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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIIIPO» (manmi — «baHk») orojoirye myOnidHy MPOMO3MLII0 HAa YKIaJaHHS YHiBEpCaJbHOTO IOTOBOPY
6aHKIBCHKOr0 OOCIYroByBaHHsSI KII€HTIB — IOPUANYHHX OCi0, (i3MIHUX OCIO-MiANpHUEMIIB Ta 0cCi0, sIKi MPOBAITh HE3aIeKHY npodeciiiHy
nisueHICTE, B AT « BAHK KPEJJUT JHIITPO» (mani — «I1y6miuna mpono3umnisy) 3 METO0 HaJaHHs OaHKIBCHKHX MOCIYT IOPUIANYHEM 0CO0aM,
(hi3UIHIM 0CO0aM-TIINPHEMILIM Ta 0co0aM, SIKI IIPOBaSTh He3aIeKHy NPpodeciiiHy MisUIbHICTE, HA YMOBaX, IO BUKJIaneHi Hwkde. [Ty6niana
TIPOTIO3HIIIs (sika Mo>ke OyTH miamucana 3 6oky baHky B mamepoBiit ¢opmi Ta/abo B eNeKTpoHHIH ¢opMi, sSKi € TOTOXHUMH (1IICHTHIHUMH) Ta
MaloTh OJJHAKOBY IOPHANYHY CHIIY) po3MillieHa Ha caiiti baHky 3a agpecoro: www.creditdnepr.com.ua. ITy6uiuna npomno3uiiis Habupae YHHHOCTI
3 1aTH 11 ONPWIIOAHEHHA Ha caiiTi baHKy (SKIIo iHIIA 1aTa HA0YTTA YUHHOCTI He 3a3HadeHa B [1yOniuHiil npono3uwii) Ta Ai€ 10 AaTH pO3MIIIEHHS
3asBU MO i1 BIAKIMKAaHHS B I[iIoMy a0 4acTKOBO, a0 3aMiHH 11 HOBOIO penakuieto I1y6aiuHoil mpono3uwii Ha caiiTi baHky.

Bank OGepe Ha cebe 3000B’s3aHHS Mepe IOPUANYHUMH 0co0aMu, (Qi3MYHUMH OCOOAMU-TIINPUEMISIME Ta 0CO0aMu, SIKi MPOBAAAThH
He3aleXHy NpogeciiiHy MisIbHICTb, 3 AKUMH YKJIaJICHO BiAmoBiAHUH JloroBip mpo HajaHHsA baHKiBChKOI MOCIYTH, HaJaBaTH TaKy MOCIYTY B
TIOPSIIKY Ta Ha YMOBAX, BU3HAYEHHUX UM Y HiBepCaJIbHUM JIOTOBOPOM 0aHKIBCHKOTO OOCITYyTrOBYBAaHHS KIII€HTIB — IOPHIUIHUX 0Ci0, (i3HIHMX
ociO-TinpHeMITB Ta 0ci0, SKi MPOBamATh HezalekHy npodeciiiHy nisubHICTh, B AT « BAHK KPEAUT JAHITIPO» (mani — YABO H0O) Tta 3a
BcTaHoBiIeHNMH bankom Tapudamn.

IpuitasaTTs (aknentyBaHss) nanoi [Tyomiunoi npono3umii 3ailicHioeTsest KimienToM Ha mizgcrasi cr. 634 L{uBinsHOTO KOfekcy YKpaiHu
HIIAXOM MiZNUCAHHS Ta HafaHHs baHkKy 3asBu npo npuenHaHHs 32 pOPMOI0, BCTaHOBJIEHOIO baHkoM, abo, y pa3i 3aiiiCHeHHS KITIEHTOM pa30Boi
omepaii Ha mizcrasi JloroBopy kKacoBoro o0CIyroByBaHHs, IUISIXOM IMiANUCAHHS Ta nogaHHs KiienTom BaHKy Hane)XHUM YHHOM 0(QOpPMIIEHOL
IInarixHoi iHCTpYyKILii, AKka nependayae NPOBEICHHS KacoBoi omepailii, B 000X BUNAaIKaX - 32 YMOBH IMOAaHHA (HI3UIHOIO 0COO0I0 TOKYMEHTIB 1
BimoMocTeit, HeoOXimquux 1 Inenrudikanii Ta Bepudikanii ocodu, 3’scyBanns bankom cyti ii gisumbHOCTI Ta pinaHcoBoro crany. [IpuitHATTsS
ITy6niynoi mpomno3umii IOpUAUYHOI 0c00010, (i3UYHOI0 OcOOOM-HimIpHeMIeM abo 0co0Ol0, sKa MPOBAIITH He3aJeXkKHY Npodeciiiny
TUSUTBHICTB, 3MIHCHIOETBCS B IITOMY (OKpiM 3iilicHeHHs1 KitieHTOM pa3oBoi omepallii Ha mizictaBi JloroBopy KacoBOro 0OCIyrOBYBaHHS, KOJIH
npuitaaTTs [TyGiiuHoi mpono3uuii BitOyBaeThesl B YacTHHI, Bu3Ha4eHiil Posaizom 12 YIBO FOO) ta Ge33acTepekHo.

Ymosu YIBO 0O € 060B's13k0BIM 1715t BUKOHAHHS sIK barkoMm, Tak i Kitienrowm, siki € croponamu ¥YIBO F0O (nani — Croponn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aLis — Mpoueaypa OTPUMAaHHs JO3BOJTy Ha MPOBEICHHS Olepalii 3 BUKOPUCTaHHAM EJIeKTpOHHOTO IIIaTiKHOTO 3ac00y.

AyTtenTu(ikanisi — mporeaypa BCTaHOBICHHs BianoBigHocTi iH(opmarnii npo KiienTta, HamaHoi HUM y TenedoHHOMY pexuMmi, i3
iHdopMarieto, Mo MicTHThCs y 6a3i naHux baHky, Ta miaTBepmKye (GakT Toro, mo ocoba, sika 3BepHyIach 10 baHky, € BlacHHKOM PaxyHKky
Ta/abo [lepkarenem [lnaTi>kHOT KapTKH Ha 3aKOHHUX ITiZCTaBax.

Bank-emiTeHT (eMiTeHT) — yIOBHOBaXKEHUH OaHK, 110 € WICHOM OfiHi€T a00 AEKUTBKOX MIKHAPOIHHX IUIATIKHUX CUCTEM, 0OCITyrOBYyE
KapTpaxyHKH Ta 3AIHCHIOE eMiciro [ImaTiKHUX KapToK, a TaKoK MPOBOJNUTE PO3PaXyHKH (depe3 OaHK-eKBalp) 3 TOPTOBILSIMH, SIKi 3AIHCHIOIOTH
npoxax abo HaJgaHHs MOCIYT 3 BUKOPUCTAHHAM Ipu oruiaTi [InaTi>KHIX KapToK.

BaHkiBcbKi paxyHKH — paxyHKH, Ha SKAX OOJIKOBYIOTHCS BJIACHI KOIITH, BUMOTH, 3000B'A3aHHS 0aHKY CTOCOBHO Horo KirieHTiB i
KOHTPAreHTiB Ta SKi Jal0Th MOMJIMBICTh 3A1MCHIOBATH ME€peKa3 KOIITIB 3a JOTIOMOTOI0 0aHKIBCHKUX IUTIATIKHUX IHCTPYMEHTIB.

BankiBcbka mocayra — Oynp-sika nociyra, 3a3Hauena B m. 2.1 VIBO 10O, sky bank nanae Knienty Ha mincrasi YIBO 10O Ta
yknaneHoro Jloropopy npo HajgaHHs baHKiBCHKOT MOCITyTH.

BankiBchbKHii AeHb — 03HaYa€ JIeHb, KOJIM KOMepIIilHi 0aHk! YKpaiHH BiIKpHUTI 11t 00cimyroByBaHHs KiieHTIB, BiZITOBIHO 1O YMHHOTO
3aKOHOJABCTBA YKpaiHU.

BanroTHi uwiHHocTi — HamioHanpHA BamoTa (TPHBHS), i1HO3EMHA BalllOTa Ta, Y pasi 3ailicHeHHs baHkoM omepamiif 3 BigIOBIZHUMH
IIHHOCTSMHM, 0AHKIBCHKI METAIIH.

BantoTnuii punox Ykpainu (BPY) - e cykymHicTs BiTHOCHH y cepi TOPriBii BaTIOTHUMH HIHHOCTSIMU B YKpaiHi M cy0’ekTamMu
BAJIOTHOTO PHHKY YKpaiHH (mam - cy0’e€KTH PUHKY), MK CyO’€KTaMH PWHKY Ta iX KIi€HTaMH (YKIIOYaloun OaHKH-HEPE3UIEHTH), MiX
cy0’exramu puHKY i HarionansHum 6ankoM Ykpainu (naini - Hauionanbauii 6ank Ykpainn abo HBY), a rakox mixk HBY i Horo ximientamu, y
Kkux cy6'ekt puHKy a6o HBY € cTopoHOI0 10roBopy 3 KymiBii, mpoJaxxy abo 0OMiHYy BaJIIOTHHX IIIHHOCTEH.

BurtpaTHmii JiMiT — MakcuManbHa cymMa KOLITIB, 110 foctynHa KitieHTy uist 3ailicHeHHs onepaniil 3 BukopuctanHsM [lnatixHoi kapTku
1 PO3PaxXOBYETHCS K PI3HULS MXK 3JIUILIKOM KOIITIB Ha PaxyHky Ta He3HMmKyBaIbHUM 3aJIMIIKOM, Y pa3i HOro HasiBHOCTI, CyMH aBTOPH30BAHHUX,
ane He BinoOpakeHnx Ha PaxyHKy onepartiii, Ta 6nokoBaHux cyM. Y pasi HamanHs OBepapadty ButpatHuii miMiT — e cyMa, sika CKJIaJaeThCst
3 CyMH 3alHIIKy BiacHUX KomTiB Kimienra Ha [lotounomy paxyHky Ta Jlimity OBepapadry 3a MiHycOM CyMH aBTOPH30BaHHX, B TOMY YHCTI HE
BimoOpakeHNX Ha PaxyHKy, oneparriii, Ta OJIOKOBaHUX CYM.

Binninennst Banky — ctpykrypHuil miapo3ain barky, o He Mae cTaTycy IOpUANIHOI 0coOH i BUKOHYE (yHKIIi, BU3Ha4YeHI baHKOM, y
T. 4. 10 siKoro 3BepTaeThcs Kumient mmst ykmamanas Y/JBO FOO Tta/abo Bigmosigaoro JloroBopy mpo HajgaHHA baHKiBCHKOI mocmyrw i ne
3niiicHIoeThes oOcmyroByBanHs KiieHra.

BinkpuTuii KJI104 — napamerp KpuntorpadivHoro alropuTMmy mnepeBipkd EJeKTpOHHOTO MiAmucy, JOCTYMHHN Cy0'€KTaM BiTHOCHH y
cdepi BuKopucTaHHs ENeKTpOHHOTO Mimucy.

BinmkoxyBanusi/niarexi — miatexi, mo 3aificau lepxaTtenab Ha KOpUCTh TOProBIfst 3a onepaiisiMi OpuI0aHHs TOBapiB, podiT uu
MOCIYT 3 BUKOPUCTaHHAM [1IaTiXHOT KapTKH.

BipryaabHuii naatixkauii TepMinan - mporpamHe 3a0e3nedeHHs, Mo HagaeTbess bankom KitieHTy ab0 JOCTYT 10 SIKOTO 3MiHCHIOETHCS
uepes Caiit Kiienra, mo mae 3mory 3aificHioBatH [1naTixkHi onepanii Ta iHIIi onepanii 3 BUKOPUCTAHHSIM eIeKTPOHHUX IaThkHIX 3aco06iB (I1K),
B T.4. iX PEKBI3HTIB, uepe3 Mepexy IHTepHeT.

Bepudikanis KiaieaTa — 3axoau, 1o BKXHBAIOTHCS BaHKOM 3 MeTOO0 TepeBipKH (IMiATBEPIXKCHHS) HAJICKHOCTI BIAMOBIIHIM 0c00i
orpuMaHuxX baHkoM ineHTU]IKAIIHIX TaHUX Ta/ab0 3 METOIO MiATBEPKSHHS JaHHX, IO Aal0Th 3MOTYy BCTAHOBHUTH KiHIIEBHX OeHediniapHUX
BJIACHMKIB 4H iX BiJJCyTHICTb.

Bxaax — xourtu B 6e3roTiBKoBil Gopmi y BamoTi YkpaiHu abo B iHO3eMHii BaJioTi, sIKi 3amydeHi 6aHKOM Bin BkiIagHHKa (00 sKi
HaJIHIUTH JUTs BKJIJHUKA) HA YMOBAX JIOTOBOPY OaHKIBCHKOTO PaxyHKY, BKIIOYAIOYH HAapaxoBaHi MPOIIEHTH Ha TaKi KOIITH.

I'pyna komnaniii — rpyma mos's3aHuX KOHTPAreHTIB (1Ba a00 OLIbIIle KOHTPATEHTIB - FOPUANYHUX 0Ci0, SIKi BIAIOBITHO O HOPMATHBHO-
npaBoBUX akTiB HarionansHoro 6aHKy YKpaiHu Bu3Ha4eHi K Taki, 10 HECYTh CIIUIEHUN eKOHOMIUHHI PU3HK) a00 TpyIa IOpUANIHHEX 0ci0 Mmix
CITIJTBHUM KOHTpOJIEM (Bi ab0 OubIne IopHAndHI 0co0H, M0 Mepe0yBaloTh il CIITEHIM KOHTPOJIEM, 0 SKUX 3aCTOCOBYIOTHCSI BUMOTH IIIOJI0
CKJIaJIaHHsI KOHCOJTiZIOBaHOi/KOMOiHOBaHOT (hiHaHCOBOT 3BITHOCTI, 3riZIHO 3 BUMOraMu MiXKHApOAHHUX CTaHIAPTiB (iHAHCOBOT 3BITHOCTI).

leberoBuii 3ammmok (JeberoBe canbao) — cyma BUKOHaHMX bankom nporsrom Omepauiiinoro mmst ITnatikHUX iHCTPYKIiN
[Mo3nuanbuuka 3a [Torounum paxyHkom noHaa Kpeantosuii 3aiuiuok. 3anumok cymu OBepapadry micist npoBeaeHHs [LaThkHUX iHCTPyKIiit
yrBoproe JlebeToBe canbao Ta mokaszye po3mip 3ab60proBaHocTi 3a 0CHOBHOIO cymMoio OBepapadTy Ha KiHeus OnepariiiHoro JHs.

JlebeToBuii mepexa3 (JloroBipHe cmucaHHs) — IDIaTDKHA OIlepamisi, IO 3/IHCHIOEThCS 3 paxyHka KiieHra Ha mixcrasi IlmarixHOl
iHcTpykuil banky abo iHmoro orpuMyBaua y BHHajkax, rependadeHux Jlorosopom, abo IlnarikHOI iHCTPYKIIl CTATYBa4a — y BHIIAJKaX,
nepe10aueHUX 3aKOHOIaBCTBOM Y KpaiHH.


http://www.creditdnepr.com.ua/
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Jlep:kaTeib eJIEKTPOHHOrO miaaTiskHoro 3acody (Jep:xarens Iinatixkuoi kapTku/depxarens) — disudna ocoda, sika Ha 3aKOHHHX
migcraBax BUKOpUCTOBYe IlnaTikHy KapTKy Ul iHILIIOBaHHs MepeKasy KOIUTIB 3 BiAMOBIZHOTO paxyHKy abo 3aiiicHioe iHmmi omeparii i3
3aCTOCYBaHHAM 3a3Ha4yeHoi [[aTi>kHOT KapTKH.

JloBipena oco6a — ¢i3nmunHa 0coba, sKa Ha 3aKOHHMX Mi/ICTaBaX Mae€ IPaBo 3/IHCHIOBATH BUIATKOBI Ollepanii 3a paXyHOK YacTHHH abo
BCIX KOIUTIB, [0 OOJIKOBYIOTECS Ha paxyHKy KirieHTa.

JlonaTkoBi 3aco6n AyTteHTH(piKamii — MOBITOMIEHH, IO IIEPENAIOTHCS 3ac00aMHi MOOLTEHOTO 3B’s13Ky 200 B M0OOITEHOMY 3aCTOCYHKY
(MobinpHOMY mozmaTky) (y pasi TexHi4HOi peamizalii), 3 OZHOPA30BUM LHU(PPOBUM MApOJeM, SIKMH BUKOPUCTOBYETHCS VIS IiATBEPIKECHHS
Enexrponnoi [InatixxHoi iHCTpYyKIii.

JonaTtkoBa IlnatixkHaa kapTka — [lnaTixHa KapTka, 0 BUITyCKaeThCcsl baHkoM 3a 3asBoto KirienTa Ha ioro iM’s Ta/abo Ha iM’s ioro
JloBipeHux oci0 I MOKIMBOCTI HaJlaHHA OCTAaHHIM IpaBa pO3MOpAKEHHs KomTamu Ha Paxynky Kiienra 3 Buxopuctanssam Ilmatixuaoi
KapTKH.

JloroBip — B pamkax okpeMoi baHKIBCHKOT HOCIYTH IiJ] ITUM TEPMiHOM PO3YMI€ThCS BiamoBigHMil JloroBip mpo HamaHHS baHKIBCEKOT
nociryru pasoM i3 YJIBO 0O, 3asBoro mpo npreaHaHH, a TAKOX, SKIIO Ie nepeadadeHo baHKiBCHKOO MOCIyToro, pasoM i3 Tapudamu banky
Ta IHIIUMH JOKYMEHTAMH.

Jorogip npo HaganHs BaHkiBcbKOI mMocIyru — OKpeMuii 10ToBip, o yKnagaeTbes CTOpoHaMH Y MOPSAKY, Bu3HaueHoMy Y JIBO 100,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBigHy bankiBceky mociyry.

JloroBip KacoBoro o4cJyroByBaHHsl - JIOTOBip, yKiIageHui Mixk bankom Ta KiieHToM, siIKMii BU3HAua€ yMOBH 3iHCHEHHS KaCOBHX
omepariii.

JokymeHT camocTiitHoi olinku CRS - T0KyMEHT caMOCTIHHOT OIIIHKH CTaTyCy MOJATKOBOI'O PE3UCHTCTBA cTocoBHO KitieHTa Ta/abo
CTOCOBHO OO0 KOHTPOJIIOOYHX 0Ci0 (32 HasBHOCTi) ab0 BIAMOBITHO O BUMOT 3araibHOro craHmapty 3BiTHocTi CRS s BcTaHOBICHHS
JepkaBu (Tepurtopii), pe3uneHToM koi € KimieHT sk BiacHuk PaxyHky Ta/abo koHTposoroda ocoba. JlokymeHT camocTiiiHoi ominku CRS
oopMITIOEThCA 32 BH3HAYCHOI bankoM dopmoro (y hopMi 0OKpeMoro JOKyMEHTY abo B CKJIai 1HIIOTO JOKYMEHTY, KUl HagaeTbes KiientoM
Uil BigKpuTTs PaxyHky Ta mim dac 3miiicHeHHs HanexxHoi mepeBipku mpotsrom aii [loroBopy mpo HamaHHS baHKIBCEKOI MOCIYTH, IO
nepenbayae BiIKpUTTS Ta 00CIyroByBaHHs [I0TOYHOTO paxyHKy a00 Po3paxyHKOBOTrO PaxyHKY).

ExBaiipunrosa ycranosa (ExBaiip) — HajaBau [UIaTi>KHUX OCIYT, SIKU HaIa€ Mociyry EXBaliprHTy IUIaTiKHAX iIHCTPYMEHTIB Ta Ma€e
JIeH3i10 Ha HaJaHHS TaKoi MOCIyTH.

ExBaiipuHr — I1aTi>KHa [OCITyTa, 110 MOJIATaE y MPUHHATTI IUIATIKHUX IHCTPYMEHTIB, PE3yJIbTaTOM SKO] € ITepeKas KOIITiB OTpUMYBady
Ta/abo Bujada KOWITIB Y FOTiBKOBIH (opmi.

EnexTponnnii muaTizkamii 3aci®é — ruaTiKHUN IHCTPYMEHT, peanizoBaHH Ha Oylb-IKOMY HOCIi, IO MICTUTH B €JIEKTPOHHIHN (opmi
JlaHi, HeOOXIiIHI JJIs1 1HIIIFOBaHHS TUIATIXHOT oriepailii Ta/ado 31iHCHECHHS 1HIIUX OIeparliid, BU3SHAYEHUX TOTOBOPOM 3 EMITCHTOM.

Enexrponnnii mignuc (EIT) — Bux eneKTpOHHOTO MigNHCY, OTPUMAHOTO 3a pe3yJIbTaTOM KpHUNTOrpadivyHOro mepeTBOpeHHs Habopy
CJICKTPOHHUX MAaHUX, SKUH JOAAETHCA IO IHOr0 HA0Opy ab0 JIOTIYHO 3 HUM HOENHYETHCS 1 Ja€ 3MOTY MIATBEPAWUTH HOTO LUNICHICTH Ta
ineHTH(]IKyBaTH BIACHHUKA MiANUACY. ENEKTPOHHMIA MiANHC HAKIaJaeThCs 32 JOTOMOTor0 OcoOMCTOro KITI0Ya Ta IMepeBIpsSIETHCS 38 JOMOMOTOI0
Binkpuroro xmoyga.

3afe3nmeveHHs1 — MOPYKa, HajaHa (YU Taka, Mo OyAe HagaHa y MallOyTHROMY) TPETIMH 0coOaMH 3 METOI0 3a0e3reueHHs BUKOHAHHS
[Mo3uyanbHUKOM B3ATHX Ha ceOe 30008’ 13aHb nepes bankoM.

3a0opropaHicTh 32 OCHOBHOI0 cyMoI0 oBepapadTy — JleberoBuii 3anmiiok 3a [TorounnM paxyHKOM Ha KiHelb OrnepamiiHoro JHs.

3araabnuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHapOJHUH CTaHIAPT 3BITHOCTI Ta HAJEXKHOI MepeBipkH iH(popMallii mpo (piHaHCOBI paxyHKH, cxBaleHH Pamoro Opranizarii eKOHOMIYHOTO
criBpoOITHUITBA Ta po3BUTKY 15 mmmus 2014 poky (i3 3MiHaAMH Ta JJONOBHEHHSMHM), IO BHMarae BiJ KpaiH, sKi HOTro iMIZIEMEHTYIOTb,
3IHCHIOBATH HAJISKHY KOMILUICKCHY MepeBipKy (iHAaHCOBHX paxyHKiB, 30ip iH(opmamii Bix (piHAHCOBHX YCTaHOB MpO (HiHAHCOBI paxyHKH
BJIACHUKIB Ta IIOPIYHO HA aBTOMATH4Hiil OCHOBI OOMIHIOBATHCH TaKOI0 iH(GOPMAIi€r0 3 IOPUCAMKIISIMU-TTApTHEpAaMH 3 0OMiHY B paMKax YToIH
CRS.

3aK0HOAaBCTBO 3 NPUHIHMIIOM eKCTPATEPUTOPiATbHOCTI — HOpMaTUBHO-TIpaBoBi akT CIIIA, €Bporneiicbkoro Coro3y Ta iHIINX KpaiH
CBITY, a Takox po3nopsaui nokyment OOH Ta/abo iHIIMX MIXXHAPOJHUX OpraHi3alliii, pillleHHS SKUX € 000B’SI3KOBUMH JJisi BUKOHAHHS Ha
TepuTopii YKpaiHu.

3aco6u KpHNTO3aXMCTy — NMPOTPaMHHH, arapaTHO-NPOrpaMHHMIl Ta amapaTHUH 3aci0, MpU3HAYSHUH 11l KpUOTOrpadiyHOro 3aXHUCTy
iHpopmarii.

3asBa npo HaxanHs BankiBcbkoi mocayrm — 3asBa, ckianeHa 3a Gpopmoro, BcraHoBIeHO0 BignosigauM Joxatkom mo YO OO,
sKa rojaeTbest KimienroM 3 Metoro yknaaeHHs [loroBopy npo HajgaHHS baHKiBChKOT mocimyrn y mopsiaky, BuzHadeHomy Y JI5O H0O.

3asiBa Npo NpMeIHAHHS — 3asBa PO MPHETHAHHS 10 YHIBEpCaIbHOTO JOTOBOPY OaHKIBChKOro 00ciyroByBanHs (3a hopmoro Jonarky
2 1o YJIBO FOO0) abo 3asBa npo mpueaHaHHS 10 YHIBEPCaTbHOTO JOTOBOPY OaHKIBCHKOTO 00CITyrOBYBAaHHS, BIJKPUTTS MOTOYHOTO PAaXyHKY Ta
otpuMaHHs gocTyny(iB) 1o Cucremu aucraHuiiiHoro obciayropyBanns «Free2by (3a hopmoro Jonarky 2.1 no YIBO FOO0), sixy KiienT nianucye
Ta nozae 1o banky 3 metoro npuitnsaTTsa Knientom [Ty0miunoi nponosuuii banky Ha yxnamanss Y/BO OO B ninomy Ta 6e3ymoBHO. Y pasi
mignucaHHs 3asBU MpO NpUETHAHHS B TanepoBii ¢opmi, Kiient npueanyerscs 1o YABO FOO, miamucaHOro BIaCHOPYYHHMM IIiIIHCOM
YIIOBHOBA)KEHOTO TpeacTaBHUKa banky. ¥V pasi miamucanns 3asBu npo npuegHaHHsa B GOpMi eJIeKTPOHHOTO AoKyMeHTa, KilieHT npueHyeThest
1o YABO 0O, nignucaHoro kBanigikoBaHUM €JIEKTPOHHHUM MiAMTKACOM YIIOBHOBa)XEHOTO Tpe/icTaBHUKa baHky.

3asiBa mpo po3ipBanns - 3asBa mpo po3ipBanus JoroBopy npo Haganus bankiBcbkoi nocnyru (3a popmoro Jonarky 8 no YIBO F00)
abo 3asBa Ipo po3ipBaHHA Y HiBEPCAIBHOTO JOTOBOPY 0aHKIBCHKOTO 0OCIIyTOBYBAaHHS KIII€HTIB — IOPUIIYHUX 0Ci0, (hi3MIHNX 0CiO-TIAIpHEMITB
Ta 0cib, sIKi MPOBOATH He3alexHy npodeciiiny aisueHicTh, Y AT «BAHK KPEJAUT JHIITPO» (3a dopmoto Jomatky 8.1 no ¥YIBO H00).

IHTepHeT-eKBaPUHI — IUIATXKHA TMOCIYyTa, IO TOJIATAE y MPUUHATTI IDIATDKHUX IHCTPYMEHTIB 4epe3 BipTyanbHuil mmatiHHAN
TepMiHaJI, JOCTYII J0 IKOTO HAJa€ThCs uepe3 Mepexy [HTepHeT, pe3ynbTaTtoM gKoi € mepekas komTis OTpumyBady.

InTepHeT-Mara3suH — 3aci6 a1 mpexcraBieHHs abo peamizauii ToBapy, poOOTH YM HOCIYrM LIISXOM BYMHEHHS EJIEKTPOHHOIO
MPaBOYHHY.

InenTHdikamis — 3aX0/11, 1110 BXKUBAIOTHCS BAaHKOM J1JIs1 BCTAHOBJIEHHS 0COOM LIIAXOM OTpMMaHHA 11 i1eHTH()IKAIIMHUX JaHKUX.

KacoBmii 1oKyMeHT — elleKTpoHHUIT ab0 manepoBuil JOKyMeHT (B Tomy uncii [Tnatikna iHCTPYKIs), SKuit 0()OPMITIOETBCS i Yac
3/1iHCHEHHS KacoBOi omepalii.

Kox CVV/CVV2 (CVC/CVC2) — Tpu3Ha4HUHA KOJ, HAaHECEHNH Ha 3BOPOTHY cTopoHy [TnaTixHoI KapTKH, 10 € T0AATKOBOIO OE3MEKOI0
npu CNP (Card Not Present) TpaHcakIisx, TOOTO TaKUX TPaHCAKIIsAX, IPH SKUX cama [InarikHa KapTka He IPUCYTHS, 3 BAKOPUCTOBYIOThCS 11
peksizuTH (3xe0inpimoro InTeprer tpancaknii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI HOHSTTS, eI 3ycTpidaroThest Ha [ImaTihKHUX KapTKax
Visa International, apyri — na MasterCard WorldWide.
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Kunient — ropuandna ocoba — pe3uaeHT / iopuandHa ocoba — Hepe3uaeHT, (izuuHa ocoba — mianpuemers abo ¢isuyna ocoda, ska
NPOBAUTh HE3AJKHY IMisUTBHICT, sKa mpuitHsuia npomosuuito ykaacty YBO KOO Ha 3a3HaueHnx y HOMY yMoBax. Jljis AesKHUX BHIIB
BankiBchkuX mocnyr cy0’eKTHHH cKiajg ocib, sIki MOXKYTh OTpHMYyBAaTH Taki baHKIBCBKI MOCITYTH, MOXe OyTH 0OMEXSHIM.

KpenutoBa onepanist — onepartis o0 ITOBEpHEHHS JiepkaTetio [1maTiKHOT KapTKU KOINTIB y BUIaKy IIOBEPHEHHS HUM TOBapy abo
BiZIMOBH BiJ] ITOCITYT, BapTICTh SIKUX OyJia CIIaueHa 3 BHKOPHCTaHHAM [lnaTixHol KapTKH.

Konoge ciaoBo — cnoBo, mo nuceMoBo moBimomiieHo Kiienrom banky s mpoBenenHs AyreHTH(iKamii M 9ac BHKOPHCTAHHS
nqucTaHuiiHoro (tenedoH, iHTepHET-Tene(OHist) 3B’13Ky. BHUKOPHUCTOBYETHCS 3 METOI0 HAIaHHS IOCIYT, Y T. Y. MOCIYT 3 JUCTAaHLIHHOTO
00CIIyroByBaHHs paxyHKIB, BiKIMKAHHs [UIATHKHUX JOKYMEHTIB, OTpHMaHHs KoH(iAeHiitHOT iHdopMallii 3a paxyHKaMu Ta iHIIIe.

KonrakT HenTtp — 1inono6osuii neHTp 06cayroByBanHs KitieHTiB 3a 3BepHEHHAM Y TeslehOHHOMY PEKUMI, PEKBI3UTH SKOTO 3a3HAYEH1
y PO3A1JII 20 YJIBO HOO.

KopucryBau Kiienta - Oyznp-sixa ¢izumdana ocoba abo ropuaudHa ocoba, ska OTpUMYy€E UM Ma€ HaMip OTPUMATH IUIATDKHY MOCIYTY y
KiieHra-He6aHKIBCHKOTO HaJaBada IUTATIKHUX MTOCITYT.

KopucryBau Cucremu aucraHmiiiHoro o6ciayroByBanHsi — (isugHa ocoba, BiAmoBimaneHMI mpariBHUK KiieHTa BigmoBigHO 1O
Iepenixy ynoBHOBaXkeHHX 0Ci0, BIACHHK paxyHKy abo JloBipeHa oco0a, sika Mae mpaBo (GopMyBaTH Ta/abo Bi3yBaTH IUIATIXHI JOKYMEHTH
Krienrta y CucteMi AUCTaHIIIMHOTO 0OCIYrOByBaHHS.

Ko Knienta — rpomi y HanioHanpHIi a00 1HO3eMHIHM BaJIOTI YM IX €KBIBAJIECHTH, IO OOJIIKOBYIOTHCS HA MOTOYHUX (Y TOMY YHCIi
paxyHKax 3i CIeiaIbHIM PEXUMOM 1X BUKOPUCTAHHS) paXyHKaX.

KpenuroBuii 3a;iMmok — cyma BIacHUX TpoiIoBux komrtiB Kiienra Ha [loTouHOMY paxyHKY.

KymniBast iHo3eMHOT BAJTIOTH — oniepallist 3 KymiBii 0e3roTiBkoBoi iHO3eMHOT BAJIIOTH 3a Oe3roTiBKoBi rpuBHi Ha BPY (MBP) 3a 3asBot0
Kiienra 3 1oTprMaHHIM BEMOT 3aKOHO/IABCTBa YKpaiHHU.

Jlimit OBepapadTy — po3mip momycrumoro JleberoBoro 3anuniky Ha [I0TOYHOMY paxyHKY, IO BU3HAYA€THCS BIANIOBIIHO JO YMOB
Jorosopy.

Makcumansuuii JIlimit OBepapadty — MakcumanbHuiA po3mip gomyctumoro JledetoBoro 3anumky Ha [loTouHOMY paxyHKy, IO MOXKE
Oytu BcranoBineHuit [lo3nyansanKy baHKOM BiAMOBIOHO 70 BHYTPIIIHIX HOPMAaTUBHUX AOKYMEHTIB baHKy, akuii He Moxke OyTH OUIBIIMM HiX
1 000 000,00 rpuBeHb.

Mi:xnapoauuii BamoTHuii punok (MBP) — ne cykynHicTh BiTHOCHH y cepi TOPTiBIi iHO3EMHOIO BANIOTOIO Ta, y pasi 3MiHCHEHHS
bankoM ormepariiif 3 BiAMOBITHUMH I[IHHOCTSIMH, OaHKIBCBKUMH METallaMH 32 MEKaMH Y KpaiHu Mi OaHKaMU Ta iHO3EMHUMH KOHTParcHTaMH,
MIK IHO36MHUMH KOHTPareHTaMHu.

Mixunapogna nmaatixkaa cucrema (MIIC) — matixkHa cucTeMa, B sIKif IUIaTDKHA OpraHizamis Moxke OyTH SIK PE3HAEHTOM, TaK i
HEpEe3nACHTOM, 1 sIKa 3IiHCHIOE CBOIO TisUTBHICTH Ha TEPUTOPIT JBOX 1 OiyIbIe KpaiH Ta 3abe3nedye NpOBEICHHS IepeKas3y KOIITIB y Mexax i€l
IUIATDKHOI CHCTEMH, y TOMY YHCIIi 3 OJ(Hi€] KpaiHH B iHIIY.

MobinbHuii 3acTocyHok (Mo0iibHMIA 101aTOK) — KOMII'I0TEpHA Iporpama (porpaMHe 3a0e3NeyeHHs ), MpU3HaYeHa s poOOTH Ha
MoOiNEHHEX TPUCTPOSIX, 32 TOTIOMOTOIO SIKOT Yyepe3 Mepexy [HTepHeT 3iHCHIOEThCS HaJJaHHs TTocIyr bankom.

MoHITOpMHI — TiSUTEHICTH €MiTeHTa/ekBaiipa MI0J0 KOHTPOIIO 3a OMEpallisMH, IO 3IiHCHIOIOTHCA 13 3aCTOCYBAHHSAM EIEKTPOHHUX
IDTaTDKHUX 3ac00iB, 3 METOI0 BHSBICHHS Ta 3amo0iraHHsS MOMWJIKOBHM Ta HEHAIEKHUM IepekazaM. 3a JOpy4YeHHSIM eMiTeHTa/eKBaiipa
MOHITOPHHT 32 YMOBU JOTPHMAaHHA BUMOT MI0/I0 30epeskeHHs KOHGiAeHiiHOCTI iH(opMaii Moke MPOBOAUTH IOpUANIHA 0C00a, IO Halae
eMITeHTY/eKBalipy MOCIyTH 3 00pOOIIeHHS JaHNX (TIOCIYTH MPOLIECHHTY).

Hanexna kommiekcHa nepeBipka PaxyHky — 3axony, siki BxuBae baHk 3 METOrO BUSIBIICHHS ITiI3BITHUX PaxyHKiB Ta sIKi BKJIIOYAIOT!

- s nineit FATCA - 3axoau, BusHaueHi y Jlonatky 1 no FATCA;
- s nineit Yrogu CRS - 3axonu, Bu3HaveHi y po3ainax I - VII 3aransrHoro cranaapty 3BitHocTi CRS.

Haune:xxHa nepeBipka - 3aX0/, 10 BKIIFOYAIOTh:

- Imentndikamiro Ta Bepudikamniro KirieHra (fioro npeacTaBHuKa);

- BCTAHOBJICHHS KiHIIeBOro OeHediuiapHoro BiacHuka Kiienta abo Horo BifCyTHOCTI, y TOMY YMCIIi OTPUMaHHs CTPYKTYPH BIaCHOCTI
3 METOIO 1l pO3YMiHHS, Ta JAHUX, 1110 TAF0Th 3MOTY BCTAHOBHUTH KiHIICBOTO OeHe(]iliapHOTO BIACHHKA, Ta BYKUTTS 3aX0/IiB 3 BepUdikariil
foro ocobu (3a HasBHOCTI);

- BCTAHOBIICHHS (PO3YMiHHS) METH Ta XapakTepy MaOyTHIX JiTOBHX BiTHOCHH ab0 MpoBeaeHHs (PiHAHCOBOI oreparii;

- MPOBEICHHS Ha MOCTIHIA OCHOBI MOHITOPHHIY JUIOBUX BiMHOCHH Ta (piHaHCOBHX omeparliii KiienTa, 1o 3iiCHIOIOTBCS Y TpoIIeci
TaKHUX BiJHOCHH, IIOJO BIAMOBIAHOCTI TaKkKX (iHAHCOBUX omepauiif HasBHIll y bauky iHdopmarii mpo KiienTa, iforo aisnbHICTH Ta
pH3HK (y TOMY YHCI, B pa3i HEOOXiAHOCTI, PO /PKEPEsIo KOLITIB, MOB'sI3aHUX 3 (iHAHCOBHMH OIEPaLlisiIMH);

- 3a0e3MedYeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUMX JIOKYMEHTIB, TaHHUX Ta iH(popMarii mpo KiieHTa.

HeniiicHa onmepamisi — oneparis 3 BUKOpUCTaHHAM [1maTiHOT KapTKH, 3a KO 3/iHCHIOETHCS TIOBEPHEHHS KOIITIB (3BOPOTHIH pyX

KOIITIiB) BiAMOBiIHO 70 [IpaBmit MIaTi>KHIX CUCTEM.

Omeparist Bu3HaeThest HenilicHOIO (30KpeMa, ajie He BUKIIIOTHO), SKIIO:

e BinOyBanacs 3 MOPYIICHHSIM YHHHOTO 3aKOHOAABCTBA YKpaiHu, mpaBui [lmaTixkanx cucrtem, monoxkens nporo YJBO OO Ta/abo
JlomaTkiB 10 HBOTO.

® Ha MOMEHT 3JiCHEHHs omeparii 3 BUKopucTaHHAM [LmaTixkHOT KapTku cTpok il Takoi [lmaTi>kHOT KapTKH CKiHYMBCS abo e He
po3moYaBcs.

e He Oylla oTpHMaHa aBTOpH3allis, a00 aBTOpU3AIWHIIA KO He 3apeecTpoBaHo y [IponecunroBomy Llentpi ExBaiipa, abo 1eii kox He
BIJITIOBi/Ia€ PEKBI3UTaM aBTOPH3ALIHHOTO 3aIUTy.

o Jlepxatens [lnaTi>kHOI KapTKH OCKapKHMB 3AiHiCHEHy depe3 [HTepHeT-mMara3wH orepamilo 3 BHKOpHUCTaHHSIM [lmaTixkHOi KapTku 3
NPUYMHA HEOTPUMAaHHS/HEHAJaHHS TOBapy/IIOCIYTH, OINIaYeHOro/o1 3 BUKOpHcTaHHSIM [lnatixuoi kapTku, Ta Toprosens He HaJaB
JIOKYMEHTH, 110 MiATBEpKYIOTh HAIaHHS TaKHX TOBApiB/MOCIYr aepkarento [lmarikuHoi kapTku (a00 JOKyMEHTH HalaHi HE y
MOBHOMY 00Cs131, JOKYMEHTH HE BIATIOBINAIOTH MiHCHOCTI, MiIpo0eHi Tomo), abo He HaJaB MPOTATOM TPHOX JHIB 3 THS OTPUMaHHS
3anuty Bix ExBaiipa.

o Toprosuem uepes InTepHeT-Maraszun Oya npuifHsaTa 10 omtaTy [InaTixHa KapTKa, 3a IKOO Ha 3J[iI{CHEeHIH 3aIUT Ha ABTOPH3AIIiI0 HE
HAJIAIIUTIO MO3UTUBHOTO KOAY BiJIOBIII.

o Aropm3aris Oyna npoBeneHa 6e3 Ayrenrudikarii nepsxareist [Inarixnoi kapTku abo 6e3 nepesipku koxy CVV2/CVC2.

1iHa ToBapis/mociyr Toprosi, o crIayeHa aepskaresieM depes [arepHeT-mMarasuH 3 BUKOPHCTaHHAM [1aTikHOT KapTKH, € OLIBIIOI0

HiXK BCTaHOBJICHA TOPTOBIIEM IiHA HA IIi TOBAPU/TIOCITYTH.

e omepanisi, 3a skor0 ExBaiipom y Mexax 3ifiCHEHHS po3paxyHKIiB 3a JloroBopom, IepepaxoBaHO KOIITH Ha KOPHUCTH Toprosiut
MOMMIIKOBO.


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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e onepaiis, BusBieHa ExBaiipom mix uac mpoBeneHHs MOHITOPHHTY Omepaliii sk Taka, mo Oyna mpoBeaeHa 0e3 Bigoma aepxkaTess
Ta/abo BiJ eMiTeHTa He 0YyJI0 OTPUMAHO MiATBEPAKEHHS JICTITUMHOCTI ornepartii.
Onepauisi, TPOBEAECHHA K01 OCKapKye Nepkarens a0 EMiTeHT BinnoBigHo 1o onepamniinux npasuia MIIC a6o y cynoBomMy NOPSIIKY.
He3nm:xkyBajbHU 3aJMIIOK — MiHIMaJbHa cyma rpomosux komrTiB Kiienra Ha [lorouHoMy paxyHKy, mo Ha TepMiH aii [lnatixHOi
KapTKH MTOBHHHA 3ajMIIATHCS Ha IboMy [loTouHOMY paxyHKYy Ta He Moke OyTm BHKopucrana Jlep>katemem. HeoOXimHiCTh po3MilieHHS Ta
posmip HesnmxkyBansHOTo 325Ky Bu3Ha4atoThes: Tapudamu banky.
Hepo6oui aui — nmi, Bu3HadeHi BHyTpimmHIM rpadikom pobornm banky, mporsrom sxumx Bimnminenns banky He 3ailicHIOIOTH
obciryroByBanHs KiienTis. ['pagik pobotu Bimninens banky noBomutses o Bigoma KitieHTiB UIsIXoM po3MilieHHs BIAMOBINHOT iHGopMaIii Ha
iHpopmariitnux crennax Bigninens banky Ta Ha OdiniiiHomy caiiti bauky.
HecankuionoBanuii Oepapadt — cyma nepeBunieHHs BurparHoro mimity 3a PaxyHkowm 3a 3ailicHeHuMu onepauismu Kiienrta, sxi
Kirient 30008’ s13aHui moracuTy AkHamBHAIE 3rigHo 3 ymoBamu Y JI5O 10O0.
HIIC — HarionansHa miaTi>kHa CUCTEMa, sIKa 3/11HCHIOE CBOIO AiSUIbHICTD Ha TepuTOpii YKpainu Ta 3a0e3nedye BUKOHaHHS [1maTixHuX
omepariil y Mexxax I1i€i IIaTi>KHOT CUCTEMH.
O0min (koHBepTaNisi) iH03eMHOI BAJTIOTH — OTepallis 3 KymiBii (IIpoaKy) OHi€l iIHO3EMHOI BaJIIOTH 3a iHITY iIHO3eMHY BaJIOTY.
Ogepapad T — KOPOTKOCTPOKOBHUIT KPEIHT, 110 HaaeThes bankom [To3nvanbHUKY Ha yMoBax JloroBopy NuisixoM BUKOHAHHS [LmaTixHAX
iHcTpyK1ii [To3nmyanpHuKa Ha CyMy, 10 nepeBrinye KpeanTosuii 3ammmok, y mexxax JliMity OBepapadty 3 yrBopeHHsIM J[e6eTOBOr0 3aInIIKYy.
Onepauiiinuii 1eHb — 11€ KO)KEH KaJeHJapHUH J1eHb.
Omnepauiiinuii yac — gactua OmnepaniitHoro nHs1 baHky, npoTsarom sikoi npuiiMaroTbest [InaTixkHi 1HCTPYKIIT Ta poO3MOPSIKEHHS PO
BigkinKaHHs. TpuBamicTh onepaniitHoro yacy (3a KuiBcbkuM yacom) BCTaHOBITIOETHCS

Onepayitinuii yac
banxy (3a Kuiscoxum
uacom)

w000 onepayiil y HAYiOHANbHIL 8aTOMI

o000 onepayiti 6 iHO3eMHill 8aNOMi

B Poboui oni bauxy

3 08:00 10 23:30, npu uvomy:

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXIB B
rotiBkoBiii Ta B 0e3roTiBKoBiii popmi (kpeanuToBuit
nepekas) 3a Mexki BaHKy Ta po3nopsHKEeHHS PO iX
BiAKIMKaHHS HA MaNepPOBHX Hociax Ha BiygineHusx
Banky, a takox [InaTixHi iHCTPYKIIT HAa BUKOHAHHS
MPUMYCOBOI0 ciucaHHs (e6eToBuii epekas 6e3
3rOJM IUTaTHUKA) (CTATHEHHS) HA ManepOBHX HOCIAX

Ta B eJ1eKTPOHHiii ¢popmi - mpuiiMaroTbcs
309:00 no 17:30

[InatixHi iHCTPYKUii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili popmi (kpeIuUTOBHIA IepeKas3) B MeKax
Yxpainu (aje 3a mexi Banky) Ta 3a mexi Ykpainu
Ta PO3MOPSKEHHS PO 1X BIAKIMKAHHS HA MANEPOBUX
HOCifIX Ta B eJIeKTPOHHIH dopmi, a Takox [Tnatixui
IHCTPYKIIT Ha BUKOHAHHS MPUMYCOBOT0 CIIMCAHHS
(neGeroBuii mepeka3s Ge3 3roAn IIATHUKA) (CTATHEHHS)
Ha NanepoBHX HOCIAX Ta B eJ1eKTPOHHII dhopmi —
TpUIMaloThCs
309:00 xo 16:30 3 ypaxyeannuam nacmynnozo:
skmo [LiaTikHa onepaiisi BUKOHY€ETbCS 32 PAXYHOK
BJACHHUX (He KynuieHuX Ha BPY) komtiB Kilienra:
- B goxapax CIIA: 3 09:00 no 16:00
- BeBpo: 309:00 mo 15:00
- B iHmIi# BamoTi: 3 09:00 7o 10:00
sxmo [LiaTikHa onepaiisi BUKOHY€ETbCS 32 PAXYHOK
KynjieHux Ha BPY komriB Knienra:

- B gosapax CIIA: 3 09:00 no 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# BamoTi: 3 09:00 1o 10:00

ITnatixHi iHCTpYKIUii HA BUKOHAHHS
BHYTPilIHb00AHKIBCHKHX IIATEXKIB B
0e3roTiBKoBiii popmi (kpeanToBuii nepexas) Ta
PO3MOPSIKEHHS PO 1X BIAKIMKAHHS Ha ManepoBHX
Hocisgx Ha Binninennsix bBanky — npuitmaroTecst
309:00 xo 18:00

[natixHi iHCTPYKLIi HA BUKOHAHHS IUIATEXIB B
roTiBKoOBiii Ta B 6e3roTiBKoBiii popmi (kperuToBuUit
nepeka3) B Meskax BaHKY Ta po3Mmops/pKeHHs Ipo 1X
BIJIKTMKAHHS Ha ManepoBHuX Hocisax Ha Bixminennsax

Banky, a takox [InartixkHi oneparii B roTiBKOBii
¢opmi 3 BipaBKU/BUILIATH TPOIIOBHX MEpEKa3iB
Yyepe3 CHCTeMH MiXKHAPOJIHUX NepeKasiB —

3 09:00 50 17:30

[TnaTixHi iHCTPYKLIT HA BUKOHAHHS IIATEXIB B
6e3roTtiBKoBiii popmi (kpenuToBuii nmepekas) i
PO3MOPSIKEHHS PO 1X BiKIMKaHHS B eJ1eKTPOHHI
¢dopmi yepe3 CucreMy JHCTAHIIIHOTO

00CJIYTOBYBAHHS — PUITMAIOTHCS
309:00 10 19:00 (10 20:00 - B ocTanniii Podounii

JeHb KaJeHIApPHOr0 MicsiIs)

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS IUIATEXKIB B
0e3roTiBkoBiii hopmi (kpenuToOBHIi epekas3) B Mekax
BaHKYy (3a ymosu, w0 nnamixcna onepayis He
nionszac eanomuomy naznady (Konmpo)) i
PO3MOPSIKEHHS TIPO 1X BIJKIMKAHHS B eJ1eKTPOHHIi
(hopmi uepe3 Cuctemy aucTanniiiHOro

00CJYTOBYBAHHSA — NPUIMAIOThCA
3 09:00 50 19:00

[TnatixHi iHCTPYKUil Ha BHKOHAHHS IUIATEXIiB B
Oe3roTiBkoBili ¢opmi (kpeautoBuil mepeka3) B
eJleKTPOHHiii ¢opmi yepe3 CucreMy AMCTAHLIIHOIO

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS IUIATEXKIB B
Oe3roTiBkoBiii hopmi (kpenuTOBHIi epekas3) B Mekax
Bauky (3a ymosu, wio nnamixcna onepayia nionazae

00CITYTOBYBAHHS, 5IKi:
- MOXYThb OYTH BHUKOHaHI B MeEXaX BCTAHOBJIEHOTO

bankom  Ha  BmacHWi = po3cyx  JiMiTy — Ha
KOPECIOH/ICHTChKOMY paxyHKy BaHky, Ta

- MOXYThb OYTM BHKOHaHI B MeXaX TIDaHMYHHX CyM
[UIATeXiB, BU3HaYeHUX baHKOM Ha BIacHHUI po3cya Uit
BIZIMOBIZIHOTO CETMEHTY KJIi€HTIB;

- He NoTpeOyIOTh J0JaTKOBOTO KOHTPOJIIO 31 CTOPOHH
bauky, -

sanomuomy nazuady (konmposuo)) i PosropskeHHs
IIpo iX BIIKIMKaHHS B eJeKTPoHHiil ¢opmi uepe3
Cucremy AMCTAHNIHHOrO 00C/IYTOBYBAHHS —
NIPUHAMAIOTBCS
309:00 1o 18:00
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NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHii
Po0ounii nenp kajgengapaoro micsius) go 23:30

PosnopsypkeHHs (TIPpO  BIKIIMKAHHS IUIATDKHEX
IHCTPYKLil) B eJeKTPOHHiii ¢popmi uepe3 Cucremy
JUCTAHLIHOrQ 00CJYIOBYBAHHS, —
NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGounii nenb kajaenaapHoro Micsus) xo 23:30 ¢
pasi nasenocmi y banky mexniunoi moxnciueocmi ix
6UKOHAHHSA

Omnepaliii 1o IepepaxyBaHHIO KOIITIB HA BKJIAAHL
(1eno3uTHi) paXyHKH KJI€EHTIB, SIKi 3{IHCHIOIOTHCS
BankoM Ha mifcTaBi BIOIOBIAHUX JOTOBOPIB 0€3
IUIATDKHUX 1HCTPYKLUIN KITi€HTIB (MpsAMuUii 1eder), -
BUKOHYIOTECS 3 09:00 10 19:00 (o 20:00 - B ocTanHiii

Ormepaliiii 1o nmepepaxyBaHHIO KOIITIB HA BKJIAJHI
(1emo3uTHI) pAXyHKH KJI€HTIB, SKi 3[IHCHIOIOTHCS
BankoM Ha mifcTaBi BIOIOBIAHUX JOTOBOPIB O€3
IUIATDKHUX 1HCTPYKUIN KTi€HTIB (MpAMUi 1eder), -
BUKOHYIOTBCA 3 09:00 10 19:00

PoGounii 1eHb KaJECHAAPHOI0 Micsls)
Ornepariii o nepepaxyBaHHIO KOIITIB 3 BKJAAAHHUX (IEMO3UTHHX) PAXyHKIiB KII€HTIB, sKi 31iiicHIOIOThCsl Bankom
Ha ITiZICTaBi BiANOBITHUX AOTOBOPIB 0€3 IUIATIKHUX 1HCTPYKILIH KIIi€HTIB, -

BUKOHYIOTECS 3 09:00 10 18:00

3 08:00 10 23:30, npu ybomy:
[TnatixkHi iHCTPYKIiI Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBiii ¢opmi (kpeauToBHl Tepeka3) B
eJleKTPOHHiii ¢opmi yepe3s CucTeMy AMCTAHUIIHOTO

00CJIYTOBYBAHHS, SIK:
- MOXYThb OYTH BHKOHaHI B MeKaX BCTAHOBJIEHOTO

bankoM  Ha  BmacHWit  po3cynm  JMITY — Ha
KOPECIIOHICHTChKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BUKOHAHI B MEXaX TIPaHHYHUX CyM

B Hepoboui oni IUTATEeXKiB, BU3HAYCHNX BaHKOM Ha BIIACHUI po3Cy[ IS
banxy BiJITIOBITHOTO CETMEHTY KIII€HTIB;
- He MOTPeOyIOTh TOJATKOBOTO KOHTPOJIO 31 CTOPOHH
banky, - X
TIPUIMalOThCS

3 08:00 10 23:30
PosnopsipkeHHs (TIPpO  BiKIIMKAHHS IIATHDKHUX
IHCTpYKLiil) B eJieKTpoHHIl ¢opmi yepe3 Cucremy
AUCTAHI{HOr0 00CAYTOBYBAHHS, —
TIPUIMalOThCS
3 08:00 1o 23:30 ¢ paszi naaenocmi y bauky
MexXHIuHOI MOIHCTUGOCMI IX GUKOHAHNA.

Onepauiiini JiviTn BuKkopuctranus [naTiskHUX KapTOK — KiIBKIiCTh ONepalliii Ta CymMa rpOIIOBHX KOLITIB, Y MeXax sSKux Jleprkarensm
JI03BOJISIETHCS 3ilicHeHHs1 Onepaltiif 3 BUKoprcTaHHaM [lnaTixHol KapTKH.

Omnepauii 3 Bukopucrannsm IlnaTixuoi kapTku — onepatii, B skux [TnaTikHa KapTKa BUKOPHCTOBYETHCS JUTSl PO3PaxyHKIB 3a TOBApH
Ta MOCIYTH, UIsl OTPUMAHHS TOTIBKH Ta BUMHEHHS 1HIIUX Jiif, mependauennx JJoroBopom npo HaganHs [InaTixHOT KapTKH.

OcHoBHuii HOMep TeedoHy (OcHOBHHMII HOMep) — IifouMii HOMEp YKpalHCBKOTO omeparopa MOOUTBHOTO 3B’SI3KY, 3a3HAUEHHH
JlepkateneM y BiAIIOBITHOMY pO37ini 3asBU, IO BCTAHOBIIOETHCS 3 METOK IMOCWIICHHS 3aXOiB O€3MeKH Iij] Yac 3MiCHEHHS O0aHKIBCHKUX
orepartiii.

OcofucTHii KJII0Y — MapaMeTp KpHNTOrpadidHoro anroputMy (opMyBaHHS ENeKTpOHHOTO MiANuCy, JOCTYIMHHH TIIBKH BIACHUKY
mignucy.

OTtpumyBay — ocoba, Ha paxyHOK SKOI 3apaxoByeTbcsi cyMa IlmarixHoi omeparii abo sika orpumye cymy IlnarikHoi omepatii B
roTiBKOBii (opmi BHacIiIok npoBeaeHHs [1natixkHoi onepartii.

Odoiuiitnumii caiit Banky — odiuiiinuii caiit Banky y Mepesxi [HTepHer, 110 10CTYHHH 3a afpecor: Www.creditdnepr.com.ua.

MNBK/®T — 3amobiranHs Ta mpoTUAis Jeramizanmii (BiAMIHBAaHHIO) JOXOMIB, OJepKaHUX 3JI0YMHHUM IIIIXOM, (piHAaHCYBaHHIO TEPOPU3MY
Ta (h)iHAHCYBAaHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS.

Iepesix ynoBHOBa)eHHX 0ci0 — mepertik ocio, sSKi BiAIOBITHO 0 3aKOHOJABCTBA YKPaiHH MaIOTh IIPABO PO3MOPSHKATUCS PAXYHKOM
kiienTta banky.

IIIH-kon — mepcoHanpHui ineHTHGiKauiiiHuii HoMep (kox), Bimomuii Bukiarouno Jepxartemo KapTku i HeoOXigHuil mis Horo
izeHTHdiKail Mg yac 3aiicHeHHs onepaniii 3 BukopucTaHusaM [InatixHux kaprok. [1TH-kox Moxe HagaBatucs [lepkarelio Ha manepoBoMy
HOCIT a00 B eleKTpoHHOMY BUIIIsAI uepe3 SMS-noBinomienns Ha OcHoBHUI HOMep Jleprkatens. 3a OaxxanusMm, epxatens Moxe 3minuTu [1TH-
kon yepe3 bankomar Banky abo nuisxom BiampaeiaeHHs BianosinHoro SMS-noBigomnenHs 10 baHky.

Ilnarizkaa kapTka — EnekTpoHHMil maTiXHMIT 3aci0 y BUMIIAL €MITOBaHOI B YCTAaHOBJICHOMY 3aKOHOIABCTBOM ITOPSIIKY IIACTHKOBOT
YH HIIOTO BUIY KapTKH, [0 BUKOPUCTOBYETHCS IS iHINIIOBAaHHS IepeKasy KOIITIB 3 paXyHKa IUIaTHHKA abo 3 BIAMOBIAHOTO paxyHKa OaHKY 3
METOIO OIUIAaTH BapTOCTi TOBAPIB 1 MOCIIYT, IepepaxyBaHHs KOILITIB 31 CBOIX paXyHKIB Ha paXyHKH IHIIHUX 0Ci0, OTpMMaHHS KOIITIB y TOTIBKOBIH
¢opmi y kacax 6aHKIB depe3 OaHKIBCHKi aBTOMAaTH, a TAKOX 3/1HCHEHHS 1HIINX ONepalii, epe0aueHNX BiIIOBIJHAM JOTOBOPOM.

InartizkHa iHCTpYKUist — po3nopsmkeHHs, Hagane Kiientom abo iHmMM iHimiaTopoM IiaTiKHOI omepauii BaHky s BUKOHaHHS
miatikHoi onepauii 3a Paxynkom Kiienra.

InaTizkHa onepanist - Oyab-siKe BHECEHHS, IepeKa3 a0o 3HATTS KOLITIB He3aJIeXKHO Bifl IPABOBIIHOCHH MIXK [UIATHUKOM i OTPHMYBayeM,
K1 € MJCTAaBOI0 VIS [OTO. 3rojia Ha BUKOHAHHS [InatixHo1 oneparii HagaeTbess KilieHTOM NIISIXOM TpocTaBlieHHs Ha [1matixHil iHCTPYKIIT
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’ A BaHk Kpeaut OHinpo

Kiientowm (iioro mpeacTaBHHKOM) BiacHopy4Horo mignucy/Enexrponnoro mignucy. HasBaicTs Takoro miamucy Ha IlnatikHii iHCTpyKuii €
TACTaBOIO JUTS IPOBECHHS BinoBixHOT [InaTixHoi onepariii, sika BBaXKa€ThCs aKIENTOBAHOIO.

InartizkHa cropinka — iHtepdeiic Ha OdimiiiHomy caiiti banky abo Caiiti Kimienta/ToproBus, depe3 sikMil HaJa€ThCsl AOCTYI A0
BipTyansHOro miaTiKHOTO TepMiHAY, Ta SIKHH BimoOpakae (yHKIIOHAJ, 3a JOTIOMOTOIO SIKOTO Jlep kaTenb MOXe ITOoJaTH 3alluT Ha HaJaHHS
Tlocayr C2A, P2P, 3xilicHuTu omnaty 3a ToBapu/mociayru Toprosus Ta 3aiiicHuTH akienT [IpaBun iHTepHeT-TIepekasiB baHky.

IlnaTixHui TepMiHaa — eIEKTPOHHUI NPHUCTPil, IPU3HAYCHUH AT 1HILIIOBAaHHS MepeKa3y 3 paxyHKa, Y TOMY YHCIi BHAAa4i TOTiBKH,
OTPUMAaHHA JA0BiAKOBOI iHpopMaii i APpyKyBaHHS JOKYMEHTA 32 OIEPaLi€lo 13 3aCTOCYBaHHIM EJIEKTPOHHOTO TIATIXHOTO 3aC00Yy.

InaTixuauii npucTpiii — TexHiuHMi npuctpiii (OaHKiBChkuil aBToMaT, [lmaTLXKHMIA TepMmiHaN, MPOrpaMHO-TEXHIYHHHA KOMILIEKC
caM000CTYTOBYBaHHS TOILO), SIKMI a€ 3MOT'Yy KOPHCTYBa4eBi iHILiIOBAaTH IUIATDXHY OIEpAIlil0, a TAKOXX BUKOHATH iHIII omeparii 3rifiHo 3
(YHKIIOHATBHUMA MOJJIMBOCTSIMU IIEOTO TIPUCTPOIO.

Mo3nyansHUK — FOpUIUYIHA 0002, 0c00a, sIKa 3AIHCHIOE He3aJIeXKHY PpodeciiiHy AisuTbHICTh a00 (i3rnyHa 0c00a — MiIPHEMENb, 3 TKOI0
Banxowm ninnucano 3asBy mpo BctaHoBieHHS JliMiTy OBepapadry.

IMocayra C2A (card-to-account) — miaTixkHa MoCiayra 3 BHKOHAaHHs Iiepekasy KomuTiB KiieHTy, 3anuT Ha HaJaHHs SIKOI MMOJaHMi
JHepxarenem 1K 3 BukopucTanHsIM BipTyansHoro miaTixkHOTo TepMiHalTy, JOCTYI IO SIKOTO HaxaeThes depe3 Caiit KiieHTa, BimoBigHO 1O
NOPSZKY, BUKJIaAeHOro Y JloroBopi Ta Texnomorii mpoBeneHHs IIaTexiB npu B3aemonii Mix bankom Ta KitienToMm, 1o 3abe3neuye oOpoOKy Ta
nepenauy takux I[Inarixuaux onepariit B MIIC/HIIC 3 Bukopuctanssm napametpis I1K Jlepaxarens Ta pexBi3uTiB paxyHKy Kiienta.

Iocayra A2C (account-to-card) — miarixkHa mociyra 3 BUKOHAaHHS mepekasy KomriB Bix Kiienta Ha paxyHku OTpuMyBadiB 3
BUKOPUCTAaHHAM pekBi3uTiB Kaprok OTpumyBaduiB, 3amuT Ha HamaHHS sAKoi momaHuii KimieHTOM BiINOBIOHO A0 MOPAAKY, HependadeHoro
J1oroBopoM Ta TEXHOJIOTIEIO IepeKasy IUIaTexkiB MpH B3aeMoil Mixk bankoM Ta KiientoM, 1o 3abesneuye o6poOKky Ta nepexady Ilnatixaux
omnepartiit B MITC/HIIC y Bimnosignocti 10 ymoB JloroBopy ta npasuin MITC/HIIC mns cepgici Visa Direct/MasterCard MoneySend/muiaTixkHi
orepaunii nepekasy Komris 3 kapTku Ha kapTky HIIC ITPOCTIP.

IMocayra P2P (person-to-person) — rarikHa nociyra baHky 3 3a0e3nedeHHs] BUKOHAHHS IepeKa3y KOLITIB, IO MPOBOIMUTHCS 3a
inimiatusoto [Jepxkarens [1K 3 Bukopuctannsam [1K/peksizutiB [1K uepe3 BipryanpHuil miaTikHuid TepMiHal, BHACTIIOK SIKOi CyMa mepekasy
3apaxoByeThcsa OtpumyBady 3a HomepoM [IK. B mexax uporo ¥YIBO HOO pernamenTtyerses mopsaok B3aemonii banka 3 Kiienrom B mporeci
HagaHHa [epxarenam IIK mocmyrm P2P 3 Buxopucrtanusm Caiita KiieHta, depe3 siki HagaeTbcs IOCTYH A0 BipTyanabHOro IiaTiKHOTO
TepMiHany baHKy, mo 3a6e3nedye MOKIUBICTh BUKOPUCTaHHS Hocyru P2P.

IMoTouHMii paxyHOK — paxyHOK, IO BiJKpUBAaeThCcsi 0aHkoM KUTieHTy Ha OTOBIpHiN OCHOBI Ui 30epiraHHs rpolleH, 3MiHCHEHHS
TUIATDKHUX OTepalliif 32 JOMOMOTOK0 IUIATIKHUX IHCTPYMEHTIB, BcTaHOBICHH JIiMiTy OBepapadTy BiNOBIIHO JO YMOB JIOTOBOPY Ta BHMOT
3aKOHOJABCTBA YKpaiHU.

IIpaBuna inTepuer-nepexasis banky — [1yoniunuii norosip (odepra) AT «BAHK KPEAUT AHITIPO» npo ymMoBH HagaHHS HOCITYT
«P2P-miepexazun 3 KapTKH Ha KapTKy», NpUAMaHHS KapTOK Ui OIUIaTH/IepeKasiB, po3MimleHuii Ha caiti banky B Mepexi IHTepHer
www.creditdnepr.com.ua, a Tako MOCHIIaHHS Ha KU KocTyHi Ha [natixkHiil cropiHi.

IIpouecHHr — DiAIBHICTD, IO BKIIOYA€E OyIB-II0 3 TAKOTO: BUKOHAHHS 3a IUIATDKHUMH OTepalisiMi aBTOpHU3allii, MOHITOPHUHTY, 300Dy,
00pobeHHs Ta 30epiranHs iHpopMallii, HazaHHA 00po0IeHoi iHpOopMAaIil yyacCHUKaM PO3paxyHKiB.

IIponecuHroBa ycranoBa — 10puinuHa 0co0a, 110 3/iHCHIOE MPOLECHHT .

IIpumycoBe cnucanHs (CTATHEHHs) — IUIATDKHA ONEpallis 3 paxXyHKY IUIaTHHUKA, L0 3/iHCHIOEThCS CTAryBadeM Oe3 3roaM ITaTHUKA Ha
Mi/ICTaBl BCTAaHOBJICHOTO 3aKOHOM BHKOHABUOTO JOKYMEHTa y BHIAJIKaX, Mepea0dadeHNX 3aKOHOIAaBCTBOM YKpaiHH, a00 Ha MiACTaBi pillleHHs
Cyay, 10 HaOpano 3aKOHHOI CHJIM, UM PILIeHHs KEepiBHUKA OpraHy CTATHEHHs (Horo 3acTymHHKa abo YIOBHOBa)kKeHOI 0COOM) y BHIIaJKax,
niepenbaueHnx [lomaTkoBUM KoJlekcoM YKpaiHu;

Ipona:x iHo3eMHOT BaJIOTH — Omeparlis 3 IpoJaKy 0e3roTiBKOBOT iHO3eMHOI BAIOTH 3a 0e3roTiBKOBi rpuBHI Ha BPY/MBP 3a 3asB010
KitienTa 3 OTpUMaHHSAM BUMOT 3aKOHO/AaBCTBA YKpaiHH.

Paxynok/Paxynku — Oyab-sikuii paxyHok abo Bci paxynku Kuienra, Biakpurtuii(-ti) B banky, 3okpema [Torounuii(-Hi) paxyHOK(-Ku),
Po3paxyHkoBuii(-Bi) paxyHOK(-Kn).

Peectp nepexasiB A2C — mopennuii 3BiT banka, sikuii Hagaetbes KiieHTy B poOOumii IeHb B €NEKTPOHHIH (HOpMi Ta MiCTHTB MepestiK
BIZIOMOCTEH Mpo mepekas KoITiB 3a mociayror A2C Ha paxyHkd OTpUMyBadiB 3a TOMEPEIHIH PO3paxyHKOBHIT MEpio.

Po6oui aui — 1HI, BU3HaveHi BHyTpilHIM rpadikom podotyu banky, npotsrom sikux Bimninenss banky 31ilicHIOIOTE 00CITyroByBaHHS
KunienTis. 'padik pobotn Binminens banky moBoauThes 10 Bigoma KitieHTiB HUIIXOM pO3MIIlIeHHS BiINOBIAHOT iHGOpMAIIil Ha iHHOpMAIITHIX
crennax Bigninens banky Ta Ha OdiniliHomy caiiti banky.

Po3paxyHKoBHii paXyHOK - paxyHOK, 1110 BiIKpuBa€eThcsi bankoM KilieHTy BUKITIOUHO U151 Liyield 3a0e3meueHHs: BUKOHaHHS [1naTiKHUX
onepauiii Kopucrysadis Kiienra.

Caiit Kiienra/ToproBusi — BeG-caliT (B TOMy 9HCIi MOOUTBHHUIT 3aCTOCYHOK), SIKMH 00 €IHY€e CyKyNHICTH (aililiB Ta NpHUKIaTHE
nporpaMHe 3a0e3neyueHHs], SKe MpU3HadeHe Uil 3iiCHEHHs] TOPTrOBeIbHO-3aKyMiBEIBHUX OIepalliii B Mepexi iHTepHET MiX IOPUINYHUMH Ta
¢izuuHEME ocobamu, JUTA iHII[IFOBaHHS Iepeka3y KOomTiB B Mexax nmocayr C2A, A2C, P2P, mo nanexuts Kiienty/Toprosifio Ta 103BoJIsIE
HajaTH HeoOXiaHy iHpopMmanito nmpo OTpuMmyBadiB i iHiumitoBaty [InaTikHY omepariio Ha 1X KOPUCTh 3aBISIKH CIICLaTbHOMY IIPOrPaMHOMY
3abe3mnedueHHIo, MoB’ 13aHoMy 3 BipTyansauM mnatixanM TepMinanom. [Tix Caiitom Kitienta/Toprosis Takox po3yMieTscs Oyab-sxuii croci6
JoCTymy (HampuKiaa, 300pakeHHst qr-Koay, BiAMOBiAHMN (QyHKI[IOHAT B NPOrpaMHO-TEXHIYHOMY KOMIUIEKCI CaMOOOCIyroByBaHHS TOLIO) 110
peanizoBaHOr0 MporpaMHUMH 3aco0amu (YHKIIOHANy, IO J03BOJISIE IHII[IFOBaTH MPOBEACHHS 3a3HAaYCHHUX OMepailiii 3 BHUKOPUCTAHHIM
BiptyanbHoi [1K (i1 pexBi3uTiB) 4epe3 BipTyansHuii IIaTi>XKHUA TepMiHAI, JOCTYII 0 SKOTO HAIAEThCS Yepe3 Mepexy [HrepHer. B 3anesxHOCTL
BiJl TexHIUHMX HanamTyBaHb, CaiiT Kiienta/ToproBus Mosxe 3miliCHIOBaTH Iepeajpecalilo Ha BiAmoBiaHy ctopinky Ha Caiiti BaHky, 1o
MicTuTh Oe3mocepesHiil JocTyn 1o BipTyanbHoro miatikHOro TepMminaiy. Anpeca Caiity/Ha3Ba MoOinbHOTO 3actocyHKy Kiienta/Toprosis ta
neperik Takux Caiiti (sikimo y Kiienra/Toprosus ix mexinbka) 3a3HadaeTbest B JJoroBopi npo Haganus bankiBeekoi mocmyru. ITin tepminoM
Caiir Kiienta/ToproBiist po3yMiroThes SIK OJIUH, Tak i Bei abo nexinbka CaiitiB Kimienrta/Toprosus.

Cucrema aucraduiiinoro oéciyropyBanusi (Cucrema a6o CJIO) — cucrema AMCTaHLIHHOrO OaHKIBCHKOrO — OOCIYrOBYBaHHS
IOPUANYHHX 0Ci0, Qi3MIHUX OCIO-MiAIPHEMIIIB Ta OCi0, sIKi MPOBaAAThH He3aJIeKHY IpodeciiiHy AisIbHICT, SIKa € MPOrpaMHUM 3a0e3MeUCHHAM
Ta 3ac000M JUCTAHLIMHOT KOMYHIKaIlii, 0 Mependayae MOXIIMBICTh HaJaHHsS BaHKOM KOMIUIEKCY IUIATDKHUX Ta iH(GOpMALiHUX MOCIyr 3a
Paxynkamu Kiienra ta 3xiticnenns [Inatixuux omepaniii 3a PaxyHkamu Ha mijgcTaBi eJEKTPOHHUX TOKYMEHTIB, yKiIagaHHS JloroBopiB Ta
3[iiCHEHHsI TIPAaBOYMHIB B €NEKTPOHHIN (opmi Ta obMminy iHpopmamicio mix Kmientrom Ta bankom. Icnyrots nBi Cuctemu, 10 MOXYTh
BHUKOPHCTOBYBATHCS 32 YMOBH yKiaaeHHs Mk bankom ta Kiientom Binnosigsoro JloroBopy:

- Cucrema «KiieHT-6aHK»;

- AunbrepnaruBHa cuctemMa «KiieHt-6ank» abo Cuctema quctaHuiiinoro oocinyroByBanns «Free2b». AnprepHaruBna cucrema «KimieHT-

6ank» (Cucrema qucraHiiiHoro obemyroByBanHs «Free2b») ckimamaerbest 3i crieniabHOrO IHTEpHET-pecypCy, O 3HAXOAUTHCS Ha
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’ A BaHk Kpeaut OHinpo

Odiuiifinomy caiiti banky, ta cneuianpHoro MoGinbHoro 3acrocynka (MoOiNbHOrO n0AaTKa), MO0 MiATPUMYIOThCS baHKOM Iist
HaJaHHs AOCTYIy Ta obciayroByBaHHs KITIEHTIB y cHCTeMi AMCTAHLIHHOrO OOCIYroBYyBaHHs IOPHAMYHUX 0Ci0, (i3myHHX OCiO —
MAIPUEMIIB Ta 0Ci0, SIKI TPOBATATH HE3AIEKHY NPOoQeciiHy MisUIBHICTS.
VYV KOXXKHOMY BHIJKY, KOJIM Oyab-sKuil 3 HacTynHHX mokyMmeHTiB: Y/IBO OO, 3asBa npo npuennanss, Jlorosip npo HamanHs baHkiBchKOi
nociryrd, Tapudu, micTuTh mocunansst Ha CucreMy AucTaHniiiHoOro oocyroyBanHs, CroponH mix CHCTEMOIO AUCTAHIIHOTO 00CITyrOByBaHHS
posymirots Ty CrucreMy, po 00CIyroByBaHHS 3a JOMOMOTroro sikoi CTopoHaMH yKiIaJeHo BixnoBixauit Jlorosip, a skmo CTopoHaMu yKiIaaeHoO
HoroBopu mono obox Cucrem - mig Cucremoro AaucTaHuiifHoro o6ciayroByBaHHsS CTOpOHHM PO3YyMilOTh KOXHY Ta Oynp-iky Cucremy
JIUCTaHLIHOTO 00CITyrOBYBaHHS.

Crmipna tpancakuisi (Chargeback) — ue [Inarixna omepariis, mo skiii oTpumana mpeTeHsis/ckapra Bin epxkatens IIK no GanHky-
emitenTa abo MIIC/HIIC, 3 npuBoxy He3roan 3 GpakToM CIHCaHHS, CyMOIO TpaH3aKIii, HEOTPUMAHHS TOBapiB/poOiT/mociIyr abo HEOTpUMaHHS
ToBapiB/pobit/mocayr BixnosiaHoi sikocti, [llaxpaiicekux omepariii Tomo abo ¢iHaHcOBa ckapra OaHKa-eMiTeHTa 10 BaHKy Ha MOBEpHEHHS
IaTexy 1o nposeneHiit [TnatixHiil onepanii. Bucrasiserscs y pasi Binmosu/Hesroau Jepsxarens [1K Bix ciimcanns cymu [InarixHo1 oneparii
3 HOTO paxyHKy Ta 3aBEpPLIYEThCS MICIs BUPIIICHHS MPETeH3il 3TiAHO 3 mpolenyporo, BctaHoBieHoto [IpaBunamu Binnosinzoi MITC/HIIC.

CneniaJbHO YHOBHOBAaKeHUI OPran — IEHTPAILHUI OpraH BUKOHABYOI BIIa M, [0 peallizye AepKaBHY HOJITHKY Yy cdepi 3amobiranHs
Ta TPOTHAil Jeramizamii (BIAMHUBAaHHIO) MOXOMIB, OJCPXKAHHX 3JIOYHMHHHM LUIIXOM, (GiHaHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHIIIECHHSI.

Cron-jauct (CTON-CNMCOK) — nepetik HoMepiB [1aTiKHUX KapTOK, 3a SKUMH 3a00pOHEHO a00 00OMEXEHO MPOBEICHHS OIeparlii.

CymHuiBHa omepaiisi — oreparisi, BITHOCHO sikoi y baHKy icHye cymHiB mono ii mpoBeaeHHs Jlepxarenem Ta/abo BusBieHa baHkoMm y
pe3ynbTaTi MpoBeeHOro MOHITOPUHTY; KPUTEPil CYMHIBHOCTI BCTAHOBITIOIOTHCS Ta TIEPIOIMYHO 3MIHIOIOTHCS BaHkoM.

Tapupu 6anky (Tapudu) — nepernik nmociyr (tapudHu MakeT) Ta BCTAHOBJIEHI PO3MIpPH OIUIATH 3a IOCIYTH (LliHA MOCIYT), [0
HanatoThesi bankom srimuo 3 Y/IBO OO Tta [loroBopamu mpo HamauHs bankiBcbkux mocmyr. Tapudu (GopMyIOTECS Ta 3aTBEpIXKYIOTHCS
KoJIeTiabHUM opranoM baHky Ta mijsararoTs onpuiogHeHHo Ha OdiuiiiHoMy caiiti banky Ta/a6o Ha iHpopMamiitHUX cTeHnax y BixineHusx
Banky Ta/a6o y Cucremi qucTaHIiHHOTO OOCIYTOBYBaHHS.

TekcToBe MOBIAOMJIEHHSI — TEKCTOBE IOBIIOMIICHHS, W0 HajacuiaeTbes CHCTEMOIO IuCTaHIiiHOTO oOcmyroByBanus (Push-
MOBiTOMJICHHsI) a00 3a JOmOMOTror MeceHmkepa (Hampukian Viber, WhatsApp, Telegram Tommo) abo 3a JOMOMOTOIO HOCIYT OIeparopa
MOOLTBHOTO 3B’ 513Ky (SMS-TIOBiTOMIICHHS).

TexHoJiorisi MpoBeAeHHsI IUIATEKIB — Ha0ip TEXHIYHMX Ta TEXHOJIOTIYHHUX MPUIOMIB NPOBEICHHS IUIATEXIiB 3 BUKOPUCTAHHSIM
InatixHoi KapTKH y Mepexi [HTepHer, 1o 6a3yeThcs Ha NpOTOKOM Ta cnermdikaii ‘3-D Secure’, o € ocHoBoro nporpam «Verified by Visa»
ta «MasterCard SecureCode».

Toproeens — cy0’€KT rocmoaproBaHHs (FopuaiuuHa ocoba abo dizuyna 0cobda, siKa 3AIHCHIOE M IMPUEMHUIIBKY TisUTbHICTh, HE3AIEKHY
npodeciiHy AisIbHICTD), SIKAM BiANOBIAHO 0 JOTOBOPY 3 €KBApoM mpuiiMae 10 0OCIyroBYBaHHS IUIATDKHI IHCTPYMEHTH IJIS 3MIHCHEHHS
OIUTaTH BapTOCTI TOBAPIB YU IOCIYT, BKIFOYAIOUHN ITOCIYTH 3 BUAAa4l KOIITIB Y TOTIBKOBIi# (hopMi.

Yroga CRS - 0aratocTopoHHs yroja KOMIIETCHTHHX OpraHiB INPO aBTOMAaTHYHHKA OOMiH iHQopMmalieo mpo (¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), ykmagena
BIZIMOBiIHO 710 cTaTTi 6 KOHBEHIIIT PO B3a€MHY aJIMIHICTPaTHBHY JTOTMIOMOTY B TIOJIATKOBUX CIIpaBax.

Daiia-moBiTOMJIeHHS — SIEKTPOHHE MOBIIOMIICHHS ITPO BiAKPHUTTS/3aKPUTTS paxyHKIiB IUIATHUKIB MOJATKiB y baHKy.

®onp — Ooup rapaHTyBaHHS BKJIAAIB (i3MYHUX OCIO, 0 BUKOHYE crieniaybHi GyHKIIT y chepi rapaHTyBaHHs BKIaJiB Gi3HIHHUX 0Ci0
Ta BUBEJICHHS HEIUIaTOCIIPOMOXKHUX OaHKIB 3 PHHKY.

Yexk IMnaTizkHoro Tepminana/6ankoMaTa — 4eK BCTAHOBICHOTO 3pa3Ka, M0 IPYKY€ETHCS IUIATIHKHUM TePMiHAIOM/OaHKOMATOM IIi [ 4ac
3nificaeHHs Oneparii 3 BUKopucTaHHAM [InaTi>kHOT KapTKH.

Hlaxpaiicbka omepanisi — omeparlisi, sska MiCTHTh O3HAKM IIaXpaiiCcTBa BiAMOBIAHO 0 YHHHOTO KpHMiHAIBEHOTO KOIEKCY YKpaiHH.
Bynp-sxa HenilicHa omepariist Moke MaTH IIaXpalChbKUi XapaKTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmatuHuii akt Minicrepcrsa ¢inancis CILIA (Department of Treasury) i
IMTomatkoBoro ympasninns CIHA (Internal Revenue Service, IRS) mns nportunii yxunennio Bin cruiatn mojatkiB B CIHIA. B ykpaiHcebke
3akoHOaBcTBO BuMorn FATCA imMruiemeHToBaHi yrogoro Mix Ypsaom Ykpainu ta Ypsgom Crnonyuenux llltaTiB AMepuky a1 NONIMIIEHHS
BUKOHAHHS IT0JIaTKOBHX TPaBWII i 3acTocyBaHHs nonoxkeHsb 3akony CIIA «IIpo nmogatkoBi BumMoru 1o ino3eMuux paxyHkiB» (FATCA).

EMA ANTI FRAUD HUB (AFH) - marictpanbHuii 3aXUIIEHUI TOPTall, Yepes KU MPOBOIUTHCS MIKIaly3eBUH aHTHIIaXpaiChbKUI
oOMiH naHuMH Ta/ 200 X TpaH3UT i3 3acTocyBaHHsAM API, o sikoro bank mpuenHaBCs Ha MiICTaBi BiIIOBIIHOTO JOTOBOPY NPO MPHUETHAHHS 10
crinpHOTO BUKOpucTaHHS AFH, yknaneHoro 3 YkpaiHChKOI0 Mi>KOaHKIBCHKOIO ACOINAIli€r0 YWICHIB TUIATIKHUX cucTeM «EMAY.

PCI DSS (Payment Card Industry Data Security Standard) — cranmapt 6e3nexu faHux iHAyCTpil IUIATIXHUX KapT, po3podienuii Pagoio
31 cTaHIapTiB O€3MeKH iHAYCTPil INIATIKHUX KapT, 3aCHOBAHOIO MIKHAPOAHUMH IUIaThKHIME ciucteMamu VISA, MasterCard.

TranzWare e-Commerce Payment Gateway — TexHi4HuMiII IPOTOKOJI, 1110 3abe3neuye npuiiom, o0podky Ta o6mik Ilepekasis o ITK
4yepe3 Mepexy iHTepHeT.

Vei iHII TepMiHH, 3Ha4YeHHs sAkMX He Bu3HaueHe uuM Y/IBO 10O, Bxusatotbest y npomy Y/IBO OO y 3HaueHHAX, SIKUMH BOHH
BU3HAYEHI 3TiJJHO 3 HOPMaTUBHO-NIPAaBOBUMH akTaMK HauioHanbHOro 6aHky YKpaiHH, iHIIMMH 3aKOHO/JIABYNMHU aKTaMH YKpaiHU Ta IpaBUIaMH
TUIATDXHUX CHCTEM.

PO3J1JI 2. TIPEAMET JOT'OBOPY

2.1. Le#t YBO OO Bu3Hauae yMOBH Ta NOPSAOK HaJaHHS HACTYMHUX BaHKiBCBKHUX MOCITYT:

2.1.1. Binkpurts/3akputTs [loTouHnx Ta Po3paXxyHKOBHX paxyHKIB Ta 3AiHCHEHHs onepaiii 3a iumMu PaxyHkamu;

2.1.2. emicis Ta o6cnyroByBanHs [1naTiXKHUX KapTOK;

2.1.3. nucranmiitHe oOcIyroByBaHHs 3a gonoMororo Crucremu «KimieHT-0aHKY;

2.1.4. HajaHHA TOCITYT MO0 3apaxyBaHHs 3apOOITHOT TUIATH Ta IHIINX BUILUIAT HAa paXyHKH CIiBpoOITHUKIB KitieHTa,

2.1.5. obenyroByBanus Ha MBP/BPY;

2.1.6. nucraHuiitHe 00CIyroByBaHHs 3a A0MOMOrow AjprepHatuBHOI cucteMu «Kuient-6ank» (Cucremu IUCTaHLIHHOTO
ob6cenyroByBanHs «Free2by);

2.1.7. o6ciyroByBaHHs KPEIMTIB BiJl HEPE3UACHTIB;

2.1.8. napanns OBepapadrty;

2.1.9. 3xiiicHeHHsI KaCOBHX OIeparliii.

2.2. Hapanus k0xHOI BaHKIBCBHKOT IOCIIyTrH 3A1HCHIOETBCS Ha MifacTaBi ykimanenoro mix Kiientom ta bankowm Bigmosiguoro JloroBopy
npo HajgaHHs baHkiBchKOi mociyru. baHk Moe BiIMOBHTH y Ha/laHHI BaHKiBChKoi(-uX) mociyru (mociyr) Ta/abo ykinaneHHi JJorosopy mpo
HaJaHHS BaHKIBCBHKOI MOCIyrH y BUMaakax, HepenbadeHuX 3aKOHOMABCTBOM YKpaiHM, a TaKOX SIKIIO I MOXKE IPH3BECTH IO MOPYIICHHS
3aKOHOJAaBCTBAa YKpaiHW ab0 3aKOHOZABCTBA 3 MPHUHIUIIOM EKCTPATEPUTOPIaIbHOCTI Ta/abo HAamaHHS TaKUX IMOCIYr He InependadeHo abo

9


https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=9
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=9

Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208Y6aHHsA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uuHUX OCIO —
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’ A BaHk Kpeaut OHinpo

3a00pOHEHO 3aKOHOIABCTBOM YKpaiHu (MopaTopiii, 3a00poHa, 0OMeXeHHs TOII0) Ta/abo sikio baHk He Hazae 3amuTyBaHi MOCIyru Ta/abo y
Banky BiICYTHI TeXHIYHI MOXJIMBOCTI AJIsI HIQHHS TAKMX MOCIYT Ta/abo SIKIIO Taka BiIMOBa JOIYCKAEThCS BHYTPIIIHIMU JJOKyMEeHTaMu baHky.
2.3.Y pa3i BuHHKHEHHs po30ikHOCTel Mk nonoxkeHHssMH Y JIBO FOO ta ymoBamu Oynb-sikoro JloroBopy mpo HamauHs baHKiBChKOT
mocayru, monoxenHs Y/IBO OO maroTh TpIOPUTETHY CHIIy Ta 3aCTOCOBYIOThCS CTOpOHAMH JO B3a€EMOBITHOCHH, IO BUHHKAKOTH/MIIOThH

BIJITOBIZIHO 10 yKJIaneHuX JloroBopiB, K0 y KOHKpeTHOMY JloroBopi CTOpOHH IpsiMO He nepeadadwiif iHIe.

2.4. Yxananannsa Jorosopy mpo Hagannsi BankiBcskoi mocayrn Ta mianucaHHs JesIKHX BHIB JOKYMeHTIB ¢akcumiie 3 Goky
Banky

2.4.1. Yxnanenns JloroBopy npo HamanHs baHkiBchkol mocnyru (okpim JoroBopy KacoBoro o0CIyroByBaHHs) 3AiHCHIOETHCS B OIUH i3
3a3HaYEHUX CHOCOOIB!

- y naneposiii gpopmi:

a) axujo gopma 3aseu npo Hadanus bawnxiecvroi nociyeu na oamy nodauns it Knienmom ne nepedbauac ii nionucauns 3 60ky banky —
nusixoM noxanHs Kimienrom no banky migmucanoi 3 6oxy Kiienra Ta ckpimieHoi medarkoro KiieHra (3a ymMoBH 11 BUKOpHCTaHHS)
3asBU mpo HajaHHA BaHKIBCHKOI MOCIYrW y ABOX HPUMIpPHUKAX Ta HaJaHHS JTOKYMEHTIB, HEOOXITHMX Ui 3micHeHHS BaHkom
Inentudikanii ta Bepudikarii Kiienra BinnosinHo 1o Bumor banky Ta 3akoHoqaBcTBa YKpainu. Jlorosip mpo HagaHHs baHKiBChKOT
MOCIIYTH € YKJIaJCeHUM 32 YMOBH BiJICYTHOCTI OBIIOMJICHHSI baHKY Ipo BiAMOBY BiJ BCTAaHOBJIEHHS JiIOBUX BiTHOCHH,

0) saxwo popma 3assu npo Haoanns Bankiecvroi nociyeu na oamy nodanns it Knicnmom nepedbauace ii nionucanns 3 60ky banxy —
nutsixoM noganHs Kimientom no banky minmucanoi 3 6oky KmieHta Ta ckpimieHoi nedarkoro Kiienra (3a yMOBHU 11 BUKOPUCTaHHS)
3asBU Ipo HaJaHHA BaHKIBCHKOI MOCIYrHW y JBOX IPHMIpHHKax Ta HaJaHHS IOKYMEHTIB, HEOOXiqHMX Uil 3mildicHeHHs BaHkom
InenTudikanii Ta Bepugikanii Kiienra BiamosigHo g0 BuMor banky Ta 3akoHomaBcTBa YKpainu. Jlorosip mpo HaganHs baHKiBchKOT
TIOCITYTH € YKJIAJCHNUM 3 JaTH IiIMCAHHS Ta CKPIIJIEHHs IIe4aTKOI0 Takol 3asBu 3 60Ky baHKy;

- y enekmpoHHii opmi (3a mexuiunoi moxcauseocmi): musixom noxanns Kienrom o Bauky mianucanoi 3 6oky Kiienra kBasidikoBaHuM
€JIEKTPOHHUM I AIHCOM/YIOCKOHAJICHUM €JICKTPOHHHUM ITiAMUCOM 3 KBali(hiKoBaHUM cepTH(]IKaTOM Ta CKpIIUIEHOI KBali(hiKoBaHOIO
CJIIEKTPOHHOIO TI€YaTKOI/YAOCKOHAJICHOIO EJIEKTPOHHOI0 MEYaTKOK 3 KBalidikoBaHMM cepTudikarom Kiienra (3a ymoBu ii
BUKOPUCTaHHA) 3asBU NpO HagaHHSI baHKIBCBKOI TOCIYrHM Ta HaJaHHA OOKYMEHTIB, HEOOXiOHHMX Ui 3JiliCHeHHS baHkom
InenTudikanii Ta Bepudikanii Kiienra BiamosigHo go BuMor banky Ta 3akoHozaBcTBa YKpainu. Jloroip npo HamanHs baHKiBCbKOT
TIOCITYTH € YKJIaJeHUM 3 JaTH MiAMICcaHHs Takol 3asBu 3 00Ky baHKy KBai(hikoBaHUM €JIeKTPOHHHUM IIiIIHCOM yIIOBHOBaYKEHOT 0COOU
Banky. [lins oOMIHY TakMMH eIEKTPOHHUMH JokKyMeHTaMM CTOpPOHHM MOXYTh BHKOpHCTOBYBaTH CHCTEMy IUCTaHIIIHHOTO
00CIIyroByBaHHs (32 HasBHOCTI TEXHIYHOI MOXJIMBOCTi) ab0 HampaBiATH iX Ha aJpecw eNeKTPOHHOI MOIITH: Ha anpecy baHKy,
3a3Hadyeny B po3aiii 20 nporo YIBO OO, Ta Ha aapecy Kiienra, BusHaueny BianosinHo no ymos Y5O HOO).

JloroBip KacoBOro o0CIyroByBaHHS YKJIQAAETHCS IUIIXOM IMiAMHUCaHHS Ta nogaHHs KiientoMm baHKy HaneXHUM YHHOM 0(pOpPMIIEHOL
IInatixHoi iHCTPYKIIi, sKa NMependadae MpoBeIEHHs KacoBOi omeparii Ta B sKiif MicTuThes mocwianasd Ha Y/IBO OO i migrBepmkeHHs mpo
npuenHanns Kimienra no uiei [Ty6miunoi mpomo3umii.

2.4.2. Yxnanarouu Jloroip, Kiient ta Bank npuiimarots Ha cebe Bci 000B’13KH Ta HaOyBalOTh BCiX mpas, nependadenux Y5O H00.

2.4.3. YmoBu HajauHs/oTpuManHs nocayr 3a Y IBO FOO He MOXyTh CynepeunTi HopMaM i IpaBuiiaM, BCTAHOBJICHUM 3aKOHOIaBCTBOM
Vkpaiau. Y Bunaaxy, skmo ymou Y/1BO OO cynepedyats HOpMam i mpaBriiaM, BCTAHOBJICHUM 3aKOHOJABCTBOM Y KpaiHH, MPIOPUTET MAIOTh
HOPMH 1 TpaBHJIa, BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHH, i B TaKOMY BHIIQJKY IIOCITyra HalaeThcs baHkoM (3a HasBHOCTI TEXHIYHOL
MOXIIMBOCTI) Ha YMOBaX, BCTAHOBJIEHUX 3aKOHOAABCTBOM YKpaiHH.

2.4.4. Yci PaxyHku, BiZKpuTi Ha MiACTaBi Ta y mopsaky, nepeadadenomy YBO HOO, KiieHT moromKyeTscs BBaKaTH TaKHMHU, IO
BIIKpHTI y ToMy uncii Ha mincTasi nporo YIBO OO, npu npomy CTOpOHH BUXOAUTHMYTH 3 TOTO, IIIO BiATIOBiAHA Jist Oyina BunHeHa KiieHToM
Ha migcraBi YABO 10O, a 3ragani Tyt BimHOCcHHA CTOpPiH MOYMHAIOTH PETYIIOBATUCS YMOBaMH OKpeMoi BaHKiBChKOI MOCITYTH JHINe 3 AAaTH
ningnucanus CtopoHamu 3asiBU Npo HagaHHs baHKIBCbKOT MOCITYTH.

2.4.5. JloroBip kacoBOro oOCIyroByBaHHS, KacoBi JOKYMEHTH, BHITMCKH, KBHTAHIN{, a TaKOX IHIN JOKYMEHTH Mmoo I[lmaTixHmx
omepailiii B exekmponniii popmi 3 60Ky baHKY MOXKXYTh MiJMUACYBATHCh MUITXOM HAHECEHHS Ha JOKYMEHT 32 JOTIOMOTO0 3aC00iB MEXaHIYHOTO,
eJIEKTPOHHOTO a0 IHIIOro KOMiFOBaHHS BiAOHMTKa medyaTku baHKy Ta miamucy ynoBHOBaxkeHOi ocobOu banky ((axcmmiine), 3pa3ok SIKHX
HaBEICHUN HIKYE:
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3pa3oK MiAIHUCY Ta IeYaTKH

2.5. Buecenns 3min 10 YIBO KOO 1a Tapudis

2.5.1. bank mae npaBo BHocutH 3MiHM 10 YJIBO OO, Tapudis, 10onoBHIOBaTH iX HOBUMHU MOCIYraMH TOLIO B OJHOCTOPOHHBOMY
HOPSIKY, SIKIIO iHIIE He Mepe0aueHo 3aKOHOAaBCTBOM Y KpalHu.

2.5.2. Y pa3i BHeceHHs 3MiH bank nosinomise KitieHta y HacTynHi CTpoKu:

2.5.2.1. po 3mirm go YJIBO OO Ta Tapucis, AKII0 Taki 3MiHH He TIOTIPIIYIOTh yMOBH 00cTyroByBaHHs KitieHTa (30KpeMa 3MiHH He
NPU3BOASATH 70 JOAATKOBHX BUTpatr KitieHTa, He 30iMbLIyIOTH HOTO BiIMOBIIANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT HOro mpaB abo iHTepeciB, Ha
migBuIIeHHs Oe3neku 3AidCHeHHs omeparniii abo mepexadi iHdopmarii), Ta/abo skmo 3MiHM HependadaroTh HajaHHSI HOBOI BaHKiBChKOT
MOCITYTH/CepBiCY Ta/abo SKIIO TakKi 3MiHM 3yMOBIICHI BHMOTaMH 3aKOHOIaBCTBa YKpaiHu — He mi3Hime Pobo4oro faHs, M0 Mepeaye AHI0 HaOyTTs
YMHHOCTI TaKUX 3MiH;

2.5.2.2. po ixmi 3miau 1o Y/BO KOO, okpiM 3MiH, 10 CTOCYIOTBCS YMOB 00CTyroByBaHHs [InaTiKHAX KapTOK, — He Mi3HiNIe, HDX 32
15 xaneHmapHUX THIB 1O HAOYTTS YHHHOCTI TAaKUX 3MiH;

2.5.2.3. mpo immi 3miam no0 YJIBO OO, mo crocyrotecs ymMoB oOciyroByBaHHS IImaTiKHMX KapTok, — He mMi3Hime, HDK 3a 30
KaJIeHJJApHUX JHIB 10 HaOyTTs YUHHOCTI TAaKUX 3MiH;

2.5.2.4. mipo inuri 3minu Tapudis, okpim 3min Tapudis Ha o6cinyroByBauns [TnatixHoOi KapTKy, — He Mi3HiLIe, HiX 3a 5 Po6ouunx aHIB 10
JaTH HaOYTTs] YUHHOCTI TaKUX 3MiH;
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’ A BaHk Kpeaut OHinpo

2.5.2.5. mpo inwi 3minu Tapudis Ha o6cnyroByBanHs [lnaTixkHol KapTKH - He mi3Hime, HiX 3a 30 KaJleHAapPHUX IHIB 1O AaTH HAOYTTS
YMHHOCTI TaKUX 3MiH.

2.5.3. TloBigomnenns npo 3minu Y/IBO OO Ta/abo Tapudis bank 3xificHIOE B OJIUH 13 CIOCO0IB Ha BIACHUIT pO3CyI:

2.5.3.1. nurxom po3minieHHs iHdopmanii (HoBoi pemakuii Y IBO FOO ta/a6o Tapudis) Ha OdimiiiHomy caiiti banky;

2.5.3.2. nusxoM HampaBiieHHs iHpopManii 3aco6amu CHCTEMH IUCTAHIIITHOTO 00CITyrOBYBaHHS.

2.5.4. Ctoponn 1oMoBHINCH, 0 KiTieHT BBaka€ThCsl HATE:KHUM YHHOM IMHCHMOBO NOBiTOMJIeHNM/03HAOMIeHNM:

2.5.4.1. Ilpo 3minu 0o YBO FOO ma/abo Tapugie Banxy, —y pa3i po3miienHs bankoM Bianoianoi indpopmarii Ha Odimifinomy caiti
Banky Ta/abo Ha inpopmaniitnux crengax y Binpinennsx banky Ta/abo nuisxom i Hanpasienns Kiienty 3acobamu CucTeMu IUCTaHLIHHOTO
00CITyroByBaHHS.

2.5.4.2. Ilpo inghopmayito npo nramizxcry nocayey 6ionogiono 0o cm. 30 3axony Yrpainu «Ilpo niamisxcui nociyeuy - UUTIXOM HaJIaHHS
Knienry moctymy no OdiniiiHoro caiity Banky, Ha skomy posmimennit YIBO FOO Tta mpoextu BimnoBimaux [loroBopiB mpo HamaHHS
BankiBchKoi ocyry.

2.5.4.3. Ipo 6ce, wo He erazano suwe, - y pasi 30iiichenns bankom ma/abo Kiienmom ooniei abo kinvkox Oiil, a came:

- BpydeHHsI KiTieHTy MUCBEMOBOTO nogidomienHs ocobucmo nio nionuc Knienma (iioeo Ipedcmaguuka);

- HANpagieHHs: NUCbMOB020 NOGIOOMAEHHA Ha nowmogy adpecy Kiuienma ((hakT BiINPaBICHHSA MiATBEPIKYETHCS MOIITOBIM
peectpom);

- HampaBieHHs KiienTy noizomieHHa 3acobamu CHCTeMH OUCTaHIIHHOTO OOCIyroByBaHHA, Npo W0 y baHky 30epiraeTbcs
BIZIMOBiTHA iH(pOpMALis;

- HarnpasieHHs KitieHTy nucTa Ha eJIeKTpoHHY MOIToBY aapecy Kiienra, mpo mo y banky 30epiraerses BinnosinHa iHpopmaris (paxt
BIJIIPaBIICHHS MiATBEPDKYETHCS 1HPOPMALIIEIO0 B MIPOTPAMHOMY KOMITIEKCI, SIKMH BUKOPHCTOBYE baHK A7 BiIIpaBiICHHS JIUCTIB HA EIEKTPOHHI
aJIpecH KIIIEHTIB).

KitieHT BBa)kaeThCs MOBIIOMJICHHM HABIiTh Y TOMY BHITAJIKY, KOJIM IIMCEMOBE IIOBIJIOMJICHHSI, HajlicllaHe Ha HOro OCTaHHIO BiioMy baHKy
ajipecy (3a3HauyeHy y JIOrOBOPI PO HaaHHA baHKiBChKOT MOCTYTH Ta/a00 MUChMOBO MoBioMiieHa KitieHToM), He 0yI10 oMy TOCTaBJICHO (BPYYCHO)
HE3QJIXKHO Bifl IPUYIHH.

Kiienr, sxwii mianucas 3asBy npo NpHeAHAHHA Micis po3MimeHHs Ha OdimiiHoMy caiiti banky 3min 10 Y/IBO KOO Ta/abo Tapudis,
ajie 0 1aTH HaO0yTTA YHHHOCTI TAKUMH 3MiHAMH, BBAKAETHCS HAJIC)KHUM YHHOM ITOB1TOMJIIEHUM PO BCi Taki 3MiHU Ta OyAb-SKOTO T0IaTKOBOTO
moBitoMiIeHHsI Takoro KitieHTa mpo Taki 3MiHH He MOTpeOyeThCs, PU [IbOMY BiIIIOBIIHI 3MiHH 3aCTOCOBYIOTBCS O BiTHOCHH MiX baHkom Ta
Krientom 3 natu HaOyTTSI HUMH YAHHOCTI.

2.5.5. YV Bumanky Hesromu Kiienrta i3 3ampomnoHoBanumu bankom 3minamu no0 YJIBO OO Ta/a6o Tapudi (okpiMm 3MiH, o0 HE
HOTipIIyIOTh YMOBH 00ciyroByBaHHs KiieHTa (30kpema 3MiHM He INpPU3BOAATH IO JOAATKOBHX BHUTpaT KirieHTa, He 30UIBIIYIOTH HOTO
BIJIMOBITAILHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOT0 MpaB a00 iHTepeCiB, HA MiBUICHHS OS3IEeKH 3A1HCHEHHS omepallii a0o mepeaadvi iHpopMmariii 3a
JloroBopom), He mi3Hinre Hix 3a 3 Pobounx IHI 10 JaTH HaOpaHHS YNHHOCTI BiANOBIAHKX 3MiH KiieHT 3000B’s13aHMA:

2.5.5.1. BukoHaru yci 000B’s13kH 3a BignoBigHUM JloroBopoM npo HananHs baHkiBChKOT mocnyry Ta mogaty a0 banky miuceMoBy 3asBy
po po3ipBaHHA BiAmoBigHOTOo JloroBopy mpo HajgaHHS bBaHKIBCBKOI MOCTYTH, 3 HACTYIHUM YKJIAQJEHHAM /0 NOaTH HaOpaHHS YHHHOCTI
BIJINOBITHUX 3MiH JIOJATKOBOi YIOAM TPO PO3ipBaHHS BimoBigHOTO JloroBOpy mpo HajaHHA BaHKIBCHKOI MOCTYTH, SKIIO 1I€ BUMAra€ThCs
Bankowm, - axmio Kimient vHe moroauses 31 3minamu 10 Y /IBO OO ta/abo Tapudis, mo crocyroThesi OKpeMux baHKIBCBKUX TOCIYT, IPH HEOMY
i JloroBopu npo HagaHHs BaHKIBCHKOT IOCITYTH, 3 yMOBaMH 00CITyTrOBYBaHHS SIKMX KITIEHT 3r0XHMIA, IPOJOBXKYIOTh JiATH;

2.5.5.2. moracutu Bcro 3aboproBaHicTh 3a BciMa JloroBopamm Ta moxmatu no baHky mmcbMoBy 3asBy mpo po3ipBaHHS (Z0JATKOBO
MOJIA€THCS 3as1Ba PO 3aKpUTTS PaxyHKy(-iB) 3a HasiBHOCTI Jiroyoro(-ux) PaxyHky(-iB)) - sikio Kitient He morouscs 3i 3minamu 10 Y5O 0O
ta/abo Tapuois, 1m0 cTocyroThes ycix baHKIBCbKHX MOCIYT, 10 MponoHytoThest bankom y pamkax V/IBO H0O. B takomy Bunajiky:

- bank npununsie o6cnyroByBanas KiieHnTa 3a ycima bankiBcbkuMu mocimyramu, mo Oymu odopmieri Kiientom y pamkax ¥YBO
100, T1a yci 30608’ 13aHHS baHKy CTOCOBHO HaJlaHHS TMOCIYT 32 BiAMOBITHIMHU BaHKIBCEKUME MOCITyTaMy IPUTTHHSIOTHCS,

- CTPOK BHUKOHaHHS YCiX I'poIOBHX 3000B’si3aHb KitieHTa 3a ycima [loroBopaMu € TakuM, IO HacTaB, y 3B’s13Ky 3 uuM KitieHT
3000B’s13aHUI Y TaKy J1aTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS Y TOBHOMY 00CSI3i.

2.5.6. Heorpumanns bankom 1o natu HabGpauHs unHHOCTI 3MiH 10 YBO 0O Ta/abo no Tapudi nuceMoBoi 3asiBK Mpo po3ipBaHHS
cBimuuTh mpo 3roay Kiienta i3 3ampornoHoBanumu 3minamu 10 Y JIBO KOO ta/a6o mo Tapudis, a mogansine odcnyropyBanns bankom Kiienta
3a BiAMOBITHUMY BaHKIBCEKHMU MOCTYTaMy 3[IiIHCHIOETHCS 3 BpaXyBaHHIM TaKHX 3MiH.

2.5.7. SIxkmo oxue abo gekinbka 3 monoxeHb YJBO OO e abo crarote HemificHUMH 3 OyIb-1KO1 IPUYUHH, 1€ HE € MiJCTaBOIO IS
npu3ynuHeHHs Aii inmmx nonoxeds Y ABO 100.

2.6. JlonaTKOBi MOJI0OKEHHS

2.6.1. Sxwo inme npsMo He nepexdaueHo B YBO 0O Ta/abo [loroBopi npo HagaHHs BaHKIBCBKOI MOCIYTH, HAIEKHOIO TOIITOBOIO
anpecoro KiieHTa Ta HaJeXHOIO €IEKTPOHHOI aapecoro KiieHTa [yl wijieil JUCTyBaHHS, IO Mae IOPUIWYHE 3HAYCHHS (HAmpaBlICHHS
MOBiIOMJICHb, BHUMOT, SIKi CTBOPIOIOTH, 3MIHIOIOTH a00 MNPHNHUHSIOTH NpaBa/o0oB’s3ku KiieHTa, iHIIMX JOKyMeHTIB abo iHpopmaii,
HarpaBiieHHs! baHKoM kKX € 000B’I3KOBHM BiIIOBIIHO 10 YMOB JloroBopy Ta/abo 3akOHOAABCTBa Y KPaiHM), BBAXKAETHCS ITOIITOBA/EIIEKTPOHHA
ajpeca, BKa3aHa B OCTAaHHbOMY HagaHoMy KiienTom Banky noxymenri (3asBi npo npuenHanHs, 3asBi npo HajgaHHS baHkiBcbkoi nociayru abo
OyIb-KOMY IHIIOMY JJOKyMEHTI, B T.4. HaJJaHOMY 3a JjoromMoroio CucTeMH JUCTaHIIHHOTO 00CcIyroByBaHHs). baHk He Hece BiIMOBiKAIBHOCTI
Ta PU3UKY HacliAkiB y pasi, komu (i) KiieHT He oTpuMaB ab0 HECBO€YacHO OTPHMAB JIMCT, HAIIPABICHUH Ha Horo agpecy (MomToBy abo
eJIEKTPOHHY), BU3HAUEHY BiAIOBITHO 110 Iboro myHKTy Y /BO 0O, abo (ii) Hanpasnena bankom indopmamis Ha enexTpoHHyY anpecy Kirienra
cTana JIOCTyIHa TPeTiM ocobaM, 110 Manu(-10Th) (HaKTUUHUN JOCTYN 10 eNeKTPOHHOI ckpuHbkK KiieHTa, abo (iii) KnmieHT oTpumaB juct Bifg
Banky, ane He o3HaifomuBes 3 HUM. KitieHT 3000B’s13aHMIA CBOEYAacHO MOBiTOMIIATH baHK mpo 3MiHy iH(opMaii [uist 31iHCHEHHS KOHTAKTIB 3
KutieHTOM i Hece pU3MK HACII/IKIB HECBOEYACHOTO TIOBiIOMIICHHSI PO TaKy 3MiHY.

Jis mineit mucTyBaHHS, IO HE Mae€ FOPUINYHOTO 3HaueHHs (iH(opMaiiiiHi TOBIIOMIICHHS, sIKI HE BIUIMBAIOTH Ha TpaBa/000B’sS3KH
CtopiH, B TOMY YHCIIi TICHMOBI IONEPE/IHI IEPEMOBHHH (3 MOXJIMBUM HAIPABICHHSIM JOKYMEHTIB JUIs PO3IIISLY) IOA0 YMOB HaJIaHHS IIOCIIYT
BankoMm, moroukeHHsT 4acy IPOBENESHHs 3ycTpideid Ta T.iH.), ajie SKe MO)KE MICTHTH KOMEepLiiiHy/0aHKIBCEKY TA€EMHHUIIO Ta/ab0 TaeMHHIIO
(hiHaHCOBOI TOCITYTH, MOXKYTh BUKOPUCTOBYBATHCS Bei BitoMi banky angpecu (mmomroBi Ta enextpoHHi) KitienTa (He3ane)xHo Bix JaTH Ta criocody
orpumanHs bankom iHdopmanii mpo Taxi agpecu), nonoku KiieHT He MOBiZOMUTH BaHK MHCHMOBO HPO HEOOXiTHICTH MPHUIMHEHHS
BHUKOPHCTAHHS IIEBHOI aJ[PECH.

2.6.2. 3apaxyBaHHs 3yCTpiuHHX OJHOpPinHKX BUMOT 10 BaHKy 3a 3asBoro KiieHTa He 10mycKaeThesl.

2.6.3. KitieHT Mae mpaBo BUKJIIOYHO 32 MOTIEPEIHBOI0 IIMCHMOBOIO 3r0/1010 BaHKy BiACTymHUTH CBOI npaBa 3a Oyab-skuM JJoroBopom.

2.6.4. 3asiBa mpo NpHUEIHAHHS 1O YHIBEPCaJbHOrO IOrOBOpPY OaHKIBCHKOTO OOCIYyrOBYBaHHS, BIAKPHUTTS IIOTOYHOTO PaxyHKY Ta
orpumanHs goctyny(iB) 1o Cucremu aucranuiinoro obcinyrosysanns «Free2by 3a popmoro onarky 2.1 no VIBO KOO moxe odopmiroBaTucs
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Kuientom Ta mogaBaTucst 10 baHKy BUKJIIOYHO TOYMHAIOYH 3 IaTH po3MiiieHHs ¢popmu Takoro gokymenry (Homatky 2.1 mo YABO I00) nHa
Odiuiitnomy caiiti banky.

PO3J1JI 3. BIIKPUTTSA MOTOYHUX PAXYHKIB TA 3JIMCHEHHA IJIATIXKHAX ONEPAIIA

Lleit po3nist BU3HAYa€ MOPSIOK BIAKPUTTS, OOCITyTOBYBAaHHS Ta 3aKpUTTs [I0TOYHMX paxyHKiB.

3.1. Bigkputts IloTouHOrO paxyHKy 3iMCHIOETHCS HA IiJcCTaBi BiAmoBimHoro JloroBopy mpo HamgaHHS BaHKIBCHKOI MOCTyTH, IO
nepeidoadae BiIKpUTTs Ta 00CIyroByBaHHs II0TOYHOTO paxyHKY.

3.2. BasiBa nipo BigkputTsi Paxynky (3a popmoro Honatkis 1, 1.4, 1.5, 1.6, 2.1 no YABO I0O) Ta iHmi gokymeHTH B pamkax J[oroBopy
npo HagaHHA baHkiBchkoi mociayrd, 1o mnepexdadaloTh  BIIKPUTTS Ta OOCIyroByBaHHA [lOTOYHOro paxyHKy, MOXYTh
yKIazatucs/oGopMIIOBaTUCS B TTANIepoBiii 200 eIeKTpoHHiN Gopmax.

3.3. Binkputts PaxyHKy B iHO3eMHii BaTIOTi MOXKJIMBE BUKITFOUHO 32 YMOBH MOMIEPEIHBOTO BiAKPUTTS PaxyHKy y Hal[iOHAJbHIH BadroTi
VYkpaian. Bixkpurrs PaxyHKy 31 cremialbHAM pPEXHMOM HOTO BHKOPHCTaHHS MOXKIMBE BHKIIOYHO 32 YMOBH IIOTIEPEAHBOTO BIAKPHTTS
MTOTOYHOTO PaXxyHKY y HaIllOHAJIbHIH BaJIFOTI.

3.4. Tnem Bigkputts Ilotounoro paxyHky KitienTa BBaXkaeThesi mara ykiaaeHHs J[oroBopy mpo HajaHHs BaHKiBChKOI MOCIYTH, L0
nependayae BiAKpUTTS PaxyHky.

3.5. Bank Hanae MIAaTKHI HOCIYTH Ta 3aiCHIOE 00CIyroByBaHHs PaxyHKy, 30kpemMa:

3.5.1. BUKOHYE MIATXHI omepallii y Mexax 3aluiIKy komTiB Ha Paxynky Kiienra y BiamoBiqHiil BaToTi HAa MOMEHT MoJaHHs 10 baHky
HaJIeKHUM YMHOM opopmireHnX ITnaTikHUX IHCTPYKIi a00 Ha MOMEHT BUKOHAHHS BiqoBiqHol [InaTixHOT IHCTPYKIIT;

3.5.2. 3niiicHroe leberoBuii nepekas (JorosipHe crincannst) 3 PaxyHKy y BUnagkax Ta mopsaky, BusHaueHux mum Y5O FO0;

3.5.3. 3xificHioe onepanii 1t Kimienra nra MBP/ BPY;

3.5.4. BuKoOHYye iHIII omeparrii, mepeadaveHi 3aKOHOIABCTBOM Y KpaiHu;

3.5.5. 3a 3asBoro Kuienra (3a popmoro J{omarky 3 o YJIBO I00) 3aiiicHioe Bumyck ta 00ciyroByBanHst [LIaTi>KHUX KapTOK.

3.6. Sk inmre ue BcraHoBieno Tapugamu ta/abo JIoroBopoM, TO IPOLEHTH 32 KOPUCTYBaHHsI BaHKOM KOIITaMH, 110 3HAXOSITHCS Ha
Paxynxy KitieHTa, He HapaXOBYIOThCS Ta HE CIUIAYYIOTHCS.

3.6.1. fxuo Tapudamu mependaueHo HapaxyBaHHS BiJCOTKIB Ha CEpeIHBOJCHHUI KPEIUTOBHH 3anuIIOK KomiTiB Ha IToTouHOMY
paxyHky KiieHTa, To Takuii cepeTHbOICHHHH 3aINIIOK PO3PaXOBYETHCS SIK 3aUIIOK Ha [loTrouHoMy paxyHky KitieHTa Ha KiHeIlb KO)KHOTO JTHS
KaJleHaapHoro Micsinsl. [Ipy HapaxyBaHHI BiJJICOTKIB BHKOPHCTOBYEThCS METOA «(akT/(akTy», TOOTO AT PO3pPaxyHKYy BUKOPHUCTOBYETHCS
(hakTHYHA KiJBKICTh JHIB y MicsIli Ta poui. Bumiara HapaxoBaHHMX BiJCOTKIB 3/iHCHIOEThCS baHkoM mpoTaroM mm’sTh BaHKIBCHKUX NHIB
HACTYITHOTO MICSIIs, SIKIIO {HIIHI CTPOK He nependauenunit Tapudamu ta/abo JoroBopom.

3.7. IIpaBa Ta 060B’s13ku CTopin

3.7.1. Knienm mae npago:

3.7.1.1. Po3nopsimkaTucs KOUITaMu Ha PaxyHKy 3 JOTpUMaHHIM BHMOT 3aKOHOAaBCTBa YKpaitu Ta ymoB Y IBO FOO, okpiM BumaakiB
00OMeXeHHS IpaBa po3MopsKeHHs PaxyHKOM 3a pillleHHSIM cyay abo B iHIIHMX BHIIaJIKax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, a TAKOK y
pasi 3ynuHeHHs (piHAHCOBHX OIepalliid, 0 MOKYTh OyTH TIOB'I3aHi 3 Jieramizaliero (BiIMUBAHHSIM) JOXO/IB, OJep)KaHUX 3IOYMHHUM IUITIXOM,
a0o (iHaHCYBaHHSIM TepPOPU3MY, Y BHIIaKaxX Mepe 0aueHNX 3aKOHOAaBCTBOM Y KpalHU.

3.7.1.2. OTpuMyBaTi roTiBKOBI KOIITH 32 YMOBH HasBHOCTI Ha PaXyHKy KOIUTIB y BiIIOBIiIHIN BaJIOTI, y BHIagKax, Ha MOTpedH i y
HOPSIKY, TIepeadayeHNX 3aKOHOAaBCTBOM YKpaiHu.

3.7.1.3. 3naBatu rOTiBKOBY BUPYYKY JJIsI 3apaxyBaHHs Ha PaxyHOK, y BiJIIOBIJHIN BaJIOTI, y BHIAAKax Ta y MOPSIKY, HepeadadyeHunx
YUHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.7.1.4. BigxnukaTa 3roly Ha BHKOHAHHS IUIATDKHOI omepamii HUIIXOM THOomaHHS 10 bBaHKy BiOOBIAHOTO PO3MOPSKEHHS IPO
BiIKIMKaHHA. Take BiAKIMKAaHHS MOJIIMBE 0 HACTAHHS MOMEHTY OE3BIAKIMYHOCTI, TOOTO O HACTAaHHS NaTW BaIIOTYBaHHS, 3a3HAYCHOI y
IInarixwiit iHCcTpyKIii (10 crmuBy OmepariiftHoro yacy OnepaniifHOTo THI, IO Tepeye AaTi BATIOTYBaHH:), Ta IO CIIUCAHHS KOIITIB 3 PaxyHKy

Ha BUKOHaHHA [InmarixHoi iHCTpyKWii. Po3mopsmkeHHs Npo BiIKIMKaHHS 3rOAM HA BUKOHAHHS IUIATDKHOI omeparii Mae OyTH CKIaieHe 3a
(hopmoto, BcTaHOBJIeHOIO bankoMm, Ta HamaHe BaHky B To# ke croci6 sk [lnatikHa iHCTPYKIis, 3ro/ia Ha BUKOHAHHS AKO1 BIIKIMKAETHCS (2 y
pasi marepoBoi hopmu po3mopsIKEeHHS — Ha Te )k Binminenns banky, Ha sxe Oyina monaHa BinnosigHa [InaTixxHa iHCTpYKIis). Y pasi 3nilicHeHHS
B TAKOMY TTOPSAKY BiAKIIMKaHHS 3TOJIM HA TIPOBEACHHS OKPEMOT IUTaTHKHOT omepallii, o € OTHIEI0 3 ITOB’ I3aHUX MiXK COOOI0 INIATHKHHUX ONepariit
B MeXaxX MOCIyrH «PeryispHi po3nopsKeHHs», Take BiIKIMKAaHHS MOMIUPIOETHCS BUKIIOYHO HA IUIATDKHY OIEpallifo, 3rojia Ha MPOBEIECHHS
SIKOT BiIKIMKaHa B TAaKOMY IOPSIIKY i HE MOLIMPIOETHCS HA BCI 1HIII MOB’si3aHI MK co00I0 MIaTiXHI onepanii B Mexax mocnyru «PeryisipHi
PO3MOPSIKEHHs». BifknnkaHHs 3roly Ha BHKOHAHHS BCiX INOB’S3aHUX MK cOOOI0 IUIATDKHHMX oIlepalid B Mexax nociyru «PerymispHi
PO3TOPSIKSHHSY 3MIHCHIOEThCS TPU3HAYCHUMHE ISl 1IbOTO 3acobamu AjbrepHaTuBHOI cucteMu «KmieHt-6ank» (CUCTeMH AUCTAHINIHOTO
obcyroByBaHHs «Free2by») nUsIXoM cKacyBaHHS MOCIYTH «PerysipHi po3NnOpsKEHHs», IPU [[bOMY TaKe BiJKJIMKAHHS MOIIUPIOETHCS JIHIIES
HAa Ti IOB’sI3aHi MK cO00I0 omepallii, JUsl SKAUX Ha MOMEHT BiIKIIHKAaHHS 3TOJIM HE HACTYITUB MOMEHT O€3BiAKITMYHOCTI.

3.7.1.5. Bigxnukatu [InatixHy IHCTPYKIIIO B TOBHI# CyMi IISIXOM NOJaHHS A0 baHKy BiIOBITHOTO pO3MOPSIKEHHS PO BiAKIMKAHHS.
Take BigKIMKaHHS MOXIIMBE JIMIIE 338 HASBHOCTI TEXHIYHOI MOXKINBOCTI baHKy Ta 3a yMOBH, IO pO3MOPSHKEHHS 1PO BiKINKAHHS HaJIHIIIO
o baHky 1o HacTaHHS MOMEHTY O€3BiJKINYHOCTI, TOOTO IO HACTaHHS JaTH BAIOTYBaHHSA, 3a3HaueHol y [ImaTixHil iHCTPYKUITl (IO CIUTHBY
Onepauiiinoro vacy OmepauiifHoro AHs, 10 TEpeAye NaTi BaNIOTyBaHHs), Ta A0 CIHCAHHSA KOIITIB 3 PaxyHky Ha BHKOHaHHs [lnaTiuOl
IHCTpyYKILil, 32 yMOBM BimmkonyBanHs KiieHTom BuTpar BaHKy, HOB’sA3aHHMX 3 TakuM BiIKIMKaHHSAM. PO3MOPSDKEHHS MPO BiIKIMKaHHSI
[TnatixHOT iHCTPYKIIT Mae OyTH ckiazneHe 3a popmoro, BcTaHOBIeHOI0 bankoM, Ta Hafane baHky B Toii ske croci0 sik [naTikHa iHCTpyKis, sika
BiAKIIMKaeThes (a y pasi manepoBoi popmu po3nopsikeHHs — Ha Te ) Binninenns banky, Ha sike Oyina mofaHa BianosiaHa [InatixHa iHCTpyKILis).

3.7.1.6. IniniroBaTy miaTixHi onepanii 3a PaxyHKoM y HaIlioHaNbHIH Ta iIHO36MHUX BaJIIOTaX 3 BUKOPHCTaHHAM CHCTEMH TUCTAaHIIHHOTO
00CITyroByBaHHS.

3.7.1.7. 3minuTH TapudHHMIT HaKeT NUIIXOM IOJaHHs 10 baHKy BiANOBIHOI 3asBY Hpo 3MiHy TapudHoro nakery (3a ¢popmoro JTonarky
1.1 no YABO OO0). bauk 3xiiicHioe o6¢cimyroByBanns KiieHta 3a HOBOOOpaHNM TapH(HUM ITaKeTOM 3 JaTH, IO 3a3HAUeHa y 3asBi PO 3MiHYy
TapuQHOTo Iakery, ajne He paHime naté orpuManHs bankom Bix Kiienra Takoi 3asBH, IpH I[bOMY BCi IIOMICSIYHI KOMICIT 3a MicSIlb, B IKOMY
BifiOynack 3MiHa Tapu(HOTro Makery, MiAIAraloTh HApaxXyBaHHIO Ta CIUIATi 32 HOBOOOPAHUM TapU(pHUM NaKETOM HE3aJIeKHO Bill KUTBKOCTI AHIB
(axTuuHOI il Takoro Tapu(HOro MakeTy y TaKOMY MiCsIIi.

3.7.1.8. KnonoraTtu nepex baHkoM 1po BCTaHOBIJICHHSI iHAUBIAyalbHOTO Tapudy 3a mociyroro st Kiienra.

3.7.1.9. Camocriitno ¢popmyBatu Bunmcku 3a Paxynkom B CHcTeMi TUCTaHIIHHOTO 00CIyTOBYBaHHSI.

3.7.2. Bank mac npaso:

3.7.2.1. BuxopucroByBaru komtu Kiienra, mo 30epiraiotecsi Ha PaxyHky, rapantyroun KiieHTy #oro mpaBo Oe3nepernkomHo
PO3HOPSIKATHCH MU KOIITaMH BinoBinHo 1o ymoB Y /IBO OO, 3akoHomaBcTBa YKpaiHH, Y TOMY YHCTi HOpMaTHBHUX akTiB HBY.
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3.7.2.2. 3niiicHioBaTH IUIATDKHI omeparil, iHilifioBaHI CTsAryBaueM y BHIAIKax, MepeadadeHHX 3aKOHOAABCTBOM YKpailHH, a TaKOK
3aificHroBatH JlebetoBuil mepekas (JlorosipHe crimcanHst) y nopsaky, BusHadesomy Y5O FOO.

3.7.2.3. Bigmosmstu KitieHTy y BUKOHAHHI IIATKHUX OMeparii y BUMagKax:

- BUSBIICHHS IOMWJIKM Y pekBi3uTax I1maTikHOT iHCTpyKIil;

- 3anmoBHEHHs [1MaTi>kHOT IHCTPYKIIT i3 MOPYIIEHHSM BUMOT 3aKOHOJIABCTBA Y KpaiHH;

- BinmoBu KimieHrta Bix HamaHHS abo IpHM HaJaHHI HETIOBHOTO IEpeNiKy JOKYMEHTIB Ta/abo oOcsary iHgopmarlii, o BHMararoTscs
Bankom (B ToMy 4mcIti 3 MeTOIO 31ifiCHEHH baHKOM BaJIOTHOTO KOHTPOJIIO);

- skuio [TnarixHa iHCTpyKIis Ta/abo 11 BUkoHaHHs BaHkoM cynepedars a00 3a00pOHEHI 3aKOHOJAaBCTBOM Y KpaiHHU;

- sxmo [TnaTixkHa iHCTpYKIis nependayae 3aiiiCHEHHS onepaii, TpoBeIeHHs K01, Ha AyMKY baHKy, npu3BoauTh a00 MOXe MPU3BECTU
JI0 TIOPYILICHHsI 3aKOHOABCTBA Y KpaiHu Ta/abo 3aKOHOJABCTBA 3 MPUHILIUIIOM EKCTPATEPUTOPIiaIbHOCTI.

BingnmosinaneHicTs baHKy momo mepeBipkH NpaBHILHOCTI 3aIIOBHEHHS pekBi3uTIB [lmaTixkHOT iHCTPYKIIT 0OMEXYIOThCsl HEOOXITHICTIO
3/1IHCHEHHS TICPEBIPKH JIUIIE TUX PEKBI3HTIB, IO YiTKO BU3HAUYCHI 3aKOHOJIABCTBOM Y KpaiHH.

3.7.2.4. Ha BnacHuii po3cy/ mpuiiMaTy pilieHHs Ipo:
a) BCTAaHOBJICHHS/3MiHY (30UIbIIEHHS) iHAWBIAYaJIbHOTO PO3MIPY BiACOTKIB, II0 HAPAXOBYIOTHCS HA CEPEAHBOJCHHUHN KPEAUTOBHI 3aJIMILIOK
KOIITIB Ha IOTOYHOMY paxyHKy KiieHra, 3a enachoio iniyiamuseoro banxy Ha TiACTaBI aHaNi3y KOHKYPEHTHOTO CEpPEIOBHUINA, PO3MIpY
CepeIHBOJICHHIX 3aIUIIKIB KOUITIB HA paxyHKy KilieHTa, CTpYKTypH 3aJIMILKIB, CTPOKIB 1X 30epiraHHs TOILIO, a TAKOX y pasi 3MiHH 00TiKOBOT
craBki HamionansHoro Oanky YkpaiHU Ta/abo 3MiHHM CHTyamii Ha TPOIIOBO-KPEAUTHOMY PHHKY, IIPH I[bOMY Hepiox Aii HOBOTO pO3Mipy
BIJICOTKIB BU3HAYa€ThCsI baHKOM caMOCTIHHO Ta 3a3HAYAETHCS Y BiANOBIAHOMY ITOBIIOMIICHH];
0) BCTAHOBJICHHS 1HIUBIIyaIbHOTO TapH]y 3a OyIab-KOIO iHIIOIO mociyroto i KimieHta, KpiM HapaxyBaHHS BiICOTKIB Ha CEpeIHbOICHHUIN
KPEANTOBHH 3aJIMIIOK KOLITIB HA TOTOYHOMY paxyHKy KilieHTa, 3a 11020 nucbMosum KionomanHsm.
TIpo BcTaHOBICHHS/3MiHY Oy/Ib-sKOTO iHAMBIAyansHOro Tapudy bank manpasisie Kitienty (Oymp-skum criocobom 3 mepemdavennx 1m.2.5.4.3
YJBO I00) BianoBigHe MOBiIOMIICHHS MPO BCTAHOBICHHS iHAMBiNyanbHHX Tapudie 3a mocayramu (Jomarok 1.2 mo YBO 100), ske e
noTpedye JOAATKOBOTO miAnucanHs 3 6oky KitieHTa, SKIIO TiJIBKH 1€ PSMO He BUMAaraeTbcsa baHkom.
3.7.2.5. Hanasatu Kiienty indopwmariito, nependadeHy 3aKOHOJAaBCTBOM Ykpainu, mpo [lmaTikHy omepailiro, BUKOHaHY 3 PaxyHky a6o Ha
PaxyHOK, HE MeHIIIe OHOTO pa3y MPOTIATrOM KaJCHAAPHOTO Micsls Ha 6e30TIaTHiil 0cHOBI 3a 3anmuToM KitieHTa y BUTIISAl BUNIHCKY 3a PaxyHkoM
Kiienra BiamoBigHo no ymoB 1.3.7.4.2 YJIBO F0O. V¥ pa3i HamanHs Takoi iHpopMallii JacTimie, Hixk nepen0ayeHo 3aKOHOJABCTBOM Y KpaiHH,
abo HagaHHA H0AaTKOBOi iH(opMmamii, 000B’s13k0Be Oe€30IUTaTHE HAJAHHA SKOi HE TependadeHO 3aKOHOAABCTBOM YKpainw, KimieHT crumauye
banky BUHaropozay y po3mipi i mopsiaKy, BCTaHOBICHUX Tapudamu.

3.7.3. Knienm 3006086'a3ycmuca:

3.7.3.1. BukonyBatu yci BUMOTHM BaHKYy CTOCOBHO MHUTaHb MPAaBOMIPHOCTI 3IifiCHEHHs IUIATDKHHUX OIepalii Ta HagaBatd baHKy
iH(popMalito, HeOOXiTHY A CKIagaHHsa baHkoM 3BiTHOCTI, BiAnOBiAHO 10 BUMOT HBY Ta BiqOBiqHHX KOHTPOJIIOIOYMX OPTaHiB, a TAKOXK HIITY
iH(pOpMAITiFO BiIMOBIHO 0 BUMOT 3aKOHOIaBcTBa YKpainu ta ymoB YJI5O 100.

3.7.3.2. Y mexax, nepenbadyeHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTpIlIHIMK ToKyMeHTaMu baHKy, HanaBaTh baHKy KOHTpaKTH,
JTOBiJIKH, MUTHI JeKJapailii Ta 0y 1p-sKi iHm HeoOXiaHi baHky 1okyMeHTH Ta iHpopMallito 1t 3aiicHeHHs baHkoM (QYHKIIIH areHTa BaTFOTHOTO
HaTJSITy Ta 1HIINX MTOKJIaIeHUX Ha BaHK BiINOBIAHO 0 3aKOHOJaBCTBA YKpaiHu QyHKIIH KOHTpomo. JIokyMeHTH, 1o moxaroThes KirieHToM 1o
Banky, marote 6yt odopMIieHi 3 TOTpUMaHHSAM BHMOT 3aKOHOJABCTBa YKpaiHH. JJoKyMeHTH MOXyTh OyTu momaHi KimieHTom ocoducTo m0
Binninenns banky a6o, 3a HaIBHOCTI TEXHIYHOI MOYKIIMBOCTI, B €NEKTPOHHIH (opmi 3acobamu CucTeMH TUCTaHIIHHOTO 00CIyroByBaHHS a00
gyepe3 caiiT baHKy mUITXOM MOJaHHS €JIeKTPOHHMX KOl TOKYMEHTIB, 3acBimueHnx EnekrponHnM migmucoMm KitieHta/ynoBHOBakeHOi 0coOH
Kienra.

3.7.3.3. Il{opiuno, He mizHime 10 ciyns, HafaBaTH MiATBEPKEHHS 3aUIKiB Ha Paxynky (Paxynkax) cranom Ha 01 ciyns. HeorpumanHs
bankxoMm miaTBeppkeHHs 3anmKiB Ha PaxyHky KiieHTa mpoTSarom Micsis BBOXKA€ThCs MiATBEPPKEHHSIM CYM 3aJIMIIKIB TPOLIOBHX KOIITIB Ha
Paxynky Kiienra 3a 3aMOBUCHHSM.

3.7.3.4. He mi3Hime HaCTYyIMHOTO poOOYOT0 JHS IICNs OTPUMAaHHS BUIMCKHU MOBIIOMIATH BaHK Mpo yci BCTaHOBJIEHI HEBiAMOBITHOCTI
a00 MOMWJIKH y BHITHCKAX 32 PaxyHKOM 49H iHIIMX TOKyMEHTax abo IMpo HEBU3HAHHS (HE MiATBEPHKEHH) MiICYMKOBOTO Calba0 3a PaxyHKOM.
Y pasi BiACyTHOCTI MOBiJOMIICHHS BUIIFICKA BBAYKAETHCS MiATBEPHKEHOIO.

3.7.3.5. [loBepHYTH NOMIIIKOBO 3apaxoBaHi Ha PaxyHOK KomITH mpoTaroM 3 (TphoX) poOOYNX JHIB 3 JaTH 3apaxyBaHHS TAKUX KOUITIB
Ha PaxyHok, nuisxom Hagans banky IlnatikHoi iHCTpyKLii Ha TOBEPHEHHS MOMMJIKOBO 3apaxOBaHUX KOIITIB. 3a MOPYIICHHS CTPOKY
MOBEPHEHHS TOMIJIKOBO 3apaxoBaHKX KOIITiB KITieHT Hece BiAMOBIIATBHICTH 3TiHO 13 3aKOHOIaBCTBOM Y KpaiHH.

3.7.3.6. IloBinomutn bank muceMoBo mpo (akT BUKOHAHHSA 3 ioro PaxyHKy HeHanexHol abo HeakientoBaHoi IlnaTixHOT onepanii
HeTalHo MiCIIs TOTO, SIK TaKa iHpopMaIlis cTana HoMy Bigoma.

3.7.3.7. TlucemoBo moBinomutH BaHK Mpo 3MiHY MiClI€3HaXO/KEHHs, 0Ci0, SKi MalOTh MPaBO PO3MOPSIKATHCSA PaxyHKOM, mpo iHIIi
3MiHH y BiJOMOCTSIX Ta/abo JOKyMeHTax, 1o HajaaHi Kimienrom bauky s BinkputTs Ta obcimyroByBanHs Paxynky KiienTu-ropuaudni ocoou
3000B’s13aHi TaKOX MHCHMOBO ITOBIZOMHTH baHK Npo 3MiHY CKiIajy y4acHHKIB, PO3Mipy CTaTYTHOTO KamiTany, KiHueBuXx OeHediriapHux
BiacHuKiB KiieHTta) Ta Hajgatu yci HeoOXiIHI JOKYMEHTH, LIO MiATBEP/DKYIOTh 3a3HaueHi 3MiHH, Ta 32 HeoOXimHocTi mojatu HoBui [leperik
YIOBHOBaKEHHX OCi0. 3a3HaueHe MOBIOMIICHHS 3 HAJJaHHSAM BIIIOBITHUX JOKYMEHTIB Mae OyTH 31ilicHeHO KiTieHTOM He mi3Hinie mpoTsarom 5
(’sTH) KaNeHJapHUX THIB 3 JJaTH HACTaHHS BiITOBIIHUX 3MiH.

3.7.3.8. HapaBatu mependaveHi 3aKOHOAaBCTBOM YKpaiHH BIIOMOCTI, 10 BUTpeOye baHK 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA
VYkpaiHu, B TOMy 9HCHI IO PEryJIoe BiTHOCHHHU y cdepi 3anobiraHHs jeramizarmii (BiIMUBaHHIO) JOXOMIB, OJEPKAHUX 3JIOUYHHHHUM IIIIXOM,
Oynp-siKy iH(pOpMaLil0 Ta JOKYMEHTH, HeoOXimHi s 3nailicHenHs Hanexnoi nepeBipku KitieHrta, 3’sicyBaHHs CyTi Ta MeTH (iHAHCOBHX
omnepariii, piHaHCOBOTO CTaHy, BiIOMOCTEif 111010 3/iiCHEHHs ornepaiii 3a PaxyHkaMu, a Takoxk TOKyMEHTH, HEOOXI/HI A7 TpUiHATTS bankom
pimenns mozo Haxanus Kiienty Kpenury.

3.7.3.9. Hapmartu 1o banky HanexHUM 4MHOM 0(OPMIIEHI JOKYMEHTH, 1110 MiATBEPKYIOTh TOBHOBAKEHHSI peAcTaBHUKIB KitieHTa, IKUM
BiH JJOpy4ae OTpuMyBatH y banky nokymenTH Ta 3aiificHIoBaTH iHIIi Aii BianmosigHo 1o ymoB YBO H0O.

3.7.3.10. Sxmo Kiient € ¢isnunoo ocoboro-mianpuemneM ado 0co0oro, sKa IPOBAJUTh He3aJdeXkKHY NpodeciiiHy NisUIBHICTD,
03HAHOMUTHCH 3 J[OBIZKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJIB (i3MUHHX 0ci0 B MOpsAAKY Ta y crocib, mo suszHadeHi B Y /15O F00.

3.7.4. bBauk 30008 'a3yemuoca:

3.7.4.1. Hane)xHUM YMHOM BHKOHYBATH ILIaTDKHI Omepaii BiMOBIAHO N0 3aKOHOAABCTBA YKPaiHH Ta BHYTPIIIHIX HOKyMeHTiB baHky
ta YJIBO FOO.

3.7.4.2. Onuu pa3 Ha KaleHIapHU# Micsupb Oe3omiaTtHo HamaBaté KitieHTy Bumucky 3a Paxynkow, must doro Ha 3amut Kitienrta
¢dopmyBatu BUMHUCKY 3a PaxyHkoM, B sikiii 3a3HadaTu iH(OpMAIL|ii0, BCTAHOBICHY 3aKOHOJAaBCTBOM YKpaiHH, 3a po3paxyHKOBuii mepiof (i3
ocranHboro OmnepamiifHOro JHS Micsms, IO Hepeaye 3BITHOMY, 10 IepenocraHHsoro OmepamiiiHoro mHst 3BiTHOro Micsus). Cdopmosana
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BUIIMCKA 3 MIANKCOM MpauiBHHKa baHKy Ta BigOMTKOM neyatku (mutammny) HagaeTbes: KitieHTy (Ha #oro 3amuT) B mameposiit dopmi y pasi
ocobucroro 3BepHeHHs KitienTa 10 Bigninenns banky a6o B exexTponHiii Gpopmi (3acodamu CHcTeMH JUCTAHI[IHHOTO 0OCIyroByBaHHS abo Ha
azipecy enexTpoHHOI nomTH KitieHra).

3.8. Binnosinaabuicts Ctopin

3.8.1. 3a mopymennss baHKOM CTpPOKIB BHKOHAHHS IDIATDKHMAX OIIepalili, BCTAHOBIEGHHX 3aKOHOJABCTBOM YkpaiHu, bank Hece
BiJIIOBITABHICTG BIATIOBIIHO J0 3aKOHOJIABCTBA YKpaiHH.

3.8.2. Bauk ne nece gionosioanvnocmi:

- 3a TOPYILEHHS CTPOKIB BHKOHAHHS IUIATDKHUX OIepaliid, SKIIO Le CTaloci He 3 BHHM baHKY, 30KpeMa BHACIiIOK
HEecBO€yacHOro abo HeHane)xHoro HamaHHs IlmaTikHOi iHCTpyKuUii a0o i HEBIANOBIAHOCTI BCTAHOBICHHM BHMOTaM a00 BHACHiJOK
BIICYTHOCTI cyMH KomTiB Ha Paxynky KiieHTa, tocTaTHROI AJIs1 BUKOHAHHS IUIATKHOI Ollepariii Tomo;

- 3a IIOBHOTY Ta NIPAaBHIIBHICTE peKBi3uTiB [InaTixnoi iHcTpyKIii, moxanoi KiientoM abo cTsryBadem;

- 3a MOMUJIKOBE 3apaxyBaHHs/CIIHUCAHH IPOLIOBUX KOIITIiB Ha/3 PaxyHok(-ky) Kitienra, sikio ue BinOymnoch He 3 BuHH BaHKy.

3.8.3. KitieHT Hece BiIIIOBIAMBHICTE 3a NPABIIbHE 3aIIOBHEHHS PEKBI3UTIB Ta JIOCTOBIPHICTH JAHUX, IO 3a3HadaroThes y [lmatixHiit
IHCTPYKIII.

3.8.4. KimieHT Hece BiAMOBiaJbHICTh 3a BiACYTHICTh PO30DKHOCTEH Ta BiJMOBIAHICTH iH(pOpMamii, 3a3HaueHol HuM y IlmaTixHii
IHCTPYKIi, CyTi IIATIXHOI omepallii, a TAKOXX 3a JOTPUMaHHS PSKUMY BUKOPHCTaHHS PaxyHKy, mependadeHOro 3aKkOHOJaBCTBOM Y KpaiHH.

3.9. Bunaropona bBanky

3.9.1. Omnara BaHKIBCbKUX IOCTYT, L0 HAAAIOTHCS BiAMOBiAHO a0 mporo Posminy YIBO KOO, 3mificHIOIOTHCS BiAMOBIZHO 10
tapudHoro nakery, oopanoro Kiienrowm, 3rizHo 3 Tapugamu, mo 1iroTb Ha MOMEHT HaJlaHHs Takux mnociuyr Kiienry.

3.9.2. Tlepiogom HamaHHs BaHKOM HOCIYr BBa)ka€ThCs KaJEeHAApHHH Micsalb 3 1-TO 1O OCTAaHHBOrO JIHSA Micsus BKIroyHO. Orurata
BaHKiBCBKHX MOCIYT 31iICHIOEThCS Y HallioHanbHIH BamoTi. Crutata BuHaropoan banky 3nidicHioeTbest KitieHToM camocTiiiHO a0 muisixom
sniticHenns bankom JeGeroBoro nepekasy (JloroBipHOro criucanHs) y nopsaky, Busnadesomy ¥YJIBO FOO. Bunaropona bauky mipsirae cruiari
Y CTPOKH/TepMiHH, BcTaHOBIeHUMH Tapudamu banky, AirourMu Ha AeHb IPOBEICHHS omeparii(-iif) un HagaHHS MOCTYTH.

3.9.3. ¥V pa3i nopymenns KiienTom 000B’sS3Ky IOJO CIUIATH BUHArOpoad BaHKy, OCTaHHIH Mae MpaBO MPHU3YIMHHATH HAJAHHS
BankiBcbkux(-01) mocayr(-ri) 4o MOBHOTO noranieHHs: KirieHToM BifMOBIqHOT 3200proBaHOCTI.

3.9.4. ®akr naganus bankiBebkoi mociyrn baHKoM miATBepIKy€eThCsl BUMUCKOIO 3a Paxynkom KitienTa, Ta He motpedye ohopMIiteHHs
JOAAaTKOBHUX JOKYMEHTIB.

3.10. 3mina PaxynkiB Kiienta

3.10.1. 3minoro PaxynkiB KitieHTa BBakaeThCsl poIeAypa BiIKPUTTS HOBUX PaxyHKIB i 3aKpHTTS paHimie BiIkpuTux PaxyHKiB He 3a
iHiniatuBoto KitieHTa, y pe3ynbTaTi NMpOBEAEHHS SKOi 3MIHIOIOTHCS yci abo okpeMi (oxmH abo Kinbka) OaHKIiBChKiI pekBisuty KitieHTa -
HaliMeHyBaHHs baHky, kox banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienra 3xiiicHioeThesi bankoM y BUIa[Kax Ta MOPSAKY, IO BCTAHOBICHI HOPMATHUBHO-IPABOBHMH aKTaMHU
HBY.

3.10.3. [Ipo 3miny PaxynkiB bank 3000B'a3aHuii 3aB4acHO mOBimoMHTH KilieHTa y TOpSAKY, YCTaHOBICHOMY BHYTPIIIHIMH
TOJIOKEHHAMU baHKy.

3.10.4. bauk He 3piiicHioe 3MiHy PaxynkiB KiieHTiB y pa3i 3MiHn HaliMeHyBaHHs baHKy, sika He MoOB's3aHa 3 HOTO peoprasizariero, a
TaKoX y pa3i 3MiHM HaliMeHyBaHHs baHKy y 3B'S3Ky 3 MPOBEAEHHSAM IOro peoprasizaiii IUISIXOM IepeTBopeHHs. baHk 3aB4acHO MOBigOMIIsE
Kiienra npo 3MiHy CBOro HaliMEHYBaHHS.

3.11. Hopsanox 3akpurTs Paxynkis

PaxyHok Moke OyTH 3aKpUTHIA:

- 3a ininiaTuBoo KirieHTa - Ha migcTaBi nojaHoi 3asBM npo 3akputTs [loToyHOro paxyHky abo 3asBH Inpo posipBaHHs J[oroBopy
Npo HaJaHHs 0AHKIBCHKOT MOCIYTH Ta 3aKpUTTS [I0TOYHOTO paxyHKY);

- 3a iHiiaTuBoIo baHKy - y BUmaakax, BusHaueHnx 1. 3.11.3, m.16.1.5 ta n.16.1.6 Y10 100;

- Ha MiJICTaBi PIillIeHHs BiJIIOBITHOTO OPraHy, Ha KU 3TiHO i3 3aKOHOJABCTBOM YKpaiHH MOKJIAaeHO (YHKIIIT 00 MPHUIHHEHHS
IOPUIMYHOT 0COOH-pe3nIcHTa (32 3asBOK0 MPO 3aKPUTTS MOTOYHOTO PaxyHKY, MOJAHOIO JIIKBIiJATOPOM, TOJIOBOKO 200 WICHOM JKBimaIliitHOT
KOMICIi, KEpyIOUMM CaHaIi€l0);

- y pa3i cMepTi BIacHUKa paxyHKY - (pizmuHo1 ocoon/pizmaHo1 0coOu-TiampueMIis/ocodu, sska MpoBaariia He3alIexkHy MpodeciiHy
ISUTBHICTB, TICTIS BUIUIATH KOIITIB CIIAAKOEMIIO(SIM) Ta iHITUM O0co0aM Ha MiICTaBi JOKYMEHTIB, BU3HAUYCHUX 3aKOHOJABCTBOM YKpaiHU — Ha
TmijicTaBi MoJaHoro 10 baHKy CBiZOLTBA PO CMEPTh;

- 3 iHIIKMX MiICTaB, Mepea0aYeHNX 3aKOHOIaBCTBOM YKpainu abo JloroBopom.

3.11.1. V pa3i orpumanns bankom 3asBu Kiienta mpo 3akputrts [lotouHoro paxyHky baHk 3milicHioe 3aBepuianbHi omeparii 3a
[ToTouHMM paxyHKOM (3 BUKOHAHHSIM [IMaTiKHMX IHCTPYKIIH CTATyBauiB, BHIUIATH KOIUTIB TOTIBKOIO, MEepepaxyBaHHs 3aJMIIKy KOIITIB 3
PaxyHKy Ha iHmmMi paxyHok KiieHra, 3a3HaueHui y 3asBi TOIIO).

3.11.2. laroro 3akputts [IoTOouHOTO paxyHKy BBaXKaeThCs HaCTymHui OnepaniiiHuii JeHb 3a JHEM BUILIATH/TIEpepaxyBaHHs 3aIHIIKY
xowTiB 3 ITOTOUHOrO paxyHKy. SIKIO Ha ATy NPUHHATTS 3asBH MPO 3aKpHTTs [I0TOYHOTO paxyHKy Ha II0TOUYHOMY paxyHKY HeMa€e 3aIIHIIKy
KOWITiB Ta/ab0 3a0OproBaHOCTI Ta 3a3HaueHa 3asBa nojgaHa B OmepauiifiHuii 4ac, TO JaTOK 3aKPHUTTS LBOro IIOTOYHOrO paxyHKy € JIeHb
otpuMaHHs1 baHkoM 3a3HadeHoi 3asBu. KitieHT Moxe 3BepHyTHCs 10 BignineHns BaHky 1u1s OTpUMaHHS JOBIIKH MPO 3aKpHUTTs I10TOYHOrO
paxyHKy.

3.11.3. Bank mae npaso po3ipBaru J[oroip 6aHKiBCHKOro paxyHKY Ta 3aKpUTH [10TOUHHMI paXyHOK Y HACTYITHHX BUIIa/IKax:

- y BHUIagKax nopyueHss: KiieHToM HOpM 3aKOHOJaBCTBa YKpaiHu abo sSIKIIO HasBHICTh MPaBOBiAHOCHH 3 Kili€eHTOM HPHU3BOIUTH 41
MOJKE€ MPHU3BECTH [0 MOPYLICHHS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCHi y cdepi 3amodiraHHs Ta MpOTHAIl jeranizauii (BiAMHUBaHHIO)
JIOXOJIB, OZIEPIKAHHUX 3JOUMHHHUM LUIIXOM, (hiHAHCYBaHHIO TepOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIO/KEHH 30p0i MacOBOT0 3HHIICHHS;

- y pasi mopymeHHs KirieHToM cBoiX 3000B’s13aHb 3a JJoroBOpOM;

- y pasi BIICYTHOCTI KOIITIB Ha TaKOMY PaxyHKy, sikmo oneparii 3a iuM PaxyHkoM He 311i{CHIOIOTECS IPOTATOM 3 POKIB ITOCHINIb, KPIiM
omepaniii 3i crutaTi baHkoM IPOLEHTIB Ha 3AJIMIIKY KOITIB Ha [I0TOYHOMY paxyHKy Ta CIUIaTH KOMICIH, IHIINX IUIATEXIB 32 HafaHi MOCIyTH
3rigHo 3 Tapudamuy;

- y pa3i HassBHOCTI KOLITIB Ha TakoMy PaxyHKy, sIKIIO omepauii 3a M PaxyHKOM He 3[iiCHIOIOTHCS MPOTAroM | poky, KpiM omepariit
3i crulati baHKOM MpoLeHTIB Ha 3ayMIIKK KOIITiB Ha [I0TOYHOMY paxyHKy Ta CIUIaTH KOMICiH, IHIIMX UIATeXIB 3a HaJaHi MOCIYTH 3TiAHO 3
Tapudamu;

- y BHNAJKY BiJIMOBH KOHTPOJIIOIOUOTO OPraHy, 0 SKOr0 HaJCUIAeThes iHdopmarliis mpo BigkputTs [IoTo4yHOrO paxyHKy, Y B3sTTi Ha
o6uik ITorounoro paxyHky ¢i3udHOI 0coOu, sika 3apeecTpoBaHa sIK (i3MuHa ocoda-mianpueMens abo sk 0co0a, sika IPOBAIUTH HE3AICKHY
npodeciiiHy OisIbHICTS,
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- y BUNAJKY, ko KiieHT Bee pU3HKOBY IisUTBHICTD, 30KpeMa, alie He 00MEXYIOUHCh, TPOBOAUTH OMepaLlil, IPOBEACHHS SIKHX Yepe3
bank, Ha nymky Banky, npu3Boauts abo MoOXe MPHU3BECTH O MOPYIISHHS HOPM YHHHOTO 3aKOHOAABCTBA YKpaiHW Ta/abo 3aKoHOHABCTBA 3
TIPUHIUIIOM €KCTPaTepUTOPIaIbHOCTI.

3.11.4. 'V paszi 3akpurts [lotounoro paxyHKy 3a iHiniatuBoio banky, sikmio iHne He nepenbadeHO 3aKOHOAABCTBOM YKpaiHH, 3aJIMIIIOK
KOIITIB IepepaxoByeThes 3 [I0TOYHOTO paxyHKy Ha BIATIOBITHUN OaHKIBCEKUI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS TaKi KOIITH 33 HEJIFOUHMH
paxyHKaMH, Ta 30epiraroTbCcs Ha HhOMY 10 MOMEHTY 3BepHeHHs KutieHTa 10 banky 3 MeToI0 po3nopsiKeHHsT IIMMH KOIITaMH.

3.11.5. Ha 3anumiok KOmITiB, 110 OyNIH TepepaxoBaHi Ha PaxXyHOK JUisi OOJMIKY KOIUTIB 3a HEAIIOYAMH PaxyHKaMHM, MPOLECHTH He
HapaxOBYIOThCS.

3.11.6. IMicns 3akputTs [ToToYHOTO paXyHKY 3a iHil[iaTHBOIO BaHKy 3a/THIIIOK KOLITIB MOKe OyTH BUIaHU# TOTiBKOIO 200 mepepaxoBaHuit
Bankom Ha i, Bu3HaYeHuit KinieHToM paxyHOK.

3.11.7. IlincraBamu U1 po3ipBaHHA JloroBOpy OaHKIBCBKOTO pPaxyHKY Ta 3akpUTTS [IOTOYHOro paxyHKy € TaKoX ITHChMOBa
noMoBieHicTh CTOpIH 1 1HIII YMOBH IIPHITMHEHHS 30008’ sI3aHb, IIepe0adeHi 3aKOHOAaBCTBOM Y KpaiHH.

3.11.8. bank 3akpuBae [ToTOYHI paXyHKH KII€HTIB, Ha KOIITH SKUX YCTAHOBJICHO OOTSDKCHHS MaifHOBHX IIpaB BiANOBITHO IO YMOB
JIOTOBOPY, JIMIIE 32 3TOJOI0 OOTSDKyBada, SIKMH YCTAaHOBUB TaKe OOTSDKEHHS, KPIM BHIIAJIKIB 3aKPHUTTS PaxyHKIB KITI€HTIB IiJ{ Yac BUKOHAHHS
Bankom Ilnany mpunuHeHHs 34ilicHEeHHS OAaHKIBCBHKOI IisSUIBHOCTI 0€3 MPUIMHEHHS I0pUANYHOI 0cO0H BiAMOBinHO a0 3akoHy Ykpainu «lIpo
CIPOLICHHS NMPOLeAyp peopranizamii Ta kamiTaiizauii 6aHKiBY», ke MOXke 3ailcHIoBaTHCS baHkoM 6e3 oTpUMaHHS Ha 1€ 3TOAM O0TsKyBaya.

3.11.9. TToTouHuMit paXyHOK 3aKPHBAETHCS Y pa3i IPUITHHEHHS IOPUANYHOT 000K — pe3uieHTa (YHACTIIOK 37HUTTsI, IPUEAHAHHS, IOy,
TepeTBOpeHHs ) abo 3MiHH Mpi3BUINA, IMEHI, TO-0aTbKOBI (Pi3myHOT 0cOOM — migmpueMIrst abo ocodu, sika MPOBAAUTH He3aleKHY podeciiiHy
IisUTbHICTE. 71 BiKpHUTTS HOBOTO [I0TOYHOrO paxyHKY ITOJAIOThCS JOKYMEHTH, IepeadadeHi HopMaTUBHO-IIpaBOBMMH akTamu HBY 3 nmutanb
BIIKPHUTTS 1 3aKPHUTTS paxyHKIB KiIieHTiB baHky.

3.11.10. [ToTouHHi paxXyHOK MOKe OYTH 3aKpUTHI FOPHIMIHOIO 0COOOIO-IIPABOHACTYITHUKOM y Pa3i MPUIMHEHHS I0pUANYHOT 0coon —
pe3naeHTa BHACITIOK 3JIUTTS, IIPHETHAHHS, TTOJIUTY, IEPETBOPEHHS 32 YMOBH MOJAHHS HAM TaKHUX JOKYMEHTIB!

® 3asBU Ipo 3aKpHUTTs [I0TOYHOTO paxyHKY;
®  Korii pillleHHs Y9aCHUKIB a00 opraHy IOpHIMIHOT 0COOM — Pe3nICHTa, YIIOBHOBAKEHOTO HA 1€ YCTAaHOBYMMHU JIOKYMEHTaMH,

a y BUIIaAKax, Ieper0avyeHnX 3aKOHOJABCTBOM YKpalHH, — KOmii pilleHHs cyay a0o BiANOBIAHMX OpraHiB Aep)KaBHOI BIaaW PO

NPUNIHEHHS FOPUIMYHOT 0COOM — pe3uIeHTa, 3aCBiJUCHO] B YCTAHOBICHOMY MOPSIIIKY.

3.11.11. V pa3i npunuHEHHS IOPUANIHOT 0OCOOM BHACTIOK ii JIKBiIAIll U MPOBEICHHS JIIKBIJaNiHHOT IPOIIEYPH BUKOPHCTOBYETHCS
onuH [loTouHMiA paxyHOK HOPUIMYHOI OCOOM — pPE3UAEHTAa, IO JIKBIJOBYETHCS, BU3HAYCHHUH KOMICI€I0 3 MPUIHMHEHHS (JTIKBiZAaTOPOM,
JiKBifaniitHOO KoMiciero Tomo). Jlo baaky B IboMy BUNIAIKy IOAA€THCSA KOIIis PIllICHHS YYaCHUKIB a00 OpraHy I0pUANIHOI 0COOU — pe3n/IeHTa,
YIIOBHOB)XCHOTO Ha II¢ YCTAHOBUMMH JJOKYMEHTaMH, a Y BHIAJKaX, IependadeHuX 3aKOHOJABCTBOM YKpaiHM, — KOSl pillleHHS Cydy, Ha
TiACTaB1 SKOTO 3IHCHIOETHCS JIIKBIALlis IOPUANIHOI 0cOOM — pE3UICHTA, 3aCBiAYeHA HOTApiaJIbHO a00 OPraHOM, SIKHI IPUIHSB TaKe PillleHHS.

3.11.12. JlikBigaTop (JMiKBimamiiiHa KOMICisl) 3IifICHIOE 3aKPUTTS IHIIMX PaxyHKIB, SIKi HE BHKOPHCTOBYIOTHCS Ul IMPOBEACHHS
JIKBiJaLiitHOT MpoLeTypH, Ha MiICTABI 3asIBU PO 3aKPUTTS PaXxyHKY, MiIUCaHOT 0C00010, SIKa 3T1THO 3 PillICHHSIM y4aCHHKIB IOPUANYHOI 0co0u,
cyay abo oprasy, 10 MPUNAHSB PIllICHHS MPO JIIKBIAIII0 IOPUINYHOT 0COOH, MPHU3HAYEHA JIIKBIAATOPOM (32 YMOBH MPOBEACHHS imeHTHIKAI
Ta Bepuikaii BiJITOBIJHO 10 3aKOHOIABCTBA 3 TUTaHb (PiHAHCOBOTO MOHITOPHHTY), Ta KOIIiI PillIeHHs] YYaCHHKIB, CyAy a00 opraHy I0pUAXIHOT
0co0H, YIIOBHOBa)XEHOT'O Ha Il¢ YCTAaHOBYMMH JOKYMEHTaMH PO JIKBiJaLilo I0pHIHIHOT 0cOOH, 3aCBiTUEHOI HOTapiankHO ab0 OpraHoM, KU
TIPUIHSAB TaKe PillIEHHS.

IloTounmii paxyHOK, [0 BUKOPUCTOBYBABCS JUIsl IPOBEICHH JIIKBialliifHOT POLIEAypH, 3aKPHBAETHCS JTIKBIJATOPOM Ha MiCTaBi Horo
3as1BM MPO 3aKPUTTS HOTOYHOTO PaxyHKY Y MOPSAKY, BCTAHOBICHUM HOPMaTHBHO-NIpaBoBHME aktamMu HBY.

3.11.13. 3akpurts [lorounoro paxyHky 3a OaxxaHasM KitieHTa 31iiicHIOETBCS Ha miacTaBi Horo 3asiBu mpo posipBaHHS [loroBopy mpo
HajaHHg baHKiBCbKOT mociyry Ta 3akpuTTst [I0TOYHOrO paxyHKy.

3.11.14. 3asBa npo posipanHs JloroBopy mnpo HajaHHs BaHKIBCEKOi Mmociyry Ta 3akpHTTs [10TOYHOTrO paxyHKY IOpHUANYHOI 0ocoOu
HiMHACYETHCS KEPIBHUKOM IOPUAMYHOI 0COOM abo0 IHIIOK YITOBHOBKEHOIO Ha Ii¢ 0CO0OI0 1 3aCBiUYEThCS BIIOMTKOM MEYaTKH IOPUANYHOL
0cobu (3a YMOBH ii BUKOPHCTAHHS).

3asBa mpo pozipBaHH: JoroBopy npo HagaHHS BaHKIBCHKOI IOCIYTH Ta 3aKPUTTS MOTOYHOTO PaXyHKY (Hhi3HIHOT 0cOOU-TIiAIpHeMIIst 00
(hizngHOT 0cO0H, SIKa MPOBAANUTH HE3ANICKHY IpodeciitHy TisubHICTE, mianucyeTbess KimieHToM a00 yOBHOBa)KEHOIO HIM 0CO0OTO.

Slkmmo PaxyHOK IOpHINYHOT 0COOH 3aKPHUBAETHCS FOPHINYHOIO 0COO0I0 - MPAaBOHACTYITHUKOM, TO Y 3as1Bi Ipo po3ipBaHHA J[oroBopy mpo
HajaHHA BaHKiBChKOi mocmyru Ta 3akpHTTS [10TOYHOTO paxyHKY OOJAaTKOBO 3a3HAYAETHCS HaliMeHyBaHHS Ta kox 3a €JIPIIOY ropmandnoi
0co0u - mpaBoHAcTynmHUKA. L[ 3asBa MiANHUCYETHCS KEPIBHUKOM IOPUIMYHOI OCOOM - NPABOHACTYIHMKA a00 iHIIOK YIIOBHOBA)XCHOIO Ha Iie
0c00010 1 3aCBiqUy€eThCS BiIONTKOM MEYATKH FOPUANYHOI 0COOH — MPABOHACTYIHHKA (32 YMOBH 1l BAKOPHUCTAHHS).

3asBa mpo posipBanHs J[oroBopy npo HamaHHs baHKiBchkoi mociyrn Mo)ke HojaBatHcs A0 baHky B enekTpoHHiH dopmi 3acobamu
CucTeMH IUCTaHIIHHOTO 00CTyroByBaHHs. Y 1[bOMY BUNIaAKy 3asiBa po po3ipBanHs [loroBopy npo HaJaHHs baHKIBCKOT TOCIYTH Ma€e MiCTHTH
Enexrponnnii mianuc Kiienta/ynoBHoBaxkeHoi ocobu KirieHra.

3.11.15. MMicns npuitaarts HanionansauM 6aHKOM YKpaiHM pillleHHS Ipo BinkIuKaHHS y baHKy OaHKIBChKOI JineH3il (BTacHHKOM
Banky pimenns mpo nikBigamito banky) 1 mpusHadeHHs JnikBimaropa Ilotouni paxyHkum KitieHTIB 3aKkpHBaroThCs JikBimaTopom baHKy.
TloBimommennst mpo 3akputtst PaxynkiB KiientiB mikBimatop baHky Hajcmiae 10 BiIIOBIIHUX KOHTPOJIOIOYMX OpPTaHIB 32 MicleM OOJIKY
IUIATHHUKA TTOJIATKIB Y MOPSIIKY, 1110 BU3HAYEHUH YHHHUMH 3aKOHO/IaBUMMH aKTaMH Y KpaiHu.

3.12. Oco6.uBi yMoBM odcayropyBanns KirieHTa Ha BATIOTHOMY PHHKY YKpaiHn

Vknaganusm JloroBopy 6aHkiBcbkoro paxyHky KiieHT HaOyBae mpaBo OTPHUMYBATH MOCIYTH 3 00CIYrOBYBaHHS Ha BAJIIOTHOMY PHHKY
Vkpainu Ha HACTYIIHUX YMOBaXx:

3.12.1. Jlns 3milicHeHHS omeparii 3 KymiBii/mpogaKy/oOMiHy (koHBepTarii) iHo3emMHol Bamot Ha BPY Kiient e niznime 10 roguan
ITHSL 3A1MCHEHHS omepalii 3 KymiBimi/mpoaaxy/oOMiHy (KOHBepTallii) iHO3eMHOI BaTFOTH (SKIIO iHIIE HE BCTAHOBJIIEHO HOPMATHBHO -TIPAaBOBUMH
aktamu HBY a6o iHmmMu 3ak0HOAAaBINMH JOKYMEHTaMH, 91 He oOMekeHe TpuBanicTio OnepartiiiiHoro yacy banky, pexxumamu po6otu 6aHKiB-
KOpPECHOH/ICHTIB (Ul 3miHCHEHHS IepepaxyBaHb) Ta IPOBEICHHS TOPrOBENbHOI cecii (KymiBist/mponask/oOMiH (KOHBepTamisl) iHO3eMHOI
BaJIIOTH) Hajae 1o baHky 3asBy Ipo KyIiBIIO iHO3eMHOI BAJIIOTH/3asIBY PO MPOJaxk iHO3EMHOI BaJIFOTH/3asBY PO KYIIBIIIO IHO3EMHOI BaJIFOTH
3a iHOIy iHO3eMHY BAaJIOTY/3asiBy MPO NPOAaX IHO3EMHOI BAaNIOTH 3a IHIIYy iHO3eMHY BamoTy (Hagami — 3asBa abo 3asBa mpo
KyHiBJII0/mpoaazk/o6MiH (KOHBepTaLilo) iHo3eMHOI BaJIIOTH). 3asBa MOXKE HaaBaTHCS 32 POPMOIO, 3aIIPONIOHOBAHO0 baHKOM, 4H 3a iHIIO0
JOBLIBHOIO (HOPMOIO, aie y OyIb-IKOMY BHIIQKy [IOBHHHA MICTUTH HACTYIHI PEKBI3UTH:

- Tin 3asBH (PO MPOJIAXK BAJIFOTH, KYITiBJIIO BaJIOTH, PO 00MiH (KOHBEpTALil0) BAIIOTH (KYMIBIIIO iIHO3eMHOI BAIIOTH 3 iHIILY iHO3EMHY
BaJIIOTY 200 MpoJjaXk iIHO3eMHOI BATIOTH 32 iHITY iHO3EMHY BaIIIOTY));

- JaTy CKIaJaHHsA 3asBH Ta il HoMep;

- HalimenyBaHHs KitieHTa / pi3Bumie, iM's, o 6aThKoBi (3a HasiBHOCTI) KimieHTa;
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- inentudikauiitnuii kox 3a €/IPIIOY Kiienra / peectpauiitnuii Homep o6iikoBoi kapTku miaTHuka nogatkis (PHOKIIIT) Kiienra;

- micuesnaxomxenns Kiienra / micie npoxuBanss Kiienra;

- ymoBH, Ha skux Kiient nopydae banky 3nificHuty omepaniit i3 KymiBii/ mpomaxy/ oOMiHy (KoHBepTallii) 6e3roTiBKOBOI iHO3eMHOT
BamoTH Ha BPY, a came: Ha3By iHO3eMHOI BaJIIOTH, IO KYITyETHCS/TIPOAEThCs (CI0BaMHM), 11 KOA; cyMa KyHiBII/IIpoiaKy iHO3€MHOI BaJIIOTH;
KypC KyMiBJi/IpoJaxy BaJroTH (IudpoBe 3HAUYSHHs Kypcy KyHiBIIi/IpoiaKy/00MiHy iHO3eMHOI BaIOTH 200 3a3Ha4eHHS "3a KypcoM OaHKy");
TPUBHEBHI CKBIBAJIICHT 1HO3EMHOI BATFOTH BIJIIOBIHO IO KypCY, 110 BU3HAYCHUH y 3as1Bi (0112 3asne Kynieni abo npooasicy 6anomu 3a SpusHi);
Ha3BY IHILIOI iHO3eMHOI BaNIOTH, LIO0 MPOJAETHCI/KYIy€eThes (CoBamu), 11 Kox (0 3asae npo Kynieno/npodadc iHO3eMHOI 8aniomu 3d iHuLy
iHO3eMHY 6aniomy);

- MeTa BUKOPUCTAHHS 1HO3EMHOI BATIIOTH (0151 3asié npo Kynigo ino3emnol eanomu ma 3ase Kynieni/npooasicy iHo3emMHoi anomu 3a
iHWYy iHO3eMHY 8anOmy);

- PEKBI3UTH JOr0OBOpY (KOHTPAKTY) Ta IHIIMX JOKYMEHTIB (3a HasBHOCTI), SIKi € ITiZICTaBOIO JJI KyTiBIIi/OOMIiHY BalroTH (0na 3ase npo
KYnie/ro iHO3eMHOT gamomu ma 3as6 Kynigni/npooasicy iHo3eMHOT 6amomu 3a iHuLy IHO3eMHY 8AT0MY);

- pexBi3uTH PaxynkiB KitieHta, HeoOXiHI Ut BUKOHAHHS 3as1BH (30KpeMa, TSl CIIMCAHHS Ta 3apaxyBaHH: BiIIOBITHUX CyM B iHO3EMHI
BAJIIOTI Ta TPUBHI, B TOMY YHCIIi, 32 HEOOXITHOCTI, CIIICAaHHS CyMH B TPUBHSX JUIS CIUIATH KOMICIHHOT BUHArOpoJIH 3a KyIIiBIIIO/TIPOIak/00MiH
(KoHBepTaLi0) iHO3EeMHOI BAITIOTH Ta/abo cyM 000B’S3KOBHX ILIATEKiB/300piB/BHECKIB, CIIaTa SKUX MependavyeHa YHHHUM 3aKOHOIABCTBOM
Vkpaiuu npu 3aificHeHHi KymiBii/ npoaaxy/ oOminy (koHBepTarii) 6e3roTiBKOBO1 iHO3€MHOI BaTIOTH);

- IMiANKC KepiBHUKA Ta rojoBHOTO Oyxrantepa Kiienrta (mst ropuaudanoi ocodun)/mianuc Kiienra (st ¢izuasoi ocodu — mianpuemis);

- mevaTka KirienTa (3a yMOBH ii BUKOPHCTaHHS).

3.12.2. 3asBa Ta maKeT MiATBEPKYIOUMX JTOKYMEHTIB MOXKYTh OyTH HanaHi Kitientom no Banky B nmamepoBiit ¢popmi nuisixoM HaaHHS
o Binninennst banky a6o B enektpoHHii Gopmi (3a gomomororo CHCTEMH JTUCTAHIIIHHOTO OOCIYroByBaHHs). Y BUIAIKy HaJlaHHS 3asBU B
narnepoBiit popMi, Taka 3asiBa HaIA€THCSI HE MEHIIE HiX y 2 (IBOX) NPUMIipHHUKAX.

3.12.3. Sxmo CTopoHH He JOMOBHIIHCH ITMCEMOBO IIPO iHIIE, ONEparlii 3 KymiBiIi/IpoaxKy/00MiHy 6e3roTiBKOBOT iHO3EMHOI BaJIFOTH Ha
BPY 3piiicHioroThCs 32 KypcoM baHKy, sikuii Bu3HauaeThcst baHKOM U1 BiATIOBITHOTO BHUIY ONEpaLiil 3 ypaxyBaHHAM iH(POpMAIii Mpo MoToYH1
KypcH iHo3eMHEX BamoT Ha BPY, sika oTpuMyeThes bankom yepes Bu3HaueHi bankoMm Ha BinacHHI po3cy[] TOPTiBeNIbHO-iH(pOpMAaIiiiHi CHCTEMH,
a TaKOX 3 ypaxyBaHHAM IHIIMX YMHHHKIB (BOJATHWJIHOCTI HA PUHKY, BAJFOTHOI mo3mmii baHKy Ta iHIIE) Ta BUMOT YHHHOTO 3aKOHO/ABCTBA
VYkpainu. KiienT Mae npaBo y 3as1Bi Ha BAIIOTHY OIEPALil0 CAMOCTIITHO BKa3aTH HU(POBE 3HAUCHHS KypCy UM 3a3HAYUTH «3a KypcoM baHKy».

3.12.4. bark mnpwiiMae 10 BUKOHAHHS 3asBy IPO KyIIBIIIO/OOMIH (KOHBepTallifo) iHO3eMHOI BarOTH micis nopanHs KiieHToM
JOKYMEHTIB, SIKi € MiJCTaBOIO ISl KyIiBIi/0OMiHY (KOHBepTalii) iHO3eMHOI BAIIOTH, MEPENiK SKUX BU3HAUYCHHII YNHHUM 3aKOHOJABCTBOM
VYkpainu, Ta 32 YMOBH BIIMIOBIIHOCTI Omeparlii HopMaM YHHHOTO 3aKOHOJAaBCTBa. By/b-ska 3asBa Mpo KyMiBIHO/TIpo1ak/00MiH (KOHBEPTAIIiI0)
1HO3eMHOI BaJIIOTH NpuiiMaeThes bankom 3a ymoBH norpumanss KiieHTOM yacy nomaHss 3asB, mo Bu3HadeHui B 11.3.12.1 YIBO 10O, npu
npoMy baHk 3anmimae 3a co000 MpaBo, BUXOASYM 3 TEXHIYHHX MOXKIMBOCTEH Ta BHYTPIIIHIX JOKyMeHTIB BaHKy, MpUITHATH 10 BUKOHAHHS
3asBy, HaJlaHy MiCJIA BKa3aHOTO Yacy.

3.12.5. Omepariii 3 KymiBIli iHO3eMHOT BaJFOTH 31HCHIOIOTECS BiJ iMeHI Ta 3a paxyHOK KitieHTa nuisixom HagaHHS KilieHTOM Halne)XxHUM
YHHOM O(OPMIIEHOTO IMaKeTy IMiATBEPKYIOUNX AOKYMEHTIB 3rimHo 3 BuMoramu HBY Ta 3asBHM mpo KymiBIIO iHO3eMHOi BAIOTH, B SIKiil
nepenbadeHo, 30KkpeMa, TopydeHHs baHky mepepaxysaru 3 Paxynky KiieHTa meBHYy cyMy B TPHBHSX, IO MOTpiOHA JUIA KYMiBJI iHO3EMHOT
BQJIIOTH, CyMy OOOB’SI3KOBMX IUIaTeXiB/300piB/BHECKIB (y pa3i HEOOXiTHOCTI CIUIATH TaKHMX IJIATEeXiB/300piB/BHECKIB 3TiTHO 3 YHMHHHUM
3aKOHOJIABCTBOM YKpaiHM) Ta CyMy KOMicCiiiHOi BUHAaropoju, BCTaHOBJIeHY Tapudamu, 3rifHO 3 peKBi3UTaMH, 3a3HaYCHHMH B Takii 3asBi.
Kuient nopy4ae banky 3nificHUTH Taki nepepaxyBaHHs 32 BKa3aHUMH Y Takiil 3asiBi peKBi3UTaMu.

3.12.6. JIns 3aificHeHHs onepaitiii 3 KymiBii iHO3eMHOT BaJIFOTH Ha MiICTaBi 3asBU MPO KYMiBIO iHO3eMHOT BamroTu KitieHT:

® 3000B’s13yeThcsl HamaTH baHKy mOoKymeHTH, mepenbadeHi BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHM, HOPMAaTHBHO-IIPABOBHM
aktamu HBY Tta BHyTpimHiMu nokymeHTamu banky;

® 3000B’s13y€ThCsl TIepepaxyBaT Ha paxyHOK(-KH), BKazaHW#(-Hi) y 3asBi mpo KyIiBIIO iHO3eMHOT BIIOTH, CyMy KOIITIB y TPHMBHI y
po3Mipi, o MOTPiOHMH U1 KYHiBJIi iHO3eMHOI BaIIOTH, CyMy OOOB’SI3KOBHX IUIaTeKiB/300piB/BHECKIB (y pa3i HEOOXIIHOCTI CIUIATH TaKWX
TUIaTEeXiB/300piB/BHECKIB 3TiTHO 3 YHHHKUM 3aKOHOJIABCTBOM Y KpaiHM) Ta CyMy KOMICIHHOT BUHAropo/iy, BCTaHOBIIeHY Tapudamu, abo nuisixom
HaJIaHHA BiJIIOBiHOTO IOPY4YeHHS y 3asBi MpO KYIMIBIIO iHO3€MHOI BaJIOTH Aopydae baHKy mepepaxyBaTu 3i cBoro PaxyHKy BKa3aHi CyMH
KOIITiB Ha paxyHOK banky 2900 «KpenuTopchka 3a00pTOBaHICTh 3a ONEpamisMH 3 KYIiBIi-IPOAaXy 1HO3eMHOI BAITIOTH» Ta/a00 Ha THIIHH(-111)
paxyHOK (paxyHKH), Bu3HaueHni(-Hi) bankom;

e nopy4ae baHKy KynmuTH iHO3eMHY BalIOTY Ha yMOBaX, II0 3a3HadeHi y 3asBi PO KyMiBIIIO iHO3EMHO] BaJIIOTH;

e nopyuyae BaHKy mepepaxyBaTh KyIUICHY iHO3eMHY BaJIOTy Ha ITOTOYHHI paxyHOK B iHO3eMHIil BastoTi, 3a3Ha4eHuil y 3asBi mpo
KyMiBIIO iHO3eMHOI BamiOTH (OKpIM BHIIAAKIB KYIIBII BaNIOTH, U SIKMX HOPMATHBHO-TIpaBOBUMHU akTamMu HBY um iHmmM dYuHHEM
3aKOHOJIABCTBOM YKpaiHU He HepeadaueHo 3apaxyBaHHs KyIJICHOT iHO3eMHOI BamoTh Ha ITotounuii paxyHok KiieHTa — B TaKMX BUMagKax
npuadaHa BaroTa Mae OyTH IepepaxoBaHa 3a MPU3HAYEHHSAM, BU3HAUCHNM B 3asBi).

3.12.7. Y pasi nmpoBeaeHHs omeparii 3 KymiBiIi iHO3eMHOI BaIIOTH 3a KypcOM HIDKYMM, HIX 3a3HadeHUH y 3asiBi PO KyIIBIIIO iHO3eMHOT
BaJIIOTH, 200 y pa3i HEeMOXJIMBOCTI BUKOHAHH 1iiei 3asBu KuieHT nopy4dae banky nepepaxyBaTi 3aJIUIIOK KOIITiB/KOLITH Y IPUBHI Ha IIOTOYHHUN
PaxyHOK, 1110 3a3Ha4eHHuil y 3as1Bi PO KYMiBJIIO iHO3EMHOT BATIOTH.

3.12.8. V pasi, sKIIO KOWITIB Y IPUBHI, IEPEepPaxoBaHUX AJIsL KYIiBIi iHO3eMHOT BaIOTH, HEIOCTATHBO ISl KYMIiBIIi iHO3€MHOT BAJIIOTH y
CyMi, BU3Ha4eHiil y 3asBi Mpo KyMiBJIIO iHO3eMHOI BAJIIOTH, Ta CIUIATH CyMH O00OOB’S3KOBHX 300piB (Y pa3i HEOOXiJHOCTI CIUIaTH TakuX 300piB
3TiHO 3 YMHHNAM 3aKOHOIABCTBOM Ykpainn), KiienT nopywae banky nomatkoBo cnimcarty 31 cBoro PaxyHKy HEOOXiHY CyMy KOIITIB Y TPHBHI.

3.12.9. KuienT nopyvae banky nponatn Ha BPY npunbany 3a 3asBoro KimieHTa iHO3eMHY BaIOTY, SIKIO KyIUIEHA iHO3EMHA BaIOTa He
Oyne mepekazaHa HUM 3a NPU3HAYEHHSIM y CTPOK Ta Y MOPSAKY, SIKi BU3HAUYCHI MOJOKEHHSIMH YHHHOTO y BiJITOBIAHHMI 4Yac 3aKOHO/ABCTBA
Ykpainu.

3.12.10. Omnepauii 3 npoaaxy iHO3eMHOI BaJIOTH 3MIHCHIOIOTHCS Bin iMeHI Ta 3a paxyHok Kiienta mnuisxom Hazanus KiieHTom
HaJI©KHUM YHHOM o(opMIIeHOI 3asBH MPO MPOJAaX 1HO3EMHOI BaJIOTH, B sKii mepenbayeHo nopydeHHs baHky mepepaxyBaTu 3 BiAMOBIAHHX
PaxynkiB Kiienra mneBHy cymy B 1HO3GMHiH BamiOTi, W0 MOTPiOHA IUIsi OPOAAXy IHO3EMHOI BallOTH, CyMy OOOB’SI3KOBHX
IIaTexiB/300piB/BHECKIB (Y pa3i HEOOXIIHOCTI CIUIATH TaKMX IUIATEXKiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH) Ta CymMy
KOMICiifHOi BUHAaropoau, BctaHoBiIeHy Tapudamu, 3riJHo 3 peKBi3uTaMu, 3a3HadeHNMH y Takiit 3asBi. Kimient nopydae banky 3milicanTu Taki
TepepaxyBaHHs 32 BKa3aHUMH Yy Takiil 3asBi peKBI3UTaMH.

3.12.11. Ins 3milicHEHHS oIepamiii 3 mpoJaxy iHO3eMHOI BaJIFOTH Ha MiJcTaBi 3asBY Mpo Npoxax iHo3eMHol BaymoTu KitieHT:

® 3000B’s13y€ThCs TepepaxyBaTH Ha paxXyHOK, BKa3aHM y 3asiBi IIPO MPOJaK iHO3EMHOI BAIIOTH, CyMy B IHO3E€MHIH BaIIOTI, IO IiUIATae
TpoJlaXKy, abo MIIIXOM HaIaHHS BiAMOBIIHOTO NOpYYEHHs y 3asBi IO MPOAAX IHO3EMHOI BAMIOTH aopydae baHky mepepaxyBaTH 3i CBOTO
Paxynky B iHO3eMHIil BaJIFOTI BKa3aHy CyMy KOIITiB Ha paxyHoK banky 2900 «KpeanTopchka 3a00proBaHicTh 3a OIEpariisiMi 3 KyIIiBIIi -TIPOJaXy
IHO3EMHOI BaTIOTHY;
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o nopy4ae baHky 3aiificHUTH NpOaXx iHO3EMHOI BaTIOTH y CyMi, BU3HA4YCHi# y 3asiBi npo Hpoaax iHO3eMHOT BaIIOTH;

e nopy4yae baHky muiixoM HamaHHS BIANIOBIAHOTO JOpY4YeHHS y 3asBi IO NMpOJaX iHO3EMHOI BAIIOTH IepepaxyBaTH I'PHUBHEBHI
€KBIBaJICHT IPOJIaHOI iIHO3eMHOI BAIIIOTH Ha paxyHoK KirienTa, Bn3HadeHuil y 3asiBi Ipo Mpoaak iHO3EMHOI BaFOTH (TiC/Isl YTPUMaHHS 3 HHOTO
KOMiCiifHOT BHHArOpOI¥ y BUIIAJKY, IIepeI0adeHOMy HiAMyHKTOM «a» myHKTY 3.12.14 YIBO 100);

e opy4ae baHky mepepaxyBatu 3i cBoro PaxyHKy y HalllOHaJbHI BadlOTi CyMy KOIUTiB Y TPHBHI AN CIUIaTH O0OOB’S3KOBHX
TIaTexiB/300piB/BHECKIB (Y pa3i HEOOXIAHOCTI CIUIATH TAKUX IJIATEKiB/300piB/BHECKIB 3TiJHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHH), a TAKOXK
IUIS CIUIATH KOMICIHHOI BHHAropoay, BcTaHoBieHO1 Tapudamu, abo, Km0 e nependadeHo B 3asBi Mo NpOJak IHO3EMHOI BAJIOTH, A0pydae
Banky yrpumatu KoMiciiiHy BUHaropoay B TPHBHSX 3 KOIUTIB, OTPUMAaHHUX BiJl IPOJaKy 1HO3eMHOI BaJIOTH, 0e3 3apaxyBaHHS I1i€i KOMiCiHHOT
BUHArOpOAM Ha HOro moTouHNi PaxyHOK y HalliOHaJIbHIN BaJIOTI.

3.12.12. Omnepanii 3 0OMiHy (KOHBepTamii) iIHO3eMHOI BAaITIOTH 3MIHCHIOIOTHCS Bif iMeHI Ta 3a paxyHok KilieHTa IUITXOM HaJaHHS
KiieHTOM Hane)XHUM YHHOM O(GOPMIICHOTO IAKeTy MiATBEP/KYIOUMX JOKYMEHTIB 3rimHO 3 BuMoramu HBY Ta 3asBu mpo KymiBiro/mpongax
1HO3eMHOI BaJIFOTH 3a iHIIIYy iHO3eMHY BaIIOTY, B sIKili nepenbadeno nopydenns banky nepepaxysaTu 3 BinmoBinHux PaxynkiB Kiienrta nesHy
CyMy B IHO3eMHil BaJfOTi, IO MOTPiOHA VIS KYIBII/IPOAaXy iHO3EMHOI BaJIOTH, Ta CyMy KOMICIHHOI BHHAaropoJu B I'pHBHI, BCTAHOBIICHY
Tapudamuy, 3rifHo 3 pekBi3uTaMH, 3a3Ha4eHUMH y Takii 3assi. KitienT nopydae banky 3aificHUTH Taki nepepaxyBaHHS 3a BKa3aHHMH Y Takiit
3asB1 peKBI3UTAMH.

3.12.13. Ins 3pikicHeHHs omepariii 3 0OMiHy (KOHBepTalii) iHO3eMHOI BaJIOTH Ha MiACTaBi 3asBU MPO KYIMiBIIO/IPOAAXK iHO3EMHOI
BAJIIOTH 32 1HIY iHO3eMHY BatoTy KitieHT:

® 3000B’s13y€ThCsl HaJaTH 10 baHKy JOKyMEHTH, mepeidadeHi BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHO-IIPABOBHM
aktamu HBY Ta BHyTpimHiMu nokymeHTamMu baHky;

® 3000B’S3y€THCS MEpepaxyBaTu Ha paxyHOK, BKa3aHUH y 3asBi MO KyHiBIIO/IPOJaK 1HO3EMHOI BAJIIOTH 32 IHITY iHO3EMHY BalIOTY,
CyMy KOUITIB B iHO3EMHIH BaJIFOTI, 1110 HiUIATae 0OMiHY Ha iHITY iHO3eMHY BaJIOTY, a00 IUIIXOM HaJJaHHS BiIMOBIIHOTO AOPYUYECHHS y 3asBi PO
KYHIBIIIO/TIPOJIaK 1HO3EMHOI BAIIOTH 34 1HIIY 1HO3EMHY BaJIOTy Aopydae baHKy mepepaxyBaru 3i cBoro PaXyHKy BKa3zaHy cyMy KOIUTIiB Ha
paxynok banky 2900 «KpeanTopcbka 3a00proBaHiCTh 3a ONEPaIisIMU 3 KYIiBIi-MPOJaKy 1HO3EMHO1 BaJIFOTI;

e opyuae baHky mepepaxyBatu 3i cBoro PaxyHKy y HalllOHaJbHId BadlOTi CyMy KOIUTiB Y TPHBHI A CIUIAaTH OOOB’S3KOBHX
JIaTeXiB/300piB/BHECKIB (Y pa3i HEOOXiJHOCTI CIUIATH TAaKUX IJIATEXiB/300piB/BHECKIB 3TiIHO 3 YHMHHUM 3aKOHOJABCTBOM YKpaiHM), a TAKOXK
JUISL CIUTAaTH KOMICIHHOT BUHAaropoau, BctaHoBieHol Tapugamuy;

e opy4ae banky 3milicHUTH 0OMiH iHO3EMHOI BaJIOTH Yy CyMi, BU3HaUCHIH y 3asBi PO KYIiBIIO/IPOAaX 1HO3EMHOI BaIIOTH 32 1HIILY
1HO3EMHY BaJIIOTY;

. nopydae baHky mepepaxyBatu oOMiHSHY iHO3eMHY BairoTy Ha PaxyHok KiieHrta, BuzHaueHHi y 3asBi MpO KyMiBIIO/IPOIaK
1HO3EMHOI BAJIIOTH 32 1HITY 1HO3EMHY BAITIOTY.

3.12.14. 3a BukoHaHHsS IOpydeHs, nependauennx muM 1.3.12 YBO HOO, bank oxepkye BHHAropomy, 30KpeMa, 3a BHKOHAHHS
nopydenns Kitienra Ha mincrasi 3asBu baHk oTpuMye KOMICiiiHY BUHAaropoay y po3Mipi, BusHaueHoMy aitounmu Tapudamu Banky. Omara
KOMICiHOT BUHaropoau baHky 31iHCHIOETBCS HACTYITHUM YHHOM:

a) 3 KOIITIB, OTPUMAHUX BiJ NMPOJAXy iHO3EMHOI BaIIOTH, - Y BUNAAKY HajaHHsi baHKOM mociyru Ha mijgcraBi 3asBU IPO MPOJaK
1HO3eMHOI BaJIIOTH, B skiii KiieHT HagaB baHky nOpydeHHS yTpUMaTH KOMICiifHY BUHAropoay B TPUBHSX 3 KOIITIB, OTPUMAaHHX BiJl IPOJAXY
1HO3eMHOI BaJIIOTH, 0€3 3apaxyBaHHS WX KOWITIB (B CyMi KOMICiifHOT BHHAropo/¥) Ha Horo motoyHnii PaxyHoOK y HamioHaNbHiH BaIOTi; abo

0) 3 Paxynky KiieHTa B HamioHanbHiN BaJfOTi — y BCIX BHUIAJKaX, KPiM BHUITAKY, epea0adeHoro B MiINYHKTI «a» IbOTO ITYHKTY.
Iigmucannsam 3asBu KitieHT Hazmae CBOIO MUCBMOBY 3rofy Ha iHimitoBaHHS bankom J/lebeToBOro mepekasy (IOTOBIPHOTO CIMCAHHS) KOUITIB 3
Paxynky Kiienra 3 MeToro cruiaTu KOMicCiifHOT BUHAropoau 3a 3IiHCHEHHs omepalii 3 KymiBii/mpoaaxy/o0MiHy (KOHBepTalii) 6e3roTiBKOBO1
IHO3eMHOI BaJIOTH Y po3Mipi, BcraHoBineHoMy Tapudamu banky Ha MoMeHT 3xilicHeHHs omepartil.

3.12.15. bank mae npaBo noBepHyTH KiieHnty 3asBy 6e3 BUKOHAHHS y Oy/Ib-IKOMY 3 HACTYITHUX BHITQJIKIB:

® SKIIO0 BUKOHAHHS 3asBH IPO KYIiBIIIO/IPO1aXk/00MiH (KOHBEPTAILif0) IHO3eMHOT BAIIIOTH MIPU3BE/IE 10 HEBUKOHAHHS baHKOM HasiBHOTO
B HHOT'O HAa BUKOHAHHI 3TiJHO i3 3aKOHO/IABCTBOM YKpaiHM JOKYMEHTa cTocoBHO KirieHTa mpo apemr Ha MaiHO (KOIITH), 3a00pOHY BUMHEHHS
MEBHUX Jiif a00 MPo yTpUMaHHS Bijl BUNHEHHS IEBHUX J1ill, 3a00pOHY GOPKHUKY PO3MOPSIKATHCS Ta/abo KOPUCTYBATHCS MaiHOM (KOIITaMHu),
ske(i) HaJIeKUTh(aTh) HOMY Ha MPaBi BIACHOCTI a00 MPUMYCOBE CITUCAHHS KOIIITIB;

® SKIIO /U BUKOHAHHS 3asiBU PO KYMIBIIIO/IPOIak/00MiH (KOHBEpTAIlif0) iHO3eMHOT BAJIIOTH Ta YTPUMAaHHS KOMICIiHOI BUHAropoan
3a ii BUMKOHaHHA (SKIIO KOMIiCiiHa BHHaropoja yTpumyeTbcsi 3 Paxynky KiieHTa), a Takox A YTpUMaHHS CyMH OOOB’SI3KOBHX
UIaTeXKiB/300piB/BHECKIB Y BUNIAKaX, IepeAOaYeHIX YNHHAM 3aKOHOAABCTBOM Y KpalHU, HEJOCTaTHRO KOIITIB Ha Paxynky(-ax) Knienra;

® SKIIO X04a O O/IMH i3 000B'SI3KOBUX PEKBI3UTIB 3asIBU MPO KYIIBIIO/TIPOAaX/00MiH (KOHBEpTALlil0) iHO3eMHOT BJIIOTH HE 3alIOBHEHHI
a00 3arOBHEHHUH HETIPaBHUIIBHO;

® y pasi BiICYTHOCTI JOKyMEHTIB, sIKi MOTPiOHI JUIsl KymiBIi iHO3eMHOT BAJIFOTH Ha MMiICTaBi 3asiBU PO KYMIBJIIO iHO3EMHOI BAIIOTH Ta
Jutst 3niiicHeHHs bankoM QyHKIIiH areHTa BaIFOTHOTO HarIsAy 3a wLieto onepauicto Kitienta;

® sxiio 3a Paxynkamu KitieHTa mepeBHIIEHO JiMIT Ha omepauii KymiBii/mpoaaxy/oOMiHy (KoHBepTauii) 6e3roTiBKOBOI iHO3eMHOT
BQJIIOTH Y PO3Mipi, BU3HAUCHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHM a00 BaHKOM, SKIIO TakWil JiMIiT BCTAHOBJICHO, a00 SIKIIO BUKOHAHHS
3anuTyBaHoi KiieHToM omeparii KymiBii/mpoaaxy/o0MiHy (KOHBepTalii) 0e3roTiBKOBOI iHO3EMHOI BAJIFOTH MPHU3BENIE 10 MOPYIICHHS TaKOT O
JMiTy;

® JKII0 OIepallis KyMiBli/mpoaaxy/oOMiHy (KoHBepTaiii) Oe3roTiBKOBOi iHO3€MHOi BaJIOTH HE BIANOBiZa€ HOPMaM YHHHOTO
3aKOHOJaBCTBa Ta/abo 1o baHky He HajaHi BCi HEoOXiaHI s 1 IPOBEICHHs JOKYMEHTH BiJIIOBIJHO YMHHOTO 3aKOHOIABCTBA Y KpaiHHU;

® B {HIIMX BUIMAJKaX, Mepe0aueHNX YMHHAM 3aKOHOAaBCTBOM Y kpainu, uuM Y JIBO 0O abo iHIHMHU 10roBOpamy, 110 MOXYTh OyTH
yknaneHi Mixk bankom ta KitieHTOM 3 TuTaHb 37iiCHEHHS BaTIOTHUX OIEpariiii.

3.12.15.1. TloBepHeHHs 3asBH 6€3 BUKOHAHHS y 3a3Ha4eHHX B MyHKTI 3.12.15 Bumagkax 31iiCHIOETHCS IULSIXOM:

e y BUINAJKY HaJaHHs 3asBH B MamnepoBiit ¢popMi - HUIsxoMm npocTaBieHHsM Binginenusm Banky Ha 3asBi Hanucy «IloBepHeHo 6e3
BUKOHAHHS» 13 3a3HaYCHHSIM IIPUYMHH Ta AaTH oBepHeHHs. CkaHOBaHA KOst 3asBH i3 3a3HAaYCHUM HAIMCOM He Mi3Hile HacTynHoro Po6ouoro
JIHS TiCJIs 1aTH IOBEPHEHHS, 3a3Ha4eHol Ha 3asiBi, HANPABIEThCS Ha €IEKTPOHHY aapecy KiieHTa, a opuriHaia ogHOro npuMipHUKa Takoi 3asBU
i3 3a3HAUYCHUM HAIKCOM Yy TanepoBiii Gpopmi Hagaersest Kitienty 6e3mocepenuro y Binninenni bauky y neuns 3Bepuenns Kiienra no Bigninenns
JUISL OTPUMAaHHS BKa3aHOTO NMPUMipHUKa 3asBH (aye He paHime HacTynHoro PoGodoro qus micis 3a3HadeHoi Ha 3asiBi JaTH IIOBEPHEHHS);

e y BUIAIKY HaJaHHA 3asBU B €JIEKTPOHHIH (opMi - LIUIIXOM BiIXuieHHS 3asBU B J€Hb IIOBEPHEHHS 3a Jomnomoroio Cucremn
JMCTaHIIHOr0 00CITyroByBaHHS i3 3a3HAYCHHAM IIPUYUHH Ta JaTH IOBEPHEHHS.

3.12.16. Indopmaris npo cyMmy KyrmieHol / mpomaHoi /OOMIHSHOI iHO3EMHOI BAIIOTH 3a3HAYAETHCS Yy BHIIHCI IIPO PyX KOIITIB, IO
HanaeTbest Kitienty B mopsinky Ta crpoku, nepenbadeni YABO FOO. Takox, y Bunaaky HajaHHs 3asBH y HanepoBiit Gopmi, micis BUKOHAHHS
takoi 3asBu bank Hagae Kimienty npumipank 3asBu 3 BiaMiTKorO mIpo ii BukoHaHHs. Ha nmucemoBwuit 3anmt Kiienra bank nanae indopmariro y
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MUCHMOBIH (OPMI PO CyMy iHO3EMHOI BAIIIOTH, 1110 KyIUIeHa/poaaHa/o0MiHsHa, cyMmy BuTpat KitieHTa y 3B’513Ky 3 IPOBEICHHSM LIMX OIepallii,
iHopMalifo PO Kypc KymMiBii/mpoaaxy/oOMiHy iHO3EMHOI BATIOTH, 33 sSKUM Oyna 37ilicHeHa omepalis, Ta iHme. 3a3HadeHa iH(popMallis
HaJIa€ThCSl OKPEMO 3a KOKHUM PaxynkoM KirieHTa Ta 32 KOXKHUM BHIOM BaJIIOT.

3.12.17. Ipwitnsra bankoM 1o BUKoHaHHS 3asBa PO KYIiBIIFO/TIPo ax/00MiH (KOHBEpTAaLilo) iIHO3eMHOI BATIOTH MO>Ke Oy TH BiIKIIMKaHa
KiienroM y moBHiif a60 9acTKoBiif cyMi y Oyab-sKHi Yac IO CIIMCAHHS KOLITIB 3 PaXyHKY (10 MOMEHTY il BUKOHAHHS) IIUIIXOM IIOIaHHSI JIMCTa
MIPO BIAKIMKAHHS 3asiBH, CKJIAJCHOTO Yy JOBUTBHIA (opmi. JIMCT mpo BigKIMKaHHSA, CKIAAEHUH y manepoBiii GpopMi Ta 3acBiUeHH miamIcoM
Kunienra/[IoBiperoi ocobu Kiienta Ta BiZOMTKOM medyaTku (3a HasBHOCTI), MOAaeThesi M0 BimmineHHns Banky, a JHCT mpo BiAKIMKaHHSA B
CJIEKTPOHHIH (OpMi HapaBIAETHCS 33 JONOMOrol CHUCTeMH TUCTAaHUIHHOTO OOCIYroBYBaHHS. Y BUIAAKY BiIKIWKaHHA 3asBu (y MOBHIN abo
yacTKOBii cymi) KiieHT 3000B's3aHuil BigmkogyBatu baHky yci BUTpaTH, IO IMOHECEHI OCTaHHIM Y 3B'A3KY 3 NPUHHATTAM A0 BHKOHAHHS
BiZKJIMKaHOT (y MOBHiHM a00 4acTKOBiil cymi) 3asiBU PO KyMiBIIIO, IpoJax a00 0OMiH (KOHBEpTAaLlil0) iIHO3eMHOI BATIOTH.

PO3/I1J1 4. OCOBJMBOCTI BUKOPUCTAHHS ITIOTOYHUX PAXYHKIB, OIEPAIIIL 3A SIKUMU MOXYTh
3IMCHIOBATHUCS 3 BUKOPUCTAHHAM EJEKTPOHHUX IUIATI)KHHX 3ACOBIB (INTATI)KHOI KAPTKH)

4.1. Kimienrt — BiacHUK [loTogHOro paxyHKy Mae IpaBo 3AiHiCHIOBAaTH omepaii 3a uM PaxyHkoMm 3 BHKOpHCTaHHAM EjekTpoHHOTO
IaTieoro 3aco0y. s orpumanss [Dnatikuoi kapTku KiieHTy HeoOXimHO 3aMOBHHTH Ta Hmifnucaté 3asBy IPO BHAAYy KOPIIOPAaTHBHOL
TUIATDXHOT KapTKH JUTS KOXKHOI TOBipeHo1 ocobH, Ha iM’s sikoi BUaaeThes EnekrporHnit mnatixauii 3aci6 (IlnaTikHa kapTka).

4.2. TloTouHnii paxyHOK, omepamii 3a SIKUM MOXYTh 3/AIHCHIOBATHCS 3 BHKOPHCTAHHSAM eJNCKTPOHHHX IUIaTDKHUX 3aco0iB,
BHKOPHCTOBYETBCS BiIIOBIJHO /10 BU3HAUYCHUX HOPMaTHBHO-IIPaBOBUMH akTaMi HBY 3 mutanb BiIKpUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKiB
Y HaIllOHaJBHIN Ta IHO3EMHHX BATIOTaX Ta PEXKHUMIB IIOTOYHUX PaXyHKIB 3 ypaxyBaHHAM OOMEXEHb, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH.

4.3. Kourru 3 IToroutoro paxyuky Kiiexra He MOXyTh OyTH BUKOPHUCTaHI 32 10MOMOroro [InaTi»HUX KapTOK /TSt 0epKaHHs 3apoOiTHOT
IUTaTH, IHIINX BUIUIAT COLIAJIBHOTO XapaKkTepy, PO3paxyHKIB 3a 30BHIIIHLOTOPTOBEILHUMH JJOTOBOpaMH (KOHTPAaKTaMH), 34iHCHEHHS IHO3EMHHUX
iHBeCTHIIH B YKpaiHy Ta iHBECTHUILIN pe3UIEHTIB 3a il Mexi.

4.4. baHk Ha mincTaBi BIANOBITHOI MMCHMOBOI 3asBM MPO BIIKPUTTS MOTOYHOTO PAxXyHKY Ta Miciisl HajaHHS baHKy ycix HeoOXimHMX
JOKYMEHTIB Ta BifjomMocted muust [nentudikanii Kiienra (fopuandnoi ocobn abo ¢izmynoi ocobun — mianpuemis), Bigkpusae Kiienry PaxyHok,
TS 3A1MCHEHHS PO3PaxyHKIB 3a OmepalisiMu, 3po0iIeHIM 3a qornoMororo Ilnarixaoi kapTku abo monaTkoBuX [ImaTiHUX KapTOK, a pa3oM —
KapTku, BiInoBiZHO A0 PEeKUMY BHKOPHCTaHHS MOTOYHHUX PAaxXyHKIB CyO’€KTiB TOCIOAApIOBaHHS, IMepea0adeHOro HOPMAaTHUBHO-TIPAaBOBUMH
aktamu HBY 3 muTaHp BiZKPHUTTS, BUKOPHCTaHHS 1 3aKPUTTS PaxyHKIB B HAI[lOHAJIBHIM Ta 1HO3EMHHUX BaliOTaxX Ta JJOrOBOpOM BiIKpHUTTA,
BEJICHHS IOTOYHOTO paxyHKy Ta HajaHHA [InaTixxHoi kKapTku. O0cayroByBaHHs PaxyHKy 3aiHiCHIOETBCS 32 1€0ETOBOIO CXEMOIO.

4.5. Ilepen ykinaganuaMm JloroBopy BiIKPUTTS, BEICHH MOTOYHOTO PaxyHKy Ta HapaHHs [1natikHoi kapTku KitieHT 03HaOMITIOETBCS 3
Tapudamu banky, ymoBamu onepskanHs [naTikHOT KapTKH, HepesikoM HEOOXITHHX JOKYMEHTIB Ta IpaBMiIaMU OE3IIEYHOr0 KOPUCTYBaHHSI
IInarixxaumu kapTkamu, 1mo Mictateest B YJIBO 0O Ta/a6o onpumoaneni Ha OdiniitHomy caiiti banky Ta y Bigninennsx banky.

4.6. bank Bumyckae ta Hagae Knienty ta/abo JloBipeHiii (-1umM) ocobi (-am) [Inatixny (-i) kapTky (-xu) ta ITIH-xox (-u) ( [TIH-kox Moxe
HanaBaTucs KiieHTy Ha manepoBoMy Hocii abo B eJleKTpoHHOMY BUIIIsiAL uepe3 SMS-noBinomienas Ha OcHoBHUN HoMep JlepikaTers) o Hef,
a TakoXx 3abe3neduye po3paxyHKH 3a omepalisiMud 3 [ImaTihKHAMH KapTKaMmu, BIATIOBITHO JO BUMOT YHWHHOTO 3aKOHOJABCTBa YKpaiHU Ta
MDKHapOJHUX IUIaTHKHUX cucTeM Visa International Ta MasterCard Worldwide. JloBipeHi ocoOu MaroTh IpaBO OTPUMATH BUKIIFOYHO JI0JIATKOBI
IlmaTtixHi KapTKH.

4.7. YMOBH 00CITyTOBYBaHHS PaxyHKY Ta BUKOpPHCTaHHs [1maTi>KHOT KapTKH.

4.7.1. bank 3abe3neuye NpOBeICHHS onepanii 3 BUKOPUCTaHHIM [IIaTKHUX KapTOK TUTBKM MICJS CIUIATH KOMICIHHOT BUHAropoau 3a
BiakpuTTsa PaxyHky Ta Bumyck Kaprok 3rigso 3 Tapudamu banka ta micnst oTpuManHs baHKOM MOBiJOMIICHHS YITOBHOBa)KEHOTO JIEPKABHOTO
oprany mpo B3sATTS PaxyHKy Ha 0OIiK.

4.7.2. KnieHT Mae npaBo 3/iHCHIOBATH OE3rOTIBKOBI PO3paxyHKH 3 BUKOPUCTaHHSIM [InaTiKHUX KapTOK y MiANPUEMCTBAX TOPTiBIi Ta
cdepu MmociyT, a TAKOX OINeparii 3 OTPUMaHHS TOTIBKOBHX KOINTIB, y BUIAAKaX, MepeadaueHnX YUHHUM 3aKOHOAAaBCTBOM Ykpainu. Komru
PaxyHKY BUKOPHCTOBYIOTECS TUTBKHU IS PO3PAXYHKIB 32 OTepawisiMi, 3p00JeHnM 3a gonomororo [Inarixaoi kapTku abo J[01aTKOBUX KapTOK.

4.7.3. 3a mncpMOBOIO 3asBOIO PO BUAAYY KOPIIOPATHBHOI IuTaTikHOT KapTku Kirienta bank Moxe BunaBaru [InatixkHi kapTku KimieHTy
Ta/abo momatkoBi [lmarixkui kapTku J{oBipernMm ocobam KitieHTa Ta BCTAaHOBHTH iHAMBIAyaJIbHHN IOJCHHI (IIOMICAYHI) JIMIT BHTpaT abo
IHIUBITya bHUH JIMIT BUTpaT Ha KOXKHY [1maTixkHy KapTKy y po3Mmipi, 110 3a3HaueHuit y 3asBi Mpo BUAavy KOPHOPATHBHOI IIATIKHOT KapTKU
(Jomatox 3 no nporo YABO H00), npu nipomy 3 niamucanssm Takoi 3aseu KitieHt nosipse JloBipeHnM ocobaM po3nopsIKaTHCs KOIITAMH, 110
obGuikoBytoThesl Ha Paxynky KitieHTa y po3Mipi BCTaHOBIIGHOTO JIIMITY BUTpPAT, BiAOBIAHO 10 yMOB JloroBopy. Yci [InatixkHi kKapTkH, y TOMY
yucini Jlonarkosi [TnarixHi kaptku [loBipeHux ocib, MoxyTs Oytr Bunani KiieHTy, 3a yMOBH HaJaHHs baHKy BiIIOBITHOTO JOKYMEHTA, SIKUM
YIOBHOBaXXEHO JI0BipeHy oco0y KirieHnta Ha orpumanHs [TnaTiKHUX KapTOK.

4.7.4. Po3paxyHKH 3 BHUKOpHCTaHHSAM IIMaTiKHUX KapTOK MOXYTh 3MiHCHIOBaTHCS Y MeXax IOCTYIHOI CyMH aje 3 ypaxyBaHHIM
BCTaHOBIICHOTO 32 KOXKHOKO [InmaTixHOIO KapTKOr HiMmity BUTpar. Jns 3MiHH po3Mipy iiMiTy BuTpaT KitieHTY HE0OXiJHO 3BEpHYTHCH 3
MMMCHMOBOIO 3asIBOIO TIPO 3MiHY JIIMITY BHTPAT y JIOBUTBHIH ¢opmi 1o Bigninenus banky, ne Oymo Bizkputo PaxyHok, abo iHIIiIOBaTd 3MiHY
BIAMOBIAHOTO JiMiTy 3acobamu AnbTepHatuBHOI cuctemn «Kmient-6ank» (Cucremm auctaHuiiiHoro oocimyroByBanHs «Free2by) (y pasi
TEXHIYHOT MOXKJIMBOCTI).

4.7.5. bank Mae mpaBo 3a0JI0KyBaTH CyMy KOLITIB 3a PaxyHkoM, 110 00mikoByIoThCsl Ha Paxynky KitieHrta, ane € HEeZOCTYMHUMH U1
BUKOPUCTaHHS BHACIIJOK iX pe3epByBaHHS AJs NMPOBEACHHS po3paxyHKiB 3a OmeparisMu 3 BHKOPHCTaHHAM IIIaTiKHOT KapTKH, BiKe
3ailicnenumu Jepikarenem. Komru 065ikoByroThCs Ha Paxynky Kiienra 3 1atn ABTOpH3anii 10 JaT HaaX0KeHHs (hiHaHCOBOTO JOKYMEHTa,
IO € MiJCTaBOK I Iepekasy ix OTpuMyBady. Y pasi HEHaJIXO/KEHHs (iHAHCOBOTO NOKYMEHTa KOIITH PO30JIOKOBYIOTHCS y CTpPOK,
BCTAHOBJICHUH YMOBaMH BiANoBiqHOI [naTixHOT cucTeMHu Ta BaHKOM 1 CTarOTh JOCTYMHUMH IJIs1 BUKOPHUCTaHHs JlepxkaTeneM.

4.7.6. InatixkHi KapTKH € BIacHICTIO baHKy i HagatoTecst KimieHty Ta/abo fioro [loipeHiit (-um) 0cobi (-am) y THMYacOBe KOPHUCTYBaHHS.
[InaTikHi KapTKU BUITyCKAIOTBCS Ha CTPOK, BU3HaueHui Tapudamu amst BignosigHoro tumy [Inatixkaoi kaptku. O6cnyroByBanns [InatikHoi
KapTKH aBTOMaTUYHO TPHUITHHAETHCS 31 CIUIMBOM OCTaHHBOTO JIHSI MICAIS POKY, 3a3HAYSHOT0 Ha JIMLBOBIH cTopoHi [TnatixHoi kapTku. Bumyck
HoBoi [LmaTixHOT KapTku 1boMy Kitienty Ta/a6o itoro JosipeHiit (-uM) 0co6i (-am) 3ailicHIOETHCs Ticist 3BepHeHHs KitienTa 10 baHky 3 3as1B0t0
BUITYCTHTH oMY Ta/abo #oro [loBipeHiii (-um) 0cobi (-am) HoBy [TnaTixkHy KapTKy, Ta micis 3aificHenHs Kiienrom orutatu 3a Bumyck [lnatixHoT
kaptku 3rigHo 3 Tapudamu banky.

4.7.7. 3a obciyroByBaHHs1 PaxyHKy, 3nilicHeHHs onepariif 3 BUKOpuCTaHHsAM [1maTi>XHOT KapTKH Ta 3a iHII NOCIYTH, [0 HAaJalOThCs
Banxom Kitienty 3a JloroBopom mpo Hamanus bankiBcekoi mociyrn, bank HapaxoBye kowmicii Ta iHIN IDIaTH y HOpPSAAKY Ta po3Mipax,
nependauennx Tapudamu, IiF0uNMH Ha AaTy 3[iHCHEHHS oneparii 3a PaxyHkom.

Kowmicist 3a 6e3roriBkoBe NonoBHEHHs! PaxyHKy BcTaHOBIIOEThCsl Tapudamu, 1il09MMHy Ha 1aTy 3ificCHeHHs onepanii 3a PaxyHkoMm.

Kowmiciiina Bunaropona 3a OnepauisiMu 3 BUKOpUCTaHHAM [1naTixHOT kapTku crutauyeTbest KilieHTaMu BUKIIIOYHO Y TPUBHSX 32 KypCOM
HBY Ha neHb omiaTh, He3aJekKHO Bijl TOTO, Y sIKiil BaIIOTI BinkpuTuii paxynok Kiienra.
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4.7.8. bauk Mmae mpaBo inpopmyBatu Kitienta mpo 3miHy pekBi3uTiB baHky st 3apaxyBaHHS KOIUTiB Ha pPaxXyHOK LUISIXOM
OIPUITIOIHEHHSI TaKoi iHpopMauii Ha caiiti, y noctynuux s Kitientis micusix y Bigainenusx banky Ta B iHmmii crioci6, nepenbayenwuii . 2.5.4
YIBO 100.

4.7.9. KuieHT miaTBEpIIKYE, IO O3HAHOMIICHHH 3 YHHHMM 3aKOHOJABCTBOM YKpaiHH, 3000B'I3y€eThes 3a0€3MEUUTH HOTO TOTPHMaHHS
TIpu 31ificHeHH] omepaniii 3 BUKoprcTaHHIM [IaTihKHNX KapTOK Ta Hece BiAMOBINAIBHICTD y pa3i HOTo MOpYIICHHS.

4.8. ITopsnox po3paxyHKiB.

4.8.1. Tlpu orpumanHi BaHKOM JOKYMEHTIB, 1110 MiATBEPIKYIOTh BurHeHHs Jleprkaremsimu KapTku onepariit (y TOMy YHCIIi €1EKTPOHHUX
OKyMeHTiB), baHKk Ha miAcTaBi IUX DOKYMEHTIB HE Mi3HIIIE HACTYMHOTO poOoYoro IHA BioOpakae cyMy Takux omepaniid Ha PaxyHKy y
MOBHOMY 00Cs31, HE3AJICKHO Bl HASIBHOCTI KOIITIB Ha PaxyHKy.

4.8.2. bauk 3pxiiicHioe Buaady [1naTikHEX KapTOK Ta MO3a4eproBUX BUIHCOK micisi cruiaté KimieHToM koMiciiHoi BuHaropoau bauky
3rizHo 3 Tapudamu. VY pasi skimo KiieHT cBoeqacHO He CIUTaTHB KOMICiiHY BHHaropoxy BixnosizHo mxo Tapudis, bank mae mpaBo O10KyBaTti
niro ycix Kaprox Kiienra no moBHoro noramerHs 3a6oproBasocti nepes bankom.

4.8.3. Koxmna IInarikHa kapTka (OCHOBHA Ta I0JJaTKOBA) Ma€ CBIf JIIMIT BUTPAT. 3a HEOOXIJHOCTI IOIIOBHEHHS JIiMiTy BUTpart IlnarixHoi
kaptky, KitienT nmonosHroe PaxyHok BifmoBizHO 10 BuMor JloroBopy npo HagaHHs baHKIBCEKOT mOCITyTH.

4.8.4. OBepapadt (moHammiMiTHAa 3a0oproBaHicTh) 3a PaxyHkoM He HajmaeThes. HecaHKIIOHOBaHUM OBepApad)TOM BBaKAETHCS
HEPEeBUILECHHS BUTPAT HAJl CYMOIO 3QJIMIIKY Ha PaxyHKy. 110 BUHMKalOTh BHACITIZOK IPOBEICHHS PO3PaxyHKY 3 BUKOPHCTAaHHAM IImaTixHOT
KapTKH.

4.85.V pa3i BUKOHAHHs OIepalii BiANOBIIHO [0 mMpaBWi MiKHapogHuX IiaThkaux cucrem MasterCard Worldwide i VISA
Intrernational, Ha cymy, 110 TIEPEBHIIY€ JTiMIT BUTpAT 32 [1aTiKHOIO KapTKOIO Ta MPU3BOIATH 1O BUHUKHEHHS HECAHKI[IOHOBAHOTO 0BepApadTy,
3apaxyBaHHs KOINTIiB 3a oBepapadToM Ha PaxyHok KiieHta 3ailicHIO€ThCS BaHKOM B aBTOMAaTHYHOMY PEXKHMI MiJl Yac TMEPEBUIIICHHS JIMITy
Butpar 3a [Inarixuoro Kaprkoro.

4.8.6. Ilpn BUHUKHEHHI HECaHKLIOHOBAHOTO OBepApadTy 3a Oyab-sKoro 3 IlnatikHux KapToK, KilieHT 3000B'I3y€THCS BIAIKOTYBaTH
Banky cymy 3a00proBaHoCTi 31 cruiaToro baHky mpoIeHTiB Ha cyMy Takoi 3a00oproBaHocTi BiamoBigHo 10 Tapudis, npotsarom 15 kaneHmapHUX
ITHIB 3 MOMEHTY il BUHUKHEHHs. Y pa3i HemorameHHs 3a0oproBaHocTi nepex bankom mpotsrom 15 nuiB, Kiient Hanae banky mpaBo GiokyBatu
yci kaptku KimieHTa 10 moBHOTO morameHHs 3a0oproBanocti nepeq bankom ta nopydae banky camocriitao, 6e3 HaganHs KiieHTOM Oyab-IKuX
IHIIUX JDOKYMEHTIB 3IIMCHUTH crucaHHS KomTiB 3 Paxynka KiieHta Ha moramieHHS 3a00proBaHOCTI. 3a3HaueHE CHHMCAHHS 3O1HCHIOETHCS
bankoM B aBTOMaTHYHOMY MOPSAKY, BifmoigHo 1o PO3AIIY 13 nproro YBO OO.

4.8.7. Ilpu npoBenieHi onepartii 3a KOpJoHOM ab0 po3paxyHKy y Mepexi [HTepHeT Ha 3aKOpJIOHHUX caiiTaX, BinOyBaeThCs epepaxyHoK
CYMH OIepallii 3a HACTyTHUMH IIPaBUJIAMU:

® y MOMEHT 3[ilicHeHHs onepalii Ha PaxyHKy OJOKyeThCs/3HaXOAUTHCS Y CTaHI X0 HeoOXiqHa cyMa y BamoTi PaxyHKy,

PO3Mip SIKOT BH3HAYAETHCS 3 ypaxyBaHHAM KypCy MibKHapoaHOI uiatixHoi cuctemu kapTku (VISA a6o MasterCard) Ta kypcy Banky 3a

omnepauismu 3 [InaTiKHUMU KapTKamuy;

e 1icis oTpuMaHHs (iHaHCOBOi BUMOTH Bin GaHky-EkBaiipy (1o 30 nHiB 3 MOMeHTY 3xilicHeHHs omnepanii) baHk 3xilicHI0oe

CIMCAHHS CYMH KOIUTIB 3 PaxyHKy, po3Mip sIKOT 3aIeXHUTh BiJ cymMu (iHaHCOBOT BUMOTH Ta Kypcy baHky 3a oneparisimu 3 [TnatixxHuMu

KapTKaMH.

V pasi, k1o BajroTa oneparii Bipi3HsIeThCs BiJl BAIIOTH PaxyHKy Ta/abo BaFoTH po3paxyHKiB 3 MiXKHApOIHOIO AT KHOIO CHCTEMOIO,
to bamk (3a mizcymkamu oOpoOneHHS iH(opMmamii Mpo BUKOHAHHA OIepamii) 3OiHCHIOE TEpepaxyHOK CYMH BAaJIOTH PO3paxyHKiB 3
MiXHapOIHOI TUIATIKHOIO CHUCTEMOI0 Yy BalmioTy Paxynky. [lepepaxyHOK 3HiHCHIOEThCS 32 BCTaHOBJIEHMM baHKOM KypcoM Ha JaTy
BimoOpaxkeHHs baHkom omepamii 3a PaxyHkoM, mo Moxke He cmiBmaaatd 3 (aKTHYHOIO Haroro 3xilicHeHHs [epxkaremem Omeparmii 3
BUKOpUCTaHHA [lmarixHoi KapTku. Pi3HHWI, MO0 BHHMKIA MDK CYMOIO omepamii Ha maty ii 3MiHCHEHHS Ta CyMOIO omepauii Ha nary il
BioOpakeHHs Ha PaxyHKy, He MoXke OyTH npeaMeToM npeteHsii 3 6oky KirienTa.

[esiki onepauii 3a PaxyHkom 3 BukopuctanusaM [lnaTixnaol kapTku (oneparii y BaJIoTi, 110 BiAPi3HAETHCS BiA BAIOTH PaxyHKy Ta/abo
BAJIIOTH PO3paxyHKiB 3 MI>KHAPOIHOIO IUIATIKHOIO CHCTEMOIO, OIepallii, o 34iiCHIOI0THCS Yepe3 OaHKOMAaTH iHIIKMX OaHKIiB, TOIIO) MOXYTh
NPU3BECTH [0 3MEHIICHHS PO3Mipy BUTPATHOTO JIMITy 4epe3 3acTocyBaHHS baHkoM Kowmiciif, Bu3HaueHnx Tapudamu, a Takoxk IHIIMMH
YYaCHUKaMH PO3PaxyHKIB — IIOCEPETHIKAMH BiIIOBIIHNX OTIEpaIliii.

4.8.8. OcobmmBOCTI KOHBEpTALlii BAJIFOTH 32 OIEpaIlisiMU 32 KOPJOHOM Ta KOpHcTyBaHHs KitieHTOM mociryramu TpeTix ocio.

4.8.8.1. Y pasi, sxmo 3a PaxyHkoM omneparis 34iiiCHIOETECS 32 KOPZIOHOM, 30KpeMa:

e mociyra abo ToBap HagaeThes abo Oyne mpuadaHa Ha TepuTopil YKpainu, ane yepe3 iHO3eMHHI OaHK a0 MPOLECHHTOBHH

HeHTp (OIUIaTa aBiakKBUTKIB, pe3epB TOTENIB, OPSHIA aBTO TOIIO);

® TIOCITyra HaJaeThcs 3a KOPAOHOM iHO3eMHHM OaHKOM abo0 ()iHAHCOBOIO yYCTaHOBOIO, a00 MPOIIECHHTOBHM LEHTPOM (IO
o0cIyroBye iHO3eMHHMH OaHKOMAaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopuctanHsaM nociayrd DCC (Dynamic Currency

Conversion) mijJ 9ac OTpIMaHHS TOTiBKH y OaHKOMATi YH Kaci, OIIIaTH TOBAPIB Ta MOCIYT 32 KOPJOHOM y TOPTiBEIbHIH Mepexi abo Ha

IHO3EMHHX IHTEpHET-pecypcax TOLIO,

TO cyMma omepauii, o nosigomieHa KiieHty mix gac 3aiiicHeHHs onepatiii (Ha ekpaHi OaHKOMaTa, TepMiHana, Ha caiiti, B TekcToBoMy
MOBIIOMJICHHI TOII0) MOXe€ Bipi3HATHCS (K y Oik 30iMbLICHHS, Tak i y Oik 3MEHIIEHHs) BiJ CyMH oreparii, o miusirac 0J0KyBaHHIO 3
MOAANBIINM CIHHCAaHHSIM. Y TakuX BHMaJKax (akTHUHHI (DiHAHCOBHMI PO3PaxXyHOK 3aJeKHUTh BiJl BAMIOTH PaxyHKy, BaJiOTH PO3pPaxyHKY 3
MixxHapoaHoto miaTixHo cucteMoro (VISA a6o MasterCard) Ta BasmoTH omnepaitii.

4.8.8.2. JIns ITnatixanx xaprok MixnapoaHoi miatixHoi cuctemMu VISA BamoTa po3paxyHKy 3 MiXKHap 0JJHOIO IIATIKHOIO CHCTEMOIO
3aJISKUTH BiJI BAIOTH OTEpallii:

®  SKIIO oTepalis BinOynack y Oyab-sSKiil BaJFOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKY 3 MiXKHApOIHOIO ILIATIKHOIO CHCTEMOIO
e monap CILIA;
® SKIIO Omepallis BigOyaach B €BPO, BATIOTOK PO3paxyHKy 3 MiXKHApOAHOIO IJIATIXKHOK CHCTEMOIO € €BPO.

4.8.8.3. JInst ITnatixuanx xaprok MixnapomHoi miatikHOI cuctemMu MasterCard, BamoToo po3paxyHKy 3 MiKHapOJHOIO IIIATKHOIO
cucremoro € gonap CILIA, HezanexHo Bix BamoTu omepariii.

4.8.8.4. Kypcu BamoT MDKHapomHOI IUIATDKHOI CHCTEMH BCTAHOBIIIOIOTHECS CaMOI0 MDKHApOAHOIO IUIATDKHOIO CHCTEMOIO Ta
PO3MIIIYIOTECS HEIO Ha CalTI:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.8.5. KitieHT NOTODKYETBCS Ta HE 3arepedye, IO KypcH, IO pO3MIilleHi Ha caitax MDKHApOIHHX IUIATDKHHX CHCTEM MOXYTh
3MIHIOBATHCS MIPOTSATOM JHS. 3 MOMEHTY PO3MIICHHS Takoro Kypcy KitieHT mpuiimMae Ha cebe yci pHU3HKH BITHOCHO TOTO, o MikHapogHa
IUIATDXXHA CHCTEMa 3 METOI0 OJIOKyBaHHs/TiepeOyBaHHS y CTaHI XOJII CyMH KOIITIiB HA paxyHKy Kii€eHTa BUKOpHCTOBYE BIACHUH Kypc OOMIHY
BaJIIOTH ONEpallii y BaJIIOTy PO3paxyHKy 3 MiXKHapOJHOIO IUIATIXKHOIO CHCTEMOIO.
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4.8.8.6. Kypcu 06MiHy BasoTn PaxyHKy y BaloTy po3paxyHKy 3 MiXKHapOJHOIO IIATKHOIO CHCTEMOIO po3MmilnyeThest Ha OdinifiHomy
cailTi Banky (Kypcu BasOT mpu MpoBeleHHI omepaiiid 3a [lnartbkHuMH KapTKamu). 3 MOMEHTY pO3MillleHHs 3a3HadeHux KypciB KitienT
TIOTO/KYETHCS Ta NpUiiMae Ha cebe ycl PU3MKH 3aCTOCYBaHHS TaKMX KypCiB, HE 3alepedye IPOTH NPOBEIECHHS KOHBEPTAIil CyMH BalIOTH
orepanii y BaJIIOTY po3paxyHKy 3 MiXKHapOJHOIO IUTATIXHOIO CHCTEMOIO Ta BamOTy PaxyHKy. 3a3HaueHU MOPSIOK MPOBEICHHS KOHBEPTAIii
He Moxe OyTH npeaMeroM npetensii no banky 3 6oxy Kiienra.

4.8.8.7. Kitient Hanae banky mpaBo Ta mopydae 6e3 goaaTtkoBoro moropkeHHs 3 KilienroM 61okyBaTy Ta criucyBaT 3 PaxynkiB Kitienra
KOILUTH Yy pOo3Mipi epeBHUIICHHS CyMH, 110 Oysia 3a3HaueHa Ha eKpaHi OaHKOMaTa, TepMiHana, Ha caiiTi, y TekcToBOMy MOBiZOMIIeHHI TOLIO. Y
pasi Ko cyma, mo Oyia 3abJoKoBaHa MiJ Yac 3ailcHeHHS omnepaunii KiieHToMm, mepeBuiye cyMmy omeparii, o HiAiirae CIHUCaHHIO, baHk
PO30JI0KOBYE TaKy Pi3HHLIO Ha BiAMOBiIHOMY KapTkoBoMy Paxynky Kiienta.

4.8.8.8. bank He Hece BimmoBimampHOCTI 3a iH(opmariito, Hamany KiieHTy cropoHHiMH OaHKaMH, (iHAHCOBUMH YCTaHOBAaMH,
MarasuHaMU Ta iHTEpHET-pecypcaMy 100 KiHIIEBOi CyMH OMNeparlii Ta BiIIOBIJHOCTI MiX CyMOIO, BKa3aHOIO y 4eKy OaHKOMaTa, MarasuHy 4u
Ha IHTepHeT-pecypci, Ta CyMOIo, o Oy/e 3a0I0KoBaHa i IOTiM cnucaHa 3 PaxyHKy.

4.8.8.9. KitieHT miATBEpUKYE Ta MOTOKYETHCS, IO HOMY BiJToMi ycsi HeoOXiHa iH(opMarlis mpo ToBap/moCIayry, HOro BapTicTh, PO
TIOPSIIOK BU3HAYEHHS CyMH, 10 Oyze chmcaHa 3 Horo PaxyHKy 3a KyMiBIIIO TAKOTO TOBAapy/OTPHMaHHS ITOCITYTH, 8 TAKOXK IMIATBEPIKYE CBOIO
00i3HaHICTh 13 yciMa iHIIMMHU BiJOMOCTSIMH, Nepen0adeHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHACHIIOK 4oro He Oyne matu mo baHky
JKOJTHUX MPETEeH3IH.

4.8.8.10. Sxmo 3a Paxynkom 3aiiicHIoeThCs omeparist 3 Bukopuctanusam nocayrd DCC (Dynamic Currency Conversion), To cyma
omepanii miansarae KOHBEpTalii y HAliOHANIBHY BalllOTy YKpaiHU y TMOPSIKY, BCTAHOBICHOMY 1HO3€MHHM OaHKOM, a OTpHMaHa cyMma y
HalliOHAJBHIH BaIOTI YKpaiHH, Y CBOIO Yepry, KOHBEPTYEThCs 3a KypcoM MikHapoaHoi miatixaoi cuctemu (VISA abo MasterCard) y Bamoty
po3paxyHKy Mix bankom Ta MiXHapoJHOIO TIATIKHOIO CHCTEMOIO, ITICIIsI YOr0 OTpUMaHa cyMma OJIOKYEThCs 1 MOTIM CIUCyeThesl 3 PaxyHKy
Kiienra.

4.8.8.11. Kiient nopyduae banky cnmcyBati 3 PaxyHKy cymu omeparlii, mo 3fiiicHeHi JlepsxaTersiMud 3 BUKOPUCTAHHAM [lmaTiKHHUX
KapTOK, YTPUMYBaTH KoMmicii 3a mocinyru baHky 3 IpoBeIeHHS PO3PaxyHKIB 3a ONEpalisiMi 3 BUKOPUCTaHHAM [IIaTiHUX KapTOK y po3Mipax,
nepenbauernx Tapudamu baHky, M0 OiF0TH HA MOMEHT BiToOpaXeHHs omepalii 3a PaxyHKoM, a TaKoX yTpUMYBaTu CyMH 3a00proBaHOCT, IO
BuHUKIM Y Kitienra nepen bankom 3a BUKOHaHHS CBOiX 3000B's13aHb 3a JloroBopoM npo HagaHHA [lnaTixHOT KapTKu.

4.8.8.12. Tix 4yac mpoBeaenns Omnepaiiiii 32 mormomMoroo IIIaTi>KHOT KapTKu 3A1HCHIOETHCSI THMYACOBE OJIOKYBaHHS KOIITIB y po3Mipi
cymu omnepatiii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po301okyBaHHS IMX KOIITIB 3IHCHIOETHCS 32 YMOBH CIIMCAHHS
niei omepanii 3 Paxynky. Y pasi, sKio crircanHs KomTiB 3 PaxyHky He BinOymocs npotsrom 30 KaneHIapHHX JHIB, Il KOIITH PO30JIOKOBYIOTHCSI.

4.8.8.13. IlpaBa Ta 060B’si3ku CTOpiH 11010 BiAKPUTTS, BeleHHsI MOTOYHOI0 paxyHKy Ta HajanHs IlnaTixuol kapTku:

4.8.8.13.1. KiieHT 3000B’A3y€ThCS:

4.8.8.13.1.1. CmauyBat banky kowmiciiiHy BHHaropoay 3a odopmieHHs Ta oOCIyroByBaHHs PaxyHKy, NMpOBEIEHHs oIeparii 3
BUKOpUCTAaHHAM [lmaTtixHuUX KapToK BianoBigHo 1o Tapudis banky, mo Air0Te Ha ATy 3MiHCHEHHS ONepartii.

4.8.8.13.1.2. V pasi 3BinmeHeHHS [epxatens [lnatixHoi KapTku, mpoTiaroM 2 (aBox) BaHKIBCHKHX IHIB MOBIZOMHUTH Tpo Ie baHK,
BrtyauTH y Jepxarens [InatixkHy kapTKy Ta moBepHYTH ii 10 banky. Yrpomosx 45 (copoka 1m’siTH) JHIB Ticis moBepHEeHHS [11aTi>kHOT KapTKH
1o barky omatutu yci omepartii, mo Oynu 3aiiicHeHi Jlepxarenem 3a nonomororo [1nari>kHoi kapTku. Y pa3i HemoBepHeHH: [1naTi>kHOT KapTKH
Jlepkatenem, cratutu baHky yci cymu 3a omepaitisimMu 3 [InaTixkHOIO KapTkoro, 110 Oynu 3ailicHeHi JleprkateneM micis 3BUTbHEHHS [0
noBigomieHHs npo 1e banka. [Ipu npomy Kiient 30608’ s13anuii crutatut Banky BuTpaty, oB’si3aHi 3 G10KyBaHHAM HenoBepHyTol [TnatixHoT
kapTkH BixnosinHo 1o Tapudis bauky.

4.8.8.13.1.3. 3abe3neuntn noaepxkanns lepxarensmu [Inatixuaux kapTok [IpaBui Oe3neyHoro kopucTyBaHHs [1naTiKHIMEI KapTKaMH,
o Bu3HaveHi y 1. 4.8.11 nporo Y150 10O0.

4.8.8.13.1.4. V pasi Brpartu, kpamixku [Tnati>kHoi kapTku, posronomenHi [1IH-koxiB, HeraitHO moBigomuty npo 11e bank Ta 30008’ s13aTH
ycix [epkateniB [InaTi>kHUX KapTOK HEraiiHO TOBIAOMISATH IF0 iHpopMaliro baHky ais cBoedacHoro OyokyBaHHs [lnmarikHOi KapTKu Ta
BHeceHHs 710 Cromn-nucTa.

4.8.8.13.1.5. [oigomiieHHsT PO OJOKYBaHHS 3AIHCHIOEThCS 3a TenedoHamu KimieHTchbkol miaTpumku banky, abo Tpu 3BEpHEHHI 10
Bcecsitaporo enrpy ponomoru MasterCard Help Desk (a1 xaprok Mastercard), a6o 1o BeecsitHboro Llentpy monomoru VISA - Service
Center London (s kaprok VISA), a6o 3acobamu AnbrepHaruBHOI cucteMu «Kiient-6ank» (CHCTEMH IMCTAHIIAHOTO OOCIyrOBYBaHHS
«Free2by) (y pa3i TexniqHoi MoxnBOCTi). [1ix 9ac mojaHHs yCHOTO MOBIAOMIIGHHS PO BTPATY, KpaaiKKy [1maTiKHOT KapTKH, PO3TroJIOIIeHHS
IIIH-xoxy Kumient ta/abo Jlepxarens 30008’ 13aHi MATBEPIUTH CBOI IEPCOHANBHI JaHi Ta KOJOBE CIOBO.

4.8.8.13.1.6. Ycue mnoBimoMieHHS Npo BTpary, Kpamixky IlmarikHoi kapTtkw, posronomieHHs I[IIH-xkomy Ta mpo OGrokyBaHHS
Kiient/[lepxarens 3000B’s3aHUI MATBEPIUTH B MUCBMOBIH (opMi BhmpomoBxk 3 (TppOX) poOOYMX IHIB 3 MOMEHTY IIOJaHHS YCHOTO
noBigomieHHs. [lociyrn 3 GrokyBanus IInatikHOT KapTku Ta 3aHeceHHAM 10 Crom-ncTKa ciutadyeThbest KiienroM BimmosigHo no Tapudis
banky.

4.8.8.13.1.7. BimmkonoByBatu banky yci cymu 30UTKiB, moHeceHi baHkoM uepe3 BukoprcTaHHs KapTok 3 mopyieHHsM yMoB JloroBopy
Ta/abo Ipasu.

4.8.8.13.1.8. CamocriiiHo perymtoBatH (GiHaHCcOBI BinHocHHH 3 [lepkaTensimu KapTok.

4.8.8.13.1.9. Heraifno noBigomisiti bank mpo yci 3MiHM aHKETHHX JaHuX JlepkaTeniB.

4.8.8.13.1.10. BuxkonyBatu cBOi 3000B’s3aHHsS Tepen baHKOM O[O0 TOramieHHs HECaHKIIOHOBAHOTO OBepApad)Ty Ta MPOICHTIB
Biamosiano 1o m. 4.8.5 ta n. 4.8.6 uroro YABO 10O0.

4.8.8.13.1.11. 3abe3neunTn noBepHeHHs Jepkarensimu [1maTiXKHIX KapTOK, CTPOK Ji1, SKUX 3aKiHIUBCS, 10 MOMEHTY OTPUMAaHHS HOBUX
[InaTiXHUX KapToOK, aye He mi3Hime Hixk 3a 30 (TpUAusATh) KaJIeHIapHUX AHIB MiciIs 3aKiHUSHHS iX [Jii, HaBiTh y BUIIAJKy Bi]MOBH BiZl OTPHMaHH:I
HOBUX [IMaTi>KHUX KapTOK.

4.8.8.13.1.12. Cunarutu banky komiciro 3a nepeodopmieHHs (Bunady HoBoi) [naTixkHoi kKapTKH Ta pidHe/IIOMICSYHE 00CITYTOBYBaHHS
micyIs 3aKiHYeHHs CTPOKY ii Aii He mi3Hime, Hix 3a 10 (1ecsTh) KaJeHIapHUX JHIB 10 3aKiHUSHHs CTPOKY Aii nonepeanbol [InatixHoi KapTKy.

4.8.8.13.1.13. V Bumaaky HOMMJIKOBOTO 3apaxyBaHHs baHkom kouiTiB Ha Paxynok, KiieHT 3000B’s3aHuii BpomoBx 3 (TpbOX)
BankiBchKUX HIB 3 MOMEHTY ITOBiJoMJIeHHS baHka, moBepHyTH BKazaHy cyMmy baHky.

4.8.8.13.1.14. V pa3i JoCTpoKOBOro po3ipBaHHS J[0roBOpy BiAKPHTTS, BEJCHHS MOTOYHOTO PaxyHKy Ta HajaHHS [lmatixHOi KapTKH
noBepHyTH yci [InaTixui kapTku 10 banky, crulatuBimm npu nsoMy banky komiciro 3a 6110KyBaHHS MOBepHYTHX [1MaTiXXHMX KapTOK BiIIOBITHO
1o Tapudis Ta 3aiiicHUTH OIUIATy YCiX omeparii pamime 3miicHeHHx JlepkaTeiasiMu 3a JonoMoroio IInaTiKHUX KapToK. Y BUINAJAKY, SIKIIO
JOCTPOKOBE po3ipBaHHs JOroBOpY BIAKPHUTTSI, BECHHs IIOTOYHOTO PaXyHKY Ta HagaHHs [1naTikHOT KapTku BitOyBaeThes 3a iHiliaTuBoo bauky,
Kuient e crmayye banky koMiciro 3a GiokyBaHHs moBepHYyTHX [11aTiHUX KapTOK.

4.8.8.13.2. bank 3000B’s13y€ThCSI:
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4.8.8.13.2.1. Ha niacrasi 3asBu Kiienta ta Hagannx KiieHTOM JOKYMEHTIB Auisi BIAKPUTTS PaxyHKY BiJIOBIHO O BUMOI YHHHOTO
3aKOHOJABCTBA BIAKPUTH PaxyHOK.

4.8.8.13.2.2. BuacHO MOBIIOMHTH BiATIOBITHUI KOHTPOJIOIOYNIT OpraH 3a MicueM oOJIiKy IIaTHHUKA ITOJAaTKIB Ipo BixkpuTTs KitieHToM
Paxynky y banky.

4.8.8.13.2.3. IIpotsarom 7 (cemn) bankiBchkux aHIB 3 MOMeHTY nonanHs KitienTom 3asiBu po Buady KOpHOPAaTHBHOI INIATIKHOT KApTKH
Ta HAJAHHSA YCIX HEOOXITHHMX NOKYMEHTIB Ui odopMieHHS [D1aTiKHHMX KapTok, a Takok cruiatk KiieHtoM kowicii 3a odopmieHHS Ta
oOciyroByBanHs PaxyHky, 3nificauTy Bunyck Ilnatixai kapTku g Jlepkxarenis.

4.8.8.13.2.4. 3abe3neunTy 3aiiicHeHHs po3paxyHKiB 3a PaxyHKOM 3a omepauisiMy, 110 3/iiCHeHi 3a 1onoMoroo [ImaTiKHUX KapToK.

4.8.8.13.2.5. 3apaxoByBaru komrtu Ha Paxynok KiienTta BinnoBinHO 10 yMOB JloroBOopy BiIKPHUTTSI, BEACHHS MOTOYHOTO PaxyHKY Ta
HanauHA [Inatixaoi kapTky, ymMoB 11p0ro Y JIBO KOO Ta ynHHOTO 3aKOHOJaBCTBA YKpaiHU.

4.8.8.13.2.6. IIpu 3BepHeni KinieHTa HagaBaTn BUIIHCKH 32 PaxyHKOM.

4.8.8.13.2.7. Y pasi Brpatm abo kpamixku IlmaTikHOI KapTku, a Takox posronomenHs I[1IH-xoxy, mpuitHatH iH(oOpMamioo Bix
HepxareniB abo Kiienra Ta 3a6nokyBaru ILnaTixuy kapTky npotsroM 1 (oaHiel) ToAMHM Michs OTPHUMaHHS MOBIIOMIICHHS Bij Jlepikaresst
(Knienta) tenedonom abo y MICEMOBOMY BHIJINI, @ TaKOX BKIIOUMTH [Inatixny KapTKy y MixkHapoaHui CTON-IUCT Y CTPOKH, BU3HAYEH]
npaBwIaMK MKHApoJHUX MuaTihkHuX cucteM MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 36epiraTi 6aHKIBCbKY TAEMHHUIIO Ta TAEMHHIIO (iHaHCOBOI mociyru mpo crtan Paxynky Kiienrta ta omeparii 3a HAM.
Iadopmanis npo cran Paxynky Ta omepaii, mo mpoBoawiIuch 3a PaxyHKoMm, MOXXyTh OyTu mepenaHi TpeTiM oco0aM TiIbKH y BHIAIKax
nepeadaueHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH.

4.8.8.13.3. KitieHT Mae npaBo:

4.8.8.13.3.1. ITonoBHIOBaTH PaxyHOK y MopsiaKy, BU3HAYEHOMY 3aKOHOIABCTBOM Y KpaiHH.

4.8.8.13.3.2. Orpumysatu Bumicku 3a Paxynkowm y BinnineHsi banky, ne 6yB Biakputuii PaxyHok, 3a Ko>keH Micsinb, He ni3Hinre 10-ro
YHCcIa MicsIls, HACTYITHOTO 3a 3BITHUM. HeoTpumanus Bunucku He 3BinbHsie Kitienrta Bin BiamosinaneHocTi 3a uM Y JIBO K0O. bank Buaae
Bumucku ynoBHOBaxkeHii 0co0i KitieHTa 3a yMOB mpe/'siBIICHHS HEIO JOKYMEHTIB, IO MOCBiAYy€e 0CO0Y, Ta JOKYMEHTIB, 10 MiATBEPIKYIOTh ii
HOBHOBa)XEHHS 1iATy Bix imeHi Kitienra.

4.8.8.13.3.3. 3a mucbMOBOIO 3as1BOIO OJIEPIKYBATH 1Mo3a4eproBi Bunucku 3a PaxyHkoM 3i crutaToro komicii 3riguao 3 Tapudamu, o airots
Ha yac TPOBEICHHS omeparii, abo, y pasi TeXHIYHOT MOKIHUBOCTI GopmyBaTn Bunmcku 3a Paxynkom camoctiiiHO B CHCTEMi AUCTaHIIHHOTO
00CITyrOByBaHHSI.

4.8.8.13.3.4. V pa3i Hesroau 3 Bunmckoro 3a PaxyHkoM, ockapkuTH Oyab-sIKy onepamnito mpotsroM 15 ('sTHaausTH) KaleHIapHUX JHIB
nicis orpuManHs Bunmcku 3a PaxyHkoM (ajte He mi3HIIIe HiX 10 KiHIIST MIiCSIIIs, HACTYITHOTO 32 MicsIieM 3iHCHEHHs oleparlii) IUISIXOM ITOaHHS
1o BaHKy MUCEMOBOTO MOBITOMJICHHS 3 JTOJITaBaHHIM HEOOXiTHHUX MiATBEP/KYIOUMX JOKYMEHTIB (KOTIiif 4eKiB, paXyHKiB, 3aMOBJICHb 1 T. 1.). Yci
MOAANBINI JIil CTOPiH 32 TAaKUM IOBITOMJICHHSAM OYAyTh 3MiHCHIOBATHCS BiIIOBIIHO 10 BHYTpILIHIX Iporeayp baHky Ta mpaBmi miaTiXHUX
cucreM. Skmo KiieHt He oTpuMmaB Bummcky 3a PaxyHKOM 10 KiHIS MICSIISI, HACTYITHOTO 32 3BITHHM, a00 HE OCKap KHB OIepalii y mopsIKy,
3a3HaYCHOMY y ILOMY ITYHKTI, BBAXKA€ThCs, M0 KITieHT 3ro/ieH 3 yciMa omepamisiMi Ta BOHH BBAKAIOTHCS MiATBEPIKCHIMH.

4.8.8.13.3.5. latn banky po3mopspkeHHS Ha NPH3YINHHEHHS omepalii 3a [ImaTihkKHUMH KapTKaMH IDIIXOM iX OJIOKYBaHHSA Yy
MDKHapOJHIH IUTaThKHIN cucTeMi 31 crutaToro KoMicii 3rigHo 3 Tapudamu, mo Iif0Th Ha MOMEHT IIPOBEICHHS OIepaIlii.

4.8.8.13.3.6. ITonaru 3asBky no banky npo odopmieHns HoBoi KapTku y 3B’s3Ky i3 BTpartoro (TICyBaHHsSM, Kpaaibkkoro) Kaprkum 3i
CIuIaToro komicii 3riguo 3 Tapudamu, 1110 AiF0Th HA MOMEHT TPOBEACHHS OTepallii.

4.8.8.13.3.7. BinmMoBHTHCS Bijl IEpEeBUIIYCKY Ha HOBHIT TepMiH okpemuX (abo ycix) [TnaTixHUX KapTOK, MHCHMOBO IOBIJOMHMBIIH IIPO
e bank He mi3Hime, Hix 3a 30 (TPUALATH) KATCHAAPHUX THIB 10 3aKiHUCHHs TepMiHy il [11aTiXKHUX KapTOK.

4.8.8.13.3.8. I1pu Hesroxi 3i 3Minamu Tapudis banky, 3akputu Paxynok y banky Ta moseprytu [LnaTi>kHi kapTKH 10 baHKy, momnepeHpo
po3pi3aBIIN iX MO MarHiTHIA mojoci abo momkomusmy 4in. [Ipu npomy bank He moBeprae KimieHTy crutadeHi paHime KoMicii Ta ruaTe 3a
odopmiteHHs Ta 06cryroByBaHHs PaxyHky Ta [1naTiHAX KapTOK.

4.8.8.13.4. bank Mae mmpaBo:

4.8.8.13.4.1. IlepeBipsTH TOCTOBIPHICTH TOKYMEHTIB Ta BiloMocTeH, 1o HanaHi Kiientom s Binkputts PaxyHky.

4.8.8.13.4.2. Ilpu HepotpumanHi KitieHTOM NOpsiAKy po3paxyHkiB, BcranopieHoro M Y JIBO H0O, 61okyBary yci [TnatixkHi KapTKy.

4.8.8.13.4.3. Y pa3i mocTpokoBoro po3ipsaHHs JloroBopy BiIKPHUTTSI, BeIeHHs IOTOYHOTO PaXyHKy Ta HajaHHs [InatixHol kapTku bank
He nioBepTtac KutieHTy crutaueHi paHilie KOMicil Ta IuaTi 3a BiIKpUTTs Ta o0ciayroByBaHHs PaxyHky Ta [TnaTiXkHUX KapTOK.

4.8.8.13.4.4. 3mintoBaru Tapudu, mosimomusmu mpo 1e Kiienra, BignmosigHo 10 ymoB Bu3HaueHux Y 150 100.

4.8.8.13.4.5. [1natixkHa KapTKa, emitoBaHa bankowm, € BiacHicTio baHky, sikuif 3aiiimnace 3a co000 paBo y Oyab-SIKHUi 9ac MPU3YITHHATH
a6o mpunmuHUTH Jito [I1aTixkHOT KapTKH, BIIMOBUTH Yy BiHOBIICHHI, 3aMiHi a00 TIEPEBHITYCKY (BUITYCKY HOBOI) [1naTikHOT KapTKH, HOMIEpETHBO
noBigomuBun Kiienra.

4.8.8.13.4.6. Y pasi HeotpumanHs [lepxkateneM HoBoi (mepeBumyinenoi) [TnarixkHoi kapTku npotsirom 30 (TpUALSATH) KaleHAAPHUX
JHIB, 3a0510KyBaTH 11, npu boMy KitieHT orutadye ButpaTu 3a GiokyBaHHs / po36iokyBaHHs [Tnatixuoi kapTku 3rinHo 3 Tapudamu banky.

4.8.8.13.4.7. Y pa3i HakianeHHs apewmiTy Ha PaXyHOK BiIMOBIHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHM, 3a0JOKyBaTH IO ycCiX
[TnaTi>KHUX KapTOK.

4.8.9. BinnosinanbHicts CTOpiH 110710 BIiTKPHTTS, BeIeHHSI TIOTOYHOr0 PaxyHKy Ta HagaHHs [LiaTiskHol kapTku:

4.8.9.1. BinnosinanbHicTh baHky:

4.8.9.1.1. V pa3i nopymreHHsI CTPOKiB 3apaxyBaHHs komTiB Ha PaxyHok Kiienta, bank cmmawye Kitienty nenio y posmipi nmoasiitHol
o6uikoBoi craBku HarioHansHOTo 6aHKY YKpaiHHU BiJf CyMH HECBOEYACHO 3apaXxOBAHHUX KOIITIB 3a KOXHUH AE€Hb IIPOCTPOUCHHS, aje He OijbIre
10 Bincotkis cymu nepexasy. Cruiata neHi 31ii{CHIOETbCS y TPUBHI.

4.8.9.1.2. Bank Hece BiIMOBiAaJIbHICTh 3a cBO€4acHe OyoKyBaHHs [IMaTiXKHUX KapTOK MiCisl OTPUMAHHS HaJIe)KHUM YHHOM 3JiiICHEHOTO
noBigomitenus Kimenra Bignosiano 1o m. 4.8.8.13.1.5 nsoro Y5O H0O.

4.8.9.1.3. bank He Hece BIAMOBIAANBFHOCTI 33 BUMAAKH BiIMOBU B 00CIYyroByBaHHI [InaTiHUX KapTOK MpPEICTaBHUKAMU MiIIPHEMCTB
TopriBii i chepu MoCIyr, a TakoX y BUMaAKaxX BIAMOBU B 00ciyroByBaHHi [InaTiKHUX KapToK, 110 OYy/IM BUKIMKAHI TEXHIYHUMH NPoOIeMaMu
y poOOTi IUIaTiKHOI CHCTEMH, IO 3HAXOJHUThCS I03a KOHTpoieM bBaHky, a Takoxk 3a 30MTKHM, 3aBIaHi 3 NPUYMHH IOPYIICHHSIMH POOOTH
TEXHOJIOTTYHOTO 00T HAHHS.

4.8.9.1.4. bank He Hece BifnoBinanbHOCTI 3a craH Paxynky Kuienra y pasi Brparu (kpagikxku) [InatixxHoi kKapTku a00 pO3roJIOMICHHS
IIH-kony, sixmo KiienT ado [epskateni He moBimoMmIn npo e bank HajxeKHUM YUHOM, BiAMOBiTHO 10 yMoB 1oro Y 15O 10O0.

4.8.9.2. BinnosinanbHicts Kitienra:

4.8.9.2.1. KitieHT Hece MOBHY BiANOBINAIBHICT 32 OIUIATY yCiX omepaliii 3a PaxyHkoMm, mio 3xificHeHi 3 BukopuctanusM [lnaTixuaux
KapToK, y pasi posromnouienus [1TH-koay, BrpaTi/kpamixui [lnaTikanux kapTok, 10 MOMeHTY BHeceHHs [InarikHoi kapTku B CTON-JIMCT, a TAKOXK
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micis BukiroueHHst 3 Crom-nucra, sKmio TepMiH [lnaTixHoi KapTku e He MHUHYB, ainie KITi€HT BiIMOBISIETHCS BiJ MPOJOBXKEHHS CTPOKY
nepeOyBanus [InatixHol kapTku y CTOm-NnUCTi 31 CIIaTolo BignoBigHol komicii baky.

4.8.9.2.2. KimieHT Hece BiANOBITANBHICTH 3a IOTAlICeHHS HECAaHKI[IOHOBAHOTO OBepIpadTy Ta HapaXOBaHHMX IPOIEHTIB 3a oBepapadT,
HaBITh SKIIO BUHUKHEHHS 0BepApadTy Oysio 00yMOBJIEHE CIIMCAHHSIM ITOMIIKOBO 3apaXOBaHUX KOIITIB.

4.8.9.2.3. VY pazi oTpuMaHHs TOTiBKH y OaHKOMaTi abo mpoBeneHHs oneparii dyepe3 POS-tepminan, seenennii [1IH-kox piBHOIIHHMHA
niamcy depxarens Ilnatikaol kapTku. KilieHT Hece MOBHY BiANIOBINANBHICTH 3a yci omeparii 3a [ImaThkHMMK KapTKaMu, 3Iif{CHEHUMH 3
Bukopucranusam [1IH-komy.

4.8.9.2.4. Y Bumanky, sikino bank 3abnokyBaB mito Ilmatikaoi kaptku Kuienra 3rigno 3 m. 4.8.8.13.4.2 uporo YJIBO 0O, Kiienr
crauye BaHKy BUTpaTH Ha OI0KyBaHHs/po3610KyBaHHs [InarixHux KapTok 3rigHo 3 Tapudamu baHky.

4.8.10. IlepeBunyck IlnaTtizkuoi kapTku, 3mina IITH-koxny.

4.8.10.1. 3 metoro nepesumycky [Inatixnoi kapTku (y pasi BTpaTn, kpamixku, BTpati I1IH-koay Ta 3 Oyap-saKkux iHmmx npuanH) Kimient
3aMoBHIOE 3asBY NP0 BHAaYy KOPIOPATHBHOI IUIATIXHOI KapTKH Ta CIuladye KOMiciiiHy BUHaropoy BixnosinHo no Tapudis, xirounx Ha gaty
3/IIHCHEHHS orepartii.

4.8.10.2. VY pa3i HasiBHOCTI Ha PaxyHKy BiIIOBIZHOI CyMH AJIS OIIaTH BapTOCTi NepeBUITycKy [InatikHol kapTku 3rinHo 3 Tapudamu,
IIIOYMMH Ha MOMEHT 3JilicHeHHsA omepaiii, baHk mpoTrsrom ocraHHbOro Micsus Tepminy aii [ImaTikHoi KapTKu Ha CBi po3cyx Moxe
nepeBUycTUTH [naTixHy KapTKy Ha HOBUH TepMiH, kim0 KiienT mucbMoBo 3a 30 (TpUALLTE) KaJeHAAPHUX AHIB 10 3aKiHYEHHS TePMiHY ii il
He NOBiZIoMUB BaHk npo GaxaHHS PUNMHUTH BUKOPUCTaHHS I11aTiXHOT KapTKy.

4.8.10.3. Otpumanus lepxateaeM HOBOT BUTOTOBICHOT [MaTikHOT KapTKH 3iHCHIOETHCS HE Mi3HIIIE OCTAHHBOTO POOOYOT0 JHS MiCsII,
HaCTYITHOTO 3a MicsueM odopmieHHs [InaTixHOT kKapTku abo moxaHHs 3asiBU PO BUAAYy KOPIIOPATHBHOI IUIATIKHOI KapTKH. J[yist oTpruMaHHs
HOBOi BUTOTOBJIEHOI [IaTi>kHOT KapTku JlepkaTeinb 30008’ 13aHnit noBepHyTH [1aTixHI KapTKHU, TEPMIH il SKHX 3aKiHYHBCS.

4.8.10.4. 3 wmeroro 3minn/nepesunycky [1IH-xomy [lepxarens moske iHiniroBatn 3Miny I1IH-koxy, nurixom BimnpasneHHs SMS-
noBizomieHHs 10 banky 3 OcHoBHOrO HOMepa TenedoHy, abo 3xaiiicauty 3Mminy I1IH-kony uepes 6ankomar banky. ¥V pasi 3minu I1TH-kony
nuIixoM BiampasieHHs SMS-mosigomieHss 10 banky 3 OcHOBHOTO HOMepa TenedoHy, 3a [InatiHUME KapTKaM 3 9il-MOIyJIeM, IS aKTUBALii
IIIH-koxy 3a Takoro [InatixHOI0 KapTKOI0 JlepkaTenp Mae 3iCHUTH OyIbp-AKy omepariro y 6ankomati banky. Jlepxarens 3000B's13aHUI IpH
3MiHi OCHOBHOTO HOMEpa 3aBYacHO a00 y HAMKOPOTIIWI TepMiH 3BepHyTHCA A0 BimminenHs banky, ne BiOKpHUTO MOTOYHHUM (KapTKOBHIl)
PaxyHOK, Ta y MHCHbMOBOMY BHIJIAAI MOBiZOMHUTH mpo 3MiHy OcHOBHOrO HoMepa. B iHmomy Bumanky baHk He Hece BiAMOBiZambHOCTI 3a
HEKOPEKTHE HaJaHHS TOCITYTH.

4.8.11. IIpaBuaa 6e3meynoro kopuctyBanus IlnaTixkuumm kapTkamMn

4.8.11.1. Iopsimok HagaHHA Ta BUKOpHCcTaHHA [InatikHoT kapTku lepxaTenem.

4.8.11.1.1. [InaTi>kHa KapTKa, [0 eMiTyeThCs (BUITyCKaeThcs) bankoM, € ioro BiacHicTio. [lepkatenem e ¢iznyHa ocoba, Ha iM's TKOT
BumynieHa [lnarikHa kaptka. Ctpok aii IlnaTikHoi KapTKM 3a3HadeHHMH Ha JuueBild croponi IlmaribkHoi xaptku. Jis IlnaTikHOI KapTKu
ABTOMATUYHO MPUIHMHAETHCS MiCIA 3aKiHYEHHSI OCTAHHBOTO JHS CTPOKY Jii, 3a3HaYSHOT0 Ha JHLEBii cTopoHi [L1aTi>KHOT KapTKH.

4.8.11.1.2. [1naTi>kHa KapTKa HagaeTbes JeprkaTernio BIpoaoBk 8 (BocbMH) baHKIBCHKHX IHIB Ticis 3aBepuIeHHsT baHkoM nepeBipku Ta
MATBEPHKEHHS BiIOMOCTEH, 110 MICTATHCS y HaJaHuX JlepkareeM JOKyMEeHTaX, a TakoK BHeceHHsM KitieHTOM rpomoBux KomTiB Ha PaxyHok
He HIk4Ye He3HmKyBaJlbHOTO 3aJHMIIKY, Y pa3i Horo HeoOXimHOCTI, 3MiHCHEHHs OIUIaTH 3a BiAKpUTTA PaxyHKy Ta Bumyck [lmatixHO1 KapTKu
BiAmoBiaHO 10 Tapudis.

4.8.11.1.3. KutieHT 000B’13K0BO MOBHHEH MoBepHyTH [lnaTixkHy KapTKy 10 Banky micnst 3akiHueHHs cTpoKy aii JloroBopy npo HajaHHs
[narixHoi kKapTku abo Ha BUMory baHky.

4.8.11.1.4. IInarixxHa kapTka Bumaetbest pasoM 3 [IIH—komom (TIIH-xox moxe HamaBatucs JleprkaTento Ha mamepoBoMy Hocii abo B
CJIEKTPOHHOMY BHUIIIAL uepe3 SMS-moBinomienss Ha OcHoBHUI HOMep Jeprxkarens) o Hei. [1ix uac onepskanns [Inarixaoi kapTku Jlepxarens
TTOBHHEH ITOCTABUTHU BIACHOPYYHUI mignuc (KyJIbKOBOIO PYUIKOI0) Ha 3BOPOTHIN cTOpOoHi [1maTixkHOT KapTKH (TITBKY IPH TOTPUMAaHHI Li€1 YMOBH
IIarixkHa KapTKa € AifiCHOI0) Y MPUCYTHOCTI YIIOBHOBaXKEHOTO ciBpoOiTHHKA banky. Ha Bumory banky, Jlepareils OBHHEH ITOCTAaBUTH CBild
MIKC Y PO3MHUCI PO OTpUMaHHs [1maTi>kHOT KapTKH Ta y AJOKyMeHTaxX 3a PaxyHkoM, y Tomy umcni Ha kopinmi Big [1IH-kouBepTy (y pasi
orpumanss [1IH-koxy Ha nanepoBomy Hocil).

4.8.11.1.5. 3a Oynp-sxux ymoB KitieHT 3000B’s13anuii Tpumatn y taemuuni [1IH-kox ta/a6o pexsisutu IlnaTikHOI KapTku 3 MeTOIO
3aXUCTy TPOIIOBUX KOIITIB Ha Horo PaxyHky. Posromomenus (mosimomienns) ITIH-komy Tperiii ocobi posrispaetbes bankoM sk rpyoe
nopyureHHs: yMoB JloroBopy BiIKpHTTSI, BEACHHS TIOTOYHOTO paxyHKy Ta HajaHHs [lnaTixHoi kapTku. 3a yci onepauii, mo 3aificaeni Kirienrom
TIICJISL TAKOTO PO3TOJIONIEHHs, baHK BiAMOBINAIEHOCTI HE HECe.

4.8.11.1.6. 3 meroro 36epexenns y taemauni [IIH-koxy, micns orpumanas SMS-niosigomnenas Ha OcHoBHUI HoMep i3 3HaueHHsM [1TH-
KOy, HeOOX1THO HOro 3amam'aTaTé Ta BUIAIUTH 110 iHpopMartito 3 Tenedony. Ilicns orpumanns SMS-noBinomnennas Ha OcHOBHHI HOMeD i3
3naueHHsIM [1IH-koxy (y Tomy umcni i mix gac 3minu [1IH-koxy 3a momomororo OcHOBHOTO HOMepa Tene(oHy IUIIXOM BigmpaBieHHS SMS-
noBiziomieHHs 10 banky) pekomenayetbes 3aiiicauty 3miny [TIH-koxy Ha Oaxane 3HaueHHs y Oy/ab-skoMy 6aHkomaTti baHky.

4.8.11.1.7. IInatixkHa KapTKa BMKOPUCTOBYETHCS JUIS OIUIATH TOBAapiB Ta IOCIYr y OE3roTiBKOBIH (OpMi B yCiX YIOBHOBAXKEHHX
YCTaHOBAX 1 MiZNMPUEMCTBAX, SIKI IPUHMAIOTh 10 OoIUIaTH [1naTiXHi KapTKH MDKHapOJHUX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

4.8.11.1.8. 3a gonomoroto ITnaTi>kHOT KapTKH MOXKJINBE OTPUMAHHS TOTIBKOBHX KOIITIB y MyHKTaX BHAAYi TOTIBKH i y OaHKOMaTax, Iio
MaroTh JIOTOTHIIH MDKHAPOJHHX IUIATDKHUX cucTeM Visa International i MasterCard WorldWide. Hakeiixkn Ha GaHKOMarax 3 JIOTOTHIIAaMHU
EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBiggars mpo Te, mo y IUX IPHCTPOSX MOXKHA OTPUMATH TOTIBKY 3a
TTnaTi>KHUMH KapTKaMH [HX IUTaTKHHX CHCTEM.

4.8.11.2. Po3paxyHKH 3a TOBapH Ta MOCIYTH.

4.8.11.2.1. Ilig yac BukopuctaHHs [ImaTixkHOi KapTKH Ui OIUIATH TOBapiB, poOiT Ta mocmyr, [lep)karenb He MOBHHEH BTpavaTd
[InatikHy KapTKy 3 MOJIsI 30py Ta Mepel THM, SIK MiJnucaTy Binoutok 3 [Inatixuoi kapTku (ciin) a6o dek 3 [InaTiHOro MPHUCTPOIO, MTOBUHEH
MepeBipUTH UM BipHO 3a3HaueHa CyMa Ta AaTa onepaiii. [Tinnucyroun el fokymeHT, JlepkaTenb BU3HA€ NIPaBUIBbHICTh 3a3HAYEHOT CYMH Ta TUM
caMHM Ja€ BKa3iBKy BaHKy Ha cricaHHs TpOLIOBHX KOIITIB 31 cBoro Paxynky. depxatens [lnatikHoi KapTKH Mae OTPUMATH OJHY KOIIiO
odopmIteHOTO YeKa abo ciima.

4.8.11.2.2. IlignpueMcTBa, mo npuiiMaroTs [IMaTikHy KapTKy B SIKOCTI 3aco0y OIUIAaTH TOBapiB, poOiT abo MOCIYr, MaloTh IIPaBO
BumaratH Bif Jlepxkatens [natixaoi kKapTKy HagaTH mactopt abo iHMM TOKyMEHT, 10 IOCBixdye 0coly, Ta/ado BBenenus [1IH-kony, 3 MeToro
ineHTrdikamii #oro sk 3akoOHHOTO Jlepxkares.

4.8.11.2.3. V Bunaaky BuiydeHHs [1naTikHOI KapTKH y TOProBiii Mepexi, kaci 6aHky abo 6aHkomaroMm JlepikaTens HOBHHEH HEraiHO
noBizoMuty 1po 1e bauk 3 MeToro HeraitHoro OnoxkyBanHs [Inatixuol kaptku. [Ipu Bunyuenni [lnatixxuoi kaptku, KimieHt mae BumaraTu Bix
Kacupa po3MnHCKy (aKT) PO BUIYyYEHHs, a y pa3i BiAMOBH, BUMarat po3pisatu [InatikHy KapTKy y HOro mpucyTHOCTI. Y HbOMY pasi, SKIIO
Kiienty He BHaaeThCs pO3MHUCKA PO BUIydeHHs [lmaTixkHOi KapTKM, OCTaHHIA MOBHHEH 3a 3amuToM bBaHKy Hazmatu iHpopMaiilo mpo
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HallMeHyBaHHsI Li€] TOProBoi TOYKU abo Kacu OaHKy, Je BUIy4min [1naThkHy KapTKy, 4ac BHIy4eHHs, HAaiMEeHYBaHHs OaHKY, 110 00CIyroBye
1o Toproy To4ky, [1.1.B. criiBpobiTHuKa, 1110 Brty4nB [Tnarixny kaptky. Skuio [Tnarixna kaptka Oyia po3pizana, ii He00XiqHO nepeodopMUTH
31 cratoro banky xomicii 3a mepeodopmirenns 3rigHo 1o Tapudis banky.

4.8.11.2.4. lepxatens [lnarixkHOi KapTKM HOBHHEH 30epiraTW 4YeKW Ta CIINH, IO MiATBEPUKYIOTh (akT 3IiHCHEHHs omepamii 3
BHKOpPUCTaHHAM [1aTiKHOT KapTKH, IO MOMEHTY BiJJOOpa’KCHHS BiIMIOBITHUX OTEPaIliil y IOMICSIYHIA BUIHCIII.

4.8.11.2.5. SIxmo ToBap Oys0 MOBEpHEHO abo MOCITyra He OTpHMaHa y IIOBHOMY 00cs3i, JlepkaTens [InaTikHOT KapTKH Mae caMOCTIHHO
3BEpPHYTHCS 10 TOProBoi TOYKH, Je OyB mpuadanuii ToBap/HagaHa nmociyra. [IpaniBHUK miIIpHEMCTBa TOPTiBJIi/CepBiCy BUNUCYE 3BOPOTHI M
paxynok (credit voucher) Ha cymy moBepHeHOro ToBapy/mociyrd. Ha migcraBi 3BOPOTHOTO paxyHKY Ta Iicis OTPHUMAaHHS CyMH BiJ OaHKY-
ekBaiiepa, bank 3apaxoBye Ha [loTounuit paxyHok KiieHTa BkazaHy cymy.

4.8.11.2.6. MosxuusicTs 3aiticaenns omneparuiii CNP (Card Not Present), To6to onepaitii 6e3 npucytHocti [InatixHOi KapTKH, TiIbKA 3
BUKOPHUCTAHHSAM peKBi3uTiB I[InmarikHOi KapTkM HamaeTbcs baHKOM 3 ypaxyBaHHA OOMEKEHb, IO BCTaHOBIIOIOTHCS BiJIIOBITHUMUA
MDKHapOAHUMY IUIATHKHIMH CHCTEMaMHU.

4.8.11.2.7. Insa nposexenns Omnepaniii 3 BukopructanusaM [lnatixuol kapTku y Mepexi Internet ta onepariiit CNP BUKOpHCTOBYIOTECS
HaCTYIHI PeKBI3UTH:

e iM’s Jlepkarens (OIIIOHAIBHO);

o [TAH IInati>kaoi kapTku — 16-TH 3HaYHMI HOMep Ha JHILOBOMY Oorli [TmatixHOi KapTKH;
e tepmin aii (MM/PP ne MM — micsis, PP — pik) Ha nuipoBomy 6omi [1naTi>kHOT KapTK;

e romep CVC2 a6o CVV2 — Ha maHeni i mianucy (ONIioHaIbHO).

4.8.11.2.8. Tlix 4ac 3aiiicHeHHs omnepaltii oruatu y mepexi Internet Ta onepariit CNP J{epkaTens He moBUHEH moBigoMisitu cBiii I1TH,
HOMeEpa pPaxyHKiB, KPEIHUTHI JIMITH, IEPCOHAIBHY 1H(OpMAio TOIIO.

4.8.11.2.9. 3a moxmuBocti, KiieHt Ta/abo Jlepkatens Mae 3MifiCHIOBAaTH omepallil omatu y Mepexi Internet 3i cBoro komm’totepa 3
METOI0 30epekeHHs1 KOH(INeHIIHHOCTI NMepCcOHANBHUX JAaHuX (3 000B’s3k0BOI0 aBTOpH3amicto Kiienta Tta/abo [lepkarens), y T. 4. 3a
nornomororo CucTeMH AUCTaHLIIHOTO 00CIyroByBaHHS (3a yMOBH HinkmodeHHs Kitienta o mociyrn).

4.8.11.2.10. Omnepauii y mepexi Internet ta omnepamniii CNP BimHOCATbCS 10 HAHOLIBII pU3MKOBaHHX. JlepkaTenb He MOBHHEH
posronouryBatu peksizutu [Inatixuoi kaptku (IIAH, ctpok aii Ta Homep CVC2 a6o CVV2) y BiamoBine Ha Haxicnani Jlepxaremto HiOH Bijg
iMeHi baHky enekTpoHHi JUcTH Ta SMS-NOBIIOMIICHHS, HA MiO3PLIMX CalTax, B IHIIMX BHIAJAKax, KO Jlep)karenb He BIEBHEHUH B ix
0e3mevHoCcTi, TOMy HIO IIe MOXe OyTdu crmpo0Ol0 ImaxpaicTBa, Tak 3BaHOro (imuHry. bank Hikomm He Hazacuinae KiieHTam nuctu Ta
TIOBIIOMJIEHHSI 3 METOI0 OTpUMaHHS KoHGineHiiHoi iHdopmanii, gaHnx mpo pekBizutH Ilnarixuoi xapTtku, [1IH Ta 3ammmky Ha paxyHKy,
HOMepa paxyHKY TOIIO.

KiieHT Mae mpaBo camocTiiiHO BimkmrouuTH mepeBipky komy CVV2/CVC2 3acobamu AnbrepHaTHBHOI cucTeMu «KitieHT-OaHK»
(Cuctremn nmucranmiiiHoro obciyroByBanHs «Free2by») (3a HasBHOCTI TexHIUHOI MoxximBocTi). Ilpu camocriitHoMy BimwimoueHHi KiieHTom
nepeBipkn koxy CVV2/CVC2 Kiient posymie, mo BiakimodeHHs mnepeBipkn koxy CVV2/CVC2 IInatikHOI KapTKH MiIBHILYE DPU3UK
HE3aKOHHOTO BHKOPHUCTaHHS KOWTIB Ha PaxyHky 3 Ooky Tperix oci® Ta mpuiiMae Ha ceOe BCi PU3UKH, IOB’s3aHI i3 MOMIIHBICTIO
HECaHKI[IOHOBAHOTO BUKOPHCTAaHHS oro [InaTi>kHOi KapTKu Ta KOIITIB Ha Horo PaxyHKy TpeTiMu oco6aMu BHACHTIAOK BiakmoueHHS KiieHTOM
nepeBipku kogy CVV2/CVC2.

4.8.11.2.11. Y pa3i mino3pu Ha AuckpeauTamito KoH(DineHUiitHnX nanux (pexsizutu [lmatixkHOi Kaptku Ta [1IH-xony) [epkatenn
TOBHHEH HEraifHo moBimoMuTd npo 1e bank 3a teneponamu Konrakr LleHTpy, o Bka3zaHi Ha 3BOpOTHIH cTOpoHi [lmaTikHOi KapTku Ta y
PO3A1JII 20 Y5O FOO.

4.8.11.2.12. V 3B’s13Ky 3 moUIMpeHHsAM IaxpaiictBa 3 IlnaribkHuME KapTkamu, JlepikaTeni MaiTh OyTH OCOOJIMBO YBaXHHMH IPU
KOpHCTyBaHHI [1aTiXKHOIO KapTKOIO y KpaiHax, 110 BU3HAHI MDKHAPOIHUMH IUIATKHUMH CHCTEMaMH KpaiHaMH MiJIBUILIEHOTO PH3HUKY.

4.8.11.2.13. Ilepenik KpalH MiIBUILIEHOTO PH3HUKY:

Benin, bpasumis, bypkina-®aco, B’eTnam, ['aboH, ['Bines, ['onkonr, ExBatopiansHa ['Bines, [nxis, [anonesis, Kamepyn, Kuraii, Kosro,
Kot-n’IByap, Jlioepis, Jlieis, MaBpuranis, Manaiizis, Maii, Mapokko, M’sama, Hirep, Hirepist, Henan, IliBnerno-Adpukanceka Pecny0iika,
TaiiBansb, Tainann, Toro, Tynic, Peciy6unika Kopes (IliBnenna Kopest), Kopeiicbka HaponHo-J/lemokpariuna Pecriyonika (ITiBriuna Kopes).
Ceneran, Cinramyp, Cupiliceka Apadcbka Pecry6itika, Ceeppa-Jleone, dininminm, LlenTpansHoadpukanceka PecrryOuika, Yan, pi-Jlanka.

Bumniesasnavennii cincok KpaiH MiABAIIEHOT0 pU3UKY MOKE 3MiHIOBATHCH. [H(OpMaIIito 010 MepetiKy KpaiH MmiJBUIIEHOTO PU3HKY Ta
nitounx 0OMeXeHb Ha BUKOPHCTaHHS MikHapomHoi [InatixHoi kapTku KitieHT Moske oTpumaru 3a tenegoHamu Konrakr LieHTpy.

4.8.11.2.14. 3 MeTor0 3HIKCHHS PH3MKIB BTpAaTH KOIITiB Ha Paxynky, mis [ImaTiXHEX KapTOK MOBHICTIO MpH3ynuHeHa bankoM s
omepariii y KpaiHax BHCOKOTO PU3HKY, a B IHIINX KpaiHaX 3a MeXaMH YKpaiHH MO)KE MaTH TOAaTKOBI OOMEXEHHSI.

4.8.11.2.15. Ina BigHoBneHHs Omnepariii 3 BHKOpUCTaHHSIM IlmatixkHoi KapTku, Jleparenmto, mepen MOI0POXIKI0, HEOOXiAHO
3arenedonyBaru 3a Teneponamu Konrakr Lentpy, mo Bkasani y PO3/JII 20 YIBO KOO, noBigomuTH KpaiHy Ta CTpoK nepeOyBaHHS.

4.8.11.2.16. V tomy pa3i, sikio [Jepikatenb Mae Hamip BUKOpHCTaTH [naTikHy KapTKy Ul po3paxyHKy B OJHIH 3 KpaiH, 110 BU3HaHI
pH3HKOBHUMH, JlepKaTessiM PEKOMEHJOBAHO 3/ifICHIOBATH MOKYIIKH 3a JOMOMOror0 I11aTixKHOT KapTKH TIIBKH y BEIHUKHX Mara3MHax BiJOMHX
OpeHIiB, a OTPUMYBATHU TOTIBKY Y BIIIUICHHSIX BCECBITHBO BiIOMUX OaHKIB, aepomopTax abo TOTeIsIX MiKHAPOIHIX MEPEK.

4.8.11.2.17. O6MexyBabHI TIMITH Ha 3HATTS TOTIBKH Ta PO3PAaXyHKU 3 BUKOPHUCTAaHHAM [1ImaTi>kHOT KapTKu:

4.8.11.2.17.1. baHKOM BCTaHOBJICHI 0OMEXXYBaJIbHI JIIMITH Ha 3HSTTS TOTIBKH Ta PO3PaXyHKH MPOTATOM 100U 3a [ImaTi>KHIMHU KapTKaMu
Banky, 3 sikumu KitieHT Moke o3Haiiomutichk Ha Odiuifinomy caiiti Banky (http://www.creditdnepr.com.ua).

4.8.11.2.17.2. BeranoBieHi 00MeXyBaJIbHI JTiMITH Ha 3HATTS TOTIBKU Ta PO3PAaXyHKH MOXKYTb OyTH 3MiHEHi 3a iHiliatuBu banky Ta/abo
3a ininiatuu KitienTa Ha mizicTaBi fforo nmucpMoBoi 3asB1 Ta/abo 3BepHEHHs 3a Teaedonamu Konrakr LeHtpy.

4.8.11.2.18. HeyxunpHe BukoHaHHs X yMoB Y /IBO OO Hagacte KitieHTy MOXITHBICTD 3a0e3neunTr HafiliHe 30epiranus [lnatixHoT
KapTKH, HEPO3TOJIOLUICHHs PEKBi3UTIB [1naTi>kHOT KapTKH, MEepCOHABLHOTO ieHTH(dIKalifHOr0 HOMepa Ta IHIIMX JaHHX, a TAaKOX 3MEHIIUTH
MOXIIMBI PU3UKH IpH npoBeneHHi Onepariif 3 BukopucranHsaM [lnatixkHoi kapTku y 6aHKOMaTax, 6e3roTiBKOBOI OITATH TOBAPIiB Ta MOCIYT, Y
TOMY YHCII 4epe3 Mepexy Internet.

4.8.11.3. BigmoBa B aBTOpHM3aIlii Ta BUMAAKA BIITydeHHS [11aTKHUX KapTOK.

4.8.11.3.1. lepxxatemo ITnatixHoi KapTKH MO>ke OyTH BIAMOBIICHO B aBTOPH3aLil 3 IMPUINHH IIEPEBHUIIECHHS 00OMEXYBAIBHOTO JIMITY
Bukopucranns [TnarixHoi kapTku Ta/uun ButparHoro nimity.

4.8.11.3.2. [InarixkHa kapTka MO)ke OyTH BuiydeHa y JlepykaTens mpaliBHUKOM IiJIPHEMCTBA TOPTiBii, ne Jlepkarens mMaB Hamip
pospaxyBaTucs 3a nornomororo IlmaTixHOi kapTku, abo HpaliBHUKOM OaHKIBCBKOi yCTaHOBH, Jie uepe3 Kacy Jlepkarenb OaxaB OTpUMATH
roTiBKy. JlepaTelnto OBUHHI MOSICHUTU IPUYNHY BHITy4eHHs [1naTiXkHOT KapTKy, SK NPaBUIIO, Lie PO3HOPspKeHHs baHKy 3a NOpyIIEHHS JaHUX
IIpaBun abo JloroBopy, Ta CKJIacTH akT BCTaHOBJICHOI (hopMu 1 HagatH JlepkaTento Horo MpuMipHHUK.
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4.8.11.3.3. bankomar aBromatiyHo Buuitydae [TnatixHi KapTKH micist TpeThoi crpobu HeBipHoro BBeaeHus [1TH-koay, Takox GaHkoMar
MOJKe He ToBepHyTH [LaTiKHy KapTKy i3 IPUYMHHE HECTIpaBHOCTI 6aHKoMaTy abo BuitydeHHs [1naTi>kHoT KapTKu 3a po3nopspkeHHsM banky. ¥V
TakoMy Bunaznky Jlepxarenro ciix 3BepHyTHCs 10 KonTakt Llentpy abo Haiibmmkdoro Binninenns banky.

4.8.11.3.4. [Inari>kHa KapTKa, a TAaKOX TPOIIOBI KOWITH, 110 Jlepskarens 3anuniae y OaHKoMati Ha TepMiH, Ounbie Hixk 20 (XBagusaTh)
CEeKYH/I IICJIs TIOSIBY BiATIOBITHOTO TTOBIJOMJICHHS Ha eKpaHi 0aHKOMATy, TaK0)K aBTOMaTUYHO BIJIYYAIOTHCS OAaHKOMAaToM. Y TaKOMY BHITAKY
Jepxxaremnro citiyx 3BepHyTHCS 10 banky.

4.8.11.3.5. V pasi BigMOBH B aBTOpH3allii, BuIydeHHs [InaTikHOI KapTKd ab0 BHHUKHEHHS MpoOJieM, MOB's3aHUX 3 HEKOPEKTHOIO
poboTtoto 6ankoMary, Jlepxarento HeoOxinHO 3BepHYTHCH 10 baHky 3a Tenedonamu Kontakr LienTpy.

4.8.11.3.6. Ockinbku IlnaTikHa KapTKa 4yTIMBa A0 PI3HOMAHITHHX (pi3MYHUX YHUHHHKIB BIUIUBY, TPUMATH il HEOOXiJHO MOAaIi Bix
JDKeped TelIa, eeKTPOMAarHiTHUX 1 MarHiTHUX BUIPOMIHIOBaHb (0COOIMBO MOOIIBHUX TeNe(OHiB, MeikepiB, MATHITHUX 3aMKiB 1 T. II.).

PO3J1JI 5. TACTAHIIWHE OECJIYTOBYBAHHS 3A TOIIOMOI'OI0 CUCTEMM «KJIIEHT-BAHK»

Ile#i po3nin BU3HAYae yMOBM HamaHHs KoMIulekcy mociyr KiieHty ta 3milicHeHHS omepariif 3a PaxynkoM 3a momomororo Cucremn
«KmienT-6anK.

5.1. Yxaanenns lorosopy Ta migkiaodenns 10 Cucremu «KimieHT-6ank»

5.1.1. JloroBip monmo obGcmyroByBaHHS 3a momoMororo Cucremm «KitieHT-0aHK» YKITamaeThCs IUIIXOM akKIenTyBaHHS baHkoMm
BiAmoBinHOI mianucaHoi 3 6oky Kiienra ta moganoi 1o banky 3asBu (3a popmoro Jonatkis 1.5, 1.6 a6o 4 no YABO 100).

YV 3a3HaueHii 3as1B1 3a3Ha4a0ThCA KopuctyBadi Cructemoro «KiieHT-0aHK»:

e ynoBHOBaxkeHi ocobu KiieHra BiamosinHo 10 [lepeniky ynmoBHOBa)keHHX 0Ci0 (1715 FOPUIANYHUX OCi0);
e BiacHUK PaxyHky (quis izn4HEX 0cib — mixnpremuiB abo ocibd, sIKi IPOBaIATh He3aISKHY IpodeciiHy NisUIbHICTD);
® JIOBipeHi 0COOHW, MOBHOBAXXCHHS SIKOi Ha BYMHEHHS il (OJEp>KaHHS BHIMCOK, JTOBIJIOK, BHECCHHS KOINTIB, HAJaHHS

JIOKyMEHTIB Ta iHmie) Bix iMeHi Kiienra mixrBeppkeri JJoBipeHicTio.

5.1.2. Jlorogip momo obcmyroByBanHs 3a jgonomMoror Cucremu «KiieHT-0aHK» HaOHpae YMHHOCTI 3 MOMEHTY peectparii KiienTta y
Cucremi «KnieHT-0aHK».

5.1.3. Tlpotsirom 3 poGouux AHiB micis ykinaaeHHs J{oroBopy moao obcimyroByBanHs 3a gormomororo Cucremu «Kimient-6ank» bauk
niepenae Knienty mporpamae 3abesneuenHs, iHGopmanito st qocrymy 10 Cucremu «KimieHT-0aHK» Ta 3acO0HM KPHIITO3aXUCTY, HEOOXIHI s
pobotu 3 Cucremoro «KitieHT-0aHK», Y TOMY YHCHi, Hapoii JOCTyIy Ta reHepauii Ocobucroro ta Binkpuroro kirouiB EnekrpoHHOTO miAMHUCYy.
Ocobuctuit kimtou KitieHTta Ta fioro inentudikamiiiai qani 30epirarorscst Cucremoro «KimeHT-0ank» Ha mpuctpoi KitienTa, Ha IKuid BCTAHOBJICHO
Cucremy «Kiient-6ank», abo Ha Hocii Kimienra, a Binkpurn kimod — y cucremax banky.

5.1.4. Tlepenava abo 3amina 3aco0iB KPHIITO3aXHUCTY 3IIHCHIOETHCS BaHKOM TUTbKM THM oco0aM, sKi MaroTh MPaBO MiAMHUCYBaTH
CJICKTPOHHI TOKYMEHTH BiJl iMeHi Kitienra.

5.1.5. lepenani Knienty 3acodu KpHNTO3axHCTy PO3IIISLAAIOTECS SIK CEKPETHI 3 3a0e3MeueHHsIM 1X CyBOpOTo 30epiranas. Y 3BSI3KY 3
unM, Kimient/yci ynoBHoBaxkeHi ocoou KirieHTa 30008’ s13aHi 3a0e31edyBaTH HEpO3roJomeHHs iHpopMaii mpo 3aco0u KpUNTO3aXUCTY, a TAKOXK
iX 30epeneHHs 3 METOI0 YHUKHEHHS 1X [ICyBaHHs, BTPAaTH, BUKOPHCTAHHS TPETIMH 0COOaMH.

5.2. PersiameHT po6oTH

5.2.1. llpuitom enexkrpoHHUX [1MaTiHUX IHCTPYKIIH Ta IHIINX EIEKTPOHHUX NOKyMeHTIB KitieHnTa 3naiiicHIoeThCcst bankom B Omnepartiitai
ITHi.

5.2.2. Enextponni [lnaTixHi iHCTpyKHii Ta iHINI €JIEKTPOHHI IOKyMEHTH 00poOisioThess bankom y OmepauiiiHi IHI y Mexax
OrmeparliiiHOro yacy, AKIIO iHIIe He 3a3HaueHo y JloroBopi moa0 odcinyroByBanHs 3a qomnoMoror Cucremu «KitieHT-0aHK».

5.2.3. Bummcka 1po 3aIMIIKH TPOMOBHUX KowTiB Ha Paxynkax KiieHTa i3 3a3HaueHHsAM pekBi3uTiB [1naTiKHUX IHCTPYKIIN HaTaeThes
Krienry He miznime 10.00 rogmn HactymHoro OmepamiiHOrO AHS, 3a BHHATKOM BHIAJKIB 3MiHH DPErjlaMeHTy pOOOTH depe3 BKa3iBKY
Hamionansaoro 6aHky YkpaiHu.

5.3. YMoBu gucTanuiiiHoro oécayropyBanus 3a nonomorow Cucremu «KiaieHT-6an»

5.3.1. bank npuiiMae 10 BUKOHAHHS €JIeKTpOHHI [InmaTikHi iHCTPYKIIi Ta iHII eNeKTPOHHI JOKYMEHTH, IO HaaXoaTh Big KiieHTa 1m0
banky 3a momomororo Cucremu «KiieHT-0aHK», Ta BHKOHYe/00poOis€e X BiJMOBIJHO NO BMMOI 3aKOHOAABCTBA YKpaiHHW, HOPMaTHUBHHUX-
npaBoBuX akTiB HarionaneHoro banky YkpaiHu Ta BHYTpIIIHIX JOKyMeHTiB baHky.

Buxopucranns Knientom Cucremu «KinieHT-0aHK» He BHKIIOYae noganHs KiieHToM Ta BUKoHaHHs/00pobnenHs bankom ITnatixanx
IHCTpPYKLiH Ta iHmMX gokymeHTiB KilieHTa y maneposiii gpopmi.

Enexrponni ITnatixHi iHCTPYKI{ MalOTh MICTUTH BCi 000B’S3KOBI PEKBI3UTH, Nepe0aueHi 3aKOHOJABCTBOM YKpaiHU i BHYTPIITHIMI
nokymeHTamu banky, a Takox Enexrpornnii(-ui) migmuc(-u) Kinienra/ynosaoBaxeHoi(-ux) ocoou(-i6) Kiienra.

5.3.2. EnexTpoHHUIT MAMUC HAKIATAETHCA 32 TOMTOMOTor0 OCOOUCTOro KITFoUa Ta MepEeBipsieThCs 32 TOMOMOTor0 BinkpuToro kimroda.

5.3.3. Bank ta KitienT nomMoBminch, o eneKTpOHHI JOKYMEHTH, 1o chopMOBaHi Ta nepenaHi 3a gormomororo Cucremu «KimieHT-0aHK»
Ta MmiinKcaHi 3a AonoMoro ENeKTpOHHOTo MiANuCy, € MPaBOMOYHMMH, TOOTO PO3IIISLAAIOTHCS SK TakKi, 1[0 MAIOTh IOPUIUYHY CHIIY PIiBHY 3
SJIEKTPOHHUMH JTOKYMEHTaMH B IanepoBiii ¢popMi, 1o BracHopy4yHo mignucani Kiienrom/yrnoBHoBaxeHOIO(-1uMu) ocoboro(-amu) Kitienra ta
3aBipeHi neyarkoro KiieHta (3a yMOBH 11 BUKOPHUCTaHHS).

5.3.4. Bank Haknazae Ha eneKTpoHHy [InaTiHy IHCTPYKILIO €NeKTPOHHY Bi3y, L0 JO3BOJIsI€ BUKOHAHH: Takol [InaTixHoi iHCTPYKIIiT.

5.3.5. Yci craaii popmyBaHHs Ta 00pOOKH €IEKTPOHHUX JOKYMEHTIB aBTOMaTHYHO ITPOTOKOJIIOIOTECS MPOorpaMHUMHE 3acobamu Crucremn
«Kitienr-6ank». [IpoTokomm € mOoKymMeHTaMH, Ha MincTaBi kWX baHk (y pa3i BHHUKHEHHS CYNEpedoK) pOOHWTH BHCHOBOK NPO HAasSBHICTH
EJICKTPOHHOT'O JTOKYMEHTA.

5.3.6. KitieHT Hece BiAMOBINANBHICTE 32 TOCTOBIPHICTH iH(MOPMAIIil 3a3HAYCHOT Y €IEeKTPOHHOMY JOKYMEHTI.

5.3.7. Ina oTpuMaHHS KOHCYNbTamii momo BukopucTaHH Cucremm «Kimient-O6ank» KiieHT Moxe 3aTenedoHyBaTH 3a HOMEPOM
iHdopMariifHOro EHTPY BKa3aHOTO Ha caiti bauky http://www.creditdnepr.com.ua/.

5.3.8. 3 meroro 3axucty inTepecis, bank pexomenaye Kiientam (ynoHoBaxkeHuM ocobam Kiienra):

® JOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpalHU Yy 4acTHHI 3axucTy iHdopMmalii Ta Oe3MeKy MPOBEACHHs IUIaTKHAX ONeparliii;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIBHUX (DYHKILIH NP CKJIAJAHHI €IeKTPOHHUX JOKYMEHTIB;

® BUKOPHCTOBYBATH IOCIYTy SMS-TI0BifOMIIeHb PO MiATBeppKeHH MiatexxiB Kimienra / mpo Bei onepaii 3a Paxynkamu Kitienra;

°

°

3a0e3MeYNTH aHTHBIPYCHUM 3aXHCTOM po0Odi CTAHIIT;
BHUKOPUCTOBYBaTH Taki amapaTHi HocCIl s 30epesxenHss OcoOMCTUX KITIOYiB, SIKi HE J03BOJISIIOTH KomiroBaHHs OCOOHCTHX KIIOUIiB
KOPHCTYBaYiB IpH iX 30epiraHHi Ta BukopucTaHHi (hopmyBaHHi/mepeBipii EneKTpoHHOrO MiAHCY).
5.4. IIpaBa Ta 060B’s13ku CTOpiH
5.4.1. bauk mae npaso:
5.4.1.1. 3nificaroBatn  MoxepHizanito Cucremn «KiieHT-0ank» Ta/ab0 BIpOBa/PKYBaTH ii OUIBII JOCKOHANI Bepcii, MPOBOXUTH
npodigakTHIHI poOOTH, y IUX BHIAJKaX MOKE MPOBOJUTHUCS THMUIACOBA 3yNMHKA y po6oTi Cucremu «KimieHT-0aHK».
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5.4.1.2. Tlpusynunutu poctyn Kiienrta/ynoBHoBakenux oci6 Kimienra no Cucremu «Kmient-6ank» y pasi mopyiueHHs abo crpodu
HOpYLICHHsT BUMOT Oe3meky moao 36epiranss ta Bukopucranst EIl, HenmpaBoMipHOTO PO3rooLIeHHs JIOTiHy Ta/abo mapoJro TOLLO.
5.4.1.3. BiqMOBHTH y BUKOHAHHI €I€KTPOHHOTO JOKYMEHTA y HACTYITHUX BHIAIKAX:
- HEHAJEeXHOTO O(GOpMIIEHHS €IEeKTPOHHOIO JOKYMEHTA, B TOMY YHCI HEHMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB IUISL
TpoBeAeHHsT omepanii Ta/abo 3a BincyrHocti EnexkrponHoro(-Hux) migmucy(-iB) Kiienra/ymoBHoBakeHOI(-MX) 0coOu(-i0)
Koienra;
- HEBIANOBITHOCTI IUIATKHOI omeparii YMHHOMY 3aKOHOJIABCTBY YKpaiHH Ta BHYTPIIIHIM JOKyMeHTaM baHky;
- KOJM 3 YpaxyBaHHSAM 3MICTy KOHKPETHOTO NOKyMEHTa, MepelaHoro 3 BHUKOpUCTaHHAM Cuctemu «KiieHT-0aHK», Ui
BUKOHAHHSI OTieparii BiIIOBIJHO JI0 IiF0UO0ro 3aKoHOAaBCTBa YKpainu Ta/abo V/IBO KOO Bumaraetbcs HaJaHHs JOJATKOBUX
JOKYMEHTIB, Ilepeiada SIKMX B €JICKTPOHHOMY BUIVISIII HEMOJKIINBA,;
- HEJOCTaTHOCTI KOINTIiB Ha BiamoBinHoMy Paxynky KiieHra, y ToMy 4ncii jurs cruaté BUHaropoau banky 3a omnepariiro, mo
TIPOBOJUTECS,;
-y IHIMX BHIAJKax, nependadeHuX YMHHUM 3aKOHOIABCTBOM Y KpaiHH.
5.4.1.4. Bigmosmsatu Kiienty B o6ciryroByBanHi Paxynky B Cucremi «KimieHT-0aHK» y BUITaAKaX MOPYIICHHS HUM CBOIX 3000B’s13aHb 3a
JoroBopoM Ta/abo B IHIIMX BHUMAJAKaX, mepeqdaueHuX 3aKOHOAABCTBOM Ykpainu. Y pasi Hecruiaté KiieHTOM BapTOCTi MOCIYr IIOJ0
JUCTaHLIHOTO 00CIYroBYBaHHS 3a fonomMororo Cucremu «KitieHT-6aHK» MPOTAroM 3-X (TpbOX) poOOUHX THIB MicCIsI HACTAHHS TEPMiHY CIUIATH,
Bank mae mpaso Binkmountu Kimienta Big Cucremu «Kiient-0aHk» 6e3 nonepemkenss. [loBropre migkmoyeHHs g0 Cucremu «KiieHT-0aHK»
3IHCHIOETHCS Ha 3aralbHUX YMOBAX ITiCIIS MOTAIIEHHS 3a00pTOBAaHOCTI.
5.4.2. bBauk 30608’a3yemucsa:
5.4.2.1 Tlepematn Ta mninkmountn KilieHTYy KomIulekc mporpaMHHX 3aco0iB Cucremu «KiieHt-0ank», nepematu KitieHTy
JOKYMEHTAIil0, III0 PerjaMeHTye NpaBuia i TexXHojorito BukopucranHs Cucrtemn «KiieHT-0aHK», a TakoX iHITYy HeOOXigHy iHdopMmariiro,
HeoOXiaHY JUTs MigKIfoueHHs Ta ¢pyHKuionyBaHHs Crucremu «KiieHT-6aHK.
5.4.2.2. Tlpuitmatu Cuctemoro «KimieHT-0aHK» eleKTpoHHI JoKyMeHTH Bia Kitienrta ta 00po6isity iX BiAmoBigHO 10 ymMoB JIoroBopy.
5.4.3. Knienm 306086’a3yemucs:
5.4.3.1. Il{oaus aHami3yBaTy yci MOBiJOMIICHHSI PO IPUIHSITI Ta He MPUIHHITI BaHKOM TOKyMEHTH Ta iHIl MOBiqoMiIeHHs BaHKy.
5.4.3.2. 3abe3meunty YMOBH HaAiiiHOTO 30epiranHs Ta 06poOku iHdopmarii, mporpamuux 3acobiB i 3acobiB kpunrozaxucty CucremMu
«Kmient-6ank» Ta 36epiranas OcobuUCTOro KiItoya.
5.4.3.3. KontpomoBat pyx KOMITIB Ha PaxyHkax Ta y pa3i BUSBICHHS HECAaHKI[IOHOBaHHMX Ta/a00 MOMHJIKOBUX OIEpaIliil B TO# ke
OnepaniifiHuil IeHb, KOMKU OyJia BUSBJICHHS HCECAHKIIOHOBaHA a00 MOMMIIKOBA OIMEpallisi, ajic¢ B OyAb-KOMY pa3i He Mi3Hillle HACTYIMHOTO
OrnepaniifHOro AHS NPUIMHUTH BUKOPUCTAHHS ITUX 3ac00iB KPUIITO3aXUCTy Ta HeraiHo npoindopmyBaTn npo ne baHk.
5.4.3.4. Y pa3i xomnpomeranii 3aco6iB KpUNTO3aXUCTy a00 BTpaTH KOHTPOIIO 32 BUKOPHCTaHHAM 3aco0iB kpunrosaxucry, KiieHt B
Toif ke OmepauiiiHuii AeHp, KOoau Oyna BUSBICHHA KOMIpPOMeETalis abo BTpaTa KOHTPOMX, ane B Oyap-IKOMY pasi He Ii3Hille HACTYITHOTO
OmnepauiifHoro 1HS 3000B’13aHUH MpoiHdopMyBaTi baHk T MOAANBIIOTO OJIOKYBaHHS TaKUX 3aC00iB KPUIITO3aXHUCTY.
5.4.4. Knienm mac npaso:
5.4.4.1. BinmoBuTHCcs Bin oTpuMaHHs mocayr Cucremoro «KitieHT-0aHK», HalpaBUBIIH BiAMOBITHE MUCEMOBE MOBITOMIICHHSI baHKy.
5.4.4.2. TniniroBati 3MiHM mapaMeTpiB mociuyr, mo orpuMmytotbcs Cucremoro «KiieHT-0aHK», LUISIXOM TIIOJAHHS 3asBH Ha
obcyroByBanHs 3a gonomoror Cructemu «KimieHT-6ank» (3a popmoro lomatky 4 no YOO HOO), 30kpema 3MiHH 111010
e mepeniky KopuctyBauiB Cucremu «KimieHT-0aHKY;
® BHUKOpHUCTaHHA SMS-TIOBiTOMIICHB LTS TiATBEPIKEHHS TIATEXKIB;
e Bukopucrauusa E-mail-inpopmaropa;
e oOmexeHHs nepeniky [P-angpec, 3 skux 1o3BojeHo miakmroueHHs 10 Cucremu «KimieHT-0aHKY;
e Bukopucranus SMS-indopmaropa.
5.5. BapTicTh podiT i mopsiiok po3paxyHkiB
5.5.1. Bapricts mocnyr, mo HazmaroTbes KimieHTy 3a J[oroBopom Iojo AWCTAaHIIHHOTO 0OCIyroByBaHHS 3a normomoroio CHucTeMu
«KitienT-0aHK», BU3HAYAIOThCA AIFOUYMMH Ha AaTy HaganHs bankiBcbkoi mocinyru Tapudamu.
5.5.2. [lepiomom HamaHHs HOCIyT obcmyroByBanHs CucremMoro «KimieHT-0aHK» BBaXKa€ThCs KaleHAapHUI MicSIb 3 1-T0 10 OCTaHHBOTO
IHs BKITFouHO. KuTieHT caMocTiiiHO crutadye koMmicito 3a baHkiBcrki mocimyru abo nopyvae banky 3aiticaroBatu [eberoBmii mepekas (orosipHe
CNHCaHHSA) y MOPSIIKY, nepenbdadeHomy YBO FOO.
5.6. BinnoBigaabHicte CTOpin
5.6.1. Bank Ta KiieHT HecyTh BiIIOBiIaMbHICTh 100 3AiHCHEHHS AUCTaHLiitHOro oociyroByBanHs Kiienra 3a nonomoroto Cucremu
«Kiient-6aHk» BIAMOBIAHO /10 3aKOHOAABCTBAa YKpainu ta JloroBopy.
5.6.2. Bauk ne nece gionosioanvnicms 3a:
5.6.2.1. HecmipaBHocTi Ta nedextn obnagHanHs KimieHta, abo #oro HempaBriibHE BHKOPUCTAHHS 1 eKCILTyaTallilo.
5.6.2.2. HaniltHicTs KaHAaTy 3B'13Ky 3 baHKOM y pa3i HU3BKOT AKOCTi poOOTH 00NaTHAHHS MpoBaiiiepa 3B's13Ky a00 KaHaNiB IMpoBaiinepa
Mepexi Internet.
5.6.2.3. 3a mepeboi y pobori Cucremu «KiieHT-0aHK», II0 BHHHUKIHM 4epe3 BIUIMB HerepeOOpHOI CHIIHM, MO iCTOTHO BIUIMBAE Ha
(GYHKIIOHYBaHHS CUCTEMH, y BUTJISI CTUXIHHOTO JINXa, BIAKIIOYCHHS €JIeKTPOSHEPTil, MOIMIKOHKEHHSI JIiHIl 3B'13KY, CYCIUIBHHX SIBUIL, @ TAKOXK
pillieHs OpraHiB BIaH, MPUHHATOTO Y LEHTPi 1 Ha MicLsiX, i 000B'SI3KOBUX /I BUKOHAHHS BaHkoM, a Takox iHIIMX oOcTaBuH abo MO, 110
CTajMcs He 3 BUHU baHky.
5.6.2.4. HeratuBHi Hacmigkd, 1mo cramucs 3 BuHM KitieHTa, 30kpeMa BHACHiIOK HemoTpuManHs KiieHTOM mpaBui Oe3mekd Ta
KOH(1ICHIIHHOCTI, He3aKOHHE KOIIIOBaHHS, BUKOpHCTaHHS OCcOOMCTOr0 KIIF0Ya TOMIO.
5.6.2.5. HeraTuBHI HACTiOKW, IO CTalUCS B pe3yiabTaTi HeAOTpuMaHHs (irHopyBaHHs) KiieHTOM pexoMenmamid banky mono
KOPHUCTYBaHHS MOCIYror0 SMS-TIoBijoMiIeHs U1 3a0e3nedeHHs 0e3NeKn IUIaTKHAX ONepartii.
5.7. PosipBanus JloroBopy
5.7.1. fxuo inme ve nependadeHo YIBO KOO, dorosip momno obciayroByBanHs 3a gonomoroio Cucremu «KiieHT-0anKk» Moxe OyTi
posipBanuii 3a iHiniaTuBoO Oy/b-sk0i CTOPOHHU LUIIXOM HAMPABJICHHS BiAMOBIAHOIO MMCHMOBOTO MOBiOMICHHS iHIIIH CTOPOHI He mi3HiLIe
HX 3a 7 KaJeHAapHuX IHIB 10 AaT po3ipBanHs Jorosopy momno obcinyroByBanHs 3a gornomororo Cucremu «Kiient-6ank». V pasi HasBHOCTI
HEBUKOHAHUX I'POLIOBHX 3000B’s13aHb KitieHTa Taki 3000B’s13aHHS 3a/IMIIAIOTHCS YHHHIMH JI0 TOBHOT'O iX BUKOHAHHSI.
PO3JILI 6. HATAHHA ITOCJOYT 3 METOIO 3APAXYBAHHS 3APOBITHOI IUVIATH TA THIIUX BUILTTAT HA
PAXYHKH CHIIBPOBITHUKIB NIAITPUEMCTBA
Omeparii 3 00cIyroByBaHHS 1010 3apaxyBaHHs 3apo0iTHOT IIIATH Ta IHIINX BUIUIAT Ha PaXyHKH cHiBpoOiTHUKIB KitieHTa 31iCHIOIOTECS
Ha mijicTaBi yknaaeHoro Mix bankom i Kimienrom JloroBopy 1mo/io 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIINX BUIUIAT HA PaXyHKH CHIBPOOITHHUKIB
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Kuienra, sikum € akuenroBaHa bankoM 3asBa Ha HaJaHHS NOCIYT IOAO 3apaxyBaHHS 3apoOiTHOI IJIATH Ta IHIIMX BUIUIAT HA PaxXyHKH
cniBpoOiTHUKIB (3a popmoto Joxatky 5 no YABO H00) pasom i3 YIBO 0O, 3asBoro npo npueaHanHs, a Takox pa3om i3 Tapudamu banky Ta
IHIIMH JOKYMEHTaMH.

6.1. bark Hamae KiieHTy mociyry Mmoo 3apaxyBaHHS 3apO0iTHOI IUIaTH Ta IHIIUX BHUILUIAT, Hepen0adeHuX JIF0YMM 3aKOHOIaBCTBOM
VYkpalHu Ta He OB’ I3aHMX i3 3AIHCHEHHSIM MiANPUEMHHIIBKOT Ta IHBECTHIIIHHOT IisuTbHOCTI criBpoOiTHUKaMu KitieHTa (naii — criiBpoOiTHHKR),
y 0e3roTiBKOBiH (opMi Ha MOTOYHI paxyHKH CHiBpoOITHHKIB B baHKy, omeparii 3a SIKHMH MOXXYTb 3[IHCHIOBAaTHCS 3 BHKOPHCTaHHIM
CJIEKTPOHHUX IUIATLDKHUX 3aco0iB (mami — PaxyHok crmiBpoOiTHHKa), Ta/abo, 3a HasgBHOCTI y BaHKy TeXHIYHOI MOMJIMBOCTI, Ha paxyHKH
cHiBpOOITHHKIB, BIIKPHTI B IHIINX OaHKaxX YKpaiHW, Ha yMOBax, BuzHaueHuX num Y J50 FOO.

6.2. YMOBH Ta mopsgoK oOcinyroByBaHHs PaxyHKiB cHiBpoOITHHKIB Ta ENeKTpOHHMX MUIATiXHUX 3ac00iB, 10 BiAKPHBAIOTHCS BaHkoM
cHiBpoOITHHKAM, BU3HAYAIOTHCS HA IMiJCTaBl OKPEMHUX JOTOBOPIB MPO BIAKPUTTS Ta 0OciyroByBaHHsS PaxyHkiB cmiBpoOiTHUKIB 1 [lmaTixHuX
KapT, yKJIaaeHHX MK bankoM Ta cniBpoOiTHEKaMu 0co0GHCTO 3a (POPMOIO BCTaHOBIIEHOIO y banky (naini — JIorosip 3i criiBpoGITHIKOM).

6.3. IIpaBa Ta 060B’s13ku banka ta Kiienra:

6.3.1. KitieHT 3000B’13y€ThCSL:

6.3.1.1. Jlna BinkputTs PaxynkiB cniBpoditHnkaM KitieHT moBrHeH Hanati banky 3anoBHeHy 3asBy PO BiIKPUTTS IOTOYHHUX PAaXyHKIB
Ha KopHcTh ¢izngHux ocib (Jonmatok 5.1 1o YIBO K0O0) abo, y pa3i 3MiHH YMHHOTO 3aKOHOAABCTBA Y KpaiHU a00 BHYTPIIIHIX MOJI0KEHb baHKy,
iHIIY 3asBY 32 ()OPMOIO, BCTAHOBJICHOIO YHHHHM 3aKOHOAABCTBOM YKpaiHu Ta/abo bankowm, [Teperik crniBpobiTHHKIB mianpuemcTsa (JomaTok
5.2 mo YABO I00), sxum bank mae Binkputu PaxyHku, Ta iHury HeoOXiaHy iH(pOpMaIilo Mpo TaKUX CHiBPOOITHHKIB, a Hajami 3abe3meunTu
TIpe'sIBICHHS. 0COOUCTO CIiBPOOITHUKOM JOKYMEHTIB, HeoOXimHuX 1 [nenTudikanii Ta Bepugikamii bankom 1p0ro criiBpoOiTHUKA, BITKPUTTS
Homy PaxyHKy criiBpoOiTHHKa Ta yKiIaganHs okpemoro Jloroopy 3i CiiBpo6iTHHKOM. 3 MOMEHTY TeXHiYHO] peanizalii [lepernik criiBpoOITHHKIB
nianpuemctia (Jomarok 5.2 no YABO FOO) Hanaetbes 10 banky BUKITOUHO 3acobamut CHCTEMH JAUCTAHIIIIHHOTO 00CIYrOBYBaHHS MPOTITOM
IBOX BaHKIBCHKHX JHIB 3 JaTH MOJAHHS 3asB IIPO BIAKPHUTTS HOTOYHUX PaxyHKIB Ha KOPHUCTH (i3HYHUX OCi0.

6.3.1.2. Ha Bumory banky KiieHT 3000B’s3aHMiI 101aTKOBO HAaJaTH BiNNOBIIHUN €ICKTPOHHUN (aill 3 JAaHMMHU CHIBPOOITHHKIB
BCTAHOBJICHOTO y baHKy 3pa3ky Ta popmary.

6.3.1.3. IIpotsirom aii JloroBopy 11010 3apaxyBaHHs 3apoOITHOI IUIATH Ta iHIIKX BHIUIAT HA PAXYHKHU CIIBPOOITHHUKIB y CTPOK 10 5
(’sitl) poGOUMX JHIB 3 JAHS TPHHAHATTS KOKHOIO HOBOTO CIIBpOOITHMKA  (SKOMY BHIUIaTa 3apOOITHOI IUIATH Ta iHIIMX BHIUIAT
31IHCHIOBaTIMEThCS Ha MOTOYHUI paxyHOK B baHky) Ha poboty o IlimnpuemMcTBa, aje He mi3Hime HiX 3a 5 (I’4Th) poOOYNX IHIB 1O HaTH
3apaxyBaHHs HOMY 3apo0iTHOI Iu1aTH, HagaBaTu 10 banky iH(popMaiio npo Takux criBpoOiTHUKIB BianosiaHo 1o 1. 6.3.1.1 nporo Y5O F0O.

6.3.1.4. TloBinomisaru bauk npo 3MiHn Oyab-sKuX pekBi3uTiB KitieHTa y cTpok 10 5 (11°4Th) poOOYMX IHIB 3 IaTH HACTAHHS TAaKHX 3MiH
IIITXOM HaJaHHs HaJIKHUM YHHOM 3aCBITUEHHUX KOl MiITBEPKYIOUNX TOKYMEHTIB.

6.3.1.5. Ha 3anut banky HamaBati iHdopMmamito npo 3BUIbHEHNX CHiBpOOITHHKIB 3a ¢opmoro onatky 5.4 no Y5O 100.

6.3.1.6. IIpn oTpumanHi Big banky iHdopmaii mpo mommiky y ckiaaganux nokymentax (Ilmarikui iHCTpyKLii, BinoMmicTs Tomo), Toro
K THS BUIIPABUTH yCi 3a3Ha4YCHI IOMIUIKY 1 HagaTu baHKy BHIIpaBiieHI JOKYMEHTH Y1 YTOYHEHHS.

6.3.1.7. B nmenp Bumimatu (mepepaxyBaHHs) 3apoOiTHOI maTé (pa3oM i3 BIAMOBIZHUM Tepeka3oM a0 10 HBOTO, a y BHMIAJKY,
nmependadenomy 1.6.3.1.8.2 YIBO OO — ue misuime 15:00 roguan) nagaBati banky 3acobamu CHCTEMH TUCTAHI[IHHOTO OOCIyrOBYBaHHS
BimomicTte posmominy 3apobitHOi tuat (mami - Bimomicts) BimmosimHo no Homatky 5.3 mo YABO OO (sxmo Bimomicts HamaeTbcs 3a
nmoromororo Cuctemn «Kitient-6ank») a6o Bigmomimno mo [omatky 5.5 mo YJIBO IOO (sxmo BimoMicTh HamaeTbes 3a JOMOMOTOIO
AnprepHatuBHOi cuctemu «Kiient-6ank» (Cucremu quctaHuiiiHoro obcmyroByBaHHs «Free2by)), 3acBimueHy mHignmucoMm KepiBHHKa Ta/abo
TOJIOBHOTO Oyxrantepa i nmeyarkoro KitienTa (3a yMOBH 11 BUKOPHCTaHH).

6.3.1.8. 3abe3neunTi HASIBHICTH KOIITIB B CyMi, HEOOXimHiil Ans 3aificCHEHHS BHIUIAT BiAMOBiAHO 10 BigomocTi B moBHOMY 00cCs3i,
HACTYITHUM YHHOM:

6.3.1.8.1. axmo Kiient xoue nepepaxyBatu baHKy KoImITH, HEOOXiIHI ISl BUTUTIATH 3apO0iTHOT IUIATH, 3 PAXYHKY, 6iOKDUMO020 6 IHUOMY
oanky, Kiient moxe Hagatu banky Bimomicts 3a momomororo Oyap-skoi CHCTEMH TUCTAaHIIHHOTO OOCIYTOBYBaHHSA, Npu IboMmy KitieHT
3000B’s3aHMi He mizHime 15:00 roguau baHkiBcbkoro IHS BUIadi (epepaxyBaHHsI) 3apo0iTHOT IIATH MepepaxoByBaTh Ha paxyHOK y baHky,
3a3HaueHU y 3asBi Ha HaJJaHHs MOCIYT MO0 3apaxyBaHHs 3apoO0iTHOI IJIATH Ta IHIIMX BUIUIAT HAa PaXyHKH CHIBPOOITHHKIB, IPOLIOBI KOIITH
JUISL TIONAJIBIIIOTO X 3apaxyBaHHs Ha BigkpuTi y banky PaxyHku crmiBpoOITHHKIB/BIOKpHUTI B iHIIMX OaHKax YKpaiHM KapTKOBI PaxyHKH
CHMiBpOOITHUKIB, y CyMi, 1[0 BiANOBizae cymi, 3a3HaueHid y Bimomocti, a Takoxx okpemoro [InaTikHOIO IHCTPYKIli€I0 OImaty KOMicCiiHOT
BUHaropoau banky y po3mipi, BusHaueHomy Tapudamu, miroduMu Ha AaTy 3ificHeHHs omeparil. YacoM mepepaxyBaHHs I'pOIIOBHX KOIITIB
BB@KAETHCS YaC HATXOJPKEHHS KOLITIB Ha paxyHOK BaHKy.

6.3.1.8.2. sxmo KiieHT X04e nepepaxyBaTu baHky KOIITH, HEOOXiTHI ISl BUIUTATH 3apOOITHOT IIIATH, 3 PAXYHKY, 8i0Kpumozo é bauxy,
Knienr namae bamky Bimomicte 3a momomororo AmbpTepHatuBHOI cucteMu «Kiient-6ank» (CucremMm AWCTaHIIHOTO 0OCIyTrOBYBaHHS
«Free2by), a KOIITH Ul BUILIATH 3apo0iTHOI IIaTH nepepaxoBytoThest banky 3 paxyHky Kitienra, Binkpuroro B BaHky, nusixom aebeTyBaHHS
Takoro paxyHky bankom 3a 3rogoro Kiienra. [ns nporo Kiient 3000B’s3anumit He misnime 15:00 roamnm BankiBchbkoro aHs Bunpadi
(nmepepaxyBanHs) 3apo0iTHOI MJIaTH, ane B OyAb-SIKOMY BHINAJKY J0 MOMEHTY HampasieHHs banky Bimomocrti, 3a0e3neyuTH HasBHICTh Ha
MOTOYHOMY paxyHKy y BaHky, 1o 3a3Hadaetscs KiieHToM y BifmoBigHiii BizoMocTi, rpoIoBruX KOLITIB ISl TOJANBLIOTO 1X 3apaxyBaHHs Ha
Binkputi y banky PaxyHku criiBpoOiTHUKIB/BIAKPHTI B iHIINX OaHKaX YKpalHM KapTKOBI paXyHKH CIiBPOOITHHKIB, Y CyMi, 1110 BiANOBia€e cymi,
3a3HaveHill y BimoMocTi, 30ibIeH i Ha cyMy KoMiciitHOT BuHaropoau banky y po3Mipi, BuzHaueHoMy Tapudamu, nirounmu Ha 1aty 31iHCHEHHS
omepanii. 3 Meroro peamzamii mporo m.6.3.1.8.2 Kimienr nopywae banky, a bank moromkyerscs BUKOHYBaTH IUIATiXKHI orepamnii (IIaTikHI
orepallii, OB’ s13aHi MiXk COOOI0 CIUTFHIMH 03HAKaMH ) - 3AilICHIOBATH 1e6eToBMIi mepeka3 komTiB Kiienra 3 morounoro paxynky Kiienra,
Bka3anoro Kiienrom y Bigomocri, Ha paxynok Bauxky (naini - Ilpsimuii 1e6eT) Ha TAKUX yMOBax:

a) [Ipsmuii neGet BUKOHYeThesi BaHKOM NpOTSroM CTpoky Aii JoroBopy momo 3apaxyBaHHs 3apo0iTHOT IUIATH Ta iHIINX BUILIAT Ha PaXyHKH
CMiBpOOITHUKIB KOKHOTO pa3y, koan Kiient y Binomocti (ckinaneniii 3a popmoro Jomatky 5.5 no YIBO FOO) Bka3zye Homep cBOro
NMOTOYHOT0 paxyHKy B Banky;

6) IMpsmuit neber 3a KoKHOIO BimomicTio Mo)ke BHKOHYBaTHCs ABOMa [IIaThKHMMHM onepallisMH: OJHa Ha CyMy, IIO BiOIOBizae cymi,
3a3HaveHii y BizomocTi, Ta apyra Ha cyMy KoMmiciitHoi BuHaropoau banky (komicis 3a nmepepaxyBaHHs KOLITIB Ha PaxyHKu CriBpoOITHUKIB)
y po3mipi, Bu3HaueHoMy Tapudamu, IifouMMHI Ha 1aTy 3iH{CHEHHS oreparii;

B) [Ipsimuit neber peanizyersest nusixom odopmieHns bankom B qui oTpuManHS BimoMocTeil, o BiJIIOBINAIOTh YMOBAaM MiIITyHKTY «a»
I[bOTO ITyHKTY, IUIATDKHUX IHCTPYKLil Ha neOeToBui mepeka3 3a sromoro mmartHuka (Kiienrta) Ta BukoHaHHs IDmaTiKHHX omepamii,
nependadeHNX TaKMMH IUIATIKHAMUA 1HCTPYKIISIMH;

r) Bauk ne 3niitcHroe [Ipsmuii neet y Bunaaky, koyu BukoHanHs [TnatixHoi onepariil 1o nepekasy KOIITIiB 3 HOTOYHOro paxyHky Kiienrta
CyIepe4nTh BUMOTaM 3aKOHOAABCTBA YKpaiHH, B TOMY YHCIIi HOPMAaTHBHO-IPaBOBHX akTiB HamioHambHOro 0GaHKy YKpaiHH, a TaKOX y
BUIA/IKy HEJOCTATHOCTI KOIITIB Ha BiANOBIIHOMY HOTOYHOMY paxyHKy Kiienra mns BukoHanus IImaTtihkHHX omeparii, nepenbadeHnx
HiANYHKTOM «0» [bOTO MyHKTY. Y BHOAAKy HesxilicHeHHs bankom Ilpsimoro nebety 3 Oyap-sKol HPHYMHY, ependaueHol UM IMyHKTOM,
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bank He 3000B’s13auuii nmoBigomisity KitieHrta mpo He3ailficHeHHs 1e0eTyBaHHs IIOTOYHOTO paxyHKY, a iHdopMallis Ipo MPUYMHH, Yepe3 sKi
[Mpsimuit nebet He BinOyBcst, Moxe Oyt HagaHa bankom KitieHTy Ha MHCbMOBHIA 3aITUT OCTaHHBOTO;
1) mignucanuaM Binomocri, B skiiit KiieHT Bka3ye HOMep CBOTo IOTOYHOTO paxyHKy B banky, KiieHT Hamae cBoo 3rojy Ha BHKOHAHHS
IIpsimoro mebery Ha ymoBax mporo myHKTy 6.3.1.8.2. 3rona Ha BukoHaHHs [Ipsmoro nebery He Moxe Oyt BinkimkaHa KiieHTOM, SKIIO
TUIBKY IHIIE HPSMO HE Iepe0aueHo 3aKOHOIABCTBOM YKpainw. 3aificHeHHs bankom Ilpsimoro nebery He moTpedye IOZaTKOBOTO
noroukeHHs 3 Kimienrom a6o orpnmanss Bix KitieHTa 10gaTKOBHX TOKYMEHTIB, B TOMY 9Hcii oopMiteHHsT KilieHTOM OKpeMHX ITaTiKHIX
IHCTPYKLil Ha eOeTOBUIA epeKas;
1) YMOBH IIbOTO IMMyHKTY 1110710 [Ipsimoro nedeTy ko JHUM YHHOM He BIUIMBAIOTH Ha iHIII mojoxeHHs Y /IbO OO mono 3aiiicuenns bankom
neGeToBOro nepekasy KOIITiB 3a 3rooto KimieHTa (JoroBipHOro CIMCaHH:), HE 3MIHIOIOTh Ta HE CKAaCOBYIOTh iX.
6.3.1.9. 3abe3meunTy OTPUMAaHHS CIiBPOOITHIUKAaMK CBOTX KapTOK BIIPOIOBXK 7 BaHKIBCHKUX JHIB 3 MOMEHTY 1X BHITYCKY, 3AiHCHEHHOTO
3rijgHo 3 1. 6.3.2.1 nporo Y/IBO HOO.
6.3.1.10. 3abe3meunTH BUILIATY 3apoOITHOT IUTATH Ta PO3PaxXyHKOBHX CYM IIPH 3BUTEHEHHI CIIBPOOITHUKIB Yepe3 ix PaxyHKH, BIIKpHTI
y banky 3 meroro BuKoHaHHS J[oroBOpy 100 3apaxyBaHHs 3apoOiTHOI IUTAaTH Ta IHIINX BUIUIAT HA paxXyHKH CIIBPOOITHHKIB, Ta/abo yepes
paxyHKH, BIIKPHTI B IHIHMX OaHKax YKpaiHu.
6.3.1.11. V pasi HeoOXinHOCTI, 3a6e3meunty bank npuminienHsMu Ha Teputopii KitieHta 1t 06cayroByBaHHs #oro criiBpoOITHUKIB, a
y pasi yKJIagaHHs BiAIOBIIHOTO JOTOBOPY, TAKOXK JJIsI BCTAHOBJICHHS OAaHKOMATIB 1 TEpMiHATIB.
6.3.1.12. CnmauyBatu banky koMiciiiHy BUHAropoIy 3a HaJaHi MOCIYyTd BiAMOBigHO 10 1. 6.4 nsoro Y/BO F0O.
6.3.2. Bauk 3000B’s13y€ThCS:
6.3.2.1. [Ipotsarom 10 (mecsitu) BaHKIBCHKUX THIB 3 JTHS HAJAHHSA TMOBHOTO MAaKEeTy HEOOXITHHUX JOKYMEHTIB, BiJIOBIIHO JO BHMOT
1.6.3.1.1 uporo Y/IBO OO, BinkpuBatu PaxyHku criiBpoOiTHHKaM i BUITyckaTn [1naTiXkHi KapTKU BIAIIOBIAHOTO THITY i BHAY. J[aTO0 BiIKPUTTS
PaxyHnky criiBpoOITHHKY € BiIlOBiHA JjaTa, BKa3aHa B JIoroBopi 3i CiBpoOITHUKOM.
6.3.2.2. Tlicnst 3niiicHenHs Inentudikamii Ta Bepudikarii KOXHOTO CHIBPOOITHHKA BiINOBITHO 1O BMMOI YHHHOTO 3aKOHOJABCTBA
Ykpainu ykinagaty BignoBigHi JloroBopu 3i criiBpoOiTHHKOM, BCTaHOBJIEHOI y baHky ¢opmu, Ta BugaBaty [1natixHi KapTKU CIIiBPOOITHIKAM.
6.3.2.3. HamaBatu cmiBpoOitHukam - Jlepxkatensm IlnaTiKHHX KapTOK MOBHHM KOMIUIEKC BaHKIBCHKHMX IOCIYT, BiAMOBIAHO 10
ykinagenux Jloroopis Ta Tapudis banky, nirounx Ha gaTy 37iiiCHEHHS Omeparii.
6.3.2.4. TlpuiimMaTu exekTpoHHI BioMoCTi, 1[0 MiCTATH iHPOPMALIiIO PO CYyMHU 3apOOITHOI MUIATH Ta IHIIMX [UIATEXIB IS 3apaxyBaHHs
Ha BimkpuTi y banky PaxyHku chiBpoOITHHKIB/BIAKPHTI B IiHIIMX OaHKaX YKpaiHM KapTKOBI PaxyHKH CIIBPOOITHHKIB, IPOTATOM 4acy,
BU3Ha4YEHOro baHKOM sIK onepaniitHui.
6.3.2.5. TlepeBipsiTu naHi exekTpoHHOi BiomocTi, orpumanoi Bin KiieHTta 1y1st moqanbIioro 3apaxyBaHHs KOIITIB HA BiAKpuTi y banky
PaxyHky criiBpoOITHUKIB/BIIKPHUTI B iHIINX OaHKaxX YKpalHU KapTKOBI paXyHKH CHiBPOOITHHKIB.
6.3.2.6. 3a yMOBH NpaBHILHOTO CKJIagaHHS BiZoMocTi, HO3UTHBHOTO pe3ysbTaTy 1 NMEpeBipKH Ta 3apaxyBaHHS HEOOXiJHOI CyMH Ha
paxyHok Bauky Bigmosiguo mo m. 6.3.1.8 usoro YJIBO FOO, mpotsirom 7 (cemu) roauH omnepaiiifHoro dacy baHKy 3 MOMEHTY 3apaxXyBaHHS
TPOIIOBHX KOIITIB HA paxyHOK baHKy, mepepaxyBaTi rpoIIOBi KOIITH Ha BigkpuTi y banky PaxyHku criBpoOITHHKIB/BIIKPHUTI B iHIINX OaHKaX
YkpaiHu KapTKOBi paXyHKH CIIiBPOOITHHUKIB, 3TiTHO 3 JaHUMH, 1110 3a3HadeHi KiienToM y Bimomocri.
6.3.2.7. 3abe3neuyBaT HaJaHHS CIIBPOOITHUKAM BUIHCOK 3a PaxyHKaMu CHiBpOOITHHKIB BiJIOBIAHO IO YWHHOTO 3aKOHOJABCTBA
VYkpainu.
6.3.3. KitienT Mae npago:
6.3.3.1. lopyuaru banky, y pamkax fii JloroBopy 1o/10 3apaxyBaHHs 3apo0iTHOT IUIaTH Ta IHIINX BUIUIAT HA PAXYHKH CIiBPOOITHUKIB,
BiiKpHuTH PaxyHku criiBpoOiTHHKAM i BUITycTHTH [1naTikHI KapTKH.
6.3.3.2. CrmineHO 3 bankoM opranizoByBaTH Ha Teputopii Kiienta mepexy obOciyroByBanHs [LmaTiKHMX KapTOK, y TOMY YHCIHTI
0aHKOMATIB 1 TEpMiHAIIB.
6.3.3.3. Kimonoratu nepen barnkom npo HagaHHs criBpoOiTHHKaM KitieHTa y3ropkeHOTo KpeAUTHOTO JiMiTy / oBepapadTy Ha PaxyHkmn
CHiBpOOITHUKIB. YMOBH HaJaHHS Y3TOMKEHOTO KPETUTHOTO JIMITY / oBepApadTy BHU3HAYAIOTHCS OKPEMHMH JOTOBOpaMH IPO HaIaHHS
KPETUTHOTO JIIMITY / oBepapadTy, 1110 YKIaJarThes Mixk baHkoM Ta criiBpoOIiTHHKaMH Ha fitounX y banky ymoBax.
6.3.3.4. Knonotatu nepex bankom npo npusynunenss nii [TnatixHoi kKapTku cHiBpoOiTHHKA y pa3i MOpyLIeHHs HUM yMOB JloroBopy 3i
CMiBPOOITHUKOM, 30KpeMa NMpaBHiI KOPUCTYBaHHs [1aTiKHOIO KapTKOIO TOLIO.
6.3.4. bank mae mpago:
6.3.4.1. Bumaratu Big KiieHTa Hale:KHOTO BUKOHAHHS 3000B’s13aHb 3a J[orOBOpOM MIONO 3apaxyBaHHS 3apOOITHOI IJIaTH Ta 1HIIHX
BHUIIIAT Ha PaXyHKH CIiBPOOITHHKIB Ta CBO€YACHOTO HaIaHHA JJOKYMeHTiB, nepenbadenux M Y IBO KOO Ta HeoOxigHuX 11t 10ro BUKOHAHHS.
6.3.4.2. ¥ pa3i, Ko KuTbKicTh criBpoOiTHUKIB KitieHTa ckiagae 50 4onoBik Ta Oinblne, BUMaraTy HaJaHHs iieHTH}IKaIiHHOT Ta iHIIo1
iH(pOpMaIIii PO CIiBPOOITHHUKIB B ENEKTPOHHOMY BUIIISAI Y opMi, BcTaHOBICHIH baHKOM.
6.3.4.3. He 3apaxoByBaTH rpouIoBi KomTy Ha BiAKpuTi B baHky PaxyHku criBpoOITHUKIB/BIAKPUTI B iHIIMX OaHKax YKpaiHU KapTKOBI
PaxyHKH CITiBPOOITHHKIB:
ey pasi BizcyTHOCTI BizomocTi B enekTpoHHii Gopmi, 0hopMIIeHOT HATICKHUM YHHOM;
e y pasi KO cyMa, 3a3HadeHa y BimomocTi, € OinbIimoro, Hix cyMma, o Oylia 3apaxoBaHa Ha paXyHOK y banky, abo y pa3i HemocTaTHOCTI
CyMH, HasiBHOI Ha MIOTOYHOMY paxyHKy KiieHra y banky, 3a3HauenoMy y BigmoBifniit Bimomocri, nmst Bukonanus 1.6.3.1.8.2 YJIBO H0O0;
e ypasi He cruiaté abo CIJIATH y HETOBHOMY pO3Mipi BUHaropoau banky;
y pa3i He HaJaHHs baHKy MiITBEpKEHHS CIUIATH MOJATKIB 13 3apo0iTHOT IutaTH Ta/abo i3 po3paxyHKOBUX CYM IPH 3BUIFHEHHI Y po3Mipax,
BH3HAYCHHX 3aKOHOIABCTBOM YKpaiHH.
6.3.4.4. OrpumyBatu y Kitienra ycio iHdopmariiro, HeoOXiJHY IJIst IKICHOTO 00CITyrOBYBaHHS HOTO CIIBPOOITHHKIB.
6.3.4.5. [lpusynuauTH Aito [1naTi>kHOT KapTKU CHiBpOOITHHKA Y pa3i MOPYIIEHHs OCTaHHIM YMOB JloroBopy, o ykiajaeHui Mixk bankom
Ta CHiBPOOITHUKOM.
6.3.4.6. OTpuMyBaTu IIaTy 3a HaJaHHS MOCIYT 3a JIoroBopoM II0/0 3apaxyBaHHs 3apoOiTHOI IUIATH Ta iHIIMX BHUIUIAT Ha PaXyHKH
CMiBPOOITHUKIB.
6.3.4.7. TniuiroBati 3akputTs PaxyHKy CHiBpoOiTHHKAa y pa3si, SKIIO NPOTAroM 3 (TphOX) MICSLIB 3 JaTH BIOKPUTTS PaxyHKy
CriBpoOITHUKA KapTKa, BUIIYIIEHA 10 IFOTO paxyHKY, He OyJa oTprMaHa cIiBpoOiTHHKOM Ta/ab0 Ha PaxyHOK cIliBpoOiTHHKA HE 3apaXx0ByBaIach
3apo0iTHa ILIaTa.
6.4. Pospaxynku banka ta Kiienra:
6.4.1. KitieHT mepepaxoBye TpOIIOBI KOIITH, IPH3HAUCHI JUIS BUIUIAT CHIBPOOITHUKAM, CAMOCTIHHO 3 paxyHKY, BIIKPUTOTO B iHIIOMY
6anKy, abo nuIIXoM HajaHHS BaHKy mpaBa Ta 3ronu Ha neGeTyBaHHS ITOTOYHOTO paxyHKy KirieHTa, Bimkputoro B Banky, B mopsaky Ta Ha
yMoBaXx, Bu3HaueHux B 11.6.3.1.8 YIBO 100.
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6.4.2. Tlnata 3a oOciyroByBaHHsI (KOMICisl 3a IepepaxyBaHHsI KOIITIB Ha PaxyHKH criBpoOITHHKIB) BU3Ha4a€eThes 3riano 3 Tapudamu ta
JloroBopamu 111010 3apaxyBaHHs 3ap0o0OiTHOT INIATH Ta HIIKMX BUIUIAT Ha paxXyHKH criBpoOiTHHKIB. [TnaTa 3a 00cIyroByBaHHs epepaxoBy€eThCs
Ha paxyHOK y bamky, 3asHadeHuii y 3asBi Ha HaJaHHSA ITOCIYr WIOAO 3apaxyBaHHS 3apoOiTHOI IUIATH Ta IHIIMX BUIDIAT Ha PaxyHKH
CHiBpPOOITHUKIB, OKPEMOIO CYMOIO OTHOYACHO 3 TIepepaxyBaHHIM KOIITIB, IPU3HAUYEHHX JUIS 3apaxyBaHHs Ha PaxyHKH CIiBpOOITHHKIB.

6.5. BignosigansHicTs banka ta Kiienra:

6.5.1. bank He Hece BiAIIOBIJAIBHOCTI 32 3aTPUMKY 3apaxyBaHHS IPOLIOBHX KOIITIB Ha PaXyHKH CIiBPOOITHHUKIB, SIKIIO 3aTpUMKa Oyia
BUKJIMKaHA HECBOEYACHUM MOBIIOMIICHHSAM Tpo 3MiHM 3riaHo 3 mm. 6.3.1.1-6.3.1.5 uporo YJIBO OO, HecBoeuacHHM abo0 X HEMOBHHM —
BukoHauHsM Kimienrowm mm. 6.3.1.6 —6.3.1.8 rieoro YIBO 100.

6.5.2. Bank He Hece BiJMOBIJATbHICTh 3a CyMEpedYKH i PO3ODKHOCTI, [0 BHHUKAIOTh MK KiieHTOM Ta chiBpoOiTHHKamu, y BCix
BUIIAJIKaX, KOJU TaKi Cyepedky 1 po301KHOCTI He CTOCYIOThCS IpeaMeTy JloroBopy 111010 3apaxyBaHHS 3apOOITHOT IJIATH Ta 1HIIMX BUIUIAT Ha
PaxyHKH CIIBPOOITHHKIB MiIIPHEMCTBA.

6.5.3. 3a HeBHKOHAHHS a00 HEeHAJIC)KHE BUKOHAHHS 3000B's13aHb 32 JJoroBOpOM 1010 3apaxyBaHHs 3apO0iTHOT IUIATH Ta IHIINX BHUILIAT
Ha PaxyHKH cHiBpoOiTHHKIB CTOPOHM HECYTh BiIIOBIJaIBHICTH 3TiAHO 3 YUHHUM 3aKOHOJaBCTBOM YKpainu Ta ymoBamu Y /15O FOO.

6.5.4. O6unBi CTOpoHHM HEeCcyTh BIANIOBINANBHICTH 3a JOTPUMAaHHS KOMEpIIHHOI TaeMHHUII Ta iH(opMariifHy Oe3nmeKy cucTeMH
00ciyroByBaHHs BIAacHHKIB IImaTiKHUX KapTok. 3000B's3aHHSA KOH(IIEHUIHHOCTI 30epiraroTh CBOIO CHIIy Iicis 3aKiHYEeHHA TEepMiHy nii
JloroBopy 110710 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIIUX BUILIAT HA paXyHKHU CHIBPOOITHUKIB MiAIPHUEMCTBA IPOTITOM HACTYIHUX IT'SITH POKIB.
Texuiuni 3aco6u banky, nporpamue 3abe3neueHHs, [1naTixHI KapTKH - € B1acHicTIiO baHky.

PO3 1] 7. BAKOPUCTAHHS EJIEKTPOHHUX ILTATIXKHUX 3ACOBIB Y TOPT'OBIi I CEPBICHII MEPEXKI
(0na /lozoeéopie npo 6uKOpUCMAHHA eIeKMPOHHUX RAAMINCHUX 3AC00I8 y MOP2osiil i cepeicHiil mepedici, YKNadeHux 6i0noeiono 0o ybozo
YABO I00 nue nizniwe 31.12.2021 poky)

Omnepamii MI010 BUKOPUCTAHHSA EJIEKTPOHHUX IUIATDKHHUX 3ac00iB y TOProOBifl 1 cepBicHIM Mepeki 3iMCHIOIOThCS Ha MiAcTaBi
yknaneHoro Mk bankowm i Kiienrom J[oroBopy Ipo BHKOpPHCTaHHS €JEKTPOHHMX IUIATIXHHUX 3acCO0IB y TOPTOBIH 1 CepBIiCHIH Mepexi, SKUi
YKJIAa€Thes IULIXOM oopMiIeHHs 3asiBH PO BUKOPHUCTAHHS €JIEKTPOHHMX IUIATOKHHUX 3ac00iB Y TOProBiif i cepBicHii Mepexi (JogaTok 6 1o
poro Y 15O K0O), BiamosinHo 1o ymoB 1poro Y150 H0O.

7.1. 3arayibHi YMOBH BUKOPHCTAHHS €JICKTPOHHUX IUIATIXKHUX 3aCO0IB y TOPTOBIH 1 CepBiCHIH Mepexi.

7.1.1. Leit po3ain peryiroe opsaok B3aemonii Mixk bankowm 1 KimieHToM, y paMkax sSKoro:

7.1.1.1. Kimient Oepe Ha cebe 3000B'i3aHHA NMpUAMATH A0 OIUIATH CJCKTPOHHI IUIATIXHI 3acOOM MEBHOI IJIATDKHOI CHCTEMH 3
JIOTPUMAaHHAM 11 IpaBWII A 3AiHCHEHHA po3paxyHKiB Mk Kmienrom Tta [epxatemsimu (KopucryBayamu) eIeKTpOHHHX IUIATLKHUX 3ac00iB
(mami — «/lepxareni» abo «KopucryBadi») mpu oriati ToBapis, poOiT abo mocimyr. HaliMeHyBaHHS IUIATIXKHUX CHUCTEM, €JEKTPOHHI TUIATIKHI
3aco0H SIKMX IPUHMAIOThCsl KITieHTOM 10 OIutaTy, THITH eeKTPOHHUX IUTATKHUX 3ac00iB Ta KOMICIS 3a HaJaHHs TaKUX IOCIYT BKazaHi y 3asBi
PO BUKOPHCTAHHS €IEKTPOHHUX IUIATIXKHUX 3aCO0IB y TOPToBiH i cepBicHIHM Mepesxi. BusHaueHHs 03HaK maTiKHOCTI ENeKTpOHHUX IUaTiHIX
3ac00iB HaBeJIeHO y 3asiBi PO BUKOPHCTAHHS eJIEKTPOHHUX IUIATIXHUX 3ac00iB y TOPTOBiH 1 CepBiCHINA Mepexi.

7.1.1.2. bank Oepe Ha cebe 3000B'sI3aHHs 3/IMCHIOBATH TEXHOJIOTiYHE 1 iH(poOpMauiiine oOciyroByBanHs KiieHTa i HpoBeneHHS
PO3paxyHKiB 3 HUM 3a OMNepamisMH OIUIATH TOBAapiB, poOiT, MOCIyr, ski 3xificHeHi Mixk Kiienrom ta KopucTyBauamm 3 BHKOPHUCTaHHSIM
CJIEKTPOHHUX IUIATIXHAX 3aC001B.

7.1.2. KimienT y 3as1Bi mpo BHUKOPHCTAaHHS €IEKTPOHHUX IUIATIXHUX 3aC00iB y TOProBiff i CepBiCHIH Mepexki MOoxke o0paTd OfHY i3
3a3HaYCHUX B OMY ITYHKTI YMOB BUKOPHCTaHHS 00JaTHAHHA, HEOOXITHOTO /Ui 0OCIYrOByBaHHS OTIEpalliil OIUIaTH TOBApPiB, pOOIT, MOCHYT 3
BUKOPUCTaHHSM €JIEKTPOHHHX IUIAaTiXHUX 3ac00iB ([Tnatixuuii npuctpiit, POS-tepminan):

7.1.2.1. O6cnyroByBaHHs onepaliii OraTé ToBapiB, poOiT, OCIYT 3 BUKOPUCTAHHAM €JIeKTPOHHUX IUIATKHUX 3aC00iB 3a JOIIOMOT0I0
obnanuanns (Ilnatixuuii npuctpiid, POS-tepminan), sike bank nepenae KiieHTy y THM4acoBe BiJnoBigagbHe OE3KOIITOBHE KOPUCTYBAHHS Ha
TepMiH 1ii JIoroBopy npo BUKOPHUCTaHHS €IEKTPOHHUX IUTATKHUX 3ac00iB y TOProBii i cepBicHii Mepexi. O0naaHaHHS NepeaacThCs 32 aKTOM
npuiiomy-niepenadi (Jomarok 6.1 no YABO FOO) y TexHIUHO CipaBHOMY CTaHi 1 MICIs pO3ipBaHHS OTOBOPY, MOBUHHO OyTH MOBEPHYTO IO
Banky 3a akTom npuitomy-nepenadi (Jomarok 6.2. mo YIBO I00) ne mizHime 5 ('str) baHKiBChKUX AHIB Mics pO3ipBaHHS TOTOBOPY 3TiTHO
3 ymoBamu, onrcannMu y Jonatky 6.2 mo YBO 10O0. Ilepenaya maifHa TpeTiM oco6am 3a00pOHSIETHCS.

7.1.2.2. O6cnyroByBaHHS OTIEpalliil OTIATH TOBApPiB, POOIT, IIOCIYT 3 BUKOPUCTAHHSAM €JIEKTPOHHHX IDIATHKHUX 3aC001B 3a JOMOMOTOI0
HporpaMHoOro 3abe3neueHHs, ke BCTaHoBIoe bank, Ha o6naxHanus ([Tnarixauii npuctpiid, POS-tepminan), sxe npuadaHo KirientoMm 3a yMoBH
noropkeHHs 3 ExBaiipoM, a Takok 3a yMOBH BiIMOBIHOCTI TAKOTO O0JaTHAHHS TEXHIYHUM ((PYHKI[IOHATBHUM) BUMOTaM 1 BUMOTaM Oe3MeKH,
SIKi BCTAaHOBJIFOIOTBCS JUIsl TaKoro obnasHaHHs EkBaiipoM, MpOIIECHHIOBOIO YCTAHOBOIO Ta IUIATIKHOIO OpraHi3alli€lo MiaTihKHOT CHCTEMH.

7.1.3. ABropu3auisi (mpouenypa OTpUMaHHS JO3BOJY Ha NPOBEICHHs oOmepaliil omiaTh ToBapiB, poOiT, MOCIyr 3 BHKOPHCTaHHAM
EKTPOHHHX IUIATDKHHX 3aco0iB) smiiicHioerscs IIpouecunrosum Llentpom AKIIOHEPHOI'O TOBAPHUCTBA  «IIEPIIMIA
VKPAIHCHKUI MDKHAPOIHUIA BAHK» (nani - ITL| AT «ITYMBb»).

7.1.4. Tlepeka3 mixk bankowm 1 KitieHToM 32 omneparisiMi 3 BAKOPHCTaHHSIM €IEKTPOHHUX TUIATKHUX 32c00iB, 3MIHCHEHUX Pe3UICHTAMHU
1 Hepe3uIeHTaMH Ha TepuTopii YKpaiHu, 31HCHIOETHCS BUKIIOUYHO Y TPUBHSAX Yy MOPSIIKY, BcTaHOBIeHOMY M Y JIBO HOO.

7.2. IlpaBa Ta 00OB'I3KU CTOPIH.

7.2.1. bank Mae mpago:

7.2.1.1. KonrpomroBaTu noTpuManHs nepconanoM Kimienra nmonoxens 1poro ¥JI5O OO, [loroBopy npo BUKOPHUCTAHHS €IEKTPOHHHX
IUIAaTDKHUX 3ac00iB Y TOProB.iii i cepBicHiN Mepexi Ta BiamoBigHux JloAaTKiB 10 HHOTO.

7.2.1.2. Bumararu Big KiienTa gitkoro norpumanss [Topsiiky poOOTH 3 eIeKTpOHHUMH IUIAaTKHUMH 3acobamu (Joxatok 2 o 3asiBu
PO BUKOPHCTAHHS EJIEKTPOHHUX IUIATIKHUX 3aC00IB Y TOProBill Ta cepBicHii Mepexi), [HeTpykii mpo 3axoam Ge3meku mpu 00CIyroByBaHHI
SJIEKTPOHHUX IUTAaTKHUX 3ac00iB (JJomaTok 3 1o 3asBH PO BUKOPHUCTAHHS €IEKTPOHHHX IUIATIKHUX 3ac001B y TOPTOBiH Ta CepBIiCHIN Mepexi)
ta [HCTpyKLii o KopuctyBanHi0 POS-TepMinanom (nomaerscs 1o POS-TepmiHaia).

7.2.1.3. He crmarut Kimienty Oyap-sKy HeIilicHY omeparito, 10 BU3HAHA TaKOIO BIATIOBIIHO IO ONEpAIiiHIX MPaBUII MIXXHAPOIHUX
riatkHux cucteM VISA International i MasterCard Worldwide i mpoBeneHoro bankom posciigyBanHs. DakT nepekasdy IpOIIOBUX KOIITIB
bankxom Ha xopucts Kiienra (Ha migcrasi npuiiasToro Bif KitieHTa eneKTpoHHOTO 3BiTy) He € 6€3yMOBHUM BH3HAHHSM JAIHCHOCTI omeparii.

7.2.1.4. Y pa3i orpumanss iHpopMaii npo 31iCHEeHHS [axpaichbKUX Onepaliil eIeKTpPOHHIMHE IUTaTHKHUMU 3ac00aMH y TOProBii TodLi
Kuienra, Bank Mae nmpaBo 3aTpuMaTH OIUIaTy omepalliid, nposeaeHnx y Mepexi Kiienra, Ha TepMiH nepeBipku nanoi indopmailii, ane He Oinbiie
180 ni6 3 MomeHTy 3xiiicHeHHs omepanii. SIKIo cyMH 3a IUMU olepauisMu Oyin 3apaxoBaHi Ha paxyHok Kiienra panime, bank mae npaBo
yTPUMATH Ili CyMH 3 HOTOYHHX IUIATEXiB Ha KopucTh KiieHta, 30kpema nuisixom JleGeroBoro mepekasy (JloroipHoro crnmcanHs). SIKiio
iHpopMaris mpo maxpalcbki omepamnii Oyae MiATBepKeHAa NOKyMeHTanbHO, To bank He ommauye Kimienty mi omepamii y Bumajxax,
nepe0aUCHNX MpaBUIAMH BIAMOBITHOI MDKHAPOMHOI IUIATDKHOI CHCTEMH, HaJaBIIM IPH [bOMY KOMNIi JOKYMEHTIB, IO CBigYaTh IIPO
npaBoMOuHicTh HecruiatH wiei cymu KopucryBauem (6aHKOM-EMITEHTOM, IUIATIKHOIO CHCTEMOIO) a00 Mpo 3IiHCHEHHS BiIIKOAYBAHHS CYyM Ha
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kopucTh KoprcryBaua (6aHKOM-eMITEHTOM, IUIATDKHOI cucTemoro). [Hakire bank npotsarom 5 (m'situ) BaHKIBCbKUX AHIB MMiCIsl 3aKiHUCHHS
posciigyBanHs BigmkogoBye KilieHTy 3aTpumaHi CymH.

7.2.1.5. Y pasi veBumnaru Kiiearom banky cym, nependadenux . 7.2.4.4 nporo Y /15O 0O, yrpumaru BkazaHi CyMH i3 3aralbHOI CyMU
TPOIIOBHX KOIITIB, IO MiUISTAIOTh NepepaxyBaHHio KitieHTy.

7.2.1.6. Po3minryBaTtn cBoi pexiamMHO-iH(opMaIiifHi MaTepiaay o0 poOOTH 3 eNEKTPOHHIMH IUIATDHKHIMH 3aC00aMH y TOPTOBHX 1
cepBicHHX To4kax Kitienra.

7.2.1.7. 3amiHrOBaTH Ha CBiii po3cya 003 JHAHHS, IPOrPaMHe 3a0e3MeUeHHsI, 1110 BUKOPHCTOBYETHCS ISl aBTOPHU3aLlil onepariii oruiatu
TOBapiB, poOIT, MOCIYT, AKi 3AiHICHEH] 3 BUKOPHCTAHHAM €JIEKTPOHHUX IUIATKHUX 3ac00iB.

7.2.1.8. Ha orpumanus komiciii Big Kiienrta y po3mipi i mopsiaxy, siki nependadesi M Y5O FOO.

7.2.1.9. Ha crtpok, BU3HAuCHHWl MpaBHJIaMH IUIATDKHOI CHCTEMHM, 3yNMHHTH HajdaHHs mociyr Kiienty ta/a6o Buiyuwtn IlmatixHi
TIPUCTPOI AJIst 0OCITyTOBYBaHHS €JIEKTPOHHUX IUIATIXXHUX 3ac00iB (Y BUIAKY, SIKIIO 0OCITyrOBYBaHHS OIepaliil OIIaTH TOBapiB, POOIT, O CIyT
3 BUKOPHUCTAHHIM €ICKTPOHHUX IUIATIKHHUX 3ac00iB 3MIHCHIOETBCA 3a jomoMororo obmamHanas ([Inatixauii nmpuctpiii, POS-Tepminan), ske
HamaHo bankom), Ta/abo Bimkmrountu [lmaTikHi mpucTpoi Ans 0OCIYroBYBaHHS ENEKTPOHHHUX IUIATDKHUX 3aco0iB Bil 0OCIyroByBaHHS,
MIPUIMHATH TATPUMKY HporpaMHOro 3abesmedeHHs (y BHIIAAKY, SKIOIO OOCIYrOBYBaHHS OIepamliii OIulaTH TOBapiB, poOiT, MOCIyT 3
BUKOPHCTaHHSAM €JIEKTPOHHMX IUIaTLKHUX 3ac00iB 3iMCHIOETHCS 3a momomoroio obmagHanHs (Ilnatixauii mpuctpiid, POS-tepminan), sxe
Hamano Kiienrom) i posipsaru meit [lorosip y pasi HempaBomipHOro abo HemepexbadeHoro nuMm ¥YJIBO OO Buxopucranns Kiientom un
TPETHOI0 0COOO0K0 EIEeKTPOHHUX IUIATLKHUX 3aco0iB abo iX peKBi3WTIB, oOnmamHaHHS, HamaHoro bankom KiieHty mms oOciryroByBaHHS
SJISKTPOHHUX IUIATDKHUX 3ac00iB, Ta B IHIINX BUIAJKaX, ycraHoBieHuX M Y IO H00.

7.2.1.10. 3ynunutn Hagaunus mociayr KiieHTy y BHmaaky BHXomay i3 poboduoro crany obmamuanus (Ilmatixuuit mpuctpiit, POS-
TepMiHam), ske npuadano Kiieatom.

7.2.1.11. TlpuitHATH pillIeHHS PO 3yNuHEHHs 3aiticHeHHs ExBaiipunry KilieHTOM TakoX 1 B iHIIMX BUIAIKaX, YCTAHOBICHHUX MPaBHIaAMHU
TUIATIKHOI crcTeMu Ta/abo ymoBamu 1poro Y IO FOO.

7.2.2. bank 3000B's13aHHI1:

7.2.2.1. 3abe3neuntn KiieHTa BHTpaTHHMH 1 pekiamMHO-iH(GOpMaIiiHUMH MaTepianamy, siki HeoOXimHI Ay 3AiHCHEHHs omeparii 3
BUKOPHCTaHHAM €JICKTPOHHMX IUIATLKHUX 3aco0iB. 3abesneuntn KitieHTa oOnmagHaHHSIM, sSKe HEOOXiJHE Ui 3iMCHEHHS omepamiii 3
BHUKOPUCTAHHAM €JICKTPOHHHX IUIATLKHUX 3aC00iB, SKIIO 00CTyroByBaHHS OIepalliil 3AiHCHIOEThCA BiamoBiaHo 1o 1. 7.1.2.1 mporo Y50 100.

7.2.2.2. Y pa3i nonoMku obnagHauHs, nepeaanoro Kiienrty Biamosiguo mo m. 7.1.2.1, mpoBoautu peMoHT abo 3aminy. SIKIo BKa3aHa
monoMKa BinOynacs 3 BuHH KiienTa, KilieHT BiAIKOZOBYE BapTicTh PEMOHTY/3aMiHH 001 JHAHHS.

7.2.2.3. TIpoBectu HaByaHHs iepconany Kirienra npasinaM obciyroByBanHs JlepxkaTesiB eNeKTPOHHHUX MIATDHKHUX 3aC00iB, IpaBUiamM
MPUHOMY SNIEKTPOHHHX IUIATIKHUX 3aC00iB, 3aXo/aM OE3MEKH Ta iH. 3TiJHO 3 MOJIOKEHHAMH Ta iHCTpyKiismu ([Jomarok 2 ta J{ogatok 3 mo
3asBM PO BUKOPHCTAaHHS €JEKTPOHHHX IUIATDKHUX 3aC00iB Y TOProBiil Ta cepBicHIM Mepexi ) micis Joro Hajxatu chiBpoOitHukam KitienTta
JKypHain npoBeseHHs! HaBUaHHS JUTsl PO3IHCY PO MPOXOKEHHS HaBUaHHSL.

7.2.2.4. 3niiicHIoBaTH 00CITyrOBYBaHHS 1 NIITPHUMKY Y poOodOMy cTaHi exekTpoHHHX POS-TepMmiHainiB, BcTaHOBIeHUX baHKOM y MicIpix
peadizamii ToBapis i mocayr KimienTa, BiamosigHo mo m. 7.1.2.1.

7.2.2.5. Ha Bumory KitieHTa BigBimyBaTu 1 KOHCYIbTyBaTH mepcoHan KiieHTa 3 ycix MUTaHb, SKi CTOCYIOTHCS OOCIyrOBYBaHHS
JeprkaTemniB eJIeKTpOHHHX TUIATIKHUX 3ac00iB 1 HABYATH HOBHX CHiBpoOiTHHKIB KitieHTa.

7.2.2.6. Heraitno moimommsaté KirieHTa 1 MpaBOOXOpPOHHI OpraHU MpO yci OOCTaBMHHM, IO MOXKHA PO3TIISAATH SK TPOTHIIPABHY
JISUTBHICTE 3 BUKOPHUCTAHHS €IeKTPOHHMX IUIATDKHUX 3ac00iB y TOproBux Toukax Kiienra.

7.2.2.7. Y pa3i oTpUMaHHs 3BOPOTHOTO IUIATEXy 3a TPaH3aKIisIMH, IIO NMpoinuM y ToproBux toukax Kiienta, bank 3000B's3aHuit
Hajaty KiieHTy migTBep/kyrodi JOKyMeHTH (3aBipeHa BiAmoBinansHOI0 ocoboro banky komist 3Bity MIIC MasterCard Worldwide «ECCF
Financial Transaction Report» aGo 3sity MIIC VISA International «Sales Draft Chargeback’s», onepsxanoro bankoM Bij BiAIoBiqHOT II1aTi>KHOT
cuctemu depe3 1L AT «ITYMB» a6o I AT «BAHK KPEJJUT JTHITIPO»).

7.2.2.8. 3abe3neunTy omepaniiiHy CyMiCHICTh (Y TOMY YHCII TEXHIYHY CYMICHICTB) MK TUIATDKHAMH CHCTEMaMH MicIs yKJIaJaHHS
noroBopiB 3 [ImaTihkHUMH OpraHi3amisMi IUIATIKHIX CUCTEM a00 BIIACHUKAaMU €JIEKTPOHHUX €KBAHPHUHTOBUX MEPEK.

7.2.2.9. 3a0e3neun Ty MpOBeICHHS INATHKHUX OTepalliil HalOUIBII Oe3MeYHIM CIIOCOOOM IS BiIIIOBITHOTO €NEKTPOHHOTO IUIaTKHOTO
3aco0y.

7.2.2.10. Po3ryisigatd CKaprd MIOJ0 IUIATIXHUX OMEpaIliif, sKi OMPOTECTOBYIOTHCS KOPHCTYBaueM, eMiTeHToM abo IlmaTixkHOMO
oprasizali€io IaTiXHOI CUCTEMH, y CIIoci0 i cTpoku, nependadeHi 3aKOHOJaBCTBOM YKpaiHH i PaBUJIAMH TUIATIXKHOI CHCTEMH.

7.2.2.11. bank He Mae npaBo 30008 s3yBat Kiienra Bumararu Bijg Kopucrysaua BBenenus [1IH xoay sk 3aco0y ineHTudikarii, sKmo
e He InepeadavyeHo MpaBUIAMH IUIATIKHOI CHCTEMH Ta/ab0 yMOBaMH BHKOPUCTAaHHS €JIEKTPOHHOTO IUIATIKHOTO 3ac0o0y, YCTaHOBJICHOTO
€MITEeHTOM.

7.2.3. KimieHT Mae nipaBo:

7.2.3.1. BuxopucToByBaTH Ha yMOBaX, BU3HAYEHHUX B 3as1Bi PO BUKOPHUCTAHHS EJIEKTPOHHUX IUIAaTIKHUX 3aC00IB y TOPTOBIH 1 cepBicHii
Mepexi BianosigHo 1mo 1. 7.1.2 YABO 100, obnagnauHs, mo BcTaHoBieHe baHkoM y Micusx peanisauii ToBapiB i mocimyr Kiienta, s
obciyroByBaHHs JlepaTesiB eIeKTPOHHHX IUIATDKHUX 3ac00IB IUIATDKHUX CHCTEM, BKa3aHHUX y AoAaTtky 1 1o JloroBopy mpo BUKOPUCTaHHS
SJIEKTPOHHUX TUIATIXKHUX 3aC00IB y TOPTOBiH 1 CEpBiCHIN Mepexi.

7.2.3.2. Bumararu Bix banky 3a0e3nmeueHHsl cBO€dacHOi oruiaté omepatiid 3rigao 3 m. 7.4.1 mporo YIBO OO, mo npoitnum 3a
SJISKTPOHHUMH IUIATDKHUMU 3acobamu y Mepexi Kiienra 3a ymoBu norpumanns Kiienrom n. 7.2.4.1 nporo V15O 10O.

7.2.3.3. OmepxyBaty OE3KOIITOBHI MOCIYTH KOHCYJIBTAHTIB 31 BCIX MHTaHb, IO WIKABIATH, Y 3B'I3KY 3 BUKOHAHHAM Iiboro Y JIBO 0O
Ta JIoroBopy mpo BUKOPHCTAHHS €JIEKTPOHHUX IUIATIKHIX 3ac00iB y TOProBil 1 cepBicHIN Mepexi 3a Tesle(pOHAMH III0J000BOT M ATPUMKH.

7.2.3.4. BinmoBuTHCS Bif 3IIMCHEHHS IUIATDKHOI oOIepamii 3 BHKOPHUCTAHHAM EJIEKTPOHHOTO IUIATIKHOTO 3aco0y Yy MOpSKY,
BctaHoBiieHOMy M Y JIBO 10O, y pasi:

- 3aKiHYCHHsI TEPMIHY [l eISKTPOHHOIO IUIATIXXHOTO 3ac00Y, SKIIO HeMa€e HeOOXiJHUX 03HAK HOTo MIaTiKHOCTI, TOLIO;
- HEBIAMOBITHOCTI MXK MiIIMCOM Ha eJIEKTPOHHOMY IIATIKHOMY 3ac00i Ta MiAMMCOM Ha MarnepoBOMy JOKYMEHTI, KUt o(opMIsIEThCs
3a pesynpTaTaMu ornepaiii, abo HenpasuibHOro BBenenHs [11H;

- BIIMOBHM KOpHUCTYBa4a HajaTH JOKYMEHT, 11O iileHTUdiKye fforo ocoly, y BUIaaKax, nependadeHux 3aKOHONABCTBOM YKpaiHH, a0o
SKIIO OyJIO BUSIBJICHO, IO 0C00a HE Ma€ IIpaBa BUKOPHUCTOBYBATH ENeKTpoHHMI MIaTixHUH 3acil;

- HEMOXJIMBOCTI BUKOHAHHS aBTOPH3AIIil y 3B'SI3Ky 3 TEXHIYHUMH NIPHINHAMHY;

- BIZICYTHOCTI MIAIIICY Ha €JIeKTPOHHOMY IUIAaTIXHOMY 3ac00i, SIKIIO IIe Iepe10aueHo MpaBUIaMy INaTHKHOI CHCTEMU;

- OTpUMAaHHS HETaTHBHOT'O KOy aBTOpHU3aNii BiJ] eMiTEHTa eJISKTPOHHOTO IUIATIXHOTO 3aC00y.

7.2.4. KuieHt 3000B's13aHHii:
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7.2.4.1. loTpuMyBaTUCh TPaBUII 3AIHCHEHHS IUIATKHOT omepailii 3 BUKOPUCTAHHSIM €IEKTPOHHOTO IUIATKHOTO 3aco0y Ta MpOoLenyp
6e3mneku, o BctaHoBjeHi nmojoxeHHsMu uporo Y JIBO F0O i Iopsaxy po6oTu 3 enekTpoHHUMH MIaThKHUME 3acobamu ([JoxaTtok 2 mo 3asBu
PO BUKOPHCTAHHS €IEKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiif Ta cepBiCHIN Mepeski), a TAKO)K BUKOHYBAaTH BUMOTH [HCTpyKuii mpo 3axoan
6esnexn ([lomatox 3 mo 3asBHM Ipo BHKOPHCTaHHS €IEKTPOHHMX IUIATDKHUX 3ac00iB y TOPTroBid Ta cepBicHI Mepexi), IHCTpykmii mo
xopucryBaaHi0 POS-Tepminanom (momaetscs go POS-TepMinana) Ta iHMX iHCTPYKTHBHHUX MarepiaiiB, 0 HaKaloThCst bankoM.

7.2.4.2. TlpuiiMaTn eleKTPOHHI IUIATXKHI 3acO0M TpH OIUIaTi TOBapiB, podiT abo mociyr JlepKaTeasiMu, BUKOPHUCTOBYIOUHN Ti K caMi
L[iHH, 110 1 IPH OIIJIATi TOTIBKOBUMH I'POILIOBUMH KOILTAMHU.

7.2.4.3. He po36uBatu BapTicTh OAHI€I MOKymku abo mociyrd 3 oGOpMIIeHHSM ABOX abo Oinmblie omepaiiii 3 BHKOPHCTaHHIM
€JIEKTPOHHOTO IUIATIXKHOTO 3aco0y (abo mpuiiMaTy aJbTepHATUBHY YaCTKOBY OIUIATY IHIIMMH 3aCO0aMU IJIATEXKY).

7.2.4.4. Tlpotsirom 2 (ABOX) poOOYHX JHIB 3 MOMEHTY OTPUMAaHHS MHCHMOBOTO MOBiZOMJIEHHs Bifg BaHKy BimmikomoByBatu baHKy
HACTYIHI KOIITH:

- cyMH, gKi Oynmu crmcasi 3 baHKy 3a po3mopsypKeHHSM IUIaTDKHHX cucteM Visa International i MasterCard Worldwide, 6aHkiB-
eMiTeHTIB a0 3a 3asBaMu J{ep>kaTeniB eleKTPOHHUX IUIaTKHNX 3aco0iB Visa International i MasterCard Worldwide, emitoBanux bankom, 3a
ormepamisaMy, 1o 371HCHEeHI Yy TOpro.ii Toumi KiieHTa 3 BUKOPHCTaHHSAM €IEKTPOHHUX IUIATiXHUX 3aco0iB Visa International i MasterCard
Worldwide, Bkirovatoun i cymu CripHHX TpaHCaKIliid, OCKap)KeHHX OaHKaMH-eMITEHTaMH i criicaHuX 3 baHky mmatikHOIO cucteMoro Visa
International i MasterCard Worldwide, a Takox — cymu koMiciit Ta mrpadiB HaknageHux i cnucanux 3 banky MIIC Visa International i
MasterCard Worldwide. ITpu nibomy Bank Hagae KitieHTy miaTBepIKyI09i JOKYMEHTH, IPEACTABIICHI JaHOO IIATIHKHOIO CHCTEMOIO 1 3aBipeHi
BiJTIOBiTaTbHOIO 0CO000 OaHKY;

- CyMH olleparii, siki Oy IpoBesieHi 3 MOPYLISHHM MOJI0KEeHb IIbOTO PO3LTy, BHACIIIOK Yoro bankoM Oyim noHeceHi 30uTku, 10
3'aCyBaHHS YCiX OOCTaBHH 32 TAKUMH OTICPAIlisIMH;

- CyMH 3a OmepallisiMi, 3apaxoBaHuMH baHKoM Ha paxyHOk KitieHTa, ajie miJJo3pIOIOThCS SIK MIaXpaichKi, BiMMOBIAHO 10 1. 7.2.4.1
uporo YO I00;

- CyMH 3BOPOTHHX IUIaTEXIB 3a TPaH3aKIisIMHU, 3AIHCHEHHX Y TOproBiii Touwi KimieHTa, a Tako)X KOMIIEHCALII0 BUTPAT, IIOHECCHUX
BankoMm y 3B'I3Ky 3 00poOKOIO TpaH3aKIii 3BOPOTHOTO IUIATEXY 3a KOXKEH BHUIIAZOK 3BOPOTHOTO IUIATEKY, Y po3Mipi 7 momapis CIIA B
€KBIBaJIEHT1 y TpUBHI 3a KypcoM HBY Ha nens omnary;

- CyMH KOMITEHcaIiil komiciid Ta mrpadis, HakmaneHux ta cnucanux 3 banky [ AT «[1YMBb» 3a posnopsmxennsm MIIC Visa
International i MasterCard Worldwide, uepe3 nepeBuiieHHs y Toprosiii Touni KitieHTa JOIycTHMOTO piBHSI 3BOPOTHHX ILIATEXKIB;

- iHmIi 30MTKH Ta BUTPATH, sIKi 3anofisiHi banky HenpaBoMipaumu fissmu Kotienra.

7.2.4.5. Tlpn npoBesieHHI TOJIOCOBOI aBTOpHU3aLil oJepKaTi KoJ aBropu3anii y nporecuaropomy eHTpi AT «[ITYMBy» no 3zilicHeHHs
omeparii 3a kapTKoio 3a tenedonom (044) 290-93-14 (11i101060B0).

EnexrponHa aBropu3amis (IO MPOBOIUTHCS 3a JONOMOroo eiekTpoHHoro POS-tepmiHana) MpoBOAUTECS BIIIOBITHO O HOPSAKY,
Bu3HaueHoro 1. 7.3.1 uporo Y ABO F0O.

OTpuMaHHs KOJy aBTOPH3aLlil B iHIIOMY ITPOLIECHHIOBOMY LIEHTPI Ta 3a IHIIMMU HOMepaMy Tee(oHIB 6e3 MMCEMOBOTO J103B0OTy baHky
3a00pOHSETHCA.

7.2.4.6. IIpotsirom 1 (ogHoro) BaHKiBCchKOTO 1HS MUCEMOBO iHGopMyBaTH BaHK po yci 3MiHY, OB's13aHi 3 0aHKIBCHKUMH Ta MOIITOBUMHI
pexBizutamu KitieHTa, po 3MiHH y peecTpaniiiHnx qokymeHTax KirieHnTa, 3MiHy BuAiB AisutbHOCTI KimieHTa, siki moBigoMsincst HUM basky mumst
TIpU3HAYEHHs KOy KaTeropii TOProBIsL, a TAKOX HPO BTPATy AO3BOJIB Ta JLEH3IH Jep:KaBHUX OpPraHiB Ha 3IMCHEHHS MiANPHEMHHIIBKOL
ISJIBHOCTI.

7.2.4.7. [lpu mepmoMy BCTaHOBJICHHI/IIJKIIOYCHHI/HATAIITYBaHHI OOJagHAHHS y TOPrOBid TOUI 3a0€3MEYHTH MPUCYTHICTH YCIiX
CHiBPOOITHUKIB Ui MPOBEICHHS HABYaHHS MpaBWIaM INPHUHOMY ENEKTPOHHHMX IUIaTDKHHUX 3aco0iB, 3axomaM Oe3lekH Ta iH. 3TigHo 3
TIOJIOXKEHHSIMU Ta IHCTPYKIISIMH (TOIaTOK 2 Ta JOJATOK 3 10 3as1BY ITPO BUKOPHCTAHHS IEKTPOHHUX IIATIKHUX 3aC00iB y TOPTOBiii Ta cepBicHIN
Mepexi) Ta 3a0e3NeunTH POCTaBICHHS MiAMUCIB CHIBPOOITHUKAMH, SIKi oIk HaBuaHHs, y JKypHaii nmpoBeneHHs: HaBYaHHA. JlomyckaTti
J10 poOOTH Ha yCTaTKyBaHHI TUTBKH THX CIIBPOOITHHKIB, SIKi IPOMIILIM HaBYaHHS MTPaBHIaM IPUHOMY eJISKTPOHHUX IIaTIKHUX 3ac00iB, 3aX0/1aM
0e3IeKH Ta iH. 3TiHO 3 TIOJIOKEHHSAMHE Ta IHCTPYKIISIMH (I0JaTOK 2 Ta TOJaTOK 3 10 3asBU PO BUKOPHCTAHHS EIEKTPOHHUX IUIaTIKHUX 3ac00iB
y TOPrOBil Ta cepBicHIN Mepexi), posnucanucs y XKypHani mpoBeeHHs HABYaHHS Ta YHOBHOBa)KEHI Ha TaKy poOOTY BiIIOBIIHUM HaKa3oM
Kiienra.

7.2.4.8. [16aitniBO TOBOAMTHUCS 3 TepeqaHnM baHKkoM oONmamHaHHSAM, a y pa3i NOMIKOMKEeHHS obOnagHaHHSA 3 BuHH KiieHTa abo
3HUILECHHSI, BTPATH 00JaiHAHHS — CIIATUTH BaHKy BapTicTh peMOHTY ab0 BiIIIKOAYBaTH HOTo BapTicTh NPOTAroM 3 (Tpbox) baHKIBChKUX IHIB
micys HagaHHs BaHKOM BiINOBITHOTO paxyHKY.

7.2.4.9. Y pa3i nonoMku obnagHaHHs, M0 HaNexuTh KiieHTy Ta BUukopuctoByeThes KiieHToM BiamosiaHo mo 1. 7.1.2.2, mpoBoauTn
foro peMoHT abo 3aMiHy BIAaCHUM KOWITOM. Y BHUMaJKy BiiMoBu KiieHTa Bif mpoBelneHHs peMOHTy abo 3aMiHM BaHk Mae mpaBo 3yNMHUHHUTH
HaJIaHHS MOCIYT 32 [IoroBOpOM IMpo BHKOPUCTAHHS €IEKTPOHHUX IUIATIKHHUX 3aCO0IB Y TOPTOBIH 1 CEpBICHINA MepexKi.

7.2.4.10. I1pu npoBenenHi oneparii gepe3 enekrpoHanii POS-tepminan vanpasnaru y [1L[ AT «ITYMb» a6o ITL[ AT «<bAHK KPEJUT
JHIITPO» 3BeneHi eeKTpOHHI 3BITH 3TiIHO 3 TOPSIKOM, IO BH3Ha4YeHuit m.11. 7.3.1-7.3.2 nporo Y IBO 10O.

7.2.4.11. 3pilicHioBaTi 30epiraHHs YeKiB €JIEKTPOHHMX TEpMiHaNiB, a TaKoX IHIIOI iHpopMarii, MOB'SI3aHOI 3 OIepamiaMHu 3a
SJIEKTPOHHUMH IUIATDKHUMU 3ac00aMH, IPOTAToM 2 (IBOX) POKIB 3 MOMEHTY 3iHCHEHHS TaKUX omepariii, i mepenaBatu ix 1o banky Ha mepury
MHMCbMOBY BUMOTY baHKy y TepMiHu, BKa3aHi y IbOMY 3aIIHTi.

7.2.4.12. He nepenaBaTy i He HafiaBaTH y KOPUCTYBAaHHS IHIIIMM OpTraHi3allisM Ta iX CIiBpoOiTHUKAM 00JaJHaHH, BUTPATHI, PEKJIaMHO-
iHopMaliiiHi MaTepiany, Ta iIHCTPYKTUBHI MaTtepiaiu, oTpuMani Bif banky BiamosigHo no nporo YBO H00.

7.2.4.13. 3a0e3neunTH HaNeXKHE 30epiraHHs 00J1aAHaHH Ta JOKYMEHTIB, 1110 MICTSATh KOH(iCHIIIHHI BiTOMOCTI i 6aHKIBCbKY Ta€MHHIIIO
y MiCIIsIX, HEJOCTYITHHX 0c00aM, SIKi He YITIOBHOBA)KEHI NPAIIOBATH 3 €JIEKTPOHHUMH IUIaTHKHIMH 3aC00aMu.

7.2.4.14. TlpusHauntu ocoOy 3 uncia criBpoOiTHHKIB KitieHTa, BiINIOBIAaNbHY 3a 30€piraHHs Ta BAKOPUCTAHHS MIEPEIaHOTO BiIIOBITHO
o 1. 7.1.2.1 obGnaHaHHS, a TAKOXK 32 30epiraHHs YeKiB Ta BIIYYCHHX EICKTPOHHUX TUIATHKHHUX 3ac00iB (10 MOMEHTY Iepeaadi ix 10 banky Ha
migcTaBi BixnoBixHoro akty). (Komist mokymeHTa, 1o Bu3Ha4ae BiOBiagbHy 0co0y, TOBHHHA OyTH nepenana 1o banky mporsirom 5 (1'stu)
po6oUMX HIB MiCIs MiANMCAHHS AKTY npuitoMy-niepeaadi BixnosiaHo 1o 1. 7.1.2.1 nsoro YABO 00).

7.2.4.15. He npumiiMaTyl Bif iHIIKX OpraHizaliil Ta iX CHiBpOOITHHKIB, @ TAKOX IPHUBATHUX OCIO CIIMH 3a MPOBEACHUMH OIEPALlisIMH 3
BUKOPUCTaHHSM €JICKTPOHHHX IUIATIKHUX 3ac00iB uts nepexadi ix banky Bij imeni Kitienra.

7.2.4.16. Po3mingyBat y Miclsx peamizamii ToBapiB, poOiT, mociyr Ha BXiJHHX JBepsX, BITpPHHAX, KacoBHX amapartax Kuienrta
300pakKeHHsI TOPrOBOi MapKH IUIATIKHOI CHCTEMH, PeKJIaMHO-1H(OpMaiiiHi HAKJIEHKH 3 JIOTOTHUIIOM BiANOBIIHOI INTATIXKHOT CHCTEMH, BKa3aHOT
y Homatky 1 mo 3asiBM Ipo BHKOPHCTAaHHS €JIEKTPOHHHX IUIATDKHUX 3ac00iB y TOProBid i cepBicHIM Mepexi, a TaKOX 3HATU YCi PeKIaMHO-
iH(opMariifHi MaTepiany moxo podOTH 3 KApTKaMH IIPH po3ipBaHHi JIoroBopy po BUKOPHCTAHHS €IEKTPOHHHX IDIATIKHAX 3ac00IB Y TOProBiit
1 CepBICHIN Mepexi MPOTATOM OJHOTO POOOYOro JTHS.
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7.2.4.17. Be3 nmucbMoBOi 3rou banky He 3HAHOMHTH iHIIKX 0Ci0 3 ymoBamu J[oroBopy, KOHCTPYKIIi€I0 001aaHaHHS, HOro TeXHIYHUMHU
XapaKTePUCTHKAMU, a TAKOXK HE 3/1iHCHIOBATH HiSIKMX 3MiH Y BCTAHOBJICHOMY 00JIa{HAHHI.

7.2.4.18. CaMoCTil{HO OIIIauyBaTH BUTPATH 32 TeJIEKOMYHIKaliifHi ITOCITyTH IpH Iepenadi HeooxiaHol iHdopmMaii Mepesxero (MiCIeBO0
Ta Mi>KHAPO/HOIO).

7.2.4.19. 3anoBHUTH 3asBKy Ha 00JagHAHHS poO0YOro Micis y ToproBiif Touri KiienTta i1t 06CIyroByBaHHS €JIEKTPOHHHX IUIATIHKHIX
3aco0iB U1 OIUTIAaTH 3a ToBapH, podoty abo nociyru (Jonarok 6.3. o YABO FOO). 3a HasBHOCTI y KitieHTa IeKUIBKOX TOProBHX (CEPBICHUX)
MYHKTIB, IEpEMIlLIIeHHS] BCTAaHOBIEHOTO baHkoM o0agHaHHs 6e3 MUCbMOBOTO 103B0OIY baHky 3a00pOHS€EThCS.

3a0e3meynTy HasBHICTh Yy TOProBiif TOUL y MiCIISX BCTAaHOBJICHHS 00JaJHAHHS HAsBHICTh PO3ETKU eNeKTpokuBieHHs 220 B, a Takox,
3aJIe)KHO BiJl TEXHOJIOTIT poOOTH 00NaiHAHHS, HAsIBHICTh OCTYIY 10 Mepexi [HTepHeT abo Tene(hOHHOro HoMepa 3 BCTAHOBIICHOIO Tee()OHHOIO
PO3ETKOIO.

7.2.4.20. HapaBatu no banky HeoOXinHy oKyMeHTalio i iHdopmartiro 3rixHo 3 JlonatkoM 4 1o 3asiBU PO BUKOPHUCTAHHS €IEKTPOHHUX
TUIATDKHUX 3aC00IB y TOPTOBIil Ta CEpBICHIN Mepexi.

7.2.4.21. 3nilicHIOBaTH orepanii 3 BUKOPUCTAHHIM eJIEKTPOHHOTO TUIATHKHOTO 3aco0y JIMIIE y IPHCYTHOCTI KOPUCTyBada, 3a0e3MeInTH
posranryBaHHs [InatixkHOTrO TepMiHala y 30HI BUAMMOCTI KOPHCTyBada. BineocrocTepekeHHs! 30HU pO3TallyBaHHS INIATKHOTO TepMiHala He
MOBHUHHO JJO3BOJIATH Po3pi3HATH (Oauntn) [InatixkHi kaptu 1 BBenenuit Kimientom I1IH. CrniBnpauiBauk KiieHTa He Mae mpaBo 3alUTyBaTH y
KopuctyBaua y Oynb-skuii 3aci6 [1IH, okpim BBenenus Kopuctysauem I11H na [InatixaOoMy TepMiHaIi.

7.2.4.22. He xomiloBaTé eNEKTPOHHOTO IUIATIKHOrO 3aco0y 4YM HOro PeKBI3WUTIB Ta HE BHOCHTH MOBHOTO HOMEpa EIEKTPOHHOTO
IJIaTHKHOTO 3ac00y 0 OOJIIKOBHX KHUT Ta/a0o0 10 €NEeKTPOHHMX 0a3 JaHUX KOMII I0TepHUX mporpam KiieHra.

7.2.4.23. Ilpu oGcmyroByBaHHiI JlepxaTeliB yCiX BHIIB €JIEKTPOHHHMX IUIATDKHUX 3aco0iB, BkazaHux y Jomatky 1 mo 3asBu mpo
BHUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00IB y TOPTOBIH 1 CepBiCHINH Mepexi Ha CyMy ITOHAJ:

VTS KapT 3 MarHiTHo cMyroro — 10 000,00 rpH.

Ul KapT 3 enekTpoHHuM unnoM — 20 000,00 rpH.

SKIIIO CyMa OTIEpAIliif 32 OHI€IO 1 TI€I0 5K KaPTKOIO MpoTAroM oguoro aHs nepesuurye 20 000,00 rpH., a TaKOX B 1HIINX BUITaKaX, Iepe10adeHux
3aKOHOJABCTBOM YKpaiHH, 000B'SI3KOBOIO € IepeBipKa JOKYMEHTIB, 110 3aCBiqUyIOTh 0c00y Jleprkarens (3a MOKIUBOCTI — 3pOOUTH KCEPOKOTIIIO
JIOKYMEHTIB), a TAKOX MPOBEIeHHs rofocoBoi apropu3anii y Llentpi aBropusamii [1L] AT «I1YMBbB» a6o I AT «BAHK KPEJIUT JHIIIPO».

Takumu TOKyMEHTaMH €:

®  3aKOpAOHHUII MACTIOPT - U IHO3EMHUX T'POMAJISH, AKi 3HAXOAAThCA B YKpaiHi;

e BHYTpIIIHIH 3araTbHOrPOMAITHCHKHN MacopT abo macmopT AJIs BUI3AY 3a KOPIAOH — IJIsl TPOMAISsIH Y KpaiHu;

e HII JOKYMEHTH y BUIIaJIKaX, leper0aueHnX 3aKOHOIABCTBOM YKpaiHu.

JIoKyMeHT, sIKuii mpexn'siBisieThes JleprkaTeneM, He TOBUHEH OYTH MPOCTPOYCHUM.

7.2.4.24. 3axinuuBiu opopmienns deka POS-tepminana, Kinient npuiimae Ha cebe BiIMOBIIaIbHICT 32 HACTYIIHE:

Jlep>kaTens o/iepyKaB TOBapH/TIOCIYTH, CIUIau€eHi 3a JOIIOMOT 010 €JIEKTPOHHOTO TUIATI>KHOTO 3ac00y;

Hepxatens mianucas 4yek POS-tepminana i ofep:kaB Horo Komito;

Kirient 36epiratume gek POS-tepminanma BnpogoBx 2 (IBOX) POKiB 3 MOMEHTY 3JiHCHEHHs omepalii i HampaBuTh Horo no banky,
OJIepIKaBIIM MMCBMOBHI 3anuT baHKy, y TepMiHH, BKa3aHi y TAKOMY 3aITuTi.

IMpaBunbHy nepeBipKy TokyMeHTIiB KitieHTa, 1110 3aCBiT4yI0Th 0C00Yy.

7.2.4.25. Knient He Mae paBa Bumaratu BiJ Kopucrtysaua BBenennst [1IH koay sik 3aco0y #ioro inenTudikariii, sKIIo 1e He nepeadadeHo
MpaBWIAMH TJIATKHOT CHCTEMH Ta/ab0 yMOBaMH BUKOPHCTAHHS €JIEKTPOHHOTO [UIATIXKHOTO 3aC00Y, YCTAaHOBJICHIMH €MITEHTOM.

Kiient He Mae mpaBa Bumarartu Bijg KopucryBaua mianucanss kButaHmii [ImatikHoro TepMiHaia abo 1HIINX NEPBUHHUX JOKYMEHTIB,
0 MiATBEPKYIOTh 31HCHEHHS IUIaThKHOT omeparii, sskmo Kopucerysau ygiB I1IH y mporeci 3ailicHeHHS oreparliii Ta iHIIe He BCTAHOBICHO
MPaBUJIAMH TJTATIXKHOT CHCTEMH.

7.2.4.26. Y BUNaAKY AKIIO TPaH3aKIis HENPUIHATA OyIb-5IKOI0 CTOPOHOIO (y TOMY YHCII 1 IJIATIXKHOIO CHCTEMOIO), IO Oepe yJacTh MpH
31ifiCHeHHI orepartii, i HOBIIOMIJICHHS «TpaH3aKIlis 3a00pOHeHa/HenpHiiHsTay 3's1BUII0Cs Ha ekpaHi POS-TepMinana (0kpiM BiIMOB B aBTOpH3allii
BHacNiIok HecrpaBHocTi POS-tepminana abo miHiil 3B'13Ky), KiieHT 3000B'si3yeThcss He POOUTH MOJANBLIMX CIPOO BHKOPUCTATH LEH
EnexTpoHHUIA TUIaTiKHKN 3aCi0 171 MPUHAOMY OTUIATH.

7.2.4.27. Heraitno noBigomisiti baHk i paBooXOpOHHI OpraHy Npo yci 00CTaBHHY, IIJ0 MOXKHA PO3IIIIATH SK IPOTUIIPABHY HisIbHICTh
3 BUKOPUCTaHHSIM eJISKTPOHHUX IJIAaTHKHUX 3ac00iB y KirieHTa.

7.2.4.28. He npuitMatn EnexTpoHHMI mIaTiKHMIM 3aci6 0 omiaTy y BUNaakax, o0ymosieHux y Jomatky 2 ta Jloxatky 3 mo 3asBu mpo
BHKOPHUCTaHHS CIEKTPOHHUX TUIATIKHIX 3ac00iB y TOPTOBil Ta CEPBICHIN MEpExKi, 1 32 MOKIMBOCTI BIITYYHTH ENeKTpoHHHUI MaTixHWUI 3aci0,
SIKIIIO BCTaHOBJICHO, IO ii IpeI'IBHUK He € 3aKOHHUM Jlepxkarenem, i mepenaru il banky.

7.2.4.29. lllogns pobutH OaaHCYBaHHS TEPMiHABHOTO 00 JHAHHS, BCTAHOBICHOTO baHKkoM y Toprosiii (-ux) Toui (-ax) Kiienra st
NPUHOMY €JIEeKTPOHHHX IUIATIXKHUX 3aCO0iB.

7.2.4.30. 10 uncna koxuoro micsusg bank ¢opmye minnucye akt 3Bipku ta Hagcunae Kmienrty mns mignucanus. Kiient npotsirom 2
pobounx AHIB Ma€e NepeBipuTH Ta HaaaTH B baHk mignucaHuii Ta 3aBipeHunii meyaTkoro (3a yMOBH ii BAKOPUCTAHHSI) IPUMIPHUK akTy a00 HagaTH
CBOI 3amepeyeHHs/3ayBakeHHs. Y BUIaaky orpumanHs bankom Bix Kiienta 3ayBakeHb/abo 3amepeueHb, baHk, 3a YMOBH 3rojid 3 LUMH
3ayBa)KCHHSAMH/3alIEPEUCHHSAMH, IPOTATOM 2 poOOYMX JHIB 3 JaTH OTPUMaHHs 3ayBaxkeHb KitieHTa i HanpasIisie HOBY PEAKIiio aKkTy 3BipKH 3
ypaxyBaHHSIM 3ayBaKeHb/3allepeueHb 3acobamu eneKTpoHHOI mowth. KitieHT Mae nepenat baHKy 2 MpUMipHHKH MiAMHMCAHOTO Ta 3aBipEHOTO
TIEYaTKOIO (32 YMOBH ii BAKOPHCTAHHS ) aKTy 3BIpKH TPOTATOM 2 (IBOX) poOOUYHUX JHIB 3 TaTH TOTOJHKEHHS €IEKTPOHHOT (DOPMH aKTy 3BIpKH.

7.2.4.31. OmnauyBatn banky xomicii y mopsiiky i po3mipax, nepeadadenux mum Y JJ5O H0O.
7.2.4.32. Hanasaru banky Ha #oro nepiry Bumory indopmatito, notpiOHy baHKy 11 BUKOHaHHS BUMOT 3aKOHOJIaBCTBA YKpaiHH, 110 PETYIIIOE
BITHOCHHH y cdepi 3amobiranHs Jeramizamii (BiIMHBAaHHIO) IOXOIIB, OAEpKAHHWX 3JIOYMHHAM MUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MIOBCIOKEHHS 30p0i MacOBOTO 3HHUILICHHS.

7.3. [lopsimok HafaHHS JOKYMEHTIB:

7.3.1. Ilpu aBropm3auii POS-tepminanoM: y pasi BUKOpPHCTaHHS eleKTpoHHoro POS-tepMmiHana (IpH HpOBEACHHI €IEKTPOHHOI
aBropm3arii) Kiient y xinmi pobodoro mus mepecunae y I AT «ITYMB» a6o III AT «bAHK KPEAWUT JHIITPO» yci omepamii, mo
HaKOMHUYMUIIKCS B €ICKTPOHHOMY TepMiHai (Mopsiiok podoTH 3 enekTpoHHuM POS-TepMminanom omucanuii B OKpeMiid iHCcTpyKuii (1110 HaaeTbest
bankoMm mij yac HaB4YaHHS MpaBUiIaM IPHUHOMY €JICKTPOHHHX IUIATDKHHUX 3ac00iB, 3axoxam Oesnexu BixnosimHo mo . 7.2.4.7 usoro YJIBO
100)).

7.3.2. Sxuio 3a 3BiTHUIT nepiox Kiienrom Oynu BritydeHi 610koBani abo migpobseHi kapTku, kacup/mpoaasenp Kiienra cknamae AKT
BuyuerHs kaptku ([Joxatok 6.4 no VIBO FOO) y 4oTHphOX NPHUMipHHKAX, OAWH NMPUMIPHHK SIKOTO Bimmaerbest Jepikarento, Apyruit —
3aymmaeThbest y KitieHrta, a 1Ba MpUMIpHAKHE pa3oM 3 BIIIyYEHHMH €IeKTPOHHUMH IUIATDKHUMU 3aco0aMu mepenaroThes 1o banky He mizHime
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HACTYHHOT0 BaHKIBCHKOrO JHS 3 MOMEHTY BWIIy4eHHs. J[yis 11bOT0, BiANOBiNaNbHU NpaliBHUK KilieHTa npOTAroM 2 rofdH Micis BUITy4eHHS
KapTH 3B's13yeThes 3 bankowm 3a teneporom 0800 507 700 i moBigomIise mpo (HakT BHUIYUSHHS KapTKH.
7.4. Tlopsimok, popma Ta yMOBH pO3paxyHKiB:
7.4.1. bank 3000B'sI3aHUI 3IICHUTH IIepeKka3 TPONIOBHX KOINTIB Ha KopucTe KiieHTa Ha cyMy ycix omepamiif, 37ifiCHEHHX 3
BHUKOPHCTAHHSIM €JIEKTPOHHMX IUIATDKHUX 3aco0iB 1X 3aKOHHMMH JlepkaTersiMu y MicIsix peaiisanii ToBapiB, poOiT abo mociyr KiieHToM,
IUISIXOM 3apaxyBaHHs KOIITIB Ha paxyHoK KitieHTa, Bka3aHuil y JloroBopi po BUKOPHUCTAHHS €IEKTPOHHUX IUIATIXHUX 3aCO0IB y TOPToBiH i
CEepBICHIN Mepexi, y TepMiH, 3a3HaueHU y 3asBi PO BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB Y TOPTOBI 1 CepBiCHIN Meperkax.
7.4.2. Kiient nopy4ae banky yTpuMyBaTH 3 HOTOYHHX 1 MOJANBIINX TIepeKas3iB Ha kopucTh KitieHTa:
® KOMicil 3a 3/1ifiCHEeHHS TEXHOJIOTIYHOTO 1 iHpopManiitHoro odciyrosyBanus KiieHTa 3a onepanisiMu 3 oIuIaTH TOBapiB, poOiT, OCIYT,
10 37i}CHEHI 3 BUKOPUCTaHHIM €IeKTPOHHUX IDIaTDKHAX 3ac00iB, Y po3Mipi, BU3HaUEHOMY Yy 3asiBi PO BUKOPHCTAHHS EICKTPOHHUX
IUTATIXXHUX 3ac00iB y TOPTOBIH 1 CepBiCHIN Mepexi;

e cymy 3aboproBaHocTi, o BuHuKIa y Kimienra nepex bankom y 3B's3ky 3 THM, mo KiieHT cBoegacHO He BHIIAaTHB baHKy rpomrosi
KOIITH BignoBiaHo 10 1. 7.2.4.4 uporo Y 15O 10O;

® CyMH 3apaxyBaHb, III0 € Pe3yIbTaTOM KPEIUTOBUX Olepamiil (KpeAUTyBaHHS paxyHKy [lepkarTeliB: MOBEpHEHHS TOBapy / BiIMOBa Bif

orepartii).

7.4.3. Po3mip kowicii, mo Hanexxuth baHky 3a TexHousoriuHe i iHpopMmaniitHe obciyroByBanHs KiieHTa 3a omnepariissMi 3 HOKYIIKH
TOBapIB, POOIT, ITOCIYT, 3III{CHEHNX 3a JTOTIOMOT 00 €IeKTPOHHUX IUIATHKHIUX 3aC001B, BCTAHOBIIIOETHCS BIITIOBITHO O 3asIBH IIPO BUKOPHUCTAHHS
SJISKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiii i cepBicHiil Mepexi. Po3paxynku KiieHra 3 BaHkoM 31iHCHIOIOTECS NIISIXOM yTpuMaHHs baHkoM
CyMH KOMICii 3 CyMH KOIUTIB, IO MiJISATAIOTh NepepaxyBaHHIo KilieHTy y MOMEHT nepepaxyBaHHs, 30KpeMa IIIXxoM J[ebeToBoro mepekasy
(ToroBipHOTO CITHCAHHS).

7.4.4. Y pasi noBepHenHs Kiientom banky cymu miatexy 3a TpaH3akIi€oo abo yTpuMaHHS baHKOM CyMu IUIaTexy 3a TPaH3aKLi€ewo 3
MMOTOYHUX IUIaTEXIB Ha KOpUCTh KitieHTa, cyMa KOMIcii 3a TaKO¥0 TpaH3aKIi€w, yrpuMana baHkoM panime, miassrae BiAMKoyBaHHIO bankoM
KiieHTy musixoM 3MeHIICHHS TOBEPHEHOT/YTPUMYBaHOI CyMH IUIATEXy 3a TPAH3aKIi€I0 Ha BEIMYUHY KOMICii.

7.4.5. Onepanii, KacnugikoBaHi SK yMOBHO NPHUITHATI, a TAaKOX OHeparii, o He MOXKYTb OyTH 00pobieHi y BcraHoBIeHOMY baHkoM
nopsaKy, bank Mae paBo CIIATUTH TIJBKYU MiC)Is OTPUMAHHS baHKOM morepetHporo BiAIIKOXYBaHHS BiJ] INTATKHAX CHCTEM 03 0OMeKEeHHS
TepMiHy TaKoro BiqmKoxyBaHHs. Onepaliis BU3HAETHCS YMOBHO NPUHHSTOO, SKIIO:

e Omneparist 3iHCHIOETBCS 3 TOPYLIEHHSIM HOPMAaTHBHUX NoKyMeHTiB HBY, iHmmX HOpMaTUBHUX akTiB YKpaiHU Ta MOJOXEHB I[LOTO
YBO OO Ta JloroBopy npo BUKOPHCTaHHS €JIEKTPOHHUX IUIATIKHUX 3aC00IB Y TOPTOBiif i cepBicHII Mepexi.

e [limmuc /[lepxkarens Ha YeKoBi eleKTpoHHOro POS-TepMiHanma BiJCYTHIN, HE BIAMOBiZAEe 3pa3Ky MiAMHUCY Ha CICKTPOHHOMY
IUIATKHOMY 3ac001 a00 ojiep:KaHOMY 3 OaHKY-CMIiTCHTA.

e Bincyrniii migmuc kacupa KiieHra Ha 4ekoBi.

e Komis ueka eneKTpOHHOTO TepMiHana, mepegaHa Kimienrom no banky, He BidmoBimae Komii deka eNeKTPOHHOTO TEpPMiHaNa, IO
3HAXOAUTHCSA Y Jlepkarens eneKTpOHHOTO IDIaTHKHOTO 3ac00y.

e Tep™iH Iii eNEKTPOHHOTO IJIATIKHOTO 3aC00y BKe 3aKiHYHMBCS a0o IIe He HACTYNHB Ha JICHb 31HCHEHHS OTepaIlii.

e Bapricts ToBapiB (po0iT, mocyT), crutadeHa JlepkareneM exeKTpOHHOTO TIATIKHOTO 3ac00y, MEpEBHIYEe BCTAHOBIEHY LiHY KitieHTa
Ha J1a”Hi TOBapH (poOOTH, TIOCIYTH) 32 TOTIBKOBUI PO3PaxyHOK.

o VI AT «IIYMB» a6o y Il AT «bAHK KPEJUT JHIIIPO» He OyB 3amuTaHuil KOI aBTOpH3alii abo Koa aBTopu3amii OyB
oJIepKaHWH B 1HIIOMY IIEHTpi aBTOpHU3allii 6e3 MMChbMOBOI 3roau baHky.

e Homep eneKTpOHHOTO TIATDKHOTO 3aco0y, BiAAPYKOBAaHMH Ha YEKOBI EJIEKTPOHHOTO TepMiHama, HE BiIOBiaEe HOMEPY,
eMO0COBaHOMY Ha JIMIIBOBIH CTOPOHI EIEKTPOHHOTO IUIATIXHOTO 3aC00Yy.

e 'V pasi, komu Jlepxarens HagaB JOKYMEHTH, IO MiATBEPUKYIOTH (aKT He HaJaHHS, a00 HEMOBHOTO HAJaHHS TOBapy/TIOCIYTH UM
KitienTom, o Oynu criadeHi 3a JOTIOMOT 00 €IeKTPOHHOTO TUIATIKHOTO 3ac00y.

eV pa3si, konu Kiientom OyB npuiiHsaTHiI 10 orutaty EnexTpoHHuMil miaTixHuMil 3aci0, 3a sSKMM Ha MOIEPEAHil 3amuT aBTOpH3allii,
3aificHenuit y nanomy POS-TepmiHaii, HaaXoANWB KO/ aBTOPH3ALlii — «BHIYYUTH KapTKy».

eV pasi, konu KilieHT npoBiB aBTOPU3AILiI0 HE Y HAIlIOHABHINM BaIOTI YKpaiHu.

eV pazi, KoM PEeKBI3UTH omepaii, nepefaHi y BUMISAII eNeKTPOHHMX (aiiiiB, HE CHIBMAJAIOTh 3 peKkBi3uTaMH Ha 4ekoBi POS-
TepMiHala.

7.5. BianoBigaabpHICTh CTOPIH.

7.5.1. 3a HeBHKOHaHHS a00 HEHalIe)XXHe BUKOHAHHs 3000B's13aub 3a uM Y JIBO KOO CropoHu HeCyTh BiAMOBiAAIBHICTD BiAMOBIAHO 10
YHHHOTO 3aKOHOAaBcTBa Ykpainu i ymoB nporo YIBO F0O0. 3a nanannst banky HemocToBipHOI iHpOpMarii mpo Buan cBoel aisutbHOCTI KimieHT
Hece BIAMOBINAIBHICTH 3TiJHO 3 3aKOHOJABCTBOM Y KpaiHU.

7.5.2. Y pa3i HeBuKOHaHHS a00 HEHAIEKHOTO BUKOHAHHS CBOIX 3000B's13aHb ofHi€I0 13 CTopiH, iHmra CTopoHa Mae IpaBo BUMAraTH Bif
BruHHOI CTOPOHN BUKOHAHHS NPUHHATHX Ha ceOe 3000B'13aHb, a TAKOXK BiIIKOIYBAHHS 3aMOMISTHUX 1H 30MTKIB 4epe3 HeBUKOHAHHS (HEBIACHOTO
a00 HEHAJIOKHOTO BUKOHAHHSI 3000B's13aHb) BUHHOIO CTOPOHOIO.

7.5.3. BaHk He Hece BiJIOBIJaJbHOCTI 3a CylepeykaMu i po301KHOCTSIMH, 10 BUHUKAIOTh Mixk KitieHToM i JlepaTeasiMu eIeKTpOHHUX
IUIATDKHKUX 3ac00iB y yCiX BHIaIKax, KOJNU TaKi CyNMepeykH i po30iKHOCTI He BiHOCATHCS 10 mpeamMery nporo Y/IBO KOO Ta Jorosopy mpo
BUKOPHUCTaHHSI €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBIi i cepBicHii Mepexi.

7.5.4. bank He Hece BIAMOBITATBHOCTI 32 3aTPUMKY IIATEXiB HAa KOPUCTh Kili€HTa y BHIA/IKY, SIKIIO 3aTPHMKa BUKJINKaHA HEBYACHUM
crnioBineHHIM baHky npo 3MiHM GaHKIBCHKUX peKBi3uTiB KitieHTa, a TakoXk, SIKIIO Taka 3aTpUMKa BUKJIMKaHa HeaoTpuMaHHsIM Kitienrom 1. 7.2.4
i 7.3.1 uporo Y5O HOO.

7.5.5. KitieHT Hece MaifHOBY BiJIIOBIaIbHICTH Y TOBHOMY 00cCs131 iepex baHkoM 3a f1ii cBoro nepcoHaity, IoB's3aHi 3 MOPYyIIEHHSIM YMOB
uporo Y/IBO FOO Tta [loroBopy rmpo BUKOPHUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOProBiii i cepBicHii Mepexi.

7.5.6. Tlpu HecBoevacHiil omiaTi mpoBefeHNX omepaliid BignosigHo a0 n. 7.4.1 uporo YBO 00, bank Bumnauye KiieHry nexto y
po3mipi 0,1% 3a KoXKeH JIeHb IPOCTPOYECHHS, ajie He Oiblie noABiiHOT o6utikoBoi craBku HBY, 110 nistiza Ha MOMEHT IPOCTPOUEHHS, BiJl CyMH
HPOCTPOYEHOTO IUIATEKY.

7.5.7. Ilpu HecBO€YacHOMY BiJIIKOAYBAaHHI CyM BifIoBigHO 10 1. 7.2.4.4 poro Y/IBO 0O, KiienT Bumnauye banky nenio y po3mipi
no/IBiHHO1 00:mikoBoi cTaBku HBY, mio nisyza Ha MOMEHT NIPOCTPOYEHHS, BiJl CyMH HEBIIIKOIOBAHOI oreparii 3a KOXKeH JeHb IPOCTPOYEHHSI.

7.5.8. KitieHT Hece IOBHY BiAMOBINaNbHICTD 32 30€pEKEHHS ITEpeJaHoro BiAMOBiqHO 1o 1. 7.1.2.1 oOnagHaHHA. 32 HECBOEYACHY OILIATY
cyM BiamosigHo no 1. 7.2.4.8 mroro YIBO OO Kiient Bumrauye banky meHro y po3wmipi nmozsifinoi o6mikoBoi crasku HBY, mo nistma Ha
MOMEHT HPOCTPOYEHHS, BiJ| CYMH IUIATEXY 3a KOXKEH JICHb IPOCTPOYEHHS.
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7.5.9. Bank He Hece BiANOBIAAIBHOCTI 32 BiICYTHICTh TEXHIYHOTO 3B'SI3KY 3 BUHU TPETIiX 0Ci0, a TAKOXK 32 HEMOXK/IUBICTh HAAAHHS HOCIYT
BiANOBIAHO 10 J[OroBOpy Mpo BUKOPHUCTAHHS EJICKTPOHHMX IUIATDKHUX 3acO0iB y TOProBiil i CepBicHIM Mepexi y 3B’3Ky i3 HecrnpaBHICTIO
o0JrafHaHHs, IO HaJIeXHTh KITi€HTy Ta BHKOPUCTOBYEThCS HUM 3TifqHO 3 1. 7.1.2.2 poro Y IBO 100.

7.6. YMOBH po3ipBaHHS JJOTOBOPY.

7.6.1. bank Mae mpaBo JOCTPOKOBO po3ipBaTH J[OrOBip Mpo BUKOPUCTAHHS EIEKTPOHHUX IUIATDKHUX 3ac00iB y TOPTOBIH i cepBicHIl
MepesKi y BUIAJKY:

7.6.1.1. SIxuio Knient nopyiiye nonoxenHs uporo pozainy Y5O 00, JloroBopy mpo BUKOPHCTaHHS €IEKTPOHHUX TUIATIKHUX 3ac00iB
y TOProBii 1 cepBicHiil Mepexi, [IpaBuiia nmpuiloMy eIeKTpOHHHX IUIATLKHUX 3aco0iB (JomaTtox 2 1o 3asBU PO BUKOPHCTAHHS €IEKTPOHHHUX
IUIATDKHUX 3aC00iB y TOProBiif Ta cepBicHINA Mepexi), monoxeHHs [HeTpykuii mpo 3axonu 6es3nexu (onatok 3 1o 3asiBH IpO BUKOPUCTAHHSA
CJIEKTPOHHUX IUIaTLKHUX 3ac001B y TOProBiil Ta cepBicHill Mepexi), crioBicTuBLIH Mpo e KiienTa 3a 20 kaneHAapHUX IHIB 0 3aIIaHOBAHOI
JIaTH pO3ipBaHHI, IMCHMOBO 32 OCTAHHIMH BiIOMUMH PEKBI3HTaMHU.

7.6.1.2. SIxmio nii KitienTa 3aBnatoTs 30UTKY iHTepecam banky, abo sikio bankom oTprMaHO MECEMOBE MOBITOMIIEHHS (IIOTIEPEIKEHHS)
PO IPHUITMHEHH:/BiAMOBY B o0cimyroByBanHi Kiienra Bix 1L AT «ITYMb» a6o ITI[ AT «bAHK KPEJUT JAHIIIPO», a6o sKio HasBHICTH
npaBoBigHOCHH 3 KilieHTOM TpH3BOAMTE a00 MO)Ke HMPU3BECTH 10 NOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHM Ta/abo 3akoHOmaBcTBa 3
MPUHIAIIOM EKCTPAaTePUTOPIaIbHOCTI IPUIMUHNATHA 00CIYrOBYBaHHS Ta/abo HOCTPOKOBO po3ipBati JOroBip, MHCHMOBO MOBIIOMHBIIN PO L€
Krienrta He MeHIe Hix 3a 3 (TpH) poOOYMX JHA O MOMEHTY NpUITMHEHHs o0ciyroByBanHs KitienTta ta/abo posipsanus orosopy 3 KimieHToM.

7.6.1.3. SIkuio KiieHt He BUKOpHCTOBYE Hamane bankoM obmagHaHHs MPOTATOM 2 (IBOX) MICALIB 3 MOMEHTY YCTAaHOBKH OOJIaHAHHS
Ta/ab0 3 MOMEHTY 3IiHCHEHHSI OCTaHHBOI TPaH3aKIil, MICEMOBO MOBigoMHBIIH 1po 1e KiieHTa He MeHIe Hik 3a 5 (I'ATh) poOOYNX THIB 110
MOMEHTY po3ipBaHHs JoroBopy 3 Kiienrom.

7.6.1.4. SIxkmro KitieHT caMOBUIBHO BifKiIO4Ya€e 00NaHAHHS HA TEPMIiH OJIMH MICSIb 1 OLTbIIE 3 EKOHOMIYHUX, MOJITUIHUX, OCOOUCTUX
NPUYMH 3a37aJerib He OBITOMUBINY BaHK Mpo TepMiHM i MPUYUHY BiIKIIOUSHHS 00JIaJHAHHS, TMCEMOBO MOBiTOMUBIIH Ipo ne KitieHTa He
MEHIIe HiX 3a 5 (1's1Th) poOOYHX JHIB IO MOMEHTY pO3ipBaHHs JoroBopy 3 KiieHToMm.

7.6.1.5. SIkuio BenuuMHA, OJEPXKAHOTO OXOIY BiA TPaH3aKIid, IO TPOBOIATHCS 3a AOMOMOro obOnagHaHHsS bBaHKy, MeHIe
3aIUTaHOBaHOI Ta/ab0 HEIOCTAaTHS U TOKPHUTTS BUTpaT, 1o Hece baHk moao 3abe3neueHHs CBOiX 3000B's13aHb y paMKax gaHoro Jlorosopy,
MMMCHMOBO TOBifoMUBIIHN TIpo 11e KitienTa He MeHIe Hixk 3a 20 (ABaAusATh) AHIB A0 3aIIaHOBAHOI AaTH pO3ipBaHH: J0roBopy 3 KitienToMm.

7.6.1.6. TIpoTsiromM OHOTO POKY 3 MOMEHTY po3ipBaHHs J[OroBOpY Mpo BUKOPUCTaHHs ENEKTPOHHMX IUIATIXHUX 3aCO0IB y TOProBiif i
cepBicHii Mepexi KiieHT 3000B's13yeThest He Mi3HimIe 7 (ceMn) poOoYnX AHIB 3 MOMEHTY BHCYBaHHsS BUMOTrHM bankowm, Bumutatut banky yci
CyMH, 0 OyayTh cnvcaHi 3 baHKy Ha BUMOTY BiJIIOBIIHUX TUIATIKHUX cHcTeM, KopucTyBadiB i OaHKIB-eMiTCHTIB, 3a 3ailicHeHuMu KiientoM
olepanisMy 3 BUKOPHCTAHHSIM EJIeKTPOHHUX IUIATDKHUX 3ac001B, KPIM BUITAJIKIB, KOJIM BKa3aHi cyMH OynH BinmkonoBaHi Kiientom panime.

7.7. KondineHniiHicTh i 6aHKIBChKA TAEMHUIIS.

7.7.1. Inpopmanis, mo Hamaerbcs CTOpOHAMHM OJWH OJHOMY Ta MOB's3aHa 3 mpexmeroM msoro Y/JIBO FOO Tta [loroBopy mpo
BHUKOPHUCTAHHS €JICKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBIi 1 CepBiCHIN Mepexi, BBaXKa€ThCs KOH(IICHIIHHOIO 1 HE MOXKe OyTH PO3roNomeHa
0e3 mucpMOBO1 3roau iHIHX CTOPiH, OKPIM BUIAJKIB, Iepe0adeHUX YMHHIM 3aKOHOIAaBCTBOM.

7.7.2. BimoMocTi Ipo HOMEPH ENEeKTPOHHUX IIATHKHUX 3ac00iB, iMeHa Ta anpecu JlepkaTeiB eNeKTPOHHNX IUTaTKHUX 3ac00iB, IaTH
3aKiHYEHHS TEPMiHY [l eeKTPOHHUX IUIATHKHHUX 3ac001B, HOMEPH KIIiIe € KOH(IISHIIHHIMY 1 He MOXKYTh OYTH CKOIIif{OBaHi, pO3THPaXOBaHi,
30epexxeHi abo BHKOPHCTaHi Oynb-KMM IHIIMM 4YHHOM abo Juisi minei, He mependadenux mmMm YJIBO H0O. IlopymieHHsT aHOTO MyHKTY
PO3IIIsIIaTHMETHCS SIK MpoTHITpaBHi aii KitieHTa, o qaroTh miacTaBy a1 6JoKyBaHHS baHkoM nmpoBezieHHs TpaH3aKiiil i po3ipBanHs JJorosopy
PO BUKOPUCTAHHS EIEKTPOHHUX IUIATIKHUX 3aC00IB y TOPTOBiH i CEpBiCHIH Mepexi B 0THOCTOPOHHBOMY MOPSIKY.

7.7.3. He nomyckaeTbcs KOMiFOBaHHS, epeHeCeHHs] KOH(IIeHIIIHNX BinomocTei npo EnexTpoHHMi miaTixHU 3aci6 Ha iHIII HOCIT,
okpiMm POS-TepmiHaiB, siKi 3armporpaMoBaHi baHKOM 1 B SIKX BUKOPUCTOBYETHCS OaHKIBCbKE IPOTpaMHe 3a0e3redeHHs.

7.7.4. He momyckaeTbcs BCTaHOBIJICHHS IHIIOTO YU JIOJATKOBOTO MPOTPAMHOTO 3abe3medeHHs (OKpIM MPOTpaMHOTO 3a0e3ledeHHS,
BCTaHOBIJIEHOTO baHKOM) Ha TIaTiXHIA TPUCTPii A 00CITyTOBYBaHHS €JIEKTPOHHOTO IUIATIXKHOTO 3ac00y 0e3 moromKkeHHs 3 baHkoM.

7.7.5. Y pasi nopymenHs KiieHToOM nmopsaaxy 30epiraHHs KOH(iISHIIHHIX BiIOMOCTEH PO HOMEPH €JIeKTPOHHHX IUIaTHKHUX 3aC00iB,
iMeHa Ta ajipecu JlepikaTeniB eNeKTPOHHHX IUIATIXKHUX 3ac00iB, HOMepH Kiinle, baHk Mae mpaBo BHiIyyaTd oOnaaHaHHs, po3puBaTh JJoroBip B
OJTHOCTOPOHHBOMY HOPSAKY i MOBIIOMIISITH O NPABOOXOPOHHUX OPTaHiB, SIK PO HMPOTHIPABHY AiSUIBHICTH IIOJJO0 BUKOPHCTAHHS JAHUX IPO
CJICKTPOHHI TUIaTixkHi 3acoou KiieHToMm.

7.7.6. CTopoHHM He MalOTh IIpaBa B YCHiil, MUCEMOBIH a0 eleKTPOoHHIi (opMi po3rosomyBaTi OaHKIBCbKY TAEMHHMITIO Ta/a00 Ta€MHHIIO
(hiHaHCOBOT OCITYTH, OKPIM BUTIAJKIB, Iepea0adeHnX YAHHUM 3aKOHO/IAaBCTBOM YKpaiHu. baHKiBChKOIO TAEMHHUIICIO BBaXKA€ThCA 1H(OpMAIIis,
BKazaHa y 3akoHi «[Ipo GaHkM i GaHKIBCBKY HisIbHICTHY. TaeMHHUIEIO (hiHAHCOBOI MOCIYTH € iHGOpMalis Ta BiIOMOCTI, 3a3HaueHi B 3aKOHi
VYxpaiau «IIpo ¢dinancosi mociyru ta GpinancoBi kommaHii». baHkiBchbka TaEMHHMITSI Ta TAEMHHIS (D IHAHCOBOT ITOCITYTH PO3KPUBAETHCS Y TIOPSAKY,
nepeadaueHOMY 3aKOHOaBCTBOM YKpaiHH, B TOMY YHCIIi HOpMAaTHBHO — paBoBHMH akTaMi HBY 3 mutanb 36epiraHHs, 3aXHCTY, BAKOPHCTAHHS
1 pO3KPUTTS OAHKIBCHKOT TAEMHUILII.

PO3/IJI 8. IUCTAHIIIHE OBCJOYTOBYBAHHSI 3A JIONIOMOI' 01O
AJIBTEPHATUBHOiI CUCTEMH «KJIIEHT-BAHK»
(CUCTEMH llPlCTAHLllﬂHOFO OBCJIYTOBYBAHHS «FREE2B»)

Ileii po3nin BU3Hauae yMOBM HaJaHHS KomIuiekcy nociayr KiieHty Ta 3nilficHeHHs omepauiii 3a PaxyHKoM 3a J1OMOMOTro0
AnbrepHatiBHOI cuctemu «KiienTt-6ank» (Cucremu nuctaHuiiHoro oocmyrosyBanus «Free2by).

Cucrema quctaHiiiHoro obciayroByBaHHs «Free2b» ta AnbrepHartuBHa cucteMa «KiieHT-0aHK» - 1€ OJIHa CHCTeMa JUCTaHILIHHOTO
o0ciyroByBaHHs, y SK0i 3MiHMIack Ha3Ba («CucTeMa AUcTaHLiiHOro 06ciyroByBanHs «Free2b»» € HOBOIO Ha3BOK AJIBTEPHATUBHOI CHCTEMH
«KitienT-6ank»). KitienTn, sxi yknanu J1oroBip moao o0cIyroByBaHHS 3a TOTIOMOTOR0 AJbTepHATHBHOT cucTeMu «KiTieHT-0aHK», TPOIOBKYIOTh
00CITyroByBaTHCs 3a IOMOMOTOI0 1i€l cHCTeMH Ha ymoBax mporo posxinmy YJIBO FOO Ta inmmx monoxens YBO H0O, ski perymoTh
BIZIHOCHHH, TIOB’53aHi 3 TaKMM OOCIYrOBYBaHHSM, IIPU LOMY B JIOKYMEHTax (J0OTOBOpax, JIMCTAX, MOBIAOMICHHAX, Tapudax Ta T.iH.) MOXe
BHKOPHCTOBYBATHCS SIK Ha3Ba «AubTepHaTuBHa cucteMa «KirieHT-OaHk», Tak i HoBa Ha3Ba «CucTeMa IUCTAaHLIHHOTO OOCIyroBYBaHHS
«Free2b»», a ymoBu, nependaueHi JloroBopom Ta Oyab-sIKUMH IHITUMH TOKyMEHTaMH [uisi o0ciyroByBanHs KitienTis 3a gomomororo CucremMu
JUcTaHIiHOTO 00ciyroByBaHHs «Free2by», B MOBHOMY 00cs31 3aCTOCOBYIOTBCS IO paHille yKJIaJeHuX JloroBopiB om0 o0OCIyroByBaHHS 32
JIOTIOMOT 00 AnbTepHaTHBHOT cuctemMu «KitieHT-0aHK».

8.1. Ykuanenns J[loroBopy Ta migkiioueHHs 10 AubTepHaTHBHOI cucremu «KiieHT-0ank» (CucreMH JucTaHUiiiHOrO
o6cayrosyBanHs «Free2by)

8.1.1. loroBip mon0 OOCIyroByBaHHsS 3a JONOMOrol AnbrepHatiBHOI cuctemu «Kiient-0ank» (CHCTeMH IUCTaHLIHHOTO
oGcnyroByBanHst «Free2by) yknanaerscs IULSIXOM aklenTyBaHHs baHkom BifnoBiaHoi mianucaHoi 3 60oky KirieHra ta onanoi 10 bauky 3asBu
(3a popmoto Momarky 4.1 mo YIBO 100 a6o (mst dizuunux ocib - mignpuemuis) 3a popmoro Joxarky 2.1 no YO 100).
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VYV 3a3HaveHill 3asABi 3a3HAYAIOTBCS KOPUCTYBadi AJbTepHaTHBHOIO cucreMol «KiieHr-6ank» (CHCTEMOK JHCTAHIIHHOTO
oGceyroByBanHst «Free2by):
e ynoBHOBa)keH1 ocobu Kitienra BinnosigHo 1o [lepeniky ynoBHOBaXkeHUX 0ci0 (1711 FOpUIMYHHX 0Ci0);
e BacHuK PaxyHky (st disndHEX 0cib — mignpueMiiB abo ocib, siki IPOBaIsITh He3aleKHY TPOdeCiiiHy MisIbHICTS);
o JloBipeHi 0coOu, MOBHOBaYKEHHS SIKUX Ha BUMHEHHS Jii Bix iMeHi KiieHTa migTBepukeHi oBipeHOCTsIMHU, odopmieHumu y banky abo
3aCBIIYEHUMH HOTapialbHO (2 y BUMAJKaX, BU3HAUCHUX 3aKOHOAABCTBOM YKpaiHH, - iHIIMMHU YIOBHOBa)XEHUMH Ha IIe 0cobamHu);
e iHIIi yrOBHOBaXKeHI npencTaBHUKH KitieHTa Ge3 mpaBa miamucy (sIKi MaloTh IpaBo Ha meperiisin iHgopManii mo paxyHkaMm Kitienta,

OJIeprKaHHs BUITHCOK, JIOBIIOK, HaJaHHs JTOKYMEHTIB Ta CTBOPEHHSI TOKyMEHTIB II0 paxyHKy 03 IIpaBa ITiJIIMCaHHs TaKUX JOKYMEHTIB,

Ta 1HII 111, He OB’ A3aHi 3 PO3NOPSILKEHHIM paxyHkamu Kitienrta), BkazaHi KiiieHToM y BuIIe3a3HaueHiil 3asBi.

8.1.2. loroBip moa0 OOCIyroBYBaHHsS 3a JOMOMOTrOK AlbTepHaTHBHOI cuctemu «Kiient-0ank» (CHCTEMH IUCTAHIIHHOTO
o6cnyroByBanHst «Free2b») wabupae uuHHOCTI 3 MOMeHTY peectpauii Kiienrta y AnbrepHaruBHil cuctemi «Kimient-0ank» (Cucremi
JMCTaHIIHHOTO 06CcayroByBanHs «Free2by).

8.1.3. Ilpotsarom 3 poboumx IHIB mmicis ykiaameHHs JloroBopy ImIoxo OOCIYroBYBaHHS 3a JONOMOTOI0 AJIBTEpHATHBHOI CHCTEMH
«Kuient-6ank» (Cucremu aucranuiiHoro odcinyrosyBanHs «Free2b») Bank Hamae Kuienty indopmanito 1yt qoctymy 10 AnbTepHaTHBHOL
cucremu «Kuient-6ank» (Cuctemu mucTaHuiiHOro oocmyrosyBanss «Free2by) i mpaBo Ha ii BAKOPHUCTaHHS, a TakoXk 3acO0M KPHIITO3aXHCTY,
HeoOXiqHi 11t poboTH 3 AllbTepHATUBHOIO crcTeMoro «Kiient-6ank» (Cucremoro mucTaHIiiHOro obcimyropyBanHs «Free2by), y Tomy dncii
napodi goctyiy Ta renepanii Ocobucroro ta Binkpuroro kimtouiB Enextponnoro nmianucy. Ocobuctuii kiou Kiienra, Binkpuruit kimrou Kirienra
Ta iX ineHTudikauiiini gani 30epiraroThesi AJBTEPHATHBHO cHCTeMOKO «KimieHT-0ank» (CrcTeMoro aucTaniiinoro oocmyropyBsants «Free2by)
Ha npucTpoi Kitienra, Ha siKuii BCTaHOBJICHO AllbTepHATHBHY cucteMy «Kiient-6ank» (Crucremy aucraHmiiiHoro oocimyropyBanns «Free2by),
a6o Ha Hocii KimieHTa, a y cuctemax banky 36epiraerbest Binkputn ximod.

8.1.4. llepenaua abo 3amiHa 3aco0iB KPHIITO3aXHUCTY 3IIMCHIOETHCS BaHKOM TiTbKM THM oco0aM, sKi MaroTh MPaBoO MiAMHUCYBaTH
CJICKTPOHHI TOKYMEHTH BiJ] iMeHi KitieHTa.

8.1.5. Ilepenani Kiienty 3acodu KpHNTO3axXHUCTy PO3MIIAAIOTHECS SIK CEKPETHI 3 3a0e3MeueHHsIM IX CyBOpOTo 30epiraHus. Y 3B'SI3Ky 3
M, Kitient/yci ynoBHOBakeHi ocodu Kitienta 3000B’s13aHi 3a0e3meuyBaTi HEPO3TroJIOMICHHS iH(popMaIlii mpo 3aco0u KPUITO3aXUCTY, & TAKOXK
iX 30epexeHHs 3 METOI0 YHUKHEHHS 1X [ICYBaHHsI, BTPaTH, BUKOPUCTAHHS TPETIMU 0COOAMH.

8.1.6. Bxin 1o AnbrepHatuBHOi cuctemu «Kiient-6ank» (CucreMu TUCTaHIIHHOTO 00cyroByBanHs «Free2b») Moske 3/iliCHIOBATHCS
Krienrom:

- NUISIXOM BiIBIYBaHHS CIIELIaJIbHOTO iHTEpHET-pecypcy baHky, mo 3abesmedye mocTym 10 AnbTepHAaTUBHOI cucteMu «KumieHT-
6ank» (Cucremu qucTaHuiiHOro oocmyrosyBanns «Free2b») ta 3Haxoantses Ha OdiniiiHoMy caiiti banky, abo

- HUIIXoM 3aBaHTaxkeHHs KiieHTOM creriansHoro MobGinbsHoro 3actocyHka (MoOimTbHOrO JojaTka) Ha BIACHHH MOOUTBHUIT

HPUCTPIH.
Apropusauist KiieHta 3OifiCHIOETBCS TP KOXXHOMY BXOZi B AubTepHarTuBHY cucreMy «Kiient-6ank» (Cucremy aucTaHuiiiHOrO
obcmyroByBanus «Free2by). Ilepernik mocyr, Mo MOXyTh HagaBatuch Kiientam 3a momomororo AsbrepHaTHBHOI cuctemu «KimieHT-6aHK»
(Cucremu nucranuiiinoro o6cnyropyBanss «Free2by) npu BiZBiAyBaHHi crieniaibHOTO iHTepHET-pecypcy banky Ta y MoGiibHOMY 3aCTOCYHKY
(Mo06inpHOMY T0ATKY), MOXKE BiPi3HATHCE.

8.2. PerstameHT po6oTH

8.2.1. lpuitom enexkTpoHHUX [1MaTiHUX IHCTPYKIH Ta IHIIUX eNEKTPOHHUX NOKyMeHTiB KimieHTa 3xilicHIoeThest bankoMm B Omepartiitai
THI.

8.2.2. Enextponni [lnatikHi iHCTpYKUii Ta iHIN ENEKTPOHHI IOKyMEHTH oOpoOmsioThess bankom y OmepamiifHi oHI y Mexax
OrnepaniiiHoro 4acy, SKINO iHIIe He 3a3HayeHo y J[oroBopi moa0 00CIyroByBaHHS 3a TOMIOMOTOK AJbTepHATUBHOI cucteMu «KitieHT-0aHK»
(Cucremu gucranuiiiHoro obcinyroByBanas «Free2by).

8.2.3. Bumcka 1po 3aIMIIKY TPOMIOBHUX KOIITiB Ha PaxyHkax KitieHTa i3 3a3HaueHHsAM pekBi3HTIB [IIaTKHUX IHCTPYKUiN Haga€eThCs
Kunienry ne miznime 10.00 romun HactynmHoro OrmepaniiiHOro IHs, 32 BHHSITKOM BHIIQJKIB 3MiHHM perjlaMeHTy poOOTH 4epe3 BKa3iBKy
Harionansaoro 6aHky YkpaiHu.

8.3. YMoBM jMcTAHIIHOTO 00CAyroByBaHHs 3a A0nNoMOrow AuabTepuatuBHoi cucremu «Kiient-6ank» (Cucremu
nucTaHuiiiHoro odcayropyBants «Free2by)

8.3.1. bank npuiiMae 10 BUKOHAHHS eIeKTPOHHI [1maTikHiI IHCTPYKIIT Ta 1HII €eKTPOHHI TOKYMEHTH, 10 HAaXoaaTh Bix Kiienta 1o
Banky 3a nornomMoroto AnsrepHaTnBHOI cucteMu «Kimient-6ank» (Cucremu aucraHniiiHoro oocnyroyBanHs «Free2by), Ta BUKOHYE/00p0o0Isie
X BiJIOBiJHO 10 BUMOT 3aKOHOAABCTBA YKpaiHH, HOPMAaTHBHUX-NPaBoBUX akTiB HarioHansHOro Banky Ykpaiuu Ta BHYTpILIHIX TOKYMEHTIB
banky.

Bukopucranus Kimientom AnbrepHaruBHoi cuctemu «Kitient-6anky» (Cucremn aucraniiiiHoro o6cmyroByBanHs «Free2b») ne
BUKITIouae noganHs KiientoMm Ta BukoHaHH:/00po6ieHHs: bankom [TnatixHuX iHCTPYKIiH Ta iHIINX HokyMeHTiB KitieHTa y manepoiii ¢popmi
a00 3a noroMmororo Cucremu «KirieHT-0aHK».

Bunu nocityr, omepartiii i i, 1o MoxyTh OyTH 31iliCHEH], TPAaBOYHHIB, 10 MOXKYTh OYTH BUMHEHI 3aC00aMI AJITEPHATUBHOT CHCTEMH
«Kmienr-6ank» (Cuctemu aucranniitnoro oocimyroByBanHs «Free2by), Bu3HauaoThes BaHKOM 3 ypaxyBaHHSAM TEXHIYHUX MOKIJIMBOCTEH Takoi
CucreMH i MOXKYTh 9ac Bifl 9acy 3MiHIOBAaTHCS Ha po3cyn banky.

Enextponni Ilnatikui iHCTpyKuii ¢opmytoTeest 3acobamu AnbTepHatuBHOi cuctemn «Kimient-6ank» (Cuctemu IUCTaHIIHHOTO
obcayroByBanHs «Free2by) 3a ¢popmoro, TeXHOIOTIYHO pealtizoBaHo0 y Takiit CucTemi s IUX LiJeH, i 3 JoAepKaHHAM Mepea0adyeHux Tako
CucTeMo0 BUMOT JI0 MOPSAKY odopmieHHs i HajaHHs [ImaTiKHOT iHCTPYKLIl, Ta MalOTh MICTUTH BCi OOOB’SI3KOBI PEKBi3HMTH, HepeadadeHi
3aKOHOJABCTBOM YKpaiHH i BHYTPIIIHIMU ToKyMeHTaMH banky, a Takoxx Enexrponuuii(-Hi) mignuc(-u) Kiienra/ynoBHoBaxeHoi(-1ux) ocobu(-
16) Kimienra. Ilmarixkna IHCTpYKHis, MO HagaeTbesl 3acobamm  AnbrepHatHBHOI cuctemu «Kumient-6ank» (Cucremm AUCTaHIIHHOTO
obciryroByBaHHs «Free2by»), Moxke icHyBaTH 1 y GopMi CyKYHMHOCTI €NEKTPOHHHX ITaHUX, IO HE € €JHHUM EJIEKTPOHHUM JTOKYMEHTOM. B
inTepdeiici Kiienta s mineit BimoOpaxkeHHs (Bizyamizamii) 3micty Takoi [Inatixknoi iHCTpyKIii ab0 moxymeHTa mpo 3filicHeHy IlmarixHy
oIepaniio sl CyKyIHICTh JIEKTPOHHUX JaHUX a00 i yacTHHA Moxe OyTH IpeJCTaBlIeHa y BUIIISAI €IHOTO JJOKyMEHTA.

V pasi inimiroBanns Kiientom 3acobamu AnbrepHatnBHOI cuctemu «Kuient-6ank» (CucTemu AMCTaHUIHHOTO 0OCITyroBYBaHHS
«Free2by») mocayru «Peryisipai po3nopsiizkeHHs» (32 HasIBHOCTI BIANOBIIHOT TEXHIYHOI MOXIIMBOCTI B AnbTepHaTuBHIN cucteMi «KirieHT-
Banx» (CucreMi qucranuiiinoro oocinyropysanus «Free2by)):

- Tlmatixui omepauii, 1m0 BHKOHYIOThCS B Mexax iHiuiffoBanoi Kiientom mociayru «PeryisipHi po3mOpsIKEHHS», BBaXKAIOTHCS
[Inati>xHUMHE OTiepallisiMi, OB’ I3aHUMH MK COOOI0 CITUIFHIMHU 03HAKAMH Y BU3HAUCHHH MEPioJT Yacy (Jaii B MeXkax OO IYHKTY - OB’ s3aH1
MK COOOIO IUIATIXKHI OTepartii);
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- JUIsl 371iCHEHHs KOXKHOT MOB’s3aHOI MiX CO0OI0 IUIATIXHOI Omeparii, 110 3aiiCHIOEThCsI B Mexax iHiuioBanoi Kiientom mocmyru
«PerysspHi po3nopspkeHHs», 3acobamu AnbrepHaTuBHOI cuctemu «Kimient-0ank» (CucremMu auctanuiiiHoro obciayroByBaHHs «Free2by)
MoXe aBToMaTHIHO opmyBaTrcs [InarixHa iHCTpYKIis, sika He HoTpebye momarkoBoro migmucy Kiienra;

- BigoOpaxeHHs (Bi3yawizawis) 3micty Takoi [InmarikHol iHCTpyKIii abo mokyMmeHTa mpo 3xilicHeny [lnatikHy onepariro B inTepdeiici
Kiienra B AnprepHatuBHiil cucreMi «KiienT-6anKk» (Cucremi ancraHuiiHoro oocimyropyBaHHus «Free2by») Mo)ke MICTUTH 3allOBHEHE IT0JIE JUTS
migmucy Kiienra,

- 3roza KiieHTa Ha BUKOHaHHS ITOB’I3aHUX MIX COOOIO IJIATHKHUX oepaliif BBaXKaeThCs HAAAHOIO OJHOYACHO 3 akTHBaLiero KimieHTom
nocinyrd «PeryisipHi po3nopsmkeHHs» B AnpTepHaTuBHINA cuctemi «Kiient-6ank» (Cuctemi auctanuiiiHoro obcmyroyBanHs «Free2by) Ta
Moxe OyTu Binkiaukana KmientoMm y BcraHoBieHoMy M Y JIBO OO mopsaky 3 ypaxyBaHHSM TOTO, IO TaKe BIIKIMKAHHS 3aCTOCOBYETHCS
JIMIIE 70 TUX MOB’S3aHUX MDK COOOIO0 MIIATIKHUX OTEpariif, A1 SKUX Ha MOMEHT BiAKJIMKAHHS 3T0JIM HE HACTYIIMB MOMEHT 0€3BiIKINYHOCTI.

Skmo ne mnepenbadeHO TEXHIYHUMH MOXKIMBOCTAMH AnbTepHaTHBHOI cucteMu «Kimient-6ank» (CHcTeMH AuCTaHIIHOTO
obciyroByBanHs «Free2by), KiieHT Moke 3MIHUTH IapaMeTpH MocIyr «PeryisipHi po3nopsUKEeHH» (B TOMY YMCII IPU3YNUHATH HAlaHHS
MOCIYTH) IUISIXOM BHECEHHs 3acobamu Takoi CHCTeMH BiIMOBIAHHX 3MiH g0 mapameTpi mociyru Standing Orders, i B Takomy pasi 3roxa
KiienTa Ha BUKOHAaHHS IIOB’S3aHUX MDK COOOIO IUIATDKHMX OIepalii 3 BpaXyBaHHSAM OHOBIICHHX HapaMeTpiB TaKHUX OIepamiii BBaXKA€THCS
HaJaHOI0 OJHOYACHO 3 akTuBalieto KiientoM B AnbTepHatuBHii cuctemi «Kimient-6anky (Cucremi qucTtanuiiiHoro odcnyropyBanus «Free2by)
nociyrd «PeryssipHi po3nopsaKeHHs» 31 3MIHEHUMHU TTapaMeTpaMH.

8.3.2. EnexTpoHHUiT mianuc HaKIagaeThes 3a JomoMororo OcoOUCTOro Kitova Ta mepeBipsieThes 3a 0MOMOrorw Biakpuroro kioya.

8.3.3. Bank ta KiieHT JOMOBHIIUCS, IIO ENEKTPOHHI JOKYMEHTH, 1110 chOPMOBaHi Ta repenani 3a JOMOMOror0 AbTepHATHBHOI CHCTEMHU
«Kient-6ank» (CucreMu auctaniiiHoro obciyropyBanHs «Free2by) Ta mianucani 3a 10momMoror EJeKTpoHHOTO MiANKCY, € TPaBOMOYHHMH,
TOOTO PO3MIIAAAIOTECS SIK TakKi, 10 MAIOTh IOPUIMYHY CHIIYy PiBHY 3 €IEKTPOHHUMH JOKyMEHTaMH B IIalepoBii (opMi, IO BIACHOPYIHO
ninnucani Kiienrom/ynoHoBaxkeHo0(-uMn) ocoboro(-amu) Kitienta ta 3aBipeni neyarkoro Kitienra (3a yMoBH 11 BUKOpUCTaHHS).

8.3.4. bank Haksazae Ha eIeKTpoHHY [1naTiXHy IHCTPYKIIIO €IEeKTPOHHY Bi3y, 110 JJO3BOJIS€ BUKOHAHHS Takoi [1maTikHOT iHCTpyKIii.

8.3.5. Yci cranii ¢opmyBanHs Ta 0OpOOKM EIEKTPOHHHX TOKYMEHTIB aBTOMATHYHO MPOTOKONIOIOTHCS MPOTPAMHUMH 3acobaMu
AnbrepHaTuBHOI cuctemu «KiienT-0ank» (CucreMu qUCTaHIiiHOro 00cnyroByBants «Free2by). [IpoTOKOJIHM € TOKYMEHTAMH, Ha MiICTaBi AKX
Bank (y pa3i BUHUKHEHHS CyNepedoK) pOOUTh BHCHOBOK IPO HASBHICTH €IEKTPOHHOTO TOKYMEHTA.

8.3.6. KurieHT Hece BiAMOBIAANBHICTD 3a JOCTOBIPHICTD iH(OpMAIlii, 3a3HAYCHOT Y €JIEeKTPOHHOMY JOKYMEHTI.

8.3.7. i OTpUMAHHS KOHCYJIBTAlifl 100 BHKOpPHCTaHHsS AubrepHaTuBHOI cuctemu «KitienT-6ank» (CucreMu AMCTaHIIAHOTO
obcnyroByBanHs  «Free2b») Kiient Moxe 3arenedoHyBaTH 3a HOMEpOM iH(OpMaLiffHOrO LEHTpy, BKa3aHMM Ha caiiTi baHky
http://www.creditdnepr.com.ua/.

8.3.8. 3 meroro 3axucrty iHTepeciB, bank pexomennye Kiienram (ynoBaoBaxkeHHM ocobam Kirienta):

® TOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpAlHU Yy YacTHHI 3axucTy iH(popMaii Ta Oe3meku MPpOoBEAeHHs IUIaTKHAX ONepartii;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIILHUX (DYHKLIH MPH CKIIAJaHHI €IeKTPOHHUX JTOKYMEHTIB;

© 320€3MEeYNTH aHTUBIPYCHIM 3aXHCTOM POOOUi CTAHIIII;

® BHKOPUCTOBYBATH Taki amapartHi Hocii as 30epexenHs OcoOMCTUX KIIOUiB, SKi HE J03BOJSIOTH KoOmitoBaHHA OCOOMCTHX KIFOUiB
KOPHCTYBauiB MpH ix 30epiranHi Ta BUKOpucTaHHi (popmyBaHHi/mepeBipii EnexTporHoro mianmcy).

8.4. lIpaBa Ta 060B’s13ku CTOPiH

8.4.1. bauk mae npaso:

8.4.1.1. 3xiiicHroBaT MoiepHi3alito AsbTepHaTHBHOI cucteMu «KiienT-6ank» (Cucremu aucraHuidiHoro obcayroByBanHs «Free2by)
Ta/abo BIPOBAPKYBATH 11 OLIBII JOCKOHANI BepCii, MPOBOIUTH NPOdiTakTHYHI pOOOTH, y X BHITAKaX MOXKE IIPOBOAUTHCS THMUYACOBA 3yITHHKA
y po6oti AnbrepHaruBHOi cuctemu «Kimient-6ank» (Cucremu mucraHuifiHoro oocimyrosyBanus «Free2by).

8.4.1.2. lpusynuuautu poctyn Kiienta/ynoBHoBaxkeHnx oci® Kiienra mo AnbrepHatnBHOi cuctemu «Kiient-6ank» (Cucremu
JHcTaHIiHOTO obcmyroByBanus «Free2by) y pasi mopyierHst b0 cripobu MOpyIeHHs BUMOT Oe3eKH mo10 30epiranns ta Bukopuctanus EIT,
HEMPaBOMIPHOTO PO3TOJIONIEHHS JIOTiHY Ta/a00 MapoIIo TOMIO.

8.4.1.3. BimMOBUTH y BUKOHAaHHI €IEKTPOHHOTO TOKYMEHTA y HACTYITHUX BHUIIAAKAX:

- HEHAJIEXKHOTO OQOPMIIEHHS ENEeKTPOHHOTO JOKYMEHTa, B TOMY YHCIi HEMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB JJIS
MPOBENICHHs omepallii Ta/abo 3a BimcytHocTi Enextponnoro(-uux) mignucy(-iB) KiienTta/ynoBHoBaxxeHOi(-ux) ocobu(-id)
Kienra;

- HeBIAIOBIIHOCTI IIATIXHOT oneparlii YNHHOMY 3aKOHO/IaBCTBY Y KpaiHH Ta BHYTPILIHIM JIOKyMeHTaM baHky;

- KOJIM 3 ypaxyBaHHSIM 3MICTy KOHKPETHOT'O JIOKyMEHTa, MePelaHoro 3 BUKOPUCTAHHIM AlbTepHaTHBHOI cucTemu «KiieHT-
6ank» (Cucremu mucranmiiiHoro o6cmyroByBanHsi «Free2b»), Uit BHUKOHAHHS OIEpalii BiAMOBIIHO MO Mi0YOTO
3aKoHO/aBCTBa YKpainu Ta/abo YIBO FOO BumaraeThcs HalaHHS JIOAATKOBHUX JOKYMEHTIB, Tlepejaya sIKuX B €JIeKTPOHHOMY
BUTIJISII HEMOJKITHBA;

- HEJOCTaTHOCTI KOWITIB Ha BigmoBigHOMYy Paxynky KiieHta, y TOMy 4mcni ajs ciiaté BUHaropoau baHky 3a omeparito, o
IIPOBOJIUTHCS;

- y IHIIMX BUMAJAKaX, Mepe10aueHuX YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

8.4.1.4. Binmosisatu Kitienty B oGcmyroByBanHi PaxyHky B AunbrepHatuBHIM cucteMi «Kitient-6ank» (CucreMi IMCTaHIIHHOTO
oGcnyroByBanHs «Free2by») y BUmagkax MOpYIICHHS HHM CBOIX 3000B’si3aHb 3a J[oroBOpoM Ta/ab0 B iHIIMX BHMAJKaX, MEepeadaueHHx
3aKOHOJIABCTBOM YKpainu. Y pasi Hecruiati KitieHTOM BapTOCTi MOCIYT 1010 AUCTAHLIHHOTO 00CITyroByBaHHS 3a IOIIOMOTOI0 AJIbTEPHATHBHOT
cucremu «Kiient-6ank» (CrucreMu quctaHiiiHoro odcnyroByBanHs «Free2by) nmpotsarom 3-x (TppoX) poOOUYHX [HIB ITiCIIs HACTAHHS TEPMiHY
crutatd, bank Mae npaBo Bigkmrount Kiienrta Bing AnbrepHatuBHOI cuctemu «KiieHT-0ank» (CHcTeMH IUCTaHLIHHOTO 0OCIyroBYBaHHS
«Free2b») 6e3 mnomepemkeHHs. IloBTOpHE miAKmOYeHHs [0 AunbrepHaTuBHOI cucteMn «Kiient-06ank» (CucteMH IHUCTaHLIHHOTO
o6cnyroByBanHs «Free2by) 3iiCHIOETBCS Ha 3aralbHUX YMOBAX MiCIIs MOTAIIeHHS 3a00proBaHOCTi.

8.4.2. Bank 30606’a3yemubcs:

8.4.2.1. Tlepenarn Ta miakmountd KITiEHTY KOMIUIGKC MPOrpamMHHX 3aco0iB AsnbrepHarthBHOI cuctemu «Kiienrt-6ank» (Cucremu
JMCTaHIiiHOro obcnyroByBanHs «Free2b»), mepenatn KiieHTy NOKyMeHTaLito, [0 PErJaMEHTYE MpaBHWia i TEXHOJOTiI0 BHKOPUCTAHHS
AnbrepHaruBHOI cucremu «Kiient-6ank» (CucreMu qucTaHiiiHoro obcimyroByBanHs «Free2by), a Takoxk iHIIY iHpOpMaLif0, HEOOXiHY st
miKIFoYeHHs Ta GYHKIOHyBaHHs AsnbTepHaTHBHOI cucteMu «Kitient-6ank» (CucreMu aucraHuiiiHoro oocimyroysanHs «Free2by).

8.4.2.2. TlpuiimMatn AnbTepHATHBHOIO cucTeMoto «KuienT-0ank» (CucTeMor0 IUCTaHUiHHOTO 00ciyroByBaHHs «Free2by) enekTpoHHi
nokymenTH Big KitieHTa Ta 00po0isaTy 1X BiIIOBIIHO 10 YMOB JloroBopy.

8.4.3. Knienm 300086’a3yemucs:

8.4.3.1. Il{oaus anamizyBaTH yci MOBiJOMJICHHS PO NMPUHHATI Ta He NPHUHATI BaHKOM MOKYMEHTH Ta iHIIi MoBigoMiIeHHs baHky.
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8.4.3.2. 3abe3meunt yMOBH HaJiiiHOro 30epiranHs Ta 00poOku iHdopmanii, mporpaMHUX 3aco0iB i 3aco0iB KPHUOTO3aXUCTY
AnbrepHartiBHOI cuctemu «Kiient-6auk» (Cucremu qucTaHiiiiHoro oocnyrosysanns «Free2by) ta 30epirants OcoGHCTOro KitoUa.

8.4.3.3. KonrpomoBaTn pyx KomTiB Ha PaxyHKax Ta y pa3i BHSBIEHHS HECAHKI[IOHOBAHHMX Ta/a00 IIOMIJIKOBHX OMNEpAIliil B TOH e
Onepaniiinnii neHb, KoM Oyna BHSBICHHS HECAHKIIOHOBaHa ab0 IOMIJIKOBA Olepallis, ajge B Oyab-IKOMY pa3i He Ii3Hille HacTYITHOTO
OrnepaniifHOro AHS MPUNWHATH BUKOPUCTAHHS IIUX 3aCO0IB KPUNTO3aXKUCTY Ta HeraHO NpoiHdopMyBatH mmpo 1e bank.

8.4.4. Y pasi xommpomerartii 3aco0iB KpHUNTO3aXUCTy a00 BTPAaTH KOHTPOJIIO 38 BUKOPUCTaHHIM 3aco0iB KpunTo3axucty, KimieHT B TOi
ke OmnepauiiiHuil eHb, Koy Oyna BUSBIECHHA KOMIpomeTamis a0o BTpaTa KOHTpPOIO, aje B Oyap-AKOMY pa3i He Mi3Hillle HaCTYIHOTO
OmnepauiiiHoro 1Hs 3000B’A3aHuH npoiHdopMyBaTy baHk 11 MoAanbIIOro GIOKYBaHHS TakUX 3ac00iB KPUITO3aXHUCTY.

8.4.5. Knienm mae npago:

8.4.5.1. BigMoBHTHCS BiJi OTPUMaHHS MOCIYyr AJbTepHATHBHOKW cHcTeMoo  «KitieHT-6ank» (CHCTEMOK  IHCTAHI[IHHOTO
ob6cnyroByBanHs «Free2by), HalpaBUBLIN BiANOBIJHE THCHMOBE TTOBiTOMIICHHS BaHKy.

8.4.5.2. TniuiroBaTd 3MiHM TNapaMeTpiB IOCIYr, IO OTPUMYKTHCS AJbTepHAaTHBHOIW cucteMor «Kirienr-6ank» (Cucremoro
JMCTaHIiHOr0 00cmyroByBanHs «Free2by), IULSIXOM MOJAHHS 3asBU Ha 0OCIYroByBaHHS 3a IOMOMOTOK AJbTepHAaTHBHOI crcTeMu «KitieHT-
6ank» (Cucremu nuctaHuiiHoro oocimyrosyBanns «Free2b») (3a dpopmoro Jonarky 4.1 no YABO FOO0), 30kpema 3MiHH II010:

® 1eperniky KopuctyBadiB AnbTepHaTHBHOI cuctemu «Kitient-6ank» (Cucrtemu auctaHniiinoro oociyroBysants «Free2by);
e pukopucrants E-mail-inpopmaropa;
e oOMexeHHs mepeniky IP-aapec, 3 IKMX JO3BOJICHO ITiIKIFOYEHHS 0 AnbrepHaTHBHOI cucteMu «KiieHT-6ank» (CructeMu

JMCTaHIIHHOTO 00CiyroByBaHHs «Free2by);

e BuKOpHCcTaHHA iHpopMaTopa (y popmi TekCTOBUX MOBIZOMIICHB).

8.5. BapTicTh pooiT i mopsiiok po3paxyHkiB

8.5.1. BapricTh nociyr, 1o HagarThes KimienTy 3a JJoroBopoM Moo JUCTaHIITHOTO 00CIYyrOByBaHHS 3a JOIIOMOTOI0 AJTbTEpHATHBHOT
cucremu «Kitienr-6ank» (Cucremu aucraniiiHoro o6ciyroByBanHs «Free2b»), BU3HAuUalOTHCs AIFOYMMH Ha JaTy HajaHHS BaHKIBCHKOI
nociyru Tapudamu.

8.5.2. TlepiogoM HamaHHs TMOCIYr OOCIYroByBaHHsS AJbTepHaTHBHOIO cHcTeMol «KimieHt-6ank» (CHCTEMOK JUCTaHILIHHOTO
oGcnyroByBanHst «Free2by») BBaXKA€ThCS KAICHAAPHUIA MicsIb 3 1-TO 10 OCTAHHBOTO JHA BKIFOYHO. KITIEHT caMOCTIHHO cIutladye KOMIciio 3a
BankiBcrki mocmyru abo nopydae banky 3aiiicHioBatu JlebetoBuii nepekas ([orosipHe cnricaHHs) y MOpsAAKY, nepeadadenomy Y5O HOO.

8.6. BinnosinaabHicrs CTopin

8.6.1. Bank Ta Kii€eHT HeCyTh BiANOBiAANBHICTH MIONO 3/IMCHEHHS MUCTAHIIWHOrO obcmyroByBaHHs KiieHTa 3a I0MOMOroio
AnbrepHaruBHOI cuctemu «Kiienr-6ank» (Cucremu aucraHuiitHoro o6enyroByBanHs «Free2by) BiAMOBIAHO 10 3aKOHOMABCTBA YKpaiHH Ta
Jorosopy.

8.6.2. Bauk ne nece gionosioanvuicms 3a:

8.6.2.1. HecnipaBHocTi Ta nedektu obnannanns Kiienra, abo ioro HenpaBuiibHE BUKOPUCTAHHS 1 SKCILTyaTallio.

8.6.2.2. HaniitHicTh xaHamy 3B's13Ky 3 baHkoM y pa3i HU3bKOI sikocTi poOoTH o0JiafHaHHs TIpoBaiiaepa 3B'I3Ky abo KaHaJiB ImpoBaiinepa
Mepexi Internet.

8.6.2.3. 3a mepeboi y pobori AmprepraruBroi cucremu «Kimient-6auk» (Cuctemu mucranmiiHoro obcmyroByBanus «Free2by), mo
BUHUKJIM Yepe3 BIUIMB HETIePeOOPHOI CHIIM, IO iCTOTHO BIUIMBAE Ha (PYHKIIOHYBaHHS CHCTEMH, y BUTIIAAI CTHXIHHOTO JIMXa, BIAKIIOYEHHS
CJIEKTPOCHEPTii, MOUIKOPKEHHS JiHIH 3B'3KY, CYCHUIBHUX SBHUIL, a TAKOX PIlIEHb OPTaHiB BIAIW, MPUUHATOTO Yy IEHTPi i Ha MICIIX, 1
00OB'SI3KOBUX ISl BUKOHaHHS baHKoM, a Takox iHIMX oOcTaBUH a00 MOAIH, 110 CTANMCS He 3 BUHU baHKy.

8.6.2.4. HeratuBHi Hacminku, 1mo cramucs 3 BuHHM KitieHTa, 30kpeMa BHACHiIOK HemoTpuManHs KiieHTOM mpaBui O€3leKd Ta
KOH(DiICHIIITHOCTI, HE3aKOHHE KOMIIOBaHHS, BUKOpUCTaHHS OCOOUCTOTO KITFOUa TOIIO.

8.7. PosipBanns /loroBopy

8.7.1. Sxmo iHme He mependadeno YBO 100, [dorosip moao oO6ciayroByBaHHs 3a JONOMOTOI ANbTepHATHBHOI cucteMu «KimieHT-
6ank» (Cucremu qucraHmiitHoro obcmyropyBanus «Free2b») Moxe GyTu po3ipBanuii 3a iHIiaTHBOO Oy 1b-1k01 CTOPOHH HIISIXOM HAIIPABICHHS
BIJIIIOBITHOTO THCHEMOBOTO TOBiOMIICHHS iHIIIK CTOpOHI He Mi3HIiIIe HiX 3a 7 KaJeHOapHHX AHIB [0 JaTH po3ipBaHHsA JloroBopy mozmo
o6cayroByBaHHs 3a JOMOMOTol0 AnbTepHatuBHOI cuctemu «Kimient-6ank» (Cucremu aucraHmiiiHoro obcmyroByBanus «Free2by»). V pasi
HasBHOCTI HEBUKOHAHMX I'POIIOBUX 3000B’s13aHb KitieHTa Taki 3000B’s13aHHS 3aIMIIAIOTHCS YHHHUMH JI0 TIOBHOTO 1X BUKOHAHHS.

8.8. OcobBocTi AnbTepHaTHBHOI cucTeMu «KitieHT-0ank» (Cucremu aucranuiiinoro o6ciayrosyBanusi «Free2by) Ta Haganust

nocayr 3a ii 1onomororo.

8.8.1. AnprepHatuBHa cucrema «Kiienr-6ank» (Cucrema mucraHuiiiHoro oocnyroBysants «Free2by) e camocriiiHoro CIIO Ta He €
MOJIEpHI30BaHOI0/yI0CKOHaIeHOI0 Bepcieto Cuctemu «KimieHT-0aHK».

8.8.2. JloroBip miogo ob6ciyroByBaHHs 3a jgoromororo AjbrepHatuBHOI cuctemu «KuieHt-6ank» (CucTeMH JHCTaHI[IHHOTO
ob6cnyroByBanHs «Free2by) ykinamaeTsesi BaHKOM BHKIIIOUHO Ha BIACHHH PO3CYA 3 ypaxyBaHHIM TEXHIYHHUX MOXIHBOCTeH Bauky. BaHk mae
NpaBoO BiZIMOBUTH B YKJIaJeHHI J[OroBopy 1070 0OCIyroByBaHHS 3a JOHOMOror AsbTepHaTHBHOI cucteMu «KumieHT-6ank» (Cucremu
JIMCTaHIiHOTO 06CyropyBaHs «Free2by) Ge3 MOSCHEHHsI IPUYHH.

8.8.3. ¥ pasi ykmanenns CroponHamu JloroBopy momo oOCIyroBYBaHHS 3a JOIIOMOTOI0 AJNTepHAaTHBHOI cucTeMu «KimieHT-0aHK»
(Cucremu nucraniitnoro o6enyroByBanns «Free2b») moctyn Kiienra mo Cuctemu «Kmient-6ank» (ko KiieHT mMaB Takuil mocTyn Ha
TACTaBl yKIageHoro paHime Jlorosopy moa0 o06cayroByBaHHs 3a qonomoroio Cucremu «KitieHT-6aHK») Ta/abo ¢yHKIioHANBHICTE CHcTeMn
«KieHnT-6aHK» MOXYTh OyTH 0OMesxeHi bankoM uacTkoBO a00 B MOBHOMY 00Cs3i Ha BiacHUH po3cyn banky. Binnosigni oOMexeHHs MOXYTb
OyTH CKacoBaHi 3a pilieHHsM baHky.

8.8.4. Y Bunaaxy BunnkHeHHs y KiieHTa HE0OXIIHOCTI BHECTH 3MiHH JI0 APaMETPIB IOCIYT, 10 OTPUMYIOThCS Yepe3 ANBTePHATHBHY
cucremy «Kmient-6ank» (Cucremy mucranmiiiHoro o6eimyropysannst «Free2by), KiieHT Mae mpaBo iHIliOBaTH BHECEHHS TAKUX 3MiH IIUISIXOM
TIOJTAaHHS BIAMOBITHOT 3asBU B AOBLIBHIH popmi. Taka 3asBa Moske OyTr HagaHa KiieHToM B mamepoBiit hopmi (ocobucte nomanus y Bigninenni
Banky) a6o B enekTpoHHii (opmi (HampasieHHs Ha enekTpoHHy momrty banky info@creditdnepr.com a6o uepe3 CucreMy IUCTAHIIHHOTO
obciayroByBaHHsl (y pa3i TeXHIYHOI MOJMJIMBOCTI)). PillleHHS IIO0 BHECEHHS 3MIiH 1O MHapaMeTpiB IOCIYT, IO OTPUMYIOTHCS dYepes3
AnbrepHaruBHy cucremy «Kiienr-6ank» (Cucremy aucranuiiHoro oGcnyroByBanHs «Free2by), Ha migcrasi 3asBu KitieHta npuiiMaeThest
Bankom Ha BnacHUI po3cy] 3 ypaxyBaHHSIM TEXHIYHUX MOXIIMBOCTeH BaHKy.

PO31J1 9. BCTAHOBJIEHHS JIIMITY OBEPIPA®TY

9.1. Ilpeamet {oroBopy npo Bcranosnenus Jlimity OBepapadry.

9.1.1. Ha mincrasi JloroBopy 1ipo BcranoBienHs Jlimity OBepapadry (Hamani — Jorosip oBepapadty), sikuM € akientoBaHa bankom
3asBa [To3nuansauka npo BcranoBneHHs Jlimity OBepapadry (3a ¢popmoto Jomatky 10 no YABO H00) pasom i3 VIBO 0O, 3assoro npo
TIpUEJHAHHS, a TakoX pa3oM i3 Tapudamu banky ta iHmmmu noxymentamu, bank nagae IlosmuansHuky kpemut y Buriaani OBepapadty 3
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Jlimitom OBepapadTy, BU3HAYCHUM BiAmOBigHO a0 3asiBu mpo BcraHosieHHs Jlimity OBepapadry ta ymoB YJIBO OO, a [Toznuansuuk mae
npaBo oTpuMaTu Takuit OBepapadr, a micis oTpuManHs 30008’ s13aHuit Bukopuctatd OBepApadT 3a 1iNbOBUM IIPU3HAYCHHAM, IOBEPHYTH YCIO
3aboproBaHicTh 32 OCHOBHOIO cyMoro OBepapadTy, CIUIATHTH NPOLEHTH, KOMICil, mTpadHi caHKIN] Ta iHII MmiaTexi, mo nepexdadeHi YO
100, y crpoxn, nepenbaueni Jlorosopom. 3000B’s3anHst banky momo Hamanas OsepapadTy € BIIKIMYHHUM, TOOTO 0e€3 IIONEpeTHHEOrO
noBinomieHHs1 [lo3nyanbHUKa, B OXHOCTOPOHHBOMY NOPSAAKY bBaHK Mo)ke BIIMOBHTHCS BiA ITOJAJBIIOTO0 BHKOHAHHS B3SITHX Ha cebe
30008B's13aHb, Y TOMY YHCII Y pa3i noripueHHs ¢inancoBoro crany Ilo3uyanbHuKa Ta/abo MopynieHHst HUM Oyab-sIKHX JOTOBIPHUX 3000B's13aHb
nepen bankom.

9.1.2. V Tlo3nyanbHHKa 3’SIBISETHCS MpaBo Ha oTpuManHs OBepapadTy BHKIIOYHO 32 YMOB BiACYTHOCTI Oyab-SIKHX HECIPUSTIMBUX
nogii, 3azHayenux B YJ[BO 00, Ta ykiagaHHs TOTOBOPIB Mpo HagaHHs 3abe3nedeHHs y Gpopmi 3a10BobHA0YiH BaHK.

9.1.3. Jlimit OBepapadTy BCTaHOBIIOEThCs Ha [loTOYHMIT paXyHOK, Bu3Ha4eHH# 3asBoto mpo BcTaHoBieHHs Jlimity OBepapadty.

9.1.4. Bunaua OBepapadty 31iiicHIOETbCS IUIIXOM BHKOHAHHS 3 [loTounoro paxyHky [lo3ndansHnka Po3paxyHKOBHX JOKYMEHTIB Ha
cyMy, 1o mepesuinye KpenuroBmii 3anmmmok Ha Takomy [lotounoMy paxyHKy, ane He Ouremme Jlimity OBepapadTy, 0 BCTaHOBIEHHH Y
BIJITOBITHUH TepioJ 3TiHO 3 yMoBaMH J[oroBopy.

9.1.5. Jlaroro Bumaui OBepapadTy BBa)kaeThesl A€Hb 3AiHicHeHHs omuiaté 3 [loToyHoro paxyHky 3a Po3paxyHKOBHMH JOKyMEHTaMU
Ilo3nuansHuka Ha cymy, mo nepesuirye KpenutoBuid 3anumok Ha TakoMmy IloTouHOMy paxyHKy, skmo JleOeToBHil 3ajHIIOK HA TaKOMY
ITorouHoMy paxyHKY, 10 YTBOPUBCS BHACIIIIOK TaKOi OIUIATH, icCHye Ha KiHels OmnepariifHoro 114, B SKUi BUHUK Takuil [leGeToBHI 3aIUIIOK.

9.1.6. [l 3a0e3medeHHs BAKOHAHHs 3000B’s13aHb [lo3uyasbHuka 3a J[oroBopoM, M0 MOJISITAIOTh y MOTalieHHi 3aboproBaHocTi 3a
OCHOBHOIO cyMo10 OBepapadTy, CIuIaTi MPOILEHTIB 3a KopucTyBaHHs OBepapadToM, KOMICii, a TAKOXK MOXIIUBHUX MITPa(GHUX CAaHKIIH Ta THIINX
wiatexiB 3a Jloroopom, [lo3uyanbHUK 3a0e3nedye yKIaJaHHSA HE Mi3HINIC MaTd HiAmucaHHs bankom 3asBu mpo BcTaHOBICHHS JIiMiTy
Ogepapadry, 3abe3nedyBalbHUX JOTOBOPIB, IO OyayTh 3a0e3MeuyBaTH BUKOHAHHS [lo3nvanbHUKOM Horo o0oB’s3kiB 3rimHO 3 JloroBopom
osepapadty. Kpim Toro, Bukonanss ITo3nyansHuKoM 30008’ s13aHb 3a JloroBopoM oBepapad Ty 3ade3nedyeThes yeiM HalexxHUM [o3ndaibHuKy
Mal{HOM Ta KOIITaMH, Ha sIKi MOe OyTH 3BEpHEHO CTATHEHHS Yy IOPSIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU.

9.2. Jlimit OBepapadry.

9.2.1. BimnoBig#o mo ymoB 3asiBu npo BcranosienHs Jlimity OBepapadty ta YIBO 0O, Bank Bcranosnioe [To3uyanpuuky Jlimit
OBepapadty y po3mipi, mo BuzHadaeTbes nuM pozaiiom YBO 100, ane y Oynp-skomy pasi He Ounbine po3mipy MakcumansHOro JliMiTy
Ogepapadry.

9.2.2. Jlimit OBepapadTy BH3HAUAEThCS BaHKOM HACTYITHIM YHHOM:

9.2.2.1. JIiMiT po3paxoBy€eThCs Ha MiZICTaBi JAHUX PO PyX I'POIIOBUX KOWITIB 3a [I0TOYHNM paxyHKOM, IIaTOCIIPOMOKHOCTI, KPEIUTHOT
icTopil Ta IHIINX MOKA3HHKIB BiAMOBIHO 10 BUMOT BHYTPIIIHLOOAHKIBCBKIX HOPMAaTHBHUX JJOKYMEHTIB Ta HOpMaTHBHHX akTiB HanioHansHOTO
6aHKy YkpaiHu.

9.2.2.2. bank miomicsiyHO mpoTsroM 10 (mecsaTH) poOoYMX IHIB MicsIls, HACTYITHOTO 3a 3BiTHUM, neperisimae Jlimit OBepapadTty, a
po3paxoBanuii bankom micist neperssiny Jlimit OBepapadTy moynHae qisTH 3 25-T0 YUCIIA TOTOYHOTO MiCSIIS.

9.2.2.3. IIpo HOBHi1 po3mip JliMiTy OBepapadry bank mosimomise [lo3nyanpanKa He mi3Hime, HiX 10 20 (ABaAUATOr0) YHCIIa MIiCSIS
nepermsiny Jlimita OBepapadTy, mUIIXoMm HampaBieHHS MOBIJOMIICHHS OIHHM i3 cmoco0iB, mepenbadennx m. 9.12.7 YIBO H0O. Take
TIOBITIOMJICHHS € HEBiI'€MHOIO YacTHHOIO JloroBopy oBepapadry.

9.2.2.4. SIxumio Tlo3nyansHUK MOroAuThCs 31 3MiHeHHM po3mipoM Jlimity OBepapadty, ane npu mpomy 3Minenuid Jlimit OBepapadty
MeHIIe cymMu (pakTuuHOi 3aboproBanocTi [To3nuanpruka 3a OBepapadrom, [To3nyanbHuk 3000B's13aHMi 10 25 (MBAALATH I’ ATOTO) YUCIIA MiCSIIs
neperisiny Jlimity OBepapadTy moracuT Taky 4acTuHy (axktuuHol 3aboproBanocti 3a OBepapadTom, mod 3a0oproBaHiCTh 3a OCHOBHOIO
cymoro Oepapadry Ha kiHenp OmnepauiitHoro qHs 24 4ncia BiJIIOBITHOTO MicsIs He repeBuIyBana HoBuit Jlimit OBepapadry. Skmo nara
KIHIIEBOTO TEpMiHy MorameHHs1 3a00proBaHOCTI 32 OCHOBHOIO cymoro OBepapadTy mpumanae Ha HEpOOOUHIA/CBATKOBUI J€HB, TOTAIICHHS
pi3HUII MiX (akTHYHOIO 3a0oproBaHicTio 3a OBepapadToM Ta po3mipom HoBoro Jlimity OBepapadTy MOBHHHO OyTH 3IIHCHEHO HACTYITHOTO
pobouoro mus. Skmo [lo3myambHHK HE MOTAcHB PI3HUMIO MK (aKTHIHOIO 3aboproBaHicTio 3a OBepapadToM i HOBUM po3Mipom JliMiTy
OBepapadty y CTpOK, mepeadadeHnid UM ITYHKTOM, Taka CyMa Pi3HHUII 3 HACTYITHOTO POOOYOTro JHS MICIs CIUIMBY CTPOKY IS il MOTalIeHH
BBKA€THCS IIPOCTPOUCHOIO 1 BiTOOpakaeThesl HA paxyHKY NMpocTpodeHoi 3adoproBanocti. Ha cymy npoctpoueHoi 3a60proBaHoCTi 3a OCHOBHOIO
cymoro OBepapadTy HapaxOBYIOTHCS MPOLICHTH BUXOASYM i3 MPOLIEHTHOI CTaBKH, IO 3aCTOCOBYETHCS ISl MPOCTPOYEHOI 3a00pProBaHOCTI
BiANOBiHO /10 3asiBM npo BcTaHoBieHHs JliMiTy OBepapadty.

9.2.2.5. SIkmio Ilo3nyaneHMK HE MOTOAWTHCS i3 3ampornoHoBaHMM bankoM HoBuM po3Mipom Jlimity OBepapadty, Ilo3uyanbHuk
3000B's13aHUN y TepMiH 10 25 (IBaauATh I’STOT0) YMcna Micsus meperisimy Jlimity OBepapadTy CIIaTUTH iCHYIOUY 3a00pTrOBaHICTh 3a
JloroBopoMm oBepapadTy, y ToMy umcii 3a0OproBaHICTh 3a OCHOBHOIO cymoro OBepapadTy, HapaxoBaHi NPOIEHTH 3a KOPUCTYBAaHHS
Osepapadrom, komicii, mrpadwu, meHi (y Bunaaky nopyureHas [lozugansaukoM ymMoB [loroBopy oBepapadTy i MpUTArHEHHS Horo bankoM 1o
BIIIOBITATBHOCTI) Ta iHIII TUiaTexi 3a JloroBopoM y moBHOMY 00cs3i. Y BHIAaIKy He MOTalIeHHs yciei cymu 3aboproBaHocTi 3a JloroBopom
oBepapadTy y cTpok, mepenbadeHHil MM MyHKTOM, ycsi cyma 3aboproBaHocTi 3a JloroBopom oBepapadTy BBa)KaeThCsl MPOCTPOYCHOIO i
BiloOpakaeThcsl Ha paxyHKy HpocTpoueHoi 3aboproBaHocTi. Ha cymy mpoctpouenoi 3aboproBaHocTi 3a ocHOBHOIO cymoro Osepapadty
HapaxOBYIOTHCS MPOLIEHTH BUXOJSYH i3 IPOLIGHTHOI CTaBKH, 1110 3aCTOCOBYETHCS ISl TIPOCTPOUYCHOT 3a00pPrOBaHOCTI BiIOBIAHO 10 3asiBU PO
BcraHoBneHHs Jlimity OBepapadry.

9.2.2.6. Y Bumaaky, sxmo [lo3ndadpHUK He BUKOHAE CBill 000B’SI30K 3 3a0€3MEUYCHHS HAJIXOPKEHb IPOIMIOBUX KOmMTiB Ha [loTouHuMit
paxyHOK, mo nepenbadenuii 3asBoro mpo BcTaHoBiIeHHS Jlimity OBepapadry ta mum YBO OO, bank HacTymHOTO MicCSIs MICHs MicAIs, B
sxoMy Ilo3nuanbHUK ROMYCTHB TOpYIIEHHS, 3AilicHIOE mepepaxyHok Jlimity OBepapadty i BcraHoBmoe Jlimit OBepapadty y MOpSIKY,
nependauenoMy m. 9.2.2.2 - 9.2.2.5 YIBO 100.

9.2.2.7. CropoHnu noroauiucs, mo Oyzab-ska 3Mina po3mipy Jlimity OBepapadry y mexxax Makcumanshoro Jlimity OBepapadry Oyne
3nificHroBaTHCsT baHKOM caMOCTiHHO Ha MiZACTaBi po3paxyHKY, MPOBEACHOTO BiAMOBIHO 0 BHYTPIIIHIX AOKyMeHTiB baHKy, i Taka 3MiHa He
notpebye ykiIagaHHs Oy/b-KOTr0o JOroBOpY Mpo BHECEHHs 3MiH 10 JloroBopy oBepapadry.

9.3. Ctpox OsepapadrTy.

9.3.1. Jlimit OBepapadty BcraHoBioeThest [lo3nuanbHUKY Ha CTPOK, BU3HaUeHHMit 3asiBoto npo BeranosieHHst Jlimity OBepapadry (maii
— Crpok aii Jlimity OBepapadty). CTOpOHH HOTOIMITUCS, 10 Y BHITAAKY, IKII0 baHK y cTpok He mi3Hie, Hix 3a 10 (necsaTh) baHKIBCEKHUX THIB
1o ocranHbol gatu Ctpoky nii Jlimity OBepapadTy He HanpasuB Ilo3udanbHUKY HOBiIOMIICHHS IIpo HpuuHEHHS JloroBopy oBepapadty, a
TaKoXX 3a YMOBH, IO CTaHOM Ha ocraHHIO nary Crpoky aii Jlimity OBepapadty BimcyTHsS IpocTpodeHa 3aboproBaHicTs 3a JloroBopom
osepapadry, Ctpok xii Jlimity OBepapadTy MOZOBKYEThCS Ha TaKUi caMe CTPOK Ta HA yMOBAX, IO JisUIM Ha OCTAHHIO JaTy MONEPEJHBEOrO
Crpoky aii JIlimity OBepapadty.

9.3.2. Tlo3uvanpHuk 3000B’s13aHMN moramiatd 3a0OproBaHiCTh 32 OCHOBHOI0O cymoro OBepapadTy HUISIXOM IOBHOIO IMOTAIICHHS
icayrodoro (moro4noro) JledberoBoro caipo. Take moramnieHHs Mae 3aiificHoBatrcst Kitientom He mi3Hime, Hixk Ha 60-Tuil xajgeHmapHUi IeHb
3 JIaTH BUHHMKHEHHs M04aTKoBOro J[eb6eToBoro cajpo (He3alexHO BiJ HOro po3mipy), 1o icHyBaio Oe3rnepepBHO, TOOTO Oyio HasBHHM Ha
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KiHEIL[b KOXXHOT'O OIepauiifHOro mHs, SIKIIO IHmMHA TepMiH noBepHeHHs OBepapadTy He BCTaHOBJICHHI BiAMOBiAHO 10 yMoB Jlorosopy.
3aboproBaHicTh 32 0CHOBHOIO cyMoto OBepapad)Ty BBaKaeThCs HAJIG)KHUM YHHOM IOTAIICHO0, KOJIH y OYIIb-SKHi ICHb 10 CIUIMBY 3a3HA4YCHOTO
CTPOKY Ha KiHenb onepariiiHoro nus Jleberose canpno Ha [lorounoMy paxyHky KiieHra BigcyTHe.

V pasi HanexxHOTO MorameHHs 3a0proBaHOCTI 32 0CHOBHOIO cyMoto Osepapadry, Jlimit OBepapadTy nmoHoBmoeThCs 1 [To3ngansank
Mae TpaBo BUKopHrcToByBaTn OBepapadT npotsirom Crpoky aii Jlimity Osepapadry.

9.3.3. Hes3Bakaroun Ha ITOJI0KEHHSI ITONIEPETHEOTO YHKTY, B ocTanHii neHs Ctpoky nii JIimity OBepapadty [To3ndansHuk He Mae mpaBa
ckopucratuck Jlimitom OBepapadTy Ta 3000B’13aHHI TOBHICTIO IOTaCUTH YCI0 3a00proBaHiCTh 32 OCHOBHOIO cyMoro OBepapadTy, MPOLEHTH,
KoMicii, mTpadu, meHro Ta iHm miatexi 3a JoroBopoM oBepapadTy. [TooxeHHsT [OTO MyHKTY HE 3aCTOCOBYIOTHCS Y Pa3i MPOJOBKEHHS
Crpoky aii Jlimity OBepapadty Bianoiguo 1o ymos 1. 9.3.1 YIBO 10O0.

9.3.4. He3Baxkaroun Ha iHmi nonoxenus JloroBopy osepapadTy, y pasi HampaBieHHs bankom Ilo3nuaibHHKY BiAMOBIAHO 70 YMOB
JloroBopy oBepapadTy BHMOTH IIpo MorameHHs 3aboproBaHocTi 3a JloroBopoMm oBepiapadTy y 3B’S3Ky i3 BHHHKHEHHAM Oymb-sKOi
HecnpusATINBOI mofii, [lo3ndansHnk 3000B’s13aHUH TTOracuTH ycio 3a00proBaHICTh 32 OCHOBHOIO cymoro OBepapadTy, IPOIEHTH, KOMICIi,
mrrpady, TeHIo Ta iHmI miatexi 3a JloroBopom oBepapadTy npotsrom S-tu (1'sti) baHkiBcbkux mHIB 3 math oTpuMaHHS [lo3MdanbHUKOM
3a3HaYeHOi BUMOTH, SKIIO iHIINH CTPOK He IepeadayeHnii BuUMoroto banky.

9.3.5. CTopoHH MOTOAMIHUCS, 110 JHEM MOYaTKy KOPHCTYBaHHS KPEIUTHUMH KOIITaMH 3a paxyHok OBepapadty y mexax CTpoky mil
Jlimity OBepapadTy € nepmmid eHs BUHUKHEHHA [lebeToBoro canbao 3a [IoTouHMM paxyHKOM, MOYMHAIOYU 3 SKOTO Ta BKIIOYAIOYH SIKHH
Oe3nepepBHO icHye JlebeToBe canpao 3a [loTouHnM paxyHKoM Ha KiHenb OnepariiifHoro AHs, a THEM 3aKiHYCHHS - IeHb, B SIKHI 3a00pTroBaHiCTh
3a OBepapadToM CradeHo y moBHOMY 00cs3i i JlebeToBe canpao BifAcyTHE Ha KiHenb OmnepauifHOTo AHS (ZeHb YTBOPEHHS HYJIHOBOTO abo
KPEAUTHOTO caibo0 3a [JoToYHNM paxyHKOM Ha KiHellb OnepariifHoro JHs).

9.4. IllinboBe BuKopucTanus OBepapadry.

9.4.1. OBepapadt HagaeTbes [103MYANBEHUKY 3 METOIO MOMOBHEHHS OOIrOBHX KOINTIB JJIsl 3[ICHEHHS CTATYTHUX BHIIB MisJIBHOCTI
[o3nyaneHuka, Ha 3xiCHEHHS sSKUX [l03MYaIbHUK Mae MPaBoO BiIIOBITHO 0 3aKOHOJABCTBA YKpAlHH, 1 KpEeAUTYBaHHS SKUX HE 3a00pOHEHO
3aKOHO/ABCTBOM YKpaiHu Ta JJoroBopom.

9.4.2. Tlo3u4anpHKUK He Ma€ npasa BUKOpHCTOBYBatd OBepapadT Ha Taki Lii:

®  BHUKOHAHHS IUIATDKHUX BUMOT Ha IIpuMycoBe CTSATHEHHS KOIITIB 3 PaxyHKy;
e Ha 1, (hiHaHCYBaHHS SIKHX 32 paxyHOK OBepapadTy 3a00poHeHe YNHHUM 3aKOHOIAaBCTBOM YKpaiHH.

9.5. IlpouenTn 3a kopuctyBannst OBepapagrom.

9.5.1. 3a xopucryBauns OBepapadrom [To3uuansHUK 30008’ s13aHMI CIUIAYyBaTH HA KOPUCTH BaHKY MPOLEHTH 32 MPOLIEHTHOIO CTABKOIO
y po3Mipi, o Bu3HaueHa y 3asBi npo BcraHoBieHH: Jlimity OBeprapadty. [IponeHTHa cTaBka MoXke OyTH 3MiHEHA 3 TOTPHMAHHSAM BUMOT II.
9.9.2.7 12 9.12.1.

9.5.2. TIpoueHTy 3a GpakTudHUHE CTPOK KopucTyBanHs OBepapadToM po3paxoBYIOThCS MOACHHO Ha (haKTUIHY CyMy 3a00proBaHOCTi 3a
OCHOBHOIO cyMor0 OBepapadTy Ta HapaxoBYIOThCs baHKOM moMicsiuHO B ocTaHHiN baHkiBchkuil neHp Micsus. [Ipu po3paxyHKy MpOIEHTIB 3a
KOPHCTYBaHHS KPEAUTHUMH PECypCaMH IPUHMAETHCS METOT «(GaKT/(haKkTy», IPH SKOMY 10 PO3paxyHKy NpUHAMaEeThCs (haKTUUHA KUTBKICT JHIB
y Micsii Ta poui Ta dakTndHa 3aboprosaHicTs 3a OBepapadTom. ITix yac po3paxyHKy IPOIEHTIB BPaXOBYEThCS MEPIIH JIeHb KOPUCTYBaHHS
KOLITaMH 3a HasBHOCTI JlebeToBoro canbo Ha KiHels OnepariifHoro JHs Ta He BPaXOBYEThCSl OCTaHHIN J€Hb KOPUCTYBAHHs KOLITaMHU (JIeHb
noraueHHs 3a60proBaHoOCTi 32 OCHOBHOIO cyMoto OBepapadTy).

9.5.3. [lepion HapaxyBaHHS MPOLCHTIB CKIAaIa€ KaleHAapHe yucio aHiB. [lepmmii mepiox HapaxyBaHHs MPOIEHTIB 32 KOPUCTYBaHHS
OBepapadToM NOYHHAETECS y AATY, B Ky [103W9aIbHUK OTPUMAaB KpEeIUTHI KOIITH 3a paxyHOK OBepapadTy 3a JJoroBopom Brepue ([ebeTore
canp/10 Ha KiHens OnepaniifHOTo JTHA) Ta 3aKiHIy€ThCS B OCTaHHIHM KaleHAapHUH IeHb MicAlls, B skoMy [103nyaibHUK OTpUMAaB KPEAUTHI KOIITH
3a paxyHok OBepapadry Brepie. Jpyruii i KOXKHUI HACTYITHHIA NIepio]l HApaxyBaHHS MPOLEHTIB MOYMHAETHCS Y EPIINil KaJeHIapHUHN JeHb i
3aKiHUYETHCS B OCTAHHIH KaJIeHIapHUH AEHb MiCSIIA, L0 MepeIye MICAII0 CIUIATH HPOLEHTIB.

9.5.4. Tlo3nyansHUK 3000B’s13aHMi IIoMicsiyHO a0 10 (mecsToro) ymcna (BKIFOYHO) IOTOYHOTO MICAISL CTPOKY KOPUCTYBAHHS
OsepapadToM, 3a BHHATKOM IEpIIOro Micsus KopuctyBaHHs OsepapadToM, culadyyBaTH IPOLEHTH 3a KopucTyBaHHS OBepapadTom 3a
nonepeaHiit nepiox kopucrysanus OBepapadToM.

9.5.5. He 3Baxxaroun Ha BKa3aHe BHIIe, [lo3nuansHIK 30008’ 13aHUIA y OyAb-sKOMY pasi CIDIATUTH yCi HApaxOBaHi MPOIEHTH B OCTAHHIO
nmary Ctpoky xii Jlimity OBepapadrty Ta y gaTy BUKOHaHHS YCiX 3000B’s3aHb [loznuansHuka 3a JJoroBopoMm oBepapadty, y T. 4. y BUIAIKy
BUMOTH baHKy JOCTPOKOBO BUKOHATH TaKi 3000B’A13aHHS.

9.5.6. 3akinuenns Crtpoky nii Jlimity Oepapadty He 3BimbHA€ [lo3muanmbHHMKa Bil 00OB’S3KY CIUIadyBaTH BIATIOBITHO IO YMOB
HoroBopy oBepapadTy Ha KopucTh baHky mporueHTH 3a kKopuctyBaHHs OBepapadToM 3a Beck yac mpocTpoueHHs [103M4aibHUKOM HMOTAIICHHS
3aboproBaHocTi 3a OCHOBHOIO cymoro OBepapadry.

9.6. Komicii 3a /loroBopom oBepapadTy.

9.6.1. [To3uyaybHUK 3000B’A3aHUN CIIATUTH BaHKy y CTpOK He mi3HiIe AHS ykianaeHHs J[oroBopy KoMicito 3a BcraHOBIeHHs JlimiTy
Osepapadry y po3mipi, mo BusHaueHnii Tapudamu banky Ha nens yxnaganas JloroBopy.

9.7. HecnipusiTiimBi mofii Ta iX HaCaiAKM.

9.7.1. KoxkHa 3 TiepeniueHrx HiKYe MO/l OBMHHA TIyMa4uTHCh K HECTIpUATINBA mofdis (nam — «Hecnpusitiusa nomis»):

9.7.1.1. llopymenns [lo3muansHUKOM OYIb-IKUX 3000B’s13aHb 32 JloroBopoM oBepapadTy Ta/abo 3a Oyib-SIKIMHU IHITMMH TOTOBOPAMH
Mixx BankoM Ta [To3nuanbHUKOM, HasiBHICTB MPOCTpOUeHOi 3a0oproBanocTi [lo3nvansHuka nepes baHkoM 3a 6y/ib-sIKMM TOTOBOPOM, YKJIIEHUM
3 bankom, abo mopyIIeHHs iHIIOK 0C000I0, 10 BXOAUTH 10 cKiaay ['pymu KommaHiil, 3000B’s13aHb 3a OyJb-SKUM JOTOBOPOM, YKJIQICHUM 3
bankom.

9.7.1.2. OBepapadT abo ioro yacTuHa OyB BHKOPHCTaHHUH 3 MOPYIISHHSM BHMOT LIOJO I[JIbOBOIO BHKOPUCTAHHSI, HepeadadeHnx
JloroBopom oBepapadTy Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

9.7.1.3. HasBHicTs 3aboproBaHocTi 32 0CHOBHOIO cymoio OBepapadTy y po3Mipi, IO IEpeBHINye AiI0UUi y BigmoBigHuii 9ac Jlimit
Osepapadry.

9.7.1.4. Bynb-sixa rapanTist abo 3aneBHeHHs, HaxaHi [To3ngansauKoM (abo Horo nopyuntenem) banky 3a JloroBopom oBepapadty ad6o
3a OyIb-SIKMM JIOTOBOPOM IIPO HaJaHHs 3a0e3NedeHHs, BUSIBUTHCS HEAIHCHOIO.

9.7.1.5. TlpunvHenHs Aii b0 BU3HAHHS HEJIMCHUMH JIOTOBOPY PO HagaHHs 3abe3rnedeHHsI.

9.7.1.6. TlopymuenHs 0c06010, 3 SIKOIO YKJIaJEHO IOTOBip Mpo HaxaHHs 3ade3nedeHHs, Oyab-sKOro 30008’ I3aHHS 38 TAKUM JOTOBOPOM.

9.7.1.7. Bank cBo€uyacHO He oTprMaB Bij [To3uyanbHUKa TOKYMEHTH, IO HiATBEPKYIOTh HOro (hiHAaHCOBHIA CTaH.

9.7.1.8. ®inancoBa 3BiTHICTH Ta iHIIA iHpOpMaLis, mo Oyna HagaHa [lo3nuyansHrkoM Banky, BUsBHIIach HEAIHCHOIO Ta/abo He MOXe
OyTu nepeBipeHa BHACHIIIOK NOpymeHb [103ndasHIKOM ITpaBHII BEACHHS TaKol 3BITHOCTI 3TiAHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHH.

9.7.1.9. Binmosa [To3nuansurka Ha BuMory banky HamaBaty iHdopmariiro, HeoOXiqHy Uit cynpoBopKeHHs OBepapadry, y TOMy YHCII,
aJle He BHKJIIOYHO: iH(OpMAIilo Npo CKJIAJ BIACHUKIB (3aCHOBHUKIB/yJacHHKiB/akmioHepiB) [lo3nvansauka, iHGOpMaNilo KOMEPLUiHHOTO Ta
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(iHaHCOBOTO XapaKkTepy CTOCOBHO IPOBa/KEHHs AisuibHOCTI [lo3uvanbHuKa, BigMoBa mocajoBux oci6 [lo3uvanpHuka (UM MOpPYYUTENs) Bif
y4acTi y HeperoBopax 3 npeJcTaBHUKaMu baHKy.

9.7.1.10. ITopymeHHs CyJOM CIIPaBH IIPO BiJHOBJIEHHS IUIATOCHPOMOXKHOCTI a00 6aHKpyTcTBO [lo3MuansHuKa (abo Horo mopy4nTers)
a00 PUHHATTS pilIeHHs PO JIIKBianio abo peopraxizaniro un npunuHeHHs [lo3nyansanka (a6o HOro mopyduTens), MpUHHATTS PillIeHHS IPO
CKacyBaHHS Jiep>kaBHOI peecTpanil [To3ndanbHuKa 9n HOTo ITOPYIUTEIIs, CKaCyBaHHS JIep>KaBHOI peecTparlii yCTaHOBUMX JJOKYMEHTIB BKa3aHHUX
oci6.

9.7.1.11. HasBHOCTI OOCTaBHH, II0 MOXXYTh HETAaTUBHO BIUIMHYTH HA IUIATO- Ta KPEAUTOCTPOMOXHicTh [To3nuanbuuka. Ilig Takumu
oOcraBuHaMu y pamkax JloroBopy oBepapadgty CTOpOHU pO3yMiIOTh JOKYMEHTH JEpKaBHUX OPraHiB PO OOIIYyK, BUIMKY, apewuT uu [Ipumycose
CHMCaHHs KomTiB (y pasi skmo cyma [IpumycoBoro cnucaHHs nepesuiye Jimit OBepapadTy), HOpyIIEHHS KPUMIHAIBHOI CIPAaBH CTOCOBHO
yuacHrKa a0o mpaniBHuka [lo3ndansHuka abo MOB’S3aHUX 3 HUM OCI0 TOIIO; MOTIPIICHHS SKOCTI 0OCIYyroBYBaHHS KPEAUTHHUX 3000B’s13aHb
INo3nvansHnka nepes iHITMMY OGaHKaMH, 30KpeMa, ajie He BUKIIFOUHO, HeBUKOHAHHS/HeHaIe)KHe BUKOHAHHS 3000B’s13aHb [lo3n4anbHuKa riepen
IHIIMME GaHKaMH 3a KPeTUTHHMH JOTOBOPAaMH, JOTOBOPaMH IIPO HaJlaHHS aKpeIUTUBIB, TapaHTIH TOIIO.

9.7.1.12. Bcranosnenns Hamionansanm 6ankom, KaGinerom MiHicTpiB YkpaiHu, IHIINMU OpraHaMH BIIaJH 1 YIIPaBIiHHS OyIb-sSKIX
0o0OMeXeHb 3a onepanismu banky.

9.7.1.13. Tlpen’siBnennst go Oyab-sikoro Ilotounoro paxyHky ITosndanpauka (y Tomy 4mcii [IoTOYHOTO paxyHKY, 3a SKAM HamZaHO
OgBepapadr) miaTikHUX BUMOT Ha [IpumycoBe crimcaHHs (CTATHEHHS) MPOLIOBUX KOIITIB, apeIlT OyIb-IKUX KOIITIB Ha OyAb-SIKHX paxyHKax
Ilosnuansauka y banky, B iHIIux 6aHkax, HaKIageHHS apemTy Ha [loTounuii paxyHok Ilo3nuanbHuka.

9.7.1.14. Byap-sKi iHIi moii Ta 00CTaBHHY, 1[0 MOXKYTh MaTH HACIAKOM HEMOXKIIUBICTh HAIEKHOTO BUKOHAHHS [10319anbHIKOM HOTO
3000B’s13aHb 3a JloroBopom.

9.7.2. Y BuUmaaxy BUHHUKHEHHS Oynb-sikoi Hecnipustiusoi moaii, Bu3Hauenoi y m.m. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo Y/IBO OO, ctpok
BUKOHAHHS YCiX 3000B’s3aHb [lo3muanbHuka 3a JloroBopoM oBepaadTy 30KkpeMa, aje He BUKIIOYHO: CTPOK ITOBEPHEHH:/TIOTAIIeHHs YCiel
3aboprosaHocrti [lo3nyansHuka 3a J/loroBopoM oBepaadTy, y TOMy YHCII, ale He BUKIIOYHO: CTPOK ITOBEPHEHHS/TOTaleH s 3a00proBaHoCTi 3a
OCHOBHOIO cyMor0 OBepapadTy, CTPOK CIUIaTH MPOICHTIB, KOMIiCil, MTpagHUX CaHKLIH Ta iHIINX IJIaTeXiB, mependadeHux JloroBopom,
BB@KAETHCS TAKUM, 1110 HACTaB/HACTYIIHB.

9.7.3. VY Bunaaxy BUHUKHEHHS Oyab-sikoi Hecripustiusoi moaii Busnauenoi y 1. 9.7.1 uporo YIBO FOO, 3a BUHATKOM HECTIPUSITINBHX
obcraBuH, nepenbavenux m.u. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo YABO FOO, ctpok BHKOHaHHS ycix 30008’ s13aHb [lo3nuansHuka 3a JJoroBopom
oBepapadTy 30kpeMa, aje He BUKIIIOUYHO: CTPOK ITOBEpHEHHs/NoralmeHHs yciei 3aboproBanocti [lo3nvansHuka 3a JloroBopom oBepapadTy, y
TOMY YHCJIi, aJle He BUKJIIOYHO: CTPOK MOBEpHEHHs1/NorameHHs 3aboprosaHocti 3a OcHOBHOIO cymoto OBepapadTy, CTPOK CIUIATH HPOLEHTIB,
KOMICiH, mTpaHUX CaHKLIH Ta IHINX IDIaTeXIB, nependadyeHnx JJoroBopoM oBepapadTy, BBAKAETHCS TaKHM, 10 HACTAB/HACTYNUB y ATy,
BU3HaUeHy BUMOrolo baHky, npo HacTaHHs HecripusatiauBoi noii Ta moBepHEHHS KOIITIB.

9.7.4. Y Bunaaxy BUHUKHEHHS Oynb-akoi Hecnpusitimsoi nopii, bank mae npaso:

9.7.4.1. TlpusynuHuTH moAaneiry Bugady OBepapadTy 3 HACTYIHUM MOBiJOMICHHM 1po 1e [To3ndanbHuKa 3 JOTPUMAHHIM TOPSIIKY,
nepenbauenoro 1. 9.12.7 Y150 100.

9.7.4.2. Bumaratn Bin [lo3muampHuka morameHHs yciei 3aboproBaHocti 3a JloroBopom oBepapadTy, a came: TIOTalICHHS
3aboproBaHoCTi 32 OCHOBHOIO cyMoro OBepapadty, 3a00proBaHOCTI 3a MPOIEHTaMH 3a KOpHcTyBaHHA OBepapadToMm, KOMIcid Ta iHIIHX
riatexiB 3a JloroBopom oBepapadTy, BUKOHaHHs iHIIMX 3000B's3aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00cCs3i, y T. 4. IUIIXOM
npen’ sBJIeHHS] BAMOTH, BifnoBiaHO 10 1. 9.12.7 Y IBO F00. [To3nyansHuk 3000B's13aHuil y 1aTy, BU3HaYeHy BUMoroto bauky, mosepHyTr banky
cymy OBepapadTy y MOBHOMY 00cs3i, MPOLEHTH 3a (paKTHYHUH TepMiH HOro BHKOPHCTAHHS, MOBHICTIO BUKOHATH IHIII 3000B'I3aHHS 3a
JoroBopom oBepapadTy, y T. 4. CILIATUTH KoMicil, mTpadHi caHkuil i iHmm matexi 3a JloroBopoM oBepapadty;

9.7.4.3. BimnosigHo n0 ct. 651 LuBinesHOTrO KOmekcy Ykpainu, cT. 188 ['ocmomapcekoro koaekcy YKpaiHu 30iHCHUTH OTHOCTOPOHHE
posipBanHs [loroBopy oBepapadty 3 HancunanssaM [lo3nyansHUKY BUMOTH. Y BH3HA4YE€HY BUMOTOIO IaTy Liei JloroBip oBepapadTy BBaKaeThCs
pozipBaaum. [Ipn mpomy, [lo3ndyanpHUK He Mi3HiNIe, HiXK B OCTaHHIN neHb Aii JloroBopy oBepapadTy (3TiZHO 3 BHMOTO0) 3000B’sSI3aHUI
roracuTi 3a00pTroBaHiCTh 32 OCHOBHOIO cyMoto OBepapadTy y HOBHOMY 00Cs31, CIUTATUTH MPOIICHTH 32 PaKTUIHUI TEPMiH HOTO BUKOPHCTAHHS,
MOBHICTIO BHKOHATH iHIII 3000B'si3aHHs 3a JloroBopom oBepapadty. OmaHocTopoHHs BiaMoBa Bia JloroBopy oBepapadTy He 3BiIBHSE
[To3uyanbHUKA Bill TPOIIOBHX 30008’ 13aHb [l03nMyaNbHIKA Ta BiAMOBIAAIBHOCTI 32 MOPYIICHHS 3000B's13aHb.

9.7.4.4. Y Bumanky oTpuManHsS bankoM mnoBimomieHHs/iHdopManii mpo apemrt komTiB/paxyHkiB [lo3udanbHHKa, PO MPUIHATTS
piLlIeHHs PO TPUITHHEHHS! AisubHOCTI [To3MuanbHuKa, Mpo MOPYLIEHHs CYA0BUX cripaB moxao [lo3nyansHuka, y T. 4. CIpaBH PO GaHKPYTCTBO
TosuyaneHuka, HagaHHs OBepapadTy 3a JoroBopoM oBepapadTy aBTOMaTHYHO TPUIIHHSAETHCS.

9.7.5. bank Mae mpaBo Ha BIIacHHH po3cyn nmoHoBUTH HagaHHS Oepapadry [losnvansauky BinmosizHo 1o ymoB mporo YIBO HOO,
MTHCHMOBO MOBIIOMHUBIIH PO Iie TTo3nuapHuKa.

9.7.6. Ilig mpex’siBneHHsM BUMorH CTOPOHH PO3yMIIOTH HAampaBieHHS baHKOM BHMOTH OJHHM i3 crocobiB, mependavennx 1m.9.12.7
YBO 100.

9.8. Ilopsimok moranieHHsi oBepApadTy Ta 3MiliCHeHHsI iHIINX IUIATEXKIB.

9.8.1. Tloramenns 3ab6oprosanocri [ToznyanpHuka 3a JloroBopom oBepapadTy 34iHCHIOEThCS HUIIXOM 3a0e3nedeHHs [lo3ndansHUKOM
HasiBHOCTI Ha [I0TOYHOMY paxyHKy CyMH KOILTIB y pO3Mipi, ZOCTaTHbOMY /Il BUKOHaHHs [To3udansHUKOM Horo 3000B’s13aHb nepen bankom
LI0JI0 CIUIATH TPOLIOBUX 3000B'13aHb [To3nuasnbHuKa 3a JloroBopoM oBepapadty i 3abe3nedeHHss MOXKIMBOCTI BaHKy CIHCATH IPOIIOBI KOIITH
3 [loTouHOTO paxyHKy Uil BAKOHAHHS 000B’s13KiB [lo3nuansHuka 3a JJoroBopoM oBepapadTy, y T. 4. IUIIXOM BiJICYTHOCTI OOTS)KEHb, apEITiB
TpeTiX 0cib Ha rpomoBi kKomTy Ha [loTouHOMY paxyHKYy i criucanHs bankom komTiB 3 [IoToOYHOTO paxyHKYy.

9.8.2. Vci nagxomkenHs Ha IlotouHuit paxyHok ITo3uyanpHHMKa aBTOMATHYHO CIPSIMOBYIOTHCS Ha IOTAlICHHS 3a00proBaHOCTi 3a
JoroBopom oBepapadTy.

9.8.3. Kepyrounce crarreto 1071 I{uBigbHOro Komekcy YKpaiHH, BiANOBIAHO IO JiIOUOro 3aKOHOJABCTBA YKpaiHM MPO IUIATiKHI
Hocayru B YKpaiHi Ta BiIIOBIIHO 1O HOpMaTHBHO-TpaBoBuX akTiB HBY 3 muTanb npo 6e3roTiBKOBI po3paxyHKH B YKpaiHi y HaliOHaIbHIH
BaytioTi, [lo3nuanbHUK Aopydae Ta Hagae banky mpaBo 3 motpumanssm Bumor PO3JIIIY 13 3xiiicHroBaTH 3 ycix Ta Oyab-sIKMX paxyHKIiB
[Mosuuansuuka, Binkputux y AT «BAHK KPEJIUT JHITIPO», [leGeroBuii nepekas (J[orosipHe crimcaHHs):

1) xomTiB y cymi 3aboproBaHocTi/3060B’s13aHb Ilo3nuanbhuka 3a JloroBopoM oBepapadty (abo iX YacTHHH), CTPOK ITOTAaNICHHS
SIKOT/CTPOK BHKOHAHHS SIKMX HACTaB, y TOMY YHCIHI, ale He BHKIIOYHO, cyMHu 3aboproBanocti 3a OcHoBHOIO cymoro Oepapadry, cymu
HapaxoBaHUX HPOLEHTIB, KOMICiH, mMTpapHUX CAHKIIH Ta IHIMX IDIATEeXIB, HApaxOBaHUX Ta/abo0, IO MiJUIATAIOTH CIUIaTi 3a JloroBopoM
oBepapadry;

2) koIuTiB y cyMi BaprocTi Haganux bankom nociyr [To3uyansuuky (abo 1i wactunn), komiciit bauky 3a JloroBopom oBepapadTy;

9.8.4. le6eroBuii nepekas ([lorosipHe crimcannst) 3 PaxyHkis [lo3uuanbHuka 31ifCHIOETHCS MO Mipi HAJIXO/UKEHHS CYyM TPOLIOBHX
kouITiB Ha Paxynku [To3nuanbHUKa HACTYITHUM YHHOM:
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® [IOTanlieHHs HapaXOBaHMX IPOLCHTIB, KOMICIH, ITpadHUX CAHKILIN Ta IHIIKX [UIATEXIB, HAPAXOBaHHUX Ta/abo, 10 MiULIraloTh CIUIATI 32
HoroBopom oBepapadty 3ailicHioeTbesi bankom y neHb, 1m0 y BigmoBigHocti 3 ymoBamu Jloroopy osepapadry ta YIBO KOO
BU3HAUCHUH K JICHb CIUIATH BiANOBIAHUX IJIATEXIB, Y pa3i HEAOCTATHOCTI KOWITIB — y OyAb SIKMH JAeHb MO Mipi X HaAXOKEHHS Ha
Paxynku [lo3uuanbHuka;

e Yy pa3i HasABHOCTI Ta JocTaTHOCTI Ha Paxynkax [lo3nyanpHuKa KOUITIB y BaliOTi 3a00proBaHocTi baHk 37iliCHIOE CTIMCAHHS IIUX KOIITIB
3 PaxynkiB [lo3nyanbHuKa Ta 3apaxoBye iX Ha BIANOBIAHI paXyHKU 3 METOIO HOTalleHHs icHyrouoi 3aboprosanocti [lo3nyanparka 3a
JIOTOBOpaMH BKa3aHHWMH BHUIIIE, a00 IepepaxoBye IX Ha HII paXyHKHU Y BiAMOBIIHOCTI JO BUMOT YHHHOTO 3aKOHOJABCTBA;

e y BUNAJKY, SKIIO BAIOTA KOIUTIB, II0 3HAXOAAThCSH Ha PaxyHky (-ax) [lo3sumuanpHMKa, Bigpi3HAETHCA BiA BaJIIOTH 3a00proBaHOCTI
Ilo3nuansHuka abo Bix BamioTH, B sKiil Mae OyTH BUKOHaHE 3000B’s3aHHs, CTOpOHH Hiinuiy 3roau, mo [lo3uuansHuk nopydae banky
Bijl foro iMeHi Ta 3a HOoro paxyHOK 3[iHCHUTH KOHBepTalilo (0OMiH, KyIiBJIIO, TPOJaXK) BAJIOTH, IO 3HAXOJAUTHCS Ha PaxyHKy (-ax)
Ilo3nvaneHuka, y BamoTy 3000B’s13aHHA 32 JloroBopoM oBepapadry, ykraneHnmu Mix bankom ta INozngansaukom, Ha BPY a6o MBP
Ta 3apaxyBaTH KOHBEPTOBAHY y BaJIOTy 3000B’s13aHHS CyMy, Ha BiANIOBiAHIH paxyHOK. [1pn npoMy cyma koxkHOT KOHBepTallii (KymiBii,
npojaxy, oOMiHy) BTIOTH BU3Ha4Ya€eThCst baHkoMm camocriitHo, y po3mipi 3aboproBanocti [To3nuansanka epen bankom, nepepaxoBanoi
3a PUHKOBHM KypCOM Ha JIeHb 31iHCHEHHs KOHBepTaIlil (KymHiBili, Ipogaxy, 0OMiHy), aje He OiblIe 3aInIIKy KOITiB Ha PaxyHKy (-ax)
Ilosnuaneauka. Kypc kxonBepramii (KymiBii, mponaxy, oOMiHy) BH3HadaeTbesl 3a KypcoM banky camocrtiiiHo. Jlata mpoBeneHHs
KOHBepTawil (KyImiBii, MpoAaxy, oOMiHy) — y Oyab-sKuil AeHb, MIOYMHAIOYH 3 JaTH BUHUKHEHHs 3a00proBaHocTi Ta/abo 3000B’s13aHb
Tlo3unuansuuka nepen bankom 3a JJoroBopoM oBepapadry, Ha po3cyn banky. Bamtora, mio mifsirae koHBeprauii (KymiBiti, Tpogaxy,
o0MiHy) — BaJIOTa, IIO 3HAXOIUTHCS Ha BHUINe3azHaueHOMY (-ux) Paxynky (-ax) IlozmuampHuka. BamioTta, B sSKy moBmHHa OyTH
KOHBEpPTOBaHa (NpOJlaHa, KyIUIcHa, OOMiHSHA) BajiOTa, IO 3HAXOAWUTHhCS Ha BHIEe3a3HaucHOMY (HHMX) PaxyHky (-ax), — BamoTa
3aboprosaHocrti [To3nyansHuka nepen bankom 3a JloroBopoM oBeprpadry;

® Y BHNAJKY, KOJM KOIUTIB, 10 3HAXOJITHCS Ha BHIIe3a3HaueHoMY (-ux) Paxynky (-ax) [lo3uyanbHUKa, HEOCTATHBO IS TOTAIICHHS
3aboprosanocrti [To3nyansanka nepen bankom, bank Mae paBo 3xiiicHIOBaTH KOHBEpTaLilo (KYIiBIIO, TPOIaXK, OOMIH) BAIIOTH Y Oy1b-
SIKWH IHIIMI 1eHb (1Hi) Ha yMOBax, 3a3HA4€HUX Y IIbOMY ITyHKTI, 10 TOBHOT'O ToranieHHs 3aboprosanocti [To3nyansanka nepex bankom
3a JloroBopoM oBepupadry;

® y BHUIIAJKY, K0 Ha Paxynkax [To3uyanbpHUKA HEOCTaTHHO KOLITIB 200 BiACYTHI KOIITH JUISl BUKOHAHHS I'POIIOBUX 3000B’s13aHb Iepe
baHkoM i3 morarieHHs poLeHTIB 3a KopuctyBanHs OBepapadroM, koMicii baHKy, 110 BUHMKAIOTH y 3B’ 3Ky i3 BUKOHAHHAM J[oroBOpy
oBepapadty ta/abo Oyap-skux iHmUX J[OroBOpiB MPO HajaHHS OAHKIBCBKHUX TOCHYT, YKiIaaeHuX Mik [losumyanpHukoM Ta bankom,
Tlo3nyankHUK JOpyYae Ta YIOBHOBaXye bBauk spiiichuti [leberoBuii mepekas (loroBipHe CIHCAHHS) KOINTIB JUIA TIOTAIICHHS
3aboproBanocTi 3 [loTouHOrO paxyHKy, B TOMY 4YHCHi 32 paxyHOK OBepapadTy, B Mekax BCTaHOBJICHOTO JIIMITY, 30UIBIIYIOYH TaKUM
guHOM 3aboproBanicTs [lozndansauka 3a OcHoBHOIO Cymoro OBeprapadry.

9.8.5. Tlpu HagxomkeHHI rpomroBux KomtiB Ha [ToTouHmil paxyHOK 3a HassBHOCTI 3aboproBanocti 3a OBepapadToM, MPOLIEHTAMH Ta
IHIIMMMY TUIaTexamu 3a JJoroBopoM oBepapadTy, BCTAHOBIIOETECS HACTYITHA YeProBiCTh BUKOHAHHS 3000B’s13aHb [lo3nyanbpHuKa:

®  MPOCTPOYCHI KOMICIl;
e  MPOCTpOYCHA 3a0OPTOBAHOCTI 32 HAPAXOBAaHWMH NPOLEHTAMH 32 IOPYIIEHHS T'POLIOBOrO 3000B’s3aHHS (3TifHO 3 4. 2 CT. 625
HuBineHOTO KOOEKCY YKpaiHH);
MpOCTpoYeHa 3a00proBaHICTh 32 HApaXOBaHUMH NPOILIEHTH 32 KopucTyBaHHsA OBepapadTom;
mpocTpodeHa 3aboproBaHicTs 3a OBepapadrom;
CTPOKOBI MPOIICHTH 3a TOPYIICHHS IPOIIOBOTO 3000B’13aHHs (3TiAHO 3 4. 2 cT. 625 [{uBiNbHOTO KOJACKCY YKpaiHH);
CTPOKOBI NPOILIEHTH 3a KopHucTyBaHHs OBepapadToMm;
CTpOKOBa 3aboproBaHicTh 3a OBepapadToM;
CTPOKOBI KOMICIiT;
BUTPATH/30UTKH, TOB’s13aHi 31 3MiHOIO ab0 po3ipBaHHsAM JloroBopy Ta/abo yron npo 3abe3nedeHHs Ta peatisanieto baHkoM cBoix mpas
3a 3a3HaYCHUMH JOTOBOPAMH, a TAKOK Ha OIUIATY MITpadHUX CaHKIiH, BU3Ha4eHUX J[OrOBOPOM.
9.8.6. Y Bumanky, SKIm0 TEpMiH MmoramieHHS 3a0oproBaHocTi 3a OBepapadrom Ta/abo HapaxOBaHMMH IPOICHTAMH IPUMANAE Ha
BUXITHHUH, CBITKOBHI a00 iHIINIA HEpOOOUHA JEHB, MOTAIIEHHS 3a00PTrOBAaHOCTI 3MiHCHIOEThCS [103MYaTbHUKOM HACTYITHOTO POOOYOTO ITHS
TIICJISL TAKOTO BHX1THOTO, CBATKOBOTO 200 iHIIOTO HEPOOOUOTO JTHS.

9.8.7. Cyma 3a060proBaHOCTi 3a HapaXOBaHHMMH MPOIICHTaMHU 3a KopucTyBaHHsS OsepapadToM, Komiciero baHky, moB’s3aHo0 i3
Osepapadrom, 110 He crtadeHa [lo3nyansHUKOM y BU3HauYeHHH JoroBopoM oBepapadTy CTPOK, BBAXKAETHCS IPOCTPOUSHOIO Ta BiJOOpaXKaeThCsl
Ha paxyHKY MPOCTPOUYeHOT 3a00proBaHOCTI 3a MPOLIEHTAMHU Ta Ha PaXxyHKY MPOCTPOUSHOT 3a00proBaHOCTI 32 KOMICi€l0 aBTOMAaTHYHO.

9.8.8. fIxuro micns HaCTaHHs CTPOKIB BUKOHAHHS OyIIb-SKUX IPOIIOBHX 30008’ s13aHb [lo3nuanbHuka 3a JloroBopom oepapadry bank 3
THX YM {HIIMX TIPUYHH HE CKOPUCTAEThCS MpaBoM JlebeToBoro mepekasy (JloroBipHOTo CIMCaHH:) KOIITIB 3 paxyHKiB [lo3nuaibHuKa, e He €
MiJCTaBOO s 3BUTbHEHHs [lo3nuanbHrKa Bi/l BIAMIOBIABHOCTI 32 OPYIIEHHS 3000B’s13aHb 3a JJoroBopoM oBepapadry.

9.8.9. Yxmamauusm JloroBopy oBepzapadTy CTOpoHH, 30KpeMa KepyIOYHCh HPHHITUIIOM «CBOOOIHM IOTOBOPY», Oe33amepedHo Ta
OE3BINKIMYHO MIATBEPUKYIOTE Te, mo I[lo3nvanbHUK 3000B’s3aHWil (a baHK Mae mpaBo BUMAaratd BHKOHAHHS TaKOTO OOOB’SI3KY)
CITATHTH/KOMIICHCYBaTH baHKy y oBHOMY 00cs3i Oyab-siki miaTBepmkeHi BuTpatu banky (He3anexHo Bia ix po3mipy), mo bank monece min
yac Ta/abo y 3B’3Ky 3 peasi3ami€ro CBoiX mpaB kpeauropa 3a JloroBopom oBepapadTy, 30KpeMa, ajle He BUKIIOYHO: IpaBa Ha 3aXHCT, IpaBa Ha
3BEPHEHHI CTSTHEHHS Ha MaifHO 3acTaBiieHe/ y 3a0e3leueHHs: BUKOHAHHS TPOLIOBHX 3000B’s13aHb [lo3uuanbHuka 3a JloroBopom oBepapadty,
npaBa Ha 3a/I0BOJICHHS BUMOT BaHKy 3a paxyHOK Oynb-skoro MaiiHa Ilo3muanbHuka Ta/abo Horo mopyuuTeniB (y BHHAAKy iX HasBHOCTI).
3a3HaueHe CTOCYeThCs YCixX Oe3 BUHATKY He 3a00pOHEHHX 3aKOHOM IUISAXIB 3aXHUCTy baHKOM CBOIX IpaB Ta 3aKOHHHX IHTEpeciB, y TOMY YHCIII,
ajie He BUKIIFOYHO, TIPOLIECiB: 3BEPHEHHS CTATHEHHS Ha 3acTaBleHe/IepelaHe B 3aCTaBy MaiHO (3a pillIeHHsAM CyAy, Ha MiJCTaBi BUKOHABYOTO
HaIMCy HoTapiyca abo crocobamu 1M03acyJOBOTO BPETYJIFOBaHHS), CTATHEHHs 3a00prOBaHOCTI B CyZI0BOMY HOpsAKY 3 [lo3nyansHuka ta/abo 3
mopy4nTeNiB (y BUMAAKy X HasBHOCTI), IPUMYCOBOT'O BHKOHAHHS pillleHb, BUIMAKIB 3aTydeHHS baHKOM a00 iHIIMMH 0COOaMU OILiHIOBAYiB,
HOTapiyciB, Jep)KaBHHX BHKOHABLIB, OMHOpo TexHiYHOI IiHBeHTapu3auii ToOWIO, TpeTiXx ocib, sKi TUM 4YM IHIIKM YHHOM
JONIOMaraTUMyTh/HaJaBaTUMYTh MOCIYTH, CIIPSIMOBaHI Ha 3a0BoJieHHs BbaHkoMm cBoix BuMor/peainisauii bankoM cBOiX mpaB (KOJEKTOPCBKi
KOMIIaHil, areHTCTBa HEPYXOMOCTI, piearopu, Opokepu, 30epiradi, OXOPOHL, TPAHCIIOPTHI KOMITaHi1, BAHTAXXHUKH TOILO).

Bkaszane Buuie 3000B’s13anHs [lo3nyanpHuKa )XOJHAM YHHOM HE OOMEXYEThCS THMH CyMaMH, 110 OyAyTh OTpUMaHi Bij peajizawil
MaifHa, 3aCTaBIEHOTO B 3a0e3NedyeHHs BHKOHAHHS TPOIIOBHMX 3000B’s3aHb 3a JloroBopoMm oBepapadTy. Y pasi, SKIO TakuX cyMm Oyne
HEJIOCTAaTHBO JUIS TIOBHOTO 33/I0BOJIEHHSI BUMOT BaHKy, y ToMy 4ncii Bka3zaHuX Buie BUMor banky, bank Mae BigmoBigHe mpaBo BUMOTH 10
Io3nvansanka Ta/abo mopyuureni. Bkasane Bumie 3000B’13aHHS € OJHIEIO 31 CKIIAJJOBUX YAaCTHUH IPOIIOBUX 3000B’s13aHb [lo3nuanbHuka 3a
JloroBopom oBeprpadty Ta Oyzne 3abe3nedyBaTHCs] JOTOBOPAMH NP0 HAJAHHS 3a0e3IeUeHHs, 0 YKIAAAIOTHCS JUIs 3a0€3IIeUeHHsT BUKOHAHHS
rpouoBux 30008’ s13aHb 3a JloroBopom oBepapadTy.
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9.9. IIpaBa Ta 060B’s13ku CTopin 3a /loroBopom oBepapadry.
9.9.1. O60B’s13ku Banky:
9.9.1.1. Hapmaru [o3nvansanky OBepapadt y mopsaxy i Ha ymMoBax, o0ymoBieHHx JloroBopoM oBepapadry.
9.9.1.2. Hanpasmsitu [To3nvansHuky He mi3Hinre, Hix g0 20 (aBaarsroro) gucia Micsis neperisiny Jlimity OBepapadTy, HoBioMIICHHS
IIO/I0 BCTAHOBJIEHHS HOBOTO po3Mipy Jlimita OBepapadTy Ha BiAOBITHUHA IEpio.
9.9.1.3. 3xilicHIoBaTH HapaxyBaHHS IPOIIEHTIB 32 KOPUCTYBaHHS KPEIUTHUMH KOIITAaMHU Ta HapaxyBaHHS KOMICIH 3TiHO 3 yMOBaMH
JoroBopy oBepapadry.
9.9.2. IIpaBa Bauky:
9.9.2.1. TIpoBoANTH TEpeBIpKYy IUIATOCIPOMOXKHOCTI Ta (iHaHcoBoro crany Ilo3WuanbHUKA, MPaBO3JATHICTh Ta JI€3ATHICTH
To3uuansHuka, BuMaraté Bia Ilo3uyaibHMKa HaJaHHS IOKYMEHTIB Ta iHpopmaiii, HeoOXiTHUX st ioro imeHTHikalii, a Takox s
3’sICYyBaHHS CyTi HOTO MisUIBHOCTI 1 IepeBipky (iHAHCOBOTO CTaHy Ta NPOBEAEHHS (HiHAHCOBOTO MOHITOPHHTY. Y BHIIaJKaX, IepeadadeHux
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH, iHOPMYBATH CIEIiaJbHO YIOBHOBaXXEHI OpraHH IOJ0 OTPUMaHO]I iHpopMaii;
9.9.2.2. CaMocTiifHO BU3HAYATH JOIIBHICTH T CTPOKH MPOBEIICHHS MIEPEBIPOK, ependadeHux JJoroBopom oBepaadry.
9.9.2.3. 3a xionoranHsM [lo3nyaneHKKka, y pasi OOIpyHTOBaHOI MOTpeOM Ta 3a YMOBH IUIATOCIPOMOXKHOCTI [lo3mwanbHuKa mpu
HasIBHOCTI BUIPHUX KPEAUTHHUX KOIITIB:
® [IEPEHOCHUTH CTPOKH MOBEpHEHHs [103MIaIbHIKOM KPeTUTiB Ta/abo CIUIaTH MPOLEHTIB 32 KOPHCTYBAaHHS KPEIUTHIMH PECypcaMH,
® 30imbIIyBaTH/3MeHITYBaTH po3Mmip Jlimity OBepapadry;
® [IPOJOBXUTHU CTPOK Aii JloroBopy oBepapadry, 3a yMoBH BUKOHaHHs [103M4YaIbHIKOM Y HOBHOMY 00csi3i 3000B‘s13aHb 3a JloroBopoM
oBepapadry.
9.9.2.4. bank Mmae mpaBo iHpopmyBatu [lo3nyanpHHKa Ta MOPYYMTENIB, IO YKJIAIW IOTOBOPH IIOPYKH, NPO HACTaHHS TEPMiHIB
BUKOHaHHS 3000B's13aHb 3a JloroBopoM oBepapadry.
9.9.2.5. Tlo3nyansHUK MiATBEPUKYE CBOIO 3ro Iy IpH mianucanHi loroBopy oBepapadTy 3 mpaBoM baHky 6e3 101aTKOBOTO MOTOKEHHS
3 [lo3n4abHUKOM, 3MiHHTH YEPrOBICTh MOTAIICHHS 3a00proBaHoCTi [lo3nuansHuKa, NIISIXOM HallpaBiICHHS [UIATEXKIB Ha MOTAIICHHS Y TOPSKY,
110 NPSIMO NepeadaueHUH HOpMaMK YHHHOTO 3aKOHO/IaBCTBA YU BU3HAYCHMI Ha po3cyn baHky.
9.9.2.6. Tlepernmspatu posmip Jlimity OBepapadty y mopsaky, nepembadenomy JloroBopom oBepapadTy, Ta MPOBOAUTH MEPEBIPKY
CBO€YACHOTO IOTAlIeHHs 3a0oproBaHOCTI 3a JloroBopoMm oBepapadTy Ta mepeBipKy HaaxoMkKeHHS KomTiB Ha [loroyHuit paxyHOK
Io3nyaneHuKka, Ta 3a HasIBHOCTI MPOCTpoueHoi 3aboproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBJICHHS (DaKTy MOPYIICHB JO
MOMEHTY iX YCYHEHHS 3aCTOCYBAaTH IIPOLIEHTY CTaBKY ULl IPOCTPOYEHOT 3a00proBaHOCTi, BU3HAUYEHY BiIIOBIIHO 0 yMOB JloroBopy.
9.9.2.7. ¥V pasi 3MiHH TPOILOBO-KPEIUTHOI MONITHKH 3TiIHO 3 pileHHsM BepxoBHoi Panu Ykpainu abo HanionansHoro 6anky Ykpainu,
3MiHH TPOIIOBO-KPEAUTHOI MONITHKKA BaHKy, 3MiHM KOH’IOHKTYpH MiOaHKIBCHKOTO PHMHKY, BaHK Mae mpaBo iHINiIOBaTH 3MiHY pO3Mipy
TIPOIIEHTHOI CTaBKU (IIPOIIEHTHHUX CTAaBOK) 3a KopucTyBaHHS OBepapadroM. Y TakoMy BHIAAKY 3MiHa MPOIEHTHOI CTaBKH 3IIHCHIOETHCS
LIUBIXOM HarpaBiieHHs] BaHKOM MOBiIOMIIEHHS Y MOPsLAKyY, mepenbadenomy m.a. 9.12.1 ta 9.12.7 YJIBO OO, y crpok He mi3Hirre, HiX 3a 5
(’siTh) BaHKIBCHKMX IHIB 10 1aTH HAOYTTS YMHHOCTI TAKHUX 3MiH. Y BHIAJKY, K10 [103M4anbHUK HE TOTOTUTHCS 13 HOBUM 3allPOTIOHOBAaHUM
PO3MIpOM TPOLIEHTHOI CTaBKH (TPOIEHTHHUX CTaBOK), [lo3nmyanpHUK 3000B’s3aHMI MOBITOMHTH NPO CBOIO HE3roxy baHk Ta moracuT ycio
3a0oproBaHicTs 3a JloroBopoM oBepapadTy (y TOMY YHCII, aje He BUKIFOYHO: 3a00proBaHicTh 32 OCHOBHOO cyMot0 OBepapadTy, MPOLEHTH 3a
kopuctyBanus OBepuapadroM, komicii, mTpadHi caHkuii, iHm riartexi 3a JloroBopoM oBepapadTy) y CTpOK He mi3Himie, Hix 3a 5 (1’sTb)
pobouMX IHIB 10 3alpPOIIOHOBAHOI JTaTH IMOYATKy il HOBOI HPOIEHTHOI CTaBKM (HOBMX HPOLEHTHUX CTaBOK). Y BHIIAJKy BHKOHAHHS
[Mo3uyanbHUKOM O0OB’SI3KY 3 MOBEPHEHHs yciel cymMu 3aboproBaHocTi 3a JloroBopom oBepapadTy y CTpok, mependadeHuii J[oroBopom
oBepapadTy, y 3B’53Ky i3 3MiHOIO TPOLIEHTHOI CTaBKH, Aig JJoroBopy oBepapadTy mpuUIHHAETECA. Y BUMAAKY HampaBiieHHs [lo3ndansHIKOM
TIOBITIOMJIEHHSI TTPO HE3TOAY 31 3MiHOIO pO3Mipy NMPOLEHTHOI CTaBKU Ta HEe BUKOHAHHS [103MYaisHIKOM O0OB’S3KY 3 TMOBEPHEHHS YCi€i cymu
3aboproBaHocTi 3a JloroBopoM oBepapadTy y CTpok, mepembaueHuii JJoroBopoM osepapadTy, y 3B’S3KY i3 3MIHOIO HPOILEHTHOI CTaBKH,
3aboproBaHicTs 32 OBepapadTOM BBaKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO poOOYOro IHS 3a THEM, IO BU3HAUYEHHH BaHKOM SIK JIeHb, 3 TKOTO
3IIICHIOETBCS 3MiHA PO3MIpy IPOIEHTHOI CTaBKH 3a KopHcTyBaHHS OBepapadToM.
9.9.2.8. JToBoauTH 10 Bitoma TpeTix oci6 iHdpopmarito npo 3adoprosanicTs [Tloznuansauka 3a JloroBopom oBepapadry, y T. 4. y BUIAIKY
nopyureHHs [To3nyansHrkoM 3000B'13aHb 3a JloroBopom oBepapadTy.
9.9.2.9. V pa3i HecBOo€uacHOTr0 BUKOHAHHs [103M4anbHIKOM rponIoBux 3000B‘s13aHb 3a JloroBopoM oBepapad Ty HajaBaTH iHpoOpMario
mpo [lo3uuaneHuKa Ta Horo mpoctpodeHy 3aboproBanicTh nepen bankom no KpemutHoro peectpy, mo BemeTbess HamioHansHHM OaHKOM
Ykpainu.
9.9.2.10. 3niiicuroBaru eberoBuii mepekas (JloroipHe crmcaHHs) KOIITiB 3 Binkputux y banky PaxynkiB Ilo3uuasnpHuka Ta 3a
HEOOXiJJHOCTI i3 KOHBEPTAIli€I0 KOIITIB y BAIOTY HagaHoro OBepapad Ty A moramieHHs 3a00proBaHoCTi 3a JJoroBopoM BiATIOBITHO 10 MyHKTY
9.8.3 YIBO 100.
9.9.2.11. 3nilicHIOBaTH ycTYNKy mpaBa BuMor# bauky no I[To3ndansauka 3a JJoroBopoM oBepapadty 0e3 oTpuMaHHs J0JaTKOBOT 301
Bin Ilo3nuanbHuka Ha 3xificHeHHs Takoi ycrynku. ITozuyansHUK mignucanHsM 3asBu npo BcraHosieHHS Jlimity OBepapadry Hanae banky
CBOIO 3roJly Ha 3iHCHEHHs YCTYNKH npaBa BuMoru banky no IToszuuanbhuka 3a JloroBopom oBepapadTy.
9.9.2.12. Ilpusynuuntu Buaauy OBepapadTy y BHIAAKY BiJICYyTHOCTI BiBHMX KOIITIB, mpo mo bank nosinomise Ilo3nuanbHuka y
TOPSIIKY, BU3HaUeHoMy 1. 9.12.7 Y IBO 10O0.
9.9.2.13. Ha mizacTaBi naHuX OyxranTepchkoi Ta (piHAHCOBOI 3BITHOCTI aHAIi3yBaTH KPEAUTOCTIPOMOXKHICTh [lo3ndanpHIKa Ta BHOCUTH
TIPOMO3HUIIIT PO MOAANBII BiTHOCHHH 3 [103MYaTbHAKOM.
9.9.2.14. Tauri npasa, nependaveHi JJoroBopoM Ta 3aKOHOTABCTBOM Y KpaiHH.
9.9.3. O6oB’sa3ku Ilo3nyanbHUKA
9.9.3.1. lorpMyBaTuCs HACTYITHUX 00OB’S3KiB, TOB’SI3aHUX 3 KOPUCTYBAHHAM KPEIUTHUMH KOIITAMHU:
9.9.3.1.1. CBo€yacHO Ta y MOBHOMY 00cCs13i MOBEepHYTH cyMy oTpuManoro OBepapadTy, CIIIATUTH MPOLIEHTH, KOMICii, mTpadHi caHKii
Ta iHIIi miaTexi banky, mo BummuBaioTh i3 JloroBopy oBepapadry.
9.9.3.1.2. BukopucroBysaru xomri OBepapadTy 3riJJHO i3 HITH0BIM BUKOPUCTaHHSM, IependadeHnM JloroBopoM oBepapadry.
9.9.3.1.3. 3abe3neunty banky MOXIMBICTB, 30KpeMa, NIIIXOM HAJAHHS BIIIOBIIHMX JOKYMEHTIB Ha BUMOTy baHKy, mepeBipuTH
notpuManHs [To3ndansHrKkoM 000B’SI3KY 13 HUILOBOTO BUKOPHUCTaHHS KomTiB OBepapadry.
9.9.3.1.4. bparu y4acTs y IeperoBopax 3 IpecTaBHHKaMK baHKy 3 HTaHb, OB’ SI3aHUX 13 CyNpoBokeHHIM OBepapadry.
9.9.3.1.5. Ha miacraBi Hafganux baHkoM miATBepKYIOUHX JOKYMEHTIB Bi/IIIKOLYBaTH BUTPATH/30MTKH BaHKy, 1110 BUHUKIIU Y 3B'SI3KY 13
HaJaHHAM OIOpO KpeauTHHX ictopiit iHpopmauii nmpo [Tozuuanshuka (bank noBinomisie [lo3uyanpHiKa Mpo Ha3By i agpecy OOpo, A0 SKOro
nepenaerses iHdopmariis npo [ToznuanbHUKa), @ TAKOXK CILIATOIO MOCIYT, IO HafaHi 4u OyAyTh HagaHi y MailOyTHHOMY 3 METOIO peaji3aril
npaB banky 3a JloroBopom oBepapadTy, a Takox 3a JloroBopaMu MOPYKH i T. 11, YKJIAJEHHUX 3 METOI0 3a0e3neueHHs 3000B'13aub [To3udanbHuka
3a JloroBopoM oBepapadty.
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9.9.3.2. lorpuMyBaTucs HaCTYMHHUX iHpOpMALIHHIX 000B’A3KiB:
9.9.3.2.1. ITucemoBo noBimomisiTi baHk mpo crBopeHHs (chiB3acHyBaHHs) IOPUANYHHX 0cib 3a ydactio [lo3nyanpHuKa, Mpo 3MiHY
CKJIaJly/CTPYKTYpH 3aCHOBHUKIB/yJaCHHKIB/aKI[IOHEPiB, NP0 3MiHy KepiBHHKA (KepiBHOTO CKJIaay), FOJOBHOTO OyXxranrepa, Ipo 3MiHY CBOTO
MICIIe3HaXO/DKEHHS, OpraHi3aliiHO-TIpaBoBOI (OPMH, BHECEHHS Oyab-fKHMX 3MIH 10 YCTAaHOBYHMX JOKYMEHTIB, CBIIOITBA/BUIIMCKH IIPO
JepkaBHY peectparlifo [lo3udanbHuKa, BUHUKHEHHS Oy/Ab-sIKOT HECIPHATINBOI IOJAII, @ TaKOX IPO MOPYIIEHHS CIpaBH MPO OAaHKPYTCTBO,
MPUIHATTS PIilIeHHST NP0 peopraHi3amilo, MPHUITMHEHHS, JIKBiJalilo, SKIOIO Iie cTantocs BimHocHO Ilo3muanbHuMKa Ta/abo TpeTix ociO, ski
3a0e31e4uyI0Th BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JJoroBopoM oBepapadTy, po 00CTaBUHH, IO CBiAYATH PO HASIBHICTH IPaB i BUMOT TPETiX
oci6 momo ITo3nuanbHUKa Ta/abo 100 MPEIMETIB 3aCTaBH 3a IOTOBOpaMU MPO HagaHHs 3abe3nedeHHs. Take MOBIIOMIICHHS pa3oM i3
opuriHaiamMy abo HaJCKHAM YHHOM 3aCBiIUEHUMH KOIMISMH BiJIIOBIJHUX IMiATBEPHKYIOUAX JOKYMEHTIB y (hopMi 3amoBonbHs0UiNH bank mae
Oyt 3pobnene [loznuanbHIKOM y CTpOK He mi3Hime 5 (11’aTi) baHKiBCbKUX AHIB 3 MOMEHTY HACTaHHS BiAMOBITHOI MO
9.9.3.2.2. [TucemoBo mOBimOMIIATH baHK NpO MOXIMBICTP BHHHKHEHHS YMOB, IO NPU3BEXYTh O TOro, mo Ilo3wdaibHUK cTaHe
1oB’s13aH010 ocoboto banky, He mi3HinTe Hix 3a 10 (zecsiTh) baHKIBCHKMX AHIB 10 MOMEHTY HACTaHHS 3a3HAYCHHX YMOB.
9.9.3.2.3. V Bumajxy MopymeHHs CIpaBH Npo O0aHKpyTcTBO Ilo3MuanbHuKa, HAsSBHOCTI IHIIUX PIillIeHb CYMiB PO CTSATHEHHS KOIITIB 3
IlorouHoTrO paxyHKy, 3BEpHEHHS CTATHEHHS Ha iHIIe MalHO/MaiHOBI mpaBa [lo3W4anbHHMKa, a Tako)X HasBHOCTI OOCTaBHH, IO MOXYTh
MPU3BECTH OO0 TOro, mo 3aboproBaHicTe 3a JloroBopom He Oyae BUacHO IMOraiieHa, MHCbMOBO MOBiZOMHUTH baHk He misHime 5 (m’siTh)
BaHKiBCHKUX [THIB 3 JaTH BUHECEHHS BiIIOBIJHAM CYIOM HOT0 pilieHHs/yxBanu abo 3 AaTH OTpUMaHHs iH(pOpMaLii PO 3BEPHEHHSI CTATHEHHS
a6o mpo Oyab-sKi iHIII 0OCTaBHHH, BKa3aH1 BHIIIE.
9.9.3.2.4. Perynspuo HamaBatu baHky (iHAHCOBY 3BiTHICTh B 00Cs3i, BcTaHOBIEHOMY tsi [103MduanbHAKA YMHHUM 3aKOHOJABCTBOM
Vkpaian. HagaBatn BaHKy Hale)XHMM YHHOM 3acBiJUeHi Ta 3 BIANIOBIAHUMH BIAMITKaMH JAEPXKaBHHX OpPTraHiB CTaTUCTUKH YKpaiHH
oyxrantepcbkuii 6ananc (popma Ne 1 3a JIKY 1), 3Bit npo dinancosi pesynbratu (Gpopma Ne 2 3a JIKY/I) npotsirom 5 (i1’ sitn) baHKiBChKHX JHIB
3 IaTW HaJlaHHs TAKUX JOKYMEHTIB JI0 ZIepyKaBHUX OpTraHiB CTATUCTHKY YKpaiHu; HafaBaTH baHKy Oyb-sIKy IHIIY 3BITHICTB, MUCEMOBO 3alIUTaHy
bankom, npotsirom 5 (1’siti) BaHKiBCHKHX IHIB 3 JaTH Npel’ SsBIEHHS IMCBMOBOI BUMOTH baHKy.
9.9.3.2.5. Ha nepury Bumory bauky ne mizHime 5 (') BaHKiBChKHX AHIB 3 AaTH HAMpaBiIeHHs BaHKOM Takoi BUMOTH HaJaBaTH 1HIIY
iHpopMalito, HeoOXimHy s cympoBomkeHHS OepapadTy, 30KpeMa, JOKYMEHTH A BCTaHOBICHHS, KOHTPOJIO 32 BUKOPUCTAHHSAM Ta
noBepHeHHsIM OBepapadTy, 1 Bu3HaueHHs (iHaHCOBOTO cTaHy [lo3ndanpHuKa, TEPEBIPKU JaHUX HOTO OyXTraaTepchKoro 00Ky, IepeBipKH,
TIEPEOLIHKY 3aCTaBICHOTO MaifHa Ta MAiHOBUX IPaB.
9.9.3.3. JlorpuMyBaTuCs HACTYITHUX 00OB’SI3KiB 10O HisIbHOCTI [lo3nyanbHuKa:
9.9.3.3.1. 3abe3neuyBary HassBHICTH KOIITiB Ha PaxyHkax [To3ndansHuka, Binkputx y banky, B 00cs31 JOCTaTHROMY ISl JOTPHMaHHS
BcranoBieHoro Jlimity OBepapadTy Ta BuKoHaHHS [lo3myanbHIKOM Horo 30008’ s13aHb 3a JloroBopoM oBepapadry.
9.9.3.3.2. [Iporsirom crpoky xii JloroBopy 3a0e3neYnTH NOCTiHHI Ta PeryIsIpHi HaaxoKeHHs rpomoBux komtiB (Yuetux KpeauroBux
O6oportiB) Ha [ToTOuHHMIT paxyHOK B 00csrax, BU3HaYEHHUX 3asiBOIO Ipo BeraHoBieHHs JlimiTy OBepapadry.
9.9.3.4. TIpotsirom aii JloroBopy 6e3 monepeaHs0ro MUCbMOBOTO A03BONTy BaHKy He BUMHSATH HACTYITHI Mii:
o 3MiHa opraHi3aniiHoO-1paBoBoi popmu [lozngansHIKa;
o BunHenHs aiit ans npunuaeHHs [lo3nuanbHuKa, HOro peopranizauii (37UTTS, NPUEAHAHHS, IO, BU/LJI, IIEPETBOPEHHS), CTBOPEHHS
HOBUX IOPUANYHUX 0CI0 Ta BHECEHHS 3MiH B yCTaHOBYI JoKyMeHTH [lo3nyanpHuka;
o VKIajaHHs yroan/IpaBoyrHy, 3TiTHO 3 siKot0, [lo3ndansHuK 3000B’I3y€ThCS AUINTH CBOT MPUOYTKH 3 iHIIOI0 0c00010;
® 3aKkpuTTs paxyHKiB y baHky.
9.9.3.5. V Bumazky niksinamii [To3uuanpHiKa, BKIFOYUTH NpeACTaBHUKA baHKy 10 CKiIaay JIKBigamidHOi KoMicii ays 3a0e3neueHHs
MaifHOBHX iHTepeciB banky 3a JloroBopom.
9.9.3.6. ¥V Bunaaxy Bumorn baHky mpo HajaHHS 10JAaTKOBOTO 3a0e3NeueHHs] BUKOHaHHs 3000B’s13aHb [lo3uuanbHuka 3a JloroBopom
oBepapadty, He mizHinte 10 (xecsiTn) poboYMX MHIB 3 TaTH Mpe/’ ABJICHHS BiAMOBiqHOT BUMOTH baHKy, HagaTn/3a0€3MeunTH HadaHHs 1HITHMA
ocobamu 1omaTkoBoro 3ade3neueH s, HalaTr/3a0e3NeYnTH HalaHH baHKy yciX HeoOXiTHUX JTOKYMEHTIB I TIEPEBIPKHU TaKoro 3abe3neueHHs
BankoMm Ta ykiacTu BiIMOBiIHI JOTOBOpH 3a0e3edeHHs y (HopMi, 0 3aJ0BONbHsIE baHK.
9.9.4. lIpasa Ilo3nyaabHUKAa:
9.9.4.1. llopymryBatu mepen bankoM mHTaHHS TPO MEpPEHECEHHS CTPOKIB IMOTalleHHs 3aboproBaHocTi 3a OBepapaToM Ta CIaTu
MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH y pa3i BUHUKHEHHS TUMYacoBUX (DiHAHCOBHMX ab0 IHIIMX YCKJIaJHEHb 3 HE3aJeHKHUX Bil
[MTo3nuanbHUKA IPHYHH, OB 3aHUX 3 BAKOHAHHSIM KOHTPAKTIB.
9.9.4.2. TlopyuryBatu nepes baHkoM nMUTaHHS 111010 TPOJOBKEHHsI (POJIOHT A1) CTPOKY MoraieHHs 3aboproBaHocti 3a OBepapadrom,
3MiHH TIPOLICHTHOI cTaBky, 3Minu JlimiTy OBepapadry abo iHmmx ymoB ¢inancyBaHnHs 3a JloroBopom oBepapadty. i1 cBoe4acHOr0 po3risay
BaHKOM NHUTaHHS LIOJO MPOJOBKEHHS CTPOKY IoramieHHs 3aboprosanocti 3a OBepapadrom ITo3udansHUK Mae HamaTh 10 BaHKy meperik
FOPUINYHIX Ta (PIHAHCOBHX TOKYMEHTIB, 3TiIHO 3 BUMoramu banky He mi3Hinie, Hix 3a 30 (TpHIISATH) KaJeHIapHHUX THIB 10 AT 3aKiHYCHHS
Crpoxy aii Jlimity OBepapadty.
9.9.4.3. loctpoxoBo noramnraty 3aboproBanicTs 3a OBepapadToM i crradyBaTH IPOIEHTH 32 KOPUCTYBAHHS KPETUTHIMH KOIITaMH.
9.9.4.4. ToctpokoBo posipBaru J[orosip oBepapadTy, IpH IEOMY MONEPEIHBO MOBHICTIO OBEPHYTH oAepxkaHuii OBepapadt, IporeHTHn
3a KOPUCTYBaHHS HUM, a TAKOXK HapaxOBaHi KOMicii, IEHIO Ta MOXJIHMBI IITpadHi CaHKILI, CIJIATUTH BUMOTH Ha AaTy po3ipBaHHs JloroBopy
oBepapadTy Ta ycixX IHIIMX HaJEKHUX A0 CIUIATH BHMOT, IIO BUTIKAIOTH i3 YMOB JOCTPOKOBOTO po3ipBaHHs JloroBopy oBepapadty Ta/abo
JIOCTPOKOBOT'O MOTAIICHHS 3a00pTrOBaHOCTI.
9.9.4.5. Bumararu Bix baHKy Hane)KHOTO BUKOHAHHS B3STUX Ha cebe 30008’ s13aHb 3a JloroBopom oBepapadry.
9.10. 3aneBHeHHs Ta rapaHTil.
9.10.1. [To3nuansHUK UM Hajae baHKy HacTyITHI 3alIleBHEHHS Ta TapaHTii:
9.10.1.1. TTo3n4aNbHUK € TIOBHICTIO Ti€3TaTHUM Ta Ma€ mpaBo 0e3 Oyab-IKuX 0OMEeXeHb YKIIACTH Ta BUKOHATH J{oroBip oBepapadry;
9.10.1.2. IlignucanHs Ta BUKOHAaHHA JloroBopy oBepapadTy He mNpu3Beie A0 MOPYLICHHS YCTAaHOBYMX Ta IHIINX JOKYMEHTIB
[To3nyasnbHiKa 200 OY/b-SIKOTO MOJOKEHHS YHHHOTO 3aKOHOJaBCTBa Y KpaiHH, 1110 Ma€ BifHOIIeHH 10 [To3nyanpHuKa; pillieHHs po yKJIaJaHHsI
HoroBopy oBepapadTy NpUAHSATE BiAMOBIIHUMHU OpraHaMH yrnpasiiHHs [lo3ndanpHHKa 3TiAHO 3 1X KOMIIETEHMIl, BU3HAYCHOI yCTAHOBYNMU
nokyMeHTamu [lo3nyanbHuka.
9.10.1.3. ITo3nyansHUK HaaB baHKy yci HasBHI JOKYMEHTH, 1[0 CTOCYIOTHCS ITOBHOBa)KCHb KEpIBHMKA Ta IHIINX OPTaHIiB yIpaBIiHHI
INo3nvansanka Ha nignucanHs JloroBopy, 30kpeMa, ajie He BUKIIOYHO: IPOTOKONN 3arajabHUX 300piB, MPOTOKONHM 3acinaHHs [IpaBmiHHSA 1 T. 1.
9.10.1.4. Yci noxymenTu Ta iHpopmanis, HagaHi [lo3ngansarkoM 1o banky, € rocToBipHEMH.
9.10.1.5. JloroBip oBepapadTy He BCTYIAE y CYIEPEdHICTh 3 yroJaaMH, paBounHamu [lo3nvansarka, yKIaIeHUMH 0 HOTO i JIHCaHHS.
9.10.1.6. Ha momenT yxuamanus [loroBopy oBepapadTy He iCHYe XKOAHOTO PillIeHHS Cy.ly, iHIIOTO OpraHy II0J0 apemTy, KoH(ickamii,
HPUMYCOBOTO CTATHEHHs akTuBiB [To3uyanbHuKa, He ICHYe XKOIHOT Cy0BOI cripaBu (y TOMY YHMCII 1 CIIpaBH PO OaHKPYTCTBO), I1J0 MOXE MaTH
HeratuBHi [yt [lo3uyaabHUKa 91 HOTo MOCagoBHUX 0ci0 HACHIiAKK Ta/abo MPUBECTH [0 apellTy, KoHpickaii, MPUMYCOBOrO CTATHEHHS aKTHUBIB
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[ToznuanbHuKka ab0 MOXKE MAaTH HACIiIKOM HEMOXJIMBICTh HAJEXKHOrO BHUKOHAaHHsA I[lo3nyanpHHKOM #oro 3000B’s3aHp 3a JloroBopom
oBepapadry.

9.10.1.7. Hemae HisIKMX HECIUIaYeHUX BUMOT IOAO CIUIATH YacTKH (akuiil) y cratyrHoMy KamiTami Ilo3nuanbHuka 3 60Ky y9acHHUKIB
(axmionepiB) [To3nvanpHuKa.

9.10.1.8. Ha pmary mignucanus [loroBopy oBepapadty [lo3nuansHuk He Mae MoJaTKOBUX OopriB, akTuBH [lo3ndampHuka He
nepeOyBaroOTh IijT aAMIiHICTPATHBHUM apeIlToM Y1 y MOAAaTKOBIH 3acTaBi.

9.10.2. V BumaaKky HEBHKOHAHHS/HEHAJCKHOTO BHKOHAHHs/MOpyIIeHHsT yMOB JloroBopy [lo3u4anpHUK MM Ja€ 3rody Ta JO03BLT Ha
nepenady bankoM TOKyMeHTIB Ta iH(opMallil, moB’si3aHuUX i3 ykiaaganHsM J[oroBopy, iHIIKNX HasBHUX y BaHKy IOKyMeHTIB Ta iHdopmarii, y
TOMY YHCII THX, [I0 CTAHOBISITH OAHKIBCHKY TAEMHHUIIIO Ta/ab0 TaeMHHIO (DiHAHCOBOT MOCIYTH, IPUBATHAM 0CO0aM Ta OpraHi3allisM, SIKHM
Bank ruianye 3aificHUTH yCTYyIKy mpaBa Bumord a0 IlozuuanbHuka 3a JloroBopom oBepapadTy abo siki, BIAMOBIAHO 0 YKIAJASHUX MIXK HUMH Ta
Bankowm moroBopi, HagaBaTUMyTh BaHKy mociTyry momo CTArHeHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadry, Ta 31iliCHEHHIO iHIINX [iM,
OB’ s13aHUX 13 peaizaiiero npa banky 3a JloroBopom oBepapadTy.

9.10.3. llmm INo3nvansHuK MATBEPIKYE, IO yci 3armeBHEHHs Ta rapanTtii, HaBeaeHi B Y/IBO OO, € nilicHMMH Ha AeHb yKJIaJaHHS
Jorosopy oBeprpadty. [lozndansHUK po3yMie, IO OyIb-sKa HEMIHCHICTh IIMX TapaHTIH 1 3alleBHEHB Oy/ie PO3IIHIOBATUCH K HaJaHHS baHKy
HenocToBipHOT iH(popMarii 3 MeToro orpuManHst OBepapadty i TArHe 3a co0010 BiANMOBiAaNbHICTH [lo3u4aibHuKa 1 f0T0 T0CcaT0BUX 0OCi0 3riAHO
3 3aKOHOJABCTBOM Y KpaiHH.

9.10.4. bauk unm Hagae [To3nvansHUKY HACTYIHI 3alICBHEHHsI Ta TapaHTil:

9.10.4.1. Bauk uum rapadrye Ilo3u4yanbHUKY 30epexeHHs: OaHKIBChKOI TAEMHHII Ta TAEMHHII (PiHAHCOBOI IMOCIYTH HIOIO OIepariii,
NPOBE/ICHNX BiAIOBiTHO N0 JloroBopy oBepapadry, Biromocteii npo [To3nuanbHuKa, mo crany BioMi banky y 3B’s13Ky 3 ykinaganssM Jlorosopy
oBepapadTy, IHIIMX BiZIOMOCTEH, 10 CTAHOBJIATH OAaHKIBCEKY TAEMHHUIIIO Ta/a00 TAaEMHHMINIO (hiHAHCOBOT MOCIYTH BiIIIOBIHO 10 3aKOHOIABCTBA
VYkpainu.

9.10.4.2. ITo3n4aibHUK pOo3yMi€, IO HE3BaXKAIOUN HA ITONepeIHil TyHKT, baHk 3000B’13aHuil po3KkpHBaTH iHPOpPMALilo, [II0 CTAHOBUTH
0aHKIBCPKYy TAa€EMHHUILIO Ta/ab0 TaeMHUIIO (IHAHCOBOI MOCIYTHM, Ha BHMOTH YIOBHOB2)KEHHX OpraHiB/0Ci0 y BHNAAKax Ta Yy MOPSIKY,
nepeadaueHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCi HagaBaTH iH(opMmairo 1o KpeautHoro peectpy, mo Beaerscs HanionansHIM
OankoM YKpaiHd, Ta y BUNagkax, konu bank 3amydae iHmux ocid s 3axoBoseHHs BuMor banky no IlozndanbHuka y 3B’ 3Ky i3 OPYLICHHSAM
ymoB JloroBopy oBepapadTy.

9.11. BinmoBinaabHicTh CTOPiH, CAaHKIIII 32 HEBHKOHAHHS 3000B’A3aHb.

9.11.1. 3a HecBO€UacHe moranieHHs1 oxep)xanoro OBepapadTy, a TaKoX IIPOLEHTIB 3a kopucTyBaHHs OBepapadToM, baHk mMae mpaBo
cTArHyTH, a [lo3nyansHuK 3000B’s13aHUH cIIaTHTH baHKy meHro y po3Mipi mozBiliHOT 061iKoBOi cTaBky HarionansHoro 0anky Ykpainu, oo
Iisla y Tepiof Takoro IIPOCTPOYEHHs, BiJ CyMH NpocTpodeHoi 3aboproBaHocTi 3a OBepapadToM Ta HPOIEHTaMH 33 KOPUCTYBaHHS
OsepapadroM, 3a KOXKEH JIeHb IPOCcTpoUYeHHs. [1eHs ciutadyeThest y TpUBHAX 3a KypcoM HamioHansHoro 6aHKy YKpaiHu Ha JIeHb CIUIaTH IHEHi.
Ilo3nuansHUK BiAIIKOMOBYE iHINI 30MTKH, 3aBIaHi baHKy HeBHKOHaHHSAM 3000B s3aHb. Criata meHi He 3BUTbHAE [lo3myanbHUKA Bif cruiaTu
TIPOIIEHTIB 32 (PaKTHYHHUI Yac KOPUCTYBaHHS KPEAUTHUMH PECypcaMu 3TigHO 3 yMoBamu JloroBopy oBepapadry.

9.11.2. [To3nuansHUK 3000B’s13aHKI He mi3HinIe 5-Tu (1’sTH) baHKIBCHKUX JHIB 3 TaTH Mpel sBIeHHS BUMOTH baHKY mpo T0CTpoKoBe
BHUKOHaHHs 3000B’s13aHb 3a JloroBopoMm oBepapadTy (AKIIO iHMHUI CTpOK He mependaveHuii BUMOroro baHKy) moracuti 3a00proBaHiCTh 3a
Ogepapadtom, 3MIHCHUTH CIUIATy HApaXOBaHUX MPOIEHTIB, KOMICiH, MTpagHUX CAHKIII Ta YCiX iHIIMX HAICKHUX TUIaTeXiB 3a JloroBopoM
oBepapadTy y po3mipi, BU3HaUEHOMY Ii€I0 BUMOTI'OIO.

9.11.3. Bank mpuiiMae pileHHs Mpo 3aCTOCYBaHHS CAaHKIIH 32 HEBUKOHAHHS 3000B's13aHb, BU3HAYCHUX UM poszaiiom YBO 100, a
TaKoXK TPO 3aCTOCYBaHHsS 3aXOJIB BiJITOBIJaJbHOCTI 32 HEHAJIe)KHE BUKOHAHHS [l03MYanbHUKOM CBOiX 3000B’s3aHb, BU3HAYEHUX IHIIMMHU
ymoBamu JloroBopy oepapadTy, Ha BIacHUH po3Cy/l.

9.12. Inmi moxoKeHHs.

9.12.1. [loroBip oBepapadTy Moxe Oyt 3MiHEHO a00 JOMOBHEHO 32 B3a€MHOIO 3ro10t0 CTOpiH, a Takok baHkOM B 0JTHOCTOPOHHBEOMY
TopsAKy. 3MiHH 1 JonoBHEeHHS 10 JloroBopy oBepapadTy ohOpMITIOIOTECS OTHAM 3 HACTYITHUX CIIOCO0iB:

® y MUCHMOBIH (opMi JoaaTkoBUMH yronamu a0 JJorosopy oBepapadry, Ta/abo
e BHeceHHsIM bankom 3miH 10 YIBO 00, Ta/abo
® [IUIIXOM HampaBleHHA BaHKOM TMOBiIOMJIEHHS y MOPSAKY, mepenbadeHoMmy mm. 9.12.7, mo Moxe OyTH 3aCTOCOBAHO Yy HACTYITHHX

BHIIA/IKAX:

1) 3wminu Jlimity OBepapadty, 1o He moBHHEH OyTH OiibiiuM, HiK MakcuMmanbHui nimMiT OBepapadty, BHOCATBCS 10 JloroBopy
oBepapadTy NUITXOM HampaBleHHs baHkoM MoOBimOMIIEHHS y mopsiaky, nepenbadenomy . 9.12.7 YJIBO OO, i3 3a3HadeHHAM y
oMY TTOBigoMIIeHHI barnky HOBOTO po3Mipy JliMiTy OBepapadTy Ta nart, 3 AKoi mounHae misTH HOBUI po3mip Jlimity OBepapadry,
3 sikuM ITo3u4anbHUK 6€3yMOBHO Ta 0€3BiJKIMYHO MOTOKYETHCS;

2) 3Minu po3mipy [IpOILEHTHOT CTaBKH, 110 HAPAXOBYETHCS HA MOTOYHY 3a0oproBaHicTh 3a OBepapadToM, BHOCITHCSA 10 JIOroBOpY
oBepapadTy NUIIXOM HampaBieHHs baHKOM MOBiIOMIIEHHS Yy MOpsaky, nepenbadenomy 1. 9.12.7 YJIBO OO, i3 3a3HaueHHAM y
1IbOMY MOBiZoMJIeHHI baHky HOBOTO po3Mmipy IIpoIieHTHOT CTaBKH, 10 HApPaXOBYETHCS HA IOTOYHY 3a00proBaHicTs 3a OBepapadrom,
Ta JaTH, 3 IKOI MOYMHAE AisTH HOBHUIT po3Mip [IporieHTHOT cTaBKH, 1110 HApaxXOBYEThHCS Ha OTOYHY 3aboproBaHicTs 3a OBepapadrom,
3 sikuM [To3u4anbHUK 6€3yMOBHO Ta 0€3BiJKIMYHO MOTOKYETHCSL.

9.12.2. Iligmmcannsm JloroBopy oBepapadTy CTOpOHH MiATBEpAKYIOTh, IO yKIanaHHsA JloroBopy oBepapadTy BiIOBigae BUIEHOMY
BoseBusiBIIeHHIO CTOpiH, *o01Ha 3 CTOPiH He 3HAXOUTHCS ITi/T BILIMBOM TSDKKHX 00CTaBHH Ta yMOBHU JloroBOpY OBepApadTy € B3a€MOBUTITHUMH
JUIs KOXkHOT 13 CTOpiH.

9.12.3. JloroBip oBepapadTy € 000B’13KOBUM JIJIsl BUKOHAHHS 1 YKJIa/ieHNni Ha KOpUCTh KoxkHOI 31 Ctopin JloroBopy oBepapadty Ta ix
MPaBOHACTYITHHKIB 1 LiecioHapiiB, aje [lo3uyanbHUK He Mae mpaBa Oyab-sSKMM YHHOM BiJCTyHaTH Ta/abo mepeaaBaTd CBOI IpaBa, BUTOAU Ta
3000B’s13aHHs 3a JloroBopom oBepapadTy aHi MOBHICTIO, aHi 4acTkoBo. [lepenaya mpaB Ta/abo 06oB’si3kiB [lo3uyansHuka 3a JloroBopom
oBepApadTy IOMYCKAETHCS JIMILE 33 TMCHMOBOIO 3ro10t0 baHky.

9.12.4. TTo3nyaabHUK MiAMICAaHHAM 3asBU Ipo BcTaHoBIeHHS JIiMiTy OBepapadTy HOTOKYEThCS, IO Yy BUIIAKY HOPYIISHHS HUM CBOIX
3000B’s13aHp 3a JloroBopoM oBepapadTy iHmA ocoba MOXKe 3alpONOHYBaTH, a baHK Mae mpaBo NPHHHATH BHKOHAHHS 3000B’S3aHb
Io3nvansHnKa, 30Kpema, rpoIIOBHUX, 3a JloroBOpoM oBepapadTy Takolo iHIIO0 0co000. Y BUIAIKy BUKOHAHHS 30008 s13aHb [lo3nyansauka 3a
JloroBopomM oBepapad Ty iHII0I0 0c000I0, 10 TAKOT 0COOH NEePEXOAATh IIpaBa KPeAUTOpa y 3000B’I3aHHI SIK Iie ITepeadadeHo BUMOTraMy YHHHOTO
3aKOHO/IaBCTBA Y KpaiHU.

9.12.5. Ilignucanusm 3asiBu npo BeranosieHHs Jlimity OBepapadry [To3udansHuK Hajae CBOIO MUCHMOBY 3rofy Ta 103Bin banky Ha
HaJaHHsS OCTaHHIM iH(poOpMaLil, 1110 MICTUTh OaHKIBCbKY TAEMHHUIIO Ta/abo TaeMHHIIO (hiHAHCOBOI mociyru npo Ilo3uyanabHUKa, TPUBATHUM
oco0aM, opraHisallisM, Aep>KaBHHM Ta NPAaBOOXOPOHHHUM OpraHaM il 3a0e3IeueHHs BUKOHAHHA HUMH CBOIX (YHKLIH 3riHO 3 YHMHHUM
3aKOHOJABCTBOM YKpaiHH, y TOMY YHCII Yy pa3i yKJIaJaHHs JOTOBOPY IPO BiICTYIUICHHS IpaBa BUMOTH 10 [lo3ndansHuka abo y pasi HaOyTTs
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npasa 3BOPOTHOI BUMOTH (perpecy) TpetiMmu ocodbamu 10 [To3uyaibHiKa, a TAKOXK ayAUTOpaM, PEHTHHIOBUM areHTCTBAaM, Ta TPETiM 0co0aM mpu
MPOBE/ICHHI CeK I0pUTH3AaLlii.

9.12.6. Iligmmcannsam 3asBu npo BcraHoBieHHs Jlimity OBepapadty IlosmuansHux Hamae banky sromy Ha 306ip, 30epexeHHS,
BUKOPHCTAHHS 1 IOIIMpeHHs iHdopMarii npo cede y 0ropo kpemuTHHX icTopiii, a came: TOB «YkpaiHchke OIOpO KpPEOWTHUX ICTOpIi»,
MicIie3HaxoLKeHHs fopuauaHoi ocobu: 01001, m. Kwuis, Iledepcekuii paiion, Byn. I'pymeBcekoro, Oyamuox 1-JI, IlpuBaTHe akumioHepHe
toBapuctBo «MDKHAPOJIHE BYOPO KPEJIUTHUX ICTOPII7I», MICIIe3HaX0KeHH opuainaHoi ocoou: 03062, m. Kuis, I1leBueHKIBCHKHIA
paiion, rip. [Tepemorn, 6yx. 65, ToBapHCTBO 3 06MexeHOK0 BinosigansHicTio «[IEPIIIE BCEYKPATHCHKE BIOPO KPEJIMTHUX ICTOPI»,
Micue3HaxoKeHHs fopuauyHoi ocobu: 02002, m. Kwui, JlHinpoBcekuil paiioH, Bya. M. PackoBoi, Oyn. 11 BigmoBigHO A0 YHHHOTO
3aKOHO/ABCTBA YKpaiHU.

Jo indopmanii npo [lo3nyanbHUKa HaJIekKaThb:

1)  BimomocTi, mwo ixeHTHOIKYIOTH [To3HYaTBHIKA:
e s [lo3nuanpHUKIB IOPUANYHUX OCi0: MOBHE HaMEHYBAaHHS; MiCLIE3HAXO/DKEHHS; JlaTa 1 HOMEp JIepXKaBHOI peecTparii,

BIZIOMOCTI IpO OpraH JAepXKaBHOI peecTpauii; ieHTH(IKauifHUKA Koa y €OUHOMY Aep>KaBHOMY PEECTpi MiINPHUEMCTB 1 OpraHizarii

Ykpainu; npi3Buie, iM's i mo 6aThKOBI, HACTIOPTHI 1aHi KepiBHUKA i TOJIOBHOTO OyXranTepa; OCHOBHHUI BH/J] FOCIIOaPCHKOT TiSUIBHOCTI;

BIZIOMOCTI, 10 iIEHTH(DIKYIOTh BJIACHUKIB, IO BOJOMAIOTH 10 1 OLIbIe MPOIIEHTAMHU CTATYTHOTO KAIliTaly IOPUIMYHOT 0COOM; JUIS

¢i3nuHEX 0Ci6 — BIACHUKIB — TIpi3BHINE, iM'd 1 MO OAaTHKOBI, IACIIOPTHI JaHi, peecTpaniiiHuii HoMep OOTIKOBOI KapTKH IUIATHHKA

nomaTkiB abo cepis (3a HassBHOCTI) Ta HOMep nacnopra (Jurst Gpi3HIHUX 0ci0, sIKi Yepe3 CBOI peliriiiHi MepeKoHaHHS BiIMOBIIIOTHCS BiJ

NPUAHATTS PEeCTpamifHOrO HOMEpa OOJIKOBOI KapTKH IUIATHHKA MOJATKiB Ta OQImIHHO MOBIIOMWIM TPO 1€ BiXMOBITHHUI

KOHTPOJIIOIOYHIA OPraH i MaroTh BIAMITKY Y IMAcHOPTi / 3alAC B €JIEKTPOHHOMY O€3KOHTAKTHOMY HOCIi ab0 y macmopTi MPOCTaBICHO

CIIOBO «BiIMOBa») 1 MicIle MPOKUBAHHS; ISl FOPUANYHUX OCI0 — BIACHHUKIB: MIOBHE HAMMEHYBaHHS, MiCIIE3HAXO/KEHHS, JIaTa 1 HOMEp

Jiep KaBHOI peecTpallii; BiIOMOCTI PO OpraH Aep>kaBHOI peecTparii, i1eHTuiKaiifHui MOJaTKOBHNA KOII;

2)  BimomocTi po rpomoBi 30008'13aHHs [o3uyaibHAKA:
e BigomocTi mmpo 1ei Jlorosip i 3MiHH 10 HBOTO (HOMEp 1 AaTa yKJIaJlaHHsI, CTOPOHH, BHI JOTOBOPY);
e cyma 3000B'13aHH: 3a JloroBopoM;
®  BiZOMOCTI PO BHJ BATIOTH 3000B'13aHHSI; CTPOK 1 HOPAAOK BUKOHAHHS Jl0roBOpPY; PO pO3Mip MOTrameHoi CyMH 1 0CTaTOUHY
cyMy 3000B's13aHb 32 JIoroBOpOM; 1aTa BUHUKHEHHS IPOCTPOUYCHHS 3000B's13aHH, HOT0 po3Mip i CTafis MOTAIIeHHS; IPO IPUITMHEHHS

Jorosopy i croci6 #oro npunuHEeHHS (Y TOMY 4K 32 310010 CTOpiH, y CyIOBOMY MOPSIKY, TApAaHTOM 1 T.I1.); PO BU3HaHHS JloroBopy

HEJIMCHNM 1 MiCcTaBaX TAaKOr0 BU3HAHHS.

9.12.7. Yci noBiOMIICHHS, IO HANPaBIIOThCs barnkom [To3uuansHuKy 3a JloroBopoM oBepapad Ty, MatoTh OyTH HaIpaBJICHI OJHUM i3
croco0iB, 110 nepeadadeHi HIKYe:

¢ BpydeHHs [103nUabHUKY MMCEMOBOTO MTOBITOMIIEHHST OCOOUCTO i ITi/IIHC;

® HampaBJICHHS NPEACTaBHUKY [lo3MuaipHUKA MOBIJOMIICHHS y BHIUIAAI TEKCTOBHX MOBIZOMIICHb HA HOMEp MOOLIEHOTO TenedoHy,
BKazaHOTO y 3asBi mpo BctanoBieHHs Jlimity OBepapadry;
nepenavi MACHMOBOTO TOBIOMIIEHHS B YCTaHOBY IIOIITOBOTO 3B’SI3KY JJISI BiANIpaBICHHS Ha anapecy, 3a3HadeHy y 3asBi Ipo
BcTaHosneHHs Jlimity OBeprnadry, abo Ha Ty anmpecy, mo Oyne moBizomieHa camuM [103n4aTbHIKOM HCEMOBO;
HajacwiaHHs [lo3nJanbHUKY MHCHMOBOTO MOBIIOMIICHHS 3a JomoMoroto CHCTeMH MUCTaHIIHOTO oOCIyroByBaHHS abo Ha aapecy
€JIEKTPOHHOI TTOIITH, o Oyae noBizomiena camuM [1o3ndarsHIKOM MHCEMOBO;

® po3minieHHs iHpopmarii Ha caiiTi banky www.creditdnepr.com.ua.

9.12.8. [To3nuanbHUK BBAXKAETHCS HAICKHAM YWHOM MHCEMOBO TOBiZoMiIeHHM baHkoM y Bumagky BinmpaBieHHS baHkom
TIOBITOMJIEHHSI OJJHUM i3 CTOc00iB, BKa3aHNMX BHUIIE. [103MYaIbHUK BBAXKAETHCS HAJIEKHUM IMHOM IHMCEMOBO MOBiIOMIIEHHM HABIiTh y TOMY
BHIIAJIKY, KOJIM IICEMOBE TIOBIZIOMJICHHS, Ha IiClIaHe Ha H10T0 OCTaHHIO BiToMYy afpecy (1o 3a3HadeHa y JloroBopi Ta/abo MmuchbMOBO MOBiZJOMIICHA
[Mo3nuanbHUKOM) He OyII0 HOMY JOCTaBIIEHO (BPYUEHO) HE3aJIeHKHO BiJ| IPUYHH.

9.12.9. BigHocuHHM, 10 BUHHKAIOTH MPH YKJIaJaHHI 1 BUKOHAHHI J[oroBopy oBepapadTy i HEBpEryJIbOBaHI y HbOMY, PErYJIFOIOThHCS
3aKOHOJIABCTBOM YKpaiHHu.

9.12.10. Yci cniopu i cynepeuxku Mk CtopoHamu 3a JloroBopoM oBepapadTy BUPIIIYIOTCS Ta PO3MIISIAIOTHCS BiIOBIHO 10 BUMOT
YHHHOTO 3aKOHO/IABCTBA.

PO3ILJ 10. IOCJYI'A IHTEPHET-EKBAMPUHI'Y, IIEPEKA3IB C2A, A2C, P2P

10.1. Ieit po3xin BU3HAUa€ MOPSIOK HamaHHS baHkoMm mocmyr IHTepHeT-exBalipuHry, nepekasis C2A, A2C, P2P, Bu3Havae 3aranbHi
TIOJIOXKEHHSI 1010 HajaHHs KilieHTaM X MOCyT, mpaBa Ta 000B’3KH CTOPIiH, 1X BigmosizanbHicTh. HamanHs mociyr IHTepHET-eKBafipuHry,
nepexasiB C2A, A2C, P2P 3puiiicHioeTsest Ha mifcTaBi yknageHoro Mixx bankom ta Kiienrom JloroBopy mpo HamanHS BaHKiBChKOI IOCTyTH
HUIIXoM oOpPMIICHHS BiJIOBIIHO 3asBU MPO HaJaHHS MOCIYT [HTepHeT-ekBaiipuHry/3asBu npo HamanHs mocayr C2A/ 3asBu npo HagaHH
nocnyr A2C/ 3asBu npo Hagauus nociyr P2P BixnosinHo 1o ymoB mporo Y5O FOO.

10.2. IIpaBa Ta 060B’sa3xu CTopin 3a mocayramu InTepHeT-exBaiipunry, nepekasis C2A, A2C, P2P.

10.2.1. Bank 3060B’s13y€TbCs:

10.2.1.1. 3abe3neunty minoxoboBe nposeneHHss ABropm3arii [InaTixxanx onepaniii, 3ailicHioBannx 3 BukopucranusM [1K gepes Caiit
Kuienra, xpim Bunazkis, Bu3HaueHux uM Y 15O KOO, ta Bunaxis, KoJm OTpIMaHHS ABTOpH3alii € HEMOKIIMBOIO Yepe3 TeXHiuHi 3001 y poOoTi
MIIC, abo B iHIIMX BUMAJKaX, HE 3aJISKHUX BiJ baHKy.

10.2.1.2. Hagatin KiieHTy y3ro[UKEHUMH KaHalaMH 3B’S3Ky TEXHIUYHY JOKYMEHTAIlif0, a TaKo)X BUMOTH 1 pEKOMEHJAIlii, iHImIi
IHCTPYKTHBHI Ta iH(pOpMAIiifHI MaTepiain mioAo 3a0e3ledeHHs Oe3MeKH IUIATEeXKiB, 0 HEOOXIiIHI Ui MiAKIIOYeHHs mociyr banky, mo
3a0e3neuyIoTh MOKIIUBICTD 3/ilicHeHHs [InaTixanx onepaniii Ha Caiiti Kiienra yepes mepexy IHTepHeT.

10.2.1.3. 3abe3neuntn Kiienra HeoOXigHumu uisi 3aiiicHenHs IlmatikHux omepauiii 3 BukopuctaHHsM IIK iHCTpyKTHBHMMH Ta
iHpopMaLitHUMU MaTepianaMu.

10.2.1.4. Hapasaru Kitienty 3BiT 3a npoBeiennmu [Tnatixxaumu onepauisimu 3 indopmariiero npo ix BukoHauHs bankom 3a BinmoBigHuit
Omnepaniiinnii neHb. 3BIT HATAETHCS B EIEKTPOHHOMY BHIJIII HA €IEKTPOHHY anpecy Kiienra B poboui aHi B TepmiH He misHime 13:00
KuiBcbkoro wacy 1o IiaTiXKHUM ollepanisM, 3AiHCHeHNM 3a nonepenniit Onepamiiauii n1ens (a Takoxk Onepariifni JHi, IO NPUIANAIOTh HA
BUXIZHI Ta CBATKOBI JHiI, Y BUIAJKY, SKIIO A€Hb Iepeka3y IpHIagae Ha poOOUnid AeHb, IO CIiAye Micis BUXIJHUX Ta CBATKOBHUX IHIB). 3a
nociryroro A2C taka iHdopMmarist HagaeTses BianosigHo 1o ymoB 1. 10.11.5 YIBO 10O0.

10.2.1.5. 3uiiicHioBaTH Bci HeOOXiAHI 3aXx0au y pa3si onporectyBants [Lnatixuux onepauiii Jepsxaremsimu [1K, emitentamu abo iHIIUMHI
uyneHamu ta yqyacHukamu MITC/HIIC.

10.2.1.6. Y Bumaaxky TMMYacoBOrO NMpHOHMHEHHs abo obmexenns npuitmanns [IK, ininiroBanus [lnatixuux omepauiit gepes Cailt
Kuienra nosigommsit KitienTa 3 1Hst pakTUUHOTO NPH3YIHHEHHSI.
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10.2.1.7. TlpuiimMaTu y4acTpb y po3ciiayBaHHi (akTiB maxpaiicTa npu npoBeneHHi [lnatixuux onepauiii 3 Bukopuctanusm [1K uepes
Caiit Kiienra, a Takox [InatikHuUX omepartiif, 1110 BUKIMKAIOTH MiA03PY 100 iX MPaBOMipPHOCTI.

10.2.1.8. B pasi HasBHOcTi Bigmosigaux BuMor MIIC/HIIC, 3apeectpyBatn KitieHTa i B momampIoioMy IIOpIYHO 37iHCHIOBATH HOTro
nepepeectparito 8 MIIC/HIIC, npun neomy KitieHT rapanTye NmoBHY omuiaTy BHUTpaT baHKy Ha 3a3HadeHY peecTpalliio/IiepepeecTpariiio
(BKJTFOUAIOYH TTOJIATKHM) Ha MiJcTaBi npen’ siaeHol bankom Bumoru (y BUTIIAl HarpaBiieHoro KilieHTy BiATIOBITHOTO MOBIIOMIICHHS).

10.2.1.9. Ilix vac HamaHHA MocHyT [HTEepHeT-ekBaiipuHTy, mepekasis C2A, A2C, P2P notpuMyBaTnch BUMOT 3aKOHOJABCTBA, B TOMY
gucni 3akononasctBa B chepi [IBK/DT, mpasun MIIC/HIIC, BHYTpIlIHIX HOKYMEHTIB, YKJIIOUAlOUYH BHMOTH IOJO MEPEBIpKH (aKTHIHOT
nisuibHOCTI KitienTa Ta mopsinky npusHaueHHs KimieHTy koay kateropii AisnbHOCTI, ycTaHoBieHi B mpasmiax MITC/HIIC.

10.2.2. Bank Ma€ npaBo:

10.2.2.1. Be3 ykiaieHHs] OKPEMOTO IOTOBOPY YH MojaaHHs KilieHTOM BiAMOBiZHOTO JOPYUYCHHSI, YTPUMYBATH 3 MOTOYHHUX YM HACTYIHUX
BIJIIIKOyBaHB/TUIATEXIB Ha KOpUcTh KitieHTa (SIKIIO Taki BiAIIKO{yBaHHS/TUIATEXi epepaxoByloThest KitienTy BinnoBizHO 10 ymMoB JloroBopy),
abo cmmcyBatu B ImepenbadeHoMy JloroBopoMm mopsaky 3 Oynb-skux paxyHkiB Kiienra, Bimkputux y banky, BiIHoBimHI cymMH KOWITIB y
HaCTYITHUX BHIIAKaX:

- npu cimcarHi 3 banky 3a posnopsymxenasmu MITC/HIIC abo emitenTiB komTiB 3a [InaTibkHuME oneparisiMy, 3aiicHeHnMH Ha CaiTi
Krienra 3 Bukopucranaam 11K;

- MIpH MOBTOPHOMY 200 IMOMMJIKOBOMY 3apaxyBaHHI KOIITiB Ha paxyHok KirieHra,

- ipu noBepHeHH1 komTiB Jlepskaremnsm [1K, B T.4. npu moBepHeHHI KOIITIB 3a CHIpHUMHU TPaHCAKIISIMU;

- mo HenilicHuM oneparisam;

- 10 KPEAUTOBHUM 3apaxyBaHHSIM, IO € pe3yJIbTaTOM IUIATDKHUX OINepalii 3 MOBepHEHHS KOMITIB (KpeJUTYBaHHS paxyHKa BIIaCHUKA B
pe3yabTaTi HOMIIIKOBUX IUIATDKHUX ollepaniil abo IIaTiKHUX olepariil, 1[0 BHHUKIIM HE 3 BUHH BIACHHKA PaXyHKY).

- mpu cnucani 3 bauky mrpadis MIIC/HIIC, HaknageHux Ha baHk 1o miaTikHUM omepauism, 3aiicHennM Ha Caiiti Kiienra;

- B IHIIUX BUMaJKax, nependoadeHux Jlorosopom, npasmiamu MITC/HIIC.

B pasi, skmo Ha paxynky KiieHTa HeqocTaTHRO KOWITIB Ui yTpUMaHHA, bank Hampasisie KitieHTy moBiZOMIIEHHS PO IMTOBEPHEHHS
KomTiB, a KitieHT 3000B’13aH1IA 10T0 BUKOHATH y BCTAHOBIICHUH B TTOBIJOMIICHHI CTPOK.

Bank inpopmye Kiienra mpo Taki yrpuMaHHs B IpHAHATHUHN 111 CTOPiH coci0 MpoTsIroM 5 poOoYnX JHIB 3 AaTH YTPHUMAHHS.

10.2.2.2. TIpu3ynuHUTH 0 MOMEHTY BPETyJIIOBaHHS, a00 MOBHICTIO PUITHHUTH, a00 BIIMOBHUTH y 3/1iiiCHeHH] mpoBeneHHs [LaTiKHuX
omnepaniit Kitienra/na kopucts Kitienra, y Bunaakax, nepeadadeHinx YMHHAM 3aKOHOIABCTBOM Ykpainu Ta npasmiamu MIIC/HIIC, ta B iHmmx
BUIA/IKaX, 30KpeMa, aJjie He BUKIIIOYHO!

- 3a pe3yabTaTaMu MOHITOPHHTY Ta BUSBIICHHS IIpoBeAeHHs [IaTiKHUX omepanii, siki HOCSTh Mi03piianii Xapakrep (MICTATh 03HAKH
Heniiicaux ta lllaxpalicbknx) — 1o Haganus Kiiearom 3a 3anutom baHKy 1mosicHeHb Ta X JOKYMEHTaIBHOTO I ATBEPAXKEHHS, 1110 CIIPOCTOBYIOTh
nino3pinuii xapakrep [lnaTikHUX onepariii;

- B pasi MacoBoro ockap>keHHs [ Lnarixuux onepariii Jepxkaremsmu [1K, emitrenTamu Ta/abo miartixaoro opraizauieto MIIC/HIIC a6o
HaOJIKEHHS PiBHS 3asBJICHOTO MIaXpalicTBa A0 rpaHuYHIX noka3sHukie MITC/HIIC;

- sxmo Kiient He 3milicHnB moBepHeHHs komTiB banky 3a Chargeback mpotrsrom 5 OnepamiiHHX AHIB 3 MOMEHTY OTPHUMAaHHS
moBitoMieHHs Big baHky;

- npu HasiBHOcTi y Kuienra 3aboprosanocri nepen bankowm 3a Jlorosopowm;

- BigMOBHTH y mpoBeneHHi [InatixHoi onepauii 3 Oyap-sxoro [1K y Bumaaky HeratusHoro crarycy IIK B iHpopMmaniiiHux cucremax
banky, y BUNaJKy BiIMOBHU Y MIPOBEACHHI ABTOPH3AIlil EMITCHTOM;

- TIPH3YIUHUTH oIuIaty Oyab-skoi [InaTixkHol onepaii Ha yac, 0 epeBHIILY€e TEPMiH 3apaxyBaHHs CyMH 32 IpoBeeHnMH [InaTikHIMHI
oTIeparlisiMi, 3 METOIO TIepPEBIPKH MPaBOMIpHOCTI 3ailicHeHHs [lmatikHoi omepamii i moTpuMaHHA npH ii 3xiiicHeHi KiieHTOM yMOB 1BOTO
JloroBopy Ha CTPOK, YCTaHOBJICHHUI NMPaBUJIaMH BiAMIOBITHOT IIATIXXHOT cUCTEMH, aie He Oinbiine Hixk Ha 180 xaneHgapHUX IHIB;

- He HamanHsA KiieHtoMm Ha 3anmut baHKy JOKyMeHTIB, BimoMocTed Ta iH(popMamii A7l BUKOHAaHHSA BUMOT 3aKOHOJABCTBa y cdepi
TIBK/®T, a Takox BHYTPIIIHIX HOPMATUBHUX HO0KyMeHTIB Bauky Ta/a6o mucris, noBimomiens HBY y cdepi [IBK/DT);

- y pa3i BUSBIICHHS HEBIAMOBITHOCTI (pakTW4HOI AissibHOCTI KilieHTa mismbHOCTI, BKasaHili B 3asBi mpo HaJaHHS MOCHyr [HTepHeT-
exBalpuHry/3asBi npo Hagauus nocayr C2A/ 3assi npo HananHs nocayr A2C/ 3asBi npo HagaHHs nociayr P2P BiAnoBifHO 10 yMOB I[bOTO
YJBO KOO st 3a0e3mneueHHs 3an00iraHHs MiCKOIUHTY;

- B IHIIUX BHIAJKax, 10 nopymyoTs npasuwia MIIC/HIIC, ymoBu loroBopy Ta/abo cynepedats YMHHOMY 3aKOHOJAaBCTBY YKpaiHu, B
TOMY YHCII, alie He BUKIIOYHO 3akoHOMaBcTBY, [IBK/®T Tta iHmmM HopMaTHBHO-TIpaBoBHM akTaM HBY, BHyTpimHIM qokymeHTaM baHky;

-y BHIIAJKY HaCTaHHs (OPC-MaXOPHHX 0OCTAaBHH BiZIMOBIAHO 10 yMOB JloroBopYy.

10.2.2.3. TIpoBoxutu mepesipky Caiiry Kmienra Ta Monitopunr ITnatixuux onepaniit 3 1K na Caiiti Kiienra 3 meroro 3xificHeHHS
KOHTPOJIIO 3a foTpuMaHHsaM Kiientom nonoxens JloroBopy ta/a6o npasu MIIC/HIIC Ta Bumararu BHeceHHs 3MiH 10 Caiity Kimienra 3 MeToro
ycyHeHHs opyuieHs Jlorosopy ta/abo mpasuia MIIC/HIIC.

10.2.2.4. TuiuiroBat 3MiHy Tapudis (komiciiiHoi BuHaropoan banky/komiciitnoi Bunaropomu Kiienta) 3a nmocinyru banky/Kiienra,
30KpeMa, ajie He OOMEXYIOUYHCh, Y pa3i 3MiHM (30inblIeHHs a00 3MEHIICHHs) po3Mipy iHTepYeHHIKY (MiKOaHKIBChKOI KOMicil, siky BbaHk
crtauye GaHKy-eMIiTeHTY), MHMCHMOBO IOBiJOMHMBIIY mpo 1e Kiienta He mi3Hilne Hix 3a 10 kaneHmapHUX AHIB 10 AaTH MOYATKy Jil HOBHX
TapudiB (HOBUX po3MipiB KoMmiciiiHOT BuHaropoan banky/KiienTa). Jlata mouatky aii HoBUX Tapu(}iB Ta iX pO3Mip BKa3yETHCS y MUCHBMOBOMY
moBimoMiteHHi. B pasi, sikmo KitieHT He 3rofeH 31 3MiHOIO Tapu(]iB, BiH MPOTATOM 5 poOOYHX JHIB (&€ He Mi3Hille AaTH MOYaTKy il HOBUX
Tapu@iB) MHCEMOBO iHpopMmye baHk mpo He 3rofy i3 3MiHOIO TapuQiB i B TakOMy BUMAKy JlOTOBip BBaXKAa€ETHCS PO3ipBaHUM 3 JaTH HaOpaHHS
YHHHOCTI HOBUMU Tapudamu. Y BHIIAAKy He OTpUMaHHs Bix KitieHTa MOBiOMIIEHHS IIPO He 3T0.y i3 3MiHOIO TapHu}iB B 3a3Ha4€Hi CTPOKH - HOBI
Tapudu BBOXKAIOTHCS MOropKeHNMHU KIlieHTOM 3a MPUHIMIIOM MOBYA3HOI 3TO/IU Ta BCTYIAIOTh B CHITY 3 IaTH, 3a3Ha4eHO]I B MOBiJOMIICHHI baHKky.

10.2.2.5. Be3 »xomHHX OOMEXEHb Ta MOMEPeAHbOro Yy3romkeHHs moBigomisaTd wieHiB MIIC/HIIC mpo Oyxap-ski He3akOHHI 4H
Hey3ro/pkeHi 3 bankowm aii 3 BukopuctanssaM [1K mist mpunuHeHHs 4u 3anobiranus MoxxnusuM [axpaiicbkum onepartisim.

10.2.2.6. bank, KepylO4YHCh BUMOTaMH 3aKOHOJABCTBAa Ta/ab0 BHYTPIIIHIMU mpaBuiaMu BaHKy, B TOMY 4YMCIi [UISl MONEpPEIKEHHS
nposezenns 1llaxpaiicbkux omepariif, Mae MpaBO CaMOCTIHO BCTAHOBIIOBATH JIMITH MpoBeACHHs [lMaTDKHUX omepaliid 3a Mmociyramu
iHTepHeT-ekBalipunry, C2A, A2C, P2P, nimiti BipTyansHoro miatixHoro TepMinana, npoingopmysasmu KiienTa npo Taki jimita. bank moxxe
BCTAHOBJIIOBATH HACTYIIHI, aJle He BUKIIIOUHO, JTiMiTH (y Oyab-sikiit koMOiHamil):

- JIMITH MakcHMaibHOI Ta/abo MiHiManbHOI cymu oniel Ilmarikuoi omeparii/ MakcuManbHOI cymu Beix IlnmaTikHHX omepamiii 3a
J00y/MicsIs UM iHIIAI Iepiox yacy 3 BUKOpUCTaHHSIM [ImaTiKHOT KapTKH, Y TOMY YHCHi U ogHOoro Jlepxkarens,

- TIMIT MaKCHMaJIbHOT Ta/ab0 MiHiMabHOT CyMH ofHiel [naTixHOT onepariii/MakcuManbHOT cyMu BCix [IIaTiXHUX onepaiiii Ha 0XHOTO
OtpumyBaua/onny I1K 3a goGy/micsip 4u iHIIKI Tepio] yacy;

- JiMIT 3aranpHOl cyMu Ta/abo kinmbkocti [natikunx omepauiit 3 Bukopucranusm I1K 3a ogniero ITK/[depxkatenem/OTpumMyBaueM 3a
100y, Micsiub abo iHIIK nepiox yacy,
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- TiMiT 3aransHOro 060poTy 3a ycima I1K 3a oqun neHs ta/abo Micsrp,

- 3a00poHa MOCTiliHa/ TMMYacoBa Ha 3JiHCHEHHs pPO3paxyHKiB uepe3 Bipryanbuuil miaTixuauii TepMiHan 3 Bukopuctanusam IIK,
Br3HaYeHNX bankoMm y pe3ynbrati MOHITOPHHTY, K HOTEHIIHHO PU3UKOBHX.

[Tpn nopymenHi BcraHoBieHnx bankowm nimitiB Kiienrty/[lepxatemo Oyne BiqmosneHo bankom y nposexenni [Tnatixaoi oneparii 3
BukopucranssaM [1K/pexsizuris [1K.

Banx iHdopmye KirieHTa mpo BCTaHOBIICHHS/3MiHY/CKacyBaHHS JIMITY NUIIXOM HaIlpaBJICHHS IOBIIOMIICHHS y mepenOadeHumit
JoroBopom crocib.

10.2.2.7. BHOCHTH 3MiHHU B TEXHIYHUIA TOPSIIOK HAAHHSI TOCIYT iHTepHeT-ekBaitpunry, C2A, A2C, P2P, noBigomusiuu npo ue Kiienrta
He Mi3HiIe 1aTH HaOyTTs YMHHOCTI BiIIOBIAHUX 3MiH.

10.2.2.8. [leaktuByBaTu BipTyanpHuii miaThXKHUN TepMiHaAN y pasi BiACYyTHOCTI mpoBeaeHHs depe3 Hboro Ilmatixuux omepariid 90 i
Oinpre kaneHmapHuX JIHiB. [Ipo GrokyBanHs BipTyansHoro mmarikHoro tepMinany bank indopmye KiieHta npoTarom 3 xaneHIapHHX JHIB 3
JIaTH AeaKTUBalil NUITIXOM HalpaBJIeHHs ITOBIIOMIICHHS Ha eJIeKTpoHHY anpecy Kiienra. Y pasi BincyrHocTi npoBeneHHs [InaTikHux onepartii
npotsiroM 180 kanennapHuX 1HiB bank Mae mpaBo 10cTpokoBo po3ipsaTh J{0roBip B 0AHOCTOPOHHEOMY ITOPSIIKY, HOBitoMuBIIH Hpo e KitienTa
3a 5 KaleHJapHUX [IHIB IUIIXOM HalpaBJIeHHS IOBIIOMIJICHHS Ha eNeKTpOoHHy azapecy Kirienta. 3 MomeHTy neaktuBarii BipryampHOro
IUIATKHOTO TepMiHATy A0 MOMEHTY po3ipBaHHA [JoroBopy bank Mae mpaBo po30sokyBaTH (IOBTOPHO aKTHBYBAaTH) BipTyanbHuil muatixaui
TepMiHai, npoindopmyBasmu mnpo e Kiiexra.

10.2.2.9. 3xiiicHioBaTH BCi HEOOXiqHI 3aX0/M 3 MOBEPHEHHS TPOLIOBHUX KOIITIB 3a CHipHUMH TPAHCAKIISIMU, a TAKOXK 33 MOBEPHYTHUI
ToBap (HeHamaHy mociyry) un [lmatixHi onepaii, mo Oynu onporectoBani lepxatemsmu [1K, 6ankamMu — eMiTeHTaMu a00 1HITMMH YWiIEHAMA
ta yqyacaukamu MITC/HIIC, 3rigHo 3 mpaBUiIaMy IUIATIXXHUX CUCTEM, BHYTPIIIHIMU JOKyMeHTaMu baHky.

10.2.2.10. B nepion aii BoeHHOTO CTaHy y pa3i HOpPYIIEHHS pOOOTH CHCTEMH eJIeKTpOHHUX IatexiB HBY y mrraTHOMy pesxiMi, a Takox
B IHIIMX BHIIAJKaxX, B SIKMX BUKOHaHHs [lmarikHOi onepamii B mopsaKy, nependadeHoMy J{oroBopoM, HEMOXKINBO 3 HE3aJISKHUX Bix baHky
NPUYMH, BUKOHYBaTH [lnaTikHi omnepanii 3 BiOXHJICHHSM BiJ yMoB /loroBopy, ane B MOPSIKY, epen0adeHOMY BHYTPILIHIMH JOKYMEHTaMHU
Banky.

10.2.2.11. TloBepuytu Kiienty komiciiiny Bunaropoay bauky, crumadeny KimieHToM 3a HEeyCHIIIHIME OMEparisiMi Ta/abo omeparisiMu,
3a AKAMH 311ICHEHEe IOBEPHEHHS KOIITIB.

10.2.3. KJienT 3000B’s13y€TbCs

10.2.3.1. lotpumyBatucs nonoxens Jlorosopy, npasua MITC/HIIC mono npeamety JloroBopy, BUMOT i pekoMeHanii banky oo
3a0e3rneyeHHst Oe3MeKH IUIaTeXIB Ta YNHHOTO 3aKOHOJaBCTBa Y KpaiHH, B TOMY YHCII 3akoHOaBcTBa y cdepi [IBK/DT.

10.2.3.2. B 060B's3k0BOMY mopsaaky notpumysatrck Bumor MITC/HIIC ta ynaHOTO ctangapty PCI DSS mo BimHOmeHH0 10 nanux [TK
Ta ix Jlep>kaTenis, a Takoxk TexHouoril mpoBeaeHHs miaTexis «3-D Securey.

OxpiM TOTO B Ipo1ieci npuiiManHs 10 ortatu/mpoBeneHHs [Inarixuux onepauiit [IK norpumyBatics Takux mpouexyp Oe3nexu:

- 0JIepKyBaTH KOJ aBTOPH3allii BUKIIOYHO Yepe3 BU3HAYEHY BaHKOM IIPOIIECHHTOBY YCTaHOBY;

- 30epiraru B TaeMHuUII AaHi po [depkatens [1K, pexsisuru [1K, 3a0e3neunty 3axucT Ta He pO3rOJIOMEHHS Takoi iHpopMartii 6e3 3roan
Banky Ta 3a0e3meunTd BHKOpUCTAHHS wi€l iHpOpMAIli BUKIIOYHO MpaliBHUKAMH, SIKHM IS iHGOpMaIlisi HeoOXiJHA Uil BUKOHAHHS CBOIX
CITy’KOOBHX/TIOCaTOBUX 00OB S3KiB Ta 32 YMOBHU HaJaHHS TAaKUMH TpaIliBHUKAMH 3000B ‘S3aHb IPO 3aXHCT Ta HEPO3TOJIOMIECHHS iH(popMarii;

- He BHocuTH noBHUI HOMep [1K 10 001iKOBHX KHHT, elNeKTpOHHUX 0a3 qanux Kiienra Toio;

- nani [1K 4w i pexkBi3nTH MosxHa 30epiraTi B 00JIIKOBUX KHUrax Ta/abo eleKTpOHHMX 0a3ax JaHUX BUKIIIOYHO B MacKOBaHil (opmi.

10.2.3.3. Be3 odMmesxenHs iHmux ymoB Jloroopy, KitieHT 30008’ s13aHui:

- 3a0e3MeynTH BUKOPUCTAHHS BipTyallbHOTO IUIATKHOTO TEpMiHANTy BHKIIOYHO 3 METOI0 BHKOHaHHs J[oroBopy Ta BIINOBIIHO 1O
BU3HAYCHHUX HAM YMOB;

- BHUKOPHUCTOBYBATH JIMIIE Ti peKiaMHi Ta iH(GOpPMALiiiHi MaTepialu, MO CTOCYIOTHCS BUKOHAaHHS yMoB JloroBopy, Aki HajgaHi abo
y3romxkeHi baakowm;

- B mpoueci npuiimanHs n0 omrata [IK BHUKOHYBaTH BHMOTH 3akOHOAaBCTBa, JloroBopy, mpasmin MIIC/HIIC, iHCTpyKTHBHUX
MarepiaiiB, HaJaHuX baHKoM, a Takox iHI BUMOTH baHkKy;

- mig vac mpoBeneHHs [lnatikHol omepanii 3a0e3nedyBaTH MOXXIUBICTh 11 Jlep)kaTens OTpUMaHHs JOKyMEHTa, IO MiATBEpIKYye
ycminHe 3aificHenHs [natixaoi onepanii - po3paxyHKOBOI KBHTAHIIT PO 31iiiCHEHyY OIUIaTy/mepekas i3 3a3HaueHHsIM HepeiiKy 000B’I3KOBHX
PEKBI3UTIB, 3TiJIHO 3 YHHHUM 3aKOHOJAaBCTBOM Y Kkpainu, nmpasui MIIC/HIIC ta/a6o Bumor banky;

- He oomexyBatu nipaB [depsxatens 1K mmsixom mpoxaHHs ab0 BUMOTH BiZIMOBHTHUCH Bifl ITpaB Ha OCKapkeHHs [1maTihXHUX omepartii;

- poOuth 3anuT ABTOpH3alii Ha MOBHY CyMy orepalii 3 Bukopuctandsm [1K, Bkirodaroun Bci HEOOXiAHI MOAATKH (HE TUTUTH CyMY
oreparlii Ha YaCTHHH).

10.2.3.4. BigmosuTHcs Bix 37ilicHeHHs uepe3 Cait Kitienta [Inatikanx onepariif 3 BukopucranssM [1K B HacTymHUX BHIagKax:

- 3akiHueHHs cTpoky aii [IK, BincyTHicTh HeoOXinHUX 03HaK 11 AilcHOCTI, ki nepenbayeni npasunamu MIIC/HIIC, 3akoHO1aBCTBOM;

- HEMOJKJIMBOCTI BUKOHAHHS aBTOpHU3aLil y 3B 3Ky 3 TEXHIYHUMH NPHYNHAMUY;

- OTpMMaHHs HeraTMBHOT'O KOy BiJIOBI/l Bif eMiTeHTa [1aTi>KHOTO iHCTPYMEHTY;

- BizcyTHOCTI 3roau Jleprkarens Ha npoBeaeHHs [lnaTixHoi oneparii;

- B IHIIMX BHIAKax BiITOBIHO 10 3aKOHOAABCTBA Ykpainu, npasun MIIC/HIIC, ymoB JloroBopy, Bumor banky.

10.2.3.5. KonTporoBatin HaaxopKeHHs cyM [lmarikHUX omepamiii i, y pa3i BUSBICHHS 3a00proBaHOCTI/PO30DKHOCTEH, HeraitHO
npoiHpopMyBaTH npo e baHk.

10.2.3.6. IlucemoBo moBigoMisiTH baHk mMpo 3MiHY MOIMITOBOI Ta/abo eneKTpOHHOI agpecH, OaHKIBCBKUX PEKBI3UTIB, OpraHi3aliiiHo-
npaBoBoi popmu KiieHta un Horo Mmiclie3HaXxo/pKeHHs He Mi3HIlIe 5 KaleHJapHUX THIB 3 MOMEHTY BBEICHHS B IO 3a3HaYE€HHX 3MiH, SKIIO
iHme He nepeabadeHe ymoBamu Jloroopy. [lo matum oTpumanHs baHKOM BiANOBIAHOTO MOBIZOMIIGHHS, OCTaHHI BimoMi BaHky momrtoBa,
CJIEKTPOHHA ajipecH, OaHKIBChbKI PEKBI3UTH, OpraHizamiiHo-mpaBoBoi ¢popma KitieHTa uu HOro MicIie3HaXOMKCHHS BBaXKAIOTHCS YMHHUMH, Ta
BaHKk BUKOpPHCTOBYE iX i 4ac BUKOHaHHs J[oroBopy.

10.2.3.7. Heraiino, ane He mi3Hime HiX npotsiroM 3 PoGounx mHiB 3 MOMeHTy 3MiHH, iHGopMyBaTH BaHk mpo 3MiHy BHIIB CBOET
JISUTBHOCTI, SIKI TOBIJOMJLUTHCS JUIL HpHU3HA4YeHHS Koxy kareropii misibHocTi (MCC-xomy) ioro, sik cy0’ekra rocnomaproBaHHs. KimieHT
iHpopMmye BaHk 1po 3MiHM IUITXOM HaNpaBiIeHHS 3asBU Ipo 3MiHy manux Kimienrta/Toprosus, 3rigHo i3 3pa3koM, HaBEJECHHM B JIOAATKY IO
3asBU IO HAIAHH IIOCIYT iHTEepHET-eKBalpuHTYy/3asBu npo HajaHHs nmocryr C2A/3asBu npo HaganHs nocayr A2C/3asBu Ipo HaJaHHS HOCITYT
P2P, mutsixom HampaBiieHHS ii B MHCEMOBOMY BUIIII Ha TIOIITOBY aapecy banky abo HajcWiIaHHS Ha eIeKTPOHHY HOIITy baHky y BUIIsai
eJIeKTpOHHOTO JoKyMeHTa, mianucanoro KEIT ynoBHoBakeHoi ocobu Kiienra. OnHO4acHO 3 HalpaBiIeHHSM MOBIIOMIICHHS MPO Taki 3MiHH,
HaJaTH BiAMOBIAHI MiATBEPIHI JOKYMEHTHU (HAJIKHO 3aBipeHi KOii).

10.2.3.8. 3abe3neuyBatu mocTiiiHy iH(pOpMaLiiiHy Ta iHIYy KmiieHTChKY miaTpuMky JepxkateniB IIK, ski iHIL{IOIOTH MPOBEACHHS
[Tnarixuux onepauiit yepes Caiit Kiienra.
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10.2.3.9. 3uiiicHioBat 30epiranHs iHopmamii Ta JOKyMEHTIB, MoB'si3anux 3 IlmarbkHuMmE omeparisMu 3 Bukopucranusm 1K
(xBuTaHLii, peecTpu, po3nucku JlepikareniB Ta iHII JOKYMEHTH, IO MiATBEPKYIOTh (akt 3xiiicHenus [epxatenem [lnarixuoi onepamii 3
BukopuctanssaM [1K, Ta oTprMaHHS HUM BIAIOBIAHOTO TOBapy abo HOTo IMOBEPHEHHS ), IPOTATOM HE MEHIIe 5 POKiB 3 1aTy 3xilicHenHs Onepamnii
3 BukopuctanusaM 1K ta HagaBaty ix banky Ha iforo nepury BUMOTY IPOTSToM 2 poOOYHX JIHIB 3 IaTH OTPHIMaHHS TaKoi BUMOTH. Y TOKyMEHTaXx,
0 HiATBEPPKYIOTH 31iiicHeHHs Omepariii 3 BUKOpPHCTAaHHAM IInmaTikHOI KapTkH, 00OB’s3KOBO Mae OyTH 3a3HaueHa Bcsl iHdopmaris Ta
PEKBI3UTH, 1[0 BUMArarThCs 3akoHOoaBcTBOM, npaBmwiamMu MITC/HIIC ta Bumoramu banky 1o BiAmoBimHUX TokyMeHTIB. O00B’s130k KitieHTa,
nependaveHnii UM ITyHKTOM, IPOJOBXKYE AiATH 10 HOTro MOBHOTO BUKOHAHHS 1 micis po3ipBaHHs [loroBopy.

10.2.3.10. He mepemaBaté i He HajaBaTH B KOPHUCTYBaHHs IHIIMM OpraHi3amisM i iX MpaliBHHKaM, a TaKoXX HOPUBaTHHM 0co0am
inenTudikauiiiHi JaHi Ta IHCTPYKTUBHI MaTepiand, oTpuMaHi Bix banky B mexax peamnizamii [loroBopy. be3 mucemoBoi 3ronu banky ne
3HAHOMUTH TPETiX 0cid 3 0COOIMBOCTAME TEeXHOMOTII MPOBEACHHS IUIATEXKIB, IACHTU(IKAIHHIMI JaHUMH Ta IHCTPYKTUBHUMH MaTepialaMH,
X TEXHIYHIUMH XapaKTePUCTHKAMH.

10.2.3.11. BuxopucroByBaty Ut 3/iicHeHHs [ImaTikHUX oneparliif iuie Ty TeXHOJIOTiIo IpOBeIeHH IUIaTeXiB, sKa JJ03BOJICHA UM
JloroBopom, a TakoX Ti crocodu B3aemonil 3 cucreMamu baHKy, mpoTokoiH Ta crernmdikamnii, oo monepenHbo y3romkeni 3 bankom. bank
OLIIHIOE 3a0e3MeyeHiCTh Oe3MeKy poOOTH Ta 3aXKCT Bif MIaxpaiicTsa.

10.2.3.12. TIpotsarom 15 kaneHnmapHux AHIB 3 AHs ykinaganHs JloroBopy mpo HaganHs BankiBebkoi mocmyru KitieHT 30060B’s13yeThest
3abe3neunty Ha CaiiTi KiieHTa HasiBHICTh HaCTYMHOI iHbopManii (3 ypaxyBaHHsIM BHAY AistibHOCTI KitlieHTa Ta mociyr, 1110 HaJaroThCs oMy 3a
Jorosopom):

- morotun banky Tta norotmmu BigmoBimHumx MIIC/HIIC, a Takoxk JoroTumu IUaTbKHEX nOporpam Verified by Visa Ta
MasterCardSecureCode;

- TMOBHHMU Mepetik a00 OMUC TOBAPIB/MOCIYT 32 sIKi MPUHMAETHCS OTUIATA, 13 3a3HAYCHHIM BUIY AisuTbHOCTI KitieHTa Ta 0ro KOHTaKTHOT
iH(opMmarii;

- OIKC HNOPSAKY BIAMOBH BiJ IUIATEXY Ta IIOBEPHEHHSI KOIITIB;

- KOHTaKTHa iH(popMalis CIyXOH KIIEHTCHKOI MATPUMKH: HOMep TenedoHy abo agpeca elIeKTpOHHOI MOUITH;

- BapTiCTh TOBAPY/IOCIYTH y HAIIOHAJBHIN BaJIFOTI;

- 00MeXEHHS Ha eKCHOPT (AKIIO TaKi €);

- TOPSZOK TOCTaBKH/TIOBEPHEHHS TOBAPY/HAJaHHS CEPBiCY;

- azpeca roJIOBHOTO npencraBHunTBa KiieHra;

- 3a3Ha4YeHHs KpaiHW MapTHepa IijJ 9ac 3IHCHEHHS IUIaTexy;

- IMOJITHKA HEPO3TOJIOMEHHS JaHUX PO KOPHUCTYBayiB,

- 3axuct panux [1IK npu nposenenni [Tnatixaoi oneparii.

Ha Caiiri KiieHTa He MOBHHHO MICTUTHCS MOCHJIaHb abo GaHepiB MiTO3PLIMX CAaWTIB, a TAaKOXX NOCHIAHb OAHEPHUX MEPEeX, y SKUX
MOJYTh CIUTUBATH OaHepH mifo3pinoro 3micty. Caidt KitieHTa He MOBUHEH PO3TAIIOBYBATUCH Ha OE3KOIITOBHUX CEpBEpax, SKi Halal0Th MIOCIYTH
XOCTHHTY.

10.2.3.13. He po3mimyBartu Ha Caiiti KirieHTa HACTYITHOTO KOHTEHTY, HE 3[IHCHIOBATH TaKy MisUTbHICTB Ta He mpuitMath [1K s ortatn
TaKuX TOBapiB, poOiT, mociyr: (GiHAHCOBI Mipamigy, MEpeXeBUH MapKETHHT; MpOoAax abo MOpYIIEHHsS IpaB Ha IHTENEKTyaJbHY BIACHICTB;
npojaax 0a3 JAaHWX, 0 MICTAThH MEPCOHANBHI JaHi; MaTepialid i TOBapH, 10 3a0X0UYIOTh HE3aKOHHY MISUIBHICTh ab0 MiIOYpIOIOTh IHIIUX 10
y4acTi B HE3aKOHHIH JisSUTbHOCTI; PO/ MPEAMETIB iCTOPii Ta MUCTENTBA, 10 CKJIAIAIOTh KYJIBTYPHI I[IHHOCTI KpaiHH; MopHOrpadis, KOHTEHT
CEKCYaJIbHOI CIPSIMOBAHOCTI; MPOJA&X OTPYT, HAPKOTHUYHUX 3aCO0IB, MCUXOTPONMHUX PEUOBHH; MPOAAXK JTIKAPCHKHUX 3ac00iB 6e3 BiAMOBiIHOT
JiLeH3ii; MpoAax JIFOJICBKUX OPraHiB Ta OCTAHKIB; IPOAX KOHTpadaKkTHHX, (anbcuikoBaHNX TOBAPIB (B TOMY YMCII PEILIIK); MPOJAXK ypaHy i
IHIIUX MaTepiaiiB, MIO AUIATHCS 1 BUPOOIB 3 HHX; MPOAaX MPHIAiB 1 00NaAHAHHS 3 BUKOPHUCTAHHAM PATiOAKTHBHUX PEYOBHH Ta i30TOIIIB,
PEHTTEeHIBCHKOTO 00JaHAHHS; PO BiIXOIIB palioakKTUBHUX MarepiaiiB, BHOYXOBHX PEUOBHH; MPOJaX BOTHENMAIBHOI 30poi Ta 3amacHUX
YacTHH JI0 Hel, O0empumnacis, X0JI0JHOT 30poi, sike 3a00pOHEHO MMPaBOOXOPOHHUMH OpTaHAMH, BIiCBKOBOI TEXHIKH, BHOYXOBHX PEYOBHH 1 3aC00iB
MiApUBaHHS, OOHOBUX OTPYHHHX PEUYOBMH 1 3ac00iB 3aXHCTY Bil HHX, PAKETHO-KOCMIYHHX KOMIUIEKCiB, CHCTEM 3B'S3KYy Ta YIPaBIiHHS
Bil{CbKOBOT'O TpW3HAYEHHs, IMU(PYBaTbHOI TEXHIKM, a TaKO)X HOPMATHBHO-TEXHIYHOI JOKyMeHTalii Ha BHPOOHHMLTBO 1 EKCILTyaTallifo
MepepaxoBaHUX BHILE MPHUCTPOIB; MPOJAXK PE3yIbTATIB HAYKOBO - JOCITIAHUX I MPOEKTHUX POOIT, a TaKOXK (yHIAMEHTAIBHUX MOUIYKOBHX
JIOCITIUKEHb 31 CTBOpPEHHsS 030pOEHHS Ta BiHCHKOBOI TEXHIKH; NMPOAAX CHELiaJbHUX TEXHIYHMX 3ac00iB (pPO3pOOJICHUX, MPHCTOCOBAHHX,
3amporpaMoBaHKX): JUISl HEMIAaCHOTO OTPUMAaHHS Ta peecTpauil akycTHYHOI iH(popMalil, Ui HErJacHOro Bi3yaJIbHOTO CIIOCTEPEXEHHS Ta
JIOKYMEHTYBaHHS, U1 HETJIACHOTO TPOCITYXOBYBAaHHS TelIe(OHHUX MEPEroBOpPiB, I HErJaCHOTO MEPEXOIUICHHS Ta peecTpamii iHpopmarii 3
TEXHIYHUX KaHATIB 3B'A3KY, JUI1 HETJIACHOTO KOHTPOIIO 3a MEPEeMIlICHHSIM TPAHCIOPTHUX 3acO0iB Ta IHIIUX O0'€KTIiB, IUIS HETJIACHOTO
00CTeXEHHS TPUMIICHb, TPAHCIIOPTHUX 3aCO0iB Ta IHIIMX OO0'€KTiB, a TaKOX, HOPMATHBHO-TEXHIYHOI JOKYMEHTalii Ha BHPOOHHUITBO i
BUKOPHCTAHHS TaKUX CIELiaIbHUX TEXHIYHUX 3ac00iB; MPOAaK BHCOKOYACTOTHHUX MPHCTPOIB, HIO CKIANAOThCSA 3 OJHOTO ab0 JEKIIBKOX
pazionepeaaBaIbHUX MPUCTPOIB Ta (a00) iX KOMOIHAIH 1 TOMOMIKHOTO O0JaMHAHHS, MPU3HAYCHUX VTS Tepeaayi i IpUiHoMy paaioXBUiIb Ha
vactoti Buuie 9 k', mpogaxk mMpUCTPOIB VIS 3JI0MY 1 PO3KPUTTS 3aMKiB; MPOAAX TOBAPIB, IO MPONATYIOTh 1E0JIOTII0 KOMYHICTHYHOTO Ta
HAI[{OHAJI-COIIAIICTUYHOTO (HAL[MCTCHKOT0) TOTATiTAPHUX PEXUMIB Ta IXHBOI CHMBOJIIKU; MPOJIaX 1HIIUX TOBApiB / MOCIYT, BiIbHA peai3aris
SKnX: 3a00poHeHa abo oOMexeHa 3akoHoaaBCTBOM, npaBuiiaMu MITC/HIIC, moxe cripaBUTH HEraTHBHHUII BIUIMB Ha JiJIOBY peryTaiio baHky
abo MIIC/HIIC.

10.2.3.14. Buectu 3minu no Caiity KiieHTa 3 MeTOI0 yCyHEHHS TOPYIIEeHs Iboro JloroBopy Ta/ado npasua MIIC/HIIC npotsirom 3 nHiB
BiJI TaTH OTPHMAaHHS TOBiIOMIICHHS Bill baHKY Mpo HeoOXiHICTh BHECEHHS 3MiH.

10.2.3.15. Heraiino micis oxep>xaHHs Bix baHKy MiIcEMOBOTO MOBIOMIIEHHS ITPO TUMYAcOBe Npu3ynuHeHHs npuitManas [1K yepes Cailt
Kitienra onpumonauty iHbOpMalilo npo THMYacoBe Npu3ynuHeHHs npuiomy [TK nuiixom posmimeHHs i B goctymHoMy Micui Ha Caiiri
KuienTa ans sicnoro cnpuidnstts Jepxatensamu [TK.

10.2.3.16. 3axumatu indopmariiro npo Jeprxarens [TK 1oTpiuMyo4nch HACTYITHUX CTaHAAPTIB:

- BCTAaHOBJICHHS YaCOBOTO JIIMITY ISl CEaHCy;

- HE HaJaBaTH JOCTYIl KOPHCTYBAUy J0 CEKPETHOI iHdopMallii, SKII0 KOPHCTYBa4d NOMIJIMBCS TPH Pa3H Mij yac cipoOu peecTparii;

- BCTAHOBJICHHS 3ac00iB Oe3MeKku /IS 3ar00iranus KocTyiry 1o maponis Jlepskarenis 1K 6e3 aBropusartii;

- HaJlaHHS IOBHOBAXXEHb JIJIS BITHOBJICHHS ITapOJIs;

- BHITYCK THMYaCOBHX HapOJIiB;

- rapaHTyBaHHs JOCTYyIy no iHpopmarii depxarens [1K Tinmbku aBTOpH30BaHUM KOPHCTYBadaM;

- He 30epiraTu y cBoix cucteMax MOBHHUIT HOMep, TepMiH Aii Ta iHmi peksizutu [1K, HeoOXiqHi st 34iMiCHEHHS OIUIAaTH 3a JOIIOMOTOI0
ITK, micnst 3aBepiieHHs npoiiecy aBTopusauii 3a [lnarixHoro onepauiero 3 T1K;

- notpumyBatuchk BuMor I1C ta ununoro cranaapty PCI DSS no Bignomentio o ganux 1K ta {epxatenis I1K.
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10.2.3.17. TexHosoriyHO 3a0€3MEYNTH MOXJIMBICTh OTpUMaHHs 3roau Jlepxartesns 3 yMOBaMU MPOJAXy ToBapy/ HaaaHHs MOCIYTH,
izeHTudikyBarucs B iHpopMauiiHO-TeIeKOMyHIKaUiiiHill cucTemi nepex nposeneHHsM HuM [lnarixuoi onepauii 3 BukopucranusMm [1K ta
peectpartii (¢ikcarii Ta 30epexeHHs) hakTy o3HalioMIIeHHS i 3romu JleprkaTtens i3 3a3HaUeHUMHU yMoBamu. HaaBat MOXKITHBICTh 3/IHCHCHHS
JHepxarenem [Tnatixuoi onepanii 3 Bukopucranssam 1K Tinbku micist peectpariii (pakTy Takoro 03HaHOMIICHHS Ta 3TOJIH.

10.2.3.18. ITicns orpumanHs Bix baHKy mOBiZOMIIEHHS [IO/I0 TIOBEPHEHHS KOLITIB 32 OIEpalisiMH 10 TOBEPHEHHIO KOIITIB J{eprkaTemnsim
IIK, mono crucanns 3 banky komTiB 3a posnopsymxeHHsM MIIC/HIIC/6ankiB-emiteHTiB, 3apaxyBanHs bankom KiieHty moBropHHX abo
MOMMJIKOBHX KOILTIB, KOIITIB 32 HeniliCHUME MIaTIKHIMU OTepaLisiMi, TOBEPHYTH KOIITH 10 baHKy npoTsarom 3 6aHKiBCHKUX AHIB 3 MOMEHTY
OTpUMaHHA Big baHKy Takoro noBiqOMIIEHHS.

10.2.3.19. Bimmkoq0ByBaTH 10AaTKOBI BUTpaTu BaHKy, MoB’s13aHi i3 06pOOKOI0 Ta CYMPOBOKEHHSIM IPOLECHHIOBUM LieHTpoM Ta [1C
3anuTiB ¢cTocOoBHO CIIPHUX TPaHCAKIIH.

10.2.3.20. ITepen BHKOpHCTaHHAM IIOCIYT iHTepHET-ekBaiipuHTy, nepekasiB C2A, A2C, P2P 3nilicanti TectyBaHHS BipTyansHoro
IUIATDKHOTO TePMiHAITY, Ta, Y BUIAKy HEHAJIEKHOTO Horo QyHKIIOHyBaHH!, OBiTOMUTH baHK.

10.2.3.21. Jorpumysatuce mpasmi ta BuMor MIIC/HIIC momo: BHKOPHCTaHHS TOPTOBHX 3HAKIB, BIACHUKOM SIKHX € BiIIOBiTHA
MIIC/HIIC, npuitomy ITK MIIC/HIIC, ynpaBiinHs pu3uKamMu, 00poOKu orepariii Ta BHKOPUCTaHHS OyIb-sKHX IPOAYKTIB, IIPOTPaM Ta CepBiciB
MIIC/HIIC.

10.2.3.22. TIpotsarom 2 PoGouux AHIB 3 MOMEHTY OTPUMAaHHS 3amUTy BiJ baHKy, HagaBaTH KOMii/OpUriHany KBUTaHLii BipTyansHoro
IUVIATDKHOTO TepMiHally, AOJATKOBY iH(OpMALII0 Ta AOKYMEHTH LIOJ0 AeTanel 3aiiicHenoi [lmarikHoi omeparii Ta A0TaTKOBI JaHi LI0Z0
inimiaropa [lnarixuoi oneparnii — Hepxarens 1K mns manexsoi izeHTH(diKamil cy0'€KTiB MOMIIKOBUX Ta HEHAJEKHUX IEPEKa3iB, Ta BKUTTS
3aXO0JIiB II0JI0 3am00iraHHs abo MPUITHHEHHS 3a3Ha4YeHHX IepekasiB. Y BUnanky nposeaeHHs depe3 Caiit Kimienra [InatibkHuUX oneparii, ski
MaloTh MiJO3piaMi Xapakrtep (MicTsaTe o3Haku lllaxpaiicbkux), HajaBaTH baHKy 3a #HOro 3amMTOM IOSCHEHHS Ta IX JOKYMEHTAaJlbHE
HiITBEPPKEHHS, IO CIPOCTOBYIOTH Mif03pinuit XxapakTep IlnaTixHUX onepamiii.

10.2.3.23. TloromxyBaru 3 bankoMm pexnaMHi MaTepiany (KaHIEIIPChKI TOBapy, BI3UTHI KapTKH, pekiamHi 6pomrypu Ta Caiit Kiienra
Tomo), siki mictaTh Jorotunu Verified By Visa, MasterCard SecureCode, banky Ta iHmy iHpopMmamLilo Ha peKIaMHHAX MaTepianax Mmpo
criBmpanio 3 bankom. BukopucroByBatu B ¢Boiif rocroapchKiil isUTbHOCTI JHIIe cxBasieHi baHkoM peknamMHi MaTepiany, sKi MiCTATh:

- Ha3By Ta PEKB3UTH BaHKy Ha BHIHOMY MiCIli, SIK YCTaHOBH, IO 3IiHCHIOE eKBapUHT IaTihXHUX omepauiil 3 [1K, 3aiiicHeHnx Ha
Caiiti Kienra;

- MOBHE Ta CKOpoYeHe (3a HasBHOCTI) HaiiMeHyBaHHs KiieHTa 3apeecTpoBaHe 3riTHO BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

10.2.3.24. Heraiino npoingopmyBati baHk npo BUHUKHEHHSI 00CTaBHH, IO IEPEIIKOKAI0Th BUKOHAHHIO YMOB I1,0T0 Jl0oroBOpYy, 1mpo
BCi 00CTaBHHH, SIKi MOYKHa PO3IJLIIATH, SIK HPOTHIIPABHY Aito 3 BukopuctanusaMm I1K, a takox iHGopMyBaTn mpaBOOXOPOHHI OpraHH IPO BCi
HOAii, 10 MOXKYTb PO3TIISIIATHUCE, SIK IPOTHIIpaBHi 1ii 3 BukopuctanusaMm I1K. InpopmyBatu Bank npo yci BHnagku oTpuMaHHs TpeTiMH ocobaMu
HECaHKI[IOHOBAHOTO JIOCTYIY 10 pekBi3uTiB [lnaTikHMX KapTok Ta/abo Bimomocteil mpo JlepxareniB, mo cramu Bimomi Kiienty. Jlana
iHpopMalis moBuHHa OyTH OoTpuMaHa BaHKOM y JeHb, KOJM CTABCS/BUSBICHO TAaKWil BUOANOK. SIKIIO TaKWil BUITAJOK CTABCS/BHSBICHO Y
HepoOounii eHs, KitieHT moBuHeH iHpopMyBaTi baHk Ipo Takwii BUMAA0K HE Mi3Hille HACTYITHOTO poO0YOro ITHS.

10.2.3.25. Hagaatn banky indopmamito mioHaiiMenmie B o0cs3i, mependaueHoMy BuMoramu crarti 14 3akony Ykpaiaum «IIpo
3armo0iraHHs Ta MPOTHIIIO JIeTamizaliil (BiIMUBAaHHIO) JOXOiB, OJIEPKAHNX 3JIOYHMHHUM IUIAXOM, (piHAaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO
PO3MOBCIO/DKEHHsT  30poi  MacoBoro 3HumieHHs» Big 06.12.2019 Ne 361-IX, npo miaTHuka (TIOBHMH HOMep IUIATIXXHOTO
IHCTpyMEHTY/HaliMeHyBaHHs Cy0'€KTa roCIo/IapIoBaHHs, HOMEp paXyHKy cy0'ekTa rocrnojaproBaHHs i ineHTu¢ikauiiinuii kox 3a €APIIOY) Ta
oTpuMyBaya (MMOBHUI HOMEp IUIATIKHOTO IHCTPYMEHTY/HaHMEeHYBaHHs1 Cy0'€eKTa roCIolaploBaHHsI, HOMEp PaXyHKY Cy0'€KTa TOCIOIapIOBaHHS
i xox 3a €/IPTIOY), 3rinHo 3 «[lonoXkKEeHHAM MPO MOPSIOK eMicCil Ta eKBapHHTY IIATDKHHUX IHCTPYMEHTIBY», 3aTBEP/UKESHUM ITOCTAaHOBOIO
Ipaeniaas HBY Bixm 29.07.2022 Nel64, a takox iH(opMmamito mpo NpH3HAYEHHS IUIATE)XY Ta BUA TOBapiB/podiT/mociyr, mo Oynu
OITaYeHi/Ha/laHi, a TaKOX KOJ KaTeropii MisuibHOCTI cy0’ekta rocnomaproBanHs (MCC) ta inmi naxi mopo [Inartixkaoi omeparii Ha BUMOTY
Banky mpotsrom 2 pobGounx nHIB Bin matu orpuMaHHA KiieHTOM moBimomieHHS Bin baHKy mpo HeoOximHiCTh HamaHHs iHQopMamii mpo
BHUKOHaHY [lnaTi>kHy onepariro.

10.2.4. KiieHT Ma€ mpaBo:

10.2.4.1. Bumaratu Bix banky 3a0e3neyuTd Mij0A000Be MpOBEACHHS aBTOpH3auii [lmaTiKHUX omeparii, sKi 3IIHCHIOIOTHCA 3
Bukopucransam [1K.

10.2.4.2. Onepxaru Bix banky HeoOxiqHi st 3xniiicHenHs [Tnatixuux onepaniil 3 BukopucranssMm [1K iHcTpykTHBHI Ta iHdopMartiiiHi
MaTepiaim.

10.2.4.3. Orpumysatu Bij banky 3BiTH 32 mpoBeeHUMY [InaTiXXHUMHA OTeparisiMuL.

10.2.4.4. TniniroBatn 3MiHy nepeniky CaiitiB KiieHTa, mIISXOM HampaBieHHsS OO0 BaHKy eleKTpOHHOTO ITOBIJOMIICHHS Ha ajpecy
€JIEKTPOHHOI MOIITH 3 OHOBJIEHHUM nepenikoM Caiiti Kiienra. [Ticns moromkenns bankom 3a3Hadenux 3miH nepeniky Caiiris Kiienrta, Ctoponn
BHOCSTH BIAMOBIAHI 3MiHK 10 JIOrOBOpY LIISIXOM YKJIaJEHHS OHOBJICHOTO JOJATKy /10 3asBU MPO HAJaHHS MOCIYTH, [0 MiCTUTh OHOBJICHUIT
nepenik Caiirie Kiienta. KitieHT 3000B’s13yeThest He npoBoautH [lnatixHi oneparii Ha BeOG-calTi 10 MOMEHTY BHECEHHS 3MiH JI0 MeperiKy
Caiiri Kiienra.

10.3. Tlopsinok po3paxyHkiB, BuHaropona banky/Kiienra.

10.3.1. 3a mamanns bankoM mociyr iHTepHeT-ekBalpuHTy, mepekasiB C2A, A2C, Kimient cruragye banky koMiciiHy BHHaropomy B
po3Mipax Ta B MOPSKY, 3a3Ha4eHHX B JIoroBopi npo HagaHHs baHKiBChKOT MOCITYTH.

10.3.2. Kimient nopydae bavky yTpuMyBaTH KOMiciiiHy BWHaropoxy baHka (SKmo Takuii cmoci® croraTé KOMICiHHOT BHHAropoau
nepenbadeHo JJoroBopoM) 6e3 OKpeMoro JopydeHHs abo po3mnopsimkenHs Kiienra:

- 3a OCIyraMH iHTepHeT-eKBaipuHTy Ta nepekasiB C2A - KitieHT crutadye KoMiciiiHy BUHaropoxy B po3mipi, HapaxoBaHoMy bankom B
nopsnky, nepenbdaueHomy Jloroopom abo baHk yTpuMye KOMICiHHY BHHAropojay 3 IOTOYHHMX YM HACTYITHUX BIJIIKOJYBaHb/IUIATEXIB Ha
kopucTh Kiienra,

- 3a nociyroo A2C — KirieHT crutauye KOMICiHHY BHHAaropoiy B po3Mipi, HapaxoBaHOMy baHkoM B mopsnky, nepenbadeHOMY
JloroBopom abo bauk yrpumye ii 3 komriB, 3apaxoBanux Kiiearom Ha TpaH3uTHHI paxyHOK,

- Yy BCiX BHNAJKaX, - COUCYBAaTH B nepenbadeHomy JloroBopom nopsiaxy 3 Oyab-skux paxyHkiB Kiienra, Binkputux y banky.

10.3.3. 3a nocayroto P2P Bank crutauye Knienty Bunaropofy 3a posminieHns na Caitri Kiienra ¢pynkuionany 3 nocryny JepxarensiMu
1o mocnyr nepekasiB P2P Banky y po3mipi, nependauenomy JJoroopom. Bumiara Kitienty Bunaropoau 3ilicHI0eTbest BaHkoM B HallioHabHil
BaJIIOTI YKpaiHH LULIXOM IepepaxyBaHHs BIAMOBIAHOI CyMH Ha HOTOuHHH paxyHok KitieHTa, 3a3HaueHunit B AKTi HaJJaHUX MOCIYT MPOTAroM 7
Onepaniitnux AHIB micis nignucands CTopoHaMu AKTY HaJlaHUX ITOCIYT Ta OTpUMaHHs baHkoM npumipHuKy mignucaHoro CtopoHamMu AKTY.

10.3.4. bank, ve miznime 10 uucia Mmicsls, IO CIiAye 3a 3BITHUM HEpPiOfOM, TOTye MPOEKT AKTY HaJaHUX IOCIYT Ta (y BHIAIKY
mianucanHs AKTy y (OopMi eIeKTPOHHOTO JOKyMeHTa) 3a Jomomoroio CepBiCy eJIeKTpOHHOTO NOKyMeHTooOiry “BuacHo” Ta/abo iHmmx
cepBiciB, siki OyayTh BHKOpHCcTOBYBatich Ctoponamu Jlorosopy (mani B npomy myHkKTi — CepBic), Hampasisie KiieHty B enexrponHiit dopmi
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abo (y BUMajKy MiAMMCaHHS AKTy y BHIJIAII ManepoBOr0 JOKYMEHTa) — HANpaBisie Ha ajpecy enekTpoHHol mourtu Kitienta. AkT, 1o
0(opMITIOETECsI B eNeKTpoHHI# popmi — mignucyerbest Croporamu B Mexax Cepsicy. AKT, 110 0popMITIOETECsE B HOPMI MAIepOBOTo JOKyMEHTa
po3apykoByeTbcst KimieHTOM B 2 IMpUMipHUKAxX, MPOTATOM 5 poOOUYNX THIB 3 IaTH OTPHMAHHS MiANUCYETHCS Ta HAIPABISETHCS Ha MOIITOBY
anpecy banky, bank npotsrom 5 po6ounx AHIB 3 JaTH OTPUMAHHS MiJIUCYE AKT, CKPIILUTIOE NIEYaTKOIO Ta MOBEPTAE OJVH NPUMIPHUK AKTYy Ha
romtoBy anpecy Kiienra.

10.3.5. V Bunanky orpumanss bankowm Bix Kiienra B Cepgici (y pasi mianucanHs y eIeKTpoHHIH GopMi)/erekTpoHHO0 TomToro (y pasi
MiANKUcaHHs y TManepoBiit popmi) MOTUBOBAHOI BiIMOBH Bi miAmucaHHs AKTY, baHk mpoTarom 5 poGoYux JHIB MiC/sl OTPUMAHHSI MOTHBOBAHOT
BiZIMOBH BiJ HiINHCAHHA AKTY, 32 YMOBHU 3TOJIM 3 3ayBaXCHHSAMH, 3000B’13aHII BUIIPABUTH iX, Ta BiIOpaBUTHU 3a gonomororo Cepaicy (y pasi
MiNKUCaHHs Yy eIeKTPOHHIH Gopmi)/eneKTpoHHO0 moiToro (y pasi mignucaHHs y narneposiil ¢opmi) HOBY peakiito AKTY B €lIeKTPOHHIH (HopMi.
YV Bunanky Hesroau banka 3 MOTHBOBaHOIO BiiMoBoIo KiienTa Bin mianucanss Akty, CTOpOHH 3000B’s13aHi BPETYTIOBATH PO301KHOCTI Y CTPOK,
o He repesuirye 10 kaleHAapHUX AHIB 3 JaTH OTPUMaHHSI baHKOM MOTHBOBAHOI BiIMOBH. Y BHIAIKy HEIOCSTHEHHS y LIEH CTPOK 3roiH 3i
CIIPHUX ITUTaHb, CIIp NEePeacThCI Ha BUPIMICHHS 10 Cyxy. Y pasi HeoTpuMaHHS bankom mimnucaHoro AKTy abo MOTHBOBAHOI Bi]MOBH Bif
nianucanHs AKTy 10 20 gpcia Micss, o CIIiTye 3a 3BITHUM, AKT BBXKA€THCS ITOTO/UKEHUM. 3a TaKUX 00CTaBHUH MOAANBINE MiIHCaHHSI AKTY
CropoHaMy HE BUMAaraeThesl.

10.4. BignoBinaiabuicts CTOpiH.

10.4.1. 3a HeBHKOHaHHSI a00 HEHaJe)XHE BHKOHaHHS 3000B’s13aHb 3a J[OrOBODOM CTOPOHH HECYTh BiAMOBIAANBHICTH BiAMOBITHO IO
nosoxeHs JloroBopy, Y4MHHOTO 3aKOHOAaBCTBa Y Kpainu ta [Ipasua MITIC/HIIC.

10.4.2. TIpu HeBUKOHAHHI a00 HEHAJIEKHOMY BUKOHAHHI CBOIX 3000B'sI3aHb OIHIEIO 13 CTOPIH, iHIIA CTOPOHA Ma€ MPaBO BUMAaraTH Bif
BUHHOT CTOPOHH BUKOHAHHS MPUIHATHX Ha ceOe 3000B's13aHb, a TAKOXK BIINIKOAYBAHHS 3aMO/IiTHUX i 30MTKIB.

10.4.3. bank He Hece BIANOBINAIBHOCTI 3a 3aTPUMKHU IIepeKa3y KOIUTIB Ha paxyHOK KilieHTa, 110 BHHHMKAIOTh 3 BHHH OaHKiB-
KOPECHOHCHTIB a0 3 IHIINX NPUYHH, SIKi He 3anexars Bij baHky.

10.4.4. bank He Hece BiINOBITATIBLHOCTI 32 3aTPUMKY IUIATEXKIB Y BHIAKY, SKIIO 3aTPHMKa BUKIIMKaHA HECBOE€YACHUM ITOBIJOMIICHHIM
Krientom Basky mpo 3MiHy 0aHKiBCHKHUX PEKBI3HTIB.

10.4.5. Bauk He Hece BiAMOBIIAIBHOCTI 3a CyIepedKd Ta po30iKHOCTI, 10 BUHUKAIOTH Mix KitieHTOM Ta KopHucTyBadamu (MMOKYIMISIMY,
Hepxatensamu [1K, OtpumyBauamu) y BCiX BHUIIIKaX, KOJH TaKi CYIEpedKH i po30DKHOCTI HE BITHOCATHCS A0 IpeamMery JloroBopy Ta He
BITHOCATBHCS 10 cepH BianoBiganpHOCTI baHky.

10.4.6. Y Bunanky 3aTpUMKH Ilepekasy KomTiB 3 BUHK banky, bank 3a nmiucsMoBoto 3asBoto Kitienta Bumutauye KiieHTy renio B po3mipi
noaBiitHOT 061iK0BOT cTaBku HBY, mio misna B nepion, 3a sSIKMH CIUIa4yeThCs TEHs, 38 KOKHUN JA€Hb IPOCTPOYCHHS MepeKasy, ane He Oinblie
10% Bix cymMH 3aTpUMaHOTO Hepekasy.

10.4.7. Y Bunaaky npoctpoueHHst KiieHTOM BUKOHAaHHS Oyab-sIKMX CBOIX (hiHaHCOBHX 3000B’s13aHb nepen bankom 3a JJoroBopom, bank
Mae IpaBo BUMaratH Bix KitieHTa crutaTuTH IeHio B po3Mipi o iBiiHoi o0utikoBoi craBku HBY Bix cymu npoctpodeHoro 3000B’13aHHS 32 KOXKEH
JIeHb IPOCTPOYCHHS 32 BECh Epio]] TAKOTo MpocTpoueHHA. KitieHT 3000B’13aH1IA MOTacUTH HApaxOBaHy MEHIO MPOTAToM 5 Pobouunx aHiB 3 Jatu
orpuMaHHs KitieHTOM 3a3Ha4eHOi BUMOTH, SKIIO 1HIIHH CTPOK HE TepeadadeHnii BAMOTor0 baHky.

10.4.8. CropoHH HE HeCyTh BIATIOBIANBHOCTI 32 TEXHIYHI MPOOJIEMH B JHISAX 3B'SI3KY Ta IHIIMX TEXHOJOTIYHUX MHpoOiemMax, 1o
3HAXOJATHCS 11032 MEXKaMH iX KOHTPOJIO.

10.4.9. CropoHH HeCyTh BIAMOBINAIBHICTE 332 HEBXKUTTA 3axOiB IIOJO0 3axXHCTy iHpopmalii, mepenanol mnpu iHdopmamiiiHO-
TEXHOJIOTTYHIN B3a€MOJII.

10.4.10. KiieHTt 3000B's13y€ThCs 32 MUCEMOBOIO BUMOTOr0 banky Bimmikoaysatu banky yci cymu CripHHX TpaHCaKIIii, CaHKIH Ta/abo
IHIIUX 30MTKIB, Ta/ab0 BUTpAT, IO MiAJSrar0Th CIuiaTi baHkoM y 3B’s3KY 3 IUIATKHUMH OIEpallisMH, [0 3IiCHIOBAIKCH 0€3 JOTPUMAaHHS
TexHoumorii TpoBEINCHHS IUIATEXiB, 30KpeMa 0e3 aBropu3amii mo mpoTtokomam ‘3-D Secure’, Ta ski 3asBiieHi OaHKaMHU-EMITEHTaMHU SK
maxpaiiceki, Ta 3a [lnarbkaumu omeparisimu 3 BukopucTanHaM [1K, Busnanmmu MIIC/HIIC HeniiicHuMmHu, a Takox mrTpadHi CaHKIII Bix
MIIC/HIIC, HBY, iHmUX KOHTPOJIOIOYMX OpraHiB, IO HapaxoBaHi baHKy BHACHiOK NpOBEAECHHS TaKUX omepauiil. BimmkomyBaHHS
BIZIOBITHOT CyMH Mae OyTH MPOBEAEHE MPOTATOM 3 OaHKIBCHKHX JHIB 3 MOMEHTY OTpUMaHHS KIlieHTOM BUMOTH TIPO BiAMIKOAYBaHHS KOIITIB
Big baHky.

10.4.11. KuieHTt 3000B’SI13y€ThCS 3a MUCHMOBOIO BUMOTOI BaHKy BijmikomoByBatu baHky yci BUTpaTH, 10 MOB’s3aHi i3 00pOOKOO Ta
CYIIPOBOJKEHHSIM 3anuTiB 10 CHipHUM TPaHCAKIisSM.

10.4.12. CtopoHu BiAMOBINAIOTH 3a Mii/0€3MisUIbHICTS CBOIX MpaliBHHUKIB, TMOB’SI3aHi 3 MOPYIICHHSIM yMOB J[OrOBOpY, SKIIO BOHHU
CIPUYMHIIIA HEBUKOHAHHA a00 HEHae)KHE BUKOHAHHA 3000B’s13aHp CTOpoHM 3a 1M JloroBopom, 3aBaaHHs 30uTKiB iHImIiH CTOpOHI, TpeTiM
ocobam, (B T.4. leprkaressam IK, siki 3ailicHIoBanM o1u1aTy ToBapis (pobit, mocnyr) Ha Caiiti Kitienra), iHumm TpetiM ocobam, BuaHa CTOpoHa
3000B’S3YETHCS  BIIIKOAYBATH BHIICBKa3aHUM 0co0aM Bci 30MTKH, sKi Oynam 3amonisHi M BHACTIJOK HEBHKOHAaHHS a00 HEHAIEKHOTO
BHUKOHaHHS 3000B’13aHb CTOPOHOIO 3a JoroBOpOM.

10.4.13. KutieHT Hece BiINOBiambHICTh 3a 3aBaaHi banky 30MTKkM y BUnaaky HaganHs baHky HemocToBipHOT iHpopMaIil Ipo BUAM CBOET
JiSIIBHOCTI, a TAaKOX NPU HECBOEYacHOMY iH(popMyBaHHI baHky mpo 3MiHy BuAy AisiibHOCTI KiieHTa, 3000B’s3aHUI BiAIKOIYyBaTH 3a3HaHi
BankoM 30uTKM Ta Ha BUMOTY baHka CIUIaTUTH HEYCTO#KY B pO3Mipi, BCTaHOBICHOMY TapudaMHu (32 YMOBH BCTAQHOBJICHHS HUMH TaKoi
HEyCTONKH).

10.4.14. KuieHT Hece BiANMOBINANBHICTE Ta 3000B’I3aHUI BIAIIKOYBAaTH IIKOY Ta BUTPATH 32 HABMHCHE HEBUKOPUCTAHHS TUIATIKHIX
puCcTpoiB a00 HENMOBiAOMIICHHSI BaHKy mpo 1X Hempare3IaTHICTb, SKi IPU3BEIN 10 3aBAaHHs 30uTKiB banky a0o0 3amkoauimm Horo pemyTartii.

10.4.15. bank He Hece BiIMOBIAATBHOCTI 3a 3001 B po0OOTI IUIATIKHUX MPHUCTPOIB, 10 BHHUKIN 3 HE3aJIeKHUX Bif baHky mpuanH abo
poboTa SIKUX 3HAXOJUTHCS 1032 cheporo HOoro KOHTPOIIIO Ta/abo skio KitieHT B4acHO He MOBIJOMHUB PO HENpale3[aTHICTh TAKOTO HPUCTPOIO,
10 B pesyanaTi CIIPUYMHHIIO HECBOEYACHE OTPUMAHHSA a60 HEOTPUMAHHS KOPHUCTYBa4YaMU l'[J'laTi)KHl/IX OCIyT.

10.5. Po3rasia 3anuTiB, cCKapr Ta npeTeH3iii cnoknBayis.

10.5.1. TIpu po3ruszi 3amuTiB, ckapr abo mpeTeHsiit 3 6oky crmoxwuBauiB (mokymuis, JepkareniB, OtpumyBauiB, Torio) CTopoHH
JAOTPUMYIOTHCS HACTYITHUX YMOB:

10.5.2. KoxxHuii 3anut, ckapra abo npeTeHsis po3risiAaloThes y Mexax komreTeHii koxHoi i3 Ctopin. CTOpoHa, Yepe3 MOMUIIKY SKOi
BHHHMKJIA CKapTa, Ma€ TEPMIHOBO BUIIPABUTH IO TOMIIIKY. 32 HEOOXITHOCTI, IO PO3IIISLAY 3alUTy, IPETeH3il, ckapru Moxe OyTu 3arydeHa qpyra
CropoHa, SIKIIO MUTAaHHS epedyBac B 30H1 BiANOBifaIbHOCTI Takoi CTOpOHH.

10.5.3. BignoBigansHICTh IIepe] ClIOXKHMBadYaMH 3a HEHaJIeXKHEe BUKOHaHHS yMoB JloroBopy Hece Ta CTOpoHa, Yepe3 BUHY SIKOi BUHHKIIA
CHTYallisl, IKa IpHU3Belia 10 e’ IBIeHHS IpeTeH3iii abo ckapr 3 60Ky crioXXuBada.

10.5.4. Y pasi, sikio ckapra abo mpereH3is BUHHKIA 3 BUHK ofHiel 3 CtopiH, us CTOpOHA AJIs BUIIPABICHHS CBOEI TIOMUIIKHA MOXKE
3BepHyTHCsI 10 iHII0i CTOPOHH 3a I0IaTKOBOIO iH(OpMAIli€ro, SKIIIO Taka iHpopMarlis € He0OXiJHOO s BUITpaBieHHs moMumiky. [Hira Ctopona
Mae HaJlaTu Taky iHpOpMaLio MPOTAroM 3 poOOUYUX JHIB 3 MOMEHTY OTPHMAHHSI BIAMIOBIAHOTO 3BEPHEHHSL.

10.6. OcobmBoCTi yMOB KOH(iteHIilHOCTI.
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10.6.1. CropoHH BXKXHBAIOTh 3aXOJiB J0 3aXUCTy iH(OpMaLlii, sIka TaK YU iHIIE CTOCYETHCS LBOro JloroBopy Ta mepenaeThest Mmij dac
iHopmariiitHo-TexHomoriuHo1 B3aemonil CTOpiH, 3 METOI0 HEMOMYIIEHHS HECAHKLIOHOBAaHOTO MAOCTYIy TpeTix oci6. Bci ymoBu 1mono
30epexxeHHs maHuX TpeTix ocib ([epxareniB, OTpuMmyBadiB) mommproloThess Ha KirieHTa y pasi, SKIIO TEXHOJOTIS NMPOBEIEHHS Oomeparii
nependadae nepenavy Kmienty/orpumanns KiieHToM 1aHnX 1mpo TakuX TpeTix ocib.

10.6.2. Indopmarnis mono Hepxatens IIK, OrpumyBauya Ta 3xiificHEeHI HUMH IUIAaTDKHI orepamii, sika cTajla BiJOMOIO y IIpoIeci
BHKOHAHHS I[OT0 J[OTOBOPY, CTAHOBUTH OAaHKIBCHKY TAEMHUIIIO.

10.6.3. Knient nanae banky 6e3Binknndnuii Ta 6e3yMoBHHUIA 03BiI1, a BaHk BianosiaxHo 10 loroBopy HabyBae npaBo HaxaTH (PO3KPUTH,
nepenaTtu) iHpopMmaiiro 3a JJoroBopom, o MiCTUTh OAHKIBCbKY Ta€MHUIIIO, KOMEPILIHHY TAEMHHIIIO, TAEMHHLIIO HaJaBaya IJIaTiKHUX MOCTYT,
TaEMHUIO (hiHAHCOBOTO MOHITOPUHTY (J0JaTKOBO A0 iHIIHMX BUIAJKIB, MepeadadeHux JJoroBopom):

- MIIC/HIIC B obcsirax, nepeabauenux ymoamu crisrpani 3 MITC/HIIC;

- IHIIMM HajgaBadaM IUIATDKHHUX IMOCIYT JUI HAIEKHOI ineHTH(iKanii cy0’€KTiB HOMMIKOBHX, HEHAIEKHHUX IUIATDKHUX OIEparii,
BXHTTS 3aXOJiB i3 3amo0iranHs a0 MPUNMHEHHS TaKUX IDIATDKHHUX orepamniii B 00cs3i, BCTAHOBIEHOMY IIPAaBHJIAMH BiJITOBITHOI IIATIXHOL
cucTeMu abo JOTOBOPOM MiX HaJ[aBadyaMy IUIATIKHUX ITOCIYT;

- IEHTpaJbHAM OpraHaM BHKOHABYOI BJIAJM, IO Peali3yloTh JEpKaBHY IOJITHKY y cdepi 3a0e3nmedeHHs OXOpPOHH IIpaB i cBOOOT
JIFOIMHM, 1HTEPECiB CYCIIIBCTBA 1 AeprKaBH, NPOTUAIT 3MTOYMHHOCTI, Ha 1X €JIEKTPOHHI 3alUTH I 3ar00iraHHg a00 NPUIUHEHHS TOMIJIKOBUX,
HEHAIKHUX IUIATLKHUX OIepamii;

- 1opuan4HId(MM) ocobi(aM), 3aCHOBHHKAaMHU SIKOi(MX) € HajaBadi (iHAHCOBUX 1 HE(IHAHCOBUX IOCIYT Ta IOCIYr, CYMDKHUX 3
IUIaTDKHUMH, SIKi TIPOBOIATH NISUTBHICTH 3 imeHTH(IKaIil cy0’ €KTiB MOMHJIKOBUX, HEHAJEKHUX IUIATDKHHUX OMepamiid, BXKHUTTS 3aXOiB i3
3ano0iranHs ab0 NMPUIMHEHHS 3a3HAUCHHX IJIATIHKHUX OTepalliid Ta 3aro0iraHHs BiIMUBaHHIO KOIITIB, B T.4., EMA ANTI FRAUD HUB.

10.7. Ctpok naii loroBopy npo Haganns bankiBcbKoi mocayru Ta 0co61MBOCTi NPUNHHEHHS HOTO ii.

10.7.1. loroBip HaOupae YUHHOCTI 3 MOMEHTY HOTO YKJIaAEHHS 1 Jiie mpoTsiroM 1 poky. SIkmro 3a 20 KaleHaapHUX IHIB 10 3aKiHYCHHS
cTpoky nii JloroBopy >xozxHa i3 CTOpiH MUCEMOBO HE MOBiTOMUTH iHITy CTOPOHY Ipo HaMip NMPUIHMHHUTH it JloroBopy, JloroBip aBToMaTnaHO
TIPOJIOHTYETHCS. HA KOXKHUI HACTYNHHH KaJleHOApHHUH piK, 0e3 0OMEXEHHS KUIBKOCTI TakuX IMpoJIoHTaliid. 3000B’sA3aHHA, SIKi 3aTHUIIMIACH
HEBUKOHAHUMH Ha MOMEHT IPUIIMHEHHS Aii JIoroBOpy, NPOAOBXKYIOTH CBOKO [0 IO MOMEHTY iX OCTaTOYHOT'O Ta IOBHOTO BUKOHAHHS.

10.7.2. Koxxna 3i CTOpiH MOXKe JOCTPOKOBO po3ipBaru el J[orosip, MICAMOBO MOBimoMHBIIHK o Iie iHmry Ctopory 3a 30 pobounx
IHIB 10 3aIUIAHOBAHOI JaTH PO3ipBaHH, AKIIO iHIIE He mepexbadeHo JoroBopom. IIpu mpoMy B3aemHi mpereH3ii CTOpiH MOMO0 TUIATHKHUX
omnepauniii 3 BukopuctanHsaM [1K npen'siBiusroThes BiIIOBITHO 1O YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

10.7.3. bank npumuHsie npoBeneHHs aBTopu3auil Ilnmatikaux omepauiii Ha Caiiti Kiienta 3 MoMeHTy onepkanHs KiienTom abo
oneprkaHHs baHKOM TOBiOMIIEHHS PO po3ipBaHHs J[oroBopy, B nependadeHoMy [1oroBopoM MOpSAKY.

10.7.4. bank Mae mpaBo TOCTPOKOBO po3sipBaTu Jlorosip mpo HajgaHHsA BaHKIBCBKOI MOCIYTH B OJJHOCTOPOHHBOMY IOPSAKY: IIIIXOM
HanpapiicHHs1 KITiEHTy Ha eJIeKTpOHHY MOIITY Ta/abo B iHINMIA CIIOCiO MOBIAOMIICHHS Mpo po3ipBanHs JloroBopy mpotsarom 1 PoGodoro nus 3
TTHSI IPUIAHSTTS BiIMOBITHOTO PILICHHS:

(i) y Bumankax orpuMaHHA HeraTuBHOI iH(Mopwmanii mpo Kiienrta Bim MIIC/HIIC Ta/abo sixkmo KimieHT 3miliCHIOE HisTTBHICTH, SKa
TIPU3BOANTH 10 TOTO, 0 bank nopymrye nmpaemira MITC/HIIC ta/a6o otpumanns bankom iHdopmaii npo mikeinamito Kirienra abo mopymeHHs
crpaBu 1mpo OaHKPYTCTBO Ta/abo KitieHT 3milicHIOe Oyap-AKy iHIIY HisUTBHICTB, sIKa MOKE NMPU3BECTH A0 30uTKiB baHky abo 3aBmae mkoau
ninoBiid pemyranii banky/MITC/HIIC;

(i1) y pasi nopymenns Kiientom npu 3ailicienHi [InatixHux onepartiif 3axoaiB 6e3nexu npu odcmyroysanHi [1K a6o HenpaBomipHOTO,
HemnepenOaueHoro JloroBopoM BukopuctanHs KiieHToM uu TpeTbhoro ocoboro pekizuTiB [IK/BipTyanbHoro miaTixkHOro TepMiHamy, abo Ha
BumMory Bignosiaaoi MIIC/HIIC;

(ili) B pasi HassBHOCTI MiHo3p mopymenHs Kiriearom ymoB JloroBopy, YnHHOTO 3aKoHOAaBcTBa Ykpainu, npasua MIIC/HIIC Ta B iHmmx
BHUIAJKaX, MepeadadeHnx JJoroBopom;

10.7.5. bank 3amumiae 3a co0OK0 TPaBO B OJHOCTOPOHHBOMY TOPSIKY MPUIIMHUTH HaJaHHS TMOCTYT 3a JloroBopoM Ta/abo posipBatu
JIoroBip IOCTPOKOBO Yy BHUMAIKY BIICYTHOCTI 000poTiB mo [lmatikHHX omepamisx depe3 BipTyampHuil miatixauil Tepminan npotsrom 180
KaJIeHJapHUX AHIB. [IpK IbOMy, B OKpeMHX BHIIa[Kax, nependadyennx npasmwiamMu MITC/HIIC, xomu [TnartixHa onepattis Moxe OyTH ocKapiKeHa
npotsiroM 540 xaneHAapHUX JAHIB 3 JaTH 3/iHCHEHHs IUIaTDKHOI omeparnil 3 Bukopuctanusam [IK ta Oyma ockapikeHa npaBoMipHo, KiieHT
3000B'13y€THCSI B 0€3yMOBHOMY IMOPSIAKY NMPOTAroM 14 GaHKIBCBKUX IHIB 3 JaTH OTpUMaHHs jucTa banky, Bummatutu BaHky Bci cymu, 1o
OynyTh cricaHi 3 paxyHKy banka 3a nmperensisimu Binnosigaux MITC/HIIC i BaukiB-emitenTiB o nposeaeHux [Inatixuux onepaisx Ha Cairi
Kiienra. 3000B's13anH1 CTOpiH 3a [l0roBOpOM NPHUNUHSIOTHECS Yy MOBHOMY 00cCs3i, SKIIO iHIIE He BHTiKae 3 ymMoB JloroBopy, a Jlorosip
BBakaeThess CTOpOHAMU PO3IpBaHUM Y JlaTy 3a3HaueHy baHKoM y OBimoMIIeHHI, sike HampaBisieTbes KimienTy.

10.7.6. Jlorosip Moxe OyTn y Oyzab-skuii qac 3MiHeHHI a00 TOoMoBHEHNIT 3a moromxeHHsIM CtopiH. 3MiHN 1/a00 TOTOBHEHHS 10 AaHOTO
JloroBopy 0(OpMITIOIOTECS Y THCBMOBOMY BUTIIAL Y (pOpMi TOAATKOBHUX YroJ (IarepoBOro JOKyMEHTa 3 BIaCHOPYYHHMH mignucamu CTopin
a00 eNeKTPOHHOTO JJOKYMEHTA 13 KBai(ikoBaHUMHU eJIeKTpOHHUMHU Hinnucamu CTOpiH), i€ HeBix eMHUMHU yacTHHAMH JloroBopy.

10.7.7. B 6yap-sikoMy BHNanky, mpotsiroMm 540 kajneHAapHHUX AHIB 3 AaTH po3ipBaHHs J[oroBopy, B pa3i onpoTecTyBaHHS IUIATIKHUX
omepauiii Jlepxarensmu, bankamu-emitenramu a6o MIIC/HIIC micns posipanus oroBopy, 3000B'si3aHHSI CTOpiH, MOB'SI3aHi 3 TaKHMMH
OIPOTECTYBaHHIMH, 3AITUIIAIOTHCS YAHHIUMH JI0 MOMEHTY iX BUKOHAHHS, a JOroBip BBa)KaeThCsl TAKUM 1[0 JTi€ Y BiJIIOBIIHIN YacTHHI.

10.8. Inmi ymoBH.

10.8.1. [naTixkHi omeparii, Mo 3AIMCHIOIOTHECS 3a JOMOMOTOK BipTyalbHOTO IIATIXXHOTO TEpMiHala, MOBHHHI BHKOHYBATHCS 3
o(OpMIIEHHSAM KBHTAHIIi IUIATIXXHOTO TEPMiHAJNA B TIaNepoBild Ta/abo eNeKTPOHHIM (opMi (32 YMOBH JOCTaBKH BIACHUKY paxyHKy abo
Jepkarento), 110 3a 3MICTOM Bi/IIOBIIal0Th BUMOTaM 3aKOHOJaBCTBA, OKPIM BUIAJIKIB, KOJIHM 3aKOHOABCTBO JA03BOJISIE HE OQOPMITIOBATH TaKUi
JOKYMEHT.

10.8.2. KnienT miaTBepmKye, 10 BiANOBigae cTaHAapTaM Ta BuMoram baHky, BcTaHoBiaeHHMM baHkoM Ha mifcTaBi MpHUHLMIIB Ta/abo
npaswi1 MIIC/HIIC, ta 3naTteH BUKOHYBaTH CBOi 000B’si3KkH 3a JJoroBopoM mpo HamaHHs BaHKIBCBKOI MOCITYrH, JOTPUMYBATHCS Y3TOPKESHUX
MpoLEeayp Ta onepaniiiHuX periaaMenTiB, HanaBatu Jeprkarensam [1K HanexxHuit piBeHb cepBiCHOr0 00CITyrOByBaHHS, a Y pa3i BUSIBIICHHs (DaKTiB
HE3aI0BiIbHOI BigmoBigHocTi HUM, KitieHT 3000B’sI3y€ThCsl MPHUBECTH CBOIO AiSUIBHICTH y BIAMOBiAHICTH 10 yMOB JlOroBOpy HpoO HaJaHHS
BankiBchkoi MOCTyry, YMHHOTO 3aKOHOAAaBCTBA YKpainu, npasuwt MIIC/HIIC ta nqocsrtu HaneKHUX PiBHIB BiAMOBIXHOCTI.

10.8.3. CTopoHH HOTOKYIOTECS, IO CTBOPCHHS, HaJCWJIAHHS, OTPUMAHHS, MIANUCAHHS Ta 30epiraHHs eNeKTPOHHHX JOKYMEHTIB,
TIOB’sI3aHUX 3 BUKOHAHHAM J[oroBopy, 3ailicHIoeThcs CTopoHamu 3rijgHo 3 [IpaBnnamu kopuctyBaHHs CepBiCOM €IeKTPOHHOTO JOKYMEHTOO0IrY
“ByacHo”, mo po3mimieHi Ha caiiti: https://vchasno.ua/terms-of-use, Ta/a6o IlpaBuiamu KOPHUCTYBAaHHS IHIIMMH cepBicamu, siKi OyayTh
BUKOpHCTOBYBaTHCh CToponamu JloroBopy.

EnexkTpoHHUM IOKyMEHTOM 3a yMOBaMH JloroBopy € Oyzab-SKHi JOKYMEHT, 1110 MICTHTb MOCHIAHHS Ha JIoToBip, 10#aTKOBa yrozaa 1o
JoroBopy, AKT HaJaHUX IOCIYI TOILIO, CTBOPEHHH, MepeJaHuil B eJIeKTpOHHINH ¢opmi Ta mignucaHuii CTOpOHAMH HIIIXOM HAKIIaJCHHS
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’ A BaHk Kpeaut OHinpo

KBaJTi(hiKOBAaHOTO eNeKTPOHHOTO mianucy (zami B npomy nyHkri — KEIT) 3a gomomororo CepBicy eleKTpOHHOTO I0KyMeHToo0iry “BuacHo”
Ta/abo iHIIOTO cepBicy, sIkKil Oyae BUKOPUCTOBYBaTHCh CTOPOHAMH.

EnexTpoHHI TOKyMEHTH MalOTh NOBHY IOPHIWYHY CHITY, IOPODKYIOTH IpaBa Ta 000B’s13ku utst CTOpiH, MOXKYTb OyTH IpE/ICTaBIICHI 10
CyIy B Bi3yaupHi# (hopMi Ha marepi B SKOCTiI HAJIGKHHUX JOKa3iB Ta BU3HAIOTHCS PIBHOSHAYHUMH JOKYMEHTaM, IO CKJIAJAF0THCS Ha Tarepi.
IlinTBep/UKeHHS Tepenadi eNeKTPOHHUX MNOKYMEHTIB (BiIIpaBieHHS, OTPHUMAHHS, TOINO) BBAKAETHCS JIETITUMHUM ITiJTBEPIKEHHIM
(hakTHIHOTO NpHHOMY-TIepe/iadi TaKUX eIeKTPOHHUX JOKYMEHTIB YIOBHOBaXXGHIMH ocoOaMu CTOpIH i He BUMAarae J0aTKOBOTO JOKa3yBaHHSI.

Koxxna CropoHa 3000B’S3aHa LIOJCHHO CIIIKYBAaTH 332 HAAXOKCHHSAM EJIEKTPOHHUX NOKYMEHTIB Ta CBO€YACHO 3[IHCHIOBATH iX
NpuiiMaHHs, TepeBipKy, mianucanHsa 3 BuxkopuctaHHsM KEII Ta moBepHenHs iHmiii Ctoponi 3a gomomororo CepBiCy eIeKTPOHHOTO
JOKyMEHTO00Iry “BuacHo” Ta/abo iHIIMX cepBiciB, 110 OyayTh BUKOprcToBYBaTHCh CTopoHamMu. CTOPOHHU JOMOBHITUCH, IO IATOIO MiAMTHCAHHS
€JIEKTPOHHOTO JOKYMEHTY OyJlie BBa)KaTHCS JaTa, IO 3a3Ha4eHa Ha CAMOMY JIOKYMEHTI, SIK HOro 000B’I3KOBUIl pEeKBI3UT, HE3AIEKHO BiJ AaTH
HaknaneHHss KEII Croponamu. Croponm minTBepkytors, mo Bci KEII, siki BHKOPHCTOBYIOTBCS HHMH JUISl IIJIMCAHHS EJIEKTPOHHUX
JnokyMeHTiB B CepBici eJNIEKTPOHHOTO JOKyMEeHTOoOoOiry “BuacHO”/iHIINX cepBicax, HaJeXaTh IX YIOBHOBR)XEHHM IIPEACTaBHHKAM Ta
HerpaBoMipHe 4n mommikoBe HakmamanHs KEIT Ha enekrpoHHOMy nOKyMmeHTI oxHiero i3 CropiH, He MOKe OyTH IiACTaBOIO ISl HE
BH3HAHHS/OCIOPIOBAaHHS/HEBUKOHAHHS HEI0 TaKWX IIJIHCAHUX eJNeKTPOHHHWX JOKYMEHTIiB, mo BimmpasieHi iHmiii Croponi B CepBgici.
MotuBoBaHa BiAMOBa BiJ MIANUCAHHS €JIEKTPOHHOTO JOKYMEHTY Moke Haacumatucs B CepBici €IEeKTpOHHOrO JOKYMEHTOOOIry
“ByacHO™/IHIIIMX cepBicax, yepe3 MEeXaHi3M BiIXUJICHHS €JIEKTPOHHOTO JOKYMEHTY 3 000B’SI3KOBHM HaJIaHHSAM KOMEHTapiB Ipo OOIPyHTOBaHI
HNPUYMHU BiIXUICHHS.

CTopoHM [MiHNUIA 3rOAM, IO PO3ipBaHHS (CKacyBaHHS/aHYIIOBAHHS) €JEKTPOHHOTO JOKyMeHTa, miamucaHoro CropoHamw,
3IICHIOETHCS IIUIIXOM CKJIQJAHHS Ta mignucaHHs CTOpoHaMu AKTY NpO aHYJIOBAaHHs €JIEKTPOHHOTO JOKyMEeHTa a0 NIIIXOM BHIAICHHS
CJICKTPOHHOTO JIOKYMEHTY B CepBicCi eJeKTPOHHOr0 JOKYMEHT000Iry “BuacHo”/iHIINX cepBicax Ta MiATBEPKCHHS IIbOTO BUIAICHHS 000Ma
CropoHamH.

VY Bumazky, xonu oxHa i3 CTOpiH 3asBIIsIE PO BTPATy KOHKPETHOTO €JIEKTPOHHOTO JOKYMEHTa, SIKHH IoIepeHbo HabpaB YMHHOCTI,
MOBTOPHE TIINHCAHHA TAaKOTO EJIEKTPOHHOTO JOKyMEHTa He 3hilicHIoeTbes. [lpu mpomy, CropoHa, ska 30epirae BIacHHH NPHMipHUK
CJICKTPOHHOT'0 JTOKYMEHTA, 3000B'3yeThesl 3a 3BepHEHHAM CTOPOHH, sIKa BTpATHJIA LIEH eIeKTPOHHHUH JOKYMEHT, HaJaTH HOro JOCTYITHHMHU
CJIIEKTPOHHUMH KaHaJlaMH 3B's13Ky, a00 Ha HOCIi eJIeKTpOHHO1 iHpopMarIii.

CropoHa 3000B's13aHa He Mi3HiIE HiK 3a 3 poOOYMX OHI MOBIJOMHUTH Ha €NEKTPOHHY IOIUTY BiAMOBINANBHHUX MpPAI[iBHHUKIB iHIIOT
CTOpOHH NP0 HEMOXKJIUBICTH MOAANBINOrO BHKOpHCTaHHs CepBicy €JIEeKTPOHHOrO JOKyMeHTooOiry “BuacHo”/iHmoro cepsicy it oOMiHY
SJIEKTPOHHIMH JIOKYMEHTAaMH, Y pa3i HaCTaHHS TaKOTO BUIAJIKY.

10.8.4. CTropoHH JOMOBWIHCS, IO CICKTPOHHI (hailii Ta eNEKTPOHHI aBTOPH3AIliiiHI peecTpu (JIOTH), IO MiATPUMYIOTHCS
KOMI'IoTepHUMHE cucTeMaMi banky Ta [IporiecHHroBoi yCTaHOBH, a TAaKOX HANepOBi eK3eMIUIIPH 3a3HAUCHNX (ailIIiB 1 peeCTpiB MPUIIMAIOThHCS
CropoHaMu B SIKOCTI I0Ka3iB IPY BUPILIEHHI CIIipHUX NMUTaHb 3a [InaTixxaumu oneparisimu 3 Bukopuctanusum [1K, ane He € 6e3yMOBHIM J10Ka30M
MPaBOMIPHOCTI i AificHOCTI TakuX [1maTixHKUX omepartiii.

10.8.5. CropoHu BU3HAIOTH, IO (PaKCHMUIBHI 200 eNeKTpOHHI moBimoMieHHs, oTpuMani bankom Big MIIC/HIIC ta/abo emiTeHTIB 91
JlepkaTemiB € TOCTaTHROIO MiICTaBOIO IS MiATBepKeHHS HemilicHoT oneparrii.

10.9. OcodauBocti Haganus nocayru Intepuer-exkBaiipunry Kinienram (ToproBusm).

10.9.1. V¥ pasi yknagenus Croponamu /loroBopy npo HajiaHHs baHKiBCbKOT HOCTYTH IUIIXOM 0opMIIeHHS 3asiBU PO HaJJaHHSI TIOCITYTH
InTepHeT-exBaiipunry, baHk, sikuif B KOHTEKCTi naHoi nocayru € ExBaiipom, Hagae KiieHTy, sikuii B KOHTEKCTI AaHol nociayru € Toproeuem,
nocnyru [HTepHeT-ekBaiipuHTy, Hajae BiIIIKOAyBaHHsS (3a0e3neyye mepekad cyM IUIaTeXiB TOproBuio), 3AiMCHIOE TEXHOJIOTIYHE i
iHdopmMariitHe o6cimyroByBaHHs TOproBus i NMpOBeIeHHS PO3paxyHKIB 3 HMM 3a OIEpalisiMH 3 OIUIATH TOBAapiB, PoOIT, MOCIYT, CIUIATH
OmaroniifHUX TMOXKepTB, IO 37iiicHeHi Mk Toprosuem ta Jlepxkaremsamu IIK 3 BuxopuctanHsam [lnatixaoi kapTkm (i1 pekBi3WTIB) depes
BipryansHuii muaTixHAN TepMiHaJ, JOCTYI 10 SKOTO HamaeThes yepes Caiit Toprosus.

10.9.2. Toprogens Oepe Ha cebe 30008 13aHHSI 3IiHICHIOBAaTH IpoJaK ToBapis/ podit/mociyr [depxatensm I1K Ha ymoBax 6e3roTiBKOBOL
OILIAaTH, IO MPOBOAMUTECS HUIIXOM 31iiicHerHs lepskarenem 1K po3paxyHky depes BipTyansHuil maTi>KHUNA TepMiHaN 3 BUKOpHCTaHHAM [1K
[TnaTi>kHUX CHCTEM, MeperiK SKUX HaBeIeHHH B 3asBi PO HaJaHHs MOCIYTH IHTEpHET-eKBaWpPHUHTY, a TaKoX ciulauyBatu banky Kowiciitny
BHHArOpoJy 3a HaJjaHi HOCIYTH B po3Mipi, nepeadadyeHoMy(BCTaHOBICHOMY) BiAMIOBIHO 710 yMOB J[oroBopy npo HagaHHs baHKiBCHKOT TOCTYTH.

10.9.3. Toproseus Oepe Ha cebe 3000B s13aHHS 3a0e3NeUMTH HasABHICTH Ha [IMaTikHIM cTopiHIi (Km0 BoHA po3mimieHa Ha Caiiti
Toprosus) nocunands Ha [IpaBuna iHTepHeT-TepekasiB banky s MoxiuBOCTi iX akuentyBanHs [lepxaremsimu [TK Ta OHOBIIOBAaTH Take
TIOCWIJIaHHA y pa3i OTprMaHHSA Bix baHka MOBiqOMIIEHHS PO 3MiHY aJIpecH MMOCWIIaHHs y BKa3aHi bBaHKOM B TakOMy NOBiZIOMIJICHHI CTPOKH.

10.9.4. OcobmuBocTi mpas Ta 060B’s3kiB CTopiH 3a nociyrow InTepHeT-eKBalipuHTy.

10.9.4.1. bank ¢ mexncax naoanus nocayzu Inmepnem-exeaipunzy 000amroeo 30006 ’°a3yemoca:

10.9.3.1.1. Bukonysatu [InartixHi oneparrii 3a po3paxyHkami i3 3acrocyBanHsaM 1K, npoBeneanmu lepxkaremsavu [1K mig gac mpoxaxy
Toprosuem ToBapiB/pobiT/MOCITYT Ta OpraHi3oByBaTH Iepeka3 BiAMOBIAHMX CyM KOIUTiB Ha MOTOYHMH paxyHOK Toprosis. Bank mpoBoanTb
mepeka3 BiJIIKOAYBaHHS Yy TPHBHIX Ha KOPUCTh TOproBus Ha CyMmy BCix omepauii, 3aiificHenux 3 BukopucTaHHsMm IIK (i pexBi3uTiB)
Jepxatensmu uepe3 Caiit Toprosiid, 3a BUHATKOM HaJlexkHO1 baHky miatu.

10.9.4.1.2. 3apaxoByBatu cymu [lnaTi>kHux oneparii, o 3iicHIo0ThCs 3 BukopuctanHsMm [1K ix Hepxatensmu uepes Caiit Toprosus,
Ha MOTOYHHUI paxyHOK TOpro.iys, 3a3Ha4eHUi B 3asBi NPO HaJaHHS MOCIYTH iHTEPHET-eKBapHHTY abo OKpeMo moBijomiieHHi Toprosiem
Banky y BcraHoBneHuit Jloroopom crocid, y BaoTi YKpaiHu Ta B TepMiHH, 3a3HadeHi B 3asiBi Ipo HAJAHHS ITOCTYTH IHTEpPHET-eKBAHPHHTY.
I'pomioBi komTH nepepaxoByloThest Toprosiro baHkom y moBHOMY 00cs3i, 3a BunsTkoM KowmiciiiHol BuHaropoau baHky, 1Mo yTpuMyeTbes
BaHKOM sIK HaJle)KHa U1aTa 3a HaJlaHi OCIIyr | BiMOBIAHO 10 yMOB J[0roBopy, a TakoK 3a BUHATKOM BHIa/IKiB, BU3HAYEHUX yMOBaMH J[oroBOpY.

10.9.4.1.3. 3minroBat Buau [1K, mo moxyTs mpuiimatucsi TOproBieM 10 CIUIaTH 3a TOBapu Ta MOCIYTH, IUITXOM HalpaBiICHHS
Topro.iro MOBIAOMIICHHS PO 3MiHK 3a 3 PoOoui AHI 10 AaTH HAOpaHHS YUHHOCTI 3MiHAMH.

10.9.4.2. Bank 6 medxcax nadanns nocayzu Inmepnem-exeaiupunzy 000amKo60 Mac npago:

10.9.4.2.1. B omHOCTOPOHHBOMY MOPSIIKY BHOCHTH 3MiHH B [IpaBuia inTepHer-niepekasiB banky. [Ipu rpomy baHk 3000B’s13y€eThCst He
mi3Hinre 1Hs1 BHeceHHs 3MiH 1o [IpaBui inTepHeT-niepekasiB banky nosigomurtu KiieHTy mpo BHECEHHsI TAKUX 3MiH Ta HAJIATH JOCTYII 10 HOBOT
Bepcii [IpaBui inTepHeT-niepexasiB banky Ha caiiti banky.

10.9.4.3. Topzoseus 6 mescax ompumannus nocayzu Inmepuem-exkeaupunzy 000amKo80 30008’a3yemucsa:

10.9.4.3.1. be3 obmesxenHs iHmMX ymoB Jlorosopy, Toprosems 30008’ sI3aHHA:

- npuiimMatu I1K 3 MeTolo omraTu ToBapiB/mocayr Toprosus BUKIIOYHO BIAMIOBIAHO O BHAY AisutbHOCTI Toprosi, mo 3a3HadeHHi B
Hananiit Toprosuem banky indopmatiii npo Buz aissibHOCTI Topro.iis;

- mijg gac npoBeneHHs [lnatixHol oneparii 3abe3nedye MOKIUBICTD A1 JlepikaTenst oTpruMaHHs JOKyMEHTa, 10 MiATBEPKYE YCIilIHe
3aivicaenHs [lnaTixxHol onepauii i3 3a3HaYSHHSM MEpPeITiKy NPUAGAHOTO TOBAPY/MOCIYTH;
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- He BCTaHOBIIIOBATH Di3HI LiHM Ha Ti cami TOBAapu YM TOCIYTH y pa3i 3IifiCHEHHsS pO3paxyHKy 3a HUX y Oe3roTiBKOBiii ¢opmi 3
BUKOPUCTaHHIM BipTyaabHOro IIaTHKHOTO TepMiHAIY TTOPIBHSHO 3 PO3paXyHKOM IOTiBKOBUMH KOLITaMHU;

- BupaaBarty Jlep)kaTemo, SIKUH OTPUMY€E UM MOBEPTAE TOBAp (OTPHMYE IOCIYTY, a00 BIAMOBIISETHCS BiJ] Hel) €IEKTPOHHHHN JOKYMEHT,
IO MiATBEPUKYE 3AiHCHEHHS IuIaTiXHOI oneparii 3 BukopuctanusaM 1K (dek Tomo) Ha MOBHY CyMy 3AiHCHEHOI omeparii, KpiM BHIIAIKY, KOJIH
HaJlaHHS JOKYMEHTY 3 OIepalli€lo 3 BHKOPUCTAHHAM IUIAaTIKHOTO IHCTPYMEHTY He € 000B’I3KOBHM BiIIOBITHO 1O BUMOT 3aKOHOJABCTBA;

-y BHIAJKy HOBepHEHHs JleprkaTeneM ToBapy abo BiMOBH BiJI IOCIYT, BapTiCTh SKUX Oyia omradyeHa 3 BukopuctanssaM [1K, He mizHime
JaTH TIoOBepHeHHs J{eprkaTeneM ToBapy/BiZIMOBH Bijl MOCITYTH iHII[FOBaTH TIOBEPHEHHsI KOIITIB Ha PaXyHOK, JI0 SIKOTO eMiToBaHo BignoBiany I1K,
BHKOPHCTOBYIOUH IIPH LIbOMY BUKIIOUHO pekBi3uTH I1K, 3 BUKOpHCTaHHAM SK0i Oyiia IpOBEAEHa OIIaTa.

10.9.4.3.2. 3abe3neuyBaty MOCTilHY iHpOpPMaLIiiiHy Ta iHIIY KIIEHTCHKY MIATPHUMKY TOKYILIB TOBapiB/pobiT/mocayr Topro.is.

10.9.4.3.3. He ni3uite gatu noBepuenns epxarenem [TK ToBapy/poO0TH/BiIMOBH Bif MOCIYTH IHILIIOBATH MOBEPHEHHS KOIITIB Ha
paxyHOK, 1o sikoro emitoBaHo BiamoBinHy I1K, BHKOpHCcTOByrouM mpu oMy BHKIIOWHO pekBizutH [IK, 3 BHKOpHCTaHHSIM sKoro Oyna
MIpOBEeIeHa OIuIara.

10.9.4.3.4. TloBepuyTn rpomosi komrH Jepxaremnto 1K y cTpok BcraHoBneHuid B JloroBopi y pasi moBepHEHHS TOBapy/He BUKOHAHHS
nocTyr/pobiT BUKIIOUYHO Ha paxyHok [lepxkarens IIK, 3 sxoro pamime Oyma 3milicHeHa oIuiaTa 3a JaHHH TOBap/IoCIyry/po0oTy TOIIO.
3abopoHeHO moBepTaTH rpomosi komty 3a HomepoM [IK, mo BigpizHsaeTbes Big Homepy 1K, 3 skoi Oyna 3xilficHeHa BiAmoBigHa oruiaTa, 6e3
MOMEePEIHBOr0 y3roKkeHHs 3 bankoM. 3a00pOHEeHO MOBEPTATH IPOILOBI KOLITH FOTIBKOIO, SIKIIO OILIATa 33 BiAMOBIJHUIT TOBap/MOCIyTry/poboTy
Oyrna 3xilicHeHa 3a gonomororo [1K.

10.9.4.3.5. YV 6ynb-sikuii crioci6 e oomexyBaTu npaBo Jeprkarens [TK obupartu st 3aifiCHEHHS pO3paxyHKIB Oyab-sIKHi €IeKTPOHHUIT
IaThKHUH 3aci6 [ImaTiKHUX cHcTeM, He BCTAHOBIIOBATH OYIb-SKy HOJATKOBY (CYNpPOBIIHY) IUIATy IiJ 94ac 3AIHMCHEHHS OIUIAaTH 3a IPOjaHi
HHUMH TOBapH, HaJiaHi poOOTH/IIOCIYTH 3 BUKOPHCTAHHSM €JICKTPOHHUX IUIATHKHUX 3ac00iB, IIATIKHUX 3aCTOCYHKIB 200 INIATHKHUX IPUCTPOIB,
y TOMY YHCIII IIaTy 32 BUKOPUCTaHHS NEBHOTO EJIEKTPOHHOIO IUIATIKHOTO 3ac00y, IIIATIKHOTO 3aCTOCYHKY a00 IUIaTiXKHOTO MPUCTPOIO.

10.9.4.3.6. be3 nonepeaHpOro NMMCHMOBOTO IOro pKeHHs 13 bankom He npuitmary 1K 1yt ortaty ToBapis, po0it, MOCIyT 3a HACTYITHUMH
BUIAMHU JiSJIBHOCTI:

- ONTOBHH NPOJIAX JIiKiB, pEHENTYPHHX JIKiB;

- IHTepHeT-aNTeKH;

- IUTFOOHI areHTCTBA;

- JTOBIJIKOBI CaliTH IHTEPHET-AITEK;

- MiANPUEMCTBA BXiTHOTO/BUXITHOTO TeJIEMapKETUHTY (IIPOJjaXk TOBapiB, podiT abo MOCIYT IUIIXOM IPSIMUX TelTe(OHHUX KOHTAKTIB 3
noTeHIinHIMY [ToKyTIsMu).

- OHJIAIH-Ka3UHO, JTOTepei, IPUIOM CTaBOK, Mapi TOIIO;

- OHJIaMH-MaraswHH i3 IPOJaxy TIOTIOHOBHX BUPOOIB;

- KOMIT'IOTepHI Mepexi Ta iHopMamiiHI MOCIyrH, BKIOYAIOUd (aiIiooOMiHHI pecypcH, €JIeKTPOHHI IOIIKHA OTOJIOLICHb, MOCITYTH
XOCTHHTY Be0-CaiTiB Ta IIEKTPOHHOI MOIITH;

- areHTH 3 [IHHMX NarepiB Ta iHBECTUIIHHI AUIEPH.

V¥ pasi moromxenHs i3 bankom npuiimanHas 1o orutatu [1K s orumati ToBapiB, poOiT, MOCIYT 3a 3a3HAYEHUMH B [TbOMY ITYHKTi BUAaMHU
JisTbHOCTI, crutaTuTh banky Bapticth peectpauii y Binnoigaux MITC/HIIC, TIK sikux miaHyeTbes IpUHMATH A0 CIUIATH MIOCIYT, TOBapiB abo
pobit Toprosusi.

10.9.4.3.7. TlonepeaHbo MOroKyBaTH 3 baHKOM 3MiHH, 10 CTOCYIOThCS BUAY JisTIBHOCTI, B TOMY YHCII IIepesliK TOBapiB/po0iT/mociyr,
1o peanisyrothcst Topropiem Ha Caiiti Toprosiis.

10.9.4.4. Topzoseuv 6 mescax ompumannsa nocnyzu Inmepnem-exkeaipunzy 000amKo80 mMac npago:

10.9.4.4.1. Bumaratu Bix baHky noTpuMaHHS TEpMiHIB 3apaxyBaHHA KomTiB 3a [ImaTOKHUMH omepamisMu, IO 3OIHCHIOIOTHCSA 3
pukopuctaHasaMm [1K ix [lepxatensmu uepes Caiit Toprosis Ha paxyHOK ToproBus.

10.9.5. lonaTkoBi 0c00.TUBOCTI MOPSAIKY T2 YMOB PO3PAaXyHKIiB B Me:KaX MOcayru IHTepHeT-eKBalipHHTY.

10.9.5.1. bank 1m0/IcHHO 3/IHCHIOE TIEpEeKa3 rPOIIOBUX KOIMITIB HA KOPUCTh TOProBis Ha cyMy ycix [lmaTikHuX omeparlii, mo Oymu
3niiicHeni 3 BukopucranuaMm [1K ix Jlepxkarensimu yepe3 Bipryanbuuit miatixauii Tepminan Toprosus Ta BinmkomxyBanHs 3a SIKUMH 11e He OyiH
nepepaxoBaHi bankom Toproauro, NIISIXOM Bi/IIIKOIyBaHHs KOLITIB HAa paxyHOK Toprosus, 3a3Ha4eHu y 3asBi Ipo HalaHHs ociyr [HTepHeT
— eKBaHpUHTY, 32 BUHATKOM KOMIiCii{HOi BUHaropoan baHky 3a BUKOHaHHS TaKMX ONeEpalliif Ta iHIIUX CyM, YTpUMaHuX baHkoM BiANOBiZAHO 10
ymoB JloroBopy. Ctpok mepepaxyBaHHS TOproBIfo 0e3rOTIBKOBHX KOIITIB HE MOJXKE IMEPEBHINYBaTH 3 poOoYMX IHIB. baHK He 3milicHIOE
BigmkoxyBanas 3a CyMHIBHIME oTepamissMu TOPTOBITIO, SIKIIO BiJ eMiTeHTa He OyJI0 OTPHMAHO MiTBEpIKEHHS JICTITHMHOCTI OoTepartii.

10.9.6. onaTkoBi ymoBH BignosigaabHocti CTOpiH 3a mociyroo InTepHeT-eKBalipUHTy.

10.9.6.1. baHk He Hece BiIIOBIAATBHOCTI 32 CYIIEPEUYKH Ta pO301XKHOCTI, 10 BUHUKAIOTH MiXK TOProBIeM Ta MOKYHIIAMH Y TOMY YHCII,
aJie He BUKJIIOYHO: 33 HAJEXHY SIKICTh, KiJIbKICTh, aCOPTUMEHT Ta CBOEYACHICTh JOCTABKH TOBApiB/BUKOHAHHS POOIT/HAaIaHHS MOCIYT, & TAKOXK
y BCiX BHMIAJIKax, KOJIHU Taki CynepeykH i po301XKHOCTI He BITHOCATHCS A0 mpeamety Jloroeopy.

10.10. Oco6amBocTi HagaHHs Mocayru nepekasis C2A.

10.10.1. V pasi yknanennst Ctoponamu JloroBopy npo HamaHHs BaHKIBCbKOI MOCIYru HUIIXOM O(GOPMIICHHS 3asBH PO HaJaHHS
nocryru C2A, Bank namae Kimienty mocmyry C2A, mo mossirae B 3a0esnedeHHi 3AifiCHeHHS po3paxyHKiB 3 Kiienrom 3a IlmatixuHuMu
olepanisMy, BUKOHAHUMHE uepe3 Bipryansuuii miarixauit Tepminan Ha Caitti Kitienta 3 Buxopucranssm [1K ix JleprkaTensimu, BHACTIOK KX
BiIOyBa€ThCS 3apaxyBaHHS KOIITIB Ha paxyHoK KirieHTa.

10.10.2. Kuient 6epe Ha cebe 30008 ss3anHs npuitMatu [1K [epkateniB yepe3 BipTyanpHuil miatiHAN TepMiHAJ, JOCTYH 10 SKOTO
HagaeTbest yepes Caiit KiieHra, 3 MeTol0 Hepeka3y IpoIIOBHX KOLITIB 3 paxyHKiB, fo skux BumynieHi [TK JlepkareniB Ha kopucts Kiienra, a
Tako cruiadyBati banky KowmiciliHy BMHaropomy 3a HajaHi MOCIYrH B po3Mipi, mepenbadeHOMY(BCTAHOBIEHOMY) BIANOBIIHO 10 YMOB
JoroBopy mpo HagaHHs baHKiBCHKOT MOCIYTH.

10.10.3. KutienT 6epe Ha cebe 30008 si3aHHs 3a0e3MmeunTH HasBHICTh Ha [InatixkHiit cropinmi (sxmo BoHa po3mimieHa Ha Caiiti Kiienra)
nocwianns Ha [IpaBuna inTepHer-niepekasiB banky s moxuBocTi ix akuentyBanus epxatensmu [1K Ta oHOBIIOBaTH Take MOCHIAHHS Y
pa3i orpuManHs Bij baHka MoBiqOMIICHHS PO 3MiHY aJpecy NMOCHJIaHHs y BKa3aHi bBaHKOM B TaKOMY HOBiOMIICHHI CTPOKH.

10.10.4. OcobauBocTi npaB Ta 060B’s13kiB CTopiH 32 mocayroi C2A.

10.10.4.1. Bauk 6 mesxcax nadanusn nocayeu C2A 000amkoso 30008°a3yemucs:

10.10.4.1.1. 3abe3neunTH 1iNI01000BE MPOBeIcHHS ABTOpH3allii [InaTi>kHUX omeparii, siKi 31iHCHIOTHCS 3 BUKopuctanusaM [1K gepe3
Caiit Kutienra.

10.10.4.1.2. 3niiicHioBaT mepeka3 rpoIIOBUX KOWITIB mo [lnaTiHuUM omepamisM, II0 3AiHCHIOIOTHCS 3 BukopucTaHHsM [IK ix
Hepxarensimu uepe3 Caiir Kitienra, na paxynok Kiienra, o 3a3nauenuii y JloroBopi, y HalioHanbHii BamoTi YKpaiHH BIIPOJOBXK TEPMiHY,
BHU3Ha4YeHOro J[oroBopom.
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10.10.4.1.3. HapmaBaru 3BiT 3a npoBeieHnMy baHkoM MiaTikHUME oriepauisimy, BukoHanuMu Ha Caiiti Kiienra 3 Bukopucranusm 1K,
3a BianoBiaHuid OnepariiHuii IeHb. 3BT HAIAETHCS B EISKTPOHHOMY BUTJISA/I Ha e1eKTpOHHY aapecy KitienTa B po6oui [Hi B TEpMiH He Mi3HilIe
13:00 KniBcbkoro 4acy 1o INIaTDKHHEM OlepallisiM, 34iHCHEHNM 3a ronepenHiid Onepamiiauii neHs (a Takox 3aificHernMy B OmepamniiiHi 1Hi,
10 MPUIANAIOTh HA BUXIJHI Ta CBATKOBI JHI, y BUNAJKY, SKIIO I€Hb HATaHHA PEECTpy NpHIagac Ha poOOUnil AeHb, IO € HACTYITHUM ITiCIIs
TaKWX BUXITHUX, HE pOOOYNX Ta CBSITKOBHX JHIB).

10.10.4.2. bauk 6 mesxcax nadanusn nocayeu C2A 000amkoseo mae npaeo:

10.10.4.2.1. B ogHOCTOPOHHBOMY HOPSIAKY BHOCHTH 3MiHu B [IpaBuna inTepHer-niepekasis bauky. [Ipu ibomy bank 30008’ 13y€eThest He
mi3HiIe IHI BHeceHHs 3MiH 10 [IpaBun inTepHeT-nepekasiB banky mosinomutu KitieHTY po BHECEHHS TaKuX 3MiH Ta HAaJAATH JOCTYI 10 HOBOI
Bepcii [IpaBun inTepHeT-IepekasiB banky Ha caiiti banky.

10.10.4.3. Knienm ¢ mesrcax ompumanusn nociayeu C2A 000amroso 306068°a3yemucs .

10.10.4.3.1. TloBepuyTH rpomosi kommtH Jepskarernto [1K y crpok BcranoBieHui B JJoroBopi y pa3i IOMHIJIKOBOTO OTPUMAHHS IepeKasy
Knienrom BukimouHo Ha paxyHok [lepsxkarerns [1K, 3 sxoro panime OyB 31ificHeHHI Takui Tepekas. 3a00pOHEHO OBEPTATH I'POIIOBI KOIITH 3a
HoMmepoM IIK, mo Bimpizuserses Bin HoMmepy I1K, 3 skoro Oyna 3naificHena IlnmarikHa omepamisi, 6e3 ImonepeIHbOr0 y3ro/KeHHs 3 baHkoM.
3a00pOHEHO TTOBEPTATH IPOIIOBI KOIMITH T'OTIBKOIO.

10.11. Oco6auBocTi HagaHHs nocayru nepexasis A2C.

10.11.1. V pasi yknagennst Ctoponamu J[oroBopy npo HaaaHHs BaHKIBCHKOT MOCIYrH HUBIXOM OGOpMIICHHS 3asBU MPO HaTaHHS
nocnyru A2C, baHk, BUKOPHCTOBYIOUH TexHoJorio nepekasdy komriB MIIC/HIIC ta BmacHi mporpamMHO-TeXHiuHi 3aco0u, Hamae Kitienty
nocayry A2C, mo nonsrae B 3a0e3nedeHHi 0OpOoOKM Ta BUKOHAHHS IUIATEXIB, sKi iHimiioBaHi KiieHTOM 3 BHKOpHCTaHHSAM BipTyambHOTO
IUIAaTDKHOTO TepMiHaiy Ta pekBi3uTiB IIK OTprmyBadiB, BHACIIIIOK SIKUX Bi0OyBacThCS 3apaxyBaHHs KOIITIB Ha paxyHKH OTpUMyBadiB.

10.11.2. bank mis 3aificHEHHsT B3aeMopo3paxyHKiB 3 KimientoMm B Mexxax mociayru A2C BinkpuBae TpaH3WTHUI PaxyHOK, PEKBI3HTH
SIKOTO 3a3HaueHi B 3asiBi npo HagauHs nociayru A2C (3a TekctoMm 1poro poszaity YIBO OO — TpausutHumii paxyHok). Ha Bumory bauky, sky
bank nanpasnse Kiienty B croci6, nependauennii mynkrom 2.5.4.3. VIBO OO, KiieHT 3000B’s13y€eThCsl chopMyBaTH Ta HMiATPUMYBaTH Ha
TpaH3uUTHOMY paxyHKY 3aJIMIIOK KOIITIB B mepeadadeHoMy baHkoM po3mipi 3 MeToro 3a0e3mneueHHs IPOBEACHHS pO3paxyHKiB 3a JloroBopom.
Bank mMae mpaBo BiIMOBUTH B MPOBENCHHI OmNepamiil y pa3i HeAOCTaTHOCTI Ha TpaH3UTHOMY paxyHKy KOIITIB JUIA 3a0e3MeUeHHs IPOBEICHHS
BIIOBIAHOT omeparii.

10.11.3. Kuiienr ininitoe nepekas komrie OtpumMyBauam (3 TpaH3UTHOTO paxyHKy) 3 BUKOpHCTaHHSM pekBisuTiB [TK OtpumyBauis, y
BiZIMOBiTHOCTI 3 TeXHOJIOTi€0 MPOBEACHHS TIATEXKIB, 10 3AIHCHIOETHCS BIAMOBIIHO 10 ipoTokoiny TranzWare e-Commerce Payment Gateway,
a Tako 3000B’sI3yeThesl CIUladyBaTH baHKy KOMICiHHY BHHAropoXy 3a HaJaHi IOCIYTH B PO3Mipi, BCTAaHOBJICHOMY BIIIOBIITHO IO YMOB
JloroBopy npo HajgaHHS baHKIBCHKOT MOCITYTH.

10.11.4. ]ins BukoHaHHsS yMoB Iboro Jlorosopy bank Ta KiieHT 31ilicHIOIOTH iH(pOpMAIiiHUN OOMIH MiX cepBepamu Ta/abo
SJIKTPOHHUMH 00JiKoBHME cucteMamu Kitienra ta banky. Kiient nepenae banky BimomocTi npo KoKHUH iHIIIHOBaHUH Mepekas Ha KOPUCTh
OTpuMmyBaya B pEXUMi PEaqpbHOTO Yacy, HUIIXOM EJICKTPOHHOTO OOMiHY NaHMMH 3 baHKOM, DOTPHUMYIOUHCH HpOLEAYp, MepeadaueHHuX
IIpotoxonom TranzWare e-Commerce Payment Gateway. JlokymeHTH, SKUMH OOMiHIOIOThcS CTOPOHH B MOPSIIKY TEXHIYHOI B3aeMoOmii Ta
EJIEKTPOHHOTO JOKYMEHTOO0ITY MalOTh TaKy caMmy IOPHINYHY CHITY SIK ITiJIIHCAHHI TallepOBi MPUMiPHUKHI TaKUX TOKYMEHTIB.

10.11.5. Croponamu 3miiicHIOETBCS y3romkeHHS PeectpiB mepekaszis A2C IUIIXOM €JIeKTPOHHOTO OOMiHy AaHMMH Mix baHkoMm Ta
KitieHTOM HaCTYIHUM YHHOM:

bank dopmye ta nepenae Kiienty Peectp/ Peectpu nepekasis A2C 3a nonepeaHiit po3paxyHKOBHH Hepion (TonepeaHii KajaeH1apHuit
nens (3 00:00 no 23:59 roamu) abo AekiibKa KaJeHAApHUX AHIB, IO MEpeAylOTh IIOTOYHOMY poOOUOMy JHIO Ta He Oynu BimoOpaxkeHi B
nonepeansomy Peectpi nepekasziB A2C) B ctpok g0 10 roaun 00 XBUIMH 38 KMIBCBKMM 4acOM MOTOYHOTO po00YOro JHs (IHS BiANpaBICHHS
BigmoBigHoro Peectpy mepekasis A2C).

Kiienr 3Bipsie mani, HaBeneHi y Peectpi mepekasieB A2C 3 maHUMH, IO 3HAXOAAThCA Yy posmopskeHHI KiieHTa Ta y BHmamky
po30ixHocTel noBigomisie po e bank He mizHime 11 roguan 00 XBUIMH 32 KHIBCHKHM YacOM IOTOYHOTO pOOOYOTo IHA (IHS OTPUMaHHS
BignosigHOTO Peectpy mepekasiB A2C), 3 METOXO BUSBICHHS IPUYWH PO30IKHOCTEH Ta iX MOAATIBIIOrO YCYHEHHS.

V Bunasky BicyTHOCTI B cTpok 10 11 rognan 00 XBUIIMH 32 KUIBCHKMM 4acOM IIOTOYHOTO pOoOOYOro TH (JHS OTPUMAHHS BiJIIOBIJHOTO
Peectpy nepexasis A2C) noigomienns Bix Kiienra nmpo po3oixHocti y Peectpi nepekasiB A2C, Ctoponu 1isoro J{oroBopy AifIuId 3roju, mo
KuieHT miaTBepuKye NpuiHATTS BignosigHoro Peectpy nepekasiB A2C 6e3 po30iKHOCTEH Ta 3ayBaKeHb.

VY Bumanky HasBHOCTI po30ixHOCTeil, CTOPOHH NPOBOAATH 3aXOMM 3 METOIO BHSBIICHHS NPHYMH Ta OOCTaBUH, IO NPU3BEIH 0
posbixHocTeil y Peectpi mepekasziB A2C. Y pasi skmo CTOpoHH He TIHIUTH 3r0u 00 JaHHUX, HaBeneHUX y Peectpi nepekasis A2C, B CTpok
30 xaneHJapHUX JHIB, Cylepedka BUPIIIYETHCS B MOPSIKY BPETYIIIOBAHHS CIOpiB, nependadeHomy Y 15O H00.

10.11.6. KutienT po3paxoByeThcs 3 baHkoM 3a BUKOHaHI mepekasn Ha KopucTh OTpHMyBadiB MIIIXOM 3apaxyBaHHS BiAMNOBITHUX CyM
xomTiB Ha TpamsurtHuit paxyHok 1o 12:00 B nens orpumanHs Bix banky Peectpy nepekasis A2C.

10.11.7. Po3paxynku mix Kiientom ta bankom oo 3ailicHeHnx nepekasiB 3a Texnomoriero A2C ta komiciliHol BuHaropoau baHky,
3IificHIOIOThCs Ha TifcTaBi copmoBaHoro bankom Peectpy, nuisixom 3apaxyBants KiienToM komtiB Ha TpaH3UTHUI paxyHOK Ta CIIUCAHHS
BankoM Takux komrtiB 3 Tpan3uTHoro paxyHky. HasBHicTb po30ixHOCTe# B PeecTpi He € migcTaBoro uis He 3iiiCHeHHs po3paxyHKiB Ha IiIcTaBi
copmoBaHoro ta Harpasienoro bankom Peectpy.

10.11.8. lonaTkoBi mpaBa Ta 060B’s13ku CTopiH B Mexkax mocayru A2C.

10.11.8.1. Banuk ¢ mexcax nadanus nocayzu A2C 000amxo8o 30606’°a3ycmuca:

10.11.8.1.1. Iinogo6oBo Ta Ge3nepepBHO MPOTIAroM CTpoky ail JoroBopy HamaBatu KnieHTy mociyru 1mojo oOpoOKku Ta mepeaadi B
MIIC/HIIC nanux 3a nepekasamu, 1o Oyiu nmpoBeeHi BiAmoBiaHo A0 po3mnopsukeHHs KiienTa, 3 ypaxyBaHHsM yMoB JloroBopy.

10.11.8.1.2. IToBepuytu Knienty komtu 3 TpaH3UTHOTO paxyHKy (3a HAABHOCTI MiACTaB AJIs X MOBEPHEHH:) B pa3i 3BepHeHHs KitieHTa
IIO/I0 TIepepaxyBaHHs HA/UINIITKOBUX KOIITIB a00 B pa3i po3ipBaHHs JloroBOpY - 3aMIIKy HEBUKOPHCTAHUX KOIITIB HA TPaH3UTHOMY PaxyHKY.
TToBepHEHHS KOIITIB 3/1IHCHIOETHCS 3a PEKBI3UTaMH, IO 3a3Ha4eHi B 3amuTi KitieHTa.

10.11.8.1.3. V¥ pas3i, sxmio 3apaxyBaHHS nepeka3iB OTpuMyBadaM BHSIBHIIOCS HEMOXIIMBHM 3 Oy/[b-IKUX NPUYMH (30KpeMa, B Pa3i SKII0
naHi, HeoOXimHI I nepekasy, Oynn BkaszaHi HeBipHO abo ob6cimyroByBanus I1IK OTpumyBadiB 3 Oynb-SKUX IIPUYUH IOBHICTIO a00 YacTKOBO
NPU3YNHHEHO OAaHKOM-EMITEeHTOM) HaJIaTH BiAMOBiAHY iH(OpMaLlifo 11100 nporo Ha 3anuT KiieHra.

10.11.8.2. Bank 6 mexcax nadannsa nociayzu A2C 000amkoso mae npago:

10.11.8.2.1. Omepxysaru Big Kiienra monmatkoBy indopmamito moxo OtpuMyBadiB, Ko Taka iH(opmaris HeoOxigHa banky mist
3abe3neyeHHs nepekasy KOITiB B Mexax rmociyra A2C.

10.11.8.3. Knienm 6 meacax ompumanusn nociyeu A2C 000amko6o 30008’a3yemucs:

10.11.8.3.1. 3abe3neuntyu cBOcUacHe MOMOBHEHHsT TpaH3UTHOTO paXyHKY B CyMi, HE MEHIIIe, HiXK CyMa, BKa3aHa B Peectpi/ax nepekasiB
A2C 3a nonepenHiil po3paxyHKOBUI IIepioJl, a TaKOXK, Ha BUMOTY baHKy — B po3Mipi, JOCTaTHROMY IS 3abe3nedeHHs npoBeneHHs [Inatixanx
orepauniii Ta criaT KomiciitHoi BuHaropoan banky.
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10.11.8.4. Knienm 6 mescax ompumanns nociayeu A2C 0o0amkoso mae npago:

10.11.8.4.1. Hamatn no bBanky o¢imiiHMii 3anuT OO0 MOBEpHEHHS KOIITIB 3 TpaH3UTHOrO paxyHKYy B pa3i Ha/UIMIIKOBOTO
nepepaxyBaHHsl KOLITIB ab0 po3ipBaHHs J[OrOBOpY Ta 3alMIIKy HEBUKOPHUCTAHUX KOILITIB Ha TpaH3UTHOMY paxyHKy. B odiuifiHomy 3amuti
3a3HavyaloThCs pekBisuTu Kitienra i noBepHeHHs: bankom komtiB KitieHTy.

10.11.9. TonaTkoBi ocodmuBocTi BixnoBizanasHocti Ctopin B Mexkax mociayru A2C.

10.11.9.1. Cropona He Hece BiANMOBiAanbHOCTI 3a fii iHIIoi CTopoHH MO BiAHOIIEHHIO 10 OTpuMyBadiB y OyIb-IKOMY BUIAIKY, KOJIH
Taki Aii He BIZHOCATHCA A0 mpeameTy 1poro Jloroopy. Ctoponu 1mporo JloroBopy Aifnuid 3roau, 0 HapaxyBaHHS MITpadHUX CaHKLIN 3a
MIPOCTPOYEHHS BUKOHAHHS 3000B's13aHHS IPUIMHIETHCS Y MOMEHT IIOBHOTO BUKOHAHHS 3000B’sI3aHHS.

10.11.9.2. bank He Hece BIIIIOBINATBHOCTI 3a HE 3/AIHCHEHHS NepeKa3y/HeCBOEYACHUH Mepeka3 y BHIAIKy HEZOCTaTHOCTI KOIITIB Ha
TpaH3UTHOMY paxyHKY.

10.12. Oco6anBocTi HagaHHA MOCTYrH Nepekasis P2P.

10.12.1. V pasi yknagennst Ctoponamu J[oroBopy npo HamaHHs BaHKIBCHKOI MOCIYrd HUIIXOM O(GOPMIICHHS 3asBH MPO HaJaHHS
nocinyra P2P, bank nHamae mocmyry P2P Jepxkaremsam IIK, ski iHINiIOIOTH NpOBENCHHS NepekasiB 3a TexHojorielo P2P 3 BukopucTaHHAM
TIK/pexgizuris [1K 4yepe3 BipTyanphuii miaTikHUi TepMiHai, TOCTYI A0 SKOro HamaeTbes depe3 Cait Kiienra, a Bank 3a6e3neuye 3aificHeHHS
eKBallpUHTy 3a TaKUMHU OIepalisiMu Ta 3000B’sa3yeTbes cmiiadyBaTu Kiienty KowmiciiiHy BHHaropoxy B po3Mipi, HependadeHOMY
(BcTaHOBIIEHOMY) BiIIOBITHO 0 YMOB JloroBOpY Ipo HagaHHSA baHKIBCHKOI MOCITYTH.

10.12.2. KutienT 6epe Ha cebe 30008 "s13aHHs 3a0e3neuyBaTn epxaremsiM [1K noctyn uepes Caiit Kitienra 1o BipryansHoro miaTixxHOT0O
TepMiHana, 3a Jonomororo sikoro Jepixkareni ITK moxyTts otpumatn mocnyry P2P, sika Hagaetecs bankowM, 3abesneunTty HasBHiCT Ha Caifti
Kunienra nmocunanns Ha [IpaBuna P2P banky st moximBocTi ix akuentyBanHs Jleprkatemsimu 1K Ta oHOBIIOBAaTH Take MOCHJIAHHS y pasi
OTpUMaHHSA Bia baHKka MOBiJOMIIEHHS PO 3MiHY aIpecH MOCUIAaHHs y BKa3aHi baHkOM B TakOMY MOBiIOMJICHHI CTPOKH.

10.12.3. TTocyra P2P nanmaerncst bankom Jepskarensim 1K y BinnosigHoCTi 10 ymoB [IpaBui inTepHeT-niepekasiB banky i3 cTarHeHHIM
3 HUX KOMICiifHOi BuHaropoau banky BiamoBinHO no airounx tapu¢iB banky, 3a skumu HagaroTecs nociyru Jepsxaremsm I1K, skmo iHme He
nepenbauerHo ymoBamu JloroBopy Mixk barkom Ta Kimiearom abo ymoBamu [IpaBun intepHer-nepekasiB banky. bank indpopmye Kiienrta nmpo
po3mip KomiciitHoi BuHaropoau barky, 1o craryerbes 3 JepakaTeniB Ta nmonepeanso iHpopmye Kitienrta npo 3MiHy po3Mipy Takoi KoMicifiHOT
BUHaropoau. [Hhopmais npo po3mip KoMmiciiHoi BuHaropoau banky Mosxe BinoOpaxkaTnch Ha caiiti banky Ta/abo Ha Caiiti Kiienra.

10.12.4. Tlocnyru Knienta banky 3a JJoroBopoM 111010 KOXKHOTO 31iiicHeHOr0 JlepkaTeneM mepekasy 3a TeXHOJorie€r0 P2P BBaxkaroThCst
HaJaHMMH i MiUIraroTh omuiaTi baHkoM Ipu 0JHOYaCHOMY BUKOHAHHI BCiX HACTYITHUX YMOB:

- Jeprxatens ininitoBas [TnaTixkHy onepariro 3 BUKOPUCTAaHHAM BipTyanbHOTO MIATIXHOTO TEPMiHATY, JOCTYI 4O SKOTo OyB HaJIaHUK
yepe3 Caiit Kiienra;

- depxxatens akuentysaB [IpaBuia inHTepHeT-nIepekasiB baHky;

- bank BukonaB [lnatixny onepartito, iHiniifoBany JlepskaTtenem 3rinHo 3 [IpaBunamu iHTepHET-TIepeka3iB baHky.

10.12.5. Oco6auBocTi npaB Ta 060B’s13kiB CTOpiH B Mexkax mocayru P2P.

10.12.5.1. Banuk 6 mescax nociyeu P2P 000amko6o 30006°a3yemucs:

10.12.5.1.1. CrumauyBat Knienty Kowiciliny BuHaropoay 3a HajeXHHUM 4YuMHOM HanaHi Kiientom Banky mocnyrm, mependauei
JloroBopoM Ha mizcTaBi AKTy HaJJaHUX ITOCIYT, 0()OPMIIEHOTO BiAMOBIAHO 10 yMOB JloroBopy B nependaueHoMy JJoroBopoM po3mipi.

10.12.5.2. Bauk ¢ mexcax nocayzu P2P 0ooamkoeo mae npagso:

10.12.5.2.1. B ogHOCTOPOHHBOMY MOPSAKY BHOCHUTH 3MiHU B [IpaBuina iHTepHeT-iepekasiB banky. [Ipn npomy baHk 3000B’s13yeThCs He
Ti3HIIIe JHS BHECCHHS 3MiH 10 [IpaBui inTepHeT-TIepeka3iB banky moBizomuti KiieHTy mpo BHECEHHS TaKHX 3MiH Ta HAJaTH TOCTYI 10 HOBOL
Bepcii [IpaBun iHTepHEeT-TIepeka3iB banky Ha caiiti banky.

10.12.5.2.2. He ButuauyBatu Kimienry Kowmiciitny Bunaropony 3a Ilnarikaumu oneparisimu, BusHanuMu MITC/HIIC Hlaxpaiicekumuy,
a Tako 1o [Inati>kHuMu onepartisiM, siki Oymu 37ilicHeHi Ha BeO-caitti Kiienra, mo He € Caiitom KitienTa BifmnosinHo 10 ymMoB Jlorosopy.

10.12.5.3. Knienm 6 mescax nocayzu P2P 000amkoso 30008’a3yemucs:

10.12.5.3.1. 3abe3neunTn 6e3nepebiitny podoty Caiita KiieHta Ta npuitMaTi Bci HEOOXiIHI 3aX0M [T HOTO 3aXHCTY BiJl MOXKIHBUX
30BHILIHIX 3arpo3, BipyCiB Ta iHIIOr0 MIKIUIMBOTO MPOrpaMHOro 3a0e3MeueHHsI.

10.12.5.3.2. Ilpu BusiBneHHi Oyap-sxux 3arpo3 mis Caity KiieHTa, TepmiHOBO moBimoMutn baHk mpo oOCTaBWHH, IO BUHUKIH, Ta
MOJKJIMBI HEraTHBHI HACTIJIKH, a TAKOX HeraitHo mpudparu 3 Caiita Kimienra noctyn no nocimyru P2P. OnepsxyBatu Kon aBropusarii BUKITIOUHO
yepe3 [Iponiecunrosuii neHTp banky. KiieHT He Mae mpaBa 3BepTatucs 3a KomoM aBropu3anii 0 iHIIMX MUIATIKHUX HEHTPIB Ta JHKEPEI.

10.12.5.3.3. [lnsa oprani3amii 3aXrIIeHOT0 3’ €JHAHHSI MiX CEpBEpOM, Ha sKOMy posMimyeTbess Cait KimieHra, Ha sikomy [lepkatens
ininiroe [InatixHy oneparito Ta oTpumye iHdopMaIiito npo pe3yasbraT 00podku [naTixnHoi onepauii Ta 6pay3epom Jlepikatens BCTAHOBUTH ssl-
ceprudikar mianucanuit foBipunm reHrpom ceprudikanii (Comodo, Geotrust, Symantec, Thawte, Trustwave To1o).

PO3LJI 11. BIAKPUTTS PO3PAXYHKOBUX PAXYHKIB TA 3)][]71CHEHHSI OﬂEPA].llﬂ 3A HIUMU PAXYHKAMU

Lleii po3zin BU3HAYAE IOPAIOK BIIKPUTTS, 00CIyrOByBaHHS Ta 3aKpPUTTS Po3paxyHKOBHX paxyHKiB.

11.1. Binkputts Po3paxyHKOBOTo paxyHKy 3AiHCHIOEThCS Ha MiACTaBi BinnoBigHoro JloroBopy npo HajaHHs BaHKiBChKOI MTOCTYTH, 110
nependadae BiIKpUTTS Ta 0OCIYroBYBaHHSI PO3paxyHKOBOTO paxyHKY 3a YMOBH HassBHOCTI ITOTOYHOTO paxyHKY, BiqkpuToro y baHky y BajoTi
P03paxyHKOBOT0O paxyHKy. PO3paxyHKOBHI paXyHOK MOe OyTH BiIKpUTHIA BUKTI04HO KITi€HTY, kUi € HeOaHKIBCHKHM HajiaBayeM (hiHaHCOBHX
IUIATDKHUX MOCIYT — FOPUIMYHOI0 0CO00I0 — PE3UICHTOM Ta BiJIOBiIa€ BUMOI'aM 3aKOHOJaBCTBA YKpaiHu Ta BaHKy.

11.2. 3asBa mpo BinkpuTTs Po3paxyHkoBoro paxyHky (3a ¢popmoro Jomarky 13 no VIBO FOO) ta inmi nokymeHTH B pamkax JloroBopy
npo HajaHHA baHKIiBCbKOI Tociyru, 1m0 mependayaroTh BIAKPUTTS Ta 0OCIyroByBaHHsS PoO3paXyHKOBOro paxyHKy, MOXYTb
yKJazatucs/oGopMITIOBaTHCS B MATEPoBild ab0 eneKTpoHHiH Gopmax.

11.3. Bixkpurts Po3paxyHKOBOro paxyHKy MOXIINBE Y HalliOHaJBbHIH BamoTi, nonapax CIIIA a6o eBpo.

11.4. Tnem BinkpuTTs Po3paxyHKoBOro paxyHKy KiieHTa BBakaeThCsl JaTa yKiaJeHHs JoroBopy mpo HaJaHHS BaHKiBChKOI MOCIYTH,
0 Tiepeadavae BiIKPUTTS BiAIOBIAHOTO PaxyHKy.

11.5. Bank Hajae MIaTiXHI TOCIYTH Ta 34IHCHIOE 00CIYroByBaHHsI PO3paxyHKOBOIO paxyHKY, 30KpeMa ILI0/10:

11.5.1. 3apaxyBaHHs TOTiBKOBHX KOIUTiB 4Yepe3 kacy baHky, 1o HaaxomsaTh sl BukoHaHHs [lmatixuux omepauiit Kopucrysaui
Kiienra, Ta ix 0011iK;

11.5.2. 3apaxyBaHHs 0e3roTiBKOBHX KowTiB 3a IlmarbkHumu omepauismu KopHcTyBadiB, mHepepaxoBaHMX 3 IHIIOIO BJIACHOTO
PO3paxyHKOBOTrO abo MOTOYHOro paxyHKy KiieHnTa, y BUmazakax, nepen0aueHnX 3aKOHOJABCTBOM YKpaiHH, Ta IX O0JIK;

11.5.3. nepepaxyBanus komTiB 3a [Inarixaumu onepanisimu Kopucrysauis Kiienra;

11.5.4. mepepaxyBaHHs KOWITIB Ha IHIMMH pO3paXyHKOBUH abo moTo4yHMi paxyHok KiieHra, y BHmaakax, nependayeHux
3aKOHOJAaBCTBOM Y KpaiHH;

11.5.5. nepepaxyBaHHsI CyMH KOIUTIB, IO I/UIAra€ MPUMYCOBOMY CTSTHEHHIO 3a 3000B’s3aHHsMu Kiienra mepen KopucryBauem
BIATIOBIIHO /10 3aKOHOAABCTBA YKpaiHu.
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11.6. Axuro inme He BcraHoBiaeHO Tapudamu Ta/abo J1oroBopom, TO MPOLIEHTH 32 KOPUCTYBaHH BaHKOM KolITamu, 10 3HAXOAATHCS
Ha Po3paxyHkoBoMy paxyHky KilieHTa, He HADaXOBYIOTBCS Ta HE CILIAUYIOThCS.

11.6.1. SIxmo Tapudamu nependadeHo HapaxyBaHHS IIPOLEHTIB Ha CEPEIHBOICHHNH KPeIUTOBHUIT 3aIMIIOK KOIITIB HAa Po3paxyHKOoBOMY
paxynky KurieHTa, TO BKa3aHi TNpPOIEHTH HapaxOBYIOTBCS Y BalioTi PO3paxyHKOBOro paxyHKy 1 Takuil CepelHbOACHHHH 3alIUIIOK
PO3paxoBYeThCS SIK 3aJMIIOK Ha Po3paxyHkoBoMy paxyHKy KiieHTa Ha KiHeIlb KOXKHOTO OaHKIBCHKOTO IHS KaJeHIapHOTro Micsms. Ilpu
HapaxyBaHHI IPOLEHTIB BAKOPUCTOBYETHCSI MeTO «(hakT/(hakT», TOOTO isk pO3paxyHKY BUKOPUCTOBYETHCS ()aKTHUHA KIJIBKICTh AHIB y MicsIl
Ta poui. Bummara mponeHTiB, HapaXOBaHUX 3a MOBHY KUIBKICTh KaJICHIAPHUX MHIB ()aKTUIHOTO PO3MIIICHHS KOIITIB Ha Po3paxyHKoBOMY
PaxyHKY y PO3paxyHKOBOMY MiCsIli, 3MiHCHIOETECS BaHKOM MPOTATOM I’STH BaHKIiBCHKUX JIHIB HACTYITHOTO Micsls (SKIIO iHIIMI CTPOK HE
nependauennit Tapudamu Ta/abo JJoroBopom) IUIIXOM ITepepaxyBaHHI HapaxOBaHHUX IPOIEHTIB Ha MOTOYHUH paxyHOK KitieHTa y BiAnoBimHIH
BAJIIOTI, BIAKpUTHH y baHKy.

11.7. IIpaBa Ta 060B’a3kxn CTOpiN

11.7.1. Knienm mae npaso:

11.7.1.1. Po3nopsmkaTtucs KomTaMu Ha Po3paxyHKOBOMY paxyHKy 3 IOTPHMAaHHSM BHMOT 3aKOHOJABCTBa YKpaiHu Ta ymoB YJIbO
100, okpiM BunaakiB 0OMEXEHHS MpaBa pO3NOPAIKEHHS PO3paxyHKOBUM paxyHKOM 3a PILLICHHSAM Cyy a00 B IHIINX BHIAAKaX, BCTAHOBICHUX
3aKOHOJABCTBOM YKpaiHHU, a TaKOX Yy pa3i 3ymuHEHHs (iHAaHCOBUX OIepaliil, I10 MOXXYTh OYTH HOB'S3aHi 3 Jieramizaii€ro (BiIMHBAHHIM)
JOXOIB, OJICp>KaHHUX 3IOYMHHUM IIISIXOM, a00 (iHaHCYBaHHSAM TEPOPU3MY, Y BUNIAIKaX Iepen0adeHnX 3aKOHOJaBCTBOM Y KpaiHH.

11.7.1.2. Binknukatd 3rojJly Ha BUKOHaHHs [lnmariHol omepariii NUISXOM TOoJaHHS 10 BaHKy BiINOBITHOTO PO3MOPSKEHHS PO
BifKIMKaHHA. Take BiIKJIMKAaHHS MOXJIMBE J0 HACTAaHHS MOMEHTY 0€3BIIKIMYHOCTI, TOOTO O HACTaHHS IAaTH BAIIOTYBAaHHS, 3a3HA4YEHOI Yy
Ilnatixniit iHCcTpyKIii (10 cmmBy OmepariiHoro yacy OmepaniiHOTO JHS, MO MEepenye JaTi BaJIOTYBaHHS), Ta O CHHCAHHS KOIITIB 3
Po3paxyHkoBOro paxyHKy Ha BUKOHaHHs [lmatikHoi iHCTpyKIii. Po3mopsukeHHs Ipo BIAKIMKAaHHS 3T0M Ha BUKOHAHHS [InaTikHOT omeparii
Mae OyTH cKiajieHe 3a pOpMOI0, BCTaHOBJIEHOI baHkoM, Ta HajaHe baHky B Toi ke croci6 sik [1naTixkHa iHCTPYKIis, 3ro1a Ha BAKOHAHHS SIKOT
BIIKIIMKAETHCS (a y pa3i manepoBoi GopMu po3NnopsKeHHS — Ha Te x Bingainenns banky, Ha sike Oyia monana BignosiaHa [Inatiaa iHCTPYKILS).

11.7.1.3. Bigxnukare [lnatikHy iHCTPYKI[iIO B MOBHIM CyMmi HUISXOM MOAaHHS 00 BaHKy BiANOBIZHOTO PO3MOPSHKEHHS PO
BiIKIMKaHHA. Take BiIKIMKaHHSI MOXKIIMBE JIMIIIE 32 HASBHOCTI TEXHIYHOI MOKIMBOCTI baHKy Ta 32 yMOBH, 110 PO3MOPSIKEHHS PO BiAKIUKAHHS
Haniiwio 1o banky 10 HacTaHHS MOMEHTY OC3BIIKIMYHOCTI, TOOTO 10 HACTAHHS JaTH BaJIOTYBaHHs, 3a3HaucHOl y [1natixkHii iHCTpyKIii (10
crmBy OmnepariiiHoro yacy OmneparifHoro IHs, IO Hepeaye AaTi BaJIOTYBaHHS), Ta IO CIIHUCAHHS KOWTIB 3 Po3paxyHKOBOTO paxyHKy Ha
BUKOHaHHs [lnmaTixHol iHCTPYKIIi, 32 yMOBH BigmikoxyBaHHs KiieHToM BuTpar baHKy, MOB’sI3aHUX 3 TaKUM BiJKJIMKaHHAM. Po3mopsmKkeHHs
npo BigkiaukaHHsA [InaTixHOT iHCTPYKIT Mae OyTH ckiafeHe 3a GpopMolo, BcTaHoBJIeHOI0 baHkoM, Ta Hagane banky B Toi ke croci6 sik [TnatixHa
IHCTPYKIIs, fIKa BIAKIMKA€EThCA (a y pasi mamepoBoi (popMH PO3NOPAKEHHS — Ha Te K Bimmginenns banky, Ha sxke Oyna momaHa BigNoOBigHA
Tlnari>kHa IHCTPYKILis).

11.7.1.4. TuimiroBatu [1natixHi onepartii 3a Po3paxyHKOBHM paxyHKOM 3 BUKOpPHUCTaHHAM CHCTEMH IUCTAHIIHHOTO OOCIYTOBYBaHHS 3
JOTPUMaHHSAM BAMOT 3aKOHOAaBCTBa Ykpainu ta ymoB Y5O 100.

11.7.2. Bauk mae npaso:

11.7.2.1. BuxopuctoByBaT komtu KiieHTa, mo 30epiraroTbesi Ha Po3paxyHKOBOMY paxyHKy, TrapanTyioud KitieHTy #oro mpaBo
0e3nepenKoIHO PO3MOPsHKATUCh IMMHU KolTaMy BianosiaHo 10 ymoB Y /JIBO FOO, 3akoHomaBcTBa YKpaiHH, y TOMY YHCIi HOPMAaTUBHUX aKTiB
HBY.

11.7.2.2. 3piticaroBaty [lnatixkHi oneparii, iHIiifOBaHI CTATyBa4eM Yy BHUITaJKaX, epeadaueHUX 3aKOHOJABCTBOM YKpaiHH, a TaKOX
3nificaroBatn JlebetoBuii mepekas (JorosipHe crimcaHHs) y nopsaky, BusHadeHomy Y 15O 10O.

11.7.2.3. Binmosnaru Kiienty y BukonanHi [TnaTikHEX omnepaiii y BUMaakax:

- BHSBJICHHS MOMWJIKH y peKBi3uTax [ImatiHo1 iHCTPYKIIil;

- 3anmoBHEHHs [1MaTikKHOT IHCTPYKLIT i3 MOPYIIEHHSIM BUMOT 3aKOHO/IABCTBa Y KpaiHW;

- BimmoBu KitieHTta Bin HamaHHs abo TPW HAJAHHI HEMIOBHOTO TEPENiKy MOKYMEHTIB Ta/abo o0csary iHpopmallii, 0 BUMAraroThCs
Bankowm;

- ko [TnarixHa iHCTpyKIis Ta/abo ii BuKoHaHHs bankom cynepeuats a0 3a00pOHEHI 3aKOHOIABCTBOM YKpaiHH;

- y pasi BinkaukanHs (3ynuHenHs) HBY BiamoBiaHOro 103BijBHOTO JOKYMEHTY 1100 npasa Kiienra 3ailicHroBaty [1natixHi onepariii
KopucrysauiB Kiienra abo npunuHenHs: HaganHs KitieHToMm okpemoro Buay (BUAiB) piHAHCOBOI IIATIXHOT MMOCTYTH, 200 MOYaTKy IPOLEAypH
caHarlii ui Bu3HaHHs KitieHTa OaHKPYTOM 1 BIAKPHUTTS JIIKBIAALIHOT IpOIe Iy pH;

- sxmo [TnaTixkHa iHCTpYKIis Iepenbayae 3AiiCHEHHS oTepallii, MPOBEeICHHS sAKoi, Ha JyMKY baHKy, Tpu3BoIUTh 00 MOXE PU3BECTH
JI0 TIOPYIICHHS 3aKOHOJABCTBA YKpaiHU Ta/abo 3aKOHOIAaBCTBA 3 MPUHIIMIIOM €KCTPATEPUTOPIaIbHOCTI.

BinnosinansHicTs baHKy 1110710 epeBipky MPaBHILHOCTI 3aMOBHEHHs PekBi3uTiB [lnaTixHol iHCTPYKILii 0OMEXYIOThCS HEOOXiqHICTIO
31ifICHEHHS TIEPEBIPKH JIMIIIE THX PEKBI3UTIB, 1[0 YiTKO BU3HAYEHI 3aKOHOAAaBCTBOM YKpaiHH.

11.7.2.4. Y pa3i nopyurenss: KiienroMm 0060B’s3Ky 100 crulaTd BUHaropoau banky 3a Hamanus bankom BaHKiBCbKHX mociyr, IIo
HA/Ial0Thes BiAMOBiIHO 10 1boro Pozpiny YBO OO, npusynuanti HamanHs baHkiBchKkuX(-01) mociyr(-ru), M0 HAAAIOTHCA BiAMOBITHO IO
uporo Pozxiny YJIBO KOO (B Tomy umcni BigmoBiatu Kiienty y BukonaHHi [InmaTikHux omepauiit), 1o moBHoro mnorameHHs KiieHTom
BiIIOBITHOT 3a00PrOBaHOCTI.

11.7.2.5. Ha BnacHuii po3cyn HpHHMAaTH pillIeHHs NP0 BCTAHOBJICHHs/3MiHY (301JbILICHHS) IHAMBIAYalbHOTO PO3MIpPY MPOLEHTHOT

CTaBKH, LII0 HAPaXOBYETHCS HA 3aJMIIOK KOIITIB Ha Po3paxynkoBomy paxyHky KiieHra, 3a eracnoro iniyiamueoio banxy Ha miJcTaBi aHaTi3y
KOHKYPEHTHOT'O CepeJIOBHILA, PO3MIPY CepeIHbOICHHNX 3aJIMIIKIB KOLITIB Ha PO3paxyHKOBOMY paxyHKY, CTPOKIB iX 30epiraHHs TOIIO, & TAKOX
y pa3i 3minu 06:1ikoBo1 ctaBku HarionansHoro 6anky Ykpainu Ta/a00 3MiHM CHTYyallil Ha TPOLIOBO-KPEAUTHOMY PHHKY, IPH LIbOMY Iepiof Aii
HOBOT'O PO3Mipy HPOLIEHTHOI CTABKH BH3HAYA€ThCsl BaHKOM CaMOCTIifHO Ta 3a3Ha4a€ThCsl y BiAMOBITHOMY MOBIIOMIICHHI.
[Ipo BCTaHOBIICHHSI/3MIHY iHIUBITyalIbHOTO PO3Mipy MPOLICHTHOT CTAaBKH, 1110 HAPAXOBYETHCS Ha 3aJIMIIOK KOIITIB Ha PO3paxyHKOBOMY paxyHKY
Kuienra, bank nanpassie Kitienty (6yap-sixuM criocobom 3 rependavennx 1m.2.5.4.3 YIBO H0O) BifnoBigHe NOBiOMIICHHS PO BCTAHOBJICHHS
innuBigyanpHUX Tapudis 3a mocnyramu (Jomarok 1.2 1o VIBO 100), sike He motpedye moaaTkoBoro miamucanHs 3 6oky KirieHra, sSIKIo Tinbku
IIe IpsIMO HE BUMaraethbcss bankoM

11.7.3. Knienm 30606 'a3yemuocs:

11.7.3.1. BukonyBatu yci BUMOr# baHKy CTOCOBHO MHUTaHb IPaBOMIpHOCTI 3pilicHeHHs [lmaTikHuX omepauiii Ta HagaBaTu banky
iH(opMarIito, HeOOXiTHY A CKIagaHHa bankoM 3BiTHOCTI, BitnoBinHO 10 BuMmor HBY Ta BifmmoBiqHUX KOHTPOJIOIOYHX OPTaHiB, a TAKOXK 1HIITY
iH(opMalIIiio BIAMIOBITHO X0 BUMOT 3aKOHOAaBCTBA YKpainu ta ymos Y5O FOO.

11.7.3.2. lllopiuno, He mi3Hime 10 civHs, HamaBaTH MIATBEpIXKEHHS 3aJHIIKIB HA Po3paxyHKoBOMy paxyHKy craHoM Ha 01 ciduns.
Heotpumanns bankom minTeepmkeHHs 3anuinkiB Ha Po3paxyHkoBoMy paxyHKy KiieHTa mMpoTsroM MicsIis BBaXKA€ThCS MiATBEPDKECHHSIM CyM
3aJIMIIKIB IPOIIOBUX KOIITIB Ha Po3paxyHkoBomy paxyHky KiienTa 3a 3aMOBUCHHSIM.
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11.7.3.3. He mi3nime HacTymHOro po60OYO0ro AHs MiCsl OTPUMAHHS BUIMCKH MOBIIOMIATH baHK Mpo yci BCTaHOBIICHI HEBiAMOBIAHOCTI
a00 IOMUJIKH y BUNHUCKaX 32 PO3paxyHKOBUM PaxyHKOM 4H iHIINX JOKYMEHTaX a00 MPO HEBU3HAHHS (HE MiITBEPIDKEHHS) MiJICYMKOBOTO CAJIBJI0
3a Po3paxyHKOBUM paxyHKOM. Y pasi BiICYTHOCTI IIOBIJOMJICHHS BUIIMCKA BBAXKAETHCS MIITBEPPKCHOIO.

11.7.3.4. TloBepHYTH NOMHIIKOBO 3apaxoBaHi Ha Po3paxyHKoBHI paxyHOK KOIITH IPOTATOM 3 (TPhOX) pOOOYHNX JHIB 3 IaTH 3apaxyBaHHI
TaKWX KOIITiB Ha Po3paxyHKOBHI paxyHOK, IUIIXOM HajaHHs banky [TnaTixHOI iHCTpYKIiT HAa ITOBEPHEHHS IIOMUJIKOBO 3apaXOBaHHUX KOIITIB.
3a opyIeHHs CTPOKY IIOBEPHEHHS TOMIJIKOBO 3apaxoBaHUX KomTiB KilieHT Hece BiANOBINANBHICTD 3T1THO i3 3aKOHOJABCTBOM YKpaiHU.

11.7.3.5. TloBinomuTr bank muceMoBO mpo (akT BUKOHAHHS 3 Horo Po3paXyHKOBOTO paxyHKY HEHaJe:KHO! abo HeaKIenTOBaHOI
IInatixHoi onepartii HeraifHo micis TOro, K Taka iHpopMaIllis cTaiaa HoMy Bizoma.

11.7.3.6. Heraiino noBimomutu Bank npo Biakiaukauss (3ynuHenHs) HarioHanbHuM OaHkOM YKpaiHM BiANOBIZHOTO IO3BINEHOTO
JOKyMeHTY oo npasa Kiienra 3aificaroBatu [Inartixni onepanii Kopucrysadis Kiienra abo npo npunuHeHHs HagaHHA KiiieHTOM oKpeMoro
BUAYy (BUIIB) piHAHCOBOI IUTATIXHOT MOCITYTH, a00 PO IMOYATOK IIPOLEeIypH caHawil 4 BU3HaHH KitieHTa 6aHKpYTOM i BIIKPUTTS JTiKBiganiitHOl
MPOIEYPH, alle B OyIb-IKOMY BUIIAKy HE Mi3HIIlIe HACTYITHOTO pOOOYOTO JTH MMicis HACTAHHS BiqMOBiIHUX Nofii. Kimient nmosimomisie bank
mpo Il MoAii NUIIXOM HAalpaBJICHHS IMOBITOMIEHHS 3acob0amu CHCTEMH IMCTAHIIITHOTO OOCIYyroByBaHHS a00 €JIEKTPOHHOIO IOIITOIO 3
000B’I3KOBHM HACTYITHUM HaIpaBJICHHIM PEKOMEHIOBAHOTO JIMCTA 33 aJIpecoi0 00CIyroByrodoro BijaineHHs: banky abo HamaHHS OpHTiHAIY
MOBIJOMJICHHS BiATIOBiIAJILHOMY MPAIliBHUKY 00CIyroByIOUOTro BifaineHHa baHKy.

11.7.3.7. TluceMoBO moBimoMuTH BaHK Mpo 3MiHY MiClE3HaXOKEHHs, OCi0, sIKi MalTh MPaBO PO3MOPSHKATHCS P0o3paxyHKOBUM
paxyHKOM, IIPO 1HIII 3MiHH y BiIOMOCTSIX Ta/abo TOKyMeHTax, 1o HagaHi Kiienrom baHky Ui BiZKpHUTTS Ta 006cimyroByBaHHs Po3paxyHKOBOTO
PaxyHKy, a TaKOX Ipo 3MiHYy CKJIaAy YYaCHHUKIB, pO3MIpPY CTaTyTHOTO KamiTany, KiHueBux OeHediniapHux BnacHUKiB KitieHta Ta Hamatu yci
HEOOXIi/IHI JTOKYMEHTH, IO MiATBEP/KYIOTh 3a3HAYCHI 3MiHH, Ta 3a HEOOXiJHOCTI mojatu HOBUil [lepenik yrmoBHOBaXKeHUX 0cCi0. 3a3HavycHE
TIOBiIOMJICHHS 3 HaJJaHHSM BiNOBIHUX JTOKyMEHTIB Mae OyTH 31iiicHeHo KitieHToM mpoTsiroM 5 (I1'sITH) KaleHJapHUX JHIB 3 JaTH HACTaHHSI
BIJMOBIIHUX 3MiH.

11.7.3.8. HanaBaTtu nepenbaucHi 3aKOHOJABCTBOM YKpaiHH BiJOMOCTI, 1110 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA
VYkpainu, B TOMy YHCIIi IO PEryJIIOE BiTHOCHHHU Y cdepi 3amodiranHs Jieramizamii (BiIMUBAaHHIO) TOXOMIB, OJIEpKAHUX 3IOUYHHHUAM HUIIXOM,
Oyzmp-sKy iH(popMamlilo Ta JOKyMEHTH, HeoOXimHi amist 3miicHeHHs HanexxHoi mepeBipku KitieHTa, 3’scyBaHHS cyTi Ta MeTH (DiHAHCOBHUX
omepariiii, piHaHCOBOTO CTaHy, BiIOMOCTEH IOAO0 3AIHCHEHHS oTepaliii 3a Po3paxyHKOBHM paXxyHKOM.

11.7.3.9. Hagatu no Banky Hane)HAM 9MHOM O(OpMIICHI JOKYMEHTH, L0 MiATBEPMKYIOTh IOBHOBAXKEHHS MpeAcTaBHKKIB KitieHTa,
SIKAM BiH JIOpyYae OTpUMyBaTH y baHKy moxyMeHTH Ta 31iiicHroBaTH iHII aii BixnosixHo 1o ymoB Y5O H0O.

11.7.3.10. ¥ wMmexax, mependaueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIMH JOKyMeHTamMHu banky, HamaBatn bBanky
KOHTPAKTH, JOBiAKH Ta Oyab-ski iHII HeoOXigHi baHky mokymeHTH Ta iHMopMamito i 3AiCHeHHS baHKoM (yHKI areHTa BaJIOTHOTO
HarJsTy Ta iHIIUX MOKJIaJAeHuX Ha baHK BiAMOBiAHO 10 3aKOHOABCTBA YKpaiHK GyHKIIH KoHTpomo. JJokyMeHTH, 110 oaatoThest KitieHToM 1o
Banky, marote 6yTH odopmIleHi 3 TOTpUMaHHSAM BHMOT 3aKOHOJAaBcTBA YKpainu. JlokymeHTH MOXyTh OyTH monani KiieHToM ocobucto 10
Bingninenns banky abo, 3a HassBHOCTI TEXHIYHOI MOXKJIMBOCTI, B €JIEKTPOHHIH (opmi 3acobamu CHUCTEeMH TUCTaHIIIHHOTO 00CIyroByBaHHS abo
gyepe3 caiiT baHKy IUIIXOM MOJAaHHS €NEeKTPOHHUX KOIiil JOKyMEeHTiB, 3acBiqueHnx Emextponnum miamucom KimieHTa/ymoBHOBaXkeHOT ocoOu
Kienra.

11.7.4. bauk 30608 'a3yemuca:

11.7.4.1. Hame>xHuM 9MHOM BHKOHYBaTu [lnmaTixkHi onepamii BiAMOBITHO O 3aKOHOAABCTBAa YKpaiHW, BHYTPIMIHIX JOKyMEHTiB baHKy
ta YIBO FOO.

11.7.4.2. ¥V pa3i HagxomxeHHs 10 banky [lnatixHoi iHCTpyKuii cTsiryBada nmosizomisaTy po ue Kitienta Toro »x camoro po6o4oro aHs,
3a YMOB MOXJIMBOCTI 3B’SI3aTUCS 3 HUM TEIE(OHHUM 3B’ SI3KOM.

11.8. BignoBinaabHicts CTOpin

11.8.1. 3a mopymeHHs baHkOM CTpokiB BUKOHaHHS [lnaTiKHHX omepariil, BCTAHOBICHWX 3aKOHOAABCTBOM YKpainu, bank Hece
BiJIOBITABHICTH BIATIOBIIHO 0 3aKOHOJABCTBA YKpPaiHH.

11.8.2. bauk ne nece éionogioanvsnocmi:

- 32 MOPYIICHHSI CTPOKIB BUKOHAHHS [InaThKHUX omepariii, SKIIO e CTalocs He 3 BUHM BaHKy, 30KpeMa BHACIIJOK HECBOEYAaCHOTo abo
HEHAJIC)KHOTO HagaHHs [1maTikHoi iIHCTPYKIIT abo i1 HEeBIAMOBIMTHOCTI BCTAHOBJICHHMM BUMOTaM a00 BHACHIIOK BiJICYyTHOCTI CyMH KOIIITIB
Ha Po3paxyHkoBoMy paxyHky Kiienra, moctatHboi a1 BUKoHaHHs [InaTikHol onepaii Tomio;

- 3a MIOBHOTY Ta MPaBHIBHICT pekBi3uTiB [TnatixHoi iHcTpyKLii, moganoi KitienTom abo crsryBauem;

- 3a IOMHIIKOBE 3apaxXyBaHHs/CIHCAHHs TPOLIOBUX KOIITIB Ha/3 Po3paxyHKoBHii(-0ro) paxyHok(-Ky), AKIIO 1€ BiAOYIOCh He 3 BUHU BaHKYy.

11.8.3. KitieHT Hece BiATIOBINANBHICTE 32 HaJle)KHE BUKOHaHHS [Inatixaux onepaniit Kopucrysauis KiieHTa.

11.8.4. KitieHT Hece BiAMOBINANBHICTE 3a MPAaBUIILHE 3aIIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTh AHUX, IO 3a3HAYarOThes y [lmarixHii
IHCTPYKIIi1.

11.8.5. KitieHT Hece BiIMOBITaNbHICTH 32 BIICYTHICTH PO30DKHOCTEH Ta BIAMOBIMHICTH iH(pOpMAIii, 3a3Ha4eHOi HUM y [lmarixHil
iHcTpykuil, cyri IlnarikHoi omepamii, a TakoX 3a JOTPUMAHHSI PEKUMY BHKOPHCTaHHS Po3paxyHKOBOrO paxyHKy, IepeadadeHoro
3aKOHO/ABCTBOM Y KpaiHH.

11.9. Bunaropoaa banky

11.9.1. Onnara baHKiBCHKHX HOCIYT, 110 HAJAAIOTHCS BinoOBinHO 10 1ioro Po3ainy ¥YIBO FOO, 3aificHiotoThes 3rinHo 3 Tapudamu, 1o
JHIOTh Ha MOMEHT HaJ[aHHS TaKuX Mociyr KiieHTy.

11.9.2. [lepiomom HamaHHA BaHKOM MOCTYT BBaXKa€ThCsl KaJCHIAPHHUN MicsIb 3 1-TO J0 OCTaHHBOTO JHS Micsals BKIrouHO. Orara
BaHkiBchKUX TOCITyT 3AiHCHIOEThCS Y HalioHanbHIH BamoTi. Crmata BuHaropoan banky 3milicHIoeThest KimieHTOM camocTiitHO abo mumsxom
3niticHenns bankom JleGeroBoro mepekasy y mopsnky, BusHadeHoMy YJIBO 0O. Bunaropona banky mimisrae crmarti y cTpokn/TepMiHH,
BcraHoBieHUMHU Tapudamu banky, nirounMu Ha AeHb npoBeneHHs [naTixHoT onepanii Ui HaJaHHS TTOCTYTH.

11.9.3. ¥V pa3si nmopyuienus KiieHTomM 000B’S3Ky IOJO CIUIaTH BHHAropoau baHKy, ocTaHHil Mae mpaBo NPU3YNUHHUTH HaJaHHSI
BaHKiBCHKOI MOCITyry 10 MOBHOTO HorateHHs KitieHToM BigmoBiqHOT 3a00proBaHoCTi.

11.9.4. ®akr Hanauus bankiBebkoi ocayru baHkoM minTBepuKyeThest BUNKMCKoIo 3a Paxynkom KitienTa, ta He notpebye odopmiieHHs
JIONAaTKOBHUX JOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxynky Kiienra

11.10.1. 3minoro PospaxynkoBoro paxynky KiieHTa BBaXkaeThCs Iporieypa BIIKPHUTTSI HOBOTO P0o3paxyHKOBOTO PaxyHKY 1 3aKpHUTTS
panime BigkpuToro Po3paxyHkoBoro paxyHky He 3a iHimiaTuBolo KiieHTa, y pe3ynbTaTi MpoBeAEHHs SKOi 3MIHIOIOTBCS yCi a00 okpeMmi (0HuH
abo kinbka) GaHKiBCBKI pekBizuTh KitieHra - HaiimenyBanus banky, kox banky, Homep Po3paxyHkoBOro paxyHky.

11.10.2. 3mina HoMepa Po3paxyHKOBOroO paxyHKy 3IifiCHIOETbCs BaHKOM y BHMazkax Ta HOPSAKY, IO BCTAHOBJICHI HOPMAaTHBHO-
npaBoBumu akramu HBY.
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11.10.3. IIpo 3miny HOMepa Po3paxyHnkoBoro paxyHky bank 30008's3anuit 3aBuacHo noBizomutu KitieHTa y nOpsIKY, yCTaHOBICHOMY
BHYTPILIHIMH MOJIOXEHHAME BaHKy.

11.10.4. bark He 3nuilicHIOE 3MiHYy HOMepy Po3paxyHKOBOTO paxyHKy y pasi 3MiHM HaiiMeHyBaHHsS baHKy, sika He moB's3aHa 3 Horo
peoprasizalii€io, a TakoXX y pasi 3MiHM HaliMeHyBaHHS BaHKy y 3B'SI3Ky 3 IpoBeIeHHSM HOro peopraHisamii IUIIXOM HepeTBOpeHHs. baHk
3aB4acHO noBigomisie KiieHTa po 3MiHy cBOro HailMeHyBaHHSI.

11.11. Hopsaaox 3akpuTTs Po3paxyHkoBoro paxyHky

11.11.1. Po3paxyHKOBUI paXyHOK MOXe OyTH 3aKpHTHIL:

- 3a iximiatuBoto Kimienta y pasi 3minm KiieHToM o0cmyroByrodoro 0aHKy - Ha MiICTaBi IMomaHOi 3asBH IIPO 3aKPUTTS
Po3paxyHkoBoro paxyHKy abo 3asBu Ipo po3ipBaHHs JJoroBopy npo HagaHHS 0aHKIBCHKOI ITOCITYTH Ta 3aKpUTTs Po3paxyHKOBOTO paxyHKy abo
3asBu npo poszipsanHst YIBO. YV pa3i HasBHOCTI 3aNMIIKiB KOIITIB Ha Po3paxyHKkoBOMY paxyHKy, KilieHT 0ZJHOUACHO 13 TOJaHHSAM BiAIOBiAHOL
3asgBU 3000B’SM3aHMI HAZaTH PEKBI3UTH I1HIIOIO PO3PaXyHKOBOrO paxyHKy KilieHTa, Ha SKHH NEpepaxoBYIOTHCS 3aJHMUIKH KOIUTIB 13
Po3paxyHKOBOTO paxyHKy, III0 3aKPHBAETHCS;

- 3a iHiliatuBo baHKy - y Bumajkax, pu3HadeHux m. 11.11.2, m.16.1.5 ta n.16.1.6 Y5O 100;

- Ha MiJICTaB1 PIllICHHS BiJIIIOBIIHOTO OpPTaHy, Ha KU 3TiJHO 13 3aKOHOJAABCTBOM Y KpaiHU MOKJIAJCHO (PYHKIIIT IIIOI0 TPUITHHEHHS
HEe0aHKIBCHKOTO HaJaBava IUIATDKHUX MOCIYT (3a 3asBOI0 HPO 3aKpUTTs P03paxyHKOBOTO paxyHKY, ITOJAHOIO JIKBIZaTOPOM, IOJIOBOIO 200
YICHOM JIKBiAAIiHOT KOMicii, KepyIOUHM CaHAIII€l0);

- 3 IHIIKX MiJCTaB, nepeadaueHuX 3aKOHOAABCTBOM YKpainu abo JloroBopom.

Y Bumaaxy 3akputTs Po3paxyHKOBOTO paxyHKy He 3a iHimiatuBoro Kimienta, baHk 3a HasBHOCTI KOIITiB HAa PO3paxyHKOBOMY paxyHKY,
SIKWI 3aKpUBA€ThCS, 3MIHCHIOE MTOBEPHEHHs TAaKMX KOIITIB 3a pekBizntamu KopucryBauiB Kiienta Ha migctaBi [InaTiKHEX iHCTPYKIIH, IO
Hanicnani Kmientom B Cuctemi qucraHimiiHoro oociayroByBanHs abo Hanmani KimienToMm B baHk Ha manepoBoMy HOCIT i3 peeCTpOM ILIATEKIB MO
KopucryBauam.

11.11.2. Bark mae mpaBo posipBaté [lorosip mpo HagaHHs BaHKIBCBKOI MOCIYTH, IIO Nependadae BIAKPHUTTS Ta OOCIyrOBYBaHHS
Po3paxyHkoBoro paxyHky, Ta 3akpuTi Po3paxyHKOBHI paxyHOK Y HACTYITHUX BUIIaJKaX:

- y pasi BcraHoBieHHS KilieHTy HENpUIHATHO BHCOKOTO PH3HMKY BIIIOBIAHO IO BHYTPILIHIX JOKYMEHTIB BaHKy, IO perymiorTh
TIUTaHHS YOPaBIiHHSA pU3UKaMu y cdepi 3amobiraHHs Ta MPOTHUIl Jeramizanii (BiIMHBAHHIO) TOXOIIB, OJEPKAHUX 3JOYHMHHHM MHUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKECHHS 30p0i MacOBOTO 3HUILICHHS;

- y BHUmajakax nopymeHHs KilieHTOM HOpPM YHMHHOTO 3aKOHOJABCTBAa YKpaiHHW a0o SIKIIO HAsBHICTH NpaBoBimHOCHH 3 KitieHTOM
NPU3BOAUTH UM MOXKE MPU3BECTH [0 MOPYLICHHS HOPM 3aKOHOAABCTBA YKpaiHH, B TOMY YHCII y cdepi 3amobiraHHs Ta IpOTHAIT Jieraizamil
(BiIMUBAHHIO) TOXOXIB, OZEPXKAHUX 3JIIOYMHHHUM IIUITXOM, (piHAHCYBaHHIO TEpOpPH3MY Ta (iHAHCYBAaHHIO PO3IIOBCIOJDKEHHS 30pOI MacoBOTO
3HUILCHHS;

- y pa3i mopymenHs KiienToM cBoix 3000B’s13aHb 3a JloroBopoM;

- Y BUNAJIKY BiIMOBH KOHTPOJIIOIOYOTO OpPTaHy, A0 IKOTO HaJCHIA€ThCs iHPOpMAIIist Ipo BiAKPUTTS Po3paxyHKOBOTO paxyHKY, y B3STTi
Ha 001K Po3paxyHKOBOTO paxyHKY;

- y BUIAJKY, Ko KIlieHT Bee pU3UKOBY AisIbHICTD, 30KpeMa, aje He 00OMEeXYIOUNCh, TPOBOJMTE OIepallii, MPOBEICHHS SKUX Yepe3
bank, Ha nymky BaHky, mpu3BoIuTh a00 MOXe IPH3BECTH 0 IOPYIISHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo 3aKoHOAABCTBA 3
MPUHIMIIOM €KCTPAaTePUTOPiaIbHOCTI;

- y pasi 3akpurTs [TotouHoro paxynky Kiienta B banky y BamoTi Po3paxyHkoBoro paxyHky;

- y BUIIQJIKY BUSIBIICHHS iHillifoBaHHs/ipoBeeHHs KiienToM uepe3 Po3paxyHkoBuUit paxyHOK Oinbiie 5 (11°sITH) BATIOTHUX Olepaltiif, o
HE BiATIOBITAIOTH BUMOTaM BAIIOTHOTO 3aKOHOJABCTBA Y KpaiHM;

- y pasi BinkiukanHs (3ynuHeHHs ) HBY BinmoBigHOTO H03BUTBHOTO TOKYMEHTY Ioo npasa KiienTa 3aiiicHioBatu [1natixkHi oneparii
Kopucrysauis Kitienra;

- B IHIIMX BUIMAJKaX, BCTAHOBICHUX 3aKOHOAAaBCTBOM YKpainu ta/abo Y5O 0O0.

11.11.3. IlincraBamu ans posipBanHs J[oroBopy mpo HajaHHS BaHKIBCHKOI MOCTYrH Ta 3aKPUTTs PO3paxyHKOBOTO paxyHKY € TaKOX
MHCHMOBA TIOMOBJIeHicTh CTOPIH 1 iHIII YMOBH HPUITUHEHHS 3000B’s13aHb, epe0adeHi 3aKOHOJaBCTBOM Y KpaiHH.

11.11.4. To 3akputts Po3paxyHkoBoro paxyHKy baHk 3pificHIoe 3aBepruaibHi oneparii 3a Po3paxyHKOBUM paxyHKOM (3 BUKOHaHHS
[Tnati>XHUX IHCTPYKLiH CTATYyBaviB, MepepaxyBaHHs 3AIHIIKY KOLITIB 3 Po3paxyHKOBOro paxyHKy Ha iHIIMH po3paxyHKOBHi paxyHoK KiieHra,
TepepaxyBaHHs 3THIIKY KomTiB KopuctyBauam KiienTa Tommo).

11.11.5. Jatoro 3akputTs Po3paxyHKOBOTO paxyHKY BBa)KA€TbCsl HacTymHUH OmepariifHuil 1eHb 3a JHEM NepepaxyBaHHs 3aJHIIKY
KomTiB 3 Po3paxyHKoBOro paxyHKy. SIKIIo Ha naTy NMpHIHATTS 3asBH, IO Hepeadavae 3akpUTTs Po3paxyHKOBOTO paxyHKYy Ha HbOMY HEMae
3aIMIIKY KOIITIB Ta/abo 3a00proBaHOCTI Ta 3a3HaueHa 3as1Ba MmojaHa B OnepamiifHuii 9ac, To JaTol0 3aKPHUTTS IOT0 Po3paxyHKOBOTO paxyHKY
€ JIeHb OTpUMaHHS baHkoM 3a3HadeHoi 3asBH. KiieHT Moxe 3BepHyTHCs 1m0 Bimminenns baHky ans oTpuMaHHS JOBIIKH TIPO 3aKpUTTS
P03paxyHKOBOro paxyHKYy.

PO31JI 12. KACOBE OBCJIYTOBYBAHHA

12.1. Ieit po3xin BU3HAUYAE MOPSIIOK 3AiHCHEHH] baHKOM KacoBOTo 00CIyroByBaHHs, 30KpeMa:

- NpUiMaHHs, BUia4a rOTiBKH, 3iICHEHHS TOTIBKOBOTO MepeKasy;

- 00MiH OaHKHOT (MOHET) HalliOHAJIBHOI BaMOTH (0OOMIH MOHET Ha GAaHKHOTH (B HAI[lOHANBHIN BaJIIOTi), 0OOMiH OQaHKHOT MEHILOTO
HOMiHAJTy Ha OaHKHOTH OiIbIIOr0, 0OMiH 0aHKHOT OUIBIIIOr0 HOMiHATY Ha OaHKHOTH MEHIIOTO HOMIHAITY);

- orepaii i3 6aHKIBCBKAME MeTaixaMu (y pasi 3aificHeHHs: baHKkoM Takux omepariii);

- BU3HAUCHHS Ta MiATBEPIKEHHS CIIPABKHOCTI Ta TUIATIKHOCTI OAHKHOT B 1HO3EMHIH BaJIIOTI.

Beci xacoBi onepariii 34iiCHIOIOTECS y TOPSAAKY, BCTAHOBIEHOMY 3aKOHOJJaBCTBOM YKpaiHu Ta JloroBopoMm.

12.2. bank Hamae [lmaTixkHi Ta iHII MOCTYTH, MO MependavdaroTh 3MIHCHEHHS KacOBHX OIepaliil, Ha mincrasi [JoroBopy kacoBoro
00CITyroByBaHHS, SIKMH YKJIaJaeThcs HUIIXOM mpuenHanHs Kiienra mo YJBO OO, nurixom miamucanss 3 6oky Kirienta BimmoBimHoro
KacoBoro nokymenty;

Ha JloroBip kacoBoro o0cCIyroByBaHHS PO3IIOBCIOUKYETHCS His BiqmoBigHmx nonoxkens Y/IBO OO, siki perymrorTh BiXHOCHHH 3
KiienroM B 9acTHHI KacOBOT0 00CITyroBYBaHHS Ta MicTATECS B iHImMX posainax Y/BO H0O, a came:

PO3LUI 1. BUSHAUEHHA TEPMIHIB

PO3LI 2. IPEAMET JOI'OBOPY

PO3LJI 12. KACOBE OBCJIYI'OBYBAHHAI

PO3LUI 14. BACTEPEXXKEHH ITPO HEJJOBPOCOBICHY AISAJIBHICTD

PO3IJI 15. TIEPEJJAYA IHCDOPMAHII Omudka! 3akiaaka He onpeesieHa.

PO3JILJT 16. BATAJIbHI ITIPABA TA OBOB’$SI3KU CTOPIH. ITIJITBEPJ)KEHHS TA TAPAHTIT
PO3JILJT 17. CTPOK JIIf Y/IBO 100, TTIOPSIJIOK PO3IPBAHHS V]IBO 00
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PO3A1JT 19. IIPUKIHIEBI ITOJIOXXKEHHS

12.3. s 3xiticHennst kacoBoi [LnatixHoi onepauii Kiient mopae no banky Bignosinuuii Kacosuit nokyment (IL1aTixHy iHCTPYKIIiO,
TpomIoBHii YeK). [HIIi BUIM KacoBHX omepariii oopMITIOroThCs BimoBiHnMH KacoBuMu nokymeHnTamu 3a (hopMaMu, BCTaHOBIEHHMH baHKOM.
Banxk npuiimae rraTexi Ha CIJIaTy KOMYHAJIBHHX IIOCIYT, TeIe(hOHHOTO 3B'I3KY, TeleOaueHHsI, eIeKTPOeHeprii, rasy, iHTepHeTY, OXOPOHH TOIIO
3a KacoBumu noxymeHTamH, sKi pOPMYIOTECS IOPHIMIHOIO 0COO0I0 — OTPHMYBadeM IUIATEXIB 33 YMOBH HAsSBHOCTI Ta IOBHOTH 3aIIOBHEHHS
BCIX HEOOXITHUX PEKBI3UTIB.

12.3.1. KacoBuii IOKyMEHT Mae MICTHTH BIaCHOPY4YHHH a6o EnexTpoHHHil mianuc (32 HasBHOCTI TEXHIYHOI peamizarii)
yIMOBHOBakeHOI KitieHTa, BacHOpy4HHii 200 EnexTpoHHuit miamuc (3a HAIBHOCTI TEXHIUHOT peanizailii) yHOBHOBaXXEHOTO MpaiiBHUKa baHky
(OKpiM TpOLIOBOTO Y€Ka), a TaKOX iHIII O0OB’SI3KOBI PEKBI3UTH, BCTAHOBJIEHI 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH HOPMAaTHBHUMH
JIoKyMeHTamMu baHky.

12.3.2. IcrotHnME ymoBamu JloroBopy KacoBOoro oOCIyroByBaHHS € BHJ KacoBol omeparlii, cyma(-M) Ta BamoTa(-H) KacoBoi
orepanii, SKIIO KacoBa OIepallis 3MiHCHIOEThCS 3 TPOIIOBHMH KOIITaMy, abo Bara Ta BHJA OaHKIBCHKOTO MeTaly, SIKIIO KacoBa OIeparlis
3/IIHCHIOETHCS Y OaHKIBCHKHMX METalax.

12.3.3. Bank BHKOHYE KacoBy orepaito 3a yMOBH HajexHoro ogopmieHHs KacoBoro moxymenry i mocrarHocti komriB Kimienta
IS 3I1MCHEHHS KacoBOi omepartii.

I'porioBwit 4ek 3 po3MUTHM, 3Ma3aHUM, [TOABOEHNM, HEUUTAOCTHHIM BiIOUTKOM IIEUATKH, & TAKOXK 3 BIIOUTKOM, PEKBI3UTH SIKOTO HE
MOBHICTIO Bi/INIOBIAIOTH 3pa3Ky (MpoIy1ieHi abo He MOBHICTIO BiqoOpakeHi OyKBH, HU(PH Ta iHIII PEKBI3UTHU IPYKY), € 3ITICOBAaHUM i JI0 OTLTATH
He NpUMaeThCs.

Yek 3ari0BHEHUH B KiJIbKa IPUHOMIB PI3HUMH py4Kamy, 00 KOJILOPOM, BiZIMiHHIM BiJl CHHBOTO, (hi0JIETOBOTO a00 YOPHOTO, € 3IIICOBAHHM i 10
OIUIaTH HEe NPHUIMAETHCSL.

12.3.4. Ha Bumory Kiienra mpaniBauk baHky Hanmae Taky KiIbKiCTh NMPUMIPHHUKIB marmepoBux KacoBuX NOKyMeHTIB (OKpiM
IPOIIOBOTO YeKa), sika MOTpiOHa [JIsl yYaCHHUKIB PO3paxyHKiB, 260 KacoBuit TokyMeHT B enekTpoHHi# Gopmi (3a HasIBHOCTI TeXHIYHOT pearrizariii).
12.3.5. Hamexxna mepeBipka, y T.4. imeHTHikamis Ta Bepudikamis ocid, Mo 3BEpTaOThCsA 3a 3AIHCHEHHAM KacoBOi omeparii,

3IIHCHIOETBCSA Y BIATIOBIIHOCTI O BUMOT 3aKOHOAABCTBAa YKpaiHH y cdepi 3amoOiraHHs Ta MpOTHAIl Jeramizanii (BiIMHBAaHHIO) JOXOJIB,
OJIepKaHUX 3JIOYMHHUM IIUTAXOM, (piHAHCYBAHHIO TEpOPU3MYy Ta (hiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p01 MacoBOTO 3HHIICHHS Ta BHYTPIIIHIX
nokyMeHTiB baHky.

12.4. Y pa3i BUKOPHCTaHHSI €IEKTPOHHOTO JOKyMeHTooOiry bank 3a 3romoro KiieHTa Mae mpaBo BH3HAa4YaTH IUISIXH BiIIpaBiIeHHS
KacoBoro nokymeHTa B eeKTpOHHIH (opMi, KU € MiATBepHKEHHIM KacoBol onepanii (TekcToBe moBinoMIiIeHHs, enekTpoHHa nomTa Kitienra
Ta/abo IHIII IUISXY JUCTAHIIITHOT KOMYHiKaIlii).

12.5. Bank npuiiMae 10 BUKOHAHHS:

. Kacoswuii tokyMeHT, 1110 Hafiimos npotsroM OnepaniiHoro vacy, - y Toit camuii OnepaniiiHuii 1eHb;

. KacoBwuii 1okyMeHT, 1110 HaJiHIIoB micis 3akinyeHHs: OnepariifHoro 4acy, - He misHime HacTynHoro OnepamiiHoro aHs.

12.6. 3a 3xaiiicHeHHs kacoBuX omnepailii KiieHt crutauye baHky BUHAropoy B OPSIKY Ta B po3Mipi, BctaHoBieHoMy Tapudamu banky.

12.7. lpuitmaHHs1, BUAA4Ya TOTIBKH, 3MiiiICHEHHSI TOTIBKOBOT0 MepeKasy

12.7.1. bank npwuiimae rotiBky Big KiieHTiB st

- 3apaxyBaHHs Ha BJIacHI PaxyHku;

- 3apaxyBaHHs Ha paxyHKH baHKy, B TOMy 4¥cIIi 3 METOIO CIUIaTH BUHaropoau banky Ta/abo 3 MeToI0 HoranieHHs 3a00proBaHoCTi eper
Bankowm;

- 3apaxyBaHHs Ha paxXyHKH iHIINM OTpHMyBa4aMm.

12.7.2. B InatixHiit iHcTpykuii Ha nmepekas rotiBku KIlieHT-IUIaTHUK Mae MpaBo 3a3HAYUTH ATy BAIIOTYBAaHHS, sSKa HE MOXe
repeBuIyBaTi 10 KaleHIapHUX THIB Ticis ckiagaHHs [1maTtiHoT iHCTPYKUil (IeHb CKIIaTaHHS HE BPAaXOBYETHCH). SIKIIO aTa BaTIOTYBaHHS
niepeBuinye 10 kaneHnapHUX AHIB, Taka [InaTikHa iHCTPYKIis 10 BUKOHAHHS HE IPHUMAETHCS.

12.7.3. KrieHT-TnaTHUK Mae mpaBo Biakmukaté [InaTikHy 1HCTPYKIiIO 10 HACTAHHS JaTH BaJIOTYBaHHS HULIXOM IOJaHHSA baHKy
PO3MOPSIKEHHS PO BIAKIMKAHHS, CKIIaeHOT0 32 hopmoro baHky.

12.7.4. V pasi, sximo Kacosa ornepaiis nependadae Bujpady roriBku, To Kiient (abo Horo ymnoBHOBakeHa 0c00a) 3000B’s3aHMi
3IIHCHUTH MepeBipKy OAaHKHOT (MOHET) Ta TiepepaxyBaHHs BUAAHOI TOTIBKH, HE BiIXOSYHM Bl KacH, ab0 B CMEIIAIbHO BiJIBEJCHOMY MICIIi JJIst
HepepaxyHKy B IPUCYTHOCTI Kacupa banky. Y pasi mopyuieHHs 3a3HaueHOro 000B’ 3Ky, NIpeTeH3il PO HeJ0CTauy, BUSBICHHS HEIIaTKHUX,
CYMHIBHHMX O@HKHOT 200 MOHET He NPUHMAIOTHCSL.

12.7.5. BaHk sk HaJaBay IUIaTHKHUX TOCIYT IUTATHHKA 3000B'I3aHUI:

1) 3xilficHIOBaTH BUILIATY BiIKJIMKaHUX (TIOBEPHYTHX) KOIITiB KITieHTY-caMo3aiHATIiT 0c00i SIK BUIIIATY MepeKasy rOTiBKOIO a00 Ha 3a3HaYEeHHI
HIM PaxyHOK Ha MiZICTaBi OTPHMAHOTO BiJIl HHOTO PO3HOPSDKEHHS, a (Gi3MIHIM 0COOAM-TIIIIPHEMIISIM Ta FOPHANIHAM 0co0aM - MIIIXOM 3apaxyBaHHS
Ha iX paXyHKH;

1) 3nificHIOBaTH OBEPHEHHS MOMHIJIKOBO Ta/ab0 HaJMipy 3apaXxOBaHUX MOJATKiB, 300piB Ta IHIIMX IOXOAIB A0 OFO/PKETIB 32 MOAAHHAM
OpraHiB, 110 KOHTPOJIIOIOTH CIPABIISIHHS HAIXOMKEHB /10 OFOKETY;

2) 3abe3neuyBaTH 00JIiK Ha paXyHKax Ta KOHTPOJIb 33 TOBEPHYTHMH MepeKa3aMH KOILITIB Ta IUIATEXiB FOTIBKOIO 32 paXyHKaMH1 Ha CILIaTy
TUIATEXKIB BiJl HACETICHHS 110 MOBHOI 1X BHIUIATH HAJIGKHHM OTPUMYBayaM.

12.7.6. B 3B’s13Ky i3 THM, 1110 MOHETH HOMIHaIOM 1, 2 Ta 5 KomiloK nepecrany OyTH 3aco000M IUIATeXKy, B IPOrPAMHOMY 3a0€3MeUeHHI
BaHKy 31iHCHIOETBCS aBTOMAaTHYHE 3a0KPYIJICHHS CYMH TOTIBKOBOi T'DHBHI 3a HPHOYTKOBMMH Ta BHIATKOBUMH KAaCOBHUMH OIEpPALlisIMH.
3a0KpYTJICHHS IPOBOANTHCS 3a HACTYITHUMH TPAaBUIIaMU:

1) cyma, o 3akiHayeThes Bi 1 10 4 KOMIHOK, 320KPYTIIOETHCS B 01K 3MEHIIICHHS 10 HallOIK401 CyMH, sIKa 3aKiHIyeThCs Ha () KOTiHOK;

2) cyma, 1110 3aKiHYYEThCS BilL 5 10 9 KomiiioK, 3a0KPYTIIIOETHCS B OiK 301IbIICHHS 10 HAHOMIKIOT CyMH, siKa 3aKiHIyeThest Ha 0 KOMiHOK.

12.7.7. Kacwu Bigninens banky npuiiMaroTh 1HO3EMHY BAIIIOTY Y BUTJISLIII MOHET HOMiHaioM 1 1 2 €Bpo, o nepedyBaloTh B 00iry Ta €
3aKOHHHM IUIaTDKHUM 3aco00M. SIKIIO micisi BUKOHAHHS Iepeka3y B TOTIBKOBiH (OpMi, 3aIMIIOK CyMH B iHO3EMHIH BaIOTI MEHIIWH, HiX
HOMiHaJIbHA BapTiCTh MiHIMaIBHOT OaHKHOTH, 10 NepedyBae B 00iry, baHk 37iiiCHIOE orepamniio KymiBii TAKOTO 3aJIHIIKY IHO3€MHOI BaIOTH 32
rpuBHIi. [lys1 KacOBHX orepamniii B €Bpo, 3a HAsIBHOCTI B ONepaliiHill Kaci BiAUICHHS MOHET HOMIHAJIOM 1 1 2 €BpO, 3aJINIIOK CyMH B iHO3EMHIH
BAJIIOTI, MEHIIINH, HK HOMiHaJIbHA BapTICTh MiHIMaJIbHOI OaHKHOTH, 3a 3rojoto KiieHta Moxe OyTH BUAaHHI MOHETaMH, B iHIIOMY pa3i baHk
3[1CHIOE BUIA4y TOTIBKH B IPUBHAX LUIIXOM KYIiBJi iHO3EMHOI 32 KypCOM, YCTaHOBICHUM BaHkoM Ha Jac 31ilCHEHHs KacoBoi omepariii, Ta
BHUJIA€ 3 KACH TOTIBKY B IPHUBHI.

12.7.8. BaHk Mae mpaBo BUIABaTH KOLITH 0€3 BUKYITY 3aJIMIIKy CYMU MEHILOI HOMiHAJIbHOI BApTOCTI 32 KOXKHOIO OTIEpPAlli€l0 OKPEMO B
pa3i Bunadi KimieHTy roTiBKky iHO3eMHOI BaIOTH OJHOYACHO 3 AEKUIBKOX PaXyHKIB (3a okpeMuMu KacoBMMH JOKyMEHTaMH), KOJKHA 3 IKHX Ma€e
3QIMIIOK CyMH B IHO3EMHIHM BaJIIOTI MEHIIHNH, HiXK HOMiHaJbHA BapTICTh MiHIMaIbHOI OAaHKHOTH, IO IepedyBae B 00iry, aje 3arajbHa cyma
BH/Ia4i HE Ma€ TAKOTO 3aJIUIIKY.
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12.7.9. Bauk He 31iiicHIOE KacoBi onepalii 3 iH03eMHOIO BAJIFOTOI0, 00Ir sIKOi/omeparil 3 SIK00 3a00pOHEeHI 3aKOHOIABCTBOM Y KpaiHH.

12.8. OO0MiH 6aHKHOT (MOHET) HAIOHAJBLHOI BAJTIOTH

12.8.1. bank npuiiMae 3HaYHO 3HOIIEHI Ta MOIIKO/KEH]I OAaHKHOTH HAIliOHAIBHOI BAIIIOTH, SIKi HE MAIOTh O3HAK IiPOOJIEHHS Ta MAlOTh
O3HAKH 3HAYHOTO 3HOIICHHS a00 ITONIKO/KEHH, SIKi BU3HAYEHI BIIIOBIIHO 0 HOPMAaTUBHO-NpaBoBHX akTiB HBY Ta BHYTpIIIHIX HOpMAaTHBHUX
JIOKyMeHTIB baHKy, 1t Oe3komToBHOro OOMiHYy Ha HpHIaTHI A0 00iry OGaHKHOTH (MOHETH), a TAaKOX 3a BCIMa BHJAMH IUIATEXIB I
3apaxyBaHHs Ha paxXyHKH, BKIaIH Ta JUIS IIepeKasiB.

12.8.2. Bank He mpuiiMae HeruIaTiXHi OaHKHOTH (MOHETH) 3a BCiMa BUJIAMU IUIATSXKIB Ta /TS MepeKasiB, a TAaKOX Uil 3apaxyBaHHs Ha
paxyHKH, BKJIaAX Ta A1 oOMiHy Ha MpHIaTHi 40 00iry 6aHKHOTH (MOHeTH). HernaTikHuMu OaHKHOTaMH (MOHETaMH) € CIIPaBXHI 0aHKHOTH
(MOHeTH), 1110 HEe MOXYTh BUKOPHCTOBYBATHCS 3a BCiMa BHJAMH IUIATEXKIB, a TAKOXK JUIS 3apaxyBaHHS Ha PaXyHKH, BKJIAIH Ta Ui IEepeKasiB y
3B'SI3Ky 3 HaOYTTsAM Yy mporieci 00iry abo HeHale)XHOro 30epiraHHs O3HAK 3HOIIEHHS Ta MOIIKO/KEHHS, SKi HE BiIMOBIOAIOTh YCTaHOBICHUM
HanionansHUM 0aHKOM KpHUTEpisM, a TaKOK HaBMHCHO ITOIIKODKEHI 3 METOI0 BUMHEHHS KPHMIHAIBHOTO IPAaBOIOPYIICHHS OaHKHOTH;
06aHKHOTH (MOHETH), siKi BHBeleHi HarionansHrM GaHKOM 3 00iry; 3pa3ku GaHKHOT; OaHKHOTH, MOTAIlIeHi IITaMIIaMH Ta/abo Hamwcamu 1o
oOMiHy", "HemaTikHA"; MOHETH, SIKi MAIOTh OJTHY a00 OiNTbIIe 3 TAKUX O3HAK: MEXaHIYHI MONITKO/PKEHHS (HaApi3aHi, 3 0TBOPAMH, 3 BUIAICHOIO
YaCTUHOIO, PO3/IIJICHI Ha YaCTHHU), 3 IOBHICTIO BiJICyTHIMH 300pa)XeHHIMH aBepcy Ta/abo peBepcy.

12.8.3. O6MiH GaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OaHKHOT (MOHET) OJHMX HOMIHANIB HAa OAHKHOTH (MOHETH) IHIINX HOMIHAJIB
3iHCHIOEThCA Ha TifcTaBi 3asBU KitienTta B moBUIBHIN (opMi Ha iM's HawanbpHUKA Binginenns banky, B kil 000B'SI3K0BO 3a3HAYAETHCS:

- BUJI OOMiHY, siKuit X0ue 3xiiicHuTH KitieHT;

- nopydeHHs 3ailicHuTn JlebeToBuii nepekas 3 PaxyHky 3 MeToro orutaté komicii banky.

Skmo KiienT Oyze criauyBaT KOMicito baHKy roTiBkoro, 0OpMIICHHS 3a3HAUCHOT 3asiBH HE BUMAraeThCs.

Takuit 0OMiH, SIKIIO CHPaBXHICTh Ta IUIATDKHICTE OAHKHOT (MOHET) HE BHKJIMKAaE CYMHIBY, 3MIHCHIOEThCS Oe3rmocepeHbo IijJ dac
npuiiMaHHS roTiBKU 0e3 BiToOpaXeHHS B OyXTranTepchbKoMy OOIIiKY.

PO31JI 13. IEBETOBUM IIEPEKA3 (IOT'OBIPHE CIIMCAHHSI)

13.1. Kepyrounce crarrero 1071 LuBineHOro Komekcy YKpaiHU Ta BiAMOBIZHO IO YMHHOTO 3aKOHOJABCTBa YKpaiHH 3 MUTaHb PO
IUIaTDKHI TOCIYTH B YKpaiHi Ta BiANOBIAHO 10 HOPMAaTHUBHO-NPaBoBHX akTiB HBY 3 muranp mpo 0e3roTiBKOBI pO3paxyHKH B YKpaiHi, mpH
HacTaHHI TepMiHiB orutatd mocayr 3a uuM YJIBO FOO, y Tomy uuchi 3ailicHeHHs ruiartexis, nepexbadenux n. 13.7 uporo YBO OO, uu y
BUIIA/IKy HasBHOCTI ITPOCTPOYEHOI 3a00proBaHOCTI 31 CIulaTh HajaHuX bankom nociyr 3a JloroBopoM npo HajaHHS baHKIBCHKHX TOCTYT Ta/abo
IpY HACTaHHI TEPMIHIB IUIATEXKIB 3a IHIIMMHU IOTOBOpaMH, ykiaaeHHMMH MiK Bbankom Ta KitieHTOM, Ta/abo mpH HasBHOCTI HPOCTPOYEHOT
3a00proBaHOCTI 3TiAHO 3 IHIIMMH AOTroBopamH, ykiageHuMmu Kiienrom 3 bankowm, Ta/abo mpu HasiBHOCTI HPOCTPOYEHOI 3a00pTrOBaHOCTI, sIKa
BUHUKJIA BHACNOK HaOyTTs bankoM mpaB kpeantopa mo Kitienta 3a Oyzmb-sikuM 3000B’s3aHHAM a00 sKa BUHUKIJIA 32 DPIlICHHSAM CyIy 4H
BHACITIIOK T103aCYZOBOTO BpETYIIOBaHHS cropy, KimieHT Oe33amepedHo Ta OE3BIAKIMYHO HOpydae baHKy chucyBaTd TpoIIOBI KOWITH Yy
HaIlOHAJIBHIN BAJTIOTI Y pO3Mipi, HEOOXiTHOMY I BAKOHAHHS 3000B’s13aHb 3a JloroBopoM npo HagaHHs baHKIBCRKUX MOCTYT Ta/ab0 3a iHIuMH
JoroBopamu, ykinaaeHnMu Kitienrom 3 bankom 3 PaxyHky Ta/a60 3 Oyab-sSKuX IHIINX paxyHKiB y HAIllOHAJbHIN BaJIOTI, BIIKPUTUX (IH THX, IO
Oynytb Bimkpurti) Kiieatom y AT « BAHK KPEJAUT JHITIPO». Kiient nopywae banky 3niticHioBatn takuii [leGeroBuii mepekas ([orosipHe
CNHCAaHHS) B TOMY YKCII i 38 paXyHOK BHKOPUCTaHHs HaJaHOTO bankom oBepapadry 3a Bimnosinaum IToTounum paxyrkoM KiienTa y cywmi,
BU3HaueHid bankom Ha mincrasi BianosimHoro JloroBopy mpo HamaHHsi BankiBcbkoi mociyru, yknageHoro Kiientom 3 Bankom, Oyap-sky
KUTBKICTB pa3iB IPOTIAroM CTpoKy aii JloroBopy 1o noBHOI omatu Oyzab-skux 30008’ s13aHb KitienTta nepen bankom 3a JloroBopoM Ta iHIIMMU
nmoroBopamu, yknaneHuMu Kmientom 3 Bankowm. Ilpu npomy baHk Ha BiacHHi po3cys BH3Ha4yae 4epromicTh Takoro J(ebeToBoro mepekasy
(JIoroBipHOTO CITHCAHHS) TPOIIOBHMX KOIITIB Il BAKOHAHHS 3000B’s13aHb 3a BiAnoBigHIM JIoroBOpoM mpo HagaHHs BaHKIBCHKOT MOCIYTH.

13.2. Hapane Banky Kiienrom 3a 11.13.1 npaBo eberoBoro mnepekasy (J{oroBipHOTO CITUCAHHS) BUHHKAE 3 HACTYITHOTO IHS 33 THEM
HACTaHHA TepMiHY(iB)/CTPOKY 3IifiICHEHHS BiAIOBITHHUX IUIATEKIB Ta MOXe OyTH BUKOpHCTaHe baHKOM MOYHHAIOYH 3 IBOTO JHS.

13.3. Bauk 3miiicaioe [leberoBuii nepekas (Jorosipue crucanns) komriB 3 [ToTouHoro paxynky 6e3 mosimomieHus Kiienra ta 6e3
HanaHHsa KiieHToM Oynb-KuX TOKyMeHTIiB 10 baHky, mounHaioun 3 JHA HaCTaHHS TepMiHy(iB)/CTPOKY BUKOHAHHS 3000B’s13aHHS.

13.4. Y Bunanky BincyTHocTi abo HepoctaTHOCTI y KitieHTa HeoOXiJHOT CyMH TPHBHEBUX KOIUTIB, JUTS OIUIATH IUIATEXIB 3a JloroBopom
npo HajaHHsA BaHKIBChKOi Mociyrw Ta iHIIMMHU JoroBopamu, ykimaaeHumu Kiientom 3 Bankom, KiienT M Hanmae nopydenHs Banky
3aiicHioBatn J{eGetoBuii mepekas (JIoropipHe CiUcaHHs) 3 TAKOTO PaXyHKY Y BiIOBiIHIH CyMi HEeBUKOHAHOTO 30008’ sI3aHHSI Ha paxyHOK baHKy
2900 «KpenuTopchka 3a00pTOBaHICTh 3a ONEpaisiMH 3 KYIiBIi-IPOAaXy 1HO3EMHOI BATIOTH Ta HAIIPABJIATH 11 HA MPOJaX HEOOX1THOT BAJIFOTH
Ha BPY 3a kypcowm, 1o gisTiMe Ha JaTy 341HCHEHHS Takoi omnepaitii, 3 METOr0 BUKOHaHHS KITi€HTOM BiAMIOBITHUX TPOIIOBHUX 3000B’3aHb MepeT
Bankom. Ilpu mpomy BaHk crmcye Ta mponmae CyMmy KOINTIB, HOCTAaTHIO Ui BUKOHAHHS BIATIOBITHHX TPOLIOBMX 3000B’s3aHb baHKy, 3
ypaxyBaHHSM KoMiciii (Ha kKopucTs baHKy 3ri/JHO 3 BCTAaHOBJICHUMH HUM TapH(hamH), 10 YTPUMYIOTHCS 31 CIIUCAHOI CyMH Y TPUBHSX a00 3 CyMH
TPUBHEBOTO SKBIBAJICHTY MPOAHOT iHO3EMHOI BaJIIOTH, Oe3 3apaxyBaHHs Ha MOTOYHUI paxyHok KitienTa.

[Ipu upomy, Kypc npogaxy bankom iHo3emMHOT BamoTi Ha BPY Ta nopssok Horo BU3Ha4YEHHS 3 METOI0 BUKOHAHHS BHILE3a3HAYEHOTO
nopydents KiieHTa, BBaXKaEThCS TAKUM, 110 Y3TO/PKSHHUI OCTaHHIM.

13.5. ko micnst HacTaHHS CTPOKIB BUKOHAHHS Oyzb-skuX 3000B’s13anHb Kitienra 3a JloroBopoM 1po HajaHHs baHkiBChKOi mOCTyTH Ta
IHIIMME JoroBopamu, ykiaaaeHuMmu Kiientom 3 bankom, Bank 3 TMX 4M iHIIMX NPUYUH HE CKOpHCTaBcs npaBoM JlebeToBoro mepekasy
(Horosiproro crucanssi) komTiB 3 paxyHkiB KiieHTa, 1ie He € mijcTaBoro juis 3BinbHeHHs KimieHTa Bif BiAMOBIZAIBHOCTI 3a MOPYIICHHS
3000B’s13aHb, MepeadadeHuX JOroBopaMy, ykiuaaeHnmu Kiientom 3 bankowm.

13.6. JleGeroBuii nepexas (JloroBipHe CIHCaHHS) MOXe 3IiiCHIOBATHCS BaHKOM sik Ge3rocepeJHhO Ha BIACHY KOPHCTh HA BiAMOBIIHI
paxynku baHky Ta/abo Ha KOpUCTB JepKaBH Ha BIIIOBIIHI paXyHKH OFOJDKETY, TaK 1 Ha paxXyHKH KitieHTa 3 MoanbImM CITIUCaHHSIM TPOIIOBUX
KOLITIB Ha BiJIMOBIiZHI paxyHKu baHky.

13.7. Kutient nopyvae banky Ta Hagae npaBo banky Ha crircanHst komTiB 3 [IoTouHOro paxyHKy Ta/a0o 3 OyAb-SIKHX IHIIUX BIIKPHTHX
MOTOYHHUX PaxyHKIiB (4M THX, IO OYAyTh BIIKPHUTi) Y po3Mipi CyM KoMmiciii TpeTix GaHKiB, mo Oynu crutadeHi bankom mpu o6cimyroByBaHHI
BinnoBigHOro paxyHky KitieHra 3a BuKoHaHHs 1miarexis KiieHTa B iHO3eMHIH BaJIIOTI.

CrncaHHs 37ifiCHIOEThCS 32 ()AKTOM HACTAHHS BHIIAJKY NMOHECEHHs BaHKOM TakHMX BHTpPAT, 3 MOAAIBLIAM MOBIIOMICHHSAM PO L€
Kiienra He mi3Hinle HACTYITHOTO AHS 33 JHEM CHHCAHHS KOIITIB.

PO3J1JI 14. 3BACTEPEXKEHHS ITPO HEJOBPOCOBICHY AISIJIBHICTD

14.1. IIpu BukoHaHHI cBOiX 3000B's13aHb 32 M Y JIBO KOO Ctoponwy, ixHi adinilioBani 0coOH, MpamiBHUKN a0 MPEACTaBHUKH:

a) He BUIUIAYYIOTh, HE MPOMOHYIOTh BUIUIATHTH 1 HE JO3BOJIIIOTH BHUILIATY OYAb-SIKMX I'POIIOBHX KOWITIB a00 MiHHOCTEH, MPSIMO 91
OIOCEePeIKOBaHO, Oyab-sIKMM ocobaM JUls 3/1iCHEHHs BIUIMBY Ha Aii 4M PIiLICHHS ILHMX OCi0 3 METOI0 OTPHUMAaHHS OyIb-SKUX HEIPaBOMIPHUX
HepeBar 4y AOCSATHEHHs Oyab-sIKNX HENPaBOMIPHHUX LJICH;

0) He BUMHSIOTH [iif, 0 KBaTi(iKyIOTHCSI YHHHUM 3aKOHOJABCTBOM SIK TaBaHHs/OTpUMaHHs Xxabapa, KoMepuiiiHuii MKy, a Takox (B)
HE BUMHSIOTH JiH, 10 HOPYLIYIOTh BUMOTH YMHHOTO 3aKOHOAABCTBA Ta MDKHAPOJHUX aKTiB IPO MIPOTHUIIO Jeranizanii (BiIMUBaHHIO) TOXO/IB,
OJIeprKaHUX 3JI0YMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHIIIEHHSI.
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14.2. CtopoHH 3000B'SI3yIOThCSI JOTPUMYBATHCSI BUMOT aHTHKOPYIIIHHOIO 3aKOHOJABCTBA H HE BXKHMBATH KOTHHX [ii, SKi MOXYTb
HOPYLINTH HOPMU aHTHUKOPYIIIHHOTO 3aKOHOABCTBA, y 3B'A3KY 3 BUKOHAHHIM CBOiX mpaB abo 060B's3kiB 3rigHo 3 uum YJBO 100, y Tomy
YHCI, aje He 00MeXYIOUlCch, He POOUTH IPOIO3HILii, He CAaHKI[IOHYBATH, HE OOIMTH Ta He HaJaBaTH HEPABOMIpPHY BUTOJY B TPOILIOBiii abo
Oynp-sikiit iHIIIH hopmi BizmaHNM abo IopUIMIHEM ocobaM (y TOMY YHCII, ajle He 0OMEeXYyIOUHCh, IPHBATHUM I JIPHEMCTBAM, OpTaHi3allisim,
OpraHaM JIep>KaBHOI BJIaJ¥ Ta CaMOBPSIyBaHHS, yCTAHOBAM, JEp>KaBHUM CITyKOOBIIIM) abo IX IMpeICTaBHHKAM, a TAKOXK He BUMHATH Iii abo
0e3iITBHOCTI, B TOMY YHCII, ajle He BHKIIOYHO, 3 BUKOPHCTAHHAM HAJAaHUX IM NMOBHOBaXXEHb B iHTepecax Ti€l UM IHINOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Beymeped inTepecam CtopiH abo oaHiel i3 CTopiH.

14.3. YV pa3i nopyuients CTOpoHO0 3000B's13aHb yTpUMyBaTHCS Bix 3a6oponenux m.m. 14.1 ta 14.2 nporo YIBO KOO niit inmma Ctropona
Mae mpaBo pozipsatu el YIbO OO B 01HOCTOPOHHROMY MOPSAAKY MOBHICTIO a00 B YaCTHHI, HAAICIaBIIM NMUCHMOBE IOBIIOMJICHHS MPO
pO3ipBaHHS Ha IOPUINYHY/MOTOBY anpecy inimoi Ctoponu. B mpomy Bunagky ¥YIBO FOO BBaxaetscst posipBanum uyepes 10 kaneHmapHUX
JHIB 3 JIaTH BiIIpaBIeHHS BiJIIOBIJHOTO IOBITOMIIEHHS Ipo Horo posipaHHs. CTopoHa, 3 4mel iHimiatuBu Oymo posipsano et YBO 10O
BIiJITTOBIJTHO JIO ITOJIOKEHB IIHOTO ITYHKTY, Ma€ IPaBo BIMaraTH BiIIIKOTyBaHHS peaJbHOT0 Ta/abo MOTEHIIHHOTO 30UTKY, 110 BUHUK Y Pe3yIIbTaTi
TaKOT0 PO3ipBaHHS, IPpH IboMY 30uTKH CTOpOHI, o mopymria Bkasani myHkTH Y IBO 100, He BiAmIKOIOBYIOTECS.

14.4. Croponu mpuiiMaioTh Ha cebe 3000B's3aHHS HeraifHo (ame He mi3Hime 1 poGoYoro MHA 3 MOMEHTY BHSBICHHS BHIAIKY)
iHpopMyBaTH OfHA OAHY MPO (paKTH BUMAAKIB (B TOMY YHCITI MOTEHUINHHMX), 3a3HaueHuX B I.0. 14.1 Ta/abo 14.2, nuIXOM HampaBICHHS
iH(pOPMAaILiITHOTO OBIZOMJICHHS Ha eNEeKTPOHHY HoITy CTOPOHHM, IPOTH SIKOT OYIJI0 HANPaBiICHO MOPYIICHHS, a TAKOX y noropkeHi CtopoHamu
TepMiH 1 mopsaok Hagatu CTOPOHI, MPOTHU SKOi HANPaBJIEHO MOPYILISHHS, BINOBIIHI JaHi 1 JoKa3u. 31 cTOpOHN BaHKy e1eKTpOHHOIO aIpecoro
nowty € compliance@creditdnepr.com. ¥V pasi HemoximBOCTI MOBinOMIIeHHsT KiTieHTa eeKTpOHHO0 MOMTOK BaHK HAIPaBJIsE MOBITOMIICHHS
OJTHHM i3 croco0iB, 3a3HaYeHUX y 1. 2.5.4 mporo Y150 100.

PO3/LJI 15. NEPEJTAYA ITHOOPMAIIIT

15.1. KutieHT IUIIX0OM MiANMCaHHs 3asBU PO IPHETHAHHSA Ta/ab0 3asBHU Ipo HagaHHs baHKIBCEKOT MOCTYTH Ta/abo0 MUIIXOM YKJIAJCHHS
BianosinHOTO JloroBopy npo HagauHst baHkiBChKOT mociyru Hajgae banky cBiif 6e3yMOBHHMI Ta O0€3BIAKINYHHIN 03BIT Ta 3r0y Ha OTPHUMAaHHS
Ta 00poOKy (30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, HaJITaHH, PO3IIOBCIOJDKEHHS Ta MOLIMPEHHs) NepcoHANBHUX NaHux Kitienta, inpopmanii (B
TOMY YHUCITi OaHKIBCHKOI TAEMHUIII Ta TAEMHHILII (DiHAHCOBOI MOCITYTH) PO cede, CBOIX MPEICTaBHUKIB Ta IPyITy KOMIaHii (ko KiieHT BXo1uTh
IO TPYIIH KOMITaHii), 30KpeMa, ajie He BUKIIIOYHO, Y HACTYIHHX 00csirax Ta/abo BUMagKax (U1 HACTYIHHUX IiNeit):

a) 00 o10po Kpeoumnux icmopiii, a came: TOB "Ykpaincbke OF0po KpeAUTHHX ICTOPiK", Micle3HaX0KeHHS ropuandHoi ocobu: 01001,
m. Kuis, Tleuepcrxuit paiion, Byi. I'pymescbkoro, 6yausok 1-JI, ToBapucTBo 3 06MexeHom0 BianosinansHicTio «[IEPIIIE BCEYKPATHCHKE
BIOPO KPEJUTHUX ICTOPIil», micuesnaxomienss opuauusoi ocobu: 02002, m. Kuis, [Izinposcekuii paiion, By:. €. Ceperioxa, 6y, 11,
a takox 10 KpexutHoro peectpy HarionansHoro 6anky Ykpainu.

Jo inpopmanii npo KiieHta B paMkax IbOT0 IyHKTY BiZTHOCSATHCS:

1) BizomocTi, o ineHTH(IKYIOTE 0co0y: ITOBHE HallMEHYBaHHS; MICIIE3HAXO/DKEHHS; J]aTa i HOMep JAep)KaBHOI peecTpaii, BiIOMOCTI
PO OpraH Jep>kaBHOI peecTpalii; inqeHTHIKaniiHME Kox y €IMHOMY Nep)KaBHOMY PEecTpi MIANPUEMCTB Ta opraHizauii Ykpaiuu (mami -
ineHTH}iKamifHUN KOM); MPi3BHUILE, iM’s Ta IO 0aTHKOBi, TACHIOPTHI JaHi KepiBHHUKA 1 TOJOBHOTO OyXraiTepa; OCHOBHHI BHI TOCHOAAPCHKOL
ISUTEHOCTI; BIIOMOCTI, IO 1IeHTU(IKYIOTh BIACHHKIB, SIKi BOJIOMIIOTH 10 i OinbIIe BiICOTKAMH CTATYTHOTO KalliTaly IOpAAMIHOT 0COOM: ISt
(hi3ngHUX 0Ci0 - BIaCHUKIB: MPi3BHILE, iM’4 Ta 10 0aTHKOBI, MACTIOPTHI aHi, iAeHTH}IKAIHNI HOMEep 1 MicIle IPOKUBAHHS; IS FOPUIUIHIX
0ci0 - BIAaCHUKIB: TOBHE HAailMEHYBaHHsI, MiCLIE3HAXOKEHHS, JaTa 1 HOMep JIepKaBHOI peecTpallii, BIIOMOCTI IO OpraH Aep’KaBHOI peecTparlii,
ineHTrdikaiiHui Ko,

2) BiJOMOCTI IpO IpoIIoBe 3000B's13aHHS Cy0'€KTa KPEIUTHOT icTOPIl:

a) BIZIOMOCTI PO KPETUTHHI ITPAaBOYMH Ta 3MIHU JI0 HHOTO (HOMep 1 JjaTa yKJIaJaaHHs IPaBOYMHY, CTOPOHH, BUI IPAaBOYUHY);

0) cyma 3000B's13aHHS 32 YKIAICHUM KPESAUTHUM MPABOYHHOM;

B) BHJ] BaJIFOTH 3000B'I3aHHS;

T') CTPOK i MOPSZIOK BUKOHAHHS KPEAUTHOTO NPABOYHHY;

T) BiIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM ITPaBOYMHOM;

) IaTa BUHUKHEHHS IPOCTPOYEHHS 3000B'sI13aHHS 32 KPEIUTHUM IIPABOYMHOM, HOTO PO3MIp 1 CTaIis NOTalIeHHS;

€) BIZIOMOCTi NP0 NMPUNUHEHHSI KPEJAUTHOTO MPAaBOYHMHY Ta CIOCIO Horo mpuriHeHHs (y TOMY YHCII 3a 3T0J0I0 CTODiH, y CYZOBOMY
HOPSAKY, TAPAHTOM TOIIIO);

€) BiIOMOCTI PO BU3HAHHS KPEAUTHOTO NMPAaBOYMHY HEIHCHHUM i MiJICTaBH TAKOT'O BU3HAHHS.

0) 00 Kpeoummnozo peecmpy Hauionanwvnozo 6anky Yxpainu. Knient Hagae 3roay Ha nepenady bankowm inpopmartii, mepemik skoi
BH3Ha4YeHO B 3akoHi Ykpainn «[Ipo GaHky i 6aHKIBCHKY JiSUTBHICTEY», Ta 3000B’A3y€THCS OBIIOMHUTH IIPO 1€ OB’ I3aHKUX 3 HUM 0Ci0.

6) mpemim ocobam, 6 MOMY UUCI OPZAHIZAUIAM, YCHAHOGAM, OEPHCAGHUM MA NPABOOXOPOHHUM OP2AHAM, JUIS 3a0e3MeUeHHS
BHUKOHAHHS HMMH CBOIX (DyHKIiil BIANOBIJHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHM, Ui YKJIaJaHHS JOTOBOPY INPO BIJCTYIUIGHHS IIpaBa
BUMOTH/(pakTOpUHTY/TIepeBeIcHHsT O6opry 3a J[oroBopoM, B TOMy YHCIi y MOPSAKY CeK IOpUTH3ALil (BHITyCKy OOpPrOBHX IMIiHHHX IaIepis,
3000B’s13aHHS 32 SIKUMH BUKOHYIOTHCSI 332 paXyHOK IpaB BUMOTH) YH iHIIMX AOTOBOPIB, a00 y pa3i HaOyTTs mmpaBa 3BOPOTHOI BUMOTH (perpecy)
Tpetimu ocobamu a0 Kitienra.

2) ayoumopam, pelimunzoeum azeHmcmeam, CIpaxoeum KOMRAniam, Qinancosum ycmanoeam ma inuwum mpemim ocooam, siki
HaJaloTh J0/IaTKOBI Ta/abo cymyTtHi mocayrn KiieHTy Ha mifcraBi BiIMOBIZHOTO JOTOBOPY, abo siKi HagaloTh BaHKy MOCIYTH B pamKax
3nificHeHHs BaHkOM OaHKIBCBHKOI JisUTBPHOCTI, @ TaKOX IOCIYTH, PEe3YJIbTaTOM SKHX € BCTaHOBJCHHS AUJIOBUX BITHOCHH MiX baHkoMm Ta
Kitiearom.

0) 3/00 0yov-akux peccmpis, wio icnyloms ¢ Yxpaini, y TOMy 4HCII Jep)KaBHUX, Je 30epiraeTscs iHpopmanis moxo Kimienra, #oro
(hiHaHCOBOT IIsUTFHOCTI, MaifHa, sIKe HaJaHo abo MPOIIOHYEThCS Y 3a0e3TNeUeHHS] BUKOHAHHs 30008’ s13aHb KitieHTa mepen bankowm, o HeoOXigHa
BaHKy npoTsrom cTpoky il mpaBoBigHOCHH Mixk bankom Ta KiieHToMm.

€) uienam naamix3xcHoi cucmemu 3 METOIO TPUIIMHEHHS ab0 MOMEPEKCHHS MOXKIMBOTO IIaXpaicTBa Ta MOBIIOMICHHS HEOOXiAHOT
iHdopMarii mpo Oyab-sKi He3akoHHI abo HermoromkeHi 3 bankom nii 3 Bukopucrannsam [InatixHux kapTok 3a Paxynkamu Kiienra.

€) bankam-kopecnondenmam (6 momy uucii nepesudenmam) banky - nis 3a0e3rneveHHs] BAKOHAHHS HUMH CBOIX (QYHKILiH.

JHC) YEHMPAILHOMY OP2AHY 6UKOHABYUOL 610U, WO Pealizy€e 0eplHCcagHy noaimuky y cepi 3anodizanns ma npomuoii nezanizauyii
(6iomusannio) 00x00is, 00ePICAHUX 3710UUHHUM WIIAXOM, (PIHAHCYBANNIO MEPOPUMY MA PIHAHCYBAHHIO POZNOGCIO0NHCEHHA 30P0I MAC06020
SHUUW{EHHA, UEHMPATbHOMY OP2AHY GUKOHABYOIL 611A0U, W0 Peanizye 0epiHcasHy noOamKosy nOimuKy, 1020 mepumopiaibHum op2anam,
UYEHMPAILHOMY Op2AHY GUKOHABYOI 610U, W0 Peani3ye OepilHCcAGHYy MUMHY RONIMUKY, 1020 MePUMOpianbHUM O0p2AHaAM, OP2AHAM
0eprcasnoi 6uUKOnasuoi ciaymcou avo npusammuum eukonasyam, Paxynkoeiii nanami ma Hayionansnomy azenmcmaey 3 numans 3anooizanns
Kopynuyii — 1715 uineit Ta B 00cs13i, nepeabdadeHnx 3aKOHOIaBCTBOM YKpaiHH, 30kpeMa, 3akoHoM Ykpaiuu «IIpo Ganku i 6aHKIBCBKY JisUTBHICTDY,
3aKOHOAABCTBOM y cdepi 3amobiranHst Ta mpoTuaii Jieramizauil (BiAMHBaHHIO) IOXO[IB, OJEPXKAHUX 3JI0YMHHUM IUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (HiHAHCYBAHHIO PO3IOBCIOMKEHHS 30p0i MacOBOTO 3HUILEHHS, OJATKOBIM 3aKOHO/JaBCTBOM, 3aKOHOJABCTBOM IIPO BUKOHAaBYE
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HPOBAKEHHS TOIIO, B TOMY YHCII nependadeHnX MiKHAPOJHUMH JOTOBOPaMH, 3rolly Ha 00OB'S3KOBICTh SIKMX HazaHo BepxoBnolo Panoro
Vkpainu, a00 yki1aJeHUMH Ha 1X MiZCTaBi MiXKBiJOMYHUMH JOTOBOPaMH.

3) mpemim ocodam, akumu/ 3 akumu Ha niocmaei Yzo0u CRS 30ilicnioembea 6azamocmoponnii agmomamuynuil 00min
inghopmauiero npo inancosi paxynku, — 151 BAKOHaHHS. BUMOT 3aKOHOJIaBCTBA YKpaiHu, B ToMy uyucni Yrogu CRS.

u) ocobam, 3 akumu cnienpayroe bank, ma/abo inuwium ocovam, AKi Hadarwms ado mMawms HaAmip Hadasamu GiOnROGIOHI nocayzu
(euxonyeamu pooomu) onn banka ma/abo Knicnma, nis 3a0e3rnedeHHs] BAKOHAHHS HAMHY CBOiX ()YHKIIH BIATIOBITHO 10 yKiaaeHuX 3 bankom
Ta/abo 3 KimienroM oroBopis 3 MeToro oTpuManHs KirientoMm mociyr Bix banky Ta/abo Bix Takoi ocobdn;

i) 6 IHwux eunadkax 32i0HO 3 UYUHHUM 3AKOHO0A6CMEOM YKpainu ma/abo 3akonodascmeom 3 HPUHUUROM
excmpamepumopianvHocmi.

15.1.1. KitieHT nuisixoM mignucanHs 3asiBi Opo NpUeIHAHH Ta/abo 3asiBu npo HagaHHs baHKiBChKOT MOCTYTH Ta/ab0 HIIIXOM YKIIaACHHS
BiAmoBinHoro JloroBopy mpo HamanHs baHkiBchkoi mociayru Hagae banky cBiif Oe3yMOBHUIT Ta Oe3BIAKIMYHHNA J03BII Ta 3r0Ly Ha HaJaHHA
Bankowm iHImIMM HastaBavaM IDTATKHAX MOCITYT iH(GOpMAaIil, o MiCTHTh 0aHKIBCHKY TaEMHHMI[IO, KOMEPIIHY TAEMHHUII0, TAEMHHMITIO HajaBaqa
TUIATDKHUX TOCIYT, TAEMHUIIO (JiHAHCOBOT MOCIIYTH, TAEMHHMITIO ()iHAHCOBOTO MOHITOPHHTY, a TAKOX JIO3BIN Ta 3roAy Ha OTpUMaHHSI bankom
takoi iHdopmamii momxo KimieHra Bij iHIMMX HaJaBadiB IUIATDKHHUX MOCIYT Ta Ha ii BUKOPHCTaHHA. TakoX NUIIXOM INUCAHHS 3asBH IO
nIpuegHAHHS Ta/abo 3asBu npo HagaHHA baHKIBCBKOT mociryry Ta/abo IUITXOM YKJIaJeHHS BiqmoBiqHoro JloroBopy npo HagaHHs BaHKiBCHKOT
nocryru KimieHT Hamae 3ronqy Ta mpaBo banky Ha HamaHHS mocTymy 1o PaxyHKy Il CTOPOHHIX HamaBadiB IDIATDKHHX IOCIYT Y HOPSAKY,
BCTaHOBJICHOMY 3aKOHOJAaBCTBOM YKpaiHH, B TOMY YHCIIi HOpPMaTUBHO-TIPaBOBUMH akTaMu HamioHaapHOTO 6aHKY YKpaiHH.

15.1.2. 3a He3aKOHHE PO3TOJIOLICHHS y Oyab-sKiit Gopmi (yCHili, THUCHMOBIH, €JIeKTPOHHIH) a00 BUKOPUCTAHHS OaHKIBCHKOI TAEMHHMIL
Ta/ab0 TaeMHUII (iHaHCOBOI mociayru bankom abo ioro mpariBHHKaMH (OKpiM BHIAJKiB, KOJH Take BUKOPHCTaHHS Ta/ab0 PO3TOJIOIICHHS
peraaMenToBaHe 3rofoto (no3BosioM) KirienTa Ta/abo mocamoBuMu 000B’13KaMu IpalliBHUKIB baHKy Ta/a00 BUMOTaMH YHHHOTO 3aKOHOJAaBCTBA
VYkpainu), bank Hece BiAmoBiganpHICTh nepes KilieHTOM MUITXOM BiJIIIKOIyBaHHS 30MTKIB Y BUTJISLII TIPSAMOT TIHCHOT IIKOIH.

15.2. bank nosimomiise KitieHTta mpo Te, 1110 BiH Mae 3B’s13KH i3 criopinaernmu ocodamu rpynu « DCHy, a KitieHT ycBigomitioe Ta 3rojieH
3 TUM, 110 Oyzap-ska iHdopmartis, orpumana bankom crocoBHo KitieHTa Ta HOro IpecTaBHUKIB, MOXKE BUKOPUCTOBYBAaTHCH TAKMMH OCOOaMH.
bank Ta criopigueni ocoou rpymu «DCH» HecyTh BiANOBiIAIBHICT 32 HE3aKOHHE PO3TOJIOMIECHHs KOH(ineHiHHOT iHpopMmanil nmpo Kiienra
TpeTiM 0co0aM BiINOBITHO 10 3aKOHOJIABCTBA Y KpaiHu.

15.3. Bauk inpopmye Kiienra npo e, mo bank BxoauTs 10 ckinany 6ankisebkoi rpynu « KPEJUT JHITIPOy, a Kimient ycBizoMItoe Ta
3TOJICH 3 TUM, L0 OyAb-siKa iHpopMallis, oTpuMaHa Oyab-sSkuM ydacHUKOM OaHkiBchkoi rpymu «KPEJUT JJHITIPO», B Tomy uncii bankom,
ctocoBHO KitieHTa Ta HOT0 IpeACTaBHUKIB, MOXKe OyTH MepeaaHa TAKUM YUYACHUKOM IHIIUM YYaCHHUKaM (B TOMY YHCII THM, IO MPUETHAIOTHCS
JI0 BKa3aHOI 0aHKIBCHKOI rpynu y MaitoyTHroMy) GankiBebkoi rpynmu «KPEJIUT JTHITTPO» Ta Moke BUKOPHCTOBYBATUCH KOXKHUM YYaCHHKOM
6ankiBcpkoi rpymu «KPEJUT OHITTPOy» min uvac 3milicHeHHsI cBO€i misutbHOCTI. baHk Ta iHmi ywacHuku OaHkiBchkoi rpymu «KPEJUT
JIHITTPO» HecyTh BiNMOBINaNbHICTH 32 HE3aKOHHE PO3TOJIONICHH KOH(DineHMiiHOT iHpopMaii mpo KiieHta TpetiM ocobaM BiAMOBIAHO 110
3aKOHOJABCTBA YKpaiHU.

15.4. KoxxeH npeacraBauk Kitienra, sskuii mianucas 3asBy mpo MpueTHaHHS, 3asBy PO HagaHHS baHkiBcbkoi mocayru abo Jlorosip mpo
HaJlaHHA OaHKIBCHKOI TIOCITYTH, Hajgae 0e3CTPOKOBY 3roay Ha 0OpoOKy Ta Ha BKIIIOYEHHS HOTO IMEPCOHANBHUX NAaHHUX 0 0a3u MepCOHATbHUX
nmannx banky, a KimieHT rapaHTye, 1110 HUM NPpaBOMipHO TepenaroThes baHky mepcoHanbHi TaHi YIIOBHOBaKEHHX MpeAcTaBHUKIB KitieHTa, oro
MOCaZOBUX OCi0, BIACHHUKIB Ta KOHTPOJIEPIB 3 TPABOM IIOAANBIIOI OOpOOKM TaKMX MEPCOHANBHHUX JaHHUX, a TaKOX IATBEPIXKYE, IO
YIIOBHOBa)KeHI NpeAcTaBHUKH KitieHTa, mepcoHalbHi aHi SIKMX HagaloThest baHky 1t ykiagaHHs Ta/abo Juis BUKOHaHHs J[oroBOpY, 3HAIOTH Ta
PO3yMIIOTh CBOIT MpaBa siK cy0'eKTa mepcoHaIbHUX JaHuX. baza nmepconanpHux nannx banky «KmieHTH» mae Ha MeTi 30epexeHHs Ta 00poOKy
iHdopMarii mpo kmieHTiB baHKy Ta 3HaXOANUTHCS 3a Miclie3HaXoKeHHIM baHKky, a Takox 3a aapecamu: M. [lninpo, Byn. BockpeceHcbka, 17, m.
Kwuis, Byi. [TapkoBa nopora, 16A, M. Kuis, Byn. Kypenisceka, 21 A, Ta BipTyanbsHuil neHTp 00poOku nanux «GigaCloudy, o 3HaX0ANUTECS B M.
Kuig Ta m. JIbBiB.

15.5. [lepcoHanpHI AaHi CKIAJArOTHCS 13 BiIOMOCTEH, 10 OTpUMaHi baHKoOM min yac BCTaHOBIEHHS AUIOBUX BigHOCHH 3 KiieHTOM Ta
yIpoaoBx ix icHyBaHHA. [lepemannii 00CAT MEPCOHANBPHUX NAHHUX € JOCTAaTHIM, HEOOXiTHUM Ta HEHAJMIPHUM Ui AOCSTHEHHS 3a3HAUCHHUX
nineit. [lepconansHi nani 00poOIIOTECS baHKOM 3 TOTpUMaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA YKpATHM 3 METOIO YKJIQJICHHS T4 BHKOHAHHS
JoroBopy Ta 3xilicHeHHsIM baHKoM GaHKIBCBKOI JisTIBHOCTI, @ TAKOXX MOXYTh NepenaBaThcs (nomuproBatucs) bankoM Ha 1inti Ta ocobam, 1o
3a3Ha4yeHi B [[bOMY PO3/Li.

15.6. [lianucanusm 3asBU MPO HamaHHS iHGOPMAIIT OO0 MOTOYHOTO CTaHy PaXyHKY Ta JUCTAHIIHHOTO BiIKIMKAHHS TUIATIKHUX
nokymenTiB ([lomatok 9 no nporo YJIBO H00), KiieHT Hamae cBOX MUCBMOBY 3rofy Ta J03Bi baHKy Ha HamaHHs 3acobamu TeaehOHHOTO
3B’513Ky, iH(opMarii ocodam, 110 npaBHILHO Ha3ByTh KomoBe cioBo. Y inpopmartis, 1o Oyia nosigomieHa TeneGoHoM 0co0i, sika MpaBUIbHO
Has3Baia KomoBe cioBo, BBaxkaeThest HagaHoto KimieHTy Ha fioro BUMory Ta 3 oro 103Boiy. KiieHT rapanTye, mo ocoba, ska mpaBHIEHO Ha3Bala
Komoge citoBo, € ynoBHOBakeHOI0 0c0000 KitieHTa Ta Mae paBO OTPUMYBATH 3alITyBaHy iHPOPMAIIIFO Ta BiJKINKATH TUIATIKHI TOKYMEHTH.

KitieHT ycBimoMITIOE Ta TOTOKYEMOCS 3 THM, IO Y 3B*SI3KY 13 IIOJaHHSIM BKa3aHO] 3asIBU iCHY€ MOKITHBICT HECAHKIIOHOBAHOTO JIOCTYITY
TpeTix oci0 mo iHdopMamii momo omnepamniii 3a paxyHkamu KiienTa abo 3milicHEHHs omepariii 3 BiIKIMKaHHS IUIATKHUX JTOKYMEHTIB 3a
paxyHkamu KiieHTa, y TOMY YHCIli y BUNAIKaX, KOJIH TAKUM 0c00aMH BHITaKOBO cTaHe Bijomo Komose cnoBo. Y takux Bunajgkax baHk He Hece
BIAMIOBiAAIBHOCTI 3a po3rosouieHHs indopmarii, i KiieHT He MaTiMe 10 BaHKy jKOIHUX MpeTeHsii.

15.7. KitieHT morompKyeThest 3 TUM, 110 iHdopMallis Moxe neperaBatich bankoM KitieHTy He3aXMIIEHMMH KaHAIaMH 3B’ 513Ky, BHACITIIOK
4Oro Taka iH(opMaIlist MO>Ke CTaTH BiIOMOIO TpeTiM ocobaM. Y TakoMy BuTanKy baHk He Hece BiAMOBINANBHOCTI 32 pO3TroJIOIeHHS iH(opMarlii,
a KitieHT npuiiMae BCi OB’ s13aH1 pU3UKH, OB’ s13aHi 3 0OMiHOM iH(pOpPMAIIli€l0 He3axXHUIIICHUMH KaHalaMu, Ha ceOe.

PO3JI1JI 16. 3ATAJIBHI IIPABA TA OBOB’SI3KA CTOPIH. MIATBEPUKEHHS TA TAPAHTIT

16.1. bBank Mae mpaBo:

16.1.1. ButpeGysaru Bix Kuienra:

- nJokymMeHTH Ta iHdopmarioo (odiuiitHi mokymeHTH), HeoOXimHi s 3aificHenHs Hanexnoi nepeBipku Kitienta, y Tomy wuwmcii
Inentudikamii, Bepudikanii Kiienta ta #ioro IlpenctaBHUKIB, i BIIOMOCTi, HEOOXiqHI A HOro HaJeKHOI mepeBipkw, [meHTHdikarii,
Bepudixauii Ta BuBuenns Kiienra, 3'sicyBaHHsI CyTi HOro IisUTbHOCTi, BCTAHOBIICHHS (PO3YMiHHS)/ 3’ICYBaHHS METH Ta XapakTepy IiIOBUX
BiZJHOCHH a0o0 TpoBeneHHs (iHAHCOBOI onepamnii, MOHITOPUHTY AITOBHX BiIHOCHH Ta (hiHaHCOBHX omeparii KiieHra, mo 3miHCHIOIOTECS Y
TIporeci TaKUX BIJHOCHH, IOAO BIATIOBITHOCTI TakuX (iHAHCOBUX omeparii HasBHiN y banka indopmarnii npo Kiienta, oro nisubHICTE Ta
pH3uK (Y TOMY 4HCIi, B pa3i HEOOXIIHOCTI, PO JPKEPENIO MOXOKEHHS IPOIIOBHUX KOIITIB, IIOB’3aHUX 3 (JIHAHCOBHMH OIIEpalisiMH), a TaKOX
JUISL HAJIEXXHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3akoHOaBcTBa y chepi [IBK/DT,

- BIZIOMOCTI Ta JOKYMEHTH 3 METOIO PETeIbHOT0 aHali3y GhiHaAHCOBHX OIepallii, 1110 3/1iCHIOIOTHCS 3a paxyHKaMH, Binkputumu y bauky,
3 METOIO 3’5ICYBaHHS 1X CyTi Ta 3aKOHHOT METH Ha BUKOHAHHS BUMOT 3aKOHOABCTBA, 1[0 peryioe BigHocuHu y cdepi [IBK/OT;

- JOKyMEHTH Ta iH(popMamilo, HeoOXiaHI Ui BU3HAYCHHS HasBHOCTI/BiacyTHocTi y KirieHta 3B’s3KiB i3 JepikaBoro, L0 3IiCHIOE
30poiiHy arpecito poTH YKpaiHu;
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- iHmy iHdopmarmio, KoKyMeHTH abo BiIOMOCTiI BiJNOBIJHO OO BHMOI 3aKOHOIABCTBAa YKpaiHu, yMoB JloroBopy, BHYTpILIHIX
nokyMeHTiB baHky 3 mutanp iHAHCOBOrO MOHITOPHHTY, @ TAKOX JAJIS HAJIGKHOTO BUKOHAHHS BaHKOM iHIIKMX BUMOT 3aKOHOJABCTBA y cdepi
TIBK/®T.

V Bunankax, BuzHadeHux FATCA ta/abo 3aransHuM cranmaproM 3BitHocTi CRS, Bank Takox Mae mpaBo BuMmaraty Bix Kitienra:

- TOKyMEHTH CaMOCTiHHOI OWIiHKM (30KpeMa, ajie He BUKIouHO Gopmm W-9 ta W-8BEN) crocoBHo Kitienra Ta/a6o cTocoBHO Horo
KOHTpOJIIOIOYHX 0ci0 (3a HasBHOCTI) BixmoBimHo 1o BuMor [omatka 1 no FATCA mnst BcraHOBIEHHs (TIEpeBIpKH) CTAaTyCy 3a3HAa4eHOl
aMepHKaHChKOi 0co0u;

- JlokymeHT camocrtiiiHoi ouinku CRS;

- iHmy iadopmariio Ta/abo mokymeHTH, HeoOXimHi Banky mis BxuTTs 3axoniB Hame:xHol KOMIUIEKCHOI mepeBipku PaxyHky,
BCTAQHOBJICHHs HOTO MiA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BUKoHaHHA BuMor FATCA Ta/abo 3araipHoro
crannapty 3BitHocTi CRS.

3anuT o010 OTPUMAHHS JOKYMEHTIB/iH(popMarii, 3a3Ha4eHUX B IIbOMY IIYHKTI, Moxe OyTr Hamanuii KiieHTy momaxom:

e BpydeHH: KitieHTYy 0cOOHCTO it MiAIIC MMCHEMOBOTO TTOBIJOMIICHHS;

e qIepeaya MUCbMOBOTO MOBIIOMJIEHHS B yCTAHOBY IOIUTOBOTO 3B 53Ky AJIS BiANpaBiieHHS Ha aapecy KiieHTa, 3a3HaueHy B OCTAHHBOMY
HAaJaHOMY ONHUTYBaJbHHKY ab0 B IHIIOMY JOKyMeHTi, HagaHoMy 10 bBaHky (¢akT BigmpaBieHHs MiJTBEPIKYETHCS MOLUITOBUM
peecTpom);

e HampaBJIEHHs MMCHMOBOTO MOBIIOMIIEHHS Ha aapecy KiieHTa, 3a3HaueHy B OCTAHHbOMY Ha/IaHOMY ONUTYBAJBHHUKY a00 B IHIIOMY
JIOKYMEHTI, HamaHoMy 110 baHky ((akT BiAmpaBieHHs MiATBEPKY€ETHCS MOLMITOBHM PEECTPOM);

e HanpasieHHs KilieHTy JHMCTa Ha €IEKTPOHHY HOLITOBY apeCy, 3a3Ha4eHy B OCTaHHbOMY HaJaHOMY OIMTYBAIBHUKY a0o0 B iHIIOMY
JOKYMEHTI, HalaHoMy 10 baHKy;

e mampasieHHs Kiienty moBimomieHHs 3acobamu CHCTEMHU AUCTAHIIIIHOTO 00CIyroByBaHHS, PO 110 Y baHky 30epiraeTscs BiINOBiAHA
iH(pOopMaIis;

e nanpasieHHs KnienTy TekCTOBUX IOBIIOMIICHb Ha TeJIe(OHHUH HOMEP, 3a3HAYCHUI B OCTAHHBOMY Ha/IaHOMY OIMTYBAJIBHUKY a0o0 B
IHIIOMY JOKYMEHTI, HaJaHoMy 10 baHky.

16.1.2. BigmoBuTHCS Big mpoBeeHHs (iHAHCOBOI omepalrtii;

- sKmo Taka omnepauis KiieHTa BUKIMKae MiTo3pH y Jeratizamii (BiIMUBaHHI) JOXO/IB, Olep)KaHNX 3JI0YNHHUM IUIIXOM, (hiHAaHCYBaHHI
TepopH3My UM (hiHAHCYBaHHI PO3MOBCIODKEHHS 30p0Oi MacOBOTO 3HUILEHHS Ta/ab0 MICTHTh IHIMKATOPH IiJTO3PLUIOCTI BiJIIOBIHO 10
BHYTPILIHIX JOKYMEHTiB BaHKy, II0 ONMCYIOTh MUTaHHS YyNpaBiliHHA pusukamu y chepi [IBK/DT.

- B pasi HeHajaHHs a00 HaJaHHS HEMOBHOTO MEpeNiKy JOKYMEHTIB Ta/abo obcsry iHdopmarii, mo BumararTbest baHkowm;

- sxmo [TnaTtixHa iHCTpYKIis nepeabayae 3aifiCHEHHS omepalii, y9aCHHKOM a00 BHTOJ00IEpKYyBadeM 3a SIKOIO €:

a) ocoOwu, sIKi BKJIIOYEHI 10 MepesiKy TepOPUCTIB;
0) ocoOwu, 110 AifOTH Bij iMeHi a00 3a JOPYUYECHHSIM 0Ci0, IKi BKIIOUYEHI 0 MEPETiKy TEPOPHUCTIB;
B) 0COOH, SIKUMH MPSIMO 200 OMOCEPEIKOBAHO BOJIOIIIOTh UM KiHIICBUMH OCHE(illiapHUMK BJIACHHKAMU SIKHUX € 0COOH, SKi BKJIIOYCHI
IO TIEpEITiKy TePOPHCTIB;
- saxmo [lnaTtixHa iHCTpYKILis nepenbayvae mepepaxyBaHHS KOIITIB HAa KOPUCTh OCOOM, 3a3Ha4YeHOi B CaHKWIHHMX crnuckax Paan
HaIllOHATBHOI Oe3reku 1 000poHN YKpaiHu, 10 SIKOi 3aCTOCOBAHO BiIIOBIIHI TUIIH CaHKIIIH;

16.1.3. IIpusynuuuTH npoBeaeHHs (iHaHCOBOT onepalii y pasi BusBieHHs bankoM iHdopMarii, 1o noTpedye MoAaNbIIOro aHai3y Ha
npeaAMET HEOOXiTHOCTI BKUTTS baHKOM MEBHHUX Jili 3 METOI0 BUKOHAHHS HUM OOOB's3KiB 3akoHOJaBcTBa y chepi [IBK/DT, 30kpema y pasi
aBTOMAaTHYHOTO 30iry AaHMX ydacHWKa ()iHAHCOBOI omepalii 3 JaHUMH 0CcOOW 3 TEpeTiKy TepOPHCTIB a00 3 CaHKIIHHOTO CIUCKy Pamm
HaIlloHaJbHOT Oe3neku i o0opoHu Ykpainu. [1ig yac mpu3ynuHEHHs omepaliii 3 3a3HadeHuX mijacraB bank o0mikoBye (hiHAaHCOBY orepartiro 3i
cnucaHHs KomTiB — Ha [lorouHomy paxyHky KimieHrta; i3 3apaxyBaHHS KOINTIB — Ha OKPEMOMY aHANITHYHOMY paxyHKy 2909 «lHma
KpeIuTOpCchKa 3a00pPTOBaHICTh 3a ONEepalisMH 3 KIIIEHTaMI).

16.1.4. BimmoBUTH y HaJlaHHI OKpeMHX a00 Bcix BaHKIBCHKUX MOCIYT, a y pa3i HassBHOCTI paHille YKJIAJEHUX JOTOBOPIB PO HATAHHSI
BaHKIBCBKHMX MOCIYT — BIIMOBUTH y HaJaHHI OKpeMHX abo Bcix baHkiBChbKkMX mocnyr y pasi HeHajgaHHs KiieHToM nokymeHtiB/iHdopmartii,
nepenbayenux . 16.4.1. ram. 16.4.6 YJIBO OO no orpumanus Big KirieHTa HeOOXiMHUX TaHUX.

16.1.5. BigmoBuTHCS Bii BCTAHOBJIEGHHS (IIiITPUMaHHS) JITOBUX BiTHOCHH/BiAMOBUTH KiTlieHTY y BIAKPHUTTI paxyHKa (00CIyroByBaHHi),
Yy TOMY YHCI [IISIXOM pO3ipBaHHS JTiIOBUX BiJHOCHH, 3aKPHTTS paxyHKa, y pasi:

- skmo 3naificHeHHs Inentudikarmii ta/abo Bepudikamii KiieHta, a Takok BCTaHOBICHHS JaHHX, IO AAIOTh 3MOTY BCTAHOBHTH KiHIICBHUX

OcHedilliapHUX BIACHHUKIB, € HEMOXIIBHM a00 SKII0 Y baHKky BUHHKAIOTh CYMHIBH CTOCOBHO TOTO, IO 0c00a BHCTYIIAE BiJl BIIACHOTO iIMEHI;

BCTaHOBIIEHHsI KITieHTY HENPUITHATHO BHCOKOTO PiBHS PH3HKY a00 HeHamaHHA KitieHToM HeOoOXiTHHX IS 3MIMCHEHHS HAIEKHOI epeBipKU

KitieHTa TOKyMEHTIB 9H BiTOMOCTEH;

BHHUKHEHHS IiJJ03pH, LIO Orepalii MiCTATh 03HAKA BYMHEHHsS KPUMIHAIBHOTO MPABOIOPYIISHHS, BU3HaYeHOro KpHMiHAIBHUM KOJIEKCOM

VYkpainu;

nopaunHs Kiienrom um oro [pencraBHuKOM HenocToBipHOT iH(popMariii abo moxaHHs iHpopMalii 3 MeTol0 BBeIeHHs! baHKky B oMaHy;

- sIKIo 3aikicHeHHs [neHTHdikamii ocodu, Bix iMeHi abo B iHTepecax sIKOi MPOBOMUTHCSA (DiHAHCOBA OTEpAIlisi, Td BCTAHOBJICHHS KiHIICBOTO
OeHediliapHOTO BIacHUKa a00 BUTOA00IepKyBada (BUro0Ha0yBaya) 3a (hiHAaHCOBOIO OTIEPALIIEI0 € HEMOKITHBHM.

PimenHs ipo po3ipBaHHS JiTOBHUX BiTHOCHH O(OPMITIOETHCS BiIMOBITHIM BHYTPIITHIM PO3MOPSHKEHHSIM BinmoBinampHOT0 npamiBHUKA
3a MPOBEICHH ()IHAHCOBOTO MOHITOPHUHTY.

V pasi posipBanHs AinoBHX BimHOCHH 3 KitienTom BbaHk 3akpuBae BiAmoBinHUN paxyHOK. Y pa3i HAssBHOCTI 3aJIMIIKY KOIITIB HAa PaXxyHKY,
BaHk 3aKpHBa€ BiJMOBIIHUI PaxyHOK ITiCJs MPOBE/ICHHS 3aBepIIATIbHUX OTepalliil 3a TAKUM PaxyHKOM Ta MepepaxyBaHHs KOLITIB HAa OKpeMHuit
aHaniTHYHUA paxyHok 2909 «lHIIa kpemuTopchka 3a0OproBaHICTh 3a OHepallisiMH 3 KiieHTamm». Y pa3si 3BepHeHHs1 KitieHTa 3 BHMOroro
OTPHMaHHs KOLITIB, BOHH MEPEPaxoBYIOThCsl Ha paxyHKH KitieHTa, 110 BIAKPHTI B iHIIKX OaHKaxX, MPOTAroM 3 poOOUMX [HIB, a00 MOBEPHYTHCS
HOro KOHTpareHTaMm.

16.1.6. BigmoBuTHCH BijJ MiATPUMAHHS AUIOBHX BIIHOCHH (y TOMY YHCHI NIIIXOM PO3ipBaHHS IUIOBUX BIJHOCHH) Ta 3aKpUTH PaxyHOK
a0o0 BiIMOBUTHCS BiJl IpOBEACHHs (DiHAHCOBOT omeparii y pasi:

- HeHazmaHHs KiienToMm BaHKy mOKyMeHTIB caMOCTiHHOI OLIHKHM CTOCOBHO ceOe Ta/abo CTOCOBHO CBOIX KOHTPOJIIOIOUMX OCi0 (32 HAsBHOCTI)
BianosigHo 1o BuMor [lonatka 1 1o FATCA s BcraHOBIECHHS (IIEPEBipKH) CTAaTyCy 3a3HAUCHOI aMepHKaHChKOi 0co0H, Ta/abo JlokyMeHTy
camocriiiHoi orinku CRS, ta/abo inmoi iHdopmarii Ta/abo noxkymeHTiB, HeoOXinuux banky mst BxutTs 3axoiB HanexHoi KoMIIekcHOT
nepeBipku PaxyHKy, BCTAHOBJICHHS 1X IMTiA3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiI3BITHUMHU paxyHKamu Ha BukoHaHHs BuMor FATCA Tta/abo
3aransHOro cranaapty 3BitHocTi CRS;

- nenoBifgomieHHs Kiientom banky mpo 3MiHy cTaTycy MOZaTKOBOTO Pe3UACHTCTBA;
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Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208Y6aHHsA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uuHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisa 19.16)

’ A BaHk Kpeaut OHinpo

HeHajaHHs nmpotsaroM 30 KajJeHAapHUX AHIB 3 IHS OTPUMaHHs 3anuTy Bix banky 3anurtyBanoi iHdopmarii Ta/abo JOKyMEHTIB;
HagaHHs iHopMalii Ta/abo JOKYMEHTIB, L0 He CIIPOCTOBYIOTH MMi103py baHky mioxo min3BiTHOCTI PaxyHKy;
B pasi 3acTocyBaHHs BigHOcHO KitieHTa Ta/abo ywacHmka omepanii cankniii Pagn HanioHambHOT Oe3nekn Ta 000pOHM YKpaiHH B HMOPSIKY,
BU3HAYEHOMY YHHHHM 3aKOHOJIABCTBOM;
- axmo (iHaHCOBa omeparlis 3a PaxyHkoM mependadae mepepaxyBaHHs KOIUTIB Ha KOPUCTH 0COOM, 3a3Ha4eHOI B CAaHKWIMHUX CIIMcKax Pamu
HAIllOHAJIBHOT Oe3MeKH 1 000poHU YKpaiHH, J0 SIKOi 3aCTOCOBAHO BiTIOBIIHI THITH CAaHKITiH, Ta/a00 SKIIO Taka Oneparlis BUKIUKAE MiI03pH Y
¢inaHcyBaHHI TepopusMy 4u (iHAHCYBaHHI PO3MOBCIODKEHHS 30pOi MAacoBOrO 3HUIICHHS Ta/abo MICTHTh IHOMKATOPH MiTO3piIoCTi
BIZIMOBIZIHO 10 BHYTPILIHIX JOKYMEHTIB BaHKy, 1110 OMUCYIOTh MUTAHHS yIpaBiIiHHs pu3ukamu y chepi [IBK/DT;
y BHUNAJKY, K0 KiIi€HT Beae pH3HKOBY AISUIBHICTB, 30KpeMa, aje He 0OMEXYyIoUYHCh, IPOBOAUTH ONEpalii, MPOBEACHHS AKHUX, HA TYMKY
banky, npu3BoaAnTh 200 MOXKE IPHU3BECTH 10 IOPYLIEHHS HOPM YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta/ab0 3aKOHOMABCTBA 3 NMPHHIUIIOM
EKCTPaTepPUTOPIaNbHOCTI;
y BHIaJKy oTpuMaHHi baHkom iH(popMmamii moxo BYMHEHHS a00 ydacTi y BUMHEHHI maxpalcekux niif Kiientom Ta/abo iforo kiHIEBUM
OeHediriapHIM BIIACHUKOM (KOHTPOJIEPOM);
— HasBHOCTI mifcraB, nepenbadennx IlogaTkoBuM KojekcoM Ykpainu. B mpomy Bumaznky 3aiammok xomTiB 3 PaxyHky nmoBepraetbest KiienTy
BianoBigHO 1o BUMor [lonaTkoBoro konekcy Ykpainu;
HasiBHOCTI IHIIMX IMiJCTaB, Tepea0adeHNX 3aKOHOAABCTBOM YKpaiHK Ta/abo 3aKOHOAABCTBOM 3 IPHHIMIIOM €KCTPAaTepPUTOPIAIbHOCTI.

16.1.7. 3amopo3utu axtuBu KiieHTa, Ko HOTo BHECEHO O MEpelliKy 0cid, MOB'SI3aHUX 3 MIPOBAHKEHHAM TePOPUCTHIHOI TisTTBHOCTI
a00 CTOCOBHO SIKUX 3aCTOCOBAHO MiXKHApOIHI caHKii (maii — [Teperik ocib).

V pasi 3amoposkeHHsI aKTHBIB baHk 00J1iKOBY€ 3aMOpOIKEHI KOIITH Ha BIAMOBIAHMX paxyHKax KiieHTa, KOIITH SKOTO 3aMOPOXKYIOThCS;
B IHIINX BUIMAAKaX — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «lHIra KpeauTopchka 3a00proBaHIiCTh 32 OMEPALisiMH 3 KIIIEHTaMU.

Bank noBigomisie KiienTa mpo 3aMOpoKeHHS HOTo akTHBIB y pa3i oTpuMaHHs Bix KilieHTa IMCEMOBOTO 3alHUTY.

Bank HeraitHo po3Mopoxye akTuBu KiieHra:

- HE Mi3Hille HACTYITHOTO po00Y0To JHS 3 AHSA BUKIIOUYEHHS 0coOu um opranizanii 3 [leperniky oci0;

- HE II3HIIlIe HaCTYIMHOTO po00YOro JHA 3 IHS HaIXokeHHs Bia Ciry:xou 6e3neku Ykpainu iHpopMaltii mpo Te, o 0cooa, ska Ma€e Take
caMme abo cxoske iM's (HaliMeHyBaHH:), SIK 1 0c00a, BKIItoueHa 1o [leperiky oci Ta akTHBY SIKOT CTaIH 00'€KTOM 3aMOPOKEHHS, 32 pe3yIbTaTaMU
HepEeBIPKU He € BKIFOYEHOIO /10 3a3HaueHoro Ilepeniky ocio.

16.1.8. 3ynunuTH ¢iHaHCcOBI onepariii KirienTa y pasi:

- BHHHKHEHHS IiJO3DH, IO BOHHU MICTATH O3HAKUM BYMHEHHS KPHMIHAJIBHOTO MPABONOPYIICHHS, BU3HAYCHOro KpHMiHAJbHMM KOJIEKCOM
VYkpainu;

- SIKIIO BOHU € HiI03PLINMH;

- HaJXOJDKCHHS BIAIOBIAHOTO PIIEHHS CIENiaIbHO YIIOBHOBAKEHOTO OPraHy Ha CTPOK, BU3HAUCHUH y IbOMY pIllleHHI;

- 3acTocyBaHHs BinHOCHO KilieHTa Ta/abo y4yacHumka omepauii caHkiii Pamu HarionanbHOT Gesmexkd Ta o0OpoHHM YKpaiHM B IOPSIKY,
BU3HAYCHOMY YHHHHMM 3aKOHOJJABCTBOM.

Bank nosinomisie KitieHta Ha Oro MUCHMOBHI 3alUT IPO HOMEp Ta /ATy PillIeHHs CIEL[ialbHO YIOBHOBAXEHOTO OPraHy IpO IPOJOBKEHHS
3yNUHEHHS (P iHAHCOBUX OIIEpAaIliii.

16.1.9. ¥ pa3i HagXoKEHHS 3alUTiB Bil OaHKIB-KOPECTIOHCHTIB HalaBaTH iHpopmarlito npo Kiienra ta #oro ¢inaHcosi oneparii, mo
CTaHOBUTH OaHKIBCHKY TAEMHHITIO Ta/a00 TAEMHUITO HiHAHCOBOT MOCTYTH, a KiieHT nuisixom mianucanss nporo Y /B0 FOO nanae Banky 3romay
Ta TO3BIJT HAa HaJaHHs Takoi iHpopmarlii.

16.1.10. Orpumysatu Big Kiienta miarty 3a HaJaHHS HOCIYT/3IiHCHEHHs orepamniii 3a BiANOBiAHUMH BaHKIBCBKUMHM MOCIyram, y
po3Mipax, mependaueHnX JIFOUMMH Ha ATy HaJaHHsS MOCayru/3aificierns onepaitii Tapudamu ta/abo JloroBopaMu npo HamaHHs baHKiBChKOT
HOCITYTH.

16.1.11. HagaBaru KiienTty, 3a yMOBHM HiIKIIOUEHHS HOTO 0 BiAMOBiAHOI BaHKIBCHKOT MOCTYTH, Ta 32 YMOBHU TEXHIYHOT MOXKITHMBOCTI,
iH(pOpMAIIiIo PO PyX KOWITIiB 32 PaxyHKaMu IIIXOM HaJCHIaHHS Takoi iH(popMarii 3aco0aMu MOIITOBOTO 3B sI3KY, Ta/ab0 €1eKTPOHHOI MOIITH
Internet, 3a xoHTakTHOIO iHpOpMamicto KimieHTa, 3a3HaYeHO0 OCTaHHIM y 3asBi mpo HamaHHsA baHKiBchKoi mocmyrn. BusHaueHHs o0cATy
TIOB1TOMJIEHHSI 3[ICHIOETECST BaHKOM Ha BIacHUI po3cy .

16.1.12. Binknacti BukoHaHHs [Inatixuoi iHCcTpykitii Kiienta Ha HacTymauid Onepaniiinuii (po6ouunii) IeHs, SKI0 BOHA HAIIHIIIA 10
banky micist 3akingeHnHs OnepariiiHoro (po06odoro) aHs, a TAKOX B IHINMX BHUMaAKax, nepeadoadenux YJBO 0O, y ToMy uucii 3 mpuUYHHA
BincyTHoCTi y BaHKy TexHiuHOT MOXJIMBOCTI BUKOHATH [TnaTikHy IHCTPYKIIO y JIEHb 11 HAIXODKEHHS.

16.1.13. Bumararu Big KiienTa BifAlIKOTyBaHHS JOKyMEHTAJIBHO MiATBEPIKESHUX 30MTKIB, 3aBIaHuX baHKy y 3B’s13Ky 3!

16.1.13.1. Mopymennasam Kaiearom ymos Y150 FHOO.

16.1.13.2. [Topymennsim Kimientom HOpM 3aKOHOJABCTBAa 3 NPHHIUIIOM EKCTPaTepUTOpiadbHOCTI. Y TakoMy BHUmaaky Kirient
3000B's13aHAH BinmKoayBaTH baHKy yci 30MTKH Ta BUTpATH, IO TIOHECEHI OCTAHHIM Y 3B’sI3KY 13 HempaBoMipHUMH HissMu Kitienra.

16.1.14. YV nopsnky Jeberooro nepekasy (doroeipHoro cmucants), obymosienomy YIBO FOO, crnucysaru 3 PaxynkiB Kiienra
IPOIIOBI KOIITH BixnosinHo no ymos PO3ALTY 13 YBO 10O0.

16.1.15. Bixcrynatu cBoi mpaBa Ta/abo 3iliCHIOBAaTH MEpeBEACHHS CBOiX 3000B’s13aHb, 110 BUIUMBaOTh 3 YJIBO OO winkom ta/abo
KoxkHOT okpemoi BankiBchkoi mocmyru 6e3 3roau Kimienrta, Oynmb-skiii Tpertiii ocobi, moBimomisiroun mpo ne Kiienta camocriiiHo abo 3
MOKJIa/ICHHAM 000B’ 3Ky NPO 3AiHCHEHHs TAKOTo MOBiToMIIeHHs Ha HOBY CTOpOHY.

16.1.16. Hangcunatu moBigoMieHHs Ta/abo HamaBat iHpopmartlito KitienTy 3 muranb o6cmyroByBanHs PaxyHKiB, Ta/ab0 BBEZICHHS HOBUX
TIOCITYT 3a aJipecoro Ta/abo Tenedonamy, mo BKazaHi y 3asBi npo HapauHs bankiscekoi mocmyrn. [Tigmucanusam 3assu KitieHT Hagae cBoro 3roxy
Ha oTpuMaHHS Bix banka indopmarii y nopsiaky ta o6cs3i, o6ymosnennx Y IO 100.

16.1.17. O6MexxyBaTH/3yITUHATH 0OCIYTOBYBaHHS paxXyHKY y pa3i HeBUKOHAHHS (Di3MYHOIO 0c000I0 — miAmpueMIeM Ta/abo ocodamm,
SIKi IPOBAIATh HEe3aleKHY MpodeciiiHy MisUTbHICTh, 000B 3Ky 1110710 OTpHMaHHs JIOBiIKH PO CHCTEMY TapaHTyBaHHs BKIaIiB (i3uuHHX 0CiO,
nependayenoro PO3/IIJIOM 18 YIBO 10O.

16.1.18. B nepiof i BOEHHOTO CTaHy y pa3i mopyuieHHs: poOOTH CHCTEMH eNeKTpOoHHUX uiatexiB HBY y mraTHoMy pexxuMi, a Takox
B IHINMX BHIIAJKaxX, B SKUX BUKOHAHHS [lmatixnoi oneparii B mopsiaky, nepenbadenomy YJIBO FOO ta [loroBopom 0aHKIBCBKOTO PaxyHKY,
HEMOXJIMBO 3 He3alexHUX Bin banky nmpuunh, BukonyBaru [TnatixHi incTpykuii Kiienra Ta Mixx6ankiBcbki onepariii Kitienrta 3 BigxuieHHM
Big ymoB YJIBO OO Ta JloroBopy 60aHKiBCHKOTO paxyHKY, aJie B IIOPSAKY, Tepe10aueHOMy BHYTPIIIHIME JOKyMeHTaMH baHKy.

16.1.19. Ipu3ynunuTH NpoBeAeHHs (BiHaHCOBOT orepallii y pa3i OHOBJICHHs CaHKLiiTHUX ciucKiB Paau HanioHanbpHOT 6e3nexku i 000poHH
VYkpalHu 10 MOMEHTY BHECEHHSI OHOBJICHUX CITHCKIB 10 IpOrpaMHoOro 3abe3mnedeHHst banky.

16.1.20. Ha BrnacHuii po3cyn MPUIMHUTH HApaXxyBaHHs MPOLICHTIB 3a MOPYILIEHHS IPOIIOBOro 30008’ s13aHHs 3a JloroBopom oBepapadTy
a00 NMOHOBUTH TX HapaXyBaHHS.

16.2. Bank 3000B’s13aHMii:
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Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208Y6aHHsA KIIEHMIE — I0PUOUYHUX 0CIO, Pi3uuHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisa 19.16)

’ A BaHk Kpeaut OHinpo

16.2.1. ¥V pa3si HaaXOoMKEHHs IPOIIOBUX KOLITIB NPOTIroM omnepariiHoro yacy bauky, 3apaxyBaru iX Ha paXyHOK OTPUMYyBada TOTO XK
caMoro AHs, a y pa3i HaAXO/DKEHHs KOILITIB y MiC/SIONEpaliiiHui 9ac, HAaCTYMHOTO [H, SIKIIO iHIIA JaTa He BU3HAYCHA IUIATHUKOM (nara
BaJIIOTYBAaHHS) 32 YMOBH NPABIJILHOTO 3aITOBHEHHS IIPU3HAYEHHS IUIATEXKY Ta PEKBI3UTIB O/lep)KyBada, Ta y pasi sKIIOo MepeKas He CylepednTh
PEXUMY BUKOPHCTAHHS PaxyHKY.

16.2.2. Buxonysatu po3nopsiukenss Kimienra 3rigao 3 ymoBamu Y IBO KOO, y ToMy umciti po3nopspKeHHs po Iepekas Ta/abo Bugady
TPOIIOBHX KOIITIB 3 PaxyHKiB, a TakoX MPOBOJUTH iHIII onepanii y HOpsIKy, BH3HAUCHOMY YHHHUM 3aKOHOABCTBOM YKpaiHH.

16.2.3. TIpu BHecenni 3min 10 YIBO 100, y Tomy uucii mo TapudiB, 1OTpUMYBaTHCh CTPOKIB Ta MOPSIAKY ONPHIIOTHEHHS 3MiH,
obymosnenux 1M Y 15O 10O0.

16.2.4. HamaBatu xoHcynbralii KitieHTy 3 mHTaHb 3acTOCYBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSAKY 3AiHCHEHHS PO3paxyHKIB Ta
BaHkiBCBKUX TOCTYT.

16.3. KaienT Mmae mpaBo:

16.3.1. IIpoBoxuTy omepanii 3a PaxyHkamu Ha mifcraBi Po3paxyHKOBHX JOKYMEHTIB BiAIOBIHO 10 YMHHOTO 3aKOHOJIABCTBA YKpaiHU.

16.3.2. YIOBHOBa)XXyBaTH y IOPSAKY, Tepe10aueHOMY YHHHIM 3aKOHOAAaBCTBOM YKpaiHH, TPETiX ocid po3nopspkatiuck Paxynkamn.

16.3.3. Otpumysaty iHpopMamito 3a PaxyHkamu, y ToMy 9uci i3 BUKoprcTaHHSIM CHCTEM JUCTaHIIHHOTO 00CITyrOByBaHHS.

16.3.4. 3Bepratucs no Konrakr Lentpy banky 3 nuTanb HagaHHs Ta 00CIyroByBaHHs BaHKiBCHKHX MOCIYT.

16.4. KitieHT 3060B’s13y€TbCSI:

16.4.1. Hamatu [OKyMEHTH i BiJOMOCTi, HEOOXiAHI [UIsl HOTO HAIEKHOT ePEeBipKH.

16.4.2. Hajatu OHOBICHHIA MTAKeT JOKYMEHTIB npoTsarom 10 poGounx AHIB i3 AHI HACTAHHS MOii, 0 3a3HAYCHI HIDKYIE:

- HasBHOCTI CYTTEBUX 3MiH y AisutbHocTi KiieHTa (30Kpema B pasi 3MiHM KiHIEBHX OcHedilliapHUX BIACHUKIB, KepiBHHKA,
MiCIIe3HAaXOPKEHHS FOPUIHYHOI 0COOHU, TPACTY, IHIIOTO MOAIOHOTO MPAaBOBOTO YTBOPEHHSI, (i3UYHOT 0COOH — MiAPHEMIIS);

- 3aKiHYeHHS CTPOKY (IIPUNMHEHHs) [ii, BTpPaTH YNHHOCTI YW BU3HAHHS HENIHCHUMU MTOJAHUX JOKYMEHTIB;

- BTpaTH YMHHOCTI / 0OMiHy ineHTHikaniitHoro nokymenTa Kiienra (npencrapuuka Kiienra).

16.4.3. He BukopucToByBaté PaxyHku, 1o BigkpuBaioThes y Mexax YJBO KOO, mus 3xificHeHHs omepariif, 3a00pOHEHUX YHMHHAM
3aKOHO/JABCTBOM Y KpaiHH;

16.4.4. CBoevacHo ormtadyBaTu ociayrd bauky 3riguo 3 Tapudamu Banky, mo mif0Th Ha I€Hb HaJaHHS TaKOI MOCIYTH/TIPOBEICHHS
omepaitii, Ta/a0o 3riHO 3 yMOBaMH BiIOBiAHOI baHKIBCHKOT MOCHyTH, AKIIO iHIIEe He nependadeHo Tapudamu/ymoBamu baHkiBcbKO1 mocayTu;

16.4.5. Indpopmysaru baHk npo 3MiHy cBOiX OaHKIBCHKHX PEKBI3UTIB ab0 IOpUANYHOI agpecu IpoTiaroM S (1r’stu) baHKiBChKHX JHIB 3
MOMEHTY Ha0paHHS YMHHOCTI IMX 3MIiH 3 HaJaHHAM IMiJTBEP/DKYIOUMX TOKYMEHTiB. baHK Mae mpaBo y Bumaaky HeHajgaHHs KitieHToM
iHpopMamil mpo Taki 3MiHM PO3paXxOBYBaTH Ha aKTyaJbHICTh JaHuX npo KiieHTa Ta He Hece BIIOBINAJIBHOCTI 32 HACTAaHHS OyIb-SKUX
HETaTHBHUX HACTIJKIB, SKIIO II¢ HE BIAMOBiTAa€ AIMCHOCTI, BKIFOYAIOUH, ale HE OOMEKYIOUHCH MM, HEOTpUMaHHA KiieHTOM OyIb-sSKUX
MOBiJOMJICHB Bijl baHky To1I10.

16.4.6. HamaBatu BaHKy, 3a 3a0MTOM OCTAHHBOTO, OyIb-SKY MOAATKOBY iH(OpMAIifo Ta JOKyMEHTH LIOAO 3[IifiCHEHHs omepaiiii 3a
Paxynkamu y nmopsiiKy, BCTAaHOBJIEHOMY YMHHUM 3aKOHOJaBCTBOM Y KpaiHU.

16.4.7. CamocTiifHO BifCHiIKOBYBaTH Ta 3HailoMHUTHCH 31 3MiHamu 10 YJBO 10O, no Tapudis, onpumrogHenux bankom y mopsaxy,
pr3HaueHOMY M Y JIBO FOO. 3 miero meroro KimieHT camoctiiiHo BinBiaye Odiniitanii caiit banky, mepeBipse momroBy Ta/abo eIeKTPOHHY
KopecHoH/eHIIi10. KiTieHT He MO)ke MOCHIIaTHCS Ha CBOIO HE0013HaHICTh 13 3MiHAMH sIK MiJICTaBy AJIsI 3BUILHEHHS BiJ TPOIIOBUX Ta HE FPOLIOBUX
3000B’s13aHb nepes baHkoMm.

16.4.8. He posronomyBaru iHpopMauito, oTpumany Bin banky, TperiM ocobaM, KpiM BHIAJIKIB, KOJW HaJaHHsS Takoi iHpopmauii €
000B’I3KOBHM, Bi/IOBIIHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBa Y KpaiHH.

16.4.9. Y Bumagky ZOCTPOKOBOTO MPHUIWHEHHS Aii AoBipeHOCTi, Buaanoi Kmientom Ha iM's JloBipeHOT ocobu, mo HamgaHa 1o baHky
(odopmienoi y bauky abo 3acBiqueHoi HOTapianbHOI (IHIIUMH yTOBHOBAKCHUMH Ha 1€ 0COOAMHU y BHIAAKAX, BU3HAYEHUX 3aKOHOJIABCTBOM
VYkpainn), Kitient 30008’ s13aHmii OBifoMUTH BaHK Mpo mpuImUHEHHS il TOBIpEHOCTI MIIIXOM 3BEpHEHHS 10 BiJineHHs baHKy 3 BiIIOBiAHOIO
3asBoto. Jlo mMomeHTy moBimomsieHHs Kitienrom BaHKy mpo mOCTpoKOBe MPUIHHEHHA [ii JOBIpeHOCTI baHK 3BUNBHAETHCS Bif OyIb-sKoi
BIATIOBINAILHOCTI, 110 MOXKE BUHUKHYTH Y 3B 513Ky i3 Aissmu Takoi J[oBipeHoi ocoOu.

16.4.10. 3Bepratuck no banky ams o3HaifiomiieHHs 3 J[OBiIKOIO MPO CHCTEMY TapaHTyBaHHS BKIAMiB (i3UYHUX OCIO B MOPSIKY Ta Y
croci0, mo BuzHaveni B PO31JII 18 V/IBO HOO.

16.4.11. BimmkoxyBatu banky yci JOKyMEHTaIbHO MiATBEp/PKEHI 30MTKH Ta BUTPATH, 10 MOHeceHi baHkoM y 3B'I3Ky 3 HOpYyLIEHHM
KiieHTOM HOpM 3aKOHO/IAaBCTBA 3 MIPUHIIMIIOM EKCTPATEPUTOPIAIBHOCTI.

16.4.12. IToBinomuty bank MUCEMOBO Mpo (akT BUKOHAHHS 3 ioro [I0TOYHOro paxyHKy HeHaJIeKHOT, TOMUIIKOBOT 200 HEaKIeNTOBaHOT
IInarixkHoi omeparii HeraifHO Micis TOTO, SIK Taka iHpOpMaIlis cTana oMy BiIoMa, a SKIOIO BHACHIIOK Takoi [lmatikHoi omepamii BinOymoch
3apaxyBaHHS KowmTiB Ha PaxyHok Kiienra - npotsrom 3 OnepauiiiHux AHIB 3 HA Takoro 3apaxyBaHHs Hagatu bauky IlnatixHy iHCTpyKIiiO 3
METOI0 Tepekasy KOIITIB IUIaTHHKY a0, 3aleKHO BiJ 0OCTaBHH, HaJaBady IUIATDKHMX HOCiyr miatHuka. Hamawusm srogu KitieHra nHa
PO30JIOKYBaHHSI KOIITIB Ta MOBEPHEHHS iX HEHAJICKHOMY IUIATHUKY € MPOCTABJICHHS Ha BUIIeBKa3aHiil [InaTikuilt incTpykuii Kiienrom (fioro
[IpencraBHUKOM) BIacHOpy4HOTO miamucy/EnexrponHoro mianucy.

16.4.13. Ha nepmry Bumory baHKy HagaTé TOKYMEHTH i BiZOMOCTi, HEOOXimHI Juisi 37ificHeHHs imeHTHGiKamii Ta/abo Bepudikarii
Kitienra (y ToMy 4mCii BCTAaHOBIICHHS 1IeHTH(DIKAIITHAX JaHUX KIHIEBUX OcHe(iliapHUX BIACHUKIB (KOHTPOJEPIB), aHANII3Y Ta BHUSBICHHS
(hiHaHCOBHX OTepaIliii, Mo MiAraroTh piHAHCOBOMY MOHITOPHHTY, OyIb-IKY iH(OPMAIIiIO Ta JOKYMEHTH, HEOOXiTHI IS 31HCHEHHS HAJICKHOT
niepeBipku KimieHTta (B ToMy 4HCITI JJIsi BA3HAYCHHS HASBHOCTI/BiNCYTHOCTI Y KitieHTa 3B’sI3KiB i3 IepKaBoro, 110 37IHCHIOE 30pOiHY arpecito
npotu Ykpainu), HanexxHol koMIuieKkcHOI nepeBipku PaxyHky, 3’scyBaHHs CyTi Ta MeTH (iHaHcoBuX omepauiii KiieHra, iioro ¢inancoBoro
CTaHy, Ta iHIII mependavyeHi YUHHUM 3aKOHOJABCTBOM YKpaiHH JOKYMEHTH Ta BiJIOMOCTI, siki BUTpeOye BaHK 3 METOI0 BUKOHAHHS BHMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHHU, sIKE PETyIIIO€ BiTHOCHHHM y cdepi 3amobirans eraizaunii (BiIMHUBaHHIO) JOXOAIB, OJEPKAHUX 3IIOUYHHHUM
HIIAXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p0i MacOBOT0 3HHUIICHHSI.

16.4.14. HapgaBatu nokymenTH abo indopmamiro 3rigao 3 Bumoramu FATCA, a TakoxX Ti, II[0 CTOCYIOTBCS IIOATKOBOTO cTaTycy KirienTa,
Ta y pa3i HaOyTTs craTycy noxarkoBoro pesunenrta CIIIA nagaBatu 1o banky minTBepkyrodi JOKyMEHTH.

16.4.15. V Bumankax, BusHaueHnx FATCA Ta/abo 3aransanm cranmapToMm 3BiTHOCTi CRS, HamaBatu banky:

1) noKyMeHTH caMOCTiiHOI omiHKH (30Kpema, ane He BuKouHO (hopmu W-9 ta W-8BEN) crocoBno Kitienra Ta crocoBHO Horo
KOHTpOJIIOIOYHX 0ci0 (3a HasBHOCTI) BiamoBimHo 1o BuMor [omatka 1 no FATCA mnst BcraHOBIeHHs (TI€peBIpKH) CTAaTyCy 3a3HadeHOl
aMepHKaHChKOi 0co0u;

2) Hoxyment camocriitnoi ouinku CRS;

3) iy indopmanito Ta/abo MOKyMeHTH, HeoOXimHi Banky mis BxuTTs 3axoziB HamexHOi KOMIUIEKCHOI mepeBipku PaxyHky,
BCTAQHOBJICHHS HOT0 MiA3BITHOCTI Ta CKJIAJAHHS 3BITHOCTI 3a MiA3BITHUMH paxyHkamu Ha BukoHaHHs BuMmor FATCA Ta/abo 3araibHoro
crannapry 3BitHocTi CRS.
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16.4.16. IIpotsarom 30 KaJeHIAPHUX IHIB MTHCEMOBO MTOBIIOMUTH BaHKyY Ipo 3MiHY CBOTO CTAaTyCy [MOJaTKOBOTO PE3UIACHTCTBA IS LIijIeiH
3aranpHoro crannapty 3BiTHocTi CRS Ta/abo cBoro crarycy mis uineit FATCA Ta/abo mpo 3MiHy BiAMOBIZHOTO CTaTYCy KOHTPOJIIOYO0T 0cO0H
(3a HasIBHOCT!).

16.4.17. Ilpotarom 30 kaneHJapHUX THIB 3 JHS OTPHMaHHS 3alUTy HamaTH baHKy MoscHEHHS Ta iH(pOpMamiio, SKIIO y BHIAIKax,
Bu3HaueHNX FATCA Ta/abo 3arameauMm ctanmaptoM 3BiTHOocTi CRS, mix wac abo micist 3actocyBaHHS mpouexyp HamexHoi xominiekcHOT
nepeBipku baHK 1i3HAa€ThCS a00 MaTHMe IICTaBH BBaKAaTH (MaTHMe MiT03py), IO PaxyHOK HaJeXHUTh 1O MiA3BITHHX, aje mono PaxyHKy
KrienroM nmomano iHpopMaliro cTocoBHO cebe Ta/abo CTOCOBHO KOHTPOIIOIOYHX 0cid Ta/abo JOKYMEHTH, SIKi BKa3yIOTh Ha Te, [0 PaxyHOK He
€ MA3BITHUM.

16.4.18. V pasi 3minu inmoi indopmauii (e Bkazanoi B 1m.m.16.4.14-16.4.15 YIBO I00), mo namaBanace Kmienrom Banky mpu
BCTAHOBJICHHI IIIOBUX (JJOTOBIPHUX) BIIHOCHH, y TOMY YHCII OO0 KiHIIeBUX OcHediniapHUX BIACHUKIB (KOHTpoepiB), KimieHT 30608’ s13aHmi
He nizHime 30 (TpuanaTH) 6aHKIBCHKHX THIB (SIKIIO 1HIIMHA CTPOK JUId HaZaHHS BIANOBIIHMX NOKyMeHTIB He BuszHaueHuit YIBO FOO) 3 nus
3MiHu iHdopMmarii Hagatn banky oHOBIEHY iH(pOpMamiio Ta/abo BiMOBIIHI JOKYMEHTH 31 3MiHAMH.

16.5. KiieHT 3asiBjisic Ta rapaHrye, 10 Ha MOMEHT HiINMCAaHHS Ta BOPOAOBXK Aii BianmoBigHoro /[oroBopy mpo HajxaHHs
BankiBcbKoi mocayru:

16.5.1. KitieHT € 10puangHO0 0c00010, (i3UTHO 0COO0I0-MiIIPUEMIIEM, (HI3UIHO 0COOOK0, 10 MPOBAINUTH HE3aJICKHY TpodeciitHy
JISUTBHICTB, 10 HaJIOXKHUM YMHOM 3apeecTpoBaHa Ta Ji€ BiIITOBIIHO 0 YMHHOTO 3aKOHO/MABCTBAa YKpaiHH, a y pa3i BiIKpHUTTs Po3paxyHKoBOTO
paxyHKy KitieHT miaTBepukye, o BiH € HaJEXKHO 3apeecTpOBaHUM HeOAHKIBCHKUM Ha/laBadeM IUIaTDKHHX IOCIYT Ta HasBHICTh Y HBOTO BCIX
HEOOXiHUX J03BUIFHUX TOKYMEHTIB, 10 HEOOXiHI A1 HaJaHHS BIINOBIIHUX IUIAThKHUX mocayr KopucryBagam Kiienra.

16.5.2. Knient (npeacraBuuk Kiienra) mMae yci HeoOXiqHI TOBHOBaKEHHs s yKiIananus ta BukoHanus Y B0 KOO ta Jorosopy mpo
HaJaHHA BaHKiBCHKOI MOCITYTH 3TiIHO 3 yCTAHOBUMMH JOKyMeHTamu KiieHTa Ta/abo Bin akiioHepiB/y4acHHKiB/3aCHOBHHUKIB/CIIBBIACHUKIB
Krienra; yknamanas ta BukoHanHsa Kimienrom Y/IBO KOO Tta [doroBopy mpo HamaHHA BaHKIBCBKOI MOCIYTH HE CYNEPEUHTH IMOJOKECHHIM
YHHHOTO 3aKOHOJABCTBAa YKpaiHH, YCTAaHOBYMM JOKyMeHTaM KitieHTa, iHIIMM BHYTpIIIHIM TokyMeHTaM KiieHTa, a TakoX He CyIepednTb
THIOJIOXKEHHSIM JIOTOBOPIB, yKiIaneHux KirieHToM 3 iHIMMu ocobaMu, abo IOJI0KEHHSM 1HIHMX IPABOYHHIB, Jis SIKMX NOIIUPIOEThCs HA KiieHTa.

16.5.3. Cranom Ha gary ykmagamHs YJIBO OO ta  JloroBopy mpo  HagaHHA ~ BaHKIBCBKOT  MOCIYTH
aKIliOHepH/yJ4aCHUKH/3aCHOBHHUKH/CIiBBIacHUKK KitieHTa ab0 YHOBHOBa)KEHMH HHMH OpraH He NPHHHSB PIlIEHHS IIOJO NPHUIHHEHHS
opuIudHoi ocobu KitieHTa (nuisxoM JmikBigamii, 3UTTs, TPUETHAHHS, TOILTY a00 TIEPETBOPEHHS), MO0 IOpUANYHOI ocodu KiienTta/dizuunoi
0COOU-TIANPHEMIII HE TMOpYIIEHE MPOBAKCHHS Y CIpaBi Mpo OaHKPYTCTBO, HE IMOCTAHOBICHE CYAOBE PIilIeHHS a00 pIilIeHHA iHIIOTO
KOMIIETEHTHOTO JEep>KaBHOTO OpraHy Npo HPUIMHEHHS OPHINYHOI ocobu KirieHTa, mpo mpusHaueHHsS apOiTpaKHOTO Kepyrdoro Ta/abo
JKBiAaTOpa, JIKBiJAIHHOI KOMICIi Ta 1HIIMX aHAJIOTIYHHX 0Ci0, M0 0OMEKYIOTH/CKaCOBYIOTh MOBHOBAYKEHHS OpTaHiB ympasiiHHA KiieHTta
TOILO.

16.5.4. Knient nanas banky nosHy Ta goctoBipHy iHdopMariiro, nocratHro i [nentudikanii ta Bepudikanii KiienTa Ta foro BUBUSHHS
(omiHKH iHAHCOBOTO CTaHy, 3’ SICYBaHHS CYTI JiSUTBHOCTI), Y TOMY 9uchi s Inentudikanii ta Bepugikarii KiieHra BiamosiaHo 10 BUMor baHky
Ta J{I0Y0T0 3aKOHO/ABCTBA YKpaiHH.

16.5.5. KimienT posymie, mo baHk € cy0’ekToM mepBHHHOTO (h)iHAHCOBOTO MOHITOPHHTY i 3000B’s3aHHMI HaIaBaTH BiIIOBITHOMY
YIIOBHOBa)KEHOMY OpTaHy JepkaBu iHpopMariro mpo ¢inancosi onepamnii KitieHTa, oo miansararots ¢piHaHCOBOMY MOHITOPHHTY, Ta 3A1HCHIOBATH
1HIII Tepe10ayeHi YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH JIii, OB’ s3aHi 3 MOHITOpHHroM (hiHaHCOBHX onepaniit KimieHTa, y ToMy 9uCITi BIIMOBUTHUCS
Bi 3xilicHeHHs iHaHcoBoOi onepanii Kimienra. [isursHicTs KitienTa Ta #oro omepariii 3a PaxyHkamu »K0JHUM YHHOM He TIOB’sI3aHi Ta He OyIyTh
BHUKOPUCTOBYBATHCH JUTA 3IMCHEHHS KOPYILIHHOT MisSUTbHOCTI, (iHAHCYBaHHS TepOpHU3MYy, (piHAHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTO
3HUIICHHS Ta 30p0oi MacOBOTO Ta Jieranizaiii KpUMIiHAIbHUX J0XOIB.

16.5.6. IIpu nepenaui Kitientom Banky nepcoHanbHUX TaHUX PO Gi3HMIHEX 0Ci0, M0 MicTAThCs y JloroBopi npo HajaHHs baHkiBcbkOi
MOCIYrM Ta B IHIIMX JOKyMeHTaX, mo HanaHi Kiienrom Banky, OyiaM moTpuMmaHi BHMOTM 3aKOHOJABCTBa YKpaiHM y cdepi 3axucry
MEePCOHANBHUX JaHHUX, Y TOMY YHCIi Y YaCTHHI OTPUMAaHHS 3roAN Ha 00poOKYy NepCOHANBHUX JIaHUX KePiBHUKIB, YWICHIB OpraHiB yIpaBliHHS,
HallMaHUX TpaliBHUKIB, 0ci0, 3a3HaueHnX y [lepeniky ynoBHOBakeHHX 0cib 3a PaxyHkamu, ocib, siki Ha 3aKOHHHX IT/ICTaBaX JIiIOTH BiJ iMEHi
KitienTa, yaacHuKiB, aKIiOHEpiB, BIACHUKIB iCTOTHOI y4acTi, KOHTPOJIEPiB Ta KOHTpareHTiB KitieHTa, iX KepiBHUKIB, WICHIB iX poAnH, HAHMaHUX
MpaliBHUKIB TOmO. KiTieHT 3000B’S3y€ThCsl CAMOCTIHHO MOBIIOMIIATH TakuX (pismuHHUX 0cib mpo nepenady baHKy iX mepcoHaTbHUX NaHUX, Y
TOMY YHCII MPO METy Mepenadi, cKiaj Ta 3MicT mepenaHux baHKy MepcOHaNbHHX NaHWX, a TAKOX MPO TOPSIOK peani3amii HIMH TIpaB,
BU3Ha4YeHHX 3aKOHOM YKpainu «IIpo 3aXHCT NepCOHATBHUX JaHUX).

16.5.7. lo yknaganus YBO OO ta {oroBopy npo HanmanHs bankiBcbkoi mocmyru, KiieHT oTpuMaB ycio iHdopMmaliiro cTOCOBHO
BaHKIBCHKHX TOCIYT B 00Cs131 Ta y MOPSJKY, 110 nependadeHi craTteto 7 3akony Ykpainu «IIpo ¢inancoBi mocmyru ta ¢iHaHCOBI KOMIaHI1» Ta
c1.30 3akony Ykpainu “IIpo mmarixui mociyru”. KiieHT 3acBiquye, mo 3a3HaueHa indopmaris € goctynHoro y Bigninennsx banky ta/abo Ha
Beb-cropinmi Banky y mepexi Iureprer (Www.creditdnepr.com.ua), a TakoX € MOBHOIO Ta JIOCTAaTHBOIO JUIS MPABHJIBHOTO PO3YMIHHS CYTi
BankiBcpkux mociyr. Ymosu YJIBO OO Ta [loroBopy mpo Hamanus BankiBcbkoi mocmyru 3posymini KiieHty, BigmoBigaioTh iHTEepecam
KiieHTa, € pO3yMHUMH Ta CIIPaBETHBUMHU.

16.5.8. KitienTy Bimomi BU3HAa4Y€HI 3aKOHOJABCTBOM YKpaiHU HACIIIKM yMHCHOTO HagaHHSA KiieHToM JIoKyMeHTY caMOCTIHHOT OIiHKK
CRS crocoBHO cebe Ta/abo CTOCOBHO HOTO KOHTPOJIOIOYHX OCI0 3 HEJTOCTOBIPHMMH BiIOMOCTSMH, IO NPH3BENIO /0 HEBCTAHOBIICHHS

nig3BitHocTi Paxynky nis Kiienra.
PO3/ILJI 17. CTPOK JIIi YIEO 100, TOPAI0K PO3IPBAHHA YABO 00

17.1. Jis mporo YABO KOO mpumuasierscs 3a 3ropoto CropiH, abo y Bumazakax, mepegdauenunx nuMm YJABO 0O Ta/abo unHHUM
3aKOHOJABCTBOM Y KpaiHU.
17.2. Pozipeanns Y/IBO OO 3naiiicHoeThCs:
17.2.1. 3a ininiatuBoro Kiienra:
Ha TijicTaBi foro mucsMoBoi 3asBu npo posipBanasa Y /ABO OO (Joxarok 8.1 mo meoro YABO I00) KitienTa, mogaHoi He mi3Hime Hix
3a 10 xaneHAapHUX IHIB O AaTH PO3ipBaHHS 32 YMOBH IIOBHOTO Ta HAJIEXHOTO BHKOHAHHS 3000B’s13aHb Kitienra 3a JloroBopaMu 1mpo
HanaHHg bankiBcbkoi nociyru Ta ymos Y/1BO OO no natu po3ipBaHHS;
y Bunaaky Heszroau Kiienra 3 3anpononoBanuMu bankowm 3minamu g0 YIBO 10O, y nopsnky, nependadenomy 1. 2.5 YIBO FOO;
Ha MIJCTaBi pilICHHS BiJIIOBIHOTO OpraHy, Ha SKUH 3TiIHO i3 3aKOHOM IOKJIAJICHO (QYHKIIT 100 IMPHUITMHEHHS IOPHINYHOI ocobu,
NPUNUHEHHS HiIIPHEMHUNBKO] TisUTbHOCTI (i3mdaHOi ocoOM - mimnmpuemns Ta BH3HaHHA (i3mdHOI ocoOM OGaHKpYTOM (3a 3asBOIO
JIKBiJJaTOPa, FOJIOBU 200 WICHA JIKBINAIIHOT KOMicii, yrpaBuTes MaiHa TOIIO);
Ha IHIIUX MiJICTaBax, Nepea0ayeHnuX 3aKOHOIaBCcTBOM Ykpainu Ta mum Y 5O F00.
17.2.2. B oHOCTOPOHHBOMY MOPSIKY 3a iHimiaTnBoI0 banky mnursixoM muceMoBoro mosigomienus bankom KiienTta mpo posipBaHHS
YJBO 00 3a 1 (oaun) micsup xo gatu posipeanas Y IBO FOO (kpim posipsanns Y /BO 00 3 migcras, nependayenux n.16.1.5 Y150 100).
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17.2.3. B oqHOCTOpOHHBOMY HOPSIAKY 32 iHiliaTHBOIO baHky y pa3i npuilHaTTs BaHkoM pillieHHs PO NPUOMHEHHS AITOBHUX BiAHOCHH 3
Kiientom 3 Oyab-sikoi mixcraBu 3 mepepbauenux m.16.1.5 VIBO FOO, B tTakomy Bumaaky YABO OO amst Cropin mpunuHseThes 3 AaTH,
BKa3aHOI y BIMOBIHOMY MICEMOBOMY ITOBiOMJIEHHI baHKy Ipo po3ipBaHHS ALTOBHX BITHOCHH.

SIK110 Ha MOMEHT BHSIBIICHHS HaMmipy npunmaATH Aifo ¥ JIBO OO 6ynp-skoro i3 Cropin Mixk bankom ta Kimienrom, KitieHT KopuctyeTses
BaHKiBChKOIO TIOCIIYTOI0, TO KOHKPETHI NpaBoBi Hacniaku posipBanas ¥Y/IBO 0O y npomy Bunmanky (kpiM Bumazaky posipsanas YBO 0O 3
niacTas, nepenbadennx 1.16.1.5 YIBO K0O) Takox MoxyTs OyTH IependadeHi OKpeMUMH yMOBaMH baHKIBCBKHUX MOCITYT.

17.3. PozipBanns Y/IBO FOO npunussie aito ycix opopMiIeHuHX B foro Mexax BaHKIBCbKUX MOCTYT.

17.4. TlpunuaenHst okpeMoi bankiBcbkol mociyru, opopmieHoi y mexxax ¥YBO 0O, ue npununsie airo Y IBO OO asst Cropis.

17.5. [lopsmok Ta miACTaBU MPUITMHEHHS OKpeMoi baHKiBChKOI mociyrH, ykiaaneHoi y pamkax Y/1bO OO, susHauaetsesa num Y B0
OO Ta ymoBamu HamaHHS OKpeMOi baHKIBCbKOT OCTYTH.

17.6. 3axpurts PaxyHkiB Ta moBepHeHHs Kimi€eHTY 3aiuInKy KOmITiB 3a PaxyHkoM 3AiHCHIOETBCS Y TMOPSIIKY Ta Y CTPOKH, BU3HAYEH]
YHHHHUM 3aKOHOJABCTBOM Ta YMOBAaMH HaJaHHS BiINOBITHUX baHKIBCHKHX MOCIYT.

PO3J1JI 18. YMOBU 'APAHTYBAHHS ®OH/JIOM BIJLIIKOAYBAHHS BKJIA/IIB

18.1. bank indopmye KitienTa, sixmio BiH € (i3nmdHOI0 0coboro-mimnpueMiieM abo (i3MYHOI0 0c000I0, IO MPOBOIUTH HE3AICIKHY
npodeciiiHy IiSUTBHICTB, PO Te, o baHk € ydacaukom Ponxy. ¥V pasi nouarky npouenypu BuseneHHs Ponnom banky 3 puaky KitieHT MoXxe
3BepHyTHCS 10 POHAY U BIAIIKOAYBAaHHS KOIUTIB B po3Mipi Bkimaxy, BKIfoUarouy MPOLEHTH, CTAHOM Ha KiHEIb JHSA MOYaTKy MpOLeaypH
BuBeeHHA PoHIOM OaHKY 3 pUHKY, ajie He OUIbIe CyMU T'PAaHUYHOTO PO3MIpY BiAIIKOXYyBaHHS KOIITIB 32 BKJIaAaMH, BCTAHOBICHOTO YHHHUM
3aKOHO/ABCTBOM Y KpaiHHU.

18.2. Ceoim mignucom y 3asiBi mpo BigkpuTTs paxyHky Kiienr 3acBimuye, mio:

- 10 yKJIaJaHHs BinoBigHoro JloroBopy BiH 03HaifomieHuH i3 3MicToM J[OBiIKH PO CHCTEMy rapaHTyBaHHs BKJIaJiB (Gi3HIHUX OCIO;
Ta

- BiH 03HalfoMJIeHHH 13 BUMoramu 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHS BKJIAIIB Gi3MIHUX 0CiO»;

- BUMOTH 3aKOHOJABCTBa YKpaiHM Ta BUMAAKU B sikux DOHJ rapaHTyBaHHS BKJIAJIB HE BIINIKOJOBYE KOIITH BKIagHHKaMm KitieHTy
LTKOM 3pO3yMiIi.

18.3. To ykaagannsi JoroBopy 6aHKiBChKOTro paxyHKy baHk Hamae BKIamHuky — (isu4Hii ocobi — miampueminto ta/abo ocobam, siki
TIPOBAIATH HE3ATIESKHY PO eCiiHy MisSUTBbHICTD (Taii — BKIAJHUK — Gi3udHa 0co0a) TOBIAKY PO CUCTEMY rapaHTyBaHHs BKJIaAiB Gi3HIHUX OCi0
(mani — loBinka), y muchMOBiii (amepoBiit) popMi, SKIIO BKIAAHUK — Qi3ndHa 0c00a HE Mae MOTOYHUX Ta/a00 BKIAJIHUX (IEMO3UTHUX) PaXyHKIB
y Banky. JloBinka 30epiraeThcsi B CpaBi 3 OPHINIHOTO 0(OPMIICHHS PaXyHKY.

18.4. Micas ykaagannst JloroBopy GaHKIBCHKOTO paxyHKY (B mepiox Horo xii) CTOpOHM BH3HAYWIIM HACTYITHUH CIIOCIO IIOPiYHOrO
HaJIaHHA BKJIaTHUKY — (i3nuHii oco6i JJoBinku: He mizHime 01 rpyaHs KOKHOTO HACTYITHOTO KaJCHIAPHOTO POKY Micis yKiaaaHHs JJoroBopy
OaHKiBcbKOTO paxyHKy bank posmimae [loBinky, ¢opma sxoi 3arBepkena @onmoM, Ha OdiniiiHomy caiiti  Banky
(https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo) Ta/a6o y Bigninenusx banky Ha iHpopManifiHux CTeHIaX, 3 IKUMH BKIAHUK — (Qi3ndHa
ocoba mMae o3HalioMuTHCS He Ti3Hime 10 rpyaHs KOXKHOTO KaJIeHIapHOTO POKY.

PO3A1JI 19. IPUKIHLEBI TOJIOKEHHSA

19.1. YABO OO nabupae YMHHOCTI y TOPSAAKY Ta 3 natu, ooymosnernmi 11. 2.5 VJIBO 100, ta nie 6e3 00MeKeHHS CTPOKY.

19.2. lllnaxom mpuexnanns 1o Y ABO OO KiieHT Hagae 3roqy Ta MOromKyeThes 3 THM, 0 baHk Mae TipaBo 31iHCHIOBATH (POTO3HOMKY
Ta BileoHar 1] y 30Hax obOciyroByBanHs KitieHTiB, oTorpadyBanns KiieHTiB Ta iX JOKYMEHTIB, a TakoX (ikcamilo yciMa MOKIHBUMH
TEeXHIYHUMH 3acobamu KOHTAKTIB 3 KitieHtamu (y ToMy umcii ayaio3amnuc TeaeOHHUX PO3MOB Ta iHIIe) y MpUMILIeHHX baHky Ta Ha mpucTposx
banky 3 MeTot0 3a0e3neueHHs Oe3MeKH Ta HaIeKHOTo 00cayroByBanHs KitieHTiB.

bank Mae mpaBo 30epiraTu Bimeo3amucu Ta ¢ortorpadii Hamami, a TaKOK MONIHPIOBATH IX Yy BUMAIKaX, MepeadaueHUX YHUHHUM
3akoHOJaBCTBOM Ykpaiuu. [Ipuennanusm 1o Y/IBO OO Kiient Hamae banky nmpaBo BUKOPHCTOBYBATH Bineo3anucu, GpoTtorpadii Ta 3amucu
Tesne()OHHUX PO3MOB B AKOCTI JOKa3iB y MPOLECYAIBHHX MIisfX Ta MATBEPDKYE, 0 BUKOPUCTAHHS TAKUAX Bie03amiciB, poTorpadiii Ta 3amucis
Tene(OHHUX PO3MOB HE € TOPYIICHHSM IIpaB, a € HEOOXiAHUMH 3aXOJaMH 3 METOI0 3amoOirTH 3JI0YMHOBI 4YM 3'SCyBaTH ICTHHY IiJ dYac
PO3CIiTyBaHHS, SKIIO 1HIIMMH CIOCO0aMH O/IepKaTu 1H(OopMaito HEMOKIIUBO.

19.2.1. ¥ pa3i nopyuieHHs 3 BUHN baHKy BCTAHOBICHHUX CTPOKIB:

® BUKOHaHH 1opy4eHHs KilieHTa-niiaTHHUKa Ha epekas KOIITiB;

® 3aBEpPILIEHHS NIepeKas3y KOIITIB Ha paxyHOK KitieHTa-oTpuMyBada KOIITIB.

Banx cmmauye KimieHTy meHIo, NMpOIEHTH Ta BIAIIKOMOBYE HoMy 30MTKM y 3aranbHOMy ysromkeHoMmy CropoHamu po3mipi (3
ypaxyBaHHAM iHAekcy iH(msmii) 0,01 BijcoTka Big CyMH MIPOCTPOYEHOTO TUIATEXKY 32 KOKHHI JCHb MPOCTPOUCHHS, alle y Oy/Ab-IKOMY pa3i He
OinbIme 2 BiICOTKIB CyMH HEHAJIC)KHOTO TIepeKasy.

19.2.2. Y pasi:

® [IOMMHJIKOBOI'O II€pEKa3y KO[HTiB 3 paxyHKa KJ'[iCHTa SK HCHAJIC)KHOI'O IJIaTHHUKA, 10 CTaBCA 3 BUHU BaHKy;

® nepekasy KowTiB 3 paxyHka KitieHTa 6e3 3aKOHHHUX ITi/ICTaB, 32 IHIL[iaTHBOIO HEHAJIG)KHOTO CTATyBaYa, 3 IOPYLICHHSIM YMOB JJOPYYCHHS

Kurienra-uatauka Ha 3xilicaenns JleberoBoro nepekasy (oroBipHoOro crrcanHs) ab0 BHACIHIJIOK iHIIHUX TIOMHIIOK, IO CTAJMCS 3
BUHU baHky,

Bank crmauye KiieHTy meHIo, HPOLEHTH Ta BiJUIKOAOBYE HOMY 30MTKM y 3araibHOMY y3rojpkeHoMy CropoHamu po3mipi (3
ypaxyBaHHsIM iHAekcy iHGusuii) 0,01 BixcoTka BiJ CyMH MOMHIIKOBOTO Mepekasy (BiAMOBIAHO /0 Mepeka3y 0e3 3aKOHHUX ITi/ICTaB), TOYHHAIOYH
BiJIl IHS MepeKasy J10 JAHs MOBEPHEHHs CyMH Mepekaly Ha paxyHok KilieHTa 3a KOXHUiA IeHb NPOCTPOYCHHS, ale y OyIb-sKOMy pa3si He Oinblie
2 BIICOTKIB CyMH HEHAJISKHOTO MepeKasy.

19.3. BperynroBaHHS CIIOpiB:

19.3.1. V Bunanxy BuHHKHeHHS Mixk CTOpoHaMH cropiB Ta po3dixHocTeit 3a M Y IO KOO Ta JloroBopom mpo HagaHHs baHKiBCHKOT
nocryru CTOpOHH 3po0IIsATh yce HeoOXinHe A yperyIfoBaHHS BKa3aHUX PO30DKHOCTEH IUISIXOM MEPErOBOPIB Ta B3a€EMHUX KOHCYNIbTAIIi.

19.3.2. Cnopu ta npotupiuus y pamkax mqporo YJABO KOO ta [loroBopy npo HajmaHHS baHKIBCHKOI MOCIYTH, YPeryTIOBaHHS SKUX HE
Oyne nocsaruyto Mik CTOpOHAMHU LIUISIXOM [IEPErOBOPIB, MiAJIATa0Th PO3IIIAY BiANOBIIHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHU.

19.3.3. 3a ycima nuranHsMy, o He nependaderi M YIBO OO Tta JoroBopom mpo Haganus baxkiBebkoi nocmyru, bank ta Kitient
KEpYIOTbCSl YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

19.4. BaHk miaTBEpKYE, 110 BiH € IUIATHUKOM IMOJATKIB Ha MPHOYTOK Ha 3arajbHUX MiJgcTaBax, BiAnoBinHO 1o [TomaTkoBOro Komekcy
VYkpainu.

19.5. Yci 3minu ta nonoaeHHs 10 Y ABO FOO € unHHUMH, SKIIO BOHH NPUHHATI BianoBigHO 10 Bumor Y5O 100.

19.6. V pa3i, sxmo Oyzne 3po6ieHO BUCHOBOK PO HE3aKOHHICTh, HEAIHCHICTh 00 HEMOKIIMBICTh BUKOHAHHS OY/Ib-SIKOTO ITOJI0KCHHS
YABO OO, Takuii BUCHOBOK HE BILIMBaTUME Ha pewmty nonoxens Y JIBO HOO.

66



& ’ Vhisepcanvnuii 00208ip 6aHKi6cbK020 006CIY208Y8AHHS KIIEHMIE — IOPUOUUHUX OCIO, i3uynux ocio —
BaHk erﬂMT ﬂHInpO nionpuemyie ma ocib, sixi npoeadame HezanexcHy npogeciiiny disnvricmes, 6 AT «BAHK KPEJJUT JJHIITPO»

(sepcis 19.16)

19.7. Bauk uieto nyGuiunowo nponosuuieto, a Kaient niamacantam 3assu npo nazanns baukiBeskoi nociayru sacsinuyiors gakr Toro,
wo ykiaatauus VJIBO 100 ta cami nonoxkenns Y 15O KOO gianosigaiors BibHoMy Bosiesuspiennio Ctopin, sxkoana 3i CTopin HE 3HAXOAMTHCS
il BIVIMBOM TSOKKMX o0cTaBuy, npumycy Towo, ymoeu YJIBO 100 mns Cropid € B3a€MOBHTIZHUMU Ta TOBHICTIO 3posyMinumu, CTOPOHH
JIOCSTII 3r0/M 110210 Yeix ictotHux ymos Y /JIBO 100.

19.8. ®OPC-MAXKOP:

19.8.1. Ctopona 3BUIBHAETLCA BiA BIANOBIAWILHOCTI 3@ YacTKOBe a0 NOBHE HEBMKOHaHHA 30008'a3aus 3a uuv YJIBO 100 ta
JloroBopom mpo HaznanHs BanKiBCHKOT MOCIYTH, AKINO 1€ HeBHKOHAHHS CTAN0 HAC/IIAKOM HPHYMH, L0 NepedyRaloTh 103a c(hepoio KOHTPOIIIO
CTOpPOHH, KA He BUKOHAJA CBOT 0608’13k 32 M posainom Y/IBO I00. TakuMu NIpUYHHAMK €: CTUXIHHE JIMX0, EKCTPEMaibHi 110T0/Hi YMOBH,
ToBeHi, BiifHH, cTpaifku, BifickkoBi A, rpomaznchki 3aBopyienns (nan - pope-makopni o6crasnun). Ilepion 3BiabHEHHS Bijl BiANOBIATBHOCTI
NOYHMHAETLCA 3 Yacy HacTaHHs CTOPOHOIO (POpPC-MAKOPHHX ODCTABUH i 3aKiHUYETLCS (UM 3aKiHuyBaBCs 0), AKOM BHKOHyIOYa CTOpPOHA BiKMIA
3aX0/1iB, AKMX BOHA i CNpaBi MOria 6 BAKHTH 1A BHXOAY 3 opc-MakopHHX o6CcTaBHH a00 3 AaTH 3aKiHYeHHs (OpC-MaKOPHUX 0OCTABHH.

dopc-Makop aBTOMATHYHO MPOJAOBKYE CTPOK BHKOHAHHS 3000B'S3aHb HA Bech mepion Horo Al Ta jiksigauii wacniaxie. Tepmin
BUKOHAHHs 3000B'93aHb BiK/IAIAETHCA Ha BECh Nepiojl AiT Gopc-MakopHux oOcTaBuH i MikBizauil HacAiAKiB.

HaseHicTs (opc-MakOPHUX 0BCTABUH MiATBEPIKYETHCA 10BiKOI0 TOProBo-npoMucioBol najgaty Ykpainu abo JOKYMEHTOM iHLIOTO
YIOBHOBAXEHOTO OPraHy.

19.8.2. Ipo Hacranus dopc-makophux o6ctapud CTOPOHH MAIOTh iH(OPMYBATH OIHA OJHY HEraiHO, 3 HANAHHAM NIATBEPAXKYIOUMX
JIOKYMEHTIB, 3a3Hadenux y . 19.8.1 usoro Y/JIBO HOO.

PO3I1JT 20. MICLIE3HAXO/JKEHHS TA PEKBI3BUTH BAHKY

AKLIOHEPHE TOBAPHUCTBO «BAHK KPEIMUT JAHITTPO»

Micuesnaxomwxenns: Ykpaina, 01032, m. Knis, Byn. Kunanceka, 75,

Baukigceka jinensia No 70, ugana «22» xosrug 2018 p. Hauionansnum 6ankom Ykpaiuu, 3anuc (pecctpauifinuii Homep) B
JepskaBromy peectpi Gankis 180, nara Buecenns samucy 07.07.1993 poky

ITTH 143524004022

InenTndikauiiinmii ko1 ropuaryHol ocodu 14352406, Koa Ganky 305749

Kopecnongenteekuii paxynok 32007102101026 8 Hanionanssomy 6anky Ykpainu, koa 300001

Be0-caiir: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedon Konraxr-uentpy: 0 800 507 700 (GeskowrosHo); +38 056 787 88 88

V sunaaky 3Miuu Bankom BUlueBKazaHHX pekBi3uTiB, baHk noeizomise KiieHra npo 3MiHy TakuX pEKBi3WTIiB LIAAXOM PO3MIlIEHHS
Bianosiaunoi indopmauii na Odiuifinomy cakiti Banky. WO BBaKacThC HaNCKHUM noBigomieHHsM Barkom Kiienra npo 3miHy cBOIX pekBi3uTiB
Ta He notpedye Bianpasnenua bankoM Knienty 0yab-9kuX 10aTKOBUX JIHCTIB Ta/a00 N0BiA0MIIEHb.

JupexTop 3 KopnopaTusHoro 6iznecy
AT «BAHK KPEJUT JHIITPO»

(ua nigcrasi nosipenocti Bin 23.04.2025 p
NnocBiAYeHOol NPUBATHUM HoTapiycom Kl
MicbKOro HotapiaabHoro okpyry I'apid
3a peecrposum Ne300) A

LA OT |

Tarapenxo L.M.
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