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VHiBepcanbHuil T0roBip 0aHKIBCHKOTO 00CTyroBYBaHHs KIi€eHTIB — ¢iznunux ocib y AT «BAHK KPEJUT JTHITIPO» (Bepcis 24.4)

Habupae yunnocmi 3 “17” uepens 2024 poky

PEKBI3UTHU BAHKY TA KOPUCHI IOCUJIAHHS

(Indopmanisi, mo HanaeTbest KuienTy 1/ o3HalioMiIeHHs1 nepe yKiaajaeHHsM Jlorosopy):

HaiimenyBanns banky:

AKIIOHEPHE TOBAPHCTBO «BAHK KPEJUT JHIIIPO» (ckopouero AT «BAHK KPEJUT
JTHITIPO»)

Micue3Haxo/aKeHHs : Vkpaina, 01033, m. Kuis, Byn. XKunsanceka, 32
InenTudikauiinmii kox: 14352406

Koxa 6anky: 305749

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijieHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (na3Ba — bauk Kpexut JHinpo)

Tesedon Konrakr-ueHrpy:

JUIS I3BiHKIB Ha TepuTopii Ykpainu — 0 800 507 700 (6e3K0MTOBHO);
JUIS 3BIHKIB Ha Teputopii YKpainu Ta 3-3a kopjaony — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0/1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHiM 0ankoM Ykpainu, 3a
nocunaHaaM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo 6aHKH i GaHKIBCHKY
JUSTBHICTBY, B TOMY YHCII BIIKPHUTTSI PaXyHKIB, HaJJaHHS KPEIUTiB, 3aIy4eHHsI BKJIaiB (IEMO3UTIB).

Tapudu:

3a MOCHJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 HAAAHHS
CIOKHUBYOT0 KPeIuTy:

3a mocuiiaguaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapakTepucTUKH
MOCJIYT 3 3a1y4YeHHs
0aHKIiBCHKOr0 BKJIAAY
(aeno3nTy):

3a__ mocwiaHHsaMm _ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%?29

IMocuianust Ha KypcH
nepepaxyHKy iHO3eMHOT
BAJIIOTH, 1[0
32CTOCOBYIOTHCS 10
TJIATIKHAX MOCJIYT

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY MepCOHATbHUX
OaHHUX (BUTHAT):

3a NOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu personalnyh danyh vyty

ag.pdf

Iopsinok po3rasiny 6ankoM
3BepHEHb KJII€HTIB (BUTHAT):

34 MOCHJIAHHAM
https:/creditdnepr.com.ua/sites/default/files/poryadok _rozglyadu bankom zvernen kl nt v.pdf

Indopmanisi npo cucremy
rapaHTyBaHHsA BKJIAIiB
(dizuynux oci6:

3a mocuaanHaM https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoTu 3

32 nmocwiaHHsaM  https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOKD pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00pProBaHicTIO

ITy6iunmii 1oroBip 3a mocunanHsM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(opepra) AT «bBAHK

KPEJUT JHIIIPO» npo

YMOBH HAJaHHS IOCJIYTH
«P2P-nepeka3u 3 KapTKu Ha
KapTKY»

IlocnanHs Ha 3aX0dH
0e3meKHn

https://creditdnepr.com.ua/sites/default/files/pravyla bezpechnogo korystuvannya pk 2.pdf

KonrakTHa indopmaunis 3
NMUTAHb 3aXHCTy NPaB
CIOKHBAYiB:

Hauionanbuuii 6aHk YKpaiHu, Miclie3HaxX0KeHHs: ByIL. [HcTtuTyTebka, 9, M. KuiB, Ykpaina, 01601;
Tenedon rapsyoi ninii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3zin «3BepHEHHS IPOMaISIH»)

Po3znin «3BepHenHs
rpoMajsin» oQiuiiiHoro

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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IHTepHeT-IpeIcCTABHUIITBA
HauionanbHoro 6aHky
Ykpainu:

Ilonepen:xenns:

IIpnennanns kimienta mo myOmigHoi mpomosuuii (odepty) nepenbadae HagaHHS HOTo 3roid Ha
3a3HadyeHi B Hii yMOBH HamaHHS OaHKIBCHKMX HOCIYT; KII€HT MOX€ BIIMOBHUTHCH BiJl OTPHMaHHSI
pEeKJIaMHHX MaTepiajiB KaHaJIaMH AUCTAHIIHHOTO eIeKTPOHHOI0 00CIyTrOBYBaHHS.

Iopsinok il Banky B pa3i HeBHKOHAHHS KJ1i€HTOM 000B'AI3KIB 3riIHO 3 J0r0OBOPOM PO HAJAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozo6opy npo
HAO0anHsa GAHKI6CLKOT
nocayzu

Ilopaodoxk diii banuky ¢ pa3i He6UKOHAHHA KLICHMOM 0008 'A3Ki6 32I0H0O 3 NeGHUM 002080POM NPO
HAO0AHHA OAHKIECOLKUX NOCTIY2

JloroBip 6aHKiBCHLKOI0O
BKJIALY

- JloroBip 0aHKIBCBKOTO BKJIQIy BBa)KA€ThCS HEYKJIQJCHHM Y BUIAAKy HeBHKOHaHHS KitieHTOM
000B’sI3Ky BHECTH KOIITH Ha BKJIAJHUII paXyHOK B IOPSJIKY Ta CTPOKH, IependadeHi [loroBopom
0aHKIBCHKOTO BKIaAy Ta mieko [1yOaiuHO0 Ipono3uLiero;

- posipBaHHs/BiIMOBa Bix JloroBopy OaHKIBCHKOrO BKJIAXy y BHIAIKy HemoTpuMaHHA KitieHTOM
BHUMOT' aHTUKOPYIIIHOTO 3aKOHOJABCTBAa 200 3aKOHOJABCTBA 3 MHUTAHb 3alO0IraHHA Ta MPOTHIIT
neraiizanii (BiAMHBaHHIO) TOXO/IB, OJIepKaHUX 3JIOYHHHUM IUIIXOM, (hiHAHCYBaAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HHUIIICHHS;

- iHmi aii banky Mmoxyte OytH nepenbadeni JloroBopoM Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

JloroBip 6aHKiBCHLKOr0O
PaxyHKy

- BiJIMOBa BiJl IPOBEJCHHS ONepallii y BUIaakax, nependoadeHnx JloroBopoM 6aHKiBCHKOTO PaXyHKY;
- OnoxyBanHs [InaTi>kHOT KapTKM Ta MpHU3YNUHEHHs ii 00cIyroByBaHHS y pa3i Hecruiaté KiieHTOM
BCTAHOBJIEHUX KOMICIiT;

- CTSATHEHHS INPOLEHTIB y BHNAAKy NopymieHHs KiieHToM 000B’SI3Ky He JOITyCKaTH BHHUKHEHHS
HECaHKI[IOHOBAHOTO OBEpIpadTy;

- neOeToBUi mepeka3 (IOroBipHE CHHCaHHS) KOINTIB 3 paxyHKiB KilieHTa B paXyHOK IoranreHHs
3aboproBaHocTi nepex baHkoM, sika BUHHKIIA B pe3ynbTaTi mopymernHs KiieHToM cBoix 3000B’s13aHb
3a JloroBopoM GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BiMOBa Bix J[oroBopy OaHKIBCBKOTO paxyHKy Ta 3akpHTTs IIoTOYHOro paxyHKy y
BUMANKaX, nepeadadyeHnx JJoroBopoM 0aHKIBCHKOTO paxyHKY Ta Hi€ro [1yOiaHO0 MPOO3HUITi€r0;

- iHmi aii banky Mmoxyts OytH nepenbadeni JloroBopoM Ta/abo 3aKOHOIABCTBOM YKpaiHH.

KpenutHuii qorosip

- 3yNUHEHHS] HaJaHHS KPEIUTHHX KOIITIB, BUMOTa JOCTPOKOBOTO BHKOHAHHS BCIX 3000B’s3aHb
Krnientom, HapaxyBaHHA WTpagHHUX CaHKIIM Ta meHI y BuUmaakax, meperabadeHnx KpemutHum
JIOTOBOPOM;

- B3aemopis i3 KirieHToM o0 mopsaKy BperyItoBaHHS 3a00proBaHOCTi Ta/ab0 MOPSIKY BHKOHAHHS
KiienTOM 000B’I3KiB, BiIIIKOTyBaHHS 3aBJaHUX 30UTKIB baHKy;

- nebeToBHil mepeka3 (IOTOBIpHE CIHCAaHHSA) KOIITIB 3 paxyHKiB KiieHTa B paxyHOK MOTalIeHHS
3aboproBaHocCTi nepea bankoM, sika BUHHKIIA B pe3yibTarti nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a Kpeautnum norosopom;

- 1mo30BHa po0oTa, 3BEpHEHHs CTATHEHHs Ha MaiiHo KilieHTa B mopsaky, nependaueHoMy
3aKOHOJABCTBOM YKpaiHu;

- inmi fif banky MoxyTts OyTH nepenbadeHi JloroBopom Ta/abo 3aKOHOABCTBOM Y KpaiHH.

Jorosip openau ceiiga

- BigkpurTs Celipy 6e3 nmpucyrHocti Kiienra y Bunanky nopymenHss Knientom ymos JloroBopy
opeHau ceiida, ki MOXKYTb 3aBJaTH MaTepiajibHOI IIKOM baHKy, a TaKoXK y BUIIAIKy HEAOTPUMAHHS
Kiienrom nependauennx JloroBopom openu ceiida TepminiB kopuctyBanus Celidom;

- nebeToBUii mepekas (IOrOBipHE CHHCaHHI) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOrameHHs
3aboproBaHocTi nepea baHkoM, sika BUHHMKIIA B pe3ynbTaTi nopynieHHs KitieHToM cBoiX 3000B’°s13aHb
3a JloroBopom opeHIH ceiida;

- posipsanns JloroBopy opeHau ceiida y Bunajkax, nepenbadeHux JJoroBopom opeHu ceiida;

- iHmi nii barky MoxxyTh OyTH nepeabaderi JloroBopom Ta/abo 3aKOHOJTABCTBOM Y KpaiHH.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIBCHKOIo 00¢cJyroByBaHHA KJIi€HTIB — pisuyHuX 0cid
y AT «bAHK KPEJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», mami — bank, orojomye myOmiyHy NPOMO3UIII0 Ha YKIaZaHHSA YHIBEpCAJIBHOTO IOTOBOPY
0aHKIBCEKOTO 00CIyroByBaHHs Kii€eHTIB — ¢ismunux ocid y AT «bAHK KPEJAUT JHIITPO» (nami — «IIy6miuyna nmpomo3umnis») 3 MeToIo
HaJaHHS O0AaHKIBCBKHX IOCIYT (i3MYHMM 0oco0aM Ha yMOBax, IO BUKIajeHi Hibk4de. [1yOmiuna mpormo3uiis po3MimeHa Ha caiiti banky 3a
aznpecoro: www.creditdnepr.com.ua. Ily6iiuHa npomo3unist Habupae YMHHOCTI 3 JaTH 11 ONPHIIOAHCHHS Ha calTi banky Ta nmie mo matm
PO3MIIIEHHS 3as1BH TIPO 1i BIAKINKaHHS B IiJJoMy ab0 9acTKOBO, a00 3aMiHM ii HOBOO pepakiiero [Ty6miunoi npono3nmii Ha caiiti banky.

Bank Oepe Ha cebe 3000B’s3aHHA mepen GI3MUHUMU OcoOamH, SKi MpuiiMaioTh (akuentyioTs) [lyOnidHy mpomos3uumito, HajaBaTu
0OaHKIBCHKI MOCIYTH B HOPSJIKY Ta Ha YMOBaX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCHKOTO OOCIYTOBYBaHHS KIIIEHTIB —
¢iznuHux ocib y banky (mani — Y/1bO) Ta 3a BcranoBneHnMu bankom Tapudamu.

[pwuitnsattsa (akuenTyBanHs) gaHol [TyGnivnoi mpomno3utii 3aiiicHioeThes Bi3HyHOI0 0c0000 Ha mifcTaBi ¢T. 634 L[UBiINEHOTO KOACKCY
VYkpalHU OUIIXOM MIATICAaHHS Ta HajaHHs baHKy 3asBu-3roanm mnpo npuenHanss go Y /BO 3a ¢popmoro, BcranosneHoto bankowm, abo, y pasi
3IiHCHEHHS KJIIEHTOM Pa3oBo] omeparlii Ha miicrasi JloroBopy KacoBoro 00CIyroByBaHHS, IMIITXOM HiucaHHs Ta noxanHsa Kimienrom banky
HaJIeXHUM YMHOM oopmiieHol IInaTi>kHoT IHCTPyYKIIiT, sika epeadadae IpoBeIeHHs KacoBol orepaitii, B 000X BUIIaAKax - 32 YMOBH IIOJaHHS
¢bi3ngHOI0 0c000I0 TOKYMEHTIB i BijoMocTei, HeoOximuux 1 [nentudikanii ta Bepudikamii ocobw, 3’sicyBanns bankoM cyri i nisutbHOCTI
Ta pinancoBoro crany. [puitaarTs [1yoniuHoi mpono3uwii GpismaHOI0 0c000I0 3AIHCHIOETHCS B LJIOMY (OKpiM 3aificHeHHA KimieHTOM pa3oBoi
omepauii Ha miacrasi loroBopy kacoBoro o0ciyroByBaHHs, Koiuu NpuiHATTS [1yOniunoi mpomo3uwii BitOyBaeThCsl B YaCTHHI, BU3HAYCHIN
Po3ginom 13 YJIBO) Ta Ge33acTepexHo.

3MICT

PO3/IUT 1. BUSHAYEHHS TEPMIHIB

PO3JIUI 2. 3ATAJIHI YMOBU

PO3/ILI 3. YMOBHU PO3MILLEHHSI BKJIAJUB (JEIIO3UTIB)

PO3JIUT 4. BUIKPUTTSI TA OBCJIYTOBYBAHHS [IOTOYHUX PAXYHKIB

PO3/IUI 5. OTIEPALII, 1110 3AICHIOIOTECS 3 BAKOPUCTAHHSIM IUIATDKHIX KAPTOK
PO3/IUI 6. TOJIATKOBI TA CYIIPOBIIHI ITOCJIYTU

PO3/ILI 7. IPOTPAMA JIOSTLHOCTI

PO3/ILI 8. YMOBU HAJIAHHS CIIOKUBUYMX KPEJIUTIB

PO3/IUT 9. YMOBU BUKOPUCTAHHS IUIATDKHUX KAPTOK B CUCTEMAX MOBUIBHUX IUIATEXIB
PO3JILT 10. YMOBH KYTIIBJII/ [IPOJAXY/ OBMIHY BE3rOTIBKOBOI IHO3EMHOI BAJTIOTU HA BAJTIOTHOMY
PUHKY YKPAIHU

PO3/IUI 11. YMOBU HAJIAHHS B OPEH/TY IH/IUBIJIY AJILHUX BAHKIBCHKUX CEN®IB
PO3/IUI 12. EJIEKTPOHHI IOKYMEHTHU TA BUKOPUCTAHHS EJJEKTPOHHUX IINACIB
PO3/ILI 13. KACOBI OITEPAIII

PO3/IUI 14. YMOBHU HAJIAHHSI TTIOCJIYT Y CUCTEMI FREEBANK

PO3/IUI 15. HATAHHSI THOOPMALIIT 3A JIOTTOMOT'OIO TTIOCJIYTY GSM-BANKING

PO3/ILI 16. YMOBU TAPAHTYBAHHS BKJIAJIB ®OHIOM F'APAHTYBAHHSI BKJIAJIIB
PO3JILT 17. AEBETOBMIA ITIEPEKA3 (JIOTOBIPHE CIIMCAHHS)

PO3/IUI 18. [IEPEJTIAUA IHOOPMALLT

PO3JIUT 19. IEPCOHAJIBHI JIAHI

PO3JILT 20. BACTEPEXKEHHS ITPO HEJIOBPOCOBICHY JIISJILHICTD

PO3/IUI 21. TIPABA TA OBOB’SI3KM CTOPIH

PO3/IUI 22. TIITBEPDKEHHS KJIICHTA

PO3/IUI 23. BIIIOBIJJAJILHICTE CTOPIH TA YMOBH 3BUILHEHHS BIJ] BIATIOBIIAJILHOCTI
PO3/IUI 24. CTPOK JIIi VIO, IIOPSIZIOK PO3IPBAHHS Y]IBO

PO3/ILJI 25. TTIPUKIHLIEBI [TOJIOXKEHHS

PO31JI 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBaroTees B YJBO 3 Benukoi iTepy, MaloTh HACTYITHI 3HAUCHHSL:

Asapiiine BinkpurTs Ceiida — Bigkpurts bankom Ceiida, openmoBanoro Kmientom Ha miacrasi [loroBopy openau ceiida, y
BUTAKaX BTpaTu/momkomkeHHs Kiienrom xiouiB Bix Ceiida a6o nomkomkernHs Ceiida 3 Bunn Kitienra, a Takosx Binkputts Celida bankom
6e3 npucyrHocti Kimienra y Bumankax, nepegdauennx Y IBO.

ABTenTH(iKaNis — poleaypa, 110 Ja€ 3MOry baHKy ycTaHOBUTH Ta miaTBepauTH ocoly Kiienrta//lepskatens Ta/abo HaJexKHICTh
Knienty/Jlepxkarento KapTku, HasBHICTh Y HBOTO ITiJICTAB YISl 11 BUKOPUCTAHHS, Y TOMY YHCI IIJISIXOM TIEPEBIPKH 1HANWBIAyaIbHOT 00TiKOBOT
inpopmanii Knienra/[lepxaresns.

ABTOpH3aLis — Npoleaypa OTpUMaHHs 103BOIy Ha BUKopHcTaHHS Cucremu FreeBank Ta/abo HamaHHS 103BOJY Ha NPOBEJCHHS
omnepariii i3 3acTocyBaHHAM [IIaTiKHUX KapTOK.

AKTHBHe TOCHJIAHHSI— TIOCUIAHHS Ha anpecy [HTepHer-cropinku OdiuiliHoro caiity banky, nmpu HaTHCKaHHI Ha sike BiOyBaeThCs
nepexin Ha Odiniitauii caiit banky abo Ha BifnoBinHy cTopiHKy (cyocTopinky) Ha OdiniiiHomMy caiiti banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHs AT «bAHK KPEIUT
JIHITIPOy), pexsizutu sikoro 3azHadeHi B po3nini «PEKBI3SUTH BAHKY TA KOPUCHI ITIOCUJIAHH ST».

BankiBcbka mocayra — Oynp-sika mociyra, 3asHadena B 11. 2.1 YJIBO, sxy bank nagae Kiienty Ha mincrasi ¥Y/IbO ta ykinanenoro
JoroBopy npo HamaHHs baHKiBCBKOI MTOCITyTH.

Boxce — crnenianpuuii nmenan (6okc) 1uist po3MilleHHsT HiHHOCTEH 1 JokyMeHTiB (Maiina) KiieHra, sikuii Moxxe MaTu pi3Hi rabapuTHi
po3mipu i 3HaxoauThes Beepeauni Ceiida.
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Bonycu — ymoBHI onnHuIi, siki HapaxoByroTecs bankom Kiienty B mexax [Iporpamu JlosmbHOCTI 3a BUKOHAHHS Iepei0aueHnX
[Iporpamoro JlosmpHOCTI Ai# Ta sSIKi MOXKYTh OyTH KOHBEpTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlosimpHocTi 3 po3paxyHky 1 Bonyc =
1 rpuBHSL.

Bepudikanist — 3axoau, 1m0 BXKHUBAIOTHCA baHKOM 3 MeTOI0 NepeBipky (MATBEPHKEHH) HAJICKHOCTI BIAMOBIAHI 0c001 OTpIMaHUX
BankoMm ineHTU]IKAIHHIX TaHHX.

Bup Bkiagy — me CcykynHicTh mapaMeTpiB Biiamy, mo BKIIOHYaroTh BaMIOTY Bkiamy, miama3oHH CTpOKiB po3MimeHHs Bxiany,
Ppo3MipH MiHIMaJIBHOI Ta MaKCHMaJIbHOI cyMHu Bruany.

Bunaropoaa — me rpomosa cymMa y HalliOHaJIbHIH BaJIIOTI, sIka BUILTauyeThess bankoM Kitienty Ha ymoBax IIporpamu JlosutsHOCTI.

BurtpatHmii JiMiT — MakcUManpHa cyMma KOIITIB, 0 gocTymHa KiieHTy must 3xilicHeHHs omepariii 3 BukopuctanusaM IlnarixHol
KapTKU 1 pO3paxoBY€ETHCS K PI3HUL MK 3aJHIIKOM KOWTiB Ha PaxyHky Ta He3HmkyBaabHUM 3aJUIIKOM, Y pa3i HOro HasSBHOCTI, CyMH
aBTOPH30BAaHUX, aJie He BioOpaxkeHNX Ha PaxyHKy omepaiiiii, Ta 610koBanux cyM. Y pasi Hanauus Osepapadty/Kpenntroi ninii ButpatHuit
JIMIT — [Ie CyMa, sIKa CKJIaa€eThCs 3 CYMH 3aIUIIKY BracHHX kowTiB Kitienta Ha Paxynky Ta cymu OBepapadty/KpeaurtHoi miHii 3a MiHycOM
CyMH aBTOPH30BaHHX, aJie HE BiioOpaxxeHUX Ha PaxyHKy omepaliiii, Ta OJIOKOBaHHUX CyM.

Binninenns Banky — BiokpemiieHnit migpo3ain banky, skuii 3a0e3nedye oociayroByBanHs KimieHTiB.

Bxurag (Jlemo3uT) — KOIITH B FOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamoTi Ykpainu abo B iHO3eMHIT BaJIIOTI, sIKi 3aTydeHi OaHKOM
BiZl BKJIaJHUKA (00 sIKi HagIMIUIM U BKJIAJHAKA) HA YMOBAaX JDOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOT'O BKJIAIy (IEmO3HTY) (KpiM
KOIITIB, 3ay4eHUX BiJ BU/Iadi OIAHOTO cepTUdikaTa OaHKY), BKIIOYAIOYN HAPaXOBaHI BiZICOTKHU Ha Taki komTH. Konrry, 3amydeni 6aHKoM
BiJ BUIaYi (BUITYCKY) OIIAAHOTO cepThdikaTa 6aHKy a0 IETO3UTHOTO cepTUdikaTa OaHKY, HE € BKIAIOM.

Bxiax Ha BUMoOry — rpouioBi KomrH, mo posMimeni Kiienrom B banky Ha ymoBax Bumaui Brxiany Ha meprry Bumory Kiienrta
BIAMOBIIHO 10 YMOB yKJIaAeHOro JloroBopy 0aHKiBCHKOI'O BKIIaAy Ta YHHHOIO 3aKOHOJABCTBA Y KpaiHU.

Bxkaax cTpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BkiagnHuka a0o siki Haxidmum ans KimieHta-BkiagHuKa Ha
YMOBaX ITIOBEPHEHHSI BKJIay 3i CIIINBOM YCTaHOBJIEHOTO JOTOBOPOM CTPOKY.

Brutagumii paxyHok — paxyHOK, 110 BifkpuBaeThesi bankom KiieHty Ha mifgcrasi JloroBopy 6aHKIBCHKOTO BKJIamy Uil 30epiraHHs
KOIITIB, 0 nepenatoTeest Kimienrom banky Ha BcTaHOBIIEHHMI cTpok ab0 Oe3 3a3Ha4YeHHs TAKOTO CTPOKY ITiJ] BU3HAYCHUH MPOLEHT (ToXin) i
MIJSITaI0Th MOBEPHEHHIO BIAMOBIIHO 10 YMOB JoroBopy.

BPY — BamoTHUI pUHOK YKpaiHU.

Jle6eToBuii nmepexa3s (JloroBipHe cnucaHHs) — IJIaTDHKHA OTEpaLis, 0 3A1HCHIOEThCS 3 paxyHKy Kimienta Ha migcrasi [lnaTixHOT
iHCTpyKLii banky abo iHIIOro oTpuMyBaua y BHMAAKax, nepeadadeHux Jlorosopom, abo [lnaTikHOi iHCTpYKLIl cTATyBada — y BHUITAJKaXx,
nepe0aueHNX 3aKOHOJABCTBOM Y KpaiHH.

JepxaTens — diznyna ocoba, sika Ha 3aKOHHHX MiJICTaBaX BUKOPUCTOBYE IUIATIHKHUN IHCTPYMEHT (30KkpeMa [lnaTixHy KapTKy) JUist
inimitoBanHs [lmaTiXHUX omepamii 3 BiamosimHoro PaxyHky i BukoHaHHs [ImaTDkHHX omepauiii abo 3xilicHroe iHm omepamii i3
3aCTOCYBaHHSIM 3a3HA4YEHOTO IIATIKHOTO IHCTPYMEHTY.

JoroBip — B pamkax okpemoi baHKIBCbKOT TOCTYTH il UM TePMiHOM po3yMieThes BianoBiaHuid Jlorosip npo HajauHs baHkiBchKOT
nmociayru pasoMm i3 Y/BO, 3asBoro-3romoro (kpiM [loroBopy KacoBOro OOCIYTOBYBAHHs), a TaKOX, SIKIIO IIe mependadeHo BaHKiBCHKOIO
oCIIyTor0, pa3oM i3 Tapudamu banky Ta iHIIMMH JOKyMEHTaMH.

JoroBip 6aHkiBCbKOro BKJIAAY — JOTOBIp, yKiIaaeHnit Mixk bankom ta KiieHTOM, sikuii BU3HaYa€ OCHOBHI YMOBH PO3MiIICHHS
Bxknany KimienTom (cyma, cTpoK, po3Mip MPOLEHTHOI CTaBKH, IO CIUIauyeThcs baHKOM 3a KOpHCTyBaHHA BKiagoM, MOpsIOK BHECEHHS Ta
noBepHeHHs Briany Ta iHme). JloroBopom 0aHKIBCEKOTO BKJIAJy TaKOK BBAKAETHCS Oyab-skuid iHImmMi JJoroBip nmpo HaganHs baHKIBCHKHX
MOCITYT, SIKMH MICTUTB eJeMeHTH JJoroBopy 0aHKiBCBKOTO BKJIAJy.

JoroBip 6aHKiBCHKOro paxXyHKY — J0TOBIp, ykiIajaeHnid Mk bankom ta KiieHToMm, sikuii BU3Ha4a€ OCHOBHI YMOBH 00CITyTrOBYBaHHS
IMoTouHOro paxyHKy Ta MOXJIMBI JOJAaTKOBI Mociyry, siki KiieHT oTpumye abo Moxke oTpuMartd mpu BinkpuTTi [loTOYHOTO paxyHKy.
JloroBopoM 0aHKIBCBKOTO PaxyHKY TaKO)X BBAXKAeTbCs Oyab-skuil iHmmi JloroBip mpo HamaHHs BaHKIBCBKHMX IOCIYT, SIKMH MICTHTBH
eneMeHTH [loroBopy OaHKIBCBKOTO paxyHKY.

JoroBip kacoBoro o0cIyroByBaHHs - JOTOBip, ykianeHui Mixk bankom Ta KiieHTOM, sIKMif BU3HAYa€ YMOBH 31HCHEHHS KACOBUX
ormeparii.

Jorogip openan cefipa — norosip, yknanennii ik bankom Ta KitienTowm, sikuii Bu3Hadae ocHOBHI yMoBH opeHan Kimientom Cetiga,
HanexxHoro banky, 6e3 BinnosinansHocTi banky 3a BmicT Celida. [loroBopom openan ceiia Takoxk BBakaeThesl OyIb-skuii iHmMA J[orosip
PO HaJaHHs BaHKIBCHKUX MOCIYT, SKUil MICTHTE eneMeHTH [loroBopy opeHau celida.

HoroBip mpo HagaHHs BaHKiBcbKOI MOCHYrHm — OKpeMuil IOTOBip, 10 ykiamaeTbes (mianmucyerbes) CTOpOHAMHU y TOPSIIIKY,
Bu3HaueHoMy YJIBO, i Ha miactasi sikoro bank Hamae Kunienty BinmoBinny bankiBcbky mocnyry. bynp-sxuii JloroBip mpo HajgaHHS
BaHKIBCHKHUX ITOCITYT MOXKE MICTHTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHS BaHKIBCHKUX MOCIYT (3MilIAHUH JOTOBID).

JonaTkoBa kapTka — [InatikHa KapTKa, 0 BUITycKaeThesi bankom 3a 3asBoro KiieHTa Ha iioro imM’s Ta/abo Ha iM’s 1HIIOT 0co0m Iuis
MOXKJIMBOCTI HaJJaHHS OCTaHHIH IIpaBa pO3MOPsDKEHHs KomrTamu Ha Paxynky Kitienra.

JonaTkoBuii HoMep TenedoHny — mirounii Homep TenedoHHOTO 3B’513KY, 3a3HaueHnH Kiienrom y 3asBi-3roxi abo y JloroBopi mpo
HaJaHHs BaHKIBCHKUX MOCIYT SIK JOAATKOBHI KOHTAaKTHHH HOMep (IoMaliHiil, MoOiUTbHuIL, po6ounii, iHIMi HoMep TeraedoHy) abo sk HoMep
JUISl OTpUMaHHs TeKCTOBHX TOBiIOMIICHb.

JoxymenT camocriiinoi oninkn CRS - 10KyMeHT caMOCTIHOI OLIHKHM CTaTycy MOJAaTKOBOI'O PE3W/ICHTCTBA cTocoBHO KitieHTa
BI/IOBI/THO J10 BUMOT 3arajbHOro cranaapty 3BiTHocTi CRS i1t BcTaHOBJIGHHS IepykKaBH (TEPUTOPIi), pe3naeHToM sikoi € KITieHT sk BlacHUK
Paxynky. Jlokyment camoctiitHoi orinku CRS o opmmoeTses 3a Bu3HageHoI0 barnkoM dopmoro (y hopmi okpeMoro ToKyMeHTY abo B cKiIami
THIIIOTO JIOKYMEHTY, SIKHid HajgaeThes KimieHToM uist BinkpuTTs PaxyHKy).

EjleKTpoHHUIT JOKYMEHT — TOKYMEHT, iIHPOpMAIlis B SKOMY 3a(iKCOBaHa y BUTIIS/II €IEKTPOHHUX JaHUX, BKIIOYAI0YH 000B’I3KOBI
PEKBI3UTH JIOKYMEHTA, IKUH (OPMY€EThCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

Enextponnuii migmue (EIT) — enexktponHi AaHi, mo noxatotees mignucyBadeM (Knmientom abo BaHkom) 10 IHIIMX €TEKTPOHHUX
JIaHUX 200 JIOTIYHO 3 HUM IIOB’A3YIOThCS 1| BAKOPHCTOBYIOTHCS HUM SK IIAIKUC Y HOPSJIKY, BU3HAYEHOMY J[oroBopom.

Enextponnuii nnatixuuii 3acié (EII3) — miaTkHuil iHCTPYMEHT, peai3oBaHuil Ha Oyab-IKOMY HOCI{, 110 MICTUTh B €JIEKTPOHHIN
¢dopmi nani, HeoOXiaHI Ay iHinitoBaHH: [InatixHoi onepauii Ta/abo 31ificHeHHs 1HIIUX onepaniif, BusHaueHux JloroBopom.

3aranbuuii crangapt 3sitnocti CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOIHHMH CTaHAapT 3BITHOCTI Ta HalexHOI mepeBipku iHGopmauii npo ¢iHaHcOBI paxyHKH, cxBaieHuil Pamoro Opranizarmil
€KOHOMIYHOTO CHiBpOOITHULTBA Ta PO3BUTKY 15 mumust 2014 poxy (i3 3MiHAMH Ta IONMOBHEHHSMH), IO BHMarae Bix KpaiH, siki Horo
IMIJIEMEHTYIOTh, 3[IMCHIOBATH HAJIGKHY KOMIUICKCHY NepeBipKy (iHAHCOBHX paxyHKiB, 30ip iHpopmauii BiJ (iHaHCOBHX YCTaHOB PO
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(iHAHCOBI paxyHKHU BJIACHUKIB Ta IMIOPIYHO Ha aBTOMATHYHIN OCHOBI OOMIHIOBaTHCH Takolo iH(OpPMAIi€Io 3 IOPUCIUKIIIMHU-TIApTHEPAMH 3
oOMminHy B pamkax Yroau CRS.

3aK0HOAABCTBO 3 MPUHUHUIIOM eKCTpaTepUTOpiaibHOCTI — HopMaTHBHO-IIpaBoBi akTu CIIA, €Bpomneiicbkoro Coro3y Ta iHIINX
KpaiH cBITY, a Takox posnopsiadi fokymenT: OOH Ta/ab0 iHIINX MKHApOIHUX OpraHi3awii, pilleHHS SKUX € 000B’ I3KOBUMH IS BAKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3roza npo npuegHanss 10 Y /15O 3a BcranoineHoro bankoM ¢opmoro, siky KimieHt miamucye Ta mogae no banky
3 Meroro npuiHATTS Kiieatom ITyomignoi npomosnmii banky Ha ykmamanas Y/BO B minomy Ta 6e3yMOBHO (32 BHUKJIIOUEHHSIM BHIIAAKY
3aiticHeHHs1 KitieHTOM pa3oBoi omnepartii Ha mizcTasi JloroBopy KacoBOro 00CITyroByBaHHsI, KoM preHaHHs 10 Y JIBO BifnOyBaeThCst iHIIMM
Crocooom).

InpuBinyanbHa o0sikoBa indopmanis — ynikanapHuUil inentudikarop Kiienra y cucremi (s1orin) i mapois Kiienra — a1s noctyny y
Cucremy FreeBank Ta/abo OGiomeTpuuni mani — [iss  J0CTymy 10 MOOITBHOrO 3acTOCYHKY, Ta/abo OCOOMCTHI (TaeMHHIA) KIHOY
Y nockonanenoro EnextponHoro mignucy Ta/abo pexsizutu [lnaTi>kHOi KapTKH, HaHECEH] Ha Hil B TpadiyHOMY Ta eNeKTPOHHOMY BUIJIAI, a
takox [1IH-kox — mizx wac 3ailicHeHHA omepaltiif i3 BUKOPUCTaHHAM ENeKTpoHHOTro MmiiaTi>kHOTo 3aco0y.

InenTudikanis — 3axoam, Mo BXUBarOThECS bankoM it BcraHoBieHHs ocobu Kitienrta/IlpencraBauka/[lepkartens, HUISIXOM
OTpHMaHHS 11 iIeHTHIKANITHIX TaHUX.

IcToTHi yMOBHM 10rOBOpY — YMOBH, BH3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6GaHKiBCEKOTO BKIany, Kpenuraomy
noroBopi, JloroBopi operau ceiida, B iHmomy loroBopi npo HamaHHsS baHKIBCHKOI MOCIYrH Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHU SIK
icTotHi. IcToTHi yMoBH JloroBopy KacoBoro o0CIyroByBaHHS BU3HaueHi y po3aini «KACOBI OITEPAILIID».

Horounnii paxynok 3 EII3 — IloTounnii paxyHOK, omeparii 3a sSIKHM 3IiHCHIOIOTBCS 32 JOMOMOTOr0 ENEKTpOHHOTrO IUIATi>KHOTO
3aco0y (B ToMy uncii [1natixHo1 KapTKH).

KacoBuii 10KyMeHT — eleKTpOHHHUI a00 manepoBuii JOKyMeHT (B ToMy uucii [Inarixaa iHCTpYKIis), IKUA 0pOpMITIOEThCS i Yac
3MiIHCHEHHS KacOBO1 omepallii.

KBanidikoBana e1exTponHa me4yaTka - yJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO €IEeKTPOHHA IIeYaTKa, CTBOPEHA 32 Pe3yIIbTaTOM
KpHnTorpaghiyHOro NepeTBOPEHHS eJIeKTPOHHNX JaHHX, 3 SKHMH NOB's13aHa [Isl eJIECKTPOHHA [TeYaTKa, 3 BAKOPHCTAHHSM 3ac00Y YIOCKOHAJICHOT
€JICKTPOHHOI IEYaTKH Ta OCOOMCTOTO K04, OJHO3HAYHO MOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOI ITeUaTKy, i SIKUH 1a€ 3MOTY 3IIHCHUTH
€JICKTPOHHY 1IEHTH(IKAIlII0 CTBOPIOBAYA EICKTPOHHOT MIEYaTKH Ta BUSBUTH IMOPYIICHHS IUIICHOCTI €JIEKTPOHHUX JaHUX, 3 SKUMH IOB'I3aHa
51 eJIEKTPOHHA T1eYaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHAM 3ac00y KBaJli(piKOBaHOI €JIEKTPOHHOI IEYaTKH 1 6a3yeThcsl Ha KBaITi(hikOBaHOMY
cepTudikarti eNeKTPOHHOI eYaTKH.

Kiient — ¢isnuna ocoba — pe3umeHT ab0 HEPE3UACHT, sKa Yy MUCBMOBIK (mamepoBiii abo enekTpoHHiH) dopmi mpuitHsIa
(akuenTyBana) [Tyoniuny nponosuitito banky yknactu Jloroip. [lyis neskux BuaiB BaHKIBCBKHX MOCIYT Cy0’ €KTHHIA CKIIa] 0Ci0, 110 MOXKYTh
OTpPHUMYBATH NOCIYTH baHKy 3a TAKHUMH MOCITyraMu, MoXke OyTH OOMEKEHHH.

KomnpomeTanisi — po3roionieHHs/HecaHKI[IOHOBaHUH JOCTYTI TPEThoi 0coOu 1o InanBinyansHoOT 00:1iK0BOT iH(OpMAIIii Ta ke MOoXKe
MPU3BECTH JI0 3/iHCHEHHs HecaHKIlioHoBaHuX Kiientom/J[epxkarenem onepailiii 3a PaxyHkoMm.

KontakTt-ueHTp — nitono6ouii neHTp obcimyroByBanHs KiieHTiB baHky 3a 3BepHEHHAM y Tele(OHHOMY PEKIMI, PEKBI3UTH SKOTO
3aznadeni B po3aini «PEKBISUTU BAHKY TA KOPHUCHI ITOCUJIAHH».

Kpeaur — rpomoBi KOomTH y HaliOHANBHIA BamoTi YKpainu, mo bank Hamae KiieHTy Ha yMoBax MOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skmo bankoM He Oyie MoroHKeHo iHIIe) Ta MiTbOBOTO BUKOPUCTAHHS.

Kpenurna ainist — Bun Kpenuty, HaganHs SKOTO 3/1iHCHIOETHCS MTOBHICTIO 200 YaCTHHAMH B y3ro/keHi CTOpOHAMH CTPOKH MPOTATOM
CTpOKy KpeautyBaHHs. B mexxax Kpenurnoi ninii Kitient mae npaBo orpumatu Kpeant y mexax JliMiTy KpeanTHOT JTiHIT y pa3i 4aCTKOBOTO
a00 moBHOTO TorameHHss KpeanTy NpoTsaroM CTpoKy KpeANTYBaHHs, BU3HauUeHOT0 B KpeauTHOMY 1OTOBODI.

KpenurHuii 1oroBip — 10roip, Ha mifcragi sikoro baHk 3000B's13yeThest Hagatu rporroBi komtd (Kpenur) Kiienty y po3mipi tTa Ha
YMOBaX, BCTAaHOBJICHUX TaKMM J0roBopoM, a KitieHT 3060B's13yeTbest moBepHyTH KpeanT Ta CIlaTUTH MPOLEHTH, KOMICIT Ta 1HIII IuiaTexi,
nependaderi ymoBamu noroeopy, ¥YIBO ta Tapudis. KpemuTHuM 10TOBOPOM TaKOX BBAKAETHCS OyIb-sIKHI iHIIMN JlOTOBIp Mpo HamaHHS
BaHKIBCHKHX MTOCIYT, KU MICTUTh el1eMeHTH KpenuTHoro 1orosopy.

KpenutoBuii nepekas - marixua oneparis 3 Paxynaky Kimienra wa migcrasi [Inatixroi iHCTpyKIii, Hananoi KiieHToM, 32 yMOBH
otpumaHHs bankom 3roan KiieHta Ha BUKOHaHHS BinnoBigHo1 [InatixkHOI omepartii.

Jlimit kpeanTHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sKoi 3AiHCHIOEThCs KpenuTyBaHHs KitieHTa:

- Makcumanvnuit nimim Kpeoumnoi ninii (Maxcumanvhuii nimim Ogepopaghmy) — MakcCUMalbHO MOXJIMBa cyma Kpenuty, siky
KuieHT MOXe oTpHMaTy, BCTAaHOBIICHA Ha JIaTy ykJIaaeHHs KpeanTHOro 1orosopy;

- Hocmynnuit nimim kpeoummnoi ninii (Jlocmynnuii nimim Oeepopagpmy) — nocrynHa cyma Kpeauty, siky Bu3Hauae bank Ha
TIi/ICTaBi aHaMi3y KpeauToCIpoMokHOCTI KitieHTa B Mexax MakcuMabHOTO JIMITY KpeauTtHoi miHil (MakcuMansHoro simMity OBepapadry).

JlimiT Po3cTpoukn — cyma, B Mexkax sikoi KimieHT Moxke iHimitoBaTd oTpuMaHHs KpennTiB Ha yMoBax mpoaykty «Po3cTpodkay.

MBP — MibkHapOHHI BATIOTHUN PUHOK.

Mecenmkep - cayx6a Uit OOMiHYy TEKCTOBHMH ITOBITOMJIEHHSIMHA MK MOOITBHUMHE a00 CTalliOHAPHUMH 3aCO0aMH 4epe3 MEpexy
[HTEepHeT, IKa Ma€ BiAMOBIHUI MPOrPaMHUiT 0IAaTOK.

MikHapoaHa miaTtixkHa cucrema abo MIIC — mixHapoHa ruiatixHa cucrema Visa International ta/abo MasterCard International,
sIKi 320€311eUyI0Th IPOBEIEHHS MepeKasy KOIITIB y Mexax wLie€l MIaTiXHOT CHCTEMU.

MobinbHuii 3acTocynok (MoGiTbHMIT T0AaTOK) — KOMIT IOTEepHA Mporpama (mporpaMHe 3abe3neueHHs), Npru3HadeHa st poooTH
Ha MOOITEHHX TIPHCTPOSIX, 3a AOMOMOTOIO SIKOT yepe3 Mepexy [HTepHeT 3iHCHIOEThCS HaTaHHs TOCTyT baHkoM.

Mo6iabHuUI NpUCTPiii — MepCOHATFHUN KOMITTOTEp a00 1HIIMA NoAiOHMA mpUCTpiil (cMapT(OH, INIaHIIET TOWIO), MPU3HAYCHUHA B
TOMY YHCJIi, aJle He BUKITFOYHO, IS IIEPEryisiTy BeO-CTOPIHOK i poOOTH 3 BeO-cepBicaMu.

Hane:xxna xomiuiekcHa mepeBipka PaxyHky — 3axonm, ski BkuBae BaHK 3 MeTOr0 BUSBICHHS MiI3BITHHX PaxyHKiB Ta sKi
BKJIIOYAIOTh!

- nus uineit FATCA - 3axoau, BusHaueni y Jlonatky 1 no FATCA;

- pust uineit Yromu CRS - 3axoau, BusHaueni y posainax II - VII 3aransHoro crannapty 3BitHocti CRS.

Hanexna nmepeBipka — 3axozu, 0 BKIIOYAIOTh!

- Imenrudikarmiro Ta Bepudikauito Kiienra (foro [IpencraBanka);

- BCTAHOBJICHHS (PO3YMIHHSI) METH Ta XapakTepy MaOyTHIX JiJIOBUX BiHOCHH abo IpoBeAeHHs (hiHaHCOBOI omeparii Ta eKOHOMIUHY
JIOLTBHICTD MPOBEJCHUX TAKHUX OTEpalli;


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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- NIPOBEJEHHS Ha MOCTIHHIA OCHOBI MOHITOPHHTY ATOBHX BiIHOCHH Ta (piHAaHCOBHUX orepauniii Kiienra, mo 3/1iiicHIOI0ThCS B TIpOIIeci
TaKHUX BIIHOCHH, LI0/I0 BiAMOBIAHOCTI TaKuX (iHAHCOBHUX ormepalliil HasBHii y bauky inpopmauii npo Kiienra, iioro isibHicTs Ta pu3uk (y
TOMY YHCJIi, B pa3i HEOOXiTHOCTI, PO JXKEPENo KOLITIB, MOB's13aHMX 3 (DiHAHCOBUMH OIEPaLlisIMU);
- 3a0e3NeyeHHs aKTyaJbHOCTI OTPUMAaHUX Ta iCHYIOUMX JOKYMEHTIB, JaHuX Ta iHpopmamii mpo Kirienra.
HBY — Hamionansauit 6aHk Ykpainu.
He3nuwkyBaapHHil 3a/IMIIOK — MiHIMalTbHa cyma rpomoBux komrtiB Kiienta Ha Paxynky, mo Ha TepMiH nii IlnaTikHOl KapTku
MOBUHHA 3ajiIIaTucs Ha nboMy PaxyHKy Ta He Moke OyTm BuKopucTaHa Jlepxarenem. HeoOXigHicT poO3MillleHHS Ta PO3MIp
HesHmkyBanbHOTO 3aJIMIIKY BU3HAYAIOTHCS yMOBaMu J[orosopy.
HepoGoui ani — aHi, Bu3HaveHi BHYTpimHIM rpadikom pobotu baHky, mporsroM sikux Bimminenus Banky He 3mificHIOIOTH
o6cnyroByBanns Kiienris. I'padik podotu Bingainens banky moBoautscs 1o Bimoma KitieHTiB HUIIXOM po3MillieHHs BianoBiaHo1 iHopmariil
Ha iHdopMariifHnx creHnax Bigninens banky Ta Ha OdiniliHomy caiiti banky.
HecankuionoBanuii oBepapadgT — 3aboprosanicte Kiienra nepen banmkom, mo He Oyna oOymosieHa J[loroBopom, He €
IIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHHKHEHHS, Ta sIka BHHUKA€ BHACIINOK 37ilicHeHHs KilieHTOM BHIaTKOBHX omepaniii 3 ITnaTikHOKIO
KapTKOIO HA CyMYy, II0 NepeBUIye BCTaHOBIeHNH bankoM po3mip Burpartraoro mimity.
O0oB’s13k0BHH MUIATIK — moMicsyHUH aTix KitieHta 3 moramieHHs 3a00proBaHoCTi, 10 3000B’sA3aHui crulauyBatd KiieHT 3a
Kpenutaum norosopom. MiniManeHa cyma OOO0B'SI3KOBOTO IJIaTEXy BU3HAYAETHCS YMOBaMH KpeqUTHOTO JOTOBODY.
OgepapadT — xopoTkocTpokoBuii Kpeaut, mo Hanaetscst bankom Kitienty Ha miactasi BignosigHoro KpexuTHoro moroBopy Ta
YABO B Mexax BCTAHOBJIEHOT'O U1 3AIHCHEHHA IUIATDKHUX OIepamiii MOHan 3ajlumiok BiacHMX KomTiB Kienra Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skuM BcraHoBiieHO OBepapadr, 3AIHCHIOETECS 32 Ie0ETHO-KPEIUTHOIO CXEMOIO.
OTP-napoanr (One time password - OanopazoBuii uMdppoBUii Maposb) — maHi B €IEKTPOHHIA (opMi, fAKI JOMAIOTHCSA
MiANUCyBadeM 10 IHIINX eNeKTPOHHUX JaHWX a0 JIOTIYHO 3 HHMMH IIOB’SI3YIOTHCS 1 BHKOPHCTOBYIOTBCS HUM JUisl: (i) MiAITHCaHHS
EnexrponHoro noxymeHra ta/a6o (ii) miarBepukeHHs (HaJaHHS 3r0/IM) Ha BAKOHAHHS IUIaTKHOI omepartii Ta/ado (iii) 3aiHCHEHHS IHIMX Aii
3 6oky Kiienra, siki BukoHytoThcst HUM y Cuctemi FreeBank. OTP-maponewm e:
- JEKTPOHHI JaHi y BUNIAIL yugposoi abo angasimuo-yugposoi nocriooenocmi, MO TMEPENAOTbCS y BUIISII TEKCTOBUX
nosigomiieHb y Cucremi FreeBank abo ma OcnoBHwmii/[lomaTkoBuii Homep TenedoHy ado Ha HOMep TeneoHy, KU € JIOTIHOM
Kiienra y Cuctemi FreeBank, abo Ha enektponny nomry KiienTa; a6o

- eJEKTPOHHI JaHi y BUITIAII Habopy idenmugixamopis, ki 103BOJLIIOTH ieHTH(iKyBaTH KitieHTa, Hioro MobinpHU npHCcTpiit Ta
BCTaHOBUTH (DakT iforo ABTopm3allii y MoOiIEHOMY 3aCTOCYHKY.

Osnaka «Cuistumii paxyHoK» — 03HaKa, 110 IIPUCBOIOETHCS HeaKTUBHOMY IToTouHOMY paxyHKy KiieHTa, 3a SIKUM IIPOTSroM IEBHOT
KiJIBKOCT1 KaJIeHAAPHUX JHIB ITOCIIUIL (BU3HAYAETHCS BaHKOM Ha Bi1acHHUiT po3cy, 3 METOIO HiBEJIIOBaHHS BIUIMBY NOTEHIIHHUX MIaXpalChKUX
Iiif) He BiIOyBannCh AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX OIepaliil (Bu3Ha4aeThesi BaHKOM Ha BIaCHHU po3Cy[] 3 METOIO HiBEJFOBAHHS
BIUIMBY NOTEHUIHHUX OIaXpaChKUX Mii).

Onepaniiinuii 1eHb — 1€ (1) Kos#cen KaneHoapHuil densb — BUKITIOYHO TS LiIeH 3apaxyBaHHS KOIITIB, IO Haaiinum 1o banky gepes
Cucremy enexktpoHHuX mnarexiB HBY, Tta (ii) koorcen Po6ouuii denv Banky — 1iis BCix iHIIKX Iinei, nependadeHnx JJoroopom.

Onepaniiinuii yac — vactuHa OnepaniitHoro qug baaky, mpoTsarom sikoi npuitMarotbest [ImaTikHi iHCTpYKIii Ta Po3nopsmkeHHs mpo
BIJIKIMKAHHA.

Onepayivinuii yac w000 onepayiil y HayiOHAIbHIL 8aTIOMI
banxy

(3a Kuiscbkum wacom)

w000 onepayiil 8 IHO3EMHI 8aNIOMi

309:00 g0 19:00, npu yvomy:

[InaTixHi iHCTPYKUii HA BUKOHAHHSA TUIATEXIB
B rOTiBKOBili Ta B 0e3roTiBKoBiii popmi
(xpenuToBHii Iepeka3) 3a Mexki BaHky Ta

PosnopsamkeHHs npo iX BiAKINKaHHS HA
nanepoBux Hocigx Ha Bimginennsx banuky
a Takox [ImaTikHi IHCTPYKIT HA BUKOHAHHS

NMPHUMYCOBOT0 CIUCAHHS (1e0eTOBHI
nepexas 0e3 3roJy IUIaTHUKA) (CTATHEHH:) HA
NanepoBHX HOCIAX Ta B eJIEKTPOHHIN
dopmi - mpuiimMaroThCs
309:00 xo0 17:30

[InatixHi iHCTPYKIIii HA BUKOHAHHSA TUIATEeXIB B 0€3roTiBKOBii
¢dopmi (kpenuToBmii nepexas) B Mexkax YKpaiHu (aje 3a
Mexi Banky) Ta 3a Mesxki Ykpainu ta Po3nopsmpkeHHs po ix
BiJJKINKAHHS HA MANePOBUX HOCISIX Ta B eJIeKTPOHHIi
¢opmi, a Takoxx [TnatixHi iHCTPYKLIT HA BUKOHAHHS
NMPHUMYCOBOT0 CIHCaHHS (1e0eToBMi nepekas 6e3 3roan
TUTaTHUKA) (CTSATHEHHS ) HA MAaNepPOBHX HOCIfIX Ta B

eJeKTPoHHii hopMi — npuiiMaloThes

309:00 n0 16:30 3 ypaxysanusm Hacmynnozo:

B Poboui oni Banx
! sikmo [InaTizkHa onepanis BUKOHY€ETHCS 32 PAaXYHOK
BJacHHX (He KymieHux Ha BPY) komri Kiienra:
- B ponapax CIIA: 3 09:00 mo 16:00
- BeBpo: 309:00 no 15:00
- B iHmii Bamoti: 3 09:00 no 10:00

sikmo [InaTizkHa onepanis BUKOHY€ETHCS 32 PAaXYHOK
KymieHux Ha BPY komrris Kiienra:
- B ponapax CILA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# BamoTi: 3 09:00 no 10:00

[TnatixHi iHCTPYKIIii HA BUKOHAHHS
BHYTPIlIHbO0OAHKIBCHKHUX IJIATEXKIB B
0e3roTiBKoBiii popmi (kpenuToBuil epekas)
Ta Po3nopsikeHHs Mpo iX BiAKINKaHHS HA
nanepoBux Hocisx Ha Bixgiiennsax banky
— IPUUMAIOThCS
3 09:00 no 18:00

[TnatixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXKIB B FOTIBKOBiii Ta
B Oe3roTiBkoBiii popmi (kpeauToBuHii nepexas) B Meskax
Banky ta Po3nopsmpkeHHst npo 1X BiIKIHMKaHHS HA MaNepoOBHX
Hocinx Ha Bigginennsix Banky, a rakox [Tnarixui onepatii B
roTiBKoBiif (popmi 3 BiAnpaBKK/BUILIATH IPOIIOBUX MEPEKa3iB
Yyepe3 CHCTEMH MIKHAPOIHHX NepeKas3iB —

309:00 no 17:30

[TnarixHi IHCTPYKIIi Ha BUKOHAHHS IUIATEXIB
B 6e3roTiBKOBiii popmi (kpenuroBnit

[TnatixHi IHCTPYKLii Ha BUKOHAHHS IUIATEXIB B 0€3roTiBKoOBii
¢dopmi (kpemutoBwmii nepekas) B Mexkax baHky i
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nepeka3) i Posnopsmkxenns mpo ix Po3nopsipkeHHs mpo iX BiIKIMKaHHS B eJIEKTPOHHii opmi
BIJK/IMKaHHS B eJIEKTPOHHIH (popmi uepe3 uepe3 Cucremy FreeBank — npuiimarotscst
Cucremy FreeBank — npuiitmatoTscst 309:00 50 19:00
3 09:00 no 19:00

Onepamniiini JiMiTH — KUTBKICTH ONeEparif Ta cyma IpOIIOBHX KOINTIB, Y MeXax SKHX Jlep)kaTemsM JNO3BOJISETHCS 3iHCHEHHS
[TnarixHUX omepamniii 3 BUKOprucTaHHAM [1maTikHOT KapTKH.

OcHoBHMii HOMep Te1eoHYy 200 OCHOBHUN HOMEpP — IIIOYNl HOMEP YKpaiHCHKOrO oIepaTopa MOOIIBHOTO 3B 53Ky, 3a3HAYCHUH
Kiienrom y 3asBi-3roni ta/abo JoroBopi mpo HamaHHs BaHKIBChbKHX HOCIyr Ta/abo 3asiBi mpo BH3Ha4YeHHs/3MiHy OCHOBHOrO HOMepa
tenedony Ta/abo 3a3HadeHuil sk OCHOBHUIT HOMEp Mij 9ac po3MOBH 3 oneparopoM KoHTakT-IeHTpy micist mpoBeAeHHsT ABTeHTHiKalii M0
tenedony KitieHTa, 1110 BCTAaHOBITIOETHCS1/ 3MIHIOETHCS 3 MeTOIO oTprManHs KiienroM enexrpornoro [TTH-ko/y, Ta MOKe BUKOPHCTOBYBATHChH
st orpumanHs OTP-mapons mpu mpoBeneHHi omeparniif 3a monomoroo Cucremn FreeBank, TexcroBumx moBimoMIIEHb, MOB’S3aHHX 3
obcmyroByBaHHsM KitieHTa BaHkoM, a Tako)k BHKOPHCTOBYETHCS 3 METOIO IOCHJICHHS 3aXO[iB O€3NeKH IiJ yac 3miHCHeHHS OaHKIBCHKHUX
oreparii.

Odiniiinuii caiit Banky — odiniitanii caiit barky y Mepexi InTeprer 3a anpecoro: www.creditdnepr.com.ua.

NBK/®T — 3anoliraHHs Ta OpoTHAisA Jeraiizamii (BiAMHUBaHHIO) AOXOiB, OAEPKaHUX 3JIOYHMHHHM LUIIXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

Mepesik TepopuctiB - mepernik oci0, MOB'SI3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI TisSUTBHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAaHO
MDKHApOJHI caHKMIT, o GopMyeTbes B MOpsAKY, Bu3HaueHoMy KaGiHerom MiHicTpiB Ykpainu, Ta OQiliifHO ONPHUIIOMHIOETHCS HA CaiTi
CIEIaTBHOTO YIIOBHOBKEHOTO EPIKaBHOTO OpraHy.

Minsrosuii nepion — nepiox Hamauus Kpenury, mo nependavae HapaxyBaHHS IPOIICHTIB Ha cyMmy 3aboproBanocti 3a Kpeaurom 3a
MIUIBIOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJKIMBICTH Ta YMOBH KOpHCTYBaHHsS IliTbroBHM IepioZloM OOyMOBJIEHI yMOBaMH YKJAICHOTO 3
Knientom KpeautHoro norosopy, a Takox 3azHaueri B Y /IbO ta Tapudax banky.

[IH-kox — nepcoHanbHU# ineHTHdIKaNiitHKUE HOMep ([1IH) - Habip mudp, BigoMuii THIIe KOPUCTYBAaYy EISKTPOHHOTO TUIATIKHOTO
3aco0y 1 noTpiOHuM s Horo [nenTudikarii Ta ABreHTHdIKAIIT TiA Yac 3AiICHEHHS omepaLii i3 BAKOPUCTaHHAM ENeKTpOHHOrO MIaTiKHOTO
3aco0y. I1IH-xon Hamaerbest [lepkaTeno B eNeKTpOHHOMY BHIIIiAi 4depe3 TekcroBi momimomsieHHss Ha OcHoBHHH HoMmep Kiienra. 3a
baxxanHsaMm Kiient moxe 3minnTu [1IH-xon vepes 6ankomar baHKy, NUISXOM BiINpaBiieHHs BiIMOBITHOTO TEKCTOBOTO MOBIJOMIICHHS JIO
Banky abo uepe3 Cucremy FreeBank. ITocninoBHicTs aiit KiienTa momo otpumanss enekrporHoro [11H-kony Bu3sHauena B iHpopManiiHomy
mmcti go Kaprku Ta po3mimena Ha OdinifiHoMy caiiti banky 3a nmocminanasaM: https://creditdnepr.com.ua/e-pin.

[naTixkHa iHcTpyKUisA — po3nopsukeHHs, Hagane banky Kiientom abo iHmmM ininiatopom I[lnaTi>kHOi onepanii 111 BUKOHAHHS
[TnatixHoi onepanii 3a Paxynkom Kimienra.

[naTixkna kapTka ado KapTka — EnexrpoHHII MIaTHKHUMA 3a¢10 Y BUTIISI €MITOBaHOI B YCTAHOBICHOMY 3aKOHOJIABCTBOM Y KpaiHU
MOPSIKY TUIACTHKOBOI YW 1HIIOTO BHIY KapTKH, IO BHKOPWUCTOBYETHCS IUIA iHIIIFOBaHHS Nepekasy komrTiB 3 Paxynky Kiienrta a6o 3
BIAMOBIZHOTO paxyHKy baHKy 3 MeTOI0 OIUIaTH BapTOCTi TOBAPIB i MOCIYT, NepepaxyBaHHs KOUITIB Mixk BiracHUMHU Paxynkamu KitienTa ta 31
cBOiX PaxyHKiB Ha paxyHKM iHIIMX OCi0, OTpMMaHHs KOLITIB y TOTIBKOBIiil (opMi y kacax OaHKiB, uepe3 OaHKIiBCbKI aBTOMAaTH, a TaKOX
3MiHCHEHHS 1HIIUX Oomepailiid, mepeabadeHux BiamoBinHuM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

Inarizkna onepanis - Oyab-sKe BHECEHHs, epekas abo 3HATTS KowTiB 3 PaxyHky/Ha PaxyHok.

[oTouHuii paxyHoOK — paxyHOK (YKITIOYAarOUM pPaxyHOK i3 CIIEIiaJbHUM PEKHMOM BHKOPHCTAaHHS), IO BiIKPHUBAETHCSH baHkoM
KrienTy Ha mincrasi [loroBopy 0aHKIBCBKOTO paxyHKY Uil 30epiraHHs KOWITiB i BUKOHAaHHS [lmaTihKHUX omepariid BiIIOBiAHO O YMOB
HoroBopy Ta BUMOTr 3akoHOonmaBcTBa YKpaiHu. JIo IloTOYHHMX paxyHKIB TaKO)X HaleXaTh 1HBECTHLiHI PaxyHKH, IO BiIKPWUBAIOTHCS
Hepe3uIeHTaM-1HBeCTOpaM B baHKy BiIIIOBiHO 10 BHMOT HOPMATHBHO-IIPAaBOBHX akTiB HarioHampHOTO OaHKY YKpaiHH, 3aKOHOZAaBCTBA
Ykpainu asst 3iiCHeHHS IHBECTUITIMHOT TisTbHOCTI B YKpaiHi, a TAKOXK [T MOBEPHEHHS 1HO3EMHOT IHBECTHIIIT Ta MPUOYTKIB, TOXO/IiB, IHIITHX
KOIITIB, OJIEp)KaHUX I1HO3EMHHM IHBECTOPOM BiJ IHBECTHIIIHHOI IisNIBHOCTI B VYKpaiHi, Ta paxyHKH i3 CHEI[iaJbHUM PEKHUMOM IX
BUKOPUCTAHHS, 110 BIAKPUBAIOTHCS Y BUIIAIKaX, Hepea0adyeHNX 3aKOHOJaBCTBOM YKpaiHH.

IpeacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKeHaA isATH BiJ iMeHi KiieHTa Ha mizcTaBi goBipeHocTi, odopmieHol y banky, abo
JTOBIPEHOCTI, TIOCBiMYeHOi HOTapialbkHO ab0 MPHPIBHIHOI 0 HOTApialbHOI BiIIIOBIIHO IO 3aKOHOAABCTBA (B TOMY YHCII MOCBITYEHHX
KOHCYJIbCHKAMH yCTaHOBaMH/TUIIIIOMATHIHIMH IIPEICTAaBHUIITBAMH Y KpaiHH 3a KOPIAOHOM), a00 3aKOHHUH npencTaBHUK KimieHTa.

[porpama JlosiasHocTi a6o [Iporpama — Bu3HaueHi bankoM crienianbHi yMOBH, siKi ependavaroTh HapaxyBaHHs bankom Bonyci
Ta BUIUIaTy Bunaropox KitieHTy 3a BUKOHAHHS OcTaHHIM Bu3Ha4eHHX [Iporpamoro xiit (mpoBeneHHs [InatixHuX onepaniif, BUKOPHCTaHHS
pedepanbHuX MOCKIIaHB TS 3ay4eHHS HOBUX KITIEHTIB TOIIO).

Paxynok a6o Paxynku — Oynp-sxuii [Torounuii paxyHok, y Tomy uucii [Totounnii paxynok 3 EII3, Ta/abo Bxnanuuii paxyHOK.

PoGoui ani — 1Hi, BU3Ha4YeHi BHYTpilHiM rpadikom podoTtn banky, nporsarom sikux BinninenHs banky 31ificHIOIOTS 00CIIyroByBaHHS
KunientiB. I'padix poboru Bigminens banky noBoauthess no Bimoma KinieHTIB HIIsxoMm po3MilieHHs BiAmoBigHoi iHpopmamii Ha
indopmarniiiaux crennax Binninens barky Ta Ha OdimiliHoMy caiiTi banky.

Po6ounii yac — mpoMixok yacy OnepariifHoro IHs, IPOTATroM skoro KirieHT Mae MOXKIIHMBICT 0COOMCTO 3BEpHYTHCS JI0 TiAPO3/iIiB
banky.

Posnopskennst npo BiikJMKaHHS - po3nopsypkeHHs 3a Gopmamu omgatky 1.1, Jomatky 1.2 no YIBO, mo HagaeThCs 3 METOIO
BigkimkaHHs [1naTixkHOT iHCTpYKIIT Ta/ab0 3roan Ha BUKOHAHHS [1naTixHOI omeparii BiMOBiIHO 10 yMOB JloroBopy.

Ceiip — inauBinyansHuil OaHKIBCBKMU ceid y BHIVIALI NMPOHYMEPOBaHO! sUSHKH, MEXaHIYHMH 3aMOK SIKOT BiJKPHUBAETHCS i
3aKpUBAETHCSl JIBOMA B3a€EMO3AJICKHUMHU KIIOYAMU Pi3HOI KOHCTPYKHii (OaHKIBCHKMM 1 KIIIEHTCHKHM), NMpPU3HAYEHHWH Uil 30epiraHHs
HiHHOCTEH 1 JoKyMeHTiB (MaliHa) Kiienra ta po3ramosannii B Cxosumi Ceiidis.

CucreMHu MOGITLHNX TUIaTeKiB — IPOrpaMHuii 3aci6 abo nmporpamHe 3abe3nedeHHs, BCTaHOBIICHHUI(-He) Ha MoOiIbBHOMY TPUCTPOT,
1110 JI03BOJISIE 3AIHCHIOBATH IUTaTexki 3a [J0TOYHUM paxyHKOM 3 BUKOPHCTaHHSM BifnoBinHoi KapTku, TokeHizoBaHoi Ha Takomy MoOinbHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOMJIMBOCTEH baHKy HaaBaTH Taki MOCIyrH.

Cucrema po3nisHaBanHs o0u4us - Face ID (ckanep 3D ¢opmu ocobu, axuii 6ye pospobaenuii komnanicio Apple) abo Oynp-sxa
IHIITa aHAJIOTIYHA CHCTeMa aBTeHTH(IKalil 3a TeOMETPI€r0 00U, IO MOXKE BUKOPHUCTOBYBATHCS B MOOLIBHHX IIPUCTPOSIX.

Cucrema FreeBank — cucrema nucranmifHoro 6aHKiBCBKOT0 00CITyroByBaHHS (i3HYHUX OCI0, Ka € MPOrpaMHUM 3a0e311eUeHHIM
Ta 3ac000M JMCTaHIIIHOT KOMYHIKaIil, o nependadae MOKINBICTh HaJaHHS baHKOM KOMIUIEKCY IUTATIXXHUX Ta iHGOPMaiHHAX TOCIYT 3a
Paxynkamu Kunienra ta 3aiiicnenns [Inatixxanx omepaniit 3a Paxynkamu Ha mifcTtaBi EneKTpoHHUX JOKYMEHTIB, ykiIagaHHs J[oroBopiB Ta
3aifiCHeHHSI MPAaBOYMHIB B €NEKTPOHHI Gopmi Ta obminy indopmauieto mixk Kiientom ta Bankom. Cucrema FreeBank crimamaerbes 3i
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crenianpHoro IHTEpHET-pecypcy, mo 3HaxomuThess Ha Odiniinomy caiiti banky, Ta cnemiamsHOro MOOUIBHOTO 3acTOCYHKA, IO
MiATPUMYIOTECST baHKOM U1 HajaHHS AOCTYIy Ta 0OciayroByBaHHS KITi€HTIB y cucTeMi QUCTaHLIHHOTO OaHKIBCBKOI'O OOCIYrOBYBaHHS
¢i3nuHEX 0Cib.

Ckanep Bin0utkiB nanabuis - Touch ID (cxanep 6iooumxie nanvyis, po3pobdaenuii komnanieto Apple) abo Oynp-gKa iHIIa aHANIOTiYHA
crcTeMa aBTeHTU]IKaLl 3a BiJOUTKaMHU MaNbIIiB, [0 MOXKE BHKOPUCTOBYBATUCS B MOOIIbHIX MPUCTPOSIX .

C10B0-napoJib — MapoJib, 10 BUKOpHcTOBYeThCst CTopoHamu st ABTeHTHdikanii Kimienra. Kiient 30608’ s13anmii 30epiratn CioBo-
[1apoJTb Y TAEMHUIII Ta HE TTOBIOMIIITH HOTO TpeTiM ocobam.

Crneniaapno ynoHoBaxkenuii opran (CYO) — neHTpansHuil opraH BUKOHABUOI BIajay, IO peajli3ye JepkaBHY MOJITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeramizarii (BiAMHBaHHIO) TOXO/IB, OAEPKAHUX 3IOYHMHHAM IIUIIXOM, (PiHAaHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HHUIICHHS.

Cron-ymucr — nepenik Homepis [InaThXHUX KapToK, 3a AKUMH 3a00pOHEHO 200 0OMEKEHO MPOBEICHHS OmepaLiil.

CropoHu — crinpHO 3ragyBaHi 3a TekcToM bank 1 KiieHT, a koxHuit okpemo — CTopoHa.

CxoBuue CeiiiB - crerianbHe NpUMIIICHHS, o0MagHaHe AeNo3UTHIMH madamu 3 Ceiipamu pisHOTO po3Mipy, IPU3HAYECHUMH IS
30epirans MiHHOCTEH 1 ToKyMeHTiB (MaiiHa) Kitienri banky, abo okpema nerosutHa mada (cetid) 3 Celiamu pisHOro po3mipy, IpH3HAYEHIMA
ULt 30epiraHHs IIHHOCTEH i JoKyMeHTiB (MaitHa) KitienriB baHky, TeXHIYHHIT CTaH SKOTO/SKOI MIATBEPIKYETHCS CEPTH(HIKATOM BiIITOBITHO 10
BUMOT 3aKOHOZIaBCTBA Y KpaiHM.

Tapudu — nepemnix nmocayr (TapudHuil MakeT) Ta BCTAHOBJICHI PO3MIpH OIUIATH 3a TOCIYTH (I[iHA MOCIYT), 0 HaaroThcs bankom
srigao 3 YJ1bO Tta JloroBopamu npo HajaHHA bankiBcekux mociyr. Tapudu GopMyrOTECS Ta 3aTBEPIKYIOTHCS KOJIETialbHIM OpranoM banky
Ta MiJJIATaloTh onpwiroaHeHHIo Ha O¢iniitHoMy caiiti banky Ta/abo Ha iHpopMmauiiiHux creHAax y Bimgninennsx banky Ta/a6o y Cuctemi
FreeBank.

TekcToBe NMOBiIOMJIEHHSI — TEKCTOBE IMOBITOMJCHHS, IO HaacuiaeTbesi Cucremoro FreeBank (Push-moBimomienns) abo 3a
JIOTIOMOTOX0 MeCeHKepiB, 110 BAKOPUCTOBYEThCs bankoM 1yt komyHikarii 3 KimienTamu, a6o 3a JOMOMOTOF0 MOCIIYT ONepaTopa MOOLTEHOTO
3B’s13Ky (SMS-noBinomiennss Ha OcHoBHUI Ta/abo JlonaTtkoBuii HoMep TenedoHy) Ta 3a HasBHOCTI MoOinsHoro npucrporo. KiieHr,
MANHUCYIOYN BiINOBiMHY 3asBy//loroBip mpo HajmaHHs BaHKIBCBKOI mocCiyrH, B sKii/skoMy 3a3Hadae OCHOBHMII HOMep TenedoHy abo
JlonatkoBuii HoMep TenedoHy, abo HoMep TenedoHy, sikuii € gorinoMm Kiienta y Cuctemi FreeBank, minTBepmkye HasBHicTh y KiieHta
MOoOGUTEHOTO TPUCTPOIO, KU TEXHIYHO JOBOJISIE OTPUMYBATH OyAb-sKi 3 BKa3aHUX TEKCTOBUX MOBIIOMIIEHB, a TAKOX MIATBEPIDKYE CBOIO
3roxy Ha oTpuMaHHS TeKCTOBUX MOBIIOMIICHb OyAb-SIKUM 3 BKa3aHHUX cIIoco0iB Ha po3cyn baHky.

TokeH - MOOUTHPHMI IUIATDKHUH 1HCTPYMEHT, IO € IUGpoBHM aHamoroM KapTku, peanizoBaHUil B amapaTHO-IIPOrPaMHOMY
cepenoBuili MobinpHOTO MpHcTpoto [epxatens KapTku, sikuit GopMyeThCs 3TiqHO 3 MpaBHJIaMHU TUIATDKHUX CHCTEM 3a (PaKTOM peecTpaii
Kaprtku B MoOiIbHOMY 3aCTOCYHKY IBOTO MOOUIBHOTO NMPHCTPOIO, 30€piraeThbecsi B 3alIM(pPOBAHOMY BHUIIIAAI y 3aXUINEHUX 0a3ax JaHMX
BIANIOBIHOI IJIATKHOI CUCTEMH Ta B 3aXHIIEHOMY CXOBHIII MOOIIBHOIO NPHUCTPOIO, TOOTO O3BOJISIE BUKOPHCTOBYBATH Iielt MoOiapHIIA
MIPUCTPIH K IHCTPYMEHT IS 341HCHEHHS IUIATDKHUX ONepalii (3aMicTh IIIAaTKHOT KapTKU Y GOpMi IIITaCTUKOBOT KapTKH).

ToxeHi3amist — mpoiec CTBOPEHHsI TOKeHa i HOoro mpuB'sa3ku 10 HoMepy KapTku, mo mo3Bosnsie ofHO3Ha4YHO BH3HA4YMTH Kaprky,
BUKOPHUCTaHY AJIS 3A1HCHEHH oneparliii 3 BuKopuctaHHsM CepBicy eNeKTpOHHHUX raMaHIiB. ToKeHi3allis 30iiHCHIOETHCS 32 PaKTOM JOaBaHHS
Kaptku B MoGiTbHOMY 3aCTOCYHKY 32 HassBHOCTI TEXHIYHUX MOKJIHBOCTel baHKy HamaBaTu Taky Mmociyry.

Yroga CRS - 06aratocTOpoHHS yroaa KOMIIETEHTHHX OpraHiB Ipo aBTOMAaTndHWN 0OMiH iH(opMmarieio mpo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiAMOBiIHO 70 cTaTTi 6 KoHBEHMIT Mpo B3a€MHY aMiHICTPAaTHBHY JAOTIOMOTY B TIOZATKOBHX CIpaBax.

YABO — 1eit YHiBepcaabHUN T0roBip GaHKIBCHKOro 00cmyroByBaHHs (isnuHuX ocib B baHky.

YnockoHnasieHa eJleKTPOHHA TMedYaTKa — €JCKTPOHHA Ieyarka, 0 0a3yeThesi Ha KBadihikoBaHOMY cepTH(]ikaTi eIeKTpOHHOT
HIeYaTKH, - YJOCKOHAJIeHa eIEeKTPOHHA ITe4aTKa, CTBOPEHa 3 BUKOPUCTaHHIM KBalli(hikoBaHOTO cepTH(]iKaTa eNeKTPOHHOI EYaTKH, Y SIKOMY
€ TIO3HAYKa, IO Il cepTUudikar chopMOBaHO SK KBaTiiKOBaHHN /i1 BUKOPUCTAHHS €JICKTPOHHOT MeYaTKH, Ta HEMA€e BiJOMOCTEH Mpo Te,
10 0COOMCTHH KITI0Y 30epiraeThesi B 3ac001 KBaIi(hiKOBAHOTO €ICKTPOHHOTO MIAMUCY YH MEYATKHU.

Ynockonanenuii EnexTponnnii minmuc - eNeKTpOHHUIA MiAMKC, CTBOPEHUH 3a pe3yiabTaTOM KPUNTOTPadiqHOTO IEepPETBOPEHHS
€JIEKTPOHHUX JIaHWX, 3 SIKUMH II0B’SI3aHUH 1€ eNeKTPOHHMI MiAIIC, 3 BAKOPHCTaHHIM 3ac00y yJOCKOHAIEHOTO EIeKTPOHHOTO MiJIHICYy Ta
0COOUCTOTO KITF0Ya, OJHO3HAYHO TIOB’SI3aHOTO 3 MiIMKICYBadYeM, 1 KA Jae€ 3MOTY 3AIHCHATH €IEeKTPOHHY 1ICHTU(IKAIIiI0 MmiAMIcyBada Ta
BUSIBUTH TIOPYIICHHS TICHOCTI €IEKTPOHHUX JaHUX, 3 SIKUMH OB’ I3aHUHN LIeH eNeKTPOHHUIM i JInc.

YMoBH 3ady4eHHsT 0aHKIBCHKHX BKJIAMIB — YMOBH 3aJIy4eHHs] OaHKIiBCHKHMX Jeno3uTiB  ¢isnunux oci6 B AT «BAHK KPEJJUT
JIHITIPO», mo 3atBepkeHi baHKOM Ta BCTAQHOBIIOIOTH PO3MIp HPOLEHTHOI CTAaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTPOKOBOTO
HOBepHEHHs1 Bknaxy, yMOBH mporpamu JIOSJIBHOCTI Tomo, onpuittonHeHi Ha Odiniiinomy caiiti banky (Bkiaaka [IpuBatHuMm kitieHTam /
Jlemo3utn) Ta po3minieHi y Bigninenusax banky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (Di3UUHHX OCI0, 10 BUKOHYE CTEIianbHI QYHKIIT y cdepi rapaHTyBaHHS BKIAAIB Hi3HIHHX OCi0 Ta
BUBE/ICHHS HETJIATOCIPOMOXKHUX OaHKIB 3 PHHKY.

Xoag (HOLD) — tumuacoBe pe3epByBaHHS CyMH omepamii 3a [ImaTiKHOIO KapTKOIO O MOMEHTY MiATBEp/PKEHHs orepaii abo
BIJICYTHOCTI MiATBEPKEHHS y BCTAaHOBIICHHI baHKOM CTpOK.

Indponii BracHopyuHnmii mignuc — BracHopyuHHil miamuc ¢izndHoi 0coOM, CTBOPEHHH Ha eKpaHi eIEKTPOHHOTO CEHCOPHOTO
HPHUCTPOIO Ta HEPO3PHUBHO MOB's13aHMit 3 ENEKTpOHHUM TOKYMEHTOM, MiJMHUCAHUM LM ITiJITHCOM.

Dynamic Currency Conversion ago DCC — MuTTEBa KOHBEpTalis y BajdioTy PaxyHKy cyMH BagrOTHOI omeparil, 3/ilicHeHoT 3a
KOPJOHOM 32 fonoMoroto [InaTiKHOT KapTKe y BaloTi, BiqMiHHOI BiJl BamoTH PaxyHky. [Ipu 3HATTI TOTIBKH 32 KOPJIOHOM y OaHKOMATi 41
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBelbHiI Meperki abo po3paxyHKax Ha iIHO3eMHHX IHTEPHET-PECcypcax BIACHHUKY KapTKH IIPOTIOHY€ThCS
MHUTTEBO KOHBEPTYBaTH CyMy oliepallii y micueBy Bamoty. [Ipu ibomy KitieHT Moxke oTpumarn y 6aHKOMATI MiCIIEBY BAIIOTY a00 3MIHCHUTH
MOKYTKY y MICIIEBiil BaJIFOTI.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHuii akt Minictepcta dinancie CIIA (Department of Treasury)
i [TomarkoBoro ynpaeninas CIIA (Internal Revenue Service, IRS) mns nportunii yxunennto Bix cruiati noaatkiB B CILA. B ykpaincbke
3akoHo0/aBcTBO BuMoru FATCA immiieMeHTOBaHi yromoo Mixk Ypsiaom Ykpainu ta Ypsgom Cronydenux lItaTiB AMepUKy AJIs MOJIIICHHS
BHUKOHAHHSI MOIaTKOBHX paBMI i 3acrocyBanHs nojoxens 3akony CIIA “TIpo nogaTkoBi Bumoru 1o iHo3eMHux paxyHkis” (FATCA).

GSM-banking — xomIuiekc nocryr (cepBic AUCTaHLIIHOTO NOCTYILY ), IO Hagae MoximBicTh Kiienty/ lepskaremo Kaptku orpumyBatu
iH(opmMartio npo cran PaxyHKy, Ipo 31ilicHeHi omneparlii 3a gormomoroo TekCTOBUX MOBIOMIEHb Ha MOOUTBHNI TenedoH cranmapry GSM abo
3a monomororo Cucremu FreeBank a6o i3 3acTocyBaHHSM iHIINX cepBiciB OCTaBKY (SIK icHyrounx, Hanpukiay: Viber, WhatsUp, Telegram Tormo,
TaK 1 THX, 0 OYIyTh JOCTYIIHI B Mali0yTHROMY) Ha MOOLITBHNIA Tene(hoH i3 BiOBIAHOIO MIaT(GopMOIo (onepariitHoro cucteMoro) 3a OCHOBHIM
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VuiBepcanbHuil 10roBip 0aHKIBCHKOTO 00CIyroByBaHHs KIi€eHTIB — ¢izunyunux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 24.4)

abo JlomarkoBuM HoMepoM Teneony Kiienta. bank 3anmmae 3a co6oro paBo BHOOpY criocoly i cepBicy Uit BianpaBku iHdopMartii mpo cran
Paxynky, npo 3milicHeHi onepartii.

NFC — texHonorist 6e3mpoBiTHOTO NepeAaBaHHs JaHUX MIXK MPHCTPOsIMU B paniyci 10 cm.

Push-noBinomieHHss — mHOBiZOMJICHHS B €JIEKTPOHHOMY BHIVISAL, L0 MepenaeTbcss baHkoMm yepe3 iHTepHeT Ha MoOiIbHUI
3aCTOCYHOK, BCTaHOBJIeHUH Ha MoOinsHOMY npucTpoi [epxaTens.

SIKmio iHIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaHHs B TekcTi Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3JIUTH BXXKUBAIOTHCS OO
BIATIOBITHUX ITyHKTIB, MAITyHKTIB Ta po3aitiB Y IBO.

[lix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCS HA yBa3l B TOMY 4YMCIi HOpMaTHBHO-TIpaBoBi akté HBY, KaGinery
MiHicTpiB YKpaiHu Ta iHIIHX AepKaBHUX OPTraHiB.

VYci iHIII TepMiHH, 3HAUEHHA SKUX He BH3HaueHe nuM Y/IBO, BxuBatoThca y 1ipoMy Y IBO y 3HaueHHAX, IKUMHA BOHH BHU3HAuYEH1
3TiHO 3 aKTAMU YMHHOTO 3aKOHOJABCTBA YKpainu Ta mpasuaamu MIIC.

PO3A1JI 2. 3ATAJIBHI YMOBH

2.1. Uei#t YABO Bu3Hauae yMOBH Ta HOPSIOK HAJAHHA HACTYITHUX BaHKiBCHKUX HOCIYT:

2.1.1. posmimenns Bknanis ¢izuunux ocio;

2.1.2. HamaHHA MIATIXHUAX MOCIYT, & CaMe QIHAHCOBUX HAAMINICHUX ROCTY2:

- BIOKPHTTS, 0OCITyroBYBaHHS Ta 3aKpUTTs PaXxyHKIB (KpiM €IeKTPOHHHX TaMaHIIB);
- TIOCNYTH i3 3apaxyBaHHs TOTIBKOBUX KOIITiB Ha PaxyHku;
- TOCIYTH i3 3HATTA TOTIBKOBUX KOIITIiB 3 PaxyHKiB;
- mociyru 3 BUKOHaHHs [lmaTikHuX omeparii i3 BracHuMH komrtamu KiienTta 3 PaxyHky/Ha PaxyHOK (KpiM IDIaTiKHUX
ormepatii 3 e1eKTPOHHUMHE I'POLINMa), Y TOMY YHUCIIi:
a) BUKOHaHHA KpenuroBoro nepekasy;
0) BukoHaHHs J[e6eTOBOTO MepeKasy;
B) BUKOHaHHS iHmIo1 [InaTixHoi onepariii, y TOMy 4ucii 3 BAKOpUCTaHHIM [IaTiKHUX KapTOK;
- mociyru 3 BUKOHaHHA [lnmaTikHux omeparii 3 PaxyHky/Ha PaxyHok (kpiM IUIaTDKHEX ollepamiii 3 eJIeKTpOHHHMH
rpommma), 3a yMOBH 10 KOIITH JUIs BUKOHaHHs [1natixkHoi oneparii HagatoThest Ha yMoBax Kpeauty, y ToMy gucii:
a) BUKoHaHHA KpenuroBoro nepekasy;
0) BuKoHaHHs J[ebeToBOrO mepeKasy;
B) BUKOHAHHS 1HIIOT IJIaTLKHOI Orepartii, y TOMy 4uCIli 3 BUKOpUCTaHHAM [I1aTiKHUX KapToK;
- mociyru 3 emicii [InaTiKHUX KapToK;
- TIOCNYTH 3 IepeKas3y KOWITIB 03 BIIKPHUTTS PaXyHKY.

2.1.3. napanus Kpeautis ¢isnyanm ocobam;

2.1.4. nwucraHuiite obcmyroByBanHs y Cucremi FreeBank;

2.1.5. napanus nociayru GSM-banking;

2.1.6. HamaHHA TONATKOBHUX Ta CYHNPOBITHHUX MOCTYT (B TOMY YHCII Bif TpeTiX ocib-mapTHepiB baHky);

2.1.7. xymiBmust/ mpomax /0OMiH 6€3r0TiBKOBOT IHO3EMHOT BaJIIOTH;

2.1.8. wHamanHs B opeHny Ceiidi ismaauM 0cobaM.

2.2. Hapmanns xoxHOi BaHKiBCEKOI MOCIYTH 3MIiHCHIOETBCS Ha MiACTaBi ykiageHoro Mik Kiientom Ta bankoM BimmoBimHOTO
HoroBopy. bank Moke BiIMOBUTH Y HagaHHI baHKIBCHKOiI(MX) MOCIYrH(IIOCIYT) y BHIMAAKAX, Mepen0dadeHnX 3aKOHOIaBCTBOM YKpaiHu, a
TAKOX SKIIO L€ MOXE NPU3BECTH [0 TMOPYIICHHS YHHHOTO 3aKOHOAABCTBA YKpaiHM a0o 3akoHOJABCTBA 3 IPUHIUIIOM
EKCTPaTepPUTOPIAILHOCTI Ta/ab0 HAagaHHS TaKMX MOCIYT He NependadeHo abo 3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH (MOpaTOpiH,
3abopoHa, 0OMexeHHs ToIo) Ta/abo sKio baHk He Hajae 3anKUTyBaHi MOCIyrH Ta/abo y baHKy BiACYTHI TEXHIUHI MOXIIMBOCTI JUIsl HAJaHHS
TaKHUX MOCIYT.

2.3. 'V pa3zi BUHHKHEHHS po30iKHOCTEH Mik monoxkeHHAME Y JIBO Ta ymoBamu Oynp-sxoro J{oroBopy mpo HaganHsS baHKiBChKOT
mocayrd abo yMOBaMHM iHIIUX JOTOBOPIB, ykiIaaeHHX Mk KiieHTom Ta bankowm, momoxernHs 1poro ¥ 1BO MaroTh mpiopuTeTHY CHITY Ta
3acTOCOBYIOTECSI CTOpPOHaMH 0 B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BIAMOBIHO IO YKIAJCHHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
Jlorosopi npo HaganHs bankiBcekoi mocmyrn CTOpOHH NPsIMO He IepeadadriIyg iHIIe.

2.4. OO0oB’a3K0BiI NepeBipkHu

2.4.1. Hane:xna nepeBipka KJi€eHTa

24.1.2. [Mepen yxnanennsm JloroBopy ¢i3zudna ocoba mojae Bci HeoOXifHI JOKyMEHTH, a baHk Ha MmiICTaBi TakMX TOKyMEHTIB
npoBoauTh [neHTudikaniro ta Bepuodikauito ¢izndnoi ocobu, 3’sicoBye po3mip i 10XOIiB, COiaTbHHUI CTaH Ta 3IMCHIOE iHIII 3aX01H 3
Hanexnoi mepeBipky Kii€HTa BIANOBIAHO 1O YHMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTPIMIHIX HOPMAaTHBHHX JOKYMEHTiB bBaHky.
Inenrudikamis Ta Bepudixaris Kiienra mosxe nmpoBoxutucs y Binnineni banky a6o 3a qonomororo Cucremu FreeBank 3a HasiBHOCTI Takoi
TEXHIYHOI MOXKIIMBOCTI.

2.4.1.3. [Jlns mnposeneHHs Inentudikanii Ta Bepudikamii KiieHTa MOXYTh BHKOPHUCTOBYBATHCS €JEKTPOHHI  KOIIii
inenTudikaniitanx mokyMmeHtiB KitieHTa i3 MOOUTBHOTO 3acTOCYHKY J[lepkaBHoro migmpueMctBa «Jlis», 3aBipeHi KBali()ikKOBaHOO
CJIEKTPOHHOI0 mevatkoo JlepkaBHoro mimnmpuemcrBa "[lis" 3 BiHoBimHOIO KBadiikOBaHOIO EJIEKTPOHHOIO ITO3HAYKOIO Yacy, IO
BIIMOBiIaTUME JaTi 3aifiCHeHHS OaHKOM BepHdikartii.

2.4.14. Y pas3i mpoBemenHs Inentudikamii Ta Bepudikamii Kiienta 3a gomomoroto Cucremu FreeBank wmoxyTh
BHKOPUCTOBYBATHCSI €JICKTPOHHI KOmMii iAeHTU(IKAIHHIX TOKYMEHTIB i3 MOOITBHOrO 3acTocyHKy [lepxaBHoro miampueMctBa «[lis» abo
CJIEKTPOHHI KOMii iIeHTU]IKAI[IHHIX JOKYMEHTIB ((h)OTO TOKYMEHTIB), IKi CTBOPIOIOThCS Ta HanpaBisitoThest Kiientom BaHKy 3a 10momMororo
MoOiTEHOTO 3aCTOCYHKY 3 OJHOYACHUM IIPEX'SBICHHSM OpHTiHATY ifAeHTH(]IKAIIHHOrO NOKYMEHTa BJIACHHUKOM O€3MOCEepemHbO IIiJ| 4ac
Bepudikarii, 3xificnenoi bankoM y pexuMi BimeoTpaHCIAIiI.

2.4.1.5. Y Bumagky ycHiIIHOro IpoBefeHHs npouexypu Inentudikanii Ta Bepudikanii Kimienra, B Tomy 4ucni nposezneHoi 3a
nonomororo Cucremu FreeBank jurst mineit yxnmanenns 3 Kitientom nepmoro JloroBopy npo HagaHHS baHKIBCEKOI OCITYTH, Taka IpoIeaypa
3aBepIIyeThCs 000B’SI3KOBUM TignucaHusaM Kiientom 3asBu-3romu, a y BUnaiaky 3aidcHenHs KiienTom pa3oBoi omepauii Ha mincrasi
JloroBopy KacoBoro 00CIyroByBaHHs Taka IpOLe/ypa 3aBeplyeThes mignucantsaM [natixuol iHCTpyKIii.

24.2. Hane:xxna xomiuiekcHa nepesipka PaxyHkis
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VHiBepcanbHuil T0roBip 0aHKIBCHKOTO 00CTyroBYBaHHs KIi€eHTIB — ¢iznunux ocib y AT «BAHK KPEJUT JTHITIPO» (Bepcis 24.4)

2.4.2.1. V Bunankax, sBu3HaueHux FATCA ta/a6o 3araneanM cranmaprom 3BiTHOcTi CRS, bank mMoxe Bumarary, a ¢iznuna ocoba
3000B's13aHa HagaBaTH baHky:

1) moKyMeHTH caMOCTiIHOT OLiHKH (30KpeMa, ane He BUKIouHO Gopmu W-9 Ta W-8BEN) cTocoBHO ¢i3nyHoi 0c00H BIAMOBIAHO 10

BuMor Jlogatka 1 1o FATCA g BctaHOBIEHHS (TIEPEBIpPKH) CTAaTyCy 3a3Ha4E€HOI aMepPHKaHChKOI 0co0wH;

2) HoxymeHT camocTiiiHoi ouinku CRS;

3) inmy iHdopmarmiro Ta/abo mokyMeHTH, HeoOXimHi BbaHKy mis BxHTTA 3axoniB Hame)xHOi KOMIUIEKCHOT HepeBipku (iHaHCOBHX

paxyHKiB, BCTAaHOBJICHHSI 1X IIJ[3BITHOCTI Ta CKJIAQJAHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKaMH Ha BuKoHaHHS BUMor FATCA Ta/abo

3aranpHOTrO cTaHAapTy 3BiTHOCTI CRS.

2.4.3. VY Bunaaky HeHajaHHS (Qi3HIHOI0 0COO0I0 HEOOXIMHMX NOKYMEHTIB UM BifoMOCTeil a00 yMHCHOTO HaJaHHS HENpaBIUBHX
BiZIOMOCTE BBaXKAETHCSI, 110 Taki Ail GiznuHOT 0coOU M036aBisiIoTh baHK MOKIIMBOCTI HagaHHs it 0c001 BaHKIBCBKUX MOCIYT, Y 3B’S3KY 3
ynM baHk BigMoBise Takiit GisuuHii oco0li B ykinaaaHHi [lorosopy.

2.5. ¥Ykiaagenus [lorosopy npo HagaHHs BaHkiBcbKol mocayru

2.5.1. Jorosip moao koxHo1 baHKiBChKOT MOCITYTH YKJIQAAEThCS IUIIXOM:

-y pasi ykiageHHs1 JoroBOpy KacoBOro OOCIyroBYBaHHS — IIUIIXOM HignucaHHA Ta nofaHHs Kiientom BaHky HajeHUM 9HHOM
odpopmienoi Ilnarixuoi iHCTpYKLii, fika mepexbavae MPOBEICHHS KacoBOi omepamii Ta B sKii MicTuThcs mocwinanHi Ha YJBO i
MiATBepKeHHS Ipo npuenHanHsa Kiienra no wiei [Tyoniunoi npomno3mmii;

- y pasi ykiazneHHs inmoro JloroBopy mnpo HamaHHs baHKiBChKOI HOCIyTH, KpiM JloroBopy KacoBOTro OOCIYrOBYBaHHS, — IUIIXOM
mignucanHs baakom ta Kimientom Bixnmosigaoro JloroBopy mpo HamaHHs baHKiBChKOT MOCTYTH, B AKOMY MicTUThCA mocuinanHsa Ha Y /BO i
miATBepKeHHS po npuenHanns Kiienra no [ly0miuHOT mpomo3mii.

2.5.2. Vxmapatoun Jlorosip, KiienT ta bank npuitMaioTs Ha cebe Bci 000B’s13ku Ta HaOyBalOTh BCiX IpaB, nepeadadennx Y BO.

2.5.3. Y]JBO, sk my6iiuHa yactiuaa JloroBopy, HamaeTbess KiieHTY MUTSIXOM HarpaBieHHS AKTHBHOTO MOCHIIAHHS HA PENAKIIiio
YBO, po3mimeny Ha OdiriiHomy caiiti banky, 3a fioro Bu6opom:

- Ha eneKkTpoHHy nomry KiieHra;

- TexcToBHMM MOBITOMIIEHHSIM (Ha iforo TeneoHHUH HOMep, B TOMY 4ncii B Mecenmkep, abo uepe3 Cucremy FreeBank).

YABO Takox po3mintyerbes Ha Bigninennsax banky y nocrymaomy st Kimienra micri.

2.5.4. YmoBu HamaHHs/oTpuMaHHsA mociyr 3a Y/IBO He MOXYTh CymepeduTd HOpPMaMm 1 NpaBHJaM, BCTAaHOBJICHHM UYHHHUM
3aKOHOZABCTBOM YKpaiHH. Y BHIAAKY, Ko ymoBH Y/IBO cymepedaTs HOpMaM i mpaBmiiaM, BCTAHOBIEHHM YMHHUM 3aKOHOJABCTBOM
VYkpaiHu, npiopuTeT MAIOTh HOPMHU 1 ITpaBUIIa, BCTAHOBIICHI YHHHIM 3aKOHOJIABCTBOM YKpaiHH.

2.5.5. Ho Ily6nivHOT MPOMO3HUIIT MOKYTh MPUETHATHCS (Pi3UYHI 0COOHU, IO TOCATIH 18-pidHOrO BiKY.

2.6. IMipmucanns JoroeopiB npo Haxanus BankiBcbKUX mociayr Ta iHIINX T0KyMeHTIB 3 60Ky Banky

2.6.1. JloroBip 0aHKIiBCBKOTO paxyHKY, [loroBip GaHKiBchKOTO BKiIany, KpemutHuii norosip (B TOMy YHCII ITACHOPT CHOXKUBUOTO
KpeauTy, rpadik miatexis Tomo), JJorosip openau ceiida ta 1oaaTku 10 HUX, a TAKOX 1HIII JOKYMEHTH JI0 HUX fAK 8 RAneposiil, max i 6
enekmponniii gpopmi 3 60Ky baHKY MOXYTh HIiIMICYBaTUCh IUIAXOM HAHECCHHS Ha JOKYMEHT 3a JIOTIOMOTOIO 3ac00iB MEXaHIdHOro,
€JIEKTPOHHOTO 200 IHIIOTO KOIiIOBaHHA BiIOWTKa MedyaTku baHKy Ta WiAmucy yrmoBHOBakeHOi ocoOm baHky (dakcumine), 3pa3ok SKHX
HaBEJCHUI HIDKYE:

3pa3ok MmiJNUCy Ta BiIOMTOK MEUaTKH

2.6.2. JloroBip xacoBoro oOcIyroByBaHHs, KacoBi JOKyMEHTH, BUITMCKH, KBUTAHIII, 8 TAKOXK 1HII JOKYMEHTH IIOJO IUIATIKHUX
omepaliil B erexkmponniii ¢popmi 3 60Ky baHKy MOXYTh MiANKACYBATHCH IUIIXOM HAaHECEHHS HA JOKYMEHT 3a JIOTIOMOTOIO 3aco0iB
MEXaHIYHOTO, EIEKTPOHHOTO ab0 IHIIOTO KOMiIOBaHHS BiIOWTKa MedaTkH baHKy Ta miamucy ymoBHOBaXkeHOI ocoOu baHky ((hakcumine),
3pa30K SIKUX HaBEJICHHI HIKYE:

/.;'f/i’A TIK
KBETMT Exsi
[IH L. ‘:ﬁ

A% J5y
Lx. 14352406 Aoy
N2 A
. xer 4
T

3pa30K MmiUcy Ta BiTOUTOK IT€YaTKH

2.7. Buecenns 3min 10 YABO ta Tapudis

2.7.1.bank mae npaBo BHocuTH 3MiHH g0 Y/IBO ta Tapudis, 1omnoBHOBaTH 1X HOBHMH HOCIYraMH TOLIO B OJHOCTOPOHHBOMY
HOPSZIKY, AKIIO iHIIE HE Nepef0aueH0 YUHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.7.2.V pa3i BHeceHHs1 3MiH Bank nosinomisie KiieHta y HacTymHi CTpOKH:

2.7.2.1.upo 3minu go YJIBO, sikiio taki 3MiHM He HOTipuIyioTh yMoBH oOciayroByBanHst Kiienta (3okpema 3minn 1o YBO ne
MIPU3BOAATH JI0 IOJATKOBHX BUTpaT KitieHTa, He 301IBIIYIOTH HOTO BiANIOBINANBHOCTI, CIPSIMOBAHI Ha 3aXHUCT oro mpas abo iHTepeciB, Ha
IIiABUIICHHS Oe3NeKH 3iiiCHeHHs onepaniii abo nepenadi inpopmarii 3a JloroBopom), Ta/abo sxmo 3minu 1o Y JIbO nependavaroTs HagaHHS
HOBOi bankiBchKkoi mocyru/cepBicy Ta/abo SIKIIO Taki 3MiHH 3yMOBIJIEHI BUMOTaMH 3aKOHOJABCTBAa YKpaiHW — He mi3Hime OnepamiiHoro
JTHS, TIO TEPEAyE THIO HaOYTTSI YMHHOCTI TAaKUX 3MiH;
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2.7.2.2.mpo ixmi 3miau 10 YIBO, okpiM 3MiH, IO CTOCYIOTECS yMOB 00CITyroByBaHHs [IMaTiKHAX KapTOK, — HE Mi3HIIIe, HiX 3a 15
KaJeHAApHUX JHIB 10 HaOYTTs YHHHOCTI TAKHUX 3MiH;

2.7.2.3.mpo ixmi 3miau 1o Y /B0, mo cTocyroThes yMOB 00cayroByBaHHs [naTi>KHUX KapTOK, - HE Mi3HiIIe, Hik 3a 30 KaJlleHIapHUX
IIHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.4.npo 3minu TapudiB, a Takox mpo 3MiHy po3mipy BuHaropomu Kiienty Bankom 3a kopuctyBaHHs PaxyHkom Ta/abo
[Tnati>xHUM IHCTPYMEHTOM — He Ti3Hile, Hix 3a 30 KaJeHAapHUX JTHIB 10 1aTH HAOYTTS YNHHOCTI TAKUX 3MiH;

2.7.2.5.1po 3MEHIIeHHS MPOIIEHTHOI CTaBKH, 10 HapaXOBYEThCA 3a BiraraMu Ha BUMOTY,— He Ti3HIIIe, HDXK 32 5 KaleHJapHUX JHIB
J10 HaOyTTSI YMHHOCTI TAKUX 3MiH.

2.7.3.TloBimomuenns npo 3miau Y JIBO ta/abo Tapudip bank 31ilicHIOE B OHMH 13 CITOCO0IB HA BIACHUHN PO3CY/I:

2.7.3.1. usxom po3mimienHs inpopmanii (HoBoi penakuii Y/IBO) Ha Odiuiiinomy caiiti Banky (Bkmaaka «MeHoo/YMOBH Ta
npaBwia/[[pUBaTHUM KITiEHTaM»);

2.7.3.2. mmsxom HaganHsa Kiienty indopmanii y Bigninenni banky;

2.7.3.3. uusxom HanpasnenHs Kiienty y Cucremi FreeBank AktuBHOro nmocunansst Ha oHoBieHy pepakuiro Y /BO ta/abo Tapudis,
siKi po3mimeni Ha OdiniiiHoMmy caiiti banky;

2.7.3.4. musaxom HanpasieHHs TekcroBoro nosigomieHHs Ha OcHoBHUI/[{onaTkoBuit HOMep TeneoHy 3 AKTHBHIM ITOCHJIaHHSIM Ha
oHoBieHy penakiiro Y/IBO Ta/abo Tapudis, siki po3mimeni Ha OdiniitHomy caiiti banky, skmo Kimient He migxmodennit 1o Cucremn
FreeBank;

2.7.3.5.11sIX0M HampaBJIeHHs BiIIOBIIHOTO TMOBITOMICHHS 3 AKTHBHHM IOCHJIAHHSAM Ha OHOBIeHy pemakuito Y/IBO Tta/abo
Tapudis, sxi po3mimeni Ha OdimiiHoMy caiiTi banky, Ha enekTpoHHY aapecy Kiienta.

2.74. CTopoHH 10OMOBHJIUCH, 10 KiTieHT BBajKA€THCS HAIEKHHM YMHOM MHCbMOBO MOBiTIOMJIEHHM/03HAOMIEHUM:

2.7.4.1.1lpo 3minu oo YABO, — y pa3i po3minieHHs bankom BiamoBinHOi iH(popMmamii Ha OdiniiiHoMy caiiti banky (y Bxmanami
«Menton/«YmoBn Ta IlpaBuna»/«IlpuBaTHUM KilieHTaM») Ta/abo Ha iHdopmamiiHuX creHnmax y Bignmimennsx banky ta/abo mursixom
HanpaBiieHHs1 Kiienty y Cucremi FreeBank ta/a6o ma OcnoBHumil/[logaTkoBuii HOMep TenedoHy Ta/abo Ha enekTpoHHY momty Kiienra
AKTHBHOTO MMOCWJIAaHHS Ha OHOBJICHY penakitito Y J1BO.

2.7.4.2. Ilpo sminu 0o Tapughie Banky ma 3smiHy npoyenmuoi cmaexu, wo Hapaxogyemvcsi Ha Bknao na eumozy, — y pasi po3MillleHHS
Bankom BiamoBigHOi iH(opMamii Ha iHpOpMaiiiHuX creHnax y Bimnminenusax banky Ta/abo muisixom HampaBineHHs Kiienty y Cucremi
FreeBank Ta/a6o nHa OcHoBHUil/ [logatkoBuii HoMep TenedoHy Ta/abo Ha enekTpoHHy nomTy KirieHTa AKTHBHOTO MOCHJIAHHS Ha OHOBJICHY
penaxuito Tapudis.

2.7.4.3.1lpo ecmanoerenna ma sminy [ocmynnoeo nimimy Ogepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuwyye posmip
Maxkcumanvrozo nimimy Osepopaghmy/kpedumnoi ninii (CyMH, 3a3Ha4€HOI y BiAnoBimHOMY JloroBopi mpo HajaHHS baHKIBCHKOT OCITYTH) —
y pasi HampaBieHHs KiieHTy B IeHb BCTaHOBJIEHHS/3MIiHM Takoro JimitTy TekcroBoro mosimomiieHHs. 3xiiicHeHHs: KitieHTOM omepaniit 3a
paxyHok HoBoro JiMiTy OBepapadry/KpeanTHoi niHii BBakaeThCsl JOJaTKOBUM ITIATBEPKEHHSIM HaJIeXHOTO MoBinomieHHs1 KiieHta mpo
BCTaHOBJICHH/3MiHY J[OCTYITHOTO JiMITY.

2.7.4.4. 3 ingopmayiero, nepeddauenoro 3axonom Yrpainu «Ilpo cnosicusue kpedumyeannsy, 3 axor bauk 30606 'sa3anuil o3natiomumu
Knienma oo momenmy yxnaoauns Kpeoumnoco 0ocoeopy — NUIIXOM MiANUCAHHS (B mMamepoBiii abo B enexTpoHHi ¢opmi) [lacmopry
CIIOYKHMBYOTO KpeauTy 3a oopanuM BumoM Kpenury.

2.7.4.5. 3 pospaxyHkom 3a2anbHOi 8apmMocmi CnodCU84020 Kpeoumy ma opieHmoeHol peanvroi piuHoi npoyenmuoi cmasku, — y pasi
migmucanHs KiienTom (B mamepoBiit abo B enekTpoHHIA ¢opwmi) ['padiky mmarexis abo KpemutHoro moroBopy, B SIKOMY MiCTHTHCS
PO3paxyHOK 3araJIbHOT BApTOCTi CHOXKUBYOTO KPEUTY Ta OPIEHTOBHOT peanbHOT piYHOT NPOLIEHTHOI CTaBKH.

2.7.4.6.1Ipo sumoecy nocawenns 3abopeosanocmi Kunienma neped banxom 3a Jlocoéopom — y pa3i HampaBiCHHS MHCHMOBOTO
MOBIIOMJICHHS, fAKIIO iHIIEe He mepeadadeHo YJIBO a6o JloroBopom mpo HamanHs bankiBchkoi mociyrd. [TMcbMoBe MOBiTOMIICHHS
HamnpaBJsiEThCs Ha momrtoBy anpecy Kuienrta (dakT BifnmpaBieHHs MiITBEPIKYEThCS IOLITOBHM PEECTpOM) abo Ha ENEKTPOHHY alapecy
KiienTa (¢dakT BigmpaBieHHS MiATBEPIKYEThCs 1HOOPMALIEI B MPOTPaMHOMY KOMIUIEKC, SIKHH BUKOPHCTOBYE BaHK I BigmpaBiieHHS
JIUCTIB Ha EJIEKTPOHHI aJpecH KIi€HTIB).

2.7.4.7.1lpo ingopmayito npo naamisxcry nocayey 8ionogiono 0o cm. 30 3axony Vxpainu «llpo naamixcui nociyeuy - IUISXOM
Hamanaa Kuienty pocrymy mo OdimiiiHoro caiity, Ha skomy posmimenuit YJIBO Ta mpoektu BigmoBimHux JloroBopiB mpo HagaHHS
BaHkiBChKOT IOCITYTH.

2.7.4.8.1Ipo sece, wo He éxazano euwye, - y pasi 30iicnenns bankom ma/abo Knicnmom ooniei abo xinbkox i, a came:

- BpyueHHs KilieHTy mHCBMOBOTO n108idomnerHs ocobucmo nio nionuc Knienma (iioeo Ilpedcmasnuxa);

- HANPABNIEHHs NUCbMOB020 NOBIOOMIEHHS. HA nowimosy adpecy Kuiewma (Gbaxr BinmpapieHHs MiATBEPIKYEThCS MOMITOBHM
peectpom);

- otpumManus Kiienrom nosinomnenns y Cucremi FreeBank, npo mo y banky 36epiraerbest BinnosigHa indopMartis;

- HanpasnenHs Kiienty TekcroBoro mosimomineHHst Ha OcHoBHuIT HOoMmep TenedoHy Ta/abo JlomaTtkoBuii HOMep TeiedoHy,
3a3HAUYCHOTO B OCTAaHHBOMY yKJajgeHoMy 3 bankom JloroBopi npo HamanHs baHkiBchKkoi mociyru abo y 3asBi mpo 3MiHy OCHOBHOTO HOMepa
tenedona ta/ado JJogaTkoBoro Homepa TenedoHy, mpo mo y banky 30epiraerhbces BianosiaHa iHbGopMatis ($akT BiApaBICHHS MiATBEPIKYETHCS
iH(opMaIIi€o B IPOrpaMHOMY KOMILIEKCI, IKUi BUKOpUCTOBYE baHK /1St BinpaBiieHHsT TeKCTOBHX MOBIIOMIICHB);

- HarpaBiieHHs1 KitieHTy nmcTa Ha enekTpoHHY aapecy ((akT BiAmpaBieHHS MiATBEPIKYEThCS 1H(OPMAIIEI B MPOrPAMHOMY
KOMIUIEKCI, IKUAI BUKOpUCTOBY€e BaHK MUIs BiANIpaBIICHHS JIMCTIB HA €JIEKTPOHHI aJJpeCH KITI€HTIB).

KiienT BBaXka€eThCs MOBIIOMIICHIM HABITh y TOMY BHITAJIKY, KOJIU MIACEMOBE (TarepoBe abo eJIeKTPOHHE) MOBIOMIICHHS, HaliclIaHe Ha
iforo ocranHro Binomy banky aapecy, He OyJ0 ffoMmy 10CTaBIeHO (Bpy4EHO) Yepe3 MPUYHMHH, 110 He 3aIexkaTh BijJ baHky.

Kiienr, siknit nignucas 3asBy-3roay micis po3miments Ha OdiuiliHomy caiiti bauky 3min 1o YIBO Ta/abo Tapudis Ta/abo po3mipy
HPOIIGHTHOI CTaBKH, 1[0 HApaxoBYeThCs Ha Bxiiajq Ha BUMOTY, ajie 10 1aTH HaOyTTsS YMHHOCTI TAKUMH 3MiHAMH, BBOXKAETHCS HAJIGKHUM YHHOM
THIOBIZIOMJICHUM TIPO BCi TaKi 3MiHH Ta Oy/b-IKOTO J0JaTKOBOrO MOBIJOMIICHHs Takoro KiieHTa mpo Taki 3MiHHM HE MOTPEOYETHCS, PH LIBOMY
BIZITIOBITHI 3MiHH 3aCTOCOBYIOTBCS JI0 BiTHOCHH Mixk barnkom Ta KitieHToM 3 1atn HaOyTTS HUMH YAHHOCTI.

2.7.5.V punanky Hesroau Kitienra i3 3anpononoBannMu bankom 3minamu 10 Y IBO ta/a6o Tapudis (0kpiM 3MiH, 110 HE MOTiPUIYIOTh
yMoBH oOciyroByBanHsi Kiienta (30kpema 3minu 10 YJBO He mpu3Bomsre no moxaTkoBux Butpar KiieHTa, He 30UIBLIYIOTH HOTO
BiJIIIOBITaTEHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTo MpaB abo iHTepeciB, Ha i IBUILCHHS Oe3MeKH 3/IICHEHHS onepaliid abo mepenadi iHpopmarii
3a JloroBopom), He mi3Hille AaTH HaOpaHHS YUHHOCTI BixnoBinHuX 3MiH KitieHT 30008’ s13aHuii:

a) BUKOHATHU yci 000B’s13KH 3a BignoBigHuM J[oroBopom mpo HajauHs baHKiBChKOT MOCIYTH Ta oAaTH 10 baHKy MHCbMOBY 3asBY PO

Horo mpunuHeHHs (3 HACTYMHUM YKJIaACHHSM [0 JaTH HaOpaHHsS YMHHOCTI BIANOBIAHHMX 3MiH JOJATKOBOI YrOAM MPO PO3ipBaHHS
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BianosigHoro JloroBopy npo HagaHHs baHKIBCHKOT OCITYTH, SIKIIO Iie BUMAraeThest bankom) - sikmio KimieHT He moroauses 31 3MiHaMu

10 YJIBO, 1o cTocyroThest OkpeMuXx baHKiBChbKHX MOCIYT Ta/abo 3i 3minamu 1o Tapudis, BiamnosiaHo a0 skux bank Hagae Kimienty

okpemi baHkiBChbki mociyry, nmpu 1pomy iHmi JloroBopu mpo HagaHHS BaHKIBCHKOI MOCIYTH, 3 YMOBaMH OOCIYTOBYBaHHS SIKHX

KitieHnT 3ronHuii, IpOAOBXKYIOTh AiSTH;

0) moracuTH Bcio 3a00proBaHicTh 3a BciMa JloroBopaMu Ta monxatu 10 baHKy mHCEMOBY 3asBy PO 3aKpUTTS BCix PaxyHKiB - SKIIO

KuienT He moroauscs 31 3miHamu 70 Y JIBO, o cTocyroThes ycix BaHKIBCHKUX MOCTYT, IO MPONOHYIOThcs bankom y pamkax Y J1BO.

B Takomy Bumanky:

- bank npunmnse o6cayroByBanns Kiienra 3a ycima bankiBcskumu nmociryramu, mo 0ymu opopmiteri Kitientom y pamkax Y 1BO,
Ta yci 3000B’s13aHHsA baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiINOBITHUMH BaHKIBCEKUMH MOCITYTaMH MPUMHHAIOTHCS, a TAKOX MPUIHHAETHCS
HaJIaHHA BCIiX JOJATKOBHX 1 CYHNPOBITHHX IMOCIYT, II0 HAAAIOTHCA TPETIMU OcoOaMU-apTHEpaMu baHKy (SKIIO TUIBKU 3 TaKUMU O0COOaMHU
KiienTOM He yKiIageHo oKpeMi T0TOBOPH);

- CTPOK BHKOHAHHS YyCiX I'pomoBux 3000B’s3aHp KiieHta 3a ycima JloroBopamu € TakuMm, L0 HacTaB, Y 3B’s3Ky 3 yuM KirieHT
3000B’s13aHUH y TaKy JaTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS y IIOBHOMY 00Cs3i;

- SIKIIO Ha TaKy aaty y pamkax Y /IO po3mimenuii Bkiazx, yMoBaMu sIKoro reperoadeHo npaBo JOCTPOKOBOTO ITOBEpHEHHS Briany
— 3 i€l natu Jloropip 6aHKIBCHKOTO BKJIaTy BBAKAETHCS TOCTPOKOBO PO3ipBaHUM 3a iHimiaTiBu KiieHTa;

- SKIIO Ha Taky Aary y pamkax YJIBO posmimenuii Bxiaa, ymoBamu sikoro He nependadeHo MpaBoO JOCTPOKOBOTO HOBEPHEHHS
Bxiagy — YIBO nponoBxye AisTH 10 3aKiHYEHHS CTPOKY 3aTydeHHs Biamy Ta CymyTHIX NPOXYKTIiB, IIPH IIEOMY YMOBH aBTOMaTHYHOTO
TIOZIOBKEHHSI CTPOKY 3ally4eHHs1 BKiagy npunuHsioThes (KO Taka yMoBa nependadeHa yMOBaMH BifmoBigHoro J[oroBopy 0aHKiBCHKOTO
BKJIAJY).

2.7.5.1.  Heorpumanns bankom no natu HaOpaHHs yrHHOCTI 3MiH 10 Y /JIBO Ta/a6o no TapudiB mucEMoBOi 3as1BU PO pO3ipBaHHS
Jorosopy npo HaganHs baHkiBChKOI MocIyru Ta/abo MICEMOBOI 3asBU MPO BiIMOBY BiJl OTPHUMaHHS OKpeMoi baHKiBChKOT HOCITYTH CBiTUUTD
mpo 3roay Kiienra i3 3ampomonoBanumu 3miHamu a0 Y/IbO Ta/abo no Tapudis, a momamsime obcmyroByBanHsS bankom Kiienra 3a
BiJMOBiTHUMH BaHKIBCHKMMU MOCTYraMy 31HCHIOETHCS 3 BpaXyBaHHSAM TaKHX 3MiH.

2.8. Buecenns 3Min 10 ymoB JloroBopy npo HaaanHs baHkiBcbKkoi mociyry, siki He € [cTOTHUMHM YMOBaMU /10T 0BOPY

2.8.1. Bank Hanae Kiienty noBinomiieHHs (Tpomo3uiii) moo 3MiHn yMoB JloroBopy npo HajaHHS baHKIBCBKOT MOCIyTH, SIKi
He € [croTHUMEU yMOBamH BifnoBiHoro JloroBopy npo HaxanHs bankiBcskoi nmociyru (Hagamni B myHKTi 2.8 YIBO — Ilogioomnenns), 6ynp-
SIKUM CcIIocoOoM 3 mependadyenux B m.2.7.4.8 Y IBO.

2.8.2. V Bunazky Hesroau Kiienra i3 3anpornonoBannmu bankom 3minamu ymoB JloroBopy mpo HagaHHsI baHKiBcEKoi mociyrH,
sIKi He € [cToTHIME yMOBaMu BinmoBigHoro Jlorosopy mpo HagaHHs baHKiBCHKOT OCTYTrH, HE Mi3HiNIe cITUBY 30-TH IEHHOTO CTPOKY 3 JaTH
HanpasneHHs1 baakom [losinomienns KiieHT 30008’ s13aHMIT BUKOHATH yci 000B’sI3KH 3a BiAMOBiAHIM JloroBopoM npo HagaHHS baHKiBchKOi
MOCITYTH (B TOMY YHCIIi TIOTaCUTH BCIO 3a00proBaHicTh 3a BiANOBiAHUM J[oroBopoM mpo HamaHHS baHKiBChKOI mOCIyry y pasi Il HassBHOCTI)
Ta mojatu A0 baHKy MUCBMOBY 3asBY MpO HOro po3ipBaHHS (3 HACTYIHHM YKJIAAEHHSIM OO JaTh HaOpaHHS YMHHOCTI BiIOBIAHUX 3MiH
JIOZIaTKOBOI YTOJM TIPO pO3ipBaHHs BixnoBinHoOro JloroBopy npo HamanHs baHKiBChKOT MOCITYTH, SIKIIO 1ie BUMaraetbcs bankom).

V Bumanxy, sikimo KiieHT He BUKOHae Bci nependayueHi UM MYHKTOM Jil IPOTATOM BCTAaHOBJIEHOTO CTPOKY, 3MiHM JI0 BiANOBITHMX
yMoB JloroBopy npo HajxaHHs BaHKIBCBKOI MOCIyrH BBaXKaroThCsl y3romkeHnmu CropoHamyu, He MOTpeOyroTh ykianeHHs CTopoHamu
JIOAaTKOBOI yroau 1o JloroBopy mpo HajxaHHs BaHKIBCbKOT mociyrd (SKIIO TUIBKH YKJIQJEHHS TaKoi JOAATKOBOI YroJy HE BHMaraeThbCs
Bankom B [loBimomieHHni), a moxpameine oOciayroByBaHHs bankom KirieHTa 3a BigmoBimHOI BaHKIBCBKOIO MOCITYTOIO 3IiHCHIOETBCS 3
BpaxyBaHHSAM TaKHX 3MiH IIOUYMHAIOUH 3 31-r0 KaleHJapHOTO JIHA 3 JaTH HarpaBieHHs bankom BumieBkazanoro IToBigomneHHs.

2.9. JlonaTkoBi MoJ10KeHHSsI

2.9.1. Skmo iame npsmo He nepenbadero B Y/BO Tta/abo loroBopi nmpo HagaHHS BaHKIBCHKOI IMMOCTYTH, HAIEKHOIO MOLITOBOIO
anpecoro KiieHTa Ta HajeXHOIO €IEKTPOHHOIO ajpecoro KiieHTa BBaXKaeTbCsl IMOIITOBA/EIEKTPOHHA ajJpeca, BKa3aHa B OCTAHHbOMY
Hananomy Kiienrtom banky nokymenri (3asBa-3roza, JloroBip npo HaganHs baHkiBcbkoi mociyrn abo Oyab-skuil iHIIMH goKyMeHT). bank
HE Hece BiJIOBIAIbHOCTI Ta PU3HUKY HACTIAKIB y pasi, konu KitieHT He oTpuMaB abo HECBOEYACHO OTPHMAB MOBIJOMJICHHS, HallpaBleHe Ha
fioro agpecy (IMOMITOBY a0 €IEKTPOHHY), BU3HAYCHY BiAMOBIAHO 10 1boro myHKTy YJIBO, a Takok He Hece BiMOBIIATBHOCTI Ta PU3HUKY
HACIKIB Y BUNAJKY, K10 KilieHT OTprMaB MOBiIOMIIEHHS, ajle He 03HalioMuBCs 3 HUM. KitieHT 3000B’s13aHuit cBoeuacHo noBigomisati bank
po 3MiHy iH(pOpMaIii [T 34iiiCHEeHHS KOHTAKTiB 3 KiTieHTOM 1 Hece pU3UK HACIIKIB HECBOE€YACHOTO MTOBITOMIICHHS PO TaKy 3MiHY.

2.9.2. 3apaxyBaHHS 3yCTPIYHAX OTHOPITHUX BUMOT 10 baHKy 3a 3asBoto KiieHTa He OITyCKaeThes.

2.9.3. KuieHT Mae paBo BUKIIOYHO 32 ITOTIEPETHBOI0 MUCEMOBOIO 301010 baHKy BificTynuTH cBoi paBa 3a Oyab-skuM J[oroBopom.

PO31J 3. YMOBU PO3MILIEHHS BKJIAIIB (JIEIIO3UTIB)

3.1. Leit po3nin BU3HaYae MOPSIOK Ta YMOBH PO3MillleHHs BkianiB, MOpsIoK BiIKPHUTTS, OOCIYrOBYBaHHS Ta 3aKpUTTS BkiamgHux
PaxyHKiB.

3.2. Ilopsiaok po3mimenHs Bkaany (demno3ury)

3.2.1.3 meroro po3mimenns Bknany Kimient yknanae 3 bankom BigmoBigauii JloroBip 6aHKIBCHKOTO BKIIAY, B SKOMY BH3HAYAOTHCS
IcrorHi ymoBu JloroBopy, 30kpeMa: Bua Bxmany, cyma, cTpok (Aisi CTpOKOBOTO BKJIaay), pO3MIp MPOLEHTHOI CTaBKU 1 MOPSAMOK CIUIATH
MIPOIICHTIB TOIIIO.

3.2.2. JloroBip 0aHKIBCBKOTO BKJIaAy Ta iHII JOKYMEHTH A0 HBOTO MOXYTh YKJIaZaTHCs/0(OpPMIIIOBATHCSA B ManepoBiii ado
€JICKTPOHHIH (OpMi Y HACTYITHOMY MOPAAKY:

- naneposa ¢popma: y Binninenni banky nurixom mignucanHs 3 6oky KiieHTa BiacHOpydHHMM mimmucom, a 3 6oky banky —
BJIACHOPYYHHM ITiAIICOM YITOBHOBA)KEHOI 0COOM 1 IPOCTaBISIHHS TevaTku banky abo murixoM HakmaneHHs ¢akcumine banky y mopsnxy,
BusHaueHoMy Y /J1BO;

- eleKmpouHa ghopma (3a ymosu mexuiynoi peanizayii): 3 60xy KimieHTa — NIISIXOM MiINHCAHHS Y TIOPAIKY, BH3HAYEHOMY PO3ILJIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPVCTAHHSA EJJEKTPOHHUX ITIAITMCIB» YBO, a 3 6oky banky — ¢akcumine banky ta
JIOIATKOBMM CKpIiIUICHHAM Y JOCKOHAJICHOO eJIEKTPOHHOIO NEYaTKO0 3 KBaJi(hiKOBAHOIO EJICKTPOHHOIO NTO3HAYKO0 Yacy baHKy y Hopsuky,
BusHaueHomy Y J1BO.

3.2.3.Bugu Brnanis, ski Hamatotecs bankom, 3a3HauaroThCst B YMOBax 3ailydeHHs OaHKIBCHKMX BKJIAZIB, L0 PO3MIIIYIOTHCS HA
OdiunittnomMy caiiti barky. Kiient camoctiiino obupae Bun Brmany, sikuit 3a3HaqaeTsest y JloroBopi 6aHKIBCBKOTO BKIIAfYy.

3.2.4. JloroBip 0aHKIiBCHKOTO BKJIAAYy € YKJIQICHUM 3 JaTH Horo miamucanHs CTOpOHaMM 3a YMOBH 3apaxyBaHHS cymMH Bkiamy Ha
Bxianuuii paxyHok:
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a) 110 KiHns norounoro OnepaniiHoro qHs B AeHb mixnucanHs CropoHamu JloroBopy 0aHKIBCHKOTO BKIAJY - y BUIAJKY yKIaneHHs JloroBopy
GaHKiBchbKoro BKIany y Bigminenni Banky Ta y Bumaaky yknanenss JJoroBopy 0aHkiBchKoro Bkiaany 3a gornomororo Cucremu FreeBank no
17 ronuau 59 xBuiauH BKIOYHO (32 KuiBcbkuM yacom) Oyap-sikoro OnepariifHoro aHs;

0) He mi3HilIe HiX A0 KiHi OnepaiiiHoro AHA, HACTYITHOTO 3a JHeM mignucanHs CtopoHamu JJoroBopy 0aHKIBCHKOTO BKJIAIY, — Y KOXKHOMY
3 HACTYNHHUX BUIAJKIB:

-y BUNQJKY yKianeHHs JloroBopy OaHKiBChKOTO BKiamy 3a poromororo Cucremu FreeBank moumnaroum 3 18 rommam 00 xBuiamH (3a
KuiBcskum gacom) Oymb-sikoro OmnepamiifHoro JHS;

- y BUITJIKY yKJajeHHs JloroBopy 6aHKiBCKOTO BKIamy 3a poromororo Cucremu FreeBank B Hepo6Goui fHi.

Jlaem BinkpuTTs BrimagHoro paxyHKy BBakaeThesl qata ykiaamaHHs CtopoHamu JloroBopy 0aHKIBCHKOTO BKJIaay, a Y BUIAIKY YKJIaJaHHS
JoroBopy OankiBchKoro BkiIagy B HepoOoumit nenp - HacTynmHuit OmepaniiiHuii neHp 3a nHeMm miamucanHs Croponamu [loroBopy
0aHKIBCBKOTO BKJIAy.

Sxmo cyma Brnany He Haniiinuia Ha Bknagauil paxyHOK y BKa3aHUH B [IbOMY IIYHKT1 CTPOK, Takuii Jlorosip 6aHKIBCHKOTO BKJIay BBaXKAa€ThCS
HEYKJIaJIeHUM, a BknagHuit paxyHOK MiAaarae aBTOMaTHIHOMY 3aKPHUTTIO.

3.2.5. Jlaroto mouaTky CTpPOKy 3aiydeHHs Bxiamy € nmara ¢akTtudHOro BHeCeHHs (3apaxyBaHHS) TPOIIOBHX KOINTIB Ha Bxiamamit
paxyHok KitieHTa, Mo miATBEp/KY€EThCS BIAMOBIIHUM JOKYMEHTOM: KBUTAHIIEIO 3 BiIMITKOIO baHKy 11010 BHECEHHS KOIITiB Ha BriamHuii
paxyHOK, IImaTikHOIO IHCTPYKIi€Io 3 BigMITKOIO BaHKy mpo BHKOHaHHS Ta/a00 iHIMIMM JOKYMEHTOM, IO HamaeTbcs KimieHTy 3rimHO 3
BUMOTaMH BHYTpIIIHIX JOKyMeHTiB banky abo Moxe Oyrm cdopmoBanuii/orpumanuii Kimientom camocriiino y ¢opmi Enexrpornoro
JIOKYMEHTa y pasi ykiaaeHHs JloroBopy 6aHKiBCHKOTO BKJIaLy 3a nornomororo Cucremu FreeBank.

3.2.6. Buecennss cymm Bxmagy Ta momoBHeHHs BriiagHOro paxyHKy (IOBKIAJEHHA), SKIIO YMOBaMH 3aly4eHHS BKIAIiB
OaHKiBCchKOTO BKiany nependadaeTbes Taka MOXKIUBICTE, 311HCHIOIOTHCS IUITXOM:

- BHECEHHS TOTiBKOBHX KOIITIB uepe3 Kacy baHky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBKoBii Gopmi 3 BinacHoro Paxynky KitienTa, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, 0 Hamidnum Ha iM’s KitienTa Bix iHIIoi ocodu 3 noaepkaHHAIM BUMOT 3aKOHOAABCTBA YKpaiHH. Y
BOMY pa3i BBaXKaeThCs, 0 KITi€eHT MOroAMBCS Ha OJEPXKAaHHS TPOIIOBUX KOLITIB Bij iHINOI ocoOM, HamaBIIM i HEOOXigHI AaHi MPO CBiH
Bxnananii paxyHok. BHeceHHs rpommoBux KOMTiB Ha Brmagauii paxynok KimieHTa miaTBepIKy€eThCs BiIOBIAHUM JOKYMEHTOM: KBUTAHIIIS
3 BiZIMiTKOIO BaHKy 110/10 BHECEHHS KOIITIB Ha Briamnuit paxyHok, [1maTixkKHOI 1HCTPYKIIi€IO 3 BiIMITKOI BaHKy Npo BUKOHAHHS Ta/abo
IHIIUI TOKYMEHT, 1[0 HAJTAEThCSI 3T1THO 3 BAMOTaMH BHYTPIIIHIX TOKYMEHTiB baHky.

3.2.7. Tlix wac po3mimenHs Bxiany KiieHT moBHHEH BpaxoBYBaTH HACTYIIHE: y BHIIQJIKy NepepaxyBaHHS I'POIIOBUX KOILITIB Ha
BkitagHuii paxyHOK (3 METOIO IEpBHHHOTO BHECEHHsI Bitagy abo 3 MeToro 3/iiCHEHHs TONTOBHEHHsI BKIaHOT0 paxyHKy (JOBKIJIAJICHHS)) 3a
nornomororo Crucremu FreeBank nmounnaroun 3 18 roguan 00 xBruH (32 KuiBcskum wacom) Oyap-skoro Onepauiiinoro qus abo B Hepoboui
IIHI, TaKi TPOIIOBI KOIITH MOXYTb OyTH (haKTHYHO BHECEHI (3apaxoBaHi) Ha BruiiagHuil paxyHOK B TOW caMuil KaJeHOapHHUI JI€Hb JIUIIE 3a
HasABHOCTI y baHKY TeXHIYHOI MOKJIMBOCTI, a 32 BIICYTHOCTI TaKOi TEXHIYHOI MOXIIMBOCTI - Jiume B Onepamiiiauii 1eHb, HACTYIHUH 3a JHEM
ininiroBanHs Kimientom B Cucremi FreeBank omnepamii mepepaxyBanss. [Hpopmamig nmpo naty GakTHYHOTO 3apaxyBaHHS TPOLIOBUX KOIITIB
Ha BxnagHuii paxyHOK MicTHTECS B iHpopmarii mpo Bxman B Cuctemi FreeBank Ta nomatkoBo, Ha poscyn banky, moxke HagaBaTics bankom
Kuienty nusixom HanpasieHHs: Kiienty TekcToBOTO MOBiTOMIICHHS.

3.3. IlpoumeHTHa cTaBKa: MOPS/I0K HApaXyBaHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.IIponeHTHa cTaBka 3a BKkIagoM BCTaHOBIIOETHCS 3TiJHO 3 YMOBaMH 3aJTy4eHHs] OaHKIBCHKUX BKJIaJiB, YMHHUMHU y BaHky Ha
naty ykiagaHHs JJoroBopy 0aHKiBCBKOTO BKJIaJy, Ta 3a3HavaeThcs y JloroBopi OaHKiBCHKOTO BKIJIATY.

3.3.2.Po3mip mpoueHTHOI cTaBku 3a Bxitaom Ha BUMOTY MOKE 3MIHIOBATHCh MPOTSATOM CTPOKY 3aIydeHHs Takoro Bkmamy, mpo mio
Bank nmoBizomisie KirieHTa y CTpOKHM Ta B MOPSAKY, BU3HaueHHX 11. 2.7 Y BO.

3.3.3.1IpomieHTH HapaxoBYIOThCA HE Dille OJHOTO pa3y Ha Micslp Ha (akTHuHy cymy Bxmamy y BamoTi Brmamy, mounHaroun 3
HACTYITHOTO KaJeHJapHOTO IHS IMicis 3apaxyBaHHA cyMH Bkiamy Ha Bimagamii paxyHOK, 10 KaJeHAApHOTO IHS, IO Hepemye naTi
noBepHeHHs Bxiany.

3.3.4.Y Bunaaxy 31ificCHEeHHs MONMOBHEHHs BiiaHOTO paxyHKY (IOBKIaeHHs) HapaxyBaHHs NPOLEHTIB Ha 30iibIIeHy cymy Bxiany
MOYHMHAETHCS 3 HACTYITHOTO KAJICHJAPHOTO JTHSI IiCIIs 3apaxyBaHHs TaKMX KOIUTIB Ha BkiagHuii paxyHoK.

3.3.5. Ilpouentu 3a Briiaom HapaxoByIOThCS 32 MeToI0M «(dakT/(akT» (TOOTO BpaxoByeThCs (paKTHUHA KINBKICTh THIB y MicsIli Ta
pori).

3.3.6. Bumuiata mponeHTIB 3AIHCHIOETBCS B CTPOKH, BH3HAueHi JloroBopoM OaHKIBCHKOTO BKJIamy, Ta Yy CHOCIO, BHU3HAYCHUI
JloroBopom 0aHKIBCEKOTO BKJIaAy: a00 MIIIXOM IepepaxyBaHHS CyMH HapaxOBaHHUX MporeHTiB Ha [Torounnii paxynok Kiienra, 3a3nadenmit
y HoroBopi 0aHKIBCEKOTO BKJIay, 00 IIIIXOM 3apaXxyBaHHS HapaXOBaHUX MIPOIICHTIB Ha BriagHUil paxyHOK y pasi Kamitali3alii HpoIeHTiB.

3.3.7.fIxuio maTa crulaTH HapaxOBaHHUX INPOLEHTIB npunanae Ha HepoOouwnii neHs, X BUILIaTa 34iHCHIOEThCST baHKOM HAcTymHOro
OnepariiHOro JHS.

3.3.8. fkuio 1e mepenbaueHO BUMOTaMHU 3aKOHOJABCTBA YKpaiuu, baHk BUcTymnae mogaTkoBuM areHToM KitieHTa 1100 CIIaTé 10
OIO/DKETY CyM HOJATKIB Ta 300piB 3 0X0AIB (i3MIHUX 0Ci0, HAPaXOBAaHMX 32 CTABKAMH, BU3HAYEHHMH 3aKOHOJABCTBOM YKpaiHU, YUHHHUMH
Ha JIaTy HapaxXyBaHHS MPOICHTIB, 13 3aralbHOT CyMH MPOLICHTIB, HAPAXOBaHUX 32 BKJIajoM 3a MoJaTKoBHiA (3BITHHUI) MiCSIIb.

3.4. IloBepHenHs Bkiaany

3.4.1. IloBepuenns Bknany 3xiiicHroeThest Ha Paxynok Kitienra, 3a3HadueHuii B JloroBopi 6aHKIiBCHKOTO BKIIAY:

- m7d CTpOKOBHX BrmaniB — y nmary moBepHeHHs Bkmanmy, BusHadeny y JloroBopi OaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMAaTHYHOTO MOJIOBKEHHs CTPoKy Bxiany),

- nuist BkitaziiB Ha BUMOTY — Y J1aTy, 3a3Ha4YeHy y MUCBbMOBI# (Taneposiii) 3asBi npo noBepHeHHs Bkiiany Ha BuMory a6o y ITnatixHii
iHcTpykuii Ha ITorouynuii paxyHok KiienTa.

3.42. Sxmo pata moBepHeHHs Bkiamy npumanac Ha HepoOGouwmii neHb, To moBepHeHHs Bxiany 3aifiCHIOETbCS HACTYITHOTO
OmnepamifHOTO JHS.

3.4.3. locTpokoBe noBepHEeHHs Bxnany:

3.4.3.1. SIxmo JloroBopoM GaHKIBCEKOrO BKJIAmy He IepeadadeHo JOCTPOKOBe NMOBepHEHHS Bxiany 3a inimiatuBoro Kirienra, bank
Mae IpaBo Ha BIACHHI PO3Cy/] IIOTOJUTHICH Ha TaKe IOCTPOKOBE NOBepHEHHs Bkitany 3a 3BepHeHHsAM KitieHTa y BUHATKOBHX BHITIAJ[KaX, TAKUIX
sIK TepMiHOBa noTpeba Kiienrta y xomrax Ha JiKyBaHHs, 3MiHA KpaiHM OPOXHBaHH:, CMepTh poauuiB Towo. s uporo KiieHt y crpok,
BCTaHOBIICHUI 3aKOHOIABCTBOM YKpainu, nmogae B bank nucemoBy (mamnepoBy abo enekrponHy (y Cucremi FreeBank 3a ymoBu TexHiuHOT
peaunizariii)) 3asBy y IOBUIbHIM (GopMi 3 0OrpyHTYyBaHHSIM HPHYHH MMOBEpHEHHs Bkiagy Ta BiAMOBigHI MiATBEpAXKYIOUl JOKYMEHTH. Y pasi
sroau baHky Ha 1OCTPOKOBE OBEPHEHHS CTPOKOBOro Britany CTOpOHHM yKiIaialoTh BiANOBIIHY 10JaTKOBY Yyroay 1o JloroBopy 6aHKiBCHKOTO
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BKJIAy IO/I0 3MiHH CTPOKY 3allydeHHsI Bxiragy Ta po3Mipy IpOIEHTHOI CTaBKH. Y TaKOMY BHIAJIKy HapaXyBaHHS IPOIEHTIB 33 BECh CTPOK
posmimeHHs Bxiamy 3ailicHIOETbCSL 3a CTaBKOIO, IO 3aTBepAXeHa B baHKy Ui TakuX BHUIAIKiB. YMOBHU I[bOTO MYHKTY HE 3aCTOCOBYIOThCS
1o Brnany «Haniitauii (BainroTooOMiH)», JOCTPOKOBE MOBEPHEHHS SIKOTO HEMOKJIUBE.

3.4.3.2. fIxmo JloroBopoM OaHKIBCHKOTO BKJIagy HependadeHo IOCTPOKOBE MOBepHEeHHS Bkiany 3a inimiatuBoro Kitienrta, Take
JIOCTPOKOBE MIOBEPHEHHS BiIOYBAa€ThCA B MOPSAIKY, BU3HAUEHOMY BiANOBIIHIM J[0rOBOpoM 0aHKIBCHKOTO BKJIA.Y.

3.4.4. B pasi3BepHeHHs cnankoeminiB Kimienra bank 3xilicHioe ButuiaTy Brutany cnankoemirro KitieHTa Ha mijicTaBi 3amoBiJaTbHOTO
PO3TIOPSIDKEHHS 32 YMOBM HAJAHHS CBIIONTBAa IMpo cMepTh Kii€eHTa, BIAIOBIZHOTO CBIONTBA MPO HPaBO Ha CHAANIMHY ab0 JO3BOIY
HOTapiyca Ha oJep)KaHHS crajkoeMmueM Bruany/dactnam Bkiamy cmagkonaBis aGo 3a pilleHHSM CyXy, BIAHNOBIIHO IO BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

3.4.5. bank mae npaBo po3ipsati JloroBip 0aHKIBCHKOTO BKJIay 32 HACTaHHS IiJICTaB, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHH.

3.5. ABTOMATHYHe MO/OBKEHHsS CTPOKY 3ady4eHHs1 Briaaxy

3.5.1. ABTOMaTHYHE OAOBKEHHS CTPOKY 3aJIyuyeHHsI BKiany MoJIMBe 3a HasBHOCTI Takoi yMOBH y [loroBopi OaHKIBCHKOTO BKJIAAY
Ta B YMOBax 3aJIy4eHHs] OaHKiBCHKHX BKJIA/IiB.

3.5.2.5lkmo Taka MOXJIMBICTH IependadeHa, KiieHT Mo)ke BCTaHOBIIOBAaTH Ta BIIMIHATH aBTOMAaTHYHE IOJOBXKEHHS CTPOKY
3ay4eHHs Biany y oguH i3 HACTYITHHX CIIOCOOiB:

- mojary y bank nuceMoBy (TanepoBy) 3asBy Ha 3MiHYy yMOB aBTOMAaTHYHOTO TI0IOBXKEHHS CTPOKY 3airydeHHs Bruany;

- CaMOCTIfHO 3MIHUTH YMOBH aBTOMAaTHYHOTO TIO/I0BXKEHHS CTPOKY 3anydeHHs Bxiany y Cuctemi FreeBank;

- 3areneonyBatu 3 OcHoBHOro HOoMepy TenedoHy B KoHrakr-nienTp baHKy A 3MiHM yMOBHM aBTOMAaTHYHOTO IIOJOBXKCHHS
3anmyuyeHHs Briany.

Bimmina Ta BCTaHOBICHHS aBTOMATHYHOTO IIOJIOBXKCHHS CTPOKY 3ailydeHHs Bknamy, 3mificHeHI B OJMH i3 IUX CIOCOOIB, HE
noTpeOyIoTh 0(opMIIeHHS OYAb-SIKHX JOIATKOBUX yron 3 bankom.

3.5.3.TlonoBKeHHST CTPOKY 3aiydeHHs Bkmamy Moske 3iiCHIOBaTHCS HEOOMEXKEHY KUTbKICTh pasiB, SKIIO iHIIE HE BH3HAYEHO
YMOBaMH BiAnoBiHOTO J{oroBopy 6aHKIBCHKOTO BKJIQAY Ta/abo YMoBaMu 3arydeHHs! OAaHKIBCHKHX BKJIJIIB.

3.5.4. ABTOMaTHYHE TIOAOBKEHHS CTPOKY 3aTydeHHs Bkinany BinOyBaeThcs 3a HACTYIIHAX YMOB:

- SKIIO HA JIaTy 3aKiHYeHHS MOMEPEIHbOr0 CTPOKY 3ailydeHHs Bkimamy YMmoBamu 3amyueHHs OaHKIBCHKHX BKJIAAIB IependadeHmid
BIAMOBITHUI BHI BKaxy Ta MOXKIIMBICTE aBTOMAaTHYHOTO MTOJJOBXEHHS HOTO CTPOKY. SIKIIO Ha AaTy MOJOBKEHHS CTPOKY 3arydeHHs Bruaxy
BiMOBIIHUI BUI Briagy He mepenOavyeHuid Til0YMMH Y MOBaMH 3ally4eHHs OaHKIBCHKUX BKIIQJIIB, TaKWii Bkiaa mimisrae moBepHEHHIO Ha
IMoTounwmii paxyHok Kiienra, 3a3Hauenuii B JloroBopi 6aHKiBCBKOTO BKJIaay;

- SIKIIO CTAaHOM Ha KiHenp OmepaiiifHoro 4acy AaTH 3aKiH4€HHs MONIEPEAHBOr0 CTPOKY 3anmydeHHs Bxinany KimieHT He BiqMiHUB Take
aBTOMATHYHE MOJOBKEHHS;

- SIKIIO BiJCYTHA 3asiBa Ipo MoBepHeHHs Bxuany, sky KiieHT mae mogati o 3aBepiieHHs: OneparifHOro 4acy JaTH HOBEPHEHHS
Bruany.

3.5.5.Ilicns aBTOMaTHYHOTO MOJOBKEHHsI CTPOKY 3allydeHHs BKiiagy 3acTOCOBYEThCS NMPOLIEHTHA CTAaBKa, IO Ji€ 32 JaHHM BHJIOM
Bkitagy 3rinHo 3 YMoBamu 3aimydeHHs1 0aHKIBCHKHX BKIJIAJIIB Ha JIaTy TI0YaTKy HOBOTO CTPOKY 3ailydeHHs1 Bruany.

3.5.6.HoBuii cTpok 3aimyueHHA Biimagy moumHaeTbes 3 JHS, IO € OCTaHHIM JHEM MONEPETHBOTO CTPOKY 3alydeHHs Bxuany, sKimio
iHIIIE He TlepeadadeHo BiamoBinHuM JJoroBopom OaHKiBCbKOTO BKIany. CTpok 3aimydeHHs Britagy moqoBKyeThCs Ha TAKHIA CaMHIA CTPOK, 10
Bu3HaueHn B J[oroBopi 0aHKIBCHKOTO BKJIAMY, aJie KiJIbKICTh THIB MOXE BiAPI3HATHCS BiJ MONEPEIHBOTO CTPOKY, SKIIO aTa IIOBEPHEHHS
Bxnany npunanae Ha HepoGouwnii neHs. B TakoMy Bumaaky naToro moBepHeHHs Bruiiany € HacTynmHuid Onepariitauil 1eHs.

3.5.7. ABTOMaTHYHE IIOIOBXKEHHS CTPOKY 3aiy4eHHs1 Bkiany He BinOyBaeThCs y BUNAAKy OTpHMaHHs baHKoM CBifonTBa PO CMEPTh
Kuienra.

3.6. JlonaTkoBi ymMoBH

3.6.1.Bxuamy rapantytoTbesi QOHIOM rapaHTyBaHHsS BKJIAAIB (i3UUHHMX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM
Vkpainu.

3.6.2.baHK 3BiNBHIETHCA BiX BiANOBIAAIBHOCTI 3a MOPYHICHHS CBOiX 3000B’s3aHb 3a J[oroBopoM OaHKIBCHKOTO BKIIAAY, SKIIO
BiJITIOBiTHO 10 BUMOT YWHHOTO 3aKOHOJIABCTBA YKpaiH! Oyze MpoBeNeHO MPUMYCOBE CIIMCaHHS (CTATHEHHs) KOWITIB 3 BkiIagHoTO paxyHKyY
a00 HaKJIaIeHUH apellT Ha TPOIIOBI KOMITH Ha BKiragHOMY paxyHKYy.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIa[ly IIPHITHHSAETHCS:

-y JIeHb cnmcaHHs cymu Biiany 3 BrnasHOro paxyHKy MO 3aKiHUEHHIO CTPOKY 3ailydeHHs Bruany;
- Y AeHb, KOJH CyMa Ha BiiaIHOMy paxyHKy € MEHIILIOIO 3a IiepeadaieHy YHHHUMH Y MOBaMH 3aTy4eHHsI OaHKIBCHKUX BKJIAIiB (ACIO3UTIB);
- TI0 3aKiHYCHHIO CTPOKY 3alTydeHHS Bkiany y BHIaaKy OTpUMaHHS CBIZONTBA Mpo cMepTh KilieHTa 1Mo 3aKiHYEHHIO CTPOKY 3aTydeHHS
Brxuany, skiio JloroBopom nepeadadeHe aBTOMaTH4HE MOJI0BXKEHHs CTPOKY 3ajyueHHs Bkiamy;
-y pa3i Bumiatu Briany cniagkoemusm KitieHrta paHine cTpoKy 3akiH4eHHs 3a1ydeHHs Bkiany;
-y IeHb cIMcaHHs MOBHOI cymu Bkiany 3 BkiagHoro paxyHky 3 iHIIMX MiJcTaB, NepeadadeHnx YMHHAM 3aKOHOAABCTBOM Y KpaiHu;
- B JeHb NpuUnuHeHHs JloroBopy 0aHKiBCHKOTO BKJIAy 3a iHIiIiaTHBOIO baHkKy 3 mepen0OadeHNX 3aKOHOAABCTBOM Y KpaiHH ITiICTaB.
3.6.4. BxiiagHuil paxyHOK 3aKpUBAETHCS:
- micJIst 3aKiHYeHHsI CTPOKY 30epiranns Bxiany ta moBepHeHHs kowtiB KiieHty;
- micist noBepHeHHs1 kowTiB Kiienty, sikino Bkiaa 3amy4aBcst Ha yMoBax HOro BHAadi Ha MepIIy BUMOTY;
- ITicJIs CIMCAHHS KOWITIB 3 BKilagqHOTro paxyHKy 3 MiACTaB, nepef0aueHuX 3aKOHOJaBCTBOM YKpaiHH, B TOMY YMCIIi y BUIAKY NMPUIHHCHHS
JloroBopy 0aHKIBCHKOTO BKIIAJly 32 iHiiaTHBOIO baHKy.

BxkiragHuit paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HACTYIHOTO OTepamifHoro JHs Micis 34iCHEHHS 3aBepIIabHUX ONeparliil 3a TakuM
BxkmagHUM paxyHKOM.

3.6.5. 3mina IcrotHEX ymMOB JloroBopy 0aHKIBCHKOTO BKJIAy 3AIHCHIOETHCS HIIIXOM YKIaaHHS J0JaTKOBOi yroau 1o Jlorosopy
(oKpiM BHIAJKIB 3MiHM MPOLIEHTHOI CTaBKHU 3a Bknagamu Ha BUMOTY).

3.6.6. Y pasi yknanennst JJoroBopy OaukiBchkoro Binaay IlpencraBuukom Kitienta abo 3 odopmiieHHSIM IOBIpEHOCTI Ha MPaBo
KopHcTyBaHHs Bitagom iHmiii oco0i, 3anoBifanbHe po3nopsmKkeHHs 040 Bkiany He 0hOopMITIOETHCSL.

PO3AL 4. BIIKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. Ileii po3ain BU3HAYAE MOPANOK BiAKPUTTS, 00CIYyroByBaHHs Ta 3aKpUTTS [I0TOUHHUX paxyHKIB.
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4.2. Sxmo inme He nependadeHo B YJIBO, Binkpurts [loTodHOro paxyHKy 3miCHIOETBCS Ha MiICTaBi BiAmOBigHOTO [loroBOpy
0aHKIBCHKOTO paxyHKY Ta 3asiBH mpo Biakputts Kiienty [ToTouHOro paxyHKy, CKiiaaeHol 3a popMoro, IpHUHITHOO it baHKy.

4.2.1. JloroBip 0GaHKIBCHKOrO paxyHKy Ta iHIII JOKYMEHTH OO HBOTO MOXYTh YKJIagaTHcs/oQOpMIIIOBaTHCS B MamepoBiii abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- naneposa ¢popma: y Binninenni banky nusixom mianucanHs 3 0oky KiieHta BnacHopyyHHM miamucoMm, a 3 Ooky banky —
BJIACHOPYYHHM ITiAIICOM YITOBHOBa)KEHOI 0COOM 1 IPOCTaBISIHHS TedaTk banky abo murixoM HakmaneHHsS ¢axcumine banky y mopsaxy,
Bu3HaueHoMy Y JIBO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 60xy KilieHTa — IUIIXOM HiANHCAaHHA y HOPSIKY, BUSHAUEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIIUCIB» YBO, a 3 6oxy banky — daxcumine
baHKy Ta 101aTKOBUM CKPIIUICHHSAM Y JOCKOHAJICHOIO €JIEKTPOHHOIO Ne4aTKol0 baHKy 3 KBani(ikoBaHOO eIEKTPOHHOIO MO3HAYKOIO Yacy y
nopsKy, BuzHaueHomy Y JIBO.

4.3. JloroBopoM 0aHKIBCBKOTO paxyHKY OKpIM IUIaTDKHUX IOCIYr Moxe OyTw mepembadeHo HamaHHs bankoMm Ta/abo TpeTiMu
ocobaMu-napTHepaMu baHKy IHIINX CYyHIpOBITHUX Ta/ab0 JOAATKOBHUX HOCIYT.

4.4. OcobmuBocti obciyroByBanHs [1oTOUHOTO paxyHKy, omnepamnii 3a SIKMM 3[iHCHIOIOThCS 3a mormomoroio IlmarixHoi KapTky,
BU3HaueHi B posnini «OIEPALILL, IO 3/IMCHIOIOTHCS 3 BUKOPUCTAHHAM IUIATDKHUX KAPTOK».

4.5. Tlopsinok BinkputTs [1oTOYHOrO paxyHKY

4.5.1.bank BigkpuBae Kimienty [loTounnii paXyHOK Ui onepamniii 3 TpOIIOBUMH KOILIITaMH Y BaioTi(ax), o 3a3HadeHa(i) y 3as1Bi(ax)
mpo BinkputTs [IoTouHOTO paxyHKy, i 3A1HCHIOE HOTO 00CTYrOByBaHHS 3TiAHO 3 aKTAMHU 3aKOHOJABCTBA Y KpalHU.

4.5.2. Vxnanaroun JloroBip GaHKiBcbkoro paxyHky, Kimient mosigomisic banky CroBo-naposs, OCHOBHMH HOMep TesiedoHy Ta
JlonatkoBwuii HoMep TenehoHy (3a HAIBHOCT).

4.5.3. Tnem Binkputts [ToTOUuHOTO paxyHKY BBaXkKaeThes 1ata ykinaganus CropoHamu JloroBopy 6aHKIBCEKOTO PaxyHKY, a y BUIIAAKY
ykiazanHss Jloropopy 6aHKiBChKOT0 paxyHKy B HepoGounii ens - HactynHuit Onepariinuii 1eHs 3a qaeM nignucanss CropoHamu JloroBopy
0aHKIBCHKOTO PaxyHKY.

4.6. Onepauii, mo npoBoasThes 32 [I0TOYHUM paxXyHKOM

4.6.1.KuieHTt po3nopsmxaeTbes KomTaMu Ha [IoTouHOMY paxyHKY 3 YpaxyBaHHSAM PEXHMY HOTo (yHKIIOHYBaHHS, BCTAHOBJIEHOTO
JoroBopoM Ta 3akoHOmaBCTBOM YKpainu. [lomatkoBo mo koxHOi [lmaTikHOi omeparii MOXXYTh 3aCTOCOBYBAaTHCS OOMEXCHHS (JIIMITH),
BCTaHOBIIEHI baHKOM Ta [Iif04i CTAHOM Ha JaTy iHililoBaHHA BiAmoBinHoi [lnarixuoi onepamii. ¥ pasi, sxmo 10 neBHoi [TnaTixkHOi oneparii
3aCTOCOBYETHCSl ABa Ta OinblIe pi3HOBHAIB oOMexeHHs (JiMiTiB), To [lnaTikHa omepamis MPOBOAWTHCS 3 JOTPUMAHHSAM HailMEHIIOTO
oOMexeHHs (JIiMiTy), aje B Oyab-fKOMY pa3i 3 JOTpHMaHHSIM OOMeXeHb (JTiMITiB), mepen0dadeHnx 3aKOHOAABCTBOM Ykpainu (y pasi ix
HAsIBHOCTI).

4.6.2.3a [ToTouHNM paxyHKOM 3[IHCHIOIOThCS yci BuaM [1IaTiKHUX Omepaltii, 1o He MOoB'A3aHi i3 31CHEHHSAM MiAMPUEMHHUIIBKOT
IiSUTBHOCTI, BiATIOBIAHO 10 yMOB JloroBopy 0aHKIBCRKOTO paXxyHKY Ta BUMOT 3aKOHOJaBcTBa YkpaiHu. KiieHT moBuHeH moBizomutn bank
mpo cBiit craryc $izmyHO1 0coOH-miANpHeMIs abo 0coOH, SKa MPOBAAUTH HE3aJEKHY MpodeciiiHy MisUTbHICTh, HE Ii3HIle HDX depe3 3
OnepauitHUX THI MiCJIs AHS HAOYTTSA TAKOTO CTaTycCy.

4.6.3.Y Bunanky Oaxanns KiieHTa 3MiHUTH YMOBH 00CIyroByBaHHS PaxyHKy, SIKIIIO Taka MOXIUBICTE TependadeHa BiIIOBIIHUMEI
yMoBaMH HajiaHHs bankiBcbkux nocnyr, KimieHT 3BepraeThes 1o Bigninenns banky, ne Binkpuro PaxyHok.

4.7. Ilnartixknai omepamii

4.7.1.Ininiatopom ITnarixxHoT oneparii Moxxe OyTu:

- Kuient a6o IIpencraBuuk a6o Jlepxarens;

- Bank abo iHIMI 0TprMyBadY y BHIIAIKaX, BU3HAYEHUX JloroBOpoM;

- 00TsDKYBaY 3a OOTSDKEHHSIM, ITPEJMETOM SIKOTO € MaifHOBI IIpaBa Ha I'POIIOBI KOIITH, 1[0 3HaXO/IThCS Ha PaxyHKy;

- CTATYBa4 y BUNAJKaX, epe10aueHNX 3aKOHOIaBCTBOM YKpaiHu.

4.7.2.3 meroro 3aiiicHenHs [lmatixHOi omeparii iHimiaTop Hazae banky HanexxHnM unHOM OodopmiteHy [InmaTikHY THCTpYKIitO 3a
(dopmoro, BctaHOBIEHOIO bankoMm:

- Y nanepogiit ghopmi — y BinuineHHsX baHky;

- Y eneKmpoHuHiu opmi (3a HaseHocmi mexuiunoi moxcnueocmi) — 3a nonomoror Cucremu FreeBank, B Tomy umcini 3a
JTIOTIOMOTOr0 MOO1TFHOTO 3aCTOCYHKY, 200 B iHIIHI CITOCi0, BU3HAYCHUH 3aKOHOJABCTBOM Y KpaiHU.

4.7.3. Ina BuxonanHs [Lnarixaoi onepanii KiieHt Hagae banky 3rony Ha BukoHaHHA [1maTixkHOT oneparii nIsxoMm:

(1) BukopucranHs EnexTpoHHOTO IUIaTi>KHOTO 3aco0y — y pa3i BukoHaHHs [lnatixkHO1 omeparii 3a 10moMoror EjleKTpOHHOTO IIIaTiKHOTO
3aco0y, abo

(i1) mpocrasnenHs Ha [lmatixkHii incTpykuii Kiieatom (#oro IIpencraBHrkoM) BiacHOpy4YHOro mignucy/EmexTpoHHOro miamucy — y pasi
iniuitoBanHs Kiienrowm (itoro IIpencraBuukom) [narixxHoi onepatii 3a qonomororo [TnarixHoi iHCTpyKLii, a60

(iii) mpocraenenns Kiientom (iioro IIpencraBHnkoMm) BiacHOpy4YHOro mignucy/EnexTpoHHOro mianucy Ha BiAmoBigHoMy JloroBopi, SKHM
nepenbadeHuii npsmuil neber, - ans 3xiiicHeHHs bankom kokHoro JleberoBoro mepekasdy y BHIAIKax Ta B HOPSAAKY, mependaueHnx
BiAMOBigHMM J[orOBOpOM;

(iv) mpocraBnennst Knientom (#oro IlpeacraBHukom) BiacHopydHoro mianucy/EnekTpoHHoro mianucy Ha OyIb-iKOMY iHIIIOMY JOTOBODI,
SIKMM TiepenbadeHnid npsaMuit neber, - 1 3ailicHeHHs bankom koxHoro JlebeToBoro mepekasy y BHIIAJKax Ta B MOPSIKY, IMepeROadeHnx
BiJITIOBITHUM JOTOBOPOM.

Bukopucranas EnekTpoHHOTO TUIaTiXKHOTO 3aco0y / HasBHICTH miamucy Ha [lmaTikHii iHcTpykuii//loroBopi/iHImoMy IOTOBOpi, IO
nepebavae npsMuid 1e0€T, € MiJCTaBOO IS MPOBEICHHS BiAmoBinHOI [1naTiHoT onepallii, sika BBAXKAETHCS aKIENTOBAHOK.

KunieHT MOXe HamaTH 3rofy Ha BHUKOHaHHs [InaTikHOI omepauii HaBiTH y TOMY pa3i, SIKIO paHillle HaJaHa HUM 3roja LI0J0 BiAMOBiTHOT
[nartixxHoi oneparii Oyna BinkiaukaHa KiieHtowm, i B TakoMy BHIaaKy 3rojaa Mae Oyt odopmiieHa MUCEMOBO 3a (OPMOIO, PUITHATHOIO /IS
banky, Ta Hanana banky y Takuii came crioci0, sk [InatixHa iHCTPYKILis, sSIKOT CTOCY€EThCS BiNOBIHA 3Tr0/a.

4.7.4.1InatixHi onepauii, iHIIifoBaHI CTATYBadyeM y mnepeadadyeHNX 3aKOHOJABCTBOM YKpaiHM BHUIAIKaX Ha MiJCTaBl BUKOHABYHMX
JOKYMEHTIB 200 Ha ITiJICTaBl pillleHHs Cy/y, 10 HaOpalio 3aKOHHOI CHITH, a00 PIllICHHS KepIBHUKA OpTraHy CTATHEHHs (HOro 3acTyrmHuKa abo
YIIOBHOBa)keHOT 0ocobm) BinmosinHo 1o [logaTkoBoro koxekcy Ykpainu, He moTpedyoTs Haganus KirienTtom 3roan Ha X BUKOHAHHS.

4.7.5.bank BukoHye IlmarikHi IHCTPYKIHI BIANOBIAHO IO YEProBOCTI iX HAIXO/KCHHS (KpIM BHIAJKIB, YCTaHOBIECHHX
3aKOHOJIABCTBOM YKpaiHM) Ta BUKJIIOYHO B MEXaxX 3alUIIKy KOITIB Ha PaxyHKy Ha MOMEHT HaaxoukeHHs IInmarikHOl iHCTpyKHii (KpiM
[TnaTixHUX IHCTPYKLUIH cTsryBaya).
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4.7.6. bank Buxonye [InaTixny iHCTPYKIIIO y MOPSIIKY, BH3HAUCHOMY 3aKOHO/ABCTBOM YKpainu. [InaTixkHa oneparis BAKOHYETCS
y MOBHIH cyMi, 3a3HaueHiil y I1naTixHil IHCTPYKIii, OKpiM BUIIAJKiB 3aiicHeHHs [le6eToBOro mepekasy.

4.7.7. MakcumaneHui yac BUKOHaHHS [lmatikHoi omepauii B HalllOHaNBHIA BalIOTI B MeXaX YKpaiHH cTaHOBUTH | OmnepamiiHuii
JIeHb 3 JaTu npuiiHATTS bankowm [InatixkHoi iHCTpyKUii 10 BukoHaHHA. [1naTiHy IHCTPYKLIIO B HalliOHAJbHIN BaloTi, MpuiHATY BankoM
npotiaroM OrmepartiiiHoro yacy, bank BUkoHye y Tol camuii IeHb. Y BUMaaKy NpuiHATTS bankom [lnatixHoi iHCTPYKUil B HalliOHATBHIN
BamoTi micist OnepantiitHoro gacy bank BukoHye ii He mi3Hie HacTynmHOro OnepariifHoro JHs.

[TnarixHi iHCTPYKNii B iHO3eMHIH BaTIOTI BUKOHYIOTHCS He Ti3HiIIe HacTymHoro OmnepaniifHOro JHs, SIKIIO iHIOIMH (TPHBAIIIIHA)
CTpOK He Oyzie BCTAHOBJICHHH 3aKOHOJABCTBOM Y KpaiHM Ha JlaTy BUKOHAHHS [1maTikHOT iHCTpyKIil.

4.7.8.Y Bumanxy oTpuMaHHsS baHKOM ITOBITOMIIEHHS IIPO TIOMIJIKOBY, HEaKIeNTOBaHy abo HeHanexxHy IlnatikHy omepanito, bank
Mae MpaBo 3aTPUMATH BUKOHAHHS BinnoBigHoi [InaTi>xHOi onepariii Ha yac BCTaHOBJICHHS NMPaBOMipHOCTI Takoi I1narixuoi oneparii.

4.7.9. B nepion 1ii BOEHHOTO CTaHy y pa3i mopyieHHs poOOTH cUCTeMH eleKTpoHHUX uiaTexiB HBY y mratHoMy pexxumi [TnaTixai
onepanii KilieHTa BUKOHYIOTbCS y MOPSAIKY, BH3HAUCHOMY 3aKOHOIaBCTBOM YKpaiHU Ta BHYTPIIIHIMH HOPMaTUBHUMU JOKyMeHTaMu baHKy.

4.7.10. V pasi 3xilicienns bankom Ilnatixuoi onepauii, iHiniHoBaHOT OTpuMyBaueM (3a BHKIIOUEHHSIM [lnmaTikHUX omeparii,
IHIIIHOBAHUX CTATYBAYEM), SIKIIO:

- 3rozxa KirieHTa-mnaTHIKa Ha BUKOHAHHS Takoi [ImaTixkHoi onepanii He MicTHTh ToyHOI cymu [lnaTixkHoi onepanii, Ta

- cyma [Inatixnoi onepariii nepeBHIIye MaKCUMaJIbHy CyMy IDIaTDKHHX ONeEpalliif, BU3HaYeHy yMOBaMH Jorosopy Mix KiienTom Ta
OTpHMYyBaieM,
KiienT Mae npaBo momaTi mHCbMOBHUH (manepoBuid) 3amut A0 banky 3 BUMOrorw BiamkoayBaHHs cymu Ilnmatixuoi omepauii mpotsrom 60
KaJICHJapHUX JTHIB IiC)Is CIIUCAHHS KOIITIB 3 foro PaxyHky. 3a3HaueHuit 3anuT ckinanaetses 3a popmoro Jonarky 2 no Y/IBO Ta nomaersest
Ha Binninenns banky, ne ocomyroByetbest PaxyHnok KiienTa, a0o HanmpaBisieTbes peKOMEHIOBAHUM JIMCTOM 32 MiCIIe3HAXOKEHHIM baHKy.

Banx BigMmoBisie y mpuitHaTTi [lnaTixrOi iHCTPYKIIT 10 BHKOHAHHS y BHIIAJKax Ta B HMOPSIKY, IepeadadeHHX 3aKOHOIABCTBOM
VYxpainu, npo mo nosigomisie KiienTa nuisixoM noBepHeHHs [DnaTikHOi IHCTPYKIIl 3 BIAMITKOIO NP0 NPUYHMHY BIIMOBH y NPHHHSTTI
[TnarixHOT IHCTPYKILIT 1O BUKOHAHHS B TOH e cIoci0, B sikuii Oyina oTpuMana 1 [InaTixHa iHCTpyKIis:

- y pasi nozaHHs B nanepoBiit Gopmi — uepe3 Bigginenns banky, Ha sike [InaTikHy iHCTpYKIitO OyIo MoxaHo;

- y pa3i moJaHHs B eIeKTPOoHHIN GopMi - 32 gonomororo Cucremu FreeBank.

KnienT mae npaBo Bigxnukartu [InaTixHy iHCTpYKIito Ta/abo 3roqy Ha BUKOHaHHS [InmatixkHoi onepamii nuissxom moxanHs A0 banky
BigmoBigHOTO Po3mopsmkeHHs npo BiakiaukaHHS. Take BiAKIMKaHHS MOXJIMBE TUIBKM B MOBHiM cymi [lnmariHoi omepamii Ta jumie 3a
HasBHOCTI TEXHIYHOI MOXUIMBOCTI BaHKy, 30kpeMa 3a yMoBH, 110 Po3nopsyukeHHs mpo BiIKIMKaHHS Hamidnuio no banky mo HactaHHS
MOMEHTY OE3BiJKIIMYHOCTI 32 YMOBH BiamkoxyBaHHs KiieHrom BuTpar BaHKy, NMOB’S3aHMX 3 TakMM BiIKIMKaHHAM (3a HAasBHOCTI).
Po3nopsipkeHHs po BiAKIMKaHHS HagaeTbes 10 baHky B Toit ke croci6 sk [TnatikHa iHCTPYKIS, SKa BiKIMKAETHCS: y pasi marnepoBoi
(dopmu PosnopsikeHHs Ha BiIKIIMKaHHS — Ha Te %k Bigninenns banky, Ha sixe Oyna nopana BianosinHa [InatixHa iHCTpyKILis, y pa3i HOJaHHS
[InatixHoi iHcTpyKHii yepe3 Cucremy FreeBank — nmursxom 3BepHEHHS 110 CirykOu miATpUMKHA y MOOITBHOMY 3aCTOCYHKY.

[InaTi>xxHa IHCTPYKIIS TaKOK MOKe OYTH BiIKIMKaHA!

1) Kiienrom - mix gac [leberoBoro abo KpeauroBoro mepekasy 10 MOMEHTY CIHCaHHs KOIITiB 3 PaxyHKy 3a YMOBHU MOTOJKEHHS 3
Bankowm, a B pa3i ininitoBaHHs J[e6eTOBOTO MepeKasy - JOAaTKOBO, 38 YMOBH HOTOXKEHHS 3 OTPHUMYyBadeM;

2) orpuMyBaueM - mix yac JlebeToBoro nepekasy 10 MOMEHTY CITMCaHHS KOMITIB 3 PaxyHKy, 32 yMOBH MOTOKeHHS 3 baHKOM;

3) craryBayeM abo oOTsHKyBadeM - 10 MOMEHTY CITMCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0e3BiIKINYHOCTI BBaXKAa€Thes crunB OmnepaniiiHoro yacy OnepamiiiHoro JHs, 10 Mepeye AaTi BaJIOTyBaHHS,
3a3HaveHiil y IlnatbkHid iHCTpyKHii (KO JaTa BamIOTYBaHHS BiJpi3HSA€Tbes Bix nat IlnaTikHoi iHCTpyKUii), ab0 CrMCaHHS KOWITIB 3
IMoTouHoro paxyHKy Ha BHKOHaHHS [lnaTikKHOT iHCTpYKUIl (SKIIO JaTta BalTIOTYBAaHHsS He BiJpi3HsAeThCs BiA nat [lnatikHOI iHCTPYKIT).
Hacranas MmoMeHTy 0€3BiIKIMYHOCTI TUIATiXKHOI iHCTpyKIii B MIIC Moke BH3Ha9aTHCS paBuiiamMu BiamosinHoi MIIC.

4.7.12.3. Bigkmukanas [InatixHoi IHCTPYKIIIT MOKIIMBE BUKITIOYHO 33 HASIBHOCTI MepeadadeHuX ISl bOTO MOTOIKEHb.

4.7.12.4. 3roma Ha BukoHaHHA [lmatikHOi omepauii (mOB'sI3aHMX MK coboro [lnmaTrikHUX omepariif), MmO 3AIHCHIOETHCS
(3miiicHIOIOTBCS ) [UIs BUKOHAaHHS KitieHTOM rpomoBux 3000B's13aHb niepea bankoM, He Moxke OyTH Biakmnkana KimieHTOM, SKIIO TiMBKH iHIIE
IpsIMO He NepeadaueHo 3aKOHOAaBCTBOM YKpaiHH.

4.7.13. IlonoBHeHHs1 [I0TOYHOTO paxyHKY 3iHCHIOETHCS HITIXOM:

- BHECEHH!I F'OTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI TOTIBKOBHX KOLITIB Yepe3 IIaTiKHUN TepMiHan baHky;

- 0e3roTiBKOBOTO TIepepaxyBaHHs TPOIIOBHX KOUITIB 3 iHIMHX paxyHKiB KiieHTa, y TOMY 4HCIIi 3 paXyHKIB, BIIKPUTHX B iHIINX OaHKaX;
- 0e3roTiBKOBOTO TIepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMI 0COOaMHU BiITIOBITHO /IO 3aKOHOIABCTBA Y KpaiHH.

[Ipu momoBHeHHI [loTOYHOTO paxyHKy dYepe3 IUIATDKHHN TepMiHAJ, IO MIATPUMYE TaKy (YHKIIIO, BUKOPHUCTOBYETHCS TUTBKH
[TnaTixxHa kapTKa abo ii peKBI3UTH.

Bank 3apaxoBye Koty Ha PaxyHok He mi3Hilre HacTynHoro OnepatiifHoro JHs 3 1aTH OTpUMaHHs ix BaHKOM 3a yMOBH PpaBHUILHOTO
3a3HauCHHs PEKBI3UTIB OJiepXKyBaua Ta 3 ypaxyBaHHAM pekUMy (YHKLIOHYyBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, B1acHUKaMu skux € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHsI KOIITIB Bil (pi3MIHUX 0Ci0 — PE3UICHTIB y TOTIBKOBIi
Ta/abo 6e3roTiBKOBIH (hopMax 3AIMCHIOEThCS 3 ypaXyBaHHSIM 0OME)XEHb, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM YKpaiHU.

[Ipu 3apaxyBanHi Ha PaxyHok ¢i3n4HOI 0cOOM-HEpE3nAEHTa KOWITIB Y HAIliOHaNbHIA a00 iHO3eMHil BamtoTi 1o baHKy moBHWHHI
HaJaBaTHCh TOKYMEHTH, IO MiATBEPKYIOTh JUKEpella MOXO/PKCHHS IUX KOIITIB, BIANOBIAHO O HOPM, BCTAaHOBJICHHX HOPMATHBHO-
npaBoBuMH aktamu HBY.

4.7.15. Ilix yac 3miiicHeHHs [lnaThKHUX omepamili BHKOPUCTOBYETHCS 3pa3oK TMimmucy BiacHuka Paxynky / IlpencraBHuka,
3a3HaueHMd y JloroBopi OaHKIiBCBKOrO paxyHKy / JOBipeHOCTI a00 B IHIIOMY JOKYMEHTi, BH3Ha4€HOMY BHYTPIIIHIMU
HOPMaTHBHUMH/PO3MOPSIIUYMMH JOKYMEHTaMH (mpouenypamu) bauky.

4.7.16. 3apaxyBanns Ha [lorounnii paxyHok KiieHTa Ge3roTiBKOBHX TI'pOLIOBHX KOIITIB 3/iHCHIOEThCS Ha mifcTaBi [lmaTiHHX
iHCTpPYKLIH, 0 HaxXo4sITh 10 banky npotsarom OmnepauiiiHoro 4acy, y JeHb iX OTPHUMaHHsL, SKLIO ITi/] 4ac IPOBEICHHs KOHTPOJIIO PEKBI3HTIB,
3a3Ha4yeHNUX y Taknux [I1aTiXHUX IHCTPYKIISAX, HE BUABIEHO po30ikHOCTE 13 pexBizutamu [Torounoro paxynky KiieHra Ta HeBianoBigHocTel
BHMOTaM 3aKOHOJABCTBa YKpaiHH, a TAKOXK SIKIIO JlaTa HaJ[XOPKEHHsI KOIITIB 30iracThesl 3 TATOIO BATIOTYBAHHS.

SIKmo KomTH Hamidmuy micis 3akindeHHs OmnepaniifHoro dacy, bank 3apaxoBye Taki komTy Ha PaxyHOK He mi3Hime, HDX Ha
HACTYIHUH micis 1X HaaxomkeHHs OnepaniiiHuii 1eHb.
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VY pasi HaaXOIDKEHHS KOIITIB O JaTH BalIOTYBaHHS, IO 3a3HadeHa y Ilmarikwiil inctpykuii, bank mosimommse Kiienra mpo
HAJXO/KCHHS TAKUX KOIUTIB Ta ATy BaJIOTyBaHHSA TeidedgoHOM 3a OCHOBHUM HOMepOM/J0IaTKOBUM HOMEpOM Tene(oHy He Mi3Hime
HactynHoro OmnepauiifHoro qHs micas X HaaxopkeHHs. baHk 3apaxoBye kot Ha [loTounuii paxyHok KimieHTa y 1aTy BaltOTyBaHHS.

4.7.17. Bumada TOTiBKOBHUX KOIITIB y Kaci baHKy MpoBOOUTHCS y MeXax 3ajJHIIKy KOIUTIB Ha PaxyHKy Ta 3 JOIep)KaHHAM BHMOT
3aKOHOAABCTBA YKpaiHU. Y BHIIAAKY HEOOXITHOCTI OTpUMAaHHS cymH, 1o nepesuirye S0 000 rpuBeHp a00 €KBIBAJIEHT I1i€i CyMH B iHO3EMHIH
BatoTi, KimieHT Mae He mizHime Hixk 3a 5 OnepaniiiHuX THIB 110 JaTH OTPUMAaHHS FOTIBKU 3BEPHYTUCH 10 Bimninenus banky, ne BiaKpuTO
[MoTounmit paxyHOK, Ta 3aMOBHTH OTPUMAaHHS TOTiBKH.

4.7.18. Banx omuH pa3 Ha KaneHAapHHH Micsip Oe3omtaTHo Hanae KitieHTy Bunmcky 3a PaxyHkoM, muis goro Bank Ha 3amut
Kiienra ¢popmye Bunmcky 3a PaxyHkoM, B sikiif 3a3HagaeThest iH(opMartis, BCTAHOBJICHA 3aKOHOIAaBCTBOM Y KpaiHH, 32 PO3paxyHKOBHIA IIepio
(i3 ocranuboro OmnepaniiHOro AHs MICSIL, 110 Tepeaye 3BITHOMY, 10 nepenocTaHuboro OnepaiiiHoro faus 3BiTHOrO Micsipt). ChopmoBana
BUIHCKA 3 MIANHCOM TpaliBHUKa baHKy Ta BiIOMTKOM medaTku (mtamity) HagaeTbes KiieHTy (Ha iforo 3amut) B mameposiit ¢popmi y pasi
ocobucroro 3BepHeHHs KitienTta 1o Bigninenns banky abo B enextponHiii popmi 3acobamu Cucremu FreeBank. ¥V Bumangky HeoTpumaHHS
KiienTOM BHITMCKH BiH Hece MOJIMBI PU3UKH W BTpaTH, MOB'A3aHI 3 HEMOMJIMBICTIO BiTHOBUTH CIIPHI CyMH 32 PaXyHOK iHIIMX YJIEHIB i
YYaCHHKIB INATIHKHUX CHCTEM.

4.7.18.1. Ilpotarom 5 (m'siTm) KaJeHAAPHUX IHIB 3 JaTH OTPUMaHHS BHIHCKH KITieHT mepeBipsie MpaBHIIBHICTH BimoOpakeHHS y
BunucHi 3a PaxyHKoM ycix omepariif i y BUIIaJKy HE3roIyl i3 3aJIMIIKOM KOWITiB Ha PaxyHKy abo iHIIVMMH BiOMOCTSIMH, 3a3HaYCHHMH y
BUIIKCII, NHCHMOBO (B mamepoBiii ¢opmi) mosimommsie mpo ne bank. fxmo Bank y 3a3HadeHWil TepMiH HE OJEPXKHUThH BIiAMOBIIHOTO
moBigoMiteHHA Bif KitieHTa, BUNMCKa BBaXKaeThes MiATBepAKeHO0 KitieHTOM.

4.7.19. bank nagae Kiienry inpopmarito, nependadeHy 3aKkOHOJaBCTBOM YKpainu, mpo IlnatixHy onepaunito, BUKOHaHY 3 PaxyHKky
a0o Ha PaxyHOK, He MeHIIIe OJTHOTO pa3y MPOTATOM KaJIeHIAPHOTO Micsld Ha 0e30IUTaTHIA OCHOBI 3a 3anmuToM KitieHTa y BUTIIA1 BUIIHCKH 32
Paxynxom Kitienra Binnosigao no ymoB m.4.7.18 YIBO. ¥V pa3i HamanHs Takoi iHpopMamii gacTime, HiK neperdadeHo 3aKOHOJaBCTBOM
VYxpainu, abo HaJaHHS 10JaTKOBOI iH(popMaIlil, 000B’3K0Be Oe30IIaTHE HAIaHHS KO He Mepe0adeHo 3aKOHOJaBCTBOM YKpainu, KitieHT
ctagye baHky BUHaropoxmy y po3Mipi i mopsiaky, BcraHoBiaeHux Tapudamm.

4.8. Bunaropoaa banky

4.8.18. 3a o0cnyroByBaHHs [I0TOYHOTO paxyHKY Ta 3a iHIII CYIPOBIIHI Ta JIOJAAaTKOBI MOCIYTH, 1110 HaaatThcs KitieHTy 3a JloroBopom
0aHKIBCHKOTO PaxyHKY, baHKk HapaxoBye KoMicii Ta iHIII IUTaTH y po3Mipax, nependadenux Tapudamu banky, mo OifoTh Ha AaTy 3AiHCHEHHS
[InatixHoi oneparii 3a PaxyHkoM/HagaHHsI BiIIIOBiAHOT OCITYTH.

4.8.19. KowmiciitHa BuHaropoja criadyeTbess KimieHTaMu BHKIIIOUHO Y TPUBHSAX HE3aJEKHO B TOTO, Y SKiil BalIOTI BiAKPUTHI
[orounmii paxynok Kiienra. KomiciiiHa BHHaropoma mMoxe OyTH CIUIaue€Ha B TOMY YHCHI HUISIXOM 3JilicHeHHs [leGeToBoro mepekasy
BiAMOBIAHO 10 yMOB JloroBopy. Y BHIanKy, SKkmo po3mip Oynp-skoi komicii B Tapudax BU3HaueHHI B iHO3EMHIH BaIIOTI, CIIaTa Takol
KOMIcii 3IiiCHIOETBCSI B TpUBHI 3a odiuiitnuMm kypcom HBY, BcraHOBneHmMm Ha nary 3milicHeHHs BimmoBimHol [lmaTixnoi omepamii 3a
PaxyHKOM/HalaHHS BiJITOBIHOT HOCIIYTH.

4.8.20. bank Mae mpaBo BHOCUTH 3MiHM 10 Tapudis y nopsaky, BcranoeieHomy y n.2.7 Y IBO.

4.9. HapaxyBaHHs NPOLEHTIB

4.9.1.BbaHK HapaXxoBY€ Ta CIUIA4y€e MPOLEHTH Ha 3AJIMIIKH KOIITIB, 110 3HAXOAAThCS Ha II0TOUHOMY paxyHKY, SIKIIO Lie IepeadadeHo
YMOBaMH BiANOBiTHOI baHKIBCBEKOT MMOCITYTH, Y po3Mipax, BusHaueHHX Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOICHTIB Ha 3AJTMIIKK KOIITIB, 1[0 3HAXOAATHCS Ha PaXyHKYy, 3MiHCHIOETBCS HE pijlle OJHOTO paszy
Ha MicAIb.

4.9.3.11ix yac po3paxyHKY IPOLEHTIB MPUIMAETHCS (PaKTUUHA KUTBKICTh IHIB y MicAIli Ta poIli (MeTo «pakT/dhakT).

4.9.4.TIpolieHTH Ha 3alMUIIOK Ha IIOTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HaJXO/KCHHsS KOIITIB Ha ITOTOYHMI paxyHOK /0
KaJICH/IapHOTO [IHS, 1110 MePEe/lye AHIO 3HATTS IPOIIOBHMX KOIITIB. basa Juis HapaXyBaHHS MPOLICHTIB BU3HAYA€ThCA 3TiHO 3 Tapudamu.

4.9.5.Cyma HapaxoBaHHX MPOIIEHTIB Ha 3aJUIIOK KOMTIB Ha PaxyHKy cIuladyeThCsi MIOMICAYHO, B OcTaHHIH OmnepauiiiHuii 1eHb
KOKHOTO MiCSIIISL.

4.9.6.5lxmo ne mepenbadueHO BHMOTaMH YHHHOTO 3aKOHOJAaBCTBa YKpaiHu, BaHK Moke BHCTYHaTd IOAATKOBAM areHTOM IIOJIO
CIUIaTH 110 OOJUKETY CYMH IOJIATKy, HapaxOBaHOTO 3a CTABKOIO, BU3HAUCHOI [I0IAaTKOBUM KOAEKCOM, i3 3arajbHOI CyMH IPOLICHTIB,
HapaxOBaHUX 32 IMOJATKOBHUH (3BITHHIA) MiCSIIb Ha CYMH KOIITIiB, PO3MillleHNX Ha PaxyHKax.

4.10. Oco6MBOCTi BiAKPUTTS Ta 00CTyroByBaHHs desikuX PaxyHkiB

4.10.1. Oxpemi paxynku 01 3apaxysanus 3apooimuoi nnamu, cmunenoii, nencii, coyianbhoi 0onomozu ma iHuIUX.

4.10.1.1. [lns 3apaxyBaHHs BHKJIIOYHO 3apOOITHOI IUIATH, CTHICHAIl, MEHCIii, collialbHOI JOMOMOTM Ta IHIIMX MependaueHnX
3aKOHOJIABCTBOM YKpaiHU coLliaibHUX BHUIUIAT (i3u4Hil 0co0i BiaKpHuBaeThesi okpemuid IToTouHMi paxyHOK ab0 BUKOPHUCTOBYETHCS BIKE
BIZIKpUTHH JUIS LUX LiNei paxyHOK (naii y uboMy myHKTi 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxe OyTH Bimkputuii bankoMm Ha kopucth KimieHta sk Ha mincraBi BimmosimHoro JloroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBu KimieHTta npo BimkputTs [I0TOYHOTO paxyHKY, Tak i Ha MiICTaBi 3asBU MPO BIIKPHUTTS MOTOYHHUX PAXyHKIB HA
KOpUCTh (i3uuHUX 0ci0, HamaHor baHkKy cy0’ekToM TocmomaproBaHHA-poOoTomaBieM Kiienrta (mami y mpomy myHKTi 4.10.1 —
Pobotonasens), Ta ykmaneHoro Mixk bankom ta PoGoTomaBieM 10roBopy mpo BIIKPUTTS MOTOYHMX PaXyHKIiB Ha KOPUCTH (Pi3MUHHX OCi0,
SIKIIO iHILIE He TIepea0adeHo 3aKOHOJaBCTBOM Y KpaiHH.

4.10.1.3. Y Bumaaky BinkputTss OKpeMoro paxyHKy Ha IiJCTaBi 3asBH MPO BIAKPUTTS MOTOYHHX PaxXyHKIB Ha KOPHCTH (Qi3HIHUX
oci6, HamaHowo banky PoboromaBuem, Ta ykiaageHoro mix bankom Ta PoGoTomaBuem IOroBopy NMpo BIAKPHUTTS MOTOYHUX PaxyHKIB Ha
KOPHCTB (i3nYHMX 0Ci0, BUIATKOBI omneparii 3a TakuM OKpeMHUM paxyHKOM 3/iHCHIOIOTHCS JIMILE Micisl ykiaaaeHHs JJoroBopy 6aHKiBCbKOTO
paxyHky Mixk bankom ta KirieHToM.

4.10.1.4. VY pa3i nagxomkenus Ha Okpemuii paxyHok KiieHTa KOmITIB, [0 HE BiAMOBiAa0TH pexxumy OKpeMoro paxyHKy, bank
Ma€ TpaBo 3TiIHO 3 BAMOTAaMH 3aKOHOJIABCTBA Y KpaiHH, BHYTPIITHBO0AHKIBCHKHX MPOLenyp Ta/abo mitounx Tapudis:

- BiIMOBUTH B 3apaxyBaHHI TaKWX KOIITIB Ta MOBEPHYTH iX BIANMPaBHUKY, MpH IIbOMY baHK 3BUIBHSETHCS Bif Oyab-siKoi
BIAMOBIAANBHOCTI 32 HE3apaxyBaHHs LUX KOIITiB Ha OKpeMuil paxyHoOK;

- 3MiHuTH ctaryc OKpeMOro paxyHKy Ha 3BHYailHMI MNOTOYHHMI PAaXxyHOK Ta 3TiIHO 3 BUMOTaMH 3aKOHOJABCTBa YKpaiHU Y
MOTOYHOMY MICSLI Y MOJAJbIIOMY HAapaXOBYBAaTH Ta CIUIAYyBaTH A0 OO[PKETY CyMy HOJATKy, HapaXOBaHOI'O 3a CTaBKOIO, BU3HAUYCHOIO
3aKOHO/IABCTBOM YKpaiHH i3 3araibHOI CyMH IPOLICHTIB, HAPAXOBAHKX 32 IOJATKOBHUII (3BITHHMIT) MiCALb Ha CYMy KOIUTIiB Ha TakoMy PaxyHKy.

4.10.2. Oxkpemi paxynku i3 CHReyianbHUM pPEHCUMOM GUKOPUCIMAHHA ONA OMPUMAHHA OOROMOZU 6 DPAMKAX HPOZPAMU
«elliompumkay.
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4.10.2.1. [Ins 3apaxyBaHHS JOIIOMOTH, SKa HaJa€Thcsl B paMKax JAepikaBHOI mporpamu «ellifTpuMmka», 30KpeMa JONOMOTH,
COLIIJIbHOI JIOTIOMOTH, a00 iHIIMX BHIUIAT, BU3HAUYCHUX 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII OTPUMAaHUX y PaMKaxX JOMOMOTH Bij
MDKHApOAHHUX OpraHizalii, (i3nuHiil 0codi BiqkpuBaeThest okpemuii IloTouunii paxyHok (gaji — €-paxyHok).

4.10.2.2. KiieHT He MOKe HAQJAaTH JOCTYIH JI0 CBOTO €-paxyHKy iHIIUM 0co0aM IUIIXOM BUIYCKY Jl0ZaTKOBHX KapTOK, & TAKOXK HE
MOJKe 3I1HCHIOBATH omepalii 3a €-paxyHKOM 3 BUKOPHUCTaHHAM [1naTixHOI KapTKH 32 KOPAOHOM Ta HE MO>KE BUKOPHCTOBYBATH €-paxyHOK
IUTSL pO3paxyHKIiB y Meperki [HTepHeT Ha 3aKOpIOHHMX caifTax.

4.10.2.3. 1o €-paxyHKy MOke BHIycKaTHcs [InaTi>kHa KapTka, sika Moxe OyTH y BUTIIIL:

- 1wractukoBoi [Inatixuoi kKapTKH, a60

- mudposoi IInarixkHOT KapTKU (32 HAasIBHOCTI Takoi TeXHIYHOI MOXJIMBOCTI y Bbanky). ¥V pasi Binkpurrs Knientom Ilnatikaol
KapTKu yepe3 MoobinbpHui 3acTocyHok KimieHTy BinkpuBaeThes nudposa [lnarixkaa kapTka, npu nboMy 3a O6axaHaaM Kiienta no uudposoi
[InaTtixHOT KapTKU MO>Ke OyTH BHUITyILCHA IIacTHKOBa [InaTixHa kapTka. Y TakoMy pa3i Ha miacTHKOBIN [1maTikHil KapTLi He 3a3HaYa€ThCA
kox CVC2/CVV2.

4.10.2.4. Tlopsnok BiOKpUTTS, 0OCITyroByBaHHS (B TOMY YHCII BUKOPUCTAHHS KOWITIB) €-paxyHKY, a TAKOK BUIIAIKU Ta MOPSAIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOIABCTBOM Ykpainu Ta YJIBO (B wacTuHi, IO HE CyNepedHTh BiANOBITHOMY 3aKOHOIABCTBY
VYxpainn).

4.11. Iopsanaox 3akpurts Paxynky

4.11.1. PaxyHOK MOXe OyTH 3aKpUTHIL:

- 3aiHimiatuBoro KitieHTa - Ha miacTaBi MOAaHOI 3asBH PO 3aKpUTTS [10TOUHOTrO paxyHKY;

- 3aimimiatuBoio baHky - y Bumaakax, BusHaueHux m.4.11.4 YIBO;

- Ha MiJICTaBi BiIMIOBIHOTO PIllICHHS CY/Y;

-y pasi CMepTi BIacHHKA PaxyHKY — Ha MiICTaBi MOJJAaHOTO 0 baHKy CBigoNTBa PO cMepTh (OpHUTiHATY a00 HOTapiadbHO 3aCBiTYEHOT
KOTIi{) IicIIsl BUIUIATH KOLITIB CIAaJKOEMIIO(SIM) Ta iHITUM 0co0aM Ha MiZcTaBl JOKYMEHTIB, BU3HAYCHNUX 3aKOHO/IABCTBOM Y KpaiHH;

- 3 IHIIWX MiJICTaB, mepeadadueHnX 3aKOHOAABCTBOM Y Kpainu abo JloroBopom mpo HajaHHA baHKIBCHKOI OCITYTH.

Bank 3axpuBae [ToTounnii paxyHOK, Ha KOIITH SIKOTO YCTAHOBJICHO OOTSDKCHHSI MaifHOBHX IIPaB BiAMOBIIHO 0 YMOB BiAIIOBITHOTO
noroBopy Mix KitieHTOM Ta 00TsDKyBadeM, JIMIIe 3a 3roJ0k0 00TsHKyBada, KpiM BUIAKIB, BH3HAYEHHX 3aKOHOAABCTBOM YKpaiHU.

4.11.2. Y pasi orpumanss bankowm 3asBu KitienTta mpo 3axpurtst [Torounoro paxynky BaHk 3milicHIOEe 3aBepuranbHi oneparii 3a
IMoTounnM paxyHKoM (3 BUKOHAHHS [1aTKHUX IHCTPYKIH CTSATyBadiB, BUIUIATH KOLITIB TOTIBKOIO, IEpepaxyBaHHs 3aJIMIIKY KOIITIB 3TiJHO
13 3asBor0 KitieHTa).

4.11.3. Haroto 3akpurts [loTouHOTO paxyHKy BBaXKaeThcsl HACTYIMHUH OnepariiifHuii 1eHb 3a THeM BUIUIATH/TIEpEepaxyBaHHs 3aIUIIKY
ko1uTiB 3 [loTrouHOTO paxyHKy. SIKIIO Ha ATy NPUUHATTA 3asBH Mpo 3akpUTTA [loTouHOrO paxyHKy Ha [loTOYHOMY paxyHKy HEMA€ 3aJIUIIKY
KOIUTIB Ta/ab0 3a00proBaHOCTI Ta 3a3HayeHa 3asBa mojaHa B OmepauiifHUi 9ac, TO JaTOKO 3aKPHUTTS LBOro II0TOYHOrO paxyHKy € ICHb
orpuMaHHs baHkoMm 3a3HaueHof 3asBu. KitieHT Moke 3BepHyTHCS 10 Binminenns banky mis oTrpuMaHHs IOBIiIKH 1po 3akputTs [loTroynoro
paxyHKy.

4.11.4. bank mae npaBo po3ipsarti J{oroBip 0aHKIBCHKOTO paXxyHKY Ta 3akpuTH [I0TOUHMI paxyHOK Y HACTYITHUX BHIAKax:

- y pasi BcTaHOBNeHHs KilieHTy HenmpuHHATHO BHCOKOTO PU3MKY BiJIIOBIJHO JO BHYTPILIHIX JOKYMEHTiB BaHKy, IO perymrorTh
MMUTaHHS YOPaBIiHHS pU3MKaMH y cdepi 3amobiraHHs Ta MPOTHAIT Jeraiizamii (BiAMHBAHHIO) JOXOMIB, OAEPKAHUX 3IOYMHHUM IIUIIXOM,
(iHaHCYBaHHIO TEpOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HHUILICHHS;

- y BHUMaaKkax nopymeHHs KiIieHTOM HOpM YHMHHOTO 3aKOHOJAaBCTBA YKpaiHM a0o SIKIIO HasBHICTH MpaBOBiMHOCHH 3 KitieHTOM
MIPU3BOAUTH YU MO>KE TIPU3BECTH 10 MOPYIIECHHS HOPM 3aKOHOAABCTBA YKpaiHH, B TOMY YKcCIHi y cepi 3armobiraHHs Ta MpOTHIIT Jieramizamnii
(BiIMMBaHHIO) TOXO/IIB, OJICpP)KaHUX 3IIOYMHHHUM LUIXOM, (piHAHCYBaHHIO TepopH3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- y pa3i nmopymienHst KirieHToM cBoiX 3000B’s13aHb 3a JloroBOpoM OaHKIBCHKOTO PaXyHKY;

- y pasi, sxkmo [Inarixkai oneparii 3 nporo PaxyHky, ininiaropom sikux e Kiienrt, ta Ilnatixai onepanii Ha neii PaxyHok (3a
BUKJIFOUCHHSIM Omepail, iHiriiioBannx baHkoM) He 3MiHCHIOIOTECS IPOTATOM 1 pOKy;

- Yy BUIIAJKy BiZIMOBH KOHTPOJIIOIOUOTO OPTaHy, 10 SKOTO HaACUIAETHCS iH(OpMaLis po BinkpuTTs [loTouHOrO paxyHKy, y B3STTi Ha
00mik [ToTogHOro paxyHKy ¢i3udHOi 0co0H, siKa 3apeecTpoBaHa K (izndHa ocoba-miAnpHeMens ado K 0co0a, AKa MPOBAIUTh HE3AICKHY
npodeciiiHy MisUTbHICTD;

- y BunazKy BigMoBu banky y Bunadi Kpenury, skio paxyHok Oyi1o BiIKpHTO JUIS 3apaxyBaHHs KPEAUTHHUX KOIITIB;

- y BUNAJKY, Ko KilieHT Beie pu3HKOBY AisUIbHICTh, 30KpeMa, ajie He 00MEeXYIUHCh, TPOBOIUTH OMepallii, IPOBEJCHHS SIKHUX Yepe3
Bank, Ha 1ymMKy BaHky, npu3BouTh 200 MOXKe MPHU3BECTH JI0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHu Ta/abo 3aKOHOAaBCTBA 3
HPHHIMIIOM €KCTPATePUTOPIaNbHOCTI;

- y BUMAAKY, KMo baHk mpuifHAB pilieHHS MPUNWHHATH HaJaHHA BCiX abo BHM3HAUueHHMX BaHKOM Ha BIACHUH PO3CYI IOCIYT UL
KITIEHTIB OKpeMoi KaTeropii abo KITi€HTIB, IO MPOKUBAIOTH B OKPEMOMY PETiOHi, BU3HaYeHOMY baHKOM;

- B IHIIKX BHIAJKax, BCTAHOBIECHUX JloroBOopoM ab0 3aKOHOIZABCTBOM YKpaiHH.

Banx Takox Moxe BinMoBuTHCA B JloroBopy OaHKIBCHKOTO paxyHKY Ta 3akputH IloTounwnit paxynok 3 EI13, mo OyB BigkpuTHii 1715
3iMCHEHHS KpeIUTHHX omeparii (i3 BcraHoBneHHsM niMiTy Kpenuraoi minii abo Osepapadry), 6e3 moganus KiienToM 3asBu 1po 3aKpUTTS
PaxyHky y BUnajKax:

- ko nporsiroM 90 KaleHIapHHUX JHIB 3 THS TIOBHOTO IMOralieHHs 3adoprosaHocti 3a Kpeautaum moroBopom 3a IToTounHnm
paxyHKOM He 3aiiicHIoroTecs Ilmatixkui omeparii, BigcyTHIH 3ammmiok BracHuX komTiB Kmienra nHa Ilotounomy paxynky 3 EII3 Ta me
BcTaHOBIIeHUH nimiT KpenutHoi ninii/OBepapadty abo BcTaHOBIEHHH, ale He BUKOPUCTOBYBABCS KITi€HTOM MPOTATOM IBOTO CTPOKY;

- Ko npotsroM 180 kaleHTapHUX THIB 3 MOMEHTY BinkpuTTs IloTounoro paxynky 3 EII3 He OyB BcTaHOBIEHMIT KpEUTHUI TIMIT
3rizHo 3 ymoBamu KpeaurHoro morosopy.

4.11.5. Skmwo iHIme mpsSMO He BU3HAYEHO 3aKOHONABCTBOM YKpaiHu Ta/abo JloroBopom, y pasi 3akputts [loToyHoro paxyHky 3a
iHiLiaTHBOIO bBaHKy 3anMIIOK KOWITIB mepepaxoByeThcst 3 IlOTOYHOrO paxyHKy Ha BiANOBiAHMN OaHKIBCHKHMI pPaxyHOK, Ha SKOMY
00JIIKOBYIOThCSI TaKi KOLITH 33 HEJIIOYMMH paxyHKaMH, Ta 30epiraloThCsi Ha HbOMY OO MOMEHTY 3BepHeHHs Kiienra mo banky 3 meroro
PO3MOPSIKEHHS MU KOIITaMH (TaKHH 3aJIMIIOK KOIITIB MOke OyTH BuiaHMI1 rOTiBKOIO ab0 nepepaxoBanuii bankoM Ha iHIMif, BU3HaYeHHI
KiienToM, paxyHOK).

4.11.6. Ilpn pozipBanni ainoBux BigHocwH 3 Kitientom BimmosimHo no m.21.1.5 Bank 3akpuBae BiamoBimamii PaxyHok. ¥V pasi
HasBHOCTI 3aJIMIIKYy KOITiB Ha Paxynky Bank 3akpuBae BinmoBimHumii PaxyHOK micis IpOBeIeHHS 3aBepIIANBHMX OIepamiil 3a TakuM
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PaxyHkom abo nepepaxyBaHHs KOIITIB HA OKPEMHH aHAJIITUYHUIN paxyHOK. Y pasi 3BepHeHHs KilieHTa 3 BUMOTOIO OTpUMaHHS KOIITIB BOHU
NepepaxoByIOThCs Ha paxyHkH KirieHTa, 1110 BiIKpuUTi B iHIIUX OaHKax, mpoTsroM 3 PoGouux oHiB.

4.11.7. Ha 3anumok KoImTiB, 1o Oynau mepepaxoBaHi HAa PaxyHOK AJs OONIKY KOLITIB 3a HEAIIOYMMH paxyHKaMH, NPOLCHTH He
HapaxOBYIOThCS.

4.11.8. IlincraBamu s posipBaHHS JloroBopy OaHKIBCBKOTO PaxyHKy Ta 3aKpHTTS IlOTOYHOTrO paxyHKYy € TakOXX NHChMOBA
noMoBIeHicTh CTOpIH 1 iHIII YMOBH IPHUITMHEHHS 30008’ s13aHb, epea0dadeHi YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

PO3LT 5. ONEPAIIIT, ITO 3AIMCHIOIOTHCSA 3 BAKOPUCTAHHSM IIATIKHAX KAPTOK

5.1. O6cayrosyBanns [lotounux paxyskiB 3 EII3 Ta nmpoBeneHHs omepaniii 3 BukopuctanssaM [natixaux xapTok 3a [Torounnmu
paxyakamu 3 EII3 3nxilicHiorotees y mopsiaky, BusHaueHomy posxiutoMm «BIJKPUTTS TA OBCIYI'OBYBAHHS ITOTOYHUX
PAXYHKIB», 3 ypaxyBaHHSIM 0COOIMBOCTEH, BUKIQACHUX Y LBOMY PO3ALTi. Y pasi po30iKHOCTI Mk yMoBaMH 00ciyroByBanHs [loTrouHoro
paxyHnky Ta [lorounoro paxysky 3 EII3 no ITorounoro paxynky 3 EII3 3acTocoBYIOTECS YMOBH 00CIyrOBYBaHHS, BU3HAYEHI LIUM PO3IIIOM.

5.2. Tlepen yknamanusMm JloroBopy OaHKiBChKOTO paxyHKy KiieHT momatkoBo 3000B’s3aHuii o3HaiiomuTHCh 3 Tapudamu,
noB’si3aHuMu 3 EI13, ymoBamu onepsxanus [1natixuao1 KapTKH, IepeTikoM He0OXiTHUX JOKYMEHTIB Ta IpaBIJIaMU Oe3MEYHOT0 KOPHCTYBAaHHS
[TnarixaIMEI KapTKamu, mo MicTsatecs B Y JIBO Ta/abo onprmrogaeni va OdiniitHomMy caiiti barky (Bkianxa «[IpuBatauM ocobam/ [TnatixHi
kapTky//lebeToBi kapTku») Ta y Binninennsx banky.

5.3. Kuient otpumye enexrponnuii [1IH-xox no ITnarixHoi kapTku y Burisai TekcToBoro moBinomieHHs Ha OCHOBHUH HOMep
TeneoHny.

5.4. Odopmiaenns ta emicis (Bumyck) [lnaTixHUX KapTOK

5.4.1.11naTikHi KapTKH MOXYTh BHITyCKaTHCA y BUIJIANI muiacTukoBoi [lmatiknoi kapTku abo mudposoi [lmatixHoi kKapTku, 3a
HasABHOCTI TaKOi TEXHIYHOT MOKIUBOCTI y baHka.

5.4.1.1.Tenepanis uugposoi [1naTi>kHOT KapTKH 31 ICHIOETHCS:

- y Cuctemi FreeBank nsixom BuGopy KimieHTOM BifmoBiaHOT OMIIiT;

- B IHIIMX JUCTAaHIIMHUX Ta (i3UYHMUX KaHAJIAX 00CIYroByBaHHS KIi€HTiB baHKy (B ToMy 4nCIIi MapTHEPCHKUX KaHAJAXx).

3a GaxxannsaMm Kimienra no nudposoi [lnatikHoi kapTku Moxe OyTH BUIyIIEHa IUIacTHKOBa IlmaTikHa kapTka. Y TakoMmy pasi Ha
rracTukoBiit [InaTixHii kapTai He 3a3HavaeThes kox CVC2/CVV2.

5.4.1.2. IlnactuxoBa [InatixkHa kapTka Ha iM’a JlepKaTemns BUITYCKA€ThCA:

- Ha migcrasi noganoi Kiientom 3asBu npo Biakputts [loTrouHoro paxyHky Ta Bumyck [naTi>kHOT KapTKu a0 3asBU PO BUITYCK
[TnaTixxHOT KapTKH 32 yMOBH 000B’sI3KOBOTO Mpe/’ sBIICHHS J{epkaTeneM nacmopTa, abo iHIIOro TOKYMEHTa, 1110 MOCBIIUYye HOTO 0c00Y;

- IUIIXOM 3aMOBJIEHHS BHUITYCKy IutacTukoBoi [Dmatixkaoi xaptkm y Cucremi FreeBank no BumymeHnoi panime mudgposoi
[TnarixHOi KapTH, 32 HASIBHOCT] TEXHIYHOT MOKJIBOCTI.

SIkuio npotsiroM 3 MicsLiB Mmicist 3aMOBIIeHHs uacTHKoBol [TnatixHoi kapTku Jleprkarens He 3°siBUBCS 114 11 oTpuMaHHs, baHk mae
MPaBO 3HUIIUTH TaKy [1maTixkHy KapTKy, IpH IIbOMY KOMICis (32 HaSBHOCTI) 3a i BUITYCK (IIEpEBHITYCK) HE TIOBEPTAETHCS.

5.4.2.TlnactuxoBa [ImarixHa kapTka MoKe epenaBarucs [lepxatento y Binninenni banky abo uepe3 napTHepcbKy KOMIAHIIO, 3 IKOIO
Bbank mae Bimnoigamit morosip. [lmactukoBa [lnarikHa xapTka mepemaeTbes Jlepkarento B HEaKTUBHOMY CTaHi. AKTHBAIis TIACTUKOBOT
[InaTi>xHOT KapTKKU MOXKe 3IIHCHIOBATHCS IUIIXOM MPOBEACHHA MepIoi onepamnii B 6ankoMari 3 BBeaeHHs [1IH-komy abo ckaHyBaHHS 9u
BBe/leHHs pekBi3nTiB [1narikHoi kapTku y Cucremi FreeBank ta nmintBepmkenns wiei oneparii OTP-naposewm, 3a HassBHOCTI Takoi TEXHIYHOT
MOYKJIMBOCTI.

5.4.3.KutienT 3000B’s13aHui Mig Yac 3aMOBJIeHHs [11aTi>KHOT KapTKH CIUIATHTH KOMICiIHHY BUHAropoay 3a ii BHITyCK (IIEpPEeBHITYCK),
SKIIO Taka KoMicis mepenbauena Tapudamu.

5.4.4.Y BUKITIOYHHX BHUMAAKaxX Ha po3cyn banky ctpox aii [Imatixao0i KapTKH MOske OyTH mponoBkeHnit (6e3 nepeuirycky [lmarixuaoi
kapTkn). [Ipo mpuitHATTS Takoro pimeHHs bank iHpopmye KirieHTa nmuisxom HanpasieHHS TeKCTOBOTO MOBIOMIICHHS (SIKIIO PillleHHS HOCUTD
IHAMBiTyaIbHUN XapakTep) ado MIIIXOM PO3MIIIEHHs BiAMOBITHOI 3HE0coOeHo1 iHpopmaii Ha OdiniitHomy caidTi baHky (sSKmIo pimeHHs
100 TPOJOBXKEHHS CTPOKY Aii [ImaTiXHUX KapTOK He € iHmuBinyansHuM), a Kimient/[Iepskatens BiAmoBinae 3a omnepartiii 3 BUKOPUCTAHHAM

[TnatixHOT KapTKH Ta 3a JOTPUMAHHS BCIX 3aX0/iB O€3MEKH ITiJ] 4ac KopucTyBaHHs [1aTiKHOIO KapTKOIO MPOTATOM HOBOTO CTPOKY 11 Aii.

5.5. Odopmienns JoaaTkoBUX KapToOK

5.5.1.KutieHT MOXe HaiaTh JOCTYT 10 cBOro I10TOYHOrO paxyHKY iHIIMM 0C00aM HIIIXOM BHITYCKY JI0TaTKOBHX KapTOK, SIKIIO TaKa
nociyra nepenbauena Tapudamu Ta/abo ymoBamu baHKiBCBKOT MOCITYTH.

5.5.2.bank npoBoanTh [neHTndikarito Ta Bepudikanito ocobu, Ha iM’st K0T 3a 3as1BOIO BlacHUKa PaxyHKy Bumyckaetbes JlogaTkoBa
KapTKa, y MOPsJIKY, BA3HAYEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHu.

5.5.3. depxarenb J1oaaTkoBOT KapTKU Mae MpaBo :

- KOpPHCTYBaHHA KomrtaMu Ha IloToyHOMy paxyHKy y pamkax OmnepauiifHoro jimiry, BcraHoBieHOro KiieHTOM, Ta He MOXe
3MIHIOBATH TaKi JIMITH;

- TIpY 3BepHEHHI 10 KOHTAaKT-LIEeHTpy - oTpHMaTH iHpOpMAaIlifo 00 3aMUIIKYy Ha PaxyHKy, 10 sikoro BumyIieHa JlogaTkoBa KapTka,
icTopii ABTOpH3aLil BUKIIIOUHO 3a J[0JaTKOBOIO KapTKOI0, OOPMIICHOIO Ha HOTro iM’s1;

- 3abnoKkyBaty JloaTKOBY KapTKy y BUNAJKY il BTpaTH Y1 BUKPAJCHHS 32 YMOBHU HaJlaHHs HE0oOXiqHOT iHpopMaril 1uist 0THO3HAYHOT
Inentudikanii JlomatkoBoi kapTku Ta 11 Jleprxatens.

5.5.4.KuienT mMae mpaBo 3BepHyTHCs 10 banky 1uist Bumycky JlonaTkoBoi KapTKy 3a YMOBH, 1110 Taka rmociyra nependadena Tapudamu.

5.5.5.KuienT sik BnacHUK PaxyHKy, 0 SKOTO BUITycKaeThcsi JlomaTkoBa KapTka, LIJIKOM Ta MOBHICTIO po3yMie, mo Bci [lmaTixhi
oreparlii, BYMHEHi 3a gornoMoroio JlonaTkoBoi KapTKH, BiJoOpaxaloThes 3a iforo PaxyHkoM Ta 3a paxyHoK iforo komri. KimieHT posymie ta
npuiiMae BCi PU3MKH, SKi MOXYTh BUHHMKHYTH TpH 3paificHeHHi I[lmatikuux omepaiiii 3a gomomororo JIogaTKOBOi KapTKH, a TaKOX
MiATBEpKYE, o KIieHT caMOCTiifHO Hece BiAMOBIAANBHICTE 3a Bei [lmatiHi oneparii, sSiki BUNHEHI 3a 10oMororo JlonaTkoBoi kKapTky, Ta
y BUNaAKy BUHHKHeHHs HecankiioHoBaHoro oBepapadTy 3000B’s3y€ThCS CBOEYACHO Ta B IIOBHOMY 0OCSI31 IOTaCUTH TaKy 3a00proBaHICTh B
MIOBHOMY 00CSI31 Ta CIUIAaTH BCi iHII HapaxyBaHHS, IependadcHi ymMoBaMu ykianeHux Kmientom Jloroopis 3 bankoM, B cTpoku/TepMinmy,
BU3HAYEHI TaKUMH J[0rOBOpaMH.

5.6. Inarixkni onepanii 3 Bukopucranuam [lnatiskuux kaprok

5.6.1. Pexxum ¢ynkuionyBanus ITotounoro paxynky 3 EII3, Buxopucranus IInatikHHX KapTok Ta 3ailficHeHHs IImarikHHX
orepariii 3a 1onoMororo IInaTiKHUX KapTOK PerysroeThesi 3aKOHOAaBCTBOM Ykpainu, JloroBopom Ta mpasuiamu [lnatixkHoi cucremu, a y
pasi 3ailicHeHHs mepekasiB 3 KapTKu Ha KapTKy — Takox [IyOmiunum morosopom (odpeptoro) AT « BAHK KPEJUT AHIITPO» npo ymoBu
HagaHHs nocinyru «P2P-mepekasu 3 KapTKu Ha KapTKy», 110 omyoOnikoBanuii Ha Odiuiitnomy caiiti Banky (Hamani mo Tekcry — Odepra).
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[TnarixHOIO onepami€ero 3 BUKOPUCTAaHHAM [IaTi>KHUX KapTOK BBaXKAETHCS TaK0Xk Oynb-sika [TnaTixHa onepaist 3 BAKOPUCTaHHSAM PEKBI3UTIB
[InaTtixHOi KapTKU.

5.6.2. Komrn 3 [Torounoro paxynky 3 EII3 He MoxyTh OyTH BHKOpHCTaHi 3a qonomororo [lnaTi>xHoi kapTku 11 3A1HCHEHHS
1HO3eMHUX 1HBECTHLIH B YKpaiHy.
5.6.3. [InatixHi oneparii 3 BUKOpucTaHHAM [11aTi>KHOT KapTKU 311HCHIOIOTECS y MeXax BuTtpaTHoro nimiTy, a A7 IpOBEICHHS

nepeKasiB 3 KapTKH Ha KapTy — 3 ypaxyBaHHAM JiMITiB, mo 3a3HaueHi B Odepri. Y pasi Haganus bankom Kmienty Kpemurty y dopmi
Oseprpadty abo Kpeantroi ninii (sxmo ne nepenbadeHo ymoBamu HagaHHs baHkiBcekoi mocmyrn) [TnatixkHi onepamnii 3 BUKOPHCTaHHIM
[TnarixHOT KapTKY 31iHICHIOIOTECS Y MeXaX BIIaCHUX KOLITIB Ha PaxyHKy, a y pa3i ix HefocTaTHOCTI — 3a paxyHOK HajaHoro bankom Kpenury.
Oneparii 3 BukopuctanHsM [lnaTixxHOT KapTKU 3IHCHIOIOTECS Y Mexax BurpaTtHoro mimity. JlogaTkoBo 1o kokHOI [InaTixkHoi onepartii 3
BUKOpPUCTAHHAM IInmaTiHOI KapTKM MOXYTb 3aCTOCOBYBAaTHCA OOMEXEHHS (JTiMITH), BCTaHOBJIEHI baHkoM Ta miroui cTaHOM Ha Jary
iHinifoBaHHA BianosigHoi Ilmatixuoi omepamii. Y pasi, skmo mo meBHoi [lmarixnaoi omepamii 3 BUKOpHCTaHHAM [InmaTixHOI KapTKU
3aCTOCOBY€ETHCA JBa Ta O1JIbIIEe Pi3HOBUAIB 0OMeKeHHs (JIiMiTiB), To [lnarikHa omnepariist 3 BUKOpUCcTaHHAM [1naTikHOT KapTKK IPOBOAUTHC S
3 JOTPUMAaHHSAM HaiiMeHIIOro oOMexeHHs (JIiMiTy), ajne B OyAb-iKOMY pa3l 3 AOTPHUMaHHAM OOMEXEHb (JIIMITiB), mepeadaueHHux
3aKOHOJIABCTBOM YKpaiHH (y pa3i IX HasiBHOCTI).

5.64. Jeprxareni BuKopuctoByroTh [maTixHi KapTky, sk 3aci0 wis iHinianii HactynHuX [InaTbkHUX onepamiii:

- 37iHCHEHHs1 OE3rOTIBKOBHX PO3paxyHKIB 3a ToBapH (TIOCIYTH), Yy TOMy 4HClIi B I[HTepHeT-MarasuHax, SIKIOIO Lie¢ TNependadyeHo
BIZITIOBITHOIO TOPTOBEITLHOKO a00 CEPBICHOKO YCTaHOBOIO;

- TIepeKas KOIITiB,;

- Ooflep>KaHHS TOTIBKHU y Kacax baHKiB Ta uepe3 OaHKOMATH, 110 BUAAIOTH KOIITH 32 JaHUM THIIOM KapTku, sik Ha Teputopii YKpaiHu, Tak
132 KOPIOHOM:

» y kacax BaHKy — B YKpaiHChKHX TPHBHsIX a00 y BaJIOTI PaxyHKy;

» y OaHkomarax baHKy — B yKpalHCHKUX IPHBHSX;

» 'y 0aHKOMaTax Ta Kacax iHIIMX HAJIaBayiB INIATDKHUX HOCIYT — B YKPATHCHKNX IPUBHSX;

» y OaHkoMaTax Ta Kacax (piHAHCOBHX OpraHi3ailiii 3a MexxaMu YKpaiHu — y BaJIFOTI KpaiHu niepeOyBaHHs Ta/abo y BaJFOTI, IO
JI03BOJICHA MiCIIEBUM 3aKOHOJIaBCTBOM.

5.6.5. Ilinm gac 3miiicHenHs [lepkaTteneM [InaTiXHUX omepariil i3 3HATTS TOTIBKOBUX KOLITIB 3a JONOMOroo [linaTikHoi KapTKu y
kaci banky Ta iHIMX OaHKIB KacHp Ma€ MpaBO BUMAraTu Mpea sSBICHHS TOKYMEHTa, IO ITOCBIIIye 0co0y, — macmopTa abo JOKyMEHTa, 10
HOro 3aMiHIOE.

5.6.6. B oxpemux Bumagkax, y pasi BimcyrtHocti [lmaTikHOi KapTKu, Ha MiIcTaBi mMUCHMOBOi (mamepoBoi) 3asBu KiieHta Ta
IIpoBeieHHs HaexHoi [nenTndikanii Kiienta bank Bunae yepes kacy roTiBKOBi KOIUTH Y Mexax cyMd BurpaTHoro miMiTy Ha PaxyHKy 3i
crutatoro Kiientom xomicii 3rijHo 3 Tapudamu, o Iir0Th Ha JCHb 31HCHEHHS omepallii.

5.6.7. Tapudamu banky mMoxe Oyt mependadyeHo BcTaHOBIEHHs He3HMKyBasbHOrO 3anumky Ha PaxyHky. Y TakoMmy BHHanKy
HeoOXiZlHa YaCTHHA TPOIIOBUX KOIITIB — cymMa He3HmkyBanpHOTrO 3aiuiky Onokyerbest Ha Paxynky Kitienta no 3akinuenus xii Jloroopy
0aHKIBCHKOTO PaxyHKY, Ha MijgcTaBi skoro Bigkputuid [loTounuit paxyHok 3 EII3. He3HmwkyBanpHUI 3aMHIIOK PU3HAYEHUH 3a0€31IeUNTH
Ppo3paxyHKH 3 BUKOpUCTaHHIM [LnaTi>kHOT KapTKu. Bamora He3HIKyBanbHOTO 3aMIIKY BiIIOBiTae BaioTi PaxyHKy.

5.6.8. Ilix wac mpoBenenus [InaTixxHOi onepartiii 3a gomomororo [11aTi>kKHOT KapTKH 3MiHCHIOETBCS TUMYACOBE OJIOKYBAaHHS KOIITIB Y
cyMi Ilnmarixnoi onepaii, komicii banky Ta iHmmx cym, nepexbauerux Tapudavu banky. Po3010KyBaHHS UX KOIITIB 3IIHCHIOETHCS 3a
YMOBH CIIHCaHHS BiINIOBIAHOI CyMH KOIITIB HA BUKOHAHHS Takoi oneparii 3 PaxyHky. ¥ pasi, AKIo crricaHHs KOIITiB 3 PaxyHKy He BinOymocs
npotsiroM 30 KaJeHIapHUX JHIB, i KOLIITH PO30JIOKOBYIOTHCSL.

5.6.9. Sxmo IlnaTixkHa omepanist iHILIIOETBCS OTpHUMyBaueM 3 BukopuctanHsM EII3 Ta 1f Touna cyma HeBinoma KiieHTy B MOMeHT
HaJaHHs HUM 3roJu Ha BUKoHaHHA [InaTixnoi onepaii, KitieHT BBaXkaeThcsl TakuM, IO HaAaB 3rofy Ha OiiokyBaHHsS baHkoM BimmoBimHOT
CcyMH KoWITiB Ha PaxyHKy, 3a yMOBH BiICYTHOCTI BifikinkaHHs KiieHToM 3ronu Ha npoBeieHHs Takoi [lnatikHoi onepartii.

5.7. bamk iHdpopmye Kiienta mpo koxHy 3xificHeHy IlmaTikHy omepamiro 3 BHUKOpHCTaHHAM [lnaTikHOI KapTKH MHIIIXOM
HarpaslieHHs1 TeKCTOBOTO NOBIIOMIICHHS. Y BHUIIAIKY HETIOIaHHS 3asgBH/HeHaaaHHs 3roan KirienToMm Ha migkmodeHHs nociyru GSM-banking
abo moxanHs KiieHToM 3asBU mpo BiOMOBY Bif oTpuMaHHS TeKCTOBHX MOBioMIeHb (BimkmodeHHS mocayrn GSM-banking) KmienT
BBa)XAETHCS TaKUM, IIO BiIMOBHUBCS Bi/I OTPUMAaHHS IMOBIOMJIEHHS IPO KOXKHY 3xilicHeHy [lmatiHy onepamito, a 000B’s130k banky moxo

noBizomitenHs: Kiienra mpo 3nailicueni [InaTikui onepanii 3 BukopuctanHs [1naTiKHOT KapTKU BBa)Ka€ThCs BUKOHAHMM. BuKoOpucTaHHS
ITnati>kHOI KapTKK 3 METOI0, L0 HE BiAINOBia€ YHHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO 3iHCHEHHS IiAIPUEMHHUIIBKOT
TISUTBHOCTI, @ TaKOX OIUIATH BapPTOCTI TOBapiB a0 IMOCIYT, O0Ir SIKHX 3a00pOHEHO 3aKOHOABCTBOM YKpaiHH, 3a00pOHSETHCSA. Y BUIAIKY
BusiBIeHHs baHkoM ¢akTy BukopuctanHs [InaTiKHOT KapTKu JIs 34iHCHEHHS i, 110 MalOTh 03HAKK NPOTUIPABHUX, BaHK Mae MpaBo HaATH
BIMOBIHY iH(GOpPMALi0 MPaBOOXOPOHHHM Ta/ab0 IHIIMM YMOBHOBRXCHHUM JIEPKABHUM OpraHaM Yy TMOPSJAKY, BCTAaHOBJICHOMY
3aKOHOJIABCTBOM YKpaiHH, Ta BiIMOBHUTH Y NPOBECHHI OKpeMuX ornepaliii abo nmpunuHuTH obciayropyBanHs KiieHTa BiIMOBIIHO 10 YMOB
YIBO.

5.8. OcobauBocri 3aiiicHenHs [LnaTizkHux onepauiii 3 BukopuctanusaM IlnaTizkaux 3aco0iB 3a KOpIOHOM a00 PO3paxyHKIB y
Mepe:ki IHTepHeT Ha 3aKOpIOHHMX caiiTax

5.8.1.Y pasi, sxmo ITnarixxa oneparist 3a [Torounum paxyrkom 3 EI13 3xificHIOEThCS 32 KOPAOHOM, 30KpeMa:

- mociayra abo ToBap HamaeTsest abo Oyze npuadaHa Ha TepUTOPii YKpaiHu, ane dyepe3 iHo3eMHHI 6aHK a00 MPOLIECHHTOBHUI LIEHTP
(orutaTa aBiaKBHTKIB, pe3epB TOTENIB, OPEHIA aBTO TOIIO); a00

- HOCIyra HaJaeTbesl 32 KOPAOHOM iHO3EMHHUM OaHKOM a00 (hiHAHCOBOIO YCTaHOBOIO, abO MPOIECHHIOBHM LEHTPOM (IO
o0CIyroBye iHO3eMHHI OaHKOMaT, MarasMH abo iHTepHeT-pecypc), 3okpema 3 BukopuctanHsMm nocinyru DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHS TOTIBKM y OaHKOMATi YM Kaci, OIJIATH TOBAapiB Ta IOCIYT 32 KOPAOHOM Yy TOProBeJbHiil Mepexi abo Ha
iHO3eMHUX IHTEpHET-pecypcax TOIIO,
TO cyMma omepamii, mo moBigomieHa KirieHTy mim dac 37iiicHeHHs omeparii (Ha ekpaHi OaHKoMaTa, TepMiHala, Ha caiTi, TEeKCTOBHM
MIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SK y CTOPOHY 30LNBIICHHS, TAaK 1 y CTOPOHY 3MEHIIEHHS) BiJ CyMH OIepalii, o misrae
OJIOKYBaHHIO, a IIOTIM CIIMCAHHIO. Y TaKWX BHIAJKaX (aKTHUHHMI (HIHAHCOBUI pPO3PAaXyHOK 3aJeXHTHh BiJ BAIIOTH PaxyHKy, BamoTH
po3paxyHky 3 MixxHapoaHoto miaTixuaoro cuctemoro (VISA abo MasterCard) ta BamoTu onepartii.

Jnst miatkHEX KapToK MixHapoaHoi matikHOi cuctemMu VISA BamoTa po3paxyHKy 3 MiKHapOJHOIO IUIATIKHOIO CHCTEMOIO
3aJIeKHUTH BiJ] BAIIOTH ONEparil:
- SIKIIO oreparis Binbynack y Oy/b-sKiil BalIOTi, OKpiM €BPO, BAJIFOTOIO PO3PaxyHKY 3 MiKHApOAHOIO MIIaThkHOIO cucteMolo € pojap CIIA;
- SIKIIO oTlepais Bi0y1ach B €BpO, BAJIOTOIO PO3PAaXyHKY 3 MIXKHApOITHOIO IDIATI>KHOIO CHCTEMOIO € €BPO.
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Jnst mratbkHnX kKapTok MixHaponHoi mmatixvoi cuctemu MasterCard BamoTo0 po3paxyHKy 3 MIDKHApPOIHOIO IDIATIXKHOIO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH OIeparii.

VY Bumaznky, skmo BamoTa [lnarixkuoi onepanii 3 BukopuctanHaMm EII3 BiapizHseTscs Bix BamoTH PaxyHKy, KOHBepTalis BaliOT
3IIHCHIOETBCS 32 KypCcOM, YCTaHOBJIEHNM baHKOM (SIKuif BU3HaYae€Thcs baHKOM IJIs1 BIMOBIAHOTO BUY ONEpaLliii 3 ypaxyBaHHAM iHpopMarii
PO MOTOYHI KypcH iHO3eMHUX BamoT Ha BPY/MBP, sika orpumyethest bankoM uepe3 Bu3HaueHi baHkOM Ha BacHHUiT pO3Cy TOPriBeIbHO-
iHdopMariiiHi cucTeMH, a TaKOXK 3 ypaXyBaHHSAM IHIINX YAHHUKIB (BOJATWIBHOCTI HA PHHKY, BAIOTHOI Mo3uLii baHKy Ta T.iH) Ta BEMOT
YHHHOTO 3aKOHO/IaBCTBa YKpaiHM), KypcOM KOHBEpTALlil INTaTKHUX CHCTEM, IHIINX YCTaHOB, AKi OepyTh ydacTh B [InaTixHil oneparii, abo
3 BUKOPUCTaHHIM JEKUTBKOX KypCiB OHOYACHO B 3ajiexHocTi Bix tumy EII3, Micus 3xilicHenHs Ta Bamroty [InatikHOT omeparrii.

Kypcn Bamor MibkHapoHOT IIIaTiXKHOT CHCTEMH BCTaHOBIIIOIOTHCS CaMOI0 MIKHApOIHOIO IDIATIKHOIO CHCTEMOIO Ta PO3MILTYIOTHCS
Herwo Ha caiti:  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3mimnieHi Ha caidTax MiKHapOTHHUX IUIATDKHUX CHCTEM, MOXYTh 3MIiHIOBATHCS NPOTSATOM ITHS. 3 MOMEHTY PO3MILICHHS
Takoro kypcy KiieHt npuiimae Ha cebe yci pu3HKH BiZJHOCHO TOTO, 110 MiKHApO/AHA MUIAaTiXHA CHCTeMa 3 METOI0 OJIOKYyBaHHsI/Tiepe0yBaHHs
y craHi Xoig CymMH KOIITIB Ha paxyHKy KilieHTa BHKOpHCTOBY€e BIacHHII Kypc OOMIHYy BaIIOTH ONeparii y BaliOTy pPO3paxyHKy 3
Mi>KHapOTHOIO IJIATIKHOIO CHCTEMOIO.

Kypcn o6miny BamoTn PaxyHKY y BaJIFOTY po3paxyHKy 3 MiXXHapOJHOIO INTATIKHOIO CHCTEMOIO PO3MIIITYIOTECS Ha odiniiiHOMy caifTi
Banky («Kypcu Bamo1/Kypcu BamoT npu npoBesieHHI TpaH3akwii 3a [InaTixHuMu KapTkamMm»). 3 MOMEHTY PO3MIIIeHHS 3a3HaYeHNX KypCiB
KiienT moromkyeThes Ta mpuiiMae Ha ce0e yci PU3HKU 3aCTOCYBAHHS TaKUX KypCiB, Ta MOTOKYEThCS Ha MPOBEACHHS KOHBEpPTALii CyMH
Bamoty [InaTi>kHOT onepamii y BamoTy po3paxyHKy 3 MDXKXHapOAHOIO IUIATIKHOIO CHCTEMOIO Ta BaMOTY [loTo4HOrO paxyHKy. 3a3HaueHUi
MOPSIOK MTPOBEICHHS KOHBEPTAIlil He MOKe OyTH mpeaMeToM mpeteHsii 1o banky 3 6oky Kiienra.

TABJIVIISI KOHBEPTAIIII BAJIIOT:

Koungseprauis y g1os1apu KoungBeprauis y
CUIA / eBpo 3a BaJoTy PaxyHky 3a Hpukaag
Kypcom MIIC Kypcom banky
Bamota PaxyHKy criBnaziae 3 BaIlOTOIO oreparii Pospaxynok kaprioio,
YHEY A pall He 3niticHroeTnes He 3nificHI0€TBCS Bigkpuroro y USD, y CIIIA

Ta BAIIOTOI0 MI>KHApOIHOI IJIATI>KHOI CUCTEMU
POR (8 USD)

Banrora PaxyHky Bifpi3HA€TBCS Bill BAIIOTH
MiXHapOIHOT TJIATIXKHOT CHCTEMH, BAITFOTA
Mi>xHapoHOT IIATIXXHOT CHCTEMH Ta BAJIIOTa
orepartii CriBnaJarTh

Po3paxyHox kapTkoro Visa,
He 3niticHroeTnes + BIIKPUTOIO y TPHBHI, Y
Icmanii (y eBpo)

Baimora PaxyHKy He Bilpi3HSE€TBCS BiJl BaTIOTH Po3paxyHok kapTkoto Visa,
Mi>kHapoIHOT TUIaTIXKHOI CHCTEMH, alle + He 3niiicHI0€TBCS BIZIKPUTOIO Y JjoNapax, y
BiZIPI3HAETHCSA BiJl BAIFOTH OTEparlii Benukiii Bputanii (y ¢pynarax)
Baimora PaxyHnky, Bamora MixHapoaHoi PospaxyHok kapTkoto,
TUIATI>KHOI CHCTEMH Ta BaJIFOTa OTepartii + + BIIKPHUTOIO y TPHBHI, Y
BiZIPI3HAIOTHCS OJJHA B/l OJHOT Typeuunni

Bank He Hece BIAMOBIANBLHOCTI 3a iHpOpMaIlito, Hamany KilieHTy cTOpoHHIMU OaHKaMH, (piHAHCOBMMHU YCTAHOBAMH, Mara3uHaMH Ta
iHTepHET-pecypcamu 1o/10 KiHIIEBOT CYMH OTepallii Ta BiAMOBIAHOCTI MiX CYMOI0, BKa3aHOIO Ha YeKy OaHKOMAaTa, Mara3uHy 4 Ha iHTCpHET-
pecypci, Ta cyMoro, 1110 Oyze 3a0J0K0BaHa i MOTIM crucaHa 3 PaxyHky.

Sxmo 3a PaxyHkoM 3milicHIOeThCS omepattist 3 BukopuctanasaM nocayru DCC (Dynamic Currency Conversion), To cyma omeparii
MiJISIrae KOHBEPTAlii Y HalliOHATIBbHY BAaJIOTY YKpaiHH Y MOPSAKY, BCTAHOBICHOMY iHO3eMHUM OaHKOM, a OTpHMaHa CyMa y HalllOHANbHii
BaIOTi YKpaiHu, y CBOIO YePTy, KOHBEPTYETHCS 32 KypcoM MixkHapoaHoi iatixkHoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mk baHkoM Ta Mi>KHapOZHOIO TUIATI>KHOIO CHCTEMOIO, TICTIS YOTO OTPUMaHa CyMa OJIOKYEThCS 1 MOTiM criucyeThes 3 Paxynky Kitienra.

5.8.2. OpHouacHo i3 npoBeneHHaM [lnatixHoi onepauii cTaryrotees komicii banky, nepenbaueni Tapudamu, a Takox KoMicii
Ta IHIUI IUIaTH TPETiX ocib, ski 6epyTs yuacTs y npoeneHi ITnarixuoi onepanii.

5.9. HecanknioHoBanmuii oBepapagpr

5.9.1.KuieHT camocTiiiHO KOHTpoiroe BurtpaTHuii miMiT Ta 3000B’s3aHMiI He IONMyCKaTH BHHHKHEHHS HecaHKIiOHOBaHOTo
oBepapadry.

5.9.2. llpu BuHuMKHeHHI 3a Paxynkom HecankmionoBanoro oBepapadrty KiieHT crumadye baHky mpoleHTH 3a KOpPHCTYBaHHS
HecankiiionoBannmM oBepapadToM y po3mipi, BcraHoBieHOMY Tapudamu banky. KiieHT 30008’ 13aHuit moBepHyTH cymy HecaHKIioHOBaHOTO
oBepzpadTy HE3aNekKHO BiJ MPUYHH HOTO BHHHMKHEHHS Ta CyMy HAapaXOBaHHX IPOLEHTIB MPOTAroM 15 kaneHIapHUX AHIB 3 JHSA HOro
BuHUKHEHHs1. [ToramenHs 3a0oproBanocTi 3a HecaHkiioHOBaHMM oBepapaTOM Ta HAPAXOBAHHUX MPOLICHTIB 3/1iICHIOETHCST aBTOMAaTHYHO TTi]]
Yac HaJIXO/PKEHHI IPOIIOBUX KOIITIB Ha PaxyHOK.

5.9.3.TIporenTy 3a KopucTyBaHHs HecaHKiioHOBaHMM OBepApadTOM HapaXOBYIOThCSI BUXOSIUH 3 (PaKTHYHOT KIJIBKOCTI AHIB Y MicsIIi
Ta poui Ta cIUIauyloTheca y BamroTi Paxynky. Ilin uac HapaxyBaHHsS NpPOLCHTIB 3a KOpHUCTyBaHHA HecaHkuioHOBaHMM oBepipadTom
BPaXOBY€EThCSl JIeHb BHHHUKHEHHS Ta HE BPAXOBYETHCS JICHb IMOBEPHEHHs 3a00proBaHoCTi. Po3Mip NPOLEHTIB 3a HECAHKI[IOHOBaHHM
oBepapadrom Bu3HauaeThcs baHkoM camocTiitHo, Buxomsun i3 Tapudis.

5.10. TIlepeBumyck Ilnariknoi kapTku Ta 3mina [IIH-koxy

5.10.1. 3 meroro nepesumycky [Inarixuoi kapTku (y pa3i BTpaTH, KpaJiKKH Ta 3 OyIb-SKHX iHINX npuauH) KiieHt:

- 3anoBHIOE Ta nozae B banky 3asBy npo nepesumyck [lnarixHoi kapTky, abo

- 3BepTaeThes 10 KoHTakT-LeHTpY, 60

- obupae BignoigHy ommito y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOI MOKIIMBOCTI).

Kiient crurauye koMiciiiHy BUHaropoxy 3a nepeBuiryck IImaTixkHOT KapTKH, SIKIIO Taka KoMicist nepenbadena Tapudamn.

Bank mae mpaBo mepeunyctutn Kmienty Ilnatixny kaptky Ta/abo iximiroBatu 3miny [IIH-koxy y pasi kommpomeramii gaHHX
ITnarixHOi KapTKH.

5.10.2. YponoBx OCTaHHBOTO Micsist TepMiny aii I[lnaTixuoi kapTku, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIOBIOHOI CyMH [Uisl OIUIATH KOMICiifHOI BHHAropoau 3a nepeBumyck IImaTikHOI KapTKH, SIKIIO Taka KOMICis mependauena
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Tapugamu, bank mMoxe camocriifHo nepeBumycTuty [InaTi>kHy kapTKy Ha HOBHH TepMiH, skio KimieHT mucsMoBo 3a 30 kaJeHAapHHUX THIB
10 3aKiH4YeHHs TepMiHy ii aii He moBinoMuB bank mpo Ga)kaHHS NPUINHMHUTU BUKOpUCTaHHS [1naTikHOT KapTKu.

5.10.3. fxmo mpoTarom 3-x MicAILiB Micis 3aMOBJICHHS HOBOI IUTaCTUKOBOI [1nmatixkuoi kapTku [eprkaTtens He 3°siBUBCA y BinaineHHs
Banky muis ii orpumanns, baak Mae npaBo 3HHIUTH Taky KapTky, Ipu boMy KOMicCis (3a HasBHOCTI) 3a nepeBumyck [lnatixHoi kapTku He
noBepTaeTbes. [lig gac oTpumanHs HOBOI ItactukoBoi [lmatixHoi kapTku [lep:xarens 3000B’s3aHuil MoBepHYTH IUacTukoBi [lmaTixHi
KapTKH, TEPMIH Aii IKUX 3aKiHYUBCSI, a00 IMMCHMOBO MOBIIOMUTH IIPO NPUIMHU HEMOXIIMBOCTI iX TOBEpHEHHSI.

5.10.4. Kunient moxe iHimiroBatn 3Miny I1IH-koxy numsixom BimmpasieHHs: TekcToBoro nosigomineHHs 10 banky 3 OcHOBHOTO HOMepa
tenedony, 3nificauru 3miny [1TH-xoxy yepe3 6ankomar banky abo y Cucremi FreeBank (3a HassBHOCTI TeXHITHOT MOXKIHBOCTI). Y pasi 3MiHI
IMIH-koxy nursixom BixnpasineHHs TekcroBoro mosigomineHHs 1o banky 3 OcHoBHOro HoMepa TenedoHy 3a [InaTiKHUMHU KapTKaMu 3 din-
moxyieM, 1 aktuBanii [1IH-koxy 3a Takoro [lnatixHoro kapTkoro KitieHT Mae 3aiiicHuTH Oynb-sKy omnepariito y 6ankomari banky.

5.11. HapaxyBaHHs NPOLEHTIB

5.11.1. baHk HapaxoBye Ta CIUIa4y€e MPOLEHTH Ha 3aJUIIKK KOILITIB, 10 3HAXOAATHCS Ha PaxyHKy, SKIIO 1€ mepeadadyeHo yMOBaMH
BiAMoOBiAHOI BaHKiBChKOT mocmyru Ta TunoM [1natikHOT KapTKy, y po3Mipax, BU3HaYeHUX BixnoBinHo 1o Tapudis.

5.11.2. HapaxyBaHHs Ta cIUlaTa IPOIEHTIB Ha 3aJUIIKK KONITIB, INO 3HAXOIAThCS Ha PaxyHKy, y TOMy 4YHCII Ha Ccymy
HesnmxyBansHOTr0 3a1mmKy (y pa3si 1oro HassBHOCT), 3/{ICHIOETECS HE PiAIIE OHOTO pa3y Ha MiCSIlb, IPU IIEOMY IIPH PO3paxyHKY IIPOLCHTIB
npuiiMaeThesl pakTHIHA KUTBKICTD AHIB y Micari Ta pomi (dakt/daxr).

5.11.3. IlporeHTH Ha 3aIHUIIOK 3a PaxyHKOM HapaxXoBYIOTHCS 3 HACTYIHOTO JHS 3a JHEM HAaIXOMKEHHS KOWITiB Ha PaxyHok mo nHs,
IO TEPEAy€ AHIO 3HATTS IPOLIOBUX KOMITIB. ba3oto 1 HapaxyBaHHS MPOLEHTIB € a00 (pakTHUHMIA 3THIIOK 3a PaxyHkoM, a00 MiHIMaTbHAN
3a7MIIOK 3a PaxyHKOM 3a po3paxyHKOBHH MiCAIb BiIIOBIIHO 10 YMOB HajaHHs baHkiBcbkoi mocmyru ta Tapudis banky.

5.12. 3axoau Oe3neku mix yac kopucrtyBanus [laaTizkuumMu KapTkaMmu

5.12.1. Ilopaook naoanna ma euxopucmannua Inamixcnoi kapmru /depyicamenem

5.12.1.1. 3a Oymp-skux ymoB KirieHT 3000B’s3anuii 30epiratu EINI3 Ta [HnuBinyansHy 00mikoBy iHpopmanito KiienTta, 30kpema
[IH-xon Ta/abo pexsizutu [Inatixxkuoi kapTku (HoMep Kaptu, Tepmin aii Kaptu, kog CVC2/CVV2) 3 MeTor0 3aXHCTy TPOLIOBUX KOILITIB Ha
[NorouHomy paxyHKy. Po3romonieHHs (oBigzomieHHs) a00 3A1HCHEHHS [IiHi, IO MPU3BOAATH 10 HECAHKIIIOHOBAHOTO TOCTYILY TPETiX 0Cib 110
[IH-xony Ta/abo pekBizutiB [lnaTi>KHOT KapTKH, po3risAacTbes bankoM sk mopymenHs yMoB JloroBopy 6aHKiBChKOro paxyHky Ta Y 1BO.
Bbank He Hece BigmoBimanbHOCTI moao [lmaTikHUX omepariid, mo mpoBeneHi 3a [I0TOYHUM paXyHKOM B Pe3yNbTaTi 3a3Hav4eHux mii. He
BBa)XA€THCS MOPYIICHHSIM BUIIAOK, KO CTOPOHHIM 0c00aM CTalOTh BiIOMHMH BUKITIOYHO 1M's BlacHHKa PaxyHky Ta/ab6o Homep IlnatixHo1
KapTKH, 0e3 pemTH pekBi3uTiB [1naTtixHo1 KapTKH.

5.12.1.2. 3 meroro 30epexenHs y taemuui ITIH-koxy micns otpumanns TexcroBoro mosigomieHHs Ha OCHOBHHIT HOMep i3
3a3HaueHuM [1IH-kogoM HeoOXimHO Horo 3amam'aTaTH Ta BHIAUIMTH IO iHpopmariro 3 Tenedony. Ilicms orpumanHs TeKCTOBOTO
noBiomiteHHs1 Ha OcHOBHUI HoMep i3 3HaueHHsM [1IH-koxy (y Tomy umcni i mig gac 3minu [1IH-xoxy 3a monomororo OcHOBHOTO HOMepa
TenedoHy IuITXoM BianpasieHHs: SMS-noBinomienHs 1o banky) pexomenayetbes 3aiicanTn 3Mminy [1IH-koxy Ha GaxkaHe 3Ha4eHHS y OyI1b-
s;koMy O6aHkomaTti baHky.

5.12.1.3. TIInatikHa KapTKa BUKOPHUCTOBYETHCS IJIsl OIUIATH TOBApiB Ta IOCIYTr y 0E3roTiBKOBiH (GopMi B yCiX YIOBHOBa)KEHHX
yCTaHOBAX i MiJNPUEMCTBAX, [0 NPUIMAIOTh 10 oruIaTh [1naTiHi KapTKM MDKHApPOIHMX INIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nonomoroto IInaTi>kHOT KapTKU MOJKJIBE OTPUMAHHS TOTIBKOBHX KOILTIB y ITyHKTaX BUJAaui TOTIBKH i y GaHKOMATax,
110 MAFOTh JIOTOTHITH Mi>KHAPOJHUX MJIATIXHUX cucTeM Visa International i MasterCard WorldWide. Hakneiiku Ha 6aHKOMAaTax 3 JIOTOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 110 y HUX MOYKHa OTPUMATH IOTiBKY 3a [1IaTiKHUMM KapTKaMu [UX IUIaTKHAX CHCTEM.

5.12.1.5.  bank mae npaBo nepenaty [InatixxHy kapTKy, eMiToBany Ha im'st [lepxkarens, IpencraBuuky Jepskarens.

5.12.1.6.  IlpencraBuuk /[lepkaTtens Mae mpaBo otpumaTi IlmatikHy KapTKy 3a IoBipeHicTio, 1o BuiaHa [lepkateneM Ta
MOCBi/TYeHa B YCTAQHOBJICHOMY 3aKOHOJABCTBOM IIOpsiIKY. Y TakoMmy pa3i baHk He Hece BiAmoBimanpHOCTI 3a mpoBeaeHHs [lmaTixHMX
orepariii 3 BUKOpUCTaHHsIM Takoi [1naTikHol KapTkH, BuAaHOi [IpecTaBHUKY.

5.12.1.7. BuxopuctanHsa [InmatixHOI KapTKH TpeThO0 0co00I0, B TOMY YHCII 3a AOBIPEHICTIO, HE IOIyCKaeThca. Y pasi
HEOoOXiTHOCTI HagaHHs JOCTYIy 1o PaxyHKy TpeTiit 0cobi BummyckaeThest JlogaTkoBa KapTKa.

5.12.1.8. Bank mae npaBo niepenaru [InaTi>xHy kapTKy JepikaTeinto uepe3 mapTHEPChKY CIIyXOY, siKa 3AiHCHIOE TOCTaBKy [ LmaTixHo1
KapTKH Ha IJCTaBi BiAMOBITHOTO J0roBOpY 3 bankoMm. ¥V Takomy pasi Jlepxarers 3000B’13y€TbCs JOTPUMYBATUCH BCIX BHMOT O€3IIEKH,
BukiageHux B Y /1BO, a Takox B iHIIKX iHCTpYKUisAX baHKy, 3a3HaueHNX B cynpoBigHOMY JHcTi banky Ta Ha OdiniitHomy caiiti banky.

5.12.2. Po3paxynku 3a moeapu, po6omu, nocayzu ma inuwi onepauii 3a 0onomozorw Ilnamixcnuoi kapmku

5.12.2.1. Ilpu BukopwuctanHi [InaTi>kHOT KapTK¥ AJIS OIUIATH TOBapiB, poOiT Ta mociyr lepxaTeib He TIOBHHEH BTpavaTy [InaTikHy
KapTKy 3 TOJIA 30pY Ta MepeJI TUM K TianucaTy BiouTok 3 [InaTi>kHoi kapTkH (ciir) abo 4eK 3 IIaTiKHOTO IPUCTPOIO MOBUHEH TIEPEBIPUTH,
4M BIpHO BKa3aHa cyMma Ta jaara omnepauii. [Tinnucyroun neit nokymenT, JlepxaTteib BU3HAE MPAaBHIbHICTh BKA3aHOI CYMH Ta THM CaMHM J1a€
BKa3iBKy BaHKy Ha cIiicaHHs TPOLIOBHMX KOIITIB 31 cBoro PaxyHky (iHiuitoe Ilmatixny omepauito 3a Paxynkom). Jepxkarens IlnaTixHol
KapTKH Mae OTPUMATH OJIHY KoIIito ohopMIiteHoro yeka ado ciimna. [laneposi JoKkyMeHTH 3a onepamnisiMu 3 BAKOpUCTaHHSM [aTiKHUX KapTOK
MOXXYTh He 0()OPMIIATHCS 3a MiCLIeM ITPOBEACHHS OIepallii, sIKIIO:

1) po3paxyHKH 3a ToBapH (pOOOTH, IMOCTYTH) 3iHCHIOIOTECS [lepkaTenem Ha cymy a0 20 HEOMOJATKOBYBAaHHX MiHIMYMIB JTOXOIIB
rpoMajisiH, abo

2) Take mpaBo nependadeHe MpaBmwiIaMu BianoBigHoi [InatixHoi cuctemu, abo

3) Hep»xarens BIIMOBUBCS BiJ] iX OTpUMAaHHS.

5.12.2.2. IlignpmemctBa, 1Mo npuiimMaroTh [LIaTiKHY KapTKy B SKOCTi 3ac0o0y OIIATH TOBapiB, poOIT a00 MOCIYT, MAlOTh MPaBO
pumaraty Bin Jepxarens [InatikHOT KapTKH HaJgaTH MacrmopT abo iHIIAH JOKYMEHT, 10 MOCBiguye ocoly, Ta/abo BBeneHHs [1IH-komy, 3
MeToro [nenTudikarii iioro sk 3akoHHOTO JlepKaTers.

5.12.2.3. Y Bunaxky BrrydeHHs [ImaTi>kHOT KapTKH y TOPTroBil Mepexi, kaci 6aHKy abo 6aHKoMaToM Jlep:kaTens MOBHHEH HETaiHO
NOBIIOMHUTH Npo e baHk 3 Meroto HeraitHoro GiokyBaHHs [InarikHoi kapTku abo caMoCTiiHO 3ailicHUTH OnOKyBaHHS KapTh y CucTeMi
FreeBank (3a HasiBHOCTI TexHi4HOT MoknuBocTi). [1pu Bumyuenni [Inatixkaol kapTku KilieHT MOBHHEH OTPHMATH BiJl KaCHpa PO3MHUCKY (aKT)
PO BUJIYYEHHS, a y pa3i BiIMOBH — BUMaratu po3spizaru [InatixHy kapTky y iforo npucytHocti. Y oMy pasi, sikino KiieHty He BUaaeTbes
po3mucka npo BuiaydenHs [lnarixuoi kaptku, Kiient noBunen 3a 3anutom banky Hagatu iHdopmario npo HalfiMeHyBaHHS Li€l TOProBoi
TouKkH abo KacH 6aHKy, fe Bury4min [InatikHy KapTKy, 4ac BUIydeHHs, HailMeHyBaHHs 0aHKy, 110 00CIyroBye 10 ToproBy Touky, I1.LB.
IIpaliBHUKA, o BrydnB [Tnatixuy kapTky. SAxmio [TnatixHa kapTka Oyia po3pizaHa, i HeoOxinHO nepeodopMuTy 3i cruiatoio banky komicii
3a repeoopMIIeHHS BifnoBigHo 1o Tapugis banky.

5.12.2.4.  [epxarens IInatikHOT KapTKU IMOBHHEH 30epiraTé YeKH Ta CIIMH, IO IHiATBEPIKYIOTh (akT 3AiHCHEHHs omeparii 3
BUKOpUCTaHHAM [IaTiXXHOT KapTKH, 1O MOMEHTY OTPHMAaHHs BUIUCKH 3a PaxyHkoMm Ta 1f moromxenss KiieHToM.
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5.12.2.5. SIxmo ToBap Oys0 HOBEpHYTO ab0 IMOCIyra He OTpUMaHa y MoBHOMY 00cs3i, Jlepskarens IInaTi>kHOT KapTKu caMOCTiitHO
Ma€e 3BepHYTHCS O TOProBoi TOYKH, Ae OyB mpuadaHuii ToBap/HamaHa mociyra. [IpamiBHUK MiAMPUEMCTBA TOPTIBII/CEPBICY BHUIUCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOTr0 ToBapy/mociyru. Ha mincraBi 3BOpOTHOTO paxyHKY Ta Micisi OTPUMAHHS CYMH BiJ
OaHKy-eKkBaiipa, baHk 3apaxoBye komTu Ha PaxyHok Kiienta. Toprosems He Mae nmpaBa BUMaraTH BiJ KOPHCTyBauya MiANHCAHHS KBUTAHIII
IUTaTLKHOTO TepMiHaia abo IHIIKMX MEePBUHHHUX JOKYMEHTIB, IO MiATBEPIKYIOTh 3ailicHeHHA [lnaTixHoi omepallii, SIKIIO KOPUCTYBay yBiB
IMIH y mpoueci 3xilicHeHH omeparii Ta iHIIe He BCTAHOBJICHO NPaBHIIAMH IUIATIKHOI CHCTEMH.

5.12.2.6. Mosxmusicts 3aificienHs onepanii CNP (CardNotPresent), To6To omeparii 6e3 mpucyTHOCTI macTukoBoi [InaTikHOT
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IdpoBoi IInarikHOI kKapTkM HamaeTbest baHkoM 3 ypaxyBaHHSIM OOMEXEHb, IO BCTAHOBIIOIOTHCS
BiZITOBITHUMH Mi>KHApOJHUMH TUTATI)KHUMHA CHCTEMAaMH.

5.12.2.7. [nsa mposenenHs [lmaTibxHux omepariii 3 BukopucTanHsaMm IlmatixHoi kapTku y Mepexi Internet Ta omepamiii CNP
BUKOPHUCTOBYIOTHCS HACTYIHI PEKBI3UTH:

- iM’s1 [leprkaTens (ONIIOHATIBHO);

- PAN (Primary Account Number) IInatixuoi kapTku — 16-3Ha4HUIT HOMEp Ha JTUILOBOMY Oori [InaTixuo1 KapTKH;

- TepmiH aii (MM/PP ne MM — micsp, PP — pik) Ha mnsoBoMy Ooni [TnaTixkaOT KapTKy;

- HoMep CVC2 a6o CVV2 — Ha naHemi 11t miAIHCy (OMI[IOHANEHO).

5.12.2.8. Ilix4ac 3aificaenss [Tnarixaux oneparniit y Mmepexi Internet ta onepariit CNP [lep:xaTens He ITOBHHEH HOBIIOMIISITH CBIi
IMIH-xox, HoMep PaxyHKy, KpeUTHI JIIMITH, IEPCOHANIBHY iH(OpMAIIifo TOIIO.

5.12.2.9. 3a moxmBocti, KimienT Ta/abo [depxarens Mae 3aiiicHioBatn [lnaTixHi onepanii y mepexi Internet 31 ceoro Mo0GinsHOTO
MIPUCTPOIO 3 METOIO 30epekeHHsT KOH(DINEHIIIITHOCTI MepCOHANBHIX AaHUX (3 000B’s13k0BOI0 ABTopH3auicto KiieHnra ta/abo Jlepxarens) 3a
nonomororo Cucremu FreeBank (3a ymoBu minkimrouenns Kiienra 1o mociyru).

5.12.2.10. IlnartixkHi omepauii y Mmepexi Internet ta [Inarixai onepauiit CNP BimHOCATBCS 0 HailOnbII pu3HKOBaHUX. [leprkaTenn
He MOBHHEH posrononryBatH peksisutu Ilnatiknoi kaptku (PAN, ctpok mii ta Homep CVC2 ab6o CVV2) y BiamoBigs Ha HajmicliaHi
Jepxatemo HiONTO Bij iMeHI BaHKy enekTpoHHI JUCTH Ta TEKCTOBI MOBIIOMIICHHS, Ha MiJO3PUIMX caiiTaX, B IHIIMX BUIAJKaX, SIKIIO
Jlepkatenb He BIIEBHEHHWH B IX 0€3NEYHOCTI, TOMY IO Iie MOXe OyTH cIpoOOI0 IIaxpaicTBa, Tak 3BaHOrO «(himMHTY». baHk Hikomm He
Hancminae KilieHTaM JHCTH Ta HOBIIOMIICHHS 3 METOIO OTPUMaHHS KOH(iAeHUiitHOT iHdpopManii, TaHUX PO pekBi3uTH [InaTiKHOT KapTKH,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To110.

VY pasi migo3pu Komnpomeranii koHdpineHniiHnx ganux (pexsizutu [Inatixaoi kaptku Ta [1IH-kox) lepxarens moBHHEH HEraitHO
noBigoMuTH mpo 1e bank 3a Teneponamu KoHTakT-eHTpY, 110 BKa3aHi Ha 3BOPOTHil cTopoHi [1narixuoi kapTku Ta B po3aim «PEKBISUTU
BFAHKY TA KOPHUCHI ITOCHUJIAHH».

5.12.2.11. Bank He Hece BiamoBimambHOCTI 3a IlmaTikHi omepanii, 3xificHeHi 3a IlmatixkHor KapTkoro KitieHToMm, iHoro
[pencraBHIKOM abo TPETHOIO 0COOOI0 (Ha iM'sI SIKOi BHIIYIIEHO JOJAaTKOBY KapTy), abo 3a JOIOMOTOIO IUIATIXKHOTO 3aCTOCYHKY, SIKUH He
IIpOIOHy€eThCsl baHkoM.

5.12.2.12. Y 3B’I3Ky 3 NOLIMPEHHsIM Inaxpaiicrsa 3 IlmaribkHumu kaptkamu [lepikateni MaioTh OyTH OCOONMBO YBaKHUMHU HPH
KOpHUCTYBaHHi [11aTiXHOIO KapTKOIO Y KpaiHax, [0 BU3HAHI MDXXHAPOAHUMH IUIATHKHUMH CHCTEMaMH KpaiHaMH MiIBUIIEHOTO PU3HUKY.

5.12.2.13. Tlepemik KpaiH MiIBUIIEHOTO PU3UKY:

Benin, bpasumis, bypkina-daco, B’ernam, 'abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [anonesis, Kamepyn, Kurait,
Kownro, Kor-n’IByap, Jli6Gepis, JliBis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBzenHo-Adpukanceka
Pecny6mika, TaiiBanb, Taimann, Toro, Tynic, Pecmybmixa Kopes (IliBnenna Kopes), Kopeiicbka HapomHo-Jlemokparnuna Pecmy6mika
(Ilieniuna Kopes). Ceneran, Cinramyp, Cupiiicbka Apabcpka PecmyOmika, Ceeppa-Jleone, ®iminminm, LleHTpansHoadpukaHCEKa
Pecny6mika, Yan, Lpi-Jlanka.

Bummesa3HaueHmii CIMCOK KpaiH MiABUIIEHOTO PU3UKY MOKE 3MiHIOBAaTHCH. [H(opMaIito mo/0 mepetiKy KpaiH MiABUIIEHOTO PU3UKY
Ta JiF0Ynx 0OMeXeHb Ha BUKOPHCTAHHS MDKHAPOJHOI IIaTikHOT kKapTku KitieHT Mojke oTpumaTH 3a Tenedonamu KoHTakT-eHTpy.

5.12.2.14. 3 MeToI0 3HIKEHHS PU3MKIB BTPAaTH KOIITIB Ha PaxyHky nist [InaTiXHMX KapTOK MOBHICTIO mpu3ynuHeHa bankom s
orepariil y KpaiHax BUCOKOTO PU3HKY, a B IHIIHMX KpaiHaxX 3a MeKaMH YKpaiHU MOXe MaTH 10JJaTKOBI OOME)KEHHS.

Jlnst BiTHOBIIEHHSI onepariif 3 BUKOpHUCTaHHAM [InaTihkHuX KapTok JlepikaTento mepe MOAOPOXIKI0O HEOOXITHO 3aTeneoHyBaTH 3a
teneponamu KoHrakT-nieHTpy, mo BkasaHi B posnini «PEKBI3UTU BAHKY TA KOPHUCHI [TOCUJIAHHS», Ta noBizoMuTH KpaiHy Ta
CTpPOK mepeOyBaHHS.

5.12.2.15. Y Tomy pasi, sxmo epxaTtenas Mae HaMmip BUKOpUCTaTH [1MaTikHY KapTKy Ul pO3paxyHKY B OIHIH 3 KpaiH, 10 BH3HAHI
PpHU3HKOBHMH, JlepKaTelto peKOMEHJOBaHO 3/1HCHIOBATH ITOKYIIKHU 3a JOTIOMOTOI0 [ImaTi>kHOT KapTKH TUTBKY y BEJIMKUX Mara3uHax BiIOMHX
OpeHiB, a OTPUMYBATH TOTIBKY — Y BifaineHHsIX BCeCBITHRO BiIOMUX OaHKIB, aeporopTax abo roTesiX MKHAPOAHUX MEPEK.

5.12.2.16. Bank mae npaBo BctaHoBiroBaTH OmnepaiiiiHi TiMiTH Ha 3ailicHeHHs [InatixHuX onepaniit 3 BUkopuctanHsIM [InaTixHuX
kapT. BcranoBneni OnepauiiiHi JiMiTH Ha 3HATTS FOTIBKM MOXYTb OyTH 3MiHeHi 3a iHiniatuBoto banky. BeranoBneni Onepauiiini nimiti Ha
PO3paxyHKH MOXYyTh OyTH 3MiHeHi 3a iHiniaTuBu banky Ta/abo 3a ininiatueu KiieHTta Ha mifgcraBi HOro MUCBMOBOI (ITanmepoBol) 3asiBH,
3BepHeHHs 10 KoHTakT-nenTpy Ta/abo 3acodamu Cucremn FreeBank.

5.12.2.17. 3 MeTOI0 YHWKHEHHs PH3HKY IIaxpaiicekux omepamniil 3 [LmatikanMu kaptkamu Kiientie baHk 3miiicHIOE moneHHUI
MOHITOPHHT OTlepailiii 3 BAKOpUCTaHHIM [ Inati»HuX kapTok. SIKmo npaniBHIKOM baHKy Oyia BUsBIIeHA MIaxpaiichbka a00 CyMHiBHA OTIepartist
3 BuKopuctanHaM [InatixkHoi kapTku KimieHTa, 1718 miaTBepKeHHS 11 31iCHeHHS BiANOBITabHUI NpaliBHUK baHky 3aco6amu Tee(poOHHOTO
3B’SI3KY 3B'13y€ThCs 3 JlepaxkareneM abo 3 HOro nepcoHanbHIM MEeHeDKEpOoM (3a HasiBHOCTI). Y pasi, sikmo baHk He Mae MOXKIMBOCTI OTpHIMaTH
Bix Kiienra miaTBep/pkeHHs: cyMHIBHOT onepartii, bank Mosxe TumMuyacoBo 3abiokyBatu [InaTixkHy KapTKy 10 MOMEHTY 3BepHeHHs Kiienrta
1o banky a6o BcranoButu (3MeHInTH) OnepariiiHi JiMiTy.

5.12.2.18. bank nHamae Kiienty indopmariro mono BcraHoBineHux OmnepaniiHuX JNiMITIB HUIIXOM po3MilieHHs iHdopmanii Ha
Odiuiiinomy caiiti Banky (Bkiaaka «IIpuBatHum ocobam/ Ilaketn mocmyr»), B Odepti Ta B Cucremi FreeBank. Indopmanito mono
BCTaHOBIICHHX OOMEXKYBAJBHHX JIMITIB Ha 3ailicHeHHs [naTikHUX omeparliif 3 BUKopucTaHHAM [LIaThKHUX KapT TaKoXK MOKHA OTPHMATH,
3BepHYBIINCH 3a Tenedonamu KonrakT-nienTpy Ta/abo BukopucraBum Cucremy FreeBank. V pasi, sikmo mo nesroi ITnatixnoi oneparii
3aCTOCOBY€ETHCS [1Ba Ta OLIBIIE PI3SHOBHUAIB JIIMITIB, TO IDIATIXKHA OIEpAllis IPOBOAUTHCS 3 JOTPUMAHHSIM JIMITY, IO € HAHMEHIINM.

5.12.2.19. Heyxunbue Bukonanus ymoB Y JIBO Hamacts KiieHTy MOXIIUBICTD 3a0€3MeUNTH HailiHe 30epiraHHs ITPOIIOBHX KOIITIB,
HEepO3ToJIONIeHHsT peKkBi3uTiB [lnaTiuol kapTku, [nenTrdikauiiHuX JaHUX Ta IHIIMX JaHUX, @ TAaKOX 3MEHIIMTH MOXIIMBI PU3UKU MPU
npoBeaeHHi [InaTixuux onepauiii 3 BukopucranusM [TnarixHoi kapTku y 6aHKOMaTax, 0€3roTiBKOBOI OIUIATH TOBApiB Ta MOCIYT, Y TOMY
yucii yepes mepexy Internet.
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5.12.2.20. TIlpwm 3gilicHenHi onepariii moo BiakmodeHHs nepeBipku CVV2/CVC2 koxy KitieHT po3ymie, 110 KOXKHE BiAKITIOYEHHS
nepeBipkun CVV2/CVC2 koay miatixuoil KapTku migBuiilye pu3uK He3aKOHHOTO BUKOPHCTaHHs KOIITIB Ha PaxyHKy 3 Ooky Tpetix ocib Ta
npuiiMae Ha ceGe BCi PU3HKH, OB’ I3aHI 13 MOXKJIMBICTIO HECAHKI[IOHOBAHOTO BHUKOPHCTaHHS ioro [lmaTikHOi KapTKu Ta KOIUTIB Ha Horo
Paxynky Tperimu ocobamu BHacainok BinkmoueHHs Kiiearom nepesipku CVV2/CVC2.

5.12.3. Biomosa é Aémopu3zauyii ma eunaoku eunyuenna Ilnamisxcnux xapmox

5.12.3.1. [epxaremo [InaTi>kaoi kKapTku Moke OyTH BiAMOBJICHO B ABTOpHM3aLii 3 IPHYMHY IepeBHINeHHsT OnepaniifHoro JiMiTy
BuKopucTaHHs [naTixHoi KapTku Ta/un ButpatHoro mimirty.

5.12.3.2. IInatixaa KapTKa MoXke OyTH BriTydeHa y [lepkaTerns IpaniBHUKOM IIANPHEMCTBA TOPTiBI, ae JlepxkaTenab MaB HaMip
po3paxyBaTHcs 3a nornomororo IlmarixHoi kapTku, abo mpaniBHIKOM GaHKIBCHKOI yCTaHOBH, A€ depe3 Kacy Jlepxarenb O0axkaB OTpUMaTH
TOTiBKOBI KomTH. Jlep)aTeso MOBUHHI MOSCHUTH NPUYUHY BHITydeHHS [lmaTikHOi KapTku, 3a3BHYail Lie po3mopsuikeHHsS baHky mpu
BUSIBJICHHI OPYIIECHHS PaBUJI, 3a3Ha4eHUX B [lorosopi.

5.12.3.3. baHkomar Moke He MOBEpHYTH [lmaTikKHYy KapTKy i3 NPHYMHU HECHpaBHOCTI OaHKoMaTa abo BuiryueHHs llmatixHOi
KapTKH{ 32 pOo3MopsLKeHHSIM banky. V Takomy Bumaaky epskatemnro ciif 3BepHyTUCS 10 KoHTakT-1IeHTpy abo HaiOmmkdoro BinminenHs
Banky.

5.12.3.4. IlnatixHa KapTKa, a TAKOXK TPOIIOBI KOIITH, 10 JlepkaTens 3anuniae y 6aHkoMarti OijbIre HiK IpoTsroM 20 CeKyH T micis
TIOSIBY BIATIOBITHOTO MOBITOMJICHHS HA €KpaHi OaHKOMaTa, TaKOX aBTOMaTHYHO BHITy4aloThcsl OaHKOMATOM. Y TakoMy BUIAAKy Jlepixareiro
cItipx 3BepHyTHCS 10 banky.

5.12.3.5. VY pasi BizMoBH B ABTOpH3amii, BUIydeHHs [1naTixHo1 KapTKu a00 BUHUKHEHHS Mpo0ieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMara, Jlepxkarento HeoOXiqHO 3BepHYTHCH 10 baHKy 3a Tenedonamu KoHTakT-IeHTpY.

5.12.3.6. Y Bumanky BTpaTu abo kpamixkku [Inmarixaoi kapTku Kiient/[lepxarens HOBUHEH HETAHO MOBIIOMUTH Ipo 1e bank
3arenedOHyBaBIIM Ha rapsdy jiHito Konrakr-ueHtpy banky 3a mHomepom 0 800 507 700 abo camocriiiHO 3a0iokyBatu kapty B Cucremi
FreeBank (3a HasBHOCTI Takoi TexHidHOi MokimBocTi). [Ipu npomy Kiient//Iepkarens 3000B's3anuii HanpaBuTH baHKy mnceMoBy (B
marnepoBiii popmi) 3asBy Impo BTpaTy abo kpaaixkky [InaTixHoi kapTku npoTsiroM 3 OnepaliiiHuX THiB 3 MOMEHTY TaKoi BTpaTh a00 KpaaixKKu.
V pasi, SKII0 MMCEMOBY (B ManepoBiit (hopMmi) 3asBy 3 MOBAKHHUX IPHYHH (3aXBOPIOBAHHS, BiPSKEHHS, BIAITyCTKa) HAPAaBUTH HEMOXKIINBO,
Kuient/[lepxatens 30008’ s13anuit npotsiroM 3 (Tpbox) OmnepauiiiHuX AHIB 3 MOMEHTY 3aKiHYEeHHS Jii Takux oOCTaBHH HampaBUTH BaHKy
MMICBMOBY 3asBY IIPO BTpary abo Kpaaikky Ilmatixaoil KapTKH.

VY Bumaaky otpuManHs moBimomieHHs Kitienra/[lepxarens npo BTpaTy abo kpagibkky Kaprtkum, Kommpomeramnito (po3roJomieHHs)
[MIH-xony Ta/abo peksisutiB [lnatixnoi KapTku, baHk 3000B’s13aHuil HeraitHo 3a0mokyBatu [InaTikHy KapTKy, a TakoX BHecTH [lnatikuy
kapTtky y Crom-nuct. Ilpu npomy IlnatikHa kapTka He Moxke OyTH po3bnokoBaHa Hajami. [lepeBumyck IlnmatixHOI KapTH iHILIIOETHCS
KitieHTOM OHMM 13 HACTYITHUX BapiaHTIB:

- caMocrtiiiHO 3amoBisieThest KimientoMm y Cucremi FreeBank (3a ymoBH TexHi4HOT pearizarii);

- IUIIXOM 3BepHeHHs B KoHTakT-IeHTp;

- IWUIIXOM 3BepHEHH: y Bimnminenns banky.

[epen mocranoBkoro [Inarixxaoi kapTku o Crom-nucra bank iHpopmye mpo 11e KitieHTa 3a 1omoMororo 3aco0iB TeneGOHHOTO 3B’ A3KY
Ha OcHoBHUIT HOMep Tenedony//{onarkoBuii HoMep TenedoHy. Y BUNAAKY BiACYTHOCTI 3B°si3Ky 3 Jlepxarenem Ilmartikuoi kapTku bank
BUKOHY€E OnokyBaHHs [1naTixkHOT KapTK g0 nojansmoro 3sepHeHHs Kiienta no Bigninenns banky abo KoHTakT-LieHTpY /U1l yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Ilopsipok 3akpurrs PaxyHky

5.13.1. 3akpurra PaxyHKy 3HifiCHIOETBCS Ha yMOBax Ta Yy TMOpsSAKY, mnependadeHomy y poszaim «BIJJKPUTTSA TA
OBCJIYTOBYBAHHSA ITOTOYHUX PAXYHKIB», 3 ypaxyBaHHSM 0COOIMBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OgnouacHoO i3 3asBor0 Tpo 3akpUTTsA Paxynky KmieHt mae moBepHyTH 1o banky yci [InaTixkHi kapTku, 1o OyIu BUITYIIEHI
1o Paxynky.

5.13.3. Ilpwu 3akputTi Paxynky 3a HasBHOCTI y Kitienta 3a6oprosanocti nepen bankom 3a YJIBO ta\abo JloroBopom 0aHKIBCHKOTO
paxyHKy KitieHT moBHHEH CIUTaTHTH TaKy 3a00proBaHiCTh y JieHb ojanHst 10 baHky 3asBu npo 3akputTst PaxyHky. ¥V Bunanky, sikuio PaxyHox
BHUKOPUCTOBYETHCS JUIsl 0OciyroByBanHs (noramenHs) Kpenurty 3a mpoxykrom «Po3ctpoukay, KiieHT 3000B’s13aHUI B OBHOMY 00cCs3i
noracutH Takuit Kpeaut y nenb nopanss 10 banky 3asBu mpo 3akpuTTs PaxyHKy.

5.13.4. 3asBa mpo 3akpurtsa Paxynky, mo nomana Kiienrom no banky, moxe OyTH BHKOHaHa baHKOM 3a yMOBH BiJCYTHOCTI
He3aBepIICHNX PO3CIiTyBaHb, [0 IPOBOAATECS bankom 3a Paxynkom 3a mperensieto Kiienra.

5.13.5. V pasi 3akpurtst PaxyHky abo 3akiHueHHs TepMiHy Aii [[maTi>KHOT KapTKu CyMHU oTiepalliil cnucyroThesi bankoM 3 PaxyHky Ha
T/ICTaBi JOKYMEHTIB, IO HaaXoAaTh 10 banky, nmporsrom 180 xanenmapHuX AHIB 3 maTté noBepHeHHs [InaTixkHoi KapTku 10 Banky abo 3
JIaTH 3aKiHYeHHs1 TepMiHy Aii [lnaTikHOT KapTKu, SIKIIO BOHA He Oyna MmoBepHeHa, abo 3 AaTH MOJaHHs 3asBH PO aHyNMoBaHH: [ImaTixHOT
KapTKH y 3B'I3KY 3 ii BTpaTolo.

5.13.6. V Bunaaxy uHenoBepHeHHs1 Kiienrom ITnatixkHoi(-nux) kapTku(-ok) 1o banky y neHs HagaHHs 3asBH PO 3aKpUTTS PaxyHKy
Bank Mae mpaBo caMOCTIiHO 3MiHUTH CTPOK IPOBECHHs OCTATOYHOTO po3paxyHKy 3 KiieHToMm.

5.13.7. PaxyHOK BBa)Ka€ThCs 3aKPHTHM 32 YMOBH BUKOHaHHsA KitieHTOM ycixX ¢iHaHCOBHX 3000B’s3aHb nepen baHkoM Ta iHIIMMUA
ydacHHKamH [IaThKHEX cHCTEM.

5.13.8. bank 3xilicHroe OiokyBaHHS (TpUNUHSIE oOciyroByBaHHs) [InaTixkHOI KapTKH y JAeHb OoTpuMaHHs Bix KitieHTa muchMoBOL
3asBH 1IPO 3aKpUTTS PaxyHky, abo, Km0 iHIIE He mependadeHo YMHHAM 3aKOHOJABCTBOM YKpainw, Ha 10-if IeHp micis BimpaBIICHHS
Kunienty baHkoM mucbMOBOro MOBiOMIICHHS Mpo po3ipBaHHs J[oroBopy 0aHKIBCHKOTO paxyHKy y BHMajkax, nepeadadeHux uum YJBO
Ta\abo J[oroBopoM GaHKIBCHKOTO paxyHKy Ta/ab0 YMHHHMM 3akoHOIaBcTBOM Ykpaiuu. Ilicist GmokyBanHs [InaTikHOI KapTKH Ta 10 JaTh
3aKkpuTTs PaxyHky BaHk nmpuIiHse HapaxyBaHHs MPOLICHTIB Ha 3aJIMIIOK KOLITIB HAa PaxyHKy (SIKIIO Taki IPOLIEHTH HAPAXOBYBAJIHCS).

5.13.9. 3asBu (moBimomsieHHs) KirieHTa 11010 HECAHKIIIOHOBAHOTO BHKOPHCTaHHSA [I7aTixkKHOI KapTKH, TMOMIJIKOBHUX,
HEHAJISKHNX, HeaKnenToBaHuX [ImaTiHUX omeparii, iHII[IHOBaHUX 3 BUKOPUCTaHHAM Takoi IImaTikHOI KapTku, po3risaaloThest bankom
MIPOTSITOM CTPOKY, TIepe10a4eHOTo 3aKOHOM ISl PO3TIILAY 3BEPHEHB (CKapr) TpOMaisiH Ta/abo MPOTATOM CTPOKY, BH3HAUECHOTO BiIIIOBIIHOIO
MDKHApOIHOIO IUIATIXXHOIO CHCTeMOI0. J[0 KiHI 3a3HaueHOro cTpoky bank nucsmoBo nmoinomiste KitieHrta rmpo pe3yabTaTé po3Tisy 3asBH
(TIOB1TOMJICHHS).

PO3JILI 6. TOJAATKOBI TA CYIIPOBIJHI TIOCJYTH

25



VuiBepcanbHuil 10roBip 0aHKIBCHKOTO 00CIyroByBaHHs KIi€eHTIB — ¢izunyunux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 24.4)

6.1. Iinxmowyenns Kiienta 1o mociyr, cepBiciB Ta JOZATKOBHX IOCHIYT, IO HAJAIOTHCS OJHOYACHO 3 OOCIYrOBYBaHHSIM
[InaTi>xHOT KapTKH, 3MIHCHIOETHCS BIAMOBIAHO 10 Airounx npouenyp ta Tapudis banky.

6.2.  Ilepeka3u 3 BUKOPHCTAHHSIM HOMepYy Tesedony 3amicts Homepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HasiBHOCTI TexHi4HO{ MOxJHBOCTi, KitienT/[lepkaTeib MOXXe OTpUMYBAaTH
rpomosi komTu Ha [lorounnit paxynok 3 EII3 Ta 3xilicHIOBaTH nepekas3u rpoimoBux KomrTiB 3 [lorounoro paxynky 3 EII3 i3 3a3HaueHHAM B
SIKOCTI iJeHTH(IKaTopa PpEeKBI3UTIB OTpPHMyBada KOIUTIB Ioro Homepy MOOiUIbHOrO TenedoHy, B TOMY YHCII OTpPHMYyBadiB, IO
oGciyroByroThes B iHmMX 6ankax. Cepsic «Alias Directory Service» moctymuuil y Mo6GinmsHOMY 3acTocyHKy a6o uepe3 O¢imiiHuil caift
Banky.

6.2.2. Cepgic «Alias Directory Service» HagaeTbcs baHKOM CIINBHO 13 IUTATIKHOIO crcTeMoro Visa International.

6.2.3. TIlix yac Bukopucranus Cepgicy «Alias Directory Service» HOMep MOGLIBHOTO TelehOHY OTPUMyBada BUKOPUCTOBYETHCS B
SIKOCT1 pekBi3uTy EnexrponHoro miartixaoro 3acody (IlmatixHoi xapTku), sfKi 103BOJIEHI mpaBuiamu Oe3neku MiKHApOJHOT IUIaTHKHOL
cuctemu Visa International.

6.2.3.1. lna Toro, mo6 oTpumyBaTu rpomnoBi komrtu Ha Ilotounmii paxyHok 3 EII3 Bimg Tperix oci0 i3 3a3HaueHHSAM B SKOCTi
inentudikatopa pexizuTis KitieHTa, sik oTpuMyBada KOIITIB, fioro HoMepy MoOiTbHOTO Tenedony, KiieHt mae npus’si3ati nesHy [Inatixay
KapTKy J0 HOMepy CBOTO MoOiIbHOTO TenedoHy y MoOimbHOMY 3acTocyHKy a®o depes Odimiitauii caidlt banky. KiieHT Hece moBHY
BIANIOBITANBHICTG 32 NIPAaBIIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLIEHOTO TeneoHy IiJ 9ac CTBOPEHHS NMpuB’s3ku [naTiHOT KapTKH 10
HOMepy MOOLUTBHOTO TenedoHy.

6.2.3.2. lna Toro, mo0 nepekaszaTu rpomoBi komTu 3 [loTounoro paxynky 3 EII3, enexrponHuii matixaui 3acid (maTixHa KapTKa)
OTpUMyBaya MOBHHEH OyTH MpUB’sI3aHaW 10 Oro HOMepY MOOUIBHOTO TeneoHy 3 MOXKIIHNBICTIO BuKopHcTanHs Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiANOBIAaJbHICTh 32 MPaBUIIbHE 3a3HAUEHHS PEKBI3UTIB HOMEPY MOOIIBHOTO TenedoHy OTpuMyBaya Iija gac
3nificHeHHs nepekasy 3a gonomMororo Cepsicy «Alias Directory Servicey.

6.2.4. bBask He Hece BiAMOBinaNbHICTh 3a [InaTixHi oneparii, 3ailicHeHi 3a gonomoroto Cepsicy «Alias Directory Servicey, Ko
Krientom//Iepxatenem abo TpeThol0 0c000I0, sIKa € BiJIPaBHUKOM a00 OTPHUMYBaueM KOIUTIB, IOIYNIEHO MOMMJIKH Il 4ac IPHB’SI3KU
PEKBI3HTIB EJIEKTPOHHOTO IUIATDKHOTO 3ac00y (IUIAaTKHUX KapTOK) 10 HOMepy MOOiIbEHOTo TeaedoHy, abo 3a3Ha4eHO HEeNpaBHILHHH HOMEp
TeneoHy i yac 31iHCHEHHs Mepeka3y a0o iHIIUX i, 110 MPU3BENHU 10 HETaTUBHUX HACTIJKIB HE 3 BUHU baHKy.

6.3. IlpemiaabHi nocayru Bin [lnatixuux cucrem Mastercard International, Visa International

6.3.1. IlpemianbHi mociayru Bix MiKHapoIHUX IUIAaTLKHEX cucteM Mastercard International, Visa International — me mociyru, mo
MIPOTIOHYIOTHCS Ta HaJar0ThCs MiKHApOJHUMH IUIAaTOKHAME cucTeMamu Mastercard International Ta/a6o Visa International [lepxaremsim
npemianbHux [InaTikaNX KapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BigmoBiznawTs
BCTaHOBJICHUM BiAOBiAHOIO [1aTI>KHOIO CHCTEMOIO KPUTEPIsIM.

IoBHmit mepenik mnpemianeHuX mociyr Bin [lmatixaux cucteM Mastercard Ta Visa  po3MillleHO BIiIIOBITHO Ha calTax
www.mastercard.ua uu www.visa.com.ua.

6.3.2. Iligxmouenns [TnatixHOT KapTKy BiAnoBiaHOI ruiatixHoi cuctemn Kiienta o IMporpam nosmbsHOcTi MIIC, 30Kpema, ane He
BUKIIOYHO, 10 [Iporpamu mosueHOCTI MasterCard «binpme» (mamami — [Iporpama) Bim Kommanii MasterCard Europe SA, BuKOHYyeTBCS
Bankowm Bix imeni Kitienra, Ha mo KiieHT Hagae cBoto Oe33acTepeskHy 3roy HUIIXoM mpuenHanHs 10 ymMoB Y JIBO. [Ipu mpomy npouenypy
peectpanii Ta o3HaifomneHHS 3 ymMoBaMH BimnoBimHOi [Iporpamu KitieHT 3000B’s3yeThesl 3OIMCHUTH caMOCTiiiHO Ha odimiiiHOMYy caiiTi
BigmosigHoi MIIC, 30Kkpema, ajne He BUKIIIOUHO, https://bilshe.mastercard.ua/.

6.4. Hocayra «Koncbepik-cepsic»

6.4.1. IMocayra «KoHchepk-cepBicy — i€ MOCIyTa, 1110 HamaeThes kommaniero TOB «Imoban Xenmep» 3 HaaaHHS 11101000BOT
JIOTIOMOTH 3 OpraHizaliiHuX Ta iHGopMaliiHO - KOHCYIbTalifHUX ITUTaHb (3aMOBJICHHS KBUTKIB, ODOHIOBaHHSI HOMEPIB Y TOTEJISIX, IOTIOMOTa
B ohopMIIeHHI Bi3, OIS 3a JoMoM To1io). ['padik HamxaHus nocuyru: 24/7. JletansHy iHdGopMaIiito MokHA OTpUMaTH 32 HomepoM 0 800 50
52 55 abo Ha odiniitHomy caiiTi kommanii www.ukrassist.com. B mepiox piunoro o6cmyroByBanus Kaprtku nocmyry «KoHCbepx cepBic»
MOJKHa 0(pOPMUTH OJHH pa3.

6.4.2. Jns kaprok Visa Platinum Ta Visa Infinite HasiBHa MOxUMBICTE 0hopmiteHHs TociyrH «KOHC epik cepBic» Bix KommaHii
Visa. [Hpopmariiro momo JOCTYITHOCTI TOCIYTH MOKHA OTpuMaTH 3a HoMepoM +38 044 300 05 03, B omHOMY i3 AOCTYITHUX MECEHIKEPIB,
SIKMIA MO>KHA BIIKPHUTH 3a mocriiaHHsIM https:/mssg.me/service_concierge abo Ha odimiiiHOMy caiiTi kommanii Visa www.visa.com.ua. J{is
kaptok MasterCard Platinum ta MasterCard World Elite nasBHa MoxHBicTh oopmiieHHs nociayru «KoHC’epk cepBic» Bia KOMMaHil
MasterCard. Indopmarito 010 JIOCTYITHOCTI MOCIYTH MOXKHa OTpUMATH 3a HOMEpOM
+38 0800 337 795, B omHOMY i3 JOCTYIHHX MECEH/DKEpIiB, SIKMH MOXKHA BIJIKDUTH 3a IOCHJIAHHSIM a00 Ha odiuiiHOMy caiTi KommaHii
MasterCard https://www.mastercard.ua.

6.5. Hocayru cTrpaxyBaHHs

6.5.1. Cmpaxyeanna nooopoicyrouux 3a kopoon. Ilocmyry cTpaxyBaHHS BUDKDKAIOUMX 3a KOPIOH Hajgae kommadis ITAT
«HamnionansHa akiioHepHa ctpaxoBa kommaHiss «OPAHTA» (gami — ITAT «<HACK «OPAHTAY).

SIKIo yMOBaMH OOpaHOTO MakeTy IHociyr abo yMOBaMH OOCIyrOBYBaHHS THILy mpeMiaibHOl IlmarixHoi kapTku mnependadyeHa
MOXTHBICTh 0hopmiteHHs1 KitieHTy 10roBopy Z0OpOBIIBHOTO CTPaxyBaHHs MOJOPOXKYIOUHX 3a KOpAOoHOM i KitlieHT BUSBHB Oa)kaHHS YKJIACTH
takuid Jlorosip, To Takuit Knientr Hamae bauky 3rony Ha mepemauy [TAT «HACK «OPAHTA» indopmauii nmpo Kiienra (B Tomy umcni
HIepCOHAIIbHI J1aHi), HEOOXiHOT ISl YKIIaIeHHsI TOTOBOPY A0OPOBIIBEHOTO CTpaXyBaHHs IMOJOPOXKYIOUHX 3a KopAaoHoM. KitieHT Takox Hamae
3rofly Ha HAIpaBJICHHS YKJIA[JEHOTO JOTOBOPY AOOPOBIIBHOTO CTpaxyBaHHs MOAOPOXKYIOUHMX 3a KOPIAOHOM (10 MICTUTPH iH(OpMaIlio mpo
mpi3BHIIe, iM’s1, TT0-0AaTHKOBI, TACMIOPTHI JIaHi Ta AaTy Hapo keHHs KilieHTa) He3aXHWIIeHUMH KaHalaMi Ha 0COOHMCTY afpecy elIeKTpOHHOI
nmomtu Kitienra y mepexi [HTepHer.

JloroBip 100pOBIIFHOTO CTpaxyBaHHS MIOJOPOXKYIOUHX 32 KOPIOHOM yKianaeTbes 3 KitieHtamu BikoM /10 85 poKiB He YacTilie 0JJHOro
pa3dy Ha OIWH pIK 3a YMOBH 3[ilfiCHEHHs IUIaTH 3a oQopMIIEHHS Ta 0OCIyroByBaHHS mpemianbHO IlmarikHoi kaptku. [dns Kiienris,
JIepXKaTeNiB J0AaTKOBUX npeMianbHux [IMaTiXHUX KapTOK, MOCIYry J0OpOBIIBHOTO CTPAaXyBaHHS MOAOPOXKYIOUMX 33 KOPZOHOM MOKHA
odopMHUTH OKPEMO BiMOBIHO [0 Kiacy kapTku Ta 10 Tapudis bauky.

6.5.2. JloroBip mOOpPOBINEHOrO CTpaxyBaHHs MOJOPOXKYIOUMX 32 KOPAOHOM O(GOPMIIIOETHCS LUISIXOM YKJIAACHHS BiIIOBIIHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta ITAT «<HACK «Opanray. CTOpOHH JOMOBHIIKCS, IO BiAHOBIIHO [0 CTaTel
6, 627, 207, 633 Ta 634 LluBinsHOTO KO#EKCy YKpainu, moiic crpaxysanHs 3 6oky banky ta I[TAT «HACK «OPAHTA» Moxe ykmanatucs
IIIIXOM HAaHECEHHS Ha HBOI'O THHOTPAa(ChKUMHM 3ac00aMM BiIOHWTKa IEYATKH Ta MIANNCY yrmoBHOBakeHHX oci0 bamky Ta ITAT «HACK
«OPAHTAY, mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy KiienTa morosip JoOpOBUIBHOTO CTpaxyBaHHS
MOZOPOXKYIOUHX 32 KOPIAOHOM MOXe OyTH IiAnucaHuii BiacHopyd abo 3a gomomororo EIL
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6.6. Kaprka Auto Club

6.6.1. Kaptka Auto Club nepenbauae Haganus nociyrd Big TOB «["apanT-Accictancy o Beiil Teputopii Ykpainu Ta 3a ii mexamu.
SIkmio ymoBaMH OOpaHOro MakeTy mocayr abo ymoBaMH THIy mpemianbHol IlnatixHOoi KapTku mependadeHa MOXKIIHMBICTE O(QOPMIICHHS
Kuienty kaptku Auto Club Ukraine ta Auto Club Europe, npu opopmienti makery abo npu nepeodopmieHHi ocHoBHOT [1naTixHOl KapTKH,
3aJIe)KHO Biji 00paHOro MaKeTy MociyT, 3a 6akanHsM Kiienta opopmitioethest kaptka Auto Club Ukraine ta Auto Club Europe. [eranbay
indopmariro MoxkHa otpumatu 3a HoMepoM (044)498-60-02 abo Ha odimiiiHoMy caiiTi Kommanii www.garantassistance.com.ua. B nepiox
piuHoro obciyroByBanHs Kaptku kapry Auto Club MoskHa 0(OpMHUTH OJVH pa3.

6.7. YMOBHM HaJlaHHS IOCJYI y 3aj1aX HiIBUILEHOT0 KOM(OPTY aeponopTiB y Mexkax 4ieHchbkoi nmporpamu LoungeKey
Associate Plus

6.7.1. TIporpama LoungeKey — nmporpama mpiopuTeTHOro JOCTYITY O 3aliB OYiKYBaHH MiIBUIIEHOTO KOM(DOPTY B aeporoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyerscst komnasiero Lounge Gateway Limited, godipHiM miaAnpueMcTBOM
kommaHii Priority Pass UK (LGL).

6.7.2. Tlocayru y mexax nporpamu LoungeKey namarorbest [epkaremsim mpemianshux IlnaTixaux kaptok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, sixi aBroMaTHaHO cTaloTh yaacHuKaMu nporpamu LoungeKey. [l
OTpPHMaHHS JJOCTYITy 10 3aJH ydacHUK nporpamu LoungeKey moBrHeH npen’sBUTH NpaniBHUKY 3aiy Aitoay [Tnarixny kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takoxx mocaJkoBHiA KBUTOK Ha JIiTaK Ta JJOKYMEHT, IO MTOCBiUy€
fioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/a0o0 y BUMaaKy 3abokoBaHoi [InaTixkaoi KapTku 1ocTym 1o 3aiiB LoungeKey He
HazmaeTeesl. Bapricte BiaBinyBanus 3amiB LoungeKey ydacamkom mporpamu LoungeKey abo #ioro rocrem mia [epxatenis [lmaTixaIX
KapTOK:

- 3akapTtkamu Visa Platinum HassBHa MOXIHBICTE 2 pa3u OE3KOIITOBHOTO BiIBiAyBaHHS, a 3a KapTkamu Visa Infinite Ge3miMiTHO TTpH
YMOBI po3paxyHKiB kapTkamu Visa Platinum na cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 31ifiCHEHHS PO3paxyHKIB,
BapTicTh mociyru ckianae 35,00 nonapi CIIA Ha ogHy 0c00y BIIaCHHKA KapTKH 200 Ha 0c00y, siKa CYIPOBOJKYE BIACHUKA KaPTKH,
IIPY IIEOMY JI0 YMOBH PO3PaxyHKiB BiTHOCSTBCS BCi omepaii 3a octanHi 30 AHIB 1 He BPaXOBYIOTBCS PO3PaxXyHKH 3a OCTaHHI 5 JHIB.
JleranpHa iHpOpMaIlis po3MillieHa 3a TOCHIaHHAM https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kaptkamu MasteCard Platinum BapTicTe mociayru Ha OfHY 0co0y BIacHHKA KapTKd a00 Ha 0co0y, sSKa CYMpPOBOIXKYE BIaCHHKA
kaptku cknanae 35,00 nomapis CLIA, a 3a xaptkamu MasterCard World Elite 6e3mimMiTHO Tpy YMOBI po3paxyHKiB KapTKOIO Ha
3aranpHy cymy Bim 10000 rpH 3a ocranni 30+5 OankiBchkuxX nHIB. JleTanpHa iH(pOpMalis po3MilleHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.
6.7.3.Ctpok HajaHHs cTartycy ydacHuka nporpamu LoungeKey Binmosinae ctpoky il [lnatixkuoi kapTku tumy MasterCard Platinum

a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBui npuHimnu nporpamu LoungeKey: Kiientn, siki € ydacHukamu nporpamu LoungeKey MoxyTh 03HallOMHTHCH 3
JIeTaJbHUMH YMOBaMH IPOTPaMH, BKIIOYAIOUH MEPETiK AOCTYIHHUX 3ajiB MiABUIIEHOTO KOM(OPTY, X PO3MIIMIEHHIM, PEKHUMOM POOOTH,
JOCTYIHAMH TIPUBUICSIMA Ta OCOOJMBHMH YMOBaMH BHKOPHCTAaHHS KOXXKHOTO 3aily MiABHIOICHOT0 KoMmdopTy Ha caifti banky
www.creditdnepr.com.ua, y MoGinmsHOMY nomatky LoungeKey (BmacHuk xaptku MasterCard abo Visa Mae 3apeecTpyBaTucs i CTBOPHTH
online-mpodine (iM'st kopucTyBada 1 mapoms) Ha www.loungekey.com/creditdneprworldelite s kaproxk Mastercard Ta
www.loungekey.com/visacissee VP mist kapTok Visa) abo 3atenedOHyBaBIIHU 10 KOHTAKT-IICHTPY CepBiCHOTO obciyroByBanus LoungeKey.
KoHTakTHa iH(OpMaLis HEHTPIB CepBICHOTO OOCIyroByBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI ydacHMka mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTh BilOBiTaNbHICTh 32 MPaBUIIBHICTh JaHUX, HASIBHUX y NpaliBHUKIB 3a1iB LoungeKey,
i 9ac BiABiMyBaHHA 3aliB IMiJABHIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(OpMAI] y TalOHI Ha BiIBiAyBaHHS 3aJiB ITiIBUINEHOT
komdoprtHOCcTi LoungeKey. Koxxen [lepxarens npemiansHux [Inatixkaux kaptok tTrmry MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite nuraxom npuennanas go Y/BbO moroamscs 3 yMOBaMH Ta CTaHIAapTaMH IakeTiB oOciyroByBaHHS Mastercard
Premium Airport/ Visa Airport Ta mpuegHaBcs 10 HUX Y IIOBHOMY 00Cs3i.

6.7.6.YmoBu nporpamu LoungeKey MOXyTh 3MIHIOBATHCh Ha pO3CYJ BJIACHHKA NPOrpaMH 0e3 TONepeIHbOro ITOBiJOMICHHS
y4dacHHKiB. [lepelnik cepBiciB y aeponopTax MOXKe OHOBIIOBATHCH, JeTalbHY iH(MOpMaIlilo 3a mepenikoM nociyr Bix Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha O(iliiHUX caiiTaX KOMIAHIH BiAMOBIAHOT IUIATIXKHOT CHCTEeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J1 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  VYuacte B IIporpami JlosmeHocTi npuitmators KitienTn, sxi maiore Bimkputuit B banky IloTtounmit paxynok 3 EII3, mo
obcmyroByeThest Ha Tapudax, Ha ki mommproloThest yMoBH IIporpamu. B mexax IIporpamu JlosutsHocTi KitienTam Moxke BHILIaTyBaTHCh
Bunaroposa y BHIagkax, B po3Mipi, MOpSIKY Ta Ha yMoBax, BcraHoBieHHx IIporpamoro JlosutbHocTi, a KilieHT MOXXe OTpUMaTH Taky
Bunaropony nuisixoM BUmiaTH cymu Bunaropoau Ha #oro ITorounuii paxyHok 3 EI13 a6o nopyuntn banky nepekasatu cymy Bunaropoau
Ha OnaroniitHicTe. YmoBu IIporpamu JlosbHocTi, nepenik Tapudis, Ha sixi mommproetses [Iporpama, 3aTBepaKyIOThCS, 3MIHIOIOTBCS Ta
cKacoByrOThCs baHkoM camocTiiiHo Ta po3mintyrotecs Ha OdiniitHomy caiiti Banky. [Ipo mouaroxk nii, BHeceHHs 3MiH, ckacyBaHHs [Iporpamu
Bank inpopmye na Odimitinomy caiiti banky. Jloctyn Kiienra o inauBinyansHoi iHdopmarii Ta ynpaBIiHHS JOCTYITHHIMH OIIIISIMU IIOJIO0
IMporpamu JlosuteHOCTI 3xiiicHIOeThCs Uepe3 Cucremy FreeBank. Ymosu IIporpamm JlosmeHOCTI € myGumiqHOIO OOIIHKOIO BUHArOpOAX B
po3yminHi LluBinbHOTO KOEKCY YKpaiHH.

7.2.  Bonycu. B mexax [Iporpamu JlosmpHocTi 32 BukoHaHHs KiienTom mepenbauenux [Iporpamoro miil ioMy HapaxoBYHOTHCS
Bonycu y Bu3HaueHomy bankom po3mipi. YMmoBamu IlporpamMu MoxyTh nependadaTuch OOMEXEHHS MaKCHManbHOI cymu boHyciB, siki
JT03BOJISIETHCS] HAKOYYBATH 32 MIEBHUI TPOMIXOK 4acy Ta/abo B 3aJIe)XHOCTI Bijl Omepaliiii, 3a siki HapaxoBytoThcsi bonycu. [ToHan BcTaHOBIIEHY
MaKCHUMaJIbHy cyMy BoHycH 3a BigmoBigHuit mpoMikok 4dacy abo 3a BiAMOBIIHUMHM BHIAaMH OIlepaliil He HapaxOBYIOTHCS, SIKIIO iHIIE HE
nepeabadeHo ymoBamu [Iporpamu.

7.2.1. bask Ha BIacHUI po3Cy] MOKE aHyJIIOBaTH HapaxoBaHi boHycH Ta/ab0 NpUIMHUTH iX NOAAJIbIIE HAPAXyBaHHS Yy HACTYITHUX
BUITAIKAX:

- BigMiHW/CKacyBaHHS 3 Oymb-SIKMX IpPUYHH oOlepamii, 3a sKy Oynu HapaxoBaHi boHycu (Hampukiam, y pa3i ITOBEpPHEHHS

pua0aHOTo TOBAPY);

- 3akputts [Torounoro paxynky 3 EII3, 3a sikum 3xiiicHioBanocs HapaxyBaHHsI BoHYCiB;

- HasBHocTi y Kitienta npocTtpoueHoi 3a6oprosanocti nepes bankom 3a Oy/1b-KUMHU JOrOBOpaMH B CyKYIIHIH CyMi, IO OPiBHIOE

ab6o nepesumrye 100 rpuBeHs Ta sika icHye Oibine 60 KaneHJapHUX JHIB MOCINE;
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- BIACYTHOCTI INIATDXHUX omepanii 3 BukopuctanusaM EIT3/pexsizuris EII3 Kiienrta npoTsirom 6 kaJleHIapHUX MICSIIIB ITOCIILNIb;

- BIACYTHOCTI MPOTATOM 3 MICSIIiB IOCTILJIb 3AJTUILKY BIACHUX KOILITIB Y CyMi oiHOMOMEHTHO He MeHIe 500 rpuBeHs Ha PaxyHkax
Kuienra B banky (Bkirouyatoun BrmagHi paxyHkn);

-  mpunuHeHHs bankom mosHicTIo a6o yacTkoBo [Iporpamu JlosutsHOCTI;

- BunHeHHs KitieHTOM OyIb-sKHX AiH, sKi 32 pilleHHsIM baHKy MaroTh 03HaKH MIaxpaiicbKuX, 00MaHy, MaHIIYIIAIIT, 37I0BXUBaHHSI
ymoBamu [Iporpamu JIOsUIBHOCTI, TOIIO Ta SIKi COPHYMHWIM 200 MOXYTh CIPHYMHUTH CHOTBOpEHHsS cyTHocTi [Iporpamu
JlosumeHOCTI, BTpaty AinoBoi pemyTauii banky, BAHUKHEHHS Oy/Ib-1KuX 30UTKIB Ta / abo mkoau y bauky, napthepis banky Ta /
abo iHmmx ygacHukiB [Iporpamu JlosutbHOCTI.

AHyITIOBaHHS HapaxoBaHUX BOHYCIB 31iiCHIOEThCS IIUITXOM 3MEHIICHHS Ha BiNnoBinHy cyMy bonycis, HasBHux y Kiienra. ¥V pasi,

SIKIIO aHYJIIOBAaHHIO MiJIATAIOTh BoHycH, sIKi Bxke KOHBepTOBaHiI y Bunaropony, i xinbkicts boHyciB, HassBHUX y KitieHTa, MeHIIa 3a cymy
Bonycis, mo MaroTs OyTH aHyJIbOBaHI, baHK Mae IpaBo Take aHYITIOBaHHS IPOBECTH IIUIIXOM BiIIOBIIHOTO 3MEHIIEHHS KiTbKoCTi boHyciB,
sIKi Oy IyTh HapaxoBaHi B Maiil0yTHEOMY.

7.3. Bunaropopa. Bunaroposaa HapaxoByeThbcs Ta BUIIauyeThess bankom Ha [Totounmii paxyHok 3 EIT3 KiienTa 3a pesynpraramu
KoHBepTauii HakonnueHnX boHyciB y Bunaropony, mio inimiroerscs KmienToM abo 3micHIOETHCS MepioguuHO baHKOM 3a mopydeHHSIM
KiienTa, sxmo ue nepenbayeno ymoBamu [Iporpamu. [lig gac Bumiatn Bunaropoan bank, BUKOHYIOUHM (YHKIIIO MOAATKOBOTO areHTa,
YTpUMY€ MOAATKH Ta OOOB’SI3KOBI IUIAaTEXi Ta IepepaxoBye iX MO OKeTy YKpaiHH B PO3Mipi Ta MOPAIKY, BU3HAUYCHOMY YHMHHUM
3aKOHOJAaBCTBOM Ykpainu. CTpok nepekasy Bunaroponu ua [Torounwnit paxyrok 3 EI13 Kitienta BuzHagaetscst bankom. YmoBamu [Iporpamu
MOXYTb OyTH nependaueHi 0OMexeHHsT MakKCUMabHOT cyMu Bunaropony, sika Moske OyTtr BumtadeHa KiieHTy 3a nmeBHHH Hepiox yacy Ta /
a00 3a KoHKpeTHUM BuoM [Iporpamu JlosutpHOCTI.

Bunaropona mosxe 6ytu Bumadena Kiienry, skimo:

- HaKONHMYEHO He MEeHIIe MiHiManbHOi cymu BoHycCiB, 1m0 BinnoBigHO A0 yMoB [Iporpamm moctatHs ajst KoHBepTauii boHyciB y

Bunaropony, skmio Taka MiHiMansHa cyma boHyciB nepexbauena ymoBamu [Iporpamu;

- BiH He Mae Oyap-sAKoi mpocTpodeHoi 3aboprosanocTi nepen bankoM 3a Oyab-IKUMHU JOTOBOPaMU;

- banxom He BuxiroueHo Kitienta 3 yugacri B IIporpami, 30kpemMa 3a nmopymenHs ymoB [Iporpamu;

- BiacyTHi iHmI nopymenHs: ymoB [Iporpamuy;

- bankom He ckacoBaHO MOBHICTIO 200 yacTkoBo [Iporpamy JlosuisHOCTI.

7.4.  IIporpama Kemoek.

7.4.1. Kembex — ne Bux IIporpamu JlosutbHocTi, mo mependadae HapaxyBaHHS KiieHTy BoHyciB 3a mpoBeieHHS IUIaTKHHX
omnepauiii 3 BukopuctranusaM EI13/peksizutis EIT3 (B Tomy umcni uepe3 Mepexy [HTepHeT) y MicIsIX peasti3awii ToBapiB Ta HOCIYT (TOPrOBUX
TOYKaX), II0 BiZHOCATHCA A0 BH3HAYEHHX BiINOBITHO 10 yMoB IIporpamu kareropiii. Kareropii Topropux To4ok (B 3aJI€KHOCTI BiJ BUIY
NiSTBHOCTI TOProBoi Touky (1o Bu3Ha4daeThed 3a il MCC-koqoM) / Ha3BU / TOPTrOBENBHOI MapKH TOPTOBOi TOYKH), 32 PO3PAXYHKH B SKUX
HapaxoBYIOTbcsl boHycu, Bu3HauaioThes: bankom ta / abo obuparotecs Kiientom 3 3anponoHoBanoro bankom nepeniky B Cucremi FreeBank
3 BU3HA4eHOI0 yMoBaMH [Iporpamu nepiognunicTio. KitieHT momicsdHo (200 3 iHIIOIO MepioNdHICTIO, 0 Oyae BcTaHoBIeHa [Iporpamoro)
obupae B Cucremi FreeBank no3BosneHy 10 BUOOPY KiJIbKICTh KaTETrOpiii TOPrOBUX TOUOK, ITICIIS YOTO PO3MOYHHAETHCS HapaxyBaHHS boHyciB
3a BiJIIOBITHUMH KaTeropisiMi B IIOTOYHOMY TI€PioJIi.

7.4.2. HapaxyBauHsi BoHyCIB 31iiCHIOETBCS Y BiICOTKOBOMY BHPa)X€HHI BiJl CyMH NPOBe/IeHOI onepailii 3a BcTaHOBJIeHHM baHkoM
PO3MIpOM BIJCOTKIB Ui KOXKHOI 3 KaTeropiii TOproBMx TO4YOK. Y BHMIAAKy NpPOBEICHHS Omepaliii B iHO3eMHIil BamoTi, Bonycu
PO3paxOBYIOTHCS BUXOJSIYM 3 TPHBHEBOTO EKBIBAJICHTY CYMHM Omepallil, po3paXxOBaHOro 3a BU3HAYEHHM BaHKOM KypcoM BAJIIOT, 3a SIKHM
MIPOBOJMIIACH KOHBEPTAIliS BATIOT 3 METOIO BUKOHAHHS BiAMOBIAHOT oneparii. baHk caMOCTiiHO BCTaHOBIIIOE, 3MiHIOE pO3MipH Koe]ilieHTiB
IUTS pO3paxyHKy BoHYCIB 32 KO)KHOO KaTeropi€lo TOProBUX TOUOK; PO3MIpH Iitounx KoedilieHTiB BitoOpaxaroTecs B Cucremi FreeBank.

7.4.3. 3a pimennasm banky B mexax [Iporpamu Kembex MoXyTh HapaxoByBaTHCh BOHYcH Takox 3a KopucTyBaHHs KitieHTOM
npoaykramu baHky - y BUIIaikax, B po3Mipax Ta Ha yMOBaX, BU3HaueHHUX bankowm Ta BimoOpaxkeHux y Ilporpami ta B Cuctemi FreeBank.

7.5. Pedepananna [Iporpama.

7.5.1. B mexax Pedepanbnoi [Iporpamu bank HapaxoBye Kiienty Bonycu y BcranoBneHomy bankom po3wmipi y Bumaakax:

- yknanganusa 3 bankom JloroBopy GaHkiBChKOro paxyHky 3 BumyckoM EIT3 HoBum KitieHTOM, sikuit oTprMaB 3ampoIleHHs Bif
inmoro Kiienrta — boryc HapaxoByeThcs TakoMy HOBoMY KITiEHTY, SIKHif CKOPHCTaBCS OTPUMAHUM 3aIlPOIICHHSM;

- HagaHHA 3anpoureHHs KiientoM iHmi# ¢izndHiit 0co0i, Sika HUM cKOpucTanacs Ta ykiaiga Jloroip 0aHKIBCBKOTO PaxyHKY 3
BumyckoM EII3 3 Bankom — bonyc HapaxoByetbcst KitieHTy, sikuii HaJjaB 3alpOILICHHS.

3anpomeHHs HajaeTbess KilieHTOM iHIIMM 0co0aM y BUMNIAII YHIKaIbHOrO pedepalbHOro MOCHIaHHSA, sike pocTynHe KiieHTy B
Cucremi FreeBank ta Moyxe OyTH HampaBieHe B €JICeKTPOHHOMY BHTJIS/ 3 BUKOPUCTAHHAM OY/Ib-sIKOTO MIPUIHATHOTO JUIs KX IIijIei 3aco0y
KoMyHikauil. IHIa ocoba BUKOPHUCTOBYE Take pedepaibHe NOCHIaHHs IIPH peecTpalil BiacHoro akayHTy B Cuctemi FreeBank.

Maxkcumansaa cyma borycis Ta Bunaropoau 3a Pedepansaoro IIporpamoro He oOMesxeHa, SIKIIO iHIIe He Oy/e nepedaueHo yMOBaMu
[Iporpamu.

7.6.  Ilporpama BaarogiiinicTsb.

7.6.1. B mexax Ilporpamu brnaromiiinictes KitieHT Mae MOXIHUBICTH NOpy4nTH baHKy peryisipHO KOHBepTyBaTH y BuHaropomy
HakormueHi Kiiearom Bonycu B mexax [Iporpam Kembek ta PedepanpHa Ta mepekasyBaru Buruiadeny Kiienty Bunaropomy GmaromiiHii
oprani3auii, oopaniit Knienrom 3 3anponoHoBanoro bankom nepeniky. bank Mae npaBo B Oyab-sKHii MOMEHT 3yITMHUTH ydacTb B [Iporpami
Brnaropiiinicts Oyab-sikoi OnaroiiHOT opraHizarii y BUlIaaKy BUHUKHEHHs 0OCTaBHH, 110 YHEMOXIIHBIIOIOTH / YCKJIaAHIOIOTh TAaKHH MepeKas
(B TOMy uMcIi JiKBigauis 6maroaiiiHol opraHisanii, BUKIIOYEHHs i 31 cIECKy 3amporoHoBaHux bankowm tomio). B takomy Bumanky KimieHT
Moxe obpatu B Cucremi FreeBank inury OnaroniiiHy opranisaiito 3 3anpornoHoBaHoro bankom nepeniky. Y BUMaaky HacTaHHs 0OCTaBHH,
IO YHEMOXJIMBIIOIOTh 3/IHCHEHHs omepatiil 3/Ha [Torounmii paxynok 3 EII3 Kitienta, nis IIporpamu BraromiliHicTs IpH3yNUHAETHCS Ha
nepiox iCHyBaHHS TaKUX 0OCTaBHH, IICIIS 9OTO aBTOMAaTHIHO BiHOBIIIOEThCS HAa yMoBax [Iporpamu, mo DiSTEMYTh Ha TOH MOMEHT.

7.6.2. YwmoBamu Ilporpamm Moxke OyTH mepenbadyeHa MaKCHMalbHa Ta MiHIMalbHa CyMH BOHYCIB, sIKi MPOTATOM KOXKHOTO
KaJICHJAPHOTO MicAIsl MOXYTh OyTH KOHBEpTOBaHI y Bumaropomy i momamsinoro mepekasy Ha OnaromiiiHicTe B Mexkax IIporpamu
Braroniitaicts. Cyma nHakonnuenux Kiienrtom bonycis, 110 nepesuiiye Bctanosiery [Iporpamoro MakcuMaiibHy cymy BomyciB (sikino BoHa
BCTaHOBJICHA), 1110 MOXYTh OyTH KOHBepTOBaHi B Bunaropony 3a IIporpamoro BraroziiiHicTs, 30epira€Tbesi 1O HACTYHHOI Ta MOAANIBIINX
koHBepTauiit bonycie y Bunaropoay. Skuio cyma Hakonndenux Kiienrom BonyciB MeHiie Hixx BctaHoBieHa [Iporpamoro MiHiMainbHa cyma
BonyciB (sKII0 BOHa BCTAaHOBJICHA), 1[0 MOXYTh OyTH KOHBepTOBaHi B Bunaropoay 3a IIporpamoto brnarogiiinicts, konBepTaiist bonycis y
Bunaropony B TakoMy Micsili He 341HCHIOETECS, a HasiBHA cyMa BoHyciB 30epiraeTscs o0 HaCTYITHOI Ta IMOJaIbIINX KOHBepTaliid boxycis y
Bunaropony
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7.6.3. 'V pasi axruBanii Kiienrom B Cucremi FreeBank Binmosimnoi ommii mono ydacti B [Iporpami braronifinicts Ta 00paHHS
OnaroniitHoi opranizauii, CTOpOHH BBa)KarOThCS TaKHMMH, IO YKJIAJIH JAOTOBIp, BiAMOBIAHO 10 sikoro KiieHT nopydae banky momicsiuHO He
mizHime 20 yucna KOXKHOTO MICSIs (SKIIO Taka Jara NPHUIAAae Ha BUXITHHUH, CBATKOBUHM a0o iHIIMI HepoOouuil NeHbp — He Mi3Hile
HACTYIHOTO 3a HUM pobouoro aHs) 3xificHioBaTH JleOeToBUil mepeka3 (IOTOBIpHE CIHCAaHHS) B MOpsAAKy, nependadenomy YIBO, 3
ypaxyBaHHSIM BUMOT 3aKOHOJIAaBCTBA YKpainu, komrTiB 3 [lorounoro paxysky 3 EII3 Kiienra y cymi Bumnagenoi Kimienty B mexxax IIporpamu
BrnaroniitHicTs B moToyHOMy Micsini Bunaropomu Ha xopucts 06panoi KiienroM GnaropiiiHoi opranizamii. 3a3HaueHe nopydeHHst Kiienra
NIPU3YIHHAETECS HA Hepiox mii oOCTaBHH, IO YHEMOKIMBIIOIOTH 3IiHCHEHHS omepauiil 3/Ha [lortounmii paxynok 3 EII3 Kiienra, no
3aBepIIeHH] il IKUX aBTOMAaTHYHO BiTHOBIIOETHCS. JlopydeHns KiieHra npunuHseTses y pasi Binmou Kiienrom B Cucremi FreeBank Bin
yuacri B [Iporpami braronaiitaicts abo y pasi BuxirodeHHs bankoM 1iei GiaroniiiHol opranizarii 3 [Iporpamu brnaromiiHicTs.

PO3A1J 8. YMOBU HAJJAHHSA CIIOKUBYUX KPEJIUTIB

8.1. Lleit po3ain Bu3Hayae 3arajibHi yMOBH HagaHHS cnoxuBunx Kpenuris. Crioxxusui Kpenutu MoXXyTh HajilaBaTUcs 3a y4acTi
KPEIUTHUX MOCEPEIHUKIB Y MOPSIKY, epe0aueHOMY YHHHUM 3aKOHOAABCTBOM Ta BHYTPIIIHIMU HOPMAaTUBHUMHU JI0KyMeHTamMu banky.

8.2. Hopsanok ykaanennss Kpeautnoro gorosopy

8.2.1. bank Ha BimacHHWi po3cyn NpuiiMae pimeHHS Imono HagaHHA Kpemuty Ha mincraBi momanmx KitieHTOM IOKyMeHTIB,

BPaxXOBYIOYH HOTO KpPEOUTHY ICTOPIIO Ta IUIATOCIPOMOXHICTh. baHk Mae mpaBo BinMoButh KiieHty y HanmanHi Kpeauty mnoBHicTio a6o
4acTKOBO.

8.2.2. 'V pa3i npuitHatTs bankoM nosutuBHOTO pimreHHs npo HagaHasa Kpeauty, Ctoponu yknanarots Kpeautnuii norosip. Skimo
e nepeadadyeHo yMoBaMH HaJaHHA BiAnosinHoro Bugy Kpeauty, CTOpoHH YKIIagalOTh 1HII JOTOBOPH MIOAO BIIKPUTTS Ta 00CITYrOBYBaHHS
Paxynky, B ToMy 4Hcii omepamii 3a SKUM MOXYTb 37iicHIOBaTHCS 3 [1MaTiKHOIO KapTKOIO, OTOBIp CTpaxyBaHHSA a0o iHII yromw, siki
BU3HAYEHI yMOBaMHU KpeIUTyBaHHS baHKy.

Y KpenutHoMy OOrOBOpi BH3HA4YAKOTHCSA cepen iHImOro IcrotHi ymoBm noroBopy: Bua Kpemuty, cyma Kpemuty/ posmip
MakcHMaJIBHOTO JIIMITY KpequTHO1 J1iHii / OBepapadTy, CTpOK, Ha sIKuit HafaeThest KpeauT, iboBe MpU3HaYeHHs, PO3MIp IIPOLEHTHOI CTAaBKU
Ta KOMiciHi, Ta iHIIi yMOBH, BU3HaueHi KpeauTHHM noroBopoM sik IcToTHi. YMOBHM HajaHHS Ta 00ciyroByBaHHsS Kpenuty, o He BH3HAUeHI
B KpenutHomy norosopi, nependaueni Tapudamn banky ta Y IBO.

8.2.3. KpenutHuii 1OroOBip Ta JOKYMEHTH JO HBOI'O MOXYThH YKJIaJaTHCs/O0(OPMIIIOBATHCS B MArepoBiii ab0 eneKTpoHHINH GopMi y
HACTYITHOMY TIOPSIIKY:

- naneposa gpopma: y Binninenni banky ad6o y KpeaurHoro nocepenauka nuisixom miamucands 3 6oky KimieHTa Bi1acHOpydYHHIM
miamucoM, a 3 60Ky baHKy — BIacHOpYYHHM HiAMICOM YIIOBHOBa)KEHOI OCOOM 1 MPOCTAaBISHHA NeyaTku baHkKy abo IUISIXOM HakJIaJeHHS
¢axcumine banky y nmopsnky, BuzHaueHomy Y 1BO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — MUITXOM TIiAMUCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAIIVCIB» YABO, a 3 6oky banky — ¢akcumiie
Banky Ta 10JaTKOBUM CKPIIUICHHSIM Y TOCKOHAJICHOIO ENIEKTPOHHOIO TTe9aTKoI0 baHKy 3 KBami(hikoBaHOIO €EKTPOHHOIO TIO3HAYKOIO Yacy y
nmopsiAKy, BuzHaueHomy Y J1BO.

8.3.  Ilopsaok BizmoBu Kiienta Bin KpeautHoro gorosopy

8.3.1. BinnoBigHO 10 YMHHOTO 3aKOHOIABCTBA YKpaiHu KitieHT Mae mpaBo BiIMOBUTHCH Biff KpemuTHOTO IOTOBOPY Y MOPSAKY,
BU3HaYeHOMY KpeauTHUM JOrOBOPOM.
8.3.2. [IpaBo Ha BimMOBY Bix KpemuTHOTO JOrOBOPY HE 3aCTOCOBYETHCS MIO0:

1) KpenutHux 10oroBopiB, BUKOHAHHS 3000B’13aHb 32 IKUMH 3a0€3eYeHO IIUITXOM YKJIaIJaHHsI HOTapiaJbHO TIOCBITYEHUX JOrOBOPIB
(IpaBOYHHIB);

2) Kpenutis, HafmaHux Ha npuaOaHHs poOiT (MOCIYT), BAKOHAHHS SKUX BiOyJIOCS A0 3aKiHUYEHHA CTPOKY BiqMoBH Bifg KpeautHoro
JIOTOBOPY, BCTAHOBJIEHOTO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

8.4. 3araabni BuTpaTn 3a Kpeaurom

8.4.1. [lo 3arampHEX BHTpaT 3a Kpemurom BiTHOCATBCSA BUTpATH CIOXKMBAaua, TOB'SI3aHI 3 OTPUMAHHSIM, OOCIYyTrOBYBaHHSIM Ta
noBepHeHHsM Kpeauty, ykirouaroun MpoueHTH 3a KopucTyBaHHs Kpeautom, KoMicil Ta iHIIi 000B'I3KOBI IUIaTeXi 3a CYMPOBiIHI TOCIYTH
bBanky, moB's3aHi 3 HajaHHsAM, OOCIYroByBaHHsSM 1 ToBepHeHHsM Kpemurty (ykmodarounm kowmicii 3a 0OCIyroByBaHHS KPEIMTHOL
3a00proBaHOCTi, PO3PaXyHKOBO-KACOBE OOCIYyrOBYBaHHS, IOPHIHYHE O(GOPMIICHHS Ta IHINI TUIATEXi), KPSIUTHOTO TMOCEepeIHHKa (3a
HasIBHOCTI) Ta TPETiX 0cib (CTpaxoBi Ta MOAATKOBI IIaTexkKi, 300pH Ha 0OOB'I3KOBE JepiKaBHE MEHCIiTHE CTpaxyBaHHs, Oip)KOBi 300pH, TUTaTeXi
3a MOCIIYTH JIEPKaBHUX PEECTPATOPiB, HOTAPIyCiB Ta IHIIHUX OCi0, a TAKOXK iHIINI 00OB'A3KOBI TIATEX1), sIKi CrIagytoThes KitieHToM 3rigHo 3
BUMOTaMH 3aKOHOJAaBCTBa YKpaiHu Ta/abo ymoBamm KpeamTHoro moroBopy (KpiM IIaTexiB, IO 3TiAHO i3 3aKOHOJABCTBOM YKpaiHW He
BKJTIOYAIOTHCS JIO 3arajbHUX BUTPAT 33 CIIOKHUBIUM KPEIHUTOM).

8.4.2. Konkperni Buau Butpar 3a Kpeaurom, ix po3mipy, mopsiiok HapaxyBaHHS Ta CIUIATH BU3HAYAIOThCs KpequTHrM 1oroBopoM,
VB0 Ta/abo Tapudamu banky.

8.5.  Iloramenns 3adoprosaHocti 3a KpenutHuM 1orosopom

8.5.1.3aboproBanicts 3a KpeAWTHHM AOrOBOpPOM MiAjsrae MOTALICHHIO y MOPSAKY Ta CTPOKH/TepMiHH, BU3HaueHi KpeauTHum
noroBopoM. Cyma 3aboproBaHocrTi, 110 He criadeHa Kiientom y Busnauennit Kpeautaum norosopom a6o VIO TepMiH/CTpOK, BBaXKAETHCs
MIPOCTPOYEHOI0 HAacTyMHOTro Poboworo mms.

8.5.2.5Ixmo crpok/repmin noramenHs Kpeaurty abo Oymp-sikoro mmatexy 3a Kpemutaum morosopom a6o 3a YJIBO mpumamae Ha
HepoOouwnii neHp, TO TaKWil TEPMiH MOTAIICHHS TIEPEHOCUTHCS Ha HACTYHHUN PoOouwnii 1eHb.

8.5.3.Y pasi HemocTaTHOCTI cymHm 3aificHeHoro KiieHToM mmartexy /it BUKOHaHHS 3000B’s3aHHA 3a KpeanTHuM moroBopoMm y
MOBHOMY 00Cs31 Taka cyMa BUKOPHCTOBYETHCS Ha MOTAIEHHS! BUMOT baHka y Takilf 4eproBocCTi:

1) y Heplly 4epry CIUIauyloThCs MpocTpoyeHa cyma Kpeauty;

2) y APYTY 4epry - MpoCTPOUYCHI MPOLICHTH;

3) y TPEeTIO uepry - cTpokoBa cyma Kpeauty, mo Bxoauts 10 OG0B’ SI3KOBOT0O IIIATEXKY/IIOMICAYHOrO IJIATeXKY BiIIOBIIHO 10
I'padiky miaatexis;

4) Y 4ETBEPTY 4epry - HapaxoBaHi CTPOKOBI MPOLIEHTH 3a KopuctyBaHHs Kpeaurowm;

5) y I’ATy 4epry - HeycToliKa Ta iHIIi IaTexi BianosigHo 1o JJorosopy;

6) y HIOCTY 4epTy - HOBHE ab0 YacTKOBE JOCTPOKOBE MOTAIIeHHs 3a00proBaHocTi 3a KpexuroM, cTpok omiaTi sSKoi He HacTaB.
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VY Bumazaky nepepaxyBaHHs KOIITiB Ha noramenHs Kpeanty Ta/abo nporeHTiB, Ta/abo komicii Ta/abo IHIIHNX IUIATEXIB y HOPYIICHHS
BHUINIEBKA3aHOi yeproBocti 3 BuHM KiieHTa, bank camocTiliHo nepepo3noaiiste komtu KimienTa, 1110 HaAidIIM B HOTalIeHHs 3a00proBaHOCT1
3a KpenutHuM 10T0BOpOM, Y BiAIIOBITHOCTI 3 4YEProBiCTIO, BUKIAACHOIO B IIbOMY ITyHKTI.

8.6. Bunaaku Ta Hacaiaku BU3HaHHA Bankom JlaTh nmorameHHs TaKolo, 0 HACTAJIA

8.6.1. bank Mae mpaBo BH3HATH JaTy norauieHHs KpeauTy takoro, o HacTaia, HanpaBUBIIY KITieHTy BIANOBIIHY MHUCHMOBY BUMOTY
mpo norameHHs Kpeaury y nopsixy, BcranoBieHomy 11. 2.7 Y IBO, y pa3i HacTaHHs Oyb-sK01 3 HACTYITHHUX ITO/1ii/00CTaBHH:

- HeCIUIaTH KpeIuTy Ta/abo IPOIEHTIB BiAMOBIHO 10 YMOB JloroBopy mioHaiiMEHIIIe IIPOTATOM OJJHOTO KaJeHAAPHOTO MICAIl 3 THS
3aKiHYEeHHs CTPOKY (HacTaHHA TEPMiHY) IJIATEXKY;

- HecIUlaTH OyaAb-sIKOi 1HINOI cyMu, 110 mijuisirae cmari KimeHToMm BiamoBinHO 10 yMOB JloroBopy, KpiM KpeAuTy Ta MPOILCHTIB, B
CTPOK, BCTaHOBJIEHUH JloroBopoM, a0 HeBHKOHAaHHS KitieHTOM Oynb-sIKOT0 HErpouIoBoro 30008’ s13aHHs 3a [loroBopom;

- He yKJIaJeHHs (B TOMy 4YHCIi po3ipBaHHs ykiazeHoro) KiieHToMm Oyap-sKOro 3 JOTOBOPIB CTpaxyBaHHS, SIKIIO Taki JOTOBOPH
MOBHHHI OyTH yKianeHi 3rimHo 3 KpemutHum moroBopoM, abo HecIiaTa 4eproBoro(uMX) CTpaxoBoro(ux) miarexy(iB) abo
HeHaJlaHHs B baHK 10rOBOpiB cTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEP/UKYIOThH OIUIATY CTPaXOBHX ILUIATEXIB;

- TOpYILEHHS CyIOM CIpaBH Ipo Bu3HaHHA KirieHTa Hexmie3gaTHUM ab0 OOMEXEHO Ai€3JaTHUM, OroJIOUIeHHs (BpydeHHs) KiieHTy
MOBIJOMJICHHS PO MiZA03PY Y BUMHEHHI KPHMIHAJIFHOTO IPABOIOPYIICHHS;

- BCTAHOBJICHHS HEAIMCHOCTI BIIOMOCTEH, sIKi MICTAThCS B KpequTHoMy H0roBopi abo iHIIMX JOKyMEHTax, HagaHux KiieHTowm;

- HACTaHHS CTPaxOBOT'O BUITAJKY 3a Oyab-sIKMM JJOTOBOPOM CTpaxyBaHHS, IO YKJIAJEHHUH BiIIOBIIHO 10O BUMOT JoroBopy;

- BHUHECEHHs DILICHHS KOMIIECTEHTHUM JEP>KaBHHM OPTraHOM IIPO OTOJIOMEHHS (3HaxomkeHHs) Kiienta B posmyky Oinpmie 180
KaJIeHAapHUX JIHIB;

- Y BHIIQJKY He yKIaJIeHHS T0JaTKOBOi yroau 10 KpenutHoro norosopy mpo 3MiHy [IporieHTHOT cTaBku 3a KopucTyBaHHs Kpeaurom,
SIKIIO Taka yMOBa nependadeHa KpeanTHUM 10roBopoM;

-y BUIQJKy HacTaHHS NoAid abo oOCTaBHH, sSKi HAa AyMKy BaHKy MaioTh a00 MOXXYThb MAaTH HETaTHBHHI BIUIMB Ha BUKOHAHHS
KpenutHOTro noroBopy/mnoroBopy 3acTaBu/I0TOBOPY iMOTEKH/IOTOBOPY MOPYKH.

8.6.2.Y pasi HarpaBieHHs baHKOM Takoi BUMOTH PO TOCTPOKOBe norameHHs Kpeauty, BiamosinHo 1o ct. 212, 611, 651 LluBinsHOTO
KOZIeKCY YKpaiHH, TEpMiHM BUKOHAHHS BCiX TPOIIOBHX 3000B's13aHb 32 JJOrOBOpOM BBa)KAIOTHCS TAKUMH, 10 HACTAJTH y 3a3HAUYEHY Y BUMO31
nary. He misnimre 3a3HageHoi matu KitieHT 3000B'13yeTbest HoBepHyTH banky cymy Kpemuty B moBHOMy 00csi3i, CIUIaTUTH IPOIEHTH 32
(akTUYHMI TepMiH KOpUCTyBaHHS KpeauToM, IIOBHICTIO BUKOHATH iHINI 3000B's13aHHs 3a JloroBopom.

8.6.3.Cyma 3aboproBanocti 3a KpeauroM, HapaxOBaHUMHU MPOICHTAMH, iHIIAMH 3000B's3aHHSIMHA 32 JJoroBOpoM, IO HE CIIaycHa
Kiienrom y Bu3HaueHuii y Bumo3i banky TepMiH, BBaKaeThCsl IPOCTPOUCHOIO HacTynHOro OnepariiHoro aHs.

8.7. OcodauBocti Haganus Kpenurty y ¢popmi OBepapadry (a5 gorosopis Oepapadty, ykiagenux a0 24.01.2017 poky)

8.7.1. Kpemut y popmi OBepapadTy HamaeThCs NUIIXOM BHKOHAHHS BHIATKOBHX omepaliil 3a PaxyHkom KiieHTa moHan 3amumok
ioro BnacHUX KomTiB Ha PaxyHky. Po3mip OBepapadty, CTpok Ta yMOBH HOro HagaHHs BU3HAYAIOThCA KpequTHUM JOTOBOPOM.

8.7.2. [lpu Bu3HaueHi po3Mipy MakcuManbHoro mimity OBeprapadTy Ta moctymHoro mimity Osepapadty baHk kepyerbes
BHYTPILIHIMU TOKYMEHTaMH baHKy Ta YMHHIM 3aKOHOJABCTBOM YKpaiHu. KitieHTy Moke OyTH BCTaHOBJICHHUIT JIMIIE OJUH JOCTYITHUH JTIMIT
Ogepapadty Ha oguH PaxyHOK.

8.7.3. Maxkcumanbnwuii nimit OBepapadTy — Iie MaKCHMaJIbHO MOJKITMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeTuTyBaHHI
y Bunani OBepapadty. Makcumanehuii stimMiT OBepapadty BuzHadaeTbest y KpenurHomy noroBopi i € #oro IcrotHoro ymoBoro. Po3mip
nmoctynHoro JiMity OBepapadTy Bu3HauaeThcsl baHKOM Ha MifcTaBi OMIHKH KPETUTOCTIPOMOXHOCTI KitieHTa BIAMOBIMHO 10 HaXaHHX
KitienTOM IOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iHpOpMAIlii, 3aKOHHO OTPUMAHO] 3 HIIKX JHKEPET, aje y Oyab-IKOMY BUIIAIKy HE MOKE
OyTH OUTBIINM 32 PO3Mip MakcHMaibHOTO JiMiTy OBepapadty, gk BiH Bu3HaueHnid B KpemutHomy morosopi. [Ipo BcTaHOBIEHHS po3Mipy
noctynHoro Jimity OBepapadrty bank mosinmomisie KiieHTa muisixom HajacunaHHsA oMy TekcToBOro moBimomieHHS. Y pasi He3ronu i3
BcTaHOBIEHNM bankom noctymamm mimitom Oepapadrty Kimient moBimomisie mpo me bank mpotsrom 30 KkaneHIapHUX JHIB IUIIXOM
MOIaHHs TUCHMOBOT 3asiBM y Binninenni bauky, B sikomy Oyio ykinageHo KpeanTHuii norosip, abo 3atenedonysasiu 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumanaky, sikiio KiieHT mpoTsSroM BKa3aHOTO CTPOKY HE 3asBHB MPO CBOKO HE3rOAy 3 PO3MipoM
BCTaHOBIIEHOTO bankoMm moctymHuM nimiTomM OepapadTy Ta/abo 3IifiCHUB omepaililo Ta CKOpUCTaBcs KpeauToM micis OTpHUMaHHS
BKazaHoro TexcroBoro mosimomneHHs1 banky, 3rona KiieHTa BBaXkaeThCs HaJaHOIO Ta € HOro 0E3yMOBHOIO 3roJI0I0 3 YMOBaMH HaJaHHS
Kpemury y dopmi OBepapadty. ¥V pasi mesrogu Kiienra 3 moctynmauMm nimitom OBepapadrty Tta/abo ymoBamu HajaHHa Kpenurty BiH mMae
IIPaBO BiIMOBUTHCH BiJ HajaHHsI Kpeauty, moracusmm ycio 3a00proBaHicTs 3a KpeaAnTHUM T0TOBOpPOM y TIOBHOMY 00CsI31 Ta ITO/IaBIIH 3asBY
npo posipBanus Kpeautnoro norosopy 1o Binminenns banky.

8.7.4. llpomenTHa craBka 3a KopucTyBaHHA KpeanTom, komicii Ta iHmm rurarexi 3a KpemuTHHM mOroBOpoM 3a3HAdYarOThCSA y
KpenutHoMy noroBopi; BapTicTh iHIIMX mocayr banky, 30kpema o’ si3aHux i3 KOpucTyBaHHsIM [1aTiKHOIO KapTKOI0, BKasyeThes y Tapudax
banky.

8.7.5. Kpenut BBaxkaeThCs BUKOPHCTAHUM 3 JaTH BinoOpakeHHs Ha PaxyHkKy cymu omepatil, 1o Oyna 3paificHeHa (moBHicTIO abo
YaCTKOBO) 3a paxyHOK jiMiTy OBepapadry.

8.7.6. baHk HapaxoBye IMpOILEHTH 3a KOPHCTyBaHHsA Kpenurom He piamre oxHOTO pasy Ha Micsimb y BamoTi Kpemuty Ha cymy
BUKOpHUCcTaHOTO Kpenuty, Buxonsun 3 pakTHIHOI KUTHPKOCTI JHIB y MICAIl Ta POIi, P I[bOMY BPaXOBYETHCS MEPIIHK 1 HE BPaxXOBY€EThCS
ocTaHHIH NeHb KopHucTyBaHHS Kpemntom. bazoro minst HapaxyBaHHS NpONEHTIB € IIoAeHHa 3aboproBaHicTh 3a Kpemurom Ha KkiHenp
OmnepamifHOTO JHS.

8.7.7. 3aboprosanicTb 3a OBepapaTOM MOTaIIAETHCS 32 PAXyHOK KOIITIB, 10 HAAIIUK HAa PaxyHOK. Y BUMaaKy HEMOXXIHNBOCTI
BuKopucranHs Kiientom PaxyHKy [uis moramieHHs 3a00proBaHOCTI (THMYacoBa HEZOCTYIHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXKIJIHBE
BUKOPHUCTAHHs IHIIOrO paxyHKy baHKy, peKBI3UTH SKOrO MOXKHa [i3HAaTHCh Oe3mocepequbo y Bimminenni banky y geHp cmiatu
3aboprosanocTi. KiieHT 3000B’s13aHuii 31iiicHNTH norameHHs 3a00proBaHocTi y cymi orpumanoro Kpeaury 3a OsepzapadtoM y HOBHOMY
00cs3i He mizHime 35 (TpUANSTH I’ ATOr0) KaJeHIapHOTro THs 3 1aTH oTpuMaHHsa Kpenuty (poBeeHHs BUIATKOBOI omepallii 3a PaxyHkom
3a paxyHok Kpenury). IToramenns 3a60propaHocTi 3a HapaXxOBaHUMH IIPOLIEHTaMH 3a KOpHCTyBaHHS KpennToMm i komicii (32 HasBHOCTI)
3IIMCHIOETECS He Mi3Hime 25 (ABaAUATHL M’ ATOr0) YMcIa MiCsIs, HACTYITHOTO 3a MicsIeM, B sskoMy Kiient xopuctyBascest Kpenurom.

8.7.8.  Kiienr 30008’ s13aHmii BUKOHYBaTH CBOi 3000B’s13aHH: 3a KpequTHIM 10roBOpOM Ta 3 METOIO IOTAIIeHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCII 32 HapaxOBaHNMHU HPOLEHTAMH, KOMICISIMU TOIIO) NPOTSATOM IEPiOdy, BCTAHOBJIEHOTO JUIS NOTAIICHHS
MOTOYHOI 3200ProBaHOCTI, 320€3MEYNTH HAsIBHICTh HEOOXIAHOI CyMHU IPOLIOBHX KOLITIB Ha BiANOBiAHOMY PaxyHKy.
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8.7.9.  Bmponosx aii KpenurHoro norosopy bank Mae mpaBo B OZHOCTOPOHHEOMY HOPSIIKY 3MIHIOBaTH PO3MIpP JOCTYITHOTO JIMITY
OBepapadTy y Mexax MaKCHMAIbHOTO JIMITy, mepeadaueHoro ymoBamu BignosinHoro KpeautHoro morosopy, mpo mio bank moigomisie
KiienTa y nopsaky, BusHaueHomy 1. 2.7 Y/1bO, a came:

- 3MEHIIYBATH 10 po3Mipy (akTuuHOi 3a60proBanHocti 3a KpeanTom Ha qaTy BUHHKHEHHS IPOCTPOYEHOI 3a0oproBaHocti 3a KpenutHum
JIOTOBOPOM;

- BIJHOBIIIOBATH JIIMIT JI0 pO3Mipy, ependadenoro y Kpeantnomy norosopi, micist noramenHs: KiieHToM mpocTpoueHoi 3a00proBaHoCTi
3a KpenutHum goroBopom;

- 3MIHIOBaTH pO3Mip AocTymHoro Jjimity OBepapadTy B Mexax 3a3HaueHOro B KpeauTHOMy IOTOBOpi MaKCHMAIbHOTO JIMITY
osepapadry;

- 3MEHIIYBAaTH PO3MIp JIIMITY 3 IHIIHX MiJcTaB (Y TOMY YHCIIi, aje He 00MeXYIOUHCh, Y BUIIAAKY HAKJIaJIeHHs apeIuTy Ha PaxyHOK To1o).

V pasi Hesroau 3i 3MiHamu KitieHT mae mpaBo poszipBath KpeauTHuMil mHOroBip, HOIEpeAHbO MOTAaCHBIIHM BCIO 3a00proBaHICTH 3a
Kpeautaum noroBopom.

8.7.10. Bank Mae mpaBo THMYacoBO MPU3YNHHUTH NOAAJbIIE HAJaHHA KPEAUTHHUX KOIUTIB y pa3i HacTaHHA OyIb-sSKOi 3 TaKUX
MOMiH:

- NIPUUAHATTS OpraHaMu JepxkaBHoi Bnaan/HanioHansHoro 6aHKY YKpaiHU aKTiB, 110 BBOAATH MOPATOPIiid, 3a00pOHIIOTE, 0OMEKYIOTh
a00 IHIIMM YHHOM pOOJIATH HEMOXKIMBUM BUKOHaHHs BankoM 30008’s13ansb 3a 1iuM Y JIBO ta/abo KpeauTHum 10roBOpoM;

- 3MIHM Ha (iHAHCOBOMY PHMHKY YKpaiHu ab0 Ha MDKHAapOJHHX (hIHAHCOBHX PUHKAX IMPOLEHTHHUX CTAaBOK Ha KOIITH, IO BAAAIOTHCS
260 3anmyJarThcst bankoM;

- Hecmiara KiieHToM Oynb-sIKOi CyMH, 10 TijIsrae criati Ha KopucTh baHky BiamosinHo 10 mporo Y/IBO;

- HEBUKOHAHHs ab0 HeHalie:)KHEe BUKOHaHHS KitieHTOM OyIb-sIKMX iHIIMX 000B's3KiB 3a 1uM Y JIBO, a Takox 3a OyIb-SKUM 1HIIAM
JIOTOBOPOM, YKJIageHuM Mk baakom 1 Kiieatom;

- mpen'sBieHHs 1o Paxynky Kitienra, Bigkputoro y baHKy, mnaTiKHMX BUMOT Ha NMPHMYCOBE CIIUCAHHS (CTATHEHHS) TPOIIOBUX
KOIUTIB (HE3aJleXHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCSA), apelIT Oyab-IKUX KOIITIB Ha Oyab-Ikux paxyHkax Kiienra y banky, BUHUKHEHHS
MMOJJATKOBOI 3aCTaBU BiTHOCHO akTUBiB KitieHTa a00 HaKIaJeHHS agMiHICTPATUBHOTO apemTy Ha Oyap-ski aktuBu KiienTa. [Ipn npomy bank
MOXKe 3/IHCHIOBaTH IIPUMYCOBE CITMCAHHS TiJbKU ocobnuctux komriB Kiienra. Jloctymauii nimit KpenurHol niii Moxe OyTH BiTHOBIEHHI
IICIISE 3HSATTS apeITy 3 TPOIIOBHX KomTiB Ha Paxynky Kitienta;

- BUSBJICHHS TaKMMH, 1[0 HE BiIIOBIAAIOTH JIHCHOCTI, TOKYMEHTIB Ta/abo iHdopmalii, mo Oymu Hagani Kiientom banky 3 MeToro
OTPUMaHHS KpeIUTHUX KOIITIB 3a nuM Y JIBO a6o BusiBeHHss bankoM Toro, mo pasxinie Haganuii banky nacropt Kiienra 0yno BTpaveHo,
BUKPAJCHO YH iHIIUM CHOCOOOM MAcTopT BUOYB 3 OTO BOJIOJIHHS;

- HasBHicTH y baHKy 00rpyHTOBaHOI MiO3pH MO0 HECAHKIIOHOBAHOTO BUKOpHcTaHHsA KapTku, emiToBanoi 3a Y/IBO, abo iHmmx
Kaprok, emitoBanux bankowm;

- omepkaHHs baHkoM Bix iHIIMX (iHAHCOBO-KPEOWUTHUX YCTAHOB, IHIIMX KPEIUTOPiB, NEpKaBHUX OpPraHiB BIAJM HEraTHBHOI
iHpopmauii npo KiieHra, 1110 cBiT4nTh Npo HeBUKOHAHHS (HeHaNe)He BUKOHaHHs) KitieHTOM CBOIX 3000B's13aHb Iepet TpeTiMu ocodbamu adbo
npo HazmanHs KiieHToMm HenmoctoBipHOT abo cdanbcrudikoBanoi iHpopMalii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/TIO3MK, a TAKOXK iHIIOT
iHpopMarii, 0 1a€ MiJCTaBH CYMHIBAaTUCS y HaJeXHOMY BHKOHaHHI KitieHTOM cBOiX 3000B'13aHb 3a num Y/IBO Ta/abo KpeantHum
JIOTOBOPOM;

- OyIOp-SKUX IHOIMX TOAIA Ta OOCTaBHMH, IO Ha IyMKYy BaHKy MOXyTh MaTdh HACHiIKH HEMOXKIHBOCTI HAJEKHOTO BHKOHAHHS
KitienTom ioro 30608’ s3aub 3a M Y JIBO Ta/abo KpeautHuM 10roBOpOM.

[Ipo npm3ynuHeHHs HagaHHA KpeauTy bank Mae mpaBo nosigomuTn KitieHTa nursixom BifgnpasieHHsT TekCTOBOTO MOBiIOMIICHHS.

8.7.11. Bank mae npaBo 6e3 10JaTKOBHUX po3’ICHEHb BUMAraT IMOBHICTIO TIOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpemurom B
Oynb-sikuit yac nporsirom aii KpeantHoro norosopy. Ilpu usomy, bank 30008’ s13anHuii nmoBizomMuty 1po e KiieHTa nusixoM BinpaBieHHs
TekcroBoro moBioMIIeHHs Ta/abo y iHmmil cmoci6, nmepemdadenuit m.2.7 Y/IBO, 3a 30 kaneHmapHuX AHIB 10 natd, 10 sikoi KiieHt
3000B’s13aHHUH MOBEPHYTH BCIO CyMy OTpuMaHoro KpeanuTy Ta moracuTH HapaxoBaHi ITPOLIEHTH 3a KopucTyBaHHs KpeauTom, komicii Ta iHImi
miaTexi, mo nependadeHi Kpenutaum norosopom, Tapudamu banky ta Y 1BO.

8.8.  OcobsmBocti HananHsa Kpenuty y ¢popmi KpeautHoi ainii

8.8.1.  Kpemut s mpoBeneHHs omepamniii 3a paXyHOK JIMITy KpeIWTHOI JIiHIl HaJaeThes Ha MiAcTaBi ykiaaeHoro KpeautHoro
JIOTOBODY.

8.8.2.  Po3mip MakcuManmbHOTO JIIMITY KPEIUTHOI JIiHi1, CTPOK KpEeUTyBaHHS, IIJTbOBE MPH3HAYCHHS, PO3MIipH MMPOIICHTHOI CTaBKH,
KOMICili Ta 1HIINX IJIATEKIB, CTPOKU/TEPMIHH iX CIUIATH Ta IHIII YMOBH JOTOBOPY 3a3Ha4yar0ThCs y KpenutHomy morosopi.

8.8.3.  MakcuManpHuil TiMIT KpeAnTHOI JiHil Bu3HavaeThcss CToponamu B KpenutHomy 10oroBopi i € Horo IcTOTHOO YMOBOIO.

Jnst 30inbenHs: MakcuMmaiabHOTO JiMiTy kpenutHol niHil KitieHTy HeoOXifHO 3BepHYTHCH 10 BaHKy 3 BigmoBigHOMO 3asBo0. Y
BHUIMAJKy IPHHHATTS bankoM nosutiBHOTO pinieHHs CTOpoHH BHOCSATH BiANMOBiAHI 3MiHK 10 KpeanuTHoro noroeopy.

8.8.4. B mexxax MakcuManbHOro JIiMiTy KpeauTHOI JiHii BaHK B 3aJ€KHOCTI BiJ OLIHKH KpeauTOCHpOMOXKHOCTI KiieHta mae
MIPaBO BCTAHOBHUTH J{OCTYIMHHH JIMIT KpEAUTHOT TiHIT, AKKiT MOke OyTH MeHIITNM 32 MakcuManbHHHN JIMIT KpeAUTHOT JiHil. baHk Mae mpaBo
B MOJAJBIIOMY 301TbITyBaTH 200 3MEHITyBaTH JoCTymHHHN JIMIT KpeAUTHOI JiHi1, aje po3Mip JoCTyImHOTO JiMITy KPEJUTHOI JTiHIT HE MOXKe
nepeBuIyBaTH MaKkcUMalbHAN JIMIT KpeAUTHOI JiHil, Bu3Ha4eHnit B KpeautHOMy moroBopi. Posmip JlocTymHOTO JNiMITy KpenuTHOT JiHii
BU3HAYAETHCS BaHKOM Ha MmifcTaBi OMIHKH KpemuTocmpoMoxxHocTi KimieHTa y BiamoBigHOCTI 10 HagaHuxX KiTi€eHTOM MOKYMEHTIB Ta, 3a
HeoOXiIHOCTi, Ha OCHOBI iH(popMallii, 3aKOHHO OTpUMaHOi 3 iHIKX JKepen. [Ipo BcTaHOBIeHUI po3Mip JJOCTyTHOTO JiMITy KpeauTHOT JTiHiT
Bank nosinomisie KitienTa nuisixom Haacuinans oMy TeKCTOBOTO MOBiIOMIICHHSI.

V pasi 36inbmenns bankom Jloctynnoro miMiTy KitieHT Mae paBo BiIMOBUTHUCE Bijl Takoro 30inbienHs. st rporo KitieHT moBrHeH
3BepHyTHCs 10 Binninenus banky, B skoMy Oyno yknaaeHo Kpenurauii norosip, npotsirom 30 xajgeHIapHUX AHIB 3 IaTH HaJACHIaHHI HOMY
Bankom TekcTOBOTO MOBIOMIICHHS IPO BCTAHOBJIICHHS! HOBOTO po3Mipy JoCTyImHOTO JTiMiTy Ta OCOOHCTO MOJAaTH BiAMOBITHY MUCEMOBY (B
narepoBiit popmi) 3asBy abo 3arenedonyBaru 1o Konrakr-uenrpy banky 3a Homepom 0-800-507-700 (3a HasIBHOCTI TEXHIYHOT MOKJIUBOCTI
y banky). ¥V Bunazky, sixmio KitieHT mpoTsiroM BKa3aHOTO CTPOKY He 3asiBUB IIPO CBOIO HE3roAy i3 30UIbIeHNM po3MipoM JIOCTYHHOTO JMITY
KpeIuTHOI JIiHii Ta/abo 31iCHUB orepaniio Ta ckoprcTaBcst KpexuroM miciist oTpuMaHHS BKa3aHOTo TekcToBoro nosinomiieHHs banky, srona
KuienTa BBa)Ka€eThCsl HAJAHOIO.

JoctymHuii TiMIT KpeAnTHOI JTiHii MoXke OyTH 3MeHIIeHHi Takox 3a 6axanHsM Kiienra. [{is uporo KiieHTy HE0OXiJHO 3BEpPHYTHUCH
3 BIAMOBIAHOIO 3asBOI0 10 Bigainenns abo ckopuctatuch BigmoBiguuMm ¢ynkiionanom B Cucremi FreeBank (3a HasBHOCTI TexHiuHOT
MOXUIMBOCTI y BaHKy) 3a ymMOBH, 1110 cyMa 3a00proBaHocTi 3a KpeanToM Ha MOMEHT 3BEpHEHHS HE NEPEeBMIyBaTHME PO3MIP 3aIIUTYBaHOTO
Kiienrom JlocTymHOTO JiMITY KpeAUTHOT JIiHIT.
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JoctynHuil miMiT KpeauTHOi miHII Moke Oyt 30UThIIeHMH Takox 3a iHimiatmBolo Kirienta y Bumanky 3romu bamky Ha Take
30inpmenHHs. st mporo KiieHTy HeoOXigHO 3BepHYTHCH 3 BIIIOBIAHOIO 3afBOI0 10 BinmineHHs abo CKOPHUCTATUCH BiATIOBIIHHM
¢yukuionanom B Cucremi FreeBank (3a HasiBHOCTI TeXHIUHOT MOXKIHBOCTI y BaHky). 3a pesynbraTamu posrisiny bankom ixitiatusu Kiienra,
Bank Moxe BCTaHOBUTH HOBHUH po3Mip JlocTymHOTo JIiMITy KpeAMTHOI JdiHii, mpo 1o iHpopmye KiienTa nuisxom HampasieHHS TeKCTOBOTO
MOBIJIOMJIEHHS.

Taxox, B Cuctemi FreeBank (3a HasiBHOCTI TexHIYHOI MoJIHBOCTI y BaHKy) He wacTimie omHOTO pa3y Ha Micslb, SIKIIO iHIIA
nepioandHicTh He Oyzne mependadeHa ¢pynkunionanoMm Cucremn FreeBank, KimieHT Moke camocTiifHO:

- 3IiliCHIOBaTH Tepepo3nofin Mk JlocTymHuM nimiToM KpenurtHol miHii Ta Jlimitom Po3cTpoukn, mo nepenbadae MOXKIHBICTH
30UTBIIICHHS/3MEHIIEHHS [IUX JIIMITIB, 32 YMOBH, III0 1X CYKYITHHI pOo3Mip He MepeBHIIUTE CyMapHOTo po3Mipy JloCTyIHOTO JIIMITY KpeIUTHOT
ninii Ta Jlimity Po3ctpouku, sikuit po3paxoByeTbesa bankom s KimieHnta Ha migcTasi aHami3zy HOro KpeIuTOCIIPOMOKHOCTI, BCTAHOBITIOETHCS
B MeaX MaKkCHMalIbHOTO JIMITY KPeAUTHOI JIiHiI Ta BimoOpaxaeTsbes B Cucremi FreeBank;

- iHiifoBaTH 301IBLICHHS CyMapHOTro po3Mipy JloctymHoro nimiTy kpeauTHoi niHii Ta Jlimity Po3ctpoukn B Mexxax MakcuMansHOTO
nmimity kpeautHoi niHii. IIpo pesynpraté po3risay Bankom 3asBku KitieHTa Ha 30imblIeHHS Takoro cymapHoro jimity bank indopmye
Kiienra muisixoM HampaBieHHs! TeKcTOBOro nosimomieHHs. CymapHuii po3mip JloctymHoro nmiMity kpeauTHoi sinii Ta JliMity Po3ctpoukn
BimoOpaxaethest B Cucremi FreeBank.

8.8.5.  IIpoBemenns Kiienrom omepamiii 3a paxyHok Kpenuty o3Hadae foro 6e3yMoBHY 3romy 3 yMoBamH HajaHHs Kpexuty. Y
pasi Hesroqu KitieHTa 3 cymoro Ta/abo ymoBamu HamaHHS KpeauTy BiH Mae mpaBo BiJMOBHTHCH BiJ HamaHHS Kpenauty, moracuBmm ycro
3a0oproBaHicTs 3a KpeauTHHM ZOTOBOPOM y MOBHOMY 00CS31 Ta IMOAABIIM 3asBY Ipo posipBaHHA KpemutHoro moroopy no BinmineHHs
banky.

8.8.6.  Kpenur (abo #oro wactuHa) BBakaeThcsl HajaHuM KitieHTy 3 maTu 3aiiicHeHHs omepamii 3a Paxynkom (moBHicCTIO abo
4acTKOBO) 32 paxyHOK Kpenuty.

8.8.7.  Crpok kpexutyBaHHs Bu3Ha4daeThes y KpeantHoMy norosopi. ITomoBxKeHHS CTPOKY KpeIUTyBaHHS MOXeE 3JIIH{CHIOBATHCS
HeoOMeXeHy KiJbKiCTh pas3iB, SKIIO Taka yMoBa Iepegdauena B KpenqurHomy HoroBopi, Ha TOH e CTPOK 1 Ha yMOBaX, BCTAHOBJICHUX Ha ATy
3aKiHYCHHs JIIF0YOT0 CTPOKY KpeIuTyBaHHs. SIKIIO iHmIe He mependadyeHo KpenuTHHM IOrOBOpOM, HNPOJOBKEHHS CTPOKY KpPEIUTYBaHHS
BiOyBaeThCsl aBTOMATH4YHO, HpH IboMy: (i) y pa3i HeOakaHHs baHKy HpoJOBXYBaTH CTPOK KpEeIWTYBaHHS Ha HOBHI cTpok baHk
3000B’s[3aHUI HAIIPaBUTH MHCHMOBE MOBiTOMIICHHS KITieHTY mpo NMpUMHMHEHHS CTPOKY KPEAMTYBaHHs He Mi3HiIe Hixk 3a 30 KaJeHIapHHUX
IIHIB 10 3aKiHYEHHS YeproBOro (Iif090ro) CTpOKy KpenuTyBaHHS, Ta (i) y pasi HebaxxaHHs KiieHTa mpogoBKyBaTH CTPOK KPEAUTYyBaHHS Ha
HOBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binminenns banky i3 BiIIOBIIHOIO MUCHMOBOIO (B ManepoBiit opmi) 3asBoro He mi3HimIe Hixk 3a 30
KaJICHJAPHUX JHIB 10 3aKiHUYCHHS Y€ProBOTO CTPOKY KPEAUTYBAHHS.

8.8.8. SIkmo ymoBamy HamaHHA BaHKiBChKOi mocityru mepenbadeHo yKIJIaJaHHS JOTOBOPY crpaxyBaHHs kuTTs KiieHta abo
JIOTOBOpPY JOOPOBUIBHOTO CTpaxyBaHHs KilieHTa BiJ HEIIaCHOIO BHUIAJAKY, CyMa CTPaxoBOTO IUIATeXy 3rigHO 3 ykiaaeHHM KitieHTOM
JIOTOBOPOM CTpaxyBaHHS CIUIAUYETHCS 33 PaXyHOK CyMH HajgaHoro Kpemuty abo 3a paXyHOK BIIACHUX TpOIIOBHX KomTiB KiieHTa Ha
IMoTouHOMY paxyHKy, SIKMH KpPEOUTYEThCS, Ta CyMa CTPaxOBOTO IIaTeXy 3a JopydeHHsM KiieHTa B mopsaky 3nilicHeHHs [leGeToBoro
repeka3y nepepaxoBy€EThCs y 0€3roTiBKOBiH GopMi Ha paXyHOK CTPaxOBOi KOMITAHI{, 10 3a3HAUYEHHUN B IOTOBOPi CTPaxyBaHHSI.

8.8.9.  IlponenTHa cTaBKa 3a KopucTyBaHHsA Kpenurom BuzHadaeThest B KpequrHOMY 1OTOBODI.

8.8.10. IomicsyHa KoMmicis 3a OOCIYroBYBaHHS KpPEIWUTHOI 3a00proBaHOCTI Ta HIOACHHA KOMICiS 3a PO3PaxyHKOBO-KacoOBE
00cITyroByBaHHS, BCTAHOBIICHI KpeqUTHIM JOTOBOPOM, MiUIATAIOTh CIUIATI B IATH CIUIATH MOMiCSIHOTO OOOB’I3KOBOTO ITATEXKY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peasbHOI piYHOI MPOIICHTHOI CTaBKU Ta 3araibHOi BapTocTi Kpenurty mis KiienTa Bu3HavaeTbes
B KpenutHomy norosopi ta [TacnopTi cOXMBUOTO KPEIHTY.

8.8.12. bank HapaxoBye NPOIEHTH 3a KOpUCTyBaHHSI KpemutoM He piamie omHOro pasy Ha Micsub y Bamroti Kpeanty Ha cymy
3aboproBaHocti 3a Kpeaurom, Buxoasun 3 GpakTHYHOI KUNBKOCTI AHIB y Micsui Ta poui. Jyist po3paXyHKy CyMH NpPOLIEHTIB BPaXOBY€ETHCS
nepiuuid OnepauiliHuii 1eHs, B sskoMy Oyno Hajano Kpenur, abo nata BinoOpaxeHHs Ha PaxyHKy cyMu onepaltii Ta He BpaxOBY€EThCSl OCTaHHIN
KaJleHJapHUH eHb KopucTyBaHHS KpemuroM. ba3oio 1t HapaxyBaHHS HPOIEHTIB € MIO/ACHHA 3a0oproBaHicTs 3a Kpenurom Ha KiHens
OnepamifHOTO JHS.

8.8.13. 3aboprosanicTs 3a KpemuTHUM IOTOBOPOM MOTANIAETHCS MIOMICAYHO MUITXOM CIUIATH B CTPOKH, BU3HaueHi KpeanTaum
noroBopoM, OG0B’ SI3KOBOTO TIIATEXY, IO AKOTO BXOAWTH YAaCTHHA 3a00proBaHOCTI 3a KpenuTom, a Takok HapaxoBaHi MPOLIEHTH, KOMICIT Ta
iHIIi Tatexi, mo Bu3HaueHi KpexutnuM noroopom. IIpo cymy O6oB’s13k0Boro miarexxy bank 3a3nanerias nosigomisie KiieHTta nuisixom
HarnpasyieHHs1 TexcroBoro nosizomieHHs. OtpumaTy iHopmarito mpo po3mip O60B’s3koBoro miatexxy KiieHT Moxxe Takox y Bimninenni
Banky Ta/abo 3arenedonysasiin 10 KoHTakT-1IeHTpY Ta/abo 3 aBTOMAaTHYHOTO MoBigomieHHs1 banky Ha OcHOBHHI HOMep TenedoHy abo
JonatkoBuii Homep TenedoHy (y pasi BimcyrHocti OcHoBHOro Homepa Tenedony). Skmo Kmient He otpumar Bix Banky Tekcrose
noBigoMiteHHS 1po OOOB’SI3KOBHH TIATIX HE MEHII HiXK 3a 5 KaleHJapHUX JHIB A0 KiHIeBoi matu ciuiaté OOOB’SI3KOBOTO IDIATEXY, BiH
3000B’s13aHIH caMOcCTiifHO 3BepHyTHCS 10 KoHTakT-neHTpy banky Ta mizHaTHCh po3Mip OG0B’ I3KOBOTO IIATEXKY.

8.8.14. Kiient 30008’ s13aHMi BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHuM noroBopom Ta 3 MeToro norameHHs OG0B’ I3K0BOTO
IUTATEXYy MPOTATOM ITEpPioy, BCTAHOBIEHOTO JUISl OTAIICHHS TOTOYHOI 3a00proBaHOCTI, 3a0e31eUNTH HasIBHICTh HE0OXiJHOT CyMH I'POIIOBUX
xowTiB Ha Paxynky Kiienra.

VY pa3i HemoximBocTi 3ailicHenHs bankom J[leGeroBoro mepekasy 3 PaxyHnky, KnieHT 3000B’s3aHuii 3BepHyTHCh B baHk s
OTpPHUMAaHHS PEKBI3HUTIB [UIs MOTAIICHHs 3a00proBaHoCTi 3a JloroBOpoMm.

8.8.15. Cyma OOOB’SI3K0OBOr0O IUIATEXKY MOXKE BKIIOYATH B cede cyMy IITpapHMX CaHKLIM Ta iHIIOi 3a00proBaHOCTI 3riTHO 3
ymoBamu Kpenutnoro norosopy, ¥/JIbO Ta unanuMu Tapudamu.

8.8.16. 3aboprosanicte 3a KpeamtHuMm moroBopom (y ToMy umcii 3aboproBaHicTe 3a KpeawTom, HpoIeHTamu, KOMICIIMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTeXaMH) MOBHHHAa OyTH morameHa KilieHTOM y MOBHOMY 00cs3i HE Mi3HINlE OCTaHHBOTO JHS CTPOKY
KpeIWUTyBaHHs, IKMH BU3HaYeHUH y KpequrHomy morosopi.

8.8.17. 'V Bunanky nopymreHsss KiieHTOM BCTaHOBJIEHHX TEpMiHIB/CTpOKIB moramieHHs 3aboproBaHocti 3a Kpemurom Kiient
3000B’s13aHHIi CIUIATUTHU MPOLICHTH 32 MOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 [{uBineHOro Koaekcy Ykpainu) B po3Mipi,
BCTaHOBJICHOMY KpeauTHUM 10roBOpOM, 3 JaTH BUHUKHEHHS IPOCTPOYeHOT 3a00proBaHOCTI 10 1aTH (BKJIIOYHO), 110 NepeLye AaTi IIOBHOTO
HOTalIEeHHS IPOCTpo4eHoi 3a00proBanocTi 3a KpeauTHiM 10roBopom.

8.8.18. Bmponosx crpoky xii KpeautHoro norosopy bank Mae mpaBo THMYacoBO NMpU3YNMHHUTH Hopjanbine Haganus Kpexuty y
pasi HacTaHHS OyIb-sSKOi 3 TAKHMX ITOJIN:

- IPUHHATTS OpraHaMu AepxasHoi Biaan/HarionansHoro 6anky YkpaiHU aKTiB, IO BBOASTH MOPATOPil, 3a00pOHSIOTE, 0OMEXYIOTH
a00 IHIIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAHHS bankoM 3000B’s13aHb 3a JloroBopoMm;
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- 3MIHM Ha ()iHAHCOBOMY PHHKY YKpaiHu ab0 Ha MDXXKHApOJHHUX (iIHAHCOBHX PMHKAX MPOLEHTHUX CTABOK Ha KOIITH, 1[0 BUIAIOTHCS
abo 3anmyqaroTecst bankom;

- mopyuieHHs: KilieHTOM CTpOKiB/TepMiHiB BUKOHAHHS OYy/Ab-SIKHX TPOIIOBUX 3000B’s13aHb 3a JJOroBopoM;

- HEBUKOHaHHA a00 HeHale)kHe BUKOHAaHHS KitieHTOM Oyap-SKuX IHIIMX (HETpOIIOBUX) OOOB'A3KiB 32 KpemuTHUM IOroBOpoM,
YJBO, a Tako HEBUKOHAHHS a00 HEHaIeXHE BUKOHaHH: KiieHTOM 3000B’A3aHb 32 OyIb-KHUM IHIINM JOTOBOPOM, YKIaJeHUM Mk bankom
i Kimienrowm;

- HagxopkeHHs 1o banky [lnaTixHOI iHCTPYKIT CTsATyBava Ha IPUMYCOBE CITMCAHHS (CTSATHEHHS) IPOIIOBUX KOIITIB (HE3aIeXHO Bif
CYMH KOIITIB, 1[0 CIHCYIOTHCS), apeIlT Oyab-sIKMX KOINTIB Ha Oynb-saKkux paxyHkax KiieHra y baHky, BHHHKHEHHS IOJAaTKOBOI 3aCTaBH
BiHOCHO akTHBiB KitieHTa a00 HaKIameHHs aJMiHICTPaTHBHOTO apemTy Ha Oynb-saki aktuBu Kiienra. [1pu ipomy bank Moske 3aificHIOBAaTH
MIPUMYCOBE CIIMCAHHS TUIbKH 0coOucTuX KomTiB Kiienta. JlocTynHuii miMiT KpeAUTHOI JIiHiT MOke OyTH BiTHOBJICHHUI ITICIIS 3HATTSA aperTy
3 rpouoBUX KomTiB Ha Paxynky Kiienra;

- BUWSIBJICHHSI TAaKMMH, LII0 HE BiJMOBIJalOTh IifICHOCTI, JOKYMEHTIB Ta/abo indopmariii, mo Oynu Hagaui Kiientom Banky 3 MeToio
OTpUMaHHS KpeIUTHUX KOIITiB 3a nuM Y JIBO abo BusiBieHHs bankoM Toro, mo paninie Haxanuii banky nacropt Kiienra Oyno BTpadeHo,
BUKPAJICHO YH 1HIIUM CII0COOOM MactopT BUOYB 3 HOTO BOJIOIHHS;

- HasgBHICTH y baHKy 00IpyHTOBaHOT MMiTO3pH 111010 HECAHKIIOHOBAHOTO BUKOpHcTaHHS KapTok, emitoBannx bankowm;

- onepkaHHS baHkoM Bij IiHIMX ()iHAHCOBO-KPEIWTHHUX YCTaHOB, IHIIMX KPEIHUTOPIB, IEp)KaBHHX OPTaHIB BIaJAW HETaTUBHOI
ingopmarii npo Kiienra, o cBiT4nTh Mpo HEBUKOHAHHS (HeHaJIeXXHe BUKOHaHH:1) KitieHTOM cBOIX 3000B's13aHb Iepe]| TpeTiMu ocobamu abo
npo HaganHs KiieHToM HenocToBipHOi abo chanscudikoBaHoi iHPOpPMAIl 3 METOIO OTPUMAHHS IHIIUX KPEIUTIB/IIO3HK, a TAKOX 1HIIOL
iH(popMallii, I10 1a€ MiICTaBU CYMHIBaTHCS Y HAIEKHOMY BUKOHaHHI KitieHTOM cBOiX 3000B's13aHb 32 Y JIBO Ta/ab60 KpenutHum norosopowm;

- OyIOp-SKUX IHIINX TOAIH Ta 0OCTaBMH, IO HAa AYMKY BaHKy MOXXyTh MaTH HACIiIKOM HEMOXIIHUBICTH HAJEKHOTO BHKOHAHHSI
KnienTowm ioro 30608 ’s3aub 32 Y/IBO ta/abo KpenutHum norosopom.

Ipo npm3ynuuenns Hanauusa Kpenury bank mae npaBo nosinomutn KitieHTa nursixoM BifnpasieHHsT TeKCTOBOTO MOBIIOMIICHHS.

TumuacoBe NmpU3yNMHEHHs Mojaiblioro HaxanHs Kpenurty o3nadae mpaBo baHKy He HajgaBaTH y NMOJAibIIOMY KPEOWTHI KOIITH
Kiienry, ane crpokn\repMinn norameHHs 3a00proBanocTi 3a KpequrHuM 10roBopoM He 3MiHIOIOTECS. 3a pe3yIbTaTaMy BUBYECHHS OOCTaBHH,
110 MIPUBEJIH 0 THMYACOBOT'O MPU3YIIMHEHHs NOAAIBINOro KpenutyBanHs KiieHra, bank Ha BiIacHUi po3cyn MOKe MIPUHHATH PilIeHHS PO
npunuHeHHs HaganHsa Kpeauty abo mpo BigHoBNeHHS HanmanHsa Kpenuty. Ilpo mpuitasre pimenns bank mae npaBo nosigomutu Kimienta y
TOMY  TOPSIIKY, 11O i NPO MPU3YNHHEHHS KPSAUTYBAHHSL.

8.8.19. 'V Bumazaky nopyuieHHs KilieHTOM BCTaHOBJIEHHX TEPMiHiB/CTPOKIB MOTalIeHHs 3a00proBaHocTi 3a KpenuTHuM norosopom
bank mae npaso:

- npu3ynuHuTH HagaHHsa Kpenury, a KimieHT 3000B’s13aHUi cIutaTUTH 3a00proBaHiCcTh BiANOBIIHO 10 yMoB KpenutHoro norosopy Ta
YJBO. V¥ pa3i moBHOro rnoramieHHs NpocTpodeHoi 3aboprosanocti 3a Kpeantaum norosopom bank mae npaBo BinHoBUTH HaganHa Kpenury,
abo

- BU3HATH TEPMiH BHMKOHAHHS TIPOLIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, L0 HAcTaB, y BHIAAKy mopyueHHs Kiientom
CTpOKy/TepMiHy cruiaTu OO0O0B’SI3KOBOTO IUIATEXKY Ta/abo HOTro YacTHHM Oiiblle HDK HA OAWH KaJeHOApHWH Micsanbs. Bumora banka
HAIpAaBISETHCS MUITXOM HaliclaHHA TeKCTOBOTO MOBITOMIIEHHA Ta/a00 iHmIMM crocoboM 3 goTpuMaHHsM BuMor 1.2.7 YJBO. Kiient
3000B’s3aHUI B CTPOK He mi3Hime 30 KaJeHTapHUX JHIB 3 MOMEHTY OTPHMaHHA 3a3Ha4eHOi BUMOTH baHKy moracutu 3a00proBaHiCcTh 3a
KpenutHuM 10TOBOpPOM Y TIOBHOMY 00CS31.

Bank Mae mpaBo BUMararti MoBHICTIO TOBepHYTH cyMy Kpenuty B Oyab-skuii yac, mpo mio nonepemkae Kiienra 3a 30 xaneHgapHuX
TIHIB.

8.8.20. Ilinbrosuii nepiox Ta nos’s13aHi 3 HUM 0co0aUBOCTI 00cayropyBanHsa Kpenury

8.8.20.1. YmoBamu KpenutHoro noroBopy mMoxe O0ytH nepenbadeHo HasBHicTh [linmbrosoro nepiogy. Crpok nif ITinerosoro nepiogy
Bu3HavaeThes Tapudamu ta KpeanTHUM T0rOBOPOM.

8.8.20.2. [linproBuii mepion mMoYnMHAE MIATH U KOXHOI OKpeMoi omeparii, 3aificHeHo1 3a paxyHOK KPEIWTHOTO JIMITY, 3 JaTh
3MiCHEHHS TaKoi omepalii Ta Jie 1o 3aKkiHdeHHsA cTpoky il Ilimerooro mepiony, BusHadeHoro B Tapudax ta KpemutHomy morosopi. ¥
BUMAJIKY, SKIIO KaJICHAAPHUHN Micsb 3aBepmyeTbess HepoGounMu gHAME, A7s 1ijiel nporo myHKTY 8.8.20 omeparii, 37ificHEeH] 32 paXyHOK
KPEIUTHOTO JIiMiTy B Taki HepoOoui 1Hi, BBakatoThcsa 3a00propaHicTio 3a KpeanTom, mo BuHuUKIa B iepiuii OnepariiftHuiil 1eHb HaCTYITHOTO
KaJIeHJAPHOTO MiCSIIA.

8.8.20.3. Ipotsrom Ilinerosoro nepiony Ha 3aboproBaHicTk 3a Kpenurom, sika BUHHKIIA B KaIEHIAPHOMY MICSI, B SKOMY MOYaBCS
BiznoBinHui [Tinsrosuii nepiox, bank HapaxoBye MPOIEHTH 3a KOPHUCTYBaHHsI KpeanToM 3a MilbroBoro NMPOIEHTHOIO CTABKOIO, 110 3a3HaYeHa
y KpeantHOoMy noroBopi, 3a yMOBHU IOBHOTO moramieHHs npotsirom [TineroBoro nepioxay Beiel 3aboprosaHocti 3a Kpeaurom, sika BUHUKIIA Y
KaJCHAApHOMY MICSIIi, B sskoMy nodaBcs [limproeuii mepioa. Skmo KiieHT moBHICTIO He moracuB 3a00proBaHicTh 3a KpeautoM 1o KiHIL
ITineroeoro mepiony, 110 Ai€ Iy Takoi 3a00proOBaHOCTI, NMPOLEHTH HAPAaXOBYIOThCS 3a 0a30BOIO MPOLEHTHOIO CTABKOK Ha YCIO CyMy
3aboproBarocTi 3a Kpeautom, mns sikoi aisB ITierosuii nepion, moyrHarouu 3 AHs 1l BUHHKHEHHS Ta O JaTH, LIO TEpeaye JaTi OBHOTO
MOTAIIeHHS TaKol 3a00proBaHOCTI.

Ba3oro s HapaxyBaHHsS IPOLIGHTIB Ha 3a00OproBaHicTh, A sikoi aie/misiB [TinbroBuii mepion, € LIONSHHHH 3aJMIIOK TaKol
3aboprosanocTi 3a Kpenurom Ha kinenp Onepartiiinoro aust. Y Hepo6oui qui 3a60propanicTs 3a KpeanToM BU3HAYAETHCS SIK 3a00proBaHiCTh,
110 iCHyBaJIa Ha KiHelb nonepeanboro OnepariifHoro aHs.

I[TporienTr HapaxoByrOThCs baHKOM JBiui Ha KaJleHAAPHUI MICSIb B OCTaHHIH KaJleHJapHUi IeHb Micsits Ta 06 4ucia KOXKHOTO MicsIs
a6o B mepmmii OnepariifHuil 1eHs, mo ciiaye 3a 06 yrciom micss, skmo 06 gucio € Hepobounm 1HEM Yy BIAMIOBITHOMY MiCSIIi.

8.8.20.4. SIxkmo KiieHT He MOKe 3IIMCHUTH TOTAlICHHs BCi€l 3a00prOBAHOCTI, 1[0 BHHHUKIIA MPOTATOM KaJCHAAPHOTO MicALs, 10
3akiHueHHs [ImaTixuaoro nepioxy, Kimient noramae 3aboprosanicTs 3a JJoroBopoM NUIIsIXoM BHeceHHs Ha PaxyHok O00B’SI3KOBOI0 MJIATEXKY,
MIPH [[HOMY TIEpIIe TaKe MOTalIeHHS Ma€ BIIOYTHCS 10 3aKiHUYeHHA BiAmoBigHoro [TnaTi>kHOro mepiony, a B HoAaIbmIoMy (Iicis 3aKiHIeHHS
[TnarixxHoro nepioay) crutata OG0B’ I3KOBOTO IUIATEXKY Mae 3/1iHCHIOBATHCS MIOMICsYHO 10 05 dncia koxxHoro Micsst. O60B’I3KOBHI TIATIK
CKJIa/Ia€Thes 3 4acTUHU (po3Mip sikoi Bu3HaueHuit Kpeauraum poroBopom) 3aboprosanocTi 3a Kpenurowm, sika icHyBasia cCTaHOM Ha KiHElb
ocranHporo OnepaniifHoOro JHs NOIEePEAHBOTO MICALI Ta 3ATUILIAETHCS HEMOTAIICHOI0 CTaHOM Ha J1aTy po3paxyHKy bankom O60B’s13k0BOTO
[UIATEXY, @ TAKOXK CYMH BCiX HapaxOBaHHX MPOLCHTIB i KoMiciii 3a kopuctyBanHs Kpeautom craHoMm Ha 06 YHCIO KOXKHOTO Micsis abo
cTaHOM Ha nepumii OnepamniiHuii 1eHs, mo ciigye 3a 06 unciaom micsas, sxmo 06 gucno € Hepobounm qHEM y BiAIOBIAHOMY MiCSII.

8.9.  OcobummBocTi HaJaHHA Ta KopucTyBaHHsA baHKiBcbKo10 noci1yrow «Kpeaur roriBkorw»

8.9.1. Kpenut 3a bankiBcbkoro nociyroo «KpeanT roTiBkoio» HaJaeThesl Ha MijcTaBl ykiageHoro Kpeauraoro gorosopy.
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8.9.2. Cyma Kpenury, ctpok kopuctyBanHs KpeanToMm, IilboBe NPU3HAYCHHS, PO3MIPH HMPOIEHTHOI CTAaBKH, KOMICIH (SIKIIO
BOHH TependaveHi yMoBaMH Takoi BaHKIBCHKOI MOCIyr) Ta IHIIMX IUIATEXIB, CTPOKHM/TEPMIHM iX CIUIATH Ta iHIN YMOBH JOTOBOPY
3a3HavaloThca y KpenutHomy gorosopi.

8.9.3. Kpenut 3a bankiBcbkoro nmocimyroio «Kpeaur roTiBkoio» HaJaeThCsl y HACTYITHOMY HOPSIIKY:

8.9.3.1.  Sfxmo ymoBamu HajnaHHA bankiBchkoi mociayru «Kpemut rortiBkoro» mependadeHa OJHOpPA30Ba KOMiCis 3a HaJaHHA
Kpemuty (manmi — Cyma oxHopaszoBoi kowmicii), To Cyma oaHOpa30oBoi koMicii crumauyetsest KitieHToM 3a paxyHok orpmMmaHoro Kpexuty
BIATIOBIZHO 10 yMOB KpenurHoro oroBopy oJJHAM 3 HACTYITHHX CIIOCOOIB:

- nutsxoM 3xiicHeHHs: barkom JleberoBoro mepeka3sy 3 Paxynky Kiienra; a6o
- HepepaxoBYETHCS Oe3MMocepeHbO 3 IIO3HIKOBOTO a00 TPAH3UTHOTO PaxyHKY, BU3HaUYeHOro KpenruTHIM T0roBOpOM, Ha BiITIOBITHUH
paxyHok banky.

8.9.3.2.  Sxmo ymoBamu HamaHHS bankiBcbkoi mocimyru «Kpeaut rotiBkoroy» mependadeHo ykinamgaHHS [loroBopy cTpaxyBaHHS
xutTsa Kitienta (B T.4. Ha BHIAJOK KPUTHYHHX 3aXBOPIOBaHb) Ta/abo JloroBopy moOpoOBinbHOro crpaxyBaHHsi KitieHTa Big HeIacHOro
BUIIAJIKy, CyMa CTPaxoBOTO IUIATEXy 3TifHO 3 ykiuageHuM KiieHTom J[oroBOpoM cTpaxyBaHHs CIUIAUY€ThCSA 332 PaXyHOK CyMH HAJaHOTO
Kpenuty BigmoigHo 1o yMoB KpeuTHOTO TOrOBOpY OHHUM 3 HACTYITHUX CHOCOOIB:

- nwrIxoM 3xilicHenHs bankom JleberoBoro nepekasy 3 Paxynky Kimienra Ha paxyrok CtpaxoBoi KoMIaHii, o 3a3HadyeHuii B JloroBopi

CTpaxyBaHHS; abo

- IepepaxoBYeEThCsl OE3MOCepPEeaHBO 3 IMO3WYKOBOro ab0 TPaH3UTHOTO PaxyHKY, BU3HadeHOro KpemuTHMM IOrOBOpOM, Ha paxyHOK

CtpaxoBoi KommaHii.

8.9.4. [IporieHTH HapaXxOBYIOTHCA 32 METOAOM «(aKT/(aKT», 3TIAHO 3 SKUM O PO3PAXYHKY MPUAMAETHCS (PaKTUIHA KUTBKICTh
IHIB y Micsni Ta poui. s po3paxyHKY IPOICHTIB BPaxoBY€eThCA AeHb HalaHHsA Kpeauty (meHs 3apaxyBaHHA cymu Kpeauty Ha PaxyHOK
KitienTa), Ta He BpaxoBY€EThCS OCTaHHIH KaleHAapHUH IeHb KOpUcTyBaHHS Kpenutom (IeHb morammeHHs Beiei 3a0oproaHocTi 3a Kpeaurom).
Skmio nens HamauHs KpeanTy 306iraeThbest 3 JHEM HOTO MOBHOTO TOranieHHs, To KpeauT BBakaeThesl HAIAaHUM Ha OJIMH JICHb.

8.9.5. omicsuna/IlepionuaHa KoMicisi 3a 0OCIYroBYBaHHS KPEIMTHOI 3a00proBaHOCTI HiUITae CIUIATI B JaTU CIUIATH Y
CTpOKH, BU3Ha4eHi ['padikom ruraTexis, Ta y JaTy MOBHOTO JOCTPOKOBOIO BUKOHAHHS 3000B's13aHb 32 KpeMuTHHM HOroBOpOM, SIKIO Take
MIOBHE JIOCTPOKOBE ITOTallIeHHsT MaTHMe MicIle.

8.9.6. KiienTt 3000B’s13aHui 31iiicHIOBaTH morameHHs Kpemurty i crjiaTy HapaxOBaHHX IMPOLEHTIB Ta KoMicii (oxpim Cymu
0IHOPa30Boi KoMmicii) y po3mMipi OO0B’I3KOBOTO IIATEXKY KOXKHOTO MicsIIs y TepMiHH, BcTaHOBIeHI ['padikom miatexis. Skimo nara cratu
O00B’3K0BOTO IIIATEKy mpHnagae Ha Hepobouwii nenp, queM crmatu OO0B’A3KOBOTO IDIATEXy € HacTymHuil Onepauiitauii neHs. Bci
iaTexi 3a JloroBopoM MmiusaraoTh noranieHHro He mizHime Kinnesoi natu, 3a3HadueHoi B KpenutHomy norosopi.

8.9.7. KitieHT Ma€e mpaBo JOCTPOKOBO MOTAIIATH 3a00proBaHicTh 32 KpeIMTHUM TOTOBOPOM Y HACTYITHOMY MOPSIIKY:

- JIOCTPOKOBE MMOBEPHEHHS YacTHHU KpeauTy MoximBe y Oyab-IKy JaTy cTpoky mii KpeanTHoro 1oroBopy IUIIXOM IepepaxyBaHHs
IPOIIOBHX KOIITIB Ha PaXxyHOK JUIsL TOCTPOKOBOTO IOTameHHs, 3a3HaueHnd y KpexautHomy moroBopi. JlocTpoKOBEe MOBEpHEHHS! YaCTHHU
Kpenuty 3nilicHIOETBCA y IaTy MOTameHHs, nepeadadeny ['padikoM miaTexis, Mo € HAHOIMKIOO M HaIXOKEHHS KOIITIB Ha PaXyHOK
IUTE OCTPOKOBOTO TOTamieHHS. Y pasi 3xificHeHHa KitieHTOM nocTpokoBoro moBepHeHHs 4acTWHH Kpemuty bankom 3miiicHIoeTbes
KOpHTyBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM musixoM 3MeHIIeHHS cyMu Kpenuty, HaneskHOT 10 CIUIaTH, HACTYITHAM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykinageHumu 1o 08.07.2019 — Binnosinne kopuryBanus cyMu O00B’sI3K0BOTO Iuiatexy 3a ['padikom
IaTexiB y Oik 3MeHnIeHHs: O00B’I3KOBOTO IIIATEXKY;

¢ 3a KpenutHumu norosopamu, yknageaumu micist 08.07.2019 — BinnoBiaHe KOpUryBaHHS po3Mipy OCTaHHBOTO(-HiX) IuaTexy(-iB).

Y BUManmKy A0CTPOKOBOTO MOBepHEeHHS dacTHHU Kpemuty KimieHT He 3BUTBHSIETHCA Bil 3000B’I3aHHS 3IMCHIOBATH Y TTOAATBIIOMY
IOMICSYHY CIUIaTy HAacTymHUX OOOB'SI3KOBHX IUTATEXIB Y TOBHOMY 00cs3i Ta y TepMiHH 3rigHo 3 ['padikom mmarexi. OHoBieHui [padik
IUTaTEXKiB, IO 3MIHMBCS BHACTIJOK JOCTPOKOBOTO MoBepHEHHS dacTuHH Kpemuty, KiieHT Moke oTpuMaTH, 3BEpHYBIIUCH 10 baHKy micis
3aificHeHHsT (haKTHYHOro ToramieHHs B fary ciulath OGOB’s3KOBOro Iuiatexxy. Taki 3MiHM He mOTpeOyloTh Oo(QOpMIIEHHS OyIb-sSKHX
JIOAATKOBHX yroa Mixk CTopoHamu;

- JIOCTPOKOBE IIOBHE MOTAIleHHs 3a00proBaHOCTi 3a KpeauTHHM IOTOBOPOM MOXJIMBE Y OyIb-iKy Haty cTpoky nii KpemutHoro
JIOTOBOPY IIUISIXOM HepepaxyBaHHs TPOIMIOBHUX KOIITIB HAa PaXyHOK JUISl JOCTPOKOBOTO MOTalIeHHs, 3a3HadeHni y Kpenutnomy norosopi. Jmst
MOBHOTO TMoTammeHHs 3aboprosanocti 3a Kpenutaum norosopom KitieHT mepepaxoBye cyMy KOIITIB, JOCTATHIO AJS OBHOTO ITOBEPHEHHS
cymu Kpenury, crutatm momicsaHoi Kowmicii abo mepioamuHoi kowmicii (IKmo BoHa mependadeHa KpeauTHHM IOroBOpOM) 3a Bech
PO3paxyHKOBUII ITepio], MPOLEHTIB, HAPAaXOBAaHUX JI0 AAaTH (BKJIIOYHO), IO epe/ye JaTi HOBHOTO JOCTPOKOBOTO MOTAIIEHHs 3a00proBaHOCTi,
Ta yciX iHIINX MIaTeXiB (MPOLEHTH 32 MOPYIISHHS IPOIIOBOrO 30008’ s13aHHs, MeHs, mTpadu, komicii Tomro). [IoBHE 10CTPOKOBE MOTalIeHHS
3aboproBaHocTi 3a J[oroBOpoM 3/iiICHIOETECS B IEHb HAAXOMKEHHS JOCTaTHBOT CYMH KOLITIB (y BHIIaIKy HaIX0/pKeHHs KowuTiB y HepoGounit
JIeHb — Ha HacTynHU# OnepauiiHuil 1eHb).

V pasi nepepaxyBannsi KiieHTOM HaaMIpHOT CyMH Ha paxyHOK /Ul JOCTPOKOBOTO IOTALICHHS, TAaKHH HA[UTHIIOK ITOBEPTAETHCS
Kiienty Ha #toro [ToTounnii paxyHok B banky (32 HasBHOCTI) ab0 HIISIXOM BHIadi yepe3 kacy baHky.

8.9.8. VY Bumanky nopymieHHs Kili€eHTOM BCTaHOBJIICHHX TEPMiHIB/CTPOKIB TmoramieHHs 3aboproBanocti 3a Kpemurom Kitient
3000B’3aHUI CINIATUTH MPOIIEHTH 32 MOPYIICHHS IPOIIOBOT0 3000B’s13aHHA (3TigHO 3 4.2 cT. 625 LluBimbHOTO KOIeKCY YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpeanTHIM 10roBOpOM, 3 TaTH BUHUKHEHHS IIPOCTPOYEHO] 3a00proBaHOCTI 10 AaTH (BKIIOYHO), IO IIEpeLye NaTi IIOBHOTO
HOTaIleHHsI MPOCTpoUeHOoi 3a0oproBanocTi 3a KpenutHiuM 10roBopom.

CyMa HapaxOBaHHX IPOLEHTIB 33 MOPYIIEHHS TPOLIOBOTO 3000B’s13aHHI CIUIAYYETHCS AOIATKOBO JI0 CYMH HACTYIHOTO (4€ProBOro)
O00B’s13k0BOrO MIaTeXxy. Taki 3MiHH HE TOTPeOyI0Th 0QOopMIICHHS OyIb-TKUX JOAATKOBHX yroa Mixk CTOpoHaMy.

8.9.9. Bank mMae npaBo BUMaraTu JOCTPOKOBO ITOTACUTH BCIO 3a00proBaHicThb 3a KpeuTHIM 10roBOpOM y BHITAKY MOPYILCHHS
Kunientom crpoky noramreHass O00B’I3KOBOT0 IUIATeXy OiNble HIK HA OJMH KaJICHAAPHUN Micslb IULIXOM moBigomiaeHHs Kiienra mpo ue
[UISIXOM BiAnIpaBku TeKCTOBOTO MOBIIOMIICHHS Ta/ab0 iHIINM CIOCO00M 3 JoTpuMaHHAM BUMOT 11. 2.7 Y IBO. KitieHT 30008’ s13aHUI1 B CTPOK
He mi3Hime 30 KaTeHJapHuX THIB 3 IHSI OTPUMAHHS 3a3HAUCHOTO MOBigoMIeHHS banky moracutn 3aboproBanicts 3a Kpenuraum norosopom
y HOBHOMY 00CS31.

8.10. Oco0.mBocti Haganus Kpeaurty Ta kopucrysanns Kpeaurom 3a npoanykrom «Poscrpoukay.

8.10.1. Kpeaut Ha ymoBax npoaykry «Po3crpouka» Moxke HanaBaTuch bankom BukiouHo depe3 Cucremy FreeBank (B mexax ii
(byHKUIOHATBHUX MOXKIINBOCTE#T) Ha mizcTaBi KpeanTHoro norosopy, sikuit Moxe OyTu ykiIaaeHui nuiie 3 Tumu KitieHTamu, sIki MaroTh Ai04y
Kpeautny niniro B banky 3a Bianosiguum J[oroBopom mpo BCTAHOBJICHHSI KPEIUTHOTO JIMITY, ykiaaeHuM Mix bankom ta Kitientom, Ta ms
sikux B Cucremi FreeBank bankom Busnaueno Jlimit Po3ctpouku.
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8.10.2. Kpenut 3a mpoxykrom «Po3ctpouxa» moke Oyru Haganumii Kitienty B mexax Jlimity Poscrpoukm, po3mip sikoro
BinoOpaxkaerscst B Cucremi FreeBank. bank camocrtiiiHo po3paxoBye noctynauid Kmienty JlimiT Po3ctpouku, sikuii pazom 3 JlocTymHIM
JIMITOM KpeOUTHOI JiHii He MOXe IEepeBHIIyBaTH MaKCHMaJIbHHUI JIIMIT KpeOUTHOI JiHii, BcTaHOBIeHUN 11 KiieHTa 3a BiAmoBigHUM
JloroBopoM Ipo BCTaHOBJIECHHS KPEAUTHOTO JIMITY, yKnaaeHuM Mixk bankom ta Kinientom. ¥V Bunanky Haganus Knienty aekinpkox Kpeautis
Ha yMOBax IMpoayKTy «Po3cTpoukay, X 3aranbHa cyma, 10 SKOi BKIIOYalOThCs BXKE OTPHMaHI, ane Ine He noBepHeHi banky cymu Kpeauris 3a
npoaykToM «Po3cTpoukay, He MOXe IepeBHILYBaTH BCTaHOBIeHOTO JuIst KitieHta po3mipy Jlimity PoscTpoukn.

B Cucremi FreeBank Kiientom Moxke 3miliCHIOBAaTHCH Iepepo3mofin MK JlocTymHMM miMiToM KpeauTtHol JiHIT Ta JliMiToM
Posctpouku B mopsiaky, nepeadadenomy Y JIBO Ta B Mexax yHkioHampHUX MoxiuBocTel Cucrtemu FreeBank.

Bank mae mpaBo camMocCTiiiHO B Oyab-SKHIl MOMEHT 3MIiHUTH po3Mip moctymHoro s Kmienra Jlimity Po3ctpouku, B Tomy umcni
aHyJII0BaTH HOTO.

8.10.3. Cyma Kpenury, ctpok kopuctyBanHsA Kpenurom, IiboBe MpU3HAYCHHS, PO3MIpH MPOLEHTHOI CTaBKM, KOMICIH (SKIIO
BOHH mepeabdayeHi yMOBaMU TaKOTO MPOJYKTY) Ta IHIIMX IUIATEKIiB, CTPOKHU/TEPMIHH X CIUIATH Ta iHIII YMOBHU JOTOBOPY 3a3HAYAIOTHCS Y
KpenutHomy norosopi.

8.10.4. Kpenut 3a mpoxykroMm «Po3cTpouka» HalaeThCsl y HACTYITHOMY TTOPSIIKY:

8.10.4.1. Kuent uepe3 Cucremy FreeBank iHinitoe otpumanns Kpeauty Ha yMoBax npofyKTy «Po3cTpouka» OJHUM i3 HACTYITHUX
Croco0iB:

- «IlepeBenennsi BuTpaT y Po3cTpouky»: nurixom obpanns B Cuctemi FreeBank B icropii npoBenenux Kimientom 3 #oro
Paxynky miarexiB Takoi BHIATKOBOi omeparii, BigHOCHO skoi B Cucrtemi FreeBank HasBHa mo3Hauka mpo MOXKJIHMBICTH
3actocyBaHHA 10 Hei mocnyru «llepeBenenns Butpar y Po3cTpouxy» (mami 3a HUM IMyHKTOM — «BHAATKOBa omepauis»). [licms
oOpanHs BuaaTkoBoi omeparii Kiient 3acobamu Cucremu FreeBank obupae ymoBu Kpenury, sixuii, y Bunanky 3rogu basky,
HaJa€eThCs B CyMi TaKol BUIATKOBOI omepanii, 30ibIeHoi Ha po3Mip koMicii baHky 3a HagauHs diHaHCcOBOTO iHCTpyMeHTY. [licis
yknagenns Mk bankom Ta Kiientom 3acobamm Cucremn FreeBank BimmosimHoro KpeautHoro norosopy, Kpemur
3apaxoByeTbcs Ha PaxyHok KimieHTa, 3 sikoro Oyuia 3ilficHeHa BUAATKOBA OIepallis Ta sSIKuii 3a3HadeHni B KpeauTHoMy oroBopi;

- «Po3cTpouka Ha KapTKY»: UIsixoM obopanHs B Crucremi FreeBank ommii «Po3ctpouka Ha kapTky», micis goro KitieHt 3acodbamun
Cuctemu FreeBank obupae ymoBu Kpemuty. V Bumanky sroam banky, Kpenur nHamaerbes y cywmi, iHimioBaniit KiienTom,
30ibIIeHi Ha po3mip komicii banky 3a HamaHHA ¢iHaHcOBoro iHcTpyMmeHty. Ilicnmsa ykmagenHs mik bankom ta KiierTom
3acobamu Cucrtemu FreeBank BimzmosimHoro KpenurHoro noroBopy, Kpeaut 3apaxoByerbcs Ha PaxyHok KiienTa, 3a3HadeHuit
B KpenutHomy noroopi.

8.10.5. Cyma kowmicii 3a HajaHHS (HiHAHCOBOTO IHCTPYMEHTy cIulauyeTbest KilieHTOM 3a paxyHOK orpumaHoro Kpemurty
BiAnoBigHO 10 yMoB KpenutHoro noroBopy nuisixom 3aificHenHs bankom JlebetoBoro nepekasy 3 Paxynky Kiienra micis HaaxomKeHHs Ha
HbOTO cymu Kpenury.

8.10.6. [IponenT 3a kopuctyBaHHS KpeanTom HapaxoBYIOTHCS 3a METOIAOM «(akT/(akT», 3rifHO 3 SKUM 10 PO3PAXYHKY
npuiMaeThess (PaKTUYHA KUTBKICTH AHIB y Micsimi Ta pomi. [y po3paxyHKy TNpOLEHTIB BPaxXxOBYEThCS IeHb HamaHHS Kpemurty (neHb
3apaxyBaHHsi cymu Kpemutry Ha PaxyHok KiieHTa), Ta HE BpaxOBYEThCS OCTAaHHIH KalleHOApHWUH NeHb KopHcTyBaHHS Kpemutom (neHb
moramenHs Bciei 3a0oprosanocTti 3a Kpeaurom). Slkmo nenp HaganHs Kpenuty 30iraerbes 3 JHEM HOTO MOBHOTO MorameHHs, To Kpeaut
BBQ)KA€THCS HAJIAHUM Ha OJIVH J€Hb, 32 KU HApaxOoBYIOTHCS MPOLEHTH. Y BHNAJIKY yKiIanaHHsS KpemutHoro n1oroBopy y HepoOouuii JeHb
HapaxyBaHHs IPOIEHTIB 3AIHCHIOETCS 3 MEPIIOro poOGOYOro AHS, IO CIiTye 3a TAKUM HEPOOOUYNM JTHEM.

8.10.7. Kiient 3000B’s13aHuii 37ilicHIOBaTH TorameHHs Kpenury i ciiiaty HapaxoBaHMX HPOIEHTIB y ckiani OG0B’ sI3KOBOTO
IUIATEXy KOXKHOTO MICsILIsl y TepMiHH, BcTaHOBIeHi [ padikom miaresxis. SIKIo 1ata criati Takoro miaTexy npunaaae Ha HepoGounii nens,
JTHeM CIUIATH € HAacTynHHU 3a HUM OmnepamidHuid neHb. Bei miarexi 3a JIoroBopoM miuisiraioTh MoramieHHo He misHime KinneBoi matu
noBepHeHH Kpenuty, 3a3Hadenoi B Kpenurnomy norosopi.

8.10.8. KitieHT Ma€ mpaBo JOCTPOKOBO MOTAIIATH 3a00proBaHicTh 32 KpemuTHIM JOTOBOPOM y HACTYITHOMY HOPSIKY:

- JIOCTPOKOBE MOBEpHEHHS YacTuHH Kpenuty MoxinBe y OyAb-sKy IaTy CTpOKy Iii KpeanTHOro JOroBopy HUITXOM iHILIFOBaHHS
BianosinHoi onepauii B Cucremi FreeBank 3 monanpmmm nepepaxyBanHsIM 3 BUKopucTaHHIM ¢(yHKIioHany Cucremn FreeBank rpomosux
KOIITIB Ha BiANOBIAHMH paxyHOK baHKy, mpu3HayeHui 1u1s nocTpokoBoro noramenus Kpenury. V pasi 3niiicaenns Kiienrom nocrpokoBoro
noBepHeHHs1 yacThHH Kpenuty, bankom 3xilicHIoeThesi KopHryBaHHs 3000B's3aHb KitieHTa 3a JIoroBopoM HUISXOM 3MEHIIEHHS CyMH
Kpenuty, HanexHO1 0 CIUTaTH, 3 BiINOBIIHAM 3MEHIICHHAM KiTbKocTi O00B’ I3KOBHX TTIATEXIB Ta/ab0 po3Mipy ocTaHHEOT0 OOOB’I3KOBOTO
IUIaTexy. Y BHIAJKY JOCTPOKOBOTO MoBepHEHH: dacTuHH Kpenuty KiieHT He 3BUTbHAETHCS Bil 3000B’13aHHS 3/IiIICHIOBATH Y ITOJATIBIIOMY
MIOMICSIYHY cIUTaTy HacTymHUX OOOB’SI3KOBHX IUIATEXIB y MOBHOMY 00Cs31 Ta y TepMinu 3rigHo 3 'padikom mratexis. Onosnennit ['padix
TUTATEXIB, 1[0 3MIHUBCS BHACHITOK JOCTPOKOBOTO MOBepHEHHS yacTuHM Kpeanty, KiieHT Moxke oTpumarw, 3BepHYBIINCH 10 banky micis
3aifiCHeHHs1 (PaKTHYHOTO TIoTanieHHs1. Taki 3MiHU He HOTPeOyI0Th 0(OpMIICHHS Oy/Ib-SIKHX A0JaTKOBUX yroj Mixk CTopoHamu;

- JIOCTPOKOBE IOBHE IOTalleHHs 3aboproBaHocTi 3a KpenquTHuM goroBopom MoxiuBe y Oynb-sKy AaTy cTpoky nii KpeautHoro
JIOTOBOPY LIISIXOM iHil[ifoBaHHs BianoBiaHoi onepauii B Cucremi FreeBank 3 monmanpumm nepepaxyBaHHs 3 BUKOPUCTAHHAM (QyHKI[IOHATY
Cucremu FreeBank rpomoBux KomiTiB Ha BiIIOBiqHAI paxyHOK baHKy, mpu3HadeHNH U1 ZOCTPOKOBOTO morameHHs Kpeauty. 11 moBHOTO
noramreHHs 3aboproBanocti 3a Kpequraum noroBopom KitieHT nmepepaxoBye Ha BiANOBIAHHN paxyHOK BaHKy cyMy KOMITIB, OCTAaTHIO JUIS
TIOBHOTO TIOBEpPHEHHs cyMn KpeanTy, poneHTiB, HapaxoBaHHUX O JaTH (BKIIOYHO), IIO TEepeLye AaTi IOBHOTO JOCTPOKOBOTO ITOTAIICHHS
3a00proBaHOCTI, Ta YCIiX 1HIIMX HE CIUIAYEHHX IUIaTEeXKiB (IPOIEHTH 32 MOPYIIEHHS TPOIIOBOTO 30008’ 13aHHS, IeHs, ITpadu, KOMicii TOIo).
[ToBHe 1OCTpOKOBE IOTalIeHHs 3a00proBaHocTi 3a JIoroBOpoM 37iHCHIOEThCS B JICHb HAAXO/PKEHHS JJOCTAaTHBOI CYMH KOWITIB (y BUHAAKY
HaJX0/KeHHs KoiTiB y HepoOounii jens — Ha HacTynHui Onepauiiinuii 1eHb).

VY pasi nepepaxyBanHs KilieHTOM HagMipHOI CyMH Ha paxyHOK JUIsl ZOCTPOKOBOT'O IOTAIICHHS, TAKUI HAJIMIIOK [OBEPTAETHCS
Kuienry na ioro [Torounnit paxyHnok B banky (3a HassBHOCTi) ab0 HIIIXOM BHIadi yepe3 kacy banky.

8.10.9. VY Bumanxy nopymieHHs Kili€eHTOM BCTaHOBJICHHX TEPMiHIB/CTPOKIB moramieHHs 3aboproBaHocti 3a Kpenurom KitieHT
3000B’I3aHUI CINIATUTH MPOIIEHTH 32 MOPYIICHHS TPOIIOBOT0 3000B’s13aHHA (3TigHO 3 4.2 cT. 625 LIuBimbHOTO KOEKCY YKpaiHH) B PO3MIp1,
BCTaHOBJICHOMY KpeanTHIM 10roBOpOM, 3 IaTH BUHHKHEHHS MPOCTPOYEHOT 3a00proBaHOCTI 10 AATH (BKIIOYHO), IO Mepeaye AaTi HOBHOTO
MOTAIICHHS ITPOCTPOUeHO1 3a0oprosanocti 3a KpeautHumM 1oroopom.

CyMa HapaxOBaHUX IPOLCHTIB 3a MOPYIICHHS TPOLIOBOI0 3000B’s13aHHS CILIAYY€ETHCS TOJATKOBO JI0 CyMH HACTYIHOI'O (4€proBoro)
O00B’s13k0BOr0 MIaTexy. Taki 3MiHK He MOTPeOyI0Th 0QOpMIICHHS OYyIb-IKUX JOAATKOBHX yroa Mixk CTOpoHamu.

8.10.10. Bank mae mpaBo BUMaraTu JOCTPOKOBO MOTaCHUTH BCIO 3a00proBaHicTh 3a KpequTHUM 1OrOBOPOM y BUIIAJKY MOPYIICHHS
Kiientom crpoky noramnreHnss OG0B’ SI3K0BOT0 IJIaTeXy OiNbllie HiXK Ha OJUH KaJICHAAPHUN MicsLb HUIIXOM moBigomiteHHs KiienTa npo ue
IIIIXOM BipaBky TeKCTOBOTO MOBIXOMIICHHS Ta/abo iHIIMM crioco6oM 3 foTpuManHsaM BuMor 11. 2.7 Y IBO. KiienT 30008’ s13aHui B CTPOK
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He mi3Hime 30 KaleHJapHUX JHIB 3 JHS OTPHMAHHS 3a3Ha4eHOro NoBioMiIeHHs banky noracutu 3aboproBaHicTs 3a Kpenutaum qorosopom
y IOBHOMY 00cs31.

8.11. Pectpykrypu3anisi 30008’s13a1b 32 KpequTHum 10rosopom
8.11.1. 3a 3rogoro CtopiH 30008’ s3aHHsA KitieHTa 3a Oyap-skuMm KpenuTHUM IOroBOpOM MOXKYTh OyTH pecTpyKTYpHU30BaHI Ha
YMOBaX, 3allpONIOHOBAaHMX baHKOM.
8.11.2. PecTpykTypu3auisi 3000B’s13anb 3a Kpeanramu, naganumu 3a bankiBebkoio nociyrorw «Kpeaur rotiBkoo»
8.11.2.1.  Bank npomnonye BciMm KitieHTawm, sIKi BiIIOBIJalOTh BCIM HACTYITHUM KPUTEPisM:
(1) KiHIIeBa Jara norameHHs Kpenuty 3rigHo rpadiky moramreHHs, airodoro 3a KpemutHum noroBopom cranoM Ha 30.06.2022 poky,
Hactae He paHime 01.11.2022 poky, Ta
2) Mik Kimientom ta Bankom B mepiox 3 01.07.2022 poky mo 12.07.2022 poky BKIIOYHO He Oyia ykiIajeHa OOJAaTKOBa yroga a0

KpenutHoro norosopy mpo 3acToCyBaHHs 1HAMBIAYaIbHIX YMOB PECTPYKTYpH3aLlii,
MIPOBECTH PECTPYKTYPHU3ALIiI0 3000B’A3aHb 32 KpeTUTHUM JOroBOpOM Ha HACTYNIHUX YMOBax (nani — Ymoeu pecmpykmypu3zauyii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOrO Oopry, sikuii Hactae 3 01.07.2022 poky mo 30.09.2022 poky (Bkio4HO) 3a KpeauTHHM IOroBOpoOM,
MIEPEHOCUTHCS Ha KUIBKICTh MEpiofiB, HEOOXITHMX Ui 30€peKeHHS PO3Mipy IIOMICSYHOTO OOOB’SI3KOBOTO ILIATEXY, MependadeHoro
rpadikoM noramenHs, gitounM ctaHoM Ha 30.06.2022 poky, a CTpOK KpeauTyBaHHS 3a KpeIuTHHM JOroBOpOM ITOJIOBXKYETHCS Ha KUTBKICTh
MICSIIIIB, 1[0 JJOPiBHIOE KUTBKOCTI BiITOBITHUX TepioAiB (nami — /Jooamkosuii nepiod Kpedumyeanus);
6) B JlogaTkoBuii mepio]] KpeAUTYBaHHS IIOMICSYHA KOMICIsI 32 00CIyTOBYyBaHHS KpEIUTHOI 3a00pTOBAaHOCT] HE BCTAaHOBIIOETHCS, IPH I[bOMY
HOBHH Trpadik morameHHS KpeauTy micias 3acTOCYBaHHS PECTPYKTYpH3alii BCTaHOBIIOETHCS 13 30€peXEHHSAM pPO3MIpy MIOMiCSYHOTO
000B’s13KOBOT0 IaTexy 3a KpeaqutHiuM 10roBopoMm.

8.10.2.2. 'V Bunazky sesroau Kitienra i3 3anponoHoBanuMu bankom YMoBaMu pecTpykrypusanii- 1, KiieHT 30008’ 13aH1i He mi3HimIe
HiX 10 07.07.2022 poxy BKIIOYHO MoAaTu 10 baHKy 3asBy mpo BiAMOBY BiJ pecTpyKTypH3amii (IMCHbMOBO a0 YCHO, 3aTene()OHyBaBIIH 3
OcHoBHOro HoMepy TenedoHy B Konrakr-meHTp BaHky), a HeoTpuMaHHs NpOTATOM BKa3aHOro CTpoKy bankom Takoi 3asBu Kitienra
BBa)kaeThes 3rojoto KiieHTa Ha IpoBeAEHHS pecTpyKTypu3anii Ha YMoBax pecTpykTypu3auii-1, HaBeneHux B Y/IBO, ski B cBOIO depry
BBa)KalOThCsl ToroukeHuMu Kiientom, a ymoBu YJIBO miofo Takoi pecTpyKTypu3alil BBaXKalOThCA JOJATKOBOI YrOAOK PO
pectpykTypu3anito 1o Kpenuraoro norosopy, ykiageHoro CTopoHamy.

8.11.3. Pectpykrypu3auisi 300608’s13anb 3a Kpequramu y ¢popmi KpenurHoi Jinii
8.11.3.1. Bank npomnonye Bcim KitieHTaM, sIKi BiIIOBiAal0TE 000M HACTYITHIUM KPHTEPisM:
(1) KiienT cranom Ha moyatok nas 24.02.2022 poky He MaB IPOCTPOUYEHOI 3a00proBaHOCTi 3a KpeautHuM 10roBopom, Ta
2) mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poxy BKIIOYHO He Oyjia ykiaJeHa AOAATKOBa yrojaa o

KpeauTHOTrO 10roBOpy Ipo 3aCTOCYBAaHHS IHIMBIAYyaTbHUX YMOB PECTPYKTYypH3allii,

MPOBECTH PECTPYKTYPHU3AIIiF0 30008’ 13aHb 32 KpeMUTHUM JJOTOBOPOM Ha HACTYITHUX YMOBax (Haji — Ymoeu pecmpykmypuszauii-2):

a)  peCTPYKTYypH3allil MiUIrae 3araibHa CyMa HapaxoBaHuX baHkoM Ta HecruiaueHHX KIli€eHTOM MpPOIIEHTIB Ta KOMICiH, TEPMIiH CIUTATH
SKUX Tpunanae Ha mepioa 3 24.02.2022 poky mo 05.07.2022 poky BrmouyHO (y pasi HasBHOCTI [linmeroBoro mepioay 3a yMOBaMu
Kpenutroro noroeopy) abo Ha mepion 3 24.02.2022 poxy mo 25.06.2022 poky BrirouHo (y pasi BincyrHocTi [linerosoro mepiomy 3a
ymoBamu KpenutHoro goroBopy) (nani — Cyma 30606 ’°a3anus);

6) bank 3nmiiicHioe moramenHs Cymu 3000B’3aHHS 328 PaXyHOK HEBUKOPUCTAHOI cyMH J{OCTYITHOTO JIMITY KpEeAUTHOT JIiHii, IpH IbOMY:

-y Bumanky, skmo Cyma 3000B’s3aHHS TEPEBHUINYEe HEBUKOpPHCTaHY cyMmy JlOCTymHOTO NiMITy KpeauTHOI miHii, baHk 3milicHIoe
36ibIIeHHs JJOCTYITHOTO JIIMITY KpeIUTHOT JTiHIl Ha CyMy TaKOTro MEepeBHUILeHHs, a Juis Iield BukoHaHHs ymoB 11.8.8.4 V/IBO 3rona
KitieHTa Ha pecTpyKTypH3allit0 BBaXKAEThCA O€3yMOBHOI Ta O€3BIAKINYHOO 3r0I0K0 Ha BiMMOBiAHE 30inblIeHHsS J[OCTYMHOTO JiMiTy
KPEIMTHOT JiHiT;

- KpeIWTHI KOLITH B CyMi, 0 AopiBHIOE CyMi 3000B’13aHHS, BBAKAIOTHCS HaTaHUMH KITI€EHTY 3 TaTh peCTPYKTYypH3aLil;

B)  IMiCIIA pecTpyKTypH3alii 3a00proBaHicTh 3a KpequTHIM JOTOBOPOM MiISATAaE MOTAICHHIO BIAMOBIAHO 10 yMoB KpenmuTHOTO MOTOBOPY
ta YJIBO.

8.10.3.2. Y Bunazaky nesroau Kiienra i3 3anpornonoBannmu bankom YMoBamu pectpykrypu3anii-2, KiieHT 30008’ s13aHui He Mi3HiIIe
HiX 10 22.07.2022 poky noxatu 1o banky 3asBy po BiAMOBY Biji pecTpyKTypH3alii (IMCbMOBO abo ycHO, 3atenedonyBaBmy 3 OCHOBHOTO
HoMepy Tenedony B Konrakt-neHTp baHky), a HEOTprMaHHs IPOTArOM BKa3aHOTo cTpoKy bankoM Takoi 3asBu KitieHTa BBaXKaeThCst 3roJI0k0
Kiienta Ha mpoBeAeHHs PECTPYKTypH3alil Ha YMoBax pecTpykrypu3aiii-2, HaBemeHux B YJIBO, siki B CBOIO 4Yepry BBa)alOThCS
noroukeHnmu Kitienrom, a ymoBu Y/IBO momo Takoi pecTpykTypu3amii BBaKarOThCS JOZATKOBOIO YTOAOIO MPO PECTPYKTYPHU3ALII0 IO
Kpenurtaoro norosopy, yknagenoro CTopoHaMu.

8.10.4. PectpykTypu3aris 30008’ s13aHb 32 KpequTHIM TOTOBOPOM Ha iHIIIMX YMOBAaX, HiX IepeabadcHi Y MOBaMH PECTPYKTypH3allii-
1 Ta YMoBaMH pecTpyKTypH3alii-2, MOXKIJIMBa IUIAXOM ykianeHHs CTOpoHaMH BIAMOBITHOT OKpeMOi MoJaTKoBOi yromu ao KpeaurHoro
JIOTOBOpY, SKLIO iHIIe He Oyne nepenbadeno Y IBO.

VY TakoMy BHNAJIKy JOAATKOBAa Yroja IIOJ0 PECTPYKTypH3allii YKJIaJaeThcsi B TMaNepoBiii abo enekTpoHHiH (Gopmi y HACTymHOMY
HOPSAKY:

- naneposa ¢opma: y Binninenni banky nuisaxom minnucanss 3 6oky KiieHTa BlacHOpyuHHM migmucom, a 3 6oky banky —
BJIACHOPYYHHM ITi/IIFICOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBIAHHA medatkn banky abo nuisixoM HakmajgeHHs ¢axcuMine banky y mopsaky,
BusHageHOMy Y /1BO;

- enekmponna ¢popma: 3 60xy Kiienra — Y gockonanennm a6o npoctiuM EnekTpoHHAM MiAIICOM, B TOMY YHCII 32 JOIIOMOTOI0
OTP-naporo, a 3 6oky banky — ¢akcumine banky y nopsinky, BuzHadeHomy Y JIBO.

PO3A1J1 9. YMOBU BUKOPUCTAHHSA IIVIATIDKHUX KAPTOK B CUCTEMAX MOBIJIbHUX IIVIATEKIB

9.1. bBasmk no orpmmanns Bin Kiienra ([epskarens IlnarikHOl KapTKH) MOBiIOMIIEHHS Mpo 3abopoHy TokeHisarii, Hagarodn
nociyrn 3a muM Y/1BO, Buxoxuts 3 Toro, mo KiienT (BracHUK paxyHKy) He 3aboponse ToxeHizamito Kaprox/momatkoBux Kaprok,
BUITYIIEHHX 3a Horo Paxynkom. KiieHT Moke nmomaTu 3asBy mpo 3abopony ToxkeHizamii Bcix abo okpemux Kaprox/momarkoBux Kaprok,
BUITYLICHHX 3a ioro PaxyHkoMm(-amu), HUISIXOM 3BepHEHHs 10 KOHTaKT-HeHTpY 3 mpoxokeHHsM inentudikauii. KilieHT Moxe ckacyBatu
paHile nmoaaHy HUM 3asBy npo 3abopony TokeHi3auii B ToH camuii croci6, B sikuii 3asiBa OyJia mogaHa.

9.2. Tokenizauis Ta omepauil 3 BukopuctanusMm [lnatikuux kapTok B CucTemMax MOOITbHHX IUIATS)KIB BUKOHYETBHCS JIHIIE 32
nificanmu Kaptkamu/nopatkoBumu Kaprkamu marixuoi MIIC 3a HasiBHOCTI TEXHIYHOI MOXKIMBOCTI B baHky.
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9.3. Jna 3nidicaenns IlnatixHux omepariif 3a gormoMoroo CHcTeMH MOOUTBHUX IUIATEXIB HEOOXIZHO 3apeecTpyBaTH B HHOMY
Kaptku, HagaBmu BianoBigHi pekBi3utu Takux Kaprox B MoOinsHOMY 0JaTKY.

9.4. TIligxmovenss [Inatixanx kapTok y CuctemMax MOOLTBHUX IUIATEXKiB HA MOOTBHUA PUCTPil 301CHIOETHCS 3 BUKOPUCTAHHAM
miaKa3ok MoOiIbHOTO JOAATKY.

9.5. baHk 3xilicHIOE IepeBipKy BBeACHUX B MOOUIBHIN 101aTOK pekBi3uTiB [1naTikHOT KapTKu (HOMEp KapTKH, TEPMiH Iil KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTI, IPOBOIUTH ABTeHTH(DiKaIif0 JlepkaTens kapTku. KapTka moBuHHa OyTH AificHa.

9.6. Asrentudikanis Jepxarens 3aificHIOeTECst baHkoM oHEM 13 crioco0iB (Ha BuOip Jlepkatenst abo y pasi, SIKIIO iHIHMH c11ocio
aBTEHTU(]IKAIIIT € HE BAIUM):

9.6.1. BuxopucranasM onHopazoBoro mudposoro mapons (OTP-maponst), wanpaeneHoro J[lepkaremo Kaptkm B SMS-
noBigomiteHHi/Push-noBimomiienni, abo 3a qornomoro CkaHepy BiOHUTKIB nanbLiB a60 CucteMu po3mi3zHaBaHHS 00U,

9.6.2. lllmsxom mpoxomkeHHsa [lepkatenem KapTku mponenypu mepeBipku uepe3 KOHTakT-LeHTp y MOPSAAKY, BCTAaHOBICHOMY
bankom.

9.7. Tlicna ycmimnoi peectpanii Kaptku B MoOiTbHOMY JOAATKy B 3aXMIIEHOMY CXOBHII MOOUTBHOTO MPHCTPOIO GOPMYy€EThCA 1
36epiraerbest ToxeH. TokeH n03BOIsIE OXHO3HAYHO ineHTH(IKYBaTH KapTKy, 10 BHKOPHCTOBYETHCS IpH 3ilicHeHH] [InaTiHNX onepariit
3a forroMororo CrucTteMu MOOITBHIX IUIATEXIB.

9.8. 'Y Cucremax MOOITbHUX IUTaTEeXIB (PiKCYETHCS IECATh OCTAHHIX OIEpaliiif 3a KOXKHOIO 3apeecTpoBaHoi0 B CrcteMax MOOLTBHEX
rarexiB Kaprtkoro (icTopis omepaniit).

9.9. Ilpu HasBHOCTI nekinbkox KapTok, 3apeectpoBannx B Cucremax MOOITBHHX TuiaTexiB, [depxatens KapTku moxe BHOpaTH
Kaptky, 3 BuKopucTanHsaM skoi OyayTh 3aiiicHioBaTrcs [naTixkHi oneparii 3a ymoBuaHHAM B CrcTeMax MOOUIBHUX IJIATEXIB.

9.10. [Jlep>xatenb 3 BUKOpUCTAaHHAM CHCTeMH MOOUTPHHX IUTATEXKIB 32 TOMIOMOTOIO BiATIOBIIHOTO MOOLTEHOTO IPUCTPOIO MOKE:

- 3nificHroBaTH [LnaTixHi onepauii uepe3 POS-repminan, ocHamennit rexnomnoriero NFC;

- 3niticHroBat [TnatixHi oneparii B MoOinpHUX fogaTkax Ha MoOiTbHOMY MPUCTPO] 1 Ha caifTax, sIKi MiATPUMYIOTh PO3PaXyHKH
yepe3 CrcteMy MOOIBHUX MJIATEXKIB.

9.11. [epxxarens KapTku 3aiiicHIOI0UM TUIaTiX 3a fomomoror CrucrteMu MOOIIBHUX IUIATEXIB, peectpaniro Kaptku B MobinpHOMY
JOJATKy, BUKOPHCTOBYIOYH TPH IIbOMY OJHOPa30BUil mmpoBuii mapois/CkaHep BiIOWTKIB manbliB/CucTeMy pO3Mi3HABaHHSA OOIHYYs,
HiITBEP/UKYE BUHMKHEHHS | BUKOPHCTAHHS HUM aHAJIOra BJIACHOPY4HOTro mianucy. Jepxkarenb KapTku BusHae, mo (GpopMyBaHHS HUM
€JIEKTPOHHOTO TOKYMEHTY JUISl 3IHCHEHHS IJIaTeXy 3a JoHoMOror CrcreMrd MOOUTFHUX TUIATEXKIB, € aHATOTOM BIACHOPYYHOTO ITiAIHCY
JIOKyMEHTIB Ha NallepoBOMY HOCII.

9.12. Bunanenns migxmouenoi Kaptku i3 CucteMu MOOUTBHHX IIaTEXIB 3MIHCHIOETHCS IUIIXOM BuiasieHHs TokeHy 3 MoOinsHOTO
JIOZIaTKY.

9.13. Jlepxatens 3000B’s13aHuil BugaauTH TokeH 3 MoOurpHOro noAatky Ta BUAanmutH MoOinpHHH nonatok 3 MoOigbHOTO
HPHUCTPOIO Y HACTYITHUX BUIAJIKAX:

- y BHIaAKax 3namy Mo6insHOTo npuctporo [epskarens abo migo3pu Ipo 371aM;

- OJIEpXKaHHS TPETIMH 0COO0aMH IOCTymy A0 MOOITBHOTO MPHUCTPOI0 a00 BHHUKHEHHS MiNO3pH MPO 1€ YM iHIIEe MOPYIICHHS
0e3nekr Ta 10CcTymy 70 MoOibHOTO IPUCTPOIO Ta/a00 MOoGITEHOTO 10JaTKY TOIIO;

- nepe]| 3HUIIEHHIM MoOIFHOTO NPHUCTPOIo abo meperadero B KOPUCTYBaHHS iHIIII 0co0i Ta iHmMM BUOYTTIM MoOinpHOTO
MIPHUCTPOIO 3 BOJOAIHHS [lepikaTens, sike BiIOyBaeThCs 3a HOTO BOJEBUABICHHAM, a00 0€3 TAKOTO BOJEBUSIBICHHS.

9.14. Bunanenns Tokeny mMosxe 3xilicHioBaTics bankoM y pasi 3sepHeHHs [epkatens no KoHTakT-eHTpY, Horo ineHTH(iKamii Ta
OTpUMaHHS MOBiOMIICHHSA Bix Jlepskarens mpo o3HakK KoMmpomeTanii TokeHy.

9.15. Jlepxatens po3yMi€ i MOrOKY€ETHCS 3 THM, LI0:

- HE BCl IOpUANYHI 0coOW Ta (i3udHi 0COOU-TIANpPHEMII, SIKi 3MIHCHIOIOTh pealli3allifo TOBapiB, BUKOHAHHS POOIT, HalaHHSA
MOCIIYT, @ TAKOK HE BCi YCTAHOBH, SKi HAAOTh (hiHAHCOBI MOCITYTH, MOXKYTh 3a0€3IIEYUTH MOXIIUBICTH OIUIATH 32 JOMOMOrol CucreMu
MOOITBHHX TIATEXKIB;

- IUTATKHI CHCTEMH, YCTAHOBH, SIKi HA/IAI0Th (PiHAHCOBI TIOCITYTH, MOKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMu Omepaii
3 BUKopucTaHHIM CUCTeM MOOITFHIX IJIATEXKIB Ta BCTAHOBIIOBATU CBOT KOMICIT III010 TAKUX OTEpaIliid;

- 3MiHCHEHHA omepamiii 3 BHKOpUCTaHHAM CHCTeM MOOITBHUX IUIATeXIB MOke OyTH OOMexeHO (YHKIIOHANBHICTIO
porpaMHOro 3abe3nedeHHss MoOiLTBHOTO IPUCTPOIO, B TOMY YHcii, MOOUIEHOTO 0aTKY;

- JOCTYTI, BAKOPUCTAHHS 1 MOXITUBICTh 3IIHCHEHHS omnepamniid 3 BUKoprcTaHHAM CHCTEMH MOOUTPHHX IUIATEXKIB 3aJICKUTh BiJ
CTaHy MepeK 0e3ApPOTOBOTO 3B’5I3KY, BHKOPUCTOBYBAHHX IHTEPHET-IIPOBaliaepoM;

- 3 OyIb-SIKMX UTaHb, TI0B’SI3aHUX 3 TEXHIYHOIO MiATPUMKOI0 MOOIIEHOTO IPUCTPOIO, BUMOT'aMH JI0 MIPOTPAMHOTO i allapaTHOro
3abe3neueHHs Jepxarens KapTki MOBHHEH 3BepTaTHCS 0€3M0cepeiHbo 10 CEPBICHOTO LIEHTPY BUPOOHHKA Takoro MoGiIbHOTO IIPUCTPOIO;

- HOPSIIOK OTPUMAaHHS i 00poOKuM Oy/p-sKoi iH(pOpMamii, 0Jep)KyBaHOi IHTEpPHET-IPOBaIEpOM B IPOLECi BUKOPHUCTAHHS
JHepxarenem Kaptku Cucremu MOOITIBHHX IIIATEXKIB, PETYIFOETHCS TOTOBOPOM Mixk JlepikaTesieM Ta iHTepHeT-IpoBaiaepom;

- IHTEepHET-TIPOoBaii/iep, onepaTop MOOITEHOTO 3B 3Ky, SIKHM KOPHUCTYEThCs Jleprkarenb, iHIII 0coOH, 3a1isHi B 3a0e3neueHHi
po6otu CrcreM MOOUTFHIX TIIAaTE/iB, MAIOTh CBOT YMOBH 00CITyTrOBYBAHHS 1 ITOJITHKH KOoHQineHiiHOCTI. [Iepenaioun 3a3HaueHNM 0cobam
CBOi IIepCOHAJIbHI JIaHi, BUKOPUCTOBYIOUH MOCIYTH a00 BiNBIAYIOUH CaliTH B Mepexi [HTepHeT 3a3HaueHHX oci0d, Jlepxkarens npuiiMae ix
YMOBH 00CITyTOBYBaHHS 1 MMOJITHKHA KOH(DIICHIIIHOCTI.

9.16. [lep>xaTens yCBiIOMIIIOE MIJBUIICHUH PU3UK Ta PO3yMi€, 110 MpH BUKOpUcTaHHI CHcTeM MOOUIBHHX IUIATEXIB JOCTYI JIO
MobinsHoro mnpuctporo /[lepxkatens Oe3mocepeHbO BIUIMBAE Ha MOXJIMBICTh HecaHKLiOHOBaHuX Jlep)kateneM omepatiid 3a
KapTxoro/nonatkoBoro Kaprtkoro, a omxe JlepkaTens caMOCTIiHHO Hece BiIOBIJabHICTB 3a:

- KOH(]iIeHIiHHICTE 0gHOpa3oBux napodnis, [1IH, iHmmx 3aco6iB noctymy epxkarens 1o MoGinsHOTO nprcTporo, MoOiTbHOTO
nonatky, Kaprku/nonarkoBoi Kaprtkuy;

- HasBHICTH OOMEXEHb JOCTYIY 10 MOOGLIFHOTO MPUCTPOIO (CHCTeMaTHYHe OJIOKYBaHHS TOIO) Ta HAIIHHICTH Ta JOCTATHICTH
obpanux [lepxarenem 3aco0iB oOMexeHHs HOcTymy 10 MoOUIbHOro HpHCTPOr0 (TMapoiB, GIOMETPUYHUX iAEHTHU(IKATOPIB, YACOBHX
iHTepBaliB OJIOKYBaHHS TOILIO), 33 HAsBHICTb Ta CBOEYACHE OHOBIICHHS aHTHUBIPYCHHX INPOrpaM, BCTAHOBJICHHX HAa HbOMY MOOLIBHUM
JI0/IaTKOM,;

- omnepauii, 3xaificHeHi 3a monomororw CructeM MOOITBHUX IUIATEXKIB, 32 HASBHOCTI TEXHIYHUX MOXJIMBOCTel BaHky HamaBatu
TaKy nociyry, Ha MooinsHoMy npuctpoi JepxaTes;

- cBO€yacHe noBinomieHHs banky mpo HeoOXinHicTh 6i0KyBanHs TOKeHY, B TOMY YHCII, ajle He BUKIIIOUHO: Y BUIMA/IKaX 3J1aMy
MobinsHoro npuctporo Jepxkaresnst TpeTiMu 0co0amu, BTpaTH/BUKPaISHHS 200 NOIIKOKeHHsI MOOIbHOTO IPUCTPOIO, OJIepIKaHHS TPETIMU

37



VuiBepcanbHuil 10roBip 0aHKIBCHKOTO 00CIyroByBaHHs KIi€eHTIB — ¢izunyunux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 24.4)

ocobamu J1ocTyIry 10 MoOUIBHOTO MPUCTPOI0 200 BUHUKHEHHS ITiI03pH IIPO T YU HIIIE TTOPYIICHHS O€3IeKH Ta AOCTYILy 10 MoOiisHOTO
MPUCTPOIO Ta/a6o MOGITBHOTO T0AATKY TOLIO;

- upancHHsS TokeHy 3 MOOUTBHOTO JIOAATKY TIepe]l BUIAICHHIM MoOLTEHOTO T0IaTKy 3 MOOLTEHOTO TIPUCTPOIO;

- BuasieHHs: MoGiIbHOTO IoaTKy nepen nepenadeto MoOiTbHOro IPUCTpOoIo Ha nepepoOKy, epe]] 3HUIEHHSIM, Iiepejatieio B
KOpHCTYBaHHS a00 y BIIACHICTH TpeTii 0cobi Ta iHmIMM BHOYTTSIM MoOGUIBHOTO MPHCTPOIO 3 BOJOAIHHS Jlepikartens, sike BigOyBaeThes 3a
HOro BOJIEBUSABICHHSIM a00 O€3 TaKOro;

- BUKOHAHHS IHCTPYKIIIH Ta IpaBwI po6oTH 3 MOOITEHIM JIOTaTKOM.

9.17. bauk Biamosinae 3a:

- 30epexeHHs TPOIIOBUX KOIITiB Ha Paxynky [lepxkarens Kaprku ta BukonanHs [InaTikHUX omepamniif 3a paxXyHKOM 32 yMOBH
norpuManHs [lepxkarenem Kaprku ymos nisoro YIBO, Tapuois;

- HEBHKOHAHHSA CBOIX 3000B’s13aHb nepen Jepxarenem KapTku BiAMOBITHO 10 YMHHOTO 3aKOHOIABCTBA.

9.18. Bauk He Hece BiAIOBIJAILHOCTI 3a:

- poboty CucteM MOOIIBHUX IIJIATEXIB;

- HEMOXXJIHBICTh 31iicHeHHs epkaTeneM Kaprku [lnatixuaux onepartiii 3a fonomororo CucteM MOOIIBHUX IUIATEXKIB,;

- Oynp-sike OJOKYBaHHs, NPU3YNUHEHHS, aHYIIOBaHHS a0o NpHNUHEHHS BHUKopucTaHHsS Kaptku/momatkoBoi Kaprku 3a
nomomoror CrcTeM MOOLTBHUX IIJIATEXKIB;

- koHGiAeHuiiHICTh iHdopMalii, mo 36epiraeTbes Ha MobiIbHOMY MpUCTPOT, B MOOIIBHOMY JOAATKY;

- MiATPUMKY omiepaniitHoi cucteMr MoOUIBHOTO IPHCTPOIO;

- Iii mpoBaiinepa abo Oyab-sIKOT TPeThOi 0COOH, IO 3AIHCHIOIOTECS B MeXkax o0ciyroByBaHHs MoOutsHOTO noxatky, CucreMm
MOOLIBHHX TIATEXKIB;

- Oynb-siKi 00CTaBHHH, SIKI MOXKYTh II€pepBaTH, MEPEIIKOANTH a00 IHIIMM YHHOM BIUIMHYTH Ha (yHKIIOHyBaHHs MoOiIBHOTO
nonatky, CucteM MOOUIBHHX IUIATEXKIB (HEIOIyCTUMICTh MEpEeXi oreparopa MOOUIBHOTO 3B’SI3KY, OOMEKEHHS 30HH ITOKPHTTS MEpeKi
MOOLIFHOTO 3B’513KY, Iepeboi B mogadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- 00CITyroByBaHHS 0€37POTOBUX MEPEK 3B’ SI3KY, CHCTEMY BiAKITIOUCHHSI/TIEpepUBaHHs O€3IPOTOBOTO 3’ € THAHHS.

9.19. bark He rapaHTye KOH(IAEHLIIHICTE 1 Oe3neKky eleKTpoHHOI mepemadi naHux J[lepkarens Kaprtku bepe3 cTopoHHI
MiAKITIOYEHHS, SKi He epeOyBatoTh mia KoHTposneM banky. KoHdineHmilHICTE Ta Oe3neka nepegadi JaHuX 3a0e3Mey0ThCs BIAOBIIHO 10
pernamentiB Komnasii, sixi HagatoTs CrcTeMu MOOITTBHUX IUIATEXKIB.

PO3JILJ 10. YMOBM KYHIBJII/ IPOJAKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIOTHOMY PUHKY YKPATHM

10.1. Llei#t po3xin BU3HAYAE MOPSIOK 3AIHCHEHHS OIepalii i3 KymiBii/ mpogaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BaoT Ha BPY
3a paxyHoK komuTiB KiieHTa, siki po3milieHi Ha iforo PaxyHky(-ax).

10.2. Hlnsixom monmanHs no Bimninenns Banky mamepoBoi 3asBu (BcTaHOBIIeHOro baHkoM 3pa3ka) mpo KymiBio/ mpopax/ oOMiH
6e3roTiBKOBO1 iHO3eMHOT BaioTh (Hajgaii — 3asBa) KuiieHT nopydae Bijg cBoro iMeHi Ta 3a paxyHok komTiB Kiienra 3xificHroBaTH HeoOXiHi
(iHaHCOBI oreparlii 3 METOIO KyIiBII, MPOAaXy ad0 0OMiHYy iHO3eMHOI BaifoT Ha BPY Ha mini ta y mopsijky, nependadeHi 3aKkOHOJaBCTBOM
Vkpainu.

10.3. OGOB’SI3KOBOI0 YMOBOIO [UIsi HaJaHHS MOCIHYTH € HasBHiCTh y KirieHta PaxyHKiB y HamioHadbHIH Ta BiAMOBIIHIM(-MX)
1HO3eMHi(-1X) BaIIOTax, BIIKpUTHX Yy baHKy.

10.4. Omnepauii 3 kyniBii/ mponaxxy / oOMiHy 6e3roTiBkoBoi iHO3eMHOT BatoTH Ha BPY 3nilicHIo0TECS 6e3 00MeXeHHS 3a CyMOIO,
SIKIIIO 1HIlIE HE BCTAHOBJIEHO 3aKOHOAABCTBOM Y KpaiHU Ta BHYTpIlIHIMU fokyMeHTamu banky. bank Mae mpaBo camocTiiiHO, 0€3 101aTKOBOTO
abo momnepenHboro moBigomiieHHs KiieHTa, BCTAHOBHTH Ta 3MIHUTH OOMEXKEHHs LIOJ0 CYMH oIepauii 3 KymiBii/ mpojaxy /0OMiHy
6e3roTiBKOBOI iHO3eMHOI BaroTi Ha BPY abo MBP.

10.5. Axmo CTopoHHN HE TOMOBHJIHCH MMMCHMOBO IIPO 1HIIIE, OTIEPALlii 3 KYIiBIIi/IPpoaaxy/o0MiHy 0e3roTiBKOBOI iHO3EMHOI BaIOTH
Ha BPY/MBP 3niiicHIOI0TECS 32 KypcoM baHKy, skuii BU3Ha4aeThCsl baHKOM [UTs BiIIOBIAHOTO BUAY Omepamniii 3 ypaxyBaHHIM iH(popMarii
PO MOTOYHI KypcH iHo3eMHHX BamoT Ha BPY/MBP, sxa orpuMyeTthes bankoM depes Bu3HadeHi baHkoM Ha BIacHUH po3Cy TOPTiBEIbHO-
iH(pOpMaLiiiHi CHCTEMH, a TAKOX 3 YpaxyBaHHSAM IHIINX YHMHHHUKIB (BOJATWIIFHOCTI HA PHHKY, BATIOTHOI mo3uiii baHky Ta T.iH) Ta BUMOT
YHUHHOTO 3aKOHOJAaBCTBA Y KpaiHU.

10.6. Sxmo Kiient nonae no banky 3asBy no 10-00 roguan OnepauiitHoro nHs Ta 3a0e3medye BiNIOBIIHY CyMy KOIITIB HAa CBOEMY
PaxyHKy a5 BukoHaHHs HajgaHoi 3asBu 10 10-00 roxunn OnepariiiiHoro aHs, To bank BukoHye 3asBy npoTarom Takoro OnepariifHoro aHs.

10.7. slxmo Knient nonae 3asBy micnsg 10-00 roguan OnepariiiHoro aHs Ta/abo 3abe3nedye BiANOBIHY CyMy KOLITIB Ha CBOEMY
PaxyHKy ai1s BUKOHaHHs HagaHol 3asBu micias 10-00 rognan Onepariiinoro qusi, To bank Bukonye 3asBy HactymHoro OnepaniiiHOro JHs.

10.8. 3 momenty Hanmanus 3asBu Kiient nopydae Bamky cnmcatm komrtu 3 BiacHHX PaxyHKIB U KymiBii/mpomaxy/oOMiHy
1HO3eMHOI BaJIIOTH 3 MOJANBIINM 3apaXyBaHHSIM KOIITIB, OTPHIMAaHMX BHACIIOK BUKOHAaHHsA bankom 3asBu, Ha BiacHi [loTouni paxyHKH
Kuienra.

10.9. Bank nepepaxoBye cyMy KyIUIEHOi / OOMiHSHOT iHO3eMHOI BaJIFOTH a00 TPUBHEBHIA €KBIBAJICHT BiJl MPOJAaHOI IHO3EMHOT BAIFOTH
Ha Paxynok Kunienra B Toii Onepauiiinuii aeHb, koyii Oysia BUKOHaHa BiANOBiAHA 3asBa.

10.10. 3a BuKOHaHHs Aopy4eHHs KiieHTa Ha mifcrasi 3asBu BbaHk oTpuMye KOMiCiiHY BHHAropomy y po3mipi, BUSHaUYEHOMY
nitounmu Tapudamu banky.
10.11. BaHk Mae paBo yTpUMyBaTH CyMy KOMICiiHOi BUHAropo/iu i3 CyMH, sika OyJsia OTpUMaHa B pe3y/bTaTi BUKOHAHHS 3asiBH,

y po3Mipi, mepenbaueromy airounmu Tapudamu banky. Kiient nopyuae banky 3niticHtoBatn Jleberopuii(-i) mepekas(-u) 3 Paxynkis Kiienra
JUTS CTIIATH KOMICIiHOT BUHATOPOJH 32 MPOBEICHHS OTepallii 3 KyIiBii/ mpoaaxy / 0OMiHy 0€3roTiBKOBOi iHO3EMHOI BaTIOTH.

10.12. Banx He BuKoHy€ 3asBy y Oyb-IKOMY 3 HACTYITHHX BHIIA/IKiB:

10.12.1. sgxmo Juisl BUKOHAHHS 3asiBH Ta yTPUMAaHHS KOMICiHHOT BHHAroponu 3a ii BUKOHAHHS HEJOCTaTHBO KOIITIB Ha PaxyHky
Kiienra;

10.12.2. sxmio y Knienra Bincyrni Paxynku y HaunioHanbHiil Ta/a6o y BiamoBifHii(-ux) iHO3eMHiH(-1X) BatoTi(-ax);

10.12.3. sxuio Ha Oynb-sikoMy 3 PaxyHKiB, siki 3a[isiHi B onepaiii, € aperuT abo iHI 0OMEKXeHHSI 1010 PO3MOPSKEHHS KOLITaMHU;

10.12.4. B iHIMX BUMAIKaX, epe0auYeHUX 3aKOHOJABCTBOM Y KpaiHH.

10.13. Iudopmartis mpo cymy KyreHoi / mpoaaHoi /0OMiHsSHOT IHO3eMHOT BaJIFOTH 3a3HA4YaeThesl y Bumucti mpo pyx KOIITIB, 10
HagaeTbes KimieHTy B mopsiiky Ta ctpoku, nepenbadeni Y IbO.
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10.14. Kiient Mae paBo BiAKIMKATH M0JlaHy, aje Iie He BUKOHaHy bankoM, 3asBy 10 MOMEHTY 11 BUKOHaHHS baHKOM y IoBHIH
a00 YacTKOBIM CyMi LUISIXOM MOAAHHS MAlepoBOro JIMCTA 10 o0cayroBytodoro BinpinenHs banky npo BigkiukanHs 3asBH, CKJIaJECHOTO B
noBLTBHIN (opmi Ta mignucaHoro ocoducro Kiienrom a6o itoro IlpeacraBHUKOM.

PO3/I1LJ 11. YMOBH HAJIAHHA B OPEHY IHJIUBIJY AJIbHAUX BAHKIBCbKHUX CEM®IB

11.1. Ieit po3min Bu3Ha4ae mopsaok Ta ymoBu nepenadi Ceiida B openmy KiienTy.

11.2. Ilopsinok ykiageHus Jlorosopy openau ceiipa

11.2.1. bank Ha BmacHWH po3Cyx mpuiimae pimeHHs mono HamauHs Celida B openny Kiienty Ha mincrasi momanux KiieHTom
nokyMeHTiB. bank mae npaBo BigmoBuTH Kiienty B yxnazneHHi JloroBopy opeHau cefida 6e3 MosiCHeHHS IPHYHUH.

11.2.2. V pa3zisroau banky napatu Celi¢ B openny Kiienty, 3 metoro operau Cetida Kiient yknanae 3 bankom Binnosignauii Jlorosip
opeHau ceiida, B sKOMy BU3HA4Yar0Thest IcTOTHI yMOBH J[oroBOpy, 30Kpema: po3Mip (Bucota) Ta Homep Ceiida, aapeca IpUMILICHHS, B SIKOMY
3HaxoauThest Celid, CTPOK OPEHH TOLIO.

11.2.3. JoroBip openau cefida Ta iHII JOKYMEHTH JI0 HHOTO MOXYTh YKJIaIaTHCS/0(OpMITFOBATHCS BUKIIIOYHO B ITANIEPOBii hopMi y
HACTYITHOMY NOpsiIKy: y Binminenni banky nuisixom mignucanss 3 6oky KirieHTa BracHOpyYHUM miAnucoM, a 3 00Ky banky — BlacHOpydHHM
MINACOM YIIOBHOBa)XEHOI 0COOM 1 MPOCTABISTHHS NedyaTku banky abo nursixom HawianeHHs (akcumine banky y mopsixy, BU3SHaY€HOMY
VIBO.

11.2.4. Ha mincraBi ogaoro JloroBopy opeHau ceiida B opeHny mnepenaersest qume oguH Ceiid. dnsa openau pexinekox Ceitdin
yKITagawTecs okpemi JloroBopy openau cetida, mpu poMy oauH KimieHT He Moxke MaTh Oinblie Tppox JloroBopiB opeHau ceiida, mirounx
OJTHOYACHO.

11.2.5. Ctpoxk opennu Ceiipa Bu3HauaeThest 3a OaxkanHsAM Kitienta mpu ykinageHHi BiamoBigHoro JloroBopy openmm ceiida i mpu
bOMY He MOXe OyTn MeHINM, HiK 30 KaJleHIapHUX JHIB, Ta HE MOXKE IIEPEBUITYBaTH 365 KaleHJapHUX JHIB (BPaXOBYIOUH IEHb YKJIAACHHS
JloroBopy openu ceiida Ta octanHii neHb cTpoky openau Ceiida). et ctpok Moxe OyTH MOJOBKEHUN NUITXOM YKJIJACHHS Mik baHkoM i
KitienToM 10 3aKiHYeHHS IONEepeIHBOr0 CTPOKY JloroBopy opeH H ceiida BiAnoBiIHOT 1o1aTkoBoI yroau 1o Takoro JloroBopy opeHau ceiida.
Skmo BcraHoBieHuit JloroBopoMm openan ceiida crpok opennu Celida mpumanae Ha BHUXITHHI/CBITKOBHH/IHIIMN HEpOOOYUH JEHb, TO
OCTaHHIM JHeM cTpoky opeHau Ceiida BBakaeTbes nepmmii OnepamiiHui AeHb, SKUH CIiAye 32 TAKAM BUXITHAM/CBITKOBUM/HEPOOOUUM
JTHEM.

11.2.6. V Bunaaky, sKmo micis yknaneHas JJoroBopy opennu cetida Kiient 6axarume 3sminnT opeHaoBannii Ceitd Ha inmmii Cetid
(iHmoro po3Mipy abo 3a IHIIOIO aAPEcoI0), Taka 3aMiHa BiIOYBAETHCS IUIIXOM po3ipBaHHA Ait04oro Jlorosopy openau ceiida 3a iHiiaTHBOIO
KutienTa Ta ykiaaeHHs: HoBoro JloroBopy opeHmu ceida.

11.3. YmoBu mopo Bmicty Ceiiga

11.3.1. B Ceiici MoxyTb 30epiraTics JOKYMEHTH, IIIHHOCTI Ta iHIIe MaitHo KitienTa 3 ypaxyBaHHs po3mipy Celida.

11.3.2. 3aboponeno 36epiratu B Ceiidi:

11.3.2.1. cnoxuBdi pedi (B TOMY YHCIi IPOAYKTH XapUyBaHHS Ta HAIoi);

11.3.2.2. wmaifHO, OTpUMaHe HE3aKOHHIM IIJIIXOM, a00 IIOJI0 SKOTO iCHY€e CYIOBHH CIIip;

11.3.2.3. 30poro Ta Goenpumnacw;

11.3.2.4. nerko3zaltMHCTi Ta BUOYXOHEOE3IIeUHI PEYOBUHH Ta PiHHU;

11.3.2.5. pamioakTHBHI pEYOBHHH 1 MaTepiajd, a TAKOX MPUIIAAHN 1 YCTaTKyBaHHS 3 BUKOPHCTaHHSAM pa/lioaKTUBHUX MaTepiajiB;

11.3.2.6. oTpyiiHi, HAPKOTHYHI Ta TOKCUYHI PEUOBHHH;

11.3.2.7. matepiany Ta ycTaTKyBaHHs, IPU3HAUEHI U1 BUTOTOBIICHHs MaiiHa, BkazaHoro B .. 11.3.2.3 — 11.3.2.6;

11.3.2.8. pedyoBHHH, IO Pi3KO NAXHYTh, Y TOMY YHCIi B a8PO30JIbHUX YIIaKyBaHHSX;

11.3.2.9. crucHyTi ra3y, iHdeKuiliHi MaTepiaiy i pilHH, a TAKOXK NPEIMETH, IO CTBOPIOIOTH CHUJIBHI eNIEKTPUYHI i MAaTHITHI MOJIs

11.3.2.10. peui, BUIy4eHi 3 UBUIHHOTO 00ITY;

11.3.2.11. wmarepianu Ta peYOBUHH, SIKi OIBHIKO NICYIOTHCS,

11.3.2.12. wmarepianu Ta pe4OBHHH, SIKi 37aTHI 3aIIKOIUTH OPTaHi3My JIIOJHHHU Ta/a00 HABKOJIHMIIHEOMY CEPEOBHUILY, 00 MOXKYTh
3aBJaTH KOy iHIMM ocobam, banky, B Tomy uncii nmomkonutu Ceiid ta/abo boxc;

11.3.2.13. iHme MaifHO, BOJIOAIHHS SIKMM CyIIepeYUTh BUMOTaM YHHHOT'O 3aKOHOABCTBA Y KpaTHU.

11.3.3. Bank ne cknaoae onuc maiina, axe Knienm po3miugye ¢ opendosanomy Ceiighi, i He Hece icoOHOT 8idnosidanvnocmi 3a
emicm Ceiigha ma yinicnicms maxozo emicmy.

11.3.4. Ina nanexxxoro 36epiranus Bmicty Ceiida KiieHT moBuHeH 3a0€3MeUUTH BKHUTTS 3i CBOrO OOKY 3aXO0JiB, HEOOXIMHUX /IS
3aXUCTy HIHHOCTEH, SIKi € Ty TIIMBIMH JI0 BOAH, BOJIOTOCTI, 3MiHU TEMIIEPATypH, MarHeTH3MY Ta IHIIHX SBHII, 100 YHEMO>KIJIMBUTH TICyBaHHS,
TIOMIKODKEHHS ab0 3HuIIeHHs BMicTy Ceiida.

11.3.5. bank He Hece BiANOBITANBHOCTI 3a TIcyBaHHS IiHHOCTeH B Celidi He 3 BUHM banky (Hanmpukiaj, BHaCTiIOK KOpo3il MeTamy,
XIMIYHHX peakiiii pi3HOTO MOXO/KEHHS, CTUXIHHHX SBUIII).

11.4. CtpaxyBannst

11.4.1. Jna orpumanns Ceiida B opeHIy  00OB’SI3KOBOIO YMOBOI € yKianeHHs KilieHTOM JOroBopy CTpaxyBaHHS
BI/INOBIIAJIBHOCTI Miepe]] TPEeTiMU 0codaMu  Bijl BTPAaTH/MOIIKOKEHHs KOMIUTEKTY KimtodiB Bin Ceiida, nomkomkenus Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/MOIIKOKEHHs KiM04iB Bi Bokcey (skio BianosinHuii boke obianHaHmii 3aMKOM), TOIIKOMKEHHs Bokcy, B T.4. 3aMka
Boxcy (sxmo BixnoBixHuit boke o6magHanmii 3aMKkoM), Ta y pas3i BHHHKHEHHS HeoOXiTHOCTI B aBapiiiHOMY BigkputTi Ceiida (mami B ipoMy
Po3nini YIBO Ta B JloroBopi openau ceiipa — Jlorosip crpaxyBaHHS).

11.4.2. JloroBip crpaxyBaHHS Mae OyTH YKJIAQJEHHHA 31 CTPaXxOBOIO KOMIIAHI€I0, MPUHHATHOIO aisi baHKy, Ha CTpPOK, SKHit
nepeBuIye cTpok JloroBopy opeHzau ceiida moHaiimMeHme Ha 31 KajneHmapHHH IeHb, a BUTOJOHaOyBadeM 3a JIOroBOpOM CTpaxyBaHHS
noBHHeH Oyt baHk.

11.4.3. CrpaxoBuii martix 3a JJoroBopom CTpaxyBaHHs CIUIAUy€ThCs B JIeHb yKiaaaHHs JloroBopy opeHnau ceiida depes kacy
Banky ab6o 6e3roTiBKOBUM LUIIXOM (B TOMY 4YHCII HULSIXOM 3ailicHenHs [lebeToBoro nepekasy) 3 [Tortounoro paxynky Kiienra.
11.4.4. Skmio BinOyBes cTpaxoBuit Bulanok 3a JloroBopoM cTpaxyBaHHs, ajie IPU LIbOMY Ha JIaTy HACTaHHs TaKOr'0 CTPaxOBOTO

BUMaAKy Bu3HadeHHi JloroBopom openmu ceiida crpok openmu Ceiicda He 3akiHumBcs, KiieHT 3000B’s3aHui yKiacTi HOBHH Jlorosip
CTpaxyBaHHs, CTPOK Iii SIKOr0 Ma€ IOPIBHIOBATH KiJIBKOCTI JHIB, IO 3aJIMIIMJIACS MO KiHIM CTpoky aii JloroBopy openau ceiida 3 mHS
HaCTaHHs CTPaxXOBOTO BHIIAJKY, 30UIBIIEHOI HEe MEHIIe, HDK Ha 31 KaJlleHOapHUH JeHb, ane B OyIb-KOMY BUIIAJKy TaKUi CTPOK Hii HOBOTO
JloroBopy cTpaxyBaHHS He MOXe OyTH MEHIINM, HDX 46 KaJIeHAApPHUX HIB.
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11.5.3aranbHi npaBuiia kopucryBanHs Ceiidpom

11.5.1. Koxunuit Ceii¢ obnagHaHuii crielialbHIM 3aMKOM, 110 BIAKPHBAETHCS TA 3aKPUBAETHCS JBOMA KIIFOYaMHU — MalCTep-KIII0OYeM,
10 3HAaXOIUThCs y baHka, Ta kimtodeM, sikuil Bugaetses Kitienty. KiieHTy BumaroThes 2 0IHAKOBUX KIIOUi, TP LIbOMY baHk He 3aiuiiae y
cebe iHmMX IyOmiKaTiB KiieHTChbKkoro kimoda. Ilig wac Bimkputtsi/3akpurts Ceiida mepuimm 3aBiaAn BUKOPHUCTOBYE CBiif MaiicTep-Kiou
npexcraBHuk banky, a Kiient 3aBepurye mpouec BimkpuTtsi/3akputtst Ceiida 3a momomororo cBoro kimoda. KiieHT Hece ocoGHCTY
BiJITIOBITATBHICTE 32 30€pPEKECHHS HaJlaHUX oMy KirtouiB Bij Celida.

11.5.2. IlpaBo Ha noctym no Ceiida, nependauenoro B JloroBopi opeHnu ceiida, Bunukae y Kiienra micis yxnanerss CtopoHaMu
JloroBopy opeHzu ceiipa BUKIFOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb I10JI0 YKJIaAeHHs JJoroBOpy CTpaxyBaHHS, CIUIATH CTPaXxOBOTO
IuIaTexy 3a JIoroBopoM cTpaxyBaHHS Ta CIUIATH IUIATH 3a KopucTyBaHHS CetidoMm 3a Beck cTpok operan Celida, BcranoBieHui JloroBopom
opeHzu ceiida.

11.5.3. B nens yxinananus JloroBopy opeHIu ceiida:

- BimOyBaerbcst OiomerpuuHa imentudikamis obnuuus Kiienra (uusixoM 37iiCHEHHS 3amucy 10 OiOMETPHYHOI CHUCTEMH
GiomeTpryHNX NaHUX oOnmmaus KiienTa);
- KiienTy BuaroTecs J1Ba OZHAKOBHX Kioda (K04 Ta foro my6mikar) Bin Cefida, opennoanoro KiieHToM, Ta ABa 0JJHAaKOBUX
KJIroua (KJrou Ta iforo nyo6mikar) Big bokcy (skimo BinnoBigHuii bokc obnagHanuit 3aMkoMm);
- KuienT 060B’s13k0B0 BifBigye Cxouiue Ceiidis, e Mae 0COGHCTO MEPECBITINTHCS B TOMY, 10 KiIrodi i 3amok Bix Ceiida, kiodi
1 3aMoK Bix bokcy (skimo BinnoBigauit bokc obmagHaHuil 3aMKOM) 3HAXOAATHCS Y CIPAaBHOMY CTaHi.

11.5.4. Knient mae npaBo BinsimyBatn Cxosumie Ceiidi npotsrom OnepariifHoro gacy 3rifHo 3 rpagikoM poOOTH BimIieHHS
Banky, B sskoMy po3TarmoBaHe BignosigHe Cxosuiue Ceiidis, 3a BUKIIIOUSHHSIM Yacy Ha TexHiYHY nepepBy B CxoBumii CefiiB (dac TexHIYHOT
TiepepBH BU3Ha4aeThcsd HavanbHUKOM BigaineHHs npoTsroM OnepamiifHoro AHs Ta Taka nepepBa Mae TpuBaTH He Ounbire 30 XBWINH), IpH
npoMy 4ac BigBimyBanHs CxoBuma CeiidiB He moBuHeH nepeBuntyBati 15 xBmwinH. [IpoTsrom oxHoro OmnepauiiiHoro mus KiieHt Moxe
BigBimyBatu CxoBuuie CeiihiB HeOOMeXeHy KUTBKICTh pa3iB, 1 B TAKOMY BHIIAAKY 9ac KOKHOTO BiaBigyBaHHA Kiientom CxoBuma Celidi
HE MOBHHEH IEPEBHIIYBaTH 15 XBUINH.

11.5.5. B CxoBumwi CeiidiB He MOXe OJHOYACHO 3HaXOMUTHCH ABa KitieHTH, a Takox KiieHT pazom 3i cBoim [IpeacraBankom. s
BigBimyBanHs CxoBumia CeiiiB KiieHT Moxe Oe3nmocepenHbO 3BEpPHYTHCH O BifaiieHHS baHKy, B SKOMYy pO3TallOBaHE BiIIIOBiIHE
Cxosurue Celidis, 3 MeToro BinsigyBanHs Cxosuiua CeligiB abo monepeaHso JOMOBUTHCH PO ATy Ta 4yac BijBixyBanHs Cxosumia Ceiiis
B Telae()OHHOMY PEXHMIi 3 MeHeKepoM BiamineHHs banky. YV Bumazaky, skmo nekinbka KiieHtiB ogHOouacHO (abo 3 iHTepBasioMm B 5-10
XBWJINH) 3BepHYTECs 10 banky 3 Meroro BiiBimyBanHsa CxoBuima Celi¢is, neprrodeprose npaso Ha nociyry (BiaBigyBanHs Cxosumia Celidi)
Oyne matu KitieHT, skuii MOBiZTIOMUB PO TaKU BI3UT IEPIINAM.

11.5.6. 1ns xoxxHoro BigBimyBanHs CxoBuima CefidiB KitieHT mOBHHEH MaTH OpUTiHATN JOKYMEHTIB, 0 HEOOXiAHI I TPOBEICHHS
toro inenTudikamii/Bepudikamii, Ta ximod Big Ceiida pazom 3 kimroueM Bix bokcy (sxmio boke Mae 3amok), Bunanuii iomy bankom. Koxanit
noctyn Krmienta no Cxosumia CefidiB BinOyBaeThCcA HUIIXOM IPOXOKEHHS OioMeTpuuHOi imeHTHikamii KiieHTa Ta miATBEpIKyeThCS
BigmiTkamu (minnucamu) Kitienra B kapTi peectpanii BinsigyBanb Ceiida, mo 36epiracrbcs B banky.

11.5.7. Omeparii mo BKIaJeHHIO Ta BIJIy4eHHIO MaiiHa B/3 Ceiid(-a)/bokc(-a) 3aiiicHIOIOThCs 0€3 MPHCYTHOCTI peAcTaBHuKa banky
200 B MPUCYTHOCTI Mpe/IcCTaBHUKA baHKy, ajie He i HOro KOHTPOJIEM.

11.6. KopuctyBanns Ceiidom Ilpencrapauxom Kitienta

11.6.1. Knient Moxe HamaTu mpaBo kopuctyBaHHsi Celidom, opennoBannm Kiientom, cBoemy IlpenctaBHuKy, i B TakoMy pasi
noBHOBaXkeHHs [IpecTaBHUKA MalOTh OYTH ITiATBEPDKEHI OBIPEHICTIO, TOCBIUEHOI0 HOTapiaJIbHO.

11.6.2. Kuient nagae banky 3asBy npo HamauHs poctymy no Ceiida [IpencraBauky KiieHTa, a Tako OpHTiHAN IOBIpEHOCTI Ta
HOTapiaJbHO ITOCBiqUEHY KOIIi0 JOBipeHoCTi, Bunanoi Kimienrom [IpencraBauky. JloBipeHiCTh Ma€ MICTUTH YiTKi Ta 3p03yMiJii TOBHOBAKEHHS
Ha kopuctyBaHHs Cefidpom [IpencraBHukom. OpuriHan qoBipeHOCTI michs Horo mepeBipki bankom moBepraerses KiieHTy, a HOTapiasHO
MIOCBi/T9€HA KOs 3aMumIaeTbest y banky. [IpeacTaBHUK BBaXKa€ThCsl HAJIGKHUM YMHOM YIOBHOBRXXEHHM 0 JaTH IIPUMHMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo 1o nat orpumanHs baHkom nucsMoBoro nosinomiieHHs Bix KiieHTa npo ckacyBaHHs (MPUNUHEHHS i)
BiamoBiaHOT noBipeHocTi, BunaHoi Kiientom [penctaBHuKy.

11.6.3. Kunient camocriiiHo niepenae [IpencraBuuky kiroui (Bin Ceitda ta Bing bokcy, sikio BianoBiaauit bokc 06magHaHui 3aMKOM)
Ta Mae o3HaliomutH [IpencraBunka 3 ymoBamu JloroBopy.

11.6.4. B nens nepmroro 3BepaeHHs [IpencraBauka no banky:

- IIpencraBuuk Hamae banKy HOKyMeHTH, HEOOXiHI 1Is 3aificHeHHs baHkoM ioro ineHTHdiKamii Ta Bepudikarii;

- BigOyBaeThcs OiomeTpuyHa ineHTU]iKamis oomuadst [IpexcTaBHuKka (LUIIXOM 3AIHCHEHHS 3amicy OO OiOMETPUYHOI CHCTEMH

GiomeTpuyHNX JaHux obnnyaus [IpencraBHuka);

- IlpencraBHuk 3anuinae y kapTii peectpauil BiaBigyBans Celida 3pa3ok CBOTo miamucy.

11.6.5. IlpencraBauk kopuctyetbest Cetidom Kimienta Ha Takux cammx ymoBax, mio i Kirient, ane nnme 3a yMOBH, IO  JJOBIPEHICTB,
punana Kiienrom [lpencraBHuky, Ha maty BinsimyBaHHsS Celida IlpencraBHukoM € mirouoro. Ilim dac xoxkHoro BimBimyBanus Ceiida
[IpencraBauk Mae HamaBat baHKy 11 O3HAHOMIICHHST OpHUTiHAT BiIMOBIAHOI MoBipeHOCTI. Y pa3i HapaHHs KiienTom [IpencTaBHUKY HOBOT
noiperocti Kimient Ta [IpeactaBHUK MatOTh 3MIHCHATH Bei i, mepeabdaveni m.m.11.6.2 - 11.6.4 Bumie.

11.6.6. V pasi Haganus npaBa kopuctyBanHs Ceiihom IIpencraBuuky, KiieHT Hece MOBHY MaTepialbHy BiANOBIJANBHICTH 3a
nii/6e3misutbHICTS [IpencTaBHuKa.

11.7. Ilnara 3a openny Ceiiga

11.7.1. 3a xopucryBanus Cefiom Kiient crmauye banky mnary y po3mipax, nependadenux Tapudamu banky, mo airots Ha gaty
HapaxyBaHHS BiJIIOBIIHOT IUIATH.

11.7.2. Po3Mip miaTu 3a1exuTs BiJ po3mipy (Bucotn) Ceiida, mo openmyetses, Ta oopanoro Kiientowm i nepenbadenoro B Jlorosopi
openau ceia ctpoky openau. Ilnara cimadyersest KitieHTOM BHKITIOUHO y TPHBHSIX.

11.7.3. bank Mae rmpaBo BHOCUTH 3MiHH 10 Tapudis y nopsaky, BcranosieHomy y 1. 2.7 YIBO.

11.7.4. IInama 3a rxopucmyeanuns Ceiighom npomsazom cmpoky, eécmanognenozo /[o2060pom openou ceiigpa, HapaXOBYETHCS
Bankom Ta crutauyetsest Kimienrom B neHb yxnanensst Jloropopy opennu ceitda. Sxuio Bcranosnaenuii JJoroBopom openau ceida cTpok
opernu Ceiida mpunagae Ha BHXIiIHUH/CBATKOBUI/iHIINE HepoOouwil aeHb, B mepiiuit OnepauidHuil IeHb, SKAH CliAye 3a TakuM
BUXIIHUM/CBATKOBUM/HEPOOOUUM JTHEM, HapaxoByeTbCcs baHkoM Ta crutauyerbesi Kiienrom miara 3a xopuctyBanus Ceitpom B Taki
J0AaTKOBI AHI (BKimovatoun OnepaniiiHuii eHb, SKUH BBAXKA€ThCSL OCTAHHIM AHEM cTpoKy opeHnu Celida) (nani B upomy Pozaini ¥YIBO —
JIOHapaxoBaHa Iu1aTa 3a KopuctyBaHHs Cel(oM IPOTIroM CTPOKY, BCTAHOBJICHOTO J[oroBopoM opeHu celida).

11.7.4.1. ¥V Bunaaxy 10oCTpoKoBOro po3ipsaHHs Jlorosopy openau cetida:

40



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izudnux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 24.4)

- 3ainimiatuBoro Kiienra - crmauena Kitienrom ruiata 3a kopuctyBanHs CelidoM He oBepTaeThest KimieHTy;

- 3aininiatuBoro banky yepes nopynrenns Kimienrom ymoB JloroBopy openau ceiida - cradena KirieHToM mnata 3a KOpHCTyBaHHS
Ceiihom He moBepTaeThest Kimienry;

- 3aiHimiatuBoro baHky 3 iHmMX migcras, Hix nopyuenHs Kinientom ymos JloroBopy opeHau ceiida, - crutaduexa Kiientom riara
3a kopuctyBanHs Ceitpom nmosepraetscs Kiienry na [Torounnit paxyHok abo uepe3 kacy banky 4acTkoBo (3a pakTH4Hy KiJbKICTh
JHIB, 10 3JIHIIMINCH 10 KIiHI cTpoKy mii JloroBopy opeHau cefida 3 IHs, HaCTymHOTO 3a fHeM 3BUIbHeHHsS Kiientom Ceiida,
a0o 3 Hs, HACTYITHOTO 32 qHeM BinkpuTTs Celida 6e3 npucyrHocTi Kitienra).

11.7.5. IInama 3a kopucmyeanus Ceiigpom nonao cmpox, écmanosnenuii /lozo6opom openou ceiigha (Iicns CIUTUBY CTPOKY Aii
JoroBopy opennu ceiida), crmauyerbest KitientoM B fieHs 3BiTbHEHHS Celida (SKIIo Take 3BUTBHEHHS BiIOYIEThCs 10 CIUIHBY 30-TH ICHHOTO
CTPOKY 3 JIaTH 3aKiHYeHHS cTpoKy opeHau Ceiida) abo Ha 30-Tuil KaneHIapHUHA IeHb 3 JaTH 3aKiH4eHHs cTpoKy openau Celida (Ko 10
uiei natu Ceitd He Oyio 3BinbpHeHO). KitieHT cravye miary, nepegdadeHy UM IyHKTOM, 33 KOXKEH AeHb (pakTHYHOro BuKoprcTanHs Celida
micyst 3aKkiHdeHHs cTpoky openu Celida B po3mipi, nependauenomy Tapudamu Banky, 1o aifoTh Ha JaTy HapaXyBaHHS TaKol IUIATH.

VY Bumagky cmepti Kiienra mnara, nependadeHa MM IMYHKTOM, HapaxOBYEThCs J0 AaTH, KoM baHKy cTajgo BiZOMO HpO cMepTh
KiienTa, ane He 6inpme 30 nHIB 3 AHA 3aKiHYeHHS cTpoKy openau Ceiida. B Takomy pasi BiAmoBiAHA MIIaTa CIUIAYy€eThCs CIAAKOEMISIMHU
Kuienra npu 3BepHeHH] 10 banky 11t orpuMaHHs MaifHa, o 36epiraeTbcs/30epiranocs B Celidi.

11.7.6. V Bumanxy, sikmo tepmiH aii Jlorosopy openau ceiida munys, nocryn Kiienta (IlpencraBruka, cnagkoemiis Kiienta) no
operznosaHoro Celiha 0OMexKyeThCs 10 MOMeHTY moBHOI crutat Kitientom (IIpencraBankom, ciankoemsivu Kitienra) HapaxoBanoi bankom
I1aTH 3a KopuctyBanHs Celidom.

11.7.7. Tapudamu banky MoxyTs OyTH nependadeHi iHmI (10JaTKOBI) MUIaTexi, HOB’s3aHi 3 opeHnoro Ceiida, i B TakoMy BUIAIKY
Taka BHHaropona (ruara) banky HapaxoBytoTbes: bankom Ta crutagytoteesa KimienTom Bignosigao 1o Tapuodis.

11.8.IIposaounranis loroBopy openau ceiiga

11.8.1. Ctpox xopuctyBanHs Ceiipom mMoxke OyTu mpoJOHTOBaHUH 3a 3rofgoto CTOpiH y Oyab-sSiKuil IeHb OO AaTH 3aKiHYCHHS
3a3Ha4yeHoro B JloroBopi opeHau celiha CTpOKY OpeHIM IUIIXOM YKJIQJICHHs JOAATKOBOI yroau 1o JloroBopy openau ceiida.

11.8.2. B neHp yknaneHHs 101aTKOBOI yromu 10 JloroBopy opeHau celia mpo MpoJIoHTaIlii0 CTPOKY KopucTyBanHs Ceiidom:

- Kiient crutauye tuiaty 3a kopuctyBanHns Ceiidom 3a posoHroBanuii ctpok opennu Ceiida;

- odopmitroeTbes HOBUE JloroBip cTpaxyBaHHA 3 noTpuMaHHsAM BUMOr 1.11.4.2 YIBO Ta crmadyeTbest BIIMOBITHUN CTPaXxOBHMA

IUTaTiX 32 HOBUM J|0OTOBOPOM CTpaxXyBaHHS;
- KiienT 0608B’s13k0B0 BifBinye Cxopuie Ceiidis.
11.9. 3000B’s13anns1 banky:
11.9.1. nangaru Kiienrty B kopucryBanus Ceiid y cpaBHOMY cTaHi;
11.9.2. magaru Kiienry kiroui (mmo 2 kimroua Bin Ceiida ta Bix bokcy, skmo Binnosigauit boke o6nanHanuit 3aMKoMm).
11.10. 3060B’s13anHs KitienTa:
11.10.1. BuxopucroByBatu Ceiip 32 IpU3HAYCHHSAM Ta 3 TOTPUMAHHS BCTAHOBJIEHHX YMOB HOTO €KCILTyaTaIlii;
11.10.2. HecTu MOBHY BiINOBiTaNbHICTE 3a MaiiHO, po3mimiene Kitiearom (IIpencraBankom Kiienra) B Ceiidi;
11.10.3. BHocutH mnary 3a operny Ceiica Ta KOMIIEHCYBaTH, IPH HEOOXITHOCTI, BCi 30MTKH, 1110 MOXKYTh BUHUKHYTH y baHka Ta/abo
TpeTix 0c¢ib y 3B 53Ky 3 opermoro Ceiida Kiientom;

11.10.4. HaniitHo 30epiraT oTpuMmaHi Bix baHKy Kiroui, He BUTOTOBJIATH 1X KOMii/ayOJikaTh Ta He NepeqaBaTH K04l OyIb-IKUM
TpetiMm ocobam, kpim [IpencraBauka (3a iforo HassBHOCTI);

11.10.5. He posrosonryBaty iH(pOpMaLito mpo Nopsaaok podotu 3 Ceitpom, oTpumany Big banky Ta min 9ac BigBixyBanb CXoBHIIa
Cetidis;

11.10.6. 3BimeHETH Ceiid, nepenatn banky Ceiid Ta moBepHyTr banky kirodi Bix Ceiida ta Bin bokcy (sxmio BinmoBigauit bokc
oOnagHaHMK 3aMKOM) B HEIONIKOPKEHOMY CTaHI B OCTaHHIM JeHb cTpoky opeHau Celida, B ToMy ymcm y pasi
JIOCTPOKOBOTO po3ipBaHHs JloroBopy opeHau ceiida;

11.10.7. HeraifHO MMCEMOBO MOBiIOMIIATH BaHK Nmpo BTpaTy/NMOIIKOKEHHS KITFOUa/KIIIOYiB Ta Mpo Oy/ab-Ki iHII 00CTaBHHHM, L0
MOXYTh BIUIMHYTH Ha BUKoHaHHs CtopoHamu yMoB JloroBopy openau ceiida;

11.10.8. HeraifHO MMCEMOBO MOBINOMIIITH baHK mpo ckacyBaHHs (MPUMUHEHH: 1il) noBipeHocTi, BuaaHoi Kitientom I[IpencraBHuky;

11.10.9. y Bunanxy 3Mminu ineHTudikaniiHux nannx KiieHra, B TOMy 4MCIIi OTpHMaHHS HUM HOBHUX JOKYMEHTIB, Ha MiJICTaBi SIKMX
Bank 3xiticHroe ineHTHdiKaIi0 Ta Bepudikamiro KiienTa, moBizomutu mpo ne bank npotsarom aBox Pobounx aHIB Ta B TOH
JKe CTPOK HajlaTH baHKy JOKYMEHTH, IO MiCTATh HOBI 1aHi (HOBi JIOKYMEHTH ).

11.11. Asapiiine Binkpurts Celipa

11.11.1. Aeapiitne ¢ioxpummas Ceiigha 6 npucymnocmi Kniecuma

11.11.1.1. ¥V Bumanky Brpatu abo momkopxeHHs KiienToM kirova/kimodiB, nomkomkenHs Kinienrom 3amka Big Ceiida ta/ado Bif
Bokcy, mo poGusiTh HEMOXJIMBUM HOro/iX monaiblly ekciuryaraiito, KiieHT namae Banky 3asBy mpo BTpary Kiro4a/Kiaio4iB abo mpo
nomko/pkenHs Ceiida. B Takomy Bunazaky B ieHb, Bu3HaueHuit bankom, Kiient mae 3’siButncs 1o banky st ABapiiiHoro Binkputts Celida
B npucyTHocti Knienra. Take ABapiiiHe BIIKPHUTTS 3 3aMIHOIO 3aMKy/3aMKiB 3IHCHIOETBCS 3aiy4yeHHM baHKOM crienianicToM B IPUCYTHOCTI
KitienTa Ta nmpencraBaukiB banky, 3a HacIiAKOM 40T0 0(OPMITFOETHCS BiIIIOBITHUH aKT.

11.11.1.2. V Bumazaky Brpatu kimroda [IpencraBauk KiieHTa He Mae MOBHOBa)KEHb Ha MPOBEACHHS OIEpalliif, B T.4. HA JOCTYII JI0
Cetida, 10 OTpUMaHHS HUM HOBOTO KJTFoua/KimtodiB Bij KitieHra.

11.11.2. Aeapiitne ¢ioxpummas Ceiigha 6e3 npucymuocmi Knicuma

11.11.2.1. Ceiid moxe Oytu Binkputuii 6e3 npucyrrocti KitieHTa y K0)KHOMY 3 HACTYIHUX BUIIa/IKiB:

- 3aKpUTTS/NIPUNMHEHH(IPU3YIMHEHHs) AisUIbHOCTI/mepeMiniends Binninenus bBanky, B sSKOMy 3HAaXOAMTHCS OPEHIOBaHMIA
Kunientom Ceii;

- 3aToINIeHHs abo 3arposa 3aToruieHHsa Binninenus banky, B skoMy 3HaxoquThes opeHnoBannii Kimienrom Ceiid, moxexa, moBiHb,
3eMJICTPYC, IHIIe CTUXIHHE JIMXO, [0 MOXEe CIPHYMHHUTH 3arpo3y IOLIKOKEHHS a00 3HUIIEHHS I[IHHOCTEH 1 JOKyMeHTIB (MaifHa)
Kuienra B Celidi;

- nopymenns Kiniearom ymos JloroBopy openau ceiida, siki MOXyTb 3aBIaTH MaTepianbHol mkoau banky;

- HemorpumanHs Kiientom nependauennx JloroBopom TepminiB kopuctyBauus Ceiidom (sikmo Kiient ne 3BinbHuB Ceiid y
BU3HaueHHi JloroBopoM opeHzu celia CTpok Ta He 3’saBuBCs Juis 3BUIbHEHHS Ceiida nporsrom 30 xajgeHmapHHUX AHIB 3 JaTh
3akiHueHHs cTpoky openau Ceiida, abo skimo Kient 3’sBuBcs (y Bu3HaueHuit JloroBopoM opeH i ceiha cTpok abo MpoTIrom
30 xaJeHIApHUX IHIB 3 IaTH 3aKiHUEHHS CTPOoKy opeHau Cefida), aje He cIIaTuB ATy 3a KopucryBaHus CeiioM moHax CTPOK,
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BCTaHOBIICHUH J[oroBOopoM opeHu cefitha, Ta ToHapaxoBaHy IUIATy 3a KopucTyBaHHS Celi(hoM IPOTATOM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHau ceiida (SKIIo Taka IIaTa HapaXxoOBaHa));

- cmepti Kiienra;

- BuIydeHHs BMicty Ceiida nepxkaBHIM/TIPHBATHUM BHKOHABIIEM, B TOMY YHMCII Ha MiJCTaBi PiIEHHS CyLy;

- B IHIIUX BHUIAJKAaX, Iepen0adeHUX 3aKOHOIaBCTBOM Ykpainu ta/abo Y JIbO ta/abo loroBopom opeHu ceiida.

11.11.2.2. Asapiiine Binkputts Celica 6e3 npucytHocTi KitienTa 31ificHIOETBCS:

- 3 BUKOPHCTaHHAM HasBHUX y cHagkoemuiB kmouiB Bin Ceiida ta Bin bokey — y pasi 36epnennam 0o banky nomapiyca pazom 3i
cnaokoemysmu Knienma, siki marome maxi kwmoui. B Takomy Bumanky momyck mo Ceiia i Horo BiIKpHUTTS BiZOYBa€ThCs JHILIE MICIs
MOTAIICHHS CTIAIKOEMIIIMH HassBHOI 3a00proBaHocTi 3a JloroBopoM openau ceiida; abo

- 3airydaeHnM baHkoM crerrianicToM B IPUCYTHOCTI IIpeACTaBHUKIB BaHKy — y 6cix inwux sunadxax. 3a HaCiKOM TaKOro ABapiiHOTO
BinkputTs Celia 0(hOpMITIOETHCS BIOBIIHAI aKT, 0 MICTUTH JOKIaaHuK ommc BMicTy Ceiida ta komist skoro Moxxe Oytr Hajana Kiienty
(#foro cragkoeMIsIM) Ha Horo (1X) BUMOTy abo Iep)kaBHHM OpraHaM BiITOBITHO 10 3aKOHOIABCTBA YKpaiHU.

11.11.2.3. 'V Bunanky BusiBienHs B Celi¢i MaiiHa, mo 3ad6opoHeHo 30epiraty B Celidi, baHk Mae mpaBo 3HHIUTH Take MaifHO abo
nepeaaTH Horo A0 BIAIOBIAHUX OpraHiB (B 3aJ€KHOCTI Bi CHTYaLlii).

11.11.2.4. Sxmo Asapiiiae Binkputts Ceiia 3miHCHIOETBCS 30 8UMO2010 OepIICaABHO20/NPUEamHo20 sukonasys, BunydeHi 3 Ceiida
LIHHOCTI epelaloThCs IePKABHOMY/TIPUBaTHOMY BHKOHABIIIO Ha MiACTaBl akTy NpUHOMY-Tepeayi 3 1eTaJbHUM OMMCOM TaKUX I[IHHOCTEH.

Sxmo AsapiiiHe BigkputTs Ceiida 30IHCHIOETBCS 3a 36epHEeHHAM Homapiyca Ui TPOBENCHHS HEOOXiAHUX Iii, MOB'I3aHHUX 3
BIJIKPUTTSIM CIIAANIMHY Micyist cMepTi Kitienrta, BuydeHi 3 Ceiida iHHOCTI TepeaaroThes HOTapiycCy, sIKUid 0(hOPMITIOE OKPEMHUH OTIHC TaHOTO
MaifHa B OPS/KY, epen0adeHOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo Asapiiine BinkputTs Cetida 3OIiCHIOETECS 3 6)0b-AK0i iHWI0i nidcmasu, HixC 8Ka3aHi 8 ybomy nyHkmi euuye, Buirydere 3 Ceiida
MaifHO 3anumaeThes Ha 30epiranHi y ceii¢i cxoBumia ninHoctel banky, nmpo mo bank Hanpasise noBinomnenss Kiienty. B Takomy Bunaznky:

a) BIJIy4eHi IIIHHOCTI 30epiraroTbcst baHkoM 10 MOMEHTY, 1110 HacTaHe paHille:

- oTpuManHs HiHHOCTe# KitienTom a6o #ioro IlpencraBHEKOM (OCTaHHIM — BHKJIIOYHO Y pasi BiAcyTHOCTI y baHky iH(popManii mpo
cmepTh Kitienta), abo

- OTpUMaHHJ LiHHOCTeH cragkoemisiMu Kitienra, abo

- epeava MiHHOCTEH Aep:KaBHOMY/IPUBATHOMY BUKOHABIIIO, 200

- epeava IMiHHOCTEeH HOTapiycy 3 METOI0 OXOPOHH CHaIKOBOTO MaifHa, abo

- MpUAHATTA baHKOM pimeHHs npo HaOYTTs BIIIYYCHUX IIIHHOCTEH y BIacHICTh baHKy 3a HaOyBalbHOIO JaBHICTIO.

0) bank moBeptae Kiienty/IlpencraBauky/criaakoeMiiM KimieHTa 3a X 3BepHEHHSIM BIUIy4eHE MaifHO, K€ Ha 4ac BiAIOBiZHOTO
3BEpPHEHHsI 3alMIIaeThcs Ha 30epiranHi y banky, mume micns omnatu Kiientom/IIpencraBHukom/cniankoemisiMu KitieHTta HapaxoBaHOT
Bankxowm rutatu 3a kopuctyBanus Ceiidom (Tuiatn 3a kopuctyBaHHs Ceiiom moHam cTpok, BcTaHOBIEHUH JloroBopoM opeHau ceiida, Ta
JIOHApaxoBaHOI IUIaTH 3a KopucTyBaHHS CeH(oMm IMpOTAroM CTPOKY, BCTaHOBIEHOro JloroBopoMm opeHmu celida (SKIIO Taka IuiaTa
HapaxoBaHa)), Ta 30UTKiB, ki baHk moHic y pa3i BusBIeHHs min 4yac AsapiiiHoro Bigkputts Ceiida momkomxens bokcy abo iHmmx
nomkopkeHb Cefida.

11.11.2.5. Sxmo npotsrom § pokiB 3 1aT BUTydeHHs MaifHa 3 Celida baHk He oTprMae BUMOTY IIOJI0 TOBEPHEHHS TAKOTO MaifHa
BiJ oco0H, sika Ma€ Ha Iie ipaBo, BuurydeHe 3 Celica MaitHo Moxxe OyTu HabyTe y BiacHicTh baHky 3a HaOyBaJIbHOIO JABHICTIO.

11.12. Toctpokose po3ipBanus /loroBopy openau ceiiga

11.12.1.  JloctpokoBe po3ipBanHs JloroBopy opeHau ceiida MOKIHBE:

11.12.1.1. 3a ininiatuBoro Kiienra:

- y Bunaaky Hesroau KiienTa i3 3anponoHoBanuMu bankom 3minamu o YJIBO Ta/abo Tapuis, 1m0 BIUIMBAIOTh HAa BiJHOCHHH
Cropin mono Hanauas baakom B openay Kiienty Ceiida, — B Takomy Bunaaky Jlorosip opeHau ceiiha BBaXKae€ThCSI JOCTPOKOBO PO3iPBAHUM
3a iHimiatuBoto KirieHTa 3 1aTé HaOpaHHS YHHHOCTI BiIIOBITHUX 3MiH (HE3aJIEKHO BiJ TOT0, 4n Oyae ykinanaeHa Mixk CTOpOHaMH T0JaTKOBA
yrona o JloroBopy opeHnau ceiida mpo ioro pozipanus), a KimieHT 30008’ a3anuii 10 mi€ei natu 3BinbHATH Celid, moBepHyTH banky moBHUI
KoMILIeKT KimouiB Bix Cefida i bokey (axmio BianoBigHuit boke 001agHanmii 3aMKOM) Ta BUKOHATH BC1 IPOIIOBi 30008’ s13aHHS 32 JloroBopoMm;

- 3 Oyab-s1KOi 1HIIOT IPUYHMHM — B TAKOMY BHUIQ/IKy OPEH/IHI BiTHOCHHH BBa)KAIOTHCS PO3IpPBAaHUMH (TIPUIIMHEHUMH ) TTiCJIS 3BITbHEHHS
Kurientom Ceiia, moBeprenns Knientom nmoBHoro komiuiekty kmouiB Bif Ceiida Ta Big bokcy (skmio BigmoBinuuii Boxc o6nagnanmit
3aMKOM), BUKOHaHHs KITi€HTOM BCiX TPOIIOBHX 3000B’s13aHb 3a JloroBopoM openau ceiida Ta mignucanas CTOpOHaMH J0AaTKOBOT YTOIH JI0
JloroBopy openau cefida mpo Horo po3ipBaHHsL.

11.12.1.2. 3ainimiatuBoto baHky 3 OyIb-AKO1 3 HACTYITHUX TIPUYUHH:

- 3akpurrs abo mepemimeHHs Cxosmma CeiipiB 3 Bimgginenns banky a0o 3akpHTTS/IpUIHHEHHS(TIPU3YTTHHEHHS)
nisutbHOCTI/MepeMimienHs Bixninenns banky, Ha skomy 3HaxomuTbess Cxosumie CeligiB, abo skmo bankom Oyzae mpuiiHATE pillieHHS
NPUIMHUATU HaJJaHHS MOCIYTH 110 Hepesadi iHauBiyanbHUX OaHKIBCbKHX cei]iB B OpeHay KiliEHTaM;

- nopyureHns: Kilientom ymoB Jloroeopy;

- HacTaHHs IHIIMX migctaB Juis posipBanHs [loroBopy bankom, nepenbadennx YJIBO a6o JloroBopom opeHau ceiida ado
3aKOHO/IaBCTBOM Y KpaiHH.

11.12.2. ¥ pasi ininiroBanHs bankom posipBanHs [loroBopy openau cetida bank iHpopmye KiieHTa mpo HEOOXiTHICTh 3'IBUTUCS B
Banx nporsarom 30 xaneHnapHUX AHIB Ta 3BinbHUTH Ceiid.

VY pasi, sikmio KimienT 3’aButhes y BignineHni baHky mpoTsAToM BCTaHOBIEHOTO CTPOKY, OPEH/IHI BiTHOCHHY BBKAIOTHCS PO3iPBAHUMH
(mpunmHenuMu) micns 3BinpHeHHS Kimientom Ceiida, noBeprenns Kiienrom moBHoro kxomrurekry kmodiB Bif Ceiida ta Big bokcy (skmo
BifnoBinHui boke oOnannanmii 3aMkoM), BukoHaHHs KilieHTOM BCiX rpomioBux 3000B’s13aHb 3a JIoroBopoM opeHau ceiida Ta mianucanHs
CropoHamu J10aTKOBOI yroau 10 JloroBopy openau ceiia npo Horo posipBaHHsL.

VY Bunazky, sikio KitienT He 3°sBuThes y Binninenni banky npotsirom BctaHoBiIEHOro cTpoKy, baHk 3xilicHioe ABapiliHe BiIKpUTTS
Ceiia 6e3 mpucyrnocti Kitienra, i B ipomy Bunaaky nara AapiiiHoro Binkputts Celia BBaXA€EThCsl OCTaHHIM AHEM cTpoKy openu Ceiida.

11.12.2.  HesanexHo Bix TOro, 3a YHEIO iHINIaTUBOIO BigOyBaeThCs HOCTPOKOBE po3ipBaHHS J[oroBopy openmn ceiida Ta 3 sixoi
I/ICTaBH, CTPAaXOBUH IUIATDK, crutadeHud KiieHToM crpaxoBiif koMmaHii, 3a HeBHKOpHCTaHHH TepMiH opeHau Celida He moBepTaeThCs
CTPaxoBOIO KOMITAHI€IO, SIKIO BiIIOBIHAM JOTOBOPOM CTPAaXyBaHHS HE Iepe0aueHo iHIIe.

11.13. OcobmBocTi openau Ceiida mig yac aii BO€HHOro crany B YKpaiHi

11.13.1. Kinbkicts JloroBopiB openau ceiida, 1o Moxyts 0yTn yrinaneni Kiniearom 3 bankoM npoTsrom nepiony /il BOEHHOTO CTaHy
B YKpaiHi, He 0OMEKYEThCS.
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11.13.2. V nepiox BoeHHOTO cTaHy B YkpaiHi Ta npotsroM 90 kaneHAapHHUX JHIB MIiCIS CKaCyBaHHS/TIPUIHHEHHS BOEHHOTO CTaHy
kopuctyBanHs Celipom loBipeHrMHE ocobamu BiOyBa€eThCs 3 HACTYITHUMH OCOOIMBOCTSAMHU:

11.13.2.1. KiienT mMae npaBo noBigomuty bank npo HanauHs mpaa goctymy 1o Celida JJoBipeniii 0cobi 3a HOTapialbHO HOCBIAYEHOIO
MOBIPEHICTIO LUISIXOM HampaBJeHHs 3asBH Mpo HamaHHs foctyry ao Ceiidy JloipeHiit ocobi 3acobaMul €IeKTPOHHOI MOLITH Ha aapecy
enextponHoi nomrtu banky seif@creditdnepr.com. B Takomy BUunaaky opuriHaig HOTapiaJlbHOT JOBIPEHOCTI 200 HOTapialbHO 3aBipeHy KOIIiI0
HOTapialbHOI JOBIpEHOCTI MOXke Hanatu JloBipeHa ocoba mpu mepuioMy 3BepHeHHi 10 baHky.

11.13.2.2. KimieHT Mae IpaBO HamaTH HMOBHOBaXKeHHs oo kopucryBaHHs Ceiidom JloBipeHiH 0co0i HIUIIXOM OQOPMIICHHS
JIOBIPEHOCTI B MPOCTii MUCBEMOBIH (opmi 3a (opMoro, BcTaHOBIEHOI baHKoM, sika ckiamaeTses Ta mianmucyersest Kitientom B banky i
TIOCBITIY€ETHCS YIIOBHOBaXkeHOIO ocoboto banky. OnHouacHo 3 odopmiteHHIM Takoi noBipeHocTi KiieHT Hagae banky miuceMoBy 3asBy 1po
HazaHHA goctyny 1o Ceiida osipeniit oco6i. [IoBHOBaXXeHHS 3a TakOIO JOBIPEHICTIO € YNHHUMH MPOTIATOM BCHOTO CTPOKY ii Aii, HaBiTH
SIKILIO CTPOK i A1ii 3aKiHUyeThCA micist ciuuBy 90 KajdeHAapHUX AHIB HicCis CKaCyBaHHSA/IIPUIIMHEHHS BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3. loBipeHa ocoba Mae mpaBO 3IIHCHIOBATH BCi NMOBHOBAaXXCHHS, MOB’s3aHi 3 opeHpoio Ceiida, 3a yMOBH, IO Taki
MMOBHOBAXCHHS Nepen0adeHi JOBIPEHICTIO, MPU LIbOMY HE JAOMyCKaeThcs yKianaeHHs JloBipeHoio ocoboro JloroBopy openau cefida, a micis
crummBy 90 KaneHAapHUX JHIB MIiCIsS CKacyBaHHS/IPHUITMHEHHS BOEHHOTO CTaHy B YKpaiHi JomaTKoBi yroau mo JloroBopy opeHumu ceiida
MOXYTh OYTH yKiIa/ieHi e ocooncto KirieHToM He3alexHo Bift 3MicTy Oyab-sKoi foBipeHocTi, Bunanoi Kitientom JloBipeHiit ocobi.

11.13.2.4. KiieHT Mae npaBo moBiToMUTH baHK Ipo ckacyBaHHS JOBipeHOCTI, o Buaana JloBipeHiit oco0i, 3acobaMu eIeKTpOHHOT
TIOIITH Ha ajipecy eNeKTpoHHoi momtn banky seif@creditdnepr.com.

11.13.3. Sxmo 3akiH4eHHA cTpOKy KopuctyBaHHS Ceiipom mpumamae Ha mepiol BOEHHOTO CTaHy B YKpaiHi ab0 Ha OyIb-IKuil AeHb
npoTsaroM 90 OHIB micis cKacyBaHHs/TIPUIIMHEHHS BOEHHOTO CTaHy, CTPOK KopucTyBaHHsS Ceiipom Moke OyTH MPOJOBKECHUH OyIb-SIKIM 3
HACTYIHHUX CIIOCO0IB:

11.13.3.1. crpok kopuctryBanHs CeiipoM MOTOBKYETHCS LIOpasy Ha TOi camuil cTpok, Ha sxuil JloroBip openam ceiida OyB
YKJIaJIeHuH, 0e3 yKiIaeHHs 01aTKoBo1 yroau 1o JloroBopy opeHnu celida 3a yMOBH JOTPUMAHHS CyKYITHO BCiX HACTYITHHX YMOB:

a) He Ii3HiIe, HiX 3a 2 Po6oui JHI 10 CIUIMBY NOTOYHOTO CTPOKy KopuctyBanHs CelidoM sxonna i3 Ctopin He moBinommia iHnry CTopoHy
IIICBMOBO IIPO Te, 1[0 He OaXkae MOJOBKYBATH CTPOK OPEHIM Ha HACTYITHUH Iepio, Ta

0) He mi3HilIe OCTaHHBOTO POOOYOro HS MOTOYHOTO CTPOKY KopucTyBaHHs Celidom:

- Kiient yxmnaB HoBHit JloroBip cTpaxyBaHHS 3 foTpuMaHHsAM BuMor 11.11.4.2 Y/IBO, Ta

- Kimient (camocriiiHo, B ToMy umciai ugepe3 [loBipeHy ocoly, abo nuiixom 3ailicHeHHs JleOeToBOro mepekasy) CIUIaTUB BiOIOBIAHUI
CTpaxOBHH IJIATIX 32 HOBUM J[0OTOBOpPOM cTpaxyBaHH: Ta IUIaTy 3a KopuctyBaHHs CeiipoMm 3a HOBHUIT (IIPOIOHTOBAHHI) CTPOK KOPUCTYBAHHS
Cetipom;

11.13.3.2. cTpok kopuctyBanHs CelipoM MoOxe OyTH MPOJOHTrOBaHUIA 3a 3ronor0 CTOpiH y Oyab-sKUi JeHb O JaTH 3aKiHYCHHS
3a3HayeHoro B JloroBopi opeHan ceiida CTpOKY OpeHIM HUIIXOM YKJIaIeHHsS JoaaTkoBoi yromu mo JloroBopy opeHmu ceiipa. B nens
YKJIQJIeHHSI IOIaTKOBO1 yroau 1o JloroBopy opeHu celicha Ipo IMpOIOHTALiI0 CTPOKY KopucTyBaHHs Ceiidom:

- Kiient (camocrtiiiHo, B ToMy uucni 4epe3 JloBipeHy ocoOy, abo mumixom 3aificHeHHs [leGeToBoro mepekasy)
kopuctyBanHs Celihom 3a HOBUIA (TIpoJOHTOBaHMIT) cTpok openan Ceiida;

- odopmimoeTbest HOBUI JloToBip cTpaxyBaHHS 3 oTpuMaHHAM BUMOT 11.11.4.2 YIBO Ta crutauyeThes BiATIOBITHIN CTPaxOBUil IUTATIX 32
HOBUM J[OrOBOpOM CTpaxyBaHHSI.

CItayye 1mjaty 3a

PO3A1J1 12. EJEKTPOHHI TOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINUCIB

12.1.Ef1eKTPOHHI JOKYMEHTH Ta NOPSAOK iX MiinucaHHs

12.1.1. CTOpOHH JTOMOBHIIINCH, 0 J[OroBopu Ta JTOKYMEHTH J0 HHX, a Tako [ImaTikHi iHCTpYKIii Ta iHIN JOKYMEHTH, IO
YKITagatoThCs1/0(OPMITIOIOTECS B €JIEKTPOHHOMY BUTJISLII B pamkax ¥YJIBO ta/a6o JloroBopiB, MOXKYTh MiANUCYBATUCH SK KBaJIi(hiKOBaHIMHU
EnextporHuMH minnucamu (B TOMY YHCHTi 3 BUKOpHCTaHHAM cepBicy «/lis.Iliamumcy), Tak i iHmmmu EleKTpOHHUMH TiIIHCaMH, 30KpeMa:

3 doky Banky (ynoenoseasrcenorn

3 boky Knicnma ocobow)

KBanidikoBanum EnexTpoHHUM
MIAMHUCOM 3 KBaTi(hiKOBaHOIO
EJIEKTPOHHOIO ITO3HAYKOIO Yacy Ta
3aCBiTYCHHS €IEKTPOHHOTO JOKyMEHTa
YOCKOHAJIEHOIO €JIEKTPOHHOIO
revaTkoro baHky 3 KBalti(hikoBaHOO
SJICKTPOHHOIO MO3HAYKOI0 Yacy

3anea-3200a (nepuwie nionucanns) [lnbpoBUM BIACHOPYYHHM ITiAMHCOM

[lozoeip bankiecbkozo paxyHky,
Jozogip banxiecvkozo éxknady,
Kpeoumnuii 0ozoeip, 000amkosi
y200u ma 0OKymeHmu 00 maKkux
Hozoeopie (oxpim nosioomnens
Banuky), 3assa-3200a (Opyza ma
KOMCHA HACMYNHA PedaKyisn)

IIpoctum EnexkrpoHHNM miAmmcoM i,
aKmo e nependadeno Y b0,
JIOaTKOBUM CKPIIUIEHHSIM JOKYMEHTY
YIOCKOHAJIEHOIO €JIEKTPOHHOIO
MEYaTKOI0 3 KBATi(hiKOBAHOO
EJIEKTPOHHOIO ITO3HAYKOIO Yacy

Y nockoHaneHNM ab0 IPOCTUM
EnextpoHHNM miamicoM

IIpoctum EnexrpoHHMM miamicoM

IInamixycni incmpykuyii

VY nockoHaseHuM ab0 MPOCTUM
EnekTpoHHUM MiATHCOM

(konu nionucanus bankom
BUMALAECMbCIL 3AKOHOOABCNBOM,)

Inwi 0okymenmu, nog’azani 3
Hozosopamu (30Kkpema 3aasu), 6 momy
yucii 3acei0uenn Koniii 00Kymenmis,

[udpoBUM BIACHOPYUHHUM IiATHCOM

abo

KganidikoBanum EnexrpoHHuM
MIACOM 3 KBaJTiI()iKOBaHOIO
CJICKTPOHHOIO MO3HAYKOIO Yacy Ta
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wio naoaiomocs banky, — 3a 3aCBiqUEHHSI €IEKTPOHHOTO JOKYMEHTA
HAABHOCHI MEXHIYHOT MONHCIUBOCHI Y YAOCKOHAJIEHOIO €IEKTPOHHOI0

Banka npuiitmamu maxi 0oKkymenmu 6 nevyatrkoro baHky 3 kBai(hikoBaHOO
enekmponniii hopmi ma 3a ymosu, wio €JIEKTPOHHOIO N03HAYKOI0 Yacy

3aKOH00ascmeo YKpainu He gumazae
HAK1A0eHHs Ha MaKi
00KYMeHmMU/KOnii 00OKymMeHnis

YaockonaneHuM EneKTpoHHUM .
IHionucanns bankom ne sumaeaemocs

Y HiATHICOM
keanigixosano2o0 Enekmponnoz2o
nionucy
12.1.2. I'enepanis xmo490Boi mapu (0cOOMCTOrO Ta BIIKPUTOro KIIOYiB) 11 Y nockoHaneHoro Enextponnoro mianucy Kiienrta

3OICHIOETHCSI aBTOMAaTHYHO MiA 4yac nepuroi aBropusanii Kiienra B Cucremi FreeBank 3a momomoroio Mob6GinsHoro mpuctporo Kitienta
Ta/abo mepen miAnucaHHsIM Oyb-skoro 3 JloroBopis nmpo HagaHHs bankiBebkoi mociyru y Cuctemi FreeBank. Ocobuctuii xmou Kitienra Ta
Horo izenTudikariiiHi xani 30epirarorscs Cucremoro FreeBank y cxosummi Mo6insHoro npuctporo KitieHTa, a BITKpUTHIA KIIF0Y — Y CHCTeMax
Banky.

12.1.3. Haxnanennsim Kitienrom npoctoro EIT e:

- Bukopuctanss OTP-napoito y BurIsini yugposoi abo anghasimmo-yughposoi nocrioosnocmi. Slkmo takuit OTP-naposs BBOIUTHCS
Kuienrom y Cuctemi FreeBank, 1ie Mae 6yTu 3ailicHEHO IPOTSIroM IIEBHOTO MIPOMIXKKY 4acy, BctanosieHoro Cucremoro FreeBank. Skiro mst
mignucanHs EnextponHoro nmokymenta y Cuctemi FreeBank Kiient meBipHO BBiB OTP-mapoms 3 pasm, Bxim no Cuctemu FreeBank
OnoKkyeThest Ha Bu3HaueHnit Cucremoro FreeBank crpok; abo

- BBeneHHs Kimientom [nentudikamiiinux nanux s sxony y Cuctemy FreeBank Ta Buxopucranns OTP-napoio y BUrISai Habopy
ioenmugpixamopis. Takuii OTP-mapons HaknmamaeThesl mif 4ac 3fificHeHHs KiieHtom niif (BBeleHHs BIAMOBiNHOI iH(poOpMali Ta/abo
BigMiYaHHS YeK-OOKCiB Ta/ab0 HATHCKaHHA KHONKH(-OK)), IO CBiAYaTh MPO miamucaHHsi EIeKTpOHHOTO JOKyMeHTa Ta/abo MiaTBEpAKCHHS
(HamaHHS 3r0¥) Ha BUKOHAHHS IUIATDXHOT onepaii Ta/abo 3ailicHeHHs iHmuX Aii 3 6oky Kiienra y Cucremi FreeBank.

12.1.4. Haxmagennsm bankom npoctoro EIT e:

- HaknaaeHHs (akcumine banky B enekTpoHHiH ¢popmi y mopsaky, BusHadyeHomy Y 1BO, abo

- TIPOCTAaBJICHHS BIIMITKM IPO BHKOHAHHS a00 BiIMOBY y BHMKOHAHHI 3 ITO3HAYKOIO JaTW Ta 4Yacy BHKOHAHHS Ha IDIATDKHUX
nokyMmeHTax KitieHra, siki mojiatothest 3a gonomororo Cucremu FreeBank.

12.1.5. Iepesipka Enexrponnoro mianucy ta apreHTHdikaris KiieHra 3aiiCHIOETbCS 3 BUKOPUCTAHHAM MPOTPAMHO-TEXHITHUX
3aco6iB banky. B pa3i HeratuBHOro pesyinprary mnepeBipku Enexrpornoro mimmucy Kiienta EnekTpoHHHE NOKyMEHT BBaXKAaeThCsl HE
mianucanuM, a bank Binmoinse KiienTy B mpuitoMi/BUKOHAHHI Takoro EJEKTpOHHOTO JOKyMEHTA.

12.1.6. Iligmucani Kimientom ta/abo bankom EnexTpoHHI mokyMeHTH 30epiratoTecsi baHkOM B €lEKTPOHHOMY BUTTLAL Ta €
noctynaumMu y Cucremi FreeBank.
12.1.7. IIpumipHuK enexTporHoro JloroBopy npo HamaHHs baHKIBCHKOI MOCITYTH HAICUITAETHCS Ha €IeKTpoHHY momTy Kimienra

a6o y Cucremi FreeBank. [nuri EnexTpoHHI TOKyMEHTH 3a HassBHOCTI TEXHIYHOI MOXKJIMBOCTI Ta Ha 3anuT KilieHTa MOXKYTh HaJCHUJIATHCS Ha
enexTpoHHy nomty Kiienta abo y Cucremi FreeBank abo ifomy MOXyTh HagaBaTHCs IiATBEPIUKEHHS M0A0 odopmieHHs EnekTpoHHHX
JIOKYMEHTIB i3 BUKJIAJICHHSIM 3MICTy TakuX EJIEKTpOHHHMX JOKYMEHTIB Ha IanepoBOMy HOCIT.

12.1.8. CropoHHU BH3HAIOTh, O yci EnexrponHi noxymeHntu, mianucani Kiientom Ta/abo BaHkoM B mopsiky, BU3HaYeHOMY
YJBO, € Takumu, 1m0 miaTBeppKeHi KilieHTOM/yIOBHOBaXeHOI0 0c000r0 baHKy 0COGHCTO MiAMUCOM, Ta BU3HAKOTHCS TAKUMH, 10 31iHCHEH]
Yy IHCBMOBIH OpMi BiIIOBITHO IO YHHHOTO 3aKOHOJABCTBAa YKpaiHU Ta HOPMAaTHBHO-TIPABOBHX akTiB HarioHanmpHOTO OaHKy YKpaiHu, i He
MOXYTh OyTH BU3HAHHMH HEAIHCHIMH depe3 iX eNeKTPOHHY OopMy Ta/abo BiCYTHICTH BIACHOPYYHOTO IMiIHCY IiINHCAHTA.

12.2. Pu3uku Ta BinnoBinanbHicTh

12.2.1. Iigmucannsam ExexkrpoHHOro mokymeHta 3 BukopuctaHHsM EIl KiieHT migTBepmkye, IO BiH yCBIJOMITIOE PU3UKH,
noB’si3aHi i3 BukopucranHsM EIl (30kpema, aje He BUKIIIOYHO: PU3UKH EJIEKTPOHHOTO IaxpaicTBa TpeTix ocid, pusnku orpumanHs EIl
TpeTiMu ocobaMH TOIIO), a TAKOXK MPUHMae Ha cebe BCi Taki pU3HMKH, Ha SIKi BiH MOYKe HapaKaTHCs y 3B’ 13Ky i3 BUKopHCTaHHAM HUM EIT.

12.2.2. bank He Hece BiAMOBIZATBHOCTI 3a HETATHBHI HACIHIAKH, IO CTAJIUCS y BHMAAKY KOMIPOMETAIlil OCOOUCTOTO KIroYa
Kuienra ta/abo iHmmx Inentndikaniiinux nanux Kiienra abo HecaHKI[ioOHOBaHOTO JOCTYITy TpeTix ocib 1o Cucremu FreeBank o MmomenTy
noBinomiteHHA KimieaToM BaHKy Mpo Taky KOMITpOMETalliF0/HeCaHKIIIOHOBAHU JOCTYT TPETiX 0Cib.

PO341J1 13. KACOBE OBCJIYI'OBYBAHHSA

13.1. Leii po3xin BU3Ha4Yae MOpSOK 3ailicHeHHs baHkoM KacoBoro o0CIyroByBaHHs, 30KpeMa:

- MIpUiMaHHs, BUada TOTIBKY, 3A1HCHEHHS TOTIBKOBOTO MepeKasy;

- TOTiBKOBI BAIFOTHO-OOMIiHHI OTIeparii;

- 00MiH OaHKHOT (MOHET) HaIllOHAJBLHOT BAIOTH (0OMIH MOHET Ha OAHKHOTH (B HalllOHAIBHII BAIOTI), 0OMiH OaHKHOT MEHIIIOTO
HOMiHaNTy Ha OAHKHOTH OLTBIIOr0, 0OMiH 0AaHKHOT OUTHIIOr0 HOMIHATY HAa OAaHKHOTH MEHIIIOTO HOMIHAITY);

- omneparii i3 6aHKiBCbknMK MeTanamu (y pasi 3ailicHeHHs: BaHKkoM Takux omnepariii);

- BU3HAUCHHS Ta MiATBEPHKSHH CIPABXKHOCTI Ta MIATIKHOCTI OQHKHOT B iHO3EMHIH BaJIOTI.

Bci kacoBi onepaltii 31iiiCHIOIOThCS Y TOPSIIKY, BCTAHOBIICHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

13.2. bank Hamae IlnatixHi Ta iHII TOCIYTH, 110 MepeadavyaroTh 3AiHCHEHHs] KacOBHX omepalliif, Ha migcTasi [loroBopy KacoBoro
00CIIyTOByBaHHS, KU YKIaIa€eThCsl MITAXoM npuenHanus Kiienrta no Y /1O, 30kpema:

- y nanepogiii ¢popmi: y Binninenni banky nnisixom minnmucanHs 3 Ooky KitieHTa BIaCHOpYYHHM TiIIFCOM BigIOBiTHOTO
KacoBoro nokymenry;

- 6 enexmponniii popmi (3a ymosu mexuiunoi peanizayii): 3 6oxky KiieHta — IULSIXOM IMiAMKCAHHS Y MOPSIAKY, BU3HAYCHOMY
posainom «EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHA EJJEKTPOHHUX HIATIUCIB» Y IBO.

Ha JloroBip kacoBoro oOCIIyroByBaHHS PO3IOBCIOJDKYETHCS Aisi BIANMOBImHUX mosioxkeHb YJIBO, siKi perymoloTh BIJHOCHHH 3
KiieHTOM B 4acTHHI KacOBOTO 0OCITyrOBYBaHHS Ta MIiCTATHCS B iHmMX po3nitax Y /JIBO, a came:

PO3LT 1. «<BUSHAUEHHS TEPMIHIB»,

PO3 L1 2. «3BATAJIbHI YMOBW»,

PO3 LI 12. «<EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAITUCIB,

PO3JILTI 13. <kKACOBI OITEPALIIT»
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PO3/ILI 18. (ITEPEJAYA THOOPMAILIIT»,

PO3LIT 19. (ITEPCOHAJIBHI JAHI»,

PO3 LT 20. «(3BACTEPEXEHHS ITPO HEAOBPOCOBICHY JIAJIBHICTb,

PO3LI 21. «ITPABA TA OBOB’ 3K CTOPIH»,

PO3LI 22. (IIATBEPDKEHHSA KIIIEHTA,

PO3LJ 23. «BIAITOBIAAJIBHICTE CTOPIH TA YMOBMU 3BIJIBHEHHS BIJI BIAITOBIZAJIBHOCTI»,

PO3/ILI 24. «CTPOK [AIi VJIBO, ITOPSIJOK PO3IPBAHHS Y /IBO»,

PO3 LI 25. «I[TPUKIHLIEBI ITOJIOXXEHH I ».

13.3. Jlns 3niicaenHs kacoBoi [TnatixHoi onepanii Kiient noxae no banky Binmosinny [lnarixay iHCTpYKIifo. [HII BHIH KacOBHX
omnepaiil opopmitroroThea BinnoBigauMu KacoBumu qokymeHTaMu 3a popmamu, BcTaHOBIeHUME bankoMm. baHk npuiiMae miatexi Ha CIulaTy
KOMYHaJIbHUX ITOCIYT, TeIe(OHHOTO 3B'I3KY, TeJe0aueHHs, eIeKTPOCHEPril, Ta3y, IHTepHETY, OXOpOHHU TowIo 3a KacoBuMu goKyMeHTaMH, SIKi
(OpMYIOTBCS FOPUANYHOIO 0COO00 — OTPHMYBAYEM IIATEXKIB 32 YMOBH HAassBHOCTI Ta IIOBHOTH 3alIOBHEHHS BCiX HEOOXITHUX PEKBI3UTIB.

13.3.1. KacoBuit 1okyMeHT Ma€ MiCTHTH BlacHOpY4YHHU# abo Enexrponnuii minnuc Knienra, BracHopyunuii abo EnexrponHuii
TIINHC YIIOBHOBA)XEHOTO TIpalliBHUKa baHKy, a Takok iHIII 000B’SI3KOBI PEKBI3NTH, BCTAHOBJIEH] 3aKOHOIABCTBOM YKpAaiHU Ta BHYTPIITHIMU
HOpPMaTUBHUMH pokyMmeHTamH bauky. [lopsmox BukopucTaHHs EnekTpoHHHX mignmciB BH3HaudaeThess ymMoBaMu posfiny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHA EJIEKTPOHHUX HIAIVCIB».

13.3.2. IcrotHrME ymoBamu JloroBopy KacoBOTO OOCITyroBYBaHHS € BHJ KacoBoOl omepamii, cyma(-i) Ta BaioTa(-H) KacoBoi
omeparii, KO0 KacoBa OMEparis 3AIHMCHIOEThCS 3 TPOIIOBUMH KOIITamMH, abo Bara Ta BHJI OaHKIBCBKOTO METally, SKIIO KacoBa ONeparis
3IIHCHIOETBCS Y OAHKIBCHKHX METaJax.

13.3.3. Bank BHKOHYE KacoBY omepamnito 3a yMOBH HAJIEKHOTO opopmieHHs KacoBoro JokyMeHTy, JocTaTHOCTI KomTiB KiienTa
IUTS 301MCHEHHS KacoBOi Omeparii, HassBHOCTI TEXHIYHOI MOXIIMBOCTI 3[ifICHEHHS Omeparii.

13.3.4. Ha Bumory Knienra npanisauk banky Hajae Taky KiIbKicTh IPUMIPHHKIB ITanepoBux KacoBux TOKyMEHTIB, sika HOTpiOHa
JUISl YY9aCHHKIB PO3paxyHKiB, a0o KacoBuii TOKyMEHT B eNEKTPOHHIH popmi.

13.3.5. Hanexxna nepeBipka, y T.4. ieHTH(]iKaIis Ta Bepudikamis ocib, o 3BepTaOThCS 3a 3/IHCHEHHSAM KacoBOi omepailii,
3IIMCHIOETECS Y BIJIIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBAa YKpaiHU y cdepi 3amobiraHHs Ta IpOTHAIL Jeranizanii (BiIMUBaHHIO) TOXO/IB,
OJIep)KaHUX 3IIOYUHHUM IIIIXOM, (PIHAHCYBAaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MACOBOT0 3HUILICHHS Ta BHYTPIIIHIX
OKyMeHTiB baHky.

13.3.6. [Migmucanns ta Hanaussa Kiniearom banky [Inarixuo1 iHCTpYKIii € HagaHHAM 3roau KiieHTOM Ha BUKOHAHHS BiAIOBiTHOT
[Inatixnoi iHcTpyKii Ta [TnaTi>kHoi onepaii. KimieHT Mae npaBo Binknukatu [InaTixHy iHCTpYyKIito Ta/abo 3roxy Ha BUKOHaHHSA [lmatixHOl
oreparii NIIXoM ofaHHs 10 banky BianosigHoro Po3nopsmkeHss npo BigkimkanHs. Take BiAKIMKaHHS MOXJIIMBE (1) BUKIIOYHO Y BHIIAJKY,
SIKIIO 1aTa BAJIFOTYBAHHS Bipi3HAEThCs Bix naty [lnatixuoi iHCTpyKuil, Ta (ii) TiIbkK B oBHIiN cymi [TnatixHoi onepanif, Ta (iii) e 3a
HassBHOCTI TEXHIYHOI MOXJMBOCTI baHKy, 30Kkpema 3a ymoBH, 10 Po3mopsypkeHHs Ipo BiIKIMKaHHS Hangiinouo mo banky mo crumBy
OnepatiiiHoro uvacy OmepauifiHoro nHs, IO TNepexye JAaTi BalIOTyBaHHs, 3a3HaueHiit y IlmaTixwaill iHcTpykmii, Ta (iv) 3a yMOBH
BigmkoxyBaHHs KiieHTOM BUTpar baHKy, OB’ sS3aHUX 3 TAKUM BiIKJIMKAaHHAM (32 HaSIBHOCTI). PO3mOpsmKeHHS PO BiAKIMKAHHS HAAETHCS
1o banky Ha Te x Binninenns banky, Ha sike Oyna mojaHa BinnmosigHa [InatikHa iHCTPYKIIiS.

13.3.7. Bank Hamae KimienTy inpopmarito, nependadeHy 3aKOHOJaBCTBOM YKpaiHHu, Mpo KacoBy [lnaTikHy omepariiro 3 rOTiBKOIO
nutsixoM HaganHst Kimienty npumipanka KacoBoro mokymeHTa, 1o MiCTHTB BiITOBiAHY iH(OopMamito. Y pasi HagaHHs 10o1aTKoBoi iH(opMaii,
000B’s13K0Be Oe30TIaTHE HATAaHHS SKOi HE IepeadadeHo 3aKOHOIaBCTBOM Ykpainu, KitieHT crutadye banky BuHaropozy y po3wmipi i mopsiaxy,
BcTaHOoBIIeHNX Tapudamu

13.4. ¥V pa3si BUKOPUCTAHHSI EJIEKTPOHHOTO TOKYMEeHTo0OIry bank 3a 3romoro KitieHTa Mae mpaBo BH3HAYaTH IIISXH BiAMPABICHHS
KacoBoro nokymeHTa B €NEKTPOHHIH (opmi, sSIKMH € MiaTBepKeHHsAM KacoBoi omepauii (TekcToBe MOBiOMIICHHS, €JIEKTPOHHA ITOLITa
KuienTa Ta/a6o iHII NUIAXHA AUCTAHIIIHHOT KOMYHIKaIlii).

13.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuii TokyMeHT, 1110 HaJilmoB npoTsirom OnepauiifHoro dacy, - y Toi camuid OnepauiiiHuii 1eHb;

. KacoBuii TOKyMeHT, 1110 Ha IHIIOB Micis 3akiHueHHs1 OneparniifHoro yacy, - He mi3Hime HacTynHoro OnepariiHoro aHs.

13.6. 3a 3xiiicHeHHs KacoBux omepauiid KiienT crmauye banky BHHaropony B MOpsSIKy Ta B po3mipi, BcraHoBineHoMy Tapudamu
banky.

13.7. dnsa mine#t mporo Pozmimy 13 YABO ming xypcoMm KymiBii/mpofaxy/oOMiHy iHO3eMHOI BalIOTH PO3yMi€ThCsl Kypc BaHKy,
BU3HAa4YeHH baHKOM Ha BIANOBIAHY JaTy Ha MijAcTaBl iH(OpMaIil PO MOTOYHI KypcH iHO3eMHHX BamoT Ha BPY/MBP, sixa oTpuMyeTscs
Bankom depe3 Bu3zHaueHi baHkOM Ha BiacHHI po3CyHA TOpPTiBeNbHO-iH(OpMAamiliHI CHCTEMH, a TAaKOX 3 YpaxXyBaHHSIM IHIIUX YHHHHKIB
(BONAaTHIBHOCT] Ha PHUHKY, BAMIOTHOI mo3umnii banky Ta T.iH.) Ta BUMOT YMHHOTO 3aKOHOJABCTBA YKpAiHM Ta BCTAHOBJIEHMH BilITOBITHUM
po3nopspkeHHsIM 1o banky. 3a3HaueHe po3NOPsIPKEHHS PO3MillyeThes y Kaci Binninenns banky y nocrymaomy ais ornsny Knienrom mici
(Ha crenai abo B iHIIOMY O(GOPMIICHHI, KPiM MEHIO IUIATIXKHOTO NMPHUCTPoio). KitieHT 3000B’s13aHuI CaMOCTIHHO 03HAHOMHTHCS 3 KYpCOM
KyMIBIIi/TpoiaXy/0OMiHy 1HO3eMHOI BaIOTH Mepes 3AiHCHEeHHs M KacoBol omepalii, o mependadae KymHiBIIO/Ipogak/00MiH iHO3eMHOT
BAJIIOTH.

13.8. IIpuiiMmaHHs, BUAA4Ya FOTiBKH, 3/1iliCHEHHs TOTIBKOBOT0 MepeKasy

13.8.1. Bank nmpuiiMae rotiBky Big KimieHTiB mis:

- 3apaxXyBaHHS Ha BIIACHI IIOTOYHI, BKIIaHI (IEMO3UTHI) PaXyHKH;

- 3apaxyBaHHs Ha paXyHKH BaHKy, B TOMy YHCIIi 3 METOIO CIJIaTH BUHAaropoju baHky Ta/abo 3 MeTolo moraieHHs 3a00proBaHOCTi
nepen bankom;

- 3apaxyBaHHs Ha paxyHKH iHIINM OTpUMyBadam;

- Tepekasy 0e3 BIIKPHTTS paxyHKY.

13.8.2. B IMnatixHiit iHCTpyKIiT Ha mepeka3 roTiBku KIlieHT-MIaTHUK Mae MpaBo 3a3HAYMTH /ATy BAJIIOTYBAaHHS, KA HE MOXeE
nepeBuinyBaty 10 KajieHIapHUX [HIB Micis cKiafanus [lnatixuol iHcTpyKIil (IeHb CKIIalaHHs He BPaXOBYEThCs). SIKIIO [aTa BaJIOTyBaHHS
nepesuinye 10 kajgeHJapHUX AHIB, Taka [InaTixHa iHCTPYKIIis 10 BUKOHAHHS HE NPUIMAEThCS.

13.8.3. KunieHT-nnaTHuk Mae npaBo BigkiIMkaTH [1naTikHy IHCTPYKLIIO 10 HACTAHHS JaTH BaIIOTYBAaHHS LUIIXOM IOAaHHA baHky
Po3nopsipkeHHS PO BiIKITMKaHHS.

13.8.4. Bumiata nepeka3y 6e3 BIIKPHUTTS paxyHKy T'OTIBKOIO 3/IHCHIOETHCSI BUKIIIOYHO B ITOBHiH cymi. Bumiara nepexasy rotiBkoro
0e3 BIAKPUTTS paxyHKy Ha CyMy, MEHIIY, HK cyMa mepekasy, [0 HaJiinuia, He 3aiicHIoeThest. Oneparii 3 BUIIATH TOTIBKOBOT 1HO3EMHOT
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BJIIOTH 3 TOTOYHUX, BKJIQIHUX (JEMO3UTHUX) PaxyHKiB a00 repexa3amu GiznaHuM ocob6am 6e3 BIIKPUTTS IOTOYHUX PAaXyHKIB 3MiHCHIOIOTHCS
3a HasBHOCTI B Kaci BinAineHHs banky HeoOXiqHOT BaIOTH B TOBHOMY 00CS3i.

13.8.5. V pasi, sKmmo kacoBa omnepauis nependavae Buaady KiieHTy roTiBkd, TO BiH 3000B’S3aHUN 31HCHUTH MEPEBIpKY OAaHKHOT
(MOHeT) Ta mepepaxyBaHHS BHIAHOI FOTiBKH, HE BiIXOSMYH BiJ KacH, ad0 B CHELIAIbHO BiIBEACHOMY MicIi AJIS IEPEePaxyHKy B IPUCYTHOCTI
kacupa banky. Y pasi mopymenHs KiienToM 3a3HadeHOro o0OB’sI3Ky, MpeTeH3il Mpo HEAOCTady, BUSABICHHS HEIJIATIXKHUX, CYMHIBHHX
0aHKHOT a00 MOHET He IIPUHMAIOTHCSI.

13.8.6. bank sk Ha/jaBay IUIATIKHUX MOCIYT OTPUMyBada 3000B'I3aHUI MPOTATOM TPhoX PoOOYMX THIB OBEPHYTH CyMY IepeKasy
HaJaBavy IUIATDKHUX MOCIYT IUIAaTHHKA, SKIIO OTPUMYBad mepekasy npotsroMm 30 PobGounx IHIB i3 1aTé BAMIOTYBaHHA HE OTPHUMAaB CyMy
nepekasy.

13.8.7. bank sk HajaBay IJIATLHKHUX HOCIYT IJIaTHHKA 3000B'sI3aHUIL:

1) npotsirom 5 Pobounx nHIB micis 3apaxyBaHHS Ha Oro paxyHOK KOIUTIB, TOBEPHYTUX HaJaBayeM IUIATIKHUX MOCIYT OTpHMYyBada
3a [lnaTikHOIO Omepami€elo, cyMa sIKOi He BHIDIaY€HA B TOTIBKOBIH (hopMi yepe3 HEesIBKY OTpuUMyBaua, MoBiqoMuTH KiieHTa-mimaTHUKa Mpo
MOBEPHEHHS TaKUX KOIUTiB HUIAXOM HampaBieHHA Kiienty TekcroBoro mnoBizomieHHS Ha Homep TenedoHy KiieHTa-muaTHUHKA,
MTOBiTOMJICHHI HUM TIiJT 9ac 0pOpMIICHHS BiAMOBiHOI [1naTixHOT onepartii;

2) 3A1HiCHIOBAaTH BHUILIATY BiJKJIMKAHUX (TOBEPHYTHX) KOIITIB SK BUILIATY IIepeKa3y roTiBKOIO abo Ha 3a3HaueHi KilieHTOM paxyHKH
Ha MiJICTaBl OTPUMAHOTO BiJl HBOTO PO3MOPSKEHHS;

3) 3milicHIOBaTH IOBEPHEHHS ITOMIJIKOBO Ta/ab0 HaaMipy 3apaxOBaHMX HOAATKiB, 300piB Ta IHIIMX JOXOXIB N0 OIO/DKETIB 3a
MO/IaHHSIM OPTaHiB, 0 KOHTPOJIIOIOTh CIIPABISIHHS HAJIXOKEHB J10 OFODKETY;

4) 3abe3nedyBaT OOJIK Ha paxyHKax Ta KOHTPOJb 3a IMOBEPHYTUMH IepeKa3aMy KOIITIB Ta IUIATEXIB TOTIBKOIO 32 paxyHKaMu Ha
CIUIATy TUIATEXIB BiJl HACEJICHHS JI0 MTOBHOT iX BUIUIATH HAJICKHUM OTPHMYyBayaM.

13.8.8. B 3B’s3Ky i3 THM, 1110 MOHETH HOMiHANIOM 1, 2 Ta 5 KomiioK mepecTaiu OyTH 3ac000M IUIaTeXy, B IPOrPaMHOMY 3a0e3MeueHH1
BaHKy 3IifCHIOETBCSI aBTOMaTHYHE 3a0KPYIJIEHHS CyMH T'OTiBKOBOI I'DHBHI 3a IPHOYTKOBHMH Ta BHIaTKOBUMH KAaCOBUMH OIIEPALlisIMH.
3a0KpYTIIEHHS IPOBOANTHCS 332 HACTYITHUMH IIPaBUIIAMU:

1) cyma, 110 3akiHuyeThes Bix 1 10 4 KOMIMOK, 3a0KPYIIIIOETECS B OiK 3MEHIICHHS 10 HAaHOMMKYOI CyMH, siKa 3aKiHUyeThcs Ha 0
KOITIHOK;

2) cyma, 0 3aKiHYYEThCS BiA 5 10 9 KOmMiHOK, 3a0KPYITIOEThCS B OiK 30UIBLICHHS 10 HAHOMMKY0i cymH, sika 3aKiHUyeTbes Ha 0
KOTIIHOK.

13.8.9. Kacu Bigginens banky npuiiMaroTh iHO3eMHY BAIIOTY y BUIIIAAI MOHET HOMiHAIOM 1 i 2 €Bpo, 110 Iepe0yBaroTh B 00Iry Ta €
3aKOHHUM IUIATIKHUM 3ac000M. SIKIIO micisi BUKOHAHHS MepeKas3y B TOTIBKOBIH (OpMi, 3aJMIIOK CYyMH B iHO3EMHIN BaJIFOTI MEHIIHH, HIK
HOMiHaJIbHA BapTiCTh MiHIMAJIbHOT OaHKHOTH, 1110 IepedyBae B 00iry, baHk 31iliCHIOE orepamnilo KyIiBii TAKOT0 3aJIHIIKY iHO3EMHOI BAJIFOTH
3a rpuBHi. [l KacoBHUX omepailiii B €Bpo, 32 HAsBHOCTI B OIeEpaIliiiHiil Kaci BIATIICHHS MOHET HOMIHAIOM 1 i 2 €BpO, 3aJIMIIOK CYMHU B
1HO3EeMHIif BaJIFOTI, MCHIIIMHU, Hi’)K HOMiHaJIbHA BapTICTh MiHIMAJIbHOT 0AHKHOTH, 3a 3ro10t0 KitieHTa Moyke OyTH BUIaHHUI MOHETAMH, B iHIIOMY
pasi bank 3xilicHIOE BHIa4y TOTIBKM B IPUBHI IIUIIXOM KYIIBJi iHO3€MHOT BAJIIOTH 3a KypCOM, YCTAaHOBJICHUM BaHkOM Ha yac 3iliCHEHHS
KacoBO1 omepallii, Ta BUIA€ 3 KACH TOTIBKY B TPHBHI.

13.8.10.  bank Mae mpaBo BHAaBaTH KOIUTH 0€3 BUKYIy 3aJHMIIKy CyMH MEHIIOI HOMIHAJBHOI BapTOCTi 32 KOXXHOIO OMEpaIi€ero
OKpeMO B pa3i Buadi KilieHTy roTiBky iHO3eMHO BAJIFOTH OHOYACHO 3 IEKITFKOX PaxyHKIB (3a oOkpeMrMHu KacoBuMu TOKyMeHTaMH ), KOXKHA
3 SIKMX Ma€ 3aJUIIOK CyMH B iHO3EMHIH BaNIOTI MEHIIWH, HiXXK HOMiHAJIIbHA BAPTiCTh MiHIMaIBHOT OAHKHOTH, IO TiepedyBae B 00iry, ame
3arajbHa CyMa BHJa4i HE Ma€ TAKOTO 3AJHIIKY.

13.8.11.  Bank He 37ilicHIOE KacoBi omeparllii 3 iHO3eMHOI0 BaJIFOTOIO, OOIr sIKOi/omeparliii 3 KO0 3a00pOHEHI 3aKOHOIaBCTBOM
VYkpainu.

13.9. BamoTHo-00MiHHI onepauii

13.9.1. bank 3xiiicHIoe BAIIOTHO-0OMIHHI oreparii y Me)kax 3aJIMIIKY TOTIBKH y Kaci BiIICHHS 32 KypcOM KyIiBIi/Ipoaaxy/o0MiHy
1HO3eMHOI BaITIOTH Ha JaTy 3iiICHEHHS KacOBOi oreparii.

13.9.2. bank He BCTaHOBIIOE OOMEKEHHS MIOZO0 HOMIHANY Ta POKY eMicii OaHKHOT iHO3EMHOI Jep>KaBH, 3a SKOIO 3HiHCHIOIOTHCS
BaJIFOTHO-OOMIHHI Omepaitii, SKII0 BOHHU € 3aKOHHUM IUIATI)KHIM 3ac000M Ha TEPUTODIi BIAMOBIIHOI iHO3eMHOI AepkaBu. baHk He 31ilicHIOE
BaIFOTHO-OOMIHHI oTiepallii 3 MOHeTaMH, KpiM MOHET HOMiHaoM 1 Ta 2 €Bpo, 1m0 nepeOyBaioTh B 00iry. bank Mae mpaBo kymyBatu y KiieHta
a00 mpoJaBaTH oMy 3aJIMIIOK iHO3EMHO BaJIIOTH, SIKMI MEHIINH, HiK HOMiHaJIbHA BapTiCTh MiHIMaJIbHOT 6aHKHOTH (200 MOHET HOMiHAJIOM
1 ta 2 eBpo), w0 nepedyBae B 00iry, 3a TPHBHI 3a KypcoM KyIIiBJIi/IpoJaKy/0OMIHy iHO3eMHOI BalIOTH, yCTaHOBJIeHUM baHKOM Ha dac
3IiHCHEHHS KacoBOI omepaliii.

13.9.3. bank 3niiicHioe omepalii 3 0OMiHy TOTiBKOBOI iHO3€MHOI BaJIIOTH JHmie 3 Bamotamu 1-i Ta 2-1 rpynu Kiacudikaropa
{HO3EMHUX BaJIOT.

13.9.4. KiieHT Mae mpaBo BiZIMOBUTHCH BiJI 3[iiICHEHOT BAFOTHO-OOMIHHOT oreparlii mpoTsiroM 15 XBHJIMH Mics 11 POBEACHHS.

13.9.5. bank He 37iiiCHIOE BaTFOTHO-0OMIiHHI omeparii 3 6aHkHOTaMu (OaHKIBCBKUMH OinieTaMi) Ta MOHeTaMu LleHTpansHOro OaHKy
Pociiicekoi ®eneparrii i3 300paskeHHSM Mall, CHMBOJIB, Oy/iBelb, MaM'sTHHKIB, TAM'ITOK apXeoJIoTii, apXiTeKTypH, iCTOpii, KpaeBUIIB Ta
OyIb-SKUX IHIIUX 00'€KTIB, PO3TAIIOBaHHUX HA OKyMoBaHUX Pocilicbkoro Denepaltieto aaAMiHiCTPAaTUBHO-TEPUTOPIATbHAX OMUHULSAX Y KpaiHH,
Ta/abo sIKi MIiCTATH TEKCTH, TIOB'sI3aHi 3 okymnauieto Pociiicekoro @enepaltiero aqMiHiCTpaTHBHO-TEPUTOPIaTbHUX OJUHHUIL Y KpaTHu.

13.9.6. bank He 3[ilicHIOE BaJTIOTHO-OOMiHHI omepamnii 3 iHO3eMHOIO BaOTOIO, 00Ir skoi/omeparii 3 sKkow 3abopoHeHi
3aKOHO/IaBCTBOM Y KpaiHH.

13.10. O6miH 6aHKHOT (MOHET) HAIOHAJIBHOI BAJTIOTH

13.10.1.  Bask mpwuiiMae 3Ha4HO 3HOIIEHI Ta MOIIKOKEHI OAHKHOTH HAIIOHAJIBHOI BAJIFOTH, SIKi HE MAlOTh O3HAK MiIPOOJICHHS Ta
MaroTh O3HAKH 3HAYHOTO 3HOUIEHHS a00 IOIIKOKEHHs, SIKi BU3HAUCHI BiIIOBITHO MO0 HOPMAaTHBHO-NIpaBoBHUX akTiB HBY Ta BHyTpimHiX
HOPMAaTHUBHHX TOKYMEHTIB baHKy, 1151 6€3KOIITOBHOTO 0OMiHY Ha MMPHIATHI 710 00iry 0aHKHOTH (MOHETH), 8 TAKOX 32 BCIMa BUIaMU TIATEXKIB
JUIS 3apaxyBaHHs Ha paXyHKH, BKJIaH Ta JUIs epeKasiB.

13.10.2.  Bauk He npuiiMae HeTUIATXHI 6aHKHOTH (MOHETH) 33 BCIMa BHIAMHU IIATEXKIB Ta JUTs IepeKa3iB, a TAKOXK UL 3apaxyBaHHs
Ha paxyHKH, BKJIaaW Ta AJs OOMiHY Ha mpuaaTHi 1o o0iry 6ankHoTH (MoHeTw). HemnmarikHuMu OaHKHOTaMH (MOHETaMM) € CIIPaBXKHI
GaHKHOTH (MOHETH), 110 HE MOXYTh BUKOPUCTOBYBATHCS 33 BCIMa BUAAMH IUIATEXKIB, a TAKOX JUI 3apaXyBaHHs HA PaXyHKH, BKJIAJU Ta U1
mepeKasiB y 3B's13Ky 3 HAOYTTAM y Tpolieci 00iry abo HEHalIe:KHOTO 30epiraHHsl O3HAK 3HOIICHHS Ta TOIIKOKCHHS, SKi HE BIAMOBITAIOTH
ycranosiaeHnM HanioHaasHUM OaHKOM KpHUTEpisM, a TaKOXX HAaBMHCHO ITOMIKOJDKEHI 3 METOI0 BUMHEHHS KPUMiHAJIBHOTO HPABOIIOPYIICHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BUBeAeHI HamioHansHUM OaHKOM 3 00iry; 3pa3kud OaHKHOT; OAHKHOTH, MOTAIlleHI IITaMnaMu Ta/abo
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Hamucamu "o oOMiHy", "HeIutaTiKHA'; MOHETH, SIKi MaroTh OJHY a0o0 Oimblle 3 TaKWX O3HAK: MEXaHIYHI MOIIKO/DKEHHS (Haapi3aHi, 3
OTBOpaMH, 3 BUAAICHOIO YaCTHHOIO, PO3/iJICHI Ha YaCTHHH), 3 TIOBHICTIO BiACYTHIMHU 300paXeHHSIMHE aBepcy Ta/abo peBepcy.

13.10.3. OOMiH 0aHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHUX HOMiHAJIIB HA OAHKHOTH (MOHETH) 1HIIUX
HOMIHAJIiB 3/1iCHIOEThCS Ha MiacTaBi 3asBu KiienTa B MOBUMBHIN (opMi Ha iM'd HadanbHHKa Binminenns baHky, B skiif 000B'sI3k0BO
3a3HAYAETHCS:

- BUJ OOMiHY, KU X0oue 3xiicHuTH KitieHT;
- nmopydeHHs 3aiiicanTH J{eGeToBuit mepekas 3 PaxyHky 3 MeToro omatu komicii baHky.

Sxmo Kiient Oyzne crmauyBaT komicito baHKy roTiBKoi0, 0()OpMIICHHS 3a3HAYECHOI 3as5BU HE BUMAra€eThCsl.

Taxuii 0OMiH, SIKIIO CIPaBXHICTh Ta IUIATDKHICT OAHKHOT (MOHET) HE BHUKJIMKA€E CYMHIBY, 3IIHCHIOEThCA O€3MOCepeqHbo Mg Jac
MpUHMaHHs TOTiBKU 0e3 BioOpakeHHs B OyXrainrepchbkoMy OOIMiKYy.

Po3nin 14. YMOBU HAJJAHHSA IOCJIYT Y CUCTEMI FREEBANK

14.1. Leit po3ain BU3Ha4Yae MOPSIOK MiAKIIOYEHHS Ta BUKoprcTanus Cucremu FreeBank.

14.2. Bignosigao no ymoB YJIBO Tta [loroBopis, yknagenux mix Croponamu, bank Hamae KiieHTy mociayru 3 BUKOPHCTaHHSAM
Cucremu FreeBank, a Knient nopyuae Banky 3zilicHioBaTH omneparlii 3 mepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, BiAkpuTux y banky, Ha iHm
PaxyHnku, y Tomy uncni Bxmagsi paxyHku, Bimkputi Kimienrom abo iHmmmu ocobamu y npoMy banky Ta/abo B iHmMX GaHKaX, MUIIXOM
HajaHHA 10 banky EnekTpoHHHX TOKYMEHTIB, OTpUMYyBaTu iHpopMalliiHi qaHi 3a Paxynkamu 3a qonomoroto Cuctemu FreeBank 3a mmary
BianmosinHo no Tapu¢iB Banky, a Takox BukopucroByBatH Cucremy FreeBank s ingopmyBanns Kiienra ta nampasnenns KiieHty
TexcToBHUX NOBiIOMIIEHb Ta ENEeKTpOHHMX JOKYMEHTIB.

14.3. Kuient 3aBanTaxye Cuctemy FreeBank na Mo6inbHuii mpuctpiii Ta ciinye iHcTpykuisim, BkazanuM y Cuctemi FreeBank. bank
HarpaBisic Ha OCHOBHHI HOMep Tene(oHy NepBUHHMN napoib a1 Bxoxy y Cucremy FreeBank. ABropusaniiiniuM mapameTpom (JIOTiH) U1
nepBuHHOTO noctymy 1o Cuctemu FreeBank BukopucToByethess OcHOBHHEI HOMep Tenedony. Ilopamsima aBropusaunis Kiienra y Cucremi
FreeBank moxe 3xificHIoBaTHCSA 3a IOIIOMOTOIO TOCTiifHOTO mapoiisi, ctBopeHoro B Cucremi FreeBank ocobmero Kiientom, abo 3
BUKOpHUCTaHHAM Cucremu po3mizHaBaHHs 00mny4s abo CkaHepy BiIOUTKIB MAJbIIiB.

14.3.1. VY pa3i HeoOXimHOCTI 3MIHUTH JOTiH g goctymy ao Cuctemu FreeBank a6o OcHoBHuii HOMep TenedoHy KitieHTy
HeoOximHo 3BepHyTHC 10 banky. [Ipo dakr Takoi 3minn bank mosimomise Kiienra nusixom HanpaBieHHS TeKCTOBOro MOBiIOMIICHHS Ha
HOMep Tene(oHy, SIKMH BUCTyHaB monepeaHiM JoriHoM/OCHOBHMM HOMepoM. Y pasi He3roau 3i 3MiHOI0 JioriHa/OCHOBHOTO HOMEpY
sIKHaWIBUAIIe (IPOTATOM 1 TOIMHM) MOBITOMUTH 1po 11e baHk muisixoM 3BepHeHHs 10 KoHTakT-11eHTpy abo ocobucro no Bigninenns banky.
B inmoMy Bumanky baHk He Hece BiIIOBINAJBHOCTI 32 HEKOPEKTHE HAJaHHS IOCIYrH. Y pasi HemoBimomieHHs KiieHToM mpo BTpary,
KOMIIpOMeTallifo Ta/abo 3aBosogiHHS TpeTiMu ocobamu OCHOBHUM HOMepoM/ Jl0IaTKOBUM HOMEPOM, SIKMH BHCTYIIAB JIOTIHOM JUISL TOCTYILY
1o Cucremu FreeBank, bank 3BinbHA€THCA Bl OyAb-AKOi BiAMOBINAIBHOCTI, IO MOYKE BHHUKHYTH Yy 3B’A3KY 3 BiANpaBIeHHAM bankom
Kiienty OTP-napons na monepenniit OcHoBHUIT HOMep TenedoHy, KU BUCTYNaB JOTiHOM 11 noctyny 1o Cucremu FreeBank. Ctoponu
MOTO/KYIOTBCS, IO 3a3HadeHHs KilieHTOM y 4eproBoMy JIOTOBOpI IIPO OTpHMaHHS mociyr banky HoBoro CnoBa-mapons Ta OCHOBHOTO
HOMepa Tene()OHY BBAKAETHCS HAICKHUM MOBIZIOMIICHHSM IIPO 3MiHY Ta He MOoTpedye okpeMoro BHeceHHs CTOpOHAMH BiAIOBITHUX 3MiH 110
IHIINX YKJIaJICHUX JJOrOBOPIB.

14.4. Insa 3nilicuenns omepauiil y Cuctemi FreeBank KitieHt, BHKOpHCTOBYIOUM BiacHe TexHiuHe 00jaqHaHHS (IEPCOHAIBHUI
KOMIT'I0Tep, MiKIII0UeHUH 10 Mepexi [HTepHeT, Ta/abo MoOinbHMIl MPUCTpii, Ha sSIKUI 3aBaHTakKeHO MOOIBHUIN 3aCTOCYHOK), 3aX0IUTh Ha
Odiuiitanii caiit banky, BBOIUTE JIOTiH Ta NepBUHHMIT napoib a1 Bxoxy y Cucremy FreeBank. IIpu nepmomy Bxoni y Cucremy FreeBank
3 BUKOPUCTAaHHSM IIEPCOHANBHOTO KoMIT 1oTepa KimieHTy HeoOXi1HO 3MiHUTH IEpBUHHUI Tapotb. [Ticis mpoxXomKeHHs yCHiTHOT ABTOpH3aLil
KiienT Mo>xe 3xificHIOBaTH yci oCcTymHI oMy onepanii y Cucremi FreeBank, y Tomy umcni 3a gonomororo MoOGiTEHOTO 3aCTOCYHKA.

14.5. Tlepenik moCHyr, MO MOXYTh HamaBaTucs 3a gomomororo Cucremm FreeBank (mocimyrm HamaroThCs B MeXax TEXHIYHHX
MoxmBocTel Cucremu FreeBank):

- OTpPUMaHHS B Oy/b-SKMl MOMEHT BHITUCKM B €JIEKTPOHHOMY BHIUISZI 3 iH(OpMaILi€lo Mpo MpoBeAeHi IUIAaTKHI onmepanii 3a
PaxyHKoM 3a NEBHHUI MPOMDKOK 4acy i3 3a3Ha4eHHsIM Bcix mapamerpiB [TmaTixHux omeparii abo 3a3HaueHHSIM HapaMeTpiB 3a BHOOPOM
KienTa;

- MeperJIsi/ TOCTYITHHUX 3aJIUIIKIB KOIITIB 32 BIACHUMHU PaxyHKaMH Ha MOMEHTY Tepersiay;

- HaJaHHA iHPopManii mpo crad [loToyHOTO paxyHKY;

- repexas KOIITiB MK BIacHUME PaxyHkamu;

- repeka3 KOUITIB 3 BIacHUX PaxyHkiB Ha paxyHKkH iHIHX KiieHTiB baHky;

- repeKa3 KOIITIB 3 BIaCHUX PaXyHKiB Ha paXyHKH KIII€HTIB B 1HII OaHKH;

- TIepeKa3 KOIUTIB 3 BIaCHUX PaxXyHKiB Ha BacHI paXyHKH B iHIII OaHKH;

- nepekas 3 BiacHoro PaxyHKy Ha oruiaTy KOMyHaJIbHUX MOCIYT Ta iHIIe (Ha KOPUCTH MiANPUEMCTB, 3 IKUMHU baHKOM yKiaaeHHi
JIOTOBIp Ha MPUHAOM TLIATEXKIB);

- HOIIOBHEHHS MOOUTbHUX TelleOHIB Y OHIIaWH-PEXUMI;

- odopmiieHHs Kpenuris;

- TIOTAMICHHS KpeauTHOI 3a0oproBanocTi 3a KpeautnuMu norosopamu;

- po3MinieHHs HOBHX Bkianis;

- OTpUMaHHS MOTOYHOI iH(popMalii 3a icHyrounmu JloroBopamMu 6aHKIBCHKOTO BKIIAIy;

- MONIOBHEHHS Biutais;

- BCTAHOBJICHHS/BiZIMiHa 03HAKHM aBTOMaTUYHOT'O MOJOBXKEHHS CTPOKy Bkiamy;

- iHILiIOBaHH JIOCTPOKOBOI'O MOBepHEHHs Briany (sKio Take mpaBo nepeadaueHo ymoBamu JJoroBopy 6aHKiBCBKOTO BKJIaay);

- GnokyBaHHs/po30nokyBanus KapTox;

- ympasiiHHs JimMitamu Ha KapTkax;

- 3MiHa/BuGip ocHoBHOTO PaxyHnky, mo Oyzxe noctymauii KiieHTy a1 BUKOpUCTaHHS 3a JonoMoroto IInaTikHol KapTky,

- I IKITIOYEHHs, BIAKIIIOUSHHsI, 3MiHa HoMepa TenedoHy nociryru GSM-banking;

- oOMiH OOHYCIB y Mexkax Aitounx y baHKy nporpam JosutbHOCTI (32 HassBHOCTI TAaKOi IIPOTPaMH);

- TIeperJIsiy yCix CBOiX BUKOHAHMX [ImaTiXHUX onepamnii;

- 3MiHa naposst 1yt Bxony B Cucremy FreeBank;

- BiakmroyeHHs/BkiodeHHss CVC2/CVV2 koxy 3 MOKIIMBICTIO BUOOPY CTPOKY TaKOTO BiJKIIIOUCHHS,
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- oOMiH iH(pOopManiiHNMH ITOBITOMICHHIMY 3 bankoM;

- oreparlisi KymiBJIi/mpogaxy 6e3roTiBKOBO1 iHO3eMHOT BaJIIOTH;

- Ta 1HII TMOCIYTH, SIKi HafaloThCs ab0 MOXYThb HajxaBaTucsl KiieHTaM banky BinmoigHo mo ymoB Y/IBO 3 ypaxyBaHHAM
00MeKeHb, BCTAHOBJIEHIX 3aKOHOJABCTBOM Y KpaiHHU.

14.6. Tlepenik mocayr, 0 MOXYTh HamaBaTuch Kiientam 3a gomomororo Cucremu FreeBank mpu BifBigyBaHHI crewiagbHOTO
iHTepHeT-pecypcy banky Ta y Mo6ibHOMY 3aCTOCYHKY, MOKE BiIPI3HATHCE.

14.7. Bxin no Cucremu FreeBank KiieHTOM MOKe 3M1HCHIOBATHCS

- IUIIXOM BiJBIyBaHHS CIIENiaJILHOTO iHTepHeT-pecypcy banky, mo 3abesnedye noctym mo Cucremu Ta 3HAXOIUTHCS Ha
Odiuniitnomy caiiti barky, abo

- [UIIXOM 3aBaHTakeHHs KiienToMm cneniansHoro Mob6insHOro 3actocynka FreeBank Ha BnacHuit MoOGinbHUMI TpUCTPIi.

Astopuzauis Knienra 3aiicHIOeTbCs IPU KOKHOMY BXoi y Cuctemy FreeBank.

14.8. Omepauiiini 1iMiTH Ha 3iHCHEHHS ONepaLliif, 1o HagawThes B Mexxax Cucremu FreeBank *:

Jennuid jgimit Jlimit Ha 1 Jennuii jgimit
Tun miarexy/nepexasy . . . .s
eKBiBaJIeHT y TPHBHi onepauiro, rpH onepauii, mT.
Ilepekasu mix BracHUMH PaxyHkamu bes mimity Be3 mimity bBes mimity
He_peKa_BH KOIITIB 3 BIacHUX PaxyHKIB Ha paxyHKU 100 000 100 000 20
KIJ1€eHTIB banky
Iepexasu komTiB 3 BracHUX PaxyHKIB Ha paxyHKH 100 000 100 000 10

KJII€HTIB B 1HIII OaHKH

Ilepexasu 3 BnacHoro PaxyHky Ha omiaTy KOMyHaJIbHUX
MOCTyYT (Ha KOPHCTH MiANPHEMCTB, 3 SIKUMHU YKITaICHUI 100 000 100 000 20
JIOTOBIp Ha MPUHOM IIJIATEKIB)

Kynisnst Ta mpozak 6e3roTiBKOBOT iHO3eMHOI BaJIFOTH 3a pimennsam banky 3a pimennsam banky 3a pimenHsM banky

*JlimiT MO>Xe OyTH MiABUILEHUH 10 MakcuMansHoro 3HadeHHs 500 000 rpH 3a nomomororo a3Binka Kiienrta no Konrakr-Llenrpy banky
Ta MPOXO/KEHHS po3upenoi Bepudikarii

14.9. opsanok o6cayropyBanus Kiaienra y Cucremi FreeBank

14.9.1. O00B’A3K0BOI0 YMOBOIO I HaJaHHS MOchyr 3a gomomororo Cucremu FreeBank Biamosimao mo Y/IBO € HasBHICTD y
Krienta [ToTouHOTO paxyHKy, BiIKPUTOrO y HAlliOHANBHIM BaJIOTi, Ta JIFOYOr0 HOMEpa YKPaiHCBKOTO omeparopa MOOITBHOTO 3B’S3KYy
(380X XXX XXXXX).

14.9.2. 3 meroro nepepaxyBaHHs KoWITiB 3a gornoMororo Cucremu FreeBank Kiient odopmimtoe Ta Hanpasise no banky [Tnarixay
IHCTPYKIIIO B €NEKTPOHHIH (OpMi, 110 MICTHTE 000B’SI3KOBI PEKBI3UTH BiJIIIOBITHO JO YMHHOTO 3aKOHOAaBcTBa Ykpainu ta Y IBO.

3 meroro yknaneHHs [loroBopiB abo odopMIileHHs IHIIMX JOKYMEHTIB, siki Moxxe OyTH 3rimHO 3 ymoBamu Y/IBO 3mificHeHO B
enexktponHiit popmi B Cucremi FreeBank, KimienT 3anmoBHIOE BiAmoBiqHI pekBi3uTH, siki Bu3HaueHi B Cucremi FreeBank ans meBHOTO BHIY

JTIOKyMEHTY.

14.9.3. Hpuitaarrs [Inarikaux iHCTpyKUiik KiieHta Ha BukoHaHHS [lnaTikHUX omepamii 3ailicHIOEThC BbaHkoM mpoTsrom
notoyHoro OnepaiiiHoro yacy Cucremu FreeBank.

14.9.4. V pasi ininitoBanns Kiientom I[Tnarixuoi omepauii B Cucremi FreeBank nactynni pekBisutu [lnaTixknoi iHCTpYKIIi

MOXyTh OyTH 3armoBHeHi baHKOM aBTOMaTHYHO (32 HasBHOCTI TEXHIYHOI MOXKJIMBOCTI), B TOMY YHCJIi Ha mifcTaBi iHdopmariii, oTpumaHoi B
mporieci ineHTudikarii Kienra:

- JaTa cKiIamgaHHs i HoMep [1matixHao1 iHCTPYKIIii;

- yHiKanpHHUH imeHTH(diKaTOp a00 Ipi3BHINE, BIACHE iM's, IO 0AaTHKOBI (3a HasBHOCTI), koA KiieHTa sk TUIaTHHKa Ta HOMEp HOTO
PaxyHky;

HaliMeHyBaHHs baHKy sk Ha/laBaua maTixHUX nociyr Kitienta (iaTHUKa);

- CyMa CIIOBaMH;

NPHU3HAYEHHS MUIaTeXy — 1Mo [IIaTihKHUM OlepallisM Ioao nepekasy 3 KapTku Ha KapTKy, MOMOBHEHHIO MOOLIBHOTO Tenedony,
nornoBHeHHs1 KapTku 3 KapTku iHIIOT0 GaHKY — MOBHICTIO aBTOMAaTHYHO; [0 KOMYHAJIbHHM Ta aHAJIOTIYHHUM IIJIATEKAM - YACTKOBO
ABTOMATHYHO;

yHiKanpHU# i1eHTH]IKaTOp OTprMyBaya ab0 HaliMeHyBaHHsI / IPi3BHUILE, BIACHE iM'sl, 0 OATHKOBI (32 HASIBHOCTI), KO OTpUMyBaya
Ta HOMep HOro paxyHKYy - [0 OHepalisM o0 nepekasy 3 KapTku Ha KapTKy, OMOBHEHHIO MOOLIBHOTO Tesie)OHY, OIOBHEHHS
KapTku 3 KapTKH iHIIOr0o GaHKY, 10 KOMyHAJIbHUM Ta aHAJOTYHUM IUIATEKaM;

HallMeHYBaHHs HaJaBaya IUIATDKHUX TOCIYr OTpUMyBaya - MO OIepawLisM Moo mepekasdy 3 KapTku Ha KapTKy, IOMOBHEHHIO
MOOiIbHOTO Tese)OHY, MOMOBHEHH KapTky 3 KapTKH iHIIOro 0aHKY, MO KOMYHAIBHUM T4 aHAJIOTIYHHM IUIATEXaM.

B 3aie)xHOCTI Bil THIy IJIATEXXy Ta 3a HassBHOCTI TEXHIYHOT MOXKIMBOCTI MOJKJIMBE aBTOMAaTHYHE 3allOBHEHHS BaHKOM Oynb-sKnx
iHIINX PeKBi3uTiB [IMaTi>kHOT IHCTPYKIIT.

B Oynp-sikomy Bunanky KiieHT 3000B’°s13aHHUI 1TepeBipuTH KOPEKTHICTE iH(OpMarlii, 3a3HadeHo1 B pekBisuTax [LmaTi>kHOT iHCTpyKIii
B @aBTOMAaTHYHOMY PEXUMI, 1 MiIUcaHHsAM BiqmoBiaHoi [InatixHoi iHcTpykii KitieHT miaTBepakye KOPEKTHICTh BCIX BKa3aHHUX B Hill TaHUX.

14.9.5. Bank Bukonye nopyuenns Kiienra, mo mictutbes y [ImatixHill IHCTPYKIIIT B €IEKTPOHHIH opMi, 0 Hapgikna 1o banky/
npuitasata bankom npotsirom Onepaniitnoro gacy banky, y nens i Hagxomkenus no bauky. Y pasi Haaxomkenss [Inatixuoi iHCTpyKIil
Kuienra B enextponHiit ¢popmi no banky micnst 3akingenns OnepariiiHoro dacy, bank BukoHye nopydennst Kimienra, mo MiCTUTBCS y Takiit
[Tnarixuiit iHCTpyKLil, He Mi3HiIIe HacTynHOro OnepamiitHoOro IHs.

14.9.6. V pasi HeBipHOTO 3a3Ha4YEHHs PEKBI3UTIB a00 BifcyTHOCTI HeoOXiaHOI iHpopMauii 1yt 3apaxyBanHs kourTiB y [Tnatixuiit
IHCTPYKLIT B €JIeKTPOHHIN hopmi GaHK OTpUMyBada MOXKE MMOBEPHYTHU Iepekas npoTirom 4 (4otupbox) Pobounx aHIB (B sIKi BpaxoByeThes i
JIeHb HAJIXOIDKEHHS 10 OaHKy orpuMmyBada IlmatixuOi iHCTPYKIUil), TakuM 4uHOM, KIi€HT CaMOCTiHHO MOBHMHEH MEPEBIPIATH MPOTATOM
3a3Ha4YeHOTro nepiony, uu He Oyio 3 60Ky banky moBepHeHs maTexy abo MOBiOMIICHB BiJ BaHKy Ipo yTOUHEHHS peKBI3HTIB.
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14.9.7. Ha migrBepmkenns nposenenus Kiientom oneparii uepe3 Cucremy FreeBank Bankom odopmirororsest kBuTaHmii, mo
HanatoThes Kiienty 3acobamu Cucremu FreeBank. KimieHT moromxyersces, 1mo 3a3HadeHa KBUTAHIIIS BBAKAETHCS HANAHOIO (IOCTABJIECHOIO)
Kuienty 3 aHst po3MiteHHs ii B po3aini «Apxii onepatiiit» Cucremu FreeBank, 1o sikoro KiieHT Mae gocTy miciist poBeieHHST ABTOpH3ALLil
Ta ABreHTudikanii y Cucremi FreeBank.

14.9.8. IIpo neBukonanus IlnaTikHOi iHCTpyKUii B enekTpoHHiH ¢opmi bank moBimomisie KiieHTa He mi3Hile HACTYIHOTO
OmnepariiHoro IHS i3 3a3HaYeHHSAM IIPUYMHN TAaKOTO HEBUKOHAHHS IIITXOM eJIEKTPOHHOTO noBinoMireHHs y Cucremi FreeBank.
14.9.9. 3aBantaxenus Kiientom Cucremn FreeBank ma MoOinbHuMI npucTpiii He mosz0asise KiieHTa IpaBa BHKOHYBaTH

[TnatixHi onepanii 3BUYalfHIM CIIOCOOOM 3 MoAaHHAM [INaThKHKUX IHCTPYKIIM Ha ManepoBHX HOCISAX. Y BHIIAIKY TEXHIYHHX IPoOIeM B
po6oti Cuctemu FreeBank ITnarixai onepartii KitienTa 31iliCHIOIOTECST 3BUYafHIM CIIOCOOOM.

14.9.10.  KuieHT moromxyeThes, 110 03HaHOMHUBCA 3 pekoMeHaalisiMu banky oo 3abe3nedenHs 6e3neku npu podoti 3 Cucremoro
FreeBank, ckopucraBmmch nocuiaaHHsM «besmeka», 1m0 posramioBaHe Ha craproBiii cropinii Cucremu FreeBank, Bimkpuriii 3
MIEPCOHAIIBHOTO KOMII F0Tepa.

14.9.11. Buacmimok HeBHHX TeXHIYHHUX ocobimBocTeil dynkiionyBanus Cucremu FreeBank Ilnatikui omepauii, 3aiificHeHi
Kuienrom B Cuctemi FreeBank, MoxxyTs BioOpaskaTucs y BUNUCII 3a PaxyHKoM sk IpoBeieHi 3 BHYTPIIIHb00aHKIBCEKOTO paxyHKy. KiieHT
po3yMie, 10 Ile BUKIMKAHO TeXHIYHMMHM HanamTyBaHHIMH Cuctemu FreeBank, >komHUM 4MHOM He BIDIMBa€ Ha BUKOHAHHS BiIIOBIIHOI
[Tnarixaoi onepanii y BiamoBigHOCTI 10 yMoB Horo Ilmarixkuoi iHcTpykmii Ta KiieHT He MatuMe mpeteHsiit no banky 3 nmpuBoay Takoro
BimoOpaxeHHs iHpopMmanii npo [TnatixHi onepamnii y BUunmci.

14.10. Bunaropona banky

14.10.1.  3a Hagani bankom mociyru 3 obcimyroByBanHs y Cucremi FreeBank KiienT crutauye banky miaaty 3a 00CIyroByBaHHS Yy
po3mipax 3rigHo 3 Tapudamu banky.

14.11. Craryc indopmauii

14.11.1.  CropoHM BH3HAIOTh [JaHi HA €IEKTPOHHUX HOCIAX iH(OopMAaNii B IKOCTI JOKa3iB IJIsl BUPIIICHHS CIIOPIB.

14.11.2.  Croponu niinum 3roau i KiieHT Ge33anepedHo moromkyeTsest i3 THM, IO HOro MpaBo JUCTAHIIHHOTO PO3IOPSIKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMoBaX, 3a3Ha4ycHUX y 1boMy Y JIBO, Ta 3acTocOByeThCsS 10 ycix 0e3 BUHATKY PaxynkiB KiienTa, 1o
BiZKpHTi a00 OyIyTh BIIKpHTI ¥ MaiiOyTHROMY y BaHKy.

14.12. OcobauBocTi yrkaananus lorosopis 3a gonomoror Cucremu FreeBank

14.12.1.  CropoHH MOXyTh yKiamgatd JoroBip OaHKIBCBKOTO paxyHKY, Jloromip OaHKiBCEKOTO BKIany, KpemutHuit morosip,
YMOBaMH SIKOTO HE Tepe0adeHo HalaHHs 3a0e3MmeveHHs (3aCTaBU/iNOTEKH/TIOPYKH), Ta HII AOroBOpH, 1o He nepenadadeni Y ABO, skmmo €
Taka TeXHIYHA MOKJIMBICTb, 3 BUKOpHcTaHHAM Cuctemu FreeBank 3 ypaxyBaHHAM 11 MOKIIMBOCTEH.

14.12.2.  Kuient nepen yknaaeHHsM JloroBopy 3000B’si3aHHMI CaMOCTIHHO O3HAHOMHTHCS 3 yMOBaMH bBaHKIBCHKOI IMOCIYTH,
yMoBaMH BinmnoBigHoro goroBopy y Cucremi FreeBank ta/abo Ha Odiuifinomy caiiti banky. J[ns orpumaHnHs 6iibmn qeranbHOT iHGOpManii
Kiient moxxe 3BepHyTHCS 10 Binninenns banky.

14.12.3.  [Ina mpoBenenus bankom Inentudikanii, Bepudikanii, Hanexnoi nepeBipkn Kiienta Ta HanexHoi komiekcHOT
nepeBipkn PaxyHKiB, ykiIaJeHHS BiAMOBIZHOTO IOTOBOPY Ta JOKYMEHTIB 10 HBOTO TOmIo 3a momomoroto Cucremu FreeBank Kitient
odopMITIOE Ta Hampasise BiamoBiqauid EnexkrponHuii(-Hi) mokymMeHT(-1), mpu GpopMyBaHHi sikoro(-ux) KiieHToM 3a3Ha4atoThCcsi KOHKPETHI
nmapameTpu oOpaHoro Buay baHkiBckKkoi mociyry.

14.12.4.  KuieHT 3a BIacHIUM O0a)kaHHSIM MOX€E PO3APYKYBaTH BiImoBiAHUI JloTOBIp Ta iHII JOKYMEHTH O HHOTO, CKOPHCTABIINCH
MoxuBocTsAMU Cuctemu FreeBank (3a HasBHOCTI TEXHIYHOT MOMIIUBOCTI).

14.13. OcobsmmBocTi KyniBJi/mpoaaxy 6e3roriBkoBoi iH03eMHOI Ba10TH 3a 1onomororw Cucremu FreeBank

14.13.1.  Omeparmii 3 KymiBiai 0e3roTiBKOBOI 1HO3eMHOI BaTIOTH 3IIMCHIOIOTBCA 0€3 OOMEKEHHS 3a CYyMOIO, SIKIIO IHIIE He
BCTaHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpalHH, a TAaKOXX BHYTPIIIHIMU ToKyMeHTaMu banky 6e3 HassBHOCTI y KitieHTa mincraB/3000B's13aHb
y iHO3eMHill BamoTi. baHk MoXe caMOCTiiiHO, 63 J01aTKOBOro ab0 MOMEPEAHLOr0 MoBiqoMIeHHS KitlieHTa, BCTAHOBIIIOBATH Ta 3MiHIOBATH
00OMEKEHHS IIOJI0 CYMH OTIEpallii 3 KyMiBIIi/Mpoaaxxy 0e3roTiBKOBOI iHO3EMHOT BaJIIOTH.

14.13.2.  Omepauii 3 KymiBii/mpoaaxy 0e3roTiBKoBoi iHO3eMHO1 BamoTH y Cucremi FreeBank 31ificHIOIOTBCS 32 KypcaMu KyTIiBIIi
Ta MPOJaXy, IO AifoTh B baHKy /uis BigmoBinHux omepaniii y Cucremi FreeBank Ha wac mpoBenenHs omepanii. baHk moaeHHO Ha moyaTky
Pobouoro mHs BCTaHOBIIOE HAKa30M (PO3IOPSIKEHHIM) KypCH KYIIiBJIi Ta MPoJaKy iHo3eMHUX BaioT y Cucremi FreeBank. bank mae mpaBo
3MIHIOBaTH KypCH KYIIBJIi Ta MpoJaxy iHo3eMHUX BamoT y Cucremi FreeBank npoTsirom aHs BiJIIOBiZHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA
Vkpaiuu. Taki kypcu BamroT po3mimtytotbes Ha OdiniiiHomy caiiti Banky ta y Cucremi FreeBank Ta BH3HawaloThes 3 ypaxyBaHHSM
iH(popMarii mpo MoTo4Hi Kypcu iHo3eMHUX BamoT Ha BPY/MBP, sika otpumyetsest bankom uepes BusHadeHi bankom Ha BiacHuit po3cyn
TOPriBeNbHO-iHpOpMAaNLiiiHI CUCTEMH, a TAKOXK 3 YPaxyBaHHIM iHIIMX YUHHUKIB (BOJATHILHOCTI Ha PUHKY, BaIIOTHOI o3uLil baHky Ta T.iH)
Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

14.13.3. 3 MeTor0 37iifiCHEeHHs omepalii 3 KymiBIi/Mpoaaxy 0e3roTiBKoBoi iHo3eMHOI BamoTn KitieHT 3a momomoroto CucreMu
FreeBank odopmittoe Ta Hanpasiisie 1o banky EnexTpoHHMIA TOKyMeEHT, a came 3asBy KitieHTa B eJ1eKTpoHHiH Gopmi po KymiBiko abo mpogax
0e3roTiBKOBOi iHO3eMHOI BarOTH. KITIEHT MiATBEpIDKYE CBOKO 3rOAY 3AIHCHUTH OINEpaIlilo 3 KYIIBII/MPOJaxy Oe3roTiBKOBOi iHO3EMHOT
BAJIIOTH 33 KypcoM baHKy IUISIXOM MiANHCaHHs Ta HanmpasieHHs baHky 3a3HaueHoro EnxekTpoHHOTo T0KyMeHTa.

14.13.4.  Bauk He BukoHye 3asBy KitienTa npo xymisito abo npojax 6e3roTiBKOBOT iHO3eMHO{ BaJIFOTH:

* SIKIIIO AJIs1 BAKOHAHHS OMepalii HeJocTaTHRO KoITiB Ha Paxynky Kiienra;

« sxuio y Kitienra BincytHiit PaxyHok B iHO3eMHili/HanioHanbHill BamoTi B bauky;

* ko 3a Paxynkamu KitieHTa mepeBHINEHO JTIMIT Ha Omeparii KyIiBii/poaaxy Oe3roTiBKOBOI iHO3eMHOI BAIIOTH Y pO3Mipi,
BU3HAYEHOMY YNHHUM 3aKOHOJAaBCTBOM Y KpaiHn a0o baHkom, SIKII0 Takwii TiMIT BCTAHOBJIEHO, a00 SKIIO0 BUKOHAHHS 3anuTyBaHoi KirieHTOM
oreparii KymiBIi/mpoaaxy 0e3roTiBKOBOi iHO3EMHOT BaJIFOTH MPU3BE/E O TOPYIISHHS TaKOT'O JIMITY;

* Km0 baHK BHKOHY€e JOKYMEHT IO apemT abo MPUMYCOBE CHHCAHHS KOIITIB 3 PaxyHKy, sIKMif BUKOPUCTOBYEThCS KitieHTOM 1t
KyIiBi ab0 NposiaKy iHO3eMHOI BalIOTH;

* B IHIIMX BUI3JKaX, epen0adyeHuX YUHHUM 3aKOHOAABCTBOM YKpaiHH.

IIpo neBukoHanHs EnexrponHoro nokymenta (3asBu KiieHta mpo kymieiaro abo mpojax 6e3roTiBkoBoi iHo3eMHOI BamoTn) BaHk
nosigomisie Kiienra B MoMmeHT iHiuitoBanHs KiieHTOM BimmoBinHOI omeparii i3 3a3Ha4€HHSM MPUYUHMA TAKOrO HEBHKOHAHHS LUIIXOM
BUBEJICHHS eJIEKTPOHHOTO noBigoMiieHHs y Cucremi FreeBank.

14.13.5.  IlomaHHSM 3asBH IIpO KymiBIO a00 mpojax 0e3roTiBKoBoi iHo3eMHOI BaymoTu KimieHT nopydae banky crimcatn komru 3
BJIaCHUX PaxyHKiB U1 KymiBiIi/IIpoiasKy iHO3eMHOI BaJIFOTH 3 MOAANIBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kiienra.
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14.13.6.  Imdopmanis npo cyMy KymieHoi abo poJaHoi iHO3eMHOT BAIIIOTH 3a3HAYAETHCS Y BHITHCIII IIPO PyX KOIITIB, IO HAJIAETHCS
Kinienty B mopsinky ta cTpoku, nepeabaueni uum Y ABO. Sxkuio 3aaBy KiieHTa npo kymiBiro abo mpoaaxk 6e3roTiBKOBOI iHO3EMHOT BAJIIOTH
Oyno otpumano bankom micns OmeparniiiHoro 4dacy a6o B HepoOouwii neHb, omeparlis 3 KymiBii/mpoJaxy iHO3eMHOI BallOTH Oyae
BigoOpaskeHa y Bunuci y nepumid Onepariiiauii 1ens banky micist oTpuMaHHS 3a3HAYCHOT 3asIBH.

PO3LT 15. HATAHHSI IHOOPMAIIIi 3A JOITOMOI'OKO MTOCJIYTH GSM-BANKING

15.1.  Leit Po3xin perymoe nopsnok HaxanHs bankom nocimyru GSM-banking.

15.2.  3a monomoroto nocyru GSM-banking Kiienty HamgaroTbes mocimyru 3 iHpopMyBaHHs mozo [Inatixkuux onepaniii, 30kpema:
cyMa 3niiicHenoi Ilnmatixnoi omeparii Ta cymMa BUKOPHUCTAHMX NpH BUKOHaHHI IlnaTikHOi omepauii KpeIWTHHX KOIUTIB (3a HAasSBHOCTI
KPEIUTHOTO JIIMITY), CyMa KOMicii, oTpuMyBad (KpiMm mepekasi 3 KapTku Ha KapTKy), AaTa Ta yac npoBeneHHA [ImatixkHoi onepanii, Ha3Ba
omeparii, 6ananc PaxyHKy, cymMa BCTaHOBICHOTO KPEJUTHOTO JIMITY (32 HasBHOCTI) Ta iHIAa iH(OpMALlis, SKIIO0 Taka BHMAra€TbCs
3aKOHO/IaBCTBOM Y KpaiHH.

15.3. Indopmysanns Kiienra 3a gonomoroto nmociryru GSM-banking BinOyBa€eTbCst y 4acoBUif IPOMIXKOK, II0 HE TIEPEBHIILYE IT°SITH
XBUJIMH 3 MOMEHTY 3aBepIeHHs [lnaTikHoX omepamii Ta 3miHCHIOEThCS TINBKU 3a HasBHOCTI y KilieHTa Ha MOMEHT HampaBieHHs bankom
TekcToBOTO MOBIIOMIICHHS BIAMOBITHOTO MOOUIEHOTO PUCTPOIO, BIAOBITHOTO TEXHIYHOTO (IIPOTPAMHOT0) 3a0€3MeUeHHS, 110 3a0e3meuye
npuiiMaaHs TeKCTOBUX MOBIIOMIICHB, Ta 3B’ 13Ky (IHTepHeTY Ta/abo MOOITBHOTO 3B’ I3KY). IHpOpMyBaHHS 31ilicHIOETECST O€3 KOIyBaHHS Ta
Kpunrorpadii.

15.4. KiieHT Ma€ MOKJIHBICTh CKOPUCTATHCh MOCIYrOl0 OTPUMaHHA iH(popMaLii mpo 3xificHeH] onepamii 3a PaxyHkom ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a momomoroto mociayra GSM-banking.

15.5. Jns migkmouenas nociayrd GSM-banking KimieHT y BiamoBimHHX moroBopax/3asBax mpo HamganHs nociyru GSM-banking
HaJae 3rojly Npo HaJaHHs MMOCIYTH Ta BKaszye cBili OcHOBHHMIT HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KU Oyzie HamgaBaTHCS
Hociyra.

15.6. Jlna xopuctyBanHs nociyroro Kiienty norpiben minkimrouennidt MoOinpHuH mpuctpiii crannapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO omepaTopa MOOUTHHOTO 3B’ 53Ky (+380XXXXXXXXX).

15.7. bank 3000B’s13yetbes minkmountu Kiienta no mocmyru GSM-banking mpotsrom 1 (omnoro) OmnepamiiiHOro AHS Micis
YKJTaZaHHS BiIIOBIIHOTO JOrOBOPY/OTpUMaHHS 3asBH Bix KiieHTa.

15.8. bank inpopmye Kitienra mpo yci 3miHz B yMoBax HagaHHA ocayra GSM-banking nmursxom HagicnaHHs SMS- oBioMIIeHHS
200 B iHIMH croci6 BignosiaHo 10 YBO.

15.9. Binxmouyenus nociayru GSM-banking 3milicHIOEThCS Ha MiACTaBI BiAoBiqHOI 3asBu KitieHTa y TOBiNBHIN GopMi npoTsirom 1
(onHoTro) PoGouoro aHs micis oTpuMaHHs Takoi 3asBu Big KiienTa.

15.10. 3a xopucrBanus nociayroro GSM-banking KitieHT 3000B's13y€eThest 311ifICHIOBAaTH OILIaTy KOMICIT 3riHO 3 Hitounmu Tapudamu
banky.

15.11. Kuient mae 3a0e3neunTy HasBHICTh Ha PaxXyHKy CyMH KOIUTIB, 110 HEOOX1IHI UIs OTUIATH KOMIcii 3a HaganHs mocinyru GSM-
banking, Ta mopyuae bamky 3nificmioBats [leGeToBmii mepekas y MOpsAKy, BcTaHoBmeHoMmy Posminom «IEBETOBHIl ITEPEKA3
(AOI'OBIPHE CITMCAHHS)», abo crmadye Taky KOMicito TOTiBKOIO depe3 kKacy baHky.

15.12. bank He Hece BiANOBiAaJIbHOCTI 32 HeoTpuMaHHs KimieHToM TeKCTOBHX MOBIIOMIIEHB 32 JoroMoroto nocryru GSM-banking
Y BUMAAKY:

- Hemparie3aatHocti MobinbpHoro pucTporo Kiienra;

- 3001B y Mepexi orepaTopa MoOIIbHOTO 3B A3KY;

- nepeOyBaHHs MoGinsHOTO nprctporo KiieHTa mo3a 30H0I0 HOKPUTTS MOOIIBHOTO 3B’ 3Ky BiAMOBITHOTO MOOIJIEHOTO OIlepaTopa Ta
Inrepuery;

- BimkimoueHHss MoOinpHOTO TpUcTpoto Kitienra Bin InTepuery;

- HeBMinHs KiienTta xopucryBatucs nocimyroro GSM-banking.

15.13. KitienT moropkyetbes 3 THM, 110 iH(pOopMalis mpo cTaH ioro PaxyHKy Ta pyx KOIITIB Oyze rmepeaaBaTHCh He3aXUIIEeHIMU
KaHaJIlaMH{ 3B’ 53Ky Ta MOYKE CTaTH BiIOMOIO TPETIM 0cobam.

15.14. KitieHT moropkyeThes 3 TUM, 1110 BaHK MOXKe caMOCTIifHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHSI 1010 BiZNPaBKH
TekcToBHUX MOBIIOMIIEHb IPOTSTOM A00H, Y ToMy uucii baHk Mae mpaBo He BignpaBisaTH TeKCTOBI MOBITOMIICHHS Y HIYHHH Yac.

15.15. Skmo Kiienr ne ininiroBaB migkmodeHns nociayru GSM-banking a6o sikuio KimieHT iHilifoBaB BiJKIIIOUSHHS MOCIYTH
GSM-banking, KiieHT BBa)Ka€ThCsI TAKKUM, 1[0 BiIMOBHBCS BiJl OTPUMAaHHS IIOBiJOMIIeHb baHKy npo koxxHy 3aiiicHeny [lnaTiHy onepatiito,
a 00oB's130k banky mono mosinomierns Kimienra npo 3xiiicHeHi [LnatixHi omeparii € BAKOHAHUAM.

PO3A1J1 16. YMOBU 'TAPAHTYBAHHSA BKUIAJIB ®OHJAOM I'APAHTYBAHHS BKUIAJIB

16.1. Bank indopmye Kiienra mpo Te, mo bank € yaacankom ®onpy. Y pasi modaTky mpouenypu suseaeHHs @onnom banky 3 puHKY
KiienT Moxe 3BepHyTHCS 0 POHAY UTS BiOIIKOAYBaHHS KOWITIB B PO3Mipi Briiamy, BKIIFOUarodM BiJICOTKH, CTAHOM Ha KiHENb JHS, 10
Hiepeaye AHIO ToYaTKy npoueaypu BuBeaeHHs Poxnom baHky 3 puHKY, ane He OLbIIEe CyMU TPAHMYHOTO PO3MIpPY BiJIIIKOAYBAaHHS KOIITIB
3a BKJIaJlJaMH, BCTAHOBJIEHOT'O 3aKOHOAAaBCTBOM Y KpaiHu.

16.2. Cgoim mianucom y JloroBopi 6aHkiBcbkoro BkiIany/JoroBopi 6aHkiBchbkoro paxyHky KiieHT 3acBiquye, 1mo:

- J10 yKJIa/laHH4 BiAnoBixHOro Jloropopy BiH o3HalioMieHHH i3 3MicToM JlOBiIKM PO CHCTEMY IapaHTyBaHHS BKJaiB (iznuHuX 0cio;
Ta

- BiH 03HaifomyeHnit i3 BUMoramu 3akoHy Ykpainu «IIpo cucreMy rapanTyBaHHS BKJIAAIB Gi3HIHIX 0ciO»; Ta

- BUMOTH 3aKOHO/IaBCTBa YKpaiHU Ta BUITAAKH, B sIKUX DOHJ He BIAIIKOIOBY€ KOIITH BKJIaTHUKaM, KilieHTY IiTkoM 3po3yMii.

16.3. o ykaapanus JloroBopy 6aHKiBCEKOTO BKJIaLy, JloroBopy 0aHKIBCEKOTO paxyHKY, sKmo KiieHT He Mae paxyHkiB y baHky,
bBank Hagae BrinagHuky AOBiAKY PO CHCTEMy TapaHTyBaHHS BKJIafiB ¢izuunux ocib (mami — J{oBinka). JloBiaka 30epiraeTbcs y crpasi 3
I0pUIUYHOTO 0opMIIeHHS PaxyHKy.

VY pasi ykiamauss JloroBopy OaHKiBChKOTO BKJIamy, JloroBopy OaHKiBCcbKOro paxyHky 3a pomomoroio Cucremu FreeBank B
enexTpoHHiit popwmi, Kinient orpumye JoBiaky no ykinananss JoroBopy Ta miaTBeppkye 1l oAepKaHHs HUIIXOM MiAMHCAHHS Y JOCKOHAICHUM
EnexrponnnM miamucoM abo npoctuM EnexTpoHHNM migmucom.
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16.4. MHicas ykaaxanus JJoroBopy 0aHKiBCHKOTO BKIaay, JloroBopy GaHKIBCEKOTO paxyHKy (B mepiox ix aii) CTOpoHM BU3HAYMIN
HaCTyMHUH crioci6 mopiunoro Haganus Kimienty Josinku: He mizHinre 01 rpyaHs KO)KHOTO HACTYITHOTO KaJI€HAAPHOTO POKY ITiCIIs YKIIQAaHHs
JoroBopy OaHKiBCbKOro BKIamy, JloroBopy OaHKIBCbKOTO paxyHKy bank posmimye JoBiaky, ¢opma sikoi 3arBepkeHa PoHIOM, Ha
Odiuiitnomy caiiti banky (Bxmanka «[IpuBaTHHM KilieHTam») Ta/abo y Bigminenusx banky Ha iHdopMauiiHux creHiax, 3 sikumu KiieHt
3000B’13aHUI 03HallOMUTHCS HE Mi3HiLIe 10 rpyaHsS KOKHOTO KaJICHIApHOTO POKY.

PO3JLJI 17. IEBETOBHM MEPEKA3 (IOTOBIPHE CIIUCAHHSI)

17.1. Kiient nopydae banky, a bank mae npaso 3nificHroBatn [JleGeToBuiA TIepeka3 (TOTOBipHE CIIMCAHHSA) 3 ypaxyBaHHSM BHMOT
3aKOHO/IaBCTBA Y KpaiHU:

a) komTiB 3 PaxynkiB Kitienta Ha KOpUCTB TpeTix 0ocib 3a omeparisMu, I10 He MOB’sA3aHi 31 3M1HCHEHHAM HiANPUEMHHUIBKOT AiSIBHOCTI, a
TaKoX Ha iHIi paxyHku KiieHra, mo opopmimroetsest Enextponanm nokymenToM (B ToMy gmc:ti komriB 3 [Torounoro paxysky 3 EI13
y cymi BumiadeHol Kiienty Ha Takmii PaxyHox B Mexxax IIporpamm biaroxiiiHicTs B moTouHOMy Micsini Bunaropoan Ha KopHCTb
obpanoi Kiienrowm, sikuii npuitmae ygacts y [Iporpawmi JlosuibHocTi, GnaroaiitHol oprauisarii);

0) xomrtiB 3 PaxynkiB Kmienta mns crmmatém Oynb-sikoi BuHaropoau baHky (komiciid, mporeHTiB, mrTpadiB, HEHI Ta iHIIUX IJIaT),
nependauenoi Tapudamu banky, mpu HaCTaHHI TEPMiHIB CILIATH, a TAKOK cymMu HecankiioHoBaHOTO oBepApadTy Ta MPOIEHTIB 3a Horo
KOPHCTYBaHHs — HE3aJI&KHO BiJ] IPUYUH HOr0 BUHUKHEHHS;

B) KOMICii Ta IHIINX BUJIB IUIATH HA KOPUCTH 1HIINX OTPUMYBaUiB, SIKi HAAIOTh TIOCIYTH 200 SIKi MPUIIMArOTh y4acTh y HaJaHHI MOCITyT
(3miticHenHi onepaniit) Kimienty, mo nepeabaucHi BiMOBIIHUMHU TOTOBOpaMH, YKIaaeHUMU 3 KitieHTOM;

r) komrTiB 3 PaxyHkiB KiienTa anst 3nificHeHHs OyIb-SIKHX IJIATEXKIB, MO MiUIAraoTh ciuiati KiientoMm 3a Oyab-skum J[oroBopoM mpo
HajaHHA baHKiBCcbKOI1 mociyrd abo OyAb-sSKUM iHIIMM JOTOBOPOM, yKJaaeHHMM MiX bankoMm Ta KiieHToM Ta skuMm mepeabadeHuit
npsiMUil feGeT, TpU HACTaHHI TEPMiHIB CIUIATH;

r) xomriB 3 PaxynkiB KitieHTa, 1110 MaroTh OyTH crutadeHi KitieHTOM 3a Oyib-sK00 3a00prOBaHICTIO (B TOMY YHCIIi IIPOCTPOUCHOIO) TIEpeT
BankoMm, 110 BHHUKIIM B pe3yibTari nopymeHHs KiieHTom cBOiX 3000B’s3aHb 3a Oymb-sikuM JloroBopoM mpo HamaHHs baHkiBchkoi
nociryry abo a6o Oyab-sIKMM iHIIMM JOTOBOPOM, yKiIageHHM Mk KiienTom Ta BankoM Ta sikum nepen6adeHuit npsiMuid ne6er, 3 THs
BUHUKHEHHS Takoi 3a00proBaHoOCTi;

n) xomrtiB 3 PaxynkiB KiieHTa 3 MeTor0 BUKOHAHHS TOAATKOBHX 3000B’s3aHb KiieHTa (B TOMY YHCII OpW MPOBENCHHI omepamii
KYMIiBJIi/TpoJaKy/KOHBEpTALlil BaJIoT);

€) KOIITiB, MOMIIKOBO Buaanux Kiienty abo #oro IIpencraBHuky uepe3 GaHkoMaTu Ta kacy baHky Ta/ab0 MOMHIKOBO 3apaXxOBaHHX Ha
Paxynox;

€) KOIITIB 3 paxyHKiB KilieHTa B HallioHaTbHIN BaTIOTI YKpaiHU Ta/a00 B iHO3EMHIi BAITIOTI, BIIKPUTUX B BaHKY, 3 METOO MPOJaXy/KyiBi
1HO3eMHO1 BaNIOTH Ha MiacTaBi 3asBu KiieHTa mpo kymiemro abo mpomax 0e3roTiBKOBOI iHO3eMHOI BaJIOTH, BCTaHOBJIEHOI baHkoM
(dhopmu, O MICTUTH BiTOMOCTI, HeoOXiaHi s 3ailicHeHHs [leGeToBoro mepekasy (J{oroBipHOTO CIIMicCaHHS);

k) KomTiB 3 Paxynky Kiienra y cymi Oyap-sikux BUTpat abo 36uTkiB banky, mo BunUKIH 3 Oyab-skoro Jlorosopy, yknaaesoro 3 Kiienrom.

17.1.1. InatixHi onepanii, BKa3aHi B KOXXHOMY 3 IIAMYHKTIB «a» - «k» MyHKTY 17.1 nporo Y/IBO, € noB’s3aHuMu MiXx co00r0
[InaTiXKHUMHA OTIEPALAME (8 KOMCHOMY RIONYHKMI — OKpema zpyna noe’szanux miyc coooro Ilnamiycnux onepayin). Tlinnucanusam
(yxmaganHsaM) BignosigHoro JloroBopy mpo HamanHs baHKIBCHKOI mociyru, mo nependavae 3aiiicHenHs [eGeToBoro(-ux) mnepekasy (-iB)
(Jorosiproro crnmcanHs), KimieHT Hajgae cBOIO 3roly Ha BHKOHAHHS IEPHIOl Ta BCIX HACTYMHHX ITOB’S3aHMX MK COOOIO CIUTBHUMH
o3HakaMu [InmatiXHWUX omepalmii monmo 3midicHeHHS Takoro(-ux) JleberoBoro(-mx) mepekasy(-iB) HpPOTATOM CTPOKY Mii KOXKHOTO
BigmoBigHOTO JloroBopy mpo HamaHHS baHKIBCBKOI mociyrd. 3roja Ha BUKOHAHHS TOB'SI3aHUX MK coOoro [lmaTiHUX omeparii, 1o
3IHCHIOIOTHCS 111 BUKOHAHHS KitieHTOM rpoIoBux 30008's13aHb niepe bankom, He Moxke OyTH BinkirkaHa KiieHToM, SKIIO TifAbKH iHIIE
MpsIMO HE TependavyeHo 3aKOHOJaBCTBOM Ykpainu. 3iiticHenHs bankom [lebetoBoro mepekasy (/loroBipHOro crucaHHs) HE MOTpedye
JoaaTKoBoro norojkeHHst 3 Kiientom abo otpumanHs Bin KiieHTa NOAaTKOBHX DOKYMEHTIB, B ToMy uucii odopmieHHs KiieHTom
okpemux [lnatixxHux iHCTpYKIiH Ha JleGeToBuit epekas.

17.1.2. Kunient, sxuit mignucas J{orosip npo HaganHs baHKiBCBKOT OCITyTH a00 Oynb-SKuii iHIIAI ZOTOBIp, IO epeadavae 3aiiCHEHHS
Je6eroBoro nepekasy (lorosipHoro cricanHs), 10 «18» gepBHs 2023 poKy BKIIOYHO, BBAKAETHCS TAKHUM, 10 HAJIaB CBOKO 3r0ly Ha BUKOHAHHS
TIepILOi Ta BCIX HACTYITHUX MTOB’SI3aHUX MK COOO0F0 CITUTbHUMHE 03HakamMH [1maTiXKHUX orepartiii oo 3aiiicHeHHs Takoro J{ebeToBoro nepekasy,
BKa3aHUX B yCiX MiIMYHKTaX MyHKTY 17.1, KpiM HiIIYHKTIB «@», «B» Ta «I», IPOTATOM CTPOKY Iii KO>KHOTO BiIOBIAHOTO JIOTOBOpY PO HAIaHHS
BankiBcpkoi mociyru. Taka 3rosia BBaKaTUMEThCs HamaHot «19» yepBHs 2023 poky Ta He Moxke OyTH BigkiikaHa Kimiearom.

17.1.3. Kunienr, sixuit nmigmucas Jlorosip npo HagaHHs bankiBebkoi nocnyru abo Oymb-sKuii iHIIMI JOTOBIp, 110 nepexdayae 3aiiCHeHHS
JleberoBoro nepekasy (JlorosipHoro cricanus), 10 «18» uepBHst 2023 poKy BKIFOYHO, BBKAETHCSI TAKKUM, I1I0 HAJIAB CBOIO 3Ty HA BUKOHAHHS
THepIIO Ta BCIX HACTYIHUX MOB’A3aHUX MiXK COOO0I0 CMiNbHUMY 03HaKamu [1maTikHUX onepaiii oo 3aificHeHHs Takoro JleberoBoro nepekasy,
BKa3aHUX B MIAMYHKTAX «a», «B» Ta «» IyHKTY 17.1, IPOTATroM CTPOKY il KOXKHOTO BifoBiqHOro JloroBopy npo HajanHs baHkiBCbKOi ociyry,
SIKIIO TUTBKK 10 BKasaHoi matu Kiient He HagacTs banky PosmopsypkeHHS mpo BiIKIMKaHHS 3rOIM Ha BUKOHAHHS [lmatikHoi omeparii 3a
¢opmoro, Bu3HaueHoto y Homatky 1.2 mo YIBO. ¥ pasi HeoTpuMaHHS 10 BKa3aHOI AaTh 3a3Ha4eHOro PO3MOps/HKEHHS PO BiIKIMKAHHS 3roja
BBaXaTUMETHCSI Ha/laHOIO «19» uepBHs 2023 poky.

17.1.4. Tadopmaris moa0 YMOB Ta MOPAAKY 31ilicHeHHs bankom [/leGeToBoro mepekasy (oroBipHOTO cHvicaHHSA), iepeadadeHa UM
Pozainom Y/IBO, € mocTaTHROO [IsE BAKOHAHHS BaHKOM MOB'sI3aHUX MixK c000t0 [TmaTikHUX onepartiid.

17.2.le6eToBuii epekas 3MiHCHIOEThCS

- y BaJIIOTI BiJMOBIJHOTO TJIATE)kKy/3a00proBaHOCTI y pa3i HassBHOCTI Ha paxyHkax KiieHTa KOWITIB y Takiil BAJIIOTI;

- B IHIIH BaIIOTI B CyMi, €KBIBAJIGHTHIH CyMi KOIUTIB y BaJIIOTi BiJITOBIZHOTO ILIATEXKY/3a00ProBaHOCTI i BUTPAT, MOB’A3aHUX 3
KOHBEPTAIII€I0 BATIFOTH, y pa3i BiZICyTHOCTI 200 HEZOCTaTHOCTI KOMITIB Ha PaxyHKy(-ax) y BamoTi 3a0oproBaHocTi. [ poro KimieHT nopydae
Banky Bij Horo iMeHi Ta 3a Horo paxyHok 3uiificauta Ha BPY a6o ma MBP konBepramito (00MiH, KymHiBiII0, IPOAaXK) HASIBHOI BAJIIOTH Y
BaIIIOTY 3a0oproBanocti KimieHTta 3a kypcom, 1o cxiascst Ha BPY ta/a6o MBP 3a mieto omnepariero Ha naTy oOMiHy/KyHiBII/IpofaxKy Takoi
BAIIOTH, a00 3a KypcoM baHKy, sikuii BU3HauaeThcss BaHKOM JUIs BIATIOBITHOTO BUTY Olepamniii 3 ypaxyBaHHAM iH(opMaIlii Ipo NOTOUHI KypcH
iHozemHux BamoT Ha BPY/MBP, sika otpumyerbcsi bankom uepe3 BusHadeHi bankom Ha BracHHH po3cyl TOpPriBelbHO-iHpOpMaIiiHi
CHCTeMH, a TAaKOX 3 ypaxyBaHHIM iHIIMX YMHHHUKIB (BOJATHJIBHOCTI Ha PHHKY, BaltOTHOI mo3uiii baHky Ta T.iH) Ta BUMOT YMHHOTO
3aKOHOJaBCTBA YKpaiuu, mpu upbomy Kiient nopyvae banky 3xiificHuti Taky KoHBepTauito (0OMiH, KymiBiio, Ipoaax) 0e3 3apaxyBaHHS
KOLITIB, OTPHMaHUX BHACIIIOK TAKOTO 0OMiHY/KyIIiBIIi/lpoaaxy BamoTu, Ha Paxynok KitieHTa, SIKIIO 1ie HE CylepeyiTh BUMOraM YHHHOTO
3aKOHOJIABCTBA YKpaiHHW, B TOMY YHCIi HOpMmaruBHO-IpaBoBuM akramM HBY. Cyma komBepTtamii (kymiBmi, Impomaxy, oOMiHY) BaJIOTH
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BU3HAa4aeThcs bankoM B posmipi 3aboproBanocti Kimienra, mepepaxoBanoi 3a piHKOBHM KypcoM baHky Ha IeHB 31iliCHEHHS KOHBEpTaril
(kymiBii, mpoJaxy, oOMiHy), ajie He Oiiblie 3aauiKy KomTiB Ha PaxyHky(-ax) Kiienra. [lata mpoBeaeHHS KOHBEPTALii (KyHiBIIi, IPOIaxy,
00MiHYy) — OyAb-SIKU JeHb, TOYMHAIOYH 3 AaTH, B SIKY BiINOBiAHA 3a00prOBaHICTh MiAJATae NOTAICHHIO.

17.3.  Bauk Mae mpaBo 3aiiicHroBatu J{eGeToBuii mepeka3s ta/abo KOHBepTaLito (KyMiBII0, IPOAaXK, 0OMiH) BaIIOTH KOoxKeH Pobounit
JIeHb JI0 TIOBHOTO IoramieHHs 3aboproaHocTi Kiienta.

17.4.  Sxmo baHk 3a yMOBM BHHHKHEHHS IiJICTaB, nepenbadeHux y oMy Po3nini, He 3niticHuB JleberoBuii mepekas (lorosipae
CIHCaHHS)/KOHBEPTAIlil0 KOLITIB, Iie He 1mo30asisic bank mpasa 3xiificauTn Takuii Jleberosuit mepekas (loroBipHe crucaHHs), KOHBEPTALiO
KOIITIB 3 Ti€l K MiJCTaBN y OyAb-sIKHil HACTYITHUH J€Hb.

PO3ILIT 18. IEPEJAYA IHOOPMAIIII

18.1. KuieHT 1uisxoM ykiaaeHHs Bigmnosigaoro JoroBopy npo HaganHs baHkiBchkoi mocimyru Ta/abo minnucanHs 3assBU-3rOAN HATae
Banky cBiif 6e3yMOBHMIA Ta O€3BIIKIMYHMIN TO3BUI Ta 3roAy Ha OTpUMaHHS Ta 0OpoOKy (30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, HAJlaHH,
PO3MOBCIOKEHHS Ta MOUIMPEHH ) iH(popMarii (B ToMy yucii 0aHKiBCHKOi TAEMHUIII, TAEMHULI (piHAHCOBOT MOCTYTH) Ta IEPCOHANBHUX JaHUX
KiienTa Ta iforo [IpeactaBHukiB, 30kpeMa, ajie He BUKIIOYHO, Y HACTYITHUX 00cATax Ta/abo Bumagkax (JUid HACTYIHHX LTeH):

18.1.1. o 61opo kpeoumnux icmopiit, a came: TOB "YkpaiHcbke 0I0p0 KpeJUTHHX ICTOpIH", MiCIIe3HAXOPKEHHS IOPHIMIHOL
ocobu: 01001, m. Kuis, [ledepchkuii paiioH, By ['pymescbkoro, oyanHok 1-/1, ToBapuctBo 3 oOMexeHor0 BiamoBinampHicTio «[IEPILE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPIPT», MiCIIe3HaX0KeHHS ropuauuHoi ocobu: 02002, M. Kuis, JHINpoBChKHii paiioH,
By1. €. CBepctioka, Oyn. 11, a Takoxk 1o Kpenuraoro peectpy HanionansHoro 6anky YkpaiHu.

o indopmanii npo KiienTa B paMKax mboro myHKTY BiITHOCATBCS:

1) BimomocTi, mo i1eHTH(IKYIOTE 0co0y: Mpi3BHILE, IM' Ta IO 0aTHKOBI; JaTa HAPOHKEHHS; MACIOPTHI JaHi; MiCIle MPOKUBAHHSI,
peecTpaniiiHuii HoMep OOMIKOBOI KapTKU IUIAaTHUKA MOJaTkiB y JlepkaBHOMY peecTpi (pi3smyHHX 0Ci0 — IUIATHHKIB MOAATKIB Ta IHIIUX
000B'I3KOBUX IUIaTeXiB (y pa3i HasgBHOCTI); BiIOMOCTI MPO MOTOYHY TPYAOBY HisUTBHICTB; CIMEHHHII CTaH 0cOOM Ta KiJIBKICTH OCi0, sKi
nepeOyBarOTh Ha 1l yTpUMaHHI; Jata i HOMep JepKaBHOI peecTpamii, BiJOMOCTI PO OpraH Jep)kaBHOI peecTpalii Ta OCHOBHHI IpeaMeT
rOCIOaPChKOi AiSUTBHOCTI (hi3NIHOT 0cOOH — Cy0'eKTa MiANPUEMHUIIBKOT TisTBHOCTI;

2) BiIOMOCTI TIPO I'POIIOBE 3000B's13aHHS Cy0'€KTa KPEAUTHOI icTOpii:

a) BIZIOMOCTI PO KpeIUTHHUI NTPaBOYMH Ta 3MIHHM JI0 HHOTO (HOMeED i JaTa yKJIagaHHs IPaBOYMHY, CTOPOHH, BHJ] IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJIEHUM KPEJUTHUM IPAaBOYHMHOM;

B) BUJI BaJIIOTH 3000B'sI3aHHS;

T') CTPOK 1 TOPSIIOK BUKOHAHHS KPEUTHOTO IIPABOYHHY;

I) BIJOMOCTI IIPO pO3Mip MOTAMIeHOI CYMH Ta OCTaTOYHY CyMy 3000B'AI3aHHS 38 KPEIUTHUM IIPaBOYHMHOM;

1) laTa BUHUKHEHHs IPOCTPOYEHHS 3000B's13aHHS 3a KPEAUTHIM IIPAaBOYHHOM, HOTO pO3MIp 1 CTazis moranieHHs;

€) BiJOMOCTi PO MPUIHMHEHHS KPEIUTHOTO MPABOYMHY Ta CIIOCiO HOro mpunuHeHHs (y TOMY YHCII 3a 3TOA0K0 CTOPiH, Y CYJJOBOMY
MOPSKY, TAPAHTOM TOLIO);

€) BiZIOMOCTI IIPO BU3HAHHS KPEIUTHOTO PABOYHHY HEAIMCHNM 1 MiICTABH TAKOTO BU3HAHHSI.

18.1.2. o kpeoummnozo peccmpy Hayionanvnozo 6anxy Ykpainu. KnieHnt Hagae srony Ha nepenady bankom indopmariii, mepemix
siKo1 BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHkH 1 GaHKIBCHKY HisUTEHICTBY, Ta 3000B’I3y€ETHCS IOBIIOMUTH IIPO II€ TIOB’SI3aHUX 3 HUM OCi0.
18.1.3. Tpemim ocobam, ¢ momy uucai opzanizayiam, 0epHCA6HUM MA RPAGOOXOPOHHUM Op2aHam, I 3a0e3nedeHHS

BUKOHAHHS HUMH CBOIX ()YHKIIIH BiIIOBiZHO 1O 3aKOHOJABCTBA YKpaiHW, IS YKJIAAaHHS JOTOBOPY NPO BiACTYIUICHHS IpaBa BUMOTH IO
Kuienra/ hakTopunry/nepesenenns Gopry 3a JoroBopoM, B TOMY YHCIi y TIOPAAKY CeK’IOpPHTH3allii (BUITYCKy GOProBHX IiHHHX Hamepis,
3000B’s3aHHS 32 SKUMH BUKOHYIOTHCS 32 PaXyHOK IIpaB BUMOTH) a00 y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu
1o KiienTa.

18.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpauioe bank, ma/aéo inwum ocodbam, aki naoaroms 6i0nogioni nociyzu
(éuxonyromo pooomu) o1s banka ma/a6o Kpeoumnux nocepeonuxis, nis 3a6e3reucHHs] BAKOHAHHS HUMHU CBOiX (YHKIIH BiMOBIIHO 10
YKIIaJeHNX JOoroBopiB 3 baHkoM Ta 3akoHOJaBCTBa YKpaiHM 3 MerTolo KpenutyBaHHs bankom KiientiB i3 3amyuennsm KpeautHOro
MOCEePEIHUKA.

18.1.5. Ayoumopam, pelimunzoeum azeHmcmeam, Cmpaxoeum KOMRAHIAM, (IHAHCOBUM yCmAHO6aM ma iHWUM mpemim
ocobam, sIK1 HAJAIOTH JTONATKOBI Ta/abo cymyTHI mocmyru KitieHTy Ha mijcTaBi BiIIOBITHOTO TOTOBOPY, a00 sKi HAJal0Th baHKy HOCITyTH B
pamMkax 3xailicHeHHs baHkoM GaHKIBCHKOT iSUTBHOCTI, @ TAKOXK MOCITYTH, PE3YIbTaTOM SKHX € BCTAHOBIICHHS JIIJIOBUX BITHOCHH MiXK baHkoMm
ta KiieHrToM.

18.1.6. 3/00 6y0b-aKux peccmpis, wjo icuyroms @ Ykpaini, y ToMy 4HCII IepKaBHUX, 1€ 30epiraeTses inpopmanis mono Kiienra,
fioro ¢inancoBoi IisIIBHOCTI, MaliHa, sSiKe HaJaHO abo MPOMOHYETHCs Y 3a0e3neueHHsT BUKOHAHHs 30008’ s13aub Kitienta nepen bankowm, 1o
HeoOxinHa Banky npoTsirom ctpoky aii npaBoBigHocuH Mix barnkom ta KiientoMm.

18.1.7. Ynenam naamixcuoi cucmemu 3 METOIO TIPUITUHEHHs a0 TMOMEPEHKEHHS MOYKIJIMBOTO IAaXpaiCTBa Ta MOBIIOMIICHHS
HeoOXiHoi iHopMaii po Oyab-sKi He3akoHHI a00 HermoromkeHi 3 bankowm aii 3 Bukopucranusam [Inatikaux kapTok 3a Paxynkamu Kiienra.

18.1.8. Bankam-kopecnondenmam (¢ momy uucni nepesudenmam) banky - s 3a0es3rnedeHHs BUKOHAHHS HHMH CBOiX
GyHKIIH.

18.1.9. Llenmpansnomy opzany 6uKoHasuoi 61adu, wio peanizye Oeprcasny noaimuky y cepi zanoodizanns ma npomuodii

nezanizayii (6i0MueanHio) 00x00ie, 00ePHCAHUX 3N0UUHHUM WIAAXOM, PIHAHCYBAHKIO MepOpU3MYy ma BIHAHCYSAHHIO PO3NOBCIOOHCEHHA
30pOi Mac08020 3HUWEHHA, UEHMPAILHOMY OP2aHY GUKOHAGUOI 671a0U, W0 DPeanizye 0epicagHy HOOAMKO8Y RONIMUKY, 020
mepumopiansHuM O0peanam, UeHMPAIbHOMY OpP2AHY GUKOHAGYOL 61a0U, W0 pPeanizye O0epHcasHy MUMHY ROJIMUKY, U020
mepumopiansHuM Op2aHaM, OP2AHAM OepPHCAGHOI GUKOHAGUOT cyxicOu abo npueamnum euxonaeysm, Paxynkoeiti nanami ma
Hauionanvnomy azenmcmaey 3 numans 3ano6izanns Kopynuii — Ut uiieil Ta B 00csi3i, nepeadadeHnx 3aKOHOAaBCTBOM YKpaiHu, 30KpemMa,
3akonoM Ykpainu «IIpo Ganku i GaHKIBCBKY HisJIbHICTBY, 3aKOHOIABCTBOM y cepi 3amobiranHs Ta mpoTuaii seramizanii (BiIMHUBaHHIO)
JIOXOJIiB, OAEPKAHUX 3JIOYMHHAM IUIIXOM, (hiHAHCYBAaHHIO TEPOPHU3MYy Ta (piHAHCYBAaHHIO PO3IOBCIOKCHHS 30pOi MacoBOTO 3HUIICHHS,
[O/IATKOBHM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABYEC IPOBA/DKEHHS TOIIO, B TOMY YHCII HepenbadyeHHX MiKHApOXHHMHU
JIOTOBOpaMH, 3rofy Ha OOOB'I3KOBICTH SKMX HamaHo BepxoBuoio Pamoro Ykpainm, abo ykimageHMMHM Ha IX MiACTaBi MiXBiJOMYUMU
JIOTOBOpaMHU.

18.1.10.  Minicmepcmey uugposoi mpancgopmauii Yxpainu, AT «Owaooank» y pasi ¢iokpummsa Knienmy €-paxynky — B
obcsrax, HeOOXITHUX IS peatizauii aepkaBHOT nporpaMu «ellinTpumkay.

52


https://ips.ligazakon.net/document/view/t211587?ed=2021_06_30&an=780
https://ips.ligazakon.net/document/view/t211587?ed=2021_06_30&an=780

VuiBepcanbHuil 10roBip 0aHKIBCHKOTO 00CIyroByBaHHs KIi€eHTIB — ¢izunyunux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 24.4)

18.1.11.  Tpemim ocobam, axumu/ 3 axumu na niocmaei Y200u CRS 30iiicnroemuocs 6azamocmoponniit a6momMamudHui 0oMmin
inghopmauiero npo ¢inancogi paxynku, — 1151 BAKOHaHHS BUMOT 3aKOHOJIABCTBA YKpaiHu, B ToMy uyucni Yroau CRS.

18.1.12. B inwmux eunaoxkax 32i0HO 3 YUHHUM 3AKOHO0A6cmMEoM YKpainu ma/a60 3aKoH00asécmeom 3 NPUHUUNOM
eKcmpamepumopiansHocmi.

18.2. VY pasi monanHs 3as1Bu Ha oTpuMaHHs Kpenuty KimieHT Takok Hagae 3rony Ha 30ip Ta 00poOKy JaHuX, 110 30MpatoThCa Ha
MCTaBl 3HEOCOONCHHMX 3asfBOK 1O IOCTAYaNbHHUKIB EJIEKTPOHHHX KOMYHIKamifHHX TMOCIYyr 3 METOI0 NPOBENICHHS OI[IHKH
CJICKTPOHHOKOMYHiKamiifHO1 ~ moBeminku  KiieHTa 32  JOMOMOrOl0  aHANITHYHHX  MOJAENeH A OTpUMaHHA  KoedimieHTa
€JICKTPOHHOKOMYHIKaNifHOT OBEIIHKY, IO BiJOOpaXae 3arajibHy ANHAMIKY (T€HJICHIIII0) 1010 3aMOBJIEHHS €IeKTPOHHUX KOMYHIKaI[IHHIX
nocityr (MIPOIYKTiB) Pi3HOTO BHAY 3 BUKOPHCTAHHSAM HOMepa TenedoHy MoOuIbHOTO 3B's13Ky KitieHTa Ta Moxke OyTtn Bukopucrana bankom
IIpU IPUHHATTI pilleHHs npo HagaHHS Kpenury.

18.3. Kuient oOi3HaHMif Ta HaJae OJHO3HAYHY 3rOJYy Ha Te, IO HOTO NMEPCOHANbHI JaHi, SKi HaKOMUYYIOTHCS, 30€piraloThCs
00pPOOIIIOTHCSI, OMIUPIOIOTHCS Ta MEPeNaloThess baHKkoM y 3B’s13Ky i3 poOOTOI0 OKpeMHX cepBiciB/mocnyr, nepeadadeHux Y BO, MOXyTh
OyTtu 06pobneni Ta nepenani kommatisiMm MIIC 3a Mexi Ykpainu (iH0O3eMHHM Cy0’€KTaMm), K 1€ Ieper0adeHo cTaHJapTaMu Ta MpaBUIaMHU
MIIC.

18.4. Ilimnmucanusm 3asBu-3roan abo ykiaaneHHAM [loroBopy mpo HamaHHS bankiBcekoi mociyru KitienT Hanmae Banky 3romy Ha
oTpuMaHHA BiJ baHky moBizomiieHs iH(opMaIifHOTO XapakTepy, y TOMY YHCITI IOA0 3MiHM yMOB baHkiBchkoi mocmyru Ta/abo Tapudis,
3aKiHYeHHs CTPOKy Aii [ImaThKHUX KapToK, MPOMO3UIIN MOA0 HOBHX BaHKIBCBKHX ITOCIYT, y TOMY YHCII BiJ mapTHepiB baHky, HamaHHS
kpeauty Knienty 3 3a3HaueHHsAM cymu Kpenury, cymu 4eproBux Ta mpocTpoueHuX miarexiB Kimienra 3a meBHUME BaHKiBCHKUMH ITOCITyTaMH
TOILO 32 OUITOBUMH Ta EJIEKTPOHHUMU ajpecamu KiieHTa, Ha HOMepH TenedoHiB MOOITBHOTO 3B 3Ky, Y TOMY YHCII IUISIXOM HaJICHIAHHS
TekcToBHUX MOBIIOMIIEHB.

18.5. Knient nanae baaky 6e3yMmoBHy, Oe33anepedHy 3roly, IOBHOBAXCHHS Ta PO3MOPSHKEHHS Ha BAKOPHUCTAHHS Ta Iiepenady
Yy 3HEOCOOJICHUX 3asBKax JI0 OMepaTopiB TEJICKOMYyHikaliii HoMepa TenedoHy MOOUTHHOTO 3B's13Ky KitieHTa 3 METOX MPOBENCHHS OMIHKH
TEJNEeKOMYHIKaliitHOT moBeAiHKK KitieHTa 3a TOMOMOT0I0 aHAIITHYHHUX MOJIENEH Tl OTPUMaHHS Koe(illieHTa TeIeKOMYHIKAIifHOT OBETiHKH
KiienTa, mo BioOpakae 3araiibHy HUHAMIKY (TEHIEHIIIIO) IOJIO0 3aMOBICHHS TEICKOMYHIKAIIHHUX MOCIYT (IMPOIYKTIB) PI3HOTO BUAY 3
BHUKOPUCTaHHSIM HOMepa TeeoHy MoOipHOrO 3B'13Ky KitieHTa Ta Moke OyTn BHKOpHcTaHa baHKOM Ipy NpUHHATTI pillieHHs PO HATAHHS
Kpenury. 3a3naueHa Buie 3roga Moske Oyt HajaHa Kimientom banky y HacTymHUX opmax:

- y IMCHMOBIH (TTanepoBsiii abo enekTpoHHii) Gopmi nuixom mianucanas Kimiearom 3asBu-3roau;

- B yCHIil (TONOCOBiH) (OopMi MiJ 4ac 3aMOBJICHHS BIiAMOBIZHUX OAaHKIBCHKHX HPOAYKTIB (IIOCIYT) y TeleGOoHHOMY pexXuUMi
[UISIXOM OJHO3HAYHOI IIO3UTHUBHOI BiATIOBI/II Ha 3anHUTaHHs npalniBHuka KoHTakT-ieHTpy banky;

- y eNEeKTPOHHIH (OpMi IIIIXOM MPOCTABICHHS BiIMITKH PO HAJaHHSA 3rOAM TNPH OPOPMIICHHI 3asBKH Ha BiIIOBIIHI
0aHKIBCHKI MIPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BHTJISII.

18.6. bank noBimomisie KiieHTa mpo Te, o BiH Ma€e 3B’s3KH 13 criopigHeHHMH ocobamu rpymu «DCH», a KitieHT ycBinomintoe Ta
3rofieH 3 TuM, 1o Oyap-ska iHdopmalis, orpumMaHa baHkoM crocoBHo KitieHTa, MOke BUKOPHCTOBYBAaTHCh TakKMMH ocobamu. baHk Ta
cnopinHeHi ocodu rpynu «DCH» HecyTh BiANOBiTaNbHICTH 32 HE3aKOHHE PO3TOJIONICHHs KOH(QiAeHIiiHOI iHQopMaii mpo KiieHta TpeTim
0co0aM BiOBIAHO JO YWHHOTO 3aKOHO/IABCTBA Y KpaiHH.

18.7. bank inpopmye Kiienta mpo Te, mo bank Bxomute no ckmamy OankiBecekoi rpymu «KPEJIUT JIHITIPO», a Kiient
YCBIIOMJIIOE Ta 3TOJICH 3 TUM, IO Oy/Ab-sKa iHpOopMallis, oTpuMaHa Oyab-IKUM yaacHHKOM O0aHkiBchKoi rpynu «KPEUT JHITIPO», B TOoMy
yrci bankowm, crocoBHo KiieHTa, Moke OyTH mepeaHa TakKUM YYAaCHUKOM iHIINM yYacHHKaM (B TOMY YHCHI THM, IO TPHETHAIOTHCS J0
BKa3aHoi OaHKIBCBKOI rpymnu y MaitoyTHeoMy) GankiBcbkoi rpymu «KPEJIUT JHITTPO» Ta Mo)ke BUKOPHCTOBYBATHCh KOKHHM Y4aCHUKOM
6ankiBcbkoi rpymu «KPEJIUT JHITIPO» min wac 3aificHeHHs cBoel misuibHOCTI. baHk Ta iHmmi yyacHukH OaHKiBChkoi rpymu «KPEIUT
JIHIITPO» HecyTh BiMOBINANBHICTE 32 HE3aKOHHE PO3ToJIoNIeHHS KoHDiaeHMiiHOT iHopMarii mpo KiieHta TpeTiM ocobam BiIMOBigHO 10
YIHHOI'O 3aKOHOJaBCTBAa Y KpaiHU.

18.8. KuieHt nusxoM ykiaieHHs BigmoBigHOro JloroBopy mpo HamaHHA BaHKIBCHKOI MOCIyrd Ta/abo migmucaHHs 3asBU-3TOAU
Hazae banaky cBiif 6e3yMOBHHMI Ta O€3BIAKIMYHIIA TO3BU Ta 3roAy Ha HagaHHS baHKOM iHIINMM HaJaBayaM IUIATKHHUX MOCIYT iHPOpMAIii,
10 MiCTUTH OaHKIBCHKY TAEMHHIIIO, KOMEPILIHHY TAEMHHIIIO, TAEMHHUIIIO HA/1aBada IUIATIKHUX TOCIYT, TAEMHHUIIO (JiHAHCOBOTO MOHITOPHHTY,
TaeMHUIIO (PiHAHCOBOI MOCITYTH, a TAKOX JT03BUT Ha OTpruMaHHA bankoM Takoi iHpopmaii mono KimieHTta Bix iHIIMX Ha/jaBadiB TUIATIKHUX
MIOCJIYT Ta Ha 1l BAKOPUCTAHHS.

PO3A1J1 19. IEPCOHAJIBHI IAHI

19.1. Migmucannsm 3asBu-3rogu abo ykmageHHsM JloroBopy mpo HamauHs bamkiBcbkoi mocmyrm KitieHT sk cy0’ekT
MIEPCOHANBHAX AAHUX:
19.1.1. Hanae cBoto 3roxy banky a6o Bu3zHadeHomy bankowm 3rigHo i3 3akoHOM Yikpainu «IIpo 3aXHCT IMepCOHANBHUX TAHIX)

po3nopsaHuKY 6a3u nepcoHanbHUX AaHuX (mani — BI1/1) Ha mepenady Bimomocrteit 3 BI1J], y ToMy 4mcii TakuX, IO CTAaHOBJISATH OAHKIBCHKY
TAEMHHULIIO, BiJMOBIJHO 10 BUMOT 3akoHy Ykpaiuu «IIpo 6aHkH i OaHKIBCHKY IisUTBHICTEY, O€3 10JaTKOBOTO MOBiIoMIIeHHs: bankom npo Taki
nii. Jlana 3roza e 6e3cTpokoBoro. KitieHT miaTBepaxkye, 110 03HaioMIIeHnH 31 3MicToM 3akoHiB Ykpainu «I1po 3aXHUCT MepCOHATBHUX JaHMX)»
Ta «[Ipo GaHku i GaHKIBCHKY AiSUTbHICTB)» Ta MMOBIIOMIICHHH PO BKIIIOUSHHS HOT0 MepCOHAIbHIX AaHUX 10 0a3M MepcoHaNnbHUX faHuX baHky
«Kmientn», ta noBinomnennii baHkom npo cBoi mpasa sk cy0’€KkTa MepCOHANBHUX JaHUX, 00yMoBIeHi crarTero 8 3akoHy Ykpainu «IIpo
3axXUCT NMepcoHaTbHUX HaHux» Bifg 01.06.2010 Ne 2297-VI, y Tomy uncni KnieHT Mae npaBo:

1) 3HaTu mpo pKepena 30uUpaHHs, MiCHE3HAXOKEHHS Oa3W NaHWX, sKa MICTUTh HOTO MEpCOHANBHI NaHi, il MpU3HAYCHHS Ta
HallMeHYBaHHs, METy 00pOOKHM MEPCOHANBHUX IaHHUX, MICIIE3HAXO/DKCHHS BOJOJIIBIS YM PO3MOPSAHMKA MEPCOHATBPHUX JAaHUX abo naTH
BIJIMIOBiIHE TOPYYEHHS MIOJ0 OTpUMaHHS miel iHdopMmamii YMOBHOBaAXCHHM HUM 0CO0aM, KpiM BHIIQJIKIB, BCTaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) orpuMmyBatH iH(OPMAILIiIO TPO YMOBH HaJaHHS IOCTYITy 10 MEPCOHAJIbHHUX AaHHX, 30KpeMa iHpopMalifo Ipo TPeTix ocib, SKuM
NepeIaloThCsl HOro MepCOHabHI AaHi, 110 MICTAThCS Y BiAMOBIAHIN 6a3i mepcoHabHUX NaHUX BaHKy;

3) Ha JOCTYN [0 CBOIX MEPCOHANIBHUX JAHUX, IO MICTATHCS Y BIAMOBIAHIM 0a3i mepcoHanbHUX AaHUX baHKy;

4) oTpuMyBaTH He Mi3HINI SK 3a TPUAILTH KaJeHJApHHUX MHIB 3 JHS HAJXO/DKCHHS 3alHTy, KpPIM BHUIAJKIB, MependadueHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb NP0 T€, YU 00pOOIAIOTHCS HOTO NMepCOHAbHI JaHi, 8 TAKOK OTPHMYBATH 3MICT TaKHUX NEPCOHAITBHUX
JIaHHX;
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5) mpen’sSBISTH BMOTHBOBaHY BUMOTY BOJOJUIBIIO NMEPCOHAIBHHUX JAaHUX i3 3allepeueHHsIM HMPOTH OOpOOKH CBOIX MEPCOHAIBHUX
JIaHHX;

6) mpen’sBIATH BMOTHMBOBaHY BHUMOTY IIOAO 3MiHM a00 3HHUINEHHA CBOIX NEPCOHAJIBHUX IaHUX OyAb-SKUM BOJIOAUIBIIEM Ta
PO3TIOPSAAHUKOM IEPCOHATBHUX JAaHUX, AKIIO 11 JaHi 0OpOOJISIOTHCA HE3aKOHHO YU € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX MEPCOHAIBHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BHUIIAJKOBOi BTPATH, 3HHUILICHHS, MOUIKOIKEHHS Y 3B SA3KY 3
YMHCHUM IIPUXOBYBaHHSM, HEHaJaHHSIM Y1 HECBOEYACHNM X HaJIaHHM, a TAKOXK Ha 3aXHCT B/l HATAaHHS BiZIOMOCTEH, 110 € HEJOCTOBIPHUMU
YH TaHBOJISATH YECTh, T1IHICTh Ta AUIOBY pemyTalliro (iznaHol ocobwu;

8) 3BeprarHcs i3 ckapraMmu Ioj0 oOpOOKH CBOIX MEPCOHAIBHMX JaHUX 10 YTOBHOBaxkeHOro BepxomHoi Pamm Ykpainu 3 mpas
JIOIMHE 200 110 CyaY;

9) 3acTocoByBaTH 3aCOOU MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJABCTBA PO 3aXHCT MEPCOHANBHUX TaHUX;

10) BHOCHTH 3aCTEPEXKECHHS CTOCOBHO OOMEXEHHS MpaBa Ha 00poOKy CBOIX MEPCOHANBHUX JaHUX MiJ 4ac HaJaHHS 3TOMH;

11) BigknuKaTH 3rogy Ha 0OpOOKY MEePCOHATBHUX AaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 0OpOOKH NMEPCOHANBHHUX JaHUX;

13) Ha 3aXHCT Bil aBTOMAaTH30BaHOTO PIiIEHHs], 1[0 Ma€ I HhOTO TIPABOBI HACIIIKH.

Bazu nepconanpaux nanux banky «KiieHTn» 3HaX0quThCS 3a Micle3HaXxo/pKeHHSIM baHKy, a Takox 3a agpecamu: M. JIHINpo, ByII.
Bockpecenceka, 17, M. Kuis, Byi. [Tapkosa nopora, 16A, M. KuiB, Byn. Kypenisceka, 21 A, BipTyansHuUii neHTp 00pooku nanux «GigaCloudy,
1o 3HaxoauThes B M. KuiB Ta M. JIBBIB Ta Ha cepBepHilt iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hapnae 3rony Ha 30epiranHs baHKOM CBOIX MEPCOHANBHHUX JAaHUX MPOTIATOM CTPOKY, BU3HAYSHOTO 3T1HO 3 BHYTPIIIHIMHU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIHIi, ale He OOMEXYHUHCh UM, IlepelikoM JOKyMEHTIB, IO
YTBOPIOIOTECS Y OisbHOCTI HamionampHOTo OaHKy YKpaiHu Ta OaHKiB YKpaiHu, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKCHHM
noctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hanae banky no3Bin Ha 0OpoOKy (y TOMy YHCIi 30UpaHHS, PEECTPAIlilo, HAKOMMYCHHS, 30epiranHs, afanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPYMCTAaHHS, ITOMINPEHHs (PO3MOBCIODKEHHS, peaizallito, nepenady Oyab-skiil Tperiit 0co0i), 3He0COONCHHSI, 3HUILCHHS),
HOTo MepCoHANBHUX TaHUX 0e3 JKOJIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peanizanii baHkom cBoix npaB Ta 000B’sI3KIiB y cepi rocrogapchKuxX BiTHOCHH, aIMiHICTPaTHUBHO-IIPABOBHX, ITOJATKOBHUX BiTHOCHH,
BigHOCHH y cepi OyxrantepchbKoro o0JiKy, BiTHOCHH y chepi Oe3meku, ynpaBiiHHA KPEIUTHUMH PU3WKAMHM, BKIIOUAIOUM CTPaxXyBaHHS
Cy0’€KTiB KpEIUTHUX MPABOBITHOCHH Ta IXHBOTO MaifHa, HagaHHsI baHKOM OaHKIBCHKHX Ta IHIIUX (PiHAHCOBUX IOCIYT, iHITUX BiIHOCHH, IIIO
BHMAramTh 00poOKH NEepCOHATBHUX TaHMUX Ta MAIOTh HA METi pealizamiro moyoxkeHb LluBimpHOTO KOAekcy Ykpainu, ['ocmomapcekoro
Kozekcy Ykpainu, 3akony Ykpainu «[Ipo 6aHKM Ta GaHKIBCBKY AisUIBHICTBY, 3akoHY YKpainu «[Ipo 3amoOiranHs Ta IpOTHIIO Jeraji3amii
(BIIMMBAHHIO) TOXOJIIB, OJIEpP)KaHUX 3IIOYHMHHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIOJDKEHHS 30p0Oi MacoBOro
3HULIEHH», 3akoHy Ykpainu «[Ipo pHHKM KamiTaldy Ta OpraHi3oBaHi ToBapHi pHHKH», 3akoHy Ykpainu «IIpo ¢iHaHCOBI mocimyru Ta
¢inaHcoBi kommaHii», 3akoHy Ykpainu «IIpo opranizanito ¢popmyBaHHs Ta 00iry KpeAUTHUX icTOpii», 3akoHy Ykpainn «IIpo nemosurapay
cucTteMy YKpailHW», IHIIMX aKkTiB YMHHOTO 3aKOHOJABCTBA YKpaiHM; a TakoX M 3a0e3leucHHs BeleHHs/30epexeHHs HeoOXiTHOT
cTaTuCTU4HOI iH(opMamii, TOTpHMaHHS BHMOT YHMHHOTO 3akoHonmaBcTBa, Craryty AT «BAHK KPEJUT IAHIITPO» Ta BHYTpimiHix
JIOKYMEHTIB BaHKy mpm yknmanaHHi, peecTpallii, BAKOHaHHI Ta CymnpoBO/UKeHHI JloroBopy, 3abe3mnedeHHs isuibHOCTI baHKy, 3axucTty ioro
MpaB Ta iHTepeciB, peanizamnii baHkoM cBoiX mpas, nependadeHux Ta/adbo 1Mo’ s3aHux 3 JJoroBopom.

19.1.4. Hanae cBoto 3romy Ta m03Bin baHKy mepenaBaTd mepcOHaNbBHI aHI y TOMY YHCHi, ale HEe BUKIIOYHO, PO3IOPSIHUKAM
(manpueMcTBaM, YCTAaHOBAaM 1 OpraHi3amisM ycix (GopM BIAacHOCTI, OpraHaM JAep>KaBHOI BIIQJAM YH OpraHaM MICIIEBOTO CaMOBPSITyBaHHS,
¢i3nuHIM 0cobaM — MiANMPUEMIIIM, SIKUM HagaHo abo Oyne HamgaHo mpaBo bankom abo YMHHHMM 3aKOHOZABCTBOM OOPOOJISITH MEPCOHANIBHI
JlaHi), apxiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HaxaroTh baHky mociyru 30epiraHHs iHpoOpMaIl Ta JOKYMEHTIB 1 TOB’s3aHi 3 MM
MOCITYTH; aKuioHepaM Ta adinifioBanuM ocodam banky Ta ocobam, 10 MalOTh iCTOTHY y4acTb y baHky abo 31iliCHIOIOTE KOHTpOJB Haj
Bankom; mpodeciitnuM pagHnkam banky, 30kpema ayaurtopam, OyxrantepaM, anBokaTtam, ropuctaM; VISA International, MasterCard
Worldwide ta AT «Ilepmmii Yipaincekuit Mixknaapoauuii banky», KpenutaiuM nocepenHikam, 3 sSIKHMHU cIiBIpaiioe bank, ta/abo iHImmM
ocobam, sKi HaZalOTh BIAMOBIOHI MOCIYTH (BHKOHYIOTH poOoTH) s banka Ta/abo KpemnmTHHX mocepeIHWKIB, MPUBATHUM 0OcCO0aM Ta
opraizamisiM ajs 3a0e3revyeHHs] BUKOHAHHS HUMH CBOiX (DYHKLIH a00 HamaHHS MOCIyr baHKy BiINOBIAHO 1O YKIAaAEHUX MiXK TAKUMH
ocobamu (opraHizamisMu) Ta baHKkoM 10ToBOpIB y Tiit Mipi, y sikiif baHk BBakaTuMe 1€ HEOOXiTHUM a00 Oa)KaHUM UTA 3[iHCHEHHS MpaB Ta
3abe3neyeHHs iHTepeciB banky.

19.1.5. Hanae cBoro 3rojy Ta J03Bill omepaTopy MoOinpHOTO 3B's3Ky, bamky ta ACOLIALIII (https:/www.ema.com.ua/about/),

BnacHuky EMA Anti Fraud Hub (AFH), yepe3 sikuii mpoBOIUTECS MiKrany3eBuii OOMiH TaHUMHM Ta iX TpaH3MT i3 3actocyBanHsM API - Ha
o6po6uienHst iHGopManii npo HagaHHs Ta oTpuMaHHs KIlieHTOM TeleKoMyHiKalliiHUX, OaHKIBCHKUX, (DIHAHCOBHX Ta CYMYTHIX MOCIYT, 3
MeToro oTpuMaHHs KiientoM mocnyr banky Ta 3axucrty inTepeciB KitieHTa Bij mraxpaiicbkux aiid 3 00Ky TpeTix ocil.
[ligTBepmKYyE, IO MEPCOHANBHI JaHI TPETiX (B TOMY YHCHI, ajie He BHUKIIIOYHO, KOHTAKTHUX) 0ci0, ski HamaHi Kiienrom banky, HamaHi
BUKJIFOYHO 3 TOIMEPEAHBOI 3T0M TaKuX 0ci0, sika Oyna HamaHa KitieHTy, 1 € JOCTOBIpHUMH, Ta MOXKYTh OyTH 00poOIeHi Ta BUKOPUCTaHI
BaHKOM BiZIIOBIZHO 1O BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH, a y pa3i BUSIBICHHs (akTy HamaHHs KiieHTOM HenpaBanBo1/HeJOCTOBIpHOT
iHpopmauii bank Mae paBo cTsairnyTH 3 KitieHta BCi BUTpaTH, OB’ s13aHi 3 yCyHEHHIM (akTy Takoro nopyureHHs. KitieHT Mae mpaBo 3MiHHTH
Hepeik TpeTix ocid Ta/abo iX mepcoHaIbHUX JaHHX, 10 MoAaBaBcs 10 baHky B mporieci ykinaaeHHs JoroBopy, HUIIXOM HOJAHHS OKPEMOTO
HHMCHMOBOTO iH(OPMaLiHHOTO MOBIJOMIICHHS PO Mepeiady MepCOHATBHUX JaHUX TPETiX ocib 3a GopmMoro, BcTaHOBIIEHOIO baHkoM.

19.2. Bimomocri npo KitienTa, moB’si3aHux 3 HUM 0cib, WwieHiB cim’i, poaudis, nopyuutenis Ta [IpeacraBuukis Kiienrta BigoopaxeHi
y JIOTOBOpax, JOKyMEHTaX IOPHIMYHMX CIpaB Ta iHGOpMalifiHMX (aBTOMATH30BaHHMX) CHCTEMax BaHKy, € MepCOHAIbHUMH JaHHMH, L0
006po6IIsToTECS y 6a3i mepcoHansHuX gaHuX «KmieHTn». 30kpeMa, y Takiil 6a3i HepCcOHAIBHUX JJAHUX 00pOOIISIOTHECS BITOMOCTI MPO:

- Tpi3BUIIE, iM’S Ta IO OATHKOBI Cy0 €KTa;

- MACTIOPTHI JaHi (BKIFOYAIOYX TPOMAJTHCEKI Ta 3aKOPAOHHI MMACTIOPTH, MOCBIAKH HA MOCTIHE Y THMYacOBE MPOKUBAHHS Ta 1HIII
JIOKYMEHTH, 110 OCBI4YIOTh 0CO0Y Ta MOXYTbh OyTH BUKOPHUCTaHI Ha TepUTOpii YKpaiHH /ISl yKiIaJeHHS IPAaBOYHHIB);

- IpOMajSIHCTBO (MiAIaHCTBO) ab0 BIACYTHICTH BiIHOIICHHS 1O rPOMaSIHCTBA (ITiJIaHCTBA);

- pe3ujeHTHICTh Cy0’eKTa;

- 3pa30K BIACHOPYYHOTO MiAIHCY;

- cTaTyc 0co0H, IKa 3aHMAETHCS HE3AIEKHOIO TPOQeCciifHOI0 NISUIBHICTIO, a00 (i3NIHOT 0cO0H — MiIIPHEMILS;

- BIK;

- CTaTh;

- Jaty 1 Miclie HapoHKEHHS;
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- Miclie HOCTIHHOTO IPOXKUBAHHSA a00 THMYAcOBOTO IepeOyBaHHs, CTPOK IIPOKHUBAHHS;

- MiCIIe peecTparii;

- peecTpauiiiHuii HoMep 00JiKOBOT KAPTKU INIAaTHUKA MOJATKIB (y THX BHIIAJIKaX, KOJIH BiH € B 0CO0H);

- COLiaNbHUH CTaTYC;

- ciMeHHHUH CTaH;

- cKkiaj ciM’i Ta KiJIbKICTh YTPUMAHIIIB, IPi3BHIIA, iIMEHA, TT0 0AaTHKOBI TaKKMX 0Ci0, iXHi CTaTh, BiK, MICIIE PEECTpAIIil Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocoOH (mpi3BHINa, iMEHA, IT0 GATHKOBI TakWX 0cCi0, IXHI aTH HApOPKEHHs, HOMEpHU Tele(oHiB, aJpecH eIeKTPOHHOI
TIOIITOBOI CKPHHBKH);

- mpodeciro, crenianizamnito, KBamidikaiiHuii Kmac;

- pobounii ctaxk Ta Micus poOoTH;

- BITHOIIEHHS 10 BiiiCEKOBOTO 000B’S3KY;

- CTaH 3J0pOB’s B 00CA31, KU Cy0’ €KT HAaacThb JOOPOBLIBHO;

- OCBITY (BKJIIOUAIOUYM BUCHI 3BaHHS, KypCH ITiIBUICHHS KBaJIiiKarii TOI0), BOJOMIHHSI MOBaMH;

- HasBHICTH ITPaB KePyBaHHS TPAHCIIOPTHIMH 3aCO0AMH Ta CTaXk KePyBaHHS;

- Tmocay;

- 300paxxeHHs (PoTo, BiZico) Ta 3BYKO3AITHUC;

- HoMepu TeneoHiB (poOOYMX Ta OCOOMCTHX CTalliOHAPHHX Ta MOOUIPHHX), aJpecy eJIeKTPOHHOI MOMITOBOT CKPUHBKH
(xopHopaTHBHOI Ta 0COOUCTOT), (hakc TOILIO;

- aJpecy po3TalIyBaHHSI pOOOYOTO MicIs;

- pO3Mip OCHOBHOI Ta JOJATKOBOI 3apO0iTHOI IUTaTH, IpeMii, OOHYyCH, 1HII JOXOAH;

- peKBi3UTH OaHKIBCHKUX PaXyHKIB;

- ineHTHQIiKyI0Ui TaHi KoHTpareHTiB KitieHTa, siki cramu BinoMmi baHky y 3B’s13Ky 3 HaganHsaM KiieHTy nmociyr;

- I[iHHE MaiHO, 110 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOTO XapaKTePUCTUKH Ta peeCTpaIliiHi TaHi;

- PO3Mip YacTKH y KamiTalui IOpUANYHHUX 0Ci0, OB’ s3aHMX Ta adiiiifoBaHUX 3 HUMH OcCi0, iH(OpMallis PO KUIBKICTh Ta PEKBI3UTH
LiHHMX TarepiB, SKUMH BOJIOZI€ Cy0’ €KT;

- JIaHi, 10 BUMArarThCs 3aKOHOIABCTBOM Y cepi 3aiiicHeHHs (hiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HAaBECHI BUILE;

- iHII BimoMocCTi, MeTa OOpOOKM SKHX CIIIBHAJaE 3 METOI0 OOpOOKM MEpPCOHATIBHUX NAaHHMX, Ta AKi OyqyTh HagaHi cy0’e€KToM
camocTiiiHO abo oTpuMani baHkoM y mpomeci 6aHKiBCEKOTO 00CITyTOBYBaHHS.

VY Oynp-sKOMy BHIIQJIKY, CKJIax Ta 3MicT 3i0panux npo Kiienra baHkoM mepcoHaIbHHX JaHUX MICTUTHCS y TIEPBUHHHX JDKepenax
Bigomoctel po KirieHTa, 30kpema y BUIaHUX Ha Horo iM’sI TOKyMEHTax, MiINMCaHuX HUM JOKYMEHTaX, BitoMocTsX, mo Kiient HagaB banky
mpo cebe.

19.3. V Bumanky, skmo HajgaHHs Oynab-skoi BaHkiBchKoi mociyru nepenbdayae npoBeneHHs bankom GiomerpuuHoi ineHTH]iKaLiT
obmmyust KrienTa, Taka GiomeTpuyHa imeHTH(IKAIisS BiZOyBa€eThesl NUITXOM 37iicHEHHS baHKkOoM 3ammcy GiOMETPHYHHMX TaHUX OOMMYYs
Kiienta no 6iometpudHoi cuctemu ineHtudikamii banky. KonkperHuii croci6 3amucy BH3HAYa€Thess baHKOM Ta 3aJIeKUTH BiJl TEXHIYHUX
MOXJIBOCTEH baHky.

Sxmo HamaHHA BinmoBigHOi BaHKiBCHKOT OCITyTH Mepeadadae mpoeaeHHs bankom GiomeTpuuHoi ineHTH(iKamil oommyus Kiienra,
[UISIXOM YKJIaJIeHHs BinnoBigHoro JloroBopy mpo HamanHs baHkiBcbkoi mocmyru KiieHT Hagae baHky cBiit 6e3ymMoBHHI Ta 0e3BiIKINIHUI
JTO3BIJT HA OTPUMaHHS Ta 00pOOKyY (30upaHHs, 30epiraHHs, BUKOPHUCTAHHS, HAJTAHHS, PO3MOBCIO/PKCHHS Ta MOIITUPEHHS) 010METPUYHKX JaHUX
o6mmyus Kitienta i Hamanss BifnoBinHoi bankiBebkoi nocimyrn Kitienty Ta y Bunagkax/mis mineit, nepexbadyenux posninamu 18 ta 19
YIBO.

PO3A1J1 20. 3BACTEPEKEHHSI ITPO HEJJOBPOCOBICHY AIAJBHICTD

20.1. Ilpn BukoHaHHI cBOiX 3000B's13aHb 3a JJoroBopom Croponwu, ix [IpeacraBHuku, a Takox adiniiioBaHi 0COOM Ta MpamiBHUKH
banky:

a) He BUIUIAYYIOTh, HE POIIOHYIOTH BHIUIATHTH 1 HE JO3BOJISIOTH BUILIATY OYAb-SIKHAX TPOIIOBHX KOMITIB a00 MiHHOCTEH, IPSMO YU
OTIOCEPEIKOBAHO, OYIb-SIKIM 0c00aM JUTS 3MIiiCHEHHS BIUIMBY HA Jii UM PIlIEHHS [UX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKUX HETPaBOMIpHUX
HiepeBar Yu JOCATHEHHs OyIb-SKUX HEMPaBOMIPHHX LIiICH;

0) He BUMHSIOTH JiH, 1110 KBATi(iKyIOTbCS YMHHUM 3aKOHOAABCTBOM YKpaiHH SIK IaBaHHs/OTpUMaHHs Xabapa, KOMepUiiHUI MKy,
a TakoX (B) HE BUMHSIOTH AiH, 10 MOPYLIYIOTh BUMOTH YHHHOTO 3aKOHOAABCTBA YKPAiHH Ta MDKHAPOJHUX aKTiB PO MPOTUAIIO Jierai3amil
(BiIMMBaHHIO) IOXO/IIB, OJICP)KAHUX 3TTOYMHHHUM LULIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HUIICHHS.

20.2. CropoHH 3000B'S3yIOTECS JOTPUMYBATHCS BUMOT aHTHKOPYILIHHOTO 3aKOHOIABCTBA H HE BXKUBATH JKOIHHX i, SKi MOKYTh
MOPYIIUTH HOPMH aHTHKOPYILIHOTO 3aKOHOAABCTBA, y 3B'I3KY 3 BUKOHAHHAM CBOIX mpaB abo 00OB'I3KiB 3rinHo 3 JloroBopamu, y Tomy
YHCIi, aJie He 00MEXYIOUHCh, He POOUTH MPOIIO3HIIiH, HE CAaHKIIIOHYBAaTH, He OOIIATH Ta HE HaJaBaTH HETPaBOMIPHY BUTOY B TPOIIOBIii a00
Oynb-siKiH iHIIIH hopMi Bi3naHUM a00 FOPHINIHUM 0cobaM (Y TOMY YHCITi, ajie He 00MEKYIOUHCh, TPUBATHUM i IIPUEMCTBAM, OpTraHi3aIlisMm,
opraHam Jiep>KaBHOI BJIaJI1 Ta CAaMOBPSITyBaHHsI, yCTaHOBaM, JIepPyKaBHUM CIIy>KOOBIIsIM) a0o iX mpeacTaBHUKAM, a TAKOX He BUMHATH Jiit a00
0e3IisIIbHOCTI, B TOMY YHMCJIi, ajle He BUKJIIOYHO, 3 BUKOPUCTAHHSIM HAJIaHUX iM TIOBHOBa)KEHb B iHTepecax Ti€i 4M iHIIOI CTOpOHH Ta/abo B
iHTepecax TpeTix ocib Bcyneped iHtepecam CtopiH abo onuiel i3 CTopiH.

20.3. V pasi nopymenHst CTOpoHOIO 3000B'13aHb YTPUMYBATHCS Bijl BHINE BKa3zaHUX 3a00poHeHMX Ail, inmra CTopoHa Mae mpaBo
po3sipBatu Oyab-sikuii yknanenuit J[orosip B 0JHOCTOPOHHBOMY MOPSIKY HOBHICTIO a00 B YaCTHHI, HaJiCIaBIIH MMCHMOBE IOBIIOMIICHHS TIPO
posipBanHs JloroBopy Ha IOpHANYHY/TIOMITOBY aapecy iHmoi Ctoponu. B oMy Bumaaky BiqmoBigHuii JloroBip BBaXaeThCsl po3ipBaHIM
yepe3 10 kajeHZapHUX JHIB 3 JATH BiINPaBICHHS BiAMIOBITHOTO MOBIIOMIICHHS MpO #oro po3ipeaHHs. CTOpOHA, 3 M€l iHINIATHBA OYyIIO
po3ipBaHo JloroBip BiAMOBIIHO 10 MOJOXKEHB [[HOTO PO3/iY, M€ PABO BUMAraTH BiJIIKOAYBaHHS peajbHOro Ta/abo MOTEHLIHHOTO 30UTKY,
1110 BUHUK B Pe3yJIbTaTi TAKOrO po3ipBaHHsI, pH [boMy 30uTki CTOpOHI, 1110 nopyrinia Bkaszani myHktH Y IBO, He BiAIIKOIOBYIOThCS.

20.4. Croponu npuiiMaotTh Ha cebe 3000B's13aHHs HeraiiHo (ane He misHimie 1 PoGo4yoro mHsS 3 MOMEHTY BUSIBJICHHS BHIIAIKY)
iH(pOpMYBaTH OJHA OAHY PO (aKTH BUMAJAKIB (B TOMY YHCII MOTEHUINHKX), 3a3Ha4yeHuX B 1.0. 19.1 ta/a6o 19.2, uuisixomM HampaBieHHs
iH(pOpMaLiifHOro MOBITOMIIEHHS Ha eIeKTPOHHY oty CTOPOHH, IIPOTH K01 OyJI0 HAIPaBIEHO MOPYIICHHS, a TAKOXK Y HOPSIKY i TEPMiHH,
noroukeHi Croponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiOyII0Cs MOPYIISHHS, BIIIOBIIHI AaHi 1 Joka3u. 31 cTopoHH baHKy eleKTpoHHOI0
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azpecoto nomTH € compliance@creditdnepr.com. ¥V pasi HeMoxMBOCTI HoBimoMieHHsT Kii€HTa eIeKTPOHHOIO MOIITOIO (BiICYTHICTH
aKTyaJbHOI eIEKTPOHHOI NOIITH To10) baHK HampaBsie MOBIIOMIICHHS OJHUM 13 croco0iB, 3a3HaueHNX y ab3auax 1-4 mynkry 2.7 YBO.

PO3A1JI 21. ITIPABA TA OBOB’A3KU CTOPIH

21.1.BAHK MAE ITPABO:
21.1.1. BurpeOyBaru Bix Kmienra:

- JOKyMEHTH Ta iHpopMmanito (o¢iuiiiHi JoKyMeHTH), HeoOXimHi i 3xificHenHs Hanexxnol nmepeBipku Kitienta (y Tomy uucni
Inentudikanii, Bepudikamnii Kiienra ta #ioro IlpencraBHUKIB), BCTAaHOBICHHA(PO3YMiHHSI)/ 3°SICyBaHHS METH Ta XapakTepy
JIJIOBHX BiJHOCHH abo mpoBeneHHs (iHaHCOBOI omeparlii, MOHITOPHHTY IIJIOBHX BiJHOCHH Ta (iHaHCOBHX oneparii Kiienra, mo
3IIACHIOIOTBCS Y MpOIieci TAaKMX BITHOCHH, IIIOJO BiJIIOBIMHOCTI TakMX (hiHAHCOBMX Omepalliil HasBHI y banka iHpopmamii mpo
KiienTa, #ioro misyibHICTh Ta pU3HK (Y TOMY 4YHCIHi, B pa3i HEOOXiTHOCTI, MPO IKEPesio KOIUTIB, MOB'A3aHUX 3 (HiHAHCOBUMHU
oTeparlisiMi), a TAKOXK JUIsl HAJISKHOTO BUKOHAHHsI BaHKOM iHIINX BUMOT 3akoHOIaBcTBa y chepi [IBK/DT;

- JIOKyMEHTH Ta iH(popMallito, HeoOXiaHi 1 3aiiicHenHs Hanexnol koMmmiekcHOI nepeBipku PaxyHKiB, B TOMy 4HCHi ieHTH}IKaLii
B 1iysix BukoHaHHA BUMOT FATCA, 3arampHOro cranmapty 3BiTHocTi CRS;

- JOKYMEHTH Ta iH(opMaIlito, HeoOXiIHI JUTd BU3HAYCHHS HAsIBHOCTI/BifcyTHOCTI ¥ KimieHTa 3B’s3KiB i3 JIep>KaBOrO, IO 3/ HCHIOE
30poiiHy arpecito IpoTu YKpainu;

- iHmy iHpopMamito, JOKyMEHTH a0o BiOMOCTi BIAINIOBITHO JI0 BHMOI 3aKOHOJAaBCTBa YKpaiHHW, yMOB JloroBopy, BHYTpILIHIX
JOKyMeHTiB baHKy 3 muTaHp iHaHCOBOTO MOHITOPUHTY, @ TAKOX JUISl HAJIGKHOT'O BUKOHAHHS BaHKOM iHIINX BUMOT 3aKOHOaBCTBA
y cepi [IBK/DT.

3anuT 01040 OTPpUMaHHA JOKyMEHTiB/iH(popMallii, 3a3Ha4eHUX B IbOMY IIYHKTi, MOke OyTH HajaHuii KimieHTy nuisxom:

- BpyueHH: KiieHTy 0cOOHCTO Tij MiAMIC THCEMOBOTO MTOBIJOMIICHHS;

- mepedadi MUCBMOBOTO ITOBIJOMIIEHHS B YCTaHOBY IMOLITOBOTO 3B’SI3KY UIA BiANpaBieHHS Ha momToBy aapecy Kumienra (dakr
BIZNIPaBJICHHS MTiATBEPUKYETHCS OIITOBHM PEECTPOM);

- HampaBJeHHS INHCBMOBOTO IIOBIJOMICHHS Ha NOIITOBY anpecy Kirienta ((akT BifnpapieHHS MiATBEPIDKYETHCS ITOLITOBUM
peectpom);

- HanpasieHHs KilieHTy ncTa Ha eNeKTPOHHY aipecy;

- HanpasneHHsA KiienTy TeKCTOBHX MOBiIOMIIEHB.

21.1.2. He Buxonysatu [lnaTixHi iHcTpyKuii KitienTa Ha ipoBenenHs [1naTikHUX onepartiil y BUIIaIKax:

- BHSIBJICHHS IOMMJIKH y TUTATDKHUX PEKBI3UTAX;

- 3anoBHeHHs [InaTi>kHOT IHCTPYKIIT 13 MOPYIIEHHSIM BIMOT 3aKOHOJIaBCTBA Y KpaiHu;

- BimMoBH KitieHTa Bij HamaHHS a00 NP HaJaHHI HEMOBHOTO MEpeITiKy JOKYMEHTIB Ta/abo o0cary iHdopMallii, o BUMAaratoThCs

- skmmo [TnarixHa iHCTpyKIist Ta/abo ii BuKoHaHHs bankom cynepedars a0o 3a00pOHEHI 3aKOHOIABCTBOM Y KpaiHH;

- skuio [TnatikHa iHcTpykitisi KitieHTa BUKJIMKaEe Migo3pH y Jieramizamii (BiIMHBaHHI) JOXO/IB, OJCPKAHUX 3JIOUMHHUM IUIIXOM,
(inaHCyBaHHI TEpOpHU3MY UM (D iHAHCYBaHHI PO3MOBCIOIKEHHS 30p0i MacOBOT0 3HUIICHHS Ta/a00 MiCTHTh IHAWKATOPH IMiZ03PITOCTI
BiJITIOBITHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONHCYyIOTh MUTaHHS YIpaBlliHAA pu3ukamu y cpepi [IBK/DT;

- sxmo [lnatikHa iHCTpYKIist epeadadae 3aiicHeHHs [Inatixaoi oneparii, yaacHUKoM ab0 BUTOI00IEPIKYBAUEM 3a SKOIO €:

a) oco0a, sika BKIoYeHa 1o [leperniky TepopHcTiB;

0) ocoba, mo mie Bix iMeHi a00 3a JOPYUYEHHSIM 0COOH, sIKa BKIFOUeHa 10 [leperniky TepopucTiB;

B) 0c00a, SIKOIO MPSIMO 200 ONIOCEPEIKOBAHO BOJIOIIOTh UM KiHIIEBUMH OeHedilliapHUMH BIIACHUKAMHU SIKOT € 0c00a, sika BKIIIOUSHA 110

[Nepenixy TepopHCTiB;

- sxmo IlnarikHa iHCTpyKUis mepenbadae mepepaxyBaHHsI KOLITIB Ha KOPHCTb 0COOM, 3a3HA4€HOI B CaHKUIHHMX cmuckax Pamu
HaIllOHaJIBHOT Oe3meku 1 000poHu YKpaiHu, 0 SKOi 3aCTOCOBAHO BiMOBIIHI TUITH CAHKIIIM;

- sxmo [lnatixkHa iHCTpYKIis mepenbadae 3aiiicuenns [lnaTixxHOT omepanii, mpoBeneHHs sKoi, Ha TyMKy baHKy, mpu3BoauTh abo
MOJKe TIPU3BECTH J0 MOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHH Ta/a00 3aKOHOAaBCTBA 3 MMPUHIMIIOM €KCTPATEPUTOPIaIbHOCTI.

BimnoBiganeHicTh bBaHKy mI0mO0 TeEpeBipKH NpPaBHIBHOCTI 3aloBHEHHS peKBi3WTIB [lmaTikHOi 1HCTPYKHii  OOMEXYIOTbCS
HEOOXITHICTIO 3/iICHEHHS TIEPEBIPKH JIMIIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHH.

21.1.3. [Mpu3ynuuuT TpoBeneHHs (iHaHCOBOI omepauii y pasi BuseieHHsS bankom iHdopwmariii, mo morpedye moaaibLIOro
aHalizy Ha IpeaMeT HeoOXiMHOCTI BXHUTTA BaHKOM MeBHMX [l 3 METOI0 BHKOHAHHS HMM O0OB'SI3KiB 3akoHonaBcTBa y chepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOTr0 30iry JaHUX ydacHUKa (iHaHCOBOI omnepauii 3 nanuMu ocobu 3 [epeniky Tepopucris. I1ix yac npu3ynuHeHHs
omepariii 3 3a3HaueHUX mijncraB bank oOuikoBye QiHaHCOBY omepauito 3i crnucaHHs KomwTiB — Ha [lorouHoMy paxynky Kiiienra, a i3
3apaxyBaHHS KOIITIB — Ha OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «IHiiIa KpeauTopchka 3a00proBaHicTh 3a ONMEPALiIMU 3 KIIIEHTAMI.

21.1.4. BimmoBuTH y HajgaHHI OKpeMHX a00 BCiX BaHKIBCHKHX IOCIYT, a Y pa3i HasBHOCTI paHimlie ykiaaeHuxX J{oroBopiB mpo
HaJaHHA baHKIBCBKMX TMOCIYr — BIIMOBUTH Y HaJaHHI OKpeMHX a00 BCIX IOCHYr 3a HHMH Yy pa3i HeHamanHsi KiieHTom
nokyMeHTiB/iHpopMmarii, nependadenux mynkrom 21.4.1 YIBO, no otpumanust Big KiieHTa HEOOXiTHUX TaHHX.

21.1.5. BinMoBuTHCS BiA BCTaHOBIEHHs (MIATPUMAHHS) IiMOBUX BimHocuH/BigmoBuTH KiieHnty y Bigkpurti PaxyHky
(0o6ciyroByBaHHi), y TOMY YHCIi HIISXOM PO3ipBaHHS IITOBHUX BiJHOCHH, 3aKpHUTTS PaxyHKy/BiIMOBHTHCS BiJ HpoBeneHHs (iHaHCOBOT
oreparii y pasi:

- sKio 3xidicHenHs [nenTudikanii Ta/ado Bepudikauii Kiienra € HemoxuBuM abo sikuio y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0co0a BUCTYIIAE BiJl BIACHOTO iIMEHI;

- BcTaHoBIIeHHA KITieHTYy HETPUIHATHO BUCOKOTO piBHs pu3uKy abo HeHanaHHsA KitieHToM HeoOXimHHX Ay 3ificHeHHs HamesxxHoi
niepeBipkn KitienTa (B TOMY YMCIi 7151 BU3HAYEHHS HAsBHOCTI/BincyTHOCTI y KimieHTa 3B’S3KiB 13 IepKaBoOro, IO 3/1iCHIOE 30pOifHy arpecito
poTH YKpaiHH) JOKYMEHTIB UM BiIOMOCTeIf;

- BUHMKHEHHS MiJO3PH, 110 BOHM MICTATh O3HAKM BYMHCHHS KPUMIHAJIBHOTO IPABONOPYLICHHS, BU3HaYeHOro KpumiHaibHUM
KOJEKCOM YKpaiHu;

- noxanns Knientom um ioro IpencraBHnkoM HemocToBipHOI iH(popManii abo nmoxanHs iHdopMauii 3 MeTo0 BBeAeHHS baHky B
OMaHy;

- sKmo 3xilicHeHHs [nentudikamii ocodu, Bix iMeHi abo B iHTepecax sSKOI MPOBOAMUTHCS (iHAHCOBA OIEpAallisi, Ta BCTAHOBJICHHS
BUT0JI00JIEpKyBada (BUroJoHa0yBa4a) 3a (iHAHCOBOIO OIEPALIEI0 € HEMOXKIIUBHM.
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PimenHss mpo po3ipBaHHS MITOBHX BIXHOCHH O(OPMIIIOETHCS BiJIIOBIJHUM BHYTPILIHIM pPO3HOPSKEHHAM BinmosinaasHOro
MpaliBHUKA 3a MPOBEICHHA (PIHAHCOBOIO MOHITOPUHTY. Y 3a3HAYCHOMY pIillleHHI MICTUThCS iHGoOpMaIis Hpo mpucBoeHHA KiieHTy
HEMPHUHHATHO BUCOKOTO PiBHS PU3UKY, OJOKYBaHHS BUAATKOBHX (piHaHCOBHX omepauii 3a BciMa Paxynkamu Kiienta.

Samumky komTiB 3a Paxynkamu Kiienta MoxyTh OyTH mepepaxoBaHi Ha paxyHkH KimieHTa, 010 BigZKpuTi B iHIIUX OaHKax. SIKimo
CcyMa 3aIMIIKY KOIITiB Ha PaxyHKy meH1e abo gopiBHioe 1 000 rpuBeHs (€KBIBaJICHT 3a3HaYE€HOI CyMHU Y 1HO3€MHIN BaJIOTi), BOHA MOXeE OyTH
Bumana Kiienty rotiBkoro. B iHmomy Bumanky y pasi mpuiHATTS BaHkoM pimieHHS mpo po3ipBaHHS OioBHX BigHOcHH 3 KiieHTOM
3a00pOHEHO BH/IABATH 3aJIMIIKU KOIITIB 3 PaxyHKiB, mo Hanexarts KilieHTy, y TOTIBKOBOMY BUIJISII.

IIpu posipBanni AinoBux BimHOcWH 3 KiieHroM BimmoBimHo no m. 21.1.5 Bank 3akpuBae BigmoBigamii PaxyHOK y mopsiky,
BcraHoBneHoMy po3aiioMm «BIAKPUTTS TA OBCIIYTOBYBAHHS ITIOTOYHUX PAXYHKIB».

21.1.6. 3amoposutn aktuBu KitieHTa, sxiio fioro BHeceHo 1o Ilepeniky TepopucTis.

VY pasi 3amMopokeHHA akTHBIB baHK 00JiKOBye 3aMOpo)keHI KOIUTH Ha BigmoBimHux Paxynkax KiieHta, komTu $KOTro
3aMOPOXKYIOThCS, a B IHIINX BUMAIKaX — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «lHia kpenuTopcbka 3a00proBaHiCTh 3a OMEPALisIMHU 3
KITIEHTaMI.

Bank nosigomisie KitieHTa po 3aMopoKeHHs HOro akTHBIB y pa3i oTpuMaHHs Bin KitieHTa MHICHMOBOTO 3aIHTY.

Bank HeraiiHo po3mopoxxye aktusu KitienTa:

- He mi3HiNIe HacTynHoro Po6odoro mus 3 nHs BukmodeHHs Kimienta 3 [lepeniky TepopucTiB;

- He mi3Hime HactynmHoro PoGovoro mus 3 qHs HagxomkeHHs Bix Ciyx6u 6e3nekn Ykpainu iHdopmarii mpo Te, mo ocoda, sika Mae
Take came abo CxOoXe Mpi3BHILe, iM'a, Mo 0aThKoBi, K 1 KimieHt, Bxmodenuit go I[lepeniky TepOpHCTIB Ta aKTHBU SKOI CTall 00'€KTOM
3aMOPO’KEHHS, 3a Pe3y/IbTaTaMH MEPEBIPKU HE € BKIIOUCHOIO 10 3a3HadeHoro Ilepemiky TepopucTiB.

21.1.7. 3ynuHuTH QiHaHCcoBi onepamnii KiieHra y pasi:

- BUHUKHEHHS MIiJ03pU, IO BOHHM MICTATh O3HAKM BYMHEHHS KPUMIHAJIBHOTO IPAaBONOPYIIEHHS, BH3HaueHOro KpuMiHambHHM
KOJIEKCOM YKpaiHu;

- SIKIIIO BOHHU € TiI03PLINMH;

- HaJXOJPKEHHs BiANOBiAHOTO pimeHHs CriemianbHo YIIOBHOBaXXEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PilICHHI.

Bank mosigomisie KimieHta Ha HOro MMCHMOBHI 3amuT Ipo HOMep Ta Aary pinmieHHs ClienialbHO YIIOBHOB)XEHOTO OpraHy IIpo
3YMHUHEHHS/TIPOIOBKEHHS 3yTUHEHHS (PiHAHCOBHX Omepaiil.

21.1.8. Bumaratu Bixg KiieHTa BigmkoIyBaHHS JOKYMEHTAJbHO MiATBEPDKEHHX BUTpAT Ta/a00 30WTKiB, 3aBHaHux baHkKy y
3B’S3KY 3:

21.1.8.1. mopymennsam Kimiearom ymoB YIBO. Crarysaru 3 KiienTta HeycToliky (mtpad, IeH0) 32 HEeBUKOHAHHS YU HEHAISKHE
BUKOHaHHA yMOB Y /JIBO;

21.1.8.2. mopymennsm KiienToM HOpM 3aKOHOIABCTBA 3 NPHHIMIIOM EKCTpaTepHTOpialbHOCTI. Y TakoMy Bumanky KiieHr
3000B's13aHMi1 BinmkoxyBatn baHky yci 30MTKM Ta BUTpaTH, 10 HOHECEH] OCTaHHIM Y 3B’sI3KY i3 HenpaBoMipHUMH JisiMu KiieHTa.

21.1.9. 3niificHIOBaTH IPUMYCOBE CIIMCAHHS y BHITAJIKaX, epeadadeHnx HOpMaMy YHHHOTO 3aKOHOABCTBA YKpaiHu.

21.1.10.  Hapncunatu noBigomiieHHs Ta/ab0 HajaBaty iHpopmarito KimieHTy 3 mutanb HaganHs baHKiBCHKIX HOCITYT Ta iHQOpMarito
mpo HOBi baHKIiBCHKI TOCITYTH 3a afpecoro Miclsl MpoxuBaHHS Ta/abo OcHoBHEM HoMepom/JlomaTkoBuM HoMepoM. [liamucanusam 3asBu-
sroau KitieHT Hamae cBOYo 3roy Ha oTpuMaHHS Bix baHky iH(Mopmarii y mopsaxy Ta o0cs3i, 00ymoBiIeHoMy 1M myHKTOM Y JIBO.

21.1.11.  IximiroBatu 3HATTS o3Haku OcHOBHHUI HOMep/[JogaTkoBHil HOMED 32 YMOBH MiI0O3PH IMOJ0 IX KOMIPOMETAIIil TOIIO.

21.1.12. YV Bumaaky 3niificnenas ApreHtudikanii Kimienra y nopsnky, nepexbaderomy mum Y 1bO, BHYTpIIIHIMH TOKYMEHTaMA
Banky, y ToMy 4HcIi 32 yMOBH, SKIIO 0C000¥0, sika npeacTtaBuiacs Kiientom, Hassana CinoBo-napoib, HagaHe Kiienrom baunky, bank mae
MpaBo Ha MiJACTaBi PO3MOpPSKEHHS, nopydeHHs Kiienrta, mo Kiient nHamae banky nusixom npuennanns go YJIBO, HagaBatu ocobi, ska
HazBana CroBo-naposns, iHdpopmaito npo 6aHkiBebki onepanii Kiienra, nmpo cymu komTiB Ha Paxynkax KiieHra, 3niificHIOBaTH, 3yNTUHSATH,
npunuHaTH [InatikHi omepamii 3a pO3MOPSDKEHHSIM Takoi OCOOM, SIKIIO 3TiIHO 3 BHYTPINIHIMM JOKyMeHTaMu baHKy, YHMHHMM
3aKOHOJABCTBOM YKpaiHH 3I1iCHEHHS, 3yTMHEHH, IPUIIMHEHHS TakuX [1IaTihKHUX onepamiii MO>KIIMBE Ha Mi/ICTaBi pO3MOPSIKEHb, HATAHUX
y TenedoHHOMY peskumi. KitieHT moromkyeTbes, mo ycs indopmaris, mo Oyina moBigoMieHa 3 HoMmepa Tenedony, mo 3a3HaueHo sk OCHOBHHI
HoMep Tenedony Kitienra, 0co0i, sika mpaBriIbHO Ha3Bajia CIIOBO-T1apoIib, BBXKAETHCS HATAHOIO Ha BUMOTY Ta 3 103BoJy Kimienra, a [TmatixHi
omepaii, iHiioBaHI/3ynmuHEH] Takoo ocoboro, € [InatixauMu onepanisamy, iHiiioBannmu/3ynuHeHIMH KimieaTom. KitieHT 30008’ s13aHmit
3abe3neunTtH HeposroJomenHs CroBa-napost. KitieHT rapanrye, 1o oco6a, sika npaBribHO Ha3Bajga ClI0BO-IIapoJib, Ma€ MPABO OTPUMYBATH
3anuTyBaHy iH(hopMalio npo G6aHKiBChKi omnepanii, Paxynox Kiienra, iHil[ifoBaTH poBeAEHHs/3yTMHEHHS OaHKIBCbKUX omepauiil. KiienT
YCBIJIOMJIIOE Ta TOTOJDKYEThCS 3 ICHYBaHHSM MOXKJIMBOCTI HECAHKIIOHOBAHOTO JOCTYIy TpeTix oci0 mo iHdopmarii moao 6aHKIBCEKUX
onepariii, PaxynkiB Kiienra a6o 3nificHeHHs/3ynuaenHs [InaTikHUX onepaliif, y TOMy YHCIi Y BUIIQAKaX, KOJIU TaKUM 0c00aM BHIIaJKOBO
craHe BimoMo CloBo-mapoib. Y TakUX BHIAAKaX baHK He Hece BiAMOBINAIBHOCTI 32 PO3TOJIOMEHHS iHGOpMallii, 3MiHCHEHHs, 3yMTHHEHHS
[Tnatixxaux onepamiit i KirieHT He Matume 10 baHKy ®KOIHUX PETEH3IH.

21.1.13. BigmoButu y HajaHHi iH(opMmamii, 3ifiCHeHHI, 3ylMUHEHHI, NpunuHeHHI [InaTbkHUX omepamiif, skmo ocoba, MO
3BepHynaca 10 banky, mpaBmibHO Ha3Bana CIOBO-TIapoib, aje SKI0 B omeparopa KOHTakT-IeHTpy BHHUKIM CYMHIBH Ha eTami
Astentudikanii Knienra y reneponnomy pexxumi (rojoc He Biamnosinae Biky ta crati KitieHTa; uyTH 110 TenedoHy rojoc iHIIoi JTI0ANHH, SKa
ninkasye indopmariito ocodi, 1o Tenedonye, 3 iHmmx npudarH). Onepatop KoHTakT-1eHTpY Mae IpaBo MOCTABUTH AOJATKOBI IMUTAHHS OO
nepcoHanbHUX qanux Kmienra. Skmo mpariBHuk KoHTaKT-IIEHTPY He OTPUMYE BIIEBHEHOT Ta BipHOT BiJIIOBI/Ii HAa TOAATKOBI MUTAHHSI, TO Ma€
IpaBo BiIMOBUTHU 0C00i, 1110 TeneoHye, y BUKOHAHHI, 3yITUHEHHI, MpunuHeHHi [1natikHux onepaniii, HagaHHi iHopMarii.

21.1.13.1. Bu3HauaTté i KOHTPOJIOBATH HampsMH BUKOpucTaHHs KiieHToM rpomoBux komTiB Ha Paxynkax Kirienta i
BCTAHOBIIIOBATH 1HIII 0OMEeXEHHS HOTro MpaB y BUMAAKAX, Tepe10aueHnX YHHHIM 3aKOHOJaBCTBOM YKpaiHH.

21.1.13.2. HapmaBaTu 10IATKOBI peKOMEHJAMIi 010 MpaBmi Oe3neKky mpoBeaeHHs [lnatixanx onepamiil 3a Paxynkamu abo i
Jac OTPUMAHHS iHIINX ITOCTYT/CepBiciB Bix baHKy IUITXOM HampaBIeHHS BiIIOBIJHUX MOBIJOMICHB y IOPSAAKY, BU3HadeHoMY 1. 2.7 Y IBO.

21.1.13.3. YV Binninenni banky, B Tomy umcni y npumimenHi Cxosumia CeldiB Ta Ha NUIIXy JO HBOTO, BECTH
BIZICOCIIOCTEPEIKECHHS, 1 YKIIaaeHHsM Oy ab-sikoro JloroBopy KiieHT Hagae 3roay Ha 3aificHeHHs BaHKOM BiZe0CHOCTEPEIKEHHS 3 PEECTPALIEI0
Ta apxiBalli€lo BiZIGOCUTHAIY 3 BiJicoKamep.

21.1.13.4.  PosipBaTi B OAHOCTOPOHHBEOMY HOPSAKY Oyab-sikuii 00 Bei ykanaeHi 3 Kirienrom Jlorosopu npo HapauHs baHKiBCbKHX
IocIIyr y pasi iHimitoBaHHsS Imono KiieHta mponexypu y crpaBi Ipo HEIIATOCIPOMOXKHICT. B Takomy pasi bank Hampasmse Kiienty
IICchMOBe (T1arepose abo eNeKTPOHHE) MOBIJOMIICHHS po po3ipBaHHs JloroBopy(-iB) Ipo HagaHHs baHKIBCHKMX MOCIYT 3 IaTH, BKa3aHOI B
TaKOMY ITOBITOMJICHHI.

21.1.13.5. YV KO>KHOMY 3 HACTYITHHX BHUIQJKiB:
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- HeHananHsa KirieHToM BaHKy MOKYMEHTIB CaMOCTIHHOI OIIHKK CTOCOBHO cebe BimmoimHo no BuMor Jomatka 1 mo FATCA mns
BCTaHOBIICHHsI (MIEPEBIPKU) CTAaTYCy 3a3HaueHOl aMepHKaHChKOi ocobu, Ta/abo JlokymeHTy camocriitnoi ouinku CRS, Ta/abo iHmoi
iHdopmarii Ta/abo JOKyMEeHTiB, HeoOXinHuX baHKy A BXUTTA 3ax0/iB Hane:xHol koMIiekcHol nepeBipku PaxyHKiB, BCTAHOBJICHHS
X MiA3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKkamu Ha BukoHaHHsS BuMOr FATCA Ta/abo 3araipHOro ctaniapry
3BiTHOCTI CRS;

- HernoBinomiIeHHs1 KitienToM baHKy npo 3MiHY cTaTycy HOJAaTKOBOTO PE3UICHTCTBA,

- HeHasaHHs npotsroM 30 KaJeHIapHUX AHIB 3 THS OTPUMaHHS 3amuTy Bix banky 3anuryBanoi iHopmarii Ta/abo JOKyMEHTIB,

- HajaHHA iH(opMarlii Ta/abo TOKYMEHTIB, IO He CIPOCTOBYIOTH Mino3py banky moxo mig3siTHOCTI PaxyHKYy,

BIZIMOBUTH y HaJaHHI (h)iHAHCOBUX ITOCIYT 200 B IMOJATBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCIi pO3ipBaTH AOTOBIpHI BimHOCHHH 3 KiieHTOM. ¥V

pasi po3ipBaHHs JOTOBipHUX BigHOCHH 3 KiienToM bank moBepTae 3anumok komriB KitieHTIB B OPSAAKY, BCTAHOBIEHOMY 3aKOHOZAaBCTBOM

VYkpainu.

21.1.14.  HesBaxarouu Ha iHmi ymoBH Y /5O, THMYacoBO MPU3YNUHUTH BUKOHAHHS IUIATIKHUX ONEpalliii, HaJaHHS 1HIIHX HOCIyT

y 3B’5I3KY 3 IPOBECHHIM B BaHKy TEXHONOTIYHHX MPOIECiB/poOiT Ta/abo BHACTIAOK TEXHIYHIX 3001B a00 y 3B’5I3KY 3 iHIIMME 0OCTaBUHAMH,

10 TPU3BOAATH 0 HEOOXITHOCTI TUMYACOBOTO NMPU3YIMHEHHS BUKOHAHHS IUIATDKHUX OIlepamiii Ta/abo HaJaHHS IHIIHX IOCIYT B paMKax

YIBO.

21.1.15. Y pasi nananus Kpeaury:

21.1.15.1. He BuxonyBatu Oyxab-sixux Bumor Kiienra, y Tomy uncii He HagaBat Kpeant KiieHty, sKImo Taki BAMOTH Ta BUMHEH]
BankoMm mii Ta omeparii MOXXyTh MPU3BECTH 10 NOpYyIIeHHsT baHkoM 3akoHO#aBcTBa YKpaiHu, OaHKIBCHKHX MpaBwi Ta (a00) 3Bu4aiB abo 10
nopyuieHHs 30008’ 13aHp Kitienrta 3a Kpenutaum gorosopom a6o inmmm JJoroBopom 3 bankom.

21.1.15.2. Ha mincraBi ¢inancoBoi iHpopMmanii aHamizyBaTH KpeauToCIpoMoKHicTs KitieHTa, MpoBOIUTH mepeBipKy (iHaHCOBOTO
crany Kiienra, a y pasi moTpebu — i monepenHio nepeBipKy 3acTaBHUX MOIHBOCTe KirieHTa Ta TpeTix 0ci®, 1 BHOCUTH MPOMO3HUIII PO

MOJTAITBII B3aEMOBITHOCHHH 3 KITiEHTOM Ta TAaKMMH TPETIMH 0COOaMH.

21.1.15.3. Bumararu Big KitieHTa HalaHHS TOKyMEHTIB, L0 i ITBEPKYIOTH BUKOHaHHS YMOB KpequTHoro 1oroBopy, 1aHi mpo Horo

IUIATOCHIPOMOXKHICTB, Y TOMY YHCII NP0 HAJIEXKHICTh HOMY Ha IpaBi BIACHOCTI MaifHa, PO po3Mip 3apo0iTHOI IUIATH/MOXOMIB Ta iHOTY

iHpopMaLilo 3 MeTol aHanily crnpoMoxHocTi KiieHTa cBo€yacHO BHMKOHATH 3000B’s3aHHS 3a KpemuTHHM IOrOBOpOM, OTpHMYBATH I

JIOKYMEHTH Ta JaHi BiJ TpeTix oci0, MpOBOIUTH MEPEBiIpKyY IITLOBOr0 BUKopucTanHsi Kpeaury.

21.1.15.4. Buwmararu Big KmieHnra HamanHs 3a0e3nedeHHs 3000B’s3aHb (Y TOMY YHCHi JOJATKOBOTO) y BHIVIAII 3aCTaBH/IMOTEKH

Ta/ab0 MOPYKH TPETHOi 0cOOH 3 HANISKHIM O(OPMIICHHM BiIIOBIIHUX JOTOBOPIB Yy BUIIAAKy BHHUKHEHHS 00CTAaBHH, 1[0 CTABIIATH ITiJ] CYMHIB

noBepHeHHA KiienToM oTpumanoro Kpemurty, abo 3arpo3u BTpaTé HAIEKHOTO Ta JOCTATHHOTO 3a0€3MEYeHHS BHKOHAHHS 3000B s3aHb

KuienTa 3a KpeautHiM 10rOBOpOM.

21.1.15.5. 3a paxyHOK KOLITiB, IO HaNpaBJISIIOTBCS Ha morameHHs 3aboproBaHocti Kiienta 3a KpeanTHuUM moroBopom,

BIAIIKOAYBAaTH CBOI BHUTPAaTW/30MTKH, TOB’s3aHi 31 3MiHOIO abGo posipBaHHsM KpexutHoro moroBopy Ta/abo moroBopy(-iB)

3aCTaBH/IMOTEKN/TIOPYKN Ta IHIIMX JOTOBOPIB, YKJIaJeHUX BigmoBinHo no KpemutHoro noroopy um Y/BO a6o y 3B’SI3Ky 3 HHUMH,

BUTPATH/30UTKH, 1[0 BHHUKIIN Y 3B'SI3KY 3 OIUIATOIO TIOCIYT, 110 HaJaHi 4u OyayTh HaJlaHi y MaiiOyTHBOMY 3 METOIO peari3amii mpas baHky 3a

JIOTOBOPOM (-aMH) 3aCTaBH/IMMOTEKN/ TIOPYKH Ta 1HIIMMH TOTOBOPaMH, YKIAIEHUMH BiAMOBiNHO 10 KpenuTHOTro morosopy abo YIBO, a6o y

3B’s13Ky 3 HUMH. Jl0 OCTyT, BU3HAUYEHHX Y I[LOMY ITYHKTI, BiTHOCSATBCS 30KpeMa, ajie He BUKIIFOUHO: MPEICTaBHUILITBO iHTEpeciB baHky y cymi

i mepen TpeTiMu 0co0aMH 1 T.11..

21.1.15.6.  TlepemaBaTm (BincTymaTH) IpaBa BUMOTH 3a KpeauTHiM TOTOBOpOM i Oyab-sKy MOB'I3aHy 3 HUM iH(QOPMAIIIO TpeTii
oco0i BIANOBIAHO 10 3aKOHOJABCTBAa YKpaiHM 0e3 oxepxaHHs 3roaM KiieHTa Ha BuMHEHHs Takol mepenadi (BiacTymieHHs). KiieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’s13aHHS IIepel HOBUM KPEJUTOPOM IIiCIIs MTOBIJOMIICHHS PO IEPeXisl paB BUMOTH.

21.1.15.7. 3amydaTn KOJEKTOPCHKY KOMIIaHIIO JUIsi BPETYNIOBaHHS NMPOCTpoYeHOi 3aboproBaHocTi 3a KpeauTHHM J0roBOpOM 3
JIOTPUMAHHSIM BIMOT YHHHOT'O 3aKOHOJIABCTBA Y KpaiHH.

21.1.15.8. 'V pasi nopymennas KiieaTom ymoB KpeanuTHOTO JOroBOpY HIOAO CTPaXyBaHHS MPEIMETy 3aCTaBU/INOTEKH, 3MIHCHUTH
Take CTpaxyBaHHS 3a BIACHUH paXyHOK. Y TakoMmy BHIaJAKy KiieHT 3000B’s13aHMI BIANIKOAYBaTH Ha BUMOTY baHKy BUTpaTH, IOHECEHI HUM
Y 3B’S3KY 13 CTpaxyBaHHSAM IIPEIMETY 3aCTaBU/IOTEKH.

21.1.15.9. IlpwmitmaTu 3a nopydeHHsM (3romoro) Kiienta moramenHs 3aboproBanocTi 3a Kpenurom Bix TpeTix ocib, Mo 0Tk Bifg
imeni Kimienra. [Iyist iporo koxHa Tpets oco0a, sika 3BepHyack 1o baHky 3 MmeToro noramenHs 3aboprosanocti Kiienra 3a Kpenurom Ta sikiit

BifoMi pekBizuTu KpeauTHoro qoropopy Ta iniia indopmaiis, HeoOXiHa 11 3MiHCHEHHS TAKOT'O MOTAIICHHS, BBAXKAETHCS TAKOIO, 1110 i€ 32

nopydeHHsM (3rozoro) Kitienta, a noizomnenns Kiientom Tpertiit 0co6i 3a3Hauenol indopmarii BBaxxaeTbesi JopydeHHsM (3rogoro) Kiienra

Ha ToralieHHs 3a00proBaHocTi 3a fioro Kpenntom mi€ro TpeThoro 0coboro Bix imeHi Kitienra.

21.1.15.10. 3xiiicHIOBaTH MOTAIICHHS POIIEHTIB Ta KOMiciil 3a kopucTyBaHHs Kpenurom noisixoMm 3ailicHeHHs [lebeToBOTO mepekasy
(TTOYMHAIOYH 3 1aTH, B Ky TaKi IPOIEHTH Ta KOMICil MiUIrafoTh CIUIaTi) KOMTIB B HeoOXiaHiHi cymi 3 Ilotounoro paxynky 3 EII3, y Tomy
YHCITi 32 paXyHOK 301IbIIeHHS 3a00proBaHocTi 3a Kpenurom B paMkax BCTaHOBIIEHOTO J[OCTYITHOTO JMITY.

21.1.15.11. Y Bumagxy BCTaHOBJIICHHS 3aKOHOJABCTBOM IIUIBT st KitieHTa, MOB'SI3aHUX 3 KPEIUTYBaHHSAM, HOJAaTKOBO Ha BIACHHUI
po3cya 3MiHIoBaTH yMOBH KpenutHoro noroBopy, 3okpema (i) 3MiHIOBaTH po3Mip HPOLEHTHOI cTaBKH 3a KpeauTHHM aoroBopom Ta/abo

po3Mmip Oyab-KHX MIaTexiB (koMiciit) 3a cynpoBiaHi mociyru baHky, sIKI0 Taki 3MiHH HE TIOTipLIyIOTh yMOBH 00cIyroByBaHHs KiieHTa, (ii)

IPHUIUHATH TTOBHICTIO a00 4acTkoBo HagaHHs KiieHTy Beix ab0 OKpeMHuX CyNmpOBiHHX mociyr baHKy Ta BiOIOBIIHO He CTATYBaTH IUIATY

(xomicii) 3a Taki mocmyry, 1o nepenbdadeHi ymoBamMu KpeauTHOro I0roBopy, 3a YMOBH, IO TaKe NMPHUIMHEHHsS HE IMOTIpPIINTh YMOBH

obciyroByBanHs KitieHTa Ta He OOMEXHUTH HOTO Y MOKIIMBOCTI CBOE€YACHO BUKOHYBaTH repenbaueHi KpeauTaum moroBopom 3000B's13aHHS,

- y KOXXKHOMY BHIQJIKy 3 000B'I3KOBHM IOBimoMiIeHHAM KitieHTa Ipo Taky 3MiHy Oyab-sKuM criocodoM 3 nependauenux B 11.2.7.4.7 Y IBO.

21.1.16. Y pa3si po3mimenns Bkiany:

21.1.16.1. BuxopucroByBatu rpomoBi komrtd Kiienra Ha BximagHoMy paxyHKy HpOTArOM CTPOKY 3ainydeHHs Bkiamy, 3a
KOPHCTYBaHHs SKUMH baHK CIIadye MpOIeHTH.

21.1.16.2. BcranomroBaTH 0OMEXEHHS NONOBHEHHS BKilasy MEeBHOIO CyMOIO Ta CTPOKOM, 1[0 BU3HAYAETHCS B YMOBAX 3aly4eHHS
0aHKIBCHKUX BKJIJIB.

21.1.17. 'V pasi BiakpurTst [loTouHoro paxyuky ta/ado Ilorounoro paxyuky 3 EII3:
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21.1.17.1. VY pasi ve ciuatu KimienroM koMicii 3a oopmiteHHs Ta/abo piHe obcimyroBysaHus [InaTixnol kapTku Ta/abo momicsaHOT
KoMicii 3a o6cayroByBanHs IlnatixHoi kapTky, 3a010KyBaTu [InaTixkHy KapTKy Ta HPU3YNUHUTH ii 0OCIYroBYBaHHA IO MOMEHTY OIUIATH
BIAMOBIAHUX KOMiciit, mependauenux Tapudamu ta/abo nmorameHHs icHyro4oi 3aboprosanocti Kiienrta nepex bankom.

B pesynbrari Takoro 6imokyBanHs [lnatixHoi kapTku KnieHTy cTaioTh HemocTymHi po3paxyHku [1naTixHOI0 KapTKOIO, T0JaTKOBI Ta
cynytHi mocnyru Bin ITnarikuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHebepik-cepBic, cTpaxyBaHHs
tomio. Po36nokyBanns [TnatixkHOi KapTKu Ta IMOHOBIEHHS ii 00CITYyroByBaHHS, B T.4. JOCTYI IO 3a3HAYEHHX JOJATKOBUX Ta CYIPOBITHUX
MIOCIYT 3JIIMCHIOETBCS HEe Mi3Hime HacTynHoro OmeparifHOro mHs Ticis IorameHHs icHyrodoi 3aboproBanocti Kiienra. Ilpo
6nokyBaHHs/po36okyBanHs [Inatixuaol kapTkn bank mosimomisie KiieHTa mimsxom BigmpaBieHHS TeKCTOBOTO MOBIJOMIIECHHS Ta/abo y
iHIIUi cnoci0, nepenbauennii m. 2.7 YJIBO.

21.1.17.2. 'V Oyxap-skuii 4ac BiAMOBHUTH B ABTOpH3alii, 3a0yoKyBatu IlnaTikHi KapTKW, BIIMOBUTH y HOHOBJICHHI, 3aMiHi a0o
BUIYCKY HOBOI [InaTi>kHOi KapTku y BUnaaky nopyuieHss epsxarenimu ymoB Y JIBO, a TakoX y BUMAAKy BUHUKHEHHS IiJO3PH Y IPOBEACHH1
nraxpaicbkux Aii 3 BukopuctanuaM [lnarixuoi kaptku. [Ipu nsomy bank nmuceMoBo nosinomise Kmienra Bianosigao o m. 2.7 Y IBO.

21.1.17.3. BinmoButH y BUnycKy/mepeBunycky [lnarixnoi kapTku abo He Bumyckat JJogaTKoBi kapTku 6e3 00TpyHTYBaHHSI IPUYUH
TaKOTO PIIICHHS, SKIIO TaKHH BHITYCK/TIEPEBHITYCK CYIIEPEYUTh YHHHOMY 3aKOHOJABCTBY YKpaiHM a00 MoXe HMPHU3BECTH A0 (piHAHCOBHX
30HTKiB/TIOTipIIeH s iMiyKy baHky.

21.1.17.4. BcranosmoBaTtu OnepariifHi JiMiTH Ta 3MIHIOBAaTH iX.

21.1.17.5. Y pazi Henamauus Kimientom no Banky moxyMmeHTIB, o MOTpiOHI OCTaHHBOMY IJISL 3AiHCHEHHS (YHKII BaJIIOTHOTO
KoHTpOIr0, bank 3anmmiae 3a coboro mpaBo 6e3 nmomnepemxenHs Kimienra iHpopMyBaTu y BUIMaJKax Ta Y HOPSIKY, YCTAHOBICHOMY YHHHAM
3aKOHOZABCTBOM YKpaiHH, BiANOBIIHI JepXKaBHI OpraHu Mmpo HopymeHHs KIieHTOM YMHHOTO 3aKOHOJABCTBAa YKpaiHH, MOB’SI3aHOTO 3
IIPOBEACHHSIM HHUM BaTIOTHUX OIEpALii.

21.1.17.6. IlpoBoautu 3MiHy HOMepa Paxynky KiieHTa BiInoBigHO 1O HOpMaTUBHO-NIpaBoBUX akTiB HBY.

21.1.17.7. 3 merolo HiBeNIOBaHH BIUIMBY NOTEHUIHHNX maxpaiicekux aiit uist Knientis banky 3a ITotounnm paxynkom/ [Torounnmu
paxyHKamu BCcTaHOBIIOeThcsl O3Haka «Crrtumii paxyHok». bes momepennboi Bepuoikanii Kiienta B ycranosi banky, B T.4. mursixom
3BepHeHHs 10 Binninenns banky a6o no Konrakr-nientpy banky, abo Bukopucrosytoun Cucremy FreeBank, bank mae npaBo nmpu3ynuHuTH
MOXKJIMBICTB 3/1ilICHEHHS HACTYITHUX TEXHOJOTIYHUX MPOLEAYp:

- migkmouenHs Kimenra o Cucremu FreeBank;

- MIKITI0YeHHS / 3MiHa Aifouoro OCHOBHOTO HOMEPA;

- 3MiHa HOMepa Tenedony aist Bxoay no Cucremu FreeBank;

- MiAKIIOYEeHHS paxyHKy 1o nociayru GSM- banking Ta 3mina GSM HoMmepa;

- BIAKIIIOUEHHA paxyHKY Bix mociyru GSM- banking ta 3MiHa HOMepa;

- mepeodopmieHHs/opopmierHs [InaTixaux KapTok (OCHOBHa Ta/abo nomaTkoBa kapTka) no Paxynky 3 O3znakowo «Crumtamit
paxyHox» ik 11 KiieHnTa, Tak i Ha Oyabp-Ky TpeTio 0co0y, [0 Ma€ Ha Te 3aKOHHI IpaBa.

21.1.17.8. B mepion Aii BOEHHOTO CTaHy y pa3i MOpYIIEHHs pOOOTH CHCTEMH eNeKTpOHHMX IuiatexiB HBY y mraTHoMy pexumi, a
TAKOX B IHIIMX BHIAJKaX, B IKMX BUKOHaHH: [LnatixHoi onepatii B mopsiiky, nepenbadenomy ¥ JIBO Ta JloroBopoM 6aHKIBCBKOTO PaxyHKY,
HEMOJXKJIMBO 3 He3aleXHuX Bix banky npuunn, BukonyBatu [Inarixai iHcTpykuii KiieHTa Ta MiXkOaHKIBCBKI oreparii KirieHTa 3 BiIXHICHHAM
Big ymoB Y IBO Ta JloroBopy 6aHKIBCEKOTO PaxyHKY, aje B OPSIKY, Iepe0aueHOMY BHYTPIIIHIMU JOKYMEeHTaMHu baHky.

21.1.18. VY pasi niakawuenns 1o Cucremn FreeBank:

21.1.18.1.  BuxoHyBaTtH nepioanyHi mepeBipku BHKOHaHHS KitieHTOM BHUMOT Imojo 3axucTy iHpopMaii Ta 30epiranHs 3aco0iB
3aXUCTy 1 NpUIHUHATH oOcmyroByBaHHs KiienTom 3 BukopucranHsM Cuctemu FreeBank B pa3i HeBUKOHaHHS HUM BHMOT O€3IEKH, B TOMY
yucii npu3ynuHuTy noctyn Kimienra no Cucremun FreeBank y pasi mopymennst abo cipoOu nopynreHHs: yMoB Oe3neku noctymy 1o Cuctemu
FreeBank.

21.1.18.2.  Ilpmsynuuutu omepanii 3a Paxynkom Kiienta y Cucremi FreeBank BiamoBimHO 10 yMOB, mepen0adyeHUX YHHHHM
3aKoHOHaBCTBOM Ykpainu, Y/bO Ta BHyTpimHIME foKyMeHTaMu baHKy.

21.1.18.3.  Binxmouutu Kiienta Bim Cucremu FreeBank, skmo KiieHT >xomHOro pasy He 3fiiicHMB ABTopu3aiiro abo
Aprtopuzamito i [Inarixkai onepanii y Cucremi FreeBank mpotsirom omnoro poky. bank moBimomisie KiieHTa mpo Take BiIKIIOUSHHS Ha
BJIACHUI BHOIp OJHUM i3 Crmoco0iB, 3a3HadeHuX y 1. 2.7 YJIBO. Skmio mpotsrom 30 kaneHmapHUX OHIB 3 THS BiAmpaBicHHS baHkom
noBinomiienHs KiieHt He 3ailicHuB ABTOpH3allito a60 ABTopH3auito i [InatixHy onepauito y Cuctemi FreeBank, baHk B 01HOCTOPOHHBOMY
nopsiaAKy pospusae Jlorosip B uactuHi oocnyropyBanus Cucremu FreeBank.

21.1.18.4.  BnokyBaru nocryn no Cucremn FreeBank y pasi TpupaszoBoro HeipHOro Boxy Inentudikauifinux nanux KiieHra
Ta/abo migo3pu momo Kommpomeranii IneHtudikamiianx nanmx Kiienta tomo. baHk 3amumae 3a co00K0 TpaBO aBTOMATHYHOTO
pozomokyBanHs Crucremn FreeBank 6e3 3Beprenns Kiienra.

21.1.18.5.  3piticaroBatn MonepHizamito Cucremu FreeBank Ta/a6o BmpoBamkyBaTu ii OLTBIN TOCKOHANI Bepcii, MPOBOIUTH
npoQuUIaKTHYHI PpOOOTH, y HUX BHUIIAIAKAX MPOBOAWUTHCS THMYAacoBa (TPUBANICTh BH3HAYA€ThCSI BaHKOM caMOCTIHHO) 3ymUHKA Yy poOOTi
Cucremu FreeBank.

21.1.18.6.  BiamoButu B 00po6ui Enexrponnux mokymentiB Kimienrta i cmoictuti ioro 3acobamu Cucremu FreeBank aGo
TesieOHHMM JI3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIPHOCTi, OyXraiarepchbkiii a00 TeXHiYHili KOPEKTHOCTi, BiIIOBIIHOCTI YHMHHOMY
3aKOHO/IaBCTBY Y KpaiHH.

21.1.18.7. BinmMoBUTH y BUKOHaHHI EJEKTPOHHOTO JOKYMEHTa y THUX BHIIQJKaX, KOJU 3 YpaXxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKYMEHTa, IepefaHoro 3 Bukopuctanusam Cucremu FreeBank, muist BukonanHs ITnatixHo1 oneparii BiAMOBITHO 10 IIFOYOT0 3aKOHOIaBCTBA
VYxpainu ta/abo Y /IBO BuMaraeThest HaaHHS JOAATKOBHUX JOKYMEHTIB, ITepeiada SIKUX B eJIEKTPOHHOMY BUTJISAI HEMOXKIIHBA.

21.1.18.8.  BinmoButu Kumienty y 3aificHenni [lmatixnoi omepamii y Cuctemi FreeBank y Bumanky HemoBHOTro (HEBipHOTO)
3a3HayeHHs KiieHTOM pekBi3uTiB i npoBeneHHs [InatixHOI onepariii, mopyieHHs CTPOKiB ii mpoBeneHHs, HeBixnoBinHocTi [lnatixHOT
orepatlii, 1110 IPOBOIUTHCS, YNHHOMY 3aKOHOJABCTBY YKpaiHM Ta BHYTpilIHIM JokymeHTam banky, odopmienns [Tnarixuoi iHCTpyKLil
Kiienra nHa 3xiiicHenns I[Tnatixuoi omepauii 3 mopymeHHsM ymMoB Y/IBO Ta YMHHOTrO 3aKOHOJABCTBAa YKpaiHM, a TAKOXK Y BHITAIKax
HEIOCTATHOCTI KOIITIB Ha BignoBigHoMmy Paxynky KiienTa, y ToMy uncii st cruiatu BuHaropoau banky 3a Bukonannst [InatixxHoi onepaitii,
1110 TIPOBOJIMTECS, Ta Y IHIIUX BUIIAJKaX, Hepe10auyeHX YUHHUM 3aKOHO/IaBCTBOM YKpaiHu. Y pa3i noBepHeHHs kowTiB Ha Paxynok Kiienra
3 IPUYMHYU HEBIPHOTO 3a3HAa4eHHs pekBi3uTiB KulieHTOM mis mepeka3y KOINTIB KOMicis 3a mepekas3 He moBepraeThes. [Ipo moBepHEHHS
wiatexxy bank mosimomisie Kitienra 3a nornomororo Cucremu FreeBank.
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21.1.18.9.  Binmosmsatu Kiienty B o6ciayroBysanni Paxynky B Cucremi FreeBank y Bumankax mopymeHHs HIM CBOIX 3000B’s13aHb
3a quM Y /IBO Ta B iHIINX BUMAJKaxX, epea0aueHUX YUHHIM 3aKOHOIaBCTBOM YKpaiHH.

21.2. BAHK 30BOB’SI3AHMIi:

21.2.1. HapaBatu xoHcynpranii KinienTy mono nopsiiky HalaHHs baHKIBCHKHX MOCITYT.

21.2.2. 36epirati 0AaHKIBCHKY Ta€MHHIIO Ta TAEMHHIO (piHAHCOBOI MOCIYTH CTOCOBHO iH(opMmanii Ta [lnatixHux omepariit
Kiienra BiOBIIHO 710 BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHy, 30kpeMa 3akoHy Ykpainu «[Ipo 6aHkH i 6aHKIBCHKY HisUTEHICTB» Ta 3aKOHY
Vxpaian «IIpo ¢dinaHCOBI mocayrn Ta (iHaHCOBI KOMITaHID». BaHKIBCHKOIO TaeMHHIEIO € iH(pOpMaIlis Ta BiTOMOCTI, 3a3HadeHi B 3aKoHI
Vxpaian «[Ipo 6aHku i GaHKIBCBEKY HisUTBHICTBY». IH(pOpMami€ero, IO CTAaHOBUTH TAEMHHUINIO (hiHAHCOBOI MOCIYTH, € iHpOpMaIlis, BKa3aHa B
3akoHi Ykpainu «IIpo ¢inaHcoBi nocayru Ta GiHaHCOBI KOMIIAHII».

21.2.3. TloBimomnaTH mpo 3MiHM CBOiX pekBi3uTiB mpotsaroM 10 OmepauiiiHuX OHIB 3 MOMEHTY 3MiHM HUISXOM HaIpaBJICHHS
BIJIMIOBIIHUX MOBIIOMJICHb Y MMCEMOBOMY BUTJISAL 200 3a JomoMororo iHpopmartii, po3mimenoi y Cucremi FreeBank.

21.2.4. Y pasi opopmiienns Kpeaury:

21.2.4.1. 3abe3meuntn KiieHTa KOHCYJIBTaTMBHUMH IIOCIyraMH 3 IIHTaHb BHKOHaHHSA KpeawTHOro noroBopy Ta HamaTH B
MIICHMOBIH (hopMi iH(OpMaIIifo PO MOTOYHUH po3Mip Horo 3aboproBaHocTi, po3Mip cymu Kpeanty, moBepHyToi banky, HagaTn BUIUCKY 3
Paxynky/PaxyHKiB (3a X HasSBHOCTI) II0JI0 IOTallIeHHs 3a00proBaHOCTI, 30KpeMa iH(popmarito npo miatexi 3a KpexutHuM goroBopom, siki
CIUTaveHi, SIKi HAJISKUTh CIUIATUTH, aTH CIDIaTH ab0 Iepio Iy y Jaci Ta yMOBH CIDIATH TAKUX CYM (32 MO>KJIMBOCTI 3a3HAUEHHS TaKHX YMOB Y
Bunmcti 3 Paxynky). bank 3000B’s13y€eThbcsl HaaBaTH 3a3Ha4eHy B IbOMY ITyHKTI iH(QOpMaito 6e30IUIaTHO Y BiAOBiAb HA MICEMOBUH 3aIIAT
Knienra, nmpotsirom 3 OnepaumiHuX IOHIB 3 JaTH OTPUMAaHHS TaKOro 3alHTy, aje He dacTille OJHOTrO pa3y Ha Micsub. HamanHs Takoi
iH(popMaLii qpyruil Ta KOXKHUM HACTYIHUH pa3 MPOTATOM KaJICHAAPHOTO MICSIS MOXKJIMBE BUKIFOYHO 32 YMOBH cruiati KitieHtoM kowmicii,
BcTaHoBneHoi Tapudamu abo JloroBopom.

21.2.5. Y pasi po3mimenns Braany:

21.2.5.1. Biakputu Knienty Bxiagauii paxyHOK Ta 3apaxyBaTé Ha HbOTo cyMy Brkiamy Ta cymu noBKjIaneHHs (y pasi, SKIIO Ie
nepenbayeHo yMoBaMu Bkiany) y po3Mipi Ta Ha yMOBax, BCTaHOBJCHUX JIoroBopoM OaHKIBCHKOTO BKJIAIy, YMOBaMHU 3aly4deHHS
OaHKiBChKUX BKIaaiB Ta Y J1BO.

21.2.5.2. CmauyBaru Kiienty npouentu 3a Bkinanom, noseprytu Kiienty cymy Briany y mopsaky Ta Ha yMOBaX, BCTAHOBJIEHHX
JloroBopoM 0aHKIBCEKOTO BKIaIy, YMOBaMH 3aydeHHs OaHKIBCHKHX BKialaiB Ta Y BO.

21.2.5.3. Haparu KiienTy n0KyMeHT, IO MiATBEpIUKYE BHeCeHHS cyMu Bknany Kiienrom Ha Brnanuuii paxyHOK BiAIIOBITHO 10O
yMoB JloroBopy 6aHKiBChKOTO BKIady (y pasi opopmieHHs nsoro Joroopy y BigninenHi).

21.2.5.4. Tlosepuyru Kiienty Bxiag Ha BUMory abo Horo 4yacTHHY Ta CINIATUTH CyMy HapaXxOBaHHX IPOLEHTIB 3TiJHO 3 YMOBaMHU
3aTy4eHHs 0aHKiBCBKHX BKJIAIB (I€N03UTiB) y NeHb noganus KitientoMm y bank BinmoBinHo{ 3as1BM 3 BpaXyBaHHIM iHIIHX mosioxeHs Y JIBO.

21.2.6. V¥ pasi Binkputts Ilorounoro paxynky/Ilorounoro paxynky 3 EII3

21.2.6.1. Y mopsaky, nependaueHomy Jloropopom GankiBchkoro paxyHky Ta Y/IBO, Binkputn Kiienty Ilorounmii paxyHOK,
BUnycTUTH [INmatixHy KapTKy A0 HBOTO (32 yMoBH 3aMoBJeHHS 11 KiienTom) Ta obcmyroByBatu [loTounnit paxyHok, BukonyBat [lmaTixHi
omnepauii 3a [lTorounnmM paxyHkoM BinnoBigHo 10 ymoB Y JIBO, [loroBopy 6aHKiBCEKOTO paxyHKY, TapudiB Ta BUMOT YHHHOTO 3aKOHOIABCTBA
Vkpainu.

21.2.6.2. HapaBatu xoHcynbranii KiieHtam mono BukoHaHHS yMOB JloroBopy 0aHKIBCBKOTO PaxyHKY, HOPSIKY BUKOPHCTaHHS
[InaTi>xHUX KapTOK Ta 3acTocyBaHHs Tapu¢is banky.

21.2.6.3. Bwuparu Knienrty noBiaky mpo 3akputts PaxyHKy y JeHb 3akpuTTs [I0TOUHOTO paXxyHKy Ha HOTO BUMOTY.

21.2.6.4. 3amnuceMoBolo 3asBoo KitieHTa mpoBecTH po3cniayBaHHs 3a cripHoto [TnatixHoto onepaniero 3a ymoBH crutatu KiieHToM
KOMICIHOT BHHAropo/I¥ 3a iHilliI0BaHHs MPOLEIYPH PO3CITilyBaHHs (BUCTaBICHHS IUIATE)KY IIOBEPHEHHSI, 3aIIUTY NEPBUHHUX JTOKYMEHTIB 3a
omepaii€r) 3rigHo 3 Tapudamu banky 10 modaTky po3ciigyBaHHs. Y pa3i HEOOXiMHOCTI MPOBEICHHS JOJATKOBUX CTAIiB PO3CIIiTyBaHHS
(3amuT MEepPBUHHMX JOKYMEHTIB To1o) bank 3xiticHroe X e 3a 3ronoto Kitienra micns omnati KimieHTOM BiAMOBIIHOT KOMICIT 3a mojabIme
MPOBENICHHS PO3CIiTyBaHHs. baHK Mae MpaBo MPUIMHUTH PO3CIiTyBaHHS 3a Hi€io [ImaTikHOIO omepariieto Ha Oyap-IKOMY eTami y pasi
Hecrutatd  KiieHToM KowmiciiiHoi BuHaropoan banky. TepMmiH Ta TOpPSIOK TPOBEOCHHS PpO3CIiTyBaHHS BHU3HAYAIOTHCS UYHHHUM
3aKOHOAABCTBOM YKkpainu Ta mpasunamu MIIC. /laroro mogyaTky po3ciligyBaHHS BBaKA€ThCS JaTa OTPUMAaHHS BiANOBiAHOI 3asBU KiieHTa
BankoM. JlaToro 3aBepilieHHs PO3CITiyBaHHS BBAKAETHCS J1aTa 3apaxyBaHHsA CyMH 3a cripHoro [lnarixkHoro onepartiero Ha PaxyHnok Kiienra
a0o HaJgaHHs HCbMOBOT BifnoBini bankoM Kitienty, abo HajaHHS MEpBUHHUX JOKYMEHTIB 3a cripHoro [TnatixHoI0 onepariiero.

21.2.7. Y pasi niakiawuenns Kiienra no Cucremu FreeBank:

21.2.7.1. O6cnyrosyBaru Kitienra 3a nonomoroto Cucremu FreeBank BignosinHo go ¥ IBO, iHIINX 10r0BOPIB, 110 YKJIaIeHI MiX
CropoHamy Ta nependadaroTs HaJaHHS mociyr/cepiciB y Cuctemi FreeBank, Ta unHHOTO 3aK0HOKaBCTBA YKpaiHH.

21.2.7.2. VY BumazaKy 3MiHM yMOB Ta MOPSAKY 31iiicHeHHs onepariil y Cuctemi FreeBank me miznime Hixk 3a 10 Onepaniitanx

IHIB 10 HAOYTTS YMHHOCTI HOBMX MpaBHII CIOBICTUTH Npo me KirieHTa NDISXOM pO3MIMEHHS BiAMOBITHOTO MOBiZoMIeHHS y Cucremi
FreeBank a6o y iHmmii He 3a00pOHEHN YHHHIM 3aKOHOJJABCTBOM YKpaiHH CHOCIO.

21.2.7.3. IIpu 3BeprenHi Kiienrta y bank 3 kionoranuam npo GiokyBanHs goctyny 10 Cucremu FreeBank Grokysat gocryn
1o Cucremu FreeBank He ni3Hire, Hix npoTsrom 30 XBUIHH MiCJIst 3BEPHEHHSL.
21.2.7.4. [Tin yac Buxopucranus Cucremu FreeBank Kiientom apxiByBatm Ta 30epiraté EnekTpoHHI JOKyMEHTH, IO

Binnpasneni Kiienrom, npotsiroM 5 pokiB micnst mpunrHeHHs kopuctyBanHs Kitientom Cuctemoro FreeBank.

21.3. KJIIEHT MAE€ ITPABO:

21.3.1. OtpumyBaru baHKiBChKi MOCITYTH Ha IMiACTaBi BiAMOBiTHUX JloroBOpiB, ykiIaaeHnx 3 bankom.

21.3.2. 3Bepratuck 10 Konrakr-nentpy banky 3 mutanbs HagaHHs BaHKiBCHKUX ITOCIYT.

21.3.3. ¥ pasi orpumanns Kpeaury:

21.3.3.1. TIuceMoBo 3BepHyTHCS 10 baHKy 3 BUMOrOIO Haatu akTyaipHuid ['padik miaTexis.

21.3.3.2.  [ocrpokoBo moraurati KpeauTt B Oyab-sIKMi 4ac MOBHICTIO a0 YacTKOBO, Y TOMY YHCII IUIIXOM 301IbLICHHS CyMH
MepioANYHKX MUIATEXKIB Y NOPSAKY, Bu3HaueHoMy Kpeautnum noroopom ta Y IBO.

21.3.3.3. JoctpokoBo posipBatn KpemuTHuil n0rosip, HmpH LHOMY IIONEPEAHbO IOBHICTIO INMOBEpHYTH orpuMmaHuii Kpexwr,
CIUIATHTH IIPOLEHTH 3a KopucTyBaHHS KpeanuTom, kowmicii, iHry 3aboproBanicTs 3a KpeauTHuM 10roBopoM.

21.3.3.4. Orpumysatu Big banky iHdopmariiro npo notounuii po3mip 3adoprosanocti Kitienta, po3mip cymu Kpenury, nosepayroi
Banky, orpumyBaru Bunucky 3 Paxynky/PaxyHKkiB (3a iX HassBHOCTI) IIJOO IOTAIICHHS 3a00proBaHOCTI, 30KpeMa iH(opMaIliro Impo riaTexi
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3a KpenurHum moroBopom, siKi CIUIadeHi, siki HaJIeXUTh CIUIATUTH, JaTH ciutaTH. bank Hajgae taky indopmanito Kiienty Ha Horo Bumory
0e30IUIaTHO, aJle He YacTille OJHOro pa3y Ha Micsaub. KimieHT Mae mpaBo oTpuMaTH Taky iH(opMaiio Apyruil Ta KOKHUNH HACTYIHUH pa3
MIPOTATOM KaJICHIAPHOTO MICSIIsl BUKIIOYHO 32 yMOBH ciuiaTu KitieHToMm komicii, BcraHoBieHoi Tapudamu ado JoroBopom.

21.3.4. Y pasi po3mimenns Briaany:

21.3.4.1. VYV nopszaky, BusHadyeHOMY [loroBopoM OaHKIBCHKOTO BKJIQAy, YMOBaMH 3alIydeHHs OaHKIBCHKHX BKiIamiB Ta YBO,
oTrpuMatH Bxirax Ta HapaxoBaHi Ha HHOTO TIPOIIEHTH.

21.3.4.2. Bumaratu 1ocTpokoBoro moBepHeHHs! Bkiamy Ta HapaXOBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIIO TaKe IPaBO IependadeHo
BiamoBigHUM JloroBopoM OaHKiBCchKOTO BKiIany Ta Y /ABO, 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

21.3.4.3. OTtpuMyBatH iHpOpMaIiIo II010 CyMH HapaxOBaHUX IIPOLEHTIB Ha Bxiayn y Bursiai Bumicky 3 BkiaagHoro paxyHky, y
TOMy 4Hci 3a gonomororo Cucremu FreeBank.

21.3.5. Y pasi Binkpurts Ilorounoro Paxynky/Ilotounoro paxyuky 3 EII3:

21.3.5.1. BinpHO po3mopspKaThcs KomTaMd Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3alHUILIKY, 3 ypaxyBaHHIM OOMEKEHb,
BCTaHOBJICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH JUIA paXyHKiB BiANIOBITHOTO BUAY, a TAKOK YMOB JloroBopy 6aHKiBCHKOTO paxyHKy, ¥ IBO
ta Tapuois.

21.3.5.2. YmnoBHOBaXyBaTH y IOpPSIKY, INepenOadeHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHM, TPeTiX 0ci0 po3HOpsKATHCDH
Paxynxamu.

21.3.5.3.  Orpumysatu iHdopmariro 3a Paxynkamu, y Tomy uncii i3 BukopucranHsiM Cuctemoro FreeBank Ta iHmmx cucrem
JUCTaHIIKHHOTO 00CIYrOBYBaHHSI.

21.3.5.4.  OtpumyBatH iHII JOAATKOBI Ta CYNMPOBiAHI MOCTYyTH, ependadeHi JJoroBopom OaHkiBcbKOro paxyHKy Ta Y JBO.

21.3.5.5.  Ockapxutu 0ynp-saKy [lnarixay onepauito 3a Paxyrakom Bripogossx 30 KaneHAapHUX IHIB 3 naTy 3aidcHeHHs [InaTixHOT
omeparii, o MiUITae OCKapKEHHIO, aje He Mi3Hille KiHIA MICSIs, HACTYIIHOTO 3a MicsleM mpoBeneHHs [lmaTixHOi omepanii, IUIIXoM
HaJaHHA 10 baHKy MUCBMOBOT 3asBH 3 JOJaHHSIM HEOOXITHHX IiATBEPKYIOUHX JOKYMEHTIB (KOIii YeKiB, paxyHKIiB, 3aMOBJICHb TOIIO).
IMomanemi aii momo Takoi [InaTixHi onepauii MpoBOAATHCS BiANOBIIHO 0 BHYTPILIHIX TOKyMeHTIB baHKy, YMHHOTO 3aKOHOJaBCTBA Y KpaiHN
ta npasmwit MIIC. Skmo KiieHt He ockapskuB [InaTikHy onepamnito y mopsiiky, [0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXae€Thes, mo KiieHT
3rogeH 3 ycima IlnaribxkHuME orepanismu 3a PaxyHkoM, IIo BKa3aHi y BHITHCLI, Ta He Mae mpereH3iid 1o bauky, y Tomy 4wmcini y pasi He
otpuMaHHsa KitieHTOM (3 BacHo] iHIIiaTHBY) BUNKUCKH 32 PaxyHkoM 10 10 gucna Micsus, HACTYITHOTO 3a 3BIiTHIM.

21.3.5.6. 3a MUCHMOBOIO 3asBOI0 OnepXyBath y baHKy 3acBimueHi Komii IOKYMEHTIB, IO MiATBEPIKYIOTh NPaBHIBHICTH
CIHCaHHA KOWTiB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Ccynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIIMX CIipHUX THUTaHb.

21.3.5.7. [lix cBoro MOBHY BiAmoOBinanpHICTh JOpyunTH banky Bumauy JlomaTkoBux KapTok 40 PaxyHKy Ha iM’s 0ci0, BKa3aHHX
y 3asBi Kimienra. YmoBu YJIBO B yacTuHi BUKoprcTaHHS KapTok MOMMPIOIOTECS Ha YCiX 0Ci0, IS SIKMX BUITyHIeHi Jlo1aTKOBi KapTKH.

21.3.5.8. [Tix cBOIO MOBHY BiAMOBINANBHICTE BiIMOBUTHCS BiJl BcTaHOBICHH OmnepaliitHuX JiMITiB BUKOpHUCTaHHs [naTikHUX
KapTOK Ha ITeBHUII nepiox M Ha TepMiH Aii [TnatixHOi KapTKH.

21.3.5.9. 3miHuTH BcTaHOoBNeHn# bankom OnepaniiiHi JTiMiTH Ta/ab0 00MeXEeHHs, OKpiM IPaHUYHHUX JTIMITiB 3 OTPUMaHHs FOTiBKH

a0o0 1HIIHX OTepaliil, K0 Taki mepeadaueHo 3aKOHOIAaBCTBOM Y KpaiHH.
21.3.5.10.  3BepnytHcs o barky 3 Metoro 3HATTS O3HakH «CIULTYU paxyHOK» 3a [I0oTOUHIM paXyHKOM HIISIXOM:
- 3BepHeHHs 10 Binminenns banky, abo
- 3BepHeHHs 10 Konrakr-uientpy banky 3 OcHOBHOro HOMepa, abo
- iHiIirOBaHHS 3HATTA BiAMoBinHOT O3Haku «CIUIaumii paxyHoK» camocTiitHo y Cucremi FreeBank.

21.3.6. Y pasi niakiaoyenns 10 Cucremu FreeBank:

21.3.6.1. KopucryBaruce noBHIM KoMIuiekcoM mociyr Cucremu FreeBank Ha ymoBax, nepenbauennx M Y JIBO, BinnoBiqauM
JloroBopoM, 3a SKUM Ha/lal0Thesl ociyru/cepicu y Cuctemi FreeBank, Ta YynHHIM 3aKOHOIaBCTBOM YKpaiHi.

21.3.6.2. CamocriitHo Bigkmounti/BKmountd mepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxIuBiCTIO BHOOPY CTpPOKY

BIZIKJIFOYECHHSI Ha HACTYITHHUI CTPOK: TIOTOYHY 100y, IO OJHOTO MiCAIl, 10 KiHIs cTpoKy aii KapTkw.

21.3.6.3. 3Bepuyrtuch no banky s pozonokyBanus Cucremu FreeBank muisixom 3niiicHeHHs a3BiHka 1o KoHTakT-nieHTpY 3
OcHoBHOTO HOMepa abo ocoducToro 3BepHeHHs 10 Binninenns banky abo o4ikyBaTH, HOKH CIUTMBE BCTAHOBJICHHUH yac OJIOKyBaHHS (32 yMOBH
TEXHOJIOT1YHOTO HAJAIITYBAaHHS).

21.4. KJIEHT 30BOB’SI3AHUIA:

21.4.1. HanmaBatu mepen0adeHi 3akOHOAaBCTBOM YKpaiHU BiZIOMOCTI, 110 BUTpeOye baHk 3 METOI0 BHKOHAHHS BHMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHW, B TOMY YHCI IO PETYJIIOE€ BIAHOCHHH y cdepi 3amobiraHHs Jeramizamii (BiIMHBaHHIO) JOXOIIB, OJEp KaHHMX
3JI0YMHHUM LULIXOM, Oynb-sKy iH(opMaIito Ta JOKyMeHTH, HeoOXiaHi 1 3aificHenns HanexxHoi mepeBipku KitienTta (B ToMy 4mcii 1uist
BU3HAUCHHS HasBHOCTI/BiacyTHOCcTi y KiieHTa 3B’s3KiB i3 JepikaBoro, IO 3iCHIOE 30poiiHy arpecito mpotu Ykpainu), HamexHol
KOMILJIEKCHOT mepeBipky PaxyHKiB, 3’sicyBaHHS CyTi Ta MeTH (piHAHCOBHX omepauiii, piHaHCOBOTO CTaHy, BiIOMOCTeil 110710 3/1ifiCHEHHS
[TnatixHuUX omepauiit 3a PaxyHkamu, a Takoxk JOKYMEHTH, HeoOXi/iHi [uist mpuitHATTs baHkoM pimeHHs moxao Haganus Kiienty Kpenuty.

21.4.2. [lixg yac HagaHHS JTOKYMEHTIB, iHpopMarii abo opopmieHHS Oynb-sSKUX TOKYMEHTIB 3 BaHKOM 3a3HAYNTH BHKIFOYHO
JIOCTOBIPHI ZIaHi Ta BIZIOMOCTI, III0 CTOCYIOTBCS HOTO MEPCOHANBHUX JaHMX, a TAKOXK JaHi Ta BIOMOCTI, IO CTOCYIOTHCS a00 TOB’si3aHi 3
oTIepaLisaMH, 10 3AiHCHIOIThCs KitieHTOM, Ta IOCITyT, M0 HagatThes KimieHTy.

21.4.2.1. 'V pas3i 3akiHYEHHS CTPOKY Jii TOKYMEHTIB, Ha MiJCTaBi IKuX Oyna mpoBeneHa Inearudikamis ta Bepudikamis Kiienra,
abo indopmartii, Ha migcTasi sikoi Oyia 3aiiicHena Hanexna nepesipka Kiienra (BiZoMocTi mpo Miclie MpoKMBaHHs ado Miclie nepedyBaHHs),
Hagatu banky nporsrom 30 OnepaiiifHux qHIB i3 THS HACTAHHS BiJIIOBIJHOT MOAIi OHOBJICHUI MTAKeT JOKYMEHTIB.

21.4.3. VY Bumaaky 3MiHu mepcoHanbHUX AaHuxX KiienTa, mo Oynmu HajaHi Juisi mpoBeAeHHs [nenTudikamii, 30kpeMa TaHHX
JIOKYMEHTa, II0 MOCBiI4ye 0co0y, axpecu MOCTIHHOrO Miclil MPOKMUBaHHS/PeecTpanii, aapec Uil OTPHUMaHHS KOPECIIOH/ISHIIil, HOMEpiB
TeneOHiB, eNEKTPOHHOI aJpecu, BTpatd ab0 3MIHM MOCTIHHOTO MicHs MpaleBIAMITYBAHHS Ta 3MIHM IHIIUX BIZOMOCTEH, IO MOXKYTh
HETaTHBHO BIUIMBATH HA BUKOHAHHs KitieHTOM 30608’ s13aHb 3a Kpenuraum noroBopom, — npotsirom 10 OneparifHux JHIB 3 JaTH BHHUKHCHHS
TaKuX 3MiH (abo B iHIMI CTpOK, nependauenuii YJIBO), ane He mi3uinte gus yeprosoro Biasinanus Knientom banky indgopmysatu bank y
MIICHMOBIH ()OpMi IIPO BHECEHHSI TAKMX 3MiH 3 HaJaHHIM IiJTBEpIKYIOUNX JOKYMEHTIB (y pa3i HeoOxigHocTi). bank Mae npaBo y BUnmazgky
HeHazanus Kitientom inpopmanii Ipo Taki 3MiHM pPO3paxOBYBaTH Ha aKTyalbHICTh AaHuMX mpo KiieHTa Ta He Hece BiAMOBiAAIBHOCTI 3a
HaCTaHHs OY/b-SIKMX HETaTUBHUX HACINIJKIB, SIKIO [[€ HE BiAINOBiIae AIHCHOCTI, BKIIOYAIOYH, ajle He OOMEXKYIOUYHCh LIUM, HEOTPUMAHHS
Kiientom Oyap-skux moBinomiieHs Bij baHky Toro.
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21.4.4. IMpu 3mini OcHoBHOTO HOMepa/J]0aTKOBOrO HOMEpa Telne(OHy 3aBYACHO a00 Y HAHKOPOTIINI TepMiH 3BEPHYTHCS 10
Bigninenns banky a6o y KoHTakT-meHTp Ta moBiZOMHUTH mpo Horo/ix 3miHy. Ilicis mposenenHs bankom 3minn OCHOBHOTO HOMepa 3a
inimiaTuBoto Kiienta Bank Hampasmsie Kinienty TexcroBe mOBiZOMIICHHS Ha HOMep Tene(oHY, skuil OyB MONEpPEeIHbO BCTAHOBICHU SIK
OcHOBHHIA HOMEp Ta Ha HOBUII HOMep, 1110 BCTAaHOBJICHO, sk OCHOBHUI HOMeEp. Y pa3i He3roau 31 3MiHOI0 OcHOBHOTO HOMepa, KilieHT moBHHEH
SIKHAHIIBUALIE IOBINOMUTH Tpo 1e bank nuisixom 3BepHeHHs 10 KoHTakT-neHTpY a00 ocobucto 1o Binainenns bauky. B iHmomy Bumaaxy
Bank He Hece BIANOBINANBHOCTI 32 HEKOPEKTHE HAIaHHS ITOCITYTH.

21.4.5. HanmaBatu noxymentu abo iHpopmarito 3riqHo 3 Bumoramu FATCA, a TakoX Ti, IO CTOCYIOThCS HOT'O MOJAaTKOBOTO
CTaTycy, Ta y pa3i HabyTTs crarycy noxarkoBoro pesunenta CIIIA namaBatu no banky miaTBepIDKyIOUi JOKYMEHTH.

21.4.6. Ipotsrom 30 xaneHAapHUX AHIB MHCEMOBO MOBiOMUTH baHKy IIpo 3MiHY CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA IS
uineit 3arampHoro crangapty 3BiTHocTi CRS Ta/abo cBoro cratycy ans wineit FATCA ta/abo mpo 3MiHy BiAMOBIZHOTO CTAaTyCy CBOTO
MIPeICTaBHUKA.

21.4.7. Ipotsrom 30 kajgeHIapHUX AHIB 3 JHS OTPHUMAHH 3alHUTy HaJaTH baHKy MOsICHeHHs Ta iH(opMaIlifo, SIKIIO Y BUMAAKAX,

BusHaueHHX FATCA Ta/abo 3aransium cranmaptoMm 3BitHocTi CRS, min wac abo micist 3actocyBanHs mpouenyp HanexHoi KOMIUIEKCHOT
nepeBipkn baHk mi3HaeThest a00 MaTHMe MiACTaBU BBaXKATH (MaTHMe Mif03py), M0 PaxyHOK HaNEXUTH MO MiA3BITHHX, aje moao PaxyHky
Kiienrom nomano iH$opMamito cTocoBHO cebe Ta/abo CTOCOBHO CBOTO IPEICTaBHUKA Ta/abo MOKYMEHTH, sKi BKa3yloTh Ha Te, o PaxyHok
HE € HiA3BITHUM.

21.4.8. Hanexnum umHOM orutauyBaté nociayrd banky 3rimHo 3 Tapudpamu Banky, mo nifoTe Ha aeHb HaJaHHS TaKoi
MOCITYTH/TIPOBEICHHS oTepalii, Ta/abo 3riHO 3 YMOBaMH BIANOBIIHOTO yKIageHoro Jlorosopy.
21.4.9. CaMoCTiifHO BiACTIZKOBYBaTHU Ta 3HailoMuTHCH 31 3MiHamu 10 Y JIBO, Tapudis Ta YMOB 3amydeHHs 0aHKIBCHKUX BKIIAIB,

onpuIoaHeHHX baHkoM y mopsiaky, BusHaueHomy mum Y JIBO. 3 mi€to MeToro 3 iHTepBasiaMu He Oinbiie 5 (1’ sITH) KaneHaapHuX nHiB Kiient
3000B’s3yeThes BiaBiAyBaTH OdimiiHmii caliT baHKy, mepeBipsATH NOMITOBY Ta/ab0 €IeKTPOHHY KOPECIIOHACHIIIO. Y BUIAAKY HEAOTPHUMAaHHS
Kiientom miporo 060B’s13ky KitieHT He Moke OCHIIATHCS Ha CBOIO HeoOi3HaHIcTh i3 3MiHamu B Y/IBO, y Tomy uucni y Tapugax, Ymoax
3ay4eHHs GaHKIBCHKHX BKJIAJIB (IEMO3UTIB), SIK MiZCTaBY Ul 3BUTEHEHHS BiJl CBOIX 3000B’s3aHb 3a OyAb-IKUM JI0rOBOpOM, YKJIQJICHUM 3
BbankoMm B pamkax Y IBO.

21.4.10. BiamoBimHo no Bumor IlomaTkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeThes MOBimOMUTH baHK mpo CBiil cratyc
¢iznuHOi ocoOu-mignpueMis ado ocodu, sKa MPOBAIUTH HE3ATEKHY NpodeciiiHy nisubHICTE. HemoBimomneHHs ¢(izndHuMEH ocobamu —
MiATPHEMIIIMHI Ta 0c00aMu, SIKi MPOBOIATH He3aleKHy NMpodeciiiHy AisIbHICTD, PO CBilf craTyc baHKy mpu BiAKPUTTI OyAb-SIKOTO PaXyHKY
TATHE 32 c00010 HakNIaeHHs Tpady 3 00Ky KOHTPOIIOIOYHX OPraHiB y po3Mipi, mepeadadyeHoMy YHHHUM 3aKOHOIABCTBOM YKpaiHH.

21.4.11. VY Bumagky AOCTPOKOBOTO NMPHUIUHEHHS Aii 1oBipeHocTi, Bunanoi Kimientom IlpencraBHuky, mo Oyna Hagana 1o banky,
KitieHT 3000B’13aH1#1 TOBITOMHUTH baHK PO MPUIIMHEHHS JTii TOBIPEHOCTI MIUITXOM 3BEpHEHHS 10 BifineHHs baHky 3 BiAMOBITHOO 3asBOIO.
Jlo momenty mnoimomsieHHs Kiientom BaHky mpo moctpokoBe mnpunMHEHHs [ii goBipeHOCTi BaHK 3BUIBHAETBCS BiX Oyab-sKoi
BIANIOBINANBHOCTI 32 HETaTHBHI HACTIIKH, 1[0 MOKYTh BUHUKHYTH Y 3B’SI3KY 3 ii He3aKOHHUM BUKOpUcTaHHAM [IpencraBHIKOM.

21.4.12. BimukonyBati baHKy yci JOKyMEHTaJbHO MiATBEpPKEHI 30MTKM Ta BHUTpATH, L0 MOHeceHi baHkoMm y 3B'I3Ky 3
nopymreHHEIM KirieHToM HOpM 3aKOHOaBCTBA 3 IPUHIIUIIOM €KCTPATEPUTOPIaTbHOCTI.

21.4.13. VY pa3si opopmienns Kpeaury:

21.4.13.1.  BuxopucroByBatu Kpenut Ha 11isti, 3a3Ha4eHi y BinnoBiqHoMy KpeautHomy morosopi.

21.4.13.2. HanexHUM YHHOM TOBepHYTH KpeauT, Ta CIUTaTHTH MPOLEHTH 3a KOpHCTyBaHHS Kpemurom, Komicii Ta iHII miaTexi
BiZMOBiTHO 710 YMOB KpeauTHOro 10roBopy.

21.4.13.3.  Ha Bumory banky nporsirom 30 kaneHIapHUX IHIB HaAaTH HEOOXiHY iH(pOpMaNilo Ta JOKYMEHTH JUTs IepeBipKy Horo
IUIATOCHIPOMOXKHOCTI, ITbOBOTO BUKOpPHUCTaHHsI KpenuTy, a Takoxk iHII JOKYMEHTH, 10 BUMararoTscst bankom.

21.4.13.4. V Bumanky BuHHMKHeHHS a0 KiieHta mpereHsiii 3 00Ky TpeTix ocid — 3milCHIOBaTH BHKOHaHHs 3000B’sI3aHb 3a
KpeauTHuM 10roBopoM y MepuiouyeproBoMy MOpsAKY, KpiM BUIA/IKiB, BCTAHOBICHUX YUHHHM 3aKOHOJIABCTBOM YKpaiHHU.

21.4.13.5. TIIporsrom xii KpeaurHoro moroBopy He 3akpuBaT PaxyHOK y baHKy, 3 sikoro 3aiiicHIOeTbCs morameHHs Kpenury.

21.4.13.6.  IIporsrom xmii KpemuTHOro 10roBopy MUCHMOBO MOBIZOMIISATH baHK Mpo ykiIagaHHS iHIINX MPaBOYHHIB, CIPSIMOBAaHIX
Ha OTPUMAaHHS KPEIWTiB, MO3UK a00 iHIIUX JOTOBOPIB, II0 MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb mepex baHkoM, He BHCTYIaTH
MOPYYHTENIEM 32 KpeAUTaMH, O3UKaMH Ta iHITUMH, Y TOMY YHCIi TPOIIOBUMH, 3000B’sI3aHHAMH TPETiX 0ci0 0e3 monepenHpoi MUCHMOBOT
3roqu banky.

21.4.13.7.  IlucemoBo nosizomutu bank npo y4gacts KiienTta y Oynp-sikiit CynoBiii cripaBi B IKOCTi BiiNOBi1aua, 0OBHHYBaYEeHOTO
(TmiacyJHOTO), IPOTSTOM 5 KaJleHAAPHHUX JHIB 3 JaTH, KOJIU CTaJo MO Le BiZIOMO.

21.4.13.8. 'V BUNaaKy IpOCTPOYCHHS BUKOHAHHS Oy Ib-SKUX 3000B’s13aHb 32 KpeauTHUM JOoroBopoM — He mi3Hine 10 kaleHaapHux
JIHIB 3 IaTH OTPUMAaHHs NHChMOBOI BUMorH banky Hajgaty 1o baHky nJoKyMeHTaIbHE MiATBEPKEHHS OTPUMYBAHOTO TOTOYHOTO JOXOMY.

21.4.13.9. Sxmo KiieHT Mae Hamip JOCTPOKOBO po3ipBaTé KpemuTHWIl HOTOBIp - MOBHICTIO MOBEPHYTH ojaepxkanuii Kpemur,
CIUTATHTH MIPOLCHTH 32 KOpUCTyBaHHSI KpeanTom, KoMicii Ta moracutH iHIry 3aboproBaHicTs 3a KpenqutHuM 1orosopom.

21.4.13.10. HagaBatu Ha BuMmory banky mpotsrom 30 xajeHIapHHUX AHIB 3 MOMEHTY Npe.’ SBJICHHS BUMOTH BaHKOM, SIKIO iHIIMIA
CTpoK/naTa He Oy/ae BCTAaHOBJCHHUH y Takili BUMO3i, HeoOXigHy iH(poOpMalilo A MepeBipKH IUIaTocHpoMoXxHOCTi KitieHTa, HinboBOro
BuKopuctanHs KpeanTy Ta BukoHanus [ 'padiky miatexis Tomio.

21.4.14. Y pasi po3mimenns Braany:

21.4.14.1.  dorpumysartuce ymMoB JloroBopy OaHKiBCHKOTrO BKJIajay, 30KpeMa IIOJ0 3apaxyBaHHsi cyMH Bkuany Ha BruamHwuit
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BCTaHOBIEHI B JloroBopi 6ankiBchkoro BKIagy Ta Y IBO.

21.4.14.2.  Opnepxatu JloBifKy Ipo cCHCTEMy TapaHTYBaHHS BKJIAmiB (i3sMUHMX 0Ci6 y MHCHMOBIH (ITanepoBiii a00 eneKTpoHHi)
(dopwmi, SKIIO BiH He Mae iHMHX Aitounx [loTounnx ta/abo Brmamaux paxyHkiB y baHky Ta 3Bepratuch 1o baHKy 11 03HAHOMIICHHS 3 LI€I0
Josingkoro BiamosinHO a0 posniry «YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHIOM 'TAPAHTYBAHHS BKIIAIIB».

21.4.15. VY pasi Binkpurrs IloTounoro paxynky/ Ilorounoro paxynky 3 EII3:

21.4.15.1. He BuxopucroByBatu PaxyHnku mms 3xiiicHenHs [lnaTiXHuX omnepariif, HOB’s3aHHX i3 3OIHCHEHHSAM MiANPUEMHHUIBKOT
ISUTBHOCTI, Ta HIIKX 3200pOHEHNX YHHHHUM 3aKOHOJaBCTBOM YKpainu [InaTixHuX omneparii.

21.4.15.2. KoutpomoBartu pyx kowTiB 3a PaxynkoMm Ta mosizomisatd bank mpo Ilnariksi omeparii, mo He BUKOHYBAJIHCh
Kmienrom/[Iepxxarenem JlomatkoBoi kaptku/IIpencraBaukom. s mporo KiieHT 3000B’s13aHUiH moMicsIst ocoOucTo oxepxkysatu y banky
BUNMCKY 3a PaxyHkoM B nopszaky BcranoBieHomy Y J1BO.
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21.4.15.3. HeyxwibpHO IOTPUMYBATHCh YCiX MOJ0keHb mboro Y JIBO Ta nmpaswn 6e3neku moao 3aificaeHas [InaThbxHUX onepariii
3a PaxyHkamu, B TOMy 4YHCTi 3 BUKOpucTanHsIM [lnaTixuoi kapTku Ta/abo 3a momomororo Cucremu FreeBank, B ToMy 4mciti 3a3Ha4YeHHX B
Y IBO.

21.4.15.4. 30epiratu yci qokymeHTH 3a [InaThKHUMHU omepauisiMu, 3p00JeHUMH 3 BUKOPHCTaHHAM [1aTiKHOT KapTKH, IPOTIToM
180 xaneHmapHuX IHIB 3 AaT 3ailicHeHHs [lmaTixkHOi omeparii Ta HagaBaTu ix 70 baHKy Ha BUMOTY OCTaHHBOTO a00 JUIS BPETYIIOBAaHHA
CHIPHUX CUTYAIiH.

21.4.15.5. 'V Bumagxy MOMHJIKOBOTO 3apaxyBaHHsS KomTiB Ha Paxynok KiieHTa moBepHyTH iX Briponosxk 3 OneparifHux aHIB 3
JIaTH OJIep>KaHHS BiJITOBITHOTO MOBiNOMIICHHS baHKy.

21.4.15.6.  KontpomoBaru cBiit BurpaTHuii 1iMiT, He TOITycKalouy BHHUKHEHHS HecaHKITIOHOBaHOTO OBepApadTy Ta HEOITadYeHIX
koMmiciit. [loramaru ycro 3a6oproBanicTs 3a JJoroBopoM 6aHKIBCHKOTO paxyHKY y MOPAAKY, nependauenomy Y ABO.

21.4.15.7.  CamocriitHo BperyipoByBaTH (hiHaHCOBI BimHOCHHH 3 JlepkaTensimu JlonaTkoBux kapTok Ta [IpeacraBHUKaMH.

21.4.15.8. Y Bumaaky IOCTPOKOBOTO po3ipBaHHS J[oroBopy OaHKIBCHKOTO paxyHKy, SIK 3a BJIACHOIO IHII[IaTHBOIO, Tak i 3a
iHiniaTuBoo baHKy, 10 AaTH Horo po3ipBaHHSA NOracUTU 3a00pPTroBaHiCcTh nepel bankoM y moBHOMY 00Cs3i.

21.4.15.9.  3piiicHioBaTH MONMOBHEHHS PaxyHKy y po3Mipi, ZOCTaTHROMY Ul 3a0e3rnedeHHs baHKy MOXXIHMBOCTI 3IiMCHIOBAaTH
JleGeToBuii mepekas y nopsaxy, BusHaueHomy Y /15O.

21.4.15.10. Ortpumarn y banky Burotosneny Ilmarixny xapTky/[lomaTkoBy KapTKy He Ii3Hime octaHHboro OmepamniifHoro mHs
MiCSIIs, HACTYITHOTO 3a MicsiieM o opMireHHs [InaTi>kHoT kKapTKy a0o IOJaHHS 3asBH PO BUITYCK [maTiXkHOT KapTKH.

21.4.15.11. 3Bepraruce no banky mns o3HaiiomieHHs 3 JIOBIAKOIO MpO CHCTEMY TapaHTyBaHHS BKJIAAIB (Pi3HUHHX OCiO B MOPSAKY
Ta y croci0, mo Bu3HaveHi B po3aini «YMOBU TAPAHTYBAHHS BKIIAAIB ®OH/IOM 'TAPAHTYBAHHS BKJIA AIB».

21.4.15.12. TloBimomutn bank mmcemoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHS Ha Oynb-ake Bimnminmenus banky, abo uepe3
Cuctemy FreeBank mmsxoMm 3BepHEHHS 10 CIOyXOM MATPUMKH y MOOLTEHOMY 3aCTOCYHKY (3a HAasBHOCTI BiANIOBITHOI TEXHIYHOI
MOXJIMBOCTi), a00 muIIXoM 3BepHeHHS N0 Konrakr-nentpy banky) mpo dakr BukoHaHHs 3 Horo IToTodHOro paxyHKy HEHaJEXKHOI,
MIOMHJIKOBOT ab0 HeakuentoBanoi [ImaTikHOT onepanii HeraifHO ITicHIs TOTO, SIK Taka iHpopMais cTana oMy BioMa, a SIKII0 BHACTITOK TaKol
[TnarixHoi onepanii BinOynock 3apaxyBaHHsS KomTiB Ha PaxyHok Kiienrta - nporsrom 3 OmnepaniiiHux AHIB 3 JIHS TaKOro 3apaxyBaHHS
Hajath banky IlnaTikHy iHCTPYKIIiIO 3 METOI MepeKasy KOUITIB IUIATHUKY a0o, 3aJIe)kKHO BiJi 0OCTaBHH, HalaBady IUIATDKHHUX MOCTYT
wiatHuka. Haganaam 3rogm KimieHta Ha po30IOKyBaHHS KOIITIB Ta IOBEPHEHHS iX HEHAIEKHOMY IUIATHHKY € IPOCTABIEHHS Ha
BumeBkasaHiit [Tnatixuii iHcTpykuii Kitieatom (#oro [IpeacTaBHUKOM) BIAaCHOPYYHOTO MiAMUCY/EIEKTpOHHOTO MiAMUCY.

21.4.16. Y pasi minkaouenns 10 Cucremu FreeBank:

21.4.16.1. Kiient 3000B’s13aHui 30epirata cBoi [neHTudikamiiiHi JaHi y MicLAX, HEIOCSHKHUX I CTOPOHHIX 0Ci0, Ta BXKUTHU BCIX
3ax0iB JJIs 3armo0iraHHs BTpaTtd (KpaaiKKW, HECAHKI[IOHOBAHOTO JOCTYMY TpeTiX oci0) ImeHtndikamilianx nanux Kiienta. Y Bumaaky
BUHHUKHEHHs y KilieHTa mimo3pu Mpo HECAHKIIOHOBAHUU NOCTYN A0 BiacHUX [neHTudikaniiHux maHux abo no Cucremu FreeBank —
TEPMIHOBO MPHUNUHKUTH BUKOpucTaHHs Cuctemu FreeBank, moBizomutu npo 1ie bank ayist 31iCHEHHS 3aX0/iB 13 3aM00iraHHs MaxpaiChKuX
It Tomo. Y BUMaaKy BTpaTH (KpamiXKKH, HECAHKI[IOHOBAHOTO AOCTYITY TpeTix oci0) Inentudikarniiinnx nanux Kiienra ta/abo OcHOBHOTO
HOMepa TenedoHy/ JlomaTkoBoro HoMepa TesleOHY, SKHil BHCTYNAaB aBTOPH3AMIMHIM MapaMeTpoM (JIOTiH) ais moctymy ao Cucremu
FreeBank ta Ha sikuii 3aiiicHIoeThes Bignpasneras OTP-maposs, abo npu BUSBIICHHI BUMAKIB MPOBEICHHS 32 CBOIMH PaXyHKaMH OIeparlil,
mo KiieHToM He CaHKIIOHOBaHi, HEraifHO 3BEPHYTHUCS OO CIY)KOHM MATpUMKH baHKy 3 BUMOTor0 OJ0KyBaHHS Aoctymy a0 Cucremu 3a
teneponom: +38 056 787 8888.

KitienT Hece BimmoBimanbHICTh 3a yci cBoi mii y Cucremi FreeBank, sikmro Bxinm mo Cucremn FreeBank Oymo 3xilicHeHO 3 BipHHM
BBeficHHAM [nenTudikariitnux nanux Kmienra y Cucremi FreeBank.

21.4.16.2.  Tlig uac Bukopuctanus Cuctemn FreeBank KiieHT moBuHEH HOTpUMyBAaTHCS BCiX BHMOT, IO BCTAHOBIOE baHK, 3
nuTaHp Oe3nexu 00podieHHs [InaTikHUX IHCTPYKIiil B JeKTPOHHIN GopMmi.

PO3A1J1 22. IIATBEPIKEHHS KJIIIEHTA

22.1.[igmucanssam 3asBU-3roau Ta KoxHOTO [loroBopy mpo HaganHs baHkiBchkoi mocyru KiieHT miaTBepmKye, mo:

- BiH o3Haifomienuit 3 ymoBamu Y IO, Tapudamu banky, [1yoniaaum gorosopom (odpeptoro) AT «BAHK KPEAUT AHIITPO» mpo
YMOBH HaJlaHHA mociyru «P2P-nepekasn 3 kapTku Ha KapTKy» (a y pasi ykiageHHs JJoroBopy 0aHKIBCHKOTO BKJIaIy — TaKOXK 3 YMOBaMH
3aydeHHs OaHKIBCBKMX BKJIQJIB) Ta IHIIOIO iH(poOpMamiero 3a BiamoBinHoI baHkiBChKOIO mociyrolo, mo MicTatecs B YJBO Ta/abo
onpumoaneHi Ha OgiuiiiHomy caiiti banky (Bkiaaka «[IpuBatHuM ocobam») Ta y Binainenusx banky, BBakae X MOBHICTIO 3pO3yMiIUMH,
PO3YMHHMMH, CIPaBEAIMBUMHU Ta NPUHHSIB X 6€3yMOBHO Ta y moBHOMY 00cs3i (okpim 3ailicHenHst KitieHToM pa3oBoi omepariii Ha mifcTasi
JloroBopy kacoBoro oGciayroByBaHHs, koiau npuiiHatrs YJIBO BinOyBaeTbcst B wacTuHi, Bu3HaueHiit Posminom 13 YJIBO), a Takox
3000B’513y€ThCSl BAKOHYBATH 1X B TIOBHOMY 00CsI31;

- M ITBEPIKYE, IO BiH yKiIanae JoroBip y TOMy 9HCII 3 JOTPUMAHHSIM MPUHIUITY «CBOOOIN TOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 LluBinbpHOTO KOJIEKCY YKpaiHH;

- o yxnaganas YJIBO ta koxuoro JloroBopy mpo HamaHs bankiBcpkoi mocmyrn KimieHT oTpuMaB ycro iH(GOpMAIiI0 CTOCOBHO
BiamoBigHOI baHKiBChKOT MOCITYTH B 00CsI31 Ta y MOPSAKY, 10 IependadeHi crarrero 7 3akony Ykpaiau «lIpo ¢inaHcoBi mocryru Ta piHaHCOBI
koMmmaHii» Ta c1.30 3akony Ykpainu “TIpo miartixui mocmyru”. KitieHT 3acBinuye, mo 3a3HadeHa iHpopMalis € JOCTynHO0 y BimnineHHsx
Banky Ta/abo Ha OdiuiitHomy caiiti BanHky, a TakoX € MOBHOIO Ta AOCTAaTHHOIO JJIs PABHIILHOTO PO3YMiHHS CyTi BaHKIBCHKHX HOCIYT;

- IOKyMEHTH Ta BinoMocTi, HanaHi Kiientom banky 3 Metoro ykianenHs JJoroBopy Ta Taki, mo OyayTh HanaBatuch Kiienrom banky
npoTsirom il JloroBopy, € YNHHUMH (AiHCHUMH), BiJOMOCTI — TOCTOBIPHUMH, & KOTIii JOKYMEHTIB Bi/IlIOBiJal0Th OPHUTiHAIY;

- 31 3micToMm crateit 190 «lllaxpatictBo» i 222 «IllaxpaiicTBo 3 piHaHCOBIMMH pecypcamm» KpumMiHansHOTO Koztekey Ykpainu Kitient
03HAHOMJICHHI,

- oMy BiJJOMi BH3Ha4YeHi 3aKOHOAABCTBOM Y KpaiHU HacHifku ymucHoro HamanHs Kmientom Jlokymenty camocriiinoi oninku CRS
CTOCOBHO ce0e 3 HeIOCTOBIPHUMH BiJIOMOCTSIMH, IIIO IIPU3BENO 0 HEBCTAHOBIICHHS MiA3BiTHOCTI Paxynky mis Kiienta.

PO3A1JI 23. BINIIOBIJAJIBHICTD CTOPIH TA YMOBH 3BIJIBHEHHS B1J BIATIOBIJAJIBHOCTI

23.1.  CropoHH HecyTbh BiANOBIIAIBHICTD 32 MOPYIICHHS CBOiX 000B’SI3KiB BiIIOBIJHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHH,
ymoB BignosigHoro Jlorosopy ta ¥ IBO.
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23.2. Cropona JloroBopy, sika IIopyIIriia 3000B'13aHHS, 3BUIBHAETHCS Bijl BiAIIOBIJaIBHOCTI 32 MOPYIIEHHS 3000B'13aHHS, SKIIIO
BOHA JI0BeZie, L0 L€ MOPYIIEHHA CTAloCid BHACHIIOK BHIAAKY abo (opc-mMaxopHHX 0OCTaBUH (0OCTaBHHM HemepeOOpHOi CHIM), IO
3acBiA4yI0ThCS TOProBO-IIPOMUCIOBOIO NANIATOI0 YKPATHU Ta YIIOBHOB)KEHUMH HEIO PEriOHAIbHUMHU TOPrOBO-NPOMUCIOBUMH HalaTaMu.

23.3. Bank He Hece BiqnmoBigaabHOCTI:

- 3a 30MTKM 200 iHIII HEraTHBHI HACHIIIKH Yy 3B’A3KY 13 IpoBeJeHHAM Oyab-sKoi [Imatixnoi oneparii 3a PaxyHkamu, sIKIIO Taki 30UTKH
a00 HeraTWBHI HACIIIKH CTAIMCh BHACTIIOK nopynieHHs: KiieHtoM mpaBui Oe3neky, Bukinagenux B ¥YJBO a6o namanux bankowm B iHmmit
cnoci6, abo HenoOanoi moeeainku KitieHTa Ta B 1HIMX BHIAIKAX, KOJH II€ CTAIOCH HE 3 BUHU baHKy;

- 33 MOJJIMBE PO3TOJIOIIECHHS iH(popMamii mpo pyx komrTiB 3a Paxynkom KiieHra, o Moxke cTaTHcsi BHACHIIOK BiJCYTHOCTI
HaJIeXXHOTO 3aXHUCTy NependadeHnx foMonireHocTsiMu banky Ta Kirienra crioco6iB (kanamniB) nepenadi inpopmanii. KitieHT ycBimoMIiTIoe pu3uk
nepeaayi iHpopMalii KaHaIaMH 3B’ 3Ky, 10 MAalOTh HU3bKUH PiBEHB 3aXUCTY, Ta IpUiIMae Ha cebe BIATIOBIIHI pU3UKH;

- y pasi BimmoBu Hamatu KiieHTy mocmyry Ta/abo mpoBecTH omeparifo, K0 BoHH He mepeabaueHi Tapubamu banky ta/ato
BificyTHOCTI y BaHKy TeXHIYHOI MOXKJIMBOCTI Ha IX MPOBE/ICHHs/HaAaHHs, Ta/abo B iHIIKMX BUMaAKaX, nependadenux YBO Ta/abo YuHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oynmp-sKki HeraTWBHI Hacmigku Uit KitieHTa, MO BHHUKIM B pe3y/bTaTi MEBHUX MOJiil a00 00CTaBHH, IO 3HAXOMATHCS 1032
KOHTpoJeM baHkoM, 30kpema y 3B 513Ky 31 300MH y poOOTi 30BHIIIHIX CHCTEM OILIATH, PO3paxyHKiB, 00pOOKH i Iepenadi JaHHX, i3 TEXHITHIM
CTaHOM KOMIT FOTEpHOTO Ta iHIIoro ycraTkyBaHHs KiieHTa, HH3bKOIO siKicTIO po6oTH anmapatypu ATC (aBTroMaTnaHOI TeneoHHOT cTaHIIiT)
Ta/abo KaHaJiB 3B’s3Ky, sKicTio [HTepHeT-KaHamiB KitieHTa, i3 BIIKIFOUEHHSM eJIeKTpOeHepril Ta/abo YIIKOMKEHHSIM KaHAIIB 3B 53Ky, 13
300sIMH TIPOTPAMHOTO 3a0€3MeUeHHs TPETiX 0cid Ta/abo 3apaskeHHs MPOrpaMHOro 3abe3neyeHHs BipycaMHu, Ta/ab0 y BUMAAKy BiJCYTHOCTL
3B’s13Ky 3 bankom He 3 BuHH baHKy TOII0;

- 3a Oyp-sKi OMocepeIKOBaHi, MOOiIYHI a00 BHIIAAKOBI 30MTKH YH MKOAY (Y TOMY YHCHI YIIYIIECHY BUTO/Y), HABITh Y BUIIAAKY, SIKIIO
Bank OyB 1MoBiOMIIEHHIA PO MOXKIIUBICTE BAHUKHEHHS TAKUX 30MTKIB UM KON,

- 32 BIIMOBY TPeThOI CTOPOHH NpPHUHHATH [IMaTKHY KapTKy Ta/a0o 3a oOMEXKEHHs MIOJ0 BHKOpPHCTaHHS [IIaTiKHOI KapTKH,
BCTaHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBIICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpHMaHHs JlepikaTeneM TrOTiBKH y
6aHKOMaTax (0ZHOPa30BO, IPOTITOM IHS, 32 MICSIIb) TOILO;

- 3a 30UTKH, HaHeceHi KiTieHTy y pe3ynbTaTi Jiil TpeTix ocib, sKio mpu 3aificHenHi onepaiii [nentudikamnis Jepxarens [TnatikHol
KapTKH IPOBOAMIIACS METOAOM T'OJI0COBOi ABTOpH3AIlii;

- 3a 30uTKH a00 1HII HEraTHBHI HACTIAKH IiJi Yac HaJEKHOTO BUKOHaHHSA bankom ymoB Jlorosopy ta YIBO Ta BUMOT YHHHOTO
3aKOHOJABCTBA, 30KpeMa IiJ yac 31ilicHeHHs1 bankoMm (yHKIil cyd’ekTy iHAHCOBOTO MOHITOPUHTY.

23.4. BaHk Hece BiiNOBiaIbHICTh:

- 32 He3aKOHHE PO3TOJIOIIEeHH B OyAb-Kill popMi (YCHIH, MUCEMOBIH, €lIeKTpOHHIT) a00 BUKOpHCTaHHS 0aHKIBCHKOT TAEMHHI Ta/a00
indopmarii, o cTaHOBUTH Ta€MHHIIO (iHAHCOBOI Mociyry, bankom abo ioro mpaniBHHKaMu (KpiM BHIIAJKIiB, KOJIH TaKe BUKOPHCTAHHS
Ta/abo PO3roJIoMIEeHHs perjlaMeHTOBaHe 3ro/1010 (no3BostoM) KitieHTa, B TOMY 4HcIIi 10 MiCTUTECS y BignoBigHomy Jlorosopi ta Y /1BO, Ta/abo
BUMOTaMH YMHHOTO 3aKOHOJaBCTBa YKpaiHu), bank Hece BiAMOBinanbHICTh mepen KimieHTOM IUITXOM BiANIKOAYBaHHS 30UTKIB y BUTJISII
psiMoi IiCHOT KON,

- 3a MOPYIICHHS CTPOKiB BUKOHAHHS [1maTikHUX omepaltiii, mo cranocs 3 BuHN banky, — bank crmauye KiieHTy nieHio, IpoIieHTH Ta
BiJIIIKOJIOBYE HOMY 30HMTKH y 3arajJbHOMY morompkeHoMy CtopoHamu po3wmipi (3 ypaxyBaHHAM iHAekcy iHGuramii) 0,01 BigcoTka cymu
mpoctpoueHoi [Inarixuoi oneparii 3a KOKHUIA IEHb MPOCTPOUYEHHS, ajle y Oyab-IKoMYy pa3i He Oiipie 2 BincoTKiB cymu [LnaTi>kHOT oneparii;

- 3a 3nificHeHHA OMIITKOBOT [ImarixHo1 onepauii, o cranacs 3 BUHM baHky, - bank crumauye KimieHTy meHro Ta BiIMIKOAOBYE HOMY
30MTKH y 3arajJbHOMY noropkeHoMy CTopoHaMH po3Mmipi (3 ypaxyBaHHsaM iHAekcy iH¢unii) 0,01 BizcoTka cymu nommikoBoi IlnatixHoT
oreparii, MOYMHAIOYN BiJ] JJHS BUKOHAHHS NMOMIJIKOBOI [IaTi>kHOT omepaii 1o AHS MOBepHEHHs cyMH nepekasdy Ha Paxynok Kiienra, 3a
KOXKHHMH JIeHb IPOCTPOYEHHSI, aie y OyIb-1KkOMY pasi He Oijblie 2 BiICOTKIB CyMH MOMHJIKOBOI [1aTikHOT onepartii;

- 3a TIOpYIIEHHs BCTAaHOBJIEHHX J[0OroBOpoM 0aHKIBCHKOTO BKJIaay CTPOKIB 100 MOBepHEeHHs cyMu Briany, bauk crutauye Kiienty
TICHIO, SIKIIO TaKa 3aTPHMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHJINCE, III0 BapTiCTh Li€l MOCIyTH 3a JIorOBOPOM BU3HAYAETHCS SIK PO3MIP
CyMH TIPOIICHTIB, HapaXxoBaHUX baHKOM 3a ocTaHHi# (MOBHUIT) MicsAIs po3MinieHHs Bkiany;

- 32 BUKOHAHHS HEAKICTITOBAHWX/HEHAICKHUX [IMaThKHUX omepamid Ta pH3UK BIAMOBIAHUX 30UTKIB, TPH IHOMY Taka
BiJIIOBiTaTbHICTh BUHHUKAe y baHKa BHKIIOYHO 3 MOMEHTY oTpuMaHHs bankom mosimommeHHs Kiienta mpo ¢axt Btpatn EII3 Ta/abo
InnuBinyanpHOT 0051iKOBOT iH(pOpMAILiT, HaTaHOTO B IOPAIKY, BcTaHoBIeHOMY Y JIBO Ta/abo /lorosopowm;

- 3a MOPYIIEHHs CBOiX 3000B’s3aHb 32 BiJNOBIIHUM J[OrOBOpPOM 3riZHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOTI'O 3aKOHOJAaBCTBa
VYkpainu.

23.5. KitieHT Hece HacTynHy BiInoBigaJbHiCTb:

23.5.1. 3a mopyImIeHHsT cBOiX 3000B’s3aHb 3a BiMOBiTHEM JIOroBOpOM — 3TiJHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

23.5.2. Y pasi nagannsa Kpeaury:

23.5.2.1. 3a mopymenns ymoB KpemutHoro morosopy Kiient Ha BuMory banky 3000B’S3aHU CIDIATHTH B TEPMIiH/CTPOK,
BU3HAYEHUH y BUMO3i:

- Y BUMAJKY IPOCTPOUCHHS BUKOHAHHS OY/1b-sIKOTO TPOLIOBOT0 3000B’s13aHHS — CyMy OOpry 3 ypaxyBaHHSM iHAEKCY iH}JIsLIT 3a Bech
4ac MPOCTPOYCHHS;

- 3a HECBOEYACHY CIUIATy HapaxOBaHHX IIPOLICHTIB 32 KOPHUCTyBaHHA KpeanToMm — MeHIo 3a KOXKEH JIeHb MPOCTPOUSHHS B PO3Mipi
NoABiHHOT 007iKOoBOI cTaBkH HamionampHOro OaHKy YkKpaiHuW, IO Aisiia y Hepiof Takoro IMPOCTPOYEHHS, Bil CyMH HPOCTPOYEHOI
3a00proBaHOCTI 3a NMPOIEHTaMH, ane He Oinbire 15% Bix cymMu IpocTpodeHoi 3a00proBaHOCTI 3a IPOIEHTAMH, SKIIO iHIIe He IependadeHo
ymoBamu KpenuTHoro 1orosopy;

- 3a iHII1 TopymIeHHs yMOoB KpeautHoro nmorosopy - mrpadHi caHkIii, BU3HaYeHi KpequTHIM J0TOBOPOM.

Bumora Banky 11010 criati BUIe3a3HaueHUX IUIATEXiB HanpasisieTbest Kimienty Biamosinno mo n. 2.7 YBO.

Crutara nieti Ta mrpady He 3BinbHsAe KitieHTa BiZ BAKOHAHHS iHIINX 3000B’s13aHb, nepeadadeHnx KpeauTHUM T0rOBOPOM.

23.5.3. ¥ pasi Binkpurtsa Paxynky Ta ninxiarodenns no Cucremu FreeBank:

23.5.3.1. Sxuo iHme He nepexdaveHo BianoBigHuM J[oroBopoM, 3a mopyueHHs 30008’ s13aHb KitlieHTa 1110710 CIIaTH BUHATOPOIH
Banxy KiienT Ha Bumory banky 3000B’13aHHIi CINTATUTH B TEPMiH/CTPOK, BU3HAYCHUH y BUMO31, IEHIO Y PO3Mipi IMOABIHHOT 00JIIKOBOI CTaBKI
HBY, mo nie Ha naTy BUHUKHEHHS 3200proBaHoCTi, BiJ cymu 3aboproBanocti Kitienta nepen bankoM 3a kokeH geHb mpocTpodeHHs. Bumora
Banky oo cruiaty BuIe3a3HaYeHUX IUIATEXIB HanpaBiseTbes Kiienty BiamoigHo no . 2.7 Y/BO.

Crutara nieHi Ta mrpady He 3BiIbHA€ KitieHTa Bix BUKOHAHHS iHIIMX 3000B’°13aHb, IependadeHux JJoroBopom.
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23.5.3.2. Knient Hece BiAnoBiganpHicTs 3a Bei Ilnarixui onepauii 3a PaxyHkamu, B TOMy umcni HecaukiioHOBawi, 3jilicHeHi
Hum/Jlepxarenem onarkoBoi kaprkw/IlpemcraBHukoM, Bkmodawoud IInatikui onepauii, 3miliceni 3 BukopucranHaM Ilnarixuux
kapTok//lomaTkoBUX Kaprok Ta 3a jonomororw Cucremu FreeBank, Tta IlnarixHi onepauii, 1o He BUMararoTs ABTOpH3aLii.

Oanak Kiient He Hece BinnosinaneHocti 3a snicHenns [Tnatixaux onmepauii, sxmo ITnarikay kapTky Gyno BHkopHcTaHO 6e3
(iznunoro npex’sencuua Knientom Ta/abo enexrporHoi inentudikanii camoi [lnatixkuoi kapTku i Kiienra, oxpiM Bunankis, nepeabadeHux
VIEO, abo sxumo bankoM JoseneHo, wo Aii yu GesnisnbHicTs Kiienta npusseny no BTpaT, HezakoHHoro Bukopuctanus [1IH-kony aGo
inwoi indopmanii, o gae smory ininitoatu [natixui onepauii.

Bank 30008 43aHuii Binmkoxysat yci 30MTKH, 110 BUHMKIM BHACHINOK HeaoTpumaHHs HuM BuMmor YJIBO. y pasi noTpumaHHA
Knienrom/depiarenem sumor Y J1BO Ta mopsaaky 3sepHenHs 10 banky, suznauenoro B YIBO.

23.5.3.3. KnieHT Hece BiANOBigalbHICTE 34 BilNOBiAHICTE iHopMauii, 3a3HayeHoi HuM y IInatixwil incrpykuii, cyri [lnarikuoi
onepauii. V pasi BuaBneHHs Hepinnosimnocti indopmauii Knient mae Bimuxomysatm BaHky mikomy, 3amofisHy BHAcHiIOK Takoi
HepianosiaHocTi ingopMauii.

23.5.3.4. Knient Hece pusuk 30MTKiB Bill BUKOHAaHHsA HeHanexxHux ITnarbxHuX onepauiii Ta BiamoBizansHicTs, mpu upomy Kiient
Hece Taky BiANOBiAaNLHICTE 10 MOMEHTY HanauHs banky noeizomnenus npo daxr srpatu EI13 ta/abo [nauBinyansHoi o6mikoBoi indopmanii
B TOpsJIKy, BecranopneHomy YV JIBO Ta/abo Jororopom.

PO3/IL] 24. CTPOK JIi YAEO, IOPSIAOK PO3IPBAHHS VB0

24.1. YIIBO nnsa Knienra Habupae unnHHOCTi 3 nati npuiinattsa Knientom [TyGnivnoi nponosmuii (a came HaganHs 3asBy-3roan ado
yknanenns Jlorosopy npo HanauHa BankiBcekof mocyru).

24.2, His usoro YABO nns KiieHTa NPUIMHAETBCS:

- B HinoMy - y pasi ckacypanna ¥ JIBO bankowm, npo mo Bank nogifomnse Knienra He misHime uix 3a 30 kanennapHux amis go ix
ckacyBaHH#, abo y pasi npunuxenns/posipsanus Beix Jorosopis, yknanenux mMixk Bankom ta Knienrom, uactunoro axux € YJIBO;

- 7O BiIHOWIEHHIO 10 TNpaBoBinHocuH CTopiH 3a okpemMuM JIOroBOpOM Npo HaxaHHid BaHKIBCHKOT MOCIYTM - 3 MOMEHTY
NPUIMHEHHS/Po3ipBaHHs BianoBixHoro Jorosopy npo HajauHs BaHkiscekoi mocmyru.

24.3. Tlopsanok Ta miacTaBM NPUNMHEHHS okpemoro JloroBopy mpo HamaHHs baHKiBchKOI mociayry, yknaaenoro y pamkax VJIBO,
susHavacThes Y JBO Ta yMmoraMu Takoro okpemoro Jlororopy npo HaxaxHs baHkiBcekol mocimyru.

PO3JLTI 25. NIPHUKIHIEBI MOJIOXKEHHSA

25.1. 1lnsxom npuennanns 1o ¥ 15O KnieHT Hanae 3roy Ta IOTOIKY€EThCA 3 THM, o Bank mae npaso 3xilicHioBati $oTo3i0MKY
Ta Billeo Harnan y 3oHax oGcryroByeaHHs KiienTiB, gotorpadysanns Kinientie Ta ix nokymenris, a Takox (ikcamito yciMa MOXIMBHMH
TEXHIYHHMH 3ac00aMH KOHTakTiB 3 Kienramu (y Tomy umcni ayniozanuc Tene)OHHHX PO3MOB Ta iHuIe) y npuMimeHHsx Banky Ta Ha
npuctposx banky 3 MeTolo 3abeznevenHs Oeanekn Ta HanexHoro obcinyroyBanHsa Kirientis. Bank mae npaso 36epiratu Bigeosanmcu Ta
dotorpadii y mogansmomy, a Takox NOIMMPIOBATH iX Yy BHIAAKaX, NependadeHUX YMHHUM 3aKOHOAABCTBOM Yipaiuu. IlpuennanasM 1o
YIBO Knient Hanac Banky mpaBo BMKOPHMCTOBYBaTH BineosamucH, Qororpadii Ta 3ammcu TeneoOHHHX PO3MOB B SKOCTI JOKa3iB y
NPOLECYATbHEX NifIX Ta MATBEPIKYE, IO BHKOPHCTAHHA TAKUX BijieosanuciB, GoTorpadiii Ta 3anmcis Tene)OHHIX PO3MOB HE € IOPYIIEHHAM
/0T0 KOHCTHTYUIHHKMX 1pak 3rigHo 3 ¢T. 31 Koncturynii Vkpainy, a € HeoOXiTHUMH 3aX0aMH 3 METOIO 3aM00irTH 304MHY YM 3’SICYBaTH
iCTMHY Iinl yac poscitiayBaHHs, SKIIO iHOTAMH CTIOCOGAMH OepkKAaTH iHPOPMALIIK0 HEMOKIIHBO.

252. Cropu Ta po36ikHOCTI, 10 BHHMKAIOTE Mix CTOpOHAMH, BHPILyIOTHCA INNSXOM TIEPErOBOpPIB al0 Y CYNOBOMY NOPSAIKY
BiJINOBiZHO J0 YHHHOTO 3aKOHOJABCTRA Y KPAiHH.

25.3. CropoHH BCTAHOBMOIOTE CTPOKH MO30BHOI JABHOCTI 3a BUMOraMH NpO CTArHeHHsS KpeauTy, MPOUEHTIR 3a KOPHCTYBAHHS
Kpenurom, komicismu, nensmy, mwrpadamu (Heycrolikamu) Tpupanictio y 10 (zecats) pokis.

25.4. 'V BceoMy, Mo He TependadeHo BiONOBiTHMMH okpeMuMu JloroBopamu npo HajauHs Bamkiscrkoi mocmyru Ta VO,
CropoHH KepyIOThCS YHHHHM 3aKOHOAABCTBOM Y KpaiHH.

25.5.  VYciaminu Ta nonosuenns 10 VIO € YHHHUMM, SKIIO BOHH MpUIHATI BiAMOBiAHO A0 Bumor YBO.

25.6. Y pasi, axmo Oyne 3poONEHO BMCHOBOK [P0 HE3AKOHHICTh, HeAilicHiCTE 200 HEMOXIIMRICTE BHKOHAHHS OYIB-fKOTO
nonoxedns Y5O, Takuii BHCHOBOK He BILIMBATMME Ha peiuTy noioxens ¥ J[5O.

25.7. bauk oronomenuam [Ty6niunoi npornozunii, a Knient — nignucanuam 3assu-3ronu a6o yknaneHnsm Jlororopy npo HalaHHS
Bankiscrkoi mocmyru 3aceimdyrore Qakr Toro, wo yknaganus VJIBO ta cami nonoxenss Y/BO BiAnoBifaoTs BiTbBHOMY BOICBHABICHHIO
Cropin, sxoxHa 31 CTOpiH He 3HAXOAMTECA NiJl BINTHBOM TXKKHX 00CTaBHH, IpUMycy Tomo, ymosd ¥ JIBO a1 CTOpIiH € B3a€MOBMTi THUMM Ta
TIOBHICTIO 3p0o3yMinuMu, CTOPOHM ZOCATIIN 3rOAM LIONO YCiX icToTHHX ymos YV IBO.

25.8. VYmoru 1.2.5.5 V]IBO He BILIMBAIOTH Ha npaBoBigHocuuu Banky 3 Knientamu, mo BuHMKIM 10 DaTH Hab
penakuicio Y]IBO.

sl YMHHOCTI Lii€0

Tonoea Ipasainns

AT «BAHK KPEAWUT JHIITPO» MManos C.M.
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Honatoxk 1.1

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00cITyroByBaHHS KITI€HTIB — (Di3MYHUX 0OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsigaxenHs npo Binkinkanada [lnaTtixkaol iHcTpyKkmii
NOYaAmOK 3PA3Ky

Po3snopsiizkeHHs1 PO BiAKJIMKAHHS
Inatixkuoi iHCTPYKLT

Axmionepaomy ToBapuctsy «BAHK KPEJUT
JHITIPO»

[TnatHuk/iHiIaTOP
PHOKIIII mratHuka/ininiatopa

Hapmanusm nporo Posnopsypkenns Biakmukaro [Inatixkay iHCTpyKiiro Ne BiJ

[Mignuc ininiatopa [lnaTibxHol onepartii

I[aTa Ta 9aC HAAXO/PKCHHA POSHOpSI,Z[)KeHHSI B baHk: : P

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Honatok 1.2

0 YHIBEpCaIbHOTO JOTOBOPY 0aHKIBCHKOTO
00CITyroByBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsiakeHHs PO BiAKJIMKAHHS 3roau Ha BUKoHaHHs [liaTixkHoi omepamnii
NOYaAmoK 3pasKy

Po3nopsiizkeHHsI PO BiAKINKAHHS
3roau Ha BukoHaHHA IliaTizkHol onmepamii

Axuionepaomy ToBapuctBy «bAHK KPEIUT
JAHIITPO»

[TnatHuk/iHiIIaTOP
PHOKIIII mratHuka/ininiaTopa

Hanauusm 1iporo Po3nops/pkeHHsT BiIKIIMKAlO CBOKO 3roy Ha BHUKOHaHHs [lnaTikHOi omepariii, HajaHy B
[Tnarixnii iHCTpYKIIii No BiJ (abo) B JloroBopi 3a3HaAuUMU HA38y 002060py Ne BiJ|
, YKIIQIGHOMY M)XK MHOIO Ta 3a3HAYUMU HA38Y KOHMpa2eHma

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsmxeHHs B baHk: : p.

(052 naneposoi popmu)
[Migmuc Banky

KiHeyb 3pasKy
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HonaTox 2

10 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CITyroBYBaHHS KJII€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma 3anuty Ha BigmkoayBanus cymu IlnaTtizkaol onepaii

no4amock 3pdasKy

3anut Ha BinmkonysanHsa cymu IlinaTiskHol omepanii

Axuionepaomy ToBapuctBy «bAHK KPEIUT

JHITTPO»
[natauk
PHOKIIII mnaTHuKa
Bigmorigno mo ymoB Jloroeopy 3a3Hauumu Hazey o0ocogopy  Ne BiJ[ ,
YKJIaJICHOTO MiX MHOIO Ta baHKOM, MakcHMMalibHa CyMma IUIaTDKHUX OINepalliii Ha KOpucTh baHky abo 3asnauumu
HA38)Y KOHMpPazeHma CKITazae , ( ) TpH.
cyma nuppamu cyMa CJI0BaMu

MaxkcuManpHa cyMmMa IDIATDKHUX orepamid  Oyja mepeBWIleHa Mpu BUKOHaHHI llmaTikuHO! iHCTpYKIil

No B1J Ha CyMy , ( ) TpH.
cyMma nuppamu CcyMa cJIOBaMH
[Ipommy BigmkomyBaTH cymy Yy po3Mipi , ( ) TPH. IUISIXOM 3apaxXyBaHHS
KOIITIiB Ha Miii PaxyHOK 3a3HAUUMU HOMeD paxyHKy v popmami IBAN.

ITigmuc Kimerra

Jata Ta yac HaAXOKEHHs 3anuTy B baHK: : p.

(052 naneposoi hopmu) llignuc banky

KiHeyb 3pasKy
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