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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIIIPO» (manmi — «baHk») orojoirye myOnidHy MPOMO3MLII0 HAa YKIaJaHHS YHiBEpCaJbHOTO IOTOBOPY
6aHKIBCHKOr0 OOCIYroByBaHHsSI KII€HTIB — IOPUANYHHX OCi0, (i3MIHUX OCIO-MiANPHUEMIIB Ta 0cCi0, sIKi MPOBAITh HE3aIKHY HpodeciiHy
nisuHICTE, B AT « BAHK KPEJJUT JHIITPO» (mani — «I1y6iiuna mpono3umis) 3 MeToI0 HagaHHsI 0aHKiBCHKHX MOCIYT I0PUANYHIM 0CO0aM,
(i3UIHIM 0cOOaM-TIIIPHEMIIM Ta 0co0aM, SIKI IIPOBaSITh He3AISKHY NPOoQeciiiHy MisIbHICTh, Ha YMOBAX, II0 BUKIaAeH] Hibkde. [TyOmiuna
TIPOTIO3HIIIS (sika Moske OyTH miamucana 3 6oky baHky B mamepoBiit ¢opmi Ta/abo B eneKTpoHHIH GopMi, SKi € TOTOKHUMH (1ICHTHYHUMH) Ta
MaloTh OJJHAKOBY IOPHANYHY CHIIY) po3MillieHa Ha caiiti baHky 3a agpecoro: www.creditdnepr.com.ua. ITy6uiuna npomno3uiiis Habupae YHHHOCTI
3 1aTH 11 ONPWIIOAHEHHA Ha caiiTi baHKy (Ko iHIIA 1aTa HA0YTTA YUHHOCTI He 3a3Ha4yeHa B [1yOniuHiil npono3uwii) Ta Ai€ 10 AaTH pO3MIIIECHHS
3asBU MO i1 BIAKIMKAaHHS B I[iIoMy a0 4acTKOBO, a0 3aMiHH 11 HOBOIO penakuieto I1y6aiuHoil mpono3uwii Ha caiiTi baHky.

Bank OGepe Ha cebe 3000B’s3aHHS Nepel IOPUANYHUME oco0amu, Qi3MYHUMH 0cOoOaMU-TIINPUEMISIMA Ta 0cO0aMu, SIKi MPOBAAAThH
He3aleXHy NpogeciiiHy MisIbHICTb, 3 AKUMH YKJIaJICHO BiAmoBiAHUH JloroBip mpo HajaHHsA baHKiBChKOI MOCIYTH, HaJaBaTH TaKy MOCIYTY B
TIOPSIIKY Ta Ha YMOBAaX, BU3HAYEHNX UM Y HiBepCaJIbHAM JIOTOBOPOM OaHKIBCHKOTO 0OCIyTrOBYBaHHS KII€HTIB — IOPHIUIHUX 0Ci0, (i3HIHMX
ociO-TinpHeMITB Ta 0ci0, SKi MPOBamATh HezalekHy npodeciiiHy nisubHICTh, B AT « BAHK KPEAUT JAHITIPO» (mani — YABO H0O) Tta 3a
BcTaHoBiIeHNMH bankom Tapudamn.

IpuitasaTTs (aknentysanss) nanoi [Ty6miunoi npomo3umii 3ailicHioeTsest KitienToM Ha mizgcrasi cr. 634 L{uBinsHOTO KOZiekey YKpaiHn
HIIAXOM MiZNUCAHHS Ta HafaHHs baHkKy 3asBu npo npuenHaHHs 32 pOPMOI0, BCTaHOBJIEHOIO baHkoM, abo, y pa3i 3aiiiCHeHHS KITIEHTOM pa30Boi
omepauii Ha miacTaBi JJoroBopy KacoBoro 00CIyroByBaHHsI, HIIAXOM MianucanHs ta nogaHus Kiientom banky HanexxHUM 4uHOM 0(OpPMIIEHOT
IInatixHoi iHCTPYKILi1, sika mepeadadae MPOBEICHHs KacoBOI omeparlii, B 000X BUMAAKaX - 32 yMOBH MOJaHHs (i3HYHOI0 0COO0I0 TOKYMEHTIB i
BimoMocTeit, HeoOXimquux 1 Inenrudikanii Ta Bepudikanii ocodu, 3’scyBanns bankom cyti ii gisumbHOCTI Ta pinaHcoBoro crany. [IpuitHATTsS
ITy6niynoi mpomno3umii IOpUAUYHOI 0c00010, (i3UYHOI0 OcOOOM-HimIpHeMIeM abo 0co0Ol0, siKa NPOBAIAITH HE3aIeXkHY Npodeciiiny
TUSUTBHICTB, 3MIHCHIOETBCS B IITOMY (OKpiM 3iilicHeHHs1 KitieHTOM pa3oBoi omepallii Ha mizictaBi JloroBopy KacoBOro 0OCIyrOBYBaHHS, KOJIH
npuitaaTTs [TyGiiuHoi pono3uuii BitOyBaeThesl B YacTHHI, Bu3Ha4eHiil Posaizom 12 YIBO FOO) ta Ge33acTepexHo.

Ymosu YIBO 0O € 060B's13k0BIM 1715t BUKOHAHHS sIK barkoMm, Tak i Kitienrowm, siki € croponamu ¥YIBO F0O (nani — Croponn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aLis — Mpoueaypa OTPUMAaHHs JO3BOJTy Ha MPOBEICHHS Olepalii 3 BUKOPUCTaHHAM EJIeKTpOHHOTO IIIaTiKHOTO 3ac00y.

AyTtenTu(ikanisi — mporeaypa BCTaHOBICHHs BianoBigHocTi iH(opmarnii npo KiienTta, HamaHoi HUM y TenedoHHOMY pexuMmi, i3
iHdopMarieto, o MicTHThCs y 6a3i naHux baHky, Ta miaTBepmKye (GakT Toro, mo ocoba, sika 3BepHyIach 10 baHky, € BlacHHKoM PaxyHky
Ta/abo [lepkarenem [lnaTi>kHOT KapTKH Ha 3aKOHHUX ITiZCTaBax.

Bank-emiTeHT (eMiTeHT) — yIOBHOBaXKEHUH OaHK, 110 € WICHOM OfiHi€T a00 AEKUTBKOX MIKHAPOIHHX IUIATIKHUX CUCTEM, 0OCITyrOBYyE
KapTpaxyHKH Ta 3AIHCHIOE eMiciro [ImaTiKHUX KapToK, a TaKoK MPOBOJNUTE PO3PaxyHKH (depe3 OaHK-eKBalp) 3 TOPTOBILSIMY, SIKi 3AIHCHIOIOTH
npoxax abo HaJgaHHs MOCIYT 3 BUKOPUCTAHHAM Ipu oruiaTi [InaTi>KHIX KapToK.

BaHkiBcbKi paxyHKH — paxyHKH, Ha SKAX OOJIKOBYIOTHCS BJIACHI KOIITH, BUMOTH, 3000B'A3aHHS 0aHKY CTOCOBHO Horo KirieHTiB i
KOHTPAreHTiB Ta SKi IaI0Th MOXIJIUBICTh 31HCHIOBATH ME€peKa3 KOIITIB 3a JOIIOMOTOI0 0aHKIBCHKUX IUIATKHUX IHCTPYMEHTIB.

BankiBcbka mocayra — Oynp-sika nociyra, 3a3Hauena B m. 2.1 VIBO 10O, sky bank nanae Knienty Ha mincrasi YIBO 10O Ta
yknaneHoro Jloropopy npo HajgaHHs baHKiBCHKOT MOCITYTH.

BankiBchbKHii AeHb — 03HaYa€ JIeHb, KOJIM KOMepIlilHi 0aHk! YKpaiHH BiIKpHUTI 11t 0O6cimyroByBaHHs KiieHTIB, BiZITOBIHO 1O YMHHOTO
3aKOHOJABCTBA YKpaiHU.

BanroTHi wiHHocTi — HamioHanpHA BamoTa (TPHBHS), i1HO3EMHA BalllOTa Ta, Y pasi 3ailicHeHHs baHkoM omepamiii 3 BigIOBITHUMH
IIHHOCTSMHM, 0AHKIBCHKI METAIIH.

BantoTnuii punox Ykpainu (BPY) - e cykymHicTs BiTHOCHH y cepi TOPriBii BaTIOTHUMH HIHHOCTSIMU B YKpaiHi M cy0’ekTamMu
BAJIOTHOTO PHHKY YKpaiHW (mam - cy0’e€KTH pUHKY), MK CyO’€KTaMH PWHKY Ta iX Kii€eHTamMH (YKIIOUaloun OaHKH-HEPE3UIEHTH), MiX
cy0’exramu puHKY i HarionansHum 6ankoM Ykpainu (naini - Hauionanbauii 6ank Ykpainn abo HBY), a rakox mixk HBY i Horo ximientamu, y
Kkux cy6'ekt puHKy a6o HBY € cTopoHOI0 10roBopy 3 KymiBii, Mpojaxxy abo 0OMiHYy BaJIIOTHHUX IIIHHOCTEH.

BurtpaTHmii JiMiT — MakcuManbHa cymMa KOLITIB, 110 foctynHa KitieHTy uist 3ailicHeHHs onepaniil 3 BukopuctanHsM [lnatixHoi kapTku
1 PO3PaxXOBYETHCS K PI3HULS MXK 3JIUILIKOM KOIITIB Ha PaxyHky Ta He3HMmKyBaIbHUM 3aJIMIIKOM, Y pa3i HOro HasiBHOCTI, CyMH aBTOPH30BAHHUX,
ane He BinoOpakeHHx Ha PaxyHKy onepaitiii, Ta OnokoBaHux cyM. Y pasi HamanHs OBepapadTy ButpatHuii miMiT — 1€ CyMa, siKa CKJIaJaeThCsl
3 CyMH 3alHIIKy BiacHUX KomTiB Kimienra Ha [lotounomy paxyHky Ta Jlimity OBepapadry 3a MiHycOM CyMH aBTOPH30BaHHX, B TOMY YHCTI HE
BioOpakeHNX Ha PaxyHKy, oneparriii, Ta 0JJ0KOBaHUX CYM.

Binninennst Banky — ctpykrypHuil miapo3ain barky, o He Mae cTaTycy IOpUANIHOI 0coOH i BUKOHYE (yHKIIi, BU3Ha4YeHI baHKOM, y
T. 4. 10 siKoro 3BepTaeThcs Kumient mmst ykmamanas Y/BO FOO Tta/abo Bigmosimaoro JloroBopy mpo HajmaHHS baHKiBChKOI mocmyrw i 1e
3niiicHIoeThes oOcmyroByBanHs KiieHra.

BinkpuTuii KJI104 — napamerp KpuntorpadivHoro alropuTMmy mnepeBipkd EJeKTpOHHOTO MiAmucy, JOCTYMHHN Cy0'€KTaM BiTHOCHH y
cdepi BuKopucTaHHs ENeKTpOHHOTO MiAmucy.

BinmkoxyBanusi/niarexi — miatexi, mo 3aificau lepxaTtenab Ha KOpUCTh TOProBIfst 3a onepaiisiMi OpuI0aHHs TOBapiB, podiT uu
MOCIYT 3 BUKOPUCTaHHAM [1IaTiXHOT KapTKH.

BipryaabHuii naatixkauii TepMinan - mporpamHe 3a0e3nedeHHs, M0 HagaeTbess bankom KitieHTy a00 JOCTYT 70 SIKOTO 3MiHCHIOETHCS
uepes Caiit Kiienra, mo mae 3Mory 3aificHioBatH [1naTixkHi onepanii Ta iHIIi onepamnii 3 BUKOPHCTAHHSIM eIeKTPOHHUX IIaThkHIX 3aco6iB (I1K),
B T.4. iX PEKBI3HTIB, uepe3 Mepexy IHTepHeT.

Bepudikanis KiaienTa — 3axoau, 1o BKXHBaOTHCS baHKOM 3 MeTOO TepeBipkH (MiATBEPIXKEHHS) HAJCKHOCTI BIAMOBIIHIM 0c006i
orpuMaHuxX baHkoM ineHTU]IKAIIHIX TaHUX Ta/ab0 3 METOIO MiATBEPKSHHS JaHHX, IO Aal0Th 3MOTYy BCTAHOBHUTH KiHIIEBHX OeHediniapHUX
BJIACHMKIB 4H iX BiJJCyTHICTb.

Bxaanx — xourtu B 6e3roTiBKoBil Gopmi y BamoTi YkpaiHu abo B iHO3eMHii BaioTi, sIKi 3amydeHi 6aHKOM Bin BKiIagHHKa (200 sKi
HaJIHIUTH JUTs BKJIJHUKA) HA YMOBAX JIOTOBOPY OaHKIBCHKOTO PaxyHKY, BKIIOYAIOYH HAapaxoBaHi MPOIIEHTH Ha TaKi KOIITH.

I'pyna komnaniii — rpyma mos's3aHuX KOHTPAreHTIB (1Ba a00 OLIbIIle KOHTPATEHTIB - FOPUANYHUX 0Ci0, SIKi BIAIOBITHO O HOPMATHBHO-
npaBoBUX akTiB HarionansHoro 6aHKy YKpaiHu Bu3Ha4eHi K Taki, 10 HECYTh CIIUIEHUN eKOHOMIUHHI PU3HK) a00 TpyIa IOpUANIHHEX 0ci0 Mmix
CITIJTBHUM KOHTpOJIEM (Bi ab0 OubIne IopHAndHI 0co0H, M0 Mepe0yBaloTh il CIITEHIM KOHTPOJIEM, 0 SKUX 3aCTOCOBYIOTHCSI BUMOTH IIIOJI0
CKJIaJIaHHsI KOHCOJTiZIOBaHOi/KOMOiHOBaHOT (hiHaHCOBOT 3BITHOCTI, 3riZIHO 3 BUMOraMu MiXKHApOAHHUX CTaHIAPTiB (iHAHCOBOT 3BITHOCTI).

leberoBuii 3ammmok (JleGeToBe canbao) — cyma BUKOHaHMX bankom nporsirom Omepauiiinoro amst ITnatikHuX iHCTPYKIiN
[Mo3nuanbuuka 3a [Torounum paxyHkom noHaa Kpeantosuii 3aiuiuok. 3anumok cymu OBepapadry micist npoBeaeHHs [LaThkHUX iHCTPyKIiit
yrBoproe JlebeToBe canbao Ta mokaszye po3mip 3ab0proBaHocTi 3a 0CHOBHOIO cymMoro OBepapadTy Ha KiHels OnepariiiHoro JHs.

JlebeToBuii mepexa3 (JloroBipHe cmucaHHs) — IDIaTDKHA OIlepamisi, IO 3/IHCHIOEThCS 3 paxyHka KiieHra Ha mixcrasi IlmarixHOl
iHcTpykuil banky abo iHmoro orpuMyBaua y BHHajkax, rependadeHux Jlorosopom, abo IlmarikHOI iHCTpYKIIl CTATYyBada — y BHIIQJKAX,
nepe10aueHUX 3aKOHOIaBCTBOM Y KpaiHH.


http://www.creditdnepr.com.ua/

Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.14)

’ A BaHk Kpeaut OHinpo

Jlep:kaTeib eJIEKTPOHHOrO miaaTiskHoro 3acody (Jep:xarens Iinatixkuoi kapTku/depxarens) — disudna ocoda, sika Ha 3aKOHHHX
migcraBax BUKOpUCTOBYe IlnaTikHy KapTKy Ul iHILIIOBaHHs MepeKasy KOIUTIB 3 BiAMOBIZHOTO paxyHKy abo 3aiiicHioe iHmmi omeparii i3
3aCTOCYBaHHAM 3a3Ha4yeHoi [[aTi>kHOT KapTKH.

JloBipena oco6a — ¢i3nmunHa 0coba, sKa Ha 3aKOHHMX Mi/ICTaBaX Mae€ IPaBo 3/IHCHIOBATH BUIATKOBI Ollepanii 3a paXyHOK YacTHHH abo
BCIX KOIUTIB, [0 OOJIKOBYIOTECS Ha paxyHKy KirieHTa.

JlonaTkoBi 3aco6n AyTteHTH(piKamii — MOBITOMIEHH, IO IIEPENAIOTHCS 3ac00aMHi MOOLTEHOTO 3B’s13Ky 200 B M0OOITEHOMY 3aCTOCYHKY
(MobinpHOMY mozmaTky) (y pasi TexHi4HOi peamizalii), 3 OZHOPA30BUM LHU(PPOBUM MApOJeM, SIKMH BUKOPUCTOBYETHCS VIS IiATBEPIKECHHS
Enexrponnoi [InatixxHoi iHCTpYyKIii.

JonaTtkoBa IlnatixkHaa kapTka — [lnaTixHa KapTka, 0 BUITyCKaeThCcsl baHkoM 3a 3asBoto KirienTa Ha ioro iM’s Ta/abo Ha iM’s ioro
JloBipeHux oci0 I MOKIMBOCTI HaJlaHHA OCTAaHHIM IpaBa pO3MOpAKEHHs KomTamu Ha Paxynky Kiienra 3 Buxopuctanssam Ilmatixuaoi
KapTKH.

JloroBip — B pamkax okpeMoi baHKIBCHKOT HOCIYTH IiJ] ITUM TEPMiHOM PO3YMI€ThCS BiamoBigHMil JloroBip mpo HamaHHS baHKIBCEKOT
nociryru pasoM i3 YJIBO 0O, 3asBoro mpo npreaHaHH, a TAKOX, SKIIO Ie nepeadadeHo baHKiBCHKOO MOCIyToro, pasoM i3 Tapudamu banky
Ta IHIIUMH JOKYMEHTAMH.

Jorogip npo HaganHs BaHkiBcbKOI mMocIyru — OKpeMuii 10ToBip, o yKnagaeTbes CTOpoHaMH Y MOPSAKY, Bu3HaueHoMy Y JIBO 100,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBigHy bankiBceky mociyry.

JloroBip KacoBoro o4cJyroByBaHHsl - JIOTOBip, yKiIageHui Mixk bankom Ta KiieHToM, siIKMii BU3HAua€ yMOBH 3iHCHEHHS KaCOBHX
omepariii.

JokymeHT camocTiitHoi olinku CRS - T0KyMEHT caMOCTIHHOT OIIIHKH CTaTyCy MOJATKOBOI'O PE3UCHTCTBA cTocoBHO KitieHTa Ta/abo
CTOCOBHO OO0 KOHTPOJIIOOYHX 0Ci0 (32 HasBHOCTi) ab0 BIAMOBITHO O BUMOT 3araibHOro craHmapty 3BiTHocTi CRS s BcTaHOBICHHS
JepkaBu (Tepurtopii), pe3uneHToM koi € KimieHT sk BiacHuk PaxyHky Ta/abo koHTposoroda ocoba. JlokymeHT camocTiiiHoi ominku CRS
oopMITIOEThCA 32 BH3HAYCHOI bankoM dopmoro (y hopMi 0OKpeMoro JOKyMEHTY abo B CKJIai 1HIIOTO JOKYMEHTY, KUl HagaeTbes KiientoM
Uil BigKpuTTs PaxyHky Ta mim dac 3miiicHeHHs HanexxHoi mepeBipku mpotsrom aii [loroBopy mpo HamaHHS baHKIBCEKOI MOCIYTH, IO
nepenbayae BiIKpUTTS Ta 00CIyroByBaHHs [I0TOYHOTO paxyHKy a00 Po3paxyHKOBOTrO PaxyHKY).

ExBaiipunrosa ycranosa (ExBaiip) — HajaBau [UIaTi>KHUX OCIYT, SIKU HaIa€ Mociyry EXBaliprHTy IUIaTiKHAX iIHCTPYMEHTIB Ta Ma€e
JIeH3i10 Ha HaJaHHS TaKoi MOCIyTH.

ExBaiipuHr — I1aTi>KHa [OCITyTa, 110 MOJIATaE y MPUHHATTI IUIATIKHUX IHCTPYMEHTIB, PE3yJIbTaTOM SKO] € ITepeKas KOIITiB OTpUMYBady
Ta/abo Bujada KOWITIB Y FOTiBKOBIH (opmi.

EnexTponnnii muaTizkamii 3aci®é — ruaTiKHUN IHCTPYMEHT, peanizoBaHH Ha Oylb-IKOMY HOCIi, IO MICTUTH B €JIEKTPOHHIHN (opmi
JlaHi, HeOOXIiIHI JJIs1 1HIIIFOBaHHS TUIATIXHOT oriepailii Ta/ado 31iHCHECHHS 1HIIUX OIeparliid, BU3SHAYEHUX TOTOBOPOM 3 EMITCHTOM.

Enexrponnnii mignuc (EIT) — Bux eneKTpOHHOTO MigNHCY, OTPUMAHOTO 3a pe3yJIbTaTOM KpHUNTOrpadivyHOro mepeTBOpeHHs Habopy
CJICKTPOHHUX MAaHUX, SKUH JOAAETHCA IO IHOr0 HA0Opy ab0 JIOTIYHO 3 HUM HOENHYETHCS 1 Ja€ 3MOTY MIATBEPAWUTH HOTO LUNICHICTH Ta
ineHTH(]IKyBaTH BIACHHUKA MiANUACY. ENEKTPOHHMIA MiANHC HAKIaJaeThCs 32 JOTOMOTor0 OcoOMCTOro KITI0Ya Ta IMepeBIpsSIETHCS 38 JOMOMOTOI0
Binkpuroro xmoyga.

3afe3nmeveHHs1 — MOPYKa, HajaHa (YU Taka, Mo OyAe HagaHa y MallOyTHROMY) TPETIMH 0coOaMH 3 METOI0 3a0e3reueHHs BUKOHAHHS
[Mo3uyanbHUKOM B3ATHX Ha ceOe 30008’ 13aHb nepes bankoM.

3a0opropaHicTh 32 OCHOBHOI0 cyMoI0 oBepapadTy — JleberoBuii 3anmiiok 3a [TorounnM paxyHKOM Ha KiHelb OrnepamiiHoro JHs.

3araabnuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHapOJHUH CTaHIAPT 3BITHOCTI Ta HAJEXKHOI MepeBipkH iH(popMallii mpo (piHaHCOBI paxyHKH, cxBaleHH Pamoro Opranizarii eKOHOMIYHOTO
criBpoOITHUITBA Ta po3BUTKY 15 mmmus 2014 poky (i3 3MiHaAMH Ta JJONOBHEHHSMHM), IO BHMarae BiJ KpaiH, sKi HOTro iMIZIEMEHTYIOTb,
3IHCHIOBATH HAJISKHY KOMILUICKCHY MepeBipKy (iHAaHCOBHX paxyHKiB, 30ip iH(opmamii Bix (piHAHCOBHX YCTaHOB MpO (HiHAHCOBI paxyHKH
BJIACHUKIB Ta IIOPIYHO HA aBTOMATH4Hiil OCHOBI OOMIHIOBATHCH TaKOI0 iH(GOPMAIi€r0 3 IOPUCAMKIISIMU-TTApTHEpAaMH 3 0OMiHY B paMKax YToIH
CRS.

3aK0HOAaBCTBO 3 NPUHIHMIIOM eKCTPATEPUTOPiATbHOCTI — HOpMaTUBHO-TIpaBoBi akT CIIIA, €Bporneiicbkoro Coro3y Ta iHIINX KpaiH
CBITY, a Takox po3nopsaui nokyment OOH Ta/abo iHIIMX MIXXHAPOJHUX OpraHi3alliii, pillleHHS SKUX € 000B’SI3KOBUMH JJisi BUKOHAHHS Ha
TepuTopii YKpaiHu.

3aco6u KpHNTO3aXMCTy — NMPOTPaMHHH, arapaTHO-NPOrpaMHHMIl Ta amapaTHUH 3aci0, MpU3HAYSHUH 11l KpUOTOrpadiyHOro 3aXHUCTy
iHpopmarii.

3asBa npo HaxanHs BankiBcbkoi mocayrm — 3asBa, ckianeHa 3a Gpopmoro, BcraHoBIeHO0 BignosigauM Joxatkom mo YO OO,
sKa rojaeTbest KimienroM 3 Metoro yknaaeHHs [loroBopy npo HajgaHHS baHKiBChKOT mocimyrn y mopsiaky, BuzHadeHomy Y JI5O H0O.

3asiBa Npo NpMeIHAHHS — 3asBa PO MPHETHAHHS 10 YHIBEpCaIbHOTO JOTOBOPY OaHKIBChKOro 00ciyroByBanHs (3a hopmoro Jonarky
2 1o YJIBO FOO0) abo 3asBa npo mpueaHaHHS 10 YHIBEPCaTbHOTO JOTOBOPY OaHKIBCHKOTO 00CITyrOBYBAaHHS, BIJKPUTTS MOTOYHOTO PAaXyHKY Ta
otpuMaHHs gocTyny(iB) 1o Cucremu aucraHuiiiHoro obciayropyBanns «Free2by (3a hopmoro Jonarky 2.1 no YIBO FOO0), sixy KiienT nianucye
Ta nozae 1o banky 3 metoro npuitnsaTTsa Knientom [Ty0miunoi nponosuuii banky Ha yxnamanss Y/BO OO B ninomy Ta 6e3ymoBHO. Y pasi
mignucaHHs 3asBU MpO NpUETHAHHS B TanepoBii ¢opmi, Kiient npueanyerscs 1o YABO FOO, miamucaHOro BIaCHOPYYHHMM IIiIIHCOM
YIIOBHOBA)KEHOTO TpeacTaBHUKa banky. ¥V pasi miamucanns 3asBu npo npuegHaHHsa B GOpMi eJIeKTPOHHOTO AoKyMeHTa, KilieHT npueHyeThest
1o YABO 0O, nignucaHoro kBanigikoBaHUM €JIEKTPOHHHUM MiAMTKACOM YIIOBHOBa)XEHOTO Tpe/icTaBHUKa baHky.

3asiBa mpo po3ipBanns - 3asBa mpo po3ipBanus JoroBopy npo Haganus bankiBcbkoi nocnyru (3a popmoro Jonarky 8 no YIBO F00)
abo 3asBa Ipo po3ipBaHHA Y HiBEPCAIBHOTO JOTOBOPY 0aHKIBCHKOTO 0OCIIyTOBYBAaHHS KIII€HTIB — IOPUIIYHUX 0Ci0, (hi3MIHNX 0CiO-TIAIpHEMITB
Ta 0cib, sIKi MPOBOATH He3alexHy npodeciiiny aisueHicTh, Y AT «BAHK KPEJAUT JHIITPO» (3a dopmoto Jomatky 8.1 no ¥YIBO H00).

IHTepHeT-eKBaPUHI — IUIATXKHA TMOCIYyTa, IO TOJIATAE y MPUUHATTI IDIATDKHUX IHCTPYMEHTIB 4epe3 BipTyanbHuil mmatiHHAN
TepMiHaJI, JOCTYII J0 IKOTO HAJa€ThCs uepe3 Mepexy [HTepHeT, pe3ynbTaTtoM gKoi € mepekas komTis OTpumyBady.

InTepHeT-Mara3suH — 3aci6 a1 mpexcraBieHHs abo peamizauii ToBapy, poOOTH YM HOCIYrM LIISXOM BYMHEHHS EJIEKTPOHHOIO
MPaBOYHHY.

InenTHdikamis — 3aX0/11, 1110 BXKUBAIOTHCS BAaHKOM J1JIs1 BCTAHOBJIEHHS 0COOM LIIAXOM OTpMMaHHA 11 i1eHTH()IKAIIMHUX JaHKUX.

KacoBmii 1oKyMeHT — elleKTpoHHUIT ab0 manepoBuil JOKyMeHT (B Tomy uncii [Tnatikna iHCTPYKIs), SKuit 0()OPMITIOETBCS i Yac
3/1iHCHEHHS KacoBOi omepalii.

Kox CVV/CVV2 (CVC/CVC2) — Tpu3Ha4HUHA KOJ, HAaHECEHNH Ha 3BOPOTHY cTopoHy [TnaTixHoI KapTKH, 10 € T0AATKOBOIO OE3MEKOI0
npu CNP (Card Not Present) TpaHcakIisx, TOOTO TaKUX TPaHCAKIIsAX, IPH SKUX cama [InarikHa KapTka He IPUCYTHS, 3 BAKOPUCTOBYIOThCS 11
peksizuTH (3xe0inpimoro InTeprer tpancaknii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI HOHSTTS, eI 3ycTpidaroThest Ha [ImaTihKHUX KapTKax
Visa International, apyri — na MasterCard WorldWide.
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Kunient — ropuandna ocoba — pe3uaeHT / iopuandHa ocoba — Hepe3uaeHT, (izuuHa ocoba — mianpuemers abo ¢isuyna ocoda, ska
NPOBAUTh HE3AJKHY IMisUTBHICT, sKa mpuitHsuia npomosuuito ykaacty YBO KOO Ha 3a3HaueHnx y HOMY yMoBax. Jljis AesKHUX BHIIB
BankiBchkuX mocnyr cy0’eKTHHH cKiajg ocib, sIki MOXKYTh OTpHMYyBAaTH Taki baHKIBCBKI MOCITYTH, MOXe OyTH 0OMEXSHIM.

KpenutoBa onepanist — onepartis o0 ITOBEpHEHHS JiepkaTetio [1maTiKHOT KapTKU KOINTIB y BUIaKy IIOBEPHEHHS HUM TOBapy abo
BiZIMOBH BiJ] ITOCITYT, BapTICTh SIKUX OyJia CIIaueHa 3 BHKOPHCTaHHAM [lnaTixHol KapTKH.

Konoge ciaoBo — cnoBo, mo nuceMoBo moBimomiieHo Kiienrom banky s mpoBenenHs AyreHTH(iKamii M 9ac BHKOPHCTAHHS
nqucTaHuiiHoro (tenedoH, iHTepHET-Tene(OHist) 3B’13Ky. BHUKOPHUCTOBYETHCS 3 METOI0 HAIaHHS IOCIYT, Y T. Y. MOCIYT 3 JUCTAaHLIHHOTO
00CIIyroByBaHHs paxyHKIB, BiKIMKAHHs [UIATHKHUX JOKYMEHTIB, OTpHMaHHs KoH(iAeHiitHOT iHdopMallii 3a paxyHKaMu Ta iHIIIe.

KonrakT HenTtp — 1inono6osuii neHTp 06cayroByBanHs KitieHTiB 3a 3BepHEHHAM Y TeslehOHHOMY PEKUMI, PEKBI3UTH SKOTO 3a3HAYEH1
y PO3A1JII 20 YJIBO HOO.

KopucryBau Kiienta - Oyznp-sixa ¢izumdana ocoba abo ropuaudHa ocoba, ska OTpUMYy€E UM Ma€ HaMip OTPUMATH IUIATDKHY MOCIYTY y
KiieHra-He6aHKIBCHKOTO HaJaBada IUTATIKHUX MTOCITYT.

KopucryBau Cucremu aucraHmiiiHoro o6ciayroByBanHsi — (isugHa ocoba, BiAmoBimaneHMI mpariBHUK KiieHTa BigmoBigHO 1O
Iepenixy ynoBHOBaXkeHHX 0Ci0, BIACHHK paxyHKy abo JloBipeHa oco0a, sika Mae mpaBo (GopMyBaTH Ta/abo Bi3yBaTH IUIATIXHI JOKYMEHTH
Krienrta y CucteMi AUCTaHIIIMHOTO 0OCIYrOByBaHHS.

Ko Knienta — rpomi y HanioHanpHIi a00 1HO3eMHIHM BaJIOTI YM IX €KBIBAJIECHTH, IO OOJIIKOBYIOTHCS HA MOTOYHUX (Y TOMY YHCIi
paxyHKax 3i CIeiaIbHIM PEXUMOM 1X BUKOPUCTAHHS) paXyHKaX.

KpenuroBuii 3a;iMmok — cyma BIacHUX TpoiIoBux komrtiB Kiienra Ha [loTouHOMY paxyHKY.

KymniBast iHo3eMHOT BAJTIOTH — oniepallist 3 KymiBii 0e3roTiBkoBoi iHO3eMHOT BAJIIOTH 3a Oe3roTiBKoBi rpuBHi Ha BPY (MBP) 3a 3asBot0
Kiienra 3 1oTprMaHHIM BEMOT 3aKOHO/IABCTBa YKpaiHHU.

Jlimit OBepapadTy — po3mip momycrumoro JleberoBoro 3anuniky Ha [I0TOYHOMY paxyHKY, IO BU3HAYA€THCS BIANIOBIIHO JO YMOB
Jorosopy.

Makcumansuuii JIlimit OBepapadty — MakcumanbHuiA po3mip gomyctumoro JledetoBoro 3anumky Ha [loTouHOMY paxyHKy, IO MOXKE
Oytu BcranoBineHuit [lo3nyansanKy baHKOM BiAMOBIOHO 70 BHYTPIIIHIX HOPMAaTUBHUX AOKYMEHTIB baHKy, akuii He Moxke OyTH OUIBIIMM HiX
1 000 000,00 rpuBeHb.

Mi:xnapoauuii BamoTHuii punok (MBP) — ne cykynHicTh BiTHOCHH y cepi TOPTiBIi iHO3EMHOIO BANIOTOIO Ta, y pasi 3MiHCHEHHS
bankoM ormepariiif 3 BiAMOBITHUMH I[IHHOCTSIMH, OaHKIBCBKUMH METallaMH 32 MEKaMH Y KpaiHu Mi OaHKaMU Ta iHO3EMHUMH KOHTParcHTaMH,
MIK IHO36MHUMH KOHTPareHTaMHu.

Mixunapogna nmaatixkaa cucrema (MIIC) — matixkHa cucTeMa, B sIKif IUIaTDKHA OpraHizamis Moxke OyTH SIK PE3HAEHTOM, TaK i
HEpEe3nACHTOM, 1 sIKa 3IiHCHIOE CBOIO TisUTBHICTH Ha TEPUTOPIT JBOX 1 OiyIbIe KpaiH Ta 3abe3nedye NpOBEICHHS IepeKas3y KOIITIB y Mexax i€l
IUIATDKHOI CHCTEMH, y TOMY YHCIIi 3 OJ(Hi€] KpaiHH B iHIIY.

MobinbHuii 3acTocyHok (Mo0iibHMIA 101aTOK) — KOMII'I0TEpHA Iporpama (porpaMHe 3a0e3NeyeHHs ), MpU3HaYeHa s poOOTH Ha
MoOiNEHHEX TPUCTPOSIX, 32 TOTIOMOTOIO SIKOT Yyepe3 Mepexy [HTepHeT 3iHCHIOEThCS HaJJaHHs TTocIyr bankom.

MoHITOpMHI — TiSUTEHICTH €MiTeHTa/ekBaiipa MI0J0 KOHTPOIIO 3a OMEpallisMH, IO 3IiHCHIOIOTHCA 13 3aCTOCYBAHHSAM EIEKTPOHHUX
IDTaTDKHUX 3ac00iB, 3 METOI0 BHSBICHHS Ta 3amo0iraHHsS MOMWJIKOBHM Ta HEHAIEKHUM IepekazaM. 3a JOpy4YeHHSIM eMiTeHTa/eKBaiipa
MOHITOPHHT 32 YMOBU JOTPHMAaHHA BUMOT MI0/I0 30epeskeHHs KOHGiAeHiiHOCTI iH(opMaii Moke MPOBOAUTH IOpUANIHA 0C00a, IO Halae
eMITeHTY/eKBalipy MOCIyTH 3 00pOOIIeHHS JaHNX (TIOCIYTH MPOLIECHHTY).

Hanexna kommiekcHa nepeBipka PaxyHky — 3axony, siki BxuBae baHk 3 METOrO BUSIBIICHHS ITiI3BITHUX PaxyHKiB Ta sIKi BKJIIOYAIOT!

- s nineit FATCA - 3axoau, BusHaueHi y Jlonatky 1 no FATCA;
- s nineit Yrogu CRS - 3axonu, Bu3HaveHi y po3ainax I - VII 3aransrHoro cranaapty 3BitHocTi CRS.

Haune:xxHa nepeBipka - 3aX0/, 10 BKIIFOYAIOTh:

- Imentndikamiro Ta Bepudikamniro KirieHra (fioro npeacTaBHuKa);

- BCTAHOBJICHHS KiHIIeBOro OeHediuiapHoro BiacHuka Kiienta abo Horo BifCyTHOCTI, y TOMY YMCIIi OTPUMaHHs CTPYKTYPH BIaCHOCTI
3 METOIO 1l pO3YMiHHS, Ta JAHUX, 1110 TAF0Th 3MOTY BCTAHOBHUTH KiHIICBOTO OeHe(]iliapHOTO BIACHHKA, Ta BYKUTTS 3aX0/IiB 3 BepUdikariil
foro ocobu (3a HasBHOCTI);

- BCTAHOBIICHHS (PO3YMiHHS) METH Ta XapakTepy MaOyTHIX JiTOBHX BiTHOCHH ab0 MpoBeaeHHs (PiHAHCOBOI oreparii;

- MPOBEICHHS Ha MOCTIHIA OCHOBI MOHITOPHHIY JUIOBUX BiMHOCHH Ta (piHaHCOBHX omeparliii KiienTa, 1o 3iiCHIOIOTBCS Y TpoIIeci
TaKHUX BiJHOCHH, IIOJO BIAMOBIAHOCTI TaKkKX (iHAHCOBUX omepauiif HasBHIll y bauky iHdopmarii mpo KiienTa, iforo aisnbHICTH Ta
pH3HK (y TOMY YHCI, B pa3i HEOOXiAHOCTI, PO /PKEPEsIo KOLITIB, MOB'sI3aHUX 3 (iHAHCOBHMH OIEPaLlisiIMH);

- 3a0e3MedYeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUMX JIOKYMEHTIB, TaHHUX Ta iH(popMarii mpo KiieHTa.

HeniiicHa onmepamisi — oneparis 3 BUKOpUCTaHHAM [1maTiHOT KapTKH, 3a KO 3/iHCHIOETHCS TIOBEPHEHHS KOIITIB (3BOPOTHIH pyX

KOIITIiB) BiAMOBiIHO 70 [IpaBmit MIaTi>KHIX CUCTEM.

Omeparist Bu3HaeThest HenilicHOIO (30KpeMa, ajie He BUKIIIOTHO), SKIIO:

e BinOyBanacs 3 MOPYIICHHSIM YHHHOTO 3aKOHOAABCTBA YKpaiHu, mpaBui [lmaTixkanx cucrtem, monoxkens nporo YJBO OO Ta/abo
JlomaTkiB 10 HBOTO.

® Ha MOMEHT 3JiCHEHHs omeparii 3 BUKopucTaHHAM [LmaTixkHOT KapTku cTpok il Takoi [lmaTi>kHOT KapTKH CKiHYMBCS abo e He
po3moYaBcs.

e He Oylla oTpHMaHa aBTOpH3allis, a00 aBTOpU3AIWHIIA KO He 3apeecTpoBaHo y [IponecunroBomy Llentpi ExBaiipa, abo 1eii kox He
BIJITIOBi/Ia€ PEKBI3UTaM aBTOPH3ALIHHOTO 3aIUTy.

o Jlepxatens [lnaTi>kHOI KapTKH OCKapKHMB 3AiHiCHEHy depe3 [HTepHeT-mMara3wH orepamilo 3 BHKOpHUCTaHHSIM [lmaTixkHOi KapTku 3
NPUYMHA HEOTPUMAaHHS/HEHAJaHHS TOBapy/IIOCIYTH, OINIaYeHOro/o1 3 BUKOpHcTaHHSIM [lnatixuoi kapTku, Ta Toprosens He HaJaB
JIOKYMEHTH, 110 MiATBEpKYIOTh HAIaHHS TaKHX TOBApiB/MOCIYr aepkarento [lmarikuHoi kapTku (a00 JOKyMEHTH HalaHi HE y
MOBHOMY 00Cs131, JOKYMEHTH HE BIATIOBINAIOTH MiHCHOCTI, MiIpo0eHi Tomo), abo He HaJaB MPOTATOM TPHOX JHIB 3 THS OTPUMaHHS
3anuty Bix ExBaiipa.

o Toprosuem uepes InTepHeT-Maraszun Oya npuifHsaTa 10 omtaTy [InaTixHa KapTKa, 3a IKOO Ha 3J[iI{CHEeHIH 3aIUT Ha ABTOPH3AIIiI0 HE
HAJIAIIUTIO MO3UTUBHOTO KOAY BiJIOBIII.

o Aropm3aris Oyna npoBeneHa 6e3 Ayrenrudikarii nepsxareist [Inarixnoi kapTku abo 6e3 nepesipku koxy CVV2/CVC2.

1iHa ToBapis/mociyr Toprosi, o crIayeHa aepskaresieM depes [arepHeT-mMarasuH 3 BUKOPHCTaHHAM [1aTikHOT KapTKH, € OLIBIIOI0

HiXK BCTaHOBJICHA TOPTOBIIEM IiHA HA IIi TOBAPU/TIOCITYTH.

e omepanisi, 3a skor0 ExBaiipom y Mexax 3ifiCHEHHS po3paxyHKIiB 3a JloroBopom, IepepaxoBaHO KOIITH Ha KOPHUCTH Toprosiut
MOMMIIKOBO.


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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e onepaiis, BusBieHa ExBaiipom mix uac mpoBeneHHs MOHITOPHHTY Omepaliii sk Taka, mo Oyna mpoBeaeHa 0e3 Bigoma aepxkaTess
Ta/abo BiJ eMiTeHTa He 0YyJI0 OTPUMAHO MiATBEPAKEHHS JICTITUMHOCTI ornepartii.
Onepauisi, TPOBEAECHHA K01 OCKapKye Nepkarens a0 EMiTeHT BinnoBigHo 1o onepamniinux npasuia MIIC a6o y cynoBomMy NOPSIIKY.
He3nm:xkyBajbHU 3aJMIIOK — MiHIMaJbHa cyma rpomosux komrTiB Kiienra Ha [lorouHoMy paxyHKy, mo Ha TepMiH aii [lnatixHOi
KapTKH MTOBHHHA 3ajMIIATHCS Ha IboMy [loTouHOMY paxyHKYy Ta He Moke OyTm BHKopucrana Jlep>katemem. HeoOXimHiCTh po3MilieHHS Ta
posmip HesnmxkyBansHOTo 325Ky Bu3Ha4atoThes: Tapudamu banky.
Hepo6oui aui — nmi, Bu3HadeHi BHyTpimmHIM rpadikom pobornm banky, mporsrom sxumx Bimnminenns banky He 3ailicHIOIOTH
obciryroByBanHs KiienTis. ['pagik pobotu Bimninens banky noBomutses o Bigoma KitieHTiB UIsIXoM po3MilieHHs BIAMOBINHOT iHGopMaIii Ha
iHpopmariitnux crennax Bigninens banky Ta Ha OdiniiiHomy caiiti bauky.
HecankuionoBanuii Oepapadt — cyma nepeBunieHHs BurparHoro mimity 3a PaxyHkowm 3a 3ailicHeHuMu onepauismu Kiienrta, sxi
Kirient 30008’ s13aHui moracuTy AkHamBHAIE 3rigHo 3 ymoBamu Y JI5O 10O0.
HIIC — HarionansHa miaTi>kHa CUCTEMa, sIKa 3/11HCHIOE CBOIO AiSUIbHICTD Ha TepuTOpii YKpainu Ta 3a0e3nedye BUKOHaHHS [1maTixHuX
omepariil y Mexxax I1i€i IIaTi>KHOT CUCTEMH.
O0min (koHBepTaNisi) iH03eMHOI BAJTIOTH — OTepallis 3 KymiBii (IIpoaKy) OHi€l iIHO3EMHOI BaJIIOTH 3a iHITY iIHO3eMHY BaJIOTY.
Ogepapad T — KOPOTKOCTPOKOBHUIT KPEIHT, 110 HaaeThes bankom [To3nvanbHUKY Ha yMoBax JloroBopy NuisixoM BUKOHAHHS [LmaTixHAX
iHcTpyK1ii [To3nmyanpHuKa Ha CyMy, 10 nepeBrinye KpeanTosuii 3ammmok, y mexxax JliMity OBepapadty 3 yrBopeHHsIM J[e6eTOBOr0 3aInIIKYy.
Onepauiiinuii 1eHb — 11€ KO)KEH KaJeHJapHUH J1eHb.
Omnepauiiinuii yac — gactua OmnepaniitHoro nHs1 baHky, npoTsarom sikoi npuiiMaroTbest [InaTixkHi 1HCTPYKIIT Ta poO3MOPSIKEHHS PO
BigkinKaHHs. TpuBamicTh onepaniitHoro yacy (3a KuiBcbkuM yacom) BCTaHOBITIOETHCS

Onepayitinuii yac
banxy (3a Kuiscoxum
uacom)

w000 onepayiil y HAYiOHANbHIL 8aTOMI

o000 onepayiti 6 iHO3eMHill 8aNOMi

B Poboui oni bauxy

3 08:00 10 23:30, npu uvomy:

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
rotiBkoBiii Ta B 0e3roTiBKoBiii popmi (kpeanuToBuit
nepekas) 3a Mexki BaHKy Ta po3nopsHKEeHHS PO iX
BiAKIMKaHHS HA MaNepPOBHX Hociax Ha BiygineHusx
Banky, a takox [InaTixHi iHCTPYKIIT HAa BUKOHAHHS
MPUMYCOBOI0 ciucaHHs (e6eToBuii epekas 6e3
3rOJM IUTaTHUKA) (CTATHEHHS) HA ManepOBHX HOCIAX

Ta B eJ1eKTPOHHiii ¢popmi - mpuiiMaroTbcs
309:00 no 17:30

[InatixHi iHCTPYKUii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili popmi (kpeIuUTOBHIA IepeKas3) B MeKax
Yxpainu (aje 3a mexi Banky) Ta 3a mexi Ykpainu
Ta PO3MOPSKEHHS PO 1X BIAKIMKAHHS HA MANEPOBUX
HOCifIX Ta B eJIeKTPOHHIH dopmi, a Takox [Tnatixui
IHCTPYKIIT Ha BUKOHAHHS MPUMYCOBOT0 CIIMCAHHS
(neGeroBuii mepeka3s Ge3 3roAn IIATHUKA) (CTATHEHHS)
Ha NanepoBHX HOCIAX Ta B eJ1eKTPOHHII dhopmi —
TpUIMaloThCs
309:00 xo 16:30 3 ypaxyeannuam nacmynnozo:
skmo [LiaTikHa onepaiisi BUKOHY€ETbCS 32 PAXYHOK
BJACHHUX (He KynuieHuX Ha BPY) komtiB Kilienra:
- B goxapax CIIA: 3 09:00 no 16:00
- BeBpo: 309:00 mo 15:00
- B iHmIi# BamoTi: 3 09:00 7o 10:00
sxmo [LiaTikHa onepaiisi BUKOHY€ETbCS 32 PAXYHOK
KynjieHux Ha BPY komriB Knienra:

- B gosapax CIIA: 3 09:00 no 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# BamoTi: 3 09:00 1o 10:00

ITnatixHi iHCTpYKIUii HA BUKOHAHHS
BHYTPilIHb00AHKIBCHKHX IIATEXKIB B
0e3roTiBKoBiii popmi (kpeanToBuii nepexas) Ta
PO3MOPSIKEHHS PO 1X BIAKIMKAHHS Ha ManepoBHX
Hocisgx Ha Binninennsix bBanky — npuitmaroTecst
309:00 xo 18:00

[natixHi iHCTPYKLIi HA BUKOHAHHS IUIATEXIB B
roTiBKoOBiii Ta B 6e3roTiBKoBiii popmi (kperuToBuUit
nepeka3) B Meskax BaHKY Ta po3Mmops/pKeHHs Ipo 1X
BIJIKTMKAHHS Ha ManepoBHuX Hocisax Ha Bixminennsax

Banky, a takox [InartixkHi oneparii B roTiBKOBii
¢opmi 3 BipaBKU/BUILIATH TPOIIOBHX MEpEKa3iB
Yyepe3 CHCTeMH MiXKHAPOJIHUX NepeKasiB —

3 09:00 50 17:30

[TnaTixHi iHCTPYKLIT HA BUKOHAHHS IIATEXIB B
6e3roTtiBKoBiii popmi (kpenuToBuii nmepekas) i
PO3MOPSIKEHHS PO 1X BiKIMKaHHS B eJ1eKTPOHHI
¢dopmi yepe3 CucreMy JHCTAHIIIHOTO

00CJIYTOBYBAHHS — PUITMAIOTHCS
309:00 10 19:00 (10 20:00 - B ocTanniii Podounii

JeHb KaJeHIApPHOr0 MicsiIs)

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS IUIATEXKIB B
0e3roTiBkoBiii hopmi (kpenuToOBHIi epekas3) B Mekax
BaHKYy (3a ymosu, w0 nnamixcna onepayis He
nionszac eanomuomy naznady (Konmpo)) i
PO3MOPSIKEHHS TIPO 1X BIJKIMKAHHS B eJ1eKTPOHHIi
(hopmi uepe3 Cuctemy aucTanniiiHOro

00CJYTOBYBAHHSA — NPUIMAIOThCA
3 09:00 50 19:00

[TnatixHi iHCTPYKUil Ha BHKOHAHHS IUIATEXIiB B
Oe3roTiBkoBili ¢opmi (kpeautoBuil mepeka3) B
eJleKTPOHHiii ¢opmi yepe3 CucreMy AMCTAHLIIHOIO

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS IUIATEXKIB B
Oe3roTiBkoBiii hopmi (kpenuTOBHIi epekas3) B Mekax
Bauky (3a ymosu, wio nnamixcna onepayia nionazae

00CITYTOBYBAHHS, 5IKi:
- MOXYThb OYTH BHUKOHaHI B MeEXaX BCTAHOBJIEHOTO

bankom  Ha  BmacHWi = po3cyx  JiMiTy — Ha
KOPECIOH/ICHTChKOMY paxyHKy BaHky, Ta

- MOXYThb OYTM BHKOHaHI B MeXaX TIDaHMYHHX CyM
[UIATeXiB, BU3HaYeHUX baHKOM Ha BIacHHUI po3cya Uit
BIZIMOBIZIHOTO CETMEHTY KJIi€HTIB;

- He NoTpeOyIOTh J0JaTKOBOTO KOHTPOJIIO 31 CTOPOHH
bauky, -

sanomuomy nazuady (konmposuo)) i PosropskeHHs
IIpo iX BIIKIMKaHHS B eJeKTPoHHiil ¢opmi uepe3
Cucremy AMCTAHNIHHOrO 00C/IYTOBYBAHHS —
NIPUHAMAIOTBCS
309:00 1o 18:00




’ A BaHk Kpeaut OHinpo

Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.14)

NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHii
Po0ounii nenp kajgengapaoro micsius) go 23:30

PosnopsypkeHHs (TIPpO  BIKIIMKAHHS IUIATDKHEX
IHCTPYKLil) B eJeKTPOHHiii ¢popmi uepe3 Cucremy
JUCTAHLIHOrQ 00CJYIOBYBAHHS, —
NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGounii nenb kajaenaapHoro Micsus) xo 23:30 ¢
pasi nasenocmi y banky mexniunoi moxnciueocmi ix
6UKOHAHHSA

Omnepaliii 1o IepepaxyBaHHIO KOIITIB HA BKJIAAHL
(1eno3uTHi) paXyHKH KJI€EHTIB, SIKi 3{IHCHIOIOTHCS
BankoM Ha mifcTaBi BIOIOBIAHUX JOTOBOPIB 0€3
IUIATDKHUX 1HCTPYKLUIN KITi€HTIB (MpsAMuUii 1eder), -
BUKOHYIOTECS 3 09:00 10 19:00 (o 20:00 - B ocTanHiii

Ormepaliiii 1o nmepepaxyBaHHIO KOIITIB HA BKJIAJHI
(1emo3uTHI) pAXyHKH KJI€HTIB, SKi 3[IHCHIOIOTHCS
BankoM Ha mifcTaBi BIOIOBIAHUX JOTOBOPIB O€3
IUIATDKHUX 1HCTPYKUIN KTi€HTIB (MpAMUi 1eder), -
BUKOHYIOTBCA 3 09:00 10 19:00

PoGounii 1eHb KaJECHAAPHOI0 Micsls)
Ornepariii o nepepaxyBaHHIO KOIITIB 3 BKJAAAHHUX (IEMO3UTHHX) PAXyHKIiB KII€HTIB, sKi 31iiicHIOIOThCsl Bankom
Ha ITiZICTaBi BiANOBITHUX AOTOBOPIB 0€3 IUIATIKHUX 1HCTPYKILIH KIIi€HTIB, -

BUKOHYIOTECS 3 09:00 10 18:00

3 08:00 10 23:30, npu ybomy:
[TnatixkHi iHCTPYKIiI Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBiii ¢opmi (kpeauToBHl Tepeka3) B
eJleKTPOHHiii ¢opmi yepe3s CucTeMy AMCTAHUIIHOTO

00CJIYTOBYBAHHS, SIK:
- MOXYThb OYTH BHKOHaHI B MeKaX BCTAHOBJIEHOTO

bankoM  Ha  BmacHWit  po3cynm  JMITY — Ha
KOPECIIOHICHTChKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BUKOHAHI B MEXaX TIPaHHYHUX CyM

B Hepoboui oni IUTATEeXKiB, BU3HAYCHNX BaHKOM Ha BIIACHUI po3Cy[ IS
banxy BiJITIOBITHOTO CETMEHTY KIII€HTIB;
- He MOTPeOyIOTh TOJATKOBOTO KOHTPOJIO 31 CTOPOHH
banky, - X
TIPUIMalOThCS

3 08:00 10 23:30
PosnopsipkeHHs (TIPpO  BiKIIMKAHHS IIATHDKHUX
IHCTpYKLiil) B eJieKTpoHHIl ¢opmi yepe3 Cucremy
AUCTAHI{HOr0 00CAYTOBYBAHHS, —
TIPUIMalOThCS
3 08:00 1o 23:30 ¢ paszi naaenocmi y bauky
MexXHIuHOI MOIHCTUGOCMI IX GUKOHAHNA.

Onepauiiini JiviTn BuKkopuctranus [naTiskHUX KapTOK — KiIBKIiCTh ONepalliii Ta CymMa rpOIIOBHX KOLITIB, Y MeXax sSKux Jleprkarensm
JI03BOJISIETHCS 3ilicHeHHs1 Onepaltiif 3 BUKoprcTaHHaM [lnaTixHol KapTKH.

Omnepauii 3 Bukopucrannsm IlnaTixuoi kapTku — onepatii, B skux [TnaTikHa KapTKa BUKOPHCTOBYETHCS JUTSl PO3PaxyHKIB 3a TOBApH
Ta MOCIYTH, UIsl OTPUMAHHS TOTIBKH Ta BUMHEHHS 1HIIUX Jiif, mependauennx JJoroBopom npo HaganHs [InaTixHOT KapTKH.

OcHoBHuii HOMep TeedoHy (OcHOBHHMII HOMep) — IifouMii HOMEp YKpalHCBKOTO omeparopa MOOUTBHOTO 3B’SI3KY, 3a3HAUEHHH
JlepkateneM y BiAIIOBITHOMY pO37ini 3asBU, IO BCTAHOBIIOETHCS 3 METOK IMOCWIICHHS 3aXOiB O€3MeKH Iij] Yac 3MiCHEHHS O0aHKIBCHKUX
orepartiii.

OcofucTHii KJII0Y — MapaMeTp KpHNTOrpadidHoro anroputMy (opMyBaHHS ENeKTpOHHOTO MiANuCy, JOCTYIMHHH TIIBKH BIACHUKY
mignucy.

OTtpumyBay — ocoba, Ha paxyHOK SKOI 3apaxoByeTbcsi cyMa IlmarixHoi omeparii abo sika orpumye cymy IlnarikHoi omepatii B
roTiBKOBii (opmi BHacIiIok npoBeaeHHs [1natixkHoi onepartii.

Odoiuiitnumii caiit Banky — odiuiiinuii caiit Banky y Mepesxi [HTepHer, 110 10CTYHHH 3a afpecor: Www.creditdnepr.com.ua.

MNBK/®T — 3amobiranHs Ta mpoTUAis Jeramizanmii (BiAMIHBAaHHIO) JOXOMIB, OJepKaHUX 3JI0YMHHUM IIIIXOM, (piHAaHCYBaHHIO TEPOPU3MY
Ta (h)iHAHCYBAaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS.

Iepesix ynoBHOBa)eHHX 0ci0 — mepertik ocio, sSKi BiAIOBITHO 0 3aKOHOJABCTBA YKPaiHH MaIOTh IIPABO PO3MOPSHKATUCS PAXYHKOM
kiienTta banky.

IIIH-kon — mepcoHanpHui ineHTHGiKauiiiHuii HoMep (kox), Bimomuii Bukiarouno Jepxartemo KapTku i HeoOXigHuil mis Horo
izeHTHdiKail Mg yac 3aiicHeHHs onepaniii 3 BukopucTaHusaM [InatixHux kaprok. [1TH-kox Moxe HagaBatucs [lepkarelio Ha manepoBoMy
HOCIT a00 B eleKTpoHHOMY BUIIIsAI uepe3 SMS-noBinomienns Ha OcHoBHUI HOMep Jleprkatens. 3a OaxxanusMm, epxatens Moxe 3minuTu [1TH-
kon yepe3 bankomar Banky abo nuisxom BiampaeiaeHHs BianosinHoro SMS-noBigomnenHs 10 baHky.

Ilnarizkaa kapTka — EnekTpoHHMil maTiXHMIT 3aci0 y BUMIIAL €MITOBaHOI B YCTAaHOBJICHOMY 3aKOHOIABCTBOM ITOPSIIKY IIACTHKOBOT
YH HIIOTO BUIY KapTKH, [0 BUKOPUCTOBYETHCS IS iHINIIOBAaHHS IepeKasy KOIITIB 3 paXyHKa IUIaTHHKA abo 3 BIAMOBIAHOTO paxyHKa OaHKY 3
METOIO OIUIAaTH BapTOCTi TOBAPIB 1 MOCIIYT, IepepaxyBaHHs KOILITIB 31 CBOIX paXyHKIB Ha paXyHKH IHIIHUX 0Ci0, OTpMMaHHS KOIITIB y TOTIBKOBIH
¢opmi y kacax 6aHKIB depe3 OaHKIBCHKi aBTOMAaTH, a TAKOX 3/1HCHEHHS 1HIINX ONepalii, epe0aueHNX BiIIOBIJHAM JOTOBOPOM.

InartizkHa iHCTpYKUist — po3nopsmkeHHs, Hagane Kiientom abo iHmMM iHimiaTopoM IiaTiKHOI omepauii BaHky s BUKOHaHHS
miatikHoi onepauii 3a Paxynkom Kiienra.

InaTizkHa onepanist - Oyab-siKe BHECEHHS, IepeKa3 a0o 3HATTS KOLITIB He3aJIeXKHO Bifl IPABOBIIHOCHH MIXK [UIATHUKOM i OTPHMYBayeM,
K1 € MJCTAaBOI0 VIS [OTO. 3rojia Ha BUKOHAHHS [InatixHo1 oneparii HagaeTbess KilieHTOM NIISIXOM TpocTaBlieHHs Ha [1matixHil iHCTPYKIIT
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Kiientowm (iioro mpeacTaBHHKOM) BiacHopy4Horo mignucy/Enexrponnoro mignucy. HasBaicTs Takoro miamucy Ha IlnatikHii iHCTpyKuii €
TACTaBOIO JUTS IPOBECHHS BinoBixHOT [InaTixHoi onepariii, sika BBaXKa€ThCs aKIENTOBAHOIO.

IMo3uyanbHUK — FOpUINYHA 0c00a, 0c00a, KA 31CHIOE He3aIeKHY MpoQeciiHy AisubHICTh a00 ¢i3uuHa 0co0a — MiANPHEMELB, 3 IKOIO
Banxowm ninnucano 3asBy mpo BctaHoBieHHs JliMiTy OBepapadry.

IMocayra C2A (card-to-account) — miaTiXkHa Mociayra 3 BHKOHAaHHs Iiepekasy KomTiB KiieHTy, 3anuT Ha HaJaHHs SIKOI MOJaHUIH
JHepxarenem 1K 3 BukopucTanHSIM BipTyansHoro miaTixkHOTo TepMiHaly, JOCTYI O SKOTO HaxaeThes depe3 Caiit KiieHTa, BimoBigHO 10
TIOPSIIKY, BUKJIaeHoro y JloroBopi Ta TexHoJIOTIT MpoBeaeHH s IUIaTexiB IpH B3aemoxnii Mixk bankoM Ta KitienToMm, mo 3abe3nedye oOpoOKy Ta
nepenauy takux [Inarixuaux oneparniit B MIIC/HIIC 3 Bukopuctanasm napametpis I1K Jlepxkarens Ta pexBi3uTiB paxyHKy Kiienta.

IMocayra A2C (account-to-card) — miarixkHa mociyra 3 BUKOHAaHHS mepekasy komriB Bix Kiienta Ha paxyHku OTpuMyBadiB 3
BUKOpHCTaHHAM pekBi3uTiB Kaprox OTpuMyBadiB, 3alUT Ha HaJaHHA AKoi mofaHuil KilieHTOM BimoOBiAHO O MOPSAKY, mependaueHoro
JloroBopoM Ta TEXHOJIOTI€I0 MepeKasy MIaTexiB Ipu B3aemoaii Mixk bankom ta Kimientom, 1o 3abe3nedye o0poOKy Ta nepenauy [lnaTikHIX
onepaniit B MIIC/HIIC y BimnosinHocti 1o ymoB lorosopy ta npasuin MITIC/HIIC nust cepsiciB Visa Direct/MasterCard MoneySend/miaTixkHi
orepanii epexasy KomriB 3 kapTku Ha kapTky HIIC [TPOCTIP.

IMocayra P2P (person-to-person) — marikHa nocinyra baHky 3 3a0e3nedeHHs] BUKOHAHHS IepeKa3y KOLITIB, IO MPOBOIMUTHCS 3a
iiniatuBoto epxatens I1K 3 Buxkopucranusam I1K/pexsizutis 1K uepes BipTyansHuii maTixkHUH TepMiHal, BHACIIIOK SKOI cCyMa mepekasy
3apaxoByeTbest OtpumyBady 3a HomepoM [IK. B mexxax nporo YIBO FOO perinamenTyeThest opsaok B3aemoii banka 3 KiienroM B mporeci
HamauHa [epxatemsim [IK mocmyru P2P 3 Bukopucranmsam Caiita KiieHta, yepe3 siki HamaeTbcs OOCTYN 0 BipTyanbHOro IUIaTiKHOTO
TepMiHay baHky, mo 3a0e3neuye MOKIUBICTh BUKOPUCTaHHS OCIyrn P2P.

IloTouHuii paxyHOK — paxyHOK, IO BiIKpHBaeTbcs OaHkoM KitieHTy Ha JOTOBipHIM OCHOBI i 30epiraHHs TpOIICH, 3MiHCHEHHS
IUIaTDKHUX OmNepamiid 3a JONOMOTOI0 IUIaTKHUX 1HCTPYMEHTIB, BcTaHOBIeHHs JliMiTy OBepapadTy BiAIIOBITHO 10 YMOB JOTOBOPY Ta BUMOT
3aKOHOJABCTBA YKpaiHU.

IIpaBuna P2P Baunky — [Tyoniunuii norosip (odepra) AT «BAHK KPEJJUT JAHITIPO» mpo ymoBu HamauHs nociyru «P2P-nepekasn
3 KapTKH Ha KapTKy», po3MilieHuii Ha caiiti Banky B mepexi [nTepHer www.creditdnepr.com.ua.

IIponecuHr — IisUIBHICTE, IO BKIOYAa€E Oy/b-1I0 3 TAKOTO: BUKOHAHHS 32 IDIaTDKHAMM OllepamisiMU aBTOpH3allii, MOHITOPHHTY, 300Dy,
00pobneHHs Ta 30epiranHs iHpopMalii, HazaHHA 00po0IeHoi iHpOopMaIil yyacCHUKaM PO3paxyHKiB.

IIpounecuHroBa ycranoBa — I0puandHa 0c00a, 0 311 CHIOE TPOLECHHT.

InaTtizkHuii TepMiHaJ — eIEKTPOHHUI TPUCTPIH, MPU3HAUYCHHUI AU 1HINiIOBaHHA MepeKasy 3 paxyHKa, Y TOMY YHCIi BHAA4i TOTIBKH,
OTpPUMAaHHA AOBiAKOBOI iHpopMarii i APyKyBaHHS JOKYMEHTA 32 OIEPALi€Io 13 3aCTOCYBaHHIM EJIEKTPOHHOTO IIATIXHOTO 3aC00Y.

Inatiskanii mpucTpili — TexHiYHWI npuUCTpifl (OGaHKIBChKMK aBToMar, [ImaTiKHMI TepMiHal, MMPOTpaMHO-TEXHIYHHH KOMILIEKC
caMO00CTYTOBYBaHHS TOIIO), KU JTa€ 3MOTY KOPUCTYBA4eBi iHIIFOBATH IUIATDKHY OMEpAIlifo, a TAKOXX BHKOHATH IHINI Omepalii 3TiHO 3
(YHKIIOHATBHUMA MOJJIMBOCTSIMU LIEOTO IIPUCTPOIO.

IIpumycoBe cnucanHs (CTSATHEHHs) — IUIATDKHA OIEpallis 3 paxXyHKY IUIATHHUKA, L0 31iHCHIOETHCS CTAryBadeM Oe3 3roa ITaTHUKA Ha
TMiJCTaBl BCTAHOBIICHOTO 3aKOHOM BHKOHABYOTO JIOKYMEHTA Y BHIIAJIKaX, MepeadadeHnx 3aKOHOJaBCTBOM YKpaiHH, a00 Ha IMiAcCTaBi pilleHHS
Cyly, 0 HaOpaio 3aKOHHOI CHJIM, UM PillleHHS KepiBHHKa OpraHy CTSATHEHHs (HOro 3acTymHHKa abo yIMOBHOBAaXXEHOI 0COOM) y BHUITAIKaX,
nepenbauernx [lomaTkoBUM KoJlekcoM YKpaiHu;

Ipona:x iHo3eMHOT BaJIOTH — Omeparlis 3 IpoJaKy 0e3roTiBKOBOT iHO3eMHOI BaOTH 3a 6e3roTiBKoBi rpuBHI Ha BPY/MBP 3a 3asB010
KiieHTa 3 JOTpUMaHHSM BUMOT 3aKOHOJIaBCTBA Y KPaiHH.

PaxyHok/PaxyHku — Oyap-sikuii paxyHok a6o Bci paxyHku KiienTa, Bigkputuii(-ti) B banky, 30kpema [ToTouHui(-HI) paxyHOK(-KH),
Po3paxyHkoBuii(-Bi) paxyHOK(-Kn).

Peectp nepexasiB A2C — moyennuii 3BiT banka, sikuii Hagaetbes KnieHTy B po6Goumii 1eHb B eNeKTPOHHIH (GOpMi Ta MiCTHTH Meperik
BiJTOMOCTEH IO TepeKka3 KomTiB 3a mociayroto A2C Ha paxyHkd OTpuMyBadviB 3a ONEPEIHiI PO3paxyHKOBHH MEPio.

Po6oui nni — qHi, BU3HaUeHI BHYTpilHIM rpadikom pobotn banky, mpotsarom skux Bimgginenns banky 31iliCHIOIOTE 00CITyrOBYBaHHS
Kiienrtis. ['padix podotu Bigninens banky noBoautscs 10 Bimoma KitieHTiB IUIIXOM po3MillleHHS BiAMOBIAHOI iH(opMarii Ha iHpopMamiiHuX
creHaax Bigninens banky ta Ha OdiniiHoMy caiiTi baHky.

Po3paxyHKkoBHii paXyHOK - paxyHOK, 1110 BikpuBaeThcst bankom KitieHTy BUKITIOUHO 1St 11inieid 3a0e3nedeH s BuKOHaHHs [TnaTtixHux
omepaniit Kopucrysauis Kirienra.

Caiit Kiienra/ToproBusi — BeG-caliT (B TOMy 4MCIi MOOUTBHHUIT 3aCTOCYHOK), SIKMH 00 €IHY€E CyKyNHICTh (aililiB Ta NpHKIagIHe
nporpaMHe 3a0e3IedeHHs, sIKe MPU3HadeHe AT 3/iHCHEHHS TOPrOBENbHO-3aKyTiBEIBHAX OIepaliii B Mepeski iIHTepHET MK IOpHANYHIMH Ta
¢iznuHrME ocobamu, JUTs iHIL[IIOBaHHS Tepekasy KomTiB B Mexax nmocayr C2A, A2C, P2P, mo Hanexuts Kiienty/Toprosiio ta 103BoJsie
HajaTté HeoOXinHy iHdopmamito mpo OTpuMmyBadiB i iHimiroBatn [InatikxHy omepariifo Ha IX KOPHCTH 3aBJISKH CHELiaIbHOMY HPOTPaMHOMY
3abe3neyeHHIo, OB’ 13aHoMy 3 BipTyansHum mnatixaum TepMinaiom. [Tix Caiitom Kitienta/ToproBus Takox po3yMieTses Oyab-skuit crocio
OCTyNy (HampuKIia:, 300pakeHHs qr-Koay, BIIMOBIMHAN (yHKIIOHAT B MPOrPaMHO-TEXHITHOMY KOMILIEKCI CaMOOOCIYTOBYBaHHS TOIIO) JI0
peanizoBaHOr0 MporpaMHUMH 3aco0amu (YHKIIOHANy, IO J03BOJISIE IHII[IFOBAaTH MPOBEACHHS 3a3HAaYCHHUX OIepaliil 3 BHUKOPHUCTAHHIM
BiptyanbHOi [1K (i1 pexBi3uTiB) 4epe3 BipTyansHuii TIaTi>KHUA TepMiHAT, JOCTYII 0 SKOTO HaA€ThCs yepe3 Mepexy [HTtepHeT. B 3anexxHOCTI
BiJl TexHIUHMX HanamTyBaHb, CaiiT Kiienta/ToproBus Moxe 37iliCHIOBaTH Iepeajapecalilo Ha BiANOBiAHY cropinky Ha Caiiti banky, mio
MicTHTh Oe3mocepesHiil JocTyn 1o BipTyanbHoro miatikHOro Tepminaiy. Anpeca Caiiry/Ha3Ba Mo6inbHOTO 3actocyHKy Kiienta/Toprosus Ta
neperik Takux Caiiti (skimo y Knienra/Toprosus ix mexinbka) 3a3HadaeTbesi B JJoroBopi npo Haganus bankiBcekoi mocmyru. ITin TepminoM
Caiir Kiienta/ToproBiist po3yMiroThes SIK OJIUH, Tak i Bei abo nexinbka CaiitiB Kimienrta/Toprosus.

Cucrema auctaHuiiinoro oécayropyBanusi (Cucrema a6o CJO) — cucrema AMCTAaHLIHHOrO OaHKIBCHKOTO —OOCIYrOBYBaHHS
FOPUIUYHUX 0Ci0, (Pi3UIHUX OCIO-TIIIPUEMINB Ta 0Ci0, SKI MPOBAAATH He3aJIekKHY NMPOeCiiiHy MisITbHICTb, SKa € MPOTPaMHIM 3a0e3MeYeHHIM
Ta 3ac000M JMCTAHIIIHOI KOMYyHIKallii, 0 mependayae MOKIUBICTh HAlaHHS BaHKOM KOMILIEKCY IUIaTiKHUX Ta iHPOPMAIIHHUX ITOCTYT 3a
Paxynkamu Kitienrta Ta 3miiicHenHs [InaTixHuX omepariii 3a PaxyHkaMu Ha TiZICTaBi €JEKTPOHHUX IOKYMEHTIB, yKiananHs JloroBopiB Ta
3/ifiCHEHHS NPaBOYMHIB B €JIEKTPOHHIH (opmi Ta oOMiHy iHpopmanieto Mixk Kiientom ta Bankom. IcHyrors nBi Cucremu, IO MOXYTh
BHUKOPHCTOBYBATHCS 32 YMOBH yKianeHHs Mix barnkom ta Knienrom Binnosigroro JloroBopy:

- Cucrema «KitieHT-0aHKY,

- AunbrepuaruBHa cuctemMa «KiieHt-6ank» abo Cuctema quctaHuiiinoro oociayrosyBans «Free2by». AnpTepHaruBHa cuctema «KimieHT-
6ank» (Cucrema qucraHiiiHoro obemyroByBanHs «Free2b») ckimamaerbest 3i crieniabHOrO IHTEpHET-pecypCy, O 3HAXOAUTHCS Ha
Odiunitinomy caiiti banky, ta cneniansHoro Mo6GinbHOTO 3actocynka (MoOinBHOTO JOmaTKa), MO MIATPUMYIOThCS bBaHkoM s
HaJaHHS JOCTYIy Ta oOciayroByBaHHs KUIi€HTIB y cucTeMi AMCTaHIIHHOTO OOCIYroByBaHHS IOpPHUAMYHHX OCiO, (i3muHHMX oCid —
MANPUEMIIB Ta 0Ci0, SIKi TPOBATATH HE3AIEKHY NPOQeCciiHy NisUIBHICTS.
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V KO)KHOMY BHIAIKY, KoM Oyab-sikuii 3 HacTynHuX gokymeHtiB: Y/IBO OO, 3asBa npo npuennauns, JJorosip npo HamanHs BaHKiBChKOT
nocnyru, Tapudu, MicTuTh nocuiaants Ha CucteMy AucTaHLiHOrO 06¢myroByBanHs, CToponu mig CHCTEMOIO IUCTAHI[IHHOT0 00CIyroOBYBaHHS
posymirots Ty CrcteMy, po 00CIyroByBaHHS 3a JOMOMOToro sikoi CTOpoHaMM yKiIaaeHo BimoBinHui Jloroip, a sxmo CTOpoHaMHu yKIJIaJIeHO
JoroBopu momo o6ox Cucrem -  mig CHCTeMOIO IUCTaHIIHHOTO 00ciyroByBaHHS CTOPOHHM PO3yMIIOTH KOXHY Ta Oyab-iky Cucremy
JIUCTAaHIIHHOTO 00CITyrOBYBaHHS.

Cmipna tpancaknisi (Chargeback) — ne [Inarixna omeparis, o skiif oTpumana npeteHsist/ckapra Bin Jepxxatems IIK no Ganky-
emitenTa abo MIIC/HIIC, 3 npuBoay He3roau 3 pakToM CHHCAHHsI, CYMOIO TPaH3aKIlii, HEOTpUMaHHs TOBapiB/pobiT/mociyr abo HeOTpUMaHHS
ToBapiB/pobit/mocayr BixnosinHoi sikocti, [llaxpaiicekux omepariiii Tomo abo ¢iHaHcOBa ckapra OaHKa-eMiTeHTa 10 BaHKy Ha MOBEpHEHHS
IIaTexy 1o nposexneHiit [TnatixHiil onepanii. Bucrasiserscs y pasi Binmosu/Hesroau Jepsxarens [1K Bix ciimcanns cymu IInarixHo1 oneparii
3 HOro paxyHKY Ta 3aBEpILy€EThCs MICI BUPILICHHS MPeTeHs3ii 3TiAHO 3 MpoLeaypolo, BcTaHoBineHoto [Ipasmnamu Bignosignoi MIIC/HIIC.

CneniaJbHO YHOBHOBAaKeHUI OPran — IEHTPAILHUI OpraH BUKOHABYOI BIIa /Iy, [0 peallizye AepKaBHY HOJITHKY Yy cdepi 3amobiraHHs
Ta TpOTHAil Jeramizamii (BIAMHBAHHIO) MOXOMIB, OJEPXKAHUX 3JIOYMHHUM NDIIXOM, (IiHAHCYBaHHIO TEpOpH3My Ta (hiHAaHCYBaHHIO
PO3MOBCIOKEHHSI 30p0i MAaCOBOTO 3HHIIIECHHSI.

Cron-HcT (CTON-CIMHCOK) — repertik HoMepis [ImaTiXHUX KapToK, 3a SIKUMH 3a00pOHEH0 ab0 00MeKeHO NMPOBEIEHHS ONeparlii.

CyMHiBHa omepailisi — onepailisi, BifHOCHO kol y BaHky icHye cymHIB 1100 1i mpoBeneHus [lepxareneMm Ta/abo BuseieHa baHkom y
pe3ynbTaTi mpoBeeHOro MOHITOPUHTY; KpUTepii CyMHIBHOCTI BCTAHOBIIOIOTHCS Ta MEPIOIMYHO 3MIHIOIOTECS BaHkoM.

Tapudpu 6anxy (Tapudu) — nepenik mocayr (tapudHuii MakeT) Ta BCTAHOBIEHI PO3MIPH OIUIATH 3a MOCTYrH (LiHA MOCIYT), IO
HamatoThes bankom 3rigao 3 YIBO FOO Tta [loroBopamu mpo HamanHs bankiBchkux mociyr. Tapudu ¢GopMyroTeCcs Ta 3aTBEpIKYHOTHCS
KoJIeTiabHUM opranoM baHky Ta mijsaraioTs onpruironHeHHo Ha OdinifiHoMy caiiti Banky Ta/a6o Ha iHpopMamiitHUX cTeHnax y BixnineHusax
banky Ta/a6o y CucreMi TUCTaHIIHHOTO 00CIyTOBYBaHHSI.

TekcToBe MOBIIOMJIEHHSI — TEKCTOBE IOBIIOMIICHHS, W0 HajacuiaeTbes CHCTEMO0 aucTaHiiiHoro obcmyroBysanus (Push-
MOBIIOMJICHHSI) a00 3a JIOMOMOTOK MeceHpkepa (Hampukian Viber, WhatsApp, Telegram Tomro) abo 3a JOMOMOTOI MOCIYT OIEpaTopa
MOOLTBHOTO 3B’ 513Ky (SMS-TIOBiTOMIICHHS).

TexHoJi0risi MpoBedeHHs IUIATeXiB — Hallp TEXHIYHUX Ta TEXHOJIOTIYHUX NPHHOMIB HPOBEICHHS IUIATEXKIB 3 BUKOPUCTAHHAM
TTnati>kHOT KapTKH Y Mepeski [HTepHer, 1m0 6a3yeThcs Ha MPOTOKOMI Ta crermdikaii <3-D Secure’, 1m0 € ocHoBoro niporpam «Verified by Visa»
ta «MasterCard SecureCode».

Toproeens — cy0d’eKT rocmnoaproBaHHs (FopuaiuuHa ocoba abo disuyna 0coba, sKa 3AIHCHIOE i IMPUEMHUIIBKY TisUTbHICTh, HE3AICKHY
npodeciiHy IisUIBHICTE), SIKUH BIAMOBIZAHO 10 JOTOBOPY 3 €KBaiipoM MpHiiMae MO 0OCIyroBYBaHHS IUIATDKHI IHCTPYMEHTH UL 31iHICHEHHS
OILJIATH BapTOCTI TOBAPIiB UM MOCIYT, BKJIFOYAIOYH MOCIYTH 3 BUa4i KOMITIB Y TOTIBKOBI# (hopmi.

Yroma CRS - 0aratocTopoHHs yroga KOMIICTEHTHHX OpraHiB IIpO aBTOMAaTHYHHMH OOMiH iH(poOpMamiero Tpo QiHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), ykmangena
BIINOBIAHO 10 cTaTTi 6 KoHBEHIIIT po B3a€MHY aMiHICTPaTHBHY AOMOMOTY B IOZATKOBHX CIpaBax.

®Daii1-noBiTOMIeHHS — €JICKTPOHHE TIOBIIOMIICHHS MPO BiAKPUTTS/3aKPHUTTS PaxXyHKIB IUTATHHUKIB MMOIAaTKiB y baHKy.

®ona — PoHJ rapaHTyBaHHS BKIAIIB (i3UUHKX 0Ci0, 10 BUKOHYE criemianbHi GyHKLIi y chepi rapaHTyBaHHS BKIAIIB Qi3HYHHUX OCI0
Ta BUBEJICHHS HEIUIaTOCIIPOMOXKHUX OaHKIB 3 PHHKY.

Yex InarizkHOro Tepminana/GaHKkoMaTa — Y€K BCTAHOBJICHOTO 3pa3Ka, IO APYKYEThCS IUIATIKHUM TePMiHAIOM/OaHKOMATOM IIijT Yac
3nitficHenHs Onepanii 3 BuKopHucTaHHAM [1naTixkHOT KapTKu.

Illaxpaiicbka omepanisi — orneparisi, sKa MiCTHTh O3HAaK{ IaxpaicTBa BiANOBIIHO 10 ynMHHOTO KpHMiHANBHOTO KOJEeKCy YKpaiHu.
Bynp-sxa HenilicHa omepariist Moke MaTH IIaXpalChbKU XapaKTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmartuBHawuii akt Minicrepcrsa ¢inancis CIIA (Department of Treasury) i
TlonmarkoBoro ympasmiaHs CIIA (Internal Revenue Service, IRS) mns mpotunii yxunennro Bin cmiaté moxatkiBe B CIIIA. B ykpainceke
3akoHOAaBcTBO BUMOorH FATCA iMmiemMeHTOBaHI yronoto Mik Ypsaom Ykpainu ta Ypsaom Cronydenux LItaTiB AMeprKy AJs MOINIIECHHAS
BUKOHAHHS IT0JIaTKOBHX TPaBWII ¥ 3acTocyBaHHs nonoxkeHsb 3akony CIIA «IIpo nmogatkoBi BuMoru 1o ino3eMuux paxyHkiB» (FATCA).

EMA ANTI FRAUD HUB (AFH) - marictpanbHUii 3aXUILEHUH MOpTall, Yepe3 KU MPOBOJUTHCS MIKIraly3eBUi aHTHIIaXpalCbKUI
00OMiH qaHuMH Ta/ a00 TX TpaH3uUT i3 3acTocyBaHHAM API, mo sikoro BaHk mpuenHaBcs Ha MiCTaBi BiAMOBIHOTO JOTOBOPY PO MPHUETHAHHS 10
crinpHOTO BUKopuctanus AFH, yknageHoro 3 YkpaiHChbKoOI MixKOaHKIBCHKOK ACOIIAIlE€0 WICHIB MIATIKHUX cUCTeM «EMAy.

PCI DSS (Payment Card Industry Data Security Standard) — cranmapt Ge3nekn JaHuX iHAyCTpPil IVIATIKHUX KapT, po3podienuii Pagoro
31 cTaHIapTiB O€3MeKH iHAYCTPil INIATINHUX KapT, 3aCHOBAHOIO MKHAPOAHUMH IUTaThKHIME ciucteMamu VISA, MasterCard.

TranzWare e-Commerce Payment Gateway — TexHIYHUIT IPOTOKOII, O 3a0e3nedye mpuiiom, oopoOKy Ta obmik Ilepekasis mo [TK
4yepe3 Mepexy iHTepHeT.

Vi iHmi TepMmiHy, 3Ha4YeHHs AkuX He Bu3HadeHe muM Y/IBO 0O, mxuBatotscst y mpoMmy YJIBO OO y 3HaueHHSX, SIKUMH BOHH
BU3HAYEHI 3TiJJHO 3 HOPMaTUBHO-NIPAaBOBUMH akTamMy HauioHanbHOro GaHky YKpaiHH, iHIIMMH 3aKOHOJIABYNMHU aKTaMH YKpaiHU Ta NpaBUIaMH
IUIATDKHUX CHCTEM.

PO3/ILJI 2. IPEAMET JJOTOBOPY

2.1. Le#t YIBO OO Bu3Hauae yMOBH Ta NOPSAAOK HaJaHHS HACTYITHHX BaHKIBCHKHX MOCITYT:

2.1.1. BigkputTs/3akputts [loTOuHNX Ta PO3paxyHKOBHX paxyHKIB Ta 3[ilCHEHHS onepaiii 3a nuMu PaxyHkamu;

2.1.2. emicis Ta o6cnyroByBanHs [InaTiXKHUX KapTOK;

2.1.3. nucraHuiitne o6ciryroByBanHs 3a gornomoroto Cucremu «KiieHT-0aHKY,

2.1.4. HajaHHs MOCIYT LIOJO0 3apaxyBaHHs 3apo0iTHOI IIaTH Ta IHIIKMX BUILIAT Ha paxyHKH criBpoOiTHUKIB KitieHTa;

2.1.5. obcnyroByBanus Ha MBP/BPY;

2.1.6. nucraHuiitHe 00ciyroByBaHHsS 3a JA0MOMOror AjbprepHatHBHOI cucreMd «KuienT-6ank» (Cucremu IUCTaHLIHHOTO
obcmyroByBanHs «Free2by);

2.1.7. obciryroByBaHHS KPEIHTIB BiJ HEPE3UACHTIB,;

2.1.8. mamanns OBepapadry;

2.1.9. 3nificHeHHS KacOBUX OIEpaIliii.

2.2. Hapanus koxxHOI BaHKIBCBHKOT IOCIIyTrH 3AiHCHIOEThCS Ha MifacTaBi ykinanenoro mix Kirienrtom ta bankowm Bigmosiguoro JloroBopy
npo HajaHHs baHkiBChKOT mociyry. baHk Mojke BiIMOBHTH y HagaHHi BaHKiBCbKOi(-uX) mociayru (mociyr) ta/abo yknaaeHHi JJoroBopy mpo
HajlaHHs BaHKiBCbKOI MOCIYru y BHIaJIKax, NepefdaueHUX 3aKOHOAABCTBOM YKpalHH, a TaKOX SKIIO 1€ MOXKE HNPH3BECTH 10 MOPYLICHHS
3aKOHOAABCTBa YKpaiHH abo 3aKOHOJABCTBAa 3 MPHHIMIOM EKCTPATePUTOPIaNbHOCTI Ta/ab0 HaJaHHS TaKHX MOCIYr He mependadeHo abo
3a00pOHECHO 3aKOHOJIABCTBOM YKpaiHH (MopaTopiii, 3a00poHa, 0OMeXeHHs ToIo) Ta/abo skmio bank He Hajgae 3anuTyBaHi MOCIYrH Ta/abo y
Banxy BifcyTHI TeXHIYHI MOKJIMBOCTI JUIsI HAAHHS TaKHUX ITOCIYT Ta/abo SKIIO Taka BiMOBA JOIYCKAETHCS BHYTPIIIHIMU JOKyMeHTaMu baHky.
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2.3.V pa3i BuHuKHeHHs po30ikHocTel Mixk nonoxenusmu YJIBO FOO ta ymoBamu Gyab-sikoro JloroBopy mpo HagauHs baHKiBChbKOT
nociyru, nosoxerHs YJbO FOO MaioTh npiopuTeTHy CHIly Ta 3aCTOCOBYIOThCS CTOpOHAaMH [0 B3a€MOBIJHOCHH, IO BUHUKAIOTB/MIIIOTH
BIJITOBIZIHO 10 yKJIaJeHUX JloroBopiB, K0 Yy KOHKpeTHOMY JloroBopi CTOpOHU HpsMO He Iepeadadrig iHIe.

2.4. Yxananannsa Jorosopy mpo Hagannsi BankiBchkoi mocayrn Ta mianucaHHs JesIKHX BHIB JOKYMeHTIB ¢akcumiie 3 Goky
Banky

2.4.1. Yxnanenns Jlorosopy npo HajgaHHs baHkiBChKoT mociryrn (okpim J{oroBopy KacoBoro o0CIyroByBaHHS) 3IHCHIOETECS B OJTUH 13
3a3HaYECHUX CHOCOOIB!

- y naneposiii hopmi:

a) Akujo gopma 3aséu npo nadanus banxiecvkoi nocnyeu na oamy nooauus ii Knienmom ne nepeobauac ii nionucauma 3 00xy banxy —
nursixoM noxanHs Kimienrom no banky migmucanoi 3 6oxy Kiienra Ta ckpimieHoi medarkoro Kiienra (3a ymMoBH 1 BUKOpHCTaHHS)
3asBU mpo HagaHHA BaHKIBCHKOI MOCIYrW y ABOX HPUMIpPHUKAX Ta HaJaHHS JTOKYMEHTIB, HEOOXITHMX I 3milicHeHHS BaHkom
Inentudikanii ta Bepndixarii Kirienra BixnosinHo 1o Bumor banky Ta 3akoHOnaBcTBa YKpainu. JloroBip npo HagaHHs baHKiBCEKOT
MOCIIYTH € YKIIaJICHAM 32 YMOBH BiJICYTHOCTI TIOBIZIOMIICHHSI baHKyY TIpo BiJIMOBY BiJl BCTAHOBJICHHS JIIIOBHX BiJTHOCHH;

0) sxwo popma 3assu npo nHaoanns Bankiecvroi nociyeu na oamy nodanns it Knicnmom nepedbauace ii nionucanns 3 60ky banxy —
nutsixoM noganHs Kiientom no banky minmucanoi 3 6oky Kmienta Ta ckpimieHoi neyarkoro Kiienra (3a yMOBHU 11 BUKOPUCTaHHS)
3asgBu mpo HajaHHA bBaHKIBCHKOI MOCIYrH y OBOX MPUMIpHUKAaX Ta HaJaHHI JOKYMEHTIB, HEOOXimHHMX Ui 3ailicHeHHs baHkoMm
Inentudikanii ta Bepudikarnii Kiienra BinnosinHo mo Bumor banky Ta 3akoHonaBcTBa Ykpainu. Jlorosip npo Hamanus bankiBchkoi
TIOCITYTH € YKJIAJICHUM 3 AaTH IiJIMCAHHS Ta CKPIIJIEHHS IIe4aTKOI0 Takol 3asBu 3 60ky baHKy;

- y enekmpouHii opmi (3a mexuiunoi moxcaueocmi): musixom noxanns Kiienrom o bauky mianucanoi 3 6oky Kiienra kBasidikoBaHuM
CJIEKTPOHHUM ITiINHCOM/YIOCKOHAICHUM €IEKTPOHHUM MIiAIICOM 3 KBali(hiKOBaHUM cepTH(HIKaTOM Ta CKpiIUIeHOT KBali(hikoBaHOO
CJIEKTPOHHOIO TEYaTKOIO/yIOCKOHAICHOIO EJIEKTPOHHOI0 IeYaTKolo 3 KalidikoBaHuM ceptudikarom Kiienta (3a ymoBum T1i
BUKOPHUCTaHHA) 3asBM NP0 HagaHHSI baHKIBCBKOI TMOCIYrHM Ta HaJaHHA OOKYMEHTIB, HEOOXiOHHMX Uil 3JiliCHeHHS baHkom
InenTudikanii Ta Bepudikanii Kiienra BiamosigHo xo BuMor banky Ta 3akoHo#aBcTBa YKpainu. Jloroip npo HamanHs baHKiBCbKO1
MOCIIYTH € YKJIQJACHUM 3 IaTH MiANHuCcaHHs Takoi 3asBu 3 00Ky banky kBani)ikoBaHUM €IEKTPOHHUM MiAKCOM YIIOBHOBaKEHOT 0cOOU
Banky. Jlnst oOMiHYy TakMMH €JIEKTPOHHHMH JIoKyMeHTaMH CTOpOHM MOXYTh BHKOPHUCTOBYBaTH CHCTEMy IUCTAaHIIHHOTO
00CIIyroByBaHHs (32 HasBHOCTI TEXHIYHOI MOXJIMBOCTI) ab0 HampaBiATH iX Ha aJpecH eNeKTPOHHOI IOINTH: Ha anapecy baHKy,
3a3Hadeny B po3aiii 20 nporo YIBO OO, Ta Ha aapecy Kiienra, Bu3Haueny BianosinHo no ymos Y5O H0O).

JloroBip KacoBOTO 0OCIYrOBYBaHHS YKJIQJAEThCs IUIIXOM IiANUcaHHs Ta nofgaHHs Kiientom baHky Hane)XHUM 9rHOM 0QopMIIeHOT
IIarixHoi iHCTpYKMii, sSika nependayae MPoOBEACHHS KAacOBOI omepallii Ta B kil MicTuThes mocwiaands Ha Y /IBO 0O i miaTBepmKeHHS mpo
npuenHannsa Kiienra o miei [Tyoniunol mpomo3urrii.

2.4.2. Yxnapatouu lorosip, Kiient Ta Bank npuiimaiots Ha cebe Bci 000B’s13KH Ta HaOyBalOTh BCix mpas, nepeabadenux Y5O FOO.

2.4.3. YmoBu HamauHs/oTpuManHs nocayr 3a Y IBO FOO He MOXyTh CylepeunTH HOpMaM i IpaBuiiaM, BCTAHOBJICHUM 3aKOHOIaBCTBOM
Vkpaiaun. ¥V Bunaaxy, skmo ymou ¥YJIBO KOO cynepeyats HopMaMm i paBHiIaM, BCTAHOBJICHUM 3aKOHOJIABCTBOM Y KpaiHH, IPIOPUTET MAIOTh
HOPMH 1 NpaBWiia, BCTAHOBJIEHI 3aKOHOJABCTBOM YKpaiHM, 1 B TakOMy BHMIAJKy IOCIyra HajgaeTbcsi baHKoM (3a HasBHOCTI TeXHIYHOT
MOJKJIMBOCTi) Ha YMOBaX, BCTAHOBJICHNX 3aKOHOIAaBCTBOM YKpaiHU.

2.4.4. Yci PaxyHku, BigKpuTi Ha MiACTaBi Ta y mopsaky, nepeadadenomy YBO OO, KiieHT moromkyeTbcs BBaXXaTH TaKUMH, IO
BIIKpHTI y ToMy uncii Ha migcTasi nporo YIBO OO, mpu npomy CTOpOHH BUXOAUTHUMYTH 3 TOTO, IIIO BiATIOBiAHA Jist Oyina BunHeHa KiieHToM
Ha migcraBi YABO 10O, a 3ragani Tyt BinHOCHHH CTOpiH MOYMHAIOTH PETYIIOBATUCS YMOBaMH OKpeMoi BaHKiBCHKOI MOCIYTH JIUIIE 3 JaTH
mignucanHs CTopoHamu 3asBU PO HaJaHHS baHKIBCBKOT MOCITYTH.

2.4.5. JloroBip KacoBOTO OOCIYrOBYBaHHS, KacOBi JOKYMEHTH, BHITMCKH, KBHTAHIii, a TaKOX iHII JOKyMeHTH Imono [lmaTixHuX
omepalliii B exekmponniii popmi 3 60Ky baHKy MOXKYTh MiZMUACYBATHCh MUITXOM HAHECCHHS Ha JOKYMEHT 32 JOTTIOMOTO0 3aC00iB MEXaHIYHOTO,
EJIEKTPOHHOTO a0 IHIIOro KOMIFOBaHHS BiAOHMTKa NeyaTku baHKy Ta miamucy ynoBHOBaxkeHOi ocobOu banky ((axcmmiine), 3pa3ok SIKHX
HaBe/ICHHI HIDKYE:
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3pa3oK MmiAmucy Ta IMe4aTKy

2.5. Buecenns 3min 10 YJABO K00 1a Tapudis

2.5.1. bank mae npaBo BHocutH 3MiHH 10 YJIBO HOO, Tapudis, 10NOBHIOBaTH iX HOBUMH MOCIYraMH TOIIO B OJHOCTOPOHHBOMY
HOPSIKY, SIKIIO iHIIE He Mepe0aueHo 3aKOHOAaBCTBOM Y KpalHu.

2.5.2. Y pa3i BHeceHHs 3MiH bank nosinomise KitieHta y HacTynHi CTpoKu:

2.5.2.1. ipo 3minm go YJIBO OO Ta Tapucis, K10 Taki 3MiHM He TIOTIpITYIOTh yMOBH 00cimyroByBaHHs KiieHTa (30kpema 3MiHH He
TIPHU3BOAATH JI0 JOAAaTKOBHUX BHTpaT KitieHTa, He 301IBIIYIOTh HOTO BIAMOBINAIBFHOCTI, CIIPSMOBAHI Ha 3aXKCT HOro mpaB abo iHTepeciB, Ha
MiABHIICHHS Oe3Mneku 3JiHCHeHHs omepamiid abo mepenaui iHdopwmarii), Ta/abo Km0 3MiHH TNepeadadaroTh HaJaHHA HOBOI baHKiBChKOT
MOCITYTH/CepBicy Ta/abo SKIIIO TakKi 3MiHU 3yMOBJICHI BAMOT'aMH 3aKOHOIaBCTBA YKpaiHu — He mi3Hine Po6ovoro aHs, o nepeaye AHI0 HaOyTTs
YMHHOCTI TaKUX 3MiH;

2.5.2.2. mpo inwi 3miau 1o YBO K00, okpiM 3MiH, 1110 CTOCYIOThCS YMOB 00cmyroByBanHs [InaTiKHUX KapTOK, — He Mi3Hille, HDK 3a
15 xaneHmapHUX IHIB 10 HAOYTTS YUHHOCTI TAKUX 3MiH;

2.5.2.3. mpo immi 3miam n0 YJIBO OO, mo crocyrotecs ymMoB oOciyroByBaHHS IImaTiKHMX KapTok, — He mMi3Hime, HDK 3a 30
KaJICHIAPHUX JHIB 0 HAOYTTS YHHHOCTI TAKHX 3MiH;

2.5.2.4. po inmi 3miau Tapudis, okpim 3miH Tapudis Ha o6cyroByBanns [InatixkHoi KapTky, — He Hi3HiNIe, HiX 3a 5 PoGounx nHIB 10
JaT¥ HaOyTTs] YMHHOCTI TaKUX 3MiH;

2.5.2.5. mpo inwi 3minu Tapudis Ha o6cnyroByBanHs [lnaTixkHol KapTKH - He mi3HilIe, HK 32 30 KaJleHAAPHUX IHIB 0 AaTH HAOYTTS
YMHHOCTI TaKUX 3MiH.

2.5.3. TloBigomnenus npo 3minu YJIBO FOO Ta/abo Tapudis bank 3aiiicHioe B 011H i3 cIOCO0IB Ha BIaCHUIT po3cy:
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2.5.3.1. uusixom posminienus indpopmauii (HoBoi penaxuii YIBO FOO ta/a6o Tapudis) Ha Odiuiiinomy caiiti banky;

2.5.3.2. uusixom HampasieHHs iHpopMmauii 3acodamu CHCTEeMH AUCTAHLIHOTO 00CIyrOBYBaHH.

2.5.4. Ctoponn 1oMoBHINCH, 0 KiTieHT BBaka€ThCsl HATE:KHUM YHHOM IMHCHMOBO MOBiTOMJIeHNM/03HAOMIeHNM:

2.5.4.1. Ilpo 3minu 0o YBO KOO ma/abo Tapugis Bauxy, —y pa3i po3MimenHs bankoM BinnoinHoi iHpopmanii Ha Odinifinomy caitTi
Banxy Ta/abo Ha inpopmaniitaux crengax y Binninennsx banky ta/abo nuraxom i HanpasienHs KitienTy 3aco6amu CucTeMH QUCTaHIIHHOTO
00CITyrOByBaHHSI.

2.5.4.2. Ilpo inghopmayiro npo nramizxcry nociyey 6ionogiono 0o cm. 30 3axony Yrpainu «IIpo nnamisicni nociyauy - UUTIXOM HaJIaHHS
Knienty moctynmy no OdiniiiHoro caiity banky, Ha sikomy posmimenuit YABO FOO ta mpoextu BigmoBizHux JloroBOpiB Mpo HaJaHHA
BankiBcrkoi mocmyru.

2.5.4.3. Ipo sce, wo ne sxazamno euwe, -y pasi 30iicuenns Bankom ma/a6o Kiichmom oouiei abo xinbkox Oitl, a came:

- Bpy4eHHs KitieHTy muCbMOBOTO nogidomnentHsa ocoducmo nio nionuc Kniecuma (iiozo Ilpedcmasnuka);

- HANPAGIEeHHs. NUCbMOBO20 NOGIOOMIeHHs. Ha nowmogy adpecy Kiienma ((hakT BiINpaBleHHsS MiATBEPHKYEThCS MOIITOBUM
peectpom);

- HampaBieHHs KiienTy moimomieHHa 3acobamu CHCTeMH OUCTaHIIHHOTO OOCIyroByBaHHA, Npo W0 y baHky 30epiraeTbcst
BianoBizHa iHpopMmartis;

- HanpasienHs KitieHTy icTa Ha eJIeKTpOoHHY motuToBy aapecy Kitienra, po mio y bauky 36epiraethbes BigmosinHa indopmartis (pakr
BIIMIPaBIICHHS MiATBEPAXKYETHCS iHPOPMALIEI0 B POrpaMHOMY KOMIUIEKCI, SIKWH BUKOPHCTOBYE BaHK [Uis BiNpaBlieHHs JIMCTIB HAa €JIEKTPOHHI
aJIpecH KIIIE€HTIB).

KitieHT BBa)kaeThCA MOBITOMIICHHM HaBiTh y TOMY BHIIAJKY, KOJIM IMICEMOBE TTOBIJOMIICHHS, HaiCTIaHe Ha HOTO OCTaHHIO BimoMy baHky
azpecy (3a3HaueHy y IOTOBOPI Ipo HajaHHSA baHKiBChKOT HOCTyTH Ta/ab0 miuckMOBO MoBigoMiteHa KitieHToMm), He OyI10 oMy TOCTaBIIeHO (BpY4EHO)
HE3QJIXKHO Bifl IIPUYIHH.

Kuienr, sikuii nmignucas 3asBy Ipo NpHeAHAHHS Micist po3MinieHHs Ha O¢iniliHoMy caiiti banky 3min no VIBO OO Ta/abo Tapuois,
aJie 10 AaTH HaOyTTS YUHHOCTI TAaKMMH 3MiHAMH, BBOXKAETHCS HAJIOKHUM YHHOM ITOBITOMIIEHHM IIPO BCi TaKi 3MiHM Ta Oy/Ib-sIKOTO 10JJaTKOBOTO
noBizoMireHHs Takoro KiieHTa rmpo Taki 3MiHH He HOTpeOyeThCs, IPH BOMY BiIIOBIIHI 3MiHH 3aCTOCOBYIOTHCS JIO BiTHOCHH Mi baHkoM Ta
Krienrom 3 natu HaOyTTsI HUMH YAHHOCTI.

2.55.V Bumanky uesroau Kiienra i3 3amponoHoBannmi bankom 3minamu 1o YBO KOO ta/ab6o Tapudis (okpim 3miH, o0 He
TOTipUIyIOTh YyMOBH 0OcimyroByBaHHS KitieHTa (30KpeMa 3MiHHM HE NPU3BOIATH A0 NOJATKOBHX BHUTpaT KirieHTa, He 30LIBLIYIOTH HOTO
BiJIIOBIZATBHOCTI, COPSMOBAaHI Ha 3aXUCT HOro mpaB abo iHTepeciB, Ha MiABUILECHHS Oe3MeKH 3AiiICHEHHS onepaiii abo nmepeayi iHpopmarii 3a
JloroBopom), He mi3Hinre Hixk 3a 3 Po6ounx HI 10 JaTH HaOpaHHS YMHHOCTI BiANOBIAHKX 3MiH KiieHT 3000B’s13aHMA:

2.5.5.1. BukoHaru yci 000B’sI13KH 3a BigoBigHUM J[oroBopoM 1po HamaHHs baHKiBChKOT mocimyry Ta mogaty 1o banky miuceMoBy 3asBy
Ipo po3ipBaHHs BixnoBizHoro JloroBopy mpo HajaHHS bBaHKIBCBKOI MOCIYrHW, 3 HACTYINHMM YKJIAaAE€HHSM 10 NaTH HaOpaHHS YHHHOCTI
BIAIIOBIHUX 3MiH JOAATKOBOI YroIM PO pO3ipBaHHS BiamoBimHoro JloroBopy mpo HajgaHHS BaHKIBCEKOI IMOCTYIHW, SIKIIO Ii€ BHMAraeThCst
bankow, - skiio Kinient He moroauses 3i sminamu 10 YJIBO OO Tta/a6o Tapudis, 1110 cTOCYOTHCS OKpeMUX BaHKIBCHKHX MOCTYT, IPU [IbOMY
inmi JloroBopu npo HagaHHs BaHKIBCHKOT OCITYTH, 3 yMOBaMH 00CITyTrOBYBaHHS SIKMX KITIEHT 3roXHMIA, IPOJOBXKYIOTh JiATH;

2.5.5.2. moracut Bcio 3a00proBaHicTh 3a BciMa JloroBopamu Ta momaTH 10 baHKy muchMoBy 3asBy mpo po3ipBaHHA (I0IATKOBO
MOJIAETHCsSI 3as1Ba TIPO 3aKpuTTs PaxyHKy(-iB) 3a HassBHOCTI fifouoro(-ux) PaxyHky(-iB)) - sikimo Kiient ve noroauscst 3i 3minamu 10 Y150 100
ta/abo Tapudis, Mo cTOCYIOThCS ycix baHKIBCHKHX MOCIYT, 110 MPOMOHYI0Thes bankom y pamkax YIBO H0O. B Takomy Bumaaky:

- Bank npununsie o6cnyroByBanns Kiienra 3a ycima bankiBcbkumu mocimyramu, mo Oynn opopmieni Kiientom y pamkax ¥YBO
10O, Ta yci 30008’ s13aHHs baHKy CTOCOBHO HaJaHHS MOCYT 32 BiAMOBiTHUMH baHKIBCHKUMHE MOCTYTaMy MPUITHHSAIOTHCS,

- CTPOK BHKOHaHHS yCiX TpOHIOBHX 3000B’s3aHb KimieHTa 32 ycima JloroBopamu € TakuM, IO HACTaB, y 3B’s3Ky 3 unM KitieHT
3000B’s13aHUI y TaKy JaTy BUKOHATH YCi CBOI IpOIIOBi 3000B’ sI3aHHS Y IIOBHOMY 00Cs31.

2.5.6. Heorpumanns bankom no natu HabpanHs ynHHOCTI 3MiH 10 Y/BO KOO Ta/a6o no TapudiB mruckMoBoi 3asBU Mpo po3ipBaHHI
cBimuuTh mpo 3roay Kiienta i3 3ampornoHoBanumu 3minamu 10 Y JIBO KOO ta/a6o mo Tapudis, a moganbine odcinyropyBanns bankom Kiienta
3a BiIIOBITHMMH BaHKiBCHKMMU HOCIYraMH 3/1iHCHIOETBCS 3 BPaXyBaHHSAM TaKUX 3MiH.

2.5.7. SIkmo oxHe abo aekinbka 3 monoxenb YJBO OO e abo craroth HemificHUMU 3 OYy/b-IKOT TMPUYUHH, 1€ HE € MiJCTaBOIO s
npU3ynuHeHHs Aii iHmmx nonoxens Y BO 100.

2.6. lonaTKOBi MOJIOKEHHS

2.6.1. Sxmpo inme npsmo He mepexdadeno B YBO OO Ta/abo [loroBopi npo HagaHHS BaHKIBCHKOI MOCITYTH, HAIEKHOIO TTOIITOBOIO
anpecoro KiieHTa Ta HaJIe)KHOIO ENEKTPOHHOIO aapecoto KimieHTa [uisi mined JTHCTyBaHHS, L0 Mae IOPUAWYHE 3HAYCHHS (HAIpaBIICHHS
MOBIIOMJIEHb, BHMOT, fIKi CTBOPIOIOTH, 3MIHIOIOTH a00 MNPHUITUHSAIOTH TpaBa/o00B’s3ku KitieHTa, iHIIMX TOKyMEHTIB a0o iH(opmarii,
HarpaBJieHHs] BaHKOM sIkuX € 000B’sI3KOBUM BiIIOBIJHO /10 yMOB JloroBopy Ta/abo 3akoHOaBCTBa Y KpaiHU), BBAXKAETHCS MOIITOBA/CIEKTPOHHA
azipeca, BKa3aHa B OCTaHHbOMY HajsaHoMy Kiienrom banky nokymenTi (3asBi mpo npuenHasHs, 3asBi Npo HagaHHSA baHKiBCBHKOI mociyru abo
OyIb-IKOMY IHIIIOMY JJOKYMEHTI, B T.4. HaJJaHOMY 3a Jjonomoroto CHCTeMH JUCTaHIIHHOTO 00CcIyroByBaHHs). baHk He Hece BiIIOBITATBLHOCTI
Ta PU3HWKY HacHiKiB y pa3si, komu (i) KimieHT He oTpuMaB abo HECBOE€YacHO OTPUMAB JIMCT, HAINPaBICHHHA Ha HOTO aapecy (MOMTOBY abo
SJIEKTPOHHY), BU3HAUEHY BiAMOBiIHO 110 1boro myHkTy Y/BO 0O, abo (ii) HanpaBnena bankom indopmalis Ha enekTpoHHy anpecy Kiienra
CTaja JOCTYyIHA TPeTiM ocobam, mo Manu(-F0Th) (GaKTHYHHUK TOCTYH 1O €NeKTPOHHOI ckpuHBKU KitieHTa, abo (iii) KitieHT oTpumaB ict Bix
Banky, ane He o3HaliomuBcs 3 HUM. KutieHT 3000B’s3aHMi cBoeyacHO MoBinoMisiTi baHk mpo 3MiHy iHdopmarii st 3aiiiCHEHHsT KOHTAKTIB 3
KitieHTOM 1 Hece pHU3HK HACHIIKIB HECBOEYACHOTO ITOBIIOMIICHHS PO TaKy 3MiHY.

Jis mineit mucTyBaHHS, IO HE Mae€ FOPUIUYHOTO 3HaueHHs (iH(opMamiiiHi TOBIOMIICHHS, sIKI HE BIUIMBAIOTH HAa TpaBa/o00B’sS3KH
CropiH, B TOMY YHCIIi THCbMOBI MTOTIEPE/HI TIEPEMOBHHH (3 MOXKIIMBUM HANPABICHHIM TOKYMEHTIB [UIsl PO3IJISLY) 100 YMOB HaJaHHS ITOCIYT
BankoMm, moropkeHHs Yacy MPOBEACHHS 3ycTpided Ta T.iH.), ale sKe MOYKe MICTUTH KOMEpIiiiHy/0aHKIBCbKY TA€MHUIIIO Ta/a00 TAaEMHHIIIO
(iHaHCOBOT MOCITYTH, MOXKYTh BUKOPUCTOBYBAaTHCsI BCi BitoMi banky agpecu (morurtosi Ta enextpoHHi) KitieHTa (He3anexHo Bij JaTh Ta coco0y
orpumaHHs bankom indopmamii mpo Taxi angpecm), monoku KiieHT He moBimomuTh BaHK NHCHEMOBO HPO HEOOXITHICTH NPHIHHEHHS
BUKOPHCTaHHS IIEBHOI apecH.

2.6.2. 3apaxyBaHHS 3yCTpIYHHX OJHOPiTHKX BUMOT 10 baHky 3a 3asBoro KiieHTa He 1oIyckaeThesl.

2.6.3. KitieHT Mae mmpaBo BHKJIIOYHO 32 IOTIEPEHBOI0 IIMCEMOBOIO 3r01010 baHKy BigcTymuTH cBOi npaBa 3a Oyab-skuM JloroBopom.

2.6.4. 3asiBa mpo TIpUEIHAHHS 1O YHIBEPCAJIBHOTO JOrOBOPY OaHKIBCHKOTO OOCITYyrOBYBAaHHS, BIAKPHUTTS IIOTOYHOTO PaxyHKY Ta
orpumanHs goctyny(iB) 1o Cucremu aucranuiinoro obcinyrosysanns «Free2by 3a popmoro onarky 2.1 no YIBO KOO moxe odopmiroBaTucs
Kuientom Ta mogaBatucst 10 baHKy BUKIIOYHO MTOYMHAIOYH 3 IaTH po3MimieHHs ¢popmu Takoro nokymenry (Homarky 2.1 no YABO I00) nHa
Odiuiitnomy caiiti banky.
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PO31JI 3. BIAKPUTTS IOTOYHUX PAXYHKIB TA 3IACHEHHA IIATI)KHAX OIEPALIIA

Leit po3ain BU3HaYa€ MOPAIOK BiAKPHUTTS, 0OCIyroByBaHHS Ta 3aKpUTTA [I0TOYHUX paxyHKIB.

3.1. Binkputts [ToTouHOrO paxyHKy 3OiMCHIOETHCSI Ha MiJcCTaBi BiAmoBiaHoro JloroBopy mpo HajaHHs BaHKIBCHKOI MOCTYTH, IO
nependoadae BiIKpUTTS Ta 00CIyroByBaHHs I10TOYHOTO paxyHKY.

3.2. 3asBa npo BigkputTs Paxynky (3a popmoro Honatkis 1, 1.4, 1.5, 1.6, 2.1 no YABO OO) Ta iHmm goxymeHTH B pamkax JloroBopy
mpo HajgaHHS baHKiBCBKOI mociyrw, Mo rependadaloTh  BIIKpUTTS Ta oOCiIyroByBaHHS IlOTOYHOTO  paxyHKY, MOXYTh
yKJIaaTucs/ohopMITIOBATHCS B TTANIepOBIii ab0 eIeKTpoHHiH popmax.

3.3. Binkputts PaxyHKy B iHO3eMHiii BaTIOTi MOXKJIMBE BUKITFOUHO 32 YMOBH MONIEPEIHBOTO BiAKPUTTS PaxyHKy y Hal[iOHAJbHIH BadroTi
VYkpaian. Bixkpurrs PaxyHKy 31 cremialbHIM pPEXHMOM HOTO BHKOPHCTaHHS MOXKIMBE BHKIIOYHO 32 YMOBH IIOTIEPEAHBOTO BiIKPUTTS
MOTOYHOTO PaxyHKY y HalliOHAJIbHIN BaJOTI.

3.4. Tnem Bigkpurts Ilorounoro paxynky Kiienta BBaXkaeThesl nata ykinageHHs JloroBopy mpo HamaHHS BaHkiBchKoi mocityrw, mo
nependaydae BinkpuTTs PaxyHky.

3.5. baHk Hazae IIaTKHI HOCIYTH Ta 311 CHIOE 00CITyroByBaHHs PaxyHKy, 30kpemMa:

3.5.1. BUKOHYE MIATXHI omepallii y Mexax 3aluiiKy KomTiB Ha Paxynky Kiienra y BiamoBiqHiil BaTioTi HAa MOMEHT MogaHHs 10 baHky
HaJIS)KHUM YHHOM opopmieHux [InaTixHux iHCTpyKUil a00 Ha MOMEHT BUKOHAHHS BiAnoBinHOI [1naTiHOT iHCTpYyKLii;

3.5.2. 3niiicHroe JleberoBuii nepekas (JoroipHe crincannst) 3 PaxyHKy y BUMagKax Ta mopsaky, BusHadeHux 1M Y5O F00;

3.5.3. 3xiiicHioe onepaii 1st Kimienra na MBP/ BPY;

3.5.4. BuKOHYye iHIII omeparrii, mepeadaveHi 3aKOHOIABCTBOM Y KpaiHu;

3.5.5. 3a 3asBoro Kiienra (3a popmoro J{oxarky 3 no YJIBO HOO) 3ailicHioe Bumyck Ta 06ciyropyBanss [L1aTtikHUX KapTOK.

3.6. ko innre He BcTaHOBIIeHO Tapugamu ta/a6o J1oroBopom, To NPOIEHTH 3a KOPHCTYBaHHSI BaHKOM KOIITaM¥, 10 3HaXOSThCS Ha
Paxynky KitienTa, He HapaxoBYIOTBCS Ta HE CIIa4yIOThCS.

3.6.1. fxuo Tapudamu mependaueHo HapaxyBaHHS BiJCOTKIB HAa CEPeIHBOJCHHUN KPEIUTOBHH 3anuIIOK KomTiB Ha IToTouHOMY
paxyHky KiieHTa, TO Takuii cepeJHbOICHHUH 3aJMIIOK PO3PAaXOBYEThCS K 3aMUIIOK Ha [loTouHOMY paxyHKy KiieHTa Ha KiHelb KOKHOTO THS
KaJeHaapHoTro Micsns. Ilpum HapaXyBaHHI BiCOTKIB BHKOPHUCTOBYETBCA MeETOJ «(akt/(akTy», TOOTO AN PO3PaXyHKY BHKOPHCTOBYETHCS
(hakTHYHA KiJBKICTH JHIB y Micsmi Ta poui. Bumiara HapaxoBaHHMX BiICOTKIB 3AiliCHIOEThcS baHkoM mpoTsaroM m’sti BaHKIBCHKUX IHIB
HACTYITHOTO MICSIIs, SIKIIO {HIIHI CTPOK He nependauenunii Tapudamu ta/a6o JoroBopom.

3.7. IlpaBa Ta 060B’s13ku CTOpin

3.7.1. Knienm mae npaso:

3.7.1.1. PosnopsipkaTrcs KOmITaMu Ha PaxyHKy 3 TOTpUMaHHSIM BHMOT 3aKOHOJaBCTBa YKpainu Ta ymoB Y JIBO FOO, okpiM Bumaakis
00OMe)XeHHSI IIpaBa PO3NOPsIKEHHsT PaxyHKOM 3a pillleHHsIM cyay a0o B iHIIHMX BUITaJKaX, BCTAHOBJICHHX 3aKOHOJAaBCTBOM YKpaiHH, a TAKOX Y
pa3i 3ynuHeHHs (iHAHCOBUX OIEpalliif, 0 MOKYTh OYTH MOB'A3aHi 3 Jeranizauicro (BiIMUBAHHSAM) TOXOIIB, OJIEPKAHUX 3JI0YMHHUM IIIIXOM,
a6o (iHaHCYBaHHIM TEpOPHU3MY, y BUIIAJKaX Iepea0aueHNX 3aKOHOIaBCTBOM YKpaiHH.

3.7.1.2. OTpumyBaTu TOTIBKOBi KOIITH 32 YMOBH HasBHOCTI Ha PaxyHKy KOINTIB y BiIOBiJHI{ BaJIOTi, Y BUNAAKaX, Ha OTpeOH i y
TIOPSAKY, Iepe10adeHuX 3aKOHOTAaBCTBOM Y KpaiHH.

3.7.1.3. 3naBatu TOTiBKOBY BUPYYKY JJIsI 3apaxyBaHHs Ha PaxyHOK, y BiJIIOBIJHIN BaJIOTI, y BHIAAKaX Ta y MOPSJIKY, HepeadadyeHunx
YHHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.7.1.4. BigknukaTy 3roly Ha BHKOHAHHS IUIATIXHOI omepaiii HUIIXOM TOAaHHS 10 baHKy BiAMOBIAHOTO PO3MOPSIKEHHS IMPO
BifKIMKaHHs. Take BiKIIMKaHHS MOXJIMBE J0 HAaCTAaHHS MOMEHTY O€3BIIKIMYHOCTI, TOOTO 10 HACTAHHS JAaTH BATIOTYBAaHHs, 3a3HAUCHOI y
IInarixwiit iHCTpyKIii (10 crmuBy OrmepariiftHoro yacy OnepaniifHOTo THI, IO Tepeye AaTi BATIOTYBaHH:), Ta IO CIIUCAHHS KOIITIB 3 PaxyHKy
Ha BHUKOHaHHs [lnaTikHol iHCTpyKIii. Po3mopspkeHHs PO BIAKIMKaHHS 3roJd Ha BUKOHAHHS IUIATDXKHOI omepauii Mae OyTH ckiajieHe 3a
¢dopmoto, BcTaHoBieHOI0 bankoM, Ta Hamane banky B Toif e cnoci6 sik [TnatikHa iHCTPYKILis, 3rojia Ha BUKOHAHHS K0T BiIKIMKAeThes (a y
pa3i marepoBoi popmu po3mopsLKEHHs — Ha Te %k Binninenns banky, Ha sike Oyina moaana ignoigHa [InatixHa iHCTpyKUis). Y pasi 3aiHCHEHHS
B TAKOMY TMOPSI/IKY BiIKJIMKAHHS 3rO/IM Ha MPOBEICHHS OKPEMOI IUIATIXKHOT OTIepallil, 10 € OJJHI€I0 3 OB’ I3aHUX MiXk COOOFO MIATIKHUX OTeparlii
B MeXax MOCIYrH «PerysspHi po3HOpsDKEHHS», TaKe BIAKIMKaHHS MOMINPIOETHCS BUKIIOYHO Ha IUIATDKHY OIepalliio, 3rojia Ha NPOBEACHHS
SKOT BIIKIMKaHa B TAKOMY MOPS/IKY 1 HE TIOMUPIOETHCS Ha BCi 1HIII MOB’s13aHI MK COOOIO0 IUTATKHI omepanii B Mexkax mocinyru «PerymspHi
PO3TOPSKEHHSY. BiAKINKaHHS 3roay Ha BUKOHAHHA BCIX TOB’S3aHAX MK COOOI0 INIATDKHHMX omepamid B Mexax mociyru «PeryrispHi
PO3TIOPSIKECHHS 3MIHCHIOEThCA MPU3HAYSHUMH ISl OTO 3acobamu AJnbrepHaTHBHOI crctemu «KimieHT-0ank» (CucTeMH AWCTAaHIIITHOTO
obciyroByBaHHs «Free2by») nUSIXOM cKacyBaHHS MOCIYTH «PerysipHi po3nOpsKEHHs», IPU [[bOMY TaKe BiJIKJIMKAHHS MOIIUPIOETHCS JIHIIES
Ha Ti OB’ s13aHi MK cO0OI0 omepaltii, Ui SKHX Ha MOMEHT BiJIKJTHKaHHS 3rOJIU HE HACTYITUB MOMEHT O€3BiIKIHYHOCTI.

3.7.1.5. Bigxnukaru [naTi>kHy iHCTPYKIIif0 B TOBHIi# CyMi HIISXOM MOJaHHs 10 baHKy BiINOBITHOTO PO3MOPSIKEHHS PO BiIKIMKAHHS.
Take BiIKIMKaHHS MOXIIMBE JIMIIE 338 HASSBHOCTI TEXHIYHOI MOXKINBOCTI baHKy Ta 3a yMOBH, 10 PO3MOPSHKEHHS PO BiJKIUKAHHS HaTIHIILIO
1o baHky 1o HacTaHHS MOMEHTY O€3BiJKIMYHOCTI, TOOTO IO HACTaHHS JaTH BAIOTYBaHHSA, 3a3HaueHol y [ImaTixHill iHCTPYKUITl (IO CIUTHBY
Omnepamitinoro vacy OmepamiifHOro AHS, IO TEpexye aTi BaNIOTYBaHHS), Ta O CIHCAHHSA KOMTIB 3 PaxyHky Ha BHKOHaHHS [lmaTixnOI
IHCTpYKLIl, 32 YMOBHM BifumkonyBaHHs Kiientom BuTpar BaHKy, NMOB’S3aHMX 3 TakMM BiJAKIMKaHHAM. PO3HOPSDKEHHS PO BiAKIMKaHHS
IInarixHoi iHCTpyKii Mae OyTH cKiIaaeHe 3a popMoro, BcTaHOBIEHOI baHkoMm, Ta HagaHe baHky B Toi ke croci6 sk [InaTixkHa iHCTpYKIIis, siKa
BiAKIIMKaeThes (a y pasi manepoBoi popmu po3nopsikeHHs — Ha Te ) Binninenns banky, Ha sike Oyina mofaHa BianosiaHa [InatixHa iHCTpyKILis).

3.7.1.6. TniniroBaTH miaTiXHi onepaiii 3a PaxyHKoM y Hal[ioHanbHiH Ta iIHO3eMHHUX BaJIIOTaX 3 BUKOpHCTaHHAM CHCTEMH TUCTAHIIIHHOTO
00CITyroByBaHHS.

3.7.1.7. 3miHuTH TapudHUI MAKET NULIXOM ITOJaHHs 0 baHKy BiANOBIAHOI 3asBY Npo 3MiHy TapudHoro nakery (3a gpopmoro Jomatky
1.1 no YABO OO0). bauk 3xiiicHioe o6ciayroByBanns KimieHTa 3a HOBOOOpaHNM TapH(HUM ITaKeTOM 3 JaTH, IO 3a3HAUeHa y 3asBi PO 3MiHYy
Tapu(HOTO MaKeTy, aje He paHile gatéu oTpuManHs bankom Bijg KimieHTa Takoi 3asBH, MpH MbOMY BCi IIOMICSYHI KOMICii 32 MicAIb, B IKOMY
BiOyNach 3MiHa Tapu(HOTO MMAKETy, MiJJIATal0Th HapaXyBaHHIO Ta CIUIATi 32 HOBOOOPAHUM TapU(HUM ITaKETOM HE3aJIeKHO BiJl KUTBKOCTI JHIB
(haxTHIHOI [iT TaKOTO TapU(HOTO IAKEeTy y TAKOMY MiCSIIi.

3.7.1.8. Knonotatu nepex baHkoM 1mpo BCTaHOBIJICHHS iHAUBITyalIbHOTO Tapudy 3a mociyroo st Kiienra.

3.7.1.9. Camocriitno ¢popmyBatu Bunmcku 3a Paxynkom B CucTeMi TUCTaHIIHOTO 00CIyTOBYBaHHSI.

3.7.2. Bank mac npaso:

3.7.2.1. BukopucroByBati komtu KiieHra, mo 30epiraiotbesi Ha PaxyHky, rapantyroun KiieHTy #oro mpaBo Oe3meperikomHo
PO3MOPSIKATICH LIUMH KolTamMu BinnoBinHo no ymos Y/IBO 0O, 3akoHonaBcTBa YKpaiHu, y TOMY Ydcii HopMatiHBHUX akTiB HBY.

3.7.2.2. 3niiicHioBaTH IUIATDKHI omeparil, iHilifoBaHI CTAryBaueM y BHIAAKax, MepeadadeHHX 3aKOHOAABCTBOM YKpailHH, a TaKOK
sniticaroBatu J{eGeroBuii nepekas (JlorosipHe crmcanus) y nopsiiaky, susnaueaomy Y150 FOO.

3.7.2.3. Bigmosmstu KitieHTy y BUKOHAHHI IIATKHUX ONEpariil y BUMagKax:

- BUSIBJICHHS IOMWJIKM Y pekBi3uTax IImarixHOT iHCTpyKIil;
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- 3anoBHeHHs [1MaTikHOT iHCTPYKUIT i3 MOPYLIEHHSM BUMOT 3aKOHOIABCTBA Y KpaiHH;

- BigmoBu Kimienrta Bim HamaHHs abo NpM HaJZaHHI HEIMOBHOTO IMEPENiKy JAOKYMEHTIB Ta/abo oOcsry iHopmarii, 110 BUMaraloThcs
Bankowm (B TOMy 4mcIi 3 METOIO 3iHCHEHHS! BaHKOM BaIIOTHOTO KOHTPOJIIO);

- axmo [Tnarixaa iHCTpYKIis Ta/abo 11 BUKoHaHHs bankoMm cynepedars a0o 3a00pOHEH] 3aKOHOJABCTBOM Y KpaiHH;

- axmo [Tnarixaa iHCTPYKIS nepenbadae 3aiHCHEHHS orneparii, IPOBeIeHH Ko, Ha TyMKy baHKy, IpH3BOANTE a00 MOYKe IPH3BECTH
JI0 TIOPYIICHHS 3aKOHOJABCTBA YKpaiHU Ta/abo 3aKOHOJABCTBA 3 MPUHIUIIOM €KCTPaTepUTOPIaIbHOCTI.

BinnosiganeHicTs baHKy 11010 nepeBipku MpaBUIBHOCTI 3alIOBHEHHS PEKBI3UTIB [1maTixkHOI iHCTpYKIii 0OMEXYIOTbCs HEOOXiAHICTIO
3/1iHCHEHHS NIEPEBIPKH JIUILE TUX PEKBI3UTIB, L0 YiTKO BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHH.

3.7.2.4. Ha BnacHuit po3cy/ mpuitMaTy pillieHHst Ipo:
a) BCTAHOBJICHHS/3MiHY (30UIBIIECHHS) IHIUBIAYyaJbHOTO PO3MIpPY BiACOTKIB, III0 HApPaXOBYIOTHCS HA CEPEIHBOICHHUI KPEIUTOBHH 3aJMIIOK
KOIUTIB Ha MOTOYHOMY paxyHKy Kiiienrta, 3a enacuoro iniyiamugoro banky Ha TiACTaBl aHANi3y KOHKYPEHTHOTO CEpENOBHIINA, PO3MIPY
CepeIHBOICHHNX 3aIUIIKIB KOIITIB Ha paxyHKy KiieHTa, CTpYKTYypH 3aMIIKIB, CTPOKIB 1X 30€piraHHs TOIIO, a TAKOX y pa3i 3MiHH 00JIIKOBOT
craBki HanionanpHoro Oanky YkpaiHu Ta/abo 3MiHH CHTyalii Ha TPOIIOBO-KPEAWTHOMY PHHKY, TPH I[OMY MEpioa Aii HOBOTO po3Mipy
BIJICOTKIB BH3HAYa€ThCsI BaHKOM CaMOCTIHHO Ta 3a3HAYAETHCS Y BiIIOBITHOMY ITOBiIOMJICHHI,
0) BCTaHOBIICHHS IHIVBiTyadbHOTO TapH(dy 3a Oyab-sKOIO IHIIO mocIyroro sl KiieHta, kpiM HapaxyBaHHS BiJICOTKIB Ha CepeIHbOICHHUIT
KPEIUTOBHI 3aJIMIIOK KOIITIB HA NOTOYHOMY paxyHKy KutieHTa, 3a tioco nucemosum kionomantam.
IIpo BcTaHOBICHHS/3MiHY Oy/b-siKOTO iHAMBIAyansHOro Tapu(y bank Hanpasisie Kiienty (Oynb-sxum criocobom 3 mependavennx 1m.2.5.4.3
YJABO I00) BianoigHe MOBiIOMIEHHS PO BCTAHOBICHHS iHAMBiAyansHHX Tapudis 3a mocayramu (Jomarox 1.2 mo YABO 100), sxe ne
noTpebye JOIaTKOBOTO MignucaHHs 3 00Ky KitieHTa, SIKIIO TINBKY Ie IPsIMO He BUMaraeTbesi bankowm.
3.7.2.5. HapaBaru Kiienrty indopmarito, mependadeHy 3aKOHOIABCTBOM YKpainu, mpo IlnatikHy omepariro, BUKOHaHY 3 PaxyHky a6o Ha
PaxyHOK, He MEHIIIE OTHOTO pa3y NPOTAroM KaJICHAapPHOTO MicsIls Ha 6e30IUIaTHIi OCHOBI 3a 3anuToM KitieHTa y BUTisai BUNUcky 3a PaxyHkoM
Krienra BiamosigHo 1o ymoB 1.3.7.4.2 YJIBO F0O. VY pasi HamanHs Takoi iHQopMaLii gacTime, HiX nepeadadeHo 3aKOHOJaBCTBOM YKpaiHH,
a0o HaJmaHHs JTOAATKOBOI iH(opMmarlii, 000B’s13K0Be Oe30IUIaTHE HaJaHHS SIKOi He NependadeHo 3aKOHONABCTBOM Ykpainu, KiieHT cruauye
Banky BuHaropomy y po3mipi i mopsaKy, BcTaHOBIEHHX Tapudamu.

3.7.3. Knienm 30008 'a3yemuca:

3.7.3.1. BukonyBatu yci BUMOTHM BaHKYy CTOCOBHO MHUTaHb MPAaBOMIPHOCTI 3IifiCHEHHs IUIATDKHHUX OIepalii Ta HagaBatd baHKy
iH(pOopMaIIito, HeOOXiIHY IS CKIIafaHHA baHKoM 3BiTHOCTI, BiAmoBinHO 10 BuMor HBY Ta BiIMOBiTHUX KOHTPOIIIOIOYHX OPTaHiB, a TAKOXK 1HIIY
iH(pOpMaIIiIo BiINOBIIHO 0 BUMOT 3aKOHOaBcTBA YKpainu ta ymoB Y5O 10O.

3.7.3.2. Y mexax, nepeabadyeHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPILIHIMU TOKyMeHTaMu baHKy, HamaBaTi BaHKy KOHTpPaKTH,
JIOBIJIKH, MUTHI AekJapamii Ta Oyap-aki iHmi HeoOXinHi banky mokyMeHTH Ta iHpopmarito 1 3ailicHeHHs baHkoM (QyHKII# areHTa BaIFOTHOTO
HarJsTy Ta iHIIUX OKJIaJAeHuX Ha baHK BiAMOBIAHO 10 3aKOHOAaBCTBA YKpaiHK QyHKIIH KOHTpomo. JJokyMeHTH, 10 mofatThest Kinientom 1o
banky, MaloTh OyTH O0QOpMIIeHI 3 JOTPUMAaHHSIM BUMOT 3aKOHOJAABCTBa YKpaiHH. JlokyMeHTH MOXyTh OyTH mojaHi KiieHtom ocobucro no
Bingninenns banky a6o, 3a HassBHOCTI TEXHIYHOI MOXJIMBOCTI, B €IEKTPOHHII popmi 3acobamu CrcTeMy AUCTAHLIIHOTO 00CIyroByBaHHs ab0
yepe3 caiiT baHKy IUISIXOM MOAaHHS €JIeKTPOHHMX KOMiH TOKyMeHTIB, 3acBigdenux EnekrponHuM miamucoM KiieHTa/ymoBHOBaXkeHOT ocoOH
Kiienra.

3.7.3.3. LopiuHo, He mi3Hinte 10 civuHsA, HagaBaTH MiATBEPKEHH 3MIIKIB Ha PaxyHKy (PaxyHkax) cranom Ha 01 ciuns. Heorpumanas
Bankom migTBepmkeHHs 3anuinKiB Ha PaxyHky KiieHTa mpoTsATOM MicsIsl BBAKAETHCS MIATBEPIKEHHSM CyM 3aIMIIKIB TPOLIOBHX KOIITIB Ha
Paxynky Kiienra 3a 3aMOBUCHHSIM.

3.7.3.4. He mi3Hilie HaCTyMmHOTO pOOOYOTO JHS MICJIsA OTPUMAHHS BUIMCKU MOBIIOMIIATH BaHK Mpo yci BCTAHOBJICHI HEBIAMOBITHOCTI
a00 MOMMJIKM Y BHITHCKax 3a PaxyHKOM uM iHIIMX JOKyMEHTax abo NMpo HeBH3HAHHS (HE MiATBEpXKEHHs) MiJICYMKOBOTO CAJIbI0 32 PaxyHKOM.
Y pasi BiICyTHOCTI MOBiJOMJICHHSI BUITHCKA BBAKAETHCS MiATBEPHKEHOIO.

3.7.3.5. TloBepHyTH OMUIIKOBO 3apaxoBaHi Ha PaxyHOk komrty npotsiroM 3 (Tpbox) poOOYMX IHIB 3 IaTH 3apaxyBaHHS TaKHX KOIITIB
Ha PaxyHok, moisixom HamaHHs banky IlnmarikvOi iHCTpPYKIil Ha TMOBEPHEHHS IOMHJIKOBO 3apaXOBAHMWX KOWITIB. 3a MOPYIIEHHS CTPOKY
TTOBEPHEHHSI MOMIJIKOBO 3apaxoBaHMX KomTiB KITlieHT Hece BiAMOBINANBHICTH 3TiTHO i3 3aKOHOJABCTBOM Y KpaiHu.

3.7.3.6. [loimomuTn Bank muceMoBO Tpo (akT BUKOHAHHS 3 Horo PaxyHky HeHanexHoi abo HeakmenToBaHoi [lmaTixkHOi omeparii
HeraiHo IiCIIst TOTo, SIK Taka iHdopMallis ctana oMy Bizoma.

3.7.3.7. [TucemoBo moBimomMuTH baHK Mpo 3MiHY MiCIIe3HAXOIKEHHs, 0Ci0, SKi MAOTh MPaBO PO3MOpPsKATHCA PaxyHKOM, mpo iHII
3MiHHU y BIJOMOCTSIX Ta/ab0 MOKyMeHTax, mo HajxaHi Kimienrom BaHky mist BimkputTs Ta obciyroByBanHs Paxynky KitieHTH-FopuaundHi ocobu
3000B’s13aHI TakOX MUCHMOBO MOBITOMHTH BaHK mpo 3MiHY CKJIaqy y4YacHHUKIB, pO3Mipy CTAaTyTHOTO KamiTamy, KiHIeBHX OeHedimiapHHX
BracHUKiB KitieHTa) Ta Hajgatu yci HEOOXiTHI TOKYMEHTH, 10 MiATBEpIKYIOTh 3a3Ha4€HI 3MiHH, Ta 32 HEOOXiTHOCTI moaaTi HoBuil [lepemik
YIIOBHOBa)KeHUX 0Ci0. 3a3HaueHe MOBiIOMJICHHS 3 HaIaHHSAM BiJMOBIJHUX TOKYMEHTIB Mae OyTH 3xilicieno KnieHnTom He mi3Hinie npotsrom 5
(T’ ATH) KaJeHOApHUX JTHIB 3 JJaTH HACTAHHS BiAMOBIAHUX 3MiH.

3.7.3.8. HapaBatu nepenbaveHi 3aKkOHOAABCTBOM YKpaiHH BiZIOMOCTi, 10 BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BHMOT 3aKOHO/IABCTBA
VkpaiHy, B TOMy YHCII 1[0 PETyIIO€ BITHOCHHU y cdepi 3amobiranHs jeranizauii (BiIMUBaHHIO) JOXO/IB, OJCPIKAHUX 3JI0YMHHUM IIUIIXOM,
Oynmp-saKy iH(popMalilo Ta JOKyMEHTH, HeoOXimHi amist 3miicHeHHs HanexxHoi mepeBipku KitieHTta, 3’sicyBaHHS CyTi Ta MeTH (hiHAHCOBHUX
orepartiii, piHaHCOBOTO CTaHy, BIIOMOCTEH MI0/10 3ifiCHEHHS onepailiii 3a PaxyHkamu, a TakoK JOKYMEHTH, HeOOXiJHI s MpuiHATTS bankoM
pitrenHs moxo Haxanus Kmienty Kpenury.

3.7.3.9. Hapatu o banky Hane:xxHUM YHHOM 0(OPMIIEH] JOKYMEHTH, IO MiATBEPKYIOTh TOBHOBAXXCHHS NpeIcTaBHUKIB KitieHTa, IKHM
BiH I0py4ae oTpuMyBaTu y baHKy 1oKyMeHTH Ta 3xificHIOBaTH iHi Aif BinnosiaHo 1o ymoB YJBO 100.

3.7.3.10. Axmo Kuient € ¢isnuHo0 ocoboro-mianpuemuemM ado 0cobor, sKa MPOBAJUTh He3aJekKHY NpodeciiiHy MisUIbHICTD,
03HaifoMUTHCH 3 J[OBIZKOIO PO CHCTEMY TapaHTyBaHHS BKIaiB (i3UuHHX 0ci0 B MOpsAKY Ta y crocib, mo Bu3HadeHi B Y /5O F00.

3.7.4. Bank 30606 'a3yemucsn:

3.7.4.1. Hane)xHUM YMHOM BUKOHYBATH IIIATDKHI OIepamii BiAIIOBITHO O 3aKOHOAABCTBA YKPAiHM Ta BHYTPIIIHIX JOKyMeHTiB banky
ta YJIBO 0O.

3.7.4.2. Ognu pa3 Ha KaleHJapHUH Micsnb Oe3omiaTHO HamaBaté KitieHTy Bumumcky 3a Paxynkowm, must doro Ha 3amut Kimienra
(opMyBaTu BUNHUCKY 3a PaxyHkoM, B sikiil 3a3HauaTu iHQopMaIiio, BCTAHOBJICHY 3aKOHOJABCTBOM YKpaiHH, 3a pO3paxyHKOBHU mepiof (i3
ocranHporo OnepawiifHOro JHs MicsLs, [0 Hepeaye 3BiTHOMY, A0 IepenocranHporo OmepauiiiHoro aHst 3BiTHOro Micsus). CopmoBana
BUIIMCKA 3 MIANKCOM NpauiBHUKa baHkKy Ta BigOMTKOM neyatku (mutammny) HagaeTbes: KitieHTy (Ha #oro 3amuT) B mameposiit dopmi y pasi
ocobucroro 3BepHeHHs KiienTa 10 Biginenns banky a6o B exexTponHiil Gpopmi (3acodamu CrHcTeMu JUCTAHI[IHHOTO 0OCIyroByBaHHS abo Ha
azpecy enexrpoHHoi nowtu Kiienra).

3.8. Binnosinaabuicts CTopin
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’ A BaHk Kpeaut OHinpo

3.8.1. 3a mopymenns: baHkOM CTPOKIB BHKOHAHHS IUIATDKHUX OIepalliii, BCTAHOBJICHHX 3aKOHOAABCTBOM Ykpainu, bank Hece
BIAMOBIAAJIBHICTH BiAMOBIIHO /10 3aKOHOAABCTBA YKpaiHU.

3.8.2. Bauk ne nece 6ionosioanbHocmi:

- 3a TOpYIICHHS CTPOKIB BUKOHAHHS IUIATDKHMX OIepariif, SKIIO Ile CTaJocsl He 3 BHHM baHKy, 30KpemMa BHACIiZOK
HECBO€YacHOTo ab0 HeHane)xHoro HamaHHs [lmaTixvoi iHCTpyKmii abo i HEBIANMOBITHOCTI BCTAaHOBJIEHHMM BHUMOTaM a00 BHACIITOK
BiZICyTHOCTI cyMH KomTiB Ha Paxynky KiienTa, 1ocTaTHBOI 711 BUKOHAHHS IUIATDKHOI ornepanii Tomo;

- 3a IOBHOTY Ta NpaBWIbHICTh pekBi3uTiB [InaTixHoi iHCTpyKLii, moganoi KiienToMm abo craryBauem;

- 3a IOMHUIIKOBE 3apaxyBaHHs/CIIMCAHHs TPOIIOBHX KOINTIB Ha/3 PaxyHok(-ky) KiieHTa, K10 1e BiAOyI0Ch He 3 BUHU baHKy.

3.8.3. KitieHT Hece BiAMOBiIanbHICTH 3a MPAaBUIIbHE 3alIOBHEHHS PEKBI3UTIB Ta TOCTOBIPHICTH JAHMUX, IO 3a3HadaroThes y [lnatixHiit
IHCTPYKIII.

3.8.4. KimieHT Hece BiINOBINaJBHICTH 32 BIACYTHICTH PO30DKHOCTEH Ta BiJNOBINHICTH iH(pOpManii, 3a3HaueHoi HuM y [lmaTixHii
IHCTPYKIII, CYTi INIATIKHOT ONeparii, a TAKoXkK 3a JOTPUMAHHS PeXHUMY BUKOPHCTaHHS PaxyHKy, nepeadadeHoro 3akoHOJaBCTBOM Y KpaiHH.

3.9. Bunaropona bBanky

3.9.1. Orutata baHKIBCHKHX TOCIYT, MO HAaTarOThCA BiAMOBiAHO 10 mboro Poszmity YBO HOO, 3miliCHIOIOTECS BIAMOBITHO IO
tapudHoro makery, oopanoro Kiienrom, 3rinHo 3 Tapudamu, 1110 Iif0Th Ha MOMEHT HaJaHHs Takux mocayr Kiienry.

3.9.2. Tlepiogom HamaHHs BaHKOM MOCHYT BBa)XKAa€ThCs KaJCeHAAPHHUH Micslb 3 1-r0 1O OCTAaHHBOTO HHS Micsus BkIroyHO. Orutata
BaHKiBCBKUX MOCHYT 3IiMCHIOETHCS y HaumioHanbHiN BamioTi. Criata BuHaroponu banky 3ailicHioeTscst KitieHToM camocTiifHO abo nuiixom
3nilicuenns bankom JleGeToBoro nepekasy (JoroBipHoro cnmcanss) y nopsiaky, Busadenomy Y IO F0O. Bunaropoja banky mimisrae croiari
y CTPOKH/TEpMiHH, BCTaHOBIEHNMH Tapudamu baHky, nirounMu Ha AeHb IPOBeNIeHHs omnepanii(-iif) 4u HaJaHHs HOCIYTH.

3.9.3. YV pasi nopymennas KiieHToM 000B’s3Ky IOJO CIUIaTH BHHAropoau baHKy, ocTaHHIH Mae IpaBO NPHU3YINHHUTH HAJAHHS
BankiBcpkux(-01) nocayr(-ru) 10 moBHOro noramenHs KitieHToM BiAmoBiqHOT 3a60proBaHOCTI.

3.9.4. ®daxr HananHs bankiBebkoi mocimyrn baHkoM miaTBepKyeThCsl BUITUCKOKO 3a Paxynkom KitienTa, Ta He motpedye ohopMIireHHS
JIOJIaTKOBHX JIOKYMEHTIB.

3.10. 3mina PaxynkiB Kiienta

3.10.1. 3minoro PaxynkiB KitieHTa BBaXKaeThCsl MPOILEAYPa BiAKPUTTS HOBUX PaxyHKIiB i 3aKpHUTTs paHilie BiIKpUTHX PaxyHKIiB He 3a
inimiatuBoto KitieHTa, y pe3ynpTari MpoBEeNeHHS SKOI 3MIHIOIOTBCS yci abo okpemi (oamH abo Kimbka) OaHKIBCHKI pekBizuté Kiienta -
HaliMeHyBaHHs baHky, kox banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienra 3xificHioeThes bankoM y BHIajkax Ta HOPSAKY, IO BCTAaHOBJICHI HOPMAaTHBHO-TIPABOBHMH aKTaMH
HBYV.

3.10.3. IIpo 3miny PaxynkiB bank 3000B's3aHuii 3aB4acHO moBimoMuTH KiieHTa y NOpSAAKY, YCTAaHOBJIEHOMY BHYTPIIIHIMHU
nonoxxeHHsIMu baHky.

3.10.4. Bauk He 3niiicHioe 3miny PaxyukiB KiientiB y pasi 3minu HalimeHnyBanHs BaHKy, sika He MOB'si3aHa 3 HOTO peopraHiszaiiiero, a
TaKOX y pasi 3MiHM HaiiMeHyBaHHSA baHKy y 3B'3Ky 3 POBEICHHAM HOTO peopraHi3amii IUITXOM INepeTBOPEHHS. baHK 3aBUacHO MOBiIOMIISE
KitienTa mpo 3MiHy CBOTO HaliMEeHyBaHHS.

3.11. Mopsaaok 3akputTsa PaxyHkis

PaxyHok Moke OyTH 3aKpUTHIA:

- 3a ininiaTuBoro KiieHTa - Ha migcraBi mogaHoi 3asBu 1mpo 3akpuTTs [loTouHOro paxyHKy abo 3asBU Ipo po3ipBaHHA JJoroBopy
PO HaJaHHS 0aHKIBCHKOI MOCTYTH Ta 3aKpUTTs [I0TOYHOTO paxyHKY);

- 3a iHiliaTuBo0 baHky - y Bumaakax, BusHaueHux . 3.11.3, m.16.1.5 ta n.16.1.6 Y/I5O 100;

- Ha ITiJICTaBi PillIeHHS BiJIIOBiIHOTO OpraHy, Ha KU 3TiTHO 13 3aKOHOJABCTBOM Y KpaiHM MOKJIAIeHO (YHKIII II0A0 PUITMHEHHS
FOPUINYHOI 0COOU-pe3UICHTa (32 3aBOI0 PO 3aKPHUTTS MTOTOYHOTO PAXYHKY, ITOJAHOIO JIIKBIIATOPOM, TOJIOBOIO ab0 WIEHOM JIiKBigamiiHOT
KOMIiCii, KepyIOUNM CaHAaIl€l0);

- y pasi cMepTi BIacHUKA PaxyHKY - (pi3nuHO1 0co0u/(hi3naHOT 0COOU-TI IMPUEMIT/0CO0H, KA IPOBAIIIA HE3AICKHY PO eciiHy
TUSUTBHICTD, TICIS BUIUIATH KOIITIB CMAKOEMIIIO(SIM) Ta iHITUM 0co0aM Ha MiJCTaBi JOKYMEHTIB, BU3HAUCHHUX 3aKOHOJABCTBOM YKpaiHU — Ha
nizncraBi mogaHoro 1o baHKy cBioLTBa PO CMEPTE;

- 3 IHIIMX Mi/ICTaB, IepeadayeHNX 3aKOHOJaBCTBOM YKpaiau abo JloroBopom.

3.11.1. YV pa3i orpumanns bankom 3asBu Kiienta mpo 3akputts [lorouHoro paxyHky baHk 3miiicHIOE 3aBeprmanbHi omeparii 3a
ITorounum paxyHKOM (3 BHKOHaHHSAM [MaTKHUX 1HCTPYKWIN CTATYBadiB, BATUIATH KOIITIB TOTIBKOIO, MEpEpaxyBaHHS 3aJHUIIKy KOIITIB 3
Paxynky Ha iHmImii paxyHok KitieHTa, 3a3HaueHn y 3asBi TOIIO).

3.11.2. Jaroto 3axputTs [T0oTOUHOrO paxyHKy BBaXKa€Thcsi HaCTyHnHUH OmepariiiHuii JeHb 3a JHEM BUILIATH/IepepaxyBaHHs 3aIUIIKY
xouITiB 3 [TotouHoro paxyHky. SIkiio Ha faTy npuiHATTS 3asBU 1po 3akputTs [loTouHOoro paxynky Ha [ToTouHOMY paXyHKY HeMae 3ajMIIKy
KOLITIB Ta/abo 3a00proBaHOCTI Ta 3a3HaueHa 3asBa nmojaHa B OmnepaiiiiHui yac, TO JATO0 3aKpUTTS HBOro [I0TOYHOro paxyHKy € JeHb
otpumaHHs1 baHkoM 3a3HaueHoi 3asBu. KilieHT Moxe 3BepHyTHCs 10 Bignminenns banky ais orpumaHHs I0Bifku 1po 3akputts [ToTouHOro
paxyHKy.

3.11.3. bank mae mpaBo po3ipBatu JJoroBip 6aHKIBCBKOTO PaxyHKY Ta 3aKpuTH [loTouHHI paXyHOK Y HACTYITHUX BHITaJKaX:

- y BUMajKax nopyueHHs KilieHToM HOpM 3aKOHOJaBCTBAa YKpaiHH a00 SKIIO HAasBHICTh NPaBOBIMHOCHH 3 KiTi€eHTOM NMPH3BOJUTH YK
MOX€ TIPU3BECTH JI0 TOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHH, B TOMy YHCIi y ctepi 3amodiranHs Ta MpoTHAII Jeramizamii (BiMUBaHHIO)
JIOXOJIIB, OZIEPIKAHHUX 3JOUMHHUM LUIIXOM, (hiHAHCYBaHHIO TEpOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HHIICHHS;

- y pasi nopyuienns KnieHToM cBoix 3000B’s13aHb 3a JloroBOopoM;

- y pasi BiICYTHOCTI KOIITIB Ha TAKOMY PaxyHKy, sIKI[0 onepariii 3a M PaxyHKoM He 3[ii{CHIOIOTCSI IPOTATOM 3 POKIB MOCHiJb, KPiM
omepatii 31 crutati baHKOM NMPOLEHTIB Ha 3aIMIIKKM KOWTIB HA [TOTOYHOMY paxyHKy Ta CIUIATH KOMICiH, HIIMX MUIATEeXIB 3a HAJlaHi MOCIYTH
3rigHo 3 Tapudamu;

- y pa3si HasIBHOCTI KOIITiB HA TakoMy PaxyHKy, sKIIo omneparii 3a uM PaxyHKoM He 3iHCHIOIOTECS TPOTATOM 1 pOKy, KpiM omepaiit
31 crutaTi baHKoM MpoIeHTiB Ha 3aJMIIKK KomTiB Ha [IoToYHOMY paxyHKy Ta CIIaTH KOMICiH, IHIIMX IUIATeXiB 3a HAJaHi MOCIYTH 3TiTHO 3
Tapudamuy;

- y BHIAJKY BIIMOBH KOHTPOJIIOIOUOTO OpraHy, 0 SKOTO HaACHIaeThes iHdopmaris nmpo BigkpuTTs [loTouHoro paxyHky, y B3sTTi Ha
o6uik ITorounoro paxyHky ¢i3uuHOl 0coOu, sika 3apeectpoBaHa sk (i3uyHa ocoba-mianpueMens abo sk 0coba, ska IPOBAIUTh HE3AISIKHY
npodeciiiHy isIbHICTS;

- y BUNAJKY, ko KiieHT Beie pU3HKOBY IisUTBHICTD, 30KpeMa, alie He 00MEXYIOUHCh, TPOBOAUTH OMepaLlil, IPOBEACHHS SIKHX Yepe3
bank, Ha nymky Banky, npu3Boauts abo MoOXe MPHU3BECTH O MOPYILICHHS HOPM YHHHOTO 3aKOHOAABCTBA YKpaiHW Ta/abo 3aKoHOHABCTBA 3
TIPUHIUIIOM €KCTPaTEepUTOPIaIbHOCTI.

14



Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.14)

’ A BaHk Kpeaut OHinpo

3.11.4. 'V pasi 3akpurts [lotouHoro paxyHky 3a iHiniatuBoio bauky, sIKiio iHmie He nepeabdadeHo 3aKOHOAABCTBOM Y KpaiHH, 3aIHIIOK
KOLITIB IIepepaxoByeThest 3 [I0TOYHOr0 paXyHKY Ha BiAMOBIAHMI OaHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS TaKi KOIITH 33 HEIIFOUMMH
paxyHKaMH, Ta 30epiraroTbcs Ha HhOMY 10 MOMEHTY 3BepHeHHs KutieHTa 10 banky 3 MeToI0 po3nopsiiKeHHsT IIMMH KOIITaMH.

3.11.5. Ha 3ammmok KomrTiB, 1o OyJIM IepepaxoBaHi Ha PaxyHOK Ui OOJIKYy KOIUTIB 3a HEAIIOYMMH PaxyHKaMH, IPOIEHTH He
HapaxoBYIOTHCSL.

3.11.6. IMicms 3akputTs [ToTroyHOTrO paxyHKY 3a iHiI[iaTHBOIO BaHKy 3aiIMIIOK KOIITIB MO>ke OyTH BUIAaHUI rOTiBKOIO a0 IIepepaxoBaHuit
Bankom Ha iHmuii, Bu3HaYeHuit KiienToM paxyHOK.

3.11.7. IligcraBamu s posipBanHs J[0roBOpy OaHKIBCBKOTO pPaxyHKY Ta 3akpUTTs I[IOTOYHOro paxyHKy € TaKOX IHChMOBa
noMoBJeHicTh CTOPIH 1 iHII YMOBH IIPUITMHEHHS 3000B’A3aHb, Nlepe10adeHi 3aKOHOJaBCTBOM Y KpaiHH.

3.11.8. Bauk 3akpuBae [ToTOYHI paXyHKH KII€HTIB, Ha KOLITH SKUX YCTAHOBJICHO OOTSDKCHHSI MaifHOBUX IpaB BiAMNOBIZHO 10 YMOB
JIOTOBOPY, JIMIIE 32 3rOJ0I0 OOTSDKyBada, SIKMH YCTAaHOBUB TaKe OOTSDKEHHS, KPIM BUIIAJIKIB 3aKPHUTTS PaxyHKIB KITI€HTIB MiJ{ YaC BUKOHAHHS
Bankowm IInany npunuHeHHS 37iHCHEHHS 0aHKIBCHKOI MisUTEHOCTI O€3 IMPHUITMHEHHS I0pUANYHOI 0co0M BiAMOBIIHO 10 3akoHy Ykpainu «IIpo
CIIPOIICHHS MPOIIeYp peopraHisaiii Ta KamiTamisamii 0aHKiBY, ke MOXKe 3/iiCHIOBaTHCS baHkoM 0e3 OTpUMaHHS Ha IIe 3TOH 00TsKyBaJa.

3.11.9. IToTouHMit paXyHOK 3aKPHBAETHCS Y pa3i IPUITHHEHHS IOPUANTHOT 0COOH — pe3uieHTa (YHACTITOK 3IHUTTS, IPUETHAHHS, TTOILTY,
MepeTBOPEHHs) ad0 3MiHM Mpi3BHUILA, iIMEHI, 10-0aThKOBI (i3n4HOI 0co0M — miampuemus abo 0codH, sKa MPOBAIUTh HE3AJIEKHY MpOoeciiHy
JiIBHICTB. {715 BIAKPUTTS HOBOro II0TOYHOrO paxyHKy MOJAIOTHCS JOKYMEHTH, Iiepe0ayeHi HOpMaTHBHO-TIpaBoBUMH aktamu HBY 3 nuranb
BIZIKPUTTS 1 3aKpUTTS PaXyHKIB KIIi€HTiB baHky.

3.11.10. [MoTouHHii paXyHOK MOKe OYTH 3aKpUTHI FOPHIMIHOIO 0COOOI0-IIPABOHACTYITHUKOM y Pa3i MPUIUHEHHS I0PUANYHOT 0cO0u —
pe3uaeHTa BHACTIOK 3JIUTTS, IIPHETHAHHS, TTOJIUTY, IEPETBOPEHHS 32 YMOBH MOAAHHS HAM TaKHUX JOKYMEHTIB!

®  3asBH NPO 3aKpUTTS [IOTOYHOTO paxyHKY;
®  KoIIii pillleHHs Y4aCHHKIB a00 Oprany I0pHIHYHOT 0COOU — PE3UICHTa, YIOBHOBaXEHOTO Ha I1€ YCTAHOBYUMH JOKYMEHTAMH,

a y BHIIaAKax, MepeadadyeHux 3aKOHOAABCTBOM YKpaiHW, — KOIii pilleHHs cydy a0o BiATIOBIIHMX OpraHiB Jep:KaBHOI BIAAU IPO

HNPHUIMHEHHS I0PUIMYHOT 0COOM — PE3UICHTA, 3aCBIJUEHOT B YCTAHOBICHOMY HOPSIIIKY.

3.11.11. V pa3i npunuHEHHS IOPUANIHOT 0COOM BHACTIOK ii JIKBiIAIlT U MPOBEICHHS JIIKBIJaiHHOT IPOIIEYPH BUKOPHCTOBYETHCS
omuH [loTouHMil paxyHOK FOPHOMYHOI OCOOM — pe3MIEHTa, LIO0 JIIKBIIOBYETHCS, BU3HAYEHHH KOMICI€I0 3 NPHUIMHEHHS (JIIKBIZaTOPOM,
JKBiaIiiHOIO KoMiciero Tomio). Jlo baHky B 11bOMy BUNIAZIKY TIOAA€THCS KOIIis PIICHHS YYaCHUKIB 200 Oprany I0pUANIHOT 0COOU — pe3H/ICHTa,
YIIOBHOBQ)KEHOTO Ha II€ YCTAHOBYMMHM JOKYMEHTAMH, a y BHIaJKax, Iepen0aueHnX 3aKOHOJABCTBOM YKpaiHM, — KOIIsl pillleHHsS Cyqy, Ha
TiACTaB1 SKOTO 3IHCHIOETHCS JIIKBIALlis IOPUANIHOT 0cOOU — pE3UICHTA, 3aCBiAYeHA HOTApiaJIbHO a00 OPraHOM, SIKHI PUIHSAB TaKe PillleHHS.

3.11.12. JlikBigaTop (JMiKBimamiiiHa KOMICisl) 3IifICHIOE 3aKPUTTS IHIIMX PAaxyHKIB, SIKi HE BHKOPHCTOBYIOTHCS Ul IMPOBEACHHS
JIKBiAAifHOT poLIeAypH, Ha MiICTaB1 3asIBH PO 3aKPHUTTS PAXyHKY, MIMHCAHOT 0CO00I0, sIKa 3T1HO 3 PILICHHIM YIaCHHKIB IOPUANYHOI 0co0u,
cyny abo oprasy, 010 MPUHHAB PIlICHHS MO JIIKBIAALII0 IOPUANYHOI 0cOOH, MpU3HAYEHA JIIKBIAATOPOM (32 YMOBH IPOBEACHHS ineHTH(iKaIi i
Ta Bepr(iKarii BiAMOBIIHO 10 3aKOHOIABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY), Ta KOIIii pillIeHHS YYaCHHKIB, cyy a0 opraHy IOpHANIHOL
0co0H, YIIOBHOBa)XKEHOTO Ha Il¢ YCTAaHOBYMMH JOKYMEHTaMH PO JIKBiJaLilo I0pHIMIHOT 0cOOH, 3aCBiTUEHOI HOTapialbHO ab0 OpraHoM, KU
TPUIHHSB TaKe PillIeHHs.

[ToTouHMI paxyHOK, 110 BUKOPUCTOBYBABCS JUIs IPOBEICHHS JIIKBIIAI[IHOT IPOLIEAYyPH, 3aKPHBAETHCS JTIKBIZATOPOM Ha Mi/ICTaBi HOro
3as1BH PO 3aKPUTTS MOTOYHOTO PAaXyHKY Y IOPSIKY, BCTAHOBICHUM HOpMaTHUBHO-TIpaBoBHMH akTamu HBY.

3.11.13. 3akpurts [lorounoro paxyHky 3a OaxxaHasaM KitieHTa 31iiicHIOETBCS Ha miacTaBi Horo 3asiBu mpo posipBaHHS [loroBopy mpo
HajaHHA baHKiBChKOT mOCIyTH Ta 3aKpUTTs [I0TOYHOTO paxyHKY.

3.11.14. 3asBa mpo posipBanHsA JJoroBopy npo HamanHs baHkiBChKOi mocimyru Ta 3akpHTTS [10TOYHOTO paxyHKy IOpUAMIHOI 0COOH
MUACYETHCS KEPIBHIKOM FOPHINYHOI 0cO0M 200 1HIIOK YHOBHOBA)XEHOIO Ha I 0COOO0I0 1 3aCBiMUYETHCS BIJOUTKOM IEYATKH IOPUANIHOT
0co6u (3a YMOBH ii BUKOPHCTAHHS).

3asBa npo po3ipBanHs JJoroBopy npo HagaHHs baHKIBCEKOT MOCITyry Ta 3aKPUTTS MOTOYHOTO paxyHKY (i3nyHOT 0cOOU-TiAnpueMIs abo
¢i3uuHOT 0cO0H, SIKa MPOBAINUTH HE3AIEKHY NMPodeciiiHy NisUTbHICTD, MiAMICcyeThest KilieHToOM ab0 YIOBHOBa)KEHOIO HIM 0CO0O0IO.

Skuio PaxyHOK I0OpHANYHOT 0COOM 3aKPUBAETHCS IOPUIMYHOIO 0COOO0I0 - MPABOHACTYIHUKOM, TO y 3asiBi Ipo po3ipBaHHs [loroBopy npo
HajaHHA BaHKiBChKOI Mocmyrn Ta 3akpHTTs [10TOYHOTO paxyHKY HOJAaTKOBO 3a3HAYAETHCS HaliMeHyBaHHS Ta kox 3a €JIPIIOY ropmandnoi
ocobu - mpaBoHAcTymHUKA. L[ 3asBa miAMUCYeTHCS KEPIBHUKOM FOPUIUYHOI 0COOHM - MPaBOHACTYMHHUKA a00 1HIIOI YIMOBHOBaXEHOIO HA IIe
0c00010 1 3aCBIAIYETHCS BiJOMTKOM MIEIATKH IOPUIMIHOT 0COOH — IPaBOHACTYMHUKA (32 yMOBH 1l BUKOPHCTAHHS).

3asgBa mpo posipBaHHsA [loroBopy mpo HajaHHA baHKiBChKOI MOCTyrHm Moke momaBaTucs 10 baHky B enekTpoHHIH (opmi 3acobamu
CucreMH IUCTaHILIHHOTO 00CTyroByBaHHs. Y 1[bOMY BUNIaAKy 3asiBa po po3ipBanHs [loroBopy npo HaJaHHs baHKIBCHKOT TOCIYTH Ma€e MiCTHTH
Enextponnuii nixnuc Knienra/ynosHoBaxeHoi ocodu Kiienra.

3.11.15. IMicns npuitasatrs HanionansHuM GaHkoM YKpaiHM pillleHHs Npo BinkiukaHHs y baHky GaHKiBchbKkoi JileH3il (B1acHUKOM
Banky pimreHHs npo unikBijauito banky) i mpusnadyenHs ikBimatopa Ilotouni paxynku KinieHTiB 3akpuBaroThesi JikBimaropoMm bBaHky.
ToBimomnennst mpo 3akputtst PaxynkiB KiientiB mikBimatop baHKy Hajcmiae 10 BiIIIOBIIHUX KOHTPOJIOIOYMX OpPTaHIB 32 MicleM OOIIKY
IUIATHHKA TOJIATKIB Y MOPSAKY, 110 BU3HAYCHHI YHHHUMH 3aKOHO/IaBYMMH aKTaMu Y KpaiHH.

3.12. OcobauBi ymoBH odcayropysanns KiieHTa Ha BaTIOTHOMY PHHKY YKpaiHu

Vxnagaussm JloroBopy 6aHKiBCbKOro paxyHky KiieHT HaOyBae paBo OTPHMYBATH MOCIYTH 3 00CITyrOBYBaHHs Ha BaJIOTHOMY PHHKY
Vkpainy Ha HACTYIIHUX YMOBaXx:

3.12.1. Jlna 3milicHeHHs omepalii 3 KymiBii/mpoaaxxy/ooMiHy (koHBepTarlii) iHo3emHol Bamot Ha BPY Kiient e niznime 10 roauan
JIHS 3IiHCHEHHs omepauii 3 KymiBii/mpoaaxy/oOMiHy (KOHBepTalil) iHO3eMHOI BAIIOTH (SKIIO iHIIE HE BCTAHOBJICHO HOPMATUBHO-TIPABOBUMU
aktamu HBY abo iHIIMMHU 3aKOHOaBUMMH JOKYMEHTaMH, Y1 He oOMexeHe TpuBaticTio OnepartiiiHoro yacy banky, pexxumamu po6oTu GaHKiB-
KOPECHOH/ICHTIB (11 3IiHiCHEHHS TepepaxyBaHb) Ta IMPOBEACHHS TOPTOBENBHOI cecii (KYyMiBis/Mpoaax/o0MiH (KOHBEpTALis) iHO3EMHOI
BAJIOTH) Hajlae 10 baHKy 3asBy PO KyMIBIIIO IHO3EMHOI BATIOTH/3asBY PO MPOJaK iIHO3EMHOT BaJTFOTH/3asBY PO KYIIBIIO iIHO3EMHOT BAIOTH
3a IHIIy IHO3eMHY BaJIOTy/3asBy PO MPOJAX IHO3EMHOI BANIOTH 3a IHOIy iHO3eMHy BamioTy (Hazami — 3asiBa afo 3asiBa mpo
KYHiBJI10/mpoaask/06MiH (KOHBepTaNilo0) iHo3eMHOI BATIOTH). 3asBa MOXKEe HaJlaBaTHCS 32 (POPMOIO, 3aIIpONOHOBAaHOI0 baHKkoM, 4u 3a iHIIO0
JOBUIBHOIO (hOPMOIO0, aie y OyIb-IKOMY BHITIaJIKy IIOBHHHA MICTUTH HACTYITHI PEKBI3UTH:

- Tin 3asBH (PO MPOJIAXK BAJIFOTH, KYITiBJIIO BaJIOTH, PO 00MiH (KOHBEPTALil0) BAIOTH (KYMIBIIIO iIHO3€MHOI BAIIOTH 3 iHIILY iHO3EMHY
BaJIIOTY 200 MPOAaX iHO3EeMHOT BAJIIOTH 32 IHIIY iHO3EMHY BAJIIOTY));

- aTy cKiIagaHHs 3asBH Ta ii Homep;

- HalimenyBanHs KiieHra / npi3Buuie, im's, 1o 6ateKoBi (3a HasBHOCTI) KitieHTa;

- inenTudikaniitamii xox 3a €/IPIIOY Kiienra / peectpauiitauii Homep o0ikoBoi kapTky miaTHuKa noxatkis (PHOKIIIT) Kitienta;

- Micrie3HaxoxeHHs Kitienra / micue npoxuBanHs KirieHTa;
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- yMoBH, Ha sikux Kumient nopy4ae banky 3nificHuty omepauiit i3 KymiBii/ npogaxy/ oOMiHy (KOHBepTallii) 6e3roTiBKOBOI iHO3eMHOT
Bayotu Ha BPY, a came: Ha3By iHO3eMHOT BaJIOTH, IO KYIYETHCS/MPOJAETHCS (CioBaMu), ii KOJ; CyMa KyMiBJi/mpoaaxy iHO3eMHOT BaJiOTH;
KypC KyMiBJi/IpoJaxy BaJroTH (IudpoBe 3HAUYSHHS Kypcy KyHiBIIi/IpoiaKy/00MiHy iHO3eMHOI BaIOTH 200 3a3Ha4eHHS "3a KypcoM OaHKy");
TPUBHEBHI CKBIBAJICHT 1HO3EMHOI BATFOTH BIJIIOBIHO IO KypCY, 110 BU3HAYCHUH y 3as1Bi (011 3asne Kynieni abo npooasicy 6anomu 3a SpusHi);
Ha3BY IHIIOT 1HO3EeMHOI BaIIOTH, IO MPOJAETHCA/KYy€eThes (croBamu), 1l kox (05 3as6 npo Kynigno/npooasic iHO3eMHOI eanomu 3a iHuLy
iHO3eMHY 6anomy);

- MeTa BUKOPUCTAHHS 1HO3EMHOI BATIOTH (07151 3asi6 npo Kyniguo ino3emnol eanomu ma 3ase Kynieni/npooasicy iHo3emMHoi anomu 3a
iHWYy iHO3eMHY 8anOmy);

- PeKBi3UTH JOroBOpY (KOHTPAKTYy) Ta iHIIKX JOKYMEHTIB (32 HasBHOCTI), SIKi € MiJICTaBOIO AJIs KYMiBIi/OOMiHY BalioTH (0 3ase npo
Kynienio inozeMHoi ganiomu ma 3asne Kynieii/npooasicy iHo3eMHOl 6aniomu 3a iHuLy iHO3eMHY 8aioNy);

- pexBi3utH PaxynkiB KitieHta, HeoOXiHI Ut BUKOHAHHS 3as1BH (30KpeMa, JUTsl CIIMCAHHS Ta 3apaxyBaHHs BiIIOBITHUX CyM B iHO3EMHI
BAJIIOTI Ta TPUBHI, B TOMY YHCIIi, 32 HEOOXITHOCTI, CIIICAaHHS CyMH B TPUBHSX UIS CIUIATH KOMICIHHOT BUHArOpoJIH 3a KyIIiBIIIO/TIPOIak/00MiH
(KOHBepTallif0) IHO3€MHOI BaIOTH Ta/a00 CyM 00OB’SI3KOBHX IUIATEKIB/300piB/BHECKIB, CIUIaTa SKUX Tepen0adeHa YHHHUM 3aKOHOIaBCTBOM
VYkpaiau npu 3aificHeHHI KyTiBii/ poaaxy/ oOMiHy (KoHBepTaril) 6e3roTiBKOBOI iHO3€MHOI BaIIOTH);

- MiANKC KepiBHUKA Ta ToJoBHOTO Oyxrantepa Kiienrta (mst ropuaudanoi ocodun)/mianuc Kiienra (st ¢izuusoi ocodu — mianpremis);

- nevaTka KirienTa (3a yMOBH i1 BUKOPHCTaHHS).

3.12.2. 3asiBa Ta makeT MiATBEPKYIOUMX TOKYMEHTIB MOXKYTh OyTH HagaHi Kitientom 1o Banky B mamepoBiit Gpopmi HUIsIxoM HaJaHHI
1o Bigninenus banky abo B enexrpoHHii ¢opmi (3a momomororo CHCTEeMH ITUCTAHIIHHOTO OOCTYroBYBaHHs). Y BUIAAKy HaJaHHA 3asBU B
narnepoBiit popMi, Taka 3asiBa HaIA€THCSI HE MEHIIE HiX y 2 (IBOX) NPUMIipHHUKAX.

3.12.3. Sxmo CTopoHH HEe JOMOBHIIHCH ITMCEMOBO IIPO iHIIE, ONEpartii 3 KyIiBiIi/IpoaxKy/o0MiHy 6e3roTiBKOBOT iHO3EMHOI BaJIFOTH Ha
BPY 3piiicHIol0TECS 32 KypcoM baHKy, sikuii Bu3Ha4aeThest baHKoM JUTst BiIIOBIJHOTO BHAY oliepariii 3 ypaxyBaHHSIM iHpopMarii npo moTo4Hi
Kypcu iHo3eMHUX BaioT Ha BPY, sika orpumyetsest bankom uepes Bu3HaueHi bankom Ha BracHui po3cyn TOpriBeibHO-iH(GOpMAaIiliHI CHCTeMH,
a TaKOX 3 ypaxyBaHHAM IHIIMX YMHHHKIB (BOJATHJILHOCTI HA PUHKY, BAJIOTHOI mo3mmii baHKy Ta iHIIE) Ta BUMOT YHHHOTO 3aKOHO/ABCTBA
VYkpainu. KiieHT Mae paBo y 3as1Bi Ha BAIIOTHY OIEPALil0 CAMOCTIIHO BKa3aTH HU(POBE 3HAUCHHS KypCy UM 3a3HAYUTH «3a KypcoM baHKy».

3.12.4. Bauk mpuiiMae 10 BUKOHAHHS 3asBy NP0 KyIBIO/OOMiH (KOHBEpTallif0) iHO3eMHOI BamroTH micis nopanHs KiieHtom
JIOKYMEHTIB, SIKi € MiICTaBOI IS KYIiBJi/0OMiHY (KOHBEpTaLii) iHO3eMHOI BAJIOTH, MEPEIiK SKUX BH3HAUYECHHH YMHHUM 3aKOHOIABCTBOM
VYkpaiHu, Ta 32 YMOBH BIIOBIIHOCTI Omeparlii HopMaM YHHHOTO 3aKOHOJAaBCTBa. By/b-ska 3asBa Mpo KyMiBITHO/Ipo1ak/00MiH (KOHBEPTAIIiI0)
1HO3eMHOI BaIIIOTH IpuiiMaeThes bankom 3a ymoBHu norpumanss KiieHTOM yacy nogaHss 3asBu, mo Bu3HadeHui B 11.3.12.1 YIBO OO, npu
npoMy baHk 3anmmae 3a co000 MpaBo, BUXOASYM 3 TEXHIYHHX MOXKIMBOCTEH Ta BHYTPIIIHIX JOKyMeHTIB BaHKy, MpUItHATH 10 BUKOHAHHS
3asBy, HaJaHy IICJIsl BKa3aHOTO Yacy.

3.12.5. Onepaunii 3 KymiBiIi iHO3eMHOI BaJIOTH 3IHCHIOIOTHCS BiJ] iMeHI Ta 3a paxyHok KiieHTa nuisxom HaganHs KitieHTOM Hane)xHUM
YHHOM O(OPMIIEHOTO IMaKeTy MiATBEPIKYIOUHX AOKYMEHTIB 3rimHo 3 BuMoramu HBY Ta 3asBuM mpo KymiBIIO iHO3eMHOi BaIOTH, B SIKii
nepenbadeHo, 30KkpeMa, nopydeHHs baHky mepepaxysaru 3 Paxynky KiieHTa meBHYy cymMy B TPHBHSX, IO MOTpiOHA JUTA KYMiBJI iHO3EMHOT
BaJIOTH, CyMy OOOB’A3KOBHX ILIaTeXiB/300piB/BHECKIB (y pa3i HEOOXiZHOCTI CIUIATH TaKWX IUIATEXiB/300piB/BHECKIB 3TiHO 3 YHHHUM
3aKOHOJaBCTBOM YKpaiHH) Ta CyMy KOMICiHHOi BHHaropoju, BCTaHOBIeHY Tapudammu, 3TiTHO 3 PEKBI3UTAaMH, 3a3HAYEHHMH B Takii 3asBi.
Kuient nopy4ae banky 3nificHUTH Taki nepepaxyBaHHs 3a BKa3aHUMH Y Takiil 3asiBi peKBi3UTaMu.

3.12.6. [Ins 3aificHeHHs onepariiii 3 KymiBii iHO3eMHOT BaJIFOTH Ha MiICTaBi 3asBU MPO KYMiBIIO iHO3eMHOT BamroTu KitieHT:

® 3000B’s13yeThCsl HamaTH baHKy mOKyMmeHTH, mepenbadeHi BUMOTaMH YMHHOTO 3aKOHOZABCTBA YKpaiHM, HOPMAaTHBHO-IIPABOBHM
aktamu HBY Tta BHyTpimHiMu nokymeHnTamu banky;

® 3000B’s13y€ThCs TIepepaxyBaT Ha paxyHOK(-KH), BKa3aHW(-Hi) y 3asBi mpo KyIiBIIO iHO3eMHOT BIIOTH, CyMy KOIITIB y TPHBHI y
po3Mipi, o MOTPiOHMH I KyMHiBJI iHO3eMHOI BaIIOTH, CyMy OOOB’SI3KOBHX ILIaTEeKiB/300piB/BHECKIB (y pa3i HEOOXIIHOCTI CILIATH TaKWX
TUIaTEeXXiB/300piB/BHECKIB 3TiTHO 3 YHHHKUM 3aKOHOJIABCTBOM Y KpaiHM) Ta CyMy KOMICIHHOT BUHAropo/iy, BCTaHOBIIeHY Tapudamu, abo nuisixom
HaJaHHs BiAMOBIJHOTO JOpy4YeHHs y 3asBi Mpo KyMIiBIIO iHO3eMHOI BalIOTH Jopydae baHky mepepaxyBartu 3i cBoro PaxyHKy BkaszaHi cymu
KOLITIB Ha paxyHoK banky 2900 «Kpenuropcbka 3a00proBaHicTh 3a ONepalisMy 3 KyIiBiIi-IPOAaxy iHO3eMHOT BaIIOTH) Ta/ab0 Ha iHIIWH(-11i)
paxyHOK (paxyHKH), Bu3HaueHni(-Hi) bankom;

e nopyvae baHKy KynuTH iHO3eMHY BAJIIOTY Ha YMOBaX, IO 3a3Ha4eHi y 3asBi PO KYIIiBIIO iHO3EMHOI BAIOTH;

e nopy4ae baHky mepepaxyBaTu KyIuieHy iHO3eMHY BaitoTy Ha [ToTOWHMI paxyHOK B iHO3eMHiM BaloTi, 3a3Ha4yeHHd y 3asBi 1mpo
KYIIBIIIO 1HO3eMHOI BamoTH (OKpIM BHIQIKIB KYIBJi BaJIOTH, /U1 SKAX HOPMAaTHUBHO-NIPAaBOBMMH aktaMd HBY 4M iHIIUM YHHHHEM
3aKOHOJABCTBOM YKpaiHM He mependaueHo 3apaxyBaHHs KyIUICHOI iHO3eMHOl BamoTH Ha [loTounnit paxyHok KiieHTa — B TakuMx BHIaakax
npuadaHa BaroTa Mae OyTH IepepaxoBaHa 3a MPU3HAYEHHSAM, BU3HAUCHNM B 3asBi).

3.12.7. Y pasi nmpoBeaeHHs omeparii 3 KymiBiIi iHO3eMHOI BaIIOTH 3a KypcOM HIDKYMM, HIX 3a3HadeHUH y 3asiBi PO KYIIBIIIO iHO3eMHOT
BaJIIOTH, a00 y pa3i HeMOKIJIMBOCTI BUKOHAHHS Hiel 3asiBn KimieHT nopywae baHky mepepaxyBaTu 3aIHIIOK KOIMITIB/KOIITH y TPUBHI HA HOTOYHUH
PaxyHOK, 1[0 3a3Ha4eHHH y 3as1Bi PO KYMiBIIO IHO3€MHOI BaTIOTH.

3.12.8. V pa3i, KIIO KOWITIB Y IPUBHI, TIEPEePaxoBaHUX AJIsL KYIiBIi iHO3eMHOT BaIOTH, HEOCTATHHO ISl KYMiBIIi iHO3€MHOT BaJIIOTH Y
CyMi, BU3Ha4eHiil y 3asBi Mpo KyMiBJIIO iHO3eMHOI BaJIOTH, Ta CIUIATH CyMH O00OB’S3KOBHX 300piB (Y pa3i HEOOXiJHOCTI CIUIaTH TakuX 300piB
3riJIHO 3 YMHHUM 3aKOHOZABCTBOM Ykpainm), KiienT nopydae banky noparkoBo crucat 31 cBoro PaxyHky He0OXiHY CyMy KOLUTIB Y I'PHBHI.

3.12.9. Kuient nopy4ae banky npoaatu Ha BPY npunbany 3a 3asBoro KiieHTa iHO3eMHY BaIOTY, SIKIO KYIUICHA iHO3EMHA BAIOTa HE
Oyne mepekazaHa HUM 3a NPU3HAYEHHSIM y CTPOK Ta Y MOPSAKY, SKi BU3HAUYCHI MONOKEHHSIMH YHHHOTO y BiJITOBIAHHMI 4Yac 3aKOHO/ABCTBA
Ykpainu.

3.12.10. Omepanii 3 mpomaxy iHO3eMHOI BaJIOTH 3MIHCHIOIOTHCS BiJ iMeHI Ta 3a paxyHok KimieHta muraxom HamanHs Kiientom
HaJIOKHAM YHHOM o(opMiIeHOi 3asBH Mpo MpoJax iHO3EMHOI BaJIOTH, B sKii mepenbadeHo mopydeHHs baHKy mepepaxyBaTd 3 BiAMOBIAHHX
PaxynkiB KilieHTa meBHy cyMy B IHO3eMHii BamioTi, 0 NOTpiOHAa Ui MpoJaXy iHO3EMHOI BAJIOTH, CYMy OOOB’S3KOBHX
IUIaTeXXiB/300piB/BHECKIB (y pa3i HEOOXITHOCTI CIUIATH TaKUX IUIATEXKiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH) Ta Cymy
KOMICiIiHOT BHHaropoju, BcTaHoBiieny Tapudamu, 3riZHo 3 peKBi3uTamu, 3a3HadeHUME y Takiii 3asBi. Kiient nopyuae banky 3aificHutn taxi
nepepaxyBaHHs 3a BKa3aHUMU Y Takii 3asiBi pekBi3zuTamu.

3.12.11. {ns 3milicHEHHS oIepamiii 3 mpoJaxy iHO3eMHOI BaJIFOTH Ha MijcTaBi 3asBH Mpo Npoxax iHo3eMHol BaymoTu KitieHt:

® 3000B’s13y€eThCsl TepepaxyBaTH Ha paxyHOK, BKa3aHUH y 3asiBi PO MPOJaxK iHO3EMHOI BAIIIOTH, CyMY B iHO3E€MHI# BaJIIOTI, 1110 MTi/IsArae
npoJaxy, abo IUITXOM HaJaHHS BiIOBIJHOTO AOPYYSHHs y 3asiBi MPO MpojAax iHO3eMHOI BamoTH Iopy4ae BaHky mepepaxyBaTu 3i cBOro
Paxynky B iHO3eMHIiH BaJIFOTI BKa3aHy CyMy KOIITiB Ha paxyHoK banky 2900 «KpeanTopchka 3a00proBaHicTh 3a OIEpariisiMi 3 KyIIiBIIi -TIPOaXy
IHO3EMHOI BaTIOTHY;

e nopydae bauky 3xilficHUTH IpoaXx iIHO3eMHOI BAIOTH y CyMi, BU3Ha4eHiH y 3asBi mpo Ipoaax iHO3eMHOI BaJIIOTH;
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e nopyyae baHKy HUIIXOM HajaHHS BiANOBIHOrO JNOpYHYeHHs Yy 3asBi MpO Ipojaxk iHO3EMHOI BAIIOTH IepepaxyBaTH I'DUBHEBHI
eKBiBaJICHT MPO/IaHOI iHO3eMHOI BaJIfOTH Ha paxyHok KitienTa, BuzHadeHuil y 3asiBi 0po NpoAaX iHO3EMHOI BaIIOTH (IiCisl YyTPUMAHHS 3 HHOTO
KOMiCiifHOT BHHArOpOI¥ Y BUIIAJKY, IIepea0adeHOMy HiAMMyHKTOM «a» myHKTY 3.12.14 YIBO 100);

e opy4ae baHky mepepaxyBatu 3i cBoro PaxyHKy y HalllOHaJbHI BadlOTi CyMy KOIUTiB Y TPHBHI AN CIUIaTH OOOB’S3KOBHX
TIaTexiB/300piB/BHECKIB (Y pa3i HEOOXIAHOCTI CIUIATH TAKUX IIATEKiB/300piB/BHECKIB 3TiJHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHH), a TAKOXK
IS CIUIATH KOMICIHHOI BUHAropoay, BcTaHoBieHo1 Tapudamu, abo, Km0 e nependadeHo B 3asBi Mo NpoJak IHO3EMHOI BAJIOTH, A0pydae
Banky yrpumatu KoMiciiiHy BUHaropoay B TPHBHSX 3 KOIUTIB, OTPUMaHHUX BiJl HPOJaKy 1HO3eMHOI BaJIOTH, 0e3 3apaxyBaHHs I1i€i KOMiCiHHOT
BHHAropoJM Ha HOTo MMOTOYHUH PaxyHOK y HaIllOHAJIbHIH BaJIFOTI.

3.12.12. Omnepanii 3 0OMiHy (KOHBepTamii) iIHO3eMHOI BAIIOTH 3MIHCHIOIOTHCS Bif iMeHI Ta 3a paxyHok KilieHTa IUITXOM HaJaHHS
KiieHTOM Hane)XHUM YHHOM O(OPMIICHOTO IAKeTy MiATBEP/KYIOUMX JOKYMEHTIB 3rimHO 3 BuMoramu HBY Ta 3asBu mpo KymiBiro/mpongax
1HO3eMHOI BaJIIOTH 3a iHIIIYy 1HO3EMHY BaIIOTY, B sIKili nepenbadeno nopydenns banky nepepaxysaTu 3 BinmoBinaux PaxynkiB Kiienrta nesHy
CyMy B iHO3eMHiif BajroTi, 110 MOTPiOHA ISl KYIiBII/TIPOAaXy iHO3EMHOI BaJIOTH, Ta CyMy KOMICIiHOI BUHAropoJy B IPUBHI, BCTAHOBIICHY
Tapudamu, 3rinHo 3 pekBizuTamu, 3a3HaueHUMH y Takii 3asBi. KiienT nopyuae Banky 3ailiCHUTH Taki mepepaxyBaHHs 3a BKa3aHHMH Y Takiit
3asB1 peKBI3UTAMH.

3.12.13. Ins 3piticHeHHs omepariii 3 oOMiHy (KOHBepTallil) iHO3eMHOI BaJIOTH Ha MiACTaBi 3asBU MPO KYIMIiBIIO/IPOAAXK iHO3EMHOI
BaJIIOTH 3a IHIIY iHO3eMHY BayoTy KimieHT:

® 3000B’s13y€ThCsl HaJaTH 10 baHKy JOKyMEHTH, mepeidadeHi BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHHM, HOPMAaTHBHO-IIPABOBHM
aktamu HBY Ta BHyTpimHiMu nokymeHTamMu baHky;

® 3000B’SI3y€THCS MEpepaxyBaTd Ha paxyHOK, BKa3aHUH y 3asBi MpO KyHiBIIO/IPOJaK 1HO3EMHOI BAJIIOTH 32 IHIIY iHO3EMHY BalIOTY,
CyMy KOUITIB B iHO3EMHIH BaJIFOTI, 1110 HiUIArae 0OMiHY Ha iHITY iHO3eMHY BaJIOTY, a00 IUIIXOM HaJJaHHS BiIMOBIIHOTO AOPYYECHHS y 3as1Bi PO
KYIIBIIIO/TIPOIK 1HO3EMHOT BaJIOTH 3a IHIIY iHO3EMHY BalIOTy nopydae baHky mepepaxyBaTu 3i cBoro PaxyHKy BKa3aHy cyMy KOIUTIB Ha
paxyHok banky 2900 «Kpenutopchka 3a00proBaHiCTh 3a OIEpallisiMU 3 KYIiBIIi-IIPOJaXy iIHO3EMHOT BaTFOTHY;

e nopy4yae banky mepepaxyBatu 3i cBoro PaxyHKy y HalliOHaIBHIH BaIIOTI CyMy KOIUTIB y TPHMBHI Ul CIUIATH OOOB’SI3KOBHX
TUIATEXKiB/300piB/BHECKIB (Y pa3i HCOOXIHOCTI CIUIATH TaKHX IUIATEKIB/300piB/BHECKIB 3TiTHO 3 YMHHHM 3aKOHOJABCTBOM YKpaiHH), a TAKOXK
JUISL CIUTAaTH KOMICIHHOT BUHAaropou, BctaHoBieHol Tapudamuy;

e nopy4ae banky 3milicHUTH 0OMiH iHO3EMHOI BIIOTH Y CyMi, BU3HaueHill y 3asBi PO KyMiBIIO/IIPOJaXK iIHO3EMHOI BAIIOTH 32 IHIIY
IHO3EeMHY BAJIOTY;

. nopy4ae banky mepepaxyBatn oOMiHSHY iHO3eMHy BamioTy Ha PaxyHok KiieHra, BH3HaueHUWH y 3asBi Ipo KyIIBIIO/IPOAAX
1HO3EMHOI BAJIIOTH 32 1HIY iHO3EMHY BaJTIOTY.

3.12.14. 3a BukoHaHHsS IOpydeHs, nependadennx muM 1.3.12 YIBO HOO, bank oxepkye BHHAropomy, 30KpeMa, 3a BHKOHAHHS
nopydenns Kitienta Ha mincrasi 3asBu baHk oTpuMye KOMICiiHY BUHAaropoay y po3Mipi, BusHaueHoMy aitounmu Tapudamu Bbanky. Omara
KOMICIHHOT BUHaropou baHKy 3milCHIOETBCS HACTYITHIM YHHOM:

a) 3 KOIITiB, OTPHMAaHMX BiJ MPOJaXy iHO3EMHOI BaJIOTH, - y BHUIAAKY HaJlaHHS BaHKOM TOCIyrH Ha MmiAcTaBi 3asBU MPO MPOJAXK
1HO3eMHOI BaJIIOTH, B sKkiii KiieHnT HagaB BaHky nopydeHHS yTpUMaTH KOMICiifHY BUHAropoay B TPUBHSX 3 KOIITIB, OTPUMAaHHX BiJl IPOJAXKY
1HO3eMHOI BaJIIOTH, 0€3 3apaXxyBaHHS WX KOWITIB (B CyMi KOMICiifHOT BHHAropo/¥) Ha Horo motoyHnii PaxyHOK y HamioHaNbHiH BaiOTi; abo

0) 3 Paxynky KiieHTa B HamioHanbHiN BaJfOTi — y BCIX BHUIAJKaX, KPiM BUIIAAKY, epea0adeHOro B MiINYHKTI «a» IbOTO ITYHKTY.
[Migmucanusim 3aseu KitieHT Hagae cBOO MHUCHMOBY 3rofy Ha iHimiroBaHHs bankoM [le6eToBOrO mepekasy (JOrOBIPHOTO CITUCAHHS) KOIITIB 3
Paxynky KiienTa 3 MeToro cruiatu KOMICiHHOT BUHAaropou 3a 3AiHCHeHHs onepanii 3 KymiBii/mpoaaxy/o0MiHy (KOHBepTallii) 6e3roTiBKoBoOi
IHO3eMHOI BaJIOTH Y po3Mipi, BcraHoBineHoMy Tapudamu banky Ha MoMeHT 3xilicHeHHs omepartii.

3.12.15. bank mae npaBo noBepHyTH KiieHnty 3asBy 6e3 BUKOHAHHS y Oy/Ib-KOMY 3 HACTYITHUX BHIIQJIKIB:

® SKIIO0 BUKOHAHHS 3asBH IIPO KYIiBIIIO/IPO1aXk/00MiH (KOHBEPTAIlif0) IHO3eMHOI BAIIIOTH MIPU3BE/IE 10 HEBUKOHAHHS baHKOM HasiBHOTO
B HHOT'O HAa BUKOHAHHI 3TiJHO i3 3aKOHO/IABCTBOM YKpaiHM JOKYMEHTa cTocoBHO KirieHTa mpo apemr Ha MaiHO (KOIITH), 3a00pOHY BUMHEHHS
MEBHUX Jiif a00 MPO yTpUMaHHS Bijl BUNHEHHS IEBHUX J1ill, 3a00pOHY GOPKHUKY PO3MOPSIKATHCS Ta/abo KOPUCTYBATHCS MaiHOM (KOIITaMHu),
ske(1) Hae)KUTh(aTh) HOMY Ha MPaBi BIACHOCTI a00 MPUMYCOBE CITMCAHHS KOIITIB;

® SKIIO /IS BUKOHAHHS 3asBU MO KYMIBIIIO/MPOIak/00MiH (KOHBEPTAIlil0) 1HO3EMHOI BAJIIOTH Ta YTPUMaHHS KOMICIHHOI BHHAropoau
3a 1l BUKOHAHHA (SKIIO KOMicCiifHa BWHaropoma yTrpumyerbcst 3 Paxynky KiieHTa), a Takox Uil yTpHUMaHHSI CyMH OOOB’S3KOBHX
TTaTEeXiB/300piB/BHECKIB Y BHITAIKAX, Iepe10adYeHNX YHHHAM 3aKOHOJABCTBOM Y KpaiHU, HEIOCTaTHBO KOIITIB Ha PaxyHky(-ax) KiieHTa;

® K10 X04a O OMH i3 000B'SI3KOBUX PEKBI3UTIB 3asiBU MPO KYIiBIIIO/TIPOIak/00MiH (KOHBEpTAIli0) iIHO3eMHOI BAJIOTH HE 3aTIOBHEHMIT
a00 3aMOBHEHHI HETIPaBUIIBHO;

® y pa3i BiICYTHOCTI JOKyMEHTIB, sIKi HOTPiOHI JUIs KymiBIIi iHO3€MHOI BAJIFOTH Ha IiACTaBi 3asiBU PO KYIIBIIIO iHO3EMHOI BAIOTH Ta
IUts 3aiiicHeHHs. baHkoM (yHKIIi#T areHTa BAIIOTHOTO HATJIsAy 3a Ii€to omnepartieto Kimenra;

® gxio 3a Paxynkamu KitieHTa mepeBHINEHO JIMIT Ha omeparii KymiBii/Mpoaaxy/oOMiHy (KOHBepTalii) 6e3roTiBKOBOi iHO3EMHOI
BQJIFOTH Y PO3Mipi, BU3HAYCHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHM a00 BaHKOM, SKIIO TakWil JiMIT BCTAHOBJICHO, a00 SIKIIO BUKOHAHHS
3anuTyBaHoi KiieHToM omeparrii KymiBii/mpoaaxy/oOMiHy (KOHBepTalii) 0e3roTiBKOBOI iHO3EMHOI BAJIFOTH MPHU3BEE 10 MOPYIICHHS TaKOT O
TMITY;

® JKII0 OIepallis KymiBiIi/mpoaaxy/oOMiHy (KoHBepTalii) Oe3roTiBKOBOi iHO3€MHOI BaJIOTH HE BIANOBIZa€ HOPMaM YHHHOTO
3aKOHOJaBCTBa Ta/abo 1o baHky He HajaHi BCi HeoOXiaHI s 11 IPOBEICHHS JOKYMEHTH BiJIIOBIJHO YMHHOTO 3aKOHOIABCTBA Y KpaiHHU;

® B {HIIMX BUIAJKaX, Mepe0aueHNX YMHHAM 3aKOHOAaBCTBOM Y kpainu, uuM Y JIBO 0O abo iHIIHMHU 10TOBOpaMH, 110 MOXYTh OyTH
yknaneHi Mixk bankom Ta KitieHTOM 3 TuTaHb 31iiCHEHHS BaTIOTHUX OIEpariiii.

3.12.15.1. TloBepHeHHs 3asBu 0€3 BUKOHAHHS y 3a3Ha4eHHX B MyHKTI 3.12.15 Bumagkax 31iiCHIOETHCS IULSIXOM:

e y BUINAJKY HaJaHHs 3asBH B MamnepoBiit ¢popMi - nuIsxoMm npocTaBieHHsM Binginenusm Banky Ha 3asBi Hanucy «IloBepHeHo 6e3
BUKOHAHHS» 13 3a3HaYCHHSIM IPUYMHH Ta AaTH oBepHeHHs. CkaHOBaHa KOMist 3asiBH i3 3a3HaYCHUM HAIMCOM He Mi3Hile HacTynHoro Po6odoro
JTHS TTICJIS aTH ITOBEPHEHHS, 3a3HaYeHOI Ha 3as1Bi, HAIPaBIAETHCS Ha €IEKTPOHHY anpecy KirienTa, a opurina oxHoOro npuMipHuKa Takoi 3asBu
13 3a3HAUYCHNM HAIKCOM Yy IanepoBii Gpopmi HagaeTses Kitienty 6e3nocepenuso y Binninenni bauky y nens 3Bepaenns Kiienra no Bigninenns
JUISL OTPUMAaHHS BKa3aHOTO NMPUMipHUKa 3asBH (aye He paHime HacTynHoro PoGodoro qus micis 3a3HadeHoi Ha 3asiBi JaTH IIOBEPHEHHS);

e y BHNAAKy HaJaHHS 3asBU B CJEKTPOHHIA (opmi - NIIIXOM BiIXWICHHS 3asBU B JEHb NOBEpHEHHs 3a nomomoroio Cucremu
JUCTAHIIHOTO 00CITyrOBYBaHHS 13 3a3HaYCHHAM IIPUYMHH T JaTH HOBEPHEHHSI.

3.12.16. Indopmaris npo cyMmy KymieHol / mpomaHoi /OOMIHSHOI iHO3eMHOI BAIIOTH 3a3HAYAETHCS Yy BHIIHCII IIPO PyX KOIITIB, IO
HanaeTbest Kitienty B mopsinky Ta crpoku, nepenbadeni YIBO FOO. Takox, y Bunaaky HajaHHs 3asBH y HanepoBiit Gopmi, micis BUKOHAHHS
takoi 3asBu bank Hagae Knienty npumipauk 3asiBu 3 BiamiTkoro mpo ii Bukonanns. Ha nucemoBuii 3anut Kiienra Bank nanae ingopmarito y
MHUCHMOBIH (OPMI PO CyMy iHO3EMHOI BAIIIOTH, 110 KyIUICHa/poaaHa/o0MiHsHa, cyMy BuTpat KitieHTa y 3B’513Ky 3 IPOBEICHHSM LIMX OIepallii,
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iHopMalifo PO Kypc KymMiBii/mpoaaxy/oOMiHy iHO3EMHOI BATIOTH, 33 sSKUM Oyna 37ilicHeHa omepalis, Ta iHme. 3a3HadeHa iH(opMalis
HAJaeThCsl OKPEeMO 3a KOXKHUM PaxyHnkoMm KitieHTa Ta 3a KOXKHUM BHJOM BaJIIOT.

3.12.17. Ipwiinsta bankoM 1o BuKoHaHHS 3asBa PO KyIiBIIFO/TIPoax/00MiH (KOHBEpTAaLilo) iIHO3eMHOI BATIOTH MO>Ke Oy TH BiIKIIMKaHa
KiienroMm y moBHiit a60 9acTKoBilf cyMi y Oyab-sKHH Yac IO CIIMCAHHS KOLITIB 3 PaXyHKY (0 MOMEHTY il BUKOHAHHS) IIUIIXOM IIOaHHSI JIMCTa
PO BIAKIMKAHHS 3asiBH, CKJIAJCHOTO Yy JOBUTBHIA (opmi. JIMCT mpo BigkIMKaHHSA, CKIAASHUH y manepoBiii GpopMi Ta 3acBiUeHHI mixmIcOM
Kunienra//loBipenoi ocoou KiieHTa Ta BiZOMTKOM medyaTky (3a HasBHOCTI), MOJAeThesl 0 BimminenHs banky, a JmcT mpo BiAKIMKaHHS B
CJIEKTPOHHIH (OpPMi HaPaBIAETHCS 33 JONOMOrol CHUCTeMH TUCTAaHUIHHOTO OOCIYroBYBaHHS. Y BUIAAKY BiIKIUKaHHA 3asBH (y MOBHIN abo
yacTKoBii cymi) KiieHT 3000B's3aHuil BigmkogyBatu baHky yci BUTpaTH, IO IMOHECEHI OCTaHHIM Y 3B'A3KY 3 NPUHHATTAM A0 BHKOHAHHS
BiZKJIMKaHOT (y MOBHiHM a00 4acTKOBiil cymi) 3asiBu PO KyMiBIIIO, IpoJax a00 0OMiH (KOHBEpTAaLlil0) iHO3eMHOI BATIOTH.

PO31JI 4. OCOBJIMBOCTI BAKOPUCTAHHS IOTOYHUX PAXYHKIB, OIEPALILL 3A AKMMHUA MOXKYTh
3AIACHIOBATUCA 3 BAKOPUCTAHHSM EJEKTPOHHUX IIJIATIKHHUX 3ACOBIB (ITATIXKHOI KAPTKH)

4.1. Kimient — BiacHUK [loTogHOro paxyHKy Mae IpaBo 3AiHiCHIOBAaTH omepaii 3a 1uM PaxyHKoMm 3 BHKOpHCTaHHAM EjekTpoHHOTO
IaTixeoro 3aco0y. s orpumanss [Dnatikuaoi kapTku KiieHTy HeoOXiTHO 3aMOBHHTH Ta Hmifnucaté 3asBy IIPO BHAAYy KOPIIOPATHBHOL
TUIATDKHOT KapTKH JUTS KOXKHOI TOBipeHoI oco0H, Ha iM’s sikoi BUaaeThcs EnekrporHnit mnatixauii 3aci6 (IlnaTikHa kapTka).

4.2. TlotouHnii paxyHOK, omepamii 3a SKHM MOXYTh 3MAIHCHIOBATHCA 3 BHKOPHCTAaHHSAM €JEKTPOHHHX IDIaTDKHHX 3aco0iB,
BHKOPHCTOBYETHCS BiIMOBIJHO /10 BU3HAUYCHHX HOPMaTHBHO-IIPaBOBUMH akTaMi HBY 3 mutanb BiIKpUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKiB
y HaIllOHAJBHIN Ta IHO3EMHHX BaIIOTaX Ta PEKHUMIB IIOTOYHUX PaXyHKIB 3 ypaxyBaHHIM OOMEXEHb, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH.

4.3. Kourru 3 IToroutoro paxyuky Kiiexra He MOXyTh OyTH BUKOPHUCTaHi 32 10MOMOroro [InaTi»HUX KapTOK /TSt 0epKaHHsI 3apo0iTHOT
IJIaTH, 1HIINX BUIUIAT COLIaJbHOTO XapaKTepy, PO3PaxyHKiB 3a 30BHIITHBOTOPTOBEILHUMHE JOTOBOPAaMH (KOHTPAKTaMH), 31iiCHEHHS IHO3EMHHX
iHBeCTHIIH B YKpaiHy Ta iHBECTHUILIN pe3UIEHTIB 3a il Mexi.

4.4. baHk Ha mincTaBi BiANOBITHOI MMCHMOBOI 3asBH MPO BIIKPUTTS MOTOYHOTO PAxXyHKY Ta Miciisl HamaHHS baHKy ycix HeoOXimHMX
JOKYMEHTIB Ta BifjomMocted must [nentudikanii Kiienra (fopuandsoi ocobn abo ¢izmynoi ocobu — mimnpuemis), Bigkpusae Kiienry PaxyHok,
JUIS 3IIHCHEHHST pO3paxyHKIB 3a onepauisiMu, 3po0ieHnM 3a gornoMororo [TnatixHoi kapTkn abo monatkoBux [lmaTiXKHMX KapTOK, a pa3oM —
KapTku, BiInoBiZHO A0 PEeKUMY BHKOPHCTaHHS MOTOYHHUX PAaxXyHKIB CyO’€KTiB TOCIOAapIOBaHHS, Mepea0aueHOro HOPMAaTHUBHO-TIPAaBOBUMH
aktamu HBY 3 muTaHp BiZKPHUTTS, BUKOPHCTAHHS 1 3aKPUTTS PaxyHKIB B HAI[lOHAJIBHIM Ta 1HO3EMHHUX BaliOTaxX Ta JJOrOBOPOM BiIKpHUTTA,
BEJICHHS IOTOYHOTO paxyHKy Ta HajaHHA [InaTixxHoi kKapTku. O0cayroByBaHHs PaxyHKy 341 ICHIOETBCS 32 1€0ETOBOIO CXEMOIO.

4.5. Tlepen yxnaganasM J{oroBopy BiZKpUTTS, BEICHHS IOTOYHOTO PaXxyHKY Ta HagaHHs [lnaTi>kHoi kapTku KitieHT 03HafOMITIOETHCS 3
Tapudamu banky, ymoBamu onepskanHs [naTikHOT KapTKH, HepesikoM HEOOXITHHX JOKYMEHTIB Ta IpaBMIaMU OE3IIeYHOr0 KOPUCTYBaHHS
IInarixaumu kapTkamu, 1mo Mictateest B YJIBO 00 Ta/a6o onpumoaneni Ha OdiniitHomy caiiti banky ta y Bigninennsx banky.

4.6. bank Bumyckae ta Hagae Knienty ta/abo JloBipeHiii (-1umM) ocobi (-am) [Inatixkny (-1) kaptky (-xu) ta ITIH-kox (-u) ( [TIH-kox Moxe
HanaBaTucs KiieHTy Ha manepoBoMy Hocii a0o B eJleKTpoHHOMY BUIIIsiAL uepe3 SMS-noBinomienas Ha OcHoBHUN HoMep JlepikaTers) o Hef,
a TakoXk 3abe3redye po3paxyHKH 3a omepauisiMu 3 IImaTiKHUMHE KapTKaMH, BiIIOBIIHO O BMMOT YMHHOIO 3aKOHOJABCTBA YKpaiHH Ta
MDKHapOJHUX IUIaTHKHUX cucTeM Visa International Ta MasterCard Worldwide. JloBipeHi ocoOu MaroTh IpaBO OTPUMATH BUKIIFOYHO JI0JIATKOBI
IlmaTtixHi KapTKH.

4.7. YMOBHU 00CIyTOBYBaHHS PaXxyHKY Ta BUKOpPHCTaHHs [1maTi>KHOT KapTKH.

4.7.1. bank 3a0e3medye MPOBEACHHS OTEpalii 3 BUKOPUCTaHHAM [IIaTiKHUX KapTOK TUTBKH MICIs CIUIATH KOMICiifHOT BUHAropoam 3a
BinkpuTTsa PaxyHky Ta Bumyck Kaprok 3rigno 3 Tapudamu banka ta micnst oTpuManHs baHKoM MOBiJOMIICHHS YITOBHOBa)KEHOTO JIEPKABHOTO
oprany mpo B3sATTS PaxyHKy Ha 0OJIiK.

4.7.2. KnieHT Mae npaBo 3/iHCHIOBATH OE3rOTIBKOBI PO3paxyHKH 3 BUKOPUCTaHHSIM [InaTiKHUX KapTOK y MiANPUEMCTBAX TOPTiBIi Ta
cdepu mociyr, a TaKoXX OHeparii 3 OTPUMaHHS FOTIBKOBHX KOLITIB, y BHMAJIKaX, Hepeq0aueHuX YMHHUM 3aKOHOJIABCTBOM Ykpainu. Komrru
PaxyHKY BUKOPHCTOBYIOTECS TUTBKHU IS PO3PAXYHKIB 32 OTepawisiMu, 3po0JeHnM 3a gonomororo [Inarixaoi kapTku abo J[01aTKOBHUX KapTOK.

4.7.3. 3a mucpMOBOIO 3asBOIO PO BUAAYY KOPIIOPATHBHOI ITaTikHOI KapTku Kirienta bank Moxe BunaBaru [InatixkHi kapTku KimieHTy
Ta/abo momatkosi [lmarixai kapTku J{oBipernM ocobam KitieHTa Ta BCTAaHOBHTH iHAMBIAyaJIbHHN IOJCHHI (IIOMICAYHI) JIMIT BHTpaT abo
IHAWMBIAyaTbHAN JTIMIT BUTpAT HA KOKHY [LmaTikHy KapTKy y po3Mipi, 0 3a3HaveHui y 3asBi Ipo BUAaYy KOPIOPATUBHOI IUIATIKHOI KAPTKH
(Jomatox 3 no nporo YABO H00), npu nipomy 3 niamucanssam Takoi 3aseu KitieHt nosipse JloBipeHMM ocobaM po3MopsIKaTHCS KOIITAMH, 110
obGuikoBytoThesl Ha Paxynky KitieHTa y po3Mipi BCTaHOBIICHOTO JIIMITY BUTpPAT, BiAMOBIAHO 10 yMOB JloroBopy. Yci [InatixkHi kapTkH, y TOMY
yucini Jlonarkosi [TnarixHi kaptku [JoBipeHnx ocib, MoxyTs Oytr Bunani KiieHTy, 3a yMOBH HaaHHs baHKy BiIIOBITHOTO JOKYMEHTA, SIKUM
YIOBHOBaXXEHO JTOBipeHy 0co0y KitienTa Ha oTpuManHs [InaTiXKHUX KapToK.

4.7.4. Po3paxyHKH 3 BHUKOpHCTaHHSAM IIMaTiKHUX KapTOK MOXYTH 3MIMCHIOBaTHCS Y MeXax IOCTYIHOI CyMH aje 3 ypaxyBaHHIM
BCTaHOBIICHOTO 32 KOXKHOKO [InmaTiKHOIO KapTKOr IHiMmity BUTpar. ns 3MiHH po3Mipy niiMiTy BuHTpaT KitieHTY HEO0OXiJHO 3BEpHYTHCH 3
MMMCHMOBOIO 3asIBOIO TIPO 3MiHY JIIMITY BHTPAT y JIOBUTBHIH ¢opmi 1o Bigninenus banky, ne Oymo Bizkputo PaxyHok, abo iHIIiIOBaTd 3MiHY
BIITOBIZTHOTO JiMITy 3acobamu AnbrepHaTHBHOI cuctemu «KitienT-6ank» (Cucremu aucrasmiiiHoro oOcmyroByBaHHS «Free2by») (y pasi
TEXHIYHOT MOXKJIMBOCTI).

4.7.5. bank Mae mpaBo 3a0JI0KyBaTH CyMy KOLITIB 3a PaxyHkoM, 110 00mikoByIoTECsl Ha Paxynky KiieHra, ane € HeZOCTYMHUMH U1
BUKOPUCTaHHS BHACIIJOK iX pe3epByBaHHS AJs NMPOBEACHHS po3paxyHKiB 3a OmeparisMu 3 BHKOPHCTaHHAM IITaTiKHOT KapTKH, BiKe
3niticuenumu epxarenem. Komrru o6nikoByroThes Ha Paxynky KiieHra 3 nat ABTOopH3alii 10 1aTH HaIXO/pKeHHs (JiHAaHCOBOTO TIOKYMEHTA,
IO € MiJCTaBOK I Iepekasy ix OTpuMyBady. Y pasi HEHaJIXO/KEHHS (iHAHCOBOTO NOKYMEHTa KOIITH PO30JIOKOBYIOTHCS y CTpOK,
BCTAHOBJICHUH YMOBaMH BiANoBiqHOI [naTixHOT cucTeMHu Ta BaHKOM 1 CTarOTh JOCTYHUMH IJIs1 BUKOPUCTaHHs JlepxkaTeneM.

4.7.6. InatixkHi KapTKH € BIacHICTIO baHKy i HagatoTecst KimieHTy Ta/abo fioro [loBipeHiit (-um) 0cobi (-am) y THMYacOBe KOPUCTYBaHHS.
IInatixHI KapTKH BUITYCKAIOTHCS HAa CTPOK, BU3Ha4eHHi Tapudamu ms BianmosigHoro tumy [lnarixaoi kaptku. O6cmyroByBanHs [InaTikHOT
KapTKH aBTOMaTUYHO TPHUITHHAETHCS 31 CIUIMBOM OCTaHHBOTO JIHSI MICAIS POKY, 3a3HAYCHOTO Ha JIMLBOBIH cTopoHi [TnarixHoi kapTku. Bumyck
HoBoi [LmaTixHOT KapTku 1boMy Kitienty Ta/abo #toro JosipeHiit (-uM) 0co6i (-am) 3ailicHIOETHCs icist 3BepHeHHs KitienTa 10 baHky 3 3as1B0t0
BUITYCTHTH oMy Ta/abo Horo JloBipeHiii (-um) oco6i (-am) HoBy [TnartixkHy KapTKy, Ta miciis 3nificHenHs Kinientom orutatu 3a Bumyck ITnarixxuoi
kapTku 3rigHo 3 Tapudamu banky.

4.7.7. 3a obciyroByBaHHs1 PaxyHKy, 3nilicHeHHs onepariif 3 BuKOpuCTaHHsAM [1maTiXXHOT KapTKH Ta 3a iHII NOCIYTH, IO HAaJaroThCs
Banxom Kitienty 3a JloroBopom mpo Hamanes bankiBcekoi mociyrn, bank HapaxoBye kowmicii Ta iHIN IDIaTH y HOpPSAAKY Ta po3Mipax,
nependauennx Tapudamu, IirouMMH Ha 1aTy 3[iHCHEHHS oneparnii 3a PaxyHkom.

Kowmicist 3a 6e3roriBkoBe NonoBHEHHs! PaxyHKy BcTaHOBIIOEThCsl Tapudamu, 1il09MMHy Ha 1aTy 3ificCHeHHs onepanii 3a PaxyHkoMm.

Kowmiciiina BuHaropoza 3a OneparisiMu 3 BUKOpUCTaHHSIM [InaTixkHOT KapTKH crutagyeThest KiieHTaMu BUKITIOUHO Y TPUBHSX 32 KypCcOM
HBY Ha neHb omiaTh, He3aJekKHO Bijl TOTO, Y sIKiil BaJIOTI BinkpuTuii paxynok Kiienra.
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4.7.8. bauk Mmae mpaBo inpopmyBatu Kitienta mpo 3miHy pekBi3uTiB baHky st 3apaxyBaHHS KOIUTiB Ha pPaxXyHOK LUISIXOM
OIPUITIOIHEHHSI TaKoi iHpopMauii Ha caiiti, y noctynuux s Kitientis micusix y Bigainenusx banky Ta B iHmmii crioci6, nepenbayenwuii . 2.5.4
YIBO 100.

4.7.9. KuieHT miaTBEpIIKYE, IO O3HAHOMIICHHH 3 YHHHMM 3aKOHOJABCTBOM YKpaiHH, 3000B'I3y€eThes 3a0€3MEUUTH HOTO TOTPHMaHHS
TIpu 31ificHeHH] omepaniii 3 BUKoprcTaHHIM [IaTihKHNX KapTOK Ta Hece BiAMOBINAIBHICTD y pa3i HOTo MOpYIICHHS.

4.8. ITopsnox po3paxyHKiB.

4.8.1. Tlpu orpumanHi BaHKOM JOKYMEHTIB, 1110 MiATBEPIKYIOTh BurHeHHs Jleprkaremsimu KapTku onepariit (y TOMy YHCIIi €1EKTPOHHUX
OKyMeHTiB), baHKk Ha miAcTaBi IUX DOKYMEHTIB HE Mi3HIIIE HACTYMHOTO poOoYoro IHA BioOpakae cyMy Takux omepaniid Ha PaxyHKy y
MOBHOMY 00Cs31, HE3AJICKHO Bl HASIBHOCTI KOIITIB Ha PaxyHKy.

4.8.2. bauk 3pxiiicHioe Buaady [1naTikHEX KapTOK Ta MO3a4eproBUX BUIHCOK micisi cruiaté KimieHToM koMiciiHoi BuHaropoau bauky
3rizHo 3 Tapudamu. VY pasi skimo KiieHT cBoeqacHO He CIUTaTHB KOMICiiHY BHHaropoxy BixnosizHo mxo Tapudis, bank mae mpaBo O10KyBaTti
niro ycix Kaprox Kiienra no moBHoro noramerHs 3a6oproBasocti nepes bankom.

4.8.3. Koxmna IInarikHa kapTka (OCHOBHA Ta I0JJaTKOBA) Ma€ CBIf JIIMIT BUTPAT. 3a HEOOXIJHOCTI IOIIOBHEHHS JIiMiTy BUTpart IlnarixHoi
kaptky, KitienT nmonosHroe PaxyHok BifmoBizHO 10 BuMor JloroBopy npo HagaHHs baHKIBCEKOT mOCITyTH.

4.8.4. OBepapadt (moHammiMiTHAa 3a0oproBaHicTh) 3a PaxyHkoM He HajmaeThes. HecaHKIIOHOBaHUM OBepApad)TOM BBaKAETHCS
HEPEeBUILECHHS BUTPAT HAJl CYMOIO 3QJIMIIKY Ha PaxyHKy. 110 BUHMKalOTh BHACITIZOK IPOBEICHHS PO3PaxyHKY 3 BUKOPHCTAaHHAM IImaTixHOT
KapTKH.

4.85.V pa3i BUKOHAHHs OIepalii BiANOBIIHO [0 mMpaBWi MiKHapogHuX IiaThkaux cucrem MasterCard Worldwide i VISA
Intrernational, Ha cymy, 110 TIEPEBHIIY€ JTiMIT BUTpAT 32 [1aTiKHOIO KapTKOIO Ta MPU3BOIATH 1O BUHUKHEHHS HECAHKI[IOHOBAHOTO 0BepApadTy,
3apaxyBaHHs KOINTIiB 3a oBepapadToM Ha PaxyHok KiieHta 3ailicHIO€ThCS BaHKOM B aBTOMAaTHYHOMY PEXKHMI MiJl Yac TMEPEBUIIICHHS JIMITy
Butpar 3a [Inarixuoro Kaprkoro.

4.8.6. Ilpn BUHUKHEHHI HECaHKLIOHOBAHOTO OBepApadTy 3a Oyab-sKoro 3 IlnatikHux KapToK, KilieHT 3000B'I3y€THCS BIAIKOTYBaTH
Banky cymy 3a00proBaHoCTi 31 cruiaToro baHky mpoIeHTiB Ha cyMy Takoi 3a00oproBaHocTi BiamoBigHo 10 Tapudis, npotsarom 15 kaneHmapHUX
ITHIB 3 MOMEHTY il BUHUKHEHHs. Y pa3i HemorameHHs 3a0oproBaHocTi nepex bankom mpotsrom 15 nuiB, Kiient Hanae banky mpaBo GiokyBatu
yci kaptku KimieHTa 10 moBHOTO morameHHs 3a0oproBanocti nepeq bankom ta nopydae banky camocriitao, 6e3 HaganHs KiieHTOM Oyab-IKuX
IHIIUX JDOKYMEHTIB 3IIMCHUTH crucaHHS KomTiB 3 Paxynka KiieHta Ha moramieHHS 3a00proBaHOCTI. 3a3HaueHE CHHMCAHHS 3O1HCHIOETHCS
bankoM B aBTOMaTHYHOMY MOPSAKY, BifmoigHo 1o PO3AIIY 13 nproro YBO OO.

4.8.7. Ilpu npoBenieHi onepartii 3a KOpJoHOM ab0 po3paxyHKy y Mepexi [HTepHeT Ha 3aKOpJIOHHUX caiiTaX, BinOyBaeThCs epepaxyHoK
CYMH OIepallii 3a HACTyTHUMH IIPaBUJIAMU:

® y MOMEHT 3[ilicHeHHs onepalii Ha PaxyHKy OJOKyeThCs/3HaXOAUTHCS Y CTaHI X0 HeoOXiqHa cyMa y BamoTi PaxyHKy,

PO3Mip SIKOT BH3HAYAETHCS 3 ypaxyBaHHAM KypCy MibKHapoaHOI uiatixHoi cuctemu kapTku (VISA a6o MasterCard) Ta kypcy Banky 3a

omnepauismu 3 [InaTiKHUMU KapTKamuy;

e 1icis oTpuMaHHs (iHaHCOBOi BUMOTH Bin GaHky-EkBaiipy (1o 30 nHiB 3 MOMeHTY 3xilicHeHHs omnepanii) baHk 3xilicHI0oe

CIMCAHHS CYMH KOIUTIB 3 PaxyHKy, po3Mip sIKOT 3aIeXHUTh BiJ cymMu (iHaHCOBOT BUMOTH Ta Kypcy baHky 3a oneparisimu 3 [TnatixxHuMu

KapTKaMH.

V pasi, k1o BajroTa oneparii Bipi3HsIeThCs BiJl BAIIOTH PaxyHKy Ta/abo BaFoTH po3paxyHKiB 3 MiXKHApOIHOIO AT KHOIO CHCTEMOIO,
to bamk (3a mizcymkamu oOpoOneHHS iH(opMmamii Mpo BUKOHAHHA OIepamii) 3OiHCHIOE TEpepaxyHOK CYMH BAaJIOTH PO3paxyHKiB 3
MiXHapOIHOI TUIATIKHOIO CHUCTEMOI0 Yy BalmioTy Paxynky. [lepepaxyHOK 3HiHCHIOEThCS 32 BCTaHOBJIEHMM baHKOM KypcoM Ha JaTy
BimoOpaxkeHHs baHkom omepamii 3a PaxyHkoM, mo Moxke He cmiBmaaatd 3 (aKTHYHOIO Haroro 3xilicHeHHs [epxkaremem Omeparmii 3
BUKOpUCTaHHA [lmarixHoi KapTku. Pi3HHWI, MO0 BHHMKIA MDK CYMOIO omepamii Ha maty ii 3MiHCHEHHS Ta CyMOIO omepauii Ha nary il
BioOpakeHHs Ha PaxyHKy, He MoXke OyTH npeaMeToM npeteHsii 3 6oky KirienTa.

[esiki onepauii 3a PaxyHkom 3 BukopuctanusaM [lnaTixnaol kapTku (oneparii y BaJIoTi, 110 BiAPi3HAETHCS BiA BAIOTH PaxyHKy Ta/abo
BAJIIOTH PO3paxyHKiB 3 MI>KHAPOIHOIO IUIATIKHOIO CHCTEMOIO, OIepallii, o 34iiCHIOI0THCS Yepe3 OaHKOMAaTH iHIIKMX OaHKIiB, TOIIO) MOXYTh
NPU3BECTH [0 3MEHIICHHS PO3Mipy BUTPATHOTO JIMITy 4epe3 3acTocyBaHHS baHkoM Kowmiciif, Bu3HaueHnx Tapudamu, a Takoxk IHIIMMH
YYaCHUKaMH PO3PaxyHKIB — IIOCEPETHIKAMH BiIIOBIIHNX OTIEpaIliii.

4.8.8. OcobmmBOCTI KOHBEpTALlii BAJIFOTH 32 OIEpaIlisiMU 32 KOPJOHOM Ta KOpHcTyBaHHs KitieHTOM mociryramu TpeTix ocio.

4.8.8.1. Y pasi, sxmo 3a PaxyHkoM omneparis 34iiiCHIOETECS 32 KOPZIOHOM, 30KpeMa:

e mociyra abo ToBap HagaeThes abo Oyne mpuadaHa Ha TepuTopil YKpainu, ane yepe3 iHO3eMHHI OaHK a0 MPOLECHHTOBHH

HeHTp (OIUIaTa aBiakKBUTKIB, pe3epB TOTENIB, OPSHIA aBTO TOIIO);

® TIOCITyra HaJaeThcs 3a KOPAOHOM iHO3eMHHM OaHKOM abo0 ()iHAHCOBOIO yYCTaHOBOIO, a00 MPOIIECHHTOBHM LEHTPOM (IO
o0cIyroBye iHO3eMHHMH OaHKOMAaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopuctanHsaM nociayrd DCC (Dynamic Currency

Conversion) mijJ 9ac OTpIMaHHS TOTiBKH y OaHKOMATi YH Kaci, OIIIaTH TOBAPIB Ta MOCIYT 32 KOPJOHOM y TOPTiBEIbHIH Mepexi abo Ha

IHO3EMHHX IHTEpHET-pecypcax TOLIO,

TO cyMma omepauii, o nosigomieHa KiieHty mix gac 3aiiicHeHHs onepatiii (Ha ekpaHi OaHKOMaTa, TepMiHana, Ha caiiti, B TekcToBoMy
MOBIIOMJICHHI TOII0) MOXe€ Bipi3HATHCS (K y Oik 30iMbLICHHS, Tak i y Oik 3MEHIIEHHs) BiJ CyMH oreparii, o miusirac 0J0KyBaHHIO 3
MOAANBIINM CIHHCAaHHSIM. Y TakuX BHMaJKax (akTHUHHI (DiHAHCOBHMI PO3PaxXyHOK 3aJeKHUTh BiJl BAMIOTH PaxyHKy, BaJiOTH PO3pPaxyHKY 3
MixxHapoaHoto miaTixHo cucteMoro (VISA a6o MasterCard) Ta BasmoTH omnepaitii.

4.8.8.2. JIns ITnatixanx xaprok MixnapoaHoi miatixHoi cuctemMu VISA BamoTa po3paxyHKy 3 MiXKHap 0JJHOIO IIATIKHOIO CHCTEMOIO
3aJISKUTH BiJI BAIOTH OTEpallii:

®  SKIIO oTepalis BinOynack y Oyab-sSKiil BaJFOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKY 3 MiXKHApOIHOIO ILIATIKHOIO CHCTEMOIO
e monap CILIA;
® SKIIO Omepallis BigOyaach B €BPO, BATIOTOK PO3paxyHKy 3 MiXKHApOAHOIO IJIATIXKHOK CHCTEMOIO € €BPO.

4.8.8.3. JInst ITnatixuanx xaprok MixnapomHoi miatikHOI cuctemMu MasterCard, BamoToo po3paxyHKy 3 MiKHapOJHOIO IIIATKHOIO
cucremoro € gonap CILIA, HezanexHo Bix BamoTu omepariii.

4.8.8.4. Kypcu BamoT MDKHapomHOI IUIATDKHOI CHCTEMH BCTAHOBIIIOIOTHECS CaMOI0 MDKHApOAHOIO IUIATDKHOIO CHCTEMOIO Ta
PO3MIIIYIOTECS HEIO Ha CalTI:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.8.5. KitieHT NOTODKYETBCS Ta HE 3arepedye, IO KypcH, IO pO3MIilleHi Ha caitax MDKHApOIHHX IUIATDKHHX CHCTEM MOXYTh
3MIHIOBATHCS MIPOTSATOM JHS. 3 MOMEHTY PO3MIICHHS Takoro Kypcy KitieHT mpuiimMae Ha cebe yci pHU3HKH BITHOCHO TOTO, o MikHapogHa
IUIATDXXHA CHCTEMa 3 METOI0 OJIOKyBaHHs/TiepeOyBaHHS y CTaHI XOJII CyMH KOIITIiB HA paxyHKy Kii€eHTa BUKOpHCTOBYE BIACHUH Kypc OOMIHY
BaJIIOTH ONEpallii y BaJIIOTy PO3paxyHKy 3 MiXKHapOJHOIO IUIATIXKHOIO CHCTEMOIO.
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4.8.8.6. Kypcu 06MiHy BasoTn PaxyHKy y BaloTy po3paxyHKy 3 MiXKHapOJHOIO IIATKHOIO CHCTEMOIO po3MmilnyeThest Ha OdinifiHomy
cailTi Banky (Kypcu BasOT mpu MpoBeleHHI omepaiiid 3a [lnartbkHuMH KapTKamu). 3 MOMEHTY pO3MillleHHs 3a3HadeHux KypciB KitienT
TIOTO/KYETHCS Ta NpUiiMae Ha cebe ycl PU3MKH 3aCTOCYBaHHS TaKMX KypCiB, HE 3alepedye IPOTH NPOBEIECHHS KOHBEPTAIil CyMH BalIOTH
orepanii y BaJIIOTY po3paxyHKy 3 MiXKHapOJHOIO IUTATIXHOIO CHCTEMOIO Ta BamOTy PaxyHKy. 3a3HaueHU MOPSIOK MPOBEICHHS KOHBEPTAIii
He Moxe OyTH npeaMeroM npetensii no banky 3 6oxy Kiienra.

4.8.8.7. Kitient Hanae banky mpaBo Ta mopydae 6e3 goaaTtkoBoro moropkeHHs 3 KilienroM 61okyBaTy Ta criucyBaT 3 PaxynkiB Kitienra
KOILUTH Yy pOo3Mipi epeBHUIICHHS CyMH, 110 Oysia 3a3HaueHa Ha eKpaHi OaHKOMaTa, TepMiHana, Ha caiiTi, y TekcToBOMy MOBiZOMIIeHHI TOLIO. Y
pasi Ko cyma, mo Oyia 3abJoKoBaHa MiJ Yac 3ailcHeHHS omnepaunii KiieHToMm, mepeBuiye cyMmy omeparii, o HiAiirae CIHUCaHHIO, baHk
PO30JI0KOBYE TaKy Pi3HHLIO Ha BiAMOBiIHOMY KapTkoBoMy Paxynky Kiienta.

4.8.8.8. bank He Hece BimmoBimampHOCTI 3a iH(opmariito, Hamany KiieHTy cropoHHiMH OaHKaMH, (iHAHCOBUMH YCTaHOBAaMH,
MarasuHaMU Ta iHTEpHET-pecypcaMy 100 KiHIIEBOi CyMH OMNeparlii Ta BiIIOBIJHOCTI MiX CyMOIO, BKa3aHOIO y 4eKy OaHKOMaTa, MarasuHy 4u
Ha IHTepHeT-pecypci, Ta CyMOIo, o Oy/e 3a0I0KoBaHa i IOTiM cnucaHa 3 PaxyHKy.

4.8.8.9. KitieHT miATBEpUKYE Ta MOTOKYETHCS, IO HOMY BiJToMi ycsi HeoOXiHa iH(opMarlis mpo ToBap/moCIayry, HOro BapTicTh, PO
TIOPSIIOK BU3HAYEHHS CyMH, 10 Oyze chmcaHa 3 Horo PaxyHKy 3a KyMiBIIIO TAKOTO TOBAapy/OTPHMaHHS ITOCITYTH, 8 TAKOXK IMIATBEPIKYE CBOIO
00i3HaHICTh 13 yciMa iHIIMMHU BiJOMOCTSIMH, Nepen0adeHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHACHIIOK 4oro He Oyne matu mo baHky
JKOJTHUX MPETEeH3IH.

4.8.8.10. Sxmo 3a Paxynkom 3aiiicHIoeThCs omeparist 3 Bukopuctanusam nocayrd DCC (Dynamic Currency Conversion), To cyma
omepanii miansarae KOHBEpTalii y HAliOHANIBHY BalllOTy YKpaiHU y TMOPSIKY, BCTAHOBICHOMY 1HO3€MHHM OaHKOM, a OTpHMaHa cyMma y
HalliOHAJBHIH BaIOTI YKpaiHH, Y CBOIO Yepry, KOHBEPTYEThCs 3a KypcoM MikHapoaHoi miatixaoi cuctemu (VISA abo MasterCard) y Bamoty
po3paxyHKy Mix bankom Ta MiXHapoJHOIO TIATIKHOIO CHCTEMOIO, ITICIIsI YOr0 OTpUMaHa cyMma OJIOKYEThCs 1 MOTIM CIUCyeThesl 3 PaxyHKy
Kiienra.

4.8.8.11. Kiient nopyduae banky cnmcyBati 3 PaxyHKy cymu omeparlii, mo 3fiiicHeHi JlepsxaTersiMud 3 BUKOPUCTAHHAM [lmaTiKHHUX
KapTOK, YTPUMYBaTH KoMmicii 3a mocinyru baHky 3 IpoBeIeHHS PO3PaxyHKIB 3a ONEpalisiMi 3 BUKOPUCTaHHAM [IIaTiHUX KapTOK y po3Mipax,
nepenbauernx Tapudamu baHky, M0 OiF0TH HA MOMEHT BiToOpaXeHHs omepalii 3a PaxyHKoM, a TaKoX yTpUMYBaTu CyMH 3a00proBaHOCT, IO
BuHUKIM Y Kitienra nepen bankom 3a BUKOHaHHS CBOiX 3000B's13aHb 3a JloroBopoM npo HagaHHA [lnaTixHOT KapTKu.

4.8.8.12. Tix 4yac mpoBeaenns Omnepaiiiii 32 mormomMoroo IIIaTi>KHOT KapTKu 3A1HCHIOETHCSI THMYACOBE OJIOKYBaHHS KOIITIB y po3Mipi
cymu omnepatiii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po301okyBaHHS IMX KOIITIB 3IHCHIOETHCS 32 YMOBH CIIMCAHHS
niei omepanii 3 Paxynky. Y pasi, sKio crircanHs KomTiB 3 PaxyHky He BinOymocs npotsrom 30 KaneHIapHHX JHIB, Il KOIITH PO30JIOKOBYIOTHCSI.

4.8.8.13. IlpaBa Ta 060B’si3ku CTOpiH 11010 BiAKPUTTS, BeleHHsI MOTOYHOI0 paxyHKy Ta HajanHs IlnaTixuol kapTku:

4.8.8.13.1. KiieHT 3000B’A3y€ThCS:

4.8.8.13.1.1. CmauyBat banky kowmiciiiHy BHHaropoay 3a odopmieHHs Ta oOCIyroByBaHHs PaxyHKy, NMpOBEIEHHs oIeparii 3
BUKOpUCTAaHHAM [lmaTtixHuUX KapToK BianoBigHo 1o Tapudis banky, mo Air0Te Ha ATy 3MiHCHEHHS ONepartii.

4.8.8.13.1.2. V pasi 3BinmeHeHHS [epxatens [lnatixHoi KapTku, mpoTiaroM 2 (aBox) BaHKIBCHKHX IHIB MOBIZOMHUTH Tpo Ie baHK,
BrtyauTH y Jepxarens [InatixkHy kapTKy Ta moBepHYTH ii 10 banky. Yrpomosx 45 (copoka 1m’siTH) JHIB Ticis moBepHEeHHS [11aTi>kHOT KapTKH
1o barky omatutu yci omepartii, mo Oynu 3aiiicHeHi Jlepxarenem 3a nonomororo [1nari>kHoi kapTku. Y pa3i HemoBepHeHH: [1naTi>kHOT KapTKH
Jlepkatenem, cratutu baHky yci cymu 3a omepaitisimMu 3 [InaTixkHOIO KapTkoro, 110 Oynu 3ailicHeHi JleprkateneM micis 3BUTbHEHHS [0
noBigomieHHs npo 1e banka. [Ipu npomy Kiient 30608’ s13anuii crutatut Banky BuTpaty, oB’si3aHi 3 G10KyBaHHAM HenoBepHyTol [TnatixHoT
kapTkH BixnosinHo 1o Tapudis bauky.

4.8.8.13.1.3. 3abe3neuntn noaepxkanns lepxarensmu [Inatixuaux kapTok [IpaBui Oe3neyHoro kopucTyBaHHs [1naTiKHIMEI KapTKaMH,
o Bu3HaveHi y 1. 4.8.11 nporo Y150 10O0.

4.8.8.13.1.4. V pasi Brpartu, kpamixku [Tnati>kHoi kapTku, posronomenHi [1IH-koxiB, HeraitHO moBigomuty npo 11e bank Ta 30008’ s13aTH
ycix [epkateniB [InaTi>kHUX KapTOK HEraiiHO TOBIAOMISATH IF0 iHpopMaliro baHky ais cBoedacHoro OyokyBaHHs [lnmarikHOi KapTKu Ta
BHeceHHs 710 Cromn-nucTa.

4.8.8.13.1.5. [oigomiieHHsT PO OJOKYBaHHS 3AIHCHIOEThCS 3a TenedoHamu KimieHTchbkol miaTpumku banky, abo Tpu 3BEpHEHHI 10
Bcecsitaporo enrpy ponomoru MasterCard Help Desk (a1 xaprok Mastercard), a6o 1o BeecsitHboro Llentpy monomoru VISA - Service
Center London (s kaprok VISA), a6o 3acobamu AnbrepHaruBHOI cucteMu «Kiient-6ank» (CHCTEMH IMCTAHIIAHOTO OOCIyrOBYBaHHS
«Free2by) (y pa3i TexniqHoi MoxnBOCTi). [1ix 9ac mojaHHs yCHOTO MOBIAOMIIGHHS PO BTPATY, KpaaiKKy [1maTiKHOT KapTKH, PO3TroJIOIIeHHS
IIIH-xoxy Kumient ta/abo Jlepxarens 30008’ 13aHi MATBEPIUTH CBOI IEPCOHANBHI JaHi Ta KOJOBE CIOBO.

4.8.8.13.1.6. Ycue mnoBimoMieHHS Npo BTpary, Kpamixky IlmarikHoi kapTtkw, posronomieHHs I[IIH-xkomy Ta mpo OGrokyBaHHS
Kiient/[lepxarens 3000B’s3aHUI MATBEPIUTH B MUCBMOBIH (opMi BhmpomoBxk 3 (TppOX) poOOYMX IHIB 3 MOMEHTY IIOJaHHS YCHOTO
noBigomieHHs. [lociyrn 3 GrokyBanus IInatikHOT KapTku Ta 3aHeceHHAM 10 Crom-ncTKa ciutadyeThbest KiienroM BimmosigHo no Tapudis
banky.

4.8.8.13.1.7. BimmkonoByBatu banky yci cymu 30UTKiB, moHeceHi baHkoM uepe3 BukoprcTaHHs KapTok 3 mopyieHHsM yMoB JloroBopy
Ta/abo Ipasu.

4.8.8.13.1.8. CamocriiiHo perymtoBatH (GiHaHCcOBI BinHocHHH 3 [lepkaTensimu KapTok.

4.8.8.13.1.9. Heraifno noBigomisiti bank mpo yci 3MiHM aHKETHHX JaHuX JlepkaTeniB.

4.8.8.13.1.10. BuxkonyBatu cBOi 3000B’s3aHHsS Tepen baHKOM O[O0 TOramieHHs HECaHKIIOHOBAHOTO OBepApad)Ty Ta MPOICHTIB
Biamosiano 1o m. 4.8.5 ta n. 4.8.6 uroro YABO 10O0.

4.8.8.13.1.11. 3abe3neunTn noBepHeHHs Jepkarensimu [1maTiXKHIX KapTOK, CTPOK Ji1, SKUX 3aKiHIUBCS, 10 MOMEHTY OTPUMAaHHS HOBUX
[InaTiXHUX KapToOK, aye He mi3Hime Hixk 3a 30 (TpUAusATh) KaJIeHIapHUX AHIB MiciIs 3aKiHUSHHS iX [Jii, HaBiTh y BUIIAJKy Bi]MOBH BiZl OTPHMaHH:I
HOBUX [IMaTi>KHUX KapTOK.

4.8.8.13.1.12. Cunarutu banky komiciro 3a nepeodopmieHHs (Bunady HoBoi) [naTixkHoi kKapTKH Ta pidHe/IIOMICSYHE 00CITYTOBYBaHHS
micyIs 3aKiHYeHHs CTPOKY ii Aii He mi3Hime, Hix 3a 10 (1ecsTh) KaJeHIapHUX JHIB 10 3aKiHUSHHs CTPOKY Aii nonepeanbol [InatixHoi KapTKy.

4.8.8.13.1.13. V Bumaaky HOMMJIKOBOTO 3apaxyBaHHs baHkom kouiTiB Ha Paxynok, KiieHT 3000B’s3aHuii BpomoBx 3 (TpbOX)
BankiBchKUX HIB 3 MOMEHTY ITOBiJoMJIeHHS baHka, moBepHyTH BKazaHy cyMmy baHky.

4.8.8.13.1.14. V pa3i JoCTpoKOBOro po3ipBaHHS J[0roBOpy BiAKPHTTS, BEJCHHS MOTOYHOTO PaxyHKy Ta HajaHHS [lmatixHOi KapTKH
noBepHyTH yci [InaTixui kapTku 10 banky, crulatuBimm npu nsoMy banky komiciro 3a 6110KyBaHHS MOBepHYTHX [1MaTiXXHMX KapTOK BiIIOBITHO
1o Tapudis Ta 3aiiicHUTH OIUIATy YCiX omeparii pamime 3miicHeHHx JlepkaTeiasiMu 3a JonoMoroio IInaTiKHUX KapToK. Y BUINAJAKY, SIKIIO
JOCTPOKOBE po3ipBaHHs JOroBOpY BIAKPHUTTSI, BECHHs IIOTOYHOTO PaXyHKY Ta HagaHHs [1naTikHOT KapTku BitOyBaeThes 3a iHiliaTuBoo bauky,
Kuient e crmayye banky koMiciro 3a GiokyBaHHs moBepHYyTHX [11aTiHUX KapTOK.

4.8.8.13.2. bank 3000B’s13y€ThCSI:
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4.8.8.13.2.1. Ha niacrasi 3asBu Kiienta ta Hagannx KiieHTOM JOKYMEHTIB Auisi BIAKPUTTS PaxyHKY BiJIOBIHO O BUMOI YHHHOTO
3aKOHOJABCTBA BIAKPUTH PaxyHOK.

4.8.8.13.2.2. BuacHO MOBIIOMHTH BiATIOBITHUI KOHTPOJIOIOYNIT OpraH 3a MicueM oOJIiKy IIaTHHUKA ITOJAaTKIB Ipo BixkpuTTs KitieHToM
Paxynky y banky.

4.8.8.13.2.3. IIpotsarom 7 (cemn) bankiBchkux aHIB 3 MOMeHTY nonanHs KitienTom 3asiBu po Buady KOpHOPAaTHBHOI INIATIKHOT KApTKH
Ta HAJAHHSA YCIX HEOOXITHHMX NOKYMEHTIB Ui odopMieHHS [D1aTiKHHMX KapTok, a Takok cruiatk KiieHtoM kowicii 3a odopmieHHS Ta
oOciyroByBanHs PaxyHky, 3nificauTy Bunyck Ilnatixai kapTku g Jlepkxarenis.

4.8.8.13.2.4. 3abe3neunTy 3aiiicHeHHs po3paxyHKiB 3a PaxyHKOM 3a omepauisiMy, 110 3/iiCHeHi 3a 1onoMoroo [ImaTiKHUX KapToK.

4.8.8.13.2.5. 3apaxoByBaru komrtu Ha Paxynok KiienTta BinnoBinHO 10 yMOB JloroBOopy BiIKPHUTTSI, BEACHHS MOTOYHOTO PaxyHKY Ta
HanauHA [Inatixaoi kapTky, ymMoB 11p0ro Y JIBO KOO Ta ynHHOTO 3aKOHOJaBCTBA YKpaiHU.

4.8.8.13.2.6. IIpu 3BepHeni KinieHTa HagaBaTn BUIIHCKH 32 PaxyHKOM.

4.8.8.13.2.7. Y pasi Brpatm abo kpamixku IlmaTikHOI KapTku, a Takox posronomenHs I[1IH-xoxy, mpuitHatH iH(oOpMamioo Bix
HepxareniB abo Kiienra Ta 3a6nokyBaru ILnaTixuy kapTky npotsroM 1 (oaHiel) ToAMHM Michs OTPHUMaHHS MOBIIOMIICHHS Bij Jlepikaresst
(Knienta) tenedonom abo y MICEMOBOMY BHIJINI, @ TaKOX BKIIOUMTH [Inatixny KapTKy y MixkHapoaHui CTON-IUCT Y CTPOKH, BU3HAYEH]
npaBwIaMK MKHApoJHUX MuaTihkHuX cucteM MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 36epiraTi 6aHKIBCbKY TAEMHHUIIO Ta TAEMHHIIO (iHaHCOBOI mociyru mpo crtan Paxynky Kiienrta ta omeparii 3a HAM.
Iadopmanis npo cran Paxynky Ta omepaii, mo mpoBoawiIuch 3a PaxyHKoMm, MOXXyTh OyTu mepenaHi TpeTiM oco0aM TiIbKH y BHIAIKax
nepeadaueHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH.

4.8.8.13.3. KitieHT Mae npaBo:

4.8.8.13.3.1. ITonoBHIOBaTH PaxyHOK y MopsiaKy, BU3HAYEHOMY 3aKOHOIABCTBOM Y KpaiHH.

4.8.8.13.3.2. Orpumysatu Bumicku 3a Paxynkowm y BinnineHsi banky, ne 6yB Biakputuii PaxyHok, 3a Ko>keH Micsinb, He ni3Hinre 10-ro
YHCcIa MicsIls, HACTYITHOTO 3a 3BITHUM. HeoTpumanus Bunucku He 3BinbHsie Kitienrta Bin BiamosinaneHocTi 3a uM Y JIBO K0O. bank Buaae
Bumucku ynoBHOBaxkeHii 0co0i KitieHTa 3a yMOB mpe/'siBIICHHS HEIO JOKYMEHTIB, IO MOCBiAYy€e 0CO0Y, Ta JOKYMEHTIB, 10 MiATBEPIKYIOTh ii
HOBHOBa)XEHHS 1iATy Bix imeHi Kitienra.

4.8.8.13.3.3. 3a mucbMOBOIO 3as1BOIO OJIEPIKYBATH 1Mo3a4eproBi Bunucku 3a PaxyHkoM 3i crutaToro komicii 3riguao 3 Tapudamu, o airots
Ha yac TPOBEICHHS omeparii, abo, y pasi TeXHIYHOT MOKIHUBOCTI GopmyBaTn Bunmcku 3a Paxynkom camoctiiiHO B CHCTEMi AUCTaHIIHHOTO
00CITyrOByBaHHSI.

4.8.8.13.3.4. V pa3i Hesroau 3 Bunmckoro 3a PaxyHkoM, ockapkuTH Oyab-sIKy onepamnito mpotsroM 15 ('sTHaausTH) KaleHIapHUX JHIB
nicis orpuManHs Bunmcku 3a PaxyHkoM (ajte He mi3HIIIe HiX 10 KiHIIST MIiCSIIIs, HACTYITHOTO 32 MicsIieM 3iHCHEHHs oleparlii) IUISIXOM ITOaHHS
1o BaHKy MUCEMOBOTO MOBITOMJICHHS 3 JTOJITaBaHHIM HEOOXiTHHUX MiATBEP/KYIOUMX JOKYMEHTIB (KOTIiif 4eKiB, paXyHKiB, 3aMOBJICHb 1 T. 1.). Yci
MOAANBINI JIil CTOPiH 32 TAaKUM IOBITOMJICHHSAM OYAyTh 3MiHCHIOBATHCS BiIIOBIIHO 10 BHYTpILIHIX Iporeayp baHky Ta mpaBmi miaTiXHUX
cucreM. Skmo KiieHt He oTpuMmaB Bummcky 3a PaxyHKOM 10 KiHIS MICSIISI, HACTYITHOTO 32 3BITHHM, a00 HE OCKap KHB OIepalii y mopsIKy,
3a3HaYCHOMY y ILOMY ITYHKTI, BBAXKA€ThCs, M0 KITieHT 3ro/ieH 3 yciMa omepamisiMi Ta BOHH BBAKAIOTHCS MiATBEPIKCHIMH.

4.8.8.13.3.5. latn banky po3mopspkeHHS Ha NPH3YINHHEHHS omepalii 3a [ImaTihkKHUMH KapTKaMH IDIIXOM iX OJIOKYBaHHSA Yy
MDKHapOJHIH IUTaThKHIN cucTeMi 31 crutaToro KoMicii 3rigHo 3 Tapudamu, mo Iif0Th Ha MOMEHT IIPOBEICHHS OIepaIlii.

4.8.8.13.3.6. ITonaru 3asBky no banky npo odopmieHns HoBoi KapTku y 3B’s3Ky i3 BTpartoro (TICyBaHHsSM, Kpaaibkkoro) Kaprkum 3i
CIuIaToro komicii 3riguo 3 Tapudamu, 1110 AiF0Th HA MOMEHT TPOBEACHHS OTepallii.

4.8.8.13.3.7. BinmMoBHTHCS Bijl IEpEeBUIIYCKY Ha HOBHIT TepMiH okpemuX (abo ycix) [TnaTixHUX KapTOK, MHCHMOBO IOBIJOMHMBIIH IIPO
e bank He mi3Hime, Hix 3a 30 (TPUALATH) KATCHAAPHUX THIB 10 3aKiHUCHHs TepMiHy il [11aTiXKHUX KapTOK.

4.8.8.13.3.8. I1pu Hesroxi 3i 3Minamu Tapudis banky, 3akputu Paxynok y banky Ta moseprytu [LnaTi>kHi kapTKH 10 baHKy, momnepeHpo
po3pi3aBIIN iX MO MarHiTHIA mojoci abo momkomusmy 4in. [Ipu npomy bank He moBeprae KimieHTy crutadeHi paHime KoMicii Ta ruaTe 3a
odopmiteHHs Ta 06cryroByBaHHs PaxyHky Ta [1naTiHAX KapTOK.

4.8.8.13.4. bank Mae mmpaBo:

4.8.8.13.4.1. IlepeBipsTH TOCTOBIPHICTH TOKYMEHTIB Ta BiloMocTeH, 1o HanaHi Kiientom s Binkputts PaxyHky.

4.8.8.13.4.2. Ilpu HepotpumanHi KitieHTOM NOpsiAKy po3paxyHkiB, BcranopieHoro M Y JIBO H0O, 61okyBary yci [TnatixkHi KapTKy.

4.8.8.13.4.3. Y pa3i mocTpokoBoro po3ipsaHHs JloroBopy BiIKPHUTTSI, BeIeHHs IOTOYHOTO PaXyHKy Ta HajaHHs [InatixHol kapTku bank
He nioBepTtac KutieHTy crutaueHi paHilie KOMicil Ta IuaTi 3a BiIKpUTTs Ta o0ciayroByBaHHs PaxyHky Ta [TnaTiXkHUX KapTOK.

4.8.8.13.4.4. 3mintoBaru Tapudu, mosimomusmu mpo 1e Kiienra, BignmosigHo 10 ymoB Bu3HaueHux Y 150 100.

4.8.8.13.4.5. [1natixkHa KapTKa, emitoBaHa bankowm, € BiacHicTio baHky, sikuif 3aiiimnace 3a co000 paBo y Oyab-SIKHUi 9ac MPU3YITHHATH
a6o mpunmuHUTH Jito [I1aTixkHOT KapTKH, BIIMOBUTH Yy BiHOBIICHHI, 3aMiHi a00 TIEPEBHITYCKY (BUITYCKY HOBOI) [1naTikHOT KapTKH, HOMIEpETHBO
noBigomuBun Kiienra.

4.8.8.13.4.6. Y pasi HeotpumanHs [lepxkateneM HoBoi (mepeBumyinenoi) [TnarixkHoi kapTku npotsirom 30 (TpUALSATH) KaleHAAPHUX
JHIB, 3a0510KyBaTH 11, npu boMy KitieHT orutadye ButpaTu 3a GiokyBaHHs / po36iokyBaHHs [Tnatixuoi kapTku 3rinHo 3 Tapudamu banky.

4.8.8.13.4.7. Y pa3i HakianeHHs apewmiTy Ha PaXyHOK BiIMOBIHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHM, 3a0JOKyBaTH IO ycCiX
[TnaTi>KHUX KapTOK.

4.8.9. BinnosinanbHicts CTOpiH 110710 BIiTKPHTTS, BeIeHHSI TIOTOYHOr0 PaxyHKy Ta HagaHHs [LiaTiskHol kapTku:

4.8.9.1. BinnosinanbHicTh baHky:

4.8.9.1.1. V pa3i nopymreHHsI CTPOKiB 3apaxyBaHHs komTiB Ha PaxyHok Kiienta, bank cmmawye Kitienty nenio y posmipi nmoasiitHol
o6uikoBoi craBku HarioHansHOTo 6aHKY YKpaiHHU BiJf CyMH HECBOEYACHO 3apaXxOBAHHUX KOIITIB 3a KOXHUH AE€Hb IIPOCTPOUCHHS, aje He OijbIre
10 Bincotkis cymu nepexasy. Cruiata neHi 31ii{CHIOETbCS y TPUBHI.

4.8.9.1.2. Bank Hece BiIMOBiAaJIbHICTh 3a cBO€4acHe OyoKyBaHHs [IMaTiXKHUX KapTOK MiCisl OTPUMAHHS HaJIe)KHUM YHHOM 3JiiICHEHOTO
noBigomitenus Kimenra Bignosiano 1o m. 4.8.8.13.1.5 nsoro Y5O H0O.

4.8.9.1.3. bank He Hece BIAMOBIAANBFHOCTI 33 BUMAAKH BiIMOBU B 00CIYyroByBaHHI [InaTiHUX KapTOK MpPEICTaBHUKAMU MiIIPHEMCTB
TopriBii i chepu MoCIyr, a TakoX y BUMaAKaxX BIAMOBU B 00ciyroByBaHHi [InaTiKHUX KapToK, 110 OYy/IM BUKIMKAHI TEXHIYHUMH NPoOIeMaMu
y poOOTi IUIaTiKHOI CHCTEMH, IO 3HAXOJHUThCS I03a KOHTpoieM bBaHky, a Takoxk 3a 30MTKHM, 3aBIaHi 3 NPUYMHH IOPYIICHHSIMH POOOTH
TEXHOJIOTTYHOTO 00T HAHHS.

4.8.9.1.4. bank He Hece BifnoBinanbHOCTI 3a craH Paxynky Kuienra y pasi Brparu (kpagikxku) [InatixxHoi kKapTku a00 pO3roJIOMICHHS
IIH-kony, sixmo KiienT ado [epskateni He moBimoMmIn npo e bank HajxeKHUM YUHOM, BiAMOBiTHO 10 yMoB 1oro Y 15O 10O0.

4.8.9.2. BinnosinanbHicts Kitienra:

4.8.9.2.1. KitieHT Hece MOBHY BiANOBINAIBHICT 32 OIUIATY yCiX omepaliii 3a PaxyHkoMm, mio 3xificHeHi 3 BukopuctanusM [lnaTixuaux
KapToK, y pasi posromnouienus [1TH-koay, BrpaTi/kpamixui [lnaTikanux kapTok, 10 MOMeHTY BHeceHHs [InarikHoi kapTku B CTON-JIMCT, a TAKOXK
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micis BukiroueHHst 3 Crom-nucra, sKmio TepMiH [lnaTixHoi KapTku e He MHUHYB, ainie KITi€HT BiIMOBISIETHCS BiJ MPOJOBXKEHHS CTPOKY
nepeOyBanus [InatixHol kapTku y CTOm-NnUCTi 31 CIIaTolo BignoBigHol komicii baky.

4.8.9.2.2. KimieHT Hece BiANOBITANBHICTH 3a IOTAlICeHHS HECAaHKI[IOHOBAHOTO OBepIpadTy Ta HapaXOBaHHMX IPOIEHTIB 3a oBepapadT,
HaBITh SKIIO BUHUKHEHHS 0BepApadTy Oysio 00yMOBJIEHE CIIMCAHHSIM ITOMIIKOBO 3apaXOBaHUX KOIITIB.

4.8.9.2.3. VY pazi oTpuMaHHs TOTiBKH y OaHKOMaTi abo mpoBeneHHs oneparii dyepe3 POS-tepminan, seenennii [1IH-kox piBHOIIHHMHA
niamcy depxarens Ilnatikaol kapTku. KilieHT Hece MOBHY BiANIOBINANBHICTH 3a yci omeparii 3a [ImaThkHMMK KapTKaMu, 3Iif{CHEHUMH 3
Bukopucranusam [1IH-komy.

4.8.9.2.4. Y Bumanky, sikino bank 3abnokyBaB mito Ilmatikaoi kaptku Kuienra 3rigno 3 m. 4.8.8.13.4.2 uporo YJIBO 0O, Kiienr
crauye BaHKy BUTpaTH Ha OI0KyBaHHs/po3610KyBaHHs [InarixHux KapTok 3rigHo 3 Tapudamu baHky.

4.8.10. IlepeBunyck IlnaTtizkuoi kapTku, 3mina IITH-koxny.

4.8.10.1. 3 metoro nepesumycky [Inatixnoi kapTku (y pasi BTpaTn, kpamixku, BTpati I1IH-koay Ta 3 Oyap-saKkux iHmmx npuanH) Kimient
3aMoBHIOE 3asBY NP0 BHAaYy KOPIOPATHBHOI IUIATIXHOI KapTKH Ta CIuladye KOMiciiiHy BUHaropoy BixnosinHo no Tapudis, xirounx Ha gaty
3/IIHCHEHHS orepartii.

4.8.10.2. VY pa3i HasiBHOCTI Ha PaxyHKy BiIIOBIZHOI CyMH AJIS OIIaTH BapTOCTi NepeBUITycKy [InatikHol kapTku 3rinHo 3 Tapudamu,
IIIOYMMH Ha MOMEHT 3JilicHeHHsA omepaiii, baHk mpoTrsrom ocraHHbOro Micsus Tepminy aii [ImaTikHoi KapTKu Ha CBi po3cyx Moxe
nepeBUycTUTH [naTixHy KapTKy Ha HOBUH TepMiH, kim0 KiienT mucbMoBo 3a 30 (TpUALLTE) KaJeHAAPHUX AHIB 10 3aKiHYEHHS TePMiHY ii il
He NOBiZIoMUB BaHk npo GaxaHHS PUNMHUTH BUKOPUCTaHHS I11aTiXHOT KapTKy.

4.8.10.3. Otpumanus lepxateaeM HOBOT BUTOTOBICHOT [MaTikHOT KapTKH 3iHCHIOETHCS HE Mi3HIIIE OCTAHHBOTO POOOYOT0 JHS MiCsII,
HaCTYITHOTO 3a MicsueM odopmieHHs [InaTixHOT kKapTku abo moxaHHs 3asiBU PO BUAAYy KOPIIOPATHBHOI IUIATIKHOI KapTKH. J[yist oTpruMaHHs
HOBOi BUTOTOBJIEHOI [IaTi>kHOT KapTku JlepkaTeinb 30008’ 13aHnit noBepHyTH [1aTixHI KapTKHU, TEPMIH il SKHX 3aKiHYHBCS.

4.8.10.4. 3 wmeroro 3minn/nepesunycky [1IH-xomy [lepxarens moske iHiniroBatn 3Miny I1IH-koxy, nurixom BimnpasneHHs SMS-
noBizomieHHs 10 banky 3 OcHoBHOrO HOMepa TenedoHy, abo 3xaiiicauty 3Mminy I1IH-kony uepes 6ankomar banky. ¥V pasi 3minu I1TH-kony
nuIixoM BiampasieHHs SMS-mosigomieHss 10 banky 3 OcHOBHOTO HOMepa TenedoHy, 3a [InatiHUME KapTKaM 3 9il-MOIyJIeM, IS aKTUBALii
IIIH-koxy 3a Takoro [InatixHOI0 KapTKOI0 JlepkaTenp Mae 3iCHUTH OyIbp-AKy omepariro y 6ankomati banky. Jlepxarens 3000B's13aHUI IpH
3MiHi OCHOBHOTO HOMEpa 3aBYacHO a00 y HAMKOPOTIIWI TepMiH 3BepHyTHCA A0 BimminenHs banky, ne BiOKpHUTO MOTOYHHUM (KapTKOBHIl)
PaxyHOK, Ta y MHCHbMOBOMY BHIJIAAI MOBiZOMHUTH mpo 3MiHy OcHOBHOrO HoMepa. B iHmomy Bumanky baHk He Hece BiAMOBiZambHOCTI 3a
HEKOPEKTHE HaJaHHS TOCITYTH.

4.8.11. IIpaBuaa 6e3meynoro kopuctyBanus IlnaTixkuumm kapTkamMn

4.8.11.1. Iopsimok HagaHHA Ta BUKOpHCcTaHHA [InatikHoT kapTku lepxaTenem.

4.8.11.1.1. [InaTi>kHa KapTKa, [0 eMiTyeThCs (BUITyCKaeThcs) bankoM, € ioro BiacHicTio. [lepkatenem e ¢iznyHa ocoba, Ha iM's TKOT
BumynieHa [lnarikHa kaptka. Ctpok aii IlnaTikHoi KapTKM 3a3HadeHHMH Ha JuueBild croponi IlmaribkHoi xaptku. Jis IlnaTikHOI KapTKu
ABTOMATUYHO MPUIHMHAETHCS MiCIA 3aKiHYEHHSI OCTAHHBOTO JHS CTPOKY Jii, 3a3HaYSHOT0 Ha JHLEBii cTopoHi [L1aTi>KHOT KapTKH.

4.8.11.1.2. [1naTi>kHa KapTKa HagaeTbes JeprkaTernio BIpoaoBk 8 (BocbMH) baHKIBCHKHX IHIB Ticis 3aBepuIeHHsT baHkoM nepeBipku Ta
MATBEPHKEHHS BiIOMOCTEH, 110 MICTATHCS y HaJaHuX JlepkareeM JOKyMEeHTaX, a TakoK BHeceHHsM KitieHTOM rpomoBux KomTiB Ha PaxyHok
He HIk4Ye He3HmKyBaJlbHOTO 3aJHMIIKY, Y pa3i Horo HeoOXimHOCTI, 3MiHCHEHHs OIUIaTH 3a BiAKpUTTA PaxyHKy Ta Bumyck [lmatixHO1 KapTKu
BiAmoBiaHO 10 Tapudis.

4.8.11.1.3. KutieHT 000B’13K0BO MOBHHEH MoBepHyTH [lnaTixkHy KapTKy 10 Banky micnst 3akiHueHHs cTpoKy aii JloroBopy npo HajaHHs
[narixHoi kKapTku abo Ha BUMory baHky.

4.8.11.1.4. IInarixxHa kapTka Bumaetbest pasoM 3 [IIH—komom (TIIH-xox moxe HamaBatucs JleprkaTento Ha mamepoBoMy Hocii abo B
CJIEKTPOHHOMY BHUIIIAL uepe3 SMS-moBinomienss Ha OcHoBHUI HOMep Jeprxkarens) o Hei. [1ix uac onepskanns [Inarixaoi kapTku Jlepxarens
TTOBHHEH ITOCTABUTHU BIACHOPYYHUI mignuc (KyJIbKOBOIO PYUIKOI0) Ha 3BOPOTHIN cTOpOoHi [1maTixkHOT KapTKH (TITBKY IPH TOTPUMAaHHI Li€1 YMOBH
IIarixkHa KapTKa € AifiCHOI0) Y MPUCYTHOCTI YIIOBHOBaXKEHOTO ciBpoOiTHHKA banky. Ha Bumory banky, Jlepareils OBHHEH ITOCTAaBUTH CBild
MIKC Y PO3MHUCI PO OTpUMaHHs [1maTi>kHOT KapTKH Ta y AJOKyMeHTaxX 3a PaxyHkoM, y Tomy umcni Ha kopinmi Big [1IH-kouBepTy (y pasi
orpumanss [1IH-koxy Ha nanepoBomy Hocil).

4.8.11.1.5. 3a Oynp-sxux ymoB KitieHT 3000B’s13anuii Tpumatn y taemuuni [1IH-kox ta/a6o pexsisutu IlnaTikHOI KapTku 3 MeTOIO
3aXUCTy TPOIIOBUX KOIITIB Ha Horo PaxyHky. Posromomenus (mosimomienns) ITIH-komy Tperiii ocobi posrispaetbes bankoM sk rpyoe
nopyureHHs: yMoB JloroBopy BiIKpHTTSI, BEACHHS TIOTOYHOTO paxyHKy Ta HajaHHs [lnaTixHoi kapTku. 3a yci onepauii, mo 3aificaeni Kirienrom
TIICJISL TAKOTO PO3TOJIONIEHHs, baHK BiAMOBINAIEHOCTI HE HECe.

4.8.11.1.6. 3 meroro 36epexenns y taemauni [IIH-koxy, micns orpumanas SMS-niosigomnenas Ha OcHoBHUI HoMep i3 3HaueHHsM [1TH-
KOy, HeOOX1THO HOro 3amam'aTaTé Ta BUIAIUTH 110 iHpopMartito 3 Tenedony. Ilicns orpumanns SMS-noBinomnennas Ha OcHOBHHI HOMeD i3
3naueHHsIM [1IH-koxy (y Tomy umcni i mix gac 3minu [1IH-koxy 3a momomororo OcHOBHOTO HOMepa Tene(oHy IUIIXOM BigmpaBieHHS SMS-
noBiziomieHHs 10 banky) pekomenayetbes 3aiiicauty 3miny [TIH-koxy Ha Oaxane 3HaueHHs y Oy/ab-skoMy 6aHkomaTti baHky.

4.8.11.1.7. IInatixkHa KapTKa BMKOPUCTOBYETHCS JUIS OIUIATH TOBAapiB Ta IOCIYr y OE3roTiBKOBIH (OpMi B yCiX YIOBHOBAXKEHHX
YCTaHOBAX 1 MiZNMPUEMCTBAX, SIKI IPUHMAIOTh 10 OoIUIaTH [1naTiXHi KapTKH MDKHapOJHUX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

4.8.11.1.8. 3a gonomoroto ITnaTi>kHOT KapTKH MOXKJINBE OTPUMAHHS TOTIBKOBHX KOIITIB y MyHKTaX BHAAYi TOTIBKH i y OaHKOMaTax, Iio
MaroTh JIOTOTHIIH MDKHAPOJHHX IUIATDKHUX cucTeM Visa International i MasterCard WorldWide. Hakeiixkn Ha GaHKOMarax 3 JIOTOTHIIAaMHU
EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBiggars mpo Te, mo y IUX IPHCTPOSX MOXKHA OTPUMATH TOTIBKY 3a
TTnaTi>KHUMH KapTKaMH [HX IUTaTKHHX CHCTEM.

4.8.11.2. Po3paxyHKH 3a TOBapH Ta MOCIYTH.

4.8.11.2.1. Ilig yac BukopuctaHHs [ImaTixkHOi KapTKH Ui OIUIATH TOBapiB, poOiT Ta mocmyr, [lep)karenb He MOBHHEH BTpavaTd
[InatikHy KapTKy 3 MOJIsI 30py Ta Mepel THM, SIK MiJnucaTy Binoutok 3 [Inatixuoi kapTku (ciin) a6o dek 3 [InaTiHOro MPHUCTPOIO, MTOBUHEH
MepeBipUTH UM BipHO 3a3HaueHa CyMa Ta AaTa onepaiii. [Tinnucyroun el fokymeHT, JlepkaTenb BU3HA€ NIPaBUIBbHICTh 3a3HAYEHOT CYMH Ta TUM
caMHM Ja€ BKa3iBKy BaHKy Ha cricaHHs TpOLIOBHX KOIITIB 31 cBoro Paxynky. depxatens [lnatikHoi KapTKH Mae OTPUMATH OJHY KOIIiO
odopmIteHOTO YeKa abo ciima.

4.8.11.2.2. IlignpueMcTBa, mo npuiiMaroTs [IMaTikHy KapTKy B SIKOCTI 3aco0y OIUIAaTH TOBapiB, poOiT abo MOCIYr, MaloTh IIPaBO
BumaratH Bif Jlepxkatens [natixaoi kKapTKy HagaTH mactopt abo iHMM TOKyMEHT, 10 IOCBixdye 0coly, Ta/ado BBenenus [1IH-kony, 3 MeToro
ineHTrdikamii #oro sk 3akoOHHOTO Jlepxkares.

4.8.11.2.3. V Bunaaky BuiydeHHs [1naTikHOI KapTKH y TOProBiii Mepexi, kaci 6aHky abo 6aHkomaroMm JlepikaTens HOBHHEH HEraiHO
noBizoMuty 1po 1e bauk 3 MeToro HeraitHoro OnoxkyBanHs [Inatixuol kaptku. [Ipu Bunyuenni [lnatixxuoi kaptku, KimieHt mae BumaraTu Bix
Kacupa po3MnHCKy (aKT) PO BUIYyYEHHs, a y pa3i BiAMOBH, BUMarat po3pisatu [InatikHy KapTKy y HOro mpucyTHOCTI. Y HbOMY pasi, SKIIO
Kiienty He BHaaeThCs pO3MHUCKA PO BUIydeHHs [lmaTixkHOi KapTKM, OCTaHHIA MOBHHEH 3a 3amuToM bBaHKy Hazmatu iHpopMaiilo mpo
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HallMeHyBaHHsI Li€] TOProBoi TOYKU abo Kacu OaHKy, Je BUIy4min [1naThkHy KapTKy, 4ac BHIy4eHHs, HAaiMEeHYBaHHs OaHKY, 110 00CIyroBye
1o Toproy To4ky, [1.1.B. criiBpobiTHuKa, 1110 Brty4nB [Tnarixny kaptky. Skuio [Tnarixna kaptka Oyia po3pizana, ii He00XiqHO nepeodopMUTH
31 cratoro banky xomicii 3a mepeodopmirenns 3rigHo 1o Tapudis banky.

4.8.11.2.4. lepxatens [lnarixkHOi KapTKM HOBHHEH 30epiraTW 4YeKW Ta CIINH, IO MiATBEPUKYIOTh (akT 3IiHCHEHHs omepamii 3
BHKOpPUCTaHHAM [1aTiKHOT KapTKH, IO MOMEHTY BiJJOOpa’KCHHS BiIMIOBITHUX OTEPaIliil y IOMICSIYHIA BUIHCIII.

4.8.11.2.5. SIxmo ToBap Oys0 MOBEpHEHO abo MOCITyra He OTpHMaHa y IIOBHOMY 00cs3i, JlepkaTens [InaTikHOT KapTKH Mae caMOCTIHHO
3BEpPHYTHCS 10 TOProBoi TOYKH, Je OyB mpuadanuii ToBap/HagaHa nmociyra. [IpaniBHUK miIIpHEMCTBa TOPTiBJIi/CepBiCy BUNUCYE 3BOPOTHI M
paxynok (credit voucher) Ha cymy moBepHeHOro ToBapy/mociyrd. Ha migcraBi 3BOPOTHOTO paxyHKY Ta Iicis OTPHUMAaHHS CyMH BiJ OaHKY-
ekBaiiepa, bank 3apaxoBye Ha [loTounuit paxyHok KiieHTa BkazaHy cymy.

4.8.11.2.6. MosxuusicTs 3aiticaenns omneparuiii CNP (Card Not Present), To6to onepaitii 6e3 npucytHocti [InatixHOi KapTKH, TiIbKA 3
BUKOPHUCTAHHSAM peKBi3uTiB I[InmarikHOi KapTkM HamaeTbcs baHKOM 3 ypaxyBaHHA OOMEKEHb, IO BCTaHOBIIOIOTHCS BiJIIOBITHUMUA
MDKHapOAHUMY IUIATHKHIMH CHCTEMaMHU.

4.8.11.2.7. Insa nposexenns Omnepaniii 3 BukopructanusaM [lnatixuol kapTku y Mepexi Internet ta onepariiit CNP BUKOpHCTOBYIOTECS
HaCTYIHI PeKBI3UTH:

e iM’s Jlepkarens (OIIIOHAIBHO);

o [TAH IInati>kaoi kapTku — 16-TH 3HaYHMI HOMep Ha JHILOBOMY Oorli [TmatixHOi KapTKH;
e tepmin aii (MM/PP ne MM — micsis, PP — pik) Ha nuipoBomy 6omi [1naTi>kHOT KapTK;

e romep CVC2 a6o CVV2 — Ha maHeni i mianucy (ONIioHaIbHO).

4.8.11.2.8. Tlix 4ac 3aiiicHeHHs omnepaltii oruatu y mepexi Internet Ta onepariit CNP J{epkaTens He moBUHEH moBigoMisitu cBiii I1TH,
HOMeEpa pPaxyHKiB, KPEIHUTHI JIMITH, IEPCOHAIBHY 1H(OpMAio TOIIO.

4.8.11.2.9. 3a moxmuBocti, KiieHt Ta/abo Jlepkatens Mae 3MifiCHIOBAaTH omepallil omatu y Mepexi Internet 3i cBoro komm’totepa 3
METOI0 30epekeHHs1 KOH(INeHIIHHOCTI NMepCcOHANBHUX JAaHuX (3 000B’s3k0BOI0 aBTOpH3amicto Kiienta Tta/abo [lepkarens), y T. 4. 3a
nornomororo CucTeMH AUCTaHLIIHOTO 00CIyroByBaHHS (3a yMOBH HinkmodeHHs Kitienta o mociyrn).

4.8.11.2.10. Omnepauii y mepexi Internet ta omnepamniii CNP BimHOCATbCS 10 HAHOLIBII pU3MKOBaHHX. JlepkaTenb He MOBHHEH
posronouryBatu peksizutu [Inatixuoi kaptku (IIAH, ctpok aii Ta Homep CVC2 a6o CVV2) y BiamoBine Ha Haxicnani Jlepxaremto HiOH Bijg
iMeHi baHky enekTpoHHi JUcTH Ta SMS-NOBIIOMIICHHS, HA MiO3PLIMX CalTax, B IHIIMX BHIAJAKax, KO Jlep)karenb He BIEBHEHUH B ix
0e3mevHoCcTi, TOMy HIO IIe MOXe OyTdu crmpo0Ol0 ImaxpaicTBa, Tak 3BaHOro (imuHry. bank Hikomm He Hazacuinae KiieHTam nuctu Ta
TIOBIIOMJIEHHSI 3 METOI0 OTpUMaHHS KoHGineHiiHoi iHdopmanii, gaHnx mpo pekBizutH Ilnarixuoi xapTtku, [1IH Ta 3ammmky Ha paxyHKy,
HOMepa paxyHKY TOIIO.

KiieHT Mae mpaBo camocTiiiHO BimkmrouuTH mepeBipky komy CVV2/CVC2 3acobamu AnbrepHaTHBHOI cucTeMu «KitieHT-OaHK»
(Cuctremn nmucranmiiiHoro obciyroByBanHs «Free2by») (3a HasBHOCTI TexHIUHOI MoxximBocTi). Ilpu camocriitHoMy BimwimoueHHi KiieHTom
nepeBipkn koxy CVV2/CVC2 Kiient posymie, mo BiakimodeHHs mnepeBipkn koxy CVV2/CVC2 IInatikHOI KapTKH MiIBHILYE DPU3UK
HE3aKOHHOTO BHKOPHUCTaHHS KOWTIB Ha PaxyHky 3 Ooky Tperix oci® Ta mpuiiMae Ha ceOe BCi PU3UKH, IOB’s3aHI i3 MOMIIHBICTIO
HECaHKI[IOHOBAHOTO BUKOPHCTAaHHS oro [InaTi>kHOi KapTKu Ta KOIITIB Ha Horo PaxyHKy TpeTiMu oco6aMu BHACHTIAOK BiakmoueHHS KiieHTOM
nepeBipku kogy CVV2/CVC2.

4.8.11.2.11. Y pa3i mino3pu Ha AuckpeauTamito KoH(DineHUiitHnX nanux (pexsizutu [lmatixkHOi Kaptku Ta [1IH-xony) [epkatenn
TOBHHEH HEraifHo moBimoMuTd npo 1e bank 3a teneponamu Konrakr LleHTpy, o Bka3zaHi Ha 3BOpOTHIH cTOpoHi [lmaTikHOi KapTku Ta y
PO3A1JII 20 Y5O FOO.

4.8.11.2.12. V 3B’s13Ky 3 moUIMpeHHsAM IaxpaiictBa 3 IlnaribkHuME KapTkamu, JlepikaTeni MaiTh OyTH OCOOJIMBO YBaXHHMH IPU
KOpHCTyBaHHI [1aTiXKHOIO KapTKOIO y KpaiHax, 110 BU3HAHI MDKHAPOIHUMH IUIATKHUMH CHCTEMaMH KpaiHaMH MiJIBUILIEHOTO PH3HUKY.

4.8.11.2.13. Ilepenik KpalH MiIBUILIEHOTO PH3HUKY:

Benin, bpasumis, bypkina-®aco, B’eTnam, ['aboH, ['Bines, ['onkonr, ExBatopiansHa ['Bines, [nxis, [anonesis, Kamepyn, Kuraii, Kosro,
Kot-n’IByap, Jlioepis, Jlieis, MaBpuranis, Manaiizis, Maii, Mapokko, M’sama, Hirep, Hirepist, Henan, IliBnerno-Adpukanceka Pecny0iika,
TaiiBansb, Tainann, Toro, Tynic, Peciy6unika Kopes (IliBnenna Kopest), Kopeiicbka HaponHo-J/lemokpariuna Pecriyonika (ITiBriuna Kopes).
Ceneran, Cinramyp, Cupiliceka Apadcbka Pecry6itika, Ceeppa-Jleone, dininminm, LlenTpansHoadpukanceka PecrryOuika, Yan, pi-Jlanka.

Bumniesasnavennii cincok KpaiH MiABAIIEHOT0 pU3UKY MOKE 3MiHIOBATHCH. [H(OpMaIIito 010 MepetiKy KpaiH MmiJBUIIEHOTO PU3HKY Ta
nitounx 0OMeXeHb Ha BUKOPHCTaHHS MikHapomHoi [InatixHoi kapTku KitieHT Moske oTpumaru 3a tenegoHamu Konrakr LieHTpy.

4.8.11.2.14. 3 MeTor0 3HIKCHHS PH3MKIB BTpAaTH KOIITiB Ha Paxynky, mis [ImaTiXHEX KapTOK MOBHICTIO MpH3ynuHeHa bankoM s
omepariii y KpaiHax BHCOKOTO PU3HKY, a B IHIINX KpaiHaX 3a MeXaMH YKpaiHH MO)KE MaTH TOAaTKOBI OOMEXEHHSI.

4.8.11.2.15. Ina BigHoBneHHs Omnepariii 3 BHKOpUCTaHHSIM IlmatixkHoi KapTku, Jleparenmto, mepen MOI0POXIKI0, HEOOXiAHO
3arenedonyBaru 3a Teneponamu Konrakr Lentpy, mo Bkasani y PO3/JII 20 YIBO KOO, noBigomuTH KpaiHy Ta CTpoK nepeOyBaHHS.

4.8.11.2.16. V tomy pa3i, sikio [Jepikatenb Mae Hamip BUKOpHCTaTH [naTikHy KapTKy Ul po3paxyHKy B OJHIH 3 KpaiH, 110 BU3HaHI
pH3HKOBHUMH, JlepKaTessiM PEKOMEHJOBAHO 3/ifICHIOBATH MOKYIIKH 3a JOMOMOror0 I11aTixKHOT KapTKH TIIBKH y BEIHUKHX Mara3MHax BiJOMHX
OpeHIiB, a OTPUMYBATHU TOTIBKY Y BIIIUICHHSIX BCECBITHBO BiIOMUX OaHKIB, aepomopTax abo TOTeIsIX MiKHAPOIHIX MEPEK.

4.8.11.2.17. O6MexyBabHI TIMITH Ha 3HATTS TOTIBKH Ta PO3PAaXyHKU 3 BUKOPHUCTAaHHAM [1ImaTi>kHOT KapTKu:

4.8.11.2.17.1. baHKOM BCTaHOBJICHI 0OMEXXYBaJIbHI JIIMITH Ha 3HSTTS TOTIBKH Ta PO3PaXyHKH MPOTATOM 100U 3a [ImaTi>KHIMHU KapTKaMu
Banky, 3 sikumu KitieHT Moke o3Haiiomutichk Ha Odiuifinomy caiiti Banky (http://www.creditdnepr.com.ua).

4.8.11.2.17.2. BeranoBieHi 00MeXyBaJIbHI JTiMITH Ha 3HATTS TOTIBKU Ta PO3PAaXyHKH MOXKYTb OyTH 3MiHEHi 3a iHiliatuBu banky Ta/abo
3a ininiatuu KitienTa Ha mizicTaBi fforo nmucpMoBoi 3asB1 Ta/abo 3BepHEHHs 3a Teaedonamu Konrakr LeHtpy.

4.8.11.2.18. HeyxunpHe BukoHaHHs X yMoB Y /IBO OO Hagacte KitieHTy MOXITHBICTD 3a0e3neunTr HafiliHe 30epiranus [lnatixHoT
KapTKH, HEPO3TOJIOLUICHHs PEKBi3UTIB [1naTi>kHOT KapTKH, MEepCOHABLHOTO ieHTH(dIKalifHOr0 HOMepa Ta IHIIMX JaHHX, a TAaKOX 3MEHIIUTH
MOXIIMBI PU3UKH IpH npoBeneHHi Onepariif 3 BukopucranHsaM [lnatixkHoi kapTku y 6aHKOMaTax, 6e3roTiBKOBOI OITATH TOBAPIiB Ta MOCIYT, Y
TOMY YHCII 4epe3 Mepexy Internet.

4.8.11.3. BigmoBa B aBTOpHM3aIlii Ta BUMAAKA BIITydeHHS [11aTKHUX KapTOK.

4.8.11.3.1. lepxxatemo ITnatixHoi KapTKH MO>ke OyTH BIAMOBIICHO B aBTOPH3aLil 3 IMPUINHH IIEPEBHUIIECHHS 00OMEXYBAIBHOTO JIMITY
Bukopucranns [TnarixHoi kapTku Ta/uun ButparHoro nimity.

4.8.11.3.2. [InarixkHa kapTka MO)ke OyTH BuiydeHa y JlepykaTens mpaliBHUKOM IiJIPHEMCTBA TOPTiBii, ne Jlepkarens mMaB Hamip
pospaxyBaTucs 3a nornomororo IlmaTixHOi kapTku, abo HpaliBHUKOM OaHKIBCBKOi yCTaHOBH, Jie uepe3 Kacy Jlepkarenb OaxaB OTpUMATH
roTiBKy. JlepaTelnto OBUHHI MOSICHUTU IPUYNHY BHITy4eHHs [1naTiXkHOT KapTKy, SK NPaBUIIO, Lie PO3HOPspKeHHs baHKy 3a NOpyIIEHHS JaHUX
IIpaBun abo JloroBopy, Ta CKJIacTH akT BCTaHOBJICHOI (hopMu 1 HagatH JlepkaTento Horo MpuMipHHUK.
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4.8.11.3.3. bankomar aBromatiyHo Buuitydae [TnatixHi KapTKH micist TpeThoi crpobu HeBipHoro BBeaeHus [1TH-koay, Takox GaHkoMar
MOJKe He ToBepHyTH [LaTiKHy KapTKy i3 IPUYMHHE HECTIpaBHOCTI 6aHKoMaTy abo BuitydeHHs [1naTi>kHoT KapTKu 3a po3nopspkeHHsM banky. ¥V
TakoMy Bunaznky Jlepxarenro ciix 3BepHyTHCs 10 KonTakt Llentpy abo Haiibmmkdoro Binninenns banky.

4.8.11.3.4. [Inari>kHa KapTKa, a TAaKOX TPOIIOBI KOWITH, 110 Jlepskarens 3anuniae y OaHKoMati Ha TepMiH, Ounbie Hixk 20 (XBagusaTh)
CEeKYH/I IICJIs TIOSIBY BiATIOBITHOTO TTOBIJOMJICHHS Ha eKpaHi 0aHKOMATy, TaK0)K aBTOMaTUYHO BIJIYYAIOTHCS OAaHKOMAaToM. Y TaKOMY BHITAKY
Jepxxaremnro citiyx 3BepHyTHCS 10 banky.

4.8.11.3.5. V pasi BigMOBH B aBTOpH3allii, BuIydeHHs [InaTikHOI KapTKd ab0 BHHUKHEHHS MpoOJieM, MOB's3aHUX 3 HEKOPEKTHOIO
poboTtoto 6ankoMary, Jlepxarento HeoOxinHO 3BepHYTHCH 10 baHky 3a Tenedonamu Kontakr LienTpy.

4.8.11.3.6. Ockinbku IlnaTikHa KapTKa 4yTIMBa A0 PI3HOMAHITHHX (pi3MYHUX YHUHHHKIB BIUIUBY, TPUMATH il HEOOXiJHO MOAaIi Bix
JDKeped TelIa, eeKTPOMAarHiTHUX 1 MarHiTHUX BUIPOMIHIOBaHb (0COOIMBO MOOIIBHUX TeNe(OHiB, MeikepiB, MATHITHUX 3aMKiB 1 T. II.).

PO3J1JI 5. TACTAHIIWHE OECJIYTOBYBAHHS 3A TOIIOMOI'OI0 CUCTEMM «KJIIEHT-BAHK»

Ile#i po3nin BU3HAYae yMOBM HamaHHs KoMIulekcy mociyr KiieHty ta 3milicHeHHS omepariif 3a PaxynkoM 3a momomororo Cucremn
«KmienT-6anK.

5.1. Yxaanenns lorosopy Ta migkiaodenns 10 Cucremu «KimieHT-6ank»

5.1.1. JloroBip monmo obGcmyroByBaHHS 3a momoMororo Cucremm «KitieHT-0aHK» YKITamaeThCs IUIIXOM akKIenTyBaHHS baHkoMm
BiAmoBinHOI mianucaHoi 3 6oky Kiienra ta moganoi 1o banky 3asBu (3a popmoro Jonatkis 1.5, 1.6 a6o 4 no YABO 100).

YV 3a3HaueHii 3as1B1 3a3Ha4a0ThCA KopuctyBadi Cructemoro «KiieHT-0aHK»:

e ynoBHOBaxkeHi ocobu KiieHra BiamosinHo 10 [lepeniky ynmoBHOBa)keHHX 0Ci0 (1715 FOPUIANYHUX OCi0);
e BiacHUK PaxyHky (quis izn4HEX 0cib — mixnpremuiB abo ocibd, sIKi IPOBaIATh He3aISKHY IpodeciiHy NisUIbHICTD);
® JIOBipeHi 0COOHW, MOBHOBAXXCHHS SIKOi Ha BYMHEHHS il (OJEp>KaHHS BHIMCOK, JTOBIJIOK, BHECCHHS KOINTIB, HAJaHHS

JIOKyMEHTIB Ta iHmie) Bix iMeHi Kiienra mixrBeppkeri JJoBipeHicTio.

5.1.2. Jlorogip momo obcmyroByBanHs 3a jgonomMoror Cucremu «KiieHT-0aHK» HaOHpae YMHHOCTI 3 MOMEHTY peectparii KiienTta y
Cucremi «KnieHT-0aHK».

5.1.3. Tlpotsirom 3 poGouux AHiB micis ykinaaeHHs J{oroBopy moao obcimyroByBanHs 3a gormomororo Cucremu «Kimient-6ank» bauk
niepenae Knienty mporpamae 3abesneuenHs, iHGopmanito st qocrymy 10 Cucremu «KimieHT-0aHK» Ta 3acO0HM KPHIITO3aXUCTY, HEOOXIHI s
pobotu 3 Cucremoro «KitieHT-0aHK», Y TOMY YHCHi, Hapoii JOCTyIy Ta reHepauii Ocobucroro ta Binkpuroro kirouiB EnekrpoHHOTO miAMHUCYy.
Ocobuctuit kimtou KitieHTta Ta fioro inentudikamiiiai qani 30epirarorscst Cucremoro «KimeHT-0ank» Ha mpuctpoi KitienTa, Ha IKuid BCTAHOBJICHO
Cucremy «Kiient-6ank», abo Ha Hocii Kimienra, a Binkpurn kimod — y cucremax banky.

5.1.4. Tlepenava abo 3amina 3aco0iB KPHIITO3aXHUCTY 3IIHCHIOETHCS BaHKOM TUTbKM THM oco0aM, sKi MaroTh MPaBO MiAMHUCYBaTH
CJICKTPOHHI TOKYMEHTH BiJl iMeHi Kitienra.

5.1.5. lepenani Knienty 3acodu KpHNTO3axHCTy PO3IIISLAAIOTECS SIK CEKPETHI 3 3a0e3MeueHHsIM 1X CyBOpOTo 30epiranas. Y 3BSI3KY 3
unM, Kimient/yci ynoBHoBaxkeHi ocoou KirieHTa 30008’ s13aHi 3a0e31edyBaTH HEpO3roJomeHHs iHpopMaii mpo 3aco0u KpUNTO3aXUCTY, a TAKOXK
iX 30epeneHHs 3 METOI0 YHUKHEHHS 1X [ICyBaHHs, BTPAaTH, BUKOPHCTAHHS TPETIMH 0COOaMH.

5.2. PersiameHT po6oTH

5.2.1. llpuitom enexkrpoHHUX [1MaTiHUX IHCTPYKIIH Ta IHIINX EIEKTPOHHUX NOKyMeHTIB KitieHnTa 3naiiicHIoeThCcst bankom B Omnepartiitai
ITHi.

5.2.2. Enextponni [lnaTixHi iHCTpyKHii Ta iHINI €JIEKTPOHHI IOKyMEHTH 00poOisioThess bankom y OmepauiiiHi IHI y Mexax
OrmeparliiiHOro yacy, AKIIO iHIIe He 3a3HaueHo y JloroBopi moa0 odcinyroByBanHs 3a qomnoMoror Cucremu «KitieHT-0aHK».

5.2.3. Bummcka 1po 3aIMIIKH TPOMOBHUX KowTiB Ha Paxynkax KiieHTa i3 3a3HaueHHsAM pekBi3uTiB [1naTiKHUX IHCTPYKIIN HaTaeThes
Krienry He miznime 10.00 rogmn HactymHoro OmepamiiHOrO AHS, 3a BHHATKOM BHIAJKIB 3MiHH DPErjlaMeHTy pOOOTH depe3 BKa3iBKY
Hamionansaoro 6aHky YkpaiHu.

5.3. YMoBu gucTanuiiiHoro oécayropyBanus 3a nonomorow Cucremu «KiaieHT-6an»

5.3.1. bank npuiiMae 10 BUKOHAHHS €JIeKTpOHHI [InmaTikHi iHCTPYKIIi Ta iHII eNeKTPOHHI JOKYMEHTH, IO HaaXoaTh Big KiieHTa 1m0
banky 3a momomororo Cucremu «KiieHT-0aHK», Ta BHKOHYe/00poOis€e X BiJMOBIJHO NO BMMOI 3aKOHOAABCTBA YKpaiHHW, HOPMaTHUBHHUX-
npaBoBuX akTiB HarionaneHoro banky YkpaiHu Ta BHYTpIIIHIX JOKyMeHTiB baHky.

Buxopucranns Knientom Cucremu «KinieHT-0aHK» He BHKIIOYae noganHs KiieHToM Ta BUKoHaHHs/00pobnenHs bankom ITnatixanx
IHCTpPYKLiH Ta iHmMX gokymeHTiB KilieHTa y maneposiii gpopmi.

Enexrponni ITnatixHi iHCTPYKI{ MalOTh MICTUTH BCi 000B’S3KOBI PEKBI3UTH, Nepe0aueHi 3aKOHOJABCTBOM YKpaiHU i BHYTPIITHIMI
nokymeHTamu banky, a Takox Enexrpornnii(-ui) migmuc(-u) Kinienra/ynosaoBaxeHoi(-ux) ocoou(-i6) Kiienra.

5.3.2. EnexTpoHHUIT MAMUC HAKIATAETHCA 32 TOMTOMOTor0 OCOOUCTOro KITFoUa Ta MepEeBipsieThCs 32 TOMOMOTor0 BinkpuToro kimroda.

5.3.3. Bank ta KitienT nomMoBminch, o eneKTpOHHI JOKYMEHTH, 1o chopMOBaHi Ta nepenaHi 3a gormomororo Cucremu «KimieHT-0aHK»
Ta MmiinKcaHi 3a AonoMoro ENeKTpOHHOTo MiANuCy, € MPaBOMOYHMMH, TOOTO PO3IIISLAAIOTHCS SK TakKi, 1[0 MAIOTh IOPUIUYHY CHIIY PIiBHY 3
SJIEKTPOHHUMH JTOKYMEHTaMH B IanepoBiii ¢popMi, 1o BracHopy4yHo mignucani Kiienrom/yrnoBHoBaxeHOIO(-1uMu) ocoboro(-amu) Kitienra ta
3aBipeHi neyarkoro KiieHta (3a yMOBH 11 BUKOPHUCTaHHS).

5.3.4. Bank Haknazae Ha eneKTpoHHy [InaTiHy IHCTPYKILIO €NeKTPOHHY Bi3y, L0 JO3BOJIsI€ BUKOHAHH: Takol [InaTixHoi iHCTPYKIIiT.

5.3.5. Yci craaii popmyBaHHs Ta 00pOOKH €IEKTPOHHUX JOKYMEHTIB aBTOMaTHYHO ITPOTOKOJIIOIOTECS MPOorpaMHUMHE 3acobamu Crucremn
«Kitienr-6ank». [IpoTokomm € mOoKymMeHTaMH, Ha MincTaBi kWX baHk (y pa3i BHHUKHEHHS CYNEpedoK) pOOHWTH BHCHOBOK NPO HAasSBHICTH
EJICKTPOHHOT'O JTOKYMEHTA.

5.3.6. KitieHT Hece BiAMOBINANBHICTE 32 TOCTOBIPHICTH iH(MOPMAIIil 3a3HAYCHOT Y €IEeKTPOHHOMY JOKYMEHTI.

5.3.7. Ina oTpuMaHHS KOHCYNbTamii momo BukopucTaHH Cucremm «Kimient-O6ank» KiieHT Moxe 3aTenedoHyBaTH 3a HOMEPOM
iHdopMariifHOro EHTPY BKa3aHOTO Ha caiti bauky http://www.creditdnepr.com.ua/.

5.3.8. 3 meroro 3axucty inTepecis, bank pexomenaye Kiientam (ynoHoBaxkeHuM ocobam Kiienra):

® JOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpalHU Yy 4acTHHI 3axucTy iHdopMmalii Ta Oe3MeKy MPOBEACHHs IUIaTKHAX ONeparliii;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIBHUX (DYHKILIH NP CKJIAJAHHI €IeKTPOHHUX JOKYMEHTIB;

® BUKOPHCTOBYBATH IOCIYTy SMS-TI0BifOMIIeHb PO MiATBeppKeHH MiatexxiB Kimienra / mpo Bei onepaii 3a Paxynkamu Kitienra;

°

°

3a0e3MeYNTH aHTHBIPYCHUM 3aXHCTOM po0Odi CTAHIIT;
BHUKOPUCTOBYBaTH Taki amapaTHi HocCIl s 30epesxenHss OcoOMCTUX KITIOYiB, SIKi HE J03BOJISIIOTH KomiroBaHHs OCOOHCTHX KIIOUIiB
KOPHCTYBaYiB IpH iX 30epiraHHi Ta BukopucTaHHi (hopmyBaHHi/mepeBipii EneKTpoHHOrO MiAHCY).
5.4. IIpaBa Ta 060B’s13ku CTOpiH
5.4.1. bauk mae npaso:
5.4.1.1. 3nificaroBatn  MoxepHizanito Cucremn «KiieHT-0ank» Ta/ab0 BIpOBa/PKYBaTH ii OUIBII JOCKOHANI Bepcii, MPOBOXUTH
npodigakTHIHI poOOTH, y IUX BHIAJKaX MOKE MPOBOJUTHUCS THMUIACOBA 3yNMHKA y po6oTi Cucremu «KimieHT-0aHK».
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5.4.1.2. Tlpusynunutu poctyn Kiienrta/ynoBHoBakenux oci6 Kimienra no Cucremu «Kmient-6ank» y pasi mopyiueHHs abo crpodu
HOpYLICHHsT BUMOT Oe3meky moao 36epiranss ta Bukopucranst EIl, HenmpaBoMipHOTO PO3rooLIeHHs JIOTiHy Ta/abo mapoJro TOLLO.
5.4.1.3. BiqMOBHTH y BUKOHAHHI €I€KTPOHHOTO JOKYMEHTA y HACTYITHUX BHIAIKAX:
- HEHAJEeXHOTO O(GOpMIIEHHS €IEeKTPOHHOIO JOKYMEHTA, B TOMY YHCI HEHMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB IUISL
TpoBeAeHHsT omepanii Ta/abo 3a BincyrHocti EnexkrponHoro(-Hux) migmucy(-iB) Kiienra/ymoBHoBakeHOI(-MX) 0coOu(-i0)
Koienra;
- HEBIANOBITHOCTI IUIATKHOI omeparii YMHHOMY 3aKOHOJIABCTBY YKpaiHH Ta BHYTPIIIHIM JOKyMeHTaM baHky;
- KOJM 3 YpaxyBaHHSAM 3MICTy KOHKPETHOTO NOKyMEHTa, MepelaHoro 3 BHUKOpUCTaHHAM Cuctemu «KiieHT-0aHK», Ui
BUKOHAHHSI OTieparii BiIIOBIJHO JI0 IiF0UO0ro 3aKoHOAaBCTBa YKpainu Ta/abo V/IBO KOO Bumaraetbcs HaJaHHs JOJATKOBUX
JOKYMEHTIB, Ilepeiada SIKMX B €JICKTPOHHOMY BUIVISIII HEMOJKIINBA,;
- HEJOCTaTHOCTI KOINTIiB Ha BiamoBinHoMy Paxynky KiieHra, y ToMy 4ncii jurs cruaté BUHaropoau banky 3a omnepariiro, mo
TIPOBOJUTECS,;
-y IHIMX BHIAJKax, nependadeHuX YMHHUM 3aKOHOIABCTBOM Y KpaiHH.
5.4.1.4. Bigmosmsatu Kiienty B o6ciryroByBanHi Paxynky B Cucremi «KimieHT-0aHK» y BUITaAKaX MOPYIICHHS HUM CBOIX 3000B’s13aHb 3a
JoroBopoM Ta/abo B IHIIMX BHUMAJAKaX, mepeqdaueHuX 3aKOHOAABCTBOM Ykpainu. Y pasi Hecruiaté KiieHTOM BapTOCTi MOCIYr IIOJ0
JUCTaHLIHOTO 00CIYroBYBaHHS 3a fonomMororo Cucremu «KitieHT-6aHK» MPOTAroM 3-X (TpbOX) poOOUHX THIB MicCIsI HACTAHHS TEPMiHY CIUIATH,
Bank mae mpaso Binkmountu Kimienta Big Cucremu «Kiient-0aHk» 6e3 nonepemkenss. [loBropre migkmoyeHHs g0 Cucremu «KiieHT-0aHK»
3IHCHIOETHCS Ha 3aralbHUX YMOBAX ITiCIIS MOTAIIEHHS 3a00pTOBAaHOCTI.
5.4.2. bBauk 30608’a3yemucsa:
5.4.2.1 Tlepematn Ta mninkmountn KilieHTYy KomIulekc mporpaMHHX 3aco0iB Cucremu «KiieHt-0ank», nepematu KitieHTy
JOKYMEHTAIil0, III0 PerjaMeHTye NpaBuia i TexXHojorito BukopucranHs Cucrtemn «KiieHT-0aHK», a TakoX iHITYy HeOOXigHy iHdopMmariiro,
HeoOXiaHY JUTs MigKIfoueHHs Ta ¢pyHKuionyBaHHs Crucremu «KiieHT-6aHK.
5.4.2.2. Tlpuitmatu Cuctemoro «KimieHT-0aHK» eleKTpoHHI JoKyMeHTH Bia Kitienrta ta 00po6isity iX BiAmoBigHO 10 ymMoB JIoroBopy.
5.4.3. Knienm 306086’a3yemucs:
5.4.3.1. Il{oaus aHami3yBaTy yci MOBiJOMIICHHSI PO IPUIHSITI Ta He MPUIHHITI BaHKOM TOKyMEHTH Ta iHIl MOBiqoMiIeHHs BaHKy.
5.4.3.2. 3abe3meunty YMOBH HaAiiiHOTO 30epiranHs Ta 06poOku iHdopmarii, mporpamuux 3acobiB i 3acobiB kpunrozaxucty CucremMu
«Kmient-6ank» Ta 36epiranas OcobuUCTOro KiItoya.
5.4.3.3. KontpomoBat pyx KOMITIB Ha PaxyHkax Ta y pa3i BUSBICHHS HECAaHKI[IOHOBaHHMX Ta/a00 MOMHJIKOBUX OIEpaIliil B TO# ke
OnepaniifiHuil IeHb, KOMKU OyJia BUSBJICHHS HCECAHKIIOHOBaHA a00 MOMMIIKOBA OIMEpallisi, ajic¢ B OyAb-KOMY pa3i He Mi3Hillle HACTYIMHOTO
OrnepaniifHOro AHS NPUIMHUTH BUKOPUCTAHHS ITUX 3ac00iB KPUIITO3aXUCTy Ta HeraiHo npoindopmyBaTn npo ne baHk.
5.4.3.4. Y pa3i xomnpomeranii 3aco6iB KpUNTO3aXUCTy a00 BTpaTH KOHTPOIIO 32 BUKOPHCTaHHAM 3aco0iB kpunrosaxucry, KiieHt B
Toif ke OmepauiiiHuii AeHp, KOoau Oyna BUSBICHHA KOMIpPOMeETalis abo BTpaTa KOHTPOMX, ane B Oyap-IKOMY pasi He Ii3Hille HACTYITHOTO
OmnepauiifHoro 1HS 3000B’13aHUH MpoiHdopMyBaTi baHk T MOAANBIIOTO OJIOKYBaHHS TaKUX 3aC00iB KPUIITO3aXHUCTY.
5.4.4. Knienm mac npaso:
5.4.4.1. BinmoBuTHCcs Bin oTpuMaHHs mocayr Cucremoro «KitieHT-0aHK», HalpaBUBIIH BiAMOBITHE MUCEMOBE MOBITOMIICHHSI baHKy.
5.4.4.2. TniniroBati 3MiHM mapaMeTpiB mociuyr, mo orpuMmytotbcs Cucremoro «KiieHT-0aHK», LUISIXOM TIIOJAHHS 3asBH Ha
obcyroByBanHs 3a gonomoror Cructemu «KimieHT-6ank» (3a popmoro lomatky 4 no YOO HOO), 30kpema 3MiHH 111010
e mepeniky KopuctyBauiB Cucremu «KimieHT-0aHKY;
® BHUKOpHUCTaHHA SMS-TIOBiTOMIICHB LTS TiATBEPIKEHHS TIATEXKIB;
e Bukopucrauusa E-mail-inpopmaropa;
e oOmexeHHs nepeniky [P-angpec, 3 skux 1o3BojeHo miakmroueHHs 10 Cucremu «KimieHT-0aHKY;
e Bukopucranus SMS-indopmaropa.
5.5. BapTicTh podiT i mopsiiok po3paxyHkiB
5.5.1. Bapricts mocnyr, mo HazmaroTbes KimieHTy 3a J[oroBopom Iojo AWCTAaHIIHHOTO 0OCIyroByBaHHS 3a normomoroio CHucTeMu
«KitienT-0aHK», BU3HAYAIOThCA AIFOUYMMH Ha AaTy HaganHs bankiBcbkoi mocinyru Tapudamu.
5.5.2. [lepiomom HamaHHs HOCIyT obcmyroByBanHs CucremMoro «KimieHT-0aHK» BBaXKa€ThCs KaleHAapHUI MicSIb 3 1-T0 10 OCTaHHBOTO
IHs BKITFouHO. KuTieHT caMocTiiiHO crutadye koMmicito 3a baHkiBcrki mocimyru abo nopyvae banky 3aiticaroBatu [eberoBmii mepekas (orosipHe
CNHCaHHSA) y MOPSIIKY, nepenbdadeHomy YBO FOO.
5.6. BinnoBigaabHicte CTOpin
5.6.1. Bank Ta KiieHT HecyTh BiIIOBiIaMbHICTh 100 3AiHCHEHHS AUCTaHLiitHOro oociyroByBanHs Kiienra 3a nonomoroto Cucremu
«Kiient-6aHk» BIAMOBIAHO /10 3aKOHOAABCTBAa YKpainu ta JloroBopy.
5.6.2. Bauk ne nece gionosioanvnicms 3a:
5.6.2.1. HecmipaBHocTi Ta nedextn obnagHanHs KimieHta, abo #oro HempaBriibHE BHKOPUCTAHHS 1 eKCILTyaTallilo.
5.6.2.2. HaniltHicTs KaHAaTy 3B'13Ky 3 baHKOM y pa3i HU3BKOT AKOCTi poOOTH 00NaTHAHHS MpoBaiiiepa 3B's13Ky a00 KaHaNiB IMpoBaiinepa
Mepexi Internet.
5.6.2.3. 3a mepeboi y pobori Cucremu «KiieHT-0aHK», II0 BHHHUKIHM 4epe3 BIUIMB HerepeOOpHOI CHIIHM, MO iCTOTHO BIUIMBAE Ha
(GYHKIIOHYBaHHS CUCTEMH, y BUTJISI CTUXIHHOTO JINXa, BIAKIIOYCHHS €JIeKTPOSHEPTil, MOIMIKOHKEHHSI JIiHIl 3B'13KY, CYCIUIBHHX SIBUIL, @ TAKOXK
pillieHs OpraHiB BIaH, MPUHHATOTO Y LEHTPi 1 Ha MicLsiX, i 000B'SI3KOBUX /I BUKOHAHHS BaHkoM, a Takox iHIIMX oOcTaBuH abo MO, 110
CTajMcs He 3 BUHU baHky.
5.6.2.4. HeratuBHi Hacmigkd, 1mo cramucs 3 BuHM KitieHTa, 30kpeMa BHACHiIOK HemoTpuManHs KiieHTOM mpaBui Oe3mekd Ta
KOH(1ICHIIHHOCTI, He3aKOHHE KOIIIOBaHHS, BUKOpHCTaHHS OCcOOMCTOr0 KIIF0Ya TOMIO.
5.6.2.5. HeraTuBHI HACTiOKW, IO CTalUCS B pe3yiabTaTi HeAOTpuMaHHs (irHopyBaHHs) KiieHTOM pexoMenmamid banky mono
KOPHUCTYBaHHS MOCIYror0 SMS-TIoBijoMiIeHs U1 3a0e3nedeHHs 0e3NeKn IUIaTKHAX ONepartii.
5.7. PosipBanus JloroBopy
5.7.1. fxuo inme ve nependadeHo YIBO KOO, dorosip momno obciayroByBanHs 3a gonomoroio Cucremu «KiieHT-0anKk» Moxe OyTi
posipBanuii 3a iHiniaTuBoO Oy/b-sk0i CTOPOHHU LUIIXOM HAMPABJICHHS BiAMOBIAHOIO MMCHMOBOTO MOBiOMICHHS iHIIIH CTOPOHI He mi3HiLIe
HX 3a 7 KaJeHAapHuX IHIB 10 AaT po3ipBanHs Jorosopy momno obcinyroByBanHs 3a gornomororo Cucremu «Kiient-6ank». V pasi HasBHOCTI
HEBUKOHAHUX I'POLIOBHX 3000B’s13aHb KitieHTa Taki 3000B’s13aHHS 3a/IMIIAIOTHCS YHHHIMH JI0 TOBHOT'O iX BUKOHAHHSI.
PO3JILI 6. HATAHHA ITOCJOYT 3 METOIO 3APAXYBAHHS 3APOBITHOI IUVIATH TA THIIUX BUILTTAT HA
PAXYHKH CHIIBPOBITHUKIB NIAITPUEMCTBA
Omeparii 3 00cIyroByBaHHS 1010 3apaxyBaHHs 3apo0iTHOT IIIATH Ta IHIINX BUIUIAT Ha PaXyHKH cHiBpoOiTHUKIB KitieHTa 31iCHIOIOTECS
Ha mijicTaBi yknaaeHoro Mix bankom i Kimienrom JloroBopy 1mo/io 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIINX BUIUIAT HA PaXyHKH CHIBPOOITHHUKIB
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Kuienra, sikum € akuenroBaHa bankoM 3asBa Ha HaJaHHS NOCIYT IOAO 3apaxyBaHHS 3apoOiTHOI IJIATH Ta IHIIMX BUIUIAT HA PaxXyHKH
cniBpoOiTHUKIB (3a popmoto Joxatky 5 no YABO H00) pasom i3 YIBO 0O, 3asBoro npo npueaHanHs, a Takox pa3om i3 Tapudamu banky Ta
IHIIMH JOKYMEHTaMH.

6.1. bark Hamae KiieHTy mociyry Mmoo 3apaxyBaHHS 3apO0iTHOI IUIaTH Ta IHIIUX BHUILUIAT, Hepen0adeHuX JIF0YMM 3aKOHOIaBCTBOM
VYkpalHu Ta He OB’ I3aHMX i3 3AIHCHEHHSIM MiANPUEMHHIIBKOT Ta IHBECTHIIIHHOT IisuTbHOCTI criBpoOiTHUKaMu KitieHTa (naii — criiBpoOiTHHKR),
y 0e3roTiBKOBiH (opMi Ha MOTOYHI paxyHKH CHiBpoOITHHKIB B baHKy, omeparii 3a SIKHMH MOXXYTb 3[IHCHIOBAaTHCS 3 BHKOPHCTaHHIM
CJIEKTPOHHUX IUIATLDKHUX 3aco0iB (mami — PaxyHok crmiBpoOiTHHKa), Ta/abo, 3a HasgBHOCTI y BaHKy TeXHIYHOI MOMJIMBOCTI, Ha paxyHKH
cHiBpOOITHHKIB, BIIKPHTI B IHIINX OaHKaxX YKpaiHW, Ha yMOBax, BuzHaueHuX num Y J50 FOO.

6.2. YMOBH Ta mopsgoK oOcinyroByBaHHs PaxyHKiB cHiBpoOITHHKIB Ta ENeKTpOHHMX MUIATiXHUX 3ac00iB, 10 BiAKPHBAIOTHCS BaHkoM
cHiBpoOITHHKAM, BU3HAYAIOTHCS HA IMiJCTaBl OKPEMHUX JOTOBOPIB MPO BIAKPUTTS Ta 0OciyroByBaHHsS PaxyHkiB cmiBpoOiTHUKIB 1 [lmaTixHuX
KapT, yKJIaaeHHX MK bankoM Ta cniBpoOiTHEKaMu 0co0GHCTO 3a (POPMOIO BCTaHOBIIEHOIO y banky (naini — JIorosip 3i criiBpoGITHIKOM).

6.3. IIpaBa Ta 060B’s13ku banka ta Kiienra:

6.3.1. KitieHT 3000B’13y€ThCSL:

6.3.1.1. Jlna BinkputTs PaxynkiB cniBpoditHnkaM KitieHT moBrHeH Hanati banky 3anoBHeHy 3asBy PO BiIKPUTTS IOTOYHHUX PAaXyHKIB
Ha KopHcTh ¢izngHux ocib (Jonmatok 5.1 1o YIBO K0O0) abo, y pa3i 3MiHH YMHHOTO 3aKOHOAABCTBA Y KpaiHU a00 BHYTPIIIHIX MOJI0KEHb baHKy,
iHIIY 3asBY 32 ()OPMOIO, BCTAHOBJICHOIO YHHHHM 3aKOHOAABCTBOM YKpaiHu Ta/abo bankowm, [Teperik crniBpobiTHHKIB mianpuemcTsa (JomaTok
5.2 mo YABO I00), sxum bank mae Binkputu PaxyHku, Ta iHury HeoOXiaHy iH(pOpMaIilo Mpo TaKUX CHiBPOOITHHKIB, a Hajami 3abe3meunTu
TIpe'sIBICHHS. 0COOUCTO CIiBPOOITHUKOM JOKYMEHTIB, HeoOXimHuX 1 [nenTudikanii Ta Bepugikamii bankom 1p0ro criiBpoOiTHUKA, BITKPUTTS
Homy PaxyHKy criiBpoOiTHHKa Ta yKiIaganHs okpemoro Jloroopy 3i CiiBpo6iTHHKOM. 3 MOMEHTY TeXHiYHO] peanizalii [lepernik criiBpoOITHHKIB
nianpuemctia (Jomarok 5.2 no YABO FOO) Hanaetbes 10 banky BUKITOUHO 3acobamut CHCTEMH JAUCTAHIIIIHHOTO 00CIYrOBYBaHHS MPOTITOM
IBOX BaHKIBCHKHX JHIB 3 JaTH MOJAHHS 3asB IIPO BIAKPHUTTS HOTOYHUX PaxyHKIB Ha KOPHUCTH (i3HYHUX OCi0.

6.3.1.2. Ha Bumory banky KiieHT 3000B’s3aHMiI 101aTKOBO HAaJaTH BiNNOBIIHUN €ICKTPOHHUN (aill 3 JAaHMMHU CHIBPOOITHHKIB
BCTAHOBJICHOTO y baHKy 3pa3ky Ta popmary.

6.3.1.3. IIpotsirom aii JloroBopy 11010 3apaxyBaHHs 3apoOITHOI IUIATH Ta iHIIKX BHIUIAT HA PAXYHKHU CIIBPOOITHHUKIB y CTPOK 10 5
(’sitl) poGOUMX JHIB 3 JAHS TPHHAHATTS KOKHOIO HOBOTO CIIBpOOITHMKA  (SKOMY BHIUIaTa 3apOOITHOI IUIATH Ta iHIIMX BHIUIAT
31IHCHIOBaTIMEThCS Ha MOTOYHUI paxyHOK B baHky) Ha poboty o IlimnpuemMcTBa, aje He mi3Hime HiX 3a 5 (I’4Th) poOOYNX IHIB 1O HaTH
3apaxyBaHHs HOMY 3apo0iTHOI Iu1aTH, HagaBaTu 10 banky iH(popMaiio npo Takux criBpoOiTHUKIB BianosiaHo 1o 1. 6.3.1.1 nporo Y5O F0O.

6.3.1.4. TloBinomisaru bauk npo 3MiHn Oyab-sKuX pekBi3uTiB KitieHTa y cTpok 10 5 (11°4Th) poOOYMX IHIB 3 IaTH HACTAHHS TAaKHX 3MiH
IIITXOM HaJaHHs HaJIKHUM YHHOM 3aCBITUEHHUX KOl MiITBEPKYIOUNX TOKYMEHTIB.

6.3.1.5. Ha 3anut banky HamaBati iHdopMmamito npo 3BUIbHEHNX CHiBpOOITHHKIB 3a ¢opmoro onatky 5.4 no Y5O 100.

6.3.1.6. IIpn oTpumanHi Big banky iHdopmaii mpo mommiky y ckiaaganux nokymentax (Ilmarikui iHCTpyKLii, BinoMmicTs Tomo), Toro
K THS BUIIPABUTH yCi 3a3Ha4YCHI IOMIUIKY 1 HagaTu baHKy BHIIpaBiieHI JOKYMEHTH Y1 YTOYHEHHS.

6.3.1.7. B nmenp Bumimatu (mepepaxyBaHHs) 3apoOiTHOI maTé (pa3oM i3 BIAMOBIZHUM Tepeka3oM a0 10 HBOTO, a y BHMIAJKY,
nmependadenomy 1.6.3.1.8.2 YIBO OO — ue misuime 15:00 roguan) nagaBati banky 3acobamu CHCTEMH TUCTAHI[IHHOTO OOCIyrOBYBaHHS
BimomicTte posmominy 3apobitHOi tuat (mami - Bimomicts) BimmosimHo no Homatky 5.3 mo YABO OO (sxmo Bimomicts HamaeTbcs 3a
nmoromororo Cuctemn «Kitient-6ank») a6o Bigmomimno mo [omatky 5.5 mo YJIBO IOO (sxmo BimoMicTh HamaeTbes 3a JOMOMOTOIO
AnprepHatuBHOi cuctemu «Kiient-6ank» (Cucremu quctaHuiiiHoro obcmyroByBaHHs «Free2by)), 3acBimueHy mHignmucoMm KepiBHHKa Ta/abo
TOJIOBHOTO Oyxrantepa i nmeyarkoro KitienTa (3a yMOBH 11 BUKOPHCTaHH).

6.3.1.8. 3abe3neunTi HASIBHICTH KOIITIB B CyMi, HEOOXimHiil Ans 3aificCHEHHS BHIUIAT BiAMOBiAHO 10 BigomocTi B moBHOMY 00cCs3i,
HACTYITHUM YHHOM:

6.3.1.8.1. axmo Kiient xoue nepepaxyBatu baHKy KoImITH, HEOOXiIHI ISl BUTUTIATH 3apO0iTHOT IUIATH, 3 PAXYHKY, 6iOKDUMO020 6 IHUOMY
oanky, Kiient moxe Hagatu banky Bimomicts 3a momomororo Oyap-skoi CHCTEMH TUCTAaHIIHHOTO OOCIYTOBYBaHHSA, Npu IboMmy KitieHT
3000B’s3aHMi He mizHime 15:00 roguau baHkiBcbkoro IHS BUIadi (epepaxyBaHHsI) 3apo0iTHOT IIATH MepepaxoByBaTh Ha paxyHOK y baHky,
3a3HaueHU y 3asBi Ha HaJJaHHs MOCIYT MO0 3apaxyBaHHs 3apoO0iTHOI IJIATH Ta IHIIMX BUIUIAT HAa PaXyHKH CHIBPOOITHHKIB, IPOLIOBI KOIITH
JUISL TIONAJIBIIIOTO X 3apaxyBaHHs Ha BigkpuTi y banky PaxyHku crmiBpoOITHHKIB/BIOKpHUTI B iHIIMX OaHKax YKpaiHM KapTKOBI PaxyHKH
CHMiBpOOITHUKIB, y CyMi, 1[0 BiANOBizae cymi, 3a3HaueHid y Bimomocti, a Takoxx okpemoro [InaTikHOIO IHCTPYKIli€I0 OImaty KOMicCiiHOT
BUHaropoau banky y po3mipi, BusHaueHomy Tapudamu, miroduMu Ha AaTy 3ificHeHHs omeparil. YacoM mepepaxyBaHHs I'pOIIOBHX KOIITIB
BB@KAETHCS YaC HATXOJPKEHHS KOLITIB Ha paxyHOK BaHKy.

6.3.1.8.2. sxmo KiieHT X04e nepepaxyBaTu baHky KOIITH, HEOOXiTHI ISl BUIUTATH 3apOOITHOT IIIATH, 3 PAXYHKY, 8i0Kpumozo é bauxy,
Knienr namae bamky Bimomicte 3a momomororo AmbpTepHatuBHOI cucteMu «Kiient-6ank» (CucremMm AWCTaHIIHOTO 0OCIyTrOBYBaHHS
«Free2by), a KOIITH Ul BUILIATH 3apo0iTHOI IIaTH nepepaxoBytoThest banky 3 paxyHky Kitienra, Binkpuroro B BaHky, nusixom aebeTyBaHHS
Takoro paxyHky bankom 3a 3rogoro Kiienra. [ns nporo Kiient 3000B’s3anumit He misnime 15:00 roamnm BankiBchbkoro aHs Bunpadi
(nmepepaxyBanHs) 3apo0iTHOI MJIaTH, ane B OyAb-SIKOMY BHINAJKY J0 MOMEHTY HampasieHHs banky Bimomocrti, 3a0e3neyuTH HasBHICTh Ha
MOTOYHOMY paxyHKy y BaHky, 1o 3a3Hadaetscs KiieHToM y BifmoBigHiii BizoMocTi, rpoIoBruX KOLITIB ISl TOJANBLIOTO 1X 3apaxyBaHHs Ha
Binkputi y banky PaxyHku criiBpoOiTHUKIB/BIAKPHTI B iHIINX OaHKaX YKpalHM KapTKOBI paXyHKH CIiBPOOITHHKIB, Y CyMi, 1110 BiANOBia€e cymi,
3a3HaveHill y BimoMocTi, 30ibIeH i Ha cyMy KoMiciitHOT BuHaropoau banky y po3Mipi, BuzHaueHoMy Tapudamu, nirounmu Ha 1aty 31iHCHEHHS
omepanii. 3 Meroro peamzamii mporo m.6.3.1.8.2 Kimienr nopywae banky, a bank moromkyerscs BUKOHYBaTH IUIATiXKHI orepamnii (IIaTikHI
orepallii, OB’ s13aHi MiXk COOOI0 CIUTFHIMH 03HAKaMH ) - 3AilICHIOBATH 1e6eToBMIi mepeka3 komTiB Kiienra 3 morounoro paxynky Kiienra,
Bka3anoro Kiienrom y Bigomocri, Ha paxynok Bauxky (naini - Ilpsimuii 1e6eT) Ha TAKUX yMOBax:

a) [Ipsmuii neGet BUKOHYeThesi BaHKOM NpOTSroM CTpoky Aii JoroBopy momo 3apaxyBaHHs 3apo0iTHOT IUIATH Ta iHIINX BUILIAT Ha PaXyHKH
CMiBpOOITHUKIB KOKHOTO pa3y, koan Kiient y Binomocti (ckinaneniii 3a popmoro Jomatky 5.5 no YIBO FOO) Bka3zye Homep cBOro
NMOTOYHOT0 paxyHKy B Banky;

6) IMpsmuit neber 3a KoKHOIO BimomicTio Mo)ke BHKOHYBaTHCs ABOMa [IIaThKHMMHM onepallisMH: OJHa Ha CyMy, IIO BiOIOBizae cymi,
3a3HaveHii y BizomocTi, Ta apyra Ha cyMy KoMmiciitHoi BuHaropoau banky (komicis 3a nmepepaxyBaHHs KOLITIB Ha PaxyHKu CriBpoOITHUKIB)
y po3mipi, Bu3HaueHoMy Tapudamu, IifouMMHI Ha 1aTy 3iH{CHEHHS oreparii;

B) [Ipsimuit neber peanizyersest nusixom odopmieHns bankom B qui oTpuManHS BimoMocTeil, o BiJIIOBINAIOTh YMOBAaM MiIITyHKTY «a»
I[bOTO ITyHKTY, IUIATDKHUX IHCTPYKLil Ha neOeToBui mepeka3 3a sromoro mmartHuka (Kiienrta) Ta BukoHaHHs IDmaTiKHHX omepamii,
nependadeHNX TaKMMH IUIATIKHAMUA 1HCTPYKIISIMH;

r) Bauk ne 3niitcHroe [Ipsmuii neet y Bunaaky, koyu BukoHanHs [TnatixHoi onepariil 1o nepekasy KOIITIiB 3 HOTOYHOro paxyHky Kiienrta
CyIepe4nTh BUMOTaM 3aKOHOAABCTBA YKpaiHH, B TOMY YHCIIi HOPMAaTHBHO-IPaBOBHX akTiB HamioHambHOro 0GaHKy YKpaiHH, a TaKOX y
BUIA/IKy HEJOCTATHOCTI KOIITIB Ha BiANOBIIHOMY HOTOYHOMY paxyHKy Kiienra mns BukoHanus IImaTtihkHHX omeparii, nepenbadeHnx
HiANYHKTOM «0» [bOTO MyHKTY. Y BHOAAKy HesxilicHeHHs bankom Ilpsimoro nebety 3 Oyap-sKol HPHYMHY, ependaueHol UM IMyHKTOM,
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bank He 3000B’s13auuii nmoBigomisity KitieHrta mpo He3ailficHeHHs 1e0eTyBaHHs IIOTOYHOTO paxyHKY, a iHdopMallis Ipo MPUYMHH, Yepe3 sKi
[Mpsimuit nebet He BinOyBcst, Moxe Oyt HagaHa bankom KitieHTy Ha MHCbMOBHIA 3aITUT OCTaHHBOTO;
1) mignucanuaM Binomocri, B skiiit KiieHT Bka3ye HOMep CBOTo IOTOYHOTO paxyHKy B banky, KiieHT Hamae cBoo 3rojy Ha BHKOHAHHS
IIpsimoro mebery Ha ymoBax mporo myHKTy 6.3.1.8.2. 3rona Ha BukoHaHHs [Ipsmoro nebery He Moxe Oyt BinkimkaHa KiieHTOM, SKIIO
TUIBKY IHIIE HPSMO HE Iepe0aueHo 3aKOHOIABCTBOM YKpainw. 3aificHeHHs bankom Ilpsimoro nebery He moTpedye IOZaTKOBOTO
noroukeHHs 3 Kimienrom a6o orpnmanss Bix KitieHTa 10gaTKOBHX TOKYMEHTIB, B TOMY 9Hcii oopMiteHHsT KilieHTOM OKpeMHX ITaTiKHIX
IHCTPYKLil Ha eOeTOBUIA epeKas;
1) YMOBH IIbOTO IMMyHKTY 1110710 [Ipsimoro nedeTy ko JHUM YHHOM He BIUIMBAIOTH Ha iHIII mojoxeHHs Y /IbO OO mono 3aiiicuenns bankom
neGeToBOro nepekasy KOIITiB 3a 3rooto KimieHTa (JoroBipHOro CIMCaHH:), HE 3MIHIOIOTh Ta HE CKAaCOBYIOTh iX.
6.3.1.9. 3abe3meunTy OTPUMAaHHS CIiBPOOITHIUKAaMK CBOTX KapTOK BIIPOIOBXK 7 BaHKIBCHKUX JHIB 3 MOMEHTY 1X BHITYCKY, 3AiHCHEHHOTO
3rijgHo 3 1. 6.3.2.1 nporo Y/IBO HOO.
6.3.1.10. 3abe3meunTH BUILIATY 3apoOITHOT IUTATH Ta PO3PaxXyHKOBHX CYM IIPH 3BUTEHEHHI CIIBPOOITHUKIB Yepe3 ix PaxyHKH, BIIKpHTI
y banky 3 meroro BuKoHaHHS J[oroBOpy 100 3apaxyBaHHs 3apoOiTHOI IUTAaTH Ta IHIINX BUIUIAT HA paxXyHKH CIIBPOOITHHKIB, Ta/abo yepes
paxyHKH, BIIKPHTI B IHIHMX OaHKax YKpaiHu.
6.3.1.11. V pasi HeoOXinHOCTI, 3a6e3meunty bank npuminienHsMu Ha Teputopii KitieHta 1t 06cayroByBaHHs #oro criiBpoOITHUKIB, a
y pasi yKJIagaHHs BiAIOBIIHOTO JOTOBOPY, TAKOXK JJIsI BCTAHOBJICHHS OAaHKOMATIB 1 TEpMiHATIB.
6.3.1.12. CnmauyBatu banky koMiciiiHy BUHAropoIy 3a HaJaHi MOCIYyTd BiAMOBigHO 10 1. 6.4 nsoro Y/BO F0O.
6.3.2. Bauk 3000B’s13y€ThCS:
6.3.2.1. [Ipotsarom 10 (mecsitu) BaHKIBCHKUX THIB 3 JTHS HAJAHHSA TMOBHOTO MAaKEeTy HEOOXITHHUX JOKYMEHTIB, BiJIOBIIHO JO BHMOT
1.6.3.1.1 uporo Y/IBO OO, BinkpuBatu PaxyHku criiBpoOiTHHKaM i BUITyckaTn [1naTiXkHi KapTKU BIAIIOBIAHOTO THITY i BHAY. J[aTO0 BiIKPUTTS
PaxyHnky criiBpoOITHHKY € BiIlOBiHA JjaTa, BKa3aHa B JIoroBopi 3i CiBpoOITHUKOM.
6.3.2.2. Tlicnst 3niiicHenHs Inentudikamii Ta Bepudikarii KOXHOTO CHIBPOOITHHKA BiINOBITHO 1O BMMOI YHHHOTO 3aKOHOJABCTBA
Ykpainu ykinagaty BignoBigHi JloroBopu 3i criiBpoOiTHHKOM, BCTaHOBJIEHOI y baHky ¢opmu, Ta BugaBaty [1natixHi KapTKU CIIiBPOOITHIKAM.
6.3.2.3. HamaBatu cmiBpoOitHukam - Jlepxkatensm IlnaTiKHHX KapTOK MOBHHM KOMIUIEKC BaHKIBCHKHMX IOCIYT, BiAMOBIAHO 10
ykinagenux Jloroopis Ta Tapudis banky, nirounx Ha gaTy 37iiiCHEHHS Omeparii.
6.3.2.4. TlpuiimMaTu exekTpoHHI BioMoCTi, 1[0 MiCTATH iHPOPMALIiIO PO CYyMHU 3apOOITHOI MUIATH Ta IHIIMX [UIATEXIB IS 3apaxyBaHHs
Ha BimkpuTi y banky PaxyHku chiBpoOITHHKIB/BIAKPHTI B IiHIIMX OaHKaX YKpaiHM KapTKOBI PaxyHKH CIIBPOOITHHKIB, IPOTATOM 4acy,
BU3Ha4YEHOro baHKOM sIK onepaniitHui.
6.3.2.5. TlepeBipsiTu naHi exekTpoHHOi BiomocTi, orpumanoi Bin KiieHTta 1y1st moqanbIioro 3apaxyBaHHs KOIITIB HA BiAKpuTi y banky
PaxyHky criiBpoOITHUKIB/BIIKPHUTI B iHIINX OaHKaxX YKpalHU KapTKOBI paXyHKH CHiBPOOITHHKIB.
6.3.2.6. 3a yMOBH NpaBHILHOTO CKJIagaHHS BiZoMocTi, HO3UTHBHOTO pe3ysbTaTy 1 NMEpeBipKH Ta 3apaxyBaHHS HEOOXiJHOI CyMH Ha
paxyHok Bauky Bigmosiguo mo m. 6.3.1.8 usoro YJIBO FOO, mpotsirom 7 (cemu) roauH omnepaiiifHoro dacy baHKy 3 MOMEHTY 3apaxXyBaHHS
TPOIIOBHX KOIITIB HA paxyHOK baHKy, mepepaxyBaTi rpoIIOBi KOIITH Ha BigkpuTi y banky PaxyHku criBpoOITHHKIB/BIIKPHUTI B iHIINX OaHKaX
YkpaiHu KapTKOBi paXyHKH CIIiBPOOITHHUKIB, 3TiTHO 3 JaHUMH, 1110 3a3HadeHi KiienToM y Bimomocri.
6.3.2.7. 3abe3neuyBaT HaJaHHS CIIBPOOITHUKAM BUIHCOK 3a PaxyHKaMu CHiBpOOITHHKIB BiJIOBIAHO IO YWHHOTO 3aKOHOJABCTBA
VYkpainu.
6.3.3. KitienT Mae npago:
6.3.3.1. lopyuaru banky, y pamkax fii JloroBopy 1o/10 3apaxyBaHHs 3apo0iTHOT IUIaTH Ta IHIINX BUIUIAT HA PAXYHKH CIiBPOOITHUKIB,
BiiKpHuTH PaxyHku criiBpoOiTHHKAM i BUITycTHTH [1naTikHI KapTKH.
6.3.3.2. CrmineHO 3 bankoM opranizoByBaTH Ha Teputopii Kiienta mepexy obOciyroByBanHs [LmaTiKHMX KapTOK, y TOMY YHCIHTI
0aHKOMATIB 1 TEpMiHAIIB.
6.3.3.3. Kimonoratu nepen barnkom npo HagaHHs criBpoOiTHHKaM KitieHTa y3ropkeHOTo KpeAUTHOTO JiMiTy / oBepapadTy Ha PaxyHkmn
CHiBpOOITHUKIB. YMOBH HaJaHHS Y3TOMKEHOTO KPETUTHOTO JIMITY / oBepApadTy BHU3HAYAIOTHCS OKPEMHMH JOTOBOpaMH IPO HaIaHHS
KPETUTHOTO JIIMITY / oBepapadTy, 1110 YKIaJarThes Mixk baHkoM Ta criiBpoOIiTHHKaMH Ha fitounX y banky ymoBax.
6.3.3.4. Knonotatu nepex bankom npo npusynunenss nii [TnatixHoi kKapTku cHiBpoOiTHHKA y pa3i MOpyLIeHHs HUM yMOB JloroBopy 3i
CMiBPOOITHUKOM, 30KpeMa NMpaBHiI KOPUCTYBaHHs [1aTiKHOIO KapTKOIO TOLIO.
6.3.4. bank mae mpago:
6.3.4.1. Bumaratu Big KiieHTa Hale:KHOTO BUKOHAHHS 3000B’s13aHb 3a J[orOBOpOM MIONO 3apaxyBaHHS 3apOOITHOI IJIaTH Ta 1HIIHX
BHUIIIAT Ha PaXyHKH CIiBPOOITHHKIB Ta CBO€YACHOTO HaIaHHA JJOKYMeHTiB, nepenbadenux M Y IBO KOO Ta HeoOxigHuX 11t 10ro BUKOHAHHS.
6.3.4.2. ¥ pa3i, Ko KuTbKicTh criBpoOiTHUKIB KitieHTa ckiagae 50 4onoBik Ta Oinblne, BUMaraTy HaJaHHs iieHTH}IKaIiHHOT Ta iHIIo1
iH(pOpMaIIii PO CIiBPOOITHHUKIB B ENEKTPOHHOMY BUIIISAI Y opMi, BcTaHOBICHIH baHKOM.
6.3.4.3. He 3apaxoByBaTH rpouIoBi KomTy Ha BiAKpuTi B baHky PaxyHku criBpoOITHUKIB/BIAKPUTI B iHIIMX OaHKax YKpaiHU KapTKOBI
PaxyHKH CITiBPOOITHHKIB:
ey pasi BizcyTHOCTI BizomocTi B enekTpoHHii Gopmi, 0hopMIIeHOT HATICKHUM YHHOM;
e y pasi KO cyMa, 3a3HadeHa y BimomocTi, € OinbIimoro, Hix cyMma, o Oylia 3apaxoBaHa Ha paXyHOK y banky, abo y pa3i HemocTaTHOCTI
CyMH, HasiBHOI Ha MIOTOYHOMY paxyHKy KiieHra y banky, 3a3HauenoMy y BigmoBifniit Bimomocri, nmst Bukonanus 1.6.3.1.8.2 YJIBO H0O0;
e ypasi He cruiaté abo CIJIATH y HETOBHOMY pO3Mipi BUHaropoau banky;
y pa3i He HaJaHHs baHKy MiITBEpKEHHS CIUIATH MOJATKIB 13 3apo0iTHOT IutaTH Ta/abo i3 po3paxyHKOBUX CYM IPH 3BUIFHEHHI Y po3Mipax,
BH3HAYCHHX 3aKOHOIABCTBOM YKpaiHH.
6.3.4.4. OrpumyBatu y Kitienra ycio iHdopmariiro, HeoOXiJHY IJIst IKICHOTO 00CITyrOBYBaHHS HOTO CIIBPOOITHHKIB.
6.3.4.5. [lpusynuauTH Aito [1naTi>kHOT KapTKU CHiBpOOITHHKA Y pa3i MOPYIIEHHs OCTaHHIM YMOB JloroBopy, o ykiajaeHui Mixk bankom
Ta CHiBPOOITHUKOM.
6.3.4.6. OTpuMyBaTu IIaTy 3a HaJaHHS MOCIYT 3a JIoroBopoM II0/0 3apaxyBaHHs 3apoOiTHOI IUIATH Ta iHIIMX BHUIUIAT Ha PaXyHKH
CMiBPOOITHUKIB.
6.3.4.7. TniuiroBati 3akputTs PaxyHKy CHiBpoOiTHHKAa y pa3si, SKIIO NPOTAroM 3 (TphOX) MICSLIB 3 JaTH BIOKPUTTS PaxyHKy
CriBpoOITHUKA KapTKa, BUIIYIIEHA 10 IFOTO paxyHKY, He OyJa oTprMaHa cIiBpoOiTHHKOM Ta/ab0 Ha PaxyHOK cIliBpoOiTHHKA HE 3apaXx0ByBaIach
3apo0iTHa ILIaTa.
6.4. Pospaxynku banka ta Kiienra:
6.4.1. KitieHT mepepaxoBye TpOIIOBI KOIITH, IPH3HAUCHI JUIS BUIUIAT CHIBPOOITHUKAM, CAMOCTIHHO 3 paxyHKY, BIIKPUTOTO B iHIIOMY
6anKy, abo nuIIXoM HajaHHS BaHKy mpaBa Ta 3ronu Ha neGeTyBaHHS ITOTOYHOTO paxyHKy KirieHTa, Bimkputoro B Banky, B mopsaky Ta Ha
yMoBaXx, Bu3HaueHux B 11.6.3.1.8 YIBO 100.
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6.4.2. Tlnata 3a oOciyroByBaHHsI (KOMICisl 3a IepepaxyBaHHsI KOIITIB Ha PaxyHKH criBpoOITHHKIB) BU3Ha4a€eThes 3riano 3 Tapudamu ta
JloroBopamu 111010 3apaxyBaHHs 3ap0o0OiTHOT INIATH Ta HIIKMX BUIUIAT Ha paxXyHKH criBpoOiTHHKIB. [TnaTa 3a 00cIyroByBaHHs epepaxoBy€eThCs
Ha paxyHOK y bamky, 3asHadeHuii y 3asBi Ha HaJaHHSA ITOCIYr WIOAO 3apaxyBaHHS 3apoOiTHOI IUIATH Ta IHIIMX BUIDIAT Ha PaxyHKH
CHiBpPOOITHUKIB, OKPEMOIO CYMOIO OTHOYACHO 3 TIepepaxyBaHHIM KOIITIB, IPU3HAUYEHHX JUIS 3apaxyBaHHs Ha PaxyHKH CIiBpOOITHHKIB.

6.5. BignosigansHicTs banka ta Kiienra:

6.5.1. bank He Hece BiAIIOBIJAIBHOCTI 32 3aTPUMKY 3apaxyBaHHS IPOLIOBHX KOIITIB Ha PaXyHKH CIiBPOOITHHUKIB, SIKIIO 3aTpUMKa Oyia
BUKJIMKaHA HECBOEYACHUM MOBIIOMIICHHSAM Tpo 3MiHM 3riaHo 3 mm. 6.3.1.1-6.3.1.5 uporo YJIBO OO, HecBoeuacHHM abo0 X HEMOBHHM —
BukoHauHsM Kimienrowm mm. 6.3.1.6 —6.3.1.8 rieoro YIBO 100.

6.5.2. Bank He Hece BiJMOBIJATbHICTh 3a CyMEpedYKH i PO3ODKHOCTI, [0 BHHUKAIOTh MK KiieHTOM Ta chiBpoOiTHHKamu, y BCix
BUIIAJIKaX, KOJU TaKi Cyepedky 1 po301KHOCTI He CTOCYIOThCS IpeaMeTy JloroBopy 111010 3apaxyBaHHS 3apOOITHOT IJIATH Ta 1HIIMX BUIUIAT Ha
PaxyHKH CIIBPOOITHHKIB MiIIPHEMCTBA.

6.5.3. 3a HeBHKOHAHHS a00 HEeHAJIC)KHE BUKOHAHHS 3000B's13aHb 32 JJoroBOpOM 1010 3apaxyBaHHs 3apO0iTHOT IUIATH Ta IHIINX BHUILIAT
Ha PaxyHKH cHiBpoOiTHHKIB CTOPOHM HECYTh BiIIOBIJaIBHICTH 3TiAHO 3 YUHHUM 3aKOHOJaBCTBOM YKpainu Ta ymoBamu Y /15O FOO.

6.5.4. O6unBi CTOpoHHM HEeCcyTh BIANIOBINANBHICTH 3a JOTPUMAaHHS KOMEpIIHHOI TaeMHHUII Ta iH(opMariifHy Oe3nmeKy cucTeMH
00ciyroByBaHHs BIAacHHKIB IImaTiKHUX KapTok. 3000B's3aHHSA KOH(IIEHUIHHOCTI 30epiraroTh CBOIO CHIIy Iicis 3aKiHYEeHHA TEepMiHy nii
JloroBopy 110710 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIIUX BUILIAT HA paXyHKHU CHIBPOOITHUKIB MiAIPHUEMCTBA IPOTITOM HACTYIHUX IT'SITH POKIB.
Texuiuni 3aco6u banky, nporpamue 3abe3neueHHs, [1naTixHI KapTKH - € B1acHicTIiO baHky.

PO3 1] 7. BAKOPUCTAHHS EJIEKTPOHHUX ILTATIXKHUX 3ACOBIB Y TOPT'OBIi I CEPBICHII MEPEXKI
(0na /lozoeéopie npo 6uKOpUCMAHHA eIeKMPOHHUX RAAMINCHUX 3AC00I8 y MOP2osiil i cepeicHiil mepedici, YKNadeHux 6i0noeiono 0o ybozo
YABO I00 nue nizniwe 31.12.2021 poky)

Omnepamii MI010 BUKOPUCTAHHSA EJIEKTPOHHUX IUIATDKHHUX 3ac00iB y TOProOBifl 1 cepBicHIM Mepeki 3iMCHIOIOThCS Ha MiAcTaBi
yknaneHoro Mk bankowm i Kiienrom J[oroBopy Ipo BHKOpPHCTaHHS €JEKTPOHHMX IUIATIXHHUX 3acCO0IB y TOPTOBIH 1 CepBIiCHIH Mepexi, SKUi
YKJIAa€Thes IULIXOM oopMiIeHHs 3asiBH PO BUKOPHUCTAHHS €JIEKTPOHHMX IUIATOKHHUX 3ac00iB Y TOProBiif i cepBicHii Mepexi (JogaTok 6 1o
poro Y 15O K0O), BiamosinHo 1o ymoB 1poro Y150 H0O.

7.1. 3arayibHi YMOBH BUKOPHCTAHHS €JICKTPOHHUX IUIATIXKHUX 3aCO0IB y TOPTOBIH 1 CepBiCHIH Mepexi.

7.1.1. Leit po3ain peryiroe opsaok B3aemonii Mixk bankowm 1 KimieHToM, y paMkax sSKoro:

7.1.1.1. Kimient Oepe Ha cebe 3000B'i3aHHA NMpUAMATH A0 OIUIATH CJCKTPOHHI IUIATIXHI 3acOOM MEBHOI IJIATDKHOI CHCTEMH 3
JIOTPUMAaHHAM 11 IpaBWII A 3AiHCHEHHA po3paxyHKiB Mk Kmienrom Tta [epxatemsimu (KopucryBayamu) eIeKTpOHHHX IUIATLKHUX 3ac00iB
(mami — «/lepxareni» abo «KopucryBadi») mpu oriati ToBapis, poOiT abo mocimyr. HaliMeHyBaHHS IUIATIXKHUX CHUCTEM, €JEKTPOHHI TUIATIKHI
3aco0H SIKMX IPUHMAIOThCsl KITieHTOM 10 OIutaTy, THITH eeKTPOHHUX IUTATKHUX 3ac00iB Ta KOMICIS 3a HaJaHHs TaKUX IOCIYT BKazaHi y 3asBi
PO BUKOPHCTAHHS €IEKTPOHHUX IUIATIXKHUX 3aCO0IB y TOPToBiH i cepBicHIHM Mepesxi. BusHaueHHs 03HaK maTiKHOCTI ENeKTpOHHUX IUaTiHIX
3ac00iB HaBeJIeHO y 3asiBi PO BUKOPHCTAHHS eJIEKTPOHHUX IUIATIXHUX 3ac00iB y TOPTOBiH 1 CepBiCHINA Mepexi.

7.1.1.2. bank Oepe Ha cebe 3000B'sI3aHHs 3/IMCHIOBATH TEXHOJIOTiYHE 1 iH(poOpMauiiine oOciyroByBanHs KiieHTa i HpoBeneHHS
PO3paxyHKiB 3 HUM 3a OMNepamisMH OIUIATH TOBAapiB, poOiT, MOCIyr, ski 3xificHeHi Mixk Kiienrom ta KopucTyBauamm 3 BHKOPHUCTaHHSIM
CJIEKTPOHHUX IUIATIXHAX 3aC001B.

7.1.2. KimienT y 3as1Bi mpo BHUKOPHCTAaHHS €IEKTPOHHUX IUIATIXHUX 3aC00iB y TOProBiff i CepBiCHIH Mepexki MOoxke o0paTd OfHY i3
3a3HaYCHUX B OMY ITYHKTI YMOB BUKOPHCTaHHS 00JaTHAHHA, HEOOXITHOTO /Ui 0OCIYrOByBaHHS OTIEpalliil OIUIaTH TOBApPiB, pOOIT, MOCHYT 3
BUKOPUCTaHHSM €JIEKTPOHHHX IUIAaTiXHUX 3ac00iB ([Tnatixuuii npuctpiit, POS-tepminan):

7.1.2.1. O6cnyroByBaHHs onepaliii OraTé ToBapiB, poOiT, OCIYT 3 BUKOPUCTAHHAM €JIeKTPOHHUX IUIATKHUX 3aC00iB 3a JOIIOMOT0I0
obnanuanns (Ilnatixuuii npuctpiid, POS-tepminan), sike bank nepenae KiieHTy y THM4acoBe BiJnoBigagbHe OE3KOIITOBHE KOPUCTYBAHHS Ha
TepMiH 1ii JIoroBopy npo BUKOPHUCTaHHS €IEKTPOHHUX IUTATKHUX 3ac00iB y TOProBii i cepBicHii Mepexi. O0naaHaHHS NepeaacThCs 32 aKTOM
npuiiomy-niepenadi (Jomarok 6.1 no YABO FOO) y TexHIUHO CipaBHOMY CTaHi 1 MICIs pO3ipBaHHS OTOBOPY, MOBUHHO OyTH MOBEPHYTO IO
Banky 3a akTom npuitomy-nepenadi (Jomarok 6.2. mo YIBO I00) ne mizHime 5 ('str) baHKiBChKUX AHIB Mics pO3ipBaHHS TOTOBOPY 3TiTHO
3 ymoBamu, onrcannMu y Jonatky 6.2 mo YBO 10O0. Ilepenaya maifHa TpeTiM oco6am 3a00pOHSIETHCS.

7.1.2.2. O6cnyroByBaHHS OTIEpalliil OTIATH TOBApPiB, POOIT, IIOCIYT 3 BUKOPUCTAHHSAM €JIEKTPOHHHX IDIATHKHUX 3aC001B 3a JOMOMOTOI0
HporpaMHoOro 3abe3neueHHs, ke BCTaHoBIoe bank, Ha o6naxHanus ([Tnarixauii npuctpiid, POS-tepminan), sxe npuadaHo KirientoMm 3a yMoBH
noropkeHHs 3 ExBaiipoM, a Takok 3a yMOBH BiIMOBIHOCTI TAKOTO O0JaTHAHHS TEXHIYHUM ((PYHKI[IOHATBHUM) BUMOTaM 1 BUMOTaM Oe3MeKH,
SIKi BCTAaHOBJIFOIOTBCS JUIsl TaKoro obnasHaHHs EkBaiipoM, MpOIIECHHIOBOIO YCTAHOBOIO Ta IUIATIKHOIO OpraHi3alli€lo MiaTihKHOT CHCTEMH.

7.1.3. ABropu3auisi (mpouenypa OTpUMaHHS JO3BOJY Ha NPOBEICHHs oOmepaliil omiaTh ToBapiB, poOiT, MOCIyr 3 BHKOPHCTaHHAM
EKTPOHHHX IUIATDKHHX 3aco0iB) smiiicHioerscs IIpouecunrosum Llentpom AKIIOHEPHOI'O TOBAPHUCTBA  «IIEPIIMIA
VKPAIHCHKUI MDKHAPOIHUIA BAHK» (nani - ITL| AT «ITYMBb»).

7.1.4. Tlepeka3 mixk bankowm 1 KitieHToM 32 omneparisiMi 3 BAKOPHCTaHHSIM €IEKTPOHHUX TUIATKHUX 32c00iB, 3MIHCHEHUX Pe3UICHTAMHU
1 Hepe3uIeHTaMH Ha TepuTopii YKpaiHu, 31HCHIOETHCS BUKIIOUYHO Y TPUBHSAX Yy MOPSIIKY, BcTaHOBIeHOMY M Y JIBO HOO.

7.2. IlpaBa Ta 00OB'I3KU CTOPIH.

7.2.1. bank Mae mpago:

7.2.1.1. KonrpomroBaTu noTpuManHs nepconanoM Kimienra nmonoxens 1poro ¥JI5O OO, [loroBopy npo BUKOPHUCTAHHS €IEKTPOHHHX
IUIAaTDKHUX 3ac00iB Y TOProB.iii i cepBicHiN Mepexi Ta BiamoBigHux JloAaTKiB 10 HHOTO.

7.2.1.2. Bumararu Big KiienTa gitkoro norpumanss [Topsiiky poOOTH 3 eIeKTpOHHUMH IUIAaTKHUMH 3acobamu (Joxatok 2 o 3asiBu
PO BUKOPHCTAHHS EJIEKTPOHHUX IUIATIKHUX 3aC00IB Y TOProBill Ta cepBicHii Mepexi), [HeTpykii mpo 3axoam Ge3meku mpu 00CIyroByBaHHI
SJIEKTPOHHUX IUTAaTKHUX 3ac00iB (JJomaTok 3 1o 3asBH PO BUKOPHUCTAHHS €IEKTPOHHHX IUIATIKHUX 3ac001B y TOPTOBiH Ta CepBIiCHIN Mepexi)
ta [HCTpyKLii o KopuctyBanHi0 POS-TepMinanom (nomaerscs 1o POS-TepmiHaia).

7.2.1.3. He crmarut Kimienty Oyap-sKy HeIilicHY omeparito, 10 BU3HAHA TaKOIO BIATIOBIIHO IO ONEpAIiiHIX MPaBUII MIXXHAPOIHUX
riatkHux cucteM VISA International i MasterCard Worldwide i mpoBeneHoro bankom posciigyBanHs. DakT nepekasdy IpOIIOBUX KOIITIB
bankxom Ha xopucts Kiienra (Ha migcrasi npuiiasToro Bif KitieHTa eneKTpoHHOTO 3BiTy) He € 6€3yMOBHUM BH3HAHHSM JAIHCHOCTI omeparii.

7.2.1.4. Y pa3i orpumanss iHpopMaii npo 31iCHEeHHS [axpaichbKUX Onepaliil eIeKTpPOHHIMHE IUTaTHKHUMU 3ac00aMH y TOProBii TodLi
Kuienra, Bank Mae nmpaBo 3aTpuMaTH OIUIaTy omepalliid, nposeaeHnx y Mepexi Kiienra, Ha TepMiH nepeBipku nanoi indopmailii, ane He Oinbiie
180 ni6 3 MomeHTy 3xiiicHeHHs omepanii. SIKIo cyMH 3a IUMU olepauisMu Oyin 3apaxoBaHi Ha paxyHok Kiienra panime, bank mae npaBo
yTPUMATH Ili CyMH 3 HOTOYHHX IUIATEXiB Ha KopucTh KiieHta, 30kpema nuisixom JleGeroBoro mepekasy (JloroipHoro crnmcanHs). SIKiio
iHpopMaris mpo maxpalcbki omepamnii Oyae MiATBepKeHAa NOKyMeHTanbHO, To bank He ommauye Kimienty mi omepamii y Bumajxax,
nepe0aUCHNX MpaBUIAMH BIAMOBITHOI MDKHAPOMHOI IUIATDKHOI CHCTEMH, HaJaBIIM IPH [bOMY KOMNIi JOKYMEHTIB, IO CBigYaTh IIPO
npaBoMOuHicTh HecruiatH wiei cymu KopucryBauem (6aHKOM-EMITEHTOM, IUIATIKHOIO CHCTEMOIO) a00 Mpo 3IiHCHEHHS BiIIKOAYBAHHS CYyM Ha
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kopucTh KoprcryBaua (6aHKOM-eMITEHTOM, IUIATDKHOI cucTemoro). [Hakire bank npotsarom 5 (m'situ) BaHKIBCbKUX AHIB MMiCIsl 3aKiHUCHHS
posciigyBanHs BigmkogoBye KilieHTy 3aTpumaHi CymH.

7.2.1.5. Y pasi veBumnaru Kiiearom banky cym, nependadenux . 7.2.4.4 nporo Y /15O 0O, yrpumaru BkazaHi CyMH i3 3aralbHOI CyMU
TPOIIOBHX KOIITIB, IO MiUISTAIOTh NepepaxyBaHHio KitieHTy.

7.2.1.6. Po3minryBaTtn cBoi pexiamMHO-iH(opMaIiifHi MaTepiaay o0 poOOTH 3 eNEKTPOHHIMH IUIATDHKHIMH 3aC00aMH y TOPTOBHX 1
cepBicHHX To4kax Kitienra.

7.2.1.7. 3amiHrOBaTH Ha CBiii po3cya 003 JHAHHS, IPOrPaMHe 3a0e3MeUeHHsI, 1110 BUKOPHCTOBYETHCS ISl aBTOPHU3aLlil onepariii oruiatu
TOBapiB, poOIT, MOCIYT, AKi 3AiHICHEH] 3 BUKOPHCTAHHAM €JIEKTPOHHUX IUIATKHUX 3ac00iB.

7.2.1.8. Ha orpumanus komiciii Big Kiienrta y po3mipi i mopsiaxy, siki nependadesi M Y5O FOO.

7.2.1.9. Ha crtpok, BU3HAuCHHWl MpaBHJIaMH IUIATDKHOI CHCTEMHM, 3yNMHHTH HajdaHHs mociyr Kiienty ta/a6o Buiyuwtn IlmatixHi
TIPUCTPOI AJIst 0OCITyTOBYBaHHS €JIEKTPOHHUX IUIATIXXHUX 3ac00iB (Y BUIAKY, SIKIIO 0OCITyrOBYBaHHS OIepaliil OIIaTH TOBapiB, POOIT, O CIyT
3 BUKOPHUCTAHHIM €ICKTPOHHUX IUIATIKHHUX 3ac00iB 3MIHCHIOETBCA 3a jomoMororo obmamHanas ([Inatixauii nmpuctpiii, POS-Tepminan), ske
HamaHo bankom), Ta/abo Bimkmrountu [lmaTikHi mpucTpoi Ans 0OCIYroBYBaHHS ENEKTPOHHHUX IUIATDKHUX 3aco0iB Bil 0OCIyroByBaHHS,
MIPUIMHATH TATPUMKY HporpaMHOro 3abesmedeHHs (y BHIIAAKY, SKIOIO OOCIYrOBYBaHHS OIepamliii OIulaTH TOBapiB, poOiT, MOCIyT 3
BUKOPHCTaHHSAM €JIEKTPOHHMX IUIaTLKHUX 3ac00iB 3iMCHIOETHCS 3a momomoroio obmagHanHs (Ilnatixauii mpuctpiid, POS-tepminan), sxe
Hamano Kiienrom) i posipsaru meit [lorosip y pasi HempaBomipHOro abo HemepexbadeHoro nuMm ¥YJIBO OO Buxopucranns Kiientom un
TPETHOI0 0COOO0K0 EIEeKTPOHHUX IUIATLKHUX 3aco0iB abo iX peKBi3WTIB, oOnmamHaHHS, HamaHoro bankom KiieHty mms oOciryroByBaHHS
SJISKTPOHHUX IUIATDKHUX 3ac00iB, Ta B IHIINX BUIAJKaX, ycraHoBieHuX M Y IO H00.

7.2.1.10. 3ynunutn Hagaunus mociayr KiieHTy y BHmaaky BHXomay i3 poboduoro crany obmamuanus (Ilmatixuuit mpuctpiit, POS-
TepMiHam), ske npuadano Kiieatom.

7.2.1.11. TlpuitHATH pillIeHHS PO 3yNuHEHHs 3aiticHeHHs ExBaiipunry KilieHTOM TakoX 1 B iHIIMX BUIAIKaX, YCTAHOBICHHUX MPaBHIaAMHU
TUIATIKHOI crcTeMu Ta/abo ymoBamu 1poro Y IO FOO.

7.2.2. bank 3000B's13aHHI1:

7.2.2.1. 3abe3neuntn KiieHTa BHTpaTHHMH 1 pekiamMHO-iH(GOpMaIiiHUMH MaTepianamy, siki HeoOXimHI Ay 3AiHCHEHHs omeparii 3
BUKOPHCTaHHAM €JICKTPOHHMX IUIATLKHUX 3aco0iB. 3abesneuntn KitieHTa oOnmagHaHHSIM, sSKe HEOOXiJHE Ui 3iMCHEHHS omepamiii 3
BHUKOPUCTAHHAM €JICKTPOHHHX IUIATLKHUX 3aC00iB, SKIIO 00CTyroByBaHHS OIepalliil 3AiHCHIOEThCA BiamoBiaHo 1o 1. 7.1.2.1 mporo Y50 100.

7.2.2.2. Y pa3i nonoMku obnagHauHs, nepeaanoro Kiienrty Biamosiguo mo m. 7.1.2.1, mpoBoautu peMoHT abo 3aminy. SIKIo BKa3aHa
monoMKa BinOynacs 3 BuHH KiienTa, KilieHT BiAIKOZOBYE BapTicTh PEMOHTY/3aMiHH 001 JHAHHS.

7.2.2.3. TIpoBectu HaByaHHs iepconany Kirienra npasinaM obciyroByBanHs JlepxkaTesiB eNeKTPOHHHUX MIATDHKHUX 3aC00iB, IpaBUiamM
MPUHOMY SNIEKTPOHHHX IUIATIKHUX 3aC00iB, 3aXo/aM OE3MEKH Ta iH. 3TiJHO 3 MOJIOKEHHAMH Ta iHCTpyKiismu ([Jomarok 2 ta J{ogatok 3 mo
3asBM PO BUKOPHCTAaHHS €JEKTPOHHHX IUIATDKHUX 3aC00iB Y TOProBiil Ta cepBicHIM Mepexi ) micis Joro Hajxatu chiBpoOitHukam KitienTta
JKypHain npoBeseHHs! HaBUaHHS JUTsl PO3IHCY PO MPOXOKEHHS HaBUaHHSL.

7.2.2.4. 3niiicHIoBaTH 00CITyrOBYBaHHS 1 NIITPHUMKY Y poOodOMy cTaHi exekTpoHHHX POS-TepMmiHainiB, BcTaHOBIeHUX baHKOM y MicIpix
peadizamii ToBapis i mocayr KimienTa, BiamosigHo mo m. 7.1.2.1.

7.2.2.5. Ha Bumory KitieHTa BigBimyBaTu 1 KOHCYIbTyBaTH mepcoHan KiieHTa 3 ycix MUTaHb, SKi CTOCYIOTHCS OOCIyrOBYBaHHS
JeprkaTemniB eJIeKTpOHHHX TUIATIKHUX 3ac00iB 1 HABYATH HOBHX CHiBpoOiTHHKIB KitieHTa.

7.2.2.6. Heraitno moimommsaté KirieHTa 1 MpaBOOXOpPOHHI OpraHU MpO yci OOCTaBMHHM, IO MOXKHA PO3TIISAATH SK TPOTHIIPABHY
JISUTBHICTE 3 BUKOPHUCTAHHS €IeKTPOHHMX IUIATDKHUX 3ac00iB y TOproBux Toukax Kiienra.

7.2.2.7. Y pa3i oTpUMaHHs 3BOPOTHOTO IUIATEXy 3a TPaH3aKIisIMH, IIO NMpoinuM y ToproBux toukax Kiienta, bank 3000B's3aHuit
Hajaty KiieHTy migTBep/kyrodi JOKyMeHTH (3aBipeHa BiAmoBinansHOI0 ocoboro banky komist 3Bity MIIC MasterCard Worldwide «ECCF
Financial Transaction Report» aGo 3sity MIIC VISA International «Sales Draft Chargeback’s», onepsxanoro bankoM Bij BiAIoBiqHOT II1aTi>KHOT
cuctemu depe3 1L AT «ITYMB» a6o I AT «BAHK KPEJJUT JTHITIPO»).

7.2.2.8. 3abe3neunTy omepaniiiHy CyMiCHICTh (Y TOMY YHCII TEXHIYHY CYMICHICTB) MK TUIATDKHAMH CHCTEMaMH MicIs yKJIaJaHHS
noroBopiB 3 [ImaTihkHUMH OpraHi3amisMi IUIATIKHIX CUCTEM a00 BIIACHUKAaMU €JIEKTPOHHUX €KBAHPHUHTOBUX MEPEK.

7.2.2.9. 3a0e3neun Ty MpOBeICHHS INATHKHUX OTepalliil HalOUIBII Oe3MeYHIM CIIOCOOOM IS BiIIIOBITHOTO €NEKTPOHHOTO IUIaTKHOTO
3aco0y.

7.2.2.10. Po3ryisigatd CKaprd MIOJ0 IUIATIXHUX OMEpaIliif, sKi OMPOTECTOBYIOTHCS KOPHCTYBaueM, eMiTeHToM abo IlmaTixkHOMO
oprasizali€io IaTiXHOI CUCTEMH, y CIIoci0 i cTpoku, nependadeHi 3aKOHOJaBCTBOM YKpaiHH i PaBUJIAMH TUIATIXKHOI CHCTEMH.

7.2.2.11. bank He Mae npaBo 30008 s3yBat Kiienra Bumararu Bijg Kopucrysaua BBenenus [1IH xoay sk 3aco0y ineHTudikarii, sKmo
e He InepeadavyeHo MpaBUIAMH IUIATIKHOI CHCTEMH Ta/ab0 yMOBaMH BHKOPUCTAaHHS €JIEKTPOHHOTO IUIATIKHOTO 3ac0o0y, YCTaHOBJICHOTO
€MITEeHTOM.

7.2.3. KimieHT Mae nipaBo:

7.2.3.1. BuxopucToByBaTH Ha yMOBaX, BU3HAYEHHUX B 3as1Bi PO BUKOPHUCTAHHS EJIEKTPOHHUX IUIAaTIKHUX 3aC00IB y TOPTOBIH 1 cepBicHii
Mepexi BianosigHo 1mo 1. 7.1.2 YABO 100, obnagnauHs, mo BcTaHoBieHe baHkoM y Micusx peanisauii ToBapiB i mocimyr Kiienta, s
obciyroByBaHHs JlepaTesiB eIeKTPOHHHX IUIATDKHUX 3ac00IB IUIATDKHUX CHCTEM, BKa3aHHUX y AoAaTtky 1 1o JloroBopy mpo BUKOPUCTaHHS
SJIEKTPOHHUX TUIATIXKHUX 3aC00IB y TOPTOBiH 1 CEpBiCHIN Mepexi.

7.2.3.2. Bumararu Bix banky 3a0e3nmeueHHsl cBO€dacHOi oruiaté omepatiid 3rigao 3 m. 7.4.1 mporo YIBO OO, mo npoitnum 3a
SJISKTPOHHUMH IUIATDKHUMU 3acobamu y Mepexi Kiienra 3a ymoBu norpumanns Kiienrom n. 7.2.4.1 nporo V15O 10O.

7.2.3.3. OmepxyBaty OE3KOIITOBHI MOCIYTH KOHCYJIBTAHTIB 31 BCIX MHTaHb, IO WIKABIATH, Y 3B'I3KY 3 BUKOHAHHAM Iiboro Y JIBO 0O
Ta JIoroBopy mpo BUKOPHCTAHHS €JIEKTPOHHUX IUIATIKHIX 3ac00iB y TOProBil 1 cepBicHIN Mepexi 3a Tesle(pOHAMH III0J000BOT M ATPUMKH.

7.2.3.4. BinmoBuTHCS Bif 3IIMCHEHHS IUIATDKHOI oOIepamii 3 BHKOPHUCTAHHAM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y Yy MOpSKY,
BctaHoBiieHOMy M Y JIBO 10O, y pasi:

- 3aKiHYCHHsI TEPMIHY [l eISKTPOHHOIO IUIATIXXHOTO 3ac00Y, SKIIO HeMa€e HeOOXiJHUX 03HAK HOTo MIaTiKHOCTI, TOLIO;
- HEBIAMOBITHOCTI MXK MiIIMCOM Ha eJIEKTPOHHOMY IIATIKHOMY 3ac00i Ta MiAMMCOM Ha MarnepoBOMy JOKYMEHTI, KUt o(opMIsIEThCs
3a pesynpTaTaMu ornepaiii, abo HenpasuibHOro BBenenHs [11H;

- BIIMOBHM KOpHUCTYBa4a HajaTH JOKYMEHT, 11O iileHTUdiKye fforo ocoly, y BUIaaKax, nependadeHux 3aKOHONABCTBOM YKpaiHH, a0o
SKIIO OyJIO BUSIBJICHO, IO 0C00a HE Ma€ IIpaBa BUKOPHUCTOBYBATH ENeKTpoHHMI MIaTixHUH 3acil;

- HEMOXJIMBOCTI BUKOHAHHS aBTOPH3AIIil y 3B'SI3Ky 3 TEXHIYHUMH NIPHINHAMHY;

- BIZICYTHOCTI MIAIIICY Ha €JIeKTPOHHOMY IUIAaTIXHOMY 3ac00i, SIKIIO IIe Iepe10aueHo MpaBUIaMy INaTHKHOI CHCTEMU;

- OTpUMAaHHS HETaTHBHOT'O KOy aBTOpHU3aNii BiJ] eMiTEHTa eJISKTPOHHOTO IUIATIXHOTO 3aC00y.

7.2.4. KuieHt 3000B's13aHHii:
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7.2.4.1. loTpuMyBaTUCh TPaBUII 3AIHCHEHHS IUIATKHOT omepailii 3 BUKOPUCTAHHSIM €IEKTPOHHOTO IUIATKHOTO 3aco0y Ta MpOoLenyp
6e3mneku, o BctaHoBjeHi nmojoxeHHsMu uporo Y JIBO F0O i Iopsaxy po6oTu 3 enekTpoHHUMH MIaThKHUME 3acobamu ([JoxaTtok 2 mo 3asBu
PO BUKOPHCTAHHS €IEKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiif Ta cepBiCHIN Mepeski), a TAKO)K BUKOHYBAaTH BUMOTH [HCTpyKuii mpo 3axoan
6esnexn ([lomatox 3 mo 3asBHM Ipo BHKOPHCTaHHS €IEKTPOHHMX IUIATDKHUX 3ac00iB y TOPTroBid Ta cepBicHI Mepexi), IHCTpykmii mo
xopucryBaaHi0 POS-Tepminanom (momaetscs go POS-TepMinana) Ta iHMX iHCTPYKTHBHHUX MarepiaiiB, 0 HaKaloThCst bankoM.

7.2.4.2. TlpuiiMaTn eleKTPOHHI IUIATXKHI 3acO0M TpH OIUIaTi TOBapiB, podiT abo mociyr JlepKaTeasiMu, BUKOPHUCTOBYIOUHN Ti K caMi
L[iHH, 110 1 IPH OIIJIATi TOTIBKOBUMH I'POILIOBUMH KOILTAMHU.

7.2.4.3. He po36uBatu BapTicTh OAHI€I MOKymku abo mociyrd 3 oGOpMIIeHHSM ABOX abo Oinmblie omepaiiii 3 BHKOPHCTaHHIM
€JIEKTPOHHOTO IUIATIXKHOTO 3aco0y (abo mpuiiMaTy aJbTepHATUBHY YaCTKOBY OIUIATY IHIIMMH 3aCO0aMU IJIATEXKY).

7.2.4.4. Tlpotsirom 2 (ABOX) poOOYHX JHIB 3 MOMEHTY OTPUMAaHHS MHCHMOBOTO MOBiZOMJIEHHs Bifg BaHKy BimmikomoByBatu baHKy
HACTYIHI KOIITH:

- cyMH, gKi Oynmu crmcasi 3 baHKy 3a po3mopsypKeHHSM IUIaTDKHHX cucteM Visa International i MasterCard Worldwide, 6aHkiB-
eMiTeHTIB a0 3a 3asBaMu J{ep>kaTeniB eleKTPOHHUX IUIaTKHNX 3aco0iB Visa International i MasterCard Worldwide, emitoBanux bankom, 3a
ormepamisaMy, 1o 371HCHEeHI Yy TOpro.ii Toumi KiieHTa 3 BUKOPHCTaHHSAM €IEKTPOHHUX IUIATiXHUX 3aco0iB Visa International i MasterCard
Worldwide, Bkirovatoun i cymu CripHHX TpaHCaKIliid, OCKap)KeHHX OaHKaMH-eMITEHTaMH i criicaHuX 3 baHky mmatikHOIO cucteMoro Visa
International i MasterCard Worldwide, a Takox — cymu koMiciit Ta mrpadiB HaknageHux i cnucanux 3 banky MIIC Visa International i
MasterCard Worldwide. ITpu nibomy Bank Hagae KitieHTy miaTBepIKyI09i JOKYMEHTH, IPEACTABIICHI JaHOO IIATIHKHOIO CHCTEMOIO 1 3aBipeHi
BiJTIOBiTaTbHOIO 0CO000 OaHKY;

- CyMH olleparii, siki Oy IpoBesieHi 3 MOPYLISHHM MOJI0KEeHb IIbOTO PO3LTy, BHACIIIOK Yoro bankoM Oyim noHeceHi 30uTku, 10
3'aCyBaHHS YCiX OOCTaBHH 32 TAKUMH OTICPAIlisIMH;

- CyMH 3a OmepallisiMi, 3apaxoBaHuMH baHKoM Ha paxyHOk KitieHTa, ajie miJJo3pIOIOThCS SIK MIaXpaichKi, BiMMOBIAHO 10 1. 7.2.4.1
uporo YO I00;

- CyMH 3BOPOTHHX IUIaTEXIB 3a TPaH3aKIisIMHU, 3AIHCHEHHX Y TOproBiii Touwi KimieHTa, a Tako)X KOMIIEHCALII0 BUTPAT, IIOHECCHUX
BankoMm y 3B'I3Ky 3 00poOKOIO TpaH3aKIii 3BOPOTHOTO IUIATEXY 3a KOXKEH BHUIIAZOK 3BOPOTHOTO IUIATEKY, Y po3Mipi 7 momapis CIIA B
€KBIBaJIEHT1 y TpUBHI 3a KypcoM HBY Ha nens omnary;

- CyMH KOMITEHcaIiil komiciid Ta mrpadis, HakmaneHux ta cnucanux 3 banky [ AT «[1YMBb» 3a posnopsmxennsm MIIC Visa
International i MasterCard Worldwide, uepe3 nepeBuiieHHs y Toprosiii Touni KitieHTa JOIycTHMOTO piBHSI 3BOPOTHHX ILIATEXKIB;

- iHmIi 30MTKH Ta BUTPATH, sIKi 3anofisiHi banky HenpaBoMipaumu fissmu Kotienra.

7.2.4.5. Tlpn npoBesieHHI TOJIOCOBOI aBTOpHU3aLil oJepKaTi KoJ aBropu3anii y nporecuaropomy eHTpi AT «[ITYMBy» no 3zilicHeHHs
omeparii 3a kapTKoio 3a tenedonom (044) 290-93-14 (11i101060B0).

EnexrponHa aBropu3amis (IO MPOBOIUTHCS 3a JONOMOroo eiekTpoHHoro POS-tepmiHana) MpoBOAUTECS BIIIOBITHO O HOPSAKY,
Bu3HaueHoro 1. 7.3.1 uporo Y ABO F0O.

OTpuMaHHs KOJy aBTOPH3aLlil B iHIIOMY ITPOLIECHHIOBOMY LIEHTPI Ta 3a IHIIMMU HOMepaMy Tee(oHIB 6e3 MMCEMOBOTO J103B0OTy baHky
3a00pOHSETHCA.

7.2.4.6. IIpotsirom 1 (ogHoro) BaHKiBCchKOTO 1HS MUCEMOBO iHGopMyBaTH BaHK po yci 3MiHY, OB's13aHi 3 0aHKIBCHKUMH Ta MOIITOBUMHI
pexBizutamu KitieHTa, po 3MiHH y peecTpaniiiHnx qokymeHTax KirieHnTa, 3MiHy BuAiB AisutbHOCTI KimieHTa, siki moBigoMsincst HUM basky mumst
TIpU3HAYEHHs KOy KaTeropii TOProBIsL, a TAKOX HPO BTPATy AO3BOJIB Ta JLEH3IH Jep:KaBHUX OpPraHiB Ha 3IMCHEHHS MiANPHEMHHIIBKOL
ISJIBHOCTI.

7.2.4.7. [lpu mepmoMy BCTaHOBJICHHI/IIJKIIOYCHHI/HATAIITYBaHHI OOJagHAHHS y TOPrOBid TOUI 3a0€3MEYHTH MPUCYTHICTH YCIiX
CHiBPOOITHUKIB Ui MPOBEICHHS HABYaHHS MpaBWIaM INPHUHOMY ENEKTPOHHHMX IUIaTDKHHUX 3aco0iB, 3axomaM Oe3lekH Ta iH. 3TigHo 3
TIOJIOXKEHHSIMU Ta IHCTPYKIISIMH (TOIaTOK 2 Ta JOJATOK 3 10 3as1BY ITPO BUKOPHCTAHHS IEKTPOHHUX IIATIKHUX 3aC00iB y TOPTOBiii Ta cepBicHIN
Mepexi) Ta 3a0e3NeunTH POCTaBICHHS MiAMUCIB CHIBPOOITHUKAMH, SIKi oIk HaBuaHHs, y JKypHaii nmpoBeneHHs: HaBYaHHA. JlomyckaTti
J10 poOOTH Ha yCTaTKyBaHHI TUTBKH THX CIIBPOOITHHKIB, SIKi IPOMIILIM HaBYaHHS MTPaBHIaM IPUHOMY eJISKTPOHHUX IIaTIKHUX 3ac00iB, 3aX0/1aM
0e3IeKH Ta iH. 3TiHO 3 TIOJIOKEHHSAMHE Ta IHCTPYKIISIMH (I0JaTOK 2 Ta TOJaTOK 3 10 3asBU PO BUKOPHCTAHHS EIEKTPOHHUX IUIaTIKHUX 3ac00iB
y TOPrOBil Ta cepBicHIN Mepexi), posnucanucs y XKypHani mpoBeeHHs HABYaHHS Ta YHOBHOBa)KEHI Ha TaKy poOOTY BiIIOBIIHUM HaKa3oM
Kiienra.

7.2.4.8. [16aitniBO TOBOAMTHUCS 3 TepeqaHnM baHKkoM oONmamHaHHSAM, a y pa3i NOMIKOMKEeHHS obOnagHaHHSA 3 BuHH KiieHTa abo
3HUILECHHSI, BTPATH 00JaiHAHHS — CIIATUTH BaHKy BapTicTh peMOHTY ab0 BiIIIKOAYBaTH HOTo BapTicTh NPOTAroM 3 (Tpbox) baHKIBChKUX IHIB
micys HagaHHs BaHKOM BiINOBITHOTO paxyHKY.

7.2.4.9. Y pa3i nonoMku obnagHaHHs, M0 HaNexuTh KiieHTy Ta BUukopuctoByeThes KiieHToM BiamosiaHo mo 1. 7.1.2.2, mpoBoauTn
foro peMoHT abo 3aMiHy BIAaCHUM KOWITOM. Y BHUMaJKy BiiMoBu KiieHTa Bif mpoBelneHHs peMOHTy abo 3aMiHM BaHk Mae mpaBo 3yNMHUHHUTH
HaJIaHHS MOCIYT 32 [IoroBOpOM IMpo BHKOPUCTAHHS €IEKTPOHHUX IUIATIKHHUX 3aCO0IB Y TOPTOBIH 1 CEpBICHINA MepexKi.

7.2.4.10. I1pu npoBenenHi oneparii gepe3 enekrpoHanii POS-tepminan vanpasnaru y [1L[ AT «ITYMb» a6o ITL[ AT «<bAHK KPEJUT
JHIITPO» 3BeneHi eeKTpOHHI 3BITH 3TiIHO 3 TOPSIKOM, IO BH3Ha4YeHuit m.11. 7.3.1-7.3.2 nporo Y IBO 10O.

7.2.4.11. 3pilicHioBaTi 30epiraHHs YeKiB €JIEKTPOHHMX TEpMiHaNiB, a TaKoX IHIIOI iHpopMarii, MOB'SI3aHOI 3 OIepamiaMHu 3a
SJIEKTPOHHUMH IUIATDKHUMU 3ac00aMH, IPOTAToM 2 (IBOX) POKIB 3 MOMEHTY 3iHCHEHHS TaKUX omepariii, i mepenaBatu ix 1o banky Ha mepury
MHMCbMOBY BUMOTY baHKy y TepMiHu, BKa3aHi y IbOMY 3aIIHTi.

7.2.4.12. He nepenaBaTy i He HafiaBaTH y KOPUCTYBAaHHS IHIIIMM OpTraHi3allisM Ta iX CIiBpoOiTHUKAM 00JaJHaHH, BUTPATHI, PEKJIaMHO-
iHopMaliiiHi MaTepiany, Ta iIHCTPYKTUBHI MaTtepiaiu, oTpuMani Bif banky BiamosigHo no nporo YBO H00.

7.2.4.13. 3a0e3neunTH HaNeXKHE 30epiraHHs 00J1aAHaHH Ta JOKYMEHTIB, 1110 MICTSATh KOH(iCHIIIHHI BiTOMOCTI i 6aHKIBCbKY Ta€MHHIIIO
y MiCIIsIX, HEJOCTYITHHX 0c00aM, SIKi He YITIOBHOBA)KEHI NPAIIOBATH 3 €JIEKTPOHHUMH IUIaTHKHIMH 3aC00aMu.

7.2.4.14. TlpusHauntu ocoOy 3 uncia criBpoOiTHHKIB KitieHTa, BiINIOBIAaNbHY 3a 30€piraHHs Ta BAKOPUCTAHHS MIEPEIaHOTO BiIIOBITHO
o 1. 7.1.2.1 obGnaHaHHS, a TAKOXK 32 30epiraHHs YeKiB Ta BIIYYCHHX EICKTPOHHUX TUIATHKHHUX 3ac00iB (10 MOMEHTY Iepeaadi ix 10 banky Ha
migcTaBi BixnoBixHoro akty). (Komist mokymeHTa, 1o Bu3Ha4ae BiOBiagbHy 0co0y, TOBHHHA OyTH nepenana 1o banky mporsirom 5 (1'stu)
po6oUMX HIB MiCIs MiANMCAHHS AKTY npuitoMy-niepeaadi BixnosiaHo 1o 1. 7.1.2.1 nsoro YABO 00).

7.2.4.15. He npumiiMaTyl Bif iHIIKX OpraHizaliil Ta iX CHiBpOOITHHKIB, @ TAKOX IPHUBATHUX OCIO CIIMH 3a MPOBEACHUMH OIEPALlisIMH 3
BUKOPUCTaHHSM €JICKTPOHHHX IUIATIKHUX 3ac00iB uts nepexadi ix banky Bij imeni Kitienra.

7.2.4.16. Po3mingyBat y Miclsx peamizamii ToBapiB, poOiT, mociyr Ha BXiJHHX JBepsX, BITpPHHAX, KacoBHX amapartax Kuienrta
300pakKeHHsI TOPrOBOi MapKH IUIATIKHOI CHCTEMH, PeKJIaMHO-1H(OpMaiiiHi HAKJIEHKH 3 JIOTOTHUIIOM BiANOBIIHOI INTATIXKHOT CHCTEMH, BKa3aHOT
y Homatky 1 mo 3asiBM Ipo BHKOPHCTAaHHS €JIEKTPOHHHX IUIATDKHUX 3ac00iB y TOProBid i cepBicHIM Mepexi, a TaKOX 3HATU YCi PeKIaMHO-
iH(opMariifHi MaTepiany moxo podOTH 3 KApTKaMH IIPH po3ipBaHHi JIoroBopy po BUKOPHCTAHHS €IEKTPOHHHX IDIATIKHAX 3ac00IB Y TOProBiit
1 CepBICHIN Mepexi MPOTATOM OJHOTO POOOYOro JTHS.

30



Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.14)

’ A BaHk Kpeaut OHinpo

7.2.4.17. Be3 nmucbMoBOi 3rou banky He 3HAHOMHTH iHIIKX 0Ci0 3 ymoBamu J[oroBopy, KOHCTPYKIIi€I0 001aaHaHHS, HOro TeXHIYHUMHU
XapaKTePUCTHKAMU, a TAKOXK HE 3/1iHCHIOBATH HiSIKMX 3MiH Y BCTAHOBJICHOMY 00JIa{HAHHI.

7.2.4.18. CaMoCTil{HO OIIIauyBaTH BUTPATH 32 TeJIEKOMYHIKaliifHi ITOCITyTH IpH Iepenadi HeooxiaHol iHdopmMaii Mepesxero (MiCIeBO0
Ta Mi>KHAPO/HOIO).

7.2.4.19. 3anoBHUTH 3asBKy Ha 00JagHAHHS poO0YOro Micis y ToproBiif Touri KiienTta i1t 06CIyroByBaHHS €JIEKTPOHHHX IUIATIHKHIX
3aco0iB U1 OIUTIAaTH 3a ToBapH, podoty abo nociyru (Jonarok 6.3. o YABO FOO). 3a HasBHOCTI y KitieHTa IeKUIBKOX TOProBHX (CEPBICHUX)
MYHKTIB, IEpEMIlLIIeHHS] BCTAaHOBIEHOTO baHkoM o0agHaHHs 6e3 MUCbMOBOTO 103B0OIY baHky 3a00pOHS€EThCS.

3a0e3meynTy HasBHICTh Yy TOProBiif TOUL y MiCIISX BCTAaHOBJICHHS 00JaJHAHHS HAsBHICTh PO3ETKU eNeKTpokuBieHHs 220 B, a Takox,
3aJIe)KHO BiJl TEXHOJIOTIT poOOTH 00NaiHAHHS, HAsIBHICTh OCTYIY 10 Mepexi [HTepHeT abo Tene(hOHHOro HoMepa 3 BCTAHOBIICHOIO Tee()OHHOIO
PO3ETKOIO.

7.2.4.20. HapaBatu no banky HeoOXinHy oKyMeHTalio i iHdopmartiro 3rixHo 3 JlonatkoM 4 1o 3asiBU PO BUKOPHUCTAHHS €IEKTPOHHUX
TUIATDKHUX 3aC00IB y TOPTOBIil Ta CEpBICHIN Mepexi.

7.2.4.21. 3nilicHIOBaTH orepanii 3 BUKOPUCTAHHIM eJIEKTPOHHOTO TUIATHKHOTO 3aco0y JIMIIE y IPHCYTHOCTI KOPUCTyBada, 3a0e3MeInTH
posranryBaHHs [InatixkHOTrO TepMiHala y 30HI BUAMMOCTI KOPHCTyBada. BineocrocTepekeHHs! 30HU pO3TallyBaHHS INIATKHOTO TepMiHala He
MOBHUHHO JJO3BOJIATH Po3pi3HATH (Oauntn) [InatixkHi kaptu 1 BBenenuit Kimientom I1IH. CrniBnpauiBauk KiieHTa He Mae mpaBo 3alUTyBaTH y
KopuctyBaua y Oynb-skuii 3aci6 [1IH, okpim BBenenus Kopuctysauem I11H na [InatixaOoMy TepMiHaIi.

7.2.4.22. He xomiloBaTé eNEKTPOHHOTO IUIATIKHOrO 3aco0y 4YM HOro PeKBI3WUTIB Ta HE BHOCHTH MOBHOTO HOMEpa EIEKTPOHHOTO
IJIaTHKHOTO 3ac00y 0 OOJIIKOBHX KHUT Ta/a0o0 10 €NEeKTPOHHMX 0a3 JaHUX KOMII I0TepHUX mporpam KiieHra.

7.2.4.23. Ilpu oGcmyroByBaHHiI JlepxaTeliB yCiX BHIIB €JIEKTPOHHHMX IUIATDKHUX 3aco0iB, BkazaHux y Jomatky 1 mo 3asBu mpo
BHUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00IB y TOPTOBIH 1 CepBiCHINH Mepexi Ha CyMy ITOHAJ:

VTS KapT 3 MarHiTHo cMyroro — 10 000,00 rpH.

Ul KapT 3 enekTpoHHuM unnoM — 20 000,00 rpH.

SKIIIO CyMa OTIEpAIliif 32 OHI€IO 1 TI€I0 5K KaPTKOIO MpoTAroM oguoro aHs nepesuurye 20 000,00 rpH., a TaKOX B 1HIINX BUITaKaX, Iepe10adeHux
3aKOHOJABCTBOM YKpaiHH, 000B'SI3KOBOIO € IepeBipKa JOKYMEHTIB, 110 3aCBiqUyIOTh 0c00y Jleprkarens (3a MOKIUBOCTI — 3pOOUTH KCEPOKOTIIIO
JIOKYMEHTIB), a TAKOX MPOBEIeHHs rofocoBoi apropu3anii y Llentpi aBropusamii [1L] AT «I1YMBbB» a6o I AT «BAHK KPEJIUT JHIIIPO».

Takumu TOKyMEHTaMH €:

®  3aKOpAOHHUII MACTIOPT - U IHO3EMHUX T'POMAJISH, AKi 3HAXOAAThCA B YKpaiHi;

e BHYTpIIIHIH 3araTbHOrPOMAITHCHKHN MacopT abo macmopT AJIs BUI3AY 3a KOPIAOH — IJIsl TPOMAISsIH Y KpaiHu;

e HII JOKYMEHTH y BUIIaJIKaX, leper0aueHnX 3aKOHOIABCTBOM YKpaiHu.

JIoKyMeHT, sIKuii mpexn'siBisieThes JleprkaTeneM, He TOBUHEH OYTH MPOCTPOYCHUM.

7.2.4.24. 3axinuuBiu opopmienns deka POS-tepminana, Kinient npuiimae Ha cebe BiIMOBIIaIbHICT 32 HACTYIIHE:

Jlep>kaTens o/iepyKaB TOBapH/TIOCIYTH, CIUIau€eHi 3a JOIIOMOT 010 €JIEKTPOHHOTO TUIATI>KHOTO 3ac00y;

Hepxatens mianucas 4yek POS-tepminana i ofep:kaB Horo Komito;

Kirient 36epiratume gek POS-tepminanma BnpogoBx 2 (IBOX) POKiB 3 MOMEHTY 3JiHCHEHHs omepalii i HampaBuTh Horo no banky,
OJIepIKaBIIM MMCBMOBHI 3anuT baHKy, y TepMiHH, BKa3aHi y TAKOMY 3aITuTi.

IMpaBunbHy nepeBipKy TokyMeHTIiB KitieHTa, 1110 3aCBiT4yI0Th 0C00Yy.

7.2.4.25. Knient He Mae paBa Bumaratu BiJ Kopucrtysaua BBenennst [1IH koay sik 3aco0y #ioro inenTudikariii, sKIIo 1e He nepeadadeHo
MpaBWIAMH TJIATKHOT CHCTEMH Ta/ab0 yMOBaMH BUKOPHCTAHHS €JIEKTPOHHOTO [UIATIXKHOTO 3aC00Y, YCTAaHOBJICHIMH €MITEHTOM.

Kiient He Mae mpaBa Bumarartu Bijg KopucryBaua mianucanss kButaHmii [ImatikHoro TepMiHaia abo 1HIINX NEPBUHHUX JOKYMEHTIB,
0 MiATBEPKYIOTh 31HCHEHHS IUIaThKHOT omeparii, sskmo Kopucerysau ygiB I1IH y mporeci 3ailicHeHHS oreparliii Ta iHIIe He BCTAHOBICHO
MPaBUJIAMH TJTATIXKHOT CHCTEMH.

7.2.4.26. Y BUNaAKY AKIIO TPaH3aKIis HENPUIHATA OyIb-5IKOI0 CTOPOHOIO (y TOMY YHCII 1 IJIATIXKHOIO CHCTEMOIO), IO Oepe yJacTh MpH
31ifiCHeHHI orepartii, i HOBIIOMIJICHHS «TpaH3aKIlis 3a00pOHeHa/HenpHiiHsTay 3's1BUII0Cs Ha ekpaHi POS-TepMinana (0kpiM BiIMOB B aBTOpH3allii
BHacNiIok HecrpaBHocTi POS-tepminana abo miHiil 3B'13Ky), KiieHT 3000B'si3yeThcss He POOUTH MOJANBLIMX CIPOO BHKOPUCTATH LEH
EnexTpoHHUIA TUIaTiKHKN 3aCi0 171 MPUHAOMY OTUIATH.

7.2.4.27. Heraitno noBigomisiti baHk i paBooXOpOHHI OpraHy Npo yci 00CTaBHHY, IIJ0 MOXKHA PO3IIIIATH SK IPOTUIIPABHY HisIbHICTh
3 BUKOPUCTaHHSIM eJISKTPOHHUX IJIAaTHKHUX 3ac00iB y KirieHTa.

7.2.4.28. He npuitMatn EnexTpoHHMI mIaTiKHMIM 3aci6 0 omiaTy y BUNaakax, o0ymosieHux y Jomatky 2 ta Jloxatky 3 mo 3asBu mpo
BHKOPHUCTaHHS CIEKTPOHHUX TUIATIKHIX 3ac00iB y TOPTOBil Ta CEPBICHIN MEpExKi, 1 32 MOKIMBOCTI BIITYYHTH ENeKTpoHHHUI MaTixHWUI 3aci0,
SIKIIIO BCTaHOBJICHO, IO ii IpeI'IBHUK He € 3aKOHHUM Jlepxkarenem, i mepenaru il banky.

7.2.4.29. lllogns pobutH OaaHCYBaHHS TEPMiHABHOTO 00 JHAHHS, BCTAHOBICHOTO baHKkoM y Toprosiii (-ux) Toui (-ax) Kiienra st
NPUHOMY €JIEeKTPOHHHX IUIATIXKHUX 3aCO0iB.

7.2.4.30. 10 uncna koxuoro micsusg bank ¢opmye minnucye akt 3Bipku ta Hagcunae Kmienrty mns mignucanus. Kiient npotsirom 2
pobounx AHIB Ma€e NepeBipuTH Ta HaaaTH B baHk mignucaHuii Ta 3aBipeHunii meyaTkoro (3a yMOBH ii BAKOPUCTAHHSI) IPUMIPHUK akTy a00 HagaTH
CBOI 3amepeyeHHs/3ayBakeHHs. Y BUIaaky orpumanHs bankom Bix Kiienta 3ayBakeHb/abo 3amepeueHb, baHk, 3a YMOBH 3rojid 3 LUMH
3ayBa)KCHHSAMH/3alIEPEUCHHSAMH, IPOTATOM 2 poOOYMX JHIB 3 JaTH OTPUMaHHs 3ayBaxkeHb KitieHTa i HanpasIisie HOBY PEAKIiio aKkTy 3BipKH 3
ypaxyBaHHSIM 3ayBaKeHb/3allepeueHb 3acobamu eneKTpoHHOI mowth. KitieHT Mae nepenat baHKy 2 MpUMipHHKH MiAMHMCAHOTO Ta 3aBipEHOTO
TIEYaTKOIO (32 YMOBH ii BAKOPHCTAHHS ) aKTy 3BIpKH TPOTATOM 2 (IBOX) poOOUYHUX JHIB 3 TaTH TOTOJHKEHHS €IEKTPOHHOT (DOPMH aKTy 3BIpKH.

7.2.4.31. OmnauyBatn banky xomicii y mopsiiky i po3mipax, nepeadadenux mum Y JJ5O H0O.
7.2.4.32. Hanasaru banky Ha #oro nepiry Bumory indopmatito, notpiOHy baHKy 11 BUKOHaHHS BUMOT 3aKOHOJIaBCTBA YKpaiHH, 110 PETYIIIOE
BITHOCHHH y cdepi 3amobiranHs Jeramizamii (BiIMHBAaHHIO) IOXOIIB, OAEpKAHHWX 3JIOYMHHAM MUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MIOBCIOKEHHS 30p0i MacOBOTO 3HHUILICHHS.

7.3. [lopsimok HafaHHS JOKYMEHTIB:

7.3.1. Ilpu aBropm3auii POS-tepminanoM: y pasi BUKOpPHCTaHHS eleKTpoHHoro POS-tepMmiHana (IpH HpOBEACHHI €IEKTPOHHOI
aBropm3arii) Kiient y xinmi pobodoro mus mepecunae y I AT «ITYMB» a6o III AT «bAHK KPEAWUT JHIITPO» yci omepamii, mo
HaKOMHUYMUIIKCS B €ICKTPOHHOMY TepMiHai (Mopsiiok podoTH 3 enekTpoHHuM POS-TepMminanom omucanuii B OKpeMiid iHCcTpyKuii (1110 HaaeTbest
bankoMm mij yac HaB4YaHHS MpaBUiIaM IPHUHOMY €JICKTPOHHHX IUIATDKHHUX 3ac00iB, 3axoxam Oesnexu BixnosimHo mo . 7.2.4.7 usoro YJIBO
100)).

7.3.2. Sxuio 3a 3BiTHUIT nepiox Kiienrom Oynu BritydeHi 610koBani abo migpobseHi kapTku, kacup/mpoaasenp Kiienra cknamae AKT
BuyuerHs kaptku ([Joxatok 6.4 no VIBO FOO) y 4oTHphOX NPHUMipHHKAX, OAWH NMPUMIPHHK SIKOTO Bimmaerbest Jepikarento, Apyruit —
3aymmaeThbest y KitieHrta, a 1Ba MpUMIpHAKHE pa3oM 3 BIIIyYEHHMH €IeKTPOHHUMH IUIATDKHUMU 3aco0aMu mepenaroThes 1o banky He mizHime
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HACTYHHOT0 BaHKIBCHKOrO JHS 3 MOMEHTY BWIIy4eHHs. J[yis 11bOT0, BiANOBiNaNbHU NpaliBHUK KilieHTa npOTAroM 2 rofdH Micis BUITy4eHHS
KapTH 3B's13yeThes 3 bankowm 3a teneporom 0800 507 700 i moBigomIise mpo (HakT BHUIYUSHHS KapTKH.
7.4. Tlopsimok, popma Ta yMOBH pO3paxyHKiB:
7.4.1. bank 3000B'sI3aHUI 3IICHUTH IIepeKka3 TPONIOBHX KOINTIB Ha KopucTe KiieHTa Ha cyMy ycix omepamiif, 37ifiCHEHHX 3
BHUKOPHCTAHHSIM €JIEKTPOHHMX IUIATDKHUX 3aco0iB 1X 3aKOHHMMH JlepkaTersiMu y MicIsix peaiisanii ToBapiB, poOiT abo mociyr KiieHToM,
IUISIXOM 3apaxyBaHHs KOIITIB Ha paxyHoK KitieHTa, Bka3aHuil y JloroBopi po BUKOPHUCTAHHS €IEKTPOHHUX IUIATIXHUX 3aCO0IB y TOPToBiH i
CEepBICHIN Mepexi, y TepMiH, 3a3HaueHU y 3asBi PO BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB Y TOPTOBI 1 CepBiCHIN Meperkax.
7.4.2. Kiient nopy4ae banky yTpuMyBaTH 3 HOTOYHHX 1 MOJANBIINX TIepeKas3iB Ha kopucTh KitieHTa:
® KOMicil 3a 3/1ifiCHEeHHS TEXHOJIOTIYHOTO 1 iHpopManiitHoro odciyrosyBanus KiieHTa 3a onepanisiMu 3 oIuIaTH TOBapiB, poOiT, OCIYT,
10 37i}CHEHI 3 BUKOPUCTaHHIM €IeKTPOHHUX IDIaTDKHAX 3ac00iB, Y po3Mipi, BU3HaUEHOMY Yy 3asiBi PO BUKOPHCTAHHS EICKTPOHHUX
IUTATIXXHUX 3ac00iB y TOPTOBIH 1 CepBiCHIN Mepexi;

e cymy 3aboproBaHocTi, o BuHuKIa y Kimienra nepex bankom y 3B's3ky 3 THM, mo KiieHT cBoegacHO He BHIIAaTHB baHKy rpomrosi
KOIITH BignoBiaHo 10 1. 7.2.4.4 uporo Y 15O 10O;

® CyMH 3apaxyBaHb, III0 € Pe3yIbTaTOM KPEIUTOBUX Olepamiil (KpeAUTyBaHHS paxyHKy [lepkarTeliB: MOBEpHEHHS TOBapy / BiIMOBa Bif

orepartii).

7.4.3. Po3mip kowicii, mo Hanexxuth baHky 3a TexHousoriuHe i iHpopMmaniitHe obciyroByBanHs KiieHTa 3a omnepariissMi 3 HOKYIIKH
TOBapIB, POOIT, ITOCIYT, 3III{CHEHNX 3a JTOTIOMOT 00 €IeKTPOHHUX IUIATHKHIUX 3aC001B, BCTAHOBIIIOETHCS BIITIOBITHO O 3asIBH IIPO BUKOPHUCTAHHS
SJISKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiii i cepBicHiil Mepexi. Po3paxynku KiieHra 3 BaHkoM 31iHCHIOIOTECS NIISIXOM yTpuMaHHs baHkoM
CyMH KOMICii 3 CyMH KOIUTIB, IO MiJISATAIOTh NepepaxyBaHHIo KilieHTy y MOMEHT nepepaxyBaHHs, 30KpeMa IIIXxoM J[ebeToBoro mepekasy
(ToroBipHOTO CITHCAHHS).

7.4.4. Y pasi noBepHenHs Kiientom banky cymu miatexy 3a TpaH3akIi€oo abo yTpuMaHHS baHKOM CyMu IUIaTexy 3a TPaH3aKLi€ewo 3
MMOTOYHUX IUIaTEXIB Ha KOpUCTh KitieHTa, cyMa KOMIcii 3a TaKO¥0 TpaH3aKIi€w, yrpuMana baHkoM panime, miassrae BiAMKoyBaHHIO bankoM
KiieHTy musixoM 3MeHIICHHS TOBEPHEHOT/YTPUMYBaHOI CyMH IUIATEXy 3a TPAH3aKIi€I0 Ha BEIMYUHY KOMICii.

7.4.5. Onepanii, KacnugikoBaHi SK yMOBHO NPHUITHATI, a TAaKOX OHeparii, o He MOXKYTb OyTH 00pobieHi y BcraHoBIeHOMY baHkoM
nopsaKy, bank Mae paBo CIIATUTH TIJBKYU MiC)Is OTPUMAHHS baHKOM morepetHporo BiAIIKOXYBaHHS BiJ] INTATKHAX CHCTEM 03 0OMeKEeHHS
TepMiHy TaKoro BiqmKoxyBaHHs. Onepaliis BU3HAETHCS YMOBHO NPUHHSTOO, SKIIO:

e Omneparist 3iHCHIOETBCS 3 TOPYLIEHHSIM HOPMAaTHBHUX NoKyMeHTiB HBY, iHmmX HOpMaTUBHUX akTiB YKpaiHU Ta MOJOXEHB I[LOTO
YBO OO Ta JloroBopy npo BUKOPHCTaHHS €JIEKTPOHHUX IUIATIKHUX 3aC00IB Y TOPTOBiif i cepBicHII Mepexi.

e [limmuc /[lepxkarens Ha YeKoBi eleKTpoHHOro POS-TepMiHanma BiJCYTHIN, HE BIAMOBiZAEe 3pa3Ky MiAMHUCY Ha CICKTPOHHOMY
IUIATKHOMY 3ac001 a00 ojiep:KaHOMY 3 OaHKY-CMIiTCHTA.

e Bincyrniii migmuc kacupa KiieHra Ha 4ekoBi.

e Komis ueka eneKTpOHHOTO TepMiHana, mepegaHa Kimienrom no banky, He BidmoBimae Komii deka eNeKTPOHHOTO TEpPMiHaNa, IO
3HAXOAUTHCSA Y Jlepkarens eneKTpOHHOTO IDIaTHKHOTO 3ac00y.

e Tep™iH Iii eNEKTPOHHOTO IJIATIKHOTO 3aC00y BKe 3aKiHYHMBCS a0o IIe He HACTYNHB Ha JICHb 31HCHEHHS OTepaIlii.

e Bapricts ToBapiB (po0iT, mocyT), crutadeHa JlepkareneM exeKTpOHHOTO TIATIKHOTO 3ac00y, MEpEBHIYEe BCTAHOBIEHY LiHY KitieHTa
Ha J1a”Hi TOBapH (poOOTH, TIOCIYTH) 32 TOTIBKOBUI PO3PaxyHOK.

o VI AT «IIYMB» a6o y Il AT «bAHK KPEJUT JHIIIPO» He OyB 3amuTaHuil KOI aBTOpH3alii abo Koa aBTopu3amii OyB
oJIepKaHWH B 1HIIOMY IIEHTpi aBTOpHU3allii 6e3 MMChbMOBOI 3roau baHky.

e Homep eneKTpOHHOTO TIATDKHOTO 3aco0y, BiAAPYKOBAaHMH Ha YEKOBI EJIEKTPOHHOTO TepMiHama, HE BiIOBiaEe HOMEPY,
eMO0COBaHOMY Ha JIMIIBOBIH CTOPOHI EIEKTPOHHOTO IUIATIXHOTO 3aC00Yy.

e 'V pasi, komu Jlepxarens HagaB JOKYMEHTH, IO MiATBEPUKYIOTH (aKT He HaJaHHS, a00 HEMOBHOTO HAJaHHS TOBapy/TIOCIYTH UM
KitienTom, o Oynu criadeHi 3a JOTIOMOT 00 €IeKTPOHHOTO TUIATIKHOTO 3ac00y.

eV pa3si, konu Kiientom OyB npuiiHsaTHiI 10 orutaty EnexTpoHHuMil miaTixHuMil 3aci0, 3a sSKMM Ha MOIEPEAHil 3amuT aBTOpH3allii,
3aificHenuit y nanomy POS-TepmiHaii, HaaXoANWB KO/ aBTOPH3ALlii — «BHIYYUTH KapTKy».

eV pasi, konu KilieHT npoBiB aBTOPU3AILiI0 HE Y HAIlIOHABHINM BaIOTI YKpaiHu.

eV pazi, KoM PEeKBI3UTH omepaii, nepefaHi y BUMISAII eNeKTPOHHMX (aiiiiB, HE CHIBMAJAIOTh 3 peKkBi3uTaMH Ha 4ekoBi POS-
TepMiHala.

7.5. BianoBigaabpHICTh CTOPIH.

7.5.1. 3a HeBHKOHaHHS a00 HEHalIe)XXHe BUKOHAHHs 3000B's13aub 3a uM Y JIBO KOO CropoHu HeCyTh BiAMOBiAAIBHICTD BiAMOBIAHO 10
YHHHOTO 3aKOHOAaBcTBa Ykpainu i ymoB nporo YIBO F0O0. 3a nanannst banky HemocToBipHOI iHpOpMarii mpo Buan cBoel aisutbHOCTI KimieHT
Hece BIAMOBINAIBHICTH 3TiJHO 3 3aKOHOJABCTBOM Y KpaiHU.

7.5.2. Y pa3i HeBuKOHaHHS a00 HEHAIEKHOTO BUKOHAHHS CBOIX 3000B's13aHb ofHi€I0 13 CTopiH, iHmra CTopoHa Mae IpaBo BUMAraTH Bif
BruHHOI CTOPOHN BUKOHAHHS NPUHHATHX Ha ceOe 3000B'13aHb, a TAKOXK BiIIKOIYBAHHS 3aMOMISTHUX 1H 30MTKIB 4epe3 HeBUKOHAHHS (HEBIACHOTO
a00 HEHAJIOKHOTO BUKOHAHHSI 3000B's13aHb) BUHHOIO CTOPOHOIO.

7.5.3. BaHk He Hece BiJIOBIJaJbHOCTI 3a CylepeykaMu i po301KHOCTSIMH, 10 BUHUKAIOTh Mixk KitieHToM i JlepaTeasiMu eIeKTpOHHUX
IUIATDKHKUX 3ac00iB y yCiX BHIaIKax, KOJNU TaKi CyNMepeykH i po30iKHOCTI He BiHOCATHCS 10 mpeamMery nporo Y/IBO KOO Ta Jorosopy mpo
BUKOPHUCTaHHSI €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBIi i cepBicHii Mepexi.

7.5.4. bank He Hece BIAMOBITATBHOCTI 32 3aTPUMKY IIATEXiB HAa KOPUCTh Kili€HTa y BHIA/IKY, SIKIIO 3aTPHMKa BUKJINKaHA HEBYACHUM
crnioBineHHIM baHky npo 3MiHM GaHKIBCHKUX peKBi3uTiB KitieHTa, a TakoXk, SIKIIO Taka 3aTpUMKa BUKJIMKaHa HeaoTpuMaHHsIM Kitienrom 1. 7.2.4
i 7.3.1 uporo Y5O HOO.

7.5.5. KitieHT Hece MaifHOBY BiJIIOBIaIbHICTH Y TOBHOMY 00cCs131 iepex baHkoM 3a f1ii cBoro nepcoHaity, IoB's3aHi 3 MOPYyIIEHHSIM YMOB
uporo Y/IBO FOO Tta [loroBopy rmpo BUKOPHUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOProBiii i cepBicHii Mepexi.

7.5.6. Tlpu HecBoevacHiil omiaTi mpoBefeHNX omepaliid BignosigHo a0 n. 7.4.1 uporo YBO 00, bank Bumnauye KiieHry nexto y
po3mipi 0,1% 3a KoXKeH JIeHb IPOCTPOYECHHS, ajie He Oiblie noABiiHOT o6utikoBoi craBku HBY, 110 nistiza Ha MOMEHT IPOCTPOUEHHS, BiJl CyMH
HPOCTPOYEHOTO IUIATEKY.

7.5.7. Ilpu HecBO€YacHOMY BiJIIKOAYBAaHHI CyM BifIoBigHO 10 1. 7.2.4.4 poro Y/IBO 0O, KiienT Bumnauye banky nenio y po3mipi
no/IBiHHO1 00:mikoBoi cTaBku HBY, mio nisyza Ha MOMEHT NIPOCTPOYEHHS, BiJl CyMH HEBIIIKOIOBAHOI oreparii 3a KOXKeH JeHb IPOCTPOYEHHSI.

7.5.8. KitieHT Hece IOBHY BiAMOBINaNbHICTD 32 30€pEKEHHS ITEpeJaHoro BiAMOBiqHO 1o 1. 7.1.2.1 oOnagHaHHA. 32 HECBOEYACHY OILIATY
cyM BiamosigHo no 1. 7.2.4.8 mroro YIBO OO Kiient Bumrauye banky meHro y po3wmipi nmozsifinoi o6mikoBoi crasku HBY, mo nistma Ha
MOMEHT HPOCTPOYEHHS, BiJ| CYMH IUIATEXY 3a KOXKEH JICHb IPOCTPOYEHHS.
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7.5.9. Bank He Hece BiANOBIAAIBHOCTI 32 BiICYTHICTh TEXHIYHOTO 3B'SI3KY 3 BUHU TPETIiX 0Ci0, a TAKOXK 32 HEMOXK/IUBICTh HAAAHHS HOCIYT
BiANOBIAHO 10 J[OroBOpy Mpo BUKOPHUCTAHHS EJICKTPOHHMX IUIATDKHUX 3acO0iB y TOProBiil i CepBicHIM Mepexi y 3B’3Ky i3 HecrnpaBHICTIO
o0JrafHaHHs, IO HaJIeXHTh KITi€HTy Ta BHKOPUCTOBYEThCS HUM 3TifqHO 3 1. 7.1.2.2 poro Y IBO 100.

7.6. YMOBH po3ipBaHHS JJOTOBOPY.

7.6.1. bank Mae mpaBo JOCTPOKOBO po3ipBaTH J[OrOBip Mpo BUKOPUCTAHHS EIEKTPOHHUX IUIATDKHUX 3ac00iB y TOPTOBIH i cepBicHIl
MepesKi y BUIAJKY:

7.6.1.1. SIxuio Knient nopyiiye nonoxenHs uporo pozainy Y5O 00, JloroBopy mpo BUKOPHCTaHHS €IEKTPOHHUX TUIATIKHUX 3ac00iB
y TOProBii 1 cepBicHiil Mepexi, [IpaBuiia nmpuiloMy eIeKTpOHHHX IUIATLKHUX 3aco0iB (JomaTtox 2 1o 3asBU PO BUKOPHCTAHHS €IEKTPOHHHUX
IUIATDKHUX 3aC00iB y TOProBiif Ta cepBicHINA Mepexi), monoxeHHs [HeTpykuii mpo 3axonu 6es3nexu (onatok 3 1o 3asiBH IpO BUKOPUCTAHHSA
CJIEKTPOHHUX IUIaTLKHUX 3ac001B y TOProBiil Ta cepBicHill Mepexi), crioBicTuBLIH Mpo e KiienTa 3a 20 kaneHAapHUX IHIB 0 3aIIaHOBAHOI
JIaTH pO3ipBaHHI, IMCHMOBO 32 OCTAHHIMH BiIOMUMH PEKBI3HTaMHU.

7.6.1.2. SIxmio nii KitienTa 3aBnatoTs 30UTKY iHTepecam banky, abo sikio bankom oTprMaHO MECEMOBE MOBITOMIIEHHS (IIOTIEPEIKEHHS)
PO IPHUITMHEHH:/BiAMOBY B o0cimyroByBanHi Kiienra Bix 1L AT «ITYMb» a6o ITI[ AT «bAHK KPEJUT JAHIIIPO», a6o sKio HasBHICTH
npaBoBigHOCHH 3 KilieHTOM TpH3BOAMTE a00 MO)Ke HMPU3BECTH 10 NOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHM Ta/abo 3akoHOmaBcTBa 3
MPUHIAIIOM EKCTPAaTePUTOPIaIbHOCTI IPUIMUHNATHA 00CIYrOBYBaHHS Ta/abo HOCTPOKOBO po3ipBati JOroBip, MHCHMOBO MOBIIOMHBIIN PO L€
Krienrta He MeHIe Hix 3a 3 (TpH) poOOYMX JHA O MOMEHTY NpUITMHEHHs o0ciyroByBanHs KitienTta ta/abo posipsanus orosopy 3 KimieHToM.

7.6.1.3. SIkuio KiieHt He BUKOpHCTOBYE Hamane bankoM obmagHaHHs MPOTATOM 2 (IBOX) MICALIB 3 MOMEHTY YCTAaHOBKH OOJIaHAHHS
Ta/ab0 3 MOMEHTY 3IiHCHEHHSI OCTaHHBOI TPaH3aKIil, MICEMOBO MOBigoMHBIIH 1po 1e KiieHTa He MeHIe Hik 3a 5 (I'ATh) poOOYNX THIB 110
MOMEHTY po3ipBaHHs JoroBopy 3 Kiienrom.

7.6.1.4. SIxkmro KitieHT caMOBUIBHO BifKiIO4Ya€e 00NaHAHHS HA TEPMIiH OJIMH MICSIb 1 OLTbIIE 3 EKOHOMIYHUX, MOJITUIHUX, OCOOUCTUX
NPUYMH 3a37aJerib He OBITOMUBINY BaHK Mpo TepMiHM i MPUYUHY BiIKIIOUSHHS 00JIaJHAHHS, TMCEMOBO MOBiTOMUBIIH Ipo ne KitieHTa He
MEHIIe HiX 3a 5 (1's1Th) poOOYHX JHIB IO MOMEHTY pO3ipBaHHs JoroBopy 3 KiieHToMm.

7.6.1.5. SIkuio BenuuMHA, OJEPXKAHOTO OXOIY BiA TPaH3aKIid, IO TPOBOIATHCS 3a AOMOMOro obOnagHaHHsS bBaHKy, MeHIe
3aIUTaHOBaHOI Ta/ab0 HEIOCTAaTHS U TOKPHUTTS BUTpaT, 1o Hece baHk moao 3abe3neueHHs CBOiX 3000B's13aHb y paMKax gaHoro Jlorosopy,
MMMCHMOBO TOBifoMUBIIHN TIpo 11e KitienTa He MeHIe Hixk 3a 20 (ABaAusATh) AHIB A0 3aIIaHOBAHOI AaTH pO3ipBaHH: J0roBopy 3 KitienToMm.

7.6.1.6. TIpoTsiromM OHOTO POKY 3 MOMEHTY po3ipBaHHs J[OroBOpY Mpo BUKOPUCTaHHs ENEKTPOHHMX IUIATIXHUX 3aCO0IB y TOProBiif i
cepBicHii Mepexi KiieHT 3000B's13yeThest He Mi3HimIe 7 (ceMn) poOoYnX AHIB 3 MOMEHTY BHCYBaHHsS BUMOTrHM bankowm, Bumutatut banky yci
CyMH, 0 OyayTh cnvcaHi 3 baHKy Ha BUMOTY BiJIIOBIIHUX TUIATIKHUX cHcTeM, KopucTyBadiB i OaHKIB-eMiTCHTIB, 3a 3ailicHeHuMu KiientoM
olepanisMy 3 BUKOPHCTAHHSIM EJIeKTPOHHUX IUIATDKHUX 3ac001B, KPIM BUITAJIKIB, KOJIM BKa3aHi cyMH OynH BinmkonoBaHi Kiientom panime.

7.7. KondineHniiHicTh i 6aHKIBChKA TAEMHUIIS.

7.7.1. Inpopmanis, mo Hamaerbcs CTOpOHAMHM OJWH OJHOMY Ta MOB's3aHa 3 mpexmeroM msoro Y/JIBO FOO Tta [loroBopy mpo
BHUKOPHUCTAHHS €JICKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBIi 1 CepBiCHIN Mepexi, BBaXKa€ThCs KOH(IICHIIHHOIO 1 HE MOXKe OyTH PO3roNomeHa
0e3 mucpMOBO1 3roau iHIHX CTOPiH, OKPIM BUIAJKIB, Iepe0adeHUX YMHHIM 3aKOHOIAaBCTBOM.

7.7.2. BimoMocTi Ipo HOMEPH ENEeKTPOHHUX IIATHKHUX 3ac00iB, iMeHa Ta anpecu JlepkaTeiB eNeKTPOHHNX IUTaTKHUX 3ac00iB, IaTH
3aKiHYEHHS TEPMiHY [l eeKTPOHHUX IUIATHKHHUX 3ac001B, HOMEPH KIIiIe € KOH(IISHIIHHIMY 1 He MOXKYTh OYTH CKOIIif{OBaHi, pO3THPaXOBaHi,
30epexxeHi abo BHKOPHCTaHi Oynb-KMM IHIIMM 4YHHOM abo Juisi minei, He mependadenux mmMm YJIBO H0O. IlopymieHHsT aHOTO MyHKTY
PO3IIIsIIaTHMETHCS SIK MpoTHITpaBHi aii KitieHTa, o qaroTh miacTaBy a1 6JoKyBaHHS baHkoM nmpoBezieHHs TpaH3aKiiil i po3ipBanHs JJorosopy
PO BUKOPUCTAHHS EIEKTPOHHUX IUIATIKHUX 3aC00IB y TOPTOBiH i CEpBiCHIH Mepexi B 0THOCTOPOHHBOMY MOPSIKY.

7.7.3. He nomyckaeTbcs KOMiFOBaHHS, epeHeCeHHs] KOH(IIeHIIIHNX BinomocTei npo EnexTpoHHMi miaTixHU 3aci6 Ha iHIII HOCIT,
okpiMm POS-TepmiHaiB, siKi 3armporpaMoBaHi baHKOM 1 B SIKX BUKOPUCTOBYETHCS OaHKIBCbKE IPOTpaMHe 3a0e3redeHHs.

7.7.4. He momyckaeTbcs BCTaHOBIJICHHS IHIIOTO YU JIOJATKOBOTO MPOTPAMHOTO 3abe3medeHHs (OKpIM MPOTpaMHOTO 3a0e3ledeHHS,
BCTaHOBIJIEHOTO baHKOM) Ha TIaTiXHIA TPUCTPii A 00CITyTOBYBaHHS €JIEKTPOHHOTO IUIATIXKHOTO 3ac00y 0e3 moromKkeHHs 3 baHkoM.

7.7.5. Y pasi nopymenHs KiieHToOM nmopsaaxy 30epiraHHs KOH(iISHIIHHIX BiIOMOCTEH PO HOMEPH €JIeKTPOHHHX IUIaTHKHUX 3aC00iB,
iMeHa Ta ajipecu JlepikaTeniB eNeKTPOHHHX IUIATIXKHUX 3ac00iB, HOMepH Kiinle, baHk Mae mpaBo BHiIyyaTd oOnaaHaHHs, po3puBaTh JJoroBip B
OJTHOCTOPOHHBOMY HOPSAKY i MOBIIOMIISITH O NPABOOXOPOHHUX OPTaHiB, SIK PO HMPOTHIPABHY AiSUIBHICTH IIOJJO0 BUKOPHCTAHHS JAHUX IPO
CJICKTPOHHI TUIaTixkHi 3acoou KiieHToMm.

7.7.6. CTopoHHM He MalOTh IIpaBa B YCHiil, MUCEMOBIH a0 eleKTPOoHHIi (opMi po3rosomyBaTi OaHKIBCbKY TAEMHHMITIO Ta/a00 Ta€MHHIIO
(hiHaHCOBOT OCITYTH, OKPIM BUTIAJKIB, Iepea0adeHnX YAHHUM 3aKOHO/IAaBCTBOM YKpaiHu. baHKiBChKOIO TAEMHHUIICIO BBaXKA€ThCA 1H(OpMAIIis,
BKazaHa y 3akoHi «[Ipo GaHkM i GaHKIBCBKY HisIbHICTHY. TaeMHHUIEIO (hiHAHCOBOI MOCIYTH € iHGOpMalis Ta BiIOMOCTI, 3a3HaueHi B 3aKOHi
VYxpaiau «IIpo ¢dinancosi mociyru ta GpinancoBi kommaHii». baHkiBchbka TaEMHHMITSI Ta TAEMHHIS (D IHAHCOBOT ITOCITYTH PO3KPUBAETHCS Y TIOPSAKY,
nepeadaueHOMY 3aKOHOaBCTBOM YKpaiHH, B TOMY YHCIIi HOpMAaTHBHO — paBoBHMH akTaMi HBY 3 mutanb 36epiraHHs, 3aXHCTY, BAKOPHCTAHHS
1 pO3KPUTTS OAHKIBCHKOT TAEMHUILII.

PO3/IJI 8. IUCTAHIIIHE OBCJOYTOBYBAHHSI 3A JIONIOMOI' 01O
AJIBTEPHATUBHOiI CUCTEMH «KJIIEHT-BAHK»
(CUCTEMH llPlCTAHLllﬂHOFO OBCJIYTOBYBAHHS «FREE2B»)

Ileii po3nin BU3Hauae yMOBM HaJaHHS KomIuiekcy nociayr KiieHty Ta 3nilficHeHHs omepauiii 3a PaxyHKoM 3a J1OMOMOTro0
AnbrepHatiBHOI cuctemu «KiienTt-6ank» (Cucremu nuctaHuiiHoro oocmyrosyBanus «Free2by).

Cucrema quctaHiiiHoro obciayroByBaHHs «Free2b» ta AnbrepHartuBHa cucteMa «KiieHT-0aHK» - 1€ OJIHa CHCTeMa JUCTaHILIHHOTO
o0ciyroByBaHHs, y SK0i 3MiHMIack Ha3Ba («CucTeMa AUcTaHLiiHOro 06ciyroByBanHs «Free2b»» € HOBOIO Ha3BOK AJIBTEPHATUBHOI CHCTEMH
«KitienT-6ank»). KitienTn, sxi yknanu J1oroBip moao o0cIyroByBaHHS 3a TOTIOMOTOR0 AJbTepHATHBHOT cucTeMu «KiTieHT-0aHK», TPOIOBKYIOTh
00CITyroByBaTHCs 3a IOMOMOTOI0 1i€l cHCTeMH Ha ymoBax mporo posxinmy YJIBO FOO Ta inmmx monoxens YBO H0O, ski perymoTh
BIZIHOCHHH, TIOB’53aHi 3 TaKMM OOCIYrOBYBaHHSM, IIPU LOMY B JIOKYMEHTax (J0OTOBOpax, JIMCTAX, MOBIAOMICHHAX, Tapudax Ta T.iH.) MOXe
BHKOPHCTOBYBATHCS SIK Ha3Ba «AubTepHaTuBHa cucteMa «KirieHT-OaHk», Tak i HoBa Ha3Ba «CucTeMa IUCTAaHLIHHOTO OOCIyroBYBaHHS
«Free2b»», a ymoBu, nependaueHi JloroBopom Ta Oyab-sIKUMH IHITUMH TOKyMEHTaMH [uisi o0ciyroByBanHs KitienTis 3a gomomororo CucremMu
JUcTaHIiHOTO 00ciyroByBaHHs «Free2by», B MOBHOMY 00cs31 3aCTOCOBYIOTBCS IO paHille yKJIaJeHuX JloroBopiB om0 o0OCIyroByBaHHS 32
JIOTIOMOT 00 AnbTepHaTHBHOT cuctemMu «KitieHT-0aHK».

8.1. Ykuanenns J[loroBopy Ta migkiioueHHs 10 AubTepHaTHBHOI cucremu «KiieHT-0ank» (CucreMH JucTaHUiiiHOrO
o6cayrosyBanHs «Free2by)

8.1.1. loroBip mon0 OOCIyroByBaHHsS 3a JONOMOrol AnbrepHatiBHOI cuctemu «Kiient-0ank» (CHCTeMH IUCTaHLIHHOTO
oGcnyroByBanHst «Free2by) yknanaerscs IULSIXOM aklenTyBaHHs baHkom BifnoBiaHoi mianucaHoi 3 60oky KirieHra ta onanoi 10 bauky 3asBu
(3a popmoto Momarky 4.1 mo YIBO 100 a6o (mst dizuunux ocib - mignpuemuis) 3a popmoro Joxarky 2.1 no YO 100).
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VYV 3a3HaveHill 3asABi 3a3HAYAIOTBCS KOPUCTYBadi AJbTepHaTHBHOIO cucreMol «KiieHr-6ank» (CHCTEMOK JHCTAHIIHHOTO
oGceyroByBanHst «Free2by):
e ynoBHOBa)keH1 ocobu Kitienra BinnosigHo 1o [lepeniky ynoBHOBaXkeHUX 0ci0 (1711 FOpUIMYHHX 0Ci0);
e BacHuK PaxyHky (st disndHEX 0cib — mignpueMiiB abo ocib, siki IPOBaIsITh He3aleKHY TPOdeCiiiHy MisIbHICTS);
o JloBipeHi 0coOu, MOBHOBaYKEHHS SIKUX Ha BUMHEHHS Jii Bix iMeHi KiieHTa migTBepukeHi oBipeHOCTsIMHU, odopmieHumu y banky abo
3aCBIIYEHUMH HOTapialbHO (2 y BUMAJKaX, BU3HAUCHUX 3aKOHOAABCTBOM YKpaiHH, - iHIIMMHU YIOBHOBa)XEHUMH Ha IIe 0cobamHu);
e iHIIi yrOBHOBaXKeHI npencTaBHUKH KitieHTa Ge3 mpaBa miamucy (sIKi MaloTh IpaBo Ha meperiisin iHgopManii mo paxyHkaMm Kitienta,

OJIeprKaHHs BUITHCOK, JIOBIIOK, HaJaHHs JTOKYMEHTIB Ta CTBOPEHHSI TOKyMEHTIB II0 paxyHKy 03 IIpaBa ITiJIIMCaHHs TaKUX JOKYMEHTIB,

Ta 1HII 111, He OB’ A3aHi 3 PO3NOPSILKEHHIM paxyHkamu Kitienrta), BkazaHi KiiieHToM y BuIIe3a3HaueHiil 3asBi.

8.1.2. loroBip moa0 OOCIyroBYBaHHsS 3a JOMOMOTrOK AlbTepHaTHBHOI cuctemu «Kiient-0ank» (CHCTEMH IUCTAHIIHHOTO
o6cnyroByBanHst «Free2b») wabupae uuHHOCTI 3 MOMeHTY peectpauii Kiienrta y AnbrepHaruBHil cuctemi «Kimient-0ank» (Cucremi
JMCTaHIIHHOTO 06CcayroByBanHs «Free2by).

8.1.3. Ilpotsarom 3 poboumx IHIB mmicis ykiaameHHs JloroBopy ImIoxo OOCIYroBYBaHHS 3a JONOMOTOI0 AJIBTEpHATHBHOI CHCTEMH
«Kuient-6ank» (Cucremu aucranuiiHoro odcinyrosyBanHs «Free2b») Bank Hamae Kuienty indopmanito 1yt qoctymy 10 AnbTepHaTHBHOL
cucremu «Kuient-6ank» (Cuctemu mucTaHuiiHOro oocmyrosyBanss «Free2by) i mpaBo Ha ii BAKOPHUCTaHHS, a TakoXk 3acO0M KPHIITO3aXHCTY,
HeoOXiqHi 11t poboTH 3 AllbTepHATUBHOIO crcTeMoro «Kiient-6ank» (Cucremoro mucTaHIiiHOro obcimyropyBanHs «Free2by), y Tomy dncii
napodi goctyiy Ta renepanii Ocobucroro ta Binkpuroro kimtouiB Enextponnoro nmianucy. Ocobuctuii kiou Kiienra, Binkpuruit kimrou Kirienra
Ta iX ineHTudikauiiini gani 30epiraroThesi AJBTEPHATHBHO cHCTeMOKO «KimieHT-0ank» (CrcTeMoro aucTaniiinoro oocmyropyBsants «Free2by)
Ha npucTpoi Kitienra, Ha siKuii BCTaHOBJICHO AllbTepHATHBHY cucteMy «Kiient-6ank» (Crucremy aucraHmiiiHoro oocimyropyBanns «Free2by),
a6o Ha Hocii KimieHTa, a y cuctemax banky 36epiraerbest Binkputn ximod.

8.1.4. llepenaua abo 3amiHa 3aco0iB KPHIITO3aXHUCTY 3IIMCHIOETHCS BaHKOM TiTbKM THM oco0aM, sKi MaroTh MPaBoO MiAMHUCYBaTH
CJICKTPOHHI TOKYMEHTH BiJ] iMeHi KitieHTa.

8.1.5. Ilepenani Kiienty 3acodu KpHNTO3axXHUCTy PO3MIIAAIOTHECS SIK CEKPETHI 3 3a0e3MeueHHsIM IX CyBOpOTo 30epiraHus. Y 3B'SI3Ky 3
M, Kitient/yci ynoBHOBakeHi ocodu Kitienta 3000B’s13aHi 3a0e3meuyBaTi HEPO3TroJIOMICHHS iH(popMaIlii mpo 3aco0u KPUITO3aXUCTY, & TAKOXK
iX 30epexeHHs 3 METOI0 YHUKHEHHS 1X [ICYBaHHsI, BTPaTH, BUKOPUCTAHHS TPETIMU 0COOAMH.

8.1.6. Bxin 1o AnbrepHatuBHOi cuctemu «Kiient-6ank» (CucreMu TUCTaHIIHHOTO 00cyroByBanHs «Free2b») Moske 3/iliCHIOBATHCS
Krienrom:

- NUISIXOM BiIBIYBaHHS CIIELIaJIbHOTO iHTEpHET-pecypcy baHky, mo 3abesmedye mocTym 10 AnbTepHAaTUBHOI cucteMu «KumieHT-
6ank» (Cucremu qucTaHuiiHOro oocmyrosyBanns «Free2b») ta 3Haxoantses Ha OdiniiiHoMy caiiti banky, abo

- HUIIXoM 3aBaHTaxkeHHs KiieHTOM creriansHoro MobGinbsHoro 3actocyHka (MoOimTbHOrO JojaTka) Ha BIACHHH MOOUTBHUIT

HPUCTPIH.
Apropusauist KiieHta 3OifiCHIOETBCS TP KOXXHOMY BXOZi B AubTepHarTuBHY cucreMy «Kiient-6ank» (Cucremy aucTaHuiiiHOrO
obcmyroByBanus «Free2by). Ilepernik mocyr, Mo MOXyTh HagaBatuch Kiientam 3a momomororo AsbrepHaTHBHOI cuctemu «KimieHT-6aHK»
(Cucremu nucranuiiinoro o6cnyropyBanss «Free2by) npu BiZBiAyBaHHi crieniaibHOTO iHTepHET-pecypcy banky Ta y MoGiibHOMY 3aCTOCYHKY
(Mo06inpHOMY T0ATKY), MOXKE BiPi3HATHCE.

8.2. PerstameHT po6oTH

8.2.1. lpuitom enexkTpoHHUX [1MaTiHUX IHCTPYKIH Ta IHIIUX eNEKTPOHHUX NOKyMeHTiB KimieHTa 3xilicHIoeThest bankoMm B Omepartiitai
THI.

8.2.2. Enextponni [lnatikHi iHCTpYKUii Ta iHIN ENEKTPOHHI IOKyMEHTH oOpoOmsioThess bankom y OmepamiifHi oHI y Mexax
OrnepaniiiHoro 4acy, SKINO iHIIe He 3a3HayeHo y J[oroBopi moa0 00CIyroByBaHHS 3a TOMIOMOTOK AJbTepHATUBHOI cucteMu «KitieHT-0aHK»
(Cucremu gucranuiiiHoro obcinyroByBanas «Free2by).

8.2.3. Bumcka 1po 3aIMIIKY TPOMIOBHUX KOIITiB Ha PaxyHkax KitieHTa i3 3a3HaueHHsAM pekBi3HTIB [IIaTKHUX IHCTPYKUiN Haga€eThCs
Kunienry ne miznime 10.00 romun HactynmHoro OrmepaniiiHOro IHs, 32 BHHSITKOM BHIIQJKIB 3MiHHM perjlaMeHTy poOOTH 4epe3 BKa3iBKy
Harionansaoro 6aHky YkpaiHu.

8.3. YMoBM jMcTAHIIHOTO 00CAyroByBaHHs 3a A0nNoMOrow AuabTepuatuBHoi cucremu «Kiient-6ank» (Cucremu
nucTaHuiiiHoro odcayropyBants «Free2by)

8.3.1. bank npuiiMae 10 BUKOHAHHS eIeKTPOHHI [1maTikHiI IHCTPYKIIT Ta 1HII €eKTPOHHI TOKYMEHTH, 10 HAaXoaaTh Bix Kiienta 1o
Banky 3a nornomMoroto AnsrepHaTnBHOI cucteMu «Kimient-6ank» (Cucremu aucraHniiiHoro oocnyroyBanHs «Free2by), Ta BUKOHYE/00p0o0Isie
X BiJIOBiJHO 10 BUMOT 3aKOHOAABCTBA YKpaiHH, HOPMAaTHBHUX-NPaBoBUX akTiB HarioHansHOro Banky Ykpaiuu Ta BHYTpILIHIX TOKYMEHTIB
banky.

Bukopucranus Kimientom AnbrepHaruBHoi cuctemu «Kitient-6anky» (Cucremn aucraniiiiHoro o6cmyroByBanHs «Free2b») ne
BUKITIouae noganHs KiientoMm Ta BukoHaHH:/00po6ieHHs: bankom [TnatixHuX iHCTPYKIiH Ta iHIINX HokyMeHTiB KitieHTa y manepoiii ¢popmi
a00 3a noroMmororo Cucremu «KirieHT-0aHK».

Bunu nocityr, omepartiii i i, 1o MoxyTh OyTH 31iliCHEH], TPAaBOYHHIB, 10 MOXKYTh OYTH BUMHEHI 3aC00aMI AJITEPHATUBHOT CHCTEMH
«Kmienr-6ank» (Cuctemu aucranniitnoro oocimyroByBanHs «Free2by), Bu3HauaoThes BaHKOM 3 ypaxyBaHHSAM TEXHIYHUX MOKIJIMBOCTEH Takoi
CucreMH i MOXKYTh 9ac Bifl 9acy 3MiHIOBAaTHCS Ha po3cyn banky.

Enextponni Ilnatikui iHCTpyKuii ¢opmytoTeest 3acobamu AnbTepHatuBHOi cuctemn «Kimient-6ank» (Cuctemu IUCTaHIIHHOTO
obcayroByBanHs «Free2by) 3a ¢popmoro, TeXHOIOTIYHO pealtizoBaHo0 y Takiit CucTemi s IUX LiJeH, i 3 JoAepKaHHAM Mepea0adyeHux Tako
CucTeMo0 BUMOT JI0 MOPSAKY odopmieHHs i HajaHHs [ImaTiKHOT iHCTPYKLIl, Ta MalOTh MICTUTH BCi OOOB’SI3KOBI PEKBi3HMTH, HepeadadeHi
3aKOHOJABCTBOM YKpaiHH i BHYTPIIIHIMU ToKyMeHTaMH banky, a Takoxx Enexrponuuii(-Hi) mignuc(-u) Kiienra/ynoBHoBaxeHoi(-1ux) ocobu(-
16) Kimienra. Ilmarixkna IHCTpYKHis, MO HagaeTbesl 3acobamm  AnbrepHatHBHOI cuctemu «Kumient-6ank» (Cucremm AUCTaHIIHHOTO
obciryroByBaHHs «Free2by»), Moxke icHyBaTH 1 y GopMi CyKYHMHOCTI €NEKTPOHHHX ITaHUX, IO HE € €JHHUM EJIEKTPOHHUM JTOKYMEHTOM. B
inTepdeiici Kiienta s mineit BimoOpaxkeHHs (Bizyamizamii) 3micty Takoi [Inatixknoi iHCTpyKIii ab0 moxymeHTa mpo 3filicHeHy IlmarixHy
oIepaniio sl CyKyIHICTh JIEKTPOHHUX JaHUX a00 i yacTHHA Moxe OyTH IpeJCTaBlIeHa y BUIIISAI €IHOTO JJOKyMEHTA.

V pasi inimiroBanns Kiientom 3acobamu AnbrepHatnBHOI cuctemu «Kuient-6ank» (CucTemu AMCTaHUIHHOTO 0OCITyroBYBaHHS
«Free2by») mocayru «Peryisipai po3nopsiizkeHHs» (32 HasIBHOCTI BIANOBIIHOT TEXHIYHOI MOXIIMBOCTI B AnbTepHaTuBHIN cucteMi «KirieHT-
Banx» (CucreMi qucranuiiinoro oocinyropysanus «Free2by)):

- Tlmatixui omepauii, 1m0 BHKOHYIOThCS B Mexax iHiuiffoBanoi Kiientom mociayru «PeryisipHi po3mOpsIKEHHS», BBaXKAIOTHCS
[Inati>xHUMHE OTiepallisiMi, OB’ I3aHUMH MK COOOI0 CITUIFHIMHU 03HAKAMH Y BU3HAUCHHH MEPioJT Yacy (Jaii B MeXkax OO IYHKTY - OB’ s3aH1
MK COOOIO IUIATIXKHI OTepartii);
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- JUIsl 371iCHEHHs KOXKHOT MOB’s3aHOI MiX CO0OI0 IUIATIXHOI Omeparii, 110 3aiiCHIOEThCsI B Mexax iHiuioBanoi Kiientom mocmyru
«PerysspHi po3nopspkeHHs», 3acobamu AnbrepHaTuBHOI cuctemu «Kimient-0ank» (CucremMu auctanuiiiHoro obciayroByBaHHs «Free2by)
MoXe aBToMaTHIHO opmyBaTrcs [InarixHa iHCTpYKIis, sika He HoTpebye momarkoBoro migmucy Kiienra;

- BigoOpaxeHHs (Bi3yawizawis) 3micty Takoi [InmarikHol iHCTpyKIii abo mokyMmeHTa mpo 3xilicHeny [lnatikHy onepariro B inTepdeiici
Kiienra B AnprepHatuBHiil cucreMi «KiienT-6anKk» (Cucremi ancraHuiiHoro oocimyropyBaHHus «Free2by») Mo)ke MICTUTH 3allOBHEHE IT0JIE JUTS
migmucy Kiienra,

- 3roza KiieHTa Ha BUKOHaHHS ITOB’I3aHUX MIX COOOIO IJIATHKHUX oepaliif BBaXKaeThCs HAAAHOIO OJHOYACHO 3 akTHBaLiero KimieHTom
nocinyrd «PeryisipHi po3nopsmkeHHs» B AnpTepHaTuBHINA cuctemi «Kiient-6ank» (Cuctemi auctanuiiiHoro obcmyroyBanHs «Free2by) Ta
Moxe OyTu Binkiaukana KmientoMm y BcraHoBieHoMy M Y JIBO OO mopsaky 3 ypaxyBaHHSM TOTO, IO TaKe BIIKIMKAHHS 3aCTOCOBYETHCS
JIMIIE 70 TUX MOB’S3aHUX MDK COOOIO0 MIIATIKHUX OTEpariif, A1 SKUX Ha MOMEHT BiAKJIMKAHHS 3T0JIM HE HACTYIIMB MOMEHT 0€3BiIKINYHOCTI.

Skmo ne mnepenbadeHO TEXHIYHUMH MOXKIMBOCTAMH AnbTepHaTHBHOI cucteMu «Kimient-6ank» (CHcTeMH AuCTaHIIHOTO
obciyroByBanHs «Free2by), KiieHT Moke 3MIHUTH IapaMeTpH MocIyr «PeryisipHi po3nopsUKEeHH» (B TOMY YMCII IPU3YNUHATH HAlaHHS
MOCIYTH) IUISIXOM BHECEHHs 3acobamu Takoi CHCTeMH BiIMOBIAHHX 3MiH g0 mapameTpi mociyru Standing Orders, i B Takomy pasi 3roxa
KiienTa Ha BUKOHAaHHS IIOB’S3aHUX MDK COOOIO IUIATDKHMX OIepalii 3 BpaXyBaHHSAM OHOBIICHHX HapaMeTpiB TaKHUX OIepamiii BBaXKA€THCS
HaJaHOI0 OJHOYACHO 3 akTuBalieto KiientoM B AnbTepHatuBHii cuctemi «Kimient-6anky (Cucremi qucTtanuiiiHoro odcnyropyBanus «Free2by)
nociyrd «PeryssipHi po3nopsaKeHHs» 31 3MIHEHUMHU TTapaMeTpaMH.

8.3.2. EnexTpoHHUiT mianuc HaKIagaeThes 3a JomoMororo OcoOUCTOro Kitova Ta mepeBipsieThes 3a 0MOMOrorw Biakpuroro kioya.

8.3.3. Bank ta KiieHT JOMOBHIIUCS, IIO ENEKTPOHHI JOKYMEHTH, 1110 chOPMOBaHi Ta repenani 3a JOMOMOror0 AbTepHATHBHOI CHCTEMHU
«Kient-6ank» (CucreMu auctaniiiHoro obciyropyBanHs «Free2by) Ta mianucani 3a 10momMoror EJeKTpoHHOTO MiANKCY, € TPaBOMOYHHMH,
TOOTO PO3MIIAAAIOTECS SIK TakKi, 10 MAIOTh IOPUIMYHY CHIIYy PiBHY 3 €IEKTPOHHUMH JOKyMEHTaMH B IIalepoBii (opMi, IO BIACHOPYIHO
ninnucani Kiienrom/ynoHoBaxkeHo0(-uMn) ocoboro(-amu) Kitienta ta 3aBipeni neyarkoro Kitienra (3a yMoBH 11 BUKOpUCTaHHS).

8.3.4. bank Haksazae Ha eIeKTpoHHY [1naTiXHy IHCTPYKIIIO €IEeKTPOHHY Bi3y, 110 JJO3BOJIS€ BUKOHAHHS Takoi [1maTikHOT iHCTpyKIii.

8.3.5. Yci cranii ¢opmyBanHs Ta 0OpOOKM EIEKTPOHHHX TOKYMEHTIB aBTOMATHYHO MPOTOKONIOIOTHCS MPOTPAMHUMH 3acobaMu
AnbrepHaTuBHOI cuctemu «KiienT-0ank» (CucreMu qUCTaHIiiHOro 00cnyroByBants «Free2by). [IpoTOKOJIHM € TOKYMEHTAMH, Ha MiICTaBi AKX
Bank (y pa3i BUHUKHEHHS CyNepedoK) pOOUTh BHCHOBOK IPO HASBHICTH €IEKTPOHHOTO TOKYMEHTA.

8.3.6. KurieHT Hece BiAMOBIAANBHICTD 3a JOCTOBIPHICTD iH(OpMAIlii, 3a3HAYCHOT Y €JIEeKTPOHHOMY JOKYMEHTI.

8.3.7. i OTpUMAHHS KOHCYJIBTAlifl 100 BHKOpPHCTaHHsS AubrepHaTuBHOI cuctemu «KitienT-6ank» (CucreMu AMCTaHIIAHOTO
obcnyroByBanHs  «Free2b») Kiient Moxe 3arenedoHyBaTH 3a HOMEpOM iH(OpMaLiffHOrO LEHTpy, BKa3aHMM Ha caiiTi baHky
http://www.creditdnepr.com.ua/.

8.3.8. 3 meroro 3axucrty iHTepeciB, bank pexomennye Kiienram (ynoBaoBaxkeHHM ocobam Kirienta):

® TOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpAlHU Yy YacTHHI 3axucTy iH(popMaii Ta Oe3meku MPpOoBEAeHHs IUIaTKHAX ONepartii;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIILHUX (DYHKLIH MPH CKIIAJaHHI €IeKTPOHHUX JTOKYMEHTIB;

© 320€3MEeYNTH aHTUBIPYCHIM 3aXHCTOM POOOUi CTAHIIII;

® BHKOPUCTOBYBATH Taki amapartHi Hocii as 30epexenHs OcoOMCTUX KIIOUiB, SKi HE J03BOJSIOTH KoOmitoBaHHA OCOOMCTHX KIFOUiB
KOPHCTYBauiB MpH ix 30epiranHi Ta BUKOpucTaHHi (popmyBaHHi/mepeBipii EnexTporHoro mianmcy).

8.4. lIpaBa Ta 060B’s13ku CTOPiH

8.4.1. bauk mae npaso:

8.4.1.1. 3xiiicHroBaT MoiepHi3alito AsbTepHaTHBHOI cucteMu «KiienT-6ank» (Cucremu aucraHuidiHoro obcayroByBanHs «Free2by)
Ta/abo BIPOBAPKYBATH 11 OLIBII JOCKOHANI BepCii, MPOBOIUTH NPOdiTakTHYHI pOOOTH, y X BHITAKaX MOXKE IIPOBOAUTHCS THMUYACOBA 3yITHHKA
y po6oti AnbrepHaruBHOi cuctemu «Kimient-6ank» (Cucremu mucraHuifiHoro oocimyrosyBanus «Free2by).

8.4.1.2. lpusynuuautu poctyn Kiienta/ynoBHoBaxkeHnx oci® Kiienra mo AnbrepHatnBHOi cuctemu «Kiient-6ank» (Cucremu
JHcTaHIiHOTO obcmyroByBanus «Free2by) y pasi mopyierHst b0 cripobu MOpyIeHHs BUMOT Oe3eKH mo10 30epiranns ta Bukopuctanus EIT,
HEMPaBOMIPHOTO PO3TOJIONIEHHS JIOTiHY Ta/a00 MapoIIo TOMIO.

8.4.1.3. BimMOBUTH y BUKOHAaHHI €IEKTPOHHOTO TOKYMEHTA y HACTYITHUX BHUIIAAKAX:

- HEHAJIEXKHOTO OQOPMIIEHHS ENEeKTPOHHOTO JOKYMEHTa, B TOMY YHCIi HEMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB JJIS
MPOBENICHHs omepallii Ta/abo 3a BimcytHocTi Enextponnoro(-uux) mignucy(-iB) KiienTta/ynoBHoBaxxeHOi(-ux) ocobu(-id)
Kienra;

- HeBIAIOBIIHOCTI IIATIXHOT oneparlii YNHHOMY 3aKOHO/IaBCTBY Y KpaiHH Ta BHYTPILIHIM JIOKyMeHTaM baHky;

- KOJIM 3 ypaxyBaHHSIM 3MICTy KOHKPETHOT'O JIOKyMEHTa, MePelaHoro 3 BUKOPUCTAHHIM AlbTepHaTHBHOI cucTemu «KiieHT-
6ank» (Cucremu mucranmiiiHoro o6cmyroByBanHsi «Free2b»), Uit BHUKOHAHHS OIEpalii BiAMOBIIHO MO Mi0YOTO
3aKoHO/aBCTBa YKpainu Ta/abo YIBO FOO BumaraeThcs HalaHHS JIOAATKOBHUX JOKYMEHTIB, Tlepejaya sIKuX B €JIeKTPOHHOMY
BUTIJISII HEMOJKITHBA;

- HEJOCTaTHOCTI KOWITIB Ha BigmoBigHOMYy Paxynky KiieHta, y TOMy 4mcni ajs ciiaté BUHaropoau baHky 3a omeparito, o
IIPOBOJIUTHCS;

- y IHIIMX BUMAJAKaX, Mepe10aueHuX YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

8.4.1.4. Binmosisatu Kitienty B oGcmyroByBanHi PaxyHky B AunbrepHatuBHIM cucteMi «Kitient-6ank» (CucreMi IMCTaHIIHHOTO
oGcnyroByBanHs «Free2by») y BUmagkax MOpYIICHHS HHM CBOIX 3000B’si3aHb 3a J[oroBOpoM Ta/ab0 B iHIIMX BHMAJKaX, MEepeadaueHHx
3aKOHOJIABCTBOM YKpainu. Y pasi Hecruiati KitieHTOM BapTOCTi MOCIYT 1010 AUCTAHLIHHOTO 00CITyroByBaHHS 3a IOIIOMOTOI0 AJIbTEPHATHBHOT
cucremu «Kiient-6ank» (CrucreMu quctaHiiiHoro odcnyroByBanHs «Free2by) nmpotsarom 3-x (TppoX) poOOUYHX [HIB ITiCIIs HACTAHHS TEPMiHY
crutatd, bank Mae npaBo Bigkmrount Kiienrta Bing AnbrepHatuBHOI cuctemu «KiieHT-0ank» (CHcTeMH IUCTaHLIHHOTO 0OCIyroBYBaHHS
«Free2b») 6e3 mnomepemkeHHs. IloBTOpHE miAKmOYeHHs [0 AunbrepHaTuBHOI cucteMn «Kiient-06ank» (CucteMH IHUCTaHLIHHOTO
o6cnyroByBanHs «Free2by) 3iiCHIOETBCS Ha 3aralbHUX YMOBAX MiCIIs MOTAIIeHHS 3a00proBaHOCTi.

8.4.2. Bank 30606’a3yemubcs:

8.4.2.1. Tlepenarn Ta miakmountd KITiEHTY KOMIUIGKC MPOrpamMHHX 3aco0iB AsnbrepHarthBHOI cuctemu «Kiienrt-6ank» (Cucremu
JMCTaHIiiHOro obcnyroByBanHs «Free2b»), mepenatn KiieHTy NOKyMeHTaLito, [0 PErJaMEHTYE MpaBHWia i TEXHOJOTiI0 BHKOPUCTAHHS
AnbrepHaruBHOI cucremu «Kiient-6ank» (CucreMu qucTaHiiiHoro obcimyroByBanHs «Free2by), a Takoxk iHIIY iHpOpMaLif0, HEOOXiHY st
miKIFoYeHHs Ta GYHKIOHyBaHHs AsnbTepHaTHBHOI cucteMu «Kitient-6ank» (CucreMu aucraHuiiiHoro oocimyroysanHs «Free2by).

8.4.2.2. TlpuiimMatn AnbTepHATHBHOIO cucTeMoto «KuienT-0ank» (CucTeMor0 IUCTaHUiHHOTO 00ciyroByBaHHs «Free2by) enekTpoHHi
nokymenTH Big KitieHTa Ta 00po0isaTy 1X BiIIOBIIHO 10 YMOB JloroBopy.

8.4.3. Knienm 300086’a3yemucs:

8.4.3.1. Il{oaus anamizyBaTH yci MOBiJOMJICHHS PO NMPUHHATI Ta He NPHUHATI BaHKOM MOKYMEHTH Ta iHIIi MoBigoMiIeHHs baHky.
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8.4.3.2. 3abe3meunt yMOBH HaJiiiHOro 30epiranHs Ta 00poOku iHdopmanii, mporpaMHUX 3aco0iB i 3aco0iB KPHUOTO3aXUCTY
AnbrepHartiBHOI cuctemu «Kiient-6auk» (Cucremu qucTaHiiiiHoro oocnyrosysanns «Free2by) ta 30epirants OcoGHCTOro KitoUa.

8.4.3.3. KonrpomoBaTn pyx KomTiB Ha PaxyHKax Ta y pa3i BHSBIEHHS HECAHKI[IOHOBAHHMX Ta/a00 IIOMIJIKOBHX OMNEpAIliil B TOH e
Onepaniiinnii neHb, KoM Oyna BHSBICHHS HECAHKIIOHOBaHa ab0 IOMIJIKOBA Olepallis, ajge B Oyab-IKOMY pa3i He Ii3Hille HacTYITHOTO
OrnepaniifHOro AHS MPUNWHATH BUKOPUCTAHHS IIUX 3aCO0IB KPUNTO3aXKUCTY Ta HeraHO NpoiHdopMyBatH mmpo 1e bank.

8.4.4. Y pasi xommpomerartii 3aco0iB KpHUNTO3aXUCTy a00 BTPAaTH KOHTPOJIIO 38 BUKOPUCTaHHIM 3aco0iB KpunTo3axucty, KimieHT B TOi
ke OmnepauiiiHuil eHb, Koy Oyna BUSBIECHHA KOMIpomeTamis a0o BTpaTa KOHTpPOIO, aje B Oyap-AKOMY pa3i He Mi3Hillle HaCTYIHOTO
OmnepauiiiHoro 1Hs 3000B’A3aHuH npoiHdopMyBaTy baHk 11 MoAanbIIOro GIOKYBaHHS TakUX 3ac00iB KPUITO3aXHUCTY.

8.4.5. Knienm mae npago:

8.4.5.1. BigMoBHTHCS BiJi OTPUMaHHS MOCIYyr AJbTepHATHBHOKW cHcTeMoo  «KitieHT-6ank» (CHCTEMOK  IHCTAHI[IHHOTO
ob6cnyroByBanHs «Free2by), HalpaBUBLIN BiANOBIJHE THCHMOBE TTOBiTOMIICHHS BaHKy.

8.4.5.2. TniuiroBaTd 3MiHM TNapaMeTpiB IOCIYr, IO OTPUMYKTHCS AJbTepHAaTHBHOIW cucteMor «Kirienr-6ank» (Cucremoro
JMCTaHIiHOr0 00cmyroByBanHs «Free2by), IULSIXOM MOJAHHS 3asBU Ha 0OCIYroByBaHHS 3a IOMOMOTOK AJbTepHAaTHBHOI crcTeMu «KitieHT-
6ank» (Cucremu nuctaHuiiHoro oocimyrosyBanns «Free2b») (3a dpopmoro Jonarky 4.1 no YABO FOO0), 30kpema 3MiHH II010:

® 1eperniky KopuctyBadiB AnbTepHaTHBHOI cuctemu «Kitient-6ank» (Cucrtemu auctaHniiinoro oociyroBysants «Free2by);
e pukopucrants E-mail-inpopmaropa;
e oOMexeHHs mepeniky IP-aapec, 3 IKMX JO3BOJICHO ITiIKIFOYEHHS 0 AnbrepHaTHBHOI cucteMu «KiieHT-6ank» (CructeMu

JMCTaHIIHHOTO 00CiyroByBaHHs «Free2by);

e BuKOpHCcTaHHA iHpopMaTopa (y popmi TekCTOBUX MOBIZOMIICHB).

8.5. BapTicTh pooiT i mopsiiok po3paxyHkiB

8.5.1. BapricTh nociyr, 1o HagarThes KimienTy 3a JJoroBopoM Moo JUCTaHIITHOTO 00CIYyrOByBaHHS 3a JOIIOMOTOI0 AJTbTEpHATHBHOT
cucremu «Kitienr-6ank» (Cucremu aucraniiiHoro o6ciyroByBanHs «Free2b»), BU3HAuUalOTHCs AIFOYMMH Ha JaTy HajaHHS BaHKIBCHKOI
nociyru Tapudamu.

8.5.2. TlepiogoM HamaHHs TMOCIYr OOCIYroByBaHHsS AJbTepHaTHBHOIO cHcTeMol «KimieHt-6ank» (CHCTEMOK JUCTaHILIHHOTO
oGcnyroByBanHst «Free2by») BBaXKA€ThCS KAICHAAPHUIA MicsIb 3 1-TO 10 OCTAHHBOTO JHA BKIFOYHO. KITIEHT caMOCTIHHO cIutladye KOMIciio 3a
BankiBcrki mocmyru abo nopydae banky 3aiiicHioBatu JlebetoBuii nepekas ([orosipHe cnricaHHs) y MOpsAAKY, nepeadadenomy Y5O HOO.

8.6. BinnosinaabHicrs CTopin

8.6.1. Bank Ta Kii€eHT HeCyTh BiANOBiAANBHICTH MIONO 3/IMCHEHHS MUCTAHIIWHOrO obcmyroByBaHHs KiieHTa 3a I0MOMOroio
AnbrepHaruBHOI cuctemu «Kiienr-6ank» (Cucremu aucraHuiitHoro o6enyroByBanHs «Free2by) BiAMOBIAHO 10 3aKOHOMABCTBA YKpaiHH Ta
Jorosopy.

8.6.2. Bauk ne nece gionosioanvuicms 3a:

8.6.2.1. HecnipaBHocTi Ta nedektu obnannanns Kiienra, abo ioro HenpaBuiibHE BUKOPUCTAHHS 1 SKCILTyaTallio.

8.6.2.2. HaniitHicTh xaHamy 3B's13Ky 3 baHkoM y pa3i HU3bKOI sikocTi poOoTH o0JiafHaHHs TIpoBaiiaepa 3B'I3Ky abo KaHaJiB ImpoBaiinepa
Mepexi Internet.

8.6.2.3. 3a mepeboi y pobori AmprepraruBroi cucremu «Kimient-6auk» (Cuctemu mucranmiiHoro obcmyroByBanus «Free2by), mo
BUHUKJIM Yepe3 BIUIMB HETIePeOOPHOI CHIIM, IO iCTOTHO BIUIMBAE Ha (PYHKIIOHYBaHHS CHCTEMH, y BUTIIAAI CTHXIHHOTO JIMXa, BIAKIIOYEHHS
CJIEKTPOCHEPTii, MOUIKOPKEHHS JiHIH 3B'3KY, CYCHUIBHUX SBHUIL, a TAKOX PIlIEHb OPTaHiB BIAIW, MPUUHATOTO Yy IEHTPi i Ha MICIIX, 1
00OB'SI3KOBUX ISl BUKOHaHHS baHKoM, a Takox iHIMX oOcTaBUH a00 MOAIH, 110 CTANMCS He 3 BUHU baHKy.

8.6.2.4. HeratuBHi Hacminku, 1mo cramucs 3 BuHHM KitieHTa, 30kpeMa BHACHiIOK HemoTpuManHs KiieHTOM mpaBui O€3leKd Ta
KOH(DiICHIIITHOCTI, HE3aKOHHE KOMIIOBaHHS, BUKOpUCTaHHS OCOOUCTOTO KITFOUa TOIIO.

8.7. PosipBanns /loroBopy

8.7.1. Sxmo iHme He mependadeno YBO 100, [dorosip moao oO6ciayroByBaHHs 3a JONOMOTOI ANbTepHATHBHOI cucteMu «KimieHT-
6ank» (Cucremu qucraHmiitHoro obcmyropyBanus «Free2b») Moxe GyTu po3ipBanuii 3a iHIiaTHBOO Oy 1b-1k01 CTOPOHH HIISIXOM HAIIPABICHHS
BIJIIIOBITHOTO THCHEMOBOTO TOBiOMIICHHS iHIIIK CTOpOHI He Mi3HIiIIe HiX 3a 7 KaJeHOapHHX AHIB [0 JaTH po3ipBaHHsA JloroBopy mozmo
o6cayroByBaHHs 3a JOMOMOTol0 AnbTepHatuBHOI cuctemu «Kimient-6ank» (Cucremu aucraHmiiiHoro obcmyroByBanus «Free2by»). V pasi
HasBHOCTI HEBUKOHAHMX I'POIIOBUX 3000B’s13aHb KitieHTa Taki 3000B’s13aHHS 3aIMIIAIOTHCS YHHHUMH JI0 TIOBHOTO 1X BUKOHAHHS.

8.8. OcobBocTi AnbTepHaTHBHOI cucTeMu «KitieHT-0ank» (Cucremu aucranuiiinoro o6ciayrosyBanusi «Free2by) Ta Haganust

nocayr 3a ii 1onomororo.

8.8.1. AnprepHatuBHa cucrema «Kiienr-6ank» (Cucrema mucraHuiiiHoro oocnyroBysants «Free2by) e camocriiiHoro CIIO Ta He €
MOJIEpHI30BaHOI0/yI0CKOHaIeHOI0 Bepcieto Cuctemu «KimieHT-0aHK».

8.8.2. JloroBip miogo ob6ciyroByBaHHs 3a jgoromororo AjbrepHatuBHOI cuctemu «KuieHt-6ank» (CucTeMH JHCTaHI[IHHOTO
ob6cnyroByBanHs «Free2by) ykinamaeTsesi BaHKOM BHKIIIOUHO Ha BIACHHH PO3CYA 3 ypaxyBaHHIM TEXHIYHHUX MOXIHBOCTeH Bauky. BaHk mae
NpaBoO BiZIMOBUTH B YKJIaJeHHI J[OroBopy 1070 0OCIyroByBaHHS 3a JOHOMOror AsbTepHaTHBHOI cucteMu «KumieHT-6ank» (Cucremu
JIMCTaHIiHOTO 06CyropyBaHs «Free2by) Ge3 MOSCHEHHsI IPUYHH.

8.8.3. ¥ pasi ykmanenns CroponHamu JloroBopy momo oOCIyroBYBaHHS 3a JOIIOMOTOI0 AJNTepHAaTHBHOI cucTeMu «KimieHT-0aHK»
(Cucremu nucraniitnoro o6enyroByBanns «Free2b») moctyn Kiienra mo Cuctemu «Kmient-6ank» (ko KiieHT mMaB Takuil mocTyn Ha
TACTaBl yKIageHoro paHime Jlorosopy moa0 o06cayroByBaHHs 3a qonomoroio Cucremu «KitieHT-6aHK») Ta/abo ¢yHKIioHANBHICTE CHcTeMn
«KieHnT-6aHK» MOXYTh OyTH 0OMesxeHi bankoM uacTkoBO a00 B MOBHOMY 00Cs3i Ha BiacHUH po3cyn banky. Binnosigni oOMexeHHs MOXYTb
OyTH CKacoBaHi 3a pilieHHsM baHky.

8.8.4. Y Bunaaxy BunnkHeHHs y KiieHTa HE0OXIIHOCTI BHECTH 3MiHH JI0 APaMETPIB IOCIYT, 10 OTPUMYIOThCS Yepe3 ANBTePHATHBHY
cucremy «Kmient-6ank» (Cucremy mucranmiiiHoro o6eimyropysannst «Free2by), KiieHT Mae mpaBo iHIliOBaTH BHECEHHS TAKUX 3MiH IIUISIXOM
TIOJTAaHHS BIAMOBITHOT 3asBU B AOBLIBHIH popmi. Taka 3asBa Moske OyTr HagaHa KiieHToM B mamepoBiit hopmi (ocobucte nomanus y Bigninenni
Banky) a6o B enekTpoHHii (opmi (HampasieHHs Ha enekTpoHHy momrty banky info@creditdnepr.com a6o uepe3 CucreMy IUCTAHIIHHOTO
obciayroByBaHHsl (y pa3i TeXHIYHOI MOJMJIMBOCTI)). PillleHHS IIO0 BHECEHHS 3MIiH 1O MHapaMeTpiB IOCIYT, IO OTPUMYIOTHCS dYepes3
AnbrepHaruBHy cucremy «Kiienr-6ank» (Cucremy aucranuiiHoro oGcnyroByBanHs «Free2by), Ha migcrasi 3asBu KitieHta npuiiMaeThest
Bankom Ha BnacHUI po3cy] 3 ypaxyBaHHSIM TEXHIYHUX MOXIIMBOCTeH BaHKy.

PO31J1 9. BCTAHOBJIEHHS JIIMITY OBEPIPA®TY

9.1. Ilpeamet {oroBopy npo Bcranosnenus Jlimity OBepapadry.

9.1.1. Ha mincrasi JloroBopy 1ipo BcranoBienHs Jlimity OBepapadry (Hamani — Jorosip oBepapadty), sikuM € akientoBaHa bankom
3asBa [To3nuansauka npo BcranoBneHHs Jlimity OBepapadry (3a ¢popmoto Jomatky 10 no YABO H00) pasom i3 VIBO 0O, 3assoro npo
TIpUEJHAHHS, a TakoX pa3oM i3 Tapudamu banky ta iHmmmu noxymentamu, bank nagae IlosmuansHuky kpemut y Buriaani OBepapadty 3
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’ A BaHk Kpeaut OHinpo

Jlimitom OBepapadTy, BU3HAYCHUM BiAmOBigHO a0 3asiBu mpo BcraHosieHHs Jlimity OBepapadry ta ymoB YJIBO OO, a [Toznuansuuk mae
npaBo oTpuMaTu Takuit OBepapadr, a micis oTpuManHs 30008’ s13aHuit Bukopuctatd OBepApadT 3a 1iNbOBUM IIPU3HAYCHHAM, IOBEPHYTH YCIO
3aboproBaHicTh 32 OCHOBHOIO cyMoro OBepapadTy, CIUIATHTH NPOLEHTH, KOMICil, mTpadHi caHKIN] Ta iHII MmiaTexi, mo nepexdadeHi YO
100, y crpoxn, nepenbaueni Jlorosopom. 3000B’s3anHst banky momo Hamanas OsepapadTy € BIIKIMYHHUM, TOOTO 0e€3 IIONEpeTHHEOrO
noBinomieHHs1 [lo3nyanbHUKa, B OXHOCTOPOHHBOMY NOPSAAKY bBaHK Mo)ke BIIMOBHTHCS BiA ITOJAJBIIOTO0 BHKOHAHHS B3SITHX Ha cebe
30008B's13aHb, Y TOMY YHCII Y pa3i noripueHHs ¢inancoBoro crany Ilo3uyanbHuKa Ta/abo MopynieHHst HUM Oyab-sIKHX JOTOBIPHUX 3000B's13aHb
nepen bankom.

9.1.2. V Tlo3nyanbHHKa 3’SIBISETHCS MpaBo Ha oTpuManHs OBepapadTy BHKIIOYHO 32 YMOB BiACYTHOCTI Oyab-SIKHX HECIPUSTIMBUX
nogii, 3azHayenux B YJ[BO 00, Ta ykiagaHHs TOTOBOPIB Mpo HagaHHs 3abe3nedeHHs y Gpopmi 3a10BobHA0YiH BaHK.

9.1.3. Jlimit OBepapadTy BCTaHOBIIOEThCs Ha [loTOYHMIT paXyHOK, Bu3Ha4eHH# 3asBoto mpo BcTaHoBieHHs Jlimity OBepapadty.

9.1.4. Bunaua OBepapadty 31iiicHIOETbCS IUIIXOM BHKOHAHHS 3 [loTounoro paxyHky [lo3ndansHnka Po3paxyHKOBHX JOKYMEHTIB Ha
cyMy, 1o mepesuinye KpenuroBmii 3anmmmok Ha Takomy [lotounoMy paxyHKy, ane He Ouremme Jlimity OBepapadTy, 0 BCTaHOBIEHHH Y
BIJITOBITHUH TepioJ 3TiHO 3 yMoBaMH J[oroBopy.

9.1.5. Jlaroro Bumaui OBepapadTy BBa)kaeThesl A€Hb 3AiHicHeHHs omuiaté 3 [loToyHoro paxyHky 3a Po3paxyHKOBHMH JOKyMEHTaMU
Ilo3nuansHuka Ha cymy, mo nepesuirye KpenutoBuid 3anumok Ha TakoMmy IloTouHOMy paxyHKy, skmo JleOeToBHil 3ajHIIOK HA TaKOMY
ITorouHoMy paxyHKY, 10 YTBOPUBCS BHACIIIIOK TaKOi OIUIATH, icCHye Ha KiHels OmnepariifHoro 114, B SKUi BUHUK Takuil [leGeToBHI 3aIUIIOK.

9.1.6. [l 3a0e3medeHHs BAKOHAHHs 3000B’s13aHb [lo3uyasbHuka 3a J[oroBopoM, M0 MOJISITAIOTh y MOTalieHHi 3aboproBaHocTi 3a
OCHOBHOIO cyMo10 OBepapadTy, CIuIaTi MPOILEHTIB 3a KopucTyBaHHs OBepapadToM, KOMICii, a TAKOXK MOXIIUBHUX MITPa(GHUX CAaHKIIH Ta THIINX
wiatexiB 3a Jloroopom, [lo3uyanbHUK 3a0e3nedye yKIaJaHHSA HE Mi3HINIC MaTd HiAmucaHHs bankom 3asBu mpo BcTaHOBICHHS JIiMiTy
Ogepapadry, 3abe3nedyBalbHUX JOTOBOPIB, IO OyayTh 3a0e3MeuyBaTH BUKOHAHHS [lo3nvanbHUKOM Horo o0oB’s3kiB 3rimHO 3 JloroBopom
osepapadty. Kpim Toro, Bukonanss ITo3nyansHuKoM 30008’ s13aHb 3a JloroBopoM oBepapad Ty 3ade3nedyeThes yeiM HalexxHUM [o3ndaibHuKy
Mal{HOM Ta KOIITaMH, Ha sIKi MOe OyTH 3BEpHEHO CTATHEHHS Yy IOPSIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU.

9.2. Jlimit OBepapadry.

9.2.1. BimnoBig#o mo ymoB 3asiBu npo BcranosienHs Jlimity OBepapadty ta YIBO 0O, Bank Bcranosnioe [To3uyanpuuky Jlimit
OBepapadty y po3mipi, mo BuzHadaeTbes nuM pozaiiom YBO 100, ane y Oynp-skomy pasi He Ounbine po3mipy MakcumansHOro JliMiTy
Ogepapadry.

9.2.2. Jlimit OBepapadTy BH3HAUAEThCS BaHKOM HACTYITHIM YHHOM:

9.2.2.1. JIiMiT po3paxoBy€eThCs Ha MiZICTaBi JAHUX PO PyX I'POIIOBUX KOWITIB 3a [I0TOYHNM paxyHKOM, IIaTOCIIPOMOKHOCTI, KPEIUTHOT
icTopil Ta IHIINX MOKA3HHKIB BiAMOBIHO 10 BUMOT BHYTPIIIHLOOAHKIBCBKIX HOPMAaTHBHUX JJOKYMEHTIB Ta HOpMaTHBHHX akTiB HanioHansHOTO
6aHKy YkpaiHu.

9.2.2.2. bank miomicsiyHO mpoTsroM 10 (mecsaTH) poOoYMX IHIB MicsIls, HACTYITHOTO 3a 3BiTHUM, neperisimae Jlimit OBepapadTty, a
po3paxoBanuii bankom micist neperssiny Jlimit OBepapadTy moynHae qisTH 3 25-T0 YUCIIA TOTOYHOTO MiCSIIS.

9.2.2.3. IIpo HOBHi1 po3mip JliMiTy OBepapadry bank mosimomise [lo3nyanpanKa He mi3Hime, HiX 10 20 (ABaAUATOr0) YHCIIa MIiCSIS
nepermsiny Jlimita OBepapadTy, mUIIXoMm HampaBieHHS MOBIJOMIICHHS OIHHM i3 cmoco0iB, mepenbadennx m. 9.12.7 YIBO H0O. Take
TIOBITIOMJICHHS € HEBiI'€MHOIO YacTHHOIO JloroBopy oBepapadry.

9.2.2.4. SIxumio Tlo3nyansHUK MOroAuThCs 31 3MiHeHHM po3mipoM Jlimity OBepapadty, ane npu mpomy 3Minenuid Jlimit OBepapadty
MeHIIe cymMu (pakTuuHOi 3aboproBanocTi [To3nuanpruka 3a OBepapadrom, [To3nyanbHuk 3000B's13aHMi 10 25 (MBAALATH I’ ATOTO) YUCIIA MiCSIIs
neperisiny Jlimity OBepapadTy moracuT Taky 4acTuHy (axktuuHol 3aboproBanocti 3a OBepapadTom, mod 3a0oproBaHiCTh 3a OCHOBHOIO
cymoro Oepapadry Ha kiHenp OmnepauiitHoro qHs 24 4ncia BiJIIOBITHOTO MicsIs He repeBuIyBana HoBuit Jlimit OBepapadry. Skmo nara
KIHIIEBOTO TEpMiHy MorameHHs1 3a00proBaHOCTI 32 OCHOBHOIO cymoro OBepapadTy mpumanae Ha HEpOOOUHIA/CBATKOBUI J€HB, TOTAIICHHS
pi3HUII MiX (akTHYHOIO 3a0oproBaHicTio 3a OBepapadToM Ta po3mipom HoBoro Jlimity OBepapadTy MOBHHHO OyTH 3IIHCHEHO HACTYITHOTO
pobouoro mus. Skmo [lo3myambHHK HE MOTAcHB PI3HUMIO MK (aKTHIHOIO 3aboproBaHicTio 3a OBepapadToM i HOBUM po3Mipom JliMiTy
OBepapadty y CTpOK, mepeadadeHnid UM ITYHKTOM, Taka CyMa Pi3HHUII 3 HACTYITHOTO POOOYOTro JHS MICIs CIUIMBY CTPOKY IS il MOTalIeHH
BBKA€THCS IIPOCTPOUCHOIO 1 BiTOOpakaeThesl HA paxyHKY NMpocTpodeHoi 3adoproBanocti. Ha cymy npoctpoueHoi 3a60proBaHoCTi 3a OCHOBHOIO
cymoro OBepapadTy HapaxOBYIOTHCS MPOLICHTH BUXOASYM i3 MPOLIEHTHOI CTaBKH, IO 3aCTOCOBYETHCS ISl MPOCTPOYEHOI 3a00pProBaHOCTI
BiANOBiHO /10 3asiBM npo BcTaHoBieHHs JliMiTy OBepapadty.

9.2.2.5. SIkmio Ilo3nyaneHMK HE MOTOAWTHCS i3 3ampornoHoBaHMM bankoM HoBuM po3Mipom Jlimity OBepapadty, Ilo3uyanbHuk
3000B's13aHUN y TepMiH 10 25 (IBaauATh I’STOT0) YMcna Micsus meperisimy Jlimity OBepapadTy CIIaTUTH iCHYIOUY 3a00pTrOBaHICTh 3a
JloroBopoMm oBepapadTy, y ToMy umcii 3a0OproBaHICTh 3a OCHOBHOIO cymoro OBepapadTy, HapaxoBaHi NPOIEHTH 3a KOPUCTYBAaHHS
Osepapadrom, komicii, mrpadwu, meHi (y Bunaaky nopyureHas [lozugansaukoM ymMoB [loroBopy oBepapadTy i MpUTArHEHHS Horo bankoM 1o
BIIIOBITATBHOCTI) Ta iHIII TUiaTexi 3a JloroBopoM y moBHOMY 00cs3i. Y BHIAaIKy He MOTalIeHHs yciei cymu 3aboproBaHocTi 3a JloroBopom
oBepapadTy y cTpok, mepenbadeHHil MM MyHKTOM, ycsi cyma 3aboproBaHocTi 3a JloroBopom oBepapadTy BBa)KaeThCsl MPOCTPOYCHOIO i
BiloOpakaeThcsl Ha paxyHKy HpocTpoueHoi 3aboproBaHocTi. Ha cymy mpoctpouenoi 3aboproBaHocTi 3a ocHOBHOIO cymoro Osepapadty
HapaxOBYIOTHCS MPOLIEHTH BUXOJSYH i3 IPOLIGHTHOI CTaBKH, 1110 3aCTOCOBYETHCS ISl TIPOCTPOUYCHOT 3a00pPrOBaHOCTI BiIOBIAHO 10 3asiBU PO
BcraHoBneHHs Jlimity OBepapadry.

9.2.2.6. Y Bumaaky, sxmo [lo3ndadpHUK He BUKOHAE CBill 000B’SI30K 3 3a0€3MEUYCHHS HAJIXOPKEHb IPOIMIOBUX KOmMTiB Ha [loTouHuMit
paxyHOK, mo nepenbadenuii 3asBoro mpo BcTaHoBiIeHHS Jlimity OBepapadry ta mum YBO OO, bank HacTymHOTO MicCSIs MICHs MicAIs, B
sxoMy Ilo3nuanbHUK ROMYCTHB TOpYIIEHHS, 3AilicHIOE mepepaxyHok Jlimity OBepapadty i BcraHoBmoe Jlimit OBepapadty y MOpSIKY,
nependauenoMy m. 9.2.2.2 - 9.2.2.5 YIBO 100.

9.2.2.7. CropoHnu noroauiucs, mo Oyzab-ska 3Mina po3mipy Jlimity OBepapadry y mexxax Makcumanshoro Jlimity OBepapadry Oyne
3nificHroBaTHCsT baHKOM caMOCTiHHO Ha MiZACTaBi po3paxyHKY, MPOBEACHOTO BiAMOBIHO 0 BHYTPIIIHIX AOKyMeHTiB baHKy, i Taka 3MiHa He
notpebye ykiIagaHHs Oy/b-KOTr0o JOroBOpY Mpo BHECEHHs 3MiH 10 JloroBopy oBepapadry.

9.3. Ctpox OsepapadrTy.

9.3.1. Jlimit OBepapadty BcraHoBioeThest [lo3nuanbHUKY Ha CTPOK, BU3HaUeHHMit 3asiBoto npo BeranosieHHst Jlimity OBepapadry (maii
— Crpok aii Jlimity OBepapadty). CTOpOHH HOTOIMITUCS, 10 Y BHITAAKY, IKII0 baHK y cTpok He mi3Hie, Hix 3a 10 (necsaTh) baHKIBCEKHUX THIB
1o ocranHbol gatu Ctpoky nii Jlimity OBepapadTy He HanpasuB Ilo3udanbHUKY HOBiIOMIICHHS IIpo HpuuHEHHS JloroBopy oBepapadty, a
TaKoXX 3a YMOBH, IO CTaHOM Ha ocraHHIO nary Crpoky aii Jlimity OBepapadty BimcyTHsS IpocTpodeHa 3aboproBaHicTs 3a JloroBopom
osepapadry, Ctpok xii Jlimity OBepapadTy MOZOBKYEThCS Ha TaKUi caMe CTPOK Ta HA yMOBAX, IO JisUIM Ha OCTAHHIO JaTy MONEPEJHBEOrO
Crpoky aii JIlimity OBepapadty.

9.3.2. Tlo3uvanpHuk 3000B’s13aHMN moramiatd 3a0OproBaHiCTh 32 OCHOBHOI0O cymoro OBepapadTy HUISIXOM IOBHOIO IMOTAIICHHS
icayrodoro (moro4noro) JledberoBoro caipo. Take moramnieHHs Mae 3aiificHoBatrcst Kitientom He mi3Hime, Hixk Ha 60-Tuil xajgeHmapHUi IeHb
3 JIaTH BUHHMKHEHHs M04aTKoBOro J[eb6eToBoro cajpo (He3alexHO BiJ HOro po3mipy), 1o icHyBaio Oe3rnepepBHO, TOOTO Oyio HasBHHM Ha
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’ A BaHk Kpeaut OHinpo

KiHEIL[b KOXXHOT'O OIepauiifHOro mHs, SIKIIO IHmMHA TepMiH noBepHeHHs OBepapadTy He BCTaHOBJICHHI BiAMOBiAHO 10 yMoB Jlorosopy.
3aboproBaHicTh 32 0CHOBHOIO cyMoto OBepapad)Ty BBaKaeThCs HAJIG)KHUM YHHOM IOTAIICHO0, KOJIH y OYIIb-SKHi ICHb 10 CIUIMBY 3a3HA4YCHOTO
CTPOKY Ha KiHenb onepariiiHoro nus Jleberose canpno Ha [lorounoMy paxyHky KiieHra BigcyTHe.

V pasi HanexxHOTO MorameHHs 3a0proBaHOCTI 32 0CHOBHOIO cyMoto Osepapadry, Jlimit OBepapadTy nmoHoBmoeThCs 1 [To3ngansank
Mae TpaBo BUKopHrcToByBaTn OBepapadT npotsirom Crpoky aii Jlimity Osepapadry.

9.3.3. Hes3Bakaroun Ha ITOJI0KEHHSI ITONIEPETHEOTO YHKTY, B ocTanHii neHs Ctpoky nii JIimity OBepapadty [To3ndansHuk He Mae mpaBa
ckopucratuck Jlimitom OBepapadTy Ta 3000B’13aHHI TOBHICTIO IOTaCUTH YCI0 3a00proBaHiCTh 32 OCHOBHOIO cyMoro OBepapadTy, MPOLEHTH,
KoMicii, mTpadu, meHro Ta iHm miatexi 3a JoroBopoM oBepapadTy. [TooxeHHsT [OTO MyHKTY HE 3aCTOCOBYIOTHCS Y Pa3i MPOJOBKEHHS
Crpoky aii Jlimity OBepapadty Bianoiguo 1o ymos 1. 9.3.1 YIBO 10O0.

9.3.4. He3Baxkaroun Ha iHmi nonoxenus JloroBopy osepapadTy, y pasi HampaBieHHs bankom Ilo3nuaibHHKY BiAMOBIAHO 70 YMOB
JloroBopy oBepapadTy BHMOTH IIpo MorameHHs 3aboproBaHocTi 3a JloroBopoMm oBepiapadTy y 3B’S3Ky i3 BHHHKHEHHAM Oymb-sKOi
HecnpusATINBOI mofii, [lo3ndansHnk 3000B’s13aHUH TTOracuTH ycio 3a00proBaHICTh 32 OCHOBHOIO cymoro OBepapadTy, IPOIEHTH, KOMICIi,
mrrpady, TeHIo Ta iHmI miatexi 3a JloroBopom oBepapadTy npotsrom S-tu (1'sti) baHkiBcbkux mHIB 3 math oTpuMaHHS [lo3MdanbHUKOM
3a3HaYeHOi BUMOTH, SKIIO iHIINH CTPOK He IepeadayeHnii BuUMoroto banky.

9.3.5. CTopoHH MOTOAMIHUCS, 110 JHEM MOYaTKy KOPHCTYBaHHS KPEIUTHUMH KOIITaMH 3a paxyHok OBepapadty y mexax CTpoky mil
Jlimity OBepapadTy € nepmmid eHs BUHUKHEHHA [lebeToBoro canbao 3a [IoTouHMM paxyHKOM, MOYMHAIOYU 3 SKOTO Ta BKIIOYAIOYH SIKHH
Oe3nepepBHO icHye JlebeToBe canpao 3a [loTouHnM paxyHKoM Ha KiHenb OnepariiifHoro AHs, a THEM 3aKiHYCHHS - IeHb, B SIKHI 3a00pTroBaHiCTh
3a OBepapadToM CradeHo y moBHOMY 00cs3i i JlebeToBe canpao BifAcyTHE Ha KiHenb OmnepauifHOTo AHS (ZeHb YTBOPEHHS HYJIHOBOTO abo
KPEAUTHOTO caibo0 3a [JoToYHNM paxyHKOM Ha KiHellb OnepariifHoro JHs).

9.4. IllinboBe BuKopucTanus OBepapadry.

9.4.1. OBepapadt HagaeTbes [103MYANBEHUKY 3 METOIO MOMOBHEHHS OOIrOBHX KOINTIB JJIsl 3[ICHEHHS CTATYTHUX BHIIB MisJIBHOCTI
[o3nyaneHuka, Ha 3xiCHEHHS sSKUX [l03MYaIbHUK Mae MPaBoO BiIIOBITHO 0 3aKOHOJABCTBA YKpAlHH, 1 KpEeAUTYBaHHS SKUX HE 3a00pOHEHO
3aKOHO/ABCTBOM YKpaiHu Ta JJoroBopom.

9.4.2. Tlo3u4anpHKUK He Ma€ npasa BUKOpHCTOBYBatd OBepapadT Ha Taki Lii:

®  BHUKOHAHHS IUIATDKHUX BUMOT Ha IIpuMycoBe CTSATHEHHS KOIITIB 3 PaxyHKy;
e Ha 1, (hiHaHCYBaHHS SIKHX 32 paxyHOK OBepapadTy 3a00poHeHe YNHHUM 3aKOHOIAaBCTBOM YKpaiHH.

9.5. IlpouenTn 3a kopuctyBannst OBepapagrom.

9.5.1. 3a xopucryBauns OBepapadrom [To3uuansHUK 30008’ s13aHMI CIUIAYyBaTH HA KOPUCTH BaHKY MPOLEHTH 32 MPOLIEHTHOIO CTABKOIO
y po3Mipi, o Bu3HaueHa y 3asBi npo BcraHoBieHH: Jlimity OBeprapadty. [IponeHTHa cTaBka MoXke OyTH 3MiHEHA 3 TOTPHMAHHSAM BUMOT II.
9.9.2.7 12 9.12.1.

9.5.2. TIpoueHTy 3a GpakTudHUHE CTPOK KopucTyBanHs OBepapadToM po3paxoBYIOThCS MOACHHO Ha (haKTUIHY CyMy 3a00proBaHOCTi 3a
OCHOBHOIO cyMor0 OBepapadTy Ta HapaxoBYIOThCs baHKOM moMicsiuHO B ocTaHHiN baHkiBchkuil neHp Micsus. [Ipu po3paxyHKy MpOIEHTIB 3a
KOPHCTYBaHHS KPEAUTHUMH PECypCaMH IPUHMAETHCS METOT «(GaKT/(haKkTy», IPH SKOMY 10 PO3paxyHKy NpUHAMaEeThCs (haKTUUHA KUTBKICT JHIB
y Micsii Ta poui Ta dakTndHa 3aboprosaHicTs 3a OBepapadTom. ITix yac po3paxyHKy IPOIEHTIB BPaXOBYEThCS MEPIIH JIeHb KOPUCTYBaHHS
KOLITaMH 3a HasBHOCTI JlebeToBoro canbo Ha KiHels OnepariifHoro JHs Ta He BPaXOBYEThCSl OCTaHHIN J€Hb KOPUCTYBAHHs KOLITaMHU (JIeHb
noraueHHs 3a60proBaHoOCTi 32 OCHOBHOIO cyMoto OBepapadTy).

9.5.3. [lepion HapaxyBaHHS MPOLCHTIB CKIAaIa€ KaleHAapHe yucio aHiB. [lepmmii mepiox HapaxyBaHHs MPOIEHTIB 32 KOPUCTYBaHHS
OBepapadToM NOYHHAETECS y AATY, B Ky [103W9aIbHUK OTPUMAaB KpEeIUTHI KOIITH 3a paxyHOK OBepapadTy 3a JJoroBopom Brepue ([ebeTore
canp/10 Ha KiHens OnepaniifHOTo JTHA) Ta 3aKiHIy€ThCS B OCTaHHIHM KaleHAapHUH IeHb MicAlls, B skoMy [103nyaibHUK OTpUMAaB KPEAUTHI KOIITH
3a paxyHok OBepapadry Brepie. Jpyruii i KOXKHUI HACTYITHHIA NIepio]l HApaxyBaHHS MPOLEHTIB MOYMHAETHCS Y EPIINil KaJeHIapHUHN JeHb i
3aKiHUYETHCS B OCTAHHIH KaJIeHIapHUH AEHb MiCSIIA, L0 MepeIye MICAII0 CIUIATH HPOLEHTIB.

9.5.4. Tlo3nyansHUK 3000B’s13aHMi IIoMicsiyHO a0 10 (mecsToro) ymcna (BKIFOYHO) IOTOYHOTO MICAISL CTPOKY KOPUCTYBAHHS
OsepapadToM, 3a BHHATKOM IEpIIOro Micsus KopuctyBaHHs OsepapadToM, culadyyBaTH IPOLEHTH 3a KopucTyBaHHS OBepapadTom 3a
nonepeaHiit nepiox kopucrysanus OBepapadToM.

9.5.5. He 3Baxxaroun Ha BKa3aHe BHIIe, [lo3nuansHIK 30008’ 13aHUIA y OyAb-sKOMY pasi CIDIATUTH yCi HApaxOBaHi MPOIEHTH B OCTAHHIO
nmary Ctpoky xii Jlimity OBepapadrty Ta y gaTy BUKOHaHHS YCiX 3000B’s3aHb [loznuansHuka 3a JJoroBopoMm oBepapadty, y T. 4. y BUIAIKy
BUMOTH baHKy JOCTPOKOBO BUKOHATH TaKi 3000B’A13aHHS.

9.5.6. 3akinuenns Crtpoky nii Jlimity Oepapadty He 3BimbHA€ [lo3muanmbHHMKa Bil 00OB’S3KY CIUIadyBaTH BIATIOBITHO IO YMOB
HoroBopy oBepapadTy Ha KopucTh baHky mporueHTH 3a kKopuctyBaHHs OBepapadToM 3a Beck yac mpocTpoueHHs [103M4aibHUKOM HMOTAIICHHS
3aboproBaHocTi 3a OCHOBHOIO cymoro OBepapadry.

9.6. Komicii 3a /loroBopom oBepapadTy.

9.6.1. [To3uyaybHUK 3000B’A3aHUN CIIATUTH BaHKy y CTpOK He mi3HiIe AHS ykianaeHHs J[oroBopy KoMicito 3a BcraHOBIeHHs JlimiTy
Osepapadry y po3mipi, mo BusHaueHnii Tapudamu banky Ha nens yxnaganas JloroBopy.

9.7. HecnipusiTiimBi mofii Ta iX HaCaiAKM.

9.7.1. KoxkHa 3 TiepeniueHrx HiKYe MO/l OBMHHA TIyMa4uTHCh K HECTIpUATINBA mofdis (nam — «Hecnpusitiusa nomis»):

9.7.1.1. llopymenns [lo3muansHUKOM OYIb-IKUX 3000B’s13aHb 32 JloroBopoM oBepapadTy Ta/abo 3a Oyib-SIKIMHU IHITMMH TOTOBOPAMH
Mixx BankoM Ta [To3nuanbHUKOM, HasiBHICTB MPOCTpOUeHOi 3a0oproBanocTi [lo3nvansHuka nepes baHkoM 3a 6y/ib-sIKMM TOTOBOPOM, YKJIIEHUM
3 bankom, abo mopyIIeHHs iHIIOK 0C000I0, 10 BXOAUTH 10 cKiaay ['pymu KommaHiil, 3000B’s13aHb 3a OyJb-SKUM JOTOBOPOM, YKJIQICHUM 3
bankom.

9.7.1.2. OBepapadT abo ioro yacTuHa OyB BHKOPHCTaHHUH 3 MOPYIISHHSM BHMOT LIOJO I[JIbOBOIO BHKOPUCTAHHSI, HepeadadeHnx
JloroBopom oBepapadTy Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

9.7.1.3. HasBHicTs 3aboproBaHocTi 32 0CHOBHOIO cymoio OBepapadTy y po3Mipi, IO IEpeBHINye AiI0UUi y BigmoBigHuii 9ac Jlimit
Osepapadry.

9.7.1.4. Bynb-sixa rapanTist abo 3aneBHeHHs, HaxaHi [To3ngansauKoM (abo Horo nopyuntenem) banky 3a JloroBopom oBepapadty ad6o
3a OyIb-SIKMM JIOTOBOPOM IIPO HaJaHHs 3a0e3NedeHHs, BUSIBUTHCS HEAIHCHOIO.

9.7.1.5. TlpunvHenHs Aii b0 BU3HAHHS HEJIMCHUMH JIOTOBOPY PO HagaHHs 3abe3rnedeHHsI.

9.7.1.6. TlopymuenHs 0c06010, 3 SIKOIO YKJIaJEHO IOTOBip Mpo HaxaHHs 3ade3nedeHHs, Oyab-sKOro 30008’ I3aHHS 38 TAKUM JOTOBOPOM.

9.7.1.7. Bank cBo€uyacHO He oTprMaB Bij [To3uyanbHUKa TOKYMEHTH, IO HiATBEPKYIOTh HOro (hiHAaHCOBHIA CTaH.

9.7.1.8. ®inancoBa 3BiTHICTH Ta iHIIA iHpOpMaLis, mo Oyna HagaHa [lo3nuyansHrkoM Banky, BUsBHIIach HEAIHCHOIO Ta/abo He MOXe
OyTu nepeBipeHa BHACHIIIOK NOpymeHb [103ndasHIKOM ITpaBHII BEACHHS TaKol 3BITHOCTI 3TiAHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHH.

9.7.1.9. Binmosa [To3nuansurka Ha BuMory banky HamaBaty iHdopmariiro, HeoOXiqHy Uit cynpoBopKeHHs OBepapadry, y TOMy YHCII,
aJle He BHKJIIOYHO: iH(OpMAIilo Npo CKJIAJ BIACHUKIB (3aCHOBHUKIB/yJacHHKiB/akmioHepiB) [lo3nvansauka, iHGOpMaNilo KOMEPLUiHHOTO Ta
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(iHaHCOBOTO XapaKkTepy CTOCOBHO IPOBa/KEHHs AisuibHOCTI [lo3uvanbHuKa, BigMoBa mocajoBux oci6 [lo3uvanpHuka (UM MOpPYYUTENs) Bif
y4acTi y HeperoBopax 3 npeJcTaBHUKaMu baHKy.

9.7.1.10. ITopymeHHs CyJOM CIIPaBH IIPO BiJHOBJIEHHS IUIATOCHPOMOXKHOCTI a00 6aHKpyTcTBO [lo3MuansHuKa (abo Horo mopy4nTers)
a00 PUHHATTS pilIeHHs PO JIIKBianio abo peopraxizaniro un npunuHeHHs [lo3nyansanka (a6o HOro mopyduTens), MpUHHATTS PillIeHHS IPO
CKacyBaHHS Jiep>kaBHOI peecTpanil [To3ndanbHuKa 9n HOTo ITOPYIUTEIIs, CKaCyBaHHS JIep>KaBHOI peecTparlii yCTaHOBUMX JJOKYMEHTIB BKa3aHHUX
oci6.

9.7.1.11. HasBHOCTI OOCTaBHH, II0 MOXXYTh HETAaTUBHO BIUIMHYTH HA IUIATO- Ta KPEAUTOCTPOMOXHicTh [To3nuanbuuka. Ilig Takumu
oOcraBuHaMu y pamkax JloroBopy oBepapadgty CTOpOHU pO3yMiIOTh JOKYMEHTH JEpKaBHUX OPraHiB PO OOIIYyK, BUIMKY, apewuT uu [Ipumycose
CHMCaHHs KomTiB (y pasi skmo cyma [IpumycoBoro cnucaHHs nepesuiye Jimit OBepapadTy), HOpyIIEHHS KPUMIHAIBHOI CIPAaBH CTOCOBHO
yuacHrKa a0o mpaniBHuka [lo3ndansHuka abo MOB’S3aHUX 3 HUM OCI0 TOIIO; MOTIPIICHHS SKOCTI 0OCIYyroBYBaHHS KPEAUTHHUX 3000B’s13aHb
INo3nvansHnka nepes iHITMMY OGaHKaMH, 30KpeMa, ajie He BUKIIFOUHO, HeBUKOHAHHS/HeHaIe)KHe BUKOHAHHS 3000B’s13aHb [lo3n4anbHuKa riepen
IHIIMME GaHKaMH 3a KPeTUTHHMH JOTOBOPAaMH, JOTOBOPaMH IIPO HaJlaHHS aKpeIUTUBIB, TapaHTIH TOIIO.

9.7.1.12. Bcranosnenns Hamionansanm 6ankom, KaGinerom MiHicTpiB YkpaiHu, IHIINMU OpraHaMH BIIaJH 1 YIIPaBIiHHS OyIb-sSKIX
0o0OMeXeHb 3a onepanismu banky.

9.7.1.13. Tlpen’siBnennst go Oyab-sikoro Ilotounoro paxyHky ITosndanpauka (y Tomy 4mcii [IoTOYHOTO paxyHKY, 3a SKAM HamZaHO
OgBepapadr) miaTikHUX BUMOT Ha [IpumycoBe crimcaHHs (CTATHEHHS) MPOLIOBUX KOIITIB, apeIlT OyIb-IKUX KOIITIB Ha OyAb-SIKHX paxyHKax
Ilosnuansauka y banky, B iHIIux 6aHkax, HaKIageHHS apemTy Ha [loTounuii paxyHok Ilo3nuanbHuka.

9.7.1.14. Byap-sKi iHIi moii Ta 00CTaBHHY, 1[0 MOXKYTh MaTH HACIAKOM HEMOXKIIUBICTh HAIEKHOTO BUKOHAHHS [10319anbHIKOM HOTO
3000B’s13aHb 3a JloroBopom.

9.7.2. Y BuUmaaxy BUHHUKHEHHS Oynb-sikoi Hecnipustiusoi moaii, Bu3Hauenoi y m.m. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo Y/IBO OO, ctpok
BUKOHAHHS YCiX 3000B’s3aHb [lo3muanbHuka 3a JloroBopoM oBepaadTy 30KkpeMa, aje He BUKIIOYHO: CTPOK ITOBEPHEHH:/TIOTAIIeHHs YCiel
3aboprosaHocrti [lo3nyansHuka 3a J/loroBopoM oBepaadTy, y TOMy YHCII, ale He BUKIIOYHO: CTPOK ITOBEPHEHHS/TOTaleH s 3a00proBaHoCTi 3a
OCHOBHOIO cyMor0 OBepapadTy, CTPOK CIUIaTH MPOICHTIB, KOMIiCil, MTpagHUX CaHKLIH Ta iHIINX IJIaTeXiB, mependadeHux JloroBopom,
BB@KAETHCS TAKUM, 1110 HACTaB/HACTYIIHB.

9.7.3. VY Bunaaxy BUHUKHEHHS Oyab-sikoi Hecripustiusoi moaii Busnauenoi y 1. 9.7.1 uporo YIBO FOO, 3a BUHATKOM HECTIPUSITINBHX
obcraBuH, nepenbavenux m.u. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo YABO FOO, ctpok BHKOHaHHS ycix 30008’ s13aHb [lo3nuansHuka 3a JJoroBopom
oBepapadTy 30kpeMa, aje He BUKIIIOUYHO: CTPOK ITOBEpHEHHs/NoralmeHHs yciei 3aboproBanocti [lo3nvansHuka 3a JloroBopom oBepapadTy, y
TOMY YHCJIi, aJle He BUKJIIOYHO: CTPOK MOBEpHEHHs1/NorameHHs 3aboprosaHocti 3a OcHOBHOIO cymoto OBepapadTy, CTPOK CIUIATH HPOLEHTIB,
KOMICiH, mTpaHUX CaHKLIH Ta IHINX IDIaTeXIB, nependadyeHnx JJoroBopoM oBepapadTy, BBAKAETHCS TaKHM, 10 HACTAB/HACTYNUB y ATy,
BU3HaUeHy BUMOrolo baHky, npo HacTaHHs HecripusatiauBoi noii Ta moBepHEHHS KOIITIB.

9.7.4. Y Bunaaxy BUHUKHEHHS Oynb-akoi Hecnpusitimsoi nopii, bank mae npaso:

9.7.4.1. TlpusynuHuTH moAaneiry Bugady OBepapadTy 3 HACTYIHUM MOBiJOMICHHM 1po 1e [To3ndanbHuKa 3 JOTPUMAHHIM TOPSIIKY,
nepenbauenoro 1. 9.12.7 Y150 100.

9.7.4.2. Bumaratn Bin [lo3muampHuka morameHHs yciei 3aboproBaHocti 3a JloroBopom oBepapadTy, a came: TIOTalICHHS
3aboproBaHoCTi 32 OCHOBHOIO cyMoro OBepapadty, 3a00proBaHOCTI 3a MPOIEHTaMH 3a KOpHcTyBaHHA OBepapadToMm, KOMIcid Ta iHIIHX
riatexiB 3a JloroBopom oBepapadTy, BUKOHaHHs iHIIMX 3000B's3aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00cCs3i, y T. 4. IUIIXOM
npen’ sBJIeHHS] BAMOTH, BifnoBiaHO 10 1. 9.12.7 Y IBO F00. [To3nyansHuk 3000B's13aHuil y 1aTy, BU3HaYeHy BUMoroto bauky, mosepHyTr banky
cymy OBepapadTy y MOBHOMY 00cs3i, MPOLEHTH 3a (paKTHYHUH TepMiH HOro BHKOPHCTAHHS, MOBHICTIO BUKOHATH IHIII 3000B'I3aHHS 3a
JoroBopom oBepapadTy, y T. 4. CILIATUTH KoMicil, mTpadHi caHkuil i iHmm matexi 3a JloroBopoM oBepapadty;

9.7.4.3. BimnosigHo n0 ct. 651 LuBinesHOTrO KOmekcy Ykpainu, cT. 188 ['ocmomapcekoro koaekcy YKpaiHu 30iHCHUTH OTHOCTOPOHHE
posipBanHs [loroBopy oBepapadty 3 HancunanssaM [lo3nyansHUKY BUMOTH. Y BH3HA4YE€HY BUMOTOIO IaTy Liei JloroBip oBepapadTy BBaKaeThCs
pozipBaaum. [Ipn mpomy, [lo3ndyanpHUK He Mi3HiNIe, HiXK B OCTaHHIN neHb Aii JloroBopy oBepapadTy (3TiZHO 3 BHMOTO0) 3000B’sSI3aHUI
roracuTi 3a00pTroBaHiCTh 32 OCHOBHOIO cyMoto OBepapadTy y HOBHOMY 00Cs31, CIUTATUTH MPOIICHTH 32 PaKTUIHUI TEPMiH HOTO BUKOPHCTAHHS,
MOBHICTIO BHKOHATH iHIII 3000B'si3aHHs 3a JloroBopom oBepapadty. OmaHocTopoHHs BiaMoBa Bia JloroBopy oBepapadTy He 3BiIBHSE
[To3uyanbHUKA Bill TPOIIOBHX 30008’ 13aHb [l03nMyaNbHIKA Ta BiAMOBIAAIBHOCTI 32 MOPYIICHHS 3000B's13aHb.

9.7.4.4. Y Bumanky oTpuManHsS bankoM mnoBimomieHHs/iHdopManii mpo apemrt komTiB/paxyHkiB [lo3udanbHHKa, PO MPUIHATTS
piLlIeHHs PO TPUITHHEHHS! AisubHOCTI [To3MuanbHuKa, Mpo MOPYLIEHHs CYA0BUX cripaB moxao [lo3nyansHuka, y T. 4. CIpaBH PO GaHKPYTCTBO
TosuyaneHuka, HagaHHs OBepapadTy 3a JoroBopoM oBepapadTy aBTOMaTHYHO TPUIIHHSAETHCS.

9.7.5. bank Mae mpaBo Ha BIIacHHH po3cyn nmoHoBUTH HagaHHS Oepapadry [losnvansauky BinmosizHo 1o ymoB mporo YIBO HOO,
MTHCHMOBO MOBIIOMHUBIIH PO Iie TTo3nuapHuKa.

9.7.6. Ilig mpex’siBneHHsM BUMorH CTOPOHH PO3yMIIOTH HAampaBieHHS baHKOM BHMOTH OJHHM i3 crocobiB, mependavennx 1m.9.12.7
YBO 100.

9.8. Ilopsimok moranieHHsi oBepApadTy Ta 3MiliCHeHHsI iHIINX IUIATEXKIB.

9.8.1. Tloramenns 3ab6oprosanocri [ToznyanpHuka 3a JloroBopom oBepapadTy 34iHCHIOEThCS HUIIXOM 3a0e3nedeHHs [lo3ndansHUKOM
HasiBHOCTI Ha [I0TOYHOMY paxyHKy CyMH KOILTIB y pO3Mipi, ZOCTaTHbOMY /Il BUKOHaHHs [To3udansHUKOM Horo 3000B’s13aHb nepen bankom
LI0JI0 CIUIATH TPOLIOBUX 3000B'13aHb [To3nuasnbHuKa 3a JloroBopoM oBepapadty i 3abe3nedeHHss MOXKIMBOCTI BaHKy CIHCATH IPOIIOBI KOIITH
3 [loTouHOTO paxyHKy Uil BAKOHAHHS 000B’s13KiB [lo3nuansHuka 3a JJoroBopoM oBepapadTy, y T. 4. IUIIXOM BiJICYTHOCTI OOTS)KEHb, apEITiB
TpeTiX 0cib Ha rpomoBi kKomTy Ha [loTouHOMY paxyHKYy i criucanHs bankom komTiB 3 [IoToOYHOTO paxyHKYy.

9.8.2. Vci nagxomkenHs Ha IlotouHuit paxyHok ITo3uyanpHHMKa aBTOMATHYHO CIPSIMOBYIOTHCS Ha IOTAlICHHS 3a00proBaHOCTi 3a
JoroBopom oBepapadTy.

9.8.3. Kepyrounce crarreto 1071 I{uBigbHOro Komekcy YKpaiHH, BiANOBIAHO IO JiIOUOro 3aKOHOJABCTBA YKpaiHM MPO IUIATiKHI
Hocayru B YKpaiHi Ta BiIIOBIIHO 1O HOpMaTHBHO-TpaBoBuX akTiB HBY 3 muTanb npo 6e3roTiBKOBI po3paxyHKH B YKpaiHi y HaliOHaIbHIH
BaytioTi, [lo3nuanbHUK Aopydae Ta Hagae banky mpaBo 3 motpumanssm Bumor PO3JIIIY 13 3xiiicHroBaTH 3 ycix Ta Oyab-sIKMX paxyHKIiB
[Mosuuansuuka, Binkputux y AT «BAHK KPEJIUT JHITIPO», [leGeroBuii nepekas (J[orosipHe crimcaHHs):

1) xomTiB y cymi 3aboproBaHocTi/3060B’s13aHb Ilo3nuanbhuka 3a JloroBopoM oBepapadty (abo iX YacTHHH), CTPOK ITOTAaNICHHS
SIKOT/CTPOK BHKOHAHHS SIKMX HACTaB, y TOMY YHCIHI, ale He BHKIIOYHO, cyMHu 3aboproBanocti 3a OcHoBHOIO cymoro Oepapadry, cymu
HapaxoBaHUX HPOLEHTIB, KOMICiH, mMTpapHUX CAHKIIH Ta IHIMX IDIATEeXIB, HApaxOBaHUX Ta/abo0, IO MiJUIATAIOTH CIUIaTi 3a JloroBopoM
oBepapadry;

2) koIuTiB y cyMi BaprocTi Haganux bankom nociyr [To3uyansuuky (abo 1i wactunn), komiciit bauky 3a JloroBopom oBepapadTy;

9.8.4. le6eroBuii nepekas ([lorosipHe crimcannst) 3 PaxyHkis [lo3uuanbHuka 31ifCHIOETHCS MO Mipi HAJIXO/UKEHHS CYyM TPOLIOBHX
kouITiB Ha Paxynku [To3nuanbHUKa HACTYITHUM YHHOM:
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® [IOTanlieHHs HapaXOBaHMX IPOLCHTIB, KOMICIH, ITpadHUX CAHKILIN Ta IHIIKX [UIATEXIB, HAPAXOBaHHUX Ta/abo, 10 MiULIraloTh CIUIATI 32
HoroBopom oBepapadty 3ailicHioeTbesi bankom y neHb, 1m0 y BigmoBigHocti 3 ymoBamu Jloroopy osepapadry ta YIBO KOO
BU3HAUCHUH K JICHb CIUIATH BiANOBIAHUX IJIATEXIB, Y pa3i HEAOCTATHOCTI KOWITIB — y OyAb SIKMH JAeHb MO Mipi X HaAXOKEHHS Ha
Paxynku [lo3uuanbHuka;

e Yy pa3i HasABHOCTI Ta JocTaTHOCTI Ha Paxynkax [lo3nyanpHuKa KOUITIB y BaliOTi 3a00proBaHocTi baHk 37iliCHIOE CTIMCAHHS IIUX KOIITIB
3 PaxynkiB [lo3nyanbHuKa Ta 3apaxoBye iX Ha BIANOBIAHI paXyHKU 3 METOIO HOTalleHHs icHyrouoi 3aboprosanocti [lo3nyanparka 3a
JIOTOBOpaMH BKa3aHHWMH BHUIIIE, a00 IepepaxoBye IX Ha HII paXyHKHU Y BiAMOBIIHOCTI JO BUMOT YHHHOTO 3aKOHOJABCTBA;

e y BUNAJKY, SKIIO BAIOTA KOIUTIB, II0 3HAXOAAThCSH Ha PaxyHky (-ax) [lo3sumuanpHMKa, Bigpi3HAETHCA BiA BaJIIOTH 3a00proBaHOCTI
Ilo3nuansHuka abo Bix BamioTH, B sKiil Mae OyTH BUKOHaHE 3000B’s3aHHs, CTOpOHH Hiinuiy 3roau, mo [lo3uuansHuk nopydae banky
Bijl foro iMeHi Ta 3a HOoro paxyHOK 3[iHCHUTH KOHBepTalilo (0OMiH, KyIiBJIIO, TPOJaXK) BAJIOTH, IO 3HAXOJAUTHCS Ha PaxyHKy (-ax)
Ilo3nvaneHuka, y BamoTy 3000B’s13aHHA 32 JloroBopoM oBepapadry, ykraneHnmu Mix bankom ta INozngansaukom, Ha BPY a6o MBP
Ta 3apaxyBaTH KOHBEPTOBAHY y BaJIOTy 3000B’s13aHHS CyMy, Ha BiANIOBiAHIH paxyHOK. [1pn npoMy cyma koxkHOT KOHBepTallii (KymiBii,
npojaxy, oOMiHy) BTIOTH BU3Ha4Ya€eThCst baHkoMm camocriitHo, y po3mipi 3aboproBanocti [To3nuansanka epen bankom, nepepaxoBanoi
3a PUHKOBHM KypCOM Ha JIeHb 31iHCHEHHs KOHBepTaIlil (KymHiBili, Ipogaxy, 0OMiHy), aje He OiblIe 3aInIIKy KOITiB Ha PaxyHKy (-ax)
Ilosnuaneauka. Kypc kxonBepramii (KymiBii, mponaxy, oOMiHy) BH3HadaeTbesl 3a KypcoM banky camocrtiiiHo. Jlata mpoBeneHHs
KOHBepTawil (KyImiBii, MpoAaxy, oOMiHy) — y Oyab-sKuil AeHb, MIOYMHAIOYH 3 JaTH BUHUKHEHHs 3a00proBaHocTi Ta/abo 3000B’s13aHb
Tlo3unuansuuka nepen bankom 3a JJoroBopoM oBepapadry, Ha po3cyn banky. Bamtora, mio mifsirae koHBeprauii (KymiBiti, Tpogaxy,
o0MiHy) — BaJIOTa, IIO 3HAXOIUTHCS Ha BHUINe3azHaueHOMY (-ux) Paxynky (-ax) IlozmuampHuka. BamioTta, B sSKy moBmHHa OyTH
KOHBEpPTOBaHa (NpOJlaHa, KyIUIcHa, OOMiHSHA) BajiOTa, IO 3HAXOAWUTHhCS Ha BHIEe3a3HaucHOMY (HHMX) PaxyHky (-ax), — BamoTa
3aboprosaHocrti [To3nyansHuka nepen bankom 3a JloroBopoM oBeprpadry;

® Y BHNAJKY, KOJM KOIUTIB, 10 3HAXOJITHCS Ha BHIIe3a3HaueHoMY (-ux) Paxynky (-ax) [lo3uyanbHUKa, HEOCTATHBO IS TOTAIICHHS
3aboprosanocrti [To3nyansanka nepen bankom, bank Mae paBo 3xiiicHIOBaTH KOHBEpTaLilo (KYIiBIIO, TPOIaXK, OOMIH) BAIIOTH Y Oy1b-
SIKWH IHIIMI 1eHb (1Hi) Ha yMOBax, 3a3HA4€HUX Y IIbOMY ITyHKTI, 10 TOBHOT'O ToranieHHs 3aboprosanocti [To3nyansanka nepex bankom
3a JloroBopoM oBepupadry;

® y BHUIIAJKY, K0 Ha Paxynkax [To3uyanbpHUKA HEOCTaTHHO KOLITIB 200 BiACYTHI KOIITH JUISl BUKOHAHHS I'POIIOBUX 3000B’s13aHb Iepe
baHkoM i3 morarieHHs poLeHTIB 3a KopuctyBanHs OBepapadroM, koMicii baHKy, 110 BUHMKAIOTH y 3B’ 3Ky i3 BUKOHAHHAM J[oroBOpy
oBepapadty ta/abo Oyap-skux iHmUX J[OroBOpiB MPO HajaHHS OAHKIBCBKHUX TOCHYT, YKiIaaeHuX Mik [losumyanpHukoM Ta bankom,
Tlo3nyankHUK JOpyYae Ta YIOBHOBaXye bBauk spiiichuti [leberoBuii mepekas (loroBipHe CIHCAHHS) KOINTIB JUIA TIOTAIICHHS
3aboproBanocTi 3 [loTouHOrO paxyHKy, B TOMY 4YHCHi 32 paxyHOK OBepapadTy, B Mekax BCTaHOBJICHOTO JIIMITY, 30UIBIIYIOYH TaKUM
guHOM 3aboproBanicTs [lozndansauka 3a OcHoBHOIO Cymoro OBeprapadry.

9.8.5. Tlpu HagxomkeHHI rpomroBux KomtiB Ha [ToTouHmil paxyHOK 3a HassBHOCTI 3aboproBanocti 3a OBepapadToM, MPOLIEHTAMH Ta
IHIIMMMY TUIaTexamu 3a JJoroBopoM oBepapadTy, BCTAHOBIIOETECS HACTYITHA YeProBiCTh BUKOHAHHS 3000B’s13aHb [lo3nyanbpHuKa:

®  MPOCTPOYCHI KOMICIl;
e  MPOCTpOYCHA 3a0OPTOBAHOCTI 32 HAPAXOBAaHWMH NPOLEHTAMH 32 IOPYIIEHHS T'POLIOBOrO 3000B’s3aHHS (3TifHO 3 4. 2 CT. 625
HuBineHOTO KOOEKCY YKpaiHH);
MpOCTpoYeHa 3a00proBaHICTh 32 HApaXOBaHUMH NPOILIEHTH 32 KopucTyBaHHsA OBepapadTom;
mpocTpodeHa 3aboproBaHicTs 3a OBepapadrom;
CTPOKOBI MPOIICHTH 3a TOPYIICHHS IPOIIOBOTO 3000B’13aHHs (3TiAHO 3 4. 2 cT. 625 [{uBiNbHOTO KOJACKCY YKpaiHH);
CTPOKOBI NPOILIEHTH 3a KopHucTyBaHHs OBepapadToMm;
CTpOKOBa 3aboproBaHicTh 3a OBepapadToM;
CTPOKOBI KOMICIiT;
BUTPATH/30UTKH, TOB’s13aHi 31 3MiHOIO ab0 po3ipBaHHsAM JloroBopy Ta/abo yron npo 3abe3nedeHHs Ta peatisanieto baHkoM cBoix mpas
3a 3a3HaYCHUMH JOTOBOPAMH, a TAKOK Ha OIUIATY MITpadHUX CaHKIiH, BU3Ha4eHUX J[OrOBOPOM.
9.8.6. Y Bumanky, SKIm0 TEpMiH MmoramieHHS 3a0oproBaHocTi 3a OBepapadrom Ta/abo HapaxOBaHMMH IPOICHTAMH IPUMANAE Ha
BUXITHHUH, CBITKOBHI a00 iHIINIA HEpOOOUHA JEHB, MOTAIIEHHS 3a00PTrOBAaHOCTI 3MiHCHIOEThCS [103MYaTbHUKOM HACTYITHOTO POOOYOTO ITHS
TIICJISL TAKOTO BHX1THOTO, CBATKOBOTO 200 iHIIOTO HEPOOOUOTO JTHS.

9.8.7. Cyma 3a060proBaHOCTi 3a HapaXOBaHHMMH MPOIICHTaMHU 3a KopucTyBaHHsS OsepapadToM, Komiciero baHky, moB’s3aHo0 i3
Osepapadrom, 110 He crtadeHa [lo3nyansHUKOM y BU3HauYeHHH JoroBopoM oBepapadTy CTPOK, BBAXKAETHCS IPOCTPOUSHOIO Ta BiJOOpaXKaeThCsl
Ha paxyHKY MPOCTPOUYeHOT 3a00proBaHOCTI 3a MPOLIEHTAMHU Ta Ha PaXxyHKY MPOCTPOUSHOT 3a00proBaHOCTI 32 KOMICi€l0 aBTOMAaTHYHO.

9.8.8. fIxuro micns HaCTaHHs CTPOKIB BUKOHAHHS OyIIb-SKUX IPOIIOBHX 30008’ s13aHb [lo3nuanbHuka 3a JloroBopom oepapadry bank 3
THX YM {HIIMX TIPUYHH HE CKOPUCTAEThCS MpaBoM JlebeToBoro mepekasy (JloroBipHOTo CIMCaHH:) KOIITIB 3 paxyHKiB [lo3nuaibHuKa, e He €
MiJCTaBOO s 3BUTbHEHHs [lo3nuanbHrKa Bi/l BIAMIOBIABHOCTI 32 OPYIIEHHS 3000B’s13aHb 3a JJoroBopoM oBepapadry.

9.8.9. Yxmamauusm JloroBopy oBepzapadTy CTOpoHH, 30KpeMa KepyIOYHCh HPHHITUIIOM «CBOOOIHM IOTOBOPY», Oe33amepedHo Ta
OE3BINKIMYHO MIATBEPUKYIOTE Te, mo I[lo3nvanbHUK 3000B’s3aHWil (a baHK Mae mpaBo BUMAaratd BHKOHAHHS TaKOTO OOOB’SI3KY)
CITATHTH/KOMIICHCYBaTH baHKy y oBHOMY 00cs3i Oyab-siki miaTBepmkeHi BuTpatu banky (He3anexHo Bia ix po3mipy), mo bank monece min
yac Ta/abo y 3B’3Ky 3 peasi3ami€ro CBoiX mpaB kpeauropa 3a JloroBopom oBepapadTy, 30KpeMa, ajle He BUKIIOYHO: IpaBa Ha 3aXHCT, IpaBa Ha
3BEPHEHHI CTSTHEHHS Ha MaifHO 3acTaBiieHe/ y 3a0e3leueHHs: BUKOHAHHS TPOLIOBHX 3000B’s13aHb [lo3uuanbHuka 3a JloroBopom oBepapadty,
npaBa Ha 3a/I0BOJICHHS BUMOT BaHKy 3a paxyHOK Oynb-skoro MaiiHa Ilo3muanbHuka Ta/abo Horo mopyuuTeniB (y BHHAAKy iX HasBHOCTI).
3a3HaueHe CTOCYeThCs YCixX Oe3 BUHATKY He 3a00pOHEHHX 3aKOHOM IUISAXIB 3aXHUCTy baHKOM CBOIX IpaB Ta 3aKOHHHX IHTEpeciB, y TOMY YHCIII,
ajie He BUKIIFOYHO, TIPOLIECiB: 3BEPHEHHS CTATHEHHS Ha 3acTaBleHe/IepelaHe B 3aCTaBy MaiHO (3a pillIeHHsAM CyAy, Ha MiJCTaBi BUKOHABYOTO
HaIMCy HoTapiyca abo crocobamu 1M03acyJOBOTO BPETYJIFOBaHHS), CTATHEHHs 3a00prOBaHOCTI B CyZI0BOMY HOpsAKY 3 [lo3nyansHuka ta/abo 3
mopy4nTeNiB (y BUMAAKy X HasBHOCTI), IPUMYCOBOT'O BHKOHAHHS pillleHb, BUIMAKIB 3aTydeHHS baHKOM a00 iHIIMMH 0COOaMU OILiHIOBAYiB,
HOTapiyciB, Jep)KaBHHX BHKOHABLIB, OMHOpo TexHiYHOI IiHBeHTapu3auii ToOWIO, TpeTiXx ocib, sKi TUM 4YM IHIIKM YHHOM
JONIOMaraTUMyTh/HaJaBaTUMYTh MOCIYTH, CIIPSIMOBaHI Ha 3a0BoJieHHs BbaHkoMm cBoix BuMor/peainisauii bankoM cBOiX mpaB (KOJEKTOPCBKi
KOMIIaHil, areHTCTBa HEPYXOMOCTI, piearopu, Opokepu, 30epiradi, OXOPOHL, TPAHCIIOPTHI KOMITaHi1, BAHTAXXHUKH TOILO).

Bkaszane Buuie 3000B’s13anHs [lo3nyanpHuKa )XOJHAM YHHOM HE OOMEXYEThCS THMH CyMaMH, 110 OyAyTh OTpUMaHi Bij peajizawil
MaifHa, 3aCTaBIEHOTO B 3a0e3NedyeHHs BHKOHAHHS TPOIIOBHMX 3000B’s3aHb 3a JloroBopoMm oBepapadTy. Y pasi, SKIO TakuX cyMm Oyne
HEJIOCTAaTHBO JUIS TIOBHOTO 33/I0BOJIEHHSI BUMOT BaHKy, y ToMy 4ncii Bka3zaHuX Buie BUMor banky, bank Mae BigmoBigHe mpaBo BUMOTH 10
Io3nvansanka Ta/abo mopyuureni. Bkasane Bumie 3000B’13aHHS € OJHIEIO 31 CKIIAJJOBUX YAaCTHUH IPOIIOBUX 3000B’s13aHb [lo3nuanbHuka 3a
JloroBopom oBeprpadty Ta Oyzne 3abe3nedyBaTHCs] JOTOBOPAMH NP0 HAJAHHS 3a0e3IeUeHHs, 0 YKIAAAIOTHCS JUIs 3a0€3IIeUeHHsT BUKOHAHHS
rpouoBux 30008’ s13aHb 3a JloroBopom oBepapadTy.
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9.9. IIpaBa Ta 060B’s13ku CTopin 3a /loroBopom oBepapadry.
9.9.1. O60B’s13ku Banky:
9.9.1.1. Hapmaru [o3nvansanky OBepapadt y mopsaxy i Ha ymMoBax, o0ymoBieHHx JloroBopoM oBepapadry.
9.9.1.2. Hanpasmsitu [To3nvansHuky He mi3Hinre, Hix g0 20 (aBaarsroro) gucia Micsis neperisiny Jlimity OBepapadTy, HoBioMIICHHS
IIO/I0 BCTAHOBJIEHHS HOBOTO po3Mipy Jlimita OBepapadTy Ha BiAOBITHUHA IEpio.
9.9.1.3. 3xilicHIoBaTH HapaxyBaHHS IPOIIEHTIB 32 KOPUCTYBaHHS KPEIUTHUMH KOIITAaMHU Ta HapaxyBaHHS KOMICIH 3TiHO 3 yMOBaMH
JoroBopy oBepapadry.
9.9.2. IIpaBa Bauky:
9.9.2.1. TIpoBoANTH TEpeBIpKYy IUIATOCIPOMOXKHOCTI Ta (iHaHcoBoro crany Ilo3WuanbHUKA, MPaBO3JATHICTh Ta JI€3ATHICTH
To3uuansHuka, BuMaraté Bia Ilo3uyaibHMKa HaJaHHS IOKYMEHTIB Ta iHpopmaiii, HeoOXiTHUX st ioro imeHTHikalii, a Takox s
3’sICYyBaHHS CyTi HOTO MisUIBHOCTI 1 IepeBipky (iHAHCOBOTO CTaHy Ta NPOBEAEHHS (HiHAHCOBOTO MOHITOPHHTY. Y BHIIaJKaX, IepeadadeHux
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH, iHOPMYBATH CIEIiaJbHO YIOBHOBaXXEHI OpraHH IOJ0 OTPUMaHO]I iHpopMaii;
9.9.2.2. CaMocTiifHO BU3HAYATH JOIIBHICTH T CTPOKH MPOBEIICHHS MIEPEBIPOK, ependadeHux JJoroBopom oBepaadry.
9.9.2.3. 3a xionoranHsM [lo3nyaneHKKka, y pasi OOIpyHTOBaHOI MOTpeOM Ta 3a YMOBH IUIATOCIPOMOXKHOCTI [lo3mwanbHuKa mpu
HasIBHOCTI BUIPHUX KPEAUTHHUX KOIITIB:
® [IEPEHOCHUTH CTPOKH MOBEpHEHHs [103MIaIbHIKOM KPeTUTiB Ta/abo CIUIaTH MPOLEHTIB 32 KOPHCTYBAaHHS KPEIUTHIMH PECypcaMH,
® 30imbIIyBaTH/3MeHITYBaTH po3Mmip Jlimity OBepapadry;
® [IPOJOBXUTHU CTPOK Aii JloroBopy oBepapadry, 3a yMoBH BUKOHaHHs [103M4YaIbHIKOM Y HOBHOMY 00csi3i 3000B‘s13aHb 3a JloroBopoM
oBepapadry.
9.9.2.4. bank Mmae mpaBo iHpopmyBatu [lo3nyanpHHKa Ta MOPYYMTENIB, IO YKJIAIW IOTOBOPH IIOPYKH, NPO HACTaHHS TEPMiHIB
BUKOHaHHS 3000B's13aHb 3a JloroBopoM oBepapadry.
9.9.2.5. Tlo3nyansHUK MiATBEPUKYE CBOIO 3ro Iy IpH mianucanHi loroBopy oBepapadTy 3 mpaBoM baHky 6e3 101aTKOBOTO MOTOKEHHS
3 [lo3n4abHUKOM, 3MiHHTH YEPrOBICTh MOTAIICHHS 3a00proBaHoCTi [lo3nuansHuKa, NIISIXOM HallpaBiICHHS [UIATEXKIB Ha MOTAIICHHS Y TOPSKY,
110 NPSIMO NepeadaueHUH HOpMaMK YHHHOTO 3aKOHO/IaBCTBA YU BU3HAYCHMI Ha po3cyn baHky.
9.9.2.6. Tlepernmspatu posmip Jlimity OBepapadty y mopsaky, nepembadenomy JloroBopom oBepapadTy, Ta MPOBOAUTH MEPEBIPKY
CBO€YACHOTO IOTAlIeHHs 3a0oproBaHOCTI 3a JloroBopoMm oBepapadTy Ta mepeBipKy HaaxoMkKeHHS KomTiB Ha [loroyHuit paxyHOK
Io3nyaneHuKka, Ta 3a HasIBHOCTI MPOCTpoueHoi 3aboproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBJICHHS (DaKTy MOPYIICHB JO
MOMEHTY iX YCYHEHHS 3aCTOCYBAaTH IIPOLIEHTY CTaBKY ULl IPOCTPOYEHOT 3a00proBaHOCTi, BU3HAUYEHY BiIIOBIIHO 0 yMOB JloroBopy.
9.9.2.7. ¥V pasi 3MiHH TPOILOBO-KPEIUTHOI MONITHKH 3TiIHO 3 pileHHsM BepxoBHoi Panu Ykpainu abo HanionansHoro 6anky Ykpainu,
3MiHH TPOIIOBO-KPEAUTHOI MONITHKKA BaHKy, 3MiHM KOH’IOHKTYpH MiOaHKIBCHKOTO PHMHKY, BaHK Mae mpaBo iHINiIOBaTH 3MiHY pO3Mipy
TIPOIIEHTHOI CTaBKU (IIPOIIEHTHHUX CTAaBOK) 3a KopucTyBaHHS OBepapadroM. Y TakoMy BHIAAKY 3MiHa MPOIEHTHOI CTaBKH 3IIHCHIOETHCS
LIUBIXOM HarpaBiieHHs] BaHKOM MOBiIOMIIEHHS Y MOPsLAKyY, mepenbadenomy m.a. 9.12.1 ta 9.12.7 YJIBO OO, y crpok He mi3Hirre, HiX 3a 5
(’siTh) BaHKIBCHKMX IHIB 10 1aTH HAOYTTS YMHHOCTI TAKHUX 3MiH. Y BHIAJKY, K10 [103M4anbHUK HE TOTOTUTHCS 13 HOBUM 3allPOTIOHOBAaHUM
PO3MIpOM TPOLIEHTHOI CTaBKH (TPOIEHTHHUX CTaBOK), [lo3nmyanpHUK 3000B’s3aHMI MOBITOMHTH NPO CBOIO HE3roxy baHk Ta moracuT ycio
3a0oproBaHicTs 3a JloroBopoM oBepapadTy (y TOMY YHCII, aje He BUKIFOYHO: 3a00proBaHicTh 32 OCHOBHOO cyMot0 OBepapadTy, MPOLEHTH 3a
kopuctyBanus OBepuapadroM, komicii, mTpadHi caHkuii, iHm riartexi 3a JloroBopoM oBepapadTy) y CTpOK He mi3Himie, Hix 3a 5 (1’sTb)
pobouMX IHIB 10 3alpPOIIOHOBAHOI JTaTH IMOYATKy il HOBOI HPOIEHTHOI CTaBKM (HOBMX HPOLEHTHUX CTaBOK). Y BHIIAJKy BHKOHAHHS
[Mo3uyanbHUKOM O0OB’SI3KY 3 MOBEPHEHHs yciel cymMu 3aboproBaHocTi 3a JloroBopom oBepapadTy y CTpok, mependadeHuii J[oroBopom
oBepapadTy, y 3B’53Ky i3 3MiHOIO TPOLIEHTHOI CTaBKH, Aig JJoroBopy oBepapadTy mpuUIHHAETECA. Y BUMAAKY HampaBiieHHs [lo3ndansHIKOM
TIOBITIOMJIEHHSI TTPO HE3TOAY 31 3MiHOIO pO3Mipy NMPOLEHTHOI CTaBKU Ta HEe BUKOHAHHS [103MYaisHIKOM O0OB’S3KY 3 TMOBEPHEHHS YCi€i cymu
3aboproBaHocTi 3a JloroBopoM oBepapadTy y CTpok, mepembaueHuii JJoroBopoM osepapadTy, y 3B’S3KY i3 3MIHOIO HPOILEHTHOI CTaBKH,
3aboproBaHicTs 32 OBepapadTOM BBaKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO poOOYOro IHS 3a THEM, IO BU3HAUYEHHH BaHKOM SIK JIeHb, 3 TKOTO
3IIICHIOETBCS 3MiHA PO3MIpy IPOIEHTHOI CTaBKH 3a KopHcTyBaHHS OBepapadToM.
9.9.2.8. JToBoauTH 10 Bitoma TpeTix oci6 iHdpopmarito npo 3adoprosanicTs [Tloznuansauka 3a JloroBopom oBepapadry, y T. 4. y BUIAIKY
nopyureHHs [To3nyansHrkoM 3000B'13aHb 3a JloroBopom oBepapadTy.
9.9.2.9. V pa3i HecBOo€uacHOTr0 BUKOHAHHs [103M4anbHIKOM rponIoBux 3000B‘s13aHb 3a JloroBopoM oBepapad Ty HajaBaTH iHpoOpMario
mpo [lo3uuaneHuKa Ta Horo mpoctpodeHy 3aboproBanicTh nepen bankom no KpemutHoro peectpy, mo BemeTbess HamioHansHHM OaHKOM
Ykpainu.
9.9.2.10. 3niiicuroBaru eberoBuii mepekas (JloroipHe crmcaHHs) KOIITiB 3 Binkputux y banky PaxynkiB Ilo3uuasnpHuka Ta 3a
HEOOXiJJHOCTI i3 KOHBEPTAIli€I0 KOIITIB y BAIOTY HagaHoro OBepapad Ty A moramieHHs 3a00proBaHoCTi 3a JJoroBopoM BiATIOBITHO 10 MyHKTY
9.8.3 YIBO 100.
9.9.2.11. 3nilicHIOBaTH ycTYNKy mpaBa BuMor# bauky no I[To3ndansauka 3a JJoroBopoM oBepapadty 0e3 oTpuMaHHs J0JaTKOBOT 301
Bin Ilo3nuanbHuka Ha 3xificHeHHs Takoi ycrynku. ITozuyansHUK mignucanHsM 3asBu npo BcraHosieHHS Jlimity OBepapadry Hanae banky
CBOIO 3roJly Ha 3iHCHEHHs YCTYNKH npaBa BuMoru banky no IToszuuanbhuka 3a JloroBopom oBepapadTy.
9.9.2.12. Ilpusynuuntu Buaauy OBepapadTy y BHIAAKY BiJICYyTHOCTI BiBHMX KOIITIB, mpo mo bank nosinomise Ilo3nuanbHuka y
TOPSIIKY, BU3HaUeHoMy 1. 9.12.7 Y IBO 10O0.
9.9.2.13. Ha mizacTaBi naHuX OyxranTepchkoi Ta (piHAHCOBOI 3BITHOCTI aHAIi3yBaTH KPEAUTOCTIPOMOXKHICTh [lo3ndanpHIKa Ta BHOCUTH
TIPOMO3HUIIIT PO MOAANBII BiTHOCHHH 3 [103MYaTbHAKOM.
9.9.2.14. Tauri npasa, nependaveHi JJoroBopoM Ta 3aKOHOTABCTBOM Y KpaiHH.
9.9.3. O6oB’sa3ku Ilo3nyanbHUKA
9.9.3.1. lorpMyBaTuCs HACTYITHUX 00OB’S3KiB, TOB’SI3aHUX 3 KOPUCTYBAHHAM KPEIUTHUMH KOIITAMHU:
9.9.3.1.1. CBo€yacHO Ta y MOBHOMY 00cCs13i MOBEepHYTH cyMy oTpuManoro OBepapadTy, CIIIATUTH MPOLIEHTH, KOMICii, mTpadHi caHKii
Ta iHIIi miaTexi banky, mo BummuBaioTh i3 JloroBopy oBepapadry.
9.9.3.1.2. BukopucroBysaru xomri OBepapadTy 3riJJHO i3 HITH0BIM BUKOPUCTaHHSM, IependadeHnM JloroBopoM oBepapadry.
9.9.3.1.3. 3abe3neunty banky MOXIMBICTB, 30KpeMa, NIIIXOM HAJAHHS BIIIOBIIHMX JOKYMEHTIB Ha BUMOTy baHKy, mepeBipuTH
notpuManHs [To3ndansHrKkoM 000B’SI3KY 13 HUILOBOTO BUKOPHUCTaHHS KomTiB OBepapadry.
9.9.3.1.4. bparu y4acTs y IeperoBopax 3 IpecTaBHHKaMK baHKy 3 HTaHb, OB’ SI3aHUX 13 CyNpoBokeHHIM OBepapadry.
9.9.3.1.5. Ha miacraBi Hafganux baHkoM miATBepKYIOUHX JOKYMEHTIB Bi/IIIKOLYBaTH BUTPATH/30MTKH BaHKy, 1110 BUHUKIIU Y 3B'SI3KY 13
HaJaHHAM OIOpO KpeauTHHX ictopiit iHpopmauii nmpo [Tozuuanshuka (bank noBinomisie [lo3uyanpHiKa Mpo Ha3By i agpecy OOpo, A0 SKOro
nepenaerses iHdopmariis npo [ToznuanbHUKa), @ TAKOXK CILIATOIO MOCIYT, IO HafaHi 4u OyAyTh HagaHi y MailOyTHHOMY 3 METOIO peaji3aril
npaB banky 3a JloroBopom oBepapadTy, a Takox 3a JloroBopaMu MOPYKH i T. 11, YKJIAJEHHUX 3 METOI0 3a0e3neueHHs 3000B'13aub [To3udanbHuka
3a JloroBopoM oBepapadty.
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9.9.3.2. lorpuMyBaTucs HaCTYMHHUX iHpOpMALIHHIX 000B’A3KiB:
9.9.3.2.1. ITucemoBo noBimomisiTi baHk mpo crBopeHHs (chiB3acHyBaHHs) IOPUANYHHX 0cib 3a ydactio [lo3nyanpHuKa, Mpo 3MiHY
CKJIaJly/CTPYKTYpH 3aCHOBHUKIB/yJaCHHKIB/aKI[IOHEPiB, NP0 3MiHy KepiBHHKA (KepiBHOTO CKJIaay), FOJOBHOTO OyXxranrepa, Ipo 3MiHY CBOTO
MICIIe3HaXO/DKEHHS, OpraHi3aliiHO-TIpaBoBOI (OPMH, BHECEHHS Oyab-fKHMX 3MIH 10 YCTAaHOBYHMX JOKYMEHTIB, CBIIOITBA/BUIIMCKH IIPO
JepkaBHY peectparlifo [lo3udanbHuKa, BUHUKHEHHS Oy/Ab-sIKOT HECIPHATINBOI IOJAII, @ TaKOX IPO MOPYIIEHHS CIpaBH MPO OAaHKPYTCTBO,
MPUIHATTS PIilIeHHST NP0 peopraHi3amilo, MPHUITMHEHHS, JIKBiJalilo, SKIOIO Iie cTantocs BimHocHO Ilo3muanbHuMKa Ta/abo TpeTix ociO, ski
3a0e31e4uyI0Th BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JJoroBopoM oBepapadTy, po 00CTaBUHH, IO CBiAYATH PO HASIBHICTH IPaB i BUMOT TPETiX
oci6 momo ITo3nuanbHUKa Ta/abo 100 MPEIMETIB 3aCTaBH 3a IOTOBOpaMU MPO HagaHHs 3abe3nedeHHs. Take MOBIIOMIICHHS pa3oM i3
opuriHaiamMy abo HaJCKHAM YHHOM 3aCBiIUEHUMH KOIMISMH BiJIIOBIJHUX IMiATBEPHKYIOUAX JOKYMEHTIB y (hopMi 3amoBonbHs0UiNH bank mae
Oyt 3pobnene [loznuanbHIKOM y CTpOK He mi3Hime 5 (11’aTi) baHKiBCbKUX AHIB 3 MOMEHTY HACTaHHS BiAMOBITHOI MO
9.9.3.2.2. [TucemoBo mOBimOMIIATH baHK NpO MOXIMBICTP BHHHKHEHHS YMOB, IO NPU3BEXYTh O TOro, mo Ilo3wdaibHUK cTaHe
1oB’s13aH010 ocoboto banky, He mi3HinTe Hix 3a 10 (zecsiTh) baHKIBCHKMX AHIB 10 MOMEHTY HACTaHHS 3a3HAYCHHX YMOB.
9.9.3.2.3. V Bumajxy MopymeHHs CIpaBH Npo O0aHKpyTcTBO Ilo3MuanbHuKa, HAsSBHOCTI IHIIUX PIillIeHb CYMiB PO CTSATHEHHS KOIITIB 3
IlorouHoTrO paxyHKy, 3BEpHEHHS CTATHEHHS Ha iHIIe MalHO/MaiHOBI mpaBa [lo3W4anbHHMKa, a Tako)X HasBHOCTI OOCTaBHH, IO MOXYTh
MPU3BECTH OO0 TOro, mo 3aboproBaHicTe 3a JloroBopom He Oyae BUacHO IMOraiieHa, MHCbMOBO MOBiZOMHUTH baHk He misHime 5 (m’siTh)
BaHKiBCHKUX [THIB 3 JaTH BUHECEHHS BiIIOBIJHAM CYIOM HOT0 pilieHHs/yxBanu abo 3 AaTH OTpUMaHHs iH(pOpMaLii PO 3BEPHEHHSI CTATHEHHS
a6o mpo Oyab-sKi iHIII 0OCTaBHHH, BKa3aH1 BHIIIE.
9.9.3.2.4. Perynspuo HamaBatu baHky (iHAHCOBY 3BiTHICTh B 00Cs3i, BcTaHOBIEHOMY tsi [103MduanbHAKA YMHHUM 3aKOHOJABCTBOM
Vkpaian. HagaBatn BaHKy Hale)XHMM YHHOM 3acBiJUeHi Ta 3 BIANIOBIAHUMH BIAMITKaMH JAEPXKaBHHX OpPTraHiB CTaTUCTUKH YKpaiHH
oyxrantepcbkuii 6ananc (popma Ne 1 3a JIKY 1), 3Bit npo dinancosi pesynbratu (Gpopma Ne 2 3a JIKY/I) npotsirom 5 (i1’ sitn) baHKiBChKHX JHIB
3 IaTW HaJlaHHs TAKUX JOKYMEHTIB JI0 ZIepyKaBHUX OpTraHiB CTATUCTHKY YKpaiHu; HafaBaTH baHKy Oyb-sIKy IHIIY 3BITHICTB, MUCEMOBO 3alIUTaHy
bankom, npotsirom 5 (1’siti) BaHKiBCHKHX IHIB 3 JaTH Npel’ SsBIEHHS IMCBMOBOI BUMOTH baHKy.
9.9.3.2.5. Ha nepury Bumory bauky ne mizHime 5 (') BaHKiBChKHX AHIB 3 AaTH HAMpaBiIeHHs BaHKOM Takoi BUMOTH HaJaBaTH 1HIIY
iHpopMalito, HeoOXimHy s cympoBomkeHHS OepapadTy, 30KpeMa, JOKYMEHTH A BCTaHOBICHHS, KOHTPOJIO 32 BUKOPUCTAHHSAM Ta
noBepHeHHsIM OBepapadTy, 1 Bu3HaueHHs (iHaHCOBOTO cTaHy [lo3ndanpHuKa, TEPEBIPKU JaHUX HOTO OyXTraaTepchKoro 00Ky, IepeBipKH,
TIEPEOLIHKY 3aCTaBICHOTO MaifHa Ta MAiHOBUX IPaB.
9.9.3.3. JlorpuMyBaTuCs HACTYITHUX 00OB’SI3KiB 10O HisIbHOCTI [lo3nyanbHuKa:
9.9.3.3.1. 3abe3neuyBary HassBHICTH KOIITiB Ha PaxyHkax [To3ndansHuka, Binkputx y banky, B 00cs31 JOCTaTHROMY ISl JOTPHMaHHS
BcranoBieHoro Jlimity OBepapadTy Ta BuKoHaHHS [lo3myanbHIKOM Horo 30008’ s13aHb 3a JloroBopoM oBepapadry.
9.9.3.3.2. [Iporsirom crpoky xii JloroBopy 3a0e3neYnTH NOCTiHHI Ta PeryIsIpHi HaaxoKeHHs rpomoBux komtiB (Yuetux KpeauroBux
O6oportiB) Ha [ToTOuHHMIT paxyHOK B 00csrax, BU3HaYEHHUX 3asiBOIO Ipo BeraHoBieHHs JlimiTy OBepapadry.
9.9.3.4. TIpotsirom aii JloroBopy 6e3 monepeaHs0ro MUCbMOBOTO A03BONTy BaHKy He BUMHSATH HACTYITHI Mii:
o 3MiHa opraHi3aniiHoO-1paBoBoi popmu [lozngansHIKa;
o BunHenHs aiit ans npunuaeHHs [lo3nuanbHuKa, HOro peopranizauii (37UTTS, NPUEAHAHHS, IO, BU/LJI, IIEPETBOPEHHS), CTBOPEHHS
HOBUX IOPUANYHUX 0CI0 Ta BHECEHHS 3MiH B yCTaHOBYI JoKyMeHTH [lo3nyanpHuka;
o VKIajaHHs yroan/IpaBoyrHy, 3TiTHO 3 siKot0, [lo3ndansHuK 3000B’I3y€ThCS AUINTH CBOT MPUOYTKH 3 iHIIOI0 0c00010;
® 3aKkpuTTs paxyHKiB y baHky.
9.9.3.5. V Bumazky niksinamii [To3uuanpHiKa, BKIFOYUTH NpeACTaBHUKA baHKy 10 CKiIaay JIKBigamidHOi KoMicii ays 3a0e3neueHHs
MaifHOBHX iHTepeciB banky 3a JloroBopom.
9.9.3.6. ¥V Bunaaxy Bumorn baHky mpo HajaHHS 10JAaTKOBOTO 3a0e3NeueHHs] BUKOHaHHs 3000B’s13aHb [lo3uuanbHuka 3a JloroBopom
oBepapadty, He mizHinte 10 (xecsiTn) poboYMX MHIB 3 TaTH Mpe/’ ABJICHHS BiAMOBiqHOT BUMOTH baHKy, HagaTn/3a0€3MeunTH HadaHHs 1HITHMA
ocobamu 1omaTkoBoro 3ade3neueH s, HalaTr/3a0e3NeYnTH HalaHH baHKy yciX HeoOXiTHUX JTOKYMEHTIB I TIEPEBIPKHU TaKoro 3abe3neueHHs
BankoMm Ta ykiacTu BiIMOBiIHI JOTOBOpH 3a0e3edeHHs y (HopMi, 0 3aJ0BONbHsIE baHK.
9.9.4. lIpasa Ilo3nyaabHUKAa:
9.9.4.1. llopymryBatu mepen bankoM mHTaHHS TPO MEpPEHECEHHS CTPOKIB IMOTalleHHs 3aboproBaHocTi 3a OBepapaToM Ta CIaTu
MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH y pa3i BUHUKHEHHS TUMYacoBUX (DiHAHCOBHMX ab0 IHIIMX YCKJIaJHEHb 3 HE3aJeHKHUX Bil
[MTo3nuanbHUKA IPHYHH, OB 3aHUX 3 BAKOHAHHSIM KOHTPAKTIB.
9.9.4.2. TlopyuryBatu nepes baHkoM nMUTaHHS 111010 TPOJOBKEHHsI (POJIOHT A1) CTPOKY MoraieHHs 3aboproBaHocti 3a OBepapadrom,
3MiHH TIPOLICHTHOI cTaBky, 3Minu JlimiTy OBepapadry abo iHmmx ymoB ¢inancyBaHnHs 3a JloroBopom oBepapadty. i1 cBoe4acHOr0 po3risay
BaHKOM NHUTaHHS LIOJO MPOJOBKEHHS CTPOKY IoramieHHs 3aboprosanocti 3a OBepapadrom ITo3udansHUK Mae HamaTh 10 BaHKy meperik
FOPUINYHIX Ta (PIHAHCOBHX TOKYMEHTIB, 3TiIHO 3 BUMoramu banky He mi3Hinie, Hix 3a 30 (TpHIISATH) KaJeHIapHHUX THIB 10 AT 3aKiHYCHHS
Crpoxy aii Jlimity OBepapadty.
9.9.4.3. loctpoxoBo noramnraty 3aboproBanicTs 3a OBepapadToM i crradyBaTH IPOIEHTH 32 KOPUCTYBAHHS KPETUTHIMH KOIITaMH.
9.9.4.4. ToctpokoBo posipBaru J[orosip oBepapadTy, IpH IEOMY MONEPEIHBO MOBHICTIO OBEPHYTH oAepxkaHuii OBepapadt, IporeHTHn
3a KOPUCTYBaHHS HUM, a TAKOXK HapaxOBaHi KOMicii, IEHIO Ta MOXJIHMBI IITpadHi CaHKILI, CIJIATUTH BUMOTH Ha AaTy po3ipBaHHs JloroBopy
oBepapadTy Ta ycixX IHIIMX HaJEKHUX A0 CIUIATH BHMOT, IIO BUTIKAIOTH i3 YMOB JOCTPOKOBOTO po3ipBaHHs JloroBopy oBepapadty Ta/abo
JIOCTPOKOBOT'O MOTAIICHHS 3a00pTrOBaHOCTI.
9.9.4.5. Bumararu Bix baHKy Hane)KHOTO BUKOHAHHS B3STUX Ha cebe 30008’ s13aHb 3a JloroBopom oBepapadry.
9.10. 3aneBHeHHs Ta rapaHTil.
9.10.1. [To3nuansHUK UM Hajae baHKy HacTyITHI 3alIleBHEHHS Ta TapaHTii:
9.10.1.1. TTo3n4aNbHUK € TIOBHICTIO Ti€3TaTHUM Ta Ma€ mpaBo 0e3 Oyab-IKuX 0OMEeXeHb YKIIACTH Ta BUKOHATH J{oroBip oBepapadry;
9.10.1.2. IlignucanHs Ta BUKOHAaHHA JloroBopy oBepapadTy He mNpu3Beie A0 MOPYLICHHS YCTAaHOBYMX Ta IHIINX JOKYMEHTIB
[To3nyasnbHiKa 200 OY/b-SIKOTO MOJOKEHHS YHHHOTO 3aKOHOJaBCTBa Y KpaiHH, 1110 Ma€ BifHOIIeHH 10 [To3nyanpHuKa; pillieHHs po yKJIaJaHHsI
HoroBopy oBepapadTy NpUAHSATE BiAMOBIIHUMHU OpraHaMH yrnpasiiHHs [lo3ndanpHHKa 3TiAHO 3 1X KOMIIETEHMIl, BU3HAYCHOI yCTAHOBYNMU
nokyMeHTamu [lo3nyanbHuka.
9.10.1.3. ITo3nyansHUK HaaB baHKy yci HasBHI JOKYMEHTH, 1[0 CTOCYIOTHCS ITOBHOBa)KCHb KEpIBHMKA Ta IHIINX OPTaHIiB yIpaBIiHHI
INo3nvansanka Ha nignucanHs JloroBopy, 30kpeMa, ajie He BUKIIOYHO: IPOTOKONN 3arajabHUX 300piB, MPOTOKONHM 3acinaHHs [IpaBmiHHSA 1 T. 1.
9.10.1.4. Yci noxymenTu Ta iHpopmanis, HagaHi [lo3ngansarkoM 1o banky, € rocToBipHEMH.
9.10.1.5. JloroBip oBepapadTy He BCTYIAE y CYIEPEdHICTh 3 yroJaaMH, paBounHamu [lo3nvansarka, yKIaIeHUMH 0 HOTO i JIHCaHHS.
9.10.1.6. Ha momenT yxuamanus [loroBopy oBepapadTy He iCHYe XKOAHOTO PillIeHHS Cy.ly, iHIIOTO OpraHy II0J0 apemTy, KoH(ickamii,
HPUMYCOBOTO CTATHEHHs akTuBiB [To3uyanbHuKa, He ICHYe XKOIHOT Cy0BOI cripaBu (y TOMY YHMCII 1 CIIpaBH PO OaHKPYTCTBO), I1J0 MOXE MaTH
HeratuBHi [yt [lo3uyaabHUKa 91 HOTo MOCagoBHUX 0ci0 HACHIiAKK Ta/abo MPUBECTH [0 apellTy, KoHpickaii, MPUMYCOBOrO CTATHEHHS aKTHUBIB
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[ToznuanbHuKka ab0 MOXKE MAaTH HACIiIKOM HEMOXJIMBICTh HAJEXKHOrO BHUKOHAaHHsA I[lo3nyanpHHKOM #oro 3000B’s3aHp 3a JloroBopom
oBepapadry.

9.10.1.7. Hemae HisIKMX HECIUIaYeHUX BUMOT IOAO CIUIATH YacTKH (akuiil) y cratyrHoMy KamiTami Ilo3nuanbHuka 3 60Ky y9acHHUKIB
(axmionepiB) [To3nvanpHuKa.

9.10.1.8. Ha pmary mignucanus [loroBopy oBepapadty [lo3nuansHuk He Mae MoJaTKOBUX OopriB, akTuBH [lo3ndampHuka He
nepeOyBaroOTh IijT aAMIiHICTPATHBHUM apeIlToM Y1 y MOAAaTKOBIH 3acTaBi.

9.10.2. V BumaaKky HEBHKOHAHHS/HEHAJCKHOTO BHKOHAHHs/MOpyIIeHHsT yMOB JloroBopy [lo3u4anpHUK MM Ja€ 3rody Ta JO03BLT Ha
nepenady bankoM TOKyMeHTIB Ta iH(opMallil, moB’si3aHuUX i3 ykiaaganHsM J[oroBopy, iHIIKNX HasBHUX y BaHKy IOKyMeHTIB Ta iHdopmarii, y
TOMY YHCII THX, [I0 CTAHOBISITH OAHKIBCHKY TAEMHHUIIIO Ta/ab0 TaeMHHIO (DiHAHCOBOT MOCIYTH, IPUBATHAM 0CO0aM Ta OpraHi3allisM, SIKHM
Bank ruianye 3aificHUTH yCTYyIKy mpaBa Bumord a0 IlozuuanbHuka 3a JloroBopom oBepapadTy abo siki, BIAMOBIAHO 0 YKIAJASHUX MIXK HUMH Ta
Bankowm moroBopi, HagaBaTUMyTh BaHKy mociTyry momo CTArHeHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadry, Ta 31iliCHEHHIO iHIINX [iM,
OB’ s13aHUX 13 peaizaiiero npa banky 3a JloroBopom oBepapadTy.

9.10.3. llmm INo3nvansHuK MATBEPIKYE, IO yci 3armeBHEHHs Ta rapanTtii, HaBeaeHi B Y/IBO OO, € nilicHMMH Ha AeHb yKJIaJaHHS
Jorosopy oBeprpadty. [lozndansHUK po3yMie, IO OyIb-sKa HEMIHCHICTh IIMX TapaHTIH 1 3alleBHEHB Oy/ie PO3IIHIOBATUCH K HaJaHHS baHKy
HenocToBipHOT iH(popMarii 3 MeToro orpuManHst OBepapadty i TArHe 3a co0010 BiANMOBiAaNbHICTH [lo3u4aibHuKa 1 f0T0 T0CcaT0BUX 0OCi0 3riAHO
3 3aKOHOJABCTBOM Y KpaiHH.

9.10.4. bauk unm Hagae [To3nvansHUKY HACTYIHI 3alICBHEHHsI Ta TapaHTil:

9.10.4.1. Bauk uum rapadrye Ilo3u4yanbHUKY 30epexeHHs: OaHKIBChKOI TAEMHHII Ta TAEMHHII (PiHAHCOBOI IMOCIYTH HIOIO OIepariii,
NPOBE/ICHNX BiAIOBiTHO N0 JloroBopy oBepapadry, Biromocteii npo [To3nuanbHuKa, mo crany BioMi banky y 3B’s13Ky 3 ykinaganssM Jlorosopy
oBepapadTy, IHIIMX BiZIOMOCTEH, 10 CTAHOBJIATH OAaHKIBCEKY TAEMHHUIIIO Ta/a00 TAaEMHHMINIO (hiHAHCOBOT MOCIYTH BiIIIOBIHO 10 3aKOHOIABCTBA
VYkpainu.

9.10.4.2. ITo3n4aibHUK pOo3yMi€, IO HE3BaXKAIOUN HA ITONepeIHil TyHKT, baHk 3000B’13aHuil po3KkpHBaTH iHPOpPMALilo, [II0 CTAHOBUTH
0aHKIBCPKYy TAa€EMHHUILIO Ta/ab0 TaeMHUIIO (IHAHCOBOI MOCIYTHM, Ha BHMOTH YIOBHOB2)KEHHX OpraHiB/0Ci0 y BHNAAKax Ta Yy MOPSIKY,
nepeadaueHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCi HagaBaTH iH(opMmairo 1o KpeautHoro peectpy, mo Beaerscs HanionansHIM
OankoM YKpaiHd, Ta y BUNagkax, konu bank 3amydae iHmux ocid s 3axoBoseHHs BuMor banky no IlozndanbHuka y 3B’ 3Ky i3 OPYLICHHSAM
ymoB JloroBopy oBepapadTy.

9.11. BinmoBinaabHicTh CTOPiH, CAaHKIIII 32 HEBHKOHAHHS 3000B’A3aHb.

9.11.1. 3a HecBO€UacHe moranieHHs1 oxep)xanoro OBepapadTy, a TaKoX IIPOLEHTIB 3a kopucTyBaHHs OBepapadToM, baHk mMae mpaBo
cTArHyTH, a [lo3nyansHuK 3000B’s13aHUH cIIaTHTH baHKy meHro y po3Mipi mozBiliHOT 061iKoBOi cTaBky HarionansHoro 0anky Ykpainu, oo
Iisla y Tepiof Takoro IIPOCTPOYEHHs, BiJ CyMH NpocTpodeHoi 3aboproBaHocTi 3a OBepapadToM Ta HPOIEHTaMH 33 KOPUCTYBaHHS
OsepapadroM, 3a KOXKEH JIeHb IPOCcTpoUYeHHs. [1eHs ciutadyeThest y TpUBHAX 3a KypcoM HamioHansHoro 6aHKy YKpaiHu Ha JIeHb CIUIaTH IHEHi.
Ilo3nuansHUK BiAIIKOMOBYE iHINI 30MTKH, 3aBIaHi baHKy HeBHKOHaHHSAM 3000B s3aHb. Criata meHi He 3BUTbHAE [lo3myanbHUKA Bif cruiaTu
TIPOIIEHTIB 32 (PaKTHYHHUI Yac KOPUCTYBaHHS KPEAUTHUMH PECypcaMu 3TigHO 3 yMoBamu JloroBopy oBepapadry.

9.11.2. [To3nuansHUK 3000B’s13aHKI He mi3HinIe 5-Tu (1’sTH) baHKIBCHKUX JHIB 3 TaTH Mpel sBIeHHS BUMOTH baHKY mpo T0CTpoKoBe
BHUKOHaHHs 3000B’s13aHb 3a JloroBopoMm oBepapadTy (AKIIO iHMHUI CTpOK He mependaveHuii BUMOroro baHKy) moracuti 3a00proBaHiCTh 3a
Ogepapadtom, 3MIHCHUTH CIUIATy HApaXOBaHUX MPOIEHTIB, KOMICiH, MTpagHUX CAHKIII Ta YCiX iHIIMX HAICKHUX TUIaTeXiB 3a JloroBopoM
oBepapadTy y po3mipi, BU3HaUEHOMY Ii€I0 BUMOTI'OIO.

9.11.3. Bank mpuiiMae pileHHs Mpo 3aCTOCYBaHHS CAaHKIIH 32 HEBUKOHAHHS 3000B's13aHb, BU3HAYCHUX UM poszaiiom YBO 100, a
TaKoXK TPO 3aCTOCYBaHHsS 3aXOJIB BiJITOBIJaJbHOCTI 32 HEHAJIe)KHE BUKOHAHHS [l03MYanbHUKOM CBOiX 3000B’s3aHb, BU3HAYEHUX IHIIMMHU
ymoBamu JloroBopy oepapadTy, Ha BIacHUH po3Cy/l.

9.12. Inmi moxoKeHHs.

9.12.1. [loroBip oBepapadTy Moxe Oyt 3MiHEHO a00 JOMOBHEHO 32 B3a€MHOIO 3ro10t0 CTOpiH, a Takok baHkOM B 0JTHOCTOPOHHBEOMY
TopsAKy. 3MiHH 1 JonoBHEeHHS 10 JloroBopy oBepapadTy ohOpMITIOIOTECS OTHAM 3 HACTYITHUX CIIOCO0iB:

® y MUCHMOBIH (opMi JoaaTkoBUMH yronamu a0 JJorosopy oBepapadry, Ta/abo
e BHeceHHsIM bankom 3miH 10 YIBO 00, Ta/abo
® [IUIIXOM HampaBleHHA BaHKOM TMOBiIOMJIEHHS y MOPSAKY, mepenbadeHoMmy mm. 9.12.7, mo Moxe OyTH 3aCTOCOBAHO Yy HACTYITHHX

BHIIA/IKAX:

1) 3wminu Jlimity OBepapadty, 1o He moBHHEH OyTH OiibiiuM, HiK MakcuMmanbHui nimMiT OBepapadty, BHOCATBCS 10 JloroBopy
oBepapadTy NUITXOM HampaBleHHs baHkoM MoOBimOMIIEHHS y mopsiaky, nepenbadenomy . 9.12.7 YJIBO OO, i3 3a3HadeHHAM y
oMY TTOBigoMIIeHHI barnky HOBOTO po3Mipy JliMiTy OBepapadTy Ta nart, 3 AKoi mounHae misTH HOBUI po3mip Jlimity OBepapadry,
3 sikuM ITo3u4anbHUK 6€3yMOBHO Ta 0€3BiJKIMYHO MOTOKYETHCS;

2) 3Minu po3mipy [IpOILEHTHOT CTaBKH, 110 HAPAXOBYETHCS HA MOTOYHY 3a0oproBaHicTh 3a OBepapadToM, BHOCITHCSA 10 JIOroBOpY
oBepapadTy NUIIXOM HampaBieHHs baHKOM MOBiIOMIIEHHS Yy MOpsaky, nepenbadenomy 1. 9.12.7 YJIBO OO, i3 3a3HaueHHAM y
1IbOMY MOBiZoMJIeHHI baHky HOBOTO po3Mmipy IIpoIieHTHOT CTaBKH, 10 HApPaXOBYETHCS HA IOTOYHY 3a00proBaHicTs 3a OBepapadrom,
Ta JaTH, 3 IKOI MOYMHAE AisTH HOBHUIT po3Mip [IporieHTHOT cTaBKH, 1110 HApaxXOBYEThHCS Ha OTOYHY 3aboproBaHicTs 3a OBepapadrom,
3 sikuM [To3u4anbHUK 6€3yMOBHO Ta 0€3BiJKIMYHO MOTOKYETHCSL.

9.12.2. Iligmmcannsm JloroBopy oBepapadTy CTOpOHH MiATBEpAKYIOTh, IO yKIanaHHsA JloroBopy oBepapadTy BiIOBigae BUIEHOMY
BoseBusiBIIeHHIO CTOpiH, *o01Ha 3 CTOPiH He 3HAXOUTHCS ITi/T BILIMBOM TSDKKHX 00CTaBHH Ta yMOBHU JloroBOpY OBepApadTy € B3a€MOBUTITHUMH
JUIs KOXkHOT 13 CTOpiH.

9.12.3. JloroBip oBepapadTy € 000B’13KOBUM JIJIsl BUKOHAHHS 1 YKJIa/ieHNni Ha KOpUCTh KoxkHOI 31 Ctopin JloroBopy oBepapadty Ta ix
MPaBOHACTYITHHKIB 1 LiecioHapiiB, aje [lo3uyanbHUK He Mae mpaBa Oyab-sSKMM YHHOM BiJCTyHaTH Ta/abo mepeaaBaTd CBOI IpaBa, BUTOAU Ta
3000B’s13aHHs 3a JloroBopom oBepapadTy aHi MOBHICTIO, aHi 4acTkoBo. [lepenaya mpaB Ta/abo 06oB’si3kiB [lo3uyansHuka 3a JloroBopom
oBepApadTy IOMYCKAETHCS JIMILE 33 TMCHMOBOIO 3ro10t0 baHky.

9.12.4. TTo3nyaabHUK MiAMICAaHHAM 3asBU Ipo BcTaHoBIeHHS JIiMiTy OBepapadTy HOTOKYEThCS, IO Yy BUIIAKY HOPYIISHHS HUM CBOIX
3000B’s13aHp 3a JloroBopoM oBepapadTy iHmA ocoba MOXKe 3alpONOHYBaTH, a baHK Mae mpaBo NPHHHATH BHKOHAHHS 3000B’S3aHb
Io3nvansHnKa, 30Kpema, rpoIIOBHUX, 3a JloroBOpoM oBepapadTy Takolo iHIIO0 0co000. Y BUIAIKy BUKOHAHHS 30008 s13aHb [lo3nyansauka 3a
JloroBopomM oBepapad Ty iHII0I0 0c000I0, 10 TAKOT 0COOH NEePEXOAATh IIpaBa KPeAUTOpa y 3000B’I3aHHI SIK Iie ITepeadadeHo BUMOTraMy YHHHOTO
3aKOHO/IaBCTBA Y KpaiHU.

9.12.5. Ilignucanusm 3asiBu npo BeranosieHHs Jlimity OBepapadry [To3udansHuK Hajae CBOIO MUCHMOBY 3rofy Ta 103Bin banky Ha
HaJaHHsS OCTaHHIM iH(poOpMaLil, 1110 MICTUTh OaHKIBCbKY TAEMHHUIIO Ta/abo TaeMHHIIO (hiHAHCOBOI mociyru npo Ilo3uyanabHUKa, TPUBATHUM
oco0aM, opraHisallisM, Aep>KaBHHM Ta NPAaBOOXOPOHHHUM OpraHaM il 3a0e3IeueHHs BUKOHAHHA HUMH CBOIX (YHKLIH 3riHO 3 YHMHHUM
3aKOHOJABCTBOM YKpaiHH, y TOMY YHCII Yy pa3i yKJIaJaHHs JOTOBOPY IPO BiICTYIUICHHS IpaBa BUMOTH 10 [lo3ndansHuka abo y pasi HaOyTTs
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npasa 3BOPOTHOI BUMOTH (perpecy) TpetiMmu ocodbamu 10 [To3uyaibHiKa, a TAKOXK ayAUTOpaM, PEHTHHIOBUM areHTCTBAaM, Ta TPETiM 0co0aM mpu
MPOBE/ICHHI CeK I0pUTH3AaLlii.

9.12.6. Iligmmcannsam 3asBu npo BcraHoBieHHs Jlimity OBepapadty IlosmuansHux Hamae banky sromy Ha 306ip, 30epexeHHS,
BUKOPHCTAHHS 1 IOIIMpeHHs iHdopMarii npo cede y 0ropo kpemuTHHX icTopiii, a came: TOB «YkpaiHchke OIOpO KpPEOWTHUX ICTOpIi»,
MicIie3HaxoLKeHHs fopuauaHoi ocobu: 01001, m. Kwuis, Iledepcekuii paiion, Byn. I'pymeBcekoro, Oyamuox 1-JI, IlpuBaTHe akumioHepHe
toBapuctBo «MDKHAPOJIHE BYOPO KPEJIUTHUX ICTOPII7I», MICIIe3HaX0KeHH opuainaHoi ocoou: 03062, m. Kuis, I1leBueHKIBCHKHIA
paiion, rip. [Tepemorn, 6yx. 65, ToBapHCTBO 3 06MexeHOK0 BinosigansHicTio «[IEPIIIE BCEYKPATHCHKE BIOPO KPEJIMTHUX ICTOPI»,
Micue3HaxoKeHHs fopuauyHoi ocobu: 02002, m. Kwui, JlHinpoBcekuil paiioH, Bya. M. PackoBoi, Oyn. 11 BigmoBigHO A0 YHHHOTO
3aKOHO/ABCTBA YKpaiHU.

Jo indopmanii npo [lo3nyanbHUKa HaJIekKaThb:

1)  BimomocTi, mwo ixeHTHOIKYIOTH [To3HYaTBHIKA:
e s [lo3nuanpHUKIB IOPUANYHUX OCi0: MOBHE HaMEHYBAaHHS; MiCLIE3HAXO/DKEHHS; JlaTa 1 HOMEp JIepXKaBHOI peecTparii,

BIZIOMOCTI IpO OpraH JAepXKaBHOI peecTpauii; ieHTH(IKauifHUKA Koa y €OUHOMY Aep>KaBHOMY PEECTpi MiINPHUEMCTB 1 OpraHizarii

Ykpainu; npi3Buie, iM's i mo 6aThKOBI, HACTIOPTHI 1aHi KepiBHUKA i TOJIOBHOTO OyXranTepa; OCHOBHHUI BH/J] FOCIIOaPCHKOT TiSUIBHOCTI;

BIZIOMOCTI, 10 iIEHTH(DIKYIOTh BJIACHUKIB, IO BOJOMAIOTH 10 1 OLIbIe MPOIIEHTAMHU CTATYTHOTO KAIliTaly IOPUIMYHOT 0COOM; JUIS

¢i3nuHEX 0Ci6 — BIACHUKIB — TIpi3BHINE, iM'd 1 MO OAaTHKOBI, IACIIOPTHI JaHi, peecTpaniiiHuii HoMep OOTIKOBOI KapTKH IUIATHHKA

nomaTkiB abo cepis (3a HassBHOCTI) Ta HOMep nacnopra (Jurst Gpi3HIHUX 0ci0, sIKi Yepe3 CBOI peliriiiHi MepeKoHaHHS BiIMOBIIIOTHCS BiJ

NPUAHATTS PEeCTpamifHOrO HOMEpa OOJIKOBOI KapTKH IUIATHHKA MOJATKiB Ta OQImIHHO MOBIIOMWIM TPO 1€ BiXMOBITHHUI

KOHTPOJIIOIOYHIA OPraH i MaroTh BIAMITKY Y IMAcHOPTi / 3alAC B €JIEKTPOHHOMY O€3KOHTAKTHOMY HOCIi ab0 y macmopTi MPOCTaBICHO

CIIOBO «BiIMOBa») 1 MicIle MPOKUBAHHS; ISl FOPUANYHUX OCI0 — BIACHHUKIB: MIOBHE HAMMEHYBaHHS, MiCIIE3HAXO/KEHHS, JIaTa 1 HOMEp

Jiep KaBHOI peecTpallii; BiIOMOCTI PO OpraH Aep>kaBHOI peecTparii, i1eHTuiKaiifHui MOJaTKOBHNA KOII;

2)  BimomocTi po rpomoBi 30008'13aHHs [o3uyaibHAKA:
e BigomocTi mmpo 1ei Jlorosip i 3MiHH 10 HBOTO (HOMEp 1 AaTa yKJIaJlaHHsI, CTOPOHH, BHI JOTOBOPY);
e cyma 3000B'13aHH: 3a JloroBopoM;
®  BiZOMOCTI PO BHJ BATIOTH 3000B'13aHHSI; CTPOK 1 HOPAAOK BUKOHAHHS Jl0roBOpPY; PO pO3Mip MOTrameHoi CyMH 1 0CTaTOUHY
cyMy 3000B's13aHb 32 JIoroBOpOM; 1aTa BUHUKHEHHS IPOCTPOUYCHHS 3000B's13aHH, HOT0 po3Mip i CTafis MOTAIIeHHS; IPO IPUITMHEHHS

Jorosopy i croci6 #oro npunuHEeHHS (Y TOMY 4K 32 310010 CTOpiH, y CyIOBOMY MOPSIKY, TApAaHTOM 1 T.I1.); PO BU3HaHHS JloroBopy

HEJIMCHNM 1 MiCcTaBaX TAaKOr0 BU3HAHHS.

9.12.7. Yci noBiOMIICHHS, IO HANPaBIIOThCs barnkom [To3uuansHuKy 3a JloroBopoM oBepapad Ty, MatoTh OyTH HaIpaBJICHI OJHUM i3
croco0iB, 110 nepeadadeHi HIKYe:

¢ BpydeHHs [103nUabHUKY MMCEMOBOTO MTOBITOMIIEHHST OCOOUCTO i ITi/IIHC;

® HampaBJICHHS NPEACTaBHUKY [lo3MuaipHUKA MOBIJOMIICHHS y BHIUIAAI TEKCTOBHX MOBIZOMIICHb HA HOMEp MOOLIEHOTO TenedoHy,
BKazaHOTO y 3asBi mpo BctanoBieHHs Jlimity OBepapadry;
nepenavi MACHMOBOTO TOBIOMIIEHHS B YCTaHOBY IIOIITOBOTO 3B’SI3KY JJISI BiANIpaBICHHS Ha anapecy, 3a3HadeHy y 3asBi Ipo
BcTaHosneHHs Jlimity OBeprnadry, abo Ha Ty anmpecy, mo Oyne moBizomieHa camuM [103n4aTbHIKOM HCEMOBO;
HajacwiaHHs [lo3nJanbHUKY MHCHMOBOTO MOBIIOMIICHHS 3a JomoMoroto CHCTeMH MUCTaHIIHOTO oOCIyroByBaHHS abo Ha aapecy
€JIEKTPOHHOI TTOIITH, o Oyae noBizomiena camuM [1o3ndarsHIKOM MHCEMOBO;

® po3minieHHs iHpopmarii Ha caiiTi banky www.creditdnepr.com.ua.

9.12.8. [To3nuanbHUK BBAXKAETHCS HAICKHAM YWHOM MHCEMOBO TOBiZoMiIeHHM baHkoM y Bumagky BinmpaBieHHS baHkom
TIOBITOMJIEHHSI OJJHUM i3 CTOc00iB, BKa3aHNMX BHUIIE. [103MYaIbHUK BBAXKAETHCS HAJIEKHUM IMHOM IHMCEMOBO MOBiIOMIIEHHM HABIiTh y TOMY
BHIIAJIKY, KOJIM IICEMOBE TIOBIZIOMJICHHS, Ha IiClIaHe Ha H10T0 OCTaHHIO BiToMYy afpecy (1o 3a3HadeHa y JloroBopi Ta/abo MmuchbMOBO MOBiZJOMIICHA
[Mo3nuanbHUKOM) He OyII0 HOMY JOCTaBIIEHO (BPYUEHO) HE3aJIeHKHO BiJ| IPUYHH.

9.12.9. BigHocuHHM, 10 BUHHKAIOTH MPH YKJIaJaHHI 1 BUKOHAHHI J[oroBopy oBepapadTy i HEBpEryJIbOBaHI y HbOMY, PErYJIFOIOThHCS
3aKOHOJIABCTBOM YKpaiHHu.

9.12.10. Yci cniopu i cynepeuxku Mk CtopoHamu 3a JloroBopoM oBepapadTy BUPIIIYIOTCS Ta PO3MIISIAIOTHCS BiIOBIHO 10 BUMOT
YHHHOTO 3aKOHO/IABCTBA.

PO3ILJ 10. IOCJYI'A IHTEPHET-EKBAMPUHI'Y, IIEPEKA3IB C2A, A2C, P2P

10.1. Ieit po3xin BU3HAUa€ MOPSIOK HamaHHS baHkoMm mocmyr IHTepHeT-exBalipuHry, nepekasis C2A, A2C, P2P, Bu3Havae 3aranbHi
TIOJIOXKEHHSI 1010 HajaHHs KilieHTaM X MOCyT, mpaBa Ta 000B’3KH CTOPIiH, 1X BigmosizanbHicTh. HamanHs mociyr IHTepHET-eKBafipuHry,
nepexasiB C2A, A2C, P2P 3puiiicHioeTsest Ha mifcTaBi yknageHoro Mixx bankom ta Kiienrom JloroBopy mpo HamanHS BaHKiBChKOI IOCTyTH
HUIIXoM oOpPMIICHHS BiJIOBIIHO 3asBU MPO HaJaHHS MOCIYT [HTepHeT-ekBaiipuHry/3asBu npo HamanHs mocayr C2A/ 3asBu npo HagaHH
nocnyr A2C/ 3asBu npo Hagauus nociyr P2P BixnosinHo 1o ymoB mporo Y5O FOO.

10.2. IIpaBa Ta 060B’sa3xu CTopin 3a mocayramu InTepHeT-exBaiipunry, nepekasis C2A, A2C, P2P.

10.2.1. Bank 3060B’s13y€TbCs:

10.2.1.1. 3abe3neunty minoxoboBe nposeneHHss ABropm3arii [InaTixxanx onepaniii, 3ailicHioBannx 3 BukopucranusM [1K gepes Caiit
Kuienra, xpim Bunazkis, Bu3HaueHux uM Y 15O KOO, ta Bunaxis, KoJm OTpIMaHHS ABTOpH3alii € HEMOKIIMBOIO Yepe3 TeXHiuHi 3001 y poOoTi
MIIC, abo B iHIIMX BUMAJKaX, HE 3aJISKHUX BiJ baHKy.

10.2.1.2. Hagatin KiieHTy y3ro[UKEHUMH KaHalaMH 3B’S3Ky TEXHIUYHY JOKYMEHTAIlif0, a TaKo)X BUMOTH 1 pEKOMEHJAIlii, iHImIi
IHCTPYKTHBHI Ta iH(pOpMAIiifHI MaTepiain mioAo 3a0e3ledeHHs Oe3MeKH IUIATEeXKiB, 0 HEOOXIiIHI Ui MiAKIIOYeHHs mociyr banky, mo
3a0e3neuyIoTh MOKIIUBICTD 3/ilicHeHHs [InaTixanx onepaniii Ha Caiiti Kiienra yepes mepexy IHTepHeT.

10.2.1.3. 3abe3neuntn Kiienra HeoOXigHumu uisi 3aiiicHenHs IlmatikHux omepauiii 3 BukopuctaHHsM IIK iHCTpyKTHBHMMH Ta
iHpopMaLitHUMU MaTepianaMu.

10.2.1.4. Hapasaru Kitienty 3BiT 3a npoBeiennmu [Tnatixxaumu onepauisimu 3 indopmariiero npo ix BukoHauHs bankom 3a BinmoBigHuit
Omnepaniiinnii neHb. 3BIT HATAETHCS B EIEKTPOHHOMY BHIJIII HA €IEKTPOHHY anpecy Kiienra B poboui aHi B TepmiH He misHime 13:00
KuiBcbkoro wacy 1o IiaTiXKHUM ollepanisM, 3AiHCHeHNM 3a nonepenniit Onepamiiauii n1ens (a Takoxk Onepariifni JHi, IO NPUIANAIOTh HA
BUXIZHI Ta CBATKOBI JHiI, Y BUIAJKY, SKIIO A€Hb Iepeka3y IpHIagae Ha poOOUnid AeHb, IO CIiAye Micis BUXIJHUX Ta CBATKOBHUX IHIB). 3a
nociryroro A2C taka iHdopMmarist HagaeTses BianosigHo 1o ymoB 1. 10.11.5 YIBO 10O0.

10.2.1.5. 3uiiicHioBaTH Bci HeOOXiAHI 3aXx0au y pa3si onporectyBants [Lnatixuux onepauiii Jepsxaremsimu [1K, emitentamu abo iHIIUMHI
uyneHamu ta yqyacHukamu MITC/HIIC.

10.2.1.6. Y Bumaaxky TMMYacoBOrO NMpHOHMHEHHs abo obmexenns npuitmanns [IK, ininiroBanus [lnatixuux omepauiit gepes Cailt
Kuienra nosigommsit KitienTa 3 1Hst pakTUUHOTO NPH3YIHHEHHSI.
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10.2.1.7. TlpuiimMaTu y4acTpb y po3ciiayBaHHi (akTiB maxpaiicTa npu npoBeneHHi [lnatixuux onepauiii 3 Bukopuctanusm [1K uepes
Caiit Kiienra, a Takox [InatikHuUX omepartiif, 1110 BUKIMKAIOTH MiA03PY 100 iX MPaBOMipPHOCTI.

10.2.1.8. B pasi HasBHOcTi Bigmosigaux BuMor MIIC/HIIC, 3apeectpyBatn KitieHTa i B momampIoioMy IIOpIYHO 37iHCHIOBATH HOTro
nepepeectparito 8 MIIC/HIIC, npun neomy KitieHT rapanTye NmoBHY omuiaTy BHUTpaT baHKy Ha 3a3HadeHY peecTpalliio/IiepepeecTpariiio
(BKJTFOUAIOYH TTOJIATKHM) Ha MiJcTaBi npen’ siaeHol bankom Bumoru (y BUTIIAl HarpaBiieHoro KilieHTy BiATIOBITHOTO MOBIIOMIICHHS).

10.2.1.9. Ilix vac HamaHHA MocHyT [HTEepHeT-ekBaiipuHTy, mepekasis C2A, A2C, P2P notpuMyBaTnch BUMOT 3aKOHOJABCTBA, B TOMY
gucni 3akononasctBa B chepi [IBK/DT, mpasun MIIC/HIIC, BHYTpIlIHIX HOKYMEHTIB, YKJIIOUAlOUYH BHMOTH IOJO MEPEBIpKH (aKTHIHOT
nisuibHOCTI KitienTa Ta mopsinky npusHaueHHs KimieHTy koay kateropii AisnbHOCTI, ycTaHoBieHi B mpasmiax MITC/HIIC.

10.2.2. Bank Ma€ npaBo:

10.2.2.1. Be3 ykiaieHHs] OKPEMOTO IOTOBOPY YH MojaaHHs KilieHTOM BiAMOBiZHOTO JOPYUYCHHSI, YTPUMYBATH 3 MOTOYHHUX YM HACTYIHUX
BIJIIIKOyBaHB/TUIATEXIB Ha KOpUcTh KitieHTa (SIKIIO Taki BiAIIKO{yBaHHS/TUIATEXi epepaxoByloThest KitienTy BinnoBizHO 10 ymMoB JloroBopy),
abo cmmcyBatu B ImepenbadeHoMy JloroBopoMm mopsaky 3 Oynb-skux paxyHkiB Kiienra, Bimkputux y banky, BiIHoBimHI cymMH KOWITIB y
HaCTYITHUX BHIIAKaX:

- npu cimcarHi 3 banky 3a posnopsymxenasmu MITC/HIIC abo emitenTiB komTiB 3a [InaTibkHuME oneparisiMy, 3aiicHeHnMH Ha CaiTi
Krienra 3 Bukopucranaam 11K;

- MIpH MOBTOPHOMY 200 IMOMMJIKOBOMY 3apaxyBaHHI KOIITiB Ha paxyHok KirieHra,

- ipu noBepHeHH1 komTiB Jlepskaremnsm [1K, B T.4. npu moBepHeHHI KOIITIB 3a CHIpHUMHU TPaHCAKIISIMU;

- mo HenilicHuM oneparisam;

- 10 KPEAUTOBHUM 3apaxyBaHHSIM, IO € pe3yJIbTaTOM IUIATDKHUX OINepalii 3 MOBepHEHHS KOMITIB (KpeJUTYBaHHS paxyHKa BIIaCHUKA B
pe3yabTaTi HOMIIIKOBUX IUIATDKHUX ollepaniil abo IIaTiKHUX olepariil, 1[0 BHHUKIIM HE 3 BUHH BIACHHKA PaXyHKY).

- mpu cnucani 3 bauky mrpadis MIIC/HIIC, HaknageHux Ha baHk 1o miaTikHUM omepauism, 3aiicHennM Ha Caiiti Kiienra;

- B IHIIUX BUMaJKax, nependoadeHux Jlorosopom, npasmiamu MITC/HIIC.

B pasi, skmo Ha paxynky KiieHTa HeqocTaTHRO KOWITIB Ui yTpUMaHHA, bank Hampasisie KitieHTy moBiZOMIIEHHS PO IMTOBEPHEHHS
KomTiB, a KitieHT 3000B’13aH1IA 10T0 BUKOHATH y BCTAHOBIICHUH B TTOBIJOMIICHHI CTPOK.

Bank inpopmye Kiienra mpo Taki yrpuMaHHs B IpHAHATHUHN 111 CTOPiH coci0 MpoTsIroM 5 poOoYnX JHIB 3 AaTH YTPHUMAHHS.

10.2.2.2. TIpu3ynuHUTH 0 MOMEHTY BPETyJIIOBaHHS, a00 MOBHICTIO PUITHHUTH, a00 BIIMOBHUTH y 3/1iiiCHeHH] mpoBeneHHs [LaTiKHuX
omnepaniit Kitienra/na kopucts Kitienra, y Bunaakax, nepeadadeHinx YMHHAM 3aKOHOIABCTBOM Ykpainu Ta npasmiamu MIIC/HIIC, ta B iHmmx
BUIA/IKaX, 30KpeMa, aJjie He BUKIIIOYHO!

- 3a pe3yabTaTaMu MOHITOPHHTY Ta BUSBIICHHS IIpoBeAeHHs [IaTiKHUX omepanii, siki HOCSTh Mi03piianii Xapakrep (MICTATh 03HAKH
Heniiicaux ta lllaxpalicbknx) — 1o Haganus Kiiearom 3a 3anutom baHKy 1mosicHeHb Ta X JOKYMEHTaIBHOTO I ATBEPAXKEHHS, 1110 CIIPOCTOBYIOTh
nino3pinuii xapakrep [lnaTikHUX onepariii;

- B pasi MacoBoro ockap>keHHs [ Lnarixuux onepariii Jepxkaremsmu [1K, emitrenTamu Ta/abo miartixaoro opraizauieto MIIC/HIIC a6o
HaOJIKEHHS PiBHS 3asBJICHOTO MIaXpalicTBa A0 rpaHuYHIX noka3sHukie MITC/HIIC;

- sxmo Kiient He 3milicHnB moBepHeHHs komTiB banky 3a Chargeback mpotrsrom 5 OnepamiiHHX AHIB 3 MOMEHTY OTPHUMAaHHS
moBitoMieHHs Big baHky;

- npu HasiBHOcTi y Kuienra 3aboprosanocri nepen bankowm 3a Jlorosopowm;

- BigMOBHTH y mpoBeneHHi [InatixHoi onepauii 3 Oyap-sxoro [1K y Bumaaky HeratusHoro crarycy IIK B iHpopMmaniiiHux cucremax
banky, y BUNaJKy BiIMOBHU Y MIPOBEACHHI ABTOPH3AIlil EMITCHTOM;

- TIPH3YIUHUTH oIuIaty Oyab-skoi [InaTixkHol onepaii Ha yac, 0 epeBHIILY€e TEPMiH 3apaxyBaHHs CyMH 32 IpoBeeHnMH [InaTikHIMHI
oTIeparlisiMi, 3 METOIO TIepPEBIPKH MPaBOMIpHOCTI 3ailicHeHHs [lmatikHoi omepamii i moTpuMaHHA npH ii 3xiiicHeHi KiieHTOM yMOB 1BOTO
JloroBopy Ha CTPOK, YCTaHOBJICHHUI NMPaBUJIaMH BiAMIOBITHOT IIATIXXHOT cUCTEMH, aie He Oinbiine Hixk Ha 180 xaneHgapHUX IHIB;

- He HamanHsA KiieHtoMm Ha 3anmut baHKy JOKyMeHTIB, BimoMocTed Ta iH(popMamii A7l BUKOHAaHHSA BUMOT 3aKOHOJABCTBa y cdepi
TIBK/®T, a Takox BHYTPIIIHIX HOPMATUBHUX HO0KyMeHTIB Bauky Ta/a6o mucris, noBimomiens HBY y cdepi [IBK/DT);

- y pa3i BUSBIICHHS HEBIAMOBITHOCTI (pakTW4HOI AissibHOCTI KilieHTa mismbHOCTI, BKasaHili B 3asBi mpo HaJaHHS MOCHyr [HTepHeT-
exBalpuHry/3asBi npo Hagauus nocayr C2A/ 3assi npo HananHs nocayr A2C/ 3asBi npo HagaHHs nociayr P2P BiAnoBifHO 10 yMOB I[bOTO
YJBO KOO st 3a0e3mneueHHs 3an00iraHHs MiCKOIUHTY;

- B IHIIUX BHIAJKax, 10 nopymyoTs npasuwia MIIC/HIIC, ymoBu loroBopy Ta/abo cynepedats YMHHOMY 3aKOHOJAaBCTBY YKpaiHu, B
TOMY YHCII, alie He BUKIIOYHO 3akoHOMaBcTBY, [IBK/®T Tta iHmmM HopMaTHBHO-TIpaBoBHM akTaM HBY, BHyTpimHIM qokymeHTaM baHky;

-y BHIIAJKY HaCTaHHs (OPC-MaXOPHHX 0OCTAaBHH BiZIMOBIAHO 10 yMOB JloroBopYy.

10.2.2.3. TIpoBoxutu mepesipky Caiiry Kmienra Ta Monitopunr ITnatixuux onepaniit 3 1K na Caiiti Kiienra 3 meroro 3xificHeHHS
KOHTPOJIIO 3a foTpuMaHHsaM Kiientom nonoxens JloroBopy ta/a6o npasu MIIC/HIIC Ta Bumararu BHeceHHs 3MiH 10 Caiity Kimienra 3 MeToro
ycyHeHHs opyuieHs Jlorosopy ta/abo mpasuia MIIC/HIIC.

10.2.2.4. TuiuiroBat 3MiHy Tapudis (komiciiiHoi BuHaropoan banky/komiciitnoi Bunaropomu Kiienta) 3a nmocinyru banky/Kiienra,
30KpeMa, ajie He OOMEXYIOUYHCh, Y pa3i 3MiHM (30inblIeHHs a00 3MEHIICHHs) po3Mipy iHTepYeHHIKY (MiKOaHKIBChKOI KOMicil, siky BbaHk
crtauye GaHKy-eMIiTeHTY), MHMCHMOBO IOBiJOMHMBIIY mpo 1e Kiienta He mi3Hilne Hix 3a 10 kaneHmapHUX AHIB 10 AaTH MOYATKy Jil HOBHX
TapudiB (HOBUX po3MipiB KoMmiciiiHOT BuHaropoan banky/KiienTa). Jlata mouatky aii HoBUX Tapu(}iB Ta iX pO3Mip BKa3yETHCS y MUCHBMOBOMY
moBimoMiteHHi. B pasi, sikmo KitieHT He 3rofeH 31 3MiHOIO Tapu(]iB, BiH MPOTATOM 5 poOOYHX JHIB (&€ He Mi3Hille AaTH MOYaTKy il HOBUX
Tapu@iB) MHCEMOBO iHpopMmye baHk mpo He 3rofy i3 3MiHOIO TapuQiB i B TakOMy BUMAKy JlOTOBip BBaXKAa€ETHCS PO3ipBaHUM 3 JaTH HaOpaHHS
YHHHOCTI HOBUMU Tapudamu. Y BHIIAAKy He OTpUMaHHs Bix KitieHTa MOBiOMIIEHHS IIPO He 3T0.y i3 3MiHOIO TapHu}iB B 3a3Ha4€Hi CTPOKH - HOBI
Tapudu BBOXKAIOTHCS MOropKeHNMHU KIlieHTOM 3a MPUHIMIIOM MOBYA3HOI 3TO/IU Ta BCTYIAIOTh B CHITY 3 IaTH, 3a3Ha4eHO]I B MOBiJOMIICHHI baHKky.

10.2.2.5. Be3 »xomHHX OOMEXEHb Ta MOMEPeAHbOro Yy3romkeHHs moBigomisaTd wieHiB MIIC/HIIC mpo Oyxap-ski He3akOHHI 4H
Hey3ro/pkeHi 3 bankowm aii 3 BukopuctanssaM [1K mist mpunuHeHHs 4u 3anobiranus MoxxnusuM [axpaiicbkum onepartisim.

10.2.2.6. bank, KepylO4YHCh BUMOTaMH 3aKOHOJABCTBAa Ta/ab0 BHYTPIIIHIMU mpaBuiaMu BaHKy, B TOMY 4YMCIi [UISl MONEpPEIKEHHS
nposezenns 1llaxpaiicbkux omepariif, Mae MpaBO CaMOCTIHO BCTAHOBIIOBATH JIMITH MpoBeACHHs [lMaTDKHUX omepaliid 3a Mmociyramu
iHTepHeT-ekBalipunry, C2A, A2C, P2P, nimiti BipTyansHoro miatixHoro TepMinana, npoingopmysasmu KiienTa npo Taki jimita. bank moxxe
BCTAHOBJIIOBATH HACTYIIHI, aJle He BUKIIIOUHO, JTiMiTH (y Oyab-sikiit koMOiHamil):

- JIMITH MakcHMaibHOI Ta/abo MiHiManbHOI cymu oniel Ilmarikuoi omeparii/ MakcuManbHOI cymu Beix IlnmaTikHHX omepamiii 3a
J00y/MicsIs UM iHIIAI Iepiox yacy 3 BUKOpUCTaHHSIM [ImaTiKHOT KapTKH, Y TOMY YHCHi U ogHOoro Jlepxkarens,

- TIMIT MaKCHMaJIbHOT Ta/ab0 MiHiMabHOT CyMH ofHiel [naTixHOT onepariii/MakcuManbHOT cyMu BCix [IIaTiXHUX onepaiiii Ha 0XHOTO
OtpumyBaua/onny I1K 3a goGy/micsip 4u iHIIKI Tepio] yacy;

- JiMIT 3aranpHOl cyMu Ta/abo kinmbkocti [natikunx omepauiit 3 Bukopucranusm I1K 3a ogniero ITK/[depxkatenem/OTpumMyBaueM 3a
100y, Micsiub abo iHIIK nepiox yacy,
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- TiMiT 3aransHOro 060poTy 3a ycima I1K 3a oqun neHs ta/abo Micsrp,

- 3a00poHa MOCTiliHa/ TMMYacoBa Ha 3JiHCHEHHs pPO3paxyHKiB uepe3 Bipryanbuuil miaTixuauii TepMiHan 3 Bukopuctanusam IIK,
Br3HaYeHNX bankoMm y pe3ynbrati MOHITOPHHTY, K HOTEHIIHHO PU3UKOBHX.

[Tpn nopymenHi BcraHoBieHnx bankowm nimitiB Kiienrty/[lepxatemo Oyne BiqmosneHo bankom y nposexenni [Tnatixaoi oneparii 3
BukopucranssaM [1K/pexsizuris [1K.

Banx iHdopmye KirieHTa mpo BCTaHOBIICHHS/3MiHY/CKacyBaHHS JIMITY NUIIXOM HaIlpaBJICHHS IOBIIOMIICHHS y mepenOadeHumit
JoroBopom crocib.

10.2.2.7. BHOCHTH 3MiHHU B TEXHIYHUIA TOPSIIOK HAAHHSI TOCIYT iHTepHeT-ekBaitpunry, C2A, A2C, P2P, noBigomusiuu npo ue Kiienrta
He Mi3HiIe 1aTH HaOyTTs YMHHOCTI BiIIOBIAHUX 3MiH.

10.2.2.8. [leaktuByBaTu BipTyanpHuii miaThXKHUN TepMiHaAN y pasi BiACYyTHOCTI mpoBeaeHHs depe3 Hboro Ilmatixuux omepariid 90 i
Oinpre kaneHmapHuX JIHiB. [Ipo GrokyBanHs BipTyansHoro mmarikHoro tepMinany bank indopmye KiieHta npoTarom 3 xaneHIapHHX JHIB 3
JIaTH AeaKTUBalil NUITIXOM HalpaBJIeHHs ITOBIIOMIICHHS Ha eJIeKTpoHHY anpecy Kiienra. Y pasi BincyrHocTi npoBeneHHs [InaTikHux onepartii
npotsiroM 180 kanennapHuX 1HiB bank Mae mpaBo 10cTpokoBo po3ipsaTh J{0roBip B 0AHOCTOPOHHEOMY ITOPSIIKY, HOBitoMuBIIH Hpo e KitienTa
3a 5 KaleHJapHUX [IHIB IUIIXOM HalpaBJIeHHS IOBIIOMIJICHHS Ha eNeKTpOoHHy azapecy Kirienta. 3 MomeHTy neaktuBarii BipryampHOro
IUIATKHOTO TepMiHATy A0 MOMEHTY po3ipBaHHA [JoroBopy bank Mae mpaBo po30sokyBaTH (IOBTOPHO aKTHBYBAaTH) BipTyanbHuil muatixaui
TepMiHai, npoindopmyBasmu mnpo e Kiiexra.

10.2.2.9. 3xiiicHioBaTH BCi HEOOXiqHI 3aX0/M 3 MOBEPHEHHS TPOLIOBHUX KOIITIB 3a CHipHUMH TPAHCAKIISIMU, a TAKOXK 33 MOBEPHYTHUI
ToBap (HeHamaHy mociyry) un [lmatixHi onepaii, mo Oynu onporectoBani lepxatemsmu [1K, 6ankamMu — eMiTeHTaMu a00 1HITMMH YWiIEHAMA
ta yqyacaukamu MITC/HIIC, 3rigHo 3 mpaBUiIaMy IUIATIXXHUX CUCTEM, BHYTPIIIHIMU JOKyMeHTaMu baHky.

10.2.2.10. B nepion aii BoeHHOTO CTaHy y pa3i HOpPYIIEHHS pOOOTH CHCTEMH eJIeKTpOHHUX IatexiB HBY y mrraTHOMy pesxiMi, a Takox
B IHIIMX BHIIAJKaxX, B SIKMX BUKOHaHHs [lmarikHOi onepamii B mopsaKy, nependadeHoMy J{oroBopoM, HEMOXKINBO 3 HE3aJISKHUX Bix baHky
NPUYMH, BUKOHYBaTH [lnaTikHi omnepanii 3 BiOXHJICHHSM BiJ yMoB /loroBopy, ane B MOPSIKY, epen0adeHOMY BHYTPILIHIMH JOKYMEHTaMHU
Banky.

10.2.2.11. TloBepuytu Kiienty komiciiiny Bunaropoay bauky, crumadeny KimieHToM 3a HEeyCHIIIHIME OMEparisiMi Ta/abo omeparisiMu,
3a AKAMH 311ICHEHEe IOBEPHEHHS KOIITIB.

10.2.3. KJienT 3000B’s13y€TbCs

10.2.3.1. lotpumyBatucs nonoxens Jlorosopy, npasua MITC/HIIC mono npeamety JloroBopy, BUMOT i pekoMeHanii banky oo
3a0e3rneyeHHst Oe3MeKH IUIaTeXIB Ta YNHHOTO 3aKOHOJaBCTBa Y KpaiHH, B TOMY YHCII 3akoHOaBcTBa y cdepi [IBK/DT.

10.2.3.2. B 060B's3k0BOMY mopsaaky notpumysatrck Bumor MITC/HIIC ta ynaHOTO ctangapty PCI DSS mo BimHOmeHH0 10 nanux [TK
Ta ix Jlep>kaTenis, a Takoxk TexHouoril mpoBeaeHHs miaTexis «3-D Securey.

OxpiM TOTO B Ipo1ieci npuiiManHs 10 ortatu/mpoBeneHHs [Inarixuux onepauiit [IK norpumyBatics Takux mpouexyp Oe3nexu:

- 0JIepKyBaTH KOJ aBTOPH3allii BUKIIOYHO Yepe3 BU3HAYEHY BaHKOM IIPOIIECHHTOBY YCTaHOBY;

- 30epiraru B TaeMHuUII AaHi po [depkatens [1K, pexsisuru [1K, 3a0e3neunty 3axucT Ta He pO3rOJIOMEHHS Takoi iHpopMartii 6e3 3roan
Banky Ta 3a0e3meunTd BHKOpUCTAHHS wi€l iHpOpMAIli BUKIIOYHO MpaliBHUKAMH, SIKHM IS iHGOpMaIlisi HeoOXiJHA Uil BUKOHAHHS CBOIX
CITy’KOOBHX/TIOCaTOBUX 00OB S3KiB Ta 32 YMOBHU HaJaHHS TAaKUMH TpaIliBHUKAMH 3000B ‘S3aHb IPO 3aXHCT Ta HEPO3TOJIOMIECHHS iH(popMarii;

- He BHocuTH noBHUI HOMep [1K 10 001iKOBHX KHHT, elNeKTpOHHUX 0a3 qanux Kiienra Toio;

- nani [1K 4w i pexkBi3nTH MosxHa 30epiraTi B 00JIIKOBUX KHUrax Ta/abo eleKTpOHHMX 0a3ax JaHUX BUKIIIOYHO B MacKOBaHil (opmi.

10.2.3.3. Be3 odMmesxenHs iHmux ymoB Jloroopy, KitieHT 30008’ s13aHui:

- 3a0e3MeynTH BUKOPUCTAHHS BipTyallbHOTO IUIATKHOTO TEpMiHANTy BHKIIOYHO 3 METOI0 BHKOHaHHs J[oroBopy Ta BIINOBIIHO 1O
BU3HAYCHHUX HAM YMOB;

- BHUKOPHUCTOBYBATH JIMIIE Ti peKiaMHi Ta iH(GOpPMALiiiHi MaTepialu, MO CTOCYIOTHCS BUKOHAaHHS yMoB JloroBopy, Aki HajgaHi abo
y3romxkeHi baakowm;

- B mpoueci npuiimanHs n0 omrata [IK BHUKOHYBaTH BHMOTH 3akOHOAaBCTBa, JloroBopy, mpasmin MIIC/HIIC, iHCTpyKTHBHUX
MarepiaiiB, HaJaHuX baHKoM, a Takox iHI BUMOTH baHkKy;

- mig vac mpoBeneHHs [lnatikHol omepanii 3a0e3nedyBaTH MOXXIUBICTh 11 Jlep)kaTens OTpUMaHHs JOKyMEHTa, IO MiATBEpIKYye
ycminHe 3aificHenHs [natixaoi onepanii - po3paxyHKOBOI KBHTAHIIT PO 31iiiCHEHyY OIUIaTy/mepekas i3 3a3HaueHHsIM HepeiiKy 000B’I3KOBHX
PEKBI3UTIB, 3TiJIHO 3 YHHHUM 3aKOHOJAaBCTBOM Y Kkpainu, nmpasui MIIC/HIIC ta/a6o Bumor banky;

- He oomexyBatu nipaB [depsxatens 1K mmsixom mpoxaHHs ab0 BUMOTH BiZIMOBHTHUCH Bifl ITpaB Ha OCKapkeHHs [1maTihXHUX omepartii;

- poOuth 3anuT ABTOpH3alii Ha MOBHY CyMy orepalii 3 Bukopuctandsm [1K, Bkirodaroun Bci HEOOXiAHI MOAATKH (HE TUTUTH CyMY
oreparlii Ha YaCTHHH).

10.2.3.4. BigmosuTHcs Bix 37ilicHeHHs uepe3 Cait Kitienta [Inatikanx onepariif 3 BukopucranssM [1K B HacTymHUX BHIagKax:

- 3akiHueHHs cTpoky aii [IK, BincyTHicTh HeoOXinHUX 03HaK 11 AilcHOCTI, ki nepenbayeni npasunamu MIIC/HIIC, 3akoHO1aBCTBOM;

- HEMOJKJIMBOCTI BUKOHAHHS aBTOpHU3aLil y 3B 3Ky 3 TEXHIYHUMH NPHYNHAMUY;

- OTpMMaHHs HeraTMBHOT'O KOy BiJIOBI/l Bif eMiTeHTa [1aTi>KHOTO iHCTPYMEHTY;

- BizcyTHOCTI 3roau Jleprkarens Ha npoBeaeHHs [lnaTixHoi oneparii;

- B IHIIMX BHIAKax BiITOBIHO 10 3aKOHOAABCTBA Ykpainu, npasun MIIC/HIIC, ymoB JloroBopy, Bumor banky.

10.2.3.5. KonTporoBatin HaaxopKeHHs cyM [lmarikHUX omepamiii i, y pa3i BUSBICHHS 3a00proBaHOCTI/PO30DKHOCTEH, HeraitHO
npoiHpopMyBaTH npo e baHk.

10.2.3.6. IlucemoBo moBigoMisiTH baHk mMpo 3MiHY MOIMITOBOI Ta/abo eneKTpOHHOI agpecH, OaHKIBCBKUX PEKBI3UTIB, OpraHi3aliiiHo-
npaBoBoi popmu KiieHta un Horo Mmiclie3HaXxo/pKeHHs He Mi3HIlIe 5 KaleHJapHUX THIB 3 MOMEHTY BBEICHHS B IO 3a3HaYE€HHX 3MiH, SKIIO
iHme He nepeabadeHe ymoBamu Jloroopy. [lo matum oTpumanHs baHKOM BiANOBIAHOTO MOBIZOMIIGHHS, OCTaHHI BimoMi BaHky momrtoBa,
CJIEKTPOHHA ajipecH, OaHKIBChbKI PEKBI3UTH, OpraHizamiiHo-mpaBoBoi ¢popma KitieHTa uu HOro MicIie3HaXOMKCHHS BBaXKAIOTHCS YMHHUMH, Ta
BaHKk BUKOpPHCTOBYE iX i 4ac BUKOHaHHs J[oroBopy.

10.2.3.7. Heraiino, ane He mi3Hime HiX npotsiroM 3 PoGounx mHiB 3 MOMeHTy 3MiHH, iHGopMyBaTH BaHk mpo 3MiHy BHIIB CBOET
JISUTBHOCTI, SIKI TOBIJOMJLUTHCS JUIL HpHU3HA4YeHHS Koxy kareropii misibHocTi (MCC-xomy) ioro, sik cy0’ekra rocnomaproBaHHs. KimieHT
iHpopMmye BaHk 1po 3MiHM IUITXOM HaNpaBiIeHHS 3asBU Ipo 3MiHy manux Kimienrta/Toprosus, 3rigHo i3 3pa3koM, HaBEJECHHM B JIOAATKY IO
3asBU IO HAIAHH IIOCIYT iHTEepHET-eKBalpuHTYy/3asBu npo HajaHHs nmocryr C2A/3asBu npo HaganHs nocayr A2C/3asBu Ipo HaJaHHS HOCITYT
P2P, mutsixom HampaBiieHHS ii B MHCEMOBOMY BUIIII Ha TIOIITOBY aapecy banky abo HajcWiIaHHS Ha eIeKTPOHHY HOIITy baHky y BUIIsai
eJIeKTpOHHOTO JoKyMeHTa, mianucanoro KEIT ynoBHoBakeHoi ocobu Kiienra. OnHO4acHO 3 HalpaBiIeHHSM MOBIIOMIICHHS MPO Taki 3MiHH,
HaJaTH BiAMOBIAHI MiATBEPIHI JOKYMEHTHU (HAJIKHO 3aBipeHi KOii).

10.2.3.8. 3abe3neuyBatu mocTiiiHy iH(pOpMaLiiiHy Ta iHIYy KmiieHTChKY miaTpuMky JepxkateniB IIK, ski iHIL{IOIOTH MPOBEACHHS
[Tnarixuux onepauiit yepes Caiit Kiienra.
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10.2.3.9. 3uiiicHioBat 30epiranHs iHopmamii Ta JOKyMEHTIB, MoB'si3anux 3 IlmarbkHuMmE omeparisMu 3 Bukopucranusm 1K
(xBuTaHLii, peecTpu, po3nucku JlepikareniB Ta iHII JOKYMEHTH, IO MiATBEPKYIOTh (akt 3xiiicHenus [epxatenem [lnarixuoi onepamii 3
BukopuctanssaM [1K, Ta oTprMaHHS HUM BIAIOBIAHOTO TOBapy abo HOTo IMOBEPHEHHS ), IPOTATOM HE MEHIIe 5 POKiB 3 1aTy 3xilicHenHs Onepamnii
3 BukopuctanusaM 1K ta HagaBaty ix banky Ha iforo nepury BUMOTY IPOTSToM 2 poOOYHX JIHIB 3 IaTH OTPHIMaHHS TaKoi BUMOTH. Y TOKyMEHTaXx,
0 HiATBEPPKYIOTH 31iiicHeHHs Omepariii 3 BUKOpPHCTAaHHAM IInmaTikHOI KapTkH, 00OB’s3KOBO Mae OyTH 3a3HaueHa Bcsl iHdopmaris Ta
PEKBI3UTH, 1[0 BUMAralOThCs 3aKoHOAaBCcTBOM, TipaBmiamu MITC/HIIC Ta Bumoramu banky 70 BilIOBiTHAX JOKYMEHTIB.

10.2.3.10. He mepenaBaté i He HafgaBaTH B KOPHUCTYBaHHs IHIIMM OpraHi3amisM i X MpariBHUKaM, a TaKo)XX MPUBATHAM ocobam
ineHTudikaLiiiHi JaHi Ta IHCTPYKTUBHI MaTepiand, oTpuMaHi Bix banky B mexax peamnizamii [loroBopy. be3 mucemoBoi 3ronu banky nHe
3HAHOMUTH TPeTiX 0cib 3 0cOOIMBOCTAME TEeXHOMOTIT MPOBEACHHS IIATEeXKIB, iAeHTUIKALITHUMU JaHUMH Ta IHCTPYKTHBHHMH MaTepialamu,
X TeXHIYHHUMH XapaKTePUCTHKAMHU.

10.2.3.11. BuxopucroByBaty Ut 3ilicHeHHs [ImatikHEX onepariil jume Ty TexXHOJIOTiI0 IPOBeIeHHS INIaTeXKIB, SKa JO3BOJICHA IIUM
JloroBopom, a TakoX Ti cocoOu B3aeMonil 3 cucreMamMu baHKy, IpOTOKOIM Ta crenudikamnii, mo momnepeaHso y3romkeHi 3 bankom. bank
OLIIHIOE 3a0e3MedeHiCTh Oe3MeKy poOOTH Ta 3aXHCT Bif MIaxpaiicTsa.

10.2.3.12. IIpotsarom 15 kaneHnmapHuxX AHIB 3 AHS ykiaagaHHs JloroBopy mpo HamaHHs bankiBcbkoi mociyrn KimieHT 3000B’s13yeThest
3abe3neunty Ha CaiiTi KiieHTa HasiBHICTh HaCTYMHOI iH(boOpManii (3 ypaxyBaHHsIM BHAY AisibHOCTI KitlieHTa Ta mocyr, 10 HaaroThCs oMy 3a
Jorosopom):

- norotunn banky Tta morotunu BigmoBimHux MIIC/HIIC, a Takox Jjorotumu IaTikaux nporpam Verified by Visa Ta
MasterCardSecureCode;

- TMOBHHMH Mepetik a00 OMUC TOBAPIB/MOCIYT 32 sIKi MPUAMAETHCS OTUIATA, 13 3a3HAYCHHIM BUIY AisuTbHOCTI KitieHTa Ta oro KOHTaKTHOT
iH(opMmarii;

- OIKC NOPSAKY BIAMOBH BiJ IUIATEXy Ta IIOBEPHEHHS KOIITIB;

- KOHTaKTHa iH(opMaIlist ciryxOM KIIi€HTCHKOI M ATPUMKH: HOMep TeneoHy abo aapeca eleKTPOHHOI ITOLITH;

- BapTiCTh TOBAPY/IOCIYTH y HAIIOHAJTBHIN BaJIFOTI;

- 00MeXEHHS Ha eKCHOPT (AKIIO TaKi €);

- TOPSZOK TOCTaBKH/TIOBEpHEHHS TOBApY/HAJaHHS CEPBiCY;

- ajpeca roJIOBHOTO NpeCTaBHULTBA KilieHTa;

- 3a3Ha4YeHHs KpaiHW MapTHepa IijJ J9ac 3iHCHEHHS IUIATexXy;

- IMOJITHKA HEPO3TOJIOMEHHS JaHUX PO KOPHUCTYBayiB,

- 3axuct panux [1K npu nposenenni [Tnarixnoi oneparii.

Ha Caiiri KiieHTa He MOBHHHO MICTHUTHCS MOCHJIaHb ab0 GaHEepiB MiTO3PIIHMX CaWTIB, a TAKOX IOCHIaHb OAaHEPHHX MEpeXk, y SKHUX
MOJXKYTh CIUIMBAaTH OaHepy mino3pisoro 3micty. Caiit KiieHTa He MOBHHEH pO3TalIOBYBAaTHCh Ha OE3KOIITOBHHUX CEpBEPaXx, Ki HAJalOTh IIOCTYTH
XOCTHHTY.

10.2.3.13. He po3mimryBatu Ha Caiiti KirieHTa HACTYITHOTO KOHTEHTY, HE 3[IIHCHIOBATH TaKy MisUTbHICTB Ta He mpuitMatn [1K s ortatn
TaKUX TOBApiB, poOiT, mociyr: (GiHAHCOBI Mipamigy, MEPeKEeBUH MapKETHHT; MpOoAax abo MOpYIIEHHsS IpaB Ha IHTENEKTyaJbHY BIACHICTB;
npoxax 0a3 JaHUX, IO MICTATH IMEPCOHANBHI aHi; MaTepiand 1 TOBapH, II0 3a0X0YYIOTh HE3aKOHHY MisIbHICTH a00 MiAOYPIOIOTH 1HIINX 10
y4acTi B HEe3aKOHHIN JisSUTbHOCTI; PO/ MPEAMETIB iCTOPii Ta MUCTENTBA, 110 CKJIAIAIOTh KYJIBTYPHI IIIHHOCTI KpaiHH; MopHOrpadis, KOHTEHT
CEKCYaJIbHOI CIPSIMOBAHOCTI; MPOAAX OTPYT, HAPKOTHYHUX 3aCO0IB, MCUXOTPONHUX PEUOBHH; MPOAAXK JTIKAPCHKHUX 3ac00iB 6e3 BiAMOBiIHOI
JiLeH3ii; MPoAax JIFOJICBKUX OPraHiB Ta OCTAHKIB; MIPOAX KOHTpahaKkTHHX, (anbcuikoBaHNX TOBAPIB (B TOMY YMCII PEILUIIK); MPOJAXK ypaHy i
IHIIMX MaTepiaiiB, MO AUIATHCS i BUPOOIB 3 HUX; MPOJaX MPWIALiB i 0OJagHAHHS 3 BUKOPHCTAHHSAM paJiOaKTUBHUX PEYOBHH Ta i30TOIIIB,
PEHTTeHIBCHKOTO 00JaHAHHS; MPOJAXK BiIXOIIB palioakKTUBHUX MarepiaiiB, BHOYXOBHX PEUOBHH; MPOJaX BOTHENMAIBHOI 30poi Ta 3amacHUX
YacTHH JI0 Hel, O0empumnacis, X0JI0HOT 30poi, sike 3a00pOHEHO NMPaBOOXOPOHHUMH OpTaHAMH, BIHCHKOBOI TEXHIKH, BHOYXOBHX PEYOBHH 1 3aC00iB
MiApUBaHHS, OOHOBUX OTPYHHHX PEYOBHH 1 3ac00iB 3aXHCTY Bil HHX, PAKETHO-KOCMIYHHX KOMIUIEKCiB, CHCTEM 3B'S3KYy Ta YIPaBIiHHS
BIICPKOBOTO TPHW3HAYCHHS, MHQPYBaJbHOI TEXHIKH, a TaKOXK HOPMATHBHO-TEXHIYHOI MOKYMEHTAalii HAa BHUPOOHHUITBO 1 EKCIUTyaTalilo
MepepaxoBaHUX BHILE MPUCTPOIB; MPOJAXK PE3yIbTATIB HAYKOBO - JOCITIAHUX I MPOEKTHUX POOIT, a TAKOXK (yHIAMEHTAIBHUX MOLIYKOBHX
JIOCITI/KEHb 31 CTBOpPEHHsS 030pOEHHS Ta BIHCHKOBOI TEXHIKH; NMPOAAX CHELiaJbHUX TEXHIYHMX 3ac00iB (pPO3pOOJICHUX, MPHCTOCOBAHHX,
3amporpaMoBaHKX): JUISl HEMIAaCHOTO OTPUMAaHHS Ta peecTpauil akycTHYHOI iH(popMalil, Uil HErJacHOro Bi3yaJIbHOTO CIIOCTEPEXEHHS Ta
JOKyMEHTYBaHHs, JUIsl HETJIACHOTO MPOCITyXOBYBaHHs Tele()OHHUX MEPeroBOpiB, A HEIrTaCHOTO NMEepeXOIUIeHHs Ta peecTpallii iHdopmarii 3
TEXHIYHUX KaHATIB 3B'A3KY, [UI1 HETJIACHOTO KOHTPOIIO 3a MEepPEeMIlICHHSIM TPAHCIOPTHUX 3acO0iB Ta IHIIMX O0'€KTIiB, IUIA HETJIIACHOTO
00CTeXEHHS TPUMIIICHb, TPAHCIIOPTHUX 3aCO0iB Ta IHIIMX OO0'€KTiB, a TaKOX, HOPMATHBHO-TEXHIYHOI JOKYMEHTalii Ha BHPOOHHUITBO i
BUKOPHCTAHHS TaKUX CIELiaIbHUX TEXHIYHUX 3ac00iB; MPOAaK BHCOKOYACTOTHHUX MPHCTPOIB, HIO CKIANAOThCSA 3 OJHOTO ab0 JEKIIBKOX
panionepeaaBaIbHIX MPHUCTPOiB Ta (a00) iX KOMOIHAIIH i TOMMOMDKHOTO O0JIaIHAHHS, IPU3HAYEHNX JUIS Tepeadl i MpuioMy pagioXBUIb Ha
vactoti Buuie 9 k', mpogaxk MpUCTPOIB VIS 3JI0MY 1 PO3KPUTTS 3aMKiB; MPOAaX TOBAPIB, IO MPONArYIOTh 1IE0JIOTII0 KOMYHICTHYHOTO Ta
HAI[lOHAJI-COIIAIICTUYHOTO (HAL[MCTCHKOTr0) TOTATiTAPHUX PEKUMIB Ta IXHBOI CHMBOJIIKM; MPOJIaX 1HIIUX TOBApPiB / MOCIYT, BiIbHA peai3aris
SKUX: 3a00poHeHa abo oOMexeHa 3akoHoaaBCTBOM, npaBuiiaMu MITC/HIIC, moxe cripaBUTH HEeraTHBHHUII BIUIMB Ha JiJIOBY peryTaiio baHky
a6o MIIC/HIIC.

10.2.3.14. Buectu 3minu no Caiity KiieHTa 3 MeTOI0 yCyHEHHS TOPYIIEHS I1b0T0 JloroBopy Ta/abo npasuin MITC/HIIC npotsarom 3 nHiB
BiJI IaTH OTPHMAaHHS TOBiIOMIICHHS Bill baHKy Mpo HeoOXiHICTh BHECCHHS 3MiH.

10.2.3.15. Heraiixo micis oxep>kaHHs Bix baHKy MHIcEMOBOTO MTOBIJOMIIEHHS ITPO TUMYAcOBe Npu3ynuHeHHs npuitManas [1K yepes Cailt
Kiienra onpummonuuty iHGopMamio mpo TMMdYacoBe npusynuHeHHS npuiiomy IIK numsixom posmimenns ii B moctymHomy Mmicti Ha Caiiti
KuienTa mns sicnoro cnpuidnstts Jepxatensamu TTK.

10.2.3.16. 3axumatu indopmariiro npo Jeprxarens [TK 1oTpiuMyodnch HACTYIHUX CTaHAAPTIB:

- BCTAaHOBJICHHS YaCOBOTO JIIMITY ISl CEaHCy;

- HE HaJaBaTH JOCTYIl KOPHCTYBavy A0 CEKpeTHOI iHdopMallii, SKII0 KOPUCTYBa4 OMUIMUBCS TPH Pa3H Mix yac cripobu peecTpari;

- BCTAaHOBJICHHS 3ac00iB Oe3meku i 3anobirants goctymy no naponiB Jepskarenis [TK 6e3 aBropusaii;

- HaJlaHHS IOBHOBAXXEHb IS BITHOBJICHHS I1apOJIs;

- BHUITYCK THMYacOBHX I1apOJIiB;

- rapaHTyBaHHs JOCTYyIy no iHpopmarii depxarens [TK Tinmbku aBTOpH30BaHUM KOPHCTYBadaM;

- He 30epiraTtu y cBoix cucTeMax IIOBHHUIT HOMep, TepMiH Aii Ta inmi peksisuty 1K, HeoOXiqHi 1yt 31MCHEHHS OIUIAaTH 3a JOTIOMOTOI0
ITK, micnst 3aBepieHHs npoiiecy aBTopu3auii 3a [InarixHoro onepauiero 3 TIK;

- notpumyBatuchk BuMor I1C ta ununoro cranaapty PCI DSS no Bignomentio no ganux 1K ta {epxxatenis I1K.

10.2.3.17. TexHosoriyHO 3a0€3MEYNTH MOXJIMBICTh OTpUMaHHs 3roau Jlepxartess 3 yMOBaMU MPOJAXy TOBapy/ HaIaHHs MOCIYTH,
ineHTudikyBarucs B iHpopMauiiHO-TeIeKOMyHIKaUiiiHill cucTemi nepex nposeneHHsM HuM [lnarixuoi onepauii 3 BukopucranusM [1K ta
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peecrpatii (dikcauii Ta 36epexeHns) hakTy o3HailomueHHs i 3roau Jepikarens i3 3a3HaueHnMu ymoBamu. HagaBaT MOXKIIMBICTB 3/1iHCHEHHS
Hepxarenem [Tnatixuoi onepauii 3 Bukopucranusam [TK Tinbku micist peectparii pakTy Takoro 03HaHOMIICHHS Ta 3rOJIH.

10.2.3.18. ITicns orpumanHs Bix baHKy MOBiZOMIIEHHS [IO/10 TIOBEPHEHHS KOLITIB 32 OIEpalisiMH 110 TOBEPHEHHIO KOIITIB J{eprkaTemnsim
IIK, mono cnucanns 3 banky komTiB 3a posnopsymxeHHsM MIIC/HIIC/6ankiB-emiteHTiB, 3apaxyBanHs bankom KiieHty moBropHHX a6o
TTOMIJIKOBHX KOIITIB, KOIITIB 3a HeniiicHUMY IIIaTKHUME ONepariisiMi, TIOBEPHYTH KOIITH 10 baHKy npoTarom 3 GaHKIBCEKUX JHIB 3 MOMEHTY
oTpuMaHHs B baHKy Takoro moBigoMieHHSI.

10.2.3.19. Binmkoq0ByBaTH 10AaTKOBI BUTpaTH baHKy, MOB’s13aHi i3 00pOOKOI0 Ta CYMPOBOKEHHSIM MPOLECHHIOBUM LeHTpoM Ta [1C
3anuTiB cTocOBHO CIIPHUX TPaHCAKIIH.

10.2.3.20. Tlepen BHKOpPHCTaHHSM MOCITYT iHTepHET-ekBaiipuHry, nepekasis C2A, A2C, P2P 3niiicuutu TectyBaHHs BipTyansHoro
IUIATDKHOTO TEPMiHaIy, Ta, Y BUIKy HEHAIEKHOro Horo (yHKIiOHyBaHHs, MOBiIOMUTH BaHK.

10.2.3.21. Jorpumysatuce mpasmi ta BuMor MIIC/HIIC momo: BHKOPHCTaHHS TOPrOBHX 3HAKIB, BJIACHUKOM SIKHX € BiIIOBiTHA
MIIC/HIIC, npuitomy ITK MIIC/HIIC, ynpaBiinHs pu3ukamMu, 00poOKu orepariii Ta BAKOPUCTaHHS OyIb-sKHX IPOIYKTIB, IIPOTPaM Ta CepBiciB
MIIC/HIIC.

10.2.3.22. IIpotsarom 2 PoGounx mHIB 3 MOMEHTY OTPUMAaHHS 3amuTy BiJ baHky, HamaBaTH Komii/opuriHamy KBUTaHIIH BipTyansHoro
IUVIATDKHOTO TepMiHally, HOJATKOBY iH(GOpPMALII0 Ta JOKYMEHTH LIOA0 AeTaned 3aiiicHenoi [lmarikHoi omepariii Ta A0TAaTKOBI JaHi IIOJO
ininiaropa ITnatixuoi oneparnii — depsxarenst TIK mis HanexHoi igeHTHdiKaLil Cy0'€KTiB MOMIIKOBUX Ta HEHAICKHHX TepeKasiB, Ta BXKUTTS
3ax0iB 1010 3amo0iraHHs abo MPUITMHEHHS 3a3HaueHUX IepekasiB. Y BUMaAKy npoBeneHHA yepe3 Cait Kimienra [InatixHux omepartii, sxi
MalOTh Mimo3pimmid xapakrep (MicTATh o3Haku Lllaxpailicpkmx), HagaBaTH baHKy 3a HOro 3amuTOM MOSCHEHHS Ta iX JOKyMEHTaJIbHE
HiITBEPPKEHHS, 10 CIIPOCTOBYIOTH Mif0o3pinuit XxapakTep IlnaTixHUX onepamiii.

10.2.3.23. TloromxyBaru 3 bankom pexnaMHi MaTepiany (KaHIEIIPChKI TOBAapH, BI3UTHI KapTKH, pekiamHi opomrypu Ta Caiit Kiienra
Tomo), ski mictaTh Jorotunu Verified By Visa, MasterCard SecureCode, banky Ta iHmry iHpopMaIiro Ha pEeKIaMHHX MaTtepianax Mpo
cmiBnpanto 3 bankom. BukoprcroByBaTi B CBOTf rOCIIONapChKil AisUTBHOCTI JIMIIE cXBaieHi baHKoM pekiiaMHi MaTepiay, sIKi MiCTATb:

- Ha3By Ta PEeKB3UTH BaHKy Ha BHIHOMY MiCIl, SIK YCTaHOBH, IO 3IiHCHIOE eKBapUHT IaTihxHUX omepauiil 3 I1K, 3aiiicHeHnx Ha
Caiiti Kiienra;

- TOBHE Ta CKOPOYEHE (32 HasBHOCTi) HaliMeHyBaHHs KitieHTa 3apeecTpoBaHe 3TiIHO BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

10.2.3.24. Heraiino npoingopmyBari baHk npo BUHUKHEHHSI 0OCTaBHH, L0 IEPEIIKOKAI0Th BUKOHAHHIO YMOB 1[50T0 JI0roBOpYy, mpo
BCi 00CTaBHHM, SIKi MOYKHa PO3IJLIIATH, SIK MPOTHIIPABHY Ait0 3 BukopuctanusaMm I1K, a takox iHGopMyBaTH NpaBOOXOPOHHI OPTaHM IPO BCi
HOAii, 10 MOXKYTb PO3TJIIATHUCE, SIK IPOTHIIpaBHi 1ii 3 BukopuctanusaMm [1K. InpopmyBatu Bank npo yci BHnagku oTpuMaHHs TpeTiMH ocobaMu
HECaHKI[IOHOBAHOTO JIOCTYIY 10 pekBi3uTiB [lnaTiXHMX KapTok Ta/abo Bimomocteil mpo JlepxareniB, mo cramu Bigomi Kiienty. Jlana
iHpopMaris noBHHHA OyTH OTpMMaHa baHKOM y JieHb, KOJM CTaBCs/BHSBICHO TaKMH BUIANOK. SIKIIO TaKMi BHIAJOK CTAaBCS/BHUSBICHO Yy
HepoOounii ieHs, KitieHnT noBnHeH iHpopMyBati baHk npo Takuii BUNMaI0K He Mi3HIIIe HACTYITHOTO po0O0Yoro JHsI.

10.2.3.25. HapaBatu Banky indopmariito ImoHaiiMerine B 00cs3i, nmepenbadeHomy Bumoramu cratti 14 3axony Ykpainu «IIpo
3armo0iraHHs Ta MPOTHIIIO JIeTamizamii (BiIMUBAaHHIO) JOXOiB, OIEPKAHUX 3JIOYMHHAM IUIIXOM, (piHAaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO
pO3MOBCIO/KEHHS  30poi  MacoBoro 3HHUMEHHs» Big 06.12.2019 Ne 361-IX, mnpo mratHuka (MOBHHH HOMEp IUIATKHOTO
IHCTpYMEHTY/HaliMEeHYBaHHs Cy0'€KTa rocroJaploBaHHs, HOMEp paxyHKy cy0'ekTa rocroapioBanHs i ineHTudikaniitanii kox 3a €APIIOY) Ta
oTpuMyBaya (MMOBHUH HOMEp IUIATIKHOTO IHCTPYMEHTY/HaHMeHYBaHHs Cy0'ekTa roCroJapioBaHHs, HOMEpP PaxyHKy Cy0'€KTa TOCHOAapIOBaHHS
i xox 3a €/IPTIOY), 3rinHo 3 «[lonoXkKEeHHAM MPO MOPSIOK eMicCil Ta eKBapHHTY IUIATDKHHUX IHCTPYMEHTIBY», 3aTBEP/UKEHUM ITIOCTAaHOBOIO
Ipaninast HBY Big 29.07.2022 Nel64, a Ttakox iHdopMmamio Mpo NpH3HAUSHHS IUIATEXy Ta BUJI TOBapiB/poOiT/mocmyr, mo Oymu
OIJIaYCHI/HAMIaHi, & TAKOX KOJ KaTeropii MisutbHOCTI cy0’ekta rocromaproBands (MCC) Ta inmi gaxi mono [lnatixuol omepariii Ha BUMOTY
Banky mpotsrom 2 pobGounx nHIB Bix matu orpuMaHHA KiieHTOM moBimomieHHs Bin baHKy mpo HeoOxinmHicTe HamaHHS iH(opMamii mpo
BHUKOHaHY [lnaTi>kHy onepariro.

10.2.4. KiieHT Ma€ mpaBo:

10.2.4.1. Bumaratu Bix banky 3a0e3neuntn miogoOoBe NpoBeNeHHS aBTopm3aulii [ImaTikHuUX omepamid, sKi 3IIHCHIOIOTBCA 3
Bukopucransam [1K.

10.2.4.2. Onepxaru Bix banky HeoOxiqui 1yt 3niiicHenns [Inatixuux onepauiii 3 Bukopucranssam [1K iHCTpykTHBHI Ta iHpopMaltiitHi
Martepiaim.

10.2.4.3. Orpumysatu Bij baHky 3BiTH 32 poBeieHUMY [1naTiKHUMH OTeparlisiMu.

10.2.4.4. TuimiroBatn 3MmiHy nepeniky CaiitiB KiieHTa, missxoM HampaBieHHS 10 baHKy €lIeKTpOHHOTO IOBIIOMJICHHS Ha aapecy
€JIEKTPOHHOI NOIITH 3 OHOBJIeHNM nepernikoM Caiitis Kitienra. [Ticns noromkenns bankom 3a3Hauenux 3miH nepeniky Caiiris Kimienra, Ctoporn
BHOCSTD BIIIMOBIIHI 3MiHM 10 JIOrOBOpY HUISXOM YKJIaJICHHS OHOBJICHOTO JOJATKY /10 3asBH MPO HaJaHHS MOCIYIH, IO MICTHTh OHOBJICHHI
nepenik CaiiriB Knienra. KiieHT 3000B’s13yeThest He npoBoanTH IInatixkHi omepanii Ha Be6-caifTi 10 MOMEHTY BHECEHHS 3MIH 0 IEpeItiKy
Caiiri Kiienra.

10.3. Tlopsinok po3paxyHkiB, BuHaropona banky/Kiienra.

10.3.1. 3a naganHs bankom mocnyr iHTepHeT-ekBalpuHry, nepekasiB C2A, A2C, Kuienrt crutauye banky komiciiiHy BHHaropoay B
po3mipax Ta B MOPsZIKY, 3a3HaueHUX B JoroBopi npo HajaHHs baHKIBChKOI MOCTyTH.

10.3.2. Knient nopydae bavky yTpuMyBaTH KOMiciiiHy BuWHaropoxy baHka (sKmo Takuii cmoci® croiaTé KOMiCiHHOT BHHAropoau
nepenbadeHo JJoroBopoM) 6e3 OkpeMoro TopydeHHs abo posmnopsmkeHHs Kiienra:

- 3a MIOCJIyraMH iHTepHeT-eKBaipuHry Ta nepekasiB C2A - KitieHT crutadye KoMiciiiHy BUHaropoxy B po3mipi, HapaxoBaHoMy baHkom B
nopsnky, nepenbaueHomy Jloroopom abo baHk yTpuMye KOMICiiHY BHHAropoiy 3 IOTOYHHMX YM HACTYITHUX BiIIIKOAYBaHb/IIATEXKIB Ha
kopucTh Kiienra,

- 3a nocmyroro A2C — KirieHT crutauye KOMICiHY BHHAropoiy B po3Mipi, HapaxoBaHOMy baHkoM B mopsnky, mepenbadeHOMY
JoroBopom a6o bank yrpuMmye 11 3 KOIITiB, 3apaxoBaHux KiieHToM Ha TpaH3uTHHI paxyHOK,

- y BCiX BHIIaJKax, - CIUCYBAaTH B repeabadeHoMy JIoroBopoM nopsiziky 3 Oyap-skux paxyHkiB Kiienta, Binkputux y banky.

10.3.3. 3a mocayroto P2P Bank crutauye Knienty Bunaropony 3a posmimenss Ha Caifri Kimienra ¢pyHknionary 3 noctymny JlepxareisiMu
1o mocnyr nepekasiB P2P Banky y po3mipi, nependauenomy JJoroopom. Burmiara Kitienty Bunaropoau 3aificHioeTbest baHkoM B HallioHaIbHil
BaJIIOTI YKpaiHH LULIXOM IepepaxyBaHHs BIAMOBIAHOI CyMH Ha HOTOuHHH paxyHok KitieHTa, 3a3HaueHuiit B AKTi HaJJaHUX MOCIYT MPOTAroM 7
Onepauiiinux AHIB micist nignucands CTopoHaMu AKTY HaJaHUX MMOCIIYT Ta OTpuMaHHs baHkoM npuMipHuKy mignucanoro CtopoHamu AKTY.

10.3.4. bank, ne miznimre 10 yucia Mmicsiy, WO CIiAye 3a 3BITHUM MEPiOZOM, TOTYE MPOSKT AKTY HaJIaHUX MOCIYr Ta (y BHIAIKY
mianucanHs AKTy y (opMi eJIeKTPOHHOTO JOKyMeHTa) 3a Jomomoroio CepBiCy elIeKTpOHHOTO AOKyMeHTooOiry “BuacHo” Tta/abo iHmmx
cepBiciB, siki OyayTh BHKOpHCcTOBYBatich Ctoponamu Jlorosopy (mani B npomy myHkKTi — CepBic), Hampasisie KiieHty B enexrponHiit dopmi
abo (y BUNaAKy MiANHCAaHHS AKTy y BHITIJI ITAIepoOBOTO JOKYMEHTA) — HAIpaBIsie Ha ajpecy eneKkTpoHHoi momrtu Kirienrta. AkT, mo
0(OpMITIOETECS B €NIeKTpOHHIH opmi — migmucyerbest Croponamu B Mexax Cepsicy. AKT, o 0popMITIOETECS B (hOpMI ITAIIepOBOTO JOKYMEHTa
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posapykoByeTbest KitieHToM B 2 MPUMipHUKAX, MPOTATOM 5 poOOUYMX QHIB 3 JaTH OTPUMAHHS MiAMUCYETHCS TA HAMPABISETHCS HA MOIITOBY
anpecy banky, bank nporsrom 5 po6o4nx IHiB 3 JaTH OTPUMAHHS IIAINCY€E AKT, CKPIIUIIOE IEYAaTKOIO Ta MIOBEPTAE OAUH IPUMIPHUK AKTY Ha
romtoBy anpecy Kiienra.

10.3.5. V Bunanky orpumanss bankowm Bix Kiienra B Cepgici (y pasi mianucanHs y e1eKTpoHHiN GopMi)/eTeKTpOHHO0 ITomToo (y pasi
MANIICaHHS y HamnepoBiit (opMi) MOTHBOBaHOI BIAMOBH Bix mignucaHHs AKTy, baHk npoTsarom 5 pobo4nx JHIB HiciIsI OTPHMaHHSI MOTHBOBAHOT
BiZIMOBH BiJI MigNUCAaHHS AKTY, 32 YMOBH 3TO/IU 3 3ayBa)KEHHSAIMH, 3000B’13aHNI BUIIPaBUTH IX, Ta BIANPaBUTH 3a qonomoroto Cepsicy (y pasi
MiNKUCaHHs Yy eIeKTPOHHIH Gopmi)/eneKTpoHHOO moiToko (y pasi mignucaHHs y narnepoBiil ¢opmi) HOBY peakiito AKTY B €IeKTPOHHIH (HopMi.
YV Bunanxy Hesroau banka 3 MoTHBOBaHOIO BiiMoBoIo KiienTa Bin mianucanss Akty, CTOpoHH 3000B’A3aHi BPETYIIIOBATH PO301KHOCTI y CTPOK,
mo He nepeBuilye 10 kaneHIapHUX THIB 3 JaTH OTpUMaHHSI baHKOM MOTHBOBaHOI BiIMOBHU. Y BHUIAAKY HEIOCATHEHHS Yy LI€H CTPOK 3roau 3i
CHIpHHX IUTaHb, CIip MEPEAAETHCS HA BUPILICHHS 10 cyny. Y pasi HeoTpuMaHHs baHkoM miamucaHoro AKTy a0 MOTHBOBAaHOI BiJIMOBHU BiX
nianucanHs AKTy 10 20 gmcia Micss, o CIIiTye 3a 3BITHUM, AKT BBaXKA€THCS ITOTO/HKEHUM. 3a TaKUX 00CTaBHUH MOAANBINE MiIHCaHHSI AKTY
CropoHaMy HE BUMAaraeThesl.

10.4. Bignosigaabuicte CToOpiH.

10.4.1. 3a HeBuKOHaHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a J[OrOBOPOM CTOPOHHW HECYTh BiJIOBITATIBHICTH BiIMOBITHO IO
nosoxeHs JloroBopy, Y4MHHOTO 3aKOHOAaBCTBa Y Kpainu ta [Ipasua MIIC/HIIC.

10.4.2. TIpu HeBUKOHAHHI a00 HEHANCKHOMY BUKOHAHHI CBOIX 3000B's13aHb OJHIEIO 13 CTOPIH, iHIIA CTOPOHA Ma€ MPaBO BUMAraTu Bij
BUHHOI CTOPOHH BUKOHAHHA NPUHHATHX Ha ceOe 3000B's3aHb, a TAKOXK BiALIKOIYBaHHS 3aMOAISHUX 1 30MTKiB.

10.4.3. bank He Hece BIAMOBIANBHOCTI 3a 3aTPUMKH IEpeKa3y KOINTiB Ha paxyHok KirieHTa, 110 BUHHMKAIOTh 3 BHHH OaHKiB-
KOPECHOHJCHTIB a0 3 IHIINX NPUYHH, SIKi He 3ayeath Bix baHky.

10.4.4. bank He Hece BiIOBITAJIBHOCTI 32 3aTPUMKY IDIATEXKIB y BHIIAJKY, SKIIO 3aTPHUMKA BUKJIMKaHA HECBOEYACHUM ITOBIJOMICHHIM
Knienrom banky npo 3MiHy GaHKIBCBKHX PEKBI3HTIB.

10.4.5. bank He Hece BIANOBINAIBHOCTI 3a CYIEPEUKH Ta po30KHOCTI, II0 BUHUKAIOTh MiXk KiTi€eHTOM Ta KopucTyBayamy (MOKYIIISIMH,
Hepxatensamu [1IK, OtpumyBauamu) y BCiX BHUIAIKaX, KOJH TaKi CYIEepedyKH i po30DKHOCTI HE BITHOCATHCS A0 IpeamMery JloroBopy Ta He
BITHOCATBHCS 10 cepH BignosiganpHOCTI baHky.

10.4.6. Y BumaaKy 3aTpHUMKH Iiepekasy KouiTiB 3 Bunu bauky, bank 3a nucemoBoro 3asBoro Kiienra Bumauye KitieHTy meHto B po3mipi
moBiitHO1 00mikoBoi ctaBku HBY, mio mistma B mepion, 3a sSIKUi CIIaYyeThCs MEHA, 38 KOXKHUN ASHb NPOCTPOUCHHS MepeKasy, aje He Oinbplie
10% Bix cymMH 3aTpUMaHOTO HepeKasy.

10.4.7. Y Bunaaky npoctpodeHHs1 KitieHTOM BUKOHAaHHS Oyab-sIKMX CBOIX (hiHaHCOBHX 3000B’s13aHb nepen bankowm 3a JloroBopom, bank
Mae IIpaBo BUMaratH Bix KitieHTa crutaTuTH IeHio B po3Mipi o iBiiHoi o0utikoBoi craBku HBY Bix cymu npoctpodeHoro 30008’ 13aHHS 32 KOXKEH
JIeHb TIPOCTPOYCHHS 32 BECh NIEPi0J1 TaKOTOo NpocTpoueHHs. KitieHT 30008’ s13aHUI MOracuTH HapaxoBaHy HEHIO NpoTsIroM 5 Pobounx qHiB 3 1atn
orpumanHs KitieHTOM 3a3Ha4eHOT BUMOTH, SIKIIO 1HIINIT CTPOK He nependadeHuid BuMoroio baHky.

10.4.8. CropoHr He HECyTh BIAMOBIZANBHOCTI 3a TEXHiYHI MPOOJIEMH B JiHISX 3BSI3KY Ta IHIIMX TEXHOJOTIYHHUX MpOoOIeMax, IIo
3HAXOJATHCS 11032 MEXKaMH iX KOHTPOJIO.

10.4.9. CropoHH HeECyTh BIANIOBINAIBHICTG 332 HEBXKUTTA 3axOiB IIOAO 3axWCTy iHpopmarii, mepenanoi mpu iHdopmamiiHO-
TEXHOJIOTYHIH B3a€MOJIII.

10.4.10. KiieHT 3000B's13y€ThCsl 32 MUCBMOBOIO BUMOTOr0 banky Bimmkoaysatu banky yci cymu CripHHX TpaHCaKIlii, CaHKIIH Ta/abo
IHIIUX 30MTKIB, Ta/ab0 BUTpAT, IO MiAJSrar0Th CIuiaTi baHkoM y 3B’s3Ky 3 IUIATKHUMH OIEpallisMH, 10 3IiHCHIOBAIKCH 0€3 JOTPUMAaHHS
TexHousorii TPOBEJCHHS IUIATEXKiB, 30KpeMa 0e3 aBropusaiii mo mpoTokosam ‘3-D Secure’, Ta ski 3asBiieHi OaHKaMHU-EMITCHTAMHU SK
nraxpaiiceki, Ta 3a [InatixkauMu omnepaiismu 3 BukopuctandsM [1K, susnanumu MIIC/HIIC nenificHuMu, a Takox ImtpadHi CaHKINT Bif
MIIC/HIIC, HBY, iHmUX KOHTPOJIOIOYHX OpraHiB, IO HapaxoBaHi baHKy BHACHiOK NPOBEAEHHS TAaKHX OIepalii. BimmkomyBaHHS
BIINOBITHOT CyMH Mae OyTH MPOBEAEHE MPOTATOM 3 OaHKIBCHKHX JHIB 3 MOMEHTY OTpuMaHHS KIlieHTOM BUMOTH TIPO BiAIIKOAYBaHHS KOIITIB
Bix banky.

10.4.11. KuieHT 3000B’SI3y€ThCS 3a MHCHMOBOIO BUMOTOI0 baHky BimmkonoByBatu baHky yci BuTpatu, mo mos’s3aHi i3 00poOkoio Ta
CYIPOBOJKEHHSIM 3anuTiB 10 CIipHUM TpaHCaKIIisM.

10.4.12. CtopoHu BiAMOBINAIOTh 3a Mii/0€3MisUIbHICTS CBOIX MpaliBHHUKIB, TMOB’SI3aHi 3 MOPYIICHHSIM yMOB J[OrOBOpY, SAKIIO BOHHU
CIPUYHMHWIN HEBHKOHAHHS ab0 HeHale)xHe BUKOHAHHS 3000B’s3aHb CTopoHM 3a 1uM J[oroBopoM, 3aBnaHHs 30uTKiB iHIIiH CTOpPOHI, TpeTiM
ocobam, (B T.4. epskaressam IK, siki 3ificHroBaH oruiaTy ToBapis (pooit, mociyr) Ha Caiiti Kuitienra), iHmmwm tpetiM ocobam, BiuaHa CTOpOHA
3000B’SI3YETHCS  BIMIIKOAYBATH BHIICBKa3aHUM 0co0aM Bci 30MTKH, sKi Oyiam 3amofisiHi iM BHACIIOK HEBUKOHAHHS a00 HEHAJIeKHOTO
BHUKOHAHHS 3000B’13aHb CTOpOHOIO 3a JoroBOpOM.

10.4.13. KiieHT Hece BiAMOBINANBHICTE 3a 3aBHaHi banky 30uTKH y BUIIaKy HajgaHHS baHky HemocTOBipHOT iHPOpMAIIIT PO BUAU CBOET
IUSUTEHOCTI, @ TaKOXK MPU HECBOE€YacHOMY iH(popMmyBaHHI baHky mpo 3MiHy Buay misutbHOCTI KitieHTa, 3000B’s3aHHI BIAIIKOMYBATH 3a3HaHI
BankoM 30uTKM Ta Ha BUMOTY baHka CIUIaTUTH HEYCTO#KY B pO3Mipi, BCTaHOBICHOMY TapudaMu (32 YMOBH BCTAQHOBJICHHS HUMH TaKoOi
HEyCTONKH).

10.4.14. KuieHT Hece BiANOBIIANBHICTD Ta 3000B’sI3aHUI BIAIIKOIYBATH IIKOLY Ta BUTPATH 32 HABMHUCHE HEBUKOPHCTAHHS TUIATIKHUX
npHUcTpoiB abo HernoBinoMiIeHHs baHky npo 1X Hempales3naTHicTb, sSKi MPU3BeH A0 3aBaaHHs 30uTKiB banky abo 3amkoxunn iforo pemyrartii.

10.4.15. bank He Hece BiMOBIAATBHOCTI 3a 3001 B poOOTI IIIaTIKHUX MPHUCTPOIB, MO BHHUKIM 3 HE3aJIEKHUX BiJ baHky mpuuuH abo
pobOTa SIKUX 3HAXOJUTHCS 1032 cheporo HOoro KOHTPOIIIO Ta/abo skio KitieHT B4acHO He MOBIJOMHUB PO HENpale3[aTHICTh TAKOTO HPUCTPOIO,
IO B pe3yybTaTi CIPUYHHUIO HECBOEYACHE OTPUMaHHs a00 HEOTPUMaHHS KOPUCTYBayaMH AT KHUX HOCIYT.

10.5. Po3rasix 3anuTiB, CKapr Ta nNpeTeH3iil cCNoKUBaYiB.

10.5.1. TIpu po3ruszi 3amuTiB, ckapr abo mpeTeHsiit 3 6oky crmoxwuBauiB (mokymuis, JepkareniB, OTpumyBauiB, Torio) CTopoHH
JOTPUMYIOTHCS] HACTYITHUX YMOB:

10.5.2. KoxxHuii 3anut, ckapra ado mpeTeHsis po3rAaloThCs Y MeKax KomreTeHmii koxHoi i3 Ctopin. CTopoHa, Yyepe3 NOMHIIKY SKOT
BUHUKJIA CKapra, Ma€ TePMiHOBO BHIIPABHUTH LI MOMHJIKY. 32 HEOOXiIHOCTI, 10 PO3IIIsLY 3aMHTY, IPETeH3il, CKapry Mojke OyTH 3aiydeHa Apyra
CropoHa, SIKIIO MUTaHHs nepedyBae B 30Hi BiAnoBigansHoCTi Takoi CTOpOHH.

10.5.3. BigmoBigansHICTh IIepe] CIIOXKKMBadYaMy 3a HEHaJIeKHE BUKOHAHHS yMoB JloroBopy Hece Ta CTOpoHa, Yyepe3 BUHY SIKOi BUHUKIIA
CHTYallisl, IKa IpHU3Belia 10 pe’ IBIeHHs IIpeTeH3iii abo ckapr 3 60Ky crioXXuBada.

10.5.4. YV pasi, skmo ckapra abo mpeTeH3is BUHHUKIA 3 BUHU oxHiei 3 CtopiH, 11 CTOpoHA Ul BUIIPABICHHS CBO€T MOMMIIKH MOXKE
3BepHyTHCS 10 iHII0i CTOPOHU 3a IOAATKOBOIO iH(OpMaIli€lo, SIKII0 Taka iHhopMallis € HeoOXiTHOIO JUTs BUNIPaBIIeHHs HoMmwIKY. [Hima CtopoHa
Mae HaJlaTu TaKky iHpOpMalio NpoTArom 3 poOOYUX [HIB 3 MOMEHTY OTPHMAHHSI BiAMOBIAHOTO 3BEPHEHHSL.

10.6. OcobmBoCTi YMOB KOH(pineHUiHHOCTI.

10.6.1. CropoHH BXKHBAIOTh 3aXOiB J0 3aXUCTy iH(OpMallii, sIka TaK YU iHIIE CTOCYETHCS LBOro JloroBopy Ta mepeaaeThest Mmij dac
iHdopmariiiHo-TexHomoriuHo1 B3aemonil CTOpiH, 3 METOI0 HENOMYIIECHHS HECAHKI[IOHOBAHOTO IOCTYMy TpeTix oci6. Bci ymoBu 1mono
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’ A BaHk Kpeaut OHinpo

36epexeHHst aHux Tperix ocib (Hepxateni, OTpuMyBadiB) mommprooThesi Ha KiieHta y pasi, SIKIO TEXHOJOTISI MPOBEASHHS Omeparii
nepenbayae nepenauy Kiienry/orpumansst KitieHTOM JaHUX PO TAKUX TPETIX 0Ci0.

10.6.2. Indopmarnis mono Hepxatens [IK, OrpumyBauya Ta 3xiificHEeHI HUMH IUTAaTDKHI omepamii, sika cTajla BiJOMOIO y IIpoIeci
BHKOHAHHS I[bOT0 J[0OTOBOPY, CTAHOBUTH OAaHKIBCHKY TAEMHUIIIO.

10.6.3. Kiient Hamae banky 6e3Binkimudaanmii Ta 6e3yMoBHUI 03B, a BaHk BianosigHo 10 JloroBopy Ha0yBae mpaBo HaTaTH (PO3KPUTH,
repeaaty) iHpopmarlriro 3a JJoroBopom, 1o MiCTHTh OaHKIBCHKY TAEMHHITIO, KOMEPI[IHY TAEMHUINIO, TAEMHHIIIO HaJlaBada IUIATIXHAX MTOCIYT,
TaEMHUIO (HiHAHCOBOTO MOHITOPUHTY (J0JaTKOBO A0 iHIIHMX BUIAJKiB, ependadeHux JJoroBopom):

- MIIC/HIIC B obcsirax, nepeabadenuix ymoamu crisrpari 3 MIIC/HIIC;

- {HIIMM HaJaBayaM IUIATDKHUX HOCHYT A HAIEXHOI imeHTH]ikalii cy0’€KTiB MOMUIIKOBHX, HEHAJEKHUX IUIATDKHUX OIEparii,
BXKHTTS 3aXOJiB 13 3amo0iraHHs abo MPUNMUHEHHS TaKuX IUIATDKHUX Omepanid B 00cs3i, BCTAHOBICHOMY MpaBUJIaMHU BiAMOBIAHOI IUIATiXHOI
cucTeMu abo JOTOBOPOM MK HaJlaBauaMH IDIATIKHUX ITOCIYT;

- IEHTpaJbHAM OpraHaM BHKOHABYOI BJIAJM, IO Peali3yloTh JepKaBHY IOJITHKY y cdepi 3a0e3nedeHHs OXOpPOHHM IIpaB i cBOOOT
JIFOJIHY, IHTEpeCiB CYCIUIBCTBA 1 JeprKaBH, MPOTUAIT 3TTOYMHHOCTI, Ha X eIEeKTPOHHI 3alUTH I 3a100iraHHs abo MPUINMHEHHS HOMHIKOBHX,
HCHAJIOKHHX TUTATIKHUX ONepaiid;

- 1opuan4HId(MM) ocobi(aM), 3aCHOBHHKAaMHU SIKOi(MX) € HajaBadi (iHAHCOBUX 1 HE(IHAHCOBUX IMOCIYT Ta IOCIYT, CYMDKHUX 3
IUIATDKHUMH, SKi MPOBOMATH isUIbHICTH 3 iAeHTU(]IKALil Cy0 €KTIB MOMHJIKOBHX, HEHANIOKHUX IUIATDKHHUX OINEpallii, BXHUTTS 3aXOIiB i3
3ano0irands abo MPUIMMHEHHS 3a3HAa4YEHHX IJIaTHKHUX OIepaliid Ta 3a100iraHHs BiAMUBAaHHIO KOIITIB, B T.4., EMA ANTI FRAUD HUB.

10.7. Ctpok naii JoroBopy npo Haganus BankiBcbKoi MocaIyru Ta 0co0IMBOCTI MPUNIUHEHHSI fioro [ii.

10.7.1. loroBip HaOupae YNHHOCTI 3 MOMEHTY HOT0 YKJIaAeHHS 1 i€ mpoTsroM 1 poky. Skmro 3a 20 KajleHAapHUX JTHIB 10 3aKiHYCHHS
cTpoky nii JloroBopy sxozHa i3 CTOpiH MMCEMOBO HE MOBiNOMHUTH iHITY CTOPOHY PO HaMip NMpUIHMHUTH Aito JloroBopy, JloroBip aBTOMaTHIHO
MPOJIOHTYETHCSI HA KOKHHUI HACTYIHUN KaJCHIAApHUHN piK, 0e3 0OMEXEHHs KiTbKOCTI TaKHX MpOJIOHTaIliil. 3000B’s13aHHA, SKi 3aIUIIMINCH
HEBUKOHaHUMH Ha MOMEHT NPUIMHEHHs 1i1 JIoroBopy, NPOJOBKYIOTh CBOIO IO 10 MOMEHTY IX OCTaTOYHOT'O Ta IIOBHOT'O BUKOHAHHS.

10.7.2. Koxxna 3i CTOpiH MOXKe JOCTPOKOBO po3ipBaru 1eii J[orosip, MUCbMOBO MOBiAOMHUBIIH 1po Iie iHiry CtopoHy 3a 30 pobounx
IHIB 10 3aIUIAHOBAHOI JaTH PO3ipBaHHS, AKIIO iHIIE He mepenbadeHo JoroBopoM. IIpu mpomMy B3aemHi mpereH3ii CTOPiH MOAO TUIATHKHHUX
omepaiii 3 BukopuctanasaM [1K mpen'sBasroTbes BIINOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpPaiHH.

10.7.3. bauk npumuHse mpoBeneHHs aBropu3auil [lmatikuux omepauiii Ha Caiiti Kiienta 3 momenty onepkands Kiientom abo
oneprkaHHs baHKOM IOBiOMIIEHHS IIpo po3ipBaHHs J[oroBopy, B nependadeHoMy [1oroBopoM MOpSIAKY.

10.7.4. bank Mae mpaBo ZOCTPOKOBO po3ipBaTu J{oroBip npo HajgaHHS BaHKIBCHKOI MOCIYTH B OJHOCTOPOHHBOMY HOPSIKY: HIIIXOM
HanpapiicHHs1 KITiEHTy Ha eJIeKTpOHHY MOIITY Ta/abo B iHINMIA CIIOCiO MOBIAOMIICHHS Mpo po3ipBaHHs JloroBopy mpotsarom 1 PoGodoro nus 3
JTHS TIPUHHATTS BiANOBITHOTO PillICHHS:

(1) y Bumagkax oTpuManHs HeratuBHOI iHpopmarnii npo Kmienra Big MIIC/HIIC Ta/abo sikmo KimieHT 3aiiCHIOE RisUTBHICTD, siKa
TIPU3BOAUTH 10 TOTO, 0 bank nopymrye npasuira MITC/HIIC ta/a6o otpumanns bankom iHdopmaii npo mikeiganito KirieHra abo mopymeHHs
crpaBu 1po OaHKPYTCTBO Ta/abo KitieHT 3milicHIoe Oyap-AKy iHIIY HisUTBHICTB, sIKa MOKE MPU3BECTH A0 30uTKiB baHky abo 3aBmae mkoau
ninosii permyranii barky/MIIC/HIIC;

(i) y pasi nopymenHns Kitiearom rpu 3xiticHerHi [InaTikHUX omepartii 3axoniB 6e3neku npu oocayroByBanHi [1K abo HemmpaBomipHOTO,
HemnepenOaueHoro JloroBopoM BukopuctanHs KiieHToM uu TpeTbhoro ocoboro pekizuTiB [IK/BipTyanbHoro miaTikHOro TepMiHamy, abo Ha
BuMory Bignosiaaoi MIIC/HIIC;

(ili) B pasi HasiBHOCTI Nino3p nopymenHs Kiienrom ymoB JloroBopy, Y4nHHOTO 3akoHOaBcTBa Y Kpainu, npasuia MIIC/HIIC Tta B iHmmx
BUTIAKaX, nepeadaueHux J1oropopom;

10.7.5. bank 3amumae 3a co0OK0 TPaBO B OJHOCTOPOHHBOMY TOPSIKY MPUIIMHUTH HaJaHHS TMOCTYT 3a JJoroBopoM Ta/abo posipBaru
JIoroBip IOCTPOKOBO Yy BHUMAIKY BIICYTHOCTI 000poTiB mo IlmatiHHUX omepamisx depe3 BipTyampHuil miatixaui TepMminan npotsarom 180
KaJIeHIapHUX AHIB. [Ipn 11boMy, B OKpeMHUX BHIaIKaX, nepeabaueanx npasmiamu MIIC/HIIC, komu [TnaTixkHa omnepariist Moke OyTH OCKapKeHa
npoTsiroM 540 xaneHOapHUX IHIB 3 NaTW 3IiHCHEHHS IUIaTiXHOI omeparii 3 BukopuctaHHsM [IK Ta Oyma ockapkena mpaBomipHO, KiieHT
3000B'13y€THCSI B 0€3yMOBHOMY IMOPSIAKY NMPOTAroM 14 GaHKIBCBKUX IHIB 3 JaTH OTpUMaHHs jucTa banky, Bummatutu BaHky Bci cymu, mm1o
OynyTh crincaHi 3 paxyHKy banka 3a nperensisimu Binnosigaux MITC/HIIC i bankiB-emitenTiB o nposeaeHux [Inatixuux onepamisx Ha Caiirti
Kuienra. 3060B's3anHs1 CTopiH 3a [loroBOpOM NpPUIMHSIOTHCS Y HOBHOMY 00Cs3i, SIKIIO iHIIE He BHUTiKae 3 ymoB JloroBopy, a Jlorosip
BBaKaeTbcsi CTOPOHAMHM PO3ipBaHMUM Y JaTy 3a3HaueHy baHkoM y moBinoMIIeHHI, sike HanpasisieTbest KitieHTy.

10.7.6. dorogip Moxke OyTH y Oyab-skuii yac 3MiHeHHH a00 TONMOBHEHNUH 3a oromkeHHsIM CTopiH. 3MiHH i/a00 JOTOBHEHHS 10 1aHOTO
JloroBopy 0(OpMITIOIOTECS Y THCBMOBOMY BUTIIAL Y (pOpMi TOJATKOBHUX YroJ (IarepoBOro JOKyMEHTa 3 BIAaCHOPYYHHMH mignucamu CTopin
a00 eNeKTPOHHOTO JOKYMEHTA 13 KBai(hikOBaHNMH eJIeKTPOHHUMH Hinnucamu CTOpiH), 1€ HeBix eMHUMH yacTHHAMH JloroBOpY.

10.7.7. B Oynp-sxoMy BUMAAKy, MpoTsroM 540 xaneHTapHHUX JHIB 3 AaTH po3ipBaHHS J[OroBOpy, B pasi ONMPOTECTYBaHHS IUIATINHUX
omepauiii Jlepxarensmu, bankamu-emitenramu a6o MIIC/HIIC micns posipBanus oroBopy, 3000B'si3aHHSI CTOpiH, MOB'SI3aHi 3 TaKHUMH
OIPOTECTYBaHHIMH, 3AITUIIAIOTHCS YUHHIUMH JI0 MOMEHTY iX BUKOHAHHS, a JOroBip BBa)KaeThCsl TAKUM IO JIi€ Y BiJIIOBIIHIN YacTHHI.

10.8. Inmi ymoBm.

10.8.1. TInaTixui omepanii, MO 3IICHIOIOTHCSA 32 JONOMOrOI0 BipTyanbHOro MmiIaTKHOTO TepMiHajia, MOBHHHI BHKOHYBaTHCS 3
oOpMIIEHHSM KBHTAHIIi IUIATIXXHOTO TEPMiHAJNA B TIaNepoBild Ta/abo eNeKTPOHHIN (opMi (32 YMOBH JOCTaBKH BIACHUKY paxyHKy abo
Jepkarento), 110 3a 3MICTOM Bi/IOBIIaF0Th BUMOTaM 3aKOHOJaBCTBA, OKPIM BUIMAJIKIB, KOJIHM 3aKOHOIABCTBO A03BOJISIE HE OOPMITIOBATH TaKUi
JOKYMEHT.

10.8.2. KimieHT migTBEpUKYE, IO BIAMOBiNAE CTaHAApTaM Ta BUMoraMm baHKy, BcTaHOBIeHHWM baHKOM Ha mifcTaBi MpUHIHMMIB Ta/abo
npaswi1 MIIC/HIIC, ta 3nateH BUKOHYBaTH cBOi 000B’si3KkH 3a J[oroBopoM mpo HamaHHs BaHKIBCHKOI MOCITYrH, JOTPUMYBATHCS Y3TOPKEHUX
MpoLEeayp Ta onepaniiiHuX periaaMenTiB, HanaBatu Jeprkarensam [1K HanexxHuit piBeHb cepBiCHOr0 00CITyrOByBaHHS, a Y pa3i BUSIBICHHs (aKTiB
HE3aJ0BIIbHOI BiqMOBiqHOCTI HUM, KilieHT 3000B’sI3y€ThCsl MPHUBECTH CBOIO AiSUIBHICTH y BiAMOBIAHICTH 10 yMOB /lOroBOpy Mpo HaJaHHSI
BaHKiBCBHKOT MOCITYTH, YMHHOTO 3aKoHOMaBcTBa Ykpainu, npasuia MIIC/HIIC Ta mocsrti HajJe)KHHUX PiBHIB BiMOBIIHOCTI.

10.8.3. CTopoHH HOTOKYIOTHCS, 110 CTBOPEHHS, HA[ACHIIAQHHS, OTPUMAHHS, MiAMUCAHHS Ta 30€piraHHs eNeKTPOHHHX JOKYMEHTIB,
TIOB’sI3aHUX 3 BUKOHAHHAM J[oroBopy, 3ailicHioeThcs CTopoHamu 3rijgHo 3 [IpaBnnamu kopuctyBaHHs CepBiCOM €IeKTPOHHOTO JOKYMEHTOO0IrY
“ByacHo”, mo po3mimieHi Ha caiiti: https://vchasno.ua/terms-of-use, Ta/a6o IlpaBuiamu KOPHUCTYBAaHHS IHIIMMH cepBicamu, siKi OyayTh
BHUKOpHCTOBYBaTHCH CTOpoHamu J[oroBopy.

EnexTpoHHNM TOKYMEHTOM 3a yMoBaMH JloroBopy € Oyab-SKHH JOKYMEHT, [0 MICTUTh NOCHJIAaHHS Ha J[OoroBip, HoJaTKoBa yroja 1o
JoroBopy, AKT HaJaHUX TOCIYI TOIIO, CTBOPEHHH, MepeJaHuil B eJIeKTpOHHINH ¢opmi Ta mignucaHuii CTOpOHAMH HUIIXOM HAKIIaJCHHS
KBaJTi(hiKOBAaHOTO eNeKTPOHHOTO mianucy (zami B npomy nyHkri — KEIT) 3a gnomomororo CepBicy eleKTpOHHOTO I0KyMeHT0o0iry “BuacHo”
Ta/abo iHIIOTO cepBicy, sIKKil Oyae BUKOPUCTOBYBaTHCH CTOPOHAMH.

50



Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.14)

’ A BaHk Kpeaut OHinpo

EnexTpoHHI TOKyMEHTH MalOTh IOBHY IOPHIMYHY CHIY, IOPOKYIOTH IpaBa Ta 000B’s13ku it CTOpiH, MOXKYTh OyTH MpEICTaBIIeH] 10
CyZAy B Bi3yanbHiil (opMi Ha marepi B SKOCTI HaJCKHUX JOKA3iB Ta BU3HAIOTHCS PIBHO3SHAUYHMMH JOKYMEHTaM, L0 CKJIAZAlOThCs Ha mamepi.
IlinTBep/UKeHHST Tepenadi eNeKTPOHHUX NOKYMEHTIB (BIIIpaBIeHHSA, OTPHUMAHHS, TOINO) BBAKAETHCS JIETITUMHUM ITiJTBEPKEHHIM
(hakTHIHOTO NpUIHOMY-TIepe/iadi TaKUX eNEKTPOHHUX JOKYMEHTIB YIOBHOBaXXGHIMH ocoOaMu CTOpIH i He BUMAarae I0aTKOBOTO JOKa3yBaHHI.

Koxxna CropoHa 3000B’s3aHa IIOJCHHO CIIAKYBAaTH 3a HAJXO/DKCHHSIM EIEKTPOHHHX NOKYMEHTIB Ta CBO€YAcHO 3[iliCHIOBAaTH iX
npuiiMaHHs, TepeBipKy, mixmucanHs 3 BukopucTaHHAM KEII ta mnoeprenns inmiii Ctoponi 3a nomomoroio CepBicy eNeKTPOHHOTO
JIOKyMEHTO00Iry “BuacHo” Ta/abo iHIIMX cepBiciB, 110 OyayTh BUKOprcTOBYBaTHCh CTopoHamu. CTOPOHHU JOMOBHITUCH, IO IATOIO MiAMTHCAHHS
€JIEKTPOHHOTO JOKYMEHTY OyJie BBa)KaTHCS JaTa, IO 3a3Ha4eHa Ha CAMOMY JIOKYMEHTI, SIK HOro 000B’I3KOBUIl pEeKBI3UT, HE3AIEKHO BiJ AaTH
HaxnaneHHs KEIT Croponamu. Croponu miaTBepkyioTh, mo Bci KEII, ski BHUKOPHUCTOBYIOTbCS HUMH Ul MIANUCAHHS EJIEKTPOHHHUX
nokyMeHTiB B CepBici eNeKTPOHHOTO TOKYMEHTOOoOIry “BuacHO”/iHIIMX cepBicax, HaleXaTh IX YMOBHOB2)XEHHM IPEACTABHUKAM Ta
HerpaBoMipHe 4n mommikoBe HakmamanHs KEIT Ha enekrpoHHOMy nokyMmeHTI oxHiero i3 CropiH, He MOXKe OyTH IiACTaBOIO UL HE
BH3HAHHSA/OCIOPIOBAaHHS/HEBUKOHAHHS HEI0 TaKWX IIJIHCAHUX eJNeKTPOHHHWX JOKYMEHTIiB, mo BimmpasieHi iHmiii Croponi B CepBgici.
MoTHBOBaHa BigMOBa BiJ MIJNHCAaHHS EJNEKTPOHHOTO IOKYMEHTY Mo)ke Hajacmiatucst B CepBici €IEKTPOHHOTO JIOKYMEHTOOOIry
“BuacHO”/IHIINX cepBicax, yepe3 MeXaHi3M BIIXWJICHHS €JIeKTPOHHOTO JJOKYMEHTY 3 000B’SI3KOBHM HaJaHHSIM KOMEHTApiB IIPO 0OIpyHTOBaHI
HNPUYMHU BiIXUICHHS.

CropoHH [ifiIM 3rogH, WIO0 pO3ipBaHHS (CKACyBaHHS/aHYIIOBAaHHS) €JICKTPOHHOIO JOKyMeHTa, mianucanoro CTopoHamu,
3IHCHIOETBCA LUIAXOM CKJIQJAaHHS Ta mignucaHHs CTopoHamMu AKTY HpO aHYJIIOBAaHHA €JEKTPOHHOTO NOKyMEHTa a0 LUIIXOM BHIAJICHHS
CJIEKTPOHHOTO JOKYMEHTY B CepBici eleKTpOHHOro AOKYMEeHT000iry “BuacHo”/iHIINX cepBicax Ta MiATBEpIKEHHS MBOTO BUAAICHHS 000OMa
CropoHamH.

VY Bumazky, xonu oxHa i3 CTOpiH 3asBIIsIE PO BTPATy KOHKPETHOTO €JIEKTPOHHOTO JOKYMEHTa, SIKHH IoNepeHbo HabpaB YMHHOCTI,
MOBTOpHE MIAIMCAHHS TaKOro €JEKTPOHHOTO IOKYMEHTa He 3ilicHroerhes. [Ipm mpomy, CtopoHa, ska 30epirae BIIaCHHH HPHMipHHK
SJIEKTPOHHOTO JIOKyMEHTa, 3000B'I3yeThesl 3a 3BepHEHHIM CTOpOHH, sika BTpATHIA IeH eIeKTPOHHHI JOKYMEHT, HaJaTH HOro JOCTYITHUMH
CJIEKTPOHHUMH KaHaJIaMH 3B's13Ky, a00 Ha HOCIi eJIeKTpOHHOT iHpopMarIii.

CropoHa 3000B's13aHa HE Mi3HiIE HiK 32 3 poOOYHMX OHI MOBIJOMHUTH Ha €NEKTPOHHY IOIUTY BiAMOBINANBHHUX MpPAI[iBHHUKIB iHIIOT
CTOpOHH PO HEMOXKJIMBICTH MOJANBIIOTO BUKOpHcTaHHS CepBicy eJIeKTPOHHOTO NOKyMEHTOO0Iry ‘“BuacHo/iHIIOrO cepBicy Ais oOMiHY
CJICKTPOHHHMH JIOKYMEHTAMH, Y pa3i HACTaHHS TaKOTO BUIMAJKY.

10.8.4. CTropoHH MJOMOBWIHCS, IO CICKTPOHHI (hailii Ta eNEKTPOHHI aBTOPH3AIliiiHI peecTpu (JIOTH), IO MiATPUMYIOTHCS
KOMI'IoTepHUMHE cucTeMaMu banky Ta [IporiecHHroBoi yCTaHOBH, a TAaKOX HANepOBi eK3eMIUIIPH 3a3HAUCHUX (ailIIiB 1 peecTpiB MPUIMAIOTHCS
CropoHaMu B SIKOCTI I0Ka3iB IPY BUPILIEHHI CIIipHUX NMUTaHb 3a [InaTixxaumu oneparisimu 3 Bukopuctanusu [1K, ane He € 6e3yMOBHIM J10Ka30M
HpaBOMipHOCTI 1 nificHOCTI Takux [InaTikHUX onepaiii.

10.8.5. CtopoHU BU3HAIOTH, 110 (haKCHUMIIBHI 200 eIEKTPOHHI MoBimoMieHHs, oTpuMani bankom Big MIIC/HIIC ta/abo eMiTeHTIB 94U
JeprkaTemiB € TOCTaTHROIO MiICTaBOIO IS MiATBepMkeHHS HenilicHOT oneparii.

10.9. OcodauBocTi Haganus nociayru Intepuer-exkBaiipunry Kinienram (ToproBusm).

10.9.1. V¥ pazi ykinagenss Ctoponamu JloroBopy npo HagaHHS baHKIBCHKOT MOCTYTH NUTSIXOM 0(OPMIICHHS 3asBU PO HaJaHHS MOCIYTH
IarepHeT-exBaiipunry, baHk, skuii B KOHTEKCTI 1aHOi mociayru € ExBaiipom, Hagae KitieHTy, sIKMif B KOHTEKCTI JaHOi mociyru € Toprouem,
nocnyru [HTepHeT-ekBaiipuHTy, Hajae BiIIIKOAyBaHHsS (3a0e3neuye mepekad cyM IUIaTexiB Toprosuio), 3AiMCHIOE TEXHOJIOTIYHE i
iHdopmMariitHe oOcimyroByBaHHs TOproBus i NMpOBeIeHHS PO3paxyHKIB 3 HMM 3a OIepalisiMH 3 OIUIATH TOBAapiB, PoOIT, MOCIYTr, CIUIATH
OnaroziiiiHNX TOXepTB, 1o 3xilicHeHi Mk Toprosuem ta Jlepxaremsmu I1K 3 Bukopucrannsm [lnatixuoi kapTku (11 pekBi3uTiB) yepes
BipTyansHuii raTixxHUA TepMiHa, JOCTYI 10 sIKOro HagaeTbest yepe3 Cait Toprosus.

10.9.2. Toprosens Oepe Ha cebe 30008 13aHHS 3iICHIOBaTH IpoJaxK ToBapis/ podit/mociyr [depxatensm I1K Ha ymoBax 6e3roTiBKOBOL
OILIAaTH, IO MPOBOAMTECS HUIIXOM 31iiicHenHs lepskarenem 1K po3paxyHky depes BipTyansHuil miiaTi>KHUNA TepMiHaT 3 BUKOpHCTaHHAM [1K
[InaTikHUX cHCTeM, TeperiK SKUX HaBeIeHHWH B 3asBi PO HaJaHHS MOCIYTH iHTEpPHET-eKBAaHpWHTY, a TaKoX cruadyBatd banky Kowmiciiny
BHHAropoJy 3a HaJlaHi IIOCIYTH B po3Mipi, mependaueHoMy(BCTaHOBIEHOMY) BIATIOBIIHO 10 YMOB JloroBOpY npo HajaHHA baHKiBCHKOT TOCTYTH.

10.9.3. OcodmBocTi mpaB Ta 060B’s3kiB CTopin 3a mocayrow InTepHeT-eKkBaiipunry.

10.9.3.1. Bauk ¢ mesxncax naoanus nocayzu Inmepuem-exeatipunzy 000amKo6o 30606 ’°13yemoca:

10.9.3.1.1. Buxonysatu [TnatixHi onepanii 3a po3paxyHkam¥ i3 3acrocyBanusaMm [1K, npoBenennmu Jdepxarensmu 1K nix uac nponaxy
Toprosuem TOBapiB/pobiT/MOCITYT Ta OpraHi3oBYBaTH Iepeka3 BiAMOBIAHMX CyM KOIUTIB Ha MOTOYHMH paxyHOK Toprosus. bank mpoBoanTb
Tepeka3 BIAMIKOAYBaHHS Yy TPUBHAX Ha KOpUCTH TOProBIs Ha CyMy BCiX omepamiil, 3aiiicHeHnx 3 BukopuctaHHsM IIK (fi pekBi3uTiB)
Hepxaremsimu gepe3 Caiit Toprosus, 3a BHHATKOM HanexHOT baHKy mmaTn.

10.9.3.1.2. 3apaxoByBartu cymu [InaTi>kanx onepamiit, mo 3aiicHIO0TECS 3 BukopucTanHsM [1K ix [lepxatensamu uepes Caiit Toprosus,
Ha MOTOYHHUN paxyHOK TOpro.iys, 3a3Ha4eHUi B 3asiBi IPO HaJaHHS MOCIYTH iHTEPHET-eKBapUHTY abo OKpeMo moBijomiieHHil Toprosiem
Banky y BcraHoBieHuii JloroBopom croci6, y BaqioTi YKpaiHu Ta B TepMiHH, 3a3HaueHi B 3asBi PO HaJaHHs MOCIYTH iHTEPHET-eKBAPUHTY.
['pomroBi xomtu nepepaxoByroThest Toprosio bankom y moBHoMy o0cs3i, 3a BuHATKOM KowmiciiiHoi BuHaropoan banky, 1m0 yTpuMyeThcs
BaHKkoM sk HaJIe)KHa IJ1aTa 3a HaJJaHi OCIYT U BiAMOBIHO 110 YMOB J[OroBOpY, a TAKOX 32 BUHATKOM BHIIA/IKiB, BU3HAYEHUX yMOBamMu JloroBopy.

10.9.3.1.3. 3minroBat Buau I1K, mo mMoxyTs mpuitmatucsi TOproBieM 10 CIUIaTH 3a TOBapu Ta MOCIYTH, IUITXOM HampaBiICHHS
Topro.iro moBioMIIeHHS PO 3MiHK 32 3 Po6oui aHI 10 gaTi HaOpaHHS YUHHOCTI 3MiHAMH.

10.9.3.2. Topzoseuw 6 mescax ompumannus nocayzu Inmepnem-exkeaupunzy 000amKo80 30008’a3yemupcsa:

10.9.3.2.1. Be3 odmexenHs iHIUX yMOB JloroBopy, Toproseus 30008’ s13aHHIA:

- npuiimaru TIK 3 MeToro omtaTu ToBapiB/mociyr Topro.is BUKIIOYHO BiIMOBIAHO A0 BUAY HisUIBHOCTI TOProBII, 10 3a3HAYCHUI B
HanaHiit Toprosuem banky indopmariii npo Buz aisiipHOCTI Topro.iis;

- mijg yac npoBeneHHs [InatixHoT oneparii 3abe3neduye MOXIUBICTD A1 J{eprkaTenst oTpuMaHHs IOKyMEHTa, 10 MiATBEPUKYE YCIilIHEe
3ailicHenHs [InatixHol onepauii i3 3a3HaUCHHAM HepeltiKy NpuAGaHOTrO TOBAPY/IOCIIYTH;

- HE BCTAHOBIIOBAaTH Di3HI LIHM Ha Ti caMi TOBApW YM IMOCIYrM Yy pasi 3[IHCHEHHS PO3paxyHKy 3a HUX y Oe3rorTiBkoBii ¢opmi 3
BUKOPUCTaHHIM BipTyaabHOro IIIaTHKHOTO TepMiHAIY TTOPIBHSHO 3 PO3paXyHKOM IOTiBKOBUMHU KOLITaMH;

- BupAaBaty Jlep>kaTeno, SIKUH OTPUMY€E UM MOBEPTAE TOBAP (OTPHUMYE MOCIYTY, 200 BIIMOBIISETHCS Bill HEl) €NeKTPOHHUH JOKYMEHT,
0 MiATBEPUKYE 3AiHCHEHHS IuIaTiXHOI oneparii 3 BukopucranusaM 1K (dek Tomo) Ha mOBHY CyMy 3AiHCHEHOI omepanii, KpiM BHIIAIKY, KOJIH
HaJlaHHS JOKYMEHTY 3a OIepalli€lo 3 BUKOPUCTAHHSIM IUIATIKHOTO IHCTPYMEHTY He € 000B’SI3KOBHM BIJIIIOBITHO JO BUMOT 3aKOHOJABCTBA;

-y BHIaJKy HOBepHEHHs JleprkaTeneM ToBapy abo BiMOBH BiJl OCIYT, BAapTiCTh SIKUX Oyia omraduena 3 BukopuctanusaMm [1K, ne mizHime
JaTH IoBepHeHHs J{ep)kaTeneM ToBapy/BiIMOBH Bijl IIOCIIYTH iHIL[FOBaTH MOBEPHEHHS KOIITIB HAa PaXyHOK, 10 sIKOro eMiToBaHo BignosinHy 1K,
BHKOPHCTOBYIOUH IIPH LIbOMY BUKIIOUHO pekBizuTH [1K, 3 BukopyucranHsaM skoi Oyiia IpoBeaeHa orara.

10.9.3.2.2. 3abe3neuyBaty MOCTilHY iHpOpMaLiiiHy Ta iHIIY KITi€HTCHKY MIATPUMKY HOKYIILIB TOBapiB/pobiT/mociyr Toprosus.
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10.9.3.2.3. He ni3uime gatu noBepuenns epxarenem [TK ToBapy/po6oTh/BigMOBH BiJ MOCIYIHY iHILIIOBATH MOBEPHEHHS KOLITIB Ha
PaxyHOK, 70 sikoro emiroBaHo BixmoinHy IIK, BHKOpHCTOBYIOUM NIpH IbOMY BHKIIOYHO pekBisutH 1K, 3 BHKOpHCTaHHAM sKOro Oyna
MIpOBEeeHa OIuIara.

10.9.3.2.4. TTosepuytn rpomosi komrH Jepxarenro 1K y cTpok BcraHoBneHuit B JloroBopi y pasi ImoBepHEHHs TOBapy/He BUKOHAHHS
nocTyr/pobiT BUKIIOUYHO Ha paxyHok [lepxkarens IIK, 3 sxoro pamime Oyma 3milicHeHa omuiaTa 3a JaHMH TOBap/IOCIyry/po0OoTy TOIIO.
3abopoHeHO moBepTaTy TpomoBi kot 3a HomepoM [IK, mo BinpizHserses Bix HoMepy I1K, 3 sxoi Oyna 3xilicHeHa BinnoBinHa omiara, 6e3
MOMEePEIHBOT0 y3roKeHHs 3 bankoM. 3a00pOHEeHO MOBEPTaTH IPOILIOBI KOLITH FOTIBKOIO, SIKIIO OILIATa 33 BiAMOBIJHUIT TOBAap/MOCIyTry/poboTy
Oyna 3xilicHeHa 3a gonomororo [1K.

10.9.3.2.5. V 6ynp-sikuii crioci6 He oomMexyBaTu npaBo Jeprkarens [TK obupatu asis 3aiiiCHEHHs pO3paxyHKiB Oy/Ib-sIKH €lMeKTPOHHUIT
IaTKHUK 3aci0 IInaTiXHUX cHCTeM, He BCTAHOBIIIOBATH OyIb-SKy HOAATKOBY (CYHNpOBIIHY) IUIAaTy MHiJX Yac 3IiHCHEHHS OIUIATH 3a MpojaHi
HUMH TOBapH, HaJlaHi pOOOTH/IIOCITYTH 3 BUKOPHUCTAHHIM €IeKTPOHHUX IUIAaTIXHUX 3ac00iB, INIATIHKHUX 3aCTOCYHKIB a00 IUIaTIKHUX MIPUCTPOIB,
y TOMY 4HCIII IIaTy 32 BUKOPUCTaHHS EBHOTO EJIEKTPOHHOTO IUIATIXXHOTO 3ac00y, INIATIKHOTO 3aCTOCYHKY a00 IUIaTiXKHOTO MPUCTPOIO.

10.9.3.2.6. be3 nonepeaHpOro MMCHMOBOTO IOToKeHHs 13 bankom He npuitmary 1K 1yt ortaty ToBapiB, poOiT, TOCTYT 32 HACTYITHHUMHI
BUIAMH TisUIBHOCTI:

- ONTOBHH HNPOJAX JIiKiB, pEHENTYPHHX JIKiB;

- IHTepHeT-aNnTeKH;

- IUTFOOHI areHTCTBA;

- JIOBIIKOBI CaliTH IHTEpHET-AITEK;

- MiANPUEMCTBA BXiJHOTO/BUXITHOTO TeJIeMapKeTUHT'Y (IIPOJaXk TOBapiB, poOiT ab0 MOCIYT IUITXOM NPSIMUX Tele()OHHUX KOHTAKTIB 3
noTeHIinHIMY [ToKyTIsMu).

- OHJIAIH-Ka3UHO, JTOTepei, IPUIHOM CTaBOK, Mapi TOIIO;

- OHJIaMH-MaraswHH i3 IPOJaxy TIOTIOHOBHX BUPOOIB;

- KOMIT'IOTepHI Mepexi Ta iHopMamiliHi MOCIyrd, BKIIOYAroud (GaiiiooOMiHHI pecypcH, €IeKTPOHHI JOIIKHA OTOJIONICHB, MOCITYTH
XOCTHHTY Be0-CaiTiB Ta €IIEKTPOHHOI MOIITH;

- areHTH 3 LIHHMX NarepiB Ta iHBECTUIIHHI AUIEPH.

V pasi moromxenHs i3 bankom npuiimanas 1o orutatu [1K mis ormat ToBapiB, poOiT, OCIYT 3a 3a3HAYCHUMHE B IIbOMY ITYHKTI BUIAMH
IISUTBHOCTI, crutaTuTH baHky BapTicts peectpanii y BiamoBigaux MIIC/HIIC, TIK skux miaHyeThCs NpUHMATH 10 CIUIATH MOCIYT, TOBapiB abo
pobit Toprosusi.

10.9.3.2.7. TlonepeHbO MOTOKYBaTH 3 BaHKOM 3MiHH, IO CTOCYIOThCS BUY JisUTBHOCTI, B TOMY YHCIIi IEPENTiK TOBapiB/poOIT/moCyT,
1o peanisyrothest Toproeuem Ha Caiiti Toprous.

10.9.3.3. Topzoseuv 6 mescax ompumannus nocayeu Inmepnem-exeaupunzy 000amKo80 mMac npago:

10.9.3.3.1. Bumaratu Big banky mZOTpUMaHHs TEpMiHIB 3apaxyBaHHsS KOIUTIB 3a [IMaThKHUME OHEPAIisiIMH, IO 3IiHCHIOIOTHCS 3
pukopuctaHasaMm [1K ix [lepxatensmu uepe3 Caiit Toprosis Ha paxyHOK ToproBus.

10.9.4. lonaTkoBi 0c00TUBOCTI MOPSAIKY T2 YMOB PO3PAaXyHKIiB B Me:KaX Mocayru IHTepHeT-eKBalipHHTYy.

10.9.4.1. bank moIeHHO 3MIHCHIOE TIepeKa3 rPOIIOBMX KOIITIB HA KOPHCTh TOproBus Ha cyMy ycix [lmaTikHuX omepamii, mo Oymu
3niiicHeHi 3 BukopucranuaMm [1K ix Jlepxkarensimu uepe3 Bipryanbuuit miuatixauii Tepminan Toprosus Ta BinmkoxyBanHs 3a SIKUMH 11e He OyiH
nepepaxoBaHi bankom Topropiio, NIISIXOM Bi/IIIKOIyBaHHs KOLITIB HAa paxyHOK Toprosus, 3a3Ha4eHui y 3asBi Ipo HaaHHs mociyr [HTepHeT
— eKBaHpHHTY, 32 BUHATKOM KOMicCiifHOi BUHaropoan baHky 3a BUKOHaHHS TaKMX OMNepaliif Ta iHIINX CyM, YTpUMaHuX baHkoM BiANOBiZHO 10
ymoB JloroBopy. Ctpok mepepaxyBaHHs TOproBifo 0e3roTiBKOBHX KOINTIB HE MOXKE NMEpeBHINYBaTH 3 pobounx nHiB. baHk He 3nificHIoe
Binmkomysanus 3a CyMHIBHUMH omiepatiisima TOproBIio, SKIIO BiJ eMiTeHTa He 0YJI0 OTPUMAHO MiATBEPKECHHS JIETITAMHOCTI OTeparii.

10.9.5. NonaTkoBi ymoBH BignoBigaabHocTi CTopiH 3a mociayrorw InTepHeT-eKBalipHHTY.

10.9.5.1. baHk He Hece BiIIOBIAATBHOCTI 32 CYIIEPEUYKH Ta pO301KHOCTI, 1[0 BUHUKAIOTh Mk TOPTrOBIEM Ta MOKYIISIMA y TOMY YHCII,
ayie He BUKJIFOYHO: 33 HAJISKHY SKIiCTh, KUIBKICTh, aCOPTIMEHT Ta CBOEYACHICTH TOCTABKH TOBAPiB/BUKOHAHHS POOIT/HaJaHHS MOCIYT, a TAKOXK
y BCIX BHIAJIKaX, KOJIU TaKi CynepeykH i po301XKHOCTI He BITHOCATHCS A0 IpeaMeTy Jloroeopy.

10.10. Ocob6mBoOCTI HagaHHS MOCaAYTH MepekasiB C2A.

10.10.1. V pasi yxnanenns Croponamu JloroBopy npo HamaHHs BaHKIBCBKOT MOCHYrH HUIIXOM O(GOPMIICHHS 3asBH NMPO HaJaHHS
nocnyru C2A, bank Hamae Kmienty mocnyry C2A, mo mossirae B 3abe3MedeHHi 37ificHeHHs po3paxyHkiB 3 Kiienrom 3a [lnaTixHUMHA
oTieparisiMi, BUKOHaHUMH depe3 BipTyansHuii miatixauil Tepminan Ha Caiiti Kitienra 3 Bukopuctanasam [1K ix JlepxarensiMu, BHACTIIOK SKUX
BiIOyBa€ThCS 3apaxyBaHHS KOIITIB Ha paxyHoK KirieHTa.

10.10.2. Kuient 6epe Ha cebe 30008 s3anHs npuitMatu [1K [epkateniB yepe3 BipTyanpHuil miatiHAN TepMiHAJ, JOCTYH 10 SKOTO
HajaeThes yepes Caiit KitieHTa, 3 MeTOO Iepekasy rpoIIoBHX KOIITIB 3 paXyHKiB, 10 skux BunymieHi ITK epxareniB Ha kopuctb Kitienra, a
Tako cruiadyBati banky KowiciliHy BMHaropomy 3a HajaHi MOCIyrd B po3mipi, mependaueHOMY(BCTAHOBICHOMY) BIAINOBIAHO 1O YMOB
JHoroBopy mpo HagaHHs BaHKIBCHKOT MOCITYTH.

10.10.3. OcodsuBocTi npas Ta 060B’s13kiB CTopiH 3a mocayrow C2A.

10.10.3.1. Bank 6 mexcax nadanusn nocayzu C2A 000amroso 30606’a3ycmuocs:

10.10.3.1.1. 3abe3neunty ninogodose npoeaeHHs Apropu3arii [InatixkHUX onepamniii, siki 31iticHIOI0TECs 3 BUKopucTaHHAM [1K uepes
Caiir Kienra.

10.10.3.1.2. 3niiicHIOBaTH TiepeKka3 TPOMIOBHX KOMTIB mo [lmarTiKHWM ormeparisM, MO 3MiHCHIOITHCS 3 BukopucTanHsMm [IK ix
Hepxaremsimu gyepe3 Caiir Kitienra, Ha paxyHok Kitienra, mo 3a3nauenuii y JloroBopi, y HaI[ioHaNbHIH BaMOTI YKpaiHH BIIPOJOBX TEPMIHY,
BHU3Ha4YeHOro /[oroBopom.

10.10.3.1.3. HapmaBaru 3BiT 3a npoBeieHnMH baHkoM MIaTiXHUME omiepanisimy, BukoHaHuMu Ha Caiiti Kiienra 3 Bukopucranusm I1K,
3a BiAnoBiaHMi OnepaiiiiHuii 1eHb. 3BIT HaIa€ThCs B €JICKTPOHHOMY BUIJISIII Ha €JIeKTpOHHY anpecy Kiienrta B po6odi 1HI B TEpMiH He Mi3HiLIe
13:00 KuiBchkoro yacy mo IiaTiKHAM OIepariisM, 3/ilcHeHuM 3a nomnepeaniil Onepaniiinuii nens (a Takox 3xaificHenuMu B Onepaniiiai qHi,
II0 NPHUNAJAI0Th HA BUXIiIHI Ta CBATKOBI [HI, y BUIIAJKY, SKIIO ACHb HAaJaHHS PEECTPY NPHUIMALAE HA POOOUHIA [ICHb, 1[0 € HACTYIHHUM MiCs
TaKWX BUXIJHHUX, HE pOOOYNX Ta CBSITKOBHX JHIB).

10.10.3.2. Knienm 6 mexcax ompumanus nociayzu C2A 000amko6o 30606’°a3yemucs:

10.10.3.2.1. TToBepuyTH rpomosi kommtH Jepskarernto [1K y crpox BcranoBieHui B JoroBopi y pa3i IOMHJIKOBOTO OTPUMAHHS IepeKasy
Knienrom Bukmouno Ha paxyHok [lepsxkarers [1K, 3 sxoro panime OyB 3/ilicHeHHI Takuii mepekas. 3a00pOHEHO OBEPTATH IPOLIOBI KOIITH 3a
Homepom I1K, mio Bigpisuserscs Big HoMepy 11K, 3 sikoro Oyna 3ailicena [lnarikHa omepauisi, 6e3 MONEPeJHBOr0 Y3rokeHHs 3 baHkoM.
3a00pOHEHO MOBEPTATH IPOLIOBI KOLITH FOTiBKOIO.

10.11. Oco6auBocTi HagaHHs Mocayru nepekasis A2C.
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10.11.1. V pasi yknagennst Croponamu J[oroBopy npo HamaHHs BaHkiBCbkoi mociyrd Humixom ohopmieHHs 3asiBU MPO HAJAHHS
nocnyru A2C, baHk, BUKOPHCTOBYIOUH TexHoJjorito nepekasdy komriB MIIC/HIIC ta BmacHi mporpamHO-TexHiuHi 3aco0u, Hamae Kitienty
nociryry A2C, mo nossirae B 3abe3nedeHHi 0OpoOKH Ta BUKOHAHHS IUIATEXIB, sKi iHiiHoBaHi KiieHToM 3 BHKOpHcTaHHAM BipTryamsHOro
IUIATDXHOTO TepMiHary Ta pekBisuTiB [IK OTprMyBauiB, BHACHITOK KX BiIOYBAa€THCS 3apaXyBaHHs KOIITIB Ha paxyHKH OTpHMyBadiB.

10.11.2. bark mus 34ilicHeHHsT B3aeMopo3paxyHKiB 3 Kimientom B Mexkax mociayrun A2C BinkpuBae TpaH3UTHHI paxyHOK, PeKBI3HTH
SIKOTO 3a3HaueHi B 3asiBi npo HagauHs nociayrd A2C (3a TexctoM 1poro poszaity YBO OO — TpausutHuii paxyHok). Ha Bumory Bauky, sky
Bank nampasmsie Knienty B crnoci6, nepenbadenuii mynkrom 2.5.4.3. YJIBO OO, KitienT 30608’ s13y€eThest chopMyBaTu Ta MATPUMYBATH Ha
TpaH3UTHOMY paxyHKY 3aJIHIIOK KOIITIB B epeadaueHoMy baHkoM po3mipi 3 MeToro 3a0e3neueHHs IPOBEACHHS pO3paxyHKiB 3a JloroBopoMm.
Bank mMae nmpaBo BiZIMOBUTH B IIPOBEICHHI omepaliil y pa3i HeAoCTaTHOCTI Ha TpaH3UTHOMY paxyHKY KOIITIB JUIA 3a0e3MeueHHs IPOBEICHHS
BIIMOBiAHOT omepartii.

10.11.3. Kutienr ininitoe nepekas kourrie OtpumMyBadam (3 TpaH3UTHOTO paxyHKY) 3 BUKOpHCTaHHSM pekBi3uTiB [TK OtpumyBadis, y
BiIOBITHOCTI 3 TeXHOIOTIE POBEICHHS TUIATEXKIB, 10 3/IHCHIOETHCS BIAMOBIIHO 10 poTokody TranzWare e-Commerce Payment Gateway,
a TakoXX 3000B’sI3yeThesl CIUladyBaTH baHKy KOMICIHHY BHHAropoXy 3a HaJaHi ITOCIYTH B PO3Mipi, BCTAaHOBJICHOMY BIIIOBIIHO IO yMOB
JloroBopy npo HagaHHS baHKIBCHKOT MOCITYTH.

10.11.4. Insn BukoHaHHs ymoB uboro JloroBopy bamk Ta KiieHt 3mificHrorors iHdopmamiiiHuii oOMiH MiX cepBepamu Ta/abo
eJIeKTpOHHUMHU 00mikoBUMH cucteMamu Kiienta ta banky. KiienT nepenae banky BioMocTi mpo KOXHHUH iHIIIHOBaHUI mepeka3 Ha KOPUCTh
OTpuMmyBaya B pEXUMi PeajqbHOrO 4Yacy, HUIIXOM EJICKTPOHHOTO OOMiHY NaHMMH 3 baHKOM, DOTpUMYIOUHCH HpOLEAYp, NepeadaueHUux
IIporokomnom TranzWare e-Commerce Payment Gateway. JlokymeHTH, SKuMH OOMiHIOIOTECST CTOPOHH B MOPSAKY TEXHIYHOI B3a€MOJii Ta
SJIEKTPOHHOTO JOKYMEHTOO0II'Y MalOTh TaKy caMmy IOpUANYHY CHITY SIK MIAIHCAHHI MaepoBi IPUMIPHUKH TaKUX JOKYMEHTIB.

10.11.5. Ctoponamu 3miHCHIOETBCS y3roJukeHHS PeectpiB mepekasiB A2C HIIIXOM €JIEKTPOHHOTO OOMiHY JaHMMH MiDK BaHkoM Ta
KitieHTOM HacTyITHMM YHHOM:

bank dopmye ta nepenac Kiienty Peectp/ Peectpu nepekasis A2C 3a nonepeaHii po3paxyHKOBHH Hepion (TonepeaHii KajaeHIapHuit
nesb (3 00:00 mo 23:59 roamH) abo AeKiTbKa KaJlCHIAPHUX IHIB, IO MEpEeaylOTh MMOTOYHOMY poOOYOMYy OHIO Ta He Oynu BimoOpakeHi B
noriepeaboMy Peectpi nepekaszis A2C) B ctpok 10 10 rogud 00 XBHJIMH 38 KHIBCBKHM 4acOM MOTOYHOTO poO0voro AHs (IHS BiAnpaBieHHs
Bianosiguoro Peectpy mepekasis A2C).

Krient 3Bipsie mani, HaBeneHi y Peectpi mepekasiB A2C 3 maHUMH, IO 3HAXOAATHCA Yy posmopsypkeHHI KiieHTa Ta y BHmamky
po3bixHOCTEH nmoBigomise npo ue bank He misninre 11 rognan 00 XBUIMH 32 KUTBCBKMM YacOM ITOTOYHOTO POOOYOro AHS (IHS OTPUMAaHHS
BianoBinHOTO Peectpy nepexasis A2C), 3 METOIO BHSIBIICHHS IPUYNH PO30DKHOCTEH Ta IX MOJATIBIIOT0 YCYHEHHSI.

V Bunazky BiICyTHOCTI B cTpoK 10 11 rognan 00 XBHIIMH 32 KHIBCBKHM 9acOM IIOTOYHOTO pOO0YOro TH (JHS OTPUMAHHS BiJIIOBIJHOTO
Peectpy nepexasis A2C) noigomienns Bix Kiienra nmpo po3oixHocti y Peectpi nepekasis A2C, Ctoponu 1isoro JloroBopy AifIUIN 3roju, o
Kiienr migrepmkye npuiHATTS BitnosingHoro Peectpy nepekasiB A2C 6e3 po30KHOCTEH Ta 3ayBaKeHb.

VY Bumagky HasBHOCTI po30ixkHOcTe#, CTOPOHM MPOBOAATH 3aXOAW 3 METOI0 BHSABJICHHS NPUYMH Ta OOCTaBHH, IO IMPHU3BEIH 10
posbixHocTeil y Peectpi mepekasziB A2C. Y pasi skmo CTOpoHH He TIHIUTH 3rou MO0 JaHHUX, HaBeneHuX y Peectpi nepekasis A2C, B CTpoK
30 xaneHJapHHUX JHIB, CyNepeuka BHPIIIYETHCS B MOPSAAKY BPETYIIOBaHHS CIIOpiB, nepeadauenomy Y 15O 100.

10.11.6. Kuient po3paxoByeTscs 3 baHkoM 3a BUKOHaHI Nepekasd Ha KOpucTh OTPpUMYBaUiB IUISIXOM 3apaxyBaHHS BIAMOBITHUX CyM
xouITiB Ha TpaH3nuTHUIA paxyHok g0 12:00 B nens orpumanss Bin banky Peectpy nepekasis A2C.

10.11.7. Po3paxynku mixk Kinientom Ta bankowm 1oo 3aificHeHux nepekasis 3a TexHonoriero A2C Ta koMiciitHOT BuHaropoau banky,
3IiiCHIOIOThCs Ha TifcTaBi copmoBaHoro bankom Peectpy, nuixom 3apaxyBanus KiienTom komtiB Ha TpaH3UTHHUI paXyHOK Ta CIUCAHHS
banxom takux kowTi 3 TpaHsutHoro paxyHky. HasBHicTb po30ixkHOCTEH B PeecTpi He € mincTaBoro uist He 31ifiCHeHHS po3paxyHKiB Ha IiJICTaBi
copMoBaHOTro Ta HampasieHoro bankom Peectpy.

10.11.8. JonaTkoBi mpaBa Ta 060B’s13ku CTopiH B Meskax mocayru A2C.

10.11.8.1. Bank 6 mexcax naoannsa nocnyeu A2C 000amko8o 30608°a3yemuca:

10.11.8.1.1. Ilinogo6oBo Ta Ge3nepepBHO MPOTIAToM CTPoKy il JoroBopy HamaBatu KiieHTy mociyru mono oOpoOku Ta nepeaadi B
MIIC/HIIC nanux 3a nepekazamu, o OyJiv MPOBE/EHI BiAMOBIIHO 10 po3nopspkeHHs KitieHTa, 3 ypaxyBaHHsIM yMoB JloroBopy.

10.11.8.1.2. IToBepuyTH KiienTy kot 3 TpaH3UTHOTO paxyHKY (3a HasIBHOCTI IIJICTaB JUTA iX TOBEPHEHHS) B pa3i 3BepHeHHs KirieHTa
0710 TIepepaxyBaHHs HaJUIMIIKOBHUX KOIITIB a00 B pa3i po3ipBaHHsA J0roBopy - 3aJIMIIKy HEBUKOPUCTAHUX KOIITiB HAa TPpaH3UTHOMY paxyHKY.
IToBepHEHHS KOIITIB 31IHCHIOETHCS 3a PEKBI3UTaMH, IO 3a3Ha4eHi B 3amuTi KitieHTa.

10.11.8.1.3. V pasi, sximo 3apaxyBaHHs 1epeka3is OTpuMyBadaM BHSBHIIOCS HEMOKIMBUM 3 OyAb-SKUX PUYUH (30KpeMa, B pasi AKII0
JaHi, HeoOXimHi s nepekasy, Oynu BkazaHi HeBipHO abo oOcimyroByBanHs [IK OTpumyBauiB 3 OyAb-SKHX NPUYUH MOBHICTIO 200 4acTKOBO
NPU3YNHHEHO OAaHKOM-EMITEeHTOM) HaJIaTH BiAMOBIAHY iH(OpMaIlifo 100 nporo Ha 3anuT KiieHra.

10.11.8.2. Bank 6 meacax nadannus nociayzu A2C 000amkoso mae npago:

10.11.8.2.1. Omepxysaru Big Kimienra momatkoBy iHdopmamito momo OtpuMyBadiB, KO Taka iHpopmamis HeoOximHa banky mis
3abe3neyeHHs nepekasy KOIMTiB B Mexax mociyra A2C.

10.11.8.3. Knienm 6 mesrcax ompumanusn nocayeu A2C 000amxoso 30606’ a3yemuca:

10.11.8.3.1. 3abe3neunty cBO€UacHe MOMOBHEHHS TPpaH3UTHOTO paXyHKY B CyMi, He MEHIIe, HiXK CyMa, BKa3aHa B PeecTpi/ax nepekasiB
A2C 3a monepenHiil po3paxXyHKOBHI IepioJl, a TaKOX, Ha BUMOTY baHKy — B po3Mipi, JOCTaTHROMY ISl 3a0e3nedeHHs npoBeieHHs [Inatixanx
orepartiii Ta cruiaTi KoMiciitHol BuHaropoau baHky.

10.11.8.4. Knienm ¢ mescax ompumanns nociayeu A2C 0o0amkoeo mae npago:

10.11.8.4.1. Hagatu nmo banky odimiiHWII 3amWT IIOJO MOBEPHEHHS KOWTIB 3 TpaH3UTHOTO paxyHKy B pa3i HaUIUIIKOBOTO
TepepaxyBaHHs KOITiB a00 po3ipBaHHS [I0roBOpy Ta 3aJMINKY HEBHKOPHUCTAHMX KOWITIB HAa TpaH3WUTHOMY paxyHKy. B odimiliiHoMy 3amuti
3a3HavaroOThes pekBi3uTH Kimienra myst noBepHeHHs1 bankom komrriB KiienTy.

10.11.9. JonaTkoBi ocobmmuBocTi BianmoBinansHocTi CTopin B Mexkax mocayru A2C.

10.11.9.1. Cropona He Hece BiAMOBiZanbHOCTI 3a il iHImoi CTopoHHM 1Mo BigHOUIEHHIO 10 OTpuMyBadiB y OyIb-IKOMY BHIAKY, KOJIH
Taki Jil He BIAHOCATHCS 10 mpeamMery 1poro Jlorosopy. Ctoponu nporo J[oroBopy AiHIUIK 3rod, IO HapaxyBaHHs ITpapHUX CaHKIIH 3a
MPOCTPOYEHHS BUKOHAHHS 3000B'A3aHHs IPUITUHAETHCS Y MOMEHT ITIOBHOTO BUKOHAHHS 30008’ A13aHHS.

10.11.9.2. bank He Hece BiIOBIIATBHOCTI 3a HE 3/IHCHEHHS MepeKa3y/HeCBOEYAaCHUH Mepeka3 y BUMAAKy HEIOCTAaTHOCTI KOIUTIB Ha
TpaH3UTHOMY paxyHKY.

10.12. Oco6.uBocTi HaxaHHA MOCJTYrH Nepekasis P2P.

10.12.1. V pasi yxnagenns Croponamu JloroBopy npo HamaHHs BaHKIBCHKOI MOCIYrH IUITIXOM OGOPMIICHHS 3asBH PO HaJaHHS
nociryru P2P, Bank Hamae mocnyry P2P Jlepxatemam [1K, siki iHINiIOIOTH NMpoBeAeHHs IepeKasiB 3a TexHojoriero P2P 3 BukopucTaHHIM
IIK/pexsizuris [1K 4epe3 BipTyansuuii miaTi>kauii TepMiHai, JOCTYI 10 sKoro HajgaeThes depe3 Cait Kimienra, a bank 3a0e3neuye 3aificHeHHS
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eKBapUHIY 3a TaKUMH omepauisMu Ta 3000B’s3yeTbesi crutauyBatd Kiienty Kowmiciliny BuHaropomy B po3Mipi, nependaucHOMy
(BcTaHOBIIEHOMY) BiAMOBiAHO 10 yMOB JloroBOpy mpo HaJaHHs BaHKIBCHKOT MOCIYTH.

10.12.2. KitienT 6epe Ha cebe 30008 "s13aHHs 3a0e3neuyBaTn epxaremsiM [1K noctyn uepes Caiit Kitienra 1o BipryansHoro miaTixxHOT0O
TepMiHana, 3a Jonomororo sikoro Jepsxkareni ITK moxyTts otpumatn mociyry P2P, sika Hagaetecs bankowM, 3abe3neuntr HasBHICT Ha Caifti
Kiienra mocunanns Ha [IpaBuna P2P banky st moxiuBocTi ix akuentyBaHHs Jlepkatemsivu 1K Ta oHOBIIOBaTH Take MOCHJIAHHA y pasi
oTpuMaHHs Bix baHka OBiIOMIICHHS ITPo 3MiHY aJpecy IMOCHIIaHHS y BKa3aHi baHKkoM B TakoMy ITOBIIOMIICHHI CTPOKH.

10.12.3. TTocayra P2P nanmaetbcsi Bankom [epxkarensm IIK y BimnosimHocTi mo ymoB IlpaBun P2P BaHky i3 CTATHEHHSIM 3 HHX
KoMiciiiHOi BHHaropoau banky BinmoBimHo no miroumx TapudiB banky, 3a skumu Hanmarotbes nocimyru depskatemsim [IK, skmio iHme nHe
nepenbayeno ymoBamu Jorosopy mix bankom ta Kiientom abo ymosamu IIpasun P2P Banky. bank indopmye Kiienra mpo po3mip koMiciitHOT
BuHaropoau baHky, mo crsaryerbes 3 JepxareniB Ta momepenHbo iHpopmye KitieHTa mpo 3MiHy po3mipy Takoi KOMiciiiHOT BHHAropoau.
Indopmaris po po3mip KoMmiciifHoi BuHaropoau banky Moske BimoOpaxaTnch Ha caiiti banky Ta/abo Ha Caiiti Kimienra.

10.12.4. ITocayru Knienra banky 3a JloroBopoMm 11010 KO>KHOTO 3aificHeHor0 [lepareneM mepekasy 3a TexHoioriero P2P BBaxaroTscs
HaJJaHUMH 1 IJUIATaIoTh o1uiati baHkoM mpu oHOYaCHOMY BHKOHAHHI BCiX HACTYITHHX YMOB!

- depxarens iHinitoBas [InaTikHy onepaniio 3 BHKOPHCTaHHAM BipTyalbHOTO IIIaTIKHOTO TepMiHANY, JOCTYII 10 sSIKOro OYB HaJlaHUit
yepe3 Caiit Kinienra;

- epxxatens akuentysas [Ipasuia P2P banky;

- bank BukoHaB [lnaTixHy onepartito, iHimifoBany Jlep:xatenem 3rinHo 3 Ilpasunamu P2P Banky.

10.12.5. Oco6auBocti npaB Ta 060B’si3kiB CTopiH B Mexkax nmocayru P2P.

10.12.5.1. Bauk ¢ mescax nocyeu P2P 000amko6o 30006°a3yemucs:

10.12.5.1.1. CmauyBat Knienty Kowiciliny BuHaropomy 3a HajeXHUM 4YuHOM HanaHi Kiientom Banky mociyrm, mepenbauei
JloroBopoM Ha mizcTaBi AKTy HaJJaHUX ITOCIYT, 0()OPMIICHOTO BiAIOBITHO 0 yMOB JloroBopy B nependadyeHoMy JJoroBopoM po3mipi.

10.12.5.2. BaHk ¢ mescax nociyzu P2P 0ooamkoso mae npaso:

10.12.5.2.1. B ogHOCTOPOHHBOMY MOPsIAKY BHOCHTH 3MiHHU B [IpaBuia P2P Banky. IIpu npomy BaHk 3000B’s13yeThesl He Mi3HIIIE THS
BHeceHHS 3MiH 10 [lpasun P2P banky noBinomutu KiieHTY mpo BHECEHHS TaKMX 3MiH Ta HaaTH AOCTYI A0 HOBOI Bepcii IIpasun P2P banky
Ha caiiti banky.

10.12.5.2.2. He BurmutauyBaru Kiienty Kowmiciitny Bunaropoay 3a I[lnarixuumu oneparisimu, BuzHanumu MITC/HIIC Hlaxpaiicbkumu,
a Tako 1o [lnati>kHuMHE ornepartisiM, siki Oyiu 37ilicHeHi Ha BeO-caitti KiienTa, mo He € Caiitom KitienTa BifmosiaHo 10 yMoB Jlorosopy.

10.12.5.3. Knienm 6 mescax nocayzu P2P 000amko6o 30008’a3yemucs:

10.12.5.3.1. 3abe3neuntn 6e3nepebiitny podoty Caiita KimieHta Ta npuitMaTi Bci HEOOXITHI 3aX0M [T HOTO 3aXHCTY BiJl MOXKIHBHX
30BHILIHIX 3arpo3, BipyCiB Ta iHIIOr0 MIKi/UIMBOTO MPOTPAaMHOT0 3a0e3NeUeHHsI.

10.12.5.3.2. TIpu BusBneHHi Oynb-sikux 3arpo3 s Caiity Kiienrta, TepMiHOBO noBizoMuty baHk mpo oOcTaBHHM, IO BUHUKIIM, Ta
MOJKJIMBI HEraTHBHI HACTIKH, a TAKOX HeraitHo mpubdparu 3 Caiita Kimienra noctyn no nocimyru P2P. OnepsxyBatu Kon aBropusanii BUKIIOUHO
yepe3 [Iponiecunrosuii neHTp banky. KiieHT He Mae mpaBa 3BepTatucs 3a KomoM aBropusamii 10 1HIIAX TUIATDKHUX HEHTPIB Ta HKEPEIL.

10.12.5.3.3. [lnsa oprani3amii 3aXMIIeHOT0 3’ €JHAHHI MiX CEpBEpOM, Ha sKOMy posMmimyeTtbess Cait KimieHra, Ha sikomy [lepkatens
iHimiroe [InarixHy omeparito Ta oTpuMye iHpOpMaIIiro mpo pe3ynbratr 00podku [1narixkHoi oneparii Ta 6pay3epom [lepkaTemns BCTAHOBHTH Ssl-
ceptudikar mianucanuii 1oBipunM neHTpom ceprudikaii (Comodo, Geotrust, Symantec, Thawte, Trustwave To1110).

PO3JILJI 11. BIIKPATTS PO3PAXYHKOBHUX PAXYHKIB TA 3IMCHEHHSI OITEPALIN 3A IUMU PAXYHKAMM

Lleii po3/in BU3HAa4Ya€e NOPSAAOK BIIKPHUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTS PO3paxyHKOBUX paxyHKiB.

11.1. Binkputts Po3paxyHKOBOTO paxyHKy 34iHCHIOEThCS Ha MiACTaBi BixmoBingHoro JloroBopy npo HagaHHs baHKiBCbKOT MOCITYTH, 110
nepenbadyae BiIKPUTTS Ta 0OCITyroByBaHHS P03paxyHKOBOTO paxyHKy 3a yMOBM HasBHOCTiI [loTouHoro paxyHky, Bimkputoro y baHky.
Po3paxyHKoBHiT paxyHOK MOke OyTH BiIKpWUTHI BUKIIOYHO KimieHTy, sikuii € HeOaHKIBCHKMM HaslaBadeM (iHAHCOBHX IUIATIKHUX MOCIYT —
FOPUIUYHOI0 0CO00I0 — PE3UICHTOM Ta BiMOBia€ BUMOTaM 3aKOHOJABCTBa YKpaiHu Ta baHky.

11.2. 3asBa npo BimkputTs Po3paxyHkoBoro paxyHky (3a ¢popmoro Jonarky 13 mo Y ABO FOO) ta inmi nokymeHTH B paMkax JJoroBopy
mpo HajgaHHA baHKIiBCRKOI MOCIHYTrH, IO TependadaroTh BIAKPUTTA Ta O0OCIyroByBaHHS PoO3paxyHKOBOTO pPaxyHKY, MOXYTh
YKJIaAaTHCS/0(pOpMITFOBATUCS B TIANIEPOBiii a00 eNeKTpoHHIH popMmax.

11.3. Binkputts Po3paxyHKOBOTO paxyHKY MOJKJIMBE BUKIIOYHO Y HalliOHAJIbHIH BaJIIOTI.

11.4. 1aem Bigkpurts Po3paxyHkoBoro paxyHky KiieHTa BBaxkaeThcs nara yknaneHHs [loroBopy npo HamaHHS baHKkiBCchKoOi mocmyrH,
0 Tiepeadavae BiIKPUTTS BiAIOBIAHOTO PaxyHKy.

11.5. bank Hajae IIATKHI TOCTYTH Ta 3IHCHIOE 00CITyroBYBaHHS P03paxyHKOBOTO paxyHKY, 30KpeMa MI0/I0:

11.5.1. 3apaxyBaHHs TOTiBKOBHMX KOIUTiB 4epe3 kKacy baHKy, 0 HaaxomsTh i BUKoHaHHs [lmatixuux onepauiit Kopucrysaui
Kuienra, Ta ix 00JIiK;

11.5.2. 3apaxyBaHHs 0€3roTIBKOBUX KOILTIB, IEPEPaxOBaHMUX 3 iHILIOTO BIACHOTO PO3PaXxyHKOBOro abo MoToYHOTr0 paxyHKy KiieHnTa, y
BHTIaJIKaX, epeadaueHuX 3aKOHOAaBCTBOM Y KpaiHu, Ta 1X 00JIiK;

11.5.3. mepepaxyBanHs komTiB 3a [Imarixxaumu oneparisimu Kopucrysadis Kimienra;

11.5.4. mepepaxyBaHHS KOINTIB Ha IHIOUA pPO3pPaxyHKOBUII abo mmoTouHMIA paxyHOk KirieHta, y Bumagkax, mnepeadadeHux
3aKOHO/IaBCTBOM Y KpaiHH;

11.5.5. mepepaxyBaHHS CyMH KOIITIiB, IO IUIATa€ MPUMYCOBOMY CTATHEHHIO 3a 3000B’s3aHHsME KitieHta mepen KopucryBadem
BIJIMIOBITHO 710 3aKOHOABCTBA YKpaiHu.

11.6. Axuro inme He BcTaHoBIeHO Tapudamu Ta/abo 1oroBopom, TO MPOLEHTH 32 KOPUCTYBaHHSI BaHKOM KoluTamu, 10 3HAXOAAThCS
Ha Po3paxyHkoBoMy paxyHky KiieHTa, He HapaXOBYIOTBCS Ta HE CIIAYYIOTHCS.

11.6.1. Sxuo Tapudamu nependadeHo HapaxyBaHHs MIPOLICHTIB Ha CEPEIHBOICHHUI KPETUTOBHIT 3aJIMIIIOK KOIITIiB HAa Po3paxyHKOBOMY
paxyHky KutieHra, To Takuii cepeiHbOICHHHMIT 3aJIMILIOK PO3PAaXOBYEThCS K 3AIUIIOK Ha Po3paxyHkoBoMy paxyHKy KitieHTa Ha KiHelb KOXKHOTO
0aHKIBCBKOTO JHS KajJeHAapHoro Micsaus. [lpu HapaxyBaHHI NMpPOIEHTIB BHKOPHCTOBYEThCS METOJ «(akT/(akT», TOOTO AN pO3paxyHKY
BUKOPUCTOBYETHCS (haKTUUHA KiJIbKICTh AHIB y Micsiui Ta poui. Bumiata mporeHTiB, HapaxoBaHHX 3a MOBHY KUIBKICTh KaJCHIAPHUX [HIB
(hakTHYHOTO PO3MIIIEHHS KOINTiB Ha Po3paXxyHKOBOMY paxyHKYy y pO3paXxyHKOBOMY MicCsIi, 3miHCHIOEThCS bBaHKOM mpoTsaroMm I’situ
BaHKiBCBKHMX [HIB HACTYMHOrO Micsius (SIKIIO iHIIMA CTPOK He mepembaueHuii Tapudamu Ta/abo J[0roBOpoM) IUISIXOM IMepepaxyBaHHS
HapaxOBaHUX IPOLEHTIB Ha MOTOYHHH paxyHoK KirieHra, Binkpuruii y banky.

11.7. lIpaBa Ta 000B’s13kn CTOpiH

11.7.1. Knienm mae npaso:

11.7.1.1. Po3nopsmkaTtucs KomTaMu Ha Po3paxyHKOBOMY paxyHKy 3 IOTPUMAaHHSM BHMOT 3aKOHOJABCTBa YKpaiHu Ta ymoB YJIbO
100, okpiM BunanKkiB 0OMEKEHHSI IpaBa pO3NOPSIKEHHS Po3paXyHKOBUM paxyHKOM 32 PIillIeHHSM CyAy a0o B IHIINX BUNAJKaX, BCTAHOBJICHUX
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3aKOHOJABCTBOM YKpaiHH, a TaKOX Yy pa3i 3ynuHEeHHs (iHAHCOBUX oOrepamii, Mo MOXyTh OyTH IOB's3aHi 3 Jierani3auicio (BiAMHBAHHSIM)
JIOXO/IiB, OIEP>KaHUX 3JI0YMHHUM LIUIAXOM, 200 (hiHAaHCYBaHHAM TEPOPU3MY, y BUIIAJKaX MependadyeHux 3aKOHOAABCTBOM Y KpaiHH.

11.7.1.2. Bigximkaty 3roxy Ha BHKOHaHHS IlmatikHoi omepamii NIIIXOM IMoOJaHHA O BaHKY BIIIOBIIHOTO PO3MOPSIKEHHS IIPO
BiIKIMKaHHA. Take BIIKIMKaHHS MOJJIMBE 10 HACTaHHS MOMEHTY Oe3BiJKIMYHOCTI, TOOTO JO HACTaHHS JaTH BaJIOTYBaHHS, 3a3HA4eHOI y
IInatixniit iHCTpYKWii (0 crumBy OmepaniitHoro wacy OmepamiiHOro OHS, IO Nepexye NaTi BATIOTYBaHHS), Ta O CIIUCAHHS KOIITIB 3
Po3paxyHkoBOro paxyHKy Ha BUKOHaHHs [lmatikHoi iHCTpyKIii. Po3mopsukeHHs Ipo BIAKINKaHHS 3T0M Ha BUKOHaHHS [InaTikHOT omeparii
Mae OyTu ckiazneHe 3a Gpopmoro, BcraHoBIeHOI0 bankowm, Ta Hagane banky B Toit e cnoci6 sk [InarixHa iHCTpYKLis, 3r0/1a HA BUKOHAHHS SIKOT
BIZIKJIMKA€ETHCS (2 y pasi manepoBoi (opMu po3NOpsILKEHHS — Ha Te %k Binainenns banky, Ha sike Oyia nmogana BianosinHa [1natixkHa iHCTPYKILs).

11.7.1.3. Bigxnukaru IlnatikHy iHCTPYKIiIO B MOBHIM CyMi HUISXOM MOAaHHSA 10 BaHKy BiANOBITHOTO PO3MOPSHKEHHS PO
BiZKJIMKaHHS. Take BIOKINKaHHS MOKJIMBE JIUILE 32 HAsIBHOCTI TEXHIYHOT MOXKIIMBOCTI baHKy Ta 32 yMOBH, 110 pO3MOPSIKEHHS PO BiAKIMKAHHS
Haxiinmo 1o banky 10 HacTaHHS MOMEHTY 0e3BIAKIMYHOCTI, TOOTO 0 HACTaHHS JAaTH BAIIOTYyBaHHS, 3a3HaueHoi y [lmatixHil iHcTpyKIil (1o
crmBy OmnepariiiHoro gacy OmepariifHoro JIHs, IO Hepelye AaTi BaJIOTYBaHHS), Ta IO CIIMCAHHS KOWITIB 3 Po3paxyHKOBOTO paxyHKy Ha
BrUKOHaHHA [ImaTikHOT IHCTPYKIT, 32 yMOBH BimmkoayBaHHs KiienToMm BuTpar BaHKy, OB s3aHHX 3 TAKUM BIAKIMKaHHAM. Po3mopspkeHHs
npo BigkiaukaHHsa [InatixHoi iHCTpyKIil Mae OyTH ckiazieHe 3a popmoro, BcTaHoBIeHOo bankoM, Ta HagaHe banky B Toi xe crioci6 sk [TnaTixkaa
IHCTPYKIIisl, sSIKa BIAKIMKAEThCA (a y pasi mamepoBoi GpopMu po3mOpsPKeHHsT — Ha Te K Binminexus Banky, Ha sike Oyna mojaHa BiAMOBiAHA
[InatixxHa iHCTPYKLis).

11.7.1.4. TniuiroBatu [lnatixHi onepartii 3a Po3paxyHKOBUM paxyHKOM 3 BUKOPUCTaHHSIM CHCTEMH IUCTAHIIHHOTO OOCIYrOBYBaHHS 3
JIOTPUMaHHSAM BHMOT 3aKOHOAaBCTBa Ykpainu ta ymoB Y 15O 10O0.

11.7.2. Bauk mae npaso:

11.7.2.1. BukopuctoByBaT komrtu KitieHTa, mo 30epiraroTbesi Ha Po3paxyHKOBOMY paxyHKy, TrapaHTyroud KitieHTy Horo mpaBo
0e3MepenKoIHO PO3IOPsHKATHCh IUMHU KolTaMy BiamnosiaHo 10 ymMoB Y JIBO FOO, 3akoHonaBcTBa YKpaiHH, Yy TOMY YHCIIi HOPMAaTUBHHX aKTiB
HBYV.

11.7.2.2. 3niiicuioBatu [lnatixHi oneparii, iHiliffoBaHi cTsryBadeM y BHIAJKax, mepeqdauyeHnX 3aKOHOJABCTBOM YKpaiHHU, a TaKOXK
3nificaroBatu JlebetoBuii mepekas (JlorosipHe crimcanHs) y HOpsaKy, BusHadeHomy Y 15O FO0O.

11.7.2.3. Bigmosmstu Kiienty y BukonanHi [InaTihxHuX onepariii y BUlaaKax:

- BHSBJICHHS MMOMWJIKH y peKBi3uTax [ImaTiHoI iHCTPYKIIl;

- 3anoBHEHHs [1MaTi>kHOT IHCTPYKUIT i3 MOPYIIEHHSM BUMOT 3aKOHOJIABCTBA Y KpaiHH;

- BimmoBu KitieHTa Bin HamaHHs abo TpW HaJaHHI HEMOBHOTO TEPETiKy MOKYMEHTIB Ta/abo oOcsry iHdopMarrii, Mo BHMararwTbhCs
Bankowm;

- saxmo [Tnarixza iHCTpYyKIis Ta/abo ii BuKoHaHHs baHkoM cynepedaTs a00 3a00pOHEHI 3aKOHOAABCTBOM YKpaiHu;

- y pasi BinkiukanHs (3ynuHeHHs) HBY BiamoBiaHOro 103BiIBHOTO TOKYMEHTY 1010 npaBa Kiienra 3xilicHroBaty [1natixHi onepariii
Kopucrysauis Kiienra abo npununenss Haganus Kitienrom okpemoro Buay (BUAiB) (piHAHCOBOI IIATIXXHOT MOCTYTH, 200 MOYATKy IPOLEAypH
caHarii yn BuzHaHHs KitieHTa OaHKPYTOM 1 BIAKPHUTTS JKBiAAIITHOT IponieypH;

- sxmo [TnaTixkHa iHCTpYKIis epenOavae 3aiiiCHEHHS omneparlii, TPOBeIeHHS K01, Ha AyMKY baHKy, mpn3BouTh 00 MOXKE MPU3BECTH
IO IOPYIICHHS 3aKOHOAaBCTBA Y KpaiHu Ta/ab0 3aKOHOAABCTBA 3 MPUHIIUIIOM €KCTPaTEPUTOPIABHOCTI.

BianosiganeHicTs baHKy 110710 NepeBipky MPaBUIBHOCTI 3alIOBHEHHS PeKBi3NTIB [lnaTiXkHOT IHCTPYKIT 0OMEKYIOTECSI HEOOXITHICTIO
31ifICHEHHS TIePEBIPKH JIMIIIE TUX PEKBI3UTIB, 10 YiTKO BU3HAYEHI 3aKOHOAABCTBOM YKpaiHU.

11.7.2.4. Y pa3i nopyuensss KiieHtoM 000B’s3Ky LIOA0 cIulaTh BHHaropoau baHky 3a HamanHs BankoM BaHKiBCBKHX mociyr, IIo
HA/IaI0Thes BiAmoBigHO 1Mo 1poro Posxinmy YABO OO, npusynuanti HamanHs baHkiBcbkuX(-01) mociyr(-ru), M0 HAAAIOTHCA BiAMOBITHO 10
nporo Pozniny YJIBO KOO (B Tomy umcni BigmoBiaté Kiienty y BukoHaHHI IInmaTikHuX omepaniit), 1o moBHoro noramenHs KiieHTom
BiZIIOBITHOT 3a00PrOBaHOCTI.

11.7.2.5. Ha BnacHuii po3cyn HpHHMAaTH pillIeHHs NPO BCTAHOBJIEHHs/3MiHY (301JbILICHHS) IHAMBIAYalTbHOTO PO3MIpPY MPOLEHTHOT

CTaBKH, III0 HAPAXOBYEThCS HA 3aJMIIOK KOIITIB Ha Po3paxyHkoBomy paxyHky KiieHra, 3a eracnoro iniyiamueoio banxy Ha miJcTaBi aHaNizy
KOHKYPEHTHOTO CEpEIOBHIIIA, PO3MIPY CEpeAHBOICHHUX 3aUIIKIB KOUITIB Ha PO3paxyHKOBOMY paxyHKY, CTPOKIB iX 30epiraHHs TOIIO, a TAKOX
y pasi 3MiHu 06:1ikoBoO1 ctaBku HarionansHoro 6anky Ykpainu Ta/a00 3MiHM CHTYyallil Ha TPOLIOBO-KPEAUTHOMY PHHKY, IIPH IIbOMY Nepiox Aaii
HOBOTO PO3MIpy NMPOIEHTHOI CTAaBKH BU3HAYAETHCS BaHKOM caMOCTiHHO Ta 3a3HAYAETHCS Y BiANIOBIAHOMY ITOBiIOMIICHHI.
ITpo BcTaHOBIIEHHS/3MIHY 1HANBIyalIbHOTO PO3MIpPY MPOLEHTHOT CTaBKH, III0 HAPAXOBYETHCS HA 3AJIMIIOK KOLITIB Ha Po3paxyHKOBOMY paxyHKy
Kunienra, bank nanpassie Kimienty (Oyab-sixuM criocobom 3 rependauennx 1.2.5.4.3 Y IBO KOO) BifnoBigHe NOBiIOMIICHHS PO BCTAHOBJICHHS
inuBiyanpHUX Tapudis 3a mocnyramu (Jonarok 1.2 1o VIBO 100), sike He moTpedye 101aTKOBOTO miAnucanHs 3 6oky KitieHTa, sIKIIO TinbKU
1ie IPSIMO He BUMaraethesi bankom

11.7.3. Knienm 30606 'a3yemuocs:

11.7.3.1. BukonyBatu yci BuMoru baHKy CTOCOBHO NMHUTaHb IPAaBOMIpHOCTI 3xilicHeHHs IlnatikHUX omeparii Ta HamaBatH baHky
iH(opMaIIiro, HeOOXiTHY A CKIagaHHA bankoM 3BiTHOCTI, BitnoBixHO 10 BuMor HBY Ta BifmoBiqHNX KOHTPOJIOIOYHX OPTaHiB, a TAKOXK 1HIITY
iH(pOpMAITiIO BIIMOBIIHO O BUMOT 3aKOHOaBcTBA YKpainu ta ymoB Y 150 10O0.

11.7.3.2. lllopiuno, He mi3Hime 10 ciuHsg, HaJaBaTH MiATBEPIKEHHS 3aJUINKIB Ha Po3paxyHKOBOMY paxyHKy craHOM Ha 01 ciuHs.
Heorpumanus baHkoM minTBep/KeHHs 3aIUIIKIB Ha Po3paxyHkoBoMy paxyHKy KilieHTa MpoTsAroM MicsIis BBaXKAEThCs MiATBEPKEHHAM CYM
3aJIMIIKIB TPOLIOBHUX KOWITIB Ha Po3paxyHkoBoMy paxyHKy KiieHTa 3a 3aMOBYCHHSIM.

11.7.3.3. He mi3Hime HacTymHOro po60OYO0ro JHs MiCis OTPUMAHHs BUIMCKH MOBITOMIIATH baHK Ipo yci BCTAaHOBIICHI HEBiAMOBIAHOCTI
a00 MOMUJIKH y BHITHCKaX 32 P0O3paxyHKOBHM paXyHKOM UM iHIIKX JOKYMEHTax ab0o Mpo HEeBU3HAHHS (HE MiATBEPKSHHSI) MTiICYMKOBOTO CaJIbI0
3a Po3paxyHKOBUM paxyHKOM. Y pa3si BiICYTHOCTI ITOBiJOMJICHHsI BUITMCKA BBAXKAETHCSI MiITBEPKEHOIO.

11.7.3.4. TloBepHYTH MOMIIIKOBO 3apaxoBaHi Ha Po3paxyHKOBHIA paXyHOK KOIITH IPOTATOM 3 (TphoX) poOOUHX JHIB 3 JATH 3apaxyBaHHS
TaKUX KOIUTIB Ha P0o3paxyHKOBHIl paxyHOK, UIIIXOM HajgaHHs baHky IlnaTixHol iHCTPYKIii Ha MOBEPHEHHS IOMUIIKOBO 3apaXOBaHUX KOLITIB.
3a mopyImeHHs CTPOKY IIOBEPHEHHS TOMIJIKOBO 3apaxoBaHUX KomTiB KilieHT Hece BiAMOBIAANBHICTH 3T1THO i3 3aKOHOJABCTBOM YKpaiHU.

11.7.3.5. TloBinomnTtr bank muceMoBO Hpo (akT BUKOHAHHS 3 Horo Po3paxyHKOBOTO paxyHKy HEHaJe:KHOI a00 HeaKIeNTOBaHOI
IInatixnoi oneparii HeraifHO MiCIs TOTO, SIK Taka iH(opMarlis crana oMy Bizoma.

11.7.3.6. Heraiino nosimomutu Bank npo Biakinukauss (3ynuHenus) HarioHansHum OaHkoM YKpaiHH BiANOBIZHOrO 103BiIbHOTO
JIOKyMeHTY miozo npaBa Kiienra 3aificaroBaru [Tnatixkni onepauii Kopucrysauis Kiienra abo npo npunuHenss Haganas KilieHToM okpemoro
Buny (BuZiB) (D iHAHCOBOT IIIATIKHOT MOCIYTH, a00 PO MOYATOK NPOLEAYPH caHallil uu Bu3HaHHs Kitienta 6aHKPYTOM i BiJKPUTTS JTiKBiZaL[iiHOT
HpOLeaypH, aie B OyAb-sIKOMY BHIIAAKy HE Mi3Hille HACTYITHOrO poOoUoro [IHs Iicis HAacTaHHs BiamoBiaHux moxii. Kiient nmosinomisie bBank
Mpo I MOAii NUIIXOM HAampaBJICHHsS IMOBIIOMIICHHS 3aco0amMu CHCTEMH JUCTAHIIMHOTO OOCIYTOBYBaHHS a00 EJICKTPOHHOIO IOIITO 3
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000B’SI3KOBUM HACTYITHUM HAIPAaBJICHHAM PEKOMEH/IOBAHOT'O JIMCTA 33 aJJPecOl0 00CIYroByIO4oro BijuinenHs banky abo HajaHHS OpuriHany
MOBiIOMJICHHS BiJITOBIJaJbHOMY TIPAL[iBHUKY 00CITyrOBYIOUOT0 BigaineHHs baHky.

11.7.3.7. TlucemoBo moBimoMuTH baHK mpo 3MiHY MicCIe3HaXO/UKEHHs, 0ci0, SKi MalOTh NPaBO PO3HOpsKATHCS Po3paxyHKOBHM
paxyHKOM, PO iHIII 3MiHH y BIIOMOCTSIX Ta/ab0 TOKyMeHTax, o HagaHi Kiienrom BaHky it BigkpuTTs Ta 00ciyroByBaHHs Po3paxyHKoBOro
paxyHKy, a TakoX PO 3MiHy CKJIaay yYacHHKIB, pO3Mipy CTaTYTHOTO KaliTaiy, KiHIeBHX OeHediriapHux BinacHuKIB KiieHTa Ta HamgaTtH yci
HEOOXiJHI JOKYMEHTH, IO MiATBEp/UKYIOTh 3a3HaueHi 3MiHH, Ta 3a HeoOXiXHOCTI mojaTH HOoBHH [lepernik yrmoBHOBakeHHX oci0. 3a3HaueHe
MOBIJOMJICHHS 3 HaJaHHAM BiAMOBITHUX JOKYMEHTIB Mae OyTH 3xiiicHeHo KiieHToM mpotsrom 5 (I’sTH) KaleHIAapHUX IHIB 3 AaTH HACTaHHS
BIJITOBITHUX 3MiH.

11.7.3.8. HamaBartu nependaueHi 3aKOHOaBCTBOM YKpaiHH BiJJOMOCTI, 110 BUTpeOye BaHk 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA
VkpaiHu, B TOMy YHCII II0 PEryJro€ BiJHOCHHHU y cdepi 3anmodiraHHs jeratizamii (BiIMUBaHHIO) TOXO/IB, OJCPIKAHUX 3JM0YMHHUM IILIIXOM,
Oynp-sKy iHpOpMaNilo Ta JOKYMEHTH, HeoOXimHi Juist 3milicHeHHs HanexHoi mepeBipkn Kimienra, 3’sicyBaHHS CyTi Ta MeTH (hiHaHCOBHX
orepaniii, piHAHCOBOTO CTaHy, BiJOMOCTEH 100 3/iHICHEHHS onepalliif 3a Po3paxyHKOBHM paxyHKOM.

11.7.3.9. Hapatu no banky HanexHUM 9MHOM OQopMIIeHI JOKYMEHTH, IO IiATBEpKYIOTh IIOBHOBAKEHHS NpeAcTaBHUKIB KitieHTa,
SIKHAM BiH JOpyYae OTpUMyBaTH y baHKy moxyMeHTH Ta 3xiiicHroBaTH iHI aii BixmosixHO 1o ymoB ¥ 15O H0O.

11.7.4. bauk 30608 'a3yemuoca:

11.7.4.1. Hane>xHuM 4vHOM BUKOHYBatu [lnmatixkHi onepanii BiAMOBIZHO 1O 3aKOHOAABCTBAa YKpaiHM, BHYTPIMIHIX JOKyMEHTiB baHky
ta YIBO FOO.

11.7.4.2. Y pa3i Hagxomxkenns 10 banky [TnatikHOiI iHCTpyKii cTsAryBada moBizomystH npo ie Kirienra Toro s camoro po60o4oro mus,
3a YMOB MOXJIMBOCTI 3B’5I3aTHCS 3 HUM TEIC(QOHHUM 3B’ I3KOM.

11.8. BignoBinaabHicts CTOpin

11.8.1. 3a nopymennss bankom cTpokiB BukoHaHHS [DnaTiKHUX omepariif, BCTAHOBJICHMX 3aKOHOJABCTBOM Ykpainu, bank Hece
BIJIMOBIIATLHICTD BiIMOBITHO IO 3aKOHOJIABCTBA YKpaiHH.

11.8.2. Banuk ne nece gionogioansrnocmi:

- 32 MOPYIICHHS CTPOKIB BUKOHAHHA [InaTiXHUX omepaliid, SKIIO 1€ cTajlocs He 3 BUHM baHKyY, 30KpeMa BHACIIIOK HECBOE€YAaCHOTO a0o
HEHAJIEeKHOTO HagaHHs [1naTtikHoi iHCTpyKIii a0o i1 HEBiAMOBITHOCTI BCTAHOBIEHNM BUMOTaM a00 BHACHIIOK BiICYTHOCTI CyMH KOIITIB
Ha Po3paxynkoBoMy paxyHKy KiienTa, mocraTHpoi 11 BukoHaHH: [InatixHo01 oneparii To1mo;

- 3a IIOBHOTY Ta MPaBIIBHICT pekBi3uTiB [InatixHoi iHCcTpyKLii, moganoi KitienTom abo crsryBauem;

- 3a IOMHJIKOBE 3apaXyBaHHs/CIICAHHs TPOLIOBUX KOIITIB Ha/3 Po3paxyHKOBHIA(-0ro) paxyHoK(-Ky), SKIIO e BiA0YI0Ch He 3 BUHU baHKy.

11.8.3. KitieHT Hece BIAMOBINANBHICTD 32 HaIe)KHE BUKOHAHHS [Inatixuux onepaniit Kopucrypauis KitienTa.

11.8.4. KitieHT Hece BiAMOBINANBHICTh 32 MPABUIILHE 3aIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTD MAHUX, II0 3a3HAYalOThes y [LmarixHii
IHCTpPYKIII.

11.8.5. KimieHT Hece BiAMOBiAaibHICTH 3a BIACYTHICTH PO30DKHOCTEH Ta BiAMOBIAHICTH iH(OpMali, 3a3HadeHol HuM y [lnaTixHii
iHCTpyKWii, cyri IlmaTikHOi omepamii, a TakoX 3a JOTPUMAHHS PEKHMY BHKOPHCTaHHS Po3paxyHKOBOTo paxyHKy, NependadeHoro
3aKOHO/IAaBCTBOM Y KpaiHH.

11.9. Bunaropoaa banky

11.9.1. Omtata BaHKiBChKUX TOCIYT, 110 HAJAOTHCS BIAMOBIIHO 110 11b0r0 Po3miny VIBO OO, 3aiiicHioroThes 3riano 3 Tapudamu, 1o
JIIOTH HAa MOMEHT HaJaHHs Takux nociyr KiieHry.

11.9.2. Tepiomom HamaHHs baHKOM MOCIYT BBaXKaeThCsl KaJCHAAPHUN Micsib 3 1-T0 J0 OCTaHHBOTO JHS Micslsd BKIrOYHO. Ormiara
BaHKIBCBKHX MOCIYT 3IiHCHIOETHCS Y HalioHaNbHIK Bamroti. Crutata BuHaropoau banky 3aiiicHioeThess KiieHTOM camocTiifHO abo HUIIXoM
3nificaeHHs bankom JlebeToBoro mepekasy y mopsaky, susHaueHoMmy YJIBO FOO. Bunaropoma Banky mimisirae crmiari y CTpOKH/TEpMiHH,
BcTaHoBIeHNMH Tapudamu banky, nirounmu Ha 1eHb poBeaeHHs [naTikHoi omepartii Yu HalaHHS TOCITYTH.

11.9.3. Y pa3i nopymenHs KiieHTOM 000B’s3Ky MIONO CIUIATH BUHArOpoAWM bBaHKy, OCTaHHIM Mae MpaBO MPU3YIMUHHUTH HaTaHHS
BankiBcrKkoi mociryru 10 MOBHOTO moramieHHs KiTieHToM BigmoBigHOT 3a00proBaHOCTi.

11.9.4. ®akr Hananus bankiBebkoi mocayru bankoM minTBepuKyeThes BUNKMCKOIO 3a Paxynkom KitienTa, Ta He noTpebye odopmiieHHs
JIOaTKOBHUX JOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxyHnky Kiienra

11.10.1. 3minoro PospaxyHkoBoro paxyHky KiieHTa BBaXaeThCs polielypa BiIKPUTTS HOBOTO P0o3paxyHKOBOTO paxyHKY i 3aKpUTTS
paninie Bigkputoro Po3paxyHKoBOTO paxyHKy He 3a iHiniaTuBoro KiieHTa, y pe3ynbTari MpoBeeHHS SKO1 3MiHIOIOTECS yci a0 okpeMi (oauH
a0o kinmpKa) OaHKIBCBKI pekBi3uTH KirieHTa - HaiiMeHyBaHHs banky, kox banky, Homep Po3paxyHKOBOTO paxyHKY.

11.10.2. 3mina HOMepa Po3paxyHKOBOTO paxyHKy 3JiHCHIOEThCS BaHKOM y Bumamkax Ta MOpPSAIKY, IO BCTAHOBJICHI HOPMAaTHBHO-
npaBoBuMu aktamu HBY.

11.10.3. IIpo 3miny HoMepa Po3paxyHkoBoro paxyHKy bank 3000B's3aHuii 3aBuacHo moBizomMutn KiieHTa y MOPSIKY, yCTAHOBICHOMY
BHYTPILLIHIMH TOJIOXKEHHAMH BaHKy.

11.10.4. bank He 3nilicHIO€ 3MiHYy HOMepy Po3paxyHKOBOTrO paxyHKy y pa3i 3MiHM HaliMeHyBaHHS baHKy, sika He moB'a3aHa 3 Horo
peoprasizalii€lo, a TakoXX y pasi 3MiHM HaiiMeHyBaHHS BaHKy y 3B'SI3Ky 3 NPOBEAEHHSAM HOro peoprasizalii IUIIXOM NepeTBOpeHHs. baHk
3aBuacHo noBigomisie KitieHta npo 3MiHy cBOro HailMeHYBaHHS.

11.11. Mopsiaok 3akputTs Po3paxyHKkoBOro paxyHky

11.11.1. Po3paxyHKOBHii paXyHOK MOXKe OYTH 3aKpHTHIA:

- 3a imimiatuBoro KimieHTa - Ha mimcTaBi mojaHOi 3asBHM NMpo 3aKpUTTS Po3paxyHKOBOTO paxyHKy abo 3asBH Ipo po3ipBaHHS
JloroBopy mpo HamaHHS OAaHKIBCHKOI ITOCTYTH Ta 3aKpuUTTs Po3paxyHkoBoro paxyHky ado 3asBu mpo posipBanus YJBO. VY pa3i HasBHOCTI
3aJIMIIKIB KOMTiB Ha Po3paxyHkoBOMY paxyHKY, KIlieHT 0JJHOUACHO i3 ITOJJaHHSAM BiAMOBITHOT 3asBU 3000B’sI3aHHUI HAJIaTH PEKBI3UTH 1HIIOTO
po3paxyHKOBOro paxyHKy KitieHTa, Ha SIKHil HepepaxoBYIOThCS 3JTHIIKH KOIITIB i3 PO3paxyHKOBOTO paxyHKY, IO 3aKPUBAETHCS;

- 3a iHiniatuBoto baHky - y Bumazakax, BusHadenux n. 11.11.2, n.16.1.5 ta n.16.1.6 YI5O 100;

- Ha MiJICTaBi pillIeHHs BiANOBIAHOTO OpraHy, Ha SIKMH 3TiJHO i3 3aKOHOAABCTBOM YKpalHM IOKJIAJICHO (DYHKIIT I{0J0 IIPUITHHEHHS
HEeOaHKIBCHKOTO HaJaBaya IUIATIKHUX MOCIYT, (IHAHCOBOI yCTaHOBH, II0 Ma€ MPaBO HAa HAJAHHS IUIATDKHUX MOCIYT (32 3asgBOIO PO 3aKPUTTS
MIOTOYHOTO PaxyHKY, IIOJAHOIO JIIKBITATOPOM, FOJIOBOIO 200 WICHOM JIKBianiiiHol kKoMicii, kepylounm caHami€ero). Y pa3i HasBHOCTI 3aJIMIIKIB
KOIITiB Ha Po3paxyHKOBOMY paxyHKYy, Taki 3aJIMIIKH ToBepTatoThes KopucryBauam Kitienra;

- 3 {HIIMX MiACTaB, nepeadayeHnx 3aKOHOAaBCTBOM Ykpainu abo JloroBopom.

11.11.2. bauk mae mpaBo posipBatu [orosip mpo HagaHHs baHKIBCBKOI MOCIYTH, HIO mependadae BiAKPUTTS Ta 0OCIyrOBYBaHHS
Po3paxyHkoBoro paxyHky, Ta 3akpuTi Po3paxyHKOBHI paxyHOK y HACTYIIHUX BUIIaJKaX:
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-y pa3i BcraHoBieHHs Kili€HTy HENmpuilHATHO BHCOKOrO PHU3UKY BiAIMOBIIHO 10 BHYTPILIHIX DOKYMEHTIB BaHKy, 110 perysimoTh
MHUTaHHS YIPAaBIiHHA puU3uKaMu y cdepi 3amobiraHHs Ta mpoTUAil Jeraiizauii (BiIMHBAHHIO) IOXO/IB, OJEP)KAHUX 3JIOYHMHHHM IILIIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30pOi MACOBOTO 3HUIIIEHHS;

- y BHUMaakax nopymeHHs KilieHTOM HOpPM YHMHHOTO 3aKOHOJABCTBAa YKpaiHM a0 SKIIO HasBHICTH IpaBoBimHOcHH 3 KitieHTOM
TIPU3BOJNUTH UM MOXKE IPHU3BECTH 0 IOPYIICHHS HOPM 3aKOHOJAaBCTBA YKpaiHU, B TOMY YHCII y cepi 3amo0iraHHs Ta MpOTHIIT Jrerami3amnii
(BiIMUBAHHIO) TOXOXIB, OJEPXKAHUX 3JIIOYMHHHUM IIUITXOM, (piHAHCYBaHHIO TEpOpPH3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30pOi MacoBOTO
SHULICHHS;

- y pa3i nopyuieHHs KiienToM cBoix 30008’ s13aHb 3a JloroBopom;

- Y BUNAJKY BiIMOBH KOHTPOJIIOIOYOTO OpTaHy, A0 SKOT0 HaJACHIaeThes iH(opMais mpo BiAKpUTTS Po3paxyHKOBOIO paxyHKY, y B3STTI
Ha 00111k PO3paxyHKOBOTO paxyHKY;

- y BHHIAJKY, SKkmo KitieHT Beie pU3HKOBY MiSUIBHICTB, 30KpeMa, ajle He 00OMeKYI0UNCh, IIPOBOANTE OIeparlii, IPOBEJCHHS KX depe3
Bank, Ha nymky banky, mpu3BomuTh abo MOKe HMPHU3BECTH 10 IOPYIISHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3akOoHOmABCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPIaIbHOCTI;

- y pasi BigknukaaHs (3ynuHenHs) HBY BianmoBinHOTO N03BUNEHOTO TOKyMEHTY Iozo0 mpaBa KiienTa 3aificHioBaty [Tnatixai onepartii
Kopucrysauis Kitienra;

- B IHIIMX BHUIA[KaX, BCTAHOBJICHUX 3aKOHOIABCTBOM YKpainu Ta/abo V5O F00.

11.11.3. IligcraBamu aj1s posipBanus J[oroBopy mpo HamgaHHs BaHKIBCHKOI MOCIYTW Ta 3aKpHUTTS PO3paxyHKOBOTO PaxyHKY € TaKOxXK
MMCHMOBA AOMOBJIEHICTh CTOPIH 1 iHII yMOBH NpUIIMHEHHS 3000B’13aHb, IIepe10adeHi 3aKOHOJABCTBOM Y KpaiHu.

11.11.4. To 3akpurts Po3paxyHkoBoro paxyHKy baHk 3nilicHIOe 3aBepIuanbHi oneparii 3a Po3paxyHKOBUM paxyHKOM (3 BUKOHAaHHS
[InaTi>HUX IHCTPYKUIH CTATYBaYiB, IepepaxyBaHHs 3aJIUIIKY KOIITIB 3 Po3paxyHKOBOTO paXyHKY Ha iHIIMH po3paxyHKOBHU paxyHok KirieHTa,
nepepaxyBaHHs 3aMIIKy komrtiB Kopucrysauam KitienTa Tomo).

11.11.5. laroro 3akputTsi PO3paxyHKOBOro paxyHKy BBaXKaeThCs HacTyHmHUI OmnepaliifHui JeHb 3a JTHEM IepepaxyBaHHs 3aJHIIKY
KowTiB 3 PO3paxyHKOBOrO paxyHKy. SIKIIO Ha JaTy MPUHHATTA 3asBH, IO Iependadae 3akpUTTsS Po3paxyHKOBOTO paxyHKY Ha HbOMY HEMae
3aJIMIIKY KOIITiB Ta/abo 3a00proBaHOCTI Ta 3a3HaUeHa 3asBa nojaHa B OneparuiifHuii yac, To 1aTOI0 3aKpUTTA IbOro Po3paXyHKOBOTO paxyHKY
€ neHb oTpuMaHHS baHkoM 3a3HaueHoi 3asBu. KiieHT Moxe 3BepHyTHCA 10 BimmineHHs bavky i OTpUMaHHS JOBIAKH TPO 3aKPHTTS
Po3paxyHKOBOTO paxyHKy.

PO3J1JI 12. KACOBE OBCJIYTI'OBYBAHHSI

12.1. Teit po3ain BU3HAYAE MOPSAAOK 3/iHCHEHHS baHKOM KacoOBOro 00CIyrOBYBaHHS, 30KpeMa:

- NpUHMaHHs, BUJa4a TOTIBKH, 3/1iHCHEHHs TOTIBKOBOTO TIepeKasy;

- 00MiH OaHKHOT (MOHET) HaliOHAJIBHOI BAMIOTH (0OOMIH MOHET Ha GAaHKHOTH (B HaI[lOHANBHIHA BAIIOTi), OOMIiH OAaHKHOT MEHILIOTO
HOMiHaNy Ha 0AaHKHOTH OLTBIIOT0, 0OMIH OaHKHOT OLTBIIOr0 HOMIHATY Ha OAHKHOTH MEHIIIOTO HOMIHANY);

- orepaunii i3 6aHKIBCbKUMHU MeTanamu (y pasi 3aificHeHHst baHkoM Takux ormeparii);

- BU3HAUCHHS Ta MiATBEPIKEHHS CIIPABKHOCTI Ta TUIATIKHOCTI OAHKHOT B 1HO3EMHiH BaJIIOTI.

Bci kacoBi oneparrii 3aiiiCHIOIOThCS Y TOPAIKY, BCTAHOBIEHOMY 3aKOHOJIABCTBOM YKpainu Ta JloroBopom.

12.2. bank Hamae [TnaTixHi Ta iHIII MOCTYTH, IO MependavyaroTh 3MIHCHEHHS KAacOBHX OMepalliif, Ha miactasi JIoroBopy KacoBOTO
00CITyrOByBaHHS, SKHH yKIamaeThes HuisixoM npuenHands Kiienra go YIBO MO, nuisxom mignucanHs 3 6oky KiieHta BiAmoBigHOTO
KacoBoro noxymenty;

Ha [loroBip xacoBoro o0OCIyroByBaHHsS PO3MOBCIOKYEThCS Hisl BimmoBimHuX monoxeHs YJIBO HOO, siki perymorTs BiTHOCHHHU 3
KitienToM B yacTHHI KacoBOro 00CIyroByBaHHS Ta MICTATHCS B iHIUX po3ainax ¥YABO 100, a came:

PO311JI 1. BUBHAYEHHS TEPMIHIB

PO3U1 2. TIPEAMET AOI'OBOPY

PO3/UT 12. KACOBE OBCJIYI'OBYBAHH

PO3LUI 14. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AISJIBHICTD

PO3/I1JI 15. [IEPEJJAYA IHO®OPMALIIL Omuodka! 3akiiaaka He onpeesieHa.

PO3/ILJI 16. BATAJIbHI TIPABA TA OBOB’ 13K CTOPIH. ITIATBEPJI)KEHHSA TA TAPAHTII
PO3IIJI 17. CTPOK JITIf YIBO 100, TOPAJIOK PO3IPBAHHSA YIBO 00

PO31JI 19. TIPUKIHIEBI TTOJIOXEHHS

12.3. Jlns 3piticuennst kacoBoi [lnatixHoi oneparii Kiient mogae no Baunky Bianmosinuuit Kacosuii gokyment (Il1aTixHy iHCTPYKIIitoO,
rpoIoBHii 4ek). [HII BUIM KacOBUX omepaiii 0hopMITIOI0TECS BifnoBinHnMy KacoBiMu ToKyMeHTaMu 3a popMaMH, BCTAHOBJIEHUMH BaHKOM.
BaHk npuiimMae miaTexi Ha CIulaTy KOMYHaJIbHUX MTOCIYT, TeleGOHHOT0 3B'13KY, TeleOaueHHs, ElNeKTPOSHEPrii, ra3y, iIHTepHETY, OXOPOHH TOIIO
3a KacoBumu noKyMeHTaMH, sKi pOPMYIOTBCS IOPHIMYHOI0 0COOOI0 — OTPUMYBaYeM IUIATEXKIB 32 YMOBH HAsBHOCTI Ta MOBHOTH 3allOBHEHHS
BCiX HEOOXiJHUX PEKBi3HTIB.

12.3.1. KacoBuil MOKyMEHT Mae MiCTHTH BiacHOpydHuii abo EnektpoHHWH miamuc (3a HasBHOCTI TEXHIYHOI peasisallii)
ynoBHOBaxkeHoto KitienTa, BracHopy4nuii a60 Enexrpornuii mifnuc (3a HasBHOCTI TEXHIYHOI peai3allii) yrmoBHOBaXKEHOTO MpalliBHHKa baHky
(OKpiM TpOIIOBOrO YeKa), a TAKOXK iHIII OOOB’SI3KOBI PEKBI3UTH, BCTAHOBJIEHI 3aKOHOJABCTBOM YKpAiHW Ta BHYTPIMIHIMA HOPMAaTHBHUMH
JOKyMeHTaMH BaHKy.

12.3.2. IcrotHUME ymoBamu [IoroBOpY KacoBOTO OOCIYrOBYBaHHS € BHJ KacoBoOi omeparii, cyma(-u) Ta BaioTa(-u) KacoBol
omeparii, SIKIIO KacoBa OIepallis 3iHCHIOETbCS 3 TPOLIOBUMH KoluTamH, abo Bara Ta B OaHKIBCBKOTO MeTally, SIKIIO KacoBa OMeparis
3IIHCHIOETBCS Y OaHKIBCHKHMX MeTasax.

12.3.3. BaHK BUKOHYE KacoBYy OMEpalliio 32 YMOBH HaJIe)KHOTO odopmiieHHs: KacoBoro nokymeHTy i mocratHocti komriB KiieHta
VTS 3IICHEHHS KacOBOI omeparii.

T'pOIIOBHIA YeK 3 PO3MHTHM, 3Ma3aHUM, TI0JIBOEHHM, HEYUTAOETbHIM BIJONTKOM IT€YaTKH, & TAKOXK 3 BITOMTKOM, PEKBI3UTH SIKOT'O HE MTOBHICTIO
BI/ITIOBIAIOTH 3pa3Ky (MPOIYIIEHI ab0 He TIOBHICTIO BiI0OpakeHi OyKBH, I(PH Ta iHIII PEKBI3UTH APYKY), € 3ITICOBAHKUM 1 JIO OTUIATH HE TIPUHMAETHCS.

Yek 3ari0BHEHUH B KiJIbKA IPUHOMIB PI3HUMH pydKaMy, 00 KOJILOPOM, BiIMiHHIM BiJ CHHBOTO, (hi0JIETOBOTO 200 YOPHOTO, € 3IIICOBAHMM i 10
OIUIATH He MPHUIIMAETHCSL.

12.3.4. Ha Bumory Kiienra npauiBHuk banky Hajae Taky KijbKiCTh HPUMIpHHKIB mHamepoBux KacoBHX HOKYMEHTIB (OKpim
IPOIIOBOTO YeKa), sika MOTPiOHA [JIs y4aCHHUKIB PO3PaxyHKiB, a60 KacoBuit TokyMeHT B eneKTpoHHiH Gopmi (32 HAIBHOCTI TEXHIYHOT pearrizariii).
12.3.5. Hanexna nepeBipka, y T.4. igenTugikanis Ta Bepudikalis ocid, 110 3BepTalOThCs 3a 3[IMCHEHHSIM KacoBOi oreparii,

3IIACHIOETBCS y BIAMOBIZAHOCTI 0 BUMOT 3aKOHOIABCTBAa YKpaiHu y cdepi 3amobiranHs Ta mpoTHAIl jeramizaiii (BiJMHBAHHIO) JOXOJIB,
OJICpKaHUX 3JIOYMHHHUM LULIXOM, (hiHAHCYBaHHIO TEpOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0i MaCOBOTO 3HHILCHHS Ta BHYTPIIIHIX
JOKyMeHTiB BaHKy.
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12.4. YV pa3i BUKOpPHCTaHHSI €IEKTPOHHOTO JOKyMeHToobiry bank 3a 3rogoro KiieHta mae mpaBo BH3HA4YaTH LULSIXH BiIIpaBiIeHHS
KacoBoro nokymeHTa B eJIeKTpOHHIH (opmi, sIkuii € miaTBeppKeHHsIM kacoBoi omnepauil (TekcToBe moBigoMIIeHHS, eneKTpoHHa nomra KiieHra
Ta/abo iHIII MUISIXH AUCTAHIIIHOT KOMYHIKAIiT).

12.5. bank npuiiMae 10 BUKOHAHHS:

o Kacoswuii tokyMeHT, 1o Haiimos npotsroM OnepariiHoro Jacy, - y Toif camuii OnepaniiiHuii 1eHb;

. Kacosuii toxymeHT, 10 HagiHIIOB micns 3akiHueHHs OnepauiifHOTo yacy, - He Mmi3Hinle HacTymHoro OnepariifHoro aHs.

12.6. 3a 3aiiicaenHs kacoBux onepaiii Kiient crnauye banky BUHaropozay B HOpsIAKY Ta B po3Mipi, BcraHoBieHoMy Tapudamu bauky.

12.7. llpuiitMmaHHs1, BUAa4a TOTIBKH, 3/1iiiICHEHHSI TOTIBKOBOT0 MepeKa3y

12.7.1. Bank npuiimae roriBky Big KimienTis s

- 3apaxyBaHH: Ha BJIacHi PaxyHku;

- 3apaxyBaHHS Ha paXyHKH BaHKy, B TOMy YHCIIi 3 METOIO CIUIaTH BUHAropoau baHky Ta/a6o 3 MeToro norauieHHs 3a00proBaHoCTI nepex
bankowm;

- 3apaxyBaHHS Ha paxXyHKH iHIINM OTpHMyBadaM.

12.7.2. B Ilnatikuilf iHCTpyKIil Ha mepeka3 roTiBKM KIIieHT-IUIATHUK Mae MpaBO 3a3HAYHUTH JaTy BAITIOTYBAaHHSI, sSKa HE MOXKeE
nepeBrIyBaTy 10 KaJeHIapHUX AHIB micis ckinamanss [lmatixaOT iHCTpYKIil (IeHb CKIIAJaHHS HE BPaxOBYETHCA). SIKIIO HaTa BaIOTYBaHHSI
nepesuirye 10 kaneHnapHuX IHIB, Taka [InaTikHa IHCTPYKIISA 10 BUKOHAHHS HE MPUHMA€ETHCA.

12.7.3. KnieHT-maTHUK Mae mpaBo BiAkaukatu [InaThkHy IHCTPYKIIIO 10 HACTaHHS JAaTH BAJIOTYBAaHHS LUIIXOM MOJaHHSA baHKy
PO3MOPSIKEHHS PO BIAKIMKAHHS, CKIaAeHOT0 32 popmMoro baHky.

12.7.4. V pasi, skmo kacoBa orepaiist nepeadadae Buiady roriBk, o Kiient (abo Horo ynoBHOBakeHa 0c00a) 3000B’s3aHHi
3IIHCHUTH NIepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUIAHOI FOTIBKY, HE BIIXOAMYH BiJ KacH, ad0 B CHELiaJbHO BiIBEICHOMY MiCIli JJIs
HepepaxyHKy B IIPUCYTHOCTI Kacupa banky. V pasi mopyuieHHs 3a3HaueHOro 000B’ 3Ky, IpeTeHsii Ipo HenocTavy, BUSBICHHS HEIIaTKHUX,
CYMHIBHHX OaHKHOT a00 MOHET He NPUHAMAIOTHCSL.

12.7.5. BaHk sk HaJjaBad IIATDKHUX HOCIYT IUIATHHKA 3000B's13aHMUIL:

1) 3pilicHIOBaTH BUILIATY BiIKJIMKaHUX (TIOBEPHYTHX) KOIITIB KiTieHTY-caMo3aiHATIi 0c00i K BUILIATY Mepekasy roTiBKOIO a00 Ha 3a3HaYEeHHI
HUM PaxyHOK Ha MiZICTaBi OTPUMAHOTO Bil HHOTO PO3HOPSHKEHHS, a (Gi3HIHIM 0cOOaM-TIIIPUEMIIIM Ta FOPUANYHAM 0co0aM - MIIIXOM 3apaxyBaHHSI
Ha iX paXyHKH;

1) 3xilficHIOBaTH IOBEPHEHHS IOMHJIKOBO Ta/a00 HaaAMIpy 3apaxOBaHHX IMOJATKIB, 300piB Ta IHIINX JOXOAIB 1O OIOKETIB 3a MOJaHHIM
OpTaHiB, 10 KOHTPOJIIOIOTH CIIPABIITHHS HA/IXODKEHB JI0 OI0KETY;

2) 3abe3neuyBaTi 00K HA paXyHKax Ta KOHTPOJIb 33 TOBEPHYTHMH MepeKa3aMH KOIITIB Ta IUIATEXIB TOTIBKOIO 33 PaXYHKAMHU Ha CILIATy
IUIATEXXIB BiJl HACEJICHHS JI0 IIOBHOI IX BUIUIATH HAJICKHUM OTPUMYyBadaM.

12.7.6. B 3B’s13Ky i3 THM, III0 MOHETH HOMiHaJoM 1, 2 Ta 5 Komilok nmepecrany OyTH 3acO00M ILIaTeXKy, B IPOrpaMHOMY 3a0e3neueHH1
baHKy 3iMCHIOETBCSI aBTOMAaTHYHE 3a0KPYIJICHHS CYMH TOTIBKOBOI TPHBHI 3a HMPUOYTKOBHMH Ta BHIATKOBHMH KacOBHMH OHEPAIlisIMH.
3a0KpYTIIEHHS IPOBOANTHCS 332 HACTYITHUMH IIPaBUIIAMU:

1) cyma, 1110 3aKiHUy€eThCs BiX 1 10 4 KOMIHOK, 3a0KPYTIIIOETHCS B 01K 3MEHIIICHHSI 10 HAWOIMKYIOT CyMHU, sika 3aKiHUyeThCs Ha 0 KOTIHOK;

2) cyma, 110 3aKiHIy€eThCS Bil 5 10 9 KOMIHOK, 3a0KpYTIMIOETHCS B OiK 301IBIICHHS 10 HAHOIMKIOT CyMH, sIKa 3aKiHIyeThCsI Ha () KOTIHOK.

12.7.7. Kacu Binninens banky npuilMaroTh iHO3EMHY BaIIOTY y BHUIJISI MOHET HOMiHaioM 1 i 2 €Bpo, 110 nepeOyBaloTh B 00iry Ta €
3aKOHHHM IUIATKHEM 3ac000M. SIKIIO Ticiisi BUKOHAHHS NepeKa3y B TOTiBKOBiH (opMi, 3aMIIOK CyMH B 1HO3EMHIH BAIOTI MEHIIWH, HiIX
HOMiHAJIbHA BapTiCTh MiHIMAIILHOI OaHKHOTH, 110 TiepeOyBae B 00iry, baHk 3/1iliCHIOE Oneparito KyIiBili TaKOT0 3IUIIKY iHO3eMHOI BAJIFOTH 32
rpuBHi. /7151 KacoBHX omepariii B €BpO, 32 HABHOCTI B OIEpaIliifHiil Kaci BiAIiICHHS MOHET HOMiHAMIOM 1 i 2 €BpoO, 3JIMIIOK CYMH B iHO3EMHiit
BaJIFOTi, MEHIINH, HiXXK HOMiHAJIbHA BapTiCTh MiHIMAJILHOT OaHKHOTH, 3a 3roqoto KiieHTa Moske OyTH BHIAHWH MOHETaMH, B iHIIOMY pa3i bank
31i}iCHIOE BHa4y TOTIBKM B ITPUBHSX IUISIXOM KYMIBII iHO3eMHOI 32 KypcoM, ycTaHOBIeHHM baHKoM Ha yac 37iliCHeHHs1 KacoBoi omeparii, Ta
BUJIA€ 3 KACH TOTIBKY B I'PHBHI.

12.7.8. baHk Mae mpaBo BUJABAaTH KOLITH 0€3 BHKYITY 3JIMIIKY CYMH MEHIIOI HOMiHAJIBHOI BApTOCTI 32 KOXKHOIO OTIEpAIli€l0 OKPEMO B
pa3i Bunaui KitieHTy roTiBky iHO3eMHOT BaIIOTH OZJHOYACHO 3 AEKIIBKOX PaXyHKIB (3a OkpeMUMH KacoBHMMH JTOKyMEHTaMH), KOXKHA 3 SIKHX Ma€e
3aJIMIIOK CyMH B iHO3EMHIH BaNIOTI MEHIIWH, HI’K HOMIHaIbHA BapTiCTh MiHIMabHOI OAHKHOTH, 10 TepedyBae B 00iry, ane 3arajbHa cyma
BUJIa4i HE MA€ TAKOTO 3aJIHIIKY.

12.7.9. BaHk He 3[iliCHIOE KacOBi omeparlii 3 iIHO3eMHOIO BAITIOTOI0, 00ir AKoi/omnepartii 3 Koo 3a00pOHEeHI 3aKOHOJaBCTBOM Y KpaiHH.

12.8. OO6MiH 6aHKHOT (MOHET) HALIOHAIBLHOI BATIOTH

12.8.1. Bank mpuiiMae 3HAYHO 3HOIICHI Ta TOIIKOIKECHI OAHKHOTH HAIIOHAJIBHOT BAJIIOTH, SIKi HE MalOTh O3HAK IMiIpOOJICHHS Ta MAlOTh
03HAKH 3HAYHOTO 3HOIICHHS a00 MOUIKO/KEHHs, SIKi BU3HAYEHI BiAMOBIAHO 10 HOPMaTUBHO-NpaBoBHX akTiB HBY Ta BHYTpIlIHIX HOPMAaTHBHUX
JOKyMeHTIB baHky, mis 0e3komTOBHOro oOMiHy Ha TpHAaTHI 10 00iry OaHKHOTH (MOHETH), a TaKOX 3a BCIMa BHJAMH IUIATEXIB JUISL
3apaxyBaHHs Ha paxXyHKH, BKJIAIH Ta JUIS IepeKasiB.

12.8.2. BaHk He npuiiMae HeIUIaTiXKHI OAHKHOTH (MOHETH) 3a BCiMa BHAaMU IUIATEXIB Ta JJIS TIEPEeKa3iB, a TAKOXK JUIS 3apaxyBaHHS Ha
paxyHKH, BKJIJH Ta s OOMiHY Ha MpHIaTHI 10 00iry 6aHKHOTH (MOHeTH). HeruaTi>karMu GaHKHOTaMH (MOHETaMH) € CIIPaBXKHI OAaHKHOTH
(MOHeTH), 1110 HE MOXYTh BUKOPHCTOBYBATHCS 3a BCiMa BUJIAMH IUIATEXKIB, a TAKOX JUIS 3apaXyBaHHs Ha PaXyHKH, BKJIaJH Ta JUIS TIepeKa3iB y
3B'SI3Ky 3 HaOYTTsIM y Iporieci 00iry abo HeHaJIe)KHOTO 30epiraHHs O3HaK 3HOIICHHS Ta MOIIKO/KECHHS, SKi HE BiIMOBIIAOTh YCTAHOBICHUM
HarionansHUM GaHKOM KpHUTEpisM, a TaKOoX HABMHCHO IOILIKO/DKEHI 3 METOI0 BYMHEHHS KPUMIHAJBHOTO TNPAaBOMOPYLICHHS OaHKHOTH;
6aHKHOTH (MOHETH), siKi BuBeneHi HarioHansHrM GaHKOM 3 00iry; 3pa3ku 0aHKHOT; OaHKHOTH, MOTAIlleHi ITaMamMK Ta/abo Hamucamu "mo
oOMmiHy", "HemaTixHa'"; MOHETH, SIKi MalOTh OHY a00 OibIle 3 TAKUX O3HAK: MEXaHI4Hi MOLIKO/DKEHHs (Hapi3aHi, 3 OTBOPaMH, 3 BUAAICHOIO
YaCTHHOIO, PO3/IiJICHI HA YaCTHHHM), 3 TIOBHICTIO BiICYTHIMHU 300pa)XeHHsIMH aBepcy Ta/abo pesepcy.

12.8.3. OOMiH 0aHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJIHMX HOMiHaNIB Ha OaHKHOTH (MOHETH) iHIIMX HOMiHAJIB
3IIHCHIOETHCS Ha TiICTaBi 3asBU KitieHTa B TOBUIBHIN (opMi Ha iM'st HadanbHUKA Binminenns baHky, B sikiit 000B'sI3KOBO 3a3HAYAETHCS |

- BUJI 00MiHy, sikuil xoue 3aiticautu Kiient;

- nopydenns 3aiiicautu JlebetoBuii mepekas 3 PaxyHky 3 Metoro oruiatu komicii bauky.

Skuio Kiienr Oyzne crutauyBati KoMmicito baHky rotiBkoro, opopMiIeHHs 3a3Ha4eHOT 3asBH HE BUMAraeThCsl.

Takuit 0OMiH, SIKIIO CHPABXHICTh Ta IUIATDKHICTE OAHKHOT (MOHET) HE BHUKIMKAE CYMHIBY, 3MiHCHIOEThCS Oe3MmocepenHbo IiJ dac
npuiiMaHHS TOTiBKH Ge3 BioOpakeHHs B OyXraJlTepchKoMYy OOIIKY.

PO3JI1JI 13. TEBETOBUI TEPEKA3 (1OT OBIPHE CITMCAHHS)

13.1. Kepyrouncs crarrero 1071 LluBinsHOro Komekcy YkpaiHW Ta BiIIIOBIIHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHM 3 NHUTaHb IIPO
IUIATDKHI TOCIYTH B YKpaiHi Ta BIANOBIAHO X0 HOpMaTUBHO-IpaBoBHX akTiB HBY 3 mmraHs mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi, pu
HacTaHHI TepMiHiB omtaty nocayr 3a muM Y/JIBO FOO, y Tomy uncni 3milicHeHHS uiatexis, nepenbadenux n. 13.7 nporo YBO 10O, un y
BUIA/IKy HasBHOCTI ITPOCTPOYEHOT 3a00proBaHoCTi 3i crutaTu HajaHux bankom nmociyr 3a JloroBopom mpo HagaHHs baHKiBChbKHX TOCITYT Ta/abo
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NpU HACTaHHI TEPMiHIB IUIATEXKIB 3a IHIIMMU IOrOBOpaMH, ykiaaeHumMu Mk bankom Ta Kitientom, Ta/abo mpu HasBHOCTI HPOCTPOYEHOT
3a00proBaHOCTI 3TiIHO 3 IHIIMMH J0TrOBOpamH, ykiaageHumu Kiienrom 3 Bankom, Ta/abo mpu HasBHOCTI MPOCTPOUYCHOI 3a00proBaHOCTI, sSKa
BHUHMKJIA BHacHiIoK HaOyTTss bankom mpaB kpeaurtopa no Kimienrta 3a Oymb-skuM 3000B’s3aHHSIM a00 sika BUHHKJIA 32 PINICHHAM Cymy 49U
BHACJIJIOK IT03aCyZOBOTO BpETYIIOBaHHS cropy, KiieHT Oe33amepeuno Ta Oe3BigKINYHO nopydae baHKy crnmcyBaTH TpOIIOBI KOIUTH Y
HalliOHAJIbHIH BaJFOTI y po3Mipi, HEOOX1THOMY AJIsI BUKOHAHHS 3000B’s13aHb 3a JIoroBOopoM Ipo HagaHHS baHKIBCHKHX MOCITYT Ta/a00 3a IHMNMHA
noroBopamu, yknaaeanmu Kitientom 3 bankom 3 PaxyHky Ta/a00 3 Oyab-sIKHX IHIIMX paxyHKIB y HAIllOHAIBHIN BATIOTI, BIAKPUTUX (U THX, IO
Oynytb Bigkputi) Kimientom y AT « BAHK KPEJIUT JHITIPO». Kiient nopyvae banky 3niiicHioBat Takuii [leGetouii nepeka3s (orosipHe
CNHCAaHHS) B TOMY YKCII i 38 paXyHOK BHKOPUCTaHHs HagaHoro bankoM oBepapadry 3a Bimmosinaum IToTounum paxyHkoM KiienTta y cymi,
BU3HaueHi baHkom Ha mifcraBi BimmosigHoro JloroBopy mpo HajaHHA baHKiBChKOI mociyru, ykimaaeHoro Kiientom 3 bankowm, Oynb-sky
KIJIBKICTB Pa3iB MPOTATOM CTPOKY Aii JloroBopy 1o moBHOi oruiatu Oyab-skux 30008’ 13aHb KiienTa nepen bankowm 3a JloroBopoM Ta iHIIMMU
noroBopamu, ykinaneHumu Kiientom 3 bankowm. IIpnm mpomy Bank Ha BrmacHHiT po3cys BH3HAUae 4eproBicTh Takoro JleGeroBoro mepekasy
(JloroBipHOTO CIMCAHHST) IPOIIOBHX KOLITIB I BUKOHAHHS 3000B’s13aHb 3a BiANOBiqHUM JIOrOBOpPOM MpO HagaHHS BaHKiBCBKOI TOCITYTH.

13.2. Hapane banky Kiientom 3a 1m.13.1 npaso [lebGeroBoro nepekasy (J{OroBipHOro CHHCAaHHS) BUHHKA€E 3 HACTYITHOTO [HS 3a JHEM
HacTaHHs TepMiHY(iB)/CTPOKY 3/IIHCHEHHS BiIIOBIJHIX IIATEXKIB Ta MOXKe OYTH BHKOpPHCTaHe baHKOM ITOYMHAIOYH 3 IIHOTO JTHS.

13.3. bank 3paiiicHioe JleberoBuii mepekas (JloroBipHe crmcanHst) KomTiB 3 [IoTouHOro paxyHky 6e3 mosimomieHHs Kiienrta ta 6e3
HaganHs KiieHToM Oynb-aKuX TOKyMEHTIB 10 baHKy, Mo4YrHa04u 3 JHS HACTaHHS TepMiHy(iB)/CTPOKY BUKOHAHHS 3000B’I3aHHSL.

13.4. Y Bunanky BincyTHocTi abo HemoctaTtHOCTI y KitieHTa HeoOXiqHOT CyMH TPUBHEBUX KOIUTIB, TS OIUIATH [UIATEXIB 3a JJoroBopom
npo HamgaHHS BaHKIBCHKOI MOCHYrH Ta iHIIMMH AOTOBOpaMmH, ykiageHuMmu KiieHtom 3 bankom, KmieHT nmm Hamae mnopydeHHs banky
3aiicHioBaTn {eGetoBuii mepekas (JIorosipHe CUCaHHs) 3 TAKOTO PaXyHKY Y BiIIIOBiHIM CyMi HeBUKOHAHOTO 30008’ sI3aHHS Ha paxyHOK baHKy
2900 «KpenuTopchka 3a00pTroBaHICTh 3a ONEpallisiMHU 3 KYMiBIi-NPOaXy iIHO3EMHOT BATFOTH Ta HAMIPABJISATH 11 HA MPOIaXK HEOOX1THOT BAIFOTH
Ha BPY 3a kypcowm, mo nistuMe Ha qaty 31iiiCHEHHS Takoi omeparii, 3 MeToro BUKOHaHHs KIlieHTOM BiJITOBiTHUX I'POIIOBHX 3000B’s13aHb epex
banxom. Ilpu mpomy BaHk cnmcye Ta mpojae cyMy KOWITIB, JOCTaTHIO JJIs BHKOHAHHS BIAIIOBIIHMX TPOIIOBMX 3000B’s3aHb baHKy, 3
ypaxyBaHHsIM KOMiciit (Ha KopucTh BaHKy 3riJHO 3 BCTAHOBJICHUMH HUM Tapr(pamu), 10 YTPUMYIOTHCS 31 CIIUCAHOT CYMH Y TPUBHSX 460 3 CyMH
TPUBHEBOTO €KBIBAIICHTY MPOJAaHOI iIHO3EMHOI BaIFOTH, 03 3apaxyBaHHs Ha MOTOYHHUN paxyHOK KirieHra.

IIpu upomy, kypc nponaxy bankom iHo3emMHOI BanmroT Ha BPY Ta mopsimox fioro BU3Ha4YeHHS 3 METOI BUKOHAHHS BUINE3a3HAUYCHOTO
nopydenHs KitieHTta, BBaKa€TbCsl TaKUM, LI0 Y3TOJDKEHHI OCTaHHIM.

13.5. ko micis HacTaHHS CTPOKIB BUKOHAHHS Oyab-skHX 3000B’s13aHb KitieHTa 3a JloroBopoM npo HajaHHs baHkiBckkoi mocioyru ta
IHIIMMH JoroBopamu, ykianeHuMmu Kiienrom 3 bankom, Bank 3 THX 4M iHIIMX NpUYMH He CKOpHCTaBcs npaBoM J[leGeToBoro mepekasy
(HorosipHoro crcanHs) KomTiB 3 paxyHkiB KiieHTa, Iie He € mifcTaBoro Juis 3BiIbHEHHs KilieHTa Bij BiAMOBIZAIBHOCTI 3a MOPYIIEHHS
3000B’s13aHb, IepeadadeHux JoroBopaMu, ykiaaeHnmu Kitientom 3 Bankowm.

13.6. JleGeroBuii nepekas (JloroBipHe CIIMCaHHS) MOXe€ 3IiMCHIOBATHCS BaHKOM sk Ge3MocepeHbO Ha BIACHY KOPHCTh Ha BiAMOBIIHI
paxyHku banky Ta/ab0 Ha KOPHCTH JepKaBU Ha BIANOBIAHI PaXyHKH OIO/KETY, TaK 1 Ha paxyHkH KiTi€eHTa 3 HOJaIbIINM CIIMCAHHSAM TPOIIOBUX
KOIIITiB HA BiAMIOBiHI paxyHKH baHKy.

13.7. Knient nopyuae banky Ta Hanmae nmpaBo banky Ha cricanHs KomITiB 3 [IoTO4HOrO paxyHKy Ta/a00 3 OyIb-SIKHX 1HIIHX BiIKPHTHX
MOTOYHUX PaxyHKIB (YW THX, IO OYAYTh BIIKPHUTI) y PO3Mipi cyM KoMiciit TpeTix OaHKiB, mo Oynu cruiadeni bankoM mpu obcimyroByBaHHI
BiAnoBifHOTO paxyHKy KiieHTa 3a BuKOoHaHH ruiatexiB KitieHTa B iHO3eMHIiT BATIOTI.

CrcaHHs 31IHCHIOETBCS 32 (pAaKTOM HACTAaHHS BHIAJKYy MOHECEHHS BaHKOM TakWxX BHUTpAT, 3 HOJAJIBIIMM MOBIJOMICHHSM ITIPO Lie
Kiienra He mi3HilIe HACTYITHOTO JTHS 32 THEM CITUCAHHS KOIITIB.

PO3J1JI 14. 3BACTEPEXKEHHS ITPO HEJOBPOCOBICHY AISIJIBHICTh

14.1. Tpu BUKOHaHHI CBOiX 3000B's13aHb 32 uM Y JIBO FOO Croponwy, ixHi adimiiioBani 0coOH, IpaIliBHUKH a00 MPEICTABHUKH:

a) He BUIUIAYYIOTh, HE MPOIMOHYIOTh BUIUIATUTH 1 HE TO3BOJIAIOTH BHUIUIATY OYAb-KHX I'POIIOBUX KOINTIB a00 IIHHOCTEH, MpsSMO 4H
OTIOCEPEKOBAaHO, OyIb-IKUM 0CO0aM IUIs 3iiCHEHHS BIUIMBY Ha Jii YM pilIeHHS OUX OCi0 3 METOI0 OTPUMaHHS OyIb-IKHX HEMPaBOMIpPHUX
TIepeBar 4u JTOCATHEHHs OyAb-sKUX HETPaBOMIPHHUX IIiIEH;

0) HEe BUMHSIOTH i, 10 KBaNi(hiKyIOThCS YMHHAM 3aKOHOJJABCTBOM SIK IaBaHHS/OTPUMaHHS Xabapa, KOMEPIIHHUH MKy, a TaKOXK (B)
HE BYMHSIOTH [Iiif, 10 MOPYIIYIOTh BUMOTH YHHHOTO 3aKOHOABCTBA Ta MIXKHAPOIHHUX aKTIiB MPO MPOTH IO Jierajizanii (BiIMHUBaHHIO) JOXOIB,
OJIepIKaHUX 3JI0YMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HHILICHHSI.

14.2. CtopoHH 3000B'13yI0ThCSI JOTPUMYBATHCSI BUMOT aHTHKOPYIIIHHOTO 3aKOHOJABCTBA H HE BXKMBATH YKOJIHHX JIiH, sSKI MOXYTb
HOPYLINTH HOPMHU AHTHUKOPYIIIHHOTO 3aKOHOJIABCTBA, y 3B'I3KY 3 BUKOHAHHSM CBOiX mpaB abo 000B's3kiB 3rigHo 3 nuMm YJIBO 100, y Tomy
YHCTI, ale He 0OMEXYIOUHCh, He POOUTH TPOTIO3HIIiH, He CAaHKIIOHYBaTH, HE OOIIATH Ta HE HaJlaBaTH HEMPABOMIpHY BUTOAY B TPOIIOBIii ab0
Oymp-sKiit iHIiH popmi Gi3HIHEM a0 IOPUIMIHEM 0co0aM (Y TOMY YHUCI, aje He 0OMEKYIOUNCh, TPUBATHUM MIiANPUEMCTBAM, OpPTaHI3aIisaM,
opraHaMm Jiep>KaBHOI BIIaJi Ta CaMOBPSIyBaHHS, YCTAHOBaM, JEP)KaBHUM CIIY)XOOBIISIM) a0o 1X MPEACTaBHUKAM, a TAKOXK HE BUMHATH Iii abo
0e3IisUTBHOCTI, B TOMY YHCII, ajie He BHKIIOYHO, 3 BUKOPHCTAaHHSAM HaJaHUX IM IMOBHOBaXEHb B iHTEpecax Ti€i YW iHIIOI CTOpOHU Ta/abo B
iHTepecax TpeTix ocib Bcyneped inTepecam CTtopiH abo oauiel i3 CTopiH.

14.3. 'V pasi nopyueHnst CTopoHOI0 3000B's13aHb yTpUMyBaTHcs BiJ 3a0opoHennx m.n. 14.1 ta 14.2 uporo Y ABO 0O niii inma Cropona
Mae npaBo posipsatu neir YJ[BO OO B 0JHOCTOPOHHBOMY MOPSIAKY HMOBHICTIO a00 B YaCTHHI, HA/ICIABIIA MHCHMOBE IMOBITOMIICHHS MPO
po3ipBaHHS Ha IOPUIMYHY/TIOITOBY anpecy iHimoi Ctoponu. B oMy Bunagxy ¥YJIBO FOO BBaxaeThcs posipBanuM yepes 10 kaneHmapHHUX
JHIB 3 JIaTH BiAIpaBIeHHS BiJIIOBIJHOTO IOBITOMIIEHHS IIpo Horo posipaHHs. CTopoHa, 3 4mel iHimiatuu Oymno posipsano neit YBO 0O
BIJIIIOBITHO JIO TIOJIO’KEHB IIHOTO IyHKTY, M€ MPABO BUMAraTH BiAIIKOIyBaHHS PEaIbHOTO Ta/a00 MOTEHIIIITHOTO 30UTKY, [0 BUHHK Y PE3YJIbTaTi
TaKoOTO PO3ipBaHHS, IpH IboMY 30uTkH CTOpOHI, 0 mopymia Bkasani myHkTH Y IBO 100, He BiAMIKOIOBYIOTECS.

14.4. Croponu mpuiiMaioTh Ha cebe 3000B's3aHHA HeraifHo (ane He mi3HimEe 1 poGoYoro JHA 3 MOMEHTY BHSABIECHHS BHIAIKY)
iHpopMyBaTH OfHA OAHY NMPO (paKTH BUMAAKIB (B TOMY YHCII NMOTEHLIHHMX), 3a3HaueHuX B I.0. 14.1 ta/abo 14.2, nuiixoM HampaBlICHHS
iHpopMaLiifHOro NOBITOMIICHHS Ha eJIeKTPOoHHY nowTy CTOPOHH, IPOTH K0T OYyII0 HaNPaBICHO MOPYILIEHHS, a TAKOXK Yy rorojuxkeHi CTopoHaMu
TepMiH i1 nopsiok Hagati CTOPOHI, MPOTH SIKOT HANIPABJICHO MOPYILIESHHsI, BIAOBIAHI aHi i 0ka3u. 3i cTopoHH baHKy eIeKTPOHHOIO aapecoro
nomrd € compliance@creditdnepr.com. Y pasi HemosxiHBOCTI moBioMieHHs1 KitieHTa €leKTPOHHOIO MOIITOK BaHK Harpasiisie MoBiIOMICHHS
OJTHHM 13 c110c00iB, 3a3HaYeHUX y 1. 2.5.4 nporo Y5O 100.

PO3/ILI 15. MEPEJAYA THOOPMAIII

15.1. KitieHnT IUIIX0OM IiAnMcaHHs 3asBy Mpo IPpHETHAHHS Ta/ab0 3asBy po HagaHHs baHKiBCEKOT MOCTyTH Ta/abo0 MUIIXOM YKJIQJCHHS
BigmosigHoro JloroBopy npo HagaHHs bankiBchKoi nociayru Hajmae banky cBiif 6e3yMOBHUI Ta O€3BIAKIMYHUN TO3BLI Ta 3Oy Ha OTPUMAHHS
Ta 00poOKy (30mpaHHs, 30epiraHHs, BUKOPUCTAHHS, HaJIJaHHS, PO3IIOBCIO/PKCHHS Ta MOMIUPEHH) IepcoHaIbHIX nanux Kiienra, indopmanii (B
TOMY YHCIIi OaHKIBCHKOI TAEMHHUIII Ta TAEMHHIII (piHAHCOBOT OCITYTH) PO cebe, CBOIX IMPeCTaBHUKIB Ta IPyITy KoMITaHiH (skimo Kiient Bxoauts
JI0 TPYIH KOMIIaHiit), 30KpeMa, ajie He BUKJIIOYHO, Y HACTYIHUX 00csirax Ta/abo Bunaakax (Uit HACTYITHHX LiJIeH):
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Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.14)

’ A BaHk Kpeaut OHinpo

a) 00 610po kpedumnux icmopiii, a came: TOB "Vkpaiucbke 0I10po KpeAUTHHX ICTOPIit", MicIie3HaX0MKeHHs ropuaudHoi ocoou: 01001,
M. Kuis, TTeuepchkuii paiton, Byin. I'pymeBcbkoro, 6yaunox 1-J1, ToBapucTBo 3 06MexeHoIo BiamosinansuicTio « [ IEPIIIE BCEYKPATHCHKE
BIOPO KPEJIUTHUX ICTOPI», Micue3saxomkenHs opuaaHoi ocobu: 02002, m. Kuis, Juinpopchkuii paiton, By, €. Cepctioka, 6y, 11,
a takox 10 KpexutHoro peectpy HarionansHoro 6anHky Ykpainn.

Jo indopmanii npo KiieHTa B paMkax IIbOT0 IyHKTY BiTHOCSTHCS:

1) BigomocTi, mo i1eHTH(IKYIOTh 0cO0y: ITOBHE HaliMEHYBaHHSI, MiCIIe3HaXOKEHHS; JlaTa i HoMep JepKaBHOI peecTpaiii, BizoMocTi
MpO OpraH IepikaBHOI peecTpalii; igeHTHdikaniiHuii kox y €AnHOMY Jep)KaBHOMY peecTpi MIANMPUEMCTB Ta opraHizauiit Ykpainu (maimi -
ineHTH}iKauiftHU{ KOx); Mpi3BHILE, iM’s Ta 0 OaTHKOBi, MACHOPTHI JaHi KepiBHUKA 1 TOJOBHOTO OyXraiarepa; OCHOBHHH BHI TOCHOAAPCHKOL
TSUTBHOCTI; BIZOMOCTI, IO 11eHTU(IKYIOTh BIACHUKIB, AKi BONOAIIOTH 10 1 OiiblIe BiICOTKaMH CTATYTHOTO KamiTaly IOpUIMYHOT 0coOU: s
¢i3uuHKX 0ci0 - BIaCHUKIB: Mpi3BHUILE, iM sl Ta 10 OaTHKOBI, MACIOPTHI JaHi, iAeHTU(IKAIHHIA HOMED 1 MiCIle TIPOKUBAHHS; AJIsSI OPUANTHHX
oci0 - BIIaCHUKIB: MOBHE HaliMEeHYBaHHsI, MiCIIe3HaX0/HKEHHS, 1aTa 1 HOMep AepXKaBHOI peecTparlii, BITOMOCTI PO opraH AepKaBHOI peecTparii,
ineHTrdiKaiHAN KO,

2) BIIOMOCTI PO IpoIIoBe 3000B'I3aHHS Cy0'€KTa KPEANTHOI iCTOPIi:

a) BIZIOMOCTI IIPO KPEIUTHHI MTPAaBOYMH Ta 3MIHHU JI0 HHOTO (HOMeEp i jaTa yKJIagaHHs IPaBOYNHY, CTOPOHH, BH]] IPAaBOYHHY);

0) cyma 3000B'A3aHHS 32 YKJIaIEHUM KPEAUTHUM IPABOYHHOM;

B) BUJI BaJFOTH 3000B'sI3aHHS;

T') CTPOK 1 MOPAO0K BUKOHAHHS KPEAUTHOTO NIPABOYHHY;

T) BIIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM MIPaBOYMHOM;

) 1aTa BUHUKHEHHSI IPOCTPOYEHHS 3000B'13aHHS 32 KPSAUTHUM IIPAaBOYMHOM, HOTO PO3MIp 1 CTajis IOTaleHHs;

€) BIZIOMOCTi IPO MPUINUHEHHS KPEAUTHOTO MPaBOYHMHY Ta CIOCIO HOoro mpuiHeHHs (y TOMY YHCII 32 3T0J0I0 CTODiH, y CyZOBOMY
HOPSAKY, TAPAHTOM TOIIIO);

€) BIIOMOCTI PO BU3HAHHS KPEAUTHOTO NMPABOYMHY HEIHCHHM i IiJICTaBH TAKOT'O BU3HAHHS.

0) 00 Kpeoumnozo peeccmpy Hayionanvnozo 6anky Ykpainu. Knient Hagae 3rogy Ha nepenady bankom inpopmarii, mepemik sKoi
BH3Ha4eHO B 3akoHi Ykpainu «IIpo 6aHkH i 6aHKIBCHKY HisUTBHICTEY, Ta 3000B’I3yETHCS MTOBIIOMUTH IIPO 1€ TIOB’ I3aHUX 3 HUM OCi0.

6) mpemim ocodam, ¢ momy uYucii Op2anHizayiaAM, YCMAHOBAM, 0EPHCAGHUM MdA NPAGOOXOPOHHUM Op2aAHaM, JUTA 3a0e3TeUeHHS
BUKOHAHHS HHMH CBOiX (DYHKIIH BiAMOBIAHO 0 YMHHOTO 3aKOHOAABCTBAa YKpaiHHW, I YKIaJaHHS IOTOBOPY PO BIICTYIUICHHS MpaBa
BUMOTH/(haKTOPUHTY/TiepeBeieHHsT 0opry 3a JIoroBopoM, B TOMy YHCII y HOPSAIKY CEK’ FOPHTH3ALil (BUITyCKYy OOpProBHX I[IHHHMX IIarepis,
3000B’s13aHHS 32 SIKUMH BUKOHYIOTECSI 32 paXyHOK IIpaB BUMOTH) YH IHIIHX JOTOBOPIB, a00 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy)
TpeTiMu ocobamu 1o Kiienra.

2) ayoumopam, pelimuHzo8uUM A2eHMCMEAM, CIPAX08UM KOMRAHIAM, (PIHAHCOBUM YCHAHO6AM MA IHWUM mpemim ocodam, sKi
HAJIAI0Th JOJIaTKOBI Ta/ab0 cymyTHi mociyrd KiieHTy Ha MifcTaBi BiIIOBIAHOTO TOTOBOPY, abo sKi HajgaroTh baHKy MOCIyrd B pamkax
3nificHeHHs BaHkoM OaHKIBCBHKOI IisUTBPHOCTi, @ TaKOX IOCIYTH, Pe3yJIbTaTOM SKHX € BCTaHOBJCHHS AUIOBUX BITHOCHH MiX baHkoMm Ta
Krienrom.

0) 3/00 Oyov-aKux peecmpis, wio ichyloms 6 YKpaini, y TOMy YHCIi JEpKaBHUX, ¢ 30epiraetecs iHdopmamis mono Kiienra, ioro
(hinaHCOBOT IisUTFHOCTI, MaifHa, sIKe HaJaHOo a0o0 MPOIIOHYEThCA Y 3a0e3MeueHHs] BUKOHAHHS 30008’ s13aHb KitienTa mepen bankoM, mo HeoOXigHa
banky npotsiroM ctpoky aii npaBoBiqHocuH Mixk bankom Ta KitieHToM.

€) unenam naamix3xcHoi cucmemu 3 METOI TPUNIMHEHHS a00 MOIMEPEKCHHS MOXKIIMBOTO IIaXpaiicTBa Ta MOBIIOMIICHHS HEOOXiTHOT
iHdopMarii mpo Oyab-sKi He3akoHHI abo HerorokeHi 3 bankom nif 3 Bukopucranusam [InatixHux kapTok 3a Paxynkamu Kiienra.

€) bankam-Kopecnonoenmam (6 momy uucii Hepesuoenmam) banky - Ui 3a0e3neueHHsS BUKOHAHHSA HUMH CBOTX (DYHKIIIH.

JHC) UEHMPATLHOMY OP2AHY 6UKOHABYUOI 610U, WO Peali3ye 0epHCcasHy NOAIMuKy y cgepi 3anodizanns ma npomudii nezanizayii
(8i0MUBANNIO) 00X00i8, 00EPHCAHUX 3TOUUHHUM WITAXOM, PIHAHCYBAHNIO MeEPOPUIMY MA PIHAHCYBAHHIO PO3NOECIOOHCEHHA 30POT MACO8020
SHUWEHHA, UEHMPATbHOMY OP2AHY GUKOHABYOL 61A0U, WO PEANi3YE 0ePHCAGHY ROOAMKOSY RONIMUKY, 1020 MEPUMOpPIabHUM 0p2anam,
UYEHMPATILHOMY OP2AHY GUKOHABYOL 671A0U, WO Peai3ye O0epiCcAGHYy MUMHY ROAIMUKY, 1020 MEPUMOPIANbHUM O0P2AHAM, OP2AHAM
0eprcasnoi 6UKOHABYOT ciyscou abo npusamuum eukonasyam, Paxynkosiii nanami ma Hayionanvnomy azenmcmaey 3 RUmMans 3anodicauns
Kopynuyii — 1714 uineii Ta B 00cs3i, nepeadadeHnx 3aKOHOIAaBCTBOM YKpaiHH, 30kpeMa, 3akoHoM Ykpaiuu «IIpo GaHkH i 6aHKIBCBKY HisTIBHICTEY,
3aKOHOJABCTBOM y cdepi 3amodiraHHs Ta MpoTHAii seramizauii (BiIMHUBAaHHIO) TOXOJIB, OJEP)KAaHUX 3JIIOYMHHHUM LUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (GiHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p0i MacOBOTO 3HHUILEHHS, TI0JJATKOBUM 3aKOHO/IaBCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABUE
MPOBA/KEHHS TOIO, B TOMY YHCIHI Mepea0adyeHnX MiXHAPOJAHHUMH JOTOBOPAaMH, 3Ty Ha 0OOB'SI3KOBICTh SKMX HagaHo BepxoBHoto Pamoro
VYkpainu, a0 yKIIaJIeHUMH Ha iX MiICTaBi MXKBITOMYAMHE JOTOBOPAMH.

3) mpemim ocobam, akumu/ 3 akumu Ha niocmaei Yzo0u CRS 30iiicniocmuvca 6azamocmopouniii agmomamuyunuii 00Min
ingpopmauicro npo ¢inancosi paxynku, — 171 BAKOHaHHS] BUMOT 3aKOHOJIaBCTBa YKpainu, B Tomy uncii Yroau CRS.

u) ocooam, 3 akumu cnienpayroe bauk, ma/abo inwum ocoéam, aki naoaome a6o maroms Hamip Hadasamu ionogioni nociyzu
(6uxonysamu pooomu) ons banka ma/aoo Knienma, 1uis1 3a0e3nedeHHs] BAKOHAHHS HUMH CBOTX (DYHKIIIH BiAMIOBITHO 10 yKIaneHHX 3 baHkoM
Ta/abo 3 KitientoMm noroBopiB 3 MeToro oTpuManHs Kitientom mocnyr Bix Banky Ta/abo Bix Takoi ocobu;

i) 6 imwux eunadxkax 32i0H0 3 UUHHUM 3aKOHOOAécmeom YKpainu ma/a6o 3aKonH00aecmeom 3 NPUHWUNOM
eKcmpamepumopianbHocmi.

15.1.1. KitieHT nuisixoM mignucanHs 3asiBM Npo NpUeIHaHH Ta/abo 3asiBu npo HagaHHs baHKiBChKOT MOCTYTH Ta/abo HIIIXOM YKIIaIeHHS
BignoBigHOTO JloroBopy mpo HajaHHA baHKIBCBKOI mocimyru Hajgae baHky cBiif 0e3yMOBHHI Ta O€3BiIKIMYHUI JO3BIT Ta 3roAy HA HaJIaHHI
BankoMm iHIIMM HajmaBayaM IDIATHKHUX MOCITYT iHPOPMAIIiT, 0 MICTUTh OAHKIBCHKY TAEMHHIIIO, KOMEPIIHY TAEMHUIIIO, TAEMHUIIIO HaJaBada
IUIATDKHUX TIOCIYT, TAEMHHUIIO (DIHAHCOBOT IOCIYTH, TAEMHHIIO (hiHAHCOBOrO MOHITOPHHTY, a TaKOXK JO3BLJ Ta 3ro/ly Ha OTpHMaHHs baHkoMm
takoi iHdopmamii moxo Kmienra Bif iHMMX HagaBadiB IIATDKHHUX MOCIYT Ta HA il BUKOPHCTaHHA. TakoX IUIIXOM IINUCAHHS 3asBH MPO
npueaHaHHs Ta/abo 3asBu npo HagaHHs baHKIBCHKOT MOCIyru Ta/abo HULIXOM yKiIaAeHHs BianosiaHoro JloroBopy mpo HajanHs baHkiBChKOT
nocinyru KinieHT Hamae 3roay Ta mpaBo baHky Ha HamaHHsS IOCTymy OO PaxXyHKy /AJs CTOPOHHIX HaJaBadiB IUIATDKHUX IOCIYT y TOPSIKY,
BCTAHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHH, B TOMY YHCIIi HOPMAaTHBHO-IIpaBOBUMH akTamu HarlionansHoro 6anky Ykpainu.

15.1.2. 3a He3aKOHHE PO3TOJIOLICHHS y Oyab-sKiii Gopmi (yCHiH, MHCHMOBIH, €IeKTPOHHIN) a00 BUKOPUCTAHHS OAHKIBCHKOI TAaEMHUIII
Ta/abo TaeMHHII (iHaHcoBoi mociyrn bankom abo #oro mpaniBHEKaMH (OKpIM BHIIAJKIiB, KOJIM TaKe BUKOPHCTAHHS Ta/ab0 PO3rOJIOMICHHS
periaMeHToBaHe 3roforo (1o3BosoM) KitienTa Ta/abo mocagoBuMu 060B’sI3kaMu pariBHUKIB baHky Ta/ab0 BUMOraMy YMHHOTO 3aKOHOIABCTBA
VYxpaiun), bank Hece BigmoBiganbHicTh epex KitieHTOM MIIIXOM BiIIKOYBaHHS 30MTKIB y BUIIISAI IPSIMOT AiHCHOT ITKOIH.

15.2. Bank nosigomiste Kimienra npo Te, 1o BiH Mae 3B’5I3KH i3 criopigneHuMu ocobamu rpynu « DCHy, a KitieHT ycBiOMITIOE Ta 3ro/ieH
3 THM, 1110 Oynb-sika iHdopmaiiis, orpumana barnkom ctocoBHo KitieHTa Ta oro npencTaBHUKIB, MOXKe BUKOPUCTOBYBATHCh TAKHMH OCOOAMH.
bank Ta cropigueni ocoou rpymu «DCH» HecyTh BiANOBifaNbHICTh 32 HE3aKOHHE PO3TOJIOLICHHs KOH(ineHiiHOi iHpopmarii mpo Kiienrta
TpeTiM ocobam BiAMOBIIHO 10 3aKOHOIABCTBA Y KPAiHH.
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Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.14)

’ A BaHk Kpeaut OHinpo

15.3. Bauk inpopmye Knienra npo e, mo bank BxoauTs 1o ckinany 6ankiseskoi rpynu « KPEJUT JHITIPOy, a Kiient ycBizomitoe ta
3rofieH 3 THM, 10 Oyab-sKa iHdopmaltist, oTpuMana Oyab-sikuM ydacHHKoM OankiBebkoi rpynu «KPEUT JTHITIPO», B Tomy uncii Bankow,
crocoBHO KitieHTa Ta HOTO IpeICTaBHUKIB, MOXKe OyTH IepefaHa TaKuM yJacHHKOM iHIIINM ydacHHKaM (B TOMY YHCII THM, IO IIPUETHAIOTHCS
JI0 BKa3aHOI 0aHKIiBCHKOI rpynH y MaitbyTHpoMy) GankiBebkoi rpynu «KPEJIUT JHITIPO» Ta MoKe BUKOPHCTOBYBATHCH KOKHHM YYaCHUKOM
6ankiBcekoi rpymun «KPEJAWUT JHIITPO» mix wac 3xificHeHHs cBoei misibHOCTI. Bank Ta iHmi ydacHuku OaHkiBebkoi rpymm «KPEIUT
JHITIPO» HecyTh BiOIOBIJaNBHICTE 32 HE3aKOHHE PO3TOJIOIICHHS KOoH(ineHniiHol iHdopmarii nmpo Kiienta TperiM ocobaM BiAMOBIAHO 10
3aKOHO/IABCTBA YKpaiHU.

15.4. KoxxeH npeacraBauk Kitienra, sskuii minnucas 3asBy mpo npueIHaHHS, 3asBy po HagaHHS baHkiBcbkoi mocayru abo [lorosip mpo
HaJaHHs OaHKIBCBHKOI IOCIYTH, Hagae 0e3CTPOKOBY 3rolly Ha 0OpoOKy Ta Ha BKJIIOUCHHS HOTO MEPCOHATBHUX JaHUX 10 0a3u MEepCOHATBHUX
nanux banky, a KimieHT rapaHTye, 1110 HUM IpaBoMipHO IepenaroThesl baHky nmepcoHanbHi 1aHi YIOBHOBa)XEHHX NpeacTaBHUKIB KitieHTa, ioro
MOCaJIOBUX 0Ci0, BIACHUKIB Ta KOHTPOJICPIB 3 INIPAaBOM IOJAIbIIO] OOpPOOKM TakMX MEPCOHAIBHMX MAaHHX, a TaKOXX HiITBEPDKYE, IO
YIIOBHOB)KEHI NpeAcTaBHUKH KitieHTa, mepcoHaNbHI AaHi SIKUX HagaloThest bauky i ykiaganas Ta/abo it BUKOHaHHS JoroBOpY, 3HAIOTH Ta
PO3YyMIIOTH CBOI IpaBa sk Cy0'eKTa ImepcoHaIbHUX AaHuX. baza mepconansaux mannx banky «KmieHTH» mMae Ha MeTi 30epeskeHHs Ta 00poOKy
iH(opMarii mpo kmieHTiB baHKy Ta 3HaXOANUTHCS 3a Miclle3HAXOPKeHHsM baHky, a Takox 3a agpecamu: M. JlHinpo, Byn. BockpeceHcrka, 17, M.
Kuis, Byn. [TapkoBa nopora, 16A, m. Kuis, Byn. Kypeniscbka, 21A, Ta BipTyanbHuii neHTp 00podku nanux «GigaCloudy, 1o 3HaX0AUTHCS B M.
Kuis Ta m. JIbBiB.

15.5. [lepcoHanpHi AaH1 CKIAJAOTHCS 13 BIZOMOCTEH, 110 OTpUMaHi baHKoM mix yac BCTaHOBJIEHHS AUIOBUX BiTHOCHH 3 KiieHTOM Ta
ynpoaoBx ix icHyBaHHA. Ilepenannii 00cCAT MEPCOHANBPHHUX JAHUX € JOCTAaTHIM, HEOOXiZHUM Ta HEHAJMIPHUM Ui AOCSATHEHHS 3a3HAYCHUX
nineit. [lepconanshi gaHi 06poOIsTIOTECS BaHKOM 3 TOTpUMaHHIM BUMOT YHHHOTO 3aKOHOJIABCTBA YKPAiHH 3 METOIO YKJIAJICHHSI Ta BUKOHAHHS
JoroBopy Ta 3xilicHeHHsIM baHKoM OaHKIBCBKOI HisIIBHOCTI, @ TAKOXX MOXKYTh IepenaBaThcs (momuproBatrcs) bankoM Ha it Ta oco6am, 1o
3a3Ha4yeHi B [[bOMY PO3LTI.

15.6. [liagnucanusam 3asBU MPO HaaaHHS iHGOPMAIT MO0 MOTOYHOTrO CTaHy PaXxyHKY Ta JUCTAHIIHHOTO BiMKIMKAHHS TUIATDKHHX
nokymenTiB (Homatok 9 no uporo Y/IBO I00), KiienT Hamae cBOor0 MUCBMOBY 3rofy Ta 03B baHKy Ha HamaHHS 3aco0amu TeaeOHHOTO
3B’A3KY, iHpopMaIlii ocobam, 1o mpaBuiIbHO Ha3BYTh Kogose cioBo. Ycs indopmais, o Oyna moBigomiieHa TeneOHOM 0co0i, Ka MPaBUITBHO
HazBana Komose coBo, BBaxaeThcst Haganow KimieHTy Ha iforo BuMory Ta 3 ioro 1o3soiy. KitieHT rapantye, mo oco0a, sKa MpaBrIbHO Ha3Baja
Komoge citoBo, € ynoBHOBakeHOI0 0c000t0 KitieHTa Ta Mae mpaBO OTPUMYBATH 3alIUTyBaHy iHPOPMAIIIIO Ta BiIKIMKATH IUIATIKHI TOKYMEHTH.

KitieHT ycBiIOMITIOE Ta HOTOKYEMOCS 3 THM, IO Y 3B‘SI3KY 13 IIOJaHHSIM BKa3aHO{ 3as1BH iCHY€ MOXKJIMBICTh HECAaHKI[IOHOBAHOT'O JTOCTYITY
TpeTiX 0ci6 1o iHdopMarii mojo omepamniii 3a paxynkamu KiieHTa abo 3miliCHEHHsS omepalliii 3 BiIKJIMKaHHs IUIATODKHUX JOKYMEHTIB 32
paxyHkamu KitieHra, y ToMy 4mcIi y BHIIaIkax, KOJIM TaKMM 0c00aMH BUIIAKOBO cTaHe BioMo Komose ciioBo. ¥ Takux Bunaakax bank He Hece
BIATIOBiNAIBHOCTI 3a po3royonieHHs iHdopmaii, i KiieHT He MaTtiMe 1o baHky skomHUX mpeTeHsii.

15.7. KitieHT mOTOKYEThCS 3 THM, 1110 iH(GOpMaIlis Moxe nepeaaBaTich bankoM KitieHTy He3axHIIIEHUMH KaHATaM# 3B’ 13Ky, BHACIIZIOK
4Oro Taka iHpopMaIlist MO>Ke CTaTH BiIOMOIO TpeTiM ocobaM. Y TakoMy Buniaaky baHk He Hece BiAIIOBITANIBEHOCTI 32 pO3roJIOIIeHHS iHopMarii,
a KitieHT npuiiMae BCi OB’ s13aH1 pU3UKH, TIOB’sI3aHi 3 00MIHOM iH(pOpMAIIi€l0 He3aXUIIeHNMH KaHajlaMu, Ha ce0e.

PO3/ILJI 16. 3ATAJIBHI IIPABA TA OBOB’SI3KH CTOPIH. MIATBEPI)KEHHS TA TAPAHTIN

16.1. bank Mae mpaBo:

16.1.1. ButpeGysaru Bix Kuienra:

- JokymMeHTH Ta iHdopmauito (odiiiiHi IokymMeHTH), HeoOXimHi Juis 3xiiicHenHs Hanexnoi nepesipku Kiienra, y Tomy umcii
Inentudikarii, Bepudikamii Kiienra ta ioro IIpencTaBHUKIB, i BiIOMOCTi, HEOOXiAHI AJs HOro HajexHOI mepeBipku, [nenTHdikarii,
Bepudikamii Ta BuBueHHs KitieHTa, 3'iCyBaHHS CyTi HOTO IMiSUIBHOCTI, BCTAHOBIEHHS (PO3yMiHHA)/ 3’SICYBaHHS METH Ta XapaKTepy AIJIOBHUX
BITHOCHH 200 TpoBeleHHs (piHAHCOBOI omeparii, MOHITOPUHTY IUTOBHX BiTHOCHH Ta (iHaHCOBMX omepauiii KiieHTa, mo 3IiHCHIOIOTBCS y
TpoIleci TAKUX BiJHOCHH, HIOAO BiNMOBITHOCTI TakWX (hiHAHCOBHX omepauiil HasBHIM y banka iHdopmamii npo KiieHTa, foro misupHICTH Ta
PU3HK (Y TOMY YHCII, B pa3i HEOOXiJHOCTI, PO HKEPEIIO TIOXOHKEHHS IPOIIOBUX KOIITIB, OB’ SI3aHUX 3 (iIHAHCOBUMH OTIEPALiSIMH), & TAKOXK
JUISL HAJIOKHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3akoHOnaBcTBa y chepi [IBK/DT,

- BIZIOMOCTI Ta JOKYMEHTH 3 METOIO PETENHHOT0 aHaIli3y (D iHAHCOBHX OIepallii, 110 31 iCHIOIOTECS 33 paXyHKaMH, BITKpuTuMH y baHky,
3 METOIO 3’ICYBaHHs iX CyTi Ta 3aKOHHOI METH Ha BUKOHAHHs BUMOT 3aKOHOJIABCTBA, IO peryJoe BiqHocuuu y chepi [IBK/DT;

- TOKYMEHTH Ta iH(}OpMaIlito, HeOOXiaHI JJIs BU3HAUCHHS HAasBHOCTI/BifcyTHOCTI y KitieHTa 3B’S3KiB i3 JepikaBoro, IO 3[iHCHIOE
30poiiHy arpecito mpoTu YKpainu;

- iHOTy iHQOpMAIio, JTOKYMEHTH a00 BIiJOMOCTI BIAMOBIZHO 1O BHUMOT 3aKOHOIABCTBa YKpaiHW, yMOB JlOoroBOpy, BHYTpIIIHIX
JOKyMeHTiB baHKy 3 muTanp (h)iHAHCOBOTO MOHITOPHHTY, a TAaKOX JJISI HAJISKHOTO BUKOHAHHS BaHKOM iHIIMX BHMOT 3aKOHOJAaBCTBA y cdepi
TIBK/®T.

V umnankax, susHayeHux FATCA Ta/a60 3aransaumM cranaaptom 3BiTHOCTI CRS, baHk Takox Mae mpaBo BuMmaratd Big Kiienra:

- MOKYMCHTH CaMOCTIiHOI OIIHKH (30KpeMa, ane He BukiarouHo ¢popmu W-9 ta W-8BEN) crocono Kitienta Ta/abo cTOCOBHO HOTO
KOHTPOJIO0YNX 0ci0 (3a HasBHOCTi) BimmoBimHo mo Bumor Jomatka 1 no FATCA mns BcTaHOBiIeHHs (TIEpeBipKH) CTaTycy 3a3HauyeHOl
aMepHKaHChKOT 0cO0H;

- JokymeHT camocrtiiiHOi oninku CRS;

- iHmy iHdopMmamiro Ta/abo NOKyMeHTH, HeoOximHi baHky mns BxuTTS 3axoxaiB HamexxHoi KOMIUIEKCHOI mepeBipku PaxyHKy,
BCTaHOBJICHHS HOTO MII3BITHOCTI Ta CKIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paXyHKaMd Ha BUKOHaHHs BuMor FATCA ta/abo 3araibpHOTO
cranapty 3BiTHOCTi CRS.

3anuT 11010 OTPUMAHHS JOKYMEHTIB/iH(popMallii, 3a3Ha4eHHX B IIbOMY IYHKTI, Moxe OyTH Haganuii KiieHTy musxom:

e BpyueHHsA KiTi€eHTY 0COOMCTO i MiANUC MUCHMOBOTO TTOBIIOMJICHHS;

e IIepesraya MICHMOBOTO MOBIOMIICHHS B YCTaHOBY ITOIITOBOTO 3B’SI3KY AJI BiANpaBieHHs Ha afgpecy KirieHTa, 3a3HadeHy B OCTAHHEOMY
HAJ]aHOMY ONHTYBaJbHUKY a0o0 B IHIIOMY JOKyMEHTi, HagaHoMmy 10 baHky ((hakT BimmpaBiieHHS MiATBEPIKYETHCS IOIITOBAM
peecTpom);

e HampaBJIEHHS IIMCHMOBOTO IOBIIOMIICHHS Ha afpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY HaJJaHOMY OIMHUTYBAJILHUKY a0o0 B iHIIOMY
JOKyMEHTI, HagaHoMy 10 BaHky (¢axT BinmpaBiIeHHS MiATBEPIKYETHCS IIOIITOBUM PEECTPOM);

e mHanpasieHHs KilieHTy 11cTa Ha e1eKTPOHHY HOIITOBY afpecy, 3a3HaueHy B OCTAaHHBOMY HaJaHOMY ONHUTYBAJIBHUKY a00 B IHIIOMY
JOKyMEHTI, Haganomy 1o banky;

e mHanpasieHHs KiienTy nmoBinomiieHHs 3aco6amu CHCTeMH ANUCTaHIIHOTO 00CIyroByBaHHs, Ipo o y banky 30epiraerbes BifnoBixHa
iH(popMaris;

e mHanpasieHHs Kiienty TekcTOBUX IOBiIOMIICH Ha TeneoHHHUN HOMep, 3a3HaYeHUH B OCTAHHHOMY HaJJaHOMY ONUTYBAIBGHHKY abo B
IHIIOMY JJOKYMEHTI, HagaHoMy 1o banky.

16.1.2. BigmoBuTHCS Bix npoBeieHHs (GiHAHCOBOI orepartii;
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(sepcia 19.14)

’ A BaHk Kpeaut OHinpo

- skwmo Taka omnepauis Kiienta BUKIMKae Migo3pH y jeratizamii (BiAMUBaHHI) JOXOIB, Olep)KaHNUX 3I0YHHHUM LULSIXOM, (piHAaHCYBaHHI
Tepopu3My 4 (iHAHCYBaHHI PO3MOBCIOHKEHHS 30pOT MaCOBOI0 3HHUILCHHS Ta/ab0 MICTHTh IHAMKATOPH MiZ0O3PLIOCTI BiAMOBIJHO 10
BHYTPIIIHIX JOKYMEHTIB BaHKy, II0 ONMCYIOTH MUTaHHS YNpaBIiHHS pusukamu y chepi [IBK/DT.

- B pas3i HeHajaHHA a00 HaJaHHS HEMOBHOTO MeperiKy JOKYMEHTIB Ta/abo obcsry iHdopmarii, mo BumararoTbes: bankom;

- sxmo [InarixHa iHCTpYKIis nepenbadae 3ifiCHEHHS omepaltii, y9acCHIKOM a0 BUT0JJ00IepiKyBadeM 3a SIKOIO €:

a) ocoOwu, SKi BKJIOYEH] 10 epeltiKy TepOPHUCTiB;
6) ocobwu, Mo AifOTH Bix iMeHi ab0 3a TOPYIEHHSM 0cil, SIKi BKIIIOUEHI 0 NEepeiKy TePOPHUCTIB;
B) 0c00H, IKUMH TIPsIMO 200 OMOCEPEAKOBAHO BOJIOIIOThH UM KiHIeBUMH OeHe(illiapHHMHU BIIaCHUKaMH SKUX € 0CO0H, sIKi BKIFOUCHI
IO TIEpeIIiKy TePOPHCTIB;
- saxmo [DmatixHa iHCTpYKLiS Hepenbadae mepepaxyBaHHS KOIITIB Ha KOPHUCTh OCOOM, 3a3HAa4eHOI B CaHKMIMHMX cruckax Paxm
HalioHaIbHOI Oe3neku 1 000poHn YKpaiHu, 0 SKOi 3aCTOCOBAHO BiAMOBIAHI TUITH CAaHKIIN;

16.1.3. [Ipu3ynuauTH NTpoBeneHHs (hiHaHCOBOI onepalii y pasi BusBiIeHHS bankoM iH(opMmarii, mo noTpedye MOANBIIOro aHali3y Ha
TpeaAMeT HeoOXiMTHOCTI BKUTTS baHKOM meBHHX Ailf 3 METOI0 BUKOHAHHS HMM OOOB'SI3KIiB 3akoHOnaBcTBa y cepi [IBK/DT, 3oxpema y pasi
ABTOMATHYHOTO 30iry JNaHUX yJacHHKa (iHaHCOBOI omepamii 3 JaHUMH OCOOM 3 HeperliKy TEepOpHCTiB abo 3 caHKIiHHOTO crucky Pamn
HanioHaJbHOI Oe3reku 1 o6oponn Ykpainu. Iliq yac npu3ynuHEHHS oneparii 3 3a3HaueHnX mifcraB bank o6iikoBye QinaHCOBY orepamnito 3i
cnucaHHsa KomTiB — Ha [lorouHomy paxyHky KiieHTa; i3 3apaxyBaHHSA KOIUTIB — Ha OKPEMOMY aHANITHYHOMY paxyHKy 2909 «lxma
KpeIuTOpchKa 3a00pTOBaHICTh 32 ONEPaisMU 3 KIIIEHTAMM».

16.1.4. BigmoBuTH Yy HagaHHI OKpeMuX ab0 BCix BaHKIBCHKHUX IOCIYT, @ y pa3i HasABHOCTI paHillle YKJIaJAeHUX IOTOBOPIB PO HAJaHHI
BaHKIBCBKMX TOCIYT — BIAMOBHTHU y HaJaHHI OKpeMHX a0o BCix BaHKIBCHKHX mochyr y pa3i HeHajaHHA KiieHTOM IOKyMeHTiB/iHpopmarii,
nependayenux 1. 16.4.1. ram. 16.4.6 YJIBO OO no orpumanus Big KirieHTa HEOOXi1MHUX TaHHX.

16.1.5. BigmoBuTHCS Bi BCTAaHOBJIEHHS (IIiITPUMaHH) JUIOBUX BiTHOCHH/BiAMOBUTH KiTlieHTY y BIAKPHUTTI paxyHKa (00CIyroByBaHHi),
Yy TOMY YHCII [IISIXOM pO3ipBaHHS AUIOBUX BiTHOCHH, 3aKPHUTTS paxyHKa, y pasi:

- skmo 3nificHeHHs Inentudikarii ta/abo Bepudikarii Kiienra, a Takok BCTaHOBICHHS JaHHX, IO JAHOTh 3MOTY BCTAHOBUTU KiHIICBHX

OeHediliapHUX BIACHHUKIB, € HEMOXXIIMBHUM a00 SKIIO y baHKy BUHHKAIOTh CyMHIBH CTOCOBHO TOTO, III0 0CO0a BUCTYIIAE BiJ BIACHOTO iMEHi;

BCTaHOBIEHHsI KITieHTY HENPUIHATHO BHCOKOTO PiBHS PH3HKY a00 HeHamaHHA KitieHTOM HEOoOXiqHHUX A 3MIMCHEHHS HAIEKHOI MepeBipKU

KiieHTa 1OKyMEHTIB 4H BiZOMOCTEH;

BUHHUKHEHHS MiJO3PH, IO OMepalii MiCTATh 03HAKH BYMHEHHS KPHMiHAJIBHOTO MPAaBONOPYIICHHS, BU3HAYeHOr0 KpHMiHaIbHUM KOJEKCOM

VYkpainuy;

noxanss Kitientom un #oro [IpeacraBHrkoM HemocToBipHOT iHpOpMarii abo nmogaHHs iH$opMarii 3 MeToro BBeJeHHs baHKy B oMaHy;

- SIKIO 3micHeHHs [neHTHdikanii ocodu, Bia iMeHiI abo B iHTepecax sIKOi MPOBOIUTHCS (iHAHCOBA OMEpallisi, Ta BCTAHOBICHHS KiHIICBOTO
OeHediliapHOTo BIacHUKa a00 BUTOI00/IepKyBaya (BUrojoHa0yBayva) 3a (hiHAaHCOBOIO OTICPALIIEI0 € HEMOKITUBHM.

PimenHs npo po3ipBaHHS AiIOBUX BiTHOCHH O0(OPMIIIOETHCS BiIMOBITHUM BHYTPILIHIM PO3NOPSHKEHHSIM BianoBigaapHOTO MpaliBHIKA
3a MPOBEICHHS (P IHAHCOBOTO MOHITOPHUHTY.

V pasi po3zipBaHHA Ai10BUX BigHOCHH 3 KitieHToM BaHk 3akpuBae BiINOBIIHUHN paxyHOK. Y pa3i HASIBHOCTI 3aJIMIIKY KOIITIB Ha paXyHKY,
BaHk 3akpuBae BiINOBIAHNHN paXyHOK ITiCIIS MPOBEICHHS 3aBEpIIATGHUX OIEpAaIliil 3a TAKUM paXyHKOM Ta IiepepaxyBaHHs KOIITIB Ha OKPEMHUI
aHaMTHYHUIN paxyHOK 2909 «lHma kpemauTopchka 3a00pTOBaHICTH 3a OMEpallisiMH 3 KIIi€eHTaMu». Y pa3i 3BepHeHHs KitieHTa 3 BUMOTOIO
OTPHMaHHs KOIITIB, BOHH NEPEePaxoBYIOThCs Ha paxyHKH KitieHTa, 1110 BIAKPHTI B IHIIMX OaHKaX, MPOTATroM 3 poOOUMX JHIB, a00 MOBEPHYTHCS
HOro KOHTpareHTam.

16.1.6. BigmoBHTHCH BiJ MiIATPUMAaHHS JUTOBHX BiIHOCHH (y TOMY YHCHi NIJISXOM PO3ipBaHHs IUIOBUX BiJHOCHH) Ta 3aKpUTH PaxyHOK
a0o BiZIMOBUTHCS BiJ MpoBeaeHHs (iHaHCOBOT omepanii y pasi:

HeHanaHHs Kiienrom baHKy TOKYMEHTIB caMOCTiHHOT OL[IHKH CTOCOBHO ce0Oe Ta/abo CTOCOBHO CBOiX KOHTPONIOIOYHX OCi0 (32 HAsSBHOCTI)

BignosigHo 1o BuMor Jlonatka 1 mo FATCA ans BcTaHOBJICHHS (TIEPEBIPKH) CTaTyCy 3a3HAUYEHOI aMepHKaHChKO1 ocodm, Ta/abo JlokyMeHTy

camocriiiHOi oninku CRS, Ta/abo iHmoi inpopmarii Ta/abo nqokyMmeHTiB, HeoOXimHUX BaHKy i BXHUTTS 3axoniB HanexHoi KOMIUIEKCHOT

nepeBipkn PaxyHKy, BCTaHOBJIEHHS iX MiI3BITHOCTI Ta CKIIaaHHs 3BITHOCTI 3a MiI3BITHIMHU paxXyHKamu Ha BUKoHaHHs BUMor FATCA ta/abo

3araneHoro crannapty 3BitHOocTi CRS;

HernoBinomieHHs: Kitientom banky mpo 3MiHy cTaTycy NOZaTKOBOTO Pe3UAECHTCTBA;

HeHa/laHHs npoTsiroM 30 KaJeHapHUX JHIB 3 IHSA OTPUMaHHs 3anuTy Bix banky 3anurtyBanoi iHdopmarii Ta/abo JOKyMeHTIB;

HazjaHHA iHpopMalii Ta/abo TOKYMEHTIB, 1110 He CHPOCTOBYIOTh Mif0o3py baHky 11010 mia3BitHOCTI PaxyHKy;

B pasi 3acTocyBaHHs BigHOCHO KitieHTa Ta/abo ywacHmka omepanii cankuiii Pagn HanioHambHOI Oe3nekn Ta 000poHM YKpaiHH B MOPSIKY,

BU3HAYCHOMY YHHHHM 3aKOHO/IaBCTBOM;

- skuo QiHaHcoBa omeparis 3a PaxyHKoM mnepenbadae rmepepaxyBaHHs KOIITIB Ha KOPHUCTb 0COOH, 3a3HAYEHOI B CAaHKI[IHHUX crucKax Paan

HanioHaJIbHOI Oe3neku 1 000poHN YKpaiHH, /10 SKOI 3aCTOCOBAHO BiIMOBIHI THITH CAaHKIH, Ta/ab0 SKIIO Taka OIeparis BUKIHKAE MiT03PH Y

¢inaHcyBaHHI Tepopu3My 4u (iHAHCYBaHHI PO3MOBCIO/DKEHHS 30pOi MacoBOTO 3HUIICHHS Ta/ab0 MICTHTh IHIMKATOPH MiIO3piIocCTi

BIJIMOBIZIHO 1O BHYTPIIIHIX JOKyMEHTIB baHKy, 1110 OMUCYIOTh TMTAHHS yHpasiiHHA pusnkamu y cdepi [IBK/OT;

y BUNAAKY, sKimo KiieHT Bele pU3MKOBY JAiSUIBHICTH, 30KpeMa, ajie He 00MEeXYIOUHCh, TIPOBOIUTh OIEpallii, MPOBEICHHS SKUX, HA TYMKY

Banky, npu3BoauTh abo MOXKe MPHU3BECTH [0 MOPYLICHHS HOPM YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3aKOHOIABCTBA 3 MPUHIIHIIOM

EKCTPATEPUTOPIATBHOCTI;

y BUNaOKy OTpUMaHHs bankoMm iH(opMmalii moao BYMHEHHS ab0 ydacTi y BUMHEHHI maxpaiicbkux aid KiieHToM Ta/abo HOTo KiHIEBHM

OeHedilliapHIM BIACHUKOM (KOHTPOJIEPOM);

— HasBHOCTI mijicTaB, nependadeHux [1ogaTkoBUM KoJekcoM YKpaiHu. B 1mpoMy BHMaKy 3aIMIIOK KOIITiB 3 PaxyHKy noBepraeTses KiieHTy
BiZIOBITHO 710 BUMOT [loaTkoBOro KoJIeKCy YKpaiHu;

— HasBHOCTI IHIIHX Mi/ICTaB, HepenbadeHNX 3aKOHOJABCTBOM YKpaiHH Ta/ab0 3aKOHOIABCTBOM 3 IIPUHIIUIIOM €KCTPATEPHTOPIaIbHOCTI.

16.1.7. 3amopo3utu axtuBu KiieHra, Koo Horo BHECEHO IO MepeltiKy ocid, MOB'SI3aHUX 3 MPOBAHKEHHAM TePOPUCTHIHOI JisTIBHOCTI
a0 CTOCOBHO SIKHX 3aCTOCOBaHO MiXKHapoHi caHkuii (zai — [Tepernik oci6).

V pasi 3amopokeHHsI aKTHBIB baHk 0011iKOBY€ 3aMOpOsKEHI KOIITH Ha BIAMOBIAHUX paxyHKax KiieHTa, KOIITH SKOTO 3aMOPOXKYIOThCS;
B IHIIIMX BHIAAKaX — HA OKPEMOMY aHATITUYHOMY paxyHKy 2909 «HIua KpeauTopchka 3a00proBaHiCTh 3a ONepauisMy 3 KIIIEHTaMM).

bank nosinomisie Kitienta npo 3aMopoKeHHs HOro akTHBIB y pa3i orpuManHs Bijg KiieHTa MHCEMOBOTO 3aIHTYy.

bank HeraitHo po3mMopoxye aktusu Kitienra:

- He Mi3Hille HaCTYITHOTro PoOOYOro IHs 3 THs BUKIIOUCHHs ocoOu uu opranizaii 3 [Teperniky oci0;

- He Mi3Hillle HACTYITHOTo po0604Ooro AHs 3 THs HaaX0mKeHHs Bix Cinyx6u 6e3nexkn Ykpainu iHpopmarii npo te, mo 0coba, sika Mae Take
came abo cxoske iM's (HaliMeHyBaHHS), SIK 1 0co0a, BKItoueHa 1o [leperiky oci Ta akTHBY SIKOT cTaiIH 00'€KTOM 3aMOPOXKEHHS, 33 pe3yIbTaTaMU
TIePEeBIPKH HE € BKJIIOUSHOIO 10 3a3HadeHoro [lepemniky ocib.
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16.1.8. 3ynunutu ¢inancosi onepauii Kiienra y pasi:

- BHHHKHEHHS MiJO3pH, IO BOHHU MICTATH O3HAKM BYMHEHHS KPHMIHAJIBHOTO MPABONOPYIICHHS, BU3HA4E€HOro KpHMiHaIbHMM KOJEKCOM
VYkpainy;

- SIKIIIO BOHU € MiI03PLIAMH;

- HaJXOJDKCHHS BiAMIOBITHOTO PillICHHS CIELiaJIbHO YIIOBHOBA)XEHOTO OpPraHy Ha CTPOK, BU3HAYCHUH y IbOMY DillICHH],

- 3acTtocyBaHHs BimHocHO KiieHTa Ta/abo ywacHuka omepanii caHkiiii Pamm nHamioHanpHOi Oe3meku Ta oOOpoHM YKpaiHH B MOPSAIKY,
BH3HAYECHOMY YHHHUM 3aKOHOJABCTBOM.

Banx nosimomsie KitieHTa Ha Oro MUCHMOBHH 3aIUT PO HOMEP Ta JaTy PIIIEHHS CIIEIialbHO YIIOBHOBRKCHOTO OPraHy IIPO IIPOJOBXKEHHS
3yNnuHEeHHs (iHAHCOBUX OIEparlii.

16.1.9. V pasi HagXoPKeHHS 3alMTIB Bil OaHKIB-KOPECIIOHCHTIB HagaBaTy iH(popMamnito po KiieHra ta foro ¢iHaHCOBI onepanii, 1o
CTaHOBHUTH OaHKIBCHKY TAEMHHITIO Ta/a00 TaeMHHMITIO (hiHaHCOBOT MocyrH, a Kitient nurixom mignucanns nporo Y JIBO FOO nanae banky 3rony
Ta J103BUJ1 Ha HaJaHHS Takoi iHpopmarii.

16.1.10. OrpumyBatu Big Kiienta miaty 3a HaJaHHs HOCIYT/3IiHCHEHHs omepaiiil 3a BiAMOBIAHMMH BaHKIBCHbKMMH IOCIyramu, y
po3mipax, nepeadadeHUX MiFOYUMH Ha ATy HaOaHHs MOCIyru/3aiicaenns onepauii Tapudamu ta/abo JJoroBopamu npo HagaHHs BaHKiBChKOT
HOCIIYTH.

16.1.11. HapaBatu Kitienty, 3a yMOBH HiIKIIOUYEHHS HOT0 0 BiANOBiAHOI BaHKIBCHKOT OCIYTH, Ta 32 YMOBH TEXHIYHOI MOXIIMBOCTI,
iH(opMaIIiio Ipo pyX KOIITIB 3a PaxyHKaMu IUIIXOM HaJICHIIaHHS Takoi iHpopManii 3aco6amMu ITOIITOBOTO 3B 513Ky, Ta/ab0 eNIeKTPOHHOI ITOIITH
Internet, 3a koHTakTHOIO iH(opMarieto KiieHTa, 3a3HaueHol0 ocTaHHIM y 3asBi mpo HajgaHHs baHkiBChKOI mociyru. BusnaueHHst oGcsry
MOBiJTOMJICHHS 3/IICHIOETHCSI BaHKOM Ha BIacHH pO3CYIL.

16.1.12. Bigknactu Bukonansst [lnatixuoi iHctpykiii Kiienra na nactymauit Onepariiiauii (pobo4wnii) AeHb, SKII0 BOHA HaAIHILIA 10
Banky micns 3akinuenHs OmneparniifHoro (po6o4oro) AHsS, a TAaKOXK B iHIIMX BHMaAkax, nependadenux YABO 00, y ToMy ymcni 3 npuauHI
BIICYTHOCTI y baHKY TeXHIYHOI MOKIMBOCTI BUKOHATH [1aTiXHy IHCTPYKLIIO y A€HB ii HAIXOIKECHHS.

16.1.13. Bumararu Big Kitienra BilIKOTyBaHHS JOKyMEHTAJIBHO IiATBEPIKSHUX 30MTKIB, 3aBIaHuX baHKy y 3B’s13Ky 3!

16.1.13.1. Mopymenusam Kiiearom ymos Y5O FOO.

16.1.13.2. Ilopymenusm KiienTroM HOpM 3aKOHONABCTBA 3 MPHHIMIIOM EKCTPATCPUTOPIANLHOCTI. Y TakoMmy BHMaaky KimieHT
30008B's13aHMil BinmkoxyBaTn baHky yci 30MTKM Ta BUTpaTH, 110 OHECEHI OCTaHHIM Y 3B’sI3Ky i3 HenpaBoMipHUMH JisiMu KitieHTa.

16.1.14. V nopsaky Jeberooro mepekasy (Hdorosipaoro cmucants), obymosienomy YJBO FOO, crnucysaru 3 PaxynkiB Kiienra
TPOLIOBI KOWITH BiAmoBiaHO 10 ymMoB PO3IUIY 13 VB0 1OO.

16.1.15. Bixcrynmatu cBoi mpaBa Ta/abo 3iliCHIOBATH MEPEeBEACHHS CBOIX 3000B’s13aHb, 10 BULMBaTh 3 YJIBO FOO winkom ta/abo
KokHOI okpemoi bankiBcbkoi mocimyru 0e3 3romu Kimienra, Oynp-skiii TpeTiii ocodi, moBimomirsitoun mnpo e KiieHtra camoctiiiHO abo 3
TIOKJIAICHHSAM 000B’SI3Ky PO 3I1HICHEHHS TaKOTO MOBiJOMIICHHA Ha HOBY CTOpOHY.

16.1.16. Hancunary nosigomieHHs Ta/abo HagaBaty iHdopmarito KitieHTy 3 mutanb o0cayroByBaHHs PaxyHKiB, Ta/ab0 BBEIEHHS HOBHX
MOCITYT 3a afpecoro Ta/abo TenedoHamu, 10 BKasaHi y 3asBi npo HajaHHs bankiBcbkol nocimyru. Ilinnucannsam 3asBu KitieHT Haztae cBOIO 3roay
Ha otpuMaHHs BiJ banka iHdopmarii y mopsaky ta o6cs3i, o6ymosnennx Y IBO 100.

16.1.17. OOMexyBaTH/3yIUHATH O0OCITYrOBYBaHHS paxyHKY y pa3i HeBUKOHaHHS (Di3MUHOIO 0cO00I0 — MiANpueMIeM Ta/abo ocodamu,
SK1 POBAJIATH HE3AIEXKHY MPOQECiiiHy MisUTbHICTh, 000B’ 3Ky 100 OTpUMaHHs JIOBIIKH PO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3UYHUX 0Ci0,
nepenbauenoro PO3/J1JIOM 18 VIO 00.

16.1.18. B mepiox il BOEHHOTO CTaHy y pa3i HOpYIIEHHS poOOTH CHCTEMH elNeKTpOHHUX TuaTexiB HBY y mraTtHoMy pexiMi, a Takox
B IHIIMX BHMNAJKaxX, B IKMX BHKOHaHHs IlnatikHoi omepauii B mopsaky, nependadesomy Y/BO KOO Tta JloroBopoM 0aHKIBCHKOTO PaxyHKY,
HEMOXKJIMBO 3 He3aJIeKHUX Big banky npmunH, BukonyBatH [lnmarixai iHCTpyKLii KitieHTa Ta Mi>kOaHKIBCBKI omneparii KitieHTa 3 BiAXUICHHSIM
Bix ymoB ¥YJIBO OO Ta JloroBopy 6aHKiBCEKOTO paxyHKy, ajie B OPSIKY, epeadadyeHoMy BHYTPILIHIMU TOKyMeHTaMu baHKy.

16.1.19. Ipu3ynuHUATH POBEACHHS (PiHAHCOBOI OTepallii y pa3i OHOBIICHHS CAHKLIHHUX CIUCKiB Paan HarioHanbpHOT Oe3eKH 1 000poHH
VYkpalHu 10 MOMEHTY BHECEHHSI OHOBJICHHX CITHCKIB JI0 IPOrpaMHoOro 3abe3nedeHHs baHky.

16.1.20. Ha BacHuit po3cy/] MpUITMHATH HapaxXyBaHHs MPOIIEHTIB 3a IIOPYIISHHS IPOIIOBOro 30008’ s13aHHA 32 JloroBopom oBepapadTy
a00 TIOHOBHTH 1X HapaxyBaHHSI.

16.2. Bank 3060B’s13aHMii:

16.2.1. YV pa3si HaaxomKeHHs IPOIIOBHX KOLITIB NPOTIAroM omnepariifHoro yacy banky, 3apaxyBartH iX Ha paXyHOK OTpHUMYyBada TOTO XK
caMoro JHs, a y pa3i HaAXOJDKEHHs KOILITIB y MiCJSIONepaliiiHui 9ac, HaCTYMHOTO JHS, SIKIIO iHIIA JaTa He BU3HA4YEHA IUIATHUKOM (nara
BQJIIOTYBaHHs1) 32 YMOBH MIPAaBHJIBHOTO 3alIOBHEHHS PH3HAUYCHHS IUIATEXKY Ta PEKBI3UTIB OJiepKyBaya, Ta y pasi sIKIIO MepeKa3 He CyNepeunTh
PEKUMY BUKOPUCTAHHS PaXxyHKY.

16.2.2. Buxonysatu po3nopskenss Kimienra 3rigao 3 ymoBamu Y IBO KOO, y ToMy umcii po3nopspKeHHs Tpo Iepekas Ta/abo Bugady
IPOIIOBHX KOIITIB 3 PaxyHKiB, a TaK0X MPOBOJMTH iHII Orepanii y mops/Ky, BU3HAYCHOMY YHHHHM 3aKOHO/IaBCTBOM YKpaiHH.

16.2.3. IIpn BHecenHi 3min 10 Y/JBO 100, y Tomy uncni no TapudiB, 1oTpUMyBaTHCh CTPOKIB Ta MOPSAKY ONPIIIOJHEHHS 3MiH,
o0ymosnenux 1M Y /1O 10O0.

16.2.4. HamaBatu xoHcynbranii KitieHTy 3 mMTaHb 3acTOCYBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA, HOPSAKY 3MiHCHEHHS PO3paxyHKIiB Ta
BaHKIBCHKUX TTOCTYT.

16.3. KitieHT Mae mpago:

16.3.1. TIpoBoauTu onepauii 3a PaxyHkamu Ha mifncraBi Po3paxyHKOBHX JOKYMEHTIB BiMOBIIHO 10 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

16.3.2. YIOBHOBa)XXyBaTH y TOPSAKY, Tepe10aueHOMY YHHHIM 3aKOHOIABCTBOM YKpaiHH, TPETixX ocid po3nopsmkatick Paxynkamn.

16.3.3. Otpumysatu iHpopMamiio 3a PaxyHkamu, y ToMy duci i3 BUKoprcTaHHSIM CHCTEM JUCTAHIIHHOTO 00CITyrOByBaHHS.

16.3.4. 3BepraTtucs no Konrakr llentpy banky 3 nmnTans HagaHHS Ta 00CITyroByBaHHS BaHKIBCHKHX MOCITYT.

16.4. KitieHT 3000B’s13y€ThCH:

16.4.1. Hamatu [OoKyMeHTH i BiJOMOCTi, HEOOXiAHI [UIsl HOTO HAIEKHOT epEeBipKH.

16.4.2. Hajatu oHOBICHHIA MAKeT JOKYMEHTIB npoTarom 10 poGounx IHIB i3 AHI HACTAHHS MOMiH, 10 3a3HAYCHI HIKYE:

- HAsBHOCTI CYTTEBUX 3MiH y aisuibHOCTi KiieHTa (30Kpema B pasi 3MiHM KiHIEBHX OcHedilliapHUX BIACHUKIB, KepiBHUKA,
MiCIIe3HaXOPKEHHS FOPUIMYHOI 0COOHU, TPACTY, 1HIIOTO MOAIOHOrO MPABOBOTO YTBOPEHHSI, (i3UYHOT 0COOH — MiAPHEMIIS);

- 3aKiHYCHHS CTPOKY (IIPUMMHEHHS) [ii, BTPaTH YNHHOCTI YN BU3HAHHS HENIHCHUMU ITOJJAHUX JJOKYMEHTIB;

- BTpaTH YMHHOCTI / 0OMiHy ineHTHikaniitHoro noxymenra Kiienra (mpencrasuuka Kiienra).

16.4.3. He BukopuctoByBati Paxynku, mo BigkpusaioThest y Mexax Y/BO KO, mnns 3xiiicHeHHs omepaiif, 3a00pOHEHUX YHHHAM
3aKOHOJABCTBOM YKpaiHu;

16.4.4. CBoevacHo omtauyBaTu nociayrd banky 3rigno 3 Tapudamu Banky, 1o Ail0Th Ha A€Hb HaJaHHs TaKol MMOCIYT'H/TIPOBEICHHS
omnepauii, Ta/ab0 3riJiHO 3 yMOBaMH BimoBiqHOT BaHKiIBChKOT MOCIYTH, SKIIO iHIIe He nependadeno Tapudamu/ymoBamu baHkiBcbkoi mOCIyTH;

63



Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.14)

’ A BaHk Kpeaut OHinpo

16.4.5. TndopmyBaru bank npo 3MiHy cBOTX OaHKIBCHKHMX PEKBI3UTIB a0 IopHIHYHOI afgpecy npoTsaroM 5 (m’situ) baHKiBChKHX JHIB 3
MOMEHTY HaOpaHHsS YMHHOCTI LUX 3MiH 3 HaJIaHHAM MiATBEPDKYIOUMX IOKYMEHTiB. baHk Mae mpaBo y Bumaaky HeHagaHHs KitieHTom
iHopMaril mpo Taki 3MiHM PO3paxOBYBaTH Ha aKTyaJbHICTh JaHHMX Hpo KiieHTa Ta He Hece BIANOBINAIBPHOCTI 3a HACTaHHS OYyIb-SKUX
HETaTHBHUX HACHIJIKIB, SKIIO I[I¢ HE BIJMOBINAE IIHCHOCTI, BKIFOYAIOYH, ajic HE OOMEXKYIOUMCH UM, HEOTpUMaHHsS KitieHTOM Oynb-sKux
TOB1TOMJIEHb BiJl baHKy To10.

16.4.6. HamaBatn BaHky, 3a 3anuTOM OCTAaHHBOTO, OyIb-SKy OAATKOBY iH(oOpMAaIlio Ta JOKyMEHTH LIOAO 3IIHCHEHHS oIepamiil 3a
PaxyHkamu y nopsiiKy, BCTaHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHHU.

16.4.7. CamocCTiiiHO BiACTIAKOBYBAaTH Ta 3HaOMHUTHUCH 3i 3MiHamu g0 Y/IBO 10O, no Tapudis, onpuntognenux baHkoM y mopsaky,
BuzHaueHoMy M Y JIBO FOO. 3 mieto metoro KiienT camocriitno BinBinye Odiniiinuii caiit banky, nepeBipsie MOMTOBY Ta/abo eNeKTPOHHY
KopecnoH eHL 0. KTieHT He MOoxXe IMoCHIaTUCs Ha CBOIO HEO0013HAHICTD 13 3MiHAMH SIK MiZICTaBY I 3BIIbHEHHS BiJl TPOIIOBHX Ta HE TPOIIOBUX
3000B’s13aHb nepes bankom.

16.4.8. He posronomryBaru iHpopMamito, oTpuMany Bix banky, TperiM oco®aM, KpiM BHUIIAJKIB, KOJIHM HaJaHHS Takoi iHpopmanii €
000B’I3KOBHM, BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

16.4.9. V Bumaaxy ZOCTPOKOBOTO NMpPUIMHEHHs Aii moBipeHocTi, BunaHoi Kiientom Ha iM's JoBipeHoi ocobu, mo HagaHa 1o banky
(odopmrieroi y Banky a6o 3acBimdeHol HOTapianbHOI (IHIIMMH YHOBHOBaXXEHUMH Ha [1e 0COOAMH Y BHIAJKaX, BU3HAYCHUX 3aKOHOIABCTBOM
VYkpainu), KiieHt 30008’ 13aH1i OBifoMUTH baHK Mpo mpUIIUHEHHS il TOBIPEHOCTI IIIIXOM 3BEpHEHHS 10 BiJiieHHs baHKy 3 BiANOBiAHOIO
3asBoto. Jlo mMomeHTy mnoBimomsieHHS Kitientom Banky mpo IocTpokoBe NMpUIHMHEHHA il JOBiIpeHOCTI baHK 3BiNBbHAETHCS Bif OyIb-sSKoi
BiIOBIZATBHOCTI, III0 MO’KE BHHUKHYTH Yy 3B’SI3KY 13 IisiMH Takoi JJoBipeHOT 0coOH.

16.4.10. 3Bepratuchk o banky ams o3HaiiomieHHs 3 JIOBIIKOIO MPO CHCTEMY TapaHTyBaHHs BKIAIiB (i3UYHUX OCIO B MOPSIKY Ta Y
croci6, mo BusHayeni 8 PO3/IIJII 18 VIO 1OO.

16.4.11. BimmkoxyBatu banky yci TOKyMEHTaIbHO HiITBEpPKEHI 30MTKH Ta BUTPATH, IO MOHeceHi baHkoM y 3B'I3Ky 3 HOpYyLIEHHAM
KrienToMm HOpM 3aKOHOIABCTBA 3 IPHHIUIIOM EKCTPATEPUTOPIaIbHOCTI.

16.4.12. IToBinomuty bank MUCEMOBO 1po (akT BUKOHAHHS 3 Horo [IoToYHOrO paxyHKy HEeHaJIeKHOT, TOMUIIKOBOT 200 HEaKIeNTOBaHOT
IIatixxnoi omepariii HeraiiHO Micis TOTO, SIK Taka iHpOpMaIlis cTajga oMy BioMa, a SKIOIO BHACHIZOK Takoi [lmatixkHoi omepauii BimOymoch
3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa - npotsrom 3 OnepauiifiHux AHIB 3 JHS TaKoro 3apaxyBaHHs Hajgath banky [lnatixay iHCTpyKIito 3
METOI0 TIepeKa3y KOIUTiB IUIATHUKY a0o, 3aleXHO Bif oOCTaBHMH, HaJlaBady IUIATOKHUX MOCIYT IUIaTHWKA. Hamanaam 3rogm Kitienta Ha
PO30JIOKYBaHHS KOILUTIB Ta MOBEPHEHHs iX HEHAJIKHOMY IUIATHUKY € IPOCTABJICHHS Ha BUIIeBKa3aHiil [InaTikuill iHcTpyKuii KiienroMm (Horo
IIpencraBHUKOM) BIacCHOPYYHOTo mignucy/EneKkTpoHHOTO mianucy.

16.4.13. Ha nepmy BuMory baHKy HajgaTé NOKYMEHTH i BiZIOMOCTi, HEOOXimHI Juii 37ificHeHHs imeHTH(iKanil Ta/abo Bepudikaril
Krienra (y ToMy 4mcii BCTAHOBIICHHS iIeHTH(DIKAIIHUX JaHUX KIiHIEBUX OcHe(iliapHUX BIACHUKIB (KOHTPOJIEPIB), aHANI3Y Ta BHABICHHS
(hiHaHCOBHX Omepaiii, Mo MiAIAraroTh piHAHCOBOMY MOHITOPHHTY, Oyab-IKY iH(OPMALIiIO Ta JOKYMEHTH, HEOOXiHI A 3A1HCHEHHS HAJICKHOT
niepeBipku KimieHTa (B ToMy 4MCIi A1 BU3HAYCHHS HASBHOCTI/BIACYTHOCTI y KitieHTa 3B’S3KiB i3 IepKaBoOro, IO 371MCHIOE 30pOiHY arpecito
npotu Ykpainu), HanexxHoi koMmiekcHOT nepeBipku PaxyHKky, 3’sacyBaHHs cyTi Ta MeTn (iHaHCcOBHX omepaniii KiienTa, iforo ¢inancoBoro
CTaHy, Ta iHIII Mepen0adeHi YUHHAM 3aKOHOJIABCTBOM YKpaiHM NOKYMEHTH Ta BiOMOCTI, siki BUTpeOye baHK 3 MeTOI0 BHKOHAaHHS BUMOT
YHHHOTO 3aKOHOJABCTBa YKpaiHU, SIKe Perysioe BitHOCHHM y cdepi 3anmobiraHHs seranizanii (BiJMUBaHHIO) TOXOMIIB, OJEPIKAHUX 3ITOYHHHUM
HIIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0i MacOBOTO 3HHUIICHHSI.

16.4.14. HagaBatu ToKyMeHTH ab0 iHpopmartito 3rigHo 3 BumoramMu FATCA, a Takox Ti, IO CTOCYIOThCS OJATKOBOTO cTaTycy KiieHTa,
Ta y pa3i Ha0yTTs craTycy nmojaatkoBoro pesunacHta CILIA HagaBaT 10 baHKy miaTBEpKYIOUl TOKYMEHTH.

16.4.15. V Bunanxkax, suzHaueHHX FATCA ta/abo 3aransanm crangaptom 3BiTHOCTI CRS, HamaBatu banky:

1) [OKyMEHTH caMOCTiiHOI OwiHKHK (30Kpema, ane He BUKIOYHO hopmu W-9 ta W-8BEN) crocoBno KiieHTa Ta cTOCOBHO HOTO
KOHTPOJIOI0YUX 0ci0 (3a HasBHOcTi) BigmoBizHo mo BuMor Jomatka 1 no FATCA mns BcTaHOBNEeHHS (IIEPEBIpKH) CTaTyCy 3a3HA4YEHOL
aMepHKaHChKOi 0co0u;

2) HoxymeHt camocriitHoi oninku CRS;

3) iHmy iHdopmanito Ta/abo NOKyMeHTH, HeoOXimHi Banky mis BxkuTTs 3axozmiB HamexHoi KoMIuiekcHOi mepeBipku PaxyHky,
BCTAHOBJICHHSI MOTO MiI3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BHKoHaHHS BuMor FATCA Tta/abo 3araibHOro
crannapty 3BitHocti CRS.

16.4.16. IIpotsarom 30 kaJeHAapHUX THIB TICEMOBO ITOBIIOMUTH baHKyY IIpo 3MiHY CBOTO CTaTyCy IMOJATKOBOTO PE3UICHTCTBA JUIS LLTeH
3aranpHOro cTaAapTy 3BiTHOCTI CRS Ta/abo cBoro crarycy mms mineit FATCA ta/a6o mpo 3MiHy BiAIIOBIZHOTO CTAaTyCcy KOHTPOIIIOIOU0i 0COOH
(32 HasIBHOCT1).

16.4.17. Ilpotsirom 30 xaleHmapHUX IHIB 3 THS OTPUMAHHS 3allUTy HauaTH BaHKy MOsCHEHHs Ta iHpOpMAIlifo, SKIIO Y BHMAIKaX,
BusHaueHnx FATCA ta/abo 3arampuum crangaprom 3BiTHocTi CRS, mig 4yac abo micis 3actocyBaHHs mpouenyp HamexHoi KoMIUTeKCHOT
nepeBipku baHk fi3HaeThcs a0 MaTUMe MiACTaBM BBaXKaTH (MaTUMe Migo3py), M0 PaXyHOK HaJeXWTh 1O MiI3BITHHUX, ane 11070 PaxyHKy
KiienTom nozxaHo iHpopmallito cTocoBHO cede Ta/abo CTOCOBHO KOHTPOIIOIOUUX 0Ci0 Ta/abo TOKyMEeHTH, sIKi BKa3ylOTh Ha Te, 110 PaxyHOK He
€ TII3BITHUM.

16.4.18. Y pasi 3minu iHmoi indopmanii (He Bkazanoi B m.m.16.4.14-16.4.15 YIBO l00), mo namaBamracs Kmienrom banky mpm
BCTAHOBJICHHI JIJIOBUX (JIOTOBIPHHX) BiTHOCHH, Y TOMY YHCII [I0/I0 KiHIIEBHX OceHediniapHux BracHUKIB (KoHTpousepiB), KitieHT 30008’ s13aHMit
He mizHime 30 (TpuangTr) OaHKIBCHKUX THIB (SKIIO iHIMI CTPOK AJIS HaJaHHS BIANIOBINHUX HOKyMeHTiB He BusHaueHunid Y/BO 00) 3 nus
3Minu iHdopMmarii Hagati banky oHOBJIeHY iH(pOpMaLio Ta/abo BiMOBIIHI JOKYMEHTH 31 3MiHAMHU.

16.5. KitienT 3asiBjsie Ta rapaHTye€, 10 HAa MOMEHT MiANHCAHHA Ta BNOPOIOB:K ii BiamoBigHoro /loroBopy mpo HagaHHS
BaHkiBcbKOI mOCTyTH:

16.5.1. KitieHT € 10puaAnIHOI0 0c00010, (GiI3UTHOI0 0COOOIO-IiAIPUEMIIEM, (HIZUTHOO 0CO0O0I0, 10 MPOBAANUTH HE3aJIekKHY HpodeciitHy
JSUTBHICTB, 110 HAJIOKHUM YHHOM 3apeecTpoBaHa Ta Ji€ BiJIlIOBIJHO O YHHHOT'O 3aKOHOAABCTBA YKpaiHH, a y pa3i BiIKpUTTs Po3paxyHKOBOTO
paxyHky KitieHT miaTBep/Kye, 10 BiH € HAJCKHO 3apeeCTPOBaHUM HEOAHKIBCHKUM Ha/aBadeM IUIATDKHHUX MOCIYT Ta HasBHICTh Y HHOTO BCiX
HEOOXIZHUX JO3BUIBHUX JOKYMEHTIB, 10 HEOOXIAHI Ul HaJaHHs BiAMOBiqHUX IUIaThKHUX nocayr KopucryBauam KitienTa.

16.5.2. Knient (npeacraBuuk Kiienra) mMae yci HeoOXiqHi HOBHOBaKEHHs I yKiIananus ta BukoHanus Y /IBO OO Tta Jorosopy mpo
HaJaHHS BaHKIBCBKOI MOCITYrH 3rifHO 3 YCTAaHOBUMMH JokyMmeHTamu KitieHTa Ta/abo Bij akmioHepiB/ydacHHKiB/3aCHOBHUKIB/CIIBBIIACHHKIB
Kunienra; yknamanas ta BukoHaHHs Kiientom YBO 0O Ta [JloroBopy mpo HagaHHS BaHKIBCHKOI HMOCIYTH HE CYNEPEUHUTH IOJOKCHHIM
YHHHOTO 3aKOHOJABCTBAa YKpaiHM, YCTAaHOBUMM JOoKyMeHTaM KitieHTa, IHIIMM BHYTpIIIHIM JoKyMeHTaM KilieHTa, a TakoXX He CyNepeduTh
TIOJIO>KCHHSIM JIOTOBOPIB, yKiIageHux KiieHroM 3 iHmuMu ocobamu, abo IMOJI0KEHHSIM 1HIINX MPaBOYMHIB, Jis SIKUX MOMUpIOeThCs Ha KitieHTa.

16.5.3. Cranom nHa gary ykmaganas YJIBO OO ta  JloroBopy 1po  HagaHHs  BaHKIBCBKOI  MOCIYTH
aKIiOHepH/y4aCHUKK/3aCHOBHHUKH/CIIiBBIacHUKM KirieHta abo yMOBHOBaXCHHHI HUMH OpraH HE MPHUUHSB PIMICHHS LIOA0 MPUIMHEHHS
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’ A BaHk Kpeaut OHinpo

1opuandHoi ocodu KitieHTa (MUIIXx0oM JIiKBiAaLii, 3MUTTs, NPUEAHAHHS, TOALTY a00 MepeTBOPEHH), 00 IopuaAndHOi ocodbu Kienra/dizuunoi
0COOH-TANPUEMIISI HE MOpYIIEHE MPOBADKEHHS y CIpaBi Mpo OGaHKPYTCTBO, HE MOCTAHOBJIEHE CYIOBE pillleHHs abo0 pilleHHsS iHIIOro
KOMIIETEHTHOTO JIep’KaBHOTO OpraHy HpoO NPUIMHEHHS OpHAW4HOi ocobm KirieHTa, mpo mpu3HadeHHs apOiTpaXKHOro Kepyrdoro Ta/abo
JIKBiaTOpa, JIKBiJamiiiHOI KOMicil Ta IHIINX aHAJIOTIYHHX 0Ci0, M0 0OMEXYIOTH/CKaCOBYIOTH IIOBHOBaXKEHHSI OpraHiB ymnpasiiHHS KiieHta
TOILO.

16.5.4. Knient nanas banky nosHy Ta goctoBipHy iHdopMariiro, nocratHio it [nentudikanii ta Bepudikanii KiienTa ta foro BUBUSHHS
(orwiHKH (iHAHCOBOTO CTaHy, 3 sICYBaHHS CYTi IiSUTBHOCTI), y ToMy uncii 1t [nentudikaii ta Bepudikauii Kitienra BigmosigHo 1o Bumor banky
Ta Ji0Y0T0 3aKOHOAABCTBA YKpaiHH.

16.5.5. Kiient posymie, mo BaHk € cy0’e€KTOM MEepBHHHOTO (iHAHCOBOIO MOHITOPHMHTY i 3000B’sI3aHUI HagaBaTH BiAMOBITHOMY
YIIOBHOBa)KEHOMY OpraHy Jiep>kaBH iHpopmaltito nmpo ¢inancosi onepanii Kiienra, 1110 miaisraots GpiHaHCOBOMY MOHITOPUHTY, Ta 3AiHCHIOBATH
iHIII TepetbavyeHi YMHHUM 3aKOHOAABCTBOM Y KpaiHH Jii, OB’ 13aHi 3 MOHITOPHHIOM (iHaHCOBUX oneparlii KiieHra, y ToMy 4HCITi BIAMOBUTHCS
BiJ 37ilicHeHHs dinancoBoi onepamii Kimienra. JlisupHicTs KitienTa Ta ioro omepanii 3a PaxyHkamu k0THIM YHHOM He TIOB’s13aHi Ta He OyIyTh
BHUKOPHCTOBYBATHCH UIS 3[IHCHEHHS KOPYIIIHHOI MisIIBHOCTI, (hiHAHCYBaHHS TepopH3My, (hiHAHCYBAaHHIO PO3IOBCIOKEHHS 30poi MacoBOro
3HHIICHHS Ta 30p0oi MacoBOTO Ta JIeraii3aiii KpUMIHATBHUX JOXOIIB.

16.5.6. TIpu nepenaui Kitientom Banky nepcoHanbHUX JaHUX PO Gi3HMUIHEX 0Ci0, 10 MicTAThCs y JOrOBOpi po HajaHHSI BaHKiBChKOT
MOCIYyTd Ta B iHIIMX JOKyMEHTax, mo Hajxaui Kmientom banky, Oymu noTpuMaHi BUMOTH 3aKOHOAABCTBA YKpaiHH y cdepi 3aXucty
MEePCOHATBHUX JaHHUX, Y TOMY YUCIi Yy YaCTHHI OTPUMAaHHS 3roJu Ha 0OpOOKYy NepCOHATBHUX JAaHUX KEPiBHUKIB, WICHIB OpraHiB YIpaBIIiHHS,
HaliMaHUX MpaliBHUKIB, 0ci0, 3a3HaueHnX y [lepeniky ynoBHOBakeHHX 0cib 3a PaxyHkamu, ocib, sfiKi Ha 3aKOHHHX ITiJICTaBaX JiIOTH BiJ iMEHi
Kiienra, yaacHUKIB, akI[ioHepiB, BIaCHUKIB iCTOTHOI y4acTi, KOHTPOJIEpiB Ta KOHTpareHTiB KirieHTa, IX KepiBHUKIB, WICHIB iX pOAWH, HAMaHUX
npaniBHUKIB Tommo. KirieHT 3000B’s13y€ThCs caMOCTIiIHO MOBIJOMIIATH TakuX (i3ndHHUX 0ocib mpo mepenady baHKy iX MepcoHaNbHHUX JaHHX, Y
TOMY YHCIi IPO METy Iepenadi, CKIaj Ta 3MICT NepefaHuX baHKy NepcOHaJbHUX JaHUX, a TaKoX HpO IOPSIOK peaisauii HUMH IIpas,
BU3Ha4YeHHX 3aKoHOM YKpaiHu «IIpo 3aXHCT NepcOHATBHUX JaHUX).

16.5.7. lo yknagauus YBO OO ta {oroBopy mnpo HamanHs bankiBcbkoi mocmyrd, KimieHT oTpuMaB ycio iH(OpMaIito CTOCOBHO
BankiBCBKHX TOCTYT B 00CA31 Ta y MOPSAKY, 110 NiependadeHi craTTero 7 3akoHy Ykpainu «IIpo ¢inaHCOBiI mocayru Ta ¢piHaHCOBI KOMMIaHii» Ta
¢1.30 3akony Ykpainu “TIpo mumatixai mocimyru”. KitieHT 3acBimdye, mo 3a3HadeHa iHpopMallis € JocTynHo y Binninennsax banky ta/abo Ha
Beb-cropinmi banky y mepexi Intepuer (www.creditdnepr.com.ua), a TakoX € MOBHOK Ta JIOCTATHBOK IS MPABUIBHOTO PO3YMIHHS CYTi
bankiechkux mocayr. Ymou YJIBO OO Ta JloroBopy npo HamanHs bankiBchkoi mociyru 3po3ymini KimieHTy, BiAMOBimArOThH iHTepecam
Kiienra, € po3yMHUMH Ta CHpaBeNTHBUMH.

16.5.8. KitienTy Binomi BU3Ha4YeHI 3aKOHOABCTBOM YKpalHU HAcIiIKK yMHCHOTO HanaHHs KitieHToM JIoKyMeHTY caMOCTiHHOT OLiHKH
CRS ctocoBHO cebe Ta/abo CTOCOBHO HOro KOHTPONIOIOYHMX OCI0O 3 HEJOCTOBIPHUMH BiZOMOCTSIMH, IO TPHU3BEIO IO HEBCTAHOBJICHHS
nimsBiTHOCTI Paxynky s Kiienra.

PO3/ILJI 17. CTPOK JIi YIEO 100, TOPAI0K PO3IPBAHHA YABO 00

17.1. dis uporo YABO OO mpunmusierses 3a 3romoro CropiH, abo y Bumaakax, nependadennx muM YJBO OO Ta/abo ynHHUM
3aKOHO/ABCTBOM Y KpaiHH.

17.2. PozipBanns YJIBO OO 3nilicHI0€THCS:

17.2.1. 3a ininiatusoto Kiienra:

® Ha mifcTaBi ioro mucbMoBoi 3asBu mpo posipBanus Y IBO KOO (oxatok 8.1 g0 mporo YJIBO FO0) KiienTa, noganoi He mi3HiIIE HiX
3a 10 kaneHAapHUX IHIB O AaTH PO3ipBaHHS 32 YMOBH ITOBHOT'O Ta HAJEKHOTO BUKOHAHHS 3000B’s13aHb Kiienra 3a /loroBopamu npo

HanaHHs bankiBcbkol nmocnyru Ta ymoB Y/1BO OO no natu po3ipBaHHS;

e y Bumnaaky Hesroau Kiienra 3 3anpononoBanuMu bankowm 3minamu g0 YJIBO OO, y nopsinky, nependauenomy 1. 2.5 Y150 HOO;

® Ha TIJICTaBi PillicHHs BIAMOBIIHOTO OpraHy, Ha SKHU 3TiHO i3 3aKOHOM MOKJIaAeHO (DYHKIII 1100 MPUITUHEHHS FOPUIAYHOI 0COOH,
MPUTTHHEHHS MiAIPHEMHHIIBKOT MisTIbHOCTI (i3M4HOT 0COOM - MiANPHEMIIST Ta BH3HAHHS (i3UUHOI 0cOOM OaHKPYTOM (3a 3asBOIO
JIKBiAaTOPa, TOJOBU ab0 YICHA JIIKBIAAIIHOT KOMICIT, yIipaBUTesl MaifHa TOIIO);

® Ha iHIIMX MiJcTaBax, nepen0dadYeHnX 3aKOHOIaBCTBOM Ykpainu Ta mum Y5O F00.

17.2.2. B o1HOCTOPOHHBOMY MOPSIKY 3a iHiniaTHBOI baHKy nusixoM muceMoBoro mnoigomieHHs bankom KiieHTa mpo posipBaHHS
YJBO K00 3a 1 (oaun) micsis mo aatu posipsanns Y IBO KOO (kpim posipsanns YJIBO 100 3 miacras, nependayenux n.16.1.5 YJIBO H00).

17.2.3. B oqHOCTOpOHHBOMY HOPSAKY 32 iHiIiaTHBOIO baHKy y pa3i npuitHATTS baHkoM pileHHs Ipo NPUIMHEHHS ATOBHUX BiIHOCHH 3
Kuientom 3 Oyap-skoi migcrasu 3 mependavenux m.16.1.5 YBO 0O, B takomy Bumanky YJIBO OO mns CTopiH NpUNUHSETHCS 3 IaTH,
BKa3aHO{ y BIATIOBITHOMY MICEMOBOMY IOBiToMIIeHHI baHKy Mpo po3ipBaHHS IITOBHUX BiJHOCHH.

S0 Ha MOMEHT BHSIBIICHHS Hamipy npunuanTH Aifo Y IO OO 6ynp-sakoro i3 Cropin mixk bankom Ta Kimienrom, KitieHT KopuctyeTses
BaHKiBChKOIO TIOCITYTOI0, TO KOHKPETHI NpaBoBi Hacniaku posipBanas ¥Y/1BO 0O y npomy Bumanky (kpiM Bumazaky posipsanas YBO 100 3
nigcTas, nepenbadenux 1m.16.1.5 YIBO K0O) Takox MoxXyTs OyTH TependadeHi OKpeMIMH YMOBaMH baHKIBCHKHX MOCIYT.

17.3. PozipBanns Y/IBO FOO npunusse aito ycix opopmieHux B iioro Mexax bBaHKIBCbKHX MTOCTYT.

17.4. TlpunuuenHst okpeMoi bankiBcbkoi mociyru, opopmieHoi y mexxax ¥YIBO 0O, ue npununsie aito Y IO KOO asst Cropis.

17.5. Tlopsimok Ta mincraBu NMpUOMHEHHs okpeMol bankiBcbkoi nmociyru, yknaaeHoi y pamkax ¥YJIBO FOO, Busnavaetses num Y5O
FOO Ta ymoBamu HajaHHs OKpeMoi baHKiBCbKOT MOCTYTH.

17.6. 3axpurts PaxyHkiB Ta moBepHeHHs Kimi€eHTY 3aiuInKy KOmTiB 3a PaxyHkoM 3AiHiCHIOETBCS y HMOPSAKY Ta Y CTPOKH, BU3HAYEH]
YMHHUM 3aKOHOJIABCTBOM T4 YMOBaMH HaJaHHs BiIMOBIIHHX BaHKIBCBKHX TOCIYT.

PO3J1JI 18. YMOBU 'APAHTYBAHHS ®OH/IOM BIJLIKOAYBAHHS BKJIA/IIB

18.1. bank iHpopmye KiieHTa, sSKImIO BiH € (i3MYHOIO OCOOOIO-mignpremMieM abo (Gi3MgHO 0c0000, IO TMPOBOIUTH HE3AISIKHY
npodeciiiHy RiSUTBHICTB, PO Te, o baxk € ydacaukom Ponxy. ¥V pasi nouarky npouexypu BuseneHHs Ponnom banky 3 puaky KiieHT MoXxe
3BepHyTHCs 10 DOHAY A BIAIIKOAYBaHHS KOIITIB B po3Mipi Bkiamy, BKIIIOUArOuM MPOLICHTH, CTAHOM Ha KiHEIb JHS TMOYaTKy MPOLEeIypH
BuBeseHHs PoHIOM OaHKy 3 PUHKY, aje He Oijiblle CyMH IPAHMYHOTO PO3MIPY BiIIIKOAYBaHHS KOLITIB 32 BKJIaJaMH, BCTAHOBJICHOTO YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

18.2. CBoim mignucom y 3asiBi po BiAKpuTTs paxyHky Kiienr 3acBinuye, mio:

- 10 yKJIaJaHHs BinoBigHoro JloroBopy BiH o3HaiiomieHuH i3 3MicToM J[OBiKH IIPO CHCTEMy rapaHTyBaHHS BKJIaJiB (izndHUX 0Ci0;

Ta

- BiH 03HalfoMJIeHHH 13 BUMoramu 3akoHy Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIAIIB (Gi3MIHUX 0CiO»;

- BUMOT'HM 3aKOHOJaBCTBa YKpalHM Ta BUNAJIKH B sikux QOHJ rapaHTyBaHHS BKJIAJiB HE BiJUIKOIOBYE KOIITH BKIaaHHKam KiieHTy
LIJTKOM 3pO3yMii.

18.3. JTo yknanannst {oroBopy 6aHKiBCbKOTro paxyHKy baHk Hamae BKIagHHKY — (i3uuHiit ocodi — mignpuemiro ta/abo ocobam, siki
MPOBAIAITh HE3AICKHY NPodeciitHy MisUTbHICTD (Halli — BKIaAHUK — Gi3ndHa 0c00a) TOBIJKY PO CUCTEMY rapaHTyBaHHs BKIaAiB (i3HuHUX 0Ci0
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(mami — loBiaka), y mucbMoBiii (mamnepoBiit) hopmi, SIKIO0 BKIAAHUK — Qi3udHAa 0c00a HE Ma€ IOTOYHHX Ta/ab0 BKIaJHUX (IEMO3UTHHX) PaXyHKIB
y banky. JloBinka 306epiraeTscs B cripasi 3 IOPUINIHOTO 0()OPMIICHHS PaXyHKY.

18.4. Iicas ykaagannst JloroBopy GaHKIBCHKOTO paxyHKy (B mepiof Horo mii) CTOpOHM BH3HAYWIM HACTYITHUH CIIOCIO IIOPiYHOIO
HaJIaHHS BKIAJHUKY — (i3uuHii ocobi JJosinku: He mizHime 01 rpy HsS KOXKHOTO HACTYITHOTO KaJICHIAPHOTO POKY Micis yKiananHs JloroBopy
OaHKiBcbKOTO paxyHKy bank posmimae [loBinmky, ¢opma sxoi 3arBepmkena @onmom, Ha OdiniiiHomy caiiti  banky
(https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo) Ta/a6o y Binminenusx banky Ha iHpopManifiHuX CTEHIAxX, 3 IKUMH BKIATHAK — Qi3ndHa
ocoba mMae o3HalioMuTHCA He mi3Hime 10 rpyaHs KOXKHOTO KalIeHIapHOTO POKY.

PO3A1J1 19. IPUKIHIEBI NOJOKEHHS

19.1. YABO 0O naGupae Y4MHHOCTI Y MOPSIAKY Ta 3 AaTh, odymoBnennmu 1. 2.5 YIBO 00, Ta nie 6e3 00Me)KeHHs CTPOKY.

19.2. nsxom npuennanus 1o Y5O FOO KiieHt Hamae 3roy Ta moroxyeThes 3 TUM, 110 bank Mae npaBo 3aiiicHioBaTH (OTO3HOMKY
Ta BifleOHArNsiA y 30Hax obcmyroByBanHs Kiienti, ¢ortorpadysanns KiieHTiB Ta iX JHOKYMEHTIB, a TakoX (ikcamilo yciMa MOMXIHBUMHU
TeXHIYHUMH 3acobamMy KOHTAKTIB 3 KimieHTamu (y ToMy 4mcii ayaio3aric TeaeOHHIX PO3MOB Ta iHIIE) y MpUMINIeHHIX baHky Ta Ha mpHuCcTposx
Banky 3 MeTor0 3a0e3neueHHs OE3MEeKH Ta HAJIEKHOTO 00cayroByBaHHs KiieHTiB.

Bank mae mpaBo 30epiratu Bimeosammcu Ta ororpadii Hamami, a TaKoX IOMMPIOBATH X y BHIAJKaX, Ieper0adueHnX YHHHUM
3akoHOJaBCTBOM Ykpainu. [Ipuennanusm no Y/IBO OO Kiient Hamae banky mpaBo BUKOPHCTOBYBATH Bineo3anucH, ¢poTtorpadii Ta 3amicu
TeneOHHUX PO3MOB B SIKOCTI J0KAa3iB y MPOLECYATbHUX AisSX Ta MiATBEPIKYE, 1[0 BUKOPUCTAHHS TAKUX Bimeo3amnucis, GpoTorpadiii Ta 3anucis
TeneOHHUX PO3MOB HE € TOPYIICHHSAM IpaB, a € HeOOXiAHMMH 33aX0JaMH 3 METOI0 3aloOIrTH 3J0YMHOBI 4K 3'ICyBaTH ICTHUHY Mix dac
Ppo3ciigyBaHHS, SKIIO IHITMMH CIOCO0aMH OepKaTh iH(GOpMaIi0 HEMOKINBO.

19.2.1. V pa3si nopy1ueHHs 3 BUHH BaHKy BCTAaHOBJICHUX CTPOKIB:

¢ BUKOHAHHS JopydueHHs KiieHTa-IIaTHHKA Ha ITepeKas KOIITIB,

® 3aBepIICHHS MepeKasy KOIITIB Ha paxXyHOK KiieHTa-oTpiuMyBaya KOIITIB.

Bank crutauye KiieHTy meHio, IpoueHTH Ta BIALIKOJOBYE HOMY 30HMTKH y 3arajlbHOMY Yy3romkeHoMmy CTopoHamMu po3mipi (3
ypaxyBaHHAM iHAekcy iH}mmii) 0,01 BizcoTKa Big cCyMH MPOCTPOYEHOTO TUIATEXKY 32 KOKHHI AEHb MPOCTPOUCHHS, alle y OyAb-IKOMY pa3si He
OinbIme 2 BiICOTKIB CyMH HEHAJICKHOTO IIepeKasy.

19.2.2. Y pasi:

¢ IOMMJIKOBOTO IepeKa3y KOIUTIB 3 paxyHKa Kii€eHTa ik HeHalIeXHOTo IUIaTHHKA, [0 CTaBCs 3 BUHU baHKy;

e nepekasy KOIITiB 3 paxyHka KimieHTa 6e3 3akOHHUX Mi/ICTaB, 32 iHI[IaTHBOIO HEHAJIGKHOT'O CTATYBAaYa, 3 OPYILCHHSM YMOB TOPYYCHHS

KuienTa-ruiatauka Ha 3aiticaennst JleGeroBoro nepekasy (JJoroBipHOro crimcadHs) abo BHACIIIOK iHIIKUX MTOMHUIIOK, IO CTaIHCS 3
BUHU baHKy,

bank crutauye KilieHTy meHro, NMpOLEHTH Ta BIIIIKOJOBYE HOMy 30MTKM Yy 3aralbHOMY Yy3rojukeHoMy CropoHamu posmipi (3
ypaxyBaHHsM iH1eKkcy iHGIsii) 0,01 BiIcoTKa BiJf CyMH MOMHJIKOBOTO Mepekasy (BiIMOBIIHO O Mepekady 0e3 3aKOHHUX IMiJICTaB), TOYNHAKYH
BiJI HS IepeKasy 1o AHs MOBEPHEHHs CyMH Iepekasy Ha paxyHoK KirieHTa 3a KOXXHUH IeHb IPOCTPOYEHHS, ale y OyIb-IKoMy pa3i He Oiiblie
2 BiJICOTKIB CYMH HEHAJIC)KHOTO TIepEeKasy.

19.3. BperynroBaHHS CIIOpiB:

19.3.1. ¥V Bunanky BUHHKHEHHs Mk CTOpoHaMu criopiB Ta po3oixkHocTel 3a M Y IO KOO Tta [loroBopoM mpo HaganHsS baHKiBChKOT
rocayrd CTOpoHH 3pOoOIIATE yce HeOOXiIHE ISl yPETyIIOBaHHS BKa3aHUX PO30DKHOCTEH MUITXOM MEPETOBOPIB Ta B3AEMHUX KOHCYJIBTAITIH.

19.3.2. Cnopu Ta nporupivus y pamkax nsoro ¥ IBO OO ta [loroBopy mpo HamanHs baHKIBCEKOI MOCIYTH, YPETryIIOBaHHS SIKUX HE
Oyne nocsarayto Mixxk CTOpOHAMH IIIIXOM TIEPETOBOPIB, MiISTal0Th PO3TISILY BiAMOBIAHO 10 BUMOT YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.

19.3.3. 3a ycima nutanHsAMH, 10 He nepeadayeni num Y JIBO KOO Ta [lororopom mnpo Hamanus bankiBcbkoi mociyry, bank ta Kiient
KepYIOThCSl YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

19.4. Bank miATBEP/KYE, 110 BiH € TNIATHUKOM IMOJATKIB Ha MPUOYTOK Ha 3arajibHUX MiJCTaBax, BiAMOBIAHO 70 [101aTKOBOTO KOJEKCY
Ykpainu.

19.5. Yci 3minu ta nonosaeHHs 10 Y ABO HOO € unHHNMH, SKIIO BOHH NPUHHATI BignosigHo 1o Bumor Y50 10O0.

19.6. Y pasi, saxmo Oyne 3po0JIeHO BUCHOBOK IPO HE3aKOHHICTh, HENIHCHICTh 400 HEMOKIIMBICTh BUKOHAHHS OYAb-SIKOTO TOJOKEHHS
YJABO OO, Takuii BHCHOBOK HE BILTUBaTUME Ha pemrty nojoxens Y ABO H00.

19.7. bank mieto myOunigHOIO TIpomo3uieto, a KimienT miamucanusM 3asBu po HaJaHHS baHKIBCBKOT MMOCITYTH 3aCBIAYYIOTH (aKkT TOTO,
mo yknanannsa YJIBO 0O ra cami nonoxxenust Y IBO KOO Binnosinarots BilbHOMY BosteBHsBIeHHIO CTOpiH, %k0/Ha 31 CTOpiH HE 3HAXOANUTHCS
HiJ] BINIMBOM TSDKKHMX 00CTaBMH, mpumycy toro, yMoBr YJBO OO mns CtopiH € B3aeMOBHIIJHUMH Ta IOBHICTIO 3po3yminumu, CTOpOHH
JIOCSITITH 3TO/IU 1010 ycix icToTHUX ymoB Y /B0 OO.

19.8. ®OPC-MAXOP:

19.8.1. CropoHa 3BUTBHSETBHCSA BiJ BIAMOBITATBHOCTI 3a 4YacTKOBe ab0 MOBHE HEBUKOHAHHS 3000B's3aHb 3a muM YJIBO OO Ta
JloroBopom mpo HamaHHST baHKIBCHKOT IMOCITYTH, SKIIO I1€ HEBUKOHAHHS CTAJIO HACTIKOM NPHUYMH, IO NMepedyBaioTh 1M03a cheporo KOHTPOIIIO
CropoHH, sKa He BUKOHANIA CBOT 000B’s13kH 3a 1M po3autoM Y /B0 F0O. TakuMu npudrHaMH €: CTHXIHHE JINXO0, eKCTPeMallbHi TOTOIHI yMOBH,
TIOBEHI, BIHHU, CTpaiKH, BIHCHKOBI Aii, TpOMaICEKi 3aBOpyHIeHHS (1ami - Gpopc-mMaxopHi oOcTapuam). [lepios 3BUTEHEHHS BiJ BiAMIOBIJATBHOCTI
MOYMHAETHCS 3 yacy HacTaHHs CTOpoHOI0 (opc-MakOpHHUX OOCTaBHH i 3aKiHUYyeThCs (UM 3aKiHYyBaBcs 0), sikOM BHKOHYI04a CTOpOHA BXHIIA
3aXO0/IiB, SIKUX BOHA i cripaB/i Moryia 6 BXKUTH JUIs BUXOAY 3 popc-MaKOpHUX 00CTaBHH abo 3 AaTH 3aKiH4YeHHS Gopc-MaKOpHUX 0OCTaBHH.

dopc-Maxop aBTOMaTHYHO TPOJOBXKYE CTPOK BHKOHAHHsS 3000B's13aHb Ha Bech mepion iforo mii Ta mikBimawii HacmigkiB. Tepmin
BHUKOHAHHS 3000B'13aHb BiIKIaa€THCS HA BECh MEPio il hopc-MaKOpHUX 0OCTABHH 1 JIIKBigallii HACIIIKIB.

HasBHicT (hopc-MakopHUX 00CTaBHH MiATBEPIKYEThCS JOBiKOI0 TOProBO-IpoMHCIIOBOI manat YKpaiHu abo JOKYMEHTOM iHIIOTO
YIIOBHOBA)KEHOTO OPTaHy.

19.8.2. IIpo HactanHs Qopc-MaxopHUX 0O6cTaBUH CTOPOHH MAlOTh iHGOPMYBAaTH OJHA OJHY HEraliHO, 3 HaJaHHSIM IiATBEPKYIOUHX
JOKyMEHTIB, 3a3HaueHnx y 1. 19.8.1 nporo Y /15O FOO.

PO3A1JI 20. MICUE3HAXO/I’KEHHS TA PEKBI3UTH BAHKY

AKIIIOHEPHE TOBAPUCTBO «bAHK KPEJJUT JHITIPO»

Micnesnaxomkenns: Ykpaina, 01033, m. Kuis, Byn. XXunsucbka, 32,

bankiBcpka minensis Ne 70, Bunana «22» sxostas 2018 p. HamionaneHum 6ankom Ykpaiuu, 3amuc (peectpauiiiHuii Homep) B
HepxxaBHoMy peectpi OankiB 180, nata Baecenns 3anucy 07.07.1993 poxy

ITTH 143524004022

Inentudikamiitauii kox ropuandHoi ocodbu 14352406, Kon 6anky 305749

Kopecnonnenterkuii paxynok 32007102101026 B HanionansHoMy 6anky Yxpainu, kox 300001

Beb6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
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& ’ Vuisepcanvnuii 00206ip 6aHKi6CbK020 06CIY208Y8ANHI KNIEHMIE — IOPUOUHUX OCID, (i3utHUX 0Ci6 —
BaHk erﬂ" T ﬂHIﬂPO nionpuemyie ma ocio, siki nposadsme HezanedcHy npogeciiny disnonicmo, 8 AT « BAHK KPEJUT JHITIPO»
(sepcis 19.14)

Tenepon Konraxr-uenrpy: 0 800 507 700 (Gezkowrrosno); +38 056 787 88 88
V punanky 3minn BaHkoM BHILCBKa3aHMX PekBizuTiB, Bank nosigomase KnieHTa npo 3MiHy TAKMX PEKBI3HTIB HUIAXOM PO3MIlLCHHS
Bianosianoi indopmanii Ha OdiuifiHomy caiiti BaHky, 110 BBaKaeThCA HAICKHUM NoBinoMaeHHaM bankom KaienTa npo 3MiHy CBOTX peKBi3HTIB
Ta He norpebye sianpasnenus bankom Knienty Oyab-aKkuX 101aTKOBHX AKCTIB Ta/ab0 NOBLIOMICHD.

JupexTop 3 KopnopatusHoro bisunecy

AT «BAHK KPEJUT JHIITPO»

(na miacrasi noBipenocti Bia 23.04.2025 po&ff s ' -
NOCBiYeHOT NPHBATHHM HOTApiycoM Kujﬁcy(oro T : A\ = —————E e
MiCHKOr0 HOTAPIAJLHOIO OKPYTY l"aplthj’nmom S.B. :

3a peectpoum Ne300) | ¢

Tarapenxo .M.

67



