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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIIIPO» (mami — «baHk») orojoiye myOnidHy MPOMO3MLII0 HAa YKIaJaHHS YHiBEpCaJbHOTO IOTOBOPY
6aHKIBCbKOr0 OOCIYroBYyBaHHSI KII€HTIB — IOPUANYHHX OCi0, (Qi3MIHUX OCIO-MigNpHUEMIIB Ta 0cCi0, sIKi MPOBATh HE3aIeKHY HpodeciiiHy
nisueHICTE, B AT « BAHK KPEJJUT JHIIIPO» (mani — «I1y6miuna mpono3umnisy) 3 MeTo0 HafaHHsI OaHKIBCHKHUX MOCIYT I0PUANYHEM 0CO0aM,
(hi3UIHIM 0cOOaM-TIIIPHEMILIM Ta 0co0aM, SIKi IIPOBaSTh He3aIeKHyY PodeciiiHy MisUIbHICTE, HA YMOBaX, IO BUKJIaneHi Hkde. [TyGmiana
TIPOTIO3HIIisl po3MilieHa Ha calTi bamky 3a azmpecoro: www.creditdnepr.com.ua. IlyGmiuna mpomosmumiss Habupae 4HMHHOCTI 3 jmatd ii
OTIPIUTIOTHCHHS Ha caiiTi baHKky Ta Ji€ 10 TaTH pO3MINIEHHS 3asBHU MO 11 BIAKIMKAHHS B IIIOMY 200 9acTKOBO, 200 3aMiHU 11 HOBOIO PEIAKIIIEI0
IlyGniynoi npono3umii Ha caiiti baHky.

Bank Oepe Ha cebe 3000B’s3aHHS Mepea IOPUANYHUMH 0co0aMu, (PiI3MYHUMH OCOOAMU-IIINPUEMISIME Ta 0CO0aMu, SIKi MPOBAAATH
He3alIeXHY MpodeciiiHy MisIbHICTh, 3 SKUMU YKIAIeHO BiamoBiguuii Jlorosip npo HagaHHs BaHKIBCHKOI MOCITYrH, HAlaBaTH TAaKy MOCIYTY B
MOPSZIKY Ta HA yMOBAX, BU3HAYCHUX LIUM Y HiBEepCAJIbHUM JJOTOBOPOM OAaHKIBCHKOTO OOCIyrOBYBaHHS KII€HTIB — IOPUANYHUX OCi0, (i3NIHUX
OCiO-TinpHeMITB Ta 0ci0, SKi MPOBamATh HezalekHy npodeciitHy nisubHICTE, B AT « BAHK KPEAUT JHITIPO» (mani — YABO H0O) Tta 3a
BcTaHOoBIIeHNMH bankom Tapudamn.

IpuitasaTTs (aknentysanss) ganoi [Tyomiunol nmpono3umii 3aificHioeTsest KimienToM Ha mizgcrasi cr. 634 L{uBinbHOTO KOieKey YKpaiHH
[ULIXOM IiIMCaHHS Ta HaJaHHa banky 3asBu npo npueaHanHs 3a GopMolo, BCTaHOBIIEHOI0 bankoM, abo, y pasi 31iliCHeHHS KIIIEHTOM pa3oBoi
omepaii Ha mizcrasi JloroBopy kKacoBoro o0CIyroByBaHHsI, IUISIXOM IMiANUCAHHS Ta nogaHHs KiienTom BaHky Hane)XHUM YHHOM 0(pOpPMIIEHOT
IImarixHoi iHCTpyKILii, AKka nependayae NPOBEICHHS KacoBOi omepailii, B 000X BUNAIKaX - 32 YMOBH IOAaHHA (HI3UIHOIO 0COO0I0 TOKYMEHTIB 1
BiloMocTel, HeoOXigHux mst [nenTudikaunii Ta Bepudikauii ocodu, 3’sicyBarns bankom cyTi 11 AisibHOCTI Ta diHaHcoBoro crany. [IpuitHATTs
IIyGmiyrol mpomo3uii OPHUANYHOI 0c00010, (i3WYHOI ocobow-miamprueMIeM ado 0coboro, sSKka MPOBaIATh He3alekKHy mpodeciiiHy
TUSUTBHICTB, 3IHCHIOETBCS B IIUTOMY (OKpiM 3iiiicHeHHs: KitieHTOM pa3oBoi omeparlii Ha mizctaBi JloroBopy KacoBOro 0OCIyrOBYBaHHS, KOJH
npuiHsATTs [TyOniunoi npono3uuii BinOyBaeThes B yacThHi, Bu3HaueHiit Po3nitom 12 YIBO FOO) Ta 6e33acteperxHo.

Ymosu YIBO 0O € 060B's13k0BUM 1715t BUKOHAHHS sIK bankoMm, Tak i Kitienrowm, siki € croponamu YIBO F0O (mani — CropoHn).

PO3ALJI 1. BUBHAYEHHA TEPMIHIB

ABTOpH3aLis — IpoLeaypa OTPUMaHHs JO3BOJIy Ha MPOBEICHHS Olepallii 3 BUKOPUCTaHHAM EJIeKTpOHHOTO IIIaTiKHOTO 3ac00y.

AyTtenTudikaunis — npoueaypa BCTaHOBICHHA BiamoBimHocTi iHGopmanii mpo KiieHTa, HagaHoi HUM y Tene(OHHOMY PEXHMI, i3
iHdopMarieto, Mo MicTHThCs y 6a3i nanux banky, Ta migrBepmxye ¢akrt Toro, mo ocoba, sika 3BepHyIach 10 baHky, € BracHHKOM PaxyHky
ta/abo [lepkarenem [lnaTi>kHOT KapTKM Ha 3aKOHHUX IiZCTaBax.

Bank-emiTeHT (eMiTeHT) — yOBHOBaYKEHHH OaHK, IO € YWICHOM OfHi€l a00 AEKLTPKOX MIKHAPOIHHX IUIATIKHUX CUCTEM, 0OCITyrOBYE
KapTpaxyHKH Ta 31ilicHIoe eMicito [IIaThKHUX KapTOK, a TAaKOX MPOBOJUTE PO3paxyHKH (depe3 GaHK-eKBalp) 3 TOPTOBLSIMH, SIKi 3AiHCHIOIOTH
pogax abo HaJaHHs MOCIYT 3 BAKOPUCTAHHAM IpH orutaTi [InaTihXKHUX KapToK.

BaHkiBcbKi paxyHKH — paXyHKH, Ha SKAX OOJIKOBYIOTHCS BJIACHI KOIITH, BUMOTH, 3000B'A3aHHS 0aHKY CTOCOBHO Horo KirieHTiB i
KOHTPAreHTiB Ta SKi AaI0Th MOMIJIMBICTh 3A1HCHIOBATH IIEpeKa3 KOILITIB 3a JOMIOMOTOI0 OaHKIBCHKUX IUIATIKHUX 1HCTPYMEHTIB.

BankiBebka mociyra — Oyzap-sika mociyra, 3a3HadeHa B 1. 2.1 YJIBO 10O, sxy bank nagae Kmienty Ha miactasi Y/BO OO Ta
ykiaaeHoro JloroBopy npo HamaHHs BaHKIBCbKOT MOCTYTH.

BankiBchbKHii AeHb — 03HaYaE JIeHb, KON KOMepIliliHi 0aHku YKpaiHu BiIKpUTI 11t 06ciyroByBanHs KilieHTIB, BiZITOBIHO 1O YMHHOTO
3aKOHOJABCTBA YKpaiHU.

BaaroTHi miHHoCTi (KOIITH) — MaTepianbHi 00'€KTH, BHU3HAYCHI 3aKOHOJABCTBOM YKpaiHU IMPO BATIOTHE PETYIIOBAHHS SK 3aCo0U
BaJIOTHO-()iHAHCOBUX BiTHOCHH.

BanroTnuii punok Ykpainu (BPY) - cykynHicTh BiTHOCHH y cdepi TOPTiBIli iHO3EMHOIO BaJTIOTOIO B YKpaiHi MixK Cy0'€KTaMu pUHKY,
MK Cy0'eKTaMM PHHKY Ta 1X KiieHTaMmH (y TOMy uucii GaHKaMH-Hepe3uIeHTaMu), Mk cy0'ektamu puHKY i HarioHansHUM GaHKOM, a TaKoX
HanionamsHuM 6aHKOM 1 HOTO KIIIEHTaMH.

BurtpaTHmii JiMiT — MakcuManbHa cymMa KOLITIB, 110 foctynHa KitieHTy uist 3aiiicHeHHs onepanii 3 BukopuctanHsM [lnatixHoi kapTku
1 PO3PaxXOBYETHCS K PI3HULSI MXK 3JIUIIKOM KOIITIiB Ha PaxyHky Ta He3HMmKyBaIbHUM 3aJIMIIKOM, Y pa3i HOro HasiBHOCTI, CyMH aBTOPH30BAHHUX,
ane He BinoOpakeHnx Ha PaxyHKy onepaitiii, Ta OnokoBanux cyM. Y pasi HamanHs OBepapadty ButpatHuii miMiT — e CyMa, siKa CKJIaJaeThCst
3 CyMH 3aNHUIIKy BiacHUX komTiB Kimienra vHa [lotounomy paxyHky Ta Jlimity OBepapadry 3a MiHycOM CyMH aBTOPH30BaHHX, B TOMY YHCIIi HE
BimoOpakeHNX Ha PaxyHKy, onepariii, Ta 0JJ0KOBaHUX CYM.

Binninenns Banky — ctpykrypHuil miapo3ain barky, mo He Mae cTaTycy IOpUANIHOI 0coOH i BUKOHYe (yHKUii, BU3Ha4eHi baHkoM, y
T. 4. 10 sKoro 3BepTaeThes Kumient mns yxmamanas YIBO FOO Tta/abo BiamosimHoro JloroBopy mpo HamaHHS baHKiBChKOI mociyrd i me
3nilicHIoeThes o0cmyroByBanus Kiienra.

BinkpuTuii KJI104 — napamerp KpuntorpadivHoro alropuTMmy mnepeBipkd EJeKTpOoHHOTO MmiAmucy, JOCTYIMHHN Cy0'€KTaM BiTHOCHH y
cdepi BukopucTanHs ENeKTpOHHOTo Mmimucy.

BinmkoxyBanusi/niarexi — miatexi, mo 3aiicau lepxaTtenb Ha KOpUCTh TOProBIfst 3a onepaiisiMi OpuI0aHHs TOBapiB, podiT uu
MOCIIYT 3 BUKOPUCTaHHAM [IIaTiXHOI KapTKH.

BipryaabHuii naatixkauii Tepminan - mporpamee 3a0e3nedeHHs, o HagaeTbess bankom KitieHTy a0 JOCTYT 70 SIKOTO 3MiHCHIOETHCS
yepes Caiit Kiienra, mo mae 3mory 3aificHioBatH [1naTixkHi onepanii Ta iHIIi onepamnii 3 BUKOPHCTAHHSIM eIeKTPOHHUX IaThkHuX 3aco06iB (I1K),
B T.4. iX PEKBI3HTIB, uepe3 Mepexy IHTepHeT.

Bepugikanis KiaienTa — 3axoau, 1o BKXHBaIOTHCS baHKOM 3 MeTOI0 TepeBipKH (IMiATBEPXKCHHS) HAJICKHOCTI BIAMOBIIHIN 0c00i
orpuMaHux baHkoM ineHTU]IKAIHIX TaHUX Ta/ab0 3 METOIO MiATBEPPKSHH JaHHX, IO Jal0Th 3MOTY BCTAHOBHTH KiHIIEBHX OeHediniapHUX
BJIACHUKIB 4H X BiJICYyTHICTb.

Bxkaax — xourtu B 6e3roTiBkoBil Gopmi y BamoTi YkpaiHu abo B iHO3eMHil BaioTi, siKi 3amydeHi 6aHkOM Bin BkiIagHHKa (00 sKi
HaJIHIUTH JUTs BKJIAJHUKA) HA YMOBAX JIOTOBOPY OaHKIBCHKOTO PaXyHKY, BKIIOYAIOYH HAapaxoBaHi NPOLIEHTH Ha TaKi KOIITH.

I'pyna komnaniii — rpyma nos's3aHuX KOHTPAreHTIB (1Ba a00 OUIbIIIe KOHTPATeHTIB - FOPUANIHUX 0Ci0, SIKi BIAIOBITHO JO HOPMATHBHO-
MpaBOBHX akTiB HarioHamsHOTO 6aHKY YKpaiHu BU3HAUEHI K TaKi, 10 HECYTh CIIJIbHAN €KOHOMIYHHI PU3HK) a00 rpyma PUIAIHIX OCIi0 I
CHUTBHAM KOHTPOJIEM (IB1 a00 OLIBIIE FOPUINIHI 0COOH, IO MepeOyBArOTh i/l CHUTBHIM KOHTPOJIEM, IO SKUX 3aCTOCOBYIOTHCSI BUMOTH IIOZO0
CKJIaJIaHHsI KOHCOJTiZIOBaHOi/KOMOiHOBaHOT (hiHaHCOBOT 3BITHOCTI, 3riZIHO 3 BUMOraMu MiXKHApOAHHUX CTaHIAPTiB (iHAHCOBOT 3BITHOCTI).

JeberoBuii 3ammmok (leGeTroBe canbio) — cyma BUKOHaHMX bankom nporsrom Omepauiiinoro mmst I[TnatikHux iHCTpPYKIin
[Mo3nuanbuuka 3a [Totounum paxyHkom noHan Kpeantosuit 3aiuiuok. 3anumiok cymu OBepapadry micist npoBeaeHHs [1naThkHuX iHCTPyKIiit
yTBoproe JlebeToBe canbao Ta mokaszye po3mip 3ab60proBaHocTi 3a 0CHOBHOIO cymMoro OBepapadty Ha KiHeus OnepariiiHoro JHs.

JlebeToBuii mepexa3 (JloroBipHe cmucaHHs) — IDIaTDKHA OIepamis, IO 3IMCHIOEThCS 3 paxyHka KiieHra Ha mixcrasi IlmarixHOi
iHcTpykuii banky abo iHmoro orpuMyBaua y BHmajkax, rependadeHux Jlorosopom, ado IlmaTixkuoi iHCTpyKHii cTsryBadya — y BHIIQJKaX,
nepe10aueHUX 3aKOHOIABCTBOM Y KpaiHH.


http://www.creditdnepr.com.ua/
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JlepxkaTesib eJ1eKTPOHHOIO MJIaTinHOTO 3aco0y (Jep:kartens Ilnariknoi kapTku//dep:xkarenb) — dizuuna ocoba, sika Ha 3aKOHHUX
mifcraBax BUKOpUCTOBYe IlnaTixkHy KapTKy /Ul iHILIIOBaHHs MepeKasy KOIUTIB 3 BiANOBIIHOTO paxyHKy abo 3aiiicHioe iHmn omeparii i3
3aCTOCYBaHHAM 3a3Ha4yeHoi [[aTi>kHOT KapTKH.

JoBipena oco6a — ¢i3nunHa 0coba, sKa Ha 3aKOHHMX Mi/ICTaBaX Mae€ MPaBo 37IHCHIOBATH BHIATKOBI OIepallil 3a paxyHOK 4YacTHHH abo
BCIX KOIITIB, [0 OOJIKOBYIOTECS Ha paxyHKy KirieHTa.

JlonaTkoBi 3aco6n AyTteHTH(piKamii — MOBITOMIEHH, IO IIEPENAIOTHCS 3ac00aMHi MOOLTFHOTO 3B’s13Ky 200 B M0OOGITEHOMY 3aCTOCYHKY
(Mob6inpHOMY mozmaTky) (y pa3i TexHi4HOi peaizaliii), 3 OZHOPA30BUM LHU(PPOBUM MApOJeM, SIKMH BUKOPUCTOBYETHCS VIS IiATBEPIKECHHS
Enexrponnoi [InatixxHoi iHCTpYyKIii.

JonatkoBa IlnaTixkHa kapTka — [InaTixHa KapTka, 10 BUILycKaeThcsl baHnkoMm 3a 3asBoto KitienTa Ha fioro iM’s Ta/abo Ha iM’4 #oro
JloBipeHux oci0 Ui MOKJIMBOCTI HaJlaHHS OCTAaHHIM IpaBa po3MOpAKEHHs KomTamu Ha Paxynky Kiienrta 3 Buxopuctanssam IlmatixHoi
KapTKH.

JloroBip — B pamkax okpeMoi baHKIiBCHKOT MOCIYTH IiJ{ ITMM TEPMiHOM PO3YMI€ThCS BiImoBigHMIT JloroBip mpo HajaHHS baHKIBCEKOT
nociryrs pasoM i3 YJIBO 0O, 3asBoro po npreaHaHH, a TAKOX, SKIIO Ie nepeadadeHo baHKiBChKOO MOCIyToo, pasoM i3 Tapudamu banky
Ta IHIIIMH JOKyMEHTaMH.

Jorogip npo HaganHs BaHkKiBcbKOI mMocIyru — OKpeMuii 10roBip, 1o yknagaeTbess CTopoHaMH Y OpsAKY, Bu3HaueHoMy Y 15O 100,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBinny bankiBceky mociyry.

JloroBip KacoBoro o4cJyroByBaHHsl - JIOTOBip, yKiaaeHui Mk bankom Ta KiieHToM, sSikuil BU3Ha4ae yMOBH 3[iHCHEHHS KaCOBUX
orepariii.

JokymeHT camocTiitHoi onlinku CRS - 10KyMEHT caMOCTIHHOT OIIIHKH CTAaTyCy MOJATKOBOTO Pe3UACHTCTBA cTocoBHO KitieHTa Ta/abo
CTOCOBHO HOT0 KOHTPOJIIOIOYMX 0Ci0 (32 HasBHOCTi) ab0 BIAMOBITHO O BUMOT 3araibHOro craHmapty 3BiTHocTi CRS mis BcTaHOBICHHS
JepkaBu (Tepuropii), pesuneHToM skoi € KimieHT sk BiacHuk PaxyHky Ta/abo koHTposoroda ocoba. JlokymeHT camocTiiiHoi ominku CRS
oopMITIOEThCA 32 BU3HAYCHOI bankoM Gopmoro (y hopMi 0KpeMOoro JOKYMEHTY abo B CKJIai 1HIIOTO JOKYMEHTY, SIKHid HamaeThest Kitientom
Uil BigKpuTTs PaxyHKy Ta mim dac 3ziiicHeHHs HanexxHoi mepeBipku mpoTsrom aii JloroBopy mpo HajaHHA baHKiBCBKOi MOCIYTH, IO
nepenbayae BIAKPUTTS Ta 00cayroByBaHHs [loTouHOTrO paxyHKy a60 Po3paxyHKOBOTO paxyHKY).

ExBaiipunrosa ycranoBa (ExBaiip) — HagaBay IiaTiKHHUX OCIYT, IKUH Hagae mocnyry ExBaiipuHTy miaTiKHAX IHCTPYMEHTIB Ta Ma€
JIIEeH3i10 Ha HaJaHHS TaKoi MOCIyTH.

ExBaiipuHr — IaTi>kKHa [OCITyTa, 110 MOJIATAE y MPUHHATTI IUIATIKHUX IHCTPYMEHTIB, Pe3yJIbTaTOM SKOI € ITepeKas KOIITiB OTpUMYBady
Ta/abo Bujada KOWITIB Y FOTIBKOBIH (opmi.

EnexTponnnii miaTizkamii 3aci®é — ruaThKHUN IHCTPYMEHT, peanizoBaHMil Ha OyIb-IKOMY HOCIi, III0 MICTUTH B €JIEKTPOHHIH (opmi
JTaHi, HeOOXITHI JJIs1 1HILIFOBAHHS TUIATIXHOT orepaitii Ta/a0o 31iCHEHHS 1HIIUX OIepalliid, BU3SHAYEHUX TOTOBOPOM 3 EMITCHTOM.

Enexrponnnii mignuc (EIT) — Bux enekTpOHHOTO MiANHCY, OTPUMAHOTO 3a pe3yJIbTaTOM KpHNTOrpadivyHoro mepeTBOpeHHs Habopy
CJICKTPOHHUX JAHUX, SKUH JOMAEThCA JO IBOr0 HAOOpY a00 JIOTIYHO 3 HUM MOEAHYETHCSA 1 Ja€ 3MOTY MiATBEPAUTH HOTO LTICHICTH Ta
ineHTH(]IKyBaTH BIACHHUKA MiANUCY. ENEKTpOHHMIA MiANMC HaKIaJaeThes 3a T0moMoroo OcoOHCTOro KIltova Ta MepeBipsieThCs 38 JOMTOMOTOI0
Binkpuroro ximoga.

3afe3nmeveHHs1 — MOpPyKa, HajaHa (YU Taka, MO OyAe HagaHa y MallOyTHROMY) TpPEeTIMH 0coOaMH 3 METOI0 3a0e3reueHHs BUKOHAHHS
[Mo3uyanbHUKOM B3ATHX Ha ceOe 30008’ 13aHb nepes bankoM.

3a0oproBaHicTh 32 0CHOBHOI0 cyMoI0 oBepapadTy — JleberoBuii 3anuiiok 3a [TorounnM paxyHKOM Ha KiHelb OnepamiiHoro JHs.

3araabnuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHapOJHUH CTaHIAPT 3BITHOCTI Ta HAJEXKHOI MepeBipkH iH(popMalii mpo (piHaHCOBI paxyHKH, cxBasleHH Pamoro Opranizarii eKOHOMIYHOTO
CriBpoOITHUITBA Ta po3BUTKY 15 mumus 2014 poky (i3 3MiHaAMHM Ta JONOBHEHHSMHM), IO BHMarae BiJ KpaiH, sKi HOro iMIJIEMEHTYIOTb,
3/IIHCHIOBATH HAJIS)KHY KOMILUIEKCHY MepeBipKy (iHAaHCOBHX paxyHKIB, 30ip iH(opmamii Bix (piHAHCOBUX YCTaHOB MpO (HiHAHCOBI paxyHKH
BJIACHUKIB Ta IIOPIYHO HA aBTOMaTH4Hiil OCHOBI OOMIHIOBaTHCH TaKoI0 iH(OPMAIIi€I0 3 IOPUCAUKLIIMU-TTApTHEpAaMH 3 OOMiHY B paMKax YToIH
CRS.

3aK0HOAaBCTBO 3 NPUHIHMIIOM eKCTPATEPUTOPiaTbHOCTI — HOpMaTUBHO-TIPaBoBi akT CIIA, €Bporneiicbkoro Coro3y Ta iHIINX KpaiH
CBITY, a Takox po3nopsaui nokyment OOH Ta/abo iHIIUX MiXXHAPOJAHUX OpTraHizaiiii, pillleHHS SIKUX € 000B’SI3KOBUMH JIJI1 BUKOHAHHS Ha
TepuTOopii YKpaiHu.

3aco6u KpHNTO3aXMCTy — NMPOrpaMHHH, alapaTHO-IPOrpaMHHUIl Ta amapaTHUH 3aci0, MPU3HAYSHUH 11l KpUOTOrpadiyHOro 3aXHUCTy
iHdpopmarii.

3asBa npo HaxanHs BankiBcbkoi mociayrm — 3asBa, ckianeHa 3a Gpopmoro, BcraHoBIeHOO BignosinuuM JJoaatkom po YO OO,
sKa rojaeTbest KimieHToM 3 MeTolo yknaneHHs JloroBopy npo HajgaHHs baHkiBChKOT mocimyru y nmopsinky, BuzHageHomy Y JI5O H0O.

3asiBa mpo npueIHAHHS — 3asBa PO NPHEAHAHHS 10 Y HIBEpPCAILHOTO JOr0BOPY OaHKIBCHKOTO 00CIyroByBaHHS (32 popmoro JomaTky
2 1o YJIBO FOO) abo 3asBa npo mpueaHaHH 10 YHIBEPCATLHOTO JOTOBOPY OAaHKIBCHKOTO 00CITyrOBYBaHHS, BIJKPUTTS MOTOYHOTO PAaXyHKY Ta
oTpuMaHHs gocTymy(iB) 1o Cucremu nucTanmiiiHoro oocryroByBanHs «Free2by (3a popmoro Homatky 2.1 mo YABO F0O0), sixy Kiient niammcye
Ta nozaae 1o banky 3 meroto npuitHaTTa Kiientom [Ty6niunoi nponosuuii banky Ha yxnaganus Y/BO KOO B uninomy Ta 6€3yMOBHO.

3asiBa mpo po3ipBanns - 3asBa mpo po3ipBanus Jorosopy npo HaganHs bankiBcbkoi nmocnyru (3a popmoro Jonarky 8 no VIO FH00)
a0o 3asBa po po3ipBaHHs Y HiBEPCAIBHOIO JOTOBOPY 0aHKIBCHKOTO 00CIIyrOBYBaHHS KIII€HTIB — IOPUIMYHUX 0Ci0, (Hi3UUHMX 0CIO-Ti IPHEMIIIB
Ta 0cib, sIKi MPOBOJATH He3aexkHy npodeciitny aisubHicTh, y AT «BAHK KPEAUT JHITIPO» (3a dopmoto Joxatky 8.1 no YIBO F00).

IHTepHeT-eKBAPUHT — IJIaTDKHA MOCIYra, L0 MOJrae y MPUHHATTI MJIATDKHUX IHCTPYMEHTIB uepe3 BipTyanbHuil ruiaTixHUMA
TepMiHaJI, JOCTYII J0 IKOTO HAJA€ThCs uepe3 Mepexy [HTepHeT, pe3ynbTaToM AKoi € mepekas komTiB OTpumyBady.

InTtepHer-mara3un — 3acié a1 mpencraBieHHsS abo peamizamii ToBapy, poOOTH UM TOCIYTH HIISXOM BUMHEHHS €JIEKTPOHHOTO
MIPaBOYNHY.

InenTndikamis — 3ax0/au, 10 BKABAIOTHCS BaHKOM 1711 BCTAHOBJICHHS 0COOM IIIAXOM OTPHMaHHA 11 iIeHTH()IKAIIHHUX TaHHX.

KacoBmuii 1oKyMeHT — elleKTpoHHUIA ab0 manepoBuil JokyMeHT (B Tomy uncii [Tnarikna iHCTpyKLUis), skuii 0QOPMITIOETHCS iz Yac
3iiCHEHHs KacOBOi orepartii.

Kon CVV/CVV2 (CVC/CVC2) — Tpu3Ha4HUii KOJ, HAHECEHHU T Ha 3BOPOTHY cTopoHy [TnaTixHOi KapTKy, 1110 € T0AATKOBOIO OE3MEKOI0
npu CNP (Card Not Present) Tpancakuisx, TOOTO TaKiX TpaHCAKIIisIX, IPH sIKUX cama [1naTikHa KapTka He MPUCYTHS, a BAKOPUCTOBYIOThCS 11
pexsiznuTH (3xe0inbimoro InTeprer tpancakuii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI HOHSTTS, eI 3ycTpidaroThest Ha [ImaTihKHUX KapTKax
Visa International, npyri — na MasterCard WorldWide.

Knient — ropunuuna ocoba — pe3uneHT / ropuaudHa ocoba — Hepe3uaeHT, (iznyna ocoba — mignpueMens abo ¢izuuHa ocoba, siKa
MIPOBAINTh HE3AISKHY AiSUIBHICTH, sIKa MpHiHsIA nporosuiiro yknactd YBO OO Ha 3a3HaueHHX y HbOMY yMmoBax. [lns mesKUX BHUIIB
BaHKiBChKHX MOCITYT Y0’ €KTHHI CKI1aj 0Cib, sIKi MOXKYTh OTPUMYBATH TaKi BaHKIBCBbKi MOCIYTH, MOXe OYyTH OOMEKSHUM.
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KpenutoBa onepauisi — onepaitisi 111010 ITOBEpHEHHsI Ieprkaresto [11aTiKHOT KapTKU KOIUTIB y BUIIAJKy IIOBEPHEHHS] HUM TOBapy abo
BIZIMOBH BiJl IIOCIYT, BapTiCTh AKUX OyIia clulaueHa 3 BUKOpUcTaHHAM [1naTixkHOi KapTKu.

Konoge ciaoBo — cnoBo, mo nuceMoBo moBimomiieHo Kiienrom banky i mpoBenenHs AyreHTH(iKamii Mmix 4ac BHKOPHCTAHHS
JTUCTaHIiHHOTO (TenedoH, iHTepHEeT-TeneOHisT) 3B’13Ky. BUKOPHCTOBYETECS 3 METOIO HaJaHHSA IOCIYT, Y T. 9. MOCIYT 3 JUCTAHIIHHOTO
00CITyroByBaHHS paxyHKIB, BIJKINKaHHS IUIATDKHUX JOKYMEHTIB, OTpHMaHH: KoH(ieHIiiTHOT iHdopMaii 3a paxyHKaMu Ta iHIIe.

KonTakt IlenTp — 11iiogo6oBuii eHTp o6ciryropyBanHs KitlieHTIB 3a 3BepHEHHSIM y Tele()OHHOMY PEKHMIi, PEKBI3UTH SKOTO 3a3Ha4YeH]
y PO3ALJII 20 YIBO HOO.

KopucryBau KiienTa - Oyzap-sika ¢izudna ocoba abo ropuandHa ocoba, sika OTPUMY€E YM Ma€ HaMmip OTPUMATH IUIATDKHY MOCIYTY y
Krienta-HeOaHKIBCHKOTO HalaBaya IIATIKHAX HOCIIYT.

KopuctyBau Cucremun aucTaHuUiiiHOro o0cjyropyBaHHsi — (isuyHa ocoba, BiANOBiZaIbHUI MpauiBHUK KiieHTa BiAmoBigHO 10
Iepenixy ynoBHOBaXkeHHX OCi0, BIACHHK paxyHKy abo JloBipeHa oco0a, sika Mae mpaBo (GopMyBaTH Ta/abo Bi3yBaTH IUIATIXHI JOKYMEHTH
Kitienra y CrucTeMi IUCTaHIIIIHHOTO 00CITyrOByBaHHS.

Komtn KiienTa — rpomi y HarioHanbHIH a00 iHO3EMHIHN BaJIOTI UM IX €KBIBAIEHTH, IO OOJIKOBYIOTHCS Ha IMOTOYHHX (Y TOMY YHCIIL
paxyHKax 31 cleniaJbHIM PEeKUMOM IX BHKOPHCTAHHS) paXxyHKax.

KpeaurtoBuii 3aM110K — cyMa BIacHHUX rpomoBux KomTiB Kiienta Ha [loTouHOMY paxyHKY.

KyniBJist iHo3eMHOI BajIl0TH — omepariist 3 KymiBii 6e3roTiBKOBOi iHO3eMHOI BaJIFOTH 3a O0e3roTiBkoBi rpuBHi Ha BPY (MBP) 3a 3asBor0
KrienTa 3 1oTprMaHHAM BUMOT 3aKOHO/IaBCTBA Y KpaiHU.

JlimiT OBepapadty — po3mip nomyctumoro JleberoBoro 3anmumky Ha [I0TOYHOMY paxyHKY, IO BU3HAYAETHCS BIAMOBITHO O YMOB
Jorosopy.

Maxkcumanabnmuii Jlimit OBepapadTy — MakcuManbHUE po3Mip gomyctumoro JlebetoBoro 3anuiky Ha [ToTogHOMY paxyHKy, III0 MOXe
Oytu BcraHoBieHnd [lo3nuansHUKY BaHKOM BiATIOBIAHO O BHYTPILIHIX HOPMaTUBHUX JOKYMEHTiB BaHKy, skuil He Moke OyTH OLTBIINM HiXK
1 000 000,00 rpuBeHs.

Mi:xknapoauuii BaaoTHuii punok (MBP) — cykynHICTh BifHOCHH y cdepi TOPriBii iHO3EMHOIO BAJTIOTOIO 32 MEXAMH YKpaiHU Mik
cy0'ekTaMH PUHKY Ta 1HO3EMHHMH KOHTPareHTaMH, SIKi 3a JOPYYEHHSM 1 3a paxyHOK CyO0'€KTiB pHMHKY 3AiHCHIOIOTH TOPTIBIIO iHO3EMHOIO
BAJIIOTOIO 3a MEXaMU Y KpaiHH.

Mixkunapoauna naatizkaa cucrema (MIIC) — matikHa cuctema, B sIKiil TUIaTDKHA OpraHizamis Moxe OyTH SIK Pe3HICHTOM, Tak i
HEPEe3UAEHTOM, 1 sIKa 3JiIICHIOE CBOIO MisUIBHICTH Ha TEPUTOPIT JBOX 1 OiIbIe KpaiH Ta 3abe3nedye NpOBEICHHS IepeKas3y KOIITIB y Mexax i€l
IUIATDKHOI CHCTEMH, y TOMY YHCII 3 OJHi€] KpaiHU B iHIIY.

Mob6isbHnii 3acTocyHok (MoGiibHUIA 101aTOK) — KOMIT IOTepHa nporpama (TporpamMHe 3a0e3MeueHHs ), MpU3HaueHa JUis poOOTH Ha
MoOiIBHIX MPHUCTPOSIX, 32 IOTIOMOTOI0 K0T Yepe3 Mepexy [HTepHeT 3AiHCHIOEThCS HaJaHHs TocayT baHkom.

MoHITOpHHI — TisSUTEHICTH €MiTeHTa/eKBaiipa 100 KOHTPOIIO 32 OMEpallisiMH, [0 3IiHCHIOIOThCS 13 3aCTOCYBAHHAM EICKTPOHHUX
IUIATDKHUX 3ac0o0iB, 3 METOIO BUSBJICHHS Ta 3amo0iraHHs IMOMWJIKOBUM Ta HEHAIEKHHM Ilepeka3aM. 3a JOpydYeHHSM eMiTeHTa/eKBaiipa
MOHITOPHHT 32 YMOBU JOTPHMAaHHA BUMOT MO0 30epeskeHHs KOoHGiaeHiiHOCTI iH(opManii MOke MPOBOINUTH IOpUANIHA 0c00a, IO Halae
EMITEHTY/eKBaipy MOCIYTH 3 00pOOIEHHS JaHUX (TTOCITYTH MPOLECUHTY).

Hane:xxna kommiiekcHa nepeBipka PaxyHKy — 3axo/u, siKi B)XuBae baHk 3 METOrO BUSBIICHHS IMiI3BITHUX PaXyHKIB Ta SKi BKIIOYAIOTh:

- g mineit FATCA - 3axonu, BuszHaueHi y Jonarky 1 1o FATCA;
- s uineit Yroau CRS - 3axoau, BusHaveHi y pozainax Il - VII 3araneroro cranaapty 3BitHOCTI CRS.

Haune:xxna mepeBipka - 3aX0/i1, 1110 BKJIFOYAIOTh:

- Imentudikamiro Ta Bepudikamnito KiieHra (fioro npeactaBHUKa);

- BCTAHOBIICHHS KiHIeBOTO OeHediniapHOTro BiacHuka KiieHTa abo #ioro BiACYTHOCTI, y TOMY YHCIi OTPUMAaHHS CTPYKTYPH BIACHOCTI

3 METOIO i pO3yMiHHS, Ta JaHUX, IO TAIOTh 3MOTY BCTAHOBHUTH KiHIIEBOTO OeHe]iliapHOTO BIaCHHUKA, Ta BXKUTTS 3aX0iB 3 BepUQikamii
foro ocoOwu (3a HasIBHOCTI);

- BCTAHOBJICHHS (PO3YyMIiHHS) METH Ta XapakTepy MaiOyTHIX AIJIOBUX BiTHOCHH a0o NpoBeeHHs (piHaHCOBOI oneparir;

- MPOBENEHHS Ha MOCTIHIA OCHOBI MOHITOPHHTY AIJIOBUX BITHOCHH Ta (piHaHCOBHX omeparniii KimieHTa, mo 3iiCHIOIOTECS Y TIpolLieci

TaKUX BiJHOCHH, IIOJI0 BIAMOBIAHOCTI TakuX (piHAaHCOBHX omepalliil HasBHIH y banky iHdopmamii npo KiieHTa, ioro misueHICTE Ta
pU3HK (Y TOMY YHCIIi, B pa3i HEOOXITHOCTI, PO IKEPEIIO KOIITIB, MOB'A3aHMX 3 (PiHAHCOBUMH OTIEPALIisSIMH);

- 3a0e3Ie4YeHHs aKTyaIIbHOCTI OTPUMAHKX Ta iICHYIOUHX JOKYMEHTIB, JaHUX Ta iHopmarii npo KiieHra.

Heniiicna omepamist — oneparisi 3 BUKopuctanusaM [1naTixkHOI KapTKH, 3a KO0 3iHCHIOETHCS MOBEPHEHHS KOIUTIB (3BOPOTHIH pyx
KOIITIB) BiAMOBiAHO 10 [IpaBWIT MIATIXXHUX CUCTEM.

Onepartist BU3HaeThess HemiticHOO (30KpeMa, aje He BUKJIFOYHO), SIKIIO:

e BinOyBanacs 3 MOPYLICHHSIM YHHHOTO 3aKOHOJIaBcTBa Ykpainu, mpaBwi [Inatixuux cucrem, nonoxenb nporo ¥J[5O OO ta/abo
JloaTKiB 0 HBOTO.

Ha MOMEHT 3/ilCHEHHs omepauil 3 BUKOpUCTaHHsAM [lnaTixkHoi KapTku cTpok aii Takoi IlnaTi>kHoi KapTku CKiHYMBCS abo e He
PpO3MoYaBcs.

He Oyna oTpuMaHa aBTOpH3aLlis, abo aBTOpH3aliiHKU KoJ He 3apeecTpoBaHo y [Ipounecunrosomy Llentpi ExBaiipa, abo ueit kox He
BI/IIIOBi/Ia€ peKBi3UTaM aBTOPU3ALIHOTO 3aMUTY.

Hepxarens I1natixkHOT KapTKH OCKap)KUB 3[iMCHEHY 4epe3 IHTepHeT-MarasuH omepaliio 3 BUKOPHUCTAHHAM [InaTiKHOT KapTKH 3
IPUYMHE HEOTPUMaHHs/HEHaJaHHs TOBapy/TOCIyTH, OIIaueHOro/oi 3 BUKopucTaHHsaM I[lnarikHoi kapTku, Ta Toproseus He HalaB
JOKYMEHTH, IO IMiATBEP/PKYIOTh HaJaHHS TaKUX TOBapiB/mociyr aepxartenmto [lnaTixnoi kapTku (abo NOKYMEHTH HanaHi HE Y
MOBHOMY 00CsI31, JOKYMEHTH HE BiNOBIIalOTh AiHCHOCTI, MiApo0eHi Tomo), abo He Ha/laB MPOTATOM TPHOX JHIB 3 THS OTPUMAaHHS
3anuTy Bix ExBaiipa.

Toprosuem uepe3 [HTepHeT-Mara3us Oysia mpuitHATa 10 omatu [InaTi>kHa KapTKa, 3a sIKOI0 Ha 3/1iHCHEeHUI 3aIUT Ha ABTOpH3AILiIo He
HaIHIIIIO0 TO3UTHBHOTO KOY BiAMOBI.

Agstopusauis Oyna nposeznena 6e3 Ayrentudikauii nepxxarens [Inatixxaoi kaptku abo 6e3 nepesipku kogy CVV2/CVC2.

1ina ToBapis/mociyr Topro.iu, o CrjTaueHa qepkaresieM yepes [HTepHeT-Mara3suH 3 BUKOPUCTaHHIM [11aTiKHOT KapTKH, € OLIBIIO0
HiK BcTaHoBieHa ToprosieM LiHa Ha 11l TOBapH/TIOCIYTH.

omepauis, 3a siko0 ExBaiipoM y mexax 3aificHeHHs po3paxyHKIiB 3a JloroBopom, mepepaxoBaHO KOLITH Ha KOPHUCTh Toprosist
HOMUJIKOBO.

omepauisi, BusiBieHa ExBaiipom mix wac nposesenHs: MOHITOPUHTY omnepaltiii sik Taka, mo Oynia npoBefeHa 06e3 Bimoma aepikaress
Ta/abo BiJ eMiTeHTa He 0YyJI0 OTPUMAHO MiATBEPAKEHHS JICTITUMHOCTI ornepartii.

Omnepaltisi, MPOBEACHHS SIKOT OCKapKye Jeprkaresib abo EMiTeHT BiamosiaHo a0 onepauiitnux npasui MIIC abo y cyJoBOMY MOPSIIKY.


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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He3nnkyBajabHHMIi 320K — MiHIMaJbHa cyMma rpomoBux komTiB Kitienta Ha IToTouHOMy paxyHKY, 110 Ha TepMiH Aii [lnaTixHol
KapTK{ MOBMHHA 3aJMIIATHCS Ha LboMy [I0TOYHOMY paxyHKy Ta He Moxe OyTu BHKopucraHa JlepxareneM. HeoOXiqHICTh po3MilleHHS Ta
po3mip HesHmxyBanpHOTO 3aiMIIKy Bu3Ha4aloThesl Tapudamu baHky.
Hepo6oui aui — nmi, Bu3HadeHi BHyTpimmHIM rpadikom pobornm banky, mporsrom sxumx Bimnminenns banky He 3ailicHIOIOTH
obciyroByBanHs Kiienris. I'padix pobotu Binninens banky noBoautses 1o Bizoma KitieHTIB MIIIXOM po3MilIeHHs BiOBIHOT iHdopMaii Ha
iHpopmarniiiHux ctennax Binninens barky Ta Ha OdimiiiHoMy caiiti baHky.
HecankuionoBanuii Oepapadt — cyma nepeBunieHHs BurparHoro mimity 3a PaxyHkowm 3a 3ailicHeHuMu onepauismu Kiienrta, sxi
Krient 30008’ s13aHuit moracuTH AkHaMmBHAIIE 3rigH0 3 ymoBamu Y JI5O 10O0.
HIIC — HarionanbpHa miaTi>kHa CUCTEMa, sIKa 3/11HCHIOE CBOIO AiSUIbHICTD Ha TepUuTOpii YKpainu Ta 3a0e3nedye BUKOHaHHS [1maTixHuX
omepariil y Mexxax I1i€i IIaTi>KHOT CUCTEMH.
O0min (koHBepTaNisi) iHO3eMHOI BAJTIOTH — OTIepallis 3 KymiBi (IIpoaKy) OJHi€l IHO3EMHOI BAJTIOTH 32 1HITY iHO3EMHY BaJIIOTY.
Ogepapad T — KOPOTKOCTPOKOBHUIT KPEIHT, 10 HaaeThes bankom [lo3nvanpHUKY Ha yMOBax JloroBopy NuisixoM BUKOHAHHS [LmaTixHAX
iHCcTpyK1ii [To3nmyanpHUKa Ha CyMy, 10 nepeBrinye KpeanTosuii 3ammmok, y Mexxax JliMity OBepapadty 3 yrBopeHH:IM J[e6eTOBOrO 3aINIIKYy.
Onepauiiinuii 1eHb — 11€ KO)KEH KaJeHJapHUH J1eHb.
Onepaniiinuii yac — yactuna OmnepaniitHoro nHs bauky, npotsarom sikoi npuiiMaroTbes [InaTikHi iHCTPYKIIT Ta pO3MOPSAIKEHHS PO
BigKIuKaHHs. TpuBamicTh onepaniiftHoro yacy (3a KuiBcbkuM yacom) BCTAaHOBITIOETHCS:

Onepayitinui yac
banxy (3a Kuiscoxum
uacom)

w000 onepayiil y HAYiOHANbHIL anOMI

w000 onepayiil 8 iHO3eMHill 8aNIOMi

B Poboui oni bauxy

3 08:00 1o 23:30, npu uvomy:

[InaTtixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
roTiBkoBiii Ta B 0e3roTiBKkoBiii popmi (xpeauToBuit
nepekas) 3a Mexki BaHKy Ta po3nopsHKEeHHS po iX
BIIKJIMKAHHS HA NANepoBUX HocisfX Ha Bimginennax
Banky, a takox [InaTixHi iHCTPYKIIT HAa BUKOHAHHS
NPUMYCOBOTO CITHCAHHS (1e0eToBMil mepekas 6e3
3rOJM IUTaTHUKA) (CTATHEHHS) HA ManepoOBHX HOCIAX
Ta B eJ1eKTPOHHIii dopmi - npuiimMaroTscs
309:00 no 17:30

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
0e3roTiBKoBili popmi (kpeIuTOBHIT IEpeKas3) B MeKax
Yxpainu (aje 3a mexi Banky) Ta 3a meki Ykpainu
Ta PO3MOPSKEHHS NPO X BIAKINKAHHS HA MaepoBHX
HOCifIX Ta B eJIeKTPOHHIH dopmi, a Takox [Tnatixui
IHCTPYKIIT Ha BUKOHAHHS MPUMYCOBOT0 CIIHCAHHS
(neGeroBuii mepeka3s Ge3 3roAx IIATHUKA) (CTATHEHHS)
HA ANEPOBUX HOCISIX Ta B eJIEKTPOHHIN dopMi —
TpUIMaOThCS
309:00 xo 16:30 3 ypaxyeanuam nacmynmnozo:
saxmo [lnaTixkHa onepanisi BUKOHY€ETbCS 32 PAXYHOK
BJacHHUX (He KymuieHux Ha BPY) komrtiB Kiienra:
- B gonapax CIIA: 3 09:00 no 16:00
- BeBpo: 309:00 mo 15:00
- B iHmIi# BamoTi: 3 09:00 1o 10:00
sxmo [LiaTixkHa onepaiuis BUKOHY€ETHCS 32 PAXYHOK
KynjieHux Ha BPY komriB Kmienra:

- B nonapax CIIA: 3 09:00 no 16:30
- B eBpo: 3 09:00 oo 15:30
- B iHmi# BamoTi: 3 09:00 1o 10:00

[TnaTi>Hi iHCTPYKUii HA BUKOHAHHS
BHYTPilIHb00AHKIBCHKHX IIATEXKIB B
0e3roTiBKoBiii popmi (kpeanToBuii nepexas) Ta
PO3HOPSIKEHHS MPO X BIAKIMKAHHS HA MANepoOBUX
Hocisgx Ha Bingninennsax banky — npuiimarotbcs
309:00 10 18:00

[InatixHi iHCTPYKUIii Ha BUKOHAHHS TUIATEXIB B
roTiBKOBiii Ta B 6e3roTiBKoBiii popmi (kperuToBUit
nepeka3) B Meskax BaHKY Ta po3MmopspKeHHS o 1X
BiJIKINKAHHS HA MANePOBUX HOcisgXx Ha Binnisiennsix

Banky, a takox [InaTiHi oneparii B roTiBKoBii
¢opmi 3 BimpaBKU/BUIIIATH TPOIIOBHX MEpeKas3iB
Yyepe3 CHCTEMH MiXKHAPOJIHUX NepeKasiB —

3 09:00 50 17:30

[TnaTixHi iHCTPYKLIT HA BUKOHAHHS IIATEXIB B
OesroriBkoBiii popmi (kpeanuToBuii epexas) i
PO3TOPAIKSHHS PO 1X BIAKIMKAHHS B €J1eKTPOHHI
(¢opmi yepe3 CucreMy AucTaHLiiiHOrO

00CJIYTOBYBAHHS — PUIIMAIOTHCS
309:00 10 19:00 (10 20:00 - B ocTanniii Podounii

JIeHb KaJeHIapHOro MicsiIis)

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS TUIATEXKIB B
0e3roTiBkoBiii popmi (kpenuTOBHII Iepekas3) B Mekax
BaHKYy (3a ymosu, w0 nnamixcna onepayis He
nionszac gantomuomy naznady (Konmponw)) i
PO3MOPSIKEHHS PO 1X BIKIMKAHHS B eJ1eKTPOHHIi
hopmi uepe3 Cuctemy aucTanniiinoro

00CJYTOBYBAHHSA — NPUIMAIOThCA
3 09:00 50 19:00

[TnatixHi iHCTPYKIil Ha BHMKOHAHHS IUIATEXIiB B
Oe3roTiBkoBili ¢opmi (kpeauToBHil mepeka3) B
eJIeKTPOHHiii ¢opmi yepe3 CucTeMy AMCTAHLIIHOrO

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS IUIATEXKIB B
Oe3roTiBkoBiii hopmi (kpenuTOBHIi epekas3) B Mekax
BaHKy (3a ymosu, wjo nnamixcua onepayisa nionazae

00CTYTOBYBAHHS, 5IKi:
- MOXyTh OYyTH BHKOHAHI B MEXaX BCTaHOBIECHOTO

bankom  Ha  BmacHWi = po3cyx  JiMiTy — Ha
KOPECHOHJICHTCEKOMY paxyHKy banky, Ta
- MOXYTb OyTM BHMKOHAHI B MeXaX TPaHUYHUX CYM
IUIaTeXiB, BU3HaYeHUX baHKOM Ha BIacHHUU po3cya it
BIZIMOBIZIHOTO CErMEHTY KJIi€HTIB;
- He NOTPeOYIOTh JOJATKOBOTO KOHTPOJIIO 31 CTOPOHU
bauky, -
MIPUAMAIOTHCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIii
PoGounii feHb KaneHaapHOro Micsus) xo 23:30

6aIOMHOMY HA2A0Y (KOHmMPOoto)) 1 Po3nopsKkeHHs
po X BIIKIMKaHHS B eJIEKTPOHHIl (popmi yepe3
CucremMy AMCTAHNIIHOIO 00CJIYITOBYBAHHS —
MIPUHAMAIOTBCS
309:00 mo0 18:00
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Posnopsipkennst (po  BiKIMKAHHS IUIATHKHUX
IHCTPYKIi) B eJeKTpoHHii popmi uepe3 Cucremy
JUCTAHUIHOr0 00CYTOBYBAHHS, —
NIPUAMAIOTHCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGouwnii nenb kajgenaapHoro Micsus) xo 23:30 ¢
pasi naaenocmi'y banky mexniunoi moscnueocmi ix
GUKOHAHHA

Onepariii o epepaxyBaHHIO KOIITIB HA BKJIATHI Ormnepaltlii o mepepaxyBaHHIO KOIITIB HA BKJIATHI
(1eno3nTHI) paXyHKH KJI€HTIB, SKi 3{IIICHIOIOThCS (1eno3uTHI) paXyHKH KJI€HTIB, SKi 3IICHIOIOTHCS
BankoM Ha MmiJIcTaBi BiIOBIIHUX JOTOBOPIB O€3 BankoM Ha mijcTaBi BiIIOBIAHUX JOTOBOPIB O€3

TUIATKHUX 1HCTPYKIIN KITIEHTIB (MpAMUi 1eder), - IUIATKHUX 1HCTPYKIIN KITi€HTIB (MpAMUii 1edeT), -

BUKOHYIOTECS 3 09:00 10 19:00 (110 20:00 - B ocTanHii BUKOHYIOTbCS 3 09:00 10 19:00
Po0ounii 1eHb KaJeHIaApPHOro Micsiis)
Omnepauii o nepepaxyBaHHIO KOIITIB 3 BKJIAJIHHUX (AeMO3UTHUX) PAXYHKIB KJIi€HTIB, 5Ki 341HCHIOIOTECS bankoM

Ha IiICTaBi BiJIIIOBITHUX JOTOBOPIB 0€3 IUIATI>KHUX IHCTPYKIIIN KITI€HTIB, -
BUKOHYIOTHCS 3 09:00 10 18:00

3 08:00 10 23:30, npu uvomy:
[InatixHi iHCTPYKUii Ha BHKOHAHHS IUIATEXIB B
OesroriBkoBiii ¢opmi (kpemuToBHil Tepekas) B
eJIeKTPOHHIH (popmi yepe3 CucreMy THCTAHUIHHOIO

00CTYTOBYBAHHS, 5IKi:
- MOXYTh OyTH BHKOHAaHI B MeEXaxX BCTaHOBJICHOTO

Bankom Ha  BmacHWl  po3cyn  JmiMITY — Ha
KOPECIIOH/ICHTChKOMY paxyHKy baHky, Ta
- MOXYTb OyTH BHUKOHaHI B MeXax TPaHHYHHX CyM

B Hepoboui oni IUTaTeXXiB, BU3HAYEHNX baHKOM Ha BIAaCHUI po3cyn IS
banky BiJITIOBITHOTO CETMEHTY KJII€HTIB;
- He NMOTPeOyIOTh JOJAaTKOBOTO KOHTPOJIIO 31 CTOPOHH
Banky, - X
NIPUHMAIOTECS

3 08:00 mo 23:30
Posnopsamkenas (Mpo BiAKIMKaHHS TUIATIKHAX
IHCTpYKLil) B eJeKTPOHHiii ¢popmi uepe3 Cucremy

JUCTAHLIHOr0 00CJIYIOBYBAHHS, —
MPUHMAIOTHCS

3 08:00 10 23:30 ¢ pasi nasenocmi y bauxy
MeXHINHOT MOICTUGOCMI IX 6UKOHAHHA.

Onepauiiini JimiTn Bukopuctanns [InaTiKHUX KAPTOK — KUTBKICTh ONepaiii Ta cyma rpOIIOBUX KOIITIB, Y MeXax sSKux Jlepkarensm
IIO3BOJIIETHCS 3AiicHeHHs Onepamniid 3 BUKOpHcTaHHAM [InaTi>kHOT KapTKH.

Onepauii 3 Bukopucranuam IlaatixkHoi kapTku — onepartii, B sskux [1maTixkHa KapTKa BAKOPHCTOBYETHCS U PO3PaXyHKIB 32 TOBAPH
Ta IMOCIYTH, U1 OTPUMaHHS TOTIBKY Ta BUMHEHHS 1HIIHX Jiif, mependadenHnx JJoroBopom npo HaganHs [1naTiKHOT KapTKH.

OcHoBHuii HOMep Tenedony (OcHOBHHIT HOMep) — IifouMii HOMEp YKpPaiHCHKOTO orepaTopa MOOUIBHOTO 3B’SI3Ky, 3a3HAUSHHUI
Jlep>kateneM y BiAMOBITHOMY pO3/ini 3asiBU, II0 BCTAHOBIIOETHCS 3 METOKO MOCHJICHHS 3aXOiB O€3MeKH Mijl Yac 3MiCHEHHS OaHKIBCHKUX
omepartiii.

Oco6ucTHii KJII0Y — mapaMeTp KpHNTorpadiuHoro aiaroputMmy ¢opmyBaHHS ENeKTpOHHOTO MigmUCy, JOCTYIMHHH TiIbKH BIACHUKY
MIACY.

OtpumyBau — ocoba, Ha paxyHOK SIKOI 3apaxoByeThcsi cyma Ilmarixuoi omeparii abo sika orpumye cymy IlmarikHoi omepamii B
TOTIBKOBIH (hopMi BHACTIIOK ITpoBeaeHHs [InarixHoi oneparii.

Odiniiinmii caiit Banky — odiniitanii caiit bauky y mepexi [HTepHeT, mo gocTynHuH 3a axpecoro: www.creditdnepr.com.ua.

NBK/®T — 3ano6iranHs Ta NpOTHIis Jieraii3awil (BiJMUBaHHIO) JOXO/IB, O/IepKaHHUX 3IIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPU3MY
Ta (D iHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HUILCHHS.

Ilepenik ymoBHOBakeHHX 0Ci6 — nepestik ocib, sIKi BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHU MAlOTh MPABO PO3MOPSIKATHCS PAXYHKOM
kiieHta baHky.

IIH-kon — mepcoHanpHU imeHTHOIKAIIHUI HOMep (Konm), Bimomumii BukimodHO Jepkartenro KapTtkum i HeoOXimHWi mias HOro
inenTrdiKamii mg 9ac 3MiHCHEHHS omepaliii 3 BUkopucTtaHHaM [lnatixaux kaptok. [TTH-kon mMoxe HamaBatucs Jlepkarento Ha manepoBOMy
Hocii ab0 B el1eKTpOHHOMY BUTIIA1 uepe3 SMS-nosinomienns Ha OcHoBHui HoMmep Jlepxatens. 3a 6axanusam, [lepxarens Moxxe 3minuty [1TH-
kox yepe3 bankomat banky a0o mUIIXOM BifmpaBiieHHs BiAmoBiqHOro SMS-noBizomieHHs 10 baHky.

IlnarizkHa kapTKa — EnexTpoHHuil miatixHUit 3aci0 y BUIIISL1 eMITOBAHOI B YyCTAHOBJIICHOMY 3aKOHO/IaBCTBOM IMOPSAAKY IIIACTUKOBOT
Y{ {HIIOTO BHIY KapTKH, 10 BUKOPHCTOBYETHCS JUTS iHILIIFOBaHHS MepeKa3y KOLITIB 3 paxyHKa IIaTHUKA a0o 3 BiJIOBIJHOTO paxyHKa OaHKY 3
METOIO OIIJIATH BapPTOCTi TOBApIB i MOCIYT, epepaxyBaHHs KOIITIB 3i CBOTX PaXxyHKiB Ha paxXyHKH iHIINX 0Ci0, OTpUMaHHS KOIITIB Y FOTIBKOBIH
¢dopmi y kacax 6aHKIB Yepe3 OaHKIBChbKi aBTOMAaTH, a TAKOX 3AIMCHEHHS 1HIINX OMepaliii, mepe0aueHnX BiAOBIJHUM IOTOBOPOM.

InarizkHa iHCTPYKUisnn — po3nopspkenHs, Haxane KiienroM abo iHmmMM iHimiaTopoM IuiatixHOI omneparii baHKy mist BUKOHaHHS
matixHo onepanii 3a Paxynkom Kitienra.

IInaTizkHa onepamisi - Oyb-ske BHECEHHS, ITepeKa3 a00 3HITTS KOIITIB HE3aJIeXKHO BiJ] IPABOBIJHOCHH MiXK INTATHUKOM 1 OTPUMYBadeM,
SIKi € TiJCTaBOO [UIs 1bOro. 3roja Ha BUKOHaHHs [lnaTixkHoi oneparii Hagaetbest KitieHTOM nutsixom mpocraBieHHst Ha [ImaTibkHil iHCTpyKIil
Kiienrom (fioro mpencraBHHKOM) BiracHOpy4HOro migmucy/Enexrponnoro migmucy. HasBHicTs Takoro mimmucy Ha ITmatikHii iHCTpyKii €
MiICTaBOIO [UIs TPOBEACHHS BiqmoBigHol [TnatixHoi onepariii, sika BBaXKa€ThCSI aKLIEITOBAHOIO.

To3nyanbHHUK — I0puIUIHA 0c00a, 0c00a, sIKa 3/1iICHIOE He3aneXHy podeciiiHy NisubHICTs abo (iznuHa ocoba — miIpHeMelb, 3 IKO0
banxom mignucano 3asBy npo BcranosneHus Jlimity OBepapadry.
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IMocayra C2A (card-to-account) — ruiaTikHa MOCIyra 3 BHKOHAHHs Iepekasdy kowuTiB KiieHTy, 3amuT Ha HajaHHS SKOI TOJAHUM
Hepxarenem I1K 3 BukopucranusM BipTyanbHOro miatikKHOro TepMiHaity, JOCTYI 0 KOro Hajgaethes uepe3 Cait KiieHnTa, BiAmoBigHO 10
TIOPSIIKY, BUKJIaieHoro y JloroBopi Ta TexHoJIOTIT MpoBeaeHH s IuIaTexiB IpH B3aemoxnii Mixk bankom Ta KitienToMm, mo 3abe3nedye oOpoOKy Ta
nepenady Takux [Inarixaux onepaniit 8 MIIC/HIIC 3 Buxopucrannsam napamerpis 1K JlepxaTens Ta pexBi3utiB paxyHky Kiienra.

Mocayra A2C (account-to-card) — ruratixkHa mociyra 3 BUKOHAHHS Iepekasy KomrTiB Bix Kiienra Ha paxyHku OTpuMmyBadiB 3
BHUKOPHCTaHHAM pekBi3nuTiB Kaprok OTpuMmyBauiB, 3anuT Ha HajgaHHA skoi momaHuii KUlieHTOM BiJNOBIIHO O MOpSAAKY, HependadeHoro
JloroBopoM Ta TEXHOJIOTI€I0 MepeKasy IIaTexiB Ipu B3aemoaii Mixk bankom ta Kimientom, 1o 3abe3nedye o0poOKy Ta nepenauy [lnaTixHIX
omnepauiii B MIIC/HIIC y BiznosinHocti 1o ymoB Jorosopy ta npaun MIIC/HIIC aust cepgiciB Visa Direct/MasterCard MoneySend/maTixHi
omepaii nepekasy KomTiB 3 kapTku Ha kaptky HIIC ITPOCTIP.

Hocayra P2P (person-to-person) — ruiaTikHa mociyra baHky 3 3a0e3medeHHs] BUKOHAHHS IepeKa3y KOIUTIB, IO HPOBOAWUTHCA 3a
iiniatuBoto epxatens I1K 3 Buxkopucranusam I1K/pexsizutis 1K gepes3 BipTyansHuii maTixkHUH TepMiHaJ, BHACIIIOK SKOI CyMa mepekasy
3apaxoByeTbest OtpumyBady 3a HomepoM [IK. B mexax nporo YIBO FOO perinamenTyeThbest opsaok B3aemoii banka 3 KiienroM B mporeci
HamanHs [lepxkaremsam [IK mocoyrm P2P 3 Buxopumcranmsm Caiita KitienTa, uepes siki HamaeTbcs IOCTyH 10 BipTyanbHOro IumaTiXHOTO
TepMiHay banky, mo 3abe3nedye MOKINBICTS BUKOPHUCTAHHS rociyru P2P.

IHoTouHmii paxyHOK — paxyHOK, IIO BiAKpuBaeThCcsl 0aHkoM KirieHTy Ha NOTOBipHIK OCHOBI Ui 30epiraHHs rpouiei, 3aiHCHEHHS
IUIATDKHUX OTepaLiii 3a JOMOMOTOI0 IUTaTLKHUX 1HCTPYMEHTIB, BcTaHOBIeHHA JliMiTy OBepapadTy BiINOBIIHO IO YMOB JOTOBOPY Ta BHMOT
3aKOHO/IaBCTBA YKpaiHU.

MpaBuia P2P Bauky — [1y6niunmii norosip (opepra) AT «bAHK KPEJIUT JTHITIPO» nmpo ymoBu HazaHus nociyrd «P2P-mepekasu
3 KapTKH Ha KapTKy», po3MillleHHi Ha caiiTi banky B Mepexi InTeprer www.creditdnepr.com.ua.

IIponecuHr — IisUIBHICTE, IO BKIIOYA€ Oy/Ib-1I0 3 TAKOTO: BUKOHAHHS 32 IDIATDKHAMM OllepalisiMU aBTOpH3allii, MOHITOPHHTY, 300Dy,
00po6neHHs Ta 30epiraHHs iHpopManii, HagaHHs 00pobieHoi iHopMaii ydacHUKaM po3paxyHKiB.

IIpouecuHropa ycranoBa — 1opuan4dHa 0co0a, M0 3IiHCHIOE MTPOIICCHHT.

InaTtizkHuii TepMiHaJI — €1EKTPOHHUIN TPUCTPIH, MPU3HAUYCHHUH AU 1HINiIOBaHHS MepeKasy 3 paxyHKa, Y TOMY YHCITi BHAA4i TOTiBKH,
OTpPHMAaHHA AOBiAKOBOI iHpopMarii i APyKyBaHHS JOKYMEHTA 32 OIEPALI€I0 13 3aCTOCYBaHHIM EJIEKTPOHHOTO IIATIXHOTO 3aC00Y.

InaTtiskauii mpuctpiii — TexHiuHmil mpucTpii (OaHKIBCbKHMN aBTOMAT, IImaTiHWUN TepMiHAN, HPOTPAMHO-TEXHIYHHUH KOMILIEKC
€aMO00CTYTOBYBAaHHS TOILO), SIKMH A€ 3MOTY KOPHCTYBAa4eBi iHIIIIOBATH IUIATDKHY OINEpallifo, a TAKOXX BHKOHATH iHIII omepauii 3TigHoO 3
(YHKIIOHATBHUMH MOJJIMBOCTSIMU LIEOTO IMIPUCTPOIO.

IIpumycoBe cnucanus (CTSATHEHHs) — IUIATDKHA OTEpallis 3 paxXyHKY IUIATHUKA, L0 31iHCHIOETHCS CTAryBadeM Oe3 3roA ITaTHUKA Ha
Mi/ICTaBl BCTAaHOBJICHOTO 3aKOHOM BHKOHABUOTO JJOKYMEHTa y BHIIAJKaX, Mepea0dadeHNX 3aKOHOABCTBOM YKpaiHH, a00 Ha MiACTaBi pillleHHs
Cyay, IO HaOpajo 3aKOHHOI CHJIM, YM PILIeHHsS KepiBHHKa OpraHy CTSATHEHHs (Horo 3acTymHHKa abo yIOBHOBaKeHOI 0coOM) y BHIaIKax,
nepenbadenux [logatkoBuM KoxekcoM Ykpainu;

IIponazx iHo3eMHOI BAJIIOTH — OTepallis 3 MPoAaxXy Oe3roTiBKOBOI iIHO3eMHOT BaIOTH 3a 0e3roTiBKOBi rpuBHI Ha BPY/MBP 3a 3asBoro
KitieHTa 3 OTpUMaHHSIM BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

Paxynox/Paxynkm — Oyap-sKkuii paxyHOK a0o Bci paxyHku KiieHTa, Bimkputnii(-1i) B banky, 30kpema [lotounmii(-Hi) paxyHOK(-KH),
Po3zpaxyHkoBuii(-Bi) paxyHOK(-KH).

Peectp nepexasiB A2C — moyeHnuii 3BiT banka, sikuii Hagaetbes KnieHTy B po6Goumii 1eHb B eNeKTPOHHIH (GOpMi Ta MiCTHTH MeperiK
BIZIOMOCTEH Mpo Tepekas KoITiB 3a mociayror A2C Ha paxyHkd OTpUMyBadiB 3a TOMEPEIHIi PO3paxyHKOBHIT MEPioI.

Po6oui aui — 1HI, BU3Ha4YeHi BHyTpilIHIM rpadikom podotyu banky, npotsrom sikux Bimninenss banky 31ilicHIOIOTE 00CITyroByBaHHS
KunienTi. 'padik pobotu Binainens banky moBoauThes m0 Bigoma KitieHTiB nUIIXOM pO3MIIIIeHHS BiINOBIAHOT iHGOpMAIIil Ha iHGOpMAIIITHIX
creHaax Bigninens banky ta Ha OdiniiHoMy caiiTi baHky.

Po3paxyHKkoBHii paXyHOK - paxyHOK, 1[0 BiiKpuBaeThcsa bankom KitieHTy BUKITIOUHO 171 1itel 3a0e3neueH st BUKOHaHHS [ImaTixanx
onepaniit Kopucrysauis Kiienra.

Caiit Kiienta/ToproBusi — BeO-caiiT (B TOMy 4HCIl MOOUTBHHI 3aCTOCYHOK), SIKHH 00 €IHY€ CYKYNHICTh (paililiB Ta MpUKIaTHE
nporpaMHe 3a0e3NedueHHs], SKe MpU3HadeHe JUlsl 3[iiICHEHHs] TOProBeIbHO-3aKyMIBEIBHUX OIepaliii B Mepexi IHTepHET MiX IOpUINYHUMH Ta
¢dizngaIME ocobamu, IS iHILIIOBAaHHS Nepekasy KomrTiB B Mexax mociyr C2A, A2C, P2P, mo Hanexuts KimienTy/Toprosiro ta 103BOJISIE
HaJaTh HeoOXiaHy iHpopMmanito nmpo OTpuMmyBadiB i iHimitoBath [InaTikHy omepaliio Ha TX KOPUCTh 3aBISIKH CIIEL[iaTbHOMY IPOrPaMHOMY
3a0e3MeUYeHHIO, 0B’ 13aH0oMY 3 BipTyansHum miatixauM Tepminanom. [lig Caiirom Kiienta/ToproBus Takox po3yMieTbest Oyab-sIKHIA crOcio
JOoCTymy (Hampukian, 300pakeHHs! qr-Koay, BiAMOBiAHMN (QyHKI[IOHAT B MPOrPaMHO-TEXHIYHOMY KOMIUIEKCI CaMOOOCIyroByBaHHS TOLIO) 110
peai30BaHOTO MPOTpaMHAMH 3acobamu (PYHKIIOHATy, IO MIO3BOJISIE IHII[IOBATH MPOBEICHHS 3a3HAUYCHHX OMepamiid 3 BHUKOPHUCTAHHIM
BiptyanbsHOi [1K (i1 pexBizuTiB) 4epe3 BipTyansHuii IIaTi>KHUA TepMiHAT, JOCTYII 0 SKOTO HaAeThCs yepe3 Mepexy [HrepHer. B 3anexxHOCTI
BiJl TexHIUHMX HanamTyBaHb, CaiiT Kiienta/ToproBis Moke 37iliCHIOBaTH Iepeajapecalilo Ha BiANOBiAHY cropiHky Ha Caiiti banky, mo
MICTUTB 6e3mocepeHii focTyn no BipryamsHoro miarikHoro TepMinary. Azxpeca CaliTy/Ha3Ba MoOimbHOTO 3acTocyHKy Kiienra/Toprosist ta
nepenik Takux Caiirtis (sxmo y Kiienra/Toprosus ix nekinbka) 3a3Hauaerses B JloroBopi npo Hananus bankiBebkoi nocmyru. Ilin TepmiHoM
Caiit Kirienra/ToproBiist po3yMiroThCs SIK OJIUH, Tak i Bci abo nexinpka Caiitie Kmienrta/Toprosus.

Cucrema nucraHuiiinoro oécayrosyBanust (Cucrema ago CJIO) — cucrema AMCTAaHLIHHOTO OaHKIBCBKOTO — OOCIYrOBYBaHHS
IOPUIMYHHX 0Ci0, (i3MUHMX OCIO-TIAPHEMIIB Ta 0Ci0, SIKi IPOBAAATH HE3AISKHY NPOdECiiiHy AISIBbHICTD, SIKA € IPOrPAMHUM 3a0€3[e4eHHIM
Ta 3ac000M JMCTAHIIMHOT KOMYHIKaIlii, 0 Mependayae MOXKIIMBICTh HaJaHHsS BaHKOM KOMIUIEKCY IUIATDKHUX Ta iH(GOpMaLiiiHUX Mociyr 3a
Paxynkamu Kiienrta Ta 3miiicHenHs: [InaTixHux omepariii 3a PaxyHkaMu Ha TiZICTaBi €JEKTPOHHUX OKYMEHTIB, yKiananHs JloroBopiB Ta
3[ifiCHEHHs MPaBOYMHIB B €JCKTPOHHIH (opmi Ta oOMiHy iHpopmauicto Mk Kiientom ta bankom. IcHytote nBi CHcTeMH, IO MOXYTh
BHKOPHCTOBYBATHCS 32 YMOBH YKJIaJieHHs MK barnkoM ta Knientom BianosigHoro [lorosopy:

- Cucrema «KiieHT-0aHK»;

- AnbrepHaruBHa cucteMa «KiieHT-6ank» abo Cuctema quctaHuiiinoro oociayroByBanHs «Free2by». AnpTepHatuBHa cuctemMa «KimieHT-
6ank» (Cucrema quctaHuiitHOro obciyroByBaHHs «Free2by») ckiagaeTses 3i crenialbHOrO [HTEpHET-pecypey, M0 3HAXOANUTHCS Ha
Odiunittnomy caiiti banky, ta cneniansHoro Mo6GinbHOro 3actocynka (MoOinbHOTO JOmaTKa), MO MIATPUMYIOTHCS BaHkoM s
HaJaHHs AOCTyIy Ta obciayroByBaHHsi KITIEHTIB y cHCTeMi AMCTaHLIHHOrO OOCIYroByBaHHs IOPHUAMYHHX OCIO, (i3uuHHMX OCi0 —
MANPUEMIIB Ta 0Ci0, SIKi TPOBATATH HE3AIEKHY ITPOoQeciiHy NisUIbHICTS.

VYV KOXKHOMY BHIAIKY, KOJIM Oyab-sikuii 3 HacTynHuX gokymeHTtiB: Y/IBO OO, 3asBa npo npuennauns, JJorosip npo HamanHs BaHKiBChKOT
nociryry, Tapudu, MicTuTh ocuansst Ha CucteMy AucTaHniitHOro 00cayroByBanHs, CToponH mix CHCTEMOIO AUCTAHIIITHOTO 00CITyrOByBaHHS
po3yMitoTh Ty CHcTeMy, Ipo 00CIIyroByBaHHs 3a JOMOMOrolo sikoi CTOpOHaMu yKJIaeHo BianoBiaHuit Jlorosip, a sxio CTopoHaMu yKi1aJeHO
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Horoeopu miono o6ox Cucrem -  mig Cucremoro aucraHiiiHoro oocmyroByBanHs CTOPOHHM PO3yMiIOTh KOXKHY Ta Oyab-iky Cucremy
JIUCTAHIIHOTO 00CITyrOBYBaHHS.

Crnipna tpancakuisi (Chargeback) — ue [Inarixna omepariis, mo skiii oTpumana mpeteHsis/ckapra Bin Jepxkatens IIK no GaHky-
emitenTa abo MIIC/HIIC, 3 npuBoxy He3roau 3 pakTOM CHHCAHHs, CyMOIO TPaH3aKIlii, HEOTPUMaHHS TOBapiB/pobiT/mociyr abo HEOTPUMAaHHS
ToBapiB/pobit/mocayr BixnosinHoi sikocti, [llaxpaiicekux omepariiii Tomo abo ¢iHaHcoBa ckapra OaHKa-eMiTeHTa 10 BaHKy Ha MOBEpHEHHS
IUIaTeXy 1o mpoBeneHii [lnarixuiil onepaunii. BuctaBnserscs y pasi BinmoBu/Hesronu depsxatens 11K Bing cnucanas cymu [lnatixuaoi onepamii
3 HOTO paxyHKY Ta 3aBEpLIyEThCS MICIs BUPIIICHHS MTPeTeHs3il 3riIHO 3 mpouexyporo, BctaHoBiIeHoto [Ipasmiamu Bixnosixaoi MIIC/HIIC.

CneniaJibHO YHOBHOBaKeHHUi OPran — LEHTPAIbHUIT OpraH BUKOHABYOI BIIaIH, L0 Peati3ye AepKaBHY HOMITHKY Y cdepi 3amodiratHs
Ta TPOTHAil Jeramizamii (BIAMHUBAHHIO) MOXOMIB, OJCPKAHUX 3JIOYMHHMM UUIAXOM, (GiHAHCYBAaHHIO Tepopu3My Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUILICHHS.

Cron-jauct (CTON-CNMCOK) — nepenik HoMepiB [1maTiKHUX KapTOK, 3a SKUMH 3a00pOHEHO a00 0OMEXEHO MPOBEICHHS OIeparlii.

CymHiBHa omepaiisi — onepariis, BifHOCHO skoi y baHky icHye cymHIB mofo 1i npoBeneHns [lepxareneM Ta/abo BussieHa bankom y
pe3yabTaTi IpOBeIeHOr0 MOHITOPHHTY; KpUTEPil CyMHIBHOCTI BCTAaHOBIIIOIOTHCS Ta MEPIOMIHO 3MIHIOIOTECS baHKoM.

Tapupu 6anky (Tapudu) — nepenik nmociyr (tapudHu MakeT) Ta BCTAHOBJIEHI PO3MIPH OIUIATH 3a IOCIYTH (IliHA ITOCIYT), 110
Hajarotees bankom 3rizHo 3 YJIBO FOO Ta [loroBopamm mpo HamaHHs bankiBcbkux mociyr. Tapudu ¢GopMyIOTECS Ta 3aTBEpIXKYIOTHCS
KoJIeTianbHUM opranom baHky Ta miasraioTs onpuntogHeHH:o Ha OdiuiiiHoMy caiiti Banky Ta/abo Ha iHGopMaLiitHUX cTeHnax y Bixainenusx
Banky Ta/a6o y Cucremi qucTaHIiHHOTO OOCIYTOBYBaHHS.

TexcToBe MNMOBiTOMJIEHHS — TEKCTOBE MOBIJOMIIEHHSA, L0 HajacwiuaeTecss CucreMoro aucraHIiiHoro obcmyroByBaHHS (Push-
MOBiTOMJICHHs) a00 3a J0MOMOTor MeceHmkepa (Hampukian Viber, WhatsApp, Telegram Tormo) abo 3a JOMOMOTOIO HOCIYT OIeparopa
MOOITBHOTO 3B’513KY (SMS-1I0BiNOMIICHHS).

TexHoJiorisi MpoBeAeHHs IUIATEKIB — Ha0ip TEXHIYHMX Ta TEXHOJIOTIYHHUX MPUIOMIB NPOBEIEHHS IUIATEeXIiB 3 BHKOPUCTAHHIM
IInatixnoi xapTkK y Mepexi [HTepHeT, 1m0 6a3yeThes Ha mpoTokoui Ta cnerudikanii ‘3-D Secure’, mo e ocHoBoto nporpam «Verified by Visa»
ta «MasterCard SecureCode».

Toproseus — cy0’eKkT rocrogaproBaHHs (FopuIndHa ocoba abo dismyna ocoda, siKa 3AIHCHIOE T INPUEMHHUIBKY TisUTbHICTh, HE3AJIEKHY
npodeciiHy HisTbHICTD), SIKAM BiAIOBIAHO 0 JOTOBOPY 3 €KBApoM mpuiiMae 10 0OCIyroByBaHHS IUIATDKHI IHCTPYMEHTH IJIS 3MIHCHEHHS
OILUTaTH BapTOCTI TOBAPIB YU MOCIYT, BKIFOYAIOUN ITOCIYTH 3 BUAA4l KOIITIB Y TOTIBKOBI# (hopMi.

Yroga CRS - 0aratocTopoHHS yroga KOMIIETCHTHHX OpraHiB INpO aBTOMAaTHYHHKA OOMiH iHQopMmaliero npo ¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiATIOBiHO /10 cTaTTi 6 KoHBeHNIT po B3aeMHy aJIMiHICTPaTHUBHY JHOIIOMOTY B II0JIaTKOBHX CIIPaBax.

Daii-noBiTOMJIeHHS — SIICKTPOHHE IOBIIOMIICHHS PO BIAKPHUTTS/3aKPUTTS paxyHKIB IUTATHUKIB NMOJATKIiB y baHKy.

®onp — Ooup rapaHTyBaHHS BKJIAAIB (i3HYHUX OCIO, 0 BUKOHYE criemiaybHi GyHKIIT y chepi rapaHTyBaHHs BKIAiB (Gi3HNIHHUX 0Ci0
Ta BUBEACHHS HEIUIATOCTIPOMOXXHUX OAaHKIB 3 PUHKY.

Yexk IlnaTtickHoro Tepminana/6ankomMaTa — 4eK BCTAHOBICHOTO 3pa3Ka, IO JPYKY€EThCS IUIATIKHIM TepMiHaIoM/0aHKOMAaTOM TiJ gac
3nificaeHHs Oneparii 3 BUKopucTaHHAM [InaTi>kHOT KapTKH.

Hlaxpaiicbka omepaiisi — oreparisi, ssika MiCTHTh O3HAK{ IIaXpaiiCTBa BiANOBIAHO 10 YHHHOTO KpHMiHAIEHOTO KOIEKCY YKpaiHH.
Bynp-sxa HepilicHa onepariist Moyke MaTi IaxpaiChbKUN XapakTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHuii akT MiHictepcTa dinancie CIIA (Department of Treasury) i
ITomatkoBoro ympasninns CIHA (Internal Revenue Service, IRS) mns nporunaii yxunensio Bin crutatu monatkiB B CIIA. B ykpaiHcebke
3akoHOaBcTBO BuMorn FATCA iMruiemeHTOBaHi yromoro Mk YpsaoMm Ykpaiuu ta Ypsgom Cronyuenux llltatiB AMepuky i HOMINIIEHHS
BUKOHAHHS IT0JIaTKOBHX TPaBWII i 3acTocyBaHHs nosoxkeHb 3akony CIIA «IIpo nmomaTtkoBi BuMoru o iHo3eMHHX paxyHKiB» (FATCA).

EMA ANTI FRAUD HUB (AFH) - maricTpanbHuil 3aXUIIEHAN TOPTa, Yepe3 KU POBOANUTHCS MKTalTy3eBUil aHTHINaxXpaiicbKuit
oOMiH maHuMH Ta/ 200 X TpaH3uUT i3 3acTocyBaHHAM API, mo sikoro bank mpuenHaBcs Ha MiACTaBi BiAIIOBITHOTO TOTOBOPY MPO MPUETHAHHS 10
crinpHOTO BUKOpUcTaHHS AFH, ykinageHoro 3 YkpaiHChKOIO MiKOaHKIBCHKOIO ACOMialli€lo WICHIB IIATHKHAX CHCTEM «E€EMAY.

PCI DSS (Payment Card Industry Data Security Standard) — crangapt Ge3neku gaHuX iHIYCTpii IIaTKHUX KapT, po3pobnennit Pamoro
31 cTaHIapTiB Oe3MeKH iHAYCTPil INIATIKHUX KapT, 3aCHOBAHOIO MKHAPOAHUMH IUIaThKHUME cucteMamu VISA, MasterCard.

TranzWare e-Commerce Payment Gateway — TexHiYHUIi TPOTOKOJI, 10 3abe3nedye npuitom, 06podKy Ta 06:ik Ilepekasis mo ITK
4yepes Mepexy iHTepHeT.

Vei iHImi TepMiHM, 3Ha4YeHHs sAKUX He Bu3HaueHe uuM Y/IBO 10O, Bxusatotbest y npomy Y/IBO OO y 3HaueHHsX, SIKUMH BOHH
BH3HAYCHI 3TiIHO 3 HOPMATHBHO-NIPAaBOBUMH akTaMu HarioHaneHOTo 6aHKy YKpaiHH, IHIIMMH 3aKOHO/IaBYMMHU aKTaMU YKpaiHU Ta MPaBUIIaMH
TUIATKHUX CHCTEM.

PO3J1JI 2. TIPEAMET JOT'OBOPY

2.1. Ieii YJIBO FOO Bu3Ha4Yae yMOBH Ta MOPSALOK HAJJAHHS HACTYNTHUX BaHKiBCHKUX MOCIYT:

2.1.1. Binkputts/3akpurts [ToTouHnx Ta Po3paxyHKOBUX paxyHKIB Ta 3AiHCHEHHs onepailiii 3a iumMu PaxyHkamu;

2.1.2. emicis Ta o6ciyroByBaHHs [IaTi>KHUX KapTOK;

2.1.3. mucraHmiiiHe 00CITyroByBaHHS 3a qornoMoroto Cucremu «KitieHT-0aHK»;

2.1.4. HagaHHs TOCITYT OO0 3apaxyBaHHs 3apo0iTHOI IUIATH Ta IHIIMX BUIUIAT Ha PaxXyHKH cHiBpoOiTHHKIB KiieHTa;

2.1.5. o6cnyroByBanns Ha MBP/BPY;

2.1.6. mucraHmiiiHe OOCITYroBYBaHHS 3a JONOMOTIOK AunbTepHaTHBHOI cucTeMd «KiieHt-Oank» (CucreMu IUCTaHIIHOTO
obciyroByBaHHs «Free2by);

2.1.7. o6cnyroByBaHHS KPEJUTIB BiZl HEPE3UACHTIB;

2.1.8. naganus Osepapadry;

2.1.9. 3xilicHEHHsI KACOBUX OTIEPAITiif.

2.2. Hananus koxHOo{ baHKIBCHKOT IMOCITYTH 31HCHIOETECS Ha MiACTaBi yKinageHoro Mixk Kiiearom Ta bankom BinnosigHoro JloroBopy
npo HajaHHA bankiBcbkoi mocioyru. bank mMoke BitMOBUTH y HamaHHI baHKiBCBbKOi(-MX) mociryru (mociyr) ta/abo ykiaaneHHi JloroBopy mpo
HaJaHHS BaHKIBCBHKOI IMOCIyrH y BHIaAKaxX, IependadeHNX 3aKOHOAABCTBOM YKpaiHW, a TAKOX SIKIIO L€ MOKE IPHU3BECTH O MOPYIICHHS
3aKOHOJAaBCTBAa YKpaiHu ab0 3aKOHOZABCTBA 3 MPHUHIUIIOM EKCTPaTEePUTOPIiaIbHOCTI Ta/abo HAamaHHS TaKUX IMOCIYr He InependadeHo abo
3a00pOHEHO 3aKOHOIABCTBOM YKpaiHu (MopaTopiii, 3a00poHa, oOMexeHHs ToIo) Ta/abo sikuio baHk He Hajgae 3anKMTyBaHi MOCIYrH Ta/abo y
Banky BiICYTHI TeXHIYHI MOXJIMBOCTI AJIsI HQIAHHS TAKMX MOCIYT Ta/abo SIKIIO Taka BiIMOBa JOIYCKAEThCS BHYTPIIIHIMU JJOKyMeHTaMu baHky.

2.3.V pasi BUHHKHEHHs po30ibkHOCTe# Mik mosoxenHsiMu Y /IBO KOO ta ymoBamu Oyab-sikoro JloroBopy mnpo HajaHHs bankiBchkoi
nociyru, nosoxerHs YJbO FOO MaiooTh npiopuTeTHy CHIly Ta 3aCTOCOBYIOThCS CTOpOHAaMH 1O B3a€MOBIJHOCHH, IO BUHUKAIOTB/MIIIOTH
BIJITOBIZIHO 10 yKJIaneHux JloroBopis, K0 y KoHKpeTHOMY JloroBopi CTOpoHU HpsMO He Iepeadadrig iHIe.
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2.4. Yxnananusa Jlorosopy npo HagaHHs BaHkiBcbKOI mOCIyru Ta miinMcaHHs JesIKHX BUAIB AOKYMeHTIB ¢akcumiie 3 00Ky
Bbanky

2.4.1. Yxnanenns JloroBopy npo HamanHs baHkiBcekoi mociayru (okpiM JloroBopy KacoBoro oOCIyroByBaHHS) 3/IiIICHIOETBCS B OIHH i3
3a3HaYeHUX CHOCOOIB!

- y naneposiii hopmi:

a) Akuo gopma 3aaéu npo nadanus banxiecvkoi nocnyeu na oamy nooauusa it Knienmom ne nepeobauac ii nionucauma 3 00xy banxy —
nutsixoM noganHs Kiientom no banky minmucanoi 3 6oky KiienTa Ta ckpimieHoi medatkoro KiieHta (3a yMOBH  ii BUKOPHUCTaHHS)
3asgBu mpo HajaHHA BaHKIBCHKOI MOCIYrH y IBOX NMPHUMIpHHUKaxX Ta HaJaHHS NOKYMEHTIB, HEOOXiNHHX U 3IilicHeHHs baHkoMm
Inentudikanii ta Bepudikarii Kiienta BinnosinHo 1o Bumor banky Ta 3akoHoqaBcTBa YKpainu. Jlorosip npo HagaHHs baHKiBCbKOT
TIOCITYTH € YKJIAJICHUM 332 YMOBH BiJICYTHOCTI ITOBiTOMJIEHHsI BaHKy Ipo BiIMOBY BiJl BCTAaHOBIICHHS JIJIOBHUX BiTHOCHH;

0) saxwo popma 3aseu npo Hadanns Bankiscvkoi nocayeu wa damy nodanns it Knienmom nepedbauac ii nionucanus 3 6oxy bauky —
nusixoMm nopanHs Kiienrom no banky migmucanoi 3 6oky KitienTta Ta ckpimieHoi medatkoro Kiienra (3a yMoBH ii BUKOPHCTaHHS)
3asBU 1po HajaHHA BaHKIBCHKOI MOCIYrHM y JIBOX IPHMIpPHHKaxX Ta HaJaHHS IOKYMEHTIB, HEOOXiqHMX JUIsi 3miicHeHHS BaHkom
Inentudikanii ta Bepudikarnii Kiienra BinnosinHo mo Bumor banky Ta 3akoHonaBctBa Ykpainu. Jlorosip npo HaganHs baHkiBchbkoi
MOCIIYTH € YKJIaJSHNUM 3 IaTH MiINHCAaHHA Ta CKPIIJICHHS Me4aTKO0 Takoi 3asBu 3 00Ky baHKky;

- y enekmponniii popmi (3a mexniunoi moscaugocmi): uusixom noganus Kioienrom no banky mignucanoi 3 6oky Kitienta kBamidikoBaHM
CIIEKTPOHHUM ITiAMHCOM/YIOCKOHAICHUM €IEKTPOHHUM MiAMICOM 3 KBai(ikoBaHUM cepTu(iKaToM Ta CKpiruieHol KBati)ikoBaHOO
€JIEKTPOHHOIO TEYaTKOIO/yIOCKOHAICHOIO EJIEKTPOHHOI0 IeYaTKolo 3 KauidikoBaHuM ceptudikatom Kiienta (3a ymoBum T1i
BUKOPUCTaHHS) 3asBU INpO HaJaHHSA bBaHKIBCHKOI IMOCIYrW Ta HaJaHHS JOKYMEHTIB, HEOOXimHMX i 37ilicHeHHs baHkom
InenTudikanii Ta Bepudikanii Kiienra BinamosigHo g0 BuMor baHky Ta 3akoHOJaBcTBa YKpainu. Jlorosip npo HamanHs baHKIBCHKOT
TIOCITYTH € YKJIaJeHUM 3 JaTH MiAMICcaHHs Takol 3asBu 3 60Ky baHky kBali(hikOBaHUM €JIEKTPOHHHM MiIIIHCOM yIIOBHOBaYKEHOI 0COOU
Banky. Jlnst oOMiHYy TakMMH €JIEKTPOHHHMH JIoKyMeHTaMH CTOpOHM MOXYTh BHKOPHUCTOBYBaTH CHCTEMy IUCTAaHIIHHOTO
00ciTyroByBaHHS (32 HAsBHOCTI TEXHIYHOI MOXKIIMBOCTi) a00 HAmpaBIiATH iX Ha agpecH eJIEeKTPOHHOI MOIITH: Ha ajapecy baHky,
3a3HaveHy B po3aim 20 nporo YABO 00, ta Ha agpecy Kunienra, Bu3naueny Bianoigao xo ymos Y IBO FOO).

JloroBip KacoBOro o0CIyroByBaHHS YKIAQHA€ThCS IUIIXOM MiANHCAaHHA Ta mofaHHs Kiientom banky HajgexHHM 9uHOM 0(pOpMIIEeHOT
IInatixHoi iHCTpYKIi, Ka Nependadae MpoBEeAEHHS KacOBOi omeparii Ta B ki MicTuThes mocwianasd Ha Y/IBO 0O i migrBepmkeHHs mpo
npuenHanHs Kimienra no uiei [Ty6miunoi mpomo3uii.

2.4.2. Yxnagarouu [lorosip, Kimient Ta bank npuiimarots Ha ceGe Bci 000B’sI3KM Ta Ha0YBarOTh BCiX mpas, nependadenux Y 150 100.

2.4.3. YmoBu HagaHHs/oTpuMaHHs nociyr 32 Y JIBO OO He MOXXyTh cynepeduTd HOpMaM i MpaBriIaM, BCTAHOBJICHUM 3aKOHOJIABCTBOM
VYkpainu. Y Bumaaky, skmo ymosu Y/IbO OO cynepedaTs HOpMaM i paBuiIaM, BCTAHOBJICHHM 3aKOHOAABCTBOM Y KpaiHH, IPIOPUTET MAIOTh
HOpMH 1 TpaBWia, BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHH, 1 B TaKOMy BHIIQAKY IIOCIyra HalaeThcsi baHkoM (3a HasBHOCTI TEXHIYHOL
MOJXKJIMBOCTi) Ha YMOBaX, BCTAHOBJICHUX 3aKOHOIABCTBOM YKpaiHH.

2.4.4. Yci PaxyHku, BiIKpHUTI Ha mincraBi Ta y mopsnky, nependadenomy YJIBO KOO, KiieHT mOromKyeThcs BBaKaTH TaKHMH, 110
BiAKpHTI y TOMY uncii Ha mincrasi poro Y JIBO 00, npu nbomy CTOpOHHM BUXOAUTUMYTH 3 TOTO, IO BiMOBiqHA Jist Oyia BunHeHa KitieHToM
Ha migcrasi Y/IBO 00, a sragani Tyt BigHOCcHHM CTOpPiH MOYHMHAIOTH PEryJIIOBATHCS yMOBaMHU okpemoi BaHKiBCHKOT MOCIyrH JHIie 3 JaTH
mignucanHs CTopoHamu 3asBU PO HaJaHHS baHKiBCBKOT MOCITyTH.

2.4.5. JloroBip kacoBoro 0OCIyroByBaHHs, KacoBi JOKyMEHTH, BUIIMCKH, KBUTAHIN{, a TaKOXX iHII NOKyMeHTH moao I[lmaTikHux
orepaltliii B erekmponniii ¢popmi 3 60Ky baHKY MOKYTh MiANUCYBATHCH NUITXOM HAHECEHHS Ha JOKYMEHT 3a JOITOMOTOI0 3aC00iB MEXaHI4HOTO,
€JIEKTPOHHOTO a00 IHIIOTO KOIIIOBaHHS BiIOWTKA medaTkd baHky Ta miamucy ymoBHOBakeHOI ocoOum baHky (daxcumine), 3pa3ok SIKHX
HaBEICHUI HIKYE:

W

3pa3oK MiAmucy Ta IMe4aTKH

2.5. Buecenns 3mid 10 Y/1BO OO ta Tapudis

2.5.1. bark mae mpaBo BHocutH 3MiHE 10 YJBO 0O, Tapugis, momoBHIOBAaTH iX HOBHMH IIOCIYTaMH TOIIO B OJHOCTOPOHHBOMY
TIOPSZKY, SAKIIO 1HIIE HE MepeadaueHo 3aKOHOAABCTBOM YKpaiHH.

2.5.2. 'V paz3i BHeceHHs 3MiH bank moBizomse KiieHTta y HacTymHi cTpoku:

2.5.2.1. npo 3minn no YJIBO FOO Ta Tapucis, Km0 Taki 3MiHH He MOTipIIYIOTh YMOBH 00ciyroByBaHHs KiieHTa (30kpeMa 3MiHHU He
NPU3BOASATH JI0 JOAATKOBHX BUTpaT KirieHTa, He 30iMbLIyIOTH HOTO BiIMOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT HOro mpaB abo iHTepeciB, Ha
MiABHIICHHS Oe3rneku 3JiHCHeHHs omepamiid abo mepenaui iHdopwmarii), Ta/abo Km0 3MiHH TNepeadadaroTh HaJaHHA HOBOI BaHKiBChKOT
ToCITyTH/CepBicy Ta/abo SIKIIO TaKi 3MiHM 3yMOBJICHI BUMOTaMH 3aKOHOABCTBa Y KpaiHu — He Hi3Himme Pobodoro qus, mo nepenye aHio HaOyTTS
YMHHOCTI TAKUX 3MiH;

2.5.2.2. mpo iami 3mian go YJIBO 0O, oxpim 3MiH, 0 CTOCYIOTECS yMOB 00CITyroByBaHHS [IMaTiKHUX KapTOK, — He Mi3HIIIe, HiX 3a
15 kaneHJapHUX JHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

2.5.2.3. ipo inmi 3minu go YJABO IOO, mo crocyiorbest yMOB oOciayroByBaHHsi [ImaTikHUX KapTok, — He mi3Hiiie, Hix 3a 30
KaJICHJAPHUX [HIB 10 HAOYTTS YNHHOCTI TAKUX 3MiH;

2.5.2.4. nipo ini 3minu Tapudis, okpim 3min Tapudis Ha o6cayroByBanus [lnaTikHol kapTku, — He mi3HilIe, HiX 3a 5 Pobounx qHiB 10
JaT¥ HaOyTTs! YMHHOCTI TaKUX 3MiH;

2.5.2.5. mpo inmi 3minu Tapudis Ha o6cmyroByBanns IInaTi>kHOI KapTky - He mi3HIIIe, HiK 3a 30 KaJICHIAPHUX AHIB 10 AaTH HaOYyTTs
YHHHOCTI TAKMX 3MiH.

2.5.3. Iosinomnenns npo 3mian ¥YJIBO KOO Tta/abo Tapudis bank 3ailicHIOE B 0AMH i3 CIIOCO0IB Ha BIACHUN PO3CYA:

2.5.3.1. nusixoMm posmimenns iHopmarii (HoBoi peaakiii YIBO OO Ta/abo Tapudis) na Odiuiiinomy caiiti bauky;

2.5.3.2. nuisxoM HanpasieHHs iHdopmaii 3acobamMu CHcTeMH JUCTAHLIHHOTO 00CIyrOByBaHHSI.

2.5.4. CTOpOHH 10MOBUJINCH, 10 KiliEHT BBaXKa€ThCsl HAJIC;KHMM YHHOM MHCBMOBO NMOBiIOMIICHUM/03HATOMJICHHM :
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2.5.4.1. I1po 3minu 0o Y/[FO FOO ma/abo Tapughie banky, —y pasi po3mituerns barnkom Bignoiguoi indopmarii na Odiuifinomy caiiti
banky ta/abo Ha inpopmariiinux crenaax y Bigninennsx banky ta/a6o nuixom ii HampaBnenss Kinienry 3aco6amu CructeMu AMCTaHLIHHOTO
00CITyTOBYBaHHSI.

2.5.4.2. I1po ingpopmayiro npo naamizxcHy nocayey 6ionogiono 0o cm. 30 3axony Ykpainu «Ilpo nnamisxcui nociyeuy - NUISIXOM HaJaHHS
Knienry moctymy no OdiniiiHoro caiity Banky, Ha skomy posmimenuit YIBO FOO Tta mpoexts BimmoBimaux [loroBopiB mpo HamaHHS
BankiBchKoi ocmyry.

2.5.4.3. I1po ece, wo ne exazano suue, - y pasi 3oiicnenns bankom ma/abo Knienmom oouiei abo rinvkox 0itl, a came:

- Bpy4eHHs KitieHTy muCbMOBOTO nogidomnentsa ocodoucmo nio nionuc Kniecuma (iiozo Ilpedcmasnuka);

- HANpagieHHs: NUCbMOB020 NOGIOOMAEHHA Ha nowmogy adpecy Kiuienma ((hakT BiINpaBICHHSA MiATBEPIKYETHCS MOIITOBIM
peectpom);

- HanpaBieHHs KiieHTy moBimomiieHHs 3aco0amu CHCTEMH JUCTAHIIIHOTO OOCITyroByBaHHsS, Tpo 1o y baHky 30epiraerbes
BIJITOBI/THA iH(pOpMAIIis;

- HarpasieHHs KitieHTy sicTa Ha enekTpoHHY momtoBy agpecy Kitienra, mpo mo y banky 30epiraetses BiamosinHa inpopmartis (gakr
BIATIPaBIICHHS MiATBEPKYETHCS 1H(OPMALIi€I0 B IPOrPaMHOMY KOMIUIEKCI, SIKHH BUKOPHCTOBYe BaHK JUIs BiAIpaBIICHHS JIUCTIB HA €JEKTPOHHI
aJipecH KII€HTIB).

KitieHT BBa)ka€eThCs MOBIIOMIIEHHM HABITh Y TOMY BHITAJIKY, KOJIM IIHCHMOBE IIOBIOMIICHHSI, HajlicJIaHe Ha HOTO OCTaHHIO BimoMy banky
anpecy (3a3HaueHy y IOrOBOPI Ipo HaaHHs baHkiBChKOI MOCIyrH Ta/abo muchMOoBO HoBigomiieHa Kitientom), He Oyno oMy 1ocTaBieHo (Bpy4eHo)
HE3aJIGKHO BiJl IPUYKH.

Kiienr, sxuii nignucas 3asBy Opo NpHeAHAHHSA Micis po3MimenHs Ha OdiniliHomy caiiti banky 3min g0 Y/1BO 0O Ta/abo Tapudis,
aje 10 1aTH Ha0yTTA YMHHOCTI TAKUMH 3MiHAMH, BBAKAETHCS HAJIC)KHUM YHHOM ITOB1TOMJIEHUM PO BCi Taki 3MiHU Ta OyAb-SKOTO T0IATKOBOTO
noBioMireHHs Takoro KiieHTa rmpo Taki 3MiHH He HOTpeOyeThCs, IPH HOMY BiIIIOBIIHI 3MiHH 3aCTOCOBYIOTHCS IO BiTHOCHH Mik baHkoM Ta
KiienroM 3 nmaté HaOYTTS HUMH YHHHOCTI.

2.5.5.V Bumazaky Hesrogu Kitienra i3 3amporoHoBanuMu bankom 3minamu mo V/IBO OO ta/abo Tapudi (okpiM 3MiH, 1m0 He
HOTipIIyIOTh YMOBH 00OciyroByBaHHs KiieHTa (30kpema 3MIiHM He IPU3BOAATH A0 TOAATKOBHX BHUTpaT KiieHTa, He 30UIBIIYIOTH HOro
BiJIOBIZATBHOCTI, COPSMOBAHI Ha 3aXUCT HOTO mpaB abo iHTepeciB, Ha MiABUILEHHS Oe3MeKH 3AiiICHeHHS onepaniii ado mepenayi iHpopmarii 3a
Jorosopom), He mi3Hime Hixk 3a 3 PoOounx 1aHi 10 1aT HAOpaHHSA YMHHOCTI BiAMOBiMHUX 3MiH KitieHT 30008’ 13aHMIA:

2.5.5.1. BukoHatH yci 000B’s3KHM 3a BiINOBiAHUM Jl0roBOpOM Ipo HajaHHA baHKIBCHKOI MOCHyrH Ta moAatu 10 baHky nucsMoBy 3asBy
po po3ipBaHHA BiamosigHoro JloroBopy mpo HajgaHHS bBaHKiBChKOi MOCTYrd, 3 HACTYNHUM YKJIQJAEHHAM /A0 OaTH HaOpaHHS YHHHOCTI
BIATIOBIHUX 3MiH JOAATKOBOI YroIM IO pO3ipBaHHS BiAmoBimHoro JloroBopy mpo HajgaHHS BaHKIBCEKOI MOCTYIHW, SIKIIO [l€ BHMAraeThCst
bankow, - skmio Kiient He moroauses 3i 3minamu 10 Y JIBO OO Tta/a6o Tapudis, 1m0 cTOCyOTHCS OKpeMUX baHKIBCHKHX MOCIYT, TIPU IIbOMY
iHmi JloroBopu 1po HajaHHS baHKiBChKOT MOCITYTH, 3 yMOBaMH 00CITyroByBaHHs SKuX KITieHT 3rofHul, IPOJOBXKYIOTh JisSTH;

2.5.5.2. moracutn Bclo 3aboproBaHicTh 3a BciMa JloroBopamu Ta momaT a0 banky nuchMoBy 3asBy Hpo po3ipBaHHS (JIOZATKOBO
MOAAEThCsA 3asiBa Mpo 3aKpUTT PaxyHky(-iB) 3a HasiBHOCTI JAiroyoro(-nx) PaxyHnky(-iB)) - sikmto Kitient He moroaumscs 31 3minamu 1o YIBO 100
ta/abo Tapudis, mo cTOCYIOThCS ycix baHKIBCHKHUX MOCIYT, 110 MPOMOHYIOTECs bankom y pamkax Y IBO H0O. B Takomy Bumaaky:

- Bank npununsie o6cnyrosyBanns Kiienra 3a ycima bankiBcbkumu mociyramu, mo Oynn opopmieri Kiientom y pamkax Y5O
100, T1a yci 3060B’s13aHHs1 baHKy cTOCOBHO HaJlaHHsI MOCIYT 3a BiANOBIAHUMHU BaHKIBCHKUMHM ITOCTyTraMH MPUIHHSIOTHCS;

- CTPOK BHUKOHAHHS YCiX IpOIIOBHX 3000B’si3aHb KitieHTa 3a ycima JloroBopamu € TakuMm, IO HAcTaB, Yy 3B’s3Ky 3 uuM KirieHT
3000B’s3aHU# y TaKy JIaTy BUKOHATHU YCi CBOT IPOIIOBI 3000B’sI3aHHS Y IOBHOMY 00Cs31.

2.5.6. Heorpumanns bankom o natu HaOpanns yuHHOCTI 3MiH 70 YIBO 0O Tta/abo mo Tapu¢is muceMoBoi 3asiBu Mo poO3ipBaHHS
cBimunTh po 3roxy KirienTa i3 3amponoHoBannmu 3miHamu 10 Y JIBO 0O ta/abo no Tapudis, a mogansime odciryropyBanHs bankom Kiienra
3a BiAMOBITHIMY BaHKIBCHKHMU MMOCTYTaMy 3[iHCHIOETHCS 3 BpaXyBaHHIM TaKHX 3MiH.

2.5.7. SIxmo oxne abo nexinmpka 3 monoxkeHb YJIBO OO € abo cratoTe HexmificHUME 3 OyIb-sIKOi IPUYMHM, 1€ HE € IMiJICTAaBOIO IS
npU3ynuHeHHs Aii inmmx nonoxens Y BO 100.

2.6. JlonaTKOBi MOJI0KEHHS

2.6.1. Sxmo inme npsmo He nependadero B YJIBO KOO Tta/a6o Jlorosopi npo HamanHs BaHKiBChKOT MOCITYTH, HAJEKHOK TOIITOBOKO
anpecoro KiieHTa Ta Hane)XHOIO €JIEKTPOHHOIO anpecoro KirieHTa Ui mined JMCTyBaHHS, IO Mae€ IOpUAWYHE 3HAYCHHS (HANpaBIICHHS
MOBiIOMJICHb, BHUMOT, SIKi CTBOPIOIOTH, 3MIHIOIOTH a00 NPHNUHSAIOTH NpaBa/o0oB’s3ku KiieHTa, iHIIMX JOKyMeHTIB abo iHpopmaii,
HampaBlieHHS baHKoM sKuX € 000B’I3KOBHM BiIIOBiTHO 10 YMOB JloroBOpY Ta/ab0 3aKOHOAABCTBA Y KpaiHH), BBAXKAETHCS IIOIITOBA/CIIEKTPOHHA
ajpeca, BKa3aHa B OCTAaHHbOMY HagaHoMy KiienTom Banky noxymenri (3asBi npo npuenHanss, 3assi npo HaJaHHS baHkiBcbkoi nociayru abo
Oy/ab-sKOMY IHIIOMY JTOKYMEHTI, B T.4. HAJAHOMY 3a I0ToMoror CHCTeMH AMCTAaHLIIHOTO 00CcIyroByBaHHs). baHk He Hece BiIIOBITaTBHOCTI
Ta PU3UKY HAcliAkiB y pasi, komu (i) KiieHT He oTpuMaB ab0 HECBOEYacHO OTPHMaB JIMCT, HAIIPABICHUH Ha Horo agpecy (momroBy abo
SJIEKTPOHHY), BU3HAUEHY BiAMOBiHO 10 1boro myHkTy Y/BO K00, abo (ii) HanpaBnena bankom indopmalis Ha enekTpoHHy anpecy Kiienra
CTaja JOCTYyIHA TPeTiM ocobam, mo Manu(-foTh) (GaKTHYHHK TOCTYH 1O €IeKTPOHHOI cKpuHBKU KitieHTa, abo (iii) KitieHT oTpumaB et Bin
Banky, ane He o3HaliomuBcs 3 HUM. KitieHT 3000B’s13aHui cBoeyacHO moBinoMisiT bank mpo 3MiHy iHdopmarii st 3aiiiCHEHHST KOHTAKTIB 3
KitieHTOM 1 Hece pHU3HK HACHTIIKIB HECBOEYACHOTO ITOBIIOMIICHHS IIPO TaKy 3MiHY.

Jnst nine#t auCTyBaHHSA, [0 HE Ma€ IOPUAMYHOTO 3Ha4deHHs (iHpopMamiiiHi NOBIIOMIICHHS, SIKi HE BIUIMBAIOTh Ha MpaBa/000B’sI3KH
CropiH, B TOMY YHCJIi INCEMOBI ITOTIEPE THI TIEPEMOBHHH (3 MOXIIMBUM HAMPABICHHSIM JOKYMEHTIB JUIS PO3TIIA/IY) II0J0 YMOB HaAaHHS ITOCITYT
BaHKkOM, MOTO/PKEHHs 4acy MPOBEACHHS 3yCTpiueil Ta T.iH.), ajle siKke MOYKe MICTUTH KOMepIliliHy/0aHKIBCbKY TA€MHHILIO Ta/ab0 TAEMHHIIIO
(hiHaHCOBOT OCITYTH, MOKYTh BUKOPHCTOBYBATHUCS BCi BimoMi banky anpecu (momrosi Ta enekrpoHHi) KimieHTa (He3ane:KHO BiJf AaTH Ta CIOco0y
oTpuMaHHs baHkoMm iHpopmallii mpo Taki agpecu), HOmokd KiieHT He MOBiIOMUTH BaHK MHCBMOBO MPO HEOOXIAHICTh MPUITMHEHHS
BHKOPHCTAHHSI [IEBHOI aJIpECH.

2.6.2. 3apaxyBaHHs 3yCTPIYHUX OJHOPIAHUX BUMOT 10 BaHKy 3a 3asBoro KitieHTa He HOMmycKaeThesl.

2.6.3. KiieHT Mae 1IpaBo BUKJIIOYHO 32 ITOTIEPEIHBOI0 MICHMOBOIO 3rof1or0 baHky BixcTynuTn cBoi npasa 3a Oyab-skuM JJoroBopoMm.

2.6.4. 3asBa Tpo INpUETHAHHS JIO YHIBEPCAIBHOIO JIOTOBOPY OAHKIBCBKOTO OOCIYyrOBYBAaHHS, BIAKPHUTTS IIOTOYHOTO PaxyHKY Ta
orpuMaHHs goctymny(iB) 1o Cucremu aucraniiiHoro oocmyroByBanHs «Free2by 3a popmoro Jonmarky 2.1 no YIBO OO moxke odopmiroBaTHCs
KnienroM ta nomaBarucst 1o baHKy BUKIIOYHO HOYMHAIOUH 3 JaTé po3MimeHHs Gopmu Takoro nokymenty (Homarky 2.1 no VIBO I00) na
Odiniitnomy caiiti banky.

PO3J1JI 3. BIIKPUTTS MOTOYHUX PAXYHKIB TA 3INCHEHHA IIATI)KHAX ONEPALIIA

Lleit po3ain BU3HAYa€e NOPSIOK BIAKPUTTS, OOCIYroBYBaHHS Ta 3aKpUTTS [I0TOUHMX paxyHKIB.

3.1. Bigkpurts [loTouHoro paxyHky 3aificHIOEThCS Ha mincraBi BigmoBigHoro JloroBopy mpo HamaHHs bBaHKIBChKOi MOCIyru, o
nependayae BiAKpUTTs T2 00CcIyroByBaHHs [I0TOYHOTrO paxyHKy.
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3.2. 3asBa npo BigkputTsi PaxyHky (3a ¢popmoro Joxatkis 1, 1.4, 1.5, 1.6, 2.1 no YABO OO0) Ta iHuri qokymeHTr B pamkax Jlorosopy
npo HajaHHd bankiBebkoi mocnyrm, 1o nepexdavaroTh  BIAKPUTTA Ta  0OCIyroByBaHHS IIOTOYHOrO  paxyHKY, MOXYTb
yKJIaaTucs/ohopMITIOBATHCS B TTaNIepoBii ab0 eIeKTpoHHIH Gopmax.

3.3. Bigkpurtsa PaxyHKy B iHO3eMHIiil BAJIFOTI MOKJIBE BUKITIOYHO 32 YMOBH IIOTIEPEAHBOTO BiKpUTTS PaxyHKY y HalliOHaJIbHII BaJIIOTI
VYkpainu. Bigkputra PaxyHky 31 chemianbHUM PEXHUMOM HOTO BHUKOPHCTaHHS MOJKIMBE BUKIIOYHO 32 YMOBH IIONEPEIHBOTO BiAKPUTTS
MTOTOYHOTO PaxyHKY y HaIllOHAJIbHIH BaJIFOTI.

3.4. Tnem Biaxputta [lorounoro paxynky KiieHTa BBakaeThcsl nata yknageHHs JloroBopy mpo HagaHHS baHKIBCBKOI HOCIYTH, IO
nependayae BiAKpUTTS PaxyHKy.

3.5. bank Hajae IIATDKHI MOCIYTH Ta 3/iHCHIOE 00CcIyroByBaHHs PaxyHKy, 30kpema:

3.5.1. BUKOHYe IUTaTiXKHI Oeparlii y Mexax 3aJHMIIKy KomTiB Ha PaxyHky KiieHrta y BiAnOBifHIH BadroTi HA MOMEHT IOaHHS 110 baHky
HaJIOKHUM 9HHOM odopmireHHx [TmatikHUX iHCTpYyKIiit a00 HAa MOMEHT BUKOHAHHS BiqnoBinHoI [TnatixHOi iHCTPYKIIT;

3.5.2. 3nilicuioe JleberoBuii nepekas (Jlorosipae cnucanHs) 3 PaxyHKy y BHIagKax Ta HopsaKy, BusHaueHnx muM Y /15O F00;

3.5.3. 3niiicuioe onepauii st Kinienra nra MBP/ BPY;

3.5.4. BukoHye iHIII omneparii, nependadeHi 3aKOHOJABCTBOM Y KpaiHu;

3.5.5. 3a 3aaBoro Knienra (3a popmoro Jonarky 3 no YIBO FOO) 3aiiicHioe Bumyck Ta o6cimyroByBanHs [11aTiKHUX KapTOK.

3.6. Skio iHuie He BctaHoBiIeHO Tapudamu Ta/abo JJoroBopom, TO MPOLEHTH 3a KOPUCTYBaHHI baHKOM KOIITaMu, 10 3HAXOAATHCS Ha
Paxynky KitienTa, He HapaxoBYIOTBCS Ta HE CIIAYyIOThCS.

3.6.1. fIxmo Tapudamu nependayeHO HapaxyBaHHS BiJICOTKIB Ha CEPEIHBOJICHHUI KPEAMTOBUM 3aJMINOK KOMITIB Ha [loTouHOMY
paxyHky KiieHTa, To Takuii cepeTHbOICHHHH 3aIMIIOK PO3PaXOBYETHCS K 3aIUIIOK Ha [lorouHoMy paxyHky KitieHTa Ha KiHEeIlb KO)KHOTO JTHS
KaJleHaapHoro Micsinsl. [Ipy HapaxyBaHHI BiJJCOTKIB BHKOPHCTOBYETHCS METOA «(akT/(akT», TOOTO AJI PO3pPaxyHKYy BHUKOPUCTOBYETHCS
(hakTHYHA KiJBKICTH AHIB y Micsimi Ta poui. Bumiara HapaxoBaHHMX BiICOTKIB 3AiliCHIOEThcS baHkoM mpoTsroM m’sté BaHKIBCHKHX IHIB
HACTYITHOTO MiCAL, SIKIIO 1HIINHA CTPOK He nependadenuit Tapudamu Ta/ado Joroopom.

3.7. IIpaBa Ta 060B’s13ku CTOpiH

3.7.1. Knienm mae npaeo:

3.7.1.1. Po3nopspkaTrcs KOIITaMH Ha PaxyHKy 3 TOTpUMaHHSIM BUMOT 3akoHoxaBcTBa Ykpainu ta ymoB Y/IBO OO, oxpim Bumaakis
00OMe)XeHHSI IIpaBa PO3NOPsKEHHsI PaxyHKoM 3a pilieHHsM cyay a0o B iHIIHMX BUITaJKaX, BCTAHOBJICHHUX 3aKOHOJaBCTBOM YKpaiHH, a TAKOX Y
pasi 3ynuHeHHs (piHAHCOBHX OIepalliid, 10 MOKYTh OyTH TIOB'sI3aHi 3 Jieraizalfiero (BiIMUBAHHSIM) JJOXO/iB, OJICP)KaHHUX 3JIOUMHHUM IUITXOM,
a0o (iHaHCYBaHHSIM TEPOPU3MY, Y BUIIAJKaX MepeadadyeHnX 3aKOHOIaBCTBOM YKpaiHH.

3.7.1.2. OtpumyBaTH TOTIBKOBI KOIITH 32 YMOBH HasBHOCTI Ha PaxyHKy KOWITIB y BIANOBIAHIHA BaIoOTi, y BUMAJKaX, HA HOTPeOH 1 y
TIOPSAKY, Iepe10adeHuX 3aKOHOIAaBCTBOM Y KpaiHH.

3.7.1.3. 3gaBaTu TOTIBKOBY BHPYUKY Ul 3apaxyBaHHS Ha PaxyHOK, y BIANOBiAHII BaIIOTI, y BHIIAJKAX Ta Yy MOPSIKY, epeadadeHnx
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.7.1.4. Bigknukata 3rofy Ha BUKOHAHHS IUIATDKHOI oOmeparii OUITXOM MOJaHHSA A0 baHKy BIINOBITHOTO PO3MOPSIKEHHS PO
BifKiIMKaHHs. Take BiJKIIMKaHHS MOXJIMBE J0 HACTAHHS MOMEHTY O€3BIIKIMYHOCTI, TOOTO 10 HACTAHHS JAaTH BATIOTYBAaHHs, 3a3HAUCHOI Y
[TnarixHii iHCTpYKLIT (10 crmmBy OnepaniitHoro yacy OnepariifHoro aHs, 110 Mepeaye AaTi BATIOTYBaHHs), Ta 10 CIIUCAHHS KOWITIB 3 PaxyHKy

Ha BUKOHaHHA [InmarixHoi iHCTpyKHii. Po3mopsmkeHHs Npo BiIKIMKaHHS 3rOAM HA BUKOHAHHS IUTATDKHOI omeparii Mae OyTH CKIaieHe 3a
(hopmoto, BcTaHOBJIeHOIO bankoMm, Ta HajaHe baHky B Toii ke croci6 sik [lnatikHa iHCTpYKIis, 3ro/ia Ha BUKOHAHHS AKO1 BIIKIIMKA€THCS (2 y
pasi marepoBoi opmu po3mopsKEeHHS — Ha Te )k Binminenns banky, Ha ske Oyina monana BingnosigHa [InaTixxHa iHCTpYKIis). Y pasi 3nilicHeHHS
B TAKOMY TMOPS/IKY BiIKJIMKAHHS 3rOIM HAa MPOBEICHHS OKPEMOI IUIATIXKHOT OTIepallil, 10 € OJIHI€I0 3 OB’ I3aHUX MiXk COOOF0 MIATIKHUX OTeparlii
B Me)Kax HOcIyru «PeryssipHi po3nOpsIKeHH», TaKe BiJKIMKaHHS MOIIMPIOETHCS BUKIIOYHO HA IUIATDKHY OIEpallifo, 3rofia Ha MPOBEICHHS
SIKOT BIIKIMKaHA B TAaKOMY IOPSJKY i HE MOLIMPIOETHCS HA BCI 1HINI MOB’s3aHI MK co00I0 IIAaTKHI onepanii B Mexax rnociyru «PerymspHi
PO3MOPSKEHHs». BifKnnkaHHS 3rony Ha BHKOHAHHS BCIX INOB’SI3aHUX MK CcOOOIO INIATDKHHX oOlepauid B Mexax nociuyru «PerymspHi
PO3TIOPSIKEHHS 3MIHCHIOEThCA MPU3HAYSHUMH JJIsI IBOTO 3acobamu AJnbrepHaTHBHOI cuctemu «KimieHT-0ank» (CucTeMH AWCTAaHIIIHOTO
obciryroByBanHs «Free2by) muiaxom ckacyBaHHS MOCITYTH «PeryispHi po3HOpsIKEHHS», IPH IIbOMY Take BiAKIMKAHHS MOIIHPIOETHCS JINIIE
Ha Ti IOB’s13aHi MK c000I0 omeparii, Uil SKAUX Ha MOMEHT BiIKJIMKAaHHS 3TOJM HE HACTYITUB MOMEHT O€3BiAKIMIHOCTI.

3.7.1.5. Bigknukaru [1naTi>kHy iHCTPYKIIiIO B MOBHIN CyMi IUISXOM ITOJaHHs 10 baHKy BiAMOBITHOTO PO3NOPSIKEHHS PO BiAKINKAHHS.
Take BiIKIMKaHHS MOXIIMBE JIMIIE 33 HASBHOCTI TEXHIYHOI MOXKINBOCTI baHKy Ta 3a yMOBH, 10 PO3MOPSHKEHHS NP0 BiIKIMKAHHS HaTIHIIIO
no Banky o HactaHHS MOMEHTY O€3BiJKIMYHOCTI, TOOTO 10 HACTAHHS JaTH BAJIOTYyBaHHs, 3a3Ha4yeHoi y [lnatixHiil iHCTpYyKLUil (10 CIJIMBY
Onepauiiinoro vacy OmepauiifHOro AHs, IO MEpeiye OaTi BaNIOTyBaHHs), Ta A0 CIHCAHHS KOIITIB 3 PaxyHky Ha BHKOHaHHs [lnaTinOol
IHCTpyYKLil, 32 yMOBM BimmkonyBanHs KiieHtom BuTpar BaHKy, HOB’s3aHHMX 3 TakuM BiIKIMKaHHSAM. PO3MOpsDKEHHS MPO BiIKIMKaHHSI
IInarixHoi iHCTpyKIii Mae OyTH cKiIaaeHe 3a popMoro, BcTaHOBIEHOI bankowm, Ta HagaHe baHky B Toi ke croci sk [InaTixkHa iHCTpYKIis, siKa
BIJIKIIMKAETHCS (a y pa3i marepoBoi GopMu po3nopsKeHHs — Ha Te x Bigninenns banky, Ha sike Oyia monana BignosigHa [lnatixaa iHCTPYKITis).

3.7.1.6. IniniroBaTy maTiHi oneparii 3a PaxyHkoM y HalliOHAIIBHIH Ta iHO3EMHHX BaJIIOTAaX 3 BHKOpUCTaHHSIM CHCTEMH JUCTAHIITHOTO
00CITyroByBaHHS.

3.7.1.7. 3minuTu TapudHU NaKeT NULIXOM MoJaHHs A0 baHKy BiImoBigHOT 3as1BU Mpo 3MiHy TapudHoro nakery (3a ¢popmoro Jogarky
1.1 mo YJBO I0O). Bauk 3xiiicHioe o6cnyroByBanHs KitienTa 3a HOBOOOpaHMM Tapu(pHUM MMAKeTOM 3 JaTH, 10 3a3Ha4YeHa y 3asBi PO 3MiHY
TapudHOro makery, ane He paHiuie naté otpuManHs bankom Bix KiieHrta Takoi 3asBH, IpH [bOMY BCi LIOMICSIUHI KOMIcCiT 3a MicsIb, B IKOMY
BiOynack 3MiHa Tapu(HOTo MaKeTy, MiUIraloTh HapaXyBaHHIO Ta CILUIATi 32 HOBOOOPaHUM TapU(HUM ITaKeTOM HE3aJISKHO BiJ] KiJIbKOCTI THIB
(bakTHYHOT Z1ii TAKOTO TapUPHOTO MAKETY y TAKOMY MiCAIIi.

3.7.1.8. Kironotratu niepen baHkoM 1po BCTaHOBJICHHS iHAWBIAyalIbHOTO Tapudy 3a mociayroro st Kimienra.

3.7.1.9. CamocriiiHo ¢popmyBaTu Bunucku 3a Paxynkom B CucreMi JUCTaHI[IHHOTO 00CTyrOBYBaHHS.

3.7.2. bank mae npaso:

3.7.2.1. BuxopucroByBatu komrtu Kiienra, mo 30epiratotbess Ha PaxyHky, rapantyroun KirienTy #oro mpaBo Oe3mepernkomHo
PO3HOPSIKATHCH MU KOIITaMHt BianoBigHo 1o ymos Y /BO OO0, 3akoHomaBcTBa YKpaiHy, Y TOMY YHCTi HOpMaTHBHUX akTiB HBY.

3.7.2.2. 3pnilicHioBaTH MaTKHI omepauii, iHiNifoBaHI CTAryBayeM y BHUIMaJAKaX, HepeadadeHuX 3aKOHOIABCTBOM YKpalHH, a TaKoX
3niiicHroBatn J{eberoBuit nepekas (JloropipHe crvcanHs) y nopsaky, Busnadesomy Y150 FOO.

3.7.2.3. Binmosisitu KiieHTy y BUKOHaHHI IUIaTDKHUX Omepaiil y BUMagkax:

- BUSIBJICHHSI IOMWJIKM Y pekBi3uTax [1natiHOT iHCTpyKLil;

- 3anoBHeHHs [InaTikHOT iHCTPYKNIT i3 MOPYIIEHHSM BUMOT 3aKOHOJAaBCTBA Y KpaiHH;

- BinmoBu KimieHrta Bix HamaHHS abo IpHM HaJaHHI HETIOBHOTO IEpeNiKy JOKYMEHTIB Ta/abo obcsry iHdopmariii, 0 BUMararoTscs
Bankom (B ToMy 4mcIi 3 MeTO0 3aiCHeHHS! BaHKOM BaJIFOTHOTO KOHTPOJIO);

- axmo [Tnarixnaa iHCTpYKIis Ta/abo 11 BUKoHaHHs bankoMm cynepedars a0o 3a00pOHEH] 3aKOHOJABCTBOM Y KpaiHH;
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- sxuio [Tnarixza iHCTPYKIist nepenbayae 3aidCHEHHs oneparii, IPOBeIeHHsI Ko, Ha TyMKY baHKy, IpHU3BOANTH 200 MOXKE MPH3BECTH
JI0 OPYIICHHS 3aKOHOABCTBA YKpaiHU Ta/a00 3aKOHOAABCTBA 3 NPHHIIUIIOM €KCTPATePUTOPIaIbHOCTI.

BingnmosinaneHicTs baHKy om0 mepeBipkH NpaBHILHOCTI 3aIIOBHEHHS pekBi3uTIB [lmaTixkHOT iHCTPYKIiT 0OMEXYIOThCSl HEOOXITHICTIO
3/IIHCHEHHS TICPEBIPKH JIUIIIE TUX PEKBI3HTIB, IO YiTKO BU3HAYCHI 3aKOHOJIABCTBOM Y KpaiHH.

3.7.2.4. Ha BnacHui1 po3cyn IpHIMAaTH PIlIEHHS MIPO:

a) BCTAaHOBJICHHS/3MiHY (30UIbIIEHHS) iHAWBIAYaJIbHOTO PO3MIPY BiACOTKIB, 10 HAPAXOBYIOTHCS HAa CEPEAHBOJCHHUHN KPEAUTOBHI 3aJIMILIOK
KOIITIB Ha IOTOYHOMY paxyHKy KiieHra, 3a enachoio iniyiamuseoro banxy Ha TiACTaBI aHaNi3y KOHKYPEHTHOTO CEPEIOBHUINA, PO3MIpY
CepeHbOJCHHIX 3aIUIIKIB KOWITIB HA paxyHKy KilieHTa, CTpYKTYpH 3aJIMILKIB, CTPOKIB 1X 30epiraHHs TOILIO, a TAKOX y pasi 3MiHH 00TiKOBOT
craBku HanionaneHoro Oanky YkpaiHu Ta/abo 3MiHHM cHTyalii Ha TPOIIOBO-KPEAWTHOMY PHHKY, IIPH I[bOMY Hepiox Aii HOBOTO pO3Mipy
BIJICOTKIB BH3HAYa€ThCsI bBaHKOM CaMOCTIHHO Ta 3a3HAYAETHCS Y BiIIOBITHOMY ITOBiIOMIJICHHI,

0) BCTaHOBJICHHS 1HIUBiNyaabHOTO Tapu]y 3a Oyab-SKOIO iHIIOI mociyroto i KimieHra, KpiM HapaxyBaHHS BiICOTKIB Ha CEpEIHbOJCHHUI
KPEANTOBHH 3aJIMIIOK KOLITIB HA TOTOYHOMY paxyHKy KiieHTa, 3a #1020 nuceMosum K10ROMAaHHAM.

TIpo BcTaHOBICHHS/3MiHY Oy/Ib-siKOTO iHAMBiAYyansHOro Tapudy Bank nanpasisie Kiienty (Oynp-skum criocobom 3 mependavennx 1m.2.5.4.3
YJBO 00) BianosigHe MOBIJOMICHHS PO BCTAHOBJIEHHS IHIWBIAyanbHUX TapuQiB 3a mociyramu (Jomarok 1.2 mo YBO 100), sixe He
notpedye 0AaTKOBOTO miAnucanHs 3 60Ky KirieHTa, SIKIIO TiNBKHU IIe IPSMO HE BUMAaraeTbess bankom.

3.7.2.5. HanaBatu Kiienty iHpopmanito, nepenbadeHy 3aKoHOAABCTBOM YKpaiHu, npo IlmarikHy omepanito, BukoHaHny 3 PaxyHky abo Ha
PaxyHOK, HE MeHIIIe OZHOTO pa3y MPOTIATrOM KaJCHIAPHOTO Micsls Ha 6e30TIaTHiil 0cHOBI 3a 3anmuToM KitieHTa y BUIIIAAl BUNIHCKY 3a PaxyHKOM
Krienra BiamosigHo 1o ymoB 1.3.7.4.2 YJIBO F0O. V¥ pa3i HamanHs Takoi iHpopMallii yacTiiie, HiX nepen0ayeHo 3aKOHOJABCTBOM Y KpaiHH,
abo HagaHHA H0AaTKOBOI iH(opMmanii, 000B’s13k0Be Oe30IUIaTHE HAJAHHA SKOi HE MependadeHO 3aKOHOAABCTBOM YKpainu, KiieHT crumauye
banky BuUHaropozy y po3mipi i mopsiaKy, BCTaHOBICHHX Tapudamu.

3.7.3. Knieum 306086 'a3yemuca:

3.7.3.1. BuxkonyBat yci BUMOTM BaHKy CTOCOBHO NHTaHb IPaBOMIpPHOCTI 3/iMiCHEHHs IUIATDKHHUX oOlepalii Ta HanaBaTH bBaHky
iH(pOpMaILito, HEOOXITHY IS CKIIaJaHHs baHKOM 3BITHOCTI, BiAMOBiIHO 0 BuMor HBY Ta BiMOBiJHUX KOHTPOJIIOIOYHX OPTaHiB, a TAKOXK THIIY
iH(pOpMAITiFO BiIMOBIHO 10 BUMOT 3aKOHOaBcTBa YKpainu ta ymoB Y /5O I00.

3.7.3.2. Y mexax, nepen0aueHUX YAHHUM 3aKOHOJABCTBOM YKpaiHU, BHYTpIilIHIMU JoKyMeHTamu banky, HanaBati baHky KOHTpakTH,
JIOBIJIKHM, MUTHI AekJapamii Ta Oyap-aki iHmi HeoOXiaHi banky moxyMeHTH Ta iHpopmarito 1 3ailicHeHHs baHkoM (QyHKIIH areHTa BaIFOTHOTO
KOHTPOJIIO Ta 1HIIMX MOKJIaIeHUX Ha baHK BiAMOBIAHO 10 3aKOHOMABCTBA YKpaiHU QYHKIIH KOHTpomo. JJoKkyMeHTH, 110 monaroTbes Kiriearom
1o banky, marote 6yTH opopMITeHi 3 ZOTPHUMAHHAM BUMOT 3aKOHOAABCTBa YKpaiHu. JlokymMeHTH MOXyTh OyTH mozani Kitiearom ocobucro 1o
Binginenns banky a6o, 3a HasABHOCTI TEXHIYHOI MOMIIMBOCTI, B €NEKTPOHHIH (opmi 3acobamu CucteMu IUCTaHIIKHOTO 0OCIyroByBaHHS a00
yepe3 caiiT baHKy nUIIXOM MOJaHHS €JIEKTPOHHMX KOIil TOKYMEHTIB, 3acBimdeHnx EnekrpoHHmM migmucoM Kiienta/ynoBHOBakeHOi 0coOH
Kiienra.

3.7.3.3. lllopiuHo, He mi3Hiwe 10 ciuHs, HagaBaTH MiATBEpKSHHS 3aMnIIKiB Ha PaxyHky (Paxynkax) cranom Ha 01 ciuns. Heorpumanus
bankxom miaTBeppKeHHs 3aMmKiB Ha PaxyHky KiieHTa mpoTSroM Micsiis BBaXKA€ThCs HMiATBEPPKEHHSIM CYM 3aJIMIIKIB TPOLIOBHX KOIITIB Ha
Paxynky KitienTa 32 3aMOBUCHHSIM.

3.7.3.4. He mi3Hime HaCTYmHOTo poOOYOTo IHS Micis OTPUMAaHHS BHITMCKH TMOBIAOMISATH BaHK Mpo yci BCTAHOBIIEHI HEBIIIOBITHOCTI
a00 MOMWJIKH y BHITHCKAX 32 PaxyHKOM 49H iHIIMX TOKyMEHTax abo IMpo HEBU3HAHHS (HE IMiATBEPHKEHH) MiICYMKOBOTO Calba0 3a PaxyHKOM.
Y pasi BiACyTHOCTI MOBiJOMIJICHHS BUIIFICKA BBAYKAETHCS MiATBEPHKEHOIO.

3.7.3.5. IloBepHYTH MOMUIJIKOBO 3apaxoBaHi Ha PaxyHOK KomTH mpoTsaroM 3 (TppoxX) poOOUYNX IHIB 3 IaTH 3apaxyBaHHS TaKHX KOIITIB
Ha PaxyHok, nuisixom Hamanus banky IlnatikHoi iHCTpyKUii Ha TOBEpPHEHHS NMOMMIIKOBO 3apaxOBaHUX KOIITIiB. 3a MOPYIIEHHsS CTPOKY
MOBEPHEHHsI [IOMUJIKOBO 3apaxOBaHMX KOIITiB KilieHT Hece BiOBINATBHICTB 3TiAHO i3 3aKOHOJABCTBOM Y KpaiHH.

3.7.3.6. IToBinomutn baHk nuceMoBo mpo ¢akT BUKOHAHHS 3 ioro PaxyHky HeHane)xHol abo HeakuentoBaHoi IlmaTikHOT omeparil
HeTaifHoO MCIIA TOTO, SIK Taka iHpopMaIlist cTaja HoMy Bigoma.

3.7.3.7. IluceMoBO moBioMuTH BaHk mpo 3MiHy MicIie3HaXOMKEeHHs, 0Ci0, sIKi MalOTh MMPaBO PO3MOpPsPKaTUCS PaxyHKoM, Tpo iHIm
3MiHHU y BIIOMOCTSIX Ta/abo MOKyMeHTax, mo HajxaHi Kimienrom Banky mmst BinkputTs Ta o6cinyroByBanHs Paxynky KiieHTH-topuIuyuHi 0cOOH
3000B’s13aHI TakOX MUCHMOBO TOBIIOMHUTH BaHK Npo 3MiHYy CKJIaqy YYacHHUKIB, pO3Mipy CTaTyTHOTO KaIiTainy, KiHIEBUX OeHedimiapHHX
BracHUKiB KitieHTa) Ta Hagaté yci HEOOXilHI TOKYMEHTH, IO MiATBEpIKYIOTh 3a3Ha4Y€Hi 3MiHH, Ta 32 He0OXiTHOCTI moaaTn HoBuil [lepemik
YIOBHOBa)KEHHX OCi0. 3a3HaueHe OBIOMIICHHS 3 HaJJaHHSAM BiIIOBITHUX JOKYMEHTIB Mae OyTH 31ilicHeHO KiTieHTOM He mi3Hile mpoTsIroM 5
(’sTH) KaNeHJapHUX THIB 3 JJATH HACTaHHS BiITOBIIHUX 3MiH.

3.7.3.8. HagaBatn nepenbadeHi 3aKkOHOJABCTBOM YKpaiHU BiJOMOCTI, 10 BUTpeOye BaHk 3 METOI BHKOHAHHS BHUMOT 3aKOHOJABCTBA
VYkpaiHu, B TOMy 9HCHI IO PETyJIO€ BIJHOCHHHU y cdepi 3anobiraHHs jeramizamii (BiAMHBAaHHIO) JOXOMIB, OJEPKAHUX 3JOUYHHHHUM MITIXOM,
Oynp-siKy iHpOpMaLilo Ta JOKYMEHTH, HeoOXimHi s 3nailicHenHs Hanexnoi nepeBipku KitieHrta, 3’sicyBaHHs CyTi Ta MeTH (iHAHCOBHX
omnepariii, piHaHCOBOTO CTaHy, BiIOMOCTe#l 111010 3/iiCHEHHs ornepaiii 3a PaxyHkaMu, a Tako) JOKYMEHTH, HEOOXiTHI A1 TpuiHATTS baHkom
pimenns mozo Haxanus Kiienty Kpenury.

3.7.3.9. Hapatu no banky Hane:xHUM YHHOM 0(pOpMIICHI TOKYMEHTH, 1110 MiATBEP/IXKYIOTh IOBHOBa)XEHH IpecTaBHUKIB KitieHTa, sikuM
BiH JJOpy4ae OTpuMyBaTH y banky nokymeHTH Ta 3aiiicHIOBaTH iHII Aii BigmosigHo 1o ymoB YIBO H00.

3.7.3.10. SJkmo Kimient € ¢izmunoo ocoboro-mianpremieM abo 0co0or, sKa MPOBAAUTH HE3aNeKHY NpodeciiiHy isTbHICTS,
03HAHOMUTHCH 3 JIOBIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJiB (i3MIHHX 0cib B MOpsAAKy Ta y crocib, mo su3HadeHi B Y /BO F00.

3.7.4. bank 306086 'a3yemuca:

3.7.4.1. Hane:xHrM 4MHOM BUKOHYBATH IUIATKHI Oneparii BiIIOBIJHO 10 3aKOHOJaBCTBa YKpaiHH Ta BHYTPILIHIX JOKyMeHTiB baHky
ta YJIBO FOO.

3.74.2. OquH pa3 Ha KaJeHAapHHUH Micsib Oe3oruiaTHO HanaBatu KuieHty Bummcky 3a PaxyHkowm, s doro Ha 3anut KitieHta
¢dopmyBaTu BUMHUCKY 3a PaxyHKoM, B sikiil 3a3HadaTu iH(OpMaIlil0, BCTAHOBJICHY 3aKOHOJAaBCTBOM YKpaiHH, 32 pO3paxyHKOBHil mepiof (i3
ocranHboro OmnepamiifHOro JHS Micsms, IO Hepeaye 3BiTHOMY, H0 IepegocraHHsoro OmepamiliHoro mHst 3BiTHOro Micsus). Cdopmosana
BUIKCKA 3 IIANKCOM HpaniBHUKa banky Ta BimOuTkoM meuatku (mrramiry) Hagaethes Kimienty (Ha iforo 3ammr) B mameposiit gopmi y pasi
ocobucroro 3BepHeHHs Kitienta o Binninenus banky abo B exekTpoHHIH Gopmi (3acobamu CHCTeMHU TUCTAHIIHHOTO 00CITyroByBaHHS abo Ha
azpecy enexrpoHHoi nomTu Kirienra).

3.8. BinnosinaabHicts CTOpiH

3.8.1. 3a nopymenHs baHkoM CTpOKiB BHKOHAHHS IUIATDKHUX OIepalii, BCTAaHOBJICHHMX 3aKOHOJABCTBOM YKpaiHu, bank Hece
BIANIOBIAAJIbHICTH BiAMOBIIHO /10 3aKOHOAABCTBA YKpaiHHU.

3.8.2. Bank ne nece éionogioansnocmi:
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- 3a MOPYIICHHsS] CTPOKIB BHKOHAHHS IUIATDKHUX OIEpariid, SIKI0 Le crajocs He 3 BUHH baHKy, 30KpeMa BHACIIIOK
HECBO€YaCHOro abo0 HeHane)xHoro HagaHus I[lnatixuoi iHCTpykuii abo i HEBIAMOBIAHOCTI BCTAaHOBJICHMM BUMOTaM ab0 BHACIIIOK
BiZICYyTHOCTI cyMH KomTiB Ha Paxynky KiienTa, 1ocTaTHBOI 11 BUKOHAHHS IUIATDKHOI orepanii Tomo;

- 3a IIOBHOTY Ta NPaBWIBHICTE peKBi3uTiB [Inatixnoi iHcTpyK1ii, momanoi KitientoMm abo craryBadem;

- 3a IIOMIJIKOBE 3apaxyBaHHs/CIIMCAHHS IPOLIOBUX KOWITIB Ha/3 PaxyHok(-ky) Kuienra, sixmio nie BinOynocs He 3 BuHM baHky.

3.8.3. KutieHT Hece BiANMOBINANBHICTD 3a IPaBUIIbHE 3alIOBHEHHS PEKBI3HTIB Ta JOCTOBIPHICTh AaHMX, IO 3a3HAYAIOTHCS y [ImaTikHil
IHCTPYKIII.

3.8.4. KuieHT Hece BiAMOBIZaNbHICTh 32 BiZCYTHICTH pO30iKHOCTEW Ta BimmoBimHicTh iHpopMamii, 3a3HadeHol HUM y IlmaTikHil
IHCTPYKIi, CyTi IIATIXHOI omeparii, a TAKOX 3a JOTPUMaHHS peKUMY BUKOPHCTaHHS PaxyHKy, mependadeHOro 3aKkOHOJaBCTBOM Y KpaiHH.

3.9. Bunaropona banky

3.9.1. Omrata BaHKIBCBKUX TOCHYT, IO HAAAIOTHhCA BiAMOBiMHO a0 1mboro Posmimy YABO 10O, 3miificHIOIOTECS BIAMOBIIHO 10
tapudHoro makery, oopanoro Kiiearowm, 3rixHo 3 Tapugamu, mo fif0Ts Ha MOMEHT HaJaHHs Takux rnociyr Kimienry.

3.9.2. Ilepionom HagaHHS BaHKOM MOCITYT BBaXKA€THCS KaJCHAAPHUH MICSIb 3 1-TO 0 OCTAaHHBOTO AHS Micsms BIouHO. OrmraTa
BaHKkiBchKMX TOCITYT 3miHCHIOEThCS y HallioHaibHIHM BamoTi. Crutata BuHaropoau banky 3xilicHroeTsest KitieHTOM camocTiiiHO ab0 MIIIXOM
3niificnenns bankom [leGetoBoro nepekasy ([loroBipHoro cnrcaHss) y nopsaaxy, BusHadenomy Y 16O FOO. Bunaropona banky miamnsrae crutati
y CTPOKH/TepMiHH, BcTaHOBIeHMMH Tapudamu banky, qirounMi Ha A€Hb IPOBEIeHHsI onepauii(-iif) 4u HagaHHs HOCIYTH.

3.9.3. VY pazi nopymenHs KmieHTom 000B’s3Ky LIOAO CIUIAaTH BHHAroponu baHKy, OCTaHHIM Mae MpaBO MPUYNUHUTH HAIaHHS
BankiBcpkux(-01) mocmyr(-ru) 1o NoBHOTO norameHHs KimieHToM BiamoBiaHOT 3a00proBaHOCTi.

3.9.4. ®axt HamanHs bankiBcbkoi mociyru bankom miaTBepmKyeThesl BUIMCKOIO 3a Paxynkom Kitienra, Ta He moTpebye odopmiieHHs
JOAAaTKOBHUX JOKYMEHTIB.

3.10. 3mina PaxynkiB Kiienra

3.10.1. 3minoro Paxynki KitieHTa BBaXaeThCst IIpolielypa BiIKPHUTTS HOBUX PaxyHKIB 1 3aKpUTTs paHimie BigkpuTux PaxyHKiB He 3a
inimiatuBoto KitieHTa, y pe3ynpTari MpoBeNeHHS SKOI 3MIHIOIOTBCS yci abo okpemi (oamH abo Kimbka) OaHKIBChKI pekBizuté KiienTa -
HaliMeHyBaHHs banky, ko banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienra 3xificHoeThess baHkoM y BHIagKax Ta MOPSIKY, IO BCTAHOBJICHI HOPMAaTHBHO-TIPABOBUMH aKTaMH
HBY.

3.10.3. IIpo 3miny PaxynkiB Bank 3000B's3anmii 3aBuacHO mnoBimomuTH KilieHTa y MHOpSIKY, YCTaHOBICHOMY BHYTPIIIHIMH
nonoxxeHHsIMu baHky.

3.10.4. bauk He 3niiicHroe 3MiHy PaxynkiB KiieHTiB y pa3i 3MiHM HaiiMeHyBaHHs BaHKy, sika He TOB'I3aHa 3 HOro peopraHisamiero, a
TaKoX y pa3i 3MiHM HaliMeHyBaHHsS baHKy y 3B'S3Ky 3 IPOBEAEHHSIM HOro peoprasizanii IUIIXOM IepeTBOpeHHs. baHk 3aB4acHO MOBimoMIIsE
Kiienra mpo 3MiHy cBoro HailMeHyBaHHS.

3.11. Iopsaok 3akputts Paxynkis

PaxyHok Moxe OyTH 3aKpUTHIL:

- 3a ininiaTuBoro KiieHTa - Ha migcraBi momaHoi 3asBu mpo 3akpuTTs [lorouHOro paxyHky abo 3asBU mpo po3ipBaHHA JoroBopy
PO HaJaHHS 0aHKIBCHKOI MOCTYTH Ta 3aKpUTTs [I0TOYHOTO paxyHKY);

- 3a iHiiaTuBolo baHky - y Bumankax, BuzHadeHux 1. 3.11.3, m.16.1.5 ran.16.1.6 YIBO 100;

- Ha MiJICTaBl PillIeHHs BiJMIOBITHOTO OpPraHy, Ha KU 3TiHO i3 3aKOHOJABCTBOM YKpaiHH MOKJIACHO (YHKIIIT 00 MPHUITHHEHHS
IOPUIMYHOT 0COOH-pe3UIcHTa (32 3asBOK0 MPO 3aKPUTTS MOTOYHOTO PaxyHKY, MOJAHOIO JIIKBIJATOPOM, TOJIOBOKO 200 WICHOM JIKBimaIiitHOT
KOMICIi, KepyIOUMM CaHaIi€l0);

- y pa3i cMepTi BIacHUKa PaxyHKY - (pizmuHo1 0coon/}pizmaHo1 0coOu-miampueMIis/oco0u, ska MpoBaaiiia He3alIekKHy MpodeciiHy
IUSUTBHICTB, TICTS BUIUIATH KOIITIB CIIAAKOEMIIO(SIM) Ta iHITUM O0co0aM Ha MiJCTaBi TOKYMEHTIB, BU3HAUYCHHUX 3aKOHOJABCTBOM YKpaiHU — Ha
TicTaBi MOaHOTO 10 baHKy CcBigoLTBA PO CMEPTH;

- 3 iHIIKMX MiICTaB, MepeI0aYeHNX 3aKOHOJABCTBOM YKpainu abo JloroBopom.

3.11.1. V pa3i orpumanns bankom 3asBu Kiienra mpo 3akpurtst Ilotounoro paxyHky bank 3nilicHroe 3aBepiuanbHi omepanii 3a
IToTouHMM paxyHKOM (3 BMKOHAHHAM [InaTiKHUX IHCTPYKIIH CTATryBadiB, BUIUIATH KOIUTIB TOTIiBKOIO, NEpepaxyBaHHs 3aJHIIKYy KOLITIB 3
Paxynky Ha iHmmi paxyHok KimieHTa, 3a3Ha4eHnil y 3as1Bi TOIIO).

3.11.2. [latoro 3akpurts [loTouHOTO paxyHKy BBaKaeThCsl HacTynmHHI OmnepamiiHuid eHb 3a JHEM BHIUIATH/TIEpepaxyBaHHS 3aJHIIKY
kxomTiB 3 [ToTouHOTO paxyHKy. SIKIIO Ha JaTy MPUHHATTS 3asBU Mpo 3aKpuUTTs [loToduHOTO paxyHKy Ha [loTOYHOMY paxyHKY HEMae 3ajHIIKy
KOWITiB Ta/ab0 3a0OproBaHOCTI Ta 3a3HaueHa 3asBa nojgaHa B OmepauiifiHuii 4ac, TO OaTOK 3aKPHUTTS LBOro II0TOYHOrO paxyHKy € JeHb
orpumaHHsi baHkoM 3a3nauenoi 3asBu. KilieHT Moxe 3BepHyTHCs 10 Bigninenns banky ais orpumanHs 10Bifku 1po 3akputts [ToTouHoro
paxyHKy.

3.11.3. bank Mmae npaBo po3sipBaty J[oroip 6aHKiBCbKOT0 paxyHKY Ta 3aKpUTH [10TOUHHMIT paXyHOK Y HACTYITHHX BUITa/IKax:

- y BHUIagKax nopyueHss: KiieHToM HOpM 3aKOHOJaBCTBa YKpaiHu abo sSIKIIO HasBHICTH MPaBOBiAHOCHH 3 Kili€eHTOM HPHU3BOIUTH 41
MOX€ TIPU3BECTH JI0 TOPYIICHHS HOPM 3aKOHONABCTBA YKpaiHH, B TOMy YHCIi y ctepi 3amodiraHHs Ta MpOTHAII Jeramizanii (BiJMUBaHHIO)
JIOXO/IiB, OIEPKaHUX 3JI0YMHHHUM LIIAXOM, (iHAHCYBaHHIO TepOpU3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHIIICHHS;

- y pasi mopymeHHs KiieHToM cBoiX 3000B’s13aHb 3a JJoroBopoM;

- y pasi BIICYTHOCTI KOIITiB Ha TakOMy PaxyHKy, sIKII0 ormeparii 3a M PaxyHKoM He 31 CHIOIOTHCS TIPOTATOM 3 POKIB IOCILIb, KPIM
omepatii 31 crutati baHKOM IPONEHTIB Ha 3aIMIIKK KowTiB Ha [T0TOYHOMY paxyHKy Ta CIIATH KOMICiH, HIIMX IUIaTeXiB 3a HAJlaHi MOCIYTH
3rizHo 3 Tapudamu;

- y pa3i HassBHOCTi KOLITIB Ha TakoMy PaxyHKy, sIKIIO omepaii 3a M PaxyHKOM He 3iHCHIOIOTBCS MPOTAroM | poky, KpiM omnepartiit
31 crutati baHKOM NPOLEHTIB Ha 3aIMIIKH KomTiB Ha [IOTOYHOMY paxyHKy Ta CIUIATH KOMICIH, IHIIMX IUIAaTeXiB 3a HaJaHi MOCIYTH 3TiJHO 3
Tapudamu;

- y BHIIQJKY BiJMOBH KOHTPOJIIOIOYOTO OpraHy, 0 SKOTro HaJCHIAEThCs iH(OpMALis npo BigkpuTTs II0TOYHOTO paxyHKy, Y B3STTI Ha
o6uik ITorounoro paxyHky ¢i3udHOI 0codu, sika 3apeecTpoBaHa sIK (i3MdHa ocoba-mianpueMens abo K 0co0a, sika IPOBAIUTh HE3AICKHY
npodeciiiHy OisIbHICTS;

- y BUHAJKY, IKkmo KitieHT Bexe pU3HKOBY MiSUIBHICTB, 30KpeMa, ajlle He 00MEXYIOUHCh, TPOBOAUTE ONepallil, IPOBEACHHS SIKHX Yepes3
bank, Ha nymky Banky, npu3Boauth abo MOXe IPH3BECTH 10 MOPYIICHHS HOPM YHHHOTO 3aKOHOIABCTBA YKpaiHu Ta/abo 3aKoHOAABCTBA 3
HPUHIMIIOM €KCTPATePUTOPiaIbHOCTI.

3.11.4. V pa3i 3akputrs [ToToynoro paxyHky 3a iHiniaTuBoto baHky, sIKIIO iHIIE He nepegdaueHo 3aKOHOJABCTBOM Y KpaiHH, 3aJIUIIOK
KOLITIB IepepaxoByeThesi 3 [I0TOYHOr0 paXyHKY Ha BiAMOBIAHMI OaHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCS TaKi KOIITH 33 HEIIFOUMMH
paxyHKamH, Ta 30epiraroTbCcs Ha HhOMY 10 MOMEHTY 3BepHeHHs KutienTa 10 banky 3 MeTo10 po3nopsiKeHHsI MMM KOIITaMH.
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’ A BaHk Kpeaut OHinpo

3.11.5. Ha 3anumiok KoITiB, 110 Oyiu HepepaxoBaHi Ha PaxyHOK Uil OOJIIKY KOILITIB 3a HEIIOYMMH paxyHKaMH, MPOLCHTH He
HapaxXOBYIOThCS.

3.11.6. ITicns 3akputTs [ToToyHOTO paxyHKY 3a iHIIaTHBOIO BaHKY 3aJMIIIOK KOIITIB MOXke OyTH BUAAHMI TOTIBKOIO a00 IepepaxoBaHuit
Bankowm Ha i, Bu3HaueHni KimieHTOM paxyHOK.

3.11.7. [lincraBamu mst posipBaHHs JloroBopy OaHKIBCBKOTO paxyHKY Ta 3aKpHUTTs IlOTOYHOrO paxyHKy € TakKoXX IHMCEMOBa
noMoBieHicTh CTOpIH 1 1HIII YMOBH IIPHITMHEHHS 30008’ sI3aHb, IIepe0adeHi 3aKOHOAaBCTBOM Y KpaiHH.

3.11.8. bank 3akpuBae [10TOYHI paXyHKH KJII€HTIB, Ha KOIUTH SIKUX YCTAHOBJIECHO OOTSHDKEHHS MaHHOBUX IIPaB BIANOBIAHO J0 YMOB
JIOTOBOPY, JIMIIE 32 3r0J0I0 OOTHKYyBaua, KU YCTAaHOBUB Take OOTSHKEHHS, KPIM BHIAJIKIB 3aKPUTTS PAXyHKIB KII€HTIB il YaC BUKOHAHH S
Bbankom Ilnany mpunuHeHHs 34ilicHEeHHS OAHKIBCBHKOI IisSUIBHOCTI 6€3 MPUIMHEHHS IOpUANYHOI 0cO0H BiAMOBiAHO a0 3akoHY Ykpainu «lIpo
CHPOLICHHS NMPOLEeAyp peopranizamii Ta KamiTanizauii 6aHKiBY», ke MOXke 3ailicHIoBaTHCS baHkoM 6e3 oTpUMaHHS Ha 1€ 3TOAU O0TsKyBaya.

3.11.9. [ToTouHMI paxyHOK 3aKpUBAETHCS Y pa3i MPUIMHEHHS IOPHIUIHOI 0COOM — pe3uieHTa (YHACTIOK 3IIUTTS, IpHEJHAHHS, oMLY,
TIepeTBOPeHHsT) abo 3MiHM Ipi3BHUIIA, iMeHI, M0-0aThKOBI (i3n4HOI 0coOM — mignpHeMI a0 0coOu, sika IMPOBAJUThH He3aJIeXHY Npodeciiiny
IisUTBHICTE. s BIAKpHUTTS HOBOTO [10TOYHOrO paxyHKY ITOJAIOThCS JOKYMEHTH, IepeadadeHi HopMaTUBHO-IIpaBoBIMY akTamu HBY 3 mutans
BIZIKPHUTTSI 1 3aKPUTTS PaXyHKIB KIIi€HTiB baHKy.

3.11.10. [TorouHmii paxyHOK MOXe OyTH 3aKpUTHH IOPUIMYHOIO 0COOO0I0-MPABOHACTYIIHUKOM Yy pa3i IPUIHUHEHHS IOpUIUYHOT 0CO0H —
PE3UICHTA BHACIIIOK 3JIMTTS, IPUEJHAHHS, NIOALTY, IEPETBOPEHHS 32 YMOBH IOJAHHSA HUM TaKUX JOKYMEHTIB:

®  3asiBH NPO 3aKpUTTS [I0TOYHOTO paxyHKY;
® Korii pillleHHsI Y9aCHUKIB a00 opraHy IOpHIMIHOT 0COOM — pe3n/IeHTa, YIIOBHOBAKEHOTO HA 1€ YCTAaHOBYMMHU JTOKYMEHTaMH,

a y BHUIIaAKax, Ieper0ayeHnX 3aKOHOJABCTBOM YKpalHH, — KoOmii pilleHHs cyay a0o BiANOBIAHMX OpraHiB Aep)KaBHOI BIaaW IIPO

NPHUIMHEHHS I0PUIMYHOI 0COOM — PE3U/ICHTA, 3aCBIJUEHOT B YCTAHOBICHOMY HOPSIIIKY.

3.11.11. VY pa3i npunuHEeHHs I0PUAMIHOT 0COOH BHACIIIOK 11 JIKBimamii st MpoBeIeHHS JiKBIAIHHOT TPOeTypH BUKOPUCTOBYETHCS
onuH [loTouHMA paxyHOK HOPUIMYHOI OCOOM — pPE3WAEHTa, IIO JIKBIJOBYETHhCS, BU3HAYCHHUH KOMICI€I0 3 MPUNHMHEHHS (JTIKBiZAaTOPOM,
JiKBiAaniitHOIO KoMiciero Tomo). Jlo baHky B IboMy BUNIaIKy OAA€ETHCS KOIIis PILICHHS YYaCHUKIB a00 Oprany I0pUANIHOI 0COOU — pe3nIeHTa,
YIIOBHOBQ)KEHOTO Ha II€ YCTAHOBYMMHM JOKYMEHTAMH, a y BHIaJKax, Iepen0aueHnX 3aKOHOJABCTBOM YKpaiHM, — KOIIsl pillleHHsS cyqy, Ha
MIJICTaBi KOTO 3IICHIOETHCS JIIKBIAAIlIS FOPUIUIHOT 0COOM — pE3UICHTA, 3aCBiTYCHA HOTAPialbHO a00 OPraHOM, KU MPUHUHSB TaKe PIllICHHS.

3.11.12. JlikBinatop (WmiKBimamiiiHa KoMicisl) 3AIHCHIOE 3aKpUTTS IHIIMX PaxyHKIB, sKi HE BHKOPHCTOBYIOTHCS JUIS ITPOBEICHHS
JIKBiJaniitHOT MpoLetypH, Ha MiICTABI 3asIBU PO 3aKPUTTS PaXxyHKY, i IIUCaHOT 0cO00I0, SIKa 3T1HO 3 PIlICHHSIM y4aCHHKIB IOPUANIHOI 0coou,
cyny abo oprasy, O10 MPUHHSAB PIICHHS MO JIIKBIAALII0 IOPUANYHOI 0cOOH, MpU3HAYEHA JIIKBIAATOPOM (32 YMOBH IPOBEACHHS ineHTHiKaIi i
Ta Bepr(iKarii BiAMOBIIHO 10 3aKOHOIABCTBA 3 MUTaHb (JiHAHCOBOTO MOHITOPUHTY), Ta KOIIii pillleHHS YYaCHHKIB, cyy a0 opraHy IOpHANIHOL
0co0u, YIIOBHOBa)KEHOTO Ha 1€ YCTAHOBYMMHU JOKYMEHTaMH PO JIKBiAAII0 IOPUIANIHOI 0COOHU, 3aCBiTUEHOI HOTapialbHO a00 OpPraHoOM, KU
TIPUIHSB TaKe PillIEHHS.

IloTounmii paxyHOK, [0 BUKOPUCTOBYBABCS [UIsl IPOBEICHHS JIKBiJaliifHOT POLIEAypH, 3aKPHBAETHCS JTIKBIJATOPOM Ha MiACTaBi Horo
3as1BH PO 3aKPUTTS MOTOYHOTO PAaXyHKY Y IOPSIIKY, BCTAHOBICHUM HOpMaTHUBHO-TIpaBoBHMH akTamu HBY.

3.11.13. 3axpurrs [lorouHoro paxyHky 3a GaxxaHHsM KitieHTa 3iHCHIOETBCS Ha MijcTaBi Horo 3asBu npo posipBaHHs [loroBopy npo
HajaHHg baHKiBChKOT mocyru Ta 3akpuTTs [I0TOUHOTO paxyHKy.

3.11.14. 3asBa npo posipBanHs JloroBopy npo HajnaHHs BaHKiBCBKOT mociyr Ta 3akpuTTs [I0TOYHOro paxyHKy IOPHAMYHOI 0COOH
MIMUACYETHCS KEPIBHIKOM FOPHINYHOI 0cO0M a00 1HIIOI YIOBHOBA)KEHOIO Ha I 0CO0O0I0 1 3aCBiMUYETHCS BiJOUTKOM IEYATKH IOPUANIHOT
0cobu (32 yMOBH 11 BUKOPUCTAHHS).

3asBa rpo poszipBaHH: JoroBopy npo HagaHHS BaHKIBCHKOI IIOCIYTH Ta 3aKPUTTS MOTOYHOTO PaXxyHKY (hi3HIHOT 0cOOU-TIiAIpHeMIIst 00
(hizngHOT 0cO0H, SIKa MPOBAANUTH HE3AIEKHY IpodeciitHy TisubHICTE, mianucyeTbes: KimieHToM ab0 yOBHOBa)KEHOIO HIM 0CO0OIO.

Skuio PaxyHOK I0pHANYHOT 0COOH 3aKPUBAETHCS IOPUIMYHOIO 0COOO0I0 - MPABOHACTYIHUKOM, TO y 3asiBi mpo posipBanHs [loroBopy npo
HajaHHg BaHKIBChKOi MOCIyrn Ta 3akpuTTsi [I0TOYHOrO paxyHKY JOAATKOBO 3a3HadyaeThCs HaliMeHyBaHHs Ta kox 3a €/IPTIOVY ropuanuHOl
oco0u - mpaBoHacTymHHKA. L5 3asBa miANHUCyeThCS KEPIBHUKOM IOPHIMYHOI OCOOM - MPABOHACTYIHHKA 200 {HIIOI YHOBHOBA)KEHOIO HA L&
0c00010 1 3aCBIAYYETHCS BiJOUTKOM MEYAaTKH IOPUIMYHOT 0COOH — IIPaBOHACTYIHUKA (32 YMOBH 11 BUKOPHCTAHH).

3asgBa mpo posipBaHHsA [loroBopy mpo HamaHHA baHKiBChKOI MOCITyrHm Moke momaBaTucs 10 baHky B enekTpoHHIA dopmi 3acobamu
CucTeMy IUCTaHIIIIHHOTO 00CITyroBYBaHHS. Y IbOMY BUITAAKY 3asiBa PO po3ipBaHH: JloroBopy mpo HasaHHs baHKiBCHKOT IIOCITYTH Ma€ MiCTUTH
Enexrponnnii mianuc Kiienta/ynoBHoBaxkeHoi ocobu Kirienra.

3.11.15. [Ticnsa npuiiaaTrTs HamioHansHUM OaHKOM YKpaiHH pillleHHS Npo BiAKIMKaHHS y baHKy OaHKIBCBHKOI JileH3ii (BIacCHHKOM
Banky pinreHHs npo nikBijauito banky) i mpusnadenHs iksimatopa Ilotouni paxynku KiieHTiB 3akpuBaroThes JikBimaropom baHky.
[ToBinomnenus npo 3akputts PaxyukiB KiienTiB nikBimarop banky Hajacuiae 10 BiANMOBIAHMX KOHTPOJIOIOYMX OPTaHiB 3a MicLeM OOJiKy
IJIaTHUKA l'lelaT](iB Yy nopsaKy, o BH3HAYECHHH YMHHUMH 3aKOHOJaBYHMMHU aKTaMH pra.I'HI/I.

3.12. OcobauBi ymoBu o0ciyropyBannsi Kiienta Ha BaJl0oTHOMY pUHKY

VYxnananusam JloroBopy 6aHKIBCBKOTO paxyHKy KimieHT HaOyBae mpaBo OTpUMYyBATH HOCIYTH 3 OOCIyTOBYBAaHHS HA BAJTIOTHOMY PHHKY
Ha HAaCTYITHHX yMOBaXx:

3.12.1. Jlns 3nificHeHHA otepaltiii 3 KymiBii/mpoaaxy/oOMiHy (KOHBEpTallii) iHO3€MHOI BaIFOTH Ha BATIOTHOMY PUHKY YKpaiHu (mami —
BPY) Kuient ne nisuime 10 roguan mHs 3A1HCHEHHS oneparlii 3 KymiBii/mpogaKy/oOMiHy (KOHBepTallii) iHO3eMHOI BaJfOTH, SKIIO iHIIE He
BCTaHOBJICHO HOPMaTUBHO-TIpaBoBUMHU akTamMu HBY a6o iHIIMMH 3aK0HOJaBUMME JOKYMEHTaMH, Hajae 10 banky 3asBy npo KymiBiIo iHO3eMHOT
BJIIOTH/3asIBy TPO MPOJaX iHO3eMHOI BAJIOTH/3asBY MPO KYIIBIIO iHO3EMHOI BATIOTH 32 iHO3EMHY BalIOTy 3a (OpMaMH, BCTAHOBICHUMH
BHYTPILIHIMH HOPMaTHBHUMH JOKyMeHTaMH baHKy i3 JOTpUMaHHIM BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

3.12.2. Onepauii 3 KymniBii iHO3eMHOT BaJIFOTH 3/iIICHIOIOTBCS Bl iMeHi Ta 3a paxyHok KiieHTa nuisixom HamanHs KiiieHTOM HaneXHUM
YHHOM O(OPMIICHOTO MAaKeTy MiATBEPKYIOUHX IOKYMEHTIB 3rigHo 3 BuMoramu HBY Ta 3asBu mpo KymiBIIO iHO3EMHOI BAIIOTH, B SIKiH
nependaueHo nopy4eHHs banky nepepaxysatu 3 PaxyHky KiieHTa neBHY CyMy B IPUBHSX, 110 MOTPiOHA JUIs KB iHO3EMHOI BAIIIOTH, CyMy
000B’13K0BHX 300piB (Y pa3i HEOOXITHOCTI CITATH TAKKX 300piB 3TiHO 3 YNHHIM 3aKOHOJJABCTBOM YKpaiHM) Ta CyMy KOMICIHHOT BHHaropoH,
BCTaHOBJIeHY Tapudamu 3rigHO 3 peKBi3UTaMy, 3a3HAUYCHUMU B Takii 3asBi. KiieHT numsxom yknaganss Jlorosopy nopydae banky 3mificHUTH
TaKi epepaxyBaHHs 3a BKA3aHUMH Y TaKii 3asB1 peKBI3UTaMH.

3.12.3. Onepauii 3 npoaaxy iHO3eMHOT BaJIIOTH 3AiHCHIOIOTHCS BiZl iMeHi Ta 3a paxyHok Kiienra nutsixom Haganss KitieHTOM HajeKHUM
4rHOM 0()OpMIIEHOT 3asiBH MPO MPOJaX IHO3EeMHOI BalIOTH, B siKiil mepenbaueHo nopydeHns banky mepepaxysaru 3 Paxynky Kiienta nesny
CyMy B iHO3eMHiii BaJItOTi, 1[0 NOTPiOHA 1UIsl IPOAaXy 1HO3EMHOT BaIIOTH, CyMy 000B’s13K0BUX 300piB (y pa3i HEOOXiJHOCTI CIIaTH TaKUX 300piB
3riIHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH) Ta CyMy KOMicCiiiHOT BUHAropoau, BCTaHOBIIeHY TapudaMu 3rifHO 3 peKBi3UTaMH, 3a3HAYCHUMH Y
TaKkii 3asBi. Kiient musixom yxanauss Jlorosopy nopydae banky 3pificHUTH Taki nepepaxyBaHHs 3a BKa3aHUMH Y TaKii 3asBl peKBI3UTaMH.

3.12.4. Omnepanii 3 KymiBii iHO3eMHOT BaJIIOTH 32 IHO3eMHY BaJIIOTY 3HIHCHIOIOTHCS BiJ] IMEHI Ta 3a paxyHoK KilieHTa NIIsXoM HaJaHHS
KiienroM HaneXHUM YHHOM O(OPMIICHOTO MaKeTy MiITBEPKYIOUNX TOKYMEHTIB 3rifHo 3 BuMoramu HBY Ta 3asBu npo kymiBiro iHO3eMHOT
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BAJIIOTH 32 iHO3eMHY BAJIOTY, B sIKiil nepeabadyeHo nopyqeHHs: banky nepepaxysaru 3 Paxyuky KiieHTa neBHy cyMy B iHO3eMHiii BaJIIOTI, 1110
NoTpiOHa AJIs KyMiBJi iHO3eMHOI BalIOTH, Ta CyMy KOMICIHHOI BHHAropoJu B TPHBHi, BcTaHOBiIeHYy Tapuamu 3riiHO 3 peKBi3HTaMwy,
3a3HaueHUMH Y TaKkii 3asBi. KiieHT numixom ykmananss Jlorosopy nopydae banky 3miHCHUTH Taki epepaxyBaHHs 3a BKa3aHUMH y TaKill 3as1Bi
PEKBI3UTAMH.

3.12.5. bauk npuiiMae 10 BUKOHAHHS 3asBY IIPO KYyIIBIIO/OOMIH iHO3eMHOI BaNIOTH Micis HomaHHSA KIlieHTOM JOKyMEHTIB, SKi €
MACTaBOIO UISL KYMIBII/OOMIHY iHO3eMHOI BAJIIOTH, ITIEpeJiK SKUX BH3HAUCHHI YMHHUM 3aKOHOIABCTBOM YKpaiHH. Bynb-sika 3asBa mpo
KYIIBIIIO/TIPoAaXk/00MiH (KOHBEpTaLlif0) iHO3eMHOI BaJIOTH MOXKe OyTu mpuiiHsata bankom 3a ymoBU moTpumanHs KitieHTOM cTpoKy momaHHs
3as1BH, 1110 BU3HaueHui 1. 3.12.1.

3.12.6. [l 3aiiicHeHHs omepaliiii 3 KyIiBii iHO3eMHO1 BaJIFOTH Ha MiICTaBi 3asBU MPO KyHiBIIIO iHO3eMHOI BamoTu KitieHT:

® 3000B’s13y€ThCst HaaTH 10 baHKy MOKyMeHTH, IepeadaucHi BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-IIPABOBHM

aktamu HBY Ta BHyTpimHiMu nokymMeHTaMu banky;

© 3000B’SI3y€THCS IepepaxyBaTH Ha paXyHOK, BKa3aHUH y 3asBi PO KYMIBIIO IHO3EMHOI BAJIIOTH, CYMY KOIITIB Y TPHBHI y PO3Mipi, 110

NOTpiOHUN AT KYMiBJIi 1HO3EMHOI BaJllOTH, CyMy 00O0B’s3KOBHX 300piB (y pa3i HEOOXiAHOCTI CIUIaTH TakuxX 300piB 3TiAHO 3 YHHHUM

3aKOHO/AaBCTBOM YKpaiHM) Ta CyMy KOMiCiifHOI BUHAropoau, BcTaHoBIeHy Tapudamu, abo mopydyae banky mepepaxyBaTu 31 CBOTO

Paxynky BkazaHi cymu KomTiB Ha paxyHOK banky 2900 «KpenuTtopchka 3a00proBaHiCTh 3a ONEPALisIMU 3 KYMiBIi-IPOAaXY 1HO3EMHOT

BaJIFOTHY;

e opy4ae baHKy KynuTH iHO3eMHY BAIIOTY Ha yMOBAaX, 110 3a3HA4YCHI y 3asBi PO KYMIiBIIO 1HO3EMHOT BaJIOTH;

e nopy4ae baHKy yTpumaTH i3 cymMH y TPHBHAX, IIo mepepaxoBaHa Kiienrom (abo cmmcana bankom 3 ioro Paxynky 3rimHO 3

nopydeHHsM KitieHTa) Ha KyHiBIIIO 1HO3EMHOT BaJIFOTH, KOMICIifHY BUHAropoay, po3wmip skoi Bu3HaueHui Tapudamu;

e opyuae baHky mepepaxyBaTH KyIUIEHY 1HO3€MHY BaIOTy Ha [lOTOYHHMI paxyHOK B iHO3EMHIH BalIOTi, 3a3HAYECHUH Y 3asBi IpO

KYITiBJIFO 1HO3€MHO{ BAITIOTH.

3.12.7. YV pa3i mpoBeneHHs omepaliii 3 KymiBii iHO3eMHOI BAIIOTH 32 KypCOM HIDKYHMM, HIXK 3a3Ha4E€HHUH y 3asBi PO KYIIiBJIIO IHO3EMHO1
BaJIIOTH, 200 y pa3i HEMOXJIMBOCTI BUKOHAHHS Li€l 3as1Bu KitieHT nopydae baHKy mepepaxyBaTH 3aJIMIIOK KOIITIB/KOUITH Y TPUBHI Ha IIOTOYHUI
PaxyHOK, 1110 3a3Ha4€HHH y 3as1Bi IPO KYIIBIIO iHO3EMHOI BAJTIOTH.

3.12.8. V pa3i, AKIIO KOUITIB y TPUBHI, TIEpEPaXOBaHUX JJIsl KYIiBIIi IHO3EMHOT BaJFOTH, HEAOCTATHBO JJIS KYIIIBIII 1HO3EMHOI BAIIOTH Y
CyMi, BU3HAYEHIH y 3as1Bi IPO KYIIBIIIO iIHO3€MHOT BAJIFOTH, CIUIATH CyMH 000B’I3KOBHX 300piB (y pa3i HEOOXITHOCTI CIIATH TaKKX 300PiB 3TiJHO
3 YNHHUM 3aKOHOJABCTBOM YKpaiHM) Ta KoMiciitHoi BuHaroponu banky, Knient nopydae banky crmcatu 3i cBoro PaxyHKy HEOOXiIHY cymy
KOIITIiB Y TPUBHI.

3.12.9. Kuient nopy4ae banky mpoaatu iHo3eMHy BamoTy Ha BPY, gxmio kymieHa iHo3eMHa BaroTa He OyJe mepepaxoBaHa HUM 3a
MIPU3HAYCHHAM Y CTPOK Ta Y MOPSAAKY, SKi BU3HAUCHI NOJIOKCHHSMH YHHHOTO Y BiIIOBITHUH Yac 3aKOHOJABCTBA Y KPaiHH.

3.12.10. [ns 3milicHeHHS omepaLiii 3 MpoAaxy iHO3eMHOI BAIIOTH Ha IMiACTaBi 3asiBU PO MPOJaK iHo3eMHOI BamoTH KitieHT:

® Mae IpaBo HaJaTH A0 baHKy BiINOBiAHY 3asBY MPO MpoAax iHO3eMHOI BaaoTd Ha BPY;

® 3000B’S3YETHCS MEpepaxyBaTH Ha PaxXyHOK, BKa3aHUH y 3asB1 PO MPOIak 1HO3EMHOT BAIIIOTH, CyMy B 1HO3E€MHI BaJIFOTI, IO MiIJISATAE

npoaaxy, abo mopydae banky mepepaxyBatu 3i cBoro PaxyHKy B iHO3eMHIill BaJIIOTI BKa3aHy CyMy KOIITiB Ha paxyHOK banky 2900

«KpenuTtopceka 3a00pTroBaHICTh 3a ONEPAIisMH 3 KYIiBIi-TIPOIaXy 1HO3EMHOI BaTIOTH;

e nopydae baHky 3MiliCHUTH TIpoIak 1HO3EMHOT BaJIFOTH Y CyMi, BU3HA4YCHIH Y 3asBi PO MPOAaX iHO3eMHOT BaJIFOTH;

e opy4ae baHKy mepepaxyBaTu TPHBHEBHI E€KBIBAIECHT MPOJAHOI 1HO3EMHOI BAaIOTH Ha paxyHOK KiieHTa, BU3HaueHHWH y 3asBi Mpo

MPOaX IHO3EMHOT BaJIFOTH;

e nopy4ae baHky yTpumaTH cymy KOMiCiiiHOI BHHAropoxyl y rpUBHSX, BU3Ha4YeHy Tapudamu, 3 KOWITIiB, OTPUMAHHX BiJ MPOJAXy

iHO3eMHOI BaJIOTH, O3 3apaxyBaHHs L€l KOMICiiHOT BuHaropoau Ha Paxynok KiieHrta y HanioHanbHii BaJIIOTI.

3.12.11. [na 3nificHeHHS omepaiii 3 0OMiHy i1HO3eMHOT BaIOTH Ha Mi/ICTaBi 3asBH PO KYITiBIIO IHO3EMHOI BAJIFOTH 32 iHO3EMHY BaJIOTy
Kuienr:

® 3000B’s13y€ThCsl HaJaTH 10 baHKy JMOKyMeHTH, nependaucHi BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKPaiHH, HOPMATHBHO-IIPABOBHM

aktamu HBY Ta BHyTpimHIMEU [OKyMeHTaMu baHKy;

® 3000B’S3YE€THCS TIepepaxyBaTH Ha PaxyHOK, BKa3aHH Yy 3asBi PO KYIIBIIIO iHO3EMHOI BaJIOTH 3a iHO3EMHY BAJIIOTY, CYMY KOIITIB B

1HO3EeMHIH BAIIIOTI, IO MiAJsrac OOMiHy Ha iHITY iHO3eMHY BalioTy, a00 nopydae banky mepepaxysaru 3i cBoro PaxyHKy BKa3aHy CymMy

KomTiB Ha paxyHOK banky 2900 «KpeanTopchka 3a00proBaHiCTh 3a ONEpaIisiMU 3 KyIIiBIIi-IPOAAKY iHO3EMHOT BATIOTH;

e nopyuae baHky nepepaxyBartu 3i cBoro PaxyHKy y HallioHaJbHIN BaIOTI CyMy KOIITIB Y TPHUBHI AJISI CIUIATH KOMIiCIHHOT BUHATOPO.IH,

BcTaHoBNeHOT Tapudamu, abo 3000B’s3yeThCsl TepepaxyBaTH BKa3aHy CyMy KOIITIiB Ha PaxyHOK, BKa3aHWI y 3asBi MpO KyIIiBIIO

IHO3EMHOI BAJIOTH 32 iHO3EMHY BaJIOTY;

o nopy4ae baHky 31iiiCHUTH OOMiH 1HO3eMHOI BAIIOTH Y CyMi, BU3HAYECHIN Y 3asIB1 PO KYIIBIIIO iHO3EMHOI BAFOTH Ha 1HO3EMHY BAJTIOTY;

o nopyvae baHky nepepaxyBaTtu 0OMiHSHY iHO3eMHY BaroTy Ha PaxyHok KitieHTa, BU3HaYeHUI y 3as1B1 PO KYMIBIIIO iIHO3EMHOT BAJIFOTH

Ha iHO3eMHY BaJIOTY.

3.12.12. bank noBepTae 06e3 BUKOHAHHS:

® 3asBY PO OOMIH ITPoIak iIHO3EMHOI BAITIOTH, SKIIO JIJIs BUKOHAHHS i€l onepaii Ha BPY HemoctaTHBRO KOIITIB Ha paxyHKy KirieHTa

B 1HO3EMHIH BaJIOTI;

® 3asBY IPO KYIIiBIIO/TIPOIaX/00MiH iHO3EMHOT BAIFOTH, SKIIO baHK BUKOHYE JOKYMEHT PO apemIT abo MPUMYCOBE CITHICAHHS KOIITIB

3 paxyHKYy, SIKHii BUKOPHCTOBY€EThC KITIEHTOM JUTA KyTIiBi, MPOAaXy a00 0OMiHY i1HO3EMHOT BaJIFOTH;

® 3asBY ITPO KYMiBJIIO/TIPOIaXk/00MiH iHO3EeMHOT BaJIFOTH, SIKIIO X04a O OJTUH 13 000B'I3KOBHX PEKBI3HTIB TaKOI 3asIBU HE 3aIOBHEHUIT 200

3aMOBHEHUI HEMPABHIILHO;

® 3asBy PO KYMIBIIO a0 MPOJaX iHO3EMHOI BAIIOTU y Pa3i BiICYTHOCTI JIOKYMEHTIB, SIKi MOTPiOHi /I KyMiBii iHO3EMHOI BaIOTH Ha

BPY Ta mis 3xificHeHHs BaHKOM BaIFOTHOTO KOHTPOJIIO 32 Ii€to onepariiero Kimienra;

® B {HIIMX BUIAJKaX, Mepea0daueHnX YMHHAM 3aKOHOAaBCTBOM Y kpainu, uM Y JIBO 100 a6o iHmmmu 10roBopam, 1Mo MOXYyTh OyTH

yknaneHi Mk bankom Ta KitieHToM 3 TuTaHb 31 iCHEHHS BaJIOTHHUX Oepariii.

V pasi moBepHEHHs 3asBHU PO KYIMiBIIO/IPOAaX/00MIH iHO3eMHOI BAJIIOTH y BHIlIE3a3HAYCHUX BHUIAIKaX, BiAMOBIJaIbHHUN MPaIliBHUK
Banky B ycHiit ¢popmi nosigomisie KitieHTy Ipo MpUYHHN TOBEPHEHHS TaKOi 3asBH.

3.12.13. Ha nwmcemoBuii 3amut Kiienrta bank Hamae iHdopmanito y nHCBMOBIH ¢(opMi Npo cyMy iHO3EMHOI BaIOTH, IO
KyIIeHa/pojana/o0MiHsHa, cyMy BUTpat KitieHTa y 3B’s13Ky 3 IPOBEACHHIM IIUX OIepalliil Ta iHmre. 3a3HaueHa iHpopMallist HATaeThCsI OKPEMO
3a KO)XHUM Paxynkom KitieHTa Ta 3a KOXKHAM BHJIOM BaJIIOT.

3.12.14. Ipuitasata bankoM 10 BUKOHAHHS 3asBa PO KYIiBJIIO/IPOJax/00MiH iHO3eMHOI BAIIIOTH MOXke OyTH Bigknukana Kiientom y
NOBHIN ab0 4acTKOBil cymi. 3asiBa Mpo KyIiBIIIO/IPOAaXK/00MIH iHO3EMHOI BalIOTH MOXKE BBAXKATHCS BIAKIMKAHOIO, SIKIIO 0 3aKiHYCHHS
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OnepauiiiHoro yacy aHsl, SKHii nepeaye aHio TopriB Ha BPY, ¥V Takomy Bunaznky Kiient 3060B's13anuii BinmkoayBati baHky yci BUTpaTH, 110
MOHECEH] OCTaHHIM Y 3B'SI3KY 3 IPUIHSATTSAM [0 BUKOHAHHS BiIKIMKaHOI (y IOBHIiH a00 4acTKOBIi CyMi) 3asiBU PO KYIiBIIIO, MPOiaxX a00 00OMiH
IHO3eMHOI BaJIOTH.

3.12.15. Bunaropoaa banka:

3.12.15.1. 3a BukoHaHHS nopydeHHs, nepenbadenoro muM 1.3.12 VIBO 0O, bank oxepkye BUHAropoay y po3mipi, BCTAHOBJICHOMY
Tapudamu.

PO3I1JI 4. OCOBJIMBOCTI BAKOPUCTAHHS IOTOYHUX PAXYHKIB, OIEPALILL 3A AKMMHUA MOXKYTh
3AIACHIOBATUCA 3 BAKOPUCTAHHSM EJEKTPOHHUX ITIATIKHUX 3ACOBIB (ILTATIKHOI KAPTKH)

4.1. Kitieat — BrnacHuk [loToyHOro paxyHKy Mae mpaBo 3AiHCHIOBAaTH omepaiii 3a nuM PaxyHkoMm 3 BUKOpHCTaHHSAM EnexTpoHHOTO
wiaTikHoro 3acoOy. /s otpumanus [InatixxkHoi kapTku KiieHTy HEoOXiHO 3aMOBHUTH Ta MIANKCATH 3asBY MPO BHAAYY KOPIOPATHBHOL
IUIATKHOT KApTKH I KOXKHOT 10BipeHOoi 0codu, Ha M’ K01 BUAaeThcsa EnexTponnmii miatixauit 3aci6 ([natikHa kapTka).

4.2. [loTounnii paxyHOK, omepamii 3a SKHM MOXYTb 3AIHCHIOBATHCA 3 BHKOPHCTAaHHSAM €JEKTPOHHHX IUIaTDKHHX 3aco0iB,
BHKOPHCTOBYETHCS BiJIITOBIJTHO 10 BU3HAUEHUX HOPMAaTHBHO-NIpaBoBUMH akTaMi HBY 3 mutanp BiIKpUTTS, BUKOPHCTAHHS 1 3aKPUTTS PaxyHKIiB
y HalliOHAJIBHIH Ta IHO3eMHHX BAIIOTAX Ta PEKUMIB TOTOYHUX PaXyHKIB 3 ypaXyBaHHSIM OOMEKeHb, BCTAHOBJIEHHX 3aKOHOAABCTBOM YKpalHU.

4.3. Kourru 3 [Torounoro paxyHky KirieHta He MOXXyTb OyTH BUKOPHCTaHI 3a JonoMoroto [TnaTi>XHUX KapTOK JUIs oJepKaHHs 3apo0iTHOT
IUIATH, IHIIMX BUILJIAT COLIANbHOTO XapaKTepy, PO3PaxyHKIB 3a 30BHIIIHFOTOPTOBEIbHUMHU JOTOBOPAMHU (KOHTPAKTAMH), 3[1CHEHHS 1HO3EeMHUX
iHBeCcTHUIIH B YKpaiHy Ta iHBECTULI} pe3UICHTIB 3a i Mexi.

4.4. bank Ha mifcTaBi BiINOBIAHOI MUCHMOBOI 3asBU MPO BIAKPHUTTS IMOTOYHOTO PAXyHKY Ta Micis HagaHHS baHky ycix HeoOXigHHX
IOKYMEHTIB Ta Bizomoctelt A Inenrudikanii Kinienrta (ropuaumaaoi ocobu abo ¢hiznanoi ocodbu — mignpuemis), Biakpusae Kimienty PaxyHok,
JUIS 3IIMCHEHHST pO3paxyHKIB 3a onepawisiMu, 3po0ieHnM 3a gornoMororo [TnatixHoi kapTkn abo monatkoBux [maTiXKHMX KapTOK, a pa3oM —
Kaprky, BiIIOBiJHO 0 pEXMMY BHKOPHCTAHHS MOTOYHUX PaxXyHKIB Cy0’€KTIB TOCHOAApIOBAaHHSI, Mepen0aueHoro HOPMAaTHBHO-TIPABOBUMH
akramMu HBY 3 murtaHp BIIKPHUTTS, BUKOPUCTAHHS 1 3aKpUTTS paxyHKIiB B HAI[lOHAIBHIH Ta iHO3€MHHX BaJiOTax Ta JIoroBOopoM BiIKpHTTS,
BEJICHHSI [IOTOYHOTO PaXxyHKy Ta HajaHHs [lnaTikHol kapTku. OOcIyroByBaHHs PaxyHKy 3miHCHIOETECS 3a JIeOETOBOIO CXEMOIO.

4.5. Ilepen yxmaganasM J{oroBopy BiZKpUTTS, BEISHHS IOTOYHOTO PaxyHKY Ta HagaHHs [lnaTi>kHoi kapTku KitieHT 03HafOMITIOETHCS 3
Tapudamu banky, ymoBamu onepxanHs [InaTiHOI KapTKH, MEPETiKOM HEOOXITHUX HOKYMEHTIB Ta MpaBHJIaMHU OE3MEYHOT0 KOPUCTYBAaHHSI
IInaribxaumu kaptkamu, mo mictarecs B Y /BO 0O Ta/abo onpumonneni Ha O¢iniitHomy caiiti banky ta y Bigninenuax banky.

4.6. bauk Bumyckae ta Hagae Kimienty ta/a6o J{oBipeniit (-1um) oco0i (-am) [TnaTixkny (-1) kapTKy (-xu) ta [1IH-kox (-u) ( [1IH-xox Mosxe
HanaBaTucs KiieHTy Ha manepoBoMy Hocii a0o B eleKTpoHHOMY BUIIIiAL depe3 SMS-noBinomienas Ha OcHoBHUN HoMep JlepikaTers) o Hef,
a TakoX 3abe3redye po3paxyHKH 3a omepauisiMu 3 IImaTiKHUMHM KapTKamH, BiIIOBITHO J0 BHMOT YMHHOTO 3aKOHOAABCTBA YKpaiHM Ta
MIDKHapOIHHX IUIaTDKHUX cucteM Visa International Ta MasterCard Worldwide. JloBipeHi 0coOn MaroTh IIpaBO OTPUMATH BUKIIOYHO J0JATKOBI
IInatixHi KapTKU.

4.7. YMoBH 00CITyroBYBaHHS paXyHKY Ta BUKOpHcTaHHs [lnaTixHOI KapTKu.

4.7.1. bank 3a0e3mnedye MPOBeACHHS OTEparlii 3 BUKOPUCTaHHAM [IIaTiKHUX KapTOK TUTBKH MICIS CIUIATH KOMICIHfHOT BHHAropoau 3a
BimkputTs PaxyHnky Ta Bumyck Kaptok 3rigno 3 Tapudamu banka Ta micns oTpuMmanHs baHKOM MOBiOMIIEHHST YIOBHOBa)YKEHOTO JEP:KaBHOTO
opraHy mpo B3sATTS PaxyHKy Ha 0OJiK.

4.7.2. KitieHT Mae TpaBo 3MIHCHIOBATH OE3TOTIBKOBI PO3PaxXyHKH 3 BUKOPHCTaHHAM [IMaTiKHUX KapTOK y MiATIPHEMCTBAX TOPTiBIi Ta
cdepu mociyr, a TaKoXX OHeparii 3 OTPUMaHHS FOTIBKOBHX KOLITIB, y BHNAJIKaX, Nepeq0aueHuX YMHHUM 3aKOHOJIABCTBOM Ykpainu. Komrru
PaxyHKy BUKOPHCTOBYIOTHCS TUIBKH AJIS PO3PaxyHKIB 3a oIeparisiMi, 3po0iieHnM 3a jornomororo IlnatikHol kapTky ado J[01aTKOBUX KapTOK.

4.7.3. 3a mucbMOBOIO 3asBOIO MIPO BUAAYY KOPIOPATHBHOI MIaTiXKHOT KapTku Kitienta bank Moxe Bunasatu [InatixkHi kaptku KimieHTy
Ta/abo momatkosi [lnmatixui kapTku JoBipenum ocobam KiieHTa Ta BCTAaHOBHTH iHAMBIAyaJbHHU IMOJCHHI (IIIOMICAYHI) JIMIiT BUTpaT abo
IHAVMBIAyaTbHAN JTIMIT BUTpAT HA KOKHY [ImaTikHy KapTKy y po3Mipi, 0 3a3Ha4eHHi y 3asBi Ipo BUAaYy KOPIOPATUBHOI IUIATIKHOI KAPTKH
(domarox 3 mo uporo YO K0O), mpu ipomy 3 mianucanHsaM Takoi 3assu KimieHt goBipse JoBipeHrM oco6aM po3mopsIKaTUCs KOMITAMH, 110
o0mikoBytoThCA Ha PaxyHky KiieHTa y po3mipi BCTaHOBJICHOTO JIIMITy BHTpAT, BiINOBITHO 10 YMOB JloroBopy. Yci [lnaTixkHi KapTKH, y TOMY
gucni Jonarkosi [Inarixai kapTku JoBipeHux ocib, MoxxyTs OyTu Bunani Kiienry, 3a yMoBu HajganHs baHKy BiAIIOBITHOTO JOKYMEHTA, SKUM
YIOBHOBaXXEHO JTOBipeHy 0co0y KitienTta Ha oTpumanus [InaTiXKHUX KapToK.

4.7.4. Po3paxyHKH 3 BHKOPHCTaHHAM [INaTiKHMX KapTOK MOXYTh 3/IHCHIOBATHCS y MeXax JOCTYITHOI CyMH aje 3 ypaxyBaHHIM
BCTAQHOBJICHOT'O 3a KOXKHOI0 [lnaTixHOI0 KapTKolo nimiTy BuTpatr. [[ns 3miHm po3mipy nimity BuTpar KiieHTy HEoOXiIHO 3BepHYTHCH 3
MHCHMOBOIO 3a51BOIO MPO 3MiHY JIMITY BUTpAT y AOBUIBHINA Gopmi no Bigninenns bauky, ne Oyno Bigkpuro PaxyHok, abo iHiliroBaTH 3MiHY
BIJITOBIHOTO JiMITYy 3acobamu AnprepHaTHBHOI cuctemu «KitienT-6ank» (Cucremu aucrasimiiiHoro oOcmyroByBaHHS «Free2by») (y pasi
TEXHIYHOT MOKITUBOCTI).

4.7.5. bark Mae mpaBo 3a0JIOKYBaTH CyMy KOMITiB 3a PaxyHkowm, mo oOnikoByoThcss Ha Paxynky KiieHTa, ane € HEJOCTYITHUMU IS
BUKOPHCTAHHS BHACHIOK 1X pe3epBYBaHHS Ui NPOBEJICHHS pPO3paxyHKiB 3a OmepauisMd 3 BHKOPHUCTaHHAM ILIaTiXHOI KapTKH, BKe
3niticnenumu Jlepxarenem. Komrrn o6ikoByrotses Ha Paxynky KiieHta 3 natu ABTOpH3aLii 10 1aTH HAIXODKEHHs (piHAHCOBOTO JOKYMEHTA,
[0 € MiACTaBOIO Ui Mepekady ix oTpuMyBady. Y pasi HEHaAXOMKEHHs (iHAaHCOBOTO JOKYMEHTa KOIUTH PO30JIOKOBYIOTBCS Yy CTpOK,
BCTaHOBJICHHH YMOBaMH BiAnoBiaHoi [InaTikHoT cucteMu Ta BaHKOM 1 CTalOTh TOCTYHUMU JUIsl BUKOPHCTaHHs J{epikaTenem.

4.7.6. IlnatixHi kapTku € BiacHicTio banky i HagatoThes Kiienty Ta/abo itoro JloBipeHiit (-um) 0cobi (-aM) y THMYacOBE KOPHCTYBaHHS.
[InatixHI KapTKH BUITYCKAIOTBCS HAa CTPOK, BU3Ha4eHHi Tapudamu ms BignosigHoro tumy [lnarixkuoi kaptku. O6cmyroByBanus IInaTikaol
KapTK{ aBTOMaTHYHO IPUIMHAETHCS 31 CIVIMBOM OCTAaHHBOTO JHS MiCsAIsl POKY, 3a3HAUYCHOT0 Ha JIMIbOBIi cTopoHi [lnarixHoi kapTku. Bumyck
HoBOI [Inartixxnoi kapTku nbomy KiieHty Ta/abo itoro [oBipeHiit (-uM) ocobi (-am) 3iiicHIOETHCA Micis 3BepHEeHHs KitieHTa 10 BaHky 3 3asB0t0
BHITYCTHTH oMy Ta/abo ioro [loBipeHiii (-um) ocobi (-am) HOBY [LimaTi>kHy KapTKy, Ta micis 3aiiicHeHHs: KimieHToM orutaTa 3a Buimyck [lnarixuaol
kapTku 3rigHo 3 Tapudamu Banky.

4.7.7. 3a obcnyroByBaHHs1 PaxyHKy, 3xiificHeHHs onepaliif 3 BukopucTaHHsaMm [1naTiXkHOi KapTKU Ta 3a iHII MOCIYTH, M0 HAZAIOTHCS
bankom Kiienry 3a JloroBopom mpo Hamanus bankiBcbkoi mnociyru, bank HapaxoBye kowmicii Ta iHINI IUIaTH y TOPSIKY Ta PO3Mipax,
nepenbayenux Tapudamu, Til04UMH Ha JaTy 3iHCHEHHs onepauii 3a PaxyHkoM.

Kowmicis 3a 6e3roriBkoBe nonoBHeHHsI PaxyHKy BcraHOBIIO€ThCsl Tapudamu, IirounMy Ha AaTy 3[iCHEHHS oneparii 3a PaxyHkom.

Kowmiciiina Bunaropoza 3a OneparisiMu 3 BUKOpUCTaHHSIM [InaTixkHOT KapTKH crmagyeTbest KiieHTaMu BUKITIOYHO Y TPUBHSX 32 KypCcOM
HBY Ha neHs onaty, He3aJIKHO BiJ| TOTO, Y SIKilf BaMIOTI BIIKpUTHH paxyHoK KiieHTa.

4.7.8. bank mae mpaBo iHpopmyBatn Kilienta mpo 3MiHy peksisuTiB baHky I 3apaxyBaHHS KOIUTIB Ha PaxyHOK IUIIXOM
OIIPWITIOAHEHHS Takoi iHpopManii Ha caiiTti, y noctynHux it Kitientis micusax y Bigninennsx banky Ta B inmmii crioci6, nepenbadenuii . 2.5.4
YIBO 100.

4.7.9. KnieHT miaTBeppKye, M0 03HAHOMIICHHH 3 YHHHUM 3aKOHOAABCTBOM YKpaiHH, 3000B'I3yeThcsl 3a0€3MEUUTH HOTO TOTPHMAaHHSI
NpH 3AifCHeHH] onepalliif 3 BukopucTaHHsM [1naTiHUX KapTOK Ta HEce BiIOBIJaNbHICTh y pa3i HOro MOPYIICHHS.
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4.8. TTopsiaok po3paxyHKiB.

4.8.1. Ilpu orpumanHi bBaHKOM JOKYMEHTIB, 1110 MiATBEPKYIOTh BurHeHHs Jleprkarersimu KapTku onepariit (y TOMy YHCTIi €1eKTPOHHUX
JOKyMeHTIB), baHk Ha mifcTaBi IMX NOKYMEHTIB HE Hi3HIIIE HACTYIHOIO poOoYoro MHs BimoOpakae CyMy TakuMX omeparii Ha PaxyHky y
TTOBHOMY 00CsI31, HE3aJISKHO BiJl HAIBHOCTI KOINTIiB Ha PaxyHKy.

4.8.2. bank 3xilicHioe Buaady I1naTikHEX KapTOK Ta M03a4eproBUX BHUIHCOK micis crutaté KiieHToM koMiciiHOT BuHaropoau banky
3rizHo 3 Tapudamu. VY pasi skmo KiieHT cBoeqacHO He CIUTaTHB KOMICiHy BHHaropony BixmosingHo no Tapudis, bank mae mpaBo 610KyBaTn
nito ycix Kaptok KiieHra 10 moBHOro noramieHHs 3a00proBaHocTi nepesx bankom.

4.8.3. Koxna [InatixHa kapTka (OCHOBHA Ta JOJATKOBA) Ma€ CBil JIMIT BUTpaT. 3a HEOOXiTHOCTI MOMOBHEHHS JTiMiTy BUTpart Ilnarixuoi
KapTku, KnieHT monoBHIoe PaxyHoK BigmoBigHO 10 BUMOT JloroBopy npo HaJaHHsA baHKIBCHKOT MOCITYTH.

4.8.4. Osepapadt (moHammiMiTHa 3a0oproBaHicTe) 3a PaxyHkoM He Hamaetscs. HecaHKIioHOBaHMM OBepIpad)TOM BBaKA€THCS
TIEPEeBUINCHHS BUTpPAT HaJ CyMOIO 3aJMIIKy Ha PaxyHKy. II0 BUHMKAlOTh BHACITIJOK IPOBEICHHS PO3PAaXyHKY 3 BHKOpHUCTaHHSIM IlmarikHOl
KapTKH.

4.8.5. Y pasi BHKOHAaHHS oOIepalii BiAMOBITHO 10 TPaBHJI MiKHapoJHUX Iatixkaux cuctem MasterCard Worldwide i VISA
Intrernational, Ha cymy, II0 TIEpPEBHIITY€ JTIMIT BUTpAT 32 [1MaTi>KHOIO KapTKOIO Ta MPU3BOIATH 1O BUHIKHEHHS HECAHKI[IOHOBAHOTO 0BepApadTy,
3apaxyBaHHs KOIUTiB 3a oBepapadToMm Ha Paxynok Kiienra 3milicHioeThest BaHkOM B aBTOMAaTHYHOMY PeXHMI TiJ] 9ac MEPEBUILCHHS JTIMITY
BuTpar 3a [lnarixuaoro Kaptkoro.

4.8.6. [Ipy BUHMKHEHHI HECaHKI[IOHOBAaHOTO oBepApadTy 3a Oynab-skoio 3 Ilnatixaux kapTok, KiaieHT 3000B'I3yeThCs BiAIIKOAYBATH
Banky cymy 3a00proBaHoCTi 31 cruiaToro baHky mpoIeHTiB Ha CyMy Takoi 3a00proBaHocTi BiAmoBigHo 10 Tapudis, npotsarom 15 kaneHmapHUX
JHIB 3 MOMEHTY ii BUHHKHEHHs. Y pa3i HemorameHHs 3a0oproBanocti nepen bankom npotsrom 15 nuiB, Kitient Hagae banky npaBo 610kyBatn
yci kapTku KitieHTa 10 moBHOTO noraieHHs 3aboproBanocti nepex bankom ta nopydae banky camocTiiiHo, 6e3 Hananus KitieHTOM Oyab-SKHX
IHIIMX JOKYMEHTIB 3MiHCHUTH chucaHHsS KomrTiB 3 Paxynka KiieHta Ha moramreHHs 3a00proBaHOCTI. 3a3HaueHE CIMCAHHS 3IIHCHIOETHCS
bankoM B aBTOMaTHYHOMY MOPSAKY, BifmoBigHo o PO3AIIY 13 mporo YBO 0O.

4.8.7. Ilpu npoBeneHi oneparii 3a KOpAOHOM a0 po3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHUX caliTax, BiOyBa€eThCs IepepaxyHOK
CYMH ollepallii 3a HACTYITHUMH IIpaBHIAMU:

® y MOMEHT 3AilicHeHHs omnepanii Ha PaxyHKy OJOKyeThCs/3HaXOMUTBCSA y CTaHi XOJIA HEoOXifHA cyma y BaiioTi PaxyHKy,

PO3Mip SKOT BU3HAYAETHCS 3 YpaXyBaHHAM Kypcy MbKHApOAHOI IuaTikHOI cucteMu kapTku (VISA a6o MasterCard) Ta kypcy banky 3a

omepanismu 3 [InaTi>KHIMHU KapTKaMu;

e micis oTpuMaHHA (iHaHCOBOI BUMoOrH Bix OaHky-ExBaiipy (mo 30 nHiB 3 MOMeHTY 3xificHeHHs omeparii) bank 3xmilicHIOE

CIHCAHHS CyMH KOIITIB 3 PaxyHKy, po3Mip K01 3a1eXuTh Bil cyMH (iHaHCOBOI BUMOTH Ta Kypcy banky 3a onepamismu 3 [InatixauMu

KapTKaMH.

V pasi, K110 BaJIFOTa Onepaiii BiIpi3HA€ThCs Bil BAIOTH PaxyHKy Ta/ab0 BatOTH po3paxyHKiB 3 Mi>KHAPOIHOIO IIATIKHOIO CHCTEMOIO,
to bamk (3a mizcymkamu oOpoOneHHS iH(opMamii Mpo BHUKOHAHHA oOIepawii) 3OiHCHIOE TMEpepaxyHOK CYMH BAJIIOTH PO3paxyHKiB 3
MiXHAapOHOIO TUIATDKHOIO CHCTEMOIO y BamioTy PaxyHky. IlepepaxyHOK 3IifiCHIOETBCS 3a BCTaHOBIEHMM baHKOM KypcoM Ha Jaty
BifjoOpakeHHss bankoM omepartii 3a PaxyHkoMm, 110 MOXe He chiBmamaTd 3 (akTHYHOIW aaToro 3miiicHenHs [lepskatenem Omeparii 3
BUKOpUCTaHHs [lnarikHOT kapTku. Pi3HMII, IO BHHMKIIA MK CyMOIO omeparii Ha naty ii 3[ifiCHEeHHs Ta cyMmoro omepauii Ha nary ii
BioOpakeHHs Ha PaxyHKy, He Moxke OyTH npeaMeToM npeteHsii 3 6oky Kiienra.

Jesxi oneparii 3a PaxyHkom 3 BuKopucTaHHSIM [11aTikHOT KapTKu (omeparii y BajroTi, IO BiIPi3HAETHCS Bi BamoTH PaxyHKy Ta/abo
BAJIOTH PO3paxyHKiB 3 Mi>KHApOIHOIO TUIATIKHOIO CHCTEMOIO, OTepallii, o 3IiHCHIOIOTECS Yepe3 OaHKOMATH iHIMHUX OaHKiB, TOIIO) MOXYThb
TIPU3BECTH O 3MEHIIECHHS PO3Mipy BHTPATHOTO JIIMITY 4epe3 3acTocyBaHHS baHkoM Komiciif, BusHaueHux Tapudammu, a TakoX iHIITUMH
YYaCHUKaMH PO3PaxyHKIB — IIOCEPETHIKAMH BiINOBITHAX OTIEPaIliii.

4.8.8. Oco6MBOCTI KOHBEPTALiT BAJIFOTH 32 OTEPAIlisIMU 32 KOPJOHOM Ta KOPUCTYBaHHs KITieHTOM mocayraMu TpeTiX ocio.

4.8.8.1. V pasi, skio 3a PaxyHkoM omepaitist 31 {CHIOETBCS 32 KOPZOHOM, 30KpeMa:

e Tmocnyra abo TOBap HamaeThes abo Oyae mpuadaHa Ha TEPUTOPii YKpaiHH, ane yepe3 iHo3eMHUI OaHK abo MPOIeC UHTOBUI

LEeHTp (OIulaTa aBiakKBHUTKIB, pe3epB rOTENiB, OPEHAa aBTO TOLIO);

® IIOCNIyra HaJaeThesl 32 KOPAOHOM iHO3eMHHM OaHKOM abo (iHaHCOBOIO yCTaHOBOIO, a00 MPOIECUHIOBHM IEHTPOM (IO
o0ciyroBye iHO3eMHHUH OaHKOMaT, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopuctanHsaM nociayrd DCC (Dynamic Currency

Conversion) mijJ yac OTPUMaHHs FOTIBKH y OaHKOMATI Y¥ Kaci, OTUIaTH TOBApiB Ta MOCIYT 3a KOPJOHOM Yy TOPTiBeNbHIH Mepexi abo Ha

iHO3EeMHUX IHTEPHET-pecypcax ToLIo,

TO cyMma omepauii, o nosigomieHa KiieHty mix gac 3aiiicHenHs onepauii (Ha ekpaHi 6aHkoMarta, TepMiHaa, Ha caiiTi, B TekcToBOMYy
TTOBITOMJIEHHI TOIIO) MOXe€ Bifpi3HATHCA (K y Oik 30UTbIICHHS, TaK i y Oik 3MEHIIEHHS) BiJ CyMH OIlepalii, oo mimisrae OIOKYBaHHIO 3
MOJAIBIIAM CIHCAHHAM. Y TaKWX BUMaakax (akTHuHHil GiHAHCOBHI PO3PaxyHOK 3alIeKUTh BiJl BANIOTH PaxyHKY, BalIOTH PO3PaXyHKY 3
MixxHapoaHoto miatixHoI0 cucteMoro (VISA a6o MasterCard) Ta BamroTH omneparii.

4.8.8.2. Jlns [Inatixxanx xaprox MixnapoaHoi matixHoI cuctemMu VISA BamoTa po3paxyHKy 3 MiXXHapOJHOIO TIATIKHOIO CHCTEMOIO
3aJICKUTh BiJl BAIOTH OTEpallii:

®  SKINO OTepalis BinOynack y Oyab-sSKiil BaJIOTi, OKPIM €BPO, BATIOTOIO PO3PaxyHKY 3 MiXKHApOTHOIO ILIATIXKHOIO CHCTEMOIO
e monap CILIA;
®  SKIIO Omepallis Bi0yaach B €BPO, BATIOTOK PO3paxyHKy 3 MiXKHApOAHOIO IJIATIKHOI CHCTEMOIO € €BPO.

4.8.8.3. JInst ITnatixanx xaprok MixHapoaHoi miatikHOI cuctemu MasterCard, BamoToo po3paxyHKy 3 MiKHAapOJHOIO IIATIKHOIO
cucremoro € gonap CIIA, HesanexHo Bix BamoTu oneparrii.

4.8.8.4. Kypcu BamoT MiKHApOAHOI MIATKHOI CHCTEMH BCTaHOBIIOIOTHCS CaMOI0 MDKHApPOAHONO IUIATIKHOIO CHCTEMOIO Ta
PO3MIIIYIOTECS HEIO Ha CaHTI:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.8.5. KitieHT MOro[KyeThCs Ta HE 3amepedye, 0 KypCH, L0 po3MilleHi Ha caitax MiKHApOIHHX IUIATDKHHX CHCTEM MOXYTh
3MIHIOBaTUCS MNPOTITOM [Hs. 3 MOMEHTY po3MilleHHs Takoro Kypcy KiieHT npuiimMae Ha ceGe yci pu3MKH BiIHOCHO TOro, 110 MiXHapoaHa
IUIAaTKHA CHCTEMa 3 METOIO0 OJIOKyBaHHs/iepeOyBaHHs y CTaHi XOJ CyMH KOLITIiB Ha paxyHKy KiieHTa BUKOPHCTOBYE BIacHHH Kypc 0OMiHY
BAJIIOTH OIIepallii y BaJIOTy pO3paxyHKy 3 MiXKHapOIHOIO IIATIKHOIO CHCTEMOIO.

4.8.8.6. Kypcu oOMiny Baimotn PaxyHKy y BalmoTy po3paxyHKy 3 MiXKHapOJHOIO TIATKHOIO CHCTEMOIO po3MimyeThes Ha OdiniiiHoMy
caiiti Banky (xypcu BaymioT mpu mpoBefeHHI omepanii 3a IlmarbkHuMEM KapTKamu). 3 MOMEHTY PO3MIIEHHS 3a3HadeHUX KypciB Kirient
TIOTO/KYETHCS. Ta MpUiiMae Ha cebe ycl PU3MKH 3aCTOCYBAaHHS TaKHX KypCiB, HE 3alepedye IPOTH NPOBEIEHHS KOHBEPTAILil CyMU BaJIOTH
orepanii y BaIIOTY po3paxyHKy 3 MiXXHapOJHOIO IUIAaTIXHOIO CHCTEMOIO Ta BAMOTY PaxyHky. 3a3HaueHU MOPSIOK NPOBEICHH KOHBEpTamii
He Moxe OyTH peameroM nperensii no banky 3 6oxy Kiienra.
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4.8.8.7. Kutient Hanae banky mpaBo ta gopydae 6e3 goaatkoBoro moromketHs 3 Kiiientom 6iiokyBatu ta ciucysaru 3 Paxynkis Kitienra
KOLITH Y PO3Mipi EPEeBHUILCHHS CyMH, 110 OyJ1a 3a3Ha4yeHa Ha eKpaHi OaHKoMaTa, TepMiHana, Ha caiiTi, y TekcToBoMy MOBigoMIeHH] Tomo. Y
pasi sKImo cyma, mo Oyna 3a0J0KOBaHa IIij 9ac 3ailicHeHHs omepanii KitieHToM, mepeBuIye cyMy omnepaii, oo Migjisrae cnucaHHio, baHk
PO30JIOKOBYE TaKy Pi3HHUINIO HA BiIIOBITHOMY KapTKoBOoMY Paxynky Kiienra.

4.8.8.8. bank He Hece BimmoBinampHOCTI 3a iH(opMmarito, Hamany KiieHTy cropoHHIMH OaHKaMH, (IHAaHCOBUMH YCTaHOBAaMH,
MarasuHaMH Ta iHTEepHET-pecypcaMy 100 KiHIEBOi CyMH omeparii Ta BiIIOBITHOCTI MiX CyMOIO, BKa3aHOIO y 4eKy OaHKOMaTa, MarasuHy 4u
Ha IHTepHET-pecypci, Ta CyMoro, 1110 Oyzae 3a0J0K0BaHa 1 MOTIM ciucaHa 3 PaxyHKy.

4.8.8.9. KitieHT miaTBEpKY€E Ta MOTOIKYEThCS, IO HOMY BioMi ycst HeoOXinHa iH(opMamis mpo ToBap/mocayry, Horo BapTicTh, Ipo
HOPSIOK BU3HAYEHHS CyMH, 10 OyJe cnucaHa 3 Horo PaxyHKy 3a KyMiBIIIO TaKOTO TOBAapy/OTPHUMAaHHS MOCIYTH, @ TAKOX HiJTBEPIUKYE CBOIO
00i3HaHICTh 13 yciMa iHIIMMHU BiJOMOCTSIMH, NepenO0adeHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHACIiZOK 4oro He Oyne matu g0 baHky
JKOJHHX MPETeH31H.

4.8.8.10. Sxmo 3a Paxynkowm 3ziiicHIoeThCs omeparist 3 BukopuctanasaMm nociayrd DCC (Dynamic Currency Conversion), To cyma
ormepanii MiyIArae KOHBepTalii y HalliOHaJbHY BATIOTY YKpaiHH y IOPSAAKY, BCTAaHOBJICHOMY IHO3€MHHMM OaHKOM, a OTpMMaHa CyMma y
HaliOHAJIbHIH BaMOTI YKpaiHH, Y CBOIO Uepry, KOHBEPTYEThCS 3a KypcoM MixkHapoaHoi miatikHoi cuctemu (VISA ab6o MasterCard) y BamoTy
po3paxyHKy Mk bankoM Ta Mi>KHapOJHOIO IUIATLKHOIO CHCTEMOIO, IMIC/IA YOro OTpUMaHa cyMa OJIOKYETHCS 1 MOTIM cIUcyeThes 3 PaxyHky
Kiienra.

4.8.8.11. Kimient nopydae banky cnmcyBat 3 PaxyHky cymu omepariif, mo 3zaiiicHeni [epkaTensiMu 3 BUKOpUCTaHHAM [lmaTiHHUX
KapTOK, YTPUMYBaTH KoMmicii 3a mocinyru banky 3 mpoBeIeHHS PO3paxyHKIB 3a ONEpalisiMi 3 BUKOPUCTaHHAM [IIaTiKHUX KapTOK y po3Mipax,
nepenbadenux Tapupamu baHKy, 10 iF0TH HA MOMEHT BiloOpaykeHHs omeparlii 3a PaxyHKoM, a Takox yTpUMYyBaTH CyMH 3a00proBaHOCTI, IO
BuHuKIM y Kitienra nepen bankom 3a BUKOHaHHS CBOiX 3000B's13aHb 3a JloroBopoM mpo HaganHs [TnatixHOT KapTKH.

4.8.8.12. Iix yac mpoBexenHs Onepariii 3a gonoMoroo IInaTi>kHOT KapTKH 31 ICHIOETBCSI THMYAcOBE OJIOKYBaHHS KOIUTIB y po3Mipi
cymu omepariii, komicii banky ta iHmmx cym, nependadennx Tapudamu banky. Po301okyBaHHS IMX KOIITIB 3IHCHIOETHCS 32 YMOBH CIIMCAHHS
i€l onepanii 3 Paxynky. Y pasi, sxmo cimcanss KomTiB 3 Paxynky He BinOymnocs npotsrom 30 KaJeHIapHUX IHIB, 11l KOIITH PO30JIOKOBYIOTHCS.

4.8.8.13. IIpaBa Ta 0608’3k CTOPiH 11010 BiAKPUTTS, BeJIeHHS MOTOYHOI0 PaxXyHKy Ta HaaaHHs [lnaTiskHoi KapTKu:

4.8.8.13.1. KimieHT 3000B’A3y€ThCSA:

4.8.8.13.1.1. CrumauyBatu banky kowmiciliHy BHHaropoxy 3a oGopMIIeHHS Ta OOCIyroByBaHHsS PaxyHKy, MpOBEIEHHsS omepauiil 3
BUKOpUCTaHHIM [InaTikHUX KapTok BigmosigHo no Tapudis banky, mo niroTe Ha qaty 31ificHeHHS omnepartil.

4.8.8.13.1.2. YV pa3si 3BinbHeHHs [lepxkatens IlnaTikHOl KapTku, mpoTsiroM 2 (aBox) baHKiBChKHMX AHIB moBimomuTd mpo e bask,
BUTyunTH y Jepxatens [InaTikHy kapTKy Ta moBepHyTH ii 10 banky. Ynpomosx 45 (copoka 1’siTr) AHIB micis noBepHeHHs [naTikHOT KapTKu
1o banky omnatutu yci onepaitii, mo Oymu 3aiiicHeni Jlepxkarenem 3a fonomororo [1natixkHoi kapTku. Y pasi HemoBepHeHHs [1naTi>kHOT KapTKH
JlepxxateneM, criatuti baHky yci cymu 3a omepartismu 3 [InaTikHOIO KapTkoro, 110 Oynu 3iikicHeHi JleprkareneM micis 3BUIBHEHHS 10
noBizomieHHs npo ue banka. [Tpu npomy KimieHt 30008’ s13aHuit crutatutu banky BuTpartu, mos’si3aHi 3 6J0KyBaHHIM HermoBepHyToi [lnaTixHoi
KapTku BianmosinHo 1o Tapudis banky.

4.8.8.13.1.3. 3a6e3neuntn noaepxkanns [epxarensamu [Inarixanx kapTok [Ipasun 6e3neqnoro kopuctyBaHHs [maTi>kHUMA KapTKaMu,
o Bu3HaveHi y 1. 4.8.11 uporo Y150 10O0.

4.8.8.13.1.4. V pazi BrpatH, kpaaixku [Tnatixuoi kapTku, posronomenHi [1IH-koxis, HeraiiHo nosizomMuty npo ne bank ta 30608’ s13aTn
ycix [lepxateniB [lnaTikHMX KapTOK HeraiiHo HoBimoMJIsITH HI0 iH(opMarito banky mis cBoedyacHoro GrokyBaHHs [lmaTixnoi KapTku Ta
BHeceHHs 7o Cromn-nmcTa.

4.8.8.13.1.5. IToBigomnenns npo OIOKyBaHHS 3AiHCHIOEThCs 3a Tenedonamu Kiientcbkoi miarpumkn Banky, abo npu 3BepHEeHHI 110
Bcecitaporo nientpy nonomoru MasterCard Help Desk (m1s kaprok Mastercard), abo mo BceecBitHporo Llentpy momomoru VISA - Service
Center London (s xaptok VISA), abo 3acobamm AnsTepHaTHBHOI cucteMu «KimieHT-0aHk» (CHUCTeMH IHCTaHLIHHOTO OOCITyrOBYBaHHS
«Free2by) (y pasi TexHiuHOT MOXIHBOCTI). [1i 9ac MOgaHHS YCHOTO MOBiTOMIIEHHS PO BTpATy, KpaaiKKy [1maTixaO1 KapTKH, PO3TONOIMEHHS
IIH-xoxy Kimient ta/abo Jlepxarens 30008’ s13aHi MATBEPAUTH CBOI EPCOHAIBHI JaHi Ta KOJJOBE CJIOBO.

4.8.8.13.1.6. Ycue mnoBioMieHHs Tpo BTpary, Kpamixkky IlnmarikHoi kaprtku, posrosnomenHs I[IIH-xomy Ta mpo OGrokyBaHHS
Kunient/[lepxarens 3000B’s3aHMil MiATBEpANTH B NMUCBMOBI (opmi Brmponomx 3 (TppoX) poOOYMX IHIB 3 MOMEHTY IOJAaHHS YCHOTO
noBigomienHs. [Tocimyru 3 6mokyBanHs [lnaTikHOi KapTKH Ta 3aHeceHHsAM a0 Crom-IucTKa crulauyetbest Kimientom BinmosinHo no Tapugis
Bauky.

4.8.8.13.1.7. BimmkonoByBatu baHky yci cymu 30uTKiB, oHeceH1 bankoM yepe3 BukopucTanHs KapTok 3 mopymeHHIM ymMoB JloroBopy
ta/abo [IpaBu.

4.8.8.13.1.8. CamocriiiHo perymoBatH (iHaHCcOBI BinHocHHE 3 JlepkaTensimu KapTok.

4.8.8.13.1.9. Heraiino nosigomisiti bank mpo yci 3MiHM aHKeTHHX JaHuX JlepkareniB.

4.8.8.13.1.10. BuxonyBatu cBOi 3000B’si3aHHsI mepen baHKOM 100 MOramlIeHHs HECaHKI[IOHOBAaHOTO oBepapadTy Ta MPOICHTIB
BiAmoBiaHO 10 1. 4.8.5 Ta m. 4.8.6 usoro Y5O 10O.

4.8.8.13.1.11. 3abe3neunTn noBepHeHHs Jepxarensimu [1naTiXHUX KapTOK, CTPOK [il, SKUX 3aKiHUMBCS, 10 MOMEHTY OTPUMaHHS HOBUX
[InaTiXKHUX KapToK, aye He mi3Hime Hixk 3a 30 (TpUAUATh) KaJIeHIapHUX AHIB MiciIs 3aKiHUSHHS iX [ii, HaBiTh y BUIIAJKY BiZIMOBH Bi/l OTPHMaHHSI
HOBHX IITaTi>KHUX KapTOK.

4.8.8.13.1.12. Cimarutu banky koMiciro 3a nepeodopmieHHs (Bunady HoBoi) [InaTi>kHoi KapTKH Ta pidHe/MIOMICSTIHE 00CITYyTOBYBaHHS
TiCJIs 3aKiHYEHHS CTPOKY ii il He mi3Hime, Hixk 3a 10 (IecsTh) KajleHaapHUX JHIB 10 3aKiHYEHHS CTPOKY Jii monepenHpoi [1natixkHoi KapTKu.

4.8.8.13.1.13. Y Bumaaky HOMIJIKOBOTO 3apaxyBaHHA baHkoMm komriB Ha PaxyHok, KiieHT 3000B’s3aHHI BOpPOIOBXK 3 (TPHOX)
BaHKIBCHKHX JHIB 3 MOMEHTY NOBiloMIIeHHs baHka, moBepHyTH BKa3aHy cymy baHky.

4.8.8.13.1.14. V pa3i noctpokoBoro posipsanHs J[oroBopy BiKpHUTTs, BEJCHHS MOTOYHOIO PaxyHKy Ta HajaHHs [lmaTixHOI KapTKH
noBepHyTH yci [InatixHi kapTku 10 banky, crtaTuBim npu bomy banky kxowmicito 3a 610KyBaHHs TOBepHYTHX [11aTiXKHUX KapTOK BiZMOBIIHO
no TapudiB Ta 3ailficHUTH OIUIATy YCiX omeparii paHimre 3ilicHeHux JlepxaTenasMu 3a JONoMoro IInaThKHUX KapToK. Y BHUNAJAKY, SIKIIO
JOCTPOKOBE po3ipBaHHs JOroBOpY BIAKPHUTTSI, BEACHH [IOTOYHOTO PaXyHKY Ta HagaHHs [1naTikHOT KapTku BiiOyBaeThest 3a iHiliaTuBoo bauky,
Kinienr ne crutauye banky koMmicito 3a 010KyBaHHS TOBepHYTHX [1naTiXHUX KapTOK.

4.8.8.13.2. bank 3000B’s3y€THCSL:

4.8.8.13.2.1. Ha miacrasi 3asBu Kiienra Ta Hamanux KitieHTOM JDOKYMEHTIB AJisl BIIKPHUTTS PaxyHKY BiAIIOBITHO A0 BHMOT YHHHOTO
3aKOHOJJABCTBA BiJKpUTH PaxyHOK.

4.8.8.13.2.2. BuacHO MOBiJOMHTH BiAMOBIAHUI KOHTPOJIIOOYHII OpraH 3a MicueM oOJIiKy IIaTHUKA MOJATKIB Mpo BiakpuTTs Kiientom
Paxynky y banky.
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4.8.8.13.2.3. TIpotsarom 7 (cemn) bankiBcbkux AHIB 3 MOMeHTY nonanHs Kitientom 3asiBu npo Buauy KOPHOPaTHBHOT IUIATIKHOT KApTKH
Ta HaJAHHA YCiX HEOOXiIHHMX NOKYMEHTIB [uisi odopmieHHs [lnaTiKHHUX KapTok, a Takox crutath KiientoM kowicii 3a opopmiieHHs Ta
obciyroByBaHHs PaxyHKy, 3xificHuTy Bumyck IlnatixkHi kapTku 11t [lepKaTeiB.

4.8.8.13.2.4. 3a6e3neunTn 3xilicHeHHS po3paxyHKiB 3a PaxyHkoM 3a omnepanisiMu, o 3/ilicHeHi 3a jornomMororo IInaTikHIX KapToK.

4.8.8.13.2.5. 3apaxoByBaru komTy Ha PaxyHok KitienTa BinnoBimHO 10 ymMOB JloroBopy BIAKPHUTTS, BEAEHHS IIOTOYHOTO PaxyHKY Ta
HamauHs [TnaTixkHOi KapTkH, yMoB 1koro Y /IBO KOO Ta 4ynHHOTO 3aKOHOIABCTBA Y KpaiHU.

4.8.8.13.2.6. ITpu 3BepHeHi KiieHnTa HagaBaTH BUIIMCKH 3a PaxyHKOM.

4.8.8.13.2.7. YV pasi Brpatu abo kpamixku I[lmatixkuoi kapTku, a Takox posroyomreHHs I[IIH-xomy, mpuitatu iHpopmamio Bif
HepxateniB abo Kiienta ta 3abnokyBatu [lnatikay kapTKy npotsaroM 1 (oaHiel) rOOUHHU Hicis OTpUMAaHHS MOBiZoMieHHS Bix Jlepkarens
(Kuienra) tenedonoM abo y MHCHMOBOMY BUIJISNI, a TAaKOX BKIIOYHTH [InmaTixHy KapTKy y MbkHaponHuid CTON-JIHCT y CTPOKH, BH3HAYEHI
TIpaBHJIaMH MDKHapOJHHX IUIaThKHEX cucteM MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 36epirati OaHKIBCEKY Ta€EMHHIIIO Ta TAEMHHINO (iHaHCOBOI mociyru npo craH Paxynky Kiienta Ta omeparii 3a HAM.
Indopmanis npo cran PaxyHky Ta omeparmii, 0 IPOBOAMINCE 3a PaxyHKOM, MOXyTb OyTH IepemaHi TpeTiM 0co0aM TUIBKH y BHIAIKax
repe10aueHNX YNHHIM 3aKOHOJIaBCTBOM YKpaiHH.

4.8.8.13.3. KitieHT Mae npaBo:

4.8.8.13.3.1. [TonoBHIOBaTH PaxyHOK y MOpsAKY, BU3HAYCHOMY 3aKOHOJABCTBOM YKpaiHH.

4.8.8.13.3.2. OtpumyBatu Bunucku 3a Paxynkom y Bigninenti banky, ne Oy BigkpuTHii PaxyHok, 3a KoxeH Micslb, He mi3Hime 10-ro
Yycia MicAls, HACTYITHOTO 3a 3BITHUM. Heotpumanus Bunmcku He 3BinpHsI€ Kitienrta Big BiamosinaneHOCTi 32 tuM Y IBO F0O. bank Bunae
Bunwucku yroBHoBaxkeHiit 0co6i KitieHTa 3a yMOB Ipex'siBIIeHHS HEI0 JOKYMEHTIB, L0 ITOCBIAYY€E 0CO0Y, Ta JOKYMEHTIB, IO MiATBEPKYIOTH il
[TOBHOBakeHHs JisTy Bij iMeni Kiienra.

4.8.8.13.3.3. 3a nmncEMOBOIO 3as1BOIO OJIEpIKyBaTH 1o3adeproBi Bunmcku 3a PaxyHkoM 3i crimaToro komicii 3rigao 3 Tapudamu, mo airote
Ha 4Jac IpOBeJeHHs omneparii, abo, y pa3i TexHi4HOI MOXJIMBOCTI popMmyBaTn Bumuckn 3a PaxynkoMm camocriitHo B CHcTeMi TUCTaHIIHHOTO
00CITyroByBaHHS.

4.8.8.13.3.4. V pasi Hesroau 3 Bunuckoro 3a PaxyHkoM, ockapxutu Oyab-AKy ONeparito mpoTaroM 15 (m'aTHaasaTn) KaleHIapHuX THIB
TicIis oTpuMaHHA Bunncku 3a PaxyHkoM (ane He mi3Hile HixK A0 KiHIE MicALls, HACTYITHOTO 3 MicALeM 3A1HCHEHHS OTepallil) IUIIXOM ITOIaHHS
1o baHKy MUCBMOBOTO MOBIJOMIICHHS 3 I0JJaBaHHAM HEOOX1THHUX IMTiATBEPKYIOUNX JOKYMEHTIB (KOIIiii 4eKiB, paXyHKiB, 3aMOBIIEHb 1 T. 11.). Yci
HOAANBINI JIil CTOPIiH 3a TAKUM MOBITOMICHHSIM OyZyTh 3MiHCHIOBATHCS BIiIIOBIIHO 10 BHYTPILIHIX Iporeayp baHky Ta mpaBumi miaTiKHEX
cucteM. Sxmo Kiient He orpumaB Bunmncky 3a PaxyHKoOM 10 KiHIS MiCSIs, HACTYITHOTO 3a 3BITHHM, a00 HE OCKap>KUB ONepalii y MOpsIKy,
3a3HaYCHOMY Yy IIbOMY ITyHKTI, BBXKA€THCsI, 110 KUTieHT 3rofieH 3 yciMa onepamnisiMy Ta BOHH BBaXKAIOTHCS IiATBEPIKEHIMH.

4.8.8.13.3.5. Jlarn banky po3mopsypKeHHS Ha INPH3YNUHEHHS orepaniii 3a [InaTiXKHUMH KapTKaMHM [ULIXOM iX OJIOKyBaHHSA Y
MDKHApPOIHIH TUIATKHIA CHCTeMI 31 CIaToro Komicii 3rigHo 3 Tapudamu, 1o AiF0Th HA MOMEHT MPOBEICHHS OTIepallil.

4.8.8.13.3.6. [Togatu 3asBKy 1o banky mpo odopmienHs HOBo1 KapTku y 3B’s3Ky i3 BTparoro (IICyBaHHAM, Kpaaikkoro) Kaprku 3i
crutatoro kowmicii 3rigno 3 Tapudamu, mo IiroTh Ha MOMEHT IIPOBEICHHS OIeparii.

4.8.8.13.3.7. BinmMoBHTHCS Bij IEpEeBUIYCKY HAa HOBHI TEpMiH OKpeMHX (200 ycix) [ImaTiKHUX KapTOK, MMCHMOBO MOBIIOMHUBIIH PO
ne bank He mi3Hime, HiX 3a 30 (TPUALATH) KaJeHAAPHUX JHIB 10 3aKiHYCHHS TepMiHy Aii [ImaTiKHUX KapToOK.

4.8.8.13.3.8. I1pu Hesroxi 3i 3mMinamu Tapu¢is banky, 3akputn Paxynox y banky ta nosepuytu [lnaTixai kapTku 1o banky, nonepeanso
po3pi3aBIIM X 1O MarHiTHiI# nonoci abo momkoausiM 4in. I[Ipun ubomy bank He moBeprae KitieHTy crutaueHi paHimie KOMicil Ta IjiaTH 3a
odopmitenHs Ta obciyroByBanHs Paxynky Ta [TnaTixkHUX KapTOK.

4.8.8.13.4. bank mMae mpaso:

4.8.8.13.4.1. [1epeBipsATH JOCTOBIPHICTH JOKYMEHTIB Ta BiloMocTe, mo HagaHi Kimiearom s BinkputTs PaxyHKy.

4.8.8.13.4.2. [1pu HenoTpumanHi KirieHTOM mopsiaKy po3paxyHKiB, BctanoBieHoro muM Y JIBO OO, 6nokyBaru yci [InatixkHi kKapTKu.

4.8.8.13.4.3. V pa3zi 1ocTpoKoBOTO po3ipBaHHs J{0roBOpy BiAKPUTTS, BeACHHS IOTOYHOTO PaXxyHKY Ta HamaHHsA [LnaTi>xHOi KapTKH bank
He moBepTae KitieHTy crimadeni paHime KOMicii Ta I1aT 3a BiAKPUTTS Ta 00cIyroByBaHHsA PaxyHky Ta [ImaTi>kKHUX KapTOK.

4.8.8.13.4.4. 3mintoBatu Tapudu, mosigomuBinu mnpo 1e Kiienra, Bianosiano 10 ymoB BusHadenux Y 15O H0O0.

4.8.8.13.4.5. ITnatixxHa kapTka, eMiToBaHa baHkowM, € BiacHicTio banky, sikuii 3anumniae 3a co6010 npaBo y Oyab-SKUi 4ac MPU3YNUHATH
a0o npunuHNTH 1ito [TnatixkHoi KapTKH, BIIMOBUTH Y BiJHOBJICHHI, 3aMiHi a00 HepeBUycKy (BHITycKy HOBOT) [InaTi>kHOT KapTKH, ITONepeHbO
nosigomuBLn Kienra.

4.8.8.13.4.6. YV pa3i HeotpumanHs Jlepxaremem HOBoi (nmepeBumynieHoi) [Inatixkaoi kapTku mpoTsroM 30 (TpUAUATH) KaJeHIapHUX
ITHIB, 3a0JI0KyBaTH i, Ipu nboMy KitieHT omiauye BuTpaTu 3a O10KyBaHHs / po30nokyBaHHs [1narixHoi kapTku 3rigHo 3 Tapudamu banky.

4.8.8.13.4.7. YV pa3i HakiajeHHs apemty Ha PaXyHOK BiINOBIZHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 3a0JIOKYBaTH Mil0 YCiX
TTnati>KHUX KapToK.

4.8.9. BinnosigaabHicTs CTOPiH 111010 BiAKPUTTS, BeleHHS] IOTOYHOI0 paxXyHKy Ta HagaHHs IliaTixkHol kapTku:

4.8.9.1. BinnoginanbHicTe banky:

4.8.9.1.1. ¥V pasi nopymeHHs CTPOKiB 3apaxyBaHHs KowTiB Ha PaxyHok Kiienra, bank crauye KnienTy neHro y po3mipi monsiiHol
o6uikoBoi craBku HarionansHoro 6anky YKpaiHu BiJ CyMH HECBOEYACHO 3apaxOBaHMX KOLITIB 32 KOXKHHUH A€Hb IPOCTPOUCHHS, ale He Oijblie
10 BigcoTkiB cymu nepeka3sy. CruraTa meHi 37iHCHIOETECS y TPHBHI.

4.8.9.1.2. baHk Hece BiINOBIIAIBHICTD 32 CBO€UACHE 010KyBaHHS [IIaTi>KHIX KapTOK IMICJIs OTPUMAHHS HAIE)KHAM YHHOM 31HCHEHOTO
noBigomienns Kiienra BiamosiaHo ao 1. 4.8.8.13.1.5 nporo YIBO HOO.

4.8.9.1.3. bank He Hece BiANMOBINATBHOCTI 32 BUITAAKH BIIMOBH B 00CIYroByBaHHI [1MaTi>KHAX KapTOK MPENCTaBHUKAMU ITiAPHEMCTB
TOPTiBII 1 cepu MocIyr, a TAKOX Y BUIAAKaxX BiIMOBH B 00ciIyroByBaHHi [INIaTKHUX KapTOK, 10 Oy/IM BUKIIMKaHI TEXHIYHUME poOiIeMaMu
y poOOTi MIaTiXKHOI CHCTEMH, IO 3HAXOIUTHCSA I03a KOHTpojieM baHKy, a Takox 3a 30MTKH, 3aBJaHi 3 NMPUYMHU MOPYLICHHSIMH POOOTH
TEXHOJIOTTYHOTO 00JIa/HaHHS.

4.8.9.1.4. bank He Hece BinnoBinansHOCTI 3a ctan Paxynky Kuienra y pasi Brparu (kpanixku) [TnatikHoi kapTku a00 pO3roJoIIeHHs
IMIH-koxy, sikino Kmient a6o Jepxareni He mOBinoMuiM npo 1e baHk HaJeKHUM YHHOM, BiAMOBiAHO 10 yMOB nporo Y5O H0O0.

4.8.9.2. BignosigansHicts Kimienra:

4.8.9.2.1. KitieHT Hece MOBHY BiIIOBINAJILHICTD 3a OIUIATYy yCiX omepatii 3a PaxyHkowm, mo 3pilicHeHi 3 BUKopucTaHHSIM [InaTixamx
KapToK, y pasi posronomenns [1IH-koxy, Brpati/kpagixii IInaTixHUX KapToK, 10 MOMEHTY BHeceHHs [InaTixuoi kapTku B CTOI-JIMCT, a TAKOX
micist BuKtodeHHs 3 Crom-nucra, SKIO TepMiH IInarikHOT KapTK Ine He MHHYB, ane KIIi€HT BiAMOBIISETBCS BiJl NMPOJIOBXKEHHS CTPOKY
nepeOyBanus [InatixHol kapTku y CTON-NMCTI 31 CIIaTolo BiAnoBigHOT kKoMicii banky.

4.8.9.2.2. KitieHT Hece BiAMOBIaNbHICTh 3a MOTALICHHS HECAHKI[IOHOBAHOTO oBepapadTy Ta HapaXxOBaHHMX MPOLCHTIB 3a oBepapadrt,
HAaBITh AKILO BUHUKHEHHs oBepapadTy Oyi0 00yMOBIIEHE CIIMCAaHHSIM IOMMIIKOBO 3apaXOBaHHX KOILTIB.
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4.8.9.2.3. Y pa3i oTpumanHs rotiBku y 6aHkomari abo npoBeneHHs onepariii yepe3 POS-tepminan, Beeaenuii [1TH-kon piBHOLIHHMIA
nignucy Jepxatens Ilnatixuoi kaprtku. KiieHT Hece MOBHY BiANOBiZambHICTH 3a yci omepauii 3a [InaTiKHUMU KapTKamH, 30iHCHEHUMH 3
BukopucranusM I1TH-kony.

4.8.9.2.4. Y Bunajnky, skmo bank 3a0nokyBaB niro [lmatixkaoi kaptku Kimienta 3rigHo 3 m. 4.8.8.13.4.2 nmporo YBO 0O, Kiient
crtauye banky BuTpaTH Ha OJIoKyBaHHS/po3010KyBaHHs [InaTikHIX KapTok 3rigHo 3 Tapudamu banky.

4.8.10. IlepeBunyck IlnaTtizkuoi kapTku, 3mina [IIH-koxy.

4.8.10.1. 3 metoro nepeBunycky Ilnatixnoi kapTku (y pasi BTpaTy, Kpaaixky, BTpatu [1IH-koxy Ta 3 Oyap-sxux iHmux npudut) Kiient
3amoBHIOE 3asiBy PO BHAa4Yy KOPIOPATHBHOI MIATIXKHOI KapTKH Ta CIUladyye KOMiciiiHy BUHaropoay BianosinHo go Tapudis, airounx Ha gaTy
3/1iHCHEHHS omepartii.

4.8.10.2. V pa3i HasiBHOCTI Ha PaxyHKy BiIIOBIIHOT CyMH /IS OIUIaTH BapTOCTI MepeBUIycKy IlnatikHoi kapTku 3rigHo 3 Tapudamu,
JIIOYMMHE Ha MOMEHT 3HiHCHEHHsS omepanii, baHK mpoTsAroM ocraHHBOro Micsms TepMiHy nii IlmaTikHOI KapTkm Ha CBiff po3cyn Moxke
nepeBunyctuty [InatixHy KapTKy Ha HOBHH TepMiH, Ko KitieHT mucsMoBo 3a 30 (TpuALITE) KaJleHAapHUX JHIB 10 3aKiHUSHHS TepMiHy ii il
He noBifoMuB baHk npo OakaHHS MPUIMHUTH BUKOpHCTaHHS [1maTiXXHOT KapTKy.

4.8.10.3. Otpumanns JlepxateneM HOBOI BUTOTOBIIEHOT [aTiXkHOT KapTKH 3IHCHIOETHCS He Mi3HIIIEe OCTAHHLOTO pOOOYOTO JTHS MiCAIL,
HACTYIHOTO 3a MicsiteM odopmieHHs [InatixHOT kKapTku abo mogaHHs 3asiBU MPO BUAAYy KOPIIOPATHBHOI MUIATIKHOI KapTKH. J[yist OTpUMaHHs
HOBO1 BUroTOBIEHOI [Inarixuoi kapTku lepkarens 30008’ 13aHuii moBepHyTH [L1aTi>kHI KapTKH, TEPMIH i AKUX 3aKiHYHUBCS.

4.8.10.4. 3 meroro 3minn/mnepesunycky I1IH-xomy [epxatens moxke ininiroBatu 3miny IIIH-koxy, nusixom BixnpasnenHs SMS-
noBiomieHHs 10 banky 3 OcHoBHOrO HOMepa TenedoHy, ado 3xiiicauTtu 3MiHy [1IH-koxy yepe3 Gankomar bauky. ¥V pasi 3miau [1IH-komy
HIIIXOM BignpasieHHs SMS-noBinomiienHs 1o banky 3 OcHoBHOro HoMepa TenedoHny, 3a [InaTi>KHUMHU KapTKaM 3 4il-MOJyJIeM, JJIs aKTUBALIT
ITIH-xoxy 3a Taxoro I[naTixkHorO KapTKOIO Jlepkatens Mae 3ailicHuTH Oyab-sKy oneparito y 6ankomati banky. Jlepkatens 3000B'13aHui IpH
3MiHi OCHOBHOTO HOMEpa 3aBYacHO a0 y HAHKOpOTIIMI TepMiH 3BepHyTHCS 10 Bimnminenns BaHky, me BiIKpHTO MOTOYHHMIT (KapTKOBHIA)
paxyHOK, Ta y IMHCbMOBOMY BHIJIAI HOBiZoMHTH Ipo 3MiHy OcHOBHOro HoMmepa. B iHmomy Bumanky bank He Hece BiAIOBimaNbHOCTI 3a
HEKOPEKTHE HaJaHHs MOCIYTH.

4.8.11. IIpaBuiia Ge3nmeyHOro kopuctyBanus InaTizkHuMu KapTKaMu

4.8.11.1. [Topsinok HamaHHA Ta BUKOpHcTaHHS [InatixHoi kapTku Jlepxarenem.

4.8.11.1.1. [TnaTi>kHa KapTKa, IO eMiTyeThes (BUITycKaeThes) bankoM, € ioro BmacHicTio. Jlepxarenem € ¢ismuna ocoda, Ha iM's K0T
BumynieHa [Inarixaa kaprtka. Ctpok aii IlnaTikHoi KapTKM 3a3HayeHHWH Ha JuueBild croponi IlnaribkHoi kaptku. Jis IlnaTikHOI KapTKu
ABTOMAaTHUYHO NPHUIMHAETHCS TMICIIs 3aKiHUSHHS] OCTAaHHBOT'O JHS CTPOKY Jif, 3a3HaYEHOro Ha JIMIEeBii cropoHi [TnatixHoi KapTKu.

4.8.11.1.2. ITnarixxHa kapTka HagaeThest Jleprxarenro BIpoaoBxk 8 (BockMu) baHKIBCHKUX JHIB Micis 3aBepiieHHs: baHkoM mepeBipku Ta
HiITBEPPKEHHS BIIOMOCTEH, 110 MIiCTAThCS Y HaJaHUX J{eprkaTeneM TOKyMeHTaxX, a TAKOXK BHeCEHHSIM KilieHTOM rpoIoBux KouITiB Ha PaxyHok
He HIK4Ye HesHmkyBanbHOTO 3aJIMIIKY, y pa3i HOoro HeoOXiTHOCTI, 3iHICHEHHS OIUIaTH 3a BiIKpHUTTA PaxyHky Ta Bumyck IInmaTikHOT KapTKu
BinnoBigHo 10 Tapudis.

4.8.11.1.3. KiieHT 000B’13K0BO IIOBHHEH MOBEPHYTH [ Lmarixay KapTKy 1o baHky micns 3akiHYeHHS cTpoKy Aii JloroBopy mpo HajgaHHA
IInarixxnoi kapTku abo Ha BuMory baHky.

4.8.11.1.4. [TnatixxHa kapTka Bumaetbes pasom 3 IIIH-komom (ITIH-xon moke HamaBatucsa [lepikaTenro Ha marmepoBOMy Hocii abo B
eJIEKTPOHHOMY BUIIIsAI yepe3 SMS-noBinomienns Ha OcHoBHUI HOoMep Jleprkatens) o Hei. [Tin yac ogepxanns [Inatixuoi kapTku Jepkarens
MOBHHEH ITOCTaBUTH BJIIACHOPYYHHMH MiHUC (KYJIbKOBOIO PYYKOI0) Ha 3BOPOTHIM cTopoHi [InatixHoi kKapTKu (TIJIBKK IPH JOTPUMaHHI 11i€] yMOBH
[TnaTi>kHa KapTKa € AIMCHOI0) y MPUCYTHOCTI YIIOBHOBaXEHOTO criBpoOiTHHKA banky. Ha Bumory banky, Jlepkatens MOBHHEH MOCTABUTH CBilt
Hianuc y po3nucui npo oTpuManHs [1naTikHOT KapTKH Ta y JOKyMeHTax 3a PaxyHkom, y Tomy uncii Ha kopinui Bix ITIH-xonBepty (y pasi
orpumanus [1IH-xoxy Ha manepoBoMy Hocii).

4.8.11.1.5. 3a Oyznp-sxkux ymoB KiieHT 30008’ s13anuit Tpumatu y taemuumi [1IH-kox ta/abo pexBizutu [lnaTixkHOI KapTKH 3 METOXO
3axXHCTy TPOLIOBUX KOWTIB Ha Horo Paxynky. Posromomenns (mosimomuenns) ITIH-xoxy tpetiii ocobi posrismaerscst bankom sik Tpyode
TopyureHHst yMoB [loroBopy BiIKpHUTTS, BEIEHHA IOTOYHOTO PaxyHKY Ta HagaHHs [LnaTixxHOT KapTKu. 3a yci onepaii, mo 3aiticHeHi KiieaTom
TiCJIs TAKOTO pO3roJionIeH s, baHk BiAMOBiKaNbHOCTI HE Hece.

4.8.11.1.6. 3 metoto 30epeskenns y Taemuuii [IIH-koxy, micns otpumanss SMS-nioBinomnents Ha OcHOBHUI HOMep 13 3HaueHHsM [TTH-
KOJy, HEOOX1THO MO0 3amaM'saTaTd Ta BUAAIKTH IIt0 iHpopmaltito 3 Tenedony. [licis orpumanns SMS-nosinomnenns Ha OCHOBHHI HOMED i3
3naueHHsM [1IH-xoxy (y Tomy uwmcni i mig gac 3minu [1IH-koxy 3a momomororo OcHOBHOrO HOMepa Tene(oHy LUIIXOM BignpasieHHs SMS-
moBitoMiIeHHs 10 banky) pekomenayetscs 3aiiicanTr 3MiHy [1IH-xony Ha OakaHe 3HaueHHs y Oyab-sikoMmy OaHkomarti baHky.

4.8.11.1.7. [InaTti>kHa KapTKa BHKOPHCTOBYETHCS UL OIUIATH TOBApiB Ta IOCIYr y 0e3roTiBKOBiH (hopMi B ycCiX YIMOBHOBa)KEHHX
YCTaHOBAX 1 MiJNPUEMCTBAX, SIKi MPUHMAIOTH 10 OIUIaTH [InaTiXHi KapTKH MDKHApOTHHX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

4.8.11.1.8. 3a nonomororo ITnaTi>KHOT KAPTKU MOXKIIUBE OTPUMAHHS TOTIBKOBHX KOILITIB Y IMyHKTaX BH/a4i TOTIBKY 1 y 6aHKOMAaTax, 1110
MalOTh JIOTOTHIIM MIXXHApPOJHUX IUIAaTDKHHUX cucteM Visa International i MasterCard WorldWide. Hakneliku Ha 6aHKOMaTax 3 JIOTOTHIIAMH
EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBiguate npo Te, 10 y HUX HPUCTPOSX MOXHA OTPUMATH TOTIBKY 3a
[InaTiKHUMH KapTKaM¥ [UX [UIATIKHUX CUCTEM.

4.8.11.2. Po3paxyHKH 32 TOBAapH Ta MOCITYTH.

4.8.11.2.1. [Tix yac BukopuctanHs [lmaTtiKHOT KapTKM U OIUIATH TOBapiB, poOiT Ta mochyr, Jlepkarenb He TOBHHEH BTpavaTH
[InatixkHy KapTKy 3 IOJIs 30py Ta Iepe] THM, SIK Mianucatd BigouTok 3 [InatixHoi kapTku (ciin) abo dek 3 [1maTi>KHOTO MPHCTPOTO, MOBHHEH
TIepEeBiIPUTH UM BipHO 3a3Ha4YeHa cyMa Ta farta oneparii. [lixmucytoun et nokyment, Jlepkarenb BU3HA€E MPABHIBHICTH 3a3HAYSHOT CyMH Ta THM
caMHM Ja€ BKa3iBKy BaHKy Ha crucaHHs TpOLIOBHX KOIITIB 31 cBoro Paxynky. epxatens [lnaTikHoi KapTKH Mae OTpUMATH OJHY KOIIiO
odopmiteHOT0 YeKka abo cima.

4.8.11.2.2. ITignpuemcTBa, o npuiiMaioTe [IMaTiKHY KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOiT abo MOCIyr, MaroTh MPaBO
BuMaraty Biz [lepxarens [1naTi>kHOT KapTKM HagaTH MacnopT abo iHIINI JOKYMEHT, 110 MocBiadye ocoly, Ta/abo BBenenHs [1IH-koay, 3 MeToro
izeHTudikamii foro sik 3akoHHOTO Jlepxares.

4.8.11.2.3. V Bunanxy BuirydeHHs [ImaTixXHOT KapTKH y TOProBil Mepexi, kaci 6aHKy abo 6aHKoMaToM Jlep>kaTess IOBHHEH HETaiHO
MOBiTOMUTH TIpo Iie baHk 3 MeToro HeraitHoro 61okyBanHs IInarikuoi kaptku. [Ipu Bumydenni ITnarixHoi kapTku, KitieHT Mae BumaraTtu Bix
Kacupa pO3MHCKy (AKT) PO BHIIyYSHHS, a Y pasi BiIMOBHU, BUMaratu po3pizatu [lnatixHy KapTKy y HOro nmpucyTHOCTI. Y IIbOMY pasi, SIKII0
Kiienty He BHmaeThCs po3NMMCKA NPO BUITydeHHs [ImaTiKHOI KapTKH, OCTaHHIM IOBHHEH 3a 3amuToM baHKy Hamatu iH(poOpMamioo mpo
HallMeHyBaHHsI Li€] TOProBoi TOYKU abo Kacu OaHKy, Je BUIy4dmin [1naTtikHy KapTKy, 4ac BHIy4CHHs, HAaiMEHYBaHHs OaHKY, 110 00CIyroBye
1o Toproy To4ky, [1.1.B. criBpobiTHuKa, 110 Brny4us [Tnarixuy kaptky. Skuio [Tnarixna kaptka Oysa po3pizana, ii He00XiqHO nepeodopMUTH
3i crtatoro banky komicii 3a mepeodopmitenns 3rigHo 1o Tapudis Bauky.
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4.8.11.2.4. Jlepxxatens [TnatixkHOi KapTKM HOBHHEH 30epiraTv 4YeKW Ta CIINH, IO MiATBEPKYIOTh (akT 3ificCHeHHs omeparii 3
BUKOpUCTaHHIM [1aTi>KHOT KapTKH, 10 MOMEHTY BifIoOpaskeHHsI BIAMIOBIAHUX ONepalliil y MIOMICSYHINA BUIHCLI.

4.8.11.2.5. SIxmo ToBap Oyi0 MOBEpHEHO abo MMOCITyra He OTpHMaHa y IIOBHOMY 00cs3i, JlepxaTens [InaTixkHOT KapTKH Mae caMOCTIHHO
3BEpPHYTHCS 10 TOProBOi TOYKH, 1€ OyB IpuadaHuii ToBap/HagaHa nociyra. [IpamiBHUK HiIIpHeMCTBa TOPTiBIi/CepBiCy BHUIUCYE 3BOPOTHIH
paxyHok (credit voucher) Ha cymMy moBepHEeHOTO ToBapy/mociyru. Ha mifgcraBi 3BOpOTHOTO paxyHKY Ta IIcis OTPHUMAaHHS CyMH BiJ OaHKY-
ekBaliepa, bank 3apaxoBye Ha [ToTounmit paxyHok KiieHTa BkasaHy cyMmy.

4.8.11.2.6. Moxmnusicts 3ailicHenHs onepanii CNP (Card Not Present), To6To omnepariii 6e3 npucytHocti [1naTi>kHOi KapTKu, TiIbKH 3
BUKOPHCTaHHAM peKBI3UTIB IlnmaTikHOi KapTKu HamgaeTbcs baHkOM 3 ypaxyBaHHS OOMEXEHb, IO BCTaHOBIIOIOTHCSA BiINOBIIHHUMU
MDKHApOIHUMU IJIaTHKHUME CHCTEMaMH.

4.8.11.2.7. Ins nposenenss Onepauiii 3 BukopuctaHusM [1matixHoi kapTku y Mepexi Internet Ta onepariiit CNP BHKOpHCTOBYIOTBCS
HACTYIHI PeKBI3UTH:

iM’s [lepkatens (ONIIOHATBHO);

ITAH InatixxHoi KapTKu — 16-TH 3HAUHUI HOMeEp Ha JuIboBOoMY 6o [naTixHOT KapTKu;
tepmiH aii (MM/PP ne MM — micsits, PP — pik) Ha aupoBomy 6omi IlnaTikHOT KapTK;
HoMep CVC2 a6o CVV2 — Ha maHedi 1S mignucy (OMIiOHAIBHO).

4.8.11.2.8. Ilix gac 3xiificHeHHS onepalliif oruaTn y Mepesxi Internet Ta oneparniit CNP [lep>xatens He moBuHeH noBigoMisita cBiit [11H,
HOMepa paxyHKiB, KPEAUTHI JTIMITH, IEPCOHATIBHY 1H(OPMALIIIO TOIIO.

4.8.11.2.9. 3a moxmmBocti, KitieHT Ta/abo [lepkatens Mae 3aiicHIOBaTH omeparlii omiatu y mepexi Internet 31 cBoro komm’rorepa 3
MeTOI0 30epekeHHA KOH(IIECHIIHHOCTI NMepcoHaNbHUX AaHUX (3 000B’sA3k0BOIO aBTOpH3amicto Kiienta ta/abo [lepxarens), y T. 4. 3a
noroMororo CHCTeMH JUCTaHLIHOTO 00CIyroByBaHHS (32 yMOBH MinkiroueHHs KiieHTa 1o mociyrn).

4.8.11.2.10. Onepamii y mepexi Internet Ta omnepamiii CNP BigHOCSATBCS 10 HaAWOIIbII pH3MKOBaHWX. JlepkaTeiab HE MOBHHCH
posrosonryBat pekBizutd [InatixkHoi kaptku (ITAH, ctpok #ii Ta Homep CVC2 a6o CVV2) y BianoBias Ha HajicnaHi Jlepkatento HIOH Bin
iMeHi banky enekrponHi nucti Ta SMS-TIOBIIOMICHHS, Ha MIJO3PUIMX caiTax, B IHIIMX BHIAIKax, sKmo JlepkaTenb He BIEBHEHHH B X
0e3MevHoCTi, TOMy IO 1€ MOXe OyTH Crnpo0Or0 IaxpaicTBa, Tak 3BaHOTO (imuHry. bank Hikoam He Hajacuiae KiieHTam JmctH Ta
TIOBIIOMJIEHHSI 3 METOI0 OTpUMaHHS KoHGineHuiiHoi iHdopmanii, gaHnx npo peksizutu [lnarixnoi kapTku, [1IH Ta 3anmumky Ha paxyHKY,
HOMepa paxyHKy TOLIO.

KnienT mae mpaBo camoctiiiHO BiakmrounTu nepeBipky koxy CVV2/CVC2 3acobamm AnbprepHaTHBHOI cucTeMu «KirieHT-OaHK»
(Cucremn mucraHmiiHoro obciayroByBaHHs «Free2by) (3a HasgBHOCTI TexHIYHOI MoxmBocTi). Ilpu camocriitHomMy BigkmouyeHHi Kiientom
nepeBipku kony CVV2/CVC2 Kiient posymie, mo BiakimodeHHs mnepeBipkn koxy CVV2/CVC2 IlnatikHOI KapTKH HiIBHILYE PU3UK
HE3aKOHHOTO BHKOPHCTaHHS KOWTIB Ha PaxyHKy 3 OoKy Tperix oci0 Ta mpuiiMae Ha ceOe BCI PU3UKH, IOB’s3aHI i3 MOXIHBICTIO
HECaHKI[IOHOBAaHOT'O BUKOPHUCTaHHs Horo I1naTi>kHOT KapTKH Ta KOWITIB Ha Horo PaxyHKy TpeTiMu ocobamu BHACIIIOK BinkmodeHHs KitieHTom
nepesipku koxy CVV2/CVC2.

4.8.11.2.11. V pa3i migo3pu Ha JUCKpeAWTalio KoHQineHiiHHNX nanux (pexsisutu [lnarixuoi xaptku ta I1IH-komy) [epxkatens
TOBHHEH HEraifHo moBimomuTd npo 1e bank 3a tenmeponamu Konrakr LleHTpy, o Bka3zaHi Ha 3BOpOTHIiH cTopoHi [lmaTikHOi KapTku Ta y
PO3JII 20 YABO 1OO0.

4.8.11.2.12. Y 3B’s3Ky 3 NOMMPEHHSAM MHIaxpaiictBa 3 [lmarixaumu kapTkamu, [lepskaTeni MaioThb OyTH OCOOJIHMBO YBaKHHMH TIPH
KOpHCTYBaHHi [1aTiKHOIO KapTKOIO y KpaiHax, I10 BU3HAHI MDKHAPOIHUMH TUIATDKHAMH CHCTEMaMH KpaiHaMH T IBUILICHOTO PU3HKY.

4.8.11.2.13. Ilepenik KpalH MiIBUILIEHOTO PU3HUKY:

bewnin, bpasunis, bypkina-daco, B’etnam, ['abon, ['Bines, ['onkonr, ExBatopianeha ['Bines, [unis, [nnonesis, Kamepyn, Kuraii, Konro,
Kot-n1’IByap, Jlidepis, Jlisis, MaBpuTanis, Manaiizis, Mamni, Mapokko, M’stuma, Hirep, Hirepis, Henan, [liBnenno-Adpukanceka PecryOitika,

TatiBanb, Taimana, Toro, Tynic, Pecrrybumika Kopes (IliBnenna Kopes), Kopeticeka Hapoano-/lemokparnuna Pecnyomika (IliBriuna Kopes).
Ceneran, Cinramyp, Cupilickka Apadcbka Pecryoitika, Coeppa-Jleone, @ininminu, [lenTpansHoadpukanckka Pecryouika, Yan, [pi-Jlanka.

Buie3a3HaueHuit CIMCOK KpaTH MiZIBUIIEHOTO PH3HKY MOJXKE 3MiHIOBaTUCh. [H(opMallilo 1o/10 mepeniky KpaiH MiBUIEHOT0 PU3UKY Ta
Jirounx oOMeXeHb Ha BUKOPHCTaHHs MixHapoHol [TnatixHoi kapTku KiieHT Mosxe otpumaty 3a tenedponamu Konrakr Lentpy.

4.8.11.2.14. 3 MeTOr0 3HIKCHHS PU3UKIB BTPaTH KOMITIB Ha PaxyHky, mis [InaTiKHUX KapTOK MOBHICTIO Mpu3ynuHeHa baHkoM st
orepaliii y kpaiHaX BUCOKOTO PU3HKY, a B IHIIUX KpaiHax 3a MekaMH Y KpaiHH MOXe MaTH TOJaTKOBI OOMEKEHHS.

4.8.11.2.15. [Ina BigHoBneHHs Omnepamiii 3 BHKOpHUCTaHHAM [lnmatikHOi KapTku, Jlepkaremo, mepeln MOJOPOXIKIO, HEOOXiTHO
3arenedonyBary 3a Teneponamu Konrakr Llentpy, mo Bkazani y PO3AUII 20 Y 15O KOO, noBigomuTH KpaiHy Ta CTpOK nepeOyBaHHS.

4.8.11.2.16. YV tomy pa3i, sikio Jepkatenb Mae Hamip BUKOpHCTaTH [1naTikHy KapTKy Ul po3paxyHKy B OJHIN 3 KpaiH, 110 BU3HaHI
pPH3HMKOBUMH, JlepkaTensM PeKOMEHI0BaHO 3/iiCHIOBATH MOKYIIKU 3a JI0MOMOroio [1maTiKHOT KapTKH TINBKH Y BEIUKUX Mara3uHax BiJOMHX
OpeHiB, a OTPHUMYBATH IOTIBKY y BiAJIICHHSX BCECBITHBO BiIOMHX OaHKIB, aepornopTax abo roTessx Mi>KHApOIHUX MEPEeX.

4.8.11.2.17. O6MexyBaJbHI JTIMITH Ha 3HATTS FOTIBKH Ta PO3PAaxXyHKHU 3 BUKOPUCTaHHAM [1naTiKHOT KapTKu:

4.8.11.2.17.1. baHKOM BCTaHOBJIECHI 0OMEXXYBAJIbHI JIIMITH Ha 3HSTTS TOTIBKU Ta PO3PAXyHKH IPOTATOM 100U 3a [1maTi>KHUMHU KapTKaMu
Banky, 3 skumu KimieHnT Moxxe o3Haifomutnch Ha OdiniiiHomy caiiti banky (http:/www.creditdnepr.com.ua).

4.8.11.2.17.2. BcranoBieHi 00MeXyBaJIbHI JIIMITH Ha 3HATTS TOTIBKH Ta PO3paxyHKH MOXYTh OyTH 3MiHEHi 3a iHiniaTuBu baHky Ta/abo
3a iHimiatuBu KiieHTa Ha mijfcTaBi Horo MUCEMOBOT 3asiBU Ta/abo0 3BepHEHH: 3a Tenedonamu Kontakr LieHTpy.

4.8.11.2.18. Heyxunpae BukoHaHHS X yMoB Y IBO OO namacts KitienTy MoxmuBicTh 3a0e3neunTr HapiliHe 30epiranns [lnarixHol
KapTKH, HEPO3TOJIOLMICHHs PeKBi3uTIB [1naTiXkHOT KapTKH, MEepCOHAIBHOTO ieHTH(diKalifHOr0 HOMepa Ta IHIIMX AaHHUX, a TAKO)XX 3MEHILHUTH
MOJKJIMBI PU3HMKHU TIpH npoBeaeHHi Onepaiii 3 BUKoprcTaHHaM [InaTikHOT kKapTku y OaHKOMaTax, 0€3roTiBKOBOI OIJIaTH TOBAPIB Ta MOCIYT, y
TOMY YHCII uepe3 Mepexy Internet.

4.8.11.3. BizMoBa B aBTOpH3allii Ta BUMA KK BHIy4YeHHs [InaTiKHUX KapToOK.

4.8.11.3.1. Jlepxarento [InarixHol KapTKA MOKe OYTH BiIIMOBJICHO B aBTOPH3allii 3 MPUYWHHI NEPEBHIICHHS 00OMEXYBAILHOTO JIMITY
BuKopucTaHHA [1naTi>kHOT KapTKH Ta/au BurparHoro mimity.

4.8.11.3.2. [Tnari>kHa KapTka Mo)ke OyTH BuiIydeHa y Jlep>kaTens MpaliBHUKOM IIiJIIPHEMCTBA TOPTiBii, K¢ JlepkaTtens MaB Hamip
po3paxyBaTucs 3a mormoMoroio IlmarixkHoi KapTky, abo IMpariBHIKOM OaHKIBCHKOI yCTaHOBH, J¢ 4epe3 Kacy Jlepkarenb OaxkaB OTpHMAaTH
roTiBKy. JlepxaTeinto IOBUHHI MOSICHUTY IPUYNHY BUITydeHHs [1naTixHOT KapTKH, SIK NPaBUIIO, 1ie PO3NOPsUKeHHs baHKy 3a MOPYIIEHHS TaHUX
I[TpaBun abo JloroBopy, Ta CKJIACTH aKT BCTAaHOBICHOT popmH i Haxatu Jlepiaresnto HOro mpuMipHUK.

4.8.11.3.3. bankomar aBromMatiyHo Buutydae [TnatixHi KapTKH micist TpeThoi crpobu HeBipHoro BBeaeHus [1TH-kony, Takox GaHkoMar
MOJKe He ToBepHyTH [IaThKHy KapTKy i3 IPUYMHHE HECTIPaBHOCTI GaHKoMary abo BuiydeHHs [InaTixkHOT kKapTKu 3a po3nopspkeHHsIM baHky. Y
TakoMy Bunaznky Jlepxarenro ciif 3BepHyTHCs 10 Konrakr Llentpy abo naiibmmkaoro Binninenns banky.
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4.8.11.3.4. [InarixkHa KapTKa, a TAKOX TPOLIOBI KouITy, 110 Jepkarens 3anuiniae y 6aHkoMarti Ha TepMiH, Oinbiie HixK 20 (1BagUATh)
CEKYH/I MICJIsl TIOSIBY Bi/ATIOBIAHOTO MOBiJOMJICHHS Ha €KpaHi 0aHKOMAaTy, TAKO)K aBTOMATUYHO BHJIYYalOThCsS OaHKOMAaTOM. Y TakOMY BHUIAJIKY
Jepxaremnro citiyx 3BepHyTHCS 10 banky.

4.8.11.3.5. Y pasi BiqMoBH B aBTOpH3allii, BrIydeHHs [ImaTikHOT KapTky ab00 BHHUKHEHHS NPOOJeM, TIOB S3aHHMX 3 HEKOPEKTHOIO
pobotoro 6ankoMaTy, Jleprkarennto HeoOXiqHO 3BepHYTHCH N0 banky 3a Tenedonamu Konrakr Llentpy.

4.8.11.3.6. Ockinpku [InaTi>kHa KapTKa YyTIMBa A0 PI3HOMAHITHHX (pi3MYHMX YMHHHKIB BIUIUBY, TPUMATH il HEOOXiqHO MOAali Bix
JDKEepen Tellia, eIEKTPOMArHiTHUX 1 MarHiTHUX BUIIPOMIHIOBaHb (0COOIMBO MOOLIBHUX TelieOHIB, MelIKepiB, MaTHITHUX 3aMKiB i T. 11.).

PO31JI 5. TUCTAHUIMHE OBCJIYTOBYBAHHS 3A JIOIOMOI'OI0 CUCTEMM «KJIIEHT-BAHK»

Leit po3nin BU3HAa4ae YMOBM HalJaHHS KoMIUIeKcy mociyr KiieHTy Ta 3xiiicHeHHs omepauiil 3a PaxyHkoM 3a nomomororo Cucremu
«KmieHT-6aHK.

5.1. Ykaanenns /loropopy Ta migk/iarouenns 10 Cucremu «KiieHT-0aHK»

5.1.1. loroBip moxmo oOciayroByBaHHs 3a nomomorolo Cucremm «KimieHT-0aHK» YKIaZaeThCsl HIIIXOM AaKIENTyBaHHSA baHkoM
BiMOBiHOT miAnucanoi 3 6oky KiienTa Ta moganoi 10 banky 3asBu (3a popmoro Jomatkis 1.5, 1.6 ado 4 mo YIBO 100).

V 3a3HaueHil 3asBi 3a3HaYarOThCsl KopucTyBadi Crucremoro «KiieHT-0aHK»:

e ymoBHOBakeHi ocobu Kiienra Bigmosigno 1o [lepeniky ymoBHOBakeHUX 0Ci0 (IS IOPUIMYHUX 0OCi0);
e BiacHuK PaxyHky (quist iznmdHEX 0ci0 — miAIpHeMIiB a00 0cib, sIKi IPOBAIATh HE3ANISKHY IpodeciiHy MisIIBHICTS);
® 0BipeHi 0coOuW, MOBHOBAXXCHHS SKOi Ha BYMHEHHS il (OJEpXKaHHS BHIIUCOK, JOBIIOK, BHECEHHS KOIITIB, HaJZaHHI

IOKYMEHTIB Ta iHme) Bix imeHi Kitienta migrBepmkeni [loBipeHicTio.

5.1.2. JToroBip momo obciyroByBaHHS 3a normomororo Cucremu «KitieHT-0aHK» HaOHpae YMHHOCTI 3 MOMEHTY peectpaii Kiienra y
Cucremi «KnieHT-0aHK».

5.1.3. IIpotsirom 3 poGouux IHIB micis ykiaaneHHs Jloropopy Imomo oociyroByBanHs 3a qonoMorot Cucremu «KiieHT-0aHk» baHk
nepenae KiienTy nporpamue 3abe3nedeHns, iHpopmartito it goctyny 10 Cucremu «KitieHT-6aHK» Ta 3acO0M KPUNTO3aXUCTY, HEOOXIIHI ISt
po6otu 3 Cucremoro «KinieHT-0aHK», y TOMY YHCII, TapoIti ocTyIy Ta reHeparii Ocobucroro ta Bigkpuroro xmodis Enexrponnoro miammcy.
Ocobuctuit kmtou KitieHTta Ta fioro inentudikauiiiai qani 30epirarorecst Cucremoro «KimeHT-0ank» Ha mpucTpoi KitienTa, Ha IKuid BCTAHOBJICHO
Cucremy «Kiient-6ank», abo Ha Hocii KiienTa, a Bimkpurn kimrod — y cucremax banky.

5.1.4. Ilepenaua abo 3amiHa 3aco0iB KPUNTO3aXHCTy 3MIHCHIOETbCS BaHKOM TUTBKM THM ocobam, sKi MalOTh HPaBO MiANKCYBATH
CJIEKTPOHHI TOKYMEHTH BiJ iMeHi KitieHTa.

5.1.5. Ilepenani KiienTy 3aco0n KpHINTO3aXHCTy PO3IILIIAIOTHCS K CEKPETHI 3 3a0€3MeUeHHsIM X CyBOporo 30epiraHts. Y 3B'S3Ky 3
M, Kitient/yci ynoBHOBakeHi ocoou Kitienta 30008’ s13aHi 3a0e31iedyBaT HEPO3rOJIOMICHHS iH(hOopMaIlii Mpo 3aco0u KPUITO3aXKCTY, a TAKOK
X 30epexeHHs 3 MEeTOI0 YHUKHEHHS X NICyBaHHsI, BTPAaTH, BUKOPHUCTAHHS TPETIMU 0CO0aMH.

5.2. PernamenT po6oTn

5.2.1. IIpwuitom enexTpoHHHX [LMaTiKHUX IHCTPYKIiH Ta iHIINX €IeKTPOHHUX JOKyMeHTiB KitienTa 3xiiicHioeTbest bBankom B Onepaniiiai
THI.

5.2.2. Enexrponni Ilnarixei iHCTpyKHii Ta iHIII €TEKTPOHHI NOKYMEHTH 0OpoOmstorbess bankom y OmepamiiiHi oHI y Mexkax
OmnepaniifHOro yacy, sSKIIO iHIIe He 3a3HaueHo y JloroBopi moao obcmyroByBaHHs 3a qormoMoroto Cucremu «KimieHT-0aHKY.

5.2.3. Bunucka npo 3ajMIIKy TPOIIoBUX KomTiB Ha PaxyHkax KiieHra i3 3a3HaueHHSM pekBi3uTiB [InaTiHUX IHCTPYKIIH HafaeThCs
Knienry ne mizhime 10.00 romun HactynmHoro OrmepauifHOro JHs, 3a BHHSATKOM BHINAJKIB 3MiHH PErjJaMeHTy pPoOOTH depe3 BKa3iBKy
HarmionansHoro 6anky YKpaiHu.

5.3. YMoBH QHCTAHIiHOT0 06CIyroByBanHs 3a 1onomMororw Cucremu «KiieHT-6anK»

5.3.1. bask npuiimMae 10 BUKOHAHHS eNeKTpoHHI [1maTiHi iHCTPYyKIii Ta iHIII eTeKTPOHHI JOKYMEHTH, IO HaaxoasaTh Bix Kiienrta mo
Banky 3a momomororo Cucremu «KimieHT-0aHK», Ta BHKOHY€/0OpoOise iX BINMOBITHO 10 BUMOT 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHHX-
paBoBHX akTiB HamionaneHOTO banky YkpaiHu Ta BHYTpIilIHIX JOKyMeHTiB baHKy.

Buxopucranns Kiiearom Cucremu «KimieHT-0aHK» He BHKIIOYae mogaHHs KirieHToMm Ta BHKOHaHH/00po0iaeHHs bankom [TnaTixxaNX
IHCTpPYKLiH Ta iHmMX gokymeHTiB KilieHTa y maneposiii gpopmi.

Enexrponni ITnatixHi iHCTPYKI{ MalOTh MICTUTH BCi 000B’S3KOBI PEKBI3UTH, MependaueHi 3aKOHOJABCTBOM YKpATHU i BHYTPIIIHIMHI
nokyMeHTamu banky, a Takoxx Enexrponnnii(-ni) minnuc(-u) Knienra/ynoHoBaxeHo1(-ux) ocoou(-i6) Kiienra.

5.3.2. EnexkTpoHHHMH MiANKIC HAKJIAAETHCA 3 JoIoMororo OcoOnCTOro KiIro4a Ta IMepeBipseThes 3a JOIOMOrolo Biqkpuroro kiroya.

5.3.3. bank Ta KitieHT JOMOBIIIHCE, IO €IEKTPOHHI JOKYMEHTH, 0 COPMOBaHi Ta epenani 3a gonomoror Crucremu «KiieHT-0aHK»
Ta MiJMKCcaHi 3a J0moMOrorw ENEKTPOHHOIO MiAIHCY, € MPaBOMOYHUMH, TOOTO PO3IIISIAIOTHCS SIK TakKi, 10 MAalOTh IOPUANYHY CHITY PiBHY 3
CJIEKTPOHHUMH JIOKYMEHTaMH B TTanepoBiid popMi, o BIacHOpPY4HO miamucaHi KitieHToM/yroBHOBaXeHOO(-MMHU) ocoboro(-amu) KitieHra ta
3aBipeHi neyatkoro Kitienra (3a yMOBH 11 BUKOPUCTaHHS).

5.3.4. bank Haki1a/1ae Ha eNeKTPOHHY [1IaTiXKHY IHCTPYKIIIO €IeKTPOHHY Bi3y, L0 103BOJIsIE BUKOHAHH Takol [InaTixHoi iHCTpYKILii.

5.3.5. VYci cranii popmyBaHHs Ta 00pOOKH €JIEKTPOHHHX JOKYMEHTIB aBTOMATHYHO TPOTOKOJIOIOTHCS IIPOrpaMHUMHE 3acobamu CrucremMn
«Kuienrt-6ank». IIpoTokonu € HOKyMEHTaMH, Ha MiJcTaBi skuX baHk (y pa3i BUHMKHEHHs CyNepedoK) poOWTh BUCHOBOK PO HAsBHICTh
CJISKTPOHHOTO IOKyMEHTA.

5.3.6. KunieHT Hece BiAMOBiAaIbHICTh 3a TOCTOBIpHICTH iH(OpMaIlii 3a3HaYEHOT Y €INEKTPOHHOMY JIOKYMEHTI.

5.3.7. lna oTpuMaHHA KOHCYJIbTaliil mono BukopucranHs Cucremu «KiienT-6ank» KimieHT Moxe 3arenedoHyBaTH 3a HOMEPOM
iH(pOpMaIiiTHOTO IIEHTPY BKa3aHOTO Ha cailTi banky http://www.creditdnepr.com.ua/.

5.3.8. 3 mero10 3axucty iHTepeciB, bank pekomennye Kiientam (ynoBHoBaxkeHHM ocobam KitienTa):

® JIOTPUMYBATHCS BUMOT 3aKOHOIABCTBA YKpaiHM Y 4acTHHI 3aXHCTy iH(opMmalii Ta 6e3rekn MpoBeIeHHs IUIaTHKHUX ONepartii;

® 320e3MeYnTH BUKOHAHHS KOHTPOJIBHHUX (DYHKIIH PH CKJIaJaHHI eNEeKTPOHHHUX JOKYMEHTIB;

® BHKOPHCTOBYBATH HOCIyry SMS-moBigomieHs mpo miaTBeppKeHHs miatexiB Kiienra / mpo Bei oneparii 3a Paxynkamu Kitienra;

® 330e3MeYNTH AHTUBIPYCHUM 3aXHCTOM POOOYi CTaHLIil;

® BUKOPHCTOBYBATH Taki amapartHi Hocii s 30epexerHs OcoOHCTUX KIIOYiB, SIKI HE HO3BOJIIOTH KormitoBaHHS OCOOHCTHX KIIOUiB
KOPHCTYBadYiB IIpH iX 30epiranni Ta BukoprcTanti (GpopmyBanni/mepesipui Enexrponnoro miamucy).

5.4. IIpaBa Ta 000B’s13ku CTOpiH

5.4.1. bank mae npago:

5.4.1.1. 3piiicaioBati MozepHizauito Cuctemu «Kiienr-6ank» Ta/abo BHpoBa/ukyBaTH 11 OUIbII JOCKOHAN Bepcii, MPOBOIUTH
npodigakTHIHI poOOTH, y IIUX BHIAJKaX MOKE MPOBOJUTHUCS TUMUIACOBA 3yNMHKA y po6oTi Cucremu «KimieHT-0aHK».

5.4.1.2. llpm3ynuauT noctyn Kiienta/ynoBHoBaxkeHHx oci6 Kiienta mo Cucremu «KiieHT-0aHK» y pasi HOpymieHHS abo crpoOu
TIOPYIIEHHS. BUMOT O€3IeKH 1010 30epiranHs Ta Bukopuctanus EIl, HenmpaBoMipHOTO po3ToJIOMEeHHS JIOTiHY Ta/ab0 MapoIIo TOLIO.

5.4.1.3. BitMOBHTH y BUKOHAHHI €JIEKTPOHHOTO JOKYMEHTA Y HaCTYITHUX BHIIaKax:
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- HCHAJIEKHOTO O(GOPMIICHHS EIEKTPOHHOTO JOKYMEHTa, B TOMY YHCIIi HEMOBHOIO (HEBIPHOTO) 3a3HAYCHHS PEKBI3UTIB IS
npoBezieHHsT onepauii Tta/abo 3a BiacyrHocti Enextponnoro(-uHux) miamucy(-iB) KiienTa/ymnoBHoBaxkeHoi(-ux) oco6m(-i0)
Koienra;

- HEBIANOBITHOCTI IUIATDKHOI OMepalii YNHHOMY 3aKOHOJAaBCTBY YKpalHU Ta BHYTPIIIHIM JoKyMeHTaM baHky;

- KOJNM 3 ypaxyBaHHSIM 3MICTy KOHKPETHOTO IOKyMEHTa, IepefaHoro 3 BHKopuCTaHHAM Cucremu «KiieHT-0aHK», IUIs
BUKOHAHHS OTIepaIlil BiAMOBITHO JIO JIFOYOTr0 3aKOHOaBCcTBA YKpainu Ta/a6o Y B0 OO BumaraeThcs HalaHHS JOTaTKOBAX
JOKYMEHTIB, Ilepeiada SIKMX B €JICKTPOHHOMY BUIVISII HEMOJKIINBA,;

- HEJOCTaTHOCTI KOWITiB Ha BiamoBigHOMY Paxynky KiieHTta, y ToMy 4mcni A ciiiaté BUHaropoau banky 3a omepario, 1o
HPOBOAUTHCS;

y IHIIUX BUMaJKax, NepeadaueHuX YNHHUM 3aKOHOJIABCTBOM YKpaiHH.

54.1. 4 Bigmosmsatu Kiienty B o6ciryroByBanHi Paxynky B Cucremi «KimieHT-0aHK» y BUIIaAKaX MOPYIISHHS HUM CBOIX 3000B’s13aHb 32
JloroBopoM Ta/abo B IHIMX BHUNAAKaX, NependaueHnX 3aKOHOAABCTBOM YkpaiHu. Y pasi Hecmaté KiieHTOM BapTOCTi MOCIYT IOJO
JHUCTaHIIHOTO 00CIyroByBaHHs 3a fonoMoroio Cucremu «KitieHT-6aHK» TPOTIATOM 3-X (TphOX) POOOYMX JHIB IMiC)Ist HACTAHHS TEPMiHY CIUIATH,
Bank mae mpaso Binxirountu Kiienta Bijg Cucremu «KitieHT-0aHk» 6e3 monepemkeHHs. [loBropHe minkmroueHHs 10 Cucremu «KitieHT-0aHK
3IIMCHIOETHCS Ha 3araJIbHIUX YMOBAX Micysl MOTameHHs 3a00pTroBaHOCT.

5.4.2. bank 30006’a3yemubca:

5.4.2.1. [lepenatu ta minkmounuTd KirieHTy KoMmIiulekc mnporpamHux 3aco0iB Cucrtemu «Kmient-6ank», mnepenatu KimieHTy
JOKYMEHTAL0, IO PerJIAMEHTY€ MpaBWiia i TeXHOJNOriro BukopucTanHsi Cucremu «KiieHT-0aHK», a TakoX 1HITY HEOOXimHy iH(opMariro,
HeoOXiHY JUTs MmigKIfoueHHs Ta pyHKuionyBaHHs Cructemu «KiieHT-0aHK».

5.4.2.2. IIpuitmatn Cuctemoro «KitieHT-0aHK» enekTpoHHi foKyMeHTH Bin KiieHta Ta 00po0isTy iX BiANoBigHO 10 yMOB JloroBopy.

5.4.3. Knienm 30006°a3yemubca:

5.4.3.1. llloxHs aHaNizyBaTH yCi HOBIIOMIICHHS ITPO MPUHHATI Ta HE MPUITHATI BaHKOM TOKyMeHTH Ta iHIII oBinoMiIeHHs baHky.

5.4.3.2. 3abe3neunTr YMOBH HafiifHOTO 30€epiranHs Ta 0OpoOku iH(opMaii, mporpaMHux 3aco6iB 1 3aco0iB kpunTozaxucty CuctreMu
«Kiienr-6anx» Ta 30epiranas OcodUCToOro Kiroya.

5.4.3.3. KonTpomnroBati pyx KomTiB Ha PaxyHkax Ta y pasi BUSBICHHS HECAHKLIOHOBAHMX Ta/a00 MOMHIIKOBHX OIEpaliil B TOH ke
OmnepauiiiHuil 1eHb, KON Oyna BUSBICHHA HECAHKLUIOHOBaHA a00 MOMMIIKOBA OIEpalis, ane B Oyab-SKOMY pa3i He Mi3Hillle HACTYITHOTO
OrnepaniifHOro AHS NPUIMHUTH BUKOPUCTAHHS ITUX 3acC00iB KPUIITO3aXUCTy Ta HeraiHo npoindopmyBaTu npo ne bank.

5.4.3.4. YV pasi komnpomeTaiii 3ac00iB KPUITO3aXUCTy a00 BTPATH KOHTPOJIIO 32 BUKOPUCTAHHAM 3aco0iB KpHUITO3axuCTy, KiieHT B
Tol ke OmnepauiiiHuil 1eHb, Konu Oyna BHSBICHHS KOMIpoMeTanisi abo BTpaTa KOHTPOIO, aje B Oy/Ab-sIKOMY pa3i He Ii3Hillle HacTYIHOTO
OnepaniiiHoro Hs 30008’ 13aHuil poiHdopMyBaTu BaHK Ui MOAANBIIOro OJIOKYBaHHS TaKUX 3aC00IB KPUIITO3aXHUCTY.

5.4.4. Knienm mae npaeo:

5.4.4.1. BinmoBuTHCs Big orpuManHs nocnyr Cuctemoro «KimieHT-0aHKky, HalpaBUBILIY BiAOBiIHE MUCHMOBE MOBiTOMIEHHS baHKy.

5.4.4.2. [nimiroBaTd 3MiHH TapaMeTpiB TOCIHYr, MmO OTpuMyroTbes Cuctemoro «KiieHT-0aHK», HUIIXOM TIOJaHHA 3asBH Ha
obciryroByBaHH: 3a gonomoroio Crucremu «KimeHT-0aHK» (32 popmoro Homatky 4 no Y AIOO FOO), 30kpema 3MiHH mI010:

e Tmepeniky KopuctyBadiB Crucremu «KimieHT-0aHKY;

® BHUKOpHUCTaHHSA SMS-TIOBITOMIICHB LTS MiATBEpIKEHHS TUIATEXIB;

e BukopucTanus E-mail-inpopmaTopa;

e oOMmexeHHs nepeniky [P-anpec, 3 sskux no3BoseHo miakarodeHHs 10 Cucremu «KinieHT-0aHK»;
e Bukopucranus SMS-inpopmaropa.

5.5. BapricTh pooiT i nopsiiok po3paxyHkiB

5.5.1. Bapricts mocnyr, mo HamaoThes KitieHTy 3a JIOroBOpOM IOJO JUCTaHIIWHOTO OOCIyroByBaHHS 3a jomomoror Cucremu
«KitieHT-0aHK», BU3HAYAIOTHCS AIFOYMMH Ha IaTy HajgaHHs bankiBchkoi mociyru Tapudamu.

5.5.2. [lepionom HamaHHs mociyr obcayroByBanHs CructeMoro «KitieHT-0aHK» BBOKAETHCS KaJCHIAPHHUN MicsIlb 3 1-T0 10 OCTAaHHBOTO
IHs BKITFouHO. KUTieHT caMocTiiiHO crutauye koMicito 3a baHkiBcrki mocimyru abo nopyvae banky 3aiticaroBatu [eGetoBmii mepekas (loroBipHe
CNHCaHHs) Yy MOPSAKY, nependadenomy Y IO H0O.

5.6. BinnoBinaabHicTs CTOpiH

5.6.1. bark ta KiieHT HecyTh BiATOBINANBHICTH MIOAO 3IMCHEHHS QUCTaHIIHOTO 00cmyroByBaHHs Kiienta 3a monomororo Cucremu
«KienTt-6aHk» BIAMOBIAHO /10 3aKOHOAAaBCTBAa YKpainu ta JloroBopy.

5.6.2. Bank ne nece 6ionogioansnicms 3a:

5.6.2.1. HecripaBHocri Ta nedextn obnannans Kiienra, abo #oro HerpaBuiibHEe BUKOPUCTAHHS 1 eKCILUTyaTailo.

5.6.2.2. HaniiiHicTb kaHany 3B's3Ky 3 baHkoM y pa3i HU3bKOT KOCTi po60TH 00NaiHaHHs MpoBaiiepa 3B's13Ky ab0 KaHaJliB ImpoBaiinepa
Mmepexi Internet.

5.6.2.3. 3a mepeboi y poboti Cucremn «KiieHT-0aHK», IO BHHUKJIM 4Yepe3 BIUIMB HEMepeOOpHOI CHIHM, IO iCTOTHO BIUIMBA€E HA
(hyHKIIOHYBaHHS CHCTEMH, y BUTIISI CTUXIHOTO JINXa, BIAKITIOUECHHS eJIEKTPOSHEPT i, OIIKOKEHHS JTiHiH 3B'S3KY, CYCIUIBHUX SBHUIII, a TAKOK
pillieHb OpraHiB BT, MPUHHATOTO Y IEHTPI 1 Ha MICISIX, 1 000B'I3KOBUX U BUKOHAHHS baHKOM, a TakoXk iHIMX 00cTaBUH a0 mMomid, Mo
CTaymcs He 3 BUHH baHKy.

5.6.2.4. HeratuBHi Hacnmifku, mio crajgucs 3 BUHU KilieHTa, 30KpeMa BHACHIIOK HemoTpuMaHHs KiieHToM mpaBui Ge3meku Ta
KOH(DIICHIIIHHOCTI, HE3aKOHHE KO IOBaHHs, BUKOpUCTAaHH OCOOKMCTOrO KIIF0Ya TOIIIO.

5.6.2.5. HeraTuBHI HAacnliiKu, IIO0 CTalucs B pe3yibTaTi HemoTpuMaHHs (irHopyBaHHs) Kiientom pekomenpauiii banky mono
KOPHUCTYBaHHS MOCIyroro SMS-moBiomieHs Juis 3a0e3neueHHs 6e3MeKn IUIaTHKHUX ONeparii.

5.7. PosipBanus [Jorosopy

5.7.1. Slxmo inme He nepenbadeno Y JIBO 00, Jlorosip moxo obcmyrosyBanus 3a qonomoroto Cucremu «KitieHT-0aHK» MOke OyTH
posipBaHuii 3a iHiniaTHBOIO Oy/b-sK0i CTOPOHM MIIIXOM HAIPABIEHHS BiANIOBITHOTO MHCHMOBOTO MOBiXOMIIEHHS iHIIIH CTOpOHI HE Mi3HimIe
HIX 3a 7 KaJICHIApPHUX JHIB 10 aTH po3ipBaHHs [loroBopy monao o6cyroByBaHHs 3a gornomMororo Cucremu «KiieHT-0ank». ¥ pasi HassBHOCTI
HEBUKOHAHUX I'POLIOBHX 3000B’s13aHb KitieHTa Taki 3000B’13aHHS 3a/IMIIAIOTHCS YHHHIMH JI0 TOBHOTO iX BUKOHAHHSI.

PO3LJI 6. HAZAHHSA IOCJIYT 3 METOIO 3APAXYBAHHS 3APOBITHOI IVIATH TA IHIIUX BAILJIAT HA
PAXYHKH CHHIBPOBITHHUKIB NIAINIPUEMCTBA

Omnepattii 3 00CIyroByBaHHs 110,10 3apaxXyBaHHs; 3ap0o0iTHOT IIaTH Ta iHIIKX BUILIAT HA paxXyHKH criBpoOiTHUKIB KitieHTa 31iiCHIOIOThCS
Ha mifcTaBi ykinanenoro Mixk bankowm i Kiientom JloroBopy 1mioo 3apaxyBaHHs 3apo0iTHOT IJIaTH Ta iHIIKX BUILUIAT Ha PAXyHKH CIIBPOOITHUKIB
Kinienra, sxum € akumenroBana bankoM 3asBa Ha HajaHHS IOCIYT INOJO 3apaxyBaHHsS 3apoOiTHOI IUIATH Ta IHINMX BHIUIAT HA PaXyHKH
cmiBpoOiTHUKIB (3a popmoto [oxatky 5 no YABO I00) pasom i3 YIBO OO, 3asBoro npo npuegHanHs, a Takox pa3oM i3 Tapupamu banky Ta
IHITMH JOKYMEHTaMH.
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6.1. bank nanae Kiienty mociyru o0 3apaxyBaHHs 3apOOiTHOT IUIaTH Ta iHIIUX BHUILIAT, Hepea0adyeHuX MII0YMM 3aKOHOABCTBOM
Vkpaiuu Ta He NOB’sI3aHKX i3 3AIHCHEHHSIM MiAMPUEMHHIBKOT Ta IHBECTHULIHHOT IisutbHOCTI ciBpobiTHUKaMu Kitienta (maii — criiBpoOiTHHKN),
y 0e3roTiBKoBii (opMi Ha MOTOYHI paxyHKH CHiBpoOITHHKIB B baHKy, omeparii 3a SIKHMH MOXXYTb 3[IHCHIOBAaTHCS 3 BHKOPHCTaHHIM
SJIEKTPOHHUX IUIATDKHHUX 3aco0iB (mami — PaxyHox cmiBpoOiTHHKa), Ta/abo, 3a HasBHOCTI y BaHKy TexXHIYHOI MOJIJIMBOCTI, Ha PaxyHKH
CHiBPOOITHUKIB, BIIKPHUTI B iHINX OaHKax YKpaiHH, HAa yMoBaX, Bu3HadeHux M Y JIBO 100.

6.2. YMOBH Ta mOpAIoK 00cyroByBaHHS PaxyHKiB cHiBpoOITHHKIB Ta EneKTpoHHMX IuTaTiHUX 3aco0iB, IO BiIKpHBAIOTECS bankom
cHiBpoOITHHKAM, BU3HAYAIOTHCS HA IMiJCTaBl OKPEMHUX JOTOBOPIB MPO BIAKPUTTS Ta 0OciyroByBaHHsS PaxyHkiB cmiBpoOiTHUKIB 1 [lmaTikHuX
KapT, YKIaJAeHUX MK baHKoM Ta criBpoOiTHHKaMHU 0cOOUCTO 3a (hOpMOI0 BCTaHOBJIEHOI0 y banky (nanmi — Jlorosip 31 criiBpoOiTHUKOM).

6.3. [IpaBa ta 060B’s13ku banka ta Kiienra:

6.3.1. KitienT 3000B’s13y€ThCS:

6.3.1.1. [{na BinkputTs PaxynkiB cniBpobitHnkaM KitieHt moBrHeH Hanati banky 3anoBHeHy 3asBy PO BiIKPUTTS IOTOYHHUX PAaXyHKIB
Ha KopHucTh ¢iznaaux ocib (Joxarox 5.1 no YIBO K0O) abo, y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHK a00 BHYTPINIHIX MTOJI0KeHb baHKy,
iHIIY 3asBY 3a ()OPMOIO, BCTAHOBJIEHOIO YHHHIM 3aKOHOJABCTBOM YKpaiHu Ta/abo bankowm, [leperik cniBpoOiTHHKIB mianpremcTsa ([lomaTok
5.2 mo YABO 100), sxum bank mae Binkputn Paxynku, Ta iHOry HeoOXingHy iH(pOpMamilo Mpo TaKUX CHIBPOOITHHKIB, a Hajami 3abe3meunTn
npea'sIBICHHs 0COOUCTO CIiBPOOITHUKOM TOKYMEHTIB, HeoOXinuux mst [nentudikauii Ta Bepudikanii baHkom nporo crniBpoOiTHHKA, BITKPUTTS
iiomy PaxyHky cniBpoOiTHHKa Ta YKiIagaHHs okpemoro Jlorosopy 3i CriBpoOiTHUKOM. 3 MOMEHTY TeXHIUHOi peanizauii [lepenik criBpoOiTHUKIB
nianpuemctsa (Jomarok 5.2 no YABO FOO) Hamaetscs 10 banky BukimouHo 3acobamu CHCTEMH AUCTAHIIMHOTO 0OCIYrOBYBaHHS MPOTITOM
nBoX BaHKIBCHKUX IHIB 3 1aTH NOAAaHHS 3asB PO BIAKPUTTA NOTOYHUX PaXyHKIiB HA KOPUCTH (i3WIHUX OCi0.

6.3.1.2. Ha Bumory banky KiieHT 3000B’s3aHUI 101aTKOBO HAJaTH BiNNOBIIHUN €NCKTPOHHUN (ailnm 3 JAaHMMHU CHIBpOOITHHKIB
BCTaHOBIIeHOTO ¥ baHky 3pa3ky Ta hopmarty.

6.3.1.3. TIIpotsirom xii JloroBopy Imoxo 3apaxyBaHHs 3apoOiTHOI IUIAaTH Ta iHIIMX BHIUIAT HA PaXyHKU CIIBPOOITHHKIB y CTPOK 10 5
(r’sitm) poOoumMx IHIB 3 JIHS HPUHHATTS KOXHOTO HOBOTO CHIBpOOITHMKA  (SKOMYy BHIUIaTa 3apo0iTHOI IUIATH Ta IHIIMX BHUILIAT
31IHCHIOBaTIMEThCS Ha IOTOYHUI paxyHOK B baHky) Ha poboty o IlimnpuemMcTBa, aje He mi3Hime HiX 3a 5 (I’4Th) poOOYNX IHIB 1O HaTH
3apaxyBaHHA HoMy 3apoO0iTHOI IuTaTH, HagaBaTH 10 banky iH(opMamito Ipo TakuX CHiBpOOITHHUKIB BiAmOBixHO 10 1. 6.3.1.1 nsoro Y5O FOO.

6.3.1.4. [Nosimomsatu bank mpo 3minu Oyap-aKkuX pekBi3uTiB KiieHTa y cTpok 10 5 (I’4Th) poO0OUNX AHIB 3 JaTH HACTAHHS TAKHX 3MiH
[UIIXOM HaJIaHHS HaJICKHUM YHHOM 3aCBiJUEHHX KOMIH MiATBEPIKYIOUHX TOKYMEHTIB.

6.3.1.5. Ha 3anut banky HamaBatu iH(MOpMaIlito Mpo 3BiIbHEHUX CHIBpOOITHUKIB 3a popmoro Joxatky 5.4 no Y5O 10O.

6.3.1.6. IIpu orpumanHi Big banky iHdopmMamii mpo momMmiky y ckiaganux qokymentax (Ilmatikni iHCTpyKHii, Binomicts Tomo), Toro
K JTHS BUIIPABHUTH yCl 3a3Ha4YeHI TIOMIIKY 1 HajaT baHKy BHIIpaBIIeHi JOKYMEHTH Y YTOYHEHHS.

6.3.1.7. B nenp Bumiatu (mepepaxyBaHHs) 3apoOiTHOI MmiaTé (pa3oM i3 BINMOBITHUM TEepeka3oM abo 10 HbOTO, a y BUMAJKY,
nepenbadenomy 1.6.3.1.8.2 YIBO 0O — we mizHime 15:00 rognan) HanaBatu banky 3acobamu CHCTeMH IHMCTaHLIIHHOTO 0OCIyrOBYBaHHS
BimomicTte posmominry 3apobitHOi uiatu (mami - Bimomicts) BiamoBimHo no Homatrky 5.3 mo YABO OO (sxmo BigomicTe HanmaeTscs 3a
nmoromororo Cucremn «Kimient-6ank») a6o BigmosimHo mo [domatky 5.5 mo YABO I0O (sxmo BimomicTs HamaeTbes 3a JOMOMOTOIO
AnprepHatnBHOI cucteMu «Kiient-6ank» (Cuctemu AucTaHIiiHOTO oOcimyroByBaHHs «Free2by)), 3acBigueHy MiAMMCOM KepiBHHKa Ta/abo
roJIoBHOTO OyxranTepa i medatkoro KirieHTa (3a yMOBH 11 BUKOPUCTaHHS).

6.3.1.8. 3abe3neun T HASBHICTH KOINTIB B CyMi, HEOOXimHill Ans 3mificCHEHHs BHIUIAT BiAMOBiAHO 10 BimomocTi B moBHOMY 00cCs3i,
HACTYITHUM YHHOM:

6.3.1.8.1. sxmo KnieHt xoue nepepaxyBaTu baHky KoIITH, HCOOXIHI VISl BUTLTIATH 3apO0ITHOT IUIATH, 3 PAXYHKY, 6IOKPUM 020 6 IHULOMY
oanky, Kiient moxe Hamatn banky Bimomicth 3a momomoror Oyab-sikoi CHCTEMH TUCTaHIIWHOTO OOCIyroBYBaHHS, mpu IboMy KitieHT
3000B’s3aHui He mizHime 15:00 roguau baHkiBcbkoro IHS BHIadi (IepepaxyBaHHs) 3apo0iTHOT IIATH MepepaxoByBaTh Ha paxyHOK y baHky,
3a3Ha4eHUI y 3asBi HA HaJaHHS ITOCIYT IOJ0 3apaxyBaHHS 3apO0iTHOI IUIATH Ta iHIIUX BUIUIAT HA PAXyHKH CIIIBPOOITHHKIB, TPOIIOBI KOIITH
U TIONANBINOTO iX 3apaxXyBaHHS Ha BiIkputTi y banky PaxyHku cmiBpOOITHHKIB/BIIKpUTI B iHIIMX OaHKaX YKpaiHH KapTKOBI paXyHKH
CHiBpOOITHHKIB, y CyMi, IO BIANOBiNae cymi, 3a3HayeHiil y BimomocTi, a Takox oxpemoro [ImaTiKHOKO IHCTPYKIi€IO OIIaTy KOMiciHHOT
BUHaropoau bauky y po3mipi, BusHaueHomy Tapudamu, mirouuMu Ha AaTy 31iiicHeHHs omeparil. YacoM mepepaxyBaHHs I'pOIIOBHX KOIITIB
BBKAETHCS Yac HA/IXOJDKEHHS KOIITIB Ha paxyHOK baHKy.

6.3.1.8.2. sximo KitienT xoue nepepaxysatu banky Koy, HeoOXiqHi JUTsl BUIIATH 3apOOiTHOI IIJIaTH, 3 PAXYHKY, 8i0Kkpumozo ¢ bauky,
Knientr namae Banky Bimomicts 3a nmomomororo AnbrepHatiBHOI cucteMu «Kumient-6aHk» (CHUCTEeMH AMCTaHIIHHOTO O0OCITYyroBYBaHHS
«Free2by), a KOIITH 171 BUTUIATH 3apOOiTHOI TUIATH MIepepaxoByIoThes banky 3 paxyHky Kitienra, BigkpuToro B banky, nuisixom neGeTyBaHHS
Takoro paxyHkKy bankom 3a 3romoro Kitienra. [ns mporo KiieHT 3000B’s3anmii He misHime 15:00 roawHm baHKiBCBKOTO JHS BHUAadi
(mepepaxyBaHHs) 3apOoOiTHOI TaTH, ane B OyAb-sSKOMY BHUIIAIKy JO MOMEHTY HampaBieHHS banky Bimomocti, 3a0e3neunTn HasBHICTH Ha
MIOTOYHOMY paxyHKy y baHky, 1o 3a3Ha4qaetbest KitieHToM y BigmoBiaHii BimoMocTi, rponioBux KOIITIB JUIs MOAANBLIOTO iX 3apaxyBaHHs Ha
BiakpuTi y banky PaxyHku criBpoOiTHUKIB/BIIKPHTI B iHIINX OaHKaX YKpaiHM KapTKOBI paXyHKH CIIBPOOITHHUKIB, y CyMi, L0 BIAIIOBIZa€ CyMi,
3a3HaueHiil y Binomocri, 36inbLieHiii Ha cymy KoMiciliHoT BuHaropoau banky y po3mipi, BusHauenomy Tapudamu, aitounmu Ha qaty 30iHCHEHHS
omepauii. 3 Meroro peanizauii nporo m.6.3.1.8.2 Kiient nopy4ae banky, a BaHk moromkyeTscss BUKOHYBaTH IUIATDXHI omepauii (IaTikHi
oreparlii, HOB’s13aHi MiXk cO00IO CIIIbHUMH O3HaKaMH) - 3AIiICHIOBATH 1e0eToBHIi mepeka3 komTiB KirienTa 3 morounoro paxynky Kiienra,
Bka3zaHoro Kiienrom y BinomocTi, Ha paxyHok Banky (nauni - [Ipsimuii 1e6eT) Ha TakuX yMOBax:

a) [psiMuii 1e6eT BUKOHYEThCs BaHKOM POTATOM CTPOKY Jii J0roBopy 110710 3apaxyBaHHs 3apOOiTHOT IUIATH Ta IHIIKX BUILIAT Ha PaXyHKA
CHiBpOOITHUKIB KOKHOT0 pa3y, koau Kiient y Binomocri (cknaaeniii 3a popmoro Jopatky 5.5 no Y10 K0O) Bka3zye Homep cBOro
MOTOYHOI0 PaxyHKy B BaHky;

6) IIpsamuit nebet 3a koxHOIO BinomicTio MOXe BUKOHYBAaTHCS JBoMa [lnaTiXKHMMHM omepauisMu: OfHAa Ha CyMy, IO BiJIIOBinae cymi,
3a3HaueHiil y Bigomocri, Ta 1pyra Ha cyMy KomiciiiHol BuHaropoau banky (koMicist 3a epepaxyBaHHs KOIITIB Ha PaxyHKH CIiBpOOiTHUKIB)
y po3mipi, Bu3HaueHoMy Tapudamu, IitouuMH Ha 1aTy 31iiICHEHHs oneparii;

B) [IpsimMuii ebet peanizyeTbest muisxom opopmieHHs bankom B aHI oTpuMaHHs Bimomocteil, mio BiANOBIAAIOTE YMOBaM IMiAMYHKTY «a»
LOTO MYyHKTY, IUIATDKHUX IHCTPYyKUii Ha nebeToBuil mepeka3 3a 3rogoto ruiatHuka (Kmienta) Ta BukoHanHs IlinaTiKHUX omepauii,
nepen0adeHNX TaKKMMH IUIATIKHUMHA 1HCTPYKIISIMH;

r) bank He 3xilichtoe [IpsiMuii nebeT y BUNaaKy, Koiu BUKOHaHHS [InaTixkHoI onepanii o nepeka3y KOIITIB 3 MOTOYHOTO paxyHKy KiieHra
CyIepeunTh BUMOTaM 3aKOHOAABCTBA YKpaiHM, B TOMY YHCIIi HOPMAaTHBHO-TIPaBOBHX akTiB HamionansHoro 0aHKy YKpaiHu, a Takox y
BUIA/IKy HEAOCTATHOCTI KOIITIB Ha BiANOBIIHOMY IOTOYHOMY paxyHKy Kimienra mis BuxkoHaHHS IImatikHHX onepariid, nepenbadeHux
HIiJMYHKTOM «0» LbOT0 MyHKTY. Y BHOaAKy HesxiiicHenHs bankom IIpsimoro nebety 3 Oyab-sKOl HPHYMHY, ependadueHol UM MyHKTOM,
bank He 3000B’s13aHui noBigomisity KitieHra mpo He3ailficHeHHs 1e0eTyBaHHs IIOTOYHOTO PaxyHKY, a iHdopMallis Ipo MPUYUHH, Yepe3 sKi
[Mpsimuit nebet He BinOyBcs, Moxe Oyt Hagana bankom KitieHTy Ha MHCbMOBHIA 3aITUT OCTaHHBOTO;
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r) mignucaHaaM BizomocTi, B sikiit KitieHT Bkasye HoMmep cBOro moto4Horo paxyHky B bauky, KnieHT Hamae cBOIO 3rofly Ha BUKOHAHHS
[Mpsimoro nebery Ha ymoBax 1pboro myHKTy 6.3.1.8.2. 3rona Ha Bukonauus I[Ipsimoro nebery He Moxke OyTH Binkinkana KiieHToM, sKIo
TUTBKY IHIIE HPSMO HE Iepeq0aueHo 3aKOHOIABCTBOM YKpainw. 3xificHeHHs bankom Ilpsimoro nebery He moTpedye IOZaTKOBOTO
noroukeHHs 3 Kimientom ab6o orpumanss Bix KitieHTa 10gaTKOBHX TOKYMEHTIB, B TOMY 4ucii odopMireHHsT KilieHTOM OKpeMHX ITaTiXHIX
IHCTpYKIii Ha KeOeToBHil IepeKas;

) YMOBH IIbOTO ITyHKTY 1010 IIpsiMoro ne6eTy >KOHUM YMHOM He BIUIMBAIOTH Ha iHIi nojoxkeHHs Y 1BO OO mono 3ailicuenns bankom
nebeToBOro IepeKasy KOIITiB 3a 3rojoto KiieHTa (JOoroBipHOrO CIMCaHH:), HE 3MIHIOIOTh Ta HE CKaCOBYIOTb 1X.

6.3.1.9. 3a06e3neunTy OTpUMaHHS CHIBPOOITHUKAMH CBOiX KapTOK BIIPOAOBXK 7 BaHKIBCHKUX JHIB 3 MOMEHTY iX BHITYCKY, 301H{CHEHHOTO
3rigHo 3 1. 6.3.2.1 uporo Y5O FOO.

6.3.1.10. 3abe3neunTn BUILUIATY 3apo0iTHOT IJIATH Ta PO3PAXyHKOBUX CYM IpH 3BUIbHEHHI CHIBpPOOITHUKIB Yepe3 iX PaxyHku, BiIKpuTi
y banky 3 mMeroro BuKoHaHHS J[oroBOpy IIOO 3apaxyBaHHs 3apOoOiTHOI IUTATH Ta IHIINX BHIUIAT HAa PAaXyHKH CIIBPOOITHHKIB, Ta/abo yepes
paxyHKH, BIIKPHTI B iHIMX OaHKax YKpaiHH.

6.3.1.11. Y pasi HeoOXinHOCTI, 3a6e3meunty bank npumimenusmu Ha Teputopii KitieHta it o6cryroByBaHHs Horo criBpoOITHUKIB, a
y pasi yKJIaJaHHS BiJIIOBITHOTO JOTOBOPY, TAKOX JJISI BCTAHOBJICHHS OaHKOMATIB i TEpMiHAIIB.

6.3.1.12. CnnauyBatu banky komiciiiHy BUHAaropozIy 3a HafiaHi MoCciayry BianosinHo 1o 1. 6.4 nporo Y5O F0O.

6.3.2. bank 3000B’s13y€eThCA:

6.3.2.1. [Ipotsarom 10 (mecsitu) baHKiBCHKUX OHIB 3 IHS HAaJaHHSA IOBHOTO HAaKeTy HEOOXITHHUX JOKYMEHTIB, BIAIOBiAHO J0 BHMOT
1m.6.3.1.1 mporo Y/IBO 10O, BinkpuBatu Paxynku ciBpoOiTHHKaM i BUITycKaTh [1maTikHi KapTKU BiAIOBIAHOTO THITY 1 BULY. JlaTOIO BiIKPUTTS
PaxyHky criBpoOITHUKY € BINOBi/IHA /1aTa, BKa3aHa B JIoroBopi 31 CHiBpOOITHUKOM.

6.3.2.2. Tlicnst 3niiicHenHs Inentudikamii Ta Bepudikarii KOXHOTO CHIBPOOITHHKA BiINOBITHO 1O BHMOI YHHHOTO 3aKOHOJABCTBA
VYkpalau yxianat BianoBinHi JloroBopu 3i ciiBpoOIiTHHKOM, BcTaHOBIIEHOT y banky ¢opmu, Ta BugaBatu IInaTixHi KapTKH CIiBpOOITHUKAM.

6.3.2.3. HamaBatu cniBpoOitHukam - Jlepkatemsm IlnaTiKHMX KapTOK HOBHHI KOMIUIEKC BaHKIBCBKHMX IOCIHYT, BiANOBIAHO IO
ykinagenux Jlorosopis Ta Tapudis bauky, nirounx Ha gaTy 37iiiCHEHHS Omeparii.

6.3.2.4. [Ipuitmatu enekTpoHHI BigoMocTi, 10 MicTATh iHpOpMaIio Mpo cyMHu 3apoOiTHOT IUIATH Ta IHIIKX TUIATEXKIB U 3apaxyBaHHS
Ha Bimkputi y banky PaxyHku cmiBpoOITHHKIB/BiIKpHUTI B iHIIMX OaHKaXx YKpaiHH KapTKOBI PaXxyHKH CIIBPOOITHHUKIB, MPOTATOM dacy,
BH3HA4YEHOTO BaHKOM $IK orepariifHuii.

6.3.2.5. TlepeBipsiTu naHi exekTpoHHOi BizomocTi, orpumanoi Bij KitieHTa [uis mogaiboro 3apaxyBaHHs KOLITIB Ha BiKpuTi y banky
PaxyHky criBpoOITHUKIB/BIIKPUTI B iHIINX OaHKaX YKpalHU KapTKOBI PaXyHKH CIiBPOOITHHUKIB.

6.3.2.6. 3a yMOBH NpaBIILHOTO CKJIaJaHHS BiZoMocTi, HO3UTHBHOTO pe3ynbTaTy Ii MepeBipKH Ta 3apaxyBaHHS HEOOXITHOI CyMH Ha
paxynok banky BiamosigHo 1o 1. 6.3.1.8 mporo Y/IBO OO, npotsrom 7 (cemn) roguH onepariiHoro yacy baHky 3 MOMEHTY 3apaxyBaHHS
IPOLIOBHX KOIITIB Ha paxyHOK baHKy, mepepaxyBaTH IpoIIOBI KOIUTH Ha BiIKpuTi y baHky PaxyHku criBpoOITHUKIB/BIIKPHTI B iHIIMX GaHKaxX
Ykpainu KapTKOBi paXyHKH CIIBPOOITHHUKIB, 3TIHO 3 JaHUMH, 10 3a3HadeHi KiientoMm y Bimomocri.

6.3.2.7. 3abe3neuyBaT HaJaHHS CIIBPOOITHUKAM BUIHCOK 3a PaxyHKaMu CHiBpOOITHHKIB BiJIOBIAHO IO YWHHOTO 3aKOHOJABCTBA
VYkpainu.

6.3.3. KitienT Mae npaBo:

6.3.3.1. [lopyuatu banky, y pamkax fii JloroBopy 11010 3apaxyBaHHs 3apo0iTHOT IUIATH Ta IHIIKNX BHILIAT HA PAXYHKH CIiBPOOITHUKIB,
BiKpHuTH PaxyHku criiBpoOiTHHKAM i BUITycTHTH [1naTiXHI KapTKH.

6.3.3.2. CniinbHo 3 bankom opranizoByBatu Ha Tepuropii Kiienta mepexxy oOcimyroByBanHHs [ImaTiKHUX KapTOK, Yy TOMY YHCIHI
0GaHKOMATIB i TEpMiHAIIB.

6.3.3.3. Knonoratu nepen barnkom npo HagaHHs criBpoOiTHIKaM KitieHTa y3ropkeHOTo KpeAUTHOTO JiMiTy / oBepapadTy Ha PaxyHkmn
CHiBpOOITHUKIB. YMOBH HAaJaHHS Y3TOMKEHOTO KPEOUTHOTO JIMITY / oBepApadTy BH3HAYAIOTHCS OKPEMHMH JOTOBOpPaMH TIPO HalaHHS
KpPEIUTHOTO JIMITy / oBepApadTy, M0 YKIAAA0ThCI Mk baHKOM Ta criiBpoOiTHIKaMu Ha JAitounx y banky ymoBax.

6.3.3.4. Knonoratu nepen bankom npo npusynuaeHHs Aii [InaTi>kHOT KapTKH cHiBpoOiTHUKA Y pa3i mopymeHHs HUM yMOB JloroBopy 3i
CMiBPOOITHUKOM, 30KpeMa NpaBHJI KOPUCTYBaHHs [11aTiKHOIO KapTKOIO TOLIO.

6.3.4. bank mae npago:

6.3.4.1. Bumararu Bin KiieHTa Hane)xHOro BHKOHAHHS 3000B’s3aHb 3a JOroBOpOM IIOJI0 3apaxyBaHHs 3apo0iTHOI IJIaTH Ta iHIINX
BUIUIAT Ha PaXyHKH CIiBPOOITHUKIB Ta CBOEYACHOTO HA/IaHHS JOKYMEHTIB, nependauyeHux uuM Y JI5O KOO Ta HeoOXigHUX A1 HOTO BUKOHAHHSI.

6.3.4.2. ¥ pasi, sKmIo KiJbKicTs criBpoOiTHHKIB KitieHTa cknanae 50 4omoBik Ta Oinbllle, BUMaraTti HalaHHA i1eHTH(iKaiifHol Ta iHmol
iH(pOpMAIIii PO CIiBPOOITHHUKIB B ENEKTPOHHOMY BUIIISAI Y opMi, BcTaHOBICHI baHKOM.

6.3.4.3. He 3apaxoByBaTé IpoIIoBi KOIITH Ha BiIKpuTi B banky PaxyHku criBpoOiTHHKIB/BIIKPHTI B iHITUX OaHKaX YKpaiHU KapTKOBI
paxyHKH CIiBpOOITHHKIB:
ey pasi BigcyTHOCTI BimoMocTi B enekTpoHHiH (popmi, 0hopMIICHOT HAIS)KHIM YHHOM;

e y pasi KO CyMa, 3a3HadyeHa y BimomocTi, € OinbImoro, Hix cyma, o Oylia 3apaxoBaHa Ha paXxyHOK y banky, abo y pa3i HeToCTaTHOCTI
CyMH, HasiBHOI Ha IMIOTOYHOMY paxyHKy Kirienra y banky, 3a3HauenoMy y BigmoBifgniit Bimomocri, mst Bukonanus 11.6.3.1.8.2 YJI5O H0O0;
y pasi He cIutaT abo CIUIaTH Y HETIOBHOMY po3Mipi BHHaropoau banky;
y pasi He HaJaHHs baHKy MiITBEpUKEHHS CIUIAaTH MOJATKIB 13 3apo0iTHOI MaTi Ta/abo i3 po3paxyHKOBHX CyM IPH 3BUIBHEHHI y po3Mipax,
BH3HAUYEHUX 3aKOHOJABCTBOM Y KpaiHH.

6.3.4.4. OrpumyBatu y Kitienra ycio iHopmariiro, HeoOXiJHY ISt IKICHOTO 00CITyroBYBaHHS HOTO CHIBPOOITHHKIB.

6.3.4.5. [IpusynuauTH Aito [naTi>kHOT KapTKU CHiBpOOITHHKA Y pa3i MOPYIIEHHs OCTaHHIM YMOB JloroBopy, o yKiaaeHui Mixk bankom
Ta CIiBPOOITHHKOM.

6.3.4.6. OTprMyBaTy IIaTy 3a HAJaHHS MMOCIYT 3a JloroBOpoOM IIOJO 3apaxyBaHHsS 3apoOiTHOI IUIATH Ta IHIINX BHUIUIAT HA PaXyHKH
CHiBpOOITHHKIB.

6.3.4.7. TniniroBati 3akputTss PaxyHKy CHiBpoOiTHHKAa y pa3i, SKIIO NPOTAroM 3 (TphOX) MICSALIB 3 JaTH BIOKPUTTS PaxyHKy
CriBpoOITHUKA KapTKa, BUIIYIIEHA /10 LIOTO PaxyHKY, He OyJia oTprMaHa ciBpoOiTHHKOM Ta/ab0 Ha PaxyHOK cIiBpoOiTHHKA HE 3apaXx0ByBajach
3apo0iTHa ruiara.

6.4. Pozpaxynku banka ta Kiienra:

6.4.1. KitieHT mepepaxoBye IpOIIOBI KOIITH, IPH3HAYCHI JUIS BUIDIAT CHiBPOOITHUKAM, CAMOCTIHHO 3 paxyHKY, BIIKPHTOTO B iHIIOMY
6anKy, abo muIIXoM HajaHHS BaHky mpaBa Ta 3roxu Ha neGeTyBaHHS ITOTOYHOrO paxyHKy Kirienta, Bimkpuroro B Banky, B mopsaky Ta Ha
yMoBax, Bu3HaueHux B 11.6.3.1.8 YIBO I00.

6.4.2. ITnara 3a 06ciryroByBaHHs (KOMicist 3a TepepaxyBaHHs KOIITIB Ha PaxyHKku criiBpoOITHUKIB) BU3HAYA€THCS 3rigHo 3 Tapudamu ta
JloroBopamu 111010 3apaxyBaHHs 3apo0iTHOT IUIATH Ta {HIIMX BUILIAT Ha paxXyHKH criBpoOiTHHKIB. [TnaTa 3a 00CIyroByBaHHs epepaxoBy€eThCs
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Ha paxyHOK y baHky, 3a3HaueHuii y 3asBi Ha HaJaHHA NOCIYT LIONO 3apaxyBaHHSA 3apoOiTHOI IUIATM Ta IHIIMX BUIUIAT Ha PaxyHKH
CMiBpOOITHUKIB, OKPEMOIO CYMOIO OIHOYACHO 3 TIepepaxyBaHHsIM KOLITIB, IPH3HAUYCHUX JUIs 3apaxyBaHHs Ha PaxyHKu criBpoOiTHHKIB.

6.5. BignosinansHicTs banka ta Kienra:

6.5.1. baHk He Hece BiAIIOBIJAIBHOCTI 32 3aTPUMKY 3apaxyBaHHS IPOLIOBHX KOIITIB Ha PaXyHKH CIiBPOOITHUKIB, SIKIO 3aTpUMKa Oyia
BHKJIKaHA HECBOEYACHUM IMOBITOMIICHHSM Tpo 3MiHM 3rigHo 3 mi. 6.3.1.1-6.3.1.5 mporo YIBO IOO, HecBoewacHUM a0 XK HEMOBHUM —
BukoHaHHsAM KitienTom mm. 6.3.1.6 —6.3.1.8 soro YJIBO HOO.

6.5.2. bank He Hece BIANMOBINATBHICTH 3a CYNEPEYKH 1 PO3ODKHOCTI, IO BHHUKAIOTh MK KilieHTOM Ta CHiBpOOITHHKAaMH, y BCiX
BUIIAJIKaX, KOJIU TaKi CyNepedkH 1 po301KHOCTI He CTOCYIOThCS IpeaMeTy JloroBopy 1mo1o 3apaxyBaHHA 3apoOiTHOI IJIaTH Ta iHIIKX BUILIAT HA
PaxyHKH CIIiBpOOITHHUKIB MiAPUEMCTBA.

6.5.3. 3a HeBUKOHAHHSA a00 HEeHale)XHE BUKOHAHHSA 3000B'13aHb 3a JJoroBopoM 100 3apaxyBaHHs 3apOOITHOI IJIaTH Ta 1HIIMX BHUILIAT
Ha PaxyHKHU cHiBpoOiTHHKIB CTOPOHM HECYTh BiIIOBIJAIBHICTE 3TiAHO 3 YUHHUM 3aKOHOJaBCTBOM Ykpainu ta ymoBamu Y5O 10O0.

6.5.4. O6unsi CTOpOHHM HEeCcyTh BIANIOBINANBHICTH 3a JOTPUMAaHHS KOMEpIIHHOI TaeMHHUII Ta iHQopMariiiHy Oe3nexy cucTeMH
o0cIyroByBaHHsI BIAcHUKIB [InmaTikHUX KapTok. 3000B's3aHHS KOH(}INEHIIHHOCTI 30epiraloTh CBOIO CHIIY INCNS 3aKiHYEHHsS TEpMiHy il
JloroBopy 11010 3apaxyBaHHs 3ap00iTHOT INTaTH Ta IHIINX BHIUIAT HA PaXyHKH CHiBPOOITHHKIB MiIIPHEMCTBA IPOTATOM HACTYITHUX I'STH POKIB.
Texuiuni 3aco6u banky, nporpamue 3abe3neueHHs, [1naTixHI KapTKH - € B1acHicTIO baHKy.

PO3 11 7. BAKOPUCTAHHSA EJIEKTPOHHUX IIATIXKHUX 3ACOBIB Y TOPI'OBIi I CEPBICHII MEPEXI
(ona [lozoeopie npo 6uKOpUCMAHHA eIeKMPOHHUX RAAMINCHUX 3AC00I6 y MOP2osill i cepeicHiil mepedici, yKNadeHux 6i0nosiono 0o ybo2o
Y5O 100 nue nizniwe 31.12.2021 poky)

Omnepamii 1010 BUKOPUCTAHHSA EJIEKTPOHHUX IUIATDKHHUX 3ac00iB y TOProBifl 1 cepBicHIM Mepeki 3iMCHIOIOThCS Ha MiAcTaBi
ykiageHoro Mixk baakom i1 Kiientom JloroBopy mpo BUKOPHCTaHHS €IEKTPOHHUX IUIATIXHUX 3aCO0IB Y TOProBiil 1 cepBiCHIA Mepexi, SKuit
YKJIaZA€ThCA IUIIXOM 0(OPMIICHHS 3asiBH PO BUKOPUCTAHHS EIEKTPOHHUX IUIATIKHUX 3aC001B y TOPTOBIi 1 cepBicHii Mepexi (Jomarox 6 mo
poro YJI5O K0O0), BiamosinHo mo ymoB 1soro Y150 H0O.

7.1. 3aranpHi yMOBY BUKOPHUCTAHHS €IEKTPOHHHUX IUIATKHUX 3ac00iB y TOPTOBIi i cepBiCHIN Mepexi.

7.1.1. Lleit po3zin perysroe mopsiok B3aemonii Mk bankowm i KiienTom, y pamkax sikoro:

7.1.1.1. Kitient Gepe Ha ceOe 3000B's3aHHS TPUIMATH O OIUIATH CIICKTPOHHI TUIATDKHI 3aCOOM TMEBHOT IUIATIXHOI CHCTEMHU 3
IOTPUMAHHAM 11 paBWII A 3/AiHCHEHHA po3paxyHKiB Mix Kiientom Ta Hdepxkaremimu (KopuctyBadamu) eneKTpOHHUX IUIATDKHHX 3ac00iB
(mani — «/lepxareni» abo «Kopuctysadi») npu ormiarti ToBapiB, poOiT ado mociyr. HaliMeHyBaHHS IUTaTIKHUX CHUCTEM, €NEKTPOHHI TUIATKHI
3ac00H AKHUX MpUMatoThCs KITieHTOM 10 OIJIaTH, THIN €eKTPOHHHX IUIATHKHUX 3ac00iB Ta KOMICis 3a HaJaHHs TaKUX MOCTYT BKa3aHi y 3asBi
PO BUKOPUCTAHHS €JICKTPOHHUX UIATDKHUX 3aCO0IB y TOPTOBi 1 cepBicHIN Mepexi. BusHaueHHS 03HAK IIATIXXHOCTI ENeKTpOHHUX MIIaTIHAX
3ac00iB HaBeJIeHO y 3asBi PO BUKOPHCTAHHS eJEKTPOHHUX IUIATIKHUX 3aC00IB Y TOProBill i CEpBICHIN MepexKi.

7.1.1.2. bank Oepe Ha cebGe 3000B'si3aHHS 3IiMCHIOBATH TexHosoriuHe i iHdopmariliHe oOciyroByBanHs KitieHTa 1 mpoBemeHHS
pO3paxyHKIB 3 HUM 3a OIlepalisMH OIUIaTH TOBapiB, poOiT, mocmyr, siki 3ailicHeHi Mk KiienTom Ta KopucryBayamu 3 BHKOPHCTaHHSAM
CJICKTPOHHUX TUIATIXHUX 3aC001B.

7.1.2. Kitienrt y 3asBi npo BUKOPHCTaHHS EJICKTPOHHHX IUIATIKHUX 3ac00iB y TOPTOBiH 1 cepBicHIM Mepeki Moke oOpaTH OIHY i3
3a3HaYCHUX B OMY ITYHKTI YMOB BUKOPHCTaHHS 00JaTHAHHSA, HEOOXITHOTO /Ui 0OCIYroByBaHHS OMNepaliil OIyIaTé TOBapiB, PoOIT, MOCTYT 3
BHUKOPUCTAaHHSM €NIEKTPOHHUX IUIaTikHUX 3ac00iB ([Lmarixuunit mpuctpiid, POS-Tepminan):

7.1.2.1. OGcnyroByBaHHS OTEpaliil OIUIATH TOBAPiB, pOOIT, OCIYT 3 BUKOPUCTAHHIM EIIEKTPOHHUX TUIATIXHHUX 3ac00iB 32 TOTIOMOTOI0
obnanuanns (Ilnatixuuit npuctpiid, POS-tepminan), sike bank nepenae KiieHTy y THMYacoBe BiJIoBijajbHe OS3KOIITOBHE KOPUCTYBaHHS Ha
TepMiH 1ii JIoroBopy npo BUKOPHUCTaHHS €IEKTPOHHUX IUTaTKHUX 3ac00iB y TOProBii i cepBicHii Mepexi. O0naaHaHHs NepeaacThCs 32 aKTOM
npuiiomy-niepenaui (Jomatok 6.1 no YJIbO I00) y TexHiYHO CITpaBHOMY CTaHi i MiCIs PO3ipBaHHS JOTOBOPY, MOBUHHO OYTH MOBEPHYTO 0
banky 3a akrom npuitomy-nepenadi (JJogatok 6.2. no YO FOO) ne mi3Hime 5 (') baHKiBChKUX JHIB MiCJIs pO3ipBaHHS JIOTOBOPY 3TiIHO
3 ymoBamu, onucanuMu y Jlogarky 6.2 no Y /1BO HOO. Ilepenaya maiina TpeTiM ocodam 3a00pOHIETHCS.

7.1.2.2. OGcnyroByBaHHS OTEpaliil OTUIATH TOBapiB, pOOIT, MOCIYT 3 BAKOPUCTAHHIM €IEKTPOHHUX TUIATKHUX 3ac00iB 32 JTOTIOMOTOI0
TIPOTPaMHOTo 3a0e3MeUYeHHS, sike BCTaHOBIOE bank, Ha oOxagnanus ([Inatixauit npuctpiii, POS-Tepminan), sxe npuadano KiieaTom 3a yMoBH
moro/pkeHHA 3 EkBaiipoM, a TakoX 3a yMOBH BiIIOBITHOCTI TaKOTO OOJaTHAHHS TEXHIYHUM ((YHKIIOHAIFHAM) BUMOTaM 1 BUMOTaM Oe3MeKH,
SIKi BCTAaHOBJIFOIOTBCS JUTsl TaKoro obnasHaHHs EkBaifpoM, IpOIIeCHHI0BOIO YCTaHOBOIO Ta IUIATIKHOKO OPraHi3alli€ro IaTiKHOI CUCTEMHU.

7.1.3. ABropu3saiis (Tpolienypa OTPUMAaHHS JO3BOJIy Ha MPOBEICHHS OIepalliidl OMjaTH TOBapiB, poOIT, MOCIYr 3 BHKOPHCTAHHSIM
GNEKTPOHHHX IUIATDKHEX —3aco6iB)  sailicHioetses  Ilponecunrosum  Llentpom AKIIOHEPHOTO TOBAPUCTBA  «IIEPILIUIA
YKPATHCBKUI MIDKHAPOJIHUI BAHK» (nani - ITL[ AT «ITYMB»).

7.1.4. Ilepekas mixk baakom 1 KirieHToM 32 omepariisiMu 3 BUKOPUCTAHHSM €JIEKTPOHHHX IUIATIKHUX 3aC001B, 3IHCHEHNX PE3HICHTAMA
1 Hepe3uICHTaMH Ha TepuTopii YKpaiHu, 31HCHIOETECS BUKIIOYHO Y TPUBHSAX Yy MOPSIKY, BcTaHOBIeHOMY M Y JIBO HOO.

7.2. IIpaBa Ta 000B'S3KH CTOPIH.

7.2.1. bank Mae nipaBo:

7.2.1.1. KonrtpomoBat JoTprMaHHs nepcoHanoM Kiienra monoxens mporo Y IBO 0O, JloroBopy npo BUKOPHUCTAHHS €IEKTPOHHUX
IJIaTDKHKUX 3aC00iB Y TOProBiif i cepBicHiit Mepexi Ta BinnoBinHux JlonaTkiB 10 HHOTO.

7.2.1.2. Bumararu Bin Kiienra uitkoro notpumMansst ITopsiiky poOoTH 3 eNeKTpOHHHMH IUIaThKHUME 3acobamu ([Jonatok 2 mo 3asBu
PO BUKOPUCTAHHSI €JIEKTPOHHUX IUIATIKHUX 3ac00iB y TOProBiii Ta cepBicHii Mepesi), [HCTpykuii mpo 3axomu Ge3nexy npu 00CIyroByBaHHI
SJIEKTPOHHUX IUIAaTDKHUX 3aco06iB ([JoaaTok 3 1o 3asBK PO BUKOPHCTAHHS €IEKTPOHHMX IUIATIKHUX 3ac00iB y TOProBii Ta cepBicHIN Mepesxi)
ta [HeTpykmii mo xopuctyBannio POS-tepminanom (nomaerscst 1o POS-Tepminana).

7.2.1.3. He crutatutu KiieHTy Oyzap-siKy HeIilicHy omepailifo, o BH3HAaHA TaKOIO BiIIOBIIHO JO ONMEpaifHUX MPaBUII MiXKHAPOIHUX
mnatixauX cucteM VISA International i MasterCard Worldwide i mpoBenenoro bankom poscmimyBanus. @akT mepekasy IpoIIOBAX KOIITIB
Bankom Ha kopucths KitieHTa (Ha mifcTaBi nmpuidHATOTO Bij KitlieHTa elIeKTpOHHOTO 3BiTY) HE € 0€3yMOBHHM BH3HAHHIM JIHCHOCTI Omeparii.

7.2.1.4. Y pa3i orpumanHs iHdopmarii mpo 3aificHeHHs [axpaiicbKiX oneparii eleKTPOHHUMH IUIaTKHUME 3ac00aMH y TOProBiii Toui
Kuienra, bank Mae nmpaBo 3aTpumaTH OIiiaty omnepaiiii, nposeaeHnx y Mepexi Kiienra, Ha TepMiH nepeBipku nanoi indopmaiii, ane He Oinbiue
180 ni6 3 MomeHTy 3aiiicHeHHsI omneparii. SKIIo CyMHu 3a LMMHU omepauisMu Oyin 3apaxoBaHi Ha paxyHok Kiienra paniuie, bank Mae npaBo
yTpUMAaTH I CyMH 3 MOTOYHHX IUIaTeXKiB Ha Kopucth Kitienta, 3okpema nuisxom JleberoBoro mnepekasy (oroipHoro crnmcanss). SIKino
iHpopMaris mpo maxpalcbki omepamnii Oyae MiATBepKEHa INOKYMEHTanbHO, To baHk He ommauye Kiienty mi omepamii y Bumagkax,
rnepeabaueHUX TpaBHIaMH BIAMOBIIHOI MIXHApOJHOI IUIATDKHOI CHUCTEMH, HANABIIM NPU IbOMY KOMii JOKYMEHTIB, IO CBig4aTh PO
NIPaBOMOYHICTh HecIutaty niei cymu KopuctyBadeMm (6aHKOM-€MITEHTOM, IUIATIKHOIO CHCTEMOI0) 200 Ipo 31ii{CHEHHS BiAIIKOIYBaHHS CyM Ha
xopucth KopucryBaua (6aHKOM-eMITEHTOM, IUIATDXHOIO CHCTeMOI0). IHakme bank npotsrom 5 (m'sti) BaHKIBCEKUX IHIB ITiCIIs 3aKiHUCHHS
posciigyBanHs BigukogoBye KilieHTy 3aTpumaHi Cymu.
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7.2.1.5. Y pa3i neBuruiatu Kiientom Banky cym, nependauenux . 7.2.4.4 nporo ¥YJIBO OO, yrpumaru Bka3aHi Cymu i3 3arajibHOi CyMu
TPOLIOBHX KOIITIB, IO MiUISITaoTh epepaxyBantio KiieHTy.

7.2.1.6. Po3mintyBatu cBOI pekiIaMHO-iH(pOpMaLiifHi MaTepiaii mox0 poOOTH 3 ENEeKTPOHHNMH IUIATDKHUMH 3ac00aMH y TOPTOBHX i
cepBicHHX To4kax Kitienra.

7.2.1.7. 3amiHIOBaTH Ha CBIi po3cys 00aJHaHHS, IpOrpaMHe 3a0e3NeUeHHs], 110 BHKOPHCTOBYETHCS IS aBTOpHU3aii orepaniii oruiatu
TOBapiB, PoOIT, ITOCIYT, SIKi 3/IIICHEH] 3 BUKOPUCTaHHIM €JIEKTPOHHHX IUTAaTDKHHUX 3aC0O0iB.

7.2.1.8. Ha orpumanns komiciii Bix Kiienta y po3wmipi 1 mopsiaky, siki nependadeni uum Y5O F0O.

7.2.1.9. Ha cTpok, BU3HAYEHHIl MpaBHJIAMH IUIATDKHOI CHCTEMH, 3yMUHUTH HagaHHs nociayr Kumienty Ta/abo Bumyuntu Ilmatikai
TIPUCTPOI AJIst 0OCITyTOBYBaHHS €JIEKTPOHHUX IUIATIXXHUX 3ac00iB (Y BUIAJKY, SIKIIO 0OCIyrOBYBaHHS ONEpalliif OIJIaTH TOBapiB, poOiT, TOCIYT
3 BUKOPUCTAHHIM €IEKTPOHHUX IUIATDKHHUX 3ac00iB 3IIHCHIOEThCA 3a gomomororo obmagHanHs ([Inatixuuii nmpuctpiii, POS-Tepminan), sxe
HamaHo bBankom), Ta/abo BimkmounTt IlmaTixei mpucTpoi mis oOCIYroByBaHHs €JIEKTPOHHHMX IUIATDKHHX 3aco0iB Bi 0OCIyroByBaHHS,
NPUIMHUTH MATPUMKY NporpamMHOro 3abesneueHHs (y BHMAIKy, SKIO OOCIYrOBYBaHHS OIepalliii OIulaTH TOBapiB, pobiT, mociyr 3
BHUKOPUCTAHHSM CIICKTPOHHUX IUIATIXXHUX 3ac00iB 3MIHCHIOEThCS 3a JoroMoroto obnmamHanHs (I[Imatixuauit mpuctpiit, POS-tepminan), sike
HanaHo KiienTtom) i posipBatu neit Jlorosip y pasi HempaBomipHoro abo Hemepeabauenoro M Y JIBO KOO Bukopucranns Kmientom um
TPEThOI0 0CO00I0 ENEKTPOHHMX IUIATDKHHUX 3aco0iB abo iX pekBi3WTiB, oOnagHaHHs, HajgaHoro bankom KiieHty s oGciayroByBaHHS
CJIEKTPOHHUX IUIATDKHUX 3aC00iB, Ta B IHIINX BUMAAKax, ycTaHoBieHux uuMm Y JIBO F0O.

7.2.1.10. 3ynuautn HamaHHs mociyr KiieHTy y Bumaaky Buxoay i3 pobodoro crany oOmamHanHs (Ilmatixaumii mpuctpidd, POS-
TepMiHan), ske npuadano Kiieatom.

7.2.1.11. [lpuitaaTy pitmeHHs Ipo 3ynuHeHHs 3aiiicHeHHa ExBaiipunry KiiieHTOM Takox 1 B iHIIMX BUITaAKaX, YCTAHOBJICHUX ITPABUIIAMHU
IIaTLKHOL cucTtemMu Ta/abo ymoBamu 1poro Y IO FOO.

7.2.2. bank 3000B's13aHHIA:

7.2.2.1. 3a6e3neuntn KiieHta BUTpaTHUMH 1 peKIaMHO-iHpOpMALIfHUMHU Martepiajgamu, sKi HEOOXiqHI Ui 3IIHCHEHHsS omepauii 3
BUKOPHCTaHHSAM €JICKTPOHHMX IUIATDKHUX 3aco0iB. 3abesneuntn KitieHTa oOnagHaHHSIM, sSKe HEOOXiJHE Ui 3iMCHEHHS omepamiid 3
BUKOPHCTaHHSAM CICKTPOHHHUX IUIATIXHUX 3aC001B, KO 0OCITYTOBYBaHHS OMepalliil 3MiHCHIOEThCS BinoBiaHO A0 1. 7.1.2.1 neoro Y5O 10O.

7.2.2.2. Y pa3i nonomku oGnagHaHHs, nepegaHoro Kiienty Bigmosiguo mo m. 7.1.2.1, mpoBoautn peMoHT abo 3aMmiHy. SIKIIo Bka3aHa
monoMKa BinOynacs 3 Buau KiienTa, KimieHT BiAIIKOOBY€E BapTiCTh pEMOHTY/3aMiHH 001 JHAHHS.

7.2.2.3. IIpoBectu HaB4aHHs nepcoHany KimienTa npaBuiam o0cayroByBaHHs [lepikaTemiB e1eKTPOHHUX IUIATHKHUX 3aC001B, IpaBHiIaM
MPUAOMY EJIEKTPOHHHUX IUIATDKHUX 3ac00iB, 3aX0/1aM Oe3MeKH Ta iH. 3TiIHO 3 MOJOKEHHAMH Ta iHcTpykuiaMu (doxatok 2 Ta Homarok 3 mo
3asiBE PO BUKOPHUCTAHHS ENIEKTPOHHUX IUIATIKHUX 3aC00IB y TOPTOBIM Ta CEpBICHIA MepexKi ) Micis 4oro HajgaTu criBpobiTHukam Kitienta
JKypHain npoBeseHHsI HaBUaHHS JUTsl PO3IHCY PO MPOXOKEHHSI HaBUaHHSL.

7.2.2.4. 3nilicHIOBaTH 0OCITyTOBYBaHHS i MIATPUMKY y poGouoMy cTaHi enekTpoHHHX POS-TepMiHaniB, BcraHOBIeHNX baHKkoM y MicIisix
peadizarii ToBapis i mocayr KiienTa, BianoigHo mo m. 7.1.2.1.

7.2.2.5. Ha Bumory KiienTa BinBimyBaTu i KOHCYAbTyBaTu IepcoHan KilieHTa 3 yciX NMUTaHb, SKi CTOCYIOTHCS OOCIyrOBYBaHHS
JeprkaTemniB eIeKTpOHHHX TUIATIKHUX 3ac00iB 1 HABYATH HOBHX cHiBpoOiTHHKIB KitieHTa.

7.2.2.6. Heraiino moBimomisitu KitieHTa i IpaBOOXOPOHHI OpraHd MPO YCi OOCTaBHHH, IO MOXHA PO3MIIAATH SK HPOTHUIIPABHY
ISUTBHICTH 3 BUKOPHUCTAHHS €IeKTPOHHMX TUIATDKHUX 3ac00iB Yy TOproBux Toukax KiieHTa.

7.2.2.7. Y pa3i oTpuMaHHS 3BOPOTHOTO IUIATEXY 3a TPAH3AKLISIMH, IO MPOHILIA y TOproBux Toukax Kiienra, baHk 3000B's3aHMi
Hajaty KiieHTy migTBep/kyrodi HOKyMeHTH (3aBipeHa BiAnoBimaneHO0 ocoboro banky komist 3Bity MIIC MasterCard Worldwide «ECCF
Financial Transaction Report» a6o 3Bity MIIC VISA International «Sales Draft Chargeback’s», ogepxanoro bankom Bin BianoBigHOT muaTixHOT
cucremu uepes [ AT «[TYMB» a6o I AT «<bAHK KPEJIUT JIHITIPO»).

7.2.2.8. 3a0e3meunTH onepauiiHy CyMiCHICTh (y TOMY YHCITI TEXHIYHY CYMICHICTH) MDK IUIQTDKHUMH CHCTEMaMH MICIs YKJIAJaHHS
noroBopiB 3 [ImaTihkHUMH OpraHi3anisMi IUIATIKHUX CUCTEM a00 BIIACHUKAMH €JIEKTPOHHUX €KBAHPHHTOBUX MEPEK.

7.2.2.9. 3abe3neunTr MPOBEACHHS TUIATIKHUX ONepamiil HaifOiabII Oe3MeYHIM CIOCOOOM IS BiAMIOBITHOTO €IEKTPOHHOTO TUIATIKHOTO
3aco0y.

7.2.2.10. Po3rnsmaty ckaprd IIONO IUIATDKHHUX OTNEpamiif, SKi OMpPOTECTOBYIOTBCA KOpHCTyBadueM, eMiTeHToM abo [lmaTtixHOIO
OpraHi3ali€ro miaTiHo1 CUCTEMH, Y CIOCi0 1 CTPOKH, TepedaveHi 3aKOHOJABCTBOM Y KpaiHH 1 MPaBUIaMH MJIATIXKHOT CHCTEMH.

7.2.2.11. bank He Mae mpaBo 30008’ s13yBaTu Kitienta Bumaratu Bifg Kopuctysaua Beeaenns [1IH kony sik 3aco0y ineHTudikarlii, K10
e He mepeAdavyeHo MpaBWIIAMHU IUIATDKHOI CHCTEMH Ta/abo YMOBaMHM BHKOPHCTAHHS EIEKTPOHHOIO IUIATIKHOIO 3aco0y, YCTaHOBICHOTO
EMITEHTOM.

7.2.3. KitieHT Mae mpaBo:

7.2.3.1. BukopucToBYBaTH Ha YMOBAaX, BU3HAUCHNUX B 3as1Bi IPO BUKOPHCTAHHS €IEKTPOHHNX IUIATIXHUX 3aC00IB Y TOPTOBIH 1 cepBiCcHIl
Mepexi BigmoBimHo g0 m. 7.1.2 YABO FOO, obnagHanHs, mo BcTaHOBIeHe baHkoM y Mmicmsax peamizamii ToBapiB i mocmyr KiieHra, mns
o6cnyroByBanHs JlepikaTeltiB €IeKTPOHHMX IUIATIKHUX 3aC00iB IIATIKHUX CHCTEM, BKa3aHUX y Aoaatky 1 1o J[oroBopy mpo BUKOPHCTAHHS
SJIEKTPOHHUX TUIATDKHUX 3aCO0IB y TOProBil 1 CepBicHIN Mepexi.

7.2.3.2. Bumararu Bij banky 3a0e3meueHHs cBoedacHOI omiaTu omepauiit 3rimHo 3 m. 7.4.1 msoro YJIBO OO, mo npoiinui 3a
SJISKTPOHHUMH IUIATDKHUMU 3acobamu y Mepexi Kiienra 3a ymoBu norpumanns Kmienrom m. 7.2.4.1 nporo V15O 10O.

7.2.3.3. OnepsxyBati GE3KOIITOBHI MOCIYTM KOHCYJIBTAHTIB 31 BCIX MHTaHb, 10 IIKaBIATh, Y 3B'SI3KY 3 BUKOHaHHAM 11boro Y IBO 00
Ta JloroBopy Ipo BUKOPUCTaHH EIEKTPOHHUX [UIATIXHUX 3ac00IB y TOProBil 1 cepBicHIN Mepexi 3a TenehoHaMH 1i7101000BOT i ATPUMKH.

7.2.3.4. BinMoBUTHCS Bi 3IiMICHEHHS IUIATKHOI omepamii 3 BHKOPHCTaHHSIM €JICKTPOHHOTO IUIATIXKHOTO 3aco0y y TOPSIKY,
BctaHoBieHOMy 1M Y JIBO 10O, y pasi:

- 3aKiHYCHHS TEPMIiHY JIii €IEKTPOHHOTO IUIATIXKHOTO 3ac00Y, SKIIO HeMae HeoOXiJHUX 03HAK HOTO IUIAaTiHOCTI, TOIIIO;
- HEBIIIOBITHOCTI MK MiZIIUCOM Ha €JICKTPOHHOMY IUIATI>KHOMY 3ac00i Ta MiITICOM Ha MAlepoBOMY TOKYMEHTI, SIKHiA 0(hOpMIISETHCS
3a pesynpTaTaMu ornepaiii, abo HenpasuibHOro Benenus [11H;

- BIIMOBHM KOPHCTYBa4a HaJaTH JOKYMEHT, 110 ineHTH(iKye iforo ocoly, y BUmajakax, nepeadadyeHnx 3aKOHOJaBCTBOM YKpaiHu, abo
SIKIIO OYJI0 BUSIBJICHO, 1110 0c00a HE Ma€ MpaBa BUKOPHUCTOBYBaTH ENeKTpOHHUI MIaThKHUH 3aci0;

- HEMOXJIMBOCTI BUKOHAHHS aBTOPH3ALil y 3B'SI3Ky 3 TEXHIYHUMHU IPUINHAMHE;

- BIZICyTHOCTI MIAIIICY Ha eJIeKTPOHHOMY IUIAaTIXXHOMY 3ac00i, SIKIIO IIe Iepe10aueHo MpaBUIaMy INaTKHOI CHCTEMU;

- OTPUMAaHHS HETaTHBHOT'O KOy aBTOpU3aLii BiJ] EeMiTEHTa €IEeKTPOHHOTO IUIATI>KHOTO 3ac00y.

7.2.4. KnieHnT 30008B's13aHMI1:

7.2.4.1. JloTpuMyBaTHCh MPaBHJI 3IHCHEHHS IIATDKHOI omepanii 3 BUKOPHCTAHHAM €JIeKTPOHHOTO IUIAaTDKHOTO 3aco0y Ta IpOIenyp
6e3meku, o BctaHoBjeHi nojoxenHsMu uporo Y JIBO F0O i lopsaxy po6oTu 3 enekTpoHHUMH ruiaThkHUME 3acobamu (Jonatok 2 1o 3asBu
PO BUKOPHCTAHHS EJICKTPOHHUX IUIATIKHHUX 3ac00iB Y TOProBiii Ta CepBICHINH Mepexi), a TaKO)K BUKOHYBATH BUMOTH [HCTPYKUIT po 3axoan
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6esnexkn ([Jomatoxk 3 mo 3asiBM Mpo BHKOPHCTAaHHS CJICKTPOHHMX IUIATDKHUX 3ac00iB y TOProBii Ta cepBicHili Mepexi), [HCTpykuil mo
kopuctyBanHio POS-tepminanom (nomaerbest 1o POS-TepmiHana) Ta iHIINX IHCTPYKTUBHUX MaTepiaiB, IO HAAIOThCs baHkoM.

7.2.4.2. [IpuitMaTH eIEeKTPOHHI IUIATXHI 3aCO0M IIPH OILIATi TOBApiB, podiT abo mocmyr JlepxaTeiasiMi, BUKOPUCTOBYIOUHN Ti K caMi
LiHM, [IO 1 IPH OIUIaTi TOTIBKOBUMH I'POIIOBUMH KOIITAMH.

7.2.4.3. He po36uBaTH BapTicTh OfHi€l MOKyHNKH abo ImocayrH 3 O(OpPMIICHHSAM IBOX abo Ourblme omepamiii 3 BHKOPHCTAHHIM
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y (a0 mpuiiMaTy anbTepHATHBHY YaCTKOBY OIUIATY IHIINMH 3acO0aMH IUIATEXY).

7.2.4.4. [Ipotsrom 2 (1BoX) poOOYNX IHIB 3 MOMEHTY OTPHMAaHHS HHCHMOBOTO IMOBiZOMJIEHHA Bix banky BimmkonoByBatu banky
HACTYITHI KOIITH:

- cymu, siki Oynu crimcai 3 banky 3a po3nmopspKeHHsM maThkHEX cucteM Visa International i MasterCard Worldwide, 6ankiB-
eMiTeHTiB abo 3a 3asBaMu J{eprkaTeniB eleKTPOHHUX IUIaThKHUX 3aco6iB Visa International i MasterCard Worldwide, emitoBanux bankowm, 3a
orepalisMy, 10 371IHCHEeHI Yy TOpro.ii Toumi KiieHTa 3 BUKOPHCTaHHSAM €IEKTPOHHUX IUIATiXHUX 3aco0iB Visa International i MasterCard
Worldwide, Bkimrodatoun i cymu CHipHHX TpaHCaKI[iH, OCKap)KeHHX OaHKaMH-eMITEHTaMH i cIiMcaHuX 3 baHky mmarikHoIo cucTeMoro Visa
International i MasterCard Worldwide, a Takox — cymu KoMiciif Ta mrpadiB HaknageHux i cnucanux 3 banky MIIC Visa International i
MasterCard Worldwide. ITpu nbomy bank Hagae KimieHTy miaTBepkyrodi JOKYMEHTH, IPEACTaBIeH] JaHOIO IIAaTHKHOIO CHCTEMOIO i 3aBipeHi
BiJITIOBiaTbHOIO 0CO00I0 OaHKY;

- CyMH Olepaliif, ki Oyiu mpoBeeHi 3 MOPYIIEHHAM MOJI0KEHb IbOTO PO3JiTy, BHACTIIOK yoro bankom Oynu moHeceHi 30MTKH, 10
3'scyBaHHs yCiX 00CTaBHH 32 TAKUMH OIIEPAIisIMU;

- CyMH 3a omepauisiMu, 3apaxoBanuMu bankoM Ha paxyHok KiieHTa, ane mimo3proloThCs SK MaxXpaichKi, BiAMOBiAHO a0 m. 7.2.4.1
uporo Y5O I00;

- CyMH 3BOPOTHHX IUIaTEXIB 3a TPaH3aKLisAMH, 31iliCHEHNX y Toprosiii Touni KilieHTa, a Tako)X KOMIICHCALII0 BUTPAT, TOHECEHNX
Bankom y 3B's13Ky 3 00poOKOI0 TpaH3aKIlil 3BOPOTHOTO IUIATEXY 3a KOXKEH BHIIAJOK 3BOPOTHOTO IUIATeXy, y po3mipi 7 nmomapis CIIIA B
€KBIBaJICHTi y TpUBHI 3a Kypcom HBY Ha neHb omnary;

- CyMH KOMITEHcaIiil komicii Ta mrpadis, Hakmanenux ta cnucanux 3 banky I AT «[1YMBb» 3a posnopsmxennsm MIIC Visa
International i MasterCard Worldwide, uepe3 nepeBuienHs y Toprosiii Touni KiieHTa 1omycTUMOro piBHS 3BOPOTHHX IUIATEXKIB,;

- 1H011 30UTKH Ta BUTpATH, sKi 3anofisHi banky HernpaBomipaumMu nissmu KiienTa.

7.2.4.5. Ilpu npoBeaeHHI TOJIOCOBOI aBTOPH3aLlii OIepKaTh Ko aBTopu3auii y mpouecuaroBomy HeHTpi AT «[1YMby» 1o 3nificHeHHS
omeparrii 3a KapTkoro 3a tenedoroM (044) 290-93-14 (uizom000B0).

Enexrponna aBTopmzamis (II0 MPOBOAWUTHCA 3a JOIOMOTOI0 elneKTpoHHOro POS-TepMminana) MpOBOAMTHCS BiAMOBITHO IO MOPSIKY,
Bu3HaveHoro 1. 7.3.1 mporo Y /15O OO.

OTtpuMaHHs KOJy aBTOPH3aLlil B IHIIOMY ITPOLIECHHIOBOMY LIEHTPI Ta 3a IHIIMMHU HOMepaMu Tee(oHIiB 6e3 MMCEMOBOTO J103BOTy baHKy
3a00POHSETHCA.

7.2.4.6. IIpotsarom 1 (ogHoro) bankiBcbkoro AHS MHCEMOBO iH(GOPMyBaTH baHk 1po yci 3MiHN, TOB's13aHi 3 6aHKIBCHKUMH Ta IIOIITOBUMHU
pekBizutamu KitienTa, po 3MiHM y peecTpaiiiiinux qokymeHTax KirienTa, 3MiHy BuiB AisutbHOCTI KitieHTa, siki moBigoMitsiincst HuM bauky st
NpU3HAYEHHsI KOJy KaTeropii TOProBIld, a TaKOXX MPO BTPATy JO3BOJIB Ta JIIEH3iil Jep)kaBHUX OpraHiB Ha 3IiHCHEHHS MiANPUEMHHIBKOT
JSUTLHOCTI.

7.2.4.7. Ilpn mepmioMy BCTaHOBJICHHI/IIIKIIOUCHHI/HANAIITYBAaHHI OOJIAJIHAHHS Y TOPTOBi TOuUIi 3a0€3NMEeYNTH NPHCYTHICTH YCiX
CHIBpOOITHUKIB U TPOBENCHHS HABYAHHS NpaBIJIaM TPHIOMY ENeKTPOHHUX IUIATDKHHUX 3aco0iB, 3axomaM Oe3mekd Ta iH. 3TiAHO 3
TIOJIOKESHHSIMH Ta THCTPYKIISIMH (I0ATOK 2 Ta OAATOK 3 10 3asiBH PO BUKOPHCTAHHS EIIEKTPOHHUX TUIATKHHUX 3aC00iB Y TOPTOBiH Ta cepBicHii
MepexKi) Ta 3a0e3MeUnTH POCTABIICHHS MAMUCIB CIiBPOOITHUKAMH, SKi MPOHILIA HaBYaHHA, y JKypHaui mpoBeneHHs HaBuaHHA. [lomyckartu
J10 poOOTH Ha yCTaTKyBaHHI TUTBKH THX CIIBPOOITHHKIB, SIKi IPOMIILTM HaBYaHHS NTPaBHIaM IPUHOMY eJIEKTPOHHUX IIaTIKHUX 3ac00iB, 3aX0/1aM
0e3MeKH Ta iH. 3TiJTHO 3 MOJ0KEHHSIMH Ta IHCTPYKLIAMH (JI0JaTOK 2 Ta JOAATOK 3 10 3asBU PO BUKOPUCTAHHS eEKTPOHHUX IUIATKHUX 3ac00iB
y TOProBiil Ta cepBicHIN Mepexi), po3nucanucs y JKypHaii NpoBeJeHHs HAaBYaHHS Ta YIOBHOBa)KEHI Ha TaKy poOOTY BIANOBITHUM Haka3oM
Kienra.

7.2.4.8. J16aitiinBO TOBOIUTHCS 3 TiepelaHMM baHkoM oONaJHAHHAM, a y pa3i MOMIKOpKeHHS oOmamHaHHSA 3 BuHH KiieHTa abo
3HHIIEHHS, BTPATH O0JIaIHAHHS — CIUIATUTH baHKY BapTicTh peMOHTY a00 BiIIKOIyBaTH HOTO BapTiCTh MPOTATroM 3 (TpboX) baHKIBCHKUX THIB
TicIisl HaJaHHs baHKOM BiATIOBiAHOTO PaxyHKY.

7.2.4.9. Y pazi nonomMku oONaJHAHHSA, MO HaJexuTh KiieHTy Ta BUKOpUCTOBYEThCS KitieHToM BimmoigHo mo m. 7.1.2.2, mpoBoauTH
ifforo peMoHT ab0 3aMiHy BIIaCHHM KOIITOM. Y BHIajAKy BigmoBu KiieHTa Bin mpoBeleHHsS peMOHTY abo 3aMiHu BaHk Mae mpaBo 3ynmuHUTH
HaJaHHs TOCIyT 32 JJoroBOpoM Ipo BUKOPHCTAHHS eICKTPOHHMX IUIATIKHUX 3aCO0IB Y TOPTroBiil i cepBicHIi Mepexi.

7.2.4.10. ITpu npoBenenHi onepauii yepes exekrponunii POS-tepminan nanpassta y [ AT «ITYMB» a6o ITI] AT «bAHK KPEJUT
JIHITTPO» 3BeneHi eNeKTPOHHI 3BiTH 3TiIHO 3 MOPSIKOM, 10 BH3Ha4YeHu# .. 7.3.1-7.3.2 uporo Y5O FOO.

7.2.4.11. 3niiicHioBatn 30epiraHHs dYeKiB ENEKTPOHHWX TEepPMiHANiB, a TakoX iHmOI iHGopmamii, moB's3aHoi 3 omepamisMu 3a
CJIEKTPOHHUMH TUIATHKHUMH 3ac00aMHu, TIPOTATOM 2 (IBOX) POKIB 3 MOMEHTY 3/IiHCHEHHS TaKUX OMepallii, 1 mepeaaBaTa ix 10 banky Ha mepury
MHCHMOBY BUMOTY BaHKy y TepMiHHM, BKa3aHi y IbOMY 3aIlHTi.

7.2.4.12. He nepenaBaty i He HaJlaBaTu y KOPUCTYBAHHS 1HIIMM OpraHi3alisM Ta iX CiBpoOITHUKaM 00JIaIHAHHS, BUTPATHI, pEKIIaMHO-
iHdopMaliiiHi MaTepiany, Ta iIHCTPYKTUBHI MaTepiaiu, oTpuMani Bif banky BiamosigHo no nporo YBO 100.

7.2.4.13. 3abe3neunTH HANIXKHE 30epiraHHs 00JaHAHHS Ta JOKYMEHTIB, 10 MIiCTATh KOH(iIeHIIii{Hi BiTOMOCTi i 0aHKIBChKY TAEMHHIIIO
y MiCLISIX, HEAOCTYITHHUX 0c0o0aMm, SIKi He YIIOBHOBa)XEHI MPALIOBATH 3 €ICKTPOHHUMH IUIATIHKHUMH 3aC00aMH.

7.2.4.14. ITpu3nauutu ocoOy 3 uncina crniBpobiTHHKIB KitieHTa, BianoBigansHy 3a 30epiraHHs Ta BAKOPUCTAHH MEPEeAaHOro BiMOBITHO
no 1. 7.1.2.1 obiagHaHHs, a TAKOXK 3a 30epiraHHs YeKiB Ta BIWIyYCHHUX EICKTPOHHUX IUIaTKHUX 3ac00iB (10 MOMEHTY mepenaui ix 10 banky Ha
mifcrasi BiamosigHoro akty). (Komist okyMeHTa, 10 BH3HAYA€ BiAMOBINAIBHY 0c00y, MOBUHHA OyTH niepenana 10 banky mpoTsrom 5 (Ir'sitn)
poOOYHX THIB TicTs miAnucanHs AKTy npuiioMy-Tiepenadi BiamosigHo 1o m. 7.1.2.1 ueoro Y50 100).

7.2.4.15. He npuiimMaTa B iHIIMX opraHi3aimiid Ta iX CHiBpOOITHUKIB, a TAKOXK MPHUBATHUX OCI0 CIINHK 32 MPOBEICHUMH OTIEPALiISIMH 3
BHUKOPHCTAHHSM €JISKTPOHHUX IUIATDKHUX 3ac00iB Ayt nepenadi ix banky Bin imeni Kitienta.

7.2.4.16. Po3mimyBatu y Micusx peaii3auii ToBapiB, poOiT, MOCIyr Ha BXiIHHUX ABEpsX, BITpHMHAX, KacoBuX amaparax KiieHra
300pakKeHHsI TOPrOBOi MapKH IUIaTKHOT CHCTEMH, peKJIaMHO-1H(OpMaLiiiHi HAKJICHKH 3 JIOTOTHUIIOM BiMOBIAHOI IJIATKHOT CHCTEMH, BKa3aHOi
y Homatky 1 mo 3asiBH npo BHKOPHCTAaHHS SIEKTPOHHHX IUIATDKHUX 3acCO0iB y TOProBiil i CepBicHIM Mepexi, a TAKOX 3HITH YCi PeKIaMHO-
iHdopMariiiHi MaTepianu om0 podoTH 3 KapTKaMH IpH po3ipBaHHi JJoroBopy mpo BUKOPHCTaHHS €JICKTPOHHHX IIATLKHUX 3ac00iB y TOProBiit
1 CepBICHIN Mepexi MPOTATOM OJHOTO POOOYOro JHS.

7.2.4.17. be3 nmuceMoBoi 3roju banky He 3HaOMUTH iHIIUX 0Ci6 3 yMoBamHu J[oroBOpY, KOHCTPYKIII€I0 00T JHAHHS, HOr0 TeXHIYHUMU
XapaKTepPUCTHKAMU, A TAKOXK He 3/1iHCHIOBATH HISKMX 3MiH Y BCTAHOBJICHOMY OOJIa{HAHHI.
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7.2.4.18. CaMoCTIii{HO OIIa4yBaTH BUTPATH 33 TEJICKOMYHIKaLiHI OCIYTH IpHU nepeaadi HeoOxinHol iHpopmalii Mepexero (MicLieBOo
Ta MKHAPOJHOIO).

7.2.4.19. 3anoBHNTH 3as1BKYy Ha 00J1aJHaHHS poOOYOTo Micusl y Toprosiit Touni Kitienta it 00ciryroByBaHHs €IEKTPOHHHX IUIATIXHUX
3aco0iB U1 OIUIATH 3a ToBapu, podoty abo nociyru (Jonarok 6.3. o YABO FOO). 3a HasBHOCTI y KitieHTa IeKUIBKOX TOProBHX (CEPBICHUX)
ITyHKTIB, IEPEMIIeHHs BCTAHOBJIEHOTo baHnkoM 001agHaHHs 6e3 MHCHMOBOTO 103BONTy baHKy 3a00pOHSETECS.

3abe3neynTH HassBHICTh Y TOPTOBiif TOUII y MICIIX BCTAHOBJICHHS 00JIaHAHHS HAsIBHICTH PO3ETKH eNIeKTpokuBieHHS 220 B, a Takox,
3aJIe)KHO BiJl TEXHOJIOTIT poOOTH 00MaiHAHHS, HAsIBHICTh IOCTYIY 10 Mepexi [HTepHeT abo Tene(OHHOro HoMepa 3 BCTAHOBIICHOIO Tee()OHHOIO
PO3ETKOI0.

7.2.4.20. HanaBatu 1o banky HeoOxinHy ToKyMeHTauio i iHpopmariito 3rifxHo 3 Jlogatkom 4 1o 3asBH IpO BUKOPUCTAHHS EIEKTPOHHUX
IUIATDKHKUX 3ac00iB Y TOPTOBill Ta cepBiCHIN Mepexi.

7.2.4.21. 3niiicHIOBaTH omepaii 3 BAKOPHCTAHHSAM EIEKTPOHHOTO IUIATIXKHOTO 3aCO0y JIMIIe Y MPUCYTHOCTI KOPHUCTyBada, 3a0e31eunTn
posranryBaHHs [InatixkHOTO TepMiHaia y 30HI BUAMMOCTI KOPHCTyBada. BineocrocTepekeHHsI 30HU pO3TallyBaHHS INIATKHOTO TepMiHala He
TIOBUHHO JT03BOJIATH po3pi3HsTH (6aunty) [Tnarixkui kaptu 1 BBenenuit Kiiearom I1IH. CriBnparniBauk KitieHTa He Mae mpaBo 3alUTyBaTH y
Kopucrysaua y 6ynb-skuii 3aci6 I1IH, okpim BBenennst Kopucrysauem I11H Ha [Inati>kHOMY TepMiHaii.

7.2.4.22. He KomilOBaTH EJIEKTPOHHOIO IIATLKHOTO 3aco0y 4M HOro PeKBi3HTIB Ta HE BHOCHTH MOBHOTO HOMEpa €NeKTPOHHOTO
IUIATKHOTO 3aC00y 0 00IIKOBUX KHHUT Ta/ab0 10 eNeKTPOHHHUX 0a3 JaHUX KOMIT IoTepHHUX mporpam Kiienra.

7.2.4.23. [Ipu oOcnyroByBaHHi JlepxarTemiB yciX BHIIB €NEKTPOHHHUX IUIATLKHUX 3aco0iB, BkasaHux y Homatky 1 mo 3asBu mpo
BHUKOPHUCTAHHS EJIEKTPOHHUX IUIATDKHHUX 3aC001B Y TOPTOBIH 1 CepBicHii Mepexi Ha CyMy HOHAL:

JUTSL KapT 3 MarHiTHo cMyroro — 10 000,00 rpH.

Ul KapT 3 enekTpoHHuM uunoM — 20 000,00 rpH.

SIKIIIO CyMa OTepalliif 32 OTHI€I0 1 Ti€I0 K KapTKOIO NpOoTsAroM ogHoro aHs nepesuinye 20 000,00 rpH., a TAKOXK B IHIIKMX BUIIAAKAX, HepeadadeHnx
3aKOHOJJABCTBOM Y KpaiHH, 000B'SI3KOBOIO € IepeBipka JOKYMEHTIB, 110 3aCBiI4yI0Th 0co0y JleprkaTerns (3a MOXKIIMBOCTI — 3pOOHTH KCEPOKOIIII0
JIOKYMEHTIB), a TAKOX MPOBEIeHHs rofocoBoi aBropu3anii y Llentpi aBropusamii [1L] AT «I1YMBbB» a6o I AT «bBAHK KPEJIUT JHITIPO.

Takumu TOKyMEHTaMH €:

®  3aKOpJOHHHMH MACTIOPT - AJISI iIHO3EMHHX IPOMAJISH, SIKi 3HaXOAAThCA B YKpaiHi;

®  BHYTPIIIHIH 3araIbHOrPOMAITHCHKUH MacmopT abo MacmopT JUIsl BUI3AY 3a KOPAOH — JUIsl POMAazsH YKpaiHu;

e HII JOKYMEHTH y BUIIaKaX, eper0aueHuX 3aKOHOAABCTBOM YKpaiHu.

JIoKyMeHT, sIKuii Tpexn'siBisieThes JleprkareneM, He TOBUHEH OYTH MPOCTPOYECHUM.

7.2.4.24. 3axinuuBim opopmiieHHs yeka POS-repminana, KiieHT npuiimae Ha ceGe BiAOBITAIBHICTD 32 HACTYIIHE:

Jepkarens ofep kaB TOBapH/IOCIYTH, CIIau€Hi 3a JJOMOMOTO0 eJIeKTPOHHOTO IIIATIKHOTO 3aco0y;

Jepxatens mianucas 4ek POS-tepminana i oep:kaB Horo Komito;

Krient 36epiratume yexk POS-tepminama BnpogoBx 2 (IBOX) POKiB 3 MOMEHTY 3MAiHCHEHHs omepalii i HampaBuTh Horo 1o banky,
OJlep KaBIIM MICEMOBHI 3anuT baHKy, Y TepMiHH, BKa3aHi y TAKOMY 3aITUTi.

IIpaBunbHy nepeBipky qokymeHTiB KitieHTa, 10 3aCBiAYYIOTH 0CO0Y.

7.2.4.25. Kiient He mae npaBa Bumaratu Bij Kopucrysaua Beefenns [11H koxy sik 3aco0y ioro ineHTHdiKailii, AKIIIO0 11e He nependadeHo
MpaBHIAMH IJIATDKHOT CHCTEMH Ta/ab0 yMOBaMH BUKOPHCTAaHHS €JIEKTPOHHOTO IUIATIXHOTO 3aC00y, YCTAaHOBJICHUMHU €MITEHTOM.

Kiient He Mae mpaBa Bumarati Bix KopuctyBaua mimnucanss kButaHuii [1naTikHoro TepMiHana abo iHIIMX MEPBUHHUX JOKYMEHTIB,
IO MiITBEPKYIOTh 31ifiCHEHHS IUIaTiKHOI onepaunii, sikio Kopucrysau ysis I1IH y mpoueci 3aificHeHHs omneparii Ta iHIIe He BCTAHOBICHO
TIPaBHJIAMH IUIATIKHOT CHCTEMHU.

7.2.4.26. Y BUMaaKy SIKIIO TPAH3aKIis HEMPUHHATA OYAb-SKOI0 CTOPOHOIO (Y TOMY YHCIIi 1 TUIATIKHOIO CHCTEMOI0), IO Oepe YyIacTh IpH
3/1iHCHEHH] oneparlii, i MOBiJOMIICHHS «TpaH3aKIlis 3a00poHeHa/HEMPUHHATa 3'IBIIIOCS Ha ekpaHi POS-Tepminana (OkpiM BiIMOB B aBTOpHU3aIlii
BHACIiTOK HecmpaBHOCTI POS-tepminana abo miHii 3B'13Ky), KitieHT 3000B'A3ye€ThCsI HE POOUTH MONANBIINX CIPOO BHKOPHCTATH Il
EnexTpoHHUIA TUIATiKHKN 3aCi0 171 MPUHAOMY OTUIATH.

7.2.4.27. Heraiino noBinomiisiTi baHk i mpaBoOXOPOHHI OpraHy Ipo yci 00CTaBUHY, 1110 MOYKHA PO3TIIAIATH SIK IPOTHIPABHY JiSUTbHICT
3 BUKOPHUCTAHHSM eJIEKTPOHHUX IUIATDKHUX 3ac00iB y KitienTa.

7.2.4.28. He npuiimatn EnexrponHuit matixuuii 3acio 10 omaty y Bunajakax, ooymosnenux y Jloxatky 2 ta Jlogatky 3 no 3asBu 1po
BHUKOPHUCTAHHS EIEKTPOHHUX TUIATIKHIUX 3ac00iB y TOPTOBil Ta CEPBICHIN MepexKi, 1 32 MOKIMBOCTI BIIIYIHTH EnekTpoHHUH MaTikHUI 3aci0,
SIKIIIO BCTaHOBJICHO, 1110 ii IpeI'IBHUK He € 3aKoHHUM Jlepkarenem, i mepenaru i banky.

7.2.4.29. Ulonus pobutn GamaHCyBaHHS TEPMIHATEHOTO 00JIaTHAHHS, BCTAHOBJIEHOTO baHkoM y Toprogiii (-ux) Toumi (-ax) Kimienra mis
MPUAOMY €JIEKTPOHHUX TUIATIXHUX 3aCO01B.

7.2.4.30. 10 gucna koxxHOTO Micsiusg baHk Gopmye mimnucye akt 3Bipku Ta Hajacwiae Kimienty mns mignucanss. KiieHT npotsrom 2
pobounx AHIB Ma€e nepeBipuTH Ta HagaTH B baHk mignucanuii Ta 3aBipeHunii meyaTkoro (3a yMOBH ii BAKOPUCTAHHSI) IPUMIPHUK aKkTy a00 HagaTH
CBOI 3amepeyeHHs/3ayBakeHHs. Y Bumaaky orpumanHs bankom Bix Kiienrta 3ayBakeHb/abo 3amepeueHb, baHk, 3a YMOBH 3rou 3 LUMH
3ayBa)kKCHHSMHU/3aIIePEUCHHIMH, IPOTAroM 2 poOOYMX AHIB 3 JaTH OTPUMAaHHs 3ayBaxkeHb KitieHTa i Hampapise HOBY PEJaKIiIO aKTy 3BipKH 3
ypaxyBaHHIM 3ayBa)KeHb/3amepeucHb 3acobamMu enekTpoHHol nmomrtu. KiieHnt mMae nepenatu banky 2 npUMipHHUKH MiAMHICAHOTO Ta 3aBIpEHOTO
TIEYaTKOO (32 YMOBH ii BUKOPHCTAaHHS) aKTy 3BIpKH TPOTATOM 2 (IBOX) poOOUYHUX JHIB 3 IaTH TOTOJHKEHHS €IEKTPOHHOI (DOPMH aKTy 3BIipKH.

7.2.4.31. OmnauyBatu banky kowmicii y mopsiaky i po3mipax, nepenbadenux num Y JIBO 100.
7.2.4.32. HanaBatu banky Ha ioro nepury BUMory iHdopmarito, motpiOHy baHky Uil BUKOHAHHS BUMOT 3aKOHOJJABCTBA Y KpaiHH, IO PETYIIIOE
BimHOCHHM y cdepi 3amobiraHHs Jjeranmizauii (BiIMHMBaHHIO) JOXOJIB, OJEp)KaHMX 3JOYMHHHM LUIIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(hiHaHCYBAaHHIO PO3IIOBCIOHKEHHS 30p0i MacOBOTO 3HHUIICHHS.

7.3. Ilopsiaok HaaHHs JOKYMEHTIB:

7.3.1. Ilpu aBropmsanii POS-TepMinanoM: y pa3i BHKOpHCTaHHA eneKkTpoHHOro POS-tepmiHama (IpH NpOBEIEHHI €IEeKTPOHHOL
aBropm3arii) Kimient y xinmi pobodoro mus mepecunae y I AT «I[IYMB» abo III[ AT «bAHK KPEAWUT JHIITPO» yci omepamii, mo
HaKOIWYMIINCS B €JIEKTPOHHOMY TepMiHali (IOpsAIoK poOoTH 3 enekTpoHHNM POS-TepMiHanoM onmcaHuii B OKpeMii iHCTpyKii (110 HamaeThes
Bankom mix ac HaBYaHHS IpaBHIaM HNPUHOMY €IEKTPOHHUX IUIATDKHUX 3aco0iB, 3axoxaMm Oes3nekH BiamosimHo xo m. 7.2.4.7 mporo YBO
100)).

7.3.2. Slxwo 3a 3BitHuit nepion Kitientom Oynu BuitydeHi 6iokoBaHi abo migpoOieHi kapTku, kacup/mpoaasens Kitienra ckinamae AKT
BunydeHns: kaptku (Homarok 6.4 no YBO H0O) y 4oTHphoX HpHMIpHHKaX, OJUH MPHUMIPHHUK SIKOTO Bimgaerbest Jlepxatento, apyruit —
3anuiaethest y KitieHra, a 1Ba mpUMipHUKH pa3oM 3 BUIIyYEHHMH €JICKTPOHHUMH IUIaTDKHAMHU 3aco0amMu nepenatoThes 10 banky He mi3Hilie
HacTynHOro baHKIBCBKOTO AHS 3 MOMEHTY BHIydeHHS. [l 1boro, BiAnoBifansHuMi npaniBHuk KiieHTa npoTarom 2 TOIUH ICIS BHITyYSHHS
KapTH 3B's13yeThest 3 bankoM 3a Tenedonom 0800 507 700 i moBimomirsie mpo GakT BHITyYSHHS KapTKH.

7.4. Ilopsanox, popma Ta YMOBH PO3paxyHKIB:
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7.4.1. bauk 3000B's3aHuil 3AIICHUTH TMepeKa3 TPOLIOBMX KOIITIB Ha KopucTh KiieHTa Ha cyMmy ycix omepauii, 3aificHeHHX 3
BUKOPUCTAHHIM EJICKTPOHHUX IUIATDKHHX 3ac00iB iX 3akoHHMMHE [lepkaTessiMu y MicIpIX peajizawil ToBapiB, pobit abo mocmyr Kiienrow,
IUIIXOM 3apaxyBaHHs KOIITIB Ha paxyHok KitieHTa, Bka3aHuil y /loroBopi po BUKOPHUCTAHHS €IEKTPOHHUX IUIATIXHUX 3aCO0IB y TOProBiif i
CepBICHIN Mepexi, y TepMiH, 3a3Ha4eHHH y 3as1Bi IpO BUKOPHUCTAHHS €IeKTPOHHUX IDIATKHAX 3ac00iB y TOPTOBI i CEPBICHIN MepeKax.
7.4.2. KnienT nopy4ae banky yrpuMyBaTy 3 MOTOYHHX 1 ITOJAJIBIINX TIepekas3iB Ha kopucTh KitienTa:
e KoMicii 3a 31iiCHEHHS TEXHOJIOTIYHOTO 1 iH(opMaLiitHoro odcyroByBanHs KirieHTa 3a onepauisiMu 3 OIUIaTH TOBapiB, po0iT, MOCIyT,
10 3A1HCHEH] 3 BUKOPUCTAHHSIM €JIEKTPOHHHX IUIATLKHUX 3ac001B, Y po3Mipi, BUSHAYCHOMY y 3as1Bi PO BUKOPHCTAHHS €JICKTPOHHUX
IUTaTLKHUX 3ac00iB y TOProBil 1 cepBiCHINA Mepexi;

e cyMy 3aboproBaHocTi, 1110 BUHUKIA Y KimienTa nepen bankoM y 3B's3ky 3 TuMm, 1mo KiieHT cBoeyacHO He BUIIaTuB baHKy rporrosi
KOIITH BianoBiaHo 1o 1. 7.2.4.4 uporo Y 15O 10O;

® CyMH 3apaxyBaHb, 10 € pe3yJIbTaTOM KPEAUTOBHX Olepariil (KpeguTyBaHHs paxyHKy JlepikaTeiB: IOBEpHEHHs TOBapy / BiIMOBa Bij

omeparii).

7.4.3. Po3mip kxowmicii, mo HanexuTh baHKy 3a TexHonoriuHe i iHpopmariiine obciyroByBanHs KiieHTa 3a omepariisiMd 3 HOKYIKH
TOBapiB, poOIT, MOCIYT, 3A1HCHEHUX 3a JOTTOMOT0I0 €JICKTPOHHHUX IJIATIHKHUX 3aC001B, BCTAHOBIIIOETHCA BIIIIOBIAHO 10 3asBH PO BUKOPUCTAHHS
SJIKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiii i cepBicHill Mepexi. Po3paxynku Kitienra 3 bankoM 3milCHIOIOTECS IUISIXOM yTpuMaHHS baHkoM
CYMH KOMicii 3 CyMH KOIITIB, IO I/UISTAIOTh NepepaxyBaHHio KlieHTY y MOMEHT IepepaxyBaHHS, 30KpeMa nuisixoM JleGeToBoro mepekasy
(JloroBipHOTO CHIEICAHHS).

7.4.4.Y pa3i noseprenHs Kiientom banky cymu miarexy 3a TpaHsakijieto abo yrpuMaHHs baHkoM cymu mmaTexy 3a TpaH3akIi€ero 3
MMOTOYHUX IUIaTEXIB Ha KOpUCTh KitieHTa, cyma KoMicii 3a Takor0 TpaH3aKIi€w, yrpuMana baHkoM panimie, miassrae BiAMKoyBaHHIO bankoM
KrienTy muisxom 3MeHIIEHHsI TOBEPHEHOI/yTPUMYBaHOI CyMH IUIATEXKY 32 TPAH3AKLIEIO HA BETMYMHY KOMICii.

7.4.5. Oneparii, k1acudikoBaHi K YMOBHO MPUIHATI, a TAKOXK Omeparii, 0 He MOXYTh OyTH 00poOieHi y BcTaHOBIEHOMY baHkoMm
nopsAKy, baHk Mae mpaBo CIUIATUTH TUTBKH MiCHs OTPUMaHHA baHKOM MOIIepeHbOro BiIIKOTyBaHHS BiJ IUIATDKHUX CHCTEM 0e3 0OMEeXeHHS
TepMiHy TaKkoro BiqmIKoxyBaHHs. Onepaliis BU3HAETHCS YMOBHO NPUHHSTOO, SKIIO:

e Omeparlist 30IICHIOETHCS 3 TTOPYIICHHSAM HOPMAaTHBHUX A0KyMeHTiB HBY, iHIMX HOpMaTUBHUX akTiB YKpaiHU Ta MOJ0KEHb I[bOTO
YABO 0O Ta [loroBopy npo BUKOPUCTaHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB Y TOPTOBiil 1 CepBiCHIN Mepexi.

e [lignuc /[lepkatens Ha 4ekoBi enekTpoHHOro POS-tepmiHama BiICyTHIM, HE BiANOBiZae 3pa3Ky MIANMUCY Ha EIEKTPOHHOMY
IUIaTKHOMY 3ac00i a0 ofepkaHOMY 3 OaHKY-€MiTeHTa.

e BincyrHiii nignuc kacupa KiienTa Ha 4eKoBi.

e Komis ueka eneKTpOHHOTO TepMiHana, mepegaHa Kimienrom no baHky, He BiAmoBimae Komii Yeka eNeKTPOHHOTO TEpPMiHAIa, IO
3HAXOAUTHCSA Y Jlepxkaresns eneKTpOHHOTO IDIaTHKHOTO 3ac00y.

e TepwmiH aii eIEKTPOHHOTO IUIATIKHOTO 3ac00y BKe 3aKiHYMBCS a0o0 IIe He HACTYIHB Ha JeHb 3A1HCHEHHS OMepairii.

e Bapricts ToBapiB (pobit, mociyr), crutadeHa JlepkaTeneM eleKTpOHHOTO IUIAaTHKHOTO 3ac00y, HepeBUIye BCTaHOBJIeHY HiHy Kiienta
Ha faHi ToBapH (po6oTH, MOCIYTH) 32 FOTIBKOBHIT PO3paxyHOK.

o VI AT «ITYMBb» a6o y Il AT «bAHK KPEJUT JIHITIPO» He OyB 3amuTaHuii koI aBTOpH3allii ab0 KOa aBTOopH3ailii OyB
OJIepKaHUil B IHIIOMY IICHTPi aBTOpuU3allii 6e3 MMCbMOBOI 3roau baHky.

e Homep eNneKTPOHHOTO IUIATIXHOTO 3aco0y, BIAAPYKOBAaHWH HAa YEKOBI EJIEKTPOHHOTO TEpPMiHANa, HE BIAMOBIaE HOMEPY,
eMOOCOBaHOMY Ha JIMIIBOBIi CTOPOHI €IEKTPOHHOTO IUIATIXHOTO 3ac00y.

eV pa3i, ko JlepkaTenb HaJaB JOKYMEHTH, IO MiATBEPUKYIOTh (akT He HaJaHHs, ab0 HEMOBHOTO HAJaHHS TOBApy/NMOCIYTH UM
KunienTom, mo Oynu cruiadeHi 3a JOIOMOTO0 €JIEKTPOHHOTO IUIATIXHOTO 3ac00y.

eV pa3si, konu Kiientom OyB npuiiHsTHil 10 orutat EnexTpoHHuMil miaTixHuMil 3aci0, 3a sSKMM Ha MOIEPEAHil 3amuT aBTOpH3allii,
3aificHeHuit y nanomy POS-TepmiHaii, HaaX0AUB KO aBTOpU3aNii — «BHIYYUTH KapTKY».

eV pasi, konu KiieHT MpoBiB aBTOpH3allil0 HE Y HalliOHAIBHIN BamOTI YKpaiHu.

e V pasi, KOJOM PEKBI3UTH Omeparii, Iepeani y BHUTISAAI €IEKTPOHHUX (aiiiB, HE CIIBIANAIOTh 3 PEKBi3UTaMH Ha 4ekoBi POS-
TepMiHaa.

7.5. BianoBiganbHICTh CTOPIH.

7.5.1. 3a HeBUKOHAHHS a00 HEHAJIS)KHE BUKOHAHHS 3000B's13aHb 3a 1iuM Y JIBO KOO Croponu HecyTh BiAMOBIJATBHICTh BiAMOBIIHO 10
YHHHOTO 3aKOHOMABCTBa YKpainu i ymoB 1poro Y JIBO H00. 3a Haganus banky HeaocTOBIpHOT iHPOpMAITiT PO BHIU CBOET AisibHOCTI KitieHT
Hece BiMOBiNaTbHICTh 3TIAHO 3 3aKOHOIABCTBOM Y KpaiHH.

7.5.2. Y pa3i HeBUKOHaHHs a0 HEHAJIEKHOTO BUKOHAHHS CBOiX 3000B's13aHb ofHie0 i3 CTopiH, iHma CTopoHa Mae mpaBo BUMAaraTH Bif
BruHHOI CTOPOHN BUKOHAHHS NPUHHATHX Ha ceOe 3000B'13aHb, a TAKOXK BiIIKOAYBAHHS 3aOAITHHUX 11 30MTKIB 4epe3 HeBUKOHAHHS (HEBIACHOTO
a00 HeHaJIeXKHOTO BUKOHAHHS 3000B's13aHb) BHHHOIO CTOPOHOIO.

7.5.3. baHK He Hece BIAMOBINAIBLHOCTI 3a CyNepedKaMy i po301XKHOCTSIMH, [0 BUHUKAIOTh Mk KimieHTOM 1 JlepkaTensiMu eeKTPOHHIX
IUIATDKHUX 3aC00IB y yCiX BHIIAIKaX, KOJH TaKi Cylepedukd i po30iKHOCTI He BigHOCATHCA 10 npeamety mporo Y5O OO Ta [lorosopy mpo
BUKOPHCTAHHS eICKTPOHHHX UIATDKHUX 3aCO0IB y TOPTOBIH 1 CEpBICHIN MepexKi.

7.5.4. baHk He Hece BiAMOBIAIBHOCTI 32 3aTPUMKY IUIATEeXIB Ha KOpUCTh KitlieHTa y BUMAZKY, SIKIIO 3aTPUMKa BUKJIMKAaHA HEBYACHUM
crioBinieHHsM baHky 1npo 3MiHn 6aHKIBChKUX pekBi3uTiB KitieHTa, a TakoXK, SKIIO Taka 3aTpUMKa BUKJIMKaHa HeJoTpuManHsIM Kiientom 1. 7.2.4
17.3.1 usoro Y150 HOO.

7.5.5. KitieHT Hece MaifHOBY BiIIOBIIANIbHICTD y TIOBHOMY 00cs31 mepe; bankowm 3a 1ii cBOro nepcoHaiy, MoB'sa3aHi 3 HOPYIIEHHSM YMOB
nsoro Y/IBO FOO Ta JloroBopy npo BUKOPHCTAaHHS €IeKTPOHHUX IUIATIKHIX 3aC00iB Y TOProBill 1 CepBICHIN Mepexi.

7.5.6. [Ipu HecBoewacHilt omati mMpoBeAeHUX omnepamiid BiamosigHo mo m. 7.4.1 meoro YIBO 10O, bank Bunmauye KiieHty nenmo y
po3mipi 0,1% 3a KoxkeH JIeHb MPOCTPOUEHHS, ane He Oibne moABiitHOT 06mikoBoi craBku HBY, mIo misima Ha MOMEHT IIPOCTPOUCHHS, Bil CyMH
IPOCTPOUCHOTO IIJIATEKY.

7.5.7. Ilpu HecBO€UaCHOMY BiIIIKOAYBaHHI cyM BinnosinHo o 1. 7.2.4.4 uporo YJIBO 100, Kiient Buruiauye banky neHro y po3mipi
noagiiiHoi 06uikoBoi craBku HBY, 110 fisiiza Ha MOMEHT POCTPOYEHHS, BiJl CYMHU HEBI/IIIKOJOBAHOI oreparii 3a KO)KeH AeHb IPOCTPOUCHHSI.

7.5.8. KiieHT Hece OBHY BiNOBIAaIbHICTh 3a 30epe)KEeHHs IIepeAaHoro BianoBiaHo 10 m. 7.1.2.1 obnaaHanHs. 3a HECBOEYACHY OILIATY
cyM BianosigHo 1o 1. 7.2.4.8 nroro YABO OO Kiient Bumiauye banky neHto y po3mipi nozsiiiHoi oomikoBoi craBku HBY, mo nisa Ha
MOMEHT IIPOCTPOYEHHS, Bil CYMH IIATEXY 32 KOXKEH JAE€Hb IIPOCTPOUCHHSI.

7.5.9. baHk He Hece BiIIOBINANBHOCTI 32 BIACYTHICTh TEXHIYHOTO 3B'13Ky 3 BHHH TPETiX 0Ci0, a TAK0XX 32 HEMOXJIMBICTE HaIaHHS IIOCTYT
BiZMOBiHO 0 J[OTOBOPY NpO BHKOPHCTAHHS €JIEKTPOHHUX IDIATDKHHUX 3aC00IB y TOPTOBIH i CepBiCHIM Mepexi y 3B’S3Ky 13 HECIIPaBHICTIO
obnasHaHHs, 110 HaNeXUTh KilieHTy Ta BUKOPUCTOBYEThCSL HUM 3rifgHo 3 1. 7.1.2.2 nporo YIBO 100.

7.6. YMOBHU pO3ipBaHHs IOTOBODY.
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7.6.1. bank Mae mpaBo OCTPOKOBO po3ipBari J[OroBip Mpo BUKOPHCTAHHS €IEKTPOHHUX IUIATLKHHUX 3acO0IB y TOProBiif i cepBicHii
MEpexi y BUIAKY:

7.6.1.1. Sxmo Kiienrt nopynrye nonosxxeHHs mporo po3aury Y5O OO, JloroBopy npo BUKOPHCTaHHS €IeKTPOHHUX IUIATIKHIUX 3ac00iB
y TOProBiH i cepBicHill Mepexi, [IpaBnia IpuifoMy eIeKTPOHHMX IUIATDXHUX 3aco0iB ([JomaTok 2 1o 3asBu MpO BUKOPHCTAHHS EIEKTPOHHUX
IUIATDKHUX 3aC00IB y TOPTOBIH Ta cepBicHINA Mepeski), momoxkeHHs [HcTpykuil mpo 3axoan 6esnexn (Jogarok 3 no 3asBU Npo BUKOPUCTAHHS
SJIEKTPOHHUX IUIATDKHUX 3ac00iB Y TOPTOBiH Ta cepBicHIN Mepexi), coBicTuBIIM mpo 1e Kimienra 3a 20 KaneHJapHUX THIB 0 3aIIAHOBAHOL
JIaTu pO3ipBaHHSA, MHCHMOBO 32 OCTAaHHIMH BIIOMHUMH PEKBI3UTAMH.

7.6.1.2. Sxmo xii Knienra 3aBnarots 30uTKy iHTepecam banky, abo sikimo baHkoM oTpuMaHO MHCEMOBE MOBITOMIICHHS (TIOTIEPEIKEHHS)
PO MPUIHMHEHHA/BiAMOBY B o0cimyroByBanHi Kmienrta Bin 1L AT «IIYMB» a6o I1L[ AT «bAHK KPEAWUT AHITIPO», abo sxuio HasBHICTH
npaBoBifHOCHH 3 KilieHTOM TpH3BOAMTH a00 MOXKE NMPH3BECTH OO MOPYIIEHHS HOPM 3aKOHOJABCTBA YKpaiHM Ta/abo 3aKkOHONABCTBA 3
TIPUHIUIIOM €KCTPATEPUTOPIaNbHOCTI IIPUIIMHUTH 0OCIIyrOBYBaHHS Ta/abo JOCTPOKOBO po3ipBaTté Jl0TroBip, MICEMOBO MOBITOMUBIIH IIPO IIe
Kiienra He MeHIIe HiX 3a 3 (Tpr) poboYnX AHSI 1O MOMEHTY NPUIMHEHHS 00cyroByBaHHs KitieHta Ta/abo posipsanns Jorosopy 3 KiientoMm.

7.6.1.3. Sxmo KiieHnt He BUKOpHCTOBYE HanaHe baHkoMm o6i1amHaHHS HIPOTATOM 2 (IBOX) MICAIIB 3 MOMEHTY YCTAaHOBKH OOJIagHAHHSI
Ta/abo 3 MOMEHTY 3IiiiCHEHHSI OCTaHHBOI TPaH3aKIIii, TICEMOBO MOBITOMHUBIIH TIpo Iie KitieHTa He MeHIe Hix 3a 5 (1'sITh) poOOYNX IHIB IO
MOMEHTY pO3ipBaHHs foroBopy 3 Kiientom.

7.6.1.4. SIxmo KiieHT caMOBLIbHO BifKiIIOuae 00JagHAHHS Ha TEPMiH OJUH MICSIb 1 Oible 3 eKOHOMIYHUX, MOJITUYHUX, 0COOUCTUX
MPUYMH 3a37aJIeTiib He TIOBIOMHBIIM baHK Mpo TepMiHM 1 IPUYMHY BiAKIIOUEHHS 00JaJHaHHS, MHCHMOBO MOBINOMUBIIN Npo e KimieHTa He
MeEHIIIE HiX 32 5 ('Th) poOOYHX THIB JO MOMEHTY pO3ipBaHHS J0ToBOpPY 3 KitieHTOM.

7.6.1.5. fIxmo BenMYMHA, OJEPKAHOTO JOXOJY Bil TPaH3aKIid, NIO MPOBOIATHCA 3a JIOMOMOTOK oONanHaHHS baHKy, MeHIe
3aIuIaHOBaHOI Ta/ab0 HeIOoCTaTHS IS OKPUTTS BUTPAT, 10 Hece baHk momo 3abe3medeHHs cBOiX 3000B'13aHb Y paMKax aaHoro Jlorosopy,
MUCEMOBO MOBiTOMHUBINY 1po 1ie KitienTa He MeHIe Hixk 3a 20 (IBaaIsITh) THIB 10 3aINIAHOBAHOT JaTH PO3ipBaHHA A0roBopy 3 KitieHToM.

7.6.1.6. IIpoTArOM OZHOTO POKY 3 MOMEHTY po3ipBaHHs J[oroBOpy npo BHKOPUCTaHHs ENEeKTpOHHMX IUIATiXHUX 3aC00IB y TOProBiif i
cepBicHil Mepexi KiieHT 3000B's13yeThest He mi3Hime 7 (cemu) poOOYMX AHIB 3 MOMEHTY BHCYBaHHS BUMOTU bankowm, Bumiatutu banky yci
cyMmH, 0 OyAyTh cnrcaHi 3 baHKy Ha BUMOTY BiIIOBIIHUX IUIATKHUX cucTeM, KopuctyBauiB i OaHKIB-eMiTEHTIB, 3a 3ailicHeHuME KitienToM
OTIepalisiMH 3 BUKOPHCTAHHAM €IeKTPOHHUX IUIATDKHHUX 3ac00iB, KpiM BUIIAKIB, KOJIM BKa3aHi CyMu Oyiu BiamkonoBani KiieHTom pasrimie.

7.7. KondineHniiHicTh i OaHKIBCbKa TAEMHUIIA.

7.7.1. Inpopmartis, mo HagaeTbess CTOpOHAMH OJWMH OJHOMY Ta MOB's3aHa 3 mpeamerom Ioro YJBO KOO Ta JloroBopy mpo
BUKOPUCTAHHS €JIeKTPOHHHX IUIATDKHUX 3ac00IB Y TOPTOBiH 1 CepBiCHIN Mepexi, BBaXKA€ThCsI KOH(DIASHIIHHOO 1 He MOXKe OyTH po3rojomieHa
6e3 mrcpMoBoi 3roau iHmMX CTOpiH, OKPIM BHIAJKIB, Tepe0adeHnX YHHHUM 3aKOHOAaBCTBOM.

7.7.2. BizoMocTi Ipo HOMepH eNeKTPOHHUX IUIAaTIKHUX 3ac00iB, iMeHa Ta aapecu JlepikaTelniB eleKTPOHHUX IUIATDKHUX 3aC00iB, JaTh
3aKiHUeHHS TEPMiHY Jii eIeKTPOHHUX IUIAaTDHKHUX 3aC00iB, HOMEPH KJIiIe € KOH(INSHIIIHHIMY 1 He MOXYTh OYTH CKOMiHOBaHi, pO3THPAKOBaHi,
30epeskeHi abo BHKOpHCTaHiI OyAb-SKMM IHIIMM YHHOM abo ais wmineit, He mepexbauenux uuMm YJIBO HOO. [NopymeHHS DaHOTO MYHKTY
PO3TIIAAaTUMEThCA SIK MPOTHITpaBHi Aii KitieHTa, mo naroTe migctasu A OoKyBaHHS baHKOM NpoBeneHHs TpaH3aKIii i posipsanHs JoroBopy
TIPO BUKOPHCTAHHS €IEKTPOHHUX IUIATKHUX 3aCO0IB Y TOPTOBiii 1 cepBicHil Mepexki B OTHOCTOPOHHEOMY HOPSIIIKY.

7.7.3. He nmomyckaetbest KOMiIOBaHHSA, MTEpeHECEHHsT KOHQIACHIIHNX BimomocTeil po EnexTponHnit miatixHui 3acid Ha iHOI HOCIl,
okpim POS-tepminanis, siki 3arporpamMoBati baHKoM i B SIKHX BUKOPHUCTOBYETHCS OaHKIBChKE MporpamMHe 3a0e3edeHHsI.

7.7.4. He nomyckaeTbcsi BCTAHOBJICHHs HIIOIO YW JIOJATKOBOTO MPOTpaMHOro 3abe3nedeHHs (OKpIM MpPOrpaMHOro 3abe3redeHHs,
BCTaHOBIICHOTO baHKOM) Ha MJIATIXHIN MPUCTPil A7 00CTYyroByBaHHS EIEKTPOHHOTO TUIATIXKHOTO 3ac00y 0e3 moromkeHHs 3 bankoM.

7.7.5. Y pasi nopyuienas KiieHToM nopsiiky 30epirans KOHQIASHIIIHHIX BiIOMOCTEH PO HOMEPH SICKTPOHHUX TUIATIKHUX 3aCO0iB,
iMeHa Ta azgpecu JlepkaTelniB eNEeKTPOHHUX IUIATHKHUX 3ac001iB, HOMEpH Kiinie, baHk Mae mpaBo BUITy4aTH 001aqHaHH, po3puBaT JoroBip B
OJHOCTOPOHHBOMY HOPSAKY i MOBITOMIATH 10 MPAaBOOXOPOHHUX OPTaHiB, SIK MPO MPOTHHPABHY JMiSUTBHICTH IOJ0 BUKOPHUCTAHHS JAHUX MPO
eJIEKTPOHHI IUIaTiXxHi 3acodu KimieaToMm.

7.7.6. CTopoHHU HE MAIOTh MpaBa B YCHil, MICEMOBIH a00 eleKTpoHHil GopMi posronomnryBaTa OaHKIBCHKY TAEMHUIIIO Ta/a00 TAEMHUIIO
(iHaHCOBOT MOCITYTH, OKPIM BUIAIKIB, Tepe0aueHNX YMHHUM 3aKOHOIABCTBOM YKpaiHu. BaHKIBCEKOIO TaeMHUIIEI0 BBAXKAETHCS 1H(pOpMALis,
BKkazaHa y 3akoHi «IIpo 6aHku i GaHKIBCBbKY AisUTbHICTBY. TaeMHHIEIO (hiHAHCOBOT MOCIYTH € iH(poOpMaIlis Ta BIIOMOCTI, 3a3HaueHi B 3aKOHi
Vxpaiuu «IIpo dinancoi mociyru ta pinaHcoBi KommaHii». baHKiBcbka TAEMHHMILSI Ta TAEMHHILL (hIHAHCOBOT ITOCITYTH PO3KPUBAETEHCS Y TIOPSIKY,
nependadyeHOMY 3aKOHOABCTBOM YKpaiHU, B TOMY YMCJIi HOpPMAaTHBHO — paBoBUMH aktamu HBY 3 nutaHb 36epiranHs, 3aXucTy, BAKOPUCTaHHS
1 PO3KPUTTA OAHKIBCHKOI TAEMHUII.

PO31J1 8. JUCTAHIIMHE OBCJIYTIOBYBAHHS 3A IOIIOMOI' OO
AJIBTEPHATUBHOI CUCTEMM «KJIIEHT-BAHK»
(CUCTEMH JUCTAHIIAHOI'O OBCJIYTOBYBAHHS «FREE2B»)

Le#t po3min Bu3HAYAae yMOBHM HaJaHHS KOMIUIEKCY mociyr KiieHTy Ta 3milicHeHHs omepamiifi 3a PaxyHkoMm 3a momoMoroio
AnprepraruBHoi cuctemu «Kient-6ank» (Cuctemu aucranuiinoro odciyropyBants «Free2by).

Cucrema aucraHiiiHoro obciayroByBanHst «Free2b» Ta AnbrepHaTBHa cucteMa «KiieHT-0aHK» - 1 O/lHa CHCTEMa AUCTaHLIHHOTO
00cCIIyroByBaHHs, y K01 3MiHMIach Ha3Ba («Cucrema auctaHuiitnoro oocinyroByBanHs «Free2b»y € HOBOIO Ha3BOIO ANIBTEPHATHBHOI CHCTEMH
«Kuient-6ank»). Kitienry, siki yxianu JIorosip 1mo/10 o6¢1yroByBaHHs 3a JOIIOMOT 010 AJIbTepHAaTUBHOT cucTeMH «KiTieHT-0aHK», IPO0BKYIOTh
00CITyroByBaTHCS 3a JOMOMOTOIO i€l CHCTeMH Ha ymoBax Iporo posaimy YJBO FOO Ta inmmx monoxens YJBO H0O, ski perymooTs
BiTHOCHHH, ITOB’s3aHi 3 TaKMM OOCIYrOBYBaHHSIM, IIPH IbOMY B JIOKYMEHTaxX (IOrOBOpax, JHCTAX, MOBiIOMIICHHAX, Tapudax Ta T.iH.) MOXKe
BHUKOPHCTOBYBATHCS K Ha3Ba «AJbTepHaTHBHa cucrteMa «KitieHT-6aHk», Tak i HOoBa Ha3Ba «CHCTeMa JUCTAHIIHHOTO OOCITyrOBYBaHHS
«Free2b»», a ymoBu, nependadeHi JloroBopom Ta Oyab-sIKHMH IHITUMH JOKyMEHTaMH Julst oO0cryroByBanHs KitieHTiB 3a gormomororo CucremMun
JIUcTaHLiHOTrO 00ciyroByBanHs «Free2b», B MOBHOMY 00cCsI3i 3aCTOCOBYIOThCS JI0 paHille yKiiageHux JIoroBopis 11010 00CIyroByBaHHs 3a
JIOTTIOMOT010 AntbTepHaTHBHOT cucTeMu «KitieHT-0aHK».

8.1. Ykaagenns JloroBopy Ta HiAK/II0OYeHHS A0 AJjbTepHaTHBHOI cuctemu «Kiienr-0ank» (Cucremu aucTraHuiiiHoro
odcayropyBanHs «Free2by)

8.1.1. [loroBip moa0 o0OCIyroByBaHHS 3a JOINOMOror AJbTepHaTUBHOI cuctemu «KiieHt-6ank» (CHUCTEMH AHMCTaHIIIHOTO
obcyroByBanHs «Free2by) ykiafaeTbes IUITXOM akenTyBaHHsS bankom BiamoBinHoi mignucanoi 3 6oxy Kiienra ta noganoi 1o banky 3assu
(3a ¢popmoto Jlomatky 4.1 no YIBO OO abo (s disnanux ocib - mixnpuemuis) 3a popmoro Jonarky 2.1 no YABO 100).

VYV 3a3HaveHi 3asgBi 3a3HAYAIOThCS KOPHUCTYBadi AJNbTepHaTHBHOIO cucTteMoro «KiieHt-Oank» (CHCTEMOIO JUCTaHLIHHOTO
obciyroByBanHs «Free2by):

e yroBHOBaXkeHi ocobu Kimienra Binmosinao no Ieperiky yrnoBHOBaXkeHUX 0Ci0 (JUIs FOPHIUIHUX 0OCi0);
e BiracHUK Paxynky (i ¢isndHuX 0cib — mignpueMis abo ocib, ki IpoBagsATh He3aJeKHY Hpo(deCiiiHy isIbHICTS);
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o JloBipeHi 0coOu, MOBHOBa)KCHHsI IKUX Ha BUMHEHHs il Bix iMeHi Kiienta migrsepmkeni goBipeHoctsmu, odpopmirennmu y banky a6o
3aCBilMEHUMH HOTapiajbHO (4 y BUNAJKaX, BU3HAUYCHUX 3aKOHOJABCTBOM Y KpaiHH, - IHIIUMH YIOBHOBaXXEHHMH Ha Iie 0co0amm);
e iHIII yIOBHOBaXKeHI NpeacTaBHUKU KitieHTa 6e3 mpaBa mianucy (sKi MaroTh MpaBo Ha meperisin iHdopmanii no paxyHkam Kitienra,

OJlepKaHHS BUIIMCOK, TOBIIOK, HaIaHHA TIOKYMEHTIB Ta CTBOPEHHs JOKYMEHTIB IO paXyHKy 0e3 IpaBa MiAMUCAaHHS TaKUX JOKYMEHTIB,

Ta 1HII 111, He OB’ A3aHi 3 PO3NOPsILKEHHIM paxyHkamu Kitienrta), BkazaHi KiiieHToM y BuIle3a3HaueHiil 3asBi.

8.1.2. [loroBip mono oOCIyroByBaHHS 3a JONOMOror0 AnbTepHaTUBHOI cuctemMu «Kiient-6ank» (CuCTeMH AMCTaHIIIHOTO
obcayroByBanHsi «Free2by») HaOupae 4YuMHHOCTI 3 MOMeHTy peectpauii Kiienta y AsprepHatuBHil cuctemi «Kiient-6ank» (Cucremi
JHUCTaHIiHOTO 00cmyroByBaHHs «Free2by).

8.1.3. Ilpotsarom 3 poboumx IHIB mmicis ykiaamgeHHs JloroBopy Imono OOCIYroBYBaHHS 3a JONOMOTOI0 AJIBTEpHATHBHOI CHCTEMH
«Kuienrt-6ank» (CucreMu mucranmiiHoro oocimyroByBanHs «Free2b») bank Hamae Kimienty indopmanito st goctyny 10 AJbTepHAaTHBHOL
cuctemu «Kiient-6ank» (Cuctemu qucranniitnoro oocimyroByBanHs «Free2by) i mpaBo Ha ii BUKOPHCTAaHHS, @ TaKOX 3aCOOM KPUIITO3aXHCTY,
HeoOXiaHi 11t po6oTH 3 AnbTepHaTuBHOIO cucTeMoro «Kiient-6anky» (Cucrtemoro qucTaHimiitHoro odcnyrosyBants «Free2by), y Tomy duncii
napodi goctymy Ta renepanii Ocobucroro ta Binkpuroro kimtouiB Enextponnoro nianucy. Ocobuctuii kimou Kiienra, Binkpuruit kimrou Kiienra
Ta iX igeHTudiKawiiHi gaHi 30epiraloTbesi AnbTepHaTHBHOIO crcTeMoro «KiieHT-0anky» (Crucremoro nucraniiiHoro oocnyropyBants «Free2by)
Ha npuctpoi KiieHrta, Ha sxuif BCTaHOBICHO AJIbTepHATHBHY cucTeMy «KiienT-6ank» (Cucremy AucTaHLiifHOro obcimyroByBaHHs «Free2by),
abo Ha Hocii KitienTa, a y cucremax banky 36epiraetscs Binkputu kimod.

8.1.4. ITepenaua abo 3amiHa 3aco0iB KPHNTO3aXHCTy 3IiHICHIOETHCS BaHKOM TiMBKHM THM ocobaMm, SIKi MAlOTh IIPaBO IiJIHCYBAaTH
CJICKTPOHHI TOKYMEHTH BiJ] iMeHi KitieHTa.

8.1.5. Tlepenani Kiienty 3acodu KpHNTO3axHCTy PO3TILAAIOTHCS K CEKPETHI 3 3a0e3MeUeHHsM X CyBOporo 30epiraHts. Y 3B's3Ky 3
unm, Kimient/yci ynoBHoBaxkeHi ocoou KiieHnta 30008’ s13aHi 3a0e3neuyBaT HEpO3roIomeHHs iHdopMarii mpo 3acodu KpUNTO3aXKCTY, a TAKOXK
ix 30epexeHHs 3 METOI0 YHUKHEHHS X NICyBaHHS, BTPaTH, BUKOPUCTAHHS TPETIMU 0COOaMH.

8.1.6. Bxin no AnsrepraruBHoi cucteMu «KiienT-6ank» (Cucrtemu aucTaHUiitHoro oocinyroByBanHs «Free2b») Moxe 31iHCHIOBATHCS
Krienrom:

- IIIIXOM BiJIBilyBaHHS CIIeLiaIbHOTO iHTepHET-pecypcy baHky, mo 3abe3mnedye noctyn 1o AnbTrepHaTHBHOI cucteMu «KitieHT-
0ank» (Cuctemu AuMCTaHIITHOTO 00cyroByBaHHs «Free2by») Ta 3Haxoauthes Ha OodiriiiHoMy caiiti banky, a6o

- HUIIXOM 3aBaHTaxkeHHs KiieHTOM creriansHoro Mob6inpHoro 3actocyHka (MoOiTBHOrO Jojarka) Ha BIACHHN MOOUTBHUIT

HPUCTPIHi.
Apropmsaniss KiieHTa 3IiHCHIOETBCS TIpH KOKHOMY BXOIi B AnbTepHaTuBHYy cucteMy «Kiient-6ank» (CucreMy AHCTaHIIIHOTO
obciyroByBanHs «Free2by). Ilepemik mocnyr, mo MoXyTh HagaBaTUCh KilieHTam 3a jomomoror AnbTepHaTHBHOI cucteMu «KimieHT-0aHK»
(Cucremu auctaHmiHOTO 00CTyroByBaHHs «Free2by) mpu BiBiAyBaHHI CIIEiadbHOTO iHTEpHET-pecypcy banky Ta y MoOinbHOMY 3aCTOCYHKY
(Mob6inpHOMY TOAATKY), MOXKE BiAPI3HATHCE.

8.2. PersiameHT podoTu

8.2.1. [Ipuitom enexkrpoHHUX [IMaTiHUX IHCTPYKIIH Ta IHIINX ENEKTPOHHUX NOKyMeHTiB KimieHTa 3xilicHoeThcs barkom B OmepartiifHi
HI.

8.2.2. Enextponni [lmaTixHi iHCTpyKHii Ta iHIN €JIEKTPOHHI JOKyMeHTH 00pobistorhess bankom y OmnepaniiiHi THI y Mexax
OrnepaniiiHoro 4acy, sKIo iHIIe He 3a3HayeHo y J[oroBopi moa0 00CIyroByBaHHS 3a TOMOMOTOK ANbTEepHATUBHOI cucTeMu «KitieHT-0aHK»
(Cucremu aucTaHIiitHoro oocmyroyBanHs «Free2by).

8.2.3. Bumicka npo 3aIMIIKY TPOMIOBHX KOIITiB Ha PaxyHkax KitieHTa i3 3a3HaueHHsAM pekBi3HTIB [IMaTiKHUX IHCTPYKUiN Haga€eThCs
Knienry ne miznime 10.00 romun HactynmHoro OrmepanifiHOro 1Hs, 3a BHHSATKOM BHMIAJKIB 3MiHHM perjiaMeHTy poOOTH uepe3 BKa3iBKY
Harionansaoro 6anky Ykpainu.

8.3. YMoBH gucTaHUifiHOrO 00cIyroByBaHHs 3a J/A0NMOMOrow AJbTepHaTHBHOI cuctemu «Kiient-6ank» (Cucremu
nucTaHuiiinoro odcayropyBanns «Free2by)

8.3.1. bank npuiiMae 10 BUKOHAHHS €IeKTPOoHHI [maTikHi IHCTPYKIIT Ta 1HII €eKTPOHHI TOKYMEHTH, 10 HAaXoaaTh Bix Kiienra mo
banky 3a gonomoror AnbrepHaTHBHOI cucteMu «KimieHT-0ank» (CHucTeMu TUCTaHIiiHOTO 00cayroByBanHs «Free2by), Ta BUKOHY€E/0OpOOIIsie
X BiJIIOBiJJHO J10 BUMOT 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHUX-NIPaBOBUX akTiB HarioHansHOro baHky YkpaiHu Ta BHYTPIIIHIX TOKYMEHTIB
Bbauky.

Bukopucranns Kiientom AnbrepHatuBHOi cuctemu «Kiient-06ank» (Cucremu auctaHmiiiHoro oocmyroByBanHs «Free2by») He
BHKJIFOUa€E moaanHsa KirieHToM Ta BUKOHaHH:/00pooneHHs: bankom [TnaTi>kHUX iHCTPYKIiH Ta iHITUX HOKyMeHTiB KitieHTa y mamepoBiit gpopmi
a00 3a mormoMororo Cucremu «KirieHT-0aHK».

Bunu nociyr, omepartiii i i, 1o MoxxyTh OyTH 31iliCHEH], TPAaBOYHHIB, IO MOXKYTh OYTH BUMHEHI 3aC00aMU AJITEPHATUBHOT CHCTEMH
«Kmienr-6ank» (Cuctemn aucranniitnoro oociyrosyBanus «Free2by), Bu3HauaioThes BaHKOM 3 ypaxyBaHHSM TEXHIYHUX MOKJIMBOCTEH Takoi
CucTemn i MOXYTb 4ac BiJl 4acy 3MiHIOBaTHCS Ha po3cyn baHky.

Enextponni Ilnatikui iHCTpykuii ¢GopmytoTbest 3acobamu AnbTepHatuBHOi cuctemn «Kiient-6ank» (Cuctemu IUCTaHIIHHOTO
obciyroByBanHs «Free2b») 3a ¢popmoro, TexHOIOTYHO pealtizoBaHo0 y Takiit CucTemi s IMX LiJIeH, i 3 JoAepKaHHAM Mepe0adyeHux Tako
CucteMo0 BUMOT /10 MOPSAKY odopmieHHs 1 HajaHHs [ImaTiKHOT iHCTPYKIIl, Ta MalOTh MICTUTH BCi 0OOOB’SI3KOBI PEKBi3HMTH, HepeadadeHi
3aKOHOJABCTBOM YKpaiHM i BHYTPIIHIMU JoKyMeHTamu baHky, a Takox Emexrponnuii(-Hi) miamuc(-u) KiienTa/ymoBHOBaXkeHO1(-uX) 0coOm(-
i0) Kuienra. IlnarikHa iHCTpyKIis, IO HagaeThcsd 3acobamu  AnbTepHaTtHBHOT cucteMu «KiieHT-0aHk» (CHCTEMH IUCTaHIIHHOTO
obciyroByBaHHs «Free2by»), Moxke icHyBaTH 1 y GopMi CyKYMHOCTI €NeKTPOHHHX JTaHUX, IO HE € €JUHUM EJIEKTPOHHUM IOKYMEHTOM. B
inTepdetici Kimienra ms mineit BimoOpaxeHHs (Bisyamizamii) 3micTy Takoi [lnaTixkHOi iHCTpYKIii abo mokymeHTa mpo 3nuilicHeny [lmatixay
oTepariio 15 CyKyMHICTh eIIEKTPOHHUX JTaHUX a00 ii yacTHHA MOJKe OyTH IpeCTaBlIeHa y BUMISAI €JHHOTO JOKYMEHTA.

V pasi ininitoBanns KnienToM 3acobamu AnbrepHatuBHOI cuctemu «Kitient-6aHk» (CHCTeMH QMCTaHIIHHOrO OOCIyroBYBaHHS
«Free2by») mocayru «Peryisipai po3nopsizkeHHs» (32 HAsBHOCTI BINOBIIHOT TEXHIYHOI MOXIIMBOCTI B AnbTepHaTHBHIN cucteMi «KimieHT-
Bank» (Cucremi aucranuiitnoro odcnyrosyBants «Free2by)):

- Ilmatixui omepamii, IO BHKOHYIOTECS B Mexax iHimiffoBanoi Kiientom mociayru «PeryisipHi po3HOpSIKEHHS», BBaXKAIOTHCS
[InaTi>xHUMHE OTIepallisiMi, OB’ I3aHUMH MK COO0I0 CITUIPHIMHU 03HAKAMH Y BU3HAUCHHH MEPioJT Yacy (Jaii B Mekax OO IYHKTY - OB’ si3aH1
MK COOOIO IIATIXKHI OTepartii);

- IS 3MIACHEHHS KOXKHOI MOB’S3aHOT MiXK COOOO IUIATKHOI oreparii, mo 3JIHCHIOEThCS B MeXKax iHiniioBanoi KitieHToM mociryru
«PerysspHi po3mnopspKkeHHs», 3acobamu AnbrepHaTuBHOI cuctemMu «Kimient-0ank» (CucremMu auctanuiiiHoro obciayroByBaHHs «Free2by)
MOke aBToMaTH4YHO (opmyBatucs [InatixHa iHCTPYKIIis, sika He moTpedye pogarkoBoro mianucy Kiienra;

- BigoOpaxkeHHs (Bi3yasizawis) 3micty Takol [InatikHol iHCTpyYKIiT abo mokymeHTa mpo 3ailicHeny [lnaTiHy onepariro B inTepdeiici
Kuienra B AnprepHatuBHiii cuctemi «Kiient-6ank» (Cucremi nucraniiiHoro oociayrosyBanss «Free2by) Mojke MiCTHTH 3allOBHEHE HOJIE IS
migmucy Kiienra;
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’ A BaHk Kpeaut OHinpo

- 3rojga Kirienta Ha BUKOHAHHS 1TOB’sI3aHUX MiXK COOOIO TIATIKHUX OMepaliif BBKAEThCS HAJIAHOIO OJJHOYACHO 3 akTuBalieo Kiienrom
nocnyru «PerymsipHi po3nopsikeHHs» B AnbrepHaTuBHil cuctemi «Kiient-6ank» (Cuctemi nucraniiiHoro obciayroByBanns «Free2by) ta
Moke OyTn Bimiimkana Kmientom y BcranosiaeHomy muM YJIBO KOO nopsiaky 3 ypaxyBaHHSM TOTO, IO TaKe BiJKIMKAHHS 3aCTOCOBYETHCS
JIMIIIE IO THX TIOB’SI3aHUX MDXK COOO0I0 IIAaTDKHUX Ollepamnil, /U SIKMX Ha MOMEHT BIJKJIMKaHHs 30N HE HACTYIIMB MOMEHT 0€3BiJKINIHOCTI.

Skmo ne mnepenbadeHO TEXHIYHUMH MOXKIMBOCTSIMH AnbTepHaTHBHOI cucteMu «Kuienr-6ank» (CHcTeMH AuCTaHIIHOTO
obciyroByBanHs «Free2by), KimieHT Moke 3MIHHTH IapaMeTpH MoCIyrH «PeryisipHi po3nopsUKeHH» (B TOMY YUCII IPU3YNTUHATH HAaHHS
MOCIIYTH) LUIIXOM BHECEHHS 3aco0aMu Takoi CHCTeMH BiANMOBITHHX 3MiH 10 mapaMeTpiB mocayru Standing Orders, i B TakoMy pasi 3rofa
KrienTa Ha BUKOHAHHS TOB’SI3aHUX MDK COOOIO IUIATDKHUX OIepamiid 3 BpaXyBaHHSIM OHOBJIEHHX MapaMeTpPiB TaKUX ONEpaliil BBAKAETHCS
HaJaHOI0 OJJHOYACHO 3 akTHBalieto KirientoM B AnbTepHatuBHii cuctemi «Kimient-6anky (Cucremi qucrtanuiitHoro odcnyropyBants «Free2by)
nociyrd «PeryssipHi po3nopsaKeHHs» 31 3MIHEHUMHU TTapaMeTpaMH.

8.3.2. EnexTpoHHUIT mianuc HakIagaeThes 3a gonoMororo OcoOHCTOro Kito4a Ta mepeBipseThes 3a JOMoMOroro BinkpuToro xmoga.

8.3.3. bank Ta KitieHT 7OMOBIIINCE, IO €NIEKTPOHHI JOKYMEHTH, 10 c(hOpMOBaHi Ta Iepeani 3a JJOMOMOT 00 AJIbTepHATHBHOI CHCTEMU
«Kienr-6ank» (Cucremu nucranuiitHoro oocimyropyBanss «Free2by) Ta miamicani 3a JoomMoroo EnexkTpoHHOr0 mimnucy, € IpaBOMOYHUMY,
TOOTO PO3MIIAAAIOTECS SK TakKi, IO MAIOTh IOPUIMYHY CHJIYy PiBHY 3 €IEKTPOHHUMH JOKyMEHTaMH B IIallepoBii (opMi, IO BIACHOPYIHO
nignucani Kiienrom/ynoBHoBaxkeHow(-umun) ocoboro(-amu) Kitienta ta 3aBipeHi nedarkoro Kiienra (3a yMOBH 11 BUKOPHUCTaHHS).

8.3.4. bank Haknagae Ha enekTpoHHY [1naTikHy 1HCTPYKIiIO €JIeKTPOHHY Bi3y, L0 103BOJIL€ BUKOHAHHS Takoi [lnaTikHOi iHCTpyKIii.

8.3.5. Yci cranii ¢gopmyBanHS Ta OOpOOKM EIEKTPOHHHX MOKYMEHTIB aBTOMAaTHYHO MPOTOKONIOIOTHCS MPOTPAaMHUMH 3aco0aMu
AnprepHatuBHOI cucteMu «KimieHT-0ank» (CructeMu auctaHmiiHoro oociyroByBanHs «Free2by). [IpoTokonu € JOKyMeHTaMH, Ha MiACTaBi SKAX
bank (y pa3i BUHUKHEHHS CylepedoK) poOUTh BUCHOBOK ITPO HAsIBHICTH EIEKTPOHHOTO JOKYMEHTA.

8.3.6. KitieHT Hece BiANOBINANBHICTH 32 JOCTOBIPHICTD iH(pOpMarii, 3a3Ha4eHO] Y eJIeKTPOHHOMY JOKYMEHTI.

8.3.7. lna oTpuMaHHS KOHCYJbTamiii IOAO0 BHKOpPHCTaHHS AubTepHaTHMBHOI cucteMu «KitieHT-0aHk» (CHcTeMM AncTaHLiifHOrO
obciyroByBanHsi «Free2b») Kiienr Moxe 3arenedonHyBatm 3a HOMepoM iHGOpMamiffHOTO WEHTPY, BKa3aHHM Ha caiiti baHky
http://www.creditdnepr.com.ua/.

8.3.8. 3 meTor10 3axucty iHTepeciB, bank pekomenaye Kiienram (ynosHoBaskeHHM ocobam Kitienra):

® JOTPUMYBAaTHCS BUMOT 3aKOHOJABCTBA YKPaiHU Yy YaCTHHI 3aXHCTy iH(opMamii Ta 6e3meku MpoBeAeHHS IUIATIKHIX OTepaLiil;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIIBHUX (DYHKLIH P CKIIAJaHHI €IeKTPOHHUX JTOKYMEHTIB;

® 320€3MCYNTH AaHTUBIPYCHUM 3aXHUCTOM POOOUi CTAHIIIT;

® BUKOPHCTOBYBATH Taki amapartHi Hocil jurs 30epexeHHs OcoOHCTHX KIIOWiB, SIKI HE JO3BOJITIOTH KolifoBaHHS OCOOMCTHX KIFOUiB
KOPHCTYBaYiB IIpH iX 30epiraHui Ta BUKopucTaHHi (GpopmyBaHHi/mepeBipui EnexrporHoro miamucy).

8.4. IIpaBa Ta 060B’s13ku CTOpiH

8.4.1. bauk mae npaso:

8.4.1.1. 3nilicHroBaTH MOJepHI3aIito AnbTepHaTHBHOI cucTeMu «KiienT-6ank» (CucTeMu AUCTaHIIHOro 00ciyroByBanHs «Free2by)
Ta/abo BIPOBAPKYBATH 11 OLIBII JOCKOHANI BepCii, MPOBOIUTH NMPOQiTakTHYHI pOOOTH, y LIUX BHITAJKaX MOXKE IIPOBOAUTHCS THMUYACOBA 3yITHHKA
y poboTi AnbrepHaTnBHOI cucteMu «KimieHT-6ank» (Cucremu AucTaHIitHOTO 00CTyroByBaHH: «Free2by).

8.4.1.2. [lpm3ynuantn noctyn KiieHra/ymoBHoBaxkeHnx oci6 KiieHta mo AnprepHatuBHOI cuctemn «KimieHT-0ank» (Cucremu
nmicTaHniitHoro o6cmyroByBaHHs «Free2by) y pasi mopymeHHs a00 cripoOH OPYIIEHHS BUMOT Oe3MeKH o110 30epiranns ta Bukopucranus EIT,
HEMPaBOMIPHOTO PO3TOJIOLIEHHS JIOTiHY Ta/a00 MapoIIio TOMIO.

8.4.1.3. BigMoBHTH y BUKOHAHHI €IEKTPOHHOTO JOKYMEHTA y HACTYITHUX BUIAIKAX:

- HEHAJIeXKHOTO O(GOPMIICHHS EIEKTPOHHOIO JOKYMEHTa, B TOMY YHCIIi HEMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB UL
MPOBENICHHs omepalii Ta/abo 3a BimcytHocTi Enextponnoro(-uux) migmucy(-iB) KiienTta/ynoBHoBaxxeHOi(-ux) ocobu(-id)
Kienra;

- HEBIAMOBITHOCTI IUTATIKHOI Omepallii YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta BHYTPIIIHIM JoKyMeHTaM baHKy;

- KOJIM 3 ypaxyBaHHSM 3MICTy KOHKPETHOTO ZOKyMEHTa, IEePelaHoro 3 BUKOPUCTAHHAM AJbTepHATHBHOI cuctemu «KitieHT-
Oank» (Cucremu nauctaHmiifHOro oOcmyroByBaHHS «Free2by»), i BHKOHaHHS omepamii BIAMOBIZHO 1O MAiFOYOTO
3aKkoHOAaBcTBa Ykpainu Ta/abo YABO KOO BumaraeThcs HaJaHHS TOJATKOBUX JOKYMEHTIB, Iepeiada sIKHX B eIEKTPOHHOMY
BUIJISAI HEMOJXKJINBA;

- HEJOCTaTHOCTI KOIITIiB Ha BiamoBinHoMy Paxynky KiieHra, y ToMy 4ucii juts cruiaté BUHaropoau banky 3a omnepaitiro, mo
IPOBOJIUTHCS;

-y iHIHMX BHIAIKax, nepeadadyeHrx YMHHUM 3aKOHOJAABCTBOM Y KpaiHH.

8.4.1.4. Binmosnsatu Kiienty B obGcmyroByBanHi PaxyHky B AnbrepHatHBHIH cucteMmi «Kitient-6ank» (CucTeMi IUCTaHILIHHOTO
obcnyroByBanHs «Free2by») y Bumagkax MOpYLICHHS HUM CBOIX 3000B’si3aHb 3a JloroBopoMm Ta/ab0 B iHIIMX BHIAJIKax, MepeadadyeHux
3aKOHOJIABCTBOM YKpainu. Y pasi Hecruiati KitieHTOM BapTOCTi MOCIYT 111010 AUCTAHLIHHOTO 00CITyroByBaHHS 3a IOIIOMOTOI0 AJTbTEPHATHBHOT
cuctemu «Kiient-6anx» (Cucremn aucrasiiinoro obcryrosyBans «Free2by») mpotsrom 3-x (Tpbox) poOOUMX AHIB MICHS HACTAHHS TEPMIiHY
criatd, bank mae mpaBo Bigkmouutd KiieHta Big AnbrepHatuBHOI cuctemu «KiieHT-0ank» (CHCTeMH IMCTAaHLIHHOTO 0OCITyrOBYBaHHSI
«Free2b») 6e3 momepemkenHs. IloBTopHe minkiaoueHHs A0 AubrepHatBHOT cucteMu «KimienT-6ank» (CHCTEMH IUCTaHIIHHOTO
obciyroByBaHHs «Free2by) 31ifiCHIOETBCS Ha 3arallbHUX YMOBAX ITiCIIsl IOTAIISHHS 3a00proBaHOCTI.

8.4.2. bauk 306086’a3yemuca:

8.4.2.1. Tlepenatn Ta migxmounty KiieHTY KOMIUIEKC NpOTpamMHUX 3aco0iB AnbTepHaTtnBHOI cuctemu «KimieHT-6aHk» (Cucremu
JMCTaHIiiHOro obcnyroByBanHs «Free2b»), mepenatn KitieHTy nOKyMeHTalifo, IO periaMeHTye MpaBuWia i TEXHOJOTiI0 BHKOPHUCTaHHS
AnsrepHatuBHOI cuctemu «Kmienr-6ank» (Cucremu qucraHimiiHoro odcimyrosyBanus «Free2by), a Takox iHITy iHpopMamnito, HEOOXITHY IS
TAKTIOYEHHS Ta QYHKI[IOHYBaHHS AnbTepHaTHBHOI cucTemu «KimienT-6ank» (Crucremn qucTaHIiiHOTO 00CcIyroByBanHs «Free2by).

8.4.2.2. TIpuitmatu AnpTepHatuBHOIO cucteMolo «Kiient-6ank» (Cucremoro aucraHuiitHoro obcimyroByBanHs «Free2by) enekTpoHHi
nokymenTH Bin Kitienta ta o0po0OisiTu ix BifmoBigHo 10 ymoB Jloroeopy.

8.4.3. Knienm 306086’a3yemuca:

8.4.3.1. Il{oans ananmizyBaty yci MOBiJOMJICHHS PO NPUHAHATI Ta He NPHHHATI BaHKOM TOKYMEHTH Ta iHIIi MoBiJoMIIeHHs baHky.

8.4.3.2. 3abe3meunty yMOBH HajiiHOrOo 30epiraHHs Ta 00poOkM iH(popMamii, mporpamMHHX 3aco0iB i 3aco0iB KPHITO3aXUCTY
AnbrepHatuBHOI cucteMu «Kmient-6ank» (Cucremu pucranmiinoro odciyrosyBanus «Free2by) ta 36epiranns Ocoducroro Kirodya.

8.4.3.3. KonrpomoBaTn pyx KomTiB Ha PaxyHKkax Ta y pa3i BHSBICHHS HECAHKI[IOHOBAHHX Ta/a00 IIOMIIIKOBUX OMNEpAIiil B TOI e
Onepaniiinnii neHp, Kouu Oyna BHSBICHHS HECAHKIIOHOBaHa ab0 IOMIJIKOBA OIepalis, ajge B Oyab-iKOMy pa3i He Ii3Hille HacTYITHOTO
OnepaniifHOro AHS MPUNUHATH BUKOPUCTAHHS IIUX 3aCO0IB KPUITO3aXUCTY Ta HeTralHO NpoiHdopMyBatH mpo e bank.
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8.4.4. YV pasi kommpomerariii 3aco0iB KpHUNTO3aXUCTy ab0 BTpaTH KOHTPOIIIO 32 BUKOPUCTaHHIM 3aco0iB KpunTo3axucty, KimieHt B Toi
e OnepauiiiHuil eHb, Koiau Oyna BUSBICHHS KOMIIPOMETalisi abo BTpara KOHTPOIO, aje B Oy/b-sKOMY pa3i He Mi3Hille HACTYIHOTO
OmnepaniiiHoro aHs 30008’ s13aHUH nTpoiHdopMyBaTtn baHk U1 moganpmoro 6:10KyBaHHS TakuX 3ac00iB KPHIITO3aXHCTY.

8.4.5. Knienm mae npaso:

8.4.5.1. BinmoBuTHCS BiJ OTpUMaHHS TIOCHYr ANbTepHAaTHBHOIO cucteMoo «Kimient-6ank» (CHcTeMOI0 JAMCTaHIIHHOTO
obciyroByBaHHs «Free2by), HanpaBHUBIINM BiAMOBITHE MICEMOBE NOBiTOMIICHHS baHKy.

8.4.5.2. [niniroBaTH 3MiHM @apaMeTpiB MOCIYT, IIO OTPUMYIOThCI AJIbTepHATHBHOIO cucTeMolo «KimieHT-6aHk» (CucteMoro
JIHCTaHLiHHOTO 00cmyroByBanHs «Free2by), MIIIXOM MOJAaHHs 3asBH Ha 0OCIYrOBYyBaHHS 3a IOMOMOT0I0 ANbTepHATHBHOI cucTeMu «KitieHT-
6ank» (Cucremu aucTaHuiiHoro obcimyrosyBanns «Free2by») (3a dopmoro Jomatky 4.1 no YIBO KOO), 30kpema 3MiHH 1110/10:

® mepeniky KopuctyBauiB AnbTepHaTuBHOI ciucTemu «Kiient-6anky» (Cuctemu mucraniiiHoro obcinyropyBanns «Free2by);
e Bukopuctanss E-mail-inpopmaTopa;
e oOmexeHHs neperniky IP-anpec, 3 sIKMX 03BOJICHO MiIKIIOUCHHS 10 AnbTepHaTHBHOI cuctemu «KumieHT-6ank» (Cucremn

JIUCTaHIiHOTO 00cyroByBaHHs «Free2by);

® BuKOpHCTaHHS iHpopMaropa (y popMi TeKCTOBUX MOBITOMIIECHB).

8.5. BapTicTs podiT i mopsiiok po3paxyHkiB

8.5.1. Bapricts mocutyr, mo HagatoThest KimienTy 3a JIoroBopoM 1010 AUCTAHIIITHOT0 00CIyTOBYBaHHS 3a IOMIOMOTOI0 AJIbTepHATHBHOT
cuctemu «Kumient-6ank» (CucreMu aucranuiiinoro o6ciayroByBaHHs «Free2by»), BH3HA4YalOThCs MIFOYMMH Ha JaTy HaJaHHS BaHKIBCHKOT
nocayru Tapupamu.

8.5.2. [lepiomoM HajaHHA TOCIYT OOCIYyroByBaHHS AJIbTEpHATUBHOIO cucTeMolo «KimieHT-6ank» (CHCTEMOI0 IHCTAaHIIIHOTO
obciryroByBaHHs «Free2by») BBaKaeThCs KaJCHAAPHUN MICSAIb 3 1-TO 10 OCTAHHBOTO THS BKIFOYHO. KITiEHT caMOCTIHHO cIiagye KOMiciio 3a
bankiBchki mocyru abo gopydae banky 3ailicHroBatu [lebetoBmii mepekas (JloroipHe crnimcanHs) y mopsiaky, nependoadenomy Y50 F0O.

8.6. BinnoBigaabuicte CTopin

8.6.1. bank Ta Kii€eHT HecyTh BiANOBIAAJBHICTH MOJO0 3IIMCHEHHSA JMCTAHIIHHOrO 00CTyroByBaHHs Kili€eHTa 3a JOMOMOIOIO
AnprepHatuBHOI cuctemu «KimieHT-6ank» (CHCTEMH NUCTaHIIMHOTO 00cmyroByBaHHs «Free2by») BiAMOBIIHO 1O 3aKOHONABCTBA YKpaiHU Ta
Horosopy.

8.6.2. bauk e nece gionogioanvnicms 3a:

8.6.2.1. HecmipaBHocrTi Ta nedexru obdnannanns Kiienra, abo oro HenpaBuiibHE BUKOPUCTAHHSA 1 eKCILTyaTallilo.

8.6.2.2. HaniltHicTs KaHATy 3B'13Ky 3 baHkoM y pa3i HU3bKOI AKOCTi poOOTH 00IaTHaHHS MpoBaiiiepa 3B'13Ky ad0 KaHaNiB IpoBaiiaepa
Mepexi Internet.

8.6.2.3. 3a mepeboi y poboti AmprepHatuBHOi cuctemn «KiienT-6ank» (Cuctemu mucraHmiiiHoro obciayroByBanHs «Free2by), mo
BUHUKJIM Yepe3 BIUIMB HENepeOOpHOI CHIIH, IO iCTOTHO BIUIMBAE Ha (DYHKIIOHYBAaHHS CHCTEMH, y BUINIAI CTUXIHHOTO JIMXa, BIAKIIOYECHHS
€JIEKTPOCHEPTii, MONIKOUKEHHS JIiHIH 3B'SI3KYy, CYCHUIBHUX SIBHIL, a TaKOXX pillleHb OPTaHiB BIIaJ¥, NPHHUHATOTO Yy LEHTpPi I Ha MiCIUIX, i
00OB'SI3KOBUX ISl BUKOHaHHS baHKoM, a Takox iHIMX 00cTaBUH a00 MOIH, 110 CTANMCs He 3 BUHU baHKy.

8.6.2.4. HeratuBHi Hacminku, mo cramucs 3 BuHH KitieHTa, 30kpeMa BHAcHimoK HemoTpuManHS KiieHTOM mpaBmin Oe3lekd Ta
KOH(1IeHIIHHOCTI, HE3aKOHHE KOIIIOBAaHHS, BUKOPUCTaHHS OCOOHCTOTO KIIF0Ya TOIIO.

8.7. PozipBanns JloroBopy

8.7.1. SIxmo iHme He mependadeno YbO 0O, [dorosip moao oO6ciayroByBaHHs 3a JONOMOTOI ANbTepHATHBHOI cucteMu «KimieHT-
6ank» (Cucremu quctaHuiitHoro oocimyroByBanHs «Free2by») Moxxe OyTH po3ipBaHuii 3a iHILIaTHBOIO Oy1b-1k01 CTOPOHH HIISXOM HalPABICHHS
BIJIMOBIIHOTO MHUCHMOBOTO MOBimOMIIeHHs iHIIIH CTOpOHI He Mi3Hille HiX 3a 7 KaJeHAAapHUX NHIB 70 JaTh posipBaHHs JloroBopy Iioao
00CITyrOByBaHHS 3a MOMOMOTOI0 AnbTepHaTHBHOT cucteMu «Kmient-6ank» (Cuctemu aucTaHiiiiHoro obcmyroByBanHs «Free2by). ¥V pasi
HasBHOCTI HEBUKOHAHMX I'POILOBUX 3000B’s13aHb KitieHTa Taki 3000B’°s13aHHS 3aJIMIIAIOTHCS YUHHUMH JI0 TIOBHOTO 1X BUKOHAHHS.

8.8. OcobmBocTi AsnbTepHaTuBHOI cucTeMu «KitienT-6ank» (Cucremu Aucranniiinoro odciayropyBanus «Free2by») Ta HaganHs

MOCJYT 3a ii 10M0MOro10.

8.8.1. AnprepHatuBHa cucrema «KmieHT-6ank» (Cuctema mucraHmiiiHoro obcmyroByBaHHs «Free2by) € camocriitHoto CO Ta He €
MOJIEpHiI30BaHOK/yIOCKOHAJIEHOO Bepciero Cuctemu «KimieHT-0aHKY.

8.8.2. JloroBip 1momo oOCIyroByBaHHS 3a JomoMoror AnbTepHaTHBHOT cucteMu «KmienT-6ank» (CHCTEeMH AUCTAHIIHHOTO
obciryroByBanHs «Free2by) ykinamaeTbcs baHKOM BHKITFOUHO Ha BIIACHUH PO3CYA 3 YpaxyBaHHSAM TEXHIYHUX MoOkinBocTei banky. bank mae
NpaBo BiIMOBHTH B yKiaaeHHi J[oroBopy miomo oOCIyroByBaHHs 3a IOHMOMOrol AjbrepHaTHBHOI cuctemu «KmieHt-6ank» (Cucremn
IUCTaHIiHOTO 00cyroByBaHHs «Free2by) 0e3 MOSCHEHHS MPUYHH.

8.8.3. V pasi yknanenus CrtopoHamu JloroBopy miomo 0OCIyroByBaHHS 3a AONOMOTOI0 AJbTepHAaTHBHOI cucTeMu «KimieHT-0aHK»
(Cucremn nmucranuiitHoro oocmyroByBaHHsa «Free2by») moctynm Kiienra mo Cucremu «KiieHT-0aHk» (skmo KiieHT maB Takuii mocTyn Ha
HijcTaBi ykiageHoro paime JloroBopy 1mono oociyroByBanHs 3a gonomororo Cucremn «Kiienr-6ank») ta/abo ¢yHkuionansHicTs CrctemMn
«KitienT-6aHK» MOXKYTh OyTH 00Me)keHI baHkoM YacTkoBO ab0 B MOBHOMY 00cs3i Ha BIacHUH po3cyn banky. BiamosinHi oOMeXeHHS MOXYTh
OyTu ckacoBaHi 3a pimeHHsIM baHky.

8.8.4. ¥V Bunanxy BunnkHeHHs y KitieHTa HE0OX1MHOCTI BHECTH 3MiHH J0 MapaMeTpiB IOCIYT, [0 OTPUMYIOThCS depe3 ANBTEPHATUBHY
cuctemy «Kiient-6ank» (CucreMy aucraHuiiiHoro o6cimyroByBanHs «Free2by), KitieHT Mae mpaBo iHILIOBaTH BHECEHHS TAKUX 3MiH IUISIXOM
TIOJIAaHHS BIAMOBITHOT 3asBU B AOBUITBHIH (popmi. Taka 3asBa Moske OyTH HagaHa KiieHToM B marepoBiit hopmi (ocobucte noganus y Bigainenni
Banky) abo B enekTpoHHil ¢opmi (HampaBieHHs Ha enekTpoHHy nomTy banky info@creditdnepr.com a6o uepe3 CucteMy QUCTAaHIIHHOTO
obciyroByBaHHsl (y pa3i TeXHIYHOI MOXIJIHMBOCTI)). PillleHHS 1100 BHECEHHs 3MiH 10 IapaMeTpiB IOCIYTr, II0 OTPUMYIOThCS Yepes
AnprepHatuBHy cucreMy «Kiient-6ankx» (Cuctemy aucraHmiiHoro obcmyroByBaHHS «Free2b»), Ha mincrasi 3asBu Kiienta mpuitMaetses

BaHKOM Ha BiacHHI PO3CyJ 3 ypaxyBaHHSIM TEXHIYHUX MOXJIHBOCcTel BaHky.

PO3J1JI 9. BCTAHOBJIEHHS JIIMITY OBEPJIPA®TY

9.1. IIpeamer [loroBopy mpo BcraHoieHHs Jlimity OBepapadry.

9.1.1. Ha mincrasi JJoroBopy npo BcranosnenHs Jlimity OBepapadty (Hamani — JloroBip oBepapadry), sKuM € akunentoBaHa bankom
3asBa [lozuuansauka npo BeranosieHHs Jlivity OBepapadry (3a dopmoro Homatky 10 no YIBO HOO) pazom i3 YBO 00, 3asBoro mpo
HPHEHAHHS, a Takoxk pazoM i3 Tapudamu banky Ta iHmmmu noxkymenramu, bank Hanae IlosnuansHuky kpemut y Burisaai Osepapadry 3
Jlimitom OBepapadTy, BU3HAYCHUM BiqmoBigHO A0 3asiBu mpo BcraHosieHHs Jlimity OBepapadry ta ymoB YJIBO OO, a [To3nuansauk mae
npaBo oTpuMaTu Takuit OBepapadr, a micis oTpuManHs 30008’ s13aHuit Bukopuctat OBepApadT 3a 1iNbOBUM IIPU3HAYCHHAM, IOBEPHYTH YCIO
3aboproBaHicTh 32 OCHOBHOIO cyMoio OBepapad Ty, CIUIATUTH MPOLEHTH, KoMicii, mrpadHi caHkuii Ta iHIIi mwaTexi, o nepeabdayeni Y5O
100, y crpoku, nepenbadeni oroBopom. 3060B’s3anns banky mono namanns OBepapadTy € BiAKIHYHHM, TOOTO O3 MONEPEAHBOTIO
noBiomieHHs: [lo3nyanbHUKa, B OZHOCTOPOHHBOMY MOpPsAKY BaHK MOKe BiZIMOBHUTHCS BiJl HOJAJBIIOrO BHKOHAHHS B3ATHX Ha cebe
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3000B's13aHb, y TOMY YUCII Yy pa3i noripuieHHs ¢ginancoBoro crany [lo3udanbHuka Ta/abo NOpyIICHHS HUM OyIb-SKUX TOTOBIpHHUX 3000B'sI3aHb
nepen bankom.

9.1.2. V Ilo3nyanbHHKa 3’IBISETHCS MpaBo HA oTpuMaHHs OBepapadTy BHKIIOYHO 33 YMOB BIICYTHOCTI Oy[b-SIKHMX HECIPUSITIMBUX
nofii, 3a3Hauenux B Y/1BO 0O, Ta ykiagaHHsS ZOrOBOpIB PO HAlaHHS 3abe3nedeHHs y popMi 3aJ0BONBHSI0UINH baHk.

9.1.3. Jlimit OBepapadTy BCTaHOBIIOETHCS Ha [loTounHMiT paxyHOK, Bu3Ha4eHHH 3asBoro Ipo BcraHoBiIeHHs Jlivity OBepapadty.

9.1.4. Bunaua OBepapadty 31iiicHIOETbCS IUIIXOM BHKOHAHHS 3 [loTounoro paxyHky [lo3ndansHnka Po3paxyHKOBHX JOKYMEHTIB Ha
cymy, mo nepesuirye KpeauroBuii 3amumiok Ha Takomy IloTouHomy paxyHky, ane He Oinbmie JlimiTy OBepapadTy, 10 BCTAaHOBICHHH Y
BIMOBiIHMI nIepiof 3riHO 3 yMoBaMu Jlorosopy.

9.1.5. [laroro Bumaui OBepapadTy BBa)KaeThCsl A€Hb 3IiiicHEeHHs omatu 3 IloTouHoro paxyHKy 3a Po3paxyHKOBUMH JAOKYMEHTaMH
IlosnuansHuka Ha cymy, mo nepesuilye KpenutoBuid 3anuimok Ha TakoMmy IloTouHOMy paxyHKy, skmo JleOeToBHil 3ajHIIOK HA TaKOMY
IToTrouHOMY paxyHKy, II0 YyTBOPUBCS BHACIIIOK TaKOi OIUIATH, iCHY€ Ha KiHens OnepamiifHoro s, B IKUH BUHHUK Takuii Jle0eToBHi 3aJIMIIIOK.

9.1.6. /Iy 3a0e3meveHHs] BUKOHAHHS 3000B’s13aHb [lo3nyanbHuka 3a JloroBopoM, IO MOJISITAIOTH y IOTAIIeHHI 3a00oproBaHOCTi 3a
ocHOBHOIO cymoro OBepapadTy, criaTi IporeHTiB 3a kopuctyBaHHS OBepapadToM, KoMiciil, a TAK0XK MOXKIIMBHX IITPa(HIX CAHKIIIN Ta IHIINX
miatexiB 3a JloroopoM, Ilo3mdansHuk 3abe3nedye ykiagaHHS He Ii3HIIIE AaTtu mignucaHHs bankom 3asBu mpo BcraHoBieHHsS JlimiTy
OgBepapadry, 3abe3nedyBaJbHUX JAOTOBOPIB, 0 OyayTh 3abe3neuyBaTH BUKOHaHHS llo3ndanbHUKOM ioro o0oB’s3KiB 3rimHO 3 JloroBopom
osepapadty. Kpim Toro, Bukonaunss [loznuansHukom 30008’ 13aHb 3a JJoroBopom oBepapadTty 3adesneuyeTbes yciM Haje:KHIM [1o3nuansHuKy
MaifHOM Ta KOIUTaMH, Ha SKi MOKe OyTH 3BEPHEHO CTATHEHHS y MOPSAAKY, BCTAHOBICHOMY YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

9.2. Jlimit OBepapadry.

9.2.1. BignoBigHo mo ymoB 3asBu npo BcraHosieHHs Jlimity OBepapadty ta YBO OO, bank Bcranosmroe Ilosnyansuuky Jlimit
Osepapadty y po3mipi, mo Bu3HavaeTbes UM posaiiom YJIBO 100, ane y Oyap-sikomy pasi He Oumbine po3mipy MakcumansHoro JliMiTy
Ogepapadry.

9.2.2. Jlimit OBepapadTy BU3HAYAEThCS BaHKOM HACTYITHUM YHHOM:

9.2.2.1. JlimMiT po3paxoBy€eThCs HA MACTAaB1 JaHUX PO PyX I'POLIOBHUX KOWITIB 3a [IoTOYHMM paxyHKOM, IUIATOCTIPOMOKHOCTI, KPETUTHOT
iCTOPIi Ta IHIIMX NOKA3HHUKIB BiAIOBIHO A0 BUMOT BHYTPIIIHFOOAHKIBCHKUX HOPMAaTHBHUX JOKYMEHTIB Ta HOpPMAaTUBHHX akTiB HamioHansHOTO
OaHKy YKpaiHu.

9.2.2.2. bank miomicsyHo mpotsaroM 10 (mecsATH) pobodnx IHIB Micsis, HACTYHHOTO 3a 3BITHUM, neperisinae Jlimit OBepapadty, a
pospaxoBanuii bankowm micis neperisay Jlimit OBepapadTy HOUHHAE AiSTH 3 25-T0 YHCIIa HOTOYHOTO MiCSIIS.

9.2.2.3. [Ipo HoBHi1 po3mip JlimiTy OBepapadry bank mosimomisie [To3nyanbHuka He mi3Hime, HiX 10 20 (ABaINATOr0) YHACIA MiCSIIS
neperisiny Jlimita OBepapadTy, IUIIXOM HaIlpaBlIeHHs IOBIIOMIICHHS OJHUM i3 cmocoGiB, mepembavennx m. 9.12.7 YJIBO F0O. Take
MOBiJIOMJICHHS € HEBiI’€MHO YacTHHO JloroBopy oBepapadry.

9.2.2.4. SIxumo Tlo3nyaneHUK MOroAnTHCS 31 3MiHeHHM po3mipoM Jlimity OBepapadty, ane npu npomy 3Minenuid Jlimit OBepapadty
MeHIe cymu paktuanoi 3a6oprosanocti [To3nuansanka 3a OBepapadTom, [loznuansHuk 3000B'13aHMIA 10 25 (ABAAUATE I’ ITOTO) YHACITA MICSIIS
nepermsny Jlimity OBepapadty moracutu Taky yacTuHy (akTHuHOI 3a0oproBaHocTi 32 OBepapadrom, mob 3a0oproBaHicTh 32 OCHOBHOIO
cymoro Oeprpadty Ha kiHens OnepauiiiHoro aHs 24 Yucna BiAMOBITHOTO Micss He mepeBuinyBana HoBuid Jlimit Oepapadry. Skmo nara
KIHIIEBOTO TEpMiHy MorameHHs 3a00proBaHOCTI 32 OCHOBHOIO cyMoro OBepapadTy mpumanae Ha HEpOOOUMIA/CBATKOBUI J€HB, TOTAIICHHS
pi3HMII MiX (akTHYHOO 3a0oproBanicTio 3a OBepapadToM Ta po3mipoM HoBoro Jlimity OBepapadTy NOBHHHO OyTH 3iHCHEHO HACTYIHOTO
po6oyoro nus. Skmo ITo3nyanbHUK He TMOTAacHB Pi3HUIIO MK (akTHUHOIO 3abopropaHicTio 3a OBepapadToM i HOBUM po3mipoM JliMiTy
OBepapadty y CTpOK, NepedaueHnii UM ITyHKTOM, TaKa CyMa Pi3HHUI 3 HACTYITHOTO poOOYOro JHS MICJNIs CIUIMBY CTPOKY U 1 TIOTaleHH s
BBAKA€THCS IIPOCTPOUCHOIO 1 BiTOOpakaeThesl Ha paxyHKyY IpocTpodeHoi 3adoprosanocti. Ha cymy npoctpoueHoi 3a60proBaHocCTi 3a OCHOBHOIO
cymoro OBepapadTy HapaxOBYIOThCS MPOIEHTH BHUXOISYM 13 TPOIEHTHOI CTaBKU, IO 3aCTOCOBYETHCS IS MPOCTPOUEHOI 3a00proBaHOCTI
BiINOBIAHO 10 3asBU mpo BcTtaHoBieHHs JliMiTy OBepapadTy.

9.2.2.5. SIxkmo Ilo3nvyanbHUK HE TOTOAWUTHCA i3 3ampornoHoBaHUM bankom HoOBuUM posmipom Jlimity Oepapadry, Ilozmdamnsauk
3000B's13aHAN Yy TepMiH 10 25 (IBaausTh I°SATOT0) 4Mcna Micsusg neperisiny Jlimity OBepapadTy CIaTUTH iCHYIOUY 3a00proBaHICTh 3a
JoroBopoMm oBepapadTy, y ToMy uHcii 3a0OproBaHICTh 3a OCHOBHOI0 cymoro OBepapadTy, HapaxoBaHi NpPOLEHTH 3a KOPUCTYBaHHS
Osepapadrom, komicii, mrpadu, neHi (y Bunaaky nopyuieHss [loznuansaukom ymoB JloroBopy oBepapadTy i mpuTaraeHHs iforo bankoM 1o
BIJIMOBINABLHOCTI) Ta iHIII MiaTexi 3a JloroBopoM y mOBHOMY 00csi3i. Y BUMAIKY HE MOTAIICHHS yciel CyMu 3a6oproBaHocTi 3a JloroBopom
oBepapadTy y cTpok, mepenbadeHHil MM ITyHKTOM, ycsi cyma 3aboproBaHocTi 3a JloroBopom oBepapadTy BBaXKaeThCsl MPOCTPOYEHOIO i
BiTOOpaKa€eTbCsl Ha paxyHKy NpocTpoueHoi 3aboprosaHocti. Ha cymy mpoctpouenoi 3aboproBaHocTi 3a OCHOBHOIO cymoro OBepapadry
HapaxOBYIOTHCS MPOLEHTH BUXOSYH i3 MPOLIEHTHOI CTaBKH, 110 3aCTOCOBYETHCS ISl IIPOCTPOUECHOT 3a00PrOBaHOCTI BiMOBIIHO [0 3asBU MPO
BcTaHoBieHH: JliMiTy OBepapadty.

9.2.2.6. Y Bumnaaky, ko [lo3ndadpHUK He BUKOHAE CBill 000B’SI30K 3 3a0€3MEUYCHHS HAJIXOKEHb IPOIMOBUX KOmMTiB Ha [loTouHuMit
paxyHoOK, 1o nepenbauenuii 3asBoro npo BctaHoBieHHs Jlimity OBepapadry ta uum YIBO OO, bank HacTymHOTo Micsiis MiChsl MicsIsl, B
skoMmy [lo3nyuanbHUK JOMYCTHB TOpYIIEHHS, 3ailicHIOEe nepepaxyHok Jlimity OBepapadty i BcraHoBmoe Jlimit OBepapadTy y mOpsky,
nependaueHomy nm. 9.2.2.2 - 9.2.2.5 Y150 100.

9.2.2.7. Croponu noroauiucs, mo Oyzab-ska 3Mina po3mipy Jlimity OBepapadry y mexxax Makcumanshoro Jlimity OBepapadry Oyne
3/ilCHIOBATHCA BaHKOM caMOCTIHO Ha MifIcTaBi po3paxyHKy, MPOBEACHOTO BiAMOBITHO IO BHYTPINIHIX ITOKYMeHTIB baHKy, i Taka 3MiHa He
noTpedye yKiIanaHHs Oy/Ib-sKOT0 JOrOBOPY PO BHECEHHs 3MiH 10 JloroBopy oBepapadry.

9.3. Ctpox Osepapadry.

9.3.1. Jlimit OBepapadty BcTaHOBIIOETHCs [T03MUanbHUKY Ha CTPOK, BU3HAUeHHMIT 3asBoto po BcraHosieHHs Jlimity OBepapadry (maii
— Crpox aii Jlimity OBepapadTy). CTOpOHHM MOTOUIIHCS, 1110 Y BUIIAKY, K10 baHk y cTpok He mi3Hinie, Hix 3a 10 (necsaTs) baHKiBChKHX THIB
no ocranHboi gatu Ctpoky nii Jlimity OBepapadty He HanpaBus [lo3udanbHUKY HOBiIOMIICHHS Ipo npuiuHeHHs JloroBopy oBepapadty, a
TaKoXX 3a YMOBH, 1[0 CTaHOM Ha ocrtanHio naty Crpoky aii Jlimity OBepapadty BimcyTHs mpocTpodeHa 3aboproBaHicTb 3a J[oroBopom
osepapadry, Ctpok nxii Jlimity OBepapadTy MOZOBKYETbCS Ha TaKHil caMe CTPOK Ta Ha yMOBaX, IO AisUIM HA OCTAHHIO ATy MOIEPEIHBOrO
Crpoky aii Jlimity OBepapadTy.

9.3.2. [To3nyansHuk 3000B’s13aHMH Toramiatd 3a0OproBaHICTh 32 OCHOBHOIO cymoro OBepiapadTy NUISXOM IOBHOTO IOTAIICHHS
icHyrouoro (morounoro) JIeberoBoro canpno. Take morameHHs Mae 3iiicHioBatrcs KitieHToM He mi3Hile, Hixk Ha 60-THil KaleHIapHUl 1eHb
3 JaTH BUHUKHEHHS I109aTKOBOTO JleGeToBOro cambo (He3alaexkHO Bi HOro po3mipy), o icHyBano Ge3nepepBHO, TOOTO Oyio HasBHHM Ha
KiHeIlb KOXKHOTO OIIepamiiHOTO IHS, SKIIO IHIIWH TepMiH moBepHeHHs OBepapadTy He BCTAHOBICHHUH BiIOBIZHO a0 yMOB Jloromopy.
3a00proBaHiCTh 32 OCHOBHOIO cyMO10 OBepApadTy BBa)KAETHCS HAJIECKHUM YMHOM HOTALIEHO0, KON Y Oy/Ib-SKUil ICHb J10 CIUIUBY 3a3HAYEHOTO
CTPOKY Ha KiHelb onepauiiinoro aus Jeberose canbao Ha [Torounomy paxynky KiieHra BigcyTHe.

V pa3i Hane))HOTro HoraieHHs 3a0oproBaHocTi 3a 0OCHOBHOIO cymoto OBepapadty, Jlimit OBepapadty noHoBmoeThes 1 [lo3nuanbHuK
Mae mpaBo BukopucToByBatd OBepapadt npotsirom Crpoky aii Jlimity OBepapadry.
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9.3.3. He3pakarouu Ha MOJI0KEHHsI TONIEPEIHHOTO MYHKTY, B ocTauHii nenb Ctpoky aii Jlimity OBepapadty [To3udansHuk He Mae mpasa
ckopucratuch Jlimitom OBepapadTy Ta 3000B’13aHHI TOBHICTIO MOTaCUTH YCIO 3a00proBaHicTh 3a OCHOBHOIO cyMoto OBepapadTy, IPOLCHTH,
KoMicii, mrpadwu, meHro Ta iHmi miaTexi 3a JloroBopom oBepapadTy. [1omoKeHHS I[LOTO ITYHKTY HE 3aCTOCOBYIOTBCS y Pa3i MPOJOBKCHHS
Crpoxy aii Jlimity OBepapadty Bigmosigao 1o ymos 1. 9.3.1 Y5O 10O0.

9.3.4. He3Baxkaroun Ha iHII monoxkeHHs JloroBopy oBepapadTy, y pasi HampasieHHsS bankom Ilo3nuanbHUKY BiAIOBIZHO IO yMOB
JoroBopy oBepapadTy BHMOTH IIpo MorameHHs 3aboproBaHocTi 3a JloroBopoMm oBepiapadTy y 3B’S3Ky i3 BHHHKHEHHSIM OyIb-sKOi
HecnpuATInBoi noxii, [To3nuansHuk 3000B’sA3aHMI MOTaCUTH yCI0 3a00proBaHIiCTh 3a OCHOBHOIO cymoio OBepapadTy, HpOLEHTH, KOMicii,
mtpadu, MeHo Ta iHmn mwiarexi 3a JloroBopom oBepapadTy mpotsroM 5-tu (m’stu) BaHKIBChKUX THIB 3 AaTH OTpUMaHHs [103M4anbHUKOM
3a3Ha4eHOi BUMOTH, SIKIIO 1HIIUIA CTPOK He nependadeHuii BuMororo banky.

9.3.5. CTOpoHHU MOTOAMIINCS, 10 JHEM MOYaTKy KOPUCTYBAaHHS KPEOIUTHUMHM KOIITaMH 3a paxyHoK Osepapadty y mexax Ctpoky mii
Jlimity OBepapadTy € nepmmii 1eHb BUHUKHEHHs J[eOeToBoro cambno 3a IToTOYHMM paxyHKOM, HOYMHAIOUHM 3 SIKOTO Ta BKIIOYAIOUH SIKHH
6e3nepepsHoO icHye JleGeToBe canbo 3a [loTouHnM paxyHKOM Ha KiHens OnepariiifHoro QHs, a JTHEM 3aKiHUCHHS - IeHb, B IKUif 3a00proBaHicTh
3a OBepapadToM cruiadeHo y moBHOMY oOcs3i i JlebeToBe canbo BifcyTHE Ha KiHens OmepariifHoro JHs (I€Hb YTBOPEHHS HYJIHOBOTO abo
KPEIUTHOTO canbao 3a [IoToyHnM paxyHKOM Ha KiHells OnepariiifHoro JHs).

9.4. llinboBe BuKkopucranus Opepapadry.

9.4.1. OBepapadt HagaeTbes [lo3MUaNbHUKY 3 METOIO MOTOBHEHHS OOIrOBHX KOIITIB AJS 3IMCHEHHS CTATyTHUX BHIIB AiSTIBHOCTI
Ilo3nuaneHuKa, Ha 3AilicHEHHS AKX [lo3MUanbHUK Ma€ MPaBo BiATOBIIHO 10 3aKOHOJABCTBA YKpaiHHM, 1 KPEAUTYBaHHSA SIKHX He 3a00pOHEHO
3aKOHO/ABCTBOM YKpaiHu Ta JJoroBopom.

9.4.2. Tlo3nyansHUK HEe Mae paBa BUKOpHCTOBYBaTH OBepapadT Ha Taki Liji:

® BHUKOHAHHS IUIATDKHUX BUMOT Ha IIpuMycoBe CTSATHEHHS KOIITIB 3 PaxyHKy;
e Ha i, GiHaHCYBaHHS AKHX 32 paxyHOK OBepapadTy 3a00pOHEHE YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

9.5. lIpoueHTH 32 KopucTyBaHHs OBepapadrom.

9.5.1. 3a xopucryBanus Osepuapadtom [lo3nuansHuK 30008’ 13aHHUI CIUTAYYBATH HA KOPUCTh BaHKY MPOLIEHTH 32 MPOLIEHTHOIO CTaBKOIO
y po3Mipi, 1o BU3Ha4YeHa y 3asBi npo BcraHoBieHHs Jlimity OBepapadTy. [IponeHTHa cTaBka Mo)ke OyTH 3MiHEHa 3 TOTPUMAaHHSAM BHMOT II.
9.9.2.71a9.12.1.

9.5.2. [porieHTH 3a (paKTUIHUI CTPOK KOopUcTyBaHHS OBepapadTOM po3paxOBYOTHCS MOJACHHO Ha (haKTHYHY cyMy 3a00proBaHOCTI 3a
OCHOBHOIO cyMor0 OBepapadTy Ta HApaXOBYIOThCs baHKOM IOMICSYHO B OcTaHHIN BaHKiBchkuil neHb Micsis. [Ipu po3paxyHKy MPOICHTIB 3a
KOPHCTYBaHHS KPEAUTHIMHU PECypcaMy MpUHMAaeThcs METOA «(PakT/hakTy, IpH IKOMY A0 pO3paxyHKy MpuiMaeThcs HaKTHYHA KUTBKICTD IHIB
y micsmi Ta pori Ta paktiuuHa 3aboprosanicTs 3a Osepapadrom. I1ix yac po3paxyHKy MPOLEHTIB BPaXOBY€ETHCS MEPIINHA 1€Hb KOPUCTYBaHHS
KOIITaMH 3a HasiBHOCTI JlebeToBoro canpao Ha KiHenb OmnepamiiHOTO JHS Ta HE BPaXOBYETHCS OCTaHHIN A€Hb KOPUCTYBAaHHs KOIITaMH (I€Hb
morameHHs1 3a00proBaHOCTI 32 OCHOBHOIO cyMoro OBepapadry).

9.5.3. [lepion HapaxyBaHHS MPOLCHTIB CKIaJa€ KaleHAapHe yucio AHiB. [lepmmii mepiox HapaxyBaHHS MPOIEHTIB 3a KOPUCTYBAaHHS
OBepapadToM MOYHHAETHCS y ATy, B Ky [l03M4aIbHUK OTPUMaB KPEIHUTHI KOIITH 3a paxyHok OBepapadty 3a JloroBopom Brepie (ledbeToBe
cajpi0 Ha KiHenb OnepariifHoro JAHs) Ta 3aKiHIy€eThCs B OCTaHHIN KaleHJapHUH IeHb MicsIld, B sikoMy [lo3MuanbHUK OTpUMaB KPEAUTHI KOIITH
3a paxyHok OBepapadty Breprue. [Ipyruii i KOXKHHH HACTYITHHIN Mepio]] HapaxyBaHHs MPOLEHTIB MOYWHAETHCS Y MEpPIINH KaJICHIapHUH AEHb |
3aKiHYYETHCS B OCTAHHIH KaJICHIapHUH AEHb MICSIId, 10 Mepeye MICAII0 CIUIATH HPOLEHTIB.

9.5.4. [lo3nmuanbHuK 3000B’s3aHUi 1moMicsyHO a0 10 (mecsAToro) ymcena (BKIFOYHO) TOTOYHOTO MICSISI CTPOKY KOPHCTYBaHHS
OBepapadrom, 3a BHHATKOM IIEPUIOTO Micsms KopucTyBaHHS OBepapadToM, CIDIadyBaTd NMPOIEHTH 3a KopuctyBaHHsS OBepapadrom 3a
ToriepeIHil mepiox kopuctyBanHs OBepapapToMm.

9.5.5. He 3Baxxaroun Ha BKa3aHe BHIIE, [lo3nuansHIK 30008’ 13aHUIA y OyAb-sKOMY pasi CIDIATUTH yCi HApaxOBaHi MPOIEHTH B OCTAaHHIO
nary Crpoky nii Jlimitry OBepapadTy Ta y aTy BUKOHaHHS ycix 3000B’s3aHb [lo3uyanbHuka 3a JloroBopoM oBepapadrty, y T. 4. y BHHAKy
BUMOTH baHKy JOCTPOKOBO BHKOHATH TaKi 3000B’s13aHHSI.

9.5.6. 3axinuennss Crpoky nxii Jlimity OBepapadty He 3BinbHse [lo3nuanbHuka Bix OOOB’SI3KY CIUIaYyBaTH BiIIOBITHO 10 yYMOB
JoroBopy oBeprpadty Ha kopucTh banky npouenTty 3a kopuctyBanus OBepapadToM 3a Beck yac mpocTpodeHHs [103M4aibHIKOM HOTaIleHHS
3aboproBaHOCTi 32 OCHOBHOIO cyMor0 OBepapadry.

9.6. Komicii 3a /loroBopom oBepapadTy.

9.6.1. [To3myansHUK 3000B’sI3aHMH CIIIATUTH baHKY y CTPOK He Mi3HilIe AHS yKiIaaeHHd JJoroBopy Komiciro 3a BctaHOBIeHHs JlimiTy
Ogepapadry y po3mipi, mo BuzHaueHnit Tapupamu banky Ha neHs yxnaganas Jorosopy.

9.7. HectipusAT/IMBi Mozii Ta iX HaCTiAKHU.

9.7.1. KoxxHa 3 mepeniueHuX HIK4e MO/iil HOBHHHA TIYMaYUTHCh K HECTIPUATINBA Nmofis (nati — «Hecnpusitiuga nomis»):

9.7.1.1. Tlopymenns [ToznuansaukoM Oyab-sKuX 3000B°s13aHb 3a JJoroBopoM oBepapadTy Ta/ado 3a Oyab-SKHMH iHIIUMH JJOTOBOPAMU
mixx bankowm ta ITo3nuansHUKOM, HassBHICTh TpocTpoUeHoi 3a0oproBanocTi [o3nyansHrka nepex baHkom 3a 6y1b-sIKMM TOTOBOPOM, YKJIICHUM
3 bankom, abo MOpyImIeHHs 1HIIOK 0CO00I0, IO BXOAMTH N0 CKiaxy ['pymu kommaHiid, 3000B’s13aHb 32 OyIb-IKHM JIOTOBOPOM, YKJIICHUM 3
Bbankxom.

9.7.1.2. OBepapadT abo #oro yacTuHa OyB BHKOPHCTaHUH 3 IOPYIICHHSAM BHMOT IIOJO I[JIbOBOTO BHUKOPHUCTAHHSI, HepenOadeHnx
JloroBopom oBepapadTy Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

9.7.1.3. HasBHicTs 3a60proBaHocTi 3a 0OCHOBHOIO cymoro OBepapadTy y po3mipi, 10 HepeBHILye Ail0UMd y BigmoBinHuil yac Jlimit
Osepapadry.

9.7.1.4. Bynb-sika rapanTist abo 3arneBHeHHs1, HajaHi [To3nuansHuKoM (abo ioro nopyuntenem) banky 3a JloroBopom oBepapadty adbo
3a Oy/Ib-sIKMM IOTOBOPOM PO HaJaHHs 3a0e3neyeHHs, BUSBUTHCS HEAIHCHOIO.

9.7.1.5. [lpunmaeHHs Oii a00 BU3HAHHS HENIHCHUMHE JOTOBOPY PO HalaHHS 3a0e3reueHHs.

9.7.1.6. Ilopymenns oco6010, 3 SIKOIO YKIaJEeHO JOTOBIp Mpo HaJaHHS 3a0e3nedeHHs, Oyab-sKOro 3000B’ I3aHHS 38 TAKUM JOTOBOPOM.

9.7.1.7. bank cBoeyacHO He OoTpUMaB Bij [lo3nvanpHUKA JOKYMEHTH, IO MiATBEPKYIOTh HOTO (DiHAHCOBHIA CTaH.

9.7.1.8. ®inancosa 3BiTHICTH Ta iHIIA iH(OpMaIis, mo Oyma HagaHa [lo3umyansHukoM Banky, BUsBHIachk HemiliCHOIO Ta/abo He MOXe
OyTu nepeBipeHa BHACHIIAOK NOpymeHs [103ndansHIKOM ITPpaBHII BEACHHS TaKol 3BITHOCTI 3TiAHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHH.

9.7.1.9. Binmosa [To3nuansHrka Ha BuMory banky HajiaBatu iHdopmariiro, HeoOXiaHy s cynpoBopkenHs OBepapadry, y TOMy YUCIi,
ajie He BHKIIOYHO: iH(GOpMallilo Npo CKJIAJ BIACHHUKIB (3aCHOBHUKIB/yyacHHKiB/akiionepiB) [lo3nyansHuka, iHGOpMALi0 KOMEPLUiIHHOTO Ta
(iHaHCOBOTO XapakTepy CTOCOBHO IMPOBa/KEHHs AisuibHOCTI [lo3uvanbHuKa, BigMoBa mocajoBux oci6 Ilo3uvanpHuka (4u MOpPYYUTENs) Bif
y4acTi y HeperoBopax 3 npeJcTaBHUKaMu baHKy.

9.7.1.10. ITopymeHHs CyJOM CIIPaBH IIPO BiJHOBJIEHHS IUIATOCHPOMOXKHOCTI a00 GaHkpyTcTBO [lo3MuansHuKka (abo Horo mopy4nTers)
a00 PUHHATTS pilICHHS Mo JIIKBifanio abo peopranizaniro un npunuaeHHs [lo3nyansanka (a6o HOro mopyduTens), MpUHHATTS PillIeHHS IPO
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cKacyBaHHs JiepkaBHOI peecTpauil [To3nuanbHuKa 41 HOTO OPYUHUTEIIs, CKACYBAHHS JEP)KABHOI peecTparil yCTaHOBUMX JOKYMEHTIB BKa3aHHUX
oci6.

9.7.1.11. HasiBHOCTI 0OCTaBMH, IIJ0 MOXKYTh HETaTHMBHO BIUIMHYTH HA IDIaTO- Ta KpeOUTOCIpoMOkHicTh [Tosmuambauka. ITin Takumn
obcraBuHaMH y pamkax JloroBopy oBepapad Ty CTOpOHH pO3yMiIOTh JOKYMEHTH JIep>KaBHUX OpPTaHiB Ipo o0IIyK, BUIMKY, apemT un [Ipiumycoe
crcaHHs KomTiB (y pasi skmo cyma [IpumycoBoro crimcanss nepesuirye iimit OBepapadTy), MOpyIIeHHS KPUMIHAJIBHOI CIIPaBH CTOCOBHO
ydacHHKa abo mpariBHuKa [To3ndansHnka abo MOB’S3aHMX 3 HUM OCIi0 TOIIO; TMOTIPIIEHHS SKOCTI 00CIyroByBaHHS KPEAWUTHHX 3000B’s3aHb
TMo3uyanbHuKa nepe] iHMMH 6aHKaMHU, 30KpeMa, ajle He BUKIFOYHO, HeBUKOHAHHS/HEHAIe)KHEe BUKOHAHHS 3000B’s13aHb [To3u4anbHuKa repes
IHIIUMH OaHKaMHM 32 KpEAUTHUMH JOTOBOPaMH, IOTOBOPAMH IPO HaJaHHS aKpEIUTUBIB, TapaHTIN TOIIO.

9.7.1.12. Bcranosienus Hamionansaum 6ankom, Kabinetom MiHicTpiB YkpaiHy, iHIIUMUA OpraHaMH BJIaJd i YOpPaBIiHHS OyAb-SKUX
oOMexeHb 3a onepauisMu baHky.

9.7.1.13. Ilpen’siBnennst no Oyab-sikoro [lotounoro paxynky ITosmuamsamka (y Tomy umcii [loToduHOro paxyHKY, 3a SKMM HamgaHO
Osepapadr) mIaThKHEX BUMOT Ha [IprMycoBe crricaHHs (CTATHEHHS) IPOIIOBUX KOIITIB, apemT Oyab-sSKMX KOIITIB Ha OyIb-sKHX paxyHKax
Io3nuaneauka y banky, B iHmux 6ankax, HakIageHHs apemTy Ha [ToTounwmit paxyHok [ToznuanbsHuKa.

9.7.1.14. Bynp-4xi iHIIi o1 Ta 0OCTaBHHY, IO MOXYTh MaTH HACHIIAKOM HEMOKIIUBICTh HAIEKHOTO BUKOHAHHS [lo3ndansHrKOM Horo
3000B’s13aHb 3a [loroBopom.

9.7.2. Y Bumanaxy BUHHKHEHH: Oynb-skoi Hecnipuarnusoi moaii, Bu3Hauenoi y m.u. 9.7.1.4, 9.7.1.9, 9.7.1.10 usoro Y150 OO, ctpox
BUKOHAHHA yciX 3000B’s13aHp Ilo3nvanpHuka 3a JloroBopoM oBepaad)Ty 30kpema, aje He BHKIIOYHO: CTPOK HMOBEPHEHHS/NOTAIIeHHs YcCiel
3aboprosanocTi [lo3nyansHuka 3a JloroBopoM oBepaadry, y TOMY YHCHi, ajie He BUKIIOYHO: CTPOK ITOBEPHEHHS/TIOTaeHHs 3a00pTroBaHOCTI 3a
OCHOBHOIO cyMoro OBepjpadTy, CTPOK CIUIATH MPOICHTIB, KOMICii, MTpagHUX CAHKIINA Ta IHIINX IUJIATEXiB, mependaueHux Jloropopom,
BBKAETHCS TAKKM, 110 HACTAB/HACTYIIUB.

9.7.3. Y Bumajky BUHUKHEHHS Oyb-sko1 Hecnipusatiusoi mofii BusHaueHoi y 1. 9.7.1 nporo YJIBO FOO, 3a BUHATKOM HECTIPHSTIMBUX
obcTaBuH, nepeabavenux m.m. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo YJIBO OO, cTpok BuKOHaHHS yCix 3000B’s13aHb [lo3nyanbHuka 3a JJoroBopom
oBepapadTy 30KpeMa, ajie He BUKITIOYHO: CTPOK MOBEpPHEHHs/TorameHHs yciei 3aboproanocti [lo3nmuansarka 3a JJoroBopoM oBepapadry, y
TOMY YHCJIi, ajJie He BUKIIOYHO: CTPOK MOBEPHEHHs/ToramenHs 3aboprosanocti 3a OCHOBHOIO cyMot0 OBepapadTy, CTPOK CIUIATH MPOIICHTIB,
KOMicCiif, mTpadHUX CaHKLIH Ta IHIIKX IUIATeXIiB, nependadeHux JloroBopom oBepapadTy, BBAKAETHCSA TAaKUM, 1[0 HACTaB/HACTYIHB y AATy,
BH3HaueHy BUMOTOr0 baHKy, mpo HacTaHHS HecnpustianBoi moii Ta moBepHEHHS KOIITIB.

9.7.4. Y BunaaKy BUHUKHEHHS Oynb-sixol HecnpusitimBoi nopii, bank mae npaso:

9.7.4.1. [lpn3ynuauTy nofaneiry Bugady OBepapadTy 3 HACTYITHUM ITOBiJOMICHHSM 1po ne [To3nuansHuka 3 JOTpHMaHHIM TOPSIKY,
nepenbadenoro 1. 9.12.7 VIBO F0O0.

9.7.4.2. Bumaratn Bing Ilo3nuanpHuka moramieHHs yciei 3aboproBaHocTi 3a JloroBopoM oBepapadTy, a came: HOTaICHHS
3a00proBaHoOCTiI 3a OCHOBHOIO cymoro OepapadTy, 3a00proBaHoOCTi 3a MpPOIICHTaMH 3a KopucTyBanHs OBepapadTom, KOMiCiii Ta IHIIHX
mwiatexiB 3a JloroBopom oBepIapadTy, BUKOHAHHS IHIIMX 3000B'13aHb 3a JloroBopom oBepApadTy y MOBHOMY OOCS3i, y T. Y. HIUIAXOM
Tpen’ sBJICHH BUMOTH, BinoBigHo 10 1. 9.12.7 Y ABO 100. [1o3n4yansHuK 3000B's13aHUH y NaTy, BU3Ha4eHy BUMOTot0 banky, moBepHyTH baHky
cymy OBepapadrty y moBHOMY 0OCs3i, MPOIECHTH 3a (HaKTHYHHN TEPMiH HOTO BHKOPHCTAHHS, MOBHICTIO BUKOHATH iHIII 3000B'I3aHHS 3a
Jorosopom oBepapadty, y T. 4. CIDTATUTH KOMicii, mrpadHi caHKIi1 i iHImI maTexi 3a JJoroBopoMm oBepapadTy;

9.7.4.3. Bignosiguo mo cr. 651 LluBineHoro xoxekcy Ykpainu, ct. 188 'ocnomapchkoro xoaekcy YKpaiHU 34iHCHUTH OJHOCTOPOHHE
posipBanns JloroBopy oBepapadTy 3 HaxcuiaaHHaM [lo3nuanbHUKY BUMOTH. Y BH3HAYeHY BUMOTOIO Jiaty ueit Jlorosip oBepapadty BBaxaeTbes
posipBauuMm. IIpu upomy, ITo3nuanbHUK He Mi3Hille, HDK B OCTaHHIN neHb Aii JloroBopy oBepapadTy (3riZiHO 3 BMMOroio) 3000B’s3aHUI
noracuTu 3a60proBaHiCTh 32 0CHOBHOIO cyMOt0 OBepapadTy y HIOBHOMY 00CsI31, CIITATUTH MPOLICHTH 32 GaKTHYHHIA TEPMiH HOTO BUKOPUCTAHHS,
TOBHICTIO BUKOHATH iHIII 3000B's3aHHS 32 JloroBopoM oeprapadTy. OmHOCTOpOHHS BiaMoBa Bin JloroBopy oBepapadTy He 3BUIBHSE
Ilo3nuansHuKa Bi rpoIoBUX 30008’ s13aHb [lo3nvanpHUKa Ta BiAMOBIATBHOCTI 32 MOPYHICHHS 3000B'I13aHb.

9.7.4.4.Y Bunanky otrpumanHs bankoM moBimomieHHs/iHGopMamii mpo apemTt KomTiB/paxyHKiB [lo3ndanbHuKa, PO TPHAHATTS
pilIeHHs PO MPHUITHHEHHS AismbHOCTI [lo3nuansHuKa, po MOpyIIeHHs CyA0BHX cripaB moao [lo3ndansanKa, y T. 9. CIPaBH PO GAaHKPYTCTBO
IMosnuanbuuka, Hagaunas OBepapadTy 3a JloroBopoM oBepapadTy aBTOMAaTHYHO MPUIIHHSETHCS.

9.7.5. baHk Mae TpaBo Ha BIACHUIl po3cya MoHOBUTH HamauHs OepapadTy [lo3uyanbauky BifmoBinHO g0 ymMoB mporo Y/IBO OO,
MHCHMOBO IOBITOMHUBIIH TIpo 11e [To3nyanbHuKa.

9.7.6. Ilin mpen’siBneHHsM BuMorn CTOPOHM pO3yMIIOTh HampaBieHHs baHKOM BUMOTH OJHHM i3 crocobiB, mependavennx m.9.12.7
YJBO I00.

9.8. llopsiiok morameHHs oBepApadTy Ta 3AilicHeHHs IHIINX MJIaTeXKiB.

9.8.1. [loramenns 3aboproBanocti [lo3nuansHuka 3a JloroBopoM oBepapadTy 3OIHCHIOETHCS NIISIXOM 3a0e3nedeHHs [lo3nyanpHuKoM
HasiBHOCTI Ha [ToTOUYHOMY paxyHKY CyMH KOIITIB y pO3Mipi, JOCTaTHHOMY JUIsl BUKOHAHHS [lo3nyansHnKkoM foro 3000B’s13aHb nepes bankom
II0/I0 CIUIATH IPOLIOBHX 3000B's13aHb [lo3nyansHuka 3a JloroBopom oBepapadty i 3abe3neueHHs: MOXIMBOCTI baHKy criicaTy rpomoBi KOLITH
3 [ToTouHOrO paxyHKy /iis BUKOHaHHs 000B’s13KiB [To3nuansHuka 3a JloroBopoM oBepapadTy, y T. 4. IUISIXOM BiICYTHOCTI OOTSDKEHB, apelITiB
TpeTix oci6 Ha rpomoBi Koty Ha [ToTouHOMY paxyHKy i crircanHsi bankom komrriB 3 [IoTo4HOrO paxyHKYy.

9.8.2. Yci HamxomkenHs Ha [lotounuit paxyHok I[To3ndanbHHKa aBTOMAaTHYHO CIPSIMOBYIOThCS Ha IOTAILCHHS 3a00proBaHOCTI 3a
JloroBopom oBepapadTy.

9.8.3. Kepyrounce crarrero 1071 LluBimpHOTO KOJEKCy YKpaiHH, BIAMOBITHO IO IIFOYOrO 3aKOHOJABCTBA YKpPaiHW MPO IUIATLKHI
mocIyTd B YKpaiHi Ta BiIIOBIZHO O HOPMATHBHO-TpaBoBUX akTiB HBY 3 mutanp mpo 0e3roTiBKOBI po3paXxyHKU B YKpaiHi y HalliOHAIBHIN
BamoTi, [lo3nvansank nopyvae Ta Hamae banky mpaBo 3 morpumansMm BuMor PO3JIUUIY 13 3pificHioBaTH 3 ycix Ta Oygb-KHX PaxyHKIiB
[Tosnuanbhuka, Binkputux y AT «BAHK KPEJUT JJHITIPO», [le6etoBuii nepekas (JJoroBipHe crimcanHs):

1) xowTiB y cymi 3aboproBaHocTi/3000B’s13aHp [lo3uyanbHuka 3a JJoroBopom oBepapadty (abo iX YacTHHH), CTPOK ITOTALICHHS
SIKOT/CTPOK BHUKOHAHHS SIKMX HAcTaB, y TOMY YHCII, ajieé He BUKIIOYHO, cyMH 3aboproBaHocTi 3a OcHoBHOI0O cymoro OBepapadTy, cymMu
HapaxOBaHHUX IPOIICHTIB, KOMICil, IITpapHUX CaHKLIH Ta IHIIKMX IUIATEXIB, HApaXOBaHWX Ta/abo, IO MiUIAraloTh CruiaTi 3a JloroBopom
oBepapadry;

2) xomTiB y cyMi BapTocTi Hajanux bankom nociyr INozuuansauxy (abo 11 vacTram), koMmiciit banky 3a JloroBopom oBepapadry;

9.8.4. Jle6eroBmii mepeka3 ([lorosipae cnmcanus) 3 Paxynkis Ilo3udanbHuka 31iHCHIOETBCS MO Mipi HaJXO/PKEHHS CYM TPOIIOBHUX
xomTiB Ha Paxynku [lo3nyansHuKa HACTYITHAM YHHOM:

® [IoranieHHs HapaXOBaHMX IIPOIIEHTIB, KOMICIH, ITpadHUX CAaHKLIH Ta IHIINX IUIATEXIB, HAPAXOBAHMUX Ta/a0o, IO MiUIraloTh CIUIATI 3a

JloroBopoMm oBepapadTy 3ailicHIOETECS bankoMm y meHs, o y BigmoBigHocTi 3 ymoBamu Jlorosopy osepapadry ta YBO KOO

BU3HAUCHHH K JICHb CIUTATH BiJIOBIIHUX IUIATEXKIB, Y pa3i HEAOCTATHOCTI KOWITIB — y Oy/Ab SIKHid JE€Hb MO Mipi X HAJAXOPKCHHS Ha

Paxynku Ilo3uuanbHuka;
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® y pa3i HasBHOCTI Ta gocraTtHOcTi Ha PaxyHkax [To3nuanbpHUKa KOLITIB Y BaIIOTI 3a00proBaHocTi baHk 3/iliCHIOE CIIMCAHHSI LIUX KOIUTIB

3 PaxynkiB [To3nuanbHuKa Ta 3apaxoBye IX Ha BiIOBIJHI paxXyHKH 3 METOIO HOTallleHHs icHytouoi 3aboproBaHocti [To3nyansHuka 3a

JIOTOBOpaMH BKa3aHHWMH BHUIIE, a00 IIEpepaxoBye iX Ha iHII paXyHKHU Y BiAMOBIJHOCTI JO BUMOT YHHHOTO 3aKOHOJABCTBA;

e y BUNAJKY, SKIIO BAIOTA KOIUTIB, IO 3HAXOAAThCSH Ha PaxyHky (-ax) [lo3muanbHMKa, Bigpi3HAETHCA BiA BaJIIOTH 3a00ProBaHOCTI

Ilo3nuansHuka abo Bix BamioTH, B sKiil Mae OyTH BUKOHaHE 3000B’s13aHHs, CTOpOHH Hiinuiy 3roau, mo [loznuansHuk nopydae banky

BiJ Horo iMeHi Ta 3a foro paxyHoK 3[iMCHUTH KOHBepTaLilo (0OMiH, KyIiBIIO, MPOAaX) BaIIOTH, 1[0 3HAXOAUTHCS Ha PaxyHky (-ax)

Tlo3uuansHuKa, y BamoTy 30008’ s13aHHs 3a JloroBopom oBepapadry, ykiaaenumu mMix barnkom ta I[Tozuuansaukom, Ha BPY a6o MBP

Ta 3apaxyBaTH KOHBEPTOBAHY y BaJIOTy 3000B’s13aHHs CyMy, Ha BiATIOBiAHIH paxyHOK. [1pn npoMy cyma koxkHOT KOHBepTallii (KymiBii,

npoJaxy, oOMiHy) BaTIOTH BU3Ha4a€eThCst bankoMm camocriitHo, y po3mipi 3aboproBanocti [To3nuansanka epen bankom, mepepaxoBanoi

3a PUHKOBHM KypCOM Ha JIeHb 3AiHCHEHHs KOHBepTaIlil (KymHiBili, Ipogaxy, 0OMiHy), aje He OiblIe 3aInIIKy KOITiB Ha PaxyHKy (-ax)

Io3nuaneanka. Kypc konBepramii (KymiBii, Impojax<y, oOMiHy) BH3HadaeThcsl 3a KypcoM baHky camocriiiHo. [lata mpoBeneHHS

KOHBepTawil (KymiBii, MpoAaxy, oOMiHy) — y Oyab-sKuil AeHb, IOYMHAIOYH 3 JaTH BUHUKHEHHs 3a00proBaHocTi Ta/abo 3000B’s13aHb

Tlo3uuansuuka nepen bankom 3a JloroBopoM oBepapadry, Ha po3cyn banky. Bamtora, mio mimsrae koHBeprauii (KymiBiti, Tpoaaxy,

o0MiHy) — BaJIOTa, II0 3HAXOIUTHCS Ha BuUILe3azHaueHOMY (-ux) Paxynky (-ax) IlosmuanpHuka. BamioTa, B SIKy moBHHHa OyTH

KOHBEpPTOBaHA (IpoJaHa, KyIUleHa, OOMiHSHA) BajioTa, L0 3HAXOAWThCA Ha BHIIe3a3HauyeHOMYy (HHX) PaxyHky (-ax), — BamoTa

3aboprosaHocTi [To3nyansHuka nepen bankowm 3a JloroBopom oBeprpadry;

e y BUMAJIKY, KOJH KOIUTIB, II0 3HAXOIAThCA Ha BUIle3azHaueHoMY (-uXx) PaxyHky (-ax) [lo3nyanbHHKa, HEAOCTATHBO UIS IOTAIICHHS
3aboprosanocTi [losnyansHuka nepen bankom, baHk Mae mpaBo 3iiCHIOBAaTH KOHBEPTALilO (KYIiBIIIO, IPOJaK, 0OMiH) BaltOTH Y Oyab-

SIKWH 1HIIMi 1eHb (1H1) Ha yMOBaXx, 3a3HA4€HUX Y IIbOMY ITyHKTI, 10 TOBHOT'O ToranieHHs 3aboprosanocti [To3nyansanka nepex bankom

3a JloroBopoMm oBepupadry;

® y BHUIAJKY, K0 Ha Paxynkax [To3uyanpHUKA HEOCTaTHHO KOLITIB 200 BiJACYTHI KOIITH JUIl BUKOHAHHS I'POIIOBUX 3000B’s13aHb HEpe
baHkoM i3 morarieHHs poLeHTIB 3a KopuctyBanHs OBepapadroM, koMiciit baHKy, 110 BUHMKAIOTH y 3B’ 3Ky i3 BUKOHAHHSIM J[oroBOpY
oBepapadty ta/abo Oyap-skux iHmMUX J[OroBOpiB MPO HaJaHHS OAHKIBCBKHUX TOCHYT, YKiaaeHuX Mik [losumyanpHukoM Ta bankom,

TlosnuaneHuk nopyvae Ta yrnoBHOBaxkye bank snifichutu JleOetoBuii mepekas (/loromipHe ChMcaHHS) KOIITIB Ui TOTAIICHHS

3aboproBanocTi 3 [loTouHOrO paxyHKy, B TOMY 4YHCHi 32 paxyHOK OBepapadTy, B Mekax BCTaHOBJICHOTO JIIMITY, 30UIBIIYIOYH TaKUM

gpHOM 3aboproBanicTs [loznuansauka 3a OcHoBHOIO Cymoto OBeprapadry.

9.8.5. [Ipu HagxoMKeHHI rpouroBUX KomTiB Ha [loToynnit paxyHOK 3a HasBHOCTI 3aboprosaHocTi 3a OBepapadToM, MPOIEHTaMU Ta
IHIIUMHA TUIaTexaMu 3a JloroBopom oBepapadTy, BCTAHOBITIOETHCS HACTYIIHA YeProBiCTh BUKOHAHHS 3000B’13aHb [lo3nuansHuKa:

®  IIPOCTPOYEHi KOMicii;
e  IpocTpodeHa 3a00prOBAHOCTI 32 HAPAaXOBAHMMH TPOLEHTAMH 3a IOPYLICHHS TPOIIOBOTO 3000B’sA3aHHA (3rifHO 3 4. 2 cT. 625
LuBineHOTO KOAECKCY YKpaiHN);
MpOCTpoYeHa 3a00proBaHiCTh 32 HApaXOBaHUMHU IPOLIEHTH 32 KopucTyBaHHA OBepapadTom;
npocTpoueHa 3aboprosanicts 3a OBepapadTom;
CTPOKOBI TMPOIICHTH 3a TOPYIICHHS IPOIIOBOTO 3000B’13aHHs (3TiAHO 3 4. 2 cT. 625 [{uBiNbHOTO KOACKCY YKpaiHH);
CTPOKOBI IPOILIEHTH 3a KopucTyBaHHs OBepapadToMm;
CTpOKOBa 3a00proBaHicTs 3a OBepapadTOM;
CTPOKOBI KOMICiT;
BUTPATH/30MTKY, OB’ s13aHi 31 3MiHOI0 200 po3ipBanHsaM JloroBopy Ta/abo yron npo 3abe3neueHHs Ta peaizauicro bankoM cBoix mpas
3a 3a3HaYE€HMMH JIOTOBOPAaMH, a TAKOX Ha OIUIATy IITpaQHUX CaHKIiH, BU3HaueHUX [loroBopom.
9.8.6. Y Bumanky, SKImO TEpMiH MoramieHHS 3a0oproBaHocTi 3a OBepapadrom Ta/abo HapaxOBaHMMH IPOICHTAMH IPUMANAE HA
BHXITHHUH, CBITKOBHH a00 iHIINIA HEpOoOOUHA JeHB, MOTAIIEHHS 3a00PrOBaHOCTI 3MiHCHIOEThCS [103M4aIbHUKOM HACTYIHOTO POOOYOTO ITHS
TIICJISL TAKOTO BHUX1THOTO, CBITKOBOTO 200 1HIIOTO HEPOOOUOTO JTHS.

9.8.7. Cyma 3a00proBaHOCTI 3a HapaxOBaHNMH MpOIEHTaMH 3a KopucTyBaHHS OseprapadrToM, Komiciero baHky, moB’s3aHo0 13
Osepapadrom, 1o He crtadeHa [lo3nyansHukoM y Bu3HaueHHi JloroBopoM oBepapad Ty CTpOK, BBXKAETHCS IPOCTPOUSHOIO Ta BiIOOpaXkaeThCst
Ha paxyHKy MPOCTpOoUYeHOT 3a00proBaHOCTI 3a MPOLIEHTAMHU Ta Ha PaXxyHKY IPOCTPOUEHOT 3200proBaHOCTI 32 KOMICi€I0 aBTOMAaTHYHO.

9.8.8. Sxuio micis HacTaHHS CTPOKIB BUKOHAHHS OyIb-SKHUX IPOIIOBHX 30008’ 13aHb [lo3nuanbHuka 3a JloroBopom oepapadry bank 3
THUX YH IHIIMX NPUYMH HE CKOPHUCTAEThes paBoM JleberoBoro nepekasy (JloroBipHoro crnmcaHHs) KOIITIB 3 paxyHKiB [lo3nuanbHuKa, e He €
MiJCTaBOO s 3BUTbHEHHs [lo3muanbHuKa Bijl BIAIOBIAFHOCTI 32 OPYIICHHS 3000B’s13aHb 3a JJoroBopoM oBepapadry.

9.8.9. Yxmamauusm [loroBopy oBepzapadTy CTOpOHH, 30KpeMa KepylYHCh HPHHIUIIOM «CBOOOIH IOTOBOPY», Oe33amepedHo Ta
OE3BINKIMYHO MIATBEPUKYIOTH Te, mo llo3nvanbHUK 3000B’s3aHuil (a baHK Mae mpaBo BUMAaratd BHKOHAHHS TaKOTO OOOB’SI3KY)
CIUTATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs31 OyIb-sIKi MiATBEpIKeHI BUTpaTH baHKy (He3zanexHo Bix ix po3mipy), mo bank moHece min
yac Ta/abo y 3B’3Ky 3 pealti3ali€ro cBoiX mpaB kpeauropa 3a JloroBopom oBepapadTy, 30KpeMa, aje He BUKIIOYHO: IpaBa Ha 3aXHUCT, [IpaBa Ha
3BEpPHEHHI CTSATHEHHS Ha MaiHO 3acTaBieHe/ y 3a0e3leueHHs: BUKOHAHHS TPOLIOBHX 3000B’s13aHb [lo3uuanbhuka 3a JloroBopom oBepapadry,
npaBa Ha 3a/I0BOJICHHS BUMOT BaHKy 3a paxyHOK Oynb-skoro MaiiHa IlosmuanpHuka Ta/abo Horo mopyuuTeniB (y BHHAAKy iX HasBHOCTI).
3a3Ha4yeHe CTOCYEThCS YCix O3 BUHATKY He 3a00pOHEHHMX 3aKOHOM LIUISXIB 3aXUCTy baHKOM CBOIX MpaB Ta 3aKOHHUX IHTEpECiB, y TOMY YK CIII,
aJjie He BUKIIFOYHO, TIPOLIECiB: 3BEPHEHHS CTATHEHHS Ha 3aCTaBleHe/IepeiaHe B 3aCTaBy MalHO (3a illICHHSAM Cyay, Ha MiJCTaBi BUKOHABYOTO
HaIMCy HoTapiyca abo crocobamu 1M03acyJOBOTO BPETYJIFOBAaHHS), CTATHEHHs 3a00proBaHOCTI B CyZI0BOMY HOpsaKy 3 [lo3nyansHuka ta/abo 3
mopy4nTeNiB (y BUMAAKy X HasBHOCTI), IPUMYCOBOT'O BHKOHAHHS pillleHb, BUIMAKIB 3aTy4eHHS baHKOM a00 iHIIMMHU 0COOaMU OILiHIOBAYiB,
HOTapiyciB, JEp>KaBHHX BHKOHABIIB, OIOpPO TEXHIYHOI IHBEHTapHu3amii TOMIO, TpeTiXx ocib, AKi THM YH IHOIAM YHHOM
JIOTIOMaraTuMyTh/Ha[aBaTHUMYTh MOCIYT'H, COPSIMOBaHI Ha 3a0BOJIEHHS BaHKOM CBOiX BHMor/peaiizauii BaHKkoM CBOiX IpaB (KOJEKTOPCHKI
KOMITaHii, areHTCTBa HEPYyXOMOCTi, pienTopu, OpokepH, 30epiradi, OXOPOHIIi, TPaHCIIOPTHI KOMIIaHi1, BAHTa)XHHKHU TOIIO).

Bxasane Buie 3000B’s13aHHs [To3uM4anbHUKA KOJHUM YMHOM HE OOMEXYETbCS THMM CyMaMu, 1o OyAyTh OTpUMaHi Bin peamizauii
MaliHa, 3aCTaBIICHOr0 B 3a0e3Me4eHHs BUKOHAHHsS I'POIIOBUX 3000B’s3aHb 3a JloroBopom oBepapadTy. Y pasi, SKIIO Takux cym Oyne
HEZ0CTAaTHBO IS OBHOTO 3aJIOBOJICHHSI BUMOT BaHKy, y TOMy uucIli BKa3aHuX BHlle BUMOr baHky, baHk Mae BinmnoBinHe npaBo BUMOTH J10
Io3nvaneanka Ta/abo mopyuureni. Bkasane Bumie 3000B’3aHHS € OJHIEIO 31 CKIIAJJOBUX YaCTHUH IPOIIOBUX 3000B’s13aHb [lo3nuanbHuka 3a
JloroBopom oBepapadty Ta Oyzne 3abe3nedyBaTHCs JOTOBOPAMH NP0 HAJAHHS 3a0e3IeUeHHs, 0 YKIAAAI0THCS JUIs 3a0€3IIeUeHHs] BUKOHAHHS
rpouoBHx 3000B’s13aHb 3a JloroBopoM oBepapadTy.

9.9. IIpaBa Ta 0608’ s13ku CTopin 3a JloroBopom oBepapadTy.

9.9.1. O60oB’sa3xu Banky:

9.9.1.1. Haparu [o3unuansauky OBepapadt y mopsiaxy i Ha ymoBax, ooymoieHux JloroBopom oBepapadry.

9.9.1.2. Hanpassitu [To3uvansuuky He mi3Hinre, Hix g0 20 (aBaaisiToro) uuicia Micsis neperssiay Jlimity Oepapadty, HoBigoMiieHHs
I10/10 BCTAHOBJICHHSI HOBOTO po3Mipy Jlimita OBepapadTy Ha BiAIOBiAHUI MEpiof.
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9.9.1.3. 3xilicHIoBaTH HapaxyBaHHs MPOLCHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOLITAMU Ta HapaxXyBaHHsS KOMICii 3rigHoO 3 yMOBaMu
JoroBopy oBepapadry.
9.9.2. IIpaBa Banky:
9.9.2.1. [IpoBonTH TIEpeBIpKYy IUIATOCIIPOMOXKHOCTI Ta (hiHaHCOBOro craHy Ilo3nuanbHUKA, NPaBO3JATHICTH Ta Mi€3/ATHICTH
IlosnuansHuka, BuMaratu Bia [lo3ndyanpbHWKA HaJaHHS JOKYMEHTIB Ta iH(pOpMAIlii, HEOOXIMHUX Uil HOTO iNeHTH]IKalii, a TaKoX Ui
3’sICYyBaHHS CyTi HOTO MisUIBHOCTI 1 TepeBipky (iHAHCOBOTO CTaHy Ta NPOBEAEHHS (hiHAHCOBOTO MOHITOPHHTY. Y BHIIaJKaX, IepeadadeHux
YHHHHUM 3aKOHOJaBCTBOM Y KpaiHH, iH(OPMYBATH CIEL[iaJbHO YIOBHOBaXXEHI OpraHH 100 OTPUMAaHOI iHpopMarii;
9.9.2.2. CamocCTiiiHO BU3HAYaTH JOLIBHICTh Ta CTPOKH IPOBEACHHS MEPEBIpOK, nepeadadeHux JJoroBopom oBepaadry.
9.9.2.3. 3a xionotanHsaM Ilo3uyanpHuka, y pasi oOIpyHTOBaHOI MOTpPeOM Ta 3a YMOBH IUIATOCIPOMOXHOCTI llo3nvanbHuka mpu
HasIBHOCTI BUIPHUX KPEAUTHHUX KOIITIB:
® [IEPEHOCUTH CTPOKH NOoBepHEeHH: [103MYanbHUKOM KPEIUTIB Ta/abo0 CIIaTH NPOILICHTIB 33 KOPUCTYBAHHS KPSAUTHUMH PECYPCaMH,
e 30inmbuIyBati/3MeHIIyBat po3mip Jlimity OBepapadry;
® IIPOJOBXUTH CTPOK Aii JloroBopy oBepapadry, 3a yMoBH BUKOHaHHs [103M4YaIbHIKOM Y IOBHOMY 00csi3i 3000B s13aHb 3a JloroBopoM
oBepapadry.
9.9.2.4. bank mae mpaBo iHpopmyBatu [lo3uuanpHHKAa Ta HNOPYYUTENIB, IO YKJIAJIH JOTOBOPH MOPYKH, MPO HACTAaHHA TEPMiHIB
BUKOHaHHs 3000B's13aHb 3a JloroBopoM oBepapadry.
9.9.2.5. Tlo3u4ansHUK MiATBEPDKYE CBOIO 3roy IpH mianucanHi Jlorosopy oBepapadty 3 mpaBoMm banky 6e3 10aTKOBOTO MOTOKEHHS
3 [lo3n9abHUKOM, 3MiHHTH YEProBICTh MOTAIICHHS 3a00proBaHoOCTi [lo3nuansHuKa, MIISIXOM HalpaBJICHHS [UIATEXKIB Ha MOTAILICHHS Y TOPSIIKY,
III0 TPsIMO TepedadeHnii HopMaMH YHHHOTO 3aKOHOJIaBCTBA UM BU3HAYEHHH Ha po3cyxn baHky.
9.9.2.6. [epermsimatu po3mip Jlimity OBepapadty y mopsaky, nepeabdadeHomy JloroBopoM oBepapadTy, Ta MPOBOJAMUTH MEPEBIPKY
CBOEYACHOTO TIIOTamieHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadTy Ta IepeBipKy HAIXOKEHHS KOWTiB Ha IloTouHMIT paxyHOK
Io3nyaneHuka, Ta 3a HasIBHOCTI MPOCTpoueHoi 3aboproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBIECHHs (DAKTy MOPYIICHB JO
MOMEHTY X YCYHEHHs 3aCTOCYBaTH NPOLIEHTY CTAaBKY /I IIPOCTPOUCHOI 3a00proBaHOCTI, BU3HAYEHY BIAMOBIIHO 10 YMOB JloroBopy.
9.9.2.7. ¥ pasi 3MiHU TPOLIOBO-KPEIUTHOI MOJIITHKHU 3T1JHO 3 pimieHHsIM BepxoBHoi Pagu Ykpaiau abo HamionansHoro 6anky Ykpainu,
3MiHH TPOLIOBO-KPEIUTHOI MOMITHKM baHKy, 3MiHH KOH'IOHKTYpH MiKOaHKIBCHKOTO PHHKY, baHK Mae mpaBo iHILIOBATH 3MiHY pO3MIpy
MIPOIIEHTHOI CTaBKU (IIPOIIEHTHHUX CTAaBOK) 3a KopucTyBaHHS OBepapadroM. Y TakoMy BHIAAKY 3MiHa MPOIIEHTHOI CTaBKH 3IIHCHIOETHCS
IIIIXOM HampapJeHHs BaHKOM MOBIIOMIICHHS y HMOpPSIKY, nepenbadenomy m.ar. 9.12.1 ta 9.12.7 YJIBO OO0, y cTpok He mi3Hime, HiXk 3a 5
(r’stith) BaHKIBCBKMX JTHIB 10 aTH HAaOyTTs. YMHHOCTI TAKMX 3MiH. Y BHIAIKY, SKIIO [103M9anbHUK HE OTOIUTHCS i3 HOBHM 3allpOIIOHOBAHUM
PO3MIpOM TIPOIEHTHOI CTaBKH (IPOLEHTHUX CTAaBOK), [lo3M4anbHUK 3000B’s13aHMI MMOBITOMUTH PO CBOIO He3roay baHk Ta moracutu ycio
3aboproBaHicTh 3a JloroBopom oBepapadTy (y TOMY YHKCIIi, aJie He BUKIIOYHO: 3a00proBaHiCTh 33 OCHOBHOI cyMoto OBeppadTy, IPOLIECHTH 3a
kxopuctyBanHs OBepapadrom, Komicii, mrpadHi caHkuii, iHI mIarexi 3a JloroBopoMm oBepapadTy) y CTPOK He Mi3Hile, HiX 3a 5 (I'ATh)
poboYMX OHIB O 3aIpONOHOBAHOI JAaTW TOYATKy Aii HOBOI NMPOIEHTHOI CTaBKH (HOBHX INPOLEHTHHX CTaBOK). Y BHUMAIKy BHUKOHAHHS
Ilo3nuansHEKOM 00OB’SI3Ky 3 TOBEpHEHHS yciei cymu 3aboproBaHOcTi 3a [loroBopom oBepapadTy y cTpok, mependadeHuii J[oroBopom
oBepapadTy, y 3B’53Ky i3 3MIHOIO TPOLIEHTHOI CTaBKH, Aig JJoroBopy oBepapadTy mpuIHHAETECA. Y BUMAAKY HampaBieHHs [lo3ndansHIKOM
MOBiIOMJICHHS TIPO HE3roAy 3i 3MiHOIO PO3Mipy MPOLEHTHOI CTaBKU Ta He BUKOHAHHs [l03M4abHUKOM OOOB’SI3KY 3 NMOBEpHEHHS yciei cyMu
3aboproBanocTi 3a JloroBopoM oBepapadTy y CTpok, mepeabaucHuii JoroBopoM oBepapadTy, y 3B’sA3KY i3 3MIHOK MPOIEHTHOI CTaBKH,
3aboproBanicTh 32 OBepapadTOM BBaKAETHCS IPOCTPOUSHOIO 3 HACTYITHOTO PoOOYOro JHS 3a AHEM, 10 BU3HAUeHUH baHKoOM sk JIeHsb, 3 IKOro
3IIICHIOETBCS 3MiHA PO3MIpy HPOIEHTHOI CTaBKH 3a KopHcTyBaHH OBepapaToM.
9.9.2.8. [loBomuTH 10 Bigoma TpeTix ocib iHdopMmariro nmpo 3adoproBanicts [lozndansauka 3a JJoroBopom osepapadTy, y T. 4. y BUIIAIKY
nopyreHHs [lo3muansarkom 3000B's13aHb 32 JloroBopom oBepapadry.
9.9.2.9. ¥ pa3i HecBo€4acHOTO BUKOHaHHA [103M9aIbHUKOM IpomIoBHX 30008 13aHb 3a JloroBopom oBepapad Ty HamaBatu iH(popMariro
mpo [lo3uuansHuKa Ta #oro mpoctpoueHy 3aboproBanicTh nepen bankom no KpemutHoro peectpy, mo BemeTbes HamioHansHHM OaHKOM
Ykpainu.
9.9.2.10. 3nilicHioBati [leGeroBuii nmepekas ([loromipHe crnmcanHs) KowTiB 3 Binkputux y banky PaxynkiB [lo3nuanpHuka Ta 3a
HEOOXITHOCTI i3 KOHBEPTAIII€I0 KOIITIB y BAIOTY HagaHoro OBepapadTy AJs moramieHHs 3a00proBaHocTi 3a JIoroBOpoM BiAMOBITHO 10 MYHKTY
9.8.3 VIIBO 100.
9.9.2.11. 3piiicHIoBaTH yCTYNKY npasa BuMoru bauky no [To3nyansanka 3a JloroBopom oBepapad Ty 6e3 oTpUMaHHS TOJaTKOBOI 3TOAN
Big [lo3nyansHnka Ha 31ificHeHHS Takoi ycTynkd. [lo3wdansHuk mimgnmucanHsM 3asBu npo BcranosieHHs Jlimity OBepapadty Hanmae banky
CBOIO 3T0/ly Ha 3[iHCHEHHs YCTYIKH nmpaBa BuMory banky 1o ITo3ndanbHuka 3a JIoroBopom oBepapadry.
9.9.2.12. Ilpm3ynuanTr Bupady OBepapadTy y BHNAIKy BiJCYTHOCTI BITBHHX KOIITIB, mmpo mo bank mosimomise IlozuuanbHuka y
TIOPSIIKY, BU3HaYeHoMy 1. 9.12.7 YV IBO 10O0.
9.9.2.13. Ha miacraBi qaHux Oyxraiatepcbkol Ta GpiHaHCOBOI 3BITHOCTI aHAi3yBaTH KPEAUTOCIPOMOXKHICTh [To3nyapHiKa Ta BHOCHTH
MPOMNO3UILIT PO MoAaNbIIi BifHOCHHH 3 [l03M4anbHUKOM.
9.9.2.14. Inwi npasa, nepeadaveHi J[oroBopom Ta 3aKOHOIAaBCTBOM YKpaiHH.
9.9.3. O6oB’s13ku Ilo3nyaabHUKA
9.9.3.1. JloTpuMyBaTuCs HACTYITHUX 00OB’SI3KiB, ITOB’I3aHUX 3 KOPUCTYBAHHSAM KPEIUTHUMH KOILITAMHU:
9.9.3.1.1. CBo€vacHO Ta y MOBHOMY 00cs131 MOBEpHYTH cyMy oTpuMmanoro OsepapadTy, CIIIaTUTH MPOLEHTH, KOMicii, mTpadHi caHKmii
Ta iHOI TaTexi banky, mo urumBaioTs i3 JloroBopy oBepapadry.
9.9.3.1.2. BukopucroBysaru komrti OBepapadTy 3riJHO i3 MITOBIM BUKOPUCTaHHSM, IependadeHnM JloroBopoM oBepapadry.
9.9.3.1.3. 3a6e3neunty BaHKky MOXIMBICTB, 30KpeMa, LIISXOM HAJaHHS BiIIOBIIHMX JOKYMEHTIB Ha BUMOTY baHKy, mepeBiputu
notpuManHs [To3ndansHIKOM 000B’SI3KY 13 LIILOBOTO BUKOPHCTaHHs KowuTiB OBepapadry.
9.9.3.1.4. bparu y4acTs y neperoBopax 3 npecTaBHHKaMu baHKy 3 mUTaHb, OB’ 3aHUX 13 cynpoBokeHHssM OBepapadry.
9.9.3.1.5. Ha nixcraBi HajaHux baHkoM miaTBep1Kyl0UHX JOKYMEHTIB BiAIIKOAYBaTH BUTPaTH/30MTKN baHKy, 1110 BUHUKIIM Y 3B'SI3KY i3
HaJaHHIM OIOpo KpemuTHHX icTopii iHdopmamii npo IToznuamsauka (bank nmoBimomsie IToznuansHuKa po Ha3By 1 aapecy 6ropo, 0 SKOTO
nepenaeThesl iHpopMarist npo Ilo3nyanbHuKa), a TAKOXK CIUIATOIO MOCIHYT, IO HaJaHi 4 OyayTh HajaHi y MaiOyTHROMY 3 METOIO peasi3amii
npaB banky 3a JloroBopom oBepzapadTy, a Takox 3a JloroBopamMu HOPYKH i T. II., YKJIQJICHAX 3 METOI0 3abe3nedeHHs 3000B'13aHb [lo3nyanpHuKa
3a JloroBopom oBepapadTy.
9.9.3.2. JlTorpMyBaTucs HaCTYMHUX iHpOpMALIHHIX 000B’A3KiB:
9.9.3.2.1. [TucemoBo noBizomisiT baHk mpo crBopeHHs (cHiB3acHyBaHHS) IOPUAMYHHX OCi0 3a ydacTio [lo3uvanbHuKa, PO 3MiHY
CKJIa[ly/CTPYKTYpH 3aCHOBHHKIB/y4aCHHKIB/aKI[IOHEPIiB, PO 3MiHy KepiBHHKA (KepiBHOTO CKJIajay), FOJIOBHOrO Oyxranrepa, Mpo 3MiHY CBOTO
MiCLIe3HAXO/PKSHHSI, OpraHi3aliifHo-npaBoBoi (GopMH, BHECCHHs OyIb-SIKMX 3MiH 1O YCTAHOBYMX [JOKYMEHTIB, CBiJIOLTBa/BUIIUCKH IIPO
JepkaBHY peectparifo [lo3udanbHuKa, BUHUKHEHHS Oy/Ab-sIKOT HECIPHATINBOI IOJAII, a TaKOX IIPO MOPYLIEHHS CIpaBH NPO OAaHKPYTCTBO,
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NPUHHSTTS PillIeHHs] TPO peopraHisawito, MPUIMHEHHS, JIKBiAaIlifo, sSKIo 1e cragocs BigHocHo [lo3nuanphuka Ta/abo Tperix oci0, ski
3a0e3Me4yroTh BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JloroBopoM oBepapadTy, mpo 0OCTaBHHH, 110 CBiYaTh PO HASBHICTH IPaB i BAMOT TPETIiX
oci6 mono ITo3nuambHUKa Ta/abo OO MPEIMETiB 3acTaBHM 3a JIOTOBOpAaMH IIpO HajgaHHA 3a0e3nedeHHs. Take IMOBIIOMIICHHS pa3oM i3
opuriHaaMu abo HaJIeKHUM YHMHOM 3aCBITYCHHMH KOIIISIMH BiJIIOBIJHUX IIATBEP/UKYIOUHX JJOKYMEHTIB y (hopMi 3amoBosbHAI09iH bank Mae
Oytu 3pob6nene [To3nuambHUKOM y CTPOK He mi3Hime 5 (11°aTH) baHkiBChKUX JHIB 3 MOMEHTY HACTaHHS BiJIIOBIHOT MO,
9.9.3.2.2. [TucemoBo mOBimOMIIITH baHK NMpO MOXXIMBICTP BHHHKHEHHS YMOB, IO NPU3BEXYTHh O TOro, mo Ilo3wyanbHUK cTaHe
OB’ s13aH0I0 0c00010 banky, He mi3Hime Hixk 3a 10 (zecsaTh) baHKIBCEKUX AHIB 10 MOMEHTY HACTaHHS 3a3HAYEHHX YMOB.
9.9.3.2.3. ¥V Bunaaxy nopyuieHHs crpaBu npo OaHkpyTcTBo [lo3nyanbHuKa, HAsIBHOCTI 1HIIMX PillIeHb CYAIB PO CTATHEHHS KOIUTIB 3
IlorouHOoro paxyHKy, 3BEpHEHHs CTATHCHHSA Ha iHIIE MaliHO/MaifHOBI mpaBa [lo3ndanbHuUKa, a TAKOX HAsSBHOCTI OOCTaBUH, IO MOXYTb
MPU3BECTH A0 TOro, mo 3aboproBaHicTs 3a JloroBopoM He Oyae BUacHO IMOTalleHa, MHCHMOBO HOBIAOMHTH baHk He mi3Hime 5 (m’saTH)
BaHKiBChKUX JTHIB 3 JaTH BUHECEHHS BIJIIOBITHAM CYZOM HOTO pilleHHs/yXBaiy a0o 3 JaTH OTpUMaHHS iH(pOpMalii po 3BepHEHHS CTATHEHHS
a00 1po Oyap-sKi iHIII 0OCTaBHHY, BKa3aHi BUIIE.
9.9.3.2.4. Perynsaprao HamaBatu banky ¢iHaHCOBY 3BITHICTH B 00Cs3i, BcTaHOBIEHOMY sl [lo3ndanbHMKa YMHHEM 3aKOHOABCTBOM
Vkpaian. HagaBatn BaHKy Hale)kHMM YHHOM 3acBiqUeHi Ta 3 BIATIOBIAHMMH BIAMITKaMH JAEPXKAaBHHX OpPTraHIB CTATHCTHKU YKpaiHn
Oyxrantepcekuii 6ananc (popma Ne 1 3a JIKVY ), 3sit npo dinancosi pesyibrati (Gpopma Ne 2 3a IKYT) mpotsirom 5 (’sitn) baHkiBchkux AHIB
3 IaTW HaJIaHHA TaKUX JOKYMEHTIB JI0 IepXKaBHUX OPTaHiB CTATUCTUKH Y KpaiHu; HafaBaTu baHKy OyIb-sIKy iHIIY 3BITHICTh, IUCBMOBO 3aIIUTaHy
Bankom, npotsarom 5 (') baHkiBChKUX AHIB 3 1aTH Ipea’ IBIEHHS MUCbMOBOT BUMOTH baHKy.
9.9.3.2.5. Ha nepury Bumory banky He mizHimme 5 (11’ siti) baHKIBCHKHX IHIB 3 AaTH HarpaBieHHS baHkOM Takoi BUMOTH HaJlaBaTd iHITY
iHdopMarito, HEOOXiqHY I cympoBokeHHs OBepapadTy, 30KpeMa, JOKYMEHTH Ul BCTAQHOBJICHHS, KOHTPOJIO 32 BHUKOPUCTaHHSIM Ta
noBepHeHHsM OBeprpadry, Ui BU3HadeHHs (iHaHCcoBOro craHy Ilo3nuanbHuUKa, TEpeBIpKH JaHUX HOTO OyXTanTepchKoro 00Ky, epeBipKy,
MEePEOLiHKH 3aCTaBJICHOTO MaliHa Ta MaifHOBHX IIpaB.
9.9.3.3. JloTpuMyBaTHCs HACTYITHUX 000B’SI3KIiB 1010 AisIbHOCTI [To3nuansHuKa:
9.9.3.3.1. 3abe3neuyBaTu HassBHICTh KOIITiB Ha Paxynkax [lo3nuanpHuka, BigkpuTHX y banky, B 00cs31 JOCTaTHROMY UISl IOTPHMAHHS
BcranoBieHoro Jlimity OBepapadty Ta BukonanHs [lo3nyansHUKOM Horo 30008’ s13aHb 3a JloroBopoM oBepapadTy.
9.9.3.3.2. [IpoTsarom ctpoky Aii loroBopy 3a0e3neunTy MOCTiKHI Ta peryisipHi HaaxoHkeHH rpomoBux komriB (Yuernx KpeauroBux
Ob6oporiB) Ha [ToTouHMIT paxyHOK B 00csArax, BU3HAYCHUX 3asBOIO Mpo BcTaHoBIeHH: JIiMiTy OBepapadry.
9.9.3.4. TIpotsirom aii JloroBopy 6e3 monepeaHsoro MICEMOBOTO 103BONTy BaHKy He BUMHSATH HACTYITHI Mii:
e 3MmiHa oprasizauiiHo-npaBoBoi ¢popmu [loznuanpHIKa;
o BuuHeHHs miii ans npunuHeHHs [lo3ndanbHuKa, HOTo peopraHizamii (3MUTTS, MPUEAHAHHS, O, BUALL, TIEPETBOPEHHS), CTBOPEHHS
HOBHUX IOPHIMYHHX OCi0 Ta BHECCHHS 3MiH B YCTaHOBYI NoKyMeHTH [lo3ndanbpHuKa;
e YKJIagaHHS YrOAW/IpaBOYHHY, 3TiTHO 3 AK0I0, [lo3nyanbHUK 3000B’I3y€ThCs AUTHTH CBOI MPUOYTKH 3 1HIIOIO 0c00010;
® 3aKkpuTTs paxyHKiB y baHky.
9.9.3.5. ¥V Bumazky niksinamii [To3uuanpHuKa, BKIFOYNTH NpEACTaBHUKA BbaHKy M0 CKiaay JiKBIAAIiitHOT KOMICIT s 3a0e3meueHHs
MaitHOBHX iHTepeciB banky 3a JloroBopoMm.
9.9.3.6. Y Bumaaky BUMOTH baHKy mpo HagaHHS ITONATKOBOTO 3a0e3leueHHs BUKOHAHHS 3000B’s3aHb [lo3muanbHuka 3a JJoroBopom
osepapadty, He mizHinre 10 (mecsTn) poOOYMX MHIB 3 JaTH Npea SBICHHS BiANOBiAHOI BUMOTH baHKy, HagaTi/3a0e3MeunuTr HalaHHS 1HITHMH
ocobamu 1oaTKoBOro 3abe3neueH s, HalaTr/3a0e3NeYnTH HalaHHI baHKy yciX HeoOXiTHUX JOKYMEHTIB I TIEPEBIPKHU TaKOTo 3abe3reueHHs
bankoM Ta yKIacTH BiATOBiIHI JOroBOpH 3a0e3neueHHs Y GopMi, 110 3370BOJbHsIE baHk.
9.9.4. IIpaea [lo3nvaabHUKAa:
9.9.4.1. llopymyBatu nepes bankoM MHUTaHHS TPO MEPEHECCHHS CTPOKIB MOTalleHHs 3aboproBaHocTi 3a OBepapadToM Ta CIUIATH
MPOLICHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH y pa3i BUHUKHEHHS THUMYAacoBUX (iHAHCOBHMX a0 IHIIMX YCKJIAJHEHb 3 HE3aJEKHHUX Bij
To3uyanbHUKa IPUYHH, HOB S3aHUX 3 BUKOHAHHSIM KOHTPAKTIB.
9.9.4.2. llopymryBatu nepen bankoM muTaHH: 11010 TPOAOBKEHHS (IIPOJIOHTAII{) CTPOKY HoramieHHs 3aboprosanocTi 3a OBepapadrom,
3MiHHU MPOIEHTHOI cTaBKH, 3MiHH JlimiTy OBepapadty abo iHmmx yMoB ¢iHaHCYBaHHSA 32 JloroBopom oBepapadty. [yt cBoeqacHOTO po3Tisiay
BankoM muTaHHS MIOAO MPOTOBXKEHHS CTPOKY MOramieHHs 3aboproBaHocti 3a Osepapadrom [losmdyansHuk Mae Hagatu 1o baHky mepernik
IOpUINYHKX Ta (iHAHCOBHX JOKYMEHTIB, 3TiJJHO 3 BUMoramu baHky He mi3Hinre, Hixk 3a 30 (TpUALATE) KaleHJapHUX JHIB 10 AaTH 3aKiHYEHHS
Crpoky aii JIlimity OBepapadty.
9.9.4.3. JToctpokoBo moramniaty 3aboproBanicTs 3a OBepapadToM i crtauyBaTH MPOLEHTH 38 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH.
9.9.4.4. JToctpokoBo po3iparu J[orosip oBepapadTy, IpH IbOMY MONEPEIHBO TOBHICTIO MTOBEPHYTH oAepxkaHuii OBepapadt, IporeHTHn
3a KOPUCTYBaHHS HUM, a TaKOK HapaxOBaHI KOMICii, TICHIO Ta MOXIHBI mTpadHi CaHKIII, CIUIATHTH BIMOTH Ha NATy po3ipBaHHA JloroBopy
oBepapadTy Ta yciX IHIIMX HAJICKHUX JIO CIUIATA BUMOT, IO BUTIKAIOTh i3 YMOB JIOCTPOKOBOTO po3ipBaHHs JloroBopy oBepapadty Ta/abo
JIOCTPOKOBOT'O TIOTaIlIeHHs 3a00prOBaHOCTI.
9.9.4.5. Bumaratu Bix baHKy Hane)KHOTO BUKOHAHHS B3STUX Ha cebe 30008’ s13aHb 3a JloroBopom oBepapadry.
9.10. 3aneBHeHHs Ta rapaHTIl.
9.10.1. [To3u4anbHUK MM Hajlae baHKy HACTyNHI 3alIeBHEHHS Ta rapaHTil:
9.10.1.1. TTo3nyabHHUK € HOBHICTIO Ai€3aTHUM Ta Ma€ MpaBo 0e3 OyIb-IKNX 0OMEXEeHb YKJIACTH Ta BUKOHATH J[oroBip oBepapadry;
9.10.1.2. ITinmucanHs Ta BuKOHaHHA JloroBopy oBepipadTy He Npu3Bele OO MOPYLIEHHA YCTAaHOBYMX Ta IHIIMX JIOKYMEHTIB
TTo3uyaneHuKa a60 OyIb-sIKOTO TOJ0KEHHS YHHHOTO 3aKOHOIABCTBA Y KpaiHH, 110 Ma€ BiHoumeHHs 10 [To3nyanbHiKa; pillieHHs PO YKIIa1aHHS
JoroBopy oBepapadTy NpHIHATE BiIMOBIAHMMM OpraHamu ynpasimiHHs [To3udanbHUKA 3riHO 3 X KOMIIETEHIlii, BU3HAUYCHOI YCTAHOBYMMH
JokymeHTamu Ilo3nuaibHUKa.
9.10.1.3. TToznuansHUK HagaB baHKy yci HassBHI JOKYMEHTH, IO CTOCYIOTHCS IIOBHOBKEHD KEPIBHHUKA Ta iHIINX OPTaHIB YIIPaBIIiHHSI
[To3nuasnpHKKa Ha mianucaHHs JJorosopy, 30kpeMa, ajie He BUKJIIOYHO: TPOTOKOIM 3araibHUX 300piB, MpoTokou 3acinanus [IpaBmiHHs i T. 1.
9.10.1.4. Yci nokymenTy Ta indopmarisi, Hagani [lo3ndansHukoM 10 baHky, € JOCTOBIpHUMH.
9.10.1.5. JTorogip oBepapadTy He BCTyIa€E y CYHEPEUHICTh 3 yroJaMu, MpaBourHaMu [1o3udanbHuKa, yKIaAeHUMH 10 HOTO IMTiIIHCaHHS.
9.10.1.6. Ha momenT yknanauus JJoropopy oBepapadTy He iCHY€ KOAHOTO PillIeHHS CYIy, IHIIOrO OpraHy LIOI0 apeulty, Kondickarii,
MIPUMYCOBOTO CTSTHEHHs akTUBiB [lo3nvansHuKa, He iCHY€ KOAHOI Cy/JOBOi CIipaBH (y TOMY YHCII 1 CIIpaBU PO OaHKPYTCTBO), IO MOXKE MaTH
HeratuBHi 11 [To3nganbHUKa 91 HOTO MOCaJOBHUX 0Ci0 HACTiAKK Ta/ab0 MPUBECTH 0 apemrTy, KoHQicKalii, IPIMYyCOBOTO CTSITHEHHS aKTHBIB
Ilo3nvanpHnka abo MOXe MaTH HACHIAKOM HEMOJXIIMBICTh HAJISKHOTO BHMKOHAHHS [lo3MuYaIbHUKOM #Horo 3000B’s3aHb 3a Jlorosopom
osepapadry.
9.10.1.7. Hemae HisIKMX HECIUIaYEHUX BUMOT IOAO CIUIATH YacTKH (akuiil) y cratyrHoMy KamiTani Ilo3nuanbHuka 3 60Ky y4acHUKIB
(akuionepi) [lo3nuansHuKA.

41



Vuisepcanbhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCiO —
nionpuemyie ma oci6, sKi NPoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.13)

’ A BaHk Kpeaut OHinpo

9.10.1.8. Ha nary mixnucanus [loroBopy oBepapadty Ilo3nuanpHUK HE Mae MOJaTKOBUX OopriB, akTuBH Ilo3uyanpHHKa He
nepeOyBaloTh MiJ aAMIHICTPATUBHUAM apeIITOM YH y IOJATKOBIl 3aCTaBi.

9.10.2. Y Bumanky HEBHKOHAHHS/HEHAJEKHOTO BHKOHAHHS/TIOpYIIEHHS yMOB JloroBopy Ilo3nuanbHUK IMM J1a€ 3rody Ta JO3BLT HA
nepenady baHkoMm OKyMeHTIB Ta iHpoOpMaii, HOB’3aHMX 13 YKIagaHHAM JloroBopy, iHIMX HasSBHUX y baHKy TOKyMeHTIB Ta iHpopMamii, y
TOMY YHCII THX, IO CTAaHOBIATH OaHKIBCHKY TAEMHHIIO Ta/ab0 TaeMHHITIO (hiHAHCOBOI MOCIYTH, IPUBATHAM 0CO0aM Ta OpraHi3alisM, SIKHM
Bank mmanye 3nificauTy yeTynky npasa Bumord no Ilozuuansauka 3a JJoroBopoM oBepapadTy abo sKi, BIAIOBITHO 10 YKJIAJASHUX MiXK HAMH Ta
Bankom noroBopiB, HajaBaTUMYTh baHKY MOCIYTrH OO CTATHEHHS 3a00proBaHocTi 3a JloroBopoM oBepapadTy, Ta 3AIHCHEHHIO 1HIIUX i,
NOB’SI3aHMX 13 peanizauiero mpaB bauky 3a JloroBopom oBepapadry.

9.10.3. L{um ITo3nvanbHUK MATBEPAXKYE, IO yCi 3aleBHEHHA Ta rapanrii, HaBeneHi B Y/BbO OO, € nificHumMu Ha AeHb yKIaJaHHA
JoroBopy oBepapadty. IlozudanbHuK po3yMie, o0 Oyap-sKka HENIHCHICTh IIUX TapaHTid 1 3alleBHEHb Oy/e PO3LIHIOBATUCH K HagaHHS baHKy
HenocToBipHOI iH(opMmarii 3 MeToro otpuManHs OBepapadTy i TATHE 3a co00t0 BinnoBinaneHicTh [lo3nuanbHuKa 1 HOro HocamoBHUX 0ci0 3rigHO
3 3aKOHOJIABCTBOM Y KpaiHH.

9.10.4. bark M Hagae [To3nvansHUKY HACTYITHI 3aNIeBHEHHS Ta TapaHTil:

9.10.4.1. bank M rapantye [lo3ndanbHUKY 30epexeHHs OaHKIBCHKOI TAa€MHHII Ta TaeMHHII (hiHAHCOBOI IOCIYTH IIOMO Omepariii,
MpPOBE/ICHNX BiAMOBIAHO 0 JloroBopy oBepapadry, Bimomocteit mpo [ToznuanbHuKa, 1110 cTany BigoMi banky y 3B’s13Ky 3 ykinaganasm Jlorosopy
oBepapad Ty, IHIIUX BiTOMOCTEH, 110 CTAHOBJIATH OAHKIBCHKY TAEMHHILIIO Ta/a00 TAEMHUIIIO (PiHAHCOBOT MOCTYTHU BiAMOBITHO 10 3aKOHO/IABCTBA
Ykpainu.

9.10.4.2. ITo3n4anbHUK pO3yMie€, 10 HE3BaKAIOUX Ha MOMepeHiil MyHKT, baHk 30008’ 13aHUI pO3KpHUBATH iHPOPMAIIIIO, [0 CTAHOBUTH
0aHKIBCEKY TAa€MHHILIO Ta/ab00 TaeMHHUIO () iHAHCOBOI IOCIYrH, Ha BHMOTH YIIOBHOBR)XEHHX OpTaHiB/oci0 y BHUNAAKax Ta y IOPSIKY,
nependadyeHOMY YHHHIM 3aKOHOJIABCTBOM YKpalHH, y TOMY YHCII HafaBatH iHdopmariiro 1o KpeautHoro peectpy, mo Bexersest HarionansHnm
6aHKoM YKpaiHu, Ta y BUNaaKkax, ko baHk 3anydae iHmmx ocib [uist 3agoBoseHHs BUMor banky no [lo3ndansHuka y 353Ky i3 OpYILICHHIM
yMmoB JloroBopy oBepapadry.

9.11. BinnoBigaabHicTh CTOpiH, caHKIU{I 32 HEBUKOHAHHS 3000B’A3aHb.

9.11.1. 3a HecBoeyacHe moramieHHs onepxanoro OBepapadTy, a TaKOX MPOLEHTIB 3a KopucTyBaHHsA OBeprapadtom, bank mae mpaBo
CTATHYTH, a [lo3nuansHuk 3000B’s13aHNN crutaTuTH baHKy meHio y po3Mipi mozBiiHoi 061ikoBoi cTraBku HamioHamsHOTO OaHKy YKpaiHd, oo
Iisyla y TepioJ Takoro IMPOCTPOYEHHs, Bi CyMH MpocTpodeHoi 3aboproBaHocTi 3a OepapadToM Ta MpPOLEHTaMH 3a KOPHUCTYBaHHS
OsepapadtoM, 32 KOXKEH JeHb TpocTpoUeHHs. [IeHs citauyeThesl y TpUBHSAX 3a KypcoM HanionanmsHoro 0aHky YkpaiHU Ha JIeHb CIUIATH TIEHi.
TTo3nyanpHUK BiJIIKOMOBYE iHINI 30MTKH, 3aBlaHi baHKy HEBHKOHAHHSIM 3000B's3aHb. Criata meHi He 3BiNbHAE [lo3WyanbHUKA Bij CIUIATH
HPOLEHTIB 3a (GaKTHIHUIA Yac KOPUCTYBaHHS KPEIUTHIUMH PeCypcaMy 3riHo 3 yMoBamu JloroBopy oBepapadTy.

9.11.2. ITo3nyanbpHUK 3000B’s13aHUI He miHime 5-TH (1’s1TH) BaHKIBCEKUX IHIB 3 TaTH Mpex’ sIBIEHHS BUMOTH baHKy npo nocTpokoBe
BUKOHaHHS 3000B’s13aHb 3a JloroBopom oBepapadry (IKmio iHmmil cTpok He mependadeHnii BuMororo baHKy) moracuT 3a00OproBaHiCTh 3a
OBepapadrom, 3MIHCHATH CIUIATy HApaXOBaHUX MPOLEHTIB, KOMICiH, MTpapHUX CaHKIIH Ta yCiX iHIINX HAIEKHUX IUIaTexiB 3a JJoroBopom
oBepapadTy y po3mipi, BH3HAYEHOMY I[i€}0 BUMOTOIO.

9.11.3. baHk npuiiMae pimeHHs PO 3aCTOCYBAaHHA CAHKIIK 32 HEBUKOHAHHS 3000B ' s3aHb, BU3HaUeHUX UM po3auiom YJBO 100, a
TaKOX TPO 3aCTOCYBAaHHS 3aXOiB BiITOBINANBHOCTI 3a HEHaNE)XHE BHKOHAHHS [l03WYanbHUKOM CBOIX 3000B’s3aHb, BU3HAYCHUX 1HIINMHU
ymoBamu JloroBopy oBepapadTy, Ha BIaCHUH pO3CYI.

9.12. Inmi mosoxeHHs.

9.12.1. [Jorosip oBepapadTy Moxe OyTH 3MiHEHO ab0 JOMOBHEHO 3a B3a€MHOIO 3ro0r0 CTOpiH, a Takok baHKOM B 0JTHOCTOPOHHBEOMY
nopsaKy. 3MiHH 1 gomoBHEHHS 10 [loroBopy oBepapadTy ohOpMIIOIOTHCS OJHUM 3 HACTYITHUX CIIOCOOIB:

® y MUCHMOBI# (hopMi noaaTkoBUMH yromamu a0 JloroBopy osepapadty, Ta/abo
e pHeceHHsaM bankom 3min 10 YJIBO KOO, ta/abo
® [IUIAXOM HampamiicHHS BaHKOM MOBITOMJICHHS y MOPAAKY, mepeabadeHomy M. 9.12.7, mo Moxe OyTH 3aCTOCOBAHO Y HACTYITHHX

BUIIQ/IKaX:

1) 3wminm Jlimity OBepapadTy, mo He moBHHEH OyTH OinblmM, HDK Makcumanbsauil nimit OBepapadTy, BHOCSTECS 10 JloroBopy
oBepapadTy HIISIXOM HampariieHHs baHKOM MOBITOMIICHHS Y MOPsAAKY, nepeadauenomy . 9.12.7 YJIBO 10O, i3 3a3HaucHHAM ¥
bOMY TToBigoMIIeHHI banky HoBoro po3mipy JliMiTy OBepapadTy Ta nath, 3 Kol moYnHae AisTH HOBUit po3mip Jlimity OBeprapadry,
3 kUM [lo3ngansHUK 6e3yMOBHO Ta OE3BiAKIMYHO ITOTOKYETHCS;

2) 3MiHu po3mipy IIpOLEHTHOI CTaBKH, 110 HAPAaXOBYETHCS Ha MOTOYHY 3aboproBaHicTh 3a OBepapadToM, BHOCATHCS 10 JloroBopy
oBepapadTy NUITXOM HaNpaBlIeHHS baHkoM MOBimOMIIEHHS y MOpsaKy, nepenbadenomy . 9.12.7 YJIBO OO, i3 3a3Ha4eHHAM y
L[bOMY TIOBiZIoMJIeHHI BaHKy HOBOTO po3Mipy IIpo1ieHTHOI CTaBKH, I110 HAPAXOBYETHCS HA MOTOYHY 3a00oproBaHicTs 3a OBepapadTom,
Ta JIaTH, 3 IKOI MOYHHAE isITH HOBUH po3Mip IIpOLIeHTHOI CTaBKH, 110 HAPAXOBYETHCS Ha OTOYHY 3a00proBaHicTh 3a OBepapadrom,
3 sikuM [lo3nyanabHUK 6€3yMOBHO Ta GE3BiJKIMYHO MOTOKYETHCSL.

9.12.2. ITiagnucanusm oroBopy oBepapadTy CTOpOHH MiATBEPAKYIOTh, IO yKiaaaHHs [loroBopy oBepapadTy BiAmoBigae BiTbHOMY
BoJieBusiBiIeHHIO CTOpiH, )xoHa 3 CTOPiH HEe 3HAXOANUTHCS i/l BILIMBOM TSDKKHX 00CTaBUH Ta yMOBH JloroBopy oBepapadTy € B3aEMOBUTiTHIMHU
Jutst KoxkHOT 13 CTOpiH.

9.12.3. JloroBip oBepapadTy € 000B’I3KOBUM /ISl BHKOHAHHS 1 YKJIAJISHUH Ha KOPUCTh KoxkHOI 31 Cropin JloroBopy oBepapadry Ta ix
MMPaBOHACTYITHUKIB 1 1IecioHapiiB, ane [lo3nvanpHUK HEe Mae mpaBa Oyab-sIKMM YAHOM BiJICTYIaTH Ta/abo mepenaBaTd CBOI MpaBa, BUTOIH Ta
3000B’s3aHHS 32 JloroBopoMm oBepapadTy aHi HOBHICTIO, aHi 4acTKoBo. [lepenada mpaB Ta/abo 000B’s3kiB [lo3muansHuka 3a JloroBopom
oBepapadTy IOMyCKaeThCs JMILIE 32 MUCBMOBOIO 3r01010 BaHKy.

9.12.4. TTo3u4anbHUK MifnucaHHAM 3asBU NIpo BcTaHoBiIeHHs JIiMiTy OBepapad Ty HOroaKyeThCs, 110 Y BUIIAAKY MOPYIISHHS HUM CBOiX
3000B’s13aHp 3a JloroBopoMm oBepapadTy iHIIA oco0a MOXKe 3alpoloHyBaTH, a baHK Mae MpaBO NPHUHHATH BHKOHAHHS 3000B’s3aHb
[To3nuasnbHKKa, 30KpeMa, TPOLIOBHX, 3a JJoroBopoM oBepapad Ty TaKOIO iHIIOI 0C00010. Y BHMAIKy BUKOHAHH: 30008’ 13aHb [lo3n4anbHuKa 3a
JloroBopom oBepapadTy iHII0K0 0c00010, 10 TaKOT 0cOOM MePeX0oAsiTh paBa KPeAUTOpa y 3000B’s13aHHI K 1€ nepedaueHo BUMOTaMU YHHHOT'O
3aKOHOJABCTBA YKpaiHU.

9.12.5. Iligmucannsam 3asBu npo BcraHosieHHs JlimiTy OBeprpadry [lo3undgansHuK Hafae cBOIO MUCEMOBY 3rofy Ta 103Bin banky Ha
HaJlaHHS OCTaHHIM iH(popManii, o MICTUTH OAaHKIBCHKY TAEMHHITIO Ta/ab0 TaeMHHUIIO (iHaHCOBOI mociayru mnpo Ilo3uyuanbHuKa, TPUBATHIM
ocobaM, oprasizalisM, Iep>KaBHHM Ta IPAaBOOXOPOHHHM OpraHaM Juisi 3a0e3IIeueHHS] BUKOHAHHS HUMH CBOIX (YHKIH 3TiTHO 3 YHHHHM
3aKOHOZIaBCTBOM YKpaiHM, Y TOMY YMCII Yy pa3i yK/IaJlaHHs AOTOBOPY IIPO BiACTYIUICHHS IpaBa BUMoru 1o ITo3udanbHuka abo y pasi HaOyTTs
npasa 3BOPOTHOI BUMOTH (perpecy) Tpetimu ocodbamu 10 [To3uyanbHuKa, a TAKOXK ayIUTOpaM, PEHTHHIOBUM areHTCTBAaM, Ta TPETiM 0cobaM mpu
MPOBE/ICHHI CeK I0pUTH3aLlii.

9.12.6. ITignucanusm 3asiBu npo BcranosieHHs Jlimity OBepapadty IlosuuansHuk Hamae banky 3romy Ha 306ip, 30epeeHHS,
BUKOPHCTAHHS 1 MOImMpeHHs iHdopMarii npo cebe y Oropo kpemutHHX icTopiii, a came: TOB «YkpaiHchke OIOpO KpPEOMTHUX ICTOpIi»,
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Mmicie3naxopkenHs ropuaudaoi ocobu: 01001, m. Kuis, Iledepchbkuii paiion, Byn. I'pymescbkoro, Oymunok 1-J[, IlpuBaTthHe akuioHepHe
toBapucteo «MDKHAPOJIHE BIOPO KPEJUTHUX ICTOPIy, Micie3HaxomKeH s OpHAndHOi 0cobm: 03062, M. Kuis, IlleBueHKiBChKHiA
paiion, 1ip. [Tepemorw, 6ys1. 65, ToBapHCTBO 3 0GMEXKEHOI0 BinnosinansaicTio « IEPIIIE BCEYKPATHCBHKE BIOPO KPEJIUTHIX ICTOPIi1»,
MiCIle3HaX0DKeHHs fopuauaHol ocobm: 02002, m. Kwui, J[HimpoBcekuii paiioH, Byn. M. PackoBoi, Oyx. 11 BigmoBigHO [0 YHHHOTO
3aKOHOJJaBCTBA Y KpaiHH.

Jo indopmarii nmpo [To3nuansHUKa HaIeKATh:

1)  BimomocrTi, mo ineHTUdiKyI0Th [lo3nuansHuKa:
e g [lo3nuanpHUKIB IOPUANYHUX OCi0: MOBHE HaMEHYBaHHS; MiCLIE3HAXO/DKEHHS; JlaTa 1 HOMEp JIepKaBHOI peecTparii,

BIZIOMOCTI IpO OpraH JAepXKaBHOI peecTparii; ifeHTH(IKauiiHUK Kox y €OUHOMY Aep>KaBHOMY peecTpi HiINPHUEMCTB 1 OpraHizarii

Ykpainu; npi3Buie, iM'st i 1o 0aTbKOBI, MACIOPTHI AaH1 KepiBHUKA 1 TOJIOBHOTO OyXranTepa; OCHOBHUI BUJ F'OCHOAAPCHKOI MisSUIBHOCTI;

BIZIOMOCTI, IO iA€HTH(IKYIOTh BJIACHUKIB, L0 BOJOAIOTH 10 1 Oijble MpOLEHTaMH CTaTyTHOTO KaIliTaly IOPUIMYHOI ocoOu; i

¢i3nuHKEX 0Ci6 — BIACHUKIB — mpi3BuIle, iM's i 0 6aThKOBI, MACMOPTHI JaHi, peecTpauiiinuii HoMep OOJTIKOBOI KapTKH IUIATHHUKA

noaaTkiB abo cepist (3a HassBHOCTI) Ta HOMep macnopra (st Gpi3MIHUX 0ci0, K yepe3 CBOI pemiriiiHi mepeKoHaHHs BiIMOBIISTIOTHCS Bif

NPUHHATTS peecTpaniiiHoro HoMepa OOTIKOBOI KapTKH IUIATHHKA MNOAATKIB Ta OQImiifHO MOBIIOMHIM Ipo II€ BiJIOBITHMI

KOHTPOJIOIOUXIT OpraH i MaroTh BIAMITKY y HacHOpTi / 3alMC B €IEKTPOHHOMY O€3KOHTaKTHOMY HOCIii ab0 y MacmopTi MpocTaBiIeHo

CJIOBO «BiTMOBa») 1 MiCIle MPOXHUBAHHS; U FOPUINYHUX OCi0 — BIIACHUKIB: MOBHE HAMEHYBAHHs, MICIIE3HAXO/KCHHS, J1aTa i HOMEp

JIeprKaBHOI peecTpallii; BITOMOCTI PO OpraH Jiep>kaBHOI peecTparil, ineHTU(IKaI[iHHIN TOJaTKOBUH KO,

2)  BigoMocTi mpo rpomosi 3000B'13anH: [lo3nyansHuKa:
e BimomocTi npo 1ei Jlorosip i 3MiHH 10 HBOTO (HOMED 1 AaTa yKJIaJaHH:, CTOPOHHU, BUI JOTOBOPY);
e cyma 3000B's13aHH: 3a JloroBopoM;
®  BiJOMOCTI PO BHJ BATIOTH 3000B'I3aHHS; CTPOK 1 MMOPSIIOK BUKOHAHHS J[0roBOpY; Mo po3Mip MmoranieHol CyMH i OCTaTOuHy
cyMy 3000B's13aHb 3a JJoroBOpoM; 1aTa BUHHKHEHHS IPOCTPOYEHHS 3000B's13aHHS, HOr0 po3Mmip 1 CTazis MOTaIleHHs; PO PUIHHEHHS

JoroBopy i crioci6 #oro nmpunuHeHHs (Y TOMY YUCi 3a 3roj010 CTOpiH, y CyZOBOMY IOPSIKY, FAPaHTOM i T.II.); IO BU3HAHHS JloroBopy

HEIIMCHUM 1 MiACTaBaX TaKOrO BU3HAHHS.

9.12.7. Yci noBinoMIIeHHS, 0 HanpaBisioThes: barnkom [lo3nuansHuky 3a JloroBopom oBepapadTy, MatoTh OyTH HalpaBlIeH] OHUM i3
croco0iB, 0 nepeadadeHi HIKIe:

o BpyueHH: [103MYaIbHUKY MMCHMOBOTO ITOBIIOMIICHHS! OCOOHCTO TiJ MiIHUC;

® HalpaBJICHHS NpeACTaBHUKY [lo3nyanpHUKa MOBITOMIIEHHS y BHIUIAI TEKCTOBHX HOBIIOMIIEHb Ha HOMEp MOOLTBEHOTO TenedoHy,
BKa3aHoro y 3asBi nmpo BcraHoBineHHs JliMiTy OBeprapadry;

® nepefavyi NMUCEMOBOTO MOBIIOMIICHHS B YCTAQHOBY IIOIITOBOTO 3B’SI3Ky JUISL BiAIpaBICHHS Ha ajpecy, 3a3HadeHy y 3asBi IIpo

BcranoBneHHs Jlimity OBeprnadry, abo Ha Ty aapecy, mo Oyne nosizomieHa caMuM [103M4anbHUKOM THCEMOBO;

e HajcwianHs [lo3WYanbHUKY MHCHMOBOTO IOBIIOMIICHHS 3a nonomororo CHCTeMH AWCTaHLifHOro oOcimyroByBaHHsS abo Ha agpecy
€JISKTPOHHOI ITOIITH, 1110 Oy/e moBioMiieHa caMuM [103M4aTbHUKOM ITHCHEMOBO;
® po3MinieHHs iHpopmailii Ha caiiTi banky www.creditdnepr.com.ua.

9.12.8. [To3nyaabHUK BBAXKAETBCS HAISKHAM UYHHOM IMCBMOBO MOBioMiIeHHM baHkoM y Bumaaky BimnpaeieHHs bankom
TIOBiIOMJICHHSI OIHMM i3 CrIoc00iB, BKa3aHUX BHIIE. [103MYaNbHUK BBOKAETHCS HAICKHMM YHHOM HMHCHMOBO IMOBIIOMJICHHM HAaBiTh Y TOMY
BHUIIAJIKY, KOJIM MIUCHMOBE TTOBIIOMIICHHS, HaJliCJIaHEe Ha OTO OCTaHHIO BiJoMy ajpecy (1o 3a3HadeHa y JJoroBopi Ta/abo MUCEMOBO MTOBIIOMIICHA
TTo3nuansaIKOM) HE OyI0 HOMY HOCTaBIEHO (BpPYUYCHO) HE3aJIEKHO BiJl IPUUUH.

9.12.9. BigHocuHHM, IO BUHUKAIOTH NPH YKJIaJaHHI 1 BUKOHaHHI J[oroBopy oBepapadTy i HEBpETyJIbOBaHI y HbOMY, PETYIIOIOTHCS
3aKOHO/IAaBCTBOM Y KpaiHH.

9.12.10. Yci cnopu i cynepeuku Mixk Ctoporamu 3a JloroBopom oBepapadTy BUPILIYIOTHCA Ta PO3TIAAAIOTHCS BiAMOBITHO 10 BUMOT
YHHHOTO 3aKOHO/IaBCTBA.

PO3/ILJI 10. MOCJAYTI'A IHTEPHET-EKBAWPUHI'Y, TEPEKA3IB C2A, A2C, P2P

10.1. Ieit po3xin BU3HaUae Mops oK HajaHHs bankom mocnyr IHTepHeT-exBalipuHry, nepekasis C2A, A2C, P2P, BuszHavae 3aranbHi
TOJIOXKEeHHS 10710 HajaHHs KiieHTaMm 1ux mociyr, mpaBa Ta 000B’sI3KM CTOpIH, iX BianmoBiganeHicTh. Hamanus mocnyr IHTepHEeT-eKBalpUHTY,
nepekasiB C2A, A2C, P2P 3nuificHioeTbes Ha mifcTaBi ykinaneHoro Mk bankom ta Kiientom [loroBopy mpo HamanHs BaHKiBCBKOI TOCTyTH
IUITXOM O(OPMIIEHHS BiIIOBiAHO 3asBH NPO HATAHHS MOCHYT I[HTepHeT-ekBalipuHTy/3asBH mpo HamaHHS mocayr C2A/ 3asBu npo HalaHHSA
nociryr A2C/ 3asBu nipo HagaHHs nocayr P2P BigmosigHo 1o ymoB nporo Y5O HOO.

10.2. ITpaBa Ta 0608’ a3Kxu CTOpiH 32 mocryramu InTepHeT-exBaiipunry, nepexasis C2A, A2C, P2P.

10.2.1. bank 3000B’s13y€ThCA:

10.2.1.1. 3ab6e3neunty 1it01000Be MpoBeacHHA ABTopu3allil [lnatixkHUX oneparii, 3ailicHroBanux 3 Bukopucranusm [1K uepes Caiit
KuienTa, kpim Bunakis, BuzHadenux uum Y IO FOO, ta BunaakiB, Koiau oTpuMaHHs ABTOpH3allii € HEMOXKIMBOIO Yepe3 TeXHiuHi 3001 y po6oTi
MIIC, abo B iHIIUX BUMAAKaX, HE 3aJeKHUX Bix baHky.

10.2.1.2. Hagatn KinieHTy y3ro/pkeHMMH KaHajdaMH 3B’s3Ky TEXHIUHY NOKYMEHTAIil0o, a TaKO)X BHUMOTH 1 pPEKOMEHAalii, iHImi
IHCTPYKTHBHI Ta iH(pOpMAIiifHI Marepiadd moAo 3ade3ledeHHs Oe3MeKH IUIATEeXKiB, IO HEOOXIiIHI Ui MiAKIIOYeHHs mociyr banky, mo
3a0e3MeuyIoTh MOXIINBICTD 37iicHeHHs [ImaTixanx oneparii Ha Caiiti Kiienra gepes mepexy IHTepHer.

10.2.1.3. 3a6e3neuntu Kiienra HeoOXimHUMHU uis 37ilicHeHHS [lnmatikHUX omepariii 3 BukopuctanHsM [IK iHCTpyKTHBHUMH Ta
iHpOpMaIiTHIMH MaTepiaiaMu.

10.2.1.4. HagaBatu Kitienry 3BiT 3a mpoBeaeHrMu [InaTi>xanMu onepamisiMu 3 iHGopMmai€ero mpo iX BUKoHaHHS baHkoM 3a BiAmoBiqHAN
OnepauiiiHuii eHb. 3BIT HAZAETHCS B €JIEKTPOHHOMY BHIUI/I Ha €leKTpOHHY anpecy KiieHra B poboui aHi B TepmiH He misHime 13:00
KuiBchbKOro 4acy Imo IJIaTDKHHM OIepallisM, 3/iicHeHnM 3a monepentid Onepariinuii nens (a Takox OnepariiiHi IHi, 0 NPUNAA0Th Ha
BUXI/IHI Ta CBSITKOBI [HI, y BUMAJKY, SIKIIO JACHb Mepekasy Npunagae Ha poOouHid eHb, 10 CIiAye MiClsi BUXiJHUX Ta CBATKOBHX [HIB). 3a
nocnyroro A2C taka indopmaltis HagaeTbes Binnosin#o no ymos . 10.11.5 VIBO 10O.

10.2.1.5. 3xificHioBaTH Bei He0OXimHI 3aX01¥ y pasi onporectyBanHs [Inarixaux onepariii Jlepxkaremsimu [1K, emitentamu abo iHIIMMI
wieHamu Ta ydacHukamu MIIC/HIIC.

10.2.1.6. Y BuMmaiaxy TMMYacoBOTO NpHNHMHEHHS abo obOmexenHs npuitmanss 1K, iminiroBanss IInatikaux omepamiii gepes CalT
Kuienra nosinomisaru Kimienra 3 gust GaKTHIHOTO MPU3YIHHEHHS.

10.2.1.7. TlpuiimMaTu y4acTsb y po3ciiayBaHHi (akTiB maxpaiicTBa npu npoBeneHHi [lnatixuux onepauiii 3 Bukopuctanusm [1K uepes
Caiit Kiienra, a Takox [InatixHuX omnepariif, 1110 BUKJIMKAIOTH MiA03PY 100 IX MPaBOMipPHOCTI.

10.2.1.8. B pasi HasBHocTi BigmoBiguux Bumor MIIC/HIIC, 3apeectpyBatu KitieHTa i B momanpIioMy IIOpPiYHO 3[ifiCHIOBATH HOTO
nepepeectpauito B MIIC/HIIC, npu upomy KiieHT rapanTye moBHy orulaTy BUTpaT baHKy Ha 3a3HaueHy peecTpalilo/IepepeecTpariio
(BKJIFOUAOYH TTOJIATKHU) Ha MiJcTaBi npex’ sBiaeHol bankom Bumoru (y BUTIAl HarpasiieHoro KilieHTy BiJIIOBiTHOTO TOBIJOMJICHHS).
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10.2.1.9. Ilix 1ac HagauHs nociyr IHTepHer-ekBaiipunry, nepekasis C2A, A2C, P2P norpumyBaTuch BUMOT 3aKOHOJABCTBA, B TOMY
yucini 3akononasctea B chepi [IBK/DT, mpasun MIIC/HIIC, BHYTpIlIHIX HOKYMEHTIB, YKJIIOUAlOUYH BHMOTH IOJO MEPEBIpKH (aKTHIHOT
nisumeHOCTI KitieHTa Ta mopsiaky npusHaueHHs KimieHTy Koxy KaTeropii JisuIbHOCTI, ycTaHoBieHi B mpasmiax MIIC/HIIC.

10.2.2. bank Mae npaBo:

10.2.2.1. Be3 yxiafeHHsI OKpeMOTo IOTOBOPY UM HOoAaHHs KIlieHTOM BiIIOBITHOTO JOPYYCHHS, YTPHMYBATH 3 MOTOYHHUX YH HACTYIHUX
BiJIIIKOXyBaHB/TUIATE)XIB Ha KOpHUCTh KitieHTa (SIKIIO Taki BiAIIKO{yBaHHI/TUIATEXi epepaxoByloThes KiieHTy BinnmoBifHO 10 ymMoB JloroBopy),
abo cmucyBatu B nepenbaueHoMy JloroBopoMm MoOpsiaKy 3 Oyab-skux paxyHkiB Kitienrta, BigkpuTux y baHKy, BiANOBiAHI CyMH KOIITIB Y
HACTYIHUX BUIAJIKAX:

- mpu crucanHi 3 banky 3a posnopsymxenasmu MITC/HIIC abo emitenTiB KomuTiB 3a [LnaTikHuME onepariisiMy, 3aiicaennmu Ha CaiiTi
Krienra 3 Bukopucranasam 11K;

- IIpU MOBTOPHOMY ab0 MOMMJIKOBOMY 3apaxyBaHHI KOIITIB Ha paxyHoK KiieHTa;

- ipu oBepHeHHi komTiB [epskaremsiM [1K, B T.4. npu noBepHeHH! KomTiB 32 CIIipHUMH TPaHCAKIISIMU;

- mo HenilicauMm onepartisim;

- 10 KPEAWTOBHMM 3apaxyBaHHSIM, 1[0 € pe3yJbTaTOM IUIATHKHUX OIepariiif 3 MOBepHEHHs KOWITIB (KPEAUTYBaHHS paxyHKa BIACHUKA B
pe3ynbTaTi IOMIIKOBHX IUIATOKHUX Olepalliii abo MIaThKHUX oNepallii, 0 BUHUKIN He 3 BUHU BIACHUKA PAXYHKY).

- mpu cnucadi 3 baaky mrpadis MIIC/HIIC, naknagenux Ha bank no miatixHAM oneparisM, 3aiicaeHnM Ha Caiiti KiienTa;

- B IHIIMX BHUIagKax, nepenbayenux Jorosopom, npasunamu MITC/HIIC.

B pasi, skmo Ha paxynky KiieHTa HeqocTaTHRO KOIITIB Ui yTpUMaHHA, baHk Hampasisie KiieHTy mOBiZOMIIEHHS PO MTOBEPHEHHS
KoITiB, a KitieHT 3000B’s13aHKi IOT0 BUKOHATH y BCTAHOBJICHUH B TIOBIJIOMIICHHI CTPOK.

bank indopmye Kitienta npo taki yrpuManHs B npuitHaTHUH 1011 CTOpIiH croci6 npoTsIroM 5 poOo4nx AHIB 3 JaTH yTPUMAHHS.

10.2.2.2. TIpu3ynuHUTH O MOMEHTY BPET'YJIIOBaHHs, a00 MOBHICTIO IPUITUHNTH, a00 BiIMOBHUTH Yy 3AiHCHEHHI IpoBeneHHs [lnaTtixHux
omnepaniit Kirienra/na kopucts Kitienra, y Bunaakax, nepeaoadeHiux YMHHAM 3aKOHOIAaBCTBOM YKkpainu Ta npasmwiamMu MIIC/HIIC, ta B iHmmx
BUIIAJIKAX, 30KpeMa, aje He BUKIIOYHO:

- 3a pe3yapTaTaMu MOHITOPUHTY Ta BUSBIICHHS MpoBeleHHs [InaTiXHUX omepariiid, ki HOCATh HiI03piInii XapakTep (MICTATb O3HAKH
Heniticaux Ta Illaxpaiicekux) — 1o HaganHsa KimieHToM 3a 3anutoM baHky mosicHeHb Ta X JOKyMEHTaJIbHOTO MiATBEPHKEHHS, 0 CIPOCTOBYIOThH
migo3pinuii xapakrep [lnatikHUX omepariii;

- B pa3si MacoBoro ockapxxeHHs [Inatixuux onepariit Jepsxaremsimu [1K, emitenTamu ta/abo matixao0 opranizanieto MIIC/HIIC a6o
HaOJIIDKEHHs! PiBHS 3asBJICHOTO [IaXxpaicTBa 10 rpaHngHuX nokasuukie MIIC/HIIC;

- sxmo KiieHt He 37ilicHMB moBepHeHHs komTiB Banky 3a Chargeback mporsrom 5 OmepaumiiHMX JHIB 3 MOMEHTY OTPHUMAHHS
MOBiJJOMJICHHS Bi baHKy;

- npu HasiBHOCTI y KitienTa 3aboprosanocri nepen bankom 3a Jlorosopowm;

- BiaMoBuTH y mpoBeneHHi [lnatixHoi onepamii 3 Oynp-sxoro 1K y Bunanky neratuBHoro crarycy 1K B iHQopManiiiHuX cucTemMax
Banky, y BumagKy BiIMOBH y IpOBeZIeHHI ABTOpH3aIlii eMiTEHTOM;

- TPU3YIMUHUATH OIUIaTy Oynb-skoi [InaTi>kHOT omepattii Ha yac, 110 IepeBHUIIY€e TEPMiH 3apaxyBaHHA CyMH 3a IpoBeeHUMHE [lnaTikHUMEI
oTIepalisiMi, 3 METOIO TEePEBIPKH MPaBOMIpHOCTI 3xailicHeHHs [lmatikHoi omeparmii i moTpumaHHA npH ii 3xiiicHeni KiieHTOM yMOB 1BOTO
JloroBopy Ha CTPOK, YCTaHOBJICHHU# MPaBUJIAMHK BiMOBITHOT TIATIXXHOT CUCTEMH, alie He OinbIline Hixk Ha 180 KaleHIapHHUX IHIB;

- He HajmaHHs Kiientom Ha 3amuT BaHKy NOKyMEHTIB, BijomocTed Ta iHdopMarii A BUKOHAaHHS BHMOI 3aKOHOJABCTBa y cdepi
IIBK/®T, a Takox BHYTpILIHIX HOPMAaTUBHUX JJOKyMeHTIiB baHky Ta/a6o nucris, mosigomnens HBY y cdepi [IBK/OT);

- y pa3i BUSBIICHHS HEBIAMOBITHOCTI (pakTW4HOI AisibHOCTI KilieHTa mismbHOCTI, BKa3aHili B 3asBi Mpo HaJaHHS MOCHyr [HTepHeT-
ekBaiipunry/3assi npo HamaHHsA nocayr C2A/ 3asBi npo Hamauus nociyr A2C/ 3asBi npo HajaHHA nocayr P2P BinmnmoBigHO 10 YMOB IIOTO
YJABO OO nuist 3a6e3neueHHs 3ao0iranHs MiCKOIUHTY;

- B IHIINX BHUIAJKaX, Mo mopymryioTs npasmwia MIIC/HIIC, ymoBu JloroBopy ta/abo cymnepedats Y4MHHOMY 3aKOHOIABCTBY YKpaiHH, B
TOMY YHCII, aJie He BUKIIOYHO 3akoHOMaBCcTBY, [IBK/DT Tta iHmmM HopMaTHBHO-TIpaBoBHM akTaM HBY, BHyTpimHiM qokymeHTaMm baHky;

- Yy BUIaAKY HacTaHHs (Hopc-MaXOPHUX OOCTAaBUH BiIIOBITHO 10 yMOB JloroBopy.

10.2.2.3. TIposoautu nepeipky Caiity Kiienta Ta Monitopunr Ilnatixuux onepaitiit 3 [1K #a Caiiri Kitienta 3 Meroro 3aiiicHeHHs
KOHTPOJIO 3a toTpuManHsaM Kitientom nonoxens Jlorosopy ta/a6o npasuin MITC/HIIC ta BumaraTtu BHeceHHs 3MiH 1o Caiity KitienTa 3 Metoro
yCyHEHHs mopytieHs Jloroopy Ta/ado npasun MITC/HIIC.

10.2.2.4. TximiroBatn 3MiHy Tapu¢iB (koMiciitHoi BuHaropoau banky/xowmiciitHoi BuHaropoau Kirienra) 3a mocmyru banky/KimieHra,
30KpeMa, ale He OOMEKYIOUHCh, Y pa3i 3MiHH (30UIbIICHHS a00 3MEHIICHHs) pO3Mipy iHTepUYeHHIDKY (MiKOaHKIBCHKOI KoMmicii, sky baHk
crutagye 0aHKy-€MITEHTY), THChMOBO MOBioMuBIIM Tipo ne Kiienra He mizHime Hixk 3a 10 kaleHmapHUX JHIB A0 JaTH MMOYATKY il HOBHX
TapudiB (HOBUX po3MipiB KoMmiciiiHOT BuHaropoan banky/KiienTa). [lata mouatky aii HOBUX TapudiB Ta iX po3Mip BKa3yeTbCs y MUCHMOBOMY
noBizomienHi. B pasi, sxmo KnieHT He 3roaeH 3i 3MiHOI0 TapudiB, BiH IpoTSIroM S5 po6ouux QHIB (aje He Mi3Hille JaTh MoYaTKy il HOBUX
tapudiB) muceMoBo iHpopmye baHk mpo He 3roxy i3 3MiHOI0 Tapu®iB i B TakoMy BHNaaKy J(OroBip BBaXkaeThcsi pO3ipBaHUM 3 JaTH HaOpaHHS
YUHHOCTI HOBUMHU Tapudamu. Y BUIIaAKy He oTpuManHs Bix KiieHTa MOBiOMIIEHHS PO He 3rofy i3 3MiHOIO TapH(iB B 3a3HaYeHi CTPOKH - HOBI
Tapudu BBOXKAIOTHCS MOropKkeHNMHU KIlieHTOM 3a MPUHIIMIIOM MOBYA3HOT 3TO/IM Ta BCTYIAIOTh B CHITY 3 AaTH, 3a3Ha4€HOI B IOBinoMIIeHH] baHky.

10.2.2.5. be3 xomHMX OOMEXEHb Ta TOHepenHboro yiromkeHHs mosimomatd wieHiB MIIC/HIIC mpo Oyab-siki HE3aKOHHI 4H
Hey3roukeHi 3 bankowm aii 3 BukopuctansaM ITK st mpunuHeHHs uu 3ano6iraHHs MoxxiuBuM [laxpaiicbKuM Omeparism.

10.2.2.6. bank, kepyrounch BUMOTaMH 3aKOHOJABCTBA Ta/ab0 BHYTPIIIHIMH TMpaBwiaMu baHKy, B TOMY YHCII IS MOTEPEIKEHHS
npoBeneHHs [Ilaxpaficbkux omepariii, Mae MpaBoO CaMOCTIHHO BCTAQHOBJIIOBATH JIMITH HpoBeAeHHs IIIaTiXHHUX oIllepaiii 3a mociayramu
inTepHer-ekBaiipunry, C2A, A2C, P2P, nimitu BipTyansHoro miarixHoro repminaina, npoindopmysasiu Kitienta npo Taki nimita. bank mosxe
BCTaHOBJIIOBAaTH HACTYIIHI, ajie He BUKJIIOYHO, JIiMITH (y Oyab-sKiif koMOiHaIi1):

- JIMITH MakcHMaJbHOI Ta/abo MiHiManbHOI cymu oxHiel IlnarikHoi omeparii/ MakcumanbHOi cymu Beix [lnaTibkHuMX omepariit 3a
J00y/Mics1b 4K iHIIMI epios yacy 3 BUKOpUCTaHHIM [11aTi>KHOT KapTKH, Y TOMY YHCi Ut ogHoro Jlepxkarens,

- TIMIT MakcUManbpHOI Ta/abo MiHiManbHOT cymu ozHiel [TnatikHoi oneparii/MakcumManbpHOi cyMu Beix [ImaTikHUX onepariit Ha 0JHOTO
OtpumyBaua/onuy I1K 3a goOy/micsmp 4u iHIINIA Tepiof yacy;

- JMIT 3araneHol cyMu Ta/abo kinmbkocti [Imatikanx omepaniit 3 Bukopucranusam I1K 3a oxniero ITK/[Iepxatenem/OTpuMyBaueM 3a
100y, Micsipb abo iHIIMIA Iepiof yacy,

- TMIT 3arasibHOrO 000poTy 3a yciMa [1K 3a oqun nens ta/abo MicAlp,

- 3a00poHa MOCTiliHa/ TUMYacoBa Ha 3[ifICHEHHsS pPO3paxyHKiB uepe3 BipTyanpuuil miatixuuii Tepminan 3 Bukopucranusm IIK,
BU3HaueHUX baHkoM y pe3ynbTaTi MOHITOPUHTY, SIK MOTSHLIIIHO PH3UKOBHX.

Ipu nopyenHi BcraHoBnennx bankom nimiti Kiienry/[lepxateno Oyae BiamorieHo bankom y mpoBeaenHi [Tnarixuoi oneparii 3
Bukopucranusim [1K/peksizutis I1K.
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bauk iHdopmye KitienTa mpo BCTaHOBIICHHS/3MiHY/CKacyBaHHS JIMITY LULIXOM HaIlpaBJICHHS MOBIIOMIICHHS y mnepenbdadeHuit
JHoroBopom croci6.

10.2.2.7. BHOCHTH 3MiHU B TEXHIYHHUH ITOPSIIOK HAJAHHS OCIYT iHTepHeT-ekBaiipunry, C2A, A2C, P2P, moBigomusiu npo e Kiienta
HE Mi3HilIe JaTH HAOYTTs YUHHOCTI BiIMOBITHUX 3MiH.

10.2.2.8. [leaktuByBaTn BipTyansHuii miaThKHHUN TepMiHAN y pasi BiICYTHOCTI NpoBeaeHHs depe3 Hboro [Dmatixaux omepamiit 90 i
Oinplre KaneHmapHux IHiB. [Ipo OrokyBanHs BipTyansHoro miarixHoro tepminany bank indgopmye KiieHra npoTsrom 3 xaneHIapHHUX JHIB 3
JIaTy JIeaKTUBAlli] NUIIXOM HallpaBIeHHs NOBIIOMIICHHS Ha eNIeKTPOHHY aapecy Kiienra. Y pasi BincyTHOCTI poBeneHHs [InaTiHuX oneparii
npotsarom 180 kanenaapHuX qHiIB baHK Mae mpaBo JOCTPOKOBO po3ipBatu J{oTOBip B 0AHOCTOPOHHBOMY MOPAAKY, TOBiIOMUBIIH ITpo 1ie KirieHTa
3a 5 KaJeHIapHUX [HIB LUIIXOM HAIpaBlIeHHS MOBIJOMIJICHHA Ha eNeKTpoHHY anapecy Kuienta. 3 mMomeHTy neaktuBamii BipryamspHOro
IUIATKHOTO TepMiHATy A0 MOMEHTY po3ipBaHHA JJoroBopy bank mMae mpaBo po30yioKyBaTu (HOBTOPHO aKTHBYBAaTH) BipTyansHuii nmiaaTtixHUI
TepMiHaJ, npoiHpopMyBaBIH mpo e Kiienra.

10.2.2.9. 3xificHoBaTH BCi HEOOXIHI 3aX0IM 3 MOBEPHEHHS IPOLIOBHX KOMITIB 3a CHipHUMH TPaHCAKIISIMU, a TAKOXK 3a ITOBEPHYTHI
ToBap (HeHamaHy nociyry) 4u Ilmatixui oneparii, mo Oymu onporecrosani depxaremsimu [1K, 6ankamn — emiTeHTamMn ab0 IHIMMMH WICHAMU
ta yqacaukamu MITC/HIIC, 3rigHo 3 mpaBUiIaMH IUIATIXXHUX CUCTEM, BHYTPIIIHIMU JOKyMeHTaMu baHKy.

10.2.2.10. B nepion aii BOEHHOT0 CTaHy y pa3i MOPYLIEHHS pOOOTH CUCTEMH eNeKTPOHHUX IuaTexiB HBY y mratHOMY pexxumi, a TakoxK
B IHIIMX BHUIAAKax, B AKUX BUKOHaHHA [lmaTikHOi omeparii B mopsaky, nependadeHoMy /loroBopom, HEMOXKIMBO 3 He3aleXHUX Bif baHky
NPUYMH, BUKOHYBaTu [lnaTtixHi omepaii 3 BiAXHICHHAM Bix yMoB JloroBopy, aje B MOPSAKY, HepeadadyeHOMY BHYTPIIIHIMU JOKyMEHTaMHU
Banky.

10.2.2.11. TToBepuytn Kiienty komiciiiny BuHaropoay bauky, crmadeny KiieHToM 3a HeyCHIIIHMMH OIepariisiMi Ta/abo oneparismu,
3a SIKUMHU 3][1FiCHEHEe TIOBEpHEHHS KOIITIB.

10.2.3. KitienT 3000B’s13y€eThes:

10.2.3.1. JlorpumyBatucs monoxens Jlorosopy, npasua MITC/HIIC mono mpeamety JloroBopy, BUMOT i pekoMmeHaalii banky momo
3a0e3neyeHHs 0e3MeKH IIAaTeXiB Ta YNHHOTO 3aKOHOIABCTBA YKpaiHH, B TOMY YHCIi 3akoHOnaBcTBa y cepi [IBK/ODT.

10.2.3.2. B 060B's3xk0BOMy nopsaaxy norpumysaTtucs Bumor MITC/HIIC ta ynaHOTO ctangapty PCI DSS mo BizHomenHto no nanux [1K
Ta ix [lepkareniB, a Takoxx TexHomnorii mpoBeneHHs miatexis «3-D Securey.

OxpiM TOrO B Ipotieci npuiiManHs 10 orati/mpoBeaeHHs [Inatixaux onepauiit [IK goTpumyBatucs Takux npoueayp Oe3nexu:

- OJIep>KyBaTH KOJI aBTOpHU3allii BUKIIOYHO Yepe3 BU3HAYeHY BaHKOM IpOIeCHHIOBY YCTaHOBY;

- 30epiratu B TaemMHUII AaHi npo Jepxkatens [1K, peksisutu [1K, 3a6e3neunt 3aXuCT Ta He pO3roJIOMICHHS Takoi iHpopMariii 6e3 3roau
banky Ta 3a0e3meunTH BHKOPHCTAaHHA Iii€l iH(pOpMAIl BUKIIOYHO NMpPAIiBHUKAMH, SIKMM I iHQOpMaIlis HeoOXifHa I BUKOHAHHS CBOIX
CITy’KO0BHX/ITOCAIOBHX 00O0B SI3KIB Ta 32 YMOBH HaJIaHHs TAKMMH IPalliBHUKaMH 3000B s13aHb PO 3aXHCT Ta HEPO3TOJIOMEHHs iH(popMarlii;

- He BHOcuTH noBHHI HoMep 1K 10 0651iKOBHX KHHT, elIeKTpoHHMX 6a3 nanux KiieHra Tomio;

- madi [1K 4u 1i pekBi3uTH MOKHa 30epiraTi B 00JIIKOBHX KHUTAX Ta/ab0 eNeKTPOHHMX 0a3ax JaHWX BUKIIOYHO B MAaCKOBaHii ¢opmi.

10.2.3.3. be3 obmexenHs iHmmx ymoB JJorosopy, KitieHT 30008’ s13aHMi:

- 3a0e3MeYNTH BUKOPHCTaHHS BipTyalsHOTO IUIAaTiKHOTO TEpMiHATY BHUKIIOYHO 3 METOI0 BHKOHAHHS J[OrOoBOpY Ta BiANOBITHO M0
BHU3HAYEHUX HUM YMOB;

- BUKOPUCTOBYBAaTH JIMIIE Ti peKiamHi Ta iH(popMaliliHi MaTepiany, IO CTOCYIOThCS BUKOHAaHHS yMOB JloroBopy, siki HanmaHi abo
y3romxkeHi bankowm;

- B mpoueci mpuiiManHs no omaati [IK BukoHyBaTM BUMOTHM 3akoHOIaBCTBa, Jloroopy, mpaBumin MIIC/HIIC, iHCTpyKTHBHHX
MarepiaiiB, HaJaHuX baHKoM, a TakoxX iHI BUMOTH baHKy;

- ming gac nposeneHHs [lmaTixxHOi omepamii 3a0e3nedyBaTi MOXKIHUBICTE Ut Jleparenss OTpUMaHHS TOKyMEHTa, IO IiATBEpIKYE
ycmimHe 3xidicHeHHs [Inatixaoi oneparii - po3paXyHKOBOT KBUTAHIIII PO 37iiiCHEHy OIuiaTy/epekas i3 3a3HaueHHsIM Nepertiky 000B’ I3KOBUX
PEKBI3UTIB, 3riTHO 3 YHHHUM 3aKOHOAAaBCTBOM Ykpainu, mpasui MIIC/HIIC ta/abo Bumor banky;

- He oomexyBaru nipaB [epkatens 1K nosixom mpoxaHHs ab0 BUMOTH BiZIMOBHTHUCH Bifl ITpaB Ha OCKapkeHHs [LmaTiXHUX omepartii;

- pobutu 3anuT ABTOpH3alii Ha MOBHY cyMy omepauii 3 BukopuctanusaM 1K, BkiIovaroun Bci HEOOXiqHI MOJATKU (HE AUTHTH CyMy
orneparii Ha YaCTHHH).

10.2.3.4. BigmouTHcs Bin 3ailicHenHs yepe3 Caitt Kitienta [Inatikaux onepauiit 3 BukopucranssM [1K B HacTyHUX BHNagKax:

- 3aKiH4YeHHs cTpoKy Aii [1K, BiacyTHICTh HEOOXiMHUX O3HAaK 11 AificHOCTI, ki nependaveHi mpasuiamu MITC/HIIC, 3akoHOIaBCTBOM;

- HEMOXKJIIBOCTI BUKOHAHHS aBTOPHU3aIlii y 3B 3Ky 3 TeXHIYHUMH IPUIAHAMU;

- OTpUMAaHHs HETaTHBHOTO KOy BiAIOBII Bixl eMiTeHTa [InaTi>XKHOTO iHCTPYMEHTY;

- BimcyTHOCTI 3roau Jlepxarerns Ha mpoBeneHHs [naTixHoi omeparii;

- B IHIIMX BHIAJKaxX BiJITOBIHO 10 3aKOHOAABCTBA Ykpainu, npasun MIIC/HIIC, ymos JloroBopy, Bumor banky.

10.2.3.5. KonrponroBaTi HaaxomkeHHs cyMm IlmartikHuX omepauiii i, y pa3i BHUsBIEHHs 3a00proBaHOCTI/po30DKHOCTE, HeraiHo
npoindopmyBaTH po 1e baHk.

10.2.3.6. TTucemoBo moBimomisaTi baHk mpo 3MiHy HOIITOBOI Ta/abo eNeKTPOHHOI axpecH, OAHKIBCHKHX PEKBI3WTIB, opraHi3awiifHo-
npaBoBoi ¢opmu KiieHta um foro micre3Haxo/KeHHs He Ii3Hile 5 KaleHJapHUX JHIB 3 MOMEHTY BBEICHHS B IO 3a3HAYEHHX 3MiH, SKIIO
iHme He mependadeHe ymoBamu [loroBopy. [o matm orpuMaHHS BaHKOM BiAIIOBITHOTO TOBiIOMIJICHHS, OCTaHHI Bimomi baHky momToBa,
CJIEKTPOHHA ajipecH, OaHKIBCHKI PEKBI3UTH, OpraHizamiiHO-nipaBoBoi ¢opma KitieHTa 4 HOro MiCIe3HaXOIKEHHS BBAXXAIOTHCS YMHHUMH, Ta
Bank BuKOpHCTOBYE X i1 Yac BUKOHAHHS J[0oTOBODY.

10.2.3.7. Heraiino, aie He mi3Himie HiK mpoTsroMm 3 PoGouux nmHIB 3 MOMeHTY 3MiHH, iHpopMyBatn baHk mpo 3MiHY BHIIB CBOE€T
JISUTBHOCTI, SIKI TOBIOMILSUTHCS JUIS NpHU3Ha4YeHHs Koxy kareropii missibHocTi (MCC-xoay) iforo, sik cy6’ekra rocnopaproBanHs. KiieHt
iHpopmye BaHk mpo 3MiHM IUITXOM HampasieHHs 3asBu mpo 3Miny aaHux Kuienrta/Toprosus, 3riqHo i3 3pa3koM, HaBEJCHHM B J0JATKy 10
3asBU [TPO HA/IAHHSI TOCIYT iHTEepHET-eKBalpuHry/3asBu npo HaxanHs noctyr C2A/3assu npo HagauHs nociayr A2C/3asBu Ipo HaJaHHs MOCIYT
P2P, nuisaxom HampapieHHs 11 B MHCbMOBOMY BHIVISJI Ha MOIITOBY ajpecy banky abo HaJcHIIaHHS Ha eNEeKTPOHHY nowty banky y BuUrni
eJIeKTpOHHOTO JoKyMeHTa, mianucanoro KEIT ynoBHoBakenoi ocobu Kiienra. OnHO4acHO 3 HalpaBiIeHHSM MOBIIOMIICHHS MPO Taki 3MiHH,
HAJIaTH BIJMOBIIHI MiATBEPIHI JOKYMEHTH (HAJIEKHO 3aBipeHi KOIIii).

10.2.3.8. 3abe3neuyBatu moCTiHHy iH(pOpMaIiiHy Ta iHITY KIi€HTCbKY HinTpuMKky JlepskareniB 1K, ski iHIIIOIOTH HPOBEICHHS
IInarixuux onepauniit uepes Caiit Kiienra.

10.2.3.9. 3nificHioBatn 30epiranns iHdopMarii Ta JOKyMEHTIB, NMoB's3aHuMX 3 IImarbkHEME omeparisMu 3 BukopucTtaHHsM I[IK
(xBuTaHLii, peecTpy, posnucku JlepikareniB Ta iHII JOKYMEHTH, IO MiATBEPKYIOTh (akT 3xiiicHenus [epxatenem [lnarixuoi onepauii 3
BukopuctantsiM [1K, Ta oTpumaHHs HUM BiIHOBIIHOTO TOBapy abo HOro MoBEpHEHH:), IPOTATOM He MEHIIE S5 POKiB 3 AatH 3ailicHenHs Oneparil
3 BukopucransM [1K ta HagaBatu ix BaHky Ha 1oro nepiry BUMOTY IPOTSIroM 2 poOOYHX [IHIB 3 JaTH OTPUMaHHS TaKol BUMOTH. Y JOKYMEHTaX,
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0 MiATBepMXKYIOTh 3filicHenHs Omeparii 3 BukopuctanHsM I[lnaTixuaoi KapTku, 000B’sI3K0BO Mae OyTH 3a3HauyeHa Bes iHdopmaris Ta
PEKBI3UTH, LII0 BUMAraroThCsi 3akoHoAaBcTBOM, npauiiamu MITIC/HIIC ta Bumoramu baHky 10 BiIOBIAHUX JOKYMEHTIB.

10.2.3.10. He mepenaBaté i He HamaBaTW B KOPHCTYBaHHS IHIIMM OpraHi3amisM 1 iX HparjiBHUKaM, a Tako)X IPUBATHAM ocobam
imeHTH}IKAII{HI TaHi Ta IHCTPYKTHBHI Martepiamy, oTpuMaHi Bix banky B Mexax peamizanii JloroBopy. be3 mucemoBoi 3romu banky nHe
3HAHOMUTH TPeETiX 0cid 3 0coOIMBOCTAME TeXHOJIOTII MPOBEACHHS IUIATEXKIB, iTeHTHIKAIITHUMI JaHUMU Ta IHCTPYKTHBHIMH MaTepialamy,
X TEXHIYHIMH XapaKTePUCTHKAMH.

10.2.3.11. BuxopuctoByBaTH 11 3aicHeHHs [InaTtixuaux onepauiil numie Ty TexXHOIOriI0 NpOBEICHHS IUIaTeXKiB, sKa T03BOJECHA IIUM
JloroBopom, a TakoX Ti crmocoOu B3aemonil 3 cucremamu baHKy, mpOTOKOJM Ta crerudikamii, 1o momnepeaHbo y3romkeHi 3 bankom. bank
OLIIHIOE 3a0e3Me4eHICTh Oe3MeKH poOOTH Ta 3aXHCT BiJ MIaxpaiicTaa.

10.2.3.12. IIpotsarom 15 xaneHmapHUX AHIB 3 IHS ykinagaHHs JloroBopy mpo HamanHs bankiBcekoi mocmyru KiieHT 3000B’s3yeThest
3abe3neunty Ha CaliTi KilieHTa HassBHICT HaCTYNHOI iH(pOpManii (3 ypaxyBaHHSIM BHIY AisubHOCTI KitieHTa Ta mociyr, o HafaroTees oMy 3a
Jorosopom):

- norotunt banky Tta sorotmnm BigmosimHumx MIIC/HIIC, a Takox jorotumu IaTkHMX nporpaMm Verified by Visa ta
MasterCardSecureCode;

- MOBHHU mepetik abo OmKc TOBapiB/MOCIYT 32 SIKi MPUIMAETHCSI OILIATA, 13 3a3HAUSHHAM BHAY AisTbHOCTI KitieHTa Ta #0ro KOHTaKTHOT
iHpOopMaIii;

- ONHC HNOPAIKY BiIMOBH BiJI IUIATE)KY Ta IOBEPHEHHS KOLITIB;

- KOHTaKTHa iH(popMaLis CIy>XOH KIIEHTCHKOI MATPUMKH: HOMep TenedoHy abo aapeca eneKTPOHHOI HOIITH;

- BapTICTh TOBApY/IOCIYTH y HalliOHAJBHIH BaJIOTI;

- oOMeXeHHs Ha eKCIOpT (SIKIO Taxi €);

- MOPSIIOK JIOCTaBKY/TIOBEPHEHHS TOBAapY/HAAaHHS CEpBICY;

- azpeca roJIOBHOTO npencraBHuNTBa KiieHTa;

- 3a3HaYCHHS KpaiHW DapTHEpa IiJ Yac 3AifiCHEHHS IIaTexy;

- TIOJIITHKA HEPO3TOJIOMIEHHS JAHUX PO KOPUCTYBAUiB;

- 3axuct ganux [IK npu nposeaensi [TnatixxHoi oneparrii.

Ha Caiiti KitieHTa He TOBUHHO MIiCTHTHCS MOCHJIaHb a00 OaHEpiB MigO3piNHX CAMTIB, a TAKOX MOCWUIAHb OAHEPHUX MEPEXK, y SIKUX
MOJXKYTh CIUIMBAaTH OaHepy mino3pinoro 3micty. Caiit KiieHTa He MOBHHEH pO3TallIOBYBAaTHCh Ha OE3KOIITOBHHUX CEPBEPaAXx, IKi HAJAlOTh IIOCTYTH
XOCTHHTY.

10.2.3.13. He po3mimtyBaTu Ha CaiiTi KitieHTa HacTymmHOTO KOHTEHTY, He 37iHCHIOBATH TaKy NisUIbHICTH Ta He npuitmaTh [1K st ormati
TaKWX TOBapiB, PoOIT, MOCIYT: (hIHAHCOBI MipaMigH, MEPEKEBHH MapKETHHT; MpoJaKk abo MOpYNIEHHS NpaB Ha iHTEJICKTyalbHY BIIACHICTB;
npofax 6a3 IaHWX, IO MICTATh IEPCOHANBHI JaHi; MaTepiajy i TOBapH, 0 3a0X0YYIOTh HE3aKOHHY JisIBHICTH a00 Mig0YypIOIOTH IHIIHX 0
y4acTi B HE3aKOHHIN AiSTIBHOCTI; IPOJaKk MPEIMETIB iCTOPIii Ta MUCTEITBA, IO CKIAAAIOTh KYJIbTYPHI HIHHOCTI KpaiHu; mopHOTrpadist, KOHTEHT
CEKCYaJIbHOI CIIPSIMOBAHOCTI; MPOJAAX OTPYT, HAPKOTHYHMX 3ac00iB, IICHXOTPOITHIX PEYOBHH; MPOAAX JIKAPCHKHUX 3ac0o0iB Oe3 BiAMOBiTHOT
JIeH3ii; mpoJaX JFOACHKUX OPTaHiB Ta OCTaHKIB; MPOJaK KOHTpa(aKkTHHX, (HabCH(IKOBAHUX TOBAPIB (B TOMY YHCII PEIUTIK); MPOAaX ypaHy i
IHIIUX MaTepiaiiB, MO ALIATHCS 1 BUPOOIB 3 HHX; MPOAaX NMPHIALiB 1 00NagHAHHS 3 BUKOPUCTAHHAM PATiOAKTHBHUX PEYOBHH Ta i30TOIIIB,
PEHTTEeHIBCHKOTO 00JIaIHAHHS; MPOAAX BiJXOMIB PaJiOaKTUBHUX MaTepialliB, BAOYXOBUX PEYOBHH; MPOJaXX BOTHENMAIBHOT 30pol Ta 3amacHUX
YacTHH JI0 Hel, 00enpunaciB, X0JI0AHOT 30poi, sike 3a00pOHEHO PAaBOOXOPOHHUMH OpraHaMH, BiiCbKOBOT TEXHIKH, BHOYXOBHX PEYOBHH i 3aC00iB
HifpuBaHHs, OOMOBHX OTPYHHHX PEUYOBHMH 1 3ac00iB 3aXHCTy BiJl HHX, PaKETHO-KOCMIUYHHMX KOMIUIEKCIB, CHCTEM 3B'SI3KYy Ta YIpaBIiHHSI
BilICbKOBOT'O TpW3HAYEHHs, IMU(PYBaTbHOI TEXHIKM, a TaKO)X HOPMATHBHO-TEXHIYHOI JOKyMeHTalii Ha BHPOOHHMLTBO 1 EKCILTyaTallifo
TepepaxoBaHUX BHIIE MPHUCTPOIB; MPOAAX Pe3yabTaTiB HAYKOBO - AOCIIAHUX 1 MPOEKTHHX POOIT, a TaKOX (QyHIAMEHTATbHUX ITOIIYKOBUX
JOCIIJKEHb 31 CTBOPEHHsI O30pO€HHA Ta BIMCHKOBOI TEXHIKH; MPOAaX CHELiaIbHUX TEXHIYHUX 3ac0o0iB (PO3pOOJEHHX, MPHCTOCOBAHMUX,
3aMporpaMoOBaHuX): U HETJIACHOTO OTPHMAaHHS Ta PEeCTpalii akycTHYHOI iH(pOpMaIii, AJsl HErJacHOTO Bi3yaJbHOTO CIOCTEPEKEHHS Ta
JIOKYMEHTYBaHHS, JUIA HETJIACHOTO TPOCITYXOBYBAaHHS TelIe()OHHUX MEPEroBOPiB, I HErJaCHOTO MEPEXOIUICHHS Ta peecTparii iHpopmartii 3
TEeXHIYHUX KaHaJiB 3B'SI3Ky, Ul HETJIACHOTO KOHTPONIO 3a IIEPeMillleHHSAM TPAHCIOPTHUX 3acOo0iB Ta IHIMIMX OO0'€KTIB, A HETrJIaCHOTOo
0OCTEXEHHS MPUMIIICHb, TPAHCIOPTHHUX 3acO0iB Ta iHIIMX OO0'€KTIB, a TAaKOXX, HOPMATHBHO-TEXHIYHOI JOKYMEHTallii Ha BHPOOHHUIITBO i
BUKOPUCTAHHS TaKMX CIEIiaJbHUX TEXHIYHUX 3ac00iB; MPOJaK BHCOKOYACTOTHHMX MPHUCTPOIB, IO CKIANAIOTHECS 3 OJHOro abo AEKITBKOX
panionepeaaBaIbHUX MPUCTPOIB Ta (a00) iX KOMOIHAIIH 1 TOMOMDKHOTO O0JMaHAHHS, MPU3HAYEHHX I Mepeadl i MpUiioMy paioXBUIb Ha
gacroti Bume 9 k['1; mpomaxx MpUCTPOIB AJIS 3I0OMY 1 PO3KPHUTTS 3aMKiB; MPOJAK TOBApiB, IO MPOMATYIOTh iJI€0JIOTiI0 KOMYHICTHYHOTO Ta
HAIliOHAJI-COIIAJTICTUYHOTO (HAIMCTCHKOTO) TOTATAPHUX PEKUMIB Ta IXHBOI CHMBOJIIKH; MIPOJaX 1HIIMX TOBAPiB / OCIYT, BUTbHA peai3allis
AKHX: 3a00poHeHa abo oOMexeHa 3akoHOAaBCTBOM, paBmitaMu MIIC/HIIC, moxe cripaBUTH HEraTHBHHMI BIUIMB Ha JIOBY pemyTainio banky
abo MIIC/HIIC.

10.2.3.14. Buectu 3minu go Caiity Knienra 3 MeToro ycyHeHHs nopyiueHs 1iporo JJorosopy ta/a6o npasun MIIC/HIIC npotsrom 3 aHiB
BiJl IaTV OTPUMAaHHs MOBiTOMIICHHS BiJ baHKy npo HEoOXiAHICTh BHECEHHS 3MiH.

10.2.3.15. Heraiino micis oxep)xanHs Bix baHky MHCEMOBOTO MOBiJOMIICHHS [TPO TUMYACOBe Npu3ynuHeHHs npuitmanns [1K yepe3 Cailt
Kitienra onpumonauty iHbOpMalio Npo TMM4YacoBe npu3ymuHeHHs npuiiomy [TK nursixom posmimeHHs ii B goctynmHoMy Micui Ha Caiiri
Kitienra muist sicaoro cnipuitasaTts Jepxarensmu [TK.

10.2.3.16. 3axumaru indopmariiro npo Jepskarerns [IK noTprMyodnch HACTYITHUX CTaHAAPTIB:

- BCTaHOBJICHHS YacOBOTO JIIMITY /IS CEaHCY;

- He HaJIaBaTH JIOCTYII KOPUCTYBauy 10 CeKPETHOI iH(pOopMallii, SKI0 KOPUCTYBa4 OMHIMBCS TPU Pa3H MiJ] 4ac CipoOu peecTpalii;

- BCTaHOBJICHHS 3ac00iB Oe3meku uis 3anobiranus goctymy no maponiB Jepkarenis [TK 6e3 aBropusaii;

- HaAaHHA IIOBHOBAXXCHb I BillHOBJ'[eHHﬂ nmapoJis;

- BUIIYCK TUMYaCOBUX l'[apOJ'IiB;

- rapaHTyBaHHs J0CTymy Ao iHnpopmanii depxarens [TK Tinbku aBTOpH30BaHUM KOPUCTYBadaM;

- He 30epiraTu y cBoix cucteMax MOBHUIT HOMep, TepMiH Aii Ta inmi peksizutu [1K, HeoOXiqHi st 34iMCHEHHS OIUIATH 32 JOIIOMOTOI0
TIK, micns 3aBepmeHHs nporecy apropusaii 3a [Tnarixkaoro onepaieto 3 I1K;

- norpumyBartuck BuMor I1C ta unnnoro cranmapty PCI DSS no Bignomennio no nanux I1K ta Iepxatenis I1K.

10.2.3.17. TexHoyOTiYHO 3a0€3MEUNTH MOXIIMBICTh OTPUMAHHS 3roau [lepxartens 3 yMOBaMH IpPOJaxy TOBapy/ HaZaHHS ITOCIYTH,
izeHTHdiKyBaTHCSA B iH(pOpPMaNiHO-TeIeKOMyHIKaliiiHill cucTemi nepex nposeneHHIM HuM I[lmarixvoi onepamnii 3 BuxopucranusM [1K Ta
peecrpatii (dikcauii Ta 36epexeHHs) hakTy o3HailomueHHs i 3roau Jepikarens i3 3a3HaueHnMy ymoBamu. HagaBaT MOXKIIMBICTh 3/1iHCHEHHS
Hepxarenem [Tnatixnoi onepauii 3 Bukopucranusam [TK Tinbku micist peectparii pakTy Takoro 03HaHOMIICHHS Ta 3rOJIH.

10.2.3.18. ITiciis orpumanHs Bix baHKy MOBiZOMIIEHHS 11010 TIOBEPHEHHSI KOLITIB 32 OIEpallisiMH 10 IOBEPHEHHIO KOIITIB J{eprkaTensim
ITK, mono cnucanns 3 banky komriB 3a posnopsypkernsym MIIC/HIIC/6ankiB-emiTeHTiB, 3apaxyBanus bankom KiienTy moBTopHHX abo
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MOMMJIKOBHX KOLITIB, KOIITIB 32 HeqificHUMHU MIaThKHUMH OIepaLiisiMH, TIOBEPHYTH KOIITH 10 baHKy npoTsrom 3 6aHKIBCbKUX JHIB 3 MOMEHTY
oTpuUMaHHs Bi BaHKy Takoro moBioMIICHHSI.

10.2.3.19. BimmkonoByBaty 1oaaTKoOBi BUTpaTh baHKy, OB s13aHi i3 00pOOKOIO Ta CYIPOBOIKEHHAM IIPOIECHHTOBAM IeHTpoM Ta [1C
3anuTiB cTOCOBHO CITIpHUX TPaHCAKITIH.

10.2.3.20. ITepen BHKOpHCTaHHAM IOCIYT iHTepHET-ekBaiipuHTy, nepekasiB C2A, A2C, P2P 3nilicantu TectyBaHHS BipTyansHoro
IUIATDKHOTO TePMiHaITy, Ta, y BUIIAJKy HEHAIEKHOTO Horo (QyHKIIOHyBaHHS, TOBITOMUTH baHk.

10.2.3.21. Jorpumysatuch mpaBua ta BuMor MIIC/HIIC miono: BUKOPHCTaHHS TOPTOBHX 3HAKiB, BIIACHUKOM SIKMX € BiAMOBigHA
MIIC/HIIC, npuitomy ITK MIIC/HIIC, ynpaBiiHHs pu3uKamu, 00poOKu orepartiii Ta BAKOPUCTaHHS OyIb-sSKHX MPOAYKTIB, IPOrPaM Ta CepBiciB
MIIC/HIIC.

10.2.3.22. IIpotsarom 2 Pobouux IHIB 3 MOMEHTY OTPHMaHHSA 3amUTy BiJ baHKy, HagaBaTH KoIii/OpHriHaau KBUTaHLiKA BipTyansHOoro
IUIATDKHOTO TepMiHAly, OJATKOBY iH(OpMAIio Ta JOKyMEHTH 00 aetaned 3milicHeHoi IlmarikHoi omeparii Ta moJaTKoBi JaHi IIOJO
iHiniaropa ITnatixkuoi oneparii — depsxkarens I1K s HanexHoi ineHTHOIKANi] Cy0'€KTiB MOMIIKOBIX Ta HEHAICSKHHUX IepeKasiB, Ta BXKUTTS
3axXO0JIiB II0JI0 3aM00iraHHsg abo MPUITHHEHHS 3a3Ha4YeHHX IepekasiB. Y Bunanky nposeneHHs depe3 Caiit Kimienra [InatibkHuUX omepartii, ski
MaroTh Mifo3pinui xapaktep (MictsaTh o3Haku Illaxpaiicpknx), HamaBatm baHky 3a Horo 3ammToM NOSICHEHHS Ta X JOKyMEHTAJIbHE
MiATBEPKEHHS, 10 CIIPOCTOBYIOTH Mi03piInii XapakTep [lmatixuux onepartiii.

10.2.3.23. IloromxyBatu 3 bankoM pexiamHi MaTepiaiu (KaHIEIIPChKi TOBapH, Bi3UTHI KapTKu, pekinaMHi opourypu Ta Caidt Kiienra
Tomo), siki Mictath Jorotunu Verified By Visa, MasterCard SecureCode, banky Ta iHmry indopmariiro Ha pekJaMHHX Marepianax Mpo
criBmpario 3 bankom. BukopucroByBatu B ¢BOiii rocmioapchKiil AisSUTBHOCTI JIHIIIe cXBasieHi baHKOM pekitaMHi MaTepiai, sIKi MiCTSTb:

- Ha3By Ta PEKBI3UTH BaHKy Ha BHIHOMY MiCIli, IK YCTAHOBH, IO 3/iHCHIOE CKBAWPHHT TUIATDKHEUX omnepaniid 3 [1K, 3aificHeHnx Ha
Caiiri Kitienra;

- IOBHE Ta CKOpoYeHe (3a HasBHOCTI) HaiiMeHyBaHHs KiieHTa 3apeecTpoBaHe 3riTHO BUMOT YNHHOTO 3aKOHOAABCTBA YKpaiHHU.

10.2.3.24. Heraiino npoingopmyBati baHk npo BUHUKHEHHsI 00CTaBHH, IO IIEPEIIKOPKAIOTh BUKOHAHHIO YMOB IIbOT0 JloroBopy, npo
BCi OOCTaBHHH, Ki MOXKHA PO3TIIAAATH, K MPOTUIPABHY Aif0 3 BukopuctanHsaM [IK, a Takox iHpopMyBaTH MpaBOOXOPOHHI OpraHu Mpo Bei
0111, 10 MOXYTb PO3IIIAJATUCh, SIK IPOoTUTpaBHi Aii 3 BukopuctanusaM [1K. [npopmyBatn bank mpo yci BUnaaku oTpUMaHHs TPETIMU 0cobamu
HECAaHKLIOHOBAHOTO JIOCTYMy 10 pekBi3uTiB [lmaTikHUX KapTok Ta/abo Bimomocrteit mpo JepskareniB, mo cramu Bigomi Kimienty. [lana
iHpopMalis moBuHHAa OyTH OTpMMaHa BaHKOM y /eHb, KOJHM CTAaBCS/BUSBICHO TAaKWil BHIMAAOK. SIKIIO TaKWi BUNANOK CTABCS/BUSBICHO Y
HepoOounii ieHs, KitieHT nmoBnHeH iHpopMyBati baHk npo Takuii BUMaI0K He Mi3HIIIe HACTYITHOT'O poO0Yoro JHs.

10.2.3.25. HamaBatn bBanky indopmamito moHnaiimMeHme B o0cs3i, nepepbadeHoMy BuMmoramu crarti 14 3akony Ykpainm «IIpo
3ano0iraHHs Ta NPOTHIIIO Jleraiizanii (BiIMUBaHHIO) JOXO/IB, OJIEP)KaHUX 3JI0YMHHUM IUIIXOM, (piHAaHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3NOBCIO/DKEHHsT  30poi  MacoBoro 3HmmieHHs» Big 06.12.2019 Ne 361-IX, mnpo miaTHuUKa (TMMOBHMH HOMeEp IUIATDXHOTO
IHCTpyMEHTY/HaliMeHyBaHHs Cy0'€KTa TOCIOAApIOBaHHs, HOMEpP paXyHKy Cy0'eKTa rocroaproBaHus i inentudikauiiianit kox 3a €/IPIIOY) ta
oTpuMyBada (IOBHHI HOMEp IUIATI)KHOTO iHCTPYMEHTY/HalilMeHyBaHHS Cy0'€KTa rOCIOJapIOBaHHA, HOMEP PaXyHKY cy0'€KTa rOCIOAapIOBAHHS
i xox 3a €/IPTIOY), 3rigao 3 «[lonokeHHIM MPO TOPSAIOK eMicii Ta eKBAMPHHTY IUIATLKHUX 1HCTPYMEHTIBY», 3aTBEPIHKEHHM IOCTaHOBOIO
IIpaeniaas HBY Bim 29.07.2022 Nel64, a Ttakoxk iH(opmamito mpo TpH3HAYECHHS IUIATEKy Ta BUI TOBApiB/poOiT/mociyr, mo Oymu
OITaYeHi/Ha/laHi, a TaKOX KOJl KaTeropii MisubHOCTI cy0’exkTa rocnomapioBanHsa (MCC) Ta iHmi nani mono Ilnarixuoi omeparii Ha BUMOTY
banky npotsirom 2 poGounx IHIB Bij naté orpumanHs KiieHToMm moBimomiieHHs Bin Banky mpo HeoOXinHicTh HamaHHs iHGopmauii mpo
BUKOHaHY [InaTixkHy onepaniro.

10.2.4. KitieHT Ma€ mpaBo:

10.2.4.1. Bumaratu Bin banky 3a0e3neyuTd Ii107000Be MpPOBEACHHS aBTOpH3amii [LmaTiXHUX omepariii, ski 3AiHCHIOITHCA 3
Bukopuctanusam [1K.

10.2.4.2. Oneprxatu Big banky HeoOXinHi muis 3aiiicHenHs [Inatixkaux onepauiit 3 BukopucranssaM [1K iHCTpyKkTHBHI Ta iHGOpMAIiiH]
MaTepiaim.

10.2.4.3. OrpumyBartu Bix banky 3BiTH 3a mpoBeneHnME [I1aTihKHUMHA OTIeparisiMu.

10.2.4.4. TniniroBaty 3miHy nepeniky CaiitiB KiieHTa, NIISXOM HampaBieHHs 10 BaHKy eJleKTpOHHOTO IOBIJOMJICHHsS Ha ajpecy
€JIEKTPOHHOI NOIITH 3 OHOBJIeHHM nepernikoM Caiiti Kiienra. [Ticns moromkenns bankom 3a3Hadenux 3min nepeniky Caiiris Kiienra, Ctoponn
BHOCSTH BIANIOBIAHI 3MiHM 10 JIOrOBOpY LIISXOM YKJIaJEHHS OHOBJIEHOTO JOJATKy /0 3asiBU MPO HaJaHHS MOCIYTH, IO MICTUTh OHOBJICHUI
nepenik CaiitiB Kiienrta. KiieHT 3000B’s13yeThest He npoBoautH [lnatixHi onepariii Ha BeO-caliTi 10 MOMEHTY BHECEHHS 3MiH J0 MeperiKy
Caifri Kmienra.

10.3. Iopsiaok po3paxyHkiB, BuHaropoaa banky/Kiienra.

10.3.1. 3a mamanns bankom mociyr iHTepHeT-ekBalpuHTy, mepekasiB C2A, A2C, Kimient crutauye banky kowmiciiiHy BHHaropoxmy B
po3Mipax Ta B MOPSJKY, 3a3Ha4eHHUX B JloroBopi npo HagaHHs baHKiBChKOT MOCITYTH.

10.3.2. Knient nopyuae banky yTpuMyBaTH KoMiciiiHy BuHaropony banka (SKiio Takuil crmoci® crulaTé KOMICiHHOT BHHAropoju
nependadeHo JloroBopom) 6e3 okpemMoro gopyueHHs abo posnopsimkeHHs Kiienra:

- 3a IOCIIyTaMH iHTepHeT-eKBaHpHHTY Ta nepekasiB C2A - KirieHT crutadye KoMiciifHy BHHaropoxy B po3mipi, HapaxoBaHoMy barnkom B
MopsiZIKY, nependadeHomy JloroBopom abo BaHk yTpuMye KOMICiHHY BHHAropoay 3 MOTOYHHX YM HACTYIHHX BiIIIKOJYBaHb/IUIATEXKIB Ha
kopucth Kirienra,

- 3a nocayroro A2C — KiiieHT crulauye KOMICiiHY BHMHAropoJy B po3Mmipi, HapaxoBaHoMy BaHkoM B mopsnky, nepenbadeHOMY
JHoroBopom abo bauk yrpumye ii 3 komutiB, 3apaxoBanux Kiiearom Ha TpaH3uTHHUIT paXyHOK,

- y BCiX BHIIaJKax, - CIUCYBaTH B nepenbadeHoMy JIoroBopoM mopsaky 3 Oyap-skux paxyHkiB Kiienta, Binkputux y banky.

10.3.3. 3a mocayroto P2P bank crumauye Knienty Bunaropofy 3a posminieHns Ha Caifti Kimienra ¢pyHknionanry 3 noctymy JlepxaTensiMu
1o mociyTt nepekasiB P2P banky y po3mipi, nependauenomy JJorosopom. Burmrata KitieHTy BUHaropoau 3aiicHIOEThCS baHKOM B HaIliOHAIBHIH
BAJIOTI YKpaiHU IUITXOM IIepepaxyBaHHs BiAMIOBITHOT CyMH Ha IOTOYHUI paxyHOK KitieHTa, 3a3HaveHMid B AKTI HaJJaHUX MOCIYT IPOTATOM 7
Omnepamniitanx AHIB micas migmucands CTopoHaMu AKTY HaJJaHUX ITOCITYT Ta OTpUMaHHs bankoM npumipHuKY mignucanoro CTopoHamMu AKTY.

10.3.4. bank, ve miznime 10 uucia Mmicsl, IO CIiAye 3a 3BITHUM HEPiOAOM, TOTye MPOEKT AKTY HaJaHUX IOCIYT Ta (y BHIAIKy
mignucands AKTY y GOpMi eJIeKTPOHHOTO JOKyMeHTa) 3a nornoMoroi CepBicy eleKTpOHHOro JOKyMeHTooOiry “BuacHo” Ta/abo iHIImX
cepBiciB, siki OyayTh BukoprcToByBatiuch Ctoponamu JloroBopy (mani B upomy nyHkri — Cepsic), HampaBisie Kimienty B enexrponHiit dpopmi
abo (y BUmajAKy MmiAmMCaHHS AKTy y BHIJIAII MAnepoBOr0 JOKYMEHTa) — HANpaBisie Ha ajpecy enekTpoHHoi momrtu Kitienrta. AkT, 1o
oopMITIOETECSI B eneKTpoHHil (popmi — mignucyerbest Croponamu B Mexax Cepsicy. AKT, 110 0popMITIOETECsE B (POPMI AEPOBOTO JOKYMEHTa
po3npykoByeTbest KimieHTOM B 2 IMpUMipHUKAxX, HPOTATOM 5 poOOUYNX JHIB 3 AaTH OTPHMAHHS IMiAMUCYETHCS TA HANPABISETHCS Ha MOIITOBY
anpecy banky, bank npotarom 5 po6ounx AHIB 3 JaTH OTPUMAHHS MiJIUCYE AKT, CKPIILTIOE NIEYaTKOIO Ta MOBEPTAE OJMH IPUMIpHUK AKTY Ha
romtoBy anpecy Kiienra.
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10.3.5. ¥V Bunaaky orpumanns baunkowm Bix Kiienra B Cepsici (y pa3si mianucanHs y eIeKTpoHHil Gopmi)/eneKTpoHHO0 mouIToo (y pasi
HiAnucaHHs y manepoBii popmi) MOTHBOBAHOI BiIMOBH Bix miamucanHs AKTY, baHk mpoTsarom 5 poGouux JHIB Mic/isl OTPUMAaHHSI MOTHBOBAHOT
BiJIMOBH BiJI MigNUCAaHHS AKTY, 32 YMOBH 3TO/IU 3 3ayBa)XKEHHSIMH, 3000B’13aHNI BUIIPaBUTH IX, Ta BIANPaBUTH 3a qonomoroio Cepaicy (y pasi
TATIICaHHS Y eISKTPOHHIH (opMi)/eTeKTpOHHOIO ITomTor0 (Y pasi MiANucaHHs y HanepoBii Gopmi) HOBY pelakiilo AKTY B €JIeKTPOHHIH hopMi.
Y Bunanky He3roau banka 3 MOTHBOBaHOO BiiMOBOIO KitieHTa Bin miamucanas AkTy, CTOpoHH 3000B’13aHi BPETYITIOBATH PO301XKHOCTI Y CTPOK,
o He repeBuinye 10 kaJeHAapHUX AHIB 3 JaTH OTPUMaHHSI baHKOM MOTHBOBAHOI BiIMOBH. Y BHIAAKy HEIOCSTHEHHS y LIEH CTPOK 3ro1H 3i
CHIpHHUX IUTaHb, CIip MEPEAAETHCS HA BUPILICHHS 10 cyny. Y pasi HeoTpuMaHHs baHkom miamucaHoro AKTy a0 MOTHBOBAHOI BIIMOBH BifJ
mianucanHs AkTy 10 20 ducia MicsIid, o CIiAye 3a 3BITHUM, AKT BBXXA€ThCA NOTOKEHUM. 32 TaKUX 0OCTaBUH MOJAJIbIIE MiANMUCAHHSA AKTY
CropoHaMu HE BUMAara€eThesl.

10.4. Bianosinanpnicrs CtTopiH.

10.4.1. 3a HeBUKOHaHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B’si3aHb 3a J[OrOBOPOM CTOPOHH HECYTh BiIOBIAATIBHICTH BiAMOBITHO IO
T0JI0’KeHb JI0roBopy, YMHHOTO 3aKOHOIaBcTBa Y Kpainu Ta [Ipasun MIIC/HIIC.

10.4.2. [Ipn HeBuKOHaHHI a00 HEHAJIEXHOMY BHKOHAHHI CBOIX 3000B'sI3aHb OJHIEIO 13 CTOPIH, iHIIA CTOPOHA Ma€ MPaBO BUMAraTu Bix
BHUHHOI CTOPOHM BUKOHAHHS IPUHHATHX Ha ceOe 3000B'13aHb, a TAKOXK BIANIKOXYBAHHS 3aMOMISHUX il 30MTKIB.

10.4.3. bank He Hece BiANOBIZAJIBHOCTI 32 3aTPUMKH IepeKa3dy KOIUTiB Ha paxyHOK KirieHTa, 110 BHHMKAIOTh 3 BHHU OaHKiB-
KOPECIIOH/ICHTIB a00 3 1HIINX NPUYHH, SIKi He 3ajeaThb Bix baHky.

10.4.4. bank He Hece BiINOBIAAIBHOCTI 32 3aTPUMKY IUIATEXIB y BUNAJKY, SKIIO 3aTPUMKA BUKIMKAHA HECBOEYACHUM IMOBI1IOMICHHIM
Krientom Banky mpo 3MiHy OaHKiBCBKHUX PEKBI3HTIB.

10.4.5. bank He Hece BiANOBINAIBHOCTI 3a CYIEPEUKH Ta po30IKHOCTI, 10 BUHUKAIOTh M KiTieHTOM Ta KopucTyBadyaMu (IOKYIIISIMH,
Hepxaremsivu 1K, OTpumyBayaMu) y BCiX BHIAAKaxX, KOJMHM TaKi CyIepedkd i po30DKHOCTI He BITHOCATHCS 10 mpeamery JloroBopy Ta He
BITHOCSITECS 110 cdepH BinnoBinampHOCTI baHky.

10.4.6. Y Bunanky 3aTpuUMKH Ilepekasy KomTiB 3 BUHN baHky, bank 3a miuceMoBoro 3asBoto Kitienra Bumadye KiieHTy meHro B po3mipi
moIBiitHO1 00mikoBoi ctaBku HBY, mio mistma B mepion, 3a sSKUi CIIaYyeThCs MEHA, 38 KOXKHUAN AeHb NPOCTPOUCHHS MepeKasy, aje He Oinbplie
10% Bix cymMu 3aTpUMaHOTO HepeKasy.

10.4.7. Y Bunanky npoctpoueHHs KirieHTOM BUKOHaHHS OyAb-SKUX CBOIX (hiHAHCOBUX 3000B’s13aHb epe bankom 3a JJoroBopom, bank
Mae paBo BuMmaratu BiJ KimieHTa crutaTuTH eHIo B po3Mipi nozBiiHoT 061ikoBoi craBku HBY Bix cymu mpocTpodeHoro 30008’ 13aHHS 32 KOKEH
JIeHb TIPOCTPOYCHHS 32 BECh IIEPi0J1 TaKOTO MpocTpodeHHs. KitieHT 30008’ s13aHUI OTacCUTH HapaXxoBaHy NEeHIo NpoTsIroM 5 Pobounx qHiB 3 1atn
orpumanHs KitieHTOM 3a3Ha4eHOT BUMOTH, SIKIIO 1HIINIT CTPOK He nependadeHuid BuMororo bauky.

10.4.8. Croponr He HecyTh BIANOBIZANBHOCTI 32 TEXHIYHI MPOOJEMH B JIHISX 3B'I3KY Ta IHIIMX TEXHOJOTIYHUX MpobieMax, IIo
3HAXOJATHCS 11032 MEKaMH X KOHTPOJIIO.

10.4.9. Croponr HecyTh BIANOBITATBHICTH 3a HEBXKHUTTS 3aXOIiB WIOAO 3axXHCTy iHpopManmii, mepemanoi mpu iHdopmamiiHO-
TEXHOJIOT1YHIN B3a€MOII.

10.4.10. Kuient 3000B's13y€Thcsl 32 MICEMOBOIO BUMOTOI0 banky BimmkoxyBaru banky yci cymu CripHHX TpaHCaKIii, CaHKIINA Ta/abo
IHIUX 30WTKIB, Ta/ab0 BUTpAT, IO MiAJATAIOTH CIuiaTi baHKoM y 3B’S3Ky 3 IUIATDKHAMHE OTEPaLisiMH, IO 3MiHCHIOBATHCH 0€3 JOTpUMAaHHI
TexHouorii TpoBEINCHHS IUIATeXiB, 30KpeMa 0e3 aBropu3amii mo mpoTtokonam ‘3-D Secure’, Ta ski 3asBiieHi OaHKaMHU-EMITEHTaMHU SK
maxpaiiceki, Ta 3a [Tnarbxaumu onepauismu 3 BukopuctanasaM I1K, Busnannmn MIIC/HIIC nenilicHnmu, a Takoxx mTpadHi caHKIT Bij
MIIC/HIIC, HBY, iHmUX KOHTPOJIOKYUX OpraHiB, II0 HapaxoBaHi baHKy BHACNiJOK MPOBEACHHS TaKWX oOmepariid. BimmkomyBaHHsS
BIANIOBIHOT CyMH Mae OyTH MpoBeJeHe MPOTAroM 3 GaHKIBCHKUX JHIB 3 MOMEHTY OTpUMaHHs KilieHTOM BUMOTH IpO BiJIIIKOAYBaHHS KOIITIB
Big banky.

10.4.11. KuieHT 3000B’S3y€ThCS 32 MICHMOBOIO BUMOTOI0 baHky BimmkonoByBatu baHky yci BuTpatu, mo mos’s3aHi i3 00poOkoio Ta
CYIPOBOKEHHAM 3anuTiB 1o CIIipHAM TPaHCAKIIIsSM.

10.4.12. CTopoHH BiANOBifAIOTH 3a ii/0€3MisSUTFHICTE CBOIX TNpAaLiBHUKIB, ITOB’S3aHi 3 MOPYIIEHHAM yMOB JlOTOBOpY, SKIIO BOHHU
CIPUYMHIIN HEBUKOHAHHA a00 HEHalIe)KHE BUKOHAHHA 3000B’s13aHp CTOpoHHM 3a 1M J{oroBopoM, 3aBmaHHs 30HUTKIB iHIIH CTOPOHI, TpeTiM
ocobawm, (B T.4. [lepkarensam I1K, ski 3aificHIoBaM oriaty ToBapis (pooit, nociyr) Ha Caiiti Knienra), iHmmM tpetiM ocodam, BuHa CTopoHa
3000B’SI3YETHCS  BIMIIKOAYBATH BHIIECBKa3aHUM 0C00aM BCi 30MTKH, siKi Oy 3amofisiHi iM BHACHIZIOK HEBUKOHAHHS a00 HEHAJICXKHOTO
BUKOHaHHA 3000B’s13aHb CTOpOHOIO 32 J[oroBopoM.

10.4.13. KitienT Hece BiIIOBIIaNBHICTD 3a 3aBaaHi baHky 30MTKM y BUunaaky Hajganus banky HempocToBipHOT iHpopMarii Ipo Buau cBoel
ISUTBHOCTI, @ TaKOXK MPU HECBO€YacHOMY iHpopMyBaHHI banky mpo 3miHy Buay misutbHOCTi KimieHTa, 3000B’s3aHUN BiAIIKOMYBATH 3a3HaHL
BankoMm 30MTKHM Ta Ha BUMOTY baHKa CIJTaTUTH HEYCTO#KY B pO3Mipi, BCTaHOBJIEHOMY TapudaMi (3a YMOBH BCTaHOBJIECHHS HHUMH TaKOi
HEYCTOUKH).

10.4.14. KiieHT Hece BiAMOBINANEHICTE Ta 3000B’13aHUI BiAMIKOAYBATH MIKOY Ta BUTPATH 32 HABMHCHE HEBUKOPHCTAHHS IUIATIKHUX
IPHUCTPOIB a0 HEenoBigoOMIIeHHs baHKy mpo X Hempale3JaTHiCTb, SIKi NPU3BENHX 10 3aBaaHHs 30uTKiB baHky a0o 3aIkoquin Horo pemyraiii.

10.4.15. bank He Hece BiNOBinAIBHOCTI 3a 3001 B pOOOTI IUIATKHUX MPUCTPOIB, 110 BUHUKIM 3 HEe3aJeXKHUX Bij banky npuunt abo
poboTa IKUX 3HAXOTUTHCS 1M03a cheporo Horo KOHTPOJIIO Ta/abo sikiro KitieHT BYacHO HE MOBITOMHUB MPO HEMPAIe3AaTHICTh TAKOTO TPUCTPOIO,
1o B pe3yanaTi CIIPUYMHUIIO HECBOEYACHE OTPUMAaHHSA a60 HEOTPUMAHHS KOPHUCTYyBadYaMH l'l.]'laTi)KHI/lX IOCHIYT.

10.5. Po3ruisig 3anuTiB, CKapr Ta npeTeH3iii cMo:KuBaviB.

10.5.1. IIpn po3rmsai 3amuTiB, ckapr abo mpeTeH3iil 3 00Ky crmoxwuBauiB (MoKymmiB, JepskareniB, OTpuMyBadiB, Tomo) CTopoHH
JOTPUMYIOTBCS HACTYITHHX YMOB:

10.5.2. Ko>xawit 3anut, ckapra ado MpeTeHsis po3TIAaloTEC Y MeKax KoMIreTeHii koxHoi i3 Ctopin. CTopoHa, 4epe3 IMOMHIIKY SKO1
BHHHKJIA CKapra, Ma€ TepPMiHOBO BUIIPABUTH L0 IIOMUJIKY. 38 HEOOXiTHOCTI, 10 pO3IIIsLLY 3alUTY, IPETEeH3ii, CKapru Moxxe OyTH 3aydeHa Jpyra
CropoHa, sIKIIO MUTaHHs nepedyBace B 30Hi BiAnoBifanpHOCTI Takoi CTOpOHH.

10.5.3. BignoBiganpHiCTh epes CrioXKMBauyaMy 3a HEeHaJIOKHE BUKOHAHHS yMoB JloroBopy Hece Ta CTOpOHa, yepe3 BUHY SKOi BUHUKIIA
CHTYallisl, sIKa IpU3BeNia 10 Npea’ iBJICHHs PeTeH3iii abo ckapr 3 60Ky crioXuBaya.

10.5.4. Y pasi, sikiio ckapra abo mperen3isi BUHHKIA 3 BUHU ofHiei 3 CtopiH, st CTOpoHa Ul BUIIPABICHHS! CBOET MOMUIIKH MOXKeE
3BepHyTHCS 10 iHII0i CTOPOHU 3a IOAATKOBOIO iH(OpMaIli€lo, SIKIIO Taka iHhopMallis € HeoOXiTHOIO /UIsl BUNIPaBIeHHs HoMIWIKY. [Hima Ctopona
Ma€ HaJlaTH TaKy iH(OopMaio MpoTiroM 3 poboUnX JHIB 3 MOMEHTY OTPHMAHHS BiAIIOBITHOTO 3BEPHEHHS.

10.6. Ocob.1mBoOCTi yMOB KOH(pineHIiHHOCTI.

10.6.1. CropoHr BXXHBAIOTH 3aXOJiB IO 3aXUCTy iH(opMaii, sika TaKk YU iHIIE CTOCYETHCS LOTO JlOroBOpY Ta MEepenaecThes Mij Jac
iHpopMariiiHo-TexHomoriuHo1 B3aemonil CTOpiH, 3 METOI0 HENOMYIICHHS HECAHKI[IOHOBAHOIO IOCTYMy TpeTix oci6. Bci ymoBu 1mono
30epexenHs gaHux Tperix ocib ([epxareniB, OtpumyBadiB) moummproooThess Ha KirieHTa y pasi, sSKIIO TEXHOJOTIS MPOBEACHHS omeparil
nepenbayae nepenauy Kiienry/orpumansst KitieHTOM JaHUX PO TAKUX TPETIX 0Ci0.
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10.6.2. Tndopmarist mono Hepxatens IIK, OrpumyBaya Ta 3aiiicHeHI HUMH IUIATDKHI omepanii, sika craja BiJOMOIO y IpoIleci
BHKOHAHHS 11bOT0 J[0roBOpy, CTaHOBUTH GaHKIBCHKY TAEMHHLIIO.

10.6.3. Knient Hanae banky 6e3Binkmudaanmii Ta 6e3yMoBHUM 03B, a Bank BianosigHo 0 JloroBopy Ha0yBae paBo HaTaTH (PO3KPUTH,
repeaaty) iHpopmarlriro 3a JJoroBopom, 1o MiCTHTh OaHKIBCHKY TAEMHHITIO, KOMEPI[IIHY TAEMHUINIO, TAEMHHIIIO HaJlaBadya IUIATIXHAX MTOCYT,
TaEMHUIIO (hiHAHCOBOTO MOHITOPHHTY (JOJaTKOBO IO iHIIHX BUITAJKiB, ependadeHux JJorosopom):

- MIIC/HIIC B o6csirax, nependauennx ymoamu criBnpani 3 MIIC/HIIC;

- IHIIMM HaJaBayaM IUIATDKHUAX MOCTYT IJIS HalIeXHOI ineHTudikamii cy0’€KTiB MOMMIKOBUX, HEHAJIC)KHUX IUIATDKHHUX OIEpaLi,
BXKHTTS 3aXOJiB 13 3amo0iraHHs abo MPUNMUHEHHS TaKUX IUIATDKHUX Omepanid B 00cs3i, BCTAHOBICHOMY NpaBUJIaMHU BiIMOBITHOI IIATiXHOI
cucTteMy ab0 JOTOBOPOM MiXK HaJlaBauaMH IUIATKHUX MOCTYT;

- LEHTPaJbHUM OpraHaM BUKOHABYOI BIAIH, IIO Peali3yloTh ACP)KaBHY MOJITHKY Yy chepi 3abe3ledeHHsS OXOPOHH MpaB i cBOOOX
JIFOJIHY, IHTEpeCiB CYCIIUIBCTBA 1 JeprKaBH, MPOTUAIT 3TTOYMHHOCTI, Ha X IeKTPOHHI 3aIUTH JJI 3a100iraHHs abo MPUIMMHEHHS NOMHIKOBHX,
HCHAJIOKHHX TUTATIKHUX ONeparii;

- IOpUIMYHIH(MM) 0ocobi(aMm), 3aCHOBHHKAaMH sKOi(MX) € HajaBadi (iHAHCOBHX 1 HediHAHCOBHX IOCIYr Ta IIOCIYT, CYMDKHHX 3
IUIATDKHUMY, SIKI TIPOBOAATH IISUIBHICTH 3 ifeHTHGIKalil cy0’e€KTiB IMOMIJIKOBUX, HEHAICKHHX IUIATDKHUX OIEparlid, BXUTTSA 3axXoAiB i3
3ano0iranas abo MpUIMHEHHS 3a3HAYCHUX TUIATDKHUX OIepaliil Ta 3amodiranHs BiIMUBaHHIO KOIITIB, B T.4., EMA ANTI FRAUD HUB.

10.7. Ctpok aii JloroBopy npo HagaHHs BaHKiBcbKOI MOCIYTH Ta 0COOJIMBOCTI MPUIIMHEHHS i{oro aii.

10.7.1. [oroBip Habupae YNHHOCTI 3 MOMEHTY HOT0 YKIaAeHH 1 i€ mpoTsroM 1 poky. Sxmo 3a 20 KateHAapHUX JHIB 10 3aKiHYEHHS
cTpoky naii JloroBopy >xoxHa i3 CTOpiH MMCHMOBO HE MOBIIOMHTS iHITY CTOPOHY PO HaMmip NpUIHUHUTH Aito JloroBopy, Jloroip aBToMaTHIHO
MPOJIOHTYETHCSI HA KOKHHUI HACTYIHUN KaJCHIAapHUHU pik, 0e3 0OMEXEHHs KiTbKOCTI TaKHX MpOJIOHTaIlliil. 3000B’s13aHHA, SKi 3aJIUIIMINCH
HEBUKOHaHUMH Ha MOMEHT NPUNUHEHHs 1i1 JIoroBopy, NPOJOBKYIOTh CBOIO IO 10 MOMEHTY IX OCTaTOYHOI'O Ta IIOBHOTO BUKOHAHHS.

10.7.2. Koxxna 31 CTOpiH MOXe JOCTPOKOBO po3ipBartH Iieil [lorosip, MMCEMOBO MOBiZOMHUBIIM Ipo Iie iHIry CtopoHy 3a 30 pobounx
JHIB JI0 3aIUIAaHOBAHOI JaTH PO3ipBaHHs, SKIIO iHIIE He mependadeHo JloroBopom. Ilpu npomy B3aeMmHi nperensii CTOpPIH MOAO IUIATIKHUX
omepariii 3 BukopuctanasaM [1K mpen'sBisroTbes BIINOBIIHO 10 YHHHOTO 3aKOHOJABCTBA YKpPaiHH.

10.7.3. bank mpunuHse mpoBeneHHS aBTopu3amii Ilmarixaux onepamid Ha Caitri Kiienta 3 mMomeHnty ozxepskanHs Kiientom abo
oneprkaHHs baHKOM MOBiTOMIIEHHS PO po3ipBaHHA JloroBopy, B nependadeHoMy JJoroBOpoM MOPSAKY.

10.7.4. bank Mae mpaBo IOCTPOKOBO po3ipBaTé JloroBip mpo HajaHHA BaHKIBCHKOI MOCTYTH B OJHOCTOPOHHBOMY MOPSAKY: IUIIXOM
HanpapiieHHs1 KITiEHTY Ha eJIeKTpOHHY MOIITY Ta/abo B iHIIHIA CrIociO MOBIAOMIICHHS Mpo po3ipBaHHs JloroBopy mpotsrom 1 PoGodoro nus 3
JTHS IPUHHATTS BiAOBITHOTO PillICHHS:

(1) y Bumagkax oTpuManHs HeratuBHOI iH(popmarnii npo Kmienra Big MIIC/HIIC Ta/abo sikmo KimieHT 3aiiCHIOE misUTBHICTD, siKa
HPU3BOAUTH JI0 TOTO, o bank nmopymrye npasua MIIC/HIIC ta/abo otpumanHs bankom iHdopmanii npo mikBinarniro Kiienta abo nmopymeHHs
crpaBy 1po OaHKpyTcTBO Ta/abo KimieHT 3milicHIOE Oyab-SKy IHITY HisIBHICTB, SIKa MOXKE NPHU3BECTH N0 30HMTKiB banky abo 3aBmae mxomu
ninosiii pemyranii banky/MIIC/HIIC;

(i) y pasi nopymenHns Kitiearom ripu 3xivicHenHi [InaTikHuX omepartii 3axoniB 6e3mneku npu oociayroByBanHi [1K abo HemmpaBomipHOTO,
HenependaueHoro JloroBopom BukopucTaHHA KilieHTOM 9u TpeTbhoro 0co0oro pekBizuTiB I1K/BipTyalsHOro miuatiHOTO TepMiHaimy, abo Ha
suMory Bianosigaoi MITC/HIIC;

(ili) B pazi HasiBHOCTI Nino3p nopymenHs Kiienrom ymoB JloroBopy, Y4nHHOTO 3akoHOaBcTBa Y Kpainu, npasuia MIIC/HIIC ta B iHmmx
BUTIAKaX, nepeadaueHux Jloropopom;

10.7.5. bank 3anuinae 3a o000 MPaBO B OJHOCTOPOHHBOMY MOPSIKY MPUIMHUTH HaJaHHS MOCIyr 3a JloroBopoM Ta/abo posipBatu
JloroBip TOCTPOKOBO y BHHAIKY BiACYyTHOCTI 00opoTiB mo IlnatikHuX omepauisx depe3 BipryanpHuii mnatikHud TepMiHai npoTsrom 180
KaJIeHIapHUX AHIB. [Ipn 1boMy, B OKpeMHUX BHIaIKaX, nepeabaueanx npasmiamu MIIC/HIIC, komu [TnaTixkHa omnepariist Moke OyTH OCKapKeHa
npoTsiroM 540 xaneHOapHHUX IHIB 3 IaTW 3IiHCHEHHS IUIaThKHOI omepalii 3 BukopuctanHsM [IK Ta Oyma ockapkena mpaBomipHO, KiieHT
3000B's13y€ThCsl B 0€3yMOBHOMY TOPSIKY HPOTATOM 14 OaHKIBCHKHX IHIB 3 JIaTH OTPUMAaHHsA JMcTa baHky, Buruiatutu baHKy Bci cymu, mio
OyxmyTh crincadi 3 paxyHKy banka 3a nmperensismu Binnosiganx MITIC/HIIC i bankiB-emitenTiB o nposeaeHunx [Inatixxaux onepamisx Ha Caifri
Kuienra. 3060B's13anHs1 CTopiH 3a [loroBOpOoM NMPUIMHSIIOTHCS Y HOBHOMY 00Cs3i, SIKIIO iHIIE He BHUTiKae 3 ymoB JloroBopy, a Jlorosip
BBaKaeTbcsi CTOPOHAMHM PO3ipBaHMUM Y JaTy 3a3HaueHy baHkoM y MoBioMIIeHH, sike HanpaBisieTbest KitieHTy.

10.7.6. [orogip Moxe OyTH y Oyab-AKuii yac 3MiHEeHHIT a00 JOMOBHEHHUH 3a TToromkeHHsM CTopi. 3MiHM i/a00 TOTOBHEHHS /10 1aHOTO
JloroBopy ohopMITIOIOTECS Y TMCEMOBOMY BHIJIAI Y (hOpMi TOMATKOBUX yroJ (ManepoBoro JOKyMEHTa 3 BIACHOPYYHUMH migmucamu CTOpiH
a00 eeKTPOHHOTO JOKYMEHTA 13 KBaTi(hiKOBAHUMH €JIEKTPOHHUMH Tinnucamu CTOpiH), i€ HeBix eMHUMH YacTHHaMH JloroBopy.

10.7.7. B Oynp-sxoMy BUMAnKy, mpoTsiroM 540 xaneHIapHHUX JHIB 3 AaTH po3ipBaHHS J[oroBopy, B pasi ONMPOTECTYBaHHS IUIATINHUX
omepaniit Jlepxxarensmu, bankamu-emitenramu a6o MIIC/HIIC micns posipsanus JloroBopy, 3000B'S3aHHS CTOpIiH, MOB'S3aHi 3 TaKHMMH
OIIPOTECTYBaHHIMH, 3AIIUIIAIOTHCS YUHHIMH O MOMEHTY iX BUKOHAHHS, a JIoroBip BBa)kaeThesl TAKUM IO Ji€ y BiITOBIIHINA JacTHHI.

10.8. Inmii ymoBn.

10.8.1. [Tnatixxui omepariii, 1m0 3AIHCHIOIOTHECS 3a JOMOMOTOK BipTyaqbHOTO MIATIXKHOTO TEpMiHala, MOBUHHI BHKOHYBATHCS 3
odopMIIeHHSM KBHTAHII IJIATIKHOTO TEepMiHana B mamepoBiii Ta/abo enexkTpoHHiH (opMi (3a yMOBH IOCTaBKHM BJIACHHKY paxyHKY a0o
JlepskaTelnto), 110 3a 3MiCTOM BiMOBIZal0Th BUMOT'aM 3aKOHOIaBCTBA, OKPIM BUIIAIKiB, KOJH 3aKOHOJABCTBO JO3BOJISIE HE O(POPMITFOBATH TaKHA
JOKyMEHT.

10.8.2. KimieHT migTBEpIKYE, IO BIAMOBINAE CTaHAAapTaM Ta BUMoraMm baHKy, BcTaHOBIeHMM baHKOM Ha mifcTaBi MpUHIOHUMIB Ta/abo
npasua MIIC/HIIC, Ta 3maTeH BUKOHYBaTH cBOi 000B’s13kH 3a JIoroBOpOM Tpo HaJgaHHS BaHKIBCHKOI MOCIYTH, TOTPUMYBATHCS Y3TOJKEHHUX
MPOIEyp Ta ONEepalifHIX peryiaMeHTiB, HagaBat Jlepskarensam [1K HanexHuit piBeHb CepBICHOTO 00CITYrOBYBaHHS, a y pa3i BUSBICHHS (aKTiB
HE3a70BIIbHOI BigmoBigqHOCTI HUM, KilieHT 3000B’sI3y€ThCsl MPHUBECTH CBOIO AiSUIBHICTH y BiAMOBIIHICTH 10 yMOB /lOoroBopy mpo HaJaHHs
BaHKiBCBHKOT OCITYTH, YMHHOTO 3aKkoHOMaBcTBa Ykpainu, npasun MIIC/HIIC Ta mocsrti HajJe)XHHUX PiBHIB BiMOBIIHOCTI.

10.8.3. CTopoHH TOTO/KYIOTECS, 110 CTBOPEHHS, HAJCWIIAHHS, OTPUMAHHs, MiJAMUCAHHSA Ta 30€piraHHs eNeKTPOHHHX JOKYMEHTIB,
OB’ s13aHKX 3 BUKOHAHHAM JloroBopy, 3ailicHioeThest CTopoHamu 3rifHo 3 [IpaBunamu kopuctyBanHs CepBiCOM eIEKTPOHHOTO JOKYMEHTO00Iry
“BuacH0”, 1m0 po3MilneHi Ha caiiti: https://vchasno.ua/terms-of-use, Ta/abo IlpaBunamMu KOPHCTYBaHHs IHIIMMH CepBicamu, siki OyIyTh
BHUKOpHCTOBYBaTHCH CTOpoHamu J[oroBopy.

EnexTpoHHNM JTOKYMEHTOM 3a yMoBaMH JloroBopy € Oyab-SKHH JOKYMEHT, [0 MICTUTh NOCHJIAaHHS Ha J[OoroBip, 1oJaTKoBa yroja 1o
JloroBopy, AKT HaJlaHUX IOCIYI TOINO, CTBOPEHHH, NepeJaHuil B eIeKTpOHHIH ¢opmi Ta migmucanuii CTOpOHAMH NIIIXOM HaKIIaJeHHS
KBaTi(hikOBAaHOTO €JIeKTPOHHOTO miamucy (nani B nsomy myHKTi — KEII) 3a nonmomoroio CepBicy elIeKTpOHHOTO JJOKyMeHTooOiry “Buacno”
Ta/abo iHIIOTO cepBicy, sIKKil Oyae BUKOPUCTOBYBaTHCH CTOPOHAMH.

EnexkTpoHHI JOKYMEHTH MalOTh HOBHY IOPHANYHY CHITY, IOPOIKYIOTh IIpaBa Ta 0008 s13ku st CTOpiH, MOXKYTb OyTH NPEACTaBICHI 10
CyZAy B Bi3yanbHiil (opMi Ha mamepi B SKOCTI HaJCKHUX JOKA3iB Ta BU3HAIOTHCS PIBHO3HAUYHMMH JOKYMEHTaM, L0 CKJIAJAlOThCs Ha mamepi.
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ITinTBep/KEHHS Tepefadi eIeKTPOHHHMX JOKYMEHTIB (BiANpaBJICHHS, OTPUMAaHHS, TOINO) BBAXKAETHCSH JIETITMMHUM IiATBEPIKEHHIM
(axTHUHOrO NpUHOMYy-TIepe/iadi TaKUX SeKTPOHHUX JOKYMEHTIB YIOBHOBaXXCHHMHU ocobaMu CTOPIH i HE BUMAarae J01aTKOBOTO J0Ka3yBaHHSI.

Koxxna CropoHa 3000B’s3aHa IIOJCHHO CIIAKYBAaTH 3a HAIXO/DKCHHSIM EJIEKTPOHHHX NOKYMEHTIB Ta CBO€YAcHO 3[iiCHIOBAaTH iX
npuiiMaHHs, TepeBipKy, mimmucanHs 3 BukopucTaHHAM KEII ta mnoBeprenns inmiii Ctoponi 3a nomomoroio CepBicy eNeKTPOHHOTO
JOKyMEHTO00iry “BuacHo” Ta/abo iHIIMX cepBiciB, Mo OyayTh BUKOpHCcTOBYBaTiCh CTopoHaMu. CTOPOHHU JOMOBIIINCE, IO IaTOIO MiATHCaHHS
SJISKTPOHHOTO JIOKyMEHTY OyJie BBaXKaTHCS JaTa, [0 3a3HaueHa Ha CaMOMy JOKYMEHTI, SIK foro 000B’sI3KOBHI1 pEKBI3NT, HE3aJIEXKHO Bi JaTH
HaknaneHHs KEIT Croponamu. Croponu miaTBepkytoTh, mo Bci KEII, ski BHUKOPHUCTOBYIOTbCS HUMM [UIS MIANUCAHHS EJIEKTPOHHHX
nokyMeHTiB B CepBici eNeKTPOHHOTO TOKYMEHTOOoOIry “BuacHo”/iHIIMX cepBicax, HaleXaTh IX YMOBHOB2)XEHHM IPEACTABHHKAM Ta
HempaBoMipHe uyn nomuikoBe HaknanaHHi KEII Ha enexTtpoHHOMY NOKyMeHTI oaHiero i3 CTopiH, He Moke OyTH MiACTaBOIO Uil He
BU3HAHHs1/OCIIOPIOBAHHS/HEBUKOHAHHS HEI0 TAaKUX MiAMUCAHUX EJIEKTPOHHUX NOKYMEHTiB, mio Biampasneni ixmriii Croponi B Cepsici.
MoTHBOBaHa BigMOBa BiJ MIANHCAaHHS EJNEKTPOHHOTO HOKYMEHTY Mo)ke HajacmiaTucst B CepBici €IEeKTPOHHOTO JIOKYMEHTOOOIry
“BuacHO”/IHIINX cepBicax, yepe3 MeXaHi3M BIIXWIJICHHS €JIeKTPOHHOTO JOKYMEHTY 3 000B’SI3KOBHM HaJaHHSM KOMEHTApiB IIPo oOIpyHTOBaHI
TIPUYVHHA BiJXVICHHS.

CropoHM [OiMNIIM 3TOMM, IO pO3ipBaHHS (CKAaCyBaHHS/aHYIIOBAaHHS) €JIEKTPOHHOTO JOKyMeHTa, mixnucanoro CTopoHamH,
3IIMCHIOETBCS LUIIXOM CKIaJaHHA Ta mignucaHHs CTopoHamMu AKTY NPO aHYJTIOBaHHS €JIEKTPOHHOTO IOKYMEHTa abo NUIIXOM BHIAJICHHS
ENIEKTPOHHOTO JOKyMeHTY B CepBici eleKTPOHHOTO TOKyMEHTO0O0Iry “BuacHo”/iHIIMX cepBicax Ta MiATBEpKCHHs IIbOTO BHUAAICHHS 0O6oMa
CropoHaMu.

VY Bumazky, konu oxHa i3 CTOpiH 3asBJIs€ MPO BTPATy KOHKPETHOTO €IEKTPOHHOTO HOKYMEHTA, SIKUH MONepeaHb0 HaOpaB YWHHOCTI,
MOBTOpHE MIAIMCAHHS TaKOro EJEeKTPOHHOTO IOKYMEHTa He 3ilicHroerhes. [Ipm mpomy, CtopoHa, ska 30epirae BIIaCHHH IPHMipHHK
SJIEKTPOHHOTO JIOKyMEHTa, 3000B'I3y€eThesl 3a 3BepHEHHIM CTOpOHH, sika BTpATHiIA Iel eIeKTPOHHHI JTOKYMEHT, HaJaTH HOTro JOCTYITHUMH
eJISKTPOHHIMH KaHaJaMH 3B's13Ky, a00 Ha HOCI{ eleKTpOHHOI iH(popMmartil.

CropoHa 3000B's3aHa He Mi3HimIe HiX 32 3 poOOYMX JHI MOBIIOMHTH Ha €NEKTPOHHY IMOLITY BiANOBINAIBHUX INPAIBHUKIB iHIIOT
CTOpOHH PO HEMOXKJIMBICTH MOJANBINIOTO BUKOpHCTaHHS CepBiCy €JIeKTPOHHOTO NOKyMEHTOO0Iry ‘“BuacHo/iHIIOro cepBicy Ais oOMiHY
eJIEKTPOHHHMH JIOKYMEHTAMH, Y pa3i HACTAHHS TaKOTO BUIMAJKY.

10.8.4. CropoHu AOMOBWIHCS, IO EIEKTPOHHI (ailii Ta eNeKTPOHHI aBTOPH3ALiiiHI peecTpu (JIOTH), IO MiATPUMYIOTHCS
KoMIT'IoTepHIMH cucTeMaMil banky Ta [IporiecHHroBoi ycTaHOBH, a TAaKOXK IMANepoBi eK3EMIULIPH 3a3HAYCHUX (aiiiIiB i peecTpiB MPUAMAIOTHCS
CropoHaMu B SIKOCTI I0Ka3iB IPY BUPILIEHHI CIIipHUX MUTaHb 3a [InaTixxanMu oneparisimu 3 Bukopuctanusum [1K, ane He € 6e3yMOBHIM J10Ka30M
HpaBOMipHOCTI 1 nificHOCTI Takux [TnaTtikHUX omepaiii.

10.8.5. CTopoHU BU3HAIOTH, 110 (aKCHMIIBHI a00 eNEKTPOHHI MoBigqoMieHHs, oTpuMani bankom Big MIIC/HIIC ta/abo eMiTeHTIB 41
Jlep>kaTeniB € TOCTATHLOIO MiICTaBOIO VIS TiaTBepkeHHs HemilicHoT oneparrii.

10.9. Ocob.mBocTi Haxanus nocayru Intepuer-exBaiipunry Knientam (Toprosusim).

10.9.1. VY pazi yknagenss Ctoponamu JloroBopy npo HagaHHS baHKIBCHKOi MOCTYTH NUTSIXOM 0(OpPMIICHHS 3asBU PO HaJaHHS MOCIYTH
IarepHeT-exBaiipuHry, baHk, skuii B KOHTEKCTI 1aHOi mociayru € ExBaiipom, Hagae KitieHTy, sIKMif B KOHTEKCTI JaHOi mociyru € Toprouem,
mociayru |HTepHeT-eKBalpHHTY, HAIa€ BiNIIKOMyBaHHS (3abe3neduye Iepeka3 CyM IUIaTexiB TOProBIi0), 3IOIHCHIOE TEXHOJOTIYHE i
iHpopmariitne obciyroByBaHHS TOproBus i TPOBEAEHHS PO3PAaXyHKIB 3 HUM 3a OMNEpalisMH 3 OIUIATH TOBapiB, POOIT, MOCIYT, CIUIATH
OnarosiiiHNX MOXepTB, 1o 3xilicHeHi Mk Toprosuem ta [Jlepxaremsmu I1K 3 Bukopucrannsm [lnatixuoi kaptku (11 pekBi3uTiB) yepes
BipTyansHuii raTixxHUA TepMiHa, JOCTYI 10 sSIKOro HagaeTbest yepe3 Cait Toprosus.

10.9.2. Toproseus 6epe Ha cebe 3000B ' 13aHHS 31iHICHIOBATH NPoaX ToBapiB/ pobit/mociyr epxatensm [1K Ha ymoBax 6e3roTiBkoBoO1
OIUIATH, IO MPOBOAMTHCS HUIsiXoM 3ailicHenHs Jepxarenem [IK pospaxynky depe3 BipTyanbpuuii miatixuuid TepMinai 3 Bukopuctanasm [1K
[InaTikHUX cHCTEeM, MEperiK SKUX HaBeIeHWH B 3asBi PO HaJaHHS MOCIYTH iHTEpPHET-eKBAaHPWHTY, a TaKOX cruadyBatd banky Kowmicidny
BHHAropoJy 3a HaJlaHi IIOCIYTH B po3Mipi, mependaueHoMy(BCTaHOBIEHOMY) BIATIOBIIHO 0 YMOB JloroBopy npo HajaHHS baHKiBCBKOT TOCTyTH.

10.9.3. Oco6.uBocTi npaB Ta 000B’sA3KiB CTOPiH 32 Mocayroio InrepHeT-ekBalipuHry.

10.9.3.1. Bank 6 mexmcax nadanns nociyzu Inmepnem-exeaiupunzy 000amKko8o 300608’a3ycmupca:

10.9.3.1.1. Buxonysatu [TnatixHi onepanii 3a po3paxyHkamu i3 3acrocyBanusaMm [1K, nposenennmu Jdepxarensmu 1K nix uac nponaxy
Toprosuem TOBapiB/poOIT/MOCITYT Ta OPraHi3oBYBaTH INepeKa3 BiAMOBIAHMX CyM KOIUTIB Ha MOTOYHMH paxyHOK Toprosus. bank mpoBoanTb
nepeka3 BiJIIKOAYBAaHHS Yy TPHBHIX Ha KOPUCTh TOproBus Ha CyMmy BCix omepauii, 3ailficHenux 3 BukopuctaHHsMm IIK (i pexBi3uTiB)
Hepxarensmu uepe3 Caiit Toprosiis, 3a BUHATKOM HajexxHoi baHky miaT.

10.9.3.1.2. 3apaxoByBatu cymu [ImarixxHuX oneparii, mo 3aiicHIoI0ThCS 3 BukopuctanasaM [1K ix Jlepxaremsmu uepes Caiit Toprosus,
Ha MOTOYHHUN paxyHOK TOpro.iysi, 3a3Ha4eHUi B 3asBi NPO HaJaHHS MOCIYTH iHTEpPHET-eKBapHHTY abo OKpeMo moBijomiieHHi Toprosiem
Banky y BcraHoBnenuit Jloroopom crocid, y BamoTi YkpaiHu Ta B TepMiHH, 3a3Ha4eHi B 3asiBi Tpo HAJAHHS ITOCTYTH IHTEPHET-EKBAHPHHTY.
I'pomioBi Koty nepepaxoByloThest Toprosiro baHkom y moBHOMY 00cs3i, 3a BunaTkoM KowmiciiiHol BuHaropoau baHky, 1o yTpuMyeTtbes
BaHKkoM sk HaJIe)KHa IJIaTa 3a HaJjaHi MOCIYT U BiAMOBIIHO 0 YMOB J[OroBOpy, a TAKOX 32 BUHATKOM BHIIA/IKiB, BU3HAUEHUX yMOBamu JloroBopy.

10.9.3.1.3. 3minroBat Buau 1K, mo moxyts mpuitmatucs TOproBieM 10 CIUIaTH 32 TOBapu Ta MOCIYTH, IUITXOM HalpaBiICHHS
Topro.iro MOBIAOMICHHS PO 3MiHK 3a 3 PoOoui aHI 10 AaTH HAOpaHHS YHHHOCTI 3MiHAMH.

10.9.3.2. Topzoseus ¢ mescax ompumannus nocnyeu Inmeprnem-exkeaipunzy 000amKo8o 30608’°a3yemupca:

10.9.3.2.1. be3 oOmexenHs iHIMX yMOB JloroBopy, Toproseus 3000B’s13aHHIA:

- npuiimaru TTIK 3 MeToro omaTu ToBapiB/mociyr Topro.is BUKIIOYHO BiIMOBIAHO 0 BUAY AisUIbHOCTI TOProBus, 10 3a3Ha4YCHHIl B
HamaHiil Toproeuem banky iHpopMarii npo Bu MisuTbHOCTI TOProBIs;

- min yac npoBeseHHs [narixHoi oneparii 3a0e3neuye MOKXIUBICTB st J{epikaTenst OTpUMaHHs JOKYMEHTA, IO MiATBEPIXKYE YCIIiIIHEe
3ailicHenHs [InatixHoi onepauii i3 3a3HaueHHAM HepeliKy npuaGaHOro TOBapy/IOCIYTH;

- HE BCTAHOBIIOBAaTH DIi3HI LIHM Ha Ti caMi TOBApM YM MOCIYrH Yy pasi 3[IHCHEHHsS PO3paxyHKy 3a HUX y Oe3rorTiBkoBii ¢opmi 3
BUKOPHCTaHHIM BipTyanbHOro raTti>kHOTro TepMiHaIy MOPIBHSIHO 3 PO3paxyHKOM I'OTIBKOBUMH KOIITAMH;

- BuAaBaty JlepkaTento, sIKMH OTPUMYE UM MOBEPTAE TOBAp (OTPUMYE MOCIYTY, a00 BIIMOBISIETHCS Bifl HEl) €NEKTPOHHUN JOKYMEHT,
110 MiATBEPKYE 3ifiCHeHHs IIaThKHOI onepaiii 3 BukopucranssM [1K (uek ToI10) Ha MOBHY CyMy 3IifiCHEHOI omeparii, KpiM BUIIAAKY, KOJIU
HaJlaHHS JOKYMEHTY 3a OIepalli€lo 3 BUKOPUCTAHHSIM IUIATIKHOTO IHCTPYMEHTY He € 000B’SI3KOBHM BIJIIOBITHO JO BUMOT 3aKOHOJABCTBA;

-y BHIAJKy HOBepHEHHs JleprkaTeneM ToBapy abo BiMOBH BiJl OCIIYT, BAapTiCTh SIKUX Oyia omadueHa 3 BukopuctanusaMm [1K, ve mizHime
JIaTH TIOBEpHEHH JlepkaTeneM ToBapy/BiIMOBH Bijl IIOCITYTH iHIIIFOBaTH TOBEPHEHHS KOIITIB HA PaXyHOK, 10 SIKOT0 eMiToBaHO Bigmosixay I1K,
BHUKOPHCTOBYIOUH IIPH IIbOMY BUKIIFOUHO pekBiznTH [1K, 3 BukoprucTaHHsIM s1K0i OyIna mpoBeeHa oIuiaTa.

10.9.3.2.2. 3a6e3neuyBary MOCTiHY iHpOpMaLiiiHy Ta iHIIY KITI€HTChKY MIATPUMKY HOKYIILIB TOBapiB/pobiT/mociyr Toprosusi.

10.9.3.2.3. He ni3uimre gatu noBepuenns epxarenem 1K ToBapy/po6oTh/BigMOBH BiJ HOCIYIHY iHILiIOBATH MOBEPHEHHS KOLITIB HA
paxyHOK, 70 sikoro emiroBaHo BixnoinHy IIK, BHKOpHCTOBYIOUM NpH IbOMY BHKIIOYHO pekBisutH 1K, 3 BHKOpHCTaHHAM sKOro Oyna
HPOBE/ICHA OIUIaTA.
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10.9.3.2.4. TTosepuytu rpomosi komtu Jepxarento IIK y cTpok Bcranosnenuit B Jloroopi y pasi moBepHeHHsI TOBapy/He BUKOHAHHS
nocinyr/po6it BukiIodHO Ha paxyHok [epxarens IIK, 3 sikoro pamimie Oynma 3aificHeHa oruiata 3a JaHHH TOBap/moCiyry/po0OTy TOLIO.
3abopoHeHO MoBepTaTH TpomoBi kot 3a HomepoM [IK, mo BinpizHseTses Bix Homepy I1K, 3 sxoi Oyna 3xilicHeHa BinnoBinHa ormiata, 6e3
TIoTIepeTHHOT0 y3romKkeHHs 3 bankom. 3a00poHEHO NOBEpPTATH IPOIIOBI KOIITH FOTIBKOIO, SIKIIO OIIAaTa 3a BiAMOBIIHUI TOBap/IOCIyTYy/po0oTy
Oya 3xilicHeHa 3a gonomororo [1K.

10.9.3.2.5. YV Oynb-sikuii crioci6 He oOMexyBaTH npaBo Jleprkarens [TK oOupaty aiis 3xificHeHHS po3paxyHKiB OyIb-sIKHH €lIeKTPOHHUIT
IaTKHUK 3aci0 [InaTiXHUX cHCTeM, He BCTAHOBIIIOBATH OyIb-SKy HOAATKOBY (CYHNpOBIIHY) IUIAaTy MiJX Yac 3MiHCHEHHS OIUIATH 3a MpojaHi
HHMH TOBapH, HaJ[aHi poOOTH/TIOCIYTH 3 BUKOPHCTAHHSM EJIEKTPOHHUX IIATHKHUX 3aC00iB, IUIATIKHUX 3aCTOCYHKIB 200 MUIATIKHUX HPUCTPOIB,
y TOMY YHCII TUIATY 38 BUKOPUCTAHHS IIEBHOTO €JIEKTPOHHOTO IJIATIXHOTO 3aC00Y, IUIATIKHOTO 3aCTOCYHKY a00 MJIaTKHOTO MPUCTPOIO.

10.9.3.2.6. be3 nonepeHpOTr0 MUCEMOBOTO MOTOIKeHHS 13 bankom He npuiitmatu 1K 11 omatu ToBapis, po0iT, HOCTYT 32 HACTYITHUMHU
BUIAMH TisUTBHOCTI:

- ONTOBH IPOJAX JIIKIB, PELIENTYPHHUX JIKIB;

- IHTepHeT-aNTeKy;

- IUTIOOHI areHTCTBA;

- JIOBIIKOBI CaliTH IHTEpHET-AITeK;

- MiAMPUEMCTBA BXiHOTO/BUXIIHOTO TeleMapKeTUHTY (TIPOJaKk TOBapiB, poOiT abo MOCIYT HUIAXOM HPsAMUX TelIe(OHHUX KOHTAKTIB 3
noteHuiiHuME [lokynusamu).

- OHJIAIH-Ka3WHO, JTOTepei, MPUIOM CTaBOK, Mapi TOIIO;

- OHJIaMH-MaraswHH i3 IPOJaxy TIOTIOHOBHX BUPOOIB;

- KOMIT'IOTEepHI Mepexi Ta iH(hopMamiliHi OCIyTH, BKIOYaroun (aillooOMIHHI PecypcH, eNeKTPOHHI JIOIIKH OrOJONIEHb, IOCIYTH
XOCTHHT'Y BeO-CalTiB Ta €IeKTPOHHOT MOIITH;

- areHTH 3 I[IHHUX MarnepiB Ta IHBECTHUIIIHHI TUICPH.

V pasi moromxenHs i3 bankom npuiimanas 1o ortatu [1K s ommati ToBapis, poOiT, HOCIYT 3a 3a3HAYCHUMH B IIbOMY ITYHKT1 BUAAMHU
IisUTbHOCTI, crmatuTi banky BapTicTh peectpanii y BigmoBigaux MIIC/HIIC, IIK skux mmaHyeTbes: NpuiiMaTH 1O CIUIATH IOCTYT, TOBapiB abo
po6it Toprosis.

10.9.3.2.7. Tlonepeaubo MOromKyBaTH 3 bBaHKOM 3MiHH, IO CTOCYIOTHCS BUIY AiSTIBHOCTI, B TOMY YHCIIi MIEpeITiK TOBaPiB/poOiT/mocyT,
1o peanisyrothest Toproeuem Ha Caiiti Toprosiis.

10.9.3.3. Topzoseuv ¢ mescax ompumannus nocayeu Inmepuem-exeaupunzy 000amKo80 mMac npago:

10.9.3.3.1. Bumaratu Big banky moTpuMaHHS TepMiHIB 3apaxyBaHHsS KOIITIB 3a IImaTiKHEMH OHeparisiMH, IO 3iHCHIOIOTHCS 3
Bukopucranssm [IK ix Jlepkatensmu uepe3 Caiit Toprosus Ha paxyHOK Toprosus.

10.9.4. lonaTkoBi 0cOOIMBOCTI MOPSIAKY Ta YMOB PO3PAaXyHKiB B Me:Kax NMOCIyru InTepHeT-eKBallpuHry.

10.9.4.1. bank moaeHHO 3/AIHCHIOE TIepeKa3 rPOIIOBUX KOIITIB HA KOPHCTh TOproBus Ha cymy ycix [lmaTikHux omepamiid, mo Oymu
3nitficaeHi 3 BukopuctanisMm [1K ix [epskarensmu gepes Bipryansuuii mnarixuanit Tepminan Toprosus Ta BinmkoxyBaHHS 3a SKUMU 1€ He OyITH
niepepaxoBani bankom Toprosio, MIIIXOM BiAIIKOAYBaHHS KOIITIB Ha paxyHOK TOproBiyst, 3a3HaueHNH y 3asBi Mpo HaZaHHS MOCIYT [HTepHET
— eKBapHHTY, 32 BUHATKOM KOMIiCiiHOi BUHaropoan baHKy 3a BUKOHaHHs TaKMX OIEpalliif Ta iHIINX CyM, YTpUMaHUX baHKOM BiAmOBiIHO 10
ymoB JloroBopy. Ctpok mepepaxyBaHHs TOproBio 0e3roTiBKOBHUX KOINTIB HE MOXKE NMEpeBHINYBaTH 3 pobounx nuiB. baHk He 3nificHioe
BigmkoxyBanss 3a CyMHIBHUMH omepaitisiMu TOproBIio, sIKIIO BiJl eMiTeHTa He OyJI0 OTPHUMAHO MiATBEPKEHHS JIETITUMHOCTI orepartii.

10.9.5. lonaTkoBi ymoBHu BignoBigaabHocti CTOpiH 3a mocayroio InTepHeT-eKBaiipHHTY.

10.9.5.1. Bank He Hece BiANOBITAIBHOCTI 3a CYNEPEUKH Ta po301KHOCTI, 0 BUHUKAIOTH MiXk TOProBIieM Ta MOKYyMNISIMH Y TOMY YHCIII,
aJie He BUKIIFOYHO: 32 HAJISKHY SKIiCTh, KUIBKICTh, aCOPTHMEHT Ta CBOEYACHICTH TOCTABKH TOBAPiB/BUKOHAHHS POOIT/HaJaHHS MOCIYT, a TAKOXK
Y BCIX BUNIAKaX, KOJIM TaKi CYyNepedkd i po301KHOCTI He BITHOCATHCA A0 mpeaMety Jlorosopy.

10.10. OcobuBoCTi HaKaHHA MOCayTH nepekasiB C2A.

10.10.1. Y pazi yxnagenas Croponamu JloroBopy mpo HamaHHS baHKIBCBKOI MOCTYTrH HUIIXOM OGOpPMIICHHS 3asBH NP0 HAZaHHS
nocnyru C2A, bank nHamae Kmienty mocnyry C2A, mo mossirae B 3a0e3medeHHi 37ificHeHHs po3paxyHkiB 3 Kiienrom 3a I[lnatixauMu
ornepanismMy, BAKOHaHUMH uepe3 Bipryanbuuii miatixuuii Tepminan Ha Caiiti Kitienta 3 Bukopucranssim [1K ix J{eprxkaTensmu, BHACTiIOK SKUX
BiZIOYyBa€ThCs 3apaxyBaHHs KOIITIB Ha paxyHOK KitienTa.

10.10.2. KinienT 6epe Ha cebe 30008 s13anns npuiimaty [1K epxateni yepe3 BipTyansHuil miaTiXXHUA TepMiHai, TOCTYI O SKOTO
HamaeTbes uepes Cait KiieHTa, 3 MeTOrO mepekasy rpolIoBHX KOIITIB 3 paxyHKiB, 10 skux BumymeHi [IK [epxateniB Ha kopuctb Kiienra, a
TakoXkK cruiadyBatn banky KowmiciiiHy BHHaropomy 3a HajaHI MOCIYTH B PO3Mipi, mepen0dadeHOMY(BCTAHOBICHOMY) BiIOBITHO O YMOB
JoroBopy npo HagaHHS baHKIBCHKOT MOCITYTH.

10.10.3. Ocob.uBocTi npae Ta 060B’s13kiB CTopiH 32 mociayroio C2A.

10.10.3.1. bank 6 mexcax nadanna nocnyeu C2A 000amkoeo 30006°a3yemoca:

10.10.3.1.1. 3abe3meunTH 11iJ10,1000Be MPOBeAcHHS ABTOpH3aIlii [1naTiXXHUX omeparliii, sKi 31iHCHIOITHCS 3 BUKopuctanusaMm [1K gepe3
Caiit KrienTa.

10.10.3.1.2. 3xilicHioBaTH mepeka3 rpoIIOBUX KOMWITIB mo [lnaTiKHUM omepamisM, IO 3AiHCHIOOTHC 3 BHKopucTaHHIM [IK ix
JHepxaremsivu yepe3 Caiir Kitienra, Ha paxynok Kiienra, mo 3a3nauenuii y JloroBopi, y HaIioHaNbHIH BaMOTI YKpaiHH BIIPOJOBX TEPMIiHY,
BH3HAa4YEHOTO JlOTOBOPOM.

10.10.3.1.3. HagaBatu 3BiT 3a mpoBejeHUME baHKOM TUTATI>KHIMH OmepaiisiMi, BukoHaHUMHA Ha Caiiti Kitienra 3 Bukopuctanasam [1K,
3a BimoBigHMi OnepariifHuii eHs. 3BIT HAMAETHCA B €JIEKTPOHHOMY BHTJIII Ha €IeKTpOoHHY anpecy Kimienrta B po6odi THI B TEpMiH He Mi3HiIIe
13:00 KuiBcpkoro yacy mo IuiaTiKHAM OIepariisM, 3/ilcHeHuM 3a nonepeaniii Onepaniiinuii nens (a Takox 3xificHenuMu B Onepaniiii qHi,
110 NPHINAJAI0Th HA BUXIiIHI Ta CBATKOBI JHI, y BUIIAJKY, SKIIO ACHb HAJaHHS PEECTPy MPHUINAJAE Ha POOOUYHA JIEHB, 110 € HACTYIHHUM Micis
TaKUX BUXIJIHUX, HE pOOOYHX Ta CBATKOBHX JHIB).

10.10.3.2. Knienm ¢ mexncax ompumanus nocayzu C2A 000amko6o 30606’°a3yemuca:

10.10.3.2.1. TToBepuyTu rpomosi korutu Jepskarento [TK y crpok BcranoBieHuii B JoroBopi y pa3i OMHIKOBOIO OTPUMAHHS [epeKasy
Knienrom Bukmouno Ha paxyHok [lepsxkarers [1K, 3 sxoro panime OyB 3/1ilicHeHHI Takuii tepekas. 3a00pOHEHO HOBEPTATH IPOLIOBI KOIITH 3a
nomepoM IIK, mo Bixpizuserscs Bix HoMmepy I1K, 3 sxoro Oyna 3aiticHeHa Ilmarixkna omepais, O6e3 IonepeHbOro y3rokeHHs 3 bankom.
3a00pOHEHO ITOBEPTATH IPOIIOBI KOIITH T'OTIBKOIO.

10.11. Oco6auBocTi HagaHHA Mocayru nepexasis A2C.

10.11.1. V pasi yxnagennst Croponamu J[oroBopy npo HamaHHs BaHkiBCbkol mociyrd HuisixoMm ohopMieHHs 3asiBU MPO HAJAHHSI
nocnyru A2C, baHk, BUKOPHCTOBYIOUHM TexHoJjorito nepekasdy komriB MIIC/HIIC ta BnacHi mporpamHO-TexHiuHi 3aco0u, Hamae Kitienty
nocnyry A2C, o nossirae B 3a0e3nedeHHi 0OpoOKK Ta BUKOHAHHS IUIATEXKIB, siki iHiuidoBani KiientoM 3 BukopucTaHHsM BipTyanbHoro
IaTkHOro TepMinany ta peksizuTis [IK OTpumyBadiB, BHACIIIIOK SIKMX BigOyBaeThCs 3apaxyBaHHs KOILITIB Ha paxyHKH OTpUMyBadiB.
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10.11.2. Bauk ans 3aificHeHHs1 B3aeMopo3paxyHkiB 3 Kiienrom B mexax mociayrd A2C BiakpuBae TpaH3UTHHI paXyHOK, pEKBI3UTH
SIKOTO 3a3HaueHi B 3asiBi mpo HagaHus nmociayru A2C (3a tekctoM poro posainy YIBO 00O — Tpan3utHuii paxyHok). Ha Bumory bauky, siky
Banx nampasnse Knienty B crnoci6, nepenbadenuii myakrom 2.5.4.3. YJIBO 0O, KiieHT 3000B’13y€eThest chopMyBaTh Ta MiATPUMYBATH Ha
TpaH3uTHOMY paxyHKY 3aJIMIIOK KOIITIB B nepenbadeHoMy baHkoM po3mipi 3 MeToro 3a0e3nedeHHsI MPOBEACHHS PO3paxyHKiB 3a JloroBopoMm.
Bank Mae mpaBo BIIMOBHTH B IPOBE/ICHHI omnepaniii y pasi HepocTaTHOCTI Ha TpaH3UTHOMY paxyHKY KOIITIB JUIsi 3a0e3NeUeHHs IPOBEACHHS
BIJIIIOBITHOT oTepalii.

10.11.3. Kuienr ininiroe nepeka3 komTiB OTpumyBadaM (3 TpaH3UTHOTO paxyHKY) 3 BUKOpHCTaHHAM pekBi3uTiB [IK Otpumysadis, y
BiAmoBinHOCTI 3 TexHOJOTi€0 MPOBEACHH TIATEXIB, 110 3AIHCHIOETHCS BiAMOBIAHO 10 poTokory TranzWare e-Commerce Payment Gateway,
a TakoXX 3000B’s3yeThCs CIUIauyBaTH baHKy KOMICiiiHy BHHAropofy 3a HaJaHi HOCIYTH B PO3Mipi, BCTAaHOBJICHOMY BiANOBITHO IO YMOB
JoroBopy npo HaganHs baHkiBChKOi mOCITyTH.

10.11.4. Ins BukoHaHHS ymoB mboro JloroBopy bamk Ta Kiient 3nificHrorors iH(popMamiiHMii OOMIH MiX cepBepamu Ta/abo
SJIEKTPOHHNMH 00iKOBHME cucteMamu Kitienra ta banky. Kiient nepenae banky BimomocTi mpo Ko>XHUH iHINIHOBaHUHA nepekas Ha KOPUCTh
OtpuMmyBada B PeXHMi peaJbHOTO Yacy, IIUIIXOM €JIEKTPOHHOTO OOMiHY MaHMMH 3 BaHKOM, TOTPHMYyIOUNCH IpoLEexyp, NependadyeHux
IIporoxomom TranzWare e-Commerce Payment Gateway. JlokymeHTH, SknMH 0OMiHIOIOTECSI CTOPOHH B MOPSAKY TEXHIYHOI B3aeMopii Ta
€JIEKTPOHHOTO JOKYMEHTOO0IT'Y MalOTh TaKy CaMmy IOPHANYHY CHITY SIK MiJMHCaHHI MallepoBi MPUMiPHUKHI TaKUX TOKYMEHTIB.

10.11.5. Croponamu 3aiiicHIOETbCS y3romxeHHs PeectpiB mepekaszis A2C HUIIXOM €JIeKTPOHHOTo OOMiHy maHMMHU Mix baHkoMm Ta
KrienToOM HacTYmHUM YHHOM:

Bank dhopmye ta mepenae Kiienty Peectp/ Peectpu nepekasis A2C 3a momepeqHiidl po3paxyHKOBHIA mepion (TonepeaHiil KaaeHaapHui
nens (3 00:00 mo 23:59 roamu) abo AekiIpKa KaJeHAApHUX AHIB, IO NEpeAylOTh ITIOTOYHOMY poOOYOMy IHIO Ta He Oynu BimoOpaxkeHi B
nornepeiaboMy Peectpi nepekaszie A2C) B cTpok 10 10 roaun 00 XBHWIMH 32 KUIBCHKAM 4acOM IMOTOYHOTO poOOYOro JHs (IHS BiANpaBICHHS
BiAmoBigHOTO Peectpy nepekasis A2C).

Kiienr 3Bipsie nani, HaBeneHi y Peectpi mepekasiB A2C 3 jaHMMH, IO 3HaXOIThCA y po3nopspkeHHI KitieHta Ta y BHOamKy
po30ixkHOcTe noBigomisie po 1e bank He mizHime 11 roguan 00 XBUIMH 32 KUIBCHKHM YacOM IOTOYHOTO pOOOYOro IHA (IHS OTPUMaHHS
BignosigHoro Peectpy nmepekasiB A2C), 3 METOXO BUSBICHHS NPUYXH PO30LKHOCTEH Ta iX HOAAIBIIOr0 YCYHEHHS.

YV Bunazky BigcyTHOCTI B cTpok 10 11 roguau 00 XBHIMH 32 KHIBCBKAM 4acOM IIOTOYHOTO pOOOYOro AHS (AHS OTPHUMAHHA BiAMIOBITHOTO
Peectpy nepekaziB A2C) nmosigomiieHss Bix KimienTa mpo po3dixkuocTi y Peectpi nepekasziB A2C, CtopoHu 115010 [10roBOpy AiHIIUTH 3T01H, IO
Kiienr migrepmkye npuiiHATTS BinnosingHoro Peectpy nepekasiB A2C 6e3 po30KHOCTEH Ta 3ayBaKeHb.

VY Bumagky HasBHOCTI po30ikHOCTell, CTOPOHH NPOBOAATH 3aXOIM 3 METOIO BHSBIICHHS NPHYMH Ta OOCTaBUH, IO INPU3BEIH 0
po3bixkHocTeil y Peectpi mepekasziB A2C. Y pasi skmo CTOpoHH He TIAIUTH 3roJId 100 JaHHX, HaBeneHUuX y Peectpi nepekasis A2C, B CTPOK
30 xaneHJapHUX JHIB, Cylepeyka BUPIIIYETHCS B MOPSIIKY BPETYIIIOBaHH CIopiB, nepenbadenomy Y5O H0O.

10.11.6. KitienT po3paxoByeThcs 3 baHkoM 3a BUKOHaHI Iepeka3n Ha KopucTh OTpHMyBadiB HIIIXOM 3apaxyBaHHs BIAHNOBITHUX CYyM
xomtiB Ha TpansutHuit paxyHok 10 12:00 B nens otpumanss Big banky Peectpy mepekasis A2C.

10.11.7. Po3paxynku mixk Kiientom Ta barkom mono 3xificHeHHX nepekasiB 3a TexHonoriero A2C ta koMiciitHOT BuHaropoau banky,
3IHCHIOIOTHCS Ha TincTaBi copmoBaHoro bankom Peectpy, numsixom 3apaxyBanHs KiieHToM KomTiB Ha TpaH3UTHUIA paXyHOK Ta CIIHCAHHS
Bankom Takux komiB 3 TpanzutHOTO paxyHKy. HasBHICTB po30ixkHOCTEH B PeecTpi He € mizcTaBoro A He 31iHCHEHHS pOo3paxyHKiB Ha IiICTaBi
cdopmoBaHoro Ta HarpasieHoro bankom Peectpy.

10.11.8. lonaTkoBi npaBa Ta 060oB’s13ku CTopiH B Mexkax mocayru A2C.

10.11.8.1. bank 6 mexcax naoanus nocnyeu A2C 000amko8o 30008°a3yemucs:

10.11.8.1.1. Llimogo6oBo Ta Ge3mepepBHO MPOTATOM CTPOKy nii JloroBopy HamaBatu KiienTy mociyru momo oOpoOku Ta mepenadi B
MIIC/HIIC nanux 3a mepekazami, o Oyiy MpoBeAeH] BiINOBIIHO 0 po3nopsmkeHHs KitieHTa, 3 ypaxyBaHHSM yMOB JoroBopy.

10.11.8.1.2. TToBepuyTn Kitienty komrru 3 TpaH3UTHOTO paxyHKy (3a HasBHOCTI MiACTaB JUIsl X MOBEPHEHHs) B pa3i 3BepHeHHs Kiienrta
I110J10 TIepepaxyBaHHs Ha UTUIIKOBHUX KOIITIB ab0o B pa3i po3ipBaHHs JJoroBopy - 3aJMIIKy HEBUKOPHCTAHHUX KOIITIB HAa TPaH3UTHOMY paxyHKY.
IToBepHEHHs KOIITIB 3IHCHIOETHCS 3a PEKBI3UTaMH, 110 3a3HaueHi B 3anuTi KiieHra.

10.11.8.1.3. ¥ pa3i, sixmio 3apaxyBaHHs nepekasiB OTpuMyBadaM BHSIBUIIOCS HEMOXKIIMBUM 3 OyJIb-SIKUX NMPUYUH (30KpeMa, B pasi Ko
IaHi, HeoOXiqHI I mepekasy, OyJiu BKa3aHi HEBipHO a0o oOciyroByBanHs [1IK OtpumyBadiB 3 Oynb-sIKHX MPUYHH TOBHICTIO 200 9acTKOBO
TIPU3YIIHHEHO 0AaHKOM-EMITEHTOM) Ha/IaTH BIATIOBIIHY iH(pOpMAIifo Moa0 nsoro Ha 3anuT KirieHra.

10.11.8.2. bank 6 mexcax nadanna nociyeu A2C 000amKo6o mae npagso:

10.11.8.2.1. OnepxyBaru Big Kiienra monatkoBy indopmanito momo OtpumyBadiB, sKIo Taka iHpopmauis HeoOxinHa banky mis
3a0e3MeueHHs epeKasy KoWTiB B Mexax nociyru A2C.

10.11.8.3. Knienm 6 mescax ompumanus nociyzu A2C 000amroso 30606’°a3ycmuca:

10.11.8.3.1. 3a0e3neunTty cBO€uacHe MONOBHEHH TPaH3UTHOTO paxyHKY B CyMi, HE MEHIIIE, HDK CyMa, BKa3aHa B Peectpi/ax nepexasiB
A2C 3a nonepezHiit po3paxyHKOBHIi IIepiofl, a TAKOXK, Ha BUMOTY baHKy — B po3Mipi, JOCTaTHOMY JJIsl 3abe3nedeHHs npoBeneHHs [naTixaux
orepauiii Ta criaTH KomiciiiHol BuHaropoau bauky.

10.11.8.4. Knienm 6 mesxcax ompumanus nociyeu A2C 000amroso mae npago:

10.11.8.4.1. Hanatn no Banky o¢iuiiHMii 3amuT IOZ0 MOBEpHEHHs KOIITIB 3 TpaH3UTHOrO paxyHKy B pa3i HaUIUIIKOBOTO
nepepaxyBaHHs KOIITiB ab0 po3ipBaHHA JIOroBOpy Ta 3aIMIIKY HEBUKOPHCTAHMX KOIITIB HAa TpaH3MTHOMY paxyHKy. B odiniliHoMy 3amuTi
3a3Ha4aroThes pexBi3uTH Kitienra jis nosepHenHs bankom xomriB Kiienty.

10.11.9. JlonaTtkosi ocobmBocTi BigmoBinansHocTi CTopin B Mexkax mocayrn A2C.

10.11.9.1. Cropona He Hece BiamoBimaneHOCTI 3a fii iHmoi CTopoHn no BigHOMmIEHHIO 10 OTpuMyBadiB y OyJb-IKOMY BHUIAIKY, KOJIH
Taki Jii He BIAHOCATHCS 10 mpeaMery mporo Jlorosopy. Croponu mporo JloroBopy milIUIM 3roaw, IO HapaxyBaHHS IITpaQHUX CAHKIIN 3a
MIPOCTPOYEHHS BUKOHAHHS 3000B'13aHHS IPUIHHIAETHCS Y MOMEHT IOBHOTO BUKOHAHHS 3000B’sI3aHHS.

10.11.9.2. bark He Hece BiIIOBiIAJIBHOCTI 32 HE 3MIMCHEHHS TEpPEeKa3y/HEeCBOEYACHHUH MepeKa3 y BHIAAKY HEJOCTATHOCTI KOIITIB Ha
TpaH3uTHOMY paxyHKy.

10.12. OcodMBOCTi HAZaHHSA MOCAYTH NepekasiB P2P.

10.12.1. V pasi yknagenns Croponamu J[oroBopy npo HamaHHs BaHKIBCbKOI MmOCiIyrd HUsiXoM o(GOpMIICHHsS 3asBH NP0 HagaHHS
nocnyru P2P, Bank nanmae nmocnyry P2P Jlepxkarensm IIK, siki iHiniforoTe mpoBesieHHsS mepekasiB 3a TexHounorieo P2P 3 BukopucraHHsIM
IIK/pexsizuris [1K 4yepe3 Bipryansuuii miaTi>xauii TepMiHai, JOCTYI 10 sSKoro HajgaeThes depe3 Cailt Kimienra, a bank 3a0e3neuye 3aiiicHeHHS
eKBaHpUHTY 3a TaKMMH OIepamisMu Ta 3000B’s13yeTbesi crutauyBaté Kiienty KowiciliHy BuHaropomy B posMipi, nependaucHOMy
(BcTaHOBIIEHOMY) BiIIOBITHO O YMOB JloroBOpY Ipo HaJgaHHS baHKIBCHKOI MOCIYTH.

10.12.2. KitienT 6epe Ha cebe 30008 "s13anHs 3a0e3neuyBaTn [epxaremsiM [TK noctyn uepes Caiit Kimienra 1o BipryansHoro miaTixHOro
TepMiHana, 3a Jonomoroo sikoro Jepsxkareni ITK moxyTts otpumatn nociyry P2P, sika Hagaetscs bankowm, 3abe3neunty HasBHiCTh Ha Caifti
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Kuienrta mocunanus Ha [IpaBuina P2P Banky mis moximBocTti 1x akuentyBanHs Jepkaremsivu [IK Ta oHOBIIOBaTH Take MOCWIIAHHS Yy pasi
oTpuMaHHs Bin baHka MOBiIOMIICHHS PO 3MiHY aapecy MOCKIIaHHS y BKa3aHi baHKoM B TakOMy TTOBiIOMIICHHI CTPOKH.

10.12.3. ITocayra P2P nanmaerscs bankom [lepkaremsm [IK y BimnosimHOCcTi 10 ymoB [IpaBun P2P Banky i3 CTATHEHHSM 3 HHX
KoMiciifHoi BuHaropoxu baHky BigmoBigHO no nitounx TapudiB banky, 3a skumu Hamatotees mociuyru Jepkaremsm 1K, sxmio inme e
niependoaueHo ymoBamu JloroBopy Mixk barnkom ta Kitieatom abo ymoBamu I1pasur P2P Banky. bank ingopmye Kitienra mpo po3mip xomiciitHol
BuHaropoau banky, mo craryerscs 3 [lepkareniB Ta nomnepeanso iHpopmye KiieHta mpo 3MiHy po3Mipy Takoi KOMICIHHOI BHHAropo.w.
Indopmaltis mpo po3mip KoMmiciitHoi BuHaropoau banky Moxxe BizoOpaxaTuch Ha caiiti banky Ta/abo Ha Caiiti Kiienra.

10.12.4. ITocnyru Knienra banky 3a JloroBopom 11010 K0’KHOTO 31iiicHeHOro Jlepkarenem nepekasy 3a TexHojoriero P2P BBaxaroTecst
HaJJaHUMH 1 TiAJSAraoTh oriaTi bankoM npu ogHOYaCHOMY BUKOHAHHI BCiX HACTYITHHUX YMOB:

- depxatens ininitoBas [1naTikHy onepariro 3 BUKOPUCTAaHHAM BipTyanbHOro miIaTiXHOTO TepMiHATY, JOCTYI 1O SKOro OyB HalaHUK
yepe3 Caiit Kiienra;

- Jepxatens akuenrtysas [Ipasuna P2P banky;

- bank Buxonas [InatixkHy omepariro, iHimioBany Jlepxarenem 3rigHo 3 [IpaBunamu P2P Banky.

10.12.5. Oco6anBocTi mpaB Ta 060B’s13kiB CTOPiH B Mexkax mocayru P2P.

10.12.5.1. Bank ¢ mexcax nociyzu P2P 000amkoeo 30606°a3yemuca:

10.12.5.1.1. CnnauyBatn Kiienty KowiciiiHy BuHaropoxy 3a HaneXHuM 4uMHOM HajgaHi Kimientom banky mocmyru, mepenbaueHi
JloroBopoM Ha miacTaBi AKTy HalaHUX ITOCIYT, 0(OPMIIEHOTO BIINOBIIHO 10 YMOB [loroBopy B nependadeHoMy JloroBopom po3mipi.

10.12.5.2. Bauk ¢ mescax nocayzu P2P 0ooamkoeo mae npagso:

10.12.5.2.1. B ogHOCTOpOHHBOMY TTOPSIAKY BHOCHTH 3MiHH B [IpaBuia P2P Banky. [Ipu nbomy Bbank 3000B’s13yeThesl He Mi3HIIIE THS
BHeceHHs 3MiH 10 [IpaBun P2P Banky noBinomurty KitieHTy npo BHeCeHHs TakMX 3MiH Ta HagaTH IOCTymN a0 HoBoi Bepcii [IpaBun P2P banky
Ha caiiti baHky.

10.12.5.2.2. He BurmumauyBatu Kitienty Kowmiciitny Bunaropony 3a Ilnarixuaumu oneparisimu, BusHanumu MITC/HIIC laxpaiicekumu,
a Takox 1o [Imatixaumu onepartisM, ski Oynu 3ailicHeHi Ha BeO-caifti Kimienra, mo He € Caiitom KitienTa BigmoBizHo 10 yMoB JJoroBopy.

10.12.5.3. Knienm 6 mescax nocayzu P2P 000amko6o 30008°a3yemupca:

10.12.5.3.1. 3abe3neunTn 6e3nepebiitny podorty Caiita KimieHTa Ta npuiiMaTs Bci HEOOXiHI 3aX0AH I HOTO 3aXHUCTY Bill MOXKIIMBHX
30BHIIIHIX 3arpo3, BipyCiB Ta IHIIOTO MIKiAJIMBOTO MPOrPaMHOTO 3a0e3MeUeHHSI.

10.12.5.3.2. TIpu BusBneHHi Oynb-sikux 3arpo3 s Caiity Kiienrta, TepMiHOBO noBimoMuty BaHk mpo oOcTaBHHM, IO BUHUKIIM, Ta
MOXKITUBI HEraTHBHI HACITIIKH, a TAKOX HeraiHo npudpartu 3 Caiita Kitienta noctyn g0 nociayru P2P. OnepxxyBatu Ko aBTopH3altii BUKITIOUHO
yepes [Iporecunrosuii nentp banky. Kiient He Mae npaBa 3BeptaTncs 3a Kogom aBTopu3anii 10 iHIINX IUIATDKHAX LEHTPIB Ta JUKEPEIL.

10.12.5.3.3. [lns opranizarii 3aXHIIeHOT0 3’€IHAHHS MK cepBepoM, Ha sikoMy po3Mimryetbest Callt Kiienra, Ha sikomy JlepikaTens
iHinitoe [InatixHy orepanito Ta oTpuMye iH(OpMaIliro po pe3yasraT 00podku [InatixkHoi oneparii Ta 6pay3epom Jleprkaterns BCTAaHOBUTH ssl-
ceprudikar manucanuit 1oBipunM neHTpoM ceptudikamii (Comodo, Geotrust, Symantec, Thawte, Trustwave To1mo).

PO3LJI 11. BIAKPUTTS PO3PAXYHKOBHUX PAXYHKIB TA 3IIICHEHHS ONEPALINM 3A IMMH PAXYHKAMUA

Leit po3in BU3HAYa€ MOPAIOK BiIKPHUTTS, 0OCITYrOBYyBaHHS Ta 3aKPUTTS PO3paxyHKOBHX paxyHKiB.

11.1. Bigkpurtst Po3paxyHKOBOTO paxyHKY 3[IiHICHIOETECS Ha MMiACTaBi BiAmoBigHOTO JloroBopy mnpo HamanHs baHKiBChKOI MOCTyTH, IO
nepenbayae BiIAKPUTTA Ta OOCIYroBYBaHHA P03paXyHKOBOTO paxyHKy 3a YMOBH HasBHOCTI [loTo4HOro paxyHKy, BiIKpUTOTO y baHKy.
Po3paxyHkoBHii paxyHOK MO)ke OyTH BiIKpUTHH BUKIIOUHO KiieHTy, skuil € HeOaHKIBCHKUM HajaBadeM (hiHAHCOBUX IUIATDKHUX IOCIYT —
IOpPUINYHOIO 0CO00I0 — PE3UACHTOM Ta BiANOBIZa€ BUMOTaM 3aKOHO/IAaBCTBa YKpaiHu Ta baHky.

11.2. 3asBa mpo BinkputTs Po3paxyHkoBoro paxyHky (3a ¢popmoro Jonarky 13 no VIBO FOO) ta inmii gokymeHTH B pamkax J[oroBopy
npo HagaHHsA baHkiBcbkoi TOCIyrH, o TnepeadavyaloTh BIAKPUTTA Ta OOCIYroByBaHHS PoO3paXyHKOBOIO paxyHKy, MOXYTb
YKJIagaTics/opopMITIOBaTUCS B TIANIEPOBiii a00 eleKTpoHHiH popmax.

11.3. Bigkpurtst Po3paxyHKOBOTO paXyHKY MOIIMBE BUKJIFOUHO y HalliOHANBHIH BaIOTI.

11.4. Tnem Binkputts Po3paxyHnkoBoro paxyHky KiieHra BBaxkaeThcs narta ykiaaeHHs Jlorosopy npo HaganHs baHkiBchKkoi mociyrw,
10 nepeadayvae BiIKPUTTS BiAMOBITHOTO PaxyHKy.

11.5. bank Hajmae MIATKHI MOCTYTH Ta 3IHCHIOE 00CITYroBYBaHHS P03paxyHKOBOTO paxyHKY, 30KpeMa I10/10:

11.5.1. 3apaxyBaHHs TOTIBKOBHX KOIITIB uepe3 Kacy baHky, mo Hagxonsath s BuKoHaHHS [lmartixaumx omnepamiii Kopucrysaui
Kuienra, Ta ix o0miK;

11.5.2. 3apaxyBaHHs 0€3rOTIBKOBHX KOIITIB, EPEPaXOBaHUX 3 IHIIOTO BIACHOTO PO3PaXyHKOBOTO a00 MOTOYHOTO paxyHKY KirieHTa, y
BHTIAJIKAX, TTepe10aueHNX 3aKOHOAaBCTBOM YKpaiHH, Ta iX 00MiK;

11.5.3. nepepaxyBannst kouItis 3a [Inatixaumu onepauisimu Kopucrysauis Kiienra;

11.5.4. nepepaxyBaHHs KOLITIB Ha IHIIMHA pO3paXxyHKOBUH abo moTo4HMI paxyHok KiieHra, y BHmaakax, nependadyeHux
3aKOHO/IaBCTBOM Y KpaiHH;

11.5.5. nepepaxyBaHHs CyMH KOIUTIB, IO I/UIAra€ MPUMYCOBOMY CTSTHEHHIO 3a 3000B’s3anHHsMu Kiienra mepen KopucryBauem
BIJITTOBIZTHO 10 3aKOHOJABCTBA Y KPaiHH.

11.6. SIxmo inme He BcTaHoBNeHO Tapudamu ta/abo JJoroBopoM, TO MPOIEHTH 32 KOPUCTYBAaHHA baHKOM KoITamu, 0 3HAXOIATHCS
Ha Po3paxynkoBomy paxyHky KimieHTa, He HApaXOBYIOThCS Ta HE CIUTAYYIOTHCS.

11.6.1. fIxmo Tapudamu nepeadaueHo HapaxyBaHHA MPOLICHTIB HA CEPEeTHbOACHHHN KPETUTOBHIA 3aIMIIOK KOIITIB Ha Po3paxyHKOoBOMY
paxynky KuieHTa, To Takuii cepeJHbOICHHHI 3aJIUIIIOK PO3PAaXOBYETHCS SIK 3aHIIOK Ha Po3paxyHkoBoMy paxyHKy KitieHTa Ha KiHellb KOJKHOTO
0aHKIBCBKOTO JHS KaneHJapHoro Micsisl. [Ipun HapaxyBaHHI NPOLEHTIB BUKOPHUCTOBYETHCS METOZ «(akT/(akty», TOOTO ISl pO3paxyHKy
BHKOPHUCTOBYETHCS (pakTHUHA KIJIBKICTh JHIB y MicAlli Ta poli. Bummara mpomeHTiB, HapaXOBaHUX 3a MOBHY KUIBKICTh KaJ€HAAapHUX JHIB
(aKkTHYHOrO PO3MIIIEHHS KOIUTIB Ha Po3paxyHKOBOMY paxyHKy Y pO3paxyHKOBOMY MiCslli, 3IiHCHIO€ETbCS bBaHKOM mpoTsiroM n’stu
BaHKIBCRKHX MHIB HACTYIHOTO Micsllsdl (SKIOIO 1HIMHH CTpOK He mepenOadeHuit Tapudamu Ta/abo JloroBopoM) muisxom mepepaxyBaHHS
HapaxoBaHHUX MPOLEHTIB Ha MOTOYHKH paxyHoK Kiienra, Binkputuii y banky.

11.7. IIpaBa Ta 0608’ a3Kxu CTOPiH

11.7.1. Knienm mae npaso:

11.7.1.1. PosnopsikaTtrcst komraMu Ha Po3paxyHKOBOMY paxyHKy 3 JOTPHMaHHSIM BHMOT 3aKOHOZaBcTBa Ykpainu ta ymos YJBO
100, okpim BunaakiB 0OMEKEHHS MpaBa PO3NOPsIKEHHS Po3paxyHKOBIM PaxXyHKOM 3a pillIeHHSAM Cyay a0o B iHIIMX BUIIA/IKaX, BCTAHOBICHUX
3aKOHOJABCTBOM YKpaiHM, a TaKOXK y pa3i 3ynmuHeHHs (iHaHCOBHX OIepalliid, 110 MOXKYTb OyTH MOB's3aHi 3 jeranizaiieio (BiIMHBAHHIM)
JIOXOJIiB, OfIEP KaHUX 3JI0YMHHUM LUIAXOM, 200 (hiHAHCYBaHHAM TEPOPU3MY, y BUIIAJKaX MeperdadyeHuX 3aKOHOAaBCTBOM Y KpaiHH.

11.7.1.2. Bigxiukaru 3roxy Ha BHKOHaHHs IlmatikHoi omepauii HUIIXOM MoJaHHA 10 baHKy BiANOBIIHOrO PO3MOPSIKECHHS PO
BifKIMKaHHS. Take BIIKIMKaHHS MOJMJIMBE 10 HACTAaHHS MOMEHTY Oe3BiJKIMYHOCTI, TOOTO MO HAcCTaHHS JaTH BaIIOTYBaHHS, 3a3HA4YEHOI y
IInatixniit incTpyknii (1o crumBy OmepaniifHoro wacy OmepamifiHoOro OHS, IO IEpexye JaTi BaTIOTYBaHHS), Ta O CIIUCAHHS KOIITIB 3
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Po3paxyHkoBoro paxyHky Ha BUKOHaHHs [InatikHoi iHCTpyKii. Po3mopsimkeHHs po BiAKIMKAHHS 3r0M HA BUKOHAHHs [ImaTikHOT omepartii
Mae OyTH cKiazeHe 3a (opMoro, BCTaHOBICHOI bankoM, Ta HagaHe banky B To# xe croci sik [TnarikHa iHCTPYKILis, 3roja Ha BUKOHAHHS SIKOT
BIZIKJIMKAETHCS (a y pasi manepoBoi popMu po3nopsKeHHs — Ha Te 5k Binninenns banky, Ha sxe Oyina mogana Bigmosiqaa [InaTikHa iHCTpyKIis).

11.7.1.3. Bigmmkarn IlnatikHy IiHCTPYKI[IO B TOBHIM CyMi HIISXOM HOJAHHS 10 bBaHKy BIIIOBITHOTO pPO3MOPSDKEHHS IIPO
BifkiIMKaHHs. Take BiKIIMKaHHSI MOXKIIMBE JIMIIE 32 HASBHOCTI TEXHIYHOT MOXKINBOCTI baHKy Ta 3a yMOBH, 1110 PO3IOPSKEHHS PO BiAKINKaHHS
HaIidILIo 10 baHKy 10 HacTaHHS MOMEHTY O€3BIIKIMYIHOCTI, TOOTO JI0 HACTAHHS JaTH BAIOTYBaHHS, 3a3HaueHol y [LmaTixHii iHCTPYKIIT (10
cruBy OmnepauiiiHoro yacy OnepauiiHOro IHA, IO Mepeaye NaTi BaJIOTYBaHHS), Ta A0 CIHMCAHHA KOIITIB 3 Po3paxyHKOBOro paxyHKy Ha
BUKOHaHHA [InmatixHo1 iIHCTPYKIii, 32 yMOBH BiamkonyBaHHa KiieHToMm BUTpar baHKy, MOB’A3aHUX 3 TaKHM BiIKIMKaHHAM. Po3mopsmxeHnHs
npo BiakaukaHHs [atixHOT iHCTPYKIT Mae OyTH ckiaeHe 3a GopMoro, BcTaHOBJIeHOIO bankowm, Ta Hagane banky B Toii ske croci6 sik [Tnatixkaa
IHCTPYKIIisl, sSIKa BIAKIMKAEThCA (a y pasi mamepoBoi GpopMmu po3MmopsPKeHHsT — Ha Te K Binminenns Banky, Ha sike Oyna mojaHa BiAMOBiAHA
[InatixHa iHCTPYKILis).

11.7.1.4. TniniroBaru [TnatixHi oneparii 3a Po3paxyHKOBIM paxyHKOM 3 BUKOPHCTAHHSAM CHCTEMH IMCTaHIIHHOTO 0OCIyrOBYBaHHS 3
JIOTPUMAaHHAM BUMOT 3aKOHOAaBCTBa Ykpainu ta ymoB Y IO 10O.

11.7.2. bauk mae npaso:

11.7.2.1. BuxopuctoByBatu komrtu KiienTta, mo 30epirarorbcsi Ha Po3paxyHkoBOMy paxyHKy, rapaTyroud KiieHTy Horo mpaso
0e3MepeIKoAHO PO3NOPAIKATUCH MU KOIITaMu BiamoBiaHo 10 ymoB Y IBO OO, 3akoHo1aBcTBa YKpaiHy, Y TOMY YHCTI HOPMaTHBHUX aKTiB
HBY.

11.7.2.2. 3piticaroBaty [lnatixkHi oneparii, iHIii{OBaHI CTATYBaueM Yy BHUIIaJKaxX, MepeadaueHUX 3aKOHOIABCTBOM YKpaiHH, a TaKOXK
3nificaroBatu JlebetoBuii mepekas (JloropipHe crimcanHs) y nopsiuky, BusHadenomy Y5O 10O.

11.7.2.3. Bigmosmsatu Kiienrty y BukoHanHi [InaTikHnX oneparii y BunaaKax:

- BUSIBJICHHS IOMWJIKY Y pekBi3uTax [1maTixHOT iHCTpyKIil;

- 3anoBHeHHs [1MaTikKHOT IHCTPYKUIT i3 MOPYIIEHHSM BUMOT 3aKOHOJIAaBCTBA Y KpaiHH;

- BimmoBu KitieHTta Bing HamanHs a0o IpW HaJaHHI HEMIOBHOTO IEPETiKy NOKYMEHTIB Ta/abo oOcsary iHdopmamii, mo BHMararwTbCs
Bbankowm;

- skmo [TnaTixkHa iHCTpYKIis Ta/abo ii BUKoHaHHSA baHkoM cymepedaTs ab0 3a00pOHEHI 3aKOHOIABCTBOM Y KpaiHM;

- y pasi BinkiukanHs (3ynuHeHHs ) HBY BiamoBigHOro 103BiIBHOTO TOKYMEHTY mono npasa Kimienrta 3ailicaroBaty [1natixHi onepartii
Kopucrysauis Kiienra abo npunuaeHHs HafauHs KilieHToM okpemoro BuLy (BUIIB) (iHaHCOBOT INIATIKHOI ITOCITYTH, 200 MOYaTKy MPOLEeAypH
caHanii yi Bu3HaHHs KitieHTa 6aHKPYTOM 1 BiIKPHUTTSI JTIKBITAIIHHOT IIPOLIEAYPH;

- sxmo [TnarixHa iHCTPYKIs nepenbavae 3AiHCHEHHS omneparii, POBeIeHHs Ko, Ha TyMKY baHKy, IpU3BOANTE a00 MOYXKe IPH3BECTH
JI0 TIOPYIIICHHS 3aKOHOIaBCTBA Y KpaiHu Ta/a00 3aKOHOAAaBCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIATBLHOCTI.

BingnosinanpHicTs baHKy om0 mepeBipkH NpaBUIBLHOCTI 3aIIOBHEHHS peKBi3UTIB I1MaThKHOT iHCTPYKIT 0OMEXYIOThCSl HEOOXITHICTIO
3/1iHCHEHHS NIEPEBIPKH JIUILE TUX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHH.

11.7.2.4. Y pa3i nopymenns KiienTom 000B’S3Ky IOJIO0 CIUTaTH BHHAropoau baHky 3a HamaHHs bankoMm BaHKiBCBKHX MOCTyT, IIO
HAJAIThCA BiMNoBiaHO 10 1boro Pozniny YJIBO 0O, npusynunuTtu HaganHs baHkiBChKuX(-01) MOCHyr(-TH), 0 HANAIOTHCSA BiIMOBIAHO 10
uporo Posznmimy YABO OO (B Tomy wmeni BigmoBmsaté Kiienty y BukonanHi [lmaTibkHUX omepariif), 10 moBHOTo moramenHs KiierToM
BIJIMOBITHOT 3200PrOBaHOCTI.

11.7.2.5. Ha BnacHmii po3cyn NMpUHAMATH DIOICHHS NPO BCTAHOBIEHHS/3MiHY (30UTBIICHHS) 1HAMBIAYaILHOTO PO3MIpy MPOLEHTHOL

CTaBKH, III0 HAPAXOBYEThCS HA 3aJMIIOK KOIITIB Ha Po3paxynkoBomy paxyHky KiieHra, 3a eracnoro iniyiamueoio banxy Ha miJcTaBi aHaNi3y
KOHKYPEHTHOTO CepeIOBHIIIA, PO3MIPY CEpeAHBOICHHUX 3aJUIIKIB KOUITIB Ha PO3paxyHKOBOMY paxyHKY, CTPOKIB iX 30epiraHHs TOIIO, a TAKOX
y pasi 3MiHu 06:1ik0oBoO1 ctaBku HarionansHoro 6anky Ykpainu Ta/a00 3MiHM CHTYyallil Ha TPOLIOBO-KPEAUTHOMY PHHKY, IIPH LIbOMY Iepiox aii
HOBOT'O PO3Mipy NMPOLIEHTHOT CTABKM BU3HAYAETHCSI baHKOM CaMOCTiIHHO Ta 3a3HAYa€eThCs y BiAMOBITHOMY MOBiZIOMJICHHI.
IIpo BcTaHOBNEHHS/3MIHY 1HIWMBITyaIEHOTO PO3MIPY MPOIIEHTHOI CTaBKH, IO HAPAaXOBYETHCS Ha 3AITUIIOK KOIITIB Ha PO3paxyHKOBOMY paxyHKY
Knienta, bank nanpasnse Kiienty (Oyap-sikum ciocodom 3 epeadauenux m.2.5.4.3 YJIBO KOO) BianosigHe MoBiIOMICHHS PO BCTAHOBICHHS
iHauBiAyansHAX Tapudis 3a mociayramu (Jomatok 1.2 o YBO FOO), sike He moTpedye 101aTKOBOTO MianHcanHs 3 00Ky KitieHTa, K10 TiTbKH
1€ IPSIMO He BUMaraeThesi baHkom

11.7.3. Knienm 306086 'a3yemuocsa:

11.7.3.1. BuxoHyBatu yci BUMOTH BaHKY CTOCOBHO NHTaHb MpPaBOMIpHOCTI 3fiiicHeHHs [lmaTikHUX omepamiid Ta HamaBatu baHKy
iHpOpMaIlito, HeOOXITHY IS CKIIaaHHA baHKOM 3BiTHOCTI, BiAmoBiqHO 10 BUMor HBY Ta BinNmOBIZHNX KOHTPOIOIOYHX OPTaHiB, a TAKOXK 1HIITY
iH(opMallito BiAMOBIAHO 0 BUMOT 3aKOHOaBCTBA Ykpainu ta ymoB Y5O 0O.

11.7.3.2. Il{opiuno, He misuimre 10 ciuHs, HamaBaTH MiATBEpIXKCHHS 3aJMINKIB HAa Po3paxyHkoBoMmy paxyHKy craHoM Ha 01 ciuyHs.
Heorpumanns bankom minTBeppkeHHs 3anumikiB Ha Po3paxyHkoBoMy paxyHKy KitieHTa mpoTsroM Micsiis BBOXKA€ThCs MiATBEPIKSHHIM CyM
3aJIMIIKIB TPOLIOBHUX KOWITIB Ha Po3paxyHkoBoMy paxyHKy KiieHTa 3a 3aMOBYCHHSIM.

11.7.3.3. He ni3Hime HaCTymHOTo po00OYOro JHS IMICJIs OTPUMAaHHS BUIHCKU MOBIIOMISATH BaHK Ipo yci BCTAaHOBIICHI HEBIATIOBITHOCTI
a00 OMHJIKH y BUIMHCKaX 3a PO3paXyHKOBHM paxyHKOM YH IHIINX JOKYMEHTaX ab0 Mpo HEBU3HAHHS (HE MiITBEPHKEHHS) MiJICYMKOBOTO CAJIBJI0
3a Po3paxyHKOBHM paxyHKOM. Y pasi BiICYTHOCTI IOBiZOMIICHHS BUIIMCKA BBAKAETHCS MMiATBEPIMKEHOIO.

11.7.3.4. TloBepHYTH MOMIIIKOBO 3apaxoBaHi Ha Po3paxyHKOBHIA paXyHOK KOIITH IPOTATOM 3 (TphoX) poOOYHX JHIB 3 JATH 3apaxyBaHHS
TaKMX KOIUTiB Ha Po3paxyHKOBMII paxyHOK, IIIAXOM HajaHHsA banky IInatixHoT iHCTPYKLiT HAa TOBEPHEHHS IOMUIIKOBO 3apaXOBaHUX KOLITIB.
3a mopyIeHHs CTPOKY MTOBEPHEHHS! TOMHJIKOBO 3apaxoBaHuX KomTiB KilieHT Hece BiAMOBIAANBHICTH 3TiTHO i3 3aKOHOIABCTBOM YKpaiHU.

11.7.3.5. TloBinomut baHk nmuchbMoBO Npo (akT BUKOHAHHA 3 HOoro Po3paxyHKOBOro paxyHKY HECHANEXKHOI ab0 HEaKIENTOBAaHOI
[TnatixxHOT omepaitii HeraitHo micist Toro, sIK Taka iHpopMmalis cTana oMy Bigoma.

11.7.3.6. Heraiino noBimomutun bank npo Bimknukawss (3ynuHeHHs) HariomansHuMm OaHkoM YKpaiHM BiAMNOBIZHOTO TO3BIIBHOTO
IIOKyMeHTY oo npaBa Kimienra 3xiticaroBatu [1nartixHi oneparii Kopucrysadis Kitienra abo npo npuniHeHHs HagaHHS KiTieHTOM OKpeMoro
BuAy (BUIB) piHAHCOBOI IUIATIXHOT MOCITYTH, a00 PO ITOYATOK IIPOLe ypH caHawii 41 Bu3HaHHs KirieHTa 6aHKpYTOM i BIIKPUTTS JIKBIganiitHol
MPOLEYPH, alie B OyIb-IKOMY BUIIAKy HE Mi3HIIIE HACTYITHOTO pOOOYOTO JTH MMicis HACTaHHS BiqnoBinHUX noxii. Kimient nmosimomisie bank
Mpo Il MOAii NUIIXOM HAampaBJICHHsS IMOBIIOMICHHS 3aco0amMu CHCTEMH AUCTAHIIIMHOTO OOCIYrOBYBaHHS a00 EJICKTPOHHOIO IOIITO 3
000B’SI3KOBMM HACTYITHUM HAIPaBJICHHAM PEKOMEH/IOBAHOT'O JIMCTA 33 aJ[PecOl0 00CIYroBYyO4oro BijuinenHs baHky abo HajaHHS OpuriHaly
MOBIIOMJICHHS Bi/IIOBIaJbHOMY MPAL[iBHUKY 00CITyrOBYIOUOTO BiaineHHs baHKy.

11.7.3.7. TlucemoBo moBizomMuTr baHK Mpo 3MiHY MiCIE3HAXOMKEHHs, 0Ci0, sKi MalOTh MPaBO PO3NOpsmKATHCS Po3paxyHKOBHM
paxyHKOM, [IPO iHIII 3MiHH y BiIOMOCTSIX Ta/abo TOKyMeHTax, o HagaHi Kiienrom baHky st BIAKpHUTTS Ta 00ciyroByBaHHs Po3paxyHKoOBOro
paxyHKy, a TakoX PO 3MiHy CKJIaay yYacHHKIB, pO3Mipy CTaTYTHOTO KamiTaly, KiHIeBHX OeHedimiapHux BinacHuKiB KiieHra Ta HamaTtn yci
HEOOXiZIHI JJOKyMEHTH, IO MiJATBEP/UKYIOTh 3a3HAUCHI 3MiHHM, Ta 32 HEOOXIMHOCTI moxaTu HoBui [lepenik yrmoBHOBakeHHX OcCi0. 3a3HauecHe
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’ A BaHk Kpeaut OHinpo

MOBIIOMJICHHS 3 HaJJaHHSM BiNOBIAHKX TOKYMEHTIB Mae OyTH 3aiiicHeno Kitientom npotsiroM 5 (11’sITH) KaleHAapHUX AHIB 3 AaTH HACTaHHS
BiATIOBIIHMX 3MiH.

11.7.3.8. HamaBatu nependaueHi 3akOHOaBCTBOM YKpaiHH BiZJOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHO/ABCTBA
VYkpaiHu, B TOMy YHCII IO PEryJro€ BiJTHOCHHHU y cdepi 3amobiraHHs jeratizamii (BiIMHBaHHIO) JOXOMIB, OJEpKaHUX 3JI0YHHHUM IILITXOM,
Oynp-sKy iHpOpMaNilo Ta JOKYMEHTH, HeoOXimHi Juist 3milicHeHHs HanexHoi mepeBipkn Kitienra, 3’sicyBaHHS CyTi Ta MeTH (hiHAaHCOBHX
orepaniii, (piHAHCOBOTO CTaHy, BiJOMOCTEH II0JI0 3/iHiCHEHHS onepariif 3a Po3paxyHKOBHM paxyHKOM.

11.7.3.9. Hagatu no banky Hane:xHUM 4MHOM O(OpPMIIEHI TOKYMEHTH, IO MiATBEPUKYIOTh MOBHOBAXXEHHS MpencTaBHUKIB KiieHTa,
SKMM BiH JOpy4yae oTpuMyBaTH y baHKy JOKyMeHTH Ta 37ilicHIoOBaTH iHII aii BixnosigHo 1o ymos Y IBO FOO.

11.7.4. bauk 30608 'a3yemuoca:

11.7.4.1. HanexxHuMm 4nHOM BUKOHYBatu [lnmaTixHi onepaunii BiAMOBIHO O 3aKOHOAABCTBAa YKpaiHU, BHYTPIMIHIX JOKyMEHTiB baHky
ta YJIBO 0O0.

11.7.4.2. ¥ pa3i HagxomkeHHs 1o banky [TnatixHoi iHCTpyKIii cTsAryBada noBizoMiaTH npo 1e Kirienra toro x camoro po6o4oro s,
3a YMOB MOXJIMBOCTI 3B’5I3aTHCS 3 HUM TEIC(OHHUM 3B’ I3KOM.

11.8. Bignosinaabuicts Ctopin

11.8.1. 3a mopymenas baHkoM cTpokiB BUKOHaHHS [lnaTiXHMX omepaliii, BCTAHOBICHHUX 3aKOHOAABCTBOM YKpainu, bank Hece
BiZIMIOBiAJIBHICTD BiAMOBITHO 0 3aKOHOJABCTBA YKpPaiHH.

11.8.2. banuk ne nece gionogioansnocmi:

- 3a MOPYIIEHHS CTPOKIB BUKOHAHHA [1MaTiXKHUX omepalii, SKIIO 1€ cTajiocs He 3 BUHH baHKyY, 30KkpeMa BHACIIIOK HECBOEYAaCHOTO a0o
HCHAJIC)KHOTO HafgaHHs [1maTiKHOT IHCTPYKIIiT ab0 i1 HEeBIAMOBITHOCTI BCTAHOBJICHMM BUMOTaM a00 BHACIIOK BiJICYTHOCTI CYMH KOIITIB
Ha Po3paxyHkoBoMy paxyHky Kiienra, mroctaTtHboi a1 BukoHaHHs [InaTikHol onepaii Tomio;

- 3a IIOBHOTY Ta MPaBIIBHICT pekBi3uTiB [InatixHoi iHcTpyKLii, moganoi KitienTom abo crsryBauem;

- 3a IOMUJIKOBE 3apaxXyBaHHs/CIIUCAHHS IPOLIOBUX KOWITIB Ha/3 Po3paxyHKoBHI(-0Tr0) paxyHOK(-Ky), SIKIIIO Iie BiOYJIOCh He 3 BUHU baHKy.

11.8.3. KitieHT Hece BiAMOBINANBHICTD 32 Hale)KHE BUKOHAaHHS [Inatixuaux onepaniit Kopucrysauis Kiienta.

11.8.4. KitieHT Hece BiAMOBIOANBHICTS 32 MPAaBUIIFHE 3aIIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTh JaHUX, IO 3a3Ha4alOThes y [lmarixaii
IHCTPYKIII.

11.8.5. KimieHT Hece BiINOBITaNbHICTH 32 BIACYTHICTH PO30DKHOCTEH Ta BIAMOBIMHICTH iH(OpMalii, 3a3HadueHOi HUM y [lmarixHil
iHcTpykuil, cyri IlmarikHoi omepamii, a TakoX 3a JOTPUMAHHSI pPEXKUMY BHKOPHCTaHHS Po3paXyHKOBOIO paxyHKy, IependadeHoro
3aKOHOJIABCTBOM Y KpaiHHu.

11.9. Bunaropona banky

11.9.1. Omtata BaHKiBCHKUX TOCITYT, 110 HAJAOTHCS BIAMOBITHO 110 11b0T0 Po3niny Y IBO OO, 3aiiicHor0ThCs 3riaHo 3 Tapudamu, 1o
JIIOTH HA MOMEHT HaJaHHs TakuX mociyr KiieHry.

11.9.2. [lepionom HamaHHA baHKOM MOCTYT BBaXKaeThCs KaJCHAAPHUN Micsmb 3 1-TO 0 OCTaHHBOTO AHS MicAls BKI0YHO. Ormiara
BaHKIBCBKUX TOCHYT 3IMCHIOETHCS Y HallioHANBHIHM BamroTi. Crutata BuHaropoau bauky 3milicHIoeTbess KimieHTOM caMOCTiifHO a00 HIIIXOM
3npificaeHHs bankom JlebetoBoro mepekasy y mopsaky, susHaueHoMmy YJIBO FOO. Bunaropoma banky mimisirae crmiari y CTpOKH/TepMiHH,
BcTaHoBIeHNMH Tapudamu banky, nirounmu Ha 1eHb npoBeaeHHs [naTikHoi omepaltii Yu HalaHHS TOCITYTH.

11.9.3. V pazi nopyuienus KiieHTom 000B’sS3Ky IOJO CIUIAaTH BHHAropoau baHKy, ocTaHHIH Mae NpaBo NPU3YNUHHUTH HAJAHHS
baHKiBCHKOT TIOCITYTH 710 TIOBHOTO moramieHHs: KiieHToM BiAMOBiIHOT 3200prOBaHOCTI.

11.9.4. ®axr Hananus bankiBebkoi nocayru bankoM minTBepuKyeThes BUNMCKOIo 3a Paxynkom KitienTa, Ta He noTpebye odopmiieHHs
JIOaTKOBHUX JOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxyHky Kiienra

11.10.1. 3minoro Po3paxynkoBoro paxyHky KirieHTa BBa)KaeTbesl poleypa BiIKPUTTS HOBOTO P03paxyHKOBOTO paxyHKY i 3aKpUTTS
paninie Bigkputoro Po3paxyHKoBOTO paxyHKy He 3a iHiniaTuBoro KimieHTa, y pe3ynbTari MpoBeIeHHS SKO1 3MIHIOIOTECS yci a0 okpeMi (oauH
a0o kinmbKa) 6aHKIBCBKI pekBi3uTH KirieHTa - HaiiMeHyBaHHA baHky, kox banky, Homep Po3paxyHKOBOTO paxyHKY.

11.10.2. 3mina HOMepa Po3paxyHKOBOTO paxyHKy 3AiHCHIOEThCS BaHKOM y BHMagkax Ta MOPSAKY, IO BCTAHOBJICHI HOPMATHBHO-
npaBoBuMH aktamu HBY.

11.10.3. ITpo 3miny HOMepa Po3paxyHkoBoro paxyHKy bank 3000B's3anuit 3aBuacHo noBigomutn KitieHTa y HOpsAKy, yCTaHOBICHOMY
BHYTPILIHIMH TOJIOXXEHHAMU baHKy.

11.10.4. bask He 3nmiiicHIOE 3MiHY HOMepy Po3paxyHKOBOro paxyHKy y pasi 3MiHH HaiiMeHyBaHHA baHKy, sika He MOB's3aHa 3 ioro
peopraHizaii€ro, a TakoX y pasi 3MiHH HaifiMeHyBaHHs BaHKy y 3B'I3Ky 3 IPOBEACHHSM iforo peoprasizamii IUIIXOM HepeTBOpeHHs. baHk
3aBuacHo noBigomisie KitieHta npo 3MiHy cBOro HailMeHYBaHHS.

11.11. opsinok 3akputTa Po3paxyHkoBoro paxyHky

11.11.1. Po3paxyHKOBHii paXyHOK MOKe OYTH 3aKpHTHIA:

- 3a imimiatuBoro KimieHTa - Ha mimcTaBi mojaHOi 3asBH NMpo 3aKpUTTS Po3paxyHKOBOTO paxyHKy a6o0 3asBH Ipo po3ipBaHHS
JloroBopy mpo HamaHHSI OAaHKIBCHKOI ITOCITYTH Ta 3aKpuUTTs Po3paxyHkoBoro paxyHky ado 3asBu mpo posipBanus YJBO. VY pasi HasBHOCTI
3aJIMIIKIB KOmTiB Ha Po3paxyHKkoBOMY paxyHKY, KITlieHT 0JJHOYACHO i3 MTOJJaHHSAM Bi/MOBITHOT 3asBU 3000B’sI3aHHUI HAIATH PEKBI3UTH 1HIIOTO
po3paxyHKoBoro paxyHky KiieHra, Ha sIKMii TepepaxoBYIOTHCS 3aIUIIKH KOIITIB i3 PO3paXyHKOBOTO paxyHKY, 1110 3aKPHBAETHCS

- 3a iHiiaTuBoO0 baHKy - y BUmajkax, BusHaueHnx m. 11.11.2, m.16.1.5 tam.16.1.6 YI5O 100;

- Ha MiJICTaBi pillIeHHs BiAMOBIAHOTO OpraHy, Ha SIKMH 3TiJHO i3 3aKOHOJABCTBOM YKpaiHM IMOKJIAJIeHO (DYHKIIT I[0J0 TIPUITHHEHHS
HeOaHKIBCHKOTO Ha/[aBava MIaTiKHUX MOCIYT, (DIHAHCOBOT YCTaHOBH, 110 MA€ MPABO Ha HAJAHHS [UIATIKHUX MOCIYT (32 3asBOIO TPO 3aKPUTTS
TIOTOYHOTO PaxyHKY, IIOIaHOIO JTIKBITaTOPOM, TOJIOBOIO a00 WICHOM JIKBifaniitHol koMicii, kepylounm caHami€ero). Y pa3i HasIBHOCTI 3aJIMIIKIB
KOIITiB Ha PO3paxyHKOBOMY paxyHKY, TaKi 3aIUIIKK noBepTatoThest KopucryBayam Kitienra;

- 3 iHIIKMX MiICTaB, Mepea0aYeHHX 3aKOHOIABCTBOM YKpaiuu abo JloroBopom.

11.11.2. bauk mae mpaBo posipBati [lorosip mpo HajgaHHs baHKIBCBKOi MOCTYTH, IO Mependadae BiAKPUTTS Ta 0OCIyroBYBaHHSI
Po3paxyHKoBOTO paxyHKy, Ta 3aKpHTH P03paxyHKOBHII paxyHOK y HACTYITHHX BUITaJKaX:

-y pasi BcraHoBieHHS Kili€HTy HENmpuifHATHO BHCOKOTO PH3UKY BIJIIOBIIHO 10 BHYTpINIHIX NOKYMEHTIB BaHKy, IO perymoTsh
MUTAHHS YIPaBIiHHS pU3MKaMy y cdepi 3amobiranHs Ta MpoTHAii Jeranmizanii (BiIMHBaHHIO) TOXOIB, OAEPKAHUX 3JI0YMHHUM MIIIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MACOBOTO 3HHIIIEHHS;

- y BUmajakax nopyueHHs KIilieHTOM HOpPM YHMHHOTO 3aKOHOJABCTBAa YKpalHW a0o SKIIO HAsBHICTH MpaBoBigHOCHH 3 Kiientom
NPU3BOANTD YU MOXKE MPU3BECTH [0 MOPYLICHHsS HOPM 3aKOHOAABCTBA YKpaiHH, B TOMY YMCIi y cdepi 3amobiranHs ta IpOTHAIl Jieraizamil
(BiZMHBAHHIO) AOXOMIB, OJCPKAHUX 3IOYMHHHUM LUIIXOM, (piHAHCYBaHHIO TepOpH3MY Ta (piHAHCYBAHHIO PO3IOBCIODKEHHS 30pOi MacoBOro
3HHILCHHS;

- y pasi nopymenss KiienroM cBoix 3000B’s13aHb 3a JloroBopowm;

55



Vuisepcanbhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCiO —
nionpuemyie ma oci6, sKi NPoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcia 19.13)

’ A BaHk Kpeaut OHinpo

- y BUII3JIKy BiZIMOBH KOHTPOJIIOIOYOT'O OPraHy, JI0 IKOr0 HaJICHIIA€ThCs iHpOpMaLlis PO BiAKPUTTS Po3paxyHKOBOTO paxyHKY, y B3ATTi
Ha 001Kk P03paxyHKOBOro paxyHKY;

- y BHHAJKY, 9Kkmo KitieHT Beie pU3HKOBY MisSUIBHICTB, 30KpeMa, ajlle He 00MeXYIOUHCh, TPOBOAUTE OMepallil, IPOBEACHHS SIKHX Yepes3
Bank, Ha nymky banky, mpu3BomuTh ab0 MOKe HMPHU3BECTH 10 HOPYIISHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3akoHOmABCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPIaTbHOCTI;

- y pasi BinkiukaHHs (3ynuHeHHs ) HBY BimoBiiHOTO T03BUTEHOTO TOKYMEHTY 1010 ipaBa KitienTa 3aiiicHioBaty [InatixHi omneparrii
Kopucrysauis Kitienra;

- B IHIIMX BUIAIKaX, BCTAHOBICHUX 3aKOHOIABCTBOM Ykpainu Ta/abo VB0 F0O0.

11.11.3. IlincraBamu ans posipBaHHsA JloroBopy mpo HajaHHA BaHKIBCHKOI MOCITYrH Ta 3aKpUTTsA P03paxyHKOBOTO paxyHKY € TaKOX
MICbMOBa 1OMOBJIeHIcTs CTOpIH 1 1HIII YMOBU PUIUHEHHS 30008’ s13aHb, epeadadeHi 3aKOHOAaBCTBOM Y KpaiHu.

11.11.4. JTo 3akpurts Po3paxyHkoBoro paxyHKy baHk 37ilicHIOe 3aBepIianbHi oneparii 3a Po3paxyHKOBUM paxyHKOM (3 BUKOHAaHHS
[InatixHUX IHCTPYKILIH CTATYBaYiB, TepepaxyBaHHs 3IUIIKY KOIITIB 3 Po3paxyHKOBOT0 paxyHKY Ha iHIIHMH po3paxyHKOBHUH paxyHOK KiieHra,
nepepaxyBaHHs 3Ky KomTiB KopucryBayam Kimienra Tormo).

11.11.5. Jlaroro 3akputTsi Po3paxyHKOBOTO paxyHKY BBaXKaeThCs HacTymHMiT OmepamniiiHuil JeHb 3a JHEM HepepaxyBaHHS 3IHIIKY
KOWITiB 3 Po3paxyHKOBOrO paxyHKy. SIKIIO Ha AaTy NPUHHATTS 3asBH, IO Nependadae 3akpUTTS Po3paxyHKOBOTO paxyHKy Ha HbOMY HEMae
3aJIUIIKY KOIITIB Ta/ab0 3a00proBaHOCTi Ta 3a3Ha4yeHa 3asBa nogaHa B OnepariiiHuii yac, To AaTOI0 3aKPUTTs LHOT0 PO3paxyHKOBOTO paxyHKY
€ neHb oTpuMaHHS baHkoMm 3a3HaueHoi 3asBu. KiieHT Moxe 3BepHyTHCA 00 BimminenHs baHky 1 OTpUMaHHS JOBIKH NPO 3aKPHTTS
Po3paxyHkoBOro paxyHky.

PO3J1JI 12. KACOBE OBCJIYI'OBYBAHHSI

12.1. Ileit po3ain BU3HAYAE MOPAAOK 3iHCHEHHsS] baHKOM KacoBOro 00CIYrOBYBaHHS, 30KpeMa:

- NpUMaHHs, BUJa4a TOTIBKY, 31iHCHEHHS TOTiBKOBOTO IIepeKasy;

- 0o0MiH OaHKHOT (MOHET) HaliOHAJIBHOI BAMIOTH (0OOMIH MOHET Ha GAaHKHOTH (B HAI[lOHANBHINA BaIIOTi), OOMIiH OaHKHOT MEHIIIOTO
HOMiHaNy Ha OAaHKHOTH OLTBIIOT0, 0OMiH GAaHKHOT OLTBIIOr0 HOMIHATY Ha OAHKHOTH MEHIIIOTO HOMIHAITY);

- omepaii i3 0aHKIBCBKUME MeTajxaMu (y pasi 3ailficHeHHs baHkoM Takux omnepaii);

- BU3HAUCHHS Ta MiATBEPIKEHHS CIIPABKHOCTI Ta TUIATKHOCTI OAHKHOT B 1HO3E€MHIN BaJIFOTI.

Bci kacoBi oneparii 3aiiiCHIOIOThCS Y TOPAIKY, BCTAHOBIEHOMY 3aKOHOJIABCTBOM YKpaiHu Ta JloroBopom.

12.2. bank Hamae [TnaTikHi Ta iHIII MOCTYTH, IO NependavYaroTh 3MIHCHEHHS KAacOBHX OIMepalliii, Ha minctasi JloroBopy KacoBoro
00CITyrOByBaHHS, SKHH yKIamaeThes nuisixoMm npuenHanHs Kimienta no YJIBO OO, nuisxom mignucanHs 3 6oky KiieHTa BiAmoBizHOTO
KacoBoro noxymenry;

Ha [lorosip xacoBoro o0CIIyroByBaHHsS PO3MOBCIOIKYEThCS Oisl BimmoBiaHux monoxeHs YJIBO HOO, ski perymorTs BiTHOCHHHU 3
KrientoM B yacTiHI KacoBOro o0CIyroByBaHHS Ta MiCTAThCSA B iHIKX posainax Y ABO 100, a came:

PO3ALI 1. BUBHAUEHHS TEPMIHIB

PO3U1 2. TIPEAMET OI'OBOPY

PO3/UT 12. KACOBE OBCJIYI'OBYBAHHS

PO3LUI 14. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AISJIBHICTD

PO3/I1JI 15. [IEPEJJAYA IHO®OPMALIIL Omuodka! 3akiiaaka He onpejesieHa.

PO3JIIIT 16. BATAJIBHI ITPABA TA OBOB’I3KHW CTOPIH. IIIJITBEPKEHHA TA TAPAHTII
PO3IIJI 17. CTPOK JIIf YIBO 100, TOPAJIOK PO3IPBAHHSA YIBO 00

PO3ALT 19. TPUKIHLEBI ITOJIOXKEHHA

12.3. [ns 3aiticHeHHs kKacoBoi [InaTixkHOT omeparii Kimient monae no banky BianmoBigamit Kacosuit nokyment (IlnatixHy 1HCTPYKIifO,
rpomIoBuii 4ek). [HuI B KacoBUX oneparii opopMiToroThCs BianoBiqanmu KacoBumu nokymenTamu 3a opMaMu, BCTaHOBJIEHUMH baHKoM.
bank npuiimMae matexi Ha CIIaTy KOMyHQJIBHUX MTOCIYT, TeIe(OHHOTO 3B'13Ky, Telle0aueHHs, elNeKTPOSHEePrii, rady, iIHTepHEeTYy, OXOPOHH TOIIIO
3a KacoBumu nokymMeHTamH, siKi pOPMYIOTECS IOPHIMYHOIO 0COOOI0 — OTPHMYBayYeM IUIATEXKIB 32 YMOBH HAsBHOCTI Ta MOBHOTHU 3allOBHEHHS
BCiX HEOOXiJHUX PEKBI3UTIB.

12.3.1. KacoBuii mOKyMeHT Mae MICTUTH BiacHOpydyHHMH abGo EnextpoHHuWi mianmuc (3a HasBHOCTI TEXHIYHOI peaii3arii)
ynoBHOBakeHOI0 KitieHTa, BiracHOpy4HUit a00 EnexTpoHHMiA mianuc (3a HasIBHOCTI TEXHIYHOI peati3allii) yIOBHOBaXEHOTO TpaiiBHUKa baHky
(OKpiM TPOUIOBOTO HeKa), a TaKOX iHIII O0OB’SI3KOBI PEKBI3WTH, BCTAHOBJEHI 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH HOPMAaTHBHUMH
JOKyMeHTaMH baHKy.

12.3.2. IcrotHUME ymoBamu [IoroBOpY KacoBOTO OOCIYrOBYBaHHS € BHJ KacoBoi omeparii, cyma(-u) Ta BamoTa(-M) KacoBol
omeparii, SIKIIO KacoBa OMepallis 3AiHCHIOETbCS 3 TPOLIOBUMH KoluTaMH, abo Bara Ta BHA OaHKIBCBKOTO MeTally, SIKIIO KacoBa OMeparis
3IIHCHIOETBCS Y OaHKIBCHKHMX MeTasIax.

12.3.3. BaHK BUKOHYE KacoBYy OMNEpallilo 32 YMOBH HaJle)KHOTO odopmiieHHs: KacoBoro nokymeHTy i gocratHocti komriB KiieHta
VTS 3IIMCHEHHS KacOBOi omeparii.

I'pormroBwmit 4ek 3 po3MHUTHM, 3Ma3aHHUM, MTOIBOEHUM, HEUNTAOCTEHUM BiIONTKOM IT€YaTKH, a TAKOXK 3 BIOMTKOM, PEKBI3UTH SIKOTO HE
TIOBHICTIO Bi/IOBIIAt0TH 3pa3Ky (MPOMyIIeHi a00 He TIOBHICTIO BiIoOpakeHi OyKBY, IIU(PH Ta HIIII PEKBI3UTH JPYKY), € 3ITICOBAHIM 1 JI0 OTUIATH
He NpuiMaeThCs.

Yek 3aroBHEHHI B KLUTbKA MPUHOMIB PI3HUMH PyYKaMH, 200 KOJIEOPOM, BiZIMIHHHM BiJl CHHBOTO, (pi0JIeTOBOrO a00 YOPHOTO, € 3IIICOBAHMM i JI0
OIUIaTH HE NMIPUIMAETHCS.

12.34. Ha Bumory Kiienta npaniBuuk Banky Hajae Taky KiIBKICTh NPHUMIpHHKIB mamnepoBux KacoBuxX JOKyMeHTIB (OKpiM
IPOLIOBOTO YeKa), sika HOTPiOHa JUIs yYacHHKIB po3paxyHKiB, a00 KacoBuii 1oKyMeHT B enekTpoHHiH Gopmi (32 HassBHOCTI TEXHIYHOT peatizaril).
12.3.5. HanexxHa nepeBipka, y T.4. igeHTudikamis Ta Bepudikamis ocib, 10 3BepTAIOTHCS 3a 3AIHCHEHHSIM KacoBOl omeparii,

3IHCHIOETBCS Y BIATIOBITHOCTI IO BUMOT 3aKOHOAABCTBAa YKpaiHH y cdepi 3amoOiraHHs Ta MPOTHIL Jieramizamii (BiIMHBAaHHIO) JOXOJIB,
OJIep)KaHUX 3JTIOYMHHHUM IULIXOM, (hiHAHCYBaHHIO TEpOPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0i MaCOBOTO 3HHILEHHS Ta BHYTPIIIHIX
JOKyMeHTiB BaHKy.

12.4. YV pa3i BUKOPHCTAaHHSI €IEKTPOHHOTO JOKYyMeHTooOiry bank 3a 3rogoro KiieHTa Mae mpaBo BH3HAa4YaTH IUISIXH BiIIpaBIeHHS
KacoBoro nokymeHTa B eJIeKTpOHHIH (opmi, sIkuii € miaTBeppKeHHsIM kacoBoi oneparii (TexkcToBe moBigoMIICHHS, eneKTpoHHa nomrta KiieHra
Ta/abo iHII NULSIXH AUCTAHLIHOT KOMYHIKAILIT).

12.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuii JOKyMeHT, 1110 HaaiimoB npotarom OnepamniiiHoro yacy, - y Toi camuii OnepariiHuii 1eHb;

. KacoBuii JOKyMeHT, 1110 HamilIIoB micis 3akindeHHs OnepariifHoro yacy, - He mi3Hinle HacTynHoro OnepamiiHoro aHs.

12.6. 3a 3niiicuenHs kacoBux onepauii Kiient crauye banky BUHaropozay B HOpsiKy Ta B po3Mipi, BcraHoBieHoMy Tapudamu bauky.

12.7. llpuiimaHHs1, BUAa4Ya FOTIBKM, 3/1iliCHEHHsS] TOTIBKOBOI0 NepeKasy
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12.7.1. bank npwuiimae rotiBky Big KuienTis st

- 3apaxyBaHHs Ha BIacHi PaxyHxu;

- 3apaxyBaHHS Ha paXyHKH BaHKy, B TOMy YHCIIi 3 METOIO CIUIaTH BUHAropoau baHky Ta/a6o 3 MeToro noramieHHs 3a00proBaHoCTi nepex
bankowm;

- 3apaxyBaHHS Ha PaxXyHKH iHIIUM OTPHMyBayaM.

12.7.2. B IlnatixHii iHCTpyKUii Ha mepeka3 roTiBku KUli€HT-IIAaTHUK Mae MpaBoO 3a3HAYMTH ATy BAIIOTYBAaHHA, SKa HE MOXKE
nepeBriyBaTy 10 KaJeHIapHUX IHIB micis ckinamgaHHs [lmatixHOT iHCTpYKIil (IeHb CKIIAQJAHHS HEe BPaxOBYEThHCA). SIKIO DaTa BaIOTYBaHHS
nepesuye 10 xaneHnapHUX AHIB, Taka [InaTiHa IHCTPYKIIs 10 BUKOHAHHS HE MPUHMAETHCS.

12.7.3. Kiient-miaTHuk Mae nmpaBo BinkiaukaTH [InaTikHy IHCTPYKIIIO 10 HACTaHHS JATH BATIOTYBaHHS IUIIXOM HomaHHs baHky
PO3MOPSIKEHHS TIPO BiKIMKAHHS, CKIIaJeHOTro 3a hopmoro baHky.

12.7.4. YV pa3si, sxmo kacoBa omeparis nepeabadae Bupady rotiBkd, To KiieHt (abo iforo ymoBHOBaxkeHa 0co0a) 3000B’s3aHUI
3IHCHUTH NepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUAAHOI TOTIBKH, HE BIIXOI4HU Bil KacH, abo B CHELiaIbHO BiABEICHOMY MiCIIi JJIS
NepepaxyHKy B MPUCYTHOCTI Kacupa banky. ¥ pasi mopyuieHHs 3a3HaueHOro 000B’ 13Ky, MPETeH3ii Mpo HeJOCTavy, BUSABICHHS HEIIATIKHUX,
CYMHIBHHUX OaHKHOT a00 MOHET He MPUHMAIOThCA.

12.7.5. BaHk sk HaJaBad IUIATKHUX HOCIYT IUIATHHKA 3000B'13aHUI:

1) 3nificHIOBATH BHIUIATY BiIKJIMKaHHX (OBEPHYTHX) KOIITIB KiTieHTY-camMo3aifHsTii 0co0i sIK BUILIATY IepeKasy TOTiBKOro a00 Ha 3a3HaueHHIT
HHM paxyHOK Ha IiJICTaBi OTPHEMAHOTO Bijl HHOTO PO3MOPS/DKEHHS, a (Di3HIHNM 0coOaM-IiAIPHEMITIM Ta FOPUIUIHAM 0c00aM - IIUITIXOM 3apaxyBaHHS
Ha IX paxyHKH;

1) 3milicHIOBAaTH MOBEPHEHHS IIOMIJIKOBO Ta/a00 HaaMIipy 3apaXxOBaHUX MOJATKIB, 300piB Ta IHIIMX JOXO/IB A0 OIOMKETIB 3a MOAaHHIM
OpTaHiB, 10 KOHTPOJIIOIOTH CIIPABIISTHHS HA/IXODKEHB JI0 OI0KETY;

2) 3abe3medyBary 00K Ha paXyHKaX Ta KOHTPOJIb 3a IIOBEPHYTHMH IIepeKa3aMH KOIITIB Ta IIATEKiB FOTIBKOIO 32 paXyHKaMH Ha CIUIaTy
IUTATEXXIB BiJl HACEJICHHS JI0 MTOBHOI IX BUIUIATH HAJICKHUM OTPUMYyBadaM.

12.7.6. B 3B’s3Ky i3 TUM, 10 MOHETH HOMiHAIOM 1, 2 Ta 5 Komiiiok mepectany OyTH 3acO00M IIIATEXy, B IPOTpaMHOMY 3a0e3nedeHH1
Banky 3milicHIOETBCS aBTOMaTHYHE 3a0KPYIJICHHS CYMH TOTIBKOBOI T'pMBHI 32 HNPHUOYTKOBHMH Ta BHIATKOBUMH KAaCOBUMH OIIEPALliSIMH.
3a0KpyrJIeHHs IPOBOANTHCS 38 HACTYITHUMH TIPABHIIAMH:

1) cyma, 1110 3aKiHUy€eThCS BiX 1 10 4 KOMIHOK, 3a0KPYTIIIOETHCS B 01K 3MCHIIICHHSI IO HAHOIMKIOT CyMHU, sika 3aKiHUyeThcs Ha 0 KOTIHOK;

2) cyma, 110 3aKiHIY€eThCS BiA 5 10 9 KOMHOK, 3a0KpYTIMIOEThCs B OiK 301IBIICHHS 10 HAMOIMKIOT CyMH, sIKa 3aKiHIyeThCs Ha () KOTIHOK.

12.7.7. Kacwu Binniness banky npuilMaroTh iHO3EMHY BaIIOTY y BHUIJISAI MOHET HOMiHaioM 1 i 2 €Bpo, 110 nepeOyBaloTh B 00iry Ta €
3aKOHHMM IUIaTDKHUM 3aco0o0M. SIKIIO micisi BUKOHAHHS Hepekasdy B TOTiBKOBiH ()OpMi, 3aJMIIOK CyMH B iHO3EMHIH BaJIOTI MEHIIMH, HXK
HOMiHaQJIbHA BapTiCTh MiHIMaJIbHOT OaHKHOTH, 1110 TIepedyBace B 00iry, baHk 3xilicHIOE onepartiro KymiBii TAKOTro 3aJINIIKY IHO3eMHOT BAITIOTH 32
rpuBHIi. [lys1 KacOBHX orepaniil B €Bpo, 3a HAsIBHOCTI B ONepaliiHii Kaci BiJAICHHS MOHET HOMIHAJIOM 1 1 2 €BpO, 3aJIMIIOK CyMH B iHO3eMHIMH
BaJIFOTi, MEHIINH, HXK HOMiHAIbHA BapTiCTh MiHIMAJILHOT OaHKHOTH, 3a 3rojoto KiienTa Moske OyTH BHIAHHWH MOHETaMH, B iHIIOMY pa3i baHk
3/1iHCHIOE BU/Iady TOTIiBKH B TPUBHSX IUITXOM KYIIiBIII iHO3EMHOI 32 KypcoM, ycTaHOBIeHHM baHkoM Ha wac 3aificHeHHs KacoBoi omepariii, Ta
BHIA€ 3 KACH TOTIBKY B TPHBHI.

12.7.8. bank Mae mpaBo BHIaBaTH KOWITH 0€3 BUKYITY 3aJMIIKy CyMH MEHIIOT HOMIHANBEHOI BapTOCTI 32 KOXKHOIO OTEPAIiel0 OKPeMO B
pa3i Bunaui KitieHTy roTiBku iHO3eMHOT BaIIOTH OJHOYACHO 3 AEKIIBKOX PaXyHKIB (3a OkpeMUMH KacoBHMMH TOKyMEHTaMH), KOXKHA 3 SIKHX Ma€e
3aIMIIOK CYMH B 1HO3EMHIiM BaJIOTI MEHINHWH, HiXK HOMiHAlIbHA BapTiCTh MiHIMAIBHOT OAHKHOTH, 110 TiepedyBae B 00Iry, ajie 3arajibHa cyma
BHUJIa4i HE Ma€ TAaKOTO 3aJIUILKY.

12.7.9. BaHk He 31iiicHIOE KacoBi onepallii 3 iHO3eMHOIO BAIIOTOIO, 00Ir sIKOi/omepaitii 3 SKor 3a00pOHEHI 3aKOHOAaBCTBOM Y KpaiHu.

12.8. OOMiH 6aHKHOT (MOHET) HALIOHAJIBLHOI BAIIOTH

12.8.1. bank nmpuiiMae 3Ha4HO 3HOIIEHI Ta MOIMIKO/KCHI OaHKHOTH HAIIOHAJBHOI BAJIIOTH, SIKi HE MAIOTh O3HAK MMiIpOOJIEHHS Ta MAalOTh
03HAK{ 3HAYHOTO 3HOLICHHS a00 MOMIKOKEHHS, SIKi BU3HAYEH] BiINIOBIHO 1O HOPMAaTHUBHO-TTPaBOBHX akTiB HBY Ta BHYTpilIHIX HOPMAaTHBHUX
nokymeHTiB banky, mis Ge3komrToBHOro OoOMiHY Ha TpHAATHI 10 00iry OaHKHOTH (MOHETH), a TakOX 3a BCiMa BHAAMH IUIATEXIB IS
3apaxyBaHHs Ha paxXyHKH, BKJIaJM Ta JUIS IIepeKasiB.

12.8.2. Bank He mpuiiMae HeruaTiXKHI GaHKHOTH (MOHETH) 3a BciMa BHAAMHM IUIATEXIB Ta I NepeKasiB, a TAKOX UL 3apaxyBaHHs Ha
paxyHKH, BKJIaJ¥ Ta A1 0OMiHy Ha IpHaTHi 10 o0iry 6ankHoTH (MOHeTH). HernatikHuMy OaHKHOTaMU (MOHETaMH) € CIPaBXKHI OaHKHOTH
(MOHeTH), 1110 He MOXYTh BUKOPHCTOBYBATHCS 3a BCiIMa BHJAMH IUIATEXKIB, a TAKOX JJI 3apaxyBaHHs Ha PaXyHKH, BKJIaJU Ta JJIs epeKasiB y
3B'SI3Ky 3 Ha0YTTsIM y Iporieci 00iry abo HeHaIe)KHOTO 30epiraHHs O3HAK 3HOIICHHS Ta MOIIKO/KECHHS, SKi HE BiIMOBINAIOTh YCTAHOBICHUM
HarionanbHUM GaHKOM KPHTEpIisiM, @ TaKOX HaBMHCHO MOIIKO/DKEHI 3 METOI BYMHEHHS KPUMIHAIBHOIO MPAaBONOPYIICHHS OaHKHOTH;
0aHKHOTH (MOHETH), sIKi BuBeneHI HarioHampHUM GaHKOM 3 00iry; 3pa3ku 0aHKHOT; OaHKHOTH, MOTAlICHI IITaMIIaMH Ta/ab0 Hamucamu "mo
oOMmiHy", "HeIaTikHA"; MOHETH, SIKi MAIOTh OJHY a00 OUbIIe 3 TAKAX O3HAK: MEXaHIYHI IMOIIKOHKEHHS (Haapi3aHi, 3 0TBOPaMH, 3 BUIAJICHOIO
YaCTHHOIO, PO3/IiJICHI HA YaCTHHH), 3 TIOBHICTIO BiICYTHIMHU 300pa)kKeHHsIMH aBepcy Ta/abo pesepcy.

12.8.3. O6MiH 0aHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJIHMX HOMiHaNIB Ha OAaHKHOTH (MOHETH) iHIIMX HOMiHAJIB
3nilicHIOeThCs Ha mincTaBi 3asBu KiienTta B 1oBibHIN (opMmi Ha iM's HadansHuKa Bigginenns bauky, B skiii 000B'13K0BO 3a3HAYAETHCS :

- BUJI OOMiHY, siKuit X04ue 3xiiicHuTH KitieHT;

- nopydeHHs 3aiiicHuTh JlebeToBuii mepeka3s 3 PaxyHky 3 MeToro omiatu komicii baaky.

Slkmo Kiient Oyne crmagayBati komiciro baHky ToTiBKOIO, 0(OpMIICHHS 3a3Ha4EHO 3asBU HE BUMAraeThCsl.

Takuit 0OMiH, SIKIIO CHPAaBXKHICTh Ta IUIATDKHICTh OAHKHOT (MOHET) HE BUKIMKA€E CYMHIBY, 3/IHCHIOETbCS Oe3MmocepeHbo i dac
NpUiMaHHs TOTIBKU 0e3 BioOpakeHHs B OyXraarepchbkomy oOIiKy.

PO3 LI 13. HEBETOBl/lﬁ IEPEKA3 (IOI'OBIPHE CITUCAHHSI)

13.1. Kepyrounce cratreto 1071 LluBineHoro xoaekcy YKpaiHH Ta BiIIOBIiHO O YMHHOTO 3aKOHOJABCTBa YKpaiHU 3 MUTaHb PO
IJIATDKHI mociyrd B YKpaiHi Ta BiAMOBIOHO 1O HOPMAaTHBHO-NpaBoBuX akTiB HBY 3 mutanp mpo 6e3roTiBKOBi po3paxyHKH B YKpaiHi, mpH
HacTaHHI TepMiHiB omtaty nocayr 3a muM Y/JIBO FOO, y Tomy uncni 3milicHeHHS Iuiatexis, nepenbadenux n. 13.7 nporo YBO 10O, un y
BHIIAIKy HassBHOCTI IIPOCTPOUYEHOI 3a00proBaHOCTI 31 CIUIaTH HagaHux bankoM nmociyr 3a JloroBopoM npo HajaHHS baHKIBChKHX MOCITYT Ta/abo
IIpY HACTaHHI TEPMIiHIB IUIATEXIB 3a IHIIMMH JOTOBOpaMH, yKiIageHNMH MK bankom ta Kimienrowm, Ta/abo mpum HasBHOCTI MpOCTPOYEHOI
3a00proBaHOCTI 3TiAHO 3 IHIIMMH OroBopamMy, yknaneHumu Kiientom 3 Bankowm, Ta/abo npu HasBHOCTI IpOCTpodeHOI 3a00proBaHOCTI, sIKa
BUHHUKJIA BHACNiIOK HaOyTTsi bankom mpaB kpeautopa mo Kitienra 3a Oyzab-sikuM 3000B’s3aHHAM a0 sika BUHUKIIA 32 DPILICHHSAM CyLy YH
BHACJIIZIOK [03aCyIOBOr0 BpEryioBaHHs cropy, KiieHt Ge33amepedHo Ta 0e3BIAKIMYHO Aopydae BaHKy crucyBaTH TPOILIOBI KOLITH Yy
HaliOHAJIbHIH BaTIOTI y po3Mipi, HeoOXiqHOMY Ui BUKOHAHHs 3000B’s13aHb 3a J[oroBOpoM npo HagaHHs baHKiBCbKUX MOCITYT Ta/abo 3a iHIIHMHI
noroBopamu, ykinaaeraumu Kitientom 3 bankom 3 Paxynky Ta/a00 3 Oyap-sIKHMX IHIIMX paxyHKIB y HalllOHAIbHIN BAIIOTI, BIAKPUTUX (41 THX, IO
Oymytb Bigkpurti) Kitientom y AT « BAHK KPEJIUT JHITIPO». Kiient nopyvae banky 3niticHroBatu takuii [leberoBuii mepeka3s (JorosipHe
CIIMCAHHS) B TOMY YHCII 1 32 paXyHOK BUKOPHCTaHHS HamaHoro bankom osepapadry 3a Bigmosiganm ITotounum paxynkom Kiienra y cywi,
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Bu3HaueHili bankom Ha mincrasi BianosixHoro JloroBopy mpo HamaHHs BankiBcbkoi mociyru, yknagenoro Kiienrtom 3 Bankom, Oyab-sky
KUTBKICTh Pa3iB IPOTIroM cTpoky aii JloroBopy 10 moBHOI omaté Oyzab-skux 30008’ s3aHb Kitienta nepen bankom 3a JoroBopoM Ta iHIINMU
noroBopamu, yknaneHumu Kiientom 3 bankowm. IIpnm mpomy Bank Ha BimacHmiT po3cy BH3HAUae 4eproBicTh Takoro JleGeroBoro mepekasy
(JloroBipHOTO CITHCaHHS) TPOIIOBHUX KOUITIB JUIsl BUKOHAHHS 3000B’s13aHb 3a BiIOBITHEM JloroBopoM Ipo HagaHHs baHKIBCHKOT MOCIYTH.

13.2. Hanane Banky Kiienrom 3a 1.13.1 npaBo lebeToBoro nepekasy (J{oroBipHOTO CIICaHHS) BHHHUKA€E 3 HACTYITHOTO JHS 32 THEM
HacTaHHs TepMiHY(iB)/CTPOKY 3/iiICHEHHS BiIIOBIJHUX IUIATEXKIB Ta MOXKe OYTH BUKOpPHCTaHe baHKOM IIOYMHAIOYH 3 IIHOTO JTHS.

13.3. bank 3niiicHioe [leOetoBmii nepekas (orosipHe cnucanHsa) komrTiB 3 [loTounoro paxyHky 0e3 moBimomieHHs KiieHra Ta Ge3
HagauHs KiieHToM Oynb-sKnuX TOKYMEHTIB 10 baHKy, MoYrHAIOYH 3 THS HACTaHHS TepMiHy(iB)/CTPOKY BUKOHAHHS 3000B’13aHHSI.

13.4. Y Bunaaky BincyTHocTi abo HemoctaTHOCTI Y KitieHTa He00XiAHOT CyMu IpUBHEBHX KOIITIB, JUIs OIUIATH IUIATEXiB 3a JloroBopom
Ipo HajaHHA baHKIBCbKOI MOCIYrW Ta iHIIMMHU JoroBopam, ykmaaeHumu Kmientom 3 bankom, KiieHT mum Hamae mopydeHHs banky
3niticHroBaTH [lebeToBuii nepekas (J{oroBipHe crEcaHHs) 3 TAKOTO paxXyHKY Yy BIITIOBiIHIH CyMi HEBHKOHAHOTO 30008’ s13aHHS HA paXyHOK baHky
2900 «Kpemuropcbka 3a60proBaHicTh 3a OIEParlisiMH 3 KYIiBII-IIPOJaXy iHO3eMHOI BaJTIOTH» Ta HAIIPABIIATH 11 Ha IIPOAAX HEOOX1THOT BAIIIOTH
Ha BPYVY 3a kypcowm, 1o gistuMe Ha aTy 3miiCHeHHs Takoi onepariii, 3 MeTolo BUKoHaHHs KITieHTOM BiIIOBITHUX TPOLIOBHUX 3000B’13aHB Iepe]
Bankom. Ilpn mpomy bank cmmcye Ta mpomae cyMmy KOIUTIB, JOCTAaTHIO JUISi BUKOHAHHS BIJIIOBIJHHMX TI'POIIOBHX 3000B’s3aHb baHKy, 3
ypaxyBaHHIM KOMiciii (Ha KOpHCTh BaHKy 3TifIHO 3 BCTAHOBICHUMH HUM Tapudamu), 0 yTPUMYIOTCSI 31 CIHCAHOI CyMH y TPUBHAX a0 3 CyMH
TPUBHEBOTO €KBIBAJIEHTY NMPOAAHOI IHO3EMHOI BaJIFOTH, 0€3 3apaxyBaHHs Ha IOTOYHUH paxyHOK Kitienra.

IIpu upomy, kypc nponaxy bankom iHo3emMHOI BanmroT Ha BPY Ta mopsiox iforo BU3Ha4YeHHS 3 METOI BUKOHAHHS BHUINE3a3HAUYEHOTO
nopydenHs KitieHTta, BBaKa€ThCsl TaKUM, 110 Y3TO/PKEHHIT OCTaHHIM.

13.5. ko micis HacTaHHS CTPOKIB BUKOHAHHS Oyab-sKHX 3000B’s13aHb KitieHTa 3a JloroBopoM 1npo HajaHHs baHkiBchkoi mocioyru ta
IHIIMMH JoroBopamu, ykianeHuMmu Kiienrom 3 bankom, Bank 3 THX 4M iHIIMX NPUYMH He CKOpHCTaBcsa IpaBoM JlebeToBoro mepekasy
(JloroipHOTo crmcaHHs) KOINTIB 3 paxyHKiB KiieHTa, 1ie He € mifcTaBoro JUIs 3BibHEHHsS KilieHTa Bif BiAMOBINAIBHOCTI 3a MOPYIICHHS
3000B’s13aHb, IepeAdadeHNX JoroBopamu, ykiaaeHnmu Kitientom 3 Bankowm.

13.6. [leGeroBuii nepeka3 (orosipHe crmcaHHs) MOXKe 37ilicHIOBaTHCS baHKOM sik Ge3mocepeHbO Ha BIACHY KOPUCTh Ha BiIMOBiAHI
paxynku banky Ta/ab0 Ha KOpUCTB JAeprKaBH Ha BIAMOBIIHI paXyHKH OIOJDKETY, TaK 1 Ha paxyHKU KitieHTa 3 moAanbIiM CIIUCaHHIM TPOIIOBUX
KOIIITiB HA BiAMIOBigHI paxyHKH baHky.

13.7. Knient nopyuae banky Ta Hanae nmpaBo banky Ha cicanHs KomTiB 3 [10To4HOrO paxyHKy Ta/a00 3 OyIb-SIKHX 1HIINX BiIKPHTHX
MOTOYHHX PaxyHKIiB (4M THX, IO OYAyTh BIJKPHUTI) Y po3Mipi cyM KoMmiciit TpeTix GaHKIB, o Oymu cruiadeHi bankom mpu oOciryroByBaHHI
BiAmoBinHOTO paxyHKy KiieHTa 3a BuKOHaHHS IuiatexiB KitieHTa B iHO3eMHIT BATIOTI.

CrmcaHHs 31IHCHIOETBCS 3a (PAaKTOM HACTAaHHS BHIIAJKYy NMOHECEHHS BaHKOM TakWX BHTpAT, 3 HOJAJIBIIMM MOBIIOMICHHSM IIPO Lie
Kiienra He mi3Hille HaCTYITHOTO JHS 3a JTHEM CHHCAHHS KOIITIB.

PO3J1JI 14. BACTEPEXKEHHS ITPO HEJOBPOCOBICHY AISIJIBHICTDH

14.1. IIpu BuKOHaHHI CBOIX 3000B's13aHb 32 uM Y JIBO FOO Croponwy, ixHi adiniiioBani 0coOH, IpaIliBHUKA a00 MPEICTABHUKH:

a) He BUIUIAYYIOTh, HE MPOIMOHYIOTh BUIUIATUTH 1 HE TO3BOJIAIOTH BHIUIATY OYAb-SKHX I'POLIOBUX KOINTIB a00 IIHHOCTEH, MpsSMO 4H
OTIOCEPEKOBAaHO, OyIb-IKUM 0c00aM IUIs 3iiCHEHHS BIUIMBY Ha Jii YW pilIeHHS OUX OCi0 3 METOI0 OTPUMaHHS OyIb-IKHX HEMPaBOMipHHUX
TIepeBar 4u TOCATHEHHs OyAb-sKUX HETPaBOMIPHHX IIiJIeH;

0) He BUMHSIOTH i, 0 KBami(hiKyIOThCS YMHHAM 3aKOHOJABCTBOM SIK IaBaHHS/OTPHMaHHS Xabapa, KOMEPIIHHU MKy, a TAKOXK (B)
HE BYMHSIOTH [Tilf, 110 MOPYIIYIOTh BUMOTH YHHHOTO 3aKOHOABCTBA Ta MIXKHAPOIHHX aKTIiB MPO MPOTH IO Jieraiizaiii (BiIMHUBaHHIO) JOXOIB,
OJIepIKaHUX 3JI0YMHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0Oi MAaCOBOTO 3HHILICHHSI.

14.2. CtopoHH 3000B'13yI0ThCSI JOTPUMYBATHCSI BUMOT aHTHKOPYIIIIHHOTO 3aKOHOJABCTBA H HE BXKMBATH YKOJIHHX JIiH, SKI MOXYTb
HOPYLINTH HOPMHU QHTHKOPYIIIHHOTO 3aKOHOJIABCTBA, y 3B'A3KY 3 BUKOHAHHSM CBOiX mpaB abo 060B's3kiB 3rizHo 3 num YJBO 100, y Tomy
YHCT, ale He 00OMEXYIOUHCh, He POOUTH MPOIO3HLiH, He CAaHKIIOHYBAaTH, HE OOIIATH Ta HE HaJlaBaTH HETPABOMIpHY BUTOAY B TPOIMIOBii abo
Oymp-sKkiit iHImiH popmi Gi3HIHIM a0 IOPUIMIHUM 0co0aM (Y TOMY YHCII, aje He 0OMEKYIOUYNCh, TPUBATHUM MiANIPUEMCTBAM, OpTaHi3aisaM,
opraHaM JIep>KaBHOI BIaJW Ta CAMOBPSIYBaHHS, YCTAaHOBaM, JepKaBHUM CITyKOOBISIM) abo iX TpeICTaBHUKAM, a TAKOXK HE BUMHATH Ail a00
0e3IisUTBHOCTI, B TOMY YHCII, ajie He BHKIIOYHO, 3 BUKOPHCTaHHSAM HAJaHUX IM IMOBHOBaXEHb B iHTEpecax Ti€i uW iHIIOi CTOpOHU Ta/abo B
iHTepecax TpeTix ocib Bcynepeu intepecam CtopiH abo oauiel i3 CtTopiH.

14.3. Y pasi nopymiensss CTOpoHOIO 3000B's13aHb yTpUMYBaTHCS Bifl 3a00ponenux m.1. 14.1 ta 14.2 iiboro Y IBO OO niit inma Ctopona
Mae mpaBo posipeatu 1eid YJ[BO KOO B 01HOCTOPOHHROMY MOPSAKY MOBHICTIO ab0 B YacCTHHI, HAMICIABIIA MACHMOBE MOBIIOMJICHHS PO
PO3ipBaHHS Ha FOPUINYHY/TIOMTOBY aapecy iHmoi Ctoponu. B npomy Bumaaky ¥YJBO KOO BBaxaeThes po3ipaHuM uepe3 10 KaleHIapHUX
ITHIB 3 JaTH BIATIPAaBICHHS BiAIOBIIHOTO MOBIIOMIICHHS PO Woro po3ipBanHsA. CTopoHa, 3 4Hei iHimiaTuBU Oyio posipBano neir Y150 0O
BIJITIOBITHO /IO TIOJIO’KEHB IIHOTO IyHKTY, MA€ MPaBO BUMAraTH BIAIIKOIyBaHHS PEaIbHOTO Ta/a00 MOTEHIIIITHOTO 30UTKY, 10 BUHHK Y PE3yJIbTaTi
TaKoOTO PO3ipBaHHS, pH IboMYy 30uTkH CTOpOHI, 0 mopymia Bkasani myHktr Y IBO 100, He BiAMIKOOBYIOTECS.

14.4. Croponn mpuiiMaioTs Ha cebe 3000B's3aHHA HeraifHo (ame He mi3HimEe 1 poGoYoro JHA 3 MOMEHTY BHSBICHHS BHIAIKY)
iHpopMyBaTH OfHa OAHY NMPO (paKTH BUMAAKIB (B TOMY YHCII NMOTEHLIHHMX), 3a3HaueHUX B I.O. 14.1 Ta/abo 14.2, nuisixom HampaBlICHHS
iH(popMaLiifHOrO NOBITOMIICHHS Ha eJeKTPOHHY noiuTy CTOPOHH, IPOTH K0T OYyII0 HaNPaBICHO MTOPYILISHHS, a TAKOXK Y rorojukeHi CTopoHamu
TepMiH i nopsiiok Hagati CTOPOHI, MPOTH SIKOT HAIIPABJICHO MOPYILISHHsI, BIAMIOBIAHI 1aHi i oKa3u. 31 cTopoHH baHKy eeKTPOHHOIO apecoro
nomTty € compliance@creditdnepr.com. Y pa3i HeMoxIMBOCTI noBigomieHHs KitieHTa eekTpoHHOI0 MoITol baHk HarpaBIisie MOBiJOMICHHS
OITHHUM 13 c110c00iB, 3a3HaYeHuX y 1. 2.5.4 uporo Y5O 100.

PO3/ILI 15. MEPEJAYA THOOPMAIII

15.1. KitienT nuisixoM mifnucaHHs 3asBy Mpo TpHETHAHHS Ta/abo 3asBy Mpo HagaHHS baHKiBChKOI MOCTYTH Ta/ab0 MUIIXOM YKJIAQJCHHS
BignosigHOTo [loroBopy mpo HamanHs baHKiBChKOI mociyru Hagae baHky cBiif 6e3yMOBHUIA Ta O€3BIIKIMYHIIA O3B Ta 3TOLy Ha OTPHUMAaHHS
Ta 00pOOKY (30MpaHHs, 30epiranHs, BUKOPUCTAHHS, HaJaHH:, PO3MOBCIO/KCHHS Ta MOIIUPEHHS) IepCOHANBHIX naHuX KitieHTa, iHpopMarii (B
TOMY 4HCJIi 0aHKiIBCHKOT TAEMHHIII Ta TAEMHHII (piHAHCOBOT OCIYTH) PO cebe, CBOIX MPeICTABHUKIB Ta IPpyIly KoMItaHi (sikito KiienT BXoanTs
JI0 TPYIIH KOMIIaHiii), 30KkpeMa, ajie He BUKJIIOYHO, Y HACTYITHUX o0csirax Ta/abo BunaaKax (Uit HaCTYITHHX IiJIeH):

a) 00 610po kpedumnux icmopiii, a came: TOB "VYkpaincbke 0I0po KpeAUTHHX ICTOPIiit", Miciie3HaX0MKeHHs ropuaudHoi ocodu: 01001,
M. Kuis, TTeuepchkuii paiton, Byin. I'pymeBcbkoro, 6yaunox 1-J1, ToBapucTBo 3 oOMexkeHoo BiamosinansuicTio « [ IEPIIE BCEYKPATHCHKE
BIOPO KPEJJUTHUX ICTOPH71», MiCIIe3HaX0KeHHsI FopuaiaHoi ocobu: 02002, m. Kuis, JJHinpoBchkwmii paiioH, Byn. €. Cepcrioka, Oya. 11,
a takox 10 Kpenutnoro peectpy HarionansHoro 6anky Ykpainu.

Jo indopmanii npo KiieHta B paMkax IbOT0 IyHKTY BiTHOCSITBCSL:

1) BigomocTi, mo ieHTH(IKYIOTh 0CO0y: ITOBHE HaliMEHYBaHHSI, MiCIIe3HaXOKEHHS; JlaTa i HOMep JepKaBHOI peecTpaiii, BizoMocTi
IIpo OpraH JAepkaBHOI peecTpauil; ineHTH}iKamiiHuA KoJ y €IUHOMY AepXKaBHOMY PEeCTpl MiJNPHEMCTB Ta opraHizamiii Ykpainu (mami -
izeHTUdIKALIHHINA KOM); Hpi3BHILIE, iM’s1 Ta MO OaTHKOBI, MACIIOPTHI JjaHi KEpiBHUKA i TOJOBHOIO OyXraiTepa; OCHOBHHI BHJ TOCIOAAPCHKOI
IISUTBHOCTI; BiIOMOCTI, 110 i1eHTH(IKYIOTh BIACHUKIB, SKi BOJIOAiOTH 10 i Oijblie BiACOTKAMU CTATYTHOTO KamiTaly IOPUANYHOT 0cOOH: IS
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¢i3uuHKX 0ci0 - BIaCHUKIB: Mpi3BHUILE, iM s Ta 110 6aTHKOBI, MACHOPTHI JaHi, iAeHTU(IKALIHHIIA HOMED 1 MiCIle IPOKUBAHHS; AJIsSL OPUANIHHX
0ci0 - BIAaCHUKIB: MOBHE HaMEHYBaHHsI, MiCLIE3HAXO/KCHHSI, /IaTa 1 HOMep AepXKaBHOI peecTpallii, BiTOMOCTI PO opraH AepxaBHOI peecTpauii,
ineHTHdiKaiHAN KO,

2) BIIOMOCTI PO rpoIIoBe 3000B'I3aHHS Cy0'eKTa KPEAUTHOI iCTOPIi:

a) BIZIOMOCTI IIPO KPEIUTHHI IIPaBOYMH Ta 3MIHHU JI0 HHOTO (HOMeED i jaTa yKJIagaHHs IPaBOYNHY, CTOPOHH, BHJ] TPAaBOYHHY);

6) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEIUTHAM HPaBOYNHOM;

B) BUJI BaJIOTH 3000B's3aHHS;

T') CTPOK i MOPAA0K BUKOHAHHS KPEAUTHOTO IPABOYHHY;

T) BIIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM IIPaBOUYHHOM;

) IaTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 32 KPEAUTHUM IIPABOUYMHOM, HOTO PO3MIp 1 CTafis HOTalIeHHS;

€) BIZIOMOCTi IPO NPUNUHEHHS KPEAUTHOTO NMPaBOYHMHY Ta CIOCIO HOoro mpummHEHHs (y TOMY YHCIHI 32 3T0J0I0 CTODiH, y CyZOBOMY
TIOPSIIKY, TAPAHTOM TOIIIO);

€) BIIOMOCTI PO BU3HAHHS KPEAUTHOTO NMPABOYMHY HEIHCHHM i IiJICTaBH TAaKOT'O BU3HAHHS.

0) 0o kpeoummnozo peccmpy Hauionanwvnozo 6anky Ykpainu. Kinient Hanmae 3rony Ha nepepady baHkom indopmanii, mepemik skoi
BU3HaueHO B 3aKkoHi Ykpainu «[Ipo 6aHkH i 6aHKIBCHKY AiSTIBHICTH, Ta 3000B’A3YETHCS MOBIJOMUTH PO L€ MTOB’A3aHUX 3 HUM 0Ci0.

6) mpemim ocodam, ¢ momy Yucai OP2aHi3AUiAM, YCHIAHOGAM, 0EPHCAGHUM MA NPAGOOXOPOHHUM OpP2AHAM, U1 3a0e3MeUeHHS
BUKOHAHHA HHUMHM CBOiX ()YHKIH BINNOBIAHO 0 YMHHOTO 3aKOHOAABCTBAa YKpAaiHH, MM YKJIAJaHHA JOTOBOPY INPO BiACTYIUICHHsS HpaBa
BUMOTH/(pakTOpUHTY/TIEpeBeIeHHsT Oopry 3a JloroBopoM, B TOMy HYHCIi y MOPSAAKY CEeK IOpHUTH3amii (BUILycKy OOpProBUX I[IHHHX Marepis,
3000B’s13aHHS 32 SIKUIMH BUKOHYIOTHCSI 32 PaXyHOK IIPaB BUMOTH) YH {HIIHX JOTOBOPIB, a00 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy)
TpeTiMu ocobamu 1o Kiienra.

2) ayoumopam, pelimuHzo8uM A2eHMCMEam, CIpPAX0euUM KOMRAHIAM, (PIHAHCOBUM YCHAHO6AM MA IHWUM mpemim ocodam, sKi
HAJIAIOTh JOJIaTKOBI Ta/ab0 cymyTHi mociyrd KiieHTy Ha MifcTaBi BiIIOBIAHOTO TOTOBOPY, abo sKi HagaroTh baHKy MOCIyrd B pamkax
3nificHeHHs baHkoM OaHKIBCBHKOI IisUTBPHOCTi, a TaKOX IOCIYTH, Pe3yJIbTaTOM SKHX € BCTaHOBJCHHS AUIOBUX BITHOCHH MiX baHkoMm Ta
Krienrom.

0) 3/00 OyOv-aKuUX peecmpis, wio icHyloms 6 YKpaini, y TOMy YHCIi JAEpKaBHUX, Ae 30epiraeTecs iHdopmanis monao Kiienra, ioro
(hinaHCOBOT OIsUTFHOCTI, MaifHa, sIKe HaJaHOo a00 MPOIIOHYEThCA Y 3a0e3MeueHHs] BUKOHaHHS 30008’ 13aHb KirienTa mepen bankoM, mo HeoOXigHa
banky nporsiroM ctpoky aii npaBoBigHocuH Mixx barnkom Ta KitienToM.

€) uneHam naamix3xcHoi cucmemu 3 METOX TPUTIMHEHHS a00 MOIEPEKEHHS MOXKJIMBOTO IIaXpaicTBa Ta MOBITOMICHHS HEOOXiTHOT
iHdopmarii mpo Oyab-sKi He3akoHHI abo HeroromkeHi 3 bankom nii 3 Bukopucrannsam [InatixHux kapTok 3a Paxynkamu Kiienra.

€) bankam-Kopecnonoenmam (6 momy uucii Hepesuoenmam) banky - Ui 3a0e3neUeHHS BUKOHAHHS HAMH CBOTX (DyHKIIIH.

2HC) YEHMPAILHOMY OP2AHY 6UKOHABYUOL 61A0U, WO Peanizye 0epicasny nonimuky y cghepi zanobicannn ma npomudii nezanizayii
(6iomueannio) 00x00ie, 00epHcanux 3104 UHHUM WLIAXOM, PIHAHCYBAHHIO MEPOPU3MY MA YIHAHCYBANHIO PO3NOECI00IHCEHHA 30POT MACOE020
SHUWEHHA, UECHMPATLHOMY OP2AHY UKOHABYOL 61A0U, WO PEai3YE 0ePIHCAGHY ROOAMKOSY RONIMUKY, 1020 MEPUMOPIaIbHUM Op2anam,
UEHMPATLHOMY Op2AHY GUKOHABYOL 671A0U, W0 Peai3ye O0epiHCcAeHYy MUMHY RONIMUKY, 1020 MEPUMOPIATbHUM O0P2AHAM, OPZAHAM
0epIHcasHoT 6UKOHABUOT CIYHCOU a0 npusamuum sukonasysm, Paxynkosiii nanami ma HayionansHomy azenmcmey 3 numany 3anodizanus
Kopynuyii — 1714 uineii Ta B 00cs3i, nepeadadeHnx 3aKOHOIAaBCTBOM YKpaiHH, 30kpeMa, 3akoHoM Ykpaiuu «IIpo GaHkH i 6aHKIBCBKY JisTIBHICTBY,
3aKOHOJABCTBOM y cdepi 3amodiranHs Ta MpOTHAii seramizauii (BiIMHUBAaHHIO) TOXOJIB, OJIEP)KAHUX 3JIIOYMHHUM LUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (GiHaHCYBaHHIO PO3MOBCIO/UKEHHS 30p0i MacOBOTO 3HHUILEHHS, TI0JaTKOBUM 3aKOHO/IaBCTBOM, 3aKOHOJABCTBOM ITPO BHKOHABUE
MPOBA/UKEHHS TOILO, B TOMY YHCHI NependadyeHnuX MiKHApOJHUMHM JIOTOBOPAaMH, 3roJy Ha 00OB'I3KOBICTh SKHMX HamgaHO BepxoBHoro Panoro
VYkpainu, a0 yKIIaJIeHUMH Ha iX MiICTaBi MKBITOMYHUMHE JOTOBOPAMH.

3) mpemim ocobam, akumu/ 3 akumu na niocmaei Yeo0u CRS 3dilicnioembca 06azamocmoponniii agmomamuunuii 00OMin
iHghopmauiero npo pinancosi paxynku, — 175l BAKOHAHHS BUMOT 3aKOHOJIaBCTBA YKpainu, B ToMy uucii Yroau CRS.

u) ocooam, 3 akumu cnienpayioe bank, ma/abo inwum ocodam, aki nadarome aoo maroms Hamip Hadasamu 6iON0GIOHI nocayzu
(6ukonysamu pobomu) onsa banka ma/aoo Knienma, nuis 3a0e3nedeHHs BAKOHAHHS HUMH CBOIX (DYHKIIIH BiAMIOBITHO 10 yKIaneHHX 3 baHkom
Ta/abo 3 KirientoMm oroBopis 3 MeToro oTpuManHs KitientoMm mocnyr Bix Banky Ta/abo Bix Takoi ocoou;

i) 6 IHwux eunadkax 32i0HO 3 UYUHHUM 3AKOHOO0aecmeom Ykpainu ma/abo 3aKOHOOAGCMEOM 3 NPUHUUNOM
eKcmpamepumopianbHocmi.

15.1.1. KitieHT nuisixom mignucanHs 3asBY Npo NpUeIHAHHS Ta/abo 3asBu npo HagaHHs baHKiBChKOT MOCTYTH Ta/abo HMIIIXOM YKJIaIeHHS
BianosingHoro JloroBopy mpo HanaHHs baHkiBcbkoi mocnmyru Hajmae Banky cBiif 6e3yMOBHUIA Ta Oe3BIIKIMYHMI O3B Ta 3rojy Ha HaJaHHS
BankoMm iHIIMM HajmaBayaM IDIATHKHUX MOCITYT iHGOPMAIIiT, 0 MICTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIHY TAEMHUIIIO, TAEMHUIIIO HaJaBada
IUIATDKHUX TIOCIYT, TAEMHHUIIO (DIHAHCOBOT TOCIYTH, TAEMHHIIO (D iHAHCOBOrO MOHITOPHHTY, @ TaKOXK JO3BLJ Ta 3ro/ly Ha OTpHMaHHs baHkoM
takoi iHdopmamii moxo KmieHrta Bij iHMMX HagaBadiB IIATDKHHUX MOCIYT Ta HA il BUKOPHCTaHHA. TakoX NUIIXOM IJNUCAHHS 3asBH MO
npuegHaHHS Ta/abo 3asBu npo HagaHHA baHKiBChKOT mociyry Ta/abo MUITXOM yKIIaJeHHS BiqmoBigHoro JloroBopy npo HagaHHs BbaHKiBChKOT
nocinyru KiieHT Hamae 3roay Ta mpaBo baHky Ha HamaHHs IOCTymy OO PaXyHKy /AJs CTOpOHHIX HaJaBadiB IUIATDKHUX TOCIYT y TOPSIKY,
BCTQHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHH, B TOMY YHCIIi HOPMAaTHBHO-IIPAaBOBUMH akTamu HarioHansHoro 6anky Ykpainu.

15.1.2. 3a He3aKOHHE PO3roJIOIIeHHs y Oyab-sKiii hopmi (YCHiH, MHCHMOBIH, €IeKTPOHHIN) a00 BUKOPUCTaHHS OaHKIBCHKOI TAaEMHUIII
Ta/abo TaeMHMLI (iHaHcoBOi mocnyrn bankom abo #oro mpaniBHEKamMH (OKpiM BHIAJKIiB, KOJM TaKke BUKOPHCTAaHHS Ta/ab0 PO3rOJIOIICHHS
peritaMeHToBaHe 3rofioo (103BosoM) KiieHta Ta/abo mocagoBumu 000B’si3kaMu TIpailiBHUKIB baHKy Ta/ab0 BIMOTaMy YHHHOTO 3aKOHOJIABCTBA
VYkpainn), bank Hece BiamoBiganeHICTh nepe KilieHTOM IUIIXOM BiIIKOXyBaHHS 30UTKIB Y BUTIISI IPSMOT TIHCHOT ITKOJTH.

15.2. Bank nosigomise Kimienra mpo Te, 1o BiH Mae 3B’SI3KH i3 criopigHeHuMu ocobamu rpynu « DCH», a KitieHT ycBioMITioe Ta 3rofieH
3 THM, 110 Oyab-sika iHdopMaltis, orpumaHa bankom crocoBHO KitieHTa Ta Horo nmpenctaBHUKIB, MOKE BUKOPHCTOBYBATHCh TAKMMH OCOOAMH.
Bank Ta cnopigneni ocobu rpynu «DCH» HecyTh BiINOBiIagbHICTh 32 HE3aKOHHE PO3roJolIeHHs1 KoHpineHuiiHo1 iHpopmarii npo Kiienta
TpeTiM 0co0aM BiIMOBIIHO 10 3aKOHOIAaBCTBA Y KpaiHu.

15.3. Bauk inpopmye Knienra npo e, mo bank BxoauTs 1o ckinany 6ankiseskoi rpynu « KPEJUT JHITIPOy, a Knient ycBizomitoe ta
3rofieH 3 THM, 10 Oyab-sKa iHdopmallis, oTpuMana Oyab-sikuM ydacHHUKOM OankiBebkoi rpynu «KPEUT JTHITIPO», B Tomy uncii Bankow,
crocoBHO KitieHTa Ta HOTO IIpeICTaBHUKIB, MOXKe OYTH IepefaHa TaKuM yJacCHHKOM iHIINM ydacHHKaM (B TOMY YHCII THM, IO IIPUETHAIOTHCS
JI0 BKa3aHOI 0aHKIBCHKOI rpynu y MaitoyTHroMy) GankiBebkoi rpynmu «KPEJIUT JHITIPO» Ta MoKe BUKOPHCTOBYBATHCH KOKHHM YYaCHUKOM
6ankiBcpkoi rpymu «KPEJAUT JHIITPO» mix wac 3xificHeHHs cBoei misibHOCTI. Bamk Ta immi ydacHuku OankiBebkoi rpymu «KPEIUT
JHITIPO» HecyTh BiOIOBIJaNBHICTE 3a HE3aKOHHE PO3TOJIOMICHHS KOoH(ineHniiHol indopmarii nmpo Kiienra TperiMm ocobaM BiAMOBiAHO 10
3aKOHO/IaBCTBA Y KpaiHHU.

15.4. Koxen npencrapuuk Kiienra, sikuit mignucas 3asBy mpo IpHeAHAHHS, 3asBy Ipo HagaHHs baHkiBchKkoi mocimyru abo Jlorosip npo
HaJaHHs OaHKIBCHKOI MOCIYTH, Haxae 6e3CTPOKOBY 3roAy Ha 0OpoOKy Ta Ha BKJIFOYCHHS HOro MepCOHaIbHUX AaHHX A0 0a3u MepcoHaNbHUX
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’ A BaHk Kpeaut OHinpo

nanux banky, a KitieHT rapantye, 1o HAM paBOMIipHO MepeaaloThesi baHKy nmepcoHasbHi [aHi yHOBHOBaXKEHHX IpeacTaBHuKiB KitieHTa, #ioro
MOCaJ0BUX 0Ci0, BIACHUKIB Ta KOHTPOJICPIB 3 IMPaBOM MOJAJbIIOl OOpPOOKM TakMX MEPCOHAIBHUX AaHHMX, a TaKOX MiATBEPIKYE, IO
YIIOBHOBKeHI NpeAcTaBHUKH KitieHTa, mepcoHaNbHI IaHi SIKUX HagaloThest baHky 1muist ykiaganus Ta/abo it BUKOHaHHS JloroBOpY, 3HAIOTH Ta
PO3YMIIOTh CBOI IIpaBa sIK Cy0'eKTa ImepcoHaIbHUX JAaHKuX. basa mepconansaux mannx banky «KmieHTH» mMae Ha MeTi 30epeskeHHs Ta 00poOKy
iH(opMarii mpo kmieHTiB baHKy Ta 3HaXOANTHCS 3a MicIie3HaX0MKeHHIM baHky, a Takox 3a agpecamu: M. JlHinpo, By1. Bockpecencrka, 17, M.
Kwuis, Byi. [TapkoBa nopora, 16A, M. Kuis, Byn. Kypeniscbka, 21A, Ta BipTyanbsHuUi eHTp 00po6ku nanux «GigaCloudy, 1o 3HaXOIUTECS B M.
KuiB Ta m. JIbBiB.

15.5. [lepcoHanpHi AaHi CKIaJarOThCS 13 BIZOMOCTEH, 1110 OTpUMaHi baHKOM Mix yac BCTaHOBJIEHHS AIIOBUX BiTHOCHH 3 KiieHTOM Ta
ynpoaoBx ix icHyBaHHA. Ilepenanuii 00cAT MEpPCOHANBPHHUX JAHUX € JOCTAaTHIM, HEOOXiTHUM Ta HEHAJMIPHUM JUIS AOCSATHEHHS 3a3HAYCHUX
uineit. [lepconanbhi nani 06po0A0TECS BaHKOM 3 TOTPUMaHHAM BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU 3 METOIO YKJIAJeHHS Ta BUKOHAHHS
JloroBopy Ta 3xilicHeHHsIM baHKoM OaHKIBCBKOI HisIIBHOCTI, a TAaKOXK MOXKYTh IepenaBaTHcs (nomuproBatrcs) bankoM Ha 1inti Ta oco6am, Imo
3a3Ha4yeHi B [[bOMY PO3LTI.

15.6. ITigmucansasam 3asBH Mpo HagaHHS iH(OpMAaIli 00 MOTOYHOTO CTaHy PaxyHKy Ta AMCTAHMIHHOTO BITKIMKAHHS IDIATIKHHX
nokymenTiB (Jlogatokx 9 no mporo YJIbO FOO), KnieHT Hamae cBOIO MHCHMOBY 3rofy Ta A03Bil baHky Ha HamaHHS 3aco0amu Tene(hOHHOTO
3B’s13KY, iH(opManii ocobam, 110 npaBuiIbHO Ha3BYTh Komose cinoBo. Yed iHdopmartis, mo Oyia noBigomieHa TeaegoHoM 0codi, ika MPaBUIEHO
Ha3Basa KosoBe ci1oBo, BBakaeThes HafaHOo KitieHTy Ha #ioro BUMOTy Ta 3 fioro 103Boity. KitieHT rapanTye, o ocoba, sika MpaBUIIbHO Ha3Basa
Konose ciioBo, € ynoBHOBaXkeHOI0 0co00r0 KitieHTa Ta Mae paBo OTPUMYBATH 3alUTyBaHy iH(GOPMAIIiO Ta BiJKIHMKATH IUIATIKHI JOKYMECHTH.

KitieHT ycBIiZOMITIOE Ta MOTOKY€EMOCS 3 THM, IO Y 3BSI3KY 13 OJaHHIM BKa3aHOI 3asIBH iCHY€ MOXKJIMBICTh HECAHKIIIOHOBAHOTO IOCTYITY
TpeTiX oci6 mo iHopMarii mojo omepamniii 3a paxynkamu KiieHTa abo 3miliCHEHHs omepalliii 3 BiIKIMKaHHs IUIATOKHUX JOKYMEHTIB 32
paxyHkamu KitieHra, y ToMy 4mcIi y BHIIaIkax, KOJIM TaKMM 0c00aMH BUIIAIKOBO cTaHe BioMo Komose ciioBo. ¥ Takux Bunaakax bank He Hece
BIATIOBINAIBHOCTI 3a po3royonieHHs indopmaii, i KiieHT He MaTtiuMe 1o baHky skomHUX mpeTeHsii.

15.7. KitieHT moromKyeThes 3 TUM, 1o iH(opMarllis Moxe nepenaBatick bankoM KitieHTy He3aXMIIEeHMMH KaHAJIaMU 3B’ 53Ky, BHACIIITOK
4oro Taka iHpOopMaIlisi MOXe CTaTH BiIOMOIO TpeTiM ocobaM. Y TakoMy BHIAAKy baHk He Hece BiINOBIaIbHOCTI 32 PO3TOJIONMICHHS iHpOpMAIlii,
a Kiienr npuiimae BCi OB’ s13aHI pU3NKH, TIOB’s13aHi 3 0OMIHOM iH(pOpMaliero He3aXUIEHNMY KaHajlaMy, Ha cebe.

PO3/ILJI 16. 3ATAJIBHI IIPABA TA OBOB’SI3KH CTOPIH. MIIJATBEPI)KEHHS TA TAPAHTII

16.1. Bank Mae npaBo:

16.1.1. ButpeGysaru Bix Kiienra:

- JokyMeHTH Ta iH(opmamito (odiuiiHi IokymMeHTH), HeoOXimHi Iy 3xiiicHenHs Hanexnoi mepesipku Kiienra, y Tomy umcii
Inentudikarnii, Bepudikamii Kiienra ta foro IlpencTaBHUKIB, i BiIOMOCTi, HEOOXiAHI JJsI HOro HajexHOI mepeBipkd, [nenTHdikarii,
Bepudoixanii Ta BuBuenHs KiieHTa, 3'sicyBaHHS CyTi HOTO IisUTBHOCTI, BCTAHOBJICHHS (PO3YMiHHS)/ 3’ICYBaHHS METH Ta XapakTepy IUTOBUX
BiTHOCHH 200 TMpoBelneHHs (piHAaHCOBOI omeparii, MOHITOPUHTY IUTOBHX BiZHOCHH Ta (iHaHCOBMX omepauiii KiieHTa, mo 3IiHCHIOIOTBCS y
TpoIieci TAKUX BiJHOCHH, HIOA0 BiIMOBITHOCTI TakuX (hiHAaHCOBHX omepauiil HasBHIM y banka iHdopmamii npo KiieHTa, foro misupHICTH Ta
PU3HK (Y TOMY YHCII, B pa3i HEOOXiJHOCTI, PO IHKEPEIIO TOXOHKEHHS TPOIIOBUX KOIITIB, OB’ SI3aHUX 3 (iIHAHCOBUMH OTIEPALISIMH), & TAKOXK
IUTSL HaJIeKHOTO BUKOHAaHH baHKoM iHIIMX BEUMOT 3aKkoHOaBcTBa y chepi [IBK/DT,

- BIZIOMOCTI Ta JOKyMEHTH 3 METOIO PETENILHOT0 aHaIli3y (hiHAHCOBHX OIepalliif, 110 3/1iHCHIOIOTECS 33 paXxyHKaMH, BITKpuTUMH y baHky,
3 METOIO 3’CYBaHHS iX CyTi Ta 3aKOHHOI METH Ha BUKOHAHHs BUMOT 3aKOHOJIABCTBA, 10 peryJroe BigHocuuu y chepi [IBK/DT;

- TOKYMEHTH Ta iH(}OopMaIlito, HeOOXiaHI JJisi BU3HAUCHHS HasBHOCTI/BifcyTHOCTI y KitieHTa 3B’SA3KiB i3 JepikaBoro, IO 3MiHCHIOE
30pOiiHy arpecito npoTu YKpaiHu;

- iHOTy iH(OpMAIifo, TOKYMEHTH a00 BiZOMOCTI BIAMOBIZHO IO BHUMOT 3aKOHOAABCTBa YKpaiHu, ymMoB JloroBopy, BHYTpIIIHIX
nIokyMmeHTiB banky 3 muTaHp (hiHAHCOBOTO MOHITOPHHTY, a TAKOX JJIsI HaJIeKHOTO BUKOHAHHA baHKOM IHIIMX BHMOT 3aKOHOIABCTBA y cdepi
IIBK/®T.

VY Bumnankax, BusHaueHux FATCA Ta/a6o 3aransanmM cranaaptom 3BiTHOCTI CRS, baHk Takox Mae mpaBo BuMmaraty Big KimieHra:

- MOKYMEHTH CaMOCTiiHOT OIIIHKHU (30KpeMa, ane He BukiIrouHo ¢popmu W-9 ta W-8BEN) crocoHo Kitienta Ta/ab0o cTOCOBHO HOTO
KOHTPOJIOIYNX 0ci0 (3a HasBHOCTi) BimmoBimHo mo Bumor Jlomatka 1 no FATCA mis BcTaHOBIEHHs (TIepeBipKH) CTaTycy 3a3HaueHOl
aMepHKaHChKOT 0cOo0H;

- NoxymeHt camocrtiiinoi ouinku CRS;

- iHmy iHdopMmamiro Ta/abo NOKyMeHTH, HeoOximHi banky mns BxuTTS 3axoxaiB HamexHoi KOMIUIEKCHOI mepeBipku PaxyHKy,
BCTaHOBJICHHS HOTO MII3BITHOCTI Ta CKIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paXyHKaMd Ha BUkOHaHHsA BUMOT FATCA Tta/abo 3araibpHOTO
crangapry 3BiTHOcTi CRS.

3anuT moA0 OTPUMAHHS JOKYMEHTIB/iH(pOopManii, 3a3Ha4eHUX B IIbOMY ITYHKTI, Moxe OyTn Hamanuit KimieHTy momaxom:

e BpyueHHA KiTi€eHTY 0COOMCTO i MiANMUC MUCHMOBOTO TTOBIIOMJICHHS;

e [epezaya MUCHMOBOTO MOBIIOMIICHHS B YCTAHOBY MOILITOBOTO 3B’ 13Ky JUISl BiANIpaBiIeHHs Ha aapecy KitieHTa, 3a3HaueHy B OCTAHHBOMY
HAJ]aHOMY ONHTYBAaJNbHUKY a0o0 B IHIIOMY JOKyMEHTi, HagaHoMmy 10 baHky ((dhakT BiampaBIeHHS MiATBEPIKYETHCS IOIITOBAM
peecTpom);

e  HampaBJICHHs IIMCbMOBOTO MOBiOMIICHHS Ha afpecy KiieHTa, 3a3HaueHy B OCTAaHHbOMY HaJJaHOMY OMHMTYBAJIBHUKY a00 B iHIIOMY
IIOKYMEHTI, HajaHoMy 110 baHky ((akT BiAmpaBieHHs MiATBEPKYETHCS MOMITOBHM PEECTPOM);

e HamnpasieHHs KilieHTy JcTa Ha eNeKTPOHHY IMOIITOBY aJpecy, 3a3Ha4eHy B OCTAHHBOMY HaJaHOMY OIUTYBAJIbHUKY a0o0 B iHIIOMY
JOKYMEHTI, HalaHOMYy 10 BaHKy;

e mHanpasieHHs KiieHTy moBinomieHHs 3aco0amu CuCTeMHn ANCTaHIIHOTO 00CIyroByBaHHs, Ipo o y bauky 30epiraeTses BifnmoBixHa
iH(pOpMaITis;

e HanpasieHHs Kiienty TekcToBHX NOBiJOMIICHB Ha TeneOHHUI HOMEp, 3a3Ha4YCHUIl B OCTAHHBOMY HaJaHOMY OITUTYBAJIbHUKY ab0 B
IHIIIOMY TOKYMEHTI, HajlaHoMy 10 baHky.

16.1.2. BigmoBuTHCS Bin npoBefeHHs (GiHAHCOBOI orepartii;

- SIKIIO TaKa oneparis KitieHTa BUKIMKaE Mi103pH y Jieranizaiii (BiAIMUBaHHI) JOXO/iB, OJICPKAHUX 3IIOYMHHUM IIUIIXOM, (JiHAHCYBaHHI
TepOpH3My YU (iHAHCYBaHHI PO3MOBCIOJDKEHHS 30p0Oi MaCOBOTO 3HUIIECHHS Ta/ab0 MICTHTh IHAUKATOPH MiTO3PLIOCTI BIIIOBIHO 10
BHYTPILIHIX JOKYMEHTiB BaHKy, 1110 ONMKCYIOTh MUTaHHS yrpaBiiHHs pusnkamu y chepi [IBK/DT.

- B pasi HeHamaHHs a00 HaJaHHS HEMIOBHOTO MEPEeNiKy JOKYMEHTIB Ta/abo obcsry indopmariii, o BumararTbes: baHkowm;

- sxwo [InarikHa iHCTpyKIis nepenbayae 3aiiicHeHHS omepaliil, y4aCHUKOM a0 BUTOJ00/ICPIKYBaIeM 3a SIKOIO €:

a) ocoOwu, sIKi BKIIOYEH] 0 MeperiKy TepOPHCTIB;
6) ocoOwu, 1110 AiFOTH Bix iMeHi ab0 3a JOpYUEHHM 0Ci0, sIKi BKIIIOUEHI A0 NepesiKy TePOPHUCTIB;
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(sepcia 19.13)

B) 0c00H, IKUMH TIPsIMO 200 OMOCEPEAKOBAHO BOJIOIIOTH UM KiHIeBUMH OeHedilliapHHMH BIIaCHUKaMH SIKUX € 0CO0H, sIKi BKIFOUCHI
IO TIEPEJIiKy TEPOPHCTIB;
- sgxmo Ilnmarixna iHCTpYKLis mependavae mepepaxyBaHHSA KOIUTIB Ha KOPUCTh 0coOM, 3a3HA4EeHOI B CAHKIIMHUX cruckax Pamm
HaIliOHAJIBHOT Oe3reku 1 000poHU YKpaiHu, 10 SIKOi 3aCTOCOBAHO BiJITIOBIIHI THITH CAHKIIIM;

16.1.3. [Ipu3ynuHuTH NpoBeaeHHS (iHAHCOBOI omepauii y pasi BusBieHHs bankom iHdopmarii, mo norpedye moJaabIIoro aHai3y Ha
npenMeT HeoOXiqHOCTI BXUTTA BaHKOM meBHUX Ailf 3 METOI0 BHKOHAHHS HUM 00OB'I3KiB 3akoHomaBcTBa y chepi [IBK/DT, 30kpema y pasi
ABTOMAaTHYHOTO 30iry NaHWX yJacHHMKa (iHAHCOBOI omepamii 3 JaHMMH OCOOM 3 HepertiKy TepOpHCTiB abo 3 CaHKIIHHOTO crucky Pamnm
HanioHaJbHOI Oe3reku 1 o6opoHn Ykpainu. I1iq yac npu3ynuHEeHHS oneparii 3 3a3HaueHnX mifcraB bank o6iikoBye QinaHCOBY omepamito 3i
crimcaHHs KomTiB — Ha IlorounoMy paxynky KirieHTa; i3 3apaxyBaHHS KOIITIB — Ha OKPEMOMY AaHAITHYHOMY paxyHKy 2909 «lHma
KpEeIUTOpChKa 3a00proBaHICTh 3a OMEPaLlisiMH 3 KIIIEHTaAMU.

16.1.4. BinmoBuTH y HajlaHHI OKpeMHX a00 Bcix BaHKIBCBKUX MOCIYT, a y pa3i HasgBHOCTI paHillle YKJIaAeHUX JOTOBOPIB PO HaJaHHS
BaHKIBCHKUX MOCITYT — BiIMOBHTH y HaJaHHI OKpeMHUX a0bo Bcix BaHKIBChKHX mociyr y pasi HeHamanus KiieHToM mokymeHTiB/iHdopMmarii,
nependayenux 0. 16.4.1. ram. 16.4.6 Y5O OO no orpumanss Big KiienTa He0OXiTHUX TaHUX.

16.1.5. BigmoBuTHCS Bif BCTaHOBJIEHHS (I ITPUMaHH) JUTOBUX BiTHOCHH/BiAMOBUTH KiTieHTY y BIAKPHUTTI paxyHKa (00CIyroByBaHHI),
Y TOMY YHCJIi IIUIIXOM PO3ipBaHHS JUIOBUX BiTHOCHH, 3aKPHUTTS paxyHKa, y pasi:

- skmo 3naificHeHHs Inentudikarnii ta/abo Bepudikanii KiieHta, a Takok BCTAHOBICHHS JIaHHX, IO JAlOTh 3MOTY BCTAHOBHTHU KiHIICBHX

OeHediriapHUX BIACHHKIB, € HEMOJIIMBHM a00 SKIIO y baHKy BUHUKAIOTH CyMHIBH CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ B BIACHOTO iIMEHI;

BCTaHOBIEHHsI KiTlieHTYy HENpUITHATHO BHCOKOTO PiBHS PH3HUKY a00 HeHajaHHA KitieHToM HEOOXiTHMX A 3MIMCHEHHS HAIEKHOI MepeBipKU

KiieHTa 1OKyMEHTIB 4H BiZOMOCTEH;

BUHHUKHEHHS MiJ03PH, IO OMepalii MiCTATh 03HAKH BYMHEHHS KPUMiHAJBHOTO MPABOIOPYLICHHS, BU3HAUEHOT0 KpUMiHATEHUM KOIEKCOM

VYkpainu;

noxanus Kitientom un #oro IIpencraBHrkoM HemocToBipHOT iHpOpMarii abo nmogaHHs iH$opMarii 3 MeToro BBeJeHHs baHKy B omMaHy;

- SIKIIO 3AidcHeHHs [neHTHdikanii ocodu, Bix iMeHi abo B iHTepecax sIKOi MPOBOJUTHCS (iHAHCOBA OIEpaIlis, Ta BCTAHOBICHHS KiHIIEBOTO
OeHediliapHOTo BIacHHKa a00 BUTO00/IepKyBaya (BUrojoHa0yBaya) 3a (hiHAaHCOBOIO OTICPALIIEI0 € HEMOKITUBHM.

PimrenHs npo po3ipBaHH IUTOBUX BiTHOCHH 0()OPMITIOETECS BiIIIOBIJHUM BHYTPIIITHIM PO3NOPSKEHHIM BinmosinansHOro npaniBHuKa
3a MPOBEICHHS (PIHAHCOBOTO MOHITOPUHTY. Y 3a3HAYCHOMY pillIeHHI MiCTUTBCS iH(pOpMAIis po MpucBoeHHs Kili€HTY HEMPUITHATHO BHCOKOTO
PiBHS PH3HKY.

V pasi posipBaHHA Ai10BUX BigHOCHH 3 KitieHToM BaHk 3akpuBae BiINOBITHUHN paxyHOK. Y pa3i HASIBHOCTI 3aJIMIIKY KOIITIB Ha paXyHKY,
Bank 3akpuBae BiINOBIAHUIN paXyHOK IICIIA MPOBEICHHS 3aBEpIIANTBHUX OIEpalliil 32 TAKUM PaXyHKOM Ta IepepaxyBaHHs KOIITIB Ha OKpEMUI
aHANITHYHUHA paxyHOK 2909 «lHIIa xpemuTopchbka 3a00OproBaHICTh 3a OHEpallisiIMU 3 KiIieHTaMu». Y pasi 3BepHeHHs KirieHTa 3 BHMOroro
OTPHMaHHS KOIITIB, BOHH IIEPEePaxoBYIOThCs Ha paxyHKH KitieHTa, 110 BIAKPHTI B IHIIMX OaHKaxX, IPOTAroM 3 poOOUMX JHIB, a00 MOBEPHYTHCS
HOro KOHTpareHTam.

16.1.6. BigmoBHTHCH BiJ MiIATPUMAaHHS JUTOBHX BiTHOCHH (y TOMY YHCHi NIJISIXOM PO3ipBaHHS IUIOBUX BiJHOCHH) Ta 3aKpUTH PaxyHOK
a0o0 BiIMOBUTHCS BiJl IpoBeAeHHs (hiHAHCOBOT omeparii y pasi:

HeHanaHHs Kiienrom baHKy TOKYMEHTIB CaMOCTiHOT OLIHKH CTOCOBHO cebOe Ta/abo CTOCOBHO CBOiX KOHTPONIOIOYHX OCi0 (32 HAsSBHOCTI)
BignosigHo 1o BuMor Jlonatka 1 mo FATCA ans BcTaHOBJIEHHS (TIEPEBIPKH) CTaTyCy 3a3HAUYEHOI aMepUKaHChKO1 ocodm, Ta/abo JlokyMeHTy
camocriiiHOi oninku CRS, Ta/abo iHmoi inpopmarii Ta/abo nqokyMeHTiB, HeoOXimHUX baHKy 1 BxHUTTS 3axoniB HanexHoi KOMIUIEKCHOT
nepeBipkn PaxyHKy, BCTaHOBJIEHHS iX MiI3BITHOCTI Ta CKIIaaHHs 3BITHOCTI 3a MiI3BITHUMH paxyHKamu Ha BuKoHaHHs BUMOT FATCA ta/abo
3araneHoro crannapty 3BitHocTi CRS;

- HenoBifomieHHs KiienTom baHky mpo 3MiHy cTaTycy MOZAaTKOBOTO PE3UAECHTCTBA;

HeHaJlaHHs npoTsiroM 30 KaJeHAapHUX JHIB 3 IHSA OTPUMaHHs 3anuTy Bix banky 3anurtyBanoi iHdopmarii Ta/abo JOKyMeHTIB;

HanaHHs iHopMarlii Ta/abo JOKYMEHTIB, III0 He CIPOCTOBYIOTH Mifo3py baHky mozno miasBitHOCTI PaxyHKy;

B pa3i 3acTocyBaHHs BiHOCHO KirieHTa Ta/abo ywyacHHKa omeparnii caHkii Pagn HamioHanpHOI O6e3reku Ta 000pOHH YKpaiHH B MOPSIKY,
BHU3HAYEHOMY YHHHHM 3aKOHOJIABCTBOM;

- sxmo (iHaHCOBa omeparis 3a PaxyHkoMm nependadae mepepaxyBaHHA KOIITIB HAa KOPHUCTh 0COOM, 3a3HAYEHOI B CAaHKIIMHUX CIUCKax Pamu
HaIllOHaJIBHOI Oe3MeKH i 000poHH YKpaiHH, 0 SIKOi 3CTOCOBAHO BiAIOBIAHI THITH CaHKIIIH, Ta/ab0 SKIIO Taka ONeparis BUKINKAE MI03pH Y
¢iHaHcyBaHHI Tepopu3My 4n (iHAHCYBaHHI PO3IOBCIOJDKEHHS 30pOi MacoBOrO 3HUIIEHHS Ta/ab0 MICTHTH IHIMKATOPH Mif03piIocTi
BIJIMOBIZIHO 1O BHYTPIIIHIX OKyMEHTIB baHKy, 1110 OMUCYIOTh IMTAaHHS yHpasiiHHA pusnkamu y cdepi [IBK/OT;

y BUNAAKY, sKimo KiieHT Bele pU3MKOBY AiSUIBHICTH, 30KpeMa, ajie He 00MEeXYIOUHCh, TIPOBOIUTh OIepallii, MPOBEICHHs SKUX, HA TYMKY
Banky, npu3BoauTh abo MOXKe NMPHU3BECTH [0 MOPYLICHHS HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHW Ta/abo 3aKOHOIABCTBA 3 MPUHIIHIIOM
EKCTPATEPUTOPIATBHOCTI;

Yy BUNAOKy OTpUMaHHs bankoMm iH(opMarii moao BYMHEHHS ab0 ydacTi y BUMHEHHI maxpaiicbkux aid KiieHToM Ta/abo HOTO KiHIEBHM
OcHediIiapHIM BIACHUKOM (KOHTPOJIEPOM);

HasBHOCTI MiACTaB, mependadeHnx [lomaTkoBuM KomekcoM Ykpainu. B mpomy Bumagky 3amumok komriB 3 PaxyHky noBepTaetscs Kiienty
BiAmoBigHO 10 BUMoOT [logaTkoBoro koxekcy Ykpainu;

— HasBHOCTI IHIINX Mi/ICTaB, HependadeHnX 3aKOHOJABCTBOM YKpaiHH Ta/ab0 3aKOHOIABCTBOM 3 IIPUHIIUIIOM €KCTPATEePHTOPIaNbHOCTI.

16.1.7. 3amopo3utu axtuBu KiieHTa, Ko Horo BHECEHO 10 MepeltiKy ocid, MOB'SI3aHUX 3 MPOBAHKEHHAM TEPOPUCTHIHOI JisITBHOCTI
a00 CTOCOBHO SIKUX 3aCTOCOBaHO MiXKHapoHI caHKII1 (mam — [lepenik ocif).

VY pasi 3amopokeHHsI aKTHBIB baHk 0011iKOBY€E 3aMOpO’KEH] KOIITH Ha BiAMOBIAHIX paxyHKax Kii€HTa, KOIITH SKOTO 3aMOPOXKYIOThCS;
B IHIIMX BHUI3JKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKY 2909 «[HIa KpeauTopchKa 3a00proBaHicTh 3a ONEPaLisIMHU 3 KIIIEHTaMI».

Bank nosigomisie KitieHTa nmpo 3aMoposxeHHs HOro akTUBIB y pa3i oTpuManHs Bix KitieHTa NHMCHhMOBOTO 3amuTy.

Bank HeraitHo po3mopoxye aktuBu Kiienra:

- He Mi3Hillle HaCTYIMHOro poOOYOoro IHs 3 THs BUKIIOUSHHs ocoOM uu oprasizaii 3 [leperniky oci0;

- He Ii3HIlIe HACTYIHOTO po00YOro JHS 3 AHS HAAX0mKeHHs Bif CiyxOu Oe3nekn Ykpainu iHpopMalii npo Te, mo ocoda, sKa Mae Take
came abo cxoske iM's (HaliMeHyBaHH), SIK 1 0co0a, BKIItoueHa 1o [leperiky oci Ta akTHBY SIKOT cTaaH 00'€KTOM 3aMOPOKEHHS, 33 pe3yIbTaTaMU
TIEPEeBIPKH HE € BKJIIOUSHOIO 10 3a3HadeHoro [lepemniky ocib.

16.1.8. 3ynuautH ¢inancosi onepanii Kiienra y pasi:

- BUHHKHEHHS MiJO3pH, IO BOHHU MICTATH O3HAKM BYMHEHHS KPMMIHAJIBHOTO IMPABONOPYIICHHS, BU3HA4E€HOro KpHMiHAJIbHMM KOJEKCOM
VYkpainuy;

- SIKLIO BOHH € IiI03PiTHMHU;

- HaJIXOJKCHHS BIAIIOBIAHOTO PIlIEHHS CIIENiaIbHO YIIOBHOBAKEHOTO OpraHy Ha CTPOK, BU3HAUCHHMI y IIbOMY DillIeHHI;
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’ A BaHk Kpeaut OHinpo

- 3acTocyBaHHsi BinHocHO KiieHTa Ta/abo y4acHuka omepauii caHkiiii Pagu HamioHanbHOT Ge3mexku Ta 000poHH YKpaiHM B IOPSIIKY,
BH3HAYEHOMY YHHHUM 3aKOHOJABCTBOM.

Banx nosimomsie KitieHTa Ha Oro MUCHMOBHI 3alUT PO HOMEP Ta JaTy PIIIEHHS CIIEIialbHO YIIOBHOBAKCHOTO OPraHy IIPO IIPOJOBXKEHHS
3ynuHEHHs (hiHAHCOBUX OTEparlii.

16.1.9. V pasi HagX0PKeHHS 3aIMTIB Bil OaHKIB-KOPECIIOHCHTIB HagaBaTy iH(popMamnito po KiieHra ta foro ¢iHaHCOBI onepanii, 1o
CTaHOBHUTH OAHKIBCHKY TAEMHHITIO Ta/a00 TaeMHHMITIO (hiHaHCOBOT mocyrH, a Kitient nurixom mignucanns nporo Y JIBO FOO nanae banky 3rony
Ta J103BUJ1 Ha HaJaHHS Takoi iHpopmarii.

16.1.10. OtpumyBatu Big Kiienta miaty 3a HaJaHHs HOCIYT/3IiMCHEHHS omepaiiif 3a BiAMOBIAHMMH BaHKIBCHbKMMH IOCIyramu, y
po3mipax, nepeadadeHUX MiFOYUMH Ha ATy HaTaHHs MOCIyru/3ilicHenns onepanii Tapudamu ta/abo JJoroBopamu npo HagaHHs BaHKiBChKOT
HOCITYTH.

16.1.11. HanaBatu Kiienty, 3a yMOBHM MIIKIFOUEHHS HOTO JIO0 BiINOBIAHOT BaHKIBCEKOT OCIYTH, Ta 32 YMOBH TEXHIYHOT MOXKIIMBOCTI,
iH(popMaIIiio Ipo pyX KOIITIB 3a PaxyHKaMu IUIIXOM HaJICHIIaHHS Takoi iHpopMamii 3aco6aMu ITOIITOBOTO 3B 513Ky, Ta/ab0 eJIeKTPOHHOI ITOIITH
Internet, 3a koHTakTHOIO iH(oOpMarieto KiieHTa, 3a3HaueHoI0 ocTaHHIM y 3asBi mpo HagaHHS baHkiBChKOI mociyru. BusnauenHs oGcsry
TIOBITOMJIEHHS 31iHCHIOEThCSI BaHKOM Ha BIacHMIT po3Cy.

16.1.12. Biaxnactu BukoHanHs [Inarixuoi iHcTpykuii Kitienta Ha HacTynmHmMit Onepauiiiauii (poOounii) neHp, KO BOHA HaIilIIIa 10
Banky micns 3akinuenns OmneparniifHoro (po6o4oro) AHs, a TaKOXK B IHIIMX BHMaakax, nependadenux YBO 0O, y ToMy ymcni 3 Npu4uHHA
BiZIcyTHOCT] Y baHKy TeXHI4HO1 MOXIIMBOCTI BUKOHATH [1MaThXHY 1HCTPYKIIIO Y IeHb i1 HAIXOKEHHS.

16.1.13. Bumaratu Big KiieHTa BigmkoyBaHHS JOKYMEHTAJIBHO MiATBEPKEHUX 30UTKIB, 3aBIaHUX baHKy y 3B 43Ky 3:

16.1.13.1. Topymenusam Kniearom ymos Y150 FOO.

16.1.13.2. [Topymennsim KiieHToM HOpM 3aKOHOJABCTBa 3 NPHHIMIIOM EKCTpaTepUTOpiaibHOCTI. Y TakoMy BHUmaaky KirieHrt
30008B's13aHMi BinmkoxyBatn baHky yci 30MTKM Ta BUTpaTH, 110 OHECEHI OCTaHHIM Y 3B’sI3Ky i3 HenpaBoMipHUMH JisiMu KitieHTa.

16.1.14. Y nopsnxy JledberoBoro nepekasdy (loroeipHoro cmnucanus), ooymosieHomy YJIBO FOO, cnucyBatu 3 PaxynkiB Kiienra
TpoIIOBi KOmTH BiAnosigHo 1o ymo PO3/IUTY 13 YIEO F0O.

16.1.15. Biacrynaru cBoi mpaBa Ta/abo 3IiHICHIOBATH MEpeBEACHHS CBOiX 3000B’s3aHb, M0 BUILIHBaOThH 3 Y /B0 0O minkom Ta/abo
KokHOI okpemoi bankiBcbkoi mociyru 6e3 3romu Kumienra, Oynp-skiii TpeTiii ocobi, moBimomirsitoun mnpo e KiieHtra camoctiiiHO abo 3
TIOKJIAICHHSAM 000B’SI3Ky PO 31 CHEHHS TaKOTO MOBiJOMIIEHHA Ha HOBY CTOpOHY.

16.1.16. Haxcunaru nmoBigomieHHs Ta/abo HagaBaty iHpopMaito KiieHTy 3 mutanp 00cayroByBaHHs PaxyHKiB, Ta/ab0 BBEICHHS HOBHX
HIOCITYT 3a afpecoro Ta/abo Tenedonamy, M0 BKa3aHi y 3asBi npo HamaHHs bankiBcbkoi nocimyru. Ilinnucannsam 3asBu KitieHT Hastae cBOIO 3roay
Ha otpuMaHHs BiJ banka iHdopmarii y mopsaky ta o6cs3i, o6ymosiennx Y IBO 100.

16.1.17. O6MexyBaTH/3yIHHATH 00CIYTOBYBaHHS PaXyHKY Y pa3i HeBUKOHaHHs (Di3HYHOIO 0COOOK0 — MiAmpHeMIIeM Ta/abo ocobamu,
SIKi IPOBAIAITh He3aIeKHY MpodeciiiHy IisUTbHICTE, 000B’SI3Ky 100 OTpHMaHHs JlOBIIKY IIPO CHCTEMY TapaHTyBaHHS BKJIaiB (i3NIHHX 0CiO,
nepenbauenoro PO3/JJIOM 18 Y5O 100.

16.1.18. B nepiox 1ii BOEHHOTO CTaHy y pa3i HOpYyIIeHHS poOOTH CUCTEMH elNeKTpOHHUX TuiaTexiB HBY y mratHoMy pexiMi, a Takox
B IHIINX BHMNAJKaxX, B SKMX BHKOHaHHs I[lnatikHoi omepauii B mopsaky, nependadesomy Y/BO KOO Tta JloroBopoM 0aHKIiBCHKOTO PaxyHKY,
HEMOXKJIMBO 3 He3aJIeKHUX Big baHky npmunH, BukonyBatH [lnarixai iHCTpyKLii KimieHTa Ta Mi>kOaHKIBCBKI oneparii KiieHTa 3 BiAXUICHH SIM
Bix ymoB ¥YJIBO OO Ta JloroBopy 6aHKIBCEKOTO paxyHKY, ajie B MOPSIIKY, epeadadyeHoMy BHYTPILIHIMU TOKyMeHTaMu baHKy.

16.1.19. IIpu3ynuHATH IPOBeACHHS (PiHAHCOBOI OTepallii y pa3i OHOBIICHHS CAHKLIHHUX CIUCKiB Pajn HarioHambpHOT Oe3meKH 1 000poHH
VYkpalHu 10 MOMEHTY BHECEHHSI OHOBJICHHX CITHCKIB JI0 IPOrpaMHoOro 3abesnedeHHs banky.

16.1.20. Ha BracHuit po3cy/] MpUITMHATH HapaxXyBaHHs MPOIIEHTIB 3a MIOPYIISHHS IPOIIOBOro 30008’ s13aHHA 32 JloroBopom oBepapadTy
a00 IIOHOBHTH 1X HapaxyBaHHSI.

16.2. bank 30008’ s13aHMuii:

16.2.1. YV pa3i HaaxomKEeHHs IPOIIOBHX KOLITIB MPOTIAroM omnepariifHoro gacy banky, 3apaxyBartH iX Ha paXyHOK OTPHUMYyBada TOTO XK
caMoro JHs, a y pa3i HaAXOJDKEHHs KOWITIB y MiCJSIONepaliiiHui 9ac, HaCTYIHOTO JHS, SIKIIO iHIIA JaTa He BU3HA4YeHA IUIATHUKOM (nata
BQJIIOTYBaHHs1) 32 YMOBH IIPABHJIBHOTO 3alIOBHEHHS PH3HAYCHHS IUIATEeXKY Ta PEKBI3UTIB OJiepKyBaya, Ta y pasi sKIIO MepeKa3 He CyNepednTh
PEeXKHUMY BUKOPHUCTAHHS PaxXyHKY.

16.2.2. BukonyBartu posnopsmxenas Kimienra srigao 3 ymoamu Y IBO OO, y TomMy 4rcni po3nopspkeHHS Mpo mepekas Ta/abo Buaady
TPOIIOBHX KOMITIB 3 PaXyHKiB, a TaKOX MPOBOJHTH 1HIII OTeparii y MOpsIKy, BASHAYCHOMY YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

16.2.3. IIpn BHecenHi 3min 1o Y/JBO 100, y Tomy uucni no TapudiB, 1oTpUMyBaTHCh CTPOKIB Ta MOPSAKY ONPIUIIOJHEHHS 3MiH,
obymosnennx num Y 15O FOO.

16.2.4. HanaBatu xoncynbrauii KitieHTy 3 nuTaHb 3acToCyBaHHs OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSAKY 3MiHCHEHHS PO3PaxyHKIiB Ta
BaHKIBCHKUX TTOCIYT.

16.3. KitienT Mmae npaBo:

16.3.1. TIpoBoauTy onepaii 3a PaxyHkamu Ha mincraBi Po3paxyHKOBHX JOKYMEHTIB BiOBIHO 10 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

16.3.2. YIIOBHOBa)XXyBaTH y TOPSAKY, Tepe10aueHOMY YHHHAM 3aKOHOIABCTBOM YKpaiHH, TPETiX ocid po3nopspkatick Paxynkamn.

16.3.3. OtpumyBaty iHpopmMamiio 3a PaxyHkamu, y ToMy duci i3 BUKOpHcTaHHSIM CHCTEM JUCTAHIIHHOTO 00CITyrOByBaHHS.

16.3.4. 3BepraTtucs no Konrakr llentpy banky 3 nmnTans HagaHHS Ta 00CITyroByBaHHS BaHKIBCHKHX MOCITYT.

16.4. KiieHT 3000B’s13y€ThCH:

16.4.1. Hamatu 1okyMeHTH i BiJOMOCTi, HEOOXiAHI [UIsl HOTO HAIEKHOT MePEeBipKH.

16.4.2. Haatu oHOBNCHHI MakeT JOKYMEHTIiB poTarom 10 poGounx IHIB i3 AHSI HACTaHHS MO, 10 3a3HAYCHI HIKYE:

- HasBHOCTI CYTTEBUX 3MiH y aisuibHOCTi KiieHTa (30Kpema B pasi 3MiHM KiHIEBHX OcHedilliapHuX BIACHUKIB, KepiBHUKA,
MiCIIe3HaXO/PKeHHSI FOPUINYHOT 0COOH, TPACTy, 1HIIOTO MOAIOHOTO MPaBOBOTO YTBOPEHHsI, (Hi3UUHOT 0COOM — MiIPUEMIIS);

- 3aKiHYCHHS CTPOKY (MIPUITUHEHHSI) Aii, BTPATH YAHHOCTI YW BHU3HAHHA HEIIIICHUMH TIOJaHUX JTOKYMEHTIB;

- BTpaTH YMHHOCTI / 0OMiHy ineHTHiKkaniitHoro noxymenra Kiienra (mpencrasuuka Kiienra).

16.4.3. He BukopuctoByBaty Paxynku, mo BigkpusatoTbes y Mexax Y/IBO KOO, mns 3xilicHeHHs omnepariif, 3a00pOHEHUX YHHHUM
3aKOHOJABCTBOM YKpaiHu;

16.4.4. CoevacHo omtauyBaTu nociayrd banky 3rigno 3 Tapudamu Banky, 1o Ail0Th Ha A€Hb HaJaHHs TaKol MMOCIYT'H/TIPOBEICHHS
omnepauii, Ta/abo 3riJiHO 3 yMOBaMH BiqoBiqHOT baHKiIBChKOT MoCIyrH, SKIIO iHIIe He nependaueno Tapudamu/ymoBamu baHkiBcbkoi mOCIyTH;

16.4.5. TndpopmyBaru bank npo 3MiHy cBOTX OaHKIBCHKHX PEKBI3UTIB a00 IOpUIMYHOI afpecy npoTsaroM 5 (m’situ) baHKiBChKHX JHIB 3
MOMEHTY HaOpaHHsS YMHHOCTI LUX 3MiH 3 HaIaHHAM MiITBEPDKYIOUMX IOKYMEHTiB. baHk Mae mpaBo y Bumaaky HeHagaHHs KitieHTom
iH(opMaril npo Taki 3MiHH PO3paxOBYBaTH Ha aKTyaJbHICTh maHMX Hpo KiieHTa Ta He Hece BIANOBINAIBHOCTI 3a HACTaHHS OyIb-SKUX
HETaTUBHUX HACIIJKIB, SKIIO ILi¢ HE BIATIOBITA€ MIHCHOCTI, BKIIOYAIOUH, ajie HE OOMEXYIOUHCh LM, HeoTpuMaHHS KiieHToM Oynb-skux
MOBiTIOMJIEHb BiJ baHKy To110.
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16.4.6. HanaBatu baHKky, 3a 3anMTOM OCTAaHHBOTO, OYIb-SKY JOAATKOBY iH(pOpMAIiIo Ta JOKyMEHTH LIOAO0 3IifCHEHHs orepaiii 3a
PaxyHnkamu y nopsiaiky, BCTaHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHHU.

16.4.7. CamocTiifHO BiACTiAKOBYBaTH Ta 3HaHOMHUTHCH 31 3MiHamu no Y/IBO OO, no Tapudis, onpumonnenux bankoMm y mopsaxy,
BuzHageHoMy 1M Y IBO H0O. 3 miero metoro KitienT camocriitno Bigsinye Odimiliauii caiit banky, nepeBipsie omToBy Ta/abo elEeKTPOHHY
KopecnoHeHIifo. KitieHT He Moxe rmocuiaTicst Ha CBOIO Heo0i3HAHICTh 13 3MiHAMHU SIK MIJICTaBY [UIS 3BIIGHEHHS B/l IPOIIOBHX Ta HE TPOIIOBHX
3000B’s13aHb nepes; bankom.

16.4.8. He posrosouryBaru inpopmarito, otpumany Bix baHky, TperiM ocobam, KpiM BHUIAJKIB, KOJM HAaJaHHs Takoi iHpopMamii €
000B’13KOBUM, BiIMOBITHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

16.4.9. Y Bumaaky ZOCTPOKOBOTO NPHUNMHEHHS Aii AoBipeHOCTi, BuaaHoi Kimientom Ha iM's JloBipeHoi ocobu, mo HagaHa 1o banky
(odopmnenoi y banky abo 3acBinueHoi HOTapiadbHOI (IHIIMMH YIOBHOBa)XEHHMH Ha I1€ 0CO0aMH y BUIAIKaX, BU3HAUEHUX 3aKOHOIABCTBOM
Vxpaian), KitienT 30008’ s13aHui moBigoMuTH bank npo npuIHEHHS il JOBIPEHOCTI NIISIXOM 3BEpHEHHS 10 BimineHHs baHky 3 BiImoBiTHOIO
3asBot0. Jlo MomeHTy moBigomieHHs Kiienrom Banky mpo moctpokoBe mpunuHEeHHs Iii poBipeHocTi baHk 3BinBbHSETBCSA Bim Oyab-sKoi
BiJITOBITAIBEHOCTI, III0 MOXK€ BUHUKHYTH Y 3B’sI3KY i3 AissMu Takoi JloBipeHoi ocoOu.

16.4.10. 3Bepratucey 10 banky mis o3HaifoMireHHS 3 JIOBIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAMIB (i3MYHHUX 0ci0 B MOPSAKY Ta y
cnoci0, mo Buznaueni B PO3AJII 18 V/IBO HOO.

16.4.11. BimmkoxyBatu banky yci TOKyMEHTaIBHO HiITBEPPKEHI 30MTKH Ta BUTPATH, IO MOHeceHi baHkoM y 3B'I3Ky 3 HOpYyIIEHHAM
KiienroM HOpM 3aKOHOZABCTBA 3 HIPHHIUIIOM €KCTPATEPUTOPIATBHOCTI.

16.4.12. IloBizomuTt baHk MTUCEMOBO PO (haKT BUKOHAHHS 3 HOT0 [I0TOYHOTO paxyHKY HEHAIEKHOI, IOMIJIKOBOT 200 HEaKIIENTOBaHOT
IInatixnoi onepanii HeraifHo micis TOrO, SIK Taka iH(opMmarlis crana oMy BifoMa, a SKII0 BHACHiTOK Takoi IlnarikHol omepanii BinOymock
3apaxyBaHHA KoluTiB Ha PaxyHok KiieHTa - mpotsarom 3 OnepamiiiHux AHIB 3 AHS TaKoro 3apaxyBaHHs HagaTh banky [lnaTixHy iHCTpyKIito 3
METOI0 Iepeka3dy KOLITIB IUIATHUKY a0o, 3aJeXHO Bix oOCTaBHMH, HajaBady IUIATDKHUX MOCHyr IvatHHka. Hamawwsm 3rogu Kitienra Ha
PO30IIOKYBaHHS KOILTIB Ta MOBEPHEHHS iX HEHAJIC)KHOMY IUIATHUKY € MIPOCTaBJICHHS Ha BUIIeBKa3aHiil [InatixHii iHcTpykuii KimienToMm (fioro
IIpencraBHrKOM) BacHOpY4YHOTO Hixnucy/EnekTpoHHOTO HigNHNCy.

16.4.13. Ha nepmry Bumory baHky HagaTé IOKYMEHTH 1 BiZOMOCTi, HEOOXimHi Ui 37ificHeHHs imeHTHGiKamii Ta/abo Bepudikarii
Krienra (y ToMy 4mcii BCTAHOBIICHHS 1AeHTH(DIKAIIHUX JaHUX KIiHIEBUX OcHe(iliapHUX BIACHUKIB (KOHTPOJEPIB), aHANII3Y Ta BHABICHHS
(iHaHCOBHX OIepalii, IO MiAIATalTh piHAHCOBOMY MOHITOPHHTY, Oy/Ib-sKy iH(OPMALIIO Ta TOKyMEHTH, HEOOXITHI I 311 HCHEHHS HAJISKHOT
nepeBipku Kiienra (B ToMy YHCIi A1 BU3HAYSHHs HasBHOCTI/BiAcyTHOCTI y KimieHTa 3B’SI3KiB i3 JepikaBoro, IO 3/1HCHIOE 30poifHy arpecito
npotH Ykpainu), HanexxHol KoMIuleKcHOI nepeBipk PaxyHKy, 3’scyBaHHs CyTi Ta MeTH (iHaHCOBUX omepauiii KitieHra, fioro ¢inancoBoro
CTaHy, Ta iHIII repexOavyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH JOKYMEHTH Ta BiJIOMOCTI, siKi BUTpeOye BaHK 3 METOI0 BUKOHAHHS BHMOT
YIHHOTO 3aKOHOZABCTBA YKpaiHH, SIKE PETYIIO€ BIIHOCHHH y cdepi 3anodiranHs jeraiizamii (BiIMUBaHHIO) JOXOIB, OJep KaHUX 3JT0YUHHUM
IUIIXOM, (hiHAHCYBAHHIO TEPOPHU3MY Ta (hiHAHCYBaHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHS.

16.4.14. HanaBatu nokyMeHTH a0o0 iHpopmartito 3rigHo 3 BumoramMu FATCA, a Takox Ti, IO CTOCYIOThCS TOJATKOBOTO cTatycy Kiienta,
Ta y pasi HabyTTs craTycy moaaTkoBoro pesuneHta CILLA HagaBaTn 10 baHKy miaTBEepHKYIOUi TOKYMEHTH.

16.4.15. Y Bunanxkax, suzHaueHHX FATCA Tta/a6o 3aransanm crangaptom 3BiTHOCTI CRS, HamaBatu banky:

1) 1oKyMeHTH caMOCTiifHOT OIiHKH (30KpeMa, aynie He BUKIIOUHO Gopmu W-9 Tta W-8BEN) ctocoBHo KiieHTa Ta cTOCOBHO iforo
KOHTPOJIOIYNX 0ci0 (3a HasBHOcTi) BimmoBimHo mo Bumor Jlomatka 1 no FATCA mis BcTaHOBIEHHs (TIEpeBIpKH) CTaTycy 3a3HaueHoOl
aMepHKaHChKOT 0cOo0H;

2) HoxymeHt camocriitnoi ouinku CRS;

3) iHmy iHpopMamito Ta/abo HOKyMEeHTH, HeoOXimHi banky mms BxkuTTS 3axozniB HamexHoi xomruiekcHOi mepeBipku PaxyHKy,
BCTaHOBJICHHS HOTO MIiI3BITHOCTI Ta CKIAaNaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKaMd Ha BUKOHaHHs BHUMOT FATCA Tta/abo 3araiapHOTO
cranaapry 3BitHocTi CRS.

16.4.16. IIpotsarom 30 kaJeHAapHUX THIB THCEMOBO TTOBIIOMUTH BaHKyY IIpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UICHTCTBA IS IIiIeH
3aranbHOTO cTaHAapTy 3BiTHOCTI CRS Ta/abo cBoro cratycy mis nineit FATCA ta/a6o mpo 3MiHy BiAITOBITHOTO CTaTyCy KOHTPOJIIOIY0T 0COOU
(3a HasIBHOCT!I).

16.4.17. ITpotarom 30 kaneHgapHUX IHIB 3 JHS OTPUMaHHS 3alUTy HajaTH baHKy MoscHEHHs Ta iH(GoOpMamilo, SKII0 y BHNAJKax,
BusHaueHnx FATCA ta/abo 3aramsHum crangaptom 3BiTHocTi CRS, min wac abo micist 3actocyBanHs mpouenyp HamexHoi xomriekcHol
niepeBipku baHk ni3HaeThCcs a00 MaTMMe MiJACTaBH BBaKATH (MaTUME MiZ03pYy), M0 PaxyHOK HaleKXUTh O MiA3BITHUX, ane moxo PaxyHky
KitienToM nogano iHpopMaIlito CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOITIOIOUHX OCi0 Ta/abo JOKYMEHTH, SIKi BKa3yIOTh Ha Te, o PaxyHOKk He
€ MI3BITHUM.

16.4.18. Y pa3i 3minu inmoi indopmanii (He Bkazanoi B m.m.16.4.14-16.4.15 YBO [00), mo namaBamxace Kmienrom banky mpu
BCTAHOBJICHHI JIIOBUX (IOTOBIPHHX) BiTHOCHH, Y TOMY YHCII [I0/I0 KiHIIEBHX OcHediniapHUX BIacHUKIB (KoHTpousepiB), KitieHT 30008’ 13aHMit
He mi3Hime 30 (TpuausaTi) GaHKIBCHKUX IHIB (SKIIO iHIIUHA CTPOK JUIs HaJaHHs BiANOBITHHMX JTOKyMeHTiB He Bu3HaueHuit ¥YJIBO H00) 3 nus
3MiHN iH(opMmamii Hagatn banky oHOBJIEHY iHpOpMAIIifo Ta/abo BiAMOBITHI JOKYMEHTH 31 3MiHAMH.

16.5. KiieHnT 3asiBiisie Ta rapanrye, 0 Ha MOMEHT WHiINMCaHHSA Ta BHPOAOBXK Aii BigmoBigHoro /loroBopy mpo HamxaHHs
BaHKiBCbKOI OCTyIrH:

16.5.1. KiieHT € 10puandHOI0 000010, (Hi3HYHOI0 0COOOI0-TiANPUEMIIEM, (i3MIHOI0 0c000I0, 10 POBATUTH HE3ANSXKHY Npodeciiiny
JISUTBHICTB, 110 HAJIOKHUM YHHOM 3apeecTpoBaHa Ta Ji€ BiJIOBIHO JI0 YMHHOTO 3aKOHO/IABCTBAa YKpaiHH, a y pa3i BiAKpUTTs Po3paxyHKOBOTO
paxynky KitieHT miaTBepKye, 0 BiH € HAJIGKHO 3apeECTPOBAHUM HEOaHKIBCHKAM HaJlaBaueM IDIATIXHUX IMOCTYT Ta HAsBHICTh Y HHOTO BCIX
HEOOXITHUX JIO3BUIFHUX TOKYMEHTIB, [0 HEOOXIHI A1 HaJaHHS BiINOBITHUX IAaThKHEX mociayr KopucryBauam Kitienra.

16.5.2. Knient (npencraBuuk Kimienra) mMae yci HeoOXiqHI TOBHOBaXKEHHS I yKiIagaHHA Ta BukoHaHHA Y JIBO FOO Ta Jorosopy npo
HaJlaHHA BaHKiBCHKOI MOCITYTH 3TiHO 3 YCTAaHOBUYMMH JOKyMeHTamu KirieHTa Ta/abo Bin akiioHepiB/y4acHHKiB/3aCHOBHHUKIB/CIIBBIACHUKIB
KuienTa; yxnananns ta BukoHanHs Kiienrom YJIBO FOO Tta JloroBopy npo HamanHs BaHKiBCBKOi MOCIYrH HE CYNEPEYUTb IMOJIOKEHHSIM
YHHHOTO 3aKOHOJABCTBa YKpaiHH, YCTaHOBUMM JoKyMeHTaM Kitienra, iHIIMM BHYTpilIHIM nokyMenTaMm KilieHTa, a TakoX He CyHepeduTb
MOJIOKESHHSIM IOTOBOPIB, yKianeHux KiieHTom 3 iHmmMME 0co0amu, ab0 MOJI0KSHHSIM IHIIKMX TPABOYMHIB, Ais SIKMX HOIIKPIoeThest Ha KitienTa.

16.5.3. Cranom nHa pmary ykmaganas YJIBO OO  ta  JloroBopy 1po  HagaHHs  BaHKIBCBKOI  MOCIYTH
aKIiOHepH/y9aCHUKH/3aCHOBHUKH/CIiBBIacHUKN KitieHTa a00 yHNOBHOBaXEHMH HUMH OpraH He NPHHHSAB PIIICHHS MIONO INPUIMHEHHS
opuandHoi ocobn KitienTa (MUisixoMm JiKBifarii, 3MUTTs, IpUEJHAHHS, IOATY ab0 IIepeTBOPEeHHs), o0 opuandHoi ocoou Kiienra/diznanoi
OCOOM-TINPHEMI]ST HE TMOpYIIEHE IPOBADKEHHS y CIpaBi PO OaHKPYTCTBO, HE IIOCTAHOBJICHE CYJOBE pilIeHHS a00 PpIIIeHHS IHIIOTOo
KOMIICTEHTHOTO JI€p’KaBHOTO OpraHy Ipo NPHUIHMHEHHS opuaudHoi ocobu KirieHta, mpo mpu3HadeHHs apOiTpaXHOTO Kepyrodoro Tta/abo
JIKBigaTOpa, JiKBigauiifHO! KOMIcil Ta iHIIKMX aHAIOTIYHHUX OCi0, 10 0OMEKYIOTH/CKACOBYIOTh MOBHOBAXKSHHSI opraHiB ynpasninas Kiienrta
TOLLO.
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16.5.4. Knient nanas banky noBHy Ta 1ocToBipHY iHpopMalito, foctatHio ats [nentudikarii ta Bepudikauii Kitienra ta iforo BuB4eHHs
(owiHkH (iHAHCOBOTO CTaHy, 3’sICYBaHHS CYTi IisUTbHOCTI), y ToMY uncii it [nentudikanii ta Bepudikauii Kitienra BignosigHo 1o Bumor banky
Ta JII0Y0T0 3aKOHOABCTBa YKpaiHH.

16.5.5. Kiient posymie, mo BaHk € cy0’ekToM mepBHHHOTO (hiHAHCOBOIO MOHITOPHHTY i 3000B’SI3aHUN HaJaBaTH BiIIIOBITHOMY
YIIOBHOBA)KEHOMY OpTaHy Jiep>kaBH iH(popMallifo po ¢inancosi onepanii KimieHTa, mo miasraoTs GpiHaHCOBOMY MOHITOPHHTY, Ta 34iHCHIOBATH
iHIII TepetbavyeHi YMHHUM 3aKOHOAAaBCTBOM Y KpaiHH [ii, OB’ 13aHi 3 MOHITOPHHIOM (iHaHCOBUX oneparlii KiieHra, y ToMy 4HCITi BIAMOBUTHCS
Bij 3ailicHenHs ¢inancoBoi onepauii Kitienta. disnphicts KiieHrta Ta foro omepauii 3a PaxyHkamu jK0/JHIM YHHOM He TTOB’si3aHi Ta He OyayTh
BUKOPHCTOBYBATUCH IS 3AIHCHEHHS KOPYIIIHOI AisTbHOCTI, (piHAHCYBaHHS TEpOpU3MY, (hiHAHCYBaHHIO PO3IOBCIOKEHHS 30poi MacoBOTO
3HUIIEHHS Ta 30poi MacoBOTo Ta Jieranizauii KpUMiHAJIbHUX JOXOIIB.

16.5.6. [Ipu nepenaui Kiiearom banky nepcoHanbHUX JaHUX Opo (Gi3myHUX 0ci0, 1m0 MicTAThes y JloroBopi npo HamauHs baHKiBChKOT
MOCIYrH Ta B IHIIMX JOKyMeHTax, 1o HajgaHi Kiienrom banky, Oymm noTpuMaHi BHMOTH 3aKOHOJABCTBa YKpaiHM y cdepi 3axucTy
MIePCOHANBHUX JJAHUX, Y TOMY YUCIi Y 9aCTHHI OTPHMAaHHS 3T0J1 Ha 0OpOOKy NEepCOHANBHNX JaHUX KePiBHUKIB, WICHIB OpraHiB YIpaBIiHHS,
HaliMaHUX TPaIiBHUKIB, 0ci0, 3a3HaueHHX y [leperniky yrmoBHOBakeHUX 0cib 3a PaxyHkamu, oci0, siki Ha 3aKOHHMX MiJICTaBax JIIOTh BiJ iMeHi
Kiienra, yaacHUKIB, aKI[iOHepiB, BIIACHUKIB iCTOTHOI yJ4acTi, KOHTpOJIEpiB Ta KOHTpareHTiB KirieHTa, IX KepiBHUKIB, WICHIB iX pOAWH, HAMaHUX
MpamiBHUKIB TOmO. KilieHT 3000B’A3y€ThCsl CAMOCTIHO MOBIIOMIIATH TakuX (i3MYHUX 0Cib mpo mepepauy baHKy 1X mepcoOHANBPHUX JaHUX, Y
TOMY YHCII MPO METy Iepenadi, ckiaj Ta 3MicT mepenaHux baHKy mepcoHaNbHHMX JaHUX, a TAKOX NP0 MHOPSIOK peani3auii HUMH IIpas,
BU3HauUeHUX 3aKOHOM YKpainu «[Ipo 3axucT nepcoHANBHUX JaHUX).

16.5.7. o yxnamanas Y/bO KOO Tta Hdorosopy npo HaganHs bankiBcekoi mocmyru, KiieHT oTpumMaB ycro iHGOpMAIilo CTOCOBHO
BankiBchKHX OCITYT B 00Cs31 Ta y OPSIIKY, 110 nepeadadeHi ctarTeto 7 3akoHy Ykpainu «IIpo ¢inaHcoBI mocimyry Ta GpiHaHCOBI KOMITaHI» Ta
c1.30 3akony Ykpainu “IIpo mmarixHi mociyru”. KiieHt 3acBiguye, mo 3a3HaueHa iHpopMais € goctymnHo y Binninennsax banky ta/abo Ha
BeO-cTopinIl banky y mepexi [HrepHer (Www.creditdnepr.com.ua), a TakoX € MOBHOKO Ta JTOCTATHBOIO JUIS MPABUIBHOTO PO3YMIHHS CYTI
bankiBchkux mocayr. Ymou YJIBO OO Ta JloroBopy mpo HamanHs baskiBchkoi mociyru 3po3ymini KimieHTy, BiAMOBimArOThH iHTepecam
KiieHTa, € pO3yMHUMH Ta CIIPaBETUBUMU.

16.5.8. KiieHTy BizoMi BH3Ha4Y€HI 3aKOHOJABCTBOM Y KpaiHU HACTIAKH YMHCHOTO HajaHHsA KiieHToM JJOKyMEHTY caMOCTiIHHOT OLIHKU
CRS crocoBHO cebe Ta/abo CTOCOBHO HOTO KOHTPOJIOIOYHMX OCI0 3 HEJIOCTOBIPHMMH BiIOMOCTSMH, IO IIPH3BENIO JIO HEBCTAHOBICHHS
mia3BiTHOCTI Paxynky ams Kiienra.

PO3/I1JI 17. CTPOK [Ii YIEO I00, TOPAAOK PO3IPBAHHS YIBO 100

17.1. Jdis mporo YABO OO npunuuserses 3a 3rogoro Cropi, abo y Bumaakax, nependadenux muMm YJIBO OO Ta/a6o ynHHUM
3aKOHOJIABCTBOM Y KpaiHu.

17.2. PozipBanns Y/IBO OO 3nilicHIo€TBCS:

17.2.1. 3a ininiatusoro Kiienra:

® Ha miAcTaBi ioro mucbMoBoi 3asBu mpo posipeanHs Y ABO K00 (Hoxmatok 8.1 no uporo YBO FOO) Kiienra, noganoi He mi3HiIIe Hix
3a 10 KaneHIapHUX IHIB A0 AaTH pO3ipBaHHA 32 YMOBHU MOBHOTO Ta HAJEKHOTO BUKOHAHHS 3000B’s3aHb KimieHTa 3a JloroBopaMu mpo

HanaHHA bankiBcbkoi mocmyru Ta ymoB Y5O OO no matu po3sipBaHHS;

e y Bumnaaky Hesroau Kiienra 3 3anpononoBannMu bankom 3minamu 1o ¥YIBO OO, y nopsnky, nependagenomy 1. 2.5 Y ABO H0O0;

® Ha TIJICTaBi PillICHHS BiAMOBIIHOrO OpraHy, Ha SKHU 3TiIHO i3 3aKOHOM MOKJIAAEHO (PYHKIIT 1070 MPUMUHEHHS IOPUANIHOT 0cOo0H,
MPUMTHHEHHS MiAIPHEMHHIIBKOT MisTIbHOCTI (i3M4HOT 0COOM - MiANPHEMIIST Ta BH3HAHHS (i3UYHOI 0cOOM OaHKPYTOM (3a 3asBOIO
JKBiaTOpa, TOJIOBU a0 YJICHA JIKBiAAIifHOT KOMicii, ypaBUTENIS MaifHa TOIIO);

® Ha iHIIMX MiJCTaBax, nepeadadeHUX 3aKOHOAaBCTBOM YKpainu Ta nuMm Y IO F0O0.

17.2.2. B otHOCTOPOHHBOMY MOPSIKY 3@ iHiniaTHBOI baHKy nusixoM muceMoBoro mosigomieHHs bankom KiieHTa mpo posipBaHHS
YJABO 00 3a 1 (ogun) Micsanp o natu posipsaras Y 15O 100.

17.2.3. Y pa3i npuiiHarts baHkoM pimieHHS Tpo TPUOMHEHHS MiIOBUX CTOCYHKIB 3 KIli€eHTOM BHACHiJOK TPUCBOEHHS HOMY
HENPUIHATHO BICOKOTO PiBHS PH3HKY, TOBIIOMIICHHS, 10 3a3HaueHe y . 17.2.2 YIBO KOO0, He 3ailiCHIOETBCS.

17.2.4. SIxkmo Ha MOMEHT BHsBIeHHS Hamipy npurnuHuTd gifo YABO OO Oyap-saxoro i3 Ctopin mixk bankom Tta Kiientom, Kiient
KOPHCTY€EThCsl BaHKIBCBKOIO MOCITYrolo, TO KOHKpeTHI mpaBoBi Hacmiaku posipBanHs YJ[BO KOO y mpomy BUNaaKy TakoX MOXYTb OyTH
nepenbadeHi OKpeMUMH YMOBaMH baHKIBCBKHX MOCITYT.

17.3. PozipBanns Y/IBO FOO npunusse aito ycix opopmiieHux B fioro Mexax baHKIBCHKHX TOCIYT.

17.4. IlpununenHs okpeMoi bankiBcbkoi mocimyru, odhopmiteroi y mexxax ¥YJIBO OO, ne npununse nito ¥YJIBO FOO mis Ctopis.

17.5. Ilopsiok Ta mincTaBu NpUNMHEHHS OKpeMoi bankiBchkoi nmociyrn, yknagenoi y pamkax ¥YJIBO FOO, Busnavaerscs num YBO
00 ta ymoBamy HajaHHS OKpeMoi baHKIBCHKOT MOCITYTH.

17.6. 3axpurts PaxyHkiB Ta moBepHeHHs Kii€eHTy 3aimInKy KomTiB 3a PaxyHkoM 3AiHiCHIOETBCS Y TMOPSIKY Ta Y CTPOKH, BU3HAYEH]
YMHHUM 3aKOHOJIABCTBOM T4 YMOBaMH HaJlaHHS BilIOBITHHX BaHKIBCHKHX MOCIYT.

PO31JI 18. YMOBU TAPAHTYBAHHS ®OH/JIOM BIJIIIKOAYBAHHSI BKJIAAIB

18.1. Bauk indopmye Kitienra, sikuio BiH € (i3ndHOI0 ocoboro-mimnpueMiieM abo (i3MyHOI 0C000I0, IO MPOBOIUTH HE3AISIKHY
npodeciiiHy IisIBHICTB, Mpo Te, o bauk € yuacHukom Ponpay. ¥ pasi mouatky npouenypu BusenenHs Gonnom banky 3 punky Kiient moxe
3BepHyTHCs 10 DOHAY A BIANIKOAYBaHHS KOIITIB B po3Mipi Bkiamy, BKJIIOUArOuM MPOLICHTH, CTAHOM Ha KiHELb JHS TOYaTKy MpOLEIypU
BuBesieHHs POHIOM OaHKy 3 PHUHKY, aje He Oijbllie CyMH IPAHMYHOTO PO3MIPY BiIIKOLYBaHHS KOIUTIB 3a BKJIAJJAMH, BCTAHOBJIEHOTO YHHHUM
3aKOHOJABCTBOM YKpaiHu.

18.2. CBoim mignucom y 3asBi mpo BiAKpUTTs paxyHKy KimieHT 3acBimuye, mo:

- 10 yKJIaJaHHs BiAmoBinHoro JloroBopy BiH O3HaiiomiieHHH i3 3MicTOM JIOBiIKH PO CHCTEMY TapaHTYBaHHS BKIAIiB Gi3MIHUX OCi0;

Ta

- BiH 03HaifomyieHu# i3 BuMoramu 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHS BKJIAAiB Gi3HIHUX 0CIO»;

- BUMOTM 3aKOHOJABCTBAa YKpaiHU Ta BUNAAKH B sKMX DOHJ rapaHTyBaHHS BKJI3JIB HE BiJUIKOJOBYE KOIITH BKIaaHMKaM KiieHTy
LJIKOM 3pO3yMilIi.

18.3. JTo yknanannst JoroBopy 6aHKiBcbKOro paxyHKy baHk Hamae BKiagHUKy — Qi3uuHiit ocodi — mignpuemiro Ta/abo ocobam, siki
MIPOBANATH HE3AICKHY IpodeciitHy AisUIbHICTB (Iani — BKIaJHUK — (i3ndHa 0c00a) JOBIIKY IIPO CHCTEMY TapaHTyBaHHS BKJIAAIB (Gi3n4HHUX 0Ci0
(mamni — loBinxa), y mucbMOBIii (manepoBiit) hopmi, K0 BKIAIHUK — Qi3ndHA 0c00a HEe Ma€ IIOTOYHHX Ta/ab0 BKIIaJHUX (IETIO3UTHHX) PaXyHKIB
y banky. JloBinka 30epiraeTscs B clpaBi 3 IOpUIMIHOTO O(OPMIICHHS PaXyHKY.

18.4. icas yknaganns JloroBopy 6GaHKIBCHKOTO paxyHKy (B mepiox Horo mii) CTOpOHM BH3HAYMIM HACTYIHUH CIIOCiO MIOPiYHOro
HaJaHHs BKIQAHUKY — Qi3udHiii ocobi JJoBinku: He mizHime 01 rpy/aHs KOXKHOrO HACTYITHOTO KaJICHAAPHOTO POKY Micis ykianaHnHs [lorosopy
OankiBcbkoro paxyHky bank posmimae [loBinky, ¢opma sikoi 3arBepmkena @owmom, Ha Odiuiiinomy caiiti  Banky
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’ A BaHk Kpeaut OHinpo

(https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo) ta/abo y Binginenusx banky Ha indopmariiHux cTeHaax, 3 SKUMU BKIAJHUK — (Bi3nuHa
ocoba Mae o3HaifomuTHCs He mi3Himre 10 rpyaHs KOXXHOTO KAJICHAAPHOTO POKY.
PO3JLJI 19. IPUKIHLIEBI NOJIOKEHHS

19.1. YJIBO OO Habupae YMHHOCTI y OPSAKY Ta 3 natu, ooymosiiennmi 11. 2.5 VJIBO 100, ta nie 6e3 00MEeKEHHS CTPOKY.

19.2. lInsxom npuennanss 1o YABO OO Kiient Hamae 3roay Ta morokyeTsest 3 THM, o bank Mae npaBo 3xilicHIoBaTH OTO3HOMKY
Ta BifeoHarIsiA y 30HaxX obcmyroByBaHHS KimieHTiB, ¢ortorpadysanns KiieHTiB Ta iX JOKyMEHTIB, a TakoX (ikcamilo yciMa MOXIMBHMH
TeXHIYHUMH 3acobamy KOHTAKTIB 3 Kimientamu (y ToMy 4ymcii ayaio3amic TeaeOHHEX pO3MOB Ta iHIIe) y MpUMINIeHHIX baHky Ta Ha mpucTposix
Banky 3 MeToro 3a0e3neueHHs Oe3MeKH Ta HaJISKHOTO 00cayroByBaHHs KimieHTiB.

Bank mae mpaBo 30epirati Bigeo3amucu Ta ¢ororpadii Hamami, a TakoXX MOIIMPIOBATH iX Yy BHIIAJKaX, MependadueHHX YHHHUM
3akoHOaBCcTBOM Ykpainu. [Ipuennanusm 10 YJIBO OO Kiient nHamae Banky mpaBo BUKOPHUCTOBYBATH Bineo3amucu, ¢poTtorpadii Ta 3amicu
TeneOHHUX PO3MOB B SIKOCTI JOKAa3iB y MPOLECYATbHUX AisSX Ta MiATBEPIKYE, 1[0 BUKOPUCTAHH TAKUX Bimeo3amnucis, GpoTorpadiii Ta 3amucis
TeneOHHUX PO3MOB HE € IOPYIICHHSAM IIpaB, a € HeoOXIMHUMH 3aX0JaMH 3 METOI0 3aloOirTH 3JI0YMHOBI 4M 3'ICyBaTH ICTHHY IiJ dac
PO3CITiTyBaHHS, SIKIIO IHIIMMH CIIOCO0aMH OJiepKaTH iHPOpPMAIIiFo HEMOXKIIHBO.

19.2.1. V pa3i nopymieHHs 3 BHHH baHKy BCTaHOBJIEHIX CTPOKIB:

® BUKOHAHHS AOopy4eHHs KilieHTa-IutaTHUKa Ha Tepekas KOIITiB;

® 3aBepIICHHS NepeKasy KOMITIB Ha paxyHoK KiieHTa-oTpuMyBada KOIITIB.

Bank crrauye KiieHTy mHeHIo, MpONIEHTH Ta BIAIIKOIOBYE HOMy 30HTKH y 3aranpHoMy Yy3rojkeHomy CropoHamm po3mipi (3
ypaxyBaHHM iHnekcy iHdusnii) 0,01 BifxcoTka Bif CyMH MPOCTPOYEHOTO IIATEXYy 3a KOKHUI JIeHb IPOCTPOUCHHS, ane y OyIb-IKOMy pasi He
OinbIne 2 BiICOTKIB CYMH HEHAJIC)KHOTO TIepeKasy.

19.2.2. VY pasi:

® [TOMIJIKOBOTO IIepeKa3y KOUITIB 3 paxyHka KirieHTa sk HeHaJIeXKHOTO IUIaTHHKA, 110 CTaBCs 3 BUHU baHKY;

® nepeKasy KOITiB 3 paxyHka KirieHta 0e3 3aKkOHHUX HiJICTaB, 32 iHINIATHBOIO HEHAJIGKHOTO CTATYBaya, 3 HOPYIICHHSIM YMOB JOPYYECHHS

Kiienra-rulatHuka Ha 3ailicHenHst JleGetoBoro nepekasy (lorosipHoro crucanHs) a00 BHACIHIOK IHIIMX ITOMWJIOK, IO CTaJIMCS 3
BuHM baHky,

bank crutauye KilieHTy meHro, NMpOLEHTH Ta BIIIIKOJOBYE HOMY 30MTKH Yy 3aralbHOMy Yy3roukeHoMy CropoHamu posmipi (3
ypaxyBaHHAM iHIeKkcy iH(smii) 0,01 BixcoTka Big CyMH MOMHIIKOBOTO MepeKasy (BIIMOBIIHO O Mepekasy 0e3 3aKOHHUX IMiJCTaB), TOYWHAIOYH
BiJ IHS TepeKasy 10 JHS MOBEPHEHHs CyMH IepeKasy Ha paxyHOK KirieHTa 3a KOKHHI JeHb IPOCTPOUCHHS, ajie y Oyab-sIKOMY pa3i He Oiiblie
2 BiJICOTKIB CyMH HEHAJIS)KHOTO TIEpeKasy.

19.3. BperymnroBaHHS CIIOpiB:

19.3.1. Y Bunanky BUHHKHEHHs Mixk CTOpoHaMu criopiB Ta po3oixxHoctel 3a M Y JIBO KOO ta JloroBopom mpo HajauHs baHKiBChKOT
nociyrd CTOpOHH 3po0JIATh yce HEOOXiTHE /I YPeryIoBaHHs BKa3aHUX pO301KHOCTEH NUITXOM MEPEroBOPIB Ta B3AEMHUX KOHCYJIbTAIIiM.

19.3.2. Criopu ta npotupiyus y pamkax mporo YABO KOO ta [loroBopy npo HamaHHs baHKIBCHKOI NOCIYTH, YPeryIIOBaHHS SKUX HE
Oyne nocsarayto Mik CTOpOHAMH LIISIXOM MEPEroBOPIB, MiAIATal0Th PO3IIIAAY BIIIOBIIHO 10 BUMOT YHHHOTO 3aKOHOAABCTBAa YKpaiHU.

19.3.3. 3a ycima nuranHsaMy, oo He nepeadaderi num Y IBO KOO Ta [loroBopom mpo HamanHs bankiBcbkoi mociyru, bank Ta KiienTt
KEepyIOThCSl YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

19.4. bank miATBEpIKYE, IO BiH € TUNIATHUKOM IMOJATKIB HAa MPUOYTOK Ha 3arajibHUX ITiJCTaBaxX, BiAMOBIAHO 10 [1o1aTKOBOTO KOIEKCY
VYkpainu.

19.5. Yci 3minu ta nonoBaeHHs 10 Y ABO 0O € unHHNMHE, SKIIO BOHH TPUIHATI BignosigHo 1o Bumor Y 50 10O0.

19.6. Y pas3i, sxio Oyae 3po0JeHO BUCHOBOK MPO HE3aKOHHICTh, HEMIHCHICTh 00 HEMOJJIMBICTh BUKOHAHHS OYIb-SIKOTO MOJIOXKCHHS
YBO KOO0, takuii BUCHOBOK HE BILTMBAaTHME Ha pelty nojoxens Y /b0 HOO.

19.7. Bauk miero my6uivHOIO npono3uuicto, a KiieHT mignucanusM 3asBu npo HagaHHs baHKIBCHKOT MMOCITYTH 3aCBiI4yIOTh (akT TOrO,
mo yknazaanns Y /IBO OO ra cami nonoxxenust Y IBO KOO Binnosinarots BilbHOMY BoseBHsBIeHHIO CTOpiH, )0/1Ha 31 CTOpIiH HE 3HAXOANUTHCS
IMiJ] BIUIMBOM TSDKKHX OOCTaBHH, mpumycy tomo, yMoBd YJIBO OO mis CTopiH € B3a€MOBHTITHHMH Ta MOBHICTIO 3p03yMiliMu, CTOpOHH
JOCSATIIN 3TOAM MO0 ycixX ictoTHHX yMoB Y JIBO 100.

19.8. ®OPC-MAXOP:

19.8.1. CropoHa 3BUTBHAETHCSA BiJ BiAMOBITANBHOCTI 3a YacTKOBe ab0 MOBHE HEBUKOHaHHS 3000B's3aHb 3a muM YJIBO OO Ta
JloroBopoM npo HanaHHs1 BaHKiBCHKOT MOCITYTH, SIKIIO [1€ HEBUKOHAHHS CTAJIO HACTIAKOM IPUYMH, IO Nepe0yBaloTh 103a cheporo KOHTPOIIIO
CropoHH, siKa He BUKOHAIa CBOT 000B’s13kH 3a 1M po3ainoM Y5O FOO. Takumu npHurHaMy €: CTUXiHHE JIMX0, eKCTPEeMalbHi IIOro/Hi YMOBH,
MOBEHI, BillHHU, CTpalKy, BiMCHKOBI i, rpoMaachKi 3aBopyIeHHs (aii - popc-MaxkopHi o6ctaBunm). [lepion 3BiIbHEHHS Bijl BiAMOBITABHOCTI
MOYMHAETHCS 3 yacy HacTaHHs CTOpoHOI0 opc-MakOpHHUX OOCTaBHH i 3aKiHUYyeThCs (UM 3aKiHYyBaBcs 0), sikOM BHKOHYI04a CTOpOHA BXHIIA
3axO0JIiB, SKUX BOHA 1 CTIpaB/i MOTJIa O BXKHUTH JUIS BUXOIY 3 POopc-MaKOPHUX 0OCTaBUH a00 3 JaTh 3aKiHYCHHS POpC-MaKOPHUX OOCTaBUH.

dopc-Maxop aBTOMATHYHO TPOAOBXKYE CTPOK BHKOHAHHS 3000B'si3aHb Ha BeCh Iepion Horo mii Ta nikBimamii HacminkiB. TepmiH
BHKOHAHHS 3000B's13aHb BIAKIAAETHCS HA BECh MepioJ Aii Hhopc-MakOpHUX 0OCTaBHH 1 JIKBiAAIil HACTIAKIB.

HasBHicTs (hopc-MakopHUX 00CTaBHH MiATBEPIKYEThCS JOBiKOI0 TOpProBo-mpoMucIoBoi manatu Ykpainu abo JOKYMEHTOM iHIIOTO
YIIOBHOBA)XEHOTO OPraHy.

19.8.2. TIpo HacTanus dopc-MaxopHUX 06cTaBuH CTOPOHM MaloTh iH(GOPMYBATH OJHA OJHY HEraiiHo, 3 HaJaHHAM ITiATBEPUKYIOUNX
JOKYMEHTIB, 3a3HaueHux y 1. 19.8.1 nsoro Y5O FOO.

PO3AI1JI 20. MICUE3HAXO/I’KEHHSA TA PEKBI3UTH BAHKY

AKHIOHEPHE TOBAPUCTBO «bAHK KPEUT JIHITIPO»

Micuesnaxomxenns: Ykpaina, 01033, m. Kuis, By:n. XKunsHcbka, 32,

bankiBcpka minensis Ne 70, Bunana «22» sxostas 2018 p. Hamionaneaum 6ankom Ykpaiuu, 3amuc (peectpauiiiHuii Homep) B
JepxaBHoMy peectpi O6ankis 180, nata BHeceHHs 3anucy 07.07.1993 poxy

ITTH 143524004022

Inentudikamiitauii kox ropuandHoi ocodbu 14352406, Kon 6anky 305749

Kopecnonnenrtepkuii paxynok 32007102101026 B8 HanionansHomy 6anky Yxpainu, kox 300001

Beb6-caiit: www.creditdnepr.com.ua

E-mail: info @creditdnepr.com

Tenedpon Konrakr-uentpy: 0 800 507 700 (6e3xomroBHO); +38 056 787 88 88
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VY Bumasky 3MiHH baHkoM BHINEBKa3aHWX PeKBi3uTIB, bank moeimomise Kiienta npo 3MiHy TakKHX PEKBI3HTIB IULIXOM PO3MIiLIEHHS
BinnoginHoi indopmartii va Odiniaomy caiiti Basky, 10 BBOKAETECA HANEKHIM [0BifoMIeHHIM Bankom KiiienTa npo 3miny cBoiX pekBisuTin
Ta He norpebdye BinnpasneHus bankom Knienty 6yab-akux 101aTKOBHX JHCTIB Ta/abo MOBIIOMIECHE.

Ionosa Ilpasainnsa

AT «BAIK KPEJUT AHINPO» IManos C.M.
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