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Ha6upae ynnnocrTi 3 28.03.2021

IloBHe AKIIOHEPHE TOBAPUCTBO «bAHK KPEAWUT JHIITPO» (ckopoueno AT «bank Kpenur {Hinpo»)
HaliMeHyBaHHs

Banky:

Micue3naxomxennsi: | Ykpaina, 01033, m. Kuis, Byn. XKunsHcbka, 32,

Kon 3a €PIIOY 14352406

Kopn 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr

Tenepon Konrakr-
HeHTpY:

IUTA A3BiHKIB Ha Teputopii Yipainu — 0 800 507 700 (6e3xk0mTOBHO);
JUTSL A3BIHKIB HA TepUTOPii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu omepatopa).

Jlimen3ii Ta 1o3B0IH
0aHKy:

BankiBcrka minen3is Ne 70, Bunana «22» xoBTHs 2018 p. HanioHansHiM OaHKOM YKpaiHu, 332 HOCUNAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buan 6aHKiBCbKHX

0aHKIBCHKI Ta iHIII (hiHAHCOBI MMOCIYTH BiAMOBIAHO 10 3akoHY YKpainu «IIpo 6aHku 1 OaHKIBCBKY IiSUTBHICTBY,

MOCJIYT: B TOMY YHCIIi BIAKPHUTTS PaxyHKiB, HAJAHHS KPEAUTIB, 3aTy4eHHs BKIA/IB (JEIO3HUTIB).

Tapudn: 3a mocunanHsM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcroTHi 3a nocwransam _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu
XapaKTepPUCTUKHU

mocJyr 3 HalaHHSA

CIIO2KUBYOI0o

KpeauTy.

IcroTHi 3a nocwranssam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTepPUCTUKHU

MOCJYT 3 3aJIy4eHHSs

0aHKiBCHKOI0

BKJIAY (1€m03MTY):

Tlopsinok i 3a NOCHUJIaHHAM

npoueaypa saxucry | https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu_personalnyh_danyh_vytyag.pdf
TepPCOHATBHUX

JaHuX (BUTHI):

Topsanok aiii 6aHKy
B pa3i HeBUKOHAHHS
KJICHTOM
000B’S3KiB 3riTHO 3
JIOTOBOPOM NIPO
HATaAHHA
0aHKIBCHKHX
MOCJIYT:

34 MIOCWJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_d_y banku_pry nevykonann_kl_ntom_obovyazk v_zg_dno_z_dogovo
rom.pdf

Ilopsigok po3rasay
0aHKOM 3BepHEHb
KJI€EHTIB (BUTHI):

34 IMOCHUJIAHHM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen Kkl nt v.pdf

Po3nin «3BepHeHHst
rpoMasiH»
odiuiiinoro
InTepuer-
NnpeIcTABHUITBA
HauionaasHoro
DaHKYy:

3a nmocunanuam https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanist npo
cucremy
rapaHTyBaHHs
BKJIAAiB ¢izuuHnx
ocio:

3a nocunannam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilonepenskenns:

[IpuennanHs xiieHTa 10 MyOIidHOI Mpomo3uLii (odepTn) nependadae HagaHHS HOTO 3roIM HA 3a3HAYeHI B Hil
YMOBH HaJaHHS OaHKIBCHKHX IIOCIYT; KJIIEHT MOXKE BIZIMOBHTHCH BiJl OTPHMaHHS pPEKIAMHHX MaTepiaiiB
3aco0amu JIMCTAHILIHHUX KaHANIB.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOro 00¢cJYroByBaHHA KJII€HTIB — (pisuyHUX 0Cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», nami — bank, BigmoBimHo mo cT. 641 LluBinbHOTO KOAeKCy YKpaiHM OroJoIlye MyOmiyHy
TIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIFHOTO JOTOBOPY OAaHKIBCBKOTO OOCTyroByBaHHS KIIi€HTiB — disnunux ocid y AT «BAHK KPEJJUT
JHITIPO» (mani — «Ily6miuHa mpono3umis) 3 METOI0 HaJaHHSI OAHKIBCHKUX MOCIYT (i3HYHAM 0coOaM Ha yMOBaX, IO BHUKJIAJEHI HIDKJE.
ITy6uiuHa nmporno3uLis po3MilieHa Ha caidTi banky 3a agpecoro: Www.creditdnepr.com.ua. ITy6iiuna nporno3uiis Habupae YHHHOCTI 3 JaTH ii
OTIPHITIONHEHHS Ha caliTi banky Ta mie o 1aTé po3MilIeHHs 3asBH Mo ii BiKINKAHHS B UTOMY a00 9aCTKOBO.

Ha mincrasi cr. 641 ta 644 IusinbHoro koxekcy Ykpainu bank OGepe Ha cebe 3000B’si3anHHs mepen (Qi3uuHHMH 0co0amH, sKi
NPUAMAIOTH (aKIEeNnTyIoTh) [1y0niYHy MpONo3HILiio, HaaBaTH GaHKIBCHKI MOCTYTH B TMOPSIAKY Ta HA YMOBaX, BU3HAYCHUX Y HIBEPCATBHUM
JIOTOBOPOM OaHKIBCHKOTO 0OCITyrOBYBaHHI KIi€HTIB — izndanux oci6 y banky (mani — Y/IBO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitHATTs (akuenTyBaHHs) qaHoi [TyOniuHOT mpono3uiii 3aiicHI0eThCs (i3HIHO0 0C000F0 Ha MijcTaBi ¢T. 634 [[UBINILHOTO KOAEKCY
VYxpaian norixoM noganHs banky 3asBu-3roan Ha yxmaganHs Y/1BO ta 3a ymoBU nomaHHs baHKy HOKyMEHTIB i BiJOMOCTEH, HEOOXITHIX
qutst inenTudikamii Ta Bepudikarmii ocobu, 3’acyBanHs bankom cyri 11 xisutbHOCTI Ta dinancoBoro crany. [IpuitaarTs [Ty6mivHol mpono3umnil
(hi3UIHOI0 0CO00K0 3IHICHIOETHCS B IIIOMY Ta 0€33aCTEPEKHO.

Is ITy6niuna mpomno3umist i3 BciMa pomatkamu 1o Hei, Tapudu banky, 3asBa-3roma Ha ykmamanss YJIBO, mo Hamana ¢izndHOIO
ocoboro 1o banky, a Takok Oyab-sKi HIII JOTOBOPH Ta YrOIH, L0 YKJIAAAIOTHCA Ha MiACTaBi HOro J[oroBopy 3 METOI0 HalaHHA OaHKiBCHKHX
MOCIIYT, Pa3oM CKIAJal0Th €IMHUN TOKYMEHT — YHiBepcaJbHUI 1OroBip OAaHKIBCHKOTO OOCIYroByBaHHS KIi€HTIB — ¢i3uunHux ocid y AT
«bAHK KPEJUT JHITTPO».

3MICT

Po3nin 1. BusHaueHHs TepMiHiB.

Po3snin 2. [Ipenmer qoroeopy.

Po3ain 3. YMoBH po3MillieHHs OaHKIBCHKUX BKJIAJIIB.

Po3zin 4. BigkpuTTsa NOTOYHUX PaXyHKIB Ta 3I1HCHEHHS OIEpaIiif 32 IIMMHU PaxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXxyHKIB, ONepallii 3a SKUMH MOXYTbh 31 ICHIOBATHCS 3 BAKOPUCTaHHAM [I1aTiKHUX KapTOK, Ta 3A1HCHEHHS
ormeparii 3a UMHU paxXyHKaMH.

Po3xin 6. YMOBHM Ha/IaHHS CIIOKUBYHX KPEITUTIB.

Po3nin 7. YMoeu Hamanus nocnyr y Cucremi FreeBank.

Po3gin 8. CepBic eneKTpOHHUX raMaHIIiB.

Po3ain 9. YMmoru rapantyBanus Brnanis @ongom.

Po3nuin 10. [loroBipHe crincaHHs.

Poznin 11. Hamauust indopmarii 3a qonomoroto cucremu GSM-banking.

Po3ain 12. Tlepenaua inpopmarrii.

Po3zin 13. 3acrepeskeHHS PO HETOOPOCOBICHY HisUTBHICTb.

Po3ain 14. TlepconanbHi naHi.

Po3gin 15. [IpaBa Ta 000B’sI3KH CTOpIH.

Po3ain 16. BinnosiganpHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIOBIIaIbHOCTI.
Po3nin 17. YmoBu KyniBii/ npoaaxy/ oOMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIFOTH Ha Mi>KOAQHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHu.
Po3zin 18. Crpok aii YBO, nopsnok pozipanus Y BO.

Po3ain 19. TIpukiHIeBi MOJOXKEHHS.

Po3zin 20. Micue3HaxokeHHs Ta peKBi3UTH baHKy.

PO341J1 1. BUBHAYEHHS TEPMIHIB

1.1. BuznaueHnHsi TepMiniB

ABTOpU3aNis — Npoleypa OTPHMaHHS JJ03BOJIy Ta POBECHHS onepallii i3 3acrocyBaHHAM [1IaTiXKHOI KaPTKH, a TAKOXK MPOLEaypa
ycmimHoi peectpanii Kitienra y cucremi IucTaHIiiHOTro 6aHKiBCKOT0 06cayroByBanus FreeBank.

AreHT — Iopuan4Ha ocoba, (izuyHa ocoba abo ¢izuuHa ocoba — miAmpueMenb, KoMy baHKOM HagaHO MpaBO 3IifCHIOBATH
ineHTudixariro Ta Bepudikauiro kiienTiB banky — diznuHux ocio.

AKTHBHe MOCHJIAHHS Ha caiiT BaHKy — nmocuanHs Ha aapecy [HTepHeT-cTopiHKH odililiHoro caiiTy baHky, mpu HaTUCKaHHI Ha sKe
BiZIOyBa€ThCS TIEPEXiN HA BIAMOBIIHY CTOPIHKY.

ABTeHTH(iKALis — TpoLIeypa BCTAHOBJICHHS BiANOBiAHOCTI iHPopMarii mpo KirieHTa, HagaHoi HUM y TeleOHHOMY pexXuMmi, i3
iHpOpMaIi€to, Mo MICTUThCA y 0a3i maHux baHky Ta minTBepkeHHS (akTy, mo ocoba, sika 3BEpHYIACh, € BIACHUKOM PaxyHKy Ta/abo
nepkareneM KapTku Ha 3akOHHMX mHifncraBax. Y pasi 3BepHeHHs Kiienta 3 OcHOBHOTO HOMepa Ipomnexypa Horo ABTeHTH(iKamil
BiI0OYBA€ETHCsI 3a CIPOIICHOIO MPOLIETYPOIO.

Bbank — AKLIIOHEPHE TOBAPUCTBO «bAHK KPEJAIUT JJHITIPO» (ckopouene HaitmenyBanHs AT «BAHK KPEJAUT JIHIITPO»),
PeKBi3uTH sKOTO 3a3HavueHi B po3aiai 20 V/IBO.

BankiBchka nociyra — Oyzap-sika nociyra, 3a3Hadena B 11. 2.2 Y/JIBO, siky bank nHanae Knienty Ha mincrasi YIBO.
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Be3koHTAaKTHI mIaTexi - mIaTexi B TOProBO-CEPBICHIN Mepexi Ta/abo omepalii 3 OTpUMaHHS TOTIBKOBUX KOILITIB B IUIATLKHHX
MPUCTPOSIX, SIKi 3AIHCHIOIOTBCS 3 BHUKOPHUCTAHHSAM TEXHOJOTIT OCE3KOHTAKTHHX IUIATEXKIB (3 BHUKOPHUCTAHHSM KapTKH 3 TEXHOJIOTIiEI0
PayPass/PayWave abo moGimbHOro TeiedoHy 3a gomomororo CepBicy eNEeKTpOHHHX raMaHILiB Ta/ab0 MOOUIBHOTO IOJATKy), IO
3IHCHIOIOTHCS 32 YMOBH MOXIIMBOCTI 3A1HCHEHHS TaKUX IJIaTeXiB BiInoBiaHO A0 mpasui MIIC Ta 3a HasIBHOCTI TEXHIYHUX MOXIIUBOCT i
baHKy HajaBaTu Taki MOCIyTu

Buxinni (nepo6oui) aui — 1Hi, BU3HaUeHi BHYTPIIIHIM rpadikoM podotn BaHKy, IpoTSIroMm sSkux BiafineHHs baHky He 34iHCHIOIOTH
o6cmyroByBanus Kitientis. I'padik pobotn Binminens banky noBoxuthscst 1o Bizoma KitieHTIB IUISIXOM pO3MilIeHHS BiIIOBITHOT iHpopMmartii
Ha iH}opMaIiifHIX cTeHnax BignineHs banky Ta Ha O¢iniliHomy caiiti banky.

BurtpaTnmii JiMiT — MakcuManbHa cymMa KOIITIiB, I0 JocTynHa KiieHTy mis 31iiicHeHHs omepamiif 3 BUKopuctaHHsAM [Inatixaoi
KapTKU 1 pO3paxoBYeETHCS AK PI3HULA MK 3aJUIIKOM KOWITiB Ha PaxyHky Ta He3sHmKyBalbHHM 3aIMIIKOM, y pa3i HOro HasgBHOCTI, CyMH
aBTOPH30BAaHUX, aJie He BijoOpaxkeHNX Ha PaxyHKy omepaiiiii, Ta 6;10koBaHux cyM. Y pasi napauus Osepapadry/Kpeantroi ninii Butpatauit
JIMIT — [Ie CyMa, sIKa CKJIaa€eThCs 3 CYMH 3aIUIIKY BracHHX kowTiB Kitienta Ha Paxynky Ta cymu OBepapadty/KpeaurtHoi miHiil 3a MiHycOM
CyMH aBTOPH30BaHHUX, aJle HE BiioOpaxeHnX Ha PaxyHKy omepalliii, Ta OJIOKOBAaHHUX CyM.

Binginenns Banky — Binokpemienuit ninposzin banky, skuii 3abe3mnedye obcmyropyBanus KimieHTiB.

Bepudikanis - 3axoau, mo BxHUBaOThCsl baHKOM 3 MeTOr0 nepeBipkH (TIATBEpAKEHHST) HAJISKHOCTI BIAMOBIIHIA 0c001 OTpUMaHUX
BankoM ineHTU(IKAIIHHIX JTaHUX Ta/a00 3 METOIO MiATBEP/PKEHHS TAaHUX, [0 JAIOTh 3MOTY BCTAHOBUTH KiHIIEBUX OcHE(II[iapHUX BIIACHHUKIB
9H IX BiJICYTHICTb.

BrkJiag — kot B TOTiBKOBiif ab0 0e3roTiBKOBii ¢opwmi y BamoTi Ykpainu abo B iHO3eMHil BalIOTi, sIKi 3aiydeHi OaHKOM Bif
BKJIagHKKa (a00 sSKi HAIIMIUTK U1 BKIaJHUKA) HA YMOBaX JI0T0BOpPY OaHKIBCHKOTO BKIAY (IETIO3UTY), 0AaHKIBCHKOTO PaxyHKy abo0 HMUIIXOM
BUAAYl IMCHHOTO JICTIO3UTHOTO cepTUdiKaTa, BKIIOYAIOYH HApaxoBaHi BIICOTKH HA TaKi KOUITH.

Jleno3uT Ha BUMOT'Y — IPOIIOBI KOIITH, 1110 po3MimieHi KimienTom B banky Ha ymMoBax Buaaui Aemo3uTy Ha mepury BUMory Kitienra
BIATIOBIZTHO 10 YMOB YKJIaleHOTO J[oroBOpy OaHKIBCHKOTO BKJIaay Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bkiagamii paxyHoK — paXyHOK, 110 BiikpuBaeThesi bankoM KitieHTy Ha TOToBipHil OCHOBI UTst 30€piraHHs IPOIIeH, 10 epeTaroThCs
KiientoM B ympaBiliHHS Ha BCTaHOBJICHHI CTPOK abo Oe3 3a3Ha4yeHHs TaKOro CTPOKY Il BH3HAYCHWH HPOIEHT (IOXiT) 1 MiIirarThb
noBepHeHHIo KItieHTy BifMOBiIHO 10 YMOB yKiIaneHoro JloroBopy 6aHKIBCHKOTO BKJIaLy (IEMO3UTY) Ta YHHHOTO 3aKOHOJABCTBA YKpaiHU.

Jleno3uT — KOIITH B TOTiBKOBii a0 0e3roTiBKOBil (opmi y BamroTi Ykpainu abo B iHO3EMHill BaJIOTi, SKi 3aydeHi OaHKOM Bix
BKJIagHKUKA (a0 sKi HAAIWIIIM IS BKIAJHHKA) Ha YMOBaxX JOTOBOPY OaHKIBCBKOTO BKJIAmy (IEMO3HMTYy) a00 MUIAXOM BHAAYl iIMEHHOTO
JIETIO3UTHOTO cepThdikaTa, BIIMOBIIHO 1O YMOB sKOr0 baHK 3000B'A3aHMiI BUIATH BKJIAA Ta HapaxoBaHI MPOLEHTH 3a IIMM BKIAIOM i3
CIUTUBOM CTPOKY, BU3Ha4eHOT0 Y JloroBopi OaHKIBCHKOTO BKJIATY.

Jleno3uTHMii paxyHOK — paxyHOK, IIO BiAKpuBaeThcsi bankom KirieHTy Ha IOTOBIpHIH OCHOBI Ul 30epiraHHs TpomieH, IIo
nepenatoTbesi KilieHTOM B ynpaBiiHHS Ha BCTAaHOBJIEHMH CTPOK IIii BH3HAUSHWH HPOIEHT (IOXiT) 1 MiAIaraioTh HoBepHeHHIO KiieHTy
BIATIOBIZTHO 10 YMOB YKJIaIeHOT0o J[oroBopy 0aHKIBCHKOTO BKJIaay (IETO3HUTY) Ta YNHHOTO 3aKOHOJABCTBA Y KpalHU.

JepxaTenn/[lep:kaTesb eJeKTPOHHOIO INIATIKHOIO 3acoly — ¢i3nmyHa ocoba, sika Ha 3aKOHHHX IIiJICTaBaX BUKOPHUCTOBYE
CJIIEKTPOHHUH IIAaTOKHUI 3aci0 A iHILiIOBaHHS Mepekasy KOIITIB 3 BiAMOBIZHOTO paxyHKy B baHky a®o 3ailicHIoe iHmI omeparii i3
3aCTOCYBaHHSM 3a3HA4YCHOTO CJICKTPOHHOTO ILIATHKHOTO 3aC00y

Jucrtanuiiine po3nopsizkeHHst a00 EJleKTPOHHUH AOKYMEHT — JOKYMEHT B €JICKTPOHHINA (opMi, IO MICTHTh PO3NOPSIKEHHS
Knienta Banky, peanizoBaHOro B amapaTHO-IPOTPaMHOMY CEPEIOBHINI MOOITBHOrO TenedoHy abo IHIIOTO MEPCOHATBHOTO HPHCTPOIO
KOpHCTyBaya (KOMII I0Tepa TOII0) BUKOHATH IIEBHY OTIEPAIlilo, sIKe IepeaaeThcs KilieHToM 3a MoropkeHNM KaHalloM JOCTYITy (0€3 BiBinaHHA
Kiienrom banky), minnucane EnexrponnuM mianucom Kiienra, Ta iHpopMaris B sskoMy 3agikcoBaHa y BUIIISIII €JIEKTPOHHHUX JAHUX, SKE
Moxe OyTH CTBOpEHe, nepeaHe, 30epexeHe 1 MepeTBOPEeHe eNeKTPOHHUMH 3ac00aMH y Bi3yanbHy (opMy 3a JOMOMOTOI0 €IeKTPOHHUX
3aco0iB abo Ha marepi y hopmi, MpuAaTHII A1t npuiiMaHHA Horo 3micTy (i3n4HOI0 0c00010.

JoBipeHa oco6a — ¢izuuna ocoba, ska yIIOBHOBa)KeHA isiTH Bij iMeHi KitieHTa Ha mifcTaBi JoBipeHOCTi, odopmieHoi y banky abo
MOCBiTYEHOT HOTapiaJdbHO.

Jorogip 0aHkiBCcbKOro BKJIALY (1€MO3MTY) — yrosa, ykianena Mix bankom ta KitieHtoMm, sika BU3Ha4a€ OCHOBHI YMOBH PO3MIIIIEHHS
Hemosuty KiienTOoM (cyma, CTPOK, po3Mip IMPOLEHTHOI CTaBKH, IO CIUTaYyeThCsi baHkoM 3a KopucTyBaHHS JleTo3uTy, TOPSI0K BHECEHHS Ta
noBepHeHHs Jlero3uTy Ta iHIIe).

JloroBip 6aHKiBCBKOr0 paxyHKy Ta HagaHHSI HOJaTKOBHMX MOCJHYI — yroja ykiaaeHa Mk bankom ta KiieHToM, sika BU3Ha4ae
OCHOBHI YMOBH OOCIyrOBYyBaHHsI IIOTOYHOTO PaxyHKy Ta MOXJIMBI JIOJATKOBI mociyrd, ski KiieHT oTpumye abo MOXXe OTpUMAaTH NpH
BiJIKPUTTI TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [LnatixkHa KapTKa, 1110 BUITyCKaeThcss baHkoM 3a 3assBoro KitieHTa Ha iioro iM’st Ta/ab0 Ha iM’s iHIIOT 0COOU ISt
MOJKJIMBOCTI HaJIaHHA OCTaHHIH MpaBa po3NOpAHKEHHI KomTaMu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TeaedoHY — Iif0UNil HOMEp Tele(OHHOTO 3B’ 3Ky, HamaHuil Kiientom Banky Ha migcrasi 3asBu-3rogm abo
[UISIXOM YKJIaJaHHSA JOTOBOPY NMPO HagaHHS BaHKIBCHKHX MMOCTYT, SIK HOAATKOBHN KOHTAKTHHHA HOMEp (IOMalIHii, MOOUTEHUN, pOOOUHA,
iHIMH HOMeEp TenedoHy) abo K HoMep A oTpuMaHHS SMS-moBigoMIteHs po oneparii 3a Paxyrkom.

Enexrponnnii minnuc (EIT) — enekrpoHHi naHi, ski gomarotses nignucyBadeM (Kiientom abo baHkom) 0 HIIMX €NIEKTPOHHUX
JTaHUX a00 JIOTIYHO 3 HAM IIOB’SI3yIOTHCS | BAKOPUCTOBYIOTHCS HUM SsIK ifnuc. KitieHT mij yac BYMHEHHs TpaBOYMHIB 3 baHKOM BUKOPHCTOBYE
MPOCTHH €JIEKTPOHHMH MiAIMNC, SKUM € eJEeKTPOHHI JaHi, IO JOTIYHO TOB’S3YIOThCS 3 EJNEKTPOHHMM JOKYMEHTOM WIISXOM BBEICHHS
Kitienrom OnHopa3zoBoro nudposoro napois. baHk mix yac BuMHeHHs npaBo4nHiB 3 KilieHToM BUKOprcTOBYE ynockoHanenui EIT y mopsaky,
BH3HAYCHOMY HOPMaTHBHO-IIPAaBOBUMH akTamu HartioHanbHOTo 6aHKy YKpaiHH Ta BHYTPIlIHIMHU JOKyMeHTamMu baHKy.

EnexTponHuii naatizkumii 3aci6 - ruiaTiKHMA IHCTPYMEHT, SKAH HAA€ HOTO JepiKaTelr0 MOXKIIMBICT 33 TOMIOMOTOKO TIATIKHOTO
MIPUCTPOIO OTPUMATH 1H(POPMAIIiFO PO HAJIEXKHI IEPKATEIO KOIITH Ta IHILIIOBATH iX IIepeKas

3aK0HOAABCTBO 3 MPUHIMIIOM eKCTpaTepHTOpPiaIbLHOCTI — HOpMaTHBHO-TIpaBoBi akT CIIA, €Bponelicekoro Coio3y Ta iHIIIX
KpaiH CBITY, a TakokK po3nopsiadi fokymeHTn OOH Ta/ab0 iHIIMX MXKHAPOAHUX OpraHi3aliif, pillieHHs SKUX € 000B’ I3KOBHUMH 151 BAKOHAHHS
Ha TepuTopii YKpaiHu.

3asBa-3roga — 3asBa-3roaa Ha ykiagaHas Y/BO abo iHmmii 1oKyMeHT (y TOMY YMCIi JOTOBIp MPO HaJaHHsS 0aHKIBCHKOI MOCIYTH)
3a BCTaHOBJICHOIO bankoM dopmoro, sky Kiient mignucye ta nmogae 1o banky 3 meroro npuitHsatts Kiienrom [Tyoniunoi npomnosunii banky
Ha ykiaganas Y /1BO B minomy Ta 6e3yMOBHO.

InenTudikauis - 3ax01u, 110 BXUBAIOTHCSI BaHKOM /17151 BCTAHOBIICHHST 0COOH IIIIXOM OTPUMAHHS 11 iIeHTH(IKaiTHAX TaHUX.

Inentudikaniiini nani Knienra — ynixansnuii inentudikarop Kiienra y cuctemi (Jiorin) i mapons Kitienta i nocrymy y Cucremy
FreeBank, ta/a6o 6GiomeTpuuHi qaHi A5t peecTparii B riati>kHOMY 3acTocyHKy Free Bank.
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IctoTHi yMOoBH 0TOBOpPY — yMOBH, BH3Ha4eHi B JloroBopi 0aHKIBCHKOTO paxyHKY Ta HaJaHHS JOAATKOBHX HOCIyT, B JloroBopi
GaHKiBcbKOro BKIIany abo KpenutHoMy 10roBopi, B iHIIOMY IOTOBOPI HPO HafaHHs OaHKIBCHKOT MOCIyrH Ta/abo B YMHHOMY 3aKOHO/IaBCTBI
SK ICTOTHI.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, KA y MUCHMOBIH (opmi mpuiiHsna (akuentysaia) [1yoniuny mpomosuriro
Banky yxmactu Y/IBO Ha 3a3HaueHuX y HbOMY ymoBax. i neskux BumiB BaHKIBCHKHX MOCIYr Cy0’€KTHHII cKian oci0, 10 MOXYTb
OTpPHUMYBATH NOCIYTH baHKy 3a TAKUMH TTOCTyramMu, Mo>ke OyTH OOMEKEeHHI.

Komnpometanisi — posronomenns [TTH-koxy Ta/a6o CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo iHIIOT iHPOpMAITiT, IO MiCTUTHCS
Ha Hocisx ITnatbkHuX KapTok abo Ha camiit [TnaTikHIN KapTIi Ta MOXKe IPU3BECTH 0 3/ilICHEHHS HecaHKIioHOBaHKUX KiieHToM/[leprkaTenemM
orepaiii 3a Paxynkom.

KonTakT-neHTp — 11i101060BMii 11eHTp 0OcimyroByBanHs KinieHTiB baHky 3a 3BepHEHHAM y TelaehOHHOMY PEXUMI, PEKBI3UTH SIKOTO
3a3Haveni B po3aini 20 YBO.

Kpeaur — rpomoBi KOIITH y HamioOHaJbHINA BamioTi Ykpainu, mo bank Hamae KiieHTy Ha ymMoBaxX NHOBEpHEHHS, IJIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (ko bankoM He Oyze MOroHKEeHO iHIIE) Ta IiIFOBOTO BUKOPUCTAHHS.

KpenurHa ninis — ¢popma KpeauTyBaHHS, 32 SKOI0 y Me)KaX BCTaHOBJICHOTO JIIMITY 3/IHCHIOETECS BHAada i moramenHs Kpenury
3rizHo 3 ymMoBaMu BianoBigHoro KpemurHoro norosopy ta YJIBO. V pasi wactkoBoro a6o nmosHoro noramenas Kpenuty mimit Kpenuraoi
JIiHIT BITHOBIIOETHCS 10 BCTAHOBIICHOTO po3Mipy Ta KitieHT Moske moBTOpHO oTprMaT KpequT y Mexax JOCTYITHOTO JIIMITy IPOTSTOM CTPOKY
nii KpeaurtHoi niHii.

KpeautHuii norosip — yrona, Ha mifcrasi sikoi bank 3000B's13yeThcs HazaTu rpomosi komrtu (Kpenur) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKoK Yyromor, a KiieHT 3000B'a3yeThcsi moBepHYTH KpenuT Ta CIIaTUTH HPOLEHTH, KOMicii Ta iHII IuiaTexi
nepexndayeni ymoBamu yroau, ¥ 1bO ta Tapudis.

KpenurHnii nocepeanuk — ¢isudana ocoda, ¢izuuna ocoda — mignpuemens adbo IpuUaANIHa 0c00a, sKa He BUCTYIAE KPEAUTOAABIEM
1 HaJlae TToCcepeTHUIIBKI TOCIYTH Y cepi CHOKUBUOTO KPEUTYBAHH Bijl IMEHI, B iHTepecax Ta 3a JOpyJYeHHSIM KpeIUTOAaBIs abo Bi CBOTO
iMCHI B IHTEpecax KpeIUTOAaBIIs.

MiskHapoaHa miatizkHa cucrema a6o MIIC — mixkHapo/Ha ruiatixHa cucrema Visa International Ta/a6o MasterCard International,
sIKi 3a0€31e4yIOTh IPOBEICHHS ITepeKas3y KOIITIB y MeKax Liel IaTiKHOI CHCTeMH.

MisxkHapoani caHKIil - cCaHKIII1, 10 BU3HAIOTbCA Y KPaiHOMWO, Y TOPAAKY, Bu3HaueHoMy Kabinerom MiHicTpiB YkpaiHu, BiIIOBiZHO
IO MDKHAPOJHUX OTOBOPIB YKpaiHU a0o pillieHb MiXKACPKaBHUAX 00’ € THAHb, MXKHAPOAHUX, MDKYPSAZIOBUX OpraHizalliil, yaacTb y SKux oepe
VYkpaiHa, a TAKOX 1HO3EMHHUX JI€PIKaB, 010 3aMOPOKEHHS aKTUBIB, TIOB’SI3aHUX 3 TEPOPU3MOM Ta HOT0 (PiHAHCYBAHHSIM, PO3MOBCIOKEHHIM
30poi MacoBOT0 3HMIIEHHS Ta Horo (iHaHCyBaHHIM, a00 OOMEeXeHHs OyAb-sSKOro JOCTYITy 10 HUX YU 3a00pOHH HPOBEACHHs (hiHAHCOBUX
oreparii.

Mo6isibHIH MPUCTPIii — KOMIIAKTHUI MEPCOHANTBHUI KOMIT'IOTEp a00 IHINUI MOMIOHUIA TpUCTpii (cMapTQOH, IUIAHIIET TOIIO) 3
po3mipoM JdiaroHani ekpana 4-7 moiimis (10,2-17,8 cM), mpu3HauCHHI B TOMY YHCII sl TIEperIisLLy BeO-CTOpiHOK i poOoTH 3 BeG-cepBicamu.

MobinsHuii K07aTOK — TIporpamMHe 3a0e3MedeHHs, NMpHU3HaueHe JId poOOTH Ha cMapTQoHaX, IVIAHIIETaX Ta IHIINX MOOITBHHX
MIPUCTPOSX.
Hane:xHa nepeBipka — 3axoAu, IO BKJIIOYAIOTh!
- ineHTudikamiro Ta Bepudikamito Kiienra (oro npeacTaBHUKA);
- BCTaHOBJICHHS KiHIIEBOTO OcHediliapHoro BiaacHuka KiieHta abo oro BiJICyTHOCTI;
- BCTaHOBJICHHA (PO3YMIHHS) METH Ta XapaKTepy MaiOyTHIX IiTOBUX BiZIHOCHH a00 MpoBeneHH (iHAHCOBOI omeparii;
- TIPOBEACHHS HA MOCTIiiHI OCHOBI MOHITOPHHTY IUIOBHUX BiTHOCHH Ta (piHaHCOBHX omnepamiid KiieHTa, 1m0 30iiCHIOIOTECS B
MPOIIeCi TAaKUX BIJHOCHH, MO0 BiAMOBITHOCTI Takmx (piHAHCOBHX omepariil HasBHiIA y Banky iHpopmarii nmpo Kiienra,
HOro MisUTBHICTH Ta pU3MK (y TOMY 4YHCIi, B pa3i HEOOXiJHOCTi, MPO JDKEpesNo KOIITIB, MOB'S3aHUX 3 (iHAHCOBUMH
ornepanisamn);
- 3a0e3meyeHHs aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, IaHUX Ta iH(opmanii nmpo KiieHTa.

HBY — HamionaneHuit 6aHK YKpaiHm.

He3naunuii po3mip BaiioTHOI onepanii (7ani — He3HAUYHUHA PO3Mip) — PO3MIp BaIOTHOI omeparmii (B €KBiBaJICHTI 3a OQiliHHAM
KypCOM TPHBHI JI0 iHO3EMHHX BaJIOT, yCTaHOBICHNM HartioHansHIM OaHKOM YKpaiHU Ha JaTy 3IIMCHEHHS OIepallii), KU € MEHIINM, HiXK
PO3Mip, IO YCTAaHOBJIECHHIA I (P IHAHCOBHX OTIEpAIliif, IO MiUIATal0Th 000B'I3KOBOMY (PiHAHCOBOMY MOHITOPHHTY 3TiHO i3 3aKOHOZaBCTBOM
y cdepi 3anobiraHHs Ta NpoTUAIl Jieraiizanil (BIAMHMBAHHIO) DOXOIB, OAEPXKaHHX 3JIOYMHHHM LUIIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO PO3IOBCIO/PKEHHS 30p0i MacOBOTO 3HHIICHHSI.

He3nm:kyBaapHHii 3aJMIIOK — MiHiMaJIbHa CyMa rpooBux KomTiB Kiienta Ha PaxyHky, oneparii 3a SIKUM MOXYTb 3/iHCHIOBAaTHCS
3 BUKOpHCTaHHsAM [lnaTi>kHOI KapTku, 1o Ha TepMiH Aii [InaTiXkHOi KapTKM NMOBUHHA 3aJMIIATHCS HA IIbOMY PaxyHKy Ta He MOxe OyTH
BukopucraHa Jlepxarenem. HeoOXigHICTh po3MilieHHS Ta po3Mip He3HmKyBaIbHOTO 3aIMIIKY 3a3HAYal0TECS yMoBamu 1iboro Y J1BO.

HecankuionoBanuii oBepapat — 3aboproBanicte Kiienta mepex bankom, mo He Oyma oOymoBineHa JloroBOpoM, HE €
MIPOTHO30BAHOIO B pO3Mipi Ta 3a 4acOM BUHHKHEHHS Ta sIka BUHHKA€ BHACTIOK 3/ilicCHeHHS KilieHTOM BUIaTKOBUX omepariit 3 [ImatixaoI0
KapTKOIO Ha CyMy, IO TIEPEBHUILy€ BCTaHOBJIEHNH baHkoM po3mip ButparHoro nimiry.

O00B’s13K0BHIi MJIATIK — IIOMicYHNMIT o1tk KimieHTa 3 morameHHs 3a00proBaHOCTI, 110 3000B’s13aHMiA crutagyBaTH KitieHT y pasi
BUKOPUCTAHHS KPEJUTHHX KOIITIB. MiHiMansHa cyma OGO0B'I3KOBOTO IIAaTe)Xy BH3HAUA€ThCsl yMOBaMH KpeanTHOTro 10oroBopy.

OsepapadT — kopotkocTpokoBuii Kpeaut, mo Hagaetscs bankom Kiienty Ha migcrasi BigmosigHoro KpemutHoro noroBopy Ta
YIBO B Mexax BCTaHOBJICHOIO /Ui 3IIMCHEHHS IUIATDKHUX OIepalii MoHaj 3ajMIioK BiacHMX komrtiB Kiienta Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skum BctaHoBiieHo OBepapadr, 3AiHCHIOEThCS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.

OnHopa3zoBuii nndpoBUii Mapoab — NoAaTKOBHN 3acid ABTeHTH(IKAIll, MO MepenaeThCsl Y BUIIIAAL MMOBIIOMIICHHS 3aco0amu
MOOiBEHOTO 3B’s13KY (nani — SMS-noBinomienns) Ha OcHoBHUI/ lofaTkoBHilt HoMep TenedoHy abo HoMep TeneoHy, SIKHH € YHIKAIBHUM
inentudixatopom Kiienra y Cucremi FreeBank (;torin), 3 mupposnm 3HadeHHIM OHOPa30BOr0 IHA(PPOBOTO MapoIIs, 10 BHKOPHUCTOBYETHCS
JUTSL ITBEpKeHHsT EekTpoHHOTr0 TOKyMEeHTa SIK Takoro, 1o 3ailicHenuit Kimienrom. Beenenns OxHopasoBoro mudpoBoro napoist Mae Oytu
3aiticaeHo Kiientom mpotsirom 360 cexyHn. Y Bunaaxy, skio KiienT npotsirom 3 cripo6 HeBipHO BBiB O qHOpa30BHi U(POBHIi Mapoib I
miaTBepKeHHsT EnekTpoHHOTO ToKyMeHTa, BXin 10 Cucremu FreeBank 6iokyeTsest Ha BusHauenuii Cucremoro FreeBank tepmin.

O3naka «Ciuisiunii paxXyHoK» — HEaKTHBHHI OTOUHMH paxyHOK KitieHTa, 3a SKUM NPOTIroM MeBHOT KiJIbKOCTI KaJeHIapHUX JHIB
nocmnine (Bu3Ha4aeTbcss baHKOM Ha BIacHHUIT pO3Cy/l, 3 METOIO HIBEJIOBAaHHS BIUIMBY NOTCHIIHHMX HIaXpaiicbKUX Miil) He BiAOyBaIHCh JesKi
3 TIpUOYTKOBHX Ta/abo BHIATKOBHUX omepauiii (BU3HA4YaeThcsi baHKOM Ha BIacHMM PO3CyX 3 METOIO HiBEIIOBAaHHS BIUIMBY MOTECHI[IMHHX
aXpaiChKUX Iiif).

Onepauiiinuii 1eHb — po6ounii 1eHs baHKy, MPOTAToM SKOro MpUHMaIoThCs BiJ KilieHTiB TOKyMEHTH Ha Iepekas KOIITIB i JOKYMEHTH
HAa BIIKIMKaHH [epeKa3y Ta, 32 HassBHOCTI TEXHIYHOI MOXKITMBOCTI, 3IIHCHIOETHCS iX 00poOKa, mepeaaya Ta BHKOHAHHS.
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https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
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Onepauiiinnii yac — vactuaa Onepaniitnoro xus banky, mpotsiroM sikoi BinOyBaeTscst o6cimyroByBaHHst KimieHTIB, y TOMy ducii
MPUIMAIOTHCS IOKYMEHTH Ha IepeKas i JOKYMEeHTH Ha BiJKJIMKaHHI, 110 MaloTh OyTH 00poOiieHi, nepeaaHi Ta BukoHaHi bankom. [Toyatok
Ta KiHenpb OnepauiifHoro 4acy BCTaHOBIIOIOTHCS 3TiAHO 3 POMOPSIKECHHIM KepiBHHKA BaHKy 3 ypaxyBaHHIM PeXXUMY pOOOTH IUIATIXHUX
CHCTEM 1 AOBOJATHCA 10 Bimoma KUli€HTIB HIISXOM ONMPHIIOTHEHHS BiANOBIAHOI iH(pOpMAIii, 110 po3TamoBaHa y AOCTynHUX A Kiienrta
Miciax (omepariini 3anu banky, Odiuiliauii caidT banky Tomro).

Onepauniiini JdivMiTn Bukopucranns IlaaTiKHUX KapToK — KUIBKICTH OHepamiifi Ta CymMa IpOIIOBHX KOIUTIB, y MeXaX SKUX
JleprkarensM Ko3BosieThes 3aiicHenHs Onepartiif 3 BukopucTaHHAM [InaTixHOT KapTKH.

OcHoBHuii HoMep Tesedony a6o OcHOBHMIT HOMep — Iif0oYNii HOMEp YKPalHCBKOTO OIlepaTopa MOOLTBHOTO 3B’S3Ky, 3a3HaUCHUH
Kiienrom y 3asBi-3roxni Ta/abo moroBopi mpo HajgaHHS BaHKIBChKHX mociyr Ta/abo 3asBi mpo Bm3HadeHHs/3MiHy OCHOBHOTO HOMepa
II0 BCTAHOBJIIOETHCS/ 3MIHIOETBCS 3 MeTO0 oTpuMaHHs KitieHtoMm enexrponHoro ITIH-kozmy, Ta MO)Ke BUKOPHCTOBYBATHCH JUI OTPHMAaHHS
OnHopaszoBoro HU(GpoBOro mapoist Mpu MpoBeJeHH] onepariit 3a gornomororo Cucremu FreeBank, SMS-noBigomieHs moa0 3/iHCHEHHX
0aHKIBCHKUX ollepalliii 3a PaxyHKOM, a TakoX BUKOPHUCTOBYETHCS 3 METOIO MOCHJICHHS 3aXOMiB O€3MeKHu MmiJ Yac 3A1HCHEHHS OaHKIBCHKUX
ormeparii.

Odoiuiitnumii caiit Banky — odiuiitnuii caiit Banky y Mepesxi [HTepHer, sikuil ZOCTyHU# 3a agpecoro Www.creditdnepr.com.ua.

Omannmii (temo3uTHHIA) cepTudikaT — HiHAMIA Hamip, SIKMH MIATBEPIUKYe CyMy BKIaay, BHeceHOro y baHk, i mpaBa BKJIaJHHKa
(BmacHuKa cepTudikaTa) Ha OJep>KaHHS 31 CIUIMBOM YCTAHOBJICHOTO CTPOKY CyMH BKJIAIy Ta NPOLEHTIB, YCTAHOBIECHHX CEpTU(IKATOM, y
0aHKy, SIKUil HOro BUIaB.

IIH-kox — mepcoHanbHuil imentudikaumiiauit Homep (ITIH) - nHabip mupp abo Oyke i 1mbp, BiIOMUI JHIIE KOPHCTYBAady
€JIEKTPOHHOTO TUIATIKHOTO 3aco0y 1 moTpiOHMiA Ay Horo ineHTHdiKarii Ta apTeHTH KAl Mig Yac 3A1HCHEHHS onepaniif 13 BUKOPUCTaHHAM
€JIEKTPOHHOTO TIaTiXHOTOo 3aco0y. [IIH-kox Moxe HamaBatucs JlepskaTemro Ha anepoBOMy HOCIi a0 B eIeKTPOHHOMY BHIUIAAL yepe3 SMS-
noBizomiteHHs1 Ha OcHoBHUI HOMep KitienTa. 3a 6axxannsam Kiient moxxe 3minntu [1IH-kox yepe3 6ankomar banky, OUISIXOM BiAIIpaBIIeHHS
BiamosigHoro SMS-mnosimomiennst 10 banky a6o uepes Cucremy FreeBank. IocmigoBHicts miti KitieHTa m[010 OTpUMAHHS €JIEKTPOHHOTO
[MIH-xony Bu3HaueHa B iHopMmaniiinomy ismcti mo Kaptkum Ta posmimena Ha OdiniiiHomy caiiti banky 3a mocnmaHHIM:
https://creditdnepr.com.ua/e-pin.

Hinerosuii nepion — nepiox Haganus Kpeauty, mo nepenbadae HapaxyBaHHS IPOLIEHTIB HA CyMy 3a00proBaHocCTi 3a KpeanuTom 3a
3HIKEHOI0 TPOLIEHTHOK CTaBKO. MOXKJIHMBICTH Ta YMOBH KOPHCTYBaHHA [liTbroBmM mepiogoM OOYMOBJIEHI YMOBaMH YKJIAJEHOTO 3
Kiientom noroeopy, a Takox 3azHadeHi B YJIBO ta Tapudax banky.

MoniTHuHo 3HAYYIi 0c00M - (i3UUHI 0COOH, SAKI € HAIIIOHATBHUMH, IHO3EMHUMH MTyOTIYHUMU JIiTYaMH Ta TiT9aMU, Ki BUKOHYIOTh
myOutiuHI GYHKIIT B MDKHAPOJHUX OPraHi3aisix.

OBK/®T — 3amobiraHHs Ta OpoTHAisA Jeraiizamii (BiAMWBaHHIO) JOXOIiB, OACP)KAHHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIICHHS.

[naTizkna kapTka a60 KapTka — enekTpoHHHUI UIaTHKHAN 3aci0 Y BUTIISI €MITOBAHOT B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM Y KpaiHu
MOPSJKY IUIACTUKOBOI YM IHIIOTO BUIY KapTKH, IO BHKOPUCTOBYETHCS MU iHIMiIOBaHHS Iepekasy komTiB 3 Paxynky Kiienra a6o 3
BIANIOBITHOTO paxyHKy BaHKy 3 METOI0 OIIaTH BapTOCTI TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 3i CBOIX PaXyHKIB Ha paxyHKH iHIIHX OCi0,
OTpHUMaHHS KOIITIB y TOTIBKOBil (hopMi y Kacax OaHKIB, uepe3 OaHKIBCHKiI aBTOMAaTH, a TAaKOX 3JiHCHEHH IHIINX ONeparlii, nepeadadeHnx
BiZMOBiTHUM JoroBopoM Ta Y JIBO.

InaTizkHUii 70AATOK — IPOrpaMHKiA 3aCi0, PO3MIIICHUI B allapaTHO-IPOTPAMHOMY CEPEIOBHII SICKTPOHHOTO IIATIXHOTO 3ac00y
(Mar"iTHa cMyra, YdWIl KOHTaKTHHI/OE3KOHTAKTHHI), 32 IONOMOTOI0 SKOTO 3IiHCHIOIOThCSA IUIATDKHI Ta iHIII omeparii, mepeadadeHi
JIOTOBOPOM.

[naTixkuuii 3acTocyHok (MOGIIBLHMIT 101ATOK) — porpaMHe 3a0e3MeueHHs, BCTAHOBJICHE B TEXHIYHOMY/MOOITEHOMY TPHUCTPOT,
siKe Zla€ 3MOTy JleprkaTenro iHIiIoBaTy IUIaTixHi a0o iHII omeparii i3 BUKOPHCTaHHSAM €JIeKTPOHHOTO TUIATIKHOTO 3ac00y.

PaxyHok a60 PaxyHku — Oy/1b-sIKHif TOTOYHHUI paXyHOK (y TOMY YHCIIi TOTOYHHMI PaXyHOK, OTepallii 38 SKHUM MOXKYTb 3/1iiCHIOBATHCS
3 BUKOpUCTaHHAM [lnaTikHUX KapTOK) Ta/a6o Jleno3utHuil paxyHoK. [I0TOUHHIA paxyHOK — paxyHOK, 1110 BiakpuBaeThcs bankom Kiienty Ha
JIOTOBIpHIN OCHOBI Is 30epiraHHs rpoleil i 37iHCHeHHS PO3paxyHKOBO-KACOBHUX OIEpallii 3a JIOMOMOrO0 IUIATIKHUX IHCTPYMEHTIB
BIAMOBIZTHO JI0 YMOB I10T0 JI0roBOpy Ta BUMOT 3aKOHOJABCTBA YKpaiHH. [0 MOTOYHMX paxyHKIB TAKOXK HAIEXaTb IHBECTHUI[IHHI paXyHKH,
10 BiIKPHBAIOThCA HEpe3HIeHTaM-iHBecTopaM B baHKy BiAMOBIIHO 10 BUMOT HOPMAaTHBHO-TIPaBOBHX akTiB HamioHansHOTO OaHKY YKpainu,
3aKOHOAABCTBA Y KpaiHU JUTA 3A1HCHEHHS IHBECTUIIIHOL MisTIbHOCTI B YKpaiHi, a TAKOXK JUIS TIOBEPHEHHS 1HO3eMHO 1HBECTHIIIT Ta MPHOYTKIB,
JTOXOJIIB, 1HITUX KOUITIB, OEP>KAaHUX 1HO3EMHHUM 1HBECTOPOM BiJl IHBECTUIIIIHOI JisUTFHOCTI B YKpaiHi.

Caukuiiinuii nepesik Paau nauionanbnoi 6e3nexn i o6oponn Ykpainn (PHBOY) - mepenik 0ci6, CTOCOBHO SKHX 3aCTOCOBaHi
crenialbHi €eKOHOMIYHI Ta iHIIT 00MEKyBaIbHI 3aX01 (CaHKIIiT) BiAMOBIAHO 70 cTaTTi 5 3akoHy Ykpainu "[Ipo caHkiii".

Cucrema FreeBank aGo Cucrema — cucreMa QuMCTaHIIHHOTO GaHKIBCHKOrO 0OCIyroBYBaHHS (i3MYHUX OCi0, mI0 mepeadavae
KoMILIeKce iHopMamiiHux mociyr 3a Paxynkamu KiieHta ta 3nificHeHHs onepariii 3a PaxyHkamu Ha mincTaBi J{ucTaHIinHIX pO3MOPSHKEHD
Kiienra. Cucrema ckiamaetbes 3i crenianbHOro IHTepHeT-pecypcy, mo 3Haxoautbess Ha OdiniifiHomy caiiTi Banky, Ta creriaasHoro
MobinpHOTO moxatka FreeBank, mo miarpumyrotsest Bankom it HagaHHs KOCTyIy Ta o6cayroByBanHs KIIiEHTIB y CHCTeMI TUCTaHI[IHHOTO
0aHKiBCHKOTO 00CITyroByBaHHS (pi3HUHHX 0Ci0.

CepBic eJIeKTPOHHUX raMaHLiB — IPOrpaMHUii 3acid abo mporpamHe 3a0e3edeHHsl, BCTAHOBJICHHH (-He) Ha MOOITBHOMY TIPUCTPOI,
110 JJ03BOJISIE 3iMCHIOBATH IUTATEXI1 32 KAPTKOBUM PaXyHKOM 3 BUKOPHCTAHHSAM BiAMIOBIAHOI KapTKU, TOKCHI30BaHOI HA TAKOMY MOOIJTBHOMY
NPUCTPOT, 32 HABHOCT] TEXHIYHUX MOIIMBOCTeH baHKy HajaBaTH Taki MOCITyrH.

C10Bo-napoJib — MapoJib, 110 BUKOpUCTOBYeThCst CTopoHamu it ABTeHTndikanii Kinienrta. KiieHt 30608’ s13anuii 30epiratu CioBo-
NapoJjIb Y TAEMHHUIII Ta HE TOBIZOMIISITH HOTO TPETIM 0cO0aM.

CrneniajJbHO YNOBHOBa)KeHWi OpraH — ILEHTPaJbHHUI OpraH BHKOHABUOi BIIaI¥, L0 peanidye JepikaBHY IOJITHKY Yy cdepi
3armo0iraHHs Ta MPOTH/IIT Jieraiizamii (BiIMUBAHHIO) JOXOIIB, OJiep KaHIX 3JI0YHHHUM [UIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIIEHHS.

Cron-nucr a6o CTon-cnucok — repertik HoMmepis [TnaTiHUX KapTOK, 3a SKUMH 3a00poHEeHO ab0 00MeXeHO NPOBEECHHS Omepartii.

Croponu — cnijbHO 3rajyBani 3a TekcroM bank i Kitient, a koxuuit okpemo — CTopoHa.

Cymu 320/10K0BaHuX, ajle He CIHHCAHUX KOIUTIB — CyMH KOIUTIB, 1110 00J1iKOBYI0ThCS Ha PaxyHky Kitienra, ane € HenocTynHumu ais
BHKOPHUCTAHHs BHACIIIOK 1X pe3epBYBaHHS IJIsl MPOBEICHHS PO3pPaxyHKIB 3a ONEpalisiMd 3 BUKOPHCTaHHAM IlmaTikHOI KapTKH, BiKe
saiticnenumu [lepxxarenem. Komrn o6iikoBytoTeest Ha Paxynky Kiienta 3 matm ABropusanii A0 JaTé HaaXxo/DKeHHs (iHAHCOBOTO
JIOKYMEHTAa, 110 € IiICTaBOI0 Ul Mepekasy X oTpuMmyBady. Y pa3i HeHaJXOKeHHs (DiHAHCOBOTO JOKYMEHTAa KOILITH PO30JIOKOBYIOTHCS y
CTPOK, BcTaHOBJIeHUH ymoBamu BifnosinHol MIIC Ta BaHkoM i cTaloTh 1OCTYIMHUMHU /Ul BUKOPUCTaHHS JlepkaTenem.
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Tapudu — nepernik mociIyr Ta BCTAaHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA ITOCIYT), 10 HajgaloThess bankom srigao 3 YBO.
Tapudu GpopMyroThCs Ta 3aTBEPIKYIOTHCS KoJIeTialbHUM opranoM baHky Ta mimsraioTs onpruitoanenHio Ha Odinifinomy caiiti banky 3a
nocuiaanusaM https://creditdnepr.com.ua/ Ta/abo Ha iHpopMaLiiHUX CTeHAaxX y BiadineHHsx baHky.

TokeH - MOOUTPHMI IUIATDKHUM 1HCTPYMEHT, mO0 € HuppoBHM aHamoroM KapTku, peami3oBaHHN B amapaTHO-TPOIPaMHOMY
cepenosuil MobinpHoro npuctporo Jepxkarens Kaptku, sxuit popmyeThbest 3riJHO 3 MpaBHIaMH IUIaTHKHAX CHCTEM 3a (paKTOM peecTpariil
Kaptkn B MoGutpHOMY fnOmaTKy mbOro MOOUTBHOTO NPHCTPOIO, 30epiraeThbesl B 3aM(pPOBAHOMY BUIIIAI y 3aXMINEHMX Oa3zax JaHMX
BIANIOBITHOI IJIATIKHOI CUCTEMH Ta B 3aXHUIIEHOMY CXOBHIII MOOUIBHOTO IPHUCTPOIO, TOOTO T03BOJISIE BUKOPHCTOBYBATH el MoOiTbHMIA
HPHUCTPIH K IHCTPYMEHT JUIsl 3AiHCHEHHS [UIATHKHUX Olepaliil (3aMicTh IIIaTKHOI KapTKH Y GOpMI IIIACTHKOBOT KapTKH).

Toxkenizaniss — mpouec CTBOpeHHsI TOKeHa i Horo 3B'I3kM 3 HOMepoM KapTku, 1Mo 103BOJIsI€ OXHO3HAYHO BH3HAuMTH Kaprtky,
BUKOPHUCTaHY AJI 3A1HCHEHHS onepaiiii 3 BukopuctaHHsM CepBicy eeKTpOHHHUX raMaHIiB. TokeHi3alis 301iCHIOEThCS 32 PaKTOM JOJaBaHHS
Kaptku B MOOiTBHOMY OAATKY 32 HAABHOCTI TEXHIYHUX MOXKJIMBOCTEl baHKy HamaBaTu Taky MOCTYTY.

YABO — neii YHiBepcalbHUN 10T0Bip OaHKIBCHKOT0 00cIyroByBaHHs (PismyHUX 0cib B baHKy.

YMoBHM 3a/1y4eHHsl 0aHKIBCHbKUX BKJIAAIB (1eM03UTIB) — YMOBHU 3aIy4yeHHS OaHKIBCHKUX Aeno3uTiB (isndynux ocid B AT «BAHK
KPEAWUT JHIMPO», mio 3aTBepaxkeHi BaHKOM Ta BCTaHOBIIOIOTH PO3MIp IMPOIIEHTHOI CTaBKH, MIiHIMAIBHY CyMY JEIMO3UTY, YMOBH
JIOCTPOKOBOTO ITOBEPHEHHS JIETIO3UTY, YMOBH IIPOTPAaMH JIOSUTBHOCTI TOIIO, onprmoaHeHi Ha OdiniiiHomy caiiTi banky (Bkiaaka [IpuBatHIM
kiieHTaMm / Jlero3nTH) Ta y BinmineHHAX baHky.

®onp — onp rapanTyBaHHS BKIAIIB (Bi3MYHUX 0CI0, [0 BUKOHYE cHelianbHi GyHKIIT y cdepi rapaHTyBaHHS BKJIaIB (Gi3HIHUX 0Ci0 Ta
BUBEJICHHS HETUIATOCIPOMOXKHUX OaHKIB 3 PUHKY.

Ynenu ciM’i - 4oNOBIK/ApykrHa a00 MPHUPIBHSHI 10 HUX OCOOW, CHH, JI0YKa, MACHHOK, Majuepka, YCHHOBIICHA 0co0a, ocoba, sika
nepe0yBae Iij OMiKoI0 ab0 MIKIYBAaHHSM, 35Tk Ta HEBICTKA 1 IPUPIBHAHI A0 HUX 0cOOH, 6aThKO, MaTH, BITYNM, MadyXa, YCHHOBIIIOBAYi, OMIKYHH
YH MIKITyBaJbHUKH.

Xomx (HOLD) — tnmyacoBe pe3epByBaHHsS CyMmH orepanii 3a [ImaTiKHOIO KapTKOI 0 MOMEHTY MiATBEpIPKEHHS orepanii ado
BIJICYTHOCTI HiITBEPDKCHHS Y BCTAHOBJICHUI BaHKOM CTpOK.

Dynamic Currency Conversion ago DCC — mMuTTeBa KOHBepTAallis BalOTH 3a I1aTiXHUMH KapTKaMH — MPOBEACHHS 38 KOPAOHOM
orepanii y Baioty PaxyHky. I[Ipy 3HATTI rOTIBKH 32 KOPJIOHOM y OaHKOMATi 9M Kaci, po3paxyHKax 3a KOPJIOHOM y TOPTOBEJbHIH Mepexi abo
pO3paxyHKax Ha iHO3EMHHX IHT€pHET-pecypcax BIACHUKY KapTKHU IIPOIOHYETHCSI MUTTEBO KOHBEPTYBATH CyMY OIEpallii y MICIIEBY BaJOTY.
[Ipu npomy y Garkomari KimieHT oTprMye MiclieBY BalIOTy a00 TOKYIIKa BiIOYBAETHCS Y MiCIIEBii BAITIOTI.

Face ID — ckanep 3D ¢dhopmu ocobwu, sikuii OyB po3pobieHuid KoMmaHieo Apple

GSM-banking — koMruieke mociyr (CepBic MMCTaHIIHOTO JOCTYITY), IO Hajtae MouBicTh Kitienty/ lepxkarento KapTku oTpuMyBaTi
iH(opMaILio TIPO CTaH paxyHKY, IIPo 3AifICHEeHI omeparii 3a JOIIOMOT0I0 MOBIIOMIIEHb y TeKcToBoMy (opMati SMS (Short Message Service) Ha
MoOUTEHUH TenedoH cranmapTy GSM abo i3 3acTOCYBaHHSAM IHIIMX CEpBICIB JOCTaBKH (K icHyrounx (Hampukian: Viber, WhatsUp, Push-
MOBIZIOMJICHB TOIIO), TaK 1 THX, 110 OYIyTh AOCTYIHI B MaiOyTHHOMY) Ha MOOUTBHHI TeNe(OH i3 BiANOBIIHOW MIaTHOPMOIO (OrepariifHO0
cucremoro) 3a OcHoBHHM abo JlonatkoBuM HOoMepoM TenedoHy Kitienra. bank 3amummiae 3a co6oro mpaBo BHOOPY CrocoOy i cepBicy Ui
BiampaBky iH(opMarii npo cran PaxyHky, mpo 3xiiicHeHi oneparii.

LoungeKey — mporpama mpiopuTeTHOTO IOCTYIY A0 3ajiB OUYiKyBaHHS MiJBHIICHOTO KOM(OPTY B aepomopTax y BCbOMY CBITi
(ITporpama LoungeKey a6o LoungeKey), mo mpononyerscsi komnanieto Lounge Gateway Limited, nouiprim mignpueMcTBOM KOMIaHii
Priority Pass UK (LGL).

NFC - TexHoJ0Tis1 6E3MPOBITHOTO TIepeAaBaHHs JaHUX MiX IIPUCTPOSIMH B paxiyci 10 cm.

SMS-nosinomsiennss — Short Message Service (mociyra KOpOTKHX IOBIIOMIJICHB), CHCTEMA, IO O3BOJISIE BiINPABIATH Ta
OTPHUMYBATH TEKCTOBI MOBIIOMJICHHS 3a JIOIIOMOTOIO MOCIYT oreparopa MOOITBHOTO 3B’S3Ky Ta 3a HasBHOCTI BIAIIOBIAHOTO MOOLIBHOTO
npucTporo. Skmo Ha MoGinmbHOMY prcTpoi KiieHTa BCTaHOBIEHO I0AATKOBI cepBicu (Hampukian Viber, WhatsApp, Push-mosigomieHHst
TOIIIO), SIKi JO3BOJIIIOTH OTPUMYyBATH NoBioMieHHs, KiieHT, mianucyroun 3asBy-3roay Ta/abo Oyab-sKuil JOroBip Ipo HaxaHHs baHkiBChKOT
MOCIIYTH, B KX 3a3Hadae OcHOBHUI HOMep Ta [logaTkoBuii HOMEp, MATBEPIKYE CBOO 3TOy Ha OTpUMaHHS SMS-TIOBITOMIICHHST OJTHUM 13
oOpanux barkom cnoco6om.

Push-moBinomenns - MOBiTOMIIEHHS B €eKTPOHHOMY BHTIISII, LIIO TepefaeThesi bankoM depe3 iHTepHeT Ha MOOLIBHIIA T0JATOK,
BCTaHOBIICHHH Ha MOOITbHOMY mpHCTpoi lepkarens.

VYci iHII TepMiHu, 3HaYeHHS SIKUX He BH3HadeHe 1M Y J[BO, mxuBatoThes y pomy Y/IBO y 3HaueHHsX, SKHMH BOHM BH3HAYEHI
3TiHO 3 HOPMATUBHO-TIPABOBUMHM akTamu HarmioHansHoro 0anky YkpaiHu, iHIIMMH aKTaMy 3aKOHOJABcTBa Y Kpainu Ta npasuiamu MIIC.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTtueawuii akt Minictepersa ¢inancis CILIA (Department of Treasury)
i [TomatkoBoro ynpaeminas CIIA (Internal Revenue Service, IRS) mis nporunii yxunennto Bin crati nopatkis B CIIHA. B ykpaincbke
3akoHOoxaBcTBO BuMoru FATCA iMruiemeHTOBaH1 yrogoio Mixk Ypsanom Ykpaiau ta Ypsgom Crionydenux L tatiB AMEpUKH AJIs TOMIMIICHHS
BHUKOHAHHS MOJATKOBHX MPaBWJI i 3acTocyBaHH: monoxeHs 3akony CLIA “IIpo momaTtkoBi Bumoru 1o iHo3eMHHX paxyHKiB” (FATCA).

Touch ID — ckanep BinOUTKIB HajbiiiB, po3pobiaeHuii kommnaniero Apple.

PO3A1J1 2. IPEAMET JOI'OBOPY

2.1. Ieit YABO Bu3Havae: nepenik nociyr banky, yMOBH Ta MOpsI0K 3ilicHeHHs1 baHkoM OaHKiBchKoro oociayroByBanHs Kiienra,
npaa Ta 000B’s13kiB CTOpiH, MOPSAIOK CIJIaTH BapTocTi mocnyr bauky, Binnosinansuicts CTOpiH Ta iHIIe.

VYJIBO MiCTHTb €IeMEHTH Pi3HUX IOTOBOPIB (€ 3MilIaHUM y po3yMiHHi 4. 2 cT. 628 LluBineHoro xoaekcy Ykpainu). Jlo BiZHOCHH
CTOpiH 3aCTOCOBYIOThCS Y BiIMOBIAHUX YaCTHHAX MOJIOKEHHS YHHHOTO 3aKOHO/IaBCTBA Y KPaiHU PO JOTOBOPH, €IEMEHTH SKUX MIiCTAThCS B
oMy JloroBopi.

2.2. Y pamkax YJIBO Bank namae Kiienty HacTynHi Buau BaHKIBCHKHUX MOCITYT:

2.2.1.po3minieHHs BxnaniB ¢izudHuX 0Ci0;

2.2.2. BIIKPUTTS/3aKPUTTS IOTOYHHUX PAXyHKIB Ta 3iCHEHHs ONepalliif 3a UMH paxyHKaMH;

2.2.3. BIIKPUTTS/3aKPUTTS HOTOYHHX PaxXyHKIB, ONeparil 3a SKUMH MOXYTb 3/1iICHIOBATHCS 3 BAKOPUCTaHHAM [naTiKHUX KapToOK, Ta

3IifICHEHHs OMepalliif 3a MU paxyHKaMHu;

2.2.4.nananns Kpenuri disnunumM ocodam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.mamanns nociayr GSM-banking;

2.2.7.xyniBis/ mpoax/ oOMiH 6€3roTiBKOBOi iHO3EMHOT BaJIFOTH Ha Mi>XKOaHKIBCbKOMY BaTFOTHOMY PHHKY YKpaiHH.



YHiBepcanbHWUit Aorosip 6aHKIBCbKOro 06¢/yroByBaHHA KNieHTIB — isnyHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 19.0)

2.3. Hapanns okpemux BaHKiBCEKHX MOCITYT 3AiHCHIOETBCS 32 yMOBH yKiIagaHHs Mk KimienroM Ta BankoM BifnoBigHOTO KOTOBOPY
Ta/abo MoJaHHIM BiAIMOBiAHOT 3asiBK Ta/ab0 HaJaHHS TOAATKOBHX JOKYMEHTIB TOILLO.

2.4. YV pa3i BUHMKHEHHs pPO30iXKHOCTEHl MiK monoxkeHHsmu 1boro YJIBO Ta ymoBamu OyIb-sIKOTO JOrOBOpPY MPO HaJaHHS
BankiBcpKoi mocimyru abo yMOBaMH 1HIIUX JOTOBOPIB, YKiIageHux Mk Kiienrom ta bankom, monosxxenss mporo ¥ JIbO mMaroTh npioputeTHy
CHJIY Ta 3aCTOCOBYIOThCsI CTOPOHAMH 10 B3a€EMOBITHOCHH, 1110 BAHUKAIOTH/JIIOTh BiAMIOBIAHO JI0 YKIaAEHUX JOTOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpOHHU MPSIMO HE Tepe0adnIv 1HIIe.

2.5. Ilopsigok Ta ymoBH ykiaaganas Y/BO.

2.5.1. YJIBO BBaxaeTbcsl yKIageHHM, a yMoBH IlyGmiunoi mpomosmmii bamky mpwmitaati (aknenToBani) KiieHTrom 3 MomeHTy
odopmMiIeHHs 3asBU-3TOJM 32 YMOBHU MojaHHs KITiEHTOM JTOKYMEHTIB i BiJOMOCTEH, HEOOXIMHUX JUIs 3’sICyBaHHS HOro 0coOu, cyTi Horo
JiSTBHOCTI Ta (PIHAHCOBOTO CTaHy, MEpeliK SKUX BHU3HAYAETHCA BIAMOBIAHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHHM, SKIIO 1HIIUHA
MOPSI0OK HE BCTAHOBJICHUH Oynb-akumu iHmMMH ymoBamu YJIBO. V pa3i HeHamanHs (i3U4HOI0 0CO00I0 HEOOXIAHUX TOKYMEHTIB YH
BiZloMocTell 200 YMHCHOTO HaJaHHs HEMpaBIUBHX BIIOMOCTEH HIOAO cebe, BBAXKAETHCS, IO Taki il (i3uuHOl ocobu mo30aBisioTh bank
MOJKJIMBOCTI HaJIlaHHA 111 0c001 baHkiBchkuX MOCIyT, y 3B’513Ky 3 4MM baHk BiAMOBIIs€ Takiit ¢i3uuHiil 0codi B yknaganHi 3 Hero Y IBO Ta it
oGcmyroByBaHHi. bank Mosxe BinmoButy Kitienty y Hagansi mociyr(n) 3a iuMm Y/1bO y Bumazakax, nepegdadeHNX 3aKOHOIABCTBOM Y KpaiHH,
a TaKOX SIKIIIO I MOXKE IPU3BECTH JI0 TIOPYILIECHHS 3aKOHO/IaBCTBA Ta/ab0 HagaHHS TaKUX MOCIYT He nependadeHo abo 3a00pOHEHO YHHHUM
3aKOHOJIABCTBOM Y KpaiHH, B TOMY YHCIIi HOpMaTHBHO-TIpaBoBHME akTamu HBY (MopaTopiii, 3a60poHa, 0OMEKeHHS TOIIO).

2.5.2. Jlata HaOpanus yuaHOCTI Y/IBO BH3HaAuaeThCsl 3asiBOIO-3TrOJIO0, SKINO iHIIE HE mepemdadeHo ymoamu Y /IBO. Micuem
yinagaaas YJIBO e micue3HaxomkeHHs1 banky (BimnineHHs abo iHImoro Micus HagaHHa bankom mociyr), B skomy KimieHT momae 3asBy-
3romy.

2.5.3. Vrmanaroun YIBO, Kiient ta Bank mpuiiMarots Ha cebe Bci 000B’s13k1 Ta HaOyBaroTh BCiX mpas, nependauenux Y IBO.

2.54. o Ily6niunoi mpomo3uiii He MOXYTh HpHeAHATHCs (akuentyBaT) (isuuHi ocobu, 1m0 He Aocsarnu 14-pigyHOro BiKY.
OO0cayroByBaHHsI paxyHKiB HemOBHOJNITHIX KiieHTiB BikoMm Bin 14 mo 18 pokiB 3ailicHIOE€ThCS baHKOM 3 ypaxyBaHHAM BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHM IIOJ0 3IiMCHEHHS NPaBOYMHIB HEMOBHOJITHIMH ocoOamu. BinkpuTTs Ta 0OCIyroBYBaHHS PaxyHKIB TPeTiMU
ocobamu Ha iM’s Ta/ab0 Ha KOPHUCTH (Gi3NYHUX OCi0, 110 He Kocsrin 18 pokis, B pamkax qaHoro JloroBopy He 3miHCHIOEThCS, OKpiM PaxyHKiB,
1110 BiIKPUBAIOTHCS IOPUINIHUMH 0co0aMu Ta (i3HIHHMH 0cO0aMH — IMiANPUEMISIMH Ha KOPUCTH (Bi3HYHUX 0Ci0 3a 3apIUIaTHIMH IIPOSKTAMH.
BinkputTst Ta 00CIyroByBaHHS OKPEMOI'O IOTOYHOTO paxyHKy (i3nuHii 0co0i — Hepe3uAeHTY Ul 3apaxyBaHHS JIOXOIIB 3 JUKEpEeIoM X
TIOXOJDKEHHS 3 YKpaiHH, [0 BUILUIAYYIOTHCS 1HIIOK (Pi3NYHOI0 0c000I0 — HEPE3UICHTOM I MiUIATaloTh ONOJATKyBaHHIO, B paMKaX JaHOTO
YJIBO He 3aiiCHIOEThCS.

2.5.5. ITybnivna gacTuHa JOTOBOPY Npo HamaHHs (inancoBux nocayr (mami — YJIBO) namaetsces KiieHty 3a fioro BUOOPOM B OZHH i3
HACTYITHUX CIIOCO0IB:

2.5.5.1. [lnaxoM HampaBieHHs Ha enekTpoHHYy momTy KitieHTa, siky 3a3HadeHo ocobucto KitieHTOM y pekBi3uUTax [0 IbOTO
JloroBopy, akTHBHOTO TIOCHJIaHHS Ha pepakuito Y IBO, 1o sKo1 KIIi€HT NpHeTHaBCs IUIIXOM ITiIUCcaHHs boro JloroBopy Ta sika po3MileHa
Ha odiniiiHoMy caiiTi BaHKy y BCTaHOBIEHOMY 3aKOHOM ITOPSIIKY.

2.5.5.2. lllnsxom HanpaeieHus KiieHTy Ha #oro TenedoHHUI HOMep, SIKMH 3a3HadeHnit ocobrcTo KitieHTOM y pekBi3uTax 0 I[bOTo
JloroBopy, akTUBHOTO IOocHIaHHs Ha penakuito Y /B0, no sixoi KitieHT npreaHaBcs IUIIXOM MiAMIHCaHHS [Iboro JloroBopy, Ta sika po3MilieHa
Ha odiuiiiHOMy caiiTi BaHKy y BCTaHOBICHOMY 3aKOHOM TOPSIKY.

2.5.5.3. llInssxom HanpasieHHs kiaieHty y FreeBank aktuBHoro mocunanss va pegakuiro Y JIBO, mo sikoi KitieHT npreaHaBcst MUIIXOM
MiAMMCaHHHA 1OT0 J[oroBOpYy Ta sika po3MimieHa Ha odiliifHOMYy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSIZIKY .

Bubip crioco0y HamaHHs mMyOJIiYHOT YaCTHHM JOTOBOPY MPO HaZaHHS (DiHAHCOBHX MOCIYT 3AiHCHIOEThCs KitieHTOM caMocTiitHO Ha
BJIACHUIT pO3CY/ NPH MiANKMCaHHI 3asIBU-3T0I1 Ha YKJIQICHHS Y HIBEPCAIBHOTO IOTOBOPY OaHKIBCHKOTO 00CIYrOBYBaHHS KIIIEHTIB — (i3HYHNX
0ci6 260 OyIb-IKOT0 IHIIOTO JOKYMEHTa/I0r0BOPY, BIAMOBIAHO 10 YMOB sikoro KiieHT npuenHyetses 10 ymoB Y J1BO.

2.6. YxiagaHHS I0T0BOpPY Npo HagaHHsA BaHkiBCchKHX mocayr.

2.6.1.TlignucaHHsAM BiIIOBIIHOTO JOTOBOPY MPO HamaHHsA baHKiBCbkHX mociayr KimieHT migTBepIuKye, 10 BiH O3HAHOMIICHHUI 3
ymoBamu Y IBO, Tapudamu banky ta/abo YMoamu 3amydeHHs1 0aHKIBCHKHAX BKJIAIIB Ta 1HIIOK iHPOpMAITi€lo 3a BiAMOBITHOI baHKIBCHKOIO
mociIyroro, mo MicTiatees B YIBO ta/abo ompumonneni Ha OdiniitHoMy caifti banky (Bkimanka [IpuBaTHUM KITi€HTaM) Ta y BiAJUTEHHIX
Banky, mpuifHsB X 0€3yMOBHO Ta Y IIOBHOMY 00CsI31 Ta 3000B’SI3yETHCSl BUKOHYBATH B TIOBHOMY 00CSI31.

2.6.2.TlignucaHHsAM BiATIOBITHOTO JOTOBOPY PO HajiaHHA baHkiBchKkoi mocmyru KitieHT miaTBepmKkye, mo BiH ykinaaae Y IBO, y tomy
YHCTi 3 MOTPUMAHHSAM IPHUHIMITY «CBOOOJHM JOTOBOPY», BH3HAYCHOro cTaTTsMH 6 Ta 627 LluBimbHOTO Komekcy Ykpainu. KiieHt
0E3BIKIMYHO MiATBEPKYE, 0 nojokeHHs Y IBO oMy 3po3ymili, € po3yMHUMH Ta CHpaBeIMBUMHU. Yci PaxyHKu, BiJKpUTI Ha mincTaBi
Ta y mopaaky, nependadeaomy Y J1BO, KitieHT moromkyeThcs BBaKaTH TaKUMH, 110 BIAKPUTI Y TOMY YHCIi Ha miactasi nporo Y B0, mpu
boMy CTOpPOHH BUXOJMTHUMYTh 3 TOTO, IO BiAMOBiAHA ist Oyna BunHeHa Kiienrom na migcrasi YJIBO, a 3ragani Tyt BigHocunu CTopiH
MOYMHAIOTh PETyITIOBATHCS yMOBaMH oKpemoi baHkiBchkoi mociyru nmmre 3 matv ykiaagaHHa CTOpoHaMH BIATIOBIAHOTO JOTOBOPY PO
HaJlaHHA baHKIBCHKOI OCITYTH.

2.6.3. KimieHT miaTBepIKy€e Ta rapanrtye, mo a0 ykiagaaas Y /B0 ta JloroBopy npo HamaHHs 6aHKIBChKOi mociyru KilieHT oTpumas
ycro iH(popMaLilo cTocoBHO BaHKIBCRKMX MOCITYT B 00Cs31 Ta y MOPAAKY, IO TependavdeHi 4aCTHHOIO ApYroro cTarTi 12 3akoHy YkpaiHn
«[Ipo ¢dinaHCOBI MOCIYrH Ta JAep)KaBHE PETYNIOBaHHS PUHKIB (iHaHCOBMX mociyr». KiieHT 3acBimdye, mo 3a3HaueHa iHpopMamis €
JOCTYITHOK Yy BigaineHHsx banky Ta/a6o Ha BeG-cTopinii banky y mepexi Inreprer (www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTaTHBOIO ISt IPABUIIBHOTO PO3YMIiHHS CyTi BaHKIBCHKUX MOCIYT.

2.6.4. CTopoHH JOMOBHIIKCS, 1110 BiJMOBIZHO JI0 cTaTel 6, 627,207, 633 ta 634 L{uBinbHOr0 KOgeKCy YKpaiHu, 10roBip 6aHKiBCHKOTO
paxyHky Ta KpemutHuii JoroBip (B TOMY YHCII TACTIOPT CIIOKHUBYOTO KpeauTy) 3 60Ky BaHKy MOKe YKIIaJaTHCs HUISIXOM HAHECEHHS Ha HhOTO
TUIOrpad)CbKUMH 3ac00aMHy BiTONTKA IeyaTky baHKy Ta mignucy ymoBHOBakeHOI ocoOu BaHKy, 3pa3ku sSIKMX HaBeAEHI HIDKUE:
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3pa3ok MiJUCy Ta BiIOUTOK MEYaTKH

2.6.5. s odopmiteHHs BiamoBigHOoi BaHKIBCEKOT IOCIYTH, SIKIIO iHIIE He mepenbadeHe okpeMUMH mojiokeHHsIMH Y JIBO, Kiient
yKiazae 3 bankoM BifImoBigHUH KoToOBip Mpo HagaHHs baHKiBChKOI mociTyrH 3a popMoro, BcTaHOBIEHOI0 baHkoM, Ta pen'saBise nacnopT abo
IHIIMH JDOKYMEHT, IO HOCBiA4ye 0co0y, a TaKoX, 32 HEOOXiZHOCTI, iHIIN JOKyMEHTH, HEpeNiK Ta 3MICT SIKMX BHU3HAYAE€THCS YUHHUM
3aKOHOJABCTBOM YKpaiHu Ta baHkoMm BinnmoBimHO A0 mapamerpiB bankiBcbkoi mociyru. ®ismyHi 0COOM — PE3UAECHTH NOJATKOBO MAIOTh
Mpe'ssBUTH JTOKYMEHT, BUAaHUI OpPraHOM JEpKaBHOI MOAATKOBOI CITy)Ou, 10 3acBiquye iX peecTpariro y JlepkaBHOMY peecTpi Qi3HuHHX
0ci0 — MIaTHHUKIB mMoAaTKiB. Y pasi skmo KitieHT 3aiiicHIOE miAIpHEMHHLBKY TisSUTbHICTD, BiH 3000B'13aHINA TaKOXK MoAaTH 10 baHKy Komiro
BUIUCKH 3 €JIMHOTO NEP>KaBHOTO PEECTPy IOPUIMYHUX OCi0, (Gi3UUHHMX OCi0 — MiANPUEMINB Ta TPOMAJACHKHX (OPMYBaHB, IO MICTHTH
BigoMocTi mpo ¢i3uyHy 0coly, ska 3IHCHIOE MiANPHEMHHIBKY MisIbHICTB. Y pasi, skmo KiieHT 37ilicHIoE He3anexHy npodeciiiHy
TSUTBHICTB, BiH 3000B'sI3aHUIN TakoX HagaTé 70 BaHKy KOMiI0 JOKYMEHTa, IO MiATBEPIKYE B3STTSA Ha OOJIIK Takoi 0COOW BiAMOBITHUM
KOHTPOJIFOI0YHAM OPTaHOM.

2.6.6. Ykiagaro4uu 10T0Bip, Ha mijcTasi sikoro bank Binkpuae Kiienty notounuii PaxyHok Ta Hazae iHir Bu3HadeHi nocayru, KitieHt
noBinomisie banky CnoBo-napoins, OcHoBHEI HOMEp Tenedony Ta JlomaTkoBuii Homep TenedoHy (3a HassBHOCTI).

2.6.7.bauk namae Kumienty BaHkiBCbKi mOcCiyru Ta 3aiiicHioe omeparii 3a PaxyHkamy Ha MiACTaBi BiAIOBIZHOTO IOTOBOPY PO
HaznaHHA baHkiBchkoi mociyru 3rigHo 3 Tapudamu banky, mo ifoTh Ha AaTy 3A1HCHEHH/HaTaHHS BIINOBIIHOI OMepaLii/moCIyTy.

2.7. Buecenns 3min 10 Y/IBO

2.7.1.baHK Mae paBo BHOCHUTH 3MiHH B OTHOCTOPOHHEOMY Hopsiaky 1o Y IBO, Tapudis banky, 1onoBHIOBaTH iX HOBUMH ITOCITyTaMH
TOLIO, SIKIIO iHIIE He Mepe0aueH0 YHHHAM 3aKOHOAaBCTBOM YKpaiHU.

2.7.2.Y pasi BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi cTpoKu:

2.7.2.1. nipo 3minu 10 VIBO — He misHime, Hix 3a 15 (1’ STHAUATS) KATCHAAPHUX JAHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH, OKPIM 3MiH,
IO CTOCYIOTBCSL YMOB 00ciyroByBaHHs [LmaTiKHEX KapToK, po ki bank noBigomiisie He mi3Hime HiXk 32 30 (TPUALATH) KaleHIAPHUX THIB
110 HaOyTTs YMHHOCTI TaKUX 3MiH;

2.7.2.2.mpo 3minu Tapudis — He mi3HimIe, HiX 32 5 (I1’4Th) OAaHKIBCHKUX IHIB JI0 JaTH HAOYTTS YHHHOCTI TAKHX 3MiH, 32 BUKIIIOUEHHIM
3Mid TapudiB Ha obcimyroByBanHs [lnatikHol kapTku, npo mo bank nosinomise Kiienta 3a 30 (TpuALATh) KaJeHAApHUX JHIB 1O JaTH
HAOYTTS YUHHOCTI TAKUX 3MiH;

2.7.2.3. po 3MiHy NPOIIEHTHOI CTaBKH, III0 HAPaXOBYETHCS 3a BKIIaJJaMH Ha BUMOTY — He Mi3Hillle, HiX 3a 5 (11’ sITh) KaJeHIapHHX JTHIB
J10 HAOYTTSI YUHHOCTI TAKUX 3MiH.

2.7.2.4.cTpoku, BU3HaueHi B 1.1. 2.7.2.1,2.7.2.2,2.7.2.3 YIBO 15 moBioMIIeHHS PO BHECEHHS 3MiH /10 JloroBopy (B TOMy 4mcIi
1o Texery miei [Ty6mignoi npomosuii Ta/abo Tapudis banky Ta/abo foro HeBi €MHUX TOJATKIB), HE 3aCTOCOBYIOTHCS y BUITAKaX BHECEHHS
3MiH, fKi 32 OI[IHKOI0 baHKy MOKpanyroTs yMoBH 00cayroByBaHHs KiTlieHTiB (pO3HMIMPIOIOTH MIepelik mocayr banky Ta/abo 3MiH00TE Tapudu
Banky, mo 3mennrye Butpatu KiieHnTa ta/abo 30iibmrye #oro moxix 3a BKJIazoM) abo CIpsSIMOBaHI Ha BUKOHAHHS BHMOT 3aKOHOJIABCTBA
VYkpainu, 1110 HabyBarOTh YHHHOCTI 3 J]aATH MOBIIOMJICHHS MPO BHEeCeHHs 3MiH 10 Y /JIBO BiamoBigHo a0 m.im. 2.7.3, SKIIO iHIIe He BU3HAYCHO
y noBiomisieHHi baHky.

2.7.3.TloBinomnenns npo 3miau YJIBO Ta/a6o Tapudis bauk 37ilicHIOE HACTYITHUM YHHOM:

2.7.3.1. tsixoM posMinnenss iHpopmanii Ha O¢iuiitHomy caiiti bauky (Bkiaaka [IpHBaTHEM KilieHTaM);

2.7.3.2. muaxoM HanauHs Kiienrty indopmaii y Bimninenni bauky;

2.7.3.3. uusixoM HampaeneHHs Kiienty y FreeBank axrtuBaoro mocwmanns Ha oHOBieHy pepakmito YBO Ta/abo Tapudis, sixi
po3mimieHi Ha odiniiiHoMy caiiti baHKy y BCTaHOBICHOMY 3aKOHOM IMTOPSAKY;

2.7.3.4. mu1AX0M HampaBieHHS SMS-TIOBIIOMICHHS Ha OCHOBHHI/IOAATKOBHN HOMep TeleoHY 3 aKTMBHHM MOCHJIAHHAM Ha
oHoBIeHy pepaknio Y/BO, sika po3minieHa Ha odinifHOMy caliTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSAKY, y BUTIAAKY, SKIIO KITIEHT He
i IKITI0UeHui 10 mocyru FreeBank.

[ToBimoMIIeHHS IPO 3MiHHU iICTOTHUX YMOB JIOTOBOPY NP0 HaJaHHS O0aHKIBCHKHX MOCIYT, YKJIAJCHOTO IUISIXOM HPHEAHAHHS 10 YMOB
nporo YJIBO, nancunaerbest KitienTy B nopsiaky, BusHadeHomy B . 2.7.3.3,2.7.3.4 VIBO.

2.74.Ctoponn  10MOBMJHCh, 10 KiieHT BBaxaeTbesi HAJeXKHMM  YHHOM, Y TOMY 4HCI  NHCHMOBO,
MOBiTOMJIEHUM/03HAlOMJIeHHM

2.7.4.1.Ipo 3minu 0o Y/IBO ma/abo Tapughie banxy, —y pasi po3mimeHHs: bankoM BixnosixHoi iHdopmarii Ha OdimiiHOMY caifTi
Banky (www.creditdnepr.com.ua / ITpuBataum kiieHTam) Ta/abo Ha iHbpOpMaNidiHUX CTeHAaX y Biainenusx banky ta/a6o
IUIIXOM HampaBlieHHs KiieHTy y FreeBank Ta/aGo Ha OCcHOBHHIA/MOAATKOBHI HOMep TenedoHy Ta/abo Ha EIEKTPOHHY
HOIITY KJIIEHTA aKTUBHOTO MOCHJIAHHS Ha OHOBJIEHY penakuito Y/BO, ska po3mimiena Ha odiuiiiHomy caiiti banky y
BCTAQHOBJICHOMY 3aKOHOM IOPSIZIKY, Y CTPOKH, 110 BU3HaueHi 1. 2.7.2 uporo YIBO, Ta 3a ymoBu BiacytHocri Bin Kiienta
Ha J1aTy HaOyTTs YMHHOCTI BiIMOBIJHUX 3MiH, HaJaHOI B MHCBMOBOMY BHUIISAI 3asiBM NPO PO3ipBaHHS JOTOBOPY INPO

10


http://www.creditdnepr.com.ua/

YHiBepcanbHWUit Aorosip 6aHKIBCbKOro 06¢/yroByBaHHA KNieHTIB — isnyHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 19.0)

HaJaHHs BinoinHoi baHkiBchKkoi mociyru Ta/abo 3asBH Mo BiIMOBY BiJl OTpUMaHHs okpeMoi baHkiBchKkoi mocmyTy, 1o
BBaXkaeThecsl MpUAHATTAM KiTieHTOM 3a3HaueHUX 3MiH BiAnmoBiaHo 10 yactunu 3 crarTi 205 L{uBinbpHOTO KOMeKkey YKpaiHH.
2.7.4.2. IIpo écmanognenns docmynnozo aimimy Osepopapmy/Kpeoumnoi ninii' y posmipi, wjo ne nepesuuyec po3mip MaKcumaibHO20
aimimy Ogepopaghmy/kpeoumnoi ainii. (cymu, 3a3nauenoi y 6ionogioHomy I0TOBOPIi PO HagaHHs BaHKIBCHKOT MOCIYTH) —
npu HampasneHHi KiieHTy B IeHb BCTaHOBIICHHs Takoro nimity SMS-nosizomienns Ha OcHoBHuid HOMep/ JlofaTkoBHi
HoMep TenedoHy Ta/abo y pasi 3ailicHeHHs KitienToM onepariii 3a paxynok OBepapadty/Kpenutroi miHii.
2.14.3.1lpo 3miny pozmipy oocmynuoeo nimimy Qgepopagpmy/Kpeoumnoi ninii y medcax po3mipy MAKCUMATbHO2O AIMimy,
3a3Ha¥en02o y 8ionosionomy Kpeoumnomy noroBopi — npu HanpasieHHi KilieHTy B IeHb 3MiHH PO3Mipy ZOCTYITHOTO JIIMITY
SMS-noBinomnenns Ha OcHoBHUI HOMep/ JlogaTkoBuit HOMep TenedoHy Ta/abo y pasi 3ailicHeHHs onepaniit Kiiearom 3a
paxytox OBepapadty/KpeaurHoi miuil y BiamoBizHomy SMS-moBiioMIIeHHi, B IKOMY BU3HAYEHO 3AITUIIOK Ha PaxyHKYy.
2.7.4.4. 3 inghopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscusue kpeoumysanmsy, 3 ko Bank 30608 ’si3anuii o3natiomumu
Knienma oo momenmy yxaiadanus Kpeoummnozo 0ocoeopy — IUIAXOM migmucaHHs IlacmopTy CHOXHMBYOTO KpEAWTY 3a OOpaHHM BHIOM
Kpenury.

2.7.4.5.3 pospaxynrkom 3a2anbHoOi 6apmocni CROJNCUBUO20 KpeOumy ma opieHmo6HoI peanbHOi piuHol npoyeHmHoi cmaegku, — y pasi
nignucanHs Kimientom KpemurHoro moroBopy, CKIIaJOBOIO YaCTHHOIO SIKOi € PO3paxyHOK 3arajbHOi BapTOCTI CIOKHBYOTO KPEAWTY Ta
OpIiEHTOBHOI peaTbHOI PIYHOI IPOIEHTHOI CTaBKH.

2.14.6.1lpo eumoey noeawenns sabopeosanocmi Knienma nepeo Banxom y sionogionocmi do Y/[FO — y pasi HampaBieHHs
MMICbMOBOTO TIOBIIOMJICHHSI Ha MOIUTOBY anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY YKJIAaI€HOMY JOTOBOpI MpO HamgaHHS baHKIBCHbKOT
mociayru, abo Ha ajapecy, IO 3a3HAa4YeHa B 1HIIOMY JOKYMEHTI, HajaHoMy 10 baHky ((hakT BiampaBieHHS MiATBEPAKYETHCS MOIITOBUM
peectpom).

2.7.4.7.1Ipo 3MiHy npoyenmnoi cmasKku, wo Hapaxogyecmvcs Ha JJenozum na éumocy — y pasi po3milieHHs BaHKOM BiImoBigHOL
inpopmanii Ha O¢imiiHoMy caiiTi banky Ta/abo Ha iHopMaIiHHUX CTEeHAAX Yy BiIAUIEHHAX BaHKy 3 ZOTpHMaHHAM CTPOKY, BU3HAYECHOMY
m. 2.7.2 YJIBO, ta 3a ymoBH BincyTHOCTI Bia KiieHTa Ha maty HaOyTTS YHHHOCTI BiJIOBITHUX 3MiH 3asSBH MPO PO3ipBaHHSI JOTOBOPY MPO
HaJaHHs OaHKIBCHKOI MOCIYru Ta/abo 3asBU HpPO BIIMOBY BiJ OTpUMaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAXKAETHCS NPHHHATTIM
KitientoM 3a3HaueHUX 3MiH BifNoBiqHO 10 YacTHHH 3 crarti 205 [{uBinpHOTO KOsiekey YKpaiHu.

2.7.4.8.V pasi 30iticnenns Bankom ma/a6o Knienmom oouiei abo kinvkox Oitl, a came:

—  BpyueHHs KilieHTy MHCEMOBOTO MOBIJOMJICHHS OCOOMCTO ITiT ITiJIITHC;

— mepenada BaHKOM NIHMCBEMOBOrO IOBiIOMJICHHS B YCTaHOBY ITOLITOBOTO 3B’SI3KY UL BIINPAaBICHHS HA ajpecy, 3a3HAaueHy B
OCTaHHBOMY yKJIazeHoMy 3 baHkoM moroBopi mpo HamaHHs baHKiBchKOI mociyrn, abo Ha ajpecy, IIO 3a3Ha4yeHa B iHIIOMY
JOKYMEHTI, HaJjaHoMy 10 baHKy (pakT BiJnpaBiaeHHs i ITBEPIDKYETHCS KBUTAHIIIEIO, OJJAHKOM ITOLITOBOTO MiAPHEMCTBA);

—  HampaBJIeHHs IIMCBMOBOTO NOBiIOMIICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIaneHoMy 3 baHkom moroBopi mpo
HajaHHs BaHkiBchKoi mocityry, abo Ha azpecy, IO 3a3Ha4eHA B IHIIOMY JOKYMEHTI, HafaHoMY 10 baHky ((akT BimmpasieHHsI
TITBEPIUKYETHCS MOIITOBUM PEECTPOM);

—  orpumanns Kiientom nosiomienns y Cucremi FreeBank, mpo o y Bauky 36epiraerscst Binmnosinna inpopmariis;

—  nanpasnenns Kiienty SMS-noinomnenas Ha OcHOBHUIA HOMep TenedoHy Ta/abo JlonaTkoBuii HOMep TeneoHy, 3a3HAYCHOTO
B OCTaHHBOMY yKJIazeHoMy 3 bankom moroBopi npo HamaHHs baHKiBChKOT mociyru abo y 3asiBi po 3MiHy OCHOBHOTO HOMeEpa
Teneona Ta/abo JlomarkoBoro Homepa TenedoHy, mpo mo y banky 30epiraeTbest BinnoBigHa iHpopMartis (paxt BixnpaBieHHS
I ITBEPIKYETHCS iHPOPMALIIE0 B MPOrpaMHOMY KOMILIEKCI, SIKHi BUKOpUCTOBYE BaHK /st BinpasieHHs SMS-1oBiqoMmIiieHb);

—  HampasieHHs KiieHTy JicTa Ha eneKTpoHHY MOIITOBY apecy, 3a3HaueHy B OCTaHHBOMY YKJIaJieHoMy 3 bankom moroBopi npo
HajaHHs bankiBcekol mociyry, npo mo y banky 36epiractbest BinnoBinaHa iHpopMaist ((pakT BiIIpaBIeHHS MiITBEPIPKYETHCS
iH(pOpMALIi€0 B MPOrpPaMHOMY KOMIUIEKCI, SIKHi BUKOPUCTOBY€E BaHK JUIsl BiIIIpaBIIeHHS JIMCTIB Ha €JIEKTPOHHI apec KITIEHTIB)

KitieHT BBaXka€ThCs OBIIOMIICHHM HaBITh Y TOMY BHIIAJKY, KOJIM MIICHMOBE TIOBIIOMIICHHSI, HaiClIaHe Ha HOTO OCTaHHIO BioMy baHKy
azpecy (3a3HaveHy y JIOTOBOpI NMpo HagaHHA BaHKiBCBKOi MOciayru Ta/ab0 MHUCHMOBO TOBimomiieHa KiieHToM), He Oylo oMy IOCTaBIEHO
(Bpy4eHO) He3aJIeKHO BiJl IPUYHH.

2.7.5. Tlignmucannsm 3asBu-3roau npo ykinaganHs Y /BO KiieHT moroauscs, mo y BUnaaKy Hesroan KitieHTa i3 3anmponoHOBaHUMH
Bbankom 3minamu 10 YJIBO ta/a6o Tapudis, KinienT 30008’ s13a0uit He misHiwe Hixk 3a 3 (tpu) OnepauiiiHux IHi 10 JaTi HaGpaHHS YMHHOCTI
Bi/IMOBIIHKUX 3MiH:

2.7.5.1. sxmo KiieHT He moroauBes 31 3MiHaMu 10 okpeMuX myHKTiB Y JIBO Ta/a6o 3i 3minamu 10 Tapudis, BiInoBiaHo 10 skux baHk
Hanae Kiienty bankiBebki mocinyru — KitieHT 3000B°s13aHUi BUKOHATH YCi 000B’SI3KH 3a BiMIOBITHUM JJOTOBOPOM MPO HaJaHHSA baHKiBCHKOT
MOCIIYTH Ta MojAaTH 10 baHKy 3asBy Mpo HOro NPUIMHEHHS, NPH LLOMY iHIII JJOrOBOPH PO HajaHHA BaHKIBCHKOI HOCITYrH NPOJOBXKYIOTH
TISITH,

2.7.5.2. sxmo Krient He moroamsces 3i 3MiHaMu 10 Y ABO, 1m0 cTocyroThes ycix baHKIBCBKHX IOCITYT, IO IPOIIOHYIOTECS baHKOM y
pamkax YJBO, — KitieHT 3000B’s13aH1iA oracuty Bero 3aboprosanicts 32 ¥YIBO ta mogaru no banky 3asBy npo 3akputts Paxynkis. [Ipu
LBOMY:

— bank npununse o6cnyroyBanns Kitienta 3a ycima bankiBcbkumu nociayramu, mo 6yiau opopmiteti Kitientom y pamkax Y/JBO,

Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHs MOCIYT 32 BiANOBIAHUMY BaHKIBCEKUMH MOCITyraMy MPUIHAHSIOTHCS;

— CTPOK KiHIIEBOTO BUKOHAHHS YCiX 3000B’s13aHb KitieHTa 3a yciMa OroBopaMu Mpo HamaHHs BaHKIiBCBKOI MOCIYTH € TaKuM, IO
HACTaB, y 3B’s13Ky 3 4uM KitieHT 3000B’13aHMi y TaKy AaTy BUKOHATH yci cBoi 3000B’s13aHH 3a Y /IBO y moBHOMY 00cs13i;

—  SIKIIO Ha Taky AaTy y pamkax ¥ JIbO po3wminennii Bkiaa, ymoBamu sikoro nepeadadeHo npaBo JOCTPOKOBOTO IOBEpHEHH: Bruany
— 3 wmi€l 1aTty JOTOBIp Mpo po3MilleHHs Brilany BBakaeThes JOCTPOKOBO po3ipBaHMM 3a iHimiaTuBu KiieHTa BigmOBigHO 11O
JloroBopy 6aHKiBCHKOTO BKJIay;

— SKIIO Ha Taky nary y pamkax YJIBO posmimenuii Bkiajx, yMoBaMH sIKOTO He mepeadadeHo MpaBo JOCTPOKOBOTO IMOBEPHEHHS
Brinany — YJIBO mpoioBxkye HisTH [0 3aKiHYCHHS CTPOKY 3anydeHHs Bkmagy Ta CymyTHIX NPOJYKTIB, IPH IIbOMY YMOBH
ABTOMATHYHOTO MO/IOBXXEHHS CTPOKY 3aTy4eHHs BKiaay NpUIHHSAIOTECS (SKIIO Taka yMOBa Iepe10aueHa yMOBaMH Bi/ITOBITHOTO
JloroBopy GaHKiBCHKOTO BKJIay).

2.7.6.Heorpumanns bankom mo nati HaOpaHHs umHHOCTI 3MiH 10 Y/IBO Ta/abo no Tapudis, mucbMoBOi 3asBH PO PO3ipBaHHSI
JIOTOBOPY MpO HajaHHs baHKiBchbKOi MOCIYTH Ta/abo 3asBY PO BiIMOBY BiJl OTPUMAaHHs OKpeMoi baHKIBCBKOI OCIYTH, CBIIUUTH PO 3TOIY
Kuienra i3 3anpononoBannmu 3Minamu 10 YJIBO Tta/a6o mo Tapudis, a moganeire obciayroByBanHs bankom KiieHta 3a BimnoBimHHMH
BaHKiBCHKHMHU TOCITyraMy 3IHCHIOETBCS 3 BPaXyBaHHIM TaKUX 3MiH.

2.7.7.5xmo omHe abo nekinmpka 3 mojoxeHb YJIBO € abo craroTe HemilicHUMHU 3 OyIb-iKOI NMPHYMHH, L€ HE € IiJCTABOIO IS
MIPUMTUHEHHS i1 iHmmX noioxeHs Y (BO.
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2.7.8.CTopoHH TOTOAMIIUCS, IO YMOBH HaJaHHS/OTpHMaHHA mociyr 3a YJIBO He MOXYTh CylmepeudTd HOpMaM i IpaBHIIaM,
BCTaHOBJICHUM YHHHHUM 3aKOHOJaBCTBOM YKpaiHu. Y BUMaKy, ko ymoBu ¥ JIBO cynepedars HOpMaM i paBiiiaM, BCTAHOBJICHHUM YHHHUM
3aKOHOJIABCTBOM, IIPIOPUTET MAIOTh HOPMH 1 IpaBuIIa, BCTAHOBJIEHI YMHHUM 3aKOHOJABCTBOM YKpaiHH. 3a3Hau€HE CTOCYETHCS, 30KpeMa,
oOMerKeHb 111010 BUIadi TOTIBKU yepe3 kacy banky. baHk Mae npaBo BiIMOBUTH y IpOBE/IEHHI omepaliii, iHiniioBaHoi KiieHToM, Ha miacTaBi
uporo nyskry YJIBO, i Knient npuennannsam 1o YJIbO Ha e moromxyerscs.

PO3A1J1 3. YMOBH POSMIIIEHHA JEITO3UTIB

3.1. lle#l po3nin BU3HAYa€ yMOBH PO3MiIleHHS [leNO3UTIB, MOPSIOK BIAKPUTTA JIENO3UTHUX pPaxyHKIB, 37iHCHEHHS omepamiil 3a
JIeno3uTHIMH paxyHKaMH, OPSJ0K BCTAHOBJICHHS PO3Mipy IPOIEHTHOI CTaBKH, 1[0 HAPaXOBYETHCS 3a Jlermo3nuTOM, MOPSIOK HapaxyBaHHS
NpOIIEeHTIB 3a JIemo3uTOM, CTPOKM Ta HOPSIOK 3apaxyBaHHSA Ta IOBEPHEHHS KOWITIB 3 J[EMO3UTHOTO paxyHKy, a TAaKOX IHIII YMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. Jlemo3utHi omepauii y banky 3a yuactio Kitienra 3pilicHIoroThCsl Ha mincraBi ykiageHoro mix barkom i Kiientom JloroBopy
0OaHKIBCHKOTO BKJIaAy (Zemo3uty) B Mexax YJIBO Ta BinmoBimHO 10 YMOB 3amy4yeHHS OaHKIBCHKUX BKIaAiB Ta 1poro Y/BO. OcobmuBocTi
po3mimienss [eno3utis 3 Bukopuctanusam Cucremu FreeBank seranosneni . 7.12 YIBO.

3.3. Ilopsigok po3mimenns Jeno3urty

3.3.1.3 metoro posmimenns Jenosuty KiienT ykmamgae 3 bankom BinmoBimHWi JloroBip OGaHKIBCHKOTO BKJIAAY (ICMO3WTY), NE
(IKCYIOTBCS OCHOBHI YMOBH 00paHOTO HUM BHAY Jlero3uTy, y ToMy 4ncii: Bux Jlerno3uty, cyma, CTpoK, po3Mip IPOIEHTHOI CTaBKU TOLIO.

3.3.2.Bun [lenosuty obupaerhbest KitieHTOM caMOCTiifHO 3riHO 3 YMOBaMH 3alydeHHs OaHKIBCHKHX BKJIAMIB (ETIO3UTIB).

3.3.3.3a JloroBopom GankiBchKkoro BKiIaay (memo3uty) bauk mpuiitmae Bix Kiienta abo ass Hporo rpomoBy cymy (Jemo3ut), mo
HajilIIa Ha Horo Jlemo3uTHuil paxyHOK, 3000B'sI3y€Tbcsl TOBEpHYTH KIlieHTy 1I0 CyMy y BH3HA4€HI CTPOKM Ta CIUIATUTH MPOLEHTH, 32
KOpUCTYBaHHS J[emo3uToM, Ha yMOBax Ta y MOPSAKY, IO BH3Ha4YeHI JJoroBopoM OaHKIBCHKOTO BKJIAAY (IEMO3HUTY), YMOBaMH 3alydeHHS
OaHKIBCHKUX BKJIAAiB (meno3utiB) ta Y BO.

3.3.4. loroBip 6aHKIBCEKOTO BKJIa[y (€IIO3UTY) HaOMpae YNHHOCTI 3 MOMEHTY Horo ykiaganHs CTOpoHaMU Ta 32 YMOBH 3apaxyBaHHS
cymu [lenosuty, 3a3HadeHoi y JloroBopi OaHKIBCBKOTO BKJIALy (IEMO3MTY), Ha JIemo3uTHHI paxyHOK 10 3akiHdeHHs OnepariiHoro IHS.
I'pomosi komty, npuiiHATI bankoMm y micnsoneparifHuil Yac, BUXiJHUH, CBITKOBHI a0o iHIIMH HepoOO4YMH JeHb, 3apaxOBYIOTHCS Ha
Jleno3nTHUH paxyHOK y MEepIIuid 3a IMM BHUXITHUM, CBITKOBHM a0o0 iHIINM HepoOounMm maHeM OmepaniiiHuii neHs. J(oroBip GaHKIBCHKOTO
BKJIay (ICTIO3UTY) BBaXKA€ThCA HEYKIAICHUM Y pasi HenepepaxyBaHHs KimieHToMm Ha JIemO3UTHUI paXxyHOK IPOIIOBO CYMH Y PO3MIpi, IO
Bu3HaueHa B JloroBopi OaHKIBCHKOTO BKIAAy (IETO3UTY), A0 3akiHUeHHs OnepauiifHOro AHS, B SKHH YKIATA€ThCs BimoBigHWi J{oroBip
0aHKIBCHKOTO BKJIAAy (IETO3UTY), Ta Jleno3uTHHI paXyHOK MiAJIArae aBTOMAaTUIHOMY 3aKPHUTTIO.

3.3.5. BHeceHHs TpOIIOBUX KOIITIB Ha JIETIO3UTHUI paXyHOK Ta IMOAAJbIIE MONOBHEHHs J[€MO3UTHOTO PaxyHKy (KO0 YMOBaMU
3aydeHHs. OaHKiBCBKOIO BKJIady (IEMO3UTY) IependadacThCsi MOXKIMBICTH JOJATKOBOTO BHECEHHS KOLITIB (MOMOBHEHHS Jlerno3ury)
3IIHCHIOETHCS MITIIXOM:

— BHECEHHs I'OTiBKOBHX KOIUTIB 4epe3 kacy banky;

— IepepaxyBaHHS KOWITIB y 0e3roTiBKoBil ¢popmi 3 BnacHoro Paxynky Kiienra, Binkputoro y banky;

— mepepaxyBaHHS 3 paxyHKy KitieHTa BimkputoMy B iHIIOMY basky;

3.4. mepepaxyBaHHs KOIITIB, 10 Hamiduuy Ha iM’st KitieHTa Bij iHIIOT 0cOOM 3 IOEp)KaHHIM BUMOT YHHHOTO 3aKOHOAABCTBA. Y
BOMY pa3i BBaXkaeThCs, o KIieHT moroamBes Ha ofepKaHHA TPOIIOBHX KOIITIB BiA iHIIOI 0coOHM, HaTaBIIM 1 HEOOXiMHI JaHi PO CBIH
Jeno3utHuit paxyHok.BHeceHHs TpomoBux KomTiB Ha J[lemo3utHuid paxyHok KilieHTa HiITBepIKyeTbCsS BiAMOBITHHM JOKYMEHTOM:
KBUTaHIISA 3 BiIMITKOIO KacHpa II0J0 BHECEHHs KOIITIB Ha J[emOo3WTHHH pPaxyHOK, pO3pPaxyHKOBHH JTOKYMEHT 3 BiaMiTkolo banky mpo
BUKOHAHHS Ta/a00 IHIMH JOKYMEHT, II0 HAJaeThCs 3TiJHO 3 BUMOTaMM BHYTpIIIHIX gokyMmeHTiB banky.IlIpomenTHa cTaBka: mopsizok
HapaxyBaHHS Ta CIUVIATH HAPAXOBAHHX NPOLEHTIB

3.4.1.TlpouieHTHA cTaBKa 32 J[€MO3UTOM BCTaHOBIIOETHCS 3TiAHO 3 YMOBaMH 3aJTy4eHHs] OaHKIBCHKHX BKJIA (B (IETO3MTIB), YHHHUMH
y banky Ha nenp yknagaHas JloroBopy 6aHKiBCEKOTO BKIIATy (IETO3UTY).

3.4.1.1. Po3mip mporieHTHOI cTaBKH 3a Jlemo3utoM 3a3HadaeThes y JoroBopi 0aHKIBCHKOTO BKIAAY (ICTIO3HTY).

3.4.1.2. Po3mip mpOLIEHTHOI CTaBKH 3a [IeTmo3uToM Ha BUMOTY 3a3Ha4a€eThbesl y JJoroBopi 0aHKIBCHKOTO BKIAAY (IEMO3UTY) Ta MOXKE
3MiHIOBAaTHCH MIPOTATOM CTPOKY 3allydeHHs Takoro [lemo3urty. ¥ BHIAaAKy 3MiHH CHTYyaIlil Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu, baHk
Mae MpaBO BIANOBIAHMM pILNIEHHSM KOJETialbHOTO OpraHy 3MiHIOBaTH a00 JONOBHIOBATH YMOBH 3allydeHHs OaHKIBCHKHX BKJIaiB
(memo3wuriB) s [leno3utiB Ha BUMoOry 6e3 mianucanas CTOpOHaMH IOTOBOPY Mpo 3MiHy J[oroBopy 0aHKiBCBKOTO BKJIaLy (Ieno3uty). Y pasi
3MIiHH PO3Mipy HPOIEHTHOI CTaBKH, III0 HAPaXOBYeThCsl Ha Jlerno3uT Ha BUMory, baHk MoBiZoMIIs€e PO Taki 3MiHHM Y CTPOK, BU3HAYEHHH II.
2.7.2.3, 3rifiHO 3 OPSIKOM, BU3HAYEHUM MyHKTOM 1. 2.7.3 V]IBO.

3.4.2.Ha cymy [eno3uty baHk HapaxoBye mpoLeHTH y BaOTI Jlemo3ury.

3.4.3.1lpoueHTn Ha cymy /lemo3uTy HapaXxOBYIOTbCS 3 HACTYIMHOTO IHS 3a JHEM 3apaxyBaHHS TPOIIOBOI cyMH Ha Jlemo3WTHHI
PaxyHOK, 0 IHS, IO Hepexye AaTi noepHeHHs Jlenosnuty Kmienry.

3.4.4.Y Bunaaky 3aifiCHEHHS TOIATKOBUX BHECKIB HapaxXyBaHHS MPOICHTIB BiOyBa€ThCs 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS
JIOZIATKOBOTO BHECKY Ha J[emo3uTHHMIT paxyHOK 10 JHs, IO Mepeaye pakTHIHOMY HOBEpHEHHIO Jlerno3uTy.

3.4.5.TIpu BHeceHHI abo momoBHEHHI Jlemo3uty y micisonepariitnuii yac, BuxinHi (HepoOodYi) JHI, HapaXyBaHHS MPOICHTIB Ha
Jlero3uT abo Ha CyMy TAaKOTO MOMOBHEHHS 3/1iCHIOETHCS 3 HACTYITHOTO JTHS 32 JHEM 3apaxyBaHHs IPOILIOBOi CyMH Ha J{enmo3uTHHI paxyHOK,
SIKIIIO iHIIE He Tepe0ayeHo yMOBaMHy BifnoBigHOTo /loroBopy 6aHKIiBCHKOTO BKJIALY (ICTO3UTY).

3.4.6.T1pu po3paxyHKy nporueHTiB 3a Jlerno3ntom npuiiMaetbest MeTon «dakt/dakT» (hakTHdHa KiIBKICTh JHIB y MicsLi Ta poui) Ta
¢axtiana cyma Jlemosury.

3.4.7.Crnara TIpOLIEHTIB 3/IMCHIOETHCS NIIIXOM IlepepaxyBaHHS Ha PaxyHok (morounnmii) Kiienra, 3a3HaueHmii y morosopi
0aHKIBCHKOTO BKJIay (nemo3ury). [1pu kamiTamizamii mpomeHTiB HapaXxoBaHi MPOIEHTH 3apaXOBYIOTHCS Ha JIeMO3UTHHN paxyHOK.

3.4.8. SIxuro nara CruiaTH HapaxOBaHMX MPOIEHTIB MPHUITAIAE HA BUXIAHUI (HEpoOOYHi) IeHb, TO X BHIUIATA 3iHCHIOEThCS bankoM
y HacTymHui nepumit OnepariiHuii 1eHp micis TaKoro BUXiIHOTO (HEpOOOUYOT0) AHSL.

3.4.9. Skmo 1e nependaueHO BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpainu, baHk BHCTyNae mogaTKOBMM areHTOM LIOJO CIUIATH 10
OIO/DKETYy CyMH IOJATKy, HapaXOBaHOTO 3a CTAaBKOIO, BU3HAa4YeHOIO [lolaTkoOBMM KOJEKCOM YKpaiHHM, i3 3arajbHOi CyMHM HapaxoBaHHX
NPOLIEHTIB Ha cyMy Jlerno3uTy, HapaxOBaHMUX 3a MOAATKOBHUH (3BITHHMIT) MicAIIb.

3.5. IloBepHenns Jemno3urty

3.5.1. IloBepuenns Jeno3uty 3xiticatoeThest Ha Paxynok KitieHTa, 3aHauennit B JloroBopi 0aHKiBCHKOTO BKJIATy (IETIO3UTY).
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3.5.2. IMosepuenns [enosury 3ailicHioeTbest bankoM y maty noBepHeHHS Jleno3ury, mo 3a3HadeHa y JloroBopi OaHKiBCHKOTO
BKJIaay (Iemo3ury), okpiM Jlerno3uTiB, yMOBaMH SIKHX Mepef0aueHo aBTOMAaTHIHE MOJOBKEHHSI CTPOKY 3aiydeHHs Jlerno3ury.

3.5.3. Skmo nara moBepHeHHs Jeno3uty, mo 3a3HadeHa y JloroBopi GaHKIBCHKOrO BKJIAAy (ACMO3UTY), MPHIAgae Ha BUXIJHHIA,
CBATKOBUH a00 1HIIMI HEpOOOUHIA IeHb, BUMJIATA TPOLIOBUX KOIITIB 31MCHIOETECS y HACTyNHUM OnepariifHuii 1eHb micis TaKoro BUXiAHOTO,
CBATKOBOTO 200 HEPOOOUYOro JHS.

3.5.3. loctpokoBe noBepHeHHs Jleno3ury 3a iHiniaTuoto Kirienra:

3.5.3.1.  [IIpu noepHenHi [leno3uty Ha BuUMory Kiient nozxae 1o banky 3asBy B MICEMOBOMY BUIIISLAL IIPO po3ipBaHHS Jleno3uty
Ha BUMOTY Y IOBiIBHIN hopMi abo 1opydeHHs Ha mepeka3 KomTiB Ha PaxyHOK (IOTOYHHIA).
3.5.3.2.  [loctpoxoBe moBepHEeHHs Jlemo3uTy BiXOyBaeThCS 3TiAHO 3 yMOBaMHM po3MillleHHs Takoro Jlemosuty. B pasi, skmo

yMoBamMu Jleno3uty He nepenbdadeHo JOCTPOKOBE MoBepHeHHs [leno3uty, baHk Moxe pO3IISIHYTH MOKIIHMBICTh JOCTPOKOBOTO NOBEPHEHHS
Takoro Jlemo3ury y BUmagKax, Takux sk TepMiHOBa notpeba KiieHTa y komrax Ha JiKyBaHHs, 3MiHA KpaiHU IPOKUBAHHSI, CMEPTh POJUYIB
(iH1ui moxiOHI BUMAIKK), 32 YMOBU HaJaHHs MUCbMOBOT 3asiBu KitieHTa y moBinbHiN Gopmi 3 0OTpYHTYBaHHIM MPUYKH OBEPHEHHS, HaJaHHI
BIJMOBIAHUX MiATBEPXKYIOUUX JOKYMEHTIB Ta BHeCeHHS CTOpOHaMH 3MiH O JOTOBOPY OaHKIBCHKOTO BKIAAy (IZEMO3WTY) LIOAO 3MiHU
CTPOKY 3allydeHHS JETIO3MTY Ta PO3Mipy HpPOLEHTHOI CTaBKH. Y TaKOMy BHIAJKy HapaxyBaHHS IIPOLEHTIB 3 MOMEHTY PO3MIIICHHS
3IIACHIOETECS 3a CTaBKOIO, IO 3aTBEP/PKEHA KOJIeTiaIbHIM OpraHoM BbaHKy JUIs TakuX BUITAJKiB.

3.5.3.3. B pa3i3Beprenns cnaakoemuis Kiienra, bank 3xiiicHroe Bumaty [leno3uTy cliaJKO€EMITIO BIaCHUKA paxXyHKY Ha ITiJCTaBi
3aIl0BiAJILHOTO PO3MopsipKeHHs (y BiAMOBiqHOCTI 10 crarTi 1228 ITUBiNbHOrO KoieKey YKpaiHu), CBiJOITBA PO CMEPTh BIACHUKA PaXyHKY,
BIJIMIOBIIHOTO CBiJOLITBA PO MPaBO Ha CHAIIMHY a00 J03BOJy HOTapiyca Ha OAepKaHHA CIaJKOEMIIEM YacTUHH J{emo3uTy craakonaBIsd,
a0 3a piLICHHSAM Cyy, BIANIOBIAHO O BUMOT YHHHOTO 3aKOHO/ABCTBA Y KpaiHH.

3.6. ABTOMAaTH4He NO/IOBKEHHS CTPOKY 3aay4eHHs /leno3uty

3.6.1. YmoBamu 3anydeHHs1 OaHKIBCHKMX BKJIAiB (IEMO3WTIB) Uil MEBHHUX BUAIB J[emo3uTiB MOXe MependayaTuch MOXKIHUBICTH
aBTOMATHYHOTO MOJOBXEHHS CTPOKY 3aimydeHHs Jlermosuty. IH(pOpManis mpo MOMXIJIUBICTH IOJOBXKEHHS CTPOKY 3ailydeHHs [lenosuty
Bu3HavaeThcs CTopoHamu B JloroBopi 0aHKIBCHKOTO BKJIAmy (Hero3uty). I[logoBxeHHs CTpOKy 3aimydeHHs [leno3nTy Mosxe 3/iliCHIOBaTHCS
HEOOMEXKEHY KIJTbKICTh pas3iB, SIKIIO iHIIIC HE BU3HAYEHO YMOBAMH BiAMOBiMHOTO JIoroBOpy 0aHKIBCHKOTO BKJIAY (IEMO3UTY) Ta/ab0o Y MOBaMHU
3aiy4eHHs OaHKiBCHKHX BKJIA/IB (ICO3HTIB).

3.6.2.TTomoBxeHHsI CTPOKY 3atydeHHst Jleno3uTy BiiOyBa€eThCs HAa HACTYITHUX YMOBAX:

3.6.2.1.  3ayMOBH, SIKIIO HA JATy 3aKiHYCHHSI CTPOKY 3ay4eHHs J[eno3uty YMoBamu 3atydeHHs 0aHKIBCHKHUX BKIIAIiB (IEMO3UTIB)
nependaueHUi BiAMOBIMHUHA BHJ J[€MO3UTY Ta MOMKIIMBICTH aBTOMATHYHOTO TIOHOBJICHHSI CTPOKY 3aJy4eHHs. SIKIIO Ha JaTy IOJOBKEHHS
CTpOKY 3anmydeHHs Jemosuty BinnoBiguuii Bun Jemosuty B banky BincyTHiH, cyma Jleno3uTy mepepaxoByeThcs Ha PaxyHOK (TOTOYHMIA)
Kiienra, 3a3nauennii y JloroBopi 6aHKIBCEKOTO BKJIAIy (IEHO3UTY);

3.6.2.2.  aBTOMaTH4HO, y BUNAAKy HeoTpuMaHHs bankoM Bix KiieHTa BiqmoBigHOI 3asBU Npo MOBEpHEHH JIeTI03NTy He Mi3HiIe
JIHSI, TIO TIEpeye AaTi moBepHEeHHs Jleno3uty;
3.6.2.3. BiJUTIK HOBOTO CTPOKY 3alydeHHs Bkiany modnmHaeThes 3 JHS, IO € OCTaHHIM JHEM MOIMEPEAHBOTO CTPOKY 3alyueHHS

Jemo3ury, skmo iHme He mnependadeHo BigmoBimHUM JloroBopom OaHKiBCBKOTO BKIamy (nemosuty). CTpok 3amydeHHs Jlemo3uty
MOJIOBXKYETHCS HA TaKHUii ’Ke CTPOK, 10 BU3HAYCHU B JJoroBopi 0aHKIBCHKOTO BKIAAY (Iemo3uTy). [Ipy IboMy KITBKICT IHIB Y HACTYITHOMY
CTPOKY 3ally9eHHS KOIITIB MOXKE BiAPI3HATHCA BiJ NMONEPEIHBOTO CTPOKY 3alTydeHHs, SIKIIO JlaTa MOBepHEeHHs Jlemo3uTy mpumagae Ha HE
OmnepaniifHuii JeHb; B TAKOMY BHIIAKy BCTAHOBIIOETHCS JaTa MoBepHeHHs Jlemo3uty HacTynHoro OnepaniifHoro aHsT;

3.6.24.  3a NPOILEHTHOIO CTABKOMW, IO Aie y baHky 3a naHuM BuaoMm Jleno3uty Ha AaTy modatky HOBoro CTpOKY 3ailydeHHs
Jlemo3uty, BIAMOBIMHO 10 YMOB 3aTydeHHsI OaHKIBCHKHX BKJIAJIiB (JICTIO3UTIB);

3.6.2.5.  ©e3 mpucyrHocti KitienTa Ta ykinagaHHs Oyab-sIKHX JOTOBOpPIB Mpo 3MiHy J[oroBopy 6aHKIBCEKOTO BKJIAIy (IEHO3UTY).

3.6.3. IMonoBxeHHsT CTPOKY 3anydeHHs Jlermo3uTy He BiOyBaeThCsl aBTOMATHYHO Y BHMIAJIKy OTpuUMaHHs cBimonrsa «IIpo
cMmepTh» KitieHTa.

3.6.4. 3MiHUTH yMOBH aBTOMAaTHYHOTO TOOBXKEHHs Jlermo3uTy (BctaHoBIeHHs/3HTTs) KIlieHT MOXe OIHMM 3 HACTYITHUX CIIOCOOIB!

- 3BepHYTHCH y BiuiieHHs baHky Ta HanucaTH 3asBY Ha 3MiHY YMOB aBTOMaTHYHOTO MOJOBKeHHs Jleno3ury;

- caMOCTiHO 3MiHHTH YMOBH aBTOMaTHYHOT'O MOIOBXEHHS J[ero3uTy yepes ciucTeMy AMCTaHIiiiHOrO o0cnyroByBanHs FreeBank;

- 3arenedoHyBaTH 3 OCHOBHOTO Homepy TenedorHy B KoHTakT-mieHTp Bamky mins 3MiHM yMOBH aBTOMAaTHYHOTO MOIOBXKEHHS

Jeno3ury.

3.7. Ocob6smBi ymoBH /leno3uTy 3 BUAAYOIO AEMO3UTHOr0 (OLATHOT0) cepTH(iKATy

3.7.1.BiamoBimHO 10 YyMOB HajaHHA baHKIBCBKHX TOCITyr Ta JloroBopy OaHKIBCHKOTO BKJAny (IETO3UTY), HA MiATBEPIKEHHS
BHECEHHS TpomoBux komrtiB Ha [lemo3ut bank Bumae KiieHTy cTpokoBuil nemo3uTHH# (omanHuii) cepTudikaT, BUI Ta PEKBI3HTH SIKOTO
3a3HAYalOThCs Y BIAMOBIHINM 3as1Bi PO PO3MillleHHs! OAHKIBCHKOTO BKIJIAY (JETIO3HTY).

3.7.2.Y pasi npex’ sIBICHHS IEMO3UTHOTO (OLIaaHOT0) cepTHdiKaTy Mmicis 3aKiHYEHHs! BCTAHOBJICHOTO CTPOKY po3MillieHHs Jlerno3uty
Bank moBepTae Horo HOMiHaNbHY BapTICTh Ta HapaxoBaHi NPOIEHTH 3a OakaHHAM Ipex siBHHKA Ha Horo PaxyHok (motouHwmii) abo y
TOTiBKOBIH (opmi.

3.7.3.1licns 3akiHYEeHHS CTPOKY 3aixydeHHs Jlemo3uty 3a Jemo3UTHUM (OMIagHUM) cepTu(ikaToM MPOIEHTH Ha cyMy Jleno3uTy He
HapaxoBYIOTHCS.

3.7.4.TloramieHHs omagHAUX (IEMO3UTHUX) CepTU(IKATIB, 10 HOMIHOBaHI y HAIliOHAIBHIA BAJIOTI, Ta BUIUIATA MPOIEHTIB 38 HAMHU
3MIHCHIOIOTHCS JIMIIE Y HAIliOHAJIbHIN BaroTi. [lorameHHs omaaHuX (IEMO3UTHUX) cepTH(DIKATIB, 0 HOMIHOBaHI B iHO3E€MHIH BaJIOTi, Ta
BHIUIATa MPOLICHTIB 32 HUMH 3/1iHCHIOIOTHCS B iIHO3EMHIl BaJIIOTI, @ 3 MHCHMOBOIO 3as1Bot0 KitieHTa a00 0co0u, yroBHOBaXKEHOI Ha 3/1ifICHEHHS
1i€i onepauii, — y Hal[ioHanbHiN BamoTi 3a KypcoM HanionansHoro 6aHky YKpalHu Ha IaTy 3aKiHYEHHS CTPOKY, LI0 3a3HAYCHHH B OLaIHOMY
(meno3utHOMY) cepTH(iKaTi.

3.7.5.baHK 37iliCHIOE TOTalleHHs NEMO3UTHUX (OLIAAHUX) cepTUdikaTiB micias mepeBipku ix cmpaexHocTi. J[o morameHHs
MPUAMAIOTECS TUTBKU OPHUTIHAIN ACNO3UTHHX (OIIAHUX) CepTU(IKATIB.

3.7.6.TloHOBIICHHS TIpaB Ha 3aryOJICHU IENO3UTHHHN (OIAaIHIA) cepTU(IKAT 3AIHCHIOETHCS Y CyIOBOMY MOPSIKY.

3.7.7.Komtu 3a /lemo3urom, MiATBEpIKCHUM IMEHHAM (OIIAJHMM) JIETO3UTHUM CEpPTU(IKATOM, MiJJISATalOTh BiJIIKOTyBaHHIO
®DoHIOM rapaHTyBaHHS BKJIAIIB Qi3HYHHUX OCi0.

3.8. [onaTkoBi ymoBH

3.8.1. leno3utu rapantyoThess QOHIOM rapaHTyBaHHS BKJIaAiB (i3HYHUX 0Ci0 y po3Mipi, BU3HAYEHOMY YHHHUM 3aKOHO/IABCTBOM
Ykpainu.

3.8.2. baHk 3BiNbHSIETHCS Bi/l BiAMOBITAILHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JJoroBopoM GaHKiIBCHKOTO
BKJIa[y (IETO3HTY) y BHIAJIKY, SKIIO Y BIAMOBITHOCTI 3 3aKOHOJJABCTBOM YKpaiHu Oyjie MpOBeIeHO MPUMYCOBE CIIUCaHHS (CTATHEHHS ) KOIITIiB
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3 Jlenmo3uTHOro paxyHKy a00 HakJIageHWH apellT Ha IPONIOBI KOMITH Ha J[eTO3MTHOMY paxyHKy B IOPSIKY, Iepel0adeHOMy YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH.
3.8.3. loroBip 6aHKiBCHKOT0 BKJIAAY (JEMO3UTY) € IPUITHHESHUM:
-y IeHb cnucaHHS cymu Jlemo3uty 3 JleMO3UTHOTO paxyHKY IiCJIs 3aKiHUCHHI CTPOKY 3airydeHHs Jlero3uTy;
-y zeHs cnucaHHs Jleno3uty 3 Jlemo3uTHOTO paxyHKy 3a iHiliatuBoro banky y Bunmazakax, nependadenux M Y J1bO;
- Yy IeHb, KOJU CyMa Ha JIeMO3UTHOMY paxyHKY € MEHIIOIO 3a MepeadaucHy YNHHIMHI Y MOBaMH 3aTy4eHHs OaHKIBChKHX BKJIA/IiB
(meno3uTiB);
—  TI0 3aKiHYEHHIO CTPOKY 3ailydeHHs Jleno3uTy y Bunaaky orpuMaHHs cizoursa «IIpo cMepThy KiieHTa Mo 3aKiHYEHHIO CTPOKY
3any4eHHs Jleno3ury, Ao JloroBopoM nepeadadeHa aBTOJIOHI AL,
-y pa3i 3BepHEHHS cragkoeMuiB KitieHTa paHime cTpoKy 3aKiHYeHHS 3aaydeHHs [leno3uTy 3 BiAIOBIIHIMH JOKyMEHTaMH;
-y IeHb cnucaHHs Jleno3uty 3 J[emo3uTHOro paxyHKy 3 IHINHX MiJICTaB, 00YMOBICHUX YHHHAM 3aKOHOJABCTBOM Y KpaiHH.
3.8.4.3miHa icTroTHHX yMOB JloroBopy OaHKIBCHKOTO BKJIAMy (IEMO3UTY) MOXJIMBA IUIIXOM YKJIAQJAHHS IOJATKOBOI YroIu N0
JloroBopy.
3.8.5.V pasi Bimkputts JJoroBopy 0aHKiBCHKOTO BKJIaay (Iemo3uty) 3 opopMICHHSM IOBIPEHOCTI Ha MPaBO KOPHCTYBAaHHS iHIIIN
0co001, 3amoBiaNbHe PO3MOPSIKEHHS HE OOPMITIOETHCS.

PO3/ILI 4. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3AIMCHEHHS OIEPALIIA 3A IIUMU PAXYHKAMU

4.1, lleit po3aia BU3HAYa€ MOPSIOK BIOKPUTTA MOTOYHOTO PaxyHKy (Haili 3a UM pO3ALIOM TepMiH «PaxyHOK» BKHBA€ThCSA B
3HAYCHHI «IIOTOYHHI PaXyHOK»), MOPSIOK MPOBEICHHS oIepaiiii 3a PaxyHKOM, MOpSAOK 3akpuTTs PaxyHKy, a TakoX iHII YMOBH
obcmyroByBaHHs PaxyHKy.

4.2. OOcmyroByBaHHs PaxyHKy 3IifiCHIOETBCS Ha MiJICTaBi ykiageHoro Mix bankom Ta KitieHTOM BiANOBIZHOTO IOTOBOpPY
OaHKIBCEKOTO paxyHKy. bank BinkpuBae KiieHTy PaxyHKu Ha ITiicTaBi 3asBY PO BIIKPUTTS IIOTOYHOTO paxyHKy npoTsrom 30 OmneparifiHux
nHiB. bank Hagae KitienTy mam’TKy 13 3a3HaYCHUMH PEKBI3UTAMH BIIKPUTOTO PaxyHKy.

4.3. OcobmuBocti 06cayroByBaHHsi PaxyHKy, omeparii 3a sIKUM 3iHCHIOIOTBCS 3a JOMOMOror0 IlmaTikHOi KapTKH, BU3HAYCHI B
posaimi 5 YJBO. [loroBip 6aHKIBCHKOTO paxyHKy cKiafae equne mine 3 Tapudamu banky ta Y IBO.

4.4. Tlopsiaok BinkputTs PaxyHky (HOTOYHOI0)

4.4.1.bank BinkpuBae Kiienty PaxyHok Ui omeparliii 3 TPONIOBUMHU KOIITaMH y BaNIOTi(aX), M0 3a3HaveHa(i) y 3asBi(ax) mpo
BIZIKPUTTS IOTOYHOTO PaxyHKY, i 3ailicHIOe Horo(ix) oOciIyroByBaHHS 3TiJHO 3 HOpMaTHBHO-NIpaBoBMMH aktamu HBY, iHmmmm akramu
3aKOHOJABCTBA YKpaiHH.

4.4.2.3rimHO 3 BHMOTaMH Ji0YOr0 3aKOHOJABCTBAa YKpaiHH Ul 3apaxyBaHHs BHKIIOYHO 3apoOiTHOI IUIATH, CTHICHAIl, IeHcil,
COLIANBFHOT JOMOMOTH Ta 1HIIMX MepeadaueHuX 3aKOHOJABCTBOM COLIANBHUX BUILIAT (Hi3W4HIA 0c001 BIIKPHBAETHCS OKPEMUH MOTOYHUI
paxyHOK ab0 BUKOPUCTOBYETHCS BXKE BIIKPUTHI IS KX IiJIEH paxyHOK (Iami y mpoMy po3aini — OkpeMuii paxyHoK).

4.4.3.V pa3i nagxomkenus Ha Okpemuii paxynok KiieHTa KOIITiB, 110 He BiAMOBiAaTh pexkumy OKpeMoro paxyHky, bank mae
MIPaBo 3TiTHO 3 BUMOTaMH JII0U0ro 3aKOHO/IABCTBA, BHYTPIITHHOOAHKIBCHKHX MpoLeayp Ta/abo mirounx Tapudis:

4.4.3.1. BinMOBUTH B X 3apaxyBaHHI Ta MOBEPHYTH IX BIIIPaBHUKY, IIPU IboOMY BaHK 3BiNBHSETHCS BiJ OyIb-KOi BiANIOBITAIBHOCTI
3a He3zapaxyBaHHs Ha OxpeMuii paxyHok KiieHTa IIMX KOIITIB;

4.4.3.2.3MinnTH craryc OKpeMOro paxyHKy Ha 3BHYAiHMI Ta 3TiHO 3 BUMOTaMH J{IF0YOTO 3aKOHOAABCTBA YKpaiHH Yy MOTOYHOMY
MicALl y IMoJajabIIoMy HapaxoBYBaTH Ta CIUIAUyBaTH A0 OIOJDKETY CyMy IOJAaTKy, HapaXOBaHOT'O 3a CTaBKOIO, BU3HaueHOIO [logaTkoBHM
KomekcoM i3 3aransHOT CyMH IIPOLIEHTIB, HAPAXOBAaHUX 32 TIOAATKOBH (3BITHHIA) MiCSAIb HA CyMy KOIITIB Ha TaKOMY PaxyHKy.

4.5. Tlopsiaok po3paxyHKiB Ta mpoBedeHHs omepauiii 3a Paxynkom

4.5.1. KiieHT po3mopsimKaeThes KOTaMd Ha PaxyHKy 3 ypaxyBaHHSIM pexuMy (YHKIIOHYyBaHHS PaxyHKy BINMOBITHO IO BHMOT
NIII0YOTO 3aKOHOAABCTBA YKpaiHH i HOpMaTHBHO-TIpaBoBUX akTiB HBY y Mexax 3anmumky komTiB Ha PaxyHKyY 3a BHIaMy BaJTioT.

4.5.2.3a PaxyHKOM 3HIHCHIOIOTBCS YCi BHIM PO3PAaXyHKOBO-KaCOBUX ONepaliil, M0 He MOB'sI3aHi i3 3AiiICHeHHAM MiAPUEMHUIBKOT
JUSUTBHOCTI, BIIOBITHO /IO YMOB JIOTOBOpY GaHKIBCHKOTO PaxyHKY Ta BUMOT 3aKOHOJABCTBa YKpaiHU.

4.5.3.Knient noBuHeH noBigomutH baHk mpo cBiit cratyc ¢izndHOi 0cobn — mignpueMirt abo ocoOH, sika MPOBAJUTH HE3AISKHY
npodeciiiHy AisIBHICTB, Ta HAIATH TOKYMEHTH, 1110 MiITBEPPKYIOTH B3STTS HOro Ha OOJIK Y MOJATKOBUX OpraHax, He Mi3Hille HiX depe3 3
(Tpu) OneparifHuX IHI Michs JHS HaOyTTs TAKOTO CTaTycCy.

4.5.4.3a po3paxyHKOBO-KacoBe 0OCIyroByBaHHS PaxyHKy Ta 3a iHIII HOCIYTH, IO HamaloThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHK HapaxoBye KOMICIi Ta iHIII MJIaTH y MOPAAKY 1 po3Mipax, mepeadadennx Tapudamu banky, mo OifoTh Ha naty
3MiHiCHEeHHS oreparllii 3a PaxyHkoMm.

4.6. TIlopsinok BegeHHs PaxyHky

4.6.1.TTonoBHeHHs1 PaxyHKy Moxe 3[ilCHIOBAaTHCS y TOTiBKOBiK (hopMi Ta 0e3roTiBKOBiil (opmi 3 H0o/epKaHHAM BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU.

4.6.2.T1ix yac 3ailicHeHHs onepalii 3a paxyHKaMH (Qi3MYHUX 0Ci0 BUKOPHCTOBYETHCS 3pa30K MiAMUCY BIACHUKA PaxXyHKY / JIOBipeHOT

oco0M, 3a3HAueHWH y JOroBOpi OAHKIBCBKOTO paxyHKy / JoBipeHOCTi abo B IHIIOMY JOKYMEHTI, BH3HAQUEHOMY BHYTPILIHIMH
HOPMaTUBHUMH/PO3MOPAIIUMH JOKYMEHTaMH (TIporienypaMu) banky.

4.6.3.3apaxyBanHs Ha PaxyHok KiieHTa rpomoBmx KOIITiB O€3TOTIBKOBHM IUIIXOM 3[AIHCHIOETHCS HA MiJICTaBi €NEKTPOHHUX
PO3paxyHKOBUX JOKYMEHTIB, II0 HAAXOMIATH N0 banky mporsrom OnepariifHoro IHs, y J€Hb IX OTPUMAHHS, SKIIO IIiJ Yac NMPOBEXCHHS
KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHX JOKYMEHTIB HE BHSBICHO PO30DXKHOCTEH 3 pekBisutamu PaxyHky KirieHTa Ta HeBiImoBigHOCTEH
BHMOT'aM YMHHOTO 3aKOHOAABCTBA YKpaiHH, a TAKOXK JIaTa HA/IXO/KEHHS KOIUTIB 30iraeThCsl 3 IATOI0 BAIFOTYBaHHSI.

V pasi HaaxomkeHHs Ha PaxyHok KiieHTa KOIITIB JO HACTaHHS AaTH BAJIIOTYBaHHS, 110 3a3HAYEHA Y PO3PAXYHKOBOMY JHOKYMEHTI,
Bank noBigomisie Kitienta npo 1X HaJX0DKSHHs Ta JaTy BalOTyBaHHs TenedoHoM 3a OCHOBHUM HoMepoMm/lo1aTKOBUM HOMEpOM TenedoHy
He mi3Hime HactymHoro OmepauiifHOro IHS 3 JHS HAJIXO/DKSHHs KOLITIB Ta 3apaxoBye iX Ha PaxyHok KiieHta y neHp HacTaHHs AaTH
BATIOTYBAHHS.

4.6.4.V pa3i 3apaxyBaHHs Ha PaxyHOK, BITacCHHKOM KOTO € KiTlieHT-Hepe3nieHT, KOITIiB y HalliOHANBHIN ab0 iHO3eMHIH BaioTi, 10
Banky nmoBuHHI HafaBaTUCh JOKYMEHTH, IO NepeadatdeHi YMHHIM 3aKOHOJaBCTBOM YKpaiHH y TOMY YHCHI Ti, IO MiATBEPKYIOTh JUKEpea
MMOXOJKEHHsI TOTIBKOBHX KomTiB. Ha PaxyHku, BnacHukamu skux € KimieHTH-Hepe3WIeHTH, 3apaxyBaHHsA KOWITIB Bin (Qi3MYHHX 0ci0O —
PE3UICHTIB Yy TOTIBKOBIi Ta/ab0 0e3roTiBKOBIil (hopMax 3MiHCHIOETBCS 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBICHHX HOPMAaTHBHO-TIPAaBOBUMHU
akramu HBVY.
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4.6.5.3 Paxynky ¢izumuHoi ocoOm — pe3nzieHTa 3a00pOHSEThCS IepepaxyBaHHS KOIITIB Ha Oyab-sKi paxyHKH (i3MIHHX OCi6 —
HEpE3UICHTIB, KPiM paxyHKiB HEpEe3UACHTIB-IHBECTOPIB Ta B iHIIUX BUIIaJKaX, BCTAHOBJICHUX HOPMAaTUBHO-TIpaBoBuMH aktamu HBY.

4.6.6.Buyaua roTiBKOBUX KOIUTIB y Kaci BaHKy NMpOBOAMTHCS y Meax 3ajHUIKy KOLITIB Ha PaxyHKY Ta 3 JOJCPIKaHHSIM BHUMOT
YHHHOTO 3aKOHOJABCTBAa YKpaiHW. Y BHIAIKy HEOOXiITHOCTI OTpHMaHHS cymu, Iio nepesuirye 5 000 rpuBeHb abo iX eKBiBaJeHT, Taka
ormepaLisi MPOBOIUTHCS HE Ti3HilIe HDK 3a 5 (1’s1Th) GaHKIBCHKUX IHIB Micis HamaHHS KiieHToM n0 BaHky BiANOBIAHOTO 3aMOBJIEHHS Ha
OTpHUMaHHS roTiBKU. KITlieHT Mae MOXKJIMBICTh 3aMOBUTH HEOOXiHY CyMy TOTIBKH Ha II€BHY JaTy, 3a3aJIeTi(b 3BEPHYBIINCH JI0 BiUIIICHHS
Banky, ne Bigkpuro PaxyHok.

4.6.7.T1epeka3 xomriB 3 Paxynky KiienTa y HanioHanmbHil BaTIOTI 32 pO3paxyHKOBHM JOKYMEHTOM, IPHHHATHM baHKOM npoTsrom
OnepariifHoro 4vacy, baHk 3mificHIOe y JeHb HaaXOKEHHS PO3PAaXyHKOBOTO JOKyMEHTAa. Y BHIAAKY HaIXODKEHHS pPO3PaxyHKOBOTO
nokyMeHTa micns OnepariiiHoro yacy bank nepepaxoBye rpomiosi komtu KitieHta He mi3Hine HactynHoro OnepaniitHoro qHs.

4.6.8.Tlepeka3 KOLITIB B iHO3EMHiil BalIOTI 3AIHCHIOEThCS HE Mi3Hillle HACTYMHOTO PoO0YOro mHs micisi oTpuManHs Bim Kiienrta
PO3paxyHKOBOTO JOKyMEHTa.

4.6.9.Ha miaTBepKEHHS] MPUHAHATTS 10 BHKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa mpauiBHHK baHky moBeprae Kiienty mpyruit
€K3eMIUBIP PO3PaxyHKOBOTO JOKYMEHTA, 3 IPOCTABICHUM Ha HHOMY ITiIIMCOM Ta BIOUTKOM I€YaTKH (IITAMITY).

4.6.10. Kimient nopydvae, a bank mae mpaBo y HOpsAKY JOTOBIPHOTO CIIMCAHHS CIMCyBaTH 3 PaxyHKy Ha KopHCTh baHky cymm,
3azHadeHi y po3zaini 10 YIBO, y cTpoky, Ha yMOBax, a TAKOXK y po3Mipax, BU3HadeHUX Tapudamu.

4.6.11. KowmiciiiHa BUHaropoja 3a onepanisiMu 3a PaxyHkom crutagyetscs KitieHTaMu BUKITIOYHO y TPUBHSIX HE3aIEXKHO BiJ TOTO, Y
sIKii BamoTi Bigkputuii Paxynok Kiienta. [[ns cimaté komiciiHOT BUHAropoau 3a omnepamisiMu 3a PaxyHKoM, 10 BIIKpUTHH B iHO3EMHIH
BaNIOTI, 3 PaXyHKy CHHCYIOThCS KOIITH B 1HO3EMHIM BaJIOTI Ta 37iMCHIOETHCS iX mpojaxx Ha MBPVY y cymi, mo notpibHa mid crutaTH
KOMiCIHHOT BHHATOpO.IH.

4.6.12. Sxmo ue nepenbayeno Tapudamu, Ha 3anumiok komTiB Ha Paxynky Kiienta Bank crutauye Kiienty mporeHTn y po3mipi
Bu3HaueHoMy B Tapudax banky. Cyma npoueHTiB 3apaxoByeThest Ha PaxyHok KitieHTa momicsiaHo B octaHHiN OnepamiiHuii JeHbs Micsi, a
TaKOX y JIeHb, II0 ITIepeIye THIO 3aKpHUTTs PaxyHKy — 3a mepioj 3 JaTH OCTaHHBOTO HapaxyBaHHS IPOLEHTIB IO JIHs, IO HEepeaye THIO
3akpuTTs Paxynky. [Ipu po3paxyHKy IpOIEHTIB IPUHMAEThCS (PaKTUUHA KUTBKICTB JHIB y Micsii Ta poui ((pakt/dakr).

4.6.13. bank 37ilicHIOE 3yIMHEHHS BUIATKOBHX OMepalliif 3a paxyHkoM KitieHTa B pa3i Haki1aJeHHs Ha KOLITH apelITy BiIOBITHO 10
3aKOHOAABCTBa YKpaiHU. 3yNMMHEHHS BUAATKOBHUX OIEpaIliid 3IHCHIOEThCA B MEXKaX CyMH, Ha Ky HaKJIQJCHO apellT, KpiM BUIAAKIB, KOIH
apeIlT HaKIaaeHo 0e3 yCTaHOBJIECHHS TaKOi CyMHU.

4.6.14. Bauk 37iliCHIOE 3yIMHEHHsS] BHIATKOBUX OIeEpalliil 3a paxyHkamu KITi€eHTIB Ha mifcTaBi pillieHHs Cydy, sSIKe BHHECEHE 3a
3BEPHEHHSIM KOHTPOJIIOIYOT0 OpTaHy i Haxiinuio 1o banky 6e3nocepeanpo Bix cyay abo KOHTPOJIIOIOUOTO OPTaHy MiCis OTPUMAHHS PillICHHS
cyny. baHk 37ificHIOE TIOHOBJIEHHSI BUIATKOBHX OIepaliii 3a paxyHkoM KitieHTa Ha mizicTaBi pillleHHs TOJaTKOBOTO KePyIO4oro abo cyxy.

4.6.15. bank y pa3i BigkpuTTA paxyHKy KiieHTOM, oo sKoro € myOmiuHe OOTSIKEHHS pyXOMOro MaifHa, HakjaaeHe
Jiep’KaBHUM/IIPUBATHUM BUKOHABIIEM, 3yITHHSE BUJATKOBI OIepallii 3 TAKOro paxyHKy Ha CyMy OOTSDKEHHSI Ta BiJTHOBJIFO€ BUIATKOBI omeparil
3a paxXyHKOM 3a YMOBH, BU3HaueHOI 3akoHOM Ykpainu "TIpo miaTiXkHi CHCTEMH Ta Iepekas KOIUTiB B YKpaiHi" y HOpsAKy, BU3HAUCHOMY
BHYTPILIHIMH MponenypaMu banky.

4.7. HapaxyBaHHs NPOLEHTIB

4.7.1. baHK HapaxoOBYe Ta CIUIayye MPOLCHTH Ha 3aMIIKH KOUITIB, IO 3HAXOIATHCSA HAa PaxyHKy, SKIIO me mepeadadyeHo yMOBaMH
BigmoBigHOi baHKIBCHKOT OCITYTH, Yy po3MipaX, BU3HAYEHHX BiAMOBiAHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3AJTUIIKU KOIITIB, IO 3HAXOAATHCS Ha PaxyHKYy, 3[IHCHIOETHCS HE PiJIIe OHOTO pa3y
Ha MicsIb, P IEOMY TIPH PO3PaxyHKY HPOLEHTIB IPUHMAEThCs (haKTHIHA KUTBKICT THIB y Micsi Ta poui (dakt/daxr).

4.7.3.TIpolieHTH Ha 3aJTUIIOK 32 PaXyHKOM HapaxoBYIOTHCS 3 JHSI HA/IXO/DKSHHS KOLITIB Ha PaxyHOK /10 1HS, 1110 TIepeye AHIO 3HATTS
rpoIIoBuX KowtiB. ba3oro st HapaxyBaHHs MPOLEHTIB € ab0 (akTHUHMI 3aMIIOK 3a PaxyHKoM, a00 MiHIManbHMI 3aMuIIOK 3a PaxyHKkoM
3a pO3paxyHKOBHI MicsIb BIAMOBIAHO 10 yMOB HajlaHHs bankiBcbkoi nocimyru ta Tapugis banky.

4.7.4.Cyma HapaxoBaHHX ITPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy crutadyeTbes B ocTaHHiil OnepauiiHuil JeHb MicsI.

4.7.5.flxmo ne mepenbadueHO BUMOTAaMH JIF0YOTO 3aKOHONABCTBAa YKpaiHH, BaHk MoXe BHCTymaTH MOJATKOBHM areHTOM MIOO
CIIaTH 70 OIOPKETy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAa4YeHOIO [IofaTKOBMM KOAEKCOM, i3 3arallbHOI CyMH IIPOLEHTIB,
HapaxoBaHUX 3a M0JJaTKOBHII (3BITHHI) MiCSI[b HA CyMH KOIITIB, pO3MIllleHNX Ha PaxyHKax.

4.8. Tlopsnok 3akpurtts Paxynky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIL:

- y 3B’s13Ky 3 mojaueto Kitienrom 10 BaHky 3asBu Ipo 3aKpHUTTS MOTOYHOTO PaxyHKy;

- HAa IJCTaBi BiINOBIAHOTO PIICHHS CYLY;

- y pa3si cMepTi BIaCHUKA paxyHKY — Ha ITiZICTaBi CBiZIOITBA PO CMEPTh;

- 3 IHIIMX T’ cTaB, MepeadaueHUX YMHHUM 3aKOHOIAaBCTBOM Ykpainu ta ¥YIbO;

- 3a iHimiatuBoI0 baHKy, K110 omneparii 3a MM PaxyHKOM He 3 CHIOIOThCS MPOTATOM TPHOX POKIB MOCTIIIB;

- 3a ininiatuBoro bauky y Bunazakax, BusHadenux 1. 4.8.7 YIBO.

4.8.2.T1pu 3akpuTTi PaxyHKy 3aJMIIOK KOIITIB Ha HROMY MOXe OyTH BHIaHU TOTIBKOIO abo mepepaxoBaHuii baHkoMm Ha iHIIMH,
Bu3HaueHu KitieHTOM paxyHOK.

4.8.3.5Ixmmo mpotsarom 3 (TpbOX) POKIB MOCHUIL HE 3AIHCHIOBATIHCH omepallii 3a PaxyHkoM, KkpiM omepaniii 3i cruiatu bankom
MIPOLICHTIB Ha 3aJIMIIKK KOIITiB Ha PaxyHKy, y BUNajKy ix HasBHOCTI, Ta CIUIaTH KOMICiH, IHIIMX MJIaTeXIB 3a HaaHi bBaHKOM MOCIyTH 3riTHo
Tapudis bank 3anuiae 3a co6010 MpaBo BiIMOBUTH B 00CTyroByBaHHI PaxyHKy Ta 3akputh Horo. [Ipu 1ipoMy 3aumok KomTiB Ha PaxyHKy
MepepaxoBYETHCS HA BIATIOBITHII OaHKIBCHKUI PaxyHOK, Ha IKOMY OOJTIKOBYIOTHCS TaKi KOIITH 32 HEAIFOUUMHA PaXxyHKaMH, Ta 30epiracThcs
Ha HBOMY 10 MOMEHTY 3BepHeHHs KirieHTa 10 BaHky 3 METoro po3mopsKeHHS MU KOIITAMH.

4.8.4.Ha 3anuImok KOWITiB, mI0 OyNH IepepaxoBaHi HA PaXyHOK IS OOJIKY KOINTIB 3a HEOIFOYMMH pPaxyHKaMH, MPOIEHTH He
HapaxOBYIOThCH.

4.8.5.V pasi orpumanHs baHKOM 3asBU PO 3aKPUTTS MOTOYHOro paxyHKy baHk 3pificHIoe 3aBepiuanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IUIATDKHUX BUMOT Ha NPUMYCOBE CHMCAHHS KOIITIB, BUIUIATH KOLITIB TOTIBKOIO, MIepepaxyBaHHs 3aJIMIIKY KOIITIB Ha IMiACTaBi
IJIATKHOTO JIOPYYEHHs Ha iHIIUH paxyHok KitieHTa, 3a3Ha4ueHui y 3as1Bi TOLIO).

4.8.6. latoro 3akputTs PaxyHKy BBaXkaeThcs HacTynmHHH OnepariifHui JIeHb 3a AHEM BHUIUIATH/TIEpepaxyBaHHS 3aIUIIKY KOIITIB 3
Paxynky. SIkmo Ha maTy HpHHHATTS 3asBH IIPO 3aKPHUTTS MOTOYHOrO paxyHKy Ha Paxynky KiieHTa Hemae 3amumky KomTiB Ta/abo
3a00proBaHOCTI Ta 3a3HavyeHa 3as1Ba mogana B OnepariifHuii Jac, TO JaTO0 3aKPUTTS JaHOro PaxyHKY € IeHb oTprMaHHs bankoM miei 3asBu.
Kiient Moxxe 3BepHyTHCS 10 BifiieHHs banky U1 oTpEMaHHS JOBIJKH PO 3aKpHUTTS PaxyHKy.

4.8.7. Croponu noroauiucs, mo bank Mae mpaBo po3ipBaT J0roBip 0aHKIBCEKOTO PaxyHKy Ta 3aKpUTH PaxyHOk 6e3 OTpHMaHHS
iz KitieHTa 3as1B Ipo 3aKpHUTTS MOTOYHOTO PaxyHKY TaKOXX Y HACTYITHHUX BHIaIKaxX:
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-y pasi BimHeceHHs KiieHTa 10 HENPHHHATHO BHUCOKOTO DIBHS PH3MKY BIIIIOBIIHO 1O BHYTPIIIHIX JOKyMeHTIB baHky, mio

PETYNIOIOTh MUTAHHS YIPAaBIiHHA pU3HKamMu y cdepi 3amobiranHs Ta mpoTuaii jeramizamii (BiIMHBAaHHIO) IOXOIIB, OJep)KaHUX

3JI0YMHHUM LIIAXOM, (hiHAaHCYBaHHIO TEPOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOJUKEHHS 30p0Oi MACOBOTO 3HMILCHHS;

- Yy BHIAJKax, nependadeHux 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MpOTHIIIO Jieramizauii (BiIMHBaHHIO) TOXOMIB, OJEPKAHUX

3JI0YMHHUM [UIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKESHHS 30pOT MACOBOTO 3HHIIICHHS»;

-y pa3si HeBuKoHaHHS KiieHTOM cBOiX 3000B’s3aHb mepen baHkoMm Ta/abo HOpMaTHBHO-TIpaBOBHMX akTiB HamioHanpHOTO GaHKY

VYkpainuy;

- SKIIO HPOTATOM POKY 3 JaTH BIAKPUTTS MOTOYHOTO PaxyHKy/ 3 JaTH OCTaHHKOI omepaii 3a Paxynkom KiieHTa He mpoBOIMINCH

oreparii, OkpiM THX, 10 Oynu iHiiHoBaHi baHKOM Ta BiICYTHOCTI KOIITiB Ha TakoMy PaxyHKy;

-y BUNAJKY BiIMOBU KOHTPOIIFOIOYOTO OpTaHy, A0 SKOTO HAJCHIAETHCS iH(POpPMALLs PO BIAKPHUTTS PaXyHKY, y B3SATTI Ha OOJIK

MOTOYHOT'O paxyHKy (i3n4HOI 0coOu, fKa 3apeecTpoBaHa K MIANPHEMELb YU caMO3aifHiTa 0c00a;

- Y BUNAJKY BiZMoBHU baHKy y BHIaui KpeauTy, SKIIO PaXyHOK OyJ0 BIAKPUTO IUIS 3apaxyBaHHS KPEIUTHUX KOIITIB,

- Yy BUNAIKY, aKkmo KitieHT Bee pU3HKOBY HisUIbHICTD, 30KpeMa, ajiec He 0OMEXYIOYHCh, POBOJUTH OIepalii, IPOBEICHHS SKUX Yyepe3

bank, ma nymxy banky, mpu3Boauth abo MoOKe HPHU3BECTH [0 IOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo

3aKOHOJaBCTBA 3 IIPUHIUIIOM EKCTPATePUTOPIATBEHOCTI.

Bumorn nmyHkTy 4.8.7 po3IOBCIOKYIOTECS HA BCI BUAM PaxyHKiB, 10 BigkpuTo KiieHTy mig gac oro obciyrosyBaHHs B baHky.
4.8.8.IlincraBaMu u1st po3ipBaHHS JloroBOpY MOTOYHOTO paxyHKY Ta 3aKpHUTTS PaxyHKy € Takox ITHCEMOBa JOMOBIeHICTE CTOpIH 1

1HIII YMOBHU NPHUNKHEHHS 3000B’s13aHb, epeadadyeHi YUHHUM 3aKOHOJAaBCTBOM YKpaiHH.

PO3A1JI 5. BIAIKPUTTS IOTOYHUX PAXYHKIB, OHEI:AIIIi 3A IKUMH MOXKYTb 3IIACHIOBATHUCA 3
BUKOPUCTAHHSAM IMVIATIDKHUX KAPTOK, TA 3JIMCHEHHS OITEPAIIU 3A IMUMHA PAXYHKAMU

5.1. Ha morounwmii PaxyHok, omepariii 3a SIKHMH MOXKYTbh 3[iH{CHIOBaTUCS 3 BUKOPHCTaHHAM [IMaTi>kKHOT KapTKH, pO3IOBCIOKYIOTHCS
yci moJokeHHsl, 3a3HaueHi y po3aim 4 YJIBO. Y pa3i HasBHOCTI HEBIAMOBIMHOCTEH MiXK yMOBaMH 0OCIyroByBaHHs PaxyHKy, omeparii 3a
SIKUMH MOXKYTb 3/iHCHIOBATHCS 3 BUKOpUCTaHHAM [TmaTixHOT KapTKy, BU3HAUEHNX y IIOMY PO3Jii Ta HonoxeHHsaMu posainy 4 YABO, no
PaxyHky, omeparii 3a SIKNM MOXXYTb 3MiHCHIOBATHCS 3 BHKOPHCTaHHAM IINMaTixKHOI KapTKH, 3aCTOCOBYIOTHCS YMOBH OOCITyrOBYBaHHS,
BU3HAYeHi 1M posziiaom 5 YBO.

5.2. Bauk Biakpuae Kiienty PaxyHok, 3a sikum KitieHT mpoBOANTE orepartii, y TOMY YHCIi 3 BUKOPUCTAHHAM [1TaTiXKHOT KapTKH,
Ha MiJICTaBi 3as5BU PO BIAKPUTTA HOTOYHOTO PAaXyHKY Ta ykianeHoro Mix KiientoM i bBankoM goroBopy 6aHKiBCBKOTO PaxyHKY.

5.3. Tlepen yxnamaunusm J[oroBopy mpo BiIKPHUTTSI MOTOYHOTO paxyHKy Kitient o3naifommroersest 3 Tapudamu banky, ymoBamu
onepxanHs [1naTi>kHOT KapTKH, MepesikoM HEOOXiTHUX TOKYMEHTIB Ta MpaBHIaMH OE3MIEYHOT0 KOPUCTYBAHHS IUIATLKHUMHU KapTKaMH, 110
Mictatees B Y JIBO Ta/abo onpumopHeni Ha Odiniitnomy caiiti banky (Bxianka [IpuBatHi ocobu / ITnaTikHi kKapTKH) Ta y BinaineHHsx baHky.
bank Hancunae enexrponnuid [1IH-xox no ITnarixuoi kapTkn Ha OCHOBHHUI HOMep TeneoHy Ta 3abe3nedye 3MiHCHEHHS pO3PaxyHKIB 3a
oIepaisiMH, MPOBEACHUMH 3 BUKOpUCTaHHIM [InaTi>kHOT KapTKH y Mexax ButpatHoro miMiTy.

5.4. KiieHT MOXe IHINIIOBATH BiJIKPUTTS TOJATKOBOTO PaxyHKy y BalIOTi, BiJMiHHI{ BiJ] BAJIOTH OCHOBHOrO PaxyHKy, HIIIXOM
moJgaHHsA 10 baHKy BiINOBiAHOI 3asBU PO BiAKPUTTS HOTOYHOTO paxyHKY Ta BUIycK [Imariknoi kapTku 3rigHo 3 Tapudamu banky, B Mexax
SIKHX OyJI0 BIIKPUTO OCHOBHHUI PaxyHOK 1 BumymieHo [1naTtikHy KapTKy A0 HBOTO.

5.5. KiienT Moxe iHiIifOBaTH BUITyCK J[0aTKOBOT KapTKHU SIK HA CBOE iM’sl, TaK 1 Ha iM’s 1HIIOT OCOOH B MOPSAKY, EpeadadyCHOMY
ymoBamu Y J150.

5.6. Tlopsiaok po3paxyHKiB Ta MpoBedeHHs onepauiii 3a Paxynkom

5.6.1. KopucryBanus [Lnatixuoro Kaprkoro (JoaatkoBoro ITnaTi>kHOIW0 KapTKO) 3iHCHIOETBCS JlepxkaTeneM IpoTAroM TepMiny il
nil, o BKa3aHWH 3 JUIBOBOro Ooky IlnmaTikHoi kapTku (Micsaus i pik). Bumyck IInaTikHMX KapTOK Ha HOBHE TepMiH (TIEPEBHITYCK)
3aikicHIOeThCs bankowm 3rigno 3 1. 5.6.25 YIBO.

5.6.2.Pexxum dyHkIioHyBaHHS PaxyHKy Ta BHKOpHMCcTaHHsS [InaTiXHUX KapTOK PETYNIOEThCS HOPMaMH YMHHOTO 3aKOHOJABCTBA
VYxpainn, mum Y JIBO Ta npasunamu [Inarixaoi cuctemu. Komrru 3 [ToTrouHOro paxyHKy 3 BUKOpPHCTaHHAM [1maTiKHOT KapTKU HE MOXKYTh
OyTH BUKOpHCTaHi 3a goromororo [Inatixuoi KapTku s 3aiiicHeHHS 1HO3eMHUX iHBECTHIIN B YKpaiHy.

5.6.3.O6cnyroByBanus PaxyHky Ta omepaniit [epxaTemniB mpoBoauTscst baHkoM 3a 1e6€TOBOIO Ta 1e6E€TOBO-KPEIUTHOIO CXEMOIO.
JeberoBa cxema nependadae 3aiiicHenHs epxxatenem Onepariii 3 BUKOpUCTaHHAM [1maTiKHOT KapTKH y MeKax 3aJIUIIKy BIACHUX KOIITIB
Ha PaxyHky. V pasi BcranoBneHHs bankom Kiienty OBepapadty/KpenurHoi ninii (sKkio e nepeadayeHo yMoBaMH HaJlaHHS BaHKiBChKOT
TIOCITyTH) 3aCTOCOBYETHCS Je0ETOBO-KpEIUTHA CXeMa, IMiJ 4ac 3acTocyBaHHs sikol Jlepxarenp 3aiificHioe Omeparii 3 BUKOPUCTaHHSIM
[TnatixHOT KapTKM y MeKax BIaCHHMX KOIITIB Ha PaxyHKy, a y pa3i iX HeocTaTHOCTI — 3a paxyHOK HajaHoro bankom Kpenury.

5.6.4. Bukopuctanus [1naTi>kHOT KapTKH 3 METOIO, 110 HE BiINOBiae YNHHOMY 3aKOHOMABCTBY YKpaiHH, Y TOMY YHCIi 3 METOMO
3MIHCHEHHS MiANPHEMHAIBKOL TiSUTBHOCTI, 8 TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, O0Ir IKUX 3a00pOHEHO YHHHUM 3aKOHOJABCTBOM
VYxpainu, 3a00poHseThCs. Y BUMAAKY BUsBIeHHS bankoM ¢akty BukopuctanHs [1nmaTikHOT KapTKU A 3AIHCHEHHS i, IO MalOTh O3HAKH
MIPOTHITPaBHUX, baHk 3anuiae 3a co00t0 TpaBo HagaHHS iH(popMamii y mpaBooXopoHHI Ta/abo iHIII YHOBHOBaXKEHi JA€pKaBHI OPTaHH 3TiTHO
3 BCTAHOBJICHIM YMHHHUM 3aKOHOJABCTBOM YKpaiHH MOPSAKOM Ta MPUNMHHEHHA 00ciyroByBaHHs KiieHTa 3 mifgcraB, BcTaHOBIEHUX 1. 4.8.7
YIBO.

5.6.5.3a obcnyroByBanHs Paxynky Ta [lnaTikHOi KapTKu/KapTOK Ta 3a iHIUI MOCTYrH, 10 HajgaloThess bankom KitieHTy 3a mum
JloroBopom nipo HaganHs [Inatixnoi kapTku, baHk HapaxoBye KOMIcil Ta iHIII U1aTH y OPSIAKY i po3Mipax, nepenbdadenux Tapudamu bauky,
NIIOYMMH Ha JaTy 3/ilicHeHHs omepaii 3a PaxynkoM. Bank mae mpaBo BHocutH 3MiHu 10 Tapu¢is banky, npo o nosizomise Kiienra y
MOpSAKy, Bu3HaueHoMy 1. 2.7 Y IBO.

5.6.6. IligxmouenHs KiieHTa 10 mociyr, cepBiciB Ta JOJATKOBUX IOCIYT, IO HATAIOTHCS BaHKOM OJHOYACHO 3 00CIyrOBYBaHHSIM
[TnaTi>xHOT KapTKH, 3MIHCHIOETHCS BIAMOBIIHO 110 Aifounx mnponenyp ta Tapudis banky.

[MigxmoveHns miaTikHOI KapTKH BigmoBigHoi matikHOI cuctemu Kiienta mo Ilporpam mosmerocti MIIC, 30Kpema, anme He
BUKIIIOYHO, 110 [Iporpamu nosumbHOCTI MasterCard «binbuie» (Hanmami — IIporpama) Bin Komnanii MasterCard Europe SA, BHKOHYETBCS
BankoM Bin imeni Kiienra, Ha mo KiieHT Hagae cBoto Oe33acTeperxHy 3rofy HUIIxoM npueanans 10 ymoB YJBO. Ipu npomy npouenypy
peectparii Ta o3HaifoMiIeHHs 3 ymMoBaMH BianoBinHOI IIporpamu KitieHT 3000B’s13yeThbest 3AIHCHUTH caMOCTiHHO Ha odiuiiHOMY calTi
BianosigHoi MIIC, 30kpema, aje He BUKJIIOUHO, WWW.bilshe.mastercard.ua.

5.6.7.Y Bumanky O0axanHs KitieHTa 3MiHHTH YMOBH 00CITyroByBaHHs PaXyHKY, SIKIIO Taka MOXKIIMBICTh Iepe0aveHa BiIOBITHUMHI
YMOBaMH HaJaHHSA OaHKIBCHKHX rociyr, KimieHT 3BepraeThest 10 BimnineHHs banky, ne Binkputo Paxynok, abo 1o Konrakr-nieHTpy.

5.6.8.I1narixkHi KapTKH € BIacHICTIO baHKy, BUITyCKarOThCS Ha iM’s1 Jlepkatens i He MOKyTh OyTH IepeaaHi iHIINM ocobaMm.
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ITnarixna kapTka nepenaerscst Jepskareno 3a 3BepHEeHHsIM Jlepkatesst IpoTsIroM 3 (TpboX) MICAIIB 3 JaTH NMOJAHHS 3asBH IPO BIIKPUTTS
MOTOYHOTO paxyHKy Ta Buiyck Ilmatixnoi kpaTku abo 3asBU HpO BUMYCKy [IiaTikHOI KapTKH 32 yMOBH OOOB’SI3KOBOTO Ipe[ sSIBICHHS
JepxareneM nacnopra, abo iHIIOrO JOKYMEHTa, L0 MOCBigYye ioro ocoOy. Skmio JlepxaTeib MpOTAroM 3a3HAYEHOTO B LbOMY IYHKTI
CTpOKy He oTpuMaB [lnatikHy KapTKy, BaHk Mae mpaBo i 3HHUIIUTH, IPU [[OMY KOMICis (32 HasBHOCTI) 3a BHITycK (mepeBumyck) [lnatikHoi
KapTKH He TTOBEPTAEThCS.
5.6.9. Kaprtka nepemaerscs [lepkatenio B HEaKTHBHOMY CTaHI. AKTHBAIlisl KapTKH 3[iHCHIOETHCS 3a 3BepHEHHsM Jlepxarels 10
Konrakr-nentpy banky abo npu 3xilicHeHHi onepaii y 6ankomati banky.
5.6.10. [lep>kaTeni BUKOPHCTOBYIOTH [IMaTikHI KapTKH y Mexax BurpaTHoro miMiTy, sk 3aci6 Ay iHinianii HACTYITHHAX ONeparii:
- 3pilicHeHHS 0e3roTIBKOBHUX PO3paxyHKIB 3a TOBapH (IIOCIYTH), Yy TOMy 4ucii B [HTepHeT-MarasmHax, SIKIOIO Iie IependadeHo
BiZINIOBIZIHOIO TOPTOBEJIFHOIO a00 CEPBICHOIO YCTaHOBOIO;
- IepeKas KOUITiB;
- ojep)kaHHS I'OTiBKU y Kacax baHKiB Ta uepe3 GaHKOMATH, 1110 BUAAIOTH KOILITH 3a JaHUM TUIIOM KapTkw, Sk Ha TepuTopii YKpaiHy,
Tax i3a KopAoHOM (y kacax baHky — B ykpaiHCbKUX IpuBH:IX a00 y BamoTi PaxyHky; y OankomaTax baHKy — B yKpaiHCHKHX T'PHBHSIX
ab0 y BaoTi PaxyHKy (3a HasIBHOCTI TEXHIYHOI MOXKIJIMBOCTI); y OaHKOMarax Ta KacaX iHIHMX (hiHAaHCOBHX Oprasisamiii — jimie B
YKpaiHCBKHX TPUBHAX; y GaHKOMaTax Ta Kacax (hIHAaHCOBHMX OpraHi3amiif 3a MexaMH YKpaiHU — y BAIIOTI KpaiHU nepeOyBaHHS
Ta/ab0 y BATIOTI, IO TO3BOJICHA MiCIICBUM 3aKOHOJIABCTBOM).
5.6.11. ITig yac 3xiiicHenHs JlepkaTeneM omeparii i3 3HATTS TOTIBKOBHUX KOIITIB 3a Joromorolo IInaTi>kHoi kapTku y kaci banky ta
iHImMUX OAaHKIB KaCHp Mae€ MPaBO BUMAaraTu mpej’ siBICHHS TOKYMEHTA, 10 IOCBiUy€e 0CO0Y, — Mmacnopra abo JOKyMEHTa, 1110 HOTo 3aMiHIOE.
5.6.12. B okpemux BHmaakax y pasi BizcytHocti [InaTikHoi KapTKH Ha ITiACTaBl MUCEMOBOI 3asBU KiTieHTa Ta mpOBeIeHHS HAJICHKHOL
inentudikanii Kiienra baHk Bigae depes Kkacy roTiBKOBI KOIITH y Mexkax cyMu Butparaoro miMiTy Ha PaxyHky 3i crmaroro Kitienrom koMicii
3rigHo 3 Tapudamu, 1110 AiFOTH Ha IeHb 3/iHCHEHHs omeparii.
5.6.13. Bunaya roTiBKoBHX KOIITIiB y Kaci BaHKy MpoBOAMTECS y MekaX 3ajMIIKY TOTiBKM Ha PaxyHKy Ta 3 gonep)kaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHH. Y BHIAIKy HEOOXIIHOCTI OTpHMaHHsS cymH, Ino mepesunrye 5 000 rpuBeHb abo ii ekBiBaJleHT, Taka
oriepartist IPOBOANTHCS HE Mi3HIIIe HiXk 3a 5 (1°Th) onepaniiiHux AHIB mmicis HagaHHs JlepxaTeneM 10 baHKy BiAIOBITHOTO 3aMOBJICHHS Ha
OTPHUMAaHHS TOTiBKH.
5.6.14. TlonoBuenHs PaxyHKY 3iHCHIOETHCS IIUIIXOM:
- BHECEHHs rOTIBKOBHX KOLITIiB y Kaci banky;
- BHECEHHS rOTIBKOBHX KOLITIB Yepe3 IIaTLKHUM TepMiHaln baHky;
- 0e3roTiBKOBOTO IepepaxyBaHHS I'POLIOBHX KOILITIB 3 1HIIMX paxyHKiB KilieHTa, y TOMy YHCIi 3 paxyHKiB, BIIKPUTHX B iHIIUX
OaHkax;
- 0e3roTiBKOBOTO IepepaxyBaHHs I'POIIOBHX KOIITIB iHIHMX ()i3MYHHX Ta IOPUINYHUX OCIO Yy MOPSAKY, BCTAHOBJICHOMY YHHHHUM
3aKOHOJABCTBOM YKpaiHH, 32 YMOBH BUKOPHCTAHHS IPOIIOBHUX KOLITIB Ha PaxyHKy BINIOBIAHO 10 peKMMy HOT0 BUKOPHCTAHHS,
00yMOBIJIEHOT'0 HOPMaTHBHO-TIPAaBOBUMH akTaMu HamioHansHOTO OaHKY YKpaiHu.
IIpu nonoBHeHHI PaxyHKy depe3 MIaTLKHHHA TEPMiHAN, MO HiATPUMYE TaKy (QYHKIIFO, BAKOPHCTOBY€EThCA Timbku KapTka abo ii
PEKBI3UTH.
Bank 3apaxoBye Koty Ha PaxyHok He mi3Himre HacTynmHoro OnepamiifHoro IHS 3 1aTH OTpUMaHHA iX baHkoM 3a yMOBH paBHIIEHOTO
3a3HAa4YeHHs PEKBI3HTIB OJCPKyBada Ta 3 YpaxyBaHHSAM pexuMy (yHKUHioHyBaHHS PaxyHKy. Y pa3si HEBIANOBIIHOCTI PEKBI3UTIB Ta/abo
MIPU3HAYEHHS IUIATeXy IPH HaJXOIKeHHI TPOIIOBUX KOMITiB Ha PaxyHok BaHk 3apaxoBye rpomoBi KOITH Ha paxyHOK «KpeauTosi cymu 10
3’sICyBaHHSD)» Ta HAJICHJIAE 32 3BOPOTHUMH PEKBI3HUTaMH IIATEXy 3alUT IS 3’SICYBaHHS Ta yYTOYHEHHS NPH3HAYCHHs IUIATEXy. SIKIIo
MPOTATOM TPHOX JHIB 3 JHS HAJCWUJIAHHS 3allUTy YTOYHEHA BiAINOBIAb HE OJiep)KaHa, KOLITH ITOBEPTAIOThCS 3a 3BOPOTHHMH PEKBI3UTAMH
IaTexy. ¥ pasi Haaxo/KEHHs KOIITIB, IepepaxoBaHUX y 0€3roTiBKOBOMY MOPSIIKY Y BaJIIOTI, IO BiAPI3HAETHCS Bl BamoTH PaxyHky, bank
MOBEPTAE KOLITH Yy OaHK-BiAMIPaBHHUK.
[Ipu 3apaxyBanHi Ha PaxyHok (i3muHOT 0cOOM — Hepe3uAeHTa KOWITIB y HaIlloHaNbHIN abo iHO3eMHil BamtoTi 10 baHky moBuHHI
HaJaBaTHCh JOKYMEHTH, IO IMiATBEPMXKYIOTh DKEpela MOXOKEHHS NUX KOIITIB, BIINOBITHO MO HOPM, BCTAaHOBIEHHX HOPMATHBHO-
npaBoBuMu aktamu HBY. Ha taki Paxynku KimieHTiB-Hepe3nIeHTiB 3a00pOHI€EThCS 3apaxyBaHHS KOMITIB Bif pi3MYHKX 0Ci0 — PE3HICHTIB Y
rOTiBKOBIii Ta/abo 6e3roTiBKOBI# hopmax.
5.6.15. Ilpu 3naificHeHHi omepaiii 3a KOpAOHOM abo pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHHX caiTax BiJOyBaeThCs
nepepaxyHoK CyMH Omepallil 3a HaCTyITHUMH IpaBHUIaMH:
- Yy MOMEHT 37ilicHeHH oreparlii Ha PaxyHKy O70Ky€eThCs/3HaX0IUThCA Y cTaHi X0 HeoOXiqHa cyma y BamoTi PaxyHKy, po3mip
SIKOT BU3HAYAETHCA 3 YPaxXyBaHHAM Kypcy MKHAPOIHOI INATiXHOT cucteMu kKapTku — VISA abo MasterCard,

- micns oTpuMaHHs (iHaHCOBOT BUMOTH Bin OaHKy-ekBaiipa (1o 30 nHiB 3 MOMeHTY 3ailicHeHHs omepauii) bank 3niiicHroe
crnvcaHHs 3 PaxyHKy CyMH KOIITIB, pO3MIp SIKOi 3aJIeKHUTh BiJ cCyMH (iHAaHCOBOI BUMOTH Ta Kypcy baHky 3a omepauismu mpu
MPOBEJICHI Omepalliii 3a MIaTHKHUMHU KapTKaMu.

V pasi, sxmo BaimroTa omeparii BiIpi3HSAEThCs Bia BamoTH PaxyHKy Ta/ab0 BamiOTH po3paxyHKiB 3 MiKHapOIHOIO IIIATIKHOO
cucreMolo, To bank (3a mincymkamu 06po6ieHHs iHdopMallii Ipo BUKOHAHHS orepaltii) 31ifiCHIOE epepaxyHOK CYyMH BaIIOTH PO3paxyHKIB
3 MiXHapOIHOIO TUIATDKHOIO CHCTEMOIO y BamoTy PaxyHky. [lepepaxyHOK 3IIHCHIOETHCS 3a BCTAHOBJIEHHMM baHKOM KypcoMm Ha nary
BinoOpaxkeHHs bankoMm omepamii 3a PaxyHkom, mo moxxe He 30iratics 3 (akTHUHOIO maToro 3miiicHeHHs [lepxkaremem Omepamii 3
BukopuctaHHsa [lmatikHOi kapTku. Pi3HUIA, 10 BUHHKIA MK CyMOIO oIeparii Ha nmary ii 3[ificCHeHHsS Ta CyMOIO orepamii Ha nmary ii
BinoOpakeHHs Ha PaxyHKy, He Moke OyTH IpeaMeToM npeTeHsii 3 6oky KirienTa.

Jeski omeparii 3a PaxyHkoMm 3 BUKOpUCTaHHAM [InmatiHOT KapTKu (omepaii y BalfOTi, IO BiPI3HAETHCS BiJ BaJTIOTH PaxyHKy
Ta/ab0 BaJIOTH PO3paxyHKiB 3 MiXKHAPOIHOIO IIATIKHOIO CHCTEMOIO, OMepallil, o 3/1iCHIOIOThCS Yepe3 OaHKOMAaTH iHIIMX OAaHKIB, TOIIO)
MOJYTh MPU3BECTH 10 3MEHILIEHHs po3Mipy BurpaTtHoro nimiTy y pe3ynbTaTi 3actocyBaHHs baHkom kowmiciil, Bu3sHaueHux Tapudamu, a
TAKOX HIIMMH y4aCHUKaMH PO3paxyHKiB, 4epe3 siKi MPOXO/IITh BiIOBIIHI omnepartii.

5.6.16. OcobnBOCTi KOHBepTaLii BAJIOTH 32 ONepalisiMH 32 KOPAOHOM Ta KopucTyBaHHs KiieHToM mociyramu Tpetix oci6.

V pasi, sxmo 3a PaxynkoM omepariist 30iHCHIOETBCS 32 KOPIOHOM, 30KpeMa:

- mociyra abo ToBap HajaeThes abo Oyzie npuadana Ha TepuTOpii YKpaiHu, ane uepe3 iHo3eMHHI 6aHK 200 MPOIECHHTOBHH LIGHTP

(omara aBiakBUTKIB, pe3epB TOTEIiB, OPEH/Ia aBTO TOLIO);
abo

- ToCIyra HAJaeTbes 3a KOPAOHOM iHO3EMHHM OaHKOM a00 (iHAaHCOBOIO YCTaHOBOIO, a00 MPOIIECHHTOBHM LEHTPOM (IIO

o0cimyroBye iHO3eMHUI OaHKOMar, Mara3wH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsaM nociayrn DCC (Dynamic
Currency Conversion) mmig 4ac OTpAMaHHS TOTIBKH y O6aHKOMATi 91 Kaci, OIUIaTH TOBAPIB Ta MOCIYT 38 KOPAOHOM y TOPTOBEIIbHIH
Mepexi a0o Ha iHO3eMHUX IHTEPHET-pecypcax TOMIO,
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TO cyMa omepaliii, mo nosizomiiena Kimienty min gac 3xificHeHHs onepartii (Ha ekpaHi OaHKoMaTa, TepMiHaia, Ha caiti, SMS-1oBinomiIeHHIM
TOLIO), MOXE BIAPI3HATHUCS (K Yy CTOPOHY 301MIbIICHHS, TAK 1 y CTOPOHY 3MEHIIICHHS) BiJl CYMH Oepallil, 110 mijuisirae OJI0KyBaHHIO, a TIOTIM
CIHCAaHHIO. Y TaKuX BUMaAKax (HakTHUHUN (iHAHCOBHUI PO3paxyHOK 3aJISKHUTh BiJ BaTIOTH PaXyHKy, BaJIOTH PO3paxyHKy 3 MiXKHapOJHOO
wiaTixHOIO cucteMoro (VISA a6o Master Card) Ta BanmroTu omnepartii.

Jis mnaTbkHEX KapTok MikHapoaHoi miatbkHoi cuctemu VISA Bamrota po3paxyHKy 3 MDKHapOAHOO IUIATIKHOIO CHCTEMOIO
3aJICKHTH BiJl BAJIOTH OTEpaIlil:

- SKOIO omepallis BixOynack y Oyab-sKiii BaIIOTi, OKPIM €BpO, BAIOTOIO0 PO3PAXyHKY 3 MIXKHapOAHOIO IUIaTIKHOIO CHCTEMOIO €

nomnap CILA;

- SKOIO omepanis BiA0ynack B €BPO, BAIIOTOIO PO3PaxyHKY 3 MKHApOIHOIO IIATIKHOIO CUCTEMOIO € €BPO.

Jns mmaTikHEX KapTok MikHaponHoi muiaTikHoi cuctemu Master Card BanmoToro po3paxyHKy 3 MiKHApOJHOIO IUIATIXHOIO
cucremoro € nonap CIIA He3aie)XHO BiJ BAJFOTH OMEpaIlii.

Kypcn Bamor MikHapomHOI IUIATDKHOI CHCTEMH BCTaHOBIIOIOTHCS caMoO0 MDKHApOJHOIO IDIATDKHOIO CHCTEMOIO Ta
po3MiIyIOThCs Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KrienT moromxyeTbes Ta He 3anepedye, 1o KypcH, po3MilleHi Ha caiTax M KHapOIHUX IUIaTIKHUX CUCTEM, MOXKYTh 3MiHIOBATUCS
MPOTATOM JAHA. 3 MOMEHTY pO3MillleHHA Takoro Kypcy KuieHT mpuiimMae Ha cebe yci pU3HKH BiIHOCHO TOrO, 1m0 MiXHapoaHa IUIaTiKHA
cHcTeMa 3 MeTO0 OJIOKyBaHHsI/epeOyBaHHs y cTaHi X0 CyMHU KOIITIB Ha paxyHKy KilieHTa BUKOPHCTOBYE BIACHHUI Kypc OOMIHY BaIIOTH
omepauii y BaJIIOTY po3paxyHKy 3 Mi>KHapOJHOIO IUIaTI)KHOIO CHCTEMOIO.

Kypcu o6miny Bamotu PaxyHKy y BamoTy po3paxyHKy 3 MiXKHapOJHOO IUIATKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha odimifHOMY
caiiti BaHky (KypcH BasIIOT NIPH MPOBeEHH] onepauiii 3a IJIaTiKHUMH KapTKaMu). 3 MOMEHTY pO3MILICHHs 3a3HaueHUX KypciB Kitient
TIOTO/UKYETHCS Ta TIpUHMae Ha cebe yCi pU3MKH 3aCTOCYBAaHHS TaKMX KypCiB, HE 3allepedye MPOTH MPOBEACHHS KOHBEPTAIil CYMH BAIIOTH
oreparii y BaJIOTY po3paxyHKy 3 Mi>KHapoIHOIO IIaTKHOIO CHCTEMOIO Ta BaIOTy PaxyHKy. 3a3HaueHUi MOPSIIOK IPOBEICHHS KOHBEpTALil
He MoXke OyTH peaMeToM npetensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIIl BAJIIOT:

Koungsepranis y nosapu Koungsepranis y
CIIA / eBpo 3a BaJI0Ty PaxyHky 3a Hpuknan
kypcom MIIC Kypcom Banky
BamioTa PaxyHky cmiBIajiae 3 BalItOTOIO oneparii Pospaxynok kaproio,
YHEY A pan He 3nilicHroeTses He 3nificHI0€TBCS Bigkpuroro y USD, y CIIIA

Ta BAJIFOTOI0 MI>KHApPOIHOI IIATI>KHOI CUCTEMU
P (8 USD)

Banrora PaxyHky Bifpi3HSAE€TBCS Bill BAIIOTH
MiXHapOIHOT IJIATIXKHOT CUCTEMH, BaJIFOTa
MiXHapOIHOI IIATIXHOT CHCTEMH Ta BalIOTa
oreparii criBIagarTh

PospaxyHok kapTkoro Visa,
He 3nilicHIO€TBCS + BiZIKPUTOIO Y TPUBHI, Y
Icnanii (y €Bpo)

Banrora PaxyHky He Bipi3HSAETBCS Bil BATIOTH Pospaxynoxk xapTkoto Visa,
Mi>kHapoIHOT IUIaTIXKHOI CHCTEMH, aJle + He 3niiicHIOETBCS BIIKPUTOIO Y JoNapax, y
BiJIPI3HAETHCSA BiJl BAJIFOTH OIEpaIlii Benuxiii BpuTtasnii (y ¢pynrax)

Baimora PaxyHnky, Bamora MixHapoaHoi
TUIATDKHOI CHCTEMH Ta BaJIIOTa Omeparil + +
BiJIPI3HAIOTHCS OJIHA B/l OJTHOT

Po3paxyHok kapTkoio,
BIZIKpUTOIO Yy TpuBHi, y Pocii

Kuient nopy4ae banky 6e3 nomarkoBoro moromkenHs 3 Kiientom OnokyBarty Ta criucyBaty 3 PaxynkiB KiieHTta xomth y po3mipi
TIepEeBUILICHHS CyMH, 110 Oyiia 3a3HadeHa Ha eKpaHi OaHKOMaTa, TepMiHala, Ha caiiti, y SMS-moBinomieHHi Tomo. Y pasi SKmo cyma, o
Oyma 3a0roxoBaHa Mijg dac 3ailicHeHHs omeparii KilieHToMm, mepeBuIye cyMy orepariii, o Mijsrae Cucantio, baHk po30I0KkoBye Taky
pizHuIIo Ha BigmosinHOMY Paxynky Kiienra.

Bank He Hece BiAMOBIANBFHOCTI 3a iHpOpMaIliro, Hamany KitieHTy cTopoHHIME OaHKaMU, (JiHAHCOBHMH YCTaHOBAaMH, Mara3mHaMH Ta
IHTEpHET-pecypcamy 010 KiHIEeBOT CYMHM OIepallii Ta BiJIIIOBITHOCTI MiJK CyMOI0, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3uHy 41 Ha iHTepHeT-
pecypci, Ta cyMoro, 1110 Oyze 3a0J0K0BaHa i MOTIM crucaHa 3 PaxyHky.

KitieHT miATBEp/UKY€E Ta MOTOMXKYETHCS, IO HOMY BiZIOMi yCi HEOOXimHI JaHi MPO TOBAp/MOCIYTry, HOTO BapTiCTh, MPO MOPSIIOK
BU3HAYEHHS CyMH, 1[0 Oyne cmucaHa 3 iforo PaxyHKy 3a KyHIiBIIO TaKOro TOBapy/OTPUMAaHHS IOCIYTH, a TaKOX MiATBEPIKYE CBOIO
00i3HaHICTh 13 BciMa 1HIIMMHU BiTOMOCTSIMH, Niepet0adeHuMH 3akoHoM Ykpainu «IIpo 3axucT mpaB coXHBaviB», BHACIIIOK 4OTro He Oyne
MaTHu 10 baHKy ®OIHUX TpeTeH3il.

Sxmo 3a PaxyHkoM 3milicHIOEThCS omepartis 3 BukopuctaHaaM mocayru DCC (Dynamic Currency Conversion), To cyma omeparii
MiAJISIrae KOHBEPTallii y HalliOHAIbHY BATIOTY YKpaiHU y TOPSAIKY, BCTAHOBJICHOMY iHO3EMHHMM 0aHKOM, a OTpHMaHa CyMa y HalliOHaJbHil
BaTIOTI YKpaiHH, Y CBOIO Yepry, KOHBEPTYEThCS 3a KypcoM MixkHapoaHo1 riaTixkHOT cuctemu (VISA a6o Master Card) y BamtoTy po3paxyHKy
Mix bankoM Ta Mi>KHapOHOIO TUIATI>KHOK CHCTEMOFO, TICIS YOr0 OTPUMaHa cyMa OJIOKYEThCS 1 MOTIM crucyeThest 3 Paxynky Kitienra.

5.6.17. Kiienr nopy4ae, a bank Mae npaBo y NmopsaKy JTOTOBIPHOTO CIIMCAaHHS CIIMCYBaTH 3 PaxyHKy Ha kopuctb baHky cymmu,
3a3HaveHi y po3zaini 10 YIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3mipax, Bu3Hauennx Tapudamu ta Y IBO.

5.6.18. KowmiciitHa BuHaropo/a 3a omnepauisMu 3 BUKOPUCTaHHAM [InaTi>kHOT KapTku crutauyeTbesi KIliEeHTOM BHUKIIIOYHO Y TPUBHSX
HE3aJISKHO BiJl TOTO, B SIKiii BamtOTi BiAKpUTHi paxyHOK KiieHTa. [Ins crutaTi KOMiCiHHOT BHHArOpOJH 3a omepamismMu 3a PaxyHkoM, 1o
BIJIKPUTHI B IHO3EMHIH BaJFOTi, 3 PaxyHKy CIIMCYIOThCS KOIITH B IHO3EMHIN BAJIFOTI Ta 3MIHCHIOETBCS 1X pojaxx Ha MBPY.

5.6.19. KiieHT caMocTiiiHO KOHTpoJtO€ ButparHuii mimit Ta 3000B’s3aHUil HE OMYCKAaTH BHHUKHEHHS HecaHKIIOHOBaHOTO
oBepapadry.

5.6.20. ITlpu BunukHeHHi 3a Paxynkom HecankuioHoBanoro oBepapadrty KiieHT crumauye BaHKy mpoleHTH 3a KOPHCTYyBaHHS
HecankuionoBanum oBepapadToM y po3mipi, BcranosineHomy Tapudamu banky. Kiient 30608’ 13aHuii moBepHyTH cymy HecaHkiiioHoBaHOTO
oBepapadTy He3aJeKHO BiJ MPUYMH HOro BUHMKHEHHS Ta CyMy HapaxXxOBaHUX IMPOILEHTIB MPOTAroM 15 KajeHIapHUX JAHIB 3 AHsS HOro
BuHUKHEHHs1. [ToramenHs 3a0oproBanocTi 3a HecaHkiiioHOBaHHM OBepapaTOM Ta HAPAXOBAHUX IPOLICHTIB 3/1iICHIOETHCSI AaBTOMATHYHO TTif
9ac HaJXO/PKEHHS IPOIIOBHX KOIITIB Ha PaxyHOK.

5.6.21. Tapudamu banky moxe OyTH IepeadadyeHoO BCTaHOBJIEHHS He3HWKyBanbHOTO 3aiuIIKy Ha PaxyHKy. Y TakoMy BHIagKy
HeoOXi/JHa YacTHHA IPOIIOBUX KOLITIB — cyMa He3HIKyBanbHOTO 3alIHIIKy — O10KyeThCsi Ha PaxyHky Kitienra 1o 3akindenns aii JloroBopy
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PO BIIKPUTTS KapTKOBOTO paxyHKy. HesHIDKyBaJIbHUI 3aIMIIOK IPH3HAUCHUH 3a0e31eunTH po3paxyHKH 3 BUKOpUCTaHHSIM [ImaTikHol
kapTky. Bamora He3HmKyBabHOTO 3aIHIIKY BiANOBiAa€ BAIOTI PaxyHKy.

5.6.22. Ilig 1ac mpoBeneHHs ormepaliil 3a gornomoroo ITnatikHOI KapTKH 3AIHCHIOETHCS THMYAcOBe OJIOKYBAaHHS KOLITIB y CyMmi
omepauii, komicii banky Ta iHmux cym, nepenbauenux Tapudamu banky. Po30iokyBaHHS LHMX KOIITIB 3MiHCHIOETHCS 32 YMOBU CITUCAHHS
nanoi omepauii 3 PaxyHky. YV pasi, gkmo crnucaHHs komTiB 3 PaxyHky He BimOynocs mpotsroM 30 KajdeHAapHUX OHIB, IIi KOIUTH
PO30JIOKOBYIOTHCSI.

5.6.23. Bank mowmicsmst, He misHime 10 (mecsToro) ymcia KOXKHOTO Micss, GpopMye BUITUCKY 3a PaxyHKOM, Je 3a3HA9a€eThCS
HacTymHa iHbopMalIlis: pyX KOIITIB 3a PaxyHKOM 3a po3paxyHKoBuii mepion (i3 ocraHHporo OnepaliifiHoro JHs MicCsLs, IO EPEAYe 3BITHOMY,
0 mepenocTaHHboro OrepariiiHoro AHs 3BITHOTO MiCsILs), HPOLICHTHOI CTaBKHM 3a KOpHUCTyBaHHs HecaHKUIiOHOBaHHM oBepapadToM,
Kpeautom/mpoctpouenum Kpeaurom (y pasi ininiroBanHs baHkom BigmoBigHux 3MiH) Ta 3MmiHy po3mipy mimity Kpeauty. Chopmosana
BUIHCKA 3 MiAMUCOM MpaniBHUKa baHKy Ta BiZOMTKOM medaTku (ITaMmny) HagaeThest KiieHTy ocoOHucTO mif yac 3BepHEHHS [0 BiJAITICHHS
banky a6o 3acobamu Cucremu FreeBank. V Bunmaaky HeoTpumanHs JlepskaTesieM BUIMUCKH BiH HeCe MOKIIMBI PH3UKH i BTpATH, MOB'sI3aHi 3
HEMO>KJIMBICTIO BITHOBUTH CITIPHI CyMH 3a PaXyHOK 1HIIMX WICHIB 1 yYaCHUKIB IJIATIXHUX CUCTEM.

5.6.24. KiieHnT nepesipsie MpaBIIBHICTS BiIOOpaXKeHHS y BUNHUCII 3a PaxyHKoM ycix omepariiif i y BUIIaJKy HE3TOIH i3 3aJIHIIKOM
kowTiB Ha PaxyHky a0o0 iHIIMMH BiJIOMOCTSIMH, 3a3HAQYCHMMH Y BHIIMCI, MHUCHMOBO MOBiIOMIsS€E mpo He y baHk mpoTsrom 5 (m'stu)
KaJICHJApHUX [HIB 3 MOMEHTY OTPHMaHHS BUIMCKH. SIkmo baHk y 3a3HaueHmil TepMiH HE OJEPXKUTH BIAIIOBITHOTO IOBITOMIIEHHS BiJ
Jleprkatens, BUIICKA BBAYKAETHCS I ATBEPPKEHOIO JleprkaTeneM.

5.6.25. TlepeBumyck IlnartixHoi kapTku Ta 3mina IITH-koxy

5.6.25.1. 3 meroro nepesuitycky [Lnarixkaoi kapTku (y pasi BTpartH, KpaaiKKu Ta 3 OyIb-aKuX iHIMX npudnuH) KiieHT 3anoBHioe
3as8By PO OOCITYroBYBaHHS KapTKU abo 3BepTaeThes 10 KOHTAKT-IIEHTpY Ta cIladyye KOMiciiHy BHHAropoxy BinnosigHo a0 Tapudis, mo
IIOTH HA JaTy 3MiHCHEHHS omepartii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micss TepMiHy aii [TnatixkHOi KapTKH, Ha CBI PO3CyX Ta 3a YMOBH HasBHOCTI Ha PaxyHKy
BIAMIOBIAHOI CyMH Ul OIUIATH BapTOCTI MEpeBHUITycKy 3rimHo 3 Tapudamu, mo IifoTh HA MOMEHT 3[ilCHEHHs omepanii, bank Moxe
nepeBunyctuty [lnatixHy KapTKy Ha HOBUH TepMiH, ko KiieHT muceMoBo 3a 30 (TpUAusATh) KaleHIapHUX IHIB 10 3aKiHYSHHs TepMiHy ii
nii He noBioMuB baHk npo OakaHHS MPUIMHUTH BUKOpUCTaHHs [1naTiXkHOT KapTKy.

5.6.25.3. Otrpumannst JepxareneM HOBOI IImaTikKHOI KapTKH 3AIMCHIOETBCS HE MI3HINIE OCTAHHBOTO POOOYOrO IHS TPETHOTO
MIiCSIISL, TIOYMHAIOYH 3 Micss, B KoMy Oyno odopmieHo [lmaTixHy kapTKy, ado mogaHo 3asBy Hpo OOCIyroByBaHHS KapTkd. [lim dac
otpuMaHHs HOBOI [LnatixHoi kapTku [epkaTens 30008’ 13aHuil moBepHYTH [1naTixHI KapTKH, TEPMIH Hii AKUX 3aKiHYUBCSA, a00 TOBITOMHTH
PO IPUYMHHI HEMOXKIIMBOCTI iX TIOBEPHEHHSI.

5.6.25.4. Kiienrt moxe ininitoBatu 3miny [MIH-koxy nusxom BignpasieHHs SMS-nosigominenHs 10 banky 3 OcHOBHOTO HOMepa
Tenedony abo 3aificautu 3Mminy [1IH-koay depes 6ankomar banky. VY pasi 3minu [TIH-kony nuisixoM BianpaeiaeHHs SMS-TOBITOMIICHHS 710
Banky 3 OcHoBHOTrO HOMepa Tenedony 3a [ImaTbkHUMH KapTKaMu 3 4in-moxyneMm, s aktuBanii [ITH-koxy 3a Takoro [TnaTixHOIO KapTKOIO
Kiient mae 3nilicHuTn Oynp-sKy omneparito y 6ankoMari banky.

5.6.26. HapaxyBaHHsI NIPOLEHTIB

5.6.26.1. bBaHk HapaxoBye Ta CIUIaYy€ MPOLCHTH Ha 3QJMIIKH KOIITIB, [0 3HAXOAAThCS Ha PaxyHKy, SKIIO Le mepeadadeHo
YMOBaMH BiANOBiIHOI baHKIBChKOT mocmyru Ta THroM [naTi>kHo1 KapTKH, y po3Mipax, BU3SHaYeHUX BianoBigHo 1o Tapudis.

5.6.26.2. HapaxyBaHHs Ta CIUlaTa HPOLEHTIB Ha 3QJIMIIKK KOWITIB, IO 3HAXOIAThCS Ha PaxyHKy, y TOMy 4YMCIi Ha cymy
HesHmkyBanbpHOTo 3aiiiKy (y pasi Horo HassBHOCTI), 341HCHIOETBCS HE PiJIIIE OJJHOTO pa3y Ha Micsllb, [IPH LbOMY IIPH PO3PAaXyHKY POLICHTIB
npuiiMaeThesl pakTHYHA KUTBKICTH AHIB y Micsri Ta poui (dakt/daxr).

5.6.26.3. IIpouenTtH Ha 3aMIIOK 3a PaxyHKOM HapaxoOBYIOTHCS 3 HACTYITHOTO JHS 32 JHEM HaJXOKEHHs KOIUTiB Ha PaxyHOk 1o
JIHS, WO Tepefye IHIO 3HATTS TPOLIOBHX KOWTIB. ba3oro [yl HapaxyBaHHsS NPOLEHTIB € abo (axTnuHUK 3aiuiok 3a PaxyHkowm, abo
MiHIMaJIbHUH 3aJTHIIOK 32 PaxyHKOM 3a po3paxyHKOBHiT MicsIlb BiANIOBIAHO 10 yMOB HajaHHs bankiBcbkoi nociayru ta Tapugis banky.

5.6.26.4. 5.6.26.4. Ilpouentu 3a kopucTyBaHHsI HecaHKIiOHOBaHUM OBepApad)TOM HAPaXOBYIOTHCS Ta CIUIAUYIOTHCS Yy BAIIIOTI
Paxynky. Ilin yac HapaXyBaHHs IIPOLICHTIB 32 KOPHCTyBaHHs HecaHKIiOHOBaHMM OBepApad)TOM BPaXOBYETHCS J€Hb BUHMKHEHHS Ta HE
BPaxXOBYEThCS ICHb IOBEPHEHHS 3a00proBaHocTi. Po3Mip MpOIEeHTIB 32 HECAHKI[IOHOBAaHUM OBeppadgToM BU3HAYAEThCS baHKOM caMoCTiliHO
BUXOJISTYH i3 TapUPiB.

5.6.27. Odopmienns JoaaTKOBHX KapTOK

5.6.27.1. KirieHT MOXe HaJaTH JOCTYII 10 CBOro PaxyHKy iHIIMM oco0aM HUISXOM BHITYcKy JlomaTKOBHX KapTok 70 PaxyHky 3a
YMOBH, IO Taka rmociyra nepegdoadena Tapudamu ta/abo ymoBamu baHKIBCHKOT IOCITYTH.

5.6.27.2. JlonmaTkoBi KapTKH BUIIYCKaIOThCs baHKOM Ha mijcTaBi 3assBH po BHITYCK Takoi JlomaTkoBoi kapTku, Haganoi KirieaTom.
Bank mpoBomuTh imeHTH(]IKALiI0O 0coOHM, Ha iM’S SKOI 3a 3asfBOI0 BJIAacHWKAa PaxyHKy BWITycKaeTbes JlomaTkoBa KapTka, y TOPSIKY,
BU3HAYECHOMY YMHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

5.6.27.3. Sxmo JlomaTkoBa KapTKa BUIyIeHa Ha iM’st 0co0H, sika He € KimieHToMm banky, B TakoMy Bumnanky Jlepxarens [logaTtkoBoi
KapTKH He MO>Ke 3MIHIOBaTH orepauiiftHuii JimiT 3a [InatixHoro kapTkoto i JlomarkoBoro kapTkoro. Jepskarens, skuit He € Kimieatom banky,
Mae MpaBo KOPUCTYBaHHS KOIITaMH Ha PaxyHKy y paMKax JIiMiTy, BCTAHOBJIEHOTO 3Ti/IHO i3 3as1Boto Kumienra. Jlepxkarens /loqaTkoBO1 KapTKH,
sk He € Kiientom banky, npu 3BepHeHHI 10 KOHTaKT-IIeHTpY Mae mpaBo OTpUMATH iH(POPMAILI0 MI00 3ANMIIKY Ha PaxyHKy, 10 sSIKOTO
punymieHa JlomaTkoBa KapTKa, icTopii ABTOpH3alii BHKIIOYHO 32 [l0ZaTKOBOIO KapTKOK, O(QOPMIIEHOI0 Ha HOTo iM’s, a TaKOX Mae
MOJJIMBICTE OJOKyBaHHS [l0aTKOBOT KapTKM y BHUNAAKy ii BTpaTW YW BHUKPAICHHS 3a YMOBH HAQJaHHA HEoOXimHOi iH(opmamii mms
onHo3Ha4HOI ineHTHdikanii JJonarkoBoi kapTku Ta ii [eprkaTtens.

5.6.27.4. KitieHT Mae mpaBo 3BepHyTHCS N0 banky mns Bumycky J{oqaTkoBoi KapTKM 3a YMOBH, IO Taka MOCIyra mnepeabdadeHa
Tapudamu ta/abo ymoBamu baHKiBCEKOT MOCTYTH.

5.6.27.5. bBank Mae mpaBo eMiTyBaTH O PaxyHKY, BIIKDHTOTO Ha iM's MasoiiTHBOI 0coOu, (i3uyHOi 0cOOM, BH3HAHOI CyIOM
HeZie3naTHo, [InaTixkHy KapTKy Ha iM's ii 3aKOHHHUX MPE/ICTaBHUKIB (0aThKiB (YCHHOBIIOBAYiB), OMKYHIB).

5.7. Tlopsnok 3ade3neuyenHs Bankom ta KitienTom 3axonis 6e3nexu nig yac kopucryBanss IlnaTixkHuMu kapTkamMu

5.7.1.Tlopsnok HaxaHHs Ta BukopucTaHHd IlnaTickHol kapTku [epikaTesieM.

5.7.1.1.Tnari>xkna KapTka Hagaetbes Jlepkarenmo BOpoaoBk 8 (Bockmu) OrepauifiHuX AHIB MiCHsA MOAAHHS 3asBH PO
00CIIyroByBaHHs KapTKH Ta 3aBEepLICHHS BaHKOM MepeBipKM Ta MiATBEP/PKCHHsS BiJIOMOCTEH, IO MICTAThCsA y HagaHux Jlepxatenem
JIOKyMEHTaXx, 3AiHCHeHHs OIIaTH KoMiciii, nepenbauenux Tapudamu banky.

5.7.1.2.TInarixxHa KapTKa, [0 eMIiTyeThCsl (BUITycKaeThes) bankowM, € itoro BinacuicTio. [epxarenem € ¢isnyna ocoba, Ha iM's KOT
sunymieHa [Tnarixkua kaptka. Crpok aii [TnatikHoi kapTku 3a3HadeHHi Ha nuiboBoMy Oori Ilnatikuoi xaptku. [is [Tnatixuoi KapTKH
aBTOMATHYHO TPHITHHAETHCS MiCHIs 3aKiHYEHHS OCTAaHHBOTO JHS CTPOKY Jlif, 3a3HAYEHOr0 Ha JIMIboBoMY Ooui [1natixHoi KapTKu.

5.7.1.3. KnieHT 000B’513K0BO TOBUHEH NMOBEpHYTH [lnaTixHy kapTKy n0 baHky micns 3akiHueHHs cTpoky aii [InarixHoi kapTku abo
3akpuTTs PaxyHky, 1o sikoro BumyiieHa [lnatikHa kapTka, Ha Bumory banky, kpim BumankiB Brpatu IlnaTikHol kapTku, npo mo Kiient
nosigomiisic bank nmucLMoBO.
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5.7.1.4.3a 6ynp-sxux ymoB Kiient 30008’ s13anuii Tpumari y Taemunii [TTH-kon ta/abo peksizutu [Tnatixuoi kapTku (HOMep KapTy,
Tepmin aii kaptu, kog CVC2/CVV2) 3 MeTor 3aXUCTy IPoLIoBHX KOWTiB Ha PaxyHky. Posromnomrenns (mosigomienns) [TIH-koxy Ta/ato
pekBizuTiB [InatikHOi KapTKu TpeTii 0cobi posrisimaeTses bankom sik mopymenns ymoB JloroBopy GankiBcbkoro paxyuky ta YJBO. 3a
yciMma omneparnisiMy, 1o nposeaeHi KitieHToM micist Takoro po3roJiomieHHs, baHk He Hece BiANOBINAIBHOCTI.
5.7.1.5. 3 metor0 36epexxenns y Taemuuui [1IH-xony micns otpumanas SMS-nioBizomnenss Ha OcHoBHuUiT HoMep 13 3a3HayenuM [11H-
KOJIOM HEOOXiTHO HOoT0 3amam'aTaTy Ta BUOAIUTH 110 iHpopmaio 3 Tenedony. [licisa otpumanns SMS-noBinomienss Ha OCHOBHUI HOMED
13 3HaueHHAM [1IH-xoxy (y Tomy unci i mig gac 3minu [1IH-koxy 3a nonomororo OcHOBHOTO HOMepa TenedoHy HUIIXOM BinpaBieHHsS SMS-
MoBigOMIIEHHA 10 baHky) pekomenayethes 3aiiicautu 3miny [1IH-koxy Ha OakaHe 3HaueHHA y Oyab-skoMy OankoMaTi baHky.
5.7.1.6.TInarikHa KapTKa BHKOPHUCTOBYEThCS [UIsl OIUIATH TOBapiB Ta MOCIYr y Oe3roTiBKOBii ()opMi B YCiX YIOBHOBaXKEHHX
YCTaHOBAX 1 MiANPHEMCTBAX, IO MPUIMAIOTh 10 orutaTy [1naTi>kHi KapTKU MiXXKHAPOIHUX IUIATKHUX cucteM Visa International i Master Card
World Wide.
5.7.1.7.3a nonomororo I1natixHO1 KapTKH MO>KJIMBE OTPUMAHHS TOTiBKOBHX KOILITIB Yy IIYHKTaX BHIayi TOTIBKU 1 y OaHKOMarax, IIo
MaIOTh JIOTOTHITH MI>KHAPOJHUX IUIATHKHUX cucteM Visa International i Master Card World Wide. Haxkneliku Ha 6aHKOMAaTaX 3 JIOTOTHIIAMHE
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBiggaTs mpo Te, [0 Y HUX MOXHa OTPUMATH TrOTiBKY 3a [lnarikHumu
KapTKaMH [UX IUIATIKHUX CHCTEM.
5.7.1.8. Bank mae ipaBo nepenary [InaTikHy KapTKy, eMiToBaHy Ha iM'st Jlep>kaTernsi, ToBipeHii 0co0i abo npeacTaBHUKY Jlepkarters.
5.7.1.9. IlpencraBHuk [lepxarens Mae IpaBo oTpuMarty [InaTiXHy KapTKy 3a JOBIpeHICTIO, [0 BUIaHa JlepkaTeneM Ta MOCBiIIeHa
B YCTAQHOBJICHOMY 3aKOHOJABCTBOM HOPSAKY. Y TakoMy pa3i baHk He Hece BiANOBITAJIBEHOCTI 3a MPOBEIEHHS ONEpaIlii 3 BUKOPHCTAHHAM
Takoi [InaTi>kHoi KapTKH, BUAAHOI IIPEICTaBHUKY 3a JOBIPEHICTIO.
5.7.1.10. Bukxopucranss IlmaTixkHOI KapTKH 3a AOBIPEHICTIO HE MIOIYCKAEThCA, KpIM BHUNAAKY eMicii JOJaTKOBOI KapTKH
JUTSL TOBIPEHOT OCOOH.
5.7.1.11. Bank mae npaBo nepenatu [InaTixkay kapTKy Jlepskareito abo NpeACTaBHUKY Yepe3 arcHTa.
5.7.1.12. Bask jans nepenaBaHHs [1maTiHOT KapTKH JAepKaTeIsIM/TPEACTABHUKY JepiKaTelsl Mae MpaBO YKIAJaTH JOTOBOPH 3
areHTaMu, skuM baHkoM HaJlaHO MPaBo 3/1iHCHIOBATH iCHTH(]IKALII0 Ta BepUdiKallifo KIi€HTIB 6aHKY - (i3UIHUX 0CI0.
5.7.2.Po3paxyHKH 3a TOBapH Ta MOCJIYTH
[Ipu BukopucranHi [1naTixHOT KapTKU IS OIJIATH TOBAPiB, podiT Ta mociyr Jlepkatenb He MOBUHEH BTpadatu [1naTikHy KapTKy 3 OIS 30py
Ta mepe THM 5K MiAmUcaTH BinouTok 3 [Inatixuoi kapTku (citin) ado YeK 3 IUIATHKHOTO MPHCTPOO MOBHHEH MEPEBIPUTH, Y BIPHO BKa3aHa
cyMa Ta jnata omepartii. [liamucyroun neit nokymeHT, [lepkaTens BU3HA€E NPABIIBHICTh BKa3aHOI CyMHU Ta TUM CaMHM Ja€ BKa3iBKy baHky Ha
CIMCAaHHS IPOLIOBHUX KOIITIB 3i cBoro Paxynky. Jlepkarens [lnaTi>kHOT KapTKH Mae OTpUMAaTH OJHY KOIMi0 0(OpMIICHOro Yeka abo ciima.
[NarepoBi TOKyMEHTH 3a ONeparisiMi 3 BAKOPUCTAHHSM €JIeKTPOHHHX IUIATDKHUX 3aC00iB MOXKYTh He 0OPMILITHCS 32 MiCIIEM NPOBEICHHS
ormepalii, SKIIo:
1) po3paxyHKH 3a ToBapy (IIOCIYIH) 3MIHCHIOIOTHCS JepKaTesieM Ha cyMy 1o 20 HeoImoJaTKOBYBaHUX MiHIMYMiB IOXOJIB rpoMaJisiH abo
2) Take npaBo rependaueHe MpaBUIaMH BiNOBITHOT INIATKHOT cUcTeMH, abo
3) mep>xarenb BiIMOBHUBCS BiJl IX OTpUMAaHHS.
5.7.2.1.IlignpueMcTBa, MO NPHHMAIOTH [lMaTiXHY KapTKy B SKOCTI 3aco0y OIUIaTH ToBapiB, poOiT abo MOCIyr, MalTb MPaBO
pumaratyu Bin Jlepxarens [lnatikHOT KapTKHM HAJIaTH MAcmopT abo IHIIMH JOKYMEHT, 10 MOCBiauye ocoly, Ta/abo BBeneHus [MIH-komy, 3
MeTolo ineHTudikanii foro sik 3akoHHOTO JlepxaTens.
5.7.2.2.V Bunanxy BuitydeHHst [LnaTikHOI KapTKH y TOProBiil Mepexi, kaci Oanky abo Gankomarom Jlepkatenb OBHHEH HETAHO
MOBiTOMUTH TIpo 1ie baHk 3 MeToro0 HeraitHoro OiiokyBanHs [lnarixkuoi kapTku. I1pu Bumyuenni [lnarixxaoi kapTku KiTieHT Mae BUMaratu Big
Kacupa PO3MHUCKY (aKT) Ipo BIIIyYCHHS, a Y pa3i BiIMOBH — BUMaraTu po3pizati [InaTixHy KapTKy y HOTO MPUCYTHOCTI. Y IbOMY pa3i, SKIIO
Knienty He BHOaeThcs posmucka mpo BrirydeHHs [lmaTikHOoi kapTku, KimieHT moBuHeH 3a 3anutoM baHky Hazatu iHQopMariro mpo
HalMEeHYBaHHSI I1i€i TOProBoi TOYKK a00 Kacu OaHKy, e BIIydriH [1natixHy KapTKy, 4ac BHIyUeHHs, HalMeHyBaHHs OaHKY, 10 00CIyroBye
110 TOproBy Touky, [1.1.B. mpaniBaunka, mo Butyuns [Inatixay kapTky. ko [TnatixHa kaptka Oyia po3pizana, 1 He0OXiIHO IepeohopMUTH
3i craToro banky komicii 3a mepeodopmiienHs BignosigHo 10 Tapudis banky.
5.7.2.3. lepxarens I[lnatikHOT KapTKM MOBHHEH 30epiraTd 4eKd Ta CIIMH, IO MiATBEPDKYIOTh (GakT 3aificCHEeHHs omeparlii 3
BUKOPHUCTaHHAM [1maTiHOT KapTKH, 10 MOMEHTY OTpUMaHHs BUIIHCKH 32 PaxyHkowm Ta 1 moromkeHHs KirieHTOM.
5.7.2.4. SIxmio ToBap Oys0 OBEpHEHO a0 MOCIyTra He OTpUMaHa y oBHOMY 00cs3i, epxkarens [InaTikHOi KapTKH CaMOCTIIHO Mae
3BEPHYTHUCS JI0 TOPTOBOi TOUKH, e OyB mpuadaHuii ToBap/HagaHa nociyra. [IpariBHEK MiANPHEMCTBA TOPTIiBIII/CEPBICY BUMHCY€E 3BOPOTHIH
paxyHok (creditvoucher) Ha cymy moBepHEHOTO TOoBapy/mociyru. Ha migcTaBi 3BOpOTHOTO paxyHKy Ta MicCIs OTPHMaHHS CyMH Bia OaHKY-
ekBaiipa, baHk 3apaxoBye komrtu Ha PaxyHok Kuienta. ToproBenp He Mae mpaBa BUMaraTé Bill KOPHCTyBada MiIIHMCAHHS KBHUTAHIIT
IUIATIXKHOTO TepMiHasa a00 HIIMX TEepPBUHHUX JOKYMEHTIB, IO MiATBEPIXKYIOTh 3AiHCHEHHs IUIATDKHOI omeparil, sSIKIO0 KOPUCTYBad YBIiB
IMIH y npoueci 3aicHeHHs onepaiii Ta iHIlle He BCTAHOBJICHO NPaBHIIAMH IJIATIKHOT CHCTEMH.
5.7.2.5. Moxnusicts 3aificHenns onepaniii CNP (CardNotPresent), To6to omepariii 6e3 nprcytHocTi [InatixxHOT KapTKH, TilbKH 3
BUKOPHUCTAaHHAM pekBi3uTiB [lnaTixkHOi KapTKH, HamaeThess baHKOM 3 ypaxyBaHHIM 0OMEKEHb, 1110 BCTAHOBIIOIOTHCS BinmoBiqanmu MIIC.
5.7.2.6. lna npoBeneHHs onepamniid 3 BUKopucTaHHsIM [LmaTi>kHOT kKapTku y Mepesxki Internet Ta omeparniiit CNP BUKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:
- imM’s1 [lepokaTens (OMIIIOHATIBHO);
- PAN (Primary Account Number) TTnarixHo1 kapTku — 16-3HauHunii HOMep Ha JHIBOBOMY Ooui [lnarixkHOT KapTKy;
- tepmiH 1ii (MM/PP ne MM — micsinp, PP — pik) Ha nmunboBoMy 6oui [TnatixkHoT KapTky;
- Homep CVC2 a6o CVV2 — Ha naneni 1yt mianucy (OmioHa bHO).
5.7.2.7.11ix yac 3xificHeHHs onepaiii oraté y Mepexi Internet Ta onepauiit CNP [lepsxatens He moBUHEH moBigomiaTH cBii [TTH-
Ko, HoMep PaxyHKy, KpeIuTHI JIIMITH, IEpCOHATBHY 1HPOPMAIIIIO TOIIO.
5.7.2.8.3a mosxumBocri, KiieHt Ta/abo Jlep:kaTens Mae 31ilicHIOBaTH omepamnii omuaTu y Mepesxi Internet 3i cBoro komm’orepa 3
METOI0 30epekeHHsT KOH(IISHIIHHOCTI TepCOHATBHUX MaHUX (3 000B’s13k0BOI0 ABTOpH3alicto KimieHnta ta/abo [epikarens) 3a JOIOMOTOIO
Cucremu FreeBank (3a ymoBu migximouenHss Kitienra 1o nociyrn).
5.7.2.9.Omepanii y mepexi Internet Ta omepamiii CNP BimHOCSATBCS A0 HaWOIibII pU3UKOBaHUX. JlepaTelab HE MOBHHEH
posrouonryBatu peksizutu IlnarixHoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BiamoBiap Ha HajicaaHi Jepxaresio HIOUTO
Bz iMeHi baHky enexTpoHHi ucTH Ta SMS-OBiJOMIICHHS, Ha Mi03PIINX caiiTax, B IHIINX BUMAKaX, KO JepkaTens He BICBHEHHH B 1X
0e3meyHoCTi, TOMy IO Le MOXKe OyTu crpoOoro maxpaiictBa, Tak 3BaHoro ¢imuery. bank Hikonn He Hancunae KiieHtam nucta Ta
MOBIJOMJICHHS 3 METOI0 OTpHMaHHs KOH(DINeHIIHOI iHpopMalii, gaHux mpo pekBizutu [lnatixHoi kaptku, [IIH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.
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5.7.2.10. VY pasinino3pu Kommpomeranii kondineHuiitanx nanux (pexsizntu [Inatixuoi kaptku ta [1IH-xox) Jlep:kaTens NOBUHEH
HeraiiHo noBinmomutH npo 1e bank 3a tenedonamu KoHTakT-LeHTPY, 1110 BKa3aHi Ha 3BOPOTHi cTopoHi [lnarikHol kapTku Ta B po3zait 20
YIBO.
5.7.2.11. VY 3B’I3Ky 3 MOUIMPEHHsM Inaxpaiicta 3 I[lmaTbkHumu kaptkamu Jlepxarteni MaiTh OyTH OCOONMBO YBaXHHMH IIPH
KOpHUCTYBaHHI [11aTiXHOI0 KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CUCTEMaMU KpaiHaMHU IiIBUILEHOTO PU3HKY.
5.7.2.12. BaHk He Hece BIIOBIIATEHOCTI 3a TUIATIXHI ONepallii, 3iiiCHEeHI 3a IIaTiXHOK kKapTKoro KitieHTa abo 10BipeHOI0 0C00010
Kiienra, Ha iM’s SKOTO BHITyIIIeHa OAATKOBA IIATDKHA KapTKa O paxyHKy KirieHTa, 3a JOIOMOTroIO IUIAaTKHOTO 3aCTOCYHKY, SIKHUH He
IIPOTIOHY€eThCsl baHkoM.
5.7.2.13. Tlepenix KpaiH MiABUIICHOTO PH3UKY:
Benin, bpasuinis, bypkina-®aco, B’ernam, ['abown, I'Bines, ['onkonr, ExBaropiansha I'Bines, [aais, Innonesia, Kamepyn, Kuraii, Konro, Kot-
n’IByap, Jlibepis, JliBisa, MaBputanis, Manaiizig, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, IliBnenno-A¢pukanceka PecryOmika,
TaiiBanb, Tainann, Toro, Tynic, Pecnyonika Kopes (IliBnenna Kopes), Ceneran, Cinramyp, Cupiiicbka Apabcbka Pecny6mika, Ceeppa-
Jleone, ®iminminy, LlenTpansHoadprukanceka Pecriyomika, Yan, Llpi-Jlanka.
BureszasHaueHuii Ciucok KpaiH MiABUIIEHOTO PU3UKY MOXE 3MiHIOBAaTHCh. [H(opMaIlito I00 nepeniKy KpaiH MiABUIIEHOTO PU3UKY
Ta Air0unx 0OMeXeHb Ha BUKOPHCTAHHS MDXHAPOJHOI IaTikHOI KapTku KimieHT Moxke oTpumar 3a Tenedonamu KoHTakT-LeHTpY.
5.7.2.14. 3 MeTo10 3HIKEHHS PU3MKIB BTPAaTH KOIITIB Ha PaxyHky nist [InaTiXHMX KapTOK MOBHICTIO NpHu3ynuHeHa bankom s
orepaniil y KpaiHax BUHCOKOTO PU3HKY, a B IHIIMX KpaiHaX 3a MeKaMH YKpaiHH MOXe MaTH IOJJaTKOBI OOMEKEHHS.
5.7.2.15. [lnsa BigHOBIEHHS omepamii 3 BUKOpUCTaHHSIM IlmaTikHUX KapTok Jlepkarenio Iepen IHOTOPOXIKIO HEOOXiTHO
3ateneoHyBatH 3a Tesneponamu KoHTakT-IIeHTpY, o BKasaHi B po3aini 20 V/IBO, Ta nmoBizoMuTn kpainy Ta CTpoK nepeOyBaHHSI.
5.7.2.16. VY tomy pa3i, sikio JlepkaTens Mae HaMip BUKOpUCTaTH [naTiXkHy KapTKy Uil pO3paxyHKy B OJIHIH 3 KpaiH, 110 BU3HAHI
PU3UKOBHUMH, JleprkaTelio peKOMEHI0BAHO 3AiHCHIOBATH MOKYIIKH 32 JIOIOMOr' o0 I11aTiXkHOT KapTKU TUIBKY Y BEIMKUX Mara3iHax BiZIOMHX
OpeHIIiB, a OTPUMYBATH TOTIBKY — Y BIAJUICHHAX BCECBITHBO BiIOMHX 0aHKiB, aepONOpTax abo roTesx Mi>KHAPOIHUX MEPEK.
5.7.2.17. BaHK Mae npaBo BCTaHOBIIIOBATH OOMEXYBaJIbHI JIIMITH Ha 3Iii{CHEHHs TPaH3aKIii 3 BUKOPHCTaHHAM [IMaTiHUX KapT Ta
Ha CyMH BHJIATKOBHX OIlepaliil 3 BUKOPUCTaHHAM [InaThkHUX KapToK. BcraHoBIeHI 0OMexyBasbHI JIIMITH Ha 3HATTS TOTIBKH MOXYTh OyTH
3MiHeHi 3a iHiniatuBoro banky. BecraHoBieHi oOMexyBanbHi JIIMITH Ha po3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHiniatuBu banky Ta/abo 3a
ininiaTueu Kitienra Ha mijgcrasi #0ro mucbMoBOI 3as1BH, 3BepHEeHHsI 10 KoHTakT-1IeHTpy Ta/abo 3acobamu Cucremu FreeBank.
5.7.2.18. 3 MeTOI0 YHMKHEHHS PU3MKY IIaxpaichkux omepamii 3 IlmatbxkHuMu xaptkamu KitieHtiB BaHk 3milicHIOE mIOAEHHUH
MOHITOPHHT Ollepamiii 3 BAKOpUCTaHHAM [InaTiHuX KapToK. Ko npaniBHIKoM baHKy Oyna BusiBiIeHa Maxpaiichka a00 CyMHiBHA OTIepartist
3 BuKopucTanHaM [lnatixxHoi kapTku Kimienra, ans miaTBeppKeHHs 11 31iCHeHHS BiANOBITabHUH NpaliBHUK baHky 3acobaMu TeneOHHOTO
3B’sI3KY 3B'A3yeThes 3 [leprkaTenem abo 3 HOro nepcoHaJIbHUM MEHEIKEPOM (3a HasIBHOCTI). Y pasi, Ko baHk He Mae MOKIIMBOCTI OTPUMATH
Big KiieHTa migTBepukeHHs CyMHIBHOI omepartii, bank moxxe TuMyacoBo 3a0mokyBaTu [1naTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs KitieHta
1o banky a0 BCTAHOBUTH OOMEKYBaJIbHI JIIMITH.
5.7.2.19. bBank Hamae KimieHTy iH(OpMAaIio 00 BCTAaHOBIEHHX OOMEXYBAIBGHHX JIMITIB HIIIXOM po3MilleHHs iHdopMalii Ha
Odiuiitnomy caiiti banky (Posnin Ipusatanx oci6, Ilakern mocmyr). IHdopmamito momo BCTaHOBIEHHX OOMEXYBaJbHHX JIMITIB Ha
3IiMCHEHHS TpaH3aKIii 3 BUKOpUCTaHHSIM [ImaTiKHUX KapT Ta Ha CyMH BUJIATKOBHX OIepariii 3 BUKOPHCTaHHAM [IaTiKHUX KapTOK TaKoXK
MO’KHa OTPUMATH, 3BEPHYBIIKCH 3a TenedoHamu KonTtakT-1ieHTpy Ta/abo Bukopucrasinu Cucremy FreeBank.
5.7.2.20. Heyxunbue Bukonanus uux ymoB YJIBO Hamacte KiieHTy MOXJIHBICTH 3abe3meunTn HafiiiHe 36epirants IlnaTixHOT
KapTKH, HEPO3TOJIOIMIEHHS PeKBi3UTIB [1naTi>kHOi KapTKH, IEPCOHATBHOTO iNCHTH(IKALIHHOrO HOMEpa Ta 1HIINX JaHUX, a TAKOXK 3MECHIIUTH
MOJKJIMBI PU3UKH TP MPOBEICHHI omepaniil 3 BUKOpHCTaHHAM [1natixHo1 kapTk y OaHKOMarTax, 0e3roTiBKOBOI OIUIATH TOBAPiB Ta MOCIYT,
y TOMY 4HCIIi yepe3 Mepexy Internet.
5.7.2.21. Tlpwu 3nilicHeHHi omnepariii om0 BigkmoueHHs nepeBipku CVV2/CVC2 koay KiieHT po3yMie, 0 KOKHE BiAKIFOUCHHS
nepeBipkn CVV2/CVC2 xony miatikaoi KapTku minBuiye pu3nK HE3aKOHHOTO BUKOPHCTAaHHS KOILITIB Ha paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3UKH, IMOB’sI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAHHs iforo martikHoi KapTku Ta KomTiB Ha iforo
paxyHKy TpeTiMu ocobamu BHACTiOK BifkmodeHHs KiieatoMm mepeBipku CVV2/CVC2.
5.7.3.BinMoBa B ABTopu3auii Ta BUnaaku Buiay4yenns [iaTixKHUX KapTOK
5.7.3.1.  [epxaremo [1naTi>kHOT KapTKK MOXe OYTH BiIMOBJIEHO B ABTOPH3allii 3 MPUYMHH EPEBUIIEHHS 00OMEXYBaIBHOTO JIIMITY
BuKopucTaHHs [LnaTi>kHOT KapTKH Ta/au BurparHoro mimity.
5.7.3.2. 1InariHa KapTKka MoXke OyTH BUiydeHa y Jleprkarens HpamiBHUKOM MiANPUEMCTBA TOPTiBIi, Ae [Jepkatens MaB Hamip
po3paxyBaTHcs 3a nornomororo IlnatikHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, A€ yepe3 Kacy Jlepxarenb 6axkaB oTpUMaTH
TOTiBKOBI KOIUTH. Jlep)kaTeno MOBMHHI MOSCHUTH NPUYMHY BHIydeHHs I[lnaTikHOi KapTku, 3a3BH4Yail e po3mopsypkeHHs baHky mpu
BUSIBJICHHI IOPYLIEHHS IpaBuI, 3a3HadeHux B Y JIBO a6o Jlorosopi.
5.7.3.3. baukoMar aBToMaTH4YHO BHTydae [1naTixcHi KapTKH micsis TpeThoi cripodu HeBipHOTO BBeneHHs [1IH-kony, a Takox GaHkoMat
MOJKe He TOBepHYTH [aTi>kHy KapTKy i3 IpUYWHHE HECTIPAaBHOCTI OaHKoMaTa abo BruTydeHHs [naTi>kHOi KapTKH 3a po3nopsimKeHHsIM baHky.
VY takomy Bunanky Jlepskaterro ciij 3BepHyTHCS 10 KoHTakT-IeHTpY ab0 HalOMIK9IoTo BinaieHHs baHky.
5.7.3.4.1InarixHa KapTKa, a TAKOX TPOLIOBI KOWITH, 0 JlepkaTenp 3amumae y 6aHkoMmaTi Oubine Hixk mpoTsroM 20 ceKyHA Mmicist
MOSIBY Bi/ITIOBiTHOTO MTOBiTOMJIEHHSI Ha €KpaHi OaHKOMAaTa, TakOK aBTOMAaTHYHO BHIIYYalOThCI OaHKOMAaTOM. Y TakoMy BUIanKy Jlepskaremnto
cIijt 3BepHyTHCS 10 baHky.
5.7.3.5.V pasi BigmoBu B ABTopm3auii, BrwiydeHHs [lnatixkHOi kKapTku ab0 BUHHUKHEHHs MPOOJeM, TMOB’sS3aHHX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [epixkarento HeoOXiHO 3BepHYTHCH 10 baHky 3a Tenedonamu Konrakr-ueHTpy.
5.8. Tpemiaabui mocayru Bin Ilnarizkaux cucrem Mastercard International, Visa International.
5.8.1.IIpemianpHi mociyru Bix miatixuaux cucrem Mastercard International, Visa International — e mocmyru, mo nponoHyoThes T
HamaoThes Kommanisima Mastercard International ta/ a6o Visa International Tepikarensm npemianbaux [InaTiKHUX KapTOK THITY
Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BiAmOBiZar0Th BCTAHOBJIEHHUM BiAIOBIIHOIO
[InaTi>xHOO CHCTEMOIO KPUTEPIsiM, Ta TependadaroTh:
5.8.1.1. mocrtyn aust macaxxupis 1o komopTHHX Oi3HEc-3aiB ouikyBaHHs 3a nporpamoro Lounge Key, naymx-30uu Mastercard;
5.8.1.2. mocrtyn no Fast Line - cepBic mprcKOpEeHOro MPOXOKEHHST KOHTPOJIIO Ha aBialliiiHy 0e3neKy Ta MPUKOPAOHHOTO KOHTPOJIIO
6e3 uepru AJIst MacaXupiB, 110 BiUTITAIOTH YU MPHUICTININ;
5.8.1.3. mpuckopeHa peecTpallis Ha peiic Ta 371a4y d6araxy;
5.8.1.4. crpaxyBanHsa moxopoxylounx Bifg kommanii Chubb Insurance South Africa Limited (momic moxe Oytu odopmieHnit Ha
kopuctb Jlepxkarens [IpemianpHux kapTok Visa Infinite);
5.8.1.5. 0e3KoITOBHE MMaKyBaHHS BaJi3H B apOIIOPTY Ta iHIIE.
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5.8.2. TloBuuii mepenik npemianbHUX mociayr Bin Ilmarixuux cucrem Mastercard Ta Visa po3MmillieHO BiIMOBiZHO Ha calTax
WWw.mastercard.ua 4z Www.visa.com.ua.

5.8.3. Tlepenik mpemianbHHX IOCIYr Ta CEPBICiB, MepeabayeHUil MakeToM MHOCIYT [Uisi KOXHOro Tumy IlmaTixuol KapTkwy,
3a3Hayenuil y Tapudax banky.

5.9. Hocayra «Koncbepik-cepBic». Ilocmyra «KoHcbepx-cepBicy — Iie MociIyra, Mo HagaeTbess koMmnaniero TOB «'moban
Xenmepy» 3 HaTaHHSA 11JI01000BOT TOITOMOTH 3 OpTaHi3aIifHUX Ta iHGOpMAaIiifHO - KOHCYIbTalifHAX UTaHb (3aMOBJIEHHS KBHUTKIB,
OGpPOHIOBAaHHSI HOMEPIB Y TOTEJSIX, JOMOMOTa B 0OPMIICHHI Bi3, IOTJISIT 33 JIOMOM TOIIIO).

5.9.1. Kuienram - lepkatensm npemiansHux [Tnarixanx kaptok MasterCard Platinum abo MasterCard World Elite Ta Visa
Platinum a6o Visa Infinite gerani Ta yMOBH HafaHHS ITOCITYTH 3AJISKHO BiJ] ITAKETy MOCIYT Ta THITY I1aTiKHOT KapTKH 3a3HAYEHO Y
Tapudax banky.

5.10. IMocstyru cTpaxyBaHHs.

5.10.1. CrpaxyBaHHS HOJOPOXXYIOUHX 3a KOpIOH. [lociayry cTpaxyBaHHS BHDKIKAIOYMX 3a KOpIOH Hamgae kommadia ITAT
«HarmionanpHa akiioHepHa cTpaxosa kommnadis «OPAHTA».

SIKmo yMoBamMu 00paHOTo HAaKeTy MOCIyT ab0 yMOBaMH THITY peMiaibHOI [1naTi>kHOT KapTKy nepeadadeHa MOXKIMBICT 0pOpMIICHHS
Krmienty  JloroBopy IOOpOBUIBPHOTO KOMIUIGKCHOTO CTPaXyBaHHS BHDKIDKAIOUMX 3a KOPJOH, HpH OGOpPMIIEHHI HakeTy abo IpH
niepeoopMIICHHI OCHOBHOT IIATKHOT KapTKH, 3aJIEXKHO Bl 00paHOT0 HaKeTy HOCIyT 0opMITIoeThCs JJoroBip JOOPOBIIEHOTO CTpaxyBaHHS
MEIUYHUX BHTPAT BUDKDKAIOUMX 332 KOPJOH IO crpaxoBoMy IntaHy «C» abo Jlorosip JOOpOBIIBHOTO CTpaxyBaHHS MEIWYHUX BHTpAT
BUDKDKAIOYHMX 32 KOPIOH 13 3aHATTA PU3MKOBHMH BHAAMH CIIOPTY Ha aMaTOPChKOMY (IOOMTENbCHKOMY) PIBHI Ta Ha TiPCHKOIMKHUX
KypopTax 1o cTpaxoBoMmy IuaHy «C». JloroBip crpaxyBaHHS 0(pOpMIIOEThCA Ha ONUH pik. B mepionx pivHOTo 0OCIyroByBaHHS KapTKH,
JloroBip cTpaxyBaHHS MOXHa O)OPMHUTHU OIHH pa3.

5.10.2. CrpaxyBanus ¢iznunux oci6 «COVID-19 STOP» «kEKCITPEC». ITociayry 1o0poBiIbHOT0 0COOMUCTOTrO CTpaxyBaHHs (pi3HIHUX
oci6 «COVID-19 STOP» «EKCITPEC» nanae xommanis [TAT «HanionanbHa akijionepHa crpaxoBa kommanis «OPAHTA».

SIkio ymMoBaMu 0OpaHOTo IMakeTy MociIyr abo yMoBaMH THIT TpeMianbHoi [InaTixkHoT KapTky nepeadadeHa MOXKIMBICTE 0pOpMIIEHHS
Kiienty J[loroBopy noOpoBiibHOr0 ocoducroro crpaxyBanss ¢iznanux ocid «COVID-19 STOP» «EKCITPECy, npu odopmileHHI makeTy
abo mpu nepeodopMIIEHHI OCHOBHOI IUIATDKHOI KapTKH, 3aJISKHO Bl 00paHOr0 HMaKeTy MOCIyr odopMitoeThesi JJoroBip n00poBiTEHOTO
ocobucroro crpaxyBanHs (pizmunux oci6 «COVID-19 STOP» «EKCITPEC». [loroBip cTpaxyBaHHS O(QOPMIIOEThCA HA OIiCTh MicsmiB. Jlist
CTPaxOBOTO TONiCy MOYMHAETHCA depe3 15 mHiB 3 mHS odopmieHHs JloroBopy. B mepiox piuHOrO 0OCIyroByBaHHS KapTku, JloroBip
CTpaxyBaHHs MOXHa 0()OPMUTHU OJMH Pas.

5.10.3. CrpaxyBanass COVID-TECT. Ilocmyry mobposineHOro Menmunoro crpaxyBaHHi COVID-TECT namae xommanmis [TAT
«HaunionanpHa akiioHepHa ctpaxoBa komnaHiss «OPAHTAY.

SIkmio yMoBaMu 0OpaHOTro IMakeTy MociIyr abo yMoBaMH THITY peMianbHoi [InaTixkHoi KapTKH nepepoadeHa MOXKIMBICTE 0OpMIIeHHS
Kiienty loroBopy nooposinsHoro mexuunoro crpaxyBanus COVID-TECT, npu odopmiieHHi nmakety abo npu nepeodopmiIeHHi 0OCHOBHOT
TUIATIXKHOT KapTKH, 3aJISKHO BiJl 00PaHOT0 NakeTy Hocayr oGpopMittoeTsest Jlorosip nooposinsHoro Menmynoro crpaxyBants COVID-TECT.
JHoroBip cTpaxyBaHHA 0()OpMITIOETBCS HAa OAMH piK Ta mependadae 1 tect. B mepion piaHoro 006cyroByBaHHs KapTKH, JJOroBip cTpaxyBaHHS
MOKHa 0(pOPMUTH OIHH pas3.

5.11. Kaptka Auto Club. Kaprka Auto Club mnepenbauae Hamanus mocimyru Big TOB «["apanT-Accicranc» mo Bciil Tepurtopii
VYkpainu Ta 3a il Mexxamu. SIKI0 ymMoBamMy OOpaHOTO MakeTy MOCIyr abo yMOBaMH THITy IpemiaibHoOi Ilmatixuaoi KapTku mepeadadeHa
MoxuuBicTh odopmierHst Kiienty kaptku Auto Club Ukraine ta Auto Club Europe, npu odopmiieHHi nakety abo mpu nepeodopMIieHHi
OCHOBHOI IUIAaTKHOI KapTKH, 3aJ€KHO BiJ] 0OpaHOT0 MakeTy Hociyr 3a OaxanHsIM Kiienta odopmimroerbest kaptka Auto Club Ukraine Ta
Auto Club Europe. [eranbHy iHdopmamito MoxHa oTrpuMmatd mo Homepy (044)498-60-02 abo nHa odiuifiHoMy calfTi KommaHii
WWWw.garantassistance.com.ua. B nepiof piuHoro o6ciayroByBaHHs KapTku, kapTy Auto Club moxHa oopmuTn 011H pas.

5.12. YMoBH HaZaHHs MOCJIYT y 3ajaX HiIBHIIEHOro KoMpopTy aeponopTis y Mexkax 4ieHcbkoi nporpamu LoungeKey Associate
Plusa (mani — LoungeKey) IMocayru y mexax nporpamu LoungeKey nagatotbest lepxarensiM mpemianbHuxX [LIaThKHEX KapTOK
tuny MasterCard Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBTOMaTHYHO CTarOTh YYaCHUKAMHU
mporpamu LoungeKey. [l oTpuMaHHS JOCTYITY 10 3aJI y9acHUK nporpamu LoungeKey noBuHeH mpen’sBUTH MPALliBHUKY 3aIy
nitouy [Tnatixkay kaptky MasterCard Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaakoBuit
KBUTOK Ha JITaK Ta JOKYMEHT, LIO IOCBiTYye Horo ocoOy. Y pasi BiJCyTHOCTI 3a3Ha4eHHX JOKYMEHTIB Ta/ab0 y BHUNAIKy
3abnokoBanoi [TnarixHoi kapTku goctyn 1o 3aniB LoungeKey ne Hanaetbes. Bapricts BinsigyBanHs 3aniB LoungeKey yyacHukom
nporpamu LoungeKey abo #oro rocrem Juist iepkaTeniB IIATHKHAX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 nomapis CIIIA Ha omHy 0co0y Ta CIHCYETBCS 3 PaxXyHKY

KITIEHTA, 10 IKOTO 0(pOpPMIIEHO KapTKy, Ha KopucTh KoMnaHii mapTHepa, o HaJae Taki HOCITyTH;.

- Visa Platinum a6o Visa Infinite cknagae 32,00 nonapis CIIIA Ha ofHy 0c00y Ta CIIMCYETHCS ABTOMATHYHO 3 PaXyHKY KII€HTA,

JI0 sIKOTo 0(OpMIICHO KapTKy, Ha KopucTh KommaHii mapTHepa, 1110 HaJae Taki HOCIyTH.

5.12.1.2.Ctpox HazmaHHs craTtycy y4dacHuka mnporpamu LoungeKey Biamosimae crpoky nii IlnarikHoi kaptkm tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite.

5.12.1.3.OcHoBHi npunnunu nporpamu LoungeKey: Kiienty, ski € ydacaukamu nporpamu LoungeKey MoxyTh 03HAilOMHTHCH 3
JIeTaJbHAMHA YMOBAaMH TPOTPaMH, BKIIOYAIOYH MEPEiK JOCTYIMHUX 3aliB MiIBULIEHOTO KOMGOPTY, 1X pPO3MILLIEHHSM,
PEeXUMOM pOOOTH, JOCTYNHHMH TPUBUICSMH Ta OCOOJMBHMH YMOBAMH BHKOPHCTAHHS KOXXHOTO 3aily MiJBHIEHOTO
koMdopTy Ha caiiti Banky www.creditdnepr.com.ua, y mo6ineHoMy nozatky LoungeKey (Bnacuuk kaptku MasterCard abo
Visa mae 3apeecTpyBaTUCS i CTBOPUTH online-npodine (im'st KOpHUCTyBa4a i [apoJb) Ha
www.loungekey.com/creditdneprworldelite ms kaprox Mastercard Ta www.loungekey.com/visacisseeVP st kapTok Visa)
abo 3areneOHyBaBIIM 70 KOHTAaKT-LEHTPY cepBicHoro obcmyroByBanHs LoungeKey. KonrakTHa iHgopmariisi neHTpiB
CepBICHOrO  OOCIYroBYBaHHsS  pO3MillleHa Ha  IHTEpHET-CTOpiHII  y4dacHuka mnporpamu  LoungeKey —
https://www.loungekey.com.

5.12.2. Yyacuuku mnporpamu LoungeKey HecyTh BiANOBiZanbHICTH 3a NPaBHIBHICTh JAHWX, HAasBHUX Yy INPAIiBHHUKIB 3aiiB
LoungeKey, mig wac BiABixyBaHHS 3aiiB MiIBHIICHOT KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iHQOpMAIi y TaloHI Ha
BiJBiyBaHHS 3aiiB miaBunieHoi komdopTtHOcTi LoungeKey.

5.12.3. YmoBu nporpamu LoungeKey MoxyTh 3MiHIOBaTHCh Ha PO3CY[ BJIACHHKa MPOrpaMu 0e3 MONEepPEeAHBOTO IMOBiTOMIICHHS
Y4aCHUKIB.

5.13. Mopsanok 3akputTts PaxyHky
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5.13.1. 3akpurrs PaxyHKy 3IiMCHIOETBCS Ha yMOBaxX Ta y Hopsiky, nepenbadenomy y 1. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobuuBocTei, nependavenux 1. 5.13 YIBO.

5.13.2. OxnouacHo i3 3asBoro 1po 3akputTs Paxynky KiieHt mae nosepHytu 1o banky yci [lnatixni kapTH, uio 6ysiu BUIIYLIEHI 10

Paxynky 3a 45 (copok I’Th) KaJeHAApPHUX JHIB 10 IMOBIpHOI AaTH 3aKPHUTTS PaxyHKy.

5.13.3. Tlpu 3axpurti Paxynky 3a HasBHOcTi y KiieHra 3a6oproBanocti nepen bankom 3a YIBO KitieHT MOBUHEH CIUTATHTH TaKy
3a00proBaHicTh y AeHb MOJaHHs 10 baHky 3asBu 1po 3akputTs PaxyHky.

5.13.4. 3asBa mpo 3akpurTs PaxyHky, mo mogana Kimienrom no Banky, moxke Oytn BukoHaHa baHKOM 3a yMOBH BiICyTHOCTI
He3aBepIICHNX PO3CIiayBaHb, [0 IPOBOAATECs bankoM 3a Paxynkowm 3a npetensiero KitienTa.

5.13.5. V pasi 3akpurts Paxynky abo 3akiHueHHi TepMiHy nii [InaTikHOT KapTKH CymMH oneparliii ciucyrotses bankoM 3 PaxyHky Ha
MiZcTaBl TOKYMEHTIB, 10 HAAX0AATh A0 banky, mpotsarom 180 (cta BiciMaecsaTH) KaJleHIApHUX AHIB 3 JaTu MoBepHeHH: [InaTi>kHOi KapTku
1o banky abo 3 natu 3akiHdeHHS TepMiHy il [InaTikHO1 KapTKH, SKIIO BOHA He OyJa MOBEpHEHa, a0 3 AaTH MOAAaHHS 3asBH PO aHYTIOBAHHS
[Inati>xxHOi KapTKH y 3B'SI3KY 3 ii BTpaToIo.

5.13.6. V Bunaaky nenosepuerns: Kimientom ITnatixHoi(-ux) kapTku(-oK) 10 BaHKy y neHs HagaHHs 3asBH PO 3aKpUTTS PaxyHKy
Bank Mae npaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJECHHS OCTaTOYHOTO PO3paxyHKy 3 KiieHToM. PaxyHOK BBa)kaeThCsl 3aKpUTUM 338 YMOBH
BuKoHaHHA KitieHTOM ycix ¢iHaHcoBUX 3000B’s13aHb nepex bankom Ta iHIIMMY ydacHHKamMu [1maTiKHEX cHCTEM.

5.13.7. Croponu moroxyoThes, o baHk Moxe BinMoBUTHCS Bif JloroBopy GaHKIBCHKOTO paxyHKY Ta 3akpUTH PaxyHOK, mo OyB
BIJIKpUTHIA 1S 30iHCHEHHS KPEANTHUX onepaliii (i3 BcranoBieHHaM JiMiTy KpeantHoi ninii a6o Osepapadry), 6e3 noganns Kitienrom 3assu
PO 3aKpUTT PaxyHKy y BHIIaJKax:

- SIKIO poTAroM 90 (meB'sTHOCTA) KalneHAApPHUX IHIB 3 JHA IOBHOTO MOTaleHHs 3a00prosanocTi 3a KpeauTHUM 10r0BOpOM 3a
PaxyHkoM He 311HCHIOIOTBCS Olleparii, BiACYyTHIH 3aaMIIoK BiacHUX KomTiB KimieHTa Ha PaxyHKy Ta He BCTaHOBJICHHUH JiMIT
Kpenurroi ninii/OBepapadTy abo BCTAaHOBICHUH, ane He BHKOPHCTOBYETHCS,

- sKIo npotiarom 180 IHIB 3 MOMEHTY BiIKpHUTTs PaxyHky He OyB BCTQHOBJICHHMH KpPEOUTHHH JIMIT 3TiJHO 3 yMOBaMH
KpenurtHoro mnorosopy.

5.13.8. Bank 3piiicHioe OnokyBaHHs (HIpUMUHSIE oOcmyroByBanHs) [LnaTiKHOT KapTKK y JeHb oTpuManHs Bif KiieHTa muchMoBOl
3asBH TPO 3aKpUTTS PaxyHKy, a0o, SIKIIO iHIIE He mepeabdadeH0 YMHHUM 3aKOHOAABCTBOM Ykpainu, Ha 10-i (mecstuit) newp micist
BignpasneHHs KiieHTy BaHKOM IECEMOBOTO MOBIIOMIICHHS PO PO3ipBaHHA AOTOBOPY OaHKIBCHKOTO PaxyHKY y BHIAJKaX, MepeadadeHux
uuM Y JIBO ta/abo ynHHNM 3aK0oHOIABCTBOM Y Kpainu. [licis 6nokysanHs [InatikHoi KapTku Ta 10 AaTH 3akpUTTA PaxyHky bank npumnuase
HapaxyBaHHs IPOLEHTIB Ha 3aJIMIIOK KOIITIiB Ha PaxyHKy.

PO31J1 6. YMOBU HAJJAHHSA CIIO)KUBUYUX KPEJIUTIB

6.1.  VYmoBu HamauHs crnoxuBYMX KpemutiB y mexax mporo Y/IBO BH3HauaroTe Hopsmok HamauHs Kpeauty, HapaxyBaHHS
MIPOLICHTIB Ta IHIIMX IUIATEXKiB, BUKOHAHHS TPOIIOBHX 3000B’s13aHb KitieHTa, mpaBa i 000B’s13kn CTOpiH, IXHIO BiANOBITANBHICT Ta iHIII
yMoBH. OCco0MBI yMOBH, SIKi PETYIIOIOTH MIPaBOBIAHOCHHE Mixk CTOpOHAaMHU, 110 BUHUKAIOTH Y 3B A3KY 13 HaJlaHHAM 1eBHOrO BUIy Kpenury,
BCTaHOBIEHI migpo3aiaMu 11poro Posmiry YBO, siki MaroTh BimoBifHI 3arojoBKd. CHOXHBYI KPEAUTH MOXKYTh HAaJIaBaTHCS 32 y4acTi
KPEIUTHUX TTOCEPEIHHKIB Y MIOPSIKY, Tepe[0aueHOMY YHHHIM 3aKOHOAABCTBOM Ta BHYTPIIIHIMU HOPMaTUBHUMH JOKyMeHTamMu baHky.

6.2. Bank posrisnae nutanHs npo HamaHHA KpenuTty 3 ypaxyBaHHSAM KPeIUTHOI icTOpil, IiiaTocpoMoxHocTi KitieHTta Ta iHmmx
YMOB HaJaHHs TeBHoro Buay Kpenury, BctaHoBieHnnx bankoM. bank mMae mpaBo moBHICTIO a00 4acTKOBO BiIMOBUTH y HajaHHI Kpexuty
micias  posrasny Hamanux Koientom jpokymentiB. Kpenut Hamaetbes KiieHTYy 3a yMOBH HpPUHHSTTS pIMICHHS YIOBHOBa)KCHHM
opranom/ocob6amu baHky 110,10 MOXJIMBOCTI KpenuTyBaHHs. [ MOXKIMBOCTI npuitHATTs bankowm pimenHs npo Haganus Kpeauty Kiient
HaJae JIOKYMEHTH, IepeadadeHi yMoBaMH KPEIWTYBaHHS BCTAaHOBJICHHMMH baHKOM, y TOMy 4HCIi, JOKYMEHTH, IIO IOCBITYYIOTH 0CO0Yy,
JTIOKYMEHT, BUJaHUH KOHTPOIIIOIOYHM OPTaHOM, IO 3aCBiUye Horo peectparito y JlepkaBHOMY peecTpi Hi3WIHNX 0Ci0 — INIATHUKIB OJATKIB,
Ta iHIII JOKYMEHTH, nepemdadeHi 3akoHoM Ykpainu «[Ipo 3amoOiraHHs Ta MpOTHAIIO Jeraiizamii (BiIMHBAaHHIO) TOXOJIB, OJEPKAHUX
3MOYMHHUM IIUIAXOM, (hiHAHCYBaHHIO TEpOpPHU3MY Ta (DiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30poi MacoBOTO 3HHUIIECHHS» (32 HEOOXiTHOCTI) 3
METOI0 3/1iiCHeHHs ineHTH]iKaii, Bepudikarii Ta BuBueHHs KiieHTa TOIIO.

6.3.  Jnsa orpumanns Kpenury Kiient, sixuit npuitasas nponosuniro banky npo ykinaganus Y bO, yknanae 3 bankom Kpeauthuii
JIOTOBIp, a B OKPEMHUX BHIIAJKaX, SKIIO Iie epeadaueHo YMOBaMH HamaHHs BifmoBigHoro Buny Kpenury, BinkpuBae PaxyHok, omepanii 3a
SKAM MOXYTb 3jilicHIoBaTHCs 3 IlnarikHOIO KapTkoro, yknazae Jloroeip crpaxyBaHHs, a0o iHINI yroiW, ski BH3HAa4eHI yMOBaMH
KpeauTyBaHHs baHky.

6.4. Kpemur HamaeTscs Ha miAcTaBi ykiameHoro Mixk bankom ta KiienTom BiamoBimHoro KpemutHoro moroBopy, B SKOMY
BH3HAYAIOTHCA 1cTOTHI yMOBH KpenuTHOTO 10T0BOpY, a TaKOXK iHII yMoBH HagaHHS Kpenurty. Y KpenutHoMy 10T0BOpi BU3HAYAIOTHCS CEpel
iHImoro HactymHi ymoBH: Bua Kpenury, cyma Kpenury a6o nmimit Kpenuraoi ninii/OBepapadty, CTpok, Ha kUil HamaeTsest Kpenur, minpoBe
BUKOPHUCTAHHA, PO3Mip IMPOIECHTHOI CTaBKH 3a KOPHCTyBaHHsA KpeamToMm Ta KOMICii, MOPAJOK MOTalIeHHs 3a00pTrOoBaHOCTI 3a TaKUM
Kpeautaum norosopoM Ta iHie. [HIm ymMoBr HajanHs Ta o6cmyroByBanHs Kpenury, mo He Bu3HaueHi B KpeautHoMy noroBopi, nepeadadeHi
Tapudamu banky ta Y/IBO.

6.5. VYV pasi, sxmo ymoBamu BiamoBigHoro Buay Kpenuty, BcraHOBieHmMM bBaHkoM, mepen0aueHO yKIagaHHS IOTOBOPY
3aCTaBH/MIOPYKH/INOTEKH 3 3aCTaBOIaBLIEM/TIOPYYHTENIeM/IIOTEKOJaBIeM, JOIaTKOBO y JIeHb yKiagaHHs KpeanTHOro JoroBopy yKIagaeThest
BIAIMOBIIHUIA TOTOBIp 3abe3medeHHs (3aCTaBU/OPYKH/ITIOTEKH).

6.6.  Kpenur, Hamanmii bankowM, 3a6e3neuyeThest yciM HalnexxHHM KitieHTY MaifHOM Ta KOIITaMU, Ha SKe/IKi MOke OyTH 3BEpHEHO
CTATHEHHS Y MOPSAIKY, BCTAaHOBJICHOMY UMHHHM 3aKOHOJABCTBOM YKpaiHH, Y pa3i HEZOCTAaTHOCTI CyMH, OTPMMAHOI MiJ 4ac peamizarii
3acTaBIIeHOr0 MaifHa (y pa3i HOro HasiBHOCT).

6.7. Ilopsinok BizmoBu KiienTa Bin Kpeantnoro gorosopy:

6.7.1. BianosinHo 10 yMHHOTO 3aKOHOAABCTBA YKpainu KilieHT Mae npaBo npoTsarom 14 (YJOTHUPHAAUATH) KaJIEHAaPHUX JIHIB 3
nHA ykitagaHHs KpenutHoro goroBopy BiaMoBUTHCH Bin KpenutHoro gorosopy.
6.7.2. Binmoga Bin KpeaurHoro 1oroBopy ohopMiseThcst TMCbMOBUM HoBinoMieHHs M KitienTa (3a ¢popmoro, BCTaHOBIICHOIO

Bankom), sike KitieHT momae ocobucto y Bigainenni banky/ uepes kpeautHoro nocepeanuka. ko KitieHT roae mosiioMIIeHHs He 0COOUCTO,
BOHO Ma€ OYTH 3aCBiT4CHE HOTapiadbpHO 200 MMoJaHe i MminrucaHe MPeACTaBHUKOM 32 HassBHOCTI JOBIPEHOCTI Ha BUMHEHHS TAKUX JIiH.

6.7.3. [Ipotsirom 7 (ceMu) KaleHAapHUX THIB 3 JaTH MOJAHHS MUCEMOBOTO ITOBIIOMJICHHS TPO BiAMOBY Bix KpemuTHOTO
nmoroBopy KitieHT 3000B’s13aHuit OBepHYTH BaHKy rpomioBi KOmTH, oTpuMani HUM 3a KpeauTHUM JTOTOBOPOM Ta CIUIATHUTH MPOILEHTH 32
kopucryBanus Kpexurom 3a niepion i3 qust otpumansst Kpeaury 10 gatu moBepHeHHs: BaHKy KpeUTHHX KOIITIB 32 CTABKOIO, BCTAHOBJICHOTO
KpenautHum 1oroBopom.
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6.7.4. ITpaBo =Ha BigMoOBY Bix KpemuTHOTO 1OroBOpy HE 3aCTOCOBYETHCS IOM0:
1) KpeautHux OOroBOpiB, BUKOHAHHS 3000B’s3aHb 3a SKUMH 3a0€3MEYCeHO LUIIXOM YKIAJaHHsS HOTAapiajbHO IMOCBiIYEHHX
IOTOBOPIB (IIPAaBOYHHIB);
2) Kpenuris, HanaHnux Ha IpuaAOGaHHS PoOIT (TOCTYT), BAKOHAHHS SIKUX Bi0yJI0Cs 10 3aKiHYEHHS CTPOKY BiaMoBH Bifg KpeautHoro
JIOTOBOpY, BcTaHOBiIeHOro 1. 6.7.1 YJIBO.

6.8.  3araabHi yMOBHU KpeIuTyBaHHS

6.8.1. KpenuT HamaeThesl y HalliOHAIBHII BAJIIOTI 3 JOTPUMAaHHSAM yMOB YHHHOTO 3aKOHOJIABCTBA Y KpalHU.

6.8.2. [limsoBe BHKOpHCTaHHS Ta yMOBH 3abe3nedeHHs KpeauTy BH3HA4alOTHCS BIANOBIAHO O YMOB KPEAWTYBAHHS, IO
BCTaHOBIIeHI baHkoM, Ta 3a3Ha4atoThest y KpenutaHoMy moroBopi.

6.8.3. Bank 3miiicHioe oOcmyroByBanHs KpeauTy (31iiicHIOE€ HaragyBaHHS IPO JaTH CIUIAaTH 3a00pPTOBAHOCTI 3a KPEAUTOM Ta

cyMy 3a00proBaHOCTI IUIIXOM HampaBieHHsS SMS-TIOBiOMIICHb; BHOCUTh 3MiHH 10 Tpadika morameHHs y BUNaaKy 3aidicHeHHs KiieHTom
YacTKOBOTO JOCTPOKOBOTO MOTAIIEHHS KPEIUTy, 32 MUCHhMOBOIO BUMOroto KitieHTa Hamae oHOBIeHUH rpadik morameHHs abo iHdopMario
PO 3AJIUIIOK 3200prOBaHOCTI TOIO) Ta CTATYE IUIATy 32 00CIYyrOBYBaHHS TAaKOTO KPEIUTY y BUIIIAA IIOMiCAYHOT KOMICii.
6.8.4. [Moramenns 3a0oproBanocTti 3a KpequTHUM JOroBOPOM 3/1iHCHIOETHCS Y HACTYITHOMY TTOPSIIKY:

a) ToraleHHs IPoCTpoUeHol 3aboprosanocTi 3a Kpexurom;

0) moramnieHHs IPOCTPOUYeHOT 3a00ProBaHOCTI 32 HApaXOBaHUMU MTPOIIEHTAMU;

B) IIOTAIIEHHS CTPOKOBOI 3a0oproBaHocTi 3a Kpemurom;

T') HOTalIeHHs CTPOKOBOI 32a00prOBaHOCTI 32 HAPAXOBAaHUMHU MIPOLICHTAMU;

I') IOTalIeHHS IPOCTPOUYECHOT 3a00PTOBAHOCTI 32 HAPAXOBAHUMH KOMICISIMU;

1) IOTalIeHHS CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAHUMH KOMICIsIMH;

€) MoTaIeHHs MeHi, mTpadis TOIIo;

) TIOTalIeHHs BUTPAT, 30UTKiB baHKy.

6.8.5. Kiient mae mpaBo B Oy/b-sIKMi 4ac MOBHICTIO ab0 YacTKOBO JOCTPOKOBO IOBEepHYTH KpeanT, y TOMy 4HCIHi IUIIXOM
30UTBIICHHST CyMH NEPiOJUIHUX IIIATEXKIB.
6.8.6. Kiient 3000B’s13aHnii HaaBaTH Ha BUMOry baHky HeoOXimHy iH(popMaliio Ui MepeBipKy HOro IIIaTOCIIPOMOXKHOCTI,

LTBOBOTO BUKOpHCTaHHs Kpenury, a Takox 1HIII JOKyMEHTH, 10 BUMaraTecst bankom, ynponosx 30 (TpHALATH ) KaleHOAPHUX JHIB 3 JaTH
npen’ sIBICHHS BUMOTH bankom.

6.8.7. Bbank Ha Bumory KiieHTa, ane He 9acTime OJHOTO pa3y Ha Micslb, OE30IIATHO MOBiIOMIISIE oMy iH(OpMAIio Ipo
MOTOYHHIA po3Mip #oro 3a6oprosaHocti, po3mip cymu Kpeaury, nosepHyroi banky, Hazae BUIHCKY 3 PaxyHKy/PaxyHKiB (3a TX HasBHOCTI)
II0/I0 MOTAINICHHS 3a00pProBaHOCTI, 30KpeMa iH(OpMaIlito Mpo MmiaTexi 3a KpeaquTHiM T0roBOpOM, SKi CIUIAYeHi, SKi HAJCKHUTh CIUIATHTH,
JIaTH CIUIAaTH.

6.8.8. 3a mopyuIeHHs CTPOKIB HOTameHHs 3a00proBaHocTi 3a KpeanTHuM noroBopomM, B ToMy 4nciii yactTuHu Kpenury Ta/abo
NIPOLICHTIB, HapaXxOBaHMX 3a KopHcTyBaHHSI Kpemurom, Ta/abo kxomicii BixnosizHo no KpexutHoro moroopy, Kiient Ha BuMory banky
3000B’s3aHUH crTatuT banky mrpadHi caHkmii, SKmo iX po3mip Bu3HaueHO KpeautHum noroBopoM. KitieHT BiAIMIKOOOBYE iHIN 30MTKH,
3aBaaHi banky HeBUKOHaHHIM 3000B’s13aHb. CIlIaTa HeHi Ta mrtpady He 3BinbHsAe KitieHTa B BUKOHAHHA 1HITHX 3000B’13aHb, IepeA0adYeHUX
Kpenutaum morosopom. CTOPOHH HOTOAMIKCH, IO HE3BAKAIOUH Ha iHIII mosioxeHHs nporo ¥YJIbO Bumora banky npo crumaty mrpadHIX
caHKIiit Moxe Oyt HarmpasieHa KiieHTy nuistxoMm HajicnanHs nosigomieHus bankom y Cucremi FreeBank ta/a6o nampasiennst KiieHry
MOBITOMIICHHA y BUTILAAI SMS-noBinomiieHHs Ha OcHOBHHH HOMep Tenepony abo [omatkosuil Homep Tenedony. HampaBnena takum
Croco0OM BHMOTa BBKAETHCS HAISKHUM YHHOM BiampaBiieHo0 bankoM 1 orpumanoto KitieHToM y aTy BiAnpaBiIeHHS.

6.8.9. KiieHT y pa3i HEHaJle)KHOTO BHKOHAHHS B3STHX Ha cebe 3000B’s3aHb 3a Kpemutom 3000B’s3yeThess mpotsirom 30
(TpuauATH) KaNeHAAPHUX JHIB 3 HS Mpe/ sBlcHHs baHKOM MHCbMOBOT BHMOTH Bi/lIKOAyBaTH BaHKy 3aBaHi TAKHM HEBUKOHAHHSIM 30HTKA
y po3Mipi HeoxepxkaHux bankoM noxoniB 3a KpeauTHuM mOroBOpOM y po3Mmipi CyMH NpOLEHTIB Ta KOMIcCii, po3paxoBaHOl Ha yMOBax,
usHaueHnx KpemutHum moroBopoMm Ta Tapudamm banky, Ta sika manma 6 Oyt crutadeHa KitieHToM 3a Bech CTpok Kpeauty baHky mpu
HaJle)KHOMY BUKOHaHH1 KitieHTOM CBOiX 3000B’s13aHb 32 KpemuTHIM 1oroBopoM i He Oyna HUM crutadeHa banky. [1in npex’ sBieHHSIM BUMOTH
po3ymieTbes HampaBineHH bankom Bumorn KiienTy y mopsnky, BctaHosineHomy 1. 2.7.4 YBO. Skmo 3a mopymeHHsS 3000B’s3aHHS
YMOBaMH JIOTOBODpY, YKiajeHoro Mixk KiieHToMm Ta BaHkoM, BCTaHOBJIEHO HEYCTOWKY, TO BOHA IIJUITA€ CTATHEHHIO Y TOBHOMY PO3Mipi —
HE3JISKHO BiJ BINIKOYyBaHHS 30HTKIB.

6.8.10. KitieHT y pa3si HeHaIe)KHOTO BUKOHAHHS B3ATHX Ha ceOe 3000B’s13aHb 3a KpeauToM y BiAMOBIAHO A0 MOJOXKEHB CT. 625
[uBineHOTO KOMEKCY YKpaiHM Ha BUMOTY BaHKy 3000B’s3aHUI CIJIATUTH CyMy OOpry 3 ypaxyBaHHSM iHICKCY iHMJIsMii 32 Bech yac
MIPOCTPOYEHHST; CYMy HapaxXOBaHUX, ajle He CIIaYeHHX MPOLICHTIB; CyMy HapaXOBaHUX, ajie He CIIadyeHuX baHky Komicill, mrpagHuX CaHKIiH,
3 (TpH) MPOLICHTH PIYHUX BiJ MPOCTPOUYCHOT CYMH Ta IHIIHMX CyM, IO i uAranu ciari banky 3a KpeanTHIM 10TrOBOpOM.

6.8.11. Bimnosigao nmo cr. 516 LluBineHOTO KOAekcy Ykpainum bank mae mpaBo Ha 3amiHy KpenuTopa HIISXOM BiACTYIUIEHHS
npasa BUMOTH 32 KpeaAnTHUM 10TrOBOPOM.
6.8.12. Bank mpunmHse HapaxyBaHHs TPOLEHTIB 3a KOPUCTyBaHHS KpenuTom, KoMiciid (SKIo Taki €) 3 natu cmepTi Kimienra, y

BUIIaIKy OTPUMAHHS JOKYMEHTAJIBHOTO MiATBepKeHHs (akTy cMmepti Kiienrta (3amut HoTapiyca, KOIIisl CBiJOITBA PO CMEPTh, ITMCHMOBI
TIOBIIOMJICHHS BiJl Iep)KaBHUX OPraHiB yIpaBIiHHA Ta BiIay, [lenciitnoro ¢ponny Ykpainu Tomo). CTOpOHH JOMOBHIIUCE, IO Y pa3i CMepTi
Kiienra 3a6oprosanicts KitienTa 3a KpeANTHUM OrOBOPOM BH3HAETHCS TaKOIO, CTPOK CIUIATH SIKOT HACTAB 3 MOMEHTY OTpHMaHHs bankom
JIOKyMEHTAJIBHOTO MiATBepUKeHHs (akTy cMepTi Kimienrta (3amut HoTapiyca, KOIisl CBiIOITBA PO CMEPTh, MOBIAOMIICHHS BiJl A€PKABHHUX
opraHiB ynpasniHHs Ta Biau, [leHciitHoro ¢ouny Ykpainu Toro). I3 boro MoMeHTy baHk Mae mpaBo 3[iHCHUTH IOTOBipHE CIIMCAHHS CYM
KOWITIB y po3mipi 3aboproBanocti Kmienra nmepex bankom 3 paxyskiB Kiienra y mopsaky, nepenbadenomy posaitom 10 YIBO, ta/abo
3BEpHYTHCH 10 craakoemuiB KitieHra, siki NpUiiHsAIM CaguMHy, 3 BUMOTOIO MpPO moramieHHs 3a6oprosanocti Kiienra 3a Kpemurom ta
BUKOHAHHS YCiX IHIIMX IPOIIOBHX 3000B'sI3aHb, 110 BUILIMBAIOTE 3 KpenutHoro Jorosopy.

6.8.13. 3MmiHa icToTHHX yMOB KpenuTHoro 10roBopy MOJKITMBa IIISIXOM YKJIaJAaHHs JOAATKOBOT yroau 1o KpenutHoro goroBopy.

6.9. OcobauBocti Haganusa Kpeauty y ¢popmi OBepapadprty

6.9.1. Kpenur y dopmi Oepapadty HamaeThcsi Ha BiAKIMYHIM OCHOBI, Ha CTPOK Ta y po3Mipi, ki Bu3HaueHi y KpeautHomy
JIOTOBOPI.

6.9.2. Ilpm BU3HaueHi po3Mipy MakcuMaimbHOro niMmity OBepapadTy Ta moctymHoro miMity OBeprapadty bank kepyerscs
BHYTpIIIHIMH JOKyMeHTaMi BaHKy Ta YMHHHM 3aKOHOABCTBOM Ykpainu. KilieHTy Moxxe OyTH BCTAHOBJICHHH JIMIIE OJIMH JOCTYITHHUH JIiMIT
Osepapadty Ha oguH PaxyHOK.

6.9.3. Maxkcumansuuii miMiT OBepapadty BusHagaeTscs CropoHamu y KpeautHomy morosopi i € icroTHoI0 ymMoBoro Kpenuraoro
noroBopy. Po3mip nocrymHoro mimiTy OBepapadTy BusHadaeThest bBaHKOM Ha IifcTaBi OIIHKK KpexuTocIpoMoxHOCTi KitieHTa BiamoBigHO
1o HagaHuxX KilieHTOM JOKYMEHTIB Ta, 32 HEOOXiZHOCTI, Ha OCHOBI iH(opMaIllii, 3aKOHHO OTPHUMaHOI 3 HIIMX JKepeln, ajle y OyAb-sSKoMy
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BUITQJIKy He Moxe OyTH OUIBIIMM 3a po3Mip MakcHManbHOTO JiMmity OBepuapadry, sk BiH Bu3HaudeHud B KpemurHomy norosopi. IIpo
BCTaHOBIICHHS pO3Mipy xocTymnHoro jimity OBepapadty Bank mosinomise Kiienra nuisixom Hajcunanus fiomy SMS-noBimomieHHs Ha
OcuoBuuii Homep Tenedony Kiienra/ JlomatkoBuii HOmep TenedoHy. Y pasi HE3roAu i3 BCTAHOBJICHMM BaHKOM MOCTYITHHM JIIMIiTOM
Ogepapadry Kiient npotsrom 30 (TpuaLsTH) KajdeHIApHUX THIB MOBUHEH 3BEpHYTHCS 10 BiadineHHs baHky, B skoMy Oyio ykiaaeHO
KpeauTHuit 1oroBip, Ta 0COOMCTO MOJATH BiANOBIAHY MHCHMOBY 3asiBy abo 3arenedonyBatu 10 Konrtakr-uentpy banky 3a Homepom 0-800-
507-700. Y Bumanxy, sixmjo KimieHT mpoTarom BKa3aHOTO CTPOKY He 3asBHB IIPO CBOIO HE3rOy 3 PO3MIpOM BCTaHOBJIEHOTO baHKOM HocTymHIM
nimitoM OBepapadry Ta/abo 3xilicHIB onepartiro Ta ckopucraBesi Kpenurom micis oTpuMaHHs BkazaHoro SMS-nosinomienss banky, sroxa
Kiienrta BBajkaeThesl HATAaHOIO Ta € HOro 6e3yMOBHOIO 3rofior0 3 yMoBaMu HagaHHS Kpenuty y dopmi Osepapadty. YV pasi Hesroau Kiienra
3 noctynHuM JiMiToMm OBepapadry Ta/abo ymMmoBaMu HamaHHS KpenuTy BiH Mae IpaBo BiIMOBHTHCH BiJ HaJaHHSI KpeauTy, moracusIm ycio
3aboproBaHicTs 3a KpenutHuM JOroBOpOM y MOBHOMY 00CS31 Ta HMOZABIIM 3asBY MPO po3ipBaHHS KpeanTHOro noroBopy 10 BigAiIeHHS
banky.

6.9.4. TlpouenTHa craBka 3a KopucryBaHHs KpeanmTom, komicii Ta iHmm ruiarexi 3a KpemIWTHHM JOTOBOPOM 3a3HAYarOTBCS Yy
KpeautHoMy nOroBopi, BapTicTh iHIIKX MOCIYT baHKy, 30kpeMa moB’s3aHuX i3 KopucTyBaHHIM [11aTiHOI0 KapTKOIO, BKazyeThes y Tapudax
Banky.

6.9.5. Kpemut BBaxkaeThCS BUKOPHCTAHUM 3 JaTH BinoOpakeHHS Ha PaxyHKy cymu omepariii, mo Oyna 37ilicHeHa (IOBHICTIO abo
YaCTKOBO) 3a paxyHOK JiMiTy OBepapadry.

6.9.6. bank HapaxoBye IpOLEHTH 3a KOPHCTyBaHHsA KpenuroMm He pixiie oIHOTO pasy Ha Micsub y BamoTi Kpemury Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsuu 3 GpakTH4HOI KIIBKOCTI AHIB Y MiCALl Ta oL, IPHU IIbOMY BPaxOBY€ThCS MEPIINi 1 HE BPaXOBYEThCS
ocTaHHIN JHeHb KopucTyBaHHS Kpeauntom. bazoro nms HapaxyBaHHS NpOLEHTIB € MIOAEHHa 3aboproBaHicTh 3a KpeautoM Ha KiHeub
OnepauitHOTO JHS.

6.9.7. 3aboprosanicTb 3a OBepapadTOM MOraIaeThesi 32 PaXyHOK KOIITIB, 10 HafAiinum Ha PaxyHok. Y BUMaAKy HEMOXKIHBOCTI
BukopuctanHs Kiienrom PaxyHky i moramieHHs 3a00proBaHocCTi (THMYacoBa HENOCTYIHICTh PAaXyHKY, OJIOKYBaHHS TOIIO) MOXIIMBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, pEeKBI3UTH SKOTO MOXKHa Ji3HAaTHCh Oe3locepefHbO Y BiJaiIeHHI baHKy y nAeHb cruiate
3aboproBanocti. KitieHT 3000B’s13aHui 31iliCHUTH HOTaIIeHHs 3a00proBaHocTi y cyMi otpumanoro Kpenury 3a OBepapadtoM y TOBHOMY
00cs131 He mi3Hime 35 (TPUALSITH M’ SITOT0) KaJIeHAapPHOT 0 THS 3 TaTH OTpuMaHHs Kpenuty (IpoBenieHHs BUIATKOBOI oneparii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHOCTI 32 HapaXxOBaHMMH MPOLICHTAMH 3a KOpUCTyBaHHsA Kpemurom i komicii (3a HasiBHOCTI)
3IIHCHIOETHCS He mi3Hime 25 (ABaquAThH M’°TOr0) YMCIa MiCsIs, HACTYITHOTO 3a MicsiieM, B skoMy KitieHT kopucryBascs Kpeautom.

6.9.8.  Kiienr 3000B’s13aHuii BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpequTHUM TOrOBOPOM Ta 3 METOIO IMOTAIICHHS 3a00proBaHOCTI
3a OBepapadroM (B TOMy YMCIi 32 HApaXOBAaHUMH HPOLEHTAMH, KOMICIIMH TOIIO) MPOTATOM IEpPiofy BCTAHOBJICHOTO AJISI MOTAIICHHS
MIOTOYHOI 3a00proBaHOCTi 3a0€3IIeUUTH HAsIBHICTh HEOOXiTHOT CYMH TPOLIOBHX KOIITIB Ha BiJIIOBIJHOMY PaxyHKy.

6.9.9. Bmponosx nii KpenurHoro norosopy baHk Mae npaBo B OZHOCTOPOHHBEOMY HOPSKY 3MIiHIOBaTH PO3MIpP JOCTYITHOTO JIIMITY
OBeprpadTy y Mekax MaKCUMAIBHOTO JIIMITY, IepedaueHoro yMoBaMHu BiqnoBingHoro KpexutHoro norosopy, npo mo bank mosigomiisie
KurienTa y mopsinky, BusHaueromy 1. 2.7.4 YJIBO, a came:

- 3MEHIIYBaTH 10 po3Mipy (akTuaHoi 3a0oproBaHocTi 3a Kpenurom Ha AaTy BUHHKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI 32
Kpeautaum norosopom;

- BIZTHOBJIOBATH JIMIT O po3Mipy, nependadenoMmy y KpemutHomy noroBopi, micis morameHHs KiieHTOM mpocTpodeHol
3aboproBaHocTi 3a KpeauTHuM 1oroopom;

- 3MIHIOBaTH PO3MIp IOCTYIHOTO JimMiTy OBepapadTy B Mexax, 3a3Ha4eHUX B KpenuTHOMy 1OTOBOpi MAaKCHMAIBHOTO JIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITy 3 IHIIMX mifcTaB (y TOMY YHCII, aje He OOMEXYIYUCh, y BHUIAJKy HaKJIaJeHHs apeluTy Ha
PaxyHok To1110).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBath KpeauTHuMil OTOBIp, MoneperHb0 MOracHBIIM BCIO 3a00pPTrOBaHICTh 3a
Kpeautaum noroBopom.

6.9.10. BaHk Mae mpaBo TUMYacoOBO NMPH3YNMUHUTH MOJAJbIIE HAJAHHSA KPSIUTHAX KOIITIB y pa3i HacTaHHsS Oyab-KOi 3 TaKMX
MOiM:

- TPUIHATTS OpraHamu jAepkaBHOI Biagw/HamioHampHOTo 0OaHKy YKpaiHM aKTiB, IIO BBOJSATH MOpPATOPii, 3a00pOHSIOTH,
00MeXyI0Th 200 IHIIMM YHHOM pOOJIATH HEMOKIMBUM BUKOHAHHSA bankom 3000B’s3aHb 32 muM Y JIBO Ta/abo KpemutHum
JIOTOBOPOM;

- 3MiHM Ha (iHaHCOBOMY pWHKY YKpaiHM a00 Ha MiKHapoJHUX (iHAHCOBHMX PHUHKAX NMPOLEHTHHX CTAaBOK Ha KOIITH, IO
BUJIAIOThCS 200 3amy4daroThest bankom;

- Hecruiata KimieHToM Oyb-K01 CyMH, 110 MiJJIATae CIulaTi Ha KOpUcTh banky BinmosigHo 1o 1soro YBO Ta/abo

- HEBUKOHaHHs a00 HeHaJIe)KHe BUKOHAHHS KitieHTOM Oyib-KuX iHIIHX 000B'13KiB 3a M Y JIBO, a Takoxk 3a Oyab-sAKiM iHIITIM
JIOTOBOPOM, YKJIageHUM Mik barnkoM i KiienTom;

- mnpen'sBieHHs g0 Paxynky Kiienra, Binkpuroro y banky, miatiKHUX BUMOT Ha IPAMYCOBE CITMCAHHS (CTATHEHHS ) TPOIIOBHX
KOIUTIB (HE3aJIEKHO BiJ] CyMH KOIITIB, III0 CIIUCYIOTHCS ), apeIlT OyAb-SIKUX KOIITIB Ha OyIb-KkuX paxyHkax Kimienra y banky,
BUHHUKHEHHSI II0/IaTKOBOI 3aCTaBH BiTHOCHO akTHBiB KitieHTa a00 HaKIageHHS aIMiHICTPaTHBHOTO apellTy Ha OyAb-sKi aKTHBH
KuienTa. [Tpu npomy baHk Moxke 31iHICHIOBATH MIPUMYCOBE CIIMCAHHSA TUTBKK 0coOucTuX KomTiB Kiienra. JloctynHuit miMiT
KpennTHoi niHii Mo>xe OyTH BiJHOBICHHH MiCJIsl 3HATTS apeLlTy 3 IPOLIOBHX KOIITIB Ha Paxynky KiieHra;

- BUSBICHHS TakMMH, 1[0 HE BiINOBIfAIOTH IifiCHOCTI, JOKyMEHTIB Ta/abo indopmaii, mo Oymu Hamani Kiientom banky 3
METOI0 OTPUMaHHsI KpeAUTHUX KowmTiB 3a uuM Y JIBO a6o Buseiaenus bankom Toro, mo nacnopt Kiienra 6yno BrpaueHo,
BHUKPAJICHO UM iHIIHM CIIOCOOOM MacropT BUOYB 3 HOTO BOJOAIHHS;

- HasBHICTH y baHky 0OIpyHTOBaHOI mimO3pH MO0 HECAHKI[IOHOBaHOTO BHKopHcTaHHsA KapTku, emitoBanoi 3a Y/IBO, abo
iHmux Kaprok, emitoBannx bankowm;

- ojnepkaHHS baHKOM Bij iHIIHX (iHAHCOBO-KPEIUTHUX YCTAHOB, IHIIUX KPETUTOPIB, ICPKAaBHUX OPTaHiB BIIAJW HETATHBHOL
iHpopmanii mpo KiieHTa, 1m0 CcBiqUuTh PO HEBUKOHAHHS (HEHaJe)KHEe BUKOHAHHS) KitieHTOM CBOiX 3000B's3aHB mepen
TpeTtimMu ocobamu abo npo HaxauHsa KitieHTOM HeocToBipHOT 260 chanbcudikoBanoi iHopmallii 3 METOI0 OTPUMAaHHS 1HIITUX
KPEAUTIB/MO3UK, a TaKoX iHIIOI iHdopMalii, 0 Jae MiACTaBM CYMHIBAaTHCS y Hale)XHOMY BHKOHaHHI KiieHTOM cBOiX
3000B's3aHb 3a UM Y J[BO Ta/a6o KpeanTHum goroBopom;

- Oyap-SIKMX IHIIMX MOAIH Ta 0OCTaBHH, L0 MOXYTh MaTH HACI]iIKM HEMOXKIMBOCTI HaJe)XHOTro BHKOHaHH: KiieHToM ioro
3000B’s3aHb 32 UM Y JIBO Ta/ab0 KpemutHuM 10roBOopom.

IIpo mpu3ynuHEHHs HaJaHHA KpeauTy baHk Mae mpaBo moBimomutH KiieHTa nuisxom BiampapieHHS SMS-moBiIOMIIECHHS Ha
OcHoBHuit HOMep/J{onaTKkoBHI HOMep TenedoHy.
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6.9.11. VY Bumazkax, Bu3zHayeHux B i 6.10.9 ta m. 6.10.10 YJIBO, moramenHs 3aboproaHocTi 3a KpeauTHHM J0OTOBOpOM
3aiHCHIOETHCS BiAmoBiaHO 10 yMoB KpenurHoro gorosopy ta n. 6.10.7 YIBO.
6.9.12. Bank Mae npaBo 6e3 101aTKOBHX PO3’ICHEHb BUMAraTH MOBHICTIO MOBEPHYTH BCIO cyMmy 3aboproBaHocti 3a Kpeaurom B

Oyxmp-skuit yac mpotarom aii KpeaurHoro norosopy. Ilpu npomy bank 30008’ s3aHuil noBizomut npo e KiieHTa nuisixom BiAnpaBiIeHHS
SMS-noBigomnenns Ha OcHoBHuit Homep/donarkoBuii Homep TenedoHy Ta/abo y iHmmi cnoci6, nependauenuit YBO, 3a 30 kanenaapHUX
ITHIB 710 1aTH, 10 sikol KutieHT 30608’ s13aHMI TOBEPHYTH BCIO CyMy OoTprMaHoro Kpenury Ta moracuty HapaxoBaHi IIPOIEHTH 32 KOPUCTYBaHHS
Kpenurom, komicii Ta iHIII miaTexi, mo nependadeni Kpexuraum norosopom, Tapudpamu banky ta V/IBO.

6.10. OcobauBocti Hananusa Kpeauty y ¢popmi Kpeantnoi minii

6.10.1. Kpenut y dpopmi BimHOBmMOBanbpHOI KpeanTHoi niHiT HazaeThesl HA BIKIMYHINA OCHOBI, HA CTPOK, Y po3Mipi Ta Ha PaxyHOK,
skl BU3HaueH1 y KpenutHoMmy norosopi.

6.10.2. Jlimit Kpeautroi niuii (KpequtHuii 1iMiT) BCTAHOBIIOETHCS Ha CTPOK, Bu3HaueHuil y Kpenutnomy morosopi. [1ogoBkeHHs
cTpoKy aii KpenutHoro nimiTy MoXe 3A1iCHIOBaTUCS HEOOMEKEHY KITBKICTh pa3iB, AKIIO Taka yMoBa nependadena B KpeaurHomy norosopi,
Ha TOM K€ CTPOK 1 Ha THX e yMoBax. ¥ pasi HebaxxanHs KiienTa mpoaosxyBatu TepMiH aii KpenuTHoro niMiTy Ha HOBHH cTpok KitieHT Mae
3BEpPHYTHUCH JIO BijaiieHHs baHKy 13 BiAMOBITHOIO MUCEMOBOIO 3asBOIO HE Mi3HiNIe Hixk 32 30 (TPUIILITE) KAJICHIAPHHX JHIB 0 3aKiHYCHHS
4eproBoro cTpoky aii Kpenuraoro nimiry.

6.10.3. SIxmo ymoBaMu HajaHHS BaHKIBCBKOI mociyru nepenbadeHo ykiaamaHHs JloroBopy crpaxyBaHHs *kuTTs KiieHTa a6o
JloroBopy moOpoBibHOTO cTpaxyBaHHs KilieHTa Bif HEIIacHOTO BHIIAKYy, CyMa CTPaxoBOTO IDIATEXy 3TiTHO 3 ykiageHuM KiieHToMm
JloroBopoM cTpaxyBaHHS CIUTAYYETHCS 38 PaXyHOK CyMH HajaHoro KpeauTHoro miMiTy abo 3a paXyHOK BIaCHUX T'POIIOBHX KoIITiB Kiienta
Ha PaxyHKy (mOTO4YHOMY), Ha KW BCTaHOBIEHO KpenuTHHUIl NiMIT, Ta CyMa CTpaxOBOTO IUIaTeXy 3a HopydeHHsM KiieHTa B mOpsaKy
JIOTOBIPHOTO CIIMCAHHSI IEPEPaxoBYeEThCs Y 6e3roTiBKoBil (hopMi Ha paxyHok CTpaxoBoi KOMMaHil, 1110 3a3Ha4ueHuii B JIoroBopi cTpaxyBaHHS.

6.10.4. TlpouenrtHa craBka 3a KopucTyBaHHs Kpemutom € ¢ikcoBaHow Ta BU3HadaeThcss B KpemutHomy mnoroBopi. Posmip
IOMICSYHOT KOMICii 32 00CTyrOBYBaHHS KPEUTHOI 3a00PTOBaHOCTI (32 HAABHOCTI) 3a3HA4Ya€ThCs B KpemUTHOMY TOTOBOPI Ta PO3PaXxOBYETHCS
srigHo 3 Tapudamm Banky. Po3mip momicsaHOI koMmicii 3a 0OCIyroByBaHHs KpeIMTHOI 3a00proBaHOCTI y pa3i HasSBHOCTI KPEIUTHOI
3a00proBaHOCTI Ta IHIIMX KOMICiH Ta ruatexiB 3a KpenutHuM orosopom 3a3HavaroTthes y Tapugax banky ta/a6o y KpeautHoMy norosopi.

6.10.5. Ipuxian po3paxyHKy Opi€HTOBHOI peajbHOI PIYHOI NMPOLEHTHOI CTaBKU Ta 3aranbHol BaprocTi Kpemury mias Kiienra
BU3Ha4yaeThes B KpeauTHOMy noroBopi ta ITacropTi CoXKHUBYOTO KPEIHUTY.

6.10.6. Makcumanprauii nmimit Kpeantnoi minii Bu3Hauaetbesi Ctoponamu B KpemuTHOMY AOTOBOpi i € ICTOTHOIO YMOBOIO
Kpenutnoro noroopy. bank Mae mpaBo caMOCTIfHO BCTaHOBJIIOBATH Ta 3MiHIOBAaTH PO3Mip AOCTYMHOTO JiMiTy KpeanTHoi niHii, ane B Oyab-
SIKOMY BHITIQJIKY PO3MIp JOCTYITHOTO JIMITy HE MOKE MIEPEBHUIYBAaTH PO3Mipy MAaKCHMAIBHOTO JIIMITY, BU3Ha4eHOTO B Kpe iuTHOMY HOTOBODI.
Po3mip nocrynsoro nimity KpeanTHoi miHiT Bu3HauaeThes: baHkoM Ha mincTaBi OLIHKK KpeauTocpoMoxkHocTi KitieHTa y BigmoBigHOCTI 10
HagaHux KilieHTOM TOKyMeHTIB Ta, 32 He0OOXiTHOCTI, Ha OCHOBI iH(OpMaIlil, 3aKOHHO OTPUMAHO] 3 IHIIIUX JUKEpelI, aje y OyIb-IKOMY BUIIATKY
He MO)ke OyTH OLTBIINM 32 po3Mip MakcuManbHOTo JiMiTy KpeanTHoi niHii, sik BiH Bu3HaueHuit B KpeautHoMy 10roBopi.

Jlns 30inbIneHHsT MakcuManbHOro Jimity KpemautHoi minii Kiienty HeoOXimHO 3BepHYTHCH 10 baHKy 3 BimOBiIHOMO 3asiBO0. Y
BUNAJKY NPUHHATTSA baHkoM mo3utuBHOTO pimenHs CTOPOHU BHOCATH BiIMOBIAHI 3MiHK 10 KpeautHoro morosopy.

Jns 3MeHIIeHHs BCTaHOBIEHOro baHkoMm po3mipy moctymHoro miMity KpeautHoi miHii KiieHTy HEOOXigHO 3BEpPHYTHCH 3
BiJIIIOBITHOIO 3asIBOIO 110 BigAieHHS a00 1o KOHTaKT-IIeHTpy (32 HasIBHOCTI TEXHIYHOI MOKIUBOCTI Y baHKy) 3a TenedoHamu, 3a3HAYCHUMH
Ha caiiti banky, 3a ymoBH, mo cyma 3aboproBaHocTi 3a KpeauTHuM JiMiTOM HE NepeBUIIYyBaTUME po3Mip 3amuTyBaHoro KiieHToM
KpenutHoro mimiTty.

6.10.7. IIpo BcranoBneHHs moctymHoro JiMity Kpemurtnoi miHii bank nosimomisie Knienta mumixoMm HajacwiaaHHsa fomy SMS-
noBizomiteHHs1 Ha OcHOBHMI HOMep Tenedony Kiienrta/ [lonatkoBuit Homep TenedoHy. Y pasi He3rou i3 BcTaHOBIEHNM baHkoM po3mipoM
noctynHoro simity KpenurHoi ninii KiieHT noBuHeH 3BepHyTHCS 10 BinmiieHHs baHky, B sikomy Oyno ykmaneHo KpenmutHuii morosip,
npotsiroM 30 (TPUALSTH) KaJeHAapHUX IHIB Ta OCOOMCTO MOJATH BiJIOBIIHY IMHCHMOBY 3asBYy abo 3aTenedoHyBaTH 10 KoHTakT-1eHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumazky, skmo KitieHT mpoTsSrom Bka3aHOTO CTPOKY HE 3asBHB MPO CBOIO HE3TOIY 3 PO3MipoM
BcTaHOBIEHOTO bankom moctymHoro mimity Kpemutnoi minii Ta/abo 3IiHiCHUB omepaiiro Ta CKOpHUCTaBcs KpeauToM micis oTpUMaHHS
BKazaHoro SMS-noBinomienHs1 banky, 3roga KiieHTa BBakaeTbesi HAaHOIO.

6.10.8. IIposenenns KiienTom omepariiif 3a Paxynkom 3a paxyHok Kpeanty o3Hauae iioro 6e3yMOBHY 3Tr0ly 3 YMOBaMH HaJaHHS
Kpenuty. ¥V pasi Hesrogu Kiienra 3 cymoro Ta/abo ymoBamu HamaHHs KpeauTy BiH Mae IpaBo BiAMOBHTHCH Bif HamaHHs Kpemwuty,
MOTaCHBIIIN YCIO 3a00proBaHicTh 3a KpequTHrM 10roBopoM y MoBHOMY 00Cs13i Ta MOAABIIY 3asiBY Mpo po3ipBanHs KpenutHoro gorosopy 1o
BigaiseHHs baHky.

6.10.9. Kpenut BBaxaeThcsi BUKOPUCTAHKUM 3 JIaTH BioOpaxkeHHs Ha PaxyHKy cymu omepaitii, o Oyna 3ailicHeHa (oBHICTIO abo
YacTKOBO) 33 paXyHOK IOCTYIHOTO Jimity KpenutHoi miHii.

6.10.10. bank HapaxoBye NPOIEHTH 3a KOPHCTyBaHHsA KpeanTom He piamie omHOTO pa3y Ha Micsup y BamioTi Kpeanty Ha cymy
BuKopucTaHoro Kpeauty, Buxoasun 3 (pakTHYHOI KiIBKOCTI JHIB Y MicCAI Ta pOIli, IPH IEOMY BPaxOBY€eThCs Nepiuuii OneparniifHuii 1eHs, B
sskoMy Kpenut Oyimo oTpuMaHo B MeXax oIepariiifHoro yacy, abo HacTymHuiA 3a HuM Omepariitauit 1ens, skuio Kpeaut Oymo otpumano mosa
MeXaMH oIepaliiiHoro gacy, abo nara BimoOpakeHHs Ha PaxyHKy cymu omepailii Ta He BPaxOBYEThCS OCTaHHIH KaJIeHAApHUH JEHb
kopuctyBanHs Kpeantom. bazoro a1 HapaxyBaHHS NPOLEHTIB € M0/IeHHA 3a00oproBaHicTh 3a KpenuroMm Ha kinens OnepariiifHoro JHs.

6.10.11. V pasi Buxopucranus Kpeauty 3a KpenuTHUM JTOTOBOpOM, Ha MiJCTaBi SKOTO BCTAHOBJICHO MaKCHMATbHUI/OCTYITHUN
nimit Kpeantnoi ninii, KiieHT 3000B's13aHUI MIOMICSYHO 3/iMCHIOBATH CIUIATy MPOLICHTIB, HapaXOBaHMX 3a KopucTyBaHHs Kpeantom y
MOTIEPEIHFOMY KaJIEHIaPHOMY MiCsIi, KOMICiil, HApaxOBaHUX HAMIPUKIHII [TOMEPEJHFOT0 KaIeHIaPHOTO Micsits (y pa3i HassBHOCTI), YaCTHHU
3aboproBarocTi 3a Kpexurom Ta iHmmoi 3adoproBanocti 3a KpemurauM noroBopom (fami — OOOB’3KOBHI IUIATiIXk), pO3Mip Ta MOPSAOK
HoramieHHs (3 ypaxyBaHHsM mnoraiieHb 3a Kpexurom no natu ¢opmysanus OG0B SI3KOBOTO IUIATEKY) SIKOTO BU3HaueHWH B KpemutHOMY
norosopi Ta Y1BO.

6.10.12. 3aboproBaHicTh 3a KpeanTHoro niHil0 moramaerscs moMicsdHo musixom crulaté O00B’s3K0BOro muarexy. IIpo cymy
O06oB’s13k0Bor0 TUIaTexKy bank mosimomise Kitienta nuisxom HampasneHHst SMS-moBinmomnenHss Ha Homep OcHOBHOro Ttenedony abo
JonatkoBoro Homepa Ttenedony (y pasi BiacytHocti OcHoBHOro Homepa Tenedony) Kimienta. Otpumatu iHdopmanito mpo po3mip
O06oB’s13k0Bor0 TuIaTexxy KiieHT Moxke y BiaminenHi banky Ta/abo 3arenedonyBaBmu no KoHTakT-neHTpy Ta/abo 3 aBTOMaTHYHOTO
noBinomireHHs banky Ha OcHOBHHIT HOMep Tenedony abo JloxaTkoBuit HOMep TenedoHy (y pasi BincyrHocTi OCHOBHOTO HOMepa TeneoHy).
Sxmo npotsirom 10 kaneHgapHUX AHIB 3 AaTH MOYAaTKY NOTOYHOTO KalleHIapHoro Micss KimieHT He otpumas Bix banky SMS-noBigomieHHS
13 3a3Ha4eHHAM po3Mipy O00B’s13k0BOTO TIaTexy, KimienT 30008’ 13aumii camocTiitHo 3BepHyTHCS N0 KoHTakT-1ieHTpy banky Ta misHaTnch
po3mip OG0B’ I3KOBOTO IIIATEXKY.
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6.10.13. Kiienrt 3000B’s13aHuUi BUKOHYBAaTH CBOI 3000B’s13aHHs 3a KpeanTHHM noroBopoM Ta 3 MeToro norameHHs OG0B’ I3K0BOTO
IUIATEXY MPOTATOM I1epioy, BCTAHOBIECHOTO I MOTAIeHHs IOTOYHOT 3a00proBaHoCTi, 3a0e31MeYNTH HasBHICTh HEOOXiIHOT CyMH I'POILIOBHX
KOLITIB Ha BignoBigHoMy Paxyuky Kiienra.

6.10.14. Cyma OOOB’SI3KOBOTO ILIATEXKY MOXKE BKIIOYATH B cebe cyMy TpapHMX CaHKLIM Ta iHIIOi 3a00proBaHOCTI 3TimHO 3
ymoBamu KpenutHoro porosopy, Y 1bO ta ynnnumu Tapudamm.

6.10.15. 3a6oprosanicte 3a KpemmtHuM moroBopom (y ToMy umcii 3aboproBaHicTe 3a KpeauToMm, HpoIeHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIINMH IUIaTeXaMH ) IIOBUHHA OyTH noramena KitieHToM y HOBHOMY 00cs131 He Mi3HiIIe KiHIIeBOT JaTH CTPOKY KOPHCTYBaHHS
Kpenurowm, sikuii Bu3HaueHuid y KpenqurHomy moroBopi.

6.10.16. VY Bumanxy nopymeHHs KirieHTOM BCTaHOBJICHHNX T€PMIHIB/CTPOKIB MoTamIeHHs 3a0oprosaHocti 3a KpeanTHuM goroBopom
bank Mae mpaBo HapaxoByBaTH IIPOLEHTH Ha cyMmy 3aboproBaHocTi 3a KpeauToMm 3a cTaBKOIO, BCTAHOBIECHOIO UISI HMPOCTPOUEHOI
3aboproBanocti 3a Kpemurom (skimo 1e mepenbadeHo KpemuTHUM JOrOBOpOM), 3 JaTH BHHHKHEHHS [0 JAaTH IIOBHOTO [OTAIlCHHS
MIPOCTPOUEHOi 3a00proBanocti 3a KpeauTHum 10roBopom.

6.10.17. V Bunaaky nopyueHHs KinieHTOM BCTaHOBJICHHUX TEPMIiHiB/CTPOKIB MoraiieHHs 3aboprosanocti 3a KpeauTaum gorosopom
Bank mae npaBo 3a610KyBaTé nocTynHui nimMit KpenurHoi miHil, npu nboMy KitieHT 30608’ s13aHNM# cIuTaTHTH 3a00proBaHICTh HA YMOBaX, SIKi
Bu3HaveHi B KpeanTHoMy moroBopi. Y pasi IOBHOTO IoranieHHs IpocTpodeHoi 3aboproBanocti 3a KpeantauM noroBopom bank Mae mpaso
BiJTHOBUTH JOCTYIMHUH JiMiT KpenuTHOT miHii.

6.10.18. Bmponomx cTpoky mii MakcuMansHOTo JiMiTy KpenutHoi ninii bank Mae npaso:

6.10.18.1. B OAHOCTOPOHHBOMY HOPSAKY 3MIHIOBATH PO3MIp JOCTYMHOTO JiMiTy KpenutHol miHil y Mexkax MaKkCHMAalbHOTO JIMITy
Kpenutnoi minii, mepenbaueHoro ymoBaMu BixmoBimHoro KpemutHoro poroBopy, mpo mo bank mosimomisie KiieHTa y mopsuky,
Bu3HaueHoMy 1. 2.7.4. YIBO. V pa3i He3roau 3i 3MiHamu KitieHT Mae npaBo posipBatu KpenutHuil 10oroBip, MonepeaHso MOTacuBIIN BCIO
3aboproBaHicTh 3a KpeauTHum 1oroBopom;

6.10.18.2. THMMYacOBO NMPHU3YNUHUTH MoJaiblIe HanaHHs Kpenury y pas3i HacTaHHs Oyb-KOi 3 TAaKUX MOJIH:

- MIPUIHATTS opraHaMu aep»aBHol Biaan/HarionansHoro banky YkpaiHu akTiB, IO BBOAATH MOPATOpii, 3a00pOHSIOTH,
00MEXKYIOTh 200 IHIIIUM YHHOM POOJISITH HEMOXKIMBUM BUKOHAHHs baHkoM 3000B’s13aHb 3a uM Y JIBO Ta/a60 Kpenutaum
JIOTOBOPOM;

- 3MiHM Ha (piHAHCOBOMY PHHKY YKpaiHW a00o Ha MDKHapoAHUX (DiHAHCOBHX PHUHKAX IMPOLEHTHUX CTABOK HA KOUITH, IO
BUJIAIOTHCA 200 3amydaroThest bankom;

- Hecrutata KiieHToM Oyap-sIKoi cymH, 10 TiAjsrae criati Ha Kopucts banky BigmosigHo 1o mporo YJIBO ta/abo

- HEBHKOHAHHA a00 HeHalle)kHe BUKOHAHHS KimieHTOM Oyap-skux iHIUX 000B'sA3kiB 32 muM Y/BO, a Takox 3a Oyap-skiMm
IHIITIM TorOBOpOM, yKIaneHuM Mix barkowm i KiienTom;

- npex'siBieHHs 1o Paxynky Kiienra, Bimkpuroro y bBaHKy, IIaTDKHMX BHMOI Ha IPUMYCOBE CIIMCAHHS (CTSTHEHHS)
IPOIIOBHX KOLITIB (HE3aJIEXKHO BiJ CYMH KOIITIB, IO CIIUCYIOTBHCS), apeIlT Oyab-sKMX KOIUTIB Ha OyIb-sIKMX paxyHKax
Kiienra y baHky, BHHHKHEHHS [TOJJATKOBOI 3aCTaBH BiTHOCHO akTUBIB KitieHTa ab0 HakiajeHHs aIMiHICTPaTHBHOTO apeIuTy
Ha Oynb-siki aktuBH Kumienta. Ilpm npomy BaHk Moke 3IiiCHIOBAaTH NMPUMYCOBE CIHCAHHS TiLNBKH OCOOMCTHUX KOIITIB
Kiienra. Joctynauii mimit KpenutHoi niHii Moke OyTH BiTHOBICHUI MiCIS 3HATTS apeIlTy 3 TPOIIOBUX KOIITIB Ha PaxyHKy
Kuienra;

- BUSBJICHHS TaKUMH, IO HE BiAMOBIIAIOTH AIKCHOCTI, JOKyMEHTIB Ta/abo iHpopMmaii, mo Oynu HaxaHi KimieaTom banky 3
METOI0 OTPUMAaHHS KpeAUTHHUX KowTiB 3a nuM Y JIBO abo BusBienHs bankoMm Toro, mo macnopt Kitienra 6yio BTpaueHo,
BUKPAJICHO YH {HIIUM CII0COOOM MAcHopT BUOYB 3 HOT0 BOJIOJIHHS,

- HasBHICTh y baHky 0OrpyHTOBaHOI MiZ03pH 1010 HECAaHKIIOHOBAHOTO BUKOpHcTaHHsA KapTku, emiToBanoi 3a Y/IBO, abo
inmmx Kaprok, emitoBanux bankow;

- oneprkaHHs baHkoM Bix iHIINX (D iHAHCOBO-KPEAUTHUX YCTAHOB, HIIUX KPEIUTOPIB, Jep)KaBHUX OPraHiB BJI1aJNd HEraTHBHOT
iHpopmarnii npo KiieHTa, M0 CBiTYHTH PO HEBHKOHAHHS (HEHaJe)KHE BUKOHaHHs) KiieHTOM CBOiX 3000B'sI3aHb Tepes
TpeTiMu ocobamu abo mpo HamaHHS KitieHTOM HenocToBipHOI a0 cdanscudikoBaHoi iHGOPMAIi 3 METOIO OTPUMAHHS
IHIIAX KPEIUTIB/TIO3MK, a TAKOX iHIIO! iH(opMarii, o a€ MiJCTaBU CYMHIBAaTHCA Yy HaJIe)KHOMY BHUKOHaHHI KitieHTOM
cBoix 3000B's13aHb 32 M Y J1BO Ta/abo KpenutHiM 10roBopoMm;

- Oy/b-SKUX IHIINX MOJiH Ta 00CTaBUH, III0 MOXKYTh MaTH HACJIiIKOM HEMOJKJIMBICTh HAJIOKHOTO BUKOHAHHS KitieHTOM iHoro
30008’ s13aHb 3a uM Y 15O Ta/abo KpenutHum norosopom.

IIpo npusynuHeHHs HajaHHs Kpeaury bank mae mpaBo nosimomutn KimieHta numsixom BiampaBieHHs SMS-moBimoMieHHs Ha
OcHoBHUI HOMep/J{oaTKOBHI HOMEp Tene(oHy.

TumuacoBe MpU3yNUHEHHS MMOJanbIIoro HajaHHS Kpemuty o3Hadae mpaBo baHky He HajlaBaTH y MOAAIBIIOMY KPEIUTHI KOIITH
KitienTy, Ipy 1IbOMY CTPOK IOTAIIEHHS 3a00PrOBaHOCTI 3/IIHCHIOETBCS Ha 3aralbHUX yYMOBax, repenbadeHux KpeauTHHM IOroBOpOM Ta
YJBO. 3a pesynbraTamMu BUBYEHHS 00CTaBHH, 1[0 MPHUBENU A0 THMYACOBOTO MPHU3YIMHHEHHS MOJANBIIOT0 KpenuTyBaHHA KiienTta, bank Ha
BJIACHUI PO3Cy[ MOXKe NMPUIHATH pIlIeHHS Npo NpunuHeHHS HagaHHs Kpeauty abo mpo BigHOBIEeHHA HagaHHS KpeanTy Ha ymoBax,
nependauennx mum YJIBO. Ilpo mpuitHsate pimenHs bank moxxe nosimommsata KitieHTa y TOMy XK HMOPSAKY, IO H NMPO MPU3YIMHEHHS
KpEIHUTYBaHHS.

6.10.19. Bank mMae mpaBo BUMaraTH JOCTPOKOBO IOT'aCHTH BCIO 3a00proBaHicTh 3a KpequTHUM 10roBOpOM y BHNAAKy HOPYLICHHS
Kunientom crpoky moramreHHss OOOB’SI3KOBOTO IUIaTeXy Ta/abo iforo 4acTuHM Oinblie HDK Ha OJUH KaJCHAAPHUH MiCSAlb LUIIXOM
noBimomireHHs1 Kiienra mpo me mumixom BimmpaBku SMS-nosimomnienHs Ha OcHOBHuE HoMep TenedoHy Ta/abo iHmMM crocoboMm 3
JOTpUMaHHSAM BUMOT 11. 2.7.4 Y JIBO, B TOMy umcii B cynoBoMy nopsiaky. IIpu nsomy KitieHT 30608’ s13aHui B cTpok He mi3Himme 30 (TpuaisaT)
KaJICHJAPHUX [HIB 3 MOMEHTY OTpPHMAaHHS BiAINIOBIAHOTO IOBITOMIIEHHS BaHKy NMpo IOCTPOKOBE INMPUNMHEHHS IOAAIBINOIO HaJaHHST
KPEIUTHUX KOIITIB Ta 3aKPHUTTS KpeanTHOTo JTMIiTy IOTacHTH Y TOBHOMY 00Cs31 3a00proBaHicTh 32 KpenuTHIM 10roBOpOM.

6.10.20. Toramenns 3aboproBanocTi 3a KpenutHrM 10roBopoM 3/iHCHIOETHCS B IOPSAKY, epeadadeHomy KpeanTHuM qorosopom,
IIUIIXOM 3apaxyBaHHs POIIOBHX KOIITIB Ha BiAMOBIAHUIA paXyHOK, 3a3HaueHni y KpenuTHoMy TOroBopi 3 mogajiblinM CucanHsM bankom
y IIOPSIIKY JOTOBIPHOTO criMcaHHs, nepeabadenomy Kpeantnum norosopom ta ¥YJIBO, B paxyHok noraieHHs 3adoproBanocTi 3a Kpenquraum
JIOTOBOpOM. Y BHUMAAKy HEeMOXIMBOCTI BukopuctanHs Kiientom (Bankom mnpu gorosipHoMy crhucanHi) PaxyHKy mist moraiieHHs
3a00proBaHOCTi (THMYacoBa HENOCTYITHICTh PaxyHKY, OJOKYyBaHHS TOIIO) MOJMJIMBE BHKOpHCTaHHS KitieHToMm iHmIOro paxyHky baHky,
pexBi3uTH sikoro KimieHT Moxe Ai3HaTHCh O0e3Mocepe kO y BinieHHI baHKy y 1eHb crutaTa 3a00proBaHOCTI.

6.10.21. Minsrosuii mepiox

6.10.21.1. Ymoamu KpemuTHOro nOroBOpy, Ha miacTaBi sskoro baHk BctanoBmoe nmimit KpenutHoi JiHii, Moxe OyTH nepen0oadeHo
HasBHicTh [limeroBoro nepiony. Ctpoxk aii Ilinerosoro nepioxy Bu3Hadaersest Tapudamu ta Kpenuraum qorosopom.
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6.10.21.2. IlimeroBuii nepiox moyMHae AiSTH B A€Hb BHHUKHEHHS 3a0oproBaHocTi 3a KpeanTom Ta zi€ 10 3aKiHYEHHS CTPOKY il
[Minerosoro mepioay, Bu3Hauenoro B Tapudax ta KpeautHomy norosopi. ITinerosuii mepioJ MOMIMPIOEThCS Ha CyMy BCIX TpaH3aKiH,
3ailcHeHHX 3a paxyHOK Kpenuty Ta BinoOpaxkeHuX 3a PaxyHKOM 3 MEpLIOro KaJeHJapHOTOo JHS Micslsd 10 ocTaHHboro OnepariiHoro aHs
KAJICHIAPHOTO MicsAlIsl, B IKOMY po3modascst [linerosuii nepiof (nani — 3BiTHuit mepiopn).

6.10.21.3. TIporsrom IlineroBoro mepiogy baHk HapaxoBye MPOLEHTH 3a KOPHUCTyBaHHs KpemuToM 3a MiJIbroBOIO (3HMKEHOIO)
MIPOLICHTHOIO CTAaBKOIO 32 YMOBH ITOBHOTO IOTaIlIeHHsS 3a0oproBaHocti 3a KpeanToMm, sika BHHHKIA IpoTsIroM Po3paxyHKoBoro mepiony y
BianmoBigHOMy IlinproBomy mepioni. 3a HasBHOCTI 3aboproBaHocTi Ha nary 3akiHdeHHs nii ITimeroBoro mepiomy Ilinbrommit mepion
BBA)KA€THCS TAKHUM, IO HE PO3IIOYABCS, TA MPOLCHTH HApaXOBYIOThCS 3a 0a30BOIO MPOIEHTHOIO CTaBKOIO HA YCIO CyMy 3a00proBaHOCTI 3a
Kpenutom mounHatoun 3 nus ii BUHMKHEHHSA. Ba3zoro Ui HapaxyBaHHS NPOLEHTIB € IOJeHHA 3a0oproBaHicTh 3a KpemuroM Ha KiHeIb
OnepauitHOTO JHS.

6.11. OcobuBocTi HagaHHs Ta KopucTyBaHHs Kpenurom 3a BankiBcbkoro nociayroio «Kpeaur roriBkoiox»

6.11.1. Kpenur 3a bankiBcekoro mociyroio «Kpeaut rotiBKo» HalaeThCs Ha MiZcTaBi ykiaaeHoro KpeautHoro qorosopy.

6.11.2. Cyma Kpenury, cTpok kopuctyBaHHS Kpenutom, IiiboBe NPU3HAYCHHS, PO3MIp MPOLEHTHOI CTaBKU 32 KOPHCTYBAaHHS
Kpenurom Ta KoMiciii (k1o BoHH nependayeHi yMoBamu Takoi baHKIBChKOI MOCIYTH) Ta iHIIHUX IUIATEXKIB, IEPIOANYHICTh CILIATH [LUIATEXKIB
3a3Ha4aoThes y KpenurHomy morosopi.

6.11.3. Kpenut 3a 6aHKiBCHKOIO MOCITyror0 «KpeauT roTiBKoro» HaJaeThes Ha CIIOKUBYI OTPEOH.

6.11.3.1. SIxmo ymoBaMu HajaHHS BaHKIBCHKOI IMOCITYTH NMPOAYKTY HepenbadeHa OgHOpa3oBa KoMicis 3a HagaHHg Kpenuty (mami
— Cyma ogHOpa3oBoi koMmicii), To cyma Kpenuty (3a BupaxyBanaaMm Cymu ofHOPa30Boi KoMicii) mepepaxoByeTbes Ha PaxyHok (moTouHuit)
KiienTa, 3a3nauenuit y KpeautHomy norosopi, a Cyma ogHOpa30Boi KOMicii epepaxoByeThCsl HA paXyHKH baHky 1 crutaTu Komicii 3a
Hazanaa Kpenury.

6.11.3.2. sxmo ymoBaMu HajaHHs BaHkiBcbkoi mociyru mepenbadeHo yknamanis JloroBopy crpaxyBaHHs kuTTs Kiienta a6o
JloroBopy mo0poBinbHOTO cTpaxyBaHHS KilieHTa Bin HEIIacHOro BHIAIKY, CyMa CTPaxoBOTO IUIATEXy 3TiIHO 3 ykiageHuM KiieHToM
JloroBopoM cTpaxyBaHHs CILIAYy€EThCS 32 PaXyHOK CyMH HagaHoro Kpexurty Ta:

a) mepepaxoByeTbesi Ha PaxyHok (motounmid) Kumienra, Bimkputnit y banky, 3a3Hauennit y KpeanTHoMy noroBopi, Ta cyma
CTPaxoBOTo IUIATEXY 3a JOopydeHHsAM KirieHTa B MOpsIKy NOTOBIPHOTO CIIMCAHHS IEpepaxoBYEThCS Yy O€3roTiBKOBiM (OpMi Ha paxyHOK
CtpaxoBoi kommaHii, 1o 3a3HaueHnit B JJoroBopi crpaxyBaHHS,

0) yTpuMyeThbes 13 cymu HazaHoro Kpeauty i 3a mopydeHasM KitieHTa B OPSIIKY TOTOBIPHOTO CIHCAHHS, IEPEPAXOBYETHCS Y
0e3roTiBKOBiif (hopMi Ha paxyHOK, 110 3a3Ha4eHU B JJoroBopi cTpaxyBaHHS.

6.11.4. Knient 30008 s3aHuii 3aiiicHIOBaTH morameHHs Kpemurty i cioiaTy HapaxOBaHUX BiAIOBiAHO 10 yMOB KpeauTHOTO
noroBopy Ta ¥YJIBO mpoueHTiB 3a xopuctyBanus Kpexurom Ta xomiciit (okpim Cymu omHOpa3zoBoi kowmicii), nepenbadenux Kpemuraum
JIOTOBOPOM, y po3Mipi OGOB’SI3KOBOTO IUIATEXy KOXKHOTO MICAI y HOPSAKY, mepexdadeHoMy ['padikoM ImiaTexiB, OULIXOM BHECCHHS
TOTiBKOBHX KOIITIB uepe3 kacy banky abo nuisixom nepepaxyBaHHsl 0€3roTiBKOBHX KOIITIB Ha BU3HaYeHUH y KpeauTHOMY TOTOBOPI paxyHOK
Juis BHeceHHs: OOO0B’I3KOBHUX TUIATEXKIB HE Mi3HIIIE 1aTH Takoro O00B’ I3KOBOTO TUIATEKY.

V pasi, axmo gara OO0B’SI3KOBOrO IUIATE)KY BUMANAE€ HA BUXITHHN a00 CBATKOBHH JeHb, AHEM cruiaTd OO0O0B’S3KOBOTO ILIATEXKY
BU3HAYAETHCS HACTYMHUHM OnepauiiHuid 1eHb 32 TAKUM BUXiTHUM a00 CBATKOBHM JHEM.

6.11.5. HapaxyBaHHS npOLICHTIB 3A1HICHIOETHCS KOKHOTO Mics1s: B ocTaHHiH Onepariitauii 1eHs micars Ta y naty O00B'I3K0BOTO
1aTexxy. Y pasi IOBHOTO JOCTPOKOBOTO MOTAMIeHHs 3a00proBaHocTi 3a Kpenntom HapaxyBaHHS HPOILEHTIB 3iHCHIOETHCS y JaTy MIOBHOTO
JIOCTPOKOBOTO MOTameHHs 3aboproBaHocTi 3a KpeantHum gnorosopom. IIpum po3paxyHKy NpOIEHTIB 3a KOpPHCTyBaHHA Kpemutom
BHUKOPUCTOBYETHCSI METOA «(PaKT/(pakT», IPH SKOMY 10 PO3paXyHKY MpUiiMaeThesl (haKTHYHA KUIBKICTh JHIB Y MicAIl Ta poli Ta (akTHIHA
3aboproanicTh nepe bankowm. IIpu po3paxyHKy NpOLEHTIB BpaxoBYyeThes nepiuunii Onepauiiinuii neHs, B skomy Kpeaut 6ymno oTpumaHo B
MeKax OIepaIiiifHoro yacy, abo HacTymHuit 3a HuM Omnepaltiitnuii 1eHp, skimo Kpeaur Oyno oTpuMaHo mo3a MeaMu OTepaliiHoro yacy, Ta
HE BPaxOBY€EThCSl OCTAHHII KaneHIapHuil JeHb KopuctyBaHHs Kpeaurom. YV Bumaaky, konu JieHb HagaHHs Kpenuty 30iraeTbest 3 1HeM Horo
MOBHOTO MOTAIIeHHs, ieit KpeauT mpu HapaxyBaHHI IPOIEHTIB BPaXOBYEThCS K KpeauT CTpoKOM Ha OZWH JCHb.

6.11.6. HapaxysanHus xowmicii 3a obciyroByBanHs Kpeauty (momicsiaHoi koMicii 3a obciyroByBanHs Kpeauty) 3iiiCHIOETBCS
[IOMICSYHO, BUXOJISYH 3 PO3Mipy Mo4aTKoBoi cymu 3aboproBanHocti mepen bankom 3a KpeautHum moroopom, y maTy OOGOB'S3KOBOTO
IUTaTeXKy Ta/abo y IaTy MOBHOTO JOCTPOKOBOTO TIOTAIIEHHS yCiel 3a00proBaHocTi 3a KpequTHIM JOrOBOPOM.

6.11.7. KiieHT Mae mpaBo JOCTPOKOBO Toraniati 3a00proBaticTs 3a KpenTHUM J0rOBOPOM y HACTYITHOMY HOPSIKY:

- 3apaxyBaHHs KOILTIB JUIs JOCTPOKOBOTO MOBEPHEHHS YacTHHU KpeanTy MoxxiuBe y Oyab-sKy naty ctpoky aii KpeautHoro

JIOTOBOpPY IIUIIXOM IONIOBHEHHS pPaxyHKy, 3a3HadeHoro y KpeamTHoMy noroBopi, y Oymp-sikuii cmoci6. Ilpu npomy
cnucaHHs BaHKOM cymm KOMITIB AJs 3AiHCHEHHS 9YacTKOBOTO JOCTPOKOBOTO BHKOHAaHHS 3000B’s3aHb 3a KpemuTHHM
JIOTOBOPOM 3IIHCHIOETHCS Y HAHOMMKYY TiCIIsI HAIXOKSHHS KOIITIB IaTy IoTrameHHs, nependadeny ['padikom miarexis.
V pa3si peamizanii KiiearoMm npaBa Ha noctpokoBe noBepHeHHST KpeanTy bankoM 3/1iHCHIOEThCS KOPUTYBaHHS 3000B'13aHb
KiienTa 3a KpeautHuM 10r0BOpOM IIISIXOM 3MEHIIEHHS CyMU KpenuTy, Hale:KHOT 10 CIUIATH, HACTYITHAM YHHOM:

- 3a KpeAUTHUMH JJoroBopamu, ykiageHuMu o 08.07.2019, — BianosinHe kopuryBaHHs cymu OG0B’ SI3KOBOTO IIIATEXY 32
I'padixom miatexiB y Oik 3MeHnIeHHs O0OB’I3KOBOTO IUIATEXY;

- 332 KpeIUTHUMH JOoroBopamH, yknaaennmu micist 08.07.2019, — 3MeHIIeHHs CTPOKY KpeUTyBaHHSI.

VYV BuUmasKy YacTKOBOTO JOCTPOKOBOTO mMoBepHeHHs 4acThHH Kpeauty KiieHT He 3BUIBHSETBCS BiJ 3000B’sI3aHHS
3[IMCHIOBATH y TIOATIBIIOMY IOMICSYHY cIUTaTy HacTymHHX OOO0B'I3KOBHX IITATEXKIB Y HOBHOMY 00Cs31 Ta Yy CTPOKH 3T1THO
3 I'padixom mmarexiB. OHOBIeHMI 'padik MIaTexiB BHACTIJOK YaCTKOBOTO JOCTPOKOBOTO BHKOHAHHS 3000B’S3aHb 3a
Kpenutaum norosopom KitieHT Moske oTpumaty, 3BepHyBIIHCH 10 banky. IIpu nbomy Bank ta KiieHT moromkyroTscs 3
THM, 110 TaKi 3MiHH He OyayTh BUMarata oopMIeHHS OyIb-sIKIX JOZATKOBHUX yrox Mix CTopoHamy,;

- JIOCTPOKOBE IIOBHE TOrameHHs 3a0oproBaHocTi 3a KpenuTHUM moroBopoM MoxuBe y Oynb-sKy IaTy CTPOKY il
KpeauTHoro 10roBopy HUISIXOM HMOIMOBHEHHS PaxyHKy, 3a3HadeHoro y KpenutHomy morosopi, y Oyab-skuii crioci6. [lpu
[IbOMY CITCaHHs] BaHKOM CyMH KOIITIB JUTsl 31iiiCHEHHS TOBHOT'O TOCTPOKOBOTO MOTalieHHs 3aboproBanocTi 3a Kpenuraum
JIOTOBOPOM 3/iHCHIOEThCS B JICHb HAIXO/KEHHS KOMTIB (y BHUIAAKY HAJXO/PKCHHS KOIITIB y BHXIJHHH, CBITKOBHI a0bo
IHIMMX HepoOOUMH NeHb — Ha HacTynHui OrnepaniifHuil TeHb 3a TAaKMM BUXITHHM a00 CBSITKOBUM JTHEM) Y pO3Mipi HOBHOL
cyMmu 3aboproBaHocTi 3a KpequTHHM JOroBOpOM, SIKa B TOMY YHCII BKIFOYaE B cebe CyMy MIOMiCSYHOT KOMICIT 3a Bech
PO3paxyHKOBHUI Iepio]] Ta CyMy HapaxOBaHHUX IPOIEHTIB [0 JAaTH MTOBHOTO JOCTPOKOBOTO MOTAIIEHHS 3a00proBaHOCTI
BKmouHO. [IpaBo KiieHTa Ha 1OCTpOKOBe MOBHE BHKOHAHHSA 3000B’s3aHb 3a KpeanToMm BHHMKAEe 3a yMOBH, LIO YycCi
HapaxoBaHi baHKOM MpOLEHTH Ta KOMIcii 3a 4ac ()aKTUYHOTrO KOPUCTYBAHHS KPEAUTHUMH KOLITAMH BiIMOBIIHO 10 YMOB
KpenutHoro noroBopy i yci inmi muaresxi (meHst, mrpadu, KoMicii ToIo), 1o NOBUHHI OyTH CIUlaueHi Ha BiJIOBIHY ATy
JIOCTPOKOBOTO BUKOHaHHS, OyayTh crutaueHi KilieHTOM B 1aTy TaKOTo MOTallIeHHs.
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6.11.8. 3aboprosanicts 3a Kpenutaum norosopoM (y ToMmy umcini 3aboproBaHicTs 3a KpeanTom, HpoLEHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMHM IUIaTeXaMu) TMoBMHHA OyTH morameHa KiieHToM y moBHOMY 00cCs3i He Mi3HilIe KiHIEBOI JaTH BHKOHAHHS
3000B’s13aHb, BU3HaueHoi y KpennTHoMy 10roBopi.

6.11.9. VY pasi nopyuieHHs TepMiHy noramieHHs: O00B’13K0BOTO IJIATEXY, B TOMY YHCIII HOTO YaCTHHH, BcTaHOBIIEHOTO ['padixom
miarexis, Takuii OOOB’sI3KOBHiT Marix (a00 HOro 4YacTHHA) BBAXKAETHCSA MPOCTPOUCHHM IMOYMHAIOYH 3 HACTYIIHOTO JHS 3@ JHEM
BCTaHOBJICHOTO TepMiHy roramreHHs1 OG0B’ I3K0BOTO IIaTexy 3a KpenqurHuM norosopom 3rigHo 3 I'padikom muraTexis i 1o THS MOTAIICHHS
pocTpodeHoi 3aboproBanocTi. baHk Mae mpaBo HapaxoByBaTH IITpadHi CaHKIIIT 3a MOPYIISHHS CTPOKIB roranieHHs: O00B’I3KOBUX IUIATEKIB
y po3Mmipi, siki nependadeni ymosamu KpeanTHoro 1orosopy.

6.11.10. VY Bumagky mnopymeHHs KIlieHTOM BCTaHOBJIEHHMX TEpPMIHIB/CTPOKIB ToramieHHs 3a0oproBaHocti 3a KpeanTHuM
noroBopoM baHK Mae mpaBo HapaxOBYBaTH HPOLIEHTH HA CyMy MPOCTpo4eHoi 3aboproBaHocTi 3a KpeanToM 3a cTaBKO0, BUSHAYECHOKO UL
MpocTpoueHoi 3aboproBaHocTi 3a Kpeautom (skmo me mependadeHo KpeauTHuM DOroBOpoM), 3 JaTH BUHUKHEHHS A0 AATH IOBHOTO
MOTAIIeHHS MPOCTpoUeHOi 3a0oproBanocti 3a Kpenuraum norosopomM. Cyma HapaxoBaHHX HPOLIEHTIB Ha CyMy IPOCTPOYEHOT 3a00proBaHOCTI
3a Kpenurom crutauyeTbes JOAATKOBO 10 CyMH HacTYHHOTO OOOB’SI3KOBOTO IUTaTexXKy. I padik miaTexis 3 ypaxyBaHHSIM CyMU HapaxOBaHHUX
MIPOLICHTIB Ha CyMy IIpOCTpodeHoi 3aboproBaHocTi 3a Kpenuraum norosopom KitieHT Moske oTpumatH, 3BepHYBIINCH 10 bauky. [1pu risomy
Bank Ta KiieHT moroukyroThest 3 TUM, IO Taki 3MiHHM He OyayTh BUMarati oopMiIeHHs OyIb-IKUX T0JaTKOBUX yroa Mik CTOpOHaMH.

6.11.11.  OpienToBHA peanbHa piyHA MPOLEHTHA CTAaBKa Ta OPI€EHTOBHA 3arajbHa BapTicTh Kpeauty mis KiienTta BusHagaeTscs B
I'padiky muaTexis, sSIKHi € HEBL €MHOIO YacTHHOIO KpeanTHOTO OTOBOPY HA JaTy HOro yKiIagaHHS.

6.11.12.  bank Ma€ MpaBO BUMAaraTH JOCTPOKOBO ITOTACUTH BCIO 3a00proBaHicTh 3a KpeTuTHIM I0r0BOPOM Y BUTIAAKY HOPYIICHHS
Kiientom crpoky moramieHHs OOOB’SI3KOBOro IUIaTexy Ta/abo ioro 4acTuHu Oinblie HiK Ha OJWH KaJCHAAPHHUH MiCslb HUIIXOM
noBizomieHHst Kiiedra mpo me nuisxom BianpaBku SMS-nosimomiienHst Ha OcHOBHHET HOMep TenedoHy Ta/abo iHIIUM crocoboM 3
JOTpUMaHHAM BUMOT 11. 2.7.4 Y JIBO, B TOMy 4ncii B cynoBomy nopsaaxy. [Ipu nsomy KiieHT 30008’ s13aHu# B cTpok He mizHime 30 (TpuALsTH)
KaJICHJAPHUX [HIB 3 MOMEHTY OTPHMAaHHS BiIIOBIIHOTO IOBITOMIIEHHS bBaHKy NIpo IOCTPOKOBE INMPUNMHEHHS IOJAIBIIOr0 HaJaHHSI
KPEIUTHUX KOIITIB Ta 3aKpUTTs KpeauTHOrO JIIMITY MOracuTH y HOBHOMY 00CsI31 3a00proBaHicTh 3a KpeanTHUM 10r0OBOpOM.

PO3A1J1 7. YMOBH HAJJAHHS INOCJIYT Y CUCTEMI FREEBANK

7.1. Ywmosu nporo YJIBO Ta, 30kpeMa, IbOT0 PO3IiTy perjiaMeHTYIOTh B3aeMoBiTHocuHH Mixk Kitientom Ta bankom npu ykmaganHi
YrO/ii PO Mi/IKITIOYEHHS Ta HOPSIOK BUKOpHCTaHHS CHCTEeMH.

7.2. BignosigHo 10 ymoB mporo YIBO Bauk namae Kiienty nocnyru, nepeabadeni YIBO (moxnuBoctsamu Cuctemn), a KitieHt
nopyuae banky 3milicHIOBaTH omepauii 3 mepepaxyBaHHs KOIITiB 3 #Woro PaxyHkiB, Bigkputux y baHKy, Ha iHIII MOTOYHI, Y TOMY YHCIHI
BkianHi paxysku, Bimkputi KiienTom abo iHmmmu ocobamm y mboMy Banky Ta/abo B iHmMX OaHKaxX, OUIIXOM HamaHHsA 1o baHky
EnekTpoHHHX JOKYMEHTIB, OTpUMYBaTH iH(popMaiiiHi mani 3a PaxyHkamu 3a momomoror Cucremu FreeBank 3a mmary BimmosimHo 10
Tapuois banky.

7.3. Hapanns nocryny Kiienty no Cucremu (IiIKIIOUEHHS ) 30IHCHIOETECS 32 yMOBH NpuiHATTS Kitientom [Ty6mivnoi mpomo3uniii
banky Ha ykmamanas Y/IBO muisxoMm migmucaHHS JOTOBOPY OaHKIBCHKOTO PaxyHKY Ta HaJaHHS JOAATKOBHX IOCIYT Ta/abo Oyab-sKOTO
IHIIOTO JTOKYMEHTa 3a BCTaHOBJIEHOI0 bankoMm Qopmoro, Ha mifcraBi sSKoro 3hilicHIOeThes npuenHanHs Kmienta no Y/BO, ycminmmmoi
inenTudikanii ta Bepudikarmii Kiienrta Ta/abo 3sepaenns Kiienra no Konrakr-nientpy (3a HeodxinHocti). s noctymy KimienTa no Cucremu
Bank Hanpasisie Ha OcHOBHUI HOMep Tenedony/ iHmMA HOMep Tenedony, 3a3HayeHnii KimienTom B 3asBi npo migkmodeHHs 10 Cuctemy,
MIEpBUHHNH Mapoib i Bxoay y CucreMy. ABTOpH3AIIfHAM MapaMeTpoM (JIOTIH) U HEPBHHHOTO TOCTYIY 10 CHCTEMH BUKOPHCTOBYETHCS
OcHoBHHII HOMep TenedoHy abo iHmuit HoMep TenedoHy, Bkaszanuii Kiientom y 3asBi npo mimkiroueHHs a0 CuctemMu. Y pasi 3MiHH
OCHOBHOTO HOMEpA JIOTiH Ui AocTymy A0 CucteMu MOxe OyTH 3MiHeHUiA 3a iHiniaTuBoro Kiienta 3riguo 3 m. 15.3.10.6 YIBO.

7.4. Jlna 3pificHenHs onepauii y Cuctemi KiieHT, BUKOPHCTOBYIOUM BJacHE TeXHIUHE 00JagHaHHS (MIEPCOHANBHHUI KOMII IOTEp,
migximroyeHnit 1o Mepexki [HTepHer, Ta/abo MOOLTBHHUI MPUCTPiii, HA SAKHUI 3aBaHTa)KeHO MOOiLTBHHUI momaTok FreeBank), 3axomuts Ha
odimiitauii caiit banky 3a agpecoro: Www.creditdnepr.com.ua, BBOAUTH JIOTIH Ta MEpBHUHHUIN Mapoiib 1uist Bxoay y Cucremy. [Ipu nepuiomy
Bxozi y CucremMy 3 BUKOPHCTaHHSIM TEPCOHAIBHOTO KoMIT'IoTepa KilieHTy HeoOXiIHO 3MIHUTH NEpBHHHUI mapouts. Ilicas mpoxomkeHHs
yeminraoi ABropm3anii KimieHT Moxe 3iiicHIoBaTH yci onepanii y Cucremi, mo Bu3HaveHi 1. 7.5 poro Y 1BO, y ToMy 9uchi 3a JOOMOTOI0
MobinbpHOTO noxaTtka FreeBank, 3aBanraxenoro KitieHTOM Ha BlacHUi MOOLTBHAN IPUCTPIi.

7.5. Tlepenik mocnyr, mo HagaThes y Mexxax Cucremu FreeBank:

- OTPUMAaHHS BHIMCKH 3 iH(QOpMAIli€lo PO pyX IPOIIOBUX KOIITIB 32 PAXYHKOM;

- Teperjsj 3IMILIKIB KOIITIB 32 BIACHUMHU paxyHKaMH, BiIKpUTUMH y baHky;

- HagaHHs iH$OpMaii PO CTaH KaPTKOBOTO PaXyHKY;

- Iepeka3 KOIITiB Mi)K BIIACHUMH PaxXyHKaMH;

- Iepeka3 KOIITiB 3 BIIACHHUX PaxyHKiB Ha paxyHkH iHIuX KiieHrtiB banky;

- Iepeka3 KOIITIB 3 BIIACHUX PaxXyHKiB Ha paXyHKH KJII€HTIB B iHII OaHKH;

- Iepeka3 KOIITiB 3 BIIACHUX PaxyHKiB Ha BIIACHI paxyHKH B iHIII OaHKH;

- Tepekas 3 BIACHOTO PAaXyHKY Ha OIIaTy KOMYHAJIBHUX MOCIYT Ta iHIIe (Ha KOPUCTh MiIPHUEMCTB, 3 SIKUMH YKJIaZ€HHH JIOTOBIp
Ha MIPUHOM TIJIATEKIB);

- TOIOBHEHHS MOOIMBHUX TeNe(OHIB Y OHIaHH-PEXUMI;

- TOTalleHHs KPEAHUTiB;

- pO3MIIICHHS HOBHX JICTIO3HTIB;

- OTpUMaHHs IOTOYHOI iH(opMaIIii 32 ICHYIOUMMH JISIO3UTHUMHU JOTOBOPaMHU;

- TONOBHEHHS JICTIO3UTHHX BKJIAJIB;

- BCTaHOBIICHHS/BiJMiHA O3HAKH MPOJOBKEHHS JICTIO3UTHIX BKIIAJIIB;

- OJOKyBaHHs/pO30JOKYBaHHS KapTOK;

- yOpaBIiHHSI JiMiTaMH Ha KapTKax;

- 3MmiHa/BHOIp OCHOBHOI'O paxyHKY, 10 Oyzae noctynHuii KimieHTy A71st BAKOPUCTaHHS 3a TOTIOMOTOI0 IUIATIKHOT KapTKH;

- MiAKTIOYEHHs, BiIKIIOUEeHHs, 3MiHa HoMepa Tenedony mocayru GSM-banking;

- 0o0MiH OOHYCIB y Mexax IitounX y banky mporpam JIosIbHOCTI;

- Meperysj yCix CBOiX BUKOHAHHX OMepalliii;

- 3MiHa mapoust i Bxoxny B Cucremy FreeBank;

- BigkmoveHns/BkmodeHHs CVC2/CVV2 Koy 3 MOXKIHBICTIO BHOOPY CTPOKY TaKOTO BiAKIIIOUESHHS;
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- o0MiH iHpopMaIiHHIMI MOBiKOMIIEHHAMH 3 Bankom;
- omepauis KymiBii/Ipoaaxy 0e3roTiBKoBoi iHO3eMHOT BaIIOTH;
- Ta iHII HOCIYTH, SIKi HAA0ThCsl 200 MOXKYTh HafaBaTucs KiieHtaM banky BinnosinHo no ymos YJIBO.
7.6. Tlepemik mocnyr, 0 MOXYTh HagaBatich Kiientam y mexxax Cucremu FreeBank mpu BigBigyBaHHI crieniaTbHOTO iHTEpHET-
pecypey banky ta y MoGineHOMY moaatky FreeBank, moske BigpisHATHCE.
7.7. Apropwusaris KiieHTa 31iiCHIOETBCS IPU KOXKHOMY BX01 y CHCTeMy.
7.8. Ilpu 3niticrenni KiienroM omepamiii y Cucremi koxkHa (iHaHCOBa olepallis HOBHHHA OyTH migTBepmkeHa OIHOpa3oOBUM
QG poBUM maposeM, OKpiM omepalii, oo 31iiicHIo0ThCs Mixk BiacHUME Paxynkamu KiieHra, a came:
- Iepekas KOLITiB MiXK BJIaCHHUMH paxXyHKaMH/KapTKaMH, Y TOMY YHCJi Hepeka3 KOIITiB 3 BIacHOro PaxyHky (MOTOYHOro) Ha
BiacHui PaxyHOK (I€MO3HUTHUIA);
- ONIOKyBaHHS KapTKH.
7.9. Jlimitu Ha 3aiiiCHEHHs OIepalliii, 10 HafalThes y Mexxax Cucremu:

Jennuii aimit JlimiT Ha 1 Jennnii ir
Tun naarexy/ nepexasy . . . .
eKBiBaJIeHT y rpuBHi omepauniio, rpH omepaumii, mr.
Ilepexasu Mix BIaCHUMH paxyHKaMu be3 nimity be3 nimity bes mimity
Tlepexasu KOIITIB 3 BIACHUX PaXyHKiB Ha
peKasy } BIACHIX paxy 75 000 75000 20
paxyHKH iHIIMX KiIieHTiB baHky
Tlepexasn KOIITIB 3 BIACHUX PaXxyHKIiB Ha
P OIIWIB 3 MACEHX Paxy 75000 75000 10
paxyHKH KJI€HTIB B iHIII OaHKK
Tlepekasu 3 BIACHOTO paxyHKY Ha OILIaTy
KOMYHAJIbHUX MOCIYT (Ha KOPUCTH MiAIPUEMCTB, 75000 75000 20
3 IKUMH YKJIQJACHHUH JOTOBIp Ha IPUITOM
TIJTATEXKIB)
KymiBns Ta mpomax 6e3roTiBKOBOT iHO3€MHOT 3a pileHHsIM 3a pileHHsIM 3a pileHHsIM
BaJIOTH banxy banxy Bbanxy

7.10. Iops oK 06CaTyroByBaHHS:
7.10.1. 3a ymoBamu 1poro YJIBO bank Hamae Kiienty moctyn mo Cucremu Ta 3abesmneuye i moganblie oOCIyroByBaHHS Ta
¢byukuionysanus. Bxix 1o Cucremu FreeBank KiientoM Moske 3/iliCHIOBAaTHCS:
- [UISIXOM BiIBITyBaHHs CIEHialbHOTO iHTepHET-pecypcy banky, mo 3abe3meuye goctym no CucreMu Ta 3HAXOAUTHCA Ha
oimiitnomy caiiti www.creditdnepr.com.ua,
- [UIAXOM 3aBaHTakeHHs1 KitieHTOM creriansHoro MobinsHoro nofarka FreeBank Ha BiacHuii MOOITBHU TPHUCTPIi.

7.10.2. OO00B’A3KOBOI0 YMOBOIO Ul HagaHHS Hociyrd BignoBigHo no YJIBO € nasBHicth y KiienTa motounoro PaxyHky,
BIZIKPUTOTO Yy HAalliOHAJIBHIH BaJIOTI, Ta JIFOYOT0 HOMEpa YKPAlHCHKOTO oreparopa MoOiTEHOTO 3B’ 13Ky (+380X XXX XXXXX).
7.10.3. V pasi HasiBHOCTI y KitienTa nexinbkox PaxyHkiB, migkmodernx 1o CHCTeMH, OIMH 3 HHX, a caMe: TOH, 10 OyB MepinM

nigkmodeHuit 1o CUCTeMH 1 BIIKPUTHH y HaliOHaNbHIH BamoTi, a00 oOpanuii KirieHTOM caMOCTiiHO, BBOXKA€THCSI OCHOBHUM PaxyHKoM y
Mexax Cucremu.

7.10.4. V pasi 3akputTs a00 MPUITUHEHHS Aii 0CHOBHOTO PaxyHKy, 32 YMOB HassBHOCTI 1HIIIMX aKTHBHUX PAaXyHKIB, MiAKIIOYEHIX
1o CHucTeMH, OCHOBHUM BBaXKAa€ThCS aKTHBHUI paxyHOK, IO OyB mifkmoveHnid 10 CHUCTeMH HACTYITHHM 32 OCHOBHUM, abo TOM, mo OyB
oOpanuit KirieHTOM caMOCTiiHO.

7.10.5. 3 Meroro mepepaxyBaHHs KomnTiB 3a momomoroio Cucremu FreeBank Kiient odopmiioe Ta Hampasmsie 10 Bauky
EnexTpoHHMI TOKYMEHT, 110 MICTHTh HACTYITHI 000B’I3KOBI PEKBI3UTH:

- [ara i Homep;

- HasBa, ineHTndikamiinmii kox (HoMep) IiIaTHUKA Ta HOMep HOTO PaxyHKY;

- Ha3Ba Ta kox1 0aHKy IUIaTHHKA;

- Hasga, inerTndikaniitauii ko1 (HOMep) oAepKyBada Ta HOMEp HOro paxyHKY;

- HasBa Ta xox 6aHKy ozepKyBada;

- Cyma mu¢pamuy;

- IIpuzHaueHHs maTexy;

- EnexTpoHHwMii miamuc;

- I pexBi3uTH, WO 1iJ Yac GpopMyBaHHs EneKTpoHHOrO TOKyMeHTa pO3MILYIOThCS Y 1O «/I0TIOMIXHI PEKBI3HTH».

Bumorn 1p0ro myHKTY He IMOIIMPIOIOTHCS Ha BHHAIKM ykiamaHHs MK Kiienrom ta Bankom JloroBopiB OaHKIBCHKHMX BKJIQJIIB

(meno3urtiB) 3a momomoror Cucremu FreeBank, BiamoBianHo 10 skux EJEKTPOHHWE JOKYMEHT MpPO PO3MIIIEHHS KOIITIB HAa BKJIAJHOMY
(1eno3uTHOMY) PaxyHKy MOBHHEH MiCTHTHU PEKBI3UTH, 3a3HaueHi y 1. 7.12.3 V]IBO.

7.10.6. EnexTpoHHMIA TOKYMEHT BBa)Xa€ThCsA TakuM, mIo nepenanuid KiieHToMm, Ta mpuidHATHH BaHKOM 1O BHKOHaHHS, SKIIO
Kmienr mms noctynmy no Cucremu BBIB IpaBHIIbHE 3HadeHHs 3aco0y imeHTHdikamii, BBiB yci mapameTpw, mo 3anuTyoThcs CHcTeMoro,
MiATBEPIVB el po3paxyHKOBUil okymMeHT Enexrporrnm miamucom (EIT).

7.10.7. CTOpOHH BH3HAIOTH, O yci EnexTponHi noxymenTy, niareepukeni EII, e Takumu, mo miareepmxeHi Kimienrom ocobucro.
Bank 3000B’s13yeThCs pUitMaTh 10 BUKOHAHHS JOKyMeHTH, miarBeppkeri EIl. Enexkrponni noxymenth, He miarsepmxeni EIT Knienra, He
MalOTh IOPHIUYIHOI CHITH, BaHKOM He pO3riIsiaoThes i He BUKOHYIOThCS. 3a3HaueHe TaKoXkK CTOCYEThes i 3asB KutieHTiB, 30kpeMa 3asiB 1Ipo
HOBEPHEHHS [IEMO3UTHOrO BKJIagy abo HOro 4acTWHM, 3asB NPO BHAAYy MDKHapOJHUX JAeOSTOBHMX IUIATDKHHMX KapTOK TOLIO, LIO
HPHUPIBHIOIOTHCS 0 3as1B, O/IAaHMX Y MUCHMOBIH HanepoBii (opMi BiAMOBIAHO A0 YHHHOTO 3aKOHOJABCTBA Y KpaiHH, HOPMaTUBHO-NIPABOBHX
akTiB HarionansHoro 6aHKy Ykpainu.

7.10.8. IIpuitasaTTs nopyvens Kirienta Ha 3ailicHeHHs onepanii 3xiiicHIOeThCst bankoM npoTsirom nmortoynoro OnepaniifHoro acy
Cucremn.
7.10.9. Bank Bukonye nopydenns KuieHra, mio mictuthes y EneKTpoHHOMY pO3paxyHKOBOMY IOKYMEHTI, IO HaIiHIIOB IO

banky/ npuiinstuii bankoMm mpoTsirom omepauiiiHoro udacy bauky, y neHp Horo Hagxo/pkeHHs 10 banky. YV pasi HaaxoKeHHs
po3paxyHkoBoro gokymeHnrta Kiienrta 1o Banky micist 3akiHueHHs onepaiiiiHoro yacy, bank BukoHye nopy4enss Kiienra, mo MicTUTBCS y
IbOMY PO3PaxyHKOBOMY JOKYMEHTI, HE Mi3HillIe HaCTYITHOr0 poOoYoro JHs.
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7.10.10. VY pa3i HeBipHOTO 3a3HA4YEHHs PEKBI3UTIB ab0 BigcyTHOCTI HeoOXxigHoi iHQopMmarii a1 3apaxyBaHHS KOIUTIB Yy
EnekTpoHHOMY PO3paxyHKOBOMY JIOKYMEHTI OaHK OTpHMyBada MOXKE MMOBEPHYTH Hepeka3 MpoTiaroMm 4 (YOTHPbOX) poOouMx IHIB (B sKi
BPaxXOBYETHCS 1 I€Hb HAIXOMKEHHS J10 0aHKYy OTpuMyBaua EJEeKTpOHHOTrO po3paxyHKOBOTO JOKYMEHTa), TAKMM YHHOM, KitieHT camocTiitHO
MOBUHEH TNEPEBIPATH MPOTATOM 3a3HAYCHOTO Iepioay, 4u He Oyno 3 Ooky banky moBepHeHb IIaTexy abo moBigomieHb Bix banky mpo
YTOYHEHHS PEKBI3UTIB.

7.10.11.  PospaxyHxoBi oneparii uepe3 Cucremy 3aiHcHIOIOTECS BaHKOM y Mekax 3auIIKy TpoIIoBuX KomITiB Ha Paxynky Kitienta
Ta BiJITOBIJIHO O BUMOT YMHHOTO 3aKOHOABCTBA YKpaiHM.

7.10.12. Ha mintBepmkenHs mnpoBeneHHs Kiientom omepamii uepe3 Cucremy bBaHkoM oQopMioroTecs KBUTAHIIL, IIO
noctaBistioTeest Kimienty 3aco6amu Cucremu. IlpuitaarTam miei [TyGmivnoi nponosnmii KiieHT HOTOIDKYeThCS, 0 3a3HauyeHa KBUTAHIILST
BBa)XA€ThCsA A0ocTaBieHOI0 KitieHTy 3 IHA po3MilieHHs 11 B «ApXiBi onepartiit», 10 sikoro KiieHT Mae qoctym micist mpoBeieHHs ABTOpH3aLil
Ta ABTeHTHdiKawil y CHucTeMmi.

7.10.13.  TIpo HeBuKoHaHHS ENeKTPOHHOTO pO3paxyHKOBOro JOKyMeHTa bank moBimomisie KitieHTa He mi3HilIe HACTYIHHUX JBOX
poOoYMX HIB i3 3a3HAYEHHAM IPHUYUHM TAKOTO HEBUKOHAHHS [UIIXOM €IEKTPOHHOTO NOBiToMIIeHHS y CucteMmi.

7.10.14.  KiieHT Mae mpaBo BUKOHYBAaTH PO3PAXyHKH 3BHYAHHUM CIHOCOOOM 3 MOAAHHSIM JOKYMEHTIB Ha HalepoBHX HOCIX. Y
BHUMaKy BUxoay 3 jany Cucremu FreeBank pospaxynku Kiienta 30iiCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15.  Kii€HT mMOTOKY€EThCS, IO O3HAHOMUBCS 3 pekoMeHIalissMu banky oo 3a6e3mnedeHHs Oe3neku npu podoti 3 CucremMoro
FreeBank, ckopucraBimmcy mnocuiaaHHsIM «besneka», mo posramoBaHe Ha crapToBiii cropinmi Cucremu FreeBank, simkputoi 3
MEPCOHAIIBHOTO KOMII F0Tepa.

7.11. Iopsinok po3paxyHkiB

7.11.1. 3a nagani bankom mocnyru 3 o6ciyroByBanns y Cucremi KiienT crmauye banky miarty 3a o06ciyroByBaHHS y po3Mipax
3riIH0 3 YMHHMMH Ha MOMEHT HaJaHHs Takux nociyr Tapudamm banky. Kmient mopyuae banky 3milicHIOBaTH IOTOBIpHE CIIMCAHHS 3
PaxynkiB Kiienra ruiatu 3a o6cmyroByBanss y Cucremi Binnosinso no Tapudis banky.

7.11.2. 'V Bumanky BiACYTHOCTI KOIUTiB Ha OCHOBHOMY paxyHKy Kii€eHTa, III0 YHEMOXXJIMBIIIOE CIHCAHHS KOIUTIB JUIS CIUIATH
Banky BHHAaropoIu BifITOBiIHO 0 BUMOT 110T0 JloroBopy mpotarom 6inbnr Hik 10 (zecsite) pobounx aHiB, baHk Mae mpaBo NMpH3YyMUHATH
obcyroByBanHs KitienTa 3a monomororo CucteMu 6e3 MOmnepeHbOro MOBIIOMIICHHS Ta 10 Ha X0 DKeHHs Bix KiieHTa KOMITiB, cyMa SKUX
Oyze AOCTaTHBOIO [UIs CcIuTaTH mociyr banky 3a uum Y IBO.

7.11.3. KiieHt Hece BiAMOBIAaJbHICTh 32 HECBOEYACHY CIUIAaTy mociyr banky 3a muMm YJIBO (y ToMy 4mcii mpu BiICyTHOCTI
KOIUTIB Ha paxyHKy KiieHTa, mpu HasgBHOCTI 60pry nepen bankoM) IIIIXOM CIIaTd MeHi Y po3Mipi moaBiitHo1 o6itikoBoi ctaBku HBY, mo
i€ Ha 1aTy BUHUKHEHHS 3a00proBaHOCTI, BiJ] CyMH HECBOEYACHOI OIIATH HaTaHUX BaHKOM MOCIYT 3a KOKEH JICHb IPOCTPOYCHHS.

7.12. Oco6uBocTi po3mimenHs Jeno3utiB 3 Bukopucranusam Cucremu FreeBank

7.12.1. KiientT Moxe 3filicHrOBaTH po3mimieHHs Jlemo3utiB 3 BukopucranHsM Cucremn FreeBank 3 ypaxyBauusM ii
MoxmBocTei. Jlo BimHocuH banky 1 KitieHTa, He BperyaboBaHHUX UM MiIPO3/IiIOM, 3aCTOCOBYIOThCS moioxkeHHs Y JIBO, 1o periaMeHTyoTh
po3minieHHs Jdemo3uris, 30kpema nosnoxkenns Pozniny 3 YIBO.

7.12.2. 3 YmoBamu 3anydeHns Jemo3uris Kiient Moske o3naitomuTrck y Cucremi FreeBank a6o wa Odiuiiinomy caiiri banky
(www.creditdnepr.com.ua). dns orpumaHHs Oinbmn getanbHOi iHpopmamii KiieHT Moxke 3BepHYTHCS 10 Oyab-KOTO HaiOIMKYOTO
BigaizeHHs baHky.

7.12.3. 3 meroro po3mimienns denmosuty Kiient 3a nomomoroto Cucremu FreeBank odopmioe ta Hampasise 10 banky B
eNeKTPOHHiM Gopmi 3asBy npo po3mimieHHst Jeno3uTy), nmpu GopMyBaHHI SIKOT 3a3HAYAIOTHCS KOHKPETHI MapameTpu oO0paHoro KiieHTom
Buay Jlemo3uTy, y TOMy YHCIi BajfoTa, cyma, CTpok, Bux Jlemo3uty (nemosuty). CTOPOHM BHU3HAIOTH, IO YCi 3asBU MPO PO3MIIICHHS
0aHKIBCHKOTO BKJIANy (JIETI03UTY)/3as1BH PO PO3MIllleHHsI OaHKIBCBKOTO BKJIaay (AEHNO3UTY) Ha BUMOTY, HianucaHi EnxekTpoHHUM mifmucoM
KuienTa, € Takimu, 1o miareepmkeri Kitiearom ocobucto.

7.12.4. Tlignucana Enexkrponnum miamucoMm Kiienta 3asBa mpo po3MillieHHS OaHKIBCHKOTO BKiamy (memno3uty)/3asiBa mpo
po3minieHHsT 0aHKIBCHKOTO BKJIany (IIEMO3UTY) HAa BUMOTY y pa3i NPUIHATTS MO3UTUBHOTO PIlICHHS MIOJ0 HamaHHS BaHKIBCHKOI mociayru
MiAMUACYETHCS (MOTOMKYEThCs ) BaHKOM 3 BUKOPHCTaHHSIM €IEKTPOHHOTO MiAMUCY YIIOBHOBaKEHOT 0coOn baHKy.

7.12.5. CropoHu, kepyrounch crarrero 207 L{uBinpHOTO KoMekcy YKpaiHH, TOMOBHIIHCE i MMOTOKYIOTECS 3 TUM, IO TiIIMHCaHI
BiamoBiHO 70 1. 7.12.4 3asBa po po3MilieHHsT OaHKIBCHKOTO BKJIAAY (IETO3HTY)/3as1Ba PO po3MilIeHHs! 0aHKIBCHKOTO BKIIAMy (AEMO3HTY)
Ha BIUMOTY Ta BYNHEHHSI IPABOYMHIB, 110 MOB’si3aHi i3 po3mitieHHsM Bknanis (nemosuris) Kiienris y Cucremi FreeBank, 3 BukopucraHaam
EnexTpoHHMX MiAMKCIB BBAXKAIOTHCS MiMHUCAHUMU BiqoBigqHO KitieHTOM Ta ynoBHOBaXKeHOI0 0c000r0 BaHKy, Take MOTro/KEHHS € BUIbHUM
BoJeBusiBIeHHIM CTOpiH, BiJIOBija€e X BHYTPIMIHIN BOJI Ta XOJAHMM YHHOM HeE MOPYIIYE X 3aKOHHUX IIPaB Ta iHTEPeCiB.

7.12.6. CTOpOHHU JOMOBHIIUCH 1 MOTOHKYIOTHCS 3 TUM, 10 3asBa PO PO3MIIICHHs OAHKIBCHKOTO BKJIAAY (IEMO3UTy)/3asBa mpo
po3MinIeHHs 0aHKIBCHKOTO BKJIAAY Ha BUMOTY (eno3uty) pazom 3 Y JIBO Ta 3asBoro-3roforo mpo npuenHands 1o Y ABO cknanaioTs e tuHuAit
IOKyMeHT — JloroBip 0aHKiBCBKOTO BKIamy B po3ymiHHi cT. 1058 L{usinesHoro Kogekcy Ykpainm.

7.12.7. [oroBip OaHKIBCBKOTO BKJIany (nemo3uty) (3asBa mpo pO3MIIIeHHS OaHKIBCHKOTO BKIAmy (memo3uty)/3asBa Mpo
po3MimieHHsT OaHKIiBCBKOTO BKJIQAy Ha BUMOTY (JEMO3WTY)), MiANHCAHWN 3 BUKOPHCTaHHSAM EJEKTPOHHUX MiINHUCIB, y TOPSIKY,
nepen0auyeHOMY y 3a3HAUEHHX BHINE ITYHKTaX, BBKAEThCSA TaKUM, IO YKJIAJCHUH 3 JOJEp)KaHHSIM MUCEMOBOI (GOpPMH, 1 HE MOXe OyTH
BU3HAHKUM HeJliiCHIM uepe3 Horo enekTpoHy Gopmy Ta/abo BiACYTHICTH BIacHOpy4HOTo mianucy Kiienra.

7.12.8. Kmient mignucanasMm JloroBopy OaHKiBChKOTO Bkiamy (meno3uty) (3asBU Mpo PO3MillleHHS OaHKIBCHKOTO BKIAIY
(memno3uty)/3as1BU PO PO3MIlEHHS 0aHKIBCHKOTO BKJIAly HAa BUMOTY (IeTo3uTy)) 3 BukopuctanusaM EIT miarepmkye Te, 1o BiH YCBIZOMIIIOE
pH3HKH, OB’ 13aHi i3 BuKopuctanHsaM EIT (30xpema, asie He BUKITIOYHO: PU3UKH €JIEKTPOHHOTO MaxpaicTBa TPETiX 0Ci0, pU3UKH OTPUMAHHS
0JIHOPa30BOrO IU(POBOTO Mapoisi TPETIME 0cOOaMH TOIIO), & TAKOXK MPHUIMae Ha cebe BCl TaKi PH3HWKH, HA SKi BiH MOXKE HapaXaTUCS Y
3B’sI3KY 13 BUKOpUCTaHHsIM HIM ETT.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH IPO PO3MINIEHHS OaHKIBCHKOTO BKJIAAy (AEMO3MTY)/3asiBU MPO PO3MIIIEHHS OaHKIBCHKOTO
BKJI/ly (JIEMO3MTY) Ha BHMOTY y MOpSAKY, nepenabadeHomy Buiie, KnieHt mopyuae banky cmucartu rpomiosi kot y cymi Bkmany, mo
PO3MIIYEThCS, 3 PaXyHKY/paxyHKiB, 1o (0yae/0ynyTs) Binkputuii/Binkputi Knienrty y bauky, Ta 3apaxyBatu ix Ha Bxiuaguuii (neno3utHuit)
paxyHok Kiienra.

7.12.10. [oroBip 0aHKiBCHKOTO BKJIaAy (EMO3UTY) HAOMPAE YHHHOCTI 3 MOMEHTY Horo mignucanHs CTOpoHaMH 3 BUKOPUCTaHHIM
EnexTpoHHNX MiINHCiB Ta 3apaxyBaHHS CyMH Bxiany, 3a3HadeHoi y 3asBi mpo po3MilleHHs OaHKIBCHKOTO BKIAmy (aemo3uty)/ 3asBi mpo
po3MileHHs GaHKIBCHKOTO BKJIay (JEMO3UTy) Ha BUMOTY, Ha BiaHuii (nemo3uTHuit) paxyHoK (naTa 3amydenns Jlenosury).

7.12.11. CropoHH AOMOBHINCBH, II0 y BHIAJKY, SKIIO 3asBa MpO PO3MIIIEHHS OaHKIBCRKOTO BKJIALy (Iemo3uTy)/3asiBa Ipo
po3MimeHHst 6GaHKIBCHKOTO BKJIAmy (IemosuTy) Ha BuMmory Bin Kitienta Oyma oTpmmana bankom micis OmepariiiHoro gacy abo He B
Omnepamiitanii (poboumit) neHs, Bxmax Oyne BBaxkaTHCh po3mimieHnM y nepmmit Omnepaniitauii (po6ounii) nens banky micias oTpuMaHHS
3a3Ha4YeHOi 3asBU PO PO3MILICHHS BKJIALY (JCTIO3UTY).
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7.12.12. Hancunanusim y Cucremi FreeBank 3asiu mpo po3mimieHHst 6aHKIBCHKOTO BKJIALY (Iero3uTy)/3asBi NP0 PO3MIIICHHS
6aHKIBCHKOTO BKJIay (nerno3uty) Ha Bumory KitieHT miarBepmkye, mo yci ymoBu Briany (nemo3uty) ifomy Bimomi i 3po3yMisi, miaATBEpIKyE
CBOIO 3rofy Ha oopMiIeHHS Bany (1emno3ury) Ha BU3SHAYCHUX YMOBAX.

7.12.13. HapaxyBaHHsI MPOLIEHTIB, MOBEepHEeHHsT BKiaay, MOAOBKEHHs CTPOKY 3aixydeHHs Bkmagy Ta iHm Aii, 110 CTOCYIOTBCS
(po3mimenHs) Bkinanis Ta He Oynin onucaHi y IbOMY PO3/ili, 3MIHCHIOETBCS Y IOPAAKY, 3a3HaueHOMY y posaini 3 Y/BO.

7.12.14. Kiient 3a BracHUM Oa)kaHHSIM MOXE PpO3JpYKyBaTH odopmiieHHH JloroBip OaHKIBCEKOTO BKJIamy (HEMO3HTY),
CKOpHCTaBIIKCh MOXKHBOCTAMH Crctemu FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIIMBOCTI) Ta/ab0 MOXe 3BEpHYTHCS 10 BimaineHHs baHky
JUTSL OTPUMAaHHS 0(hOPMIIEHOTO OPHUTiHATY KIII€HTCHKOTO MPUMipHHUKA J[oroBopy 0aHKIBCBKOTO BKIIANy (IEHNO3UTY) Y IPYKOBAaHOMY BUIJISII.

7.13. Craryc indopmanii

7.13.1. Croponu 3romHi BU3HAaBaTH AaHi 3a omepaiismu 3a PaxyHkom KiieHTa Ha elneKTpOHHHX HOCIAX iH(popMamii B SKOCTI
JIOKAa3iB JUIS BUPIIIEHHS CIIOPiB.

7.13.2.  Croponu aiiinuty 3roau i KitieHT 6e33amepedHo moroKy€eThest i3 TUM, 1110 HOro mpaBo JIMCTaHLiHOTO pO3MOPSHKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMoBax, 3a3HadeHuX y oMy Y JIBO, Ta 3acTocoByeThes 10 ycix 0e3 BUHATKY PaxynkiB Kiienra, mo
BiZKpHTi 200 OyIyTh BIIKpHTI y MaiiOyTHROMY y baHky.

7.14.0cob6auBocTi KymiBJIi/mpoaa:ky 6e3roTiBkoBoi iHo3eMHoi BaaioTu 3 BuKopucTanusam Cucremu FreeBank

7.14.1. Onmepamii 3 KymiBiai 0Oe3rOTiBKOBOI iHO3EMHOI BAIOTH 3IIHCHIOIOThCS 0€3 OOMEKEHHS 3a CyMOIO, SKIIO IHIIEC HE
BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHHW, y TOMY YHCIi HOPMAaTHBHO-TIPaBOBMMH akTamu HamioHamsHOro GaHKy VYKpalHH, a TaKoxX
BHYTpIlIHIMH TOKyMeHTaMd Banky 6e3 HasBHocTi y Kiienra mifcrap/3000B'si3aHp y iHO3eMHiN BaioTi. bank Moxke camocriiino, 6e3
JIOJATKOBOTO abo0 MoINepeAHboro mnopinoMieHHs KiieHTa, BCTAaHOBIIOBATH Ta 3MIHIOBAaTH OOMEXEHHS IOJO CyMH OIepauii 3 KyIiBii
0e3roTiBKOBOi iHO3eMHO1 BaIOTH 0€3 0OMEeXEHHs B KiJIbKOCTI TaKHX pasiB.

7.14.2. Onmnepatiii 3 npoaaxy 0e3roTiBKOBOT iHO3eMHOT BATIOTH 3/ HCHIOIOThCS Oe3 00MeKeHHs 3a po3mipoM onepaii. [Ipu npomy
Bank Mae mpaBo caMOCTII{HO BCTaHOBIIIOBATH Ta 3MIHIOBaTH OOMEXEHHS IIOJI0 CyMH oleparil 3 Ipoaaxy 0e3roTiBKOBOI iIHO3EMHOI BaIIOTH
6e3 momatkoBoro abo rmoneperHpOro moBinomieHHs KitieHTa Ta 6e3 00MeXeHHS B KiJIbKOCTI pa3iB TaKMX 3MiH.

7.14.3. Omepaii 3 KymiBii /Mpoaaxy O0E3roTiBKOBOI IHO3EMHOI BaIOTH 3/IMCHIOIOTBECSA 32 KypcaMy KYIIBIi Ta MPOJaxy, IO
nifote B banky Ha wac mpoBeseHHs onepalii. baHk mogeHHO Ha moyaTtky po0OOYOro JTHS BCTAQHOBIIOE HAKa30M (PO3MOPSIKEHHSIM) KypcH
KYIIBII Ta MPOJaXy iIHO3EMHHX BATIOT. baHK Ma€ mpaBo 3MiHIOBAaTH KypCH KyIIBIIi Ta MPOAaXy IHO3EMHHX BAIIOT MIPOTSTOM IHS BiIIOBIIHO
110 BAMOT HOpMATHBHO-TIpaBoBuX akTiB HBY i 3akoHonaBcTBa Ykpainu. Kypcu BamroT po3MilyroThes Ha caiiti: www.creditdnepr.com.ua.

7.14.4. 3 meroro 3miiCHEHHs omepamii 3 KymiBii/mpoaaxy 0e3roTiBkoBoi iHo3eMHOI BaimroTu KitieHT 3a momomororo Cucremu
FreeBank ogopmittoe ta Hanpasisie 10 barky JlucraHiiiine po3rnopsuKeHHs, SKe € 3as8B0t0 KiienTa mpo Kymisiiio abo mpojax 6e3roTiBKoBoi
iHo3emHOi BamrotH. [Ipu ¢opmyBanni JlucranniliHoro posmopsupkeHHs KilieHT 3a3Havae HACTYIHI mapaMeTpu oImepalii: cyma, BajroTa.
KiieHt minTBeppKye CBOIO 3rofy 3AIHCHUTH Olepalilo 3 KyIiBIi/Ipomaxy Oe3roTiBKOBOI iHO3eMHOI BAIOTH 3a KypcoM baHKy muisixom
nignucanHs JucraHniitHoro posnopspkeHHs EnexrporHuM migmucoMm. CTOpOHHM BU3HAIOTH, IO ENEKTpOHHMH JOKyMEHT, 3aBipeHHI
Enextponnum miamucom KitienTa, € Takum, 1o miarseppkennid Kimiearom ocobucto. KimieHT Moxe 3iiCHUTH BiIKIMKaHHS JIucTaHIiiHOTO
PO3TOPSIKEHHS Ha KYIiBIIO/ IpoJak 0e3roTiBKOBOT i1HO3€MHOI BaIIOTH 1O MOMEHTY MiINHCAaHHA HOro EIeKTpOHHUM MiAIHCOM.

7.14.5. Dbank He BUKOHYe JucTaHIiliHE PO3MOPSIKEHHS 3 KYMiBIIi/IpoJaKy 0e3roTiBKOBOI iHO3€MHOI BaIOTH:

* SIKIIO 11 BUKOHAHHSA OTepallil HeIocTaTHRO KOITiB Ha Paxynky KiieHra;

* k1o y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HalliOHabHIN BaioTi B baHky;

* sxmo 3a Paxynkamu KitieHTa mepeBHIIEHO JIMIT Ha omeparmii KymiBJi/mpogaxKy Oe3rOoTiBKOBOi iHO3EMHOI BAJIOTH Y PO3MIpi,
BU3HAYE€HOMY HOpMaTHUBHO-TIpaBoBUMH akTamu HBY, 3akoHonaBcTBOM Ykpainu abo bankowm;

* K110 baHK BUKOHY€E TOKYMEHT IpOo aperiT abo MpUMycOBe CIHCaHHS KOIITIB 3 PaxyHKy, sikuii BUKOpUCTOBYeThCst KitieHToM [u1st
KyMiBIi a00 MpoaKy iHO3eMHO BaJIFOTH;

* B IHIIMX BHIAJKaX, epea0adeHNX YMHHAM 3aKOHOaBCTBOM YKpaiHH.

IIpo neBukoHanHs EnexrpoHHOTr0 nokymeHta bank mosimomise KitieHTa B MOMEHT 31iHCHEHHS OTepallii i3 3a3HaYeHHIM NPUIAHI
TaKOr0 HEBUKOHAHHS [IITXOM BUBENICHHS €JICKTPOHHOTO ToBifoMieHHs y Cructemi FreeBank.

7.14.6. 3 moMeHTy HagaHHS [MCTaHIIIITHOTO pO3NOPSIKEHHS Y IOPAIKY, epeabadyeHoMy Buie, KimieHt nopyvae banky cimcaru
KOIITH 3 BIaCHUX PaxyHKIB [T KyTiBJIi/IpOAaXy 1HO3€MHOI BaIOTH 3 TTOJANIBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kirienra.

7.14.7. Tadopmarmis npo cyMmy KymieHoi abo mpojgaHoi iHO3EMHOi BalIOTH 3a3Ha4yaeThesl y Bumumcni mpo pyx Kowmitis, mio
HamaeThess KimienTy B mopsaky Ta crpoku, nepemdadeHi mum YJIBO. CTOpoHHM JOMOBHIMCH, HIO y BHMAAKY, SAKIIO JlucTaHIliiHe
posmnopsikenHs Bix Kiienta Oyno orpumano bankom micis OnepauiitHoro yacy a6o He B Omepaniitauii (pobounii) aeHb, omeparis 3
KyMIBII/Ipoaaxy iHO3eMHOI BamoTH Oyze BimoOpaxeHa y Bummcni y nepumii Onepauilinuii (po6ounii) neHp baHky micnist oTpuMaHHS
3a3Ha4eHOr0 J{MCTaHIIHHOTO PO3IOPSIKEHHSI.

PO3LJ 8. CEPBIC EJJEKTPOHHUX TAMAHILIIB

8.1. bank 1o orpumanns Big Kiienra (Iepskarens [TnaTixHOI KapTKH) MOBiJOMIICHHS PO 3a00pOHY TOKEHi3allii, HaJar04Yu MOCITyTrH
3a M Y/JIBO, Bux0oauTh 3 TOTO, 110 KiTi€HT (BIacHHUK paxyHKY), He 3a00poHs€e TokeHi3aliro KapTok/moqaTkoBUX KapTOK, BUIYIICHUAX 3a
Horo paxynkoM. KitieHT Mosxe noiaT 3asBy Impo 3a00poHy TOKeHi3aii Beix abo okpemux KapTok/moaaTkoBUX KapTOK, BUITYLIEHHX 32 HOro
paxyHKoOM (-MH), HUIIXOM 3BepHeHHs 10 KoHTakT-IleHTpy 3 npoxo/mkeHHIM ineHTrdikanii. KiieHT Moxxe ckacyBaTH paHillle MoAaHy HUM
3asBy PO 3a00pOHY TOKEHi3allii B TOW caMuii croci0, B AKuii 3asiBa OyIia moIaHa.

8.2. Toxewizamis Ta omepanii 3 BHKOpHCTaHHAM CepBiCy €NEKTPOHHHX TaMaHIIB BHKOHYETHCS JIMINE 32 JIHCHUMH
KapTKaM#/TOTaTKOBUMH KapTkamu miaTixxaoi MIIC 3a HasBHOCTI TexHiIYHOT MOXKIHNBOCTI B BaHky.

8.3. Jlns 3nailicHEHHS po3paxyHKiB 3a mormoMoroio CepBiCy eIeKTPOHHHX TaMaHIiB, HEOOXiHO 3apeecTpyBaTd B HHOMY KapTKH,
HaJIaBIIU BiATIOBI/IHI PEKBI3UTH TAKUX KapTOK B MOOLITEHOMY JOMATKY.

8.4. IligxmouenHs CepBicy eNeKTPOHHHX TaMaHIIiB Ha MOOIIBHUI MPUCTPIN 3IHCHIOETHCS 3 BUKOPUCTAHHSM ITiIKa30K MOOIIBHOTO
JIO/IaTKYy.

8.5. baHk 3xilicHIOE IepeBipKy BBEACHUX B MOOUIBHUI 10JaTOK pekBi3uTiB [1naTikHOT KapTKH (HOMep KapTKH, TEPMiH Jil KapTKH, KO
CVC2/CVV2), a Takox, y pa3i He0OXiJHOCTI, IpOBOAUTh ABTeHTHiKaIiT0 [lepxaTens kapTku. KapTka noBuHHa OyTH milcHA.

8.6. Aprentudikamis [depxarens 3aiiicHIOeTbCs baHkoMm omHEM 13 crioco6iB (Ha BuOip epxkarens abo y pasi, SKIIO iHIIKH crocid
aBTeHTU(]IKAMIi € HE BIATNIM):

8.6.1. BuxopucranusiM  ogHopasoBoro nudposoro maponst (OTP-mapoms), wnampaBmenoro Jlepxkatemo kapTkm B SMS-
noBigomiteHHI/Push-noBinomitenHi/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2. llImsixom mpoxomkeHHs JleprkatenieM KapTKu NMpolieaAypH nepeBipku dyepe3 KOHTakT-LeHTp y MopsaKy, BCTaHOBICHOMY baHkom.
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8.7. Ilicnsa ycmimmoi peectpanii Kaprku B MOOIIBHOMY IOJAaTKy B 3aXHIIEHOMY CXOBHINI MOOLIFHOTO HMPHUCTPOIO (OPMYyEThCS 1
36epiraeTbest TokeH. TokeH 103BOJIsIE OJHO3HAYHO ineHTUdiKyBaTH KapTKy, 1110 BUKOPUCTOBYETHCS IIPH 31 ICHEHHI IIATEXIB 3a I0OIIOMOT0I0
CepBicCy eleKTPOHHUX TaMaHIiB.

8.8. B Cepgici eneKTpoHHHX raMaHIiB (iKCyeThCs AECATh OCTAHHIX OIepaliil 3a KOXKHOIO 3apeecTpoBaHoo B CepBici eJIeKTPOHHUX
ramanuiB Kaprtkoro (icropis onepauiii).

8.9. Ilpwm HasBHOCTI Aekinbkox KapTok, 3apeectpoBanux B CepBici eleKTpOHHMX raMaHIiB, Jlepikarens KapTkn Moxxe BuOparu Kaprky,
3 BUKOPUCTaHHSM SIKOT OyAyTh 3ifICHIOBAaTHCS TUIAaTEXi 32 yMOBYaHHAM B CepBici eIeKTPOHHUX IF'aMaHIIiB.

8.10. [lep>xaTens 3 BuKopucTaHHAM CepBiCy €IeKTPOHHNX TaMaHIIIB 3a JOIOMOT0OI0 BiATIOBIAHOTO MOOITBHOTO IIPUCTPOIO MOXKE:

- 3aiiicHioBaTH miarexi yepe3 POS-tepminai, ocHamenuid Texaonoriero NFC;

- 31IiICHIOBATH TIJIaTeKi B MOOUTPHHX J0JaTKax Ha MOOUIBHOMY IIPHUCTPOI 1 Ha caifTax, sIKi MATPUMYIOTh po3paxyHKH depe3 Cepaic
€JICKTPOHHUX I'aMaHIIiB.

8.11. Jlepxatens KapTku 3miliCHIOIOUH IDIaTiX 3a Joromoroo CepBicy eNeKTpOHHHX raMaHIIB, peecTparifo KapTku B MOOITbHOMY
JIOIATKY, BAKOPUCTOBYIOUH ITPU IEOMY OJHOPA30BUH IIN(POBHUIA TapoIIb/BiJONTOK HATBIL, MATBEPXKYE BHHUKHEHHS | BAKOPUCTaHHS HUM
aHayora BJIacHoOpy4Horo mignucy. [epxarens KapTku Bu3Hae, mo (GopMyBaHHS HAM €JIEKTPOHHOTO JOKYMEHTY JUIS 3IHCHEHHS IUIaTexy
3a gonomororo CepBicy e1eKTpOHHUX I'aMaHIIiB, € aHAJOTOM BIACHOPYYHOTO HiAMKCY JOKYMEHTIB Ha MAallepoOBOMY HOCII.

8.12. Bunanenus miakitodeHol kapTku i3 CepBicy eNeKTpOHHHX TraMaHIiB 3/iHCHIOETHCS IUIIXOM BHIAJICHHS TOKEHY 3 MOOLIBHOTO
JIO/IaTKYy.

8.13. Jlep»kaTenb 3000B’s13aHUI BUIATUTH TOKSH 3 MOOLIBHOTO 0JAaTKY Ta BUAAIUTH MOOIUTEHHIN HOJATOK 3 MOOLTEHOTO MPUCTPOIO Y
HACTYITHUX BHIAJKaxX:

- y BUITaJIKax 3j1aMy MOOUIBHOTO NMpUCTporo JlepkaTerto abo migo3pH Mpo 371am;

- OJIepKaHHS TPETIMH 0cO0aMu TOCTYIY 10 MOOUIFHOTO MPUCTPOI0 a00 BUHUKHEHHS MiI03pH MPO L€ YH iHIIEe MOPYIIEHHS Oe3MeKu
Ta IOCTYIy A0 MOOITBHOTO MPUCTPOIO Ta/ab0 MOOLIFHOTO TOJATKY TOIIO;

- nepe] 3HHIIEHHSIM MOOUTBHOTO IPHCTpOI0 abo Iepenadelo B KOPHCTYBAaHHS iHINIM 0coOi Ta iHIIMM BHOYTTSM MOOLIEHOTO
MIPUCTPOIO 3 BOJIOAIHHS JlepkaTers, ske BigOyBaeThCs 3a HOro BOJIEBUSBICHHSM, a00 6€3 TaKOro BOJICBUSBIICHHS.

8.14. BunanenHns TokeHy Mo)ke 3milicHIoBathcs baHkoMm y pasi 3BepHeHHs [lepkarens mo KoHrakr-nieHTpy, #oro ineHTHdikamii Ta
OTpHUMaHHS IOBIIOMJICHHS Bix JleprkaTes mpo 03HaKH KOMIIPOMETAIlii TOKEeHY.

8.15. Jlep>kaTenb po3yMi€ i MOTOMKYETHCS 3 TUM, LIO:

- He BCI IOpUIUYHI 0coOH Ta (i3ndHi 0cOOHM-IiIIPHEMIL, SIKi 3iHICHIOIOTh peallizalilo ToBapiB, BUKOHAHHS POOIT, HaJaHHS MOCITYT,
a TAaKO’X He BCI yCTAHOBH, IKi HAAIOTh (hJiHAHCOBI MOCITYTH, MOXKYTh 3a0€3IIEYUTH MOXKIIMBICTB OIUIATH 33 JoIoMOroto CepBicy eIeKTpOHHUX
raMaHIIiB;

- IUTATDKHI CHCTEMH, YCTaHOBH, SKi HAJAIOTh (DJIHAHCOBI MOCITYTH, MOXYTh BBOAUTH OOMEKEHHs, 30KpeMa, 3a CyMaMH ONeparii 3
BUKOpUCTaHHSAM CepBicy eJISKTPOHHUX 'aMaHI[iB Ta BCTAHOBIIIOBATH CBOT KOMICIT III0JI0 TAKWX OIEparliii;

- 31ificCHeHHS onepariii 3 BUKopucTaHHIM CepBicy eIeKTPOHHHUX raMaHIliB MO)Ke OyTH 00MeKeHO (yHKIIOHAJIBHICTIO IPOTPaMHOT0
3a0e3MeYeHHs] MOOLTEHOTO TIPUCTPOIO, B TOMY YHUCIi, MOOITBHOTO JI0JaTKY;

- JOCTYII, BUKOPHCTAHHS i MOXKJIMBICTH 3MiHCHEHHs omeparliil 3 BUKopucTaHHAM CepBiCy eNeKTPOHHUX TaMaHIIB HaJEeXHUTH Bil
CTaHy Mepex 6e3IpOTOBOTO 3B 53Ky, BUKOPHCTOBYBAHUX IHTEPHET-TIPOBAACPOM,;

- 3 OyIb-IKUX NMUTaHb, ITOB’S3aHUX 3 TEXHIYHOIO MiATPUMKOIO MOOUIEHOTO MPHUCTPOIO, BUMOTAMH JI0 NMPOTPAMHOTO i arnapaTHOTo
3abe3nedenns Jlepkatens KapTku moBuHeH 3BepraTucs Oe3mocepeHbo IO CePBICHOTO IEHTPY BUPOOHHKA TAaKOT0 MOOUIBHOTO MIPUCTPOIO;

- HOPSIOK OTPUMaHHSA 1 00poOku Oynb-skoi iHQopmarlii, onep)KyBaHOi IHTEpHET-IpOBal[epOM B MPOIECi BHUKOPHUCTaHHSI
Jepxarenem Kaptku CepBicy eIeKTpOHHHX TaMaHIIiB, PETYIIIOETHCS JOTOBOPOM Mixk JlepikateneM Ta iHTepHET-TIPOBaliaepOM;

- IHTEpHET-TIpOoBaiiiep, OrepaTop MOOITEHOTO 3B 13Ky, SIKUM KOPHUCTY€EThCs lepikaTens, iHIm ocobu, 3a1isHi B 3a0e3neueHHi poooTH
CepBiCy eleKTpOHHUX FaMaHI[iB, MalOTh CBOI YMOBH 00CITyroByBaHHs 1 ONITHKK KoH(pineHuiiHoCTi. [Tepenaroun 3a3HaueHHM 0cobam cBOi
MePCOHANIBHI JaHi, BAKOPUCTOBYIOUH TOCIYTH abo0 BiZBIYIOUM CaiiTH B Mepexi [HTepHeT 3a3HaueHnx ocib, [lepxarens npuiiMae iX yMOBH
00CITyrOBYBaHHS 1 MOJITUKU KOHQIACHIIHHOCTI.

8.16. [lep>kaTenpb yCBIZOMIIOE MiZABHIICHUI PH3HK Ta po3yMie, 10 NpH BUKOpHcTaHHI CepBiCy €IeKTPOHHHX T'aMaHIIIB JOCTYII IO
MOOUTEHOTO TpHUCTporo Jlepxarens Oe3mocepeHRO BIUIMBAE HA MOXKIIMBICTH HECAHKIIOHOBaHMX JlepkaTenmeMm orepariii  3a
Kaptkoro/monatkoBoro KapTtkoio, a oTke [leprkaTens caMOCTIHHO Hece BiIIOBiTaIbHICTD 3a:

- KoH(pineHIiiHicT, oxHOpa3oBux mapodis, [1IH, iHmmx 3aco6iB moctymy Jlepxkarens A0 MOOLTBHOTO MPUCTPOIO, MOOLTEHOTO
JIO/IaTKy, KapTKH/JOIaTKOBOT KapTKH;

- HasBHICTH OOMEKEHb OCTYIY A0 MOOUIBHOTO MPHUCTPOIO (CHCTEMaTWYHe OJIOKYBAaHHS TOINO) Ta HAMIHHICTH Ta JHOCTATHICTBH
obOpanux /[lepxkarenem 3aco0iB OOMEXEHHS AOCTYITy A0 MOOLTBHOTO HPUCTPOIO (MapoiiB, 0IOMETPUYHHX iAeHTH(IKaTOpiB, YacOBUX
iHTepBaiB OJOKYBaHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE OHOBJICHHS AaHTHUBIPYCHHX IMpPOTPaM, BCTAHOBIECHHX Ha HHOMY MOOITHHAM
JIO/IaTKOM,;

- orepalii, 3ailicHeHHi 3a JormoMoroio CepBicy eNeKTPOHHIX T'aMaHIli, 32 HASBHOCTI TEXHIYHAX MOKJIMBOCTeH baHKy HamaBaTu TaKy
MOCIIyTY, Ha MOOUTEHOMY TIpHCcTpoi [depkaTens;

- cBO€YacHe MoBioMiIeHHA baHKy mpo HeoOXiqHiCTh OJIOKYBaHHS TOKECHY, B TOMY YHMCII, aje HE BHKIIOYHO: y BHUITAIKaX 3JIaMy
MOOLITEHOTO TIPHUCTPOTO JleprkaTens TpeTiMu 0coOaMu, BTPATH/BUKPACHHS a00 MOIIKOHKEHHS MOOUTBHOTO MIPHUCTPOIO, OACPIKAHHS TPETIMH
0cobaMu IOCTYITy 10 MOOUITBHOTO MPUCTPOIO0 a00 BHHUKHEHHS MiI03PH MPO T€ YH iHIIE MOPYIICHHS OE3IeKU Ta JOCTYITY 1O MOOLITEHOTO
HPHUCTPOIO Ta/ab0 MOGITBHOTO I0AATKY TOIIO;

- BHJAJICHHS TOKEHY 3 MOOIJIBHOTO JIOAATKY Tepe]] BUIATCHHSIM MOOLIBHOTO OIaTKy 3 MOGIIBHOTO IPUCTPOIO;

- BHJAJICHHS MOOIUJIBHOTO JO/AaTKy IMepes Mepeavyero MOOUTBHOTO MPUCTPOI0 Ha MepepoOKy, Mepes 3HHIICHHSM, Mepeadcio B
KOPHUCTYBaHHS a00 y BIACHICTB TpeTiit 0co0i Ta iHIIMM BHOYTTSIM MOOLIFHOTO IPUCTPOIO 3 BOJOAIHHS Jlepxkares, sike BifOyBaeThCs 3a HOTO
BOJICBUSIBIICHHSAM 200 O€3 TaKoro;

- BUKOHAHHS IHCTPYKIIiH Ta MpaBWI poOOTH 3 MOOLITBHUM JJOJATKOM.

8.17. Bauk Binmnosinae 3a:

- 30epeKeHHs TPOLIOBUX KOILITIB Ha paxyHKy Jlepkarens KapTku Ta BUKOHAaHHS omepaiiil 3a paxyHKOM 3a yMOBH JOTPHMaHHS
Jepxarenem Kaptku ymos mioro Y IBO, Tapudis;

- HEBHKOHAHHS CBOiX 3000B’s13aHb nepex Jepixarenem KapTku BiAMOBIAHO 0 YHHHOTO 3aKOHOIABCTBA.

8.18 DBank He Hece BiANOBIAAIBHOCTI 3a:

- podoty CepBicy eIeKTpOHHHX I'aMaHIIiB;
- HEMOXKJIMBICTS 31iiicHenHs JepkaTtenem KapTtku onepariit 3a ronomororo CepBicy eJIeKTPOHHHX I'aMaHIIiB;
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- Oynb-sike OJIOKYBaHHS, IPU3YITMHEHHS, aHyJIIOBaHHS a00 IPUITUHEHHS BUKOPHCTaHHS KapTKu/Io1aTkoBO1 KapTKH 3a JOTIOMOTOI0
CepBicy eJEKTpOHHUX T'aMaHIIiB;
- KOH(QieHIiIHICT iHpOopManii, o 30epiraeTbest Ha MOOITEHOMY IIPUCTPOI, B MOOITIBHOMY JJOAATKY;

- HIiIATPUMKY ONEpaIiifHOi CHCTeMH MOOLIBHOTO IPUCTPOIO;

- nii mpoBaiinepa abo Oymb-sIKOi TPEThOI OCOOM, MO 3IIHCHIOIOTBECS B Mekax OOCIyroBYBaHHS MOOUTRHOTO nonatky, Cepsicy
€JICKTPOHHUX I'aMaHIIiB;

- Oyzap-siKki OOCTaBHHH, SKi MOXYTh II€pEpPBATH, MEPEIIKOAUTH a00 IHIIMM YMHOM BIUIMHYTH Ha (YHKI[IOHYBaHHS MOOUIBHOTO
nonatky, CepBicy eIeKTpOHHHUX T'aMaHLiB (HEIOMyCTHMICTh MEpexi oneparopa MOOUTEHOTO 3B 53Ky, OOMEKEHHS 30HU HMOKPUTTS Mepexki
MOOITIBHOTO 3B 513Ky, epe0ol B Tofadi abo mepepuBaHHs 0e31pOTOBOTO 3’ €THAHHSA);

- 00cIyroByBaHHs 0€3pPOTOBHX MEPEX 3B’SI3KYy, CHCTEMY BIAKIIOUCHH/TIepepHBaHHs 0€3{pOTOBOTO 3’ €THAHHSI.

8.19. bank He rapanTye KOH(}ITeHIIHHICTE i Oe3MeKy eNeKTpoHHOI nepenadi nanux Jlepxatens KapTku yepe3 CTOpOHHI MiIKIIOYESHHS,
sIKI He TIepeOyBaroTh mix KoHTpoieM banky. KondinenniiiHicTs Ta Ge3meka mepenadi JaHUX 3a0e31eUyIOThCS BIATIOBITHO O PETJIAMEHTIB
Kowmmanii, siki Hafarots CepBic eIeKTPOHHUX raMaHIIiB.

PO341J1 9. YMOBU I'APAHTYBAHHS BKUIAAIB ®OHAOM

9.1. ®oupa rapantye koxxuoMy KitieHTy (aiti 3a TEKCTOM I[[bOTO PO3/iTY — BKIQAHKK) BaHKy BiIIIKOyBaHHSs KOIITIB 32 HOTO BKJIAOM.
@DoHJ BIUIKOAOBYE KOIITH y PO3Mipi BKIaay, BKIIOUAIOUH BiJCOTKH, CTAHOM Ha JIeHb MOYaTKy Ipouenypu BuseaeHHs Pongom banky 3
PHUHKY, ajie He Oiiblie CyMH T'PaHWYHOTO PO3MIpy BIAIIKOAYBaHHS KOIITIB 3a BKJIaJaMH, BCTAaHOBJIEHOTO Ha Lieil JeHb, HE3AJICKHO BifJ
KUTbKOCTI BKIagiB y banky. Cyma rpaHUYHOTO pO3Mipy BiAIIKOAYBaHHS KOIUTIB 3a BKIagaMu He Moxe OyTu MeHmoro 3a 200000 rpuBeHs.
AnwmizicTpariBHa pana QoHy He Mae IpaBa NMpUIMaTH PillleHHs PO 3MEHIICHHS IPAaHNYHOI CYMH BiJIIIKOYBaHHS KOIITIB 33 BKJIJIlaMU.

Bukonanus 3060B's13anp QoHAY Hepen BKIATHUKAMHU 3iHcHIOeThCsT DOHIOM 3 NOTPHMaHHSIM BHMOI IOAO HaWMEHIIHMX BHUTpPAT
®donay Ta 30MTKIB IS BKIAIHUKIB Y CII0CiO, BU3HaYeHUH 3akoHOM Ykpainu «IIpo cucteMy rapantyBaHHS BKIaIIB Gi3MYHUX 0CiO» y TOMY
YHCII IIUITXOM TIepesiadi aKTUBIB 1 3000B'13aHb OaHKY pHHMal04oMy OaHKY, IIPOAaXy OaHKY, CTBOPEHHS IIEpPEeXiTHOr0 OAaHKY MPOTATOM il
TUMYACOBOI aJMiHICTpaLii a00 BUIUIATH BiIIKOAYBAHHS BKJIAJIHUKAM Y CTPOK, BCTAHOBJIICHUH JIFOUMM 3aKOHOAABCTBOM YKpaiHH.

Iapanrii ®oHy HE MOMUPIOIOTHECS HA BiAMIKOIYBaHHS KOINTIB 3a BKJIaJaMH y BUNAAKaX, HepeadadyeHNX YMHHAM 3aKOHOJaBCTBOM
Vkpainu.

9.2. BrJlaJHUK Ma€ TPaBoO Ha OJIEP)KAaHHS TapaHTOBAHOI CyMH BiJIIIKOJYBAaHHS KOLITIB 3a BKJIAJaMH 3a PaXyHOK KomTiB PoHIy y
MeKax TPaHIYHOTO PO3MIpy BiAIIKOyBaHHS KOLITIB 3a BKJIAJAMU.

[Tix gac THMyacoBoi agMiHicTpanii BKIaTHUK Ha0yBae paBa Ha OJIepKaHHs FapaHTOBAaHOT CyMH BiIIIKOJ{yBaHHS KOIITIB 3a BKJIaJaMHI
3a paXyHOK KommTiB PoHIy y Meax IPaHUYHOTO PO3Mipy BiJUIKOAYBaHHS KOLITIB 3a BKJIaAaMH 32 JIOTOBOPAMH, CTPOK Jii SIKUX 3aKiHUMBCS
CTaHOM Ha JIeHb [I0YaTKy MporenypH BuBeaeHHs @onnom baHky 3 puHKY Ta 3a 1OoroBopaMu 0aHKIBCHKOTO PaxyHKY 3 ypaXyBaHHSIM BHMOT
nyHKTY 9.4 1IBOTO pO3imy.

DoHJ Mae MPaBo HE BKIOYATH 0 PO3PAXYHKY FAPAHTOBAHOI CyMHM BIAIIKOXYBaHHS KOIITIiB 3a JJOTOBOPaMH OaHKIBCBKOTO PaXyHKY
10 OTPHMAaHHSA Y IIOBHOMY 00cs131 iHpopMallii npo onepaii, 34iHCHEH] MIaTHKHOIO CHCTEMOIO (BHYTPILTHBOIEPKABHOKO Ta MXKHAPOIHOIO).

Buruiata rapaHTOBaHOT CyMH BiJIIKOZYBaHHS 3a JOTOBOpaMH OaHKIBCHKOTO PaxyHKY 3IiHCHIOETBCS TiABKH MICIS OTPUMaHHS
®dongoM y moBHOMY 00cs3i iHhopManii po omepartii, 31iiiCHEHI IUIaTIHOI CHCTEMOIO (BHYTPIIIHBOICP)KABHOIO Ta MIXXHAPOIHOIO).

[MignucanHsM 3asBU Mpo PO3MillleHHs! OaHKIBCEKOTO BKJIaay (ermo3uty)/3asBy Mpo pO3MIlleHHs] OaHKIBCHKOTO BKJIAJy Ha BUMOTY
KrieHT miaTBep/Kye, 10 BiH po3yMie Te, mo DOHI MOXe BiIMOBHUTH Y BiIIKOTyBaHHI KOIITIB 3a BKJIaJOM 3a BiICYTHOCTI OpHTiHATY
npuMipHuKa JIoroBopy 6aHKiBCHKOTO BKIIaNy y APYKOBAHOMY BHIJISII.

9.3. ®oHJ rapaHTYy€E BiANIKOJYBAaHHS KOIITIB 32 BKJIaI0OM, SIKWil BKIIATHUK Ma€ y baHKy, 110 y ToanbpIIoMy peopraHi3yBaBcs IUIIXOM
MIEPETBOPEHHSI, Ha THX CAMHUX YMOBAX, IO 1 10 peopraHizarii.

9.4. ®oHA He BIIMIKOJOBYE KOMITH: Tiepenani banky y moBipde yrnpapiiHHS; 3a BKIaJOM y po3Mipi MeHile 10 rpuBeHb; 3a BKIAI0M,
MiATBEPPKEHAM OILAIHUM (IETIO3UTHUM) cepTH(IKaTOM Ha Ipel’ IBHUKA; po3MillleHi Ha BKiIaa y baHky oco0oto, sika € moB’si3aHOI0 3 bankom
0co00t10 200 Oyna Takor 0c000I0 MPOTITOM POKY JI0 JHS NpUHHATTS HarionansHuM O0aHkoM YKpaiHu pillleHHs Npo BinHeceHHs banky 1o
KaTeropii HeraTocpoMoXkHuX (y pasi npuiHsITTS HaumioHansHuMm GaHkoM YKpaiHH pilIeHHS PO BiJKJIMKaHHS OaHKIBCHKOI JilleH3ii Ta
niKBiganito 6aHKy 3 MiJCTaB, BU3HAUYSHUX YaCTHHOIO Ipyroto cTatTTi 77 3akoHy Ykpainu «IIpo 6aHku i GaHKIBCBKY HisTIBHICTEY», — IPOTSATOM
POKY 10 JTHSI IPHHHSTTS TaKOro PillleHHs1); po3MillleHi Ha BKIaj y banky ocoboro, sika HagaBana baHky mpodeciiiHi TOCIyTH sIK ayauTop,
OLIIHIOBAY, y pa3i KO 3 JHS NPUIMHEHHs HAJIaHHS IOCIYT A0 JHs NpHiHATTS HanionansHUM 6aHKOM YKpaiHM pillleHHS IPO BiJHECEHHS
Banky 1o xareropii HeTIATOCTIPOMOYKHUX HE MAHYB OJMH DiK (Y pa3i npuitHaTTS HarionansHuM 6aHKOM YKpaiHH pillleHHS PO BiIKITHKaHHS
OaHKiBCHKOT JTiIeH3ii Ta JikBiganito baHky 3 mincTaB, BU3HAYSHUK YACTHHOIO APYroro ctaTTi 77 3akoHy Ykpainu «lIpo GaHkH i GaHKIBCBKY
TSUTBHICTEY», — OJIMH PIK JI0 THS NIPUHHATTS TAKOTO PIlICHH:); PO3MIIeHi Ha BKJIAJ BIIACHUKOM iCTOTHOI y4yacTi baHky; 3a Bknagamu y banky,
3a SKAMH BKJIAJHUKH Ha iHIWBITyalbHill OCHOBI OTPUMYIOTH BiJl BaHKy NMpOIEHTH 3a JOTOBOpaMH, YKIAJEHHNMH Ha yMOBax, IO HE €
MOTOYHUMHM PHHKOBHMH yMOBaMHM BiJIOBITHO 10 cTarTi 52 3akoHy Ykpainu «[Ipo GaHkH i GaHKIBCHKY HisJIBHICTH», a00 MalOTh iHIII
¢inancosi npusinei Big baHky; 3a BkiagoM y baHKky, sIKII0 Takuii BKIaJ BUKOPUCTOBYETHCS BKJIAJHUKOM SIK 3aci0 3a0e3neYeHHs] BAKOHAHHS
iHImoro 3000B's13aHHA nepen UM baHkoM, y TOBHOMY 00csi3i BKJIaay A0 AHS BUKOHAHHS 3000B'A3aHb; 3a BKIaAaMu y (inisx iHO3eMHHX
0aHKIB; 3a BKJIaJaMH y OaHKIBCHKMX MeTallax; pO3MillleHi Ha paxyHKax, 10 HepeOyBaloTh IIiJ apeliToM 3a DIIICHHSIM CyAy; 33 BKIJIAJIOM,
3aJI0BOJICHHS BUMOT 32 SIKHM 3yITHHEHO BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo 3amobiraHns Ta mpOTHAIIO Jierami3arii (BiIMUBaHHIO) TOXO/IB,
OJIep’KaHUX 3JIOYMHHNM IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MIOBCIOKEHHS 30p0i MacOBOTO 3HUILCHHS».

9.5. BimmkoyBaHHS KOIITIB 32 BKJIAJOM B iHO3EMHIl BaIOTi BifOyBaeThCs y HallIOHAIBHIN BaTIOTI YKpaiHM MiciIs nepepaxyBaHHS
CyMH BKJIaJy 3a OQimiiHNM KypcOM TPHBHI 0 iHO3EMHHX BAJIIOT, BCTaHOBJIEHHMM HamioHaapHHM OaHkoM YKpaiHM Ha JI€Hb MOYATKY
npouenypu BuseneHHs Qongom baHky 3 pHHKY Ta 3AiCHEHHS] THMYAcoBOl aaMiHicTpalii BigmosigHo 1o crarti 36 3akony Ykpainu «IIpo
CHCTeMY TapaHTYBaHHs BKJIaiB (i3HuHUX 0CiO».

9.6. Y pasi npuitaarts HarionansHum 6aHkoM YKpaiHM pillleHHs HPO BiIKIMKaHHS OaHKIBCbKOI JilleH3ii Ta JikBinamiro BaHky 3
HiJCTaB, BU3HAYCHUX YAaCTHHOIO Apyroto crarTi 77 3akoHy Ykpainu «IIpo OaHku i OaHKIBCbKY HisIbHICTH», DOHJ rapaHTye KOXKHOMY
BKJIaAHUKY baHKy BiIIIKOMyBaHHS KOIITIB 3a BKJIaJaMH, BKIIOYAIOUM BiJICOTKH, Ha JIEHb IOYATKy NpoUeAypH TikBigamii banky, aime e
OiyIbIIIe CyMH I'PAaHUYHOTO PO3MIipYy BiIIKOyBaHHS KOINTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha JaTy NPUHHATTS TaKOTO PIICHHS, HE3aJIeXKHO
BiJI KUTBKOCTI BKIIaZIiB y baHKy.
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BiquikoyBaHHs KOIITIB 3a BKJIaIOM B IHO3EMHIN BaJIFOTI 3M1HCHIOETHCS Y HAIIIOHATIBHIN BATFOTI Y KpalHU MICIIS epepaxyBaHHs CyMU
BKJIaay 3a oQiLiiiHUM KypcOM IPUBHI /10 iHO3eMHOI BaJifoTH, BcTaHoBJIeHNMM HamionanbHuM OaHkoM YKpaiHM Ha JeHb HOYATKY JIiKBigamii
Banky 3 mizncraB, BU3HaUCHUX YaCTHHOIO APYroto crarTi 77 3akony Ykpainu «IIpo 6aHku i GaHKIBCbKY HisIbHICTB.

9.7. ®oHp 3aBepllye BUIUIATY FAPAHTOBAHUX CYM BiJIIKOAYBaHHs KOLITIB 3a BKJIAJaMHU Y ACHb IOJaHHS JOKYMEHTIB JUI BHECCHHS
10 €IMHOTO AEp>KaBHOTO PEECTPY IOPUINYHUX 0Ci0 3amucy mpo JikBigamito baHky gk 1opuaugHOT 0cOOH.

9.8. HapaxyBaHHS BIZICOTKIB 3a BKJIaaMH IPHITMHAETECSA Y JICHb ITOYATKY NpoueaypH BuBeaeHHS PoHmoM OaHKY 3 pHHKY (y pasi
npuitHATTA HarioHansHIM 6aHKOM YKpaiHM pillleHHs Npo BiXKIMKaHHS OaHKIBCHKOI JiIeH3ii Ta JiKBigaIiro 6aHKy 3 MiJCTaB, BU3HAYCHUX
YacTHHOIO JApyroio crarti 77 3akoHy Ykpainu «[Ipo GaHKM i OaHKIBCHKY HisUIBHICTB», — Y JICHb NPUHHATTS PIIICHHS NP0 BiAKIMKaHHS
0aHKIBCHKOT JTIIEH31T Ta JIIKBIIaIil0 0aHKY).

9.9. To yxiaganus gorosopy (-iB) 6aHKiBCHKOTO BKJIa1y, GaHKIBCBKOTO PaxyHKY, sSIKIIO BKIagHUK He Mae paxyHKiB y baHky, bank
Hajae BxinagHuMKy AOBIAKY MPO CHUCTEMY TapaHTyBaHHS BKIamiB ¢iznuHux oci® (mami — JloBigka). [loBigka 30epiraerscst y crpasi 3
IOPUINYHOTO 0(OPMIICHHS paxyHKY (-iB).

VY pasi ykimagaHHs J0roBopy (-iB) 3a JOMOMOror 3aco0iB iH(popMaUiiHKX, iH(POPMAIiIHO-TENIEKOMYHIKAIIIHUX CHUCTEM B
@JIEKTPOHHIH (hopMi BKIAIHUK oTpuMye J[OBiAKY N0 yKIagaHHs JOroBOpY (-iB) Iix 4ac 3iiCHEHHS IIEPBUHHOI aBTOPH3ALlil Ta MiATBEPIIKYE
i1 oJiepKaHHS NUITXOM MPOCTABJICHHS BiAMOBITHOT BIIMITKH B CHCTEMI.

9.10. Micnst yknaganusi qoropopy (-iB) GaHKiBCHKOrO BKIamy, GaHKIBCBKOTO paxyHKy (B mepiof ix ail) CTOPOHH BH3HAYMIA
HACTYITHUH c1Ioci0 mOpPiYHOro HaaHHs BKIATHUKY JloBiIKu:

- He mi3Hime 01 rpyaHs KOYKHOTO HACTYITHOTO KaJIeHAApHOTO POKY Micis yKIaJaHHA AOTOBOPY (-iB) OaHKIBCHKOTO BKJIa1y, JOTOBOPY
(-iB) OamkiBcbkOrO paxyHKky bank posmimae JloBiiKy, ¢opma skoi 3arBepikeHa @onmom, Ha Odiumiiinomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y BigmineHHsx baHky Ha iHQOpPMAIiMHHX CTEHIAX, 3 SIKHMH BKJIATHHK
3000B’13aHUI 03HallOMUTHCS HE Mi3HiLIe 10 rpyaHsS KOKHOTO KaJICHIApHOTO POKY.

PO3A1J1 10. JOT'OBIPHE CIIMCAHHS

10.1 Ha mincraBi nmonokeHs rnaBu 6 [HCTpykuii mpo 06e3roTiBKoBi po3paxyHKH B YKpaiHi B HaliOHaJBHIM BAIIOTI, 3aTBEpPIKEHOT
noctaHoBoto [Ipasniaas HBY Bin 21.01.2004 Ne 22 (3i 3minamn), Ta cratti 1071 [{uBinsHOTO Kosekcy Ykpainu (31 3Minamu) KitieHT nopydae
Banky 3aificHIOBaTH TOTOBIpHE CIUCAHHS 3 ypaxyBaHHSIM BUMOI YHHHOTO 3aKOHOJaBCTBa YKpaiHU:

- xomriB 3 PaxynkiB KiieHTa Ha KOpHCTBH TpeTiX Oci® 3a omepauisiMu, IO HE MOB’sA3aHi 31 3AIMCHEHHSIM MiANPUEMHHUIBKOT
IISUTBHOCTI, @ TAKOK Ha iHII paxyHkH KiieHra, mo ohopMittoeTsest ENeKTpoHHUM TOKYMEHTOM;

- xomriB 3 PaxynkiB Kitienra y po3mipi 3ailicHeHIX HUM omepaniii 3a [InaTikHOI0 KapTKOI0;

- xomriB 3 PaxynkiB KitieHnTa u1s crmaTi KoMiciii, poneHTiB, mTpadis, eHi Ta iHIMX 1at, nepexdadeHux Tapugpamu baHky,
NP HACTaHHI TEPMiHIB IUIATEXiB, y TOMYy 4YHcHi cyMy HecaHKIioHOBaHOTO oBepAapadTy — HE3aIEKHO BiA MPHYHH HOTO
BUHUKHEHHS,

- KOMICiif (IUiaT), SKi CTATYIOTbCS NPH BiAKPUTTI (oQopMIICHHI) paxyHKy 3 BHKOPHCTaHHSAM IUIaTDKHOI KapTKH Ta 3
HepioANYHICTIO, BKA3aHOK0 Y TapU(pHOMY MaKeTi, Y TOMY YHCIIi 32 paXyHOK JIIMITY KpeIUTHO] JIiHiT a00 oBepApadTy KOIITIB 3
Paxynki Kiienra, 1o mMaroTh OyTH CIUTaueHi 3 METOrO ToranieHHs 3aboproanocti Kiienra Ha kopucth banky 3a Kpeaurom,
NPOLEHTaMH, KOMICISIMU Ta IHIIMMH IDIaTeXaMH, o NepenbadeHi BiamoBimHUMuU noroBopamu, Tapudamu ta V/BO, npu
HACTaHHI TEPMIHIB IUIATEXKiB, BUHUKHEHHI IPOCTPOUCHOI 3a00pProBaHOCTI Ta/ab0 y BHUNAAKY IOCTPOKOBOTO HMOBEPHEHHS
KPEIAWTHUX KOIITIB;

- xomriB 3 PaxyHkiB KiienTa, mo matots Oyt cradeni KimieHTom 3a Oyap-saKoio 3a00proBaHicTio niepe bankom, o BUHHAKIA
y pasi HeBuKoHaHHs KitieHTOM CBOIX 3000B’s13aHb 3a Oy/Ib-IKUMHU JOTOBOpamu, 1o odopmieHi Mixk Kitientom Ta bankowm;

- xomriB 3 PaxynkiB KitieHTta, y Mexax cym, o musiratots ciuiaTi banky 3a muM Y IBO nipu HacTaHHI TEPMiHIB IIIATEXKiB;

- xomriB 3 PaxynkiB KiieHTa y BUIagKy HassBHOCTI MpocTpodeHoi 3aboproBanocti KimieHTa 3a Oyab-sKUMU IU1aTeKaMH 33 OyIb-
SIKHMH JIOTOBOPaMH, yKJIaJeHUMH 3 baHkom;

- xomriB 3 PaxyHnkiB KiieHTa 3 MeToro BUKOHaHHS 3000B’s3aHb KiieHTa mepen BiAMOBiZHMMH OIOKETaMH TPU MPOBENCHHI
orepariii KymiBii/mpoaaKy/KOHBEPTaLlil BaJIIOT;

- xomriB 3 PaxynkiB KuieHTa, 0 MiyiaraloTh CIMCAHHIO Ta MepepaxyBaHHIO Ha iHmn Paxynku Kiienta y banky Ha mincrasi
YKJIaIEHUX JIOTOBOPIB TOIIO, 32 YMOBH HAsBHOCTI BiANIOBITHIX cyM Ha PaxyHKy;

- xomriB 3 PaxynkiB KitieHta 3 MeToro peanizamii baHkoM mpaB 3a BiINOBIZHUM KPEIUTHUM JIOTOBOPOM, TOTOBOPOM 3aCTaBH,
INOTEYHUM JIOTOBOPOM, IOTOBOPOM MOPYKH;

- KOUITIB, IOMUJIKOBO BHAAHHX Yepe3 OaHKOMaTH Ta Kacy baHky Ta/abo MOMMIKOBO 3apaxoBaHMX Ha PaxyHOK, y ToMy 4HcIi 3
BUHH OJTHOTO 3 Cy0’€KTiB Iepekasy;

- KomTiB 3 paxyHkiB KiieHTa B HamioHanbHiil BamoTi YKpaiHu Ta/a0o B iHO3eMHIiH BamioTi, BiAKpUTHX B baHKy 3 MeTorO
MPOAaXKY/KYIiBIIi 1HO3eMHOT BAJIIOTH Ha IiJICTaBi Ta BiAMOBiAHO 10 moaaHoro Kiienrom 3 BukopucranHsM Cucremu FreeBank
JucTaHIiitHOTO pO3MOpsIKEHHS BCTaHOBIEHO1 baHkoM (hopMH, 10 MiCTHTB BiIOMOCTI, HEOOXi/TIH1 A 31ICHEHHS TOTOBIpHOTO
cncanss, mianucanoro EIT KiienTa, a Takox y pasi BunHeHHs1 KITieHTOM MEBHUX il B MOPSAAKY Ta HA YMOBaX, BU3HAYCHUX
Posainom 7 uporo YBO;

- xomriB 3 Paxynky Kitienra, y pa3i cTArHeHHS Ha HNpeaMeT OOTSDKEHHS, SIKUM € MalfHOBI IpaBa Ha KOIUTH, 10 PO3MillleHi Ha
0aHKIBCbKOMY paxyHKy. JIoroBipHe CIIHCaHHS 3[iHICHIOETHCS 3a IUIATKHOI BUMOTOI0 O0TSDKyBaua 3a YMOBH HOBIOMIICHHS
banky npo Take oOTsKEHHs.

10.2 Bank 3milicCHIOE JOTOBIpHE CIHCaHHsA KOMTIB 3 PaXyHKy y cyMmi Ta y CTPOKH BIATIOBIIHO 10 po3mopsypkeHHs KitieHrta
BcTaHOBNeHOT bankoM ¢opmu abo Ha MiNCTaBi YKIaJeHUX JOTOBOPIB Y pa3i MomoBHEeHHs Bkimamy Ta 6e3 101aTKOBOTO MOBITOMIICHHS ab0
JIOIATKOBOT'O po3nopsypkeHHs Big KimieHnra ta 6e3 HamanHsa KiieHToOM Oynb-sSKux DJOKyMeHTiB 10 banky, Ha mincraBi opopmireHoro bankom
MEMOPIaTEHOTO OpJIepY, i3 MOCHIAHHIM Y pekBi3uTi «[Ipu3HaueHHs IIaTeXy» Ha BiqOBiqHMH morosip (Ne, Ha3Ba Ta Jara AOTOBOpY), Ha
HiJCTaBi SIKOTO 3/iMCHIOEThCS CIUCaHHS. J[OTOBipHE CIMCaHHS 3iMCHIOETHCS 32 YMOBH BIANOBIAHOCTI BaJIOTH PaxyHKy 3 BaJiOTOIO
3aboproBaHocTi, koMicii banky Toro.

10.3 Kuient nopy4ae Banky 37ilicHIOBaTH NepioJMYHe JOTOBIpHE CIMCAHHS KOIITIB MO Mipi HaIXOPKEHHs I'POIIOBUX KOIITIB Ha
PaxyHok (BiznoBinHO no posmopsmkenHs Kiienra BcranosieHoi bankoM ¢opmu, akinenrtoBaHoro bankom, abo Ha mifCTaBi OKpeMHX
yKiIageHux Mixk bankom ta KilieHTOM HOTOBOpIB), @ TAKOXK 3/IHCHIOBATH JOTOBIPHE CIHCAHHS MO Mipi HAJXOPKEHHS TPOIIOBUX KOIITIB Ha
paxyHKH, [ TTOTalleHHs 3a00proBaHocTi nepen bankoM 3a Oy/1b-sKMM KpeJUTHUM JOrOBOpoM abo iHIIo1 3a60proBaHocTi nepe bankom 3a
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JoroBopamu, ykiageHnmu Mk Kimienrom Ta bankowm, ta/a6o sixmio Knient Buctynae [Topyaurenem/3actaBoaBieM 3a Oy 1b-IKUM KPEIUTHHM
JIOTOBOPOM, YKJIAAEHUM MDK TpeThoro ocoboro (mani — Bopxkuuk) Ta bankom abo inmoi 3aboproBanocTi nepen bankoM 3a jorosopamu,
yknagenuMu Mk Kitientom ta bankowm, y Tomy 4ncii komiciii, mtpadiB Ta meHi HACTYITHUM YHHOM: y pa3i HasBHOCTI Ha PaxyHKy KOLITIB y
BaIIIOTi 3200pPTOBAHOCTI.

VY Bumagky, SKIOIO BalioTa KOIITIB, IO 3HAXOAATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiieHTa, BiApi3HS€ThCS BiA BalIOTH
3aboprosanocti Kiienra/bopskanka, Ctoponn niiinum 3roxu, mo KmieHT nopydae Banky Bix #ioro iMeHi Ta 3a HOro paxyHOK 3IiHCHUTH
KOHBepTaLifo (0OMiH, KYITBIIO, IPO/aX) BATIOTH, [0 3HAXOAUTHCS Ha IIOTOYHOMY (-MX) paxyHKy (-ax) Kiienral/, y Banmroty 3000B’s13aHHS 3a
KPEeIUTHUMH a0 Oyab-sIKMMH IHIIMMH JOTOBOpaMH, yKiagaeHnMH Mix barnkom Ta Kitientom/bBop)xHEKOM, Ha Mi>KOAHKIBCBKOMY BalTIOTHOMY
PHHKY YKpaiHu abo MiXKHapOJHUX BATIOTHUX pUHKaX (1anxi — MBPY a6o MBP) Ta 3apaxyBati KOHBEpTOBaHY Yy BaIIOTY 3000B’sI3aHHS CyMy
Ha BIINOBiAHUH paxyHOK. [Ipu 11poMy cymMa KOXHOI KOHBepTauii (KymiBii, Mpoaaxy, 0OMiHY) BalIOTH BU3HAYa€Thcsl baHKOM caMocTiiiHo, y
po3mipi 3ab6oprosanocti Kiienra/bopikuuka nepen bankom, epepaxoBaHOi 3a pUHKOBAM KypcOM Ha J€Hb 3/1iHCHeHHs KOHBepTallil (KymiBii,
Mpojaxy, 0OMiHy), aje He OiJblIIe 3aJUIIKY KOIITIB Ha IOTOYHOMY paxyHKY (-ax) Kitienra. [lata mpoBeneHHs KOHBepTalii (KymiBili, IPOAaxy,
00MiHYy) — y Oyab-siKHil JeHb, IOYMHAIOYHM 3 HACTYIHOTO AHS IiCNIsl BUHUKHEHHs 3aboproBaHocti Kiienra/Bopxuuka mepen bankom 3a
JIOTOBOpaMH, 1o ykiazneHi Mixk Kiniearom/bopskankom ta bankowm, Ha poscyn banky. BamoTa, mo mijurirae korBepTarii (KymiBii, Ipotaxky,
0o0OMiHY), — BaJIIOTa, 1[0 3HAXOIUTHCS Ha BUIE3a3HAUYCHOMY (-MX) IMOTOYHOMY (-MX) paxyHKY (-ax) Kmienra. Bamrora, B siIky moBHHHa OyTH
KOHBepTOBaHa (TIpojaHa, KyluleHa, oOMiHSHA) BaJfOTa, IO 3HAXOAWTHCS Ha BHIIE3a3HaYeHOMY(HHX) MOTOYHOMY (-HMX) paxyHKy(-ax), —
Baota 3aboprosanocti Kiienra/bopxauka nepen bankoM 3a 6y1b-KUM JOrOBOPOM, 0 yKiaaeHuit Mixk bankom ta Kiiearom/boprkankom.

VY BUNaaKy, KOJIM KOIITIB, 110 3HAXOAATHCS Ha BHIIE3a3HAYCHOMY (-UX) MOTOYHOMY (-uX) paxyHKy(-ax) KiieHTa, HeZOCTaTHBO AJIS
norarieHHs: 3aboprosanocti Kiienra/Bopxxuuka nepen bankom, bank Mae mpaBo 37iliCHIOBATH KOHBEpTAaLito (KYMiBIIO, MPOJax, 0OMiH)
BAIIIOTH y Oy/Ib-sIKMI 1HIIHI JIeHb (JHI) Ha yMOBaX, 3a3Ha4YCHHUX y bOMY MYHKTI, 10 TIOBHOTO MoraieHHs 3aboprosanocti Kiienta/bopxHuka
nepen bankom 3a KpeantHum noroopom.

Kiient takox nopydae baHky yrpumatH Ta epepaxyBaTH Ha paxyHOK BiAnoBiaHNX OTpUMyBadYiB y MOPSIKY JOTOBIPHOTO CITHCaHHS
3a paxyHOK HOT0 KOIITIB, IO 3HAXOAATHCS Ha BHIIE3a3HAYEHOMY (-HX) HOTOYHOMY (-MX) paxyHKY (-aX) CyMy yCiX iHIIUX HEOOXiTHUX BUTPAT
Banky (komiciii Tomo) y po3Mipi 3rizHo 3 Tapudamu banky.

10.4 Slkmo micns HaCTaHHS CTPOKIB BUKOHAHHS OyIb-IKHUX 3000B’s13aHb KitieHta nepen bankom 3a num Y /IBO, iHIIMMH JOrOBOpaMH,
YKIaJCeHUMH Ta/ab0 TakuMu, o OyayTs yknaaeHi Kimiearom 3 bankoM, baHk 3 THX 4 iHIIMX IPUYHH HE CKOPHCTABCA MPABOM JIOTOBIPHOTO
cnucaHHa KomTiB 3 PaxynkiB KiieHta, me He € mizcraBoro ais 3BUTbHeHHS KitieHTa Bif BiANMOBIZaNbHOCTI 32 MOPYIIEHHS TPOLIOBUX
3000B’s13aHp KitieHTa 32 TaKMMU TOTOBOPAMH.

PO3JLI 11. HATAHHSI IHOOPMAIII 3A JOIIOMOTI' OIO
CHCTEM GSM-BANKING

11.1. 3pilicHeHHs omepaliiii 3a qoromororo cucremu GSM-banking.

1111 KitieHT Mae MOXKJIMBICTH CKOPHCTATHCH ITOCITYTOI0 OTpUMaHHs iH(opMarii npo 3xilicHeHi oneparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoM 3a joromororo cuctemu GSM-banking.

11.1.2. Cucrema GSM-banking mepenbayae MOXKIMBICTh OTPHMAHHS BHIIUCOK CIICIIANBHOrO BUAY PO 3IiCHEHi omeparmii 3a
PaxyHKOM Ta CyMy JIOCTYITHOTO 3aJIMIIKY 38 PaxyHKOM 3a JOMOMOTO0 KOPOTKHX TEKCTOBHX TOBiOMIICHB (SMS-TI0BITOMIICHHS).

11.1.3. 3a xopuctyBanHs cucremoro GSM-banking KiieHT 3000B's3yeThest 3/iHCHIOBATH OIUIATy KOMICIi 3MiHO 3 JiFOYHUMH
Tapudamu banky.

11.1.4. JTns mipkmovenns 1o cucremu GSM-banking KitieHT y BiamoBiqaux morosopax/3asBax mpo Haganss nociayra GSM-banking
HaJia€ 3rojly Ipo HaJaHHs MOCIYTrH Ta BKasye cBiif OcHOBHUI HOMep Tenedony / JlonaTkoBuii HoMep TenedoHy, Ha sSIKUii Oy/e HaaBaTHUCS
Hociyra.

11.1.5. JIna xopuctyBaHHsA mociayror KiieHTy moTpiOeH MigkIOYeHUH MOOUIbHUN TepMinan (TepMmiHamu) ctanaapty GSM i3
3apeecTpOBaHUM HOMEPOM.

11.1.6. bark 3000B’s3yeThca miakmounTH Kiienta mo cucremu GSM-banking mpotsrom 1 (ogHoro) OmepauiiiHOTO IHS TMiCHA
YKJIaZaHHs JOTOBOPY/OTpUMaHHs 3as1BH Big KirieHTa.

11.1.7. bark Hamae iHpOpMaIio Tpo 3AiHCHEH] omepallii 3a PaxyHkoM Ta cyMy JOCTymHOTO 3aiqumiKy 3a PaxyHkom Kiienta Ha
BKa3aHUi y noroBopi/3assi OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KOTyBaHHS Ta KpHITorpadii.

11.1.8. Bauk indopmye Kiienra mpo yci 3MiHu B yMoBax HaxanHs nocayria GSM-banking nuisixom Hagicnanas SMS- HOBiJOMIICHHSE
a00 B iHIMi croci6d BignosigHo g0 YBO.

11.1.9. Binkirouenns Binm cuctemu GSM-banking 3mificHIoeThCsl Ha mifcTaBi BigmoBiaHOi 3asBu KiieHTa y MOBiUIBHIN (opmi
npotsiroM 1 (ogHOT0) poGOYOTo JHS MicHs OTPUMaHHs Takoi 3asBu Bix KitieHra.

11.1.10.  KiieHT Mae 3a0e3neuuTr HasBHICTH Ha PaxyHKYy cyMy KOINTIB, [0 HEOOXiqHI JJIs OIUIATH KOMICIi 32 HaJaHHS MOCIYTH
GSM-banking Biamosigno 1o Tapudis, mo AiFOTP HA MOMEHT HAJaHHs TMOCTYTH, Ta HOpydae BaHKy CIUCaHHS KOIITIB y MOPSIIKY
JIOTOBIPHOTO CIIMCAaHHS 3 TOoTpUMaHHAM BuMor po3airy 10 mporo Y/IBO, abo crutauye roTiBkoro uepes kacy baHky.

11.1.11. bBank He Hece BiAMOBINAIBLHOCTI 3a HeoTpuMaHHs KiientoMm iH(opMmanii mpo 3xilicHeHi omeparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3JIMIIKY 3a PaxyHkoMm 3a nonomoroto nociayru GSM-banking, y Bunaaky:

- Hempaue3aaTHOCTI TenepoHHoro Tepminany Kiienra;

- 3001B y Mepexi onepaTopa 3B’s3KY;

- mepeOyBaHHs TeneoHHOro TepMinany KitieHTa mo3a 30HOI0 TOKPUTTS;
- HeBMminHs Kitienra kopucryBatucs nociyroro GSM-banking.

11.1.12.  Bauk 3a 3anutoM Kii€eHTa MOXXe HAIpaBHTH €JIEKTPOHHOIO TOLITOI BHIMCKY 3a PaxyHKOM Ha ajipecy eJIeKTPOHHOI
momTH, o KiieHT BkazaB y 3asBi-3romi.

11.1.13.  KirieHT mOTOKYETHCS 3 THM, IO iH(OpMAaIIis PO cTaH Horo PaxyHKy Ta pyx KOIITIB Oy/e mepeaaBaTUCh He3aXUIICHUMH
KaHaJIaMHM 3B 513Ky Ta MOXE CTAaTH BiJJOMOIO TPETiM 0cobam.

11.1.14.  Kui€HT MOTO/KYETHCS 3 TUM, 1110 BaHK MO)ke caMOCTIHHO BU3HAYHMTH Ta BCTAHOBUTH YaCOBi 0OMEXEHHS 1010 BiIpPaBKU
SMS-noBigomnens mpotsrom 106w, y Tomy 4ucii bank Mae npaBo He Binnpasiasté SMS-NOBiIOMIICHHS y HiYHHMIT Yac.

PO3JILT 12. HEPEJAYA IH®OOPMALIIT
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12.1. KiienT noisixoM mianucaHHs 3asBU-3rond Hajmae baHky cBili 0e3yMOBHUI Ta OE3BIAKIMYHHNA JO3BUT Ha 30HMpaHHS,
OTpUMaHHS, 30epiraHHs, BAKOPUCTAHHSI, HAIaHHsI, PO3MOBCIO/PKSHHS Ta MOIMIUPEeHHs iHdopMaltii, 1110 € 6aHKiBCKOIO TAEMHHLICIO Y PO3yMiHHI
3akony Ykpainu «IIpo 6aHku i GaHKIBCBKY IisUTbHICTBY (i — BaHKiBcbka TaeMHHII), 30KpeMa, ajie He BUKIIIOYHO, Y HACTYIHHX 00csrax
Ta/ab0 BUIAAKax:

12.1.1. Kuient Hagae bauky 3romy Ha 30ip, 30epe)KeHHsI, BAKOPUCTAHHS 1 MOMMPeHHs iHpopMaii mpo cede y OIopo KpeauTHHX
icTopiii, a came: ToBapHCTBO 3 OOMEKEHOIO BiAMOBINANBHICTIO «YKpalHChKE OFOPO KPETUTHUX ICTOPii», MICIIE3HAXOKEHHS FOPUIAIHOL
ocoou: 01001, m. Kuis, [ledepcrkuii paiioH, Byi. ['pymescbkoro, 6yauHok 1-/1; ToBapucTBo 3 00MexkeHOr0 BimmoinanpHicTi0 «[TIEPIIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPIfI», MiCIe3HaxO/KeHHs ropuanaHoi ocodu: 02002, m. Kuie, JIHINpoBChKHUil paiioH,
By1. E. CBepcTioka, Oya. 11 BiIIOBIJHO 10 YMHHOTO 3aKOHO/ABCTBA Y KpaiHU.

Jo indopmanii npo Kiienta BigHOCATHCS:

1) BigomocTi, mo izeHTH(iKyI0Th 0co0y: Mpi3BuUILE, iIM' Ta IO 0aTHKOBI; JaTa HApOMKEHHS; MACIOPTHI JaHi; Miclie MPOXUBAHHS;
peectpariiiHuii HoMep OOJIKOBOI KapTKH IUIATHHKA MOaTkKiB y JleprkaBHOMY peectpi (i3uuHHMX 0Ci0 — MIATHHUKIB MOJATKIB Ta iHIINX
000B'SI3KOBUX IJIATEXiB (y pa3i HasgBHOCTI); BiIOMOCTI MPO MOTOYHY TPYAOBY HisUIBHICTB; CIMEHHHUII CTaH 0coOW Ta KiJBKICTh 0Ci0, sKi
nepeOyBaroTh Ha 1l yTpHMaHHI; Jjata i HOMep JepKaBHOI peecTpamnii, BITOMOCTI PO OpraH Jep>kaBHOI peecTparii Ta OCHOBHHI NpeaMeT
TOCIIOAPCHKOI AiSUTBHOCTI (hi3NIHOT 0cOOM — Cy0'eKTa MiANPHEMHUIIBKOT TisTEHOCTI;

2) BIIOMOCTI PO rpoIIoBe 3000B'I3aHHs Cy0'eKTa KPEAUTHOI iCTOPIi:

a) BIZIOMOCTI IIPO KPEIUTHHI IIPAaBOYMH Ta 3MIiHHU JI0 HHOTO (HOMep i jaTa yKJIagaHHs IPaBOYNHY, CTOPOHH, BUI IPAaBOYHHY);

0) cyma 3000B'3aHHS 32 YKJIaIEHUM KPEAUTHUM IIPAaBOYHHOM;

B) BUJI BaJFOTH 3000B'sI3aHHS;

T') CTPOK 1 MOPAZ0K BUKOHAHHS KPEAUTHOTO NIPABOYHHY;

T) BIIOMOCTI PO pO3Mip MOTAIICHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM IIPABOUYHMHOM;

) 1aTa BUHUKHEHHSI IPOCTPOYEHHS 3000B'13aHHS 32 KPSAUTHUM IIPAaBOYMHOM, HOTO PO3MIp 1 CTajis IOTaleHHs;

€) BIZIOMOCTI IIPO NPHUITMHEHHS KPSAUTHOTO IPaBOYKMHY Ta CHOCIO HOro npunuHeHHs (Y TOMY YHCII 32 3TOAOI0 CTOPIH, Y CYZOBOMY
MIOPSIKY, TaPAHTOM TOIIO);

€) BiJIOMOCTI IIPO BU3HAHHS KPSUTHOTO IPABOYNHY HEIIHCHNM 1 IMiJICTABH TAKOTO BU3HAHHSI.

12.1.3. Mignucanusm 3asBu-3roqu Kiient Hamae 3roqy Ha nepepady bankom indopmartii, mepermik sikol BU3HaueHO B 3aKOHI YKpaiHu
«[Ipo GaHku i OAaHKIBCBKY HAISUTBHICTBY», IO KpeAWUTHOTO peecTpy HarioHanmpHOro GaHKy YKpaiHH, Ta 3000B’S3y€ThCS MOBIAOMUTH TIPO IIe
TOB’SI3aHUX 3 HUM 0cCi0.

12.1.4. [IpuBaTHUM OCcOOaM, OpraHizaLismM, AepKaBHAM Ta IPABOOXOPOHHHM OpraHaM sl 3a0e3MedeHH BUKOHAHHS HUMH CBOIX
(YHKIIN BIIIOBIIHO J0 YMHHOTO 3aKOHOJABCTBA YKpaiHH, Y TOMY YHCI y pa3i YKJIaJaHHS JOTOBOPY IPO BiICTYIUICHHS IpaBa BUMOTH JI0
Kiienta abo y pas3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TperiMu ocobamu no KiieHTa, ayauTopaM, a TaKoX PEHTHHIOBUM
areHTCTBaM, Ta IHIIUM 0cO0aM MpH MPOBECHHI CEK IOPUTH3ALlII.

12.1.5. HeoOximHoi mpu mnepenaui/orpuMmanHi iHdopMmaiii — nmo/Bim/uepes €auny iHpopMariiiHy cucremy «Peectp
MO3MYAIILHUKIBY.
12.1.6. HeoOxinHoi mpu oTtpuMaHHI/BHeCeHH] iH(opMmamii 3/m0 Oyab-SKuUX peecTpiB, IO ICHYIOTh B YKpaiHi, Y TOMY YHCIHI

JIepKaBHUX, e 30epiraeTbes iHpopmartis moao Kiienra, fioro ¢piHaHCOBOI AisIIBHOCTI, MaiiHa, sSike HaJaHO a00 MPOMOHYETHCS y 3a0e3MeUCHHS
BUKOHaHHA 3000B’a3aHb Kitienra nepex bankom 3a Y IBO, mo HeoOxinHa banky npotsarom crpoky aii Y /15O.

12.1.7. 3 METOI0 MPUIMHEHHS a00 MOMEePEIKEHHS MOKIMBOTO IIaXpaiCcTBa MOBITOMIATH WICHAM IUIATI)KHOT CUCTEMH HEOOXiTHY
iH(popMarito mpo Oyab-sKi He3akoHHI abo HeroromkeHi 3 bankom nii 3 Bukopucranusam [lnatixuux kapTok 3a Paxynkamu Kiienra.
12.1.8. 3 MeToro oTpuManHs KitieHTOM MOXKIIHBOCTI KOPHCTYBATHCS IEKTPOHHHM CEpPBiCOM IPHIMaHHS IuaTexiB Portmone.com

Kiient Hajae 103Bi7 HA BUKOPUCTAHHS Ta PO3KPUTTS iH(opMallii, o cTaHOBUTH GaHKIBCbKY TAEMHUIIIO Y po3yMiHHI 3akoHy Ykpaiuu «IIpo
OaHKM i OaHKIBCBKY IiSUTBHICTB)» Ta JO3BLI Ha IMOLIMPEHHS CBOiX IEPCOHAJIBHUX JTAHUX BIAMOBIAHO NOo 3akoHy Ykpainu «IIpo 3axucr
MEPCOHANBHUX JaHWX», B TOMy 4Ymcii mupixoMm mnepeaadi iHpopmanii TOBAPHUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTIO
«[TIOPTMOHE» (€PIIOY 31868613), npu 3xilicHeHHI 0OMiHy AaHUMH (paxyHKamH, TOBiIOMJICHHSAMH, IUIaTeXaMH) IPH TPOBEICHHI
IHTepHEeT-TUIaTeXiB Mixk cucTeMoro banky Ta BeeykpaiHChbkuM cepBicoM mpuiiMaHHA muiatexis Portmone.com.

12.1.9. Bynp-sxuM FOpUINYHIM 0c0o0aM, B TOMY YHMCII 3 SIKHMH YKJIaJ€Hi JOTOBOPH IIOO0 HAaIaHHS NMOCHyr baHKy, BiAIOBIIHO
JI0 YMOB SIKMX BUHHMKAae HEOOXiTHICTh nepeaadi iHpopmariii, 110 CTaHOBUTH GaHKIBCHKY TAaEMHHIIIO, B TOMY YHCIIi HE3aXUIIEHUMH KaHaJlaMU
3B’s13Ky. KitieHT 00i3HaHMI Ta Hajlae OTHO3HAYHY 3TOJIy Ha T, IO HOTO MEPCOHANBHI aHi, sIKi HAKOMTHMYYIOThCS, 30€piratoThCst 00pOOIISIOTHC,
TIOIINPIOIOTECS Ta IepefaroThes baHkoM y 3B’s3Ky 13 po6oToro CepBicy eIeKTpOHHHMX TaMaHIiB, MOXYTh OyTH 00poOieHi Ta mepenaHi
xomnanisim MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’ekTam), K Iie nepeabadeHo cranaapraMu Ta npasuaamMu MIIC.

12.1.10. VYV iHIIMX BUIIAIKaX.

12.2. Higmucannsam 3asBu-3rogu KimieHt Hagae banky 3rogy Ha oTpuMaHHS Big baHky moBimomieHs iH(OpMAaIiiftHOTO
XapakTepy, y TOMY YHCIIi MI00 3MiHd yMoB baHkiBchKkoi mocimyru ta/abo Tapudis, 3akiHdeHHsS cTpOKy Ail I1maTiKHUX KapTOK, MPOTIO3HIiH
I10JI0 HOBUX BaHKIBCBKHMX MOCIYT, y TOMY 4YHCIHi Bin maptHepiB baHky, HagaHHs kpeauty KiieHTy 3 3a3HaueHHsM cymu Kpemuty, cymun
YeproBUX Ta MPOCTPOYEHHX IUIaTexkiB KiieHTa 3a nmeBHHMHM BaHKIBCHBKMMHM IOCIyramMy TOLIO 3a TOIITOBHMHM Ta €JIEKTPOHHHMHM aJpecamMu
Kiienra, Ha HomMepu TenedoHiB MOOLTBHOTO 3B 513Ky, 3a3HaueHi KitienToM y 3romi, y TOMy 4HCIIi IUISIXOM HaJacHiIaHHs SMS-MoBizoMieHb.

12.3. Kuient Hanae banky 6e3ymMoBHY, Oe33anepedny 3ro/1y, TOBHOBa)XEHHS Ta PO3MOPSPKEHHS Ha BUKOPHUCTAHHS Ta Iepeaady
y 3HEOCOOJIEHHX 3asiBKax JI0 OINepaTopiB TeIeKOMYHiKalili HoMmepa TeneoHy MoOinmbHOrO 3B's13Ky KiieHTa 3 MEeTOI0 MpOBEIeHHS OLIHKH
TEJIEeKOMYHIKaIiifHOT moBeAiHKK KitieHTa 3a JOMOMOT0I0 aHATIITHYHUX MOJIENIEH ISl OTPUMaHHS Koe(illi€HTa TeIeKOMYHIKAIiiTHOT HOBETiHKU
KitienTa, mo BigoOpakae 3arajibHy AWHAMIKY (TEHIEHIIO) MIOA0 3aMOBJICHHS TEJICKOMYHIKALIMHHUX MOCTYT (MIPOAYKTIB) Pi3HOTO BHIY 3
BHKOPHCTaHHSIM HOMepa TenedoHy MoOitbHOro 3B's13Ky KitieHTa Ta Moke OyTH BUKOpHCTaHa BaHKOM IIpH MPUIHATTI pillieHHs PO HaJIaHHS
Kpenury. 3a3HaueHa BuIe 3roja Moxe 0yTu HagaHa Kinientom banky y HacTymHux dopmax:

-y mUCchbMOBI opmi Husxom mignucans KitieHToM BiANOBIAHOT 3as1BU PO HaJaHHs 0aHKIBCBKHX MPOIYKTIB (TOCIYT);

- B ycHii#f (rosocogiii) ¢opmi miJ yac 3aMOBJICHHS BiJIOBIJHUX OaHKIBCHKUX MPOAYKTIB (TMOCIYTr) y TelneOHHOMY PeXuMi
IIUIIXOM OJHO3HAYHOI MO3UTUBHOI BIAMOBIAI Ha 3anuTaHHs npaiiBauka Kontakr-ienTpy banky;

-y eNeKTpOHHii (OopMi HUIIXOM MPOCTABJIEHHS BiMITKH PO HaJaHHS 3roAM NMpH O(GOPMIICHHI 3asBKM Ha BiAIOBIIHI
0aHKIiBCHKI IPOIYKTH (IIOCIYTH) B €ICKTPOHHOMY BHTJISIII.

PO3A1J1 13. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD
13.1. IMpwm BuKOHAHHI cBOiX 3000B'13aHb 3a UM Y JIBO Ctopony, ix npeacTaBHUKH, a Takoxk adiniioBaHi 0cOOH Ta IpaIiBHIKA

banky:
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a) He BUIUIAUYyIOTh, HE NPOIIOHYIOTh BUIUIATUTH 1 HE JO3BOJLIOTH BUILIATY OYyIb-SKHX TPOIIOBUX KOIITIB ab0 IIHHOCTEH, MPsSMO 41
OIOCePEIKOBAHO, OyIb-IKUM 0c00aM JUlsl 3/iCHEHHs BIUIMBY Ha Jii YM PillIeHHS [HX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKHUX HEIPABOMIPHUX
HepeBar i JOCSATHEHHS Oy/Ib-sIKHX HeNPaBOMIPHUX LIJICH;

0) He BUMHSIOTH [iif, 1110 KBaMiiKyIOThCS YNHHAM 3aKOHOIABCTBOM SIK IaBaHHs/OTpUMaHHs Xabapa, KOMEpPIIHHUN MKy, a TAKOXK
(B) HE BYMHSAIOTH [iif, 110 MOPYIIYIOTH BUMOTH YHHHOT'O 3aKOHOJABCTBA Ta MDKHAPOJHHUX aKTiB MPO MPOTHAIO Jeraiisauii (BiIMHBaHHIO)
JIOXOJIIB, OJIEpKaHUX 3JI0YMHHUM IILUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOUKEHHS 30p0oi MacoBOTO 3HUILEHHS.

13.2. CropoHn 3000B'SI3YIOTECSI TOTPUMYBATHCSI BUMOT aHTHKOPYMNIIHHOTO 3aKOHOJABCTBAa i He BXKMBATH JKOMHHUX MiH, AKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYIILII{HOTO 3aKOHOJABCTBA, Y 3B'I3KYy 3 BUKOHAHHSIM CBOiX IpaB abo 000B's3KiB 3rixHo 3 muM YIBO, y
TOMY 9HCIIi, ajie He 00MEXYIOUHCh, He pOOHTH IIPOTIO3HILiH, HE CAaHKI[IOHYBATH, He OOIIITH Ta He HA/IaBaTH HENPaBOMIPHY BUTOY B TPOIIOBIH
a00 Oyap-skidl iHmIKH ¢opmi GizmaHUM abo OPUAWYHHM ocoOaM (y TOMY YHCH, ajle He OOMEKYIOYHCh, MPHUBATHUM IIiJIPHEMCTBAM,
opraHizalisiM, opraHam Jep:kKaBHOI BJIaJy Ta CaMOBPSAYBaHHS, yCTAaHOBAM, JEPKaBHUM CIyXO0BLAM) a0o iX MpeAcTaBHUKAM, a TAKOX He
BUYMHATH Ail a00 Oe3MisIbHOCTI, B TOMY YHCIIi, ajle HE BUKIIOYHO, 3 BUKOPUCTAHHSAM HaJaHHUX IM MOBHOBAXXCHB B iHTepecax Tiel 4M iHIIO1
cTOpoHH Ta/abo B iHTepecax TpeTix ocib Beymeped inTepecam Ctopin abo oxniei i3 CTopiH.

13.3. V pasi nopymenas CTopoHOI0 3000B's13aHb YTPUMYBaTHCS B 3a0oponennx myHkramu 13.1 ta 13.2 mporo YIBO mii,
inma CropoHa Mae mpaBo posipBatH ned Y/IBO B 0OXHOCTOPOHHBEOMY HOPSAKY IIOBHICTIO ab0 B YacTHWHI, HAIICIaBIIM HHCHMOBE
TIOBITOMJICHHS ITPO PO3ipBaHHS Ha IOPHIWIHY/IOMTOBY anpecy iHmoi Ctoponu. B isomy Bumaznky ¥ /IbO BBaxkaeTscst posipBanuM uepes 10
KaJICHJapHUX JHIB 3 JaTH BiIIPaBICHHS BIATIOBITHOTO MOBIIOMIICHHS PO Horo po3ipBanHs. CTOpoHa, 3 4nel iHII[IaTHBU OyII0 po3ipBaHO el
VB0 BiANOBIAHO 10 MOI0XKEHD IIHOTO MYHKTY, MA€ MPABO BUMAraTH Bi/IIIKOIYBaHHs PeabHOTO Ta/ab0 MOTEHIIHHOTO 30UTKY, 110 BUHUK B
pe3yibTaTi TaKoro po3ipBaHHs, PH I[bOMY 30UTKH CTOPOHI, 1[0 HOpYyLIMIa BKa3aHi MyHKTH Y /B0, He BiIIIKOAOBYIOTHCS.

13.4. CropoHu npuiiMaioTh Ha ceGe 3000B'13aHHA HeraiftHo (aje He mi3Hinle 1 poOoyoro AHSA 3 MOMEHTY BHSABJICHHS BUIAAKY)
iH(pOpMYBaTH OJHa OAHY MPO (HaKTH BUMA/KIB (B TOMY YHCII MOTEHIIHUX ), 3a3HaueHnX B myHKTax 13.1 Tta/a6o 13.2, nuisixoM HampaBiIeHHs
iH(popMaLiifHOro MOBITOMIIEHHS Ha eJIeKTPOHHY oty CTOpOHH, IPOTH K0T OyJI0 HAIPaBJIEHO NMOPYIICHHS, a TAKOXK Y MOPSAKY i TepMiHH,
noroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiIOyIIocs IOPYIIEHHsI, BIAIOBIIHI 1aHi i foka3u. 3i cTopoHn baHKy enekTpoHHOIO
anpecoro nomtu € compliance@creditdnepr.com. ¥V pasi HemosxiuBocti mosigomieHHs KiieHTa eleKTpOHHOI0 MOmTOK (BiICYTHICTH
aKTyaJIbHOI eJIeKTPOHHOT IOIITH TOI0) baHk HanpaBIse MOBITOMIIEHHS OTHUM i3 CIIOc00iB, 3a3HaueHUX y ab3anax 1-4 mynkry 2.7.4.8 uporo
YIBO.

PO3A1J1 14. MEPCOHAJIBHI JAHI

14.1. Tlignucannsm 3asBu-3roau KiieHt sik cy6’ext [lepcoHanbHUX qaHUX:

1411 Hapnae cBoto 3roxy banky abo BusHaueHoMy bankowm 3rifHo i3 3akoHOM Ykpainu «IIpo 3aXMCT mepCcOHANbHUX TaHUX)
PO3TOpAIHUKY 6a3u mepcoHabHUX aanux (nami — BI1/1) Ha nepenavy Bimomocteit 3 BITJ], y ToMy 4K TaKuX, 110 CTAHOBJIATH OAHKIBCHKY
TaEMHHUIIIO, BIAMOBITHO 10 BUMOT 3akoHy YKpainu «[Ipo 6aHkH i 6aHKIBCBKY JisUTbHICTEY, 0€3 J0AaTKOBOTO MOBiOMIICHHS baHKOM Mpo Taki
nii. Jlana 3rozna e 6e3cTpokoBoro. KitieHT miaTBepxkye, 110 03HaioMIIeHHH 31 3MicToM 3akoHiB YKpainu «I1po 3aXHCT MepCOHATBHUX JaHIX>
Ta «[Ipo GaHkM i GaHKIBCHKY MisSUIBHICTE)» Ta MOBITOMICHHH PO BKIFOYESHHS HOT0 MEepCOHANBHHX JaHUX JI0 0a31 NepCOHAIBHUX NaHuX banky
«Kiieatn», Ta moBinomieHuii bankoM mpo cBoi mpaBa sk Cy0’€KTa MepCOHANBHUX AaHUX, 0OyMOBIIeHI cTarTero 8 3akoHy Ykpainu «[Ipo
3axuct nepcoHanbHux ganux» Big 01.06.2010 Ne 2297-VI, y tomy uucii KiieHT Mae npaBo:

1) 3HaTH Tpo JuKepena 30UpaHHs, MICIE3HAXOMKEHHS 0asy JaHWX, SKa MICTHTh HOro IEpCOHANbHI JaHi, 1 MpHU3HAYEHHsS Ta
HallMEHYBaHHSA, METy OOpOOKH MEpPCOHANBHUX HaHUX, MiCHE3HAXOKECHHS BOJOIUIBII YU PO3MOPSAAHMKA MEPCOHATBHUX NaHUX a0 IaTH
BIJMIOBiIHE OpPYYEHHS IIOJ0 OTpUMaHHS miel iHdopMmamii YMOBHOBaAXCHHM HHUM 0CO0aM, KpiM BHIIQJIKiB, BCTAaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAILIiIO0 TPO YMOBH HaJaHHS JOCTYITy JI0 NMEPCOHAJIBHUX AaHHUX, 30KpeMa iHpopMallilo Mpo TPETiX 0ocid, SIKUM
MepearThes HOro MEepCOHANBHI IaHi, 110 MICTATLCS y BIAMOBIIHII 6a3i mepcOHABHUX NaHUX baHKy;

3) Ha IOCTYII 10 CBOTX MEPCOHATBHUX JAHUX, IO MICTITHCS Y BiAMOBIIHIN 0a3i mepcoHANbHUX TaHUX baHKy;

4) otpuMyBaTH He Ti3HINI SK 3@ TPUAISITH KaJeHAAPHHUX IHIB 3 JHS HAIXO/DKSHHS 3alUTy, KPIM BHIIAJKiB, mepeadaveHux
3aKOHOJABCTBOM YKpaiHH, BiJIIOBi/b PO Te, YU OOPOOIISIOTHCS HOTO TEPCOHANBHI AaHi, @ TAKOXX OTPUMYBATH 3MICT TaKHUX IEPCOHATBHUX
JIaHHX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO IEPCOHATBHUX NAHUX 13 3alIEPEUCHHSM MPOTH OOPOOKHM CBOIX MEPCOHATBHHX
JIaHUX;

6) mpex’sIBISTH BMOTHBOBAaHY BHMMOTY IOJIO 3MiHM a00 3HUIICHHS CBOIX NMEPCOHATBHHMX IaHUX OYAb-SKHMM BOJIOJIIBLIEM Ta
PO3MOPSAHUKOM NEPCOHABHUX JTAHUX, SIKIIO I 1aHi 00pOOIISIOTECS HE3aKOHHO UM € HEZOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITQJKOBOI BTPATH, 3HHUIICHHS, IMTOLIKOKEHHS Y 3B S3KY 3
YMHCHHM NPUXOBYBAaHHAM, HEHaIaHHSAM YM HECBOEYACHHM iX HaJaHHSIM, @ TAKOXK Ha 3aXUCT BiJl HAZaHHS BiJOMOCTEIA, 1110 € HEAOCTOBIPHUMH
Y¥ TaHBOJISITH Y€CTh, TIAHICTH Ta JIJIOBY peryTaliro Gi3udHo1 0codu;

8) 3Beprarucs i3 ckapramu o0 0OpOOKH CBOIX MEPCOHATBHMX MAHUX 10 YTOBHOBa)keHOro BepxoBoi Pamu Ykpainu 3 mpas
ToAWHH 200 110 CYAY;

9) 3acTocoByBaTH 3aCO0HM MPABOBOT'0 3aXMCTY y pa3i MOPYIICHHS 3aKOHOABCTBA PO 3aXKCT MEPCOHATBHUX JIaHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO 0OMEXEHHs IpaBa Ha 00pOOKy CBOIX MEePCOHATBHUX JaHUX ITijl 4ac HaJaHHs 3rO.IH;

11) Bimknmkaty 3rogy Ha 0OpoOKy epCOHAIbHUX TaHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 0OPOOKH MEPCOHABHUX TaHUX;

13) Ha 3axuCT BiJl aBTOMaTH30BAHOTO PillIEHHs, [0 Ma€ JUI HbOTO IMPABOBI HACIIIKH.

14.1.2 Jae 3romy Ha 30epiranHs baHKOM CBOiX MepCOHANBHUX JaHHUX MPOTATOM CTPOKY, BU3HAYCHOTO 3TiHO 3 BHYTPILTHIMHU
JOKyMeHTaMH baHKy Ta YHHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIHIi, ale He OOMEKXYHUHCh UM, IlepenikoM IOKYMEHTIB, IO
YTBOPIOIOTECA y AismbHOCTI HamionampHOro Ganky YkpaiHm Ta GaHKiB YKpaiHW, i3 3a3Ha4eHHSM CTPOKIB 30epiraHHs, 3aTBepKCHHM
nocranoBoro [Ipasninns HanionansHoro 6anky Ykpainu Big 27.11.2018 Ne 130.

14.1.3 Jlae banky m03Bin Ha 00poOKy (y TOMY uMCIi 30MpaHHs, peecTpallifo, HAaKONUYEHHs, 30epiraHHs, ajanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPHUCTAHHsI, MOIIUPEHHsI (PO3MOBCIO/DKEHHS, peaisallio, nepenady Oyab-skii TpeTii 0cobi), 3He0COOICHHS, 3HUILLICHHS),
floro mepcoHabHUX JaHUX 0e3 XKOAHUX 00MEKEHb, 30KpeMa 3 METOI0:

- peamizanii bankom cBoiX mpaB Ta 000B’s3KiB y cepi rocrmoapChKiX BiIHOCHH, aMiHICTPATUBHO-TIPABOBHX, MOJJATKOBUX BiHOCHH,
BiTHOCHH y cepi OyxrantepchbKoro oOJiKy, BiTHOCHH y chepi Oe3mekd, yrnpaBliHHA KPEIUTHUMH PU3WKAMH, BKIIOUAIOUH CTPaXyBaHHSI
cy0’€eKTIB KpEIUTHUX TPABOBITHOCHH Ta IXHBOT'O MaifHa, HaJgaHHsI baHKkoM OaHKIBCHKHX Ta iIHIIUX (P IHAHCOBUX IOCIYT, iHITUX BiTHOCHH, IIIO
BUMararTh 00OpOOKH MEepCOHAJBPHHUX NaHUX Ta MAlOTh Ha METi peanizauito noyioxeHb L[uBiNbHOTO KoJeKcy YkKpaiHu, I'ocrmomapchkoro
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KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHku Ta GaHKIBCHKY JisUIBHICTEY, 3akoHY YKpainu «IIpo 3amoGiranHs Ta IpoTHIiO Jeramizanmii
(BiIMHBaHHIO) IOXO/IIB, OJCPIKAHUX 3TTOYMHHUM LULIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HULICHH», 3akoHy Ykpainu «IIpo wuinni mamepu ta (oumoBuit puHok», 3akony Ykpainu «IIpo ¢iHaHCOBI mociyru Ta Iep)kaBHE
PperyJroBaHHS PUHKIB (DiHAHCOBUX MOCIYT», 3akoHY Y Kpainu «IIpo opranizaiito popMyBaHHS Ta 00iry KpeIUTHUX 1CTOPii», 3akoHy YKpaiHu
«[Ipo nemosuTapHy cucreMy YKpaiHW», IHIIUX 3aKOHOJABYHMX aKTiB, Y TOMY YHCII HOPMAaTHBHO-NIpaBOBHX akTiB HBY; a takox mms
3a0e3neyeHHs BEACHHs/30epekeHHsT HeoOXiMHOI CTaTHCTHYHOI iH(opMmarllii, ToTpuMaHHS BHMOT YHHHOTO 3akoHonaBcTBa, Cratyry AT
«bAHK KPEJIWUT AHIITPO» Ta BHYTpimHIX XOoKyMeHTiB baHKy mpm ykiamaHHI, peecTpanii, BUKOHaHHI Ta cymnpoBoxkeHHi YJIBO,
3abe3nedeHHs qisubHOCTI BaHKy, 3axucTy ioro npas Ta iHTepeciB, peanizanii bankoM cBoix mpas, nependaueHnx ta/ado mos’si3annx 3 Y 1BO.

14.1.4 Hanae cBoro 3romy Ta 103Bin banky mepenaBatn [lepcoHanbHi &aHi y TOMy YHCI, ale HE BHKIIOYHO, PO3HOPSIHUKAM
(mianpueMcTBaM, YCTAaHOBAaM 1 OpraHi3amisM ycix (GopM BIAacHOCTI, OpraHaM JAep>KaBHOI BIQAM YHM OpraHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢i3nyHUM 0co0aM — MiIIPUEMIIM, SKUM HajaHo abo Oynae HagaHo mpaBo baHkoM a00 YMHHUM 3aKOHOIABCTBOM OOpOOJIATH HEPCOHATbHI
[aHi), apxiBHUM YCTaHOBaM Ta IHIIMM ocobaM, 10 HaxarTh baHky mociyru 30epiraHHs iH(pOpMaIl Ta JOKYMEHTIB i HOB’s3aHi 3 UM
MOCIIyTH; aKkiioHepaM Ta adiniiioBaHuM ocobam banky Ta oco0am, 110 MarOTh iCTOTHY y4yacTs y baHky a®o 3AiiCHIOIOTH KOHTPOJb Hal
Bbankom; mpodeciitnuM panHukam baHky, 30kpema ayautopam, Oyxranrepam, aaBokaram, ropuctaM; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpaincekuii MixkHapoaauii banky», npuBaTHIM oco0aM Ta opraHi3anisM i 3a0e3redeHHs] BUKOHAHHS HUMU
cBOIX QyHKIIH ab0 HamaHHS NOoCIyr baHKy BiAMOBITHO 1O YKIaJEeHHX MiX TakKUMH ocobaMu (opraHizamisMu) Ta baHkoM JOroBOpIB y TiH
Mipi, y sikiif bank BBaxkaTHMe 1ie HeoOXiqHUM ab0 OakaHUM I 371HCHEHHS IpaB Ta 3a0e3nedeHHs iHTepeciB baHky.

14.1.5 Hapmae cBOIO 3roay Ta MOTOKYETHCS 3 TUM, 10 baHk Mae mpaBo 3aificHIOBaTH (POTO3HOMKY Ta BiICOHArLSIT y 30HAX
obcnyroByBannst KitientiB, ¢potorpapysanus Kiienta ta HOro ZoOKyMeHTIB, a Takox (iKcalifo yciMa MOXJIMBUMHU TEXHIYHUMH 3aco0aMu
KoHTakTiB 3 KiienToMm (y TOMy uucii ayxaio3anuc TeneOHHHX PO3MOB Ta iHIIE) y NpuMilleHHAX baHky Ta Ha mpucTposx banky 3 mimio
3abe3neyeHHs Oe3neKy Ta HajJexHoro oociayroByBanns Kiienra. bank mae mpaBo 36epiratu Bifeosanucu ta GoTorpadii y moganpiomy, a
TaKOX IOIIMPIOBATH 1X Y BUIAAKaX, Iepe10aueHNX YNHHIM 3aKOHOAAaBCTBOM YKpaiHU.

KiieHt miarBepmxye, oo mianucaHHsIM 3asBH-3TOJM Ta YKJIaJaHHS yroAW Ipo HaJaaHHsA baHKIBCBHKOI mocimyrn Hajxae banky mpaBo
BHUKOPHUCTOBYBAaTH BiJieo3anucy, ¢poTtorpadii Ta 3amucu Tene)OHHNX PO3MOB B SIKOCTI JOKA3iB y MPOLECYaTbHHUX AiSX Ta MiATBEPIKYE, IO
BHUKOPHCTAHHS TaKMX BiJeo3anucis, pororpadiii Ta 3amucis TeneGOHHUX pO3MOB HE € HOPYLISHHSIM HOro KOHCTUTYLIITHUX ITpaB 3TiHO 3i CT.
31 Koncrutynii Ykpainu, a € HeoOXiTHUMHU 3aX0JaM{ 3 METOIO 3amo0irTH 3JI0YMHOBI UM 3’ACYBaTH ICTHHY IiJ Yac PO3CHiAyBaHHSA, SKIIO
IHIIUMH CIOCO0aMH OfIepKaTu iH(POpPMAIi0 HEMOKIIHBO.

14.1.6 KitieHT miATBepaXKYE, 10 IePCOHABHI AaHi TPETiX (B TOMY YHKCII, ajle He BUKIIOYHO, KOHTAKTHHX) 0ci0, ki HaxaHi Kimiearom
Banky HazmaHi BUKIIFOUHO 3 TONEPEIHBOI 3rOIU TaKuX 0ci0, sika Oyna HamaHa KiieHTy, i € JOCTOBIpHUMH, Ta MOXKYTh OyTH 00poOJIeHI Ta
BUKOPUCTaHi bBaHKOM BINNOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA YKpalHW, a y pa3i BHsBIeHHS (akTy HamanHsa KiieHToMm
HeTpaBANBOI/HeROCTOBIpHOI iH(popManii baHk Mae IpaBo CTATHYTH BCi BUTpATH OB’ s13aHI 3 YCYHEHHSM (DakTy TaKOTo HOpPYIICHHS.

14.1.7 Binmomocri npo KitieHTa, MoB’s13aHUX 3 HUM 0Ci0, WICHIB CiM’1, pOANYIB, TIOPYIUTEINIB Ta peAcTaBHUKIB KitieHTa BimoOpaskeHi
Yy JOroBopax, JOKyMEHTaX IOPHIMYHUX CIpaB Ta iHGOpMAaLiiHUX (aBTOMAaTH30BaHUX) cUcTeMaxX BaHKy, € IMepcoHaJbHMMH AaHUMH, IO
00pobmsroThCs Y 6a3i mepcoHanbHUX AaHuxX «KitieHTn». 30Kkpema, y Takiid 06a3i HepcoHaIbHUX JaHUX 00pOOIIIOTECA BIIOMOCTI IPO:

- Mpi3BHIIE, iM s Ta IO OATHKOBI Cy0’€KTa;

- MACTIOPTHI JaHi (BKIIOYAI0YX IPOMAISHCHKI Ta 3aKOPIOHHI MAcOPTH, MOCBIAKKA HA MOCTIHHE Y TUMYACOBE MPOKUBAHHSA
Ta iHOI DOKYMEHTH, HIO IMOCBIAYYIOTH OCOOYy Ta MOXYTh OYyTH BHKOPHCTAaHI Ha TepuUTOpii YKpaiHM I YKIaJeHHS
MIPaBOYMHIB);

- TPOMAJSHCTBO (IiTAHCTBO) 200 BiICYTHICTH BiTHOIICHHS IO TPOMAaJsTHCTBA (T IIaHCTBA);

- PE3UICHTHICTD CY0 €KTa;

- 3pa30K BIACHOPYYHOTO ITiAIKCY;

- cTatyc 0cobH, SKa 3aiMaEThCs HE3AISKHOK0 POQECiitHOI0 MisSUTbHICTIO, 200 (i3UYHOT 0COOH — MiATPHEMIIS;

- BIK;

- CTaTh;

- JIaTy i Micuie HapoKeHHS;

- MiCIIe TOCTIHHOTO TPOXXKUBAaHHS a00 THMYACOBOTO IIepeOyBaHHs, CTPOK MPOKUBAHHS;

- Micle peecTpartii;

- peecTparniifHuii HoMep 00TiKOBOT KapTKH IIATHHKA MOJATKIB (Y THX BHIIAJIKaX, KOJH BiH € B 0COOM);

- couiaJIbHUM cTaTyc;

- ciMeliHMI cTaH;

- CKJa] CiM’i Ta KUTBKICTh YTPUMAaHIIIB, MPi3BHIIA, iMEHa, MO0 OAaTHKOBI TaKMX 0ci0, IXHI CTaTh, BiK, Miclle peecTpamii Ta
MPO>KWBAHHS, KOHTAKTHI JaHi;

- KOHTaKkTHI ocoOm (mpi3BuIma, iMeHa, MO OaThKOBI TakMX OCiO, IXHI JaTH HapOKEHHS, HOMepU TeledOoHiB, aapecu
€JIEKTPOHHO] MOIITOBOI CKPUHBKH);

- npodeciro, cnenianizarito, KBaidikariiHui Kiac;

- pobouwmii ctaxk Ta Micst poboTy;

- BiJTHOIIICHHS JI0 BiliCEKOBOTO 000B’5I3KY;

- CTaH 310pOB’s B 00Cs3i, IKUii Cy0’€KT HamacTh JOOPOBIJIBHO;

- OCBITY (BKJIFOYAIOYH BUCHI 3BAHHA, KYPCH ITiJBUIICHHS KBaTi(iKallii Tomo), BOJOAIHHSI MOBAMH;

- HAasBHICTB IIPaB KePyBaHH: TPAHCIOPTHUMH 3aC00aMHU Ta CTa)X KepyBaHHS;

- nocany;

- 300pakeHHs (GoTo, BiZieo) Ta 3ByKO3aIIHC;

- HoMepH Tene(oHIiB (poboYnX Ta OCOOMCTHX CTal[lOHapHHX Ta MOOUIBHHX), aJpecy eJIeKTPOHHOI MOIITOBOI CKPUHBKU
(xopniopaTHBHOI Ta 0cobucToT), skype, akc ToIo;

- aJipecy po3TaiuryBaHHs poOOYOro MicCLis;

- PO3Mip OCHOBHOI Ta JOAATKOBOI 3apo0iTHOT IIaTH, IpeMii, OOHyCH, iHII JOX0/H;

- PEKBi3UTH OAHKIBCHKUX PaXyHKIB;

- inenTudikyrodi gaHi koHTpareHTiB KitieHTa, ski ctamu Binomi banky y 3B’s13Ky 3 HagaHHsM KiieHTy mocmyr;

- LiHHEe MalfHO, IO 3HAXOJUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, 10r0 XapaKTepPHCTHKH Ta PEECTpaliifHi JaHi;

- PO3Mip YaCTKH y KalliTajl IOpUANYHHUX OciO, MmoB’s3aHMX Ta adimiiioBaHHX 3 HUMH 0cCi0, iHPOpMAIlS PO KUIBKICTh Ta
PEKBI3UTH [IHHUX TAIEPiB, SIKHIMHU BOJIOJI€ CY0’€KT;

- JIaHi, 1110 BUMAararoThCsl 3aKOHOIABCTBOM Y cdepi 31iiicHeHHs (iHaHCOBOTO MOHITOPHUHTY, 3 THX, LII0 HE HABE/ICHI BHILIC;
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- IHIII BiZJOMOCTI, MeTa 0OpPOOKH SIKMX CIIiBIaJa€e 3 METOI0 0OPOOKH NEpCOHANBHUX IaHHX, Ta sKi OyIyTh HagaHi cy0’€eKTOM
caMocCTiiiHO abo oTpuMaHi baHkoM y mporieci 6aHKIBCHKOTO 00CITyroByBaHHSI.
VY Oynb-sKOMy BUNAJKy, CKIaa Ta 3MicT 3i0panux npo Kiienrta BaHKOM mepcoHanbHHUX JAHUX MICTUTBCA Y HEPBHHHUX JDKEpenax
BigoMmocTei mpo KiieHTa, 30kpemMa y BUZaHUX Ha HOTo iM’s1 JOKyMEHTax, MiANMCaHuX HAM JOKyMEHTaX, BIIOMOCTSX, 110 KirieHT HagaB banky
mpo cebe.

PO3A1J1 15. ITIPABA TA OBOB’A3KHU CTOPIH

15.1. Bank mae npaBo:

1511 BurpeOysaru Big Kiienra okymeHTH Ta iHbopMaito (odiLiiHi JOKyMEHTH), HeOOXiAHI sl 3iHCHEHHS HOT0 HAIEKHOI
NIepeBipKH, Yy TOMY 4HCli ineHTH(iKanil, Bepudikamnii KiieHra, 3’sicyBaHHs CyTi Ta MeTH Horo (iHaHCOBHX orepamnii, GpiHaHCOBOTO CTaHy,
a TaKO’ JJIs HAJIS)KHOTO BUKOHAHHS baHKoM iHIINX BUMOT 3akoHOnaBcTBa y cepi [IBK/DT.

15.1.2 He BUKOHYBATH pO3paxyHKOBi JOKyMeHTH / nopyueHHs / posnopsipkeHns KitieHTa Ha MpOBeIeHHs ONepaliil y BUTTAJKax:

- BUSIBJICHHSI TIOMHJIKHU y TJTATDKHKUX pekBizuTax (HoMep PaxyHky Ta ko KiieHTa, 3a3HadeHi y po3paxyHKOBOMY JOKYMEHTI /
JOpy4eHHi / po3TopsiIKeHH], He Hanexars KitieHTy ToIio);

- 3alOBHEHHS PO3PaXyHKOBOTO JOKYMEHTA / TOPYUYEHHs / PO3MOPSPKEHHS i3 HOPYIIEHHSM BHMOT YMHHOTO 3aKOHO/ABCTBA
VYkpainuy;

- y Bunaaky BixMoBu KitieHTa y HajaHHI a00 IIpHM HaJjaHHI HEITOBHOTO ITEpeITiKy JOKYMEHTIB Ta/abo obcsry iHdopmMariii, mo
BUMararotscst bankom;

- SIKIO  PO3PaxXyHKOBMH JOKyMeHT / mopydeHHst / posnopsupkeHHs KiieHra cynepedars a6o 3a00pOHEHI YHHHAM
3aKOHO/IAaBCTBOM Y KpaiHH;

- SIKIIO PO3PAaXYHKOBUH IOKYMEHT / AOpY4YeHHS / PO3MOPSKEHHsS Iepeadadae 3IMCHEHHS omepamii, Y9acHHKOM abo
BHTOJI00JIEPKYBAUEM 3a SIKOIO € 0c00a, Ky BKIIFOYEHO [0 TepeNniKy oci0, MOB'SI3aHUX i3 3MiHCHEHHSIM TEPOPHCTHIHOL
ISIIBHOCTI,

- SIKIIIO PO3PAXYHKOBHUH JOKYMEHT / TOPYYEHHS / pO3MOPSIKEHHS Tepeadadae 3aiiiCHeHHS omepallii, poBeAeHHS K01 yepe3
Bank, Ha nymky Banky, mpu3BoauTs a00 Moke MPU3BECTH [0 MOPYIIEHHS HOPM YMHHOTO 3aKOHOJABCTBAa Y KpaiHu Ta/abo
3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIANBEHOCTI.

BinmosinaneHicts BaHKy Imon0 mepeBipku NpaBUIIBHOCTI 3allOBHEHHS PEKBI3UTIB PO3PAaXyHKOBOTO JOKYMEHTa OOMEXYIOTHCS
HEOOXIIHICTIO 3/1iiCHEHHS IEPEBiPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BU3HAYCHI YHUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

1513 3ynuHUTH TIpoBeleHHS (iHaHCOBOI omeparlii abo BiIMOBHMTHCS BiJ NPOBEICHHS MiJO3piioi omepamii y HAaCTyIHHX
BUITaIKAX:

- SIKIIO Taka Omeparis MICTUTh O3HaKH BHCOKOPH3HKOBOCTI BIAMOBIAHO 0 BHYTPIIIHIX JOKyMeHTiB baHKy, 10 OMUCYIOTh MUTaHHS
YIpaBIiHHS pU3UKaMu y cdepi 3amobiraHHg Ta MpOTHAil Jeramizamii (BiAMUBAHHIO) TOXOJIB, OACPKAHUX 3TOYHHHUM HUISIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0i MaCOBOTO 3HUILICHHS;

- SIKIIO IMPOBEIEeHHs Takoi omepaii gepe3 bank, Ha 1ymKy baHKy, IpH3BOIUTE a00 MOKE MPU3BECTHU IO MOPYIIEHHS HOPM YHHHOTO
3aKOHOAABCTBa YKpainu, y ToMy uucii y chepi [IBK/OT Ta/ab0 3akoHOIaBCTBA 3 MPUHIMIIOM €KCTPATEPUTOPIATBHOCTI.

15.1.3.1. Ilix wac 3ynuHeHHs onepariii 3 migcras, BuzHadeHuX 1. 15.1.3 nporo Y/IBO, Bank 06nikoBye (hiHaHCOBY Omeparliro 3i CIIUCaHHS
KOILITIB — HAa IIOTOYHOMY paxyHKy KirieHTa; i3 3apaxyBaHHS KOIUTIB — Ha OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHma kpeauropchka
3a00proBaHiCTh 32 OMEPALiSIMH 3 KIIIEHTAMI.

15.1.4 ButpeGyBaru Bix KitieHTa BiOMOCTi Ta JOKyMEHTH 3 METOIO PETENHFHOTO aHai3y BUKOHAHHS BUMOT YHHHOTO 3aKOHO/IaBCTBA,
IO PETYIIOE BITHOCHHU Y c(epi 3armobiranHs jeraiizamii (BiIMHUBaHHIO) JOXOIIB, OJIepKaHUX 3IIOYMHHIM IUIIXOM. Y pa3i HeHalaHHS TaKuX
Binomoctelr Kimientom bank BigmoBisie y HagaHHI baHKIBCHKOT MOCIYTH, a Y pa3i HassBHOCTI paHille YKJIQJAEHHX JOTOBOPIB MPO HAJaHHA
BankiBcpkux mociryr baHk BiIMOBIIsiE y HaJaHHS MOCIYT 32 HAMH.

15.1.,5. BizMoBHUTHCS Bii BCTAHOBJICHHS IUTOBHX BiTHOCHH, SKIIO KITIEHT BITHOCHTBCS 0 KaTeropii BACOKOPH3UKOBHX. Po3ipBaT

ninoBi BimHOCHHM 3 KIiTi€eHTOM HUISIXOM 3aKpHUTTSI PaxyHKIiB/BIIMOBJICHHS BiJ] NMpOBeIEHHs (iHAHCOBOI omepariii sSKIIOo
KitieHT Besie pu3MKOBY IisUTBHICTB, 30KpeMa, ajie He 00MEeXYyI0UNCh, TPOBOAUTD OIepallii, IpoBeieHHs sSKuxX yepe3 baHk, Ha
nymMKy baHky, mpu3BomuTh abo MO)Ke NPU3BECTH JO MOPYLIEHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo
3aKOHO/[ABCTBA 3 IPUHIIAIIOM EKCTPATEPUTOPiaTIbHOCTI a00 sikino KilieHToM He HaJjaHi JOKYMEHTH Ta/ab0 BiIOMOCTI, 3T1THO
3 Bumoramu FATCA Ta 3a HasgsBHOCTI iHIINX oOcTaBuH, nepeadadeanx FATCA.

15.1.5.1. PimeHHs mnpo po3ipBaHHA MJIJIOBUX BiTHOCHH OQOPMIIIOETECS BIANOBIZHUM BHYTPIIIHIM  PO3MOPSIKEHHIM
BignoBizanpHOTO MpaIiBHUKA 32 MPOBEIEHHS (DiHAHCOBOTO MOHITOPHHTY. Y 3a3HaYCHOMY PillleHHI MiCTUThCA iH(OPMAITiS PO TPUCBOEHHS
KitieHTy HENPUIHATHO BUCOKOTO PiBHS PU3UKY, OJTOKYBaHHS BUAATKOBHX (DiIHAHCOBHX OTepallii 3a BciMa paxyHkamu KiieHTa.

15.1.5.2. 3anummku xowTiB 32 paxyHkamu KiieHTa MOXXyTh OyTH NepepaxoBaHi Ha paXyHKH KJIi€HTa, 10 BiZIKPUTI B iHIINX OaHKax
a00 MOBEpHYTI floro KOHTpareHTam. SIKIIo cyma 3ajMIIKy KOLITIB Ha paxyHKy MeHule abo nopiBHioe 1 000 rpuBeHb (€KBiBaleHT 3a3Ha4eHOT
CyMH y IHO3eMHiil BajoTi), BoHa Moxe OyTn Bumana KiieHTy rortiBkoto. B iHmOMy Bumaaky y pasi npuiHATTS BaHkoM pimieHHs mpo
po3ipBaHHsA Ii0BHX BigHOCHH 3 KilieHTOM, 3a00pOHEHO BHABaTH 3aJMIIKU KOIITIB 3 PaXxyHKIB, IO HajexaTb KIEHTy, y rOTIBKOBOMY
BUTJISAI.

15.1.5.3. [Ipu posipeanHi ninoBux BimHOCHH 3 KiieHtom BigmomimHo mo m. 15.1.5 BaHk 3akpuBae BiAMOBITHHN PaXxyHOK, SIKIIO
omeparii 3a MM PaxyHKOM HE 3[IHCHIOBAIUCH MPOTATOM TPHOX POKIB IMOCILIb i HA IBOMY PaxyHKy HEMae 3aIMIIKY KOMITiB abo, y pasi
HasABHOCTI 3QJIMIIKY KOIITIB Ha PaxyHKy, baHK 3akpuBae BiANOBITHWHA PaXyHOK Micis IPOBEAEHHS 3aBEpHIANEHHX OINepamiii 3a TakuM
paxyHKoM abo repepaxyBaHHs KOLITIB Ha OKpeMHid aHaTiTHUHKI paxyHOK 2903 «Kouity kiIi€eHTIB 6aHKY 3a HEIFOUMMH paXyHKaMu». Y pasi
3BepHeHHst KitieHTa 3 BUMOTOI0 OTPUMAaHHS KOIITIB BOHH [IEPePaxoBYIOThCS Ha BU3HaueHUH KilieHTOM paxyHOK HpOTAroM 3 poOovHX JAHIB.

15.1.6. Otpumysaru Bix KitieHta ruiaty 3a HagaHHs mociayr Ta/abo 3iliCHeHHs orepaiiil 3a BiamoBiqHUMH BaHKiBCHKUMH
HoCITyramMu, y po3Mipax, rnepeadaucHuX JIOYUMA Ha ATy HaJaHHs Takol mociyrd Ta/abo 3ailicHenns onepanii Tapudamu Ta/abo yromoro
po HajaHHs BaHKIBCHKOT OCITYTH.

15.1.7. HanaBatu KitieHty, 3a yMoBM mifkiaroueHHs Horo no cucremu GSM-banking ta 3a yMOBH TEXHIYHO! MOXXIHBOCTI,
iHpOpMaIifo PO pyX KOMTIB 3a PaxyHKaMu NIISIXOM HaJCHIIAHHS Takoi iH(opMalii 3aco0aMu MOMITOBOTO 3B’sI3Ky Ta/abo eIeKTpOHHOT
nomTy, Ta/abo SMS-noBiTOMIICHB 3a KOHTAaKTHOIO iH(popMarieio KitienTa, 3a3HaueHO0I0 OCTAaHHIM TP YKJIaJaHHI JOTOBOPIB PO OTPUMAaHHS
nocnyr banky.
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15.1.8. BinxmacTi BUKOHAHHS pO3paxyHKOBOro nokymeHTa Kiienra Ha HacTynmuuid OnepariiHui 1eHb, SKIIO TaKHH JOKYMEHT
HafxiimoB 10 baHky micns 3akiHueHHs OnepaiiifHOro IHs, a TaKOX B IHIIKMX BHOagkax, nepexdaudenux YJIBO, y Tomy 4ucii 3 NpUYUHA
BizicyTHOCTI y BaHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH PO3PaXyHKOBHH JOKYMEHT Y JIeHb HOTO HaIXOPKCHHSL.

15.1.9. Bumarartu Bix KitieHTa BigIIKo yBaHHS JOKYMEHTAIBHO MiATBEpIKEHUX 30UTKIB, 3aBIaHUX baHKy y 3B S3KY 3!
15.1.9.1. Topymennsm Kiaiearom ymoB YIBO. CrsiryBatu 3 Kitienrta HeycToliky (urrpad, MeHi0) 3a HeBUKOHAHHS UM HEHAJeKHE
BUKOHaHHS yMOB Y IBO.

15.1.9.2. Tlopymennsm KiieHTOM HOpM 3aKOHOZABCTBA 3 NPHHIMUIIOM EKCTpaTepHTOpianbHOCTI. Y TakoMy Bumaaky Kiient
3000B's13aHM# BiAmKoxyBaty baHKy yci 30MTKH Ta BUTpaTH, [0 OHECEHI OCTAHHIM Yy 3B’S3KY i3 HempaBoMipHAMH Hissmu KirieHTa.

15.1.10.  3pgilicHIOBaTH NPUMYCOBE CIIMCAHHA y BHIIaIKax, Iepea0dadeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA YKpaiHu.

15.1.11.  3piiicHIOBaTH JOTOBIpHE CIHCAHHS BiAMOBiAHO A0 yMOB po3ainy 10 VIBO.

15.1.12. Hapcuiatu moBizomieHHs Ta/abo HamaBaTH iHdopmaiito Kitienty 3 nutanb o6cinyroByBanHs PaxyHKiB, Ta/abo BBeACHHS
HOBHX MOCITYT 32 aJPecOr0 MiCIis MPOXKUBaHHs Ta/abo OcHoBHUM HOMepoM/JonatkoBuM HomepoM. ITinnucantsm 3asBu-3roau Kimient nagae
CBOIO 3roJy Ha OTpUMaHHs Bix baHky iHpopmariil y mopsiaky Ta o06csi3i, 00ymoBieHOMy nuM myHKToM Y JIBO. A Tako iHIMIFOBaTH 3HATTS
o3Haku OcHOBHMI HOMep/J{0aTKOBUI HOMEp 32 YMOBH ITiI03pH 00 1X KOMIPOMETAIlii TOIIO.

15.1.13.  V Bunapaxy 3nilicHeHHs ABTeHTH®iKanil KiienTa y nopsaky, nepenbadenomy muM Y JIbO, BHYTpIIIHIMU JOKYMEHTaMH
Banky, y ToMy 4mcii 3a yMOBH, SIKIIO 0co0010, sika npencraBunacs Kiienrom, HazBano CioBo-niapoib, Hagane Kiientom banky, bank mae
IIPaBO Ha IIACTaBi po3MOpspKeHHs, nopydeHHs Kiienra, mo Kiient Hagae banky nursixom nmpuennanss o Y/BO, HagaBaté oco0i, sika
Ha3Basa CioBo-Iapoib, iHpopMaliio mpo O6aHKiBChKI omnepaii Kmienra, mpo cymu KomTiB Ha paxyHkax Kiienra, 3milicCHIOBAaTH, 3yIUHSITH,
MPUNIMHATH Omepamii 3a Po3MOPAHKEHHAM Takoi 0coOH, SKIO 3riJHO 3 BHYTPIIIHIMH JOKyYMEHTaMH baHKy, 3aKOHOIABCTBOM YKpaiHU
3IiHCHEHHS, 3yNUHEHHS, MPUIMHEHHA TaKuX OIepaliif MOXIJIMBE Ha MiACTaBl PO3MOPSIXKEHb, HANAaHUX y TedegoHHOMY pexumi. KiienT
MOTO/DKYETHCSI, 110 yes iHdopMariis, mo Oyna mosigoMieHa 3 HoMepa TeledoHy, 110 3a3HadeHo sk OcHoBHuil HoMep Tenedony Kiienra,
0co0i, sika mpaBmIbHO Ha3Baia CIIOBO-TIapoiib, BBAXKAETHCS HATAaHOI HAa BUMOTY Ta 3 mo3Boiy KilieHTa, a oneparii, iHinifoBaHi/3ynuHeH1
TaKor 0c000¥0, € omepamisam, iHinioBanuMu/3ynuHenumu Kiiearom. KitieHT 30008’ s13aHuit 3a06e3neunTy HeposronomeHHs ClioBa-napoJist.
Kiient rapantye, mo ocoba, ska mpaBwiIbHO Ha3Baia CIOBO-Naposb, Mae MPaBO OTPUMYBATH 3alHUTyBaHy iH(OpMaIio NMpo OaHKiBCHKI
orepauii, paxyHky KiieHra, iHiIiIOBaTH IPOBEICHHS/3yIMHEHHS OaHKIBCHKUX omepaniii. KilieHT ycBioMIIIOE Ta MOTO/UKYETHCS 3 iICHYBaHHAM
MOJKJIMBOCTI HECAHKIIOHOBAaHOTO JOCTYIy TpeTix oci0 mo iHpopmamii mono OaHKIBCBKMX omepamiii, paxyHkiB Kiienra abo
3iCHEHHS/3yITMHEHHS OTIepaLlili, y TOMY YHCIIi y BUIIAAKAX, KOJIM TAKMM 0c00aM BUITaIKOBO cTaHe BioMo CIIOBO-TIApOIIb. Y TaKHX BUITAIKAaX
Bank He Hece BiAMOBIAAIBHOCTI 32 PO3TOJNOIICHHA iH(pOopMarii, 3aiiCHeHHs, 3ynuHeHHs onepaniid 1 Kimient He matuMe no baHky >xomHHX
MIPETeH31i.

15.1.14. BinMoButu y HajaHHi iH(opMarii, 3xiCHeHHI, 3yNMHEHHI, PUIIMHEHH] OIepamil, SKImo ocoba, o 3BepHyJacs 10
Banky, npaBuibpHO HazBana CloBO-TIapoiib, alie SIKIIo B onepaTopa KoHTakT-IeHTpy BUHHKIN CyMHIBH Ha eTari ABteHTH(iKanii Kimienra y
TesneoHHOMY pexxuMi (ToJIoC He BiAmoBinae Biky Ta crari KilieHTa; 4yTH mo TesedoHy Trojioc iHIIOT JIIOAWHY, sKa IifKa3zye iHpopMamiio
0co0i, 1m0 Tenedonye, 3 iHmux npuauH). Oneparop KOHTaKkT-IEeHTPY Mae NpaBo MOCTABUTH JOAATKOBI MMUTaHHS OO0 NEPCOHABHUX JTAHUX
KnienTa. Slxmo mpaniBHuk KOHTaKkT-IIEHTpY HE OTPHMY€ BIIEBHEHOI Ta BIpHOI BIAMOBi/AI Ha IOJATKOBI MUTAHHS, TO MA€ MPABO BiIMOBUTH
0co0i, mo TenedoHye, y BAKOHAHHI, 3yIIHHEHHI, TPUIMHEHH] ONepaliid, HagaHHi iHpopMarii.

15.1.15. VY pasi naganus Kpeaury:

15.1.15.1. He BuxonyBaTtu Oyap-akux BUMOT KiieHTa, y ToMy uncii He HagaBatid Kpeaut KiieHTy, KO Taki BAMOTH Ta BYMHEHI
BankoM xii Ta omepartii MOXXyTh IPU3BECTH 10 MOPYIIEHHS baHKOM HOPMAaTHBHO-TIPABOBHUX aKTiB, BCTAHOBICHHX HOPMATUBIB Ta OOMEKEHb,
0aHKIBCHKUX TpaBui Ta (a00) 3BUYaiB a00 CYMPOBOKYIOTHCS MOPYIICHHIMHU 30008’ s13aHb Kitienta 3a KpeauTHuM n0oroBopoM abo iHIIMM
norosopom 3 bankowm.

15.1.15.2. Ha miacrasi ¢iHaHCcOBOI iH(pOpMaIil aHaNi3yBaTH KPEIUTOCIPOMOXKHICTh KilieHTa, MPOBOIUTH HIepeBipKy (iHaHCOBOTO
crany Kitienra, a y pa3i notpebu — i momnepeHio nMepeBipKy 3acTaBHUX MOxIHBOCcTel KitieHTa Ta TpeTix oci0, sIKi rapaHTyrOTh TOBEPHEHHS
KPEIUTiB, 1 BHOCHTH MTPOTIO3UIIii PO MMOJATBIII B3aEMOBITHOCHHH 3 KitieHTOM.

15.1.15.3. Bumararu Big KitieHTa HalaHHS TOKYMEHTIB, IO MiATBEPHKYIOTh BUKOHAHHS YMOB KpemuTHOTO TOTOBOPY, AaHi PO HOTO
IUTATOCTIPOMO>KHICTB, Y TOMY YHCII ITPO HAJIGKHICTh HOMY 3a PaBOM BIACHOCTI MaifHa, PO po3Mip 3apoOiTHOT IJIaTH Ta iHIIY iHpOpMAIIifo
3 METOI0 aHaJli3y cpoMoKHOCTI KitieHTa cBo€gyacHO BUKOHATH 3000B’s13aHHs 32 KpeAuTHIM TOTOBOPOM, OTPUMYBATH IIi JOKYMEHTH Ta JaH1
BiJI TPETIiX 0OCi0, a TAKOXK OL[IHIOBATH TaKi JOKYMEHTH 1 1iiyiell KpequrHoro 10roBopy B 0THOCTOPOHHBOMY TIOPSAKY, TPOBOAUTH MEPEBIPKY
LILOBOTO BUKOpHCTaHHs Kpenuty 3 opopMieHHSIM akTy nepeBipKu.

15.1.15.4. Bumaratu Big KiieHTa JO0CTPOKOBOTO MOBEPHEHHS HalaHOTO KpenuTy, CritaTé MPOIEHTIB 3a KopuctyBanHs Kpeaurom,
KOMICili Ta iHIINX MJIaTeXiB, mepeadadeHnx KpenuTHUM TOroBOpoM, y BUlaakax, nepeadadenux Y J150.

15.1.15.5. BumaraTu, B TOMY YHCIi Y CYIOBOMY IOPSIKY, JOCTPOKOBOTO BHKOHAaHHS BCiX 3000B’s3aHp KitieHTta 3a KpemutHum
JIOTOBOPOM Y BUNAIKy HMPOCTPOUEHHs OLTbIIe HiXXK HAa OOUH MIcALb TEPMiHY CIUIATH OOOB’SI3KOBOTO TUIATeXy 3a KpeautoM, a Takox y
BUMAIKaX BYMHEHHS KITi€HTOM iHIINX iCTOTHUX MOpYIIeHs yMOB KpeauTHoro 10roBOpy y BUMaaKax, nependaueHnx Y JABO.

15.1.15.6. HdoBomutu 10 Bimoma TpeTix ocib iHpopmarito npo 3aboproBaHicts KiienTa 3a mum Y/IBO, mo MicTUTh OaHKIBCBKY
TaEMHHUIIIO Ta/ab0 MepCoHaNbHI AaHi, y BUNaaxy nopyieHas Kimieatom 30608's13anb 3a M Y JIBO.

15.1.15.7. 3a xnonoranHsMm KiieHTa, y pa3i HasBHOCTI BUTbHHUX KpPEIUTHHX PECYpCiB, — 3IiHCHIOBATH NEPEHECEHHS CTPOKIB
noBepHeHHs1 Kpenurty Ta/abo crutaTu npoueHTiB 3a kopuctyBaHHs Kpenurom a6o BigmoBnTH KilieHTY y BUKOHAHHI KJIOTIOTaHHS.

15.1.15.8. Bumaratu Bixg Kiienta HamanHs 3a0e3mnedeHHs: 3000B’s13aHb (y TOMY YHCII JOJAaTKOBOTO) Y BHUIJISAL, 3aCTaBH Ta/abo
MOPYKH TPETHO1 0COOH 3 HaJeKHUM O(GOPMIICHHAM BIIMOBIIHUX TOTOBOPIB Y BHUIAAKY BUHHKHEHHS OOCTaBHH, IO CTABJIATH MiJ CYMHIB
noBepHeHHs1 Kimientom otpuManoro Kpeamty abo 3arpos3m BTpaTH HaJeXHOTO Ta JOCTaTHROTO 3a0e3NedYeHHs BUKOHAHHS 3000B s3aHb
KitienTa 3a KpeautHuM 10T0BOPOM.

15.1.15.9. 3a paxyHOK KOIITIB, III0 HANPaBISIOTHCS Ha IOrameHHs 3aboprosaHocti Kimienra 3a Kpenutaum norosopom, bank mae
IPaBO BiJUIKOAYBATH CBOI BUTPAaTH/30MTKH, OB’ s13aHi 31 3MiHOIO abo po3ipBaHHsAM KpemutHoro noroopy Ta (a6o) [oroBopy (-iB) 3actaBu
(imoTeuHHX JOTOBOPIB), TOrOBOPIB MOPYKH Ta iHIIMX JOrOBOPIB, YKIaAeHUX BignoBigHo 1o KpenurHoro norosopy uu ¥YJIBO abo y 3B 53Ky
3 HUMH, BUTPaTH/30MTKH, 1I]0 BUHUKJIM y 3B'SI3KY 3 OIUIATOIO TOCIYT, L0 Ha/laHi 4M OyyTh HaJaHi y MallOyTHHOMY 3 METOIO peaji3alil mpas
Banky 3a JJoroBopom (-amu) 3actaBu (illOTEYHUMH JAOTOBOPAaMH), JOrOBOPAMH MTOPYKH Ta iHIIMMH JOTOBOPaMH, yKJIaJeHHM(-1) BiJIOBIJHO
1o Kpenuraoro norosopy a6o YBO, a6o y 3B’s3ky 3 HumH. [0 mociyr, BU3HAYEHUX y IBOMY ITYHKTi, BITHOCATBCS 30KpeMa, aje He
BUKJIFOYHO: TIPEJICTABHUIITBO iHTepeciB baHKy y cyxi i mepen TpetiMu ocobamu i T. 0.

15.1.15.10. 3a KpenutHuMu 10r0oBOpaMH, siKi 3a0e3MeueHi 3aCTaBO0, P BUHUKHEHH] Oy 1b-IKO1 3 HACTYITHUX TOMIM:

- BimmoBu Kitienra B odopmiteHHi (epeodopmiieHHi) OyIb-IKOTO 3 JOTOBOPIB CTpaxyBaHHS, 3TiTHO 3 yMoBaMHu KpeautHOro
JIOTOBOPY;
- mopymenns KiienTom 30008's13aHb, epeadadeHnx ymoBamu nporo Y1BO, y ToMy 4ucIi npu nmopyiieHHi 30008’ s13aHb 00
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LJILOBOTO BUKOPHUCTAHHS KOIITIB;

- TOpYyIIGHHS  INOTEKOJaBILEM/3aCTaBO/IABIIEM/IOPYYUTENIeM  3000B'A3aHb 32  IMOTEYHMM  JIOTOBOPOM/IOTOBOPaMH
3aCTaBU/TIOPYKH, YKJIAJCHUMH Ui 3a0€3MeUeHHs BUKOHAHHSA 3000B'3aHb 32 KpeIuTHHM JOroBOpOM, y TOMY YHCIHI IpU
MOPYIICHHI MOPSIKY 3aMiHH IPeAMETY 3a0e3IeUCHHS;

- TOpYIIEHHS CYAOM CIpaBH Ipo Bu3HaHHs KiieHTa/imOTEeKOAaBIIs/3aCTaBOAABII HEAIE3MaTHIM Y1 OOMEKEHO Ai€31aTHUM abo
KPUMIHAIBHOI CTIpaBd BiiHOCHO KiTieHTa /iMOTEKOIaBIIs/3aCTaBOABIIS,

- HEMOXXJIMBOCTI 3BEpHEHHS CTSATHEHHS HAa MalfHO, 3acTaBJICHE 3 METOIO 3a0e3IedYeHHs] BUKOHAHHS 3000B’s13aHb 3a KpenutHum
JOTOBOPOM, 3 Oyab-sikoi mpuumHM (y TOMY 4YHCII BTpaTi, 3HUIICHHI, IOMIKO/UKEHHI ab0 HEOCTYIHOCTI NpeaMeTy
inoTeku/3acTaBu 11t bauky 3 Oynb-IKNX IPHIHH);

- BCTaHOBJICHHA HEBIANOBIAHOCTI MAIMCHOCTI Bimomocre#l, mo wMicTaThes y KpeaurHomy porosopi, Imoreunomy
noroBopi/JloroBopi  3acraBu/mopykn abo iHIIMX JOKYMEHTaX, HagaHux KiieHToM/ imoTekojaaBlieM/3acTaBojaBLem/
[Topyuutenewm;

- Tpen’sBICHHS TPETiMH 0cobaMu BHUMOT 10 3a0e3reueHHs Ta/abo MopyIleHHs imoTexoaaBiiem/3acTaBogasiem/ [lopyantenem
3000B's13aHb 3a JOTOBOPAMH, YKJIQJICHUMH 3 METOI0 3a0€e3IIeUeHHsT BUKOHAHHS 3000B’s13aHb 3a KpeiuTHIM 10TOBOpOM;

- HAJIaHHA IMOTEKO IaBIIeM/3aCTaBOIABIIEM MPEIMETY IMOTEKH/3aCTaBy iHIIIH 0c001 6e3 MUcEMOBOT 3rou baHky;

- He BiHOBJICHHs/HE 3aMiHy 3aCTaBOJaBIEM/IIIOTEKO/IABIIEM IIPEIMETY 3aCTaBH/IlIOTEKH Y pa3i HACTAHHS CTPAxXOBOTO BHIAJKY,
nepe0aueHoro JOrOBOPOM CTpaxyBaHHS MaiiHa, ab0o JOTOBOPOM OCOOMCTOTO CTpaxyBaHHS;

- BHMHECEHHs YXBAJIM OpraHiB BHYTPIIIHIX CIpaB Mpo 3HaxomkeHHs Kiienrta y posmyky Oinbie 180 nHiB

Bank Ha BnacHUl po3cya Mae MpaBoO JOCTPOKOBO BHMAaraTH HOBepHEHHs KpeauTy, crmaTu Komicii i MPOIEHTIB 32 KOPUCTYBaHHSA HHM,
BHUKOHAHHS 1HIIKX 3000B’s13aHb 32 KpequTHUM TOrOBOPOM y OBHOMY 00CSI31 IIISIXOM IIpeA sIBACHHS BUMOTH BiAMOBIAHO 10 M. 2.7.4 1bOro
YJBO, BiAmoBiIHO 10 BUMOT YHMHHOTO 3aKOHOAaBcTBa YKpainu. [Ipu mpomy 3rigHo 3i ct. 212, 611, 651 LluBinsHOrO KOAekcy YKpaiHu 3a
3000B's13aHHSIMY, TEPMiHH, BUKOHAHHS SIKMX HE HACTYIHIIH, TEPMiHH BBaXKAIOTHCSI TUMH, 10 HACTYIIWIIM Y 3a3HaueHy y BUMO3i gaty. Ha 1o
nary KitieHT 30008’ s13yeThest moBepHyTH banky cymy Kpeanty y moBHOMY 06cs13i, KOMICiFO 1 TPOLEHTH 32 (PaKTHIHUH TEPMiH KOPUCTYBAaHHS
Kpenurtom, y moBHOMY 00Cs131, BUKOHATH iHIII 3000B’s13aHHA 32 KpeANTHUM TOTOBOpOM.

15.1.15.11. TlepenaBaTu (BizcTymaTn) mpaBa BUMOTH 32 KpeauTHIM 10roBOpoM i Oyzb-sKy MOB'3aHy 3 HUM iH(pOpMaLilo TpeTii
0co0i BIAMIOBITHO O 3aKOHOJAaBCTBA YKpaiHM 0e3 onep:kaHHs 3roau KimieHTa Ha BYMHEHHsS Takoi mepemadi (BiactymienHs). KimieHT
3000B’I3y€THCSI BUKOHYBATH CBO1 3000B’sI3aHHS IIepe] HOBUM KPEAUTOPOM ITiCJIs TIOBIIOMIICHHS MPO TEPEXil MpaB BUMOTH.

15.1.16. VY pa3i po3mimenus Jeno3ury:

15.1.16.1. BuxkopucroByBaTH rporrosi komrtd KiieHta Ha J[eNO3UTHOMY paxyHKY IPOTSITOM CTPOKY 3aiydeHHs Jlemo3uty, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye mporeHTH.

15.1.16.2. BcraHoBmoBaTH OOMEXKEHHS IIOIIOBHEHHS JIeMO3WTIB IEBHOIO CYMOIO, sIKa BH3HAYAEThCS B YMOBaX 3aJIydeHHS
0aHKIBCHLKHMX BKJIAJIB.

15.1.16.3. OOMmexyBaTH/3ynUHATH 00CIYrOBYBaHHS PaXxyHKY y pa3i HeBUKOHaHHs KitieHTOM 000B’sI3Ky o0 oTpuMaHHs J{0Bigku
PO rapaHTyBaHHs BKIaiB ¢i3uunnx ocib, nepenbdbauenoro posainom 9 VIBO.

15.1.17. VY pasi Bigkpurrs mnorounoro Paxymnky Ta/aGo PaxyHky, omepamii 3a SIKHM MOKYTh 3jiliCHIOBaTHCS 3
BuUKopucTaHusaM [lnaTikHol KapTKu:

15.1.17.1. 3a mopyuenHsMm KiieHTa 3miiCHIOBaTH JOTOBIpHE CHHCAaHHSA CyM KOLITIB y po3mipax 3aboproBaHocti KiieHTa mepex
BankoM, cTpOK criaTé AKOi HACTaB, a TAKOX CyM YCiX NpoBedeHUX Jlepxarensmu omepariii 3a PaxyHkoMm, cyM HapaxoBaHHX KOMICiH,
MIPOLICHTIB Ta YCiX IHIIKMX 3000B’s13aHb Y HIOBHOMY 00Cs3i, 1[0 BUHUKAIOTH ITijl Yac 00CIyroByBanHs PaxyHKy, Buga4i Ta/abo 00CIyroByBaHHs
[TnatixHOI KapTKH, Y TOMY YHCIi 32 PaXyHOK HE3HM)KYBAHOTO 3aJIMIIKY, Ta Y HACTYITHHMX BHUIIaJKaX: BCTAaHOBJICHHs (DAKTy MOMHIKOBOTO
3apaxyBaHHs KOIITIB Ha paxyHku KiieHTa, y BuUIlamkax BHHHKHEHHs Oynb-skoi 3aboproBanocti Kiientra mepen bankow, y Bumangkax,
BCTaHOBJICHUX YHHHHUM 3aKOHOJABCTBOM YKpaiHH.

15.1.17.2. VY pa3si He crutata KitieHToM deproBoi komicii 3a opopMiieHHS Ta piuHe oOcimyroByBaHHA [lmarikHoi kKapTku Ta/ abo
IOMicIYHOT KoMmicii 3a 00ciryroByBanHs [1maTi>kHOT KapTKH, HEJOCTAaTHOCTI KOWITIB HAa PaXyHKy IS ToTalIeHHs iCHYyr040i 3a00proBaHOCTI
3a HapaxOBaHUMH KOMICiSIMH, IO MepeAdadeHi BiAMOBITHIM ITaKeTOM MOCIYT 3 BUKOPHCTaHHS IUIaTKHOI KapTKH, 3a0mokyBatn [Inarixay
KapTKy Ta TPU3YIMHHUTH ii 0OCIyroByBaHHS IO MOMEHTY OIUIATH BiINOBITHHX KOMICii, mepenbadeHnx Tapudamu Ta/abo TmoraiieHHS
icHyro401 3aboproeanocti Kiienrta nepen bankom.
B pesynbrarti Takoro 6iokyBanHs [TnatixHoi kapTku KitieHTy Oy1yTh HEZOCTYIIHI pO3paxyHKH KapTKOIO, IpeMiajbHi mocayry Bif [lnatixHux
cucreM Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, KoHckepik-cepsic, cTpaxyBanHs Tomio. Po36iokyBanns [InatixHoT
KapTKH Ta MOHOBJIEHHS ii 00CIyroByBaHHS, B T.4. JOCTYII J0 IpeMialibHUX MOCIyT Bix [InaTiXHUX cHcTeM, JOCTYH A0 HOCIYT 3a IPOorpamMaMH
LoungeKey Ta KoHCbepxk-cepBic 3IOiMICHIOETBCS HE I3HINIE HACTYMMHOTO [JHA 3 JaTH CIUIATH  KJIIEHTOM KoMmicii 3a
odopmiteHHst/06cyroByBanHs [InaTikHOT KapTKH Ta/abo moranieHHs icHyo4o1 3aboprosanocti KitienrtoM. [1po 610KyBaHH:/p030710KyBaHHS
[Inatixxuoi kaptkn bank moBimomisie Kiienta musixom BiampaeiaeHHs SMS-mosimomnenHs Ha OcHoBHHUIT HOoMep/[lomaTkoBHii HOMEP
TenedoHy Ta/abo y iHmmi crocid, nepexdadennii m. 2.7.4.8 mporo Y BO.
BriokyBaHHS KapTKM 03HAYaE, 10 MOCIYTH 3 00CITyrOByBaHHS KapTKH, Tepe10adeHi BiIIOBIJHUM ITakeToM, He HajatoThes Kiienty. Hananus
TaKUX IOCIYT TOYMHAEThCs abO BiJHOBIIOETHCS baHkoM BHKIrOYHO micnst crutaTh KilieHTOM BapTOCTi Takux mociyr abo MOralieHHs
iCHYFOYO0I0 3a00proBaHOCTI 3a BKe HaJlaHi MMOCIYTH B paMKax BiJIIOBITHOTO HaKeTy.

15.1.17.3. 3acBoiM po3cynoM y Oynb-sKuii yac BiAIMOBUTH B ABTOpH3allii, 3a6okyBatu [1naTixHi KapTKH, BIIMOBUTH Y TIOHOBJICHHI,
3amiHi abo Bumycky HOBOI [InmarikHOI KapTky y BuUmIaaky mopymeHHs Jlepxkatensamu [lnaTixxuaoi kapTku ymoB mporo Y/IBO, a takox y
BUIMAJKy BHHHKHEHHS MiJ03pU y TPOBEACHHI MIaxpaiicbkux [iii 3 BukopucTanHsM IlmarikHoi kaptku. Ilpu upomy BaHk mHCBMOBO
noBigomtsie Kimienra BiamosiaHo a0 1. 2.7.4 nporo Y 1BO.

15.1.17.4. BinmoButn y BHIycky/mepeBumycky [lmarikHoi kaptkm abo He Bumyckatd J[lomarkosi [lmatikHi kapTku 0e3
OOIPYHTYBaHHSI TPUYMH TAKOTO DIIlICHHS, SKIIO TaKHi BUITyCK/IEPEBUITYCK CYNEPEYUTh YHMHHOMY 3aKOHOIABCTBY YKpaiHH abo MOKe
Npu3BeCTU 10 (HiHAHCOBHMX 30UTKIiB/MOTipIIEHHS iMiTxKy baHKy.

15.1.17.5. PernmameHTyBaTH KiIbKICTBH onepaliil Ta cyMy oaHiel onepanii, 1o 37iHCHIOETbCS 3a 10NOMOro0 ITnaTixHOT KapTKu y
HiJNMPUEMCTBAX TOPriBIi 1 OCIyr Ta/abo y OGaHKoMaTax i yctaHoBax OaHKIB 3a BU3HAUEHHH Nepiof, Ta Ha CBiif po3Cy/ 3MiHIOBATH iX.

15.1.17.6. Bimmosmaru KitieHTy y mpoBeeHHI orepariii, SIKII0 3aIMIIOK Ha MIOTOYHOMY PaxyHKy Ha MOMEHT OoTpuMaHHS bankom
BIJIIIOBITHOTO AOpy4YeHHs a0o0 3asBu KitieHTa € HetocTaTHIM [T IPOBECHHS Takoi omeparii.

15.1.17.7. Binmosmsatu KiieHTy y npoBeneHHi omepaitii, sskimo bank mMae migo3py, o oreparis € CyMHIBHOIO Ta 3iHCHIOETHCS 3
MeToro Jieramizanii (BiAMHMBaHHS) JOXOIB, OJEP)KAHMUX 3JIOYMHHHM IUIIXOM, CyHepedarh PeXMMy PaxyHKY, BCTaHOBJICHOMY YMHHHUM
3aKOHOJIABCTBOM Y KpaiHH, HOPMaTHBHO-IIPAaBOBUMH akTaMi HarioHanbHOTO OaHKy YKpaiHu.
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15.1.17.8. V pa3i nenaganas Kiienrom no Banky nOkyMeHTIB, 1o MOTpiOHI OCTaHHBOMY JUISL 3iHiCHEHHS (DyHKIIIH BaJIOTHOTO
KOHTpoJ0, BaHk 3anminae 3a coboro mpaBo 6e3 momepemxenHs Kiienra iHdopMyBaTH y BHIAAKax Ta y IMOPSIKY, YCTAHOBJICHOMY
3aKOHOJ[ABCTBOM, y TOMY YHCJII HOPMaTHBHO-IpaBOBMMH akTtamu HauionanmpHOro OaHKy YKpaiHH, BiANOBIZHI JIep)KaBHI OpraHu IMpo
nopyiieHHS KiTieHTOM 3aKOHOZaBCTBa, OB’ SI3aHOTO 3 MPOBEACHHSIM HUM BAIIOTHHUX OTEpaLiil.
15.1.17.9. Ha yac BCTaHOBIICHHSI IIPABOMIPHOCTI MepeKasy 3yHHUHITH 3apaXyBaHHs KowTiB Ha PaxyHok KitieHrta y pasi HaIX0/KeHHSI
Big OaHKy-iHIIiaTOpa MMOBITOMIICHHS IIPO HEHAJISKHHUI IepeKas KOIITIB.
15.1.17.10. BigmpaBnsatn  ¢$aifiT-OBIIOMIICHHS. PO BIiIKPUTTA ab0 3akpUTTS PaxyHKy J0 KOHTPOJIOIOUMX OpTaHiB 3aco0amMu
@JICKTPOHHOTO 3B’s13Ky baHKy y 3axuIieHoMy BHTIII 3 000B’SI3KOBMM HaJaHHSM ITiATBEPUKEHHS OTPUMYyBadeM PO HOro HaIXOMKEHHS 3
BUKOPUCTAHHSIM 3aC0O0IB 3aXHCTY, Y BHIAKY SKIIO [Ie Tepe10aueHo YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
15.1.17.11. [IpoBogutu 3MiHy HoMepa Paxynky KiieHTa BiANOBIIHO 1O HOPMAaTHUBHO-TIPABOBHX akTiB HarioHampHOro OaHKy
VYkpainu.
15.1.17.12. JoctpokoBO po3ipBaTé JOTOBip OAHKIBCHKOTO paxyHKy i 3akputu PaxyHok KiienTa y mopsaky i cTpokw, nepeabadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Y J1BO.
15.1.17.13. OOMexyBaTH/3yIHHATH OOCIYyrOBYBaHHS paxyHKy, y pa3i HeBHKOHaHHS KilieHTOM 00OB’sI3Ky IIOJO OTPHUMAaHHS
JloBizKH Ipo rapaHTyBaHHS BKJIAZiB (i3udHMX 0Ci0, nmepenbauenoro posainom 9 V/BO.
15.1.17.14. 3 meroro HIBENIOBaHHS BIUIMBY MOTCHIIMHUX mraxpaiicekux niif mms KiienrtiB Banky, 3a moToynmM paxyHKOM/
MIOTOYHUMH paxyHKaMH SIKMX BcTaHoBieHO O3Haky «CIuntanii paxyHoK», 6e3 momnepenasoi Bepudikanii Kimienra B ycranosi banky, B T.4.
LUTIXOM 3BepHEHHs1 10 BiaminenHs banky a6o no Kowrakr-uentpy banky, abo BukopuctoByitoun Cucremy FreeBank, mpusynuautH
MOJKJIUBICTD 31iICHEHHS! HACTYITHUX TE€XHOJIOTIYHUX NPOLEAYpP:
15.1.17.14.1. s ycix moTo4HUX paxyHkiB Kiienra:
- migkmrouenas Kioienra 1o Cucremu FreeBank;
- WiOKIro4YeHHs / 3MiHa Iito4oro OCHOBHOTO HOMEPA;
- 3MiHa HOMepa Tenedony ast Bxoay 1o Cucremy FreeBank.
15.1.17.14.2. nns norounux paxyHkiB Kiienra, 3a sskumu BcranoBieHo O3Haky «Cruntaunii paxyHOK»:
- NiAKIIoYeHHS paxyHKy 1o GSM-6ankinr / SMS — indopmyBanHs Ta 3miHa GSM HoMepa;
- BIOKJIIOYCHHS paxyHKY Bix nociayru GSM-0ankinr/SMS-iHdopMyBaHHS Ta 3MiHa HOMepa;
- mepeodopmieHHs/odpopmieHHs [InaTi>kHIX KapTOK (OCHOBHA Ta/ab0 DOAATKOBA KapTKa) A0 paxyHKY 3 O3Hakoo «Crusauit
paxyHoKk», sk 1 KitienTa, Tak i Ha OyAb-sKy TpeTio 0coly, 10 Ma€ Ha Te 3aKOHHI IpaBa.
15.1.18. V¥ pasi nigkaouenns 10 Cucremu FreeBank:
15.1.18.1.  3a mopyueHHsM KiieHTa BUKOHYBaTH JOTOBIpHE CITMCAHHS 3 Oyab-sIKHX paxyHKiB KilieHTa cyM BUHAaropou Ha KOPUCTb
Banky 3a mociyru y MoMeHT 3ailicHeHHs onepanii y Cuctemi. [Ipn mipoMy 1u1st 37ifiCHEHHS TaKOTO JIOTOBIPHOTO CIHCAaHHS He IOTpiOHE
nofaHHs OyIb-SKUX MOJNATKOBHX IOKYMEHTIB, a NpaBO 3[IMCHIOBATH JOTOBIpHE CIHCAHHS BHHHUKAae y baHKy, MOYMHAIOUHM 3 MOMEHTY
BUHHKHEHHSI 3a00proBaHOCTI nepen bankom.
15.1.18.2.  TIpusynuuutu nocryn Kiienta no Cucremn y pasi nmopymeHHs abo cpoOu MOpyIIEHHsS yMOB O€3NeKH JOCTYIY 10
Cucremu.
15.1.18.3.  IIpusynuuutu onepaiiii 3a Paxynkom Kiienrta y Cuctemi BiAIOBIiIHO 10 YMOB, epea0adyeHHX YNHHUM 3aKOHOAaBCTBOM
VYxpainy, M Y /1bO Ta BHyTpimHiME foKyMeHTaMu baHKy.
15.1.18.4. 'V pa3i mecruiatu Kiienrom npotsirom 90 aHiB KoMicil 3a HagaHHs nocayrd bank npumunse Haganus mocayr Cucremu
i 3akpuBae noctyn Kiienrta 1o Cucremu.
15.1.18.5. Biaxmountu Kiienta Bim Cucremu, skuio KiieHT ojHOTo pasy He 3aificHUB ABTOpH3ailiio abo ABTOpHU3aIliio i
oneparii y CucreMi mpoTAroM OAHOTO poky. bank moBimomisie KiieHTa mpo Take BiAKIIOYEHHsS Ha BIACHUE BUOIp OJHHUM i3 CIOCOOIB,
3a3HaueHux y 1. 2.7.4.8 uporo Y IBO. Skiio npotsrom 30 kaneHIapHUX IHIB 3 THs BinnpasieHHs bankom mosimomienns KiieHT He 31iicHIB
ABTopu3zamito abo ABTopm3alito i onepanii y Cucremi, bBaHk B 0THOCTOpOHHBOMY TTOPSIKY po3puBae Jloroip mpo miakimroueHHs 10 Crucremu
FreeBank.
15.1.18.6.  brmokysatu moctyn g0 CucteMH y pasi TpHpPa30BOr0 HEBipHOTO BBOAY IneHTndikamiianx ganux KiieaTa Ta/ado mino3pu
moa0 kommpomeranii Inenrudikamiitanx qaanx Kimienra tomo. bank 3amumae 3a co000 mMpaBo aBTOMATHYHOTO po30J0KyBaHHS CHCTeMH
6¢3 3BepHeHHsT KitieHTa.
15.1.18.7.  3milicHIOBaTH KOHTPOJIb 32 BUKOHAHHSAM YMOB 1160T0 Jlorosopy Kiientom.
15.1.18.8.  3puiilicHroBatn MoaepHizauio Crucremu Ta/abo BIPOBaKyBaTH il OUIBII TOCKOHAJI Bepcil, MPOBOANTH MpodinakTHiHi
po6oTH, y IIMX BUITAIKaX MPOBOAUTHCS TUMYACOBA 3yMHHKA Y poboTi Cuctemu.
15.1.18.9. 3ampocutu y Kiienta momatkoBy iHGOpMaIilo Ta JOKYMEHTH, IO CTOCYIOTHCS Omeparii, I10 MPOBOAUTHCS, Y X
MepeBipKH TOTPUMAHHS BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHN.
15.1.18.10. BigmoButu B 00podui EnexrponHnx moxymentiB KiieHTa i croBictuth Horo 3acobamu Cucremu abo tenehOHHUM
JI3BIHKOM, SIKIIIO € CYMHIBH B IX IOCTOBIpHOCTI, OyXranTepchKiil a00 TEXHIYHIH KOPEKTHOCTI, BIATIOBITHOCTI YHHHOMY 3aKOHOJIABCTBY Y KpaiHU
Ta HopMaM HarioHanbHoro 6aHKy YKpaiHu.
15.1.18.11. BiaMoBHUTH y BHKOHaHHI EIEKTPOHHOrO JOKyMEHTa y THX BHUIMAJKaX, KOJM 3 ypaxyBaHHAM 3MiCTy KOHKPETHOTO
JIOKyMEHTa, TepeaaHoro 3 BUKopuctanHsM CHCTeMH, IJIsi BUKOHAHHS OIepalii BIAMOBIAHO JO JIFOYOTO 3aKOHOJABCTBA YKpAaiHH, B TOMY
YHCIIi HOPMAaTHBHO-TIPaBoBHX akTiB HauionansHoro 6anky Ykpainu, Ta/abo V/IBO BuMaraethbcst HaJaHHs 10JaTKOBUX JIOKYMEHTIB, Tepeada
SIKHX B €IEKTPOHHOMY BHTJISIII HEMOJXKJIHBA.
15.1.18.12. Bigmosutu Kiienty y 3ailicHenHi omepamii y CucreMi y BHIIagKy HEHNOBHOTo (HEBipHOTro) 3a3HaueHHs KiieHTOM
PEKBI3HTIB omepalrlii, HOpyIIEHHS CTPOKIB i MpOBeJeHHs, HEBIITOBITHOCTI OIepailii, o MPOBOJUTHCS, IMHHOMY 3aKOHOJIAaBCTBY Y KpaiHU Ta
BHYTpilHIM JokymeHTaM banky, odopmienns Jopyuenns Kiienra Ha 3xiiicHeHHs onepanii 3 mopymeHHsIM yMoB 1soro ¥ JIBO Ta unHHOTO
3aKOHOJIABCTBA YKpAalHW, a TAKOXK y BHIAJKaX HEIOCTAaTHOCTI KOWITIB Ha BiAmoBinHoMy PaxyHky KiieHTa, y TOMy 4mchi ans cruiat
BHHaropoan baHKy 3a omepariio, 10 NMPOBOAMTHCS, Ta Yy IHIIMX BHIAIKaX, NepeadauyeHUX YMHHUM 3aKOHONABCTBOM YkKpaiHu. Y pasi
HIOBEPHEHHS KOIITIB Ha paxyHoKk KilieHTa 3 MpUYMHM HEBIpHOTO 3a3Ha4eHHs pekBi3uTiB KitieHTOM /115 epeka3y KOIITIB KOMICisl 3a mepekas
He noBepTaeThes. [Ipo noBepHeHHs matexy bank moBinomisie Knienra 3a noromororo Cucremu.
15.1.18.13. Binmosnaru Kiienty B o6cnyroByBanHi Paxynky B Cucremi y BuIajkax HEBUKOHAHHS YM HEHAJEXXHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a nuM Y /JIBO Ta B iHMX BUNagKax, nependadeHnx YAHHIM 3aKOHOIaBCTBOM Y KpaiHu.
15.1.18.14. Bwu3Hauatu 1 KOHTPOJIIOBATH HANpsSMH BHUKOpUCTaHHA KirieHTOM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII 0OMEXEHHs HOTro MpaB y BUTAJKAX, Tepe0adeHnX YNHHAM 3aKOHOIaBCTBOM YKpaiHU.
15.2. Bank 3000B’s13aHMii:
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15.2.1 BigmoBuTHCS Bi BCTAQHOBICGHHS (IIATPUMAaHHS) [UIOBHX BiJHOCHH/BiAMOBHTH KIli€HTY y BIAKpHUTTI paxyHKY
(06ciyroByBaHHi), y TOMY YHCI LUISIXOM PO3ipBaHHs IIJIOBHX BiHOCHH, 3aKPUTTS PaXyHKY/BIIMOBHTHCS BiJ NpOBeAeHHS (piHAHCOBOT
omepauii y pasi:

- sKuio 3aidicHeHHs igeHTugikanii Ta/abo Bepudikauii Kimienta € HemMoxnuBuM abo sKimo y BaHKy BHHUKAIOTH CyMHIBH
CTOCOBHO TOT'0, III0 0C00a BUCTYIIA€E BiJ BIACHOTO IMEHi;
- BcTaHOBNEHHs KITi€HTy HENpHIHATHO BHCOKOTO pIiBHS pH3MKy abo HeHamaHHsA KilieHTOM HEOOXimHMX Ui 37iHCHEHHS
HayiexxHoi nepeBipku KiieHTa TOKyMeHTIB 4H BioMoCTeif;
- BHHMKHEHHS NiJ0O3pH, III0 BOHU MICTATh O3HAKU BUMHEHHS KPUMIHAIBHOTO MPABOIOPYIICHH, BU3HaYeHoro KpuMminansaum
KOJIeKCOM YKpaiHu,
- monanus KiieHTOM 4u HOro mpeacTaBHUKOM HEIOCTOBIpHOI iHpopMaii abo momanHs iHpopMalil 3 MeToo BBeJCHHs baHKy
B OMaHy;
- sKOIo 3aificHeHHs ineHTHdikanii ocodu, Bix iMeHi abo B iHTepecax sSKOi MPOBOAUTHCS (hiHAHCOBA OMepallisi, Ta BCTAHOBJICHHS
BUT0JI00/IeprKyBada (BUroJoHaOyBa4a) 3a (iHaHCOBOIO OIEPALIIEI0 € HEMOXKITHBHM.
15.2.1.1. PimenHs mpo po3ipBaHHS AUIOBHX BITHOCHH O(QOPMIIOETHCS BIANOBIAHMM BHYTPIIIHIM  PO3HOPSIKSHHIM
BinmosigansHOro NpaniBHUKA 3a IPOBECHHS (PiHAHCOBOTO MOHITOPHHTY. Y 3a3Ha4€HOMY PillIeHHI MICTUTHCS iH(pOpMaIis
Ipo npucBo€eHHs KIlieHTY HEeIPUIHATHO BUCOKOTO PiBHS PU3HKY, OJIOKYBaHHS BUAATKOBUX (piHAHCOBUX omeparii 3a BciMa
paxynkamu Kiienra.

15.2.1.2. 3anumku KowTiB 32 paxyHkamu KitieHta MOXXyTh OyTH HepepaxoBaHi Ha paXyHKH KIIIEHTA, 110 BIAKPHTI B IHIINX OaHKax
200 MOBEpHYT1 HOr0 KOHTpareHTaM. SIKIIo cyMa 3aiIIKy KOIUTIB Ha paXyHKY MeHIe abo nopiHioe 1 000 rpuBeHb (€KBiBaJEHT 3a3HAYCHOT
CyMH y iHO3EeMHIH BasioTi), BOHa Moke Oyt BuzaaHa KiieHTy rotiBkoro. B iHmoMy Bumaaky y pasi npuiHATTS baHkoM pimeHHs mpo
po3ipBaHHs IiUT0oBHX BigHOCHH 3 KitieHTOM, 3a00pOHEHO BHAABATH 3aJHIIKH KOLITIB 3 PaXxyHKIB, 0 HalexaTh KIi€HTY, y TOTiBKOBOMY
BUIUISI.

15.2.1.3. TIlpu posipBanHi ninoBux BimHOcHH 3 Kiientom BigmomimHo mo m. 15.2.1 BaHk 3akpuBae BiNMOBITHHUN paxyHOK, SKIIO
oreparii 3a UM pPaxyHKOM He 3/iHCHIOBAJINCH IPOTATOM TPHOX POKIB MOCHLNE i HAa IOMY paxyHKYy HEMae 3aJMIIKy KOWITiB abo, y pasi
HasBHOCTI 3QJIMIIKY KOIUTIB Ha PaxyHKy, BaHK 3akpHBae BiANOBITHWH PaXyHOK IICIs IPOBEJCHHS 3aBepIIAIbHUX OIEparii 3a TaKuM
paxyHkoM abo mepepaxyBaHHs KOIITIB HAa OKpeMHI aHATITHYHIN paxyHOK 2903 «KommTy KirieHTiB 0aHKY 32 HEIIFOUUMH paxXyHKaMu». Y pasi
3BepHEHHs KitieHTa 3 BUMOTOI0 OTPUMaHHS KOIITIB BOHH IIEPEPaxoBYIOTHCS Ha BU3HAYCHUH KITieHTOM paxyHOK MPOTATOM 3 poOOYHX JHIB.

15.2.2 3amoposutn akTuBM KilieHTa, SKIIO0 HOro BHECEHO A0 TEPENiKy 0ci0, MOB'A3aHUX 3 MPOBAHKEHHIM TEPOPHCTUYHOL
TSUTBHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAHO MIXKHAPOIHI caHKIIi1 (nami — [Teperik ocib).
15.2.2.1. V pa3i 3aMOpOKeHHS aKTUBIB BiAmoBimHO 10 1. 15.2.2 nporo YIBO Bank 0061ikoBy€e 3aMOpPOKEHI KOIITH Ha BiIOBITHUAX
paxyHkax KiieHTa, KOIITH SIKOTO 3aMOPO’KYIOTECS; B IHIINX BUIIaJKaX — HA OKPEMOMY aHAJITHYHOMY paxyHKy 2909 «IHma kpenuropcbka
3a00proBaHiCTh 32 OMEPALiIMH 3 KJIIEHTaAMI».
15.2.3 TloBimomuTn KitienTa po 3aMopo>keHHsI HOTO akTUBIB y pasi orpuMaHHs Bif KilieHTa MHCEMOBOTO 3aIuTy.
15.2.4 Heraiino po3mopo3utu aktusu Kiienra:
- He mi3Hime HacTymHoro pobodoro nHs 3 aHA BukmodeHHs Kiienra 3 [lepeniky oci0;
- He Hi3Hile HACTYITHOTo po00Yoro AHA 3 JHA HaaxoHKkeHHS Bix Ciay:xou Oesnexn Ykpainu iHpopmaii mpo Te, mo ocoda, sKa
Mae Take came abo cXO’ke Mpi3BUINE, iM'a, 0 0aTeKoBi, sk 1 KiieHt, Bkimrouena no Ilepeniky oci6 Ta akTHBH SKOi1 CTann
00'eKTOM 3aMOPOIKEHHS, 3a Pe3y/IbTaTaMy MIEPEBIPKH HE € BKIIIOUSHOIO J0 3a3HadeHoro [leperniky ocib.
15.2.5 3ynuanTH Qinancosi onepaii Kiienra y pasi:
15.25.1 BuHUKHEHHS TMiJ03pH, IO BOHH MICTSATh O3HAKH BUYMHEHHS KPUMIHAIBHOTO TIPABOMOPYIICHHS, BH3HAYEHOTO
KpumiHaisHUM KOJIeKCOM Y KpaiHH.
15.2.5.2 HaaxomKeHHs BiAMOBIOHOTO PIilICHHS CIIEIialIbHO YIIOBHOBAYKEHOTO OPTaHy Ha CTPOK, BU3HAUEHHUU Y IbOMY PillIeHHi.

15.2.6 TloBimomuTn KitieHTa Ha #10r0 MACEMOBHIA 3aITUT PO HOMEP Ta AATy PIllIEHHS CHELiaIbHO YIOBHOBaXEHOTO OpPTaHy Ipo
3YMHUHEHHS/TIPOIOBKEHHS 3yMTUHEHHS (PiHAHCOBHX OTepaiil.
15.2.7 Y pasi HaIXOKEHHS TPOIIOBHX KOIITIB mpoTsrom OnepauniiiHoro yacy banky — 3apaxyBary iX Ha paxyHOK OTpHMYyBada

a00 BHIUIATHTH HOMY y TOTIBKOBIi (opMi y TOH camuii eHb, a y pa3i HaJXOPKEHHs KOIUTIB y MicisonepauiiHuii yac — Ha HACTYITHUI
OmnepaliiHuil 1eHb, SKIIO iHIIA JaTa He BH3HAUeHa IUIATHUKOM (JjaTa BaJIOTYBaHHs), 32 YMOBHU IPABHIILHOTO 3alOBHEHHS NMPH3HAYCHHS
TUIATeXy Ta PEKBI3UTIB OJIep)KyBaya Ta y pasi sIKIIO MepeKas He CYNepeuuTh PeKMMY BUKOPHCTAHHS PaXyHKY.

15.2.8 BukonyBatu posnopsimkensst Kitienra 3rigHo 3 ymoBamu 115010 Y JIBO, y TOMY 4HCITi pO3MOPSIKEHHS PO Mepekas Ta/abo
BUAYy TPOIIOBHX KOIITIB 3 PaxyHKIB, a TakOK IIPOBOJIUTH iHIII Omepalii y MOpsAAKY, BU3HAYEHOMY YAHHHM 3aKOHOJABCTBOM Y KpaiHH.

15.2.9 [Ipu BHecenni 3MiH mo Y/IBO, a Takox mo TapugiB moTpuMyBaTHCh CTPOKIB Ta TOPSIKY ONPHIIOJHEHHS 3MiH,
obymosnenux um Y J15O.

15.2.10  HapmaBatm koHcymbTamii Kiie€HTYy 3 mNWTaHB 3acTOCYBaHHS OaHKIBCBKOTO 3aKOHONABCTBA, IOPSAIKY 3IiHCHEHHS
po3paxyHKiB Ta baHKIBCEKUX MOCIYT.

15.2.11  36epiratu TaemHuHIO 3a omepauisMu KiieHTa BimnomimHo no Bumor 3akoHy Ykpainnm «[Ipo GaHkM i OaHKiBCBKY
IUSUTBHICTEY». BaHKIBChKOIO TaeMHHMIEIO € iH(popMaris Ta BiIOMOCTI, 3a3HadeHi y 4. 2 cT. 60 3akony Ykpainu «IIpo OaHku i OaHKiBCbKY
JISUTLHICTEY.

3a He3aKOHHE PO3TOJOMEHHS Y OyAb-aKi popMmi (ycHIH, MICHMOBIH, €IEKTPOHHIH) a00 BUKOpHCTaHHS OaHKIBChKOT TaeMHHII baHKkoM
a0o 1oro mpamiBHUKaMH (OKPiM BHIIQJIKIiB, KOJH TaKe BUKOPUCTAaHHS Ta/ab0 pO3TOJIOMICHHs periiaMeHTOBaHe 3roor (mo3Boiom) KiieHta
Ta/abo mocagoBUMH 00O0B’s3KaMH TpaliBHUKIB banky Ta/a00 BIMOraMH YHMHHOTO 3aKOHOAABCTBa YKpaiHu) BaHk Hece BiaNOBITaIbHICTH
nepen KiTlieHTOM NUISIXOM BiAIIKOYBaHHS 30MTKIB y BUTIIA/I MPSIMOT TIHCHOT ITKOTH.

15.2.12 VY pa3i opopmiaennst Kpenury:

15.2.12.1 Hapgaru Knienty Kpeaur y mopsiaxy, Ha yMOBax Ta y CTPOK, 110 Bu3HaueHi B KpeauraHomy moroopi, YIBO ta Tapudax.

15.2.12.2 3a6e3neuyntn KiieHTa KOHCY/NIBTaTMBHUMH MOCIyraMH 3 ITUTaHb BUKOHAHHS YMOB KpeamTHOro moroBopy Ta HajaTta y
nUChbMOBIH (opmi iHOpMaILLiFO PO YMOBH KPEIUTYBaHHSI.

15.2.12.3 3pilicHIOBaTH HapaxyBaHHS TPOLEHTIB 3a KOPUCTyBaHHS KpeauToMm Ta iHIIMX IUIAT 3TiHO 3 YMOBaMHU BiAIOBiTHOTO
Kpemurtaoro norosopy Ta Y IBO.

15.2.13 VY pasi po3mimenns Jeno3ury:

15.2.13.1 Binkpuru Kiienry [emno3utHuii paxyHOK. 3apaxyBatu Ha Jlemo3uTHuil paxyHok cymy [lemno3ury y po3mipi Ta Ha yMOBax,
BCTaHOBIICHHUX J{OrOBOpPOM OaHKIBCHKOTO BKJIAY (NIETIO3UTY).
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15.2.13.2 Cnnauysaru Kiienty nponenrtu 3a Jleno3urom, nosepuytu Kiienty cymy Jlenosuty y po3Mipi, IOpsIIKY Ta Ha yMOBax,
BCTaHOBIIeHUX JIoroBopoM GaHKIBCHKOTO BKJIALY (ICTO3UTY).

15.2.13.3 Hagaru Kiienty mokyMeHT, 1o miaATBepKye BHeceHHs: cymu Jemno3uty Kiienrom Ha Jleno3utHuil paxyHOK BiAMOBIAHO
110 yMoB JloroBopy 0aHKiBCHKOTO BKJIaAy (IEMO3UTY).

15.2.13.4 'V Bunanky noBeprenHs [leno3ury 3 initiatueu Kiienra — noBepuytu Kitienty JIeno3uT Ta CIUIaTUTH CyMy HapaXOBaHUX
MIPOLICHTIB 3TriHO 3 yMoBaMH J[oroBopy 0aHKIBCBKOTO BKJIAmy (ZEMO3UTY), YMOBaMH 3aITy4eHHsI OaHKIBCHKHX BKJIAMiB (JIETTO3HTIB) Ta IIOTO
VIBO.

15.2.13.5 3a [lemo3utoMm Ha BuMoOry bank 3000B’s3anmit moBepHyTtH Kiienty [lemo3ut abo Horo 4acTuHy Ta CIUIATHTH CyMy
HapaxoBaHUX IIPOLEHTIB 3TiHO 3 YMOBaMH 3aTydeHHs 0aHKIBCHKUX BKJIAJIB (IEMO3MTIB) y AeHb nojgaHHs KiientoMm y BaHk BinmoBinHOT
3asBU 3 BpaXyBaHHIM iHIIHUX MOJIOKEHD I1boro Y J1BO.

15.2.13.6 bBauk 3naiiicHioe Buruiaty JIemo3uTy CriafKOEMIO BIACHUKA PaXyHKY Ha ITiICTaBi BiIMOBIIHOTO CBiZOLTBA PO MPABO Ha
craamuHy abo J03BONIy HOTapiyca Ha OJepKaHHS CIAJKOEMIIEM YacTHHU [lemo3uTy cmaakoaaBlis, abo 3a pillleHHAM CyOy, BIATOBIAHO 10
BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

15.2.14 VY pasi Biakpurts norounoro Paxynky/motounoro Paxymky, omepamii 3a SIKHM MOXKYTh 3AiliCHIOBaTHCH 3
BukopucranusaM Ilnartixknol kapTku:

15.2.14.1 Ha mixcTaBi 3asBH PO BIIKPUTTS MOTOYHOTO PaxyHKY/3assBU PO BiIKPHUTTS IIOTOYHOTO PaXyHKY Ta BUITYCK IUTATIKHOL
KapTKH, BianoBiqHux TapudiB Ta TOKyMeHTIB, IependadeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Bikputé KiieHTy nmoTounmii PaxyHOK,
BuIlyckaTu [ImaTixHy KapTKy.

15.2.14.2 HapgaBatu xoHcynbTalii KiieHTaM 1070 BUKOHAHHS YMOB JOTOBOpPY OaHKIBCHKOT'O PaxyHKY, HOPSAKY BUKOPHCTAHHS
[InaTixHUX KapTOK Ta 3acTocyBaHHA Tapu¢is banky.

15.2.14.3 3abe3neunTH 3AiHICHEHHs PO3PaXyHKIB 3a onepanismMu Ha PaxyHKy BiamoBigHo 10 yMoB JJoroBopy 0aHKiBCHKOTO PaXyHKY
ta YJIBO Ta 3 ypaxyBaHHAM OOMEKCHb, 0 BCTAHOBJCHI baHKOM, YMHHHM 3aKOHOJABCTBOM YKpaiHu a0 BiAMOBiTHOK MiXHapOJHOO
IUIATKHOIO CHCTEMOXO.

15.2.14.4 dopmysaru BummcKy 3a Paxynkowm Ha 3anut KitieHTa 3a KOXXHHUI po3paxyHKOBHII IIepiol y ManepoBii Gpopmi Ta HaaBaTH
i 6e3nocepenubo KilieHTY 4M B €l1eKTpOHHOMY BUIUIAI Ha BKa3aHy KIlieHTOM eneKTpoHHY ajapecy. Uepropa BHITHCKA 3a PO3paxyHKOBHH
nepio HaxaeTses Kiienty 6e3xoruToBHO. [ToTouHi (1103a4eproBi) BUITMCKH 3a TOM camuii epio HafaroThest KIlieHTy 3a BapTiCTIO BiAOBIIHO
1o Tapudis banky.

15.2.145 Ha Bumory Kiienra namatu morouni (mo3aueprosi) Bummcku 3a Paxynkom. ITortouni (mosaueprosi) Bummcku 3a
PaxyHkoM BimoOpakaroTh pyX KOIITIB 32 PaxyHkoM 3a HoBiTbHHHI Tiepion, oOpanuii KirieHToM.

15.2.14.6 'V Bunanxy Btpatu abo kpamixku Kaprku, Kommpomeranii (posronomenns) ITIH-kony Ta/abo peksizutiB [Inatixuoi
KapTKH, NMpUIHATH iHQopMmanito Bix [epxartens i 3abmokyBaTu IInaTikHy KapTKy y CHCTeMi aBTOpHW3alii HeralHO MICIS OAep)KaHHS
noBioMiIeHHs Bin Jlepkatens 3a tenedoHoM abo y MHCBMOBOMY BUIUIAIL, a Takok BHecTH IlmarikHy kaptky y Crom-nuct. [lpu mpomy
[TnarixHa KapTka He MOXKe OyTH akTMBOBaHA Hajani. Ha mincrasi nmucemoBoi 3assBu Kitienta bank Hagae HoBy [lnaTikHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHO{, IOMIKOIKEHOI TOLIO.

15.2.14.7 3a nucbMOBOIO 3as1B0t0 KitieHTa MpoOBECTH PO3CITiyBaHHS 3a CIIPHOIO omepauiero BianoBinHo 10 posainy 5 VIBO, 3a
yMoBH cruiatu KiiieHToM KoMiciiiHOT BHHAaropoau 3a iHiliIoBaHHS HMPOLEAYpPH PO3CIiAyBaHHS (BHCTABICHHS IUIATE)XY IMOBEPHEHHS, 3aMUTY
MEpBUHHMX TOKYMEHTIB 3a oniepani€ro) 3rigHo 3 Tapupamu banky 1o nogatky po3ciigyBaHHs. Y pa3i He0OXiTHOCTI IPOBEICHHS JOAaTKOBUX
€TamiB pPO3CIiAyBaHHS (3aUT NEPBHHHUX IOKYMEHTIB Tomio) baHk 3milicHroe iX ymme 3a 3romoto Kitienta micnsa oruatu KirienTom
BIATIOBITHOI KOMICii 3a MOmaibIle IPOBEIeHH PO3CiiTyBaHHs. baHK Mae IpaBo NPUIMHHATH PO3CIiAYBaHHS 3a LI€I0 ONEpallielo Ha OyIb-
sKOMy eTami y pasi Hecruiatu KiieHTOM KoMmiciitHoi BuHaropoan banky. TepMiH Ta MOpsSIOK MPOBEJCHHS PO3CIiTyBaHHS BH3HAYAIOTHCS
YMHHAM 3aKOHOAABCTBOM Ykpainu Ta npasmiamu MIIC. JlaToro modaTKy po3ciliyBaHHsS BBOKA€THCS JaTa OTPUMAHHS BiATIOBITHOI 3asBU
Kuienra Bankom. JlaToro 3aBepuieHHs po3CilifyBaHHs BBOKAETHCS JlaTa 3apaxyBaHHs CyMH 3a CIipHOIO oneparieto Ha PaxyHok Kiienra a6o
HaJaHHA nEcbMOBO] Binnosiai banky Kimienry, abo HagaHHS NEpPBUHHNAX JOKYMEHTIB 32 CIIIPHOIO OTIEPALIIETO.

15.2.14.8 Ilepex mocranoBkor [Imarixuoi kapTku no Crom-nucra mpoindopmysBatu mpo 1e KiieHta 3a momomororo 3aco0iB
TeneoHHOTO 3B 53Ky Ha OcHOBHHU HOMep Tenedony/lomaTkoBuii Homep TenedoHy. Y BHIAmKy BiICYTHOCTI 3B’s3Ky 3 Jlepkarenem
[InatixxHoi kapTku baHk BukoHYye OnoxyBaHHA [InmaTikHOI KapTKH 10 mogankiioro 3BepHeHHs KiieHta no BinninenHs banky abo KonTakt-
LEHTPY JUIs YTOUHEHHS IIPUYHH OJIOKYBaHHSI.

15.2.14.9 3pilicHIOBaTH HapaxyBaHHs MPOLIEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 3rigHo 3 ymoBamu 1jporo Y 1BO ta Tapudis.

15.2.14.10 CnucyBartu 3 PaxyHKy KOMICil, BUCTaBJIEHi 10 omatH iHmmMH yyachukamu MIIC BiamosinHo g0 npasui mux MIIC 3a
omepaii, BUKoHaHi JlepxaTteneM 3 BUKOpHCTaHHAM [lnaTixHoi kKapTku y BamroTi PaxyHKy Ta y BajfOTi, IO BiAPI3HSAETBHCS BiJ| BAIIOTH
Paxynky, He mi3Hinre HacTynHOro OnepamiifHoro JHA micias oTpuMaHHs Takoi iHdopmarii Bix MIIC Ta po3paxyHKOBUX OaHKIB.

15.2.14.11 [lorpumyBaticsa KoH(QiAeHIIHOCTI iH(pOopMaIii, oTpuMaHoi y 3B’S3Ky 3 BHKOHaHHSIM yMoB Iporo YJIBO, a Takox
3abe3meunTy 30epekeHHS Ta HEPO3TOJOIIeHHA OaHKIBCHKOI Ta iHIIO1 TaemHumi JlepxaremiB [lnatixaux kapTok. [Hopmamis crocoBHO
HepxareniB [lnarixanx KapTok, PaxyHKy HamaeTbcs TUThKH [lepikaTensMm, a TakoX TpeTili 0cobi y BHUMagkax, rnependadueHuX YUHHUM
3aKOHOAABCTBOM Ykpainu Ta num Y J1BO.

15.2.14.12 Bupatu KitienTy n0BinKy npo 3akputTst PaxyHKy y A€Hb 3aKpHUTTS TOTOYHOTO PaxyHKy Ha iforo BUMOTYy.

15.2.15 VY pa3si napanus Kaptku PP:

15.2.15.1 Hanatu Kuienty xommiekt PriorityPass y mopsiaky Ta y cTpoku, BusHaueHi 1. 5.8 nuporo ¥YIBO. Tepmin odopmiaeHHs
koMIuiekTy PP Moxe OyTH momoBeHHH y pa3i 3aTpHMKH y TTocTaBIi kKommurekTiB PP xommaniero PCL.

15.2.15.2 CroBimarn Kowmmanito PCL mpo daxti kpanikku, BTpaTH ab0 aHYJIOBaHHS JIO 3aKiHUCHHS TepMiHy Hii KapTKH
PriorityPass Ha mincrasi 3asBu KitienTa, 3p06ieHo0i y JOBUIBHIH GopMi.

15.2.15.3 Mepenaru no Kommanii PCL nuranns Ta ckapru Kiienra, mo moB’si3aHi 3 OTpEMaHHSIM HUM Hociyr PriorityPass ms
po3rsy.

15.2.16 V pasi nigkiaoyenns: Kiienra no Cucremu FreeBank:

15.2.16.1 Posnouaru o6cnyropyBanus Kiienra npotsirom ozHiei po6ouoi 1061 3 MOMeHTY yknananHs 3 KitieHToM BifnoBigHOTO
JIOTOBOPY, YMOBaMH SIKOTO TiepeabadeHo migxmodeHns 10 Cucremu FreeBank.

15.2.16.2 [IpuiimMaté 10 BUKOHAaHHS Ta BUKOHYBaTH po3mopsikeHHs KiieHta Ha 3/ilicHeHHs omepamiid, opopMIiIeHi Ta HamaHi
KiienToMm BinnoBigHo 10 yMOB 11b0r0 Y JIBO Ta YHHHOTO 3aKOHOAABCTBA YKpaiHH.

15.2.16.3 30epirati TaeMHHITIO 3a omepamismu KirieHTa Ta HagaBaTH BIIOMOCTI 32 HAMH TPeTiM 0co0aM TiJIbKH Yy BHUIIaJKaXx,
nepen0aueHNX YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.
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15.2.16.4 VY Bumajky 3MiHE YMOB Ta IOPSAKY 3/iHCHeHHs omepaniii y Cucremi He mi3Hime HiX 3a 10 (necsTs) podouux AHIB 10
HaOYTTs1 YHHHOCTI HOBUX MPABHUJI cHOBicTHTH npo 11e KitieHTa nuisixom po3MilieHHs BimoBigHoro nosigomieHns y Cucremi abo y iHIIHIA He
3a00pOHCHUI YHHHUM 3aKOHOABCTBOM Y KpaiHH Croci0.

15.2.16.5 [ToBimoMIATH PO 3MiHU CBOIX PEKBi3UTIB poTAroM 10 (zecsti) poOOYHX AHIB 3 MOMEHTY 3MiHH IIUIIXOM HaIlPaBICHHS
BIAMOBIZHUX MOBIIOMJICHb y IIMCHMOBOMY BUIIISAI ab0 3a JomoMororo inpopmariii, posmimieHiit y Cucremi.

15.2.16.6 IMpu 3BepuenHi Kiienra y bank 3 kinonotaHasaMm O6iokyBatu goctym no Cuctemu 010KyBaté noctyn no Cucremu He
Ti3Hine, HiK TpoTaroM 30 XBUIIMH IiCIIs 3BEPHEHHS.

15.2.16.7 [Mix gac BuxopucranHs Cucremm KiieHToMm apxiByBaTnm Ta 30epiraTh EjeKTpoHHI JOKyMEHTH, IO BiAIIpaBIIeHI
Kiientom, npotsroM 5 pokiB micist npunuHeHHs KopuctyBanHs Kiriearom Crcremoro.

15.3  Kuient ma€ npaBo:

15.3.1 BinbHO po3nopsmKkaTucs KomTaMu Ha PaxyHKy B MekaX HasiBHOTO 3aJUILIKY, 3 ypaxyBaHHAM OOMEKEHb, BCTAHOBIEHUX
YHHHUM 3aKOHOJIABCTBOM YKpaiHH, /IS paXyHKiB BiAMOBIJHOTO BUIY, a TAKOXX yMOB 11010 Y JIBO.

15.3.2 [IpoBogutu omepamii 3a PaxyHkamu Ha MiACTaBl pO3MOPSKEHb NIPO IMEpeKa3 KOIITIB BiAMOBIAHO 1O YHWHHOTO
3aKOHOJIABCTBA YKpaiHU.

1533 VYIOBHOBaXXyBaTH y HOPSAKY, IependadeHoOMy YHMHHUM 3aKOHOJABCTBOM YKpaiHH, TPETiX o0ci0 po3mopspKaTHUCh
Paxynkamu.

1534 OTtpuMyBaty iHpOpManiio 3a PaxyHkamu, y TOMy 9HCIi i3 BUKOPHCTAHHAM CHCTEM JUCTAHI[IHHOTO 00CIyTOBYBaHHS.

1535 3BepTatuch 10 Konrtakr-nienTpy banky 3 nutanp HagaHHS OaHKiBCHKHX ITOCTYT.

15.3.6 VY pa3i opopmaennst Kpenury:

15.3.6.1 [TuceMoBo 3BepHYyTHCS 10 baHKy 3 BUMOro0 HagaTH akTyaJlbHUN Po3paxyHOK Opi€HTOBHOI CyKYITHOT BapTOCTI KPEIUTY
Ta OPiEHTOBHOI peaibHOI PiYHOI MPOLIEHTHOI CTaBKH.

15.3.6.2 JlocTtpokoso noramaty Kpeaur y nopsiaky, BusHadueHoMy Kpenutaum norosopom ta num Y IBO.

15.3.6.3 JHocrpokoBo posipBati KpenutHuii m1oroBip, Ipy HEOMY IOINEPEAHBO HMOBHICTIO NMOBEPHYTH olepkaHuii Kpemwr,

BKJIIOYAIOYH MIPOLICHTH 33 KOPUCTYBaHHS KpeauTom, KoMicii, a TakoK MEeHI0 Ta MOXJIMBI ITpadHi caHKIIT.

1537 VY pasi po3mimenns Braany:

15.3.7.1 'V neHb 3aKiHYCHHS CTPOKY 3aiydeHHs Bkiiamy, sKiii BU3HAYCHUI B JOrOBOPi GaHKIBCHKOTO BKIIALy, OTpuMaTH Biitaa Ta
HapaxoBaHi Ha HHOTO MPOIICHTH 3TiIHO 3 YMOBaMH 3aydeHHs 0aHKIBCHKHUX BKJIA/iB (ICTO3UTIB).

15.3.7.2 BumaraTtu 1ocTpokoBoro moBepHeHHs Bkiany Ta HapaxOBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MpaBo MepeadadyeHo
BiJIIOBITHUM JOTOBOPOM OaHKIBCHKOTO BKIaxy Ta muMm Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

153.7.3 OTtpuMyBaty iH(OpMaIlifo OO0 CyMH HapaXOBaHMX MPOLEHTIB Ha Brutax (erno3uT) y BUIIIs I BUIMCKH 3 J{ermo3uTHOro
PaxyHKy, y ToMmy 4ucii 3a gornomoror Cucrem FreeBank.

1538 Y pasi Bigkpurtsi nmorouHoro Paxynky/morounHoro Paxynky, omepanii 3a SIKMM MOXYThb 31iliCHIOBaTHCH 3
BukopucranusaM Ilnarisxknoi kapTku:

15.3.8.1 OtpumyBats iH)OPMAILiO 010 PyXy KOWITIB 32 PaxyHKOM y BUTJISIII BUIMCKH 32 HornoMororo nocayra GSM-banking
(y Burmsiai SMS-noBimomiiensst) Ta/abo B iHIIHA coci6, moromkenuit mixk bankom ta Kitientowm.

15.3.8.2 OtpumyBaru y banky mozadeprosi Bumucku, mo BimoOpaxaroTs pyx KOWTIB 3a PaxyHkamw, 3a JOBUIBHHIA MEpion,
CIUTATHBIIX BiAMOBiIHI KoMmicii 3rizHo 3 Tapudamu banky.

15.3.8.3 Ockap:xuti Oy 1p-AKy omnepariiro 3a Paxynkom Bripoaossx 30 (TpUIUATH) KaJeHAapHUX JHIB 3 1aTH 311HCHEHHS oTeparii,
IO MHiJUIirac OCKap)KeHHIO, ajle He Mi3HilIe KIiHI MicsIs, HaCTYITHOTO 3a MicsIleM NPOBEAEHHs omepalii, IUIIXoM HagaHHA a0 baHky
MICBMOBOT 3asiBM 3 JOJAHHSIM HEOOXiJHUX MiATBEP/DKYIOUMX NOKYMEHTIB (KOMiM YeKiB, paxyHKIB, 3aMOBJICHb TOIIO). Yci momambii Jii
CTopiH 3a TakoI OIepallie€ro OyayTh MPOBOJUTUCS BIAMOBITHO 0 BHYTPIIIHIX TOKYMEHTIB BaHKy, YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta
npaBui1 MIIC. fkmo KnieHT He ockapKUB orepanilo y OopsAKY, 10 BKa3aHUH y IbOMY ITyHKTI, TO BBaXAEThC, 10 KitieHT 3rojieH 3 yciMa
omepanismMu 3a PaxyHKoMm, 110 BKa3aHi y BUTIHCII, Ta HE Ma€ MpeTensiid 1o banky, y Tomy gucni y pasi He orpumanHsa KiienToMm (3 BacHOT
iHiIiaTHBYM) BUMUCKH 3a Paxynkom o 10 gmcia Micsiis, HaCTYITHOTO 32 3BiTHIM.

15.3.84 3a MUCHMOBOIO 3asBOI0 OJepXKyBath y bBaHKy 3acBigueHi KOmil JOKYMEHTIB, IO MiATBEPUKYIOTH NPABIIBHICTH
CIMCaHHA KOWITIB 3 PaxyHKy, y BHIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIIMX CIipHUX THTaHb.

15.3.8.5 Hanatu Banky po3nopspkeHHs Ha TPU3YMUHEHHs onepartiid 3a [natixHoo kapTKow//101aTKOBOK KapTKOK ILIIXOM
6nokyBanHs y MIIC 3a yMoBH crutaty BifnoBinHoi komicii 3rigno 3 Tapudamu banky.

15.3.8.6 [Tix cBolo MOBHY BiANOBiAaNBHICTH TOopyunTH banky Bumauy JlonatkoBux KapTok 10 PaxyHky Ha iM’st 0ci0, BKa3aHUX
y 3asBi Kiienta. YMoBu nporo Y/IBO B uwactuHi BukopucranHs JlomaTkoBux KapTok MOIIMPIOIOTBCS Ha YCiX OCi0, IUISl SIKMX BUITYLIEHI
JlonaTkoBi KapTKH.

15.3.8.7 [Tix cBOXO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJl BCTAHOBJIEHHS OINEPAIlifHUX JIMITiB BUKOpUCTaHHA [lmaTiKHUX
KapTOK Ha IIeBHUI Nepio]] ui Ha TepMiH il [ImatixHo1 KapTKH, I 90T0 HaaTh A0 baHKy BiAMOBIIHY 3as8BYy y THCEMOBIH (OpMI.

15.3.8.8 3MiHUTH BCTaHOBNCHUH baHKOM niMiT Ta/ab0 0OMeXeHHS, OKpPIM IPaHHYHHX JIIMITIB 3 OTPUMAaHHS TOTiBKH, SIKIIO TaKi
nepen0adeHo 3aKOHOAABCTBOM Y KpaiHU.

15.3.8.9 3BepHyTHCs 10 banky 3 Meroro 3HTTS O3Haku «CIuisuuid paxyHOK» 32 MOTOYHUM PaXyHKOM/ TOTOYHUMH paxyHKaMHu
HITIXOM:

- 3BEpHEHH: JI0 BigaiieHHs baHky;
- 3Beprenns 10 Konrakr-uenrpy banky 3 OcHOBHOTO HOMEpa abo
- BukopucranHs Cucremu FreeBank, nuisixom iHimiroBaHHs 3HATTS BianoBiguoi O3naku «CIUISIYMA paxyHOK» CaMOCTIiHO,
BI/INOBIIHO /10 HanamTyBaHHS CHUCTEMH.
15.3.9 VY pas3i opopmaenns Kaprku PP:

15391 OtpumyBaru Big banky xomrurekt marepianis PriorityPass, mo mictuts 1 (0aHY) IIacTHKOBY KapTKy PriorityPass Ta 1
(omun) katanor PriorityPass 3 mepenikom VIP-3amiB aeponiopris Ta [IpaBuiaMu KOpHCTYBaHHS.
15.3.9.2 JlocTpOKOBO 10 3aKiHUEHHS TEpMiHY il KapTKu PriorityPass BinMoBHTHCS BiJ KOpHCTYBaHHSA mmociayramu PriorityPass,

aHYITIOBAaBIIM Jif0 KapTku PriorityPass, Ta crmatuBmm yci BinBiganHs VIP-3amiB HUM Ta Horo roctsMu, mo Oynu 31ificCHeHI Ha MOMEHT
aHyJoBaHHs KapTku PP, Ta 10 3akiHueHHs1 0aHKIBCHKOTO JHS, IO CIIiye 3a 1HeM, konu KitieHT nmoBigomMuB baHk mpo aHyIIOBaHHS KapTKH
PriorityPass.

15.3.9.3 CamocriitHo crmadyBaty HagaHi y VIP-3a1i 101aTKOBI MOCIYTH MOHA/A THX, IO BXOSTH 10 BapTocTi BigBinanus VIP-
3ay 3a KapTkoro PriorityPass Bianosiano g0 myHkty 1. 5.8. mporo Y/5O.
15.3.9.4 HanpaBuTu nutanus Ta/abo ckapry Ha aapecy Komnanii PriorityPass y 38 13Ky 3 oTpuManHsM HUM nocayr PriorityPass

3a JOIIOMOT' OO BaHKy
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15395 CamocriitHo o3HaifomimioBatuca 3 iHQopMmaliero mpo 3MiHy BapTOCTi BixBimaHHS Ta mepenikiB VIP-3amiB, mo
PO3MIIIlYETHCS HA AHTTIOMOBHOMY iHTEpHET-caiiti PriorityPass www.prioritypass.com.

15.3.10 YV pasi nigkiaouenns 1o Cucremu FreeBank:

15.3.10.1 KopucryBatucr noBHHM KoMmIiuiekcoM mociayr CucremMu Ha yMmoBax, nepenbadyeHnx uuMm YJIBO Ta yuHHUM
3aKOHOAABCTBOM YKpaiHi U1 TAKOTO BHIY OIeparii.

15.3.10.2 CaMOCTiifHO pOo3MopsPKaTUCS KOIITaMH Ha CBOiX PaxyHKaX y MOpSIKy, BCTAaHOBJICHOMY YMHHHM 3aKOHOIABCTBOM
VYxpaiHu Ta MexaHi3MaMmH, peanizoBaHiuMH y CucreMi, Ha ymoBax nsoro Y JIBO.

15.3.10.3 Bumaratu Bin banky Bukonanns nopydenns KiienTa Ha 3aificHeHHS orepaniii 3rifHo 3 ymoBamu poro Y 1BO.

15.3.10.4  3BepHyrtHCh m0 BimmineHHs baHKy Uit OTpMMaHHS HPUMIpHHKAa O(GOPMIIEHOTO XOrOBOpY OaHKIBCHKOTO BKJIAmy Y
nanepoBOMY BUIIISI Y BHITAJKY po3MmilueHHs Bkiazis 3 Bukopucranusm Cucremu FreeBank.

15.3.10.5  Cawmocriiino BiakmounTy/BKIounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxmBicTIO BHOOpPY CTPOKY
BIJKJIIOYECHHS Ha HACTYIHUH CTPOK: MMOTOYHY 100y, 10 OMHOTO MICAIISL, A0 KiHLA cTpOKy aii KapTku.

15.3.10.6 IlomaTu 3asBy BcTaHOBIEHOTO baHKoM 3pa3ka mpo 3MiHy aBTOpHU3aLiitHOro napamerpa (J1orina) ms goctyny a0 Cucremu
Ha HOBWI OcHoBHMI HOMep/ JlomaTkoBuii HoMmep Tenedony. Ilicns nmpoBenenns bankoMm 3MiHM aBTOpH3aIifHOTO ITapaMeTpa (JIoTiHa) Ha
mijcTaBi 3a3HaueHoi 3asBu KiieHTa Ha HOMep TeneoHy, SKMil BUCTYIIaB MOIIEPEIHIM JIOTIHOM, HaNpaBisieThcs SMS-TOBIIOMIICHHS TIPO
3MiHy JIoTiHA. Y pa3i He3roAM 3i 3MIHOIO JIOTiHA SIKHAMIIBHAIIE MOBIXOMUTH Ipo Iie bank murixom 3BepHeHHs 10 KoHTakT-meHTpY abo
ocobucto no BixminenHs banky. B iHmomy Bumanky baHk He Hece BiJIIOBIJadbHOCTI 3a HEKOPEKTHE HANaHHS MOCIyTH. Y pasi
HeroBiomieHHss KiieHToM mpo BTpary, KOMIPOMEHTalio Ta/abo 3aBoJoAiHHs TpeTiMu ocobamu OcHOBHHM HOMepom/ JlomaTkoBHM
HOMEpOM, SKMIl BHCTyHaB aBTOpH3aliiHHUM mapameTpoM (JoriH) mnas poctymy 1o Cucremu baHk 3BiTbHA€THCA Bif OyIob-gKoi
BiJIMIOBiNBHOCTI, 110 MOJKE BUHUKHYTH Yy 3B’s3Ky 3 BiampasieHHsAM bankom Kiienty OngHopazoBoro ungpoBoro mapois Ha MoNepeaHii
OcHoBHuil HOMep/ [logaTkoBuUit HOMep TenedoHy, KUl BUCTYIIaB aBTOpU3aLifHUM mapameTpoM (JoriH) st goctymy 1o Cucremu. CTOpoHH
TIOTO/UKYIOTBCS, IO 3a3HadeHHs KilieHToM y yeproBoMy JOroBopi Impo oTpuMaHHs mociyr banky HoBoro CioBa-mapons ta OCHOBHOTO
HoMepa/ JlonaTkoBoro HoMepa TeneOHy BBaKAEThCsl HAJICKHUM ITOBITOMIIEHHSIM IIPO 3MiHY Ta He HoTpeOye okpemoro BHeceHHs1 CTOpOHaMHU
BIJITIOBITHUX 3MiH JIO 1HIINX YKJIaJCHUX JOTOBOPIB.

15.3.10.7 3Bepuytuch no banky mis posbmoxyBanus Cucremu FreeBank mumsixom 3aificHeHHs n3BiHka 1o KoHTakT-meHTpy 3
OcHOBHOTO HOMepa abo OCOOHCTOrO 3BepHEHHS 1O BimmineHHs baHky abo odikyBaTH BCTaHOBICHHMH Yac OJOKyBaHHS (32 YMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHSA).

15.3.10.8 3piiicHroBaTu omepailii 3 KymiBii Ta/abo mpoAaxy 0e3roTiBKOBOI iHO3eMHOI BAaIIOTH y PO3MIpI i 3a MpaBUIIaMH Ta Y
MOPSIZIKY, 0 BU3HAYeHi y posaini 7 Y/IBO Ta y BHyTpinIHiX JOKyMeHTax baHky, 3a monomororo moxximBocteit Cucremu FreeBank.

15.4  Kuienr 3000B’s13aHMmii:

15.4.1.1 Hanmatu nokyMeHTH , iH(MOpMalio HEOOXiqHI JJsI 3AICHEHHS MOTO HAJIG)KHOI MEPEBIpKH, 3’ICyBaHHS CYTi Ta METH
¢inaHcOBHX omepalliii, (iHaHCOBOro craHy. Y pasi HeHajaHHS KilieHTOM HEOOXiTHUX JOKYMEHTIB UM iH(opMarii abo yMHUCHOTO NMOJaHHS
HEMpaBIUBHX BioMocTei po cede bank Biamorise KitieHTy B ioro 00CIyroByBaHHi.

15.4.2 HanaBatu nokymenTu abo inpopmariro 3riguo 3 Bumoramu FATCA, a Takox, 1110 CTOCYIOThCSI HOT'O TOJATKOBOTO CTATyCy
Ta HeraifHo iH(opMyBaTn baHk mpo 3MiHY CBOTO IMOJATKOBOTO CTaTycy Ta y pasi HaOyTTs cTaTycy moaaTkoBoro pesuzaeHta CLLA HeraitHo
Ha/aBaTh A0 baHKy miATBEpIKyr0Ui TOKYMEHTH.

15.4.2.1 'V pasi 3akiH4eHHsI CTPOKY [ii TOKyMEHTIB, Ha MiJCTaBi skuX Oyna mpoBeneHa imeHtudikaris Kienra, abo indopmarii,
Ha MiJCTaBi AKoi Oyna 37ilicHeHa Haye)kHa nepeBipka KimieHTta (BiZoMocTi mpo Miciie mpoXuBaHHs abo Micie nepedyBaHHs), HagaTH baHky
mpoTsroM 30 poOoYNX MHIB 13 THS HACTAHHS BiAMOBITHOT MO/ii OHOBJICHUI AKET JOKYMEHTIB.

15.4.3 He BuxopucToByBaTH PaxyHKH, 1110 BiIKpHBarOThcs y Mexax mnporo YJIBO, mis 3aificHeHHs omeparlii, moB’si3aHuX i3
3MIHCHEHHSM i JIMPUEMHHUIBKOT TisSUTHHOCTI, Ta IHIIUX 3a00POHCHUX YHHHUM 3aKOHOJJABCTBOM Y KpaiHH OTepariiii.
15.4.4 Ilix yac 3amoBHeHHs 3asBH-3rOAM Ta YKJIaJaHHS OyIb-KHMX JOroBopiB B Mexax YJIBO 3a3HauuTH JOCTOBIpHI

MEPCOHANTBHI JIaHi, Y TOMY YHCIi Y 000B’SI3KOBOMY HOPSIKY HOMEPH KOHTAaKTHHX Tene(oHiB (IOMalmHii, pobounii, MOOITBHUN), aapecy
€JIEKTPOHHOT MOUITH.

15.4.5 CBoeyacHO ommadyBaTH mociayrdn banky srimHo 3 Tapudamm banky, mo [iloTh Ha JeHb HaJaHHA TaKoi
MOCITYTH/TIPOBEZICHHS omeparii, Ta/abo 3TiIHO 3 YMOBaMH BiAMOBITHOTO YKJIAICHOTO IOTOBOPY, Ta/abo SKIIO iHIIE HE IepeadadeHo
Tapudamu.

15.4.6 VY BuNaaKy 3MiHH MEpCOHANbHUX AaHux KitieHTta, 1o Oynu HagaHi A MPOBeNCHHS imeHTH(iKalii, 30KpeMa TaHuX
JIOKYMEHTa, II0 MOCBiI4ye 0co0y, aJpecH MOCTIHHOro Miclil NPOXKUBAHHS/peecTpanii, aapecH Uil OTPUMAaHHS KOPECTIOHASHIT, HOMepiB
TeneoHiB, SNCKTPOHHOI aapecd, BTpaTh ab0 3MiHM MOCTIHHOTO MICIS MPAIeBIAITYBAHHS Ta 3MIHHM IHIIUX BiOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBATH Ha BUKOHaHHs KitieHTOM 30008’ 13aHb 3a KpeautHiM noroBopom, — npotsarom 10 OnepariifHuX JHIB 3 JaTH BAHUKHEHHS
TakuX 3MiH, aJjie He Mmi3Hile THs 9eprooro Binsinanas Kimienrom banky iHpopmyBaTn baHk y muchMoBiit (hopmi po BHECEHHS TAKHX 3MiH 3
HaJIaHHAM MTiATBEPKYIOUNX JOKYMEHTIB (Y pa3i HeoOXigHoCTi). baHk Mae mpaBo y Bunaaky HeHaganHs KimieaToMm iHpopMarii mpo Taki 3MiHH
PO3paxoByBaTH Ha aKTyalbHICTh JaHUX Ipo KirieHTa Ta He Hece BiINOBITATBHOCTI 32 HACTaHHS OyIb-SKUX HETaTUBHHUX HACITIJKiB, SKIIO 1€
HE BIJIMOBIAa€ MifICHOCTI, BKIFOUAIOYH, ajic He 0OMEKYIOUYHCH IIUM, HeoTpuMaHHs KitieHToM Oy/b-SIKUX MOBIIOMJICHB Bill BaHKy TOIIO.

15.4.7 Kiient 30608'13anuii npu 3miHi OcHOBHOTO HOMepa//lofiaTkoBOro Homepa TesieoHy 3aBUacHO ab0 y HAMKOPOTIIHMH
TEpMiH 3BEpHYTHCS 110 BigineHHs banky, ne Bigkputo PaxyHoK, Ta y MTHCEMOBOMY BHIJIS/I HOBIIOMUTH PO HOTo/iX 3MiHy. Y pa3i 6axaHHs
Kuienra 3ailicHuty 3aminy aitouoro OcHoBHOro HOMepa Ha JlonaTkoBuii HOMep, sikuii paHimie KiieHT Bxke HamaBaB y baHk B paMkax Jirounx
y banky nponenyp, Kimient moxe 3BepuHyTHCS 10 KOHTakT-IIeHTpY 3 MeToro mpoBeneHHs 3MiHH OcHOBHOro Homepa. Ilicis mpoBexeHHS
Banxom 3minun OcHOBHOro HOMepa 3a iHiniatuBoio Kimienra bank Hanpasmse Knienty SMS-mioBigomneHHs Ha HOMep TenedoHy, sKHil OyB
MIOTIePEeIHRO BCTAHOBNIEHHMIT sk OCHOBHHI HOMep. Y pasi He3roaW 3i 3MiHOI0 OCHOBHOTO HOMepa SKHAHIIBHIIIE TTOBIJOMHTH TIpo Iie bank
OUIIXOM 3BepHeHHs 10 KoHTakT-mieHTpy abo ocobucto mo BimmineHHs banky. B inmomy Bumanky baHk He Hece BiIIOBimaibHOCTI 3a
HEKOPEKTHE Ha/IaHHS ITOCIIYT'H.

15.4.8 HanaBatu nepenbadeHi 3akOHOaBCTBOM YKpaiHH BiJOMOCTI, 1110 BUTpeOye baHK 3 METOI0 BUKOHAHHS BMMOI YHHHOTO
3aKOHO/IABCTBA Y KpaiHH, [0 PEryJIIO€e BiTHOCHHY Yy cdepi 3amobiranHs seranizauii (BiIMUBaHHIO) JOXOIB, O/IepKaHHUX 3I0YUHHUM HUISIXOM.
V pasi HeHalaHHs TakKX Bimomocteit Kitientom PaxyHok He BimKkpuBaeThes, a y pasi HasBHOCTI paHimie Bigkputux PaxyHkiB baHk BiaMoBIse
y 3ailicHeHHi oOcimyroByBaHHs. HamaBatu 3a 3ammurom baHky OyIb-SKy T0JaTKOBY iH(GOPMAIIiIO Ta JOKYMEHTH MIO/O0 3/AiHCHEHHS onepariit
3a PaxyHKamH, a TaKoXX JOKyMEHTH, HeoOXimHi s npuiiHsatTs bankom pimeHHs moxo HamgauHs Kiienty Kpenuty, y mopsaky,
BCTaHOBJICHOMY YMHHHM 3aKOHO/IaBCTBOM YKpaiHH.

15.4.9 Y TpUICHHMI CTPOK i3 JTHS, KOJU OMY CTaJio BiZIOMO MO TIOMIUIKOBO 3apaxoBaHi Ha PaxyHOK KOIITH, iepepaxyBaTH TaKi
KOLITH IUIATHHKY.
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15.4.10  CamocriliHO BiICIiIKOBYBaTH Ta 3HaifoMuTHCH 31 3MiHamu 10 YJIBO, y tomy umucni no TapugiB, YMOB 3amydeHHS
0aHKIBCHKUX BKJIAJIB (JCTIO3UTIB), ONpUIIIOAHEHHX baHnkoM y nopsiaky, o0ymosieHomy M Y JIBO. 3 mieto MeToro 3 iHTepBajiaMi He Oinblie
15 (m’sitnanusty) kanengapaux aHiB KimieHT 30008’ s13yethes BinBinyBatu OdiniiiHuii caiit baHky, nepeBipsT MOMTOBY Ta/abo €lNeKTPOHHY
KOPECTIOHICHLII0. Y BHUIAAKY HegoTpuMaHHs KiienToMm 1nporo 0608’ 13Ky KimieHT He MOXe MOCHIIaTHCS Ha CBOIO HEOOI13HAHICTS 13 3MiHAMH Y
YIBO, y tomy uucii y Tapudax, onpuntonHeHnx baHkowm, sk miJcTaBy 1uisl 3BIIbHEHHS BiJ TPOLIOBHX Ta HE IPOIIOBUX 3000B’13aHb HEepes
Bankom.

15.4.11  He po3ronomyBaru iHdpopMalliro, OTpuMaHy Bix baHky, TpeTiM ocobam, KpiM BUIIaKiB, KOJIU HalaHHS Takol iHpopMmamil
€ 000B’SI3KOBYM, BiATIOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.

15.4.12 Bimnosigao mo Bumor IlogatkoBoro komekcy Ykpainu KitieHT 3000B’s3yeThcst moBimomuTH baHk mpo cBiit cratyc
¢izuunoi ocobu — migmpuemisi abo ocobu, siKa MPOBAAWTh HE3aNeKHy MpodeciiiHy isUBHICT, Ta HaIaTH JOKYMEHTH, BHIaHI
KOHTPOJIIOIOYMMHU OpraHaMH, L0 MiATBEPIXKYIOTh B3ATTS HOro Ha oOmiK y Takux opraHax. HemoBimomieHHS ¢i3WYHUMH OCOOaMHU —
MiATPUEMIIMHE Ta 0cO00aMH, 110 MPOBOAATH HE3aNEXKHY NpodeciiiHy OisuTbHICTB, IpO CBiil cTaTyc baHKy mpu BiAKPUTTI paXyHKY TATHE 3a
c00010 HaknaeHHs mTpady 3 60Ky KOHTPOIIIOIOYHX OPTaHiB y po3Mipi, meper0adeHoOMy YHHHUM 3aKOHOJABCTBOM YKpaiHH.

15.4.13 VY BUMAAKy NOCTPOKOBOTO MPUIHMHEHHS Jii JA0oBipeHOCTi, BuaaHoi KiientoM Ha im's [loBipeHOi ocoOu, 110 HamaHa Jio
Bankxy (odopmienoi y banky abo 3acBiguenoi HoTtapiansHOI), KimieHT 30008 s13aHuil moBizoMuTn BaHk mpo mpumuHEHHS Aii T0BipeHOCTI
IIIIXOM 3BEpPHEHHS 10 BifineHHs baHky 3 BinmoBigHoO 3asB010. /o MOoMeHTY noBioMineHHs KitientoM Banky npo 10CTpoKOBe IPUIIMHEHHS
nii moBipeHoCTI BaHK 3BiNBHSETHCS Bim OyIab-sKOi BiITOBITATBHOCTI, IO MOXKE BHHUKHYTH Yy 3B’SI3Ky 3 il HE3aKOHHUM BHKOPHCTaHHIM
JloBipeHoro 0co0010.

15.4.14  BimmkoxyBatu baHKy yci JAOKYMEHTaJbHO MiATBEpPKCHI 30MTKH Ta BUTpATH, L0 NMOHeceHi baHkoMm y 3B'I3Ky 3
nopymeHHAM KiieHToM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIAIbHOCTI.

15.4.15 VY pasi opopmiienns Kpeaury:

15.4.15.1 3abe3neunty nmoBepHeHHs Kpemuty, clulaTy NMpOLCHTIB 32 KOpHUCTyBaHHs KpemuToM, KOMICIH Ta iHIIMX IUIaTexiB
BiAmoBigHO 10 yMoB KpemutHoro noroeopy. He mi3Hime Bu3HaueHoro y BianosinHoMy KpenurHomy noroBopi TepMiHy/CTpOKY, ane y Oynb-
SIKOMY BHUITaJIKy 3 BpaxyBaHHSIM I0JI0KeHb I1boro Y 1BO mpo mopsiiok 3MiHM CTPOKY KpeANTYBaHHS, IIOBEpHYTH baHKy ycio cymMy HaJlaHOTO
Kpenuty, crimaTuTi NpoLeHTH 3a KoprcTyBaHHS KpeauToMm, KoMicil, a TaKo)X Ha BUMOTY BaHKy CITaTHTH MOXKJIMBY HEYCTOHKY (TICHIO).

15.4.15.2 VY pa3i HeHane)XKHOTO BHKOHAHHA B3ATHUX Ha cebe 3000B’s3aHb 3a KpemutHum moroBopom KimieHT 3000B’s3yeThCs
npotsaroM 30 (TpUALATH) KaleHAapHUX AHIB (Ko KpeanuT HagaeThes Ha CIIOKUBYI IIiTi, 3a0e3MeUeHnil IOTeKo0, a TAKOXK 32 CIIOKUBUUM
KpeIuToM Ha mpuabdanHs xuTiIa — 60 (IicTaecsaTn) KaJeHIapHUX THIB) 3 IHS Npea’ siBeHHs baHkoM MICEMOBOT BUMOTH BiIIKOyBaTH baHky
3aBJaHi TaKUM HEBHKOHAHHSAM 30UTKH y po3Mipi HeozepkaHux baHkoM noxoxiB 3a KpeaguTHUM ZOTOBOPOM y pO3Mipi CyMH MPOILEHTIB Ta
KOMICii, po3paxoBaHOi Ha yMOBax, Bu3HaueHHX KpexutHum norosopom ta Tapudpamu banky, Ta sika mana 6 Oytu cioradeHa Kitientom banky
3a Bech CTpok Kpeauty npu Hasie)xHOMY BHKOHaHHI KitieHTOM CBOiX 3000B’s13aHb 32 KpenutHuM JloroBopom ii He Oyna HUM cruiadueHa baHky,
crtatutd banky mrpadHi caHkii y BUIaakax Ta po3Mipi, mependauennx KpenurHum 1oroBopom, nmoBepHyTd Kpemur, crmatutu npoueHT!
3a Oro BUKOPHMCTAaHHS, BUKOHATH iHIII 3000B’s13aHHs y HOBHOMY 00cs3i. Ilix nmpen’sBiIeHHsSIM BUMOTH CTOPOHH PO3YMIIOTh HalpaBJICHHS
Bankom BumMoru Ha aapecy KiienTa (3a3Haueny y 3asBi-3roai abo B yrofi npo HagaHHS baHKIBCHKOT mocyTH, abo Ty, 1o Oy/e moBigoMieHa
camuM KitieHTOM) peKOMEHI0BaHUM JIICTOM IOIITOIO ab0 B 1HIIHIA crioci6 BignoBiaHo 1o 1. 2.7.4 VBO.

15.4.15.3 VY Bumanky BUHHKHEHHS A0 KitieHTa mperteHsiii 3 OOKy TpeTix oci® — 3ailiCHIOBaTH BHUKOHAHHSA 3000B’S3aHb 32
KpeautHuM 10roBOpoM y mepHIoueproBoMy MOpsAKY, KpiM BUNAAKIB, BCTAHOBICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHHU.

15.4.15.4  Tlporsarom naii KpeauTHoro noroBopy He Aomyckatu 3akpuTTs PaxyHky y baHKy, 3 SKOT0 3[AiHICHIOETHCS TOTAIICHHS
Kpenury.

15.4.15.5 Ipotsirom xii KpenurHoro norosopy nucbMoBo MOBiIOMIATH baHk Mpo ykiiagaHHs iHIIMX MPAaBOYHHIB, CIIPSIMOBaHUX
Ha OTPUMaHHs KPEIWTIB, MO3UK a00 IHIIMX JIOrOBOPIB, L0 MOXYTh BIUIMHYTH Ha BUKOHAaHHs 3000B’s3aHb nepen baHkoMm, He BHCTymaTtu
MOPYYHTENEM 32 KPEAUTAMH, TO3UKAMH Ta IHIIUMH, y TOMY YHCIIi TPOIIOBHMH, 3000B’I3aHHSIMHU TPETiX 0Ci0.

15.4.15.6 [MucemoBo moBigomut bank npo ydacts KiienTa y Oynp-aKkiil CyIoBiit cripaBi mpoTATroM 5 (11’ sTH) KaJeHOapHHUX THIB
3 IaTH, KOJIK CTAJIO PO IIe BiZIOMO.

15.4.15.7 VY BHUIaAKy MPOCTPOUYCHHS BUKOHAHHS OyIb-KUX 3000B’s13aHb 3a KpenutHuM moroBopoMm — He mizHime 10 (mecstn)
KaJIeHJapHUX JHIB 3 JaTH OTPUMaHHS MIChMOBOI BUMory banky Hamatn 1o banky moxymeHTansHe miATBEepPKEHHS OTPIMYBAaHOTO TOTOYHOTO
noxony. HanaBatu banky moctoBipHy iHpopMalito Ta TOKyMEHTH, HaJJaHHS SIKUX Iepea0dayeHe YHHHIM 3aKOHOaBCTBOM Ta/abo umM Y JIBO.

15.4.15.8 BukopucroByBatu Kpeaut Ha 1iii, 3a3HaueHi y BinnosigHomy KpeautHoMmy 10roBopi.

15.4.159  Sdxmo Kiient mae Hamip 10CTpOKOBO po3ipBaty KpeauTHuil 1oroBip nUisixoMm nojpaHHs 3asBu, KiieHT 30008’ s13aHui
TIOBHICTIO MOBEPHYTH oJiepkannii KpeanTt, BKIroyaroun MpOIEHTH 3a KOPUCTyBaHHsA Kpenurom, KoMicii, a Takox MEHIO Ta iHII MOXIIMBI
mrpadHi caHKII.

1541510 HapgaBatu Ha BuMory bamky mporsrom 30 KaJeHZapHHX [HIB HeoOXimHy iHQopMmamito i mepeBipku
IUTaTOCIPOMO>KHOCTI KitieHTa Ta 1inpoBoro BukopuctaHas Kpenury.

15.4.16 VY pasi po3mimenns Jdeno3ury:

15.4.16.1 HotpumyBatuck ymMoB JloroBopy GaHKiBCHKOTO BKJIALy (IETO3UTY).

15.4.16.2 V pasi yknananas JloroBopy 0aHKiBCBKOTO BKIaIy (JIEIO3UTY) 3apaxyBaty cymy Jleno3uty Ha Briagnuii (neno3urtHuit)
PaxyHOK y pO3Mipi Ta y CTPOKH, 1110 BCTaHOBIEHI B JIoroBopi 0aHKiBCHKOTO BKIaLy (IEMO3UTY).

15.4.16.3 Kunient (Bknanuuk) 30008’ s13anuit ogepskat JoBigKy y MHCEMOBIH (TarnepoBiii abo eneKTpoHHiit) Gpopmi, Ko BiH He
Mae TOTOYHHX Ta/abo IeTo3UTHHX paxyHKiB y banky Ta 3Beprarucs no banky mis o3naifomieHHs 3 J0BiIKOIO PO CHCTEMY TapaHTyBaHHS
BKJIafiB (i3MIHMX 0Ci0 B MOPSAAKY Ta y croci6, mo Bu3HaveHi B posaini 9 YBO.

15.4.17 'V pa3si BinkputTs noroynoro Paxynky ta/ado norouHoro PaxyHky, onepauii 3a sKHM MOXKYTb 3/iliCHIOBaTHCS 3
BUKOpHcTaHHAM [lnaTiskHOI KAPTKHU:

154.17.1 Hanatu Banky HeoOXinHI JOKYMEHTH JUIsl BiAKPUTTS PaXyHKY 3TiZIHO 3 BAMOT'aMH YHHHOTO 3aKOHOJJaBCTBA Y KpaiHH.

15.4.17.2 KonTpomoBatu pyx komriB 3a PaxyHkoM Ta moBigomisaTd bank mpo omepamii, 1m0 He BHKOHYBAJIHCh
Jepxarenem//lepxatenem JlonaTkoBOT KapTKH, AJIs YOTO LIOMICSII 0COOMCTO OfepKyBaTH y baHky Bumucky 3a PaxyHkoM.

15.4.17.3 HeyxunpHO NOTpUMYBaTHCh yciXx monoxeHb poro Y/IBO, He posronomyBatu cBiit ITIH-kox Ta/abo pekBi3uTH
[TnatixxHOi KapTKH, He mepenaBatu [InaTixkHy KapTKy Yy KOPHCTYBaHHS TPETiM ocobam, HafiitHo 30epiratu [Inatixxay kapTky Ta [1IH-koz,
BXXKMBAaTH HEOOXigHI 3aX0Iu 3 3amo0iraHHs iX IOIIKO/UKEHHS, BTPaTH, BHKPaACHHS a00 BUKOPHCTAHHS TPETIMH ocoOamu. Y BHIAIKy
posronomrenss [1IH-komy Ta/abo pekisuriB [lnaTikHOi KapTKH, BTpaTH, BUKpaJeHHs, BurydeHHs [lnatixHoi kaptku Kiient//Iepxarens
JonarkoBoi [InatixkHoi KapTKH 3000B'13aHUI HETaitHO MOBIIOMHTH Tpo 1ie baHk /i HeraitHOTo 010KyBaHHA BiAmoBiqHO1 [InaTi>kHOT KapTKH.

15.4.17.4  306epirati yci JOKYMEHTH 3a OIepaiisimMu, 3po0ieHNMH 3 BHKOpUcTaHHAM [lmaTikHOi KapTku, mpotsarom 180 (cto
BiCiMZIECSITH) IHIB 3 IaTH 3/1iHCHEHHs omepanii Ta HaJaBaTH iX 10 baHKy Ha BUMOT'Y OCTaHHBOTO 200 ISl BpEryJIIOBaHHS CIIIPHUX CHTYaIliil.
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15.4.17.5 VY BHNanKy MOMHIIKOBOTO 3apaxyBaHHs KOIITiB Ha Paxyrnox Kiienra nmoBepHyTH iX Bpomosxk 3 (Tpsox) Onepariifnmx
(po60umx) IHIB 3 JaTH OJIEPKAHHS BiAMOBIIHOTO MOBIIOMIICHHS BaHKYy.

15.4.17.6  KourpomroBaTu cBiii ButparHuii nimit, He 1onyckaoun BUHHKHeHHs: HecaHkiioHoBaHOTO 0BepApad Ty Ta HEOIUIaueHUX
komiciii. [loramaru ycro 3aboproBanicTs 3a PaxyHkoM y Tepminy, nepeabaueri num Y 1bO.

Y pa3i BUHUKHEHHS 3a pe3yibTaTaMu onepariii 3a Paxynkom HecankiioHoBanoro osepapadty Kiient 30008’ s13anuit crutatuti banky
NIPOLICHTH 3a KOPUCTYBaHHSI y po3Mipi, BcTaHOBIeHOMY Tapudamm banky, a Ttakoxk moracutd baHky cymy 3a0oproBaHocTi 3a
HecankuioHoBaHUM OBepApadToM, BiTHOBUTH HesHIKyBanbHUI 3aiuIloK (Y pasi HassBHOCTI) Ha PaXyHKy mpoTsrom 15 KaleHIapHUX THIB
3a jHeM BHWHHUKHeHHs HecaHkiioHoBaHOTrOo oBepiapadty. Ilpm mpoMy HapaxyBaHHS IPOLEHTIB 3a KOpHcTyBaHHS HecaHkmioHOBaHUM
OBeprapadToM 30IHCHIOETECS 3a ()aKTUYHHI CTPOK KOPHUCTYBAHHS Ta HAPaXOBYEThCA He Mi3HiIIe epeocTanaboro Onepaniitoro (po6odoro)
IHs HacTymHOro Micsus. Skuio y mepenbauenuit unm YJIBO tepmin Kitient He moracuts HecankiiioHoBaHuii oBepApadT, HE BiAHOBHUTH
HesnmxkyBanpHui 3aumok (y pasi HasBHOCTI), BaHk Mae mpaBo moctaBuTH [LIaTiXKHY KapTKy 0 eNEKTPOHHOTro abo MixkHapoaHoro Crori-
CITHCKY.

154.17.7 CamMmocTiifHO BperynboBYBaTH (hiHaHCOBI BiTHOCHHHU 3 JlepkaTernsiMu J{oTaTKOBUX KapTOK.

15.4.17.8 VY Bunanxy BTpatH abo kpaaikku [lnaTixHoi KapTKH HeTalHO MOBIJOMHTH Ipo e baHk 3aTenedoHyBaBIIM Ha rapsdy
ninito Konrakt nentpy banky 3a Homepom 0 800 507 700. ITpu ripomy Kitient//lepskarens 300608's13aHnil HanpaBuTH baHKy MICEMOBY 3asiBY
Ipo BTpary abo kpanikky IlnarixkHoi kapTku npotarom 3 (Tpeox) OnepariiifHux JHIB 3 MOMEHTY Takoi BTpaTé abo KpamixkH. VY pasi, SKIIo
IIICHMOBY 3asBY 3 IIOB)KHUX IIPUYNH (3aXBOPIOBAHHS, BiPS/UKEHHS, BIIITyCTKa) HAIIPaBUTH HeMoxJInBo, Kitient//lepskarens 30008’ 13aHMiMA
npotiaroM 3 (Tprox) OmnepauiifHUX IHIB 3 MOMEHTY 3aKiHYEHHS Aii TakuX OOCTaBMH HampaBUTH baHKy MUCBMOBY 3asBy Ipo BTpary abo
Kpaabkky [ImatixHao1 KapTKH.

15.4.17.9 VY BUIaAKy JOCTPOKOBOTO PO3ipBaHHSA JOTOBOPY OAaHKIBCBKOTO PAaXyHKY, SK 3a BJIACHOIO 1HILIaTHBOIO, TaK 1 3a
iHiniaTuBo0 baHKy, 10 AaTH HOro po3ipBaHHA MOracUTH 3a00proBaHiCTh nepen bankoM y moBHOMY 00cs3i.

15.4.17.10 OmnnauyyBatu yci omeparii, mpoBeneHi 3a gonomoroto I[lmatixHOi KapTKW, 3[iMCHEHI Imicis Kpaaikku abo BTpaTH
[TnatixHOT KapTKH, y pa3i HECBOEYACHOTO IOBiqOMIeHHs baHky npo kpanikky/Brpary [InatixHOT KapTKH.

15.4.17.11 3pilicHoBaTH HOIOBHEHHS PaxyHKy y po3mipi, moctaTHoMy aisl 3abe3nedeHHss baHKy MOXIHMBOCTI 3xilicCHIOBaTH
JIOTOBIpHE CITHCAHHS y NOPSAKY, Bu3HaueHoMy 1M Y JIBO.

15.4.17.12 Otpumaru y bauky Burorosneny Ilnatixay kapTky/J{omaTKOBY KapTKy He IMi3HiIlIe OCTAHHBOTO POOOUOTrO THS MiCSIIs,
HACTYIHOTO 32 MicseM odopmieHHs [naTi>kHOT KapTKH a0 MOAaHHS 3asBH PO BHUITYCK I1MaTixKHOT KapTKH.

15.4.17.13 3Bepratuch 10 banky nst o3HalioMiieHHs 3 JJOBIIKOIO PO CHCTEMY rapaHTyBaHHs BKIAAIB (Qi3HYHUX OCIO B MOPSIKY
Ta 'y croci0, 1o Bu3HadeHi B po3aini 9 YBO.

15.4.18 VY pa3i opopmaenns Kaprku PP:

15.4.18.1 3abe3neynTy HasBHICTH Ha PaxyHKy rpomIOBHX KOIITIB, IO HEOOXigHi JUIl cruiaté BiaBimaHHs KiieHToM Ta iHoro
roctsimu VIP-3a1iB, a Takox sl CIUTIATH KOMICIT 32 Buiauy KOMIUIEKTY PriorityPass.

15.4.18.2 3nilicHroBaTH cruiaTy BinBinanHs VIP-3amiB KiieHToM Ta #foro roctsMu BinmosigHo 1o 1. 5.8 msoro Y 1BO.

15.4.18.3  JloTpuMyBaTuCs yMOB KOPHCTYBaHHs mociyramu PriorityPass, mo Bukmagenuit y n 5.8 uporo VBO, ta IlpaBun
KOPHCTYBaHHS KapTKoo PriorityPass.

15.4.18.4  JloTpuMyBaTHCS yMOB, IO PETryJIOIOTh MOPSIOK KopucTyBaHHs VIP-3amamu. 3a3HadeHi yMOBH, IO HAa3WBAIOTHCS
«[IpaBuiia excrTyaTarii», HaBeICHO Ha 3BOPOTHOMY 001l 00KIaarHKU Kataiory PP, mo Bxonuts y komiutekT PriorityPass.

15.4.18.5 He nepenaBatu kaptky PriorityPass y kopucTyBaHHS TpeTiM ocobam.

15.4.18.6 V pasi kpagikky, BTpaTH, a00 aHyTIOBAaHHS 10 3aKiHYEHHs TepMiHy Aii kKapTku PriorityPass — HeraliHO OBiTOMUTH IIPO
e Aaminictparopis kommanii PCL 3a Tenedonom +44 (0) 20 8680 1338 a6o Bank.

15.4.18.7 Crutatutn yci BinBimanus VIP-3amiB, 1mo cympoBO/DKyBaluCh 3 BUKOPHCTAHHSAIM BKPaaeHOI/BTpadeHOl/aHyIb0BaHOT
KapTkH PriorityPass 3 MOMeHTy Kpai>kKKK/BTpaTn/aHy TI0BaHHS KapTkH PriorityPass Ta 1o 3aBepiueHHs 0aHKiBCHKOTO JIHS, IO CIIIIYE 3a JHEM,
ko Kitient BiamoigHo mo IlpaBun KopucTyBaHHS KapTkoro PriorityPass moBimomuB BaHk mpo KpaXiKKy/BTpaTy/aHyTIOBaHHS KapTKH
PriorityPass.

15.4.18.8 KitieHT 3000B’s13yeThesl y BHNaAKy BHUHUKHeHHS y Kitienra HecankumionoBanoro osepapadTy, IIo MOB’S3aHHN 3
BigBimaHasaM VIP-3amiB aepomopri, crulatuté banky mtpad 3a Hecraty 3a kopuctyBanHs VIP-3amamu aeponoptiB y po3mipi 200 (aBici)
% Bia BApTOCTI BiJIBiMaHHS 3aiB.

15.4.19  CawmocriiiHO 03HallOMITIOBAaTHCh 3 YHHHUMH Tapudamu ta/abo 3minamu 10 Tapudis ta Y/IBO, onpumoanennmu bankom
y HopsiAKy, nependaueHomy Y JBO.

15420  V Bumaaxy Hesroau 3i 3minamu g0 YJIBO (y tomy umcni no Tapu¢is), 3anpononoBanux bankowm, nomatu 1o banky
BiJIMIOBiIHY 3asBY y IOPSIIKY, 00OyMOBiIeHOMY 1I. 2.7.5 mporo Y JIBO.

15.4.21 VY pasi kopuctyBaHHs ocayraMu CHCTEMH TUCTAaHIIKHOTO OOCITYrOBYBaHHSA 3a paXyHOK BJIACHHX KOIITIB 3a0€3MEUNTH
JocTyn 110 TeneGoHHOT Mepexki i CaMOCTIHHO OIIaYyBaTH TOCITYTH IMOCTAYAIFHUKIB 3B'SI3Ky 32 KOPHCTYBaHHS HEIO.

15.4.21.1 BukopucroByBatu CJIO TiJIbKH Ha TEXHIYHO CIIPAaBHOMY OOJIaJHAHHI.

15.4.21.2 36epiratu koH(DiAeHLiIHICTE yciel iHdopMaii, MoB's13aHol 3 BUKOpPUCTaHHIM 3aco0iB iH(popManiitHoro 3axucty (Cioo-
naposs, ogHopaszoBuid kox) y CJ1O, a Takox iHuTy iHpopMallito, ToB's3aHy 3 BUKOHaHHAM 1soro Y JIBO.

15.4.21.3 Heraitno cnoicTutd baHk Mpo HECAHKIIOHOBAHUIT IOCTYT 10 3ac00iB iH(MOpMaIliitHOT 3axKCTy a0 3arpo3y, abo migTo3pu
y IIbOMY.

15.4.21.4 CpoeuyacHO cnoBicTHTH baHK s BHeCceHHs Oynb-sKMX 3MiH Ha IIJCTaBi BiAMOBITHOI 3asBH HAa 3MiHY PEKBI3HTIB Yy
BHUMaJKy 3MiHHM naHuX KiieHTa, HagaHuX paHiuie 10 BaHky.

15.4.22 'V pasi ninkaouenns 1o Cucremu FreeBank:

15.4.22.1 KiyieHT 3000B’S3aHUI YTPUMYBaTH y CIPAaBHOMY pPOOOYOMY CTaHI IMEPCOHANBHUIA KOMIT'IOTEp Ta/abo MOOiITBHUI
TPHUCTPIi, 3 IKOTO MPOBOIUTHCS MiTKIFOYCHHS Ta BXia 10 CHcTeMH, 3a0€3MeUUTH HOro MiAKIIUYEeHHS 10 Mepexi [HTepHeT.

15.4.22.2 Kunienr 3000B’s13aHuii 30epirati cBoi [neHTndikamiini gaHi y Micusax, HEAOCSKHUX AJ CTOPOHHIX 0ci0. YV BHHagKy
Ii/103pH Ha HECAaHKL[IOHOBAHMI TOCTYII 10 BIAaCHUX [neHTU]IKAIMHIX JaHUX — TEPMIHOBO MIPUMMHUTH BUKOpUCTaHHS CHCTEMH, TOBECTH 1ie
1o Bimoma baHky as1s 31ilicHEHHS 3aX0/iB i3 3am00iranHs MmaxpaichKux Ail Tomo. Y BUMaAKy BTpat (Kpaaibkku) [nenTudikanifHux gaHnx
Kuienta Ta/a6o OcHoBHOTrO HOMepa Tenedony/ JJomarkoBoro Homepa TenaedoHy, sIKHil BUCTYIIaB aBTOpH3allifiHUM apaMeTpoM (JIOTiH) AJIs
noctymy 1o CHCTeMH Ta Ha SIKHH 31HCHIOETECS BixnpasineHHs OHOPa30BOTo N pOBOTo Maposs, a0 MpH BUSBICHHI BUNA/IKIB TPOBEACHHS
3a CBOIMHM paxyHKamy omepatliii, 1o KitieHToM He CaHKIIOHOBaHi, HEraifHO 3BEpHYTHUCS 0 CIIY)XOU MiATPUMKY BaHKy 3 BUMOTOO GJIOKYBaHHS
noctymy 1o Cucremu 3a tenedonom: +38 056 787 8888.
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15.4.22.3 KiieHT € BiINOBiIaIGHUM 32 BXXHBAaHHS YCIX HEOOXINHHX OpraHi3amidiHHX 3aXOJiB 3 OE3MeKd y HUIAX 3amo0iraHHs
JOCTYIy HE YIOBHOBaXkeHHX 0cib 10 CucteMu, a TakoxkK [uist 30epexeHHs i Bukopuctanus [nentudikauiinux ganux Kiienta Takum 4uHOM,
11100 He JIOIYCTUTH iX MOTPAIUITHHS y PO3IOPSPKEHHS HE YIIOBHOBAXXEHUX OCi0 1 171 3ar00iraHHs iX He yIOBHOBaXEHOMY BUKOPUCTAHHIO.

15.4.22.4  KuieHt Hece BiANOBIaNBHICTD 3a yci cBoi Aii y Cuctemi, sikiio Bxig g0 Cuctemu 0ys10 30ifiCHEHO 3 BipHUM BBEICHHIM
Inentudikaniiaux ganux Kimienra y Cucremi.

154225  Jlna mpoBeAeHHs pO3paxyHKOBUX omepamiii mpm poboti 3 Cucremoro HamaBath banky EnekTpoHHI TOKyMeHTH,
3aMOBHIOIOYH yci HEOOXITHI JIsl BUKOHAHHS Ollepallil peKBi3UTH, BiNMOBiIHO 10 BUMOT koro ¥ JIBO, Bumor (3amutiB) CHCTEeMH Ta YUHHOTO
3aKOHOJIABCTBA YKpaiHU.

15.4.22.6 KonTpooBatn po3Mip 3aHIIKy, pyX KOIITIB Ta BIAMIOBIAHICTE 3/ifiCHEHNX olepamii 3a cBoiMu PaxyHkamn.

15.4.22.7 OmtauyBatu nociayru banky 3 oOGcmyroByBaHHs y CucteMi 3TilHO 3 AIIOYMMH Ha MOMEHT HaJaHHA TaKUX IHOCIYT
Tapudamu banky.

15.4.22.8 Hectu noBHy BiANOBiIaNbHICTh 32 MOMJIMBICT HE3aKOHHOTO BUKOpUCTaHHS KapTku TpetiMu ocobamu (B TOMY YHCTL y
BHUITa/IKaxX CIUCaHHs KOIITIB 3 PaxyHky) y pa3i Biakmodenus Kinientom nepeBipku CVV2/CVC2 kony uepes cuctemy FreeBank.

15.4.22.9 VY pasi He3rozu 31 3MiHOIO aBTOpH3allifHOTO MapameTpa (J1orina) 3rixHo 1. 15.3.10.6 HeraifHo (He mi3HiIIe oxHiel roAuHN
3 MOMEHTY BimmpasieHHs SMS-noBimomienns) mosinomuTH npo ne baHk numixom 3BepHeHHs 10 KoHTakT-meHTpy abo ocobucro 1o
BigminenHs banky. B iHmoMy Bumanky bank He Hece BiIIIOBIJaIBEHOCTI 32 HEKOPEKTHE HAIAHHS ITOCITYTH.

PO31JI 16. BIAIOBLIAJIBHICTDh CTOPIH TA YMOBH 3BIVIbHEHHSI BIJI BIAIIOBIJAJIBHOCTI

16.1 CropoHu HecyTh BiANOBIIANBHICTh 32 HEHAIC)KHE BUKOHAHHS CBOTX 000B’SI3KiB BiMOBIIHO 10 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta yMoB 1p0r0 Y IBO.

16.2 CropoHH 3BiTBHSIIOTHCS Bifl BIAMOBIIAIBHOCTI 32 HEBUKOHAHHS 200 HEHAIE)KHEe BUKOHAHHS yMOB 1boro ¥YIBO y Bumaaky
HaCTaHHS Ta Iii 00CTaBHH HenepeOOpHOT CHITH, 110 3HAXOAATHCS M03a MekaMi KoHTpoito CtopiH, Ta siki CTOPOHN HE MO Iepe0aunTi
a00 3amobirTy, SKIIO Taki 00CTaBMHM HelepeOOPHOI CHIIM TPHU3BENHN 10 HEMOXKIHMBOCTI BUKoHaHHS CTOpOHaMH CBOIX 000B’s3KiB ((opc-
MaxopHi oOctaBunm). J{o 3a3HaUeHUX 0OCTaBUH HEMepeOOPHOT CHIIM HAJIXKATh: BIMCHKOBI JIil, HE3aJC)KHO Bil (PaKTy OTOJIOUICHHS BiliHH,
MIOBCTAHH, aKIlii TPOMajIChKOI1 HEIIOKOPH, CTUXIIHI JIXa TOIIO.

CTOpOHU JOMOBHIINCH, IO Y pa3i HacTaHHS (opc-MakopHUX 00cTaBUH KOkHA 31 CTOpiH iHGOPMY€E OfHA OIHY HEBiAKIAIHO Ta HE
BuMarae Bif iHIOi CTOpOHM BIAIIKOAYBAaHHS MOXJIMBUX 30MTKiB. [lepion 3BUTbHEHHS BiI BiJIIOBiZaJbHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIOIIEHHSI HE BHKOHYIOUOIO CTOPOHOK (Oopc-Makopy 1 3aKiHUyeTbcs y MOMEHT HOpMaii3amii OOCTaHOBKH, IO MOBHHHO OYyTH
MiATBEP)KEHO BiINOBITHUME AOKyMeHTamHu. [licis mpunuHeHHS il Gpopc-MaxopHUX 0OcTaBHH 3000B’s13aHHsA 32 UM Y [IBO, cTpok sIKHX
HACTaB, MiIATal0Th TEPMIHOBOMY BUKOHAHHIO.

16.3 bank 3BiNbHSIETHCS Bijl BIAMOBITAILHOCTI 32 HEBUKOHAHHS (HCHAJC)KHE BHKOHAHHS) 3000B’s3aHb 3a muMm YJIBO y ToMy
BUIT4JIKY, SIKIO BiJIOBIJHO IO YMHHOTO 3aKOHOJABCTBAa YKpaiHW OyJe IpOBelleHe MPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB 3 PaxyHKy
Kiienra abo HakimageHWH apemT Ha TpONIOBI KOIITH HAa PaXyHKy y HOpSIKY, BCTAaHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, IO
MpU3BeEC A0 HEMOXKIIMBOCTI HAJISKHOTO BUKOHAaHHS bankom ymoB nporo Y/BO.

16.4 bBaHk He Hece BIAMOBIAaTbHOCTI 33 MOXIIHBE PO3rOJIOIIeHHS iH(popMaril mpo pyx kowrtiB 3a Paxyrkom KitienTa, mo mMoxe
CTAaTUCSI BHACIHIZAOK BiJICYyTHOCTI HAJEXKHOTO 3aXHCTy IepeadadyeHux AoMoBieHocTsMH banky Ta KiieHTta cmoco0iB (kaHaiiB) mepenadi
inpopmanii. KimieHT ycBinommoe pu3nk nepeaadi inopmanii kaHanamu 3B’ 53Ky, 10 MalOTh HU3BKUH PiBEHb 3aXHCTY, Ta IpUKMac Ha cede
BiJITIOBI/THI pU3UKH.

16.5 Bank He Hece BiAMOBIAANBHOCTI y BUMIAIKY HEOTPUMAaHHS 200 HECBOEYACHOTO OTpuMaHHs KilieHTOM MUCEMOBOT KOPECTIOHACHIIIT,
HaTpaBJIeHOT Ha HOTO ajpecy, 110 BKazaHa y 3asBi-3roii abo yroi npo HagaHHs baHKiBCbKOT moCiyTH, ko KiieHT He moBinoMus bank mpo
3MiHY CBOTO MiCIS NPOKUBAHHS (apecy AJs OTPHUMaHHsS KOPECHOHJIEHIIiT) y mopsKy, Bu3HaueHoMmy 1M Y JIBO, Ta/abo BinMOBH HajaTH
Kiienty nocnyry ta/abo mpoBecTH omepaiiiio, SIKIIO0 BOHM He repenbadeHi Tapupamm Banky Ta/abo BincyrtHocTi y Banky TexHiuHO{
MOJKJIMBOCTI Ha X MPOBE/ICHHSA/HAIaHHA, Ta/a00 B IHIINX BUMAIKaX, nepexdadernx Y bO ta/abo 3akoHOZaBCTBOM YKpaiHu.

16.6. bank He BiAmOBizae 3a CUTYyaIlil, IO 3HAXOAATHCS M03a HOTO KOHTPOJIEM 1 TIOB’s13aHi 31 3005MHU y POOOTi 30BHILIHIX CHCTEM
OIIaTH, PO3paxyHKiB, 00pOOKH 1 mepeaadi JaHuX Ta/a0bo 3a BHHUKHEHHS IHIINX KOH(IIKTHUX CUTYyamill mo3a ceporo HOoro KOHTPOIIIO.

16.7 Bank He Hece BiAMOBINAIFHOCTI 32 TEXHIYHHI CTaH KOMIT IOTEPHOTO Ta 1HIIOTO ycTaTKyBaHHs KimieHTa, HU3BKY SKICTH poOOTH
anapatypu ATC (aBromaTtnuHOi TenedOHHOI cTaHIii) Ta/abo KaHamiB 3B’sI3Ky, SKiCTh IHTepHeT-kaHaniB y KiieHTa Ta/abo mpHUIIMHEHHS
BUKOPUCTAHHSI CHCTEMH 4Yepe3 BiJKIIIOUEHHS eNeKTpOeHeprii Ta/abo YIIKOKEHHsS KaHANIB 3B’s3Ky, 3a 3001, 10 MOXIUBI y pe3ynbTarTi
BuKopucTanHs KilieHToM nporpamMHoro 3ade3rnedeHHs Ta/abo y BUNAAKY 3apa)KeHHs IPOrpaMHOTo 3a0e3NeueHHs BipycaMHu, Ta/ab0 y BUIIAAKY
BiZicyTHOCTI 3B 513Ky 3 bankom He 3 BuHu banky Tomo.

16.8 3a>xomamx ymoB baHk He Hece BinmoBinansHOCTI epen KitientoM 3a Oynb-sKi orocepekoBaHi, To6igHi a00 BUITaAKOBI 30UTKH
4y Koy (y TOMY YHCHi YIyIIEHY BUTOAY), HABITh Y BUITAAKY, SKIIO BiH OyB IOBIIOMJICHHUI PO MOKJIMBICTH BUHUKHEHHS TaKUX 30UTKIB
M IITKOJIH.

16.9 BaHk He Hece BiINMOBITANBHOCTI Y pa3i 3aMOPOKEHHS aKTHBIB, SKIIO BiH JisSB Y MeXaX 3aBIaHb, 000B’s3KIB Ta Y CII0CiO,
nepenbauennii crarrero 22 3akony Ykpainu «[Ipo 3amobiraHHs Ta MpOTHIIIO Jerajizaiii (BiIMUBaHHIO) TOXOIB, OJCPKAHUX 3TOYUHHUM
HUTAXOM, (iHAHCYBaHHIO TepOpU3MYy Ta (piHAHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOTO 3HHMINCHHs» (Haidi — 3akoH MPO MPOTHIIIO
BIZIMHBAHHIO JIOXOIIB).

16.10 Bank He Hece BinnoBinanbHOCTI 3a 3ynuHEeHHs (GiHaHcoBUX onepauii KiienTa.

16.11. Y pasi naganns Kpeaury:

16.11.1 3a neBukoHaHHS 3000B’13aHb 3a oxep>kaHnM Kpexntom KitieHT crmadye Banky meHro 3a KO>keH J€Hb IPOCTPOUYEHHS abo
mrpad BimnosigHO 10 yMOB KpeautHoro moroeopy. KimieHT Takok BiAIIKOJOBYE iHIINI 30MTKH, 3aBaHi baHKy HEBUKOHAaHHSIM 3000B’SI3aHb.
Crutata nieHi He 3BinbHs€ KiieHTa Bif CIUIaTH NMpONEHTIB 3a (PaKTWYHHH Yac KOPHUCTYBAaHHS KPEIWTHHMH PECypcaMH 3TiHO 3 yMOBAMH
KpenurHoro norosopy.

Bkazana mnens/mtpad € mrpadHOIO CaHKI[EI Ta CTATYETHCS MOHAA 30UTKH, MOHeceHi baHKOM y 3B’S3Ky 3 HEBUKOHAHHSM,
HEHAJISKHUM BUKOHaHHAM Kitientom cBoix 060B’s3kiB 32 YJIBO, Ta crunauyeThest y TPUBHI.

16.11.2. tpadHni canxuii 3a uum YABO crauytotsest KiieHToM Ha mifcTaBi mMCbMOBOT BUMOTH baHKy y cTpOKH, BKa3aHi y Takii

BuMo3i. Crutata mTpadHIX CaHKIIH 3ICHIOETHCS Y HAIIIOHATIBHIN BaJIFOTI.

16.11.3.Cmnara neni ta mrpady He 3BinbHse KitieHTa Bil BUKOHAHHS 1HIINX 3000B’s13aHb, nependadenux M Y J1BO.

16.12.Y pasi BinkputTsa PaxyHky:
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16.12.1.  KuieHT Hece BINNOBINAJNBHICTE 3a omeparii, 37ifiCHEHI 3 BUKOPUCTaHHSIM ycix [INAaTDKHHX KapTOK, €MITOBaHHX IO
PaxyHKy, y TOMY YHCIIi 3a omepalisMH, 1110 He BuMaraioTh Aropu3sauii. Ha Kiienrta nmoknagaersest 060B 130K morarieHHs: 3a00proBaHoCTi
3a PaxyHKoM, BKJIIOYal041 3a00proBaHicTh, 1110 BUHUKIA Yy pe3ybTati aiil epxareniB J{ogaTkoBoi KapTKH.

16.12.2. KuieHT Hece MOBHY BiANOBINANBHICTh 3a 3IifICHEHHs yCix omepaliil 3a PaxyHKOM, BHKOHAHHX 3 BHKOPHUCTaHHSIM
[InatixHUX KapToK, BiAKpuTUX M0 PaxyHky (y Tomy umcii [logaTKoBHX KapTOK), y pa3i BTpaTH, KpaaiKKH, BIIYYCHHS, KOMIIPOMETAIlil
[Tnarixuoi xapTku ado INIH-koxy 1o MoMeHTy O10KyBaHHS Ta mocTaHoBKY [TnaTixkHo{ KapTkH y MibkHapoxgHui CTON-JIUCT Ta Hicis BUOYTTS
31 Crom-ymcra, skmio TepMiH nii ITmaTikHOT KapTKH Ime He CIUiMB, ayne KIT€HT BiIMOBISETHCS BiJ HOMOBXKEHHS TEPMIiHY IepeOyBaHHS
[TnaTixxHOi KapTKH y CTOM-JIUCTI 31 CIDIATOO BiAMOBITHOT KOMicii BinmoBiaHo 10 Tapudis banky, a Takox skmio KitieHT cBoeyacHO He HaJaB
y baHk nmceMoBoi 3asBu Ha BKimodeHHs [InaTikaoi kapTku y Crom-nuet (y ToMy YHCITi MDKHapoJHHI) BixnoBixHo 10 ymoB Y/BO.

16.12.3.  KuieHT Hece MOBHY BiAMOBIAANBHICTH 32 MOXJIMBI BTPaTH KOIITIB Ha PaxyHKy, 10 CTany HACIiZKOM KOMIpOMeTarlii
[TnarixHOi KapTKH, y TOMY YHCIi y pa3i BiiMoBH y HajxaHHi BaHky iHopmaril npo cBoi KOHTakTHI HOMepH TeneoHiB, dakciB, aapecy
€JIEKTPOHHOI MOIITH, HaJaHHA HEIOCTOBIpHOi iH(pOpMAaIlii Mpo KOHTAaKTHI HOMepH TenedoHiB, (akciB, aapecH eIeKTPOHHOI MOUITH abo
HECBOEYACHOTO MOBIIOMIICHHS [IPO 3MiHY KOHTAaKTHUX HOMEpiB TesieoHiB, (haKkciB, aApecH eIeKTPOHHOI MOLITH, & TAKOXK y pa3i BiAMOBH Bij
kopuctyBaHHs nociyroro GSM-banking.

16.12.4. KiieHT He Hece BiIOBIIATBHOCTI 3a 3MIHCHEHHS IUIATLKHUX omepaii, skmo [lnatixkHy KapTKy OyJio BUKOPUCTaHO 0Oe3
¢izmanoro npen’seineHHs KitienToM Ta/abo enexrponHoi inenTudikaii camoi ITnarixuoi kapTku 1 Kitienta, okpim Bunazkis, sikmo bankom
JIOBEJICHO, 10 Aii un Ge3xisuibHIcTh KitieHTa npu3Benu 10 BTpaTH, He3akoHHOTo BHKopucraHHs [1IH-koxy abo iHmoi iHpopmanii, mo rae
3MOTY iHILI}OBATH IUIATKHI onepartii.

16.12.5. KuieHnT Bianosimae 3a BUKOHaHI omeparii 3 BUKOPHCTaHHAM [ImaTiKHOT KapTKH, SKIIO Taki omeparii 3po0ieHi TpeTiMu
ocobamu 3a 3ronoro KiieHTa, a Takox SKIIO Taki onepauii 3pobiaeHi ocobamu, sikum Jepxarens nepenas [Inatixay xaptky. CymMu Takux
omepauiil Ta CyMH KOMICIHHOI BHHAropoIy 3a Taki omneparlii miurawoTs cnucanHio 3 Paxynky KiieHTa nuisxom iX JOTOBIpHOTO CHHCAaHHA
3rizHo 3 ymoBamu Y JIBO.

16.12.6. bank 3000B’s3aHUIl BiMIIKOAYBaTH YCi 30WTKH, IO BHHHUKIN BHACIIIOK HeJOTpUMaHHS HHM BuMor YJIBO, y pasi
notpumanHs Kiienrom/[lepxatenem Bumor Y JIbO Ta nopsiaky 3BepHenHs 1o banky, Busnauenoro B Y /BO.

16.12.7. baHk He Hece BiMOBIIaIBHOCTI Y BUNAJKY:

- TeXHIYHUX MOMHJIOK Ta 3aTPUMOK IIijT Yac nepenadi inpopmarii y Burisiai SMS-1oBijoMIIeHb, [0 BUHUKIX He 3 BUHU BaHKy;

- BiampaBku iHpopMarii y Burisiai SMS-moBigomiieHb ab0 eleKTPOHHOT MOIITH, 1[0 He 3abe3medye il rapaHTOBaHOI JOCTaBKU
Krienty Ta 36epexxeHHs ii kKOH(QIAEHIIIHOCTI; AOCTYymy TpeTix ocid mo manoi iHdopmanii. KimieHT ycBimomiroe, mo 10
iHpopMmarii, Bimnpasnenoi y Burisigi SMS-moBizomieHb a0 €IeKTPOHHOIO MOIITOK, MOXYTh MaTH TOCTYI TpeTi 0cobu,
OCKIJIBKH TaKuii CrOCiO BiAmpaBku iHpopMaIlil He 3abe3mneuye i HamiitHOTO 3aXKUCTy Ta KOH(DIICHIITHOCTI;

- BigcyTHocTi KoHTpoo 3 6oky Kimienra mono pyxy komrTiB 3a PaxyHkoM, y ToMy uucii y Bunaaky BigmoBu KitieHTa Bif
kopuctyBanHs nociyroro GSM-banking.

16.12.8. bank He BiAnoBifae 3a BiIMOBY TPeThOI CTOpOHH npuitHATH [TnaTixHy KapTKy Ta/abo 3a 00MEXEHHS I10JI0 BUKOPHCTAHHS
[InaTi>xHOi KapTKU, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpEMa Yy pa3i BCTAHOBJIICHHS JIIMITIB TPETHOIO CTOPOHOI HAa CYMH OTPHMAaHHS
Jep:kateneM ToTiBKH y OaHKOMaTax (0JXHOPAa30BO, MPOTATOM JHS, 32 MiCAILb) TOLIO.

16.12.9. KiieHT Hece BiAMOBIAaNbHICT 32 BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a OMEPaLlisIMH, 1110 3AiHCHEHI 3 BUKOPUCTAHHAM yCiX
[InatixauX KapTok Ta/abo JlomaTKOBUX KapTOK, BHUIIYLICHUX A0 PaxyHKy, BOPOJOBXK YChOTO CTPOKY KopucTyBaHHS HuMH. Ha Kitienrta
MOKJIaIa€ThCsl 000B 30K MOTAIIeHHs 3a00proBaHOCTi 3a PaxyHKoM, BKIIOYar0uH 3a00proBaHicTh, 10 BUHUKIIA Y pe3ybTarti faiit JlepkaTenis
JlomaTKOBHX KapTOK.

16.12.10. bank He BinmoBimae 3a cuTyaiii, MOB’s3aHi 3i 300€M POOOTH IUIATDKHUX CHUCTEM, 3aCO0IB 3B’SI3Ky, CHCTEM OOpOOKH i
nepenadvi JaHMX, 1[0 nepedyBaroTh no3a cdeporo BBy baHky.

16.12.11. bank He Hece BiANOBIAAIBLHOCTI 32 30UTKH, HaHeceH] KutieHTy y pe3ysbTarti il TpeTix oci0, Ko MY 31iHCHEHH] onepartii
inerTudikamnis Jepxaremns [1naTi>kHOT KapTKH MTPOBOAMIACS METOIOM TOJIOCOBOI ABTOpH3aIlii.

16.12.12. BiamoBimansHicTh 3a yci omeparii, mpoBegeHi y mepexi Inurepuer, Cuctemi FreeBank, 3 suxopucranusm ITnatixuoi
KapTKH ToknanaroTbess Ha Kitienta. KiieHT Hece pHU3WKM MOXIMBOTO pPO3TofioNIeHHs iH(opMarmii, M0 CTaHOBUTH OaHKIBCHKY Ta IHIIY
OXOpOHIOBaHY 3aKOHOM TaeMHHIIO0 KitieHTa Ta HOro mepcoHaJbHUX JaHHUX MPHU mepenadi Takoi iHpopmaiii baHkoM 3acobamu MOMITOBOTO
3B 513Ky Ta/abo0 enexkTpoHHOI momTtu (uepe3 [HTepHeT), Ta/abo HampaBieHHs SMS-TIOBIIOMIICHb 32 KOHTaKTHOW iH(popmariieto Kiienra,
3a3HAYEHOIO OCTaHHIM y 3asBi-3roi Ta/abo yrozi npo HajxanHs baHkiBchKkoi mociayry, Ta/abo 3asBi npo 3miny nannx Kiienra.

16.12.13. bBank He Hece BiAmoBinansHOCTI nepen Kimienrom//IepikaTeneM 3a HECAHKI[IOHOBaHI OCTaHHIM OMepallii 3 BAKOPUCTAHHIM
ITnarixHoi KapTKK y pasi BinmoBH JlepxkaTens 3abnokysatu [InatixHy kapTKy BianosigHo 1o ymoB Y IBO.

16.12.14. KiieHT Hece BIAMOBINANBHICTD 32 CIUTATY ITOAATKIB 13 CyM, III0 3apaxoOBYIOThCA Ha PaxyHOK.

16.12.15. [epxaTenb Hece IOBHY BiAMOBINaNBHICTh 32 MPAaBIIIBHICTH Ta KOPEKTHICTh BBEACHHS JaHUX y OaHKOMaTax.

16.12.16. VY pa3i nopyuieHHs bankom 3 BuHE baHKy BCTaHOBJICHUX CTPOKIB:

- BUKOHaHH: nopydeHHs KitieHTa Ha mepexas KOMITiB, 200

- 3aBeplleHHs Nepekasy KomTiB Ha PaxyHok KitienTa — oTprMyBaua Komris

Bank crmauye KiieHTy IeHIO, MPOIEHTH Ta BiJUIKOAOBYE HOMY 30MTKM y 3arajibHOMy mnorojpkeHomy CropoHamu posmipi (3
ypaxyBaHHAM iHzekcy iHdanil) 0,01 BizcoTka CyMH NPOCTPOYEHOTO IIATEXKy 3a KOXKHUIH JIeHb MPOCTPOUCHHS, aje y OyIb-1KoMy pa3i He
GisbIe 2 BiZICOTKIB CyMH HEHAJISKHOTO MEepeKasy.

16.12.17. 'V pasi:

- HOMMWJIKOBOTO ITepeKa3y KOLITIB 3 paxyHKy KitieHTa sik HEeHaJIe)KHOTO IIATHHKA, 110 CTaBCs 3 BUHU BbaHKy, a6o

- Tepekasy KOmTiB 3 paxyHKy KimieHTa 0e3 3aKOHHHX ITiICTaB, 32 iHIiaTHBOI HEHAIE)KHOTO CTATYBava, 3 MOPYIICHHSIM YMOB
nopyuenHst KiieHTa-1utaTHuKa Ha 3[iHCHEHHS AOTOBIPHOTO CIHCaHH a0 BHACIIJOK iHIINX MOMHIOK baHKy, 1o cranucs 3
BuHU banky, baHk crauye KnieHTy neHro Ta BiAIIKOJOBYE HOMY 30UTKH y 3arajibHOMY Noro;pkeHoMy CTopoHamu po3mipi
(3 ypaxyBanusaMm innekcy iHduanii) 0,01 BigcoTka cymu MOMHIIKOBOTO IepeKasy, MOYMHAIOYM Bil JHS Hepekasy 10 ITHS
HOBEpPHEHHS CyMH Tepekaly Ha PaxyHok KirieHTa 3a KOXKHHUil JIeHb NMPOCTPOYEHHs, aie y Oyab-ikoMy pasi He Oijiblire 2
BI/ICOTKIB CYMH TIOMUJIKOBOTO HIepeKasy.

PO3JI1J1 17. YMOBMU KYTIIBJII/ [TPOJIAXY/ OBMIHY BE3rOTIBKOBOT IHO3EMHOI BAJIIOTU HA MBPY

17.1. Lle#i po3/ia BU3HAYAE MOPSAOK 3IIHCHEHHS OTepalliil i3 KymiBii/mpoaaxxy/o0MiHy 6e3roTiBKoBoi iHO3eMHO1 BaimtoTd Ha MBPY
3a paxyHoKk komriB KiieHra, ki po3MinieHi Ha fioro PaxyHky (-ax).
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17.2. lnsaxom nomanns 1o banky manepoBoi 3asBu (BcTaHOBICHOro baHkoM 3paska) 3 KymiBii/mpomaxy/oOMiHy 6e3roTiBKOBOL
iHo3emHoi Bamotn KiieHT mopyuae, a bank Oepe Ha ceOe 3000B’s3aHHs BiJ CBOTO iMeHi Ta 3a paxyHok komutiB KiieHTta 3aificHIOBaTH
HeoOXxizHi piHaHCOBI omepallii 3 MeToro pearizauii abo npuadaHHs BalOTHUX KowuTiB Ha MBPY Ha wini ta y nopsiaky, nepeabadeHi YMHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

17.3. O00B’3KOBOI0 YMOBOIO Ul HaJaHHS MOCIYTH € HasBHICTh y KiieHTa PaxyHKiB y HamioHaJbHIH Ta 1HO3EeMHIH BajroTax,
BigKpuTHX y baHky.

17.4. Omneparii 3 KymiBii/ npoaaxy 6e3roTiBkoBoi iHo3eMHOI BamoTH Ha MBPY 3xilicHIOIOTECST 6€3 00MeXeHHS 3a CyMOIo,
SIKIIO 1HIIIE He BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHH, Yy TOMY YHCIIi HOPMaTHBHO-IIPAaBOBMMH akTaMu HamioHanmpHOTO OaHKy YKpaiHu, a
TaKOX BHYTpIIIHIMH ToKyMeHTaMu baHky, 6e3 HassBHOCTI y KiieHTa migcTaB/3000B's13aHb y iHO3eMHiH BamroTi. baHk Mae mpaBo camocrTiitHo,
6e3 1o1aTKoBOro abo MOIepeAHbOro HoBigoMiIeHHs KiieHTa, BCTAHOBUTH Ta 3MIHUTH OOMEKEHHS L1010 CYMH OMeparlil 3 KyIiBii/ Ipoaaxy
6e3roTiBKOBOI iHO3eMHO] BamoTd Ha MBPY.

17.5. Omnepauii 3 KymiBai /mpoaaxky 6e3roTiBkoBoi iHo3eMHo1 Baarot Ha MBPY 3nilicHiol0ThCs 3a KypcoM baHKy, sikuii BH3HAYa€ThCs
BiamoBifansHUM quiepoM KasnaueiictBa baHKy BiAmoBigHO 10 pHHKOBOI cutyanii Ha MBPY Ha uac npoBeneHHs oneparii.

17.6. Sxmo Kiient nomae no Banky 3asBy 3 KymiBii/mponaxy/oOMiHy Oe3roTiBkoBoi iHo3emHoOi BamoTH no 10-00 roawHH
OmnepariifHoro aHsA Ta 3a0e3medye BiONOBIOHY CyMy KOIITIB Ha CBoeMy PaxyHKy s BUKOHaHHS HamaHol 3asBu mo 10-00 romunmn
OnepartiiiHoro mHs, To bank Bukonye 3asBy B notouHoMy OnepariifHoMy JHi.

17.7. Sxmo Kiient nmomae 3asBy 3 KymiBii/mpoaaxy/oOMiHy 0e3roTiBKOBOI iHO3eMHOI BamoTH micyst 10-00 roxunan OnepaniitHoro
IiHs Ta/abo 3abe3nedye BiAMOBIHY CyMy KOIITIB Ha cBOeMy PaxyHKy At BuUKOHaHHs HagaHoi 3asBu micis 10-00 roanau OnepariifHoro aHs,
T0 bank BukoHye 3asBy HacTynmHoro OnepauiiiHoro nHs baHky.

17.8. 3 MOoMeHTY HaJaHHs 3asBH 3 KyMiBIi/mpoaaxy/o0MiHy 6e3roTiBKOBOI iHO3EMHOI BAIIOTH Y TIOPSIKY, Iepe0aueHOMY Y MyHKTaX
17.6 Ta 17.7, Kiient nopyuae baHKy cnmcaTé KOIITH 3 BIacHUX PaxyHKIiB IJisl KymiBiTi/mpoaaxxy/oOMiHy iHO3EMHOI BaTIOTH 3 HOAAIBIINAM
3apaxyBaHHSM KOIITIB Ha BiacHI motouHi Paxynku Kiienra.

17.9. Bank nepepaxoBye CyMy KyIIEHOT/OOMIHSIHOI iHO3€MHOI BaJIFOTH a00 IPUBHEBHH €KBIBAJIEHT BiJ MPOJAHOI IHO3EMHOI BaJIOTH
Ha Paxynoxk Kiienra B Toit Onepauiiinnii n1eHb, konu Oyiia BUKOHaHA BifNOBigHA 3asBa 3 KYHiBII/IIpoaKy/0OMiHy 6e3roTiBKOBOT iHO3EMHOT
BATIOTH.

17.10. bank 30008’ s13aHuI BAKOHYBATH [IPaBHJIa KYIIiBIi/00OMiHY/TPOAaXKy iHO3EMHOI BATIOTH BiAMIOBIAHO 10 YAHHOTO 3aKOHOIaBCTBA
Vkpainu.

17.11. 3a BukoHaHHa nopy4eHHs KimieHTa Ha migcTaBi 3asBH 3 KyHiBIi/mpoaaky/oOMiHy 0e3roTiBKOBOi iHO3eMHOi BamroTH baHk
OTpPUMY€ KOMICiifHy BUHAropoay y po3Mmipi, BusHaueHoMy Iitounmu Tapudamu banky.

17.12. bank Mae mpaBO YTpUMYyBaTH CyMy KOMIiCiiHOI BHHaAropoau i3 cymu, sika Oyiga oTpuMaHa Juisi peaiisanii 3asBu 3
KyMiBIi/mponaxy/ooMiHy 6e3roTiBKoBOi iHO3eMHOI BamoTH KitieHTta y po3mipi, nependaueHomy aitounmu Tapudamu barky. Kiient nopydae
Banky 3milicHrOBaTH J0roBipHe crnucaHHsA 3 PaxynkiB KiieHTa 17 criaTd KOMICIHHOT BHHAropoau 3a MPOBEICHHS ormepamii 3
KyMiBII/Ipoaaxy/oOMiHy 6€3roTiBKOBOT iHO3EMHOI BaJIIOTH.

17.13. Bauk He BUKOHYE 3asiBy 3 KyMiBIi/Ipoaaxy/oOMiHy 6€3roTiBKOBOT iHO3eMHOI BaTIOTH:

17.13.1. sixiio [uist BUKOHAHHS OTepallii HeJoCTaTHRO KowuTiB Ha Paxynky Kiienra;

17.13.2. sixuio y Kitienra BiacyTHii PaxyHOK B iHO3eMHIiil/HaliOHAIIBHIN BaIOTI, BiikpuTHii B BaHky;

17.13.3. sKmo Ha MiACTaBi CyJOBOTO DIIIEHHS/TIOCTAHOBH [EP)KaBHOTO/TIPUBATHOTO BHKOHABIsSI BaHK BHKOHYE apemTt abo
3/1IHCHIOE IPIMYCOBE CIIMCAHHS KOWITIB 3 PaxyHKy, skuii BUKOpHCTOBYeThcs KimieHTOM 1u1s KymiBiti a0o mpoaaxy 0e3roTiBKOBOL
1HO3EMHOI BaJIOTH;

17.13.4. B iHIIUX BUMAAKAX, IEpeI0aYCHUX YNHHUM 3aKOHOJJABCTBOM YKpaiHH.

17.14. Indopmanis po cyMy KyIUICHOI /mpoJaHOi/ OOMIHSHOI iIHO3€MHOI BAaJIFOTH 3a3HAvacThesl y Bummcui mpo pyx KOMITiB, IO
HanaeTbes KimieHTy B mopsinky Ta ctpoku, nepenbadeni uum Y 1BO.

17.15. KnieHT Mae mpaBo BigkiukaTH 3 banky 3asBy 3 KymiBii/mpoaaxy/oOMiHy 0€3roTiBKOBOI iHO3€MHOI BAIIOTH 10 MOMEHTY ii
BUKOHaHHA baHKOM y MOBHI# a00 YacTKOBIN CyMi IUITXOM MOJAHHS JIUCTA 0 0OCIYTOBYIOYOTO BiIiIeHHs: baHKy mpo BiAKIMKaHHS 3asBH,
CKJIaJICHOTO B IOBUTBHIN ()OpPMI Ta MiAMUCAHOTO 0COOMCTO a00 HOTO MPEeNCTaBHUKOM.

PO3/ILI 18. CTPOK JIi VB0, HOPSIIOK PO3IPBAHHS YIBEO

18.1. His uporo YIBO mpunuHsietses 3a 3ronoto CropiH abo y Bumaakax, nepeabadenux umum YJIBO Ta/abo ynHHMM
3aKOHOAABCTBOM YKpaiHu.

18.2. Pozipranns YJIBO 3nilicHIO€ThCS:

18.2.1. 3a inimiatuBoro KiienTa:

-y Bumazaky 3akputta KimieaTom ycix PaxyHkiB, Bigkputux B baHky;
-y Bumaaky Hesroau KirienTa 3 3anpornornoBanumu bankom 3minamu 1o Y/1BO y nopsaky, nependaderomy 1. 2.7 Y BO.

18.2.2 3a inimiatuBoio banky:

-y Bumaaky 3akpurtsa Kiientom ycix PaxynkiB, Bimkputux B banky, y Bumagkax, nepenbadennx YJBO Ta/abo uMHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

-y BUNaJly BUHHKHEHHS BU3HAUYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu, y Tomy uucii y chepi [IBK/DT, nigcra ais BinmMoBu
Bia miaTpuManHs 3 KilieHTOM MiJIOBUX BiIHOCHH;

-y pa3i IpUAHATTS pillIeHHs PO MPUIWHEHHS TUTOBUX CTOCYHKIB 3 KimieHTOM.

18.2.3  Slxmo Ha MOMEHT BHSIBIICHHS HaMipy npunuHuTH Aifo Y JIBO Gynp-axoro i3 Cropin mix baakom ta Kiientom € yxmangeni
JIOTOBOPH, CTPOK Jii SIKMX HE 3aKiHYMBCA, TO MPaBOBi Hachiaku posipBaHHs YJBO y mpoMy BHNAAKy TakoX MOXYTh OyTH mepenbadeHi
OKPEMHMH YMOBaMH BiJIIOBITHUX JOTOBOPIB.

18.4.  Posipsanns Y/IBO npunuuse aito ycix opopmiIeHUX B Horo Mexax baHKIBCBKHX MOCIYT.

18.5. IIpunuHeHHs1 OKpPEeMOTo I0roBOpY, yKiIaaeHoro y mexax ¥YIBO, Ta/abo BinMoBa Bi oTprMaHHs/HagaHHs OKpeMoi baHKiBChKOT
nocayru He npunuuse giro YJBO.

18.6. Tlopsinok Ta miZcTaBu NPUIMHEHHSI OKPEMOT0 I0T0BOPY, YKiaaeHoro y pamkax ¥Y/BO, Bu3Hauaetsbes unm YJIBO Ta ymoBamun
OKPEMOTO JIOTOBOPY.

PO3A1JI 19. NPUKIHIHEBI NOJOXKEHHSA
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19.1. YJBO nms Kiienra nabupae unHHOCTI 3 nartu npuitHarTs Knientom [Ty6miunol npomo3wuiii Ta i€ 1o MOMEHTY Horo
po3ipBaHHs BignosigHo 10 ymoB Y IBO.
19.2. HInsixom npuennanus a0 YJABO KiieHT Hazmae 3romy Ta MOrOKYeThCs 3 THM, 0 BaHK Mae mpaBo 3[ilicHIOBaTH

(boTO3iOMKY Ta Bimeo Harmsia y 30Hax obciyroByBanHs Kiienris, ¢pororpadysanns KimieHTiB Ta iX TOKyMeHTIB, a Takox (ikcario ycima
MOJKJIMBIMHU TEXHIYHUMH 3ac00aMu KOHTAKTiB 3 KitieHTamu (y TOMy 4ncIIi ayAio3anuc TeieOHHUX PO3MOB Ta iHIIE) y IPUMILICHHIX baHky
Ta Ha npucTposx banky 3 miyuTo 3abe3nedeHHs Oe3meKy Ta HalnekHoTro obcimyroByBaHHs KimienTiB. baHk Mae mmpaBo 30epiraTi Bineo3aricu
Ta QoTorpadii y momanspuIoMy, a TaKoXK IOMMPIOBATH iX y BUMAAKaX, HepeadadeHnX YMHHIM 3aKOHOAABCTBOM YKpaiHu. [IpuennanHsIM 1o
YJBO Kiient Hagmae banky mpaBo BHKOPHCTOBYBaTH Bifgeo3amucu, ¢oTtorpadii Ta 3amucu TeaeOHHHX PO3MOB B SIKOCTI JIOKas3iB y
MIpoLecyanbHUX JisIX Ta MiATBEPKYE, [0 BUKOPHCTAHHS TaKHX Bifeo3anucis, Gpororpadiii Ta 3anmciB TeneOHHIX pO3MOB He € HOPYIICHHSIM
HOro KOHCTUTYLIHHUX mpaB 3rigHo 3 cT. 31 Konctutynii Ykpainu, a € HeoOXiTHUMHU 3aX0JaMH 3 METOIO 3al00IrTH 3JI0YHHY YH 3’ SICyBaTH
iCTHHY i/l 9ac PO3CIiyBaHHs, SIKIIO IHIIUMHU CIIOCOO0aMK OAepKaTH iH(OpMALIiF0 HEMOXKIIHBO.
19.3. BperyioBaHHs CIIOpiB:
19.3.2. 19.31. Cnopu Ta po30iXKHOCTI, 110 BUHHKAIOTh MPOTsAroM il 1poro Y IBO, BupirytoThes HUIsxoM neperoBopis.Criopu
Ta MPOTHUPIYYS PO3TILIAIOTECS Y CYIOBOMY IOPSIIKY BiIIIOBITHO 1O YMHHOTO 3aKOHOABCTBA YKpaiHU.
19.3.3.  CropoHH BCTaHOBIIOIOTH CTPOKH HO30BHOI JaBHOCTI 32 BUMOTaMH TIPO CTATHEHHS KpenuTy, BHHaropoau Ta MpoLeHTIB 3a
kopuctyBaHHs Kpeaurom, komicisiMu, neHsiMy, mrpadamu (Heycroiikamu) Tpusaiictio y 10 (necsits) pokis.

19.4. VY BchoMy, 110 He mependadeHo obciryropyBans M Y JIBO, CTOpoHM KepylOoThesl YHUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

19.5. Bank miaTBepIKYeE, IO BiH € IUIATHUKOM IOAATKIB Ha MpHOYTOK HA 3arajbHUX MiACTaBaX, BiamosinHo no IlomaTtkoBoro
KOJEKCY YKpaiHu.

19.6. ¥Yci 3minu Ta fonoBHeHHS A0 Y /BO € YyMHHUMH, SKIIO0 BOHU NPUUHATI BigmoBiaHo 10 Bumor Y JIBO.

19.7. VY pasi, skmo Oyae 3po0JieHO BHCHOBOK IPO HE3aKOHHICTh, HEHIMCHICTH a00 HEMOKIMBICTh BUKOHAHHS OYyIb-SKOTO

nonoxeHHs YJIBO, Takuil BUCHOBOK He BIUIMBaTHME Ha pelluTy nonoxens Y BO.

19.8. bank oronomenusm [Tyonignoi nmpomo3umii, a KitieHT — minnucanusm 3asBH-3roau 3aCBiI4yIOTh (akT TOro, Mo yKIagaHHs
YBO Ta cami nonoxennst ¥Y|bO BianoBinaoTh BiIbHOMY BoseBHsABIeHHIO CTOPiH, xoHa 31 CTOPiH He 3HAXOAUTHCS MiJT BIVIMBOM TSDKKHX
oGcraBuH, npumycy Tomo, ymMmoBr YIBO mis CTopiH € B3a€MOBUTITHUMH Ta HOBHICTIO 3p03yMinnMu, CTOPOHU JOCSIIN 3TOJH IOAO YCiX
icrotHux ymoB Y IBO.

PO3I1JT 20. MICHHE3HAXO/’KEHHSI TA PEKBI3BUTH BAHKY

AKIIOHEPHE TOBAPUCTBO «bBAHK KPEJIUT JHIITPO»

Micuesnaxomkenus: Ykpaina, 01033, m. Kuis, Byn. XXunsucebka, 32,

BankiBcpka minensis Ne 70, Bunana «22» sxotas 2018 p. Hanionansaum 6aHkoM Ykpainy,

ITTH 143524004022,

Kon 3a €/IPTIOY 14352406, Kon 6anky 305749

K\P UA713000010000032007102101026 y Haumionansaomy 6anky Ykpainu (Kox 6anxy 300001)
Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon Konrakr-ieHTpy:

JUTs 13BiHKIB Ha Teputopii Yipaian — 0 800 507 700 (6e3K0mTOBHO);

JUTS I3BIHKIB Ha TepUTOPii YKpainu Ta 3-3a kopaony — +38 056 787 88 88 (3rigno 3 Tapudamu oneparopa).

3actynHuk N'onosu MpaBniHHs
3 po3gpibHoro 6i3Hecy Ta gimpkutan TpaHcdopMauii

[opkyH T.1.
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