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Haoéupac yunnocmi 3 “23” eepecnua 2024 poxy

PEKBI3UTH BAHKY TA KOPUCHI IIOCUJIAHHSA

(Indopmanisi, mo HagaeTbest KiieHTy 1/ o3HaiioMiIeHHs1 nepe ykiaaeHHsM JloroBopy):

HaiimenyBanns banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIIIPO» (ckopouero AT «bBAHK KPEJUT
JTHITIPO»)

Micue3HaxoaKeHHs : Vkpaina, 01033, m. Kuis, Byn. XKunsanceka, 32
InenTudikaniiinmii koxa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijeHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (na3Ba — bauk Kpexut JHinpo)

Tesedon Konrakr-ueHrtpy:

T A3BiHKIB Ha TepuTopii Yipainm — 0 800 507 700 (6e3k0mTOBHO);
U O3BIHKIB Ha Teputopii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0/1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHiuM 0ankoM Ykpainu, 3a
nocrinanasM_https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHKiBCHKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BIINOBIAHO 10 3akoHY YKpainu «IIpo OaHKH i GaHKIBCHKY
JUSUTBHICTBY, B TOMY YHCIHI BiAIKPUTTS paXyHKiB, HAJJAHHS KPEAUTIB, 3aTy4eHHS BKIAiB (ICTIO3HTIB).

Tapudu:

3a MMOCUJIAHHIM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-
pryvatnym-kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHSA
CMOKMBYOr0 KPeauTy:

3a nocuiaadusaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-
gotivkou/informaciya-pro-istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-
%28bez-zastavy%29

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 3aJ1y4eHHs
0aHKIiBCHKOr0 BKJIAAY
(1eno3uTy):

3a __ mocwiaaHHsM __ https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-
poslugy-bankivskogo-vkladu-%28depozytu%29

IMocnaanns Ha KypcH
nepepaxyHKy iHO3eMHOT
BAJIIOTH, 10
3aCTOCOBYIOTBHCS /10
TUIATIZKHUX MOCJIYT

https://creditdnepr.com.ua/ru/currency

Iopsinok i mpoueaypa
3aXHCTY NepCOHAJbHUX
JaHMX (BUTSI):

3a OCHJIaHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vyty

ag.pdf

Iopsinok po3rasiny 6ankoM
3BepHEHb KJII€HTIB (BUTHAT):

3a MMOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanisi npo cucremy
rapaHTyBaHHsA BKJIAIiB
(izuyHuX ocid:

3a mocuaanuaM https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinox podoru 3

3a__mocunadasaM  https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-

MPOCTPOYEHOKD pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00proBaHicTIO

Iy6aiunmii qorosip 3a nocrmiaHasaM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0 perekazy.pdf
(oepra) AT «bBAHK

KPEJUT JHIITPO» npo

YMOBH HAJaHHA NOCHYTH
«P2P-nepexasu 3 KapTKH Ha
KapTKy»

IMocunanHst HA 3aX0aH
0e3meKn

https://creditdnepr.com.ua/sites/default/files/pravyla bezpechnogo korystuvannya pk 2.pdf

KontakTHa indopmaunis 3
MUTAHb 3aXUCTY NPaB
CIOKHBAYiB:

Hauionanbuuii 6aHk YKpaiHu, Miclie3HaxX0KeHHs: ByIL. [HcTtuTyTebka, 9, M. KuiB, Ykpaina, 01601;
Tenedon rapsyoi ninii: 0 800 505 240,
Beb-caiit: nbu@bank.gov.ua (po3zia «3BepHEHHs IPOMAISIHY)

Po3znin «3BepHeHHs
rpoMajsin» oQiuiiiHoro
IHnTepHeT-IpEeCTABHULITBA

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#
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HauionanbHoro 6anky
Ykpainu:

IlonepenxenHus:

[Ipuennanns kmieHta go myGmiyHOi mpomosuiii (odepT) mependavae HaZaHHS HOro 3roau Ha
3a3HadyeHi B Hii yMOBH HamaHHS OaHKIBCHKMX MOCIYT; KII€HT MOX€ BIIMOBHTHCH BiJl OTPHMaHHSI
pEeKJIaMHHX MaTepiajiB KaHaJIaMH AUCTAHIIHHOTO eIeKTPOHHOI0 00CIyTrOBYBaHHS.

Iopsinok il Banky B pa3i HeBHKOHAHHS KJIi€HTOM 000B'A3KIB 3riIHO 3 J0r0OBOPOM PO HAJAHHA 0AHKIBCHKHX MOCJIYT

Haszea 0ozo060py npo
HAO0anHsA OAHKI6CLKOT
nocayzu

Ilopaodoxk diii banuky ¢ pa3i He6UKOHAHHA KLICHMOM 0008 'A3Ki6 32I0H0O 3 NeGHUM 002080POM NPO
HAO0AHHA OAHKIECOLKUX NOCTIY2

JloroBip 6aHKiBCHLKOI0O
BKJIAY

- JloroBip 0aHKIBCHKOTO BKJIQIy BBa)KA€ThCS HEYKJIAJCHHM Y BUIAAKy HeBHKOHaHHS KitieHTOM
000B’sI3Ky BHECTH KOILITH Ha BKJIAJHUI paXyHOK B IOPSJIKY Ta CTpOKH, IependadeHi [loroBopom
0aHKIBCHKOTO BKIIAY Ta Ii€to [1yOmiuyHO0 POO3HIIIETO;

- posipBaHHs/BiIMOBa Bix JloroBopy OaHKIBCHKOrO BKJIAXy y BHIAIKy HemoTpuMmaHHsA KiieHTOM
BUMOT aHTHKOPYMIIIHHOTO 3aKOHOAABCTBA a00 3aKOHOJABCTBA 3 IUTaHb 3aro0iraHHs Ta MPOTHIIT
nerajizanii (BiAMHBaHHIO) TOXO/IB, OJIepKaHUX 3JOYHHHUM IHUIIXOM, (hiHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS;

- ixmi nii baaky MoxyTh OyTH nepenbaderi JloroBopom Ta/abo 3aKOHOTAaBCTBOM YKpaiHH.

JloroBip 6aHKiBCHLKOI0O
PaxyHKy

- BiIMOBA BiJ MPOBEICHHS OIepalii y BUllagkax, nepeadadeHux JJoroBopom 0aHKIBCHKOTO PaXxyHKY;
- OnoxyBanHs [InaTi>kHOT KapTKM Ta NpHU3yNUHEHHs ii 00cIyroByBaHHS y pa3i Hecruiaté KitieHTOM
BCTaHOBJIEHUX KOMICIiT;

- CTSATHEHHS IIPOLEHTIB y BHNAAKy NopymieHHs KiieHToM 00O0B’SI3Ky HE JOITyCKaTH BHHUKHEHHS
HECaHKI[IOHOBAHOTO OBEpIpadTy;

- neOeToBUi mepeka3 (IOroBipHE CHHCaHHI) KOINTIB 3 paxyHKiB KilieHTa B paXyHOK IOranieHHs
3aboproBaHocTi nepex baHkoM, sika BUHHKIIA B pe3yibTaTi nopymenHs KiieHToM cBoix 3000B’s13aHb
3a JloroBopoM GaHKIBCHKOTO paxyHKY;

- posipBaHHs/BiMOBa Bix J[oroBopy OaHKIBCBKOTO paxyHKy Ta 3akpHTTs [I0TOYHOro paxyHKy y
BUMAKaX, nepeadadeHnx JJoroBopoM 0aHKIBCHKOTO paxyHKY Ta Hi€ro [1yOiuHO0 MPOIO3HUITi€r0;

- iHmi aii banky Mmoxyts Oyt nepenbadeni JloroBopoM Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

KpenutHuii qorosip

- 3yNUHEHHS] HaJaHHS KPEIUTHHUX KOIITIB, BUMOTa JOCTPOKOBOTO BHKOHAHHS BCIX 3000B’s3aHb
KrienToM, HapaxyBaHHsS IITpapHHUX CaHKI Ta MeHi y BuUNaakax, mepeiadadeHnx KpemuTHum
JIOTOBOPOM;

- B3aemopis i3 KirieHToM mo10 mopsiKy BperyItoBaHHS 3a00proBaHOCTi Ta/ab0 MOPSIKY BUKOHAHHS
KiienTOM 000B’I3KiB, BiIIIKOTyBaHHS 3aBJaHUX 30UTKIB baHKy;

- nebeToBHil mepeka3 (IOTOBIpHE CIHCAaHHS) KOIITIB 3 paxyHKiB Kii€HTa B paxyHOK MOTalIeHHS
3aboproBaHoCTi nepea bankoM, sika BUHHUKIIA B pe3yibTarTi nopymeHHs KiieHToM cBoiX 3000B’s13aHb
3a Kpeautnum norosopom;

- TO30BHa po0OTa, 3BEpPHEHHA CTATHEHHS Ha MaiHO KitieHTa B mopsaky, mnepenbadeHOMY
3aKOHOJABCTBOM YKpaiHu;

- inmi fif banky MoxyTts OyTH nepenbadeni JloroBopom Ta/abo 3aKOHOABCTBOM Y KpaiHH.

Jorosip openau ceiipa

- BigkputTs Celipy 6e3 nmpucyrHocti Kiienra y Bunanky nopymenHss Knientom ymos JloroBopy
opeHau ceiida, siki MOXKYTb 3aBIaTH MaTepiajbHOI IIKOM baHKy, a TaKOXK y BUIIAIKy HEAOTPUMAHHS
Kiienrom nependauennx JloroBopoM openau ceiida TepMminiB kopuctyBanus Celidom;

- nebeToBUii mepekas (OTOBipHE CHHCaHHS) KOIITIB 3 paxyHKiB KilieHTa B paxyHOK IOrameHHs
3aboproBaHocTi nepea baHkoM, sika BUHHMKIIA B pe3ynbTaTi nopynieHHs KitieHToM cBoiX 3000B’s13aHb
3a JloroBopom opeHu ceiida;

- posipBanHs JloroBopy opeHau ceiida y Bunaakax, nependoadenux JloroBopom opeHau ceiida;

- iHmi aii banky MoxyTh Oyt nependaueHi JloroBopom Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIBCHKOro 00¢cJyrOByBaHHA KJII€HTIB — (pi3uyHuX 0Cid
y AT «bAHK KPEJUT JTHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», mami — baHk, orojomye myOmiyHy NPONO3MIII0 Ha YKIaZaHHSA YHIBEPCAJIBHOTO IOTOBOPY
0aHKIBCEKOTO 00CIyroByBaHHs Kii€HTIB — ¢izmunux oci6 y AT «bAHK KPEJUT JHIITPO» (nami — «I[Iy6miuyna mpomo3umis») 3 MeToIo
HaJaHHs OAaHKIBCBKHX HOCIYT (i3MYHMM 0oco0aM Ha yMOBax, IO BUKJIajeHi Hipkde. [TyOmiuHa mporo3uiis po3MimeHa Ha caiiti banky 3a
aznpecoro: www.creditdnepr.com.ua. Ily6iiuHa npomo3unist Habupae YMHHOCTI 3 JaTH 11 ONPHIIONHCHHS Ha calTi banky Ta nmie mo mati
PO3MIIIEHHSI 3as1BH TIPO 11 BIAKINKAHHS B IiJJOMy ab0 9acTKOBO, a00 3aMiHHM ii HOBOO pepakiiero [Ty6miunoi nponosumii Ha caiiti banky.

Bank Gepe Ha cebe 3000B’s13aHHA mepen GI3MUHUMU OcobamH, SKi MpuiiMaioTh (akuentyioTs) [lyOnidHy mpomos3uumito, HajaBaTu
0aHKIBCHKI MOCIYTH B HOPSIKY Ta Ha yMOBaX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCHKOTO OOCIYTOBYBaHHS KIIIEHTIB —
¢iznunux ocib y banky (nani — Y/1bO) Ta 3a BcranoBneHnMu bankom Tapudamu.

[pwuitnsattsa (akuenTyBanHs) gaHol [TyGnivnoi mpomno3utii 3aiiicHioeThes (i3HYHOI0 0c0000 Ha mifcTaBi cT. 634 L[MBIEHOTO KOACKCY
VYkpalHU OUIIXOM MIATICAaHHS Ta HajaHHs baHKy 3asBu-3roan npo npuenHanss go Y JBO 3a ¢popmoro, BcranosneHoto bankowm, abo, y pasi
3IiMCHEHHS KJIIEHTOM Pa3oBo] omeparlii Ha miicrasi JloroBopy KacoBoro 00CIyroByBaHHS, MIITXOM HigucaHHs Ta noxanHsa Kimienrom banky
HaJIeXHUM YMHOM oopmiteHoi IInaTi>kHoT IHCTPyYKIIiT, sika epeadadae NpoBeIeHHs KacoBol orepaitii, B 000X BUIIaAKax - 32 YMOBH IIOJaHHS
¢i3ngHOI0 0c000I0 TOKYMEHTIB i BijoMocTei, HeoOximuux 11 [nentudikanii Ta Bepudikamii ocodw, 3’sicyBanns bankoM cyri i nisutbHOCTI
Ta pinancoBoro crany. [puitaarTs [1yoniunoi mpono3uwii Gpi3smaHOI0 0c000I0 3AIHCHIOETHCS B LJIOMY (OKpiM 3aificHeHHA KimieHTOM pa3oBoi
omepauii Ha migcrasi JloroBopy kacoBoro o0ciyroByBaHHs, Koiuu npuiHATTS [1yOniunoi mpomo3uwii BiOyBaeThCsl B YaCTHHI, BU3HAYCHIN
Po3ginom 13 YJIBO) Ta Ge33acTepexHo.

3MICT

PO3/IUI 1. BUSHAYEHHS TEPMIHIB

PO3JILI 2. 3ATAJILHI YMOBU

PO3/ILI 3. YMOBHU PO3MILLEHHSI BKJIAJUB (JEIIO3UTIB)

PO3JILT 4. BUIKPUTTSI TA OBCJIYTOBYBAHHS [IOTOYHUX PAXYHKIB

PO3/ILI 5. OTIEPALII, 1110 3AIICHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHIX KAPTOK
PO3/IUI 6. IOJIATKOBI TA CYIIPOBIIHI ITOCJIYTU

PO3/IUI 7. IPOTPAMA JIOSTBHOCTI

PO3/ILI 8. YMOBU HAJIAHHS CIIOKUBUYMX KPEJIUTIB

PO3/IUI 9. YMOBU BUKOPUCTAHHS IUIATDKHUX KAPTOK B CACTEMAX MOBUIBHUX IUIATEXIB
PO3JILT 10. YMOBH KYTIIBJII/ [IPOJAXY/ OBMIHY BE3rOTIBKOBOI IHO3EMHOI BAJIIOTU HA BAJTIOTHOMY
PUHKY YKPAIHU

PO3/IUI 11. YMOBU HAJIAHHS B OPEH/TY IHIUBIJIY AJILHUX BAHKIBCHKUX CEN®IB
PO3/IUI 12. EJIEKTPOHHI IOKYMEHTHU TA BUKOPUCTAHHS EJJEKTPOHHUX IIANACIB
PO3/ILI 13. KACOBI OITEPAIII

PO3/IUI 14. YMOBU HAJIAHHSI TTIOCJIYT Y CUCTEMI FREEBANK

PO3/IUI 15. HATAHHSI THOOPMALIIT 3A JIOTTOMOT'OIO TTIOCJIYTY GSM-BANKING

PO3/IUI 16. YMOBU TAPAHTYBAHHS BKJIAJIB ®OHIOM F'APAHTYBAHHSI BKJIAJIIB
PO3JILT 17. AEBETOBMIA ITIEPEKA3 (JIOTOBIPHE CIIMCAHHS)

PO3/IUI 18. [IEPEJIAUA IHOOPMALLI

PO3JIUT 19. IEPCOHAJIBHI JIAHI

PO3JILT 20. 3BACTEPEXKEHHSI I[TPO HEJIOBPOCOBICHY JISJILHICTD

PO3/JIUI 21. TIPABA TA OBOB’SI3KM CTOPIH

PO3/IUI 22. TIITBEPDKEHHS KJIICHTA

PO3/IUI 23. BIIIOBIJJAJILHICTE CTOPIH TA YMOBH 3BUILHEHHS BIJ] BIATIOBIIAJILHOCTI
PO3/IUI 24. CTPOK JIIi VIO, IIOPSIZIOK PO3IPBAHHS Y]IBO

PO3/ILI 25. TIPUKIHIIEBI [TOJIOXKEHHS

PO31JI 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBaroTees B YJBO 3 Benukoi iTepy, MaloTh HACTYITHI 3HAUCHHSL:

Asapiiine BinkpurTs Ceiida — Bigkpurts bankom Ceiida, openmoBanoro Kmientom Ha miacrasi [loroBopy openau ceiida, y
BUTIaKaX BTpaTu/momkomkeHHs Kiienrom xiouiB Bix Ceiida a6o nomkomkernHs Ceiida 3 Bunn KitieHnra, a Takosx Binkputts Celida bankom
6e3 npucyrHocti Kimienra y Bumankax, nepegodauennx Y IBO.

ABTeHTH(iKaNis — TpoLieaypa, 110 Ja€ 3MOry baHKy ycTaHOBUTH Ta miaTBepauTH ocoOy Kiienrta//lepskatens Ta/abo HalexKHICTh
Knienty/Jlepxkarento KapTku, HasBHICTh Y HBOTO ITiJICTAB YISl 11 BUKOPUCTAHHS, Y TOMY YHCI IIJISIXOM TIEPEBIPKH 1HANWBIAyaIbHOT 00TiKOBOT
inpopmanii Knienra/[lepxaresns.

ABTOpH3aLis — Npoleaypa OTpUMaHHs 103BOIy Ha BUKopHcTaHHS Cucremu FreeBank Ta/abo HamaHHS 103BOJY Ha NPOBEJCHHS
omnepariii i3 3acTocyBaHHAM [IIaTiKHUX KapTOK.

AKTHBHe TOCHJIAHHSI— TIOCUIAHHS Ha anpecy [HTepHer-cropinku OdiuiliHoro caiity banky, nmpu HaTHCKaHHI Ha sike BiOyBaeThCs
nepexin Ha Odiniitauii caiit banky abo Ha BifnoBinHy cTopiHKy (cyocTopinky) Ha OdiniiiHomMy caiiti banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHs AT «bAHK KPEIUT
JIHITIPOy), pexsizutu sikoro 3azHadeHi B po3nini «PEKBI3SUTH BAHKY TA KOPUCHI ITIOCUJIAHH ST».

BankiBcbka mocayra — Oynp-sika mociyra, 3asHadena B 11. 2.1 YJIBO, sxy bank nagae Kiienty Ha mincrasi ¥Y/IbO ta ykinanenoro
JoroBopy npo HamaHHs baHKiBCBKOI MTOCITyTH.

Boxce — crnenianpuuii nmenan (6okc) 1uist po3MilleHHsT HiHHOCTEH 1 JokyMeHTiB (Maiina) KiieHra, sikuii Moxxe MaTu pi3Hi rabapuTHi
po3mipu i 3HaxoauThes Beepeauni Ceiida.
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Bonycu — ymoBHI onuHuI, siki HapaxoByroTecs bankom Kiienty B mexax [Iporpamu JlosmbHOCTI 3a BUKOHAHHS Iepe0adueHnX
[Iporpamoro JlosmpHOCTI Ai# Ta sSIKi MOXKYTh OyTH KOHBEpTOBaHi y Bunaropony Ha ymoBax [Iporpamu JlosipHocTi 3 po3paxyHky 1 Bonyc =
1 rpuBHSL.

Bepudikanis — 3axoau, 1m0 BXKHUBaIOTHC baHKOM 3 MeTOI0 NepeBipky (MATBEPHKEHH) HAJICKHOCTI BIAMOBIAHII 0001 OTpIMaHUX
BankoMm igeHTU]IKAIHHIX TaHHX.

Bup Bkiaagy — me CykynHicTh mapaMeTpiB Biiamy, mo BKIIOYaroTh BaMIOTY Bkiamy, miama3oHu CTpOKiB po3MimeHHs Bxiany,
po3MipH MiHIMaJIBHOI Ta MaKCHMaJIbHOI cyMHu Bruany.

Bunaropoaa — ne rpomosa cyMa y HalliOHaJIbHIH BaJIioTI, ska BUILTadyeThess bankoM Kitienty Ha ymoBax IIporpamu JlosutsHOCTI.

ButpatHmii JiMiT — MakcuManpHa cyMma KOIUTIB, 0 gocTymHa KiieHTy must 3aiiicHeHHs omepartiii 3 BukopuctanusaM IlnarixHol
KapTK{ 1 pO3paxoBY€ETHCS K PI3HUL MK 3aJHIIKOM KomTiB Ha PaxyHky Ta He3HmkyBaabHUM 3aJUIIKOM, Y pa3i HOro HasgBHOCTI, CyMH
aBTOPHU30BAHUX, aJie He BiloOpaxkeHNX Ha PaxyHKy omnepaiiiii, Ta 610koBaHux cyM. Y pasi Hananus Osepapadty/Kpenntroi ninii ButpatHuit
JIMIT — [Ie CyMa, SIKa CKJIaa€eThCs 3 CYMH 3aIUIIKY BiacHUX kowTiB Kitienta Ha Paxynky Ta cymu OBepapadty/KpeautHoi miHii 3a MiHycOM
CyMH aBTOPH30BaHHX, aJie He BioOpaxeHuX Ha PaxyHKy omepaiiiii, Ta OJIOKOBaHHUX CyM.

Binninenns Banky — BimokpemiieHni migpo3ain banky, skuii 3a0e3nedye oociayroByBanHs KimieHTiB.

Bxurag (Jlemo3uT) — KOIITH B FOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamoTi Ykpainu abo B iHO3eMHIT BaJIIOTI, sIKi 3aTydeHi OaHKOM
BiZl BKJIaJHUKA (00 sIKi HagIMIUIM U BKJIAJHAKA) HA YMOBAaX JDOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOT'O BKJIAIy (IEmO3HTY) (KpiM
KOIITIB, 3ay4eHUX BiJ BU/Iadi OIAHOTO cepTUdikaTa OaHKY), BKIIOYAIOYN HAPaXOBaHI BiZICOTKHU Ha Taki komTH. Konrry, 3amydeni 6aHKoM
BiJ BUIaYi (BUITYCKY) OIIAAHOTO cepThdikaTa 6aHKy a0 IETO3UTHOTO cepTUdikaTa OaHKY, HE € BKIAIOM.

Bxiax Ha BUMoOry — rpouioBi KomrH, mo posMimeni Kiienrom B banky Ha ymoBax Bumaui Brxiany Ha meprry Bumory Kiienrta
BIAMOBIIHO 10 YMOB yKJIaAeHOro JloroBopy 0aHKiBCHKOI'O BKIIaAy Ta YHHHOIO 3aKOHOJABCTBA Y KpaiHU.

Bxkaax cTpokoBuii — rpomoBi KomTH, 3amydeHi bankom Bin KiieHta-BkiagnHuka a0o siki Haxidmum ans KimieHta-BkiagHuKa Ha
YMOBaX ITIOBEPHEHHSI BKJIay 3i CIIINBOM YCTaHOBJIEHOTO JOTOBOPOM CTPOKY.

Brutagumii paxyHok — paxyHOK, 110 BifkpuBaeThesi bankom KiieHty Ha mifgcrasi JloroBopy 6aHKIBCHKOTO BKJIamy Uil 30epiraHHs
KOIITIB, 0 nepenatoTeest Kimienrom banky Ha BcTaHOBIIEHHMI cTpok ab0 Oe3 3a3Ha4YeHHs TAKOTO CTPOKY ITiJ] BU3HAYCHUH MPOLEHT (ToXin) i
MIJSITaI0Th MOBEPHEHHIO BIAMOBIIHO 10 YMOB JoroBopy.

BPY — BamoTHUI pUHOK YKpaiHU.

Bceykpaincbka ekoHomiuna miaardopma «3podieHo B YKpaiHi» - eKCICpUMEHTAIbHHA NPOCKT IIOJ0 HaJaHHs JepKaBHOT
TPOIIOBOI JIOMOMOTH TMOKYIISIM TOBapiB Ta MOCIYI YKpPaiHCHKOTO BHUPOOHHUIITBA, IO peanidyeThcs BiamoBimHo ao [lopsaky peanizamii
€KCTIepIMEHTAILHOTO MPOEKTY LIONO0 HaJaHHA AEP’KaBHOI TPOIIOBOI JOMOMOTH MOKYMIIIM TOBapiB Ta MOCIYT YKPaiHCHKOTO BUPOOHMIITBA B
pamkax BceykpaiHchkol ekoHOMIUHOI iathopmu “3pobieHo B YkpaiHi”, 3aTBepkeHOro nocraHoBor Kabinety MinicTpiB Ykpainu Bin
20.08.2024 poky Ne 952 (nmani — [Topsmoxk KMY Ne 952).

JledeToBuii mepeka3 (JorosipHe crcanns) — IUiaTiKHA oIeparis, 0 3IiHCHIOETECS 3 paxyHKy KitienTta Ha mincrasi [TnatikHOT
iHcTpykuii banky abo iHmoro orpumyBava y BHnajkax, nependadenux JloroBopom, abo IlnaTixkHol iHCTPYKIIT CcTSAryBaya — y BUMAIKax,
nepe0adeHNX 3aKOHOJaBCTBOM Y KpaiHH.

Jep:kaTenn — ¢izudHa 0coba, sIKa Ha 3aKOHHUX ITiZICTaBaX BUKOPUCTOBYE IUIATIKHUI 1HCTpYMEHT (30KkpeMa [1naTikHy KapTKy) Iis
iHinifoBanHs [lmatixHWX omepauiii 3 BigmoBimHoro PaxyHKy [t BukoHaHHsA [lmaThKHUX omepariiii abo 3miliCHIOE iHIII oreparii i3
3aCTOCYBAaHHSM 3a3HAYEHOTO IUIATIXKHOTO IHCTPYMEHTY.

Jorogip — B pamkax okpemoi baHKiBCBKOT TOCITYTH il M TEPMiHOM pO3yMieThes BinnoBiaauii Jlorosip npo HaganHsS baHKiBChKOT
mociayru pasoM i3 YJIBO, 3asBoro-3romoro (kpiM JIoroBopy KacoBoro oOCIyrOBYBaHHs), a TaKOX, SIKIIO Iie mepeadaueHo baHKiBChKOO
nociyroro, pasom i3 Tapudamu banky Ta iHIIMMH TOKYMEHTaMH.

JoroBip 0aHKiBcbKOro BKJIaxy — J0roBip, ykiageHuid Mik bankom ta KiieHTOM, KMl BU3Ha4Yae OCHOBHI YMOBH PO3MIilllEHHS
Bkiangy Kiientom (cyma, CTpoK, po3Mip NMPOLEHTHOI CTaBKH, IO CIUIAYyeThcst baHKOM 3a KopucTyBaHHs Bkiagom, mopsiiok BHECEHHS Ta
noBepHeHHs Briany Ta iHme). JloroBopoM 0aHKIBCEKOTO BKJIAy TaKOK BBAKAETHCS Oyab-skuid iHIMH J{oroBip nmpo HaganHs baHKiBCHKHX
TIOCIIYT, SIKHIA MiCTUTB eleMeHTH JloroBopy 0aHKIBCHKOTO BKIIATY.

JoroBip 6aHKiBCHLKOro paxyHKYy — IOTOBIip, YKiIaaeHui Mixk bankom ta KitieHTOM, sIKnii BU3HA4a€ OCHOBHI YMOBH 00CITyTOBYBaHHS
[lorouHOTO paxyHKy Ta MOXKJIHMBI TOJAaTKOBI mociyrd, siki KimieHT oTpuMye abo Moke OTpMMATH NpH BimKpuTTi [1oTOYHOTO paxyHKY.
JloroBopoM OaHKIBCBKOTO PaxyHKY TaKO)X BBAXKAeTbCs Oyab-skuil iHmmi Jloroip mpo HamaHHs BaHKIBCBKHMX IOCIYT, SIKMH MICTHUTBH
eneMeHTH JloroBopy 6aHKiBCHKOTO PaXyHKY.

JoroBip KacoBoro o0cIyroByBaHHs - JOTOBip, ykiaaeHuil Mixk bankom ta KiieHToM, sikuii BU3Ha4ae yMOBH 3/1iHICHEHHs KaCOBUX
oreparii.

Jorosip openau ceiia — norosip, yknagenuit Mixx bankom Ta Kitientom, siknit Bu3Hagae ocHOBHI yMoBH openau Kiienrom Ceiida,
HajiexxHoro banky, 6e3 BixnoBinansHOCTI Banky 3a Bmict Celida. JloroBopom operau ceiia Takoxk BBakaeThes OyIb-aKuif iHIIMH JloroBip
PO HaJaHHA BaHKIBCHKHX IOCIYT, SKAil MICTHTH eneMeHTH [loroBopy opeHau celda.

Jorosip mpo HagaHHa BaHkiBcbKOi mocyrm — okpemwuii JOTOBIp, IO yKJIamaeThes (miamucyersest) CTOpOHAMH y TIOPSIIIKY,
Bu3HaueHoMy YJIBO, i Ha miactaBi sikoro bank Hamae Kumienty BinmoBinHy bankiBcbky mocmyry. bynp-skuii JloroBip mpo HajgaHHS
BaHKiBChbKHX HMOCIYT MOKE MICTHTH €IEMEHTH Pi3HHUX JOTOBOPIB MPO HajaHHS BaHKIBCHKUX MOCHYT (3MillIaHUiM JOTOBIp).

JonarkoBa kapTka — [InaTixkHa KapTKa, 10 BUITyCKaeThesi bankom 3a 3asiBoro KitienTa Ha ioro im’st Ta/abo Ha iM’s1 1HIIOT 0cOOH st
MO>KJIMBOCTI HaJlaHHsI OCTaHHIH IpaBa po3nopspKkeHHs komrtamu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TenedoHny — mirounii Homep TenedoHHOTO 3B’513KY, 3a3HadeHUH Kiienrom y 3asBi-3roxi ab6o y [loroBopi mpo
HaJIaHHA BaHKIBCHKHX MOCIYT SIK JOAaTKOBUH KOHTaKTHHI HOMEp (IoMalHiil, MOOUThHUH, pobounii, iHmi HoMep TenedoHy) abo sk HoMep
JUTSL OTPUMAaHHS TeKCTOBHX ITOBITOMIICHB.

JoxymeHT camocrtiiinoi oninku CRS - 1oxyMeHT caMOCTIHHOI ONIHKH CTaTycy IOJATKOBOTO PE3MAEHTCTBA CTOcoBHO KirieHTa
BI/IOBI/THO /10 BUMOT 3arajbHOro cranaapty 3BiTHocTi CRS y1st BcTaHOBJIGHHS IepykaBH (TEPUTOPIi), pe3naeHToM siKkoi € KITieHT sk BIacHUK
Paxynky. Jlokyment camoctiiioi orinku CRS odopmimtoetses 3a Bu3HaueHoto bankom dpopmoro (y hopmi okpeMoro 10KyMeHTY abo B CKiIaii
iHILIOTO JOKYMEHTY, sIKHii HajaeThest KitienToM st BinkpuTtst PaxyHKy).

EJleKTpOHHUII TOKYMEHT — JOKyMEHT, iH(opMallist B sikoMy 3adikCoBaHa y BUTJIA/I €JICKTPOHHUX AaHHX, BKIIIOUAIOYH 000B’I3KOBI
PEKBI3UTH JOKYMEHTA, SIKUH (OPMY€EThCS Ta MIAMUCY€ETHCS Y HOPSAKY, BH3HAUCHOMY 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnuii mignuc (EIT) — enexrpoHHi xani, mo moxaroThes mianucysadeM (Kiientom abo bankoMm) 10 iHIIMX €JNEKTPOHHUX
JTaHUX a00 JIOTIYHO 3 HUM IIOB’SI3YIOTHCS 1 BUKOPUCTOBYIOTBCSI HAM SIK IIIHC y TOPSAKY, BU3HaYCHOMY J[OTOBOpOM.
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Enextponnunii miatixumii 3aci6 (EII3) — nnatixHuii iIHCTpYMEHT, peanizoBaHui Ha OyIb-sIKOMY HOCII, III0 MICTUTB B €IEKTPOHHIN
¢bopmi nani, HeoOXiaHi s iHinifoBanHs [InaTixHOT onepauii Ta/abo 3aificHeHHS IHIIKMX Omnepallii, Bu3HadeHHx J[oroBopom.

3aranbunii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information)
- MDKHapOTHHMH CTaHOapT 3BITHOCTI Ta HaleXHOI mepeBipku iHGopmanii mpo QiHaHCOBI paxyHKH, cxBaiteHuil Pamoro Opranizaril
E€KOHOMIYHOTO CIHiBpOOITHULTBA Ta po3BUTKY 15 mumaa 2014 poky (i3 3MiHaMHM Ta JONOBHEHHSMH), L0 BHUMarae BiA KpaiH, siki Horo
IMIUIEMEHTYIOTh, 3AIHCHIOBaTH HaJeXXHY KOMIUIEKCHY IepeBipKy (iHaHCOBHX paxyHKiB, 30ip iH(opMarii Bix (hiHAHCOBUX YCTaHOB IIPO
(iHAaHCOBI paxyHKHU BIIACHUKIB Ta OIOPIYHO Ha aBTOMATHYHIiNl OCHOBI OOMIHIOBaTHCH Takolo iH(OpMAIli€Io 3 IOPUCIUKIIIMA-TIApTHEPAMH 3
oOMminy B pamkax Yrogu CRS.

3aK0HOZABCTBO 3 NMPHHIMIIOM €KCTPaTepPHTOPiabLHOCTI — HOpMaTHBHO-IIpaBoBi akT CIIA, €Bponelicekoro Coro3y Ta iHIINX
KpaiH CBITY, a Takox posnopsiadi fokymenTs OOH Ta/a60 iHIINX MKHApOIHUX OpraHi3awiil, pilleHHS SKUX € 000B’ I3KOBUMH 11 BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asiBa-3roja npo npuegnanns 10 Y /IBO 3a BctanosneHoro bankom ¢opmoro, siky KiieHt miamucye Ta mogae go banky
3 metoto npuitHATTa Knienrom [ly6miunoi nponosunii banky Ha ykmaganss Y/IBO B mijomy Ta 0e3yMOBHO (32 BHKJIIOYEHHSIM BHIIAJKY
3aiticHeHHs1 KitieHTOM pa3oBoi omnepariii Ha mizcraBi JloroBopy KacoBOro 00cIyroByBaHHs, KoJu npreaHans 1o Y JIBO BinOyBaeTses iHIITMM
Crocooom).

InpuBinyanbna odsikoBa indopmanist — yHikansHUH ineHTH(dIKaTOp KitieHTa y cuctemi (srorin) i mapons Kimienrta — st nocrymy y
Cucremy FreeBank Ta/abo OiomeTpwuHi maHi — Ui JOCTyImy 1O MOOUIBHOrO 3acTOCYHKY, Ta/abo OCOOMCTHH (TaeMHHH) K04
Y nockonanenoro EnextponHoro mianucy Ta/abo pexsizutu [LnaTi>xkHOT KapTKH, HAaHECEHI Ha Hill B TpadiyHOMY Ta eNeKTPOHHOMY BHTJIAII, a
takox [1IH-kox — mix wac 3milicCHEHHA omepartiif i3 BUKOPUCTaHHAM ENeKTpoHHOTO MIaTi>KHOTO 3ac00y.

InenTudikanis — 3axoam, mo BxuBarOThCH baHkoM i BcraHoBieHHA ocobu Kitienrta/IlpencraBHuka//lepxarens, HUIIXOM
OTpUMaHHA ii i1eHTUDIKAITHIX JaHUX.

IcToTHi yMOBHM 1orOBOpY — YMOBH, BH3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi GaHKiBCEKOTO BKIany, KpenurHomy
noroBopi, JloroBopi opeHau celida, B iHmomy Jlororopi mpo HajgaHHs BaHKiBChKOT MOCITyrH Ta/abo YHHHHM 3aKOHOJABCTBOM YKpaiHU K
icrotai. IcToTHi yMOBH JlOroBOpY KacoBOro oOCIyroByBaHHS BH3Ha4eHi y po3ain «KACOBI OTIEPAIII».

KacoBwuii 1o0KyMeHT — eleKTpoHHHI ab0 anepoBHi TOKyMeHT (B ToMy 4ncii [InaTikHa iHCTPYKIis), SKuit opopMITIOEThCS i Yac
31MICHEHHS KaCOBOI OIepairii.

KpanidikoBaHa e1exTpoHHa ne4yaTKa - yJOCKOHAIEHA €IeKTPOHHA MeYaTKa, TOOTO eleKTPOHHA IIeYaTKa, CTBOPEHA 3 PE3YIIbTaTOM
KpHITOrpadhivHOro NepeTBOPEHHS eIEKTPOHHNX JAHHX, 3 SKUMH MOB's13aHa 115l eJIEKTPOHHA [T€YaTKa, 3 BAKOPHCTAHHIM 3ac00y yJOCKOHAIEHOT
€JIEKTPOHHOI MeYaTKH Ta OCOOMCTOrO KII0Ya, OHO3HAYHO MOB'A3aHOTO 13 CTBOPIOBAYEM €IEKTPOHHOI IEYaTKH, 1 AKUH 1a€ 3MOTY 3IIHCHUTH
CJICKTPOHHY 1IeHTH(]IKaIlif0 CTBOPIOBaYa €JIEKTPOHHOT IIeYaTK! Ta BUSBUTH IOPYIICHHS HITICHOCTI €JIEKTPOHHUX JaHUX, 3 IKUMH OB's13aHa
1151 eJIEKTPOHHA [IeYaTKa, sIKa CTBOPIOETHCS 3 BUKOPHUCTAHHIM 3ac00y KBai(hikoBaHOT IEKTPOHHOI ITeYaTky i 0a3yeThes Ha KBali(hikoBaHOMY
cepTudiKaTi eNeKTPOHHOI IEYaTKH.

Knient — ¢isnuna ocoba — pe3umeHT abo HEPE3WICHT, sKa y NHCHMOBIH (TamepoBiii abo eleKkTpoHHIH) (opMmi npuitHsIa
(akuenTyBana) [1yoniuny nponosuito banky ykmactu orosip. s nesskux BuAiB bBaHKIBCBKHX MOCIYT ¢y0’ €KTHHIA CKIIaz 0ci0, 10 MOXKYTh
OTpHUMYBATH NOCIyTH baHKy 3a TAKNMH MOCTyraMu, MoXke OyTH OOMEKEeHHH.

KomnpomeTauisi — po3royonieHHs/HeCaHKIIOHOBAHUH JOCTYII TPeThoi 0coOu 10 [HaMBIMyansHOT 001iK0BOT iH(pOpMAIii Ta sike MOXKe
MIPHU3BECTH 0 3/iHCHEHHs HecaHKIioHOoBaHNX KiienToM/[lepxkarenem onepariii 3a PaxyHkom.

KonrakTt-neHTp — nitono6ouii neHTp obcmyroByBanHs KiieHTiB baHky 3a 3BepHEHHAM y Tele(OHHOMY PEKIMI, pEKBI3UTH SKOTO
3asnaueni B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH 5».

Kpeant — rpomoBi KomTH y HalioHaNbHINH BamoTi Ykpainu, mo bank Hanmae KiieHTy Ha ymMoBax MOBEpHEHHs, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyie MOro/KeHo iHIIE) Ta HiTbOBOr0 BUKOPHCTAHHS.

Kpennrna ainist — Bug Kpeanty, HaaHHS sIKOTO 3/1iICHIOETHCS TTOBHICTIO 00 YacTHHAMU B y3rojukeHi CTOpOHAMH CTPOKH MPOTSITOM
CTpOKY KpeauTyBaHHA. B mexxax KpenurHoi miHii KiieHT Mae npaBo orpumaru Kpenur y mexax JliMiTy kpeAnTHOT TTiHIT y pa3i 4acTKOBOTO
200 MOBHOTO TorameHHs KpeanTy npoTsAroM cTpoKy KpeANTYBaHHs, BU3HaUYeHOTO B KpeauTHOMY TOTOBOpI.

Kpenutuuii norosip — 1orosip, Ha mifcrasi sikoro bank 3000B's13yeTbest Hagatu rpomoBsi kot (Kpenur) Kitienty y po3Mipi Ta Ha
YMOBaX, BCTAHOBIICHUX TaKUM JIOTOBOpOM, a KiTieHT 3000B'sI3yeThesl MOBEPHYTH KpemuT Ta CIIaTUTH MPOLEHTH, KOMICIT Ta iHII IJIaTexi,
nependadeHi ymoBamu noroeopy, YABO Tta Tapu¢is. KpenutHuM 10roBopoM TakoX BBaKaeThesl Oyab-sKuii iHIIMH JlOroBip nmpo HajaHHS
BaHKiBCBKHX MOCITYT, SIKMH MICTUTB elleMeHTH KpenuTHoro noroBopy.

KpennrtoBuii mepeka3 - miatikHa onepatiis 3 Paxynky Kiienra na mincrasi [TnatikHoi iHcTpykuii, HagaHoi KiieHtoM, 3a ymoBH
otpumanHs bankom 3roau KiieHta Ha BUKOHAHHS BianoBiaHo1 [natixHOT omepartii.

Jlimit kpeautHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sSKoi 3miCHIOEThCS KpenuTyBaHHs KirieHTa:

- Makcumansnuii nimim kpeoummnoi ninii (Makcumanvhuit nimim Ogepopagpmy) — MakCHMaIbHO MOXJIHBa cymMa Kpemury, sxy
KiieHT MoXe oTpuMaTH, BCTAHOBJICHA HA JaTy yKiaaeHHs KpeautHoro morosopy;

- Mocmynuuii nimim xkpedumnoi ninii (Jocmynnuii nimim Osepopaghmy) — noctynna cyma Kpemury, sky BuzHadae bank Ha
mijcTaBi aHanizy kpeauTocrnpoMoxHocti KirieHnta B Mexxax MakcuManbHOro JiMiTy KpeaurtHoi JiHil (MakcumanbHoro niMity OBepapadty).

Jlimit Po3cTpoukm — cyma, B Mexax sikoi KiieHT Moxe iHiniroBaT oTpuManHs KpeauTiB Ha yMoBax npoaykTty «Po3cTpoukay.

MBP — Mi>KHapOAHHUIT BATIOTHHI PUHOK.

Mecenkep - ciayx0a st 0OMiHYy TEKCTOBMMH HOBIIOMIICHHSIMH MiXK MOOiNbHMMH a0 CTalioOHapHUMH 3ac00aMH 4epe3 Mepexy
[HTEpHET, SIKa Ma€ BiqIOBIAHUI MTPOTPaMHIIA JOJATOK.

Mi:knaponna naatizkaa cucrema abo MIIC — mixkHapoHa TiaTixHa ciucrema Visa International ta/abo MasterCard International,
sIKi 320€31eYyI0Th IPOBEICHHS IIEPEKa3y KOMITIB y MeXax i€l IIaTiXKHOI CHCTEMH.

Mob6iabHuii 3acTocyHok (Mo0inbHMI 101aTOK) — KOMIT IOTepHA Tporpama (IporpaMHe 3a0e3neueHHs ), Ipu3HadeHa st poOoTu
Ha MOOUIBHUX IPUCTPOSIX, 33 TOMOMOTOIO SIKOT Yepe3 Mepexy [HTepHeT 3iiCHIOEThCS HaflaHHs OoCIyr baHKkoM.

MoGinbHuii npucTpiii — nepcoHaIbHUN KOMIT'IOTep ab0 iHIIMH mogiOHui mpucTpiit (cMapT(OH, IUIAHIIET TOLIO), MPU3HAYCHUH B
TOMY YHCIIi, ajJle He BUKIIIOYHO, JUTs IIepersiay BeO-CTOPIHOK i poOoTH 3 BeO-cepBicamu.

HanexHa koMmmulekcHa mepeBipka PaxyHky — 3axonu, siki BxuBae baHK 3 METOIO BHSBJICHHS MiA3BITHHX PaxyHKiB Ta siki
BKJIIOYAIOTh:

- st mineit FATCA - 3axonu, BuzHaueHi y JJonatky 1 o FATCA;

- it ineit Yromu CRS - 3axonm, Bu3HaveHi y po3ainax Il - VII 3araneroro cranmapry 3BitHOCTI CRS.

Hanexna nepeBipka — 3axoau, 110 BKJIIOYAOTh!


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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- Imenrudikarniro Ta Bepudikauito Kiienra (iioro [IpencraBuunka);
- BCTAHOBJICHHS (PO3YMIHHSI) METH Ta XapakTepy MaOyTHIX JiJIOBHX BiTHOCHH abo IIpoBeAeHHs (D iHaHCOBOI olepallii Ta eKOHOMIUHY
JIONITBHICTD IPOBEJICHUX TAKHUX OTICPaIliil;
- TIPOBEIEHHS Ha ITOCTIHHIA OCHOBI MOHITOPHHTY ATOBHX BiTHOCHH Ta (hiHaHCOBHUX orepaniii KiieHTa, o 3/1iiiCHIOIOThCS B TIpOIIeci
TaKMX BiTHOCHH, IIO/I0 BiATIOBITHOCTI TaKMX ()iHAHCOBHUX omepariil HasBHiN y banky indopmanii npo Kiienra, oro nisipHICT Ta pu3nK (Y
TOMY YHCIIi, B pa3i HEOOXiTHOCTI, PO JXKEPENo KOLITIB, MOB's13aHMX 3 (DiHAHCOBHMH OIEPaLlisIMK);
- 3a0e3NeyeHHs aKTyaJIbHOCTI OTPUMAaHUX Ta iCHYIOUMX JOKYMEHTIB, JaHuX Ta iH(popmamii mpo Kiienra.
HBY — Hamionansuuit 6ank Ykpainu.
He3nmkyBaapHHil 3aIMIIOK — MiHIMalTbHa cymMa rpomoBux komrtiB Kiienta Ha Paxynky, mo Ha TepMiH nii IlnaTikHOi KapTKu
NOBUHHA 3aJMIIATHCS Ha IboMy PaxyHKy Ta He Moke OytH BuKopucTaHa J[lepkareneM. HeoOXimHICTh pO3MIIIEHHS Ta pPO3Mip
He3HmxyBabHOTO 3aMIIKY BU3HAYAIOTHECST yMOBaMH J[oroBopy.
HepoGoui ani — nHi, Bu3HavyeHi BHYTpimmHIM rpadikom pobotn banky, mporsroM sikux Bimminenns banky He 3milicHIOIOTH
o6cnyroByBanns Kiienris. I'padik podotu Bigainens banky moBoautscs 10 Bimoma KitieHTiB HUIIXOM po3MillieHHs BianoBiaHo1 iHopmarril
Ha iHopMariiinux crennax Bigninens banky Ta nHa O¢iuiliHomy caiiti bauky.
HecankuionoBanuii oBepapat — 3aboproBanicts Kiienta mepen bankom, mo He Oyma oOymoBieHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3Mipi Ta 32 4aCOM BUHHKHEHHSI, Ta SKa BUHUKA€ BHACTIOK 3iiicHeHHs KilienToM BunaTkoBux onepauiii 3 [InaTixHOKIO
KapTKOIO Ha CyMYy, III0 NepeBUIye BCTaHOBIeHNH bankoM po3mip Burparraoro mimity.
O6oB’s13K0BMIi MUIATIK — MIoMicsiuyHMi MoaTik KitieHTa 3 morameHHs 3a60proBaHoCTi, 0 3000B’s13aHuil crtadyBaté KiieHT 3a
Kpenutaum noroBopom. MiniManbsHa cyma OOOB'SI3KOBOTO IIaTeXKy BU3HAYAETHCSI yMOBaMH KpenuTHOTO OTOBODY.
OBepapadT — xopoTrocTpokoBuid Kpenur, mo Hangaersest bankom Kiienty Ha mifcrasi BigmosigHoro KpemutHoro noroBopy Ta
YABO B Mexax BCTAHOBJIEGHOI'O U1 3AIHCHEHHA IUIATDKHUX OIepaliii MoHan 3ajlumiok BiacHHX KomTiB Kiienra Ha PaxyHky.
O6cayroByBanHs PaxyHKy, 3a sikuM BcTaHOBJIeHO OBepapadrt, 31iHCHIOEThCS 32 Ie0ETHO-KPEAUTHOIO CXEMOIO.
OTP-napoanr (One time password - OanopaszoBuii uMdpoBuii Maposb) — naHi B €IEKTPOHHINA (opMi, fAKI JOAAIOTHCSA
MiAMUACYBAaYeM [0 I1HIIMX EJIeKTPOHHUX MaHUX abo0 JIOTIYHO 3 HHUMH IOB’S3YIOTHCS 1 BHKOPHUCTOBYIOTHCS HHM s (1) MiANMCaHHS
EnextponHoro nokymenTa Ta/a6o (ii) miaTBepIKeHHS (HalaHHS 3T0I1) Ha BUKOHAHHS IUTATKHOI onepartii Ta/abo (iii) 3aiiiCHeHHS 1HIUX Iii
3 6oky KiienTa, siki BukoHyI0ThCcs HUM y Cuctemi FreeBank. OTP-maposnem €:
- JEKTPOHHI JaHi y BUNISAIL yugposoi abo angasimuo-yugposoi nocriooenocmi, MO TMEPENAOTbCS y BUIISII TEKCTOBUX
noBizomirens y Cucremi FreeBank a6o ma OcHoBHuiY/[ogaTkoBHi HOMep TenedoHy abo Ha HOMep Tene(oHy, SKUH € JIOTIHOM
Kiienra y Cuctemi FreeBank, abo Ha enektponny nomry KiienTa; a6o

- eJEKTPOHHI JaHi y BUITIAII Habopy idenmugixamopis, ki 103BOJLIIOTH ieHTH(iKyBaTH KitieHTa, Hioro MobinpHUI npHCTpiit Ta
BCTaHOBUTH (pakT iforo ABTopm3arii y MoOiTEHOMY 3aCTOCYHKY.

O3naka «Cnisumii paxyHoK» — 03HaKa, 110 IPHCBOIOEThCS HeakTuBHOMY IloTouHOMY paxyHKy KitieHTa, 3a SKUM IPOTATOM NEBHOT
KUTBKOCTI KaJICHIAPHUX JHIB ITOCTILIb (BU3HAYAETHCSI BaHKOM Ha BIIACHUH PO3CY, 3 METOIO HiBETIOBAHHS BIUTMBY IMOTEHIIHHIX MIaXPaiiChKUX
niif) He BiIOyBannCh AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX Onepaliil (Bu3Ha4aeThcsi BaHKOM Ha BIacCHHMN pO3Cy[] 3 METOIO HiBEJIOBAHHS
BIUTHBY MOTEHIIMHUX MIaXpaiiCbKuX Jiif).

Onepauiitnnii neHb — 1e (i) Koscen Kanenoapnuii denv — BUKIIOYHO IS 1iJIel 3apaxyBaHHs KOLITIB, 110 Haxiinutn 1o banky yepes
Cuctemy enektponnux miarexis HBY, ta (ii) xkoarcen Podouuii denv Banky — 1iis1 BCixX iHIINX IiNei, nependoadeHux JJorosopom.

Onepaniiinuii yac — vactuHa OnepaniitHoro qua baaky, mpoTtsarom sikoi npuiitMarotbest [ImatixHi iHCTpyYKIii Ta Po3nopsmkeHHs mpo
BIJIKJIMKAHHA.

Onepayitinuii yac
banxy
(3a Kuiscbkum wacom)

wWooo onepayiil y HAYiOHANbHIL 8aTOMI w000 onepayitl 8 IHO3eMHill 8aNIOMI

309:00 g0 19:00, npu yvomy:

[TnatixHi iHCTPYKUIi Ha BUKOHAHHS IIATEXIB
B IOTiBKOBili Ta B 0e3roTiBKoBiii popmi
(xpenuToBUil epeka3) 3a Me:xki Banky Ta

Po3nopsypkeHHs Mpo iX BiIKINKaHHS HA
nanepoBux Hocisix Ha Bigninennsax Banky,
a Takox [InmatixHi IHCTPYKIii Ha BUKOHAHHS

NMPUMYCOBOT0 clUcaHHs (1e0eToBuit
nepexas 6e3 3roJy IIaTHUKA) (CTATHEHHS) HA
NanepoBHX HOCIAX Ta B eJIeKTPOHHIN
dopmi - npuitmaroThCs
309:00 no 17:30

[InatixHi iHCTPYKIUIi Ha BUKOHAHHS IUIATEXiB B 0e3roTiBKoOBii
¢opmi (kpeauToBmii epekas) B Mexkax YKpainu (ajge 3a
Mexi Banky) Ta 3a Mesxki Ykpainu ta PoznopspkeHHs mpo ix
BiJIKINKAHHS HA MANEPOBUX HOCISIX Ta B €JIeKTPOHHIi
¢dopmi, a Takox [1naTi>kHi IHCTPYKIIIT HA BAKOHAHHS
NMPUMYCOBOT0 CIUCAHHA (1e0eTOBHIA epekas 6e3 3rou
IUTaTHHUKA) (CTATHCHHS) HA MANEPOBUX HOCIAX Ta B

eJeKTpoHHiii hopMi — npuiiMaloThes

309:00 no 16:30 3 ypaxysanusm Hacmynnozo:

B Poboui oni baux
Y saxmo InaTizkHa onepanisi BUKOHYEThCS 32 PAXyHOK
BJacHMX (He KymiieHux Ha BPY) komrrie Kiienra:
- B pomnapax CIIA: 3 09:00 mo 16:00
- BeBpo: 309:00 no 15:00
- B iHmi# BamoTi: 3 09:00 no 10:00

saxmo InaTizkHa onepanisi BUKOHYEThCS 32 PAXyHOK
KymieHnX Ha BPY komrri Kiienra:
- B ponapax CILA: 3 09:00 mo 16:30
- B €Bpo: 3 09:00 mo 15:30
- B iHWi#{ Bamori: 3 09:00 xo 10:00

[TnatixHi iHCTPYKUii Ha BUKOHAHHS
BHYTPilIHL00AHKIBCHKHX IIATEXKIB B
Oe3rortiBkoBiii popmi (kpenuroBuii nepexas)
Ta Po3nopspkeHHs 1Mpo iX BIAKINKaHHS HA
nanepoBHx Hocisgx Ha Bigninennsax banky
— IPUEMAIOThCS

IInatixHi iHCTPYKLIi Ha BUKOHAHHS IUIaTeXiB B rOTiBKOBIil Ta
B 0e3roTiBkoBiii popmi (kpeauToBuHii nepexas) B Meskax
Banky ta Po3nopspkeHHs mpo iX BiJKINKAHHS HA MaNepPoOBHX
Hocinx Ha Binginennsix Banky, a Takox [Tnarixni onepamii B
roTiBkoBiii popmi 3 BiApaBKH/BUIIATH TPOIIOBUX ITEPEKa3iB
4yepe3 CHCTeMH MiKHAPOJHHX NepeKasiB —
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309:00 no 18:00 309:00 no 17:30
[TnarixHi iHCTpYKUii Ha BUKOHAHHS IuaTexiB | [TmatixHi iHCTpyKUii Ha BUKOHAHHS IUIATEXiB B 6e3roTiBKoOBii
B 6e3roTiBKOBiii hopmi (kpenuroBnit ¢dopmi (kpenuroBmii epekas) B Mexkax baHKy i
nepekas) i PosmopsmkeHHs mpo ix Po3nopsipkeHHs Ipo 1X BIIKINKAHHS B eJIeKTPOHHiil (opmi
BIJK/INKAaHHS B eJIEKTPOHHIH (popmi uepe3 uyepe3 Cucremy FreeBank — npuiimarotscst
Cucremy FreeBank — npuiitmatoTscst 309:00 50 19:00

309:00 10 19:00

Onepauniiini JiMiTH — KUIBKICTH OmeEparif Ta cyma IpOIIOBHX KOIUTIB, Y MeXax SKHX Jlep)kaTensM NO3BOJISETHCS 3iHCHEHHS
[TnarixaUX omepamniii 3 BUKOprucTaHHAM [1maTikHOT KapTKH.

OcHoBHuii HoMep Testedony a6o OcHOBHMIT HOMep — Tifounii HOMep YKpalHCBKOTO OIlepaTopa MOOIIBHOTO 3B’ 3Ky, 3a3HaUeHUIT
Kiienrom y 3asBi-3roai Tta/abo JoroBopi mpo HamaHHs BaHKIBChKHX HOCIyr Ta/abo 3asiBi mpo BH3HA4YeHHs/3MiHy OCHOBHOrO HOMepa
tenedony Ta/abo 3a3HadeHuil sk OCHOBHUIT HOMEp Mij 9ac Po3MOBH 3 oneparopoM KoHTakT-1ieHTpy micist mpoBeAeHHs: ABTeHTHiKalii M0
tenedony KitieHTa, 1110 BCTAaHOBITIOETHCS1/ 3MIHIOETHCS 3 MeTOIO oTprManHs KiienroM enexrpornoro ITTH-ko/y, Ta MOKe BUKOPHCTOBYBATHCH
s otpumanHs OTP-mapons mpu mpoBemeHHi omepartiii 3a gomomoror Cucremu FreeBank, TexkcToBHX MOBiIOMIIEHB, IMOB’SI3aHUX 3
obcyroByBanHsAM Kiienta baHkoM, a Tako)k BUKOPHCTOBYETHCSI 3 METOIO MOCHIJICHHS 3aXOJiB O€3MeKH IiJ] Yac 3IiHCHEHHS OaHKiBCHKUX
orepari.

Odiniiinuii caiit Banky — odiniitanii caiit banky y mepexi InTepHer 3a aapecoro: www.creditdnepr.com.ua.

MNBK/®T — 3anobiranHs Ta NpOTHisA Jerajisamii (BiIMHBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYHMHHHM MUIIXOM, (HiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IOBCIOIKEHHS 30p0i MacOBOTO 3HUILCHHS.

[epeJsik TepopuctiB - mepernik oci0, MOB'SI3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI TisSUTBHOCTI a0 CTOCOBHO SKHUX 3aCTOCOBAaHO
MDKHApOJHI caHKMIl, o GopMyeTbes B MopsAKy, Bu3HaueHoMy KaGiHerom MiHicTpiB Ykpainu, Ta oQiliifHO ONPHUIIOMHIOETHCS HA CaiTi
CIEIIaTBHOTO YIIOBHOBAKEHOTO JEPIKAaBHOTO OPTaHy.

Hinsrosuii mepion — nepiox Hamauus Kpenury, mo nependavae HapaxyBaHHS IPOIICHTIB Ha cyMmy 3aboproBanocti 3a Kpeaurom 3a
MIUIBIOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJKIMBICTH Ta YMOBH KOpHCTYBaHHsS IIiTbroBHM IepioZloM OOyMOBJIEHI yMOBaMH YKJIAICHOTO 3
Knientom KpeautHoro norosopy, a Takox 3azHaderi B Y /IbO ta Tapudax banky.

[IH-kox — nepcoHanbHU# ineHTHdIKaniitHKUE HOMep ([1IH) - Habip mudp, BigoMuii THIIe KOPUCTYBAaYY EIEKTPOHHOTO IUIATIKHOTO
3aco0y 1 noTpiOHu s Horo [nenTudikarnii Ta ABreHTHdIKAIIT TiA Yac 3AiiICHEHHS omnepalii i3 BAKOPUCTaHHAM ENeKTpOHHOrO IIIaTi>KHOTO
3aco0y. I1IH-xon Hamaerscst Jlepkaremo B eNEKTPOHHOMY BUTIsAi uyepe3 TekcroBi moBimomieHHs Ha OcHoBHuE HoMmep Kiienra. 3a
baxxanHsaMm Kiient moxe 3minnTu [1IH-xon depes Gankomar baHKy, NUISXOM BiINpaBiieHHs BiAMOBITHOTO TEKCTOBOTO MOBIIOMIICHHS JIO
Banky abo uepe3 Cucremy FreeBank. ITocninoBHicts aiit KiienTa momo otpuManss enekrporHoro [11H-kony Bu3sHauena B iHpopManiiHoMy
mucTi go Kaprku Ta po3mimena Ha OdinifinoMy caiiti banky 3a nocunanusaM: https://creditdnepr.com.ua/e-pin.

InaTizkHa iHCTPYKIisAA — po3mopskeHHs, Hagane banky KiientoM a6o inmmM inimiatopom I[lnaTixkHOT onepaiii s BUKOHAHHS
[TnatixHoi onepanii 3a Paxynkom Kimienra.

InaTixkna kapTka a6o KapTka — EnexTpoHHHI TaTHKHUIA 3a¢10 Y BUTIISI €MITOBaHOI B YCTAHOBICHOMY 3aKOHOJIABCTBOM Y KpaiHU
MOPSIKY TUIACTHKOBOI YW 1HIIOTO BHIY KapTKH, IO BHKOPWUCTOBYETHCS IUIA iHIIIFOBaHHS Mepekasy komrTiB 3 Paxynky Kiienrta a6o 3
BiJIIIOBITHOTO paxyHKY baHKy 3 METOIO OILUTaTH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB Mix BracHUMH Paxynkamu Kitienra Ta 31
cBoix PaxyHKiB Ha paXxyHKH IHIIUX OCi0, OTpUMaHHS KOUITIB y TOTiBKOBii (opMi y kacax OaHKiB, depe3 OAaHKIBCHKI aBTOMATH, a TaKOX
3MiHCHEHHS HIIUX Omepailiid, nepeabadeHux BiAmoBinHuM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

Inarizkna onepanis - Oyab-sKe BHECEHHs, epekas abo 3HATTs KowTiB 3 PaxyHky/Ha PaxyHok.

IMoTounmii paxyHoKk — paxyHOK (YKJIIOYWAlO4M paxyHOK i3 CIHeliaJbHHM PEKHMOM BHKOPHCTAaHHSI), IO BiJKpUBAEThCS baHKOM
Kuienty Ha mincrasi JloroBopy 0aHKIiBCHKOTO paxyHKy Julsi 30epiraHHs KOIUTIiB i BUKOHaHHs [InaTiXHUX omepariif BiINOBIIHO O yMOB
HoroBopy Ta BUMOTr 3akoHOonmaBcTBa YKpaiHu. JIo IloTOYHHMX paxyHKIB TaKOXX HaleXaTh 1HBECTHLIHI PaxyHKH, IO BiIKPWUBAIOTHCS
Hepe3uIeHTaM-1HBeCTOpaM B baHKy BiIIIOBiHO 10 BIMOT HOPMATHBHO-IIPAaBOBHX akTiB HarioHampHOTO OaHKY YKpaiHH, 3aKOHOZABCTBA
Yxpainu ams 37iiiCHeHHS IHBECTUIIIHOT isUTBbHOCTI B YKpaiHi, a TAKOXK IS IIOBEpHEHHS 1HO3EMHOT iIHBECTHIIIT Ta MPUOYTKIB, TOXOIB, 1HITHX
KOILTIB, OJEp)KaHMX 1HO3EMHHM I1HBECTOPOM BiJl IHBECTHIIIHOI MIsSUTBHOCTI B YKpaiHi, Ta PaxyHKH 13 CIEMiaJbHUM PEKHUMOM iX
BHKOPHUCTAHHS, 110 BiIKPUBAIOTHCS Y BUMAJKAX, Tepe10adeHHX 3aKOHOJABCTBOM Y KpaiHH.

IMoTounmnii paxynok 3 EII3 — ITorouHuil paxyHOK, onepauii 3a SKUM 3JIHCHIOIOTHCS 33 JIONOMOTr0r0 EJIEKTPOHHOTO IIaTidHOTo
3aco0y (B Tomy umcii [InatixHoOl KapTKn).

IIpencraBHuk — (izuuHa ocoba, sika ymoBHOBa)keHa AisATH Bij iMeHi Kiienra Ha mifcrasi noBipeHocTi, opopmienoi y baunky, a6o
JTOBIPEHOCTI, TIOCBIMYEeHOi HOTapialbHO ab0 MPHPIBHIHOI O HOTapialbHOI BIIIOBIIHO O 3aKOHOAABCTBA (B TOMY YHCII MOCBITYEHHX
KOHCYJIBCHKAMH yCTaHOBaMH/ TUIUIOMAaTHIHIMH MPEICTAaBHAIITBAMH Y KpaiHM 3a KOPIOHOM), ab0 3aKOHHUH npencTaBHUK KimieHTa.

[porpama JlosiasHocTi a6o IIporpama — Bu3HaueHi bankoM crienianbHi yMOBH, sIKi iependavaloTh HapaxyBaHHs bankom BonyciB
Ta BUIIaTy BunHaropox KitieHTy 3a BUKOHAHHS OcTaHHIM Bu3Ha4eHHX [Iporpamoro xiit (mposeneHHs [InatixHuX onepaniif, BHKOPHCTaHHS
pedepanbHuX MOCKIIaHB TS 3ay4EHHSI HOBUX KIIIEHTIB TOILO).

Paxynok a6o Paxynku — Oynp-sxuii [Torounuii paxyHok, y Tomy umcii [Totounnii paxynok 3 EII3, Ta/abo Bxnanuuii paxyHOK.

PoGoui ani — 1Hi, BU3Ha4YeHi BHYTpilHIM rpadikom podoTtn banky, nporsarom sikux BinninenHs banky 31iiicHIOI0TS 00CITyroByBaHHS
KunientiB. I'padix poboru Bigminens banky noBoauthess no Bimoma KinieHTIB HIIsXoMm po3MilieHHs BiAmoBigHoi iHpopmamii Ha
indopmarniiiaux crennax Binninens banky Ta Ha OdimiiiHomy caiiti banky.

Po6ounii yac — mpoMixok yacy OnepariifHoro JHs, IPOTATroM skoro KirieHT Mae MOXKIIMBICTE 0COOMCTO 3BEpHYTHCS JI0 TiAPO3/IiTB
banky.

Po3nopsikennst npo BifKJIMKaHHS - po3nopsypkeHHs 3a opmamu onarky 1.1, Jomatky 1.2 no YIBO, mo HagaeThCs 3 METOIO
BiakukaHHs [InaTixHol iHCTpYyKLUii Ta/abo 3roau Ha BukoHaHHs [InatikHoi oneparii BianosiaHo 10 ymoB JloroBopy.

Ceiip — inauBinyansHuil OaHKIBCHKMU Cedd y BHUIISIAI MPOHYMEPOBaHO! slUSHKM, MEXaHIYHHH 3aMOK SIKOT BiJKPHUBAETHCS i
3aKpUBAETHCSl IBOMA B3a€EMO3AJICKHUMHU KIIOYaMU Pi3HOI KOHCTPYKUii (OaHKIBCHKMM 1 KIIIEHTCHKHM), MpPU3HAYeHHH it 30epiraHHs
uiHHOCTEH 1 JokymeHTiB (Maiina) Kiienra ta po3rarmoBanuii B Cxouii Ceiidis.

CucreMHu MOGIILHMX IUIaTeXKIB — IIPOrpaMHuii 3aci6 abo nmporpamue 3ade3nedeH s, BCTaHOBIICHHUiT(-He) Ha MoOiIbHOMY TPUCTPOT,
110 JI03BOJISIE 3AIHCHIOBATH IUTaTexki 3a [I0TOYHUM paxyHKOM 3 BUKOPHCTaHHSM BifnoBinHoi KapTku, TokeHizoBaHoi Ha Takomy MoOinbHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOXKJIMBOCTEH baHKy HajaBaTH Taki MOCIyru.
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Cucrtema po3mnizHaBanHs o6u4us - Face ID (ckanep 3D ¢opmu ocobdu, axuii 6ye pospobrenuii komnanicio Apple) abo Oynp-sxa
1HIIIa aHAJIOT1YHA CUCTEeMa aBTeHTHU(IKaIii 32 TeOMETpier0 00IUYYs, 10 MOKE BUKOPUCTOBYBATUC] B MOOUTBHUX IPUCTPOSIX.

Cucrema FreeBank — cucrema TucTaHIifHOro GaHKIBCHKOTO 00CITyroByBaHHS (Qi3HIHUX OCI0, sIKa € MpOrpaMHUM 3a0e3MeueHHIM
Ta 3ac000M TUCTaHLIHOT KOMYHIKaIIil, 10 Hependayae MOXKIMBICTh HaJlaHHA baHKOM KOMIUIEKCY IIaTHKHUX Ta iHGOPMALiHAX MOCIYT 32
Paxynxamu Kiienta Ta 3pilicHenHs [Inatibxuux omepauiit 3a Paxynkamu Ha mincraBi EnekTpoHHUX TOKYMEHTIB, ykiaaaHHsa J[oroBopiB Ta
3[IMCHEHHSI NIPAaBOYMHIB B €JNEKTPOHHII (opMmi Ta oOMiHy iHdopmamiero Mk Kiienrom ta bankoMm. Cucrema FreeBank crimamaerses 3i
crerianpHOro IHTEpHET-pecypey, mo 3HaxomuThess Ha OdiniiHomy caiiti banky, Ta cnemianmsHOro MOOUIBHOTO 3acTOCYHKA, IO
miATpUMYIOThCsl baHKOM [UTs HamaHHS JoCTyIy Ta oOcimyroByBaHHS KIlieHTIB y cucTeMi AMCTaHIIIHOIO OaHKIBCHKOTO OOCIYTOBYBaHHS
¢iznuHmX 0Cio.

Ckanep Bia0utkiB nanabuis - Touch ID (ckanep 6iooumxie nanvyis, po3pobdaenuii komnanieto Apple) abo Oynb-gKa iHIIa aHANOTiYHA
crcTeMa aBTeHTU]IKaIT 3a BiJOUTKaMHU MaNbIIiB, 0 MOXKE BHKOPUCTOBYBATUCS B MOOIIbHIX NPUCTPOSIX .

C10B0-nap0JIb — TApOJIB, 110 BUKOPHCTOBYeThcs CTopoHamu 1 ABTeHTH(pikauii Kinienrta. Kiient 30008’ s13anuii 36epiratu Cinoso-
MapoJib y TAEMHHUIII Ta HE MOBIJOMIIATH HOTO TPETiM 0cobaMm.

CrneniaabpHo ynoHoBaxkenuii opran (CYO) — nentpansHuil opraH BUKOHABUOI BIajay, IO peajli3ye JepikaBHY MOJITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeramizanii (BiAMHUBaHHIO) TOXO/IB, OAEPKAHUX JTOYHMHHAM [IUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIIEHHSI.

Cron-mcr — nepernik Homepis [ImaTi>kKHUX KapTOK, 32 SIKUMH 3200pOHEHO ab0 00MEXEHO IPOBEICHHS OTepariil.

Crtoponu — crinpHO 3ragyBaHi 3a TekctoM bank i KiieHT, a koxHui1 okpemo — CTopoHa.

CxoBuue CeiiiB - cremianbHe npuUMIIEeHHS, o0MagHaHe Aeno3uTHIMH madamu 3 Celipamu pisHOTO PO3Mipy, TPU3HAYEHUMH IS
30epiraHHs HiHHOCTEH 1 JoKyMeHTiB (MaitHa) KiientiB banky, abo okpema genosutHa mada (cetig) 3 Celidamut pisHOTO po3Mipy, MPU3HAYCHUMHA
IS 30epiraHHs MIHHOCTEH 1 ToKyMeHTiB (MaiiHa) KitienTiB baHKy, TeXHIYHUMIA CTaH AKOTO/SKO1 MATBEPIKYETHCA CEPTU(IKATOM BiIOBITHO 10
BUMOT 3aKOHOZIaBCTBA YKpaiHH.

Tapudu — nepenik nmocayr (tTapudHuil maker) Ta BCTAHOBJICHI PO3MIpPH OIUIATH 3a MOCIYTH (I[iHa MOCIYT), 0 HataThcs baHkoMm
3rizHo 3 YJIBO ta [loroBopamu npo HajauHs bankiBcbkux mociyr. Tapudu hopMyIoThes Ta 3aTBEpIDKYIOThCS KoJeTianbHUM opranoM banky
Ta IiUIraloTh onpwioaHeHHio Ha OdimiiHomy caiiTi banky Ta/abo Ha iHdopMmarniiinux crenax y Bimninennsx banky ta/abo y Cucremi
FreeBank.

TekcToBe NMOBiIOMJIEHHSI — TEKCTOBE MOBITOMJICHHS, IO HaacuiaeTbesi Cucremoro FreeBank (Push-moBimomienns) abo 3a
JIOTIOMOTOX0 MeceHKepiB, 10 BUKOPUCTOBYEThCs bankoM 1t komyHikamii 3 KiieHTamu, abo 3a J0MOMOTOF0 MOCIYT onepaTopa MOOLTEHOTO
3B 53Ky (SMS-moBizomnenns Ha OcHoBHUH Ta/abo [lomatkoBuii HOMep TenedoHy) Ta 3a HasBHOCTI MooOinpHOro mpucrtpor. KiieHT,
MANUCYIOYN BiINOBiMHY 3asBy//loroBip mpo HamaHHS BaHKIBCBKOI mociyrw, B sKii/skoMy 3a3Hadae OCHOBHMI HOMep TenedoHy abo
JlonatkoBuii Homep TenedoHy, abo HoMep TenedoHy, skuii € gorinoMm Kiienta y Cuctemi FreeBank, minTBepmkye HasBHicTh y KiieHta
MoO6iNEHOTO NPHUCTPOIO, KU TEXHIYHO JOBOJISIE OTPUMYBATH Oy/b-5IKi 3 BKa3aHNX TEKCTOBHX ITOBIJOMJICHB, a TAKOXK MIATBEPIUKYE CBOIO
3rofy Ha OTpUMaHHS TeKCTOBHUX MOBIIOMIIEHb Oy/b-SIKUM 3 BKa3aHUX CcIOco0iB Ha po3cyn banky.

TokeH - MOOUTPHHI TUIATDKHHHA 1HCTPYMEHT, MO € IuGpoBHUM aHamoroM KapTku, peanizoBaHWil B amapaTHO-IIPOTPAMHOMY
cepenoBuili MobinpHOTO TIpHCcTpoto [epxatens KapTku, sskuit GopMyeThCs 3TiqHO 3 MpaBHJIaMHU TUIATDKHUX CHCTEM 32 (PaKTOM peecTparii
Kaptkn B MoOimbHOMY 3aCTOCYHKY IIBOT0 MOOITBHOTO MPHCTPOIO, 30epiracTbes B 3alIM(PPOBAHOMY BHTIISAI Y 3aXUINEHHX 0a3zaX JaHUX
BiJIOBITHOT TUTATIKHOI CHCTEMHU Ta B 3aXWIIEHOMY CXOBHUIII MOOITBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH el MoOiTpHII
MIPUCTPIH K IHCTPYMEHT JUTA 3[1CHEHHS IIaTIHKHUX OTepalliil (3aMicTh IIaTiXHOI KapTKH y (OPMI TUIACTUKOBOT KapTKH).

ToxeHi3amist — mpoiec CTBOpPEHHs1 TOKeHa i foro mpuB'sa3ku 0 Homepy KapTku, mo mo3Bosnsie oHO3HAYHO BH3HA4YMTH Kaprky,
BUKOPHUCTaHY JUIsl 3A1HCHEHHS ONepalliif 3 BukopucTanHsaM CepBicy eNeKTpOHHUX ramMaHiiB. TokeHi3awis 3iHCHIOEThCs 32 PaKTOM JI0aBaHH
Kaprku B Mo6i1bHOMY 3aCTOCYHKY 32 HasIBHOCTI TEXHIYHMX MOXIIMBOCTeH BaHKy HajaBaTu Taky mociyry.

Yrona CRS - 06araTtocTopoHHs yroja KOMIIETGHTHHX OpraHiB IIpO aBTOMAaTWYHUW OOMiH iHQopMmariero mpo ¢diHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiAMOBiIHO 70 cTaTTi 6 KoHBEHMIT Mpo B3aeMHY aJMiHICTPaTHBHY JOIIOMOTY B TIOJaTKOBHX CIpaBax.

YABO — neii YHiBepcanbHAN T0TOBIp 0aHKIBCEKOTO 00CIyroByBaHHs (hismaHUX 0cid B baHKy.

YaockoHaleHa eJeKTPOHHA MeYaTKa — ENEeKTPOHHA MMedaTKa, Mo Oa3yeTbes Ha KBaipiKOBaHOMY cepTH(IKaTi eNeKTpOHHOI
HeYaTKH, - YJOCKOHAJIeHa eIeKTPOHHA ITe4aTKa, CTBOPEHa 3 BUKOPUCTaHHIM KBalli(hikoBaHOTO cepTH(]iKaTa eNeKTPOHHOI EYaTKH, Y SIKOMY
€ TO3HAYKa, 110 Iei cepTUdikaT chOpMOBAHO SK KBaTihiKOBAHUIA [IJIsT BUKOPUCTAHHS SJICKTPOHHOI MEUaTKH, Ta HEMA€E BiIOMOCTEH Tpo Te,
1110 OCOOUCTHI KITFOY 30epiraeThes B 3ac00i KBaTi(hiKOBAHOTO €ACKTPOHHOTO MiMUCY YU MEUYATKH.

Yanockonanennii EjfleKTpoHHUH Mignuc - eNeKTPOHHUI MiAMUC, CTBOPEHUH 3a PE3ybTaTOM KPHUOTOrpadivyHOro MepeTBOPEHHS
€JICKTPOHHUX JIaHWX, 3 SIKUMH IOB’SI3aHUH 1€l eeKTPOHHHUI MiAIIC, 3 BUKOPHCTAHHAM 3ac00y yIOCKOHAIEHOTO EIeKTPOHHOTO MiJIICY Ta
0COOMCTOTO KITF04Ya, OJHO3HAYHO TOB’SI3aHOTO 3 MiIMKCyBadeM, 1 SKHI a€ 3MOTY 3MIHCHHUTH €JIeKTPOHHY 1ICHTU(IKAIII0 MmiAMIcyBada Ta
BUSIBUTH TIOPYIICHHS [IUTICHOCTI €IeKTPOHHUX JaHUX, 3 IKUMH MOB’I3aHUHN el eeKTPOHHHH ITiIiC.

YMoBH 3a1ydeHHsI 0aHKIBCHKHX BKJIAAIB — YMOBH 3aJIydeHHsI OaHKIBCBKHX Jeno3uTiB ¢ismunux oci6 B AT «BAHK KPEJUT
JIHITIPO», mo 3atBepkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp MPOLEHTHOI CTAaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTPOKOBOTO
HOBEepHEHHs1 Bknaxy, yMOBH mporpamu JIOSJIBHOCTI ToIlo, onpuitonHeHi Ha OdiniiiHomy caiiti banky (Bkiaaka ITpuBatHuM kitieHTam /
Jeno3uTn) Ta po3miuieHi y Bigninennsx banky.

®onp — Qoux rapaHTyBaHHs BKIAAIB Gi3HYHUX 0Ci0, 1110 BUKOHYE crerianbHi GyHKIUIT y cdepi rapaHTyBaHHs BKIaiB Qi3HIHUX 0Ci0 Ta
BUBE/ICHHS HETJIATOCIPOMOXKHUX OaHKIB 3 PHHKY.

Xoag (HOLD) — tumuacoBe pe3epByBaHHS CyMmMH omepamii 3a [ImaTiKHOIO KapTKOIO 0 MOMEHTY MiATBEp/PKEHHs ormepatii abo
BIICYTHOCTI HiITBEP/PKEHHS Y BCTAaHOBJICHUH BaHKOM CTpOK.

HudpoBuii BracHOpyYHHI migmuc — BIACHOPYYHHH Timmuc (i3MuHOi 0coOM, CTBOPEHHI Ha €KpaHi €IeKTPOHHOTO CEHCOPHOTO
HPHCTPOIO Ta HEPO3PHUBHO MOB's13aHMit 3 ENEKTpOHHUM TOKYMEHTOM, MiJNHUCAHUM LIUM ITiJITHCOM.

Dynamic Currency Conversion ago DCC — mMutTeBa KOHBepTallis y BamoTy PaxyHKy CyMH BalIOTHOI omepauii, 31ificHeHOI 3a
KOP/IOHOM 3a jonomMororo IlnaTikHol KapTKu y BaJioTi, BigMiHHOT Bix Bamotu Paxynky. [Ipu 3HATTI roTiBKH 3a KOPIOHOM y OaHKOMATi 4H
Kaci, po3paxyHKax 3a KOpZOHOM y TOProBelbHiil Mepexi abo po3paxyHKax Ha iHO3eMHHX IHTEPHET-PECypcax BIACHUKY KapTKH IIPOIIOHYETHCS
MHTTEBO KOHBEPTYBATH CyMy omepallii y MicreBy BamoTy. [Ipu npomy KitieHT Moxke oTpuMaty y OaHKOMATi MiCIeBY BaIOTy ab0 3miHCHUTH
MOKYIIKY Y MiCIIEBiif BaJIIOTI.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii aktT Minictepcrsa ¢inancis CIIIA (Department of Treasury)
i [ToparkoBoro ynpasninas CIIIA (Internal Revenue Service, IRS) mis npotuaii yxunennro Bix crmatu noxatkis B CIIIA. B ykpainceke
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3akoHOaBCTBO BUMoru FATCA immieMeHTOBaHi yronoto Mixk Ypsinom Ykpainu ta ¥Ypsgom Criomydenux I1ItatiB AMepuKH JUIst HOJIIIICHHS
BUKOHAHHS MOJATKOBHX MPaBWI i 3acTocyBaHH: nosoxenb 3akony CLUA “IIpo monaTtkoBi BuMoru 1o iHo3eMHHX paxyHKiB” (FATCA).

GSM-banking — komruiekc mociyr (cepBic AUCTaHLIHHOTO JOCTYILY), 110 Haae MOxMBicTh Kitienty/ leprkaremto Kaptku orpumyBati
iHdopmariro po cran PaxyHky, mpo 3aiiicHeHi oneparii 3a JormoMororo TekcTOBUX MOBiIOMIICHb Ha MOOLBbHUH Teedon cranaapty GSM abo
3a monomororo Cucremu FreeBank abo i3 3acTocyBaHHSM iHIINX cepBiciB TO0CTaBKH (SK icHyrounx, Hanpukna: Viber, WhatsUp, Telegram Torio,
TaK 1 THX, 0 OYIyTh JOCTYIIHI B Mali0yTHROMY) Ha MOOLITBHNIA TeneoH i3 BiAMOBiAHOIO M1aTdopMOIo (onepariiitHoro cructeMoro) 3a OCHOBHIM
abo JlomarkoBuM HOMepoM Tenedony Kimienta. bank 3anmimae 3a co6oro paBo BHOOpY criocoly i cepBicy Uit BifnpaBku iHGopMartii npo cran
Paxynky, npo 31ilicHeHi omnepartii.

NFC — texHomorist 6€3npoBiTHOTO NepeaaBaHHs JaHUX MK IIPUCTPOSIMU B paziyci 10 cm.

Push-noBinomieHHss — mMOBiZOMJICHHS B €JIEKTPOHHOMY BHIVISAL, L0 IepenaeTbcss baHkoM yepe3 iHTepHeT Ha MoOiIbHUI
3aCTOCYHOK, BCTAaHOBJIeHUH Ha MoOinsHOMY mpucTpoi [epxaTens.

SIkmo iHIIE HE BUIUIMBA€E 3 KOHTEKCTY, mocwiaaHHsA B TekcTi Y/IBO Ha myHKTH, MiAIYHKTH a00 PO3OUIM BXKHMBAIOTHCA ILOJO
BIJMIOBIAHUX MYHKTIB, MANYHKTIB Ta po3aiiis YBO.

[lix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCS HA yBa3l B TOMYy 4HCIi HOpMaTHBHO-TpaBoBi akté HBY, KabGinery
MiHicTpiB YKpaiHu Ta iHIIHX AepKaBHUX OPTraHiB.

VYci iHmI TepMiHM, 3HaYEHHS SKUX He BH3HadeHe M Y /JIBO, BxuBatoThes y 1iboMy Y /IBO y 3HaueHHSX, SIKUMH BOHH BH3HAUCHI
3TiTHO 3 aKTaMM YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta npasmiamu MIIC.

PO3ALJ 2. 3ATAJIBHI YMOBH

2.1. Hei#t YABO Bu3Hauae yMOBH Ta MOPSIOK HAJAHHA HACTYITHUX BaHKiBCHKUX TOCIYT:

2.1.1. posmimenns BknaniB pizuunux ocio;

2.1.2. HamaHHA MIATDHKHUAX HOCIYT, a CaMe (iHAHCO8UX NIAMINCHUX ROCTY2:

- BIOKPHTTS, 00CITyroBYBaHHS Ta 3aKpUTT PaXyHKIB (KpiM €IeKTPOHHHX TaMaHIIB);
- TIOCNYTH i3 3apaxyBaHHs T'OTIBKOBUX KOIITiB Ha PaxyHKu;
- TIOCINYTH i3 3HATTS TOTIBKOBUX KOWITIB 3 PaxyHKiB;
- IOCNYTrH 3 BUKOHAHHS [InaTiKHMX omeparii i3 BracHuME komrtamu Kiienta 3 Paxynky/Ha PaxyHok (KpiM IDaTiKHHX
ormepauii 3 e1eKTPOHHUMHE I'POLINMa), Y TOMY YHUCIIi:
a) BUKOHaHHA KpenuroBoro nepekasy;
0) BuKoHaHHs J[ebeToBOro mepexasy;
B) BUKOHaHH iHIIO1 [ImatixHOI oneparii, y ToMy 4uciii 3 BUKOpUCTaHHAM [I1aTiKHUX KapToK;
- mocnyru 3 BUKOHaHHA [lnmaTikHux omepariid 3 PaxyHky/Ha PaxyHOk (KpiM IUIaTDKHHX ollepamiii 3 eJIeKTpOHHHMHU
rpommMa), 32 yMOBH IO KOIITH JUIsl BUKOHaHHs [1natikHoi oneparii HagaloThes Ha yMoBax Kpeauty, y ToMy uucii:
a) BUKOHaHHs KpenutoBoro nepekasy;
0) BukoHaHHs J[e6eTOBOTO MepeKasy;
B) BUKOHAHHS 1HIIOT IJIaTHKHOI Orepariii, y TOMy 9ucili 3 BUKOpUCTaHHIM [I1aTiKHUX KapToK;
- mocnyru 3 emicii [ImaTiKHUX KapToK;
- TIOCIIYTH 3 TIepeKa3y KOMTiB 0e3 BIIKPUTTS PaxyHKY.

2.1.3. wnamannsa KpeautiB ¢ismaHmM ocobam;

2.1.4. nmucranuiitne o6cyroByBanHs y Cucremi FreeBank;

2.1.5. napanusa nocayru GSM-banking;

2.1.6. HajgaHHS JOJATKOBHX Ta CYNpPOBIJHUX IOCIYT (B TOMY YHMCIHI Bijl TpeTiX oci0-mapTHepiB banky);

2.1.7. xymiBmst/ mpoaax /0OMiH 6€3roTiBKOBOT iHO3EMHOT BaJIIOTH;

2.1.8. nananus B operay Ceiidis ¢izuunnm ocodam.

2.2. Hapmanns xoxHOi BaHKIiBCHKOI MOCIYTH 3MIiHCHIOETBCS HA MiACTaBi ykiageHoro Mik Kiientom Ta baHkoM BimmoBimHOTO
Horosopy. bank Moke BiIMOBUTH y HafgaHHI baHKIBCHKOiI(MX) MOCITYTH(IIOCIYT) y BHITAAKaX, Mepen0adeHnX 3aKOHOJaBCTBOM YKpaiHu, a
TaKO)K SKIIO 116 MOXE MPH3BECTH JO TOPYLUIEHHS YHMHHOTO 3aKOHOJABCTBA YKpaiHH ab0 3akoHOJABCTBa 3 MPHHIUIIOM
EKCTPATEePUTOPIATBHOCTI Ta/ab0 HAaHHS TaKUX MOCIYT He mependadeHo abo 3a00pOHEHO YNHHUM 3aKOHOJABCTBOM YKpaiHH (MOpaTopi,
3a00poHa, 0OMEXEeHHs TOI0) Ta/abo Ao baHk He Hajae 3anuTyBaHi ocIyru Ta/ado y baHky BiICYTHI TeXHIYHI MOXJIMBOCTI ISl HAJJaHHS
TaKHUX MOCIYT.

2.3. 'V pa3si BUHHKHEHHs po30ikHOCTel Mix nonoxeHHsmu YJBO ta ymoBamu Oyap-sikoro JloroBopy npo HajauHs baHKiBChKOT
HOCIYTH ab0 YMOBaMH IHIIUX JIOTOBOPIB, yKianeHux Mix Kiientom ta bankowm, monoxeHHs 1poro Y/IBO MaioTh NpiopuTeTHY CHIY Ta
3acTOCOBYIOTHCSI CTOpPOHAMHM /10 B3a€MOBIIHOCHH, 1[0 BHHHKAIOTH/AIIOTH BIJMOBIIHO IO YKJIAaAEHHX IOTOBOPIB, SKIIO Y KOHKPETHOMY
Jlorosopi npo HaganHs bankiBcekoi mocmyrn CTOpOHH NPsIMO He IepeadadniIyg iHIIe.

2.4. OGop’s3K0Bi nepeBipkn

2.4.1. Hanexna mepeBipka KJi€HTa

24.1.2. [Mepen yxnanenusm JloroBopy ¢i3zudna ocoba mojae Bci HeoOXifHI JOKyMEHTH, a baHk Ha MmifCTaBi TakMX TOKyMEHTIB
npoBoauTh [neHtudikaniro ta Bepuodikauito ¢izndnoi ocobu, 3’sicoBye po3mip i 10XOIiB, COLiaNbHUI CTaH Ta 3IMCHIOE iHIII 3aX01H 3
HanexHoi mnepeBipkH KIi€HTa BiJNOBIIHO 10 YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta BHYTPILIHIX HOPMATHBHUX JOKYMEHTIB bBaHKy.
[nenTudikanis ta Bepudikauis Kiienta moxe npoBoautuch y Binaineni banky abo 3a momomororo Cucremu FreeBank 3a HasiBHOCTI Takoi
TEXHIYHOI MOXKIIMBOCTI.

2.4.1.3. [Jlns mnposeneHHs Inentudikamii Ta Bepudikamii KitieHTa MOXYTh BHKOPHUCTOBYBATHCS €JEKTPOHHI  KOIIii
imenTudikamiiaux nokyMmentiB KiieHra i3 MoOinbHOro 3actocyHky JlepxaBHoro migmpueMcTBa «Jlis», 3aBipeHi KBami)ikoBaHOIO
CJICKTPOHHOIO0 TedaTkoio Jlep>kaBHoro mimmpuemcrBa "Jlis" 3 BINOBIIHOIO KBami(hiKOBAaHOIO EIEKTPOHHOIO ITO3HAYKOIO dYacy, IO
BIJIIIOBITaTHME J1aTi 3/1iCHEHHS OaHKOM BepHUQiKaIIii.

24.14. Y pa3i mnposenenns Imentudixamii Ta Bepundikanii Kmienta 3a gomomoroto Cucremm FreeBank wmoxyTh
BUKOPHUCTOBYBATHCS CICKTPOHHI KOMIi iAeHTU(IKAMIHHIX TOKYMEHTIB i3 MOOLIBHOTO 3acTOoCyHKY JlepskaBHOro migmpuemctBa «[ist» abo
CJIEKTPOHHI KOTIii iIeHTHDIKAI[IHNX TOKYMEHTIB ((OTO TOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HamparstioThes KimienTom banky 3a 101moMororo
MoO6inbHOr0 3aCTOCYHKY 3 OJHOYACHUM IPEI'SBICHHSM OpHriHANy ifeHTH(]IKA[IHHOrO JOKYMEHTa BIACHUKOM O€3MOCepeIHbO MiJ 4ac
Bepudikarii, 3aificnenol bankoM y pexumMi BieoTpaHCsLil.
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2.4.1.5. Y Bumajaky ycHiIIHOro IpoBefeHHs npouexypu Inentudikanii Ta Bepudikanii Kimienra, B Tomy 4mcni nposezneHoi 3a
nonomororo Cucremu FreeBank st uineit yknagenus 3 Kiientom nepuioro JloroBopy mpo HagaHHs BaHKiBChbKOT MOCITyTH, Taka OpoLeaypa
3aBEPLIYETHCS O0OB’SI3KOBUM HinmucaHHAM KiienTom 3asgBH-3rofy, a y BUNAIKy 3ailicHeHHS KiieHTOM pa3oBoi omepauii Ha mifcTasi
JloroBopy kKacoBOro 00CIyroByBaHHS Taka MpOLeaypa 3aBepIlyeThes mianucaHHaM [lnatixaoi iHCTpyKii.

24.2. Hane:xxna xomiuiekcHa nepesipka PaxyHkis

2.4.2.1. YV Bunankax, Bu3HaueHnX FATCA ta/a6o 3araxsanM cranmaproM 3BiTHOcTi CRS, bank mMoxe Bumarary, a ¢isndna ocoba
3000B's13aHa HataBaTH baHKy:

1) mOKyMeHTH CaMOCTiIHHOT OLIHKH (30KpeMa, aie He BUKIIoUHO popmu W-9 Ta W-8BEN) cTocoBHO (i3ndHOi 0cOOH BIATIOBIAHO 10

BuMor Jlomatka 1 1o FATCA muist BctaHOBIIEHHS (TIEpEeBIpKH) CTAaTyCy 3a3HaYECHOI aMepHKaHCHEKOT 0cO0H;

2) HoxymeHT camocTiiiHoi ouinku CRS;

3) inmy indopmariiro Ta/abo KOKyMeHTH, HeoOXiaHi BaHKy A BXHUTTS 3axoniB HamexHoi KOMIUIEKCHOI mepeBipku (iHaHCOBHX

paxyHKiB, BCTAHOBIICHHsI 1X MiJ3BITHOCTI Ta CKJIAJaHHs; 3BITHOCTI 3a MiA3BITHUMH paxyHKaMu Ha BukoHaHHs BuMor FATCA Ta/a6o

3aranpHOTO cTaHAapTy 3BiTHOCTI CRS.

2.43. VY Bunmaaky HeHagaHHS (Qi3MIHOI0 0COO0I0 HEOOXIAHMX JOKYMEHTIB UM BimoMocTeil a00 yMHCHOTO HaJaHHs HEMpaBIUBHX
BiJIOMOCTEH BBKAETHCS, IO TaKi Jii Gi3naHOT 0coOM M030aBNsAI0Th baHK MOXKITUBOCTI HaTaHHSI il 0c00i BaHKIBCEKHUX MOCIYT, Y 3B’ 513Ky 3
yiM baHK BiMOBIIse Takiit (i3muHii 0cobi B yknamanHi Jlorosopy.

2.5. VYkaanenns Jorosopy npo HaganHsi BankiBcbKkoi mocayru

2.5.1. JloroBip moa0 koxHOT BaHKIiBChKOT MOCITYTH YKJIQTAETHCS IUITXOM:

-y pasi ykiageHHs1 JoroBopy KacoBOro o0CIyroByBaHHsS — IIUIIXOM HignucaHHs Ta nojaHHs Kiientom BaHky HajeHUM 4HHOM
odopmienoi IlnatikHOl IHCTPYKII, sfka mepeabadae MPOBEJCHHS KacoBOI omepamii Ta B sKii MicTHThCs mocuianHi Ha YJIBO i
miaATBepUKeHH po npuenHanHs Kimienra no niei [TyGmivnoi npono3umii;

- y pasi ykiazneHnHs inmoro JloroBopy mnpo HamaHHs baHKiBChKOI HOCIyTH, KpiM JIoroBopy KacoBOro OOCIYrOBYBaHHS, — IUIIXOM
nignucanHs bankom Ta Kiienrom BiamosigHoro JloroBopy mpo HajaHHS baHKIBCHKOT OCIYTH, B SKOMY MICTUTBCS mocuiaHHsa Ha YJIBO i
MiATBEpDKEHHS Tipo npuenHannsa Kiienra no ITy0miuHOT pomo3wuiii.

2.5.2. VYxnanarouu Jlorosip, Kiienr ta bank npuiiMarots Ha cebe Bci 000B’13KH Ta HaOyBaIOTh BCiX Ipas, nependadennx Y JBO.

2.5.3. Y]JbO, sx mybxiuyHa yactiuHa J{oroBopy, Hamaerbess KimieHTY mUISIXOM HarpaBieHHS AKTHBHOTO MOCWIAHHS Ha peNaKIliio
YJBO, po3mimeny Ha OdiniiHomy caiiTi banky, 3a fioro BuOopom:

- Ha eneKTpoHHy nomry KiieHra;

- TexcToBUM MOBiZOMIICHHAM (Ha Horo TenedoHHMit HOMep, B ToMy 4ncili B Mecenmkep, abo yepe3 Cucremy FreeBank).

Y JIBO Takox po3mintyerbes Ha Bimninennsx banky y nocrynmnomy st Kitienra micii.

2.5.4. YMoBu HajmaHHs/oTpuMaHHsS mociayr 3a Y/IBO He MOXYyTh CylepeduTH HOpMaM i IpaBHiIaM, BCTAQHOBJICHUM YHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHHanKy, skmo ymoBH YJIBO cymepedars HOpMaMm i IpaBmiiaM, BCTQHOBJIEHHM YHHHHUM 3aKOHOJABCTBOM
VYkpaiHu, IpiopuTET MalOTh HOPMH 1 IPaBUJIa, BCTAHOBJICHI YHHHUM 3aKOHOAABCTBOM YKpaiHU.

2.5.5. Ho IlyGmigHO1 MpOono3uIii MOKYTh prUeIHATHCS (Qi3UUHI 0COOH, IO AOCATIH 18-pidHOTO BiKYy.

2.6. Iignucanns JloroopiB npo HagaHus BaHKiBCbKHX MOCTYT Ta iHIIHX JOKYMeHTIB 3 00Ky Banky

2.6.1. JloroBip OaHKIBCEKOTO paxyHKY, JloroBip GaHKIiBCBKOTO BKIamy, KpenmuTHuil 1OToBip (B TOMY YHCIi MACTIOPT CIIOKHBYOTO
Kpenury, rpadik miarexis Tomo), Jorosip opeHau cerida Ta JOJATKH J0 HHUX, a TAKOX 1HII JTOKYMEHTH JI0 HUX AK 6 nanepogiil, max i ¢
enekmponuiil gpopmi 3 60Ky BaHKy MOXYTh MIiAMHCYBATHUCHh IIISXOM HAHECCHHS HAa JOKYMEHT 3a JOTMOMOTOH 3acO0iB MEXaHIuHOro,
€JIEKTPOHHOT0 a0 IHIIOrOo KOIIIOBaHHS BiOWTKa mevyaTky baHKy Ta miamucy ymoBHOBaxkeHOi ocobu Banky (¢axcmmiine), 3pa3ok sSKUX
HaBEeICHHH HIDKUE:

3pa30K MmUcy Ta BiIOUTOK NeYaTKu

2.6.2. Jorosip kacoBoro obciyroByBaHHs, KacoBi JOKyMEHTH, BUMUCKH, KBUTAHIIi, 8 TAaKOX IHII JOKYMEHTH LIOJO0 IUIATIHUX
onepauiii B erekmpouuiii ¢popmi 3 60Ky BaHKy MOXYTh HiINHCYBaTHUCh IUIIXOM HaHECCHHs Ha JOKYMEHT 3a JIOIOMOrOI0 3acoliB
MEXaHIYHOTr0, eJIEKTPOHHOrO abo0 IHIIOTO KOIIIOBaHHS BiIOMTKa nedaTku baHky Ta miamucy ynoBHOBaxkeHOI ocoOu banky (¢axcumine),
3pa30K AKX HaBEACHUH HIDKYE:

W’TZ\}%
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s> R
,.gliWA»Hu-(;
ffuf ATy

['H I'[I; p Gy

ix. ’4%/4(,5

3pa30K miJnucy Ta BiIOUTOK Me4aTKu

2.7. Buecenns 3min 10 Y/IBO ta Tapudis

2.7.1.bank mae mpaBo BHOocuTH 3MiHH 10 YJIBO Ta Tapudi, JONOBHIOBaTH iX HOBHMH IOCIYTaMH TOIIO B OJHOCTOPOHHBOMY
MOPSJIKY, SIKIIO iHIIE HEe Iepe0aueHo YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

2.7.2.V pasi BHeceHHs 3MiH bank nosinomiste Kiienra y HacTynHi CTpoKH:
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VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izuanux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 24.6)

2.7.2.1.mpo 3minu no YJBO, sKImo Taki 3MiHM He HOTipHIyIOTh YMOBH oOciayroByBanHsl Kiienrta (3okpema 3minn 1o YJBO ne
MIPU3BOJAATE A0 A0JATKOBUX BUTpar KiieHTa, He 301bIIyI0TE HOTO BiAMOBINAIFHOCTI, COPSMOBaHI Ha 3axHCT Horo mpas abo iHTepeciB, Ha
iABUIIICHHS Oe3neKu 3aificHeH s onepaliii abo nepeadi inpopmarii 3a JloroBopom), Ta/abo skio 3minu 10 YJIBO nependavarotTs HaJaHHs
HOBOI BaHKkiBchKkoi mociyru/cepBicy Ta/abo SIKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJABCTBAa YKpaiHu — He mi3Himre OnepamiiHoro
JTHS, IO TIepeAy€e AHIO HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.2.mpo ixmi 3miau 1o YIBO, okpiM 3MiH, IO CTOCYIOTECS yMOB 00CITyroByBaHHs [IMaTiKHAX KapTOK, — HE Mi3HIIIe, HiX 3a 15
KaJICHJApPHUX JHIB JI0 HA0YTTS YNHHOCTI TAKHX 3MiH;

2.7.2.3. mpo ixmi 3miru 1o Y/IBO, 1o cTocyloThest yMOB 00CIyroByBaHHs [ImaTiXKHUX KapToOK, - He Mi3Hime, HiX 3a 30 KaneHrapHuX
JIHIB 10 HAOYTTSI YMHHOCTI TaKMX 3MiH;

2.7.2.4.npo 3minu TapudiB, a Takox mpo 3MiHy po3mipy BuHaropomu Kiienty BaHkom 3a kopuctyBaHHs PaxyHkom Ta/abo
[InaTi>xHUM IHCTpYMEHTOM — He Mi3Hile, Hik 3a 30 KaleHIapHUX AHIB 10 JaTH HAOYTTSA YNHHOCTI TaKUX 3MiH;

2.7.2.5.1po 3MEeHIIEeHHS TPOLEHTHOI CTaBKH, 110 HApaXOBYEThCS 3a BKinagaMu Ha BUMOTY,— He Mi3Hille, HiK 32 5 KaJleHIapHUX AHIB
110 HaOyTTSI YMHHOCTI TaKUX 3MiH.

2.7.3.TloBimomnenns npo 3miau Y JIBO ta/abo Tapudip bank 31ilicHIOE B OHMH 13 CITOCO0IB HA BIACHUHN PO3CY/I:

2.7.3.1. mmaxom po3MimenHs iHpopmanii (HoBoi pemakuii Y/IBO) ma Odiniiinomy caiiti banky (Bkmagka «MeHro/YMoBH Ta
npaBwita/[IpuBaTHUM KITiEHTaM»);

2.7.3.2. mmsaxom HaganHsa Kiienrty indopmarii y Binginenni banky;

2.7.3.3. msixom HanpaBineHHs Kiienty y Cucremi FreeBank AkTBHOTO mocuiianHs Ha OHOBJIEeHY penakuito Y /b0 ta/abo Tapudis,
siki po3mimneHi Ha OdiniiiHomy caiiti banky;

2.7.3.4. msixoM HanpaBieHHs TekcToBoro noBinomieHHs: Ha OcHoBHUI/ [logaTkoBuid HOMep TeneoHy 3 AKTHBHUM MOCHIIAHHSAM Ha
oHoBIeHY penakuiro Y/IBO Ta/abo Tapudis, siki posmimeni Ha OdiniliHomy caiiti banky, skmo Kiient He minkmouenuit 1o Cuctemu
FreeBank;

2.7.3.5. UUIsIXOM HampaBJICHHs BiJIOBIHOTO TOBIIOMICHHS 3 AKTHBHHM TOCHJIAHHSAM Ha OHOBJIEHY pezakuito YJIBO Tta/abo
Tapuois, sixi po3minieni Ha OdiniitHomMy caiiti banky, Ha enexTpoHHY axpecy Kiienra.

2.74. Croponn 10MoBHIUCH, 10 KilieHT BBaska€eThCsl HAIEKHHM YMHOM NNHCHMOBO IOBi1OMJIEHMM/03HAOMJICHUM:

2.7.4.1.1lpo 3minu oo YABO, — y pa3i po3minieHHs bankom BiamoBinHOi iH(popMmamii Ha OdimiiiHoMmy caiiti banky (y Bxmanami
«Menro»/«YmoBu Ta IlpaBunay/«I[IpuBaTHUM KilieHTam») Ta/abo Ha iHpopMauiiiHUX cTeHAax y Bimminennsx banky Ta/abo mursxom
HanpasneHHs Kiienty y Cucremi FreeBank Ta/abo na OcnoBuuil//lonatkoBuii Homep TenedoHy Ta/abo Ha enekTpoHHY nomry KitieHta
AKTHUBHOTO TTOCWIaHHS Ha OHOBIIEHY pepakuito Y 1BO.

2.7.4.2. Ilpo sminu 0o Tapughie Banky ma 3miHy npoyenmuoi cmaexu, wo Hapaxogyemvcs Ha Bknao na eumozy, — y pasi po3MillleHHS
Bankom BimnominHOI iHpopManii Ha iHpopMamiiHNX cTeHnax y Bimminennsx banky ta/ab6o nuisixom HampasineHHs Kiienty y Cucremi
FreeBank Ta/abo nHa OcHoBHuit/[lonaTkoBHil HOMep TenedoHy Ta/abo Ha eNeKTpOoHHY nomTy KitieHTa AKTHBHOTO MOCHJIaHHS Ha OHOBJICHY
penaxuito Tapuodis.

2.7.4.3.1lpo ecmanoerenna ma sminy [ocmynnoeo nimimy Ogepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuuyye posmip
Maxkcumanvrozo nimimy Osepopaghmy/kpeoumnoi ninii (cymu, 3a3Ha4eHOi y BiamosimHoMy JloroBopi mpo HajaHHA baHKIBCHKOT OCITYTH) —
y pasi HampasieHHs KilieHTy B I€Hb BCTAHOBJIEHH:/3MIHH Takoro Jimity TekcToBoro moBimomiieHHs. 3niicHeHHs KiieHToM omepartiit 3a
paxyHok HoBoro jiiMiTy OBepapadTy/KpeautHoi niHil BBaXKa€ThbCsl TOJATKOBUM ITiITBEPKSHHSIM HAJISKHOTO MoBigomieHHs KiieHTa mpo
BCTaHOBIICHHS/3MiHY J|OCTYITHOTO JIMITY.

2.7.4.4. 3 ingpopmayicio, nepedbauenoio 3axonom Yrpainu «Ilpo cnosicusue kpedumyeantsy, 3 kot bauk 30606 's3anuil o3natiomumu
Knienma 0o momenmy yxnadanns Kpeoummnoco 0ocosopy — 1UIIXOM MiINUCaHHA (B mamepoBiii abo B enmektpoHHii ¢opwmi) [Tacnmopry
CIIO’)KHBYOTO KPEANTY 32 00panuM BuaoM Kpeanty.

2.7.4.5. 3 pospaxynkom 3a2anbHOi 6apmocmi CROACUEH020 KPeOUny ma OpieHmosHol peanvrol piunoi npoyenmuoi cmasku, — y pasi
migmucanHs KiienTom (B mamepoBiit abo B enekTpoHHIA ¢opmi) ['padiky mmarexis abo KpemutHoro moroBopy, B SIKOMY MiCTHTHCS
PO3paxyHOK 3arajbHOI BaPTOCTI CIIOKUBYOTO KPEIHUTY Ta OPIEHTOBHOI peajbHOI PIYHOI MPOLIEHTHOI CTaBKH.

2.7.4.6.1Ipo sumoey nocawenna 3abopeosarnocmi Knienma neped banxom 3a Jloeoopom — y pa3i HampapleHHS MHCHMOBOTO
MOBIIOMIICHHA, fAKIIO iHImeE He mepenbadeHo Y/IBO abo JloroBopom mpo HamaHHs bankiBchkoi mociyru. [TmceMoBe mMoBimOMIICHHS
HaINpaBJsEThCs Ha momrtoBy anpecy Kuienrta (dakT BiAnmpaBieHHs HiITBEPIKYEThCS IOLITOBHM PEECTpOM) abo Ha ENEKTPOHHY alapecy
Kuienra (¢daxt BigmpaBieHHs MiITBEPIKYEThCS 1H(GOPMALIEI0 B MPOrpaMHOMY KOMIUIEKCI, SIKMH BUKOPUCTOBYE BaHK 1uis BinmpaBieHHs
JIMCTIB Ha €NICKTPOHHI a/IpecH KIIiEHTIB).

2.7.4.7.IIpo ingopmayiio npo niamisicny nociyey 6ionogiono oo cm. 30 3axony Vipainu «IIpo naamidicui nociyeuy» - IUIIXOM
nHaganHs Kiienty moctymy mo OdimiiiHoro caiity, Ha sikomy po3mimennit Y/IBO Ta mpoekTn BiamoBimHHX J[OTOBOpPIB Npo HamaHHS
BankiBchKoi OCITyTH.

2.7.4.8.1Ipo sce, wo He exazano euwye, - y pasi 30iticnenna bankom ma/abo Knienmom ooniei abo kinvkox Oiil, a came:

- BpyueHH: KilieHTy mHCBMOBOTO 1108idoMnerHs ocobucmo nio nionuc Knienma (iioeo Ilpedcmasnuxa);

- HANpagnents NUCbM08020 NOGIOOMAeHHA Ha nowimosgy aopecy Knicmma ((hakT BiIIpaBIeHHS MiATBEPIKYETHCS ITOMITOBHM
peectpom);

- orpumanns Kiienrom nosinomiienns y Cucremi FreeBank, npo 1o y banky 36epiraetbest BifnoBiana indopMartis;

- HanpasinenHs Kiienty TexcroBoro mosimomneHHss Ha OcHoBHuI HoMmep TenedoHy Ta/abo JlomartkoBuii HOMmep TeiedoHy,
3a3HAauYCHOr0 B OCTaHHbOMY yKJajeHoMy 3 bankom JloroBopi npo HajaHHs bankiBchkol mociayru abo y 3asBi npo 3Miny OCHOBHOrO HOMepa
Tenedona Ta/abo JlogarkoBoro Homepa Tenedony, npo 1o y banky 36epiraerscs BianoBiaHa inpopmariis (GpakT BiAIpaBIeHH MiATBEPIKYETHCS
iH(opMaIi€lo B IPOrpaMHOMY KOMILUIEKCI, IKUi BUKOpUCTOBYE baHk st BinmpaBieHHsT TeKCTOBHX MOBIIOMIICHB);

- HanpasienHs KitieHTy nmcra Ha enekTpoHHY aapecy ((akT BigmpaBieHHs MiATBEPMKYEThCS iHPOPMALIEI0 B MPOrpaMHOMY
KOMIUIEKCI, SIKMi BUKOPHCTOBYE BaHK [t BiIIpaBiIeHHs JINCTIB Ha €JIEKTPOHHI aJ[pecH KITI€HTIB).

Kitient BBaXkaeThcs OBIIOMIIEHHM HABITh Y TOMY BHIAJIKY, KOJIH IHCEMOBE (TIarepoBe abo eeKTPOHHE) MOBIJOMIICHHS, Ha/liCTIaHe Ha
Horo ocranHIO BitoMy baHky anpecy, He Oyio oMy focTaBiIeHO (BpydeHO) depe3 IPHUIHHH, IO He 3a/IexaTh Bix baHky.

Kienr, sxuit miamucas 3asBy-3rofy micist po3mimenHs Ha Oginiitnomy caifti banky 3min no ¥Y/JIBO ta/abo Tapudis Ta/abo po3mipy
TIPOIIEHTHOI CTaBKH, II0 HApaXOBYeThesl Ha Bimas Ha BuMory, ane 10 Aatu HaGyTTs YMHHOCTI TAKMMHM 3MiHAMHM, BB)KA€THCS HAICKHUM YUHOM
MOBiJOMJICHUM IIPO BCi Taki 3MiHU Ta Oy/b-5IKOTO JOJATKOBOIO MOBigOMIICHHS Takoro Kiienra mpo Taki 3MiHHM He MOTPEOYETHCS, PH LIBOMY
BI/ILIOBI/IHI 3MiHHU 3aCTOCOBYIOTHCSI /10 BiTHOCHH Mix bankom Ta Kitientom 3 1aTu HaOyTTs: HUMU YHHHOCTI.
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2.7.5.VY Bunanxy Hesroau Kiienra i3 3anpononoBannmu bankom 3minamu 1o Y JIBO Ta/a6o Tapugis (oxpim 3MiH, 10 He MOTipIIyIOTH
yMoBH obcmyroByBanHs KitieHta (30kpema 3miHu 1o Y/JBO He mpu3BomaTe 1o moaaTkoBux BUTparT KiieHTa, He 30UIbLIYIOTH HOTO
BIJMIOBiIabHOCTI, CIIPSIMOBaHI Ha 3aXUCT HOro mpaB ado iHTepeciB, Ha MiABUILEHHS Oe3neKH 3iiiCHeHHs onepaniit abo nepenayi iHpopmarii
3a JloroBopom), He Mi3HilIe AaTH HaOpaHHS YMHHOCTI BiAMOBIAHUX 3MiH KitieHT 30008’ s13aHuil:

a) BUKOHATHU yci 000B’sI3KH 3a BiNOBiAHUM JloroBopoM npo HagaHHs baHKIBCHKOI MOCTYTH Ta mogatu 10 baHky nrucEMOBY 3asBY po

Horo nmpunuHeHHs (3 HACTYIHUM YKJIAaIEeHHSM JI0 JAaTH HaOpaHHS YMHHOCTI BIANOBIXHHUX 3MIH JJOZATKOBOI YTOIM TPO PO3ipBaHHS

BianosigHorO JloroBopy npo HagaHHs baHKIBCHKOT TOCITYTH, SIKIIO Iie BUMaraeThesi bankom) - sixmio KimieHT He moroanses 31 3MiHaMU

1o YJBO, mo crocyroTecst okpeMux baHKIBCHKHX MOCITYT Ta/abo 3i 3MiHamu 1o Tapuodis, BianosingHo no skux bank Hamae KiieHnty

okpeMi baHKiBChKI mOCIyTH, npu 1poMy iHmm Jlorosopu npo HajgaHHS BaHKIBCEKOT MOCIYTH, 3 YMOBaMH OOCIyTOBYBaHHS SIKMX

KitieHnT 3ronHuii, IPOAOBXKYIOTh AiSTH;

0) moracuTH Bcio 3a00proBaHicTh 3a BciMa JloroBopaMu Ta mojxatu 10 baHKy mHCEMOBY 3asBy PO 3aKpUTTS BCiX PaxyHKiB - SKIIO

KiienT He noroauscs 3i 3minamu g0 Y 1bO, mo cTocyroTbes ycix baHKiBCBKUX MOCTYT, 10 MPONOHYIOThcsA bankoM y pamkax Y 1BO.

B takomy Bunanky:

- bask npunmnsie o6cyroByBanns Kiienra 3a ycima bankiBcskumu nociryramu, mo 0ymu opopmireni Kitientom y pamkax Y 1BO,
Ta yci 3000B’13aHHS baHKY CTOCOBHO HaJaHHS HOCIYT 32 BiJIOBITHUMH BaHKIBCBKHMU MOCITYTaMH HPUIUHSIIOTHCS, @ TAKOXK MPUIHHIETHCS
HaJaHHs BCIiX JOJATKOBUX 1 CYNPOBIIHHUX IOCIYT, II0 HATAIOTHCS TPETIMH O0coOaMHU-TIapTHepaMH BbaHKy (SKIIO TiABKH 3 TAKUMH ocobaMu
KiienTOM He yKiIageHo oKpeMi T0TOBOPH);

- CTpOK BHKOHAHHS YCiX I'polIoBHX 3000B’s3aHb KitieHTa 3a ycima JloroBopaMu € TakuM, IO HACTaB, Yy 3B’s3Ky 3 uuM KirieHT
3000B’s13aHUH Y TaKy JaTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS y IIOBHOMY 00Cs13i;

- SIKIIO Ha TaKy aary y pamkax Y /IBO po3mimenuii Bknax, ymMoBaMu sikoro rnependoadeHo npaso JOCTPOKOBOTO MMOBEpHEHHsI Briany
— 3 miei natu JloroBip 6aHKIBCHKOTO BKJIay BBa)KAEThCS JOCTPOKOBO pO3ipBaHUM 3a iHimiaTueu KiieHra;

- KO Ha Taky Aary y pamkax YJIBO posmimenuii Bxiaa, ymoBamu sikoro He nependadeHo MpaBo JOCTPOKOBOTO HOBEPHEHHS
Bxnany — YIBO nponoBxye AiATH 40 3aKiHYEHHS CTPOKY 3alydeHHs Bkmamy Ta CymyTHIX HPOIYKTiB, IPH IBOMY YMOBH aBTOMaTHYHOTO
MIOJIOBXKEHHS CTPOKY 3aIlydeHHA Briagy mpUOMHSIOTHCS (SIKIIO Taka yMOBa MependadeHa yMOBaMH BiAIOBiAHOTO J[oroBopy 0aHKiBCHKOTO
BKJIATY).

2.7.5.1.  Heorpumanns bankom no natu HaOpaHHs yrHHOCTI 3MiH 10 Y /IBO Ta/a6o no TapudiB mucEMoBOi 3as1BU PO pO3ipBaHHS
JloroBopy npo HajgaHHsA BaHKIBCHKOT MOCITYrH Ta/abo MACEMOBOI 3asiBU IIPO BiIMOBY BiJl OTPUMaHHs OKpeMol baHKiBChKOT MOCITYTH CBiTYUTH
mpo 3roay Kiienra i3 3ampormonoBanumu 3Mminamu g0 YJIBO Ta/a6o no Tapudis, a monamsiie obciyroByBanHs bankom Kiienrta 3a
BiMOBiTHUMH BaHKIBCHKMMU MOCTYTaMy 3/1HCHIOETHCS 3 BPaXyBaHHSIM TaKHX 3MiH.

2.8. Buecenns 3Min 10 ymoB JloroBopy npo HaaaHHs baHkiBcbKkoi mociyry, siki He € [cTOTHUMHM YMOBaMU /10T 0BOPY

2.8.1. Bank nanae Kimienty noBimomiieHHs (IIpomo3uiii) moao 3MiHu yMoB JloroBopy mpo HaganHs baHKiBCBKOI mocyrH, siKi
He € [cToTHUME yMOBaMu BigmoBigHOTro JloroBopy npo HananHs bankiBcekoi mociyru (Hagani B myHKTI 2.8 YABO — Ilogioomnenns), Oynp-
SKUM crtocoboM 3 ependaueHux B m.2.7.4.8 YJIBO.

2.8.2. V Bunazky Hesroau Kiienra i3 3anpornonoBannmu bankom 3minamu ymoB JloroBopy mpo HagaHHsi baHkiBcbKkoi mociyry,
siKi He € [cToTHMMM yMOBaMu BifnoBigHoro JloroBopy npo HaganHs baHKiBChKOT OCTyrH, He Hi3Hinle ciuiiBy 30-TH IEHHOTO CTPOKY 3 IaTH
HarnpasyieHHs1 bankowm [Toinomnenns KiieHT 30008’ 13aHmit BUKOHATH yci 000B’sI3KH 3a BianoBigHUM JloroBopoM npo HajgaHHs baHkiBCbKOT
MOCITYTH (B TOMY YHCIIi TIOTaCUTH BCIO 3a00proBaHiCTh 3a BiANOBiAHAM J{oroBopoM mpo HamaHHS baHKiBCEKOI MOCTYyTH y pasi Il HassBHOCTI)
Ta mojatu A0 baHKy MUCEMOBY 3asBY MpO HOro po3ipBaHHS (3 HACTYMHHM YKJIAQAEHHSIM 1O JaTH HaOpaHHS YMHHOCTI BiJIIOBIIHUX 3MiH
JIOIATKOBOI YTOAM PO PO3ipBaHH: BiAMOBiAHOTO J[0roBOpY Npo HamaHHs baHKiBCHKOT MOCTYTH, SKIIO 1€ BUMaraeTbess bankom).

VY Bunaaxy, ko KiieHT He BUKOHAE Bci mependadeHi MM IMyHKTOM JIii TPOTATOM BCTAHOBIICHOTO CTPOKY, 3MiHH JO BiATIOBITHUX
ymoB JloroBopy npo HajnaHHs BaHKIBCBKOI MOCIyrH BBaXKaroThCsl y3romkeHnmu CropoHamyu, He NOTpeOyroTh ykianeHHs CTopoHamu
JIOAaTKOBOI yroau 1o JloroBopy mpo HajxaHHs BaHKIBCBKOT Mociyru (SKIIO TUTBKH YKJIQJEHHS TaKoi JOAATKOBOI YroJIy HE BHMaraeThbCs
bankom B IloBimomienHi), a moganbire oOcimyroByBaHHs bankom KiieHta 3a BiamoBifHOI0 BaHKIBCBKOIO MOCIYroro 3miHCHIOETHCS 3
BpaxyBaHHSAM TaKHX 3MiH MIOYMHAIOUH 3 31-ro KaJeHJapHOTo JIHS 3 1aTH HarpasieHHs baHkom BumieBkazanoro IToBigomiueHHs.

2.9. JlogaTKoBi MOJIOKEHHSI

2.9.1. Skmo iame npsmo He nepenbadeno B Y/BO Tta/abo loroBopi nmpo HagaHHsS BaHKIBCHKOI IMOCTYTH, HAIEKHOIO MOLITOBOIO
aznpecoto KiieHTa Ta Hale)XHOIO eNEKTPOHHOIO ajapecoro KiieHTa BBaXKaeThCS IOMITOBA/ETIEKTPOHHA ajpeca, BKa3aHa B OCTAHHBOMY
nHaganomy Kiienrom banky nokymenri (3asBa-3rofa, Jlorosip npo Haganas bankiBcekoi mociyru abo Oymb-sikuit iHIMI fokyMeHT). bank
HE Hece BIIMOBITABbHOCTI Ta pU3UKY HACIIJKIB Y pa3i, komu KitieHT He oTprMaB a00 HECBOEYACHO OTPUMAB ITOBIIOMJICHHS, HApaBJicHE Ha
fioro agpecy (moImToBy abo eNeKTPOHHY), BU3HAUYEHY BiAMOBiAHO /10 nporo myHkTy YJIBO, a Takox He Hece BiIIOBINATBHOCTI Ta PU3HUKY
HACJII/IKIB y BUNIAJKY, K0 KilieHT OTpuMaB MOBiIOMIICHHS, ajie He 03HailoMHBCs 3 HUM. KitieHT 30008’ s13aH1i cCBoeyacHO MoBiqomisiTi bank
npo 3MiHy iHdopMarii as1s 3aiiCHeHHs KOHTAKTIB 3 KilieHTOM 1 Hece pU3MK HACIIiIKiB HECBOEYACHOTO TIOBIJOMIICHHSI PO TaKy 3MiHY.

2.9.2. 3apaxyBaHHs 3yCTPiYHUX OJHOPIAHUX BUMOT 10 banky 3a 3asBoro KitieHTa He TOmycKaeThCsl.

2.9.3. KiieHT Mae paBo BUKIIOYHO 32 ITOTIEPETHBOI0 MUCEMOBOIO 301010 baHKy BificTynuTH cBoi paBa 3a Oyab-skuM J[oroBopom.

PO341J1 3. YMOBH PO3MILIEHHSA BKJIAAIB (IEITIO3UTIB)

3.1. Leit po3nin BU3HaYae MOPSIOK Ta YMOBH PO3MilleHHs BkiamiB, MopsaoK BiIKPHUTTS, OOCIyroBYBaHHS Ta 3aKpUTTS BkiamaHux
PaxyHKiB.

3.2. Ilopsinok po3mimenHs Bkaany (eno3ury)

3.2.1.3 meroro posminienus Brinany Kiienrt yknanae 3 bankom BinnoBinuuii Jlorosip 6aHKiBCEKOTO BKJIaTy, B SKOMY BH3HAUAIOTHCS
IcroTHi ymoBu JloroBopy, 30kpema: B Bkiamy, cyma, CTpOK (Ui CTPOKOBOTO BKJIAY), PO3MIp MPOLEHTHOI CTaBKM i MOPSJIOK CIUIATH
MIPOIICHTIB TOIIIO.

3.2.2.JloroBip 0aHKIBCBKOTO BKJIAJy Ta IHII JOKYMEHTH IO HBOTO MOXYTh YKIAZaTHCS/0(OPMIIIOBATHCSA B IAlepoBid ado
CJICKTPOHHIH (hOpMi Yy HACTYITHOMY TIOPSIZIKY:

- naneposa ¢popma: y Binninenni banky nuisixom miamucanus 3 6oky Kiienta BiacHOpy4yHUM miamucom, a 3 6oky banky —
BJIACHOPYYHMM IIiAIMCOM YIOBHOBaXXEHOT 0cO0M 1 IpocTaBisiHHA neyaTku baHky a0o HUIIXoM HakiaieHHs (akcumine banky y nopsaky,
BusHaueHomy Y J1bO;

- enekmponna popma (3a ymosu mexuiynoi peanizayii): 3 60xy KiieHTa — IUISIXOM IiANHICaHHS y TOPSAAKY, BU3HAYEHOMY PO3IIIIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJEKTPOHHUX MIATIMCIB» YBO, a 3 6oky banky — daxcumine banky ta
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JIOIATKOBUM CKPIIICHHSIM Y JOCKOHAIECHOIO €IEKTPOHHOIO MEYaTKOIO 3 KBAI()IKOBAHOIO €JIEKTPOHHOIO TI03HAYKOI0 Yacy bauky y mopsiaky,
BusHaueHomy Y J1BO.

3.2.3.Bunu Bxianis, ski HamatoTbess baHkoM, 3a3Ha4aroThCsl B YMOBaX 3ailydeHHs OaHKIBCHKMX BKJAJiB, IO PO3MIIIYIOTHCS Ha
OdiniitHomy caiiti banky. KiienT camocTiiiHo oOupae Bua Briany, sikuit 3a3HadaeTbes y JloroBopi 6aHKIBCHKOTO BKJIAZY.

3.2.4.fxmo iHme He mependadeHo JloroBopom OaHKIBCHKOTO BKIany, JloroBip OaHKIBCBKOTO BKJIAAY € YKIaICHUM 3 JaTH HOTro
nignucanHs CTOpOHaMH 3a yMOBH 3apaxyBaHHs cyMu Bkiany Ha Briuagauii paxyHok:

a) 110 KiHns motouHoro OneparniiHoro qHs B AeHb mignucanHs CtopoHamu JloroBopy 0aHKIBCHKOTO BKIIAMY - Y BUIAJKY yKIaneHHs JloroBopy
OaHKiBCbKOTO BKJIany y Bimminenni banky Ta y Bumaaky yxianenss Jloropopy 0aHKiBChKOTO BKIay 3a poromororo Crcremu FreeBank no
17 ropuan 59 xBriMH BKIIOYHO (32 KuiBchkuM yacom) Oyab-sskoro OnepariifHoro IHs;

0) He mi3HilIe HiX A0 KiHi OnepauiifHoro AHA, HACTYITHOTO 3a JHeM mignucanHs CtopoHamu JJoroBopy 0aHKIBCHKOTO BKJIAIY, — Y KOXKHOMY
3 HACTYNHHUX BUIAJKIB:

-y BHIIQJIKYy yKianeHHs JloroBopy OaHKIBChKOTo BKJIaay 3a gomomoroio Cucremu FreeBank moumnaroun 3 18 roaumnm 00 xBmiauH (3a
KuiBcpkum gacom) 0yap-skoro OnepaniitHOro IHs;

- y BUIIJKY yKJIaaeHHs JloroBopy 6aHKiBCEKOTO BKJIay 3a pornomororo Cucremn FreeBank B Hepo6Goui nHi.

Jlaem BinkpuTTs BrimagHoro paxyHKy BBakaeThesl qata ykiaamaHHs CtopoHamu J[oroBopy 0aHKIBCHKOTO BKJIaay, a Y BUIAIKY YKJIaJaHHS
JloroBopy ©OaHkiBchKOro BKIamy B HepoGouwmit meHp - Hactymumit OnepariiiHuii neHb 3a jnHeM miamucanHs CropoHamu JloroBopy
0aHKiBCHKOTO BKJIAJy.

Sxmo cyma Bxknany He Hagiiinuia Ha Bknaguuii paxyHOK y BKa3aHHH B IbOMY IYHKTI a00 y BU3Ha4eHUH /10roBopoM OaHKIBCHKOTO BKIATY
CTPOK, Takui JloroBip 6aHKIBCAKOTO BKJIAy BBKAE€ThCS HEYKIAAEHNM, a BKIagHMi paXyHOK MiUITa€ aBTOMaTHIHOMY 3aKPUTTIO.

3.2.5. laToro moyatKy CTpOKy 3aixydeHHs Briamy € mara ¢pakTH4HOTO BHECEHHs (3apaxyBaHHS) TPOLIOBHX KOWITIB Ha Bxmagauit
paxyHok KitieHTa, mo miaTBepIKy€eThCs BIAMOBIAHUM JOKYMEHTOM: KBUTAHIII€IO 3 BiIMITKOI0 baHKy 11010 BHECEHHS KOWITiB Ha BkiagHuit
paxyHoK, ITmaTikHOIO IHCTPYKIi€I0 3 BiOMITKOIO BaHKy mpo BHKOHaHHS Ta/ab0 iHIIMM JOKYMEHTOM, IO HamaeTbes KitieHTy 3rigHO 3
BUMOTaMH BHYTpILIHIX JOKyMeHTIB banky abo Moxe Oyru cdopmoBanuii/orpumanuii Kimientom camocriiino y ¢opmi Enexrponnoro
JIOKyMeHTa y pa3i ykiageHHs JloroBopy 0aHKIBCEKOTO BKIaLy 3a gonomororo Cucremu FreeBank.

3.2.6. Sxuio iHme He nependadeHo JoroBopoM GaHKIBCEKOTO BKJIATy, BHECEHHS CyMH Bkiany Ta monoBHeHHs! BrilaqHoro paxyHKy
(mOBKIIAIEHHS), SIKIIO YMOBaMU 3aITy4eHHS BKJIAAIB OaHKiIBChKOTO Briany mependavyaeTbesi Taka MOKIIMBICTD, 31HCHIOIOTHCS HIUIIXOM:

- BHECEHHS TOTiBKOBHX KOIITIB uepe3 Kacy baHky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBKoBii Gopmi 3 BnacHoro Paxynky KitienTa, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHS KOIITIB, 0 Hagiinuiy Ha imM’st KitieHTta Big iHIIOI ocoOu 3 JoAepKaHHSAM BUMOT 3aKOHOJAaBCTBa YKpaiHu. Y
BOMY pa3i BBaXKaeThCs, 0 KITi€HT MOroAMBCS HAa OJEPKAHHS IPOMIOBUX KOLITIB Bij iHIIOI 0coOM, HamaBIIM i HEOOXigHI AaHi MPO CBiH
Bxnanamii paxyHok. BHeceHHS rpommoBux KOmTiB Ha Brmagauit paxynok KiieHTa miaTBepIKy€eThCs BiIIIOBIIHUM JOKYMEHTOM: KBUTAHILS
3 BiAMiTKOIO BaHKy 110710 BHECEHHS KOIITIB Ha BimagHuii paxyHok, [1naTikHOIO iHCTpYKIIi€o 3 BiIMITKOIO BaHKy mpo BUKOHaHHA Ta/abo
IHIIKH TOKYMEHT, IO HAAETHCS 3T1AHO 3 BUMOTaMH BHYTPIIIHIX TOKYMEHTIB baHKy.

3.2.7. llixg gac po3mimennas Bxmagy KiieHT mOBHHEH BpaxOBYBaTH HACTYIHE: Y BHMAIKy IepepaxyBaHHS T'POLIOBHX KOIITIB Ha
Bxknanuuii paxyHOK (3 METOIO MIEPBUHHOTO BHECEHHS Bkiiamy a0 3 METOI0 3/1iiCHEHHSI MOMOBHEHHS BKIaqHOTO paxyHKy (OBKIIAJCHHS)) 32
nonomororo Cucremu FreeBank nounnatoun 3 18 ronunn 00 xBunus (3a KuiBcskum gacom) Oyap-sikoro Onepariiinoro nus abo B Hepo6oui
JTHI, Taki TPOIIOBI KOLITH MOXYTh OyTH (haKTUUHO BHECeHi (3apaxoBaHi) Ha Bxmaguuit paxyHOK B TO# camuil KaJeHIapHUH JeHb JIHIIE 3a
HasBHOCTI y baHKy TeXHIYHOT MOXJIMBOCTI, a 32 BiZICyTHOCTI TaKol TEXHIYHOT MOXJIMBOCTI - JuIe B OnepaniiiHuii 1eHb, HACTYITHUIT 3a THEM
ininiroBanHs Kimiearom B Cucremi FreeBank omnepamii mepepaxyBanss. [Hpopmamig nmpo naty GakTHIHOTO 3apaxyBaHHS TPOLIOBHX KOIITIB
Ha BrnagHuii paxyHOK MicTHTECS B iHpopmarii mpo Bxrnan B Cuctemi FreeBank Ta nomatkoBo, Ha poscyn banky, Moxke HagaBaTrcs baHkoM
KrienTy nmurixom HanpasieHHs1 KimieHTy TekCTOBOTO TIOBIIOMIICHHS.

3.3. IlpoueHTHa CTaBKAa: MOPSA0K HApaXyBaHHA Ta CIUIATH HAPAXOBAHUX MPOLEHTIB

3.3.1.IIponeHTHa cTaBka 3a BKkiIagoM BCTaHOBIIOETHCS 3TiJHO 3 YMOBaMH 3aJTy4eHHs] OaHKIBCHKMX BKJIAJiB, YNHHUMH y BaHky Ha
naty ykiagaHHs JJoroBopy 0aHKiBCBKOTO BKJIaJy, Ta 3a3Ha4aeThcs y JloroBopi OaHKiBCHKOTO BKIJIAY.

3.3.2.Po3mip nporeHTHOI cTaBky 3a BriiaoM Ha BUMOTY MOYKe 3MiHIOBAaTHUCH MPOTITOM CTPOKY 3alydeHHs Takoro Bxuany, mpo mio
Bank nosinomisie KitieHTta y CTpoku Ta B MOpsIAKY, Bu3HaueHux 1. 2.7 Y IBO.

3.3.3.1IpomieHTH HapaxOBYIOThCS HE Diflle OJHOTO pa3y Ha Micslp Ha (akTHuHy cymy Bxmamy y BamoTi Brmamy, mounHaroun 3
HACTYITHOTO KaJeHJapHOTO IHS Iicis 3apaxyBaHHA cyMH Bkiamy Ha Bimagamii paxyHOK, 10 KaJeHZApHOTO IHS, IO Iepemye nari
NoBepHeHHs Bxuarny.

3.3.4.Y Bumnanky 3ailficHeHHs OMOBHEHHS BKIlaTHOTO paxyHKY (IOBKIIaICHHS) HapaXyBaHHS MMPOICHTIB Ha 3011bIIeHy cyMy Bruitagy
HOYMHAETHCS 3 HACTYIMHOTO KaJICHAAPHOTO JHS MICIIs 3apaxyBaHHs TaKMX KOLITIB Ha BrimagHuil paxyHOK.

3.3.5. Tlpouentu 3a Bxiamom HapaxoByIOThCS 32 MeTOA0M «(dakT/(akT» (TOOTO BpaxoByeThes (haKTHUHA KINBKICTh ITHIB y MicsLi Ta
porii).

3.3.6. Bunmarta mpoueHTIB 3AiHCHIOETbCS B CTPOKH, BH3Ha4yeHi J[OroBopoM OaHKIiBCBKOTO BKJIady, Ta Y CIOCiO, BH3HAYCHUI
JloroBopom 0aHKIBCEKOTO BKJIay: a00 MIIIXOM IepepaxyBaHHS CyMH HapaxOBaHHUX MporeHTiB Ha [Torounnii paxyHok Kitienra, 3a3nadenmit
y HoroBopi 6aHKIBCEKOTO BKJIay, 00 IIIIXOM 3apaXxyBaHHS HapaXOBaHUX MPOICHTIB Ha BriagHuil paxyHOK y pasi Kamitali3alii HpoIeHTiB.

3.3.7.5kmo nara crulaTH HapaxOBaHUX INPOIEHTIB mpumaaae Ha HepoOouuit neHs, ix BUIUIaTa 37iiicHIOETECS BaHKOM HacTyImHOTO
OmneparifHOTO JHS.

3.3.8. fkuo 1e mepenbaueHO BUMOTaMHU 3aKOHOJAaBCTBA YKpaiuu, baHk BUcTymnae moaaTkoBuM areHToM KitieHTa 11070 CHiiaté a0
OIO/DKETY CyM MOJATKIB Ta 300piB 3 I0X0AIB (i3MIHUX 0Ci0, HAPaXOBAaHMX 32 CTABKAMHU, BU3HAYCHHMH 3aKOHOJABCTBOM YKpaiHU, YUHHHUMH
Ha JIaTy HapaxyBaHHs NPOLCHTIB, i3 3araJbHOI CyMH IPOICHTIB, HapaXoBaHUX 3a BKiIagoM 3a mogaTKkoBUiA (3BITHHIT) MiCsILIb.

3.4. IlosepHenns Bruaxy

3.4.1. IloBepuenns Bknany 3xiiicHroeThest Ha Paxynok Kitienra, 3a3Haduenuii B JloroBopi 6aHKIBCHKOTO BKIIAAY:

- mua cTpokoBMX BruaniB — y nmaty moBepHeHHs Bxmanmy, BusHadeHy y JloroBopi 0GaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO MIOJIOBXKEHHS CTPOKy Bxiany),

- nuist BkoraziB Ha BUMOTY — y JlaTy, 3a3HadeHy y MUCEMOBIH (T1aneposiif) 3asBi mpo noBepHeHHs Bkiraxy Ha BuMory abo y ITnarikHii
inctpykuii Ha [Torounnii paxyHok Kiienra.

3.42. Sxmo pata moBepHeHHs Bkiamy npumagac Ha HepoGouwmii neHb, TO moBepHEHHs Bxiany 3aifiCHIOETbCS HACTYITHOTO
OmnepariifHoro JHs.

3.4.3. loctpokoBe noBepHEeHHs Briany:
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3.4.3.1. SIxmo JloroBopoM GaHKIBCEKOTO BKJIAmy He IepeadadeHo JOCTPOKOBe NMOBepHEHHs Bxiany 3a inimiatuBoro Kiienra, bank
Mae MpaBo Ha BIACHUI PO3Cy/ ITOTOJUTHCH Ha TaKe JOCTPOKOBE MOBepHEHH: Bkiiany 3a 3BepHeHHAM KilieHTa y BUHATKOBHX BHIAKaX, TAKAX
sIK TepMiHOBa moTpeba KitieHTa y Komrax Ha JiKyBaHHS, 3MiHa KpaiHU NMPOXKMBAHHSA, CMEPTh poaudiB Tommo. s nporo KiieHT y cTpoK,
BCTaHOBIICHHU# 3aKOHOIABCTBOM YKpainu, mojae B bank nucemoBy (mamnepoBy abo enektponHy (y Cucremi FreeBank 3a ymoBu TexHiuHOT
peaizanii)) 3asBy y AOBUIBHIN (opMi 3 OOTPYHTYBaHHSIM NPUYMH NMOBEPHEHHS Bkiaxy Ta BiAMOBIIHI MATBEPIKYIOUl JOKYMEHTH. Y pasi
3roau banky Ha ocTpokoBe NOBEpHEHHS CTpOKOBOro Binaxy CTOpoHHM yKiIagaloTh BiTOBIIHY JOAATKOBY yroay 10 JloroBopy 6aHKiBCBKOTO
BKJIay IOJI0 3MiHH CTPOKY 3alydeHHs1 Bxiramy Ta po3Mipy IpOIEHTHOI CTaBKH. Y TaKOMY BHIAJIKy HapaXyBaHHS IIPOIEHTIB 3a BECh CTPOK
po3MimerHst Briany 3xilicHIOETECSL 3a CTaBKOIO, IO 3aTBepkeHa B baHKy I TakuX BHIAIKIB. YMOBH IIbOTO IMYHKTY HE 3aCTOCOBYIOTHCS
1o Brmany «Haniltauiit (BaroTooOMiH)», JOCTPOKOBE TIOBEPHEHHS SIKOTO HEMOJKIIUBE.

3.4.3.2. fIxmo JloroBopoM OaHKIBCHKOT'O BKJIagy IHependadeHo IOCTPOKOBe MOBepHEeHHS Bkiany 3a inimiatuBoro Kitienrta, Take
JIOCTPOKOBE TIOBEPHEHHS BiIOYBAa€ThCA B IOPSAIKY, BU3HAUEHOMY BiAMOBIIHIM J{0rOBOpoM 0aHKIBCHKOTO BKJIAY.

3.4.4. B pa3si3BepHenHs cnagkoemiiB Kiienta bank 3xificHioe Bunaty Brnany cnankoemiro KiieHTa Ha miicTaBi 3aloBiJaIbHOTO
PO3MOPSAIKeHHS 32 YMOBH HaJaHHS CBIJOLTBa Mpo cMepTh KilieHTa, BiAMOBIAHOTO CBiIOLTBAa MPO MPaBO Ha CHAIIINHY a00 JO3BOIY
HOTapiyca Ha oJep)kKaHHS crajkoeMmueM Bruany/dactnam Bkiamy cmagkonaBis aGo 3a pilIeHHSM CyXIy, BIAHNOBIXHO IO BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

3.4.5. bank mae npaBo po3sipsaTu JIorosip 6aHKIBCEKOTO BKJIAJy 32 HACTAHHS ITiJICTaB, BU3HAYECHUX 3aKOHOJABCTBOM Y KpaiHH.

3.5. ABTOMaTH4YHe NOJOBKEHHS CTPOKY 3any4eHHs Briany

3.5.1. ABTOMaTHYHE OAOBKEHHS CTPOKY 3aIydeHHs1 BKiamy MOKIIMBE 32 HaSBHOCTI Takoi yMOBH y JloroBopi OaHKIBCHKOTO BKJIAAY
Ta B YMOBax 3aIy4eHHs] OaHKiBCHKHX BKJIA/IIB.

3.5.2.5lkmo Taka MOXJIHBICTh mependadeHa, KIieHT Mo)ke BCTaHOBIIOBATH Ta BIAMIHATH aBTOMATHYHE IOJOBXKEHHS CTPOKY
3amydeHHs Bkiany y ouH i3 HACTYIHHX CHOCO01B:

- mojary y baHk nuceMoBy (T1anepoBy) 3asBy Ha 3MiHYy yMOB aBTOMAaTHYHOTO II0JIOBXKEHHS CTPOKY 3airydeHHs Bruany;

- CaMOCTiIfHO 3MiHUTH YMOBU aBTOMaTHYHOTO ITOJIOBKEHHS CTPOKY 3aimydeHHs1 Bxinany y Cucremi FreeBank;

- 3areneonyBatu 3 OcHoBHOro HOMepy TenedoHy B KoHrakr-nieHTp baHkKy A 3MiHM yMOBHM aBTOMAaTHYHOTO IIOJOBXKCHHS
3amyuyeHHs Bxiany.

BinmmiHa Ta BCTaHOBICHHS aBTOMATHYHOTO IOJIOBXKCHHS CTPOKY 3ainydeHHs Bknamy, 3mificHeHi B OJMH i3 IUX CIOCOOIB, HE
noTpeOyIoTh 0(opMIIeHHS OYAb-SIKHX JOIATKOBUX yroJ 3 baHkom.

3.5.3.TlooBXKeHHsT CTPOKY 3aydeHHs Bkiamy Moske 3/iMCHIOBATHCS HEOOMEKEHY KUTBbKICTh pasiB, SKIIO IHIIE HE BU3HAYEHO
yMOBaMH BifnoBigHOro JloroBopy 6aHKiBCHKOTO BKJIay Ta/abo Y MOBaMH 3aTydeHHs OaHKIBCHKUX BKIIAIB.

3.5.4. ABTOMaTHYHE TIOAOBKEHHS CTPOKY 3alydeHHs Bkinany BinOyBaeThcs 3a HACTYIHAX YMOB:

- SKIIO HA JaTy 3aKiHYeHHS MOMEPEIHbOrO CTPOKY 3ailydeHHs Bkimamy YMmoBamu 3amyueHHs OaHKIBCHKHX BKJIAAIB IependadeHmid
BIAMIOBIAHMUI BUA BKaxy Ta MOXKIMBICT aBTOMAaTHYHOTO MOJOBKEHHS HOTO CTPOKY. SIKIIO Ha AaTy MOJOBKEHHS CTPOKY 3alydeHHs Bxnaxy
BiAMOBiIHUI BUI Briany He mepenOaveHuii TiF04MMH YMOBaMHU 3aiy4eHHs OaHKIBCHKUX BKIIAiB, TaKWil BKiaa mimisrae moBepHEHHIO Ha
IMoTtounwmii paxyHok Kiienra, 3a3Hauenuii B J[oroBopi 6aHKiBCBKOTO BKJIaay;

- SKIIO CTAaHOM Ha KiHenpb OrepariifHoro 4acy AaTu 3aKiH4eHHs MONIEPEIHBOT0 CTPOKY 3amydeHHsl Bkinany KimieHT He BiqMiHUB Take
aBTOMATHYHE MOJTOBKEHHS;

- SIKIIO BiJICYTHA 3asiBa Ipo MoBepHeHHs Bxumany, sky KiieHT mae mogati 1o 3aBeprreHHs: OneparifHoro 9acy JaTH HOBEPHEHHS
Bxmany.

3.5.5.Ilicns aBTOMaTHYHOTO MOJOBKEHHsI CTPOKY 3allydeHHs Bkiiagy 3acTOCOBYeThCS MPOLIEHTHA CTaBKa, IIO Ji€ 32 JaHHM BHJIOM
Bkitagy 3rinHo 3 YMoBamu 3anmydeHHs1 0aHKIBCHKHMX BKIJIAJIIB Ha JIaTy TI0YaTKy HOBOTO CTPOKY 3ailydeHHs1 Bruany.

3.5.6.HoBuii cTpok 3anydeHHs: Bkiagy moYMHAEeTHCs 3 JHS, 10 € OCTaHHIM JHEM IMOINePEeJHBOr0 CTPOKY 3alydeHHs Bxuany, skio
iHIIEe He nependaueHo BixnoBinHuM JloroBopom OaHkiBchKoro Biiany. CTpok 3amydeHHs Bxiany moqoBxyeThes Ha TaKMH CaMUid CTPOK, 10
Bu3HaueHn B J[oroBopi 0aHKIBCHKOTO BKJIAMY, aJie KiJIbKICTh THIB MOXE BIAPI3HATHCS BiJ MONEPEIHBOTO CTPOKY, SKIIO aTa IIOBEPHEHHS
Bxnany npunanae Ha HepoGouwnii nens. B TakoMy Bumaaky naToro moBepHeHHs Bruiiany € HacTynHuid Oniepariitauii 1eHs.

3.5.7. ABTOMaTHYHE IOJOBXKEHHS CTPOKY 3aydeHHs Bkinany He BinOyBaeThesl y BUIIAAKy OTpUMaHHS baHKOM CBiOIITBa PO CMEPTH
Kuienra.

3.6. JlonaTkoBi ymMoBH

3.6.1.Bxuamu rapantyoTbest QOHIOM rapaHTyBaHHsS BKJIAAIB (i3UUHHMX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM
Ykpainu.

3.6.2.baHK 3BiNBHIETHCS B BIAMOBIAATLHOCTI 3a MOPYLICHHS CBOiX 3000B’s3aHb 3a J[OrOBOpOM OaHKIBCBKOTO BKJIALy, SIKIIO
BIAITMIOBIZTHO /IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu Oyie MpOBEICHO NMPUMYCOBE CIIMCAHHS (CTATHEHHs) KOWTIB 3 BriragHoro paxyHky
a00 HaKJIageHUH apellT Ha IPOIIOBI KOIITH Ha BKiragHOMY paxyHKYy.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIAAy MPHUIIAHIETHCS:

-y JIeHb cnmcaHHs cymu Biiany 3 BknasHOro paxyHKy MO 3aKiHUEHHIO CTPOKY 3ailydeHHs Bruany;
- Y AeHb, KOJH CyMa Ha BkiiaIHOMy paxyHKy € MEHIILOIO 3a IiepeadaieHy YHHHUMH Y MOBaMH 3aTy4eHHsI OaHKIBCHKHX BKJIAIiB (ICIO3UTIB);
- TI0 3aKiHYCHHIO CTPOKY 3alydeHHS Bkiany y BHIaaKy OTpUMaHHS CBIZONTBA Mpo cMepTh KilieHTa 1Mo 3aKkiHYEHHIO CTPOKY 3aTydeHHS
Bkiany, sikmo JloroBopoM repenbadeHe aBTOMaTHYHE IT0IOBXKEHHS CTPOKY 3airydeHHs Bxmany;
-y pasi Bumiatu Briany cniagkoemusm KiieHrta paHine cTpoKy 3akiH4eHHs 3alydeHHs Bkiany;
-y IeHb cIHcaHHs MOBHOI cymu Bkiany 3 BkiagHoro paxyHky 3 iHIIMX MiJcCTaB, NepeadadeHnx YMHHAM 3aKOHOAABCTBOM Y KpaiHu;
- B JeHb NpunuHeHHs JloroBopy 0aHKiBCHKOTO BKJIAy 3a iHIiIiaTHBOIO baHKy 3 mepen0adeHNX 3aKOHOAABCTBOM Y KpaiHH ITiICTaB.
3.6.4. BxiiagHuii paxyHOK 3aKpUBA€THCS:
- MicJIs 3aKiH4YeHHS CTPOKY 30epiranHs Bxiany ta moBepHeHHs komTiB KitieHTy;
- micist noBepHeHHs1 kowTiB Kiienty, sikino Bkiaa 3amy4aBcst Ha yMoBax HOro BHAadi Ha MepIIy BUMOTY;
- ITicJIs CIMCAaHHS KOLITIB 3 BKilaqHOro paxyHKy 3 MiZCTaB, nepei0aueHiX 3aKOHOJABCTBOM YKpaiHU, B TOMY YHCIi y BUIQAKY MPUIUHCHHS
JloroBopy 6aHKiBCHKOTO BKJIAy 3a iHiliaTHBOKO BaHKy.

BxiiagHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HACTYIHOTr0 OrnepaniiHoro JHs micis 34iiCHEHHs 3aBepIlabHIX ONeparii 3a TakuM
BxnagHum paxyHKoOM.

3.6.5. 3miHa IcTtoTHHX yMOB JloroBopy GaHKIBCHKOTO BKJIANMy 3IIHCHIOETHCS NIISIXOM YKJIaIaHHS JOIATKOBOI yromu 1o JloroBopy
(oKpiM BHUITQKIB 3MiHYU IPOLCHTHOI CTaBKH 3a BxilagamMu Ha BUMOTY).
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3.6.6. Y pasi yxmanenus JloroBopy 0OankiBcekoro Biiany IIpencraBauxom Kitienta a6o 3 oGopMIICHHSM JOBIpEHOCTI Ha IPaBo
KOpHUCTYBaHHS Bxiagom iHmii oco0i, 3an0BigagbHe po3MOPpsIKeHHS 11010 BKiIagy He 0opMITIOETHCS.

PO3A1T 4. BIIKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. lleit po3ain BU3HaYa€ NOPAIOK BIAKPUTTS, 0OCIyroByBaHHS Ta 3aKpUTTS [I0TOYHUX paxyHKIB.

4.2. Sxmo imme He nependadeno B YIBO, Biakputtsa [loTouHOro paxyHKy 3IiMCHIOETHCS Ha MiACTaBl BinmoBigHOTO JloroBopy
0aHKIBCEKOTO paxyHKY Ta 3asiBH Ipo BixkputTst Kitienty [ToTouHOro paxyHKy, cKiageHol 3a popMoro, IpHHHATHOIO 11t baHky.

4.2.1. JloroBip 0OaHKIBCEKOIO paxyHKY Ta iHIII JOKYMEHTH IO HBOTO MOXYTh YKJIagaTHCs/0(QOpMIIOBaTHUCS B IanepoBiii abo
@JICKTPOHHIH (hOpPMi Y HACTYITHOMY TIOPSIIKY:

- naneposa ¢popma: y Binninenni banky nusixom mianucanss 3 0oky KiieHta BnacHopyyHHM miamucoMm, a 3 Ooky banky —
BJIACHOPYYHHUM HiAMHCOM YIMOBHOBAXXEHOI 0cOOM 1 MpocTaBisHHA nevyaTku banky abo muiaxom HakmageHHs (akcumine banky y mopsaky,
BusHaueHomy Y J1BO;

- enekmponna opma (3a ymosu mexuiunoi peanizayii): 3 6oxy KilieHTa — MUITXOM MIAMUCAHHS y TOPSIKY, BH3HAYEHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPVUCTAHHS EJIEKTPOHHUX ITIAIIVICIB» YABO, a 3 6oky banky — ¢daxcumine
Banky Ta 101aTKOBUM CKpIIUICHHSM Y TOCKOHAJICHOIO eJIEKTPOHHOIO TTe4aTKoI0 baHKy 3 KBai(hikoBaHOIO €EKTPOHHOIO IIO3HAYKOIO Yacy y
nopsiAKy, BuzHaueHomy Y J1BO.

4.3. JloroBopoM OaHKIBCHKOTO PaxyHKY OKpIM IUIATKHHX IOCITYr Moke OyTH mepexbadeHo HamaHHS bankom Ta/abo TperimMu
ocobamu-napTHepaMul baHKy iHIIKX CYNpPOBITHUX Ta/a00 JOAATKOBHX MOCIYT.

4.4. OcobmuBocti o6cinyroByBanHs [10TOYHOTO paxyHKy, Oomepamii 3a SKUM 3AIHCHIOIOTHCS 3a AomoMmoroio IlmarikHoi KapTky,
BH3HaueHi B po3aini «OIEPALILL, 1O 3IMCHIOIOTHCS 3 BUKOPUCTAHHSM IUTATDKHUX KAPTOK.

4.5. Ilopsinok Binkpurrs IloTouHoro paxyHky

4.5.1. bank BinkpuBae Kiienty I[ToTounuii paxyHOK AJIst oliepariif 3 rpOIIOBHUMH KOIITaMH y BaJfOTi(ax), 1o 3a3HaveHa(i) y 3asBi(ax)
po BiAKpHTTs [loToYHOTrO paxyHKy, i 31ifiCHIOE HOT0 0OCITYyroBYBaHHS 3TiJHO 3 aKTaMH 3aKOHOJABCTBA YKpaiHU.

4.5.2. Vxnanaroun JloroBip GaHKiBcbkoro paxyHky, Kimient mosigomisiec banky CroBo-naposs, OCHOBHMH HOMep TesiedoHy Ta
JonatkoBuii HoMep TeneoHy (3a HAsIBHOCT).

4.5.3. Tanem Bigkputta [ToTOUHOTO paxyHKY BBaXKaeThcs naTa ykinaganHsa CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY, a Y BUIAAKY
ykinaganHs JloroBopy 60aHKiBCEKOTO paxyHKY B Hepobouwnii neHs - HacTynHuii OnepamiiHuii 1eHb 3a qHeM nianucands Ctopornamu JJoroBopy
0aHKIBCHKOTO PaXyHKY.

4.6. Onepanii, 1o npoBoasATHCsI 32 [I0OTOYHUM PpaXyHKOM

4.6.1.KnieHT po3nopspkaeThest KomraMu Ha [IoToYHOMY paxyHKY 3 ypaxXyBaHHSIM PEKUMY HOTo (yHKI[IOHYBaHHs, BCTAHOBICHOTO
JloroBopoMm Ta 3akoHOIaBCTBOM Ykpainu. JlomaTtkoBo mo koxkHoi [lmatixkHOi omepariii MOXKYThb 3aCTOCOBYBATHUCS OOMEXEHHsS (JIIMITH),
BCTaHOBJICHI baHKOM Ta [Tif04i CTAHOM Ha JaTy iHIil[iFOBaHHs BiAmoBimHOI [1natixkHOT onepartii. Y pasi, sikio 10 neBHoi [InaTixxHoi onepariii
3aCTOCOBYEThCS /1BAa Ta OiblIe pPi3HOBHIIB OOMexeHHsS (JimiTiB), To IlmarikHa omepamis MPOBOAWTHCA 3 AOTPUMAHHSIM HAMEHIIOTO
oOMekeHHs (JTIMiTy), ane B OyIb-sIKOMY pasi 3 JOTPUMaHHSIM OOMEXeHb (JTIMITIiB), mepeabaueHNX 3aKOHOAABCTBOM YKpaiHu (y pasi ix
HasBHOCTI).

4.6.2.3a [loTouHNM paXyHKOM 3IIHCHIOIOThCA yci BuaM [1maTiKHUX omepaltii, o He MOB'A3aHi i3 3A1CHEHHAM MiANPUEMHUIBKOT
ISUTBHOCTI, BiJIOBIJHO 10 YMOB J[oroBOpy 0aHKiBCHKOTO paXyHKY Ta BHMOT 3aKOHO/aBcTBa YKpainu. KiieHT nmoBuHeH moBigomutn bank
mpo cBiil cratyc iznuHOi ocoOu-mignpueMist abo ocobH, ska MPOBAIUTh He3alexHy NpodeciiHy AisUIbHICTh, HE Mi3HIilIe HDX depe3 3
OmnepariiHuX AHI MicKs JHS HAOYTTS TAKOTO CTaTycCy.

4.6.3.VY Bunaaky 6axanus KiieHta 3MiHUTH yMOBH 00CIyroByBaHHs PaxyHKy, sSIKIIO Taka MOXKJIUBICTb NepedaueHa BiJIIOBI JTHIMH
yMOBaMH HaJaHHs baHkiBcbkuX mociyr, KitieHT 3BepTaeThest 1o Binpinenns banky, ne Binkpuro PaxyHok.

4.7. Ilnartixkui omepauii

4.7.1.Ininiaropom Ilnarixuoi onepaii Moxxe OyTH:

- Kuient a6o [IpencraBuuk abo Jlepxarens;

- Bank abo iHmMi oTpUMyBay y BUIIaAKaxX, BU3HAYeHUX JloroBopom;

- 00TsDKYBad 32 OOTSKEHHSIM, IIPEAMETOM SKOTO € MaifHOBI IpaBa Ha IPOIIOBI KOMITH, 10 3HAXOAAThCA Ha PaxyHKy;

- CTATYBa4 y BUIMAJKaX, epe0aueHnX 3aKOHOIaBCTBOM Y KpaiHu.

4.7.2.3 meroro 3aificHenns [InatixHoi onepauil iHiniatop Hagae Banky HanexxHUM 4yuHOM odopmileHy [lmaTixHy iHCTpyKLiO 3a
(opmoro, BcTaHOBIICHOIO baHkoM:

- Y nanepogiit ghopmi — y BinineHHsX baHky;

- y enekmponniit popmi (3a nasenocmi mexuiunoi mosxcnusocmi) — 3a nomnomoroio Cucremn FreeBank, B Tomy umcii 3a
JTOTTIOMOTOr0 MOOIITBHOTO 3aCTOCYHKY, a00 B IHIIHH CITOCi0, BU3HAYCHUH 3aKOHOJABCTBOM Y KpaiHU.

4.7.3. 1na BuxoHaHHs [Tnarixuoi onepauii Knient Hanae banky 3rony Ha BukoHaHHs [TnaTixHOI onepanii Husxom:

(i) Bukopuctanusi EnexTpoHHOr0 muarikHoro 3aco0y — y pa3i BukoHaHHs [lnaTikHoi oneparii 3a 10momMororo ENeKTpoHHOTo IIaTiKHOTO
3aco0y, abo

(ii) mpocraBnenus Ha IlnarixHii iHcTpykuii Kiienrom (iforo IpencraBHnkoM) BrnacHOpydHoro mignucy/EnektponHoro mignucy — y pasi
iniuitoBanHs Kiienrowm (itoro IIpencraBuukom) IlnarixHoi onepatii 3a qonomororo [TnarixHoi iHCTpyKLii, a60

(ii1) mpocraenenns Kiientom (itoro IIpencraBHuKOM) BiracHOpy4YHOTO Tignucy/EnexTporHOro mianucy Ha BiamoBiqHoMy JoroBopi, skum
nepenbadeHnil mpsmuit gedet, - s 3aificHeHHs bankom koxHoro JleberoBoro mepekasy y BHIIAJKax Ta B IMOPSAKY, IependOadeHux
BigmoBiTHUM J[0oTOBOpOM;

(iv) mpocrasnenns Kiienrom (ioro [IpeacrtaBHUKOM) BIacHOPYYHOTO Miamucy/EnekTpoHHOT0 miAIicy Ha OyAb-IKOMY 1HIIOMY OTOBOPI,
SKUM TepefdadeHuii npsamMuil neder, - A 3ailicHenHs bankoM koxxHoro JebeToBoro mepekasy y BUNagKax Ta B HOPSAKY, MependadeHnx
BIAIMTOBIZIHUM JIOTOBOPOM.

Bukopucranus EnekrponHoro miaartikHoro 3aco0y / HasBHIiCTh mimnucy Ha Ilnmatibkuii incTpykuii/J{oroBopi/iHmoMy aorosopi, mo
nepenbayae npsMuii 1e0er, € miacTaBoro A IPOBeIeHHs BiamoBiaHoi [InaTixHoT onepariii, ska BBaXa€ThCsl aKLETITOBAHOIO.

KiieHT MOXe HamaT 3rojy Ha BUKOHaHHS [InarikHOI omepalii HaBiTH Y TOMY pa3i, SKIIO paHilIe HaJaHa HAM 3roja IOJO BiIIOBiTHOT
ITnarixuoi oneparnii Oyna Bigxnkana KimieHToM, 1 B TaKOMy BHIIAJIKY 3rojia Mae OyTH oopMIleHa MMCEMOBO 3a (JOpMOT0, IPUHHATHOIO IS
Banky, Ta Hagana banky y Takuii came croci0, six [Tnatixkna iHCTpYyKIis, SIKOT CTOCYETBCS BIIIIOBIIHA 3roj1a.
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4.7.4.TInarixHi orepanii, iHIIOBaHI CTATYBa4eM y Iepeq0aueHIX 3aKOHOJABCTBOM YKpaiHM BHIIAJIKaX HA ITiJICTaBI BUKOHABYMX
JIOKYMEHTIB a00 Ha IiJICTaBl PIllICHHS Cyy, 10 HAOPaIo 3aKOHHOT CHIIH, a00 pillICHHS KEPIBHUKA OpraHy CTATHEHHS (Moro 3acTymHuka abo
YIOBHOBa)KeHOT 0cobm) BinnosiaHo 10 [logaTtkoBoro kogekcy Ykpainu, He HOTpeOytoTh HaganHsa KilieHToM 3roau Ha iX BUKOHAHHS.

4.7.5.bank BukoHye IlmarixkHi IHCTPYKIIi BIAMOBIZHO JO YEProBOCTI iX HAAXOMKEHHS (KpiM BHIIAAKIB, YCTaHOBJICHHUX
3aKOHOZABCTBOM YKpaiHM) Ta BUKJIIOYHO B MEXaxX 3aJHIIKy KOIITiB Ha PaxyHKy Ha MOMeHT HaxxomkeHHS [lnaTixHOi iHCTpyKWii (kpim
[TnatixHUX IHCTPYKLIH cTATyBada).

4.7.6. bank Buxonye [InaTixHy iHCTPYKIIIO Y MOPSIIKY, BH3HAUCHOMY 3aKOHO/ABCTBOM YKpainu. [InaTixkHa orepartiss BAKOHYETCS
y HOBHIH cyMi, 3a3HadeHill y [ImatixHii iHcTpyKIIii, OKpiM BHNaKIB 3ailicHeHHs [lebeToBoro nepekasy.

4.7.7. MakcumanpHui 9ac BUKOHaHHS [DmaTikHOI omepanii B HalliOHAJBHIM BaIOTI B Mexax YkpaiHU cTaHOBHTH 1 OnepariiHuit
JIeHb 3 JaTh NpuiiHATTS bankowm [InatixkHoi iHCTpyKUii 10 BukoHaHHA. [1naTiHy IHCTPYKLIIO B HalliOHAJbHIN BaltoTi, MpuiHATY bankoM
npotiaroM OrmepartiiiHoro yacy, bank BUkoHye y TOW caMuii 1eHb. Y BUMaaKy NpuiHATTS bankom [InarixHoi iHCTPYKLil B HalliOHATBHIN
BamoTi micng OnepauiitHoro yacy bank Bukonye ii He mi3Hime HacTynHoro OnepauiiHOTo JHA.

[InatixHi iHCTPYKUii B iHO3EMHil BamiOTi BUKOHYIOThCSA HE Mi3Hile HAacTymHoro OmnepauifHOToO THS, SIKIIO iHINUH (TpUBATILLIMIA)
CTpOK He Oyzie BCTAHOBJICHHH 3aKOHOJaBCTBOM Y KpaiHM Ha JlaTy BUKOHAHHS [ImaTikHOT iHCTpyKIil.

4.7.8.Y Bumanky oTpuMaHHsS baHKOM ITOBITOMIIEHHS IIPO TIOMIJIKOBY, HEaKIeNTOBaHy abo HeHanexHy IlnatikHy onepanito, bank
Mae IpaBo 3aTpUMaTi BUKOHAHHS BixnoBixHOI [InaTixkHOI oneparii Ha 4ac BCTAaHOBJICHHS ITpaBOMipHOCTI Takoi [InaTixkHoi oneparii.

4.7.9. B nepiox n1ii BOEHHOTO CTaHy y pa3i HOpPYIICHHS pOOOTH CHCTEMH eNeKTpoHHNX IuiatexiB HBY y mrratHomy pexunmi ITnartixHi
onepauii KilieHTa BUKOHYIOTBCS Y TIOPSIAKY, BU3HAUEHOMY 3aKOHOJIAaBCTBOM YKpaiHH Ta BHYTPILIHIMH HOPMATUBHUMH JOKYMEHTaMHu baHKy.

4.7.10. V pasi 3xilicienas bankom IlnarixHoi onepauii, iHiniHOBaHOT OTpUMyBaueM (3a BHKIIOUEHHSIM [LmaTikHUX omeparii,
iHIIOBaHUX CTATYBA4EM), SIKIIIO:

- 3rona KiienTa-riaTHuka Ha BUKOHaHHS Takoi [lnaTixHoi onepariii He MicTUTh TouHOI cymu [InatixkHoi onepauii, Ta

- cyma [Inatixnoi oneparii nepeBHIIye MaKCUMaJbHy CyMy IUIaTDKHHX ONeEpalliif, BU3HaYeHy yMoBaMHu Jorosopy Mixk KiienTom Ta
OTpHMYyBayeM,
Kiient Mae npaBo mojatu muckMoBHH (TanepoBuii) 3amuT g0 baHky 3 BuMororo BigmkoxayBanHs cyMu IlnatixHoi oneparii npotsrom 60
KaJCHAApHUX JHIB MiCIs CIHCAaHHS KOIITIB 3 Horo PaxyHKy. 3a3HaueHHH 3amuT ckiIagaeTses 3a popmoro Jomarky 2 no YABO ta nomaerbcs
Ha Binninenns banky, ne ocomyroByerbest Paxynok Kiienta, abo HampaBisieTbesi peKOMEHIOBAaHUM JINCTOM 32 MiCLIe3HaXO/PKeHHIM baHky.

Bank BimmoBisie y mpuidHATTI [InaTixkHOI iHCTPYKIII 0 BUKOHAHHS Yy BHUIAOKaxX Ta B MOPSAKY, IepeadadeHUX 3aKOHOJABCTBOM
VYxpainu, npo mo nosigomisie Kiienta nuisixoM noBepHeHHs [DnaTikHO{ IHCTPYKIIl 3 BIAMITKOIO IPO NPUYHMHY BIIMOBH y IPHHHSTTI
[TnarixHOT iHCTPYKILIT 1O BUKOHAHHS B TOH e cIoci0, B sikuii Oyina oTprMana 1 [lnaTixkHa iHCTpyKIis:

- y pa3i nomaHHs B narneposiit popmi — uepe3 Bigninenus banky, Ha sixe [InaTikHy iHCTpyKLito Gyiio MoaaHo;

- y pa3i moJiaHHs B €ICKTPOHHIN GopMi - 3a gonomororo Crucremu FreeBank.

KnienT mae npaBo Bigknukatu [InaTixHy iHCTpYKIito Ta/abo 3roqy Ha BUKOHaHHS [InmatikHoi onepamii nuisixom moganHs A0 banky
BigmoBiHOTO Po3mopsmkeHHs Mpo BiakiaukaHHS. Take BiAKIMKaHHS MOXIIMBE TUIBKM B MOBHiM cymi [lnmatiHOi omepamii Ta jumie 3a
HAsABHOCTI TEXHIYHOT MOXUIMBOCTI BaHKy, 30kpeMa 3a yMOBH, mI0 Po3mopsipkeHHsS Mpo BiAKIMKAaHHSA Hamidnmoio mo baHky mo HacTaHHS
MOMEHTY O€3BIAKIMYHOCTI 3a yMOBH BimmKkonyBaHHA KiieHTOM BHTpaT baHKy, NOB’s3aHHMX 3 TakuM BiIKIMKaHHAM (32 HAsBHOCTI).
Po3nopsmkeHHs npo BiOKIMKaHHS HagaeThea 10 baHky B ToH ke crmoci0 sk [TmaTikHa iHCTPYKIis, sIKa BiKIMKAETHCSA: Y pas3i manepoBoi
(dopmu PosnopsikeHHs Ha BiIKITMKaHHS — Ha Te %K Binminenns banky, Ha sike Oyna mogana BifgnosiaHa [InaTixkHa iHCTPYKINis, Y pa3i HoaaHHs
[Mnatixuoi iHcTpyKIii yepe3 Cuctemy FreeBank — muisixom 3BepHEHHS 10 CIIyKOHU MiATPUMKHA Y MOOITBHOMY 3aCTOCYHKY.

[TnarixkHa IHCTPYKIIs TAaKOX MOXKe OYTH BiJKJIMKaHA:

1) Knientom - mix yac JleberoBoro abo KpeautoBoro mepekasy 10 MOMEHTY CITHCAHHs KOIITIB 3 PaxyHKy 3a YMOBHU MOTODKCHHS 3
Bankowm, a B pas3i ininitoBaHHs J[e6eTOBOTO MepeKasy - JOAaTKOBO, 38 YMOBH HOTOKEHHS 3 OTPHUMYyBadeM;

2) orpuMyBaueM - mix yac JlebeToBoro nepekasy 10 MOMEHTY CITMCaHHS KOMITIB 3 PaxyHKy, 32 yMOBH MOTOKeHHS 3 baHKOM;

3) craryBadem abo 0OTsHDKyBadeM - O MOMEHTY CIIHCaHHS KOIITIB 3 PaxyHKy.

4.7.12.2. MomeHTOM 0€3BIIKIMYHOCTI BBaXKA€EThes CIuB OrepariiiHoro yacy OnepaniifHOTO JHS, IO Tepeye NaTi BaJIOTYBaHHS,
3a3HaveHiil y IlnatibkHild iHCTpyKHii (KO JaTa BaNIOTYBaHHS BiJpi3HSA€Tbes Bix nat IlnaTikHoi iHCTpyKLii), ab0 CMCaHHS KOWITIB 3
IMoTouHoro paxyHKy Ha BHKOHaHHs [lnaTikHOT iHCTpYKUIl (SKIIO JaTta BaTIOTYBAaHHsS He BiJpi3HsAeThcs BiA nat [lnatikHOI iHCTPYKIT).
Hacranus MomeHTy 0e3Biakan4HOCTI uiatixHoi iHcTpykuii B8 MIIC Mosxe Bu3HavaTHCs npaBriiamu BignosigHoi MIIC.

4.7.12.3. Binknukanus [1natixHOT iHCTPYKILiT MOXKIIMBE BUKJIIOYHO 33 HAsIBHOCTI Mepe0adeHux UIsl bOTO MOT0KEHb.

4.7.12.4. 3roma Ha BuKoHaHHA [lmatikHOi omepamnii (mOB's3aHMX MiK cobOoro [lmarikHUX omepariil), MmO 3AIHCHIOETHCS
(3milicHIOIOTBCS) [UTsl BUKOHAaHHS KitieHTOM TpomoBux 3000B's13aHb niepea bankoM, He Moxke OyTH Biakimnkana KimieHTOM, SKIIO TiMBKH iHIIE
IIPSIMO HE TMepe10aueHo 3aKOHOAAaBCTBOM YKpaiHu.

4.7.13. IlonoBHeHHs [I0TOYHOTO paxyHKY 3IIHCHIOETHCS IUIIXOM:

- BHECEHHS I'OTIBKOBHX KOIUTIB y Kaci banky;

- BHECEHHSI TOTIBKOBHX KOLITIB 4epe3 IIaTiKHUN TepMiHan baHky;

- 0€e3roTiBKOBOTO NepepaxyBaHHs POLIOBHX KOLITIB 3 HIIMX paxyHKiB KitieHTa, y TOMy 4McIi 3 paxyHKIB, BIAKPUTHX B iHIIMX OaHKaXx;
- 6€3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHUX KOIITIB TPETIMU 0COOAMH BIiJITOBIAHO IO 3aKOHOJABCTBA Y KpalHU.

[Ipu momoBHeHHI [loToYHOTO paxyHKy dYepe3 IUIATDKHHN TepMiHAJ, IO MIATPUMYE TaKy (YHKIIIO, BUKOPHUCTOBYETHCS TUTBKH
[TnaTixxHa kapTKa abo ii peKBI3UTH.

Bank 3apaxoBye komTr Ha PaxyHoKk He mi3Hime HacTynHOro OneparifHoro Hs 3 JaTH OTpUMaHHA iX BaHkOM 3a yMOBY IIpaBUIIBHOTO
3a3Ha4YeHHs PEKBI3UTIB O/lepKyBayda Ta 3 ypaxyBaHHAM pexuMy QyHKIioHyBaHHS PaxyHKy.

4.7.14. Ha PaxyHku, Bn1acHUKaMu skux € KilieHTH-Hepe3uIeHTH, 3apaxyBaHHs KOIITIB Bijl (pi3MYHUX 0Ci0 — PE3UICHTIB y TOTIBKOBIil
Ta/abo 6e3roTiBKOBIH (opMax 3AiMCHIOEThCS 3 ypaXyBaHHSIM 0OMEKEHb, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHU.

I[Ipu 3apaxyBanHi Ha PaxyHok i3n4HOi 0ocoOH-Hepe3naeHTa KOIITIB y HalioHaIbHIH a0o iHO3eMHil BamoTi 10 BaHky moBuHHI
HaJaBaTHCh JOKYMEHTH, W10 MHiATBEP/PKYIOTh JUKEpeda IMOXOIKEHHS LMX KOLITIB, BIANOBIIHO 1O HOPM, BCTAHOBJIEHUX HOPMATHBHO-
npaBoBuMu akramu HBY.

4.7.15. Iix wac 3pidicnenHst IlmatikHUX omepaniii BHKOPHCTOBYEThCS 3pa3oK miamucy BiacHuka Paxynky / IlpexcraBHuka,
3a3HayeHnid y JloroBopi OaHKIBCBKOro paxyHKy / JoBipeHocTi ab0 B IHIIOMY MJOKYMEHTi, BH3HAaY€HOMY BHYTPIIIHIMH
HOPMaTHBHUMH/PO3IOPSTIUMHI JOKyMEeHTaMH (TIponienypamu) banky.

4.7.16. 3apaxyBanns Ha [lorounnmii paxyHokx Kiienra Ge3roTiBKOBHX I'pOIIOBHX KOIITIB 3MiHCHIOEThCS Ha mincTaBi IlmarixHux
iHCTpPYKLIH, 0 HaxXo4sITh 10 banky npotsrom OnepauiiiHoro 4acy, y JeHb iX OTPHUMaHHsI, SKLIO ITi/] 4ac IPOBEICHHs KOHTPOJIIO PEKBI3HTIB,

17



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izuanux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 24.6)

3a3Ha4yeHUX y Takux [I1aTiXHUX IHCTPYKIISAX, HE BUABIEHO po30iXHOCTEl 13 pexBisutamu [Torounoro paxynky KiieHra Ta HeBinnoBigHocTel
BUMOT'aM 3aKOHOZABCTBA YKpaiHH, a TAKOXK SKILO JlaTa HaIXOJXKEHHS KOIUTIB 30ira€ThCs 3 IaTOIO BATIOTYBAHHS.

SIKImo KOIITH HaAidmuM micas 3akiHdeHHs OnepauiiiHoro dacy, baHk 3apaxoBye Taki KomTH Ha PaxyHOK He mi3Hille, HDK Ha
HACTYMHUH micns 1X HaaxomkeHHa OnepauiitHuii 1eHb.

VY pa3i HaAXOMKEHHS KOIUTIB IO AT BalIOTYBaHHSA, IIO 3a3HauyeHa y [lmatixHil iHCTpykuii, bank moBimomiste Kiienta mpo
HaJIXO/DKEHHS TaKMX KOWITIB Ta IaTy BaJIOTyBaHHS TesnedoHOM 3a OCHOBHMM HOMepoM//lomaTKOBMM HOMEpOM Tene(oHy He Ii3HiIe
HacTyrnHOro OnepariifHoro JHS micns X HaaxopkeHHs. bank 3apaxoBye komry Ha [ToTounnii paxyHok KiieHTa y naTy BamoTyBaHHS.

4.7.17. Bupmaua roTiBKOBHX KOWITIB y Kaci baHKy IpoBOIUTECS y Mekax 3aJIMIIKY KOIUTiB Ha PaxyHKy Ta 3 moxep)kaHHSIM BHMOT
3aKOHOJIABCTBA YKpaiHU. Y BHIIaJKy HEOOXITHOCTI OTpHMaHHs CyMH, 1o nepesunrye 50 000 rpuBeHs ab0 eKBIBAJICHT I1i€i CyMH B iHO3EMHIN
BamoTi, KimieHT Mae He mi3Hime Hix 3a 5 OnepauiiiHuX IHIB [0 JaTH OTPHMAaHHS OTiBKM 3BEPHYTUCH 10 BimnineHus banky, ne BiakpuTo
[ToTouHmii paxyHOK, Ta 3aMOBUTH OTPUMAaHHS TOTiBKH.

4.7.18. Bank onuH pa3 Ha KaleHIapHUH Micsap Oe3oruiaTHO Hajgae KimieHnty Bumucky 3a Paxynkom, amst doro bank Ha 3amuT
Kiienra ¢popmye Bunmcky 3a PaxyHkoM, B sikiit 3a3HauaeThest iH(opMallis, BCTAHOBIICHA 3aKOHOIAaBCTBOM Y KpPaiHH, 3a PO3paxyHKOBH Mepios
(13 ocrarHpOrO OmepaniifHOro THSI MicsIls, IO IIepeye 3BITHOMY, 10 Iepenoctanasoro OnepamniiiHoro aHs 3BiTHOTO Micsis). CdhopMoBaHa
BUITMCKA 3 MIAIICOM IIpamiBHIKa baHky Ta BimOWTKOM medartku (mramiry) Hagaetbest KimieHTy (Ha #oro 3amur) B mareposiii ¢popwmi y pasi
ocobuctoro 3BepHeHHs KiienTta no Bigninenns banky a6o B enexrponHiit ¢popmi 3acodamu Crucremn FreeBank. Y Bumanky HeoTpumaHHS
KiieHTOM BHIMCKM BiH Hece MOXJIMBI PH3WKM W BTPATH, ITOB'3aHi 3 HEMOXKIMBICTIO BITHOBUTH CIIpHI CyMH 32 paxyHOK IHIIUX WICHIB i
YYaCHHKIB TUIATIKHUX CHUCTEM.

4.7.18.1. Ilpotsarom 5 (n'sTH) KaJeHAApPHUX AHIB 3 JaTH OTPUMaHHsA BUMHCKU KiTi€eHT mepeBipsie MpaBUIIBHICTD BiZOOpaXKeHHS Y
BUMNHcHi 3a PaxyHKoM ycix omepariiif i y BUIaKy HE3TOIH i3 3aJHIIKOM KOWTiB HA PaxyHKy a0o0 iHIIMMH BiIOMOCTSIMH, 3a3HAUYECHUMH Y
BUMHCII, THCEMOBO (B mamepoBiii ¢opmi) moBimomisie mpo ne bank. Skmo bank y 3a3HadueHuil TepMiH HE OAEPKUTH BiINOBITHOTO
moBigoMiieHHs Bi KitieHTa, BUMKCKa BBaXKaeThCs MiATBepKeHOO KitieHTOM.

4.7.19. bank Hagae Knienty ingopmarito, nepenbadeHy 3aK0HOAABCTBOM YKpainu, mnpo IlnatikHy omeparito, BUKOHaHY 3 PaxyHky
200 Ha PaxyHOK, He MEHIIIE OJTHOTO pa3y MPOTATOM KaJICHIAPHOTO MicsIlsd Ha Oe30IUIaTHIM OCHOBI 3a 3amuToM KilieHTa y BUTJISA/ BUIIMCKH 32
Paxynkom Kitienrta Binmnosigao mo ymoB m.4.7.18 YJIBO. V pasi HamanHs Takoi iHpopMarii yacTime, HiXK ependadyeHo 3aKOHOJaBCTBOM
VYxpainu, abo HagaHHS A0JATKOBOI iH(popMaIllii, 000B’s3K0Be Oe30IIaTHE HAIaHHA K01 He Mepea0adyeHo 3aKkOHOJaBCTBOM YKpainu, KiienT
crutauye baHky BHHaropoxy y po3mipi i mopsiiky, BCTaHOBIeHUX Tapudamu.

4.8. Bunaropoaa banky

4.8.18. 3a obciyroByBanHs [I0TOYHOTO paxyHKY Ta 3a iHIII CYIPOBigHI Ta JOAATKOBI MOCIYTH, 110 HagatoThca KitienTy 3a JloroBopom
0aHKIBCEKOTO paxyHKy, baHk HapaxoBye koMicii Ta iHIII I1aTH Y po3Mipax, nependadennx Tapudamu banky, mo mitoTh Ha naty 3aiCHEHHS
[TnarixHoi oneparii 3a PaxyHkoM/HaIaHHS BiIIIOBITHOT TOCITYTH.

4.8.19. KowmiciiiHa BuHaropopa cruiadyetbest KilieHTaMM BHKIIOWHO y TPHBHSX HE3QJIEKHO BiJ TOTO, Yy SIKIH BaFOTI BiIKpUTHIT
IMoTtounmii paxyHok Kiienta. KowmiciiiHa BuHaropona mMoxke OyTH CITaueHa B TOMY YHCII OUISIXOM 3ilicHeHHs [leGeToBoro mepekasy
BimoBimHO 10 yMoB JloroBopy. Y BHmanky, sSKIIo po3mip Oynme-sxoi komicii B Tapudax Bu3HaueHW B iHO3EMHIH BaNIOTI, CIIaTa Takoi
KoMicii 3IiHCHIOETbCS B TPHUBHI 3a odimiiHuM Kypcom HBY, BcTaHOBNeHWM Ha mary 3ailicHeHHs BigmoBimHoi [lmatikHoi omepamii 3a
Paxynkom/HagaHHS BiINOBITHOT MOCTYTH.

4.8.20. bank mMae mpaBo BHOCUTH 3MiHH 10 Tapudis y mopsaxy, BcranoBieHomy y 1m.2.7 Y ABO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. baHk HapaxoBYy€ Ta CIIAYy€e IPOLEHTH Ha 3aJMIIKU KOIITIB, 10 3HAXOAAThCS HAa [I0TOYHOMY paxyHKY, SIKIIO 1€ IepeadadeHo
yYMOBaMH BiJoBiiHOT BaHKiBChKOT MTOCITyTH, Y po3Mipax, Bu3HaueHnx Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOICHTIB Ha 3AJIMIIKK KOIITIB, 110 3HAXOAATHCS Ha PaxyHKy, 3MiHCHIOETHCS HE pijlle OJHOTO paszy
Ha MicAIb.

4.9.3.11ix yac po3paxyHKY IIPOLEHTIB MPUIMAETHCS (PaKTUUHA KUTBKICTh IHIB y MicAIli Ta poIli (MeTo «pakT/dakT).

4.9.4.TlpoueHTn Ha 3aUIIOK Ha [IOTOYHOMY paxyHKY HapaxOBYIOTHCS 3 IHS HaAXOIDKEHHs KomTiB Ha [loTouHmii paxyHOK 10O
KaJICH/IapHOTO [IHS, 1110 MePe/lye AHIO 3HATTS IPOIIOBHX KOIITIB. basa Juis HapaXyBaHHS NMPOLICHTIB BU3HAYA€ThCA 3TiHO 3 Tapudamu.

4.9.5.Cyma HapaxoBaHHX MpOIIEHTIB Ha 3aJUINOK KOMTIB Ha PaxyHKy cIuladyeThCsi MIOMICAYHO, B OcTaHHIH OmepauiiiHuil 1eHb
KOKHOTO MiCSIIISL.

4.9.6.Slkmo ne nepenbadeHo BUMOTaMHM YMHHOTO 3aKOHOJABCTBa YKpaiHH, BaHK Mo)ke BHUCTyHaTH MOJATKOBHM areHTOM IOJO
CIUIaTH 0 OIO/DKETy CyMHM MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BHU3HAueHOIO [l0JaTKOBUM KOJIEKCOM, i3 3arajbHOi CyMH IPOLCHTIB,
HapaxoBaHMX 3a MOJATKOBUIi (3BITHHI) MiCsIlb Ha CyMH KOIITIB, po3MillleHHX Ha PaxyHkax.

4.10. Oco0auBOCTi BiIKPATTS Ta 00CTyroByBaHHs AedKknx PaxyHkis

4.10.1. Oxpemi paxynku ons 3apaxysanus 3apooimuoi nnamu, cmuneHoii, nencii, couianbHoi 0onomozu ma iHWIUX.

4.10.1.1. [lns 3apaxyBaHHsS BHKIIOYHO 3apoOiTHOI IUIaTH, CTUIEHII{, MEHCii, COLialbHOI JOMOMOTH Ta IHIIUX IMepeadadyeHux
3aKOHOJIABCTBOM YKpaiHU coLiaJbHUX BUIUIAT (i3WdHiN 0coOi BimkpuBaeThest okpemuit IloTouHMit paxyHOK ab0 BHKOPHCTOBYETHCS BiKE
BIAKPHUTHH JUTS X TieH paxyHoK (faimi y oMy myHKTI 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxxe OyTH Binkputuii bankoMm Ha kopucth KiieHta sik Ha mincraBi BiamosigHoro [loroBopy
06aHKIBCHKOTO paxyHKy Ta 3asBu KirieHTa rmpo BiakputTs [loTo4HOrO paxyHKy, TaK i Ha MiICTaBi 3assBU PO BiIKPUTTS MOTOYHUX PAXYHKIB Ha
KopucTh (isnuHux ocib, HamaHoro baHky cy0’exkToM rocrnojaaproBaHHs-poGoTonaBuem Kiienta (mami y umpomy mnyHkti 4.10.1 —
PobGortonasens), Ta yknagenoro Mk bankom ta PoGoTonaBuem 10roBopy Mpo BiJKPUTTS HOTOYHHX PaxyHKIB Ha KOPHUCTH (izndHUX 0cCi0,
SIKIIIO iHIIIE He TepebadeHo 3aKOHOIaBCTBOM Y KpaiHH.

4.10.1.3. VY Bumazaky BimkpuTTss OKpeMoro paxyHKy Ha ITiJCTaBi 3asBH IPO BIAKPHUTTS MOTOYHHX PaxXyHKIB Ha KOPHCTH (i3HIHMX
ocib, HamaHow Banky PoGoromaBiem, Ta ykmageHoro Mixk bankom Ta PoGoTozmaBiieM J0roBopy PO BiIKPHTTS MOTOYHHX PaxyHKIiB Ha
KOpHCTH (i3UIHMX 0Ci0, BUAATKOBI omepaii 3a TakuM OKpeMHM paxyHKOM 37iHCHIOIOTHCS JIUIIIE TMicIs yKiaaeHHs [loroBopy 6aHKIBCBKOTO
paxyHky Mix bankom ta KiieHTom.

4.10.1.4. 'V pasi nagxomkenus Ha Okpemuii paxynok Kiienrta KomiTiB, 1[0 He BiANOBiAaioTh pexumy OKpeMoro paxyHky, bank
Mae MpaBo 3riJHO 3 BUMOT'aMH 3aKOHO/ABCTBA Y KpaiHH, BHYTPILIHBOOAHKIBCHKHX MpoLenyp Ta/ado aitounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOILITIB Ta MOBEPHYTH iX BiANPaBHHUKY, MpU LbOMY baHK 3BiIBHAETHCS Bif Oyab-sKOi
BIANOBINANBHOCTI 32 He3apaxyBaHHs NUX KOIITiB Ha OKpeMuil paxyHOK;

- 3MiHHTH cTtaryc OKpeMOro paxyHKy Ha 3BHYAHMI NMOTOYHHMN PaxyHOK Ta 3TiIHO 3 BUMOTaMHU 3aKOHOJABCTBAa YKpaiHH y
MIOTOYHOMY MiCAIll y MOAANBIIOMY HapaxXOBYBaTH Ta CIUIAYyBaTH JIO OIOJDKETYy CyMy IIOJAaTKy, HApaxOBaHOTO 32 CTABKOIO, BH3HAYCHOIO
3aKOHOJIABCTBOM YKpaiHH i3 3araJlbHOI CyMH IPOIICHTIB, HAPAXOBAHUX 3a IT0JaTKOBHUII (3BITHHMIT) MicAIlb Ha CyMy KOIITIiB Ha TakoMy PaxyHKy.
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4.10.2. Oxkpemi paxynku i3 CReyianbHUM pPEHCUMOM GUKOPUCIMAHHA ONA OMPUMAHHA OOROMOZU 6 DPAMKAX HPOZPAMU
«elliompumkay.

4.10.2.1. [lns 3apaxyBaHHS JOIOMOIHM, sIKa HAaJae€ThCs B paMKax JepXaBHOI mporpamu «ellinTpuMkay», 30KpeMa JOMOMOTH,
COLIIJIbHOT JIOTIOMOTH, a00 iHIIMX BHIUIAT, BU3HAYCHUX 3aKOHOAABCTBOM YKpaiHH, y TOMY YHCII OTPUMAaHUX y PaMKaX JOMOMOTH Bij
MDKHApOJHHUX OpraHizaiiil, (hi3uuHiii 0codi BiqkpuBaeThest okpemuii IloTouunii paxyHok (gaji — €-paxyHoK).

4.10.2.2. KiieHT He MO’Ke HaJfaTH JOCTYII JI0 CBOTO €-paxyHKy IHIINM 0co0aM IUITXOM BHITYCKY J[0JaTKOBUX KapTOK, a TAKOXK HE
MOXKe 3/IHCHIOBaTH omneparii 3a €-paxyHKoM 3 BUKOpUcTaHHSIM [laTixHOT KapTKH 32 KOPIXOHOM Ta HE MOX€ BUKOPUCTOBYBAaTH €-paxyHOK
JUTSL pO3paxyHKIiB y Meperki [HTepHeT Ha 3aKOpIOHHUX caifTax.

4.10.2.3. ][lo €-paxyHKy Moske BUITycKkaTHcs [naTikHa KapTKa, sika MO>ke OYTH Y BUTIIAII:

- mnactukoBoi [InatixHoi kKapTku, a60

- 1udposoi [lnaTikHoi KapTKH (32 HAsBHOCTI Takoi TEXHIYHOI MOXIHUBOCTI y bauky). VY pasi Bigkputts Kiientom Ilnatixkuoi
KapTku yepe3 MoobinbpHui 3actocyHok KimieHTy BinkpuBaeThes nudposa [lnarixkaa kapTka, npu nboMy 3a 6axaHaaM Kiienta no uudposoi
[InaTi>xHOT KapTKU MO>ke OyTH BHUITyILEeHA IIacTUKOBa [InaTixHa kapTka. Y TakoMy pa3i Ha miacTHKOBil [1maTikHil KapTLi He 3a3HaYa€ThCA
kog CVC2/CVV2.

4.10.2.4. TIlopsmok BiIKpPHUTTS, 0OOCIYyroBYBaHHS (B TOMY YHCIIi BUKOPHCTaHHS KOIITIB) €-paxyHKy, a TAKOXX BUIAIKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOIABCTBOM Ykpainu Ta YJIBO (B 4acTuHi, IO HE CyNepeYHTh BiANOBITHOMY 3aKOHOIABCTBY
VYxpainn).

4.10.3. Okpemi paxyuku i3 cneyianbHUM pexdcumom 6UKOPUCHMAHHA 6 pamkax Bceykpaincokoi exonomiunoi nnamgpopmu
«3pobneno ¢ Ykpainiy.

4.10.3.1. [lns 3apaxyBaHHS BHKIIOYHO JAEP’KaBHOI IpOIIOBOI JOMOMOTH (KEmIOeKy), sSika HaZaeThcs B paMKax BceykpaiHChKoi
E€KOHOMIYHOI maTtdopmu «3poOiieHO B YKpaiHi», (isudHild 0co0i BigkpuBaeThcst okpemuid [10TOUHMIT paxyHOK 3i CIIEIiaJbHUM PEKUMOM
BUKOPUCTAHHS Ta BUIycKoM [InaTikHoT kapTku «3pobieHo B YkpaiHi» (Jaii — paxyHOK «3po0ieHo B YKpaiHi»).

4.10.3.2. Ilopsnok BiIKpHUTTs, 0OCIYrOBYBaHHS (B TOMY YHCII BHKOPHCTaHHS KOIUTIB) paxyHKY «3po0ieHo B YKpaiHi», a TaKOXK
BUITaJIKH Ta MOPSIOK 3aKPHUTTS paxyHKyY «3po0iieHo B YKpaiHi» BU3HAUAIOTHCS 3aKOHOIABCTBOM YKpainu, 30kpemMa [Topsakom KMV Ne 952,
ta Y/IBO (B yacTHHi, 10 HE CyIepeYnTh BIAMIOBITHOMY 3aKOHOAABCTBY YKpainu). Komtu 3 paxyHKy «3po0ieHo B YKpaiHi» MOXKYTb OyTH
BuKopucTaHi KiieHToM B Mekax cTpokiB, nependadenux [lopsaxom KMY Ne 952.

4.10.3.3. KiieHT He MOXe HaJaTH JOCTYII 10 CBOTO PaXxyHKY «3po0ieHo B YKpaiHi» iHIINM oco0aM IIIIXOM BUITYCKY JlomaTkoBux
KapTOK, a TAKOXK HE MOXe 31ICHIOBATH Oomeparii 3a paxyHKoM «3pobieHo B YKpaiHi» 3 BUKOpUCTaHHAM [1aTi>KHOT KapTKH 32 KOPAOHOM Ta
HE MO>K€ BUKOPUCTOBYBATH PaxyHOK «3po0yieHO B YKpaiHi» AJs po3paxyHKiB y Mepexi [HTepHeT Ha 3aKOpIOHHUX caiiTax.

4.10.3.4. [lo paxyHky «3po6iyieHo B YkpaiHi» Bumyckaetbes [InatixkHa kapTka y BUIILLI nudpoBoi [1naTikHOT KapTKH.

4.10.3.5. Kiient nopydae baHky cnmcyBaTé 3aMIIOK KOIITIB, HAssBHUH Ha paxyHKY «3po0iieHO B YKpaiHi», Ta epepaxoByBaTH
fioro Ha paxyHOK AT «Oman6aHk», 3 IKOr0 HaAIHIUIN TaKi KOIITH, JUIS TIOJAJIBIIOTO ITOBEPHEHHS 0 JlepKaBHOTO OIOJDKETY Y HACTYITHHX
BUITaIKAX:

-y pa3i 3aKiHYeHHS CTPOKY BUKOPHUCTAaHHS KOWITIB, mependadenoro [lopsaxom KMY Ne 952, — mpoTsrom TppOX OIepariifHuX THIB
3 MOMEHTY 3aKiHUEHHS TaKOTO CTPOKY;

-y pasi cmepti Kiienra, HaOpaHHS 3aKOHHOI CHJIM PIlIEHHAM CyIy IPO BHU3HAHHS HOTro 0OE3BiCHO BIIICYTHIM 200 OTOJIOIIEHHS
MTOMEPIIMM — TIPOTATOM TPHOX ONEPaLifHUX JHIB 3 JHSA OTpUMaHHSA baHKOM BiImoBinHOI iHpOpMaIii;

-y pasi 3aKpHTTS paxyHKY «3po0ieHo B YKpaiHi» - MPOTATOM TPHOX ONEPAIiifHNX JHIB 3 IaTH iHIMIIOBaHHS 3aKPHUTTS PaXyHKY.

4.10.3.6. PaxyHnok «3po6yieHo B YKpaiHi» MOke OyTH 3aKpUTHI 3 mijacTaB, nepeadauenux B m.4.11.1 YIBO, a Takox y BHIAAKY
HaOpaHHs 3aKOHHOT CHJIM PIIIEHHSM CyIy NpO BH3HAHHS BIACHHKA paxyHKY «3poOsieHo B YKpaiHi» 0e3BiCHO BifCyTHIM ab0 OTOJIOLICHHS
noMepiuM (Ha mifcTaBi mogaHoro 10 baHky BinmoBinHOTrO pimeHHs cyzmy). YMoBH IMyHKTIB 4.11.5 — 4.11.6 B yacTHHI HACTiAKIB 3aKPUTTS
[MoTouHOrO paxyHKy 10 paxyHKy «3po0ieHo B YKpaiHi» He 3aCTOCOBYIOThCSL.

4.11. Iopsaok 3akputta PaxyHky

4.11.1. PaxyHOK MOXe OyTH 3aKpHTHIi:

- 3aininiatuBoto KiieHta - Ha mincraBi mogaHoi 3asBu mpo 3akpuTTs [IoTouHOrO paxyHKy;

- 3aiHiniatuBoto BaHky - y Bunankax, BusHauenux m.4.11.4 V/1BO;

- Ha MiACTaBi BiAIOBIAHOTO PiICHHS CYIY;

-y pasi cMepTi BIacHHUKA PaxyHKY — Ha IiJICTaBi MOJaHOTO 0 baHKy cBimonTBa Mpo cMepTh (OpHUTiHATY a00 HOTapiadbHO 3aCBiTYEHOT
KOTIi{) ITiCIIsI BUIIIATH KOIITIB CITaAKOEMIIO(SIM) Ta iHIMMM oco0aM Ha IiJCTaBi JOKyMEHTIB, BH3HAUCHUX 3aKOHOIABCTBOM YKpaiHH;

- 3 IHIIKX MiJICTaB, mepeadaueHuX 3aKOHOAaBCTBOM Y Kpainu abo JloroBopoM mpo HajaHHS BaHKIBCHKOI OCTYTH.

Bank 3akpuBae [ToTOUYHUI paxyHOK, Ha KOLITH SIKOTO YCTAHOBJICHO OOTSKEHHS MaifHOBHX IpaB BiJIOBIJHO J0 YMOB BiIIOBiIHOTO
noroBopy Mix KimieHTOM Ta 00TsDKyBadeM, JIHIIE 3a 3r0Jj010 00TsHKyBada, KpiM BUMA/KiB, BH3HAYEHHX 3aKOHOAABCTBOM YKpaiHU.

4.11.2. Y pa3i orpumanss bankowm 3asBu Kitienta mpo 3axpurtst [Torounoro paxynky baxk 3milicHIOe 3aBepmranbHi omepariii 3a
[MotounnM paxyHKoM (3 BUKOHAHHS [1MaTiHUX IHCTPYKIIN CTATYBaYiB, BUIDIATH KOIITIB TOTIBKOIO, IEpepaxyBaHHs 3aIHIIKY KOIITIB 3TiIHO
i3 3asBoto Kitienra).

4.11.3. Matoro 3akputTs [IoTOUHOTO paxyHKY BBaXa€ThCst HACTYMHMH OnepariifHuii 1eHb 3a JHEM BUILTATH/TIepepaxyBaHHs 3aJIHIIKY
xomTiB 3 [ToTouHOro paxyHky. SIKIIo Ha faty NpUAHATTA 3asBU Mpo 3akpuTTs [loTouHOoro paxyHky Ha [ToTOYHOMY paxyHKy HEMae 3ajMIIKy
KOIITIB Ta/ab0 3a00proBaHOCTI Ta 3a3HaueHa 3asBa nojaHa B OnepaniiiHuil 4ac, TO JaTOI0 3aKPHUTTSA LbOro [I0TOYHOrO paxyHKY € AeHb
orpuMmanHs baHkom 3a3HaueHof 3asBu. KitieHT Moke 3BepHyTHCS 10 Binminenus baHky 11 oTpuMaHHs JIOBiIKH mpo 3akputTs [loTounoro
paxyHky.

4.11.4. bank Mae mpaBo po3sipBatu JJoroBip 6aHKIBCBKOTO paXyHKY Ta 3akpuTH [I0TOYHHI paXyHOK Y HACTYITHUX BUITaIKaX:

- y pasi BcTaHOBIeHHsT KITi€HTY HENPHUUHATHO BHCOKOTO PU3UKY BiJIOBIJHO 1O BHYTPIIIHIX JTOKYMEHTIB baHKy, IO peryiromTh
MMUTaHHS YOpPaBIiHHS pU3MKamMH y cdepi 3amobiraHHs Ta MPOTHIT Jieraiizamii (BiIMHBAHHIO) JOXOMIB, OACPKAHUX 3JIOYMHHUM IIUIIXOM,
(iHaHCyBaHHIO TepOopH3MYy Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0l MacOBOT0O 3HUIICHHS;

- y BUmajakax mnopymeHHs KiieHTOM HOPM YMHHOTO 3aKOHOAaBCTBa YKpaiHu abo SIKIIO HAasBHICTH MpaBoBigHOCHH 3 KiieHToM
MPU3BOIMUTH YM MOKE ITPU3BECTH A0 MOPYLICHHS HOPM 3aKOHOJABCTBa YKpaiHu, B TOMY 4ncii y cdepi 3anmobiraHHs Ta mpoTuaii eramizamnil
(BiIMHBaHHIO) TOXO/IIB, OJCPIKAHUX 3TOYMHHUM LULIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIIEHHS;

- y pazi nopymrenHst KirieHToM cBoiX 3000B’s13aHb 3a JloroBopoM OaHKIBCHKOTO paxyHKY;
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- y pasi, akmo [lnarixai onepamii 3 mporo Paxynky, imimiaropom sikux € Kiienr, ta Ilmatixai onepamii Ha neit Paxynok (3a
BUKJIIOYCHHSIM Oomepauil, iHiniiioBanux bankoM) He 31iHCHIOIOTECS POTAroM 1 poKy;

- y BUIIAAKY BiIMOBH KOHTPOJIOIOYOT0 OPraHy, 0 SIKOr0 HaJACHIA€ThCs iHpopMallist Ipo BiAKpHUTTS [I0TOYHOTO paxyHKy, y B3sTTI Ha
o6k IToTouHoro paxyHky ¢i3naHoi ocodu, sika 3apeecTpoBana sk (iznuHa ocoba-mianpuemerp abo sk 0coda, sKa MPOBAJUTh HE3AISIKHY
npodeciiiHy IisIbHICTD;

- y BUNajKy BiaMoBu bauky y Bumadi Kpenury, Skmo paxyHOK OyJ0 BiIKpUTO IUIs 3apaXyBaHHS KPEJUTHHX KOIITIB;

- y BHIAJIKY, Ko KiTieHT Bee pu3HKOBY AisUIbHICTB, 30KpeMa, ajie He 00MEeXyI0UHCh, TPOBOIUTE Olleparlii, IPOBEJEHHS SIKHX Yepes3
bank, Ha nymKy baHky, npu3BoANTE a00 MOXe MPU3BECTH A0 IMOPYIIEHHS HOPM YMHHOTO 3aKOHOAABCTBAa YKpaiHu Ta/abo 3akOHOJAaBCTBA 3
MIPUHIUIIOM €KCTPAaTePUTOPIaIbHOCTI;

- y BUMAAKY, AKIo baHK MpuifHAB pillleHHs MPUMHWHUTH HaJaHHA BCiX abo BH3HaueHMX baHkOM Ha BIacHUH po3cy[ MOCIYT JUIs
KIIIEHTIB OKpeMoi KaTeropii abo KIIi€HTIB, 110 MPOKKUBAIOTH B OKPEMOMY PETiOHi, BU3HaYeHOMY baHKOM;

- B IHIIUX BUIQJKaX, BCTAHOBICHUX JloroBOpoM abo 3aKOHOJABCTBOM Y KpaiHu.

Bank Takox Moske BimMoBHTHUCS Bif JloroBopy 6aHKIBCHKOTO paxyHKY Ta 3akpuTH [lotounuii paxyHok 3 EII3, mo OyB BiakpuTuii 1iis
3IIHCHEHHS KpeIUTHHX omeparii (i3 BcraHoBineHHsM JiMiTy KpenurHaoi minii abo OBepapadry), 6e3 moganus KiieHToM 3asBU Ipo 3aKpUTTS
PaxyHKy y BUnagKax:

- AKmo mpotaroM 90 kaleHIapHUX IHIB 3 JAHA MOBHOTO IMorameHHs 3aboproBaHocTi 3a KpemutHum moroopom 3a IloTounnm
paxyHkoM He 3nilicHioOThcs [lmatikHi omeparmii, BiacyTHIM 3amumiok BracHUX KowmTiB Kiienta Ha Ilotounomy paxynky 3 EII3 Ta He
BcTaHoBNeHnH nimit KpenurHoi ninii/OBepapadty abo BCTaHOBIIEHHUH, aje HE BAKOPHCTOBYBaBCS KITiEHTOM MPOTATOM BOTO CTPOKY;

- sKmo npotsiroM 180 kaleHTapHUX THIB 3 MOMEHTY BinkpuTTs IloTounoro paxyHky 3 EII3 He OyB BcTaHOBIEHMI KPEIUTHUI JTIMIT
3rizHo 3 ymoBamu KpenurHoro morosopy.

4.11.5. Slkmio iHIIE MPSMO HE BU3HAUCHO 3aKOHOJABCTBOM YKpaiHu Ta/abo JloroBopoMm, y pasi 3akpurTs [10TOYHOrO paxyHKy 3a
iHiniaTuBolo baHKy 3ajMIIOK KOWITIB IepepaxoByeThcs 3 [loTOYHOrO paxyHKy Ha BiJIOBIJHHI OaHKIBCEKMI paxyHOK, Ha SIKOMY
0O0JIIKOBYIOTBCSI TaKi KOLITH 33 HEJIFOYMMH paxyHKaMH, Ta 30€piraloThcs Ha HbOMY IO MOMEHTY 3BepHeHHs KiieHra mo Banky 3 meroro
PO3TOPSIKEHHS UM KOIITaMH (TaKUil 3JIMIIIOK KOLITiB MOKe OYTH BUAAHUI TOTIBKOO a00 mepepaxoBanuii baHkoM Ha iHIIHI, BU3HAYCHUH
KiienTom, paxyHOK).

4.11.6. IIpu pozipBanHi nimoBux BimHOocHH 3 Kiientom BigmoBimHo mo m.21.1.5 bamk 3akpuBae BigmoBimHuii PaxyHok. VY pasi
HAasBHOCTI 3aJMIIKy KOomTiB Ha PaxyHky baHk 3akpuBae BinmoBimHuii PaxyHOK mmiciii MpOBEOEHHS 3aBEpIIAIbHUX OIEpaliil 3a TakuM
PaxyHkom abo nepepaxyBaHHs KOIITIB Ha OKPEMHI aHAJIITUYHHUN paxyHOK. Y pasi 3BepHeHHs KilieHTa 3 BUMOTOIO OTPUMaHHS KOIITIB BOHU
MepepaxoByOThCs Ha paxyHkH KitieHTa, 1110 BiJKpUTi B IHIIUX OaHKax, MpoTsroM 3 Po6o4nx JqHiB.

4.11.7. Ha 3anuImok KOmWITIiB, IO OyJIM IepepaxoBaHi Ha PaxyHOK JUIA OONIKY KOIUTIB 3a HEIIIOYMMH paxyHKaMH, ITPOLEHTH He
HapaxoBYIOTCS.

4.11.8. IlincraBamu i po3ipBaHHA JlOoroBopy OaHKIBCBKOTO paxyHKy Ta 3aKpUTTsA [IOTOYHOrO paxyHKY € TaKOoXX IHCHMOBA
noMoBieHicTh CTOpIH 1 iHII YMOBH NPHUITMHEHHS 30008’ 13aHb, epea0adeHi YMHHIM 3aKOHOIaBCTBOM YKpaiHU.

PO3/ILI 5. ONEPAILIL, L0 3IMCHIOOTHCA 3 BAKOPUCTAHHSM ILIATIKHUX KAPTOK

5.1. O6cnyroByBanus [lorounux paxyskis 3 EII3 Ta mpoBeneHHs onepauiii 3 BukopuctaHasaM [naTi>kaux kapTok 3a [loTounumu
paxynkamu 3 EII3 3piiicHIOIOTECS y TOpsaKy, BusHaueHoMy posaiiom «BIAKPUTTA TA OBCJIIYITOBYBAHHSA IMOTOYHUX
PAXVYHKIB», 3 ypaxyBaHHsIM 0COOIMBOCTEH, BUKJIAIEHUX Y [IbOMY PO31iii. Y pasi po30ixHOCTI MiXk yMOBaMH 00cIyroByBaHHs [loTouHoro
paxysky Ta ITotounoro paxysky 3 EII3 no ITotounoro paxyHky 3 EII3 3acTocoByIOTbCSI yMOBH 00CITyTrOBYBaHHS, BU3HAUESHI IIUM PO3/ILIOM.

5.2. Tlepen yxmamanusMm JloroBopy OaHKIBChKOTO paxyHky KiieHT noaatkoBo 3000B’s3aHmii o3Haifiomutuch 3 Tapudamu,
noB’si3aHnMu 3 EI13, ymoBamu onepsxanust [1matixHOT KapTKH, IepeTikoM HeoOXiTHIX JOKYMEHTIB Ta IpaBIJIaMU Oe3MIEYHOTO KOPHCTYBAaHHS
[InaTi>xauMu KapTKaMy, mo MictaThes B Y JIBO Ta/abo onpumonneni Ha O¢iniitHoMy caiiti banky (Bknanka «[IpuBatauM ocobam/ [TmaTixHi
kapTkn/JlebeToBi kapTkn») Ta y Bigninenuax banky.

5.3. Kiienr orpumye enextponnuii [1IH-kox no Ilnati>kHOi KapTku y BHUrisgi TekcToBoro moBimomiieHHS Ha OCHOBHHH HOMEp
Tenedony.

5.4. Odopmiaenns ta emicis (Bunmyck) IlnaTixHux kapTok

5.4.1.TInatikHi KapTKH MOXXYTh BHUITYCKaTHCS y BHIUIAI miacTukoBoi ITnarikHoi kapTku abo mudposoi [Tnatixuoi kapTku, 3a
HasIBHOCTI TaKOi TeXHIYHOT MOXJIMBOCTI y baHka.

5.4.1.1.Tenepanis uugposoi [1naTi>kHOT KapTKH 3AIHCHIOETHCS:

- y Cucremi FreeBank mutsixom Bu6opy KirieHToOM BigmoBigHOT omii;

- B IHIIMX AUCTaHIIMHUX Ta (i3UYHMX KaHAJIAX 00CIYroByBaHHs KIi€HTIB baHKy (B TOMy 4HCIIi MAPTHEPCHKUX KaHAJAX).

3a OaxannsaM Kitienra no nudposoi ITnatixkHOT kapTkn Moxe OyTH BHIylleHa IuiacTukoBa [InaTixna kKapTka. Y TakoMmy pasi Ha
macTukoBii [lnaTixuiit kapTii He 3a3Ha4yaeThes kog CVC2/CVV2.

5.4.1.2. IlnactuxoBa [TnarixHa kapTka Ha imM’s1 JlepikaTesisi BUITyCKAEThCS:

- Ha mificraBi noxanoi Kiientom 3asBu npo BigkputTs [loTouHoro paxyHKy Ta BHITyck [lnaTi>kHOT KapTKy a0 3asBH PO BUITYCK
[TnaTi>xxHOT KapTKH 32 yMOBH 000B’SI3KOBOTO TIpe1’ sIBIICHHS J{eprkareneM macrmopra, abo iHIIOro JOKYMEHTa, IO IMTOCBiIIye Horo 0cody;

- IIIIXOM 3aMOBJIEHHS BHUITycKy IutacTukoBoi Ilmatixkuoi xaptkm y Cucremi FreeBank nmo Bumymewnoi panime mudgposoi
[TnaTi>xxHOT KapTH, 32 HASIBHOCTI TEXHIYHOT MOKIIBOCTI.

SIkuio npotsarom 3 MicsLiB micis 3aMOBIICHHsI Tu1acTHKOBOT [Tnatixnoi kapTku Jlepkatens He 3°siBUBCS 1714 11 oTpuMaHHs, baHk Mae
IpaBo 3HUIMUTH TaKy [InaTtikHy KapTKy, IpH IbOMY KOMICis (32 HasBHOCTI) 3a ii BUITYCK (IIEPEBHITYCK) HE IIOBEPTAETHCS.

5.4.2.Ilnactukosa [TnatixHa KapTKa Mose nepefaBatucs Jepkaremto y Binninenni banky abo uepes napTHepcbKy KOMIIaHiI0, 3 SKOIO
Bank mae Bianosinuuit gorosip. Ilnactukosa [lnatixkHa kapTka nepenaerbes Jepkarelio B HEaKTUBHOMY CTaHi. AKTHBALisl IIACTHKOBOL
ITnatixHOi KapTKM MOXKe 3[iHCHIOBATHCS MIISIXOM IIPOBEAEHHS Iepiioi onepanii B 6ankomari 3 BBeneHHs [IIH-xoxy abo ckanyBaHHS 4n
BBe/IeHHS pekBi3nTiB [InarixHoi kapTku y Cucremi FreeBank ta nmintBepmkenns miei oneparii OTP-naposem, 3a HassBHOCTI Takoi TEXHIYHOT
MOXKJIMBOCTI.

5.4.3.KutienT 3000B’s13aHui mig yac 3aMOBIeHHS [IMaTKHOT KapTKH CIIATHTH KOMICIHHY BUHAropomy 3a ii BHITyCK (IIEpPEBHITYCK),
SIKIIO Taka Komicis nepenbauena Tapudamu.

5.4.4.Y BUKIIOUHHX BHNaKaxX Ha po3cyn banky crpoxk aii [lnaTixkHoi kapTku Moske OyTH pogoBxeHuit (6e3 nepeBuiycky Ilnatixuol
kapTkH). [Ipo npuitHaTTs Takoro pinreHHs bank inpopmye Kiiexra nuisixoM HampasieHHs: TeKCTOBOTO MOBiIOMIICHHS (SIKILO PillIeHHS HOCHUTb
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IHIUBITyaJ bHUH XapakTep) abo MUIIXOM pO3MIIIEHHS BiINOBiIHOI 3HE0ocoOneHo1 iHpopmManii Ha O¢iniiHoMy caiiti banky (sSKmo pimeHHs
1010 MTPOJOBKEHHS CTPOKY Aii [InaTikHUX KapTOK He € iHauBiAyatpHUM), a Kiient/[{eprkaTens BiAMOBiAaE 3a omnepallii 3 BAKOPHUCTAHHIM

[TnatixHOT KapTKM Ta 3a JOTPUMAHHS BCIX 3aX0AiB Oe3MeKky Mg yac KopucTyBaHHs [1aTixKHOIO KapTKOO IPOTSTOM HOBOTO CTPOKY i mii.

5.5. Odopmiaenns Jo1aTKOBUX KaPpTOK

5.5.1.KrieHT MO’ke HagaTH JOCTYH 0 cBOTo [10TOYHOro paxyHKy iHIIUM 0co0aM HUITXOM BUITYCKY J{0aTKOBHX KapTOK, SIKIIO TaKa
nocnyra nependadeHa Tapudamu ta/ado ymoBamu baHKIBChKOT TOCTYTH.

5.5.2.bank npoBoauTs [neHTudikarito Ta Bepudikamuito ocobu, Ha iM’st K01 3a 3as1BOIO BllacHUKA PaxyHKy Bumyckaethes: JlogaTkoBa
KapTKa, Y MOPsIIKY, BU3HAU€HOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHH.

5.5.3. lepxatens [logaTkoBOi KapTKH Ma€ MpPaBo :

- KOpHCTyBaHHS KomrTamu Ha IloTouHOMy paxyHKy y pamkax OmepaniiiHoro jiMiTy, BcraHoBieHoro KiieHTOM, Ta He Moxe
3MIHIOBATH TaKi JIIMITH;

- IIpY 3BepHEHHI 10 KOHTaKT-IIeHTpy - OTpHMaTH iH(pOopMaIlifo 00 3aINIIKy Ha PaxyHKy, 110 sikoro BHITyIeHa JlogaTkoBa KapTka,
icropii ABTopwu3aiii BUKIIOYHO 3a JI07aTKOBOIO KapTKOI0, 0(pOpMIIEHOIO HA HOTO iM’s;

- 3a0710KyBaTH Jl0AaTKOBY KapTKy y BUIIQJKY il BTpaTH YM BUKPAIEHHS 32 YMOBHU HAJIaHHS HE0OXiqHOI iHpopMarii 11 0THO3HATHOL
Inenrudikanii JJonarkoBoi kapTku Ta ii JlepkaTers.

5.5.4.KutienT Mae rpaBo 3BepHyTHCS 10 bauky uts Bumycky JlomaTkoBo1 KapTKH 32 yMOBH, IIIO Taka IociIyra rnependadena Tapudamu.

5.5.5.KuienT sk BnacHHK PaxyHKy, 0 SKOTO BHUITycKaeThcsl JlogaTkoBa KapTKa, IIJIKOM Ta ITOBHICTIO po3yMie, mo Bci IImaTikai
oreparii, BYMHEH] 3a gornoMororo JlonatkoBoi KapTKH, BitoOpaXkaroThes 3a Horo PaxyHkoM Ta 3a paxyHOK Horo komriB. KitieHT po3yMie Ta
npuiiMae BCi PU3UKH, SIKI MOXYTh BHHHKHYTH IIpW 3ailicHeHHI [lmaTikHuX omepariif 3a xomomororo JonaTkoBoi KapTKH, a TaKOXK
MiATBEpKYE, Mo KITieHT caMOCTiifHO Hece BiAMOBINANBHICTE 3a Bei [1naTixkHi omnepailii, siki BUNHEHI 3a TomoMororo J{o1aTkoBoi kKapTKy, Ta
y BUIaAKy BUHHKHEeHHs HecaHkiioHoBaHOTO oBepapadTy 3000B’I3yETHCS CBOEYACHO Ta B IIOBHOMY 00CsI31 OTaCHTH TaKy 3a00proBaHICTh B
MOBHOMY 00CsI31 Ta CIUIaTH BCi iHII HapaxyBaHHs, IepenbadeHi ymMmoBaMu ykinaneHux Kiienrtom Jloroopi 3 baHkoM, B cTpoku/TepMiHm,
BU3HAYEHI TaKUMH J[0roBOpamMH.

5.6. [naTixkui onepauii 3 Bukopucranusam [lnaTixkHuX KapTOK

5.6.1. Pexum ¢ynkuionyBanns Ilotounoro paxynky 3 EII3, Buxopuctanus [lnaTikHHX KapTOK Ta 3xificHeHHs [lmaTixHHX
omepaii 3a 1onoMoror [InaTiKHUX KapTOK PEryaioeThCs 3aKOHOAABCTBOM YKpaiHu, JJoroBopom Ta mpasunamu IlnatixHoi cucremu, a y
pasi 3xilicCHeHHS TepeKa3iB 3 KapTKH Ha KapTKy — Takox [lyomiuaum moroBopom (odeptoro) AT « BAHK KPEAUT AHIIIPO» mpo ymoBu
HaJgaHHs nocioyru «P2P-mepekasn 3 kapTKH Ha KapTKy», 1o omy6OiikoBanuit Ha OdiniitHomMy caiiti Banky (Hamani mo Tekcry — Odepra).
[TnatixHOIO onepai€ero 3 BAKOPUCTAaHHAM [IaTiKHUX KapTOK BBaXKAEThCS TaK0Xk Oynb-sika [TnaTixkHa oneparist 3 BAKOPUCTaHHSIM PEKBI3HUTIB
[TnatixHOT KapTKH.

5.6.2. Komrrn 3 [ToTounoro paxysky 3 EII3 He MOxyTh OyTH BHKOpPHCTaHI 3a gornoMororo IInaTi>kHol KapTKu 11t 3iHCHEHHS
1HO3eMHUX 1HBECTHILH B YKpaiHy.
5.6.3. [TnatixHi omeparii 3 BUKOpUCTaHHAM [1naTiKHOT KapTKU 3MIHCHIOIOTECS y MeXax BUTpaTHOTO NiMITY, a U IPOBEACHHS

nepekas3iB 3 KapTKd Ha KapTy — 3 ypaxyBaHHSAM JIMiTiB, mo 3a3HaueHi B Odepri. Y pa3i Hamanus bankom Kiienty Kpemuty y dopmi
Osepapadry abo KpenurHoi niHii (sSKxmo 1e mependadeHo ymMmoBamu HafgaHHs bankiBchkoi mocmyrn) [lnatixHi oneparii 3 BUKOPUCTaHHAM
[TnatixHOT KapTKH 3/1iHICHIOIOTECS Y MeXaX BIaCHUX KOLITIB Ha PaxyHKy, a y pa3i iXx HeoCTaTHOCTI — 3a paxyHoOK Hajanoro bankom Kpenury.
Onepatii 3 BukopucranusM [InaTixkHoi KapTKU 3AIHCHIOIOTECS Y Mexax BurpaTtHoro nimity. JlogaTtkoBo 10 koxHoi [lnatixkHol oneparii 3
BUKOPUCTaHHAM [InaTiKHOT KapTKH MOXYTh 3aCTOCOBYBATHCS OOMEXeHHs (J1iMiTH), BCTaHOBIeHI baHkoMm Ta Jifoui cTaHOM Ha Jaty
iHiriroBaHHs BianmoBigHoi [lmarixkuoi omepamii. Y pasi, skmio mo meBHoi [LmarixkHol omeparii 3 BUKOpHCTaHHAM [lmaTiHOT KapTKu
3aCTOCOBYETBHCS [1Ba Ta Oinblie pi3sHOBHIIB 0OMexxeHHs (JiimiTiB), To [TnatixkHa oneparisi 3 BUKOpUCTaHHM [171aTi>KHOT KapTKH MPOBOUTHCS
3 JMOTPUMaHHSM HaliMeHIIOro oOMexeHHs (JIiMiTy), ame B OyAb-iKOMYy pa3i 3 JOTPHUMaHHAM OOMEXEHb (JIMITiB), mepeadaueHux
3aKOHOIABCTBOM YKpaiHu (y pasi iX HasiBHOCTI).

5.64. Jeprkateni BUKOpUCTOBYIOTH [lmaTixkHi KapTKH, sk 3aci6 s iHimianii HacTymHux [LnaTiKHUX omepamiii:

- 3MifiCHEHHA OE3rOTIBKOBHX PO3PaxyHKIB 3a TOBapW (MOCIYTHW), Y TOMY YHCIi B [HTepHET-MarasuwHax, SKIIO Le IependadeHo
BiJINIOBIJHOIO TOPrOBEIIBHOO 200 CEPBICHOO YCTAHOBOIO;

- IHepeKas KOIITiB;

- oJiep)KaHHs TOTIBKHU y Kacax baHKiB Ta uepe3 GaHKOMaTH, 1110 BUJIAIOTH KOIITH 3a IaHUM THIIoM KapTkw, sik Ha TepuTopil YKpaiHu, Tak
i 32 KOPJIOHOM:

y kacax baHKy — B yKpaiHChKUX I'PUBHSX a00 y BamoTi PaxyHKy;

y 6anKoMarax baHKy — B yKpaiHCBKHX IPHUBHSIX;

y OaHKOMarTax Ta Kacax iHIINX HajJaBayiB IUIATKHHUX MOCITYT — B YKPATHCHKHX IPHUBHSIX;

y OaHKOMaTax Ta Kacax (piHAaHCOBMX OpraHi3amiil 3a MexamMu YKpaiHW — Yy BaJIFOTi KpaiHu mepeOyBaHHS Ta/ab0 y BaJOTi, IO
JI03BOJICHA MiCLIEBUM 3aKOHOABCTBOM.

5.6.5. Tlig gac 3naificHenns [epxarenem [InatixHUX omepamiii i3 3HATTS TOTIBKOBHX KOIITIB 3a JormoMororo [TnatixkHOi KapTKu y
kaci banky Ta iHIIMX GaHKIB KacHp Mae IPaBO BUMaraTu Hpe/’ sBJICHHS JOKYMEHTa, 10 HOCBiuye 0co0y, — macmopTa abo JOKYMEHTa, 110
iioro 3amiHtoe.

5.6.6. B oxpemux Bumamkax, y pasi BigcyrtHocti [lmaTikHOi KapTku, Ha TincraBi mHChMOBOi (mamepoBoi) 3asBu KimieHta Ta
mpoBeneHHs HanexxHoi Inentndikanii Kimienra bank Bugae depe3 Kacy roTiBKOBI KOINTH Y MekaxX cyMd BurtpaTHoro miMmiTy Ha PaxyHKy 3i
crutatoro Kitienrom xomicii 3rigao 3 Tapudamu, mo Iir0Th Ha JeHb 3A1HCHEHHS OTepalii.

5.6.7. Tapudpamu banky moxke OyTn mepenbadueHO BCTaHOBIECHHS He3HIKYBaNbHOTO 3aMHIIKY Ha PaxyHKy. Y Takomy BHIaaKy
HeoOXiZIHa YaCTHHA TPOLIOBUX KOIITIB — cyma He3HmKyBabHOTO 3auiIKy OnokyeTbes Ha Paxynky Kiienra no 3axinuenns aii Jlorosopy
0aHKIBCHKOTO paxyHKy, Ha MijacTaBi skoro Binkputuii [Totounuii paxynok 3 EIT3. He3HmwkyBanbHUiT 3aJIHIIOK MPU3HAYCHHUH 3a0€3MeUnTH
PO3paxyHKH 3 BUKOpUCTaHHAM [InaTixHOT kapTku. Bamota He3HikyBaJIbHOTO 3aJIMIIKY BiJNOBiNae BaytoTi PaxyHKy.

5.6.8. Ilix yac npoBenenns [Inatixuoi onepartii 3a fornomoroto [InaTiHoi KapTKK 3AIHCHIOETHCSI THMYACOBE OJIOKYBaHHS KOIITIB y
cymi Ilnarixnoi oneparnii, komicii banky Ta iHmmx cym, nependauenux Tapudamu banky. Po36mokyBaHHS IUX KOIITIB 3miHCHIOETHCS 3a
YMOBH CIHMCAaHHS BiJIIIOBITHOI CyMHU KOIITIB HA BUKOHAHHS TaKoi orepanii 3 PaxyHky. VY pasi, SIKIo crrcanHs KoITiB 3 PaxyHKy He BinOynocs
npotsiroM 30 KaJeHIapHUX JHIB, IIi KOIITH PO30JIOKOBYIOTHCSI.

5.6.9. Sxmo ITnatixna onepamnist iHINIIOETBCS OTpHUMYyBadeM 3 BukopuctanHsM EII3 Ta if Touna cyma HeBimoma KiieHTy B MOMEHT
HaJaHHs HUM 3roau Ha BukoHaHHs [lnatixnoi oneparii, KitieHT BBa)kaeTbcsl TAKUM, 110 HaAaB 3rofy Ha OJOKyBaHHS baHkoM BifmoBigHOl
cymHu KowTiB Ha PaxyHKy, 3a yMOBH BiACYTHOCTI BifkirkanHs KiienTom 3romu Ha npoBeneHHs Takoi [lnatikHoi onepartii.

YV VYVYY
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5.7. bBamk inpopmye Kiienta mpo koxHy 3xilicHeny IlmarikHy omepariro 3 BHKOpHCTaHHAM IlmaTixHOI KapTKM IUIIXOM
HarnpasieHHs1 TeKCTOBOTo NOBIIOMIICHHS. Y BHIIAAKY HETIOaHHA 3asdBU/HeHaaanHs 3roau Kimientom Ha migxmtodeHHs nocnyru GSM-banking
abo momanus KiieHToM 3asBH mpo BiAMOBY Bif oTpuMaHHs TekcToBux moBimomieHb (BimkmoueHs nociayrd GSM-banking) Kumient
BBA)XAETHCS TAKUM, IO BIIMOBHBCS Bil OTPUMAaHHS MOBIJOMJICHHS IPO KOXKHY 3ailicHeny IlnatixkHy onepauito, a 000B’s130k banky momo

noBizomiteHHs1 Kiienra mpo 3milicHeni [ImaTikui omepanii 3 BukopuctanHs [InaTiKHOT KapTKH BBa)Kae€ThCs BUKOHAHMM. BHKOpHCTaHHS
[TnatixHOi KapTKU 3 METOIO, IO HE BiANOBia€ YNHHOMY 3aKOHOJABCTBY YKpAaiHH, Y TOMY YHCII 3 METOIO 3/IHCHEHHS MiANPUEMHHIBKOT
NiSBHOCTI, @ TAaKOX OIIATH BapTOCTi TOBapiB a00 MOCIYT, O0Ir SIKMX 3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH, 3a00pOHSAETHCA. Y BUIAIKY
BUsBIEeHHA baHkoM ¢akTy Bukopuctanss [1maTikHoi KapTKH A7t 341MCHEHHS A1, 0 MalOTh O3HAKU IPOTUIPABHUX, baHk Mae mpaBo HagaTH
BIAMOBIAHY iH(OpPMAIiI0 MPAaBOOXOPOHHUM Ta/ab0 IHIIMM YIMOBHOB&XCHHUM JEPXKABHHM OpraHaM Yy MOPSAKY, BCTAHOBICHOMY
3aKOHOAABCTBOM YKpaiHH, Ta BIIMOBUTH Y NPOBEICHHI OKpEMHX OIlepaliil abo MpUNMHUTH 00cimyroByBaHHs KilieHTa BiAMOBITHO 0 yMOB
VIBO.

5.8. OcobausBocri 3aiiicHenns IlnaTizkuux onepauniii 3 BukopucranusM IlnaTizkaux 3aco0iB 3a KopKOHOM 200 PO3paxyHKIB y
Mepe:xi IHTepHeT Ha 3aKOPIOHHUX caiiTax

5.8.1.Y pasi, sxmo ITnarixHa onepanist 3a [Torounnm paxyrkom 3 EI13 3xificHIOETBCS 32 KOPIOHOM, 30KpeMa:

- nociayra abo ToBap HazaeTscst abo Oyzae mpuadaHa Ha TEpUTOPil YKpaiHu, ane yepes iHo3eMHuil 6aHK a00 MPOIIECUHT OB LIEHTP
(orutaTa aBiakBHUTKIB, pe3epB IOTENIB, OPEHIA aBTO TOIIO); a0o

- MOCIyTa HAMAEThCA 3a KOPJOHOM iHO3EMHHM OaHKOM abo (hiHAHCOBOKIO YCTAaHOBOK, a00 MPOIECHHTOBHM IIEHTPOM (IO

o0ciyroBye iHO3eMHHH OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucraHHsM mnocayrn DCC (Dynamic Currency
Conversion) miJ yac OTPUMaHHS TOTIBKM y OaHKOMATi YM Kaci, OIUIaTH TOBApiB Ta MOCIYT 32 KOPAOHOM Yy TOPrOBeJbHii Mepexi abo Ha
1HO3eMHUX IHTEpHET-pecypcax TOIIO,
TO cyMma omepamii, oo noBimomsieHa KiieHTy mig dac 3miiicHeHHs omepanii (Ha ekpaHi OaHKOMaTa, TepMiHaja, Ha caiTi, TEeKCTOBHM
MOBIJOMJICHHSM TOII0), MOKE BIAPI3HATHCS (K y CTOPOHY 30UIBIIEHHS, TaK i y CTOPOHY 3MEHIIEHHS) BiJ CyMH OIepalii, IO MiJIsATrae
OJIOKYBaHHIO, a IMOTIM CIHCAaHHIO. Y TaKMX BUMAnKax (akTUYHUI (iHAHCOBUH PO3PaxyHOK 3aJCKHTh BiJl BalOTH PaxyHKy, BallOTH
po3paxyHKy 3 MixkHapoaHOIO miatixHoI0 cucteMoro (VISA abo MasterCard) Ta BairoTu oneparii.

Jlns mnatikHAX KapToK MiKHapoIHOI IuaTikHOI cucteMd VISA Bamora po3paxyHKy 3 MiXKHApOJHOK TUIATDKHOK CHCTEMOIO
3aJICKHUTH BiJl BAJIFOTH OMEpaIlil:

- SIKIIO omeparis BinOymack y OyIb-sKill BaJIOTi, OKPiM €BPO, BATIOTOIO PO3PaXyHKY 3 MiKHapOJHOIO IIIATIKHOIO cucTeMoro € noiap CLIA;
- SIKIIO OTIepalis BiIOyaach B €BPO, BATIOTOIO PO3paxyHKy 3 Mi>KHapOJHOIO IIATIXKHOIO CUCTEMOIO € EBPO.

Jnsg mmaTbkHEX KapTok MixHapoaHoi miatikHoi cuctemMu MasterCard BamioToO0 po3paxyHKY 3 MiKHApOAHOIO IUIATIKHOIO
cucremoto € noiap CIIA He3ayeKHO Bifl BAIIOTH OIepariii.

VY Bunanky, sxmo Bamrora IlnmarikHoi onepanii 3 BukopuctanHsM EII3 BinpizHseTbes B BadoTH PaxyHKy, KOHBEpTAIlisl BaIIOT
3IIHCHIOETHCS 32 KypCcOM, YCTaHOBIICHUM baHkoM (sikuii BU3Ha4YaeThcst baHKOM U1t BIOBITHOTO BHY olepaniii 3 ypaxyBaHHIM iHpopMaril
PO MOTOYHI KypcH iHo3eMHUX BamoT Ha BPY/MBP, sixa orpumyetsest bankoM uepe3 Bu3HaueHi baHkoM Ha BiIacHHMIT pO3Cy/ TOPTiBEJIBHO-
iH(pOpMaLiiiHiI CHCTEMH, a TaKOX 3 YpaXyBaHHSAM IHIIMX YMHHHKIB (BOJMATWIFHOCTI HA PHHKY, BAMIOTHOI MO3uMii baHKy Ta T.iH) Ta BUMOT
YHHHOTO 3aKOHOJIABCTBA Y KpaiHM), KypCOM KOHBEpTAlii ITaTIKHUX CHCTEM, 1HIINX YCTAaHOB, sIKi OepyTh y4dacTs B [lmaTixHiil omepariii, abo
3 BUKOPUCTaHHSM JIEKITEKOX KypCiB OTHOYACHO B 3aiieskHOCTI Bif tuiry EIN3, Mmici 3xificHeHHs Ta BamoTH [1narixuao1 oneparii.

Kypcu Banmror Mi>kHapoJHOT IIIaTiXKHOT CHCTEMH BCTaHOBIIIOIOTHCS CaMOr0 MKHApOTHOIO TIATIKHOIO CHCTEMOIO Ta PO3MIIIYIOTHCS
Heto Ha caiitii  VISA -  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3Mimeni Ha caiftax MiKHapOJHUX IUIATIKHUX CHCTEM, MOXYTh 3MIHIOBAaTUCS NMPOTSATOM JHS. 3 MOMEHTY PO3MIIlICHHS
Takoro kypcy KmieHt mpuiimae Ha cebe yci pu3uKd BiTHOCHO TOTO, 110 MiXKHapoIHA MJaTiXKHA CHCTeMa 3 METO0 OJIOKYBaHHs/TiepeOyBaHHI
y crani Xonja CyMH KOINTiB Ha paxyHKy KilieHTa BHKOpMCTOBY€ BIAaCHWH Kypc OOMiHY BaIIOTH ONEpalii y BalllOTy pPO3PaxyHKY 3
Mi>XHapOTHOIO TIATIXKHOIO CHCTEMOIO.

Kypcu o0miHy BamoT PaxyHKy y BaIOTY po3paxyHKy 3 MiXKHapOIHOIO TIIATIKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha 0(illifHOMY caiTi
Banky («Kypcu Bamot/Kypcn BamoT npu poBeIeHH] TpaH3akii 3a [InaThkHUMH KapTKaMm»). 3 MOMEHTY PO3MIICHHS 3a3HAYCHNX KypCiB
KitieHT moromkyeThes Ta mpuiiMae Ha ce0e yci PU3HKU 3aCTOCYBAaHHS TaKUX KypCiB, Ta MOTOKYEThCS Ha MPOBEICHHS KOHBEPTAIii CyMH
Bamoty [InarixHoi oneparii y BaoTy po3paxyHKy 3 MiXKHapOJHOIO IUIATKHOIO CHCTEMOIO Ta BamoTy [loTouHOro paxyHKy. 3a3HaueHHI
HOPSI0K MPOBE/ICHHS KOHBEpTaLlil He MOXe OyTH npeaMeroM nperensii 1o banky 3 6oky Kiienra.

TABJIMLSI KOHBEPTALIl BAJIIOT:

KoungpepTramnis y 1osapu Koungsepramis y
CUIA / eBpo 3a BaJIoTy PaxyHky 3a Ipuxaan
kypcom MIIC KypcoM baHky
Banrora PaxyHky criBmajae 3 BaqrOTOIO omneparii Pospaxyrok kapTkoio,
YHKY A pan He 3ailicHroeTbCs He 3aificHroeTbes Biakputoro y USD, y CILIA

Ta BAJIFOTOI0 MIXXKHapOIHOI IUIATIKHOT CHCTEMHU (8 USD)

Banrora PaxyHKy Bipi3HS€ThCS BiJl BalIOTH
MikHApOIHOT MTATIKHOT CHCTEMH, BATIOTa
MikHapOHOI IIATIXXHOT CHCTEMH Ta BaIIOTa
oreparii criBnagarTh

Po3zpaxyHok kapTkoro Visa,
He 3nilicHIoeTbCs + BIJIKDUTOIO y TPUBHI, y
Icnawii (y eBpo)

Banrora PaxyHky He BiJpi3HSAETBCS BiJ BATIOTH Po3zpaxyHok kapTkoro Visa,
MiXHapOIHOT IJIATIXKHOT CHUCTEMH, aJie + He 3niticHIo€ThCS BIJIKPUTOIO Y JIoNapax, y
BIZIPI3HAETHCS Bijl BAJIIOTH OIepanii Bemuxkiit Bpuranii (y ¢pynTax)
Bamota Paxynky, Bamora MixkaapoHo1 PospaxyHok xapTKolO,
IUIATDKHOI CHCTEMH Ta BaIIOTA Omeparii + + BIJIKPUTOIO Y TPUBHI, Y
BIAPI3HAIOTHCS OJTHA BiJ OHOT Typeuunti

Banx He Hece BiMOBINAIBHOCTI 3a iHpOpManito, Hagany KitienTy croporHiMu 6aHkamu, (hiHAHCOBHMH YCTaHOBAaMHM, Mara3MHaMy Ta
IHTepHeT-pecypcaMy 010 KiHI[EBOI CyMH OTepallii Ta BiJIIOBIJHOCTI MiJK CyMOIO, BKa3aHOIO HA YeKy OaHKoMara, MarasuHy 9 Ha iHTepHeT-
pecypci, Ta cyMoro, 1o Oyze 3a0J0KOoBaHa 1 MOTIM criucaHa 3 PaxyHKy.
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Sxmo 3a PaxynkoM 3nxificHioeTsest onepanis 3 BukopuctaHasaM nociayrd DCC (Dynamic Currency Conversion), To cyma omeparii
MiAJIsIrae KOHBEpTalii y HalllOHAJIbHY BAJIOTY YKpaiHH Yy MOPSAKY, BCTAHOBIEHOMY 1HO3eMHUM OaHKOM, a OTpUMaHa CyMa y HalllOHANbHil
BaIOTI YKpaiHH, y CBOIO YEPTy, KOHBEPTYETHCS 3a KypcoM MixkHapoaHoi riatixkHoi cuctemu (VISA a6o MasterCard) y BastoTy po3paxyHKy
Mix baHkoM Ta MiXKHapOZHOIO IUIATIKHOIO CHCTEMOIO, IICIIS YOTO OTPUMaHa cyMa OJIOKYEThCS 1 MOTiM crucyeThes 3 Paxynky Kitienra.

5.8.2. OpHouacHO 13 mpoBeneHHAM [lnaTixkHOT omepauii cTiarytoTscst KoMicii banky, nependadeni Tapudamu, a Takox Komicii
Ta IHIII IUTATH TPETiX ocil, skl OepyTh ydacTh y mpoBeneHi I1naTixHoT onepartii.
5.9. HecankuionoBanuii osepapagprt

5.9.1.KuieHT caMocTiiiHO KOHTpoiroe BurpaTHuil miMiT Ta 3000B’s3aHMII HE [IOIyCKaTH BHHHKHEHHS HecaHKIIOHOBaHOTO
oBepapadry.

5.9.2. llpu BuHuMkHeHHI 3a Paxynkom HecankuionoBanoro osepapadrty KiieHT crutauye banKy mpoleHTH 3a KOpPHCTYBaHHS
HecankiiionoBanum oBepapadTomM y po3mipi, BcraHoBieHOMY Tapudamu bauky. KnieHt 30608’ 13aHuii noBepHyTH cyMmy HecankuionoBaHoTO
oBepApadTy HE3aIEKHO BiJ NPUYHUH HOrO BUHMKHEHHS Ta CyMy HAapaxOBaHHX IPOLEHTIB NPOTAroM 15 KaleHIapHUX AHIB 3 JHA HOTO
BuHHKHEHHs. [loramenns 3a6oprosanocti 3a HecankuioHoBaHUM oBepApadTOM Ta HAPAXOBAHUX MPOLIEHTIB 3A1HCHIOETHCS AaBTOMAaTHYHO ITiJ
Yac HaJIXO/PKEHHS I'POIIOBUX KOINTIB Ha PaxyHOK.

5.9.3.IIponenTH 3a KopHcTyBaHHS HecaHKIlioHOBaHNM 0BepApadTOM HapaXOBYIOTHCS BUXOSUH 3 (PaKTHUHOI KIJIBKOCTI AHIB Y MicsIIi
Ta POl Ta CIUIAYYIOThCS y BamoTi Paxynky. Ilix wac HapaxyBaHHS INIpOIIEHTIB 3a KOPHUCTyBaHHs HecaHkmioHoBaHHM oBepapadTom
BPaXxOBYEThCSl IE€Hb BHHHKHEHHS Ta HE BPAaXOBYETHhCS IEHb ITOBEPHEHHsS 3a00proBaHOCTi. Po3Mip MpOIEHTIB 3a HECaHKI[IOHOBAaHUM
oBepapadrom Bu3HayaeThcs bankoM camocTiitHo, Buxonsuu i3 Tapudis.

5.10. IlepeBumyck IlnaTtiknoi kapTku Ta 3mina [IIH-koxy

5.10.1. 3 meroro nepeBumycky [lnatixxnaoi kapTku (y pasi BTpaT, KpaaikKi Ta 3 OyIb-sIKuX 1HIIHMX npudnH) KiienT:

- 3alOBHIOE Ta nozae B banky 3asBy npo nepesurryck IInarixHol kapTky, abo

- 3BepraeThes 1o Konrakr-uenrpy, abo

- obupae Bignosiany onuito y Cucremi FreeBank (3a HassBHOCTI TeXHIYHOT MOKIIMBOCTI).

KiienT crumauye koMiciiiHy BHHaropoy 3a nepeBumyck [1matixkHoi KapTku, Ko Taka KoMicis mepenbadena Tapudamu.

Bank mae mpaBo mepeBunyctutd Kiienty IlnatikHy kapTky Ta/abo iminitoBatu 3MiHy IIIH-komy y pa3i xoMmmpomertamii AaHHX
[TnatixHOT KapTKH.

5.10.2. YpoIoBxk OCTaHHBOTO Micsis TepMiHy aii [lmaTikHoi KapTku, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIIOBIJHOI CyMH JUIs OIIATH KOMICIHHOI BHHAropoau 3a HepeBUITycK IImaTiKHOI KapTKu, SKIIO Taka KoMicid mepenbadeHa
Tapugamu, bank Moxe caMocTiifHO nepeBUIycTHTH [1naTi>kHy KapTKy Ha HOBHH TepMiH, sikio KiieHT mucsMoBo 3a 30 KaJeHAapHHUX JTHIB
10 3aKiH4YeHHs TepMiHy ii mii He moBimoMuB bank mpo Ga)kaHHS MPUIMHMHUTH BUKOpUCTaHHS [1naTikHOT KapTKH.

5.10.3. Sxmo mpoTarom 3-X MiCALIB MiciIs 3aMOBIICHHS HOBOI INTAaCTHKOBOI [Inmatixkuoi kapTku [epkaTens He 3°siBuBCA y BinaineHHs
Banky s ii orpumanns, baak Mae mpaBo 3HHIUTH Taky KapTky, Ipu oMy KOMIcis (32 HasBHOCTI) 3a mepeBumyck [InatixHoi kapTku He
noBepTaeTbes. [lig gac orpumanHs HOBOI IactukoBoi [lmatixuoi kaptku [lepkarens 3000B’s3aHMi MoBepHYTH TutacTukoBi [lmaTixHi
KapTKH, TEPMiH i1 SKUX 3aKiHYMBCS, 800 MICEMOBO MOBITOMUTH PO MPUYWHI HEMOKIUBOCTI X TIOBEPHEHHS.

5.10.4. Kunient moxe iHiriroBatn 3Miny I1IH-koxy nutsxom Binnpasienss TekcroBoro nosigomienus 10 banky 3 OcHoBHOTO HOMepa
tenedony, 3niiicautu 3miny [1IH-koxy uepe3 6ankomar banky a6o y Cucremi FreeBank (3a HastBHOCTI TEXHIYHOT MOXIHMBOCTI). Y pa3si 3MiHK
[MIH-kony nuisixom BixnpasneHHs TexcroBoro mosigomienHs 1o banky 3 OcHoBHOro HoMepa TenedoHny 3a [InaTiKHUMU KapTKaMu 3 4in-
MoxyneM, 1t aktuBauii [ITH-kony 3a Takoro ITnatikHoro kapTkoto KitieHT mMae 3aiiicHuTH Oyab-sKy onepaiito y 6ankomarti baHky.

5.11. HapaxyBaHHs NPOLEHTIB

5.11.1. baHk HapaxoBye Ta CIUIAYy€e MPOIEHTH Ha 3aJUIIKK KOIITIB, IO 3HAXOAATHCS Ha PaxyHKy, SKIIO 1€ epen0adyeHo yMOBaMH
BignoBigHoi baHkiBChKOT OCTyrH Ta TNOM [InaTixkHOI KapTKH, y po3Mipax, BU3HaYeHUX BiAmoBinHO 10 Tapudis.

5.11.2. HapaxyBaHHsA Ta cIUIaTa TNPOIEHTIB Ha 3aJMIIKH KOMITiB, IO 3HAXOAAThCI Ha PaxyHKy, y TOMYy YHCII Ha Cymy
HesnmxyBanpHOro 3anmumky (y pa3si 1oro HassBHOCT), 3/{IICHIOETECSI HE PiAILIe OJJHOTO pa3y Ha MiCsIIlb, IPU LIbOMY IIPH PO3paxXyHKY POLICHTIB
npuiiMaeThesl pakTHYHA KITBKICTh AHIB y Micai Ta poui (dakt/daxr).

5.11.3. IlponeHTH Ha 3aMUIIOK 32 PaxyHKOM HapaxoBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM HaIXOKEeHHs KOWITiB Ha PaxyHok 1o nHs,
1110 MIepey€ THIO 3HSTTS TPOLIOBUX KOWITIB. ba3oto 1y1st HapaxyBaHHS MPOLEHTIB € a00 (pakTHYHMI 3aHIIOK 3a PaxyHkoM, a00 MiHIManbHHI
3a7MmIoK 3a PaxyHKOM 3a po3paxyHKOBHH MiCAIb BiIIOBIIHO 10 YMOB HaJlaHHs baHkiBchKoi mocimyru ta Tapudis banky.

5.12. 3axoau Oe3neku mix yac kopucrypanus IlnaTickuumu kapTkamu

5.12.1. Ilopaook naoanns ma suxopucmanns Ilnamixcnoi kapmku /lepicamenem

5.12.1.1. 3a Oyab-skux ymoB Kiient 30008’ s13anuii 36epiratu EII3 Ta InauBinyansHy oGinikoBy indopmarito Kiienra, 30kpema
[TIH-kox Ta/a6o pexsizutu [Inarixuoi kapTku (Homep Kaprtu, Tepmin aii Kapru, kog CVC2/CVV2) 3 MeTor0 3aXUCTy TPOLIOBUX KOIITIiB Ha
[ToTouHOMy paxyHKy. PosronomenHs (moBigoMiaeHHs) abo 31iiiCHeHHs Ail, 1110 MPU3BOASATH A0 HECAHKI[IOHOBAHOTO TOCTYITY TPETiX 0cib 10
IMIH-xoxy Ta/abo peksizuTiB IlnaTixkHOT KapTKH, pO3rIIAacThCs bankom sk mopymeHHs: ymoB JloroBopy 6aHkiBcbkoro paxyHky Ta Y ABO.
bank He Hece BigmoBimanbHOCTI moao [lmaTikHUX omepariid, mo mpoBeneHi 3a [IOTOYHUM paXyHKOM B pe3yNbTaTi 3a3HavyeHux mii. He
BBa)KA€THCS MOPYIICHHSIM BUTIAIOK, KON CTOPOHHIM 0co0aM CTaloTh BiIOMIMH BUKIIIOUHO iM'st BlacHUKa PaxyHky Ta/abo Homep [InaTixkHOl
KapTKH, 0e3 pemTH pekBi3uTiB [1natiHOT KapTKH.

5.12.1.2. 3 meroro 30epexenHs y taemuuii ITIH-xoxy micms otpumanns TexcroBoro mosigomineHHs Ha OcHOBHHIT HOMep i3
3a3HaueHnM [1IH-kogoM HeoOXimHO HOro 3amam'aTaTH Ta BHIAIMTH 110 iHPopmamito 3 TenedoHy. Ilicmsa orpumanHs TekcTOBOTO
noBigoMiteHHs1 Ha OcHOBHUI HOMep i3 3HaueHHAM [1IH-koxy (y Tomy uucni i mig gac 3miau [1IH-xoxy 3a momomororo OcHOBHOTO HOMepa
TenedoHy nUITXOM BianpasieHHs SMS-noBinomnenns 1o banky) pekomenayerses 3aiticanTtn 3MiHy [1IH-xoxy Ha GaxxaHe 3Ha4eHHS y OyIb-
sskoMy OaHkoMati baHky.

5.12.1.3. IlnarikHa KapTKa BHKOPUCTOBYETHCS JUIS OILIATH TOBapiB Ta MOCIYT y OE3roTiBKOBiH (GOpMi B YCIX yITOBHOBaKCHUX
yCTaHOBaX 1 MiMPHEMCTBAX, IO MPUIMArOTh 10 omuIaTH [1maTikHi KapTKK MDKHAPOAHUX IUIATIKHUX cicTeM Visa International i MasterCard
WorldWide.

5.12.1.4. 3a nomomoroto IInaTi>kHOI KapTKU MOKJIMBE OTPUMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUJadi TOTIBKH i y GaHKOMATax,
1110 MAIOTh JIOTOTHITY MI>KHAPOIHUX INIaTHKHUX cucteM Visa International i MasterCard WorldWide. Haxkneliku Ha 6aHKOMAaTax 3 JIOTOTHIIAMI
EuroCard/MasterCard, VISA, PLUS cBiguats mpo Te, o y HIX MO>KHa OTPUMATH IOTiBKY 3a [ImaTiKHUMH KapTKaMU X IDIATKHAX CHCTEM.

5.12.1.5.  bank mae npaBo nepenatu [Tnatixny kapTKy, eMiToBany Ha im'st Jlepxkarens, IIpencraBuuky Jepskarens.

5.12.1.6.  IlpencraBuuk /[lepkatenss mae mpaBo otpumarti IlmatikHy KapTKy 3a IoBipeHicTio, mo BuiaHa [lepkareneMm Ta
MOCBi/[4eHa B YCTAHOBJICHOMY 3aKOHOIABCTBOM IOps/KY. Y TakoMmy pa3i baHk He Hece BiamoBimampHOCTI 3a mpoBeaeHHs [lmartixHmx
orepariii 3 BUKOpucTaHHsIM Takoi [1natikHol KapTKH, BHAaHOi [IpecTaBHUKY.
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5.12.1.7. Bukopucranss [InaTikHOl KapTKH TpPeTbOIO 0CO00I0, B TOMY YHCII 3a AOBIPEHICTIO, HE OMycKaeThes. Y pasi
HEOOXiTHOCTI HaJjaHHs A0CTYIy 10 PaxyHKy Tperiit 0cobi BumyckaeTbes JloaaTkoBa KapTKa.

5.12.1.8. Bbank mae npaBo nepenaru [InatixxHy kapTKy [ep:kaTteinto uepes mapTHEPCHKY CIyXOY, siKa 3A1iCHIOE JocTaBKy [lnaTixuo1
KapTK{ Ha MiJACTaBi BiAMOBIZHOTO A0roBopy 3 bankom. Y Ttakomy pasi Jepxarens 3000B’13y€TbCs JOTPUMYBATUCH BCIX BHUMOT O€3IEKH,
Buknagennx B YJIBO, a Takox B iHIIMX iHCTPYKIisix baHKy, 3a3HadeHHX B cynpoBigHomy nucti banky ta Ha OdiuiliHomy caiiti banky.

5.12.2. Po3paxyuku 3a moesapu, pooomu, nocayzu ma inuii onepayii 3a oonomozoro Ilnamixcnoi kapmku

5.12.2.1. IIpum BuxopucranHi [Tnati>kHOT KapTKH AT OIIATH TOBapiB, poOiT Ta nociyr Jlepkartenb He TOBUHEH BTpavyaTH [InaTikay
KapTKy 3 IIOJIS 30pY Ta Iepe TUM SIK IiAnucaTy BixouTok 3 [natixHoi kKapTkH (ciin) abo 9eK 3 IUIaTiXHOTO MPUCTPOIO TOBUHEH IIEPEBIPUTH,
4M BipHO BKa3aHa cymMa Ta farta omnepaiiii. [liznucyroun neit nokymeHnT, [lep>xaTens BU3HAE NPABUIbHICTh BKa3aHOI CyMU Ta TUM CaMHUM Jla€
BKa3iBKy baHKy Ha crmmcaHHS IpouIOBHX KOIUTIB 31 cBoro Paxynky (imiuitoe Ilmarixny omepamiro 3a Paxynkom). [lepkatens Ilnatixuoi
KapTKH Mae OTPUMATH OJIHY KOTIif0 opopmIIeHOro ueka abo ciina. [lamepoBi JOKYMEHTH 3a omepallisiMu 3 BAKOpUCTaHHIM [11aTiHUX KapTOK
MOXYTb He 0pOPMIITUCS 3 MiCLieM MPOBEACHHS OTepallil, SKIIO:

1) po3paxyHku 3a ToBapu (poOOTH, IOCIYTH) 3IiHCHIOIOTECs [lepxkareneM Ha cyMmy 10 20 HEOIOJaTKOBYBAaHUX MiHIMYMiB OXOJIB
rpoMajsH, abo

2) Take mpaBo nependaueHe MpaBmiIaMy BianosinHoi [TnaTixHOI cuctemu, abo

3) Jlepxarenb BiAMOBHUBCS BiJ] X OTpHMaHHS.

5.12.2.2. IlinmpuemctBa, 1o npuitMaroTe [I1aTi>kHy KapTKy B SKOCTi 3ac0o0y OIIaTH TOBapiB, poOIT abo MOCIYT, MalOTh MpPaBO
Bumaraty Bix Jepxarens [lnatixkHol KapTKu HagaTé macmopT abo iHIIKMH JOKYMEHT, 1o MocBiguye ocoly, Ta/abo BBeaenus [1IH-komy, 3
MeTolo [nenTudikanii fioro sk 3akoHHOTO JlepKaTes.

5.12.2.3. Y Bunaxky BrirydeHHs [InaTikKHOT KapTKH y TOPTroBil Mepexi, Kaci 6aHKy abo 6aHKkomMaToM JleprkaTens HOBHHEH HETraiHo
MoBiZOMUTH TIpo 1ie baHk 3 MeToro HeraiiHoro 610KkyBaHHS [InmatixHOT KapTKu a60 caMOCTIHHO 37iiiCHUTH OnOKyBaHHS KapTtu y Cucremi
FreeBank (3a HasiBHOCTI TexHiuHOT MokimBocTi). [Tpn BumydenHi [Inatixxnoi kapTku KiTi€eHT MOBHHEH OTPHMATH BiJl KACHpa PO3MHUCKY (aKT)
PO BHJIYYEHHS, a y pa3i BIIMOBH — BUMaraTu pospisaru I1natixHay KapTKy y HOTO MPUCYTHOCTI. Y IbOMY pasi, Ao KimieHTy He BUIaeThes
po3nucka mpo BwiydeHHs [lnaTi>kHoi kapTku, KimieHT moBuHeH 3a 3amutoMm banky Hagatu iHdopMmanito mpo HaMEHyBaHHS i€l TOPTOBOT
TOYKH 200 KacH 6aHKy, ne Burydmnn [1natixkHy KapTKy, Yac BIUTydeHHs, HailMeHyBaHHs 0aHKy, [0 00CIyroBye L0 TOproBy Touky, I1.LB.
IpaliBHAKa, 0 BITy4nB [Tnatixny kapTKy. Sxmo [TnatixHa kapTka Oyia po3pizaHa, 1 HeoOXinHO nepeodopMuTH 3i cruiatoro banky komicit
3a repeoopMiIeHHS BifnoBiaHo 1o Tapugis banky.

5.12.2.4. [epxarens [InaTikHOT KapTKH IMOBHHEH 30epiraTé YeKH Ta CIIMH, IO HiITBEPIKYIOTh (akT 3AiHCHEHHs omeparii 3
BUKOpUCTaHHAM [1maTiXkHOT KapTKH, 10 MOMEHTY OTPHMaHHs BUITMCKY 3a PaxyHkoMm Ta 11 moromkeHHs: KiieHToM.

5.12.2.5. Sxmo ToBap Oyn0 MOBEpPHYTO abo MociIyra He OTpHUMaHa y IMoBHOMY o0csi31, Jepskarens [LnaTi>kHOT KapTKu caMOCTiitHO
Mae 3BEpHYTHCS 1O TOProBoi TOYKH, Ae OyB mpuadaHuii TOBap/HajaHa mociyra. IlpamiBHUK MiANPHEMCTBA TOPTIiBII/CEpPBICY BUIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOT0 TOBapy/mociayru. Ha mizcTaBi 3BOpOTHOTO paxyHKY Ta IICIIsl OTPUMAaHHS CyMH BiJ
OaHKy-eKkBaiipa, bank 3apaxoBye komTu Ha Paxynok KiienTta. ToproBems He Ma€e mpaBa BUMaraTH BiJ KOPHCTyBada HiAMHCAHHS KBUTAHIII
IUIATDKHOTO TepMiHaia abo IHIIMX MePBHHHUX JOKYMEHTIB, IO MiATBEPXKYIOTh 3ilicHeHHs [1naTikHOI omepartii, SIKII0 KOPUCTyBayd YBiB
IMIH y npoueci 3aiicHeHHs onepaiii Ta iHIlIe He BCTAHOBJICHO NPaBHIaMH IUIATIKHOI CHCTEMHU.

5.12.2.6. Moxnusicts 3aificenHs onepanii CNP (CardNotPresent), To6To omepaii 6e3 npucyTHocTi mactiukoBoi [lnaTikHol
KapTKH, TUIBKH 3 BHKOpPHCTaHHAM IudpoBoi IInarikHOT kapTku HamgaeTbest baHkoM 3 ypaxyBaHHSIM OOMEXEHb, IO BCTAHOBIIOIOTHCS
BiMOBiTHUMH Mi>KHAPOJHUMH TUTATI)KHUMHA CHCTEMAaMH.

5.12.2.7. [nsa mposenenns [lmaTixHuX omepariii 3 BukopuctanHsM [lmatikHoi kapTku y Mepexi Internet Ta omepamiii CNP
BUKOPHUCTOBYIOTHCS HACTYITHI PEKBI3UTH:

- iM’st [lepxaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnatixxHoi kapTku — 16-3HauHHIT HOMep Ha JTUIBOBOMY Ooui I1naTikHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsinp, PP — pik) Ha munboBoMy Ooui [TnaTixkHol kKapTKy;

- Homep CVC2 abo CVV2 — Ha nmaneni sl minucy (OMiioHaIbHO).

5.12.2.8. Ilix yac 3aificaenns [Tnarixuux onepariit y Mmepexi Internet ta onepaniit CNP [lepixaTens He MOBUHEH NOBIIOMIISITH CBIif
[IH-xon, HoMep PaxyHKy, KpeqUTHI JIiMITH, IEPCOHANBHY iH(pOpMAIIifo TOMIO.

5.12.2.9. 3a moxmBocTi, KimienT Ta/abo [epxarens Mae 3aiticHioBatn [lnaTixHi onepanii y mepexi Internet 31 ceoro Mo0GinsHOTO
MIPHUCTPOIO 3 METOIO 30epeKeHHsT KOH(DINCHIIIITHOCTI MepCOHANBHIX JaHUX (3 000B’s13k0BOI0 ABTopH3amicto Kimienra ta/abo Jlepxkarens) 3a
nonomororo Cucremu FreeBank (3a ymoBu minkmodenus Kiienrta go nocmyru).

5.12.2.10. TInatixHi onepauii y Mepexi Internet Ta ITnatixui onepauiit CNP BinHOCATBCS 0 HalOUIbII pU3HKOBaHUX. lepxaTerb
HE MOBHHEH posroiyomryBatu pekBisutd [lnatikuoi xaptku (PAN, crpok aii Ta Homep CVC2 abo CVV2) y Biamosiap Ha HaxichaHi
Jepxarento HiOuTO Bin imeHi banky enexktponHi juctu Ta TekCTOBI MOBIZOMIICHHS, Ha MiNO3pUIMX caiiTaxX, B iHIIMX BHUOAJIKAX, SIKIIO
Jlepxatenb He BIEBHEHHH B 1X O€3MEYHOCTI, TOMY LIO Iie MOXe OyTH chpoOOI0 IIaxpaicTBa, Tak 3BaHOro «(himuHrY». bank Hikonu He
Hajacuinae KimieHTam JHCTH Ta MOBIIOMIICHHS 3 METOI0 OTpUMaHHs KOH(DineHIiitHOT iHpopMaIil, JaHHX Mpo PekBi3UTH [lmaTiHOT KapTKH,
[MIH-xony Ta 3anumky Ha PaxyHky, Homepa PaxyHky To1io.

VY pasi mino3pu Komnpomeranii koHineHminaNX nanux (pexsizutu [Inarixaoi kaptku Ta [1IH-kox) lepkarens moBHHEH HEraitHO
noBizoMuTH mpo 1e bank 3a teneonamu KoHTakT-IIeHTY, 10 BKa3aHi Ha 3BOPOTHIH cTopoHi [Inatixuoi kapTku Ta B po3nin «PEKBI3UTU
BAHKY TA KOPUCHI [IOCUJIAHH».

5.12.2.11. Bank He Hece BiamoBimampHOCTI 3a IlmaTikHi omepamii, 3amificHeni 3a Ilmatixkuaor KapTkoto Kiientom, ioro
IIpencraBHUKOM a00 TPETHOI 0CO00I0 (Ha iM s SIKOT BUITYIIEHO DOJATKOBY KapTy), a00 3a JOMNOMOTOIO IUIATiXKHOTO 3aCTOCYHKY, SIKHH He
NPONOHYEThCA bankoM.

5.12.2.12. YV 3B’s3Ky 3 mOImMpPeHHAM Imaxpaiicta 3 [lmatibxkaumu kapTkamu [leprkateni MaroTh OyTH OCOOJIHBO yBaXHUMH TPHU
KOpHCTyBaHHI [InaTiXHOI KapTKOI y KpaiHax, 1[0 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CHCTEMaMHM KpaiHaMH MiJABHIIEHOTO PH3HUKY.

5.12.2.13. Tlepemnix KkpaiH MiABUIIECHOTO PH3UKY:

Benin, Bpaswuiis, bypkina-®aco, B’ernam, 'abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [anonesis, Kamepyn, Kurait,
Kownro, Kor-n’IByap, JliGepis, Jlieis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adpukancpka
Pecny6nika, TaitBaub, Taimaun, Toro, Tymic, Pecny6nika Kopes (ITiBnenna Kopes), Kopeiicbka Haponno-/lemokpatuyna PecrmyGmika
(Tliguiyna Kopes). Ceneran, Cinramyp, Cupiiicbka ApabGcbka Pecmy0mika, Cweppa-Jleone, ®inminminu, IlenrpansHoadprkanchka
Pecny6nika, Yan, Ilpi-Jlanka.

Buie3a3naueHuii Ciucok KpaiH IMiJBHILIEHOTO PU3UKY MOXKe 3MiHIOBAaTUCh. [H(OpMALlio 00 HepeniKy KpaiH MiIBHIIEHOT0 PU3UKY
Ta JiF04nx 0OMEeXeHb Ha BUKOPHCTAHHS MDKHApOJHOT iaThkHOT kKapTku KitieHt Moske otpumaTu 3a Tenedonamu KoHtakr-ueHTpy.
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5.12.2.14. 3 MeTo10 3HIKEHHS PU3HKIB BTPAaTH KOIITiB Ha PaxyHky nist [InaTiXHMX KapTOK MOBHICTIO Npu3ynuHeHa bankoM s
omepauiil y kpaiHax BUCOKOTO PH3HKY, a B IHIIUX KpaiHaX 3a MeXaMH YKpaiHH MOXe MaTu J0JaTKOBI OOMEXEHHS.

Jns BiTHOBIIEHHA Omepaliii 3 BUKOpUCTaHHAM [InaTikHuX KapTok Jlepxartento nepea HoZOpOXKI0 HeoOXiTHO 3aTeneOHyBaTH 3a
teneponamu Konrakr-ieHTpY, o BkasaHi B posaini «PEKBI3UTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBigoMHUTH KpaiHy Ta
CTPOK nepeOyBaHHS.

5.12.2.15. Y tomy pasi, sikmmo JlepkaTens Mae HaMip BUKopucTaTé [InaTikHy KapTKy Ul po3paxyHKy B OJHIH 3 KpaiH, 1[0 BU3HAHI
PHU3HKOBHMH, JlepKaTelto peKOMEHJOBaHO 3/IIHCHIOBATH ITOKYIIKHU 3a JOIIOMOTol0 [1naTi>kHOT KapTKH TUTBKH y BEJIMKUX Mara3pHax BiOMEX
OpeHiB, a OTPIMYBATH IOTIBKY — Yy BigineHHsIX BCECBITHRO BiIOMUX OaHKIB, aeponopTax abo TOTeNsIX MDKHAPOIHIX MEPEXK.

5.12.2.16. Banx mae npaBo BctaHoBroBaTH OTepamiiiHi JimMiTH Ha 3ailicHeHHs [InaTikHUX onepaniit 3 BUKopucTaHHsIM [InaTikHIX
kapT. BcranoBieni OnepartiiiHi TiMiTH Ha 3HATTS TOTiBKM MOXXYTh OyTH 3MiHeHi 3a iHiniatuBoto banky. Becranosneni Onepariiiti 1iMiTH Ha
PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiniaTuBu banky Ta/abo 3a ininiatueu KiieHTa Ha migctaBi HOro MHUCHMOBOI (ITamepoBoOi) 3asBH,
3BepHeHHs 70 Konrakr-ueHtpy Ta/abo 3acobamu Cucremu FreeBank.

5.12.2.17. 3 MeTo0 YHUKHEHHS PH3HKY IIaxpaiicekux omepauiil 3 Ilmatikaumu kaptkamu KiientiB baHk 3aiiicHioe moneHHU
MOHITOPHHT OIlepaiii 3 BUKopucTaHHAM [InaTi>kanx kapTok. Skimo npariBaukoM banky Oya BUsiBIeHa maxpaicbka abo CyMHIBHA omeparist
3 BuKopucTanHsaM [Tnarixaoi kaptku Kimienra, 1u1s minTBeppKeHHS 11 3iHCHEHHS BIAMOBITaNbHAN NpaniBHUK banky 3aco6amu TeneoHHOTO
3B’SI3KY 3B'13y€ThCs 3 [lepxkarerneM abo 3 HOro nepcoHansHIM MEeHeDKepOoM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOKIMBOCTI OTpHMaTH
Bix KimieHta miarBep/pkeHHs CyMHIBHOI omnepartii, bank Moxxe THMuacoBo 3abnoxyBaru IInaTi>kHy KapTKy 10 MOMEHTY 3BepHeHHs KitieHta
1o banky abo BcTaHoBuTH (3MeHIINTH) OniepaniiiHi JiMiTH.

5.12.2.18. bank Hamae Kimienty indopmanito momo BcTaHOBIeHHX OmepaliifHUX JiMITIB OUIIXOM po3MilieHHs iH(opmanii Ha
OdoiniitHomy caiiti banky (Bkmamka «I[IpuBatHEM ocobam/ Ilaketn mocmyr»), B Ogepti ta B Cucremi FreeBank. Indopmaniro momo
BCTaHOBIICHUX OOMEXYBAJIBHHX JIMITIB Ha 3ailicHeHHs [naTikHUX omeparltiif 3 BUKOpHCTaHHAM [IaTiKHUX KapT TaKOX MOKHA OTPUMATH,
3BEpPHYBIIUCH 3a TenepoHamu KoHTakT-IieHTpY Ta/ab6o BukopucTaBum Cuctemy FreeBank. V pasi, skmo no neBHoi [lnartikuoi omepartii
3aCTOCOBYETHCS [1Ba Ta OLIbIIE PI3HOBHUAIB JIIMITIB, TO IDIATIXKHA OIEpAallis IPOBOANUTHCS 3 JOTPHMAHHSIM JIMITY, IO € HAHMEHIINM.

5.12.2.19. Heyxunbne BukoHaHHs yMoB Y JIBO Hamacts KitieHTy MOKIITUBICTD 3a0€3MEYUTH HailiHe 30€piraHHs ITPONIOBHX KOIITIB,
HEPO3TOJIONIEHHST PeKBi3uTiB [lnaTixkHoi kapTky, IneHTH(IKaNifHUX NaHUX Ta IHIINX JAaHUX, a TAaKOX 3MEHIIWTH MO>JIMBI PU3UKU IPU
npoBeneHHi [lnatiauxX omeparuiii 3 BUkopucTaHHaM [lnarixHoi kapTku y 6aHKOMarax, 0€3roTiBKOBOI OIIATH TOBapiB Ta MOCIYT, Y TOMY
4rcii yepe3 Mepexy Internet.

5.12.2.20. Ilpwu 3milicHeHHI onepauiil moao BinkimroueHHs nepeBipku CVV2/CVC2 xony KimieHT po3yMie, M0 KOXKHE BiAKIIOUEHHS
nepeBipku CVV2/CVC2 kony miatixaoi KapTku miIBuIye pU3UK HE3aKOHHOTO BHKOPUCTAaHHS KOIITIB Ha PaxyHKy 3 00Ky TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3HKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAaHKI[IOHOBAHOTO BHKOpHCTaHHs Horo [TmaTiHOi KapTKH Ta KOIUTIB Ha HOTO
PaxyHky TperiMu ocobamu BHacioK BigimoueHHs Kiienrom nepesipku CVV2/CVC2.

5.12.3. Biomoea ¢ Aemopu3zayii ma eunaoku eunyuennsn Ilnamixcnux kapmox

5.12.3.1.  [epxaremto [InaTi>kHoi KapTku Moke OyTH BiZIMOBJICHO B ABTOpHU3aLii 3 NPUYHHY IepeBHIleH s OnepaniifHoro JiMiTy
BukopucTaHHs [1naTi>kHO1 KapTKH Ta/an BurparHoro mimity.

5.12.3.2. IlnarikHa KapTKa MOke OyTH BHITydeHa y JlepikaTens mpamiBHUKOM ITiAIPHEMCTBA TOPTiBii, Ae [epxaTens MaB HaMip
po3paxyBatrcs 3a mormoMororo [lnatixHoi KapTku, ad0 mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie depe3 Kacy [leprkaTenb OakaB OTpUMATH
TOTiBKOBI KOmTH. JlepaTelo MOBHHHI MOSCHUTH TNPUYUHY BIUTydeHHS [lmaTikHOi KapTkw, 3a3BHYail e po3mopsyikeHHs baHky mpu
BUSIBJICHHI OPYIICHHS MPaBUII, 3a3Ha4eHUX B Jlorosopi.

5.12.3.3. bBanxkomar Moxe He MOBepHYTH [lnaTiHy KapTKy i3 NPUYMHHM HECNpaBHOCTI OaHkoMara abo BuiydeHHs [lnaTikHOl
KapTKH 3a po3nopsypkeHHs M banky. ¥V takomy Bumanky [lepskaremo ciin 3BepHyTHCs 10 KoHTakT-11eHTpY abo Haitbmkdoro Bimninenns
bauky.

5.12.3.4. IlnatixHa KapTKa, a TAKOXK TPOLIOBI KOIITH, 110 JlepkaTens 3anumiae y 6aHkoMmari Oijbiire Hik mpoTsiroM 20 cexkyH T micis
MOSIBY Bi/ITIOBiTHOTO MOBiTOMJIEHHSI Ha €KpaHi OaHKOMaTa, TaKOK aBTOMAaTHYHO BIJTYYalOThCI OaHKOMAaTOM. Y TakoMmy BUNanKy Jlepskarento
cmif 3BepHyTHCSA 10 BaHKy.

5.12.3.5. VY pasi BizMoBH B ABTOpH3aii, BIIydeHHs [1maTixH01 KapTKH a00 BUHUKHEHHs Mpo0ieM, OB’ I3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMaTa, Jlepxkarento HeoOXiqHO 3BepHYTHCH 10 baHKy 3a Tenedonamu KoHTakT-IeHTpY.

5.12.3.6. Y Bumaaky BTpaTu abo kpaaixkku [lnatixuoi kaptku Kiient/Jleparens NOBUHEH HETaiHO MOBIMOMHUTH Ipo e baHk
3arene(OHyBaBIIM Ha rapsdy JiHio Konrakr-neHtpy banky 3a mHomepom 0 800 507 700 abo camocrtiiiHO 3a6yiokyBatu kapty B Cucremi
FreeBank (3a nasiBHOCTI Takoi TexHiuHOi moknuBocti). IIpu npomy Kiient/[lepxkarens 3000B's3aHuii HanpaBuTH baHky mHCEMOBY (B
namnepogiii Gpopwmi) 3asiBy npo Brpaty abo kpamixky IlnarixHoi kapTku npotsirom 3 OnepariiiHuX JHiB 3 MOMEHTY Takoi BTpaTH ab0 KpaaiKKH.
VY pasi, K10 NHCcEMOBY (B marepoBiit (opmi) 3asiBy 3 TOBRKHUX MPHYHH (3aXBOPIOBAHHS, BIIPSKEHHS, BIIITYCTKA) HAIPABUTH HEMOKITUBO,
Kuient/[lepxatens 30008’ 13auuit npotsaroM 3 (Tpbox) OmepaniifHuX AHIB 3 MOMEHTY 3aKiHYEeHHS Jii Takux oOCTaBHH HampaBUTH baHKy
MIICBMOBY 3asIBY TIPO BTpaTy abo kpamixky [lnatixnoi kapTKH.

VY Bumaaky otpuManHs moBizomieHHs Kitienra/[lepxarens npo BTpaTy abo kpamgikky Kaprkum, Kommpomeramito (po3roJonieHHs )
[TTH-xoxy Ta/abo pexsizutiB Ilnarikuoi kapTku, baHk 3000B’43aHuii HeraitHo 3a0nokyBaty IlnaTixHy KapTKy, a TaKoXX BHeCTH [lnatixHy
kapTky y Cron-nuct. Ilpu npomy IlnatikHa kapTka He Moxke Oyt po30iokoBaHa Hagami. IlepeBumyck [lnaTikHoi KapTH iHIL[IFOETHCS
KiieHTOM OJTHMM i3 HACTYITHHX BapiaHTIB:

- caMmocriitHo 3amoBisieThes KiientoM y Cucremi FreeBank (3a ymoBu TexHiuHOT pearrizairii);

- IIIIXOM 3BepHeHHS B KoHTakT-meHTp;

- LUIIXOM 3BepHeHHs y Bigninenns banky.

I[Tepexn nmocranoBkoto [TnarixHoi kapTku 1o Cron-nucta bank inpopmye npo 1e Kiienra 3a jornomororo 3aco6iB TesieOHHOTO 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony/[lonatkoBuii HoMep TenedoHy. Y BUNAIKY BiICYTHOCTI 3B 513Ky 3 Jepxarenem IlnatikHoi kapTku Bank
BUKOHY€E OnokyBaHHs [ImaTixkHOI KapTKH 10 nojansmoro 3BepHeHHs Kitienta no Bigninenns banky a6o KoHTakT-nieHTpy U1t yTOYHEHHS
MIPUYUH OJOKYBaHHS.

5.13. Iopspok 3akpurrsa Paxynky

5.13.1. 3axpurtss PaxyHKy 3/iHCHIOETECS Ha yMOBax Ta Yy MOpSAKy, mnepexdadeHomy y posmim «BIAKPUTTSA TA
OBCJIYI'OBYBAHHS ITOTOYHUX PAXVYHKIB», 3 ypaxyBaHHAM 0COOIMBOCTEH, BUKIAICHUX HIDKYE.

5.13.2. OgxnovacHo i3 3asBoto npo 3akputtst Paxynky Kiient mae nosepuytu 1o bauky yci Ilnatikui kapTku, 1o Oyau BUMyIIeH]
1o PaxyHky.
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5.13.3. Ilpu 3axpurri Paxynky 3a nassHocTi y Kitienta 3a6oprosanocrti nepen bankom 3a ¥YJIBO ta\abo [loroBopoM 0aHKIBCHKOTO
paxyHKy KitieHT HOBHHEH CIIIIaTUTH TaKy 3a00proBaHiCTh Y ICHb OAAHH 10 baHKy 3as1Bu 1po 3akpuTTs PaxyHKy. Y BUNazaky, SKmo PaxyHok
BUKOPHUCTOBYETHCS Uil oOciyroByBaHHs (moramenHs) Kpemuty 3a mpoayktom «Posctpouka», KiieHT 3000B’s3aHui B MOBHOMY 0OCS31
noracuty Takuid Kpeaut y neHp noganus 1o baHky 3asBU Ipo 3aKpUTTs PaxyHKy.

5.13.4. 3agBa mpo 3akpurTsa Paxynky, mo nomana Kiienrom no banky, moxe OyTH BHKOHaHa baHKOM 3a yMOBM BiJCYTHOCTI
He3aBepIICHNX PO3CIiayBaHb, [0 IPOBOAAThHCs bankom 3a Paxynkom 3a nperensieto Kiienra.

5.13.5. V pasi 3akputts Paxynky abo 3akiHueHHs TepMiHy aii [InaTixkHoi kKapTKu cymu orepaniii cucyioTsest bankom 3 Paxynky Ha
IiICTaBl JOKYMEHTIB, IO HagXodaTh 10 banky, nmpotsrom 180 kaneHmapHuUX AHIB 3 matu noBepHeHHs [InaTixkHoi kapTku 1o banky abo 3
JlaTH 3aKiH9eHHs TepMiHy mii [InaTikHOI KapTky, SIKII0 BOHA He Oyiia MOBEepHEeHa, a0 3 JaTH IOJAHHS 3asBH IIPO aHYMOBaHHS [ImaTixHOT
KapTKHU y 3B'A3KY 3 ii BTpaToIo.

5.13.6. YV Bunaaky HenoepHeHHs Kimientom Ilnatixuoi(-ux) kapTku(-ok) 1o baHky y neHp HajaHHA 3asBH IPO 3aKpUTTA PaxyHKy
Bank mMae mpaBo caMOCTIHHO 3MiHUTH CTPOK IPOBEAECHHS OCTATOYHOIO po3paxyHKy 3 KitieHToM.

5.13.7. PaxyHOK BBa)Ka€ThCsS 3aKpUTHM 32 YMOBH BuKoHaHHA KitieHTOM ycix ¢iHaHCOBUX 3000B’s3aHb nepen bankoMm Ta iHIIMMU
ydacHHKamH [1aTiKHEX cHCTEM.

5.13.8. bank 3piiicHIoe OnoKyBaHHS (TIpHUIHHSAE 0OCIyroByBaHHs) IInaTikHOI KapTku y AeHb oTpuMaHHA Bix KiieHTa nmmucsMoBoOi
3asBH 1IPO 3aKpUTTs PaxyHky, abo, sSKIIO iHIIE He mepenbadyeHo YMHHAM 3aKOHOJABCTBOM YKpaiHw, Ha 10-if IeHp micis BimmpaBlIeHHS
Kiienty bankoM muchMOBOTO IMOBITOMIIEHHS PO po3ipBaHHS [loroBopy 0aHKIBCHKOTO paxyHKY y BHHAjKax, nepenbadenux num Y JBO
Ta\abo JloroBopoM OaHKIBCBKOTO paxyHKy Ta/a00 YMHHUM 3aKOHOJaBcTBOM YkpaiHu. [licis OmokysanHs IlmaTikHOT KapTKu Ta IO JaTh
3akpHUTTA PaxyHky baHk mpuniHse HapaxyBaHHS MPOLCHTIB Ha 3aJIUIIOK KOIITIB Ha PaxyHKy (SKIIO Taki MPOLIEHTH HAPAXOBYBAJIUCS).

5.13.9. 3asBu (moBimomusieHHs) KiieHTa mIOIO HECAaHKIIOHOBAHOTO BHKOpPHCTaHHA [lnmaTikHOI KapTKH, MOMIJIKOBHUX,
HEHAJICKHUX, HEaKIEeNTOBaHUX [IMaTiKHUX omeparii, iHIMiHOBaHUX 3 BUKOPUCTAHHAM Takoi [lmaTikHOI KapTKH, po3TisiIaroThess bankom
MIPOTSTOM CTPOKY, ITepe10aueHoro 3aKOHOM ISl PO3IIISAY 3BEpPHEHB (CKapr) TpoMaJisiH Ta/abo MPOTAroM CTPOKY, BU3HAUEHOTO BiIIIOBITHOIO
MIDKHapO/IHOIO IUIATDKHOIO CHCTeMOI0. J[o KiHIs 3a3HaueHoro cTpoky bank nucsmoBo moBinomiste KitieHTa mpo pe3ysbTaTé po3risy 3asBH
(TIOBiTOMJICHHS).

PO3ALT 6. JOJATKOBI TA CYITPOBLJHI ITOCJIYI'X

6.1. Iigxmouennss KiienTa 10 mociyr, cepBiciB Ta IONAaTKOBHX IIOCIYT, IO HAJAIOThCA OJHOYACHO 3 OOCIYTOBYBAaHHSM
[InaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIAMOBIAHO 10 Aifounx mpouenyp ta Tapudis banky.
6.2.  Ilepexa3u 3 BUKOPHCTAHHAM HOMepy Tenaedony 3amicTs HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HasIBHOCTI TeXHIYHOT MOXKIHBOCTI, KitieHT//lep:kaTeib MOKE OTPUMYBATH
rpormmoBi kot Ha [lorounnii paxynok 3 EIT3 ta 3xificHIoBaTH nepekasu rpouioBux komrtiB 3 [loroynoro paxyuky 3 EIT3 i3 3a3HaueHHSIM B
SKOCTI iZeHTH(]iKaTopa peKBI3UTIB OTPUMyBada KOWITIB HOro HOMepy MoOinbHOro TenedoHy, B TOMY YHCII OTPUMYBadiB, IO
obciyroByroTecs B iHmmx OaHkax. Cepsic «Alias Directory Service» moctymuuii y MoOiTsHOMY 3aCTOCYHKY abo depe3 OdimiliHuiA caiT
banky.

6.2.2. Cepgic «Alias Directory Service» HagaeTbcsa baHKOM CITITIBHO 13 TUTATIKHOIO crcTeMoro Visa International.

6.2.3. Ilix gac Bukopucranus Cepsicy «Alias Directory Service» HoMep MOOUIEHOTO TeneOHY OTpHMyBada BUKOPUCTOBYETHCS B
SIKOCT1 pekBi3uTy EnexrponHOTO miartixHOTo 3aco0y (IlmatikHoi kKapTku), sSKi 03BOJEHI mpaBmiamu Oe3nekn MiXKHApOIHOT IUIATIKHOL
cucremu Visa International.

6.2.3.1.ins Toro, mo6 otrpumyBaTH TpoiuoBi komTtH Ha [lorounmii paxyHok 3 EII3 Bix Tperix oci® i3 3a3Ha4eHHSM B SKOCTi
ineHTudikaropa pexsizutiB KiieHTa, K OTprMyBaua KOLITIB, HOro Homepy MoOinpHOTo TenedoHy, KiieHT Mae npus’si3atu nepHy [lnaTixkHy
KapTKy J0 HOMepy CBOro MoOinpHOro tenedony y MobGineHOMY 3acTocyHKy ab6o yepe3 Odimiiinmii caiit banky. KiieHT Hece moBHY
BiIIIOBiTaTbHICTD 3a MpaBHJIbHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOLTBHOTO TenedoHy Mmix yac CTBOpEeHHS MpuB’ i3k [InaTikHOT KapTKH 10
HOMepY MOOLTEHOTO TenedoHy.

6.2.3.2. Jlna Toro, mo0 mepekaszaTu rpomrosi komTu 3 [loTounoro paxynky 3 EII3, enexrpoHHuii miatixaMi 3acid (maTixHa KapTKa)
OTpUMyBaya IMOBHHEH OyTH MPUB’sI3aHaWI 10 Oro HOMEpY MOOUTBHOTO TeneoHy 3 MOXKIHBICTIO BuKoprcTanHs Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiANOBiTalbHICTh 32 IPaBUIIbHE 3a3HAUYCHHS PEKBI3UTIB HOMEPY MOOIIBHOTO TeleOHy OTpUMyBaya ITiJ| 4ac
3nificHeHHS Tiepekasy 3a nqornomMororo Cepgicy «Alias Directory Servicey.

6.2.4. bank He Hece BigmoBiganbHicTh 3a [TnatixHi onepauii, 3xificHeHi 3a qonomoroio Cepgicy «Alias Directory Servicey, sIKio
Kunientom/[Iepxatenem abo TpeTboro 0Co00I0, siKa € BiANIPAaBHUKOM ab0 OTPUMyBayeM KOIITIB, JOMYIIEHO MOMWJIKH IIiJ Yac MPUB’SI3KH
PEKBI3UTIB €IEKTPOHHOTO TUIATIKHOTO 3ac00y (IUTATIKHUX KapTOK) 10 HOMEPY MOOUTHHOTO Tele(oHy, a00 3a3HaYCHO HEMPaBIIILHIIA HOMED
TeneoHy IiJT yac 31iHCHEHHs Mepeka3y abo iHIIMX Aiid, 0 MPU3BENH 10 HETATHBHUX HACTIJKIB HE 3 BUHU baHKy.

6.3.  IIpemiansHi mocayru Big IlnaTixkuux cuctem Mastercard International, Visa International

6.3.1. TlpemianbHi mociayru Binm MiKHapOIHUX IUIATLKHEX cucteM Mastercard International, Visa International — e mociyru, mo
IPOTOHYIOTECS Ta HaJAIOThC MiKHApOAHMMH IUIaTDKHUMHK cucTeMamu Mastercard International ta/a6o Visa International [lepkatensm
npemianbaux [Inatixuaux kaprok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BiamosigaoTth
BCTAHOBJICHUM BiAMOBIAHOO [11aTi>KHOIO CHCTEMOIO KPUTEPisIM.

[ToBHuit mepenik npemianbHux mnocayr Bifg IlmarikHux cucrem Mastercard Ta Visa  po3MillleHO BIiINOBIZHO Ha caiTax
www.mastercard.ua 4u www.visa.com.ua.

6.3.2. Iigxmouenns [InatixHOT KapTK BiAnmoBixHOI matixHOi cuctemn Kmienra mo IMporpam nosmerOCTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 [Iporpamu nosutbHOCTI MasterCard «bimbme» (Hamami — Ilporpama) Bim Kommanii MasterCard Europe SA, BHKOHYeThCS
Bbanxom Bix imeni Kitienta, Ha mo KitienT Hagae cBoro 6e33acTepexHy 3rofy IUIIXOM npregHaHas 1o yMoB Y JABO. IIpn npoMy nporenypy
peectparii Ta o3HaifoMiIeHHS 3 ymMoBaMH BianoBinHOI IIporpamm KitieHT 3000B’s3yeThest 3AIHCHUTH caMOCTiHHO Ha odimiiHOMY calTi
Bianosignoi MIIC, 30kpema, aje He BUKIIO4HO, https://bilshe.mastercard.ua/.

6.4. Hocayra «KoHcbepik-cepBic»

6.4.1. Iocnyra «KoHchepxk-cepBicy — Lie mociyra, 110 HagaeTbes: kommaniero TOB «'noban Xenmnepy» 3 HafaHHs 1{i101000B0T
JIOTIOMOTH 3 OpraHi3aliiHuX Ta iHGOpMaIiiHHO - KOHCYIbTalifHUX ITUTaHb (3aMOBJIEHHS KBUTKIB, ODOHIOBAHHSI HOMEPIB Y TOTEJISX, JOIIOMOTa
B 0(OpMIICHHI Bi3, JOTJIA] 32 JoMOM ToIo). I'padix Haganus mocayru: 24/7. JletansHy iH(opMalio MoskHa oTprMaty 3a HomepoM 0 800 50
52 55 abo Ha odiniitHoMy caiiti kommanii www.ukrassist.com. B mepiox piunoro o6cmyroByBanus Kaprtku nocmyry «KoHCBEpXk cepBic»
MOHa 0pOPMUTH OAMH pa3.
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6.4.2. Jlns xaprok Visa Platinum Ta Visa Infinite HassBHa MoxxiuBicTs odopmienns nociyru «KoHe’epsk cepBic» BiJ KoMITaHii
Visa. [Hdopmaniro moa0 J0CTYHIHOCTI MOCIYTH MOKHA oTpuMartu 3a HomepoM +38 044 300 05 03, B ogHOMY i3 TOCTYITHHX MECEHIXKEPIB,
SIKMI MO>KHA BIIKPHUTH 3a mocuinaHHsIM https:/mssg.me/service_concierge abo Ha odiniiiHoMy caiiTi kommnanii Visa www.visa.com.ua. J{s
kaptok MasterCard Platinum ta MasterCard World Elite HasBHa MOXIHBICTH opopmieHHs nocayrd «KoHC epk cepBic» Bif KOMMaHil
MasterCard. Iadopmaniro 10710 JIOCTYITHOCTI MOCIIyTH MOJKHA OTpPUMATH 3a HOMEpPOM
+38 0800 337 795, B omHOMY i3 JOCTYITHHX MECEH/UKEpiB, SIKHH MOXKHA BIAKPHUTH 3a ITOCIJIAHHAM a00 Ha oQimifHOMY caiTi KoMmaHii
MasterCard https://www.mastercard.ua.

6.5. Hocayru ctpaxyBaHHs

6.5.1. Cmpaxysanna nooopoicyrouux 3a kopoon. Ilocnyry crpaxyBaHHS BHDKDKAIOUMX 3a KOPIOH Hajgae kommaHis ITAT
«HarmionanpHa akiionepHa ctpaxosa komnadis «OPAHTA» (mani — ITAT «<HACK «OPAHTAY).

SIkmo ymoBaMH OOpaHOTO MaKeTy MOCIyr ad0 yMmMOBaMH OOCIYyroBYBaHHA Tumly mpeMianbHoi [lmaTikHOi kapTku mependaueHa
MOXJIHBICTH opopmiienHst KilieHTy oroBopy JOOPOBLIBHOTO CTpaxyBaHHs IIOO0POKYIOUNX 338 KOpJoHOM i KitieHT BusIBUB GaskaHHs YKIACTH
takuii Jloroip, To Takuii Kiient Hamae Banky 3roay Ha mepemauy [IAT «HACK «OPAHTA» indopmanii npo Kiienrta (B Tomy umcii
NIepCOHANIBHI JaHi), HEOOXITHOT IS YKIIAJEHHS JOTOBOPY JOOPOBUIBHOTO CTPAaXyBaHHS IOJOPOXKYIOUHX 3a KOpJoHOM. KitieHT Takox Hamae
3rofy Ha HaIlpaBJICHHS YKJIAJEHOTO JOTOBOPY HOOPOBIIBHOTO CTpaxyBaHHS MOJOPOXKYIOUHX 32 KOPIAOHOM (IO MICTUTH iH(OpMalio mpo
Ipi3BUIIE, iM’s, 0-0aTHKOBI, ITACIIOPTHI JaHI Ta JaTy HapomKkeHHs KiieHTa) He3aXMIEeHNMH KaHalTaMH Ha OCOOMCTY ajpecy eIeKTPOHHOI
norrry Kiienra y mepesxi InTeprer.

JloroBip 10OpOBITBHOTO CTPaxyBaHHS ITOIOPOKYIOUNX 38 KOPIOHOM YKiIagaeThes 3 Kirientamu BikoM 10 85 poKiB He HacTinie OHOTO
pa3dy Ha OIWH pIK 3a YMOBH 3[ilfiCHEHHs IUIaTH 3a oQopMieHHS Ta oOciyroByBaHHS mnpemianpHOi Ilmarixkuoi kaptku. [dns Kimienris,
JIepKaTelliB JOJATKOBHX MpeMianbHUX [InaTiXKHUX KapTOK, MOCIYry AOOPOBLTBHOTO CTPaxyBaHHS MOJOPOXKYIOUMX 32 KOPAOHOM MOXKHA
0(pOPMUTH OKPEMO BiINOBITHO N0 KiIacy KapTku Ta 1o Tapudis banky.

6.5.2. Jloroip MOOPOBUIFHOTO CTpaxyBaHHS IOJOPOXKYIOUUX 332 KOPJOHOM O(OPMITIOEThCS MUIAXOM YKJIAJCHHS BiAMOBITHOTO
TPUCTOPOHHBOTO Noicy cTpaxyBanHs Mix Kiientom, bankom ta I[TAT «<HACK «Opanray. CTOpOHH JOMOBHIIUCE, III0 BIAHOBITHO 10 CTaTel
6, 627, 207, 633 Ta 634 L{uBinsHOTO KO#EKCY YKpaiHH, noiic crpaxyBanHs 3 6oky banky ta [TAT «HACK «OPAHTA» Moxe yknanatucs
IIISIXOM HAHECEHHs Ha HBOT'O THHOTPad)ChbKUMHM 3aco0aMM BiIOHWTKA IE€YaTKH Ta MiAINCY yrmoBHOBaxeHHX oci6 banky Ta ITAT «HACK
«OPAHTA», mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA» www.oranta.ua. 3 6oxy KiieHTa n0roBip JOOpOBIIBHOTO CTpaxyBaHHSI
MOJOPOXKYIOUHUX 32 KOPJOHOM MOKe OyTH MigNMHCaHu{ BIACHOPYY abo 3a nomomororo ETL

6.6. Kaptka Auto Club

6.6.1. Kaptka Auto Club nepenbauae Haganas nociyru Big TOB «[apanT-Accictancy o Beiil Teputopii Ykpainu Ta 3a ii mexaMu.
SIkmo ymoBamMM 0OpaHOro makery nociayr abo ymoBamu THIy npemiansHol ITmatixHoi KapTku nependadeHa MOXKIIMBICTE O(QOPMIICHHS
Kuienty xaptku Auto Club Ukraine ta Auto Club Europe, npu opopmienti nakery ado npu nepeogopmieHti ocHoBHoi [InaTixHoi kapTky,
3aJIC)KHO BijJl 0OpAHOro MakKeTy MOCIHyT, 3a 6axanHsM Kiienta odhopmimoerbest kaptka Auto Club Ukraine ta Auto Club Europe. Jletansny
iHpopManito MoxxHa oTpuMatH 3a HomepoM (044)498-60-02 abo Ha odiuiiiHoMy caiiTi kommaHil www.garantassistance.com.ua. B nepiof
piunOTrO 00CTyroByBanusa Kaptku xapty Auto Club mMoxHa 0hOpPMHTH OUH pa3.

6.7. YMOBH HaJaHHSl MOCJYT y 3ajJaX MiIBUILIEHOT0 KOM(OPTY aeponmopTiB y Mexax wieHchbkoi mporpamu LoungeKey
Associate Plus

6.7.1. Tlporpama LoungeKey — mporpama mpiopuTeTHOr0 IOCTYIY IO 3aJliB OYiKyBaHHS IiIBUIIEHOTO KOM(OPTY B aeporoprax y
BcroMy cBiTi (I[Iporpama LoungeKey a6o LoungeKey), mo mpononyetscs komnaniero Lounge Gateway Limited, godipHiM miampueMcTBOM
kommaHii Priority Pass UK (LGL).

6.7.2. Tlocnyru y mexax mporpamu LoungeKey namatotbes [lepkatenasm mpemiansHux [lnaTixHux kaptok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum abo Visa Infinite, sixi aBroMaTuuHO cTaroTh yuacHukamu nporpamu LoungeKey. [lns
OTpPHUMaHHS JOCTYITy 10 3ajH ydacHUK nporpamu LoungeKey nmoBrHeH npen’sBUTH NpaniBHUKY 3aiy nAitouy [Tnatixkny kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum abo Visa Infinite, a Takox mocakoBHi KBUTOK Ha JiTaK Ta JOKYMEHT, IO MOCBiIUy€
ioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4E€HHIX JOKYMEHTIB Ta/ab0 y BUMaAKy 3a0okoBaHoi [Inarixkaoi kKapTku qoctyn go 3aiiB LoungeKey He
HazmaeTbes. Bapricte BiaBinyBanus 3amiB LoungeKey ydacamkom mporpamu LoungeKey abo #ioro rocrem mia [depkatenis [lmaTixaIX
KapTOK:

- 3akaptkamu Visa Platinum HasiBHa MOXXIHBICTB 2 pa3u GE3KOIITOBHOTO Bi/IBiyBaHHs, a 3a kapTkamu Visa Infinite Ge3mimMiTHO npu
YMOBI po3paxyHKiB kapTkamu Visa Platinum Ha cymy 5 000 rpH, Visa Infinite Ha 20 000 rpH, a y pa3i He 31ifiCHEHHs PO3paxyHKIB,
BapTicTh nociyru ckiaanae 35,00 nonapis CILIA Ha onHy 0co0y BiacHuKa KapTKH ab0 Ha 0co0y, sika CYIPOBOIXKYE BIACHUKA KapTKH,
MIPH FOMY J0 YMOBH PO3paxyHKIB BiTHOCSTHCS BCi omeparrii 32 octanHi 30 IHIB 1 He BpaXxOBYIOThCS PO3PaxXyHKH 32 OCTaHHI 5 JHIB.
JeransHa iHpOpMAaIlis po3MillieHa 3a OCHIaHHAM https://www.visa.com.ua/uk UA/pay-with-visa/promotions/lounge-key.html;

- 3a kapTkamu MasteCard Platinum BapTicTh mociyru Ha oiHy oco0y BiIacHHKa KapTKu abo Ha 0coly, sKa CyMpOBOJDKYE BIaCHHKA
kapTku ckianae 35,00 nonapis CILIA, a 3a kaptkamu MasterCard World Elite Ge3nimMiTHO mpu yMOBi pO3paxyHKIB KapTKOI Ha
3araneHy cymy Bim 10000 rpu 3a ocranHi 30+5 OGankiBcbkuxX [HiB. JleranmpHa iHpOpMamis po3MillleHa 3a MOCHIAHHAM
https://www.mastercard.ua/uk-ua/personal/offers-and-promotions/travel/prioritypass.html.

6.7.3. CTpok HaiaHHS cTaTycy y4acHuKa mporpamu LoungeKey Binnosinae crpoky gii [Tnatixkaoi kapTku Tiiry MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBHi npunIunu nporpamu LoungeKey: Kimientn, siki € ygacHmkamu mporpamu LoungeKey MoxyTh 03HalfOMHTHCH 3
JeTaJbHAUMH YMOBaMH IPOTPaMH, BKITIOYAIOYM TEPeNiK JOCTYIHHX 3aliB MiJBUIEHOTO KOMMOPTY, iX PO3MIILEHHAM, PEKHMOM pPOOOTH,
JOCTYIIHUMH TIPUBIIESAMH Ta OCOONMBHMH YMOBaMH BHKOPHCTAaHHS KOXXHOTO 3ajy MiABHIIEHOro KoMpopTy Ha caiiTi BaHky
www.creditdnepr.com.ua, y mobinsHOMy nonatky LoungeKey (Bmacuuk xaptku MasterCard abo Visa Mae 3apeecTpyBaTHCS i CTBOPHTH
online-npodine (iM's kopucTyBada 1 mapormb) Ha www.loungekey.com/creditdneprworldelite mms  kaprox Mastercard Ta
www.loungekey.com/visacisseeVP mist kapTok Visa) abo 3atenedoHyBaBLIN 10 KOHTAKT-LIEHTPY cepBicHOro oociyroByBanHs LoungeKey.
KonraktHa iH(OpMaLisi HEHTPIB cepBICHOTO OOCIYroByBaHHS pO3MillleHa HA IHTEpHET-CTOpiHLI y4dacHuka mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacauku nporpamu LoungeKey HecyTh BiIOBiIanbHICTh 3a MPaBUIBHICT JaHUX, HASBHUX y MpaliBHAKIB 3a1iB LoungeKey,
il Jac BiABIAyBaHHS 3ajliB MiJBHUINEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(opMamii y TaJoOHI HA BiBIAYBaHHS 3aliB ITiIBHUIIEHOI
komdoprtHOCcTi LoungeKey. Koxen Jlepxkarens npemiansaux [lnatixkaux kaptok Ty MasterCard Platinum, MasterCard World Elite, Visa
Platinum ta Visa Infinite nuisxom npuennanns go YIBO noroauscst 3 yMoBaMH Ta CTaHAApTaMH MakeTiB oOciayroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta npuegHaBcs A0 HUX y IOBHOMY 00Cs3i.
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6.7.6.YmoBu mnporpamu LoungeKey MoxyTh 3MIHIOBATHCH Ha pO3CYJ BJIACHHKA IPOTPaMH 0e3 IOIEpeIHBOTO ITOBIIOMICHHS
yuacHHKiB. [lepenik cepBiciB y aepomoprax MOXe OHOBJIIOBATHChH, ACTalbHY iH(opMmallito 3a mepenikoM nocayr Bix Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha o(ilifHUX caiiTaX KOMIIAHIM BiAMOBIAHOT IUNIATIKHOT CHCTEMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J 7. MPOI'PAMA JIOAJIBHOCTI

7.1.  VYwuacte B [Iporpami JlosmmeHocTi npuiimators KitienTn, ski Marote Binkputuii B banky Ilotounmit paxynok 3 EII3, mo
oGciyroByeThest Ha Tapudax, Ha ki mommproloThes: yMoBH Ilporpamu. B mexax IIporpamu JlosuteHocTi KitieHTam Mo)ke BHILIadyBaTHCh
Bunaropona y Bumagkax, B po3Mipi, TOpsIIKYy Ta Ha yMoBaX, BCcTaHOBJIeHHX [Iporpamoro JlosbHocTi, a KilieHT MoXe oTpuMaré Taky
Bunaropony muisixom BUIiatu cymu Bunaroponu Ha iforo Ilotounuii paxynok 3 EII3 a6o nopyuntu banky nepekaszatu cymy Bunaroponu
Ha OmaroxiiiHicTe. YMoBH Ilporpamu JlosmpHocTi, mepenik Tapudis, Ha sxi momuproeTbes [Iporpama, 3aTBEpIKYIOThCS, 3MIHIOIOTECS Ta
CKacoBYIOThCSI baHkoM camocTiiiHO Ta po3MimyroTecs Ha OdinifiHomy caifti banky. IIpo mouaTok aii, BHeceHHS 3MiH, ckacyBaHHs [Iporpamu
Bank inpopmye na Odiuitinomy caiiti banky. Jloctyn Kiienra mo inausiayansHol iHdopMmallii Ta yIpaBiIiHH JOCTYTHHMH OMISIMA 100
Iporpamu JlosuteHOCTI 3xiiicHIOeThes uepe3 Cucremy FreeBank. Ymosu IIporpamu JlostmeHOCTI € myOniqHOIO OOIIHKOIO BUHArOpOaX B
po3yminHi [{uBiTbHOTO KOmEKCY YKpaiHu.

7.2.  Bonycn. B mexax IIporpamu JlosuteHocTi 3a BukoHaHHS KiieHToM mepen6auennx IIporpamoro fiif oMy HapaxOBYIOTBHCS
Bonycu y Bu3HaueHomy bankom po3mipi. YMoBamu IlporpamMu MoXxyTh HependadaTuch OOMEKEHHS MaKCHManbHOI cymu BoHyciB, siki
JI03BOJIIETHCS HAKOYYBATH 32 IIEBHUI MMPOMIKOK Yacy Ta/abo B 3aJIeKHOCTI Bi oneparii, 3a ki HapaxoBytoTbes: bonycu. [loHan BctaHOBIEHY
MaKcHMalbHy cyMy BoHycH 3a BiANOBiZHMI MPOMIKOK Yacy a0o 3a BiAMOBIZHMMH BHIAMH OIEpalliii HE HApaXOBYIOThCA, SKIIO iHIIE HE
nependayeHo ymoBamu [Iporpamm.

7.2.1. baHk Ha BIacHHU pO3Cy] MOKE aHYJIIOBATH HapaxoBaHi boHycH Ta/ab0 MPUIMHUTH iX NOAAJbIIE HAPaXyBaHHS y HACTYITHHX
BUITaIKAX:

- BigMiHW/CKacyBaHHS 3 Oymb-sIKMX IPUYUH oOllepalii, 3a sKy Oynu HapaxoBaHi BoHycH (Hampukiag, y pasi IOBEpPHEHHS

Mpua0aHOTO TOBAPY);

- 3akputti [lorounoro paxysky 3 EII3, 3a skum 3xilicHIOBaIOCh HapaxyBaHHS boHycCiB;

- HasBHocTi y KitienTa mpoctpoueHoi 3a60proBaHocTi iepen bankom 3a Oy/b-sKUMU JJOTOBOPaMH B CYKYIIHII CyMi, IO TOPIBHIOE
a6o nepesuinye 100 rpuBeHb Ta sika icHye Oinbiie 60 KaJeHIapHUX THIB MOCIIIIIb;

- BiACYTHOCTI IuaTiXHEX onepauiit 3 BukopuctanHsM EI13/peksizutiB EI13 KitieHTa mpoTsarom 6 KaneHAapHUX MiCALIB IMOCIILIb;

- BIACYTHOCTI MPOTATOM 3 MICSIIiB ITOCTILJIb 3ATHILKY BIACHUX KOILITIB Y CyMi oTHOMOMEHTHO He MeHIe 500 rpuBeHs Ha PaxyHkax
Knienra B banky (Bkimrouaroun BxiagHi paxyHKH);

- mpunuHEeHHs BaHKOM MOBHICTIO 200 YacTkoBO [Iporpamu JIosibHOCTI;

- BumHeHH: KiieHTOM Oynb-SKuX Jii, AKi 3a pilleHHsAM baHKy MaroTh O3HAKH IaxpaicbKuX, 0OMaHy, MaHITyJIsMii, 3TIOBKUBAHHS
ymoBamu [Iporpamm JlosmbHOCTI, TOmO Ta SIKi COPUYMHWIN a00 MOKYTh CIPHYMHHUTH CHOTBOpEHHsS cyTHOcTi [Iporpamu
JlosmpHOCTI, BTpaTty ainoBoi penyranii banky, BAHUKHEHHS OyIb-sKUX 30UTKIB Ta / abo mkoau y banky, maptHepiB banky Ta /
a00 iHmmX yyacHuKiB [Iporpamu JlosmpHOCTI.

AHYTIOBaHHS HapaxOBaHUX BOHYCIB 3MIHICHIOETBCS MISIXOM 3MEHIICHHS Ha BiAMOBiAHY cyMy bonyciB, HasBauX y KimienTa. ¥ pasi,

SIKIIO aHYJTIOBAHHIO MiUIIraloTh boHycH, siki Bxke KOHBepTOBaHi y Bunaropony, i kinbkicte bonyciB, HasBHux y Kitienta, MeHIa 3a cymy
Bonycis, 1o MaroTe OyTH aHyJIbOBaHI, baHK Mae mpaBo Take aHYTIOBaHHS NMPOBECTH IILUIIXOM BiMOBITHOTO 3MEHIIIEHHs KUIbKOCTi boHyciB,
sIKi OyyTh HapaxoBaHi B MailOyTHbOMY.

7.3. Bunaropona. Bunaropoma HapaxoByeThCs Ta BHILIauyeThest bankom Ha [Torounwuii paxyHok 3 EI13 KitienTa 3a pe3ynbraramu
KoHBepTalii HakonnueHnX boHyciB y Bunaropony, mio iHimitoersess KiieHToM abo 3miicHIOETHCS TepionqudHo baHKOM 3a mopydeHHSM
Kiienra, axmo e nepenbadeno ymosamu [Iporpamu. [lig gac Bumiatn Bunaropoan bank, BUKOHYIOUHM (YHKIIIO TTOJAaTKOBOTO areHra,
YTpUMY€E TIOJATKH Ta OOOB’S3KOBI IUIATEXi Ta IEpPEepaxoBye iX MO OKeTy YKpaiHH B PO3MIpi Ta MOPSAIKY, BU3HAYCHOMY YHHHUM
3aKOHOAABCTBOM Ykpainu. CTpok nepekasy Bunaropoan na [lorounnii paxyHok 3 EI13 Kitienra BuzHauaetscsa bankom. Ymosamu [Iporpamu
MOXYTh OyTH nependadeHi 0OMeKeHHsI MaKCUMaIIbHOI cyMH BuHaropoau, sika Moxke OyTtu BuruiadeHa KitieHTy 3a meBHUIA mepion 9acy Ta /
a00 3a KoHKpeTHUM BuoM [Iporpamu JlospHOCTI.

Bunaropona mosxe 6ytu Bumiadena Kiienry, skimo:

- HaKONHYCHO He MEeHIIe MiHiManbHOi cymMu BoHyciB, 1m0 BimnoBigHO 10 yMoB [Iporpamm moctatHs ajst KoHBepTauii boHyciB y

Bunaropony, sixmo Taka MiHiManbsHa cyma bonycis nepenbauena ymosamu IIporpamu;

- BiH He Mae Oyap-IKO1 MPoCTpoUeHOT 3aboproBaHocTi repex bankom 3a Oyab-SKHMHU JOrOBOPaMHu;

- banxom He BuxiroyeHo Kitienta 3 yuacri B [Iporpami, 30kpema 3a nopyuenss ymoB I[Iporpamu;

- BiAcyTHI iHOI nopymeHHs: ymMmoB [Iporpamu;

- banxom He ckacoBaHo MoBHICTIO 200 yacTkoBo [Iporpamy JlosumsHOCTI.

7.4. IIporpama Kemoek.

7.4.1. Kembex — e Bux IIporpamu JlosutbHOCTI, 1m0 mependavae HapaxyBaHHs KiienTy BoHyciB 3a mpoBeieHHS IUIaTKHHX
onepauiii 3 Bukopuctranusm EI13/peksizutis EIT3 (B Tomy umcii uepe3 Mepexy [HTepHET) y MiCIIsIX peaiti3aiii ToBapiB Ta HOCIYT (TOPrOBUX
TOYKAaXx), IO BiHOCATHCS 10 BU3HAYCHMX BiANOBiAHO 10 yMoB [Iporpamu kareropiii. Kateropii TOproBux To4oK (B 3aJI€)KHOCTI Bill BUAY
IisUTBHOCTI TOproBoi Touky (1o Bu3Ha4aeThes 3a it MCC-komom) / Ha3BH / TOProBeIbHOI MapKU TOPTrOBOI TOUYKH), 38 PO3PAaXyHKH B SKHX
HapaxoByIOTECst bonycu, Bu3HauaroThest barnkom ta / abo obupatotsest Kimientom 3 3anpornonoBanoro bankom neperniky B Cucremi FreeBank
3 BU3HA4EHOI yMoBamu [Iporpamu nepiogmdnicTio. KitieHT momicsaro (abo 3 iHIIOIO MEpioINYHICTIO, 10 Oyae BcTaHoBIeHa [Iporpamoro)
obupae B Cuctemi FreeBank no3Boneny no BuOOpy KUTBKICTh KaTeropiit TOProBux TOUYOK, MICII 9OTO PO3MOYMHAETHCS HapaxyBaHHS boHyciB
3a BIATIOBITHIMH KaTEropisMU B IOTOYHOMY IIEPiOIi.

7.4.2. HapaxyBauHsi BoHyCIB 31iiCHIOETBCS Y BiICOTKOBOMY BHPa)XEHHI Bijl CyMH HPOBe/IeHOT omepailii 3a BcTaHOBJIEHHM baHkoM
PO3MIpOM BIJCOTKIB Ui KOXKHOI 3 KaTeropiii TOproBux TOUOK. Y BHIAAKy MPOBEICHHs Omepauiii B iHO3eMHIiN BamoTi, Bonycu
PO3PaxoBYIOThCSl BUXOASYM 3 TPHBHEBOTO €KBIBaJIGHTY CyMH OIlepallii, po3paxoBaHOroO 3a BH3HAUYEHMM BaHKOM KypcoM BallloT, 3a SIKHM
[IPOBOIMIACH KOHBEPTALIisl BAJIIOT 3 METOK0 BUKOHAHHSI BIAMOBIAHOI oneparil. BaHk caMOCTiiiHO BCTaHOBITIOE, 3MiHIOE PO3MipH KoedillieHTiB
IUIsl pO3paxyHKy BOHYCIB 3a KO)KHOIO KaTeropi€ro TOProBux TOYOK; po3Mipu Iitouux koedirieHTiB BigoopaxarTses B Cucremi FreeBank.

7.4.3. 3a pimennsam banky B mexax [Iporpamm Kembex MoxyTh HapaxoByBaTtuch Bomycn Takox 3a xopuctyBanHs KiieHTOoM
npoaykTamu baHKy - y BUmazakax, B po3Mipax Ta Ha yMOBax, BU3HaueHUX baHkoM Ta BinoOpaskenux y IIporpami ta B Cucremi FreeBank.

7.5.  Pedepanbna IIporpama.
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7.5.1. B mexax Pedepansnoi [Iporpamn bank napaxoBye Kiienty bonycu y BcranoBieHoMy baHkom po3mipi y BuIagkax:

- ykiagaHHs 3 bankom JloroBopy GaHKiBchKOro paxyHKy 3 BumyckoMm EIT3 HoBuM KiieHTOM, SIKMI OTpHMAaB 3amlpoIICHHS BiJ

inmoro Kiienta — boryc HapaxoByeThcs TakoMy HOBoMY KITieHTy, SIKHif CKOPHCTaBCsS OTPUMAHUM 3aIlPOIICHHSAM;

- HajgaHHA 3anporreHHs KiieHtoM iHmmN ¢isnuHii 0cobi, sika HUIM CKOpHCTaacs Ta ykiana JloroBip GaHKIBCEKOIO paxyHKY 3

BumyckoM EIT3 3 bankom — boryc HapaxoByeThcs KimieHTy, SIKUif HagaB 3arponieHHs.

3anponreHHs: HamaeTbess KilieHTOM iHIMMM ocobaM y BHTILIL YHIKQIBHOTO pedepanbHOro HMOCHIAHHS, sike JocTynHe KitieHTy B
Cuctemi FreeBank ta Moxke OyTu HampaieHe B €IEKTPOHHOMY BUIJISI 3 BAKOPUCTaHHAM OyIb-IKOTO MPUHHATHOTO IS X Lijel 3acody
KoMyHiKamii. [H11a oco6a BUKOPHCTOBYE Take pedepanbHe MOCHIAHHS IPU peecTpallii BIacHoro akayHrty B Cucremi FreeBank.

Makcumainbsha cyma bonycis Ta Bunaropoau 3a Pedepansaoto [Iporpamoro He oOMexeHa, SIKIIO iHIIe He Oyae nependaueHo yMoBaMu
[Iporpamu.

7.6.  IIporpama BaaroaiiinicTs.

7.6.1. B wmexax IIporpamu bmaroniiinicts KiieHT Mae MOXJIMBICTE NOpydnTH baHKy perynsipHO KoHBepTyBatu y Bunaropomy
HakormueHi Kiienrom borycu B Mexxax IIporpam Kembek ta Pedepanbha Ta mepekasyBatu Buutaueny Kiienry Bunaropony Gmaroniiiniit
opramizarii, o6paniit Kirieatom 3 3anporoHoBanoro bankom mepeniky. bank mae mpaBo B Oyab-sIKHif MOMEHT 3yNHHHUTH ydacTh B [Iporpami
BraroniitHicts Oyab-skoi 6aroaiitHol opraxisamii y BUagKy BHHHKHEHHs] 00CTaBHH, 1[0 YHEMOKJIUBIIOIOTh / YCKIIAHIOIOTh TaKHii Iepekas
(B TOMy yHCHi JiKBigamis 61aromiiiHoi oprasizarii, BUKIIOYEHHS i1 31 CIUCKY 3alponoHoBaHUX bankoMm Tomio). B Takomy Bunaaky Kmient
Moxe obpatu B Cucremi FreeBank iHmry GmaroniifiHy opraHisaiiro 3 3amponoHoBaHoro bankom nepeniky. Y BHIAJKy HacTaHHS O0OCTaBUH,
10 YHEMOJJIMBIIIOIOTE 3/iCHEHHs omepariil 3/Ha [Torounmii paxynok 3 EII3 Kuienra, nist [Iporpamu braromiiiHicTs npu3ynuHIAETHC Ha
nepiof iCHyBaHHS TaKMX 00CTaBHH, IICIIS YOTO aBTOMAaTHYHO BiJTHOBIIIOETHCS Ha yMoBax [Iporpamu, mo DiSTUMYTh Ha TOH MOMEHT.

7.6.2. YwmoBamu Ilporpamm Moxke OyTH mependavyeHa MaKCHMalbHa Ta MiHIMalbHa CyMH BOHYCIB, sKi MPOTATOM KOXKHOTO
KaJICHJAPHOTO MicAIsl MOXXYTh OyTH KOHBepTOBaHI y Bunaropomy i mopamsinoro mepekasy Ha OnaromiliHicTe B Mexax IIporpamu
Bnaroniitaicte. Cyma HakonnueHux Kiienrom BoHyciB, 110 epeBuIye BcTaHOBIEHY [IporpaMoro MakcuManbHy cymy BoHyciB (K0 BOHA
BCTaHOBJICHA), 1[0 MOXXYTh OyTH KOHBepTOBaHi B Bunaropony 3a IIporpamoto BraroxiiiHicTs, 30epiraeTbest O HACTYHMHOI Ta MOJANBIINX
koHBepTauiit bonycis y Bunaropony. Skmo cyma HakonmueHux Kmienrom boryciB MeHme Hixk BctaHoBJeHa [Iporpamoro MiHiMaIbHa cymMa
BonyciB (AKI10 BOHAa BCTAaHOBIICHA), 110 MOXYTh OyTH KOHBepTOBaHi B Bunaropoxy 3a Ilporpamoro braroaiiiHicts, koHBepTamis boHyciB y
Bunaropony B TakoMy MicsALli He 3IiHCHIOETBCS, @ HasiBHA cyMa boHyciB 30epiraeTbesl 10 HACTYIHOI Ta MOJabIINX KOHBepTaniid bonyciB y
Bunaropony

7.6.3. 'V pa3si aktuBamii Kinientom B Cucremi FreeBank Binmorimnoi ommii momo yuacti B [Iporpami BraroniiiHicts Ta 0OpaHHs
OnaroniiiHoi opranizailii, CTOpOHH BBKAOTHCS TAKHMH, IO YKJIAJH JOTOBIp, BIAMOBIAHO 10 sikoro KiieHT nopydae Banky momicsiuHO He
mizHinre 20 Yucia KOXKHOTO MICAIs (SKIIO Taka Jara MPHUMajae Ha BUXITHUHA, CBATKOBUI a00 IHIIWI HEpoOOuWil NeHb — HE Mi3Hile
HACTYIMHOTO 3a HUM poOodoro aHs) 3nilicHioBaTH JleOeToBUi Mepeka3 (IOTOBIpHE CIUCAaHHsS) B MOPAAKY, nependadenomy YJIBO, 3
ypaxyBaHHSIM BUMOT 3aKOHOJABCTBA YKpainu, komrtiB 3 [lorounoro paxysky 3 EI13 Kimienra y cymi Bumtagenoi Kimienty B mexxax [Iporpamu
BnaroniitHicTe B moTouHOMY Micsii Bunaropoau Ha xopucth 06paHoi KitientoM OmaroaiiiHoi opranizanii. 3a3HaueHe gopydenHs: Kiienra
MIPU3YNIAHAETRCS HA TIepioN Aii 0OCTaBHH, IO YHEMOXIUBIIOIOTH 37iiicHeHHs omepaniii 3/Ha [lotounmii paxyHok 3 EII3 Kiienra, mo
3aBepIICHHI Oii SKUX aBTOMAaTHYHO BiTHOBIIOETHCS. JJopyduenns Kiienra npunuaseTscs y pasi BinmoBu Kiienrom B Cucremi FreeBank Bin
yuacri B [Iporpami braroziiiHicts abo y pasi BukiroueHHs: bankowm miel 6naroniitHoi opraunizartii 3 [Iporpamu brnaroniiiHicTs.

PO311J1 8. YMOBHU HAJJAHHS CITIO)KUBUYUX KPEJIUTIB

8.1. et po3nain BU3HAuae 3aranbHi yMOBH HafaHHs cnoxuBunx Kpeantis. Crioxxusui KpeauTn MoXKyTh HalaBaTHCS 32 y4acTi
KPEIMTHUX ITOCEPETHHKIB Y MOPSIKY, epe10aueHOMY YHHHUM 3aKOHOAABCTBOM Ta BHYTPIIIHIMM HOPMAaTHBHUMH JIOKyMeHTamu baHky.

8.2. Hopsnok ykaanennsi Kpeautnoro gorosopy

8.2.1. bank Ha BmacHWil po3cyn mpuiiMae pimeHHsA IoA0 HamaHHS Kpemuty Ha mimcTaBi momaHux KilieHTOM ITOKYMEHTIB,

BPaxoOBYIOUHM HOTO KpEIWUTHY ICTOPII0 Ta IUIATOCIIPOMOXHICTE. baHk Mae mpaBo BimmoBuTH KimienTy y HamanHi KpeauTy moBHicTiO abo
JaCTKOBO.

8.2.2. 'V pa3i npuitHatTsa bankoM nosutuBHOrO pirrenHs npo HagaHusa Kpeauty, Ctoponu yknanarots Kpeantnuii norosip. Skimo
e nepeabdayeHo yMOBaMH HaJaHHs BifnoBigHoro Buay Kpeanty, CTOpOHM yKJIagaroTh iHIII JOTOBOPH IOJO BIAKPUTTS Ta 0OCIYrOBYBaHHS
PaxyHKy, B TOMy 4YHCIi omepamii 3a SKUM MOXYTb 3AilCcHIOBaTHCs 3 [1maTiXKHOIO KapTKOIO, JOTOBIp CTpaxyBaHHs a0o iHIN Yromaw, siki
BH3HAUCHI yMOBaMH KpeauTyBaHHs baHKy.

YV KpenutHoMy [OTroBOpi BH3HAUAIOThCA cepen iHmoro IcrotHi ymoBu noroBopy: Bun Kpemurty, cyma Kpemuty/ posmip
MakcHMalIbHOTO JTIMITY KpeuTHOI JiHii / OBepapadTy, CTpOK, Ha sIKuit HafaeTbes Kpeaunt, niboBe Mpu3HadeHHs, PO3Mip IIPOLEHTHOI CTABKU
Ta KOMIiCiH, Ta iHIIi YMOBH, BU3Ha4YeHi KpeautHuM noroBopom sk IctotHi. YMoBH HagaHHS Ta 00cimyroByBaHHS Kpeauty, mo He BU3HAa4YCHI
B Kpenutnomy norosopi, nependaueni Tapudamn banky ta Y IBO.

8.2.3. KpenutHuii TOroBip Ta JOKYMEHTH O HBOI'O MOXYTh YKJIaJaTHCs/O0QOPMIIIOBATHCS B ManepoBiii abo eneKTpoHHil Gopmi y
HACTYITHOMY MOPSIIIKY:

- naneposa gpopma: y Binninenni banky a6o y KpeaurHoro nocepenauka nuissxoM miamiucanas 3 6oky KimieHra BiacHOpyYHIM
mignucom, a 3 60Ky baHky — BIaCHOPYYHHM IIANICOM YIIOBHOBaXKE€HOT 0COOM i MPOCTaBISIHHS IedaTkd baHKy a0o IUISIXOM Hak/IaJeHHS
¢axcumine banky y mopsinky, BuzHageHomy Y 1BO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 60oxky KiieHTa — IUIIXOM MiANKMCAHHS y TOPSJIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIIAIINCIB» YABO, a 3 6oky banky — ¢akcumisie
Banky Ta 10IaTKOBUM CKPIIUICHHSIM Y IOCKOHAJICHOIO €JICKTPOHHOIO IedaTkoro baHKy 3 KBastipikKoBaHOIO eNEKTPOHHOIO TT03HAYKOIO Yacy y
nopsaky, BusHagesnomy Y 1BO.

8.3. Ilopsinok BizmoBu KitienTa Bin KpeautHoro norosopy

8.3.1. BinmoBigHO 10 YMHHOTO 3aKOHOABCTBA YKpainu KirieHT Mae mpaBo BigMoBHTHCH Bix KpenuTHOTrO I0roBopy y HOpSaKy,
BU3HaueHOMY KpeauTHUM 10roBopoMm.

8.3.2. ITpaBo Ha BigMoBY Bix KpenuTHOTO 10roBopy He 3aCTOCOBYETHCS 100!

1) Kpenuranx moroBopis, BUKOHAHHS 3000B’13aHb 3a SIKUMU 3a0€3MeUeHO IUITXOM YKJIaIaHHs HOTapiaJbHO IOCBITYEHUX JOTOBOPIB
(paBoYHHIB);

2) KpeautiB, HagaHux Ha npuadaHHs poOiT (Mocityr), BAKOHAHHS SIKUX BiIOYyJIOCs 10 3aKiHYeHHs CTPOKY BiAMOBH Big KpenutHoro
JI0TOBOpPY, BCTAHOBJIEHOT'O YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.
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8.4. 3araabHi BuTpaTi 3a Kpeaurom

8.4.1. J[lo 3arampHuX BUTpaT 3a KpemauToM BiIHOCATBCS BUTPATH CIIOXKKMBaya, MOB'3aHI 3 OTPUMAHHAM, OOCIYrOBYBaHHSM Ta
noBepHeHHsIM KpenuTy, yKIro4aoun NpoueHTH 3a KopucTyBaHHs Kpeaurom, koMicii Ta iHIII 00O0B'SI3KOBI TUIaTEX1 32 CYMPOBIAHI MOCIYTH
banky, moB's3aHi 3 HaJaHHSAM, OOCIYrOBYBaHHSIM 1 mMOBepHEeHHsAM Kpemury (ykimo4yarounm KOMICIi 32 OOCIYroBYBaHHS KpPEIUTHOT
3a00proBaHOCTi, PO3PAaXyHKOBO-KAaCOBE OOCIyroByBaHHS, IOpHINYHE O(GOPMIIEHHA Ta iHINI IUIATEXi), KPEOIUTHOTO IOCEpeIHHKA (3a
HasBHOCTI) Ta TPeTiX 0cib (cTpaxoBi Ta MOJaTKOBI IUIAaTEXi, 300pH Ha 000B'I3KOBE JIeprkaBHE IIEHCIHE CTpaxyBaHHs, 0ip>koBi 300pH, IIaTexi
3a TIOCIIYTH JIep’)KaBHUX PEECTPaTopiB, HOTApiyciB Ta IHIIMX 0cCi0, a TaKOX 1HIII 00OB'I3KOBI IUIaTeXi), AKi cIuIadyroThcs KitieHToM 3rimHo 3
BHUMOTaMH 3aKOHOJABCTBa YKpaiHu Ta/abo ymoBamm KpeamTHOro moroBopy (KpiM IUIaTexiB, IO 3TiAHO i3 3aKOHOJABCTBOM YKpaiHW He
BKJTIOYAIOTHCS JI0 3arajbHUX BUTPAT 33 CIIOKHBYUM KPEIHUTOM).

8.4.2. KoukperHi Buau BUTpart 3a Kpeaurom, ix po3Mipu, MOpsSA0K HapaXyBaHHS Ta CIUIATH BU3HAYalOTHCSI KpeuTHUM JOroBOpoM,
VB0 Ta/abo Tapudamu banky.

8.5. Iloramenns 3adoprosaHocti 3a KpequtHuMm 10ropopom

8.5.1.3aboproBanict 3a KpeAWTHHM AOTOBOPOM MiAJsrae MOTALICHHIO y MOPSAKY Ta CTPOKH/TepMiHH, BU3HaueHi KpeautHum
noroBopoM. Cyma 3aboproBaHocTi, o He crutadeHa Kiientom y Bu3Hauennit Kpeantaum norosopom a6o VIO TepMiH/cTpoK, BBaXKaeThCs
IIPOCTPOYEHOIO HacTymHOro Poboworo mus.

8.5.2.5Ixmo crpok/repmin noramenHs Kpeaurty a6o Oymp-sikoro miatexy 3a KpemutHum morosopom abo 3a YJIBO mpumnamae Ha
Hepo6ouwnii 1eHb, TO TaKui TEPMIH IOTalIeHHs IepeHOCHThCS Ha HAacTYIHUH PoGounii neHs.

8.5.3.Y pasi HegocTaTHOCTI cyMH 3hificHeHOro KitieHTOM miatexy Iis BUKOHAHHSA 3000B’s3aHHA 3a KpeauTHHM IOTOBOpOM Yy
MOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBY€ETHCS Ha MOTAIIEHHS BUMOT baHKa y Takiif 4eproBoCTi:

1) y TepIIy Yepry CcIUIadyIoThCs pocTpoueHa cyMa Kpenury;

2) y Ipyry 4epry - MpoCTPOUYCHi MPOLCHTH;

3) y TPETIO Yepry - cTpokoBa cymMa Kpeauty, 1o BxoauTh 10 O00B’A3KOBOTO IIIATEKY/IIOMICSYHOTO TUIATEXKY BIAMOBIIHO 110
I'padiky maatexis;

4) y 4eTBEPTY Uepry - HapaxoBaHi CTPOKOBI POLIEHTH 3a KopucTyBaHHs KpeanTtom;

5) y I’SITY 4epry - HeyCToMKa Ta iHIIi IUIaTexi BianosiaHo 1o Jlorosopy;

6) Y LIOCTY 4epry - HOBHE a0 YacTKOBE JOCTPOKOBE MoramieHHs 3a0oprosanocTi 3a Kpeaurom, cTpok omiaTu sSKoi He HacTaB.

VY BuUIa/Ky nepepaxyBaHHS KOLITIB Ha morameHHs Kpenury ta/abo mpoueHTiB, Ta/abo komicii Ta/abo iHIKX TUIATEXIB Y MOPYILICHHS
BHUIIIEBKA3aHOi 4eproBocti 3 BuHH KitieHTa, baHk camocTiiiHO nepepo3noaiiste komtu KimenTa, 110 HaAidIoIM B HOTalIeHHs 3a00proBaHoOCT1
3a KpeautHuM ZOTOBOPOM, Y BiAMIOBITHOCTI 3 YEProOBiCTIO, BUKIAACHOO B IIbOMY ITYHKTI.

8.6. Bunaaku Ta Hacaiaky Bu3HaHHA bankoMm JlaTu norameHHs Takolo, IO HACTAJIA

8.6.1.baHk Mae npaBo BU3HATH AaTy moramieHHs Kpenury takoro, o HacTana, HanpaBuBIIK KilieHTy BiIIOBIIHY THCEMOBY BUMOTY
mpo norameHHs Kpeauty y nopsaky, BcranorieHomy 1. 2.7 Y IBO, y pa3i HacTaHHs Oyab-sK0i 3 HACTYITHHUX MMO/1iii/00CTaBHH:

- HECIUIaTH KpeIuTy Ta/abo MpOILEHTIB BiAIIOBIAHO 10 YMOB J[oroBopy moHaiMeHIIIe MPOTATOM OJHOTO KaJICHAAPHOTO MiCSII 3 JTHS
3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEKY;

- HecmuaTH Oyab-sKol iHIIOT cymH, 1o mijsirae crutati KitienTom BinmoBinHoO 10 yMoB JloroBopy, KpiM KpeJuTy Ta IPOIEHTIB, B
CTPOK, BCTaHOBJIeHUH JJoroBopoM, abo HeBrKoHaHHs KilieHTOM Oyab-sIKOro HErpoIIoBoro 30008’ s13aHHs 3a JloroBopom;

- He yKJaJeHHs (B TOMYy 4YMCIi po3ipBaHHs ykianeHoro) KiieHToM Oyap-sIKOro 3 JOTOBOPIB CTpaxyBaHHS, SIKIIO Taki JOTOBOPH
MOBUHHI OyTH yKIameHi 3rigHo 3 KpemutHum moroBopoM, abo Hecmiata 4eproBoro(ux) cTpaxoBoro(ux) miarexy(iB) abo
HeHaJ[aHHS B baHK 10roBOPIiB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPKYIOTh OIUIATy CTPAXOBHX ILIATEXIB;

- TOpYIIEHHs Cy/IOM CHpaBH Npo Bu3HaHHs KiieHTa Hexmie3maTHUM abo 0OMEXeHO Hie€3naTHUM, orojomeHHs (BpyueHHs) KiieHnty
MOBIIOMJICHHSI PO ITi103pY Y BYMHEHHI KPUMIHAIBHOTO TIPaBONIOPYLICHHS;

- BCTAaHOBJICHHS HEAIHCHOCTI BiloMOCTeH, siKi MicTsAThest B KpenTHOMY noroBopi abo iHIIMX TOKyMeHTax, HagaHux KiieHtowm;

- HACTaHHS CTPAXOBOTO BUITAZKY 3a OyIb-sIKMM JJOTOBOPOM CTpaxyBaHHS, IO YKJIAASHHH BiIIOBIIHO IO BUMOT JloroBopy;

- BHUHECEHHs DIIICHHS KOMIICTEHTHUM JEP>KaBHHM OPTraHOM IIPO OTOJIOMIEHHS (3HaxomkeHHs) KiieHTa B posmyky Oinpmie 180
KaJIeHAapHUX JIHIB;

-y BHUIAJKY He yKJIaJeHHs 10aTKoBoi yroau 1o KpeantHoro norosopy mpo 3Miny IIporieHTHOT cTaBku 3a KoprcTyBaHHs Kpenurom,
SIKIIIO TaKa yMOBa nependadeHa KpeanTHUM 10roBOpoM;

-y BUNIQAKY HacTaHHS MoOAiH abo oOCTaBHH, AKi HAa AyMKy BaHKy MaioTh ab0 MOXXYThb MAaTH HETaTHBHHI BIUINB Ha BUKOHAHHS
Kpenuraoro noroBopy/norosopy 3acTaBu/I0oroBOpY iMOTEKH/IOTOBOPY HOPYKH.

8.6.2.Y pasi HanpaBieHHS baHKOM Takoi BUMOTH PO TOCTPOKOBe norameHHs Kpeauty, BiamosinHo 1o ct. 212, 611, 651 LluBinsHOTO
KOJICKCY YKpaiHH, TepPMiHN BUKOHAHHS BCIX TPOIIOBHX 3000B's13aHb 32 JlorOBOPOM BBa)KAIOThCSI TAKUMH, 1110 HACTAJIM Y 3a3HAUYCHY Yy BUMO3I
nary. He misnimre 3a3nHadeHoi mnatu KiieHT 3000B's13yeThbest moBepHyTH banky cymy Kpemuty B moBHOMY 00csi3i, CIUIaTUTH HPOLCHTH 32
(baxkTUUHMI TepMiH KopucTyBaHHs KpeauTom, MOBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a JoroBopom.

8.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxoBaHUMHM MPOLIEHTAMH, {HIIMMH 3000B's13aHHAMH 32 JIoroBopoMm, 110 HE CIUIayeHa
Krienrom y Bu3HaueHuit y BumMo3i banky TepmiH, BBaskaeThesl IIPOCTPOUCHOIO HACTYymHOTo OmepariifHoro aHs.

8.7. Ocobausocti Hananusa Kpeauty y ¢popmi OBepapadry (nis norosopis OBepapadry, ykiaagenux 1o 24.01.2017 poxy)

8.7.1. Kpenur y dopmi OsepapadTy HamaeThesl NIIIXOM BUKOHAHHS BUAATKOBHX omneparlii 3a Paxynkom Kirienta monas 3amumok
Horo BracHuX KomTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpenuTHrM noroBopoMm.

8.7.2. Tlpu Bu3HaueHi po3Mipy MakcuMambHOro iimity OBepapadTy Ta moctymuHoro nimity OBepapadty bBaHk kepyerbcs
BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpainu. KnieHTy Mose OyTH BCTAaHOBIEHMIT JIUIIE OAWH AOCTYIHMH JTiMiT
Ogepapadty Ha oauH PaxyHOoK.

8.7.3. Maxkcumanbhwuii nimit OBepapadTy — e MaKCHMaJIbHO MOJKITHBA CyMa, B paMKax skoi KilieHT Mojke OTpUMaTH KpeaJuTyBaHHs
y Burmsiai OBepapadty. Makcumanbsauit miMiT OBepapadTy BH3HadaeThest y KpemutHomy moroBopi i € Horo IcrotHoo ymoBoro. Po3mip
noctynHoro Jimity OBeprapadTy BuU3HauaeThcsi baHKOM Ha MifcTaBi OWIHKK KPETUTOCTIPOMOXHOCTI KitieHTa BIANOBINHO 0 HagaHUX
KitieHTOM TOKYMEHTIB Ta, 32 HEOOXIIHOCTI, Ha OCHOBI iHQOpMAIlii, 3aKOHHO OTPUMAHOT 3 1HIIKX JLKEPET, aje Yy OyAb-IKOMY BUIIAIKy HE MOXKE
OyTn OLIBIIMM 3a pO3Mip MakcUManbHOTO JiMiTy OBepapadTy, sk BiH Bu3HaueHHi B KpenutanoMmy norosopi. IIpo BcTaHOBIICHHS po3Mipy
nocrynHoro Jimity OBepapadrty bank moimomisie KiieHTa nnisixoM HajacuiaHHsA oMy TekCTOBOro MOBiIOMIICHHS. Y pasi HE3romu i3
BcTaHOBIIeHUM bankoM moctymuum nimitom OBepapadry Kiient nosimommse npo ue bank mporsirom 30 KajieHAapHHX IHIB LHUISIXOM
MOJIaHHs MICHbMOBOT 3asiBu y Bimninenni bauky, B sikomy Oyio ykiaageHo KpeanTruii norosip, abo 3atenedonysasiiu 10 KoHTakT-LEHTPY
Banky 3a Homepom 0-800-507-700. ¥V Bunazaky, sikio KitieHT mpoTsrom BKa3aHOTO CTPOKY HE 3asBUB IPO CBOIO HE3TOAY 3 PO3MipoM
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BCTaHOBJICHOTO bankoM mocrymuuM mimitoM OBepapadry Ta/abo 3milicHUMB omepariio Ta cKopucraBcsi KpemuroM micist OTpHMaHHS
BKazaHoro TekcroBoro moBimomieHHS banky, 3rona KiieHTa BBa)KaeThCsl HaaHOIO Ta € HOTo 0E€3yMOBHOIO 3OO0 3 YMOBaMM HaJaHHA
Kpenuty y ¢dopmi Osepapadty. V pasi nesrogu Kitienra 3 gocrymaum giMitom OBepapadry Tta/abo ymoBamu Haganus Kpemury BiH Mae
MIPaBO BiIMOBHUTHUCH Bl HagaHHSA Kpenurty, moracusin ycio 3a00proBaHicTs 3a KpequTHIM 10roBOpoM y MOBHOMY 00Cs31 Ta MOJABIIH 3asBY
mpo posipBanHs KpeautHoro norosopy no Bigninenus banky.

8.7.4. TlpomnenTHa craBka 3a KopucTyBaHHA KpeamTom, komicii Ta iHmm rurarexi 3a KpemuTHHM mOroBOpOM 3a3HAdarOThCS Yy
KpenutHOMY OTOBOpI; BapTiCTh iHIIMX MOCIYT baHKy, 30KkpeMa 0B’ 13aHUX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapudax
Banky.

8.7.5. Kpenmut BBaxkaeThCs BUKOPHCTAHUM 3 JaTH BifoOpakeHHs Ha PaxyHKy cymu omeparii, mo Oyna 3ificHeHa (TOBHiCTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadry.

8.7.6. baHk HapaxoBye NpOLEHTH 3a KOpHCTyBaHHA Kpenurom He pifmie oIHOTro pasy Ha Micsupb y BamioTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsuu 3 GpakTUIHOI KITBKOCTI JHIB y MiCALi Ta poli, MPH I[bOMY BPaxOBYETHCS MEPUIMK 1 HE BPaxOBY€EThCA
OCTaHHIN JeHb KopucTyBaHHS Kpemutom. bazoro s HapaxyBaHHS NPOLEHTIB € IIOoAeHHa 3a0oproBaHicTh 3a KpeauToM Ha KiHelb
OmnepariiHOTO JTHSI.

8.7.7. 3aboprosanicTb 3a OBepapadTOM MOTAMIAETHCS 32 PAXyHOK KOIITIB, IO HAAIIUIN HAa PaxyHOK. Y BUIaaKy HEMOXKINBOCTI
BukopuctanHs Kiienrom PaxyHky mis morameHHs 3a00proBaHOCTI (THMYacoBa HENOCTYITHICTh PaxyHKY, OJIOKYBaHHS TOIIO) MOXIIHBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3WTH SIKOTO MOXXHA Mdi3HaTHCh Oe3mocepenHbo y Binmnminenni banky y nens crutatu
3aboproBaHocTi. KimieHT 3000B’s13aHui 311HCHATH TOTalIeHHs 3a00proBaHoCTi y cyMi oTpuMmanoro Kpeauty 3a OBepapadToM y TOBHOMY
00cs3i He mizHime 35 (TpUALATH I’ATOr0) KaJeHIapHOro IHs 3 IaTH oTpuMaHH:a Kpenuty (mpoBeneHHsI BUIATKOBOI omeparii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHoOCTI 32 HapaxOBaHMMH NPOLICHTAMH 3a KOpHcTyBaHHSI KpeanTom i kowmicii (3a HassBHOCTI)
3MIHCHIOETHCS He Mi3Hile 25 (ABaausiTh M’ATOr0) YMCJIa MiCAI, HACTYITHOTO 3a MicsIeM, B ikomy KitieHT xopuctyBaBcst Kpenurom.

8.7.8.  Kiienr 3000B’s13aH1i BUKOHYBAaTH CBOi 3000B’s13aHH 3a KpequTHIM 10roBOpOM Ta 3 METOIO IOTAIIeHHs 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YHCII 32 HapaxOBaHMUMHU HPOLEHTAMH, KOMICISIMH TOIIO) NPOTSATOM IEpioay, BCTAHOBJIEHOTO JUISl IMOTAIICHHS
MIOTOYHOI 3a00proBaHOCTI, 3a0€3MEYNTH HassBHICTh HEOOXITHOI CyMHU IPOLIOBHX KOIITIB Ha BiANOBiTHOMY PaxyHKy.

8.7.9.  Bmponosx aii KpenurHoro norosopy baHk Mae nmpaBo B 0OZHOCTOPOHHEOMY HOPSIKY 3MiHIOBaTH PO3MIp JOCTYITHOTO JIIMITY
OBepapadty y Mekax MaKCUMaJIBHOTO JIMITY, Iepea0adyeHoro yMoBaMu BifmoBigHoro KpeautHoro norosopy, npo mo baHk mosimomiise
KnienTa y nopsaky, BusHaueHomy 11. 2.7 Y/1BO, a came:

- 3MEHIYBaTH 10 po3Mipy dakTraHOi 3aboproBaHocti 3a KpeanTom Ha naTy BUHHKHEHHS IPOCTPOYEHOI 3aboprosaHocTi 3a KpenutHuM
JIOTOBOPOM;

- BIJHOBIIFOBATH JIIMIT JI0 pO3Mipy, ependadenoro y Kpeantnomy norosopi, miciist noramenHs KiieHToM mpoctpoueHoi 3a060proBaHoCTi
3a KpenurHuMm noroBopowm;

- 3MIHIOBaTH pO3Mip AocTymHoro Jimity OBepapadTy B Mexax 3a3HaueHOro B KpeauTHOMY IOTOBOpi MaKCHMAIBHOTO JIMITY
osepapadry;

- 3MEHIYBATH PO3MIp JIIMITY 3 iHIIHUX MiJcTaB (Y TOMY YHCIIi, aje He 00MeXYIOUYHCh, Y BUMAIKY HAKJIaJIeHHs apeIuTy Ha PaxyHOK ToIo).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBath KpeauTHuil H0roBip, HOMepeaHbO MOTACHBIIHM BCIO 3a00proBaHICTh 3a
Kpeautaum noroBopom.

8.7.10. Bank Mae mpaBo THUMYacoBO MPU3YNHHUATH NOAAJbIIEC HATAaHHA KPEAUTHHUX KOIITIB Yy pa3i HaCcTaHHA OyIb-sSKOi 3 TaKHUX
TOMiH:

- TMIPUUAHATTS OpraHaMH JiepkaBHoi Biaan/HamionanpHoro 6aHKY Y KpaiHU aKTiB, IO BBOAATH MOPATOPIii, 3a00pOHIIOTE, 0OMEKYIOTh
200 1HIIMM YNHOM POOJISITh HEMOKIMBUM BUKOHAaHHS bankoM 3000B’s13aHb 3a M Y J1IBO Ta/abo KpenutHuM goroBopowm;

- 3MiHM Ha (iHAHCOBOMY PHMHKY YKpaiHu ab0 Ha MDDKHapOJIHHX (hIHAHCOBHUX PUHKAX MPOLECHTHHUX CTABOK Ha KOIITH, IO BUAAIOTHCS
200 3anmy4arThcst bankoM;

- Hecmiara KiientoM Oymb-sIKOi CyMH, 1110 MijjIsrae criati Ha KopiucTh baHky BiamosinHo 10 mporo Y/IBO;

- HEBUKOHAHHs ab0 HeHalie:)KHEe BUKOHAHHS KitieHTOM OyIb-sIKMX iHIIMX 000B's3KiB 3a 1uM Y JIBO, a Takox 3a OyIb-SKUM iHIIAM
JIOTOBOPOM, YKJIazieHuM Mixk barnkom i Kiientom;

- mpen'sBneHHs 1o Paxynky Kitienra, Binkputoro y baHKy, mimaTi>KHMX BUMOT Ha NMPHMYCOBE CITUCAHHS (CTATHEHHS) TPOIIOBUX
KOIITIB (HE3aJIeKHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCS), apelIT OyIb-IKUX KOIITIB Ha Oyab-akux paxyHkax Kiienra y banky, BHHUKHEHHS
MMOJJAaTKOBOI 3aCTaBH BITHOCHO akTUBIB KitieHTa a00 HaKJIaJeHHS aMiHICTPATHBHOTO apemTy Ha Oyab-ski aktuBu KiienTa. [Ipn npomy bank
MOJKe 31CHIOBATH IPUMYCOBE CITHCaHHS TUTBKU ocoOucTux KomTiB Kimienra. Jloctymamii mimit KpenuTHoi niHiT MOke OyTH BiTHOBJICHUH
IHiCIs 3HATTS apelITy 3 rpouIoBHX KomTiB Ha Paxynky Kiienra;

- BUWSIBJICHHS TaKHMH, [0 HE BiJIIOBIJAlOTh JifICHOCTI, TOKYMEHTIB Ta/abo indopmarii, mo Oynu Hagani Kiientom banky 3 meTtoro
OTpPHUMaHHS KpeAUTHUX KomTiB 3a uM Y JIBO abo BusBnenns bankoM Toro, o paiumie Haganuii banky macroprt Kiienra 6yno BrpadeHo,
BHKPAJICHO UM iHIIKM CIIOCOOOM MacropT BUOYB 3 HOTO BOJOMIHHS;

- HasgBHICTH y BaHKy 00rpyHTOBaHOI TiZI03pH MO0 HECAHKIIOHOBAHOTO BHKOpHcTaHHA Kaprtku, emitoBanoi 3a Y/IBO, abo inmmx
Kaprok, emitoBannx bankowm;

- ozmepkaHHs baHkoM Bin iHIINX (iHAHCOBO-KPEOUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, NEpKaBHUX OpPraHIB BIAJX HETraTHBHOI
iHpopmarii mpo KirieHTa, m10 CBiAYUTH PO HEBUKOHAHHS (HeHAIC)KHE BUKOHaHH:) KitieHTOM cBOiX 3000B's13aHb 1epe]] TpeTiMu ocodamu abo
npo Haganus KiieHtoM HemoctoBipHOi abo chanbcudikoBaHoi iHGOpMaLii 3 METOI0 OTPUMAHHS IHIIMX KPEIWUTIB/TIO3MK, a TAKOX I1HIIOL
iHpopMalii, 0 Ja€ MiJCTaBH CYMHIBaTUCS y HaJeXHOMY BHKOHaHHI KiieHTom cBOiX 3000B's3anp 3a uum Y/IBO Ta/abo KpeantHum
JIOTOBOPOM;

- Oynb-AKUX IHIIMX MoAid Ta oOCTaBMH, IO HAa JYMKYy baHKy MOXYyTb MaTH HACIJiJKH HEMOMJIMBOCTI HAJEXHOTO BHKOHAHHS
KitienTom ioro 30608 ’s13aub 3a M Y JIBO Ta/abo KpenutHuM 10roBOpOM.

[Tpo npm3ynuHeHHs HagaHHA KpeauTy bank Mae npaBo nosigomuTH KitieHTa nursixom BignpasieHHsT TekCTOBOTO MOBiIOMIICHHS.

8.7.11. Banx mae mpaBo 6e3 JOAAaTKOBHX po3’siCHEHb BUMAraTH HOBHICTIO IOBEPHYTH BCIO CyMy 3aboprosaHocTi 3a Kpeaurom B
Oynp-skuit yac nporsirom aii Kpeantaoro norosopy. Ilpn npomy, bank 30008’ s13anuii nmosizomutyu 1po e KiieHra nusixoM BifnpaBIeHHS
TekcToBOro MoBiJOMICHHS Ta/abo y iHmmi cmocid, nepenbauenuit m.2.7 YBO, 3a 30 kaneHmgapHux AHIB 10 Aat, 10 sikoi KuieHT
3000B’s13aHHI MOBEPHYTH BCIO CyMy oTpuMaHoro KpeauTy ta moracuti HapaxoBaHi MPOLIEHTH 3a KopucTyBanHs Kpeautom, kowmicii Ta iHrmi
iatexi, mwo nepenbdayeni Kpenuraum gorosopom, Tapudamu baunky ta VIBO.

8.8.  OcobummBocti HaxanHsa Kpeauty y ¢popmi KpeautHoi ainii
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8.8.1.  Kpemut s npoBeneHHs omepariif 3a paxyHOK JIMITY KpeIUTHOI JIiHIi HaTaeThCs Ha MifcTaBi yxiageHoro KpemurHoro
JIOTOBODY.

8.8.2.  Po3mip MakcuManbHOTO JIIMITY KPEOUTHOI JIiHi{, CTPOK KpeIUTyBaHHS, LIIbOBE IPH3HAYCHHS, PO3MIpH IPOLICHTHOI CTaBKHY,
KOMICiii Ta 1HIINX IJIaTEeKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHII YMOBH JOTOBOpPY 3a3HayaroThecs y KpenutHomy norosopi.

8.8.3.  MaxkcumanpHH# JIMIT KpeIuTHOI JTiHii Bu3HayaeTscst CTropoHamu B KpenutHomy noroBopi 1 € oro IctoTHOI0 yMOBOIO.

Jnst 30inpmenHss MakcuMaabHOTO JTiMiTy KpenurtHol niHil KitieHTy HeoOXimHO 3BepHYTHCH 10 BaHKy 3 BigmoBigHoro 3asBoro. Y
BUITAAKy NpUHHATTS baHkom noszutuBHOTO pimenHs CTOPOHU BHOCSTH BiANOBIAHI 3MiHH 10 KpeauTHOTrO 10TOBODY.

8.8.4. B mexxax MakcuMaibHOTO JIIMITY KpeauTHOI JiHIT BaHK B 3aJ€XHOCTI Bi OLIHKH KpeauTocrpoMokHOCTi KiieHTa Mae
IIPAaBO BCTAHOBUTH J{OCTYIMHHH JIIMIT KpeIUTHOI JIiHii, sSIKHi MOxXe OyTH MEHIINM 32 MakcHManbHHUH JIIMIT KpeAuTHOI JIiHii. BaHk Mae mpaBo
B MOJaNbIIOMY 301bIryBaTu 200 3MeHIIyBaTH JlocTymHHHN JIMIT KpeAUTHOI JiHi1, aje po3Mmip JoCcTymHOro JiMiTy KpeOUTHOI JiHii He MOXKe
nepeBuIyBaTH MakcuManbHUN JIMIT KpeOUTHOI JiHii, Bu3HaueHuil B KpeautHomy norosopi. Posmip JocTymHoro simiTy KpeauTHOT JiHii
BU3HAUYAEThCSl BaHKOM Ha migcTaBi OLIHKH KpemuTocpoMoxHOcTi KimieHTa y BiamoBigHOCTI 10 HagaHuxX Kili€eHTOM NOKYMEHTIB Ta, 3a
HeoOXiHOCTi, Ha OCHOBI iH(OpMallii, 3aKOHHO OTpUMaHO] 3 iHIHUX JKepel. [Ipo BcraHOBNIeHUH po3Mip JOCTymHOTO JiMITY KPEeIUTHOT JiHii
Banx nosigomisie KitieHTa nnisxom HajcuinaHHs HoMy TeKCTOBOTO ITOBIJOMIICHHS.

V pasi 36inmsmenns bankom loctynroro miMiTy KitieHT Mae ipaBo BiAIMOBUTHCE BiJ| Takoro 30uismenHs. [l poro KitieHT moBrHeH
3BepHyTHCS 10 Binninenns barky, B sskoMmy Oyno ykmaneno Kpenuranit norosip, npotsrom 30 KaneHJapHAX JHIB 3 JaTH HAJICHIAHHS HoMy
Bankom TexcTOBOTO HOBIIOMIICHHS TIPO BCTAHOBJIEHHS HOBOTO Po3Mipy JlOoCTymHOTO JIiMITy Ta OCOOMCTO MOJATH BiIIOBIIHY MUCEMOBY (B
naneposiit ¢popmi) 3asBy abo 3arenedonysaru 1o Konrakr-uenrpy banky 3a Homepom 0-800-507-700 (32 HAsIBHOCTI TEXHIYHOT MOKIUBOCTI
y banky). Y Bunanky, sikmo KiieHT mpoTarom BKa3aHOTO CTPOKY HE 3asBHB PO CBOIO HE3rOAY 13 30LIbIIEHNM po3MipoM JJoCTYITHOTO JTiMITy
KpeIuTHOI JiHii Ta/abo 31iHCHUB omeparito Ta ckopuctaBcst Kpeautom micns oTpuMaHHs BKazaHoOTo TekcroBoro nosigomieHHs banky, srona
Kiienra BBajka€ThCsl HAIAHOIO.

JlocTyHuit TiMIT KpeAUTHOI JIiHii Moke OyTH 3MEeHIIeHHH Takox 3a 6akanHsaM Kiienra. [{is nporo KiieHTy HE0OXiJHO 3BEpHYTHUCH
3 BIJTOBIZHOIO 3asBOIO JO BimminenHs abo ckopucraTuch BiamoBimHuM ¢yHKIioHaioM B CucteMi FreeBank (3a HasBHOCTI TexXHiYHOT
MOXJIHMBOCTI y BaHKy) 3a yMoBH, 1o cyma 3a0oproBaHocTi 3a KpenuroM Ha MOMEHT 3BepHEHHSI HE IIEPEBHUIIYBaTHME PO3MIp 3aIIUTYBaHOTO
Kiienrom JlocTymmHOTO JiMITY KpEAUTHOT JIiHIT.

JocTynHuil miMiT KpeauTHOi JiHii Mo)ke OyTH 30LMbLICHHI TakoXX 3a iHimiaTuBoro KirieHta y Bumanky 3rogu banky Ha Take
30impmenHs. s mporo KitieHTy HeoOXigHO 3BEpHYTHCH 3 BIIIOBIAHOIO 3afBOI0 10 BimmineHHs a0o CKOPHCTATUCH BiATIOBIIHHM
¢yukuionanom B Cucremi FreeBank (3a HassBHOCTI TeXHIYHOT MOXIUBOCTI y baHKy). 3a pesynbraramu po3risany bankom ininiarusu Kiienra,
Bank Moxe BCTaHOBUTH HOBHI po3Mip JloCTymHOTo JIiMITy KpeAUTHOI JdiHii, mpo mo iHpopmye KiieHTa nuisxom HampasieHHS TeKcTOBOTO
[IOBIIOMJIEHHS.

Taxox, B Cuctemi FreeBank (3a HasiBHOCTI TeXHIYHOI MOJIHMBOCTI y BaHKy) He bacTimie ofgHOTO pa3y Ha Micsllb, SIKIIO iHIIA
nepioanyHicTs He Oyzne nependadeHa ¢pynkuionanom Cucremn FreeBank, KiieHT Moke camocTiiHO:

- 3ailicHIOBaTH mepepo3noin Mk JlocTymHuM nimiToM KpenutHol Jinii Ta Jlimitom Po3ctpouku, mo nepenbadae MOMKIHBICTBH
301TbIIIEHHSI/3MEHIIIEHHS IIUX JIIMITiB, 32 YMOBH, IO X CYKYITHHI pO3Mip HE MEPEBHUIIATE CyMapHOTO po3Mipy JoCTymHOTO NiMITY KpeTuTHOT
ninii Ta Jlimity Po3ctpouku, sikuit po3paxoByeThes bankom mist KimieHta Ha migcrasi aHami3y HOro KpeIUTOCTIPOMOKHOCTI, BCTAHOBITIOETHCS
B MeaX MaKCHMalIbHOTO JIMITY KpeAUTHOI JIiHiT Ta BimoOpaxaeThest B Cucremi FreeBank;

- iHIIifOBaTH 301IBIIEHHS CyMapHOTO po3Mipy JoctymHoro mimMiTy kpeanTHoi niHii Ta Jlimity Po3ctpoukn B Mexxax MakcuMambsHOTO
mimity kpemutHoi miHii. [Ipo pesymeratu posrmsny bankom 3asBku KimieHTa Ha 301IBbIICHHS TaKOTO CyMapHOTO JiMiTy baHk iHpopmye
Kiienrta nmuisxoM HampasieHHs! TeKCTOBOTro nosigomienHs. Cymapuuit po3mip JloctymHoro nimity kpeautHoi ninii Ta Jlimity Po3ctpoukn
BinoOpaxaetbest B Cucremi FreeBank.

8.8.5.  Ilposenenns Kmienrtom omnepariiii 3a paxyHok Kpeauty o3Hauae #oro 6e3yMoBHY 3rony 3 ymoBamu HajaHHs Kpemuty. Y
pasi Hesroau KiieHTa 3 cymoro Ta/abo ymoBamu HanaHHs KpeauTy BiH Mae mpaBo BiJMOBHUTHCH BiJ HajmaHHs Kpeauty, moracuBIIM YyCIO
3a00proBaHicTh 32 KpeauTHHM ZOTOBOPOM y MOBHOMY 00CSI31 Ta IMOJABIIM 3asBY Ipo posipBaHHA KpemutHoro moroopy no BimmineHHs
banky.

8.8.6.  Kpenmur (abo #oro wactuHa) BBakaeThcs HajaHuM KimieHTy 3 maTu 3miiicHeHHs omepamii 3a PaxyHkom (moBHICTIO abo
Y4acTKOBO) 3a paxyHOK Kpenuty.

8.8.7.  Crpok kpenutyBaHHs Bu3Ha4daeThes y KpeantHoMy norosopi. [T1ooBxKeHHS CTPOKY KpeIUTyBaHHS MOXe 3]1iHICHIOBATHCS
HeoOMeXeHy KiJIbKiCTh pas3iB, SKIIO Taka yMoBa Iependauena B KpenqurHomy 10roBopi, Ha TOM e CTPOK i Ha yMOBaX, BCTAHOBJICHUX Ha ATy
3aKiHYCHHsI JIIF0Y0r0 CTPOKY KpenuTyBaHHs. Ko iHmie He mependaueHo KpenuTHHM ITOroBOpOM, HPOJOBKEHHs CTPOKY KPEIUTYBaHHS
BiIOyBa€TbCsl aBTOMaTH4HO, NpH IboMy: (i) y pa3i HeOakanHs BaHKy NpOJOBKYBaTHM CTPOK KPEAMTYBaHHS Ha HOBHH CTpok bank
3000B’s13aHII HANPABUTHU MICHMOBE MOBiIOMIICHHS KITi€HTy NMpo MpUNMHEHHS CTPOKY KPEeAUTYBAaHHS He Mi3Hime Hix 3a 30 KaJeHmapHUX
JTHIB 10 3aKiHYEHHS YeproBOro (IiF0Y0T0) CTPOKY KpenuTyBaHHs, Ta (ii) y pasi HeOaxaHHs KiieHTa mpooBKyBaTH CTPOK KPEIUTYBaHHS HA
HOBHI cTpok KitieHT Mae 3BepHYTHCH 10 Binginenns baHky i3 BiIIOBIIHOO MMCHMOBOIO (B MarepoBiit popmi) 3asBoro He mi3HimIe Hixk 3a 30
KaJICHJAPHUX JIHIB IO 3aKiHUYCHHS YeProBOTO CTPOKY KPEAUTYBAHHS.

8.8.8. Skmo ymoBamu HajaHHs BaHKiBCbKOi mociyru mependayeHo yKJIaJlaHHs JOTOBOpPY CTpaxyBaHHs kuTTa Kiienta abo
JIOroBOpYy 10OpOBiIBHOTO cTpaxyBaHHs KilieHTa BiJ| HELIACHOTO BHIIAJIKY, CyMa CTPaXxOBOTO IUIATEXKY 3TiAHO 3 ykiajgeHuM KiieHtom
JIOTOBOPOM CTpaxyBaHHS CIUIAUYETHCS 33 PaXyHOK cyMH HajgaHoro Kpemuty abo 3a paXyHOK BIACHHX TpomoBHX KomTiB Kiienra Ha
[ToTrouHOMY paxyHKy, SIKMH KpEIUTYETbCS, Ta CyMa CTPAaXOBOTO ILIATEXy 3a JopyueHHsM KiienTa B mopsaaky 3ailicHenns JleGeroBoro
repeKa3y nepepaxoByEThCs y 0€3roTiBKOBIH GopMi Ha paXyHOK CTPaxOBOi KOMITAHI{, 10 3a3HAYEHHU B IOTOBOPI CTPaxyBaHHSI.

8.8.9.  IIponeHTHa cTaBKa 3a KOpucTyBaHHsA Kpenurom BuzHadaeThest B KpequTHOMY TOTOBODI.

8.8.10. IllomicsyHa KoMicis 3a OOCIYrOBYBaHHS KpPEIUTHOI 3a00proBaHOCTI Ta HIOACHHA KOMICiS 3a PO3paxyHKOBO-KacoBE
00CIIyroByBaHHS, BCTAaHOBIIEHI KpeANTHIM TOTOBOPOM, ITiUTATAIOTH CIIATI B IaTH CILUIATH MIOMicsTIHOTO OOO0B’SI3KOBOTO TUIATEXY.

8.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOLEHTHOI CTaBKH Ta 3araibHoi BapTocTi Kpeauty mist Kiienra BusHa4aeThest
B KpenurHomy norosopi ta [lacnopti COXHMBUOTO KPEIUTY.

8.8.12. baHk HapaxoBye MPOLCHTH 3a KOpUCTyBaHHs KpemutoMm He pifiuie omHOro pasy Ha Micsue y Bamoti Kpeanty Ha cymy
3aboproBanocti 3a Kpeaurom, Buxoasun 3 GpakTHIHOI KiNBKOCTI AHIB y Micsiui Ta poui. Jyisi po3paXyHKy CyMHu MPOLICHTIB BPaXOBYETHCS
nepiuii Onepaniitauii 1eHs, B sskoMy Oynno HapaHo Kpenur, abo nata BinoOpakeHHs Ha PaxyHKy cyMu onepariii Ta He BpaxOBY€ThCSI OCTaHHIN
KaJICHJapHUH JeHb KopucTyBaHHS KpemuroM. basoro 1yt HapaxyBaHHS HPOLEHTIB € IIOJACHHA 3aboproBaHicTs 3a Kpenurom Ha kiHens
OnepariiHOro JHS.
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8.8.13. 3aboprosanicts 3a KpeauTHUM IOTOBOPOM ITOTalIA€THCS IMIOMICSYHO HUIIXOM CIUIATH B CTPOKH, BU3HaueHI KpenurHnm
noroBopoM, OG0B’ SI3KOBOT0 IIJIATEXY, O SKOTO BXOAUTH YAaCTHHA 3a00proBaHOCTI 3a KpenuTom, a Takok HapaxoBaHi IPOLIEHTH, KOMICiT Ta
iHIII MTaTexi, mo Bu3Ha4YeHi Kpenuraum norosopowm. [Ipo cymy O6oB’si3k0Boro muiatexy bank 3a3naneriap noBinomisie KiienTta numsaxom
HampasieHHs TekctoBoro nosigomieHHA. OTpumMaTh iHGopManito npo po3mip O60B’s3k0Boro miatexy Kiient Moxe Takox y BigainenHi
Banky ta/abo 3atenedonysaBum 10 KOHTakT-1IeHTpY Ta/abo 3 aBTOMAaTHYHOTO MoBifoMieHHs banky Ha OcHOBHuUIT HOMep TenehoHy abo
JonarkoBuii HOMep TenedoHy (y pasi BiacyrHocTi OcHOBHOrO HOMepa Tenedony). Skmo Kimient He orpumaB Bijg banky Tekcrose
noBigoMiieHHs Tpo OOOB’SI3KOBHH TIATIX HE MEHII HiK 332 5 KaJeHJapHUX JHIB J0 KiHIeBoi natu ciuiaté OOOB’SI3KOBOTO IIATEXY, BiH
3000B’s13aHIH caMocCTiifHO 3BepHyTHCS 10 KoHTakT-nieHTpy Banky Ta mizHaTHCh po3Mip OG0B’ I3KOBOTO ILIATEXKY.

8.8.14. Kiienr 3000B’s13aHMI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM 10r0oBopoM Ta 3 MeToro norameHHs OG0B’ I3KOBOTO
IUTaTeXKy MPOTITOM IEPioy, BCTAHOBIECHOT'O /IS OTallIeHH IOTOYHOI 3a00proBaHoOCTi, 3a0€3MeYUTH HassBHICTh HEOOXITHOT CYMH I'POIIOBHX
ko1uTiB Ha Paxynky Kiienta.

VY pasi HemoximBocTi 3ailicHeHHs bankom JlebetoBoro mepekasy 3 Paxynky, Kmient 3000B’s3anuii 3BepHyTHCh B baHk s
OTPUMaHHS PEKBI3UTIB AJSI MOTalieHHs 3a00proBaHocTi 3a JloroBopom.

8.8.15. Cyma OO0OB’S3K0OBOTO IUIATEXKY MOXKE BKIIOYATH B cebe cyMy IITpaHMX CaHKLiH Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpenutaoro norosopy, ¥Y/JIbO Ta unanuMu Tapudamu.

8.8.16. 3aboprosanicte 3a KpemamtHuM moroBopom (y ToMy umcii 3aboproBaHicTe 3a KpeauToMm, HpoIeHTaMu, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBMHHAa OyTm moramieHa KiieHTOM y MOBHOMY 0OCs3i He Mi3HINIE OCTAaHHBOTO IHS CTPOKY
KpEeIUTYBaHHS, SKUi BU3HaYeHUH y KpenutHoMmy norosopi.

8.8.17. V¥ Bumanky mopymieHHs KilieHTOM BCTaHOBIIEHHX TEPMiHIB/CTPOKIB moramieHHs 3aboprosaHocTi 3a Kpemurom Kitient
3000B’I3aHUH CIIATUTH MPOLEHTH 32 MOPYLICHHS TPOIIOBOr0 3000B’13aHHA (3TigHO 3 4.2 cT. 625 L{uBimbHOTO KOAEKCy YKpaiHu) B pO3Mipi,
BCTaHOBIEHOMY KpeauTHIM T0TOBOpOM, 3 JaTH BUHUKHEHHS MPOCTPOYECHOT 3a00proBaHOCTI 0 AaTH (BKJIIOYHO), IO MEPEAYE AaTi IOBHOTO
TIOTaIlIeHHS TPOCTPOYEHOT 3a00proBaHoCTi 3a KpeauTHUM TOTOBOPOM.

8.8.18. Bmponosx crpoky xii KpeantHoro norosopy bank Mae mpaBo TMMYacoBO NMpU3YNMHHUTH Nopjanbine HagaHHs Kpexuty y
pasi HacTaHHS Oy/b-SIKOI 3 TAKUX MOIH:

- MPUUHSATTS OpraHaMH JiepkaBHoi Biaau/HaiionansHOro 0aHKy Y KpaiHU aKTiB, III0 BBOAATH MOPATOPIii, 3a00pOHSIOTH, 0OMEKYIOTh
a00 1HIIMM YNHOM POOJIATh HEMOXKIMBUM BUKOHAaHH bankoM 3000B’s3aHb 3a [loroBopowm;

- 3MiHHM Ha ()iHAHCOBOMY PUHKY YKpaiHu a0o Ha MiKHapOTHHUX (PiHAHCOBHX PMHKAX MPOLEHTHUX CTABOK HA KOILITH, IO BUAAIOTHCS
abo 3amyqarotecst bankom;

- mopyureHHs KitieHTOM CTpOKiB/TepMiHiIB BUKOHAHHS OyIb-sIKMX TPOIIOBHX 3000B’sA3aHb 3a JloroBopom;

- HEBHKOHaHHS a00 HeHane)xHe BUKOHaHHs KilieHTOM Oyap-sKMX IHIINX (HErpoIIOBHX) 0OOB'A3KiB 3a KpemutHuMm noroopowm,
YJIBO, a Takox HEBUKOHAHHS a00 HEHaIeKHE BUKOHAaHHS KilieHTOM 3000B’13aHb 32 Oy/Ib-KHUM iHIIIUM JIOTOBOPOM, YKJIaJICHUM Mik baHkom
i Kimienrowm;

- HagxopkeHHs 1o banky [lnaTixHoT iHCTPYKIIT CTsAryBaya Ha IPUMYCOBE CITHCAHHS (CTSTHEHHS) IPOIIOBUX KOIITIB (HE3aIeXHO Bif
CyMH KOINTIB, IO CHHCYIOTHCS), apeIlT Oyab-sIKUX KOITIB Ha Oyab-skuX paxyHkax KiieHta y baHKy, BUHHKHEHHS ITOJATKOBOi 3aCTaBH
BigHOCHO akTHBiB KitieHTa a00 HakyIaJAeHHs aAMiHICTPaTUBHOTO apemTy Ha Oynb-ski aktuBH Kiienra. [Ipu npomy bank Moxe 3xificHIOBaTH
MIPUMYCOBE CIIMCAHHS TUIbKH 0coOucTrX KomTiB KiienTa. JlocTymHuMi MiMiT KpeAUTHOI JIiHiT MOke OyTH BiTHOBJICHHUI ITICIIS 3HATTS aperTy
3 rpomoBUX KomTiB Ha Paxynky Kiienra;

- BUSBJICHHS TaKMMHU, 1[0 HE BiINOBIAAIOTH AIHCHOCTI, TOKYMEHTIB Ta/a0o iHpopmarii, mo Oymu Hagani Kiieatom banky 3 MeToro
OTPUMaHHS KpeIUTHUX KOIITIB 3a nuM Y JIBO a6o BusinenHst bankoM Toro, 1o pasinie Haganuii banky nacmopt Kitienta 0yno BTpaveHo,
BUKPAJICHO YH 1HIIUM CII0COOOM MacnopT BUOYB 3 HOTO BOJIOIHHS;

- HasBHICTh y baHky 00rpyHTOBaHOT MiZO3pH 111010 HECAHKIIOHOBAHOTO BHKOpUcTaHHs KapTok, emiToBannx bankowm;

- onepxaHHs baHkoM Bij iHIIMX ()iHAHCOBO-KPEIWTHUX YCTaHOB, IHIIMX KPEIMTOPIB, JEP)KaBHHX OPraHiB BJIaJud HETraTUBHOI
inpopmanii mpo KirieHTa, 0o cBig9UTh PO HEBUKOHAHHS (HEHAIeKHE BUKOHAaHH:) KitieHTOM cBOiX 3000B's13aHb epe]] TpeTiMu ocodamu abo
mpo HaganHs KiieHToM HenmocToBipHOi abo chanscudikoBanoi iHPOpPMAIl 3 METOIO OTPUMAHHS IHIIUX KPEIUTIB/TIO3HK, a TAKOXK 1HIIOL
iH(popMalii, o0 1a€ MiICTaBU CYMHIBaTHCS Y HaIeKHOMY BUKOHaHHI KitieHTOM cBOiX 3000B's13aHb 32 Y JIBO Ta/ab0o KpenmutHuM 1oroBopowm;

- OyIOpb-SKUX IHIINX TOAIH Ta 0OCTaBMH, MO Ha AYMKY BaHKy MOXXyTh MaTH HACIiIKOM HEMOXIHMBICTH HAJEKHOTO BHKOHAHHSI
Kurientowm itoro 30008 ’s13aub 32 Y/IBO Ta/abo KpenutHum 10roBopom.

Ipo npm3ynuuenus Hanauus Kpenury bank mae npaBo nosinomutn KitieHTa nuisixom BifnpasieHHs: TeKCTOBOTO MOBIIOMIICHHS.

TumyacoBe NPU3yNMHEHHS MOJANBIIOro HajgaHHA KpeanTy o3Hauyae mpaBo baHKy He HaJlaBaTH y MOJANBIIOMY KPEIWTHI KOLITH
KuienTy, aje cTpoKU\TepMiHH MOTaleHHs 3a00proBaHocTi 32 KpeAnTHUM JOroBOpOM He 3MiHIOIOThCS. 3a pe3ybTaTaMH BUBYCHHS 00CTaBHH,
110 NIPUBEIH A0 THMYACOBOTO MPU3YIHHEHHS MOAAIBINOro KpeautyBanHs Kiienra, bank Ha BIacHMiT po3cyn Moke MIPUIHATH PIlICHHS PO
npunuHeHHs HaganHs Kpenurty abo mpo BigHoBnenus HamanHs Kpemury. Ipo npuiiasrte pimenns bank mae mpaBo nosizomurtu Kitienta y
TOMY 3K TIOPSIJIKY, IO i PO MPU3YNHUHEHHS KPEAUTYBaHHS.

8.8.19. 'V Bumazaky nopymeHHs KilieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB MOTalIeHHs 3a00proBaHoCTi 3a KpemuTHUM 10oroBopoM
bank mae npaBo:

- npu3ynuHuTH HagaHHs Kpenury, a KitieHnt 30008’ s13aHuii crutaTuTy 3a00proBaHicTh BiANMOBiAHO 10 yMoB KpenutHoro gorosopy Ta
YJBO. V¥ pa3i moBHOro rnoramieHHs npocTpodeHoi 3aboproeanocti 3a Kpeantaum noroopom bank mae npaBo BinHoBUTH HaganHs Kpenury,
abo

- BU3HATH TEpPMiH BHKOHAHHS TPOIIOBHX 3000B’s3aHb 3a J[OrOBOpOM TakuM, IO HACTaB, y BHIaAKy MopymeHHs Kiiearom
CTpoKy/TepMiHy cruiaTu OO0O0B’SI3KOBOTO IUIATEXKY Ta/abo HOro YacTHHM Oiiblle HDK HA OJWH KaJeHIApHHUH Micsaibs. Bumora banka
HAIIPaBISETHCS MUITXOM HaiClaHHA TeKCTOBOTO MOBITOMIICHHSA Ta/a00 iHIIMM crocobom 3 goTpuMaHHsM BuMor 1.2.7 YJBO. Kiient
3000B’s13aHUH B CTpOK He Mi3Hime 30 KaJeHAapHHUX JHIB 3 MOMEHTY OTPHUMaHHS 3a3HadeHOi BUMorn baHky moracntu 3a00proBaHiCTh 3a
KpeauTHum 10roBopoM y TIOBHOMY 00Cs3i.

BaHk Mae npaBo BUMaraTy MOBHICTIO IOBepHYyTH cyMy Kpenuty B Oyap-sikuii uac, npo mio nonepempkae Kiienra 3a 30 kanenmapHux
THIB.

8.8.20. Ilinsrosuii mepiox Ta nmoB’s3aHi 3 HUM 0co0uBOCTI 00cayropyBanHs Kpenury

8.8.20.1. YmoBamu KpenutHoro noroBopy mMoxe Oytu nepenbadeno HasBHicTh [linmsrosoro nepiomy. Crpok nxii ITinsrosoro nepiomy
Bu3HavaeThcsa Tapudamu ta KpeauTHuM 10roBOpOM.

8.8.20.2. ITinbroBuii mepiox mMoYMHAE MISTH Ul KOXKHOI OKpeMoi omepamii, 37iHCHEHOI 32 paXyHOK KpPEJUTHOTO JIMITy, 3 JaTh
3AifiCHeHHsT Takoi omeparii Ta 1€ 10 3akiHYeHHs CTpoKy Ail Ilimerosoro mepiony, BuzHadeHoro B Tapudax ta KpenutHomy morosopi. ¥
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BUITAJIKY, SKIIO KaJeHAAPHHUN MicsIb 3aBepiryeThest Hepobounmu musimu, 1uist mieit mboro myHKTY 8.8.20 omnepariii, 34iiCHEHI 3a paxyHOK
KpPEeIUTHOTO JiMiTy B Taki HepoOoui 1Hi, BBakatoThca 3a0opropaHicTio 3a KpeanTom, mo BuHuKIa B epiuii OnepariifHuiil 1eHb HaCTYIHOTO
KaJEHAApPHOTO MiCsLs.

8.8.20.3. [Ipotsarom Ilinerooro nepioxy Ha 3aboproBaHicTs 3a Kpenurom, sika BUHUKIA B KaJICHAAPHOMY MICHI, B IKOMY I10YaBCS
BigmoBianuii [linerosuii nepion, bank HapaxoBye NPOLIEHTH 3a KOPUCTYBaHHA KpeTuTom 3a MijIbroBoO MPOIIEHTHOIO CTaBKOIO, 1110 3a3HaYECHA
y Kpenuraomy noroBopi, 3a yMOBH IIOBHOTO ToramieHHs mpotsaroM [limeroBoro nepiony Bciel 3aboprosanocti 3a Kpeaurom, sika BUHUKIIA Y
KaJCHIAPHOMY MICSIIi, B sSIKOMy To4aBcs [limproBuii mepioa. SIkmio KitieHT mMOBHICTIO He moracuB 3a00proBaHicTh 3a KpeautoM o KiHIL
[lineroBoro mepiony, IO i€ JUIA Takoi 3a00pProBaHOCTi, MPOICHTH HApPaXOBYIOTHCS 3a 0a30BOK0 MPOIEHTHOK CTABKOI HA YCIO CyMY
3aboproBaHocrti 3a Kpemurom, mis sixoi miss [linerosuit nepiox, mounHao4y 3 AHS if BHHHKHEHHS Ta JIO JIaTH, IO MIepeaye JaTi IIOBHOTO
MOTAIIeHHS TaKoi 3a00proBaHOCTI.

Ba3oro a1 HapaxyBaHHS MPOILCHTIB Ha 3a0OproBaHicTh, sl sikoi Aie/misB IlinbroBuil mepios, € WIOACHHUHA 3aJTHIIOK TaKOl
3aboprosaHocTi 3a Kpenurom Ha kinenp Onepaniiinoro nus. Y Hepo6oui qui 3a6oprosanicTs 3a KpeanTom BuzHauaeThCs SIK 3a00proBaHicTh,
10 iCHyBasa Ha KiHellb nonepenHsoro OnepariifHoro aHs.

[IpouenTr HapaxoByIOTECSI baHkoM /Bidi Ha KaleHJapHUI MiCSIIb B OCTaHHII KajeH{apHHUI IeHb Micsrst Ta 06 drciia KOKHOTO MiCSIIIs
a6o B mepmii OnepaliiiftHuii 1eHp, mo ciiaye 3a 06 yrciom micsis, ko 06 gucio € Hepo6odnm THEM Yy BIAMOBITHOMY MiCSIIi.

8.8.20.4. SIkmo KiieHT He MOXKe 3IMCHUTH TOTAalICHHs BCi€l 3a00prOBAHOCTI, IO BHHUKIIA MPOTATOM KaJCHAAPHOTO MICSIs, 10
3akiHueHHs [InaTixkHOTO Nepioxy, KimienT noramae 3a6oproeanicTs 3a JJoroBopoM NIIIXoM BHeceHHs Ha PaxyHok O00B’SI3KOBOI0 IJIATEXKY,
IIpY [[FOMY TEpIle TaKe MOTalIeHHs Ma€ BiIOyTHCS 10 3aKiHUYeHHA BiAmoBixHoro [TnaTi>kHoro mepioay, a B moAaibmIoMy (Iicisl 3aKiHYEHHS
[InatixuHoro nepiony) criara OO0B’ A3KOBOTO IJIATEXY MA€ 3AIMCHIOBATHCS MIOMicSIHO 10 05 dncia KoxKHOTo Micsars. O00B’ I3KOBHI IUTaTX
CKJIaJaeThes 3 YaCTHHH (po3Mip K01 Bu3HaueHnH Kpeautaum noroBopom) 3aboproBaHocTi 3a Kpenurom, sika icHyBasla CTAHOM Ha KiHEIb
octaHHbOro OnepanifHOro THS MOMEPEAHBOTO MICALS Ta 3AIMIIAETHCS HEMOTAIIEHOI0 CTAHOM Ha J1aTy po3paxyHKy bankom O00B’13K0BOTO
IUTATeXy, a TAKOXK CYMH BCIX HapaxOBaHHX IMPOLEHTIB i KOMICii 3a kopucTyBaHHsI Kpeautom craHoM Ha 06 YHCIO KOXKHOTO Micsis abo
CcTaHOM Ha nepimii OnepariiHui JeHs, mo ciiaye 3a 06 uncmoM micsrs, ko 06 yrcio € HepoGounm qHEM y BiIOBITHOMY MICSIIi.

8.9.  OcobummBoCTi HalaHHA Ta KopucTyBaHHsA baHkiBcbKo10 nociyrow «Kpeaurt roriBkorwo»
8.9.1. Kpenut 3a bankiBcbkoro nociyroro «KpeanT roTiBkoio» HaJaeThesl Ha MiJCTaBl ykiageHoro KpeaurHoro 1orosopy.
8.9.2. Cyma Kpenury, ctpok xopuctyBanHsA Kpeaurom, iiboBe MpU3HAYCHHS, PO3MIpH MPOIEHTHOI CTABKH, KOMICIH (SIKIIO

BOHH IependayeHi yMoBaMH Takoi BaHKIiBCHKOI MOCIYrd) Ta iHIIMX IUIATEXiB, CTPOKH/TEPMIHHM iX CIUIATH Ta 1HIII YMOBH IOTOBOPY
3a3Ha4aoThes Y Kpenuraomy morosopi.

8.9.3. Kpenur 3a bankiBcbkoro mocimyroio «KpeauT roTiBKoio» HaJaeThCsl y HACTYITHOMY HOPSIIKY:

8.9.3.1. Skmo ymoBaMu HanmaHHs bankiBcbkoi mociyru «KpeanT roTiBkoro» ImepepdadeHa OJHOpa30Ba KOMICIS 3a HaJaHHS
Kpemuty (mam — Cyma ogHopa3oBoi kowmicii), To Cyma oqHOpa3oBoi koMmicii criagyetrbes KiieHToM 3a paxyHOk oTpuManoro Kpemurty
BIATIOBIZHO 10 yMOB KpenurHoro 1oroBopy 0JJHAM 3 HACTYITHHX CIIOCOOIB:

- nutsaxoM 3xiticHenHs bankowm JleberoBoro mepeka3sy 3 Paxynky Kiienra; a6o
- HepepaxoBYETHCS OE3MMOCcepeHBO 3 ITO3HIKOBOTO a00 TPAH3UTHOTO PAXyHKY, BU3HAUYCHOro KpeIuTHIM T0TOBOPOM, Ha BiITIOBITHUH
paxyHok banky.

8.9.3.2.  Sxmo ymoBamu HajgaHHS bankiBcbkoi mocimyru «Kpemut rotiBkoro» mependadeHo ykiamaHHS JloroBopy cTpaxyBaHHS
xutTs KitieHTa (B T.4. Ha BHIAJOK KPUTHYHUX 3aXBOPIOBaHB) Ta/abo JloroBopy HOOpOBiIIBHOTO cTpaxyBaHHA KirieHTa Bin HEIIACHOTO
BHUITAJIKy, CyMa CTPaxoBOTO IUIATEeXy 3TifHO 3 yKiaaeHuM Kiieatom J[oroBopoM cTpaxyBaHHS CIUIAUY€ThCS 32 PaXyHOK CyMH HAJaHOTO
Kpenuty BianoBigHo 10 yMoB KpeuTHOTO JOrOBOpY OHMM 3 HACTYITHUX CHOCOOIB:

- nwaxoM 3aiiicHenns bankowm JleberoBoro nepekasy 3 Paxynky Kiienra Ha paxynok CtpaxoBoi KoMmaHii, o 3a3HaueHuii B JloroBopi

CTpaxyBaHHs; a0o

- HepepaxoBYeEThCsl OE3MOCePEAHBO 3 IMO3WYKOBOr0 ab0 TPAaH3UTHOTO PaxyHKY, BU3HadeHOro KpenuTHMM IOroBOpOM, Ha paxyHOK

CrtpaxoBoi KomIaHii.

8.9.4. [IporieHTH HapaXOBYIOTHCS 32 METOAOM «(aKT/(aKT», 3TiTHO 3 SKUM O PO3PAXYHKY MPUAMAETHCS (PaKTUIHA KUTBbKICTh
IHIB y Micsmi Ta poui. s po3paXyHKy IPOIEHTIB BPaxOBY€eThCA JAeHb HamaHHsa Kpeanty (meHs 3apaxyBaHHA cymu Kpeanuty Ha PaxyHOk
KitienTa), Ta He BpaXxoBY€EThCS OCTaHHIH KaleHAapHUH IeHb KOpUCcTyBaHHS Kpenutom (IeHp morameHHs Beiei 3a0oproBaHocTi 3a Kpeaurom).
Skmo nens HamanHs KpeanTy 36iraeThbest 3 THEM HOTo MOBHOTO ToramieHHs, To KpeauT BBakaeTbesl HAIAaHUM Ha OJIMH JICHb.

8.9.5. [lomicsuna/IlepiognyHa KoMicist 32 0OCITyroByBaHHSI KPEAWTHOI 3a00pProBaHOCTI MiJyIsArae CIUIaTi B JaTH CIUIATH Y
CTpOKH, Bu3Ha4eHi ['padikom riaTexis, Ta y JaTy MOBHOTO JTOCTPOKOBOTO BUKOHAHHS 3000B's13aHb 32 KpemuTHHM H0rOBOpPOM, SIKIIO Take
IOBHE JOCTPOKOBE MOTrallICHHA MaTUME MiC]_Ie.

8.9.6. Kuient 30608’ s13anuit 3ailicHIoBaTH morameHHs KpeanuTy i clulaTy HapaxOBaHHX HpOIEHTIB Ta Kowmiciit (oxpim Cymn
0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIIATEKY KOXKHOTO MICAIS y TepMiHH, BcTaHOBIeH I'padikom mnarexis. Skmo xpata cruatn
O00B’s13K0BOTO TIIAaTeXKy HpHnanae Ha HepoGouwii nens, quem crutaté OGOB’I3KOBOTO IUIaTexy € HacTymHui Omnepariiiauii xeHs. Bcei
iaTexi 3a JloroBopoM miuIsraroTs morameHHio He misHine Kinnesoi naty, 3a3nadenoi B Kpenuraomy gorosopi.

8.9.7. KiieHT Mae npaBo JOCTPOKOBO roramaTi 3a60proBanicTs 3a KpeANTHIM 10OrOBOPOM Y HACTYITHOMY HOPSAKY:

- JIOCTPOKOBE MOBEPHEHHS YacTHHU KpenuTy MoximBe y Oyap-aKy naTy cTpoky Aii KpenqurHoro 1orosopy HUIsXoM nepepaxyBaHHs
IPOIIOBUX KOIITIB Ha PaXyHOK JJIs JOCTPOKOBOTO IOTallIeHHs, 3a3HaueHuit y KpenurHomy noroBopi. JOCTpOKOBe MOBEPHEHHS YacTHHH
Kpenuty 3nilicHIOEThCS y aTy MOTalleHHs, TepeadadeHy [ 'padikoM miaTexis, Mo € HaHOIMKIOO MICIs HAIXO/KEHHS KOIITIB Ha PaXyHOK
JUISL TIOCTPOKOBOTO MoOTameHHs. Y pasi 3filicHenHs KitieHToM nocTpokoBoro mosepHeHHS dacTwHH Kpemnty bamkom 3xificHioeTses
KopHryBaHHs 3000B's13aHb KitienTa 3a JloroBopoM musixoM 3MeHIIeHHS cyMH Kpenuty, HaneskHOT 0 CIIaTH, HACTYITHAM YHHOM:

¢ 3a Kpenuranmu norosopamu, yknageaumu 1o 08.07.2019 — Bigmosigne kopuryBanus cyMu O00B’sI3K0BOTO IuIaTexy 3a I'padixom
iaTexiB y Oik 3MeHnIeHHs OG0B’ I3KOBOTO IIIATEXKY;

o 3a Kpemutaumu norosopamu, ykinageanumiu micist 08.07.2019 — BiamoBinHe KOPUTYBaHHS PO3MIPY OCTaHHBOTO(-HIX) IUIATeXkKy(-iB).

V Bunazaky JOCTpoKoBOro noBepHeHHs acTuHH Kpennty KitieHT He 3BIIBHSETHCS Bif 3000B’sI3aHHS 3/1iHCHIOBATH Y IIOJAIBIIOMY
IIOMICSIYHY cIutaTy HacTynHuX OOOB'SI3KOBHX IUIATEXKIB y IOBHOMY 00CsI31 Ta y TepMiHH 3rinHO 3 'padikom miatexis. Onosnenuit I'padix
IUIATEXIB, 1[0 3MIiHUBCS BHACTIZOK JOCTPOKOBOTO NMoBepHeHHs yacTunn Kpenuty, KiieHT Moxe oTpumary, 3BepHYBIIUCE 10 BaHky micist
3aificHeHHs1 (pakTHYHOro moramieHHs B fary ciulatd OGOB’s3KOBOro Iarexy. Taki 3MiHM He mOTpeOyloTh O(QOpMIICHHS OyIb-SKHX
JI0/1aTKOBHX yroj Mixk CTopoHamuy;

- JIOCTPOKOBE IIOBHE HOTAIICHHS 3a00proBaHOCTI 3a KpeauTHHM IOroBOpOoM MOXIMBE y OyIb-iKy HaTy cTpoky nii KpemurHoro
JIOTOBOPY IIIIXOM IepepaxyBaHHs IPOIIOBHUX KOIITIB Ha PaXyHOK JUIsl JOCTPOKOBOTO IOTallleHHs, 3a3HaueHni y KpenurHomy norosopi. Jst
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MIOBHOTO HoTameHHs 3aboprosanocti 3a Kpenuraum norosopom KitieHT mepepaxoBye cyMy KOIITIB, ZOCTAaTHIO AJIS IOBHOTO ITOBEPHEHHS
cymu Kpenury, cruatu momicsunoi kowmicii abo mepioamunoi kowmicii (Ikmo BoHa mependadeHa KpeauTHMM IOroBopoM) 3a Bech
PO3paxyHKOBHH MEPioJl, IPOLIEHTIB, HAPAXOBaHUX [0 JaTH (BKIIOYHO), IO IEPEIye 1aTi IOBHOTO JOCTPOKOBOI'O MOTallIeHHS 3a00prOBaHOCTI,
Ta yCiX 1HIIMX IUIATeXIB (IIPOLEHTH 3a HOPYLIEHHS IPOLIOBOro 30008’ s13aHHs, MeHs, Tpadu, komicii Tomo). [IoBHe TOCTpOKOBE MOTralIeHHs
3a00proBaHoCTi 3a JJoroBOpOM 3IiHICHIOETHCS B ICHb HAIXOIKEHHS JOCTaTHHOI CYMH KOIITIB (y BUINIA/IKY HaXOLKEHHS KoITiB y Hepobouuit
JIeHb — Ha HACTYMHUH OnepaniiHuii 1eHb).

V pasi nepepaxyBanus KiieHTOM HaaMipHOI CyMH Ha paxyHOK JUII JOCTPOKOBOTO ITOTANIeHHS, TAaKUH HA/UTMIIOK ITOBEPTA€THCS
Kuienty na #oro [Torounnii paxyHnok B banky (3a HasiBHOCTi) a00 NIIIXOM BHIadi depes kacy baHky.

8.9.8. VY Bunagky nopynreHHs KilieHTOM BCTaHOBIEHMX TEPMIHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpexnrom Kimient
3000B’I3aHUH CINIATUTH MPOLIEHTH 32 MOPYLICHHS IPOIIOBOro 3000B’13aHHA (3rigHO 3 4.2 cT. 625 LluBinbHOTO KOAEKCy YKpaiHu) B po3mipi,
BCTaHOBIEHOMY KpeauTHUM 10r0BOpOM, 3 AaTH BUHHKHEHHS MPOCTPOYEHOT 3a00proBaHOCTI O AaTH (BKJIIOYHO), IO NEpeAy€e AaTi TOBHOTO
MOTAIIeHHS MPOCTPOYEHOT 3a00proBaHocCTi 3a KpeauTHUM 10T0BOpOM.

CyMa HapaxOBaHUX MPOLIEHTIB 3a MOPYLIEHHs IPOIIOBOTO 3000B’SI3aHHS CIIAYYETHCS JOJATKOBO 10 CyMH HACTYIHOTO (YEPrOBOIO)
O060B’s13K0BOTO MUIaTeXy. Taki 3MiHH He TOTpeOyIoTh 0opMIIeHHS OyIb-SKIX JOAATKOBHX yrox Mixk CTOpoHaMH.

8.9.9. Bank Mae mpaBo BUMaraTs JJOCTPOKOBO IOTAaCUTH BCIO 3a00proBaHicTh 32 KpeauTHUM JOTOBOPOM Y BUITAIKY HOPYIICHHS
Kiienrom crpoky noramenus O00B’SI3K0OBOTO IIIaTeXy OLbIIE HiX HA OAWH KaleHJapHUH MICSIb IUITXOM HoBinomiieHHs KitienTa mpo e
[UISIXOM BiNIpaBky TEKCTOBOTO MOBIIOMIICHHS Ta/ab0 IHIIUM CIOCO00M 3 oTprMaHHIM BuMOT 11. 2.7 Y JIBO. KitieHT 30008’ s13aHU# B CTPOK
He mi3Hime 30 kaJeHIapHUX THIB 3 JHS OTPUMAaHHA 3a3HAYSHOTO MOBiNOMIICHHSI baHKy moracuti 3a00proBaHicTs 3a KpequtHuM 10roBOpoM
y IOBHOMY 00cs3i.

8.10. Oco0mBocTi Haxanus Kpeauty ta kopuctyBanns Kpeaurom 3a npoaxykrom «Po3cTpoukay.

8.10.1. Kpenut Ha ymoBax mpoaykry «PoscTpoukay Moxke HagaBaTHCh bankoM BUKITFOUHO uepe3 Cucremy FreeBank (B mexkax ii
(YHKLIOHAIBHUX MOXKIINBOCTE#T) Ha mincTaBi KpeanTHOTro moroBopy, sikuit Moxe Oyt ykiIageHui tuie 3 THMu KitieHTamu, sIKi MaroTh Ai0qy
KpenutHy niniro B banky 3a Bianosiganm J[oroBopoM Ipo BCTAHOBJIEHHS KPEIUTHOTO JIMITY, ykiIaneHnM Mix bankom Ta Kitientom, Ta s
sikux B Cuctemi FreeBank bankom BusHadeno Jlimit PozcTpoukw.

8.10.2. Kpenut 3a mpoxykrom «Po3ctpouka» moxxe Oyru Hamanwii Kitienty B mexax Jlimity Poscrpouku, po3mip sikoro
BigoOpakaerscs B Cucremi FreeBank. bank camocriitHo po3paxoBye noctymauid Kimienty JlimitT Po3ctpouku, sxuii pasom 3 JlocTymHIM
JIMITOM KpEeOuTHOI JiHii He MOXe NEepeBHIIyBaTH MaKCHMaJIbHHUI JIIMIT KpeOUTHOI JiHii, BcTaHOBIeHHH 111 KiieHTa 3a BiAmoBigHEM
JloroBopoM Ipo BCTaHOBJIEHHS KPEAUTHOTO JIMITY, YKinageHuM Mixk bankom ta Kinientom. ¥V Bumanky Haganas Kimienty gekinpkox Kpeautis
Ha yMOBaXx MPOAYKTY «Po3cTpoukay, X 3arajipHa cyma, 10 SKOi BKIIIOYAIOTHCS BXKE OTPHMaHi, ajie Ie He nmoBepHeHi banky cymu Kpenuris 3a
npoaykToM «Po3cTpoukay, He MOXe IepeBHILYBaTH BCTaHOBIeHOTO Juisl KitieHta po3mipy Jlimity Po3cTpouku.

B Cucremi FreeBank Kiientom Moxe 3miliCHIOBaTHCH mepepo3mofin MK JlocTymHuM mimiToM KpeaurtHol JiHIT Ta JliMiToM
Posctpouku B mopsaky, nependauenomy Y JIBO Ta B Mexax yHKioHaIpHUX MoxiuBocTeit Cuctemu FreeBank.

bank Mae mpaBo caMOCTiifHO B OyIb-KMil MOMEHT 3MiHHTH po3Mip goctymHoro it Kimienra Jlimity Po3ctpouku, B ToMy 4mcIi
aHyJII0BaTH HOTO.

8.10.3. Cyma Kpemury, ctpok xopucTyBanHs Kpenurom, Iib0Be MpU3HAYCHHS, PO3MIpH MPOLIEHTHOI CTaBKH, KOMICiH (SKIIO
BOHH TIependadeHi yMOBaMH TaKOTO MPOIYKTY) Ta IHIIMX IUIATEXiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JIOTOBOPY 3a3HAYAIOTHCS Y
KpenutHomy norosopi.

8.10.4. Kpenur 3a npogykrom «Po3cTpoukay HalaeThCsl Y HACTYITHOMY HOPSIZIKY:

8.10.4.1. Kuient uepe3 Cucremy FreeBank ininitoe otpumanns Kpeauty Ha ymMoBax npoaykTy «Po3cTpodka» 0JHUM i3 HACTYITHUX
croco0iB:

- «IlepeBenennss BuTpar y Po3cTpouky»: msixom obpanHs B Cucrtemi FreeBank B ictopii mpoBenennx Kiientom 3 iioro
PaxyHky miarexiB Takoi BHIATKOBOi omeparii, BigHOCHO skoi B Cucrtemi FreeBank HasBHa mo3Hauka mpo MOXKJIHMBICTH
3actocyBaHHA 110 Hei mocnyru «llepeBenenns Butpat y Po3cTpouxy» (mami 3a IUM IMyHKTOM — «BHAATKOBa omepamis»). [licms
oOpanHs BuaaTkoBoi omeparnii Kiient 3acobamu Cucremn FreeBank obupae ymoBu Kpenury, sxuii, y Bunanky 3rogu basky,
HaJa€ThCsl B CyMi TaKol BUAATKOBOI omnepatii, 30inbieHoi Ha po3Mip koMicii banky 3a HajganHs dinaHcoBoro iHcTpyMeHTy. [licis
yknagenns Mk bankom Ta Kiientom 3acobamm Cucremn FreeBank BiamosimHoro KpeautHoro moroopy, Kpemut
3apaxoByeThcs Ha PaxyHok KitienTa, 3 sikoro Oyia 3/ilicHeHa BUIATKOBA OTIEpallisi Ta sKuii 3a3HadeHuit B KpequrHoMy 10orosopi;

- «Po3cTpouka Ha KapTKY»: IurIxoM oopanHs B Crucremi FreeBank ommii «Po3ctpouka Ha kapTky», micis goro Kiient 3acobamu
Cucremn FreeBank obupae ymoBu Kpemurty. V Bumanky sroam banky, Kpenur Hagaerscst y cywmi, iminioBaniii Kiienrom,
30ubIIeHi Ha po3Mmip koMicii banky 3a HamaHHs ¢iHaHCOBoro iHcTpymeHty. [licns ykmanenHs Mik bankom ta KiierTom
3acobamu Cucremu FreeBank Bignosinxoro Kpeauraoro norosopy, Kpenut 3apaxoByerscst Ha Paxynox Kiienra, 3a3nauennit
B KpenurHomy norosopi.

8.10.5. Cyma kowmicii 3a HazaHHA (HIHAHCOBOTO IHCTPYMEHTY crulauyeTbesi Kitientom 3a paxyHok orpumanoro Kpenuty
BiiNOBiIHO /10 yMOB KpenutHoro norosopy nuusixom 3uificHenus bankom [le6eroBoro nepekasy 3 Paxynky KitienTa micns Hagxo/keHHs Ha
Hboro cymu Kpenuty.

8.10.6. IMponentn 3a xopuctyBanHs Kpenurom HapaxoByIOThCS 3a METOJOM «(akT/(akT», 3TiHO 3 SKUM IO PO3PaXyHKY
npuiiMaeThess (PaKTUYHA KUTBKICTH JHIB y Micsimi Ta pomi. [y po3paxyHKy INpOIECHTIB BPaxXxOBYEThCS IeHb HamaHHs Kpemurty (neHb
3apaxyBaHHs cymu Kpemnty Ha Paxynok KiieHta), Ta He BpaxoByeTbcs OCTaHHIM KalleHTApHHH JeHb KOpHCTyBaHHS KpemmtoMm (IeHb
TnoramreHHs Bciei 3aboproBanocti 3a Kpeanrom). SIkmo nens Hamanus KpeanTy 36iraeTsest 3 [HEM HOro moBHOro moramesHs, To Kpeaur
BB@)KA€THCS HAJAHUM Ha OJIVH IEHb, 32 KU HApaxoBYIOTHCS NMPOLEHTH. Y BHUMAJIKY yKiIagaHHS KpemutHoro noroBopy y HepoOouuii JeHb
HapaxyBaHHs POLICHTIB 3/1iHCHIOETHCS 3 MEPIIOro poOOYOro JHs, 1[0 CIiye 32 TAKMM HEPOOOUUM JTHEM.

8.10.7. Kiient 3000B’s13anuii 37ilicHIOBaTH TorameHHs Kpenury i ciiiaty HapaxoBaHHX HPOLEHTIB y ckiani OG0B’ s3KOBOrO
IJIaTe)KY KOXKHOTO Micslsl y TepMiHu, BcTaHoBieHi ['padikom mraTexis. SIKiio qara cruiaTi Takoro ruaTexy npunanae Ha Hepo6ouwnii eHs,
ITHEeM CIUIaTH € HAacTymHuii 3a HuM Onepauiitnuii neHb. Bei miatexi 3a JloroBopoM miyisirarots moramieHHio He misinie KiHueBoi patu
noBepHeHHs1 Kpenury, 3a3nauenoi B Kpenurnomy norosopi.

8.10.8. Kiient mae mpaBo JOCTPOKOBO IoramaT 3a00proBasicTs 3a KpeAUTHIM 10TOBOPOM Y HACTYITHOMY HOPSIIKY:

- OCTPOKOBE MOBepHEeHHs 4YacTUHU KpeanTy MoximBe y Oyap-sKy OaTy cTpoky Aii KpemuTHoro 1oroBopy HULSIXOM iHILIFOBAHHS
BianosiaHoi onepauii B Cucremi FreeBank 3 moganpiunm nepepaxyBanusam 3 BukopuctanusM ¢yHkuionany Cucremu FreeBank rpomosux
KOLITIB Ha BiANOBIAHMI paxyHOK baHky, mpu3HadeHuit 1uis qocTpokoBoro noramenus Kpenury. V pasi 3aiiicaenns Kiienrom noctpokoBoro
noBepHeHHs1 4yacTuHU Kpenuty, BaHKOM 3IiHCHIOETBCS KOPHI'YBaHHS 3000B's3aHb KiieHta 3a J[OroBOpOM LIIAXOM 3MEHIICHHS CyMH
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Kpenuty, Hane)xHOI 0 CIIIaTH, 3 BIATIOBIAHIM 3MEHIIEHHSM KibKocTi O00B’I3KOBHUX IUIATEXIB Ta/abo po3Mipy ocTaHHEOro O60B’SI3K0BOTO
IUIaTexXy. Y BUMAIKy AOCTPOKOBOTO moBepHeHHs yacTHHU Kpeauty KimieHT He 3BUIBHAETHCS Bi 3000B’ I3aHHS 3/11HCHIOBATH Y MOJATBIIOMY
LIOMICAYHY CIUIaTy HacTynHUX OO0B’A3KOBUX IUIATEXKIB y TOBHOMY 00cs3i Ta y TepMiHH 3TigHO 3 ['padikom miarexiB. OHoBnenuit I'padik
IUTaTeXiB, 10 3MiHUBCS BHACHIZOK IOCTPOKOBOro MoBepHEeHHs yacTHHU Kpenuty, KimieHT Moke oTpuMary, 3BepHYBIIUCH 10 baHky micns
3aificHeHHsT (paKTHYHOTO ToTaiieHHs. Taki 3MiHU He HOTPeOyI0Th 0OpMIICHHS OYAb-SIKHX A0JATKOBUX yroa Mixk CTopoHaMu;

- JIOCTPOKOBE IIOBHE HOTAIIEHHS 3a00proBaHOCTi 3a KpeanTHMM TOroBOpoM MOXIHBE y OyIab-SKy Haty cTpoky nii KpeautHoro
JIOTOBOPY LISIXOM iHIIiFoBaHHS BiamoBinHoi onepanii B Cucremi FreeBank 3 monmansmmm nepepaxyBaHHS 3 BUKOPUCTAHHAM (pyHKITIOHATY
Cuctemu FreeBank rpomioBux komTiB Ha BiAnoBigHuil paxyHok baHKy, mpu3HaueHuit 11 1ocTpokoBoro noramenHs Kpenury. [ moBHOTO
norameHHs 3a0oprosanocti 3a Kpeauraum noroopom KitieHT mepepaxoBye Ha BiNOBiAHUNA paxXyHOK baHKy cyMmy KOLITiB, JOCTAaTHIO AJIS
MIOBHOT'O TIOBepHEHHS cyMH Kpenuty, MporeHTiB, HapaxoBaHUX 10 JaTu (BKIIOYHO), IO TEpeaye AaTi MOBHOTO JOCTPOKOBOTO MOTAILICHH S
3a00proBaHoOCTi, T YCiX IHIIMX HE CIUIAYeHUX IUIaTeXiB (MIPOLIEHTH 3a MOPYILICHHS TPOLIOBOT0 3000B’13aHHS, eHsI, TpadH, KOMIcii TOIIO).
[loBHe mocTpokoBe morameHHs 3a00proBaHocTi 3a JloroBOpoM 3iMCHIOETECS B A€Hb HAAXOMKEHHS JOCTATHBOI CyMH KOIITIB (Y BHIAAKY
HaJXO/pKeHHs KomTiB y HepoGouwnii eHs — Ha HacTynHUH OnepaniitHuil TeHs).

V pasi nepepaxyBanHs KitieHTOM HagMipHOI CyMH Ha paxyHOK JUIS JOCTPOKOBOTO IIOTAIIeHHS, TAKWH HaIUIMIIOK ITOBEPTA€THCS
Kuienry na #oro [Torounnii paxynok B banky (3a HasiBHOCTI) a00 NIIIXOM BHUIadi gepes kacy banky.

8.10.9. VY Bunagky nopynreHHs KilieHTOM BCTaHOBIEHMX TEPMIHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpexurom Kimient
3000B’I3aHUH CINIATUTH MPOLIEHTH 32 MOPYLICHHS IPOIIOBOro 3000B’13aHHA (3riAHO 3 4.2 cT. 625 LluBiIbHOrO KOAEKCy YKpaiHu) B pO3MIipi,
BCTaHOBIEHOMY KpeauTHUM T0TOBOPOM, 3 aTH BUHHUKHEHHS IIPOCTPOYEHOI 3a00prOBaHOCTI A0 NaTH (BKIIOYHO), IO IEpeIye IaTi TOBHOTO
HOTAIIEeHHs IPOCTPO4eHOT 3a00proBaHocTi 3a KpeAuTHUM 10roBOpOM.

CyMa HapaxOBaHUX IPOLEHTIB 3a MOPYIICHHS TPOIIOBOT0 30008’ A3aHHS CIUIAYYETHCS TOJATKOBO JI0 CYMH HACTYIHOTO (Y€PrOBOTO)
O00B’s13K0BOTO IUIaTeXy. Taki 3MiHH He MOTPeOyI0Th 0HOopMIIEHHS OyIb-SIKIX TOAATKOBHX yroa Mixk CTOpoHamu.

8.10.10. BaHk mae mpaBo BUMaraTu JOCTPOKOBO HOTAaCHUTH BCIO 3a00proBaHICTh 3a KpequTHUM 1OTOBOPOM y BHITAJIKY IMOPYIIEHHS
Kiienrom crpoxy noranreHass O60B’SI3KOBOTO IIIaTeXy OUTbIIE HIXK HAa OJMH KaJICHAAPHUN MicsAIb NIIIXOM HoBizoMiteHHs KitieHTa npo e
[UISIXOM BinpaBku TEKCTOBOTO MOBiIOMIICHHS Ta/ab0 1HIIMM CrIOco00M 3 AoTpuMaHHsIM BUMOT 1. 2.7 YJIBO. KitieHT 3000B’13aHMii B CTPOK
He mi3Hime 30 KaleHaapHuX JHIB 3 JHS OTPUMAHHS 3a3HaYEHOT0 IOBiIoMIeHH baHKy moracutu 3a00proBaHicTs 3a KpetuTHUM JO0roBOpoM
y IOBHOMY 00cs31.

8.11. Pectpykrypu3anisi 30608’s13anb 3a KpequTHum 1oropopom
8.11.1. 3a 3rogoro CtopiH 30008’ s3aHHsA KitieHTa 3a Oyap-skum KpenmuTHUM JOroBOpOM MOXKYTh OyTH peCTpYKTYPH30BaHI Ha
YMOBaX, 3aIIpOIIOHOBAaHNX baHKOM.
8.11.2. PecTpykTypu3auis 3000B’s13anb 3a Kpeanramu, naganumu 3a bankiBebkoro nociyrorw «Kpeaur roriBkoro»
8.11.2.1. Bank npomonye Bcim KitieHTam, siKi BiIIOBIalOTh BCIM HACTYITHUM KPUTEPisM:
(1) KiHIIeBa Jarta norameHHs Kpenury 3rigHo rpagiky morameHHs, airodoro 3a KpemutHum noroBopom cranoM Ha 30.06.2022 poky,
Hacrae He panimre 01.11.2022 poky, Ta
2) Mik Kiientom ta Bankom B mepiox 3 01.07.2022 poky mo 12.07.2022 poky BKIIOYHO He Oyna ykJIajeHa OOJaTKOBa yroga Jo

KpenutHoTro noroBopy mpo 3acToCyBaHHS 1HAMBIAYaIbHIX YMOB PECTPYKTYpH3aLii,
MIPOBECTH PECTPYKTYPHU3AIIiI0 3000B’A3aHb 32 KpemuTHUM JOroBOPOM Ha HACTYITHUX YMOBax (nani — Ymoeu pecmpykmypu3zauii-1):
a) CTPOK CIUIaTH CYMH OCHOBHOTO Oopry, sikuii Hactae 3 01.07.2022 poky m0 30.09.2022 poky (Bkit04HO) 32 KpeauTHHM TOTOBOPOM,
MIEPEHOCUTHCS Ha KUIbKICTh MepiofiiB, HEOOXITHMX Ui 30€peXKeHHs PO3Mipy IIOMICSYHOTO OOOB’SI3KOBOTO ILIATEXY, MependadyeHoro
rpadikoM norameHHs, AitounM cranoM Ha 30.06.2022 poky, a cTpOK KpeauTyBaHHs 3a KpeauTHUM OroBOpOM IOJIOBXKYETHCS Ha KIIBKICTh
MICSIIIiB, 110 JOPiBHIOE KITBKOCTI BiATIOBIAHUX TiepioAiB (nami — /Jooamkosuii nepiod Kpeoumyeanus);
0) B JlonaTtkoBwuii mmepio KpeAUTyBaHHS MIOMiCSYHA KOMICisl 32 00CTYTOBYBaHHS KPEAUTHOT 3a00pTOBaHOCTI HE BCTAHOBIIOETHCS, IPH IIBOMY
HOBHH Tpadik morameHHsS KpeauTy micias 3acTOCYBaHHS PECTPYKTYpH3alii BCTaHOBIIOETHCS 13 30€peKEeHHSIM pPO3Mipy MIOMiCSYHOTO
000B’s13KOBOT0 TIaTexy 3a KpeaqutHiIM 10roBOpoM.

8.10.2.2. 'V Bunazky uezroau Kitienra i3 3anmponoHoBanuMu bankom YMoBaMu pecTpykrypusaii- 1, KiieHT 30008’ 13aHMi He Mi3HiIIE
Hix 10 07.07.2022 poky BKIIOYHO MOJATH 10 baHKy 3asBy Mpo BiIMOBY BiJl pecTpyKTypH3ailii (MHCbMOBO a00 YCHO, 3aTeie(hOHYBaBIIH 3
OcHoBHOro Homepy TtenedoHy B Konrakr-ueHTp banky), a HeoTpuMaHHsS MpOTAroM BKa3aHOro CTpoky baHkoMm Takoi 3asBu Kiienra
BBaXkaeThes 3rojoto KiieHTa Ha mpoBeAeHHs pecTpyKTypu3auii Ha YMoBax pecTpykTypusauii-1, HaBenenux B Y/IBO, siki B cBOIO depry
BBa)KalOThCsl ToroukeHuMu Kiientom, a ymoBu YJIBO miomo Takoi pecTpyKTypu3alil BBaKAlOThCA JOJATKOBOI YTrOAOK PO
pectpykTypu3auito 1o KpenurHoro norosopy, ykiaagaeHowo CToOpoHaMH.

8.11.3. Pectpykrypu3anisi 30608’s13anb 3a Kpequramu y ¢popmi KpenutHoi ginii
8.11.3.1. Bank npomonye Bcim KitieHTaMm, sKi BiIIOBIAal0TE 000M HACTYITHHUM KPHTEPisM:
) KiienT cranom Ha moyarok nHs 24.02.2022 poky He MaB IPOCTPOUYEHOT 3a00proBaHOCTI 32 KpeautHuM 10roBOpoM, Ta
2) mik Kiieatom ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poxy BKIIOYHO He Oyia ykiaaeHa JOJaTKOBa yronaa o

KpenutHoro 1orosopy npo 3acTOCYBaHHS iHIMBIAyaJIbHUX YMOB PECTPYKTYpH3alli,

HPOBECTH PECTPYKTypH3aLlifo 3000B’13aHb 3a KpequTHUM 0roBOpOM Ha HACTYITHHUX yMOBax (naii — Ymoeu pecmpyxkmypusayii-2):

a)  pecCTpyKTypH3awlii miuiirae 3aranpHa cyMa HapaxoBaHuMX bankom Ta HecrutaueHuX KitieHTOM HpOIEHTIB Ta KOMICiH, TepMiH CIUIaTH
KX npunagae Ha mepiog 3 24.02.2022 poky no 05.07.2022 poky BxitouHo (y pasi HasBHOcTi IlimbroBoro mepiogy 3a yMoBaMu
KpemutHoro noroeopy) abo Ha mepion 3 24.02.2022 poky mo 25.06.2022 poky BrirouHo (y pasi BiacytHocTi [linerosoro mepiomy 3a
ymoBamu Kpenutnoro norosopy) (nani — Cyma 30608 ’°a3auns);

6)  bank 3milicHioe noramenHs Cymu 3000B’I3aHHS 32 PaXyHOK HEBUKOPHCTAHOI cyMH JIOCTYITHOTO JIIMITY KpeJUTHOI JTiHii, IPH bOMY:

-y Bunmazaky, ko Cyma 3000B’sA3aHHS INEpEBHINYE HEBHKOPHUCTaHy cyMmy JlOCTymHOro jimiTy KpeautHoi uiHii, baHk 3ailicHioe
36inbIIeHHs JJOCTYITHOrOo JIiMITYy KpeITUTHOI JTiHil Ha CyMy TaKOro MEepeBHUICHHs, a Juis Iinel BukoHanHs ymoB 11.8.8.4 V/IBO 3roaa
KiienTta Ha pecTpyKTypH3aLiio BBaXKAEThCs O€3yMOBHOIO Ta 0€3BIAKIMYHOIO 3rOJI0I0 Ha BiAMOBiAHE 30iibIIeHHs JJOCTYIHOTO JIiMiTy
KPEIHUTHOT JiHiT;

- KpPEeIUTHI KOIITHU B CyMi, o 1opiBHIOE CyMi 3000B’13aHHS, BBaXKAIOTHCSI HaTaHUMU KITi€HTy 3 TaTH pecTpyKTypH3allil;

B)  IiCJIs pecTpyKTypH3alii 3a00proBaHicTs 3a KpeanTHIM 1OrOBOpPOM IiJUIsATaE MOTAICHHIO BIAMIOBIAHO 10 yMOB KpenurHoro noroBopy
ta YIBO.

8.10.3.2. Y Bunazaky uesroxau Kiienta i3 3anpornonoBanumu bankom YMoBamu pectpykrypu3anii-2, KimieHt 30008’ s13aHui He mi3Hile
HiX 10 22.07.2022 poky noxatu 1o baHky 3asBy 1po BiAMOBY Bijl pecTpyKTypH3alii (IMcbMOBO abo ycHO, 3atenedonyBaBuiy 3 OCHOBHOTO
HoMepy TenedoHy B Kontakr-uenTp baHky), a HSOTpUMaHHs NPOTArOM BKa3aHOro cTpoky bankom Takoi 3asBu KitieHTa BBaXkaeThCs 3ro/1010
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Kiienrta Ha mpoBemeHHs pPECTPYKTypH3alil Ha YMoBax pecTpykrypuzaiii-2, HaBemeHnx B YJIBO, ski B CBOIO 4Yepry BBaXalOThCS
noropkeHUMH Kimientom, a ymoBu Y/IBO mono Takoi pecTpyKTypH3amlii BBaKAIOThCS TOJATKOBOIO YTOJOKO MPO PECTPYKTYpPHU3ALI0 A0
Kpenutnoro norosopy, ykianeroo CTOpOHaMH.

8.10.4. PectpykTypu3anist 30008’ s13aHb 32 KpequTHIM 10TOBOPOM Ha iHIIIMX yMOBAaX, HK nepeadaucHi Y MOBaMH PEeCTPYKTypH3aLlii-
1 Ta YMoBaMH pecTpyKTypH3awii-2, MOXJINBa IUIAXOM ykiaaeHHd CTOpoHaMH BIAMOBIOHOI OKpeMOi J0AaTKoBOi yroau ao KpemutHoro
JIOTOBOPY, SIKIIO iHIIE He Oyne nependadeno Y 1BO.

VY TakoMy BHUIIAJIKy JOAATKOBAa Yroja IIOJO PECTPYKTypH3alii yKJIaJaeThesl B MaNepoBii abo eneKkTpoHHiH (GopMi y HaCTymHOMY
TOPSIKY:

- naneposa ¢popma: y Binninenni banky musixom mianucanss 3 6oky Kiienta BrmacHOpy4HHMM miamucoMm, a 3 0oky banky —
BJIACHOPYYHHUM HiANHCOM YIMOBHOBaXXEHOI 0COOH 1 MPOCTABISIHHSA MedaTku baHky a0o nuiixom HaxnaaeHHs ¢akcuMmine banky y mopsuky,
Bu3HaueHomy Y /1BO;

- enexkmponna gpopma: 3 6oky Kiienra — Y mockoHaneHuM abo mpocTiM ENeKTpoHHUM MIiAMHUCOM, B TOMY YHCII 32 JJOTIOMOT O
OTP-naporo, a 3 6oky banky — ¢axcumine banky y mopsaky, BusHadeHomy Y J1BO.

PO3A1J1 9. YMOBU BUKOPUCTAHHSA IVIATIZKHUX KAPTOK B CUCTEMAX MOBIJIbHUX IIJIATEXKIB

9.1. bauk no orpumanns Bin Kiienrta ([epkarens IlnatixHol KapTKH) MOBiZOMIEHHA mpo 3abopoHy ToxeHisawii, Hagarouu
nmocayru 3a muM Y /IBO, Buxoauth 3 Toro, mo KimieHt (BmacHHMK paxyHKy) He 3abopoHse ToxeHizamito Kaprok/momatkoBux Kaptok,
BUITyIIEHHX 3a #oro PaxynkoM. KiieHT Moxe nmomaTy 3asBy mpo 3abopony TokeHizawii Bcix abo okpemux Kaprox/momatkoBux Kaprok,
BUITYIIEHHX 3a Horo PaxyHKoM(-aMu), IUISIXOM 3BepHEHHs 10 KOHTaKT-IIeHTpY 3 MpoxXoKeHHsM ineHTHdikanii. KilieHT Moxe ckacyBaTu
paHile moaaHy HUM 3asBy npo 3abopoHy TokeHi3awii B ToH camuii cioci0, B skuii 3asBa Oyoia mogaHa.

9.2. TokeHizauis Ta omepauii 3 BukopucTaHHsAM [lmatikuux kapTok B CHcTeMax MOOIUTBHHX IUIATEKIB BUKOHYETHCS JIMIIE 3a
nificanmu Kaptkamu/nonatkoBumu Kaprramu miarixkaoi MIIC 3a HassBHOCTI TEXHIYHOI MOKIIMBOCTI B baHKy.

9.3. [ua 3niiicuenns [lmatibkHux omepauiil 3a momomororo CucTeMH MOOIUTBHUX IUIATEXKIB HEOOXiHO 3apeecTpyBaTH B HHOMY
Kaprtku, HagaBmm BiamoBigHi pekBi3utu Takux Kaprox B MoOiTbHOMY TOATKY.

9.4. Tigxmovens [Inatixanx kapTok y CucremMax MOOLTBHUX TUIATEXKiB Ha MOOLTBHUIA PUCTPil 3M1HCHIOETHCS 3 BUKOPHCTAHHSIM
miaKa30k MoOiIbHOTO JOAATKY.

9.5. BaHk 3xiiicHIo€e IIepeBipKy BBeleHHX B MoOUIbHNI 1o1aToK pekBi3uTiB [1naTikHOT KapTKH (HOMep KapTKH, TEPMiH Oii KapTKy,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTI, IpoBOIUTh ABTeHTH(DiKaIif0 JlepkaTens kapTku. KapTka moBuHHa OyTH AilicHA.

9.6. Asrentudikauis Jepxarens 3aificHIoeTECst baHkoM oHEM 13 crioco6iB (Ha BuOip Jeprkarens abo y pasi, SIKIIO iHIIKH c11ocio
aBTCHTHU(]IKAIi € HE BIATUM):

9.6.1.BuxopucranasiM omHopasoBoro mu¢posoro mapons (OTP-mapons), wampaenenoro /[epxaremo Kaptku B SMS-
noBinoMiteHHI/Push-noBinomiienHi, abo 3a momomororo CkaHepy BiIOHUTKIB MajibLiB a00 CHCTEMH po3IMi3HaBaHHS OOINIS;

9.6.2.1lInsxom mpoxomkeHHs [epkatenem KapTtkum mponenypu mepeBipku depe3 KOHTakT-LeHTp y MOPSAKY, BCTAHOBICHOMY
bankom.

9.7. Ilicns ycniniHoi peectpauii Kaptku B MoOiTbHOMY 10aTKy B 3aXMIIEHOMY CXOBHII MOOIIBHOTO IPUCTPOIO GOPMYETHCS i
36epiraerbest TokeH. TokeH n03BoIse OAHO3HAYHO ineHTH(IKYBaTH KapTKy, 1110 BUKOPHUCTOBYETHCS TIPpH 3ilicHeHHI [InaTikHnx onepariit
3a roromMororo CucteMu MOOITBHUX TUIATEXKIB.

9.8. Y Cucremax MOOITBHHX IUTaTEeXIB (PiKCYETHCS IECATh OCTAHHIX ONepaliii 3a KOXKHOIO 3apeecTpoBaHoI0 B CrcTeMax MOOLTBHHX
wratexiB KapTkoto (ictopist omepartiii).

9.9. Ilpu HasBHOCTI nekinbkox KapTok, 3apeectpoBanux B Crucremax MOOITBHHX TuiaTexkiB, depxkatens KapTku moxke BHOpaTH
Kaptky, 3 BUKopucTanHsAM sK0i OyayTh 3aiiicHIoBaTHCs [naTixHI oneparii 3a ymoBuaHHAM B CrcTeMax MOOUIBHUX TIJIATEXiB.

9.10. [lep>katenb 3 BUKOpUCTaHHAM CHCTeMH MOOUTPHHX IUTATEXKIB 32 TOIMTOMOTOIO BiATIOBIIHOTO MOOLTEHOTO IPUCTPOIO MOKE:

- 3aificuroBatu [InaTixni oneparii yepes POS-tepminai, ocHaenuii Texuoinoriero NFC;

- 3niticHtoBaTH [InatixHi omeparii B MoOimbHAX mogaTkax Ha MoOiTbHOMY IPUCTPOT 1 Ha caifTax, sSKi MATPUMYIOT pO3PaxyHKH
yepe3 CrcreMy MOOUTFHIX TIJIATEXKIB.

9.11. [epxxarens KapTku 3aiiicHIOI0OUH TUIATIX 32 HormoMoror CrcteMy MOOITBHUX TUIATEXIB, peectpaniro Kaptku B MobinmpHOMY
JIOAATKY, BUKOPHCTOBYIOUH TIPH IIbOMY OJHOpa30BHH IuppoBuii mapons/Ckanep BiAOWTKIB MaibIiB/CHCTeMy pO3IMi3HaBaHHSA OOIUIYS,
MiITBEp/UKYE BUHMKHEHHS | BUKOPHCTAHHS HUM aHalora BJAacHOpy4Horo mianucy. Jepxkarens KapTku BusHae, mo (GpopMyBaHHS HHM
CJIEKTPOHHOT0 JOKYMEHTY JUIsl 3[1MCHEHHs IuIaTexy 3a qornomororo CucreMu MOOIIBHUX IUIATEXKIB, € aHAJOTOM BIACHOPYYHOTO MiAMUCY
JTIOKYMEHTIB Ha arepoBOMY HOCII.

9.12. Bunanenus migxmtouenoi Kaptku i3 CucteMu MOOUTBHUX IJIaTEXIB 3AIHCHIOETHCS IULIXOM BuiasieHHs1 TokeHy 3 MoOinbHOro
JIO/IaTKYy.

9.13. [lepkatenb 3000B’s3aHUi BUOanuTH TokeH 3 MOOULTBHOrO JONATKy Ta BHOAIUTH MOOUIBHUE momatoxk 3 MoOinsHOTO
HPHUCTPOIO Y HACTYITHUX BUIAJIKAX:

- y BUMajiKax 3namy MoOineHoro npuctporo Jepskareins abo migo3pu Ipo 37am;

- OJIepIKaHHs TPETIMU ocobaMu JIOCTymy A0 MoOIIbHOrO MPUCTPOIO a00 BUHMKHEHHS ITiI03pH PO L€ YU iHIIE MOPYIICHHS
Oe3rnexu Ta 1ocTyIy 10 MobinsHoro npuctporo Ta/abo MoOGiIbHOTO T0AATKY TOLIO;

- nepe 3HUIMEHHSIM MOOUTPHOTO IPUCTPOIO a0 Mepeaadero B KOPUCTYBAaHHS iHIIINH 0c00i Ta iHIIMM BHOYTTSIM MOOIITBHOTO
HPHUCTPOIO 3 BOJIOIHHS JlepikaTens, sike BiAOYBa€ThCs 3a HOro BOJICBUSBICHHAM, 00 0€3 TAKOTO BOJICBHSBICHHS.

9.14. Bunanenns TokeHy Moxxe 3xilicHIoBaTiCS bankoM y pasi 3BepHeHH: [epkatens no KoHTakT-eHTpY, HOTo ineHTH(IKamii Ta
OTpHUMaHHS IOBiIOMIICHHSI Bia JleprkaTerns npo o3Haku koMnpomeraii TokeHy.

9.15. Jlep>xatens po3yMie i MOroKy€eThCs 3 THM, LIO:

- HE BCi IOpUANYHI 0coOu Ta (i3uyHi 0COOH-IIANPHEMIL, SKi 3IIHCHIOITh peani3allif0 TOBapiB, BUKOHAHHs POOIT, HAJaHHS]
MOCITYT, @ TAKOX HE BCI YCTAHOBH, SIKI HAJAIOTh (hiHAHCOBI MOCIYTH, MOXYTh 3a0€3MEYUTH MOXIIMBICTH OIUIATU 3a Jornomorow CucremMu
MOOIIBHUX IIJIATEXKIB;

- IUIATIXKHI CUCTEMH, YCTaHOBH, sIKi HAAaI0Th (piHAHCOBI MOCITYT'H, MOXKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMH orepaii
3 BUKopucTanHsIM CrcTeM MOOITBHUX IIATeXKIB Ta BCTAHOBIIIOBATH CBOT KOMICIT 1010 TAKUX OIEpallii;

- 3aificHeHHs1 omepauiii 3 BukopucTaHHsAM CHCTeM MOOTBHHX IUIATEXIB MOXKe OyTH 0OMeXeHO (YHKI[IOHAIbHICTIO
porpaMHoro 3abdesrnedeHns MoOiIbHOIO PUCTPOIO, B TOMY 4HCIli, MOOIIBHOTO JOAATKY;
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- JOCTYI, BUKOPUCTAHHS 1 MOXIIMBICTD 3[IHICHEHHS oIlepaliii 3 BUKOpHCTaHHIM CHUCTeMU MOOLTFHHX IIIATEeXIB 3aJIEKHUTH BiJ
CTaHy Mepesx 6e3pOTOBOTO 3B’sI3Ky, BHKOPHCTOBYBAHHX IHTEPHET-IIPOBAHIEPOM;

- 3 Oyzb-SIKHX ITUTaHb, II0B’I3aHAX 3 TEXHIYHOIO MIATPUMKOI0 MOOITEHOTO IPHCTPOI0, BUMOTAaMH J0 IIPOTPaMHOTO i allapaTHOTO
3abe3nedyeHns Jlepxkatens KapTku moBuHEH 3BepTaTHCs Ge310cepeIHbO 10 CEPBICHOTO IIEHTPY BHPOOHHKA Takoro MoOiTbHOTO IPHCTPOIO;

- MOPSJIOK OTpUMaHHSA 1 00poOku Oymab-sikoi iH(popMamii, oJepKyBaHOI IHTEpHET-POBAHIEPOM B IPOIECi BUKOPHUCTAHHS
Jepxarenem Kaptkun Crcremn MOOUTBHIX TIIATEXKIB, PETYITIOETHCS JOTOBOPOM MiX JleprkarenieM Ta iHTEpHET-IIPOBaiaepoM;

- IHTepHeT-IIpoBaiizep, onepaTop MOOLIEHOTO 3B’S3KY, SIKUM KOPUCTYEThCs JlepikaTens, iHIII ocoOH, 3aiisHi B 3a0e3nedeHHi
po6otn CrcreM MOOUTFHUX IIIAaTE/IB, MAIOTh CBOT YMOBH 00CITyTrOBYBaHHS i IOJITHKH KoHQineHIiiHOCTI. [Ilepenatoun 3a3HaueHNM 0cobam
CBOI NEpCOHANBHI JaHi, BHKOPHCTOBYIOUH IOCIYTH abo BiABimyrouw caiitu B Mepexi [HTepHeT 3a3HaueHHx ocib, [lepxarens npuitmae ix
YMOBH 00CITyTOBYBaHHS 1 TIOJIITHKH KOHQIACHIIIIHOCTI.

9.16. Jlep>xaTens yCBIIOMIIIOE IIiJBUIICHUH PU3UK Ta PO3yMi€, O MpH BUKOpucTaHHI CHcTeM MOOUIBHHX IUIATEXIB JOCTYH JIO
MobGinsHoro mnpuctporo Jlepxkarens Oe3mocepeIHO BIUIMBAE Ha MOXIIMBICTE HECAaHKLIOHOBaHUX JlepxaremeM omepauiii 3a
Kaprkoro/monarkosoro Kaptkoro, a omke lepxkaTtenb caMOCTIiHO Hece BiAMOBIAaNBHICTD 3a:

- KOoH(}iIeHUiHHICTh 0gHOpa3oBuX napodis, [1IH, inmmx 3aco6iB noctymy epxarens 1o MoOGinsHOro npuctporo, Mo6iIsHOTO
nonatky, Kaprku/nogatkoBoi Kaprtkuy;

- HasBHICTH OOMEXEHb NOCTYIY 10 MOOGIIEHOTO MPUCTPOIO (CHCcTeMaTHYHe OJIOKYBaHHS TOILO) Ta HAAIMHICTH Ta JOCTATHICTh
obpanux [lepxareneM 3aco0iB oOMexeHHs HOCTymy 10 MOoOUIbHOrO HPHCTPOIO (TMapofiB, GIOMETPUYHUX IAEHTHU(IKATOPIB, YACOBHX
iHTepBaiB OJOKYBaHHS TOLIO), 32 HASBHICTH T4 CBOEYACHE OHOBICHHS AHTHBIPYCHHX NPOTrpaM, BCTAHOBJIECHHX HAa HbOMY MOOLIBHUM
JIOIATKOM;

- omepatii, 3ailcHeH] 3a gonomMoro CucrteM MOOITBPHHX IUIATEXKiB, 38 HASBHOCTI TEXHIYHHX MOXIUBOCTeH baHKy HamaBaTh
Taky nociyry, Ha MobinmsHOMY mpucTpoi JepkaTens;

- CBO€YacHe NOBimOMIICHHSI baHKy npo HeoOXigHicTh OI0KyBaHHSA TOKEHY, B TOMY YHMCIIi, ajle He BUKJIIOYHO: Y BUIIAJKaX 31aMy
MobinsHOTO IpUCTpOIO Jlepxartens TpeTiMu 0cobam, BTPaTH/BUKpaIeHHS a00 NOMKOIKeHHS MOOUIBHOTO IPUCTPOIO, OACPKAHHS TPETIMU
ocobamu octyny 10 MoOiTsHOTO IpUCTPoI0 a00 BUHUKHEHHS MiI03pH PO TE UM iHIIE TMOPYIICHHS 0e3MeKd Ta JOCTyImy A0 MoOiisHoro
MIPUCTPOIO Ta/ab0 MoOLIEHOTO AOIATKY TOIIO;

- BupaneHHs TokeHy 3 MOOUTBHOTO JOAATKY Iepe BUAAICHHAM MoOiTbHOTO 10aTKy 3 MOOLIEHOTO IPUCTPOIO;

- BUAaieHHS MoOUIBHOTO TONATKy mepes nepeaadeto MoOiIbHOTro MPUCTPOIO Ha IEpepoOKy, Mepe 3HUIIEHHSM, ITepeaaveio B
KOPHUCTYBaHHS 200 y BJIAaCHICTH TpeTiit 0co0i Ta iHmMM BHOYTTIM MOOLTBHOTO MPHUCTPOIO 3 BOJOAIHHS JlepkaTensd, sike BiAOyBaeThCs 3a
HOro BOJICBUSABICHHSIM a00 O€3 TaKoro;

- BUKOHAHHS 1HCTPYKIiil Ta mpaBuiI pod6oTr 3 MOOITBHUM JOAATKOM.

9.17. baHnk BignoBizae 3a:

- 30epeskeHHs rpomoBUX KomTiB Ha Paxynky epxkarens Kaprtku ta BukoHaHHS [1nmaTiKHEX onepariid 3a paxyHKOM 332 yMOBH
norpuManHs Jlepxarenem Kaprku ymos iporo ¥YIBO, Tapuois;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepen Jlepxarenem KapTku BiAMOBITHO 10 YMHHOTO 3aKOHOIABCTBA.

9.18. baHk He Hece BiIIOBITAIBHOCTI 3a:

- poboty CucteM MOOITBEHIX TIIATEXIB;

- HEMOXKJIHMBICTh 3ailcHenHs lepxkateneM Kaptku [lnatixuux onepariiit 3a gonomoror CructeM MOOITBHUX TUIATEXKIB;

- Oynb-sike OJIOKyBaHHS, NPU3YNHHEHHs, aHYJIIOBaHHSA abo NpunuHeHHs BUKopucraHHs Kaptku/monmatkoBoi Kaprku 3a
norioMororo CucreM MOOLIBHUX TJIATEXKIB;

- KoH(]iIeHMiHHICT iHOpMaltii, 110 36epiracThest Ha MoOiITEHOMY TIPUCTPOi, B MOOITBHOMY TOJATKY;

- MATPUMKY OTlepaliiiHoi cucremMu MoGITEHOTO MIPHUCTPOIO;

- nii mpoBaiigepa abo Oyab-aKO1 TPEThOi 0COOH, IO 3MIHCHIOIOThCSA B Mexax o0ciyroByBaHHs MoOinpHOTO nonatky, Cucrem
MOOUTBHHX IIJIATEXKIB;

- Oymb-siki 00CTaBUHH, SIKi MOKYTh MEpEpBaTH, MEPEIIKOIUTH a0 iHITUM YHHOM BIUIMHYTH Ha (YHKIIOHYBaHHS MOOIIBHOTO
nonatky, CucreM MOOITBPHHX TUIATEXIiB (HEJOMYCTHMICTh MEpEXi ormeparopa MOOITBHOTO 3B’SI3KY, OOMEKEHHSI 30HH TOKPUTTS MEpexki
MOOLITFHOTO 3B’513KY, Iepeboi B moadi abo nmepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- o0ciyroByBaHHS 0€3APOTOBHUX MEPEK 3B’ SI3Ky, CHCTEMY BiAKITIOUEHHs/TIepepuBaHHs O€3IPOTOBOTO 3’ € THAHHS.

9.19. bark He rapaHTye KOH(DIOeHIIHICT 1 Oe3meky eneKTpoHHOI mepexaui maHux Jlepxkarems KapTkm dwepe3 cTOpoHHI
MAKITIOYEHHS, Ki He iepeOyBatoTh mix KoHTposeM banky. KoHdineHmiliHicTh Ta Oe3neka nepenadi JaHuX 3a0e3MeTyoThCs BIAIOBIIHO 10
pernamentiB Komnanii, siki HagaoTh CrcTeMH MOOITTBHUX TUIATEKIB.

PO3/1J 10. YMOBH KYIIIBJII/ MTPOJAXKY/ OBMIHY BE3rOTIBKOBOI IHO3EMHOI BAJTIOTH HA
BAJIIOTHOMY PUHKY YKPATHU

10.1. Lleit po3xin BU3HAYAE MOPSIOK 3AIHCHEHH OMepaliil i3 KymiBii/ mpogaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BaytoTu Ha BPY
3a paxyHoKk komtiB KiieHTa, siki po3MirieHi Ha iforo PaxyHky(-ax).

10.2. lngxom momanHs 1o BimminenHs banky mamepoBoi 3asBu (BcTaHOBIEHOro baHKOM 3pa3ka) mpo KyMiBIKO/ mpoaax/ oOMiH
0e3roTiBKOBOI iHO3eMHOT BatoTH (Hagami — 3asBa) KimieHT mopydae Bin cBoro iMeHi Ta 3a paxyHOK komtiB KirieHTa 3iiicHIOBaTH HEOOX1THI
(hiHaHCOBI oreparlii 3 METOIO KyIHiBII, MPOAaXy abo 0OMiHy iHO3eMHOI BaifoT Ha BPY Ha mini ta y mopsijky, nependadeHi 3aK0HOJaBCTBOM
VYkpainu.

10.3. OGOB’SI3KOBOI0 YMOBOIO ISl HaJaHHS MOCHYrH € HasBHiCTh y KiieHra PaxyHkiB y HallioHanbpHii Ta BiImoBigHil(-nX)
iHO3eMHI(-uX) BamoTax, BiIkpuTHX y baHky.

10.4. Omnepauii 3 kyniBii/ mponaxy / oOMiHy 6e3roTiBkoBoOi iHO3eMHOT BatoTi Ha BPY 3naificHiO0ThCS 0e3 00OMEXEHHS 3a CyMOIO,
SIKIIO iHIIIe He BCTAaHOBJICHO 3aKOHOJAaBCTBOM Y KpalHHU Ta BHYTpIiMIHIMU fokyMeHTamu banky. bank mae nmpaBo camocriitHo, 6e3 101aTKOBOTO
abo momepenHbOro TOBigOMIICHHS KilieHTa, BCTAaHOBHTH Ta 3MIHMTH OOMEXKEHHS LION0 CYMH oIepamii 3 KymiBii/ mpogaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI Bamoti Ha BPY abo MBP.

10.5. SIxmo CtopoHM HE TOMOBIIIHCH MMUCEMOBO IIPO iHIIE, Ollepamii 3 KyMiBili/Ipoaaxy/oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaIIOTH
na BPY/MBP 3niiicHiorotscs 32 kypcom bauky, sikuif BusHagaeThest bankom Juist BinoBiHOTO BUy omepariil 3 ypaxyBaHHIM iH(opMarii
PO MOTOYHI Kypcu iHo3eMHuX BamoT Ha BPY/MBP, sika orpumyersest bankom depe3 BusHaueHi baHkoMm Ha BIacHHUi po3Cy[ TOPTiBeIbHO-
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iHdopMariiiHi cucTeMy, a TaKOX 3 ypaXyBaHHSAM IHIINX YHHHUKIB (BOJATWIGHOCTI HA PHHKY, BamoTHOI mo3uunii banky ta T.iH) Ta BUMOT
YUHHOT'O 3aKOHOJABCTBA YKpaiHHU.

10.6. fAxmo Knient moxae no baunky 3asBy no 10-00 roguau OmnepariiiHoro qHs Ta 3a0e3medye BiNOBIAHY CyMy KOIITiB HA CBOEMY
Paxynky s BukoHaHHS HajaHoi 3asBu 10 10-00 roxuau OnepariitHoro axs, To baHk BukoHye 3asBy npoTsrom Takoro OnepauiitHOro JHs.

10.7. Sxmo Kunient nogae 3asBy micast 10-00 rogunn OnepariiiHoro aHs Ta/abo 3abe3redye BiJMOBIAHY CyMy KOLITIB HAa CBOEMY
Paxynky urst BukoHaHHS HajgaHoi 3asBu micis 10-00 roguau Onepaunifinoro aus, To bank BukoHye 3asBy HacTynmHOro OnepariifHoro JHs.

10.8. 3 momenty HanmanHs 3asBu KiieHT nopydae Banky cnmcatu komTu 3 BiIacHHX PaxyHKIB Ui KymiBi/mpomaxy/oOMiHy
1HO3eMHOI BaJIOTH 3 MOJAIBIINM 3apaXyBaHHSIM KOIITIB, OTPHMAaHMX BHACIIOK BUKOHaHHsA bankowm 3asBu, Ha BiacHi [ToTo4ni paxyHKH
Kuienra.

10.9. Bank nepepaxoBye cyMy KyIUIeHOi / 0OMiHsHOT iHO3eMHOI BaJIOTU a00 TPUBHEBHI €KBIBaJICHT BiJ MPOAAHOI 1HO3EMHOI BaIIOTH
Ha Paxynoxk Kiienra B Toii Onepaniiiauii 1eHp, konu Oyiia BUKOHaHA BiANOBiAHA 3asBa.

10.10. 3a BukoHaHHA AopydeHHs Kmienta Ha mincTasi 3asBu baHk oTpuMye KOMICiiiHY BUHAropony y po3mipi, BU3Hau€HOMY
nitounmu Tapugamu Banky.
10.11. Bank Mae npaBo yrpuMyBaTH cyMy KOMICiifHOT BUHAropoAu i3 CyMH, sika Oyia OTpuMaHa B pe3yJbTaTi BUKOHAHHS 3asBH,

y po3Mipi, nependadenomy nirounmu Tapudamu banky. Kitient nopydae banky 3aiticaroBatu Jle6eroBuii(-i) mepekas(-u) 3 Paxynkis Kiienra
JUTS CIUTATH KOMICIHHOT BHHAropo/ Iy 3a MpoBEIeHHS Oepalrlii 3 KymiBii/ mpoxaxy / oOMiHy Ge3roTiBKOBOi iHO3€MHOT BAITIOTH.

10.12. Bank He BUKOHYE 3asBy y Oyb-IKOMY 3 HACTYITHHX BHIQ/IKiB:

10.12.1. sxmio Ui BUKOHAHHA 3asBU Ta YTPUMAaHHsS KOMICIiHOI BUHAroponu 3a ii BUKOHaHHS HEJOCTaTHHO KOWITIB Ha PaxyHKy
Kienra;

10.12.2. sxmo y Kiienra BincytHi PaxyHku y HamioHabHiH Ta/ab0 y BiANOBIAHIN(-1UX) 1HO3EeMHIN(-MX) BaIIOTIi(-aX);

10.12.3. sxmo Ha Oynb-sxkoMy 3 PaxyHKiB, sIKi 3a1isHi B omeparii, € apemT ado iHmi 0OMeXeHHS 00 PO3NOPAHKEHHS KOIITAMH;

10.12.4. B iHIMX BUNAJIKaX, epeOaYeHUX 3aKOHOJABCTBOM Y KpaiHH.

10.13. Idopmartis mpo cymy KyrieHol / mpoaaHoi /0OMiHsHOT IHO3eMHOT BAJIFOTH 3a3HAYa€eThes y BUmuci mpo pyx KOLITIB, 110
HanaeTbest KimieHTy B mopsinky Ta ctpoku, nependadeni Y J[bO.
10.14. Kiient Mae mpaBo BiIKJIMKAaTH MOJIaHy, aje [ie He BUKOHaHy baHkoM, 3asBy 10 MOMeHTY 11 BUKOHaHHs baHKOM y IOBHiH

a00 YacTKOBIH CyMi HUISIXOM MOAaHHS MalepoBOro JIMCTA 10 o0cayroBytodoro Bimminenns banky npo BigkiukaHHs 3asBH, CKJIAJIECHOTO B
TOBUIBHIN opMi Ta miamucaHoro ocodbucto Kimientom abo itoro [IpeactaBHUKOM.

PO3/IL1 11. YMOBH HAJIAHHA B OPEHY IHIUBIJY AJIbHAX BAHKIBCbKHUX CEN®IB

11.1. Ieit po3min Bu3Ha4ae nopsok Ta ymoBu nepenadi Ceiida B openay Kiienty.

11.2. Ilopsinok ykiaaeHHs Jlorosopy openau ceiipa

11.2.1. bank Ha BnacHWH po3CyA mpuiimae pimeHHs mono Hagauus Celiga B openny Kimienty Ha mincraBi moganux Kiientom
nokyMmeHTiB. bank mae mpaBo BimmoBuTH KitieHty B yxnaneHHi JloroBopy opeHau cefida 6e3 mosicHeHHS IPHYHH.

11.2.2. V pa3zisrogu banky Hagatu Celi¢ B openny Kiienty, 3 metoro operau Ceiicda Kimient yknanae 3 bankom Binnosigauii Jlorosip
opeHmH ceiida, B skoMy BU3HAYAIOTHCS [cTOTHI yMOBH [loroBopy, 30kpeMa: po3mip (Bucorta) Ta Homep Celida, aapeca MpUMIIIEHHS, B IKOMY
3HaxoauTbes Ceiid, CTpOK OpeHaN TOIIO.

11.2.3. JloroBip opeHmu ceiia Ta iHII JOKYMEHTH 10 HHOTO MOXKYTh YKIaJaTUCS/0(OPMITFOBATUCS BUKITFOYHO B MAepoBiil Gpopmi y
HACTYITHOMY Mopsiky: y Binminenni banky nuisixom nignucanss 3 6oky KiienTa BracHOpy4YHUM mifnucoM, a 3 00Ky baHky — BlacHOpyYHHM
MINMCOM YIIOBHOBa)XEHOT 0COOM 1 MPOCTABISTHHS NeyaTku banky abo nuisixom HawianeHHs (akcumine banky y mopsiky, BUSHaY€HOMY
YIBO.

11.2.4. Ha mincrasi ogroro JloroBopy openmu ceiida B opeHay mnepenaethes mume oqun Ceiid. s openau nexinbkox Ceiidin
yKITagaTecs okpemi JloroBopy openan cetida, mpu poMy oauH KimieHT He Moke MaTh Oinbiie Tppox J{oroBopiB opeHau ceiida, mirounx
OJTHOYACHO.

11.2.5. Ctpox opennu Ceiipa Bu3HauaeThCs 3a OaxkanHsAM Kitienta mpu ykimaneHHi BiamoBigHoro JloroBopy openmu ceiida i mpu
BOMY HE MOKe OyTH MeHIINM, HiX 30 KaleHIapHUX JHIB, Ta HE MOXeE MEPEBUIILYBaTH 365 KaJeHIapHUX IHIB (BpaXOBYIOUH JICHb YKIIaJCHHS
JloroBopy openu ceiida Ta octanHii neHb cTpoky openan Ceitda). et ctpok Moxe OyTH MOJOBKEHHUI MUIAXOM YKIIQJACHHS Mik baHkoM i
KitienToM 110 3aKiHYeHHS TONepeIHFOro CTPOKy JloroBopy opeHu ceiida BiInoBiIHOT 1o1aTkoBOT yroau o Takoro JloroBopy openau ceida.
Skmo BcraHoBneHuit JloroBopom openmu ceiida crpok openau Celida mpumanae Ha BHXiJHUI/CBITKOBHIN/IHIINIT HEpoOOUHii NIeHb, TO
OCTaHHIM JTHeM cTpoky openau Celida BBaxkaeThest nepumii OnepaliiHuil 1eHb, KA CITiye 3a TaKUM BHXIZHUM/CBSITKOBUM/HEPOOOYNM
JTHEM.

11.2.6. V Bumaaxy, Ko micis ykinaaeHss JloroBopy opennu cefida Kiient 6axxarime 3miantn opennosanuit Ceiid Ha inmmit Celid
(iHmoro po3mipy abo 3a iHIIOIO A/IPECOI0), TaKa 3aMiHa BiIOYBA€THCS IJISIXOM PO3ipBaHHs [itodoro JJoroBopy opeHau cefida 3a iHI[iaTHBOIO
KitienTa Ta yxiageHHst HoBoro JloroBopy opeHmu ceiida.

11.3. YmoBu mopo Bmicty Ceiiga

11.3.1. B Ceiidi moxyTh 30epiraTucs JOKyMEHTH, I[IHHOCTI Ta iHIIe MaiiHo KitieHTa 3 ypaxyBanus po3mipy Ceiida.

11.3.2. 3aboponeno 36epiratu B Ceiidi:

11.3.2.1. cnoxuBdi peui (B TOMy YHCIi IPOAYKTH XapayBaHHs Ta HAIO1);

11.3.2.2. wmaifHO, OTpUMaHe HE3aKOHHIM IIIIXOM, a00 II0JI0 SKOTO ICHY€e CYIOBHH CIIip;

11.3.2.3. 30poro Ta Goenpumnacw;

11.3.2.4. nerko3zaltMHCTi Ta BUOYXOHEOE3IIeYHI PEYOBHUHH Ta PiJHHU;

11.3.2.5. pamioakTHBHI pEYOBHHH 1 MaTepiajd, a TAKOX MPUIAJHN 1 YCTaTKyBaHHS 3 BUKOPHCTAHHSAM Pa/lioaKTUBHUX MaTepiajiB;

11.3.2.6. oTpyiiHi, HAPKOTHYHI Ta TOKCHYHI PEUOBHUHH;

11.3.2.7. wmarepianu Ta ycraTKyBaHHs, IPU3HAYEHI AJIs1 BATOTOBJICHHS MaiiHa, BkazaHoro B .. 11.3.2.3 — 11.3.2.6;

11.3.2.8. pedoBUHH, LIO Pi3KO MAXHYTh, y TOMY YHCII B aePO30JIbHHUX yNaKyBaHHIX;

11.3.2.9. crucHyTi rasu, indekuiiiHi MaTepiany i piguHH, a TAKOK MPEAMETH, 1[0 CTBOPIOIOTH CHIIbHI €IEKTPUYHI 1 MarHITHI OIS

11.3.2.10. peui, BUIy4eHi 3 TUBUIBHOTO 00Iry;

11.3.2.11. marepianu Ta pe4OBHHH, SIKi MIBUAKO NCYIOTHCS,

11.3.2.12. matepianu Ta pe40BHHH, SIKi 34aTHI 3aIIKOUTH OPTaHi3My JIIOANHH Ta/ab0 HAaBKOJIMIIHHOMY CEPEOBHUILY, 300 MOXYTh
3aBIaTH IIKOAY iHmMM ocobam, banky, B Tomy uncni nomkoxuru Cefid ta/ad6o boxc;
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11.3.2.13. innre mMaifHO, BOJIOJIHHS SIKUM CYIIEPEUUTh BUMOTAaM YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

11.3.3. Bank ne cknaoae onuc maiina, axe Knienm posmiugye ¢ opendosanomy Ceiighi, i ne Hece ycoOHol gidnosioanvnocmi 3a
emicm Ceiigha ma uinicnicms makozo emicmy.

11.3.4. Ins nanexxHoro 30epiranss BmicTy Celida KiieHT moBuHeH 3a0e3MeUUTH BXKUTTS 31 CBOrO OOKY 3aX0iB, HEOOXITHUX TS
3aXHCTY LIHHOCTEH, 5K € YyTJIMBUMH JI0 BOJH, BOJIOTOCT1, 3MIHM TEMIIEPAaTypH, MAaTHETU3MY Ta 1HIIHX SBUIL, 100 YHEMOKJIMBUTHU IICYBaHHS,
MOIITKOJKEHHS a00 3HUIIEHHS BMicTy Cetida.

11.3.5. bank He Hece BiANIOBITANBHOCTI 3a IIcyBaHHs IiHHOCTeH B Celidi He 3 BUHM baHky (Hampukiaj, BHaCIiIOK KOpo3il MeTaiy,
XIMIYHHX PeakIliii pi3HOTO MOXO/PKEHHS, CTUXIHHHX SBHUIII).

11.4. CrpaxyBaHHs

11.4.1. Hns orpumanna Celida B opeHIy  000B’S3KOBOI0O YMOBOIO € YyKiaaeHHsS KilieHTOM JOroBOpYy CTpaxyBaHHA
BIAMOBIAANBHOCTI Iepe]] TPeTiMU 0cobaMHi  Bijl BTPATH/MOIIKO/PKEHHs KOMILIEKTY KitodiB Bif Ceitda, nomkomkenus Celida, B T.4. 3aMKa
Ceiida, Bix BTpaTH/MOMIKOKeHHs KiTF04iB Bix Bokey (sikio BianoBinauii boke o6igagHanuii 3aMKOM), TOIIKOMKEHHsT Bokcy, B T.4. 3aMKa
Boxkey (sixuo BianosinHuii Bokc o6naananuit 3aMKkoM), Ta y pa3i BUHUKHEHHs HeoOXiTHOCTI B aBapiiiHoMy Bigkputti Ceiida (1ami B pomy
Po3xini YIBO Ta B JoroBopi opennu ceiida — JloroBip crpaxyBaHHs).

11.4.2. JloroBip crpaxyBaHHs Mae OyTH YKIaJeHHI 31 CTPaXxOBOIO KOMIIaHi€Io, NMPUHHATHOIO Il BaHky, Ha cTpok, sxumit
nepeBuinye cTpok JloroBopy openmu ceiia monaiiMeHme Ha 31 kaleHIapHHUN JIeHb, a BHrojoHa0yBadeM 3a J[OrOBOpOM CTpaxyBaHHS
noBuHeH Oytu baHk.

11.4.3. CrpaxoBuii iaTixk 3a JJoroBopoM cTpaxyBaHHS CIUIAYYE€THCS B JeHb yKialaHHs JloroBopy opeHOu ceiida depes Kacy
Banky ab60 6e3roTiBKOBUM HIISIXOM (B TOMY YHMCIIi IUIIXOM 37ailicHeHHs [lebeToBoro nmepekasy) 3 [lotounoro paxynky Kiienra.
11.4.4. Sxmo BinOyBCs cTpaxOBHH BUIAIOK 3a [IorOBOPOM CTpaxyBaHHS, ajie IIPH [[bOMY Ha JaTy HACTaHHs TaKOro CTPaXOBOTO

BUNAAKy Bu3HaueHnid JloroBopom openmm ceiida ctpok openau Ceiida He 3akiHumBcs, KimieHT 3000B’sa3aHmid ykimactd HoBHK J{orosip
CTpaxyBaHHs, CTPOK Iii SIKOr0 Ma€ IOPIBHIOBATH KiJIBKOCTI JHIB, IO 3aJIMIIMIIACS A0 KiHIM CTpoky aii JloroBopy openau ceiida 3 mHs
HaCTaHHs CTPaxXOBOTO BHIIAJKY, 301IbIIEHOT HEe MeHIIe, HDK Ha 31 KaJleHIapHUH JieHb, ane B OyIb-1KOMY BHUIIAJKy TaKUH CTPOK Aii HOBOTO
JloroBopy cTpaxyBaHHsI HE MOXe OYTH MEHIIIUM, HiXk 46 KaJleHOapHUX JTHIB.

11.5.3aranbHi npaBuiia kopuctyBanHs Ceiidpom

11.5.1. Koxunii Ceiih o6nanHaHuii cenialbHIM 3aMKOM, [I0 BIIKPHBAETHCS TA 3aKPUBAETHCS ABOMA KIIFOYaMHU — MalCTEP-KITI0YeM,
10 3HAXOIUThCs y baHka, Ta KimtodeM, sikuit Bugaetbes Kitienty. KimieHTy BumaroThes 2 0THAKOBUX KIIFOUi, P bOMY baHK He 3aiuimiae y
cebe iHmMMX AyOmiKaTiB KiIi€HTChKOro Kmova. Ilin gac Bimkpurtsa/3akputra Ceiida mepmmM 3aBXIH BUKOPHCTOBYE CBilf MaiicTep-KiIO4
npencrtaBHUK banky, a KiieHt 3aBepurye mporec BigkpuTtsa/3akpurtsi Ceiida 3a nomomoror coro kmoda. KiieHT Hece ocoOucty
BiJITIOBITATBHICTD 32 30€PEeIKCHHS HaJaHUX oMy KitouiB Bij Celida.

11.5.2. IlpaBo Ha noctymn no Ceiida, nependauenoro B JloroBopi opennu ceiida, Bunukae y Kiienra micis yxianerss CtopoHamMu
JloroBopy opeHzu ceiipa BUKIFOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb 11010 YKJIaJAeHHs JoroBOpy CTpaxyBaHH:I, CIUIaTH CTPaXxOBOTO
iaTexy 3a JloroBopom crpaxyBaHHs Ta CIUIATH IUIAaTH 3a KopucTyBaHHs Ceiidom 3a Bech cTpok openan Celida, BcranoBieHui JJoroBopom
opeHmu ceiida.

11.5.3. B mens yknamanuas JloroBopy opeHmu ceiida:

- BinOyBaerbcst OiomerpnuHa inentudikamis oOmmuus KiieHra (UUsIXoM 37iMCHEHHS 3amucy 10 OiOMETPHYHOI CHUCTEMH
6iomeTpryHNX JaHUX oOnmmyaus Kiienra);

- KitienTy BUIarOThCS JiBa OJHAKOBHX Kiroua (K04 Ta oro ayomikar) Big Celida, opernoBanoro KieHTom, Ta 1Ba 0IHAKOBUX

Kiroua (KJIroY Ta iforo myomikar) Bia bokcy (skino Bimnosiauuii bokc o0nagHaHuit 3aMKoMm);
- KiienT 060B’s13k0Bo BiaBigye Cxosuie CeiidiB, ge Ma€ 0COOHUCTO MEPECBITIUTHUCA B TOMY, IO KITF0Ui i 3aMoK Bijx Ceiida, xmodi
1 3aMoOK Bix bokcy (sikmio BinnoBigauii boke 0bmagHaHuit 3aMKOM) 3HAXOISTHCS Y CIPAaBHOMY CTaHi.

11.5.4. Kiient mae mpaBo BinBigyBatu Cxosumie Celii mpotsirom OrmepalliifHoro gacy 3rigHo 3 rpadikoM poOOTH BigmiIeHHS
Banky, B siskomy po3taroBaHe BignoigHe Cxosuiue Ceiidis, 3a BUKIIIOUSHHSIM Yacy Ha TexHi4Hy nepepBy B CxoBumii Ceii¢is (dac TexHiuHOT
nepepBH BU3HavaeThcs HavanpHUKOM BigaineHHs npoTsroM OnepariifHoro AHs Ta Taka nepepsa Mae TpuBaTH He Oinbiie 30 XBWINH), IpH
poMy 4ac BigBimyBanHs Cxosuma CeiidiB He moBuHeH nepesuniyBati 15 xBuinH. [IpoTsrom oxxoro OmnepauiiiHoro aus KiieHt Moxe
BinBigyBati Cxosunie CeiidiB HeoOMexeHy KiIBKICTh pa3iB, i B TAKOMY BHIaAKY Yac KOKHOTro BinBinyBaHHs Kiienrom Cxounia Ceiiis
HE TOBHHEH IEePEBHIIYBaTH 15 XBHINH.

11.5.5. B CxoBumi CefidiB He MOXe 0JTHOYACHO 3HaXOMUTHCH aBa KitieHTH, a Takoxx KiieHnT pazom 3i cBoim [IpeacraBankom. st
BinBimyBanHsa CxoBmmia CeiiiB KiieHT Moxe Oe3nocepenHbO 3BEpPHYTHUCH 1O BiJIiIeHHS baHKy, B sSKOMYy pO3TalllOBaHE BiJIIOBiIHE
Cxosue Ceiidis, 3 Meroro BinsimyBanHs Cxopumia CeiidiB a00 monepeTHb0 JOMOBUTHUCH PO ATy Ta Yac BinBixyBanHs Cxosumia Celidi
B TeNe(OHHOMY PEXHMi 3 MEHeDKepoM BimaineHHs banky. Y Bumanky, skmio aekinbka KiieHtiB ogHovacHo (abo 3 iHTepBamom B 5-10
XBUJIMH) 3BepHYThCs 110 banky 3 Meroro BiBinyBanHsa Cxopuina Ceiidis, nepiroyeprose npaso Ha nociyry (BiasigysanHs Cxosuiia Ceiidi)
Oyne matu KitieHT, skuii MOBiZIOMUB PO TaKUii BI3UT MEPLINM.

11.5.6. ns xoxHoro BiaBinyBanust CxoBumia Ceiidi KitieHT moOBHHEH MaTH OpUTiHANIM JOKYMEHTIB, 110 HEOOXI/IHI AJIS IPOBEICHHS
Horo igenTudikanii/Bepucdikanii, Ta ko4 Bix Ceticda pazom 3 ximoueM Bix bokcy (skmo bokc Mae 3amox), Bumanuit iomy bankom. Kosxauit
nmoctyn Kimienta no Cxosuma CeflidiB BinmOyBaeThbCcs HUILIXOM IPOXOKEHHS OioMeTpuuHOI imeHTHdiKamii KiieHTa Ta MiATBEpIKYETHCS
BigMiTkamu (miamucamn) Kimienra B kaptii peectpaii BinBigyBans Ceiida, mo 36epiraerscs B banky.

11.5.7. Omepanii o BKIaieHHIO Ta BHIy4eHHIO MaiiHa B/3 Ceii(-a)/bokc(-a) 3AiHCHIOIOTECS 6€3 IPUCYTHOCTI IIpecTaBHUKA banky
a0o B MpUCYTHOCTI npe/cTaBHuKa baHky, aje He miJ HOro KOHTPOJIEM.

11.6. KopuctyBanns Ceiidom Ilpencrapauxom Kitienta

11.6.1. Knient Moxe HamaTu mpaBo kopuctyBaHHsi Celidom, opennoBanum Kiientom, cBoemy IlpeacTaBHuKY, i B TakoMy pasi
HOBHOBa)XkKeHHs1 [IpeaicTaBHIKa MalOTh OyTH MiATBEPPKEHI TOBIPEHICTIO, IIOCBIAYEHOI0 HOTapiaIbHO.

11.6.2. Knient Hagae Banky 3asBy mpo HamanHs noctymy no Ceiida IpencraBunky KimieHrta, a Takok OpHTiHal JOBIPEHOCTI Ta
HOTapiaJbHO NOCBiUEHY KOIIiI0 oBipeHocTi, Bunanoi Kiienrom IpencraBauky. JIoBipeHiCTh Ma€ MICTHTH 9iTKi Ta 3p03yMisli TOBHOBa>KCHHS
Ha xopuctysanus Ceiiom IIpencraBarkom. Opurinan oBipeHOCTI micis Horo nepeBipku bankom nosepraerscs Kiienty, a HoTapiaabsHO
MIOCBi/{4eHa KOs 3aynmIaeTeest y banky. [IpeacTaBHUK BBaXKaeThCsl HAJIGKHUM YMHOM YIOBHOB2XXEHHM O JaTH IIPUIHMHEHHS CTPOKY Hii
noBipeHocri, Hafanoi banky, abo 10 natu orpumanHs bankom nucbMoBoro noBimomiienHs Bix Kiienrta npo ckacyBaHHs (MIpUNUHEHHS i)
BiAMOBIAHOI HoBipeHOCTi, Buaanoi Kirienrom IIpeacraBHuKy.

11.6.3. Kuient camocriitno nepeznae IpencraBuuky kmoudi (Big Ceiida Ta Bin Bokcy, sikio Bianosianuii boke o6nagHanuii 3aMKoM)
Ta Mae o3HalloMuTH [IpencraBHuka 3 ymosamu /lorosopy.
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11.6.4. B nens nepmoro 3sepHenHs [IpencraBHuka 10 banky:

- TlpencraBuuk Hagae banky mokymeHTH, HEOOXiaHI 1uist 3aiticHeHHs: Bankowm iioro imentudikauii Ta Bepudikarii;

- BinOyBaeTbcs OioMerTpnuHa imeHTHdIKamist obmuyus [IpencraBHuKa (MULIXOM 3IiHCHEHHS 3amHCy 10 OIOMETPHYHOI CHCTEMH

GlomeTpHyHNX JaHUX 00mmaus [IpencraBHuKa);
- IIpencraBuuk 3anuinae y kapTui peecrtparii Bigsiaysans Ceiida 3pa3ok CBOTro mimucy.
11.6.5. IlpencraBHuk kopuctyetbesa Cetidom KimieHTa Ha Takux camux ymoBax, 1o i KiieHT, ane nuie 3a yMOBH, IO JOBipEHICTB,
Bunana Kiientom IlpencraBhuky, Ha nmary BinsigyBanus Ceiida IIpencraBuukom € mirodoro. ITim wac xoxnoro BimsimyBauus Ceiida
[IpencraBauk Mae HafaBaT baHKy A1 03HAHlOMIIEHHSI OpHUTiHAJ BiINOBIAHOI 1oBipeHOCTi. Y pa3i HapaHHa Kiientom [IpencraBHuKy HOBOT
nosipenocti Kmient Ta [IpeacraBHuk MaroTh 3AiHCHATH Bei Aii, nepeabadeni m.m.11.6.2 - 11.6.4 Bume.
11.6.6. V pasi Hagmanas npaBa kopuctyBaHHs Ceiidpom [IpencraBuuky, KiieHT Hece HMOBHY MaTepianbHy BIANIOBINANBHICTH 3a
nii/6e3nisutbHICTE [IpencTaBHuKa.
11.7. Ilnara 3a openny Ceiiga
11.7.1. 3a xopucryBanus Ceiiom Kiient crutauye banky miary y po3mipax, nependadenux Tapudamu banky, mo nirots Ha gaty
HapaxyBaHHs BiAIOBIAHOI IIATH.
11.7.2. Po3mip miaTu 3a5exuTh Big po3mipy (Bucotr) Celida, mo opeHayeTses, Ta oopanoro Kiientom i mepenbauenoro B Jlorosopi
opeHnu ceiida cTpoky opennu. [lnata cmauyetsbes KitieHTOM BUKIIIOUHO Y TPUBHSX.
11.7.3. bank mMae mpaBo BHOCUTH 3MiHM 10 Tapudis y nopsaky, BctanoieHomy y 1. 2.7 Y 1BO.
11.7.4. Ilnama 3a kopucmyeannsa Ceiihom npomsnzom cmpokxy, 6cmanosnenozo /102060pom openou ceiigha, HaApaXOBYETHCS
BankoMm Ta crmauyetbes KimienToM B fieHb ykianeHHs JloroBopy openau ceitda. SIkio BcTaHoBIeHUH JJoroBopoM opeHIM ceiida cTpok
opernu Celida mpunagae Ha BHXIiTHUH/CBATKOBHI/IHIIMK HepoOouwid neHb, B mepmuii OnepamiiHWN NIeHb, SKHAH CIligye 3a TakuM
BUXITHIM/CBATKOBUM/HEpOOOUNM JTHEM, HapaxoByeTbcs baHkOM Ta crutauyerbesi KiieHToM miata 3a kopuctyBanHs Ceitpom B Taxi
oaaTKoBi AHI (BKmovyaroun OnepamiiiHuil 1eHb, SKUi BBAXKAETHCS OCTaHHIM JHEM cTpoKy opeHnu Ceiida) (mami B upomy Pozmini VIBO —
JIOHapaxoBaHa IIara 3a KopuctyBaHHs CelipoM IPOTITOM CTPOKY, BCTAHOBJICHOTO JIoroBOpoM opeH/H celida).
11.7.4.1. ¥V Bunaaxy 10CTpOKOBOTO po3ipBaHHs Jlorosopy opeHau cetida:
- 3ainimiatuBoto KitienTta - crutauena Kiientom mara 3a kopucryBanus Celiom He noBepTaethes KitieHTy;
- 3aininiatuBoro banky uepes mopymenHs Kimienrom ymoB JloroBopy openau ceiida - crmaueHa KirieHToM mnata 3a KOpHCTYBaHHS
Ceiidom He moBepTaeThesa KiieHTy;

- 3aiHimiaTuBoro baHky 3 iHmmMX migcras, Hix nopymenHs Kirientom ymoB JloroBopy openu celida, - crurauena Kitientom rurara
3a kopucryBanHs Celipom nmoBepraetbest Kitienty Ha [ToTounuit paxyHok abo yepes kacy banky yacTkoBo (3a (hakTHYHY KiJIbKIiCTb
JTHIB, [0 3TMIIMINCH IO KiHI CTPOKY Jii JloroBopy opeHau cefida 3 Hs, HACTYMHOTo 3a JHeM 3BuTbHEHHs Kiientom Cefida,
a0 3 IHs, HACTYIHOTO 3a JHeM BinkputTs Celida 6e3 mpucytHocTi KiienTa).

11.7.5. IInama 3a kopucmyeanna Ceiighom nonao cmpok, ecmanosnenuii /[02060pom openou ceiigha (icns CIINBY CTPOKY il
JHoroBopy opennu ceiida), crmagyersest Kitienrom B 1eHs 3BinpHeHHS Celida (SKIIo Take 3BUTbHEHHS BinOyneTbes 10 CIuiuBy 30-TH IEHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoKy opeHau Ceiida) abo Ha 30-Thil KaneHIapHWUA IeHb 3 JaTH 3aKiH4eHHs cTpoky openan Celida (SKmo 10
uiei natu Ceiid He Oyio 3BinbHeHo). KitieHT crmadye miary, nepegdoaueHy MM IyHKTOM, 33 KOXKEH JAeHb (pakTHYHOro BUKopHrcTanHus Celida
Ticist 3akiHyeHHs cTpoky openau Celida B po3mipi, nependauenomy Tapudamu Banky, 1o nifoTe Ha JaTy HapaXyBaHHS TaKol IUIATH.

VY Bunaaky cmepti Kiienra mnara, nepenbadeHa UM MyHKTOM, HAPaxOBYEThCs IO JaTH, KoM baHKy crajgo BiIoMo Ipo cMepTh
Kuienra, ane He 6inbure 30 nHIB 3 qHs 3akiHUeHHsS cTpokKy openau Celida. B TakoMy pasi BiANOBifHA Iiata CIUIaYyeThCs CHATKOEMIUSIMU
KiienTa nipu 3BepHenHi 1o banky 11 oTpuManHs MaiiHa, 1m0 30epiraeTbes/30epiranocs B Ceiidi.

11.7.6. Y Bumazky, sikmo tepMiH aii JloroBopy opennu ceiia munys, nocryn Kiienra (IlpeacraBauka, cnagkoemmi Kiienra) no
opennoBanoro Cetiha 0OMexyeTbest 1o MOMeHTY noBHOI criaté Kimientom (IlpencraBaukoM, cnagkoemisiMu KitienTa) HapaxoBaHoi bankom
UTaTH 3a KopuctyBaHHs Cefidom.

11.7.7. Tapudamu banky moxyTts OyTH nependaveHi iHIIi (0JaTKOBI) IUIaTeXi, OB s13aHi 3 openaoto Ceiida, i B TAaKOMY BUIAAKY
Taka BUHaropoja (ruiara) banky HapaxoByroTecs bankoM Ta crutauytotbest Kiienrom BinnosinHo 1o Tapudis.

11.8.Ilposaonranisi loroBopy openau ceiipa

11.8.1. Ctpok kopuctyBanus Ceiipom Moxe OyTH TpoJoOHTOBaHHUIT 3a 3rofnot0 CTOpiH y Oyab-sfiKuil IeHb 0 JaTH 3aKiHYCHHS
3a3HayeHoro B J[oroBopi opeHau celidha CTpOKy OpeHIM IUIIXOM YKJIaJICHHs JOAATKOBOI yroau 1o JloroBopy openau ceiida.

11.8.2. B nens yknageHHs 10JaTKOBOI yroau 1o JloroBopy opeHu celicha mpo IPONIOHTAIiI0 CTPOKY KopucTyBaHHS Ceiidom:

- KuienT crinauye mary 3a kopuctyBanHs CeiidhoM 3a nposioHroBanuii crpok openau Celida;

- o¢opmmoeTses HOBHH Jloroip cTpaxyBaHHs 3 AoTpuMaHHsM BuMor 11.11.4.2 V/IBO Ta criadyeThes BiIIOBIIHUI CTpaxoBHUid

IJIaTiK 32 HOBUM J[0roBOpOM cTpaxyBaHHS;
- KiienT 0608B’s3k0B0 BinBinye Cxosumie Ceiidis.
11.9. 3060B’s13anus Banky:
11.9.1. nagaru Knienry B kopucryBanus Ceiid y cnpaBHOMY cTaHi;
11.9.2. manaru Kiienry kiroui (mo 2 kiroua Bin Ceiida ta Bix bokcy, sikmo BinnmoBigauii boke o6nanHanuit 3aMKoMm).
11.10. 30060B’a3annsa Kiienra:
11.10.1. BukopucroByBatu Ceii¢h) 3a mpU3HAYESHHAM Ta 3 TOTPUMAHHSI BCTAHOBJICHHX YMOB HOTO €KCILTyaTallii;
11.10.2. HecTH NOBHY BiAIOBiAaNbHICTh 3a MaitHO, po3miniene Knientom (IIpencraBuukom Kiienra) B Ceitdi;
11.10.3. BHocutu mnary 3a operay Ceiica Ta KOMIIEHCYBaTH, IPH HEOOXITHOCTI, BCi 30MTKH, 1110 MOXKYTh BUHUKHYTH Yy baHka Ta/abo
TpeTix oci0 y 3B’13Ky 3 opennoio Ceiia Kimienrom;

11.10.4. HagiliHO 30epiratu oTpuMaHi Big baHKy KIIFOYi, HE BUTOTOBJIATH X KOMIi/IyOmikaTH Ta HE MepeaaBaTH KUl OyIb-IKAM
TperiM ocobaM, kpim [IpencraBHuKa (3a HOro HAasIBHOCTI);

11.10.5. =e posromonryBaTtu iHpopManio Ipo nopsgok podoru 3 Ceiidom, oTpumMany Bin banky Ta mix gac BinBizyBanb CxoBHIa
Ceiidis;

11.10.6. 3BinbuutH Ceitd, nepenatu banky Ceiid ta nosepuytu banky witoui Big Ceiida ta Bix Bokcy (sxuio BiamoBiguuii bokc
obnasHaHUll 3aMKOM) B HEIOIIKO[DKEHOMY CTaHi B OCTaHHIH AeHb cTpoky openau Ceitda, B Tomy wumcimi y pasi
JOCTPOKOBOro po3ipBanHs JloroBopy openau ceiida;

11.10.7. meraifHO MMCEMOBO HOBiIOMIIITH BaHK mpo BTpaTy/NMOMIKOKEHHS KIIFOYa/KIIIOYIiB Ta Mpo Oyab-aKi iHII 0OCTaBHHHM, IO
MOXYTh BIUIMHYTHU Ha BuKoHaHHS CTOopoHamMu yMoB JloroBopy openau ceiida;

11.10.8. HeraifHO MICEMOBO MOBINOMIIITH baHK po ckacyBaHHS (IpUNUHEHHS 1ii) ToBipeHocTi, BugaHoi Kirienrom IIpencraBuuky;
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11.10.9. y Bumagxy 3Mminu ineHTHdiKaniiHNX nannx KimieHrta, B TOMy 4MCIi OTPHMaHHS HUM HOBUX JOKYMEHTIB, HA IIJICTaBI SIKMX
Bank 3xilicHioe ineHTudikamiro ta Bepudikamiro Kiienra, mosizomutu mpo ue bank npotsarom asox Pobounx aHiB Ta B TOMH
JKe CTPOK HajlaTh baHKy TOKYMEHTH, 110 MICTATh HOBI 1aHi (HOBi IOKYMEHTH).

11.11. Aapiiine Binkpurtsa Ceiida

11.11.1. Aeapiiine ¢iokpummasa Ceiigha 6 npucymuocmi Knienma

11.11.1.1. V Bunanky BTpatu abo nomkokeHHs KitieHToM Kitroda/kirouiB, momkokeHHs Kimientom 3amka Bin Ceiida ta/abo Bin
Boxkcy, mo poOmsaTs HEMOXIMBAM HOTO/iX HMOAANBINY eKciutyaTariro, KmieHnT Hamae baHky 3asBy mpo BTpaTy KIIIOYa/KIIOUiB abo 1po
normkopkeHHs Ceitda. B rakomy Bunanky B neHs, BusHaueHuii bankom, Kitient mae 3’sButrcs no banky s ABapiiiHoro Binkputts Ceiida
B ipucyTHOCTI Kimienra. Take ABapiiiHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKiB 3IIHCHIOETHCS 3alTydeHHM BaHKOM CIIemianicToM B IPUCYTHOCT1
KiienTa Ta npencraBaukiB baHKy, 3a HaCIiAKOM 40ro 0(OPMITFOETHCS BIIIOBIAHUH aKT.

11.11.1.2. YV Bumaaky BTpatu kimroua [IpencraBHuk KiieHTa He Mae MOBHOBa)KeHb Ha MPOBEACHHS ONeEpaliil, B T.4. Ha JOCTYII 0
Ceita, 10 oTprMaHHs HUM HOBOTO KiTfoua/kirouiB Big Kiienra.

11.11.2. Aeapiiine ¢iokpummasa Ceiigha 6e3 npucymnocmi Knienma

11.11.2.1. Ceiid moxe Oytu BinkpuTuii 6e3 nmpucyrHocti KitieHTa y Ko)XKHOMY 3 HAaCTYITHUX BHIIaKIB:

- 3aKpUTTS/NIPUNUHEHHS(IPU3YNHEHHs) MisUIbHOCTI/epeMimenHs Binminenns banky, B sKOMy 3HaXOAWTHCS OPEHAOBAaHHI
Kiienrom Cetig;

- 3aToIUIeHHs abo 3arposa 3aToruieHHs Binninenus banky, B sskoMy 3Haxoquthes opeHnoBanuit Kiientom Ceiid, moxexa, mosiHb,
3eMJIeTpPYC, iHIIE CTHXIHHE JIMXO0, 10 MOXEe CIIPUYHHUTH 3arpo3y NOMIKOIKEHHS a00 3HUILEHHS WIHHOCTEH 1 TOKyMEeHTIB (MaiiHa)
Kiienra B Ceiii;

- nopymenHs Kiiearom ymos JloroBopy opeHnu cefida, ski MOXyTh 3aBIaTH MaTepiaabHoi mKkoau banky;

- HemorpuMaHHa Kiientom mepenbauenux [loroBopom TepmiHiB KopucTyBaHHA Celipom (sxmo Kiient e 3BimpHHB Celip y
Bu3HaueHHH JloroBopoM opeHau cefida CTpok Ta He 3’ sBUBCA A 3BUTbHEeHHs Ceiida mpotarom 30 xaleHOapHUX THIB 3 AaTH
3aKiHYeHHs cTpoKy openau Ceiida, abo skmo KimieHt 3’sBuBcs (y Bu3HadeHui JJoroBopoM opeHau cefida cTpok abo MpoTAroM
30 xaJeHIApHUX JHIB 3 JaTH 3aKiHYEHHS CTPOKy opeHnu Cefida), aje He CIUIaTUB IUIaTy 3a KopucTyBaHHS CeiioM MOHAM CTPOK,
BCTaHOBIeHUH JloroBopoM opeH celida, Ta JoHapaxoBaHy IJIaTy 3a KopuctyBaHHs CeilhoM MPOTIroM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHu cefida (SKIIo Taka IiaTa HapaxoBaHa));

- cmepti Kiienra;

- BuuydeHHs BMmicTy Cefida qep>kaBHIM/TIPUBATHUM BUKOHABLEM, B TOMY YHCII1 Ha MiJCTaBi PillIeHHS CYLY;

- B IHIIUX BHUINAJKAax, Nepen0adeHUX 3aKOHOIAaBCTBOM Ykpainu ta/abo YJIbO ta/abo JloroBopom opeHau ceiida.

11.11.2.2. Asapiiine Binkpurts Ceiica 6e3 nprcyrHocti KiieHra 3xilicHroeThes:

- 3 BUKOPHMCTAHHSAM HasSBHHX y crHaakoemiliB kirouiB Bin Ceiida ta Bin Bokey — y pasi 36epnennsm 0o banky nomapiyca pazom 3i
cnaokoemysamu Knienma, sxi maromes maxi xnioui. B takomy Bumnanky nomyck ao Ceiida i #ioro BiIKpHUTTS BinOyBa€ThCs JIUIIE MIiCIS
MOTAIIeHHS CTIQIKOEMIIIMH HassBHOT 3a00proBaHOCTi 3a JloroBopoM opeHan ceiida; abo

- 3arydyeHnM baHKOM cIieniaaicToM B IPUCYTHOCTI MPEACTaBHUKIB baHKy — y 6cix iHwux eunadkax. 3a HaCIIiAKOM TaKOro ABapiifHOTO
BigkputTs Ceiida 0hopMITIOETHCS BiAOBIIHUH aKT, IO MiCTUTH JOKIaaHUH ommc BMicTy Celida Ta Komis sikoro Moxe OyTu HagaHa KiieHTy
(#ioro cagKoeMIIsIM) Ha Horo (1X) BUMOTY a0o0 JIepKaBHUM OpraHaM BiATIOBITHO /10 3aKOHOAABCTBA YKpaiHH.

11.11.2.3. 'V Bunanky BusiBnenns B Celi¢i maiina, mo 3adopoHeHo 30epiratu B Celidi, baHk Mae nmpaBo 3HUIUTH Take MaiHO abo
nepeaaT Horo 0 BiAMOBIAHUX OpraHiB (B 3aJ€KHOCTI Bijl CUTYaIlii).

11.11.2.4. Sxmo Asapiiine Binkputts Celida 3MIHCHIOETBCS 3a BUMO2010 0EPICABHO20/NPUsamHo20 sukornasys, BunydeHi 3 Ceiida
LIHHOCTI HePeaaoThCs Jep)KaBHOMY/TIPHBATHOMY BHKOHABIIIO Ha MiZCTaBi aKTy NMPHHOMY-TIepesiadi 3 JeTaIbHUM OITHCOM TaKHX I[IHHOCTEH.

Sxmo Asapiiiae BinkputTs Ceiida 3TIHCHIOETBCS 30 36€pHeHHAM Homapiyca U TIPOBENCHHS HEOOXITHWX IiH, MOB'I3aHHUX 3
BIIKPUTTSM CIIQANIMHY Ticys cMepti Kitienra, Bumydeni 3 Ceiida miHHOCTI TepeaaloThesa HOTapiycy, IKHi 0(hOPMITIOE OKPEMHUH OTIHC TaHOTO
MaiiHa B OPSIKY, nepeadadyeHoMy 3aKOHOIaBCTBOM IIPO HOTapiart.

Skimo Apapiiine BinkputTs Celica 3aiiCHIOETBCS 3 6)0b-K01 iHW0I nidcmasu, Hidc 8KA3aHI 8 yboMy nyHkmi euwye, Bunydere 3 Ceiida
MaifHO 3aMIIAETHCS Ha 30epiranHi y ceri¢i cxoBuiia miHHOcTel banky, npo mo bank Hanpasmnse moinomnenus Kimienry. B Takomy Bumazaky:

a) BIUIy4YeHi LIHHOCTI 30epiraroTbcss baHKkoM 10 MOMEHTY, 110 HacTaHe paHile:

- orpuManHs niHHOcTed KiienTom abo #ioro [IpencraBHEKOM (OCTaHHIM — BHKIIFOUHO Y pa3i BicyTHoOCTI y banky iHpopmarii mpo
cmepTh Kimienra), abo

- OTpUMaHHS IIiHHOCTEH cnagkoemiramu Kitienrta, abo

- mepeaava MiHHOCTeH iep)kaBHOMY/IIPUBATHOMY BUKOHABIIIO, 200

- Ilepesiavya LiHHOCTeH HOTapiyCy 3 METO0 OXOPOHH CNaJKOBOr0 MaiiHa, abo

- npuHHATTS baHKOM pillleHHs po HaOYTTs BUITyYESHHX LIHHOCTEH y BIacHICTh baHKy 3a HaOyBaIbHOIO AaBHICTIO.

6) bank moBeptae Kiienty/Ilpencrapauky/criaakoeMisiM KimieHTa 3a X 3BepHEHHSIM BIUTyYE€HE MaifHO, K€ Ha 4ac BiJIOBiIHOTO
3BEpHEHHsI 3alMIIacThcs Ha 30epiranHi y banky, mume micns omnarn Kiienrom/IIpencraBHukom/ciankoemisiMu KitieHTa HapaxoBaHOT
Bankom rutatu 3a kopuctyBanHs Cefiom (matu 3a xopucryBanus CeiihoM moHan cTpok, BcraHoBieHUH JloroBopoMm openmu ceiida, ta
JIOHapaxoBaHoi Iuiaté 3a KopucTyBaHHsS Ceii)oM NPOTArOM CTPOKY, BCTAHOBJIEHOro J[OroBopoM opeHAu ceiida (KO Taka riara
HapaxoBaHa)), Ta 30HMTKiB, siki bank moHic y pa3si BusiBneHHs mix yac AsapiiiHoro Binkputts Ceiida momkomkenb bokcy abo iHmmx
nomkokens Ceiida.

11.11.2.5. ko npoTsrom 8 pokiB 3 AaTu BUIydeHHs MaitHa 3 Celia baHk He OTprMae BUMOTY 1I10/I0 TIOBEPHEHHsI TAaKOro MaifHa
BiJ1 0co0H, siKa Mae Ha Iie paBo, BuirydeHe 3 Celia MaiiHo Moxe Oyt HaOyTe y BiIacHicTh baHKy 3a HaOyBalbHOIO JaBHICTIO.

11.12. Joctpokose po3ipBanus /loroBopy openau ceiiga

11.12.1.  Jocrpoxose po3ipBanHs JloroBopy opeHIu ceiida MOKIHIBE:

11.12.1.1. 3a inimiatusoro Kirienra:

- y Bunaaky Hesroau Kiienta i3 3anponoHoBanumu bankom 3minamu no YJIBO Ta/abo Tapudis, 110 BIUIMBAaIOTh HA BiJHOCHHH
Cropiu mono Hagauus bankom B openay Kiienrty Celida, — B Takomy Bunaaky Jlorosip openau ceiia BBaKaeTbCsi JOCTPOKOBO PO3ipBaHUM
3a ininiatuBoto KiieHra 3 nati HaOpaHHs YMHHOCTI BIAMOBIAHUX 3MiH (HE3alIeXKHO Bix TOro, uu Oyne ykiageHa Mixk CTOpOHaAMH 10JaTKOBa
yroza o JloroBopy openau ceiida mpo ioro posipsanusi), a Kitient 30608’ s13anuit 1o uiei natu 3BinbuutH Ceiid, moBepuyTr banky noBHuit
KoMIUIeKT kirouiB Bij Ceiida i Bokcy (sxmio BixnoBinuuit bokc o6magHanmii 3aMKOM) Ta BUKOHATH BCi IPOIIOBi 30008 s13aHHs 3a JloroBopowm;

- 3 Oyab-sIKOi 1HIIO IPUYHNHY — B TAKOMY BHUITA/IKy OPEH/IHI BiTHOCHHH BBaXKAIOTHCS PO3IpBAaHUMH (IIPUIIMHEHUMMU ) TICIIS 3BITTBHCHHS
Krienrom Ceiia, moseprenns Knientom moBHoro xomiurekry kmouiB Bif Celicda Ta Big bokcy (skmio Bigmosimauii bokc o6magnanmit
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3aMKOM), BUKOHaHHs KitieHTOM BCix rpomoBux 30008 s13aHb 3a JloroBopom opeHzu cefida Ta miamucanHs CTOpOHaAMH JOAATKOBOI yroAu 0
JloroBopy opeHu ceiida mpo Horo po3ipBaHHSI.

11.12.1.2. 3ainimiatuBoro banky 3 Oyap-AK01 3 HACTYIIHUX PUUUHH:

- 3akputtss abo muepemimeHns Cxoeuma Ceiidgie 3 Bigginenns banky a0o 3akpUTTs/IpUIMHEHHS(TPU3YTHHEHH)
nisutbHOCTI/IIepeMiternst Binginenus banky, Ha sikomy 3Haxoauthesi Cxouine CeiidiB, abo sikmo bankom Oyre mpuitHsATe pilieHHs
MIPUNHATH HaTaHHS ITOCIYTH 1O Iepeadi iHANBITyabHIX OaHKIBCHKHUX Cei(iB B OpeHIY KITi€HTaM;

- nopymreHss1 Kitientom ymoB Jlorosopy;

- HAacTaHHJ IHIIMX mifgcraB Juisl posipBaHHs [loroBopy bankowm, mepembauennx YJIBO a6o JloroBopom opeHam ceiia aGo
3aKOHOJIABCTBOM Y KpaiHH.

11.12.2. ¥ pasi ininitoBanHsa bankom posipBanus [loroBopy openau cefida bank iHpopmye Kiienta mpo HeoOXigHICTh 3'IBUTHUCS B
Bank npotsarom 30 xaneHgapHUX JHIB Ta 3BUTBHUTH Ceiid.

V pasi, sxmio KimieHt 3’aButhed y Bigninenni banky npoTsarom BCTaHOBIEHOTO CTPOKY, OPEH/IHI BiTHOCHHY BBAKAIOTHCS PO3iPBAHUMHU
(npunuHeHuMy) micas 3BibHeHHS Kiientom Celida, noBepHeHHs1 KitieHToM moBHOTrO KoMIUiekTy kitodiB Bix Ceiida Ta Bix bokcy (skimo
BianoBinHU Bokc o6nagHanmit 3aMkoM), BUKOHaHHS KiTi€eHTOM BCIiX TpOIIoBUX 3000B’s13aHb 3a JloroBopoM opeHau ceiida Ta MiAmicaHHs]
CropoHamu J10AaTKOBOI yroau 1o JloroBopy openau ceiida mpo Horo posipBaHHS.

VY Bunazky, sikmo KitienT He 3’sBuThes y Bingninenni banky nporsroM BctaHoBieHOro cTpoky, baHk 3milicHIoe ABapiliHe BiIKpUTTS
Ceiia 6e3 mpucyrnocti Kitienra, 1 B ipoMy Bunaaky nara AsapiiiHoro Binkputts Celia BBaXA€ThCSI OCTaHHIM HEM CTpoKy opeHan Celida.

11.12.2. He3anexHo BiI TOTO, 32 YHEIO iHILIATUBOIO BinOyBa€eThCs AOCTPOKOBE posipBaHHS JloroBopy opeHmm ceiida Ta 3 sKoi
MiJCTaBH, CTPaxOBUI IUIATXK, crutaueHHd KimieHTOM cTpaxoBii KoMIadii, 3a HEBUKOpHCTaHU TepMiH opeHmu Celida He MOBEpPTAETHCS
CTPaxOBOIO0 KOMIAHIEIO, SKIIO BiANOBIIHAM JOTOBOPOM CTPAaXyBaHHS HE IependadeHo iHIe.

11.13. Oco0auBocTi openau Ceiidpa mig yac aii BoeHHOro cTany B YKpaini

11.13.1. Kinbkicts JloroBopiB openau cefida, mo MoxyTts OyTH yrianeHi Kiiearom 3 bankoM npoTsrom nepioy il BOEHHOTO CTaHy
B YKpaiHi, He OOMEKYEThCS.

11.13.2. V nepiox BoeHHOTO cTaHy B YKpaiHi Ta npotsroM 90 KajneHAapHHUX JHIB MICIsS CKaCyBaHHS/TIPUIMHEHHS. BOEHHOTO CTaHy
kopucryBanus Ceiiom JloBipeHnMn ocobamu BiOyBaeThCsl 3 HACTYITHUMU OCOOINBOCTSMHU:

11.13.2.1. KiienT mMae npaBo noBigomuté bank npo HanauHs mpaa goctymy 1o Cetiga JJoBipeniii 0cobi 3a HOTapialbHO HOCBIAYEHOIO
JIOBIPEHICTIO MISIXOM HampaBleHHS 3asBU Mpo HamanHs noctymy ao Ceiidy JloBipeniit ocobi 3acobamu eIeKTPOHHOI MOMITH HA aIpecy
enexktponHoi nomrtu banky seif@creditdnepr.com. B Takomy BUnanky opuriHaia HOTapiaJlbHOT TOBIPEHOCTI 200 HOTapialbHO 3aBipeHYy KOIII0
HOTapialbHOi OBIpEHOCTI MOXe Hanatu JloBipeHa ocoba mpu mepuioMy 3BepHeHHi 10 baHky.

11.13.2.2. KumieHT Mae mpaBO HamaTH NOBHOBaXKEHHs Iono KopuctyBauHs Celidom JloBipeHili 0co0i IUIIXOM O(QOPMIIEHHS
JIOBIPEHOCTI B MPOCTiii MUCEMOBIN (opMi 3a GopMoro, BCTAaHOBJIECHOIW baHkOM, sika cKiagaeThes Ta mimnucyetbes Kiientom B BaHky i
TIOCBITIY€ETHCS YIIOBHOBaXkeHOIO ocoboto banky. OnHouacHo 3 odopmiteHHsIM Takoi noBipeHocTi KiieHT Hanae banky muceMoBy 3asBy 1po
HangaHHs poctyny no Celida J{oBipeHiit oco6i. [IoBHOBa)KeHHS 32 TaKOIO JOBIPEHICTIO € YUHHHMH IIPOTATOM BCHOTO CTPOKY 11 Aii, HaBiTh
SIKIIIO CTPOK i /1ii 3aKiHUy€eThCsA micis cruiBy 90 KajeHAapHUX JHIB MiCIs CKaCyBaHHS/TIPUITHEHHS BOEHHOTO CTaHy B YKpaiHi.

11.13.2.3. doBipeHa ocoba Mae mpaBO 3IIHCHIOBATH BCi NMOBHOBAaXXCHHS, INMOB’si3aHi 3 opeHmoro Ceiida, 3a yMOBH, IO Taki
MMOBHOBAXCHHS Tlepen0aveHi JOBIPEHICTIO, IPU IbOMY HE JOMYyCKaeThes yKianeHHs JJoBipeHoo ocoboro JloroBopy openau cefida, a micis
cruBy 90 KaleHIapHUX IHIB MICNs CKAaCyBaHHS/TPUIIMHEHHS BOEHHOTO CTaHy B YKpaiHi momaTkoBi yroau no JloroBopy opeHan ceitda
MOXYTb OYTH YKJIaJIeH] Juie ocoducto KirieHToM He3anexHo Bif 3MicTy Oynb-skoi noBipeHocTi, BunaHoi Kiienrom JloBipeHiit 0co0i.

11.13.2.4. KimieHT Mae npaBo moBigoMuTH baHk mpo ckacyBaHHs JOBIpEHOCTI, 1110 Bumana JloBipeHiit ocobi, 3aco0amMut eIeKTPOHHOT
TIOIITH Ha ajpecy enekTpoHHoi momtn banky seif@creditdnepr.com.

11.13.3. Skmmo 3akiHueHHs cTpoKy KopuctyBanHs Celi)oM npunajgae Ha IepioJl BOEHHOTO CTaHy B YKpaiHi a0o Ha Oyb-sSKUii 1eHb
npotsiroM 90 IHIB mic/Is CKacyBaHHS/TIPUITHHEHHS] BOEHHOTO CTaHy, CTPOK KopHcTyBaHHs CelihoM Moke OyTH MPOJOBKEHUH OyIb-IKUM 3
HACTYITHUX CIIOCO0IB:

11.13.3.1. crpok kopuctryBanHsS CeiipoM IMOTOBKYETHCS LIOpasy Ha TOi camuil cTpok, Ha skuil JoroBip openam ceiida OyB
YKIIaIleHuH, 0e3 yKIaJeHHs JoAaTKoBo1 yroau 10 JloroBopy opeHu celida 3a yMOBH JOTPUMAHHS CyKYITHO BCIiX HACTYITHHX YMOB:

a) He mi3Hime, HiX 32 2 Poboui AHI 0 CIUTHMBY MOTOYHOTO CTPOKY KopuctyBaHHS Ceiidom sxonHa i3 CTopiH He moBigommia iHiry CTopoHy
MIICBMOBO IPO Te, 110 He OaXkae MOJOBKYBATH CTPOK OPEHIM Ha HACTYITHUH Nepio, Ta

0) He mi3HillIe 0OCTaHHBOTO POOOYOro MHSI MOTOYHOTO CTPOKY KopucTyBaHHs Ceiidom:

- Kuient yxnas HoBuii JloroBip crpaxyBanHs 3 gfotpumanssm Bumor 11.11.4.2 YIBO, ta

- Kuient (camocriiiio, B ToMy uuncii uepe3 [loBipeHy ocoOy, abo nuisxom 3xiiicHenHs [lebGeToBoro mnepekasy) CIUIATHB BiJIIOBiTHUIT
CTpaxoBHH IIIATiIX 32 HOBUM J|0roBOpOM CTpaxyBaHHS Ta IUIaTy 3a KopucTyBaHHsS CelihoM 3a HOBHIT (IIPOJIOHTOBAHMUIT) CTPOK KOPUCTYBAHHS
Ceiiom;

11.13.3.2. ctpok xopuctyBanus Celiom Moxke OyTH HMpOJOHroBaHUH 3a 3rofot0 CTOpiH y Oymb-sKHH NEeHb M0 TAaTH 3aKiHUCHHS
3a3HadeHoro B JloroBopi opeHan ceiia CTpOKy OpeHIM NUIIXOM YKIaIeHHS A0AaTkoBoi yrogu mo JloroBopy opeHmu ceiipa. B mens
yKJIIaJeHHs 10J1aTKOBOT yroau 10 JloroBopy opeHau ceiida npo npoJoHramnito cTpoky kopuctyBanus Celidom:

- Kiient (camocrtiiiHo, B ToMy umcii 4epe3 [oBipeHy ocoOy, abo muisxom 3ailicHeHHs [[eGeToBoro mepekasy) cCIuiadye IuiaTy 3a
kopuctyBanusi CelidoM 3a HOBHII (TIposTOHrOBaHMi) cTpok openau Ceiida;

- odopmmoeTses HOBHI JloToBip cTpaxyBaHHS 3 JoTpuMaHHsIM BuMor 11.11.4.2 VJIBO Ta crimadyeThest BiAMOBITHUN CTPaXOBUif ITATIX 3a
HOBUM J[OTOBOPOM CTpaxyBaHHSI.

PO3A1J 12. EJEKTPOHHI TOKYMEHTHU TA BUKOPUCTAHHS EJTEKTPOHHUX HIAIINCIB
12.1.En1eKTPOHHI A0KYMEHTH Ta MOPSAJOK IX miAnucaHHsA
12.1.1. CTOpOHHU JOMOBWIIHCH, 110 J[OrOBOpH Ta JOKYMEHTH 1O HHX, a Takox ILmarikHi iHCTPyKUii Ta iHINI JOKYMEHTH, IO

YKJIQIAI0THCS/0)OPMITIOIOThCS. B €JICKTPOHHOMY BUIIIAL B pamkax Y JIBO ta/abo JloroBopiB, MOXYTh HiJIHCYBATHCh K KBaNli(hiKOBAaHUMHU
EnextpoHHNME HifnucaMu (B TOMyY YHCHI 3 BUKOPHCTaHHAM cepBicy «[is.Ilimmucy), Tak i iHmuMu EnexTpoHHIME IiAmIcaMu, 30KpemMa:
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3 b6oky Knienma

3 00Ky banky (ynosnosasicenor
0coboro)

3anea-3200a (nepuwie nionucanns)

LudpoBuM BIaCHOPYIHUM MiANHUCOM

KsanigixoBanum EnekrpoHHEM
MIITUCOM 3 KBaTi()iKOBAHOIO
€JICKTPOHHOIO O3HAYKOIO Yacy Ta
3aCBIYEHHS EJIEKTPOHHOTO JOKyMEHTa
YIOCKOHAJIEHOIO €JIEKTPOHHOIO
neyatkoro baHky 3 kBaiikoBaHOIO
SJICKTPOHHOIO ITO3HAYKOIO Jacy

Mo2086ip 6aHKi6CbK020 PAXYHKY,
Jozoeip dankiecvkozo éxknady,
Kpeoumnuii 00zogip, 0ooamkoei
y200u ma 0OKymeHmu 00 maKux
/lozoeopie (okpim nogioomnens
bBanky), 3ansa-3200a (Opyza ma
KOJICHA HACMYNHA Pe0aKyis)

Y nockoHaneHUM ab0 IPOCTUM
EnexTpoHHUM miAmicoM

IIpoctum EnexrpoHHNM mignucom i,
Ko 1e nependadeno YJbO,
JOJTAaTKOBHMM CKPIIUICHHSIM JOKYMEHTY
YIOCKOHAJICHOIO CJICKTPOHHOIO
TICYATKOI0 3 KBaTi(hiKOBAHOKO
ENIEKTPOHHOIO TO3HAYKOIO Hacy

IInamixycui incmpykuii

VY nockoHaneHuM abo IPOCTUM
EnextponHuM miammucom

Ipoctum EnexkTpoHHMM miamucoM
(konu nionucanns bankom
BUMALAEMBCA 3AKOHOOABCTNEOM)

Inwi 0okymenmu, nog’azani 3
Hozosopamu (30Kkpema 3aasu), 6 momy
yucini 3aceiouenns Koniii 00Kymenmis,
wo naoaromocsa bauky, — 3a
HAAGHOCHI MEXHIYHOT MONCIUBOCHIL Y
Banka npuiimamu maxi 0oKkymenmu 6
eneKmponniii hopmi ma 3a ymosu, wio

HudpoBuM BIacCHOPYYHHUM ITi JITHCOM

abo

KsamidixoBanum EnexrpoHHIM
MIMHACOM 3 KBaJTi()iKOBaHOIO
SJIEKTPOHHOIO ITO3HAYKOIO Yacy Ta
3aCBITYCHHS €IEKTPOHHOTO JIOKyMEeHTa
YIIOCKOHAJICHOIO €JIEKTPOHHOIO
nevyatrkoro baHky 3 KBaIi(hikoBaHOIO
EJIEKTPOHHOIO MO3HAYKOIO Yacy

3aKOH00A6CmME0 YKpaiHu He eumazac
HAKIA0eHHA HA MAKI
00KyMeHmMU/KOnii 0OKyMeHmis

YaockonanenuM EnekTpoHHUM .
ITionucanns Bankom ne eumazacmucsi

Y MiATICOM
keanighixosano20 Enekmponnozo
nionucy
12.1.2. IeHepartis k10490BOT mapu (0COOMCTOTO Ta BiIKPUTOrO KJIFOUIiB) i Y mockoHaneHoro Enextponnoro mignucy Kiienta

3MIACHIOETBCS aBTOMATHUYHO MIiJ] Yac mepmoi aBropm3anii Kimienta B Cucremi FreeBank 3a momomororo Mo6GinmsHoro npuctporo Kiienra
Ta/abo mepen mianucaHHsaM O0yab-sakoro 3 Jlorosopis nmpo HaganHS bankiBcekoi mociyru y Cucremi FreeBank. Ocobuctnii ximou Kimienra Ta
ioro ineHTudikamiiiHi qaHi 30epiratrorecs Cucremoro FreeBank y cxosumii Mo6insHOTO npucTporo KimieHTa, a BiTKpUTHIA KITIOY — Y CHCTEMax
banky.

12.1.3. Haxnanennsm Knientom mpocroro EIT €:

- Bukopuctanus OTP-napomto y BUrisizi yugposoi abo angasimuo-yugposoi nocnioosnocmi. Skio takuit OTP-naposis BBOAUTHCS
Kuientom y Cuctemi FreeBank, 1ie Mae OyTH 3ailiCHEHO IPOTSroM IIEBHOTO MIPOMIXKY Yacy, BctaHoBieHoro Cucremoro FreeBank. fxio mis
migmucanHs EnextponHoro mokymenta y Cucremi FreeBank Kimient meBipHO BBiB OTP-mapoms 3 pasm, Bxim no Cuctemu FreeBank
osokyeThes Ha Bu3HaueHui Cucremoro FreeBank crpok; abo

- BBeneHHs Kimientom [nentudikamiiinux nanux aus sxony y Cuctemy FreeBank Ta Buxopucranus OTP-napoiio y BUurnsai nabopy
ioenmucgpixamopis. Taxkuit OTP-mapons HaknmamaeThcst mif 4ac 3mificHenHs KiieHTom niif (BBeneHHs BiAMOBimHOI iH(popMarii Ta/abo
BiZIMiuaHHs 4eK-00KCiB Ta/ab0 HaTHCKaHHS KHOMKH(-0K)), IO CBi4aTh PO MiAnMKcaHHs EJIeKTpOHHOro JOKyMeHTa Ta/abo IiaTBEpKeHHS
(HajaHHS 3roJM) HAa BUKOHAHHS IUIATDKHOI onepallii Ta/abo 3xilicHeHHs iHIuX aiif 3 6oky Kiienta y Cucremi FreeBank.

12.1.4. Haknanennsim bankom npoctoro EIT e:

- HaKJIa#eHHs paxkcuMine banky B enexTponHiit popmi y mopsiaky, BusHaueHomy Y 15O, ab6o

- MPOCTaBJICHHS BIAMITKH MPO BHUKOHAHHS a00 BiIMOBY y BHKOHAHHI 3 MO3HAYKOK JaTH Ta 4acy BHKOHAHHS Ha IUTATDKHHX
nokyMmeHTax KitieHTa, siki mogarotecs 3a gonomororo Cucremu FreeBank.

12.1.5. [epesipka Enexrpornoro miamucy ta apreHTH(iIKais KimieHTa 3MiHICHIOETECS 3 BUKOPUCTAHHSM MTPOTPAMHO-TEXHITHHX
3aco0iB banky. B pa3i HeratuBHOro pesyiprary mnepeBipku Enexrpornoro migmucy Kiienta EnexkTpoHHHET TOKyMEHT BBaXKaeThCsl He
nignucanuM, a bank Bigmosisie KitieHTy B puiioMi/BUKOHaHHI Takoro EleKTpOHHOTO TOKyMEHTA.

12.1.6. [Tignucani Kiienrom ta/abo Bankom EnexTpoHHi mokymeHTH 30epiraroTbcss BaHKOM B eNEKTPOHHOMY BHIVISII Ta €
nocrynaumu y Cucremi FreeBank.

12.1.7. IIpumipHuK enexTporHoro Jloropopy npo HagaHHs baHKIBCHKOT MOCITYTH HAICHITAETHCS Ha €NeKTpOoHHY momTy Kiienra
a6o0 y Cucremi FreeBank. [nmmi EnextpoHHI 1OKyMeHTH 3a HassBHOCTI TEXHIYHOI MOMKJIMBOCTI Ta Ha 3amuT KilieHTa MOXKYTh HaJCHJIATHCS Ha
enexTpoHHy nomTty Kitienta a6o y Cucremi FreeBank abo ifomy MOXyTh HagaBaTHCS IMiATBEPIDKEHHS MOmo odopmiueHHS EnexTpoHHIX
JIOKYMEHTIB i3 BUKJIAJICHHSAM 3MICTy TaKHX EJIEKTPOHHHX TOKYMEHTIB Ha IaliepoBOMY HOCII.

12.1.8. CropoHH BH3HAIOTh, 110 yci EnexrponHi noxymeHrtu, mianucadi Kiientom Ta/abo BankoM B mopsiky, BU3HAYCHOMY
YBO, € Takumu, 1o minTBeppkeni Kiienrom/yrnoBHOBaXeHO0 0co00t0 baHky 0coOMCTO MiANKUCOM, Ta BU3HAIOTHCS TAKUMH, IO 3ifICHEH]
y MHCHMOBIi ()OpMi BiAMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta HOPMAaTHBHO-NIPaBOBUX akTiB HarionansHoro 6anky Ykpainu, i He
MOXYTh OYTH BU3HAaHUMH HEAIHCHUMU 4yepe3 iX enekTpoHHy GopMy Ta/abo BiACYTHICTh BIACHOPYYHOTO MiAMKCY MiAMKCAHTA.

12.2. Pu3uku Ta BignoBigaJbHicTh
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12.2.1. Higmucannsm EnekrporHoro noxymenta 3 BukopucranHsM EIT KiieHT minTBeppkye, 1Mo BiH yCBIZOMIIIOE PH3HKH,
noB’si3aHi 13 BukopucranuaM EIl (30kpema, ane He BHKIIOYHO: PU3UKH €JIEKTPOHHOTO IIaxpaicTBa TpeTiX ocil, pusuku otpuMmanHs EIl
TpeTiMH 0COOaMH TOIIIO), a TAKOXK MpUiiMae Ha cebe BCl Taki pU3MKH, Ha AKi BIH MOXKE HapaXaTUCS y 3B’ A3KY 13 BUKOpUCTaHHIM HUM EIl.

12.2.2. Bank He Hece BiANOBINAIBHOCTI 32 HEraTHBHI HACTIAKH, IO CTAIMCS y BHUIAAKy KOMIpPOMETalii 0COOMCTOro KIoda
Kiienra ta/a6o inmmx [nentudikaniiinux nanux Kiienra abo HecaHKI[IOHOBaHOTO JOCTYIy TpeTix ocib no Cucremu FreeBank mo MmomenTy
noBigomireHHs KitienToM BaHKy npo Taky KoMIIpoMeTariro/HeCaHKIiOHOBAaHUI JOCTYI TPETixX 0cil.

PO3A1JI 13. KACOBE OBCJIYI'OBYBAHHSA

13.1. Le#t po3xin BU3Ha4Yae MOpSIOK 3xilicHeHHs baHkoM KacoBOoro o0CIyroByBaHH:, 30KpeMa:

- NIpUiMaHHs, BUa4da TOTIBKY, 34iHCHEHHS TOTIBKOBOTO IepeKasy;

- TOTiBKOBI BaJIFOTHO-0OMIHHI orepanii;

- 0o0OMiH GaHKHOT (MOHET) HalllOHAJIBHOI BAMOTH (0OMiH MOHET Ha OaHKHOTH (B HalliOHAJBHIH BaJFOTi), 0OMiH OAaHKHOT MEHIIIOTO
HOMiHally Ha OAaHKHOTH O171bLIOr0, 0OMiH 0aHKHOT OUIBIIOr0 HOMIHATY HAa OAaHKHOTH MEHIIIOTO HOMIHATY);

- omepauii 13 6aHKIBCbKMUMH MeTanaMu (y pasi 31ificHeHHs baHkoM Takux omepariiif);

- BU3HAUEHHS Ta MiATBEPIKCHHS CIIPABKHOCTI Ta IUIATIKHOCTI OAHKHOT B 1HO3EMHi# BaIOTI.

Bci xacoBi onepauii 34ii{CHIOIOTECS Y TOPAIKY, BCTAHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHu Ta JloroBopom.

13.2. bank Hanae [lnarixei Ta iHIII MOCTYTH, MO NepeadavyaloTh 3MiHCHEHHS KaCOBUX Oomepamniid, Ha mifcTasi /loroBopy KacoBoro
00CIIyroByBaHHs, KU yKIagaeThes MIaxoM npueaHanus Kiienrta no Y/IBO, 30kpema:

- y nanepogiii ¢popmi: y Binninenni banky nuisixom minnmucanHs 3 Ooky KiieHTa BIacCHOpYYHHMM MiINHCOM BigIOBiZHOTO
KacoBoro nokymenry;

- 6 eneKmpouHii ghopmi (3a ymosu mexuiunoi peanizayii): 3 60xy KiieHTa — OUIIXOM MiAMUCAHHS Y TMOPSAIKY, BU3SHAYEHOMY
posainom «EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAMUCIB» Y ABO.

Ha JloroBip kacoBoro oOCIYroBYBaHHS PO3MOBCIOMKYEThCSA Iisl BIAMOBIMHUX mMmojoxeHb YJIBO, siKi peryirorTh BiTHOCHHH 3
KitieHTOM B 4acTHHI KacOBOT0 00CITyrOBYBaHHS Ta MICTATHCS B iHIMX po3ninax Y /JIBO, a came:

PO3LTI 1. «<BUSHAUEHHS TEPMIHIB»,

PO3LJI 2. «3BATAJIbHI YMOBW»,

PO3LNT 12. «<EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAITUCIB,

PO3/I1JT 13. <KACOBI OITEPALIII»

PO3/IIT 18. JITEPEJJAYA THOOPMAIII»,

PO3LT 19. «ITEPCOHAJIBHI JAHI»,

PO31JT 20. «3ACTEPEXEHHS ITPO HEAOBPOCOBICHY HIAJBHICTby,

PO3LJI 21. «ITPABA TA OBOB’s3KI CTOPIH»,

PO3LJT 22. «IIIATBEPXKEHHS KJIIEHTA,

PO31JT 23. «BIAITOBIAAJIBHICTE CTOPIH TA YMOBMU 3BIJIBHEHH BIJI BIAITOBIAAJIBHOCTI»,

PO3/IIJI 24. «CTPOK MIi VIBO, TIOPSJIOK PO3IPBAHHSA VB0,

PO3 LI 25. «I[TPUKIHLEBI ITOJIOXEHH S ».

13.3. [ns 3aivicHenHs kacoBoi [InaTixkHoi omeparii Kimient nogae no banky Biamosiany [lnaTixkHy iHCTpyKIifo. [HII BHIM KacoBHX
omnepariit opopmitoroThes BinnosiganmMu KacoBuMmu nokymeHTaMu 3a popMamu, BCTaHOBIeHUME bankoMm. baHk npuiiMae miatexi Ha CIulaTy
KOMYHaJIbHUX TIOCITYT, TeIe()OHHOTO 3B'I3KY, TeJleOaueHHs, eIIeKTPOeHEPril, Ta3y, iIHTepHETY, OXOpOHH TomIo 3a KacoBuMu oKyMeHTaMHu, SIKi
(hOPMYIOTBCS FOPUANIHOIO 0COO0K0 — OTPHMYBAaYEM IIATEXKIB 32 YMOBH HAassBHOCTI Ta MOBHOTH 3alIOBHEHHS BCiX HEOOXIIHUX PEKBI3UTIB.

13.3.1. KacoBuii TOKyMeHT Ma€e MIiCTHTH BiacHOpyuHHH abo Enekrponuumit minmuc Kiienra, BnacHopyunuii abo EnexrpoHHMi
INKC YIIOBHOBA)XXEHOTO TIpalliBHUKa baHKy, a Takox iHIIi 000B’SI3KOBI PEKBI3NTH, BCTAHOBJIEH] 3aKOHOABCTBOM YKpaiHU Ta BHYTPIIIHIMU
HOpPMaTUBHUMHU JokyMmeHTamu bauky. ITopsmox BukopucTaHHs EnekTpoHHMX mimnmciB BH3HauaeThesi ymMoBaMu posziny «EJIEKTPOHHI
JOKYMEHTU TA BUKOPUCTAHHSA EJIEKTPOHHUX HIAINCIB».

13.3.2. IcroTHUME ymoBamm J[oroBopy KacoBOTro 0OOCIyroBYBaHHS € BHI KacoBOi omepaiii, cyma(-u) Ta BajroTa(-d) KacoBOi
omeparii, KO0 KacoBa OIMeparlis 3AIHCHIOEThCS 3 TPOIIOBUMH KOIITaMH, abo Bara Ta BHJ OaHKiBCHKOTO METally, SKIOIO KacoBa OIeparis
3IIHCHIOETBCS Y OAHKIBCHKHX METajax.

13.3.3. BaHk BHKOHY€ KacoBy ollepallifo 3a yMOBH HajexHOro opopmieHHs KacoBoro 1okymeHry, noctatHocti komriB Kitienta
JUTS 3AICHEHHS KacOBOI Omeparlii, HassBHOCTI TEXHIYHOT MOXIIMBOCTI 3ifICHEHHS Omeparrii.

13.3.4. Ha Bumory Kiienra nparniBauk banky Hajiae Taky KinbKiCTh IPUMipHUKIB nanepoBux KacoBux TOKyMEHTIB, sika TOTpiOHa
JUISl YYaCHHKIB PO3paxyHKiB, abo KacoBuii TOKyMEHT B eNeKTPOHHiH popmi.

13.3.5. Hanexxna mepesipka, y T.4. ineHTH(]iKaIis Ta Bepudikamis ocid, Mo 3BepTaOTHCS 3a 3IIHCHEHHSM KacoBOi omepairii,
3MIIACHIOETBCS y BIJIIOBIIHOCTI 10 BUMOT 3aKOHOJABCTBa YKpaiHu y cdepi 3amobiraHHs Ta MpoTHAil Jeramizaimii (BiIMHUBaHHIO) JTOXOIIB,
OJIep’KaHUX 3JI0YMHHUM IIUISIXOM, (piHAHCYBaHHIO TePOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIEHHS Ta BHYTPIIIHIX
nokyMeHTiB baHky.

13.3.6. [Tinnucanus ta Haganus Kimientom banky [Tnarixuoi iHCTpyKuii € HamaHHsIM 3roau KilieHTOM Ha BUKOHAHHS BiAMOBIIHOT
[TnatixHOT iHcTpyKLil Ta [InatixHo1 onepanii. KiienT Mae npaBo Binknukatu [TnatixHy iHCTpyKIiI0 Ta/abo 3roy Ha BUKOHaHHS [TnaTixHOT
oreparlii HIIIXoM MoAaHHs 10 baHky BianosigHoro Po3nopsmkeHns npo BigkinkanHs. Take BiAKIMKaHHS MOXIIHBE (i) BUKIIOYHO Y BUIIAJKY,
SIKIIIO J1aTa BaJIOTYBaHH BiJpi3HseThes Bin natu [lnarikHoi iHcTpykii, Ta (ii) Tinbku B moBHiit cymi [lnartikHol oneparii, Ta (iii) aure 3a
HasBHOCTI TEXHIYHOI MOXJMBOCTI BaHKy, 30kpema 3a ymoBH, 10 Po3mopsypkeHHS Ipo BiIKNIMKaHHA Hajiinuio mo banky mo crumBy
OmnepariifHoro 4acy OmepamiifHoro IHs, IO INepexye AaTi BaMIOTYBaHHS, 3a3HadeHilt y Ilmatixwilt iHcTpykmii, Ta (iv) 3a ymoBH
BigmkoxyBanHs Kitientom BuTpat BaHKy, OB’ I3aHHX 3 TAKUM BIIKIMKAHHAM (32 HAsBHOCTI). PO3MOPSUKEHHS TIPO BiIKIMKaHHS Haa€ThCS
1o banky nHa te x Binninenns banky, Ha sike Oyna noxana BixnoBinHa [TnaTikHa iHCTpYKIiS.

13.3.7. Bank Hagae Knienty inpopmariito, nependaueHy 3aKk0OHOAaBCTBOM YKpaiHHu, Hpo kacoBy I[lnaTixkHy orepartito 3 roTiBKOIO
uuisixom Hajgauusa Knienty npumipauka KacoBoro mokymenra, o MicTuTh BinnosinHy indopmariro. ¥ pa3i HagaHHs qoaaTkoBol indopmartii,
000B’s13K0Be Oe30IUIaTHE HA/IaHHSI SIKOT He nepeadadeHo 3aKoHOJaBCTBOM Y Kpainu, KimieHnt criadye Banky BuHaropoay y po3mipi i mopsiaky,
BcraHoBieHnX Tapudamu
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13.4. V pa3i BUKOPUCTAHHS €IEKTPOHHOTO JOKYMeHT000iry bank 3a 3ronoro KiieHTa Mae mpaBo BH3HAuYaTH IUIIXU BiINIPaBICHHS
KacoBoro noxymeHTa B elIeKTpOHHINA (GopMi, SKHH € MiATBEpyKeHHAM KacoBoi omepamii (TekcToBe MOBigOMIIEHHS, €JEKTPOHHA IOIITa
Kiienra ta/abo iHII IUBSIXH AUCTAHILIHHOT KOMYHIKAIIiT).

13.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit 1okyMeHT, 110 HagidmoB npoTsirom OmnepariiiHoro yacy, - y Toit camuii OnepauiiiHuii 1eHb;
. KacoBuit 1okyMeHT, 1110 HailIIoB micyis 3aKiHueHHs OnepaliifHoro yacy, - He Mi3Hille HacTynHoro OnepaniiHoro JHs.
13.6. 3a 3xiiicHenHs kacoBux omepauiii KiienT crmauye bBanky BUHaropony B MOpsSAKy Ta B po3mipi, BcraHoBineHomy Tapudamu

banky.

13.7. qnsa uineit uporo Pozmimy 13 VIBO mig xypcoMm KymiBii/mpoaaxcy/0O0MiHy iHO3eMHOI BalIOTH PO3YMI€ThCsI Kypc BaHKYy,
BU3HauYeHH baHKOM Ha BiAMOBIAHY naTy Ha miactaBi iH(opMaril Ipo MOTOYHI KypcH iHO3eMHHX BatoT Ha BPY/MBP, sika oTpuMyeThes
Bankom uepe3 Bu3HaueHi BaHkoM Ha BIacHWH po3cyl TOpPTiBelIbHO-iH(pOpMamiiiHi CHCTEMH, a TaKOXK 3 ypaxXyBaHHSIM IHIIMX YMHHUKIB
(BOJIATWIIBHOCTI HA PHHKY, BATIOTHOI mo3uiii banky Ta T.iH.) Ta BUMOT YMHHOT'O 3aKOHOJAaBCTBAa YKpaiHMW Ta BCTAHOBJICHHUH BiJIIIOBIIHUM
posmnopsimkeHHM 1o banky. 3a3HaueHe po3nopsKeHHs po3MiIyeThes y Kaci Bigninenns banky y nocrymaomy mis orisny Kiienrom micri
(Ha creHzi abo B iHIIOMY O(GOpPMIICHHI, KPiM MEHIO IUIATIXHOTO NPHCTPOoIo). KitieHT 3000B’s13aHUI CaMOCTIHHO 03HAHOMHTHCS 3 KYpCOM
KYMIBII/Ipoaaxy/oOMiHy iHO3eMHOI BalIOTH Hepel 3AiHCHEHHSM KacoBOi omeparlii, 1o mepeadavae KymiBio/mpoaax/oOMiH iHO3EMHOL
BaJIIOTH.

13.8. [IpuiimanHsi, BU1a4a roTiBKM, 31iliCHEeHHsI TOTIBKOBOI'0 NepeKa3y

13.8.1. Bank npuiimae roTiBky Big KiieHTiB mis:

- 3apaxyBaHHS Ha BJIACHI OTOYHI, BKJIaJHi (JETIO3NUTHI) PaXxyHKH;

- 3apaxyBaHHS Ha paXyHKH BaHKy, B TOMY YHCIi 3 METOIO CIUIaTH BUHAropoAu baHky Ta/abo 3 METOI0 morameHHs 3a00proBaHOCTL
nepen bankom;

- 3apaxyBaHHS Ha paxXyHKH IHIINM OTpHMyBadam;

- repexasy 0e3 BIIKPHUTTS paxyHKY.

13.8.2. B IlnatikHiil iHCTpyKUii Ha mepekas ToTiBKM KIli€HT-IUIATHUK Ma€e MpaBoO 3a3HAYUTHU JIATy BAJIOTYBAHHS, sIka HE MOJXKE
nepeBuinyBaty 10 KajeHIapHUX JIHIB MicIs cKiafanHs [InaTixuol iHCTpyKIiT (IeHb CKIIalaHHs He BPaXOBYETHCS). SIKIIO 1aTa BaJTIOTYBaHHS
nepesurye 10 kaneHnapHUX IHIB, Taka [InaTikHa iHCTPYKLisA 10 BUKOHAHHS HE MPUAMAETHCS.

13.8.3. KrieHnT-muraTHHK Mae mpaBo BigkIuKaTu [1natikHy iHCTPYKIIIO 0 HACTaHHA aTH BAIIOTYBAHHS IIUTIXOM MTOJIaHHsA baHky
Po3nopskeHHs PO BiIKINKaHHS.

13.8.4. Bumnara nepekasy 0e3 BIIKPUTTS paXyHKy OTIBKOIO 3[iHCHIOETBCS BUKIIOYHO B IMOBHIK CyMi. Bumiara mepekasy roTiBKoio
0e3 BIIKPUTTS paxyHKy Ha CyMy, MEHIIY, HK cyMa mepekasy, 110 HaJiinuia, He 3/iicHIoeThes. Oneparlii 3 BUIIIATH TOTIBKOBOT iHO3EMHOT
BQJIIOTH 3 TOTOYHUX, BKJIIHHUX (JETIO3UTHUX) paxyHKiB a0o rnepexa3amu GiznaHuIM 0cob6am 6e3 BITKPUTTS IOTOYHUX PAaXyHKIB 34iHCHIOIOTHCS
3a HasIBHOCTI B Kaci BigaiieHHs1 baHKy HeoOXiHOT BAIIOTH B HOBHOMY 00CSI3i.

13.8.5. V pasi, skiio kacosa onepallis nepeadavae Bugady KiieHTy roTiBkH, TO BiH 3000B’s3aHHH 3IHICHUTH NepeBipKy OaHKHOT
(MOHeT) Ta epepaxyBaHHs BHIAHOI FOTiBKH, HE BiXOSUH BiJ KacH, a00 B CHELIAFHO BiIBEACHOMY MiCIi JJIS MEPEPaxyHKy B IPUCYTHOCTI
kacupa banky. Y pasi mopymeHHs KiieHTOM 3a3HadeHOro 00OB’sI3Ky, NMPETEH3il Mpo HEAOCTady, BUSABICHHS HEIUIATIXHUX, CYMHIBHUX
0aHKHOT 200 MOHET He MPUIAMAIOTHCSL.

13.8.6. bank sk HajaBad IUIATOHKHUX MOCTYT OTPUMYyBada 3000B'I3aHUI MPOTATOM TphoX PoO0OUMX IHIB MOBEPHYTH CyMy IepeKasy
HaJaBavy IUIATDKHUX MOCIHYT IUIATHHKA, SKIIO OTPUMYBad mepekasy npotsrom 30 PobGounx IHIB i3 1aTh BAIIOTYBaHHS HE OTPUMAaB CyMy
nepekasy.

13.8.7. baHk sik HalaBa4 MIATHKHUX MOCIYT IIATHUKA 3000B's13aHHUIL:

1) mpotsirom 5 PoGounx mHIB miciist 3apaxyBaHHs Ha HOrO paxyHOK KOIUTIB, IIOBEPHYTHX HaJaBaueM IUIATOHKHHUX MOCIYT OTpUMYyBaJa
3a [lmaTi>kHOIO Omepari€elo, cyMa sIKOi He BHIDIAYCHA B TOTIBKOBIH (opMi depe3 HEesIBKY OTpUMyBaua, MoBiqoMuTH KiieHTa-TmaTHUKa mpo
MMOBEPHEHHA TAaKWX KOINTiB NUIAXOM HampaBieHH KiieHty TekcroBoro mnoBimomieHHs Ha Homep TenedoHy KirieHTa-maTHHKA,
MTOBIIOMJICHII HUM TIiJT 9ac opopMIIeHHS BiAmoBinHOI [InatixHo1 oneparii;

2) 31iHCHIOBATH BHUIUIATY BiIKIMKAHHUX (TIOBEPHYTHX) KOIITIB SIK BUILIATY IEpeKa3y TOTiBKoIo abo Ha 3a3HaueHi KiieHTOM paxyHKH
Ha MiJICTaBl OTPUMAHOTO BiJl HHOTO PO3MOPSKEHHS;

3) 3mificHIOBaTH MOBEPHEHHS MOMHIKOBO Ta/ab0 HAAMIpY 3apaxOBaHMX IOAATKIB, 300piB Ta IHIIMX JOXOMIB J0 OMOJUKETIB 3a
HO/IaHHSM OPTaHiB, 10 KOHTPOJIOIOTh CIIPABIISTHHS HAJIXO/PKEHB JI0 OI0/IKETY;

4) 3abe3neuyBaté OOJIIK HA paXyHKax Ta KOHTPOJb 3a MOBEPHYTHMH IepeKa3aMy KOLITIB Ta IJIATEXiB FOTIBKOIO 3a PaxyHKaMy Ha
CIUIATy MJIATEXKIB Bijl HACSICHHS 0 MOBHOI iX BUIUIATH HAICKHUM OTPHMYBadaM.

13.8.8. B 3B’s3Ky i3 THM, 1110 MOHETH HOMIHANIOM 1, 2 Ta 5 KOmiHOK mepecTaiy OyTH 3ac000M IUIaTEeXKy, B IPOrpaMHOMY 3a0e3IeueHHI
Banky 31iiCHIOETBCSI aBTOMAaTHYHE 3a0KPYIJIEHHS CyMH TOTIBKOBOI I'PHBHI 32 INPHOYTKOBHMH Ta BHIATKOBUMH KACOBHMH OIIEPAIlisIMH.
3a0KpYTIIEHHS IPOBOANTHCS 332 HACTYITHUMH IIPaBUJIAMU:

1) cyma, mo 3akiHuyeTbes Bix 1 10 4 KOMIMOK, 3a0KPYTIIIOETHCS B OiK 3MEHIIEHHS 10 HaHOMMKIOI CyMH, sika 3aKiH9yeThcs Ha 0
KOTIHOK;

2) cyMma, IIO 3aKiHYYeThCs Bifl 5 10 9 KOMIHOK, 320KpyrIIoeThesl B OiK 301IBbIICHHS A0 HAWOMMKYOT cyMH, siKa 3aKiHYyeThcs Ha 0
KOTIi{OK.

13.8.9. Kacu Binninens banky npuiiMaroTh iHO3eMHY BaJIIOTY Y BUIJIS/II MOHET HOMiHaIOM 1 i 2 €Bpo, 110 nepeOyBatoTh B 00iry Ta €
3aKOHHUM ITUIATIXKHIM 3ac000M. SIKIIO Ticisi BUKOHAHHS MepeKas3y B TOTIBKOBIH (OpMi, 3aJMIIOK CyMH B iHO3EMHIN BaJFOTI MEHIINH, HIK
HOMiHaJTbHA BapTICTh MiHIMAIIbHOI OaHKHOTH, 110 TiepeOyBae B 00iry, baHk 31iliCHIOE OTIepaIlifo KYITiBIIi TAKOTO 3aJIHIIKY iHO3€MHOI BATIOTH
3a rpuBHi. [ KacoBHUX omepaiiidl B €Bpo, 32 HAsIBHOCTI B OIEpaIiiiHiil Kaci BiAIIEHHS MOHET HOMIHAIOM 1 1 2 €BpO, 3aJIMIIOK CyMH B
1HO3EeMHIif BaJIFOTi, MCHIIIHH, Hi’)K HOMiHaJIbHA BapTiCTh MiHIMAJIbHOT 0aHKHOTH, 32 3ro/10t0 KitieHTa Moyxe OyTH BUIaHWI MOHETaMH, B iHIIOMY
pasi Bank 3xilicHIO€ Buiady TOTiBKM B IPHBHI IIUIIXOM KYIIBJIi iHO3€MHOI BaJIIOTH 3a KypcoM, yCTaHOBIEHUM baHKoM Ha yac 31iliCHeHHs
KacoBOi orepallii, Ta BUAa€ 3 Kacu rOTiBKY B FPUBHI.

13.8.10.  Bank mae mpaBo BHAABaTH KOIITH 0€3 BUKYIlY 3aJMIIKy CyMH MCHIIOI HOMiHAJbHOI BapTOCTI 32 KOXKHOIO OIEpaLi€io
okpeMo B pa3i Buzaaui KitieHTy roTiBKu iHO3eMHO BaJIIOTH OJHOYACHO 3 ICKIIBKOX paxyHKIB (3a okpemumu KacoBumu 1oKyMeHTaMu), KOXKHA
3 SIKMX Ma€ 3aJUIIOK CyMH B 1HO3EMHIH BaIIOTI MEHIIWH, HIXX HOMiHAJIFHA BapPTiCTh MiHIMAIBHOT OAHKHOTH, IO NepedyBae B 00iry, ane
3arajbHa CyMa BHadi HE Ma€ TaKOTO 3aJIMIIKY.

13.8.11.  Bask He 3miliCHIOE KacoBi omepalii 3 iHO3eMHOK BaJFOTOIO, O0Ir sKoi/omeparii 3 Ko 3a00pOHEHI 3aKOHOJABCTBOM
VYkpainu.
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13.9. BamoTrHo-00MiHHI onepauii

13.9.1. Bank 3xiiicHioe BaIFOTHO-00MIHHI orepariii y Me)kax 3aJIHIIKy TOTIBKH Y Kaci BiJIIICHHS 3a KypcOM KYiBIi/Ipoaaxy/oOMiHy
1HO3eMHOI BaJIIOTH Ha JaTy 3iMCHEHHS KacOBOi omepariii.

13.9.2. bank He BCTaHOBIIOE OOMEKEHHS LIOZ0 HOMIHANY Ta POKY eMicii OaHKHOT iHO3EMHOI Jep)KaBH, 3a SKOIO0 3HIHCHIOIOTHCS
BaIOTHO-OOMiHHI omeparii, K10 BOHHU € 3aKOHHUM IUIaTIKHUM 3ac000M Ha TEPUTOPIi BIAMOBIIHOI iHO3eMHOI AepkaBH. baHk He 3ailicHIOE
BAIIOTHO-OOMIHHI ortepamnii 3 MOHeTaMH, KpiM MOHET HOMIHaoM 1 Ta 2 €Bpo, 1o nepedyBaioTs B 00iry. bank mMae mpaBo kymyBatu y Kiienra
a00 mpojaBaTH oMy 3aJIMIIOK iHO3EMHOI BaJIOTH, SIKMI MEHIINH, HiXK HOMiHaJIbHA BapTiCTh MiHIMaJIbHOI 0aHKHOTH (a00 MOHET HOMiHAJIOM
1 ta 2 eBpo), MO nepedyBae B 00iry, 3a TPHUBHI 3a KypcoM KYIIBII/IIpoJaKy/0OMIHY iHO3eMHOI BalIOTH, yCTaHOBICHMM baHKOM Ha dac
3IiCHEHHS KacoBoi ornepartii.

13.9.3. bank 3xilicHI0€ omeparii 3 0OMiHy TOTIBKOBOi iHO3€MHOI BAJIIOTH JHIIe 3 BamoTamu 1-i Tta 2-1 rpynu Knacudikaropa
1HO3EMHUX BaJIOT.

13.9.4. KnieHT Mae mpaBo BiAMOBUTHCH BiJ 3[ii{CHEHOT BaTIOTHO-0OMIHHOT onepartii mpoTsroM 15 XBUIMH micns ii IPOBEAECHHS.

13.9.5. bank He 37ilicHIOE BaIOTHO-00MiHHI omepariii 3 0aHkHOTaMH (OaHKIBCBKUMHU OiieTamu) Ta MOHeTaMu LleHTpansHOro 6aHKy
Pociiicekoi @enepanii i3 300paXkeHHSIM Mall, CHMBOJIIB, OyZiBelb, AaM'SITHUKIB, ITaM'ITOK apXeoJIorii, apXiTeKTypH, iCTOpil, KpaeBHUAIB Ta
OyIb-SKUX IHIIUX 00'€KTiB, PO3TAIIOBAaHHUX HA OKYNOBaHHUX Pocilicbkoro Denepalri€eto aaAMiHiCTPaTUBHO-TEPHTOPIabHAX OMUHULAX Y KpaiHH,
Ta/abo sIKi MICTATH TEKCTH, TOB'I3aHi 3 okymnaniero Pociiicekoio @enepartieto aqMiHICTpaTHBHO-TEPUTOPIATEHUX OJUHULE YKpaiHu.

13.9.6. bank He B3[iliCHIOE BaTIOTHO-OOMIHHI oOmepamii 3 iHO3EMHOK BAIIOTOK, OO0Ir sKoi/omepamii 3 SKOKW 3a00pOHEHI
3aKOHO/IaBCTBOM Y KpaiHH.

13.10. O6Min 6aHKHOT (MOHET) HALIOHAJIBLHOI BATIOTH

13.10.1.  Bask npuiiMae 3Ha4HO 3HOIIEHI Ta MOLIKO)KeHI OAHKHOTH HAIIOHAJIBHOI BAJIOTH, SIKi HE MAlOTh O3HAK MiAPOOJICHHS Ta
MaroTh O3HAKHM 3HAYHOTO 3HOLIEHHS a00 IOIIKOKEHHS, SKi BU3HAUCHI BiAIOBITHO OO0 HOPMAaTHBHO-NpaBoBHX akTiB HBY Ta BHyTpimHix
HOPMaTUBHUX JOKYMeHTiB baHKy, 111 6e3KOmTOBHOr0 0OMiHY Ha IPHIATHI 10 00iry 6aHKHOTH (MOHETH), @ TAKOXK 32 BCIMa BHAMHU IIJIATEXKIB
JUTS 3apaxyBaHHs Ha paXyHKH, BKJIAH Ta JUIS IIepeKasiB.

13.10.2.  Bank He npuiiMae HeTUIATXHI 0aHKHOTH (MOHETH) 33 BCIMa BHIAMU IITATEXKIB Ta JUIS IepeKa3iB, a TAKOXK JUIS 3apaxXyBaHHS
Ha paxyHKW, BKJAaW Ta JJIsS OOMiHY Ha IpuaaTHi 1o o0iry 6aHkHOTH (MoHeTH). HemmatikHuMEM OaHKHOTaMH (MOHETaMH) € CIIPaBXKHI
6aHKHOTH (MOHETH), IO HE MOXYTh BUKOPHCTOBYBAaTHCS 3a BCIMa BUaMU IIJIATEXIB, a TAKOXK JUIS 3apaxyBaHHS HA PaXyHKH, BKJIAIHU Ta JUIT
nepekasiB y 3B'13Ky 3 HaOyTTsAM y mporeci 00iry abo HeHale:KHOTO 30epiraHHsl O3HaK 3HOIICHHS Ta TOIIKOKEHH, SKi He BiAMOBIOAOTH
ycraHoBIeHUM HamioHansHIM OaHKOM KPHTEPisSM, a TAKOK HABMICHO TTOIIKOKEH] 3 METOI0 BUMHEHHSI KPUMIHAIBHOTO MIPABOIIOPYIIEHHS
0aHKHOTH; OaHKHOTH (MOHETH), siKi BuBeAeHI HamioHansHUM OaHKOM 3 00iry; 3pa3ku OaHKHOT; OAaHKHOTH, MOTAIleHi INTaMnaMu Ta/abo
Hamucamu Mo oOMiHy", "HerutaTikHA'"; MOHETH, SIKi MarOTh ONHY abo0 Oimbllle 3 TaKWX O3HAK: MEXaHIYHI MOIIKO/DKEHHS (HajpisaHi, 3
OTBOpPaMH, 3 BHAJICHOIO YaCTHHOO, PO3/IUICHI HA YACTHUHHM), 3 IOBHICTIO BiJICYyTHIMH 300paXCHHSIMH aBepcy Ta/abo pesepcy.

13.10.3.  OOMiH OaHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, 0OaHKHOT (MOHET) OJHHX HOMIiHaJIiB Ha GAaHKHOTH (MOHETH) iHIIHMX
HOMIHAJIIB 3/ICHIOEThCS Ha TiacTaBi 3assBu KiieHTa B MOBiNBHIN (opMi Ha iMm's HavanbHHKa Bimminenns banky, B sikiii 000B'SI3KOBO
3a3HAYA€THCS:

- BUJ OOMiHY, sSIKUi Xo4e 3xaiiicHuTH KitieHT;
- nmopyueHHs 3aiiicanTtu J{eGetoBuit nepekas 3 PaxyHky 3 MeToro omatu komicii baHky.

Sxmo Krient 6yne crurauyBat koMicito baHky roTiBkoto, oopMiIeHHs 3a3Ha4eHOT 3asiBU HE BUMAraeThCsl.

Taxuif 0OMiH, SIKIIIO CIPABXHICTh Ta TIATDKHICT OAHKHOT (MOHET) HE BHKJIHKA€E CYMHIBY, 3IIHCHIOEThCS OE3MOCEPEIHBO i Yac
MpUAMAaHHS TOTiBKU 0e3 Bi0OpaXeHHs B OyXraaTepchbKOMY OOMIKY.

Po3nin 14. YMOBU HAJJAHHSA IOCJIYT Y CUCTEMI FREEBANK

14.1. Lle#i po3aia BU3HAYAE MOPSIOK IMIAKIIOUEHHS Ta BUkopuctaHas Cucremu FreeBank.

14.2. Bignosinno no ymoB YJIBO Ta [loroBopiB, yknagenux mixk Ctoponamu, bank Hamae KiieHTy mociayrdt 3 BHUKOPHCTaHHSIM
Cucremu FreeBank, a Knient nopyuae banky 3zilicHIoBaTH omnepauii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHmi
PaxyHnku, y Tomy uncni Bxmamni paxyHkw, Binkputi Kiienrom abo iHmmmyu ocobamu y npomy banky Ta/abo B iHmMX 6aHKax, IUITXOM
HanaHHs 10 banky EnexTpoHHHX nOKyMeHTIB, oTpuMyBaTu iH(opMariiHi nani 3a PaxyHkamu 3a nonomoroto Cucremu FreeBank 3a maty
BiamoBigHO no Tapu¢iB Banky, a Takox BukopucroByBatn Cucremy FreeBank s indopmyBanns Kiienra ta mampasmenns Kitienty
TeKCTOBHX MOBiIOMIICHb Ta ENEKTPOHHHX IOKYMEHTIB.

14.3. Kunienrt 3aBanTaxye Cuctemy FreeBank ma Mo6insHuit mpuctpiit Ta ciixye iHcTpykmisM, BkazannM y Cuctemi FreeBank. bank
HarpaBisie Ha OCHOBHHI HOMep Tene(oHy NepBUHHMI mapoib a1 Bxoxy y Cucremy FreeBank. ABropmsarniiinimm mapameTpom (JIOTiH) I
nepBrHHOTO noctymy no Cucremu FreeBank BuxopucroByerbest OcHoBHUiT HOMep Tenedony. [lomanbura aBropusauis Kiienta y Cucremi
FreeBank moske 3mificHioBaTHCS 3a JOMOMOTOI MOCTiHOrO mapossi, crBopeHoro B Cucremi FreeBank ocobucto Kiientom, abo 3
BUKOpHUcTaHHsIM CHcTeMH po3mi3HaBaHHs 00anu4st a0o CkaHepy BiIOMTKIB MasbLiB.

14.3.1. VY pasi HeobxigHOCTi 3MiHMTH JIOTiH s noctymy no Cuctemu FreeBank ab6o OcHoBuuii Homep Tenedony KiieHty
HeoOxiqHo 3BepHyTHCs 10 banky. IIpo dakr Takoi 3minu BaHk moizomisie KiieHTa MUIIXOM HampaBieHHs TEKCTOBOTO MOBiIOMICHHS Ha
HOMep TeneoHy, SKMH BUCTyHaB TonepeaHiM joriHomM/OCHOBHMM HOMepoM. Y pasi He3roau 3i 3MiHOI0 JioriHa/OCHOBHOTO HOMEpY
sKHafmBuIIe (IPOTAroM | roIuHK) MOBIZOMHTH 1po Lie baHk nutsixom 3BepHeHHs 10 KoHTakT-1eHTpY a60 ocobucto no Bigginenns bauky.
B inmomy Bumaaky baHk He Hece BIANOBIZaNbHOCTI 3a HEKOPEKTHE HAJaHHs MOCTyrd. Y pasi HemoBizomieHHs KiieHTOM mpo BTparty,
KOMIIpOMeTaiio Ta/abo 3aBosogiHHS TpeTiMu ocobamu OcHOBHUM HOMepoM/ Jl0ITaTKOBUM HOMEPOM, SIKHH BHCTYIIAB JIOTIHOM JUISL TOCTYILY
no Cucremn FreeBank, Bank 3BinbHs€TBhCS Bifi Oy/b-sKOT BiIIOBINAMBHOCTI, 110 MOXKE BHHHKHYTH Y 3B’S3KY 3 BiAnpaBiieHHsIM baHkom
Kunienty OTP-naposs Ha nonepenniii OcHOBHUI HOMep Tene(oHy, sIKMil BUCTYMaB JioriHoM mis goctymny a0 Cuctemu FreeBank. Ctoponu
HOTOJDKYIOTBCS, 10 3a3HadeHHs Kili€eHTOM y 4eproBoMy J0roBOpi mpo oTpuMaHHs mocnyr banky HoBoro CroBa-mapoiisi Ta OCHOBHOTO
HOMepa Tene(OoHy BBOKAETHCS HAIOKHUM ITOBIIOMIICHHSIM IIPO 3MiHY Ta He MOTpedye okpemoro BHeceHHss CTOpOHAMH BiANOBIAHUX 3MiH 10
IHIIUX YKIIAJICHUX JOTOBOPIB.

14.4. Ins 3pificuenns omepanii y Cuctemi FreeBank Kirient, BHKOpHCTOBYIOUM BIacHe TeXHIUHe OOJaqHAHHS (IEPCOHAIBHUIT
KOMIT'I0Tep, MiKIF0UeHUH 10 Mepexi [HTepHeT, Ta/abo MoOinsHMI IpUCTpiil, Ha KUK 3aBaHTa>keHO MOOIIbHUH 3aCTOCYHOK), 3aX0IUTh Ha
Odiuiitanii caiit banky, BBoIUTh JIOTiH Ta nepBUHHMI mapons a1 Bxoay y Cucremy FreeBank. ITpu nepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTaHHAM [IEPCOHANBHOr0 KoM totepa KitieHTy HeoOXiHO 3MiHUTH NepBUHHU M1apoib. [Ticis mpoxomKeHHs yCmilHOi ABTOpH3aLil
Kiient moxxe 37iiicHIoBaTy yci foctynHi lomy onepanii y Cucremi FreeBank, y Tomy uucii 3a gonomoroto Mo0OiibHOr0O 3aCTOCYHKA.
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14.5. Tlepenik mocnmyr, MO MOXYTh HamaBaTucs 3a gomomoror Cucremu FreeBank (mociyrm HamgaroThCs B Mekax TEXHIYHHX
mosknuBoctelt Cucremu FreeBank):

- OTpUMaHHS B OyIb-IKUH MOMEHT BHUIIHCKH B €JIEKTPOHHOMY BHUTIJIAII 3 iH(OpMamliero mpo MpoBeAeH] IIATDXHI omepanii 3a
PaxyHkoM 3a MEBHUI MPOMIKOK Yacy i3 3a3Ha4eHHsM BCiX mapamerpiB IlmartixHux omepariii abo 3a3HaYeHHSAM MapaMeTpiB 3a BHOOpOM
Kienra;

- TIeperJIsT JOCTYITHHUX 3aJIUIIKIB KOIITIB 32 BIACHUMH PaxyHKaMH Ha MOMEHTY TI€perIiay;

- HajaHHs iHopMarii mpo cran [ToTodyHOTO paxyHKY;

- nepeKas KOIITiB MK BIacHUME PaxyHkamu;

- nepeKas KOIITIB 3 BlacHUX PaxyHKiB Ha paxyHku iHmmx Kiientis banky;

- nepeka3 KOLITIB 3 BIacHUX PaxyHKiB Ha paXyHKH KJII€HTIB B 1HII OaHKU;

- nepeKa3 KOLITIB 3 BIacHUX PaxyHKiB Ha BJIacHI paXyHKH B iHIII OaHKU;

- nepekas 3 BlacHoro PaxyHKy Ha omiaTy KOMyHaJIbHUX MOCIYT Ta iHIIe (Ha KOPUCTh MiANMPUEMCTB, 3 SKUMU baHKOM yKiTaneHuit
JIOTOBIp Ha MPUHOM IIIATEXIB);

- TIOTIOBHEHHSI MOOUTFHHX TeNe(OHIB y OHJIAHH-PEXNMI;

- odopmnenns Kpenuris;

- TIOTaIIeHHs KpeJuTHOI 3a0oproBanocri 3a KpeautHuMu norosopamu;

- po3MinieHHs HOBHX Bkranis;

- OTpUMaHHs MOTOYHOI iH(popMalii 3a icHyrounmu JloroBopamMu 0aHKIBCHKOTO BKIIay;

- nonoBHeHHs Bxiais;

- BCTaHOBJICHHS/BiIMiHA O3HAKH aBTOMAaTHYHOTO MTOJJOBXKEHHS CTPOKY Biimany;

- iHIIIFOBaHHS TOCTPOKOBOTO MOBEpHEHH Biiamy (SKimo Take npaBo nependadeHo ymoBamu J{oroBopy 0aHKiBCHKOTO BKIIAY);

- OnokyBaHHs/po30nokyBaHHs KapToxk;

- yImpaBiiHHs JiMiTaMu Ha KapTkax;

- 3MiHa/BUOip ocHOBHOTO PaxyHKy, mo Oyzxe noctymauii KitieHTy a1 BUKOpUCTaHHS 3a IonoMoroto I1naTi>kHoT KapTKy;

- I IKITIOYEHHs, BIAKITIOUSHHsI, 3MiHa HoMepa TeinedoHy nociryru GSM-banking;

- 00MiH OOHYCIB Yy MeXax Aifounx y baHKy mporpam J0sUIbHOCTI (32 HasBHOCTI Takoi IPOTpaMHu);

- Meperysi ycix cBoix BUKOHaHUX [maTikHUX onepamniid;

- 3MiHa mapoiis s Bxoay B Cucremy FreeBank;

- BigkmoveHHs/BmodeHHs: CVC2/CVV2 xony 3 MOKIHMBICTIO BUOOPY CTPOKY TaKOTO BiIKIIIOUEHHST,

- 00MiH iH(pOopMaIiiTHUMK TTOBIJOMIICHHSIMH 3 baHkoM;

- ormepallis KyHiBJi/mpoaaxy 0e3roTiBKOBOI iHO3EMHOT BAJIFOTH;

- Ta IHIII TOCIYTH, SIKI HajgaroThcs abo MOXXYTh HajaBaTHCs KiieHTam baHky BigmoBimHo no ymoB YJIBO 3 ypaxyBaHHIM
o0OMekeHb, BCTAHOBJICHHX 3aKOHOIaBCTBOM Y KpaiHU.

14.6. Ilepenik mocmyr, MO MOXYyTh HanmaBaTtuch Kiientam 3a momomororo Cucremu FreeBank mpu BinmBimyBanHiI cremialsHOTO
iHTepHET-pecypcy banky Ta y MoOiIbHOMY 3aCTOCYHKY, MOKE BIIPI3HATHCE.

14.7. Bxig no Cucremu FreeBank KiienTom Mosxe 3xiiicHIOBaTHCS:

- [UISIXOM BiJBIAYBaHHS CHELIaNbHOTO iHTepHET-pecypcy banky, mo 3abe3medye moctym no CHCTEMH Ta 3HaXOIHMTHCS Ha
OdiniitHoMy caiiti banky, a6o

- LIUIIXOM 3aBaHTaxeHHs1 KirienToM crieniansHoro MoGinsHoro 3actocynka FreeBank na BnacHuit MoOiibHIN PUCTPIH.

Astopu3zaiis KiieHra 3milicHIO€ThCS TIPU KOXKHOMY BXoji y Cuctemy FreeBank.

14.8. Omepauiiini JTiMiTH Ha 3/iHCHEHHS ONepallii, mo HajaoThes B Mexax Cucremu FreeBank *:

Jennuii jgimit Jlimir na 1 Jennnii gimit
Tun miaTexy/nepexasy . . . .o
eKBiBaJIeHT y rpUBHi omepaniro, rpH omepaumi, mT.
IMepeka3su Mix BracHUMH PaxyHkamu be3 mimity be3 nimity be3 mimity
He.pelcz.wn KOIITIB 3 BJIaCHUX PaxyHKIB Ha paXyHKH 100 000 100 000 20
KJieHTiB banky
Iepexasn xomTiB 3 BracHUX PaxyHKIiB Ha paxyHKH 100 000 100 000 10

KJIE€HTIB B iHII OaHKH

I[Tepekasu 3 BracHOro PaxyHKy Ha OIIaTy KOMYHAaJIbHHX
nocyr (Ha KOPUCTb MiIPUEMCTB, 3 SKUMH YKJIaIeHHUI 100 000 100 000 20
JIOTOBIp Ha IPHIHOM IIIATEXKiB)

Kymisnst Ta mposak 6e3roTiBKOBOI iHO3eMHOT BaJIFOTH 3a pimennsam banky 3a pimennsaM barky 3a pimennsm banky

*JliMiT MO>ke OyTH MiABHIICHUH 10 MakcuMaibHOTo 3Ha4eHHs 500 000 rpH 3a momomororo a3Binka Kimienra no Konrakr-Lientpy banky
Ta MPOXOKEeHHs po3umpeHol Bepudikarii

14.9. Ilopsanok o6cayropyBanus Kiaienra y Cucremi FreeBank

14.9.1. OO00B’sI3KOBOI0 YMOBOIO JIJIsl HaJjaHHs ociyr 3a gornoMoroio Cucremu FreeBank Bigmosigno no Y/IBO e HasBHiCTD y
Kiienta [lotouHOTrOo paxyHKy, BiIKPHUTOTO y HAlliOHANBHIM BaJIOTi, Ta JIFOYOT0 HOMEpa YKpaiHCBKOTO Oreparopa MOOITBHOTO 3B’S3KY
(380X XXX XXXXX).

14.9.2. 3 meroro epepaxyBaHHs KOIITIB 3a gornomMororo Cucremu FreeBank Kiient odopmimioe Ta Hanpasise no banky ITnarixmy
IHCTPYKIIIO B €JIeKTPOHHIN (opMi, [0 MiCTHTh 000B’I3KOBI PEKBI3UTH BiIIOBIIHO 1O YHHHOTO 3aKOHOAaBCcTBa YKpainu 1a Y IBO.

3 meroro ykiageHHs J[oroBopiB abo odopMIIEHHS IHIIMX AOKYMEHTIB, sKi Moxe Oyrtu 3rimHo 3 ymoBamu YJIBO 3miiicHeHo B
enextpoHHiit ¢popmi B Cucremi FreeBank, KitienT 3amoBHIoe BiqmoBigHi pekBi3uTH, siki BusHaueti B Cuctemi FreeBank msis nmesHoro Bumy
JIOKYMEHTY.

14.9.3. Mpwuiinsitrs [Inaribkaux inctpykuiid Kiienrta Ha BukonanHs Ilnmatikaux omepatii 3aiiicHioeThesi bankom mpotsirom
norouHoro Omnepaniiinoro yacy Cucremu FreeBank.
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14.9.4. V pasi ininiroBanns Kimienrom ITnarixnoi omepanii B Cucremi FreeBank mactynni peksisutu [lnatixnoi iHCTpYKIil
MOXYTh OyTH 3amoBHeHI baHKOM aBTOMAaTHYHO (3a HAasBHOCTI TEXHIYHOI MOXKJIMBOCTI), B TOMY YHCII Ha miacTaBi iHdopmarlii, oTpumaHoi B
npoueci inentudikanii Kiienra:

- nara cKiajaHHs i Homep [InatikHOT iHCTpyKIii;

- YHIKanpHHH ineHTH(ikaTop abo Mmpi3BHUINe, BlacHe iM's, M0 6aThKOBi (3a HasBHOCTI), Kox KirieHTa sk miaTHHKa Ta HOMep Horo

Paxynky;

- HaliMeHyBaHH: baHKy sk HazaBaua mIaThKHUX Hocayr KiieHTa (Iu1aTHHKA);

- cyMa CJIOBaMH;

- MpU3Ha4YeHHS IUIaTexxy — rmo IImaTtikHUM omeparisM mopao nepekasy 3 KapTku Ha KapTKy, ONOBHEHHIO MOOUTBHOTO TeledoHy,
nonoBHeHHs1 KapTku 3 KapTKH iHIIOTO OaHKY — IMOBHICTIO aBTOMATHYHO; IT0 KOMYHAJIBHUM Ta aHAJIOTIYHUM IUIaTeKaM - YJaCTKOBO
aBTOMAaTUYHO;

- yHiKanpHUH ieHTU]IKaTOp OTprMyBaya ab0 HaliMeHyBaHH / IPi3BHUILE, BIACHE iM's, 0 6aTHKOBI (32 HASIBHOCTI), KO OTpUMyBaya
Ta HOMEp HOro paxyHKy - IO OIlepallisiM o0 nepekasy 3 KapTku Ha kapTKy, IOMOBHEHHIO MOOIIBHOTO Telae()OHY, TOTIOBHEHHS
Kaprku 3 kapTku iHIIOT0 6aHKY, IO KOMYHAJIBHUM Ta aHAJIOTYHHUM IUIAaTEXaM;

- HalfiMeHyBaHHS HaJaBada IUIATDKHUX IOCIYT OTPHMyBada - 110 OIepalisM oo Iepekasy 3 KapTku Ha KapTKy, ITOITOBHEHHIO
MOOIIBHOTO TenedoHy, MonoBHeHH KapTku 3 KapTKy iHIIOTO OaHKY, 0 KOMYHAIFHUM Ta aHAJIOTIYHHM IDIaTeXKaM.

B 3ajexHOCTI Bif THITy TUIaTeXy Ta 3a HassBHOCTI TEXHIYHOI MOXIIMBOCTI MOXIIMBE aBTOMAaTHYHE 3allOBHEHHS baHkoM Oyab-sSKux

IHIUX peKBi3uTiB [1maTiHOI IHCTPYKIIII.

B Oynp-sixomy Bunanky KiieHT 3000B’s13aHHM IepeBipuTH KOPEKTHICTE iH(OpMarii, 3a3HadeHo1 B pekBizuTax [lmaTixkHOi iHCTpyKIii
B @BTOMAaTHYHOMY PEXHUMI, 1 MiAMHcaHHAM BiqmoBiaHoi [Inatixuoi iHcTpykuii KitieHT miaTBepakye KOPEKTHICTh BCiX BKa3aHHUX B Hill TaHUX.

14.9.5. bank Bukonye nopydenns Kiienra, mo mictutbes y [TnatixHiil iHCTpyKii B elekTpoHHi Gopmi, o Haxiina no banky/
npuitHsata bankom nmpotsirom OnepaniitHoro yacy banky, y nens i HagxomkeHHs 1o banky. Y pasi HagxomkeHHs [InaTixuoi iHCTpYyKIiT
Kiienra B enextpoHHill ¢popmi no banky micnst 3akingeHHs OnepariiiHoro Jacy, bank BukoHye nopy4enss Kimienra, 1o MiCTUTBCS Y Takiit
[TnatixHii iHCTpyKIil, He Mi3HIie HacTynmHOro OnepaniitHoro THs.

14.9.6. YV pasi HeBipHOTO 3a3HaYCHHS PEKBI3UTIB a00 BiICYTHOCTI HE0OXiqHOT iHGopMaLii i 3apaxyBaHHs KOmTiB y [InaTixHii
IHCTPYKLIii B eNIEKTPOHHIH PopMi OaHK OTpUMyBada MOXKe MTOBEPHYTH Iepeka3 MpoTsAroM 4 (4oTupbox) Pobounx mHiB (B sIKi BpaXxOBYETHCS 1
JIeHb HAaJIXO/KEHHS 10 0aHKy oTpuMyBaua [lmaTikHOi iHCTpyKHii), TakuM 4uHOM, KITIiEHT caMOCTIHO MOBHHEH IMEPEBipATH MPOTATOM
3a3HAa4YeHOr0 Iepioay, uu He Oyno 3 60Ky baHky moBepHEHB maTexxy abo MoBiIOMIICHB Bil baHKy Mpo yTOYHEHHS PEKBi3UTIB.

14.9.7. Ha migrBepmkenns nposenenns Kiientom oneparii uepe3 Cucremy FreeBank Bankom odopmiroroTsest kBuTaHMmii, 1o
Hanatothesl Kimienty 3aco6amu Cucremu FreeBank. KitieHT moropkyerses, 110 3a3HaueHa KBUTAHI(ISI BBAXKAETHCSI HAZAHOIO (JJOCTABIICHOIO)
Kiienty 3 nHst po3MimeHHs 11 B po3aini «Apxii onepariii» Cucremu FreeBank, no sikoro KiieHT Mae goctyn miciist npoBeieHHST ABTOpH3aLil
Ta ABreHTHiKanii y Cucremi FreeBank.

14.9.8. IIpo neBukoHanus [lmatixkHOi iHCTpYyKUii B enekTpoHHIH ¢opmi bank mosimomise KiieHTa He mi3HilIE HACTYITHOTO
OmnepanitHOTO JHS 13 3a3HaYEHHSIM MPUYMHH TAKOTO HEBUKOHAHHS IIUIIXOM €JIeKTPOHHOTO moBinoMieHHs1 y CucteMi FreeBank.
14.9.9. 3aBanTtaxeHHs Kiientom Cucremn FreeBank ma MoOinpHui mpucTpiii He mo30aBisie KitieHTa mpaBa BHKOHYBATH

[InaTixHi omepanii 3BU4aiiHIM criocob6oM 3 momaHHsM [ImaTiKHUX THCTPYKIiM Ha MarmepoBUX HOCIAX. Y BHIAAKY TEXHIYHHX MPOOJIEM B
po6oti Cuctemu FreeBank ITnartixni onepaniit KitienTa 31iliCHIOIOTECS 3BUYaHIM CLIOCOOOM.

14.9.10.  KuieHT mOroKy€eThes, 110 03HAHOMHUBCS 3 peKoMeHaallisiMu banky 110,10 3a6e3nedeHHs 6e3meku npu poooti 3 CHCTeMOro
FreeBank, ckopucraBmmuch mnocwianHsM «besmeka», 1o po3TamioBaHe Ha crapToBid cTopinii Cuctemn FreeBank, Bimkpuriii 3
MIEPCOHAIILHOTO KOMIT I0Tepa.

14.9.11. BnHacuigok MeBHHX TeXHIYHHUX ocobmmBocTeil (yHkumionyBanHs Cucremm FreeBank Ilmarixkmi omepamii, 3miicHeHi
Kiientom B Cucremi FreeBank, MoxyTs BimoOpaxkatucs y BUNUACI 32 PaxyHKOM sIK TpoBeIeH] 3 BHYTPIIIHEOOAHKIBCHKOTO paxyHKy. KimieHT
po3yMi€, IO 1€ BUKIMKAHO TEXHIYHUMH HanamTyBaHHAMH Cucremu FreeBank, 'kogHUM YMHOM He BIUIMBAa€ Ha BUKOHAHHS BiATIOBIIHOL
[InaTixxHoi omeparii y BitnoBigHOCTI 10 yMOB #oro Ilnmarixnoi iHcTpykuii Ta KimieHT He MaThMe mpereHsiit no baHky 3 mpuBoay Takoro
BinoOpaskeHHs iHpopMmarii mpo [TnaTixxHi oneparii y Bumici.

14.10. Bunaropona banky

14.10.1.  3a nanmani bankom nociyru 3 o6ciayroByBanus y Cucremi FreeBank Kimient crimauye banky mnary 3a o6ciyroByBaHHs y
po3mipax 3rigHo 3 Tapudpamu banky.

14.11. Craryc indopmauii

14.11.1.  CropoHH BH3HAIOTh JaHi HA €IEKTPOHHUX HOCIAX iH(opMAaii B IKOCTI JOKa3iB AJIsI BUPIIICHHS CIIOPIB.

14.11.2.  Croponu miiinum 3roam i KitieHT 6e33amepedHo MmoropKy€eThes i3 THM, IO HOTO MPaBO JUCTAHIIITHOTO PO3IIOPSIKEHHS
Paxynkamu KimieHTa BU3HaueHO Ha yMOBax, 3a3HaueHHX y nboMy YJIBO, Ta 3acTtocoByeTscs mo ycix 6e3 BuHATKY PaxynkiB Kiienra, mo
BiZIKpHUTi a00 OyayTh BiIKpHUTI Yy MallOyTHEOMY y baHKy.

14.12. OcodauBocTi ykiaananus /lorosopis 3a nonomoror Cucremu FreeBank

14.12.1.  Croponu MoxyTh yknamatu JloroBip OGaHKIBCHKOro paxyHKy, Jloromip GaHkiBcekoro Bkmany, KpeaurtHuit morosip,
YMOBaMH SIKOTO He MepeidavyeHo HalaHHs 3a0e3neueHHs (3acTaBH/iMOTEKU/TIOPYKH), Ta iHIII JOrOBOpH, 110 He nepenbayeni YIBO, skio €
TakKa TeXHIYHA MOXKJINBICTB, 3 BUKopucTanHsiM Cuctemu FreeBank 3 ypaxyBaHHsM 11 MOKIHBOCTEH.

14.12.2.  Kuienr mepen yxiaaeHHsM JloroBopy 3000B’s3aHHI CaMOCTIHHO O3HAaHOMHTHCS 3 yMOBaMH bBaHKIBCHKOI IMOCIYTH,
yMoBaMH BifmoBigHoro goroBopy y Cucremi FreeBank ta/a6o Ha Odinifinomy caiiti banky. i orpumanss 6iip getansHOI iHGOpManii
KitienT Mo>xe 3BepHyTHCS 10 Bimninenus banky.

14.12.3.  JIns npoenenns bankom Inentudikamii, Bepudikamii, Hamexnoi mepeBipku KiieHta Ta HanexHol KOMIUIEKCHOT
nepeBipku PaxyHKiB, yKilaJeHHs BIANOBIIHOTO JOTOBOPY Ta JOKYMEHTIB 1O HbOro tomio 3a gomnomoroio Cucremu FreeBank Kimient
odopmIroe Ta Hanpaeise BianoBiaHui Enexrponnuii(-Hi) nokymeHT(-1), npu GopmyBaHHi sikoro(-ux) KiieHTOM 3a3Ha4aroThCsi KOHKPETHI
napamerpu oopanoro Buay bankiBcekoi mocmyru.

14.12.4.  KuieHt 3a BnacHUM OaKaHHSIM MOJKe PO3IPYKyBaTH BinnoBinHuii Jlorosip Ta iHIIi JOKyMEHTH 10 HHOTO, CKOPUCTABILIHCH
MoximBocTaMu Cucremu FreeBank (3a HasBHOCTI TeXHIYHOT MOJKJIMBOCTI).

14.13. OcobsmmBocTi KyniBJai/nmpoga:ky 6e3roTiBKoBoi iH03eMHOI BaJ10TH 3a 10nomorow Cucremu FreeBank

14.13.1.  Omepamii 3 KymiBui 0e3roTiBKOBOI 1HO3eMHO{ BAIIOTH 3AIHCHIOIOTECS 0e3 OOMEXEHHS 3a CyMOIO, SIKIIO iHIIE He
BCTAHOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TaKOXX BHYTPIIMIHIMU JokyMeHTaMu banky 6e3 HasBHOCTI y KitienTa mincras/3060B's13aHb
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y iHO3eMHiii BairoTi. baHk Moxe caMocTiitHO, 6e3 JoaaTKOBOTO ab0 MmomepeHpOro moBigomicHHS KitieHTa, BCTAHOBIIOBATH Ta 3MIHIOBATH
00OMEKEeHHS 1010 CYMH OTIepallii 3 KymiBJIi/Ipoaaxy 0e3roTiBKOBOI iHO3eMHOT BaJIIOTH.

14.13.2.  Omepauii 3 kymiBii/mpogaxy 6e3rotiBkoBoi iHo3eMHOI BamoT y Cructemi FreeBank 3ailiCHIOIOTECSI 32 KypcamMu KyITiBIIi
Ta IpoJaXxy, W0 Ai0Th B baHky /i BignoBiaHux omepaniil y Cucremi FreeBank Ha wac mpoBenenHs omnepartii. bank moaeHHO Ha moyaTky
Pobouoro qHs BCTaHOBIIIOE HAKAa30M (PO3MOPSIKEHHIM) KypCcH KYIiBIi Ta IpoJaxKy iHo3eMHuX BatoT y Cucremi FreeBank. bank mae nmpaBo
3MIHIOBAaTH KypCH KYIIBIIi Ta IIpoJaxy iHo3eMHUX BamoT y Crucremi FreeBank nmpoTsirom gHS BigIIOBiZHO 0 BUMOT YHHHOTO 3aKOHOAABCTBA
Vxpaiau. Taki kypcn BamroT po3mimyrotses Ha OdiniiiHomy caiiti banky ta y Cucremi FreeBank ta BH3HauaroThes 3 ypaxyBaHHIM
indopmarii npo morouHi Kypcu iHozemHUX BamoT Ha BPY/MBP, sixa otpumyetscs bankom depe3 Bu3HaueHi baHkoM Ha BiacHUI po3cyn
TOpPTiBEIbHO-IH(OPMAIiHHI CHCTEMH, a TAKOXK 3 ypaxyBaHHIM IHIINX YUHHUKIB (BOJATHIILHOCTI HA PHHKY, BAIIOTHOI To3unii banky Ta T.iH)
Ta BUMOT YNHHOT'O 3aKOHOJAaBCTBA Y KpaiHU.

14.13.3. 3 meTor0 37iiicHeHHs omeparii 3 KymiBii/poaaxy 0e3roTiBkoBoi iHo3eMHOI BamtoTu KiieHT 3a momomoroo CucteMu
FreeBank odopmittoe Ta Hanpasisie 1o banky EnexTpoHHuU# TOKyMeHT, a came 3asBy KitieHTa B enekTpoHHiit ¢popmi mpo KymiBito abo mpoaak
6e3roTiBKOBOI iHO3eMHOI BagroTH. KITIEHT MiATBEpDKYE CBOIO 3rOAy 3IMCHUTH OMEpaLiio 3 KYMiBJi/Mpogaxky Oe3roTiBKOBOI iHO3eMHOT
BAIIOTH 3a KypcoM baHKy IUIIXOM miJnucaHHs Ta HanpasieHHs banky 3a3HaueHoro EnekTpoHHOTO JOKyMEHTa.

14.13.4.  Bank He BukoHye 3asBy KirienTa npo kymiBio abo npojak 6e3roTiBKOBOI iHO3eMHO{ BaJIFOTH:

* SIKIIO JJIsI BUKOHAHHS OIepallii HeJoCTaTHRO KOoITiB Ha Paxynky Kiienra;

* sikmo y KitienTa BincyTHiit PaxyHok B iHO3eMHil/HanioHabHIH BaimoTi B baHky;

» ko 3a Paxynkamu KitieHTa mepeBHINEHO JIMIT Ha omeparii KyIiBii/ipoaaxy Oe3roTiBKOBOI iHO3eMHOI BaIIOTH Y pO3Mipi,
BH3HAUYEHOMY YHHHUM 3aKOHOJAaBCTBOM Y KpaiHu a60o baHKOM, SIKIIO TaKHid JIIMIT BCTAHOBJIEHO, 200 SKIIO BUKOHAHHS 3anuTyBaHoi KiieHTom
omeparii KymiBIi/mpoaaxy 0e3roTiBKOBOi iHO3EMHOT BaJIFOTH MPHU3BEE JO MOPYIIEHHS TaKOTo JIMITY;

* K10 baHK BUKOHY€ JOKYMEHT IPO apemT abo NPUMYCOBE CIIMCAaHHS KOIITIB 3 PaxyHKy, sikuil BUKOpucToByeThCst KnieHToM st
KyMIiBIi a00 MpoJaKy iHO3eMHOI BaJIFOTH;

* B IHIINX BHIIAKaxX, HepeadadyeHuX YNHHAM 3aKOHOAABCTBOM Y KpaiHH.

IIpo HeBnkoHanHs EnexrpoHHOTrO MOKyMeHTa (3asBH KirieHTa mpo kymiBimro abo mpojax 06e3roTiBkoBoi iHo3eMHOI BamoTn) Bank
noBizomisie Kimienta B MOMeHT iHimitoBanHs KiieHTOM BinmoBimHOI omeparii i3 3a3Ha4eHHSM IPUYUHM TAKOTO HEBHKOHAHHS NUIIXOM
BUBEJICHHA €JIEKTPOHHOTO NoBigomieHHs y Cucremi FreeBank.

14.13.5.  TlomaHHsM 3asBH PO KyHiBIO a00 mpoJaxk 0e3roTiBKOBOI iHO3eMHOI BamoTH KiieHT nopyvae baHky crmcaTu KOIITH 3
BJIacHUX PaxyHKiB 11 KymiBii/mpoaaKy iHO3eMHOT BaIOTH 3 MOJANBIINM 3apaxyBaHHIM KOIITiB Ha BiacHi Paxynku Kiienra.

14.13.6.  Iadopmanis mpo cymy KyIuieHOi a00 IpoJaHo1 iHO3EMHOT BAITIOTH 3a3HAYAETHCS y BUIIKCIIL PO PYX KOIITIB, 1[0 HAJTAETHCS
KurienTy B mopsiiky Ta cTpoku, nepeadaueti num Y JIBO. Skmo 3asBy KiieHTa npo KymiBir abo mpoaax 6e3roTiBKOBOI IHO3EMHOT BATIOTH
Oyno orpumano bankom micns OmepariitHoro 4yacy abo B HepoGouwii aeHb, omeparlisi 3 KymiBJi/MPoaaxy iHO3eMHOI BaTIOTH Oyle
BimoOpakeHa y Bunucui y nepiunii Onepauiiianii neHs baHky micist oTpuMaHHs 3a3HAa4€HOT 3asBHL.

PO3LIT 15. HATAHHS THO®OPMAIIIL 3A JTOITOMOTI'OFO TOCJIYTH GSM-BANKING

15.1. Leit Po3xin perymoe nopsinok Hananas baakom mocnyru GSM-banking.

15.2.  3a momomororo nociyru GSM-banking KiienTy HagatoThcs mocimyru 3 iHpopMyBaHHs moao [InaTixHux onepamiii, 30Kkpema:
cyMa 3fiiicHeHoi Ilnmarixuoi omeparii Ta cymMa BUKOPHUCTAHMX TpH BUKOHaHHI [lmaTikHOi omepamii KpeIWTHHX KOIUTIB (3a HAsSBHOCTI
KPEIMTHOTO JIMITY), CyMa KoMicii, oTpuMyBad (kpiM nepekasiB 3 KapTku Ha kapTKy), AaTa Ta 4ac nposeneHHs [lnatixHoi onepanii, Ha3Ba
omepanii, 6amanc PaxyHKy, cymMa BCTaHOBJICHOTO KPEJUTHOTO JIMITY (32 HasBHOCTI) Ta iHImIA iHQoOpMalis, SKIIO0 Taka BHMAraeTbes
3aKOHOAABCTBOM YKpaiHu.

15.3. Indopmysanns Kiienra 3a nonomoroto nociyru GSM-banking BinOyBa€eTbCs y 4acOBHIl IPOMDKOK, II0 HE TIEPEBHIILYE I SITH
XBHWJIMH 3 MOMEHTY 3aBepIueHHs [1maTiKHOX oreparlii Ta 31iHCHIOEThCS TIIBKU 3a HasBHOCTI y KilieHTa Ha MOMEHT HampaBlieHHS baHkoMm
TexcToBOTO MOBIIOMIICHHS BiAMOBITHOTO MOOIEHOTO IPUCTPOIO, BIATIOBITHOTO TEXHIYHOTO (IPOTPaMHOT0) 3a0e3MeueHHs, 10 3a0e3meuye
npuiiManHs TekcToBUX MOBIIOMIIEHB, Ta 3B 3Ky (IHTEepHETY Ta/ab0 MoOiNEHOTO 3B’53KY). [HQOpMYBaHHS 3MiHCHIOETECS O€3 KOQyBaHHS Ta
Kkpunrorpadii.

15.4. KiieHT Mae MOXJIMBICTh CKOPHUCTATHCh MOCIYrOI0 OTpUMaHHs iH(popMalil npo 3xiificHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJTHIIKY 3a PaxyHkoM 3a momomorotro mocinyrd GSM-banking.

15.5.  JHnsa migxmouenns nmocnyrn GSM-banking KiieHT y BignoBigHuX moroBopax/3asBax nmpo HamaHHs nociayrd GSM-banking
HaJIa€ 3roJy PO HaJaHHs MOCIYTU Ta BKa3ye cBiif OcHoBHUIT HOMep Tenedony / JlonaTkoBuii HoMep TenedoHy, Ha sIKuil Oye HalaBaTHCS
Hociyra.

15.6. s xopuctyBaHHS nociayroro Kmienty morpiben migxmodenuit MoOinsaui mpuctpiit cranmapty GSM i3 3apeecTpoBaHUM
HOMEPOM YKPATHCHKOTO orepaTopa MOOUTHHOTO 3B’ 53Ky (+380XXXXXXXXX).

15.7. bank 3000B’s3yeTbes migkmountn Kiienta mo mocmyrm GSM-banking mpotsrom 1 (ommoro) OmepanifiHOro mHS Micis
yKJIaJaHHs BiIOBIHOTO J0rOBOPY/OTpHMaHHs 3asiBu Bijx KitienTa.

15.8.  bank inpopmye Kitienra npo yci 3mMiHM B yMoBax HaganHs nocinyru GSM-banking nisixom Hapicnanus SMS- oBinoMileHHs
a00 B iHIMi croci6d BignosigHo g0 YBO.

15.9. Binxmouyenns nociayru GSM-banking 3aificHIOeThCsl Ha MiACTaBi BignoBigHoi 3asBu KiienTa y 1oBineHil Gpopmi npoTsirom 1
(omHOTO0) POGO9OTO MHSA TiCT OTpUMaHHS Takoi 3asBu Bix KiieHTa.

15.10. 3a xopucrBanus nocayroto GSM-banking KitienT 3000B's13yeThes 3/1iiCHIOBAaTH OIIIAaTy KOMICIT 3rigHO 3 Aitounmu Tapudamu
banky.

15.11. Kiient mae 3a0e3neunTy HasBHICTh Ha PaxXyHKy CyMU KOIITIB, IO HEOOXITHI IS OTUIATH KOMICiT 32 HaganHs mociayra GSM-
banking, Ta mopyuae Bamky sniiiceioBaTi JleGeToBHi mepeka3 y MOpAAKy, BCTaHoBIeHoMy Posmimom «JEBETOBUI ITEPEKA3
(IOT'OBIPHE CITMCAHHS)», a6o cruiauye Taky KOMICitO TOTiBKOIO 4epe3 kacy baHky.

15.12. bank He Hece BianoBiganebHOCTI 32 HeoTpuManHs Kitientom TekcToBUX MOBigoMIIeHb 3a goromMororo nociayrd GSM-banking
y BUIAJKY:

- Hempare3aatHocTi Mo6insHoro npucrporo Kiienra;

- 300iB y Mepexi oreparopa MOOLITEHOTO 3B’ SI3KY;

- nepeOyBaHHs Mo6itsHOTO IprcTporo KitieHTa 1mo3a 30H010 HOKPUTTS MOOIIBHOTO 3B’ 3Ky BiAMOBIAHOTO MOOITEHOTO OIIepaTopa Ta
Inrepuery;

50



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izuanux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 24.6)

- BiaxmoueHHss Mo6itsHOTO IprcTporo Kiienra Bix InTeprery;

- HeBMinHs KiieHra kopucryBarucs nociayroro GSM-banking.

15.13. KitieHT moromkyeThest 3 TUM, 110 iHpopMaLisi Ipo cTaH Horo PaxyHKy Ta pyX KOIITIB Oy/ie mepeaBaTHCh He3aXUICHUMU
KaHaJlaMH1 3B’S3Ky Ta MOYXKE CTaTH B1IOMOIO TPETiM ocobam.

15.14. KiienT moromxyeTbes 3 TUM, 10 baHK MOXe caMOCTiifHO BU3HAUUTH Ta BCTAHOBUTH 4aCOBi OOMEXEHHSI 1010 BiANPAaBKU
TexcToBHUX MOBIOMIIEHb IPOTSTOM 100H, Y ToMy uucii baHk Mae rmpaBo He BignpaBisaTH TeKCTOBI MOBITOMIICHHS Y HIYHHUH dac.

15.15. Sxmo KnienT He iHiniroBaB migkmodeHHs mocayrd GSM-banking abo siknio KitieHT iHiNiIOBaB BiIKIFOUSHHS TOCITYTH
GSM-banking, KitieHT BBa)Ka€ThCsI TaKKUM, 1[0 BiZIMOBHBCS BiJl OTPUMAaHHS IIOBIJOMIIEHb baHKy po koxxHy 3ailicHeny [lnaTixHy oneparito,
a 0008130k banky mozo mosigomienus Kitienta npo 3xificHeni [InaTixai onepariii € BHKOHaHUM.

PO3A1JI 16. YMOBU I'APAHTYBAHHSA BKUIAJAIB ®OHAOM I'APAHTYBAHHS BKJIAJIIB

16.1. Bank inpopmye Kitienra mpo e, o bank € yaacuukom @onay. V pasi nodaTky nporieaypu Busenenns ®onnom baHky 3 puHKY
Kiient moxxe 3BepHyTHCS 10 POHAY U1 BiAIIKOAYBAaHHS KOLITIB B pO3Mipi Briiamy, BKIIIOUarodn BiJICOTKH, CTAHOM HA KiHeUb JHS, L0
nepeaye JHIO MOYaTKy npouenaypu BuBeneHHs Ponnom baHKy 3 pHHKY, aje He OUIbIIE CyMH IPaHHYHOTO PO3MIPY BiJIIKOTXyBaHHS KOIITIB
3a BKJIaJJaMH, BCTAaHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

16.2. Croim mignucoM y JloroBopi 0aHKiBCbKOTO BKIamy/JloroBopi 6aHKiBCbKOTO paxyHKy KimieHT 3acBimuye, 1m10:

- 10 YKJIQIaHHS BiANOBigHOTO JloroBOpY BiH 03HaOMIICHHUH i3 3MicTOM JIOBIIKH PO CHCTEMY I'apaHTyBaHHS BKJIAJiB (i3MYHUX 0Ci0;
Ta

- BiH O3HailoMJIeHHH 13 BUMoramu 3akoHy Ykpainu «IIpo cucteMy rapanTyBaHHA BKIaIiB Qi3sHUHUX 0Ci0»; Ta

- BUMOTH 3aKOHO/IaBCTBa YKpaiH! Ta BUMAIKH, B KX DOHJ HE BiIIIKOAOBYE KOIITH BKIaHUKaM, KITi€HTy IIIKOM 3p03yMiJIi.

16.3. o yxaaganus [loroBopy 0aHKiBCBKOTO BKIaay, JloroBopy 0aHKIBCEKOTO paxyHKY, AKIIO KilieHT He Mae paxyHKiB y baHky,
bank Hagae BxagHHKY MOBIOKY PO CHCTEMY rapaHTyBaHHS BKIamiB (isumyHux oci6 (mami — JloBingka). JloBinka 30epiraeTbes y crpasi 3
10puandHOro oopmMiteHHs PaxyHKy.

VY pasi yknapanss JloroBopy OaHKiBChKOTO BKJIamy, JloroBopy OaHKIBCBKOrO paxyHKy 3a pomomoroio Cucremm FreeBank B
enekTpoHHil popmi, Kimient orpumye JoBiaky 1o ykinananas JloroBopy Ta miaTBeppKye I oaepKaHHs MIIIXOM MiAICAHHS Y JOCKOHAICHUM
EnextponHNM mianucoM abo npoctiuM EnekTpoHHNM migmucom.

16.4. Ilicas yknaganus JJoroBopy 0aHKIBCEKOTO BKIany, JloroBopy 0aHKiBCEKOTO paxyHKY (B mepiox ix aii) CTOpOoHH BU3HAYMIN
HACTYMHUH crtoci6 mopiunoro Haganusa Kimienty Josinku: He mizHinre 01 rpyaHs KO>)KHOTO HACTYITHOTO KaJIEHAAPHOTO POKY ITICIIs YKIIQAaHHS
JoroBopy OaHKiBCEKOTO BKIamy, JloroBopy OaHKIBCBKOTO paxyHKy bank posmimye JoBiaky, ¢opma sikoi 3arBepmkeHa PoHIoM, Ha
OdiniitHomy caifti banky (Bxiaaka «[IpuBaTHHM KimieHTam») Ta/abo y Binminennsx banky Ha iHdopmauiiiHux cTeHAax, 3 akuMu KiieHT
3000B’s13aHMH 03HaHOMUTHCS He Mi3Hine 10 rpyHs KOXKHOTO KaJIeHIapHOTO POKY.

PO3LT 17. ITEBETOBUM MEPEKA3 (JOT'OBIPHE CITUCAHHS)

17.1. Kuient nopydae banky, a bank mae mpaBo 3xiiicHioBaTr JlebeToBuii mepekas (IOTOBipHE CIHCaHHSA) 3 ypaxyBaHHSIM BUMOT
3aKOHO/1aBCTBA Y KpaiHU:

a) komrTiB 3 PaxynkiB KitieHTa Ha KOpUCTB TpeTiX 0cib 3a onepariisiMy, 1110 He OB’ s3aHi 31 3IHCHEHHAM MiIIPHEMHULIBKOT TisIBHOCTI, a
TakoX Ha iHIi paxyHku Kiienra, mo opopmiroersest Enextponrnm nokymeHnToM (B ToMy umc:i komrtiB 3 [lorounoro paxysky 3 EI13
y cymi BurutaueHoi Kiienty Ha Takumit PaxyHok B mexax [Iporpamu bnaroniiiHicTe B moToyHOMy Micsii Bunaroponu Ha KopuCTh
obpanoi KiienTowm, sikuit mpuiitmae yaacts y [lporpami JlosutbHOCTI, OnaroiitHoi oprasizarii);

0) xomrtiB 3 PaxynkiB Kiienta mms crmmatém Oynb-sikoi BuHaropoau baHky (Komiciid, mporeHTiB, mrTpadiB, MEHI Ta iHIIUX IUJIaT),
nepenbayvenoi Tapudamu banky, mpu HacTaHHI TEPMIHIB CIIATH, a TAKOK cyMH HecaHKITioHOBaHOTO 0BepApad Ty Ta MPOLEHTIB 3a Horo
KOPHCTYBaHHS — HE3aJISKHO BiJ] IPUYUH HOr0 BUHUKHEHHS;

B) KOMICIii Ta IHIIMX BUJIIB IJIATH HA KOPUCTH 1HIINX OTPUMYBaUiB, sIKi HAIAIOTh TIOCIYTH 200 SIKi MPUIIMArOTh y4acTh y HaJaHHI MOCITyT
(3miticHenHi onepauiit) KimieHry, mo mepeabadueHi BiIOBIIHIMH TOTOBOpaMH, YKIaaeHUMH 3 KitieHTOM;

r) komrTiB 3 PaxynkiB KiieHTa mns 3nificHeHHsT OyIb-sKHX IDIATEXKIB, MO MLIATaloTh ciutaTi KiieHToMm 3a Oyab-skuM J{oroBopoM mpo
HaJaHHA baHKiBCBbKOT1 mociyru abo OyAb-sSKUM iHIINM JOTOBOPOM, YKJajeHHMM MiX bankoMm ta KiieHTOM Ta kUM mepembadeHUit
npsiMuit 1e6eT, Ipyu HACTaHHI TEPMIHIB CIUIATH;

r) kouriB 3 PaxynkiB KitienTa, mo maroth 6yti crutadeHi Knientom 3a 6yzib-skor0 3a00proBaHicTIO (B TOMY YHCIIi IIPOCTPOUCHOIO) Epe
BankoM, 110 BUHHKIM B pe3ynbTati nopymeHHs KiieHToM cBoix 3000B’s13aHb 3a Oyab-skuM JloroBopom mpo HajgaHHs baHKiBChKOi
nocayru abo abo Oy/b-SKHMM iHIIUM JOTOBOPOM, yKinaaeHnM Mix Kiienrom ta Bankom Ta sikuM nepenOadeHuid npsmMuii 1eder, 3 JHs
BUHUKHEHHS Takoi 3a00proBaHoCTi;

n) komriB 3 PaxynkiB KiieHTa 3 MeTOr0 BUKOHAHHS TOAATKOBHX 3000B’s3aHb KitieHTa (B TOMY YHCII TpW MPOBENCHHI Omepamii
KyMIBIII/TIPOAaXy/KOHBEPTALil BAIIIOT);

€) KoITiB, moMUIKOBO Buaanux Kiienty abo #oro IlpeacraBHuky uepe3 GaHkoMatu Ta kacy baHky Ta/a00 MOMHIKOBO 3apaXxOBaHHMX Ha
Paxynoxk;

€) KomTiB 3 paxyHkiB KitieHTa B HalliOHaNBHIN BamOTi YKpaiHu Ta/a00 B 1HO3EMHI BaIIOTI, BIAKPUTUX B BaHKy, 3 METOrO IpoJaKy/KyIiBii
1HO3eMHO1 BaNIOTH Ha MiacTaBi 3asBu KiieHTa mpo Kymiemro abo mpomax 0e3roTiBKOBOI iHO3€MHOI BaJFOTH, BCTaHOBJIEHOI baHkoM
(dbopmu, 110 MICTHUTH BiZIOMOCTI, HeoOXiaHi [uis 3aificHenHs [lebeToBoro nepekasy (JloroBipHOro cucanHs);

k) komTiB 3 Paxynky KitieHTa y cymi Oyab-skux BUTpat abo 30uTkiB baHky, o BUHHKIH 3 Oy 1b-sikoro JloroBopy, ykimaneHoro 3 KiienTowm;

3) KOIITIB 3 paxyHKy «3po0iieHo B YKpaiHi» B po3Mmipax, y BUIIa[KaxX Ta Y CTPOKH, 110 nependadeHi [Topsakom KMY Ne 952, nis nepexasy
Takux KomTiB Ha paxyHok AT «Ouranbanky, 3 skoro Oyjo MepepaxoBaHO KOIUTH JEP)KaBHOI JOMOMOIH Ha PaxyHOK «3poOieHO B
Vxpaini» Kimienra B Mexxax Beeykpaincbkoi ekoHOMIuHOT mnatdopmu «3pobineHo B YKpaiHi» Ul HOAAIBIIOTO ITIOBEPHEHHS TaKHX
KOLUTIB /10 JepkaBHOTO OIO/IKETY.

17.1.1. InatixHi omepanii, BKka3aHi B KOXKHOMY 3 MIAIYHKTIB «a» - «3» myHKTY 17.1 mporo Y/IBO, € noB’s3annMu Mix co060r0
[TnaTi>XHUMHU ONEPALSIMU (8 KOMCHOMY RIONYHKMI — OKpema zpyna noe’szanux mixc coboio Ilnamixcnux onepayiiy). I1innucanusm
(yxnmamanssiM) BinnosinHoro J{oroBopy mpo HazmanHs baHkiBcbkol mociyri, 1o nepeadadae 3aiiicuenns Jle6eroBoro(-ux) nepekasy (-iB)
(Jorosipuoro cnucanust), KiieHT Hagae CBOIO 3roJy Ha BUKOHAHHsS HEPLIOl Ta BCIX HACTYNHHX MOB’S3aHUX MiDX COOOIO CIUIBHUMH
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o3HakaMu [lnmariHUX omeparmii 1momxo 3aidcHeHHS Takoro(-ux) JlebGeTroBoro(-ux) Imepekasy(-iB) HPOTATOM CTPOKY Mii KOKHOTO
BigmoBigHoro JloroBopy mpo HamaHHs baHkiBChKOi mociayru. 3roja Ha BUKOHAHHS TOB'SI3aHUX MK coboro IlnaTikHHX omeparii, 1o
3IIHCHIOIOThCA 111 BUKOHAaHH: KitieHToM rpommoBux 30060B's13aHb nepen bankom, He Moxe OyTu Biakankana KimieHTOM, SKIIO TiABbKY 1HIIE
npsMO He mependadeHo 3aKOHOIABCTBOM YkpaiHu. 3xiiicHeHHs bankom [leGetoBoro mepekasy (/loroBipHoro cmucaHHs) He MOTpedye
nogaTtkoBoro moromkeHHs 3 Kmientom abo oTpumanHs Bing KimieHTa moaaTKOBUX IOKYMEHTIB, B TOMy uucii odopmieHHs Kiientom
oxpemux [lnmatixHuX iHCTpYKLiK Ha JleOeToBHIA Tepekas.

17.1.2. Knienr, sxuii miamnucas Jlorosip npo HagauHs bankiBebkoi mociryru abo Oyab-sIKnil iHIIMH TOTOBIp, 0 Hependadae 3iHCHEHHS
JleGeroBoro nepekasy (JlorosipHoro crcanus), 10 «18» gepBHst 2023 poKy BKIFOYHO, BBKAECTHCS TAKHM, III0 HAJ[aB CBOIO 3TOAY HA BUKOHAHHS
Tnieprof Ta BCiX HACTYIHUX ITOB SI3aHUX MK COOOI0 CHIIbHUMHU 03HaKamu [TmaTikHuX onepariii oo 3aiicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHUX B yCiX MAMYHKTaX MyHKTY 17.1, KpiM HIAMYHKTIB «@», «B» Ta «», IPOTATOM CTPOKY Jii KO’KHOTO BiNOBiAHOTO J[oroBOpy Mmpo HalaHHS
BankiBcrkoi mocimyru. Taka 3rosa BBakaTUMEThes HanaHo «19» yepsHs 2023 poky Ta He Moske OyTu BigkinkaHa KieHnrom.

17.1.3. Kunient, sxuit nignucas Jlorosip npo HaganHs baHkiBCchKOI mociyru abo Oynb-SKuil iHIIMI ZOTOBIp, 110 Hepeadavae 3aiHCHEHHS
Je6eroBoro nepekasy (lorosipHoro crucanHs), 10 «18» gepBHs 2023 poKy BKIIOYHO, BBAKAETHCS TaKHM, 1110 HAJIaB CBOIO 3T0y Ha BUKOHAHHS
nieprof Ta BCiX HACTYIHUX IT0B SI3aHUX MK COOOIO CIUTBHIMHE 03HaKkamu [maTikHuX onepariii oo 3aiicHeHHs Takoro JlebeToBoro nepekasy,
BKa3aHMX B MiITyHKTaX «a», «B» Ta «» MyHKTY 17.1, mpoTAroM CTpOKY Aii KO>KHOTO BiqIIoBiHOT0 JloroBopy npo HagaHHs bankiBcekoi mocyrw,
SIKIIO TUTBKK 10 BKaszaHoi matu Kiient He HagacTe banky PosmopsipkeHHS mpo BiZKIMKaHHS 3roIM Ha BUKOHAHHS [lmatikHoi omeparii 3a
(dopmotro, BuzHadeHOI0 y JJomatky 1.2 mo YABO. V¥ pasi HeoTpuMaHHS JI0 BKa3aHOI JaTH 3a3Ha4eHOr0 Po3mopskeHHs PO BIAKIMKaHHS 3roja
BBaXKaTUMEThCSI HaaHOIO «19» uepBHs 2023 poky.

17.1.4. Indopmanis moa0 yMOB Ta opsaky 3aiiicaeHHs bankom JlebetoBoro nepekasy (JoroBipHoro curcanss), nepeadadeHa um
Po3ginom YIBO, € noctaTHBOIO 17151 BUKOHAHHS baHkoM MOB's3aHIX Mixk co00t0 [1maTikHUX omepartiii.

17.2. leGeroBuii mepekas 3MiHCHIOETBCS:

- y BJIFOTI BiJIIOBIJHOTO TIJIATEXKy/3a00proBaHOCTI y pa3i HassBHOCTI Ha paxyHKax KiieHTa KOIITIB y Takiil BaroTi;

- B IHINIH BaJIIOTi B CyMi, €KBiBaJICHTHIH CyMi KOIUTIB y BJIOTI BiJIIOBIJHOTO ILIATE)Xy/3a00prOBaHOCTI i BUTPAT, IOB’S3aHUX 3
KOHBEPTAIIIE€I0 BAJIFOTH, y pa3i BiZICYTHOCTI 400 HEJIOCTATHOCTI KOIITIB Ha PaxyHky(-ax) y BantoTi 3a0oproeanocTi. [1jis iporo KiieHt nopydae
Banky Bij Horo iMeHi Ta 3a Horo paxyHok 3uificauta Ha BPY a6o na MBP konBepranito (00MiH, KyIiBJII0, IPOAaXX) HAsIBHOI BAJIIOTH Y
BamoTy 3aboprosanocti Kimienra 3a kypcom, mo ckiaBcs Ha BPY ta/abo MBP 3a mieto oneparieto Ha 1aTy oOMiHY/KyIIiBIi/IPOAaXy TaKoi
BaIIOTH, 200 32 KypcoM baHKy, sSkuii BU3Ha4a€Thcss bBaHKOM LTS BiIMOBITHOTO BUAY OIEpalliid 3 ypaxyBaHHAM iH(POPMAIIii PO HOTOYHI KYpCH
iHo3emMHux BamoT Ha BPY/MBP, sika orpumyerbcss bankom depes3 Bu3HaueHi baHkoM Ha BlacHUW po3cyl TOPriBelbHO-iH(popMamiiHi
CHCTEMH, a TaKOXX 3 YpaXxyBaHHSAM IHIIMX YMHHUKIB (BOJATHJIBHOCTI Ha PHUHKY, BAIIOTHOI mo3uuii baHKy Ta T.iH) Ta BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHu, npu upoMy KitienT nopywae baHky 3xiificHuTH Taky KOHBepTalilo (0OMiH, KyHiBIIO, Ipofax) Oe3 3apaxyBaHHS
KOIITiB, OTPHMaHUX BHACIIIOK TAKOTO 0OMIiHY/KYIIiBIIi/lIpofaxy BamoTH, Ha PaxyHok KitieHTa, SIKIIO 11 HE CylepednTs BUMOTaM YHHHOTO
3aKOHOJABCTBA YKpaiHH, B TOMY 4HCIi HOpMmaTHBHO-IpaBoBuM aktamM HBY. Cyma koHBepTamii (KymiBmi, mpopaxy, oOMiHY) BaJIOTH
BU3Ha4aeThcss bankoM B po3mipi 3a6oproBanocti KiieHTa, mepepaxoBaHoi 3a pUHKOBUM KypcoM baHKy Ha JieHb 31iliCHEHHs KOHBepTaril
(xymiBii, mpoaaxy, oOMiHy), aje He OiIbIIe 3Ky KomTiB Ha PaxyHky(-ax) KiienTa. JlaTa mpoBeneHHsT KOHBepTalii (KyIiBIIi, MPOAaxy,
00MiHYy) — OyAb-SIKUi ICHB, TOYMHAIOYH 3 IaTH, B Ky BiAIOBiHA 3200pTOBaHICTh MiIATA€E TOTAMICHHIO.

17.3.  Bank mae mpaBo 31iiicHIOBaTH [{ebeToBuil nepeka3s Ta/abo KOHBEpTAIifO (KYIIBIIO, MPOIaX, 0OMiH) BAIOTH KoXeH Pobounit
JIeHb JI0 TIOBHOTO IoramieHHs 3aboproBaHocTi KiieHTa.

17.4.  Sxmo bank 3a yMOBM BUHHKHEHHS IiICTaB, nepeadadeHnx y upomy Pozmini, He 3xificauB JleGeroBuii mepekas ([Jorosipae
CIMCaHHS)/KOHBEPTAIlil0 KOLITIB, Iie He mo30asisie bank nmpasa 3aiificauTu Takuil [leberoBuii nepekas ([oroBipHe crivcaHHs), KOHBEPTALIIO
KOIITIB 3 Ti€l K MiJCTaBN y Oy/Ab-sIKMi HACTYITHUH J€Hb.

PO3LT 18. MIEPEJAYA IHOOPMAIIII

18.1. KuieHT 1U11X0M yKIIaeHHs BianoBigHoro /loroBopy npo HaganHs baHkiBcbkoi mocimyry Ta/abo minnrcaHHs 3assBU-3TOIN HATae
Banky cBiit 6e3yMOBHMIA Ta OE3BINKIMYHAN O3B Ta 3roAy Ha OTPUMaHHsS Ta 0OpoOKy (30mpaHHs, 30epiraHHs, BUKOPUCTaHHS, HA/laHHS,
PO3TOBCIOKEHHS Ta MOMIMPEHHS ) iH(popMartii (B ToMy Yucii 0aHKiBCHKOi TAEMHUIII, TAEMHUII (piHAHCOBOT MOCTYTH) Ta IEPCOHANBHIX JaHUX
KiienTa Ta fioro [IpeacraBHuKiB, 30KpeMa, aje He BUKIIOYHO, Y HACTYITHUX 00csATax Ta/abo BUMagkax (JUId HACTYTHHX LiTei):

18.1.1.  [o 610po kpeoumnux icmopiit, a came: TOB "Ykpaincpke 6I0p0 KpeJUTHHX iCTOpii", MiCIIe3HAXO/KEHHS IOPHIUIHOL
ocobu: 01001, m. Kui, [Teuepcokuii paiioH, Byi1. I'pymescbkoro, 6ynunok 1-/1, ToBapuctBo 3 oOmexeHoro BianoigaibHicTio «[IEPIIE
BCEYKPATHCBHKE BIOPO KPEJUTHUX lCTOPIIZ», Miclie3HaXoDKeHHs opuandHoi ocobu: 02002, M. Kuis, J[HImpoBChKHiA paiioH,
By €. CBepcrioka, 6ya. 11, a Takox 1o KpeantHoro peectpy HamioHanabsHoro 6anky YkpaiHu.

o indopmarii mpo Kiienra B paMkax IbOr0 MyHKTY BiJJHOCSATHCS:

1) BimoMocTi, MO iIeHTU(IKYIOTH 0CO0Y: MPI3BHINE, IM's Ta IO 0ATHKOBI; JaTa HapOKCHHS; MMACIIOPTHI JaHi; Miclle POKUBAHHS;
peecTpaniiiHuii HoMep OONIKOBOI KapTKH IUIaTHUKA MOJATKiB y JlepkaBHOMY peecTpi (pi3muHHX 0Ci0 — TUIATHUKIB MOAATKIB Ta IHIIAX
000B'SI3KOBUX IIATEXiB (y pa3i HasBHOCTI); BIIOMOCTI PO MOTOYHY TPYAOBY IisUTBHICTB; CIMEHHHWII CTaH 0COOM Ta KUIBKICTH OCi0, sKi
nepeOyBaroTh Ha ii yTpuMaHHI; aTa i HOMEp Jep>KaBHOI peecTpallii, BIIOMOCTI PO OpraH Jep:KaBHOI peecTpallii Ta OCHOBHUH MpeaMeT
rOCIOAAPCHKOT MisuTbHOCTI (i3uuHOT 0c00H — Cy0'eKTa MiANPHUEMHHUIIBKOT AisTBHOCTI;

2) BiIOMOCTI TIpO IPOIIOBE 3000B's13aHHs Cy0'€KTa KPEAUTHOI icTOpii:

a) BiJIOMOCTI PO KPeIUTHHUI MTPABOYMH Ta 3MiHHM JI0 HHOIO (HOMED i 1aTa yKiIaJaHHs IPaBOYHHY, CTOPOHH, BH]] IPABOYHHY);

6) cyma 3000B's13aHHSI 33 YKJIQJICHUM KPEAUTHUM IPABOUYHHOM;

B) BUJI BAJIIOTH 3000B'sI3aHHS;

T) CTPOK i ITOPSIIOK BUKOHAHHS KPEJJUTHOTO TIPABOYHHY;

T') BiZIOMOCTI IO pO3Mip TOTanieHoi CyMH Ta OCTaTOYHY CyMy 3000B'I3aHHS 32 KPEAUTHUM IIPaBOYHHOM;

1) laTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 38 KPEAUTHIM IIPAaBOYMHOM, HOTO pO3MIp 1 CTazis IoramieHHs;

€) BiJOMOCTI PO MPUIHMHEHHS KPESAUTHOrO MPABOYMHY Ta CIIOCiO HOro mpunuHeHHs (y TOMY YHCIi 32 3rOA0K0 CTOPIH, Y CYOBOMY
MOPSAKY, TAPAHTOM TOILO);

€) BiZIOMOCTI PO BU3HAHHSI KPEIUTHOTO [IPABOYMHY HEAIHCHNM 1 MiICTaBU TAKOTO BU3HAHHSI.

18.1.2. Jo kpeoumnozo peccmpy Hayionanvnozo 6anxy Ykpainu. Knienr nanae 3roqy Ha nepenady bankowm indopmariii, neperik
sIkoi BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHku i 6aHKIBCHKY AiSUTBHICTBY», Ta 3000B’SI3Y€THCS TOBIIOMHTH IIPO Iie MOB’3aHUX 3 HUM OCi0.
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18.1.3. Tpemim ocobam, ¢ momy uucii OpeaHizayiam, O0ePHCAGHUM MA NPAGOOXOPOHHUM Op2aHAM, IS 3a0e3NCUCHHS
BUKOHAHHA HUMH CBOIX (YHKIIIH BiIIOBIITHO 10 3aKOHOAABCTBA YKpaiHHM, A1 YKJIAaJaHHS AOTOBOPY PO BiJCTYIUICHHS IIpaBa BUMOTH JIO
Kuienra/ hakTopunTy/mepeBeieHHs Gopry 3a JJoroBopoM, B TOMy WHCIi y TIOPSAAKY CeK’FOPUTH3AIii (BUITYCKy GOProBHX IiHHHX TIalepis,
3000B’s13aHHA 32 SIKUMH BHKOHYIOTBCS 32 PaXyHOK IIpaB BUMOTH) abo y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocobaMu
1o KiienTa.

18.1.4. Kpeoumnum nocepeonukam, 3 akumu cnienpautoe bank, ma/aéo inwum ocodam, axi nadaioms 6ionosioni nocayzu
(suxonyioms pobomu) ona banka ma/abo Kpedumnux nocepeonuxis, 1uis 3abe3rnedeHHs] BAKOHAHHS HAMH CBOIX (YHKIIH BiIMOBIIHO 10
YKJIaZeHUX JOTOBOpiB 3 baHKOM Ta 3akoHOZaBCTBa YKpaiHH 3 MeTOr KpenuTyBaHHS bankom KiientiB i3 3amyuennsm KpeautHoro
MIOCEepETHUKA.

18.1.5. Ayoumopam, peiimunzo8um a2eHmcmeam, Cmpaxoeum KOMRAHIAM, QIHAHCOBUM YCMAHOGAM MA IHWIUM MPemim
ocobam, sIKi HaIAIOTh TOJATKOBI Ta/abo cymyTHI nmociayru KiieHTy Ha migcTaBi BiAIOBIAHOTO TOTOBOPY, a00 sAKi HagaloTh baHky nmocmyru B
pamkax 3aificHeHHs baHKkoM 0aHKIBCBHKOI JisTIBHOCTI, @ TAKOXX IOCIYTH, PE3yIbTaTOM SIKMX € BCTAHOBJIEHHS AIJOBHX BiTHOCHH MiX bankom
ta KnieHtom.

18.1.6. 3/00 6yob-akux peecmpie, wio icnyroms 6 YKpaini, y TOMy YHCT IepXKaBHUX, A€ 30epiraeTbes iHpopmarist moo Kiienra,
ioro (iHaHCOBOI IiSUTBHOCTI, MaifHa, ke HaJaHO abo MPOMOHYETHCS y 3a0e3MeUeHHs] BUKOHAaHHs 30008’ 13aHp Kiienta nepen bankowM, mo
HeoOxinHa baHky mpoTsaroM cTpoky Aii mpaBoBiqHOCHH Mixk bankom ta Kiientom.

18.1.7. Ynenam naamixncnoi cucmemu 3 METOIO NPUITUHEHHS a0 IOIEpeKEHHS MOXIIMBOTO IIaXpalCcTBa Ta ITOBiIOMIICHHS
HeoOxiHo1 iHdopMarii mpo OyIb-sKi He3aKOHHI 200 Hemoro/pKeHi 3 baHkoM i 3 BUKopucTaHHAM [InatixkHuX KapTok 3a Paxynkamu Kiienra.

18.1.8. Bankam-kopecnondenmam (¢ momy uucni nepezudenmam) banky - nns 3a0be3neveHHs BUKOHAHHS HHMH CBOIX
GbyHKITI.

18.1.9. Llenmpansnomy opzany 6uKoHaAe4oi 61a0u, wio peanizye O0eprcasny nonimuky y cepi zanoodizannsa ma npomuoii

nezanizayii (6i0MUanH10) 00x00i6, 00ePHCAHUX 3N0UUHHUM WIIAXOM, PIHAHCYBAHHKIO MePOPU3MY Ma BIHAHCYSAHHIO PO3ZNOBCIOOHCEHHA
30poi MAco6020 3HUWEHHA, UEHMPAILHOMY OP2AHY BGUKOHABYOI 61a0U, W0 Peani3ye 0epHcasHy ROOAMKOSY ROJIMUKY, U020
mepumopiansHuM Opeanam, UEeHMPAIbHOMY OpZAHY GUKOHABYOI 61a0u, W0 pPeanizye O0epiHcasny MUMHY ROJIMUKY, 1020
mepumopiansHuM Op2aHaM, OPZAHAM OePHCAGHOI GUKOHAGUOT CyxcOu abo npueamuum euxkonaeysm, Paxynkoeiii nanami ma
Hauionansnomy azenmcmaey 3 numans 3ano6izanna Kopynuyii — Ut 1ieil Ta B 00cs13i, nepeadadeHnx 3aKOHOAaBCTBOM YKpaiHu, 30KpeMa,
3akoHoM Ykpainu «I[Ipo GaHkM i GaHKIBCBKY HisIIBHICTB», 3aKOHOJABCTBOM y cepi 3amobiraHHs Ta MpOTHIl Jeraizanii (BiIMHUBaHHIO)
JIOXOJIIB, OAEPKAaHUX 3JIOYMHHHAM IUIIXOM, (hiHAHCYBAaHHIO TEpOpHU3MY Ta (piHAHCYBAaHHIO PO3IOBCIOJKEHHS 30p0i MacoBOTO 3HHMILEHHS,
MIOJIATKOBMM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABYE IPOBAKEHHS TOIIO, B TOMY YHCII Iepef0adyeHnX MiKHApOIHHMH
JIOTOBOPAMH, 3rofy Ha OOOB'SI3KOBICTh AKHX HaJaHO BepxoBHoro Pamoro Ykpainm, abo yxiageHUMH Ha iX MifcTaBi MiXBiIOMYHMH
JIOTOBOPAMH.

18.1.10.  Minicmepcmey uyugposoi mpancghopmauii Yxpainu, AT «Owaooank» y pasi éiokpumms Knienmy €-paxynky — B
oOcsirax, HeoOXiTHUX IS peatizamii qep>kaBHOI mporpamu «elliqTpumka.

18.1.11.  Minicmepcmey exonomixu, Minicmepcmay uyughposoi mpancgopmauii Yxpainu, AT “Azenmcmeo indycmpianbnozo
pozeumky “3pooneno ¢ Yxpaini”, /Il «/lian, AT «Owgaobank» ma inwum ocovam é medxcax inghopmayinino-KoMyHiKayitHol cucmemu
«Kewobex «3pooneno ¢ Ykpaini» - y pasi Binkputts Kiienty paxysnky «3pobneno B Ykpaini» Ta/abo yuacti Kiienta y BeeykpaiHebkiid
exoHoMiuHii miaTdopmi «3pobieHo B YkpaiHi» — B o0csirax, HeoOXiTHUX 11t 3abe3nedeHHs yuacti Kimienra y BeeykpaiHCbkiii eKOHOMIYHIN
wratopmi «3pobieHo B YKpaiHi».

18.1.12.  Tpemim ocobam, akumu/ 3 axumu na niocmaei Y2oou CRS 30iiicnioemuocsa 6azamocmoponniic a6momamudHuil 0omin
inghopmauicro npo ginancogi paxynku, — nisi BAKOHaHHS BUMOT 3aKOHOJIaBCTBa YKpaiHu, B ToMy uncni Yromu CRS.

18.1.13. B inwmux eunaoxkax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/a60 3aKoH00ascmeom 3 NPUHUUNOM
eKcmpamepumopianbHocmi.

18.2. V pasi monanHs 3asiBM Ha otpuManHs Kpenuty KiieHT Takoxk Hamae 3roxy Ha 30ip Ta 00poOKy JaHMX, IO 30MPAIOTHCS Ha
MiJCTaBi 3HEOCOONEHMX 3asBOK JIO0 IOCTAYaJbHHUKIB EIEKTPOHHHX KOMYHIKaliHHMX TIOCIYr 3 METOI HPOBEJICHHS OL[HKH
CIICKTPOHHOKOMYHiKaIliifHOoT ~ moBemiHkk  KiieHTa 3a  JONOMOTOK  aHAMITHYHHUX  MOJeNiell Ui  OTpUMaHHs  KoedilieHTta
€JIEKTPOHHOKOMYHIKaI[iifHOT TOBETiHKH, IO BiZJ0Opaskae 3aralibHy TUHAMIKy (T€HIEHIII0) IO0/10 3aMOBIICHHS €JIEKTPOHHUX KOMYHIKaIiHHIX
MOCIyT (MIPOAYKTIB) Pi3HOTO BHIY 3 BUKOPHCTaHHSAM HOMepa TeneoHy MOOUTHOTO 3B'A3Ky KitieHTa Ta Moke OyTH BHKOpHcTaHa bankom
NpH IPUIHATTI pilleHHs po HajaHHa Kpenuty.

18.3. Kuient o0i3HaHM Ta Halae OJHO3HAYHY 3rOJy Ha Te, IIO HOTO MEPCOHANBHI JaHi, SKi HAKOMUYYIOTHCS, 30epiratoThCs
00pOOGIIIOTHCSI, IOMINPIOIOTHCS Ta MEpealoThess baHKkoM y 3B’s13Ky i3 poOOTOI0 OKpeMHX cepBiciB/mocnyr, nepeadadeHux Y bO, MoxyTh
OyTn 00pobieHi Ta nepenani kommaisiMm MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’eKkTam), sIK e epeJ0aueHo CTaHAapTaMH Ta IPaBUJIaMH
MIIC.

18.4. [Ilinnucanusm 3asBu-3roau abo ykiaaaeHHsMm [loroBopy mpo HamanHs bankiBcbkol mocmyru Kitient Hanmae Banky 3roay Ha
oTpuMaHHA BiJ baHKy moBimomieHs iHQopMamiiHOTO XapakTepy, Yy TOMY YHCII II0oI0 3MiHH yMOB baHKiBChKOi mocmyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [ImaTiXKHUX KapTOK, MPOMO3HIIi MO0 HOBUX BaHKIBCHKUX MOCIYT, Y TOMY YHCHi BiJ mapTHepiB baHKy, HamaHHS
kpeauty Kinienty 3 3a3HadeHHsM cymu Kpenuty, cymu 4eproBux Ta NpocTpodeHux riatexis KitieHra 3a meBHHMH BaHKiBCHKUME TTOCITyTaMu
TOIIIO 32 MOIITOBUMH Ta eNEKTPOHHUMH afpecamu KitieHTa, Ha HoMepH TenedoHiB MOOLIBHOTO 3B’ 3Ky, Y TOMY YHCII IUISIXOM HaJCHIIAHHS
TeKCTOBHX IOBIZIOMIICHb.

18.5. Kutient nanae banky 6e3ymoBHY, Oe33anepeyHy 3roay, HOBHOBaXXEHHS Ta PO3MOPSIKEHHS Ha BAKOPUCTAHHS Ta Iepeady
y 3HEOoCcOOJIeHHX 3asBKax JI0 OINepaTopiB TeIeKOMYHiKaliii HoMepa TeneoHy MoOinmbHOro 3B's13Ky KiieHTa 3 MeTOI0 MpOBEIEHHS OLHKU
TeJIeKOMYHIKalliiHOT noBeaiHku KitieHTa 3a 10MOMOTor0 aHaIITHYHUX MOJIesIed AJIs OTpUMaHH KoedillieHTa TelleKOMYHiKalliiiHOT HOBEJIHKN
KuienTa, mo BizoOpaxae 3araibHy AUHAMIKY (TSHACHIIIO) IIO00 3aMOBIICHHS TEIEKOMYHIKAL[IHHUX MOCIyTr (MIPOIYKTIiB) Pi3HOTO BHAY 3
BUKOPHUCTAHHAM HOMepa TenedoHy MOOUTHOTO 3B's13Ky KitieHTa Ta Moke OyTH BHKOpHCTaHa baHKOM Mpu NPUIHATTI PillIeHHS PO HaTaHHS
Kpenuty. 3a3HaueHa Bumie 3roxa Moxxe 0ytn Hanana Kitientom banky y HacTynmHux dopmax:

- y HUCBMOBIH (T1arepoBiii abo eneKTpoHHiit) Gpopmi nursixom mixmucanas Kiientom 3asBu-3rony;

- B ycHIiH (Toi0coBiif) ¢opmi mix gac 3aMOBJIEHHS BiIIIOBITHUX OaHKIBCBKHX IPORYKTIB (MOCIYT) y TeleOHHOMY pEXHMI
ILUIAXOM OJJHO3HA4YHOI O3UTHBHOI BiAIOBI/l HA 3anMTaHHA npauiBHuka KonrtakT-uentpy bauky;

- y ENeKTPOHHi (OpMi HULIXOM MPOCTABIEHHS BiAMITKH PO HAJAHHS 3roAd mpu oGOPMIICHHI 3asBKM Ha BiIIOBIgHI
0GaHKIBCHKI MPOAYKTH (TIOCIIYyTH) B €IEKTPOHHOMY BUTJISIII.
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18.6. bank nmosinomise KitienTa mpo Te, o BiH Mae 3B’SI3KH i3 criopigHeHnMu ocobamu rpymu «DCHy, a Kitient ycBinomioe Ta
3roJieH 3 THM, 10 Oyab-ska iH(opmamis, oTpumana bankom crocoBHO KiieHTa, MOKe BUKOPHCTOBYBATHUCH TaKMMHU ocoOamu. baHk Ta
cnopinHeHi ocobu rpynu «DCH» HecyTh BiANOBiZaMbHICTH 32 HE3aKOHHE PO3ToJIOMIeHHs KoH(iaeHuiiHOI iHpopMauii mpo KiieHta TpeTim
oco0aM BiANOBIAHO O YHHHOTO 3aKOHOAABCTBA YKpaiHH.

18.7. bBank indopmye Kimienta mpo te, mo bank Bxomute mo ckiany OankiBebkoi rpymu «KPEIUWT JIHITIPOy», a Kiienr
YCBIZIOMJIIOE Ta 3TOJICH 3 THM, 10 Oynb-siKa iH(popMaris, oTpuMaHa Oyab-sIKiuM ydacHHKoM OankiBcbkoi rpynu « KPEJAWUT JAHITIPOy, B Tomy
gucii bankom, crocoBHo KitieHTta, Moke OyTH IepefaHa TakUM YYaCHHUKOM IHIIMM y4acHHKaM (B TOMY YHCII THM, IO NPHETHAIOTHCS 10
BKa3aHOI OaHKIBCBKOI rpymnu y MaiioyrHeoMy) GankiBcbkoi rpymu «KPEJIWUT JHITTPO» Ta Mo)ke BHKOPHCTOBYBATHCH KOKHHM YYaCHUKOM
6ankiBebkoi rpymu «KPEJJUT JHIITPO» mix wac 3amificHeHHs cBoe€l AismbHOCTI. bank Ta iHmm ygacHukm GankiBcekoi rpymu «KPEJJUT
JTHITIPO» HecyThb BiAMOBIZaNbHICTh 32 HE3aKOHHE PO3ToJIolIeHHs KoHpixeHuiiHo1 iHpopmauii mpo KitienTta TpetiM ocobaM BimOBiTHO 10
YUHHOT'O 3aKOHOJABCTBA YKpaiHU.

18.8. KuieHT nuisaxom ykmaaeHHs BigmoBigHoro JloroBopy mpo HagaHHs BaHKIBChKOI HMOCIyTH Ta/abo migmucaHHs 3asiBU-3TOAU
Hazae banky cBiif 6e3ymMoBHHUI Ta O€3BIAKIMYHUNA T03BUI Ta 3rOAy Ha HagaHHS baHKOM iHIIMM HagaBayaM IUIATLKHUX MOCIYT iHpopMaIlii,
110 MiCTHTH OaHKIBCHKY TAEMHHMITIO, KOMEPLIHY Ta€MHUIIO, TAEMHUIIO HaJaBada IIATKHAX MTOCITYT, TAEMHUITIO (DiIHAHCOBOTO MOHITOPHHTY,
TAEMHHUITIO (DIHAHCOBOI ITOCITYTH, a TAKOX JO3BLI HAa oTpUMaHHS bankoMm Ttakoi iHdopmamii mono KitienTa Bix iHIIMX HaJaBadiB IUIATDKHAX
IIOCIIYT Ta Ha 1l BAKOPUCTAHHS.

PO3A1J1 19. MIEPCOHAJIBHI JAHI

19.1. [igmucannsam 3asBu-3rogn abo ykmaneHHsM JloroBopy mpo HamaHHA bankiBcpkoi mocmyrm KimieHT sk cy0’ekT
MEPCOHANBHUX JaHUX:
19.1.1. Hapnae cBoto 3rony banky abo BuzHaueHoMy bankowm 3rifgHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHHX)»

po3nopsAIHUKY 6a3u nepcoHanbHUX aanux (nami — BI1/1) Ha nepenavy Bimomocteit 3 BITJI, y ToMy 4K TaKuX, IO CTAHOBJIATH OAHKIBCHKY
TaEMHHUIIIO, BIAMOBITHO 10 BUMOT 3akoHy YKpainu «[Ipo 6aHku i 6aHKIBCBKY JisUTbHICTEY, 0€3 J0AaTKOBOTO MOBiOMIICHHS baHKOM Mpo Taki
nii. Jlana 3rozna e 6e3cTpokoBoro. KitieHT miaTBepaxkye, 110 03HaiioMIIeHNH 31 3MicToM 3akoHiB YKpainu «I1po 3aXHUCT MepCOHATBHUX JaHIX)»
Ta «[Ipo OaHkH 1 GaHKIBCHKY MiSUTBHICTH)» Ta TIOBIAOMICHUH PO BKIFOUEHHS HOTO NEPCOHATBHUX TAaHUX A0 0a3u MepCOHANBHUX JaHuX baHKy
«Kieatn», Ta moBinomieHuii bankoM mpo cBoi mpaBa K Cy0’€KTa MepCOHATBHUX AaHUX, 0OyMOBIIeHI cTarTeio 8 3akoHy Ykpainu «l[Ipo
3aXHCT nepcoHaATbHUX MaHux» Bix 01.06.2010 Ne 2297-VI, y tomy uncmi KiieHT Mae npaBo:

1) 3HaTu mpo mkepena 30uUpaHHS, MiCLHE3HaXOKEHHS 0a3u NMaHWX, sIKAa MICTUTh HOTO NEpCOHANBHI HaHi, ii MpU3HAYeHHS Ta
HallMEHYBaHHS, MeTy OOpOOKM NEpCOHANBHHUX JAaHHMX, MICLE3HAXO/PKSHHS BOJIOAUIBLS YU PO3MOPSAHMKA NEPCOHAIBHUX AaHHX abo JaTh
BIANIOBIZIHE JOpPYYEHHS INOJO0 OTPHMaHHs Ifi€l iH(popMamil YIOBHOBR)XEHHM HHM 0C0O0aM, KpiM BHIIQJIKiB, BCTAHOBJICHHX YHHHUM
3aKOHOJABCTBOM YKpaiHu;

2) oTpuMyBatd iH(OpMaIlif0 PO YMOBH HAJAHHS JOCTYITy J0 NEPCOHATBHUX JAaHUX, 30KpeMa iHPOPMAIIit0 MPO TPETiX 0cCi0, SKUM
TepeIaloThes HOTo epCOHANBHI IaHi, 0 MICTATHCS Y BIATIOBINHIH 0a3i mepcoHANbHIX TaHUX baHKy;

3) Ha IOCTYTI 10 CBOIX MEPCOHANBHUX JTAHUX, IO MICTATHCS Y BiANOBiAHIN 0a3i mepcoHaNbHUX TaHUX baHKy;

4) oTpuMyBaTH HE WI3HIII SK 3a TPUALATH KaJCeHOAPHHUX IHIB 3 JHA HAIXOKEHHS 3aluTy, KpiM BHUIAAKIB, NepeadadueHux
3aKOHOJABCTBOM YKpaiHH, BiJIIOBib PO Te, YU OOPOOIISIOTHCS HOTO TMEPCOHANBHI AaHi, @ TAKOXX OTPUMYBATH 3MICT TaKHUX IEPCOHATBHUX
JIaHHX;

S5) mpen’sBISTH BMOTHBOBaHY BUMOTY BOJIOJUIBIIO NMEPCOHANBHHUX JAHUX i3 3allepeueHHsIM MPOTH 0OpOoOKH CBOIX MEpCOHANBHUX
JTaHUX;

6) mpen’sIBISTH BMOTHBOBAaHY BHMMOTY IOJIO 3MiHM a00 3HUIICHHS CBOIX NMEPCOHANBHHMX IaHUX OYAb-SKHM BOJIOJIIBLIEM Ta
PO3MOPSAHUKOM NEPCOHATBHUX JTAHUX, SIKIIO I 1aHi 00pOOIISIOTECS HE3aKOHHO YH € HEJJOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX NMEPCOHAIBHHUX TAHWX BiJ HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOi BTPATH, 3HUIICHHS, MOUIKOIKEHHS Y 3B S3KY 3
YMHCHHM NPUXOBYBAaHHSAM, HEHAIaHHAM YM HECBOEYACHHUM iX HaJaHHSAM, @ TAKOXK Ha 3aXUCT Bi/l HAZaHHS BiJOMOCTEIA, 1110 € HEAOCTOBIPHUMH
YH TaHBOJISITH Y€CTh, T1AHICTH Ta JUIOBY peryTaliro Gi3udHo1 ocodu;

8) 3BepTarucs i3 ckapramm Ioa0 OOpoOKM CBOIX NMEpCOHANBHHUX JaHWX 10 YTOBHOBaxkeHoro BepxoBHoi Pamm Ykpainu 3 mpas
JI0AMHU 200 J10 cyny;

9) 3acTocoByBaTH 3200 MPABOBOI'0 3aXMCTY y pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXUCT MEPCOHAIBHUX JAHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO 0OMEXEHHs IpaBa Ha 00pOOKy CBOIX MEePCOHATBHUX JaHUX ITijl 4ac HaJaHHs 3rO.IH;

11) Binknukaty 3rogy Ha 0OpoOKy epCOHAIbHUX TAHUX;

12) 3HaTH MEeXaHi3M aBTOMAaTHYHOI 0OpOOKH IMepCOHANBHUX JTAaHHX;

13) Ha 3axWCT Bill aBTOMaTH30BAHOTO PillIEHHS, [0 Ma€ JUISI HbOTO IMPaBOBI HACIIIKH.

basu nepcoHanbHuX AaHuX banHky «KiieHTH» 3HaXOJIMTHCS 3a Miclie3Haxo/pKeHHsAIM baHky, a Takox 3a ajapecamu: M. JIHimpo, Byl
Bockpecencoka, 17, M. Kuis, Byi. ITapkosa nopora, 16A, m. Kuis, Byn. Kypeniscska, 21A, BipTyansauii neHTp 00podku nanux «GigaCloud»,
1110 3HaxoAUThCs B M. KuiB Ta M. JIbBIiB Ta Ha cepBepHiii iHppacTpykTypi Microsoft Azure Ta Amazon Web Services.

19.1.2. Hanae 3rony Ha 36epiranHst BaHKOM CBOiX MEpCOHANBHUX AaHHUX MPOTATOM CTPOKY, BU3HAUEHOT'O 3TiTHO 3 BHYTPILIHIMU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ajle He OOMEeXyHuHuch UM, [lepenikoM IOKYMEHTIB, IO
YTBOPIOIOThCSL Y AisibHOCTI HamionanpHoro Oanky YkpaiHu Ta OGaHkiB YKpaiHH, i3 3a3Ha4YCHHSM CTPOKIB 30epiraHHs, 3aTBEp/KECHUM
nocranoBolo [IpaBninnas Hamionamsaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

19.1.3. Hanae banky no3Binm Ha 06poOKy (y ToMy 4HCIi 30HMpaHHS, PEECTPALil0, HAKOTIMICHH, 30epiraHHs, aganTyBaHHs, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MMOIIHPEHHS (PO3MOBCIOKEHHS, peati3alilo, nepeaady Oyab-sKiid TpeTiii 0co0i), 3HEOCOOICHHS, 3HUICHHS),
HOTO TIepCOHATIbHUX TaHUX 03 KOJHUX 0OMEXEeHb, 30KpeMa 3 METOI0:

- peanizarii bankom cBoix npaB Ta 0060B’sI3KiB Y cdepi rocrnogapchKuX BiTHOCKH, aAMiHICTPATUBHO-IIPABOBHX, ITOJIATKOBUX BiTHOCHH,
BIIHOCHH y cepi Oyxranrepchbkoro o0iKy, BiIHOCHH y chepi Oe3neku, ynpaBiliHHS KPEIUTHUMH PH3HKAMHU, BKIIIOYAIOYH CTPaxyBaHHs
Cy0’eKTiB KpEUTHUX IIPABOBIIHOCHH Ta IXHBOTO MaiiHa, HafaHHs1 baHkoM GaHKIBCHKMX Ta iHIIKX (DIHAHCOBHX IOCIYT, IHIIUX BiAHOCHH, 10
BUMaraioTb 0OpOOKH MEpCOHAJIbHUX NaHUX Ta MAlOTh Ha METi peaisauiio moinoxeHb LluBinbHOro komekcy Ykpainu, I'ocromapcbkoro
KoJiekcy Ykpainu, 3axoHy Ykpainu «IIpo GaHku Ta GaHKIBCBKY IisUIBHICTEY, 3akoHY YKpainu «[Ipo 3amoGiranHs Ta IpoTHIiIO Jeramizamii
(BiIMUBAHHIO) TOXOMIB, OAEPKAHUX 3JIOYMHHUM IILIXOM, (piHAHCYBaHHIO TEpOpPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTo
3HUIIECHH», 3akoHy Ykpainn «[Ipo puHKM KamiTady Ta OpraHi3oBaHi TOBapHi pHHKH», 3akoHy Ykpainu «IIpo ¢inaHcoBi mocimyru Ta
¢inancosi kommanii», 3akony Ykpainu «[Ipo opranizanito ¢popMyBaHHS Ta 00iry KpeaUTHUX icTOpiity», 3akoHy Ykpainn «IIpo nemosurapay

54



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izuanux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 24.6)

cucteMy YKpaiHW», IHIINX aKTiB YMHHOTO 3aKOHOAABCTBA YKpaiHW; a TakoX M 3a0e3MeucHHS BeleHHs/30epe:eHHs HeoOXiIHOl
CTaTHCTUYHOI iH(OpMAIli, JOTpUMaHHs BUMOT 4YWHHOrO 3akoHomaBctBa, Cratyry AT «BAHK KPEIUT AHIIIPO» Tta BHYTpimHIX
JIOKYMEHTIB baHKy mpu yknanaHHi, peecTpalii, BAKOHaHHI Ta CynpoBo/yKeHHI JloroBopy, 3abe3nedeHHs OisuibHOCTI baHky, 3axucty ioro
mpaB Ta iHTepeciB, peanizallii baHkoM cBoiX mpaB, mepeadadeHux Ta/abo mos’s;3aHux 3 J[oroBOpoMm.

19.1.4. Hanae cBoto 3rogy Ta m03Bin baHKy mepenaBaTu mepcoHaibHI JaHI y TOMY YHCHi, ale HEe BUKIIOYHO, PO3IOPSTHUKAM
(mignpreMcTBaM, yCTaHOBAaM i OpraHi3amisM ycixX (GopM BIACHOCTI, OpraHaM AepXKaBHOI BIIAJ¥ UM OpTaHaM MICIEBOTO CaMOBPSIyBaHHS,
¢bi3ngHIM 0c00aM — MIANPUEMITIM, SIKUM HagaHo abo Oyne HamaHO mpaBo bankom abo YMHHMM 3aKOHOZABCTBOM OOpPOOIISTH MEpPCOHAIBHI
JlaHi), apXiBHUM yCTaHOBaM Ta IHIIMM ocobaM, 10 HajaroTh baHky mociyrum 30epiraHHs iHpopMaIli Ta JOKyMEHTIB 1 IOB’s3aHi 3 MM
TIOCITYTH; aKIioHepaM Ta adirifioBanuM ocobam baHky Ta ocobam, IO MarOTh ICTOTHY y4acTb y baHky abo 31iliCHIOIOTH KOHTPOJIb Hax
Bankowm; mpodeciitnum panHukam BaHky, 30Kkpema ayautopam, Oyxraiarepam, ajaBokartaMm, fopuctam; VISA International, MasterCard
Worldwide Ta AT «Ilepiuit Ykpaincekuit Mixxuapoguuiit bank», KpeanTaum nocepeanukam, 3 sikuMu criBnpanioe bank, ta/abo iHImm
ocobaM, sIKi HaJalOTh BIAMOBIAHI MOCIYTH (BHKOHYIOTH po0OTH) st banka Ta/abo KpemuTHHX MmocepeqHHKIB, MPUBAaTHUM 0CO0aM Ta
opraizamisiM A 3a0e3ledyeHHs BUKOHAHHS HUMH CBOiX (yHKUid abo HagaHHS mociayr baHKy BiANMOBIOHO M0 YKIAJEHUX MK TaKUMH
ocobamu (opraHizamismu) Ta baHkoM 1oroBopiB y Tiif Mipi, y sKkiif bank BBakaTnme I1e HeoOXiqHUM ab0 GaXkaHUM I 3[iHCHEHHS MpaB Ta
3abe3neyeHHs inTepeciB banky.

19.1.5. Hanae cBoio 3rofly Ta J03Bill omepatopy MoGiibHOTO 383Ky, banky Ta ACOLIALIIT (https:/www.ema.com.ua/about/),

Bracanky EMA Anti Fraud Hub (AFH), gepe3 skuii mpoBOIUTECS MKramy3eBUil 0OOMiH JaHUMHM Ta iX TpaH3HT i3 3actocyBaHHIM APl - Ha
00pobneHHs iHpopMalii npo HajaHHA Ta OTpUMaHHA KIieHTOM TeneKOMyHIKaliifHuX, OaHKIBCHKUX, (JiIHAHCOBUX Ta CYMYTHIX MOCIYT, 3
MeToro oTpuManHs KiientoM nmociyr banky Ta 3axucrty intepeciB KitieHTa Big maxpaiicbkux Aiid 3 00Ky TpeTix ocil.
[ligTBepmKye, MO MEpCOHANBHI AaHI TPETiX (B TOMY YHWCIi, ajle HE BUKIIOYHO, KOHTaKTHUX) 0ci0, ski HamaHi Kmientom banky, HamaHi
BUKJIFOYHO 3 MOIEPEAHBOI 3r0u TaKuX oci0, sika Oyna HamaHa KitieHTy, 1 € JOCTOBIpHUMH, Ta MOXYTh OyTH 00poOIeHi Ta BUKOPUCTaHI
BaHkoM BiIOBIHO 1O BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHW, a y pa3i BUsABICHH (akTy HagaHHs KilieHTOM HenpaBauBoi/HEIOCTOBIpHOT
iHpopmanii bank Mae npaBo cTsarHyTH 3 KitieHTa BCi BUTpaTH, OB’ sI3aHi 3 YCYHEHHIM (akTy Takoro nopynreHHs. KirieHT Mae mpaBo 3MiHUTH
TIepeIiK TPeTix ocid Ta/abo iX mepcoHANLHUX JaHUX, L0 IojaBaBcs 10 baHky B mporeci ykiaaeHHs JJoropopy, IUISIXOM ITOJaHHS OKPEMOTO
MIICBMOBOTO 1H(OPMAIIfHOTO MOBIIOMIICHHS PO Nepeaavy HepCOHAIBHUX JJaHUX TPETiX 0cib 3a popMoro, BcTaHOBIEHOI0 baHKOM.

19.2. Bimomocrti npo KiieHTa, OB’ s13aHMX 3 HUM 0¢i0, YieHiB ciM’1, poaudiB, mopyuntenis Ta [IpencraBaukiB KiienTa BimoOpakeHi
y IOTOBOpax, JOKyMEHTaX IOPUAWYHUX CIpaB Ta iHGOpPMALidHMX (aBTOMAaTH30BaHMX) cucTeMax baHKy, € MepcOHaTbHUMH JAaHUMH, IO
00pobmsroTECS Y 6a3i mepcoHanbHUX AaHuX «KimieHTn». 30Kkpema, y Takiid 06a3i mepcoHaIbHUX JAHUX OOPOOIISIOTHCS BIIOMOCTI MPO:

- TIpi3BHILE, iM’s Ta IO OATHKOBI Cy0 €KTa;

- MACHOPTHI JaHi (BKIIOYAI0UM TPOMAJISTHCHKI Ta 3aKOPJOHHI NACIOPTH, IIOCBIAKK Ha MOCTiHHE YN THMYacoBe MPOKUBAHHS Ta 1HIII
JIOKyMEHTH, 1[0 TIOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TEPUTOPIi YKpaiHH JUIsl YKJIaJIeHHS IPAaBOYNHIB);

- TPOMAISHCTBO (TMiJIAaHCTBO) a00 BiICYTHICTH BiTHONICHHS 10 TPOMasTHCTRA (T IIaHCTBA);

- pEe3ueHTHICTH Cy0’€KTa;

- 3pa30K BJIACHOPYYHOTO MiAIHCY;

- craryc oco0wu, siKa 3aiMaETHCS HE3aIeKHOI0 MPOQeciiHOI0 AISUTBHICTIO, a00 Hi3MIHOT 0cOOU — i IIPHEMILS;

- BIK;

- CTarTh;

- JaTy i Miciie HapoKEeHHS;

- Miclie MOCTIHHOTO POXKUBAHHS 200 THMYACOBOTO MepeOyBaHHs, CTPOK MIPOXKUBAHHS,

- Micue peectparii;

- peecrpauiiiHuii Homep 00JIiKOBOT KapTKH ITATHUKA MOAATKIB (Y TMX BHIAKaxX, KOJX BiH € B 0COOH);

- COIaNbHUIA CTATYC;

- CIMeHHUI CTaH;

- cKJaz ciM’i Ta KiIbKICTh YTPUMAHIIIB, IPi3BHIIIA, iIMEHa, TT0 0aTHKOBI TaKMX 0OCi0, iXHi CTaTh, BiK, MiCIIe peecTpallii Ta MPOKUBAHHS,
KOHTAaKTHI [JIaHi;

- KOHTaKTHi ocoOu (mpi3BuIIa, iMEeHa, Mo 0aTbKOBI TakuX 0Ci0, IXHI JaTH HApOIKEHHS, HOMEpU Tele(OHiB, aIpecH eNeKTPOHHOT
TIOIITOBOI CKPHHBKH);

- mpodeciro, cnenianizamito, KBayidikariiHui Knac;

- poboumii cTax Ta Miciyl podoTH;

- BIJIHOLIGHHS J10 BifiCbKOBOTO 000B’SI3KY;

- CTaH 3JI0pPOB’S B 00CS31, KU Cy0’ €KT HAJAaCTh JOOPOBLIBHO;

- OCBITY (BKJIFOYAIOYM BUYCHI 3BaHHS, KypCH IiIBUINECHHS KBaMi(hiKallii TOIIO), BOJIOJIHHS MOBAMH;

- HAasBHICTb NPaB KEPyBaHHs TPAHCHOPTHUMH 3aC00AMH Ta CTa KepyBaHHS;

- mocany;

- 300paxkeHHs ((POTO, Bileo) Ta 3BYKO3AIIHC;

- Homepu TenedoHiB (pobounMx Ta OCOOMCTHX CTal[lOHAPHUX Ta MOOLIBHHX), aJApecy eJNeKTPOHHOI IOIITOBOI CKPHUHBKH
(KOpIIOpaTHBHOI Ta 0COOUCTOT), (hakc TOLIO;

- aJIpecy po3TallyBaHHs poOOYOTro MicIis;

- pO3Mip OCHOBHOI Ta IOJATKOBOI 3apOOITHOT IUTaTH, TIpeMii, OOHYCH, 1HII JOXOIH;

- PEKBI3UTH OAHKIBCHKHX PaxXyHKIB;

- imeHTH(}iKYyIOYi NaHi KoHTpareHTiB KitieHTa, siki cranu Bimomi baHky y 3B’s13Ky 3 HamanHsaM KitieHTy mociyr;

- [iHHE MaiHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOTO XapaKTePHCTUKH Ta PEECTpaliliHi JaHi;

- PO3Mip YacTKH y KamiTaii IOpUANYHHUX 0Ci0, MOB’s3aHKX Ta adiiiifoBaHUX 3 HUMH OCi0, iH(pOpMaIlis PO KINBKICTh Ta PEKBI3UTH
LiHHUX IaNepiB, SKUMHU BOJIOJI€ Cy0 €KT;

- JIaHi, 1110 BUMAraroThCs 3aKOHOIABCTBOM y cepi 3ailicHeHHs (iHaHCOBOr0 MOHITOPHHTY, 3 THX, IO HE HAaBECHI BHUIIE;

- iHII BiZOMOCTi, MeTa OOpOOKH SIKMX CIIBIIAJA€ 3 METOI OOPOOKH MEpCOHANbHHX AaHHMX, Ta SKi OyAyTh HajaHi cy0’€KTOM
caMocCTiiiHO ab6o oTpumaHi bankom y nporeci 6aHKIBCHKOTO 00CITyTrOByBaHHSI.

VY Oynp-KOMy BHIAJKy, CKIax Ta 3MicT 3i0panux npo Kiienra baHkoM mepcoHaIbHHX JaHUX MICTHUTHCS y TIEPBUHHHX JDKEpenax
Bigomocrel po Kiienra, 30kpemMa y BUIaHHX Ha HOTO iM’sI IOKyMEHTaX, IiAMICAaHNX HIM JOKYMEHTAaX, BITOMOCTSX, mo Kiient nHanas banky
mpo cebe.
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19.3. V Bumanxy, skmo HajgaHHS Oynb-sikoi baHkiBchKoi mociyrn nepenbadae nposeneHHs bankom Giomerpuanoi imeHTHdikarmii
obmuyust Krienra, Taka GiomerpuyHa imeHTH(IKaAIis BinOyBaeThcs HUIAXOM 37ilicHeHHS baHkoM 3amucy OlOMETPHUYHHMX JaHUX OOIUYYS
Kiienta no 6iometpuunoi cuctemu inentudikanii banky. KonkperHuii croci6 3anucy BU3HA4aeThess baHKOM Ta 3aJIeKUTH BiJl TEXHIYHUX
MOXJIMBOCTEN baHky.

Sxmo HamaHHA BinmoBiaHOi baHKiBChKOI mOCIyrH nepeadayae nmposeaeHHs bankom GiomeTpuuHoOi ineHTHiKamil o6mryus Kiienra,
NIUIIXOM YKJIaJeHHs BignosigHoro JloroBopy npo HagaHHs bankiBcbkoi mocayru KiienT Hamae banky cBiif 6e3yMoBHUI Ta Ge3BiIKINIHAN
JI03BLJT HA OTPUMAaHHA Ta 00poOKy (30MpaHHs, 30epiraHHs1, BAKOPUCTaHHs, HAIaHH, PO3IIOBCIOJDKEHHS Ta IIOMHUPEHHS) 010MEeTPUIHHX JTAaHUX
o6maust Kitienta ot Hamanes BignoinHoi bankiBchkoi mocimyrn KitienTy Ta y BHmagkax/mis mineil, mepexbadeHux posximamu 18 ta 19
VIBO.

PO3A1JI 20. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

20.1. Ilpu BukoHaHHI cBOiX 3000B'13aHb 3a JloroBopom Croponw, ix IIpeacraBHuku, a Takox adiniiioBaHi 0cOOM Ta MpaliBHUKA
banky:

a) He BUIUIAYYIOTh, HE IPOMOHYIOTh BUIUIATHTH 1 HE JO3BOJISIOTH BUILIATY OYAb-SKHUX IPOIIOBUX KOLITIB a00 LIHHOCTEH, IPSMO YU
OII0CePEIKOBAHO, OYIb-IKUM 0c00aM JUIs 3IIHCHEHHS BIUIMBY Ha Iii UM PillIeHHS IIUX 0ci0 3 METOI0 OTPUMAHHS OyIb-SKHX HEIPaBOMipPHUX
TiepeBar 9 JOCSTHEHHS OyAb-sIKHX HENPaBOMIpHUX Liiel;

0) He BUMHSAIOTH AiH, M0 KBATi(iKyIOThCS YHHHAM 3aKOHOAABCTBOM YKpaiHU SIK IaBaHHA/OTpUMaHHS Xabapa, KOMEepLiHHAH MKy,
a TakoX (B) HE BUMHSIOTH AiH, 10 MOPYIIYIOTH BUMOTH YHHHOTO 3aKOHOAABCTBA YKPAiHH Ta MDDKHAPOHUX aKTiB IIPO IPOTUAIIO Jierai3amil
(BiAMUBAHHIO) TOXOJIB, OAEPKaHUX 3JIOYNHHUM LULIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOUKEHHS 30p0i MacoBOTro
3HUILEHHS.

20.2. CtopoHH 3000B'SI3yI0ThCS TOTPUMYBATHCS BUMOT aHTUKOPYIIIIHHOTO 3aKOHOZABCTBA W HE BKHBATH JKOJHUX I, SIKi MOXKYTh
MOPYIINTH HOPMH aHTHUKOPYMLIHHOTO 3aKOHOJABCTBA, y 3B'A3KY 3 BUKOHAHHSIM CBOiX mpaB abo 00OB's3kiB 3rimHO 3 JloroBopamm, y ToMy
YHCII, alie He 00MEXYIOUHCh, HE POOUTH MPOTMO3HIIii, HE CAaHKIIIOHYBATH, HEe OOIISITH Ta HE HaJaBaTH HEMPaBOMIPHY BUTO/Y B TPOIIOBIii a60
Oynb-sKiH iHIIIH popMi Bi3MIHUM a00 FOPUIMIHUM 0cobaM (Y TOMY YHCIII, aje He 00MeKYIOUHCh, TPUBATHHUM I IIIPHEMCTBAM, OpTraHi3aIlisM,
opraHaMm Jiep>KaBHOI BJIaJIM Ta CAaMOBPSIIyBaHHs, yCTaHOBaM, JIepyKaBHUM CIIy>KOOBISIM) 200 iX IpeIcTaBHUKAM, a TAaKOX He BUMHATH Jiif a0o
0e3IIsIIBHOCTI, B TOMY YHMCII, ajle He BUKJIIOYHO, 3 BUKOPHUCTAHHSIM HAJIaHUX iM IIOBHOBa)KEHb B iHTEepecax Ti€i YM iHIIOi CTOpOHH Ta/abo B
iHTepecax TpeTix ocib Bcymeped inTepecam CtopiH abo oaHiei i3 CtopiH.

20.3. V pasi nopymernas CTOpoHOIO 3000B'13aHb yTPUMYBATHCS BiJ BHIIEC BKa3aHUX 3a00pOHEHUX i, iHmIa CTOpoHa Mae MpaBo
po3sipBatu Oyab-sikuii ykinanenuit [oroip B 0JHOCTOPOHHBOMY MOPSAKY HOBHICTIO 200 B YaCTHHI, HaIiCIABIIA MMCHMOBE OBIIOMIICHHS IIPO
posipBanHs JloroBopy Ha IOpUAMYHY/TOIITOBY aapecy iHmoi CtopoHu. B mpomy Bumaaky BiamoBigHuid J[oroBip BBaXaeThes PO3ipBaHUM
yepe3 10 KaJeHIapHUX JHIB 3 JATH BiIANPaBICHHS BiAMOBIIHOTO MOBIJOMIICHHS MpO #oro po3ipBanHs. CTOpoHa, 3 4Me€l iHiMIaTHBUA OyII0
po3zipBano JIoroBip BiAMOBITHO O TOJIOKEHB IIBOTO PO3LTY, Ma€ MPaBO BUMAraTH BiIIIKOIYBaHHS PEalbHOTO Ta/ab0 MOTEHIIIHOTO 30UTKY,
1110 BUHUK B Pe3yJIbTaTi TAKOTO PO3ipBaHHs, IPH IiboMy 30uTkH CTOpOHI, 1110 NopyImia Bkaszani myHkTH Y /15O, He BiAIIKOIOBYIOThCS.

20.4. CropoHun npuiiMaloTh Ha cebe 3000B's13aHHs HeraifHo (ane He mi3Himie 1 PoGo4yoro mHS 3 MOMEHTY BUSIBICHHS BHIIAJKY)
iH(pOpMYBaTH OZHA OJHY NPO (aKTH BUIAJIKIB (B TOMY YHCITI MOTEHHIHHMX), 3a3HadeHnX B M.I. 19.1 Ta/abo 19.2, musxoM HarpaBiIeHHs
iH(pOPMALIITHOTO MOBIJOMIICHHS Ha eIEeKTPOHHY nomTy CTOPOHH, IPOTH SKOi OYJI0 HAIIPaBJICHO MOPYIICHHS, a TAKOX Y MOPSAKY 1 TEPMiHH,
noro/pkeHi CtopoHamu, HagaTi CTOPOHI, CTOCOBHO SIKOi BiZOYIIOCS MOPYIICHHA, BiAMOBIHI JaHi 1 moka3H. 31 CTOpoHU baHKy e1eKTpOHHOIO
agpecoro momrtu € compliance@creditdnepr.com. Y pa3i HEMOXIMBOCTI MOBiTOMIICHHS KilieHTa €NIeKTpOHHOIO MOIMITOI (BiACYTHICTBH
aKTyaJbHOI eNIEKTPOHHOI MOMITH To1I0) baHk HampaBIsie MOBIIOMIICHHS OHUM 13 clIOc00iB, 3a3HaUeHNX y ad3anax 1-4 mynkry 2.7 Y/BO.

PO31J1 21. IPABA TA OBOB’A3KU CTOPIH

21.1.BAHK MAE€ IIPABO:
21.1.1. BurpeOysaru Big Knienra:

- JOKyMEHTH Ta iHpopMmanito (o¢iuiiiHi JoKyMeHTH), HeoOXinHi s 3nificHenHs Hanexxnol mepeBipku Kiienta (y tomy umcni
Inentudikanii, Bepudikamii Kiienra Ta #oro IlpencTaBHUKIB), BCTaHOBIEHHI(PO3yMiHHS)/ 3’ICyBaHHS METH Ta XapaKTepy
ITOBHX BiTHOCHH 200 MpoBeneHHs (iHaHCOBOI omeparii, MOHITOPUHTY IUTOBHX BiIHOCHH Ta (iHaHCOBUX omepauiit KiieHnTa, mo
3MIHCHIOIOTHCS y TIPOIIECI TAKUX BIIHOCHH, IOJO BIATIOBIMHOCTI TakuxX (DiHAHCOBHX oTepaliil HasBHIKA y banka iHpopmaii mpo
KitienTa, #ioro misuibHICTE Ta pH3HK (y TOMY YHCIHi, B pa3i HEOOXiTHOCTI, PO KEPENI0 KOIITIB, MOB'I3aHUX 3 (HiHAHCOBUMH
oreparisiMi), a TAKOX JUTsl HAJISKHOTO BUKOHAHHsI baHkoM iHIINX BUMoOT 3akoHonaBcTBa y chepi [IBK/DT;

- JOKyMeHTH Ta iHpopMmallito, HeoOXinHi 1yst 3ailicHeHHs: HanexxHol koMIuieKcHOT nepeBipky PaxyHKiB, B TOMy YHCIi iAeHTU]IKALT
B 1isix BukoHauHs BuMor FATCA, 3aransHoro crangapty 3BiTHocTi CRS;

- JOKYMEHTH Ta iH(opMallito, HeOOXiHi JUIsl BU3HAYEHHs HasiBHOCTI/BifcyTHOCTI y KitieHTa 3B’s3KiB i3 JepikaBoro, 110 37iiicHIoE
30poiiHy arpecito Ipotu YKpainu;

- iHmy iHdopMaimiro, JOKyMEHTH a0 BIZOMOCTI BIAIMOBIZHO IO BUMOT 3aKOHOAABCTBa YKpaiHH, yMOB JlOTOBOpY, BHYTpIIIHIX
JOKyMeHTiB BaHKy 3 mUTaHb (iHAHCOBOIO MOHITOPHHT'Y, 8 TAKOXK IS HAJIS)KHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3aKOHOJIaBCTBA
y cepi [IBK/DT.

3amuT MO0 OTPUMAaHHS JOKyMeHTIB/iH(popMallii, 3a3Ha4eHNX B IIbOMY IYHKTi, Moxxe OyTH Haganuii KitieHTy nuisxom:

- Bpy4eHHs KiieHTy 0cOOUCTO i MiANKUC MUCEMOBOTO MOBIIOMIICHHS;

- mepeaadi MUCbMOBOTO IMOBIZOMJICHHS B YCTaHOBY IOLITOBOTO 3B’SI3KY Ul BiANpaBlIeHHs Ha momToBy anpecy Kiienta (¢axr
Bi/IPaBICHHS MiATBEPKYETHCS OIITOBUM PEECTPOM);

- HampapJEHHS MHCHMOBOTO IOBIIOMJCHHS Ha ToOWTOBY aapecy KirieHra (dakT BianpaBieHHS HiATBEPIDKYETHCS IMOIITOBUM
peectpom);

- HanmpasineHHs KiieHTy nHcTa Ha €EKTPOHHY afpecy;

- HanpasneHHs Kimienty TeKcTOBUX MOBIIOMIIEHb.

21.1.2. He Bukonysaru [Tnatixui inctpykuii Kiienra Ha npoBenenns [TnatixHuX omnepariil y BUNagKax:

- BUWSIBJICHHSI IOMWJIKU Y IUIATDKHUAX PEKBi3UTaX;

- 3anoBHEHHs [1MaTiXkHOT IHCTPYKLIT i3 MOPYLIEHHSM BUMOT 3aKOHOIABCTBA Y KpaiHH;

- BigmoBu Kirienra Bix HajganHs abo MpH HaZaHHI HEIOBHOTO MEPEIiKy TOKyMEHTIB Ta/abo obcsary iHpopmarii, 1110 BUMAraroThCs
Bbankowm;
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- sxmo [Tnarixna iHCTpyKIis Ta/abo 11 BuKoHaHHs bankom cynepedars a0o 3a00poHEH] 3aKOHOABCTBOM Y KpaiHH;

- skuio [Tnatixkaa incTpykuis KimieHTa BUKIMKae miao3pH y Jieramizauii (BiIMHBaHHI) JOXO/IB, OJep)KaHUX 3JIOYMHHUM IUIIXOM,
¢inaHcyBaHHI Tepopu3My 4 (BiHaHCYBaHHI PO3MOBCIOKEHHS 30p0i MACOBOT0 3HHIIIEHHS Ta/a00 MIiCTUTD IHAUKATOPH MiA03PLIOCTI
BIJTOBIIHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 110 ONHCYyIOTh MUTaHHS yIpaBliHHA pu3ukamu y cepi [IBK/DT;

- sxmo [TnatikHa iHCTpYKLis nepeadayae 3aiicHeHHs [Inatixuoi oneparii, yuacHUKOM ab0 BUTOI00AEPKYBAUEM 3a SKOIO €:

a) oco0a, sika BKirodeHa 1o [leperiky TepopucTis;

0) ocoba, 1o mie Bix iMeHi abo 3a TOpydeHHSIM oco0u, sika BKiItodeHa 1o [leperiky TepopucTis;

B) 0c00a, KO0 MPsMO ab0 OMOCEPETKOBAHO BOJIOIIOTH YU KiHIICBUMH OCHE(IIliapHUMH BIIACHHKAMU SKOi € 0c00a, sIKa BKIIOYCHA JI0

[Nepenixy TepopHCTiB;

- ko IlmatikHa iHCTpyKUis mepeabauvae mepepaxyBaHHSA KOIUTIB Ha KOPUCTh OCOOM, 3a3HAYEHOI B CAaHKUIIMHUX cmuckax Paau
HaIlloHaJIbHOI Oe3meku 1 000poHU YKpaiHu, 10 SKOi 3aCTOCOBAHO BiIOBIAHI TUIIH CaHKILIH;

- axmo [TnatixkHa iHCTpyKLis nepenbadae 3aiiicuennsa [lnatixxHoi omepanii, mpoBeneHHs sKoi, Ha TyMKy baHky, mpu3BoauTh abo
MOK€ TPU3BECTH 10 MOPYILICHHS HOPM 3aKOHOJaBCTBa YKpaiHu Ta/abo 3aKOHOIABCTBA 3 IPUHIIUIIOM EKCTPATEPUTOPIaIbHOCTI.

BinmosinaneHicts baHky ImmIomo mepeBipkM NpaBHIIBHOCTI 3alOBHEHHS pEKBi3UTIB IlmaTikHOI IHCTPYKINI — OOMEXYIOTBCS
HEOOXiTHICTIO 3/1iiCHEHHSI IePEBIPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BH3HAUCHI 3aKOHOJABCTBOM YKpaiHU.

21.1.3. [Mpu3ynuauTy npoBeneHHs (iHaHCOBOI omeparii y pa3si BusBieHHsS bankom iHdopmarii, mo noTpedye IMoIaIbIIOro
aHaNizy Ha IpenMeT HeoOXiMHOCTI BXHUTTA BaHKOM NeBHMX Jiif 3 METOI0 BHKOHAHHS HMM O0OB'SI3KiB 3akoHonaBcTBa y chepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry TaHUX ydacHHKa (hiHaHCOBOI omepauii 3 Janumu ocodu 3 Ilepeniky Tepopucrtis. [1ix yac mpuzynuHeHHS
omepauiil 3 3a3HaueHMX MifcTaB baHk 00JiKOBYe (iHAaHCOBY omepamiro 3i crmucaHHsS komrTiB — Ha [lorouHomy paxynky Kiienra, a i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «[Hma kpenuTopcrka 3a00proBaHiCTh 3a ONepamisiMi 3 KITi€HTaMiy.

21.1.4. BinmoBuTH y HagaHHI OKpeMHX a00 BCiX BaHKIBCHKHX IOCIYT, a y pa3i HasBHOCTI paHille ykiageHux J{oroBopiB mpo
HagaHHS bBaHKIBCBKMX TIOCIYr — BIJMOBHTH Yy HaJaHHI OKpemMHx a0o BCiX IOCIyr 3a HHMMH Yy pa3i HeHajgaHHi KiieHToM
JIOKyMeHTiB/iHdopMartii, nependadenux myHnkrom 21.4.1 YJIBO, no otpumanst Bif KiieHTa HEOOXiTHUX TaHHX.

21.1.5. BigmoBuTHCS Bin BCTaHOBIEHHs (IiITPUMaHHSA) AUTOBHX BigHOCHH/BimMoBuTH KitieHTy y Bigkputri PaxyHky
(o6ciTyroByBaHHi), y TOMY YHCII HIISXOM pPO3ipBaHHS IUTOBHUX BIJHOCHH, 3aKpHTTS PaXyHKy/BiIIMOBHTHCS Bil HpOBeneHHS (iHaHCOBOT
omepauii y pasi:

- aKmo 3xaidcHeHHs [nenTudikamii Ta/ado Bepudikamii Kirienra € HeMoxxauBuM abo AKII0 y baHKY BUHUKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIAE BiJl BIACHOTO iIMEHI;

- BcTaHOBIIeHHA KITi€HTYy HETPUIHHATHO BUCOKOTO piBHS pU3UKy abo HeHanaHHsA KitieHToM HeoOXimHMX A 3aificHeHHs HamexxHoi
nepeBipku KitieHTa (B TOMY 4MCIi U1 BU3HaYEeHHS HassBHOCTI/BiCcyTHOCTI y KitieHTa 3B’SI3KiB i3 Iep)kaBolo, IO 3IICHIOE 30pOifHy arpecito
NpoTH YKpaiH!) JOKYMEHTIB UM BiIOMOCTEHi;

- BUHUKHEHHS IJI03pW, IO BOHHM MICTSATh O3HAKM BYMHEHHsS KPUMIHAJIBHOTO IPAaBONOPYLICHHS, BH3HaueHOro KpuMiHaIbHHM
KOZIeKCOM YKpaiHu;

- monmanHs KiienTom um foro IIpencraBHEKOM HemoCTOBipHOI iHpoOpMarii abo moganHs iH(opMmamii 3 MeTol0 BBeneHHS baHKy B
OMaHy;

- gKmo 3miicHeHHs [nentndikarii ocobu, Bix iMeHi abo B iHTepecax sfKOi MPOBOAMUTHCA (iHAHCOBA OIEpaIlis, Ta BCTAHOBJICHHS
BUTO/I00ZICPKyBava (BUTOAOHAa0YBada) 3a (JiHAHCOBOIO ONEPAII€I0 € HEMOKITUBHIM.

PimenHs mpo po3ipBaHHSA MIIOBUX BiZHOCHH OQOPMIIIOETHCS BIiIIOBIIHUM BHYTPIINIHIM pPO3NOPAKEHHAM BigmosiganbHOTO
MpaliBHUKa 32 TPOBEACHHS (DiHAHCOBOrO MOHITOPHHTY. Y 3a3HaueHOMY pillleHHI MICTHThCs iH(opMamis mpo npucBoeHHs KiieHTy
HETIPUITHATHO BUCOKOTO PiBHS PU3MKY, OJOKYBaHHs BUIATKOBHX (hiHaHCOBHX omeparlii 3a BciMa Paxynkamu KiieHra.

3aymmky komTiB 32 Paxynkamu KiieHTa MOXyTh OyTH mepepaxoBaHi Ha paxyHku KiieHTa, 110 BiKpHTi B iHIIMX OaHkaX. SIKIo
cyMa 3aJIMIIKY KOIITiB Ha PaxyHky MeH1e abo nopisHioe 1 000 rpuBeHb (€KBiBaJICHT 3a3Ha4€HOT CyMH y iHO3EMHIH BaJIIOTi), BOHA MOXKE OyTH
pugana KiieHty roTiBkoro. B iHmoMy Bumagky y pasi NpUHHATTS BaHKOM pilieHHS mpo po3ipBaHHS AiNOBMX BigHOcWH 3 KitieHTOM
3a00pOHEHO BUIaBATH 3ATMINKH KOMTIiB 3 PaxyHKiB, mo Hanexath Kii€HTYy, y TOTIBKOBOMY BHTJISII.

[Ipu posipeanni minmoBux BigHOcWH 3 Kiientom BiamosimHo mo m. 21.1.5 Bank 3akpuBae BigmoBigHuii PaxyHOK y mopsnky,
BcranoBneHoMy posaitom «BIAKPUTTS TA OBCIIYT'OBYBAHHS IIOTOYHUX PAXYHKIB».

21.1.6. 3amopo3uth aktuBH KitieHTa, sK110 Horo BHeceHo 10 [leperniky TepopHCTiB.

VYV pa3i 3amopokeHHs1 akTHBIB bBaHK 0OJIiKOBye 3aMOpOKeHi KOIITH Ha BiamoBinHMX PaxyHkax Kiienra, komru skoro
3aMOPOIKYIOTECS, @ B {HIIMX BUMaJKaX — HA OKPEMOMY aHAIIITHYHOMY paxyHKy 2909 «[Hia kpeauTopchka 3a00proBaHicTh 3a ONeparisiMH 3
KJTIEHTAMU.

Bank nmoBinomise KirieHTa ipo 3aMOpoKeHHs HOT0 aKTUBIB y pa3i oTpuManHs Bij KilieHTa MUCEMOBOTO 3aIHTYy.

Bank HeraiiHO po3mMoposkye aktuBu Kitienra:

- He Mmi3Hinle HacTymHoro PoGodoro mHs 3 nHs BukiroueHHs Kimienra 3 [lepeniky TepopucTiB;

- He mi3Hime HacTymHOro PoGovoro mHs 3 mHSA HagxomkeHH Bia CioyxOu Oe3nekn Ykpainu iHpopMarii mpo Te, Mo 0coda, ska Mae
Take came abo CXoxe Ipi3BuIle, iM'st, Mo 6aThKoBi, sik 1 Knient, Bkiurouenuit 1o Ilepeniky TepopuCTiB Ta akTHUBH SKOI CTalk 00'€KTOM
3aMOPOJKEHHS, 32 Pe3yJIbTaTaMH MEPEBIPKH HE € BKIIIOUCHOIO /10 3a3HadeHoro [leperiky TepopHCTiB.

21.1.7. 3ynunuTH Qinancosi onepaii Kiienra y pasi:

- BUHUKHEHHS MiJI03pU, 110 BOHM MICTSATh O3HAKM BYMHEHHS KPUMIHAJBHOTO INMPAaBOMOPYLICHHS, BH3HauYeHOro KpuMiHaIbHUM
KOJIeKCOM YKpaiHu;

- SIKIIIO BOHH € T1I03PLINMH;

- HaJIXOJPKECHHS BiAMOBiAHOTO pimeHHs CremiansHo yIIOBHOBR)KEHOTO OpraHy Ha CTPOK, BU3HAYEHHUH Y I[bOMY PIlICHHI.

Banx mosigomisie Kiienta Ha #0oro NUChbMOBHI 3aImuT Ipo HOMep Ta AaTy pimeHHs CIenialbHO YIIOBHOB)XEHOTO OpPraHy IIpo
3yHNHUHEHHS/TIPOJIOBKECHHS 3yIUHCHHS ()iHAHCOBUX OIEpaLi.

21.1.8. Bumaratu Bin KitienTa Bimmko[yBaHHsS AOKYMEHTAJIBHO MiATBEPKEHUX BUTPAT Ta/abo 30HMTKIB, 3aBmaHuMX baHkKy y
3B’A3KY 3:

21.1.8.1. mopymennsim Kiienrom ymoB YIBO. Crsarysaru 3 Kitienta HeycToiiky (wtpad, neHio) 3a HeBUKOHAHHS YU HEHAIEKHE
BUKOHaHHA yMOB Y JIBO;

21.1.8.2. mopymenusm KiienTom HOpM 3aKOHOJABCTBA 3 HPHUHIUIIOM EKCTpaTepHTOpiabHOCTI. Y TakoMy Bumanky KiieHr
30008B's13aHMi1 BinmkoxyBatu banky yci 30MTKH Ta BUTpaTH, IO HOHECEH] OCTaHHIM Y 3B 53Ky i3 HenmpaBoMipHUMH fistMu KiieHra.
21.1.9. 3niiicHIOBAaTH IPUMYCOBE CIIMCAHHS y BHIIAJIKaX, epeadadeHnX HOpMaMy YMHHOTO 3aKOHOJABCTBA YKpaiHu.
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21.1.10.  Haxcunaru noBinomieHHs Ta/abo HagaBatH iHpopManito KiienTy 3 nurans HaganHs baHKiBCEKUX HOCIYT Ta iHGOpMamio
po HOBi BaHKIBCHKI MOCTYTH 3a aapecoro Micis mpokuBaHHs Ta/abo OcHoBHMM HOMepom/[logaTkoBuM HOMepoM. Ilinnucanusm 3asBu-
sroau KitieHT Hamae cBOIO 3rofy Ha oTpuMaHHS Bl baHky iH(dopmaii y mopsaxy Ta o0cs3i, o00ymoBiaeHoMy 1M myHKTOM Y JIBO.

21.1.11.  IniniroBatu 3HATTS o3Haku OcHOBHUI HOMep/[logaTkoBHIf HOMED 38 YMOBH Hi03PH IOJ0 IX KOMIPOMETALi] TOIIO.

21.1.12. YV Bumaaky 3xiiicnenns ApteHtudikanii Kiienra y nopsaky, nepeabayenomy mum Y 1bO, BHYyTpIilIHIMH TOKYMEHTaMU
Banky, y ToMy umcii 3a yMOBH, SKIIO 0C000¥0, sika npeacTasmiacs Kiientom, HaszBana CioBo-napois, HagaHe Kiienrom banky, bank mae
IIPaBO Ha IACTaBi po3MOpspKeHHs, nopydeHHs Kiienra, mo Kiient Hagae banky nursixom npuennanss xo Y/BO, HagaBaté oco0i, sika
Ha3Baia CioBo-mapoins, iHhpopmaito npo 6aHKiBCbKi onepanii Kiienra, mpo cymu komTiB Ha Paxynkax KiieHra, 3niificHIoBaTH, 3yITUHATH,
npunuHATH [InaTikHi omepariii 3a pPO3MOPSUDKEHHSM Takoi OCOOW, SKIIO 3TiIHO 3 BHYTPINIHIMH JOKyMeHTaMH baHKy, YHHHUM
3aKOHOJIABCTBOM YKpaiHU 3/i{ICHEHHS, 3yITHHEHHS], IPUITHHEHHS TakuX [1naTixHUX onepamniit MOXKJIMBE Ha ITiACTaBl PO3MOPSIKEHb, HAJAHIX
y TenedorHHoMy pexkumi. KitieHT moromKyeThes, 1110 ycs indopmaltis, 1o 0ysa mosioMieHa 3 HoMepa TenedoHny, o 3a3HaueHo sk OCHOBHHI
HoMep Tenedony Kitienra, oco0i, sika mpaBuiIbHO Ha3Bajia CIIOBO-TIapOIib, BBAXKAETHCS HAJAHOIO HA BUMOTY Ta 3 103Boiy Kimienra, a [InaTixHi
orepariii, iHinifoBaHi/3ynuHeHi Takol 0co6o1o, € [lnaTikHUMHU omepaitisimMy, iHilioBannmu/3ynuneHnmu Kiienrom. KitieHT 30608’ si3anuit
3abe3neuynTH HeposroiomenHs CroBa-mapoist. KitieHT rapanTye, mo ocoba, sika npaBmibHO Ha3Baiga ClI0BO-IIapoiib, Ma€ MPAaBO OTPUMYBATH
3anuTyBaHy iH(opMaio npo G6aHKiBChKi omnepanii, PaxyHox Kiienra, iHIiI[iFoBaTH IpoBeAEHHs/3yTHHEHHS OaHKIBCEKUX omepamniii. KiieHT
YCBIZIOMIIIOE Ta HOTODKYETHCS 3 iICHYBaHHSIM MOXIJIMBOCTI HECAaHKIIOHOBAHOTO JIOCTYITy TpeTix oci6 mo iHdopmarii mono GaHKIBCEKUX
omnepaniii, PaxynkiB Kitienta abo 3xiiicHeHHs1/3ynuHeHHs [IaTiKHEX omepalii, y TOMy YHCIi y BUITaAKaX, KON TaKUM oco0aM BUITaIKOBO
ctaHe BimoMo CnoBo-mapoib. Y TakuX BHNAAKaX BaHk He Hece BiAMOBINATBHOCTI 32 PO3royIOmeHHs iHGopMaLii, 3MiHCHEHH, 3yMTHHEHHS
[Inatixxaux onepauniit i Kiient He Mmatume 10 baHKy ®OIHUX IpeTEeH3IH.

21.1.13. BigmoButu y HajaHHi iH(opMmamii, 3AifiCHeHHI, 3ylMUHEHHI, NpunuHeHHi [ImaTbkHUX omepamiif, AkmO ocoba, IO
3BepHynaca 10 banky, mpaBmibHO HasBana CloBO-Tapoib, aje SIKI0 B omeparopa KOHTakT-IeHTpy BHHUKIM CyMHIBH Ha eTami
Asrtentudikanii Kiienra y renepoHHoMy pexxumi (Tooc He BinoBinae Biky ta craTi KitieHTa; 9yTH 110 TenedoHy rojoc iHIIo1 JTIOANHH, SKa
nizkasye indopmariiro ocobi, mo TenedoHye, 3 iHUX npudrH). Onepatop KoHTakT-1IeHTpy Mae MpaBo MOCTaBUTH JOAATKOBI MUTaHHS 100
nepcoHanbHUX MaHux Kiienra. ko npariBank KOHTaKT-IEHTPY HE OTPUMYE BIIEBHEHOI Ta BipHOI BIIIIOBI/II Ha TOJaTKOBI MUTAHHS, TO Ma€e
TIPaBO BiIMOBHUTH 0c00i, 0 TenedoHye, y BAKOHAHHI, 3yIMHEHHI, TpunuHeHH] [InatixHux onepauiid, HagaHHi iHpopmartii.

21.1.13.1. Bwu3HayaTté i KOHTpOJIOBATH HAamNpsAMH BHUKOpucTaHHSA KiieHToM rpomoBux komTiB Ha Paxynkax Kiienrta i
BCTAHOBIIOBATH iHII 0OMEXEHHS HOT0 MpaB y BUMAAKaX, epeadaueHNX YMHHIM 3aKOHOIaBCTBOM YKpaiHH.

21.1.13.2. HapmaBaTu 10IaTKOBI peKOMeHIamii o0 MpaBui Oe3neku npoBeaeHHs [lnatixkHux onepauniit 3a Paxynkamu abo min
Yac OTPUMAaHHS 1HIIMX NOCIYT/CepBiciB Bif baHKy IUIIXOM HampaBiIeHHS BiAMIOBITHUX MOBIAOMIIEHB Y OPSIKY, BH3HaueHoMY 1. 2.7 Y IBO.

21.1.13.3. V Binginenni banky, B Tomy umcmi y mnpumimenHi Cxouma CeiidiB Ta Ha NUIIXy O HBOTO, BECTH

BiZIEOCIIOCTEPEIKEHHS, 1 YKIIaAeHHAM Oyab-sikoro JloroBopy KitieHT Hagae 3rony Ha 3ailficHeHHS baHKOM BieoCHoCTepeKeHHs 3 pEeCTpalliero

Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

21.1.13.4.  PosipBaTi B 0HOCTOPOHHROMY MOPSIKY Oy/Ib-sKuii a00 BCi ykianeHi 3 Kimientom JloroBopu mpo HaganHs baHKiBCHKHX
MOCIIyT y pasi iHimitoBaHHA mono KiieHTa mpouexypu y crpasi Mpo HEIUIATOCIPOMOKHICTB. B Takomy pa3i bank nampapnse Kmienty
mUCcEMOBe (TTarepoBe abo eJIeKTPOHHE) MOBIIOMIICHHS PO po3ipBaHHA [loroBopy(-iB) Mpo HagaHHS baHKIBCHKHX MOCIYT 3 aTH, BKa3aHOI B
TaKOMY ITOBiJOMJICHHI.

21.1.13.5. Y x0XHOMY 3 HACTYITHUX BUIIaJIKiB:

- HeHamaHHSA KorieHToM BaHKy MOKYMEHTIB CaMOCTiHOI OLIHKK cTOCOBHO cebe BimmoimHo mo BuMor Jomatka 1 mo FATCA mns
BCTaHOBJICHHS (TIEPEBIPKH) CTATyCy 3a3HAYCHO! aMepUKaHCHhKOI ocobu, Ta/abo JlokymeHTy camocrtiiiHoi ominku CRS, ta/abo iHmroi
iHopmarii Ta/abo oOKyMeHTiB, HeoOXinHuX baHKy a1 BxkUTTA 3axo/iB HanexxHol koMmriekcHol nepeBipku PaxyHKiB, BCTAHOBJICHHS
X MII3BITHOCTI Ta CKJIAJaHHs 3BITHOCTI 3a MiI3BITHUMH paxyHKamu Ha BUKOHaHHA BuUMoOr FATCA Ta/abo 3arajpHOro cranmapry
3sitHOCTi CRS;

- HeroBiomieHHS KitienToM baHKy mpo 3MiHY cTaTycy moaTKOBOTO PE3HICHTCTBA;

- HeHagaHHA npoTsroM 30 KaleHAapHUX JHIB 3 THSI OTpUMaHHS 3anuTy Bin baHky 3amutyBaHoi iH(popMarii Ta/abo JOKyMEHTIB,

- HaJaHHA iHpopMarlii Ta/abo JOKyMEHTIB, 1[0 HE CIPOCTOBYIOTH Mif03py baHKy mozao mia3BiTHOCTI PaxyHKy,

BiIMOBHUTH Yy HalaHHI (HiHAHCOBHX MOCIYT a00 B MOJANBIIOMY HaJaHHI IIOCIYT, Y TOMY YHCIi PO3ipBaTH NOTOBipHI BitHOcHHH 3 KitienToM. Y

pasi posipBaHHs 1oroBipHHX BigHOCHH 3 Kiientom Bank moBeprae 3anumoxk komriB KitieHTiB B HOpPsAKY, BCTAHOBJICHOMY 3aKOHOaBCTBOM

VYkpaiHu.

21.1.14.  HesBaxarouu Ha iHui ymoBu Y 1BO, THM4acoBO MPU3YIMHUTH BUKOHAHHS IUIATDKHUX OTEpalliii, HaJJaHHs 1HIINX MOCITyT
y 3B’3KY 3 IPOBEICHHSM B BaHKy TEXHOJIOTTYHUX MPOIIECiB/pobiT Ta/abo BHACIIIOK TEXHIYHHUX 3001B 200 y 3B’A3KY 3 iHIINMU 0OCTaBHHAMH,
10 IPU3BOAATH 0 HEOOXIMHOCTI TUMYACOBOTO MPU3YNMHEHHS BUKOHAHHS IUIATDXHUX OIepamiii Ta/abo HaJaHHS iHIIHX ITOCTYT B paMKax
VIBO.

21.1.15. Y pasi nananns Kpeaury:

21.1.15.1. He BukonyBatu Oynp-skux Bumor KiieHra, y ToMmy uucii He HagaBaTu Kpennt KitieHTy, Ko Taki BAMOTH Ta BUMHEHI
BankoM zii Ta oneparii MOXXyTh IPU3BECTH JI0 TOpYIIeHHsT baHkoM 3akoHOIaBCTBa YKpaiHH, OaHKIBCBKHX MpaBui Ta (abo) 3BuuaiB abo /10
nopyieHHs 30008’ s13aub Kitienta 3a Kpeantaum norosopom abo inmmm Jlorosopom 3 bankom.

21.1.15.2. Ha mincrasi ¢inancoBoi indopmariii anamisyBatu KpeauTocrpoMokHicTh KitieHTa, mpoBoauTH mepeBipKy (iHaHCOBOTO
crany Kiienra, a y pasi notpebu — i nonepeaHio nepeBipKy 3acTaBHUX MoxJinBocted KirieHTa Ta TpeTix ocif, i BHOCUTH MPOIO3HIii mpo
MOTAITBIIT B32EMOBITHOCHHH 3 KITiEHTOM Ta TaKMMH TPETIMH 0COOaMH.

21.1.15.3. Bwuwmararu Bix KiieHTa HajaHHS JOKYMEHTIB, IO MiATBEPKYIOTh BUKOHAHHS YMOB KpeauTHOTO JOrOBOPY, aHi Mpo Horo
IUTATOCIIPOMOSKHICTh, Y TOMY YHCII MPO HAIEXKHICTh HOMY Ha IpaBi BIACHOCTI MaifHa, PO PO3Mip 3apoOITHOI IUIATH/IOXOMAIB Ta IHITY
iHpOpMaIlifo 3 METOI aHami3y crpoMoxHOcTi KitieHTa cBo€dacHO BHKOHATH 3000B’s3aHHS 3a KpennTHHM IOTrOBOpOM, OTPUMYBATH IIi
JIOKYMEHTH Ta JIaHi BiJl TPeTiX 0ci0, MPOBOJUTH NEPEBipKy LiIbOBOr0 BUKOpUCTaHHsI Kpeaury.

21.1.15.4. Bumararu Bin Knienta Hamanns 3a0e3rnedeHHst 3000B’s13aHb (y TOMY YHCIi J0JaTKOBOTO) Y BHUIVISAI 3aCTaBH/IMOTEKU
Ta/ab0 MOPYKHU TPETHOT 0COOH 3 HaIe)KHIM 0()OPMIICHHSIM BiIIOBIIHUX JJOTOBOPIB Y BUITAKy BUHUKHEHHsI 0OCTaBHH, 1110 CTABJISATh I1iJl CYMHIB
noBepHeHHs: Kiientom orpumanoro KpeauTy, abo 3arpo3u BTpaTd HAJCKHOTO Ta JOCTATHHOTO 3a0e3leueHHs BUKOHAHHS 3000B's3aHb
Kuienra 3a Kpenuraum norosopom.

21.1.15.5. 3a paxyHOK KOWITiB, IO HANpaBJISIOTHCS Ha morameHHs 3aboproBaHocti Kiienta 3a KpemuTHUM moroBopowm,
BIAIIKOAYBaTH CBOI BHUTPATW/30MTKM, TOB’s3aHi 31 3MiHOIO abGo posipBaHHsM KpexutHoro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKN/TIOPYKN Ta IHIIMX JOTOBOPIB, YKJIaJeHUX BigmoBimHo no Kpemuraoro morosopy um YIBO aGo y 3B’S3Ky 3 HHMH,
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BUTPATH/30MTKH, 1[0 BUHUKJIX Y 3B'I3KY 3 OILIATOIO ITOCIYT, 10 HAJIaHi 91 OyayTh HafgaHi y MaitlOyTHEOMY 3 METOIO peajizamil mpas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/iMOTeKH/ HOPYKHU Ta HIIUMHU JOTOBOPaMH, YKIaJeHHMH BifmoBiaHo 10 Kpeautaoro gorosopy abo YIBO, abo y
3B 53Ky 3 HUMH. Jl0 mOCIyT, BU3HAUYEHHX Y [[bOMY ITYHKTI, BITHOCSATBCS 30KpeMa, ajie He BUKIIIOYHO: IPEJCTaBHULITBO iHTepeciB banky y cymi
i mepen TpeTiMi 0cobamH 1 T.11..

21.1.15.6.  IlepenaBaru (BigcTymatH) mpaBa BUMOTU 3a KpeaUTHUM HOrOBOpOM i Oyab-sKy MOB'I3aHy 3 HUM iH(GOPMAIIilo TPeTiit
oco0l BIATIOBIAHO 10 3aKOHOJABCTBAa YKpaiHM 0e3 oxmepxaHHs 3roau KiieHTa Ha BUMHEHHS Takol mepenadi (BimcTymieHHs). KitieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’sI3aHHS IIepes HOBHM KPEJUTOPOM ITICIIs TTOBIJOMIICHHS PO IIEPEeXi/t IpaB BUMOTH.

21.1.15.7. 3amydaTn KOJEKTOPCHKY KOMIIaHIIO UISl BPETYIIOBaHHS NMpOCTpodeHOi 3aboproBaHocTi 3a KpeauTHHM moroBOpoM 3
JIOTPUMAHHSIM BIMOT YHHHOTO 3aKOHOJIaBCTBA Y KPaiHH.

21.1.15.8. VY pa3si nopyuenns Kiientom ymoB KpemutHoro 1oroBopy Ioao cTpaxyBaHHs MpPEAMETY 3aCTaBH/IMOTEKH, 3AIHCHUTH
Take CTpaxyBaHHS 3a BIACHUH paxyHOK. ¥ TakoMmy BHIajaKy KiieHT 3000B’s3aHuI BIALIIKOAYBaTH Ha BUMOTY baHKy BUTpaTH, HOHECEHI HUM
y 3B’A3KY i3 CTpaxyBaHHAM IIPEIMETY 3aCTaBU/IOTEKH.

21.1.15.9. IlpwmitmaTu 3a nopyueHHAM (3romoro) Kiienta moramenHs 3aboproBaHocTi 3a Kpenurom Bix TpeTix oci0, 1o IifoTh Bif
imeni Kuienra. Iyt 1iboro Ko>kHa TpeTst 0coba, sika 3BepHyIach 10 banky 3 MeToro noramenHs 3aboproBanocTi Kitienra 3a Kpenurowm Ta sixii
BizioMi pexBizuTi KpexutHoro norosopy Ta iHma inpopmais, HeoOXiTHa JUIs 311 {CHEHHS TaKOT0 MOTAIIeHHs, BBAYKA€THCS TAKOIO, IO JIi€ 3a
nopydeHHsM (3rozoro) Kitienta, a moizomenns KimieHToM Tpertiit 0co6i 3a3HaueHoi inpopManii BBakaeTbest JOpydeHHM (3roforo) Kiienra
Ha HoTraleHHs 3a00proBanocTi 3a foro Kpexurom miero Tpetsoio ocoboro Bif imeHi Kirienra.

21.1.15.10. 3niiicHIOBaTH MOTAIIEHHS MPOLIEHTIB Ta KOMiciii 3a kopucTyBaHHS Kpenurom numsixom 3ailicaeHHs [lebeToBoro nepexasy
(IOYMHAKOYH 3 JaTH, B Ky TaKi MPOIEHTH Ta KOMicii MiASraroTh CIUIaTi) KOMTIB B HeoOXiaHil cymi 3 [loTounoro paxysky 3 EIN3, y Tomy
YHCIi 32 paXyHOK 3011bLIeHHS 3a00proBaHocTi 3a Kpeaurom B paMkax BCTaHOBIIEHOTO J[OCTYITHOTO JIMITY.

21.1.15.11. Y Bunaaxy BCTaHOBJICHHS 3aKOHOJABCTBOM MBI 1t KirieHTa, MOB'I3aHUX 3 KPEIUTYBaHHSAM, JOAATKOBO HAa BIACHHUI
po3cyx 3MiHIOBaTH yMOBH KpenutHoro noroBopy, 30kpema (i) 3MiHIOBaTH po3Mip IPOIEHTHOI CTaBKH 3a KpeauTHHM moroBopom Ta/abo
po3Mip OyIb-IKUX IUIATEXiB (KOMICi) 3a CynpoBinHi mociayru baHky, K10 Taki 3MiHU He MOTipIIYIOTE YMOBH o0cimyroByBaHHs KitieHTa, (ii)
TIPUNMHATH HOBHICTIO a00 4acTKOBO HajaHHs KiieHTy BCix abo OKpeMHX CYNpOBIIHHX IOCIyr BaHKy Ta BIANOBIAHO HE CTATYBAaTH IUIATy
(xomicii) 3a Taki moOCIyrH, IIo nependadeHi ymMmoBaMH KpenuTHoro noroBopy, 3a yMOBH, IO TaKe IPHIIMHEHHS HE MOTIPIIUTH YMOBH
obciyroByBanHs KiieHTa Ta He 0OOMEXHUTH HOTO Y MOXKIIMBOCTI CBOE€YACHO BUKOHYBaTH nepenbadeHi KpeauTaum moroBopom 3000B's13aHHS,
- Y KO)KHOMY BHMAJIKY 3 000B'I3KOBUM MMOBinoMiIeHHAM KitieHTa mpo Taky 3MiHY OyIb-sIKHM criocobom 3 nependadenux B m.2.7.4.7 YIBO.

21.1.15.12. Ha BrnacHU#1 po3CyA MPUNMHHUTH HapaxXyBaHHS IPOLEHTIB 3a MOPYLIEHHS IPOIIOBOrO 3000B’s3aHHS 200 MOHOBHTH iX
HapaxyBaHHS.

21.1.16. Y pasi posmimenns Braany:

21.1.16.1. BuxopucroByBaTd rpoinoBi komTH KiieHTa Ha BkIagHOMYy paxyHKY MpOTATOM CTPOKY 3aiydeHHs Bkranmy, 3a
KOPHCTYBaHHS SIKUMH baHK CIiadye mporeHT .

21.1.16.2. BcraHoBmroBaTH 0OMEXEHHS NMOMOBHEHHS BKIlasy MEBHOIO CYMOIO Ta CTPOKOM, III0 BU3HAYAETHCS B YMOBAX 3aIydeHHS
OaHKIBCHKUX BKJIAJIiB.

21.1.17. Y pasi BiakpurTs IloTouHoro paxyuky ta/ado Ilotounoro paxyuky 3 EII3:

21.1.17.1. 'V pas3i ve crmatu KiieHToM Komicii 3a ohopmieHHs Ta/abo pigae oOcmyroByBaHHs [lnaTi>kHOT KapTKH Ta/ab0 MOMiCSYHOT
KoMicii 3a oOciyroByBanHs IInaTikHOT KapTky, 3abnokyBaTH [InaTikHy KapTKy Ta MPU3YHMHHUTH ii 0OCITYyroBYBaHHsS 10 MOMEHTY OIUIaTH
BIAMOBIHUX KOMiciii, mependauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboprosanocti Kitienta nepex bankowm.

B pesynbrari Takoro 61okyBanHs [InaTixaoi kKapTku Kili€HTy CTaloTh HEIOCTYITHI po3paxyHKH [1naTi>KHOIO KapTKOIO, IOJAaTKOBI Ta
cynytHi mociyru Bin ITnarikuux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHckepik-cepBic, cTpaxyBaHHs
tomo. Po3omokyBanns [InatixkHOI KapTKH Ta IOHOBJIEHHS ii 0OCIYroBYBaHHS, B T.4. JOCTYI 10 3a3HAYCHUX JOJATKOBUX Ta CYMPOBIITHUX
MOCITYT 3IIHCHIOETBbCS He Mi3Hime HactymHoro OrmepamiifHoro OHS Icid TorameHHs icHylodoi 3aboproBanocti Kimienta. Ilpo
OsoxyBaHHs/po30nokyBanHs [lnarixaoi kapTku bank mosimomisie KiieHta mumsxoM BinmpaBieHHs TeKCTOBOTO IMOBiIOMIIEHHS Ta/abo y
iHmmMi cnoci6, nependavenuii m. 2.7 Y ABO.

21.1.17.2. V Oynap-sikuii yac BiIMOBHUTH B ABTOpH3allii, 3a0yiokyBatu [lmaTi>kHi KapTKW, BiIMOBHUTH y TOHOBJICHHI, 3aMiHi 200
BUITycKy HOBOT [IaTi>kHOT KapTku y Bunaaxy nopyuieHus epxarensimMu ymoB Y IBO, a Takox y BUNTaAKy BUHUKHEHHSI 11iJ03pU Y IPOBEICHHI
maxpaiceKux il 3 BukopucranusaM [Inatixuoi kapTku. [Ipu npomy bank miucemoBo nosinomiste Kiienta Bignosiguo o m. 2.7 Y/BO.

21.1.17.3. BinmoButH y BUnycKy/nepesunycky [Tnarixuoi kapTku abo He Bumyckaty JlogaTkoBi kapTku 06e3 00TpyHTYBaHHS IPUYNH
TaKOrO DIIlICHHs, SKIIO TaKHil BHUIYCK/TIEPEBUITYCK CYNEPEUYUTh YHHHOMY 3aKOHOIABCTBY YKpaiHu abo Mojke mpu3BecTH 10 (iHAHCOBHX
30UTKIB/TOTipIIeHHS IMiKy baHKy.

21.1.17.4. BcranornroBatu OmiepaliiiHi JIiMITH Ta 3MiHIOBATH iX.

21.1.17.5. 'V pasi Henaganus Kiieatom no baHKy MOKyMEHTIB, 10 MOTPiOHI OCTAaHHBROMY JUTA 3MIHCHEHHsS (YHKIII BaIIOTHOTO
KOHTpOIO0, baHk 3anumae 3a coboro npaso 6e3 nonepempkeHus KiieHra iHpopMyBaTH y BHIIagKax Ta y HOPSIKY, YCTAHOBICHOMY YHMHHUM
3aKOHOJIABCTBOM Y KpaiHH, BiAMOBIAHI Jep)kaBHiI OpraHu mpo mopyieHHs KilieHToM 4YMHHOrO 3aKOHOAaBCTBA YKpaiHH, MOB’S3aHOTO 3
HPOBE/ICHHSIM HUM BaJIIOTHUX OMEpariiii.

21.1.17.6. TlpoBoauTu 3miny HOMepa Paxynky KiieHTa BigmoBigHo 10 HOpMaTHBHO-TIpaBoBHX akTiB HBY.

21.1.17.7. 3 merolo HiBeNMIOBaHHS BIUINBY NOTEHIIHNX maxpaiicekux aiit uist Knienris banky 3a I[Totounnm paxyrkom/ [Torounnmn
paxyHKamMH BCTaHOBIIOeThcsl O3Haka «Crrtuamit paxyHok». bes momepennboi Bepudikanii Kiienta B ycranosi bamky, B T.4. murixom
3BepHeHHs 10 Binninenus banky a6o 1o Konrakr-nientpy bauky, a6o BukopucroByroun Crucremy FreeBank, Bank Mae mpaBo Hpu3ynuHHTH
MOJKJIHBICTb 3[[IHCHEHHSI HACTYITHUX TEXHOJIOTIYHUX MPOLEAYP:

- migximrouends Kitienra o Cucremu FreeBank;

- MIKIIOYeHHS / 3MiHa Iit09oro OCHOBHOTO HOMEPA;
3MiHa HoMepa Tenedony s Bxony 1o Cucremu FreeBank;

- MiAKIIOYEHHS paxyHKy g0 nociayru GSM- banking Ta 3mina GSM Homepa;

BIAKJIIOYEHHS paxyHKy Bin mociyru GSM- banking Ta 3MiHa HOMepa;

nepeodopmienns/opopmienns [Tnarixaux kapTok (ocHOBHa Ta/abo MomaTkoBa KapTka) 1o Paxynky 3 Osnakoro «Crurstaumii
paxyHox» ik a1 Kiienra, Tak i Ha Oyap-Ky TpeTio oco0y, III0 Ma€ Ha T€ 3aKOHHI IIpaBa.
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21.1.17.8. B mepiop xii BOEHHOTO CTaHy y pa3i IMOPYIICHHS pOOOTH CHCTEMH eleKTpoHHMX IuarexiB HBY y mrratnHomy pexumi, a
TaKOX B 1HIIMX BUNIAJKaX, B IKMX BUKOHaHHA [ lmaTixHo1 oneparii B mopsaaky, nependagenomy Y 15O Ta JloroBopom 0aHKIBCHKOTO PaXxyHKY,
HEMO>KJIMBO 3 He3aneXHuXx Bix banky npuuns, BukonyBatu [lnatixni iHcTpykuii KiienTa Ta MixkOaHKiBChbKi oneparii KitieHTa 3 BiIXHICHHAM
Big ymoB Y IBO Ta JloroBopy 6aHKIBCEKOTO PaxyHKY, aje B HOPSIKY, epe0aueHOMy BHYTPIIIHIMU JOKYMEHTaMH baHky.

21.1.18. Y pa3i nigkaw4venns 1o Cucremu FreeBank:

21.1.18.1.  BuxoHyBaTH nepiognyHi MepeBipkd BHKOHaHHS KilieHTOM BHMOT Iofo 3axucTy iH(popMamii Ta 30epiraHHs 3aco0iB
3aXUCTy 1 NPUIHUHATH oOcimyroByBaHHs KiieHToM 3 BukopucranHsM Cuctemu FreeBank B pa3i HeBUKOHaHHS HUM BHMOT Oe€3IE€KH, B TOMY
gucii npu3ynuHUTH noctyn Kiienra no Crncremn FreeBank y pasi mopymenns abo cripo6u nopynreHHs1 yMoB Oe3neku noctymy 1o Cucremu
FreeBank.

21.1.18.2.  Tlpmsynunutu omepanii 3a Paxynkom Kiienta y Cucremi FreeBank BiamoBigHO 10 yMOB, mepen0ayeHUX YHHHUM
3aKOHOAABCTBOM Ykpainu, Y/bO Ta BHyTpimHIMH fOoKyMeHTaMu baHKy.

21.1.18.3.  Binxmouutu Kiienta Binm Cucremm FreeBank, skmio KiienT sxomHoro pasy He 3faiiicHMB ABtopu3aiiro abo
Astopusanito i ITnarixui onepanii y Cucremi FreeBank mpotsrom oxxoro poky. bank moBimomisie KiieHra mpo Take BiKITIOUEHHS Ha
BJacHUI BUOIp OAHUM i3 crmoco0iB, 3a3HaueHnx y m. 2.7 Y/IBO. Skmo npotsrom 30 kaleHZapHUX IHIB 3 IHS BignpaBieHHS baHkom
noBigomiteHHs KitieHT He 3aificHuB ABTOpH3anio abo ABTopu3anito i [InarixHy onepariro y Cucremi FreeBank, bank B ogHOCTOpOHHBOMY
mopsiiKy po3puBae Jlorosip B yactuHi oociyropyBanHs Cucremu FreeBank.

21.1.18.4.  BnokyBaru moctyn no Cucremu FreeBank y pa3si TpupazoBoro HeBipHOTo BBOAY lneHTndikamiiaux manumx Kiienra
Ta/abo migo3pu momo kommpomeranii InentudikaniiHumx nanmx Kiienta tomo. baHk 3amumae 3a co00l0 TpaBO aBTOMATHYHOTO
po3bnokyBanus Cucremu FreeBank 6e3 3Beprenns Kimienra.

21.1.18.5.  3piicaroBatn MonepHizamito Cucremu FreeBank Ta/abo BmpoBamkyBaTu ii OLIBII MOCKOHANI Bepcii, MPOBOIUTH
npodinakTHyHi poOOTH, y IUX BHIAIKaX MPOBOMUTHCS THMYacoBa (TPHBAIICTh BH3HAYA€ThCs BaHKOM caMoOCTiHHO) 3ymuHKa y po0oTi
Cucremn FreeBank.

21.1.18.6.  BinmoButun B 00pobui Enexrponnux nokymentiB Kiienrta i cmoictutH Horo 3acobamm Cucremu FreeBank aGo
TeJleOHHMM J3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIPHOCTI, OyXranrepchkii a0o0 TeXHiYHiH KOPEKTHOCTi, BIIIOBIIHOCTI YHHHOMY
3aKOHO/IaBCTBY Y KpaiHHU.

21.1.18.7. BinMoBUTH y BUKOHaHHI EJEKTPOHHOTO JOKYMEHTa y THUX BHIIQJKaX, KOJNU 3 YpaXxyBaHHSIM 3MICTy KOHKPETHOTO
JIOKYMEHTa, Iiepeanoro 3 BukopuctanusaMm Cucremu FreeBank, niis Buxonanns [Inatixaoi omeparii BiIIOBIAHO 10 IiF0YOTO 3aKOHOIABCTBA
VYxpainu ta/abo Y/IbO BuMaraeTscsi HalaHHA JOAATKOBUX JOKYMEHTIB, Ilepeada SKUX B eIEKTPOHHOMY BUIJIAI HEMOXKIIHBA.

21.1.18.8.  BinmoButu Kiienty y 3naificnenni [Dmatixnoi omepanii y Cuctemi FreeBank y Bumanky HemoBHOro (HEBipHOTO)
3a3HayeHHs KiieHTOM pekBi3uTiB Ut npoBeneHHs [1natikHOI oneparii, mopymmeHHs CTPOKiB ii mpoBeneHHs, HeBixnoBinHOCTI [InaTixHOT
oreparii, 110 ITPOBOIUTHCS, YHHHOMY 3aKOHOJABCTBY YKpaiHM Ta BHYTpPIIHIM JokyMmeHTaM banky, odopmienns [Tnatixuoi iHCTpyKIil
Kiienra Ha 3niiicHenns [Inatixuoi omepanii 3 mopymeHHsM ymMoB Y/IBO Ta YMHHOTO 3aKOHOJABCTBAa YKpaiHM, a TaKOX Y BHITAJKax
HEIOCTaTHOCTI KOIITIiB Ha BigmoBigHoMy Paxynky KitieHta, y ToMy uuncii uis crutata BUHaropoau banky 3a BukonanHs [LnatixkHoi oneparii,
10 MPOBOJHTHCH, Ta Y IHIINX BUMAKaX, epe10adeHNX YNHHIM 3aKOHOAaBCTBOM YKpaiHu. Y pa3i moBepHeHHs KomTiB Ha PaxyHok Kiienra
3 IPUYHMHU HEBIPHOTO 3a3HAa4eHHsS PekBi3UTiB KirieHTOM aJsi mepeka3y KOILITIB KOMICisl 3a Mepeka3 He MOBepTaeThes. [Ipo moBepHEHHS
mwiatexxy bank mosimomise Kitienra 3a nonomoroto Cucremu FreeBank.

21.1.18.9.  Binmosmusaru Kiienty B o6cnmyroByBanHi Paxynky B Cucremi FreeBank y Bumaaxax mopymieHHs HUIM CBOIX 3000B’ sI3aHb
3a M Y/JIBO Ta B iHIIKX BUMAJKaX, MepeadaueHUX YMHHIM 3aKOHOJAaBCTBOM YKpaiHH.

21.2. BAHK 30BOB’SI3AHUM:

21.2.1. Hanasatu koHcynbranii KitieHTy oo nopsiaky HajgaHHs BaHKIBCBKHX HOCIYT.

21.2.2. 30epirati 0aHKIBCHKY TAEMHHIIO Ta TAEMHUIIO (piHAHCOBOI MOCITYTH cTOCOBHO iH(opmamii Ta [InaTi>xkHEX omepariit
KitienTa BiAMOBITHO 1O BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHu, 30kpeMa 3akoHy Ykpainu «IIpo GaHku 1 0aHKIBCHKY IISUTBHICTE» Ta 3aKOHY
VYxpainn «[Ipo ¢inancoBi mocinyru Ta ¢iHaHCOBI KOMMaHi». BaHKIBCPKOIO TaeMHHUICIO € iH(opMalis Ta BiJOMOCTI, 3a3Ha4eHi B 3aKOHi
VYxpainn «[Ipo OaHku i OaHKIBCHKY HisUTBHICTEY». [H(popMamiero, o cTaHOBUTH Ta€MHUIIO (DiHAHCOBOI MOCTYTH, € iHpOpMAIlis, BKa3aHa B
3akoni Ykpainu «[Ipo ¢inancosi mocayru Ta GiHaHCOBI KOMIAHIT».

21.2.3. IMoBimoMisiTH TPO 3MiHM CBOIX PekBi3uTiB mpotsiroM 10 OmnepamuiifHuX AHIB 3 MOMEHTY 3MiHM IIJISIXOM HalpaBJICHHS
BI/INOBI/IHMX MOBIIOMJIEHb Y MMCBMOBOMY BHTJIsII 200 3a ornoMororo indopmariii, poaminienoi y Cucremi FreeBank.

21.2.4. Y pasi opopmienns Kpeaury:

21.2.4.1. 3abe3meuntn KitieHTa KOHCYIBTaTMBHUMHM IIOCTyraMH 3 IHTaHb BHKOHaHHSA KpeawTHOro noroBopy Ta HamaTH B
MUCEMOBIH hopMi iHPOpMAIIiFO TPO MOTOYHUH po3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenury, moBepHyToi baHKy, HaJaTH BUIHCKY 3
Paxynky/PaxyHKiB (3a IX HASBHOCTI) IIIOJIO ITOTAIIeHHs 3a00proBaHOCTI, 30KpeMa iHpopMaIliro mpo miarexi 3a KpenquraiuM qoroBopom, ski
CIIIaveHi, SIKi HaJISKUTh CIUIATUTH, JAaTH CIUIaTH ab0 Iepio Iy y Jaci Ta yMOBH CIIATH TAKUX CYM (32 MOXKJIMBOCTI 3a3HAUEHHS TaKUX YMOB Y
Bunucli 3 PaxyHky). bank 30008 s13yeTbcsl HalaBaTH 3a3Ha4€Hy B [[bOMY ITHKTI iH(opMaLlito 6e30ILUIaTHO Yy BiANOBiIb HA MUCHMOBHH 3aITUT
Kunienra, nporsirom 3 OnepauifiHux AHIB 3 JaTH OTPUMaHHS TaKoOro 3aIlUTy, ajie He YacTillle OJHOro pa3y Ha Micsaub. HamaHHs Takoii
iH(popMaLii APYrHuii Ta KOXKHUKM HACTYHNHHUI pa3 NPOTIroM KaJeHAApPHOTO MiCsIsS MOXIIMBE BHKIIIOUHO 3a yMOBH crutaTi KiieHToM KoMicil,
BcTaHoBJeHOT Tapudamu a6o JJorosopom.

21.2.5. ¥ pasi po3mimennsa Bruany:

21.2.5.1. Biakputu Kiienty Bxiagauii paxyHOK Ta 3apaxyBaTd Ha HbOTO cyMy Bxiamy Ta cymu noBKiIajeHHs (y pasi, AKIIO e
nepenbadeHo ymoBamMH Bxiamy) y po3mipi Ta Ha yMOBaxX, BCTaHOBIEHHX JloroBopoM OaHKIBCRKOTO BKJIALy, YMOBaMH 3aTydeHHS
OaHKIBChKUX BKIaaiB Ta Y 1BO.

21.2.5.2.  CrunauyBaru Kiienty npouenru 3a Bxiagom, noseprytu Kiienty cymy Britany y nopsiiky Ta Ha yMOBax, BCTAHOBJIEHHX
JloroBopoM GaHKIBCHKOTO BKJIaay, ¥ MOBaMH 3aiy4eHHs OaHKiBChbKHX BKiIaaiB Ta Y BO.

21.2.5.3. Hapatu Knienty noKyMeHT, 110 HiaTBeppKye BHeceHHs: cymu Bruany Kiienrom Ha Bxiaguuit paxyHOK BiANOBIAHO 10
ymoB JloroBopy 6aHkiBceKoro BkiIany (y pasi opopmienus poro Jorosopy y Bigninensi).

21.2.5.4. Tlosepuyru Kinienty Bxiag Ha BUMory abo Horo 4acTHHY Ta CINIaTUTH CyMy HapaXOBaHHX IPOLEHTIB 3TiJJHO 3 YMOBaMHU
3aTy4eHHs OaHKiBCHKHX BKJIAMIB (I€N03UTIB) y fNeHb noganus Kitientom y bank BinmoBinHoi 3asiB1 3 BpaXyBaHHSIM HIIHX 1osoxeHs Y JIBO.

21.2.6. Y pasi Binkpurts Ilotounoro paxynky/Ilorounoro paxynxky 3 EII3
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21.2.6.1. Y mopsaky, nepenbaueHomy Jlorosopom GankiBchkoro paxyHky Ta Y/IBO, Binkputu Kiienty Ilorownmii paxyHOK,
BUnycTUTH [lnatixHy KapTKy A0 HHOTO (32 yMOBHU 3aMoBJeHHs 11 Knientom) Ta obciyroBysatu IloTounuil paxyHok, Bukonysatu [lnaTixHi
omnepauii 3a [ToTouHnM paxyHKoM BianosiaHo 10 ymoB Y IBO, [loroBopy 6aHKiBCbKOTO paxyHKY, Tapr(iB Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu.

21.2.6.2. HapaBatu xoHcynbTanii Kiientam mono BukoHaHHS yMOB JloroBopy 0aHKIBCBKOTO PaxyHKY, MOPSAKY BUKOPHCTaHHS
[TnarixHUX KapTOK Ta 3actocyBaHHs Tapudis banky.

21.2.6.3. Bwuparu Knienrty noBiaky mpo 3akputtsi PaxyHKy y JeHb 3akpuTTs [I0TOYHOTO paxyHKy Ha HOTO BUMOTY.

21.2.6.4. 3amnmceMoBolo 3asBoto KitieHTa ImpoBecTH po3ciigyBaHHs 3a cripHoto [TnatixkHoto onepaniero 3a ymoBH ciutatu KirieHToM
KOMICIHHOT BHHaropo/I¥ 3a iHiliI0BaHHS MPOLEIyPH PO3CIIiyBaHHs (BUCTAaBIEHHS IUIATE)KY TOBEPHEHHS, 3aITUTy IIEPBUHHUX JJOKYMEHTIB 3a
omepariero) 3rigHo 3 Tapudamu banky 10 mo4yatky posciigyBaHHs. Y pa3i HEOOXiJHOCTI MPOBEACHHS JOAATKOBUX €TAIliB PO3CIiLyBaHHSI
(3amuT NEepPBUHHUX JOKYMEHTIB ToIo) bank 3xilicHioe X e 3a 3rogoro KimienTa micist orutatu KitieHTOM BiAmoBigHOT KoMicii 3a mogasnbiie
MPOBENICHHS PO3CIilyBaHHS. baHK Mae MpaBo MPUIMHUTH PO3CIiAyBaHHS 3a wi€ko [lmaTikHOIO omepariiero Ha Oyap-IKOMY eTami y pasi
Hecrutatd  Kiientom kowmiciiinoi BuHaropoau banky. TepMmiH Ta NOpAIOK NPOBEAEHHS pPO3CHIAYBaHHSA BH3HAYAIOTHCS YHHHHM
3aKOHOJABCTBOM Ykpainu Ta npasmwiamu MIIC. [laToro mowaTKy po3ciliyBaHHS BBa)Ka€ThCs aTa OTPHUMaHHS BiAnoBinHOI 3asBu KiieHTa
Banxom. JlaToro 3aBepmieHHs po3CiiyBaHHS BBa)KAEThCS 1aTa 3apaxyBaHHS CyMH 3a cripHoto [lnarixHoro oneparieto Ha Paxynox Kiienra
a00 HagaHHA HCHMOBOT BinnoBini bankoM Kitienty, abo HafaHHS TEpBUHHUX JOKYMEHTIB 3a cipHoro [LnatixHOI0 onepariiero.

21.2.7. ¥ pasi niakaouyennst Kinienra 1o Cucremn FreeBank:

21.2.7.1. O6cayrosyBaru Kitienra 3a gonomororo Cuctemu FreeBank Binnoigao no ¥V /IbO, iHIIHX 10TOBOPIB, IO YKIAISHI MiXK
CropoHamu Ta nepen0avdatoTh HagaHHs mociyr/cepsiciB y Cucremi FreeBank, Ta unrHOTO 3aKk0HOIaBCTBA YKpaiHu.

21.2.7.2. VY Bumazaky 3MiHH YMOB Ta MOPSAKY 3lificHeHHA omepariii y Cuctemi FreeBank e miznime ik 3a 10 OneparmiifHux

IHIB 10 HAaOyTTS YMHHOCTI HOBHX HpAaBHJI CHOBICTUTH Npo ne KimieHTa HUIIXoM po3MIIIEHHS BiANOBiZHOTO moBizomieHHS y Cucremi
FreeBank a6o y iHImmii He 3a00pOHEHNH YHHHUAM 3aKOHOABCTBOM YKpaiHU cHocio.

21.2.7.3. ITpu 3BepruenHi Kiienra y baHk 3 kiomotanHsaM 1po 610kyBaHHs poctymy no Cuctemu FreeBank GrokyBatu noctyn
1o Cucremu FreeBank He ni3znimre, Hix npoTsrom 30 XBHIIMH ITiCJIst 3BEPHEHHSL.
21.2.7.4. IMix uwac BuxopucranHs Cucremm FreeBank Kiientom apxiByBati Ta 30epiratm EnexTpoHHI IOKyMEHTH, IO

BignpasineHi KirieHToMm, mpoTarom 5 pokiB micns npunuHeHHs kopuctyBanHs Kitiearom Cucremoro FreeBank.

21.3. KJIIEHT MAE€ ITPABO:

21.3.1. OrpumyBatu baHkiBCchKi OCITYTH Ha MiACTaBi BignoBiAHMUX JloroBopiB, yKiageHux 3 bankowm.

21.3.2. 3Bepraruck 1o Konrakr-nienTpy banky 3 mutanp HagaHHs BaHKIBCHKHX ITOCIYT.

21.3.3. ¥ pasi orpumanns Kpeaury:

21.3.3.1. IInceMoBo 3BepHyTHCS 10 baHKy 3 BUMOTrOIO Ha/laTh akTyaiabHUH ['padik miaTexis.

21.3.3.2.  [loctpokoBo moramati KpeauT B OyIb-sIKMH Yac IOBHICTIO ab0 YacTKOBO, y TOMY YHCII IUIIXOM 30UTBIICHHS CyMH
MepiOTNYHUX IUIATEXIB Yy TOPAIKY, BH3HaueHoMy KpenutHum norosopom ta Y IBO.

21.3.3.3.  HoctpokoBo posipBati KpeauTHuii NOOTOBip, MpU HBOMY MONEPEIHHO IOBHICTIO TMOBEPHYTH OTpuUMaHHi Kpemut,
CIUTATHUTH MPOIICHTH 3a KopucTyBaHHA Kpemurom, koMicii, iHIIy 3a00proBaHicTs 3a KpemuTHUM JOroBOpOM.

21.3.3.4.  Otpumysatu Big banky iHhopmarito mpo moTouHuid po3mip 3adoproanocti Kitienra, po3mip cymu Kpenury, mosepaytoi
Banky, orpumyBaTH BUITUCKY 3 PaxyHKy/PaxyHKiB (3a X HassBHOCTI) II0JJ0 TIOTalIeHH: 3a00proBaHOCTI, 30KpeMa iH(OpMaIito Mo TUIaTexki
3a KpenurHuMm noroBopom, sIKi CIutaueHi, sKi HalIeXUTh CIUIATUTH, AaTH clulaTd. baHk Hagae Taky iHopmanito Kiienty Ha foro BuMory
0e30II1aTHO, ajie He YacTillle OJHOTO pa3y Ha Micsub. KiieHT Mae mpaBo oTpumaTH Taky iH(GOpMalilo Apyrui Ta KOKHHUI HACTYIHUH pa3
MIPOTATOM KaJeHJIapHOTO MiCsIsS BUKIIOYHO 3a yMOBH cruiatu Kiientom xomicii, BctaHoBenoi Tapugamu ado [JoroBopom.

21.3.4. Y pasi po3mimenns Braany:

21.3.4.1. 'V nopsazaky, BusHaueHOMY [loroBopoM OaHKIBCHKOTO BKJIAy, YMOBaMH 3aydeHHs OaHKiBCHKHX BKiamiB ta YBO,
oTpuMmarH Bxiax Ta HapaxoBaHi Ha HHOTO IIPOIEHTH.

21.3.4.2. BumaraTtu 1ocTpokoBoro moBepHeHHs Bkiany Ta HapaxoBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MpaBo MepeadadeHo
BigmoBigHUM JloroBopom GaHkiBcbkoro Bkiany Ta Y /b0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.

21.3.4.3. OTtpuMyBaty iH(pOpMALIIO II0I0 CYMH HapaxOBaHUX MPOLEHTIB Ha Bkiax y BUrIsiAi BUIMCKY 3 BkiagHOTrO paxyHKy, y
TOoMy uHci 3a fonomoroto Cucremu FreeBank.

21.3.5. ¥ pasi BinkputTs Ilotounoro Paxynky/Ilotounoro paxynky 3 EII3:

21.3.5.1. BinsHo po3nopsykatucs komramu Ha PaxyHky/PaxyHkax B MekaX HAasBHOTO 3aJIUIIKY, 3 ypaXyBaHHAM OOMEXEHb,
BCTAHOBJICHUX YHMHHHM 3aKOHO/IABCTBOM Y KpaiHH JUIsl paxyHKiB BiIITOBIHOTO BUy, a TAKOXK yMOB JloroBopy 6aHKiBChKOTO paxyHKy, Y /15O
ta Tapuois.

21.3.5.2.  YTOBHOBaXyBaTH y TOPSIKY, TependadeHOMy YHHHHM 3aKOHOJABCTBOM YKpaiHH, TpPETiX 0ci0 po3mopsKaTHCh
Paxynkamu.

21.3.5.3.  Orpumysatu indopmariito 3a PaxyHkamu, y Tomy umcii i3 BukopucranHsMm Cuctemoro FreeBank Ta iHmmx cucrem
JUCTAHIIHOTO 00CIyrOByBaHHSI.

21.3.5.4. OrpumyBaTH iHIII JOJATKOBI Ta CYNPOBiIHI HOCIYTH, HepeadadeHi loroBopom GankiBcbkoro paxyHky ta ¥ JIBO.

21.3.5.5. Ocxkapxutu 6yap-saxy [Tnatixny oneparito 3a Paxynkom Brpoosx 30 kajneHaapHUX AHIB 3 AaTu 3aiiicHenHs [InatixHoi
omeparii, o MiUIATae OCKapKEHHIO, ajie He Mi3Hile KiHIA MICSIs, HACTYITHOTO 3a MicseM npoBeneHHs [maTixHoi oneparii, IUIIXoM
HajaHHA 10 baHKy MUCEMOBOT 3asBH 3 JOJaHHAM HEOOXITHHX ITiATBEPIKYIOUHX NOKYMEHTIB (KOTMii YeKiB, paxyHKiB, 3aMOBIJICHb TOIIO).
[omamemi aii momo Takoi [InaTixkHi omepariii mpoBOAATHCS BIAIOBITHO 10 BHYTPIMIHIX JOKYMEHTIB baHKy, YHHHOTO 3aKOHO/IaBCTBa Y KpaiHu
ta npasut MIIC. SIkmo Knient ne ockapskus IInatikHy omepamniio y mopsaKy, [0 BKa3aHUH y IIbOMY ITyHKTI, TO BBaXaeThCs, mo KiienT
3rozeH 3 ycima IlnarixHuME omepauismu 3a PaxyHkoM, 10 BKa3aHi y BHITHCLI, Ta He Mae mpereHsiid 1o bauky, y Tomy umcni y pasi He
orpumants Kiientom (3 BiacHoi iHiniaTuBu) Bunucku 3a Paxynkom g0 10 4ncna micsiist, HACTYITHOTO 32 3BiTHIM.

21.3.5.6. 3a HHCHMOBOIO 3asBOIO OfiepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, LIO MiATBEPKYIOTh MPaBHIBHICTH
CIMCAHHS KOIITIB 3 PaxyHKy, y BUNagKy BUHUKHEHHS Cylepedok 3 iHmumMu yyacHukamu MIIC a6o iHIIMX CHipHUX NUTaHb.

21.3.5.7. [Tix cBoro mMoBHY BiAnoBinansHICT JopyunTH banky Bunaudy JlonatkoBux kapTok o PaxyHky Ha iM’s 0ci0, BKa3aHUX
y 3asBi Kimienra. YMoBu Y/IBO B wactuni BukoprcTanHs KapTok MommproloThCs Ha yCix oci0, Ay SKUX BUITyHIeHi Jlo1aTKoBi KapTKH.

21.3.5.8. [Tixg cBOIO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJ BcTaHOBICHHs OmepaliifHuX JIiMITiB BUKOpHCTaHHS [l1aTiXHUX
KapTOK Ha IIeBHUII nepiox i Ha TepMiH Aii [Tnatixuoi KapTKH.
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21.3.5.9. 3miHuTH BcTaHoBIeHni bankom Onepaniiiai TiMiTH Ta/ab0 0OMeKEeHHS, OKpiM I'PaHUYHHX JTIMITiB 3 OTPUMaHHS FOTiBKA
200 1HIIMX OmepaLill, SKIIO0 Taki mepegdaueHo 3aKOHOIAaBCTBOM Y KpaiHH.

21.3.5.10.  3BepuHytucs no banky 3 metoro 3HATTS O3HakH «CIUITYU paxyHOK» 3a [IoTOUHMM paxyHKOM MIISIXOM:

- 3BepHeHHs 10 Bimninenns banky, abo

- 3BepHeHH: 70 Konrakr-nieHTpy banky 3 OcHOBHOrO HOMepa, abo

- iHiiOBaHHA 3HATTA BiAnoBinHOT O3Haku «CIuraunii paxyHoKk» camocTiifHo y Cucremi FreeBank.

21.3.6. Y pasi niakiaoyenns 10 Cucremu FreeBank:

21.3.6.1. KopucryBarucs noBHIM KoMIuiekcoM nociyr Cucremu FreeBank Ha ymoBax, nepenbauenux M Y 15O, BinnoBigHuM
JloroBopowm, 3a IKUM HaJalThes mocnyru/cepsick y Cucremi FreeBank, Ta YnHHIM 3aKOHOABCTBOM YKpaiHi.

21.3.6.2. CamocriitHo BixkmounTh/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOOpPY CTpOKY

BIAKIIFOYESHHSI Ha HACTYITHUH CTPOK: TIOTOYHY 0Oy, 10 OXHOTO MICSII, 10 KiHIA cTpoKy mii KapTkn.

21.3.6.3. 3Bepnyrtuch no banky mis pozonmoxyBanHs Cucremm FreeBank mursixom 3niiicHeHHs a3BiHka 10 KoHTakT-IIeHTpY 3
OcHoBHOTO HOMepa abo 0coOnCcTOro 3BepHEeHHs 10 Binninenns banky abo o4ikyBaTH, HOKH CIUTBE BCTAHOBJICHUI Yac OJIOKyBaHHS (32 yMOBH
TEXHOJIOT1YHOTO HAJAIITYBaHH!).

21.4. KJIEHT 30BOB’SI3AHUI:

21.4.1. HanaBatu mepenbaueHi 3akoHOZaBCTBOM YKpaiHU BiZIOMOCTI, 110 BUTpeOye baHk 3 METOI0 BHKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpAalHH, B TOMY YHCII IO PETYIIOE BITHOCHHHU y cdepi 3amobiraHHs Jeranizanii (BiAMHBaHHIO) TOXOIIB, OAEPKAHHX
3JI0YMHHUM IUIIXOM, OyIb-sKy iH(opMaIiito Ta JOKyMeHTH, HeoOXinHi s 3nificHenHs HanexxHol nepeBipku KiienTa (B TOMY 4mcii uist
BU3HAYEHHsI HasBHOCTI/BincyTHocTi y KitieHTa 3B’S3KiB i3 JepkaBoro, IO 3JICHIOE 30poWHY arpecito mpotH Ykpainu), HamexHol
KOMIUIEKCHOI IepeBipkr PaxyHKiB, 3’scyBaHHs CyTi Ta MeTH (iHAaHCOBHX oIepalii, (JiHaHCOBOTO CTaHy, BITOMOCTEH WIOAO 3iHCHEHHS
[InatixxHux onepauniit 3a PaxyHkaMmu, a TakoX JOKYMEHTH, HE0OXiH1 11 npuitHaTTs bankom pimenHs moao HaganHs Kinienty Kpeaury.

21.4.2. [lix yac HagaHHA TOKYMEHTIB, iHpopMarii abo opopmieHHS Oynb-sIKUX DOKYMEHTIB 3 BaHKOM 3a3HAYNTH BHKIIOYHO
JIOCTOBIPHI ZIaHi Ta BiZIOMOCTI, IIO0 CTOCYIOTBCS HOTO MEPCOHATIBHUX JaHHX, a TAKOX HaHi Ta BIIOMOCTI, IO CTOCYIOTHCS a0 IOB’s3aHi 3
oTepaLisaMH, 0 3AicHIOIThCs KitieHTOM, Ta OCIyT, M0 HagaThes KimieHty.

21.4.2.1. VY pazi 3aKkiHUeHHS CTPOKY Aii JOKyMEHTIB, Ha MiJcTaBi SkuX Oyna mpoBeneHa [nentndikarmis Ta Bepudikanis Kiienra,
abo indopmarii, Ha migcTaBi sikoi Oya 3niificHena Hanexna nepesipka Kiienra (BiZoMocTi po MicIie Ipo>KMBaHHs a00 MicIie epeGyBaHHs),
Hajatu banky npotsarom 30 OnepariifHuX JHIB i3 JHSA HACTAHHS BiOBIIHOT MO/IiT OHOBJICHHH TTAKET TOKYMEHTIB.

21.4.3. VY BUIIAJKY 3MiHU MEPCOHANBLHUX NaHWX KiieHTa, 1o Oynu HamaHi Juid TpoBelcHHs IneHTHdikamii, 30kpeMa TaHHUX
JIOKYMEHTa, [0 MOCBiAYye 0co0y, agpecH MOCTIHHOTO MicLsl HPOXKHBAaHH:I/peeCTpalii, aapecu Uil OTPUMaHHS KOPECIIOHICHIII, HOMEPIiB
Tene(oHiB, eNEKTPOHHOI aapecu, BTpaTd abo 3MiHM MOCTIHHOTO Miclsl MpaleBIAlITYBaHHSA Ta 3MiHM 1HIIMX BiZOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBATH Ha BUKOHaHHs KitieHToM 30008’ 13aHb 3a KpeautauM norosopom, — npotsarom 10 OnepamiiiHux AHIB 3 1aTH BHHUKHEHHS
TakuX 3MiH (a0 B iHIHUI cTpok, nependadennit Y IBO), ane He mi3Hime qHs yeproBoro Binsinanus Kiientom banky iHpopmyBatu bank y
MMUCBMOBIH (opMi PO BHECEHHS TaKWX 3MiH 3 HaJaHHSIM IATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). BaHk Mae mpaBo y BUIagKy
HeHananHs KitieHToM iHGoOpManii mpo Taki 3MiHHM pO3paxoByBAaTH Ha aKTyalbHICTh JaHWX mpo KiieHTa Ta He Hece BiIOBIJaIBHOCTI 3a
HAcTaHHs Oy/b-KWX HEraTHBHUX HACIIJKIB, SIKIIO II¢ HE BiNMOBiga€ MIHCHOCTI, BKIIOYAIOYH, ajlc¢ HE OOMEXKYIOUHCH 1M, HEOTPUMAHHS
KiientoMm Oyabp-KkuX MOBiTOMIICHb Bif baHky ToTII10.

21.4.4. ITpu 3mini OcHoBHOTO HOMepa/J{oaTKOBOrO HOMEpa Tene(oHy 3aB4acHO a00 y HaHKOPOTIINH TepPMiH 3BEpHYTHUCS 10
Binninenns banky a6o y KoHTakT-meHTp Ta moBimoMuTu mpo Horo/ix 3miny. Ilicis mposenenHs bankom 3mian OCHOBHOTO HOMepa 3a
inimiaruBoto Kitienra bank Hampaense Kiienty TekcToBe moBinoMIIeHHS Ha HOMEp TeneoHY, KU OyB MOIEPEIHBO BCTAHOBJICHHI SIK
OcHOBHHI HOMEp Ta Ha HOBUIT HOMEp, III0 BCTAHOBJICHO, ik OCHOBHUIA HOMeEp. Y pa3i He3roau 31 3MiHot0 OcHOBHOTO HOMepa, KitieHT moBrHEH
SIKHAHIIBUALIE TOBINOMUTH TIpo e bank nursixom 3BepHeHHs 10 KoHTakT-ieHTpY ab0 ocoducto no Binminenns banky. B iHmomy Bumaaxy
Bank He Hece BiINOBIAAIBHOCTI 32 HEKOPEKTHE HAJAHHS MOCTYTH.

21.4.5. Hanasatu noxymentu abo iHpopmariito 3rigHo 3 Bumoramu FATCA, a Takox Ti, 110 CTOCYIOThCS HOr0 MOAaTKOBOTO
cTaTycy, Ta y pasi HabyTTs crarycy nojxarkosoro pesunenta CIIIA namaBatu 10 banky miaTBep/pKy0di JOKYMEHTH.

21.4.6. Ipotsirom 30 kaneHAapPHUX AHIB MHCHMOBO MOBiTOMUTH baHKy PO 3MiHy CBOTO CTaTyCy MOJaTKOBOTO PE3UAEHTCTBA IS
et 3arampHoro craHmapty 3BiTHOCTI CRS Tta/abo cBoro crarycy mns mineid FATCA ta/abo mpo 3MiHY BIiAMOBIZHOTO CTaTycy CBOTO
MIPe/ICTaBHHKA.

21.4.7. [potsrom 30 kaneHIapHUX AHIB 3 JHSA OTPUMAHHS 3alUTY HaAaTH baHKy MOsSCHEHHS Ta iH(popMaIifo, SKII0 y BUTIaIKaX,

Bu3HaueHHX FATCA Ta/abo 3aransaum cranmaproM 3BitHocTi CRS, min wac abo micmst 3actocyBaHHs mpouexyp Hamexnoi kommiekcHOT
nepesipku baHk ni3HaeThCst 00 MaTUMeE MiJICTaBH BBaXKATH (MaTUME MiI03py), o PaXyHOK HameXHTh A0 MiA3BITHUX, ajle 1moao PaxyHky
Kunientom nonano iHpopMalito cTocoBHO cebe Ta/abo CTOCOBHO CBOIO MpECTaBHUKA Ta/abo JOKYMEHTH, sIKi BKa3yIOTh Ha Te, 0 PaxyHok
HE € MiA3BITHUM.

21.4.8. HanexxuuM umHOM ormtauyBaTu mociyrn banky 3rimHo 3 Tapudamm banky, mo niloTh Ha JeHb HaJaHHSA TaKol
MOCITYTH/TIPOBEICHHS oTepallii, Ta/abo 3TiHO 3 YMOBaMH BIAIIOBIIHOTO yKIageHOTo [loroBopy.
21.4.9. CamocTiifHO BiJCITIJKOBYBATH Ta 3HaHOMHTHCH 3i 3MiHamu 710 Y JIBO, Tapudis ta YMOB 3amydeHHs OaHKIBCHKHX BKIIAIB,

onpumonHeHnx bankom y mopsizky, BusHadeHoMy M Y JIBO. 3 mieto Metoro 3 inTepBanamu He Oinbire 5 (1r'sTn) KanenaapHux aHiB Kimient
3000B’s13yeThes BinBimyBatu Odiniiinuii caift banky, mepeBipsATH MOMTOBY Ta/abo eNeKTPOHHY KOPECIOH/ICHITII0. Y BUMAAKY HEAOTPHMAHHS
KitientoMm 115010 000B’a3Ky KilieHT He MOe MOCHIaTHCS Ha CBOIO HeoOi3HaHicTh i3 3MiHamu B YJIBO, y Tomy uucni y Tapudax, Ymosax
3ay4eHHs GaHKIBCHKUX BKJIAJIB (ICMO3UTIB), SIK MiZCTaBy Ul 3BUILHEHHS BiJl CBOTX 3000B’s3aHb 3a Oy/Ab-IKUM J[OroBOpOM, YKIIaJEHUM 3
bankom B pamkax Y /bO.

21.4.10. BignoBinHo mo Bumor IlomaTkoBoro koxekcy Ykpainu KiieHT 3000B’s3yeThest moBijomuTH baHk mpo cBil cratyc
¢izngHOl 0coOU-TiaNpHeMIsE a00 0coOH, sKa MPOBAJNTH HE3aIeKHY NpodeciiiHy misutbHICTh. HemoBimomieHHS (isndHUMEH 0ocoOamMH —
HAIPUEMISIME Ta 0C00aMH, SIKi POBOIAITEH HE3aJIekKHY Npo(eciiiHy isIbHICTB, PO CBiM cTaTyc baHKy mpu BiAKpHUTTI OyIb-IKOTO paxyHKY
TATHE 32 c000I0 HaKIaAeHHS Tpady 3 00Ky KOHTPOIIIOIOYHX OPTaHiB y po3Mipi, nependadeHoMy YHHHHM 3aKOHOJaBCTBOM Y KpaiHH.

21.4.11. VY Bumazaky JOCTPOKOBOTO IPHITMHEHHS 1ii KoBipeHocTi, BunaHoi Kimienrom IlpencraBruxy, mo Oyna Hamana n1o banky,
Kiient 30008’ s13anuii moBigomuTi BaHk npo npunMHEHHs Ail JOBIPEHOCTI LUIIXOM 3BepHEeHHs 10 BinainenHs banky 3 BiAmOBiAHOIO 3asBOIO.
Jlo momenty mnoBigmomnienHs Kiientom Banky mpo moctpokoBe mnpunuHeHHs [ii goBipeHocTi BaHK 3BiTbHSETHCS Bin Oyab-sKoi
BIAMOBIAANBHOCTI 32 HETaTHBHI HACTIKH, 1110 MOKYTh BUHUKHYTH Y 3B’s13KY 3 ii He3aKOHHUM BUKOpucTanHsaM [IpencraBHEKOM.
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21.4.12. Bimmkonysarti banky yci NOKyMEHTalIbHO MiATBEpIPKEHI 30MTKM Ta BHUTpATH, IO INOHeceHi baHkoMm y 3B'I3Ky 3
nopyiieHHIM KiieHToM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIaTbHOCTI.

21.4.13. VY pa3si opopmienns Kpeaury:

21.4.13.1.  BuxopucroByBatu Kpenur Ha 11i1i, 3a3Ha4eHi y Binnosigaomy KpeautHomy norosopi.

21.4.13.2. HanexHUM YHMHOM MOBEepHYTH KpeauT, Ta CIUIaTUTH MPOLIEHTH 3a KopucTyBaHHSA Kpenutom, komicii Ta iHII miaTexi
BiAMIOBiHO 10 yMOB KpenurHoro norosopy.

21.4.13.3.  Ha Bumory banky npotsrom 30 kaleHIapHUX JHIB HagaTH HEOOXiMHY iH(pOpMaNilo Ta JOKYMEHTH JUIS TIepeBipKH Horo
IUTATOCIPOMOXKHOCTI, ITOBOTO BUKOPHUCTaHHs KpenuTy, a Takox iHII JOKYMEHTH, 10 BUMararoTscst bankoM.

21.4.13.4. 'V Bumanky BuHUKHeHHS no KiieHTa mpereHsii 3 00Ky TpeTix ocid — 3miliCHIOBaTH BHKOHAHHS 3000B’s3aHb 3a
KpeauTHum 10roBopoM y MepHIoueproBoMy MopsiAKy, KpiM BUINAAKIB, BCTAHOBICHUX YHUHHHM 3aKOHOJABCTBOM YKpaiHH.

21.4.13.5. TIIporsrom aii KpeaurHoro norosopy He 3akpuBaTi PaxyHok y baHky, 3 sikoro 3aiiicHIoeThCs morameHHs Kpenaury.

21.4.13.6. Ilpotsrom xaii KpenutHOro 10roBopy muchMOBO MOBIAOMIIATH baHK Mpo yKiIagaHHS iHIINX IPaBOYKHIB, CIPIMOBAaHUX
Ha OTPUMAaHHS KPEIMTiB, MO3UK a00 1HIIMX JOTOBOPIB, IO MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb nepex baHkoM, He BHCTymaTH
MOPYYHTENEeM 3a KpeIUTaMH, O3UKAMH Ta IHIIUMH, y TOMY YHCIi TPOLIOBHMH, 3000B’sI3aHHSIMH TPETiX 0cid 6e3 momepeaHbol MICHMOBOT
sroqu banky.

21.4.13.7.  IlucsmoBo noBimomutn bank npo ygacts KiienTa y Oynp-sikiit cymoBiif cripaBi B SIKOCTi BiAIOBiiaua, 0OBHHYBaueHOTO
(mMiACYAHOTO), IPOTATOM 5 KaJIeHAApHUX JHIB 3 JaTH, KOJIU CTAJIO HPO IIe BiIOMO.

21.4.13.8. Y Bumaaxy npocTpO4YeHHS BUKOHaHHS OyAb-sSKUX 3000B’s13aHb 3a KpenmutHuM noroBopoM — He mi3Hime 10 kaineHaapHuX
JIHIB 3 IaTH OTPHMAaHHs NHChMOBOI BUMOTH baHky Hagatn 1o baHKy JOKyMeHTalIbHE MiITBEPKEHHS OTPUMYBAaHOTO IOTOYHOTO JOXOY.

21.4.13.9. Sxmo KiieHT Mae Hamip AOCTpOKOBO po3ipBaTté KpeauTHHIl ZOTOBip - MOBHICTIO MOBEPHYTH ojaepxkanuii Kpemur,
CIUTATHUTH MPOILICHTH 32 KOpUCTyBaHHA Kpenurom, KoMicii Ta HOracuTH iHOTYy 3a00proBaHicTh 3a KpeAuTHUM TOTOBOPOM.

21.4.13.10. HamaBatu Ha Bumory banky nporsroM 30 KaJleHIapHUX JHIB 3 MOMEHTY IIpe]’sIBIICHHS BUMOTH baHKOM, SKIIO iHIIHMH
CTpOK/maTa He Oyne BCTAaHOBJICHHWH y Takiii BUMO3i, HEOOXigHy iH(poOpMamilo A MepeBipkH IulaTocnpoMokHocTi KiieHTa, IibOBOTO
Bukopuctanus Kpenury ta BukoHanHs ['padiky miaTexiB TOIIO.

21.4.14. Y pasi posmimenns Braany:

21.4.14.1.  JlorpumyBatuck ymMoB JloroBopy OaHKIBCHKOTO BKIJIAAy, 30KpeMa IOJO 3apaxyBaHHsA cyMu Bxmamy na BxkmamHmit
PaxyHOK y po3Mipi Ta y CTPOKH, 110 BCTaHOBJEHI B JloroBopi OankiBcbkoro Bkiany ta Y BO.

21.4.14.2.  Ogpepxatu {oBiAKY PO CHCTEMY rapaHTyBaHHS BKJIaHiB (hi3MYHUX 0Ci0 y MUCBMOBIH (manmepoBiii abo eNeKTPOHHIH)
¢dopwmi, SKIIO BiH He Mae iHMHUX Airounx [lotounnx ta/abo Brmamaux paxyHkiB y banky Ta 3Bepratuch 1o baHKy 11 03HaHOMIICHHS 3 LI€IO
JloBinkoro BiamoBinHO a0 posainy «YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHJIOM 'TAPAHTYBAHHS BKIIAIIB».

21.4.15. Y pasi Binkpurrs IloTounoro paxynky/ Ilorounoro paxynxky 3 EII3:

21.4.15.1. He BukopuctoByBaTH PaxyHku [uid 31ilicHeHHs [LmaTiHUX omepalliii, MoB’sa3aHUX i3 3MIHCHEHHSIM MiAMPUEMHHUIIBKOT
TUSUTBHOCTI, Ta IHIINX 3a00POHEHUX YMHHHM 3aKOHOJABCTBOM YKpainu [1naTixkHUX omnepartii.

21.4.15.2. KonTtpomoBati pyx KomTiB 3a Paxynkom Ta moBimomisatu bank mpo Ilmarixkui omepamii, mo He BHKOHYBAJHCh
Kiienrom/[lepxarenem donatkoBoi kaptku/[IpeacraBankom. s mporo KimieHT 3000B’s13aHHI MOMICSIIT OCOOUCTO ofepKyBaTH y baHky
BUMIHCKY 32 PaxyHKOM B mopsaky BcranoBieHomy Y J1BO.

21.4.15.3. HeyxwibpHO TOTPUMYBATHCh yCiX MoJ0keHb nporo Y JIBO Ta mpaswn 6e3neku moao 3aificaeHHs [InaTixHuX onepariii
3a PaxyHkamu, B ToMy 4mcii 3 BukopuctaHHsaM [naTixHoi kapTku Ta/abo 3a momomoroto Cucremu FreeBank, B ToMy umcni 3a3HaueHHX B
YIBO.

21.4.15.4.  30epiratu yci JOKyMeHTH 3a [InaTi>kHUMH oneparisMu, 3po0IeHNMH 3 BUKOPUCTAHHAM [1naTiXkHOT KapTKH, MPOTIroM
180 xanennmapHux IHIB 3 naty 3aificHeHHs [lnatikHol omepaunii Ta HagaBaTH 1X 10 baHky Ha BUMOTY OCTaHHBOTO abO0 Ul BPETyJIIOBaHHS
CHIPHUX CUTYaIiH.

21.4.15.5. Y Bumaaky HOMIJIKOBOTO 3apaxyBaHHS KomTiB Ha PaxyHok KiieHTa moBepHyTH iX BripomoBx 3 OmepalliifHuX IHIB 3
JIaTH OJep>KaHHs BiIIOBIIHOTO MOBiTOMIIeHHS baHKy.

21.4.15.6.  KonTtpomroBatu cBiif ButpaTHHit TiMIT, HE TOITyCKatOUl BHHUKHEHHST HecaHKIIioHOBaHOTO 0BEepApadTY Ta HEOIUTAYeHUX
komiciit. [loramaru ycro 3aboproBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paxyHKY Y MOPSAKY, ependadenomy Y ABO.

21.4.15.7.  CamocriitHo BperypoByBaTH (hiHaHCOBI BigHOCHHH 3 JlepxkaTernsmu JlomaTkoBux kapTok Ta [IpeactaBHUKaMH.

21.4.15.8. 'V Bumagky JOCTPOKOBOrO po3ipBaHHs JloroBopy OaHKIBCBKOTO PaxyHKy, SK 3a BJIACHOIO iHIIIaTMBOIO, Tak i 3a
iHiniaTHBOIO BaHKy, 0 1aTé Horo po3ipBaHHs MOracHTH 3a00ProBaHiCTh nepes baHkoM y moBHOMY 00cs3i.

21.4.15.9.  3piiicHioBaTH TOMOBHEHHs PaxyHKy y po3Mipi, HOCTaTHbOMY Ul 3a0e3redeHHs baHKy MOXJIMBOCTI 3[iliCHIOBAaTH
JleGeToBmii mepekas y nopsaxy, BusHaueHomy Y J15O.

21.4.15.10. Ortpumarn y banky Burotoneny Ilmarixny xapTky/[lomaTkoBy KapTKy He Ii3Hime ocranHboro OmepamniifHoro mHs
MicCIIs, HACTYITHOTO 3a MicsieM o opMireHHs [InaTi>kHoi kapTky abo OJaHHS 3asBH PO BUITYCK [maTixkHOT KapTKH.

21.4.15.11. 3mepraruce no banky mis ozHaiiomieHHs 3 JIOBIIKOIO PO CHCTEMY TapaHTyBaHHs BKJIAIB (Pi3HYHHUX OCIO B MOPSAKY
Ta y croci6, 1o Bu3HaueHi B po3aini «YMOBU I'TAPAHTYBAHHS BKIIAZIIB ®OHIOM 'APAHTYBAHHS BKJIAIB».

21.4.15.12. TloBimomutu bank muceMoBo (y mamepoBiii ¢opmu B pasi 3BepHeHHs Ha Oyap-ske Bimminenus banky, abo uepes
Cucremy FreeBank 1uuisixoMm 3BepHeHHs A0 ciayxkOM MiATpUMKM y MoOOITBHOMY 3aCTOCYHKY (32 HasBHOCTI BIJNOBIZHOT TeXHIYHOT
MOJXKJIMBOCTI), abo muisixoM 3BepHeHHs a0 KonTakT-neHTpy banky) mpo ¢akt BukoHaHHs 3 iforo IToTOYHOro paxyHKy HEHAJISKHOI,
MMOMMJIKOBOI a00 HeaKIenToBaHoi [1maTikHoi omnepariii HeraifHO Micis TOTO, K Taka iHpopMaIlis cTana HoMy BiJioMa, a SKIIO BHACKIIOK TaKol
[Tnarixnxoi omepanii BinOynock 3apaxyBaHHS KomTiB Ha PaxyHok Kimienra - mporsrom 3 OmnepaniiiHux AHIB 3 JHS TakoTo 3apaxXyBaHHS
Hajatu banky IlnatixkHy iHCTPYKIIiIO 3 METOI MepeKa3y KOWITIB IUIATHUKY a0o, 3aJle)kKHO BiJl 0OCTaBWH, Ha/laBady IUIATDKHHUX IMTOCTYT
wratauka. Hapganusam 3rogm KimieHta Ha po30MOKYBaHHS KOIITIB Ta IOBEPHEHHS iX HEHAIEKHOMY IUIATHHKY € MPOCTABICHHS Ha
BunieBkasanii [Inarixniit incTpykuii Kiientom (fioro IlpencraBHrkoM) BiacHOpyuHOro mianucy/EnekTpoHHoro mianucy.

21.4.16. Y pasi ninkarouenns 10 Cucremu FreeBank:

21.4.16.1. Kiient 30608’ s3anuii 30epiratu coi [nenTudikauiiini qani y Micusax, HEAOCSKHUX AJISI CTOPOHHIX 0Ci0, Ta BXKUTH BCiX
3axoniB must 3amobiraHHs BTpatd (KpagiKKH, HECAaHKIIOHOBAHOTO JOCTYMy TpeTix oci0) Inentudikauiiinux manux Kiienra. Y Bumaaky
BUHUKHEHHA y KiieHTa mimo3pu mpo HECaHKIIOHOBAaHMH NOCTYN m0 BiIacHHX InenrtudikamiiHmx nanmx abo mo Cucremu FreeBank —
TEPMIHOBO NMPHUIUHATH BUKOpucTaHHs Cructemu FreeBank, moBimomutu npo nie bank aist 31ilCHEHHS 3aX0/iB 13 3am00iraHHs MIaxpaiChKUX
Il Tomo. Y BUIAnKy BTpaTH (KPamgiXKKH, HECAHKI[IOHOBAHOTO HOCTYILy TpeTix oci0) Inentudikarniiinmx nanux Kiienra ta/abo OcHOBHOTO
HoMepa Tenedony/ JlomatkoBoro Homepa TenedoHy, KU BHUCTyIaB aBTOpH3aLifHUM IHapaMeTpoM (JIOTiH) uist moctymy no CucreMu
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FreeBank Tta Ha sikuif 3xilicHIoeThCs BinnpasieHHss OTP-naposist, abo npu BUSIBICHHI BUIIAIKIB IPOBEICHHS 32 CBOIMH paxyHKaMH OIIepallii,
mo KiieHToM He CaHKIiIOHOBaHI, HETalHO 3BEPHYTHUCS A0 CIy)KOM MiATpUMKH baHKy 3 BUMOroro Oj0kyBaHHS Aoctymy a0 Cuctemu 3a
teneponom: +38 056 787 8888.

KiienT Hece BimnoBimanbHICTh 3a yci cBoi aii y Cucremi FreeBank, sixmro Bxin mo Cucremu FreeBank Oymo 3ailicHeHO 3 BipHUM
BBeneHHAM [nenTudikaniiinnx nanux Kiienra y Cuctemi FreeBank.

21.4.16.2.  Ilix vac Buxopuctanus Cucremu FreeBank KiieHT moBMHEH NOTpHMyBaTHCs BCIX BHMOT, IO BCTAHOBIIOE baHK, 3
nuTaHb Oe3nexu 00podeHHs [InaTikHUX IHCTPYKIii B €JeKTPOHHINA GopMi.

PO3A1JI 22. MIATBEPI’KEHHS KJIIEHTA

22.1.MMigmucanHsam 3asBU-3T0IU Ta KOXKHOTO JloroBopy mpo HaganHs baHkiBchkoi mociryru KiieHT miaTBepKye, mo:

- BiH o3Haitomnenuit 3 ymoBamu Y JIBO, Tapudamu banky, [Tyoniuaum gorosopom (odeproio) AT «BAHK KPEAUT JHIIIPO» mpo
YMOBH HaJlaHHA nociyru «P2P-nepekasu 3 kapTku Ha KapTKy» (a y pasi ykiaaeHHs JJoroBopy 0aHKIBCHKOTO BKJIaqy — TaKOXK 3 YMOBaMHU
3aydeHHs OaHKIBCBKMX BKJIAJiB) Ta iHIIOKW iH(pOpMamlieo 3a BimmoBimHor baHKIiBChKOIO MOCIyroro, mo Mmictatees B YBO Ta/abo
onpumoaHeHi Ha OdinilinoMy caiiTi banky (Bknaaka «IIpuBatHuM ocobam») Ta y Binpinennsax banky, BBaxae iX MOBHICTIO 3pO3YMUIHMHU,
PO3YMHHMH, CIPaBEIIMBIUMHU Ta NPUHHSIB 1X 6e3yMOBHO Ta y moBHOMY 00cs3i (okpim 3xilicHenHs KitieHTOM pa3oBoi omneparii Ha mixcrasi
JloroBopy kacoBoro o0OciyroByBaHHs, ko npuidHATTA YJIBO BinOyBaeThes B wacTuHi, Bu3HaueHiit Posminom 13 Y]JIBO), a Takox
3000B’s13y€ThCsl BHKOHYBATH IX B TOBHOMY 00Cs31;

- MITBEPIKYE, IO BiH yKiIanae JoroBip y TOMy 9HCII 3 JOTPUMAHHSIM MPUHIUITY «CBOOOIN TOTOBOPY», BU3HAYEHOTO CTATTAMH 6 Ta
627 LluBinbpHOTO KOJEKCY YKpaiHu;

- no yknagaaHs YJIBO Tta koxxHoro JloroBopy mpo HamaHHS bankiBcbkoi mocmyru KimieHT oTpumaB ycro iH(opMamiro cTOCOBHO
BigmoBinHOi baHKiBCcEKOT MOCIyrH B 00¢s31 Ta y MOPSIKY, 0 ependadeHi crarTero 7 3akoHy Ykpainu «[Ipo ¢inaHcoBi mociayru Ta GpiHaHCOBI
kommaHii» Ta c1.30 3akony Ykpainu “Ilpo miatikHi nociayrn”. KiieHT 3acBimdye, mo 3a3HadeHa iHQopMais € JOCTYIMHOK y BigaineHHsax
Banky ta/a6o Ha OdiuiiiHoMy caliTi baHKy, a TAKOXK € ITOBHOIO Ta JOCTATHBOIO JUIS TPABIIIBHOTO PO3yMIHHS CyTi BaHKiBCBKHX MOCITYT;

- TOKYMEHTH Ta BigoMocTi, HajaHi Kiientom banky 3 MeToro yknanenus JJoroBopy Ta Taxi, mo OyayTs HagaBatuch Kiientom banky
npotsiroM 1ii JloroBopy, € YMHHUMH (TIHCHUMM), BIIOMOCTI — JTOCTOBIPHUMH, a KOMIl JOKYMEHTIB BiIOBINAIOTh OpUTiHAIY;

- 31 3micToMm crateit 190 «lllaxpaiictBo» i 222 «lllaxpaiicTBo 3 iHaHCOBMMH pecypcamm» KpumiHaiasHoTo Kostekey Ykpainu KitieHT
03HAHOMJICHHUH;

- floMy BijOMi BU3HAuYCHI 3aKOHOJABCTBOM YKpaiHU HacHiaku ymucHoro HamanHs Kiienrom JlokymeHTy camocrtiiiHoi ominku CRS
CTOCOBHO ce0e 3 HeIOCTOBIpHIMH BiTOMOCTSIMH, IIIO MTPHU3BENO 10 HEBCTAHOBIJICHHS MiA3BiTHOCTI Paxynky mis Kimienra.

PO3A1J1 23. BINIIOBIJAJIBHICTD CTOPIH TA YMOBMU 3BIJIBHEHHS B1J BIATIOBIJAJIBHOCTI

23.1. CropoHH HeCyTh BiMOBIAAIBHICTH 32 TIOPYIICHHS CBOTX 000B’S3KIB BiIMIOBIIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH,
ymoB Bignosiaaoro Jlorosopy ta Y IBO.

23.2. CropoHa JloroBopy, sika mopyuiuia 3000B's13aHHS, 3BITLHIETHCS BiJl BiITIOBIAaTBHOCTI 32 MOPYILIECHHS 3000B'sI3aHHS, SKIIIO
BOHA JIOBEZE, IO [I¢ MOPYIIECHHS CTANOCs BHACHIIOK BHIIAAKy abo (opc-MaxopHux obGcTaBMH (0OCTaBMHM HenmepeOOpHOI CHiM), II0
3acBi4yI0ThCsE TOProBO-IIPOMHUCIIOBOIO TANIATOI0 YKPATHU Ta YIIOBHOBa)KEHUMH HEIO PEriOHaJbHUMHU TOPrOBO-MPOMHUCIOBUMH HalaTaMu.

23.3. Bank He Hece BiqnoBigaabHOCTI:

- 3a 30MTKH 200 iHIIII HEraTHBHI HACHTIZKH Yy 3B’s3KY 13 IpoBeIeHHAM Oyab-sKoi [Imatixaoi oneparii 3a PaxyHkamu, sIKII0 Taki 30UTKH
200 HeraTWBHI HACII/IKK CTAJIMCh BHACTINOK mopymeHHs Kiientom mpasui 6e3neku, BukinaneHnx B YIBO abo naganux bankom B iHImmit
cnoci6, abo Hepdanoi moseninku KimieHTa Ta B 1HIINX BHUIAAKAX, KOJH L€ CTAIOCH HE 3 BUHU baHKY;

- 32 MOXIIMBE pO3roJionieHHs iHdopMmalii mpo pyx komrTiB 3a PaxyHkom KirieHTa, 110 MOXe CTaTHCS BHACTIJOK BiJICYTHOCTI
HaJIOXKHOTO 3aXUCTy NepeadadeHnx foMosieHoctsiMu banky ta Kitienrta crioco6iB (kananiB) nepenadi inpopmanii. KitieHT ycBinoMiioe pusuk
nepenadvi iHpopmarii KaHanaMu 3B’ 3Ky, 110 MAIOTh HU3BKUI PIBEHB 3aXHCTY, Ta IPUMac Ha ce0e BiMOBIIHI PH3HKHY;

- y pasi BinmoBu Hamatu KiieHTy mocmyry Ta/abo mpoBecTH omeparito, SIKIIO BOHHM He mependadeHi Tapudamu banky ta/abo
BiZICYTHOCTI Y BaHKY TeXHIYHOi MOKJIMBOCTI Ha iX MPOBEICHHsA/HAlaHHsA, Ta/a00 B IHIINX BUNagkax, nependadennx ¥YIbO ta/abo unHHEM
3aKOHO/IaBCTBOM Y KpaiHu;

- 3a Oynp-sKi HeraTWBHI Hachigkd st KitieHTa, M0 BHHUKIM B pe3yibTaTi MEBHUX MOJiil a00 0OCTaBHH, IO 3HAXOMATHCS 1032
KOHTpoJieM baHkoM, 30Kkpema y 3B’ 513Ky 31 3005iMH y poOOTi 30BHIIITHIX CHCTEM OILIATH, pO3paxyHKiB, 00pOOKH i epeaadi TaHuX, i3 TEXHIYHHM
CTaHOM KOMIT FOTEpHOTO Ta iHIIoro ycrarkyBanHs KiieHta, Hu3bKOIO sikicTio poboTtn anapatypu ATC (aBroMaTnuHOT Tene(oHHOT cTaHIIiT)
Ta/abo KaHauiB 3B 53Ky, sKicTio [HTepHeT-kaHaniB KitieHTa, i3 BIAKIIOYEHHSM eIeKTpOEHepril Ta/abo YIIKOMKEHHSIM KaHAIIB 3B 53Ky, i3
300sIMH TIPOrpaMHOT0 3a0e3NeyYeHHsT TPETiX 0cid Ta/abo 3apaXKeHHs MPOrpaMHOro 3abe3nedyeHHs Bipycamu, Ta/abo y BUMAAKY BiJICYTHOCTI
3B’s3Ky 3 bankom He 3 BuHM baHKky TOI110;

- 3a Oy/p-5IKi OMOCepeIKOBaHi, TOOIYHI a00 BHITAJKOBI 30UTKH YU MIKOAY (Y TOMY YHCHI YITYIIEHY BUTO/Y), HABITh Y BUITAAKY, SIKIIO
Bank OyB MOBiTOMIIEHUIA TIPO MOXKITUBICTE BAHUKHEHHS TAKUX 30MTKIB UM MIKOH;

- 3a BIIMOBY TpeThOI CTOPOHH MNpHiHATH IInaTikHy KapTKy Ta/abo 3a OOMEXeHHs 100 BHUKOpUCTaHHS ILIaTiXHOI KapTKH,
BCTaHOBJICHI TPEThOK CTOPOHOIO, 30KpeMa Yy pa3i BCTAHOBJICHHS JIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpUMaHHs JlepxaTeneM roTiBKH Y
GaHkomaTax (0HOPa30BO, MPOTATOM JIHS, 32 MICAIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KiieHTy y pe3yibrari Aiil TpeTix ocib, skiio npu 3ailicHenHi onepauii [nentudikaris Jepxarens [Inatixuol
KapTKH IPOBOJIMIIACS METOAOM T0JI0COBOT ABTOpH3aLLil;

- 3a 30MTKM 00 iHIINI HEraTHBHI HACIIJKM IIiJ 4ac HAJISKHOTO BHKOHaHHA baHkom ymoB JloroBopy Ta ¥YJIBO Ta BUMOr YMHHOrO
3aKOHOJIABCTBA, 30KpeMa ITiJt uac 3ailicHeHHs bankom QyHKIiN cy0’ KTy (hiHAHCOBOTO MOHITOPHHTY.

23.4. baHK Hece BilIOBiJaJILHICTD:

- 32 He3aKOHHE PO3TOJIOIIECHHS B OyAb-aKilt popMi (yCHIH, MHCEMOBIH, €IeKTpOHHIT) a00 BUKOpHCTaHHS OaHKIBCHKOI TAEMHHUIL Ta/a00
iH(popMarii, 0 CTAHOBUTH TAEMHUIIO (iHaHCOBOI mociyru, bankom abo Horo mparmiBHUKaMH (KpiM BHIIAJKIB, KOJIM TaKe BUKOPHUCTAHHS
Ta/ab0 PO3royIOLICHHS perjiaMeHTOBaHe 3ro/1010 (1o3Bosiom) KitienTa, B ToMy 4mcIi 1110 MiCTUTBC y BignoBigHomy Jorosopi ta VB0, Ta/abo
BUMOTaMH YMHHOTO 3aKOHOJAaBCTBa YKpaiuu), bank Hece BianoBimanpHicTh nepen KilieHTOM LUIIXOM BiJUIKOAYBaHHS 30HUTKIB y BHIVISII
psIMOT AiCHOT MIKOIH;
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- 3a IIOpYIIECHHs CTPOKiB BukoHaHHs [TnatiHuX onepaunii, mo cranocs 3 BuHU bauky, — bank crutauye KiieHTy meHro, mponeHTy ta
BIJIIIKOJIOBYE HOMY 30HMTKH y 3arajJbHOMY moromkeHoMy CtopoHamu po3Mmipi (3 ypaxyBaHHsAM iHAekcy iH¢uranii) 0,01 BizcoTka cymu
npoctpoueHoi [Inatixuoi onepaii 3a KOKHUIA IeHb IPOCTPOUYEHHS, ajie y Oyab-aKoMy pasi He Oinblie 2 BincoTkiB cymu [lnaTixkHOT onepantii;

- 3a 3xilicHeHHa noMuIIKoBo1 [ImatixHo1 onepauii, o cTajacs 3 BUHU baHky, - bank crumauye KimieHTy meHro Ta BiIIIKOAOBYE HOMY
30UTKH y 3arajJibHOMY moroukeHoMy CTOpoHaMH po3Mipi (3 ypaxyBaHHAM iHAekcy iHGuanii) 0,01 BincoTka cymu nommiakoBoi [lnaTixxHOT
oreparii, MOYMHAIOYN BiJ] JHS BHKOHAHHS MTOMIUIKOBOI [ImaTikHOI omepamii 1o AHS MOBepHEHHs cyMH nepekasdy Ha Paxynox Kiienra, 3a
KOKHHMI JIeHb IPOCTPOYEHHS, aie y Oy Ib-1koMy pasi He Oijblre 2 BiZICOTKIB CyMH MOMIIKOBOI IIaTixHOT omepartii;

- 3a TIOpYIIEHHS BCTAHOBJIEHNX J[0roBOpoM 0aHKIBCHKOTO BKJIaay CTPOKIB IIOA0 MOBepHEHHs cyMHu Bxiany, bank crutauye Kiienty
TICHIO, SIKIIO TaKa 3aTpUMKa cTanacs 3 BUHU banky. CTOPOHM JOMOBIITHCE, IO BAPTICTH i€l MOCITyTrH 3a JloroBOpOM BH3HAYAETHCS SIK PO3MIp
CyMH IIPOIICHTIB, HapaXxoBaHUX baHKoOM 3a ocTaHHi# (MOBHUIT) MicsALs po3MilieHHs Bxiany;

- 332 BUKOHAHHS HEAKIICNITOBAHMX/HEHAICKHUX [IIaTiKHUX oOIepamii Ta pPH3HK BIAMOBIAHUX 30MTKIB, TNPH IBOMY Taka
BIAMOBIAaNbHICTh BUHHKAE y BaHka BUKIIOYHO 3 MOMEHTY oTpuMaHHs bankom moigomuenss Kiienra mpo dakt Brpatu EII3 Tta/abo
InauBinyanpHOI 001iKOBOT iH(pOpPMAILLiT, HATaHOTO B MOPSIIKY, BcTaHoBIeHOMY Y IBO Ta/abo JJoroBopom;

- 3a TIOpYIIEHHS CBOiX 3000B’s3aHb 3a BiJIOBITHUM J[OTOBOPOM 3TiZHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOT'O 3aKOHOJAaBCTBA
VYkpainu.

23.5. KitienT Hece HacTynHY BilnoBigajJbHiCTh:

23.5.1. 3a mopyImIeHHs1 cBOiX 3000B’s3aHb 3a BiMOBITHHM JIOroBOpOM — 3TiHO 3 YMOBaMH Takoro JloroBopy Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

23.5.2. Y pasi nananns Kpenury:

23.5.2.1. 3a mopymenas ymoB KpeamtHoro moroBopy Kiient Ha BuMory bBaHky 3000B’s3aHUil CIUIATHTH B TEPMiH/CTPOK,
BU3HAUYCHHUH Y BUMO3i:

- Y BUMAAKY IPOCTPOYCHHS BUKOHAHHS OY/b-sIKOTO TPOLIOBOTO 3000B’s13aHHS — CyMy OOpr'Y 3 ypaxyBaHHSIM iHAEKCY iH}IILIiT 3a Bech
4ac MpOCTPOYEHHS;

- 3a HECBOEYACHY CIUIATy HapaxOBaHHX IIPOLICHTIB 3a KOPHCTYBaHHA KpeanToMm — IeHIo 3a KOXKEH JeHb IPOCTPOYCHHS B PO3MIpi
NoABIHHOT 00JiKOBOI cTaBkM HamioHampHOro OaHKy YKpaiHW, IO Aisila y Hepiof Takoro MPOCTPOYEHHsS, Bil CyMH HPOCTPOYEHOT
3a00proBaHOCTI 3a MPOLEHTaMH, ane He Oinbine 15% Bix cymMu IpocTpodeHoi 3a00proBaHOCTI 3a MPOIEHTAMH, SKIIO iHIIe He IependadeHo
ymoBamu KpeautHoro 1orosopy;

- 3a iHII1 opynIeHHs yMoB KpeauTtHoro norosopy - mrpadHi caHkmii, BU3HaYeHi KpequTHIM J0TOBOPOM.

Bumora banky mono cratu Buie3a3sHaueHUX IUIaTeXiB HanpaBiseTses KiienTy BiamosinHo mo m. 2.7 Y/BO.

Crutara nieHi Ta mrpady He 3BiIbHsA€ KiTieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, nependadeHnx KpeauTHIM 10roBOpOM.

23.5.3. ¥ pasi BinkputTa Paxynky Ta migkiaouennst 1o Cucremu FreeBank:

23.5.3.1. Sxwmpo iHme He nepexdaveHo BiaIOBiIHUM J[oroBopoM, 3a mopymeHHs 30008’ s13aHb KilieHTa 11010 CIJIaTH BUHATOPOIH
Banky KiienT Ha Bumory banky 3000B’s13aHHI CIUIaTHTH B TEPMiH/CTPOK, BU3HAYESHUH y BUMO3i, IEHIO Y PO3Mipi MOBIHHOT 00JIIKOBOI CTaBKH
HBY, mo nie Ha naTy BUHUKHEHHS 3a00pTOBaHOCTI, Bi cyMu 3a0oproBaHocti Kirienra nepen bankoM 3a Ko)KeH JeHb MPOoCcTpodeHHs. Bumora
Banky mono craty BuIe3a3HaueHUX IUIATEXiB HanpasiseTbes Kimienty BiamosigHo no m. 2.7 Y/BO.

Crutara nieHi Ta mrpady He 3BinbHse KitieHTa Bi BUKOHAHHS iHIIUX 3000B’s13aHb, ependadeHux JJoroopom.

23.5.3.2. KiuieHt Hece BimmoBimaibHICTH 3a Bei [lmarikHi omeparii 3a PaxyHkamu, B TOMy 4HCIi HECAaHKIIOHOBaHi, 3ifiCHEeHI
HuM/[lepxxatenem JlomarkoBoi kaptku/IIpencraBHukoM, BKIrouaroud [lmarikei onepamii, 3x4ifiCHEHI 3 BHKOpHCTaHHAM [lmaTiXHHX
kapTok/JlomaTKOBUX KapTOK Ta 3a qormomoroto Cucremu FreeBank, Ta [TnaTixkai onepaiiii, o He BUMararoTh ABTOpPH3aIlii.

Opnak KiieHT He Hece BiAMOBiAaNbHOCTI 3a 3aificHeHHs [lmatixHux omeparlii, skmo [lnaTikHy kapTKy Oyj0 BUKOPHUCTAHO Oe3
¢iznunoro npexn’ siBienHs KitientoM Ta/abo enextpoHHoi ineHThdikarii camoi [TnarixHoi kapTku i KiieHTa, OKpiM BUIIaAKIB, Tepea0dadeHnx
YJBO, a6o skuo bankom noBezaeHo, 1o Ail un Oe3misuibHicTh KiTieHTa mpu3Benu 10 BTpaTH, He3akoHHOro BukopucTanus [1IH-koxy abo
iHmIo1 iH(popMaltii, mo aae 3Mory iHimiroBat [InaTixHi oneparrii.

Bank 3000B’s3aHUI BiAMIKOAYBAaTH yci 30MTKH, II0 BHHUKIH BHACTIJOK HENOTpuMaHHS HUM BUMOT YJIBO, y pa3i moTpumaHHsS
Krienrom/[lepxarenem sumor Y IBO Ta nopsinky 3BepHeHHs 10 banky, BusHauenoro B Y /5O.

23.5.3.3. KitieHT Hece BiAMOBINANBHICTH 3a BIATIOBINHICTH iHpOpMaIii, 3a3HaueHoi HUM y [lmatikHii iHCcTpykii, cyTi [lmarixuaol
omepauii. Y pa3i BusBieHHs HeBianoBimHocTi iHdopmanii KmieHT Mae BigmkomyBati baHky mikomy, 3amofisHy BHACTIJIOK Takoi
HEBIMOBITHOCTI iHpOpMAILiT.

23.5.3.4. KnieHT Hece pu3uK 30MTKIB BiJi BUKOHAHHS HeHaJeXHUX [[MaTiXHUX omepaliil Ta BiJMOBiJalbHICT, NpH 1boMy KiieHT
Hece TaKy BiJIOBiaNbHICTh 10 MOMEHTY HajiaHHs baHky noBinomieHHs npo ¢akt Brpatu EI13 ta/abo [nauBinyansHoi 0651ikoBO1 iH(popMmariii
B TIOps/IKY, BcTaHOBIIeHOMY Y JIBO Ta/abo JloroBopom.

PO3JLJI 24. CTPOK JIIi YABO, IIOPSIIOK PO3IPBAHHA YJIEO

24.1. YJBO nna Knienra Habupae ynHHOCTI 3 1até npuiHATTS Kiiearom ITy6uiaHoi npono3unii (a came HagaHHs 3asiBU-3rou abo
yknazfeHHs JloroBopy npo HajgaHHS baHKIBCBKOT mocimyrn).

24.2. Hist uporo YIBO nuist Kitienta npunuHseTses:

- B 1inoMy - y pasi ckacyBanHs Y IBO bankowm, npo mo bank nosinomise Kitienra He mi3nime Hix 3a 30 kaJeHIapHUX JHIB 10 iX
CKacyBaHHs, a00 y pa3i NpUITMHEeHHs/po3ipBaHHs Beix JloroBopis, ykinageHnx Mk bankom ta Kitientom, gactunoto skux € Y 1bO;

- IO BiZHOLIEHHIO 10 TnpaBoBinHOcHMH CTOpiH 3a OKkpeMuM JlOroBOpoM Npo HajaHHS bBaHKIBChKOI MOCIYyrH - 3 MOMEHTY
MIPUMTUHEHHS/PO3ipBaHHs BinoBigHOTO [loroBOpy 1npo HagaHHS baHKiBChKOT OCITYTH.

24.3. Tlopsanox Ta mincTaBu MPUNMHEHHS okpemoro JloroBopy npo HamaHHs baHkiBChKOI mocyTH, ykiageHoro y pamkax Y B0,
Bu3HavaeTscs Y ABO ta ymoBamu Takoro okpemoro JloroBopy npo HagaHHs baHkiBcbkoi mocmyTH.

PO3ALJI 25. NPUKIHIEBI NOJIOKEHHS

25.1.  Hlnsxom npuennanns go YBO KiieHT Hamae 3roay Ta moromkyeThes 3 TUM, 10 baHk Mae mpaBo 31ilCHIOBaTH (OTO3HOMKY
Ta BiZieo Harysix y 30Hax obciyroByBanHs KiieHtiB, dpoTtorpadysanns KiieHTiB Ta iX JOKyMeHTIB, a Takox (ikcamilo yciMa MOXIMBUMU
TEeXHIYHUMHU 3acobamu KoHTakTiB 3 Kitientamu (y ToMy uucii aymiozanuc Tene(OHHHX PO3MOB Ta iHILIE) y HpHMilleHHsIX banky Ta Ha
npuctposix banky 3 Meroro 3abe3rnedeHHs: Oe3MeKy Ta HaJeKHOro obcinyroByBanHs KiienrtiB. baHk Mae mpaBo 30epiraté Bimeo3anmucH Ta
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¢ororpadii y mogaipnioMy, a TakoX MOIIUPIOBATH X y BUMAAKax, HepeadadeHNX YHHHUM 3aKOHOAABCTBOM Ykpainu. [IpuennanusM mo
VJBO Kiient Hagae Banky mpaBo BHKOPHCTOBYBaTH Bifeo3amucH, ¢oTorpadii Ta 3amucu TeaehOHHHX PO3MOB B SIKOCTI TOKasiB y
MpOIECyaNbHUX JisIX Ta MIATBEPIUKYE, [0 BUKOPUCTAHHS TaKHUX Bileo3amuciB, hororpadiii Ta 3amucis TenepOHHIX PO3MOB HE € IOPYLICHHIM
HOro KOHCTUTYLIMHUX mpaB 3rigHo 3 cT. 31 Konctutynii Ykpainu, a € HeoOXiTHUMHU 3aX0JaMH 3 METOIO 3al00IrTH 3JI0YHHY YH 3’ SICyBaTH
iCTHHY i/l 9ac PO3CIiLyBaHHs, SIKIIO IHIIUMHU CIIOCOO0aMK OAepKaTH iH(OpMALIiF0 HEMOXKIIHBO.

25.2. Cnopu Ta po30iXHOCTI, II0 BHHUKAIOTh MK CTOpPOHAaMHM, BHPINIYIOTECS IUIIXOM IEPEroBOpiB ab0 y CyIOBOMY HOPSIKY
BIATIOBIZTHO 10 YMHHOTO 3aKOHOJIABCTBA Y KPaiHH.

25.3.  CTOpOHM BCTaHOBIIOIOTH CTPOKH ITO30BHOI JaBHOCTI 32 BUMOTaMHM IIPO CTATHEHHS KpemuTy, NMponeHTiB 3a KOPHCTYBaHHS
KpenuTtom, komicismu, eHsmu, mrpadamu (HeycToiikamu) TpuBaiicTio y 10 (necsTs) pokiB.

25.4. 'V BcpoMy, 1[0 He INepeadayeHo BiANOBiAHUMH OokpemMuMHu JloroBopamu mpo HamaHHS bankiBcekoi mocmyru ta YBO,
CTOpOHU KepYIOThCS YHHHUM 3aKOHOJIABCTBOM YKpaiHH.

25.5.  VYci3Minu Ta gonoBHeHHA 10 YIBO € unHHNMHE, SKII0 BOHU MPUHAHATI BiAmoBigHO a0 Bumor Y IBO.

25.6. 'V pasi, skmo Oyne 3po0ieHO BHCHOBOK NPO HE3aKOHHICTh, HEMIMCHICTH a00 HEMOMJIMBICTh BHUKOHAHHS OyIb-sIKOTO
nonoxeHHs YJIBO, Takuil BUCHOBOK He BIUIMBaTHME Ha peluTy nonoxens Y BO.

25.7. bank oromomenssaM [1y6miunoi npomosumii, a KitienT — mixnucanusm 3asBu-3roan abo ykiageHHIM JloroBopy mpo HaJaHHSI
BaHkiBchKOI MOCITYTH 3acBiqUyIOTh (GaKT Toro, o ykiaaganHs YJIBO Ta cami monoxxenHs Y/IBO BiinoBinaroTs BUIBHOMY BOJICBHSBICHHIO
CropiH, )xoHa 31 CTOpiH He 3HaXOIUTHCS ITi/T BILIMBOM TSDKKHX 00CTaBUH, MpuMycy Toio, ymoBn ¥ JIBO st CTopiH € B3a€MOBHTiIJTHIMH Ta
MTOBHICTIO 3p03yMUTUMHU, CTOPOHHU TOCATIIN 3TOJH MIOAO0 YCixX icTOTHHX yMOB Y JIBO.

25.8.  VYwmou 1.2.5.5 YIBO He BIUIMBaIOTh Ha MpaBoBiqHOCHHU banky 3 KiieHTaMu, 1o BUHUKIIM 10 AaTH HAOYTTS YUHHOCTI Li€I0
penakuiero Y/BO.

I'osioBa IIpaBainns
AT «BAHK KPEJUT AHIIIPO» IManoB C.M.
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Jonatox 1.1

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00cITyroByBaHHS KITI€HTIB — (Di3UIHUX 0OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsigaxenns npo Binkinkanada [lnaTtixkaol iHcTpykmii
nOYamoK 3pasKy

Po3snopsiizkeHHs1 PO BiAKJIMKAHHS
Inatixkuoi iHCTpYKLiT

Axmionepaomy ToBapuctsy «BbAHK  KPEJUT
JHITTPO»

[TnatHuK/iHiIaATOP
PHOKIIII mratHuka/ininiaTopa

Hapmanusm nporo Posnopsypkenns Biakmukato [Inatixkay iHCTpyKiiro Ne BiJ

[Mignuc ininiatopa [lnaTixHol onepartii

I[aTa Ta 9aC HAAXO/PKCHHA POSHOpSI,Z[)KeHHSI B baHk: : P

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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Honatok 1.2

0 YHIBEpCaIbHOTO JOTOBOPY OaHKIBCHKOTO
00CIyroByBaHHS KITI€HTIB — (Di3UYHUX OCi0
y AT «bAHK KPEJIUT JIHITTPO»

®opma Po3nopsiakeHHs MPO BiAKJIMKAHHS 3roau Ha BUKoHaHHs IliaTixkHoi omepamnii
NOYamoK 3pasKy

Po3nopsiizkeHHs PO BiAKINKAHHS
3roau Ha BuKoHaHHA IliaTizkHol onmepamii

Axuionepaomy TtoBapuctBy «bAHK KPEIUT
JHITTPO»

[TnatHuK/iHiIaATOP
PHOKIIII mratHmka/ininiatopa

Hanauusm 1iporo Po3nops/pkeHHs BiIKIIMKAKO CBOKO 3roly Ha BHKOHaHHs [lnaTikHOi omeparlii, HajjaHy B
[Tnarixuiii iHCTpyKIIii No BiJ (abo) B JloroBopi 3a3HaAuUMU HA38y 002060py Ne BiJ|
, YKIIaIGHOMY MK MHOIO Ta 3a3HAYUMU HA38Y KOHMpa2eHma

ITignuc Kimenra

[Hara ta yac HagxomkeHHs: Po3nopsixeHHs B baHk: : p.

(05 naneposoi popmu)
[Migmuc banky

KiHeyb 3pasKy
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tdororpadii y nonaneimomy, a Takox NOMMPIOBATH iX y BANALKAX, NepenGaYEHHX UHIHUM 3aKOHOJABCTBOM YKpaiHu. [puennanusam a0
YJBO Knienr nanae Banky npaBo BHKOpHCTOBYBaTH Bixcosamuch, doTorpadii Ta 3amucu TenedoHHHX PO3IMOB B AKOCTi JOKa3iB y
NPOLECYATEHNX ifX Ta M ITBEPIIKYE, 10 BUKOPUCTAHHS TAKKX Bileo3anucie, Gororpadiii Ta 3anucis Tened)oHHIX PO3MOB He € HOPYILEHHAM
fioro KOHCTHTYLiHHKMX npas 3riguo 3 cr. 31 Konerurynii Vipainy, a € HeoOXiIHMMH 3aX0aMH 3 METOIO 3al00irTH 3104MHY WK 3'SCyBaTH
icTHHY HiZ 4ac po3ciiayBaHHS, AKIIO HIIMMH crocoGamu o1epkard iHjopMaIliio HEMOMIHRO,

252, Cropu Ta po3bixHOCTi, W0 BHHMKAIOTE Mik CTOPOHAMH, BHPIIIYIOTECH LLISXOM NEPEroBopik abo y CyZ0BOMY MOPSIKY
BiJNOBiZHO 10 YHHHOTO 3aKOHOABCTRA Y KpaiHH.

253. CropoHM BCTAHOBMIOIOTE CTPOKH TIO30BHOT JIABHOCTI 3a BUMOraMM NPO CTATHEHHS KpenuTy, NpoleHTiB 32 KOPHUCTYBaHHS
Kpeaurom, komiciamu, nensmu, mrpadamu (Heycroiikamin) Tpusanictio y 10 (aecats) pokis.

254. 'V BeboMy, wo He nepenbavycHo BiAMOBiTHMMEH okpemuMu JloroBopamy npo HajauHs Bamkirckkoi nocayru ta VJIBO,
CTOpOHH KepyrOThCs YMHHUM 3aKOHOIABCTBOM YKpaiHu,

25.5.  Vci 3minu Ta nonoeHenHs 10 YIBO € YHHHMMH, SKLIO BOHM NPHIHATI BiMOBiIHO 10 Bumor VIBO.

256. VY pasi, sxmo Gyae 3po6ieHO BHCHOBOK NPO HE3AKOHHICTh, HENIHCHICTH a00 HEMOMNUIMBICTH BHKOHAHHS GYIb-AKOIO
nonoxenns ¥YJIBO, Takuii BICHOBOK He BIUIMBATHME Ha pelITY nojaoxens ¥ JIBO.

25.7.  Bank oronowenHam [Ty6niunoi mponosuuii, a Kiient — nianucanusm 3assu-3rogm abo yknaxeHnsM JIOroBopy npo HagaHHs
BankiBcbkoi Mociyrn 3acsinuyiots dakr Toro, mo yknagauus YJIBO Ta cami nonoxenns YJIBO Bianosinaiors silbHOMY BOJEBHSBIEHHIO
Cropin, xo0aHa 3i CTOPiH He 3HAXOIUTHCS NiJl BIVIMBOM TSKKHX 0GCTaBHH, IPUMYCY Towo, yMod Y IBO mms CTOpiH € B3aeMOBHIIIHUMH Ta
MOBHICTIO 3p03yMinuMy, CTOPOHH TOCATIIM 3ro/IM 100 YeixX icrotHux ymos VJIBO.

25.8.  Ywmosu n.2.5.5 Y/IBO e BrimBaioTs Ha npasosiqnocunn Banky 3 Kiientamu, Mo BUHHKIM N0 1aTH HaGYTTs YMHHOCTI Li€l0
penakuicio VIBO.

T'onosa IpaBainus

AT «bBAHK KPEJIUT JHITIPO» IManos C.M.
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