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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIITPO» (mami — «banHk») orosourye myOnidHy NPOMO3MI[II0 HA YKIAJaHHS YHIBEpCaJbHOTO IOTOBOPY
0aHKIBCHKOTO OOCIYTOBYBaHHS KII€HTIB — IOPUANYHUX 0Ci0, (Qi3WYHMX OCiO-mianpHeMIB Ta 0ci0, SKi MPOBaIATh HE3aJCKHY MpodeciiiHy
nisuibHicTh, B AT « BAHK KPEAWUT JHIITPO» (mami — «IlyGuivaa mpono3uiis») 3 METO0 HaJaHHS OaHKIBCHKHUX ITOCTYT IOPHINYHIM 0co0am,
(i3ugHIM 0cOOaM-TIIIPHEMIIIM Ta 0coaM, SIKi IIPOBaATh He3aleXHy IpodeciiiHy MisUIbHICTE, HA YMOBaX, 0 BUKJIaneH] Hivkde. [Ty6miuna
nporo3umis (sika Moxxe OyTH mixnucana 3 6oky banky B mamepoBiif ¢popmi Ta/abo B enekTpoHHiH GopMi, sSKi € TOTOXKHUMU (1IJCHTHIHIMH) Ta
MAaroTh OJIHAKOBY IOPHIMYHY CHITY) po3MillieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. [TyOniuHa npomno3uirisi Habupae YNHHOCTI
3 1aTH 11 ONPWITIOHEHHSI Ha caifTi baHky (SKIIo iHIIa AaTa HA0yTTS YHHHOCTI He 3a3HaveHa B [TyOuriuHii npomno3wuilii) Ta i€ 10 JaTH PO3MIIICHHS
3asBU NpO i1 BIAKIMKAaHHS B I[iIoMy a00 4acTKOBO, a0 3aMiHH ii HOBOO penakuieto [1y6maiuHoi npono3uiii Ha caiiti banky.

Bank Oepe Ha cebe 3000B’s3aHHS Nepes IOPUANYHUMH 0CO0aMH, (PiI3MYHUMH OCOOAMU-TIANPHEMISIMUA Ta 0COO0aMH, SIKi MPOBAIATH
He3alle)kHy TpodeciiiHy MisIbHICTD, 3 SKUMH YKIIAJCHO BinoBinauii JloroBip npo HamaHHS BaHKIBCHKOI MOCTYTH, HAlaBaTH TaKy HOCIYTY B
MOPSZIKY Ta Ha yMOBaX, BU3HAYCHUX UM Y HIBEPCAIEHIM JIOTOBOPOM OaHKIBCHKOTO OOCITYTOBYBaHHS KIIEHTIB — IOPUAMYHUAX OCi0, Hi3MIHMX
0CiO-TiIpHEMITIB Ta 0ci0, SKi MPOBaIATH He3aleKHy npodeciiiny aisutbHicTh, B AT « BAHK KPEJAWUT JHIITPO» (mani — YIBO I00) ta 3a
BcTaHOBIIeHNMH bankom Tapudamn.

[pwuitnsarTs (akuentyBaHHs) naHoi [TyOnivaoi npono3unii 3ailicHioeThest KiieHToM Ha mincrasi cr. 634 LluBineHOro Kojekcy YkpaiHu
LIIIXOM IiNUCaHHs Ta HaJaHHa baHky 3asBM po npueHaHHs 32 GOPMOIO, BCTAaHOBJIEHOIO baHkoM, abo, y pa3i 34iiiCHEHHS KIIIEHTOM pa30Boi
omepauii Ha mizacTasi JloroBopy kKacoBoro oOCIyroByBaHHS, IUIIXOM MiANUCaHHS Ta nojaHHa KiienTom banky Hane)xHUM 4rMHOM 0(opMIIEHOT
[TnarixHOi iHCTPYKILT, sika nepeabayae MPOBEJCHHs KacOBOI orepailii, B 000X BUMaAKaX - 33 YMOBH MOAAHHS (i3MIHOI0 0COOO00 JOKYMEHTIB i
BigoMocTel, HeoOXinHuX i Inertudikamii ta Bepudikamii ocobu, 3’sicyBanns bankom cyTi ii gisimbHOCTI Ta hiHAHCOBOTO cTany. [IpuidHATTS
[IyGmiyaoi mpomo3umii IOPUANYHOI 0c000r0, (Bi3UYHOI OCOOOIO-TANpHEMIIEM abo 0c0000, sKa TPOBAIATh HE3aJIeKHY MpodeciiiHy
IISUTBHICTB, 3[IHCHIOETECS B IIIOMY (OKpiM 3xiticHeHHs KitienToM pa3oBoi omepaii Ha migcTaBi JloroBopy KacoBOro 00CIyroByBaHHS, KON
npuiHATTA [Ty6iunoi npono3unii BinOyBaeThcst B yacTuHi, Bu3HaueHilt Po3nimom 12 YIBO FOO) Ta 6e33actepeskHo.

Ymou YJIBO 0O € 060B's13k0BUM 17151 BUKOHAHHS Ik bankowm, Tak i Kitientowm, siki € croponamu ¥YJIBO OO (nani — Croponn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aNis — Mponeypa OTPIMaHHS JJO3BOJTy Ha MPOBEICHHS OIepalii 3 BAKOPHCTaHHAM EJeKTpOHHOTO MIaTiXHOTO 3ac00y.

AyTtenTndikanisi — npoueaypa BCTaHOBJICHHs BiAmoBimHoCTi iH(popMmanii npo KiieHta, HagaHoi HUM y TelneOHHOMY pexunMi, i3
iH(opMari€to, mo MicTHThCs y 6a3i manux baHky, Ta miarBepmkye ¢akTt Toro, mo ocoba, sika 3BepHyIach N0 baHKky, € BiracHUKOM PaxyHKy
Ta/abo [Jepkarenem [1naTi>kHOT KapTKH Ha 3aKOHHUX ITiZICTaBax.

BaHk-eMiTeHT (eMiTeHT) — YIIOBHOBaXXCHHUIT OaHK, 1110 € YWICHOM OJHI€T a00 ICKITbKOX MIKHAPOIHHX MJIATIXHUX CHCTEM, 00CITyrOBYy€
KapTpaxyHKH Ta 31iicHIoe eMicito [ImaThKHUX KapTOK, a TAKOXK MPOBOAUTH PO3paxyHKHU (depe3 OaHK-eKBaip) 3 TOProBLSMH, SKi 3A1HCHIOIOTH
npojax abo HalaHHA MOCIYT 3 BUKOPUCTAHHIM IpH omuiati I1naTiKHuX KapTok.

BankiBcbKi paxyHKH — paxyHKH, Ha SKUX OONIKOBYIOTHCS BJIACHI KOIITH, BUMOTH, 3000B'si3aHHS 0aHKY CTOCOBHO iforo KumieHTiB i
KOHTPAreHTIB Ta SKi TAF0Th MOXIIMBICTh 311HCHIOBATH MEPEeKa3 KOUITIB 32 TOTIOMOTOX0 OaHKIBCHKUX TUIATIKHUX IHCTPYMEHTIB.

BankiBcbka mocayra — Oyzap-ska mociyra, 3asHauena B 1. 2.1 YJIBO 10O, sxy bank namae Kmienty nHa migcrasi YBO OO Tta
yKiageHoro JloroBopy npo HaJaHHS BaHKIBCHKOI MOCITYTH.

BankiBchKHii 1eHb — 03Hayae JeHb, KOJIM KOMEpLiiiHi 6aHKH YKpalHu BiAKpHTI [t 00cayroByBaHHs Kili€HTiB, BiIOBITHO 10 YHHHOTO
3aKOHO/IaBCTBA Y KpaiHHU.

BanioTHi miHHOCTI — HallioHaJabHA BallOTa (TPUBHS), IHO3EMHA BANIOTa Ta, Y pasi 3ailicHeHHsS baHkoM omepamiii 3 BigIOBiTHUMH
[IHHOCTSAMH, OaHKIBChKiI METaJIH.

Bamornnii punok Ykpainu (BPY) - e cykynHicTs BitHOCHH y cepi TOPriBii BaTIOTHUMH IIIHHOCTSAIMH B YKpaiHi Mixk cy0’ekTaMu
BAIIOTHOTO PUHKY YKpaiHM (aji - cy0’€KTH pHHKY), MK Cy0’€KTaMM PHHKY Ta iX Kii€HTaMu (YKJIIOYarodn OaHKU-HEPEe3WIEHTH), MK
cy0’extamu puHKY i HanioHansHuM O6ankoMm Ykpainu (mani - Hauionansauii 6ank Ykpainu abo HBY), a takox mixxk HBVY i #ioro kimienramu, y
SKHX cy0'extn puHKY abo HBY € cTopoHOI0 Or0oBOpY 3 KymiBIi, Mpogaxxy abo 0OMiHy BaJIFOTHHX I[IHHOCTEH.

BurtparHmii qimMiT — MakcHMaibHa CyMa KOIITIB, 0 AocTynHa KimieHTy uis 3ailicHeHHs onepaniii 3 BUkopuctanHsaM [lnaTixaol kapTku
1 PO3paxOBYEThCS K PI3HULA MiXK 3aJTHIIKOM KOIITIB Ha PaxyHKy Ta He3HmKyBaabHUM 3a/IUIIKOM, Y pa3i HOro HassBHOCTI, CyMH aBTOPHU30BaHHUX,
ane He BigoOpaxkeHHX Ha PaxyHKy omepaiiii, Ta 61okoBaHux cyM. Y pasi Hajauus OBepapadTy ButpatHuii IiMiT — e CyMa, sIka CKIIaaeThCs
3 CYMH 3alUIIKY BiacHUX KomTiB Kiienta Ha [ToTounoMy paxyHky Ta Jlimity OBepapad Ty 3a MiHycOM CyMH aBTOPH30BaHUX, B TOMY YHCIIi HE
BinoOpakeHHX Ha PaxyHKy, onepamiii, Ta OJIOKOBaHHX CyM.

Binninenns Banky — ctpykrypHuii minpo3ain basky, mo He Mae cTaTycy IOpHIMYHOT 0COOH 1 BUKOHY€ (YHKIIT, BU3HaueHi baHkoMm, y
T. 4. 10 sikoro 3BepTaerhest Kimient must ykmaganas YJABO OO rta/abo BimmosimHoro loroBopy mpo HamaHHS baHKiBCBKOI mocmyrw i me
3/1iHCHIOEThCS 00CcIyroByBaHHs KirieHTa.

BinkpuTthii k1109 — mapameTp KpunrorpadiyHOro alroputMy nepeBipku ENEKTpOHHOTO MigmuCy, HOCTYIHUH cy0'eKTaM BiTHOCHH y
cdepi Bukopuctanus EnexrpoHHoro migmucy.

BigmkoxyBanusi/miaarTexi — raTexi, mo 3aidcHuB JlepkaTenb Ha KOPUCTh TOProBIst 32 ONepalisiMi NPUIOaHHS TOBapiB, poOiT uu
MOCIIYT 3 BUKOpHUCTaHHAM [InaTi>kHOT KapTKu.

BipryanbHuii nuiaTixkHui TepMiHaa - mporpamHe 3a0e3nedeHHs, Mo HagaeTbes bankom KitienTy ab6o 1ocTym 10 SIKOTO 3A1HCHIOETHCS
uepes Caiit Kiienra, mo mae 3mory 3ailicHioBatu [InatixHi oneparii Ta iHmmi onepamnii 3 BHKOPUCTAHHSAM eIeKTPOHHUX Iu1aTixHUX 3aco0iB (I1K),
B T.4. iX PEeKBI3HUTIB, depe3 Mepexy [HTepHeT.

Bepndikanis Kiienra — 3axoxn, mo BxuBaloThbcsi baHKOM 3 MeTor0 mepeBipky (MiATBEpIKEHHS) HAJIEKHOCTI BiIIOBIIHIA 0co0i
oTpuMaHuX baHKOM iTeHTU(IKAIHHUX TaHUX Ta/a00 3 METOI MiATBEPKCHHS TAaHUX, 110 JAIOTh 3MOT'Y BCTAHOBUTH KiHIEBHX OeHediliapHIX
BJIACHUKIB 4H iX BiJCYTHICTb.

Bruiag — xowtu B Oe3roTiBKoBiit ¢opmi y Bamroti YkpaiHu abo B iHO3eMHIil BaJIOTI, sIKi 3aiydeHi 6aHKOM Bij BKiIagHuka (abo siki
HaJIAIIH 71 BKIIAIHUKA) Ha YMOBAX JOTOBOPY OAaHKIBCHKOTO PaxyHKY, BKIIFOUAIOUHM HAPAaXOBaHi MPOLIEHTH Ha TaKi KOIITH.

I'pyna komnasiii — rpyna nos's;3aHUX KOHTPAreHTiB (1Ba a00 OUIbIIE KOHTPATEHTIB - FOPUANYHUX 0Ci0, SKi BiAOBIIHO 1O HOPMATUBHO-
npaBoBHX akTiB HarionansHoro 6aHKy YKpalHu BU3HA4eHi K TakKi, [0 HECYTh CIILIEHHUI eKOHOMIUHMI PHU3UK) ab0 Tpymna IOpUANIHHUX 0Ci0 i
CIIJIBHIM KOHTpOJIeM (Bi ab0 Oinblie FopHIUTIHI 0co0H, 0 MepeOyBaroTh Mijl CIIIBHIM KOHTPOJIEM, IO SKUX 3aCTOCOBYIOTHCSI BUMOTH IIIOJI0
CKJIaJITaHHS KOHCOJIiJOBaHO1/KOMOIHOBaHOT (DiHAHCOBOI 3BITHOCTI, 3TiIHO 3 BUMOraMu MiKHApOIHHUX CTaHIAPTIB GiHAHCOBOT 3BITHOCTI).

JeberoBuii 3anmmok ([lebeToBe canbao) — cyma BuUKOHaHMX bankoM nporsrom OmepauiiiHoro aus IInaTiKHUX I1HCTPYKLiH
[Mo3nuanbuuka 3a [Torounum paxynkom nonan Kpeaurosuii 3anumok. 3anumok cymu OBepapadty micis npoBeneHHs [InatikHux iHCTpyKiiit
yTBOpioe JlebeToBe cap1o Ta mokasye po3mip 3aboproBaHocTi 3a 0CHOBHOIO cyMoro OBepapadTy Ha kineus OnepariifHoro JHs.


http://www.creditdnepr.com.ua/
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JlebeToBuii nepeka3s ([JoroBipHe cnmcaHHsl) — IUIaTDKHA Oreparis, MO 3iHCHIOETbCS 3 paxyHka Kiienra Ha migctasi ITnatixHoi
iHcTpykuii banky abo iHmoro orpumyBava y BHIIaAKax, nependadeHux Jlorosopom, ado [lmaTikHOi iHCTPYKIii CTAryBadya — y BHIIAJIKaX,
nependaueHNX 3aKOHOJAaBCTBOM Y KpaiHH.

JlepkaTenb eJ1eKTPOHHOTO MJaTi:kHOro 3aco0y (Jep:katens ILlnaTixkuoi kapTkn//lep:xkarenn) — ¢isnuna ocoba, siKa Ha 3aKOHHUX
HiIcTaBaX BUKOPHUCTOBY€E IInMaTikHy KapTKy I iHIIIIOBaHHS IIepeka3y KOIITIB 3 BiANOBIAHOTO paxyHKy a0o 3ailficHIOE iHII omepamii i3
3aCTOCYBAaHHSM 3a3HaueHOi [1aTKHOT KapTKH.

JoBipeHa oco6a — ¢izuuHa ocoba, sKa Ha 3aKOHHUX ITiICTABaX Ma€ MPaBO 3/IMCHIOBATH BUAATKOBI OMepallii 32 paxyHOK YacTHHU ab0
BCIX KOIUTIB, 10 O0MIKOBYIOTECS Ha paxyHKy KiieHTa.

HonaTkosi 3acodu AyreHTudikanii — moBiIOMIEHHS, 1110 IEPEJA0THCS 3ac00aMU MOOUIEHOTO 3B 3Ky 200 B MOO1IEHOMY 3aCTOCYHKY
(MobinpHOMY HomaTKy) (y pasi TeXHIYHOI peaisalii), 3 OZHOPa30BUM LU(PPOBHM IapoJieM, SIKHA BUKOPHCTOBYETHCS M IMiATBEPIKCHHS
Enexrtponnoi [1natixHoi iHCTpYKIIii.

Jonarkosa Ilnartixkna kapTka — [InarixHa KapTKa, II0 BUIyCKaeThCsl bankowm 3a 3asBoro Kimienra Ha iforo iM’st Ta/abo Ha iM’st Horo
JloBipeHnX 0ci0 UI MOXJIMBOCTI HAaJaHHS OCTaHHIM IIpaBa PO3MOPSPKEHHS KomTaMu Ha Paxynky Kiienrta 3 BuxopucranssM [Inatixaoi
KapTKH.

HoroBip — B pamkax okpeMoi baHKiBCBKOi MOCIYTH MiJl UM TEPMiHOM PO3yMi€Thesl BinnoBinHuii Jlorosip mpo HajaHHsA baHKiBCHKOT
nocnyru pasoMm i3 YIBO 00, 3asBoto npo npueIHaHHs, a TAKOK, SKIIO 11e mepeadadeHo bankiBcbkoro mocmyroro, pasoMm i3 Tapudamu banky
Ta IHIIUMU JOKYMEHTaMH.

Horosip npo HananHs bankiBcbKoi mocayru — okpeMuii 10roBip, mo ykiaagaetscss CTOpoHaMH y MOpsAKY, BusHaueHomy Y 15O 100,
i Ha mizacTaBi sikoro bank Hamae KiieHTy BiamoBinHy baHKiBCEKY moCTyTy.

JloroBip KacoBoro o4cIyroByBaHHs - JOTOBip, ykiageHud Mk bankom Ta KitieHTOM, sikMii BU3Ha4Yae yMOBH 3HiHCHEHHS KaCOBHX
orepartii.

JoxymenT camocTiiiHoi oninkn CRS - 10KyMeHT caMOCTiHOT OLIHKH CTaTyCy MOAATKOBOTO Pe3UACHTCTBa cTocOBHO KitieHTa Ta/abo
CTOCOBHO HOT0 KOHTPOJIOIOYHMX 0Ci0 (32 HasBHOCTI) ab0 BIAMOBIIHO 1O BUMOr 3arajgbHOro craHmapty 3BiTHOcTi CRS mjst BcTaHOBICHHS
JepkaBu (TepuTopii), pesuaeHToM sikoi € KimieHT sk BiacHMK PaxyHKy Ta/a0o KoHTposoroda ocoba. JIokymeHT camoctiiiioi ominku CRS
oopmITrOETBCs 32 BU3HaUeHO bankoM dopmoro (y hopmi okpemMoro ToKyMeHTy abo B CKJIafi iHIIOTO JOKYMEHTY, sIKHii HajaeThest KimieHtom
Ui BiIKpuUTTS PaxyHKy Ta min dac 3fiiicHeHHs HanesxHoi mepeBipku mpotsroMm nii JloroBopy mpo HamgaHHS BaHKIBCHKOI MOCIYTH, IO
nepenbadae BiIKPUTTS Ta 00CTyroByBaHHS [10TOYHOrO paxyHKy a60 P0o3paxyHKOBOTO paxyHKY).

ExBaiipunrosa ycranosa (ExBaiip) — HagaBau maTi>KHUX TIOCITYT, SIKUH HaJae mocayry ExBaipiHTY IUIaTIKHUX IHCTPYMEHTIB Ta Ma€
JIICH31I0 Ha HAJTAHHS TaKOl MMOCTYTH.

ExBaiipuHr — 1maTikKHa [ociryra, o 1oJjisirae y IpuHHATTI INTATDKHUX IHCTPYMEHTIB, pe3yJIbTaTOM SIKO] € IepeKa3 KOILITiB OTPUMYBady
Ta/abo BHAava KOIITIB Y TOTIBKOBIH (opmi.

EnexTpoHHuii miaTixkumii 3aci6é — maTiKHUN (HCTPYMEHT, peali3oBaHuil Ha Oy/Ib-SKOMY HOCIi, III0 MICTUTB B €IEKTPOHHII (opmi
JlaHi, HeoOX1IH1 IS 1HILiIOBAaHHA IUIATDKHOT onepaii Ta/abo 31iCHEHHS 1HIINX OIepalliii, BA3SHAYEHUX JTOTOBOPOM 3 EMIiTEHTOM.

Enexrponnuii minnuc (EIT) — Bua eIeKTpOHHOTO MiANUCY, OTPUMAHOTO 32 Pe3yJbTaTOM KPUOTOTpadidHOro MepeTBOPEHHS HAbOpy
CJIIEKTPOHHUX JaHUX, KU OJAa€Thcs O I[LOro HaOOpy abo JIOTiYHO 3 HUM IMOEIHYETHCS i Ja€ 3MOTY MIATBEPIWTH HOTO WITICHICTH Ta
iIeHTU(IKYBaTH BIaCHUKA MiNIHCYy. ENEKTpOHHMIA MiAMMC HAKIaIaeThCs 32 TomoMoror Oco0HCTOro KIfoua Ta MepeBipSIeThCs 32 JOIOMOTOI0
Binkpuroro kiroua.

3abe3neyeHHs — MOpyKa, HajlaHa (YU Taka, 10 Oy/e HajlaHa y MaOyTHROMY) TPETIMU 0COOaMH 3 METOI0 3a0e3MeueHHs] BUKOHAHHS
[To3nyaapHUKOM B3THX Ha cebe 3000B’s13aHb nepes bankoM.

3abopropanicTh 3a 0CHOBHOK cyMOI0 oBepapadTy — JlebeToBuii 3amuiiok 3a [IoTOYHUM paxyHKOM Ha KiHelb OnepariitHoro JHs.

3aransumii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHApOJHHUHN CTaHAAPT 3BITHOCTI Ta HAJIEKHOI epeBipku iHopmarlii mpo (iHaHCOBI paXyHKH, cxBajieHHH Pajnoro OpraHizanii eKOHOMIYHOTO
criBpoOiTHHIITBA Ta po3BUTKY 15 mumHs 2014 poky (i3 3MiHaMH Ta JOTMOBHEHHSIMH), IO BUMAarae BiJ KpaiH, sfKi HOro iMIIEMEHTYIOTb,
3[IICHIOBATH HaJIe)KHY KOMIUIEKCHY IIepeBipKy (iHaHCOBHX paxyHKIB, 30ip iHdopmarii Bix (iHaHCOBHX yCTaHOB Hpo (iHAHCOBI paxyHKH
BJIACHUKIB Ta IIOPIYHO Ha ABTOMATHUYHi{ OCHOBI OOMIHIOBATUCH TAaKOIO iHPOPMAIIIEIO 3 IOPUCAUKIIIMU-IApTHEPAMH 3 0OMiHY B paMKax YToau
CRS.

3aK0HOJABCTBO 3 NPUHIUIIOM eKCTpaTepuTopiadbHOCTi — HopMaTuBHO-TpaBoBi akTu CIIIA, €Bponeiicskoro Coro3y Ta iHIMMX KpaiH
CBITY, a Takox po3nopsindi gokymentd OOH Ta/abo iHIIMX MDKHAPOIHHMX OpraHi3aiii, pillleHHs SKUX € 000B’S3KOBUMH JUIsi BUKOHAHHS Ha
Tepuropii Ykpainu.

3aco6u KpUNTO3aXHCTY — NMPOTPaMHHI, aapaTHO-IPOrpaMHMil Ta amapaTHUH 3aci0, MPU3HAUCHUH AJIsI KPUOTOrpadiyHOro 3aXHUCTY
iHpopMarii.

3asBa npo HagaHHs baHkiBcbkol mocayru — 3asBa, ckiageHa 3a GpopMoro, BCTaHOBIEHOIO BianoBinauM Jonatkom po V5O OO,
ska TofaeThest KimieHToM 3 MeToro ykinaneHHs JloroBopy npo HagaHHs baHKiBChKOI mocimyTH y mopsinky, BusHadeHomy Y 15O FOO.

3asiBa mpo npueTHAHHSA — 3asBa PO IPHEAHAHHS 10 Y HIBEPCAIBHOTO JJOTOBOPY OaHKIBCHKOTO 00CIyroByBaHHS (3a hopmoro JJomaTky
2 no YJBO 00) a6o 3asBa mpo npreaHaHHS 10 YHIBEpCATEHOTO AOTOBOPY OAHKIBCEKOT0 0OCIYTOBYBaHHS, BiJKPUTTS IOTOYHOTO PaxyHKY Ta
orpumaHHs goctymy(iB) o Cucremu aucraHuiitHoro oocmyrosyBanHs «Free2by (3a popmoro Joxatky 2.1 no VIO H00), sixy Kitient niamucye
Ta nozxae 1o banky 3 meroro nmpuitHsaTTa Kiienrom Ilyomnignoi npono3unii banky Ha yxmamanss Y5O OO B minomy Ta 6e3ymoBHO. Y pasi
mignucaHHs 3asBU MPO MpUEIHAHHA B mamnepoBiid ¢opwmi, Kiient npuennyerscs no YABO FOO, miamucaHOro BiIacHOPYYHHM ITiIIHCOM
YIIOBHOBa)kKEHOTO TpeacTaBHuKa banky. Y pa3i miamucanHs 3asBu npo npueaHaHHs B GOPMi eIeKTPOHHOTO ToKyMeHTa, KilieHT nmpueanyeTbes
1o YBO 00, mignucanoro kBai(pikoBaHUM eNEKTPOHHIM HiAMHCOM YIIOBHOBaKCHOTO MpeACTaBHUKA baHKy.

3asiBa mpo po3ipBaHHs - 3asBa npo po3ipBaHHA JloroBopy npo HananHs bankiBcbkoi mociyru (3a popmoro Hoxatky 8 mo VO H00)
a060 3asBa Ipo po3ipBaHHs Y HIBEPCAIBLHOTO JOTOBOPY OAHKIBCHKOTO 00CIyTrOBYBaHHS KIIIEHTIB — IOPUIIYHUX 0Ci0, (Di3MIHNX 0CIO-TIiAIPHEMIIB
Ta ocib, sIKi IPOBOIATH He3alexHy npodeciiiny misnpHicTh, Y AT « BAHK KPEJAUT JHIITPO» (3a dopmoto Jomatky 8.1 no YIBO FOO).

InTepHeT-eKBalipMHI — IUIATDKHA IOCHTYra, IO MOJSArae y NMPUHHATTI IUIATDKHUX IHCTPYMEHTIB 4epe3 BipryanpHuil miatixHui
TepMiHaJI, IOCTYH JI0 SIKOTO HAaJa€ThCS Yepe3 MepexKy IHTepHeT, pe3yIbTaToM sIKoI € nepekas KomriB OTpuMyBauy.

InTepHeT-MarasuH — 3aci® s mpexcraBieHHs abo peanizauii ToBapy, poOOTH YM IOCIYTH LUIIXOM BYHHEHHS EJIEKTPOHHOIO
MPaBOYHUHY.

InenTudikanis — 3axoau, 1110 BXKUBAIOTHCS BaHKOM I BCTAaHOBJICHHS OCOOM HUIIXOM OTPUMAHHS 11 1IGHTU(IKAIIHHUX TaHUX.

KacoBuii 10KyMeHT — eNeKTpOHHHI a00 TMarepoBuil TOKyMeHT (B ToMy uuchi [lnatikHa iHCTpyKUis), SKUil 0QOPMITIOETBCS i Yac
3/1iHCHEHHS KacoBO1 omepalii.

Kox CVV/CVV2 (CVC/CVC2) — Tpu3HauHUH KO, HAHECEHHH Ha 3BOPOTHY cTOpoHy [InaTixHOi KapTKy, 110 € JOXATKOBOIO Oe3IeK0I0
npu CNP (Card Not Present) TpaHcakIisix, TOOTO TaKuX TpaHCAKLIsAX, MPHU SIKUX cama [lnaTikHa KapTKa He NPUCYTHS, 8 BAKOPUCTOBYIOTHCS 11
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pekBizuTH (3aebinbioro InTeprer tpancakuii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI NOHATTS, HepIi 3ycTpidaoThes Ha [InaThkHUX KapTKax

Visa International, apyri — na MasterCard WorldWide.

KiienT — ropunndHa ocoba — pe3naeHT / IopuandHa ocoba — Hepe3uaeHT, (izudHa ocoda — miampuemens abo QizmyHa ocoda, sKa
NPOBAJUTh HE3aNeKHY MisUIBHICTB, siKa mpuifHsuia npomosunito yknacta YABO OO Ha 3a3HaueHnx y HbOMY ymoBax. st [esIKHX BHIIB
BaHKiBCBKUX MOCITYT Cy0’€KTHHH CKiIaj ocib, sKi MOXKYTh OTPUMYBATH TaKi baHKIBCBbKI MOCIYTH, MOXe OyTH OOMEKSHUM.

KpeanToBa onepaiist — onepariis 111010 OBEpHEHHS JepkaTento [1naTikHOT KapTKy KOIUTIB Y BUIIAIKY HOBEPHEHHSI HUM TOBapy abo
BIZIMOBH BiJ| IIOCIIYT, BapTICTh IKUX OyJia cClulaueHa 3 BUKOpHCTaHHAM [TnaTixHOi KapTKH.

KopoBe ci10Bo — cioBo, mo mucekMoBO noBinomieHo Kmientom banky s mpoBeneHHs AyTeHTHdikamii MmiJ yac BUKOPUCTAHHS
JIUCTaHOIKHOTO (TesnedoH, iHTepHET-TenaedoHis) 3B’ SI3Ky. BUKOPHCTOBY€EThCS 3 METOI0 HaJaHHS IHOCIYT, Y T. 4. HOCIYT 3 IMCTaHLIIHOTO
00CITyrOByBaHHS paxyHKiB, BiIKJIMKaHHS IUIATHKHUX JOKYMEHTIB, OTpUMAaHHS KOH(iIeHNiHHOT iHpopMarii 3a paxyHKaMu Ta iHIIe.

Konrakt Hentp — minono6oBuii ieHTp 00cayroByBaHHs KinieHTIB 3a 3BepHEHHSIM Y TelIe(hOHHOMY PEXKHMi, PEKBI3UTH SKOTO 3a3HAYCHI
y PO3ALII 20 YABO 1OO.

KopucryBau Kuienrta - Oynp-sxa ¢isudana ocoba abo ropuandHa ocoba, sika OTPEMY€E YU Ma€ HaMip OTPUMATH IUIATDKHY MOCIYTY y
Kiienta-He6aHKIBCHKOTO HaJaBaya IIIATiKHUX MOCIYT.

KopucryBauy CucreMu JHCTAHUIHOTO 00CyroByBaHHsi — (i3uuHa 0coba, BimNoBiadbHUil mpaniBHUK KitieHTa BiAMOBiZHO 10
[Meperniky ynoBHOBaXK€HHX 0Ci0, BlIacHHUK paxyHKy abo JloBipeHa ocoba, sika mMae mpaBo (opMyBaTu Ta/abo Bi3yBaTH IUIATIXHI JOKyMEHTH
Kiienrta y CucteMi AUCTaHIIIHHOTO 0OCIYTOBYBaHHS.

Komrrn Knienra — rpomri y HanioHanbHii abo iHO3eMHil BAIIOTI 4 iX €KBIBaJCHTH, IO OONIKOBYIOTHCS Ha MMOTOYHUX (Y TOMY YHCII
paxyHKax 31 CIIeMiaIbHUM PEXXUMOM IX BUKOPHCTAHHS) PaXxyHKax.

KpeanroBmii 3a1mmok — cyma BiacHUX rpomosux komrtiB Kiienra Ha [ToTouHOMY paxyHKy.

KyniBjst iHo3eMHOT BaII0TH — Onieparlist 3 KymiBii 6e3roTiBKoBoi iHO3eMHOI BaIOTH 3a 6e3roTiBkoBi rpusHi Ha BPY (MBP) 3a 3asBoto
KiieHra 3 1OTpUMaHHIM BUMOT 3aKOHO/IaBCTBAa YKpaiHU.

Jlimit OBepapadTy — po3mip gomyctumoro JlebeToBoro 3anumky Ha [IoTOYHOMY paxyHKY, IO BU3HA4Ya€THCs BIAMOBITHO J0 YMOB
Jorosopy.

Maxkcumansnuii Jlimit Oepapadty — makcumansHuA po3Mip romyctumoro JlederoBoro 3anumky Ha [IorouHOMY paxyHKY, 110 MOXKe
OyTu BcTaHOBieHNH [lo3nyanpHrKy BaHKOM BiATIOBITHO 70 BHYTPIIIHIX HOPMAaTUBHUX AOKYMEHTIB BaHKy, skuil He MOke OyTH OUIBIINM HiX
1 000 000,00 rpuBeHs.

Mi:knapoanmuii BamoTHuii punok (MBP) — nie cykynHicTs BigHOCHH y cepi TOPriBili iHO3EMHOIO BAIOTOIO Ta, Y pasi 3miHCHEHHs
bankoMm omepamiii 3 BiIOBITHIMH I[IHHOCTSAMHY, OaHKIBCBKUMHU METaJTaMH 3a MeXaMH YKpaiHU MiXk OaHKaMHi Ta iIHO3eMHHMH KOHTpareHTaMH,
MDK IHO3eMHAMH KOHTPareHTaMH.

Mixnaponna nmiaartizkaa cucrema (MIIC) — maTtikHa cucteMa, B sKif IUIaTDKHA OpraHizalis Moxke OyTH SIK PE3MACHTOM, Tak i
HEpEe3UACHTOM, 1 siKa 3/1ifICHIOE CBOIO JisIBHICTH HA TEPUTOPIT JBOX i OinbIle KpaiH Ta 3abe3neuye MpoBeACHHs IepeKa3y KOIITIB y Mexax i€l
IUIATKHOI CHCTEMH, Y TOMY YHCII 3 OJHI€T KpaiH! B iHIIY.

MobinbHuii 3acTocyHok (ModiibHMIi 104aTOK) — KOMII'I0TEepHA Iporpama (IporpaMHe 3a0e3neyeHHs), pu3HayeHa A1 poOOTH Ha
MoOGinbHUX MPUCTPOSIX, 3a JONOMOTOIO SIKOT Yepe3 Mepexy [HTepHeT 3AiiCHIOEThCS HafaHHs ocIyr bankom.

MoHiTOpHHT — iSUTBHICTE €MiTeHTa/eKBalipa MO0 KOHTPOIIO 3a OIEpalisMH, IO 3IiHCHIOIOTECS 13 3aCTOCYBAaHHSAM EIEKTPOHHUX
IUIATDKHUX 3ac00iB, 3 METOI0 BUSBICHHS Ta 3armo0iraHHs MOMWIJIKOBHM Ta HEHAJEeXHHM IIepeka3aM. 3a JOpydeHHSM eMiTeHTa/ekBaiipa
MOHITOPHHT 32 YMOBH JOTPHMaHHs BHUMOT IIOJO 30epeskeHHs KOHQINeHIiHOCTI iHdopMarii MoXke MPOBOJUTH IOpUINYHA 0c00a, IO HAmae
eMITeHTY/eKBalpy IOCIyTH 3 00pOOIeHHS JaHUX (TIOCIYTH IIPOLIECHHTY).

Hase:kHa koMIiekcHa nepeBipka PaxyHky — 3axo/u, siki BxxuBae baHk 3 METOIO BUSIBIICHHSI i I3BITHUX PaXxyHKIB Ta sIKi BKIIOYAIOTh:

- s uineit FATCA - 3axonu, BuzHaueHi y Jonatky 1 1o FATCA;
- mug nineid Yrogu CRS - 3axonau, BusHaueHi y posainax Il - VII 3aransHoro crangapty 3BiTHOCTI CRS.

Hanesxna nepeBipka - 3aX0/1H, 1110 BKITFOYAIOTh:

- InenTudikarmiro Ta Bepudikamito KiieHra (foro npeicTaBHUKA);

- BCTaHOBJICHHS KiHIeBOro OeHediniapHoro BiacHuka KiienTta abo HOro BiICyTHOCTI, Y TOMY YHCIi OTPUMAaHHS CTPYKTYPH BJIACHOCTI

3 METOIO ii pO3yMiHHSI, Ta JAHUX, II0 IAI0Th 3MOT'y BCTAHOBUTH KiHIIEBOT0 OeHedilliapHOro BIaCHUKA, Ta BXUTTS 3aX0/IiB 3 Bepudikamii
fioro ocobu (3a HasIBHOCTI);

- BCTaHOBJICHHA (PO3YMIHHS) METH Ta XapaKTepy MaiOyTHIX IUTOBHX BiIHOCHH a00 MPOBEICHHS (hIHAHCOBOI Oreparii;

- TPOBEJICHHS Ha MOCTiIHHIA OCHOBI MOHITOPHHTY AiJOBHX BiTHOCHH Ta (iHaHCOBHX omepauiil KiieHTa, 1o 31iHCHIOIOTECS Y TpoIieci

TaKUX BIHOCHH, IIIOJI0 BiINOBITHOCTI TakuX (iHAaHCOBUX omepauiil HasBHIiN y banky iHdopmarii npo KitieHnTa, fioro qisubHICTE Ta
pH3HK (y TOMY YHCII, B pa3i HEOOXiIHOCTI, PO PKEPENIo KOIITIB, MOB's13aHMX 3 piHAHCOBHMH OIEpalisiMHu);

- 3a0e3MeYeHHs aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHuX Ta iHdopmanii npo KiienTa.

Heniiicna onmepauis — oneparist 3 BUKOpucTaHHSIM [LmaTi>KHOT KapTKu, 3a KOO 3/AiHCHIOEThCS MOBEPHEHHSA KOIITIB (3BOPOTHIHM pyx
KOIITIB) BiAMOBiTHO 10 [TpaBWII MIaTiKHUX CUCTEM.

Onepariis Bu3HaeThes HenificHoIO (30KkpeMa, ajle He BUKIIIOUHO), SKIIIO:

e BifOyBayacs 3 MOPYIICHHSIM YHHHOTO 3aKOHOJAABCTBA YKpaiHH, mpaBmi [lmaTikanx cucteMm, moioxens mporo YJABO FOO Ta/abo
JlomaTkiB 0 HBOTO.

Ha MOMEHT 3JifiCHeHHs omnepamii 3 BUKOpHCTaHHAM [lmaTikHOT KapTku cTpok Aii Takoi IlnmatikHO1 KapTKK CKiHYMBCS abo e He

PO3MOYaBCS.

He Oynia oTpuMaHa aBTOpH3alis, a00 aBTopU3aLiiHUI KOA He 3apeecTpoBaHo y IIponecunroBomy Llentpi ExBaiipa, abo 1eii kox He

BiJITIOBi/1a€ PEKBI3UTaM aBTOPHU3ALIHHOTO 3aMUTYy.

o Jlepxarenp [1maTi>kHOT KapTKU OCKapKUB 3ifiCHEHY depe3 [HTepHeT-MarasuwH omepauilo 3 BHUKOpHUCTaHHAM [lmaTixHOi KapTKd 3
MPUYUHA HEOTPUMAaHH/HEHAIaHHS TOBApY/MOCIYTH, OIUIa4eHOro/o0i 3 BUKopucTaHHIM [ImatixkHoi kapTku, Ta Toprosens He HamaB
JOKyMEHTH, IO MiATBEP/DKYIOTh HaJaHHS TaKHX TOBapiB/mociyr nepxaremo [lmatixuaoi kapTku (abo DOKyMEHTH HalaHi HE Y
MOBHOMY 00cCs31, IOKyMEHTH HE BiIIIOBIAIOTH AIHCHOCTI, Mipo0OiIeHi Tomo), ab0o He HaJaB MPOTATrOM TPHOX JHIB 3 JAHS OTPHMAHHS
3anuTy Bij ExBaiipa.

o Toprosuem gepes [nTepreT-mMarasu Oyia npuifHsaTa 10 oriaTy [InaTixkHa KapTKa, 3a KOO Ha 3[IiCHEHHH 3aIUT Ha ABTOPH3AIIiI0 HE

HAAIHIIIIO0 MTO3UTUBHOTO KOAY BiIIOBIII.

Astopusanis Oyna nposeneHa 6e3 Ayrenrudikamii gepxkatens [Inarikaoi kapTku abo 6e3 nepesipku koxy CVV2/CVC2.

LiHa ToBapiB/mociyr Topro.iis, 110 cIuTadeHa AepskaTeneM yepe3 [HTepHeT-mara3us 3 BUKOpUCcTaHHAM [1naTikHOT KapTKH, € O1TBII00

HiK BCTaHOBJIeHa TOProBIeM IIiHa Ha IIi TOBAPU/TIOCITYTH.


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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e omnepauis, 3a sikor0 ExBaiipoM y Mmexax 3iliCHEHHs po3paxyHKiB 3a JloroBopoM, HepepaxoBaHO KOIUTH Ha KOPUCTh TOpro.iyt

TIOMHMJIKOBO.

e onepauis, BusBieHa ExBaiipom mix gac nposeneHHs MOHITOPUHTY Omepaliil sk Taka, mo Oyna mpoBeaeHa 0e3 Bioma aepkKaTess
Ta/abo BiJ eMiTeHTa He OYJI0 OTPHUMAHO MiATBEPIXKCHHS JICTITUMHOCTI Omeparii.
Orepaliist, TPOBEICHHS SIKOT OCKapxKye AepkaTens abo Emitent BianoinHo mo onepauiitaux npasui MIIC abo y cy10BOMy HOPSIZIKY.
He3nmkyBaapHMii 3aJMIIOK — MiHiManbHa cyma rpouoBux kowtiB Kiienta Ha [ToTouHoMy paxyHKy, 1o Ha TepMiH aii [natikHol
KapTKH MOBHHHA 3aJMIIATUCS Ha HpoMy [loToOuHOMY paxyHKy Ta He Moke OyTu Bukopucrana [lepskatenem. HeoOXimHICTh po3MilIeHHS Ta
po3mip HesnmxkyBanbsHOTO 3aMIIKy BU3Hada0Thes Tapudamu banky.
HepoGoui ami — nui, BM3HauyeHi BHYTpilIHIM rpadikom pobotm bamky, mporsrom skumx Bimminenns banky He 3nilicHrooTh
obciryroByBanHs KiienTis. ['padik pobotu Bimninens banky moBomutbes o Bigoma KitieHTIB NUIIXOM po3MillIeHHS BIAMOBIMHOI iHQopMaIlii Ha
iHpopmaniiiHux ctennax Binninens banky ta Ha Odiniiinomy caiiti banky.
Hecankuionoanuii OBepapadT — cyma nepeBuilieHHs ButpatHoro miMity 3a PaxyHkowm 3a 3aificHenumu omepamismu KitienTa, ski
KiienT 30008’ s13aHui moracuTH sKHaImBHAIIE 3rigHO 3 yMoBamu Y /15O 1H0O0.
HIIC — HamionanpHa IiaTikHa CUCTEMa, SIKa 3A1HCHIOE CBOIO AiSUIBHICTD HA TepuTopii YKpainu Ta 3abe3nedye BUKOHaHHS [1maTixHNX
orepamiil y Mexxax i€l IaTi>KHOT CHCTEMH.
OO0MiH (KoHBepTAalisl) iH03eMHOT BATIOTH — OTIEpaLlis 3 KyHiBIi (IPoJaxXy) OJHI€T IHO3EMHOI BaIFOTH 3a iHIITYy iHO3EMHY BAIIOTY.
OBepapadT — KOPOTKOCTPOKOBHUI KPEIHT, 10 HanaeThess bankom [Mo3nvanpHUKY Ha yMOBax JloroBopy MuissxoM BUKOHAHHS [LmaTixHAX
iHcTpykuiit [To3nyaneHiKa HA CyMy, 10 nepeBuInye KpeanTosuii 3amumok, y Mexax Jlimity Oepapadty 3 yrBopeHH:IM [le6eTOBOTO 3aIUIIKY.
OnepauiiHuii 1eHb — 116 KOXXCH KaJCHIapHUH JICHb.
Onepauniiinuii yac — yactiHa OnepauiitHoro aHs BaHky, npoTsarom sikoi npuiiMaroTbest [ImatikHi iHCTPYKIIT Ta PO3MOPSPKEHHS TIPO
BigknukaHHsi. TpuBamicTs onepauiifHoro yacy (3a KuiBcbkuM yacom) BCTaHOBIIOETHCS:

Onepayitinuii yac
bBanxy (3a Kuigcokum
uacom)

wo0o onepayiil y HAYIOHATLHIL 8aIOMI

w000 onepayiil 6 IHO3eMHIll 8aANIOMI

B Poboui oni bauxy

3 08:00 no 23:30, npu yvomy:

IInaTixHi iHCTPYKIiT Ha BUKOHAHHS IUIaTEXIB B
roTiBkoBiii Ta B 0e3roTiBKoBiii popMmi (kpeauToBuUit
nepekas) 3a Mexki BaHKy Ta po3nopsKeHHs Mpo X
BiIKIMKAaHHS HA MANePOBUX HOCifAX Ha Binminennsx
Banky, a takox [lnatixkHi iHCTPYKIii Ha BUKOHAHHS
NMPUMYCOBOT0 CIIHCAHHS (1e0eToBMI mepekas 6e3
3TOJIM IUTATHHKA) (CTATHEHHS) HA NaNePOBHX HOCIAX

Ta B eJeKTPOHHiii dopmi - npuiimaroTbcs
309:00 mxo 17:30

ITnatixHi iHCTPYKIii Ha BUKOHAHHS IUIaTEeXIiB B
0e3roTiBKOBIli popMi (kpenuTOBUII IepeKka3) B MeKaX
Ykpainu (agne 3a mesxki Banky) Ta 3a Mexki Ykpainu
Ta PO3MOPSIKEHHS TPO IX BiAKIMKAHHS HA MANepOBUX
HOCIfIX Ta B eJIeKTPOHHiii ¢opmi, a Takox [InarixkHi
IHCTPYKIil Ha BUKOHAHHS MPHMYCOBOT0 CIIMCAHHS
(nebGeroBnit mepekas 0e3 3roAM ITATHUKA) (CTATHEHHS)
HA NaNepPOBUX HOCISIX Ta B €J1eKTPOHHIi dopmi —
MPUHMAIOTECS
309:00 xo 16:30 3 ypaxyseannusam nacmynnozo:
sikiio [lnaTixkna onepanisi BHKOHY€EThCSI 32 PaXyHOK
BJAacHHUX (He KyniieHuX Ha BPY) komrtiB Kiienra:
- B nonapax CHIA: 3 09:00 no 16:00
- BeBpo: 309:00 mo 15:00
- B iHmmi# Bamroti: 3 09:00 mo 10:00
sikiio [lnaTixkna onepanisi BHKOHY€ETBCSI 32 PaXyHOK
KynieHux Ha BPY komriB Kaienra:

- B gonapax CIIIA: 3 09:00 o 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# BamoTi: 3 09:00 1o 10:00

[InatixHi iHCTPYKIii HA BUKOHAHHS
BHYTPilIHL00AHKIBCHKHUX MIATEKIB B
OesrortiBkoBiii popmi (kpeauToBuii nepexas) ta
PO3HOPSIKEHHS PO X BIAKIMKAaHHSI HA MaNepOBUX
Hocisix Ha Binninennsix banky — npuiimarotscs
309:00 1o 18:00

[InatixHi iHCTPYKIIIi HA BUKOHAHHS TUIATEXKIB B
roTiBKoBiii Ta B 0e3roTiBKOBIiii popMi (kpeanuToBUi
nepexas) B Mexkax Banky Ta posnopspkeHHs mpo ix
BiJIKIMKAaHHS HA MaNepoBUX HOCisIX Ha Binminennsx

Banky, a Takox [InarixHi onepauii B roTiBKoBiii
¢opMi 3 BiANpaBKK/BUILIATH TPOIIOBHUX MEPEKa3iB
yepe3 CHCTeMH Mi’KHAPOAHUX NepeKasiB —

3 09:00 no 17:30

IInarixHi iHCTPYKIil HA BHKOHAHHS TUTATEXKIB B
6e3roTiBkoBiii popmi (kpeanToBuii nepexas) i
PO3HOPSIKEHHS PO 1X BiKINKAHHS B €J1eKTPOHHIM
¢opmi yepes Cucremy AMCTAHUIHHOTO

00CAYIOBYBAHHS — IPUHMAIOTHCS
309:00 10 19:00 (10 20:00 - B ocTanniii Podounii

JleHb KaJeHJIapHOro Micsus)

[InatixHi iHCTPYKIii HA BUKOHAHHS TUIATEXKIB B
Oe3roTiBkoBiii popmi (kpeanToBHii epekas) B MesKax
Bauky (3a ymoeu, wio naamixcna onepayin ne
nionszae eanomuomy naznady (Konmpon)) i
PO3MOPSIKEHHS PO 1X BIAKIMKAHHS B €JIeKTPOHHI
¢opmi yepe3 Cucremy AMCTAHUIIHOIO
00CJIYTOBYBAHHS — IPUIIMAIOTHCS
3 09:00 0 19:00

IMnatixHi iHCTPYKUii Ha BHKOHAaHHS IUIATEXIB B
OesroTiBkoBiii ¢opmi (kpemuroBuili mepekas) B
eJIeKTPOoHHiH (opmi yepe3 Cucremy AuCTaAHUIHHOTO

00c/IYrOBYBaHHS, 5IKi:
- MOXYTh OyTH BHKOHAaHI B MeXaX BCTaHOBJICHOTO

Bankom  Ha  BmacHMH ~ po3cyx  JIMITYy — Ha
KOPECIOHICHTChKOMY paxyHKy baHky, Ta

- MOXYTh OyTH BUKOHAHI B MEXaxX IPaHHYHHUX CyM
TUIATEeXKIB, BU3HAUCHUX baHKOM Ha BIACHU po3Cy ist
BiJITIOBITHOT'O CETMEHTY KIII€HTIB;

[TnatixHi iHCTPYKIii HA BUKOHAHHS IUIATEXIB B
0e3roTiBKoBIili (hopMi (kpenuToBUil Iepeka3) B MexKaX
BaHky (3a ymoeu, wjo nnamixcna onepauyis nionszae
saniomuomy naznady (Kkonmponio)) i PosnopsimkeHHs

po X BIIKIMKAaHHS B eJIeKTPOHHIl (opmi yepe3

CucreMy AMCTAHLIHHOIO 00CJYTOBYBAHHS —

NIPUAMAIOTHCS
309:00 xo0 18:00




’ A BaHk Kpeaut OHinpo

Vuigepcanvnuii 00206ip 6aHKIBCLK020 00CILY208y8AHHA KIIEHMIE — IOPUOUYHUX 0CIO, Di3uynUx 0CiO —
nionpuemyie ma oci6, Axi npoeadame HesanedicHy npogeciiny disavnicms, 6 AT « BAHK KPEJJUT JJHIITPO»

(sepcisn 19.18)

- He MOTPeOyIOTh TOJATKOBOTO KOHTPOJIO 31 CTOPOHH
Banxky, -
MIPUAMAIOTHCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHii
PoGounii 1eHb KaJeHAAPHOro Micsus) xo 23:30

Po3nopsipkenHst (PO BiKIMKAHHS IIATHKHUX
IHCTpYKLiil) B eJleKTpoHHiil popmi uepe3 Cucremy
IMCTAHUIHHOr0 00CJIYTOBYBAHHS, —
TIpUIMaOThCA
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHii
PoGouwnii 1eHb KajeHaapHoro Micsus) a0 23:30 ¢
pasi nasenocmi y banky mexniunoi moxncaueocmi ix
GUKOHAHHA

Onepaliii Mo nepepaxyBaHHIO KOIITIB HA BKJIAHI
(1eno3uTHI) paXyHKHU KJII€HTIB, SKi 301HCHIOIOTHCS
baHkoM Ha MmiJICTaBi BiAMOBIAHUX TOTOBOPIB 0€3
IUIATDKHUX 1HCTPYKIiH KIIi€HTIB (IpsiMuii qeder), -
BUKOHYIOTHCS 3 09:00 10 19:00 (10 20:00 - B ocTaHHiii

Omnepaliii Mo nepepaxyBaHHIO KOIITIB HA BKJIAHI
(1eno3uTHI) paXyHKHU KJII€HTIB, SKi 30IHCHIOIOTHCS
Bankom Ha miicTaBi BiAMOBIAHUX TOTOBOPIB 0€3
IUTATIKHUX IHCTPYKINH KTi€HTiB (MpAMUii 1eder), -
BUKOHYIOThCA 3 09:00 10 19:00

PoGouuii 1eHb KaJICHAAPHOI0 Micsls)
Omnepaii o nepepaxyBaHHIO KOIITIB 3 BKJIAJHHUX (AeMO3UTHUX) PAXYHKIB KJII€HTIB, 5Ki 3A1HCHIOIOTECS baHkoM
HA MiJCTaBi BIAMOBIIHUX AOTOBOPIB 0€3 INATLKHUX 1HCTPYKLIK KITI€HTIB, -

BUKOHYIOTECS 3 09:00 10 18:00

3 08:00 o 23:30, npu uvomy:

IInatikHi iHCTpYKUii Ha BHUKOHAHHA IUIATEXIiB B
OesrotiBkoBiii ¢opmi (kpeauToBHil Tepeka3) B
eJeKTpPOoHHiii ¢opmi yepe3 CucreMy AMCTAHLIIHOIO

00CJIYrOBYBaHHS, 5Ki:
- MOXYTh OyTH BHKOHAaHI B MeXaX BCTaHOBJICHOTO

Bankom  Ha  BrmacHWH = po3cyx  JiMiTy — Ha
KOPECIOHICHTCEKOMY paxyHKy banky, Ta
- MOXYTb OyTH BHUKOHaHi B MeXax TIPaHUYHHX CYM

B Hepoboui oni IUIaTEXXiB, BU3HAYEHNX baHKOM Ha BIIacHUH po3cyn AT
banxy BiJIIOBITHOTO CETMEHTY KITi€HTIB;
- He MOTPeOYIOTh OJATKOBOTO KOHTPOIIO 31 CTOPOHHU
Bbanky, - X
NIPUAMAIOTECS

3 08:00 mo 23:30
PosmopsikeHnst (PO BiAKIMKAHHS TUIATIKHIX
IHCTPYKLil) B eJeKTpoHHiii ¢popmi uepes Cucremy
JMCTAHIIHHOTO 00CJIYTOBYBAHHS, —
TIPUIMaIOThCA
3 08:00 0 23:30 ¢ pazi nassnocmiy bauxy
mMexHIYHOI MoxcIueocmi iX 6UKOHAHHS.

Omnepauniiini JivMiTn Bukopucranus [lnaTiZKHUX KapTOK — KUIbKICTH ONEpalliil Ta Cyma rpoIIOBHX KOLITIB, y MeXax sSKuX Jlepkaremnsim
JI03BOJISIETHCS 3ailicHeHHs: Onepartiit 3 BUKopucTanHsM [lnaTi>kHOT KapTKH.

Onepauii 3 BuxkopuctanusaM IlnaTixaol kKapTku — onepaiii, B skux [lnaTikHa KapTka BAKOPHUCTOBYETHCS ISl PO3PaxyHKiB 3a TOBapH
Ta MOCIYTH, JUII OTPUMaHHS TOTIBKM Ta BYNHEHHS 1HIIMX i, nependadenux JJoroBopom npo HaganHs [1naTikHOT KapTKH.

OcHoBHuUii HOMep TejiepoHy (OcHOBHHMII HOMep) — Hifounii HOMEp YKpAiHCBKOTO omeparopa MOOUTBHOTO 3B’S3KY, 3a3HAYEHHH
Jlepkatenem y BiAMOBITHOMY pO3[iNi 3asBH, IO BCTAHOBIIOETHCS 3 METOK IMOCWIICHHS 3aXOJiB O€3MEeKH IiJ 9ac 3IIHCHEHHs 0aHKiBCHKUX
oreparii.

OcoducTHii K104 — mapaMerp KpunrtorpadivHoro anroputmy GopMmyBaHHs EneKTpoHHOTO Migmucy, TOCTYIHHH TUTBKH BIIACHHKY
MiUCY .

OTtpumyBau — ocoba, Ha pPaXxyHOK SIKOi 3apaxoByeTbcs cyma [lmaTikHoi omepauii abo sika orpumye cymy I[lnatixnoi omeparuii B
roTiBKOBiii hopMi BHacIiIok npoBeaeHHs [1naTixHOT onepartii.

Odiuiiinmii caiit Banky — o¢iniitauii caiit banky y mepexi [aTeprer, mo noctynHuit 3a aapecoro: www.creditdnepr.com.ua.

MNBK/®T — 3amobiraHHs Ta mpoTHIIA Jeraii3amii (BiIMIBaHHIO) TOXOIIB, OJCPKaHUX 3J0YMHHAM LUIIXOM, (iHAHCYBaHHIO TEPOPU3MY
Ta (hiHAHCYBaHHIO PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HHILICHHS.

IMepenik ynmoBHOBas:keHNX 0cid — repernik ocid, sSKi BiITOBITHO O 3aKOHOJABCTBA YKpaiHU MafOTh IIPABO PO3MOPSIKATUCS PaXyHKOM
kiienTta banky.

IIH-xox — mepcoHanbHW ineHTH]IKaiiHKA HOMep (kon), Bimomumit BuKouHO Jlepkaremo KaprTku i HeoOXimHmil st Horo
ineHTudikauii mig yac 3iicHeHHs onepauiil 3 BukopuctanusaM [lnatixuux kapTok. [TTH-kox moxe HamaBatucs Jlepikarelio Ha manepoBoMy
HociT a0o B enekTpoHHOMY B yepe3 TekcroBe moBinomnents Ha OcHoBHUI HOMep epxatens. 3a 6axanusaM, Jlepkaress MOxe 3MiHUTH
[MIH-xox uepe3 bankomar banky abo HuIsIXOM BiAmpaBieHHs BiqmoBigHoro SMS-noBizomineHHs 10 baHky.

[natizkna kapTka — EnexTpoHHMIA TUIATIKHMMA 3aci0 y BUTIIAAI EMITOBaHOI B YCTaHOBJICHOMY 3aKOHOJABCTBOM MOPSIKY IUTACTHKOBOL
YH {HIIOTO BUIY KapTKH, [0 BUKOPHCTOBYETHCS U1 iHIIIOBAHHS IepeKa3y KOIITIB 3 paXxyHKa IUTaTHHKA a0o 3 BiANOBITHOTO paxyHKa OaHKY 3
METOIO OIUIATH BapTOCTi TOBAPIB 1 OCIYT, IlepepaxyBaHHs KOIITIB 3i CBOIX paxyHKIB Ha paXyHKH iHIIHX 0Ci0, OTpUMaHHS KOIITIB y TOTiBKOBIi
(dbopmi y kacax OaHKIB uepe3 OaHKIBChKi aBTOMATH, a TAKOX 3[ICHCHHS 1HIIUX Omepailiii, mepeadaueHuX BiIOBIIHUM JJOTOBOPOM.

Mnarizkaa iHCTpYKUis — posmopsypkeHHs, Hagane KiientoMm abo iHIIUM IHIIATOPOM IUIATDKHOI omeparlii baHKy as BUKOHAHHS
IaTixHoi onepauii 3a Paxynkom Kiienra.

IlnarizkHa onepanisi - Oy 1b-siKe BHECCHHsI, IepeKa3 a0o0 3HATTS KOLITIB HE3aJI€XKHO BiJl IPABOBIIHOCHH MK [UIATHUKOM 1 OTPHMYBaueM,
SIK1 € MiJCTaBO0 IS IOTO. 3rojia Ha BUKOHAaHHs [LnaTixkHOI oneparii HagaeTbest KitieHToM nuisixoM npoctasieHHst Ha [InaTixHii iHCTpyKIii
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’ A BaHk Kpeaut OHinpo

Kiientom (iioro mpeacTaBHHKOM) BiaacHopy4Horo mifnucy/Enexrponnoro mignucy. HasBaicts Takoro miamucy Ha [lnaTixHiil iHCTpyKUii €
MiJICTABOIO IS IPOBECHHS BiAmoBinHoi [InaTikHOT onepaiiii, ika BBaXKa€ThCs aKI[ENITOBAHO, SKIIO IHIIIE HE Tepe10aYeHO 3aKOHOIABCTBOM
Ta TEXHOJIOTI€I0 POBEACHHS OIepariii.

Ilnarizkaa cropinka — intepdeiic Ha Odinilinomy caiiti banky abo Caiiti Knienra/ToproBus, yepe3 skuil HaZaeTbCst AOCTYH 1O
BipTyanpHOTO IIIaTi>KHOTO TEpMiHAMY, Ta KU BimoOpakae (yHKIIOHAJ, 3a TOMOMOTOI0 SIKOTO JlepikaTenh MOYKe HMOAATH 3alUT Ha HaJIaHHS
IMocnyr C2A, P2P, 3niiicanTi onaty 3a ToBapu/mocinyru Toproug ta 3aiicHnTy akuent [IpaBui iHnTepHeT-niepekasiB bauky.

I[naTiskHuii TepMiHaJ — €IEKTPOHHUI PUCTPil, NPU3HAYCHUH AT 1HILIIOBaHHA MEpeKasy 3 paxyHKa, Y TOMY YHCIi BHIA4i TOTIBKH,
OTPUMAaHHS JOBIIKOBOI iH(pOpMaNii i APyKyBaHHS JOKYMEHTa 32 ONEpaMi€lo i3 3aCTOCYBaHHIM €JIEKTPOHHOTO IUIaTHKHOTO 3aco0y.

Inarickauii mpucTpiii — TexHIYHMI mnpucTpiii (GaHKIBCEKMI aBTOMAT, IIMAaTDKHMI TepMiHAN, NMPOTPAMHO-TEXHIYHHH KOMIDIEKC
€caMOOOCIYTOBYBaHHsI TOIIO), KU Ja€ 3MOrYy KOPHUCTYBAaueBi iHIIIFOBATH IUIATDKHY OIMEpAIlifo, a TAKOK BHKOHATH iHIII OMeparlii 3riiHo 3
(YHKIIOHATEHUMH MO>KJIMBOCTSIMH IIHOTO IPUCTPOIO.

IMo3nyanbHUK — FOpUIHYHA 0c00a, 0c00a, sIKa 3AIHCHIOE He3alIe)KHy podeciiiHy AisubHICTh a60 (izrnyHa 0c0ba — MiAMPUEMEIb, 3 SIKOIO
Bankom minnucano 3asBy npo BcTaHoBieHHs Jlimity OBepapadty.

Hocayra C2A (card-to-account) — TulaTi>KHa TOCITyra 3 BUKOHAHHS Iepekasy KomrTiB KIilieHTy, 3amuT Ha HaJaHHS SKOI MOJaHUH
Jepxarenem I1K 3 BukopucranssM BipTyansHoro miatixxHoro TepMiHaTy, JOCTYI IO SIKOTO HamaeThes uepe3 Caifr Kimienta, BiamoBigHO 10
HOPSAKY, BUKIageHoro y JloroBopi Ta TexHomorii mpoBeaeHHs MIaTexiB Ipu B3aeMoxaii Mix bankom Ta KitienToMm, 1o 3a6e3nedye oOpoOKy Ta
nepenady Takux [lnmatixaux omepauniit B MIIC/HIIC 3 BuxopucrannsaM napamerpis [1IK Jlepxxarerns ta pekBi3uTiB paxyHky KitienTa.

MMocayra A2C (account-to-card) — ruiaTikHa Tociayra 3 BHKOHaHHs Inepekasy KomTiB Bifg KiieHra Ha paxyHkun OTpuMyBadiB 3
BUKOPUCTaHHAM pekBi3uTiB Kaprox OTpuMyBadyiB, 3amuT Ha HajaHHs sKOi nojaHuii KiieHTOM BiANOBIAHO 10 MOPSIKY, IMepefdadeHoro
JloroBopoM Ta TEXHOJIOTIE0 MepeKasy IuIaTexiB npu B3aemoaii Mixk bankom ta KimienTtom, mo 3abe3neuye o0poOKy Ta nepenady [Inatixaux
omnepauiii B MIIC/HIIC y BianosiaHocTi 1o ymoB Jorosopy ta mpasui MIIC/HIIC ms cepgiciB Visa Direct/MasterCard MoneySend/mmartixHi
oreparii mepekasy KomTiB 3 kaptku Ha kapTtky HIIC ITIPOCTIP.

Mocayra P2P (person-to-person) — miatikHa mociayra banky 3 3a0e3reueHHS BUKOHAHHS TIepeKa3iB KOWITIB 0e3 BIIKPUTTS PaxyHKY,
110 MPOBOZSATECS 32 iHiniaTuBoro Jepxkarens [1K 3 Bukopucranusm [TK/pexsizutis [1K gepe3 BipTyanpHuil maTi>KHIA TepMiHal, BHACIIIOK
SIKHX CyMH IlepeKasiB 3apaxoByloThesi OTpuMmyBadam 3a HomepoM [IK. B mexax mporo ¥YIBO KOO periamenTyeThes mopsiiok B3aemonii banka
3 Kiienrom B mpomneci naganus bankom [lepxaremsm 1K mocmyru P2P 3 Bukopucranusm Caiira KitienTa, gepes ki HATa€ThCsl JOCTYII IO
BipryansHoro miartixHoro TepMinany baHky, 1o 3abe3nedye MOXIMBICTh BAKOPUCTaHHS OCIyru P2P.

IoTouyHuii paxXyHOK — paxyHOK, IO BiIKPHUBAEeThCs GaHKOM KilieHTy Ha MOTOBipHil OCHOBI i 30epiraHHs IpoIIeH, 3MiHCHECHHS
IUTaTDKHUX OMepaliif 3a JOMOMOTOI0 IUTaTLKHUX 1HCTPYMEHTIB, BcTaHOBiIeHHS JliMiTy OBepapadTy BiINOBIIHO IO YMOB OTOBOPY Ta BUMOT
3aKOHO/IaBCTBA YKpaiHHU.

[paBuna intepuer-nepekasiB bauky — [Tyoniunnii norosip (odepra) AT «bAHK KPEJUT AHIITPO» npo yMOBH HafaHHS MTOCTYT
«P2P-mepeka3u 3 KapTKH Ha KapTKy», HpHHMaHHS KapTOK Ui OIUIATH/IepeKasiB, po3MileHmil Ha caiiTi banky B Mepexi I[HTepmer
www.creditdnepr.com.ua, a TaKOX IOCHJIAaHHS HA KU JOCTYIHI Ha [naTiHIi cTOpiHTI.

IIpouwecuHr — MisUTBHICTB, IO BKJIIOYAE OyIb-II0 3 TAKOTO: BUKOHAHHS 32 IDIATDKHAMM OllepallisiM{ aBTOpH3allii, MOHITOPHHTY, 300Dy,
00po6neHHs Ta 30epiranus iH$opMarii, HaraHHs 00pobaeHoi iHdopMaii ydacHUKaM po3paxyHKiB.

ITpouecuHroBa ycTaHoBa — IopHIMYHA 0c00a, 110 3/1ii{CHIOE IPOLIECHHT.

[pumycoBe cnucanHs (CTATHEHHS) — IUIaTDKHA OIEpallis 3 paXyHKY IIATHHUKA, IO 341 CHIOETHCS CTATYBadeM Oe3 3roH TUIATHUKA Ha
MicTaBl BCTAHOBJICHOTO 3aKOHOM BHKOHABYOTO JOKYMEHTa Y BHIIQJIKaX, Mepea0adueHNx 3aKOHOAABCTBOM YKpaiHH, a00 Ha MiAcCTaBi pillleHHS
Cyny, 10 Habpajo 3aKOHHOI CHIIM, UM PIIIeHHS KepiBHHKA OpraHy CTSATHEHHS (foro 3acTymHHKa abo YMOBHOBa)kK€HOI 0COOM) y BHITIaJKax,
nepenbadennx [logaTkoBiM KonekcoM YKpaiHu;

IIponax ino3eMHOi BaTIOTH — OIepallis 3 NpojaKy Oe3roTiBKOBOI iIHO3eMHOT BAIIIOTH 3a 6e3roTiBkoBi rpuBHI Ha BPY/MBP 3a 3asBoto
KiieHra 3 1OTpHMaHHIM BUMOT 3aKOHO/IaBCTBAa YKpaiHU.

Paxynox/PaxyHku — Oynb-sikuii paxyHok abo Bci paxyHku Kiienta, Binkputuii(-1i) B banky, 3okpema Ilotounnii(-Hi) paxyHOK(-Ku),
PozpaxyHKkoBuii(-Bi) paxyHOK(-KH).

Peectp nepekasiB A2C — moaenHuii 3BiT banka, sikuit HagaeTbes KimieHTy B poOoumii 1eHb B €EKTPOHHIN (HOpMi Ta MICTUTD MEpeITik
BiJOMOCTEW Ipo TepeKas KOomTiB 3a mocayroro A2C Ha paxyHku OTpuMyBadiB 3a TIONEPEIHIH pO3paxyHKOBUH MEPio.

PoGoui ani — mHi, BU3HAYeHI BHYTpilHIM Tpadikom podotu banky, nporsrom skux Bigninenns baHky 37iiicHIOIOTE 00CITyTOBYBaHHS
Kuientis. ['padik pobotu Bimgninens banky moBoauThes a0 BimoMa KitieHTIB UITXOM po3MillleHHS BiAMOBiAHOT iH(opMalii Ha iHpopMamiiHIX
crennax Bigninens banky Ta Ha Odinilinomy caiiti banky.

Po3paxyHkoBHii paxyHOK - paxyHOK, 1[0 BikpuBaeThesi bankom KitieHTy - HeOaHKIBCbKOMY HajaBady IDIATKHHUX HOCIYT BUKIIIOUHO
JuIs 1ineit 3abe3nedyeHHs BukoHaHHs [InaTikaux onepauiit Kopucrysauis KitienTa.

Caiit Kiienra/Toprosuss — BeO-caiit (B TOMy uuCili MOOUIBHUH 3aCTOCYHOK), SIKMil 00 €aHye CyKymHicTh (aiiiiB Ta mpuknagHe
nporpaMHe 3a0e3NeueHHs, AK€ MPU3HaYeHe IS 31iHCHEHHS TOPrOBEJIbHO-3aKyIIBEIbHIX ONEpaliil B Mepexi iIHTepHET MK IOPUINYHUMH Ta
¢dhisngHEUME ocobamu, IS iHILIIOBaHHA Mepeka3y KomTiB B Mexax mociayr C2A, A2C, P2P, mo nanexuts Kimienty/Toprosuro ta m103BOJIsIE
HajgaTé HeoOXinHy iHdopmamito npo OTpumyBadiB i iHimitoBatu [InaTikHy omepariio Ha IX KOPUCTh 3aBISKH CHEIialbHOMY HPOTPaMHOMY
3a0e3neueHHIo, OB’ 13aHoMy 3 BipTyansauM mmatixauM tepMinanom. [Tix Caiirom Kiienta/Toprosust Takox po3yMi€eThest Oyab-sIKHit criocio
JOCTYITy (HANmpUKIaja, 300pakeHHs qr-KoJxy, BiANMOBIAHMN (QyHKI[IOHAT B MPOrPaMHO-TEXHIYHOMY KOMIDIEKCI CaMOOOCIyTroByBaHHS TOIIO) 110
peati3oBaHOr0 MPOTrpaMHUMHU 3ac00aMu  (YHKIIIOHATY, IIO JO3BOJISE IHIIIIOBATH MPOBEICHHS 3a3HAUCHHUX OMepaliid 3 BHUKOPUCTAHHIM
BipryansHoi [1K (ii pexBi3utiB) uepe3 BipTyanpHuil miaTiXHUN TepMiHAI, TOCTYII 10 SKOTO HAaTaeThes 4epe3 Mepexy [HrepHeT. B 3anexxHoCTI
Bil TexHiuHMX HamamTyBaHb, CaiiT Knienra/ToproBus Moxxe 37ifiCHIOBaTH Hepeaapecalilo Ha BiAmoBiaHy ctopiHky Ha Caiiti BaHky, 1o
MicTHTB Oe3mocepeHiil JocTyn 1o BipTyansHoro miatixuaoro tepminany. Anpeca Caiity/Ha3Ba MoOinbHOro 3actocyHky Kiienra/Toprosiyt ta
nepernik Takux CaiitiB (skmo y Kiienra/Toprosus ix nekinbka) 3a3HadaeTbes B JloroBopi npo HaganHs bankiepkoi mocmyru. [lix TepminoM
Caiit Kimienta/ToproBus po3yMiloTbes SIK OIMH, Tak i Bei abo aekinpka Caiitie Kiienta/Toprosus.

Cucrema aucranmiiitnoro o6cayropyBanHs (Cucrema ago CJ0O) — cucrema IHMCTaHIIHOTO OaHKIBCHKOTO — OOCIyrOBYBaHHS
IOpUANYHHX 0Ci0, (I3MIHUX OCiO-MiIIPHEMIIB Ta 0Ci0, sSIKi MIPOBAIAThH He3aJIekKHy NpoQeciiiHy MisIbHICTD, SKa € IIPOrpaMHUM 3a0e3IeIeHHIM
Ta 3ac000M JMCTAHIIITHOT KOMYHIKallii, 0 mependayae MOKIUBICTh HAaHHS BaHKOM KOMIUICKCY IUJIATIXHUX Ta THPOPMAIIHHUX MOCIYT 3a
Paxynkamu Kiienra ta 3pmilicnenns [lnatikuHux omepauiil 3a PaxyHkamu Ha mijgcraBi eNEeKTPOHHHMX JOKYyMEHTIB, yKianaHHs JloroBopis Ta
3IiICHEHHs NPaBOYMHIB B €JEKTPOHHIH (opmi Ta oOMiHy iHpopmauiero Mix Kiientom Ta Bankom. IcHyrors aBi Cucremu, 1o MOXYTb
BHUKOPUCTOBYBATHCS 32 YMOBH yKianeHHs Mix bankom Ta Kitientom BianosinHoro Jlorosopy:

- Cucrema «KitieHT-0aHK»;

- AnbsrepHatuBHa cucteMa «KitienT-6aHK» abo Cuctema qucTaHniinoro oociayrosyBanus «Free2by». AnprepHatuBHa cucteMa «KirieHT-

6ank» (Cucrema quctaHmiitHOro obciyroByBaHHs «Free2by) ckimamaerses 3i crenianbHOro IHTEpHET-pecypey, O 3HAXOAUTHCS Ha
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’ A BaHk Kpeaut OHinpo

Odiuiitnomy caiiti banky, Ta cneuianbHoro Mo6GiapHoro 3actocynka (MoOinbHOroO noAaTKa), MO MiATPUMYIOThCs BaHkOM st
HaJaHHA JOCTYyIy Ta oOciyroByBaHHs KIIi€HTIB y cHCTeMi AMCTAHIIHOTO OOCIYrOBYBaHHS IOPHAMYHHX 0cCi0, (ismynnx oci® —
MiAMPHUEMIIB Ta 0¢i0, SKi MPOBAIATH HE3AIEKHY MPOPeCiiHy AisTbHICTb.
V KkOXXHOMY BHIIAJKY, Koy Oymb-sikuii 3 HacTymHHX gokyMmeHTiB: Y/IBO OO, 3asBa npo npuennanss, Jlorosip npo HaganHs baHkiBchkoi
nociyrd, Tapudu, MicTuTh ocwnanus Ha CucTeMy AnucCTaHIiHOTO 06cmyroByBanHs, CTopoHu i CHCTEMOIO AUCTAHI[IHHOTO 00CITyTOBYBaHHS
po3yMitoTk Ty CucreMy, po o0CIyroByBaHHs 3a ZOoMororo sikoi CTopoHaMu ykiiaaeHo Bianosigaui Jlorosip, a sikimo CTopoHaMH yKIaaeHo
JoroBopu mono o6ox Cucrem -  mix Cucremoro IucTaHIiHHOrO o0OciyroByBaHHsS CTOPOHHM PO3yMilOTh KOXHY Ta Oynp-sky Cucremy
JIUCTAaHIIKHHOTO 00CITyTOBYBaHHS.

Cuipua tpancakuisi (Chargeback) — ue Ilnatixxna omepariis, mo skiii oTpuMana npeTen3is/ckapra Bix epxarens 1K no Ganky-
emitenTa abo MIIC/HIIC, 3 mpuBoxy He3roau 3 pakToM CHHCAHHS, CyMOIO TpaH3aKIlii, HEOTPUMAaHHS TOBApPiB/poOiT/mociIyr ab0 HEOTpUMaHHS
TOBapiB/poOiT/mocayr BimnoBigHOI sikocTi, laxpaiichkux omepamiii Tomo abo ¢iHaHCcoBa ckapra OaHKa-eMiTeHTa 10 baHKy Ha MOBEpHEHHS
IuIaTexy 1o nposeneniii [InarixHiit oneparii. BuctaBnserscs y pasi BinmoBu/Hesroau depxarens [1K Bix cnmcanns cymu [natixxnoi onepanit
3 HOTO paxXyHKY Ta 3aBEPILYETHCS MMICIsI BUPILICHHS MPETEeHs3il 3TiAHO 3 mpoleayporo, BcTaHoBIeHO [IpaBunamu Biamosixaoi MIIC/HIIC.

CrneniaJibHO YNOBHOBaKeHU i OPraH — LICHTPAIbHUI OpraH BUKOHABYOI BIIa/IH, LII0 pealti3ye AepKaBHy HONITHKY Y cdepi 3amobiranHs
Ta MpOTHAIl Jjeramizamii (BiIMHBAaHHIO) JOXOMIB, OJCPKAHHX 3JOYMHHHM IUIIXOM, (GIiHAHCYBaHHIO TEpPOpU3MYy Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHIIECHHS.

Cromn-jucT (CTON-CNMCOK) — nepenik HoMepiB [InaTiKHUX KapToK, 3a SKUMH 3a00pOHEHO a00 00MEXEHO MPOBEICHHS ONepalii.

CyMmHiBHa omepailisi — orepariis, BiTHOCHO 5ko0i y baHKy icHye cyMmHiB mono ii npoBeneHns [epikatenem ta/abo BusiBieHa bankom y
pe3yIbTaTi MpoBeIeHOro MOHITOPUHTY; KPUTEPii CYMHIBHOCTI BCTAHOBIIOIOTECS Ta MEPIOTUIHO 3MIHIOIOTECS baHKOM.

Tapudu 6anky (Tapudm) — nepenik mociyr (tapudHU MakeT) Ta BCTAHOBJIEHI PO3MIpH OIUIATH 3a IOCTYTH (LiHA ITOCIYT), IO
HajaroThes bankom 3rimHo 3 Y/IBO OO Tta [loroBopamu mpo HamaHHs bankiBcbknx mociyr. Tapudu ¢GopMyIOTBCS Ta 3aTBEpIXKYIOTHCS
KoJIeTiaJbHIM opraHoM baHky Ta mimsraioTsh onpuitonHeHHo Ha O¢iuiliHoMy caiiTi Banky Ta/abo Ha iHGopMaLiiiHuX cTenaax y BigninenHsax
banky ta/abo y CucreMi AUCTaHIIHHOTO 00CIyTrOBYBaHHSI.

TekcToBe NOBiIOMJIEHHS — TEKCTOBE IOBIIOMIIEHHS, LI0 Haacwiuaerbess CucreMoro aucTaHmiiiHoro o6cmyroByBanHs (Push-
noBigomiieHHs)) abo 3a JomoMoror MeceHmkepa (Hampuknan Viber, WhatsApp, Telegram tomno) a6o 3a JOIOMOrOK MOCIYT OHepaTopa
MOOLITEHOTO 3B’ s3KY (SMS-1I0BiTOMIICHHS).

TexHoJi0risi MpoBeeHHs MJIATeXiB — Halip TEXHIYHUX Ta TEXHOJOTIYHUX NPUHOMIB MPOBEICHHS IUIATEXKIB 3 BHKOPUCTAHHIM
[TnarixHoi KapTKH y Mepexi IHTepHeT, mo 6a3yeThest Ha MpoTokodi Ta crienmdikanii ‘3-D Secure’, mo € ocHoBoto nporpam «Verified by Visa»
ta «MasterCard SecureCode».

Toproeenp — Cy0’€KT rocrnonaproBaHHs (FOpHIUUHA 0coba abo (isuyHa 0c00a, sIKa 3AIHCHIOE MAMPUEMHHUIIBKY TisUTbHICTD, HE3AICKHY
npodeciiiHy IisUTbHICTB), KU BiAMOBIAHO J0 JOTOBOPY 3 €KBaWpOM NpHHAMaE 10 0OCITyroBYBaHHS IUIATDKHI iHCTPYMEHTH JUIS 3M1iHICHEHHS
OTIATH BapTOCTI TOBAPiB UM MOCIIYT, BKIIOYAOUH MOCIYTH 3 BUAA4i KOIITIB Y TOTIBKOBIiH (opMmi.

Yroga CRS — 06aratocTOpoHHS yroja KOMIIETCHTHHX OpraHiB NpO AaBTOMAaTHYHHHA OOMiH iHQopMmalieo mpo (¢iHaHCOBI
paxysku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiZMOBiTHO 10 cTaTTi 6 KoHBeHIIIT po B3aeMHY aJIMiHICTPaTHBHY IOIIOMOTY B TIOJaTKOBHX CIIpaBax.

®@aii1-noBiToMIIeHHS — SIEKTPOHHE MOBIIOMIICHHS PO BIAKPHUTTS/3aKPUTTS PaXxyHKIB IIATHUKIB MOJATKIB y baHky.

®ong — oHp rapaHTyBaHHS BKIAAIB (i3HYHNX 0Ci0, [0 BUKOHYE criemiansHi GyHKIil y cdepi rapanTyBaHHs BKIagiB Gi3ndHUX 0Ci0
Ta BUBEJICHHSI HETUIATOCIIPOMOXKHUX OaHKIB 3 PHHKY.

Yex InaTtizkHoro TepMiHaia/6aHKOMAaTa — YeK BCTAHOBJICHOTO 3pa3Ka, [I0 APYKYETHCS IUIATHKHUM TepMiHaIOM/0aHKOMATOM IIiJ] 4ac
3nificaenns Omepauii 3 BUKopucTaHHsM [1maTi>KHOT KapTKH.

laxpaiicbka omepauisi — oneparisi, sKa MICTUTh O3HAK{ IIaXpalCTBa BiANOBIIHO 10 YMHHOTO KpHMiHAJIBHOTO KOIEKCY YKpaiHH.
Bynp-sxa HepnilicHa omepariist Moxe MaTd MaxpaiChKHid XapakTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHuit akT MiHictepcrBa ¢inancis CILIA (Department of Treasury) i
IMomatkoBoro ympasininas CIIA (Internal Revenue Service, IRS) mns nporunii yxwuiennio Bin crutatn noxatkiB B CILA. B ykpaiaceke
3akoHoaBcTBO BUMOrn FATCA immiemeHTOBaHi yrofoio Mix Ypsaom Ykpainu ta Ypsgom Cromydenux LtaTiB AMepHKH JUIsl IOJINIIEHHS
BHKOHAHHSI IOJATKOBUX TPaBMII i 3acTocyBaHHs nonoxeHb 3akony CIIA «IIpo moaatkosi BuMoru 1o ino3eMuux paxyHkiB» (FATCA).

EMA ANTI FRAUD HUB (AFH) - maricTpaibHHii 3aXHUIIEHUI TOPTaJ, Yepe3 KU MPOBOANTHCS MIXKraly3eBHH aHTHIIAaXPaHChKUi
oOMiH TaHuMH Ta/ abo iX TpaH3UT i3 3acTocyBanHsaM AP, 1o sikoro baHk npueaHaBcs Ha MiACTaBI BiIIOBITHOTO IOTOBOPY MPO MPHETHAHHS 10
crinpHOrO BUKOpucTaHHs AFH, yknaneHoro 3 YkpaiHChKOI0 MiXKOAHKIBCHKOIO ACOMIAI€0 WISHIB IUIATIKHUX cHCTeM «EMAY.

PCI DSS (Payment Card Industry Data Security Standard) — cranmapT 6e3nekn AaHUX iHAYCTPil IUIaTLHKHUX KapT, po3podueHuid Pamoro
31 cTaHmapTiB Oe3Mekn iHAyCTpil INATHKHNX KapT, 3aCHOBAHOIO MDKHAPOAHMMH IuTaTihXHUMHU cucteMamu VISA, MasterCard.

TranzWare e-Commerce Payment Gateway — TeXHIYHUI POTOKOJI, 110 3a0e3nedye mpuitoMm, o6pobKy Ta o6mik [lepekasis mo ITK
4yepes Mepexy iHTepHeT.

VYci iHmI TepMiHM, 3HAUeHHs sKuX He BH3HadeHe 1M Y/IBO 0O, BxuBatotbes y npomy YJIBO OO y 3HaueHHSX, SIKUMH BOHH
BHM3HAYEHI 3TiHO 3 HOPMATUBHO-NIPaBOBUMH akTamMu HanioHanbHOro 6aHKy YKpaiHu, iHIIMMH 3aKOHO/IaBUMMH aKTaMH Y KpaiHH Ta IpaBHIaMH
IIaTDKHUX CHCTEM.

PO3ALJ 2. IPEAMET 1OTrOBOPY

2.1. Leit YABO 00 Bu3Ha4ae yMOBH Ta HOPSJOK HaJaHHSA HACTYITHUX BaHKIBCHKUX MOCIYT:

2.1.1. BigkpurTs/3akputts [loTouHuX Ta PO3paxyHKOBHX paxyHKIiB Ta 3AiHCHEHHS omnepaliii 3a numu PaxyHkamu;

2.1.2. emicis Ta obciryroByBaHHs [1maTiKHAX KapTOK;

2.1.3. exBalipUHT IUIATDKHUX IHCTPYMEHTIB,;

2.1.4. mucranuniiiHe o0cyroByBaHHs 3a gonomMoror Crucremu «KimieHT-0aHKY;

2.1.5. HajgaHHS MOCIIYT MO0 3apaxXyBaHHs 3apo0iTHOI IJIATH Ta IHIIMX BUILIAT HAa PaXyHKH cHiBpoOiTHUKIB KitieHTa;

2.1.6. obcnyroByBanns Ha MBP/BPY;

2.1.7. nucraHiiiiHe 0OCITyroByBaHHsS 3a J0NOMOror AunbTepHaTHBHOI cucTeMu «KiienT-6ank» (CucTteMu JIHMCTaHIIHHOTO
obcnyroByBanus «Free2by);

2.1.8. 06ciyroByBaHHS KPEUTIB BiJl HEPE3UICHTIB;

2.1.9. Haganus OBepapadry;

2.1.10. 3milicCHEeHHS KACOBHX OTIEpaliii;

2.1.11. BUKOHAHHS IHIINX IUIATDKHUX OMEpariii.
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2.2. Haganns koxHOi BaHKiBChKOT MOCITyTH 3/IHCHIOETHCS Ha MiacTaBi ykianenoro mix Kiienrom ta Bankom Binnosigsoro JloroBopy
mpo HajaHHA baHkiBChKOi mociayru. baHk Moxke BiIMOBHTH y HamaHHI baHKiBChKOi(-MX) mociyru (Hociyr) Ta/abo ykianeHHi JJoroBopy mpo
HaJaHHS BaHKiBCBKOI IMOCITYTH y BHNAAKaX, Mepea0adeHNX 3aKOHOJABCTBOM YKpAaiHW, a TaKOXK SIKIIO € MOXKE NMPU3BECTH IO MOPYIICHHS
3aKOHOJAaBCTBAa YKpaiHH ab0 3aKOHOAABCTBA 3 NMPUHIUIIOM EKCTPaTEPUTOPIaIbHOCTI Ta/ab0 HagaHHS TaKMX HOCIYT He IepexdadeHo abo
3a00pOHEHO 3aKOHOJIABCTBOM YKpaiHH (MopaTopiif, 3a0opoHa, oOMexkeHHs TOoIo) Ta/abo sxmo baHk He Hajae 3amuTyBaHi MOCITyTH Ta/abo y
banky BificyTHI TeXHIUHI MOXIIUBOCTI JJIsl HAJTAaHHS TAKUX MOCITYT Ta/a00 AKIIO TaKa BiJIMOBA JIOMYCKAETHCSA BHYTPILIIHIMU JIOKyMEHTaMHu baHky.

2.3. 'V pa3i BUHHKHEHHs po30ikHOcTel Mk nonoxenusamu YJIBO FOO ta ymoBamu Oynp-sikoro JloroBopy npo HaganHs baHkiBCbKOT
nocnyrd, nojokensst YJIBO KOO maroTh mpiopuTeTHy crily Ta 3aCTOCOBYIOThCS CTOpOHaMH [0 B3a€EMOBIJHOCHH, L0 BHHHKAIOTH/IIOTh
BIAMOBiAHO A0 yKiIageHux J{oroBopis, Ko y KOHKpeTHoMy JloroBopi CTOpOHH IpsAMO He Mepea0daydmiy iHIIe.

2.4. Yxaaganuusa loroBopy npo HagaHHs BaHkiBcbKoOI MOCJyru Ta miAnucaHHs JAesIKHX BHIIB JOKYMEHTIB (pakcumiie 3 6oKy
Banky

2.4.1. Yxianenss Jlorosopy npo HamanHs baHkiBCpKOi mocimyru (okpim JloroBopy KacoBoro o0CIyroByBaHHs) 3iHCHIOETHCS B OJIUH i3
3a3HaYCHUX CIIOCO0IB:

- y nanepogiii ¢hopmi:

a) skwo Gopma 3asneu npo nadanms bankiscvkoi nociyeu na oamy nooanns it Knienmom ne nepeobayac ii nionucanms 3 6oxy banky —
nursixoM nogaHHa Kiientom o banky minmmcanoi 3 6oky KiienTa Ta ckpimeHoi nedatkoro KimieHrta (3a yMOBU 11 BUKOPUCTAHHSA)
3asBU Tpo HamaHHA BaHKIBCHKOI MOCIYTH y IBOX NMPHUMIipHHUKAX Ta HaJaHHA NOKYMEHTIB, HECOOXiMHHX IUIA 3IiiicHCHHsS baHKOM
Inentudikanii Ta Bepugikanii Kiienra BiamosigHo go BuMor banky Ta 3akoHOIaBcTBa YKpainu. JJorosip npo HagaHHS baHKiBCEKOT
TIOCITYTH € YKJIaJIeHUM 3a YMOBH BiZICYTHOCTI NTOBiTOMJIEHHS baHKy Ipo BiIMOBY BiJ] BCTAHOBJICHHS JIIOBUX BiJJHOCHH;

0) saxwo popma 3aseu npo Hadanus Bankiscvkoi nocayeu wa damy nooaununs it Knienmom nepedbauace ii nionucanns 3 60xy banxy —
nuisxoM noxaanHs Kiienrom no Banky mimnucanoi 3 6oky KitienTa Ta ckpimieHoi nedatkoro KiieHTa (32 yMOBH ii BUKOPHCTAaHHS)
3asBM Npo HamaHHsA BaHKIBCHKOI MOCIYrH y JIBOX IPHMIpHHKaxX Ta HaJIaHHS JOKyMEHTIB, HEOOXiTHUX Juisi 3ailicHeHHs baHkom
Inentudikanii Ta Bepudikanii Kiienra BinnosinHo mo Bumor banky Ta 3akoHomaBcTBa Ykpainu. JJorosip npo Hamanss baHKiBcbkoi
MOCIIYTH € YKJIaJICHUM 3 IaTH IMiIHCAaHHA Ta CKPIIUIEHHS MEYaTKOI0 Takoi 3asBu 3 60Ky baHky;

- y enekmponniii ghopmi (3a mexuiunoi moxcausocmi): nursxoMm noganas Kimieatom 1o banky minnucanoi 3 6oky Kiienra xBamidikoBaHUM
CJIEKTPOHHUM ITiIITICOM/y TOCKOHAJICHUM SJICKTPOHHHUM MiAMUCOM 3 KBaTipiKOBaHUM CepTH(]IKATOM Ta CKpIIUIEHOI KBalipiKOBaHOIO
€JICKTPOHHOIO II€YaTKOI0/YIOCKOHAJICHOIO EJICKTPOHHOIO IIeYaTKOI0 3 KBalidikoBaHmM ceptudikatom Kiienra (3a ymoBm i
BUKOPUCTAHHS) 3asBH IpO HaJaHHSI bBaHKIBCEKOI MOCIYrM Ta HaJaHHS JOKYMEHTIB, HEOOXITHUX U1 37iHCHeHHs baHkoM
Inentudikanii Ta Bepudikarii Kiienrta BinamosigHo mo BuMor banky Ta 3akoHomaBcTBa YKpainu. Jlorosip npo HaganHs baHKiBChKOT
MOCIIYTH € YKIaJCHUM 3 JaTH MiAMKCaHHs Takoi 3asBH 3 60ky baHky KBati()ikOBaHUM €IEKTPOHHUM IIiJITUCOM YITOBHOBaXKEHOI 0COOH
Banky. ns oOMiHY TakUMH eNEKTPOHHHUMHU JoKyMeHTaMH CTOpOHHM MOXYTh BHKOpPHCTOBYBaTH CHCTeMy AWCTaHIIHHOTO
00CITyToByBaHHS (32 HasBHOCTI TEXHIYHOI MOXKJIMBOCTi) a00 HampaBisATH iX HA agpecH €JIeKTPOHHOI MOIITH: Ha afpecy baHky,
3a3HaveHy B po3aim 20 nporo Y/IBO 00, ta Ha anpecy Kiienra, Bu3nadeny BiamosinHo o ymoB Y IBO F00).

JloroBip KacoBOro oOCIyrOBYyBaHHS YKIANA€ThCS IUIAXOM IANUcaHHA Ta nogaHHa Kiientom Banky HamexHHM 9rHOM OQOpMIEHOT
[TnatixHOI iHCTPYKLIl, sSika Hepeadadae MpoBeeHHs KacoBol omepauii Ta B kil MicTuThes nocunanus Ha YJBO KOO i miarBepmkeHHs mpo
npuenHanns Kiienra no uiei [Tyomiunoi nmpomo3uii.

2.4.2. Yxnanatoun Jlorosip, Kiient Ta bank npuiimaioTs Ha cebe Bci 000B 513k Ta Ha0yBaloTh BCiX mpas, nepeabadenux Y5O H00.

2.4.3. YmoBu HagaHHA/oTpuMaHHs ocayr 3a Y IBO OO He MOXyTh cynepednTH HOpMaM i IpaBuiiaM, BCTAHOBJIEHUM 3aKOHOJAaBCTBOM
VYkpainu. Y Bunaaxy, skmo ymosu Y /15O OO cynepedaTs HopMaM i IpaBuiiaM, BCTAHOBJICHHM 3aKOHOAABCTBOM Y KpaiHHM, IPIOPUTET MAIOTh
HOPMH 1 TIpaBWJIa, BCTAHOBJIEHI 3aKOHOJABCTBOM YKpaiHW, 1 B TaKOMy BHIIQJKy IIOCTyra HaJaeTbcsi baHKOM (3a HasBHOCTI TeXHIUHOI
MOXKJIMBOCTI) HAa yMOBaX, BCTAHOBJICHHUX 3aKOHOJABCTBOM YKpaiHH.

2.4.4. Yci PaxyHkn, BinkpHTi Ha mijcTaBi Ta y mopsnky, nepexdaueHomy YJIBO 0O, KiieHT mOTromKy€eThCcsi BBaXKaTH TaKUMH, IO
BIAKPHTI y TOMY 4Hcii Ha migcTasi nporo Y5O OO, npu ibomy CTOpOHM BUXOAUTHMYTH 3 TOTO, IO BiNOBiIHA Ais Oyna BunHeHa KitieHToM
Ha migcraBi YBO 10O, a sragani TyT BinHOcHHH CTOpIH MOYMHAIOTH PEryJIIOBATHCS yMOBaMu okpemoi BaHKiBChbKOT MOCIYTrH JIHIIE 3 JaTH
nignucanus CTopoHaMu 3asiBH po HajaHHs baHKiBCbKoi mOCTyTH.

2.4.5. JloroBip KacoBOro OOCIYrOBYBaHHs, KAacOBi JIOKYMEHTH, BHIIMCKH, KBHTAaHIIi, a TaKOX I1HIIN JOKyMEeHTH oo I[lmatixaux
omepatiil B enekmponniii popmi 3 60Ky baHKY MOKYTh i AIHCYBATHCh IUIIXOM HAHECEHHS Ha JOKYMEHT 3a JIOTIOMOTOI0 3aC00iB MEXaHIYHOTO,
€JIEKTPOHHOTO 200 IHIIOTO KOIIIOBAaHHA BiJIOWTKa medyaTtkd baHKy Ta miAmucy ymoBHOBakeHOI ocoOm baHky (dakcumine), 3pa3ok SKHX
HaBEICHHH HIDKUE:

3pa3ok MiANUCy Ta NeYaTKu

2.5. Buecenns 3Mmin 10 Y/IBO FOO 1a Tapudis

2.5.1. bark mae mpaBo BHocutu 3MiHN A0 Y/BO OO, Tapudis, 1omoBHIOBaTH X HOBHMH MOCIyraMH TOIIO B OJHOCTOPOHHBOMY
MOPSIKY, SIKIIO iHIIE He Tepen0adeHo 3aKOHOJaBCTBOM YKpaiHH.

2.5.2. Y pasi BHeceHHs 3MiH bank noBigomisie KitieHTa y HacCTyIHI CTPOKH:

2.5.2.1. npo 3minu go YJIBO KOO Tta Tapudis, sKio Taki 3MiHKM He TOTIPIIYIOTh yMOBH 00ciyroByBanHs KitieHta (30kpeMa 3MiHH He
NPU3BOASATH 10 NOAATKOBHX BUTpar KirieHTa, He 30iMbLIyIOTH HOro BiANOBiZaNBHOCTI, CIpIMOBaHi Ha 3aXHCT Horo mpaB abo iHTepeciB, Ha
migBHIIeHHS Oe3neku 3IiHiCHEHHS omepauiii abo mepenadi iHpopmarii), Ta/abo SKIIO 3MiHM HependadaroTh HaJaHHA HOBOI baHKiBChKOT
MOCITyTH/CepBicy Ta/abo SKIIO Taki 3MiHU 3yMOBIICHI BAMOTaMH1 3aKOHOJIABCTBA YKpaiHu — He mi3Hinie Poboyoro aHs, mo nepeaye THo HaOy TS
YHUHHOCTI TaKKMX 3MiH;

2.5.2.2. ipo ixmi 3miau 1o Y/BO 0O, okpiM 3MiH, 1[0 CTOCYIOTBCSL YMOB 00CITyroByBaHHs [IaTihKHUX KapTOK, — HE Mi3HIIIe, HiX 3a
15 kaneHgapHUX JHIB O HAOYTTS YMHHOCTI TAKHX 3MiH;
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2.5.2.3. mpo inmn 3minu g0 YBO OO, mo crocyiotecst yMoOB oOciyroByBaHHsi [ImaTbkHUX KapTok, — He mi3Hime, HiK 3a 30
KaJICHIAPHUX IHIB 10 HAOYTTs YMHHOCTI TAKUX 3MiH;

2.5.2.4. nipo ixmi 3miau Tapugis, okpim 3MiH Tapudis Ha o6cmyroByBanHs [1naTi>KHOT KapTKH, — HE Mi3HIIIE, HiX 32 5 PoOounx AHIB 110
Jaté HaOyTTsl YMHHOCTI TaKUX 3MiH;

2.5.2.5. npo inmi 3mian Tapudis Ha o6ciyroByBanHs [InaTixnoi KapTKy - He mi3HiNIe, Hix 3a 30 KaJeHAApHUX JHIB 10 JAaTH HAOyTTS
YUHHOCTI TaKHUX 3MiH.

2.5.3. Tosimomienns mpo 3minu Y JIBO FOO ta/abo Tapudis bank 31ilicHIOE B 0MH 13 cITOCOOIB HA BIACHUMN PO3CYI:

2.5.3.1. uutsixom posminieHns indopmarii (HoBoi pepaxuii YIBO FOO ta/a6o Tapudis) Ha Odimiiinomy caiiti bauky;

2.5.3.2. nuisaxoM HampasiieHHs iH(opmanii 3aco6amu CucTeMU AUCTaHIIHHOTO 0OCTYTOBYBaHHS.

2.5.4. CTOpPOHM 10MOBHINCH, 0 KiliEHT BBaXKa€ThCsl HAJICKHUM YHHOM MHUCHMOBO MOBiIOMIIEHUM/03HAllOMJICHHM

2.5.4.1. IIpo 3minu 0o Y/IHO KOO ma/a6bo Tapugie banky, —y pasi po3minieHHs bankom BinnosigHoi iHpopmartii Ha OdiniiHOMY caiiTi
banky Ta/abo Ha iHpopMmaniifHux creHnax y Bigninennsx banky ta/abo murixoM ii HanpasnenHs Kiienty 3aco6amu CrucremMu AUCTaHIIHOTO
00CITyTOByBaHHSI.

2.5.4.2. [Ipo inpopmayiio npo nramischy nociyey 6ionosiono oo cm. 30 3axony Yrpainu «IIpo niamischi nociyeuy - IUISXOM HaTaHHS
Knienty noctyny no Odimiiinoro caiity banky, Ha skomy posmimenuit YIBO KOO Ta mpoektu BiamoBigHux J[OroBOpiB Mpo HagaHHS
BankiBcrkoi mociryru.

2.5.4.3. Ilpo sce, wo He xaszano uwe, - y pasi 30iicuennss Bankom ma/a6o Knicnmom oouiei abo rinvkox Oitl, a came:

- BpyueHH: KitieHTy IHCBMOBOTO nogidomnenHa ocooucmo nio nionuc Knicnma (1ioco npeocmaenuxa);

- HANPasneHHs NUCbMOB020 NOGIOOMAeHHs Ha nowmogy aopecy Kniewma ((axt BigmpaBneHHsS NiATBEPIDKYETbCSA IOMITOBUM
peectpom);

- HanpaiecHHs KitieHTy moBimomieHHs 3acobamu CHCTEMH THCTAHIIMHOTO OOCIyroByBaHHs, mpo 1m0 y baHky 30epiraerbcs
BIZIMOBIIHA iH(OPMAITIS;

- HanpasieHHs KiTieHTy JiicTa Ha eleKTpoHHy IomToBy anpecy Kitienra, mpo mo y bauky 30epiraerses BinosinHa inpopmaris (paxr
Bi/ILIPaBJICHHS MiATBEPPKYETHCS iHGOPMALIi€I0 B IMIPOrPaMHOMY KOMIUIEKCI, SIKHH BUKOPHCTOBY€E BaHK JUIsl BiIIpaBIICHHS JIKCTIB HAa €JEKTPOHHI
aJipecH KIII€HTIB).

KiieHT BBa)kaeThcsl MOBIOMIIEHHM HAaBiTh Y TOMY BHUIAJIKY, KOJIU MICHMOBE MOBIOMJICHHS, HaicIaHe HAa HOro OCTaHHIO BitoMy baHky
azipecy (3a3HaueHy y JOroBOpi Mpo HagaHHs baHKiBChKOT HOCIyTH Ta/abo MUcbMOBO moBigoMieHa KitieHTom), He OyJ10 oMy 10CTaBIE€HO (BPY4EHO)
HE3aJICKHO BiJl IPHYHH.

KuienT, sxuif miamucas 3asBy Ipo MpHEAHAHHS Michs po3MimenHs Ha OdiniitHomy caiiti banky 3min go YBO OO Tta/abo Tapudis,
asie 10 AaTH HaOyTTs YMHHOCTI TAaKMMH 3MiHaMH, BBO)KA€ThCSI HAJIOKHUM YHHOM ITOBIZOMIIEHHM ITPO BCi TaKi 3MiHH Ta Oyb-sIKOTO TOIaTKOBOTO
noBigoMiIeHHs Takoro KimieHTa 1mpo Taki 3MiHHM He MOoTpeOyeThCs, IIPU IIbOMY BiIIIOBITHI 3MIHH 3aCTOCOBYIOTHCS O BiJHOCHMH MK baHkom Ta
KiientoM 3 nati HaOyTTS HUIMH YMHHOCTI.

2.5.5. Y Bumanky Hesroau Kiienra i3 3anponoHoBanuMu bankom 3minamu po YJIBO 0O ta/abo Tapudir (okpim 3MiH, o0 He
HOTipUIyIOTh YMOBH 00ciyroByBaHHs KiieHTa (30kpema 3MiHM He INpPU3BOAATH IO JOAATKOBHX BUTpaT KiieHTa, He 301LIbIIyIOTH HOro
BiJIIIOBiIaTBHOCTI, CIIPSIMOBaHI Ha 3aXUCT HOTo MpaB a0 iHTepeciB, Ha MiABUILECHHS Oe3MeKH 3/iiiCHeHHS onepauiil abo nepeaadi iHpopmarii 3a
JloroBopom), He mi3Hime Hix 3a 3 PoOounx AHI 10 naT HaOpaHHS YMHHOCTI BiAMOBiMHHUX 3MiH KitieHT 30008’ 13aHMI:

2.5.5.1. BuKoHaTH yci 000B’sI3KH 32 BiAmoBigHUM JloroBopoM 1po HajaHHS baHkiBchKoi mocmyrH Ta moxatu 1o banky nucsMoBy 3asBy
npo posipBaHHs BixnoBigHoro JIoroBopy mpo HajaHHS BaHKIiBCHKOI MOCIYTH, 3 HACTYITHHM YKIJIAJCHHSAM [0 OaTH HaOpaHHS YMHHOCTI
BIATIOBITHUX 3MIH JIOJIATKOBOI YrOAM IIPO PO3ipBaHHS BiAmoBimHoro JloroBopy mpo HajgaHHS BaHKIBCHKOI MOCTYTH, SIKIIO 1€ BUMaraeThCest
bankowm, - skmio Kiient He moromuscs 31 3minamu 10 Y JIBO OO ta/abo Tapudis, 1o cToCyrOThCS OKpeMuX baHKIBCHKUX MOCIYT, TPH I[LOMY
iHmi JloroBopu npo HajnaHHs baHKiBCbKOT MocCityry, 3 yMoBaMH 00CIIyroByBaHHs IKMX KilieHT 3romHuii, MpogoBxKyOTh AisTH;

2.5.5.2. moracutu Bcio 3aboproBaHicTh 3a BciMa JloroBopamu Ta mojaatu 10 baHKy muchMOBY 3asBy HpO pO3ipBaHHS (JOAATKOBO
MoJa€eThes 3asiBa Mpo 3akpuTTs PaxyHKky(-iB) 3a HasBHOCTI Airouoro(-ux) PaxyHky(-iB)) - sikmo KiienT He moroamsces 3i 3minamu 1o Y /5O 100
Ta/abo Tapudis, mo cTOCYIOThCS ycix BaHKIBCHKHX MOCIYT, IO MPONOHYI0Thest bankom y pamkax ¥YIBO H0O. B Takomy BUmaaxy:

- Bank npununsie o6cmyroByBanns Kiienra 3a ycima bankiBcbkumu mociryramu, mo Oyin opopmieri Kiientom y pamkax Y5O
100, Ta yci 30008’ s13aHHs baHKy CTOCOBHO HaJJaHHS MOCYT 32 BiIMOBITHUMH BaHKIBCHKAMHE MOCITyTaMy MPUITHHSIIOTHCS,

- CTPOK BHKOHAHHS yCiX I'pOIIOBHX 3000B’s3aHp Kiienrta 3a ycima JloroBopaMu € Takum, IO HACTaB, y 3B’A3Ky 3 4nM Kirienr
3000B’s13aHUI y TaKy AaTy BUKOHATHU YCi CBOI IpOLIOBi 3000B’sI3aHHS Y TIOBHOMY 00CS31.

2.5.6. Heorpumanns bankom o natu HabpanHs ynHHOCTI 3MiH 10 Y/IBO KOO Tta/a6o mo Tapu¢is muceMoBoi 3asBU Mpo po3ipBaHHS
cBimunTh 1po 3roay Kiienra i3 3anpononoBannmu 3minamu 1o Y5O F0O ta/a6o no Tapudis, a monamsiie o6cayroByBanss bankom Kiienra
3a BiJIOBITHUMH BaHKIBCHKMMU ITOCTYTaMH 3/IiHCHIOETHCS 3 BpaXyBaHHSIM TaKUX 3MiH.

2.5.7. Sxmo oxne abo nexinbka 3 nosnoxenb YJBO KOO e abo crarots HepilicHUME 3 OyAb-sIKOT MPUYMHH, LI HE € IiJCTaBOIO IS
npU3ynuHeHHs Aii inmmx nonoxens Y5O 100.

2.6. lonaTKOBi MOJI0KEHHSA

2.6.1. Sxmo inme npsiMo He nependadeHo B YJIBO 0O Ta/abo [loroBopi npo HagaHHs BaHKIBCHKOI MOCIYTH, HAIEKHOIO MOIITOBOIO
anpecoto KiieHTa Ta HaJle)KHOIO €JEKTPOHHOK aapecoro KimieHTa Juis wijieil JUCTyBaHHS, 110 Mae IOPUIUYHE 3HAYCHHS (HAIpaBlICHHS
MOBiIOMJICHb, BHMOT, SIKi CTBOPIOIOTH, 3MIHIOIOTH a00 MPHUIUHSAIOTH MpaBa/o0oB’si3ku KitieHTa, iHmIMX JOKyMeHTIB abo iHpopmauii,
HanpasJeHHs BaHKOM sSKHX € 000B’sI3KOBUM BiINIOBiJHO J10 yMOB JIoroBopy Ta/ab0 3aKOHOAaBCTBA YKPAiHU ), BBAXKAETHCS TTOLITOBA/CIIEKTPOHHA
ajzpeca, BKa3aHa B oCTaHHbOMY HagaHoMmy KiieHtom banky moxymenti (3asBi npo npuenHaHHs, 3asBi Ipo HagaHHsS baHkiBcbKoi mocmyru abo
Oy/Ib-KOMY 1HIIIOMY JOKYMEHTI, B T.4. HAIAaHOMY 3a JOmoMoror CHCTeMHU JUCTAHIIHHOTO 00CIyroByBaHHs). baHk He Hece BiMOBIAATBHOCTI
Ta PU3HUKY HACHiAKIB y pasi, komu (i) KimieHT He oTpumaB a0 HECBOEYacHO OTPUMAB JIHMCT, HANPaBJICHUI Ha ioro aapecy (momToBy abo
CJICKTPOHHY), BU3HAa4YEHy BiANoBixHO 10 mporo myHkTy ¥YBO 0O, abo (ii) nanpasiena bankom indopmartis Ha enexTpoHHy aapecy Kiienra
cTaja AOCTYIHA TPETiM ocobam, mo Maau(-f0Th) (HaKTHYHHK OOCTYM OO eJIeKTpOHHOI ckpuHBKM KitieHTa, abo (iii) KmieHT oTprMaB mucT Bix
banky, ane He o3HaliomuBcs 3 HUM. KitieHT 3000B’s13aHUl cBO€yacHO noBizoMisiti baHk npo 3MiHy iHdopmarii st 341HCHEHHST KOHTAKTIB 3
KitieHTOM 1 HEce pU3HK HACHTIKIB HECBOEYACHOTO MTOBITOMIICHHS PO TaKy 3MiHY.

Jlnist wineit TUCTyBaHH, 0 HE Mae IOPUIMYHOrO 3Ha4deHHs (iHpopMauiiiHi NOBiIOMIICHHS, SKi HE BIUIMBAIOTh Ha MpaBa/o00B’s3KU
CropiH, B TOMY YHCIIi IINCHMOBI ITONIEPEIHI IEPEMOBIHH (3 MOXKIIMBUM HAIIPABJICHHSIM JOKYMEHTIB JUISl PO3TIILIY) 00 YMOB HAJIAaHHS ITOCITYT
baHkoM, MOrO/KeHHs Yacy MPOBEACHHS 3ycTpiueil Ta T.iH.), aje sKe MOXKe MICTUTH KOMEpLiiHy/0aHKIBCbKY TAEMHHUIIO Ta/ab0 TaEMHHIIO
(hiHaHCOBOI ITOCITYTH, MOXYTh BUKOPUCTOBYBATHCS BCi BijoMi banky axpecu (mmomrrosi ta enekrponHi) KiienTa (He3ane)xHo Bix JaTH Ta crioco0y
orpumanHs bankom iHdopmarii mpo Ttaki agpecu), nomoku KiieHT He moBimomMuTh BaHK MHCBMOBO MpPO HEOOXIMHICTH MPHUITHMHEHHS
BUKOPUCTAHHS IIEBHOI aJ[peCH.
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2.6.2. 3apaxyBaHHs 3yCTPiYHUX OJHOPiNHUX BUMOT 10 BaHky 3a 3asBoro KitieHTa He 10MyCKaeThCs.

2.6.3. KitieHT Mae paBo BUKIIFOYHO 32 MOTEPEIHBOI0 MICEMOBOIO 3r0/1010 baHKy BiACTYmUTH CBOI mpaBa 3a Oy1b-akuM J{oroBopom.

2.6.4. Sxmo Bix imeHi KimieHnTa nie mpeacTaBHUK 3a AOBipeHicTIO, baHK Mae mpaBo MokaaTHCs Ha HajaHy baHKy HOBipeHICTh K Ha
niiicHy moroku KitieHT He MOBIOMHTB PO NMPUMHMHEHHS (CKacyBaHHS) Takoi qoBipeHocTi y BcranosieHoMy Y /BO KOO nopsaky, mpu nsomy
mijx yac HagaHHA Tociyr KirieHTy 3a 3BepHEHHSIM HOTO IpencTaBHUKA, IO Ji€ Ha IiJcTaBi goBipeHOCTi, baHk He 3000B’s3aHui caMOCTiiTHO
poOuTH mepeBipKy AIHCHOCTI BiNOBIIHOT JOBipeHOCTI a00 BUMAaraTy y npeACTaBHHUKA BiJIIOBIIHI JOKa3H.

PO3/I1JI 3. BIIKPUTTS MOTOYHUX PAXYHKIB TA 3AIACHEHHS MIATIKHAX OMEPAIIA

Leit po3ain BU3HaYa€ MOPATOK BIIKPHUTTS, 0OCIYyroByBaHHS Ta 3aKpUTTA [I0TOYHUX paxyHKIB.

3.1. Bigkpurts IloTouHoro paxyHKy 3AifiCHIOETBCS Ha mmifcTaBi BiamoBigHoro JloroBopy mpo HamanHs baHKiBCBKOi mociyru, Imo
nepenbadae BiIKPUTTS Ta 00CTyTroByBaHHS [I0TOYHOTrO paxyHKy.

3.2. 3asBa npo BigkputTsa PaxyHky (3a popmoro Homatkis 1, 1.4, 1.5, 1.6, 2.1 no YABO 00) Ta iHmIi 10KyMeHTH B paMKax JloroBopy
npo HamgaHHA baHKIBCBKOI MOCIyrH, Mo mependadaroTh BIKPUTTS Ta  OOCIyroByBaHHA I[lOTOYHOTO  paxyHKy, MOXYTh
yKJ1aaTucs/oopMITIOBaTHCS B TTaNepoBii abo eIeKTpoHHINH Gopmax.

3.3. Binkputts PaxyHKy B iHO3eMHiii BaJIIOTI MOXKJIMBE BUKIIIOUHO 332 YMOBH ITONIEPETHBOTO BiIKPUTTS PaxyHKy y HalliOHAJbHIH BaIrOTI
Vxpaian. Binkpurrs PaxyHkKy 31 cremianbHEM peXHMOM HOTO BHKOPHCTAHHS MOXKIMBE BHKIIOYHO 32 YMOBH MONEPEIHBOTO BiAKPHUTTS
MOTOYHOT'O PaXyHKY y HAI[lOHAIBHIH BaJOTI.

3.4. Tnem Binkputts Ilotognoro paxynky KiienTa BBaskaeThest mata ykiaameHHs JloroBopy mpo HajmaHHS baHKiBchKoOi mocimyrw, mio
nepenbadae BiIKpUTTs PaxyHKYy.

3.5. baHk Hazae MIATDKHI HOCIYTH Ta 31iHCHIOE 00cTyroByBaHHs PaxyHKy, 30Kkpema:

3.5.1. BUKOHYy€ IUIaTXKHI OMepalii y Mexax 3ajJMIIKy KomTiB Ha Paxynky KiieHrta y BiANOBiHIH BaTrOTi HA MOMEHT oaHHs 10 baHky
HaJIOKHUM YUHOM odopmiteHHX [1naTikHUX iHCTPYyKLUiit a00 HA MOMEHT BUKOHAHHS BiIOBiqHOT [1MaTiKHOT iHCTpYKILIii;

3.5.2. 3niiicHioe [lebeToBuii nepekas ([orosipHe cnucaHHs) 3 PaxyHky y Bumagkax ta nopsaky, BusHadeHux muMm Y 15O H00;

3.5.3. 3uiiicHioe onepatii 1t Kimienra na MBP/ BPY;

3.5.4. BUKOHYE€ iHIII omepariii, mepegdaveHi 3aKOHOJaBCTBOM Y KpaiHu;

3.5.5. 3a 3asBoro Kiienta (3a popmoro Jomarky 3 mo VIBO FOO0) 3xificHroe Buiryck Ta 00cryroByBaHHs [1maTiHAX KapTOK.

3.6. SIkmro inmre He BcTaHOBIEHO Tapndamu ta/ab6o JJoroBopoM, TO IPOIIEHTH 32 KOPUCTYBaHHS baHKOM KomTamu, 1o 3HaXOAATHCS Ha
Paxynky KitienTa, He HapaxoBYIOTECS Ta HE CINIA4yIOThCS.

3.6.1. Sdkmo Tapudamu nependaveHO HapaxyBaHHS BiCOTKIB Ha CEPEIHBOJCHHHI KPEIUTOBHI 3alHIIOK KOIITIB Ha [loTouHOMY
paxyHky KiieHTa, TO Takuii cepelHbOICHHHI 3aJIMIIIOK PO3PaxOBY€EThCS SIK 3alUIIOK Ha [lorouynoMy paxyHky KitieHTa Ha KiHeIb KOXKHOTO JHS
KaneHgapHoro Micsins. IIpy HapaxyBaHHI BiZICOTKiB BHKOPHCTOBYEThCS METOA «(akT/(pakT», TOOTO AT PO3paxyHKy BUKOPHUCTOBYETHCS
(hakTHYHA KUIBKICTH AHIB y Micsmi Ta poui. Bumnara HapaxoBaHHMX BiICOTKIB 3miHCHIO€ThCS BankoM mpoTsrom m’sTh BaHKIBCHKHX AHIB
HACTYITHOTO MICSILIs, SIKIIO {HIIHI CTPOK He nependauenuit Tapudamu ta/abo JoroBopom.

3.7. lIpaBa Ta 000B’s13ku CTOpiH

3.7.1. Knienm mae npago:

3.7.1.1. Po3nopspkaTrcs KOIMTaMU Ha PaxyHKy 3 TOTpUMaHHSM BHMOT 3aKOHOJaBcTBa Ykpaiuu Ta ymoB Y 15O 0O, okpim BuIaakiB
0oOMeKeHHs IIpaBa PO3NOPsKEHHsI PaxyHKOM 3a pillleHHsM cyy a0 B iHIIMX BUITaJKaX, BCTAHOBJIEHHX 3aKOHOJABCTBOM YKpaiHH, a TAKOXK Y
pasi 3ynuHeHHs (iHAHCOBUX OMEpalliif, 110 MOXYTh OyTH MOB'sI3aHi 3 Jerajizawicto (BiIMUBaHHIM) JOXO/IB, OJCPKAHUX 3MOYNHHUM LIISIXOM,
a0o (iHaHCYBaHHSM TEPOPU3MY, Y BHIIAJIKaX Meper0aueHnX 3aKOHOIaBCTBOM YKpaiHu.

3.7.1.2. OtpumyBaTH TOTIBKOBI KOIITH 32 YMOBH HasBHOCTI Ha PaxyHKy KOIUTIB y BiINOBiAHIH BaJIOTi, Y BUNaAKax, Ha MOTPeOH 1 y
MOPSZIKY, Iepe10adeHNX 3aKOHOIaBCTBOM Y KpaiHH.

3.7.1.3. 3naBaty TOTIBKOBY BHPYUKY JUIS 3apaxyBaHHS Ha PaxyHOK, y BIIIOBiIHINA BaNIOTi, y BUIIaJKax Ta y MOPSIKY, HepeadadeHux
YUHHUM 3aKOHOAABCTBOM YKpaiHU.

3.7.1.4. Bigxymkaty 3rogy Ha BHKOHAHHS IUIATDXKHOI omepamnil IUIIXOM MOJaHHA A0 bBaHKy BiJIIIOBITHOTO PO3MOPSIPKEHHS PO
BigkiIMKaHHs. Take BiIKIMKaHHS MOJXIIMBE 10 HACTaHHS MOMEHTY Oe3BiIKIMYHOCTI, TOOTO 10 HACTaHHS JaTH BAJIOTYBaHHS, 3a3HAYCHOI y
[nartixHii iHCTpYKLii (10 crmBy OnepariitHoro yacy OnepariiiHoro IHs, 10 Hepeaye aati BAIIOTYBaHHS), Ta IO CIMCAHH KOIITIB 3 PaxyHKy

Ha BuKoHaHHA [lmatikvoi iHCTpykmii. Po3nmopsmkeHHs mMpo BiAKIMKAaHHS 3TOOM Ha BHKOHAHHS IUIATKHOI omepawii Mae OyTH CKIageHe 3a
dhopmoto, BcTaHOBIeHOIO bankowm, Ta HajaHe baHky B Toii ke croci6 sik [ImarikHa iIHCTPYKIis, 3ro/ia Ha BUKOHAHHS SKOT BIIKIIMKAETHCS (a Y
pasi marnepoBoi Gopmu po3mopsKeHHS — Ha Te )k Binninenns banky, Ha sike Oyna moaaHa BianosigHa [Inartixkaa iHCTpyKIis). Y pasi 3nidCHEHHs
B TAKOMY MOPS/IKY BiJIKITUKAHHS 3TOJIM HAa TIPOBEICHHS OKPEMOT IUTATIKHOT OTIepallii, 110 € OJIHI€I0 3 OB’ A3aHUX MiXK COOOI0 TUIATIKHUX OTIepallii
B MeXax HOcIyru «PeryssipHi po3nopsKeHHs», TaKe BiJKINKAHHS MOLUIMPIOETHCS BUKIIOYHO Ha IUIATDKHY ONEpalliio, 3rofia Ha MPOBEICHHS
SIKOi BiIKJIMKAHA B TAKOMY IMOPSJKY i HE MOMIMPIOETHCS Ha BCI iHIII MOB’s3aHi MiXK cO0O00 TUIAaTKHI omeparil B Mexax mociyru «PerymspHi
PO3TOpSIKEHHY. BigkimkaHHA 3rogy Ha BHKOHAHHS BCIX INOB’S3aHUX MK COOOI0 MIATDKHHMX Omepamid B Mexax mociyru «Peryrspri
PO3TIOPSIKEHHS 3MIMCHIOETHCS MPU3HAYCHUMH IS IbOTO 3acobamu AnbprepHaTHBHOI cucteMu «KiieHT-0ank» (CucTeMH AMCTAaHIIIHOTO
ob6cnyroByBaHs «Free2by) IUIIXOM CKacyBaHHS MOCIYTH «PerysspHi po3HopsiKEHHs», IPU IIbOMY TaKe BiJIKIMKaHHS MOIIMPIOETHCS JIUIIE
Ha Ti TIOB’s3aHi MiXK cOOOF0 orepallii, IJis IKMX Ha MOMEHT BiJKJIMKAaHHS 3TOAH HE HACTYITUB MOMEHT O€3BiIKIMYHOCTI.

3.7.1.5. Binkiukaru [1natixkHy iHCTPYKITIIO B TOBHIHM CyMi IIISIXOM MOJaHHS 10 BaHKY BiMOBITHOTO PO3MOPSIXKESHHS PO BiIKJIMKAHHS.
Take BIAKIMKaHHS MOJIIVBE JIILE 33 HAsIBHOCTI TEXHIYHOI MOXKINBOCTI baHKy Ta 3a yMOBH, III0 PO3MOPS/PKEHHS NP0 BiKJIMKAHHS HaIIHIIIIO
1o banky mo HacTaHHsS MOMEHTY Oe3BiJKIMYHOCTI, TOOTO O HACTAaHHS JaTH BAJIOTYyBaHHs, 3a3Ha4yeHoi y [lnatixHiil iHCTpyKuUil (10 CrMBY
OnepatiiiHoro vacy OmnepaliiHOro AHs, IO Mepeiy€e NaTi BaNIOTyBaHHs), Ta A0 CIHCAaHHS KOIITIB 3 PaxyHky Ha BukoHaHHs [lnaTikHOT
iHCTpYKLii, 32 yMoBH BimmkoxyBaHHS KimieHTom BuTparT baHKy, MOB’S3aHMX 3 Tak¥M BiIKIMKaHHSIM. PO3MOpPSIDKEHHS MPO BiAKIUKAHHS
[TnatixHoi iHCTPYKIii Mae OyTH ckiaaeHe 3a popMmoro, BctaHOBIeHOIO bankoM, Ta HanaHe banky B Toit xe croci0 sk [Inarixaa iHCTpYKLis, SKa
BIZIKIIMKAEThCA (a y pa3i marnepoBoi popMu po3nopspKeHHS — Ha Te x Binninenns banky, Ha sike Oyia mogaHa BianosinHa [TnaTikaa iHCTpyKIis).

3.7.1.6. IniniroBaty maTikHi onepaii 3a PaxyHKoM y HalliOHaJIbHIH Ta IHO3eMHHX BalIOTaxX 3 BUKOpUCTaHHSIM CHCTEMHU AUCTaHIIIHOTO
00CITyTOBYBaHHSI.

3.7.1.7. 3minuTH TapudHUH MaKkeT NIULIXOM MoAaHHs 1o baHKy BigmoBigHoI 3asBU po 3MiHy TapudHOro nakery (3a ¢popmoro Jonatky
1.1 no YABO I00). Bauk 3xilicHioe obciyroByBanHs KitieHta 3a HOBooOpaHUM Tapr(HMM MakeToM 3 JaTH, L0 3a3Ha4yeHa y 3asBi PO 3MiHy
TapuQHOro MakeTy, ajie He paHile natu otpuManHs bankom Bix KiieHta Takoi 3asBu, NpH bOMY BCi LIOMICSYHI KOMicii 3a Micslb, B IKOMY
BizOynach 3MiHa Tapu(HOro MakeTy, MiJLIraloTh HApaxyBaHHIO Ta CIUIATI 33 HOBOOOPAHUM Tapu(HUM MAKETOM HE3aJeKHO Bijl KIIBKOCTI AHIB
(hakTHYHOI [1ii TAKOTO TApUPHOTO MAKETy y TAKOMY MiCSIIIi.

3.7.1.8. KnomoraTtu nepen bankom mpo BcTaHOBIEHHS iHAWBIAyaTbHOTO Tapudy 3a mociayroro st Kiienra.

3.7.1.9. Camocriiino ¢hopmyBaTu Bumucku 3a Paxynkom B Cructemi AUCTAHLIITHOTO 00CIyrOBYBaHHS.
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3.7.2. bauk mae npaso:

3.7.2.1. BukopucroByBatu komrtu KiieHTta, mo 30epiratotbcs Ha PaxyHky, rapanTyioun KiieHTy Horo mpaBo Oe3NepemKkoaHo
PO3TOPSAIKATUCH IUMHU KomITaMu BigmoBigHo 10 ymMoB Y /15O 00, 3akoHomaBcTBa YKpaiHu, y TOMY YMCIi HOpMaTuBHUX akTiB HBY.

3.7.2.2. 3nilicHIOBaTH IUIaTDKHI omeparii, iHII[IHOBaHI CTATyBadeM y BHIIAJKaX, HepeadadeHNX 3aKOHONABCTBOM YKpalHU, a TaKOX
3nificaroBatu [leGeToBwmii epekas (oroeipHe criimcanHs) y nopsaky, BusHauenomy Y 150 10O.

3.7.2.3. Bigmosisitu KitieHTy y BUKOHaHHI IUIaTDKHUX ONepaliil y BUNaakax:

- BUSIBJICHHSI IOMWJIKY Yy pekBi3nuTax I1naTixHOT iHCTpyKii;

- 3anmoBHeHHs [InaTixxHOT iHCTPYKIIT 13 HOPYIIEHHSAM BHMOT 3aKOHOJaBCTBA Y KpaiHu;

- BinmMoBu Kutienrta Bix HamaHHs abo MpH HaJaHHI HEMMOBHOTO MEPENiKy AOKYMEHTIB Ta/abo obcsary iHdopMmallii, o BUMararThCs
Bankom (B ToMy umci 3 MeTOIO 311ifiCHeHHSI bBaHKOM BaJIFOTHOTO KOHTPOJITIO);

- axmo [Inarixna iHCTpyKIis Ta/abo ii BuKoHaHHS baHkoM cymepedaTs abo 3a00pOHEHI 3aKOHOIAaBCTBOM YKpaiHM;

- sxmo ITnarixHa iHCTPYKIis nepenbavae 3MiHCHEHHS oneparii, IpoBeIeHH sIKoi, Ha TyMKy baHKy, IpH3BOIUTE 200 MOXe TPU3BECTH
JI0 TIOPYIICHHS 3aKOHOJABCTBA YKpaiH! Ta/ab0 3aKOHOABCTBA 3 IPUHIUIIOM EKCTPAaTEPUTOPIaIbHOCTI.

BinmosinanpHicte BaHKy 11010 mepeBipKH NPaBUILHOCTI 3aIOBHEHHS peKBi3UTIB [1MaTikHOT IHCTPYKIIIT 0OMEXYIOThCST HEOOXiAHICTIO
31ifICHeHHs TIePEBiPKY JIMIIE TUX PEKBI3UTIB, 10 YiTKO BU3HAYEHI 3aKOHOAABCTBOM Y KpaiHH.

3.7.2.4. Ha BnacHuii po3cy 1 mpuiiMaTy pilieHHs Ipo:
a) BCTAHOBJICHHS/3MiHY (30LTBIICHHS) IHIUBIMyaJbHOIO PO3MIPY BiJICOTKIB, III0 HApaXOBYIOTHCS Ha CEPETHBOJCHHHI KPEIUTOBHI 3aJHIIOK
KOIUTIB Ha NOTOYHOMY paxyHKy KitieHrta, 3a eénacuoro iniyiamugoro baumxy Ha MiACTaBi aHaNi3y KOHKYPEHTHOTO CEpENOBHIIA, PO3MIPY
CepeHBO/ICHHNX 3IMIIKIB KOIITIB Ha paxyHKy KilieHTa, CTpYKTYypH 3aMIIKIB, CTPOKIB 1X 30epiraHHs TOIIO, a TAKOX y pa3i 3MiHH 00JIIKOBOT
craBku HamionanbHoro Oanky YkpaiHu Ta/abo 3MiHH CHTYyallil Ha TPOIIOBO-KPEANTHOMY DPHHKY, HPH [[bOMY IepioA il HOBOrO po3mipy
BiJICOTKIB BH3HAYA€ThCSl BaHKOM caMOCTIHO Ta 3a3HAYAETHCS Y BiIIIOBITHOMY MTOBiJJOMJICHHI;
0) BCTaHOBJICHHS 1HAWBIAYyaTBHOTO Tapudy 3a Oyab-IKOI0 iHIIOK Mociyroo st KimieHTa, kpiM HapaxyBaHHS BiJICOTKIB Ha CepEeIHbOICHHUN
KPEIMTOBHH 3aJIMIIOK KOIITIB Ha TIOTOYHOMY paxyHKy KitieHTa, 3a 1i02o nucbmosum kionomanusm.
IIpo BcTaHOBIEHH:/3MiHY OyIb-IKOTO iHAMBigyansHOTO Tapudy bank Hampasnse Kiienty (Oyap-akuM crmocobom 3 nepenbaueHux m.2.5.4.3
YJBO I00) BiamosiaHe MOBIJOMICHHS PO BCTAHOBJIEHHS iHIMBiAyadbHUX Tapudis 3a mocayramu (Jomarok 1.2 no YBO 100), ske He
noTpedye 10JaTKOBOro mifnucaHHs 3 60Ky KitieHTa, SKIIO TINBKY 1€ IPSIMO HE BUMAraeTbcs baHkoM.
3.7.2.5. HanaBatu Kiienty indopmariito, nepeabadeHy 3akoHOAAaBCTBOM Ykpainu, mpo [lnarixHy omepauito, BUKOHaHy 3 PaxyHky abo Ha
PaxyHOK, He MEHIIIE O/THOTO pa3y MPOTATOM KaJeHIapHOro Micsis Ha Ge30miaTHiid 0CHOBI 3a 3anutoM KitieHTa y BUIJISI1 BUIIMCKH 32 PaxyHKOM
KiienTa Biznosigao mo ymos 1.3.7.4.2 YIBO 0O. VY pasi HaganHs Takoi iHpopMalii yacTimie, HiX nepeadadeHo 3aKOHOAABCTBOM Y KpaiHH,
a0o0 HaJaHHS J0AaTKOBOI iH(opMaIlii, 000B’s13K0Be Oe30IIaTHE HAIaHHS KO HE Mepen0dadeHo 3aKOHOJaBCTBOM Ykpainu, KiieHT crauye
Banky BuHaropoay y po3Mipi i HopsaKy, BcTaHOBIEeHHX Tapugamu.

3.7.3. Knienm 30608 'a3yemubca:

3.7.3.1. BuxonyBatu yci BuMorn baHKy CTOCOBHO NMHUTaHb NPAaBOMIPHOCTI 3[iMCHEHHS IUIaTDKHHMX ONepalid Ta HamgaBath baHky
iH(opMaltito, HeoOXiTHy U1l cKiagaHHs baHkoM 3BiTHOCTI, BiAnoBiaAHO 10 BuMor HBY Ta BinmoBiqHUX KOHTPOJIOIOYHX OPraHiB, a TAKOXK IHIILY
iH(opMallifo BiAMOBIAHO 10 BUMOT 3aKOHOJaBCTBA YKpainu ta ymor Y5O 0O.

3.7.3.2. ¥ mexax, nepeg0adyeHUX YMHHAM 3aKOHOJIABCTBOM YKpaiHH, BHYTPIIIHIMHU JOKyMeHTaMHu baHKy, HanaBatn baHKy KOHTpakTH,
JIOBIJKM, MUTHI Aekiapaii Ta Oyap-aki iHmi HeoOxinHi banky fokyMeHTH Ta iHpopMalito 1uis 3aiiicHeHHs baHkoM (yHKII areHTa BaIIOTHOTO
HAarJIsay Ta iHIIMX MOKJIAIeHHX Ha BaHK BiAMOBIHO /10 3aKOHOABCTBA YKpaiHu QYHKIiH KOHTposto. JIokyMeHTH, 1o noxatThest Kitientom 10
banky, MaioTh OyTH 0(GOpMIICHI 3 TOTPUMAHHIM BHMOT 3aKOHO/ABCTBA YKpaiHH. JIOKyMeHTH MOXyTh OyTH nonaHi KiieHToM ocobucTo 10
Bigninenns banky a6o, 3a HAIBHOCTI TEXHIYHOT MOMKIIBOCTI, B €IEKTPOHHIN (hopmi 3acobamut CHCTEeMH TUCTaHIIHHOTO 00CTyrOBYBaHHS 200
yepe3 caliT baHKy IUITXOM MOJAaHHS €JIeKTPOHHMX KOMiH TOKyMeHTIB, 3acBimdeHux EnexrponHuM miamicoM KitieHta/ynoBHOBaXkeHOT ocoOH
Kienra.

3.7.3.3. Il{opiuno, He mizHime 10 ciuHs, HagaBaTH MiATBEpAKEeHHS 3anuiIKiB Ha Paxynky (Paxynkax) cranom Ha 01 ciuns. HeorpumanHs
BankoMm minTBepmkeHHs 3aMUIIKiB Ha PaxyHKy KitieHTa mpoTsSroM MicsIsi BBaKA€THCS MiATBEPKSHHSIM CyM 3aJIMIIKIB TPOIIOBHX KOUITIB HA
Paxynky Kiienra 3a 3aMOBYEHHSIM.

3.7.3.4. He mi3Hime HacTynmHOro po6090ro JHS MICIs OTPHMMAHHS BUITMCKH IOBIIOMIISATH baHK 1po yci BCTaHOBIICHI HEBIAIIOBITHOCTI
a00 MOMUJIKY y BUITUCKaX 3a PaXyHKOM 4H iHIIMX JIOKyMEHTax a0o Mpo HeBU3HAHHs (HE MiJTBEPIUKEHHS) MiICYMKOBOTO CAJIBI0 3a PaxyHKOM.
V pa3i BiACyTHOCTI MOBiTOMJICHHS BUIIICKA BBAKAETHCS MIATBEPHKEHOIO.

3.7.3.5. TloBepHyTH NOMMIIKOBO 3apaxoBaHi Ha PaxyHOk komrtH npotsiroM 3 (Tpbox) poOOYnX IHIB 3 JaTH 3apaxyBaHHS TaKUX KOIITIB
Ha PaxyHok, nuisxom HamaHHs banky IInatikHOi iHCTpyKLii Ha TOBEpPHEHHS MOMMIIKOBO 3apaxOBaHUX KOLITIB. 3a IMOPYLICHHS CTPOKY
MIOBEPHEHHS TIOMHJIKOBO 3apaxoBaHuX KoIITiB KITieHT Hece BiAMOBIAaIbHICTh 3TiIHO i3 3aKOHOTABCTBOM YKpaiHH.

3.7.3.6. [loBimomMuTtn bank muceMoBO Mpo (akT BHKOHAHHS 3 Horo PaxyHKy HeHanexHoi abo HeakuentoBaHoi [lmatixnoi onepamii
HeTaifHo MICJIs TOTo, K Taka iHdopMallis ctana oMy BioMa.

3.7.3.7. IluceMmoBo noBimomutd baHk mpo 3MiHy MiCIi@3HaXOMKEHHS, 0Ci0, sKi MalOTh MPaBO PO3MOPSIKATHCS PaxyHKOM, mpo iHIIi
3MiHH y BiJOMOCTSIX Ta/abo JOKyMeHTax, 1o HajaHi Kiienrom Banky st BinkpuTts Ta o6cimyroByBanus Paxynky KiieHTn-ropuandsi ocoon
3000B’s13aH1 TaKOXX MUCBMOBO MOBIZOMHTH baHK mpo 3MiHY CKIaay y4YacHHKiB, pO3Mipy CTaTyTHOTO KamiTally, KiHIEBHX OeHediriapHUX
BIacHUKIB KiieHTa) Ta HagaTé yci HeoOXinHI JOKyMEHTH, IO MiATBEPKYIOTh 3a3HaueHi 3MiHH, Ta 3a HEOOXimaHOCTI mogatu HoBui [lepemik
YHOBHOBa)XKEHUX 0Ci0. 3a3HaueHe MOBIOMIICHHS 3 HAJaHHSM BIMOBITHUX JOKYMEHTIB Mae OyTH 3xificHeHo KilieHTOM He Mi3Hime mpoTsIroM 5
(1’ ATH) KaJlleHIapHUX THIB 3 JaTH HACTAHHS BiINOBIIHUX 3MiH.

3.7.3.8. HamaBatu nepenbadeHi 3aKOHOAaBCTBOM YKpalHU BiTOMOCTI, 0 BUTpeOye baHk 3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA
VYkpainu, B TOMy YHKCIIi 1[0 PEryJIIOE BiTHOCHHHU y cepi 3amobiranHs Jieramizamii (BiIMUBaHHIO) JOXO/IIB, OJCPKAHUX 3JOUMHHUAM IHUITXOM,
Oynp-sKy iH(GOpMaLio Ta JOKYMEHTH, HeoOXimHi s 3mailicHenns Hanexwnoi nepeBipku Kiienra, 3’sicyBanHs cyTi Ta MeTH (iHAHCOBHX
oreparii, piHaHCOBOTO CTaHy, BiIOMOCTei1 1110710 3/iiCHEHHs onepaiii 3a PaxyHkaMu, a TaKOX JOKyMEHTH, HEOOXiAHI 11t npuitHATTS bankom
pimenns mono Hanauusa Kimienty Kpenury.

3.7.3.9. Hapatu 1o banky Hane:xHIM YHHOM 0(OPMIIEHI JOKYMEHTH, IO MiATBEPKYIOTh IIOBHOBa)KEHHS MTpeAcTaBHUKIB KitieHTa, sIKiM
BiH JIopy4ae oTpuMyBatH y baHky NOoKyMeHTH Ta 3xiiicHIoBaTH iHIn aii BixmosixHo 1o ymos Y JIBO FOO.

3.7.3.10. SIxmo Kitient € ¢izuunoro ocoGoro-mimnpuemmeM abo 0co000, sKa INPOBaJUTh HE3IEXKHY NPoQeciiiHy AisUIBHICTD,
03HaOMUTHCH 3 J[OBIZKOIO PO CHCTEMY rapaHTyBaHHS BKJIAAIB GisnuHMX 0cid B mopsaKy Ta y croci6d, mo Bu3HadeHi B Y/IBO 100.

3.7.4. bauk 30608 'a3ycmuoca:

3.7.4.1. Hane)xHUM YMHOM BUKOHYBATH IUIATDKHI OMepallii BiJlIOBIHO 10 3aKOHOAABCTBA YKpaiHH Ta BHYTPIIIHIX JOKYMEHTiB baHKy
ta YIBO 100.
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3.7.4.2. OguH pa3 Ha KajeHIapHUil Micsupb Oe3omiaTtHo HamaBatu KiieHTy Bummcky 3a PaxyHkowm, st doro Ha 3amut Kitienrta
(hopmyBaTH BHITUCKY 3a PaxyHKOM, B sKil 3a3Ha4aTH iH(OpPMAIii0, BCTAHOBICHY 3aKOHOJABCTBOM YKpaiHH, 3a pO3paxyHKOBHH mepion (i3
octaHHboro OmepaliifHOro JHS MICsLs, L0 Tepeaye 3BITHOMY, A0 mepeaocTaHHboro OmepauiiiHoro qHsA 3BiTHOro Micsmns). CdopmoBaHa
BUIIMCKA 3 MIANICOM IpaniBHHKa banky Ta BinOWTKOM neuatku (mramiy) HamaeThes KimieHty (Ha ¥foro 3anmr) B mamepoBiit ¢gopmi y pasi
ocobuctoro 3BepHeHHs KitienTa 1o Binninenns banky a6o B enekrporHii Gopmi (3acobamu CrucreMn TUCTaHIIHHOTO 00CIyTroByBaHHS ab0 Ha
azapecy enekTpoHHol oty Kiienra).

3.8. Binnosinanbuicte CTopin

3.8.1. 3a nmopymenHs baHkoM CTpOKiB BHKOHAHHS IUIATDKHUX OIEpaliif, BCTAHOBJICHMX 3aKOHONABCTBOM YKpaiHu, baHk Hece
BiJIMIOB1AabHICTD BiATIOBITHO 10 3aKOHOAABCTBA YKpaiHH.

3.8.2. bauk ne nece gionogioanvnocmi:

- 3a TIOPYIICHHS CTPOKIB BHKOHAHHS IUIATDKHMX OIepamnilf, SKI0 Ie CTajJocs He 3 BHHM bBaHKy, 30KpeMa BHACIIIOK
HECBOEYACHOT0 ab0 HEHaJIe)KHOTO HamaHHs [lmatixHoi iHCTpyKIii a0o il HEBIAMOBIMHOCTI BCTAHOBICHHM BHMOTaM a00 BHACIIIOK
BiZICyTHOCTI cyMH KomTiB Ha Paxynky Kiienra, ocTaTHBOI A1 BUKOHAHHS IUIATKHOI onepanii Tomo;

- 3a MOBHOTY Ta NMPaBUIBbHICT pekBi3uTiB [InatixHoi iHCTpyKLii, moganoi Knientom ado crsryBadem;

- 3a MOMUJIKOBE 3apaxyBaHHs/CIIUCAHHS IPOIIOBUX KOIITIiB Ha/3 PaxyHok(-ky) KitienTa, sikimo 1ie BinOysoch He 3 BUHU baHky.

3.8.3. KitieHT Hece BiANMOBiNANBHICT 3a MpaBIJIbHE 3aIIOBHEHHS PEKBI3UTIB Ta AOCTOBIPHICTH JaHUX, L0 3a3Ha4yaroThes y [lmaTixHii
IHCTPYKLIi.

3.8.4. KimieHT Hece BIiAMOBiTaNbHICTH 3a BIICYTHICTH PO30DKHOCTEH Ta BimmoBiAHICTH iH(opmamii, 3a3HaueHOi HUM y [lmaTixHii
IHCTpPyYKIii, CyTi IUIATIXHOI ONeparlii, a TAKOXK 32 JOTPUMAHHS PeKUMY BHKOPHCTaHHS PaxyHKy, nepe0adeHoro 3akOHOJaBCTBOM Y KpaiHH.

3.9. Bunaropona banky

3.9.1. Omrata BaHKIBCBKUX TOCHYT, MO HATAIOTHCA BiAMOBiAHO g0 mboro Posmiry YBO 10O, 3miliCHIOIOTECS BIAMOBITHO IO
tapudHoro nakery, oopanoro Kiientom, 3rizHo 3 Tapudamu, 110 Ai0Th HAa MOMEHT HaJaHHs TakuXx nociyr KiieHry.

3.9.2. TlepiomoM HamaHHs BaHKOM TOCIYr BBaXa€ThCs KaJCHIAPHHM MicsAllb 3 1-r0 1O OCTaHHBOTO IHS Micsl BKIo4HO. Ormtata
BaHKIBCBKUX MOCIYT 3IMCHIOETHCS Y HauioHanbHil BamioTi. Crutata BuHaropoau banky 3aificHioeThess KiienToM camocTiitHO a0 muisixom
3nificnenns bankom JlebetoBoro nepekasy ([lorosipHoro cnucanus) y nopaaxy, BuzHadenomy Y JIbO FOO. Bunaropona banky mignsrae crari
Y CTPOKH/TepMiHH, BCTaHOBIeHUMHE Tapudamu baHky, nirounMu Ha IeHb IPOBEICHHS Olepallii(-iif) 4u HagaHHS MOCTYTH.

3.9.3. ¥V pa3i nopymenHs KiieHToM 000B’S3Ky HIOAO CIUIATH BHHAropoAW baHKy, OCTaHHIA Mae MpaBO NPU3YNUHUTH HAJTaHHSI
BankiBcpkux(-01) mociyr(-ru) 1o moBHOTO morameHHs KirieHToM BiamoBigHOT 3a00proBaHOCTI.

3.9.4. daxr HamanHs bankiBebkoi mocmyrn baHkoM miaTBepKy€eThCst BUITHCKOO 3a Paxynkom KitienTa, Ta He motpe0ye odopmileHHS
JOAATKOBHUX JJOKYMEHTIB.

3.10. 3mina PaxynkiB Kiienra

3.10.1. 3minoro Paxynki KiieHTa BBaXKaeThCsl IIpoIieAypa BiAKPUTTSI HOBUX PaxXyHKIB i 3aKpHTTS paHille BiIKpUTUX PaxXyHKIiB He 3a
inimiatuBoto KitieHTta, y pesynbTaTi mpoBeleHHS SKOI 3MIiHIOIOTBCA yci abo okpemi (oguH abo Kinbka) OaHKIBCHKI pekBisutu Kiienta -
HaliMeHyBaHHs baHky, koa banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienra 3milicHioeTscs bankoMm y BHIagkax Ta HOpPSAAKY, IO BCTAHOBJIEHI HOPMAaTHBHO-TIPABOBHMH aKTaMU
HBY.

3.10.3. IIpo 3miny PaxynkiB Bank 3000B's3aHmii 3aBuacHO mnoBizoMuTH KilieHTa y mHOpSAAKY, YCTQHOBICHOMY BHYTPIIIHIMU
HONOKeHHSIMH baHKy.

3.10.4. bauk He 3xiiicHioe 3MiHy PaxynkiB KitieHTiB y pa3i 3MiHM HaiiMeHyBaHHs baHKy, sika HE HOB'A3aHa 3 HOro peopraHisatiero, a
TaKOX y pa3si 3MiHM HaliMeHyBaHHs BaHKy y 3B'S3Ky 3 MPOBE/ICHHSAM HOro peoprasizalii IUISIXOM IepeTBOpeHHs. baHK 3aB4acHO MOBiJOMIIsIE
KiienTa nmpo 3MiHy CBOTO HaliMEeHYBaHHS.

3.11. Ilopsinok 3akputTs PaxyHkis

PaxyHok Mosxe OyTH 3aKpHTHI:

- 3a iHiniaTuBoro KiieHTa - Ha mifgcTaBi mogaHoi 3asBH Mpo 3akpUTTA [1oTouHOTO paxyHKy a0o 3asBU mMpo poszipsaHHs JloroBopy
PO HalaHHs OaHKIBCHKOI MOCITYTH Ta 3aKpUTTA [10TOYHOTO paxyHKY);

- 3a iHiliatuBo baHKy - y Bunaakax, pusHavuenux 1. 3.11.3, m.16.1.5 Ta n.16.1.6 Y150 100;

- Ha Mi/ICTaBi pillIeHHs BiAMOBIAHOTO OpraHy, Ha sSIKHi 3riJHO i3 3aKOHOAABCTBOM Y KpaiHH MOKIaAeHO (QyHKIIT 010 TPHITHHEHHS
IOpUIMYHOT 0COOH-pe3uIeHTa (32 3asBOI0 MPO 3aKPHUTTS MOTOYHOTO PaxyHKY, MOAAHOIO JIKBIIATOPOM, TOJOBOI ab0 WIEHOM JIiKBigamiitHOT
KOMICil, KepylO4lM CaHaLi€l0);

- y pasi cMepTi BIacHUKA PaxyHKY - Gi3mdHO1 0co0m/(Hi3naHOT 0COOH-TI IIPHEMITS/0CO0H, Ka POBAIHIa HE3aIeXKHY NPodeciiHy
IUSUTBHICTB, TICIS BUTUIATH KOIITIB CIAaKOEMIIFO(SM) Ta IHIIUM 0co0aM Ha MiJcTaBi JOKYMEHTIB, BU3HAUYCHHX 3aKOHOJABCTBOM YKpaiHH — Ha
mizcTaBi mogaHoro 1o baHky cBimonTBa PO CMEPTE;

- 3 IHIIKX MiCTaB, epeI0aYeHuX 3aKOHOIaBCTBOM YKpainu abo JloroBopom.

3.11.1. V pa3i orpumanns bankom 3asBu Kumienta mpo 3akpurts [lotounoro paxyHky bank 3mificHroe 3aBepmiaibHi omeparii 3a
[Norouynum paxyHKOM (3 BHKOHaHHSIM [IIaTLKHHX 1HCTPYKLIH CTATyBadiB, BUIUIATH KOLITIB TOTIBKOIO, MepepaxyBaHHs 3aJMIIKY KOIITIB 3
Paxynky Ha iHmmii paxyHok KiieHTa, 3a3Ha4eHUi y 3as1Bi TOIIO).

3.11.2. latoro 3akputTs [loTouHOTO paxyHKY BBaskaeThesl HACTynmHHUN OrepamiifHuil 1eHb 3a JHEM BHIUIATH/TIepepaxyBaHHs 3aJIHIIKY
komITiB 3 [loTouHOrO paxyHKy. SIKIIO Ha JaTy MPHUIHATTSA 3asBH Mpo 3akpuTTA [loTouHOoro paxyHky Ha [loTouHOMY paxyHKy HEMae 3aJHIIKy
KOIITiB Ta/ab0 3a00OproBaHOCTI Ta 3a3HAueHa 3asBa mojaHa B OmepamiifHuil Wac, TO HaTOI0 3aKpUTTSA HbOro II0TOYHOTrO paxyHKy € JeHb
orpumaHHs bankoM 3a3HaueHoi 3asBu. KiieHT Moxe 3BepHyTHCS 10 Bimnminenns Banky mist orpumaHHs moBigku npo 3akpurts [TotodHoro
PaxyHKy.

3.11.3. Bank mae npaBo po3ipBatu Jloroip 6aHKiBCBKOTO paxyHKy Ta 3akpuTH [I0TOYHHIA paxXyHOK Y HACTYHUX BHIAKaX:

- y BUnajKax nopyuieHHs KilieHTom HOpM 3akoHOAaBCcTBa YKpaiHu abo SKIO HASBHICTH MPaBOBigHOCHH 3 KilieHTOM NpHU3BOAUTH 41
MOY€e MPHU3BECTH J0 MOPYIICHHS HOPM 3aKOHOJABCTBA YKpaiHM, B TOMY 4HCHi y cdepi 3amobiraHHg Ta MpOTHAII Jeramizaii (BiAMUBAaHHIO)
JIOXOZIB, OJep KaHHX 3JIIOYMHHUM HUIIXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MIOBCIOKEHHS 30p0i MaCOBOTO 3HHIIICHHS;

- y pasi nopymenHs KiientoMm cBoix 3000B’s13aHb 3a JloroBopoM;

- y pasi BiACYTHOCTI KOIUTIB Ha TakOMy PaxyHKy, sIKmo oneparii 3a iuM PaxyHKoM He 3/1iiICHIOIOTECS IPOTATOM 3 POKIB ITOCHLIIB, KPiM
orepaii 3i crutaT baHKOM NMPOLEHTIB Ha 3aJIMIIKK KOIITIiB Ha [IoTOYHOMY paxyHKy Ta CIUIATH KOMICIH, IHIINX IUIATEXIB 32 HafaHi MOCIyTH
3rigHo 3 Tapudamuy;

- y pa3i HasBHOCTI KOIUTIB Ha TakoMy PaxyHKy, sIKIIO omeparil 3a [uM PaxyHKoM He 3[iHCHIOIOTHCS MPOTsAroM | poky, KpiM omnepartiit
3i crutati baHKOM MPOLEHTIB Ha 3ayHIIKK KOIITiB Ha [I0TOYHOMY paxyHKy Ta CILIATH KOMICiH, IHIIMX IUIATEXIB 3a HaJaHi MOCIYTH 3TiAHO 3
Tapudamu;
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- y BHIAJKY BiJIMOBH KOHTPOIIFOIOYOTO OpraHy, [10 SIKOr0 HaJcuiaeThes iHdopmariist mpo BigkpurTs [oTo4HOr0 paxyHKy, Y B3ATTi Ha
o0mik [ToTounoro paxyHky ¢izn4HOi ocodu, sika 3apeecTpoBaHa sK (izudHa ocoda-mianpruemerns abo sk 0coda, ska MPOBAIUTH HE3AJICIKHY
npodeciiiHy IisTbHICTD;

- y BHHAJKY, IKmo KitieHT Bexe pHU3UKOBY AisUIBHICTH, 30KpeEMa, ajle He 00MEXKyIOUNCh, IIPOBOAUTE OIepallii, TPOBEACHHS SKHX depe3
bank, Ha mymky banky, mpu3BomuTs ab0 MoXe IPH3BECTH JI0 MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo 3akOHOMABCTBA 3
HPUHIUIIOM €KCTPaTepUTOPiaNbHOCTI.

3.11.4. V pa3i 3akputts [loToOYHOrO paxyHKy 3a iHil[iaTuBOI0 baHKy, SKIIO iHIIE HE epe10aYeHO 3aKOHOAaBCTBOM Y KpalHH, 3aJTUIIIOK
KOILTIB IepepaxoByeThes 3 [I0TOUHOTO paxyHKY Ha BiINOBIAHMI OAHKIBCHKHH PaxyHOK, Ha SIKOMY OONIKOBYIOTHCS TaKi KOIITH 33 HEAIIOYHMHU
paxyHKaMmH, Ta 30epiraroTbCs Ha HbOMY 10 MOMEHTY 3BepHeHHs KitienTa 10 baHKy 3 MeTOI0 pO3HOpsIKEHHS IUMH KOIITAMH.

3.11.5. Ha 3anumok KomTiB, mio Oyiu MepepaxoBaHi HA PaXyHOK IUIA OOJIKY KOIUTIB 332 HEMIFOUMMH PaxyHKaMH, MPOIECHTH HE
HapaxoBYIOTHCSL.

3.11.6. ITics 3akputTs [ToToynoro paxyHKy 3a iHiniaTHBOIO baHKy 3anuimok konrtiB Moske Oy TH BUaHKI TOTIBKOIO a00 IIepepaxoBaHHit
bankowm Ha i, Bu3HaueHni KiieHTOM paxyHOK.

3.11.7. [lincraBamu aist posipBaHHs J[oroBopy OaHKIBCHKOIO paxyHKy Ta 3akpuTTsi [IOTOYHOro paxyHKy € TakoXX NHCBMOBa
nmoMoBIieHicTh CTOpIH 1 1HIII YMOBH MPUITUHEHHS 30008’ 43aHb, Mepea0aucHi 3aKOHOTABCTBOM Y KpaiHH.

3.11.8. bank 3akpuBae [1oTOUHI paxyHKH KITI€HTIB, Ha KOIUTH SIKHMX YCTAaHOBJICHO OOTSDKCHHS MAHHOBHX MpaB BiAMOBIAHO 10 YMOB
JIOTOBOPY, JIMIIE 32 3T0JI0I0 OOTKyBaya, SKUH YCTaHOBUB Take OOTSHKEHHS, KPIM BHIAJKIB 3aKPUTTS PaxXyHKiB KIIIEHTIB MiJ Yac BUKOHAHHS
Bankowm [lnany npunuHeHHS 3ificHeHHS OaHKIBCHKOI MisUTBHOCTI 0€3 MPUITMHEHHS I0pUANIHOI 0co0M BinmoBiaHO 10 3akoHy Ykpainu «IIpo
CHPOIICHHS MPOIEIYP PeopraHizaliii Ta Kamitani3alii 0aHKiBy», ke MOXke 3ailicHIoBaTHCS baHkoM 0e3 OTpUMaHHS Ha IIe 3TOAH O0TKyBaya.

3.11.9. [ToTouHnit paXyHOK 3aKpHBAETHCS Y pa3i IPHITMHEHHS IOPUANIHOT 0COOH — pe3uaeHTa (YHACTITOK 3IHUTTS, IPUEIHAHHS, TTOIUTY,
HepeTBOpeHHs1) abo 3MiHM Npi3BHIIA, IMEHI, 0-0aThKOBI (i3NIHOI 0coOM — miAnpHeMIs abo 0coOH, sKa MPOBAINUTH HE3aISKHY IpodeciiHy
IisUTBHICTB. I71st BIAKPUTTS HOBOTO I10TOYHOrO paxyHKY IMOJAIOThCS JTOKYMEHTH, IepeadadeHi HopMaTuBHO-ipaBoBuMH akTamu HBY 3 murans
BIZIKPHUTTS 1 3aKPUTTS paxyHKIB KJIi€HTIB baHky.

3.11.10. [ToToyHu#t paxyHOK MOXe OYTH 3aKpUTHI IOPUAUYHOIO 0COOOIO-IIPABOHACTYITHHKOM Y Pa3i MPUITMHEHHS IOPUANYHOI 0cOOU —
pe3ueHTa BHACTIIOK 3/IUTTS, IPHEAHAHHS, IOJLTY, IEPETBOPEHHS 32 YMOBHU MOJJAHHSA HUM TaKUX JOKYMEHTIB:

e 3asBH npo 3akpuTTs [loTouHOTO paxyHKYy;
®  Komii pillieHHsI y4aCHUKIB a00 opraHy I0pUANYHOT 0COOU — PEe3UICHTa, YIIOBHOBAXKEHOTO Ha 116 YCTAaHOBYMMHU JIOKYMEHTaMH,

a y BHIaJKax, IepeadadeHux 3aKOHOJABCTBOM YKpaiHM, — KoOmii pillleHHs cyay abo BiANOBIAHMX OpraHiB Jep)kKaBHOI BIaad Ipo

MIPUNUHEHHS IOPUIUIHOI 0COOM — PE3UAEHTA, 3aCBITUCHOI B YCTAHOBIEHOMY MOPAIKY.

3.11.11. VY pa3i npunuHeHHs IOPUAXNIHOI 0COOM BHACTIIOK 11 JKBiAawii A1 MpoBeIeHHS JiKB1AIHHOT IPOIeypH BUKOPHCTOBYETHCS
onuH [loTouHMil paxyHOK IOPHUIMYHOI OCOOM — pEe3UAEHTA, IO JIIKBIJOBYEThCA, BU3HAUCHUN KOMICI€I0 3 NPUMHMHEHHSA (JIIKBiZAaTOpOM,
JKBiZaLiHHOIO KoMiciero Tomlo). Jlo baHKy B IbOMY BHITIA/IKY MTOJA€THCS KOIIis PIIICHHS Y9aCHHUKIB 200 OpraHy IOpHIMYHOT 0COOH — pe3HUICHTa,
YIIOBHOB2)XEHOTO Ha II€ YCTAHOBYMMH JOKYMCHTaMH, a y BHIIAJKaxX, Iepef0adeHnX 3aKOHOJABCTBOM YKpaiHW, — KOMIis pIilIeHHS cyxIy, Ha
MiJICTaB1 SKOTO 3[ICHIOETHCS JIIKBIAIlis FOPUINIHOI 0COOM — pe3H/ICHTA, 3aCBITYCHA HOTapiaJbHO 200 OPTaHOM, SIKHI MPHIAHSB TaKe PIllICHHSL.

3.11.12. JlikBinatop (miKBijamiiHa KOMICis) 3[IMCHIOE 3aKpHUTTS IHIINX PaXyHKiB, SIKI HE BHKOPHUCTOBYIOTHCS JUISI IPOBEICHHS
JKBianiiHoOI MpolexypH, Ha MiICTaBi 3as1BU PO 3aKPUTTS PaXyHKY, HiANHCaHOi 0C000I0, IKa 3riJHO 3 PIlICHHSIM YYaCHHUKIB FOPHINYHOI 0COOH,
cyay abo opraHy, [0 IPHHHSB PillIEHHS MPO JiKBiJALII0 OPHINIHOI 0cOOH, IPU3HAYCHA JIIKBIIATOPOM (32 YMOBH NMPOBEACHHS iAeHTU(IKAI
Ta Bepu(ikallii BiIIOBIAHO 10 3aKOHOIABCTBA 3 MUTaHb (HiHAHCOBOTO MOHITOPUHTY), Ta KOIIii pillIeHHA Y4aCHUKIB, CyAy a00 OpraHy FOpHUANIHOL
0co0u, YHOBHOBa)XEHOTO Ha II€ YCTAHOBUYMMH JOKYMEHTAaMH IPO JIKBIiAAII0 IOPUANIHOI 0cOOH, 3aCBiI4eHOI HOTapialbHO a00 OpraHoM, KU
HPUHHSB TaKe pilleHHs.

[MoTounwmit paxyHOK, III0 BUKOPHCTOBYBABCS JUIS IIPOBECHHS JTIKBIJAIIHOI IPOIeypH, 3aKPUBAETHCS JTKBIJATOPOM Ha Mi/ICTaBi HOro
3as1BH PO 3aKPUTTS OTOYHOTO PAaXyHKY Yy MOPSIKY, BCTAHOBIEHHM HOPMaTUBHO-TIpaBoBUMH akTamu HBY.

3.11.13. 3akpurts [lorounoro paxyHky 3a OaxanHsMm KiieHTa 31MifiCHIOETBCS Ha MijcTaBi foro 3asBu mpo posipBaHHs JloroBopy mpo
HaJaHHs BaHKIBCBHKOT MOCITYTH Ta 3aKpUTTs [0TOYHOTO paxyHKy.

3.11.14. 3asBa npo po3sipaHHs JloroBopy npo HajaHHs baHKIBCbKOI Mociyru Ta 3akpUTTS [I0TOYHOrO paxyHKY FOpUANYHOI 0COOH
MiAMUCYETHCS KEPIBHUKOM IOPHINYHOI 0coO0H ab0 iHIIOI YIOBHOBAKEHOIO Ha 1€ 0CO0OI0 1 3aCBiqUy€ThCS BiIOMTKOM MEYAaTKH IOPHIUYHOI
ocobu (32 yMOBH 11 BUKOPUCTaHHS).

3asiBa Ipo po3ipBanHs JJoroBopy npo HagaHHS baHKIBCHKOT IMOCITYTH Ta 3aKPUTTS MOTOYHOTO paxyHKY (hi3HIHOI 0cOOU-TiATIpHEMIIT 200
(hizmgHOT 0cO0H, KA IPOBATNTH HE3AICKHY MPOQeciitHy MisUTbHICTD, MAMHCY€eThcss KiTieHTOM a00 YIOBHOBa)KEHOIO HIM 0CO0O0IO.

Sxmo PaxyHOK FOpHIMYHOT 0COOH 3aKPUBAETHCS IOPUANYHOIO 0COOOIO - IPABOHACTYITHUKOM, TO y 3asiBi Ipo po3ipBaHHs JloroBopy npo
HajgaHHs BaHKiBchKOi mociyry Ta 3akpuTTsl [I0TOYHOrO paxyHKY JOJAaTKOBO 3a3HAYacThesl HaliMeHyBaHHs Ta kox 3a €JIPIIOY ropuanunoi
0co0u - mpaBoHAcTyNHUKA. L[5 3asBa MiANMMCY€ETHCS KEPIBHUKOM IOPUIMYHOT 0COOU - NPaBOHACTYIHHKA a00 iHIIOK YIOBHOBA)XXCHOIO Ha 1€
0c00010 1 3aCBiUY€ETHCS BiIONTKOM MEYATKH IOPUINIHOT 0COOM — IIPaBOHACTYITHHKA (32 YMOBH il BUKOPHUCTAHH).

3asBa mpo posipBaHHA [loroBopy mpo HamaHHS baHKiBCbKOI MOCIyrHm Moke mogaBaTHCs 10 baHKy B elekTpoHHIN (opmi 3acobamu
CucTeMu IUCTaHIIITHOTO 00CIyroBYBaHHA. Y IIbOMY BUIIAKY 3asiBa PO po3ipBaHH: JloroBopy npo HajiaHHA baHKiBChKOT MOCIYTH Ma€ MiCTUTH
Enextponnmii miamiuc KiienTa/ynmoBHOBaxkeHOi ocobu KiieHTa.

3.11.15. ITicas npuitaarts HanionansHuM GaHKOM YKpalHM pilleHHS Ipo BigkiukaHHS y banky OaHkiBCcbKoi JimeHsii (BIacHHKOM
banky pimenHs npo mikBimaniro banky) i npusHaueHHs jikBimaropa ITotouni paxynku KitieHTIB 3akpuBaioThes JiikBimaTopoMm banky.
IMoBimomienns npo 3akputts PaxynkiB KiientiB mikBimatop BaHky Hajncwiae 1o BiNOBIIHMX KOHTPOJIOIOYHX OPraHiB 3a MICIEM OOJIKY
IJIATHHUKA MTOJATKIB Y MOPSKY, 10 BU3HAYCHUI YMHHAMH 3aKOHOJABUMMH aKTaMH YKpaiHu.

3.12. Oco6smBi ymoBH 00cayropyBannst KiieHTa Ha BaJlOTHOMY PHHKY YKpaiHH

VYxnagaausam JloroBopy 6aHKiBChKOTrO paxyHKy KimieHT HaOyBae paBo OTPUMYBATH MTOCIYTH 3 OOCIYTOBYBaHHS HA BATIOTHOMY PUHKY
VYKpainu Ha HaCTYITHUX YMOBax:

3.12.1. [lns 3niiicHeHHA omepaliil 3 KymiBii/mpoaaxy/ooMiHy (koHBepTanii) iHo3emHo1 BamroT Ha BPY Kutient ne miznime 10 roguan
IHS 3[1HCHEHHS omepanii 3 KymiBili/mpoxaxy/oOMiHy (KOHBepTamii) iH03eMHOI BaIOTH (SIKIIO iHIIE HE BCTAHOBJIEHO HOPMAaTHBHO-TIPABOBUMH
aktamu HBY abo iHIIMMy 3ak0HOZaBYNMH JOKYMEHTaMH, Y He oOMexkeHe TpuBaiicTio Onepaniiinoro yacy banky, pexxumamu podoT OaHKiB-
KOpPECHOHJCHTIB (U1 3AiHCHEHHsS NepepaxyBaHb) Ta IPOBEICHHS TOProBeJbHOI cecil (KymiBis/mpoiax/oOMiH (KOHBepTalis) iHO3eMHOT
BAJIIOTH) Hazae 10 baHkKy 3asBy Ipo KyHiBJIIO iHO3EMHOI BaJIFOTH/3asBY MO IPOAAX IHO3EMHOT BaIIOTH/3as1BY IIPO KYIIBJIIO IHO3EMHOT BaJIIOTH
3a iHOIy iHO3eMHy BaJIOTy/3asiBy MpO MPOAaX IHO3EMHOI BAIIOTH 3a iHIIY iHO3eMHY BamoTy (Hazani — 3asBa ado 3asBa mpo
KYHiBJII0/IPo/1a:k/06MiH (KOHBepTaNilo) iH03eMHOT BaJIIOTH). 3asBa MOYKE HalaBaTHCs 3a (OPMOIO, 3aIIPONOHOBAaHOI0 baHkoM, 4u 3a iHII0I0
TOBUIBHOIO (hOpMOI0, ajie y OyAb-sIKOMY BUIIaKy OBUHHA MICTUTH HACTYITHI PEKBI3UTH:
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(sepcisn 19.18)

’ A BaHk Kpeaut OHinpo

- T 3asiBH (PO MIPOJAXK BAJIFOTH, KYIIBIIIO BaJIOTH, PO 0OMiH (KOHBEPTALif0) BaIIOTH (KYIIiBIIIO IHO3EMHOI BAIIOTH 32 iHIIY iHO3eMHY
BaIIOTy 200 MpoAak iIHO3eMHOI BAJIIOTH 32 1HITY 1HO3EMHY BalIOTY));

- JaTy CKJIaJaHHs 3asBH Ta ii HoMep;

- HalimenyBaHHs Kiienra / npi3suine, iM's, 1o 6aTbKOBI (3a HasgBHOCTI) Kitienra;

- inenTndikaniinuii xox 3a €APIIOY Kirienra / peectpauiitauii Homep 0061ikoBoi kapTky miaTHuka noxarkis (PHOKIIIT) Kiienra;

- Micrie3HaxoxeHHs Kitienra / miciie npoxuBanus KirieHTa;

- ymoBH, Ha sikux Kiient nopydae banky 3nificHuty onepaniit i3 KymniBii/ nponaxy/ oOMiHy (koHBepTallii) 6e3roTiBKOBOI iHO3EMHOT
BamoT Ha BPY, a came: Ha3By iHO3eMHOI BaJIIOTH, L0 KYIYETHCS/TIPOAAETHCS (CoBaMu), Ti KO, CyMa KyMiBJIi/IPo/axy iHO3eMHOI BaJlfOTH;
KypC KyMiBii/mpoaaxy BaaoTH (1udpoBe 3HAYCHHs Kypcy KyMHiBii/mpoaaxy/o0MiHy iHO3eMHOT BaaroTH abo 3a3HaveHHs "3a KypcoM OaHKy");
TPUBHEBHI €KBIBAJIICHT iHO3EMHOI BAIOTH BIAMOBIHO 10 KypCy, IO BU3HAYCHUH y 3asBi (014 3asn6 Kynieni abo npooasicy 6anomu 3a 2pueHiy;
Ha3By IHIIO{ iHO3EMHOI BAJIIOTH, IO MPOAAETHCI/KYITy€eThes (coBaMHu), ii Kon (05 3asneé npo Kyniemo/npodadxc iHO3eMHOL eantomu 3a iHULY
IHO3eMHY 6ANIOMY);

- METa BUKOPHUCTAHHS 1HO3EMHOI BAKOTH (015 30516 NPo Kyniguro iHO3eMHOT samomu ma 3asa6 Kynigui/npooasicy iHo3eMHol eanomu 3a
iHWY iHO3eMHY 8aNOMY),

- PEKBI3UTH JOTOBOPY (KOHTPAKTY) Ta iHIIHMX JOKYMEHTIB (32 HasBHOCTI), SIKi € MiICTaBOIO /IS KyMiBIIi/OOMiHY BaJtOTH (051 3as6 npo
KYnignto ino3emHol eanomu ma 3ase Kynieni/npooasicy iHo3eMHOI 6aniomu 3a iHULY iHO3EMHY 8aIOMY);

- pexBizutH PaxynkiB Kitienta, HeoOXiqHi 11 BAKOHaHHS 3asBU (30KpeMa, IS CIIMCaHHS Ta 3apaxyBaHHS BiANOBIAHUX CyM B 1HO3EeMHIl
BaJIFOTI Ta TPHUBHI, B TOMY YHCIIi, 32 HEOOXIHOCTI, CIUCAHHS CYMH B TPUBHSX JIS CIUIATH KOMIiCIHOT BUHATOPOJH 32 KYIIiBJIEO/TIPOAax/00MiH
(KOHBepTallif0) iHO3eMHOI BaIOTH Ta/ab0 CyM 00OB’SI3KOBHX IUIATEKiB/300piB/BHECKIB, CIUIaTa SKUX INependadeHa YHHHAM 3aKOHOITaBCTBOM
VYxpainu npu 3ailficHeHH] KymiBiTi/ mpoiaky/ oOMiHy (KoHBepTamii) 6e3roTiBKOBOI IHO3€MHOI BAJIIOTH);

- iIHC KepiBHHUKA Ta rojoBHOr0 Oyxranrepa Kimienra (uist ropuauaHoi ocoon)/minnuc Kiienra (s ¢isnaaoi 0cobn — miampreMIs);

- nevyartka KiieHra (3a yMoBH ii BUKOpHCTaHHS).

3.12.2. 3asBa Ta MakeT MiATBEPIKYIOUUX JOKyMEHTIB MOKyTh OyTH HajaHi Kiientom 1o Banky B manepoBiit ¢popmi NIISIXOM HaJlaHHS
1o Bigninenns banky abo B enexTpoHHii ¢opmi (3a mzomomororo CucTeMH AMCTAHIIHHOTO OOCIyroByBaHHS). Y BHUNAIKy HaJaHHS 3asBU B
nanepoBiii Gpopmi, Taka 3asBa HaJAETHCS HE MEHIIE HiX y 2 (JBOX) MPUMIipHHKAX.

3.12.3. Slxmo CTopoHHU HE TOMOBHIJIMCH IIACHMOBO PO iHIINE, OTepallii 3 KymiBIi/mpoaaxxy/oOMiHy 0e3roTiBKOBOi iHO3eMHOI BaIIOTH Ha
BPY 3pilicHroroTECS 32 KypcoM baHKy, siknit BU3HadaeThesi bBaHKOM /71 BIIIIOBIAHOTO BUIY OMepamiil 3 ypaXyBaHHSIM iH(OpMAIIii po MOTOYHL
KypcH iHO3eMHHX BantoT Ha BPY, sika oTpumyerbcs bankoM depe3 BU3Ha4eHi BaHKOM Ha BIaCHHI PO3CYZ TOPriBenbHO-1H(pOpMaLiiiHi cucremy,
a TaKOX 3 ypaxyBaHHSAM IHIINX YMHHHKIB (BOJIATWJIFHOCTI HA PHHKY, BaIIOTHOI mo3uiii baHKy Ta iHIIE) Ta BUMOI YHHHOTO 3aKOHOIABCTBA
Vxpainn. KimieHT Mae nipaBo y 3asBi Ha BaJIFOTHY OIIEpaIlifo CAMOCTIHHO BKa3aTH u(poBe 3HAYEHHS KypCy UM 3a3HAYHUTH «3a KypcoM baHky».

3.12.4. bauk mpuiiMae 10 BHKOHaHHs 3asBy HpO KyMiBIIO/OOMIH (KOHBEpTallif0) iHO3eMHOI BamioTH micis nojanHs KiieHTom
JIOKYMEHTIB, SIKi € MiJCTaBOIO I KyHiBJi/0OMiHY (KOHBepTallil) iHO3EMHOI BAJIOTH, NMEPEiK SKUX BU3HAYCHHH YMHHHUM 3aKOHOJABCTBOM
Vkpainy, Ta 332 yMOBH BiIMOBIIHOCTI Omepariii HopMaM YHMHHOTO 3aKOHOAABCTBA. byab-sika 3asiBa mpo KyIIiBIIIO/TIPoiak/00MiH (KOHBEPTALIi0)
1HO3€MHOI BalIOTH NpHUiiMaeThes bankom 3a ymoBu notpumanHs Kiientom yacy nmopanss 3asiBuy, mo BusHadeHuit B m.3.12.1 Y/1bO 0O, npu
npoMy BaHk 3anmumiae 3a co000 MpaBo, BUXOISMYM 3 TEXHIYHMX MOMKIMBOCTEH Ta BHYTPILIHIX JOKYMEHTIB BaHKy, MPUAHATH 10 BUKOHAHHS
3asBy, Ha/laHy MiCIIS BKa3aHOTO Jacy.

3.12.5. Omepariii 3 KymiBJIi iHO3eMHOT BAJIFOTH 3/IHCHIOIOTBCS BiJl IMEHI Ta 3a paxyHok KiieHTa nnisixoM HaganHs KilieHTOM Hale:KHIM
YHHOM O(OPMIICHOTO MaKeTy MiATBEpKYIOUMX NOKYMEHTIB 3rigHo 3 BuMoramu HBY Tta 3asBu mpo KymiBimo iHO3eMHOI BaIOTH, B SKilt
nependayeHo, 30KpeMa, nopyueHHs baHky nmepepaxysatu 3 PaxyHky KilieHta neBHy cyMy B TpUBHSX, IO MOTpPiOHA /Ul KyMiBIi iHO3eMHOT
BAJIIOTH, CyMy OOOB’SI3KOBHX IUIATEXiB/300piB/BHECKIB (y pa3i HEOOXiTHOCTI CIUIATH TAKHMX IIATEXKiB/300piB/BHECKIB 3TiITHO 3 YMHHUM
3aKOHOJABCTBOM YKpaiHHM) Ta CyMy KOMIiCiHOi BHHAropoIu, BCTaHOBIeHY Tapudammu, 3rifHO 3 PEKBI3UTaMH, 3a3HAYEHUMH B TakKild 3asBi.
KiienT nopyuae banky 3aificHUTH Taki epepaxyBaHHs 3a BKa3aHHUMH y Takiid 3asBi peKBi3UTaMHU.

3.12.6. 1 3xificHeHHS onepamnii 3 KyMiBIli iH03eMHO{ BJIIOTH HA MiACTaBi 3asBH PO KYIIBIIO iHO3eMHO] BamroTy KimieHT:

® 3000B’s13y€TbCsl HalaTH BaHKy NOKYMEHTH, NepeadadeHi BUMOraMHM YMHHOTO 3aKOHOIABCTBAa YKpaiHH, HOPMAaTHBHO-IPaBOBHM
aktamu HBY T1a BHyTpimHiMI nokymenTaMu banky;

® 3000B’A3Y€THCS MEpepaxyBaTh Ha PaxyHOK(-KH), BKa3aHU(-Hi) y 3asBi Mpo KyMiBIIIO iHO3EMHOI BaJIOTH, CyMy KOIUTIB Yy TPUBHI Y
PO3Mipi, 0 MOTPIOHMH A KYMiBIl iHO3€MHOI BaIOTH, CyMy OOOB’S3KOBHX ILTIAaTEKiB/300piB/BHECKIB (Y pa3i HEOOXiTHOCTI CIUIATH TAaKHUX
IUTaTEeXiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM Y KPaiHM) Ta CyMy KOMICIHHOI BHHAropo/iy, BCTaHOBIIEHY Tapudamu, abo IuIsIxom
HaJaHHs BIATIOBITHOTO JOpY4YeHHS y 3asBi Ipo KyMIiBIIO iHO3eMHOI BaIIOTH Aopydae banky mepepaxysartu 3i cBoro PaxyHKy BkaszaHi cymu
KoWTiB Ha paxyHoK banky 2900 «Kpenuropcbka 3a00proBaHicTh 3a OIepamisMy 3 KyMiBIi-IIPOAaXy iHO3eMHOT BAIIOTH Ta/ab0 Ha iHIIMH(-111i)
paxyHOK (paxyHKH), BU3Ha4eHHH(-Hi) baHkoMm;

® nopyvae baHKy KynuTH iHO3eMHy BaJIOTy Ha yMOBaX, 10 3a3Ha4yeHi y 3asBi PO KyIIBIIIO iHO3EMHO] BaJIIOTH;

® nopyvae baHKy mepepaxyBaTu KyIuleHy iHO3eMHy BamoTy Ha IloTouHmii paxyHOK B iHO3eMHIH BallioTi, 3a3HadeHHH y 3asBi Ipo
KyMiBIIO iHO3eMHOI BaMOTH (OKpiM BUINAJKIB KyIIBII BANIOTH, AT SKAX HOPMAaTUBHO-TIPAaBOBMMH akTamMu HBY 4w iHmmMM 4uHHEM
3aKOHOJABCTBOM YKpaiHU He IependaueHo 3apaxyBaHHs KyIUIEHOi iHO3eMHOI BamoT Ha IloTounnmit paxyHok KiieHTa — B TakuxX BHITaaKax
npundaHa BagroTa Mae OyTH IepepaxoBaHa 3a NPH3HAUYCHHSIM, BU3HAYCHUM B 3asiBi).

3.12.7. V pasi npoBeaeHHs onepatii 3 KyHiBii iHO3eMHOT BaJIFOTH 32 KyPCOM HMJKYHMM, HiX 3a3Ha4eHUH y 3asBi PO KyMiBIIO IHO3EMHOI
BAJIIOTH, 200 y pa3i HEeMOXKJIMBOCTI BUKOHaHHS i€l 3asBu KitienT nopyuae banky nepepaxyBaTy 3aJMIIOK KOLITIB/KOIITH Y TPUBHI Ha MOTOYHUIT
PaxyHOK, II0 3a3Ha4eHUI y 3as1Bi PO KYMiBIIO iHO3EMHOI BAJIIOTH.

3.12.8. VY pa3i, AKIIO KOIITIB Yy TPUBHI, IEpepaxoBaHUX AJIs KyHiBJIi iHO3EMHOT BaJIIOTH, HEOCTATHBO JUTS KYIiBJIi 1HO3€MHOI BaJIIOTH Y
cyMi, BU3Ha4eHil y 3asBi Mpo KymiBIIO iHO3eMHOI BaIOTH, Ta CIUIATH CyMH 00OB’S3KOBHX 300piB (y pa3i HEOOXiTHOCTI CIIaTH TakWX 300piB
3TiHO 3 YMHHAM 3aKOHOJABCTBOM YKpainu), Kmient nopydae banky monatkoBo crmcaTy 3i cBoro PaxyHKy HEOOXiHY CyMy KOIUTIB y TPHUBHI.

3.12.9. Kunient nopyuae banky nponatu Ha BPY npunbany 3a 3asBoro KitieHTa iHO3eMHY BaJIIOTY, SIKIO KYIUICHA iHO3EMHa BaJIOTa HE
Oyze mepekasaHa HUM 3a IPH3HAYCHHSIM y CTPOK Ta y MOPSIKY, SIKi BU3HA4YEHI MMOJIOKCHHSIMU YMHHOTO Y BIIIOBIIHMI yac 3aKOHOJABCTBA
VYkpainu.

3.12.10. Omnepariii 3 npomaxy iHO3eMHOI BaJIOTH 3/IHCHIOIOTHCS BiA iMeHi Ta 3a paxyHok KiieHta mnumsxom nHamanus Kiientom
HAJIOKHUM YMHOM o(opmiieHOl 3asiBU MPO MPOAAX iHO3EMHOI BaJIOTH, B siKiil nepenbayeHo nopyueHHs banky mepepaxyBaTH 3 BiAIOBITHUX
Paxynkie KiieHTa meBHy cymMy B 1HO3eMHIH BajioTi, IO NOTpiOHAa IS MPOAaXy 1HO3EMHOI BalIOTH, CyMy OOOB’SI3KOBHX
IUTaTeKiB/300piB/BHECKIB (Y pa3i HEOOXIAHOCTI CIUIATH TaKWX IUIATEXiB/300piB/BHECKIB 3TiTHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHH) Ta CyMy
KOMICIHHOT BUHAroposy, BcTaHOBNIeHY Tapudamu, 3riqHo 3 peKBi3uTaMy, 3a3HadeHNMH y Takiit 3asBi. Kimient nopydae banky 3nilicHnTi Taki
nepepaxyBaHHs 3a BKa3aHUMH Y Takiif 3asBi peKBi3UTaMH.

3.12.11. [Ins 3nificHeHHs onepalliil 3 mpoJaxKy iHO3eMHOI BAJIIOTH Ha MijcTaBi 3asBU MPO MPpoJax iHo3eMHOT BamtoTH KitieHT:
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® 3000B’I3Y€EThCS MepepaxyBaTH Ha PaXyHOK, BKa3aHHU y 3asBi MPO MPoIak iIHO3EMHOT BAITIOTH, CyMy B iHO3EMHIi BAJIFOTI, 1110 MMiIATa€e
npoJaxy, abo IUIIXOM HaJaHHS BiIMOBIIHOTO JAOpPYyYEHHsS y 3asBi MPO MPOAaX iHO3eMHOI BAMIOTH [Iopydyae baHky mepepaxyBaTd 3i cBOro
PaxyHKy B iHO3eMHiii BaJIIOTI BKa3aHy CyMy KOILITiB Ha paxyHoK banky 2900 «KpeanTopcbka 3a00proBaHicTh 3a OmeparisMu 3 KyiBIi-IIpogaxy
1HO3EMHOI BAIIFOTH;

e nopy4ae baHky 3aificHUTH IpOAaX iHO3EeMHOT BaIIOTH Y CyMi, BU3HAYCHiH y 3asiBi IO Mpoax iH03eMHOI BaJIIOTH;

® fopy4yae BaHKy 1IUIIXOM HaaHHS BiANOBIZHOrO NOpY4YEHHsS y 3asBi PO MpOJaK iHO3EMHOI BAIIOTH IEepepaxyBaTH I'PHUBHEBUI
€KBIBaJICHT MPOJIaHOI iHO3eMHOT BamoTH Ha paxyHok KiieHTa, Bu3HaueHUi y 3asBi Mpo mpo/axk iHO3eMHOI BAJIIOTH (ITiC/sl YyTPUMAHHS 3 HBOT'O
KOMIiCIHOT BUHAropoI y BUMAJIKY, Iepe10adeHOMY MIAMMYHKTOM «ay» myHKTY 3.12.14 YIBO 100);

e nopyuae baHky mepepaxyBaru 3i cBoro PaxyHKy y HalioHaJbHIH BallOTI CyMy KOIUTIB Yy TPHBHI A CIUIATH OOOB’S3KOBHX
IU1aTeXiB/300piB/BHECKIB (Y pa3i HEOOXITHOCTI CIUIATH TAKUX ILIATEKiB/300piB/BHECKIB 3TiIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH), a TAKOK
JUTS CIUTATH KOMiCiifHOi BUHAaropoau, BctaHoBieHoi Tapudamu, abo, skio 1e nepeabdadeHo B 3asBi Mpo Mpogax iHO3eMHOI BaIIOTH, JOpyYae
Banky yrpumarn komiciiHy BUHaropoay B TPHBHSX 3 KOIITIB, OTPUMAHUX BiJ IPOJaKy 1HO3EMHOI BaJlFOTH, 0e3 3apaxyBaHHS IIi€i KOMiCiHOT
BUHArOPOAM Ha HOTO MOTOYHMIA PaXyHOK y HaIllOHaJbHIN BaIOTI.

3.12.12. Omnepanii 3 oOMiHy (KOHBepTallii) iIHO3eMHOT BaJFOTH 3AiHCHIOKOTHCS BiJX iMEHI Ta 3a paxyHOK Kili€HTa IUISXOM HaJaaHHS
KitieHTOM HaJIe)XKHMM YHHOM O(OPMIICHOTO ITaKeTy MiATBEP/PKYIOUMX JOKyMEHTIB 3rimHo 3 BuMoramu HBY Ta 3asBm mpo KymiBiro/mponax
iHO3eMHOI BAJIIOTH 3a iHIIY iHO3eMHY BaJIOTY, B sKiif mependaueHo nopydeHHs baHky nepepaxyBatu 3 BinnoBinHux Paxynkis KiieHra neBHy
CyMy B iHO3€MHiil BAJIIOTi, III0 MOTPiOHA ISl KyMiBIi/IPOAaxy iHO3EMHOI BaJIOTH, Ta CyMy KOMICIiHOI BUHAaropoJy B I'PUBHI, BCTAHOBJICHY
Tapudamu, 3rigHo 3 peKBi3UTaMH, 3a3HaYCHUMH y Takii 3asBi. KiieHT nopyuae banky 3milicHUTH Taki epepaxyBaHHs 32 BKa3aHHMHU y TaKii
3asBi peKBi3UTAMH.

3.12.13. Ina 3miiicHeHHs omeparii 3 oOMiHy (KOHBepTalii) iHO3eMHOI BaNIOTH Ha MiACTaBi 3asBU MPO KYIMiBIO/IPOJaX iHO3EMHOL
BaJIFOTH 34 IHIIy iHO3eMHY BastoTy KimieHT:

® 3000B’s13y€ThCst HafaTH 10 baHKy MOKyMeHTH, mepeadadeHi BUMOTaMH YMHHOTO 3aKOHOJAaBCTBA YKpaiHH, HOPMAaTHBHO-IIPABOBHM
aktamu HBY Ta BHyTpinmHiMu TOKyMeHTaMu baHKy;

® 3000B’s13y€ThCsl MIepepaxyBaTi Ha paxyHOK, BKa3aHHil y 3asiBi MPO KyMiBIIO/TIPOAAX 1HO3EMHOI BATIOTH 3a iHIIY iHO3EMHY BaNIOTY,
CyMy KOIITIB B iHO3EMHI# BaIIIOTI, 110 TiUIATae 0OMiHY Ha iHIITY iHO3EMHY BaJIOTY, 200 IUIIXOM HaJlaHHS BiIMOBITHOTO JOPYUYCHHS y 3asBi PO
KYIIBJIIO/TIPO/IaXK iIHO3EMHOI BAJIIOTH 3a IHIIY iHO3EMHY BalIOTY Jopy4ae baHKy mepepaxyBaTu 3i cBoro PaxyHKy BKa3zaHy CyMy KOIUTIB Ha
paxyHok banky 2900 «KpeanTopchka 3a00proBaHiCTh 3a ONepanisiMy 3 KyiBIi-IIPOAAXy iHO3EMHOI BaTIOTHY;

e nopydae baHky mepepaxyBatu 3i cBoro PaxyHKy y HalliOHaJbHIH BallOTI CyMy KOIUTIB Yy TPHBHI A CIUIATH OOOB’S3KOBHX
TUTaTeKiB/300piB/BHECKIB (Y pa3i HEOOXITHOCTI CIUIATH TAKUX ILTATEKiB/300piB/BHECKIB 3TITHO 3 YHHHUM 3aKOHOAABCTBOM YKpaiHH), a TAKOXK
JUTS CIUTATH KOMICiifHOT BUHAropoay, BcranosiaeHol Tapudamu;

e nopy4ae banky 3miicHUTH OOMiH iHO3EMHOI BaJIOTH y CyMi, BU3HaUYeHIl y 3asBi PO KYIIiBIIO/TIPOAAXK 1HO3EMHOI BAIOTH 32 1HIIY
iHO3eMHY BaJIIOTY;

° nopydae banky mepepaxyBaTu OOMiHSHY iHO3eMHY BairoTy Ha PaxyHok KiieHTa, Bu3HaueHmid y 3asBi MpO KYMiBIIO/TIPOIaK
1HO3eMHOI BaJIFOTH 32 iHIIY 1HO3EMHY BaJIOTY.

3.12.14. 3a BukoHaHHS JIopydeHb, mepepdadeHnx muM 1.3.12 VIBO 0O, Bank oxepxye BHHAropomy, 30KpeMa, 3a BHKOHAHHS
nopydenns Kiienrta Ha migcTasi 3asBu baHk oTprMye KOMICiiHy BHHaropoay y po3mipi, Bu3HadeHoMy Airounmu Tapudamu banky. Ommara
KOMiciiiHOT BuHaropoau baHky 3/1ifiCHIOEThCSI HACTYITHUM YHHOM:

a) 3 KOIITIB, OTPUMAHMX BiJ MPOJAXY iHO3EMHOI BaIIOTH, - Y BUMaAKy HalaHHi baHKOM mociyrd Ha mincraBi 3asBH PO MPoax
1HO3eMHOI BaJIoTH, B sKiii KimieHT HagaB baHky nopydeHHS yTpUMAaTH KOMIiCIHY BUHAropoiy B TPHUBHSX 3 KOIITIB, OTPUMAHUX BiJl MPOAAXKY
1HO3eMHOI BaJIIOTH, 0€3 3apaxyBaHHS IUX KOIITIB (B cyMi KOMiCiHHOT BHHArOpo#) Ha Horo moTouHunid PaxyHOK y HallloHaJIbHIN BaIOTi; abo

6) 3 Paxynky KiieHTa B HamioHaNbHIlM BalIOTI — y BCIX BUIAJKaX, KpPiM BHUIAIKY, Mepe0AYEHOTO B MiJIMYHKTI «a» IIBOTO ITyHKTY.
[Minmucannsm 3asBu KimieHT Hagae CBOIO MMCHMOBY 3rojy Ha iHinitoBaHHA bankom JlebeToBoro mepekasy (ZOTOBIPHOTO CIHCaHHS) KOIITIB 3
Paxynky KiieHta 3 MeToro crutaTé KOMICiHOT BUHAropoay 3a 3AilicHeHHs omneparil 3 KyIiBii/lponaxxy/o0MiHy (KoHBepTarlii) 6e3roTiBKOBOI
1HO3eMHOI BaJIIOTH Y po3Mipi, BcraHoBieHoMy Tapudamu baHky Ha MOMEHT 31iliCHeHHS onepartii.

3.12.15. bank Mae npaBo noBepHyTH KiieHTy 3asBy 0e3 BUKOHAHHS Y Oy/1b-KOMY 3 HACTYIHHX BHIAJIKiB!

® SIKIII0 BUKOHAHHS 3asiBH IPO KYIIBIIIO/ PO 1ak/00MiH (KOHBEPTAIlif0) IHO3eMHOT BAIIIOTH IIPU3BE/IE 10 HEBUKOHAHHS baHKOM HasBHOTO
B HHOT'O Ha BUKOHAHHI 3TiJHO i3 3aKOHOAABCTBOM YKpaiHU JJOKyMeHTa CTOCOBHO KirieHTa mpo apemT Ha MaiHO (KOIITH), 3a00POHY BUMHEHHS
MEeBHHUX i1 200 Mpo yTpUMaHHs Bijl BUNHEHHS NIEBHUX Jii, 3a00pOHy OOPKHHUKY PO3MOPSIKATHCS Ta/ab0 KOPUCTYBATUCS MaltHOM (KOIITaMH),
sike(i) HaNeXHUTh(aTh) HOMY Ha IpaBi BIaCHOCTI a00 MPHMYCOBE CIIMCAHHSI KOLITIB;

® SIKIIIO JUIsl BUKOHAHHS 3asiBH MPO KyMiBJIIO/TIPoJax/00MiH (KOHBEPTAIlil0) iHO3eMHOT BaJIOTH Ta YTPUMaHHS KOMICIHHOT BUHAropoIu
3a 11 BUKOHaHHA (SKIIO KoMiciiiHa BHHaropoja yTpumyerbca 3 Paxynky KirieHra), a Takox mid yTpUMaHHS CyMH OOOB’SI3KOBHX
IUTaTeKiB/300piB/BHECKIB Y BHITAIKAX, epe10adeHNX YNHHAM 3aKOHOAABCTBOM Y KpaiHH, HEOCTATHBO KOIITIB Ha PaxyHKky(-ax) KiienTa;

® SIKIII0 X04a O OJIMH 13 000B'SI3KOBUX PEKBI3UTIB 3asBU MPO KYIiBIIO/IPoaax/00MiH (KOHBEpTALil0) iIHO3EMHOI BAJIOTH HE 3alIOBHEHUI
a00 3al0BHEHUH HETIPaBUIIBHO;

® y pas3i BiICYTHOCTi JJOKYMEHTIB, sIKi HOTPiOHI JIst KyMiBJIi iHO3eMHOT BaJIIOTH Ha MiACTaBi 3asBY MO KYIIBIIO iHO3EMHOI BAIIOTH Ta
Juts 31iiicHeHHss bankoM (yHKLIi areHTa BalIOTHOTO Harysiay 3a Hiero onepauieto Kitienra;

® gxmio 3a Paxynkamu KitieHTa mepeBHIIEHO JMIT Ha omeparmii KymiBimi/mpoaaxy/oOMiHy (KOHBepTalii) 0e3roTiBKOBOI iHO3eMHOT
BAIIOTH y PO3Mipi, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHum a0o BaHKoM, SIKIIO Takuif JIIMIT BCTaHOBJIEHO, a00 SKIIO BHKOHAHHS
3anuTyBaHoi KitieHToM omepariii KymiBii/mponaxxy/oOMiHy (KoHBepTalii) 6e3roTiBKOBOT iHO3€MHOI BaIOTH MPH3BEIE 10 MOPYIICHHS TaKOTO
TMITY;

® SKII0 OIepallis KymMiBii/mpoaaxy/oOMiHy (KoHBepraiii) Oe3roTiBKOBOI iHO3€MHOI BaJIOTH HE BIAMOBIZa€ HOPMAM YHHHOTO
3aKOHOZABCTBa Ta/abo 1o banky He HajaHi Bci HEoOXiaHI s 11 HPOBEICHHS JOKYMEHTH BiIIOBIIHO YMHHOTO 3aKOHOABCTBA YKpaiHHu;

® B [HIIMX BUIAJKaX, Iepe0aueHNX YMHHUM 3aKOHOAAaBCTBOM Ykpainu, uuM Y JIbO KOO abo iHImMMY 10roBopamu, 1o MOXyTb OyTH
ykianeHi Mixk bankom ta KitieHTOM 3 mUTaHb 37iHCHEHHS BaJFOTHUX OMEpalliid.

3.12.15.1. TloBepHenHs 3asiBu Oe3 BUKOHAHHS y 3a3Ha4eHHX B MyHKTI 3.12.15 Bunakax 34iiCHIOETHCS HITIIXOM:

e y BUIIaJKy HaJaHHS 3asBU B mHarepoBiii Gopmi - nuisixom npoctasieHHsM Binninennsm banky Ha 3asBi Hanucy «IloBepHeHo 6e3
BUKOHAHHS» 13 3a3HAYCHHSIM IIPUYMHH Ta AaTH oBepHeHHs. CkaHOBaHa KoIist 3asBH i3 3a3HaYCHUM HAIMCOM He Mi3Hille HacTynHoro Po6ouoro
JIHS HiCJIs aTH OBEPHEHHS, 3a3Ha4eHol Ha 3asBi, HANPABIIAETHCS Ha eIEKTPOHHY ajpecy KiieHTa, a opurinai oHOro NpuMipHUKa Takoi 3asBU
i3 3a3HAaYEHNM HAITHCOM Yy marepoBiit popmi Hagaersest Kimienty 6e3nocepentpo y Bigninenni banky y nens 3sepuenns Kiienra no Bigninenns
UL OTPUMAaHHS BKa3aHOTO MpUMipHIKa 3asBH (aie He paHilme HacTymHoro Po6odoro qus micis 3a3Ha4eHoi Ha 3asBi AaTH MOBEPHEHHS);
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e y BHIAJKy HaJaHHS 3asBU B €NEKTPOHHIH (opMi - HUIIXOM BiIXHWICHHS 3asBU B JEHb NOBEpHEHHs 3a nornomoror Cucremu
JMCTaHL[IHHOro 00CITyroBYBaHHS i3 3a3HAYCHHAM IIPUYMHH Ta JaTH IOBEPHEHHS.

3.12.16. Tudopmariist mpo cyMmy KymieHoi / mpogaHoi /OOMIHSHOI iIHO3EMHOI BaJIIOTH 3a3HAYAETHCS Y BHIUCLI IPO PyX KOIITIB, IO
HazmaeTbes Kimienty B mopsiaky Ta ctpoky, nepeadadeni ¥YIBO K0O. Takox, y BUMaaKy HaJaHHS 3asiBH y ManepoBiid (Gopmi, micias BUKOHAHHS
takoi 3asBu bank Hamae Kiienty npumipHuk 3asBu 3 BiIMiTKOIO Tpo ii BukonanHs. Ha nucemoBwmii 3anut Kiienta bank Hanae ingopmariio y
MHICHMOBIH (hOopMi PO cyMy iHO3EMHOI BAJIIOTH, IO KyIIeHa/poaHa/o0MiHsIHa, cyMy BUTpaT KitieHTa y 3B’513Ky 3 IpOBECHHAM IIUX OIEparlii,
iH(opMaIio Mpo Kypc KyMiBIi/mpoAaxy/oOMiHy iHO3eMHOI BaJIOTH, 3a kUM Oyia 37iliCHeHa omepalis, Ta iHme. 3a3HaueHa iH(popMaris
HAJa€ThCs OKPeMO 3a KoxkHUM PaxyHkom KitieHTa Ta 3a KO)KHHM BH/IOM BaJIIOT.

3.12.17. [puiinsta bankoM 1o BUKOHaHHS 3asiBa PO KYIIiBITIO/TIPO1aXk/00MiH (KOHBEPTAIlil0) iHO3eMHOT BAIOTH MOXe OyTH BiIK/IHKaHA
KiienToMm y noBHiif a0 4acTKOBIH cyMi y OyIb-sIKHI Yac 10 CIIMCAHHA KOILITIB 3 PaXyHKY (0 MOMEHTY ii BUKOHAHHS) IUIIXOM MTOJaHHS JIUCTA
NpO BiAKIMKAHHS 3asBH, CKIANCHOTO y NOBUIbHIN (opmi. JIMCT mpo BiAKIMKaHHS, CKIANSHUH y ManepoBii ¢popmi Ta 3acBiYeHUI MigNIHCOM
KiienTa/[loBipenoi oco6u Kiienta Ta BimOuTKOM meuyaTkd (3a HAsSBHOCTI), mojaeThcs N0 Bimminenns baHky, a aucT mpo BiAKIMKaHHS B
CJIEKTPOHHIN (OpPMi HAIPABIIETHCS 3a JONOMOror0 CHCTEMH TUCTAHIIHHOTO OOCIYTOBYBaHHS. Y BUMAIKY BiIKIHKaHHS 3asBH (y MOBHIK abo
gacTKOBi# cymi) KitieHT 3000B's13aHuil BigmkoayBaTu baHKy yci BETpaTH, IO IMOHECEHI OCTaHHIM Y 3B'S3KY 3 MPUHHATTSAM IO BUKOHAHHS
BIAKIIMKAHO] (y TMTOBHII a00 9acTKOBiH cyMi) 3asiBH IIpO KyIiBIIO, MPoJiak a00 0OMiH (KOHBEPTAIIil0) iHO3EMHOI BaJIFOTH.

PO3J1J1 4. OCOBJIUBOCTI BUKOPUCTAHHSI IOTOYHUX PAXYHKIB, OIEPAIIIi 3A AKUMHA MOXYTh
3AIACHIOBATHCS 3 BAKOPUCTAHHAM EJEKTPOHHUX IVIATI)KHUX 3ACOBIB (INTATIXKHOI KAPTKH)

4.1. KitienT — BracHuk [loToyHOrO paxyHKy Mae mpaBo 3iiicHIOBaTH omepauii 3a IuM PaxyHKoM 3 BUKOpHCTaHHsAM EnexTpoHHOTrO
mwiatikHoro 3aco0y. s otpumanus [lnatixHoi kapTku KiieHTy HeoOXimHO 3alOBHUTH Ta MiANKCATH 3asBY NMPO BHUIA4Yy KOPIOPATHBHOL
IUTATKHOI KAPTKH JUIA KOKHOI T0BipeHOT ocodu, Ha iM s sIKOi BHIaeThest EnexTponnuii maTixauii 3aci6 ([lnatixHa kapTka).

4.2. [loroynnii paxyHOK, omepamii 3a SKAM MOXYTh 3HIMCHIOBATUCS 3 BHKOPHUCTAHHSIM €JCKTPOHHHUX IUIATDKHHX 3aco0iB,
BUKOPUCTOBY€ETHCS BIITOBIHO A0 BH3HAUYCHNX HOPMAaTHBHO-TIPaBOBUMY akTamMu HBY 3 muTaHb BIAKPHUTTS, BUKOPUCTAHHS 1 3aKPHUTTS PaXyHKIB
Y HaliOHAJIBHIN Ta IHO3EMHUX BaIIOTAX Ta PEKUMIB IIOTOYHNX PaxyHKIB 3 ypaXyBaHHIM 0OMeKeHb, BCTAHOBJICHIX 3aKOHOJABCTBOM Y KpaiHH.

4.3. Komrru 3 [Torounoro paxysky Kiienta He MOKyTh OyTH BUKOPHCTaHI 3a JOIIOMOT 010 I IaTiKHUX KapTOK JUIs OAep KaHHs 3apo0iTHOT
IUIaTH/ BUHATOPOAH 33 TPYAOBHUM JOTOBOPOM/KOHTPAKTOM/Tir-KOHTPAaKTOM/IIUBIJIBHO-TIPABOBUM JOTOBOPOM, iHIINX BUIUIAT, B T.4. COLIaJIbHOTO
XapakTepy, pPO3paxyHKIB 3a 30BHIIIHBOTOPTOBEIbHUMHU JOTOBOPaMH (KOHTpAaKTaMHM), 3IiHCHEHHS iHO3EMHHUX IHBECTHLIH B VYkpaiHy Ta
IHBECTHUIIIH PEe3UICHTIB 3a ii Mexi.

4.4. bank Ha miAcTaBi BiINOBiAHOI MUCHMOBOI 3asBH MPO BIAKPHUTTS MOTOYHOTO PaXyHKy Ta Iicis HamaHHS baHky ycix HeoOXigHHX
IIOKYMEHTIB Ta BigoMocTeid it Inenrudikamii Kiienra (ropuamasoi ocobu abo dhizumaHoi ocodbu — mignpuemirs), Bigkpusae Kiienty PaxyHoxk,
JUISL 3IMCHEHHS PO3PaxyHKIB 3a ONepaIisiMu, 3po0iieHnM 3a mormomMororo ITnarixkuoi kapTkn abo momatkoBux [ImaTiXHMX KapTok, a pa3oM —
KapTku, BIiNOBITHO O peXXMMy BHKOPHCTAHHS MOTOYHHX PaxXyHKIB Cy0’€KTIB TOCHOAApIOBaHHSI, Iepe0aueHoro HOPMAaTHBHO-IIPAaBOBUMU
aktamu HBY 3 nurtaHp BIIKPHUTTS, BUKOPUCTAHHS 1 3aKpUTTS paxyHKIB B HaIllOHAJBHIM Ta IHO3EMHHX BalioTax Ta JloroBopoM BiIKpHTTS,
BEJICHHS IOTOYHOTO PaxyHKy Ta HagaHHs [InatikHol kapTku. OOciayroByBaHHs PaxyHKy 31iHCHIOETBCS 32 I6OETOBOIO CXEMOIO.

4.5. Tlepen ykiaaganasM JloroBopy BiJKPHUTTs, BEJCHHs NOTOYHOTO PaXyHKy Ta HajaHHs [natikHol kapTku KiieHT o3HalloMITIoeThes 3
Tapudamu banky, ymoBamu ozaepxanHs [1naTi>KHOT KapTKH, MEPETiKoM HEOOXITHUX TOKYMEHTIB Ta MpaBWIAMH OE€3MEYHOTr0 KOPUCTYBaHHS
[Mnatixaumu kapTramu, 1mo mictatses B Y B0 KOO ta/abo onpumronseni Ha OdimiiiHoMy caiiti baaky ta y Bigginennsax banky.

4.6. bank Bumyckae ta Hanae Kimienty Ta/a6o JloipeHiit (-um) oco6i (-am) [Inatixkay (-1) kaptky (-ku) ta [TIH-xox (-n) ( [TIH-xo1 MOXKe
HaJaBaTHCS Ha MaNepoBOMYy HOCii a00 B €IeKTPOHHOMY BHUIIIAI uepe3 TexcroBe moBimomieHHs Ha OcHOBHHH HoMep [lepkarerns) 1o Hel, a
TakoX 3a0e3rnedye po3paxyHKH 3a omepauisMu 3 [IIaTDKHEMH KapTKaMH, BiANOBIZHO O BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHHM Ta
MDKHapOIHHX IIAaTDKHUX cucTeM Visa International Ta MasterCard Worldwide. JloBipeHi oco6n MaroTh MpaBO OTPUMATH BUKIIIOYHO JJOAATKOBI
[TnatixxHi KapTKH.

4.7. YM0BH 00CIIyroByBaHHs paXyHKY Ta BUKOPHCTaHHs [1IaTKHOT KapTKH.

4.7.1. bank 3a0e3mnedye nMpoBeAEHHS omepalii 3 BUKOpUCTaHHAM [ImaTiKHUX KapTOK TLMBKH Micis CIUIATH KOMICIHHOI BUHAropoau 3a
BigkpuTTa PaxyHky Ta Bumyck Kaptok 3rizno 3 Tapudamu banka Ta micns orpuMaHHs baHKOM MOBiIOMIIEHHSI YIOBHOBa)XEHOTO JEP/KaBHOTO
oprany npo B3sTTS PaxyHKy Ha 00K,

4.7.2. KitieHT Mae TipaBO 3iHCHIOBATH OE3TOTIBKOBI PO3pPaXyHKH 3 BUKOPHCTaHHAM [IMaThKHUX KapTOK y MiANPUEMCTBAX TOPTIBIi Ta
cdepu MoCIyT, a TAKOX OMNepalil 3 OTPUMaHHS FOTIBKOBHX KOIITIB, y BUIIaJKaX, Neper0aueHnX YMHHUM 3aKOHOJIaBcTBOM Ykpainu. Komru
PaxyHKy BHKOPHCTOBYIOTHCS TUIBKH JJIs PO3paxyHKIB 3a OIeparisiMy, 3po0JIeHuM 3a JoroMmoroto [naTtixkHoi kapTku abo J[ogaTKOBUX KapToK.

4.7.3. 3a mucpMOBOIO 3asIBOIO TIPO BUIa4y KOPIIOPATHUBHOI IIaTiHOT kapTku Kimienta bank moxke BunaBatu [Lnatixkai kaptku KimieHty
Ta/abo nonmatkoBi Ilmatikui xapTku JloBipeHuM ocobam KitieHTa Ta BCTAHOBUTH iHIUBIAyaJbHUH IIOACHHI (IIOMICSYHI) JIIMIiT BUTpaT abo
IHUBIyaJIbHU# JTIMIT BUTpAT Ha KOKHY [ImaTikHy KapTKy y po3mipi, 110 3a3HaueHuit y 3asiBi Mpo BUAady KOPHOPATUBHOI IIATKHOT KApTKU
(Qomartox 3 go uporo Y /b0 K0O), mpu npomy 3 mianucanHsaM Takoi 3assu KiieHnT goBipse [JoBipeHnM oco6aM po3MOpsIKaTHCS KOIITaMH, 10
o0mikoByroThCs Ha Paxynky KirieHTa y po3mipi BCTaHOBJIEHOTO JIIMITY BHTpAT, BiAMOBiAHO 10 yMOB [JloroBopy. Yci [lnaTixHi kapTku, y TOMY
gucni JJonarkosi [Inarixai kaptku JoBipeHHX 0ci0, MOXyTh OyTH BuaaHi KiieHTy, 3a yMoBH HaaHHs baHKY BiJIIOBIIHOTO JOKYMEHTA, SIKHM
YIOBHOBa)XKE€HO JIOBipeHy oco0y Kitienra Ha otpumanHs [1naTi>kHUX KapTOK.

4.7.4. Po3paxyHKH 3 BHKOPHCTAaHHSAM [DTaTDKHHMX KapTOK MOXKYTh 3IIMCHIOBATHCS Y MeXaxX IOCTYITHOI CyMH aie 3 ypaxyBaHHIM
BCTAHOBJICHOTO 32 KOXHOI0 [InaTixkHOIO KapTKolo yimiTy BHTpar. J{ns 3MmiHM po3Mipy nimity BuTpaT KilieHTY HEoOXiZHO 3BEepHYTHCH 3
MHCHbMOBOIO 3asIBOO TIPO 3MiHY JIIMITY BUTpAaT y JOBiNbHIN ¢opmi no Bimninenus banky, ne Oyno Biakputo PaxyHok, abo iHiLitoBaTH 3MiHY
BIAMOBIIHOTO JTiMiTY 3acobamu AnbTepHatuBHOI cuctemu «KiieHt-6ank» (Cuctemu auctaHmiiiHoro oOcimyroByBaHHs «Free2by) (y pasi
TEXHIYHOT MOXKIIMBOCTI ).

4.7.5. bank Mae mpaBo 3a0JI0OKyBaTH CyMy KOIITiB 3a PaxyHkowm, mo o0nikoByioThesl Ha Paxynky KimieHra, ane € HeIOCTYIHUMH ISt
BUKOPUCTAHHSI BHACIIOK iX pe3epByBaHHA IJIs NPOBEICHHS pO3paxyHKiB 3a OmnepamissiMu 3 BHKOpHCTaHHSM IImaTikHOI KapTKH, Bke
3niticnenumu JlepxkareneM. Komrru o6mikoByroTecs Ha Paxynky KiieHra 3 nati ABTopm3arii 1o Jaté HaJXopKeHHs (JiHAHCOBOTO JOKYMEHTa,
IO € MiACTaBOIO JUI Iepekasdy IX OTpuMyBauy. Y pa3i HEHaJIXOJDKeHHS (DIHAHCOBOTO IOKYMEHTa KOIUTH PO30JIOKOBYIOTHCSI y CTPOK,
BCTaHOBJICHUIT yMoBaMH BinoBigHoi [TnatixHoi cucremu Ta BaHKOM i cTaroTh JOCTYITHUMHU JJIsl BUKOpUCTaHHS JlepxkaTernem.

4.7.6. InarixHi kapTku € BnacHictio banky i HagatoTbest Kiienty ta/abo itoro JloBipeHiii (-1um) 0cobi (-am) y THMYacOBE KOPHCTYBAaHHSL.
[TnatixHi KapTKX BUIYCKAIOTHCS Ha CTPOK, Bi3HaueHuit Tapudamu s BianosiaHoro tuny IlnarikHoi kapTku. O6cmyroByBanus [Tnatixuol
KapTKH aBTOMAaTUYHO NPUIHHSAETHCS 31 CIUTMBOM OCTAHHBOTO JHS MICALS POKY, 3a3HAYCHOTO Ha JMIBOBiK cTopoHi [1natixkHoi kapTku. Bumyck
HoBo1 [ImatixxHoi KapTku npoMy KimieHty Ta/abo ioro JoBipeniii (-um) 0cobi (-am) 3ailicHIOETRCS Tics 3BepHeHHs KitienTa no banky 3 3asB010
BUITyCTHTH oMY Ta/abo #oro JloBipeHiii (-uM) 0co0i (-am) HOBY [InaTixHy KapTKy, Ta micist 3xificHenus KiienroM orutaty 3a Bumyck IInatixHol
KapTKy 3rigHo 3 Tapudamu banky.
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4.7.7. 3a obcayroByBaHHsi PaxyHKy, 3nificHeHHs onepariii 3 BukopucTaHHsaM [1naTiXkHOT KapTKU Ta 3a iHII HOCIYTH, IO HAJAIOThCs
Bankom Kitienty 3a JloroBopom mpo HamaHHS baHKkiBChKOi mociyru, baHk HapaxoBye KoMicii Ta iHINI IUTaTH y TMOPSAAKY Ta po3Mipax,
nepenbauennx Tapudamu, JirouNMH Ha AaTy 301HCHEHHS omnepamnii 3a PaxyHkoM.

Kowmicist 3a 6e3roTiBKOBE HOIOBHEHHS! PaXyHKy BCTaHOBIIOEThCS Tapudamu, TiI0YNMH Ha 1aTy 34iHCHEHHS oneparlii 3a PaxyHkoM.

Kowiciiina BuHaropoza 3a OneparisiMu 3 BUKOpucTaHHsM [naTixkHoi kKapTku crutagyeTbest KimieHTaMu BUKITIOYHO Y TPHBHSIX 338 KypCcOM
HBY Ha nieHb or1aT, He3aleKHO Bijl TOTO, Y AKil BaIIOTI BiAKpUTHI paxyHok Kitienra.

4.7.8. bank mae mnpaBo iHpopmyBatn KiieHta mpo 3MiHy pekBi3uTiB BaHKy misi 3apaxyBaHHSI KOLITIB Ha PaxyHOK LUISIXOM
ONIPHJIIOAHEHHS Takoi iHopMmaii Ha caiiTi, y noctynHux a1t Kimienris micuax y Bigainennsax banky Ta B iHmmii cnoci0, nependadenuii o. 2.5.4
YIBO 100.

4.7.9. KitieHT miaTBEpIIKy€, IO 03HAHOMIICHUH 3 YUHHUM 3aKOHOJABCTBOM YKpaiHH, 3000B'SI3y€eThcs 3a0€3MEUUTH HOTO JOTPHMAHHS
IpH 3A1HCHEHHI onepamniii 3 BUKOpUcTaHHsIM [IaTKHIX KapTOK Ta Hece BiINOBIAATIBHICTD Y pa3i HOTo MOpYIICHHS.

4.8. TTopsiok po3paxyHKiB.

4.8.1. IIpu orpumanHi baHKkOM TOKYMEHTIB, IO MTiATBEPKYIOTh BUMHEeHHS [leprxarensiMu KapTku onepartiii (y ToOMy YHCI €IEKTPOHHUX
JOKyMeHTIB), baHk Ha mifgcTaBi IMX JOKYMEHTIB HE Mi3Hille HACTYIHOrO poOOYoro Hs BimoOpakac CyMy TakMX omepaiiii Ha PaxyHKy y
MOBHOMY 00CsI31, HE3aJIe)KHO Bijl HAIBHOCTI KOIUTIiB Ha PaxyHKy.

4.8.2. bank 3piiicHroe Bugady [ImaTiKHMX KapTOK Ta MO3a4eproBHX BUIHCOK Iicys cruiaté KiieHToM kowmiciiiHoi BuHaroponu banky
3rinHo 3 Tapudamu. V pasi sikiro KitieHT cBoedacHO He CIUIaTUB KOMiciiiHy BUHaropofy BimmoBinxo mo Tapudis, bank mMae mpaBo 61okyBatu
nito ycix Kaprok KirieHTa 10 moBHOTO MOTaIeHHs 3a00proBaHoCTi nepex bankom.

4.8.3. Koxxna [TnaTi>kHa kapTka (OCHOBHA Ta JJOAATKOBA) Ma€ CBiH JTIMIT BUTpAT. 3a HEOOX1AHOCTI MOMTOBHEHHS JIiMITy BUTpar [lnatixuaol
kapTky, KitienT nonosHioe PaxyHoxk BinmoBinHo 10 BuMor JloroBopy npo HajaHHs baHkiBcbkoi mociyrn.

4.8.4. OBepapadt (moHamTIMITHA 3a0oproBaHicTh) 3a PaxyHkoM He HajmaeTbes. HecaHKIIOHOBaHMM OBepApadTOM BBaXKA€THCS
MEpPEeBHUILCHHS BUTPAT HajJ CyMOIO 3aJIMIIKy Ha PaXyHKy. 110 BUHHKAIOTh BHACJTIJOK MPOBEICHHS PO3PaxyHKY 3 BHKOpHCTaHHSIM IlnmatikHOT
KapTKH.

4.8.5.Y pa3i BUKOHaHHs oIepallii BiAMOBIZHO A0 HpaBWI MiDKHApOAHUX IaThkHUX cucteM MasterCard Worldwide i VISA
Intrernational, Ha cyMy, 1110 IepeBUILy€ JiMIT BUTpAT 3a [1aTiHOIO KapTKOIO Ta MPU3BOAATEH 1O BUHUKHEHHS HECAHKIIIOHOBAHOTO OBepApadTy,
3apaxyBaHHS KOWITiB 3a oBepapadtom Ha Paxynok KitieHrta 3xilficHIO€ThCS. BaHKOM B aBTOMATHYHOMY PEXHMI MiJl 9ac MEPEeBUILECHHS JIMITY
BuTpart 3a [lmarixuoro Kaprkoro.

4.8.6. [Ipy BUHUKHEHHI HECAaHKIIIOHOBAHOTO oBepapadTy 3a Oymp-akoro 3 [ImaTikHuX KapTok, KitieHT 3000B'S3y€eThCs BiALIKOIYBATH
banky cymy 3aboproBanocTi 3i crutaToro baHKy nponeHTiB Ha cyMy Takoi 3a60proBaHocTi BiqnoBigHo 1o Tapudis, npotsarom 15 xanenmnapHUX
JTHIB 3 MOMEHTY ii BHHUKHEHHS. Y pa3i HemorameHHs 3a6oprosaHocTti nepen bankom npotsrom 15 nuis, KitienT Hagae banky npaBo 61oxyBaTn
yci kapTku KnieHTa 10 moBHOro noraiueHHs 3aboproBasocri nepen bankom ta nopydae banky camoctiiiHo, 6e3 HananHs KiieHTOM Oy ab-IKnX
IHIIMX JOKYMEHTIB 3IIHCHUTH cIHcaHHs KowmTiB 3 Paxynka Kiienta Ha moramieHHs 3a00proBaHOCTI. 3a3HaueHe CIIMCAHHS 3IIHCHIOETHCS
BankoM B aBTOMaTHYHOMY HOPAAKY, Binnosigao 1o PO3AUIY 13 nporo YEO FOO.

4.8.7. Ilpu npoBeneHi omnepailii 3a KOpAOHOM ab0 pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpJOHHHX caiiTax, BiIOyBa€eThCs MEpPEepPaxyHOK
CyMH omepallii 3a HACTYITHUMH IPaBHIaMH:

® Yy MOMEHT 37iiicHeHHs onepauii Ha PaxyHKy OJIOKyeThCs/3HaXOAUThCA y CTaHi XOJIJ HeoOXiHa cyMma y BaioTi PaxyHKy,

PO3Mip SIKOT BU3HAYAETHCS 3 ypaxyBaHHSAM Kypcy MiXKHapoaHOI miaTikHoi cuctemu kapTku (VISA a6o MasterCard) ta kypcy banky 3a

omneparismu 3 [TaTKHUME KapTKaMu;

e Ticis oTpuMaHHA (iHaHCOBOI BUMOTH Bif OaHKy-EkBaiipy (mo 30 mHiB 3 MOMeHTY 3ailicHeHHs omeparii) bank 3milicHIOE

CIHCaHHs CyMH KOIITIB 3 PaxyHKy, po3Mip sIKOi 3aJIeXHUTh Bill cymu (iHaHCOBOI BUMOTH Ta Kypcy baHky 3a onepauisimu 3 IlnarixHumu

KapTKaMH.

V pasi, K110 BaroTa oneparii Bipi3HIETHCS BiJ] BJIIOTH PaxyHKy Ta/abo BaIrOTH po3paxyHKiB 3 Mi>XKHApOIHOIO ITATIKHOIO CHCTEMOIO,
to bank (3a mizcymkamm oOpoGuieHHs iHpoOpMmanii Mpo BHUKOHAHHS OIeparii) 3AiHCHIOE TepepaxyHOK CyMH BaJIOTH PO3PaXyHKIB 3
MiXXHapOAHOIO TUIATDKHOIO CHUCTEMOI0 Yy BamioTy PaxyHky. IlepepaxyHOK 3iHCHIOETBCS 3a BCTAQHOBJICHHM baHKOM KypcoM Ha Jary
BitoOpakeHHst bankoMm omeparii 3a PaxyHkom, 1o Moke He cmiBmagaTh 3 (akTH4HOIO jaaToro 3aiiicHenHs [epxkarenem Omepamii 3
BUKOpUCTaHHA [lnmarixnoi KapTku. Pi3HuWIA, oI0 BHHHKIIA MDK CyMOIO omepamii Ha nmaty ii 3MiHCHEHHS Ta CyMOIO omepauii Ha nary il
BinoOpakeHHA Ha PaxyHKy, He Moke OyTH IpeAMeTOM npeTensii 3 6oky KiieHra.

JHesxi oneparii 3a Paxyrkom 3 BukopucTanHsaM [Inatixaoi kapTku (oneparii y BaJlfoTi, IO BiIPi3HAETHCS BiJ BaIOTH PaxyHKy Ta/abo
BaJFOTH PO3PAXYHKIB 3 MIXKHAPOAHOKO IUIATIKHOIO CHCTEMOIO, OTepallii, o 3JIiCHIOITECS Yepe3 OaHKOMATH iHIMX OaHKIB, TOIIO) MOXKYTh
NPU3BECTH 10 3MEHIIEHHS PO3Mipy BHTPATHOTO JIMITY 4Yepes3 3acTocyBaHHs baHkoM Kowmicili, Bu3HaueHHX Tapudamu, a TakoX IHIINMH
Y4aCHHKAaMH PO3PaxyHKIB — HOCEPETHUKAMU BiIMOBITHUX OTEpPaIliii.

4.8.8. Oco6nrBOCTI KOHBEPTALT BAIIOTH 32 OIepaLisiMU 32 KOPIOHOM Ta KOpHUCTyBaHHs KIlieHTOM mociyramu TpeTix oci6.

4.8.8.1. ¥ pasi, sixuio 3a PaxyHkoMm omnepaltist 34iHCHIOETBCS 32 KOPAOHOM, 30KpeMa:

e mociyra abo ToBap HagaeThes abo Oyne mpuadaHa Ha TepuTopii Ykpainu, ane yepe3 iHO3eMHHI OaHK a0 MPOIECHHTOBHI
1eHTp (OIuTaTa aBiakBUTKIB, pe3€pPB TOTENIB, OPSHIA aBTO TOIIO);

® [IOCIIyra HaJaeThCs 3a KOPAOHOM 1HO3eMHHMM OaHKOM abo (iHAHCOBOIO YCTaHOBOIO, a00 MPOLECHHIOBUM LEHTPOM (110
obciyroBye iHO3eMHHI GaHKOMAaT, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 Bukopuctanusam nocayru DCC (Dynamic Currency

Conversion) miJ yac OTPUMaHHS TOTIBKH y GaHKOMATi 4 Kaci, OIUIaTH TOBapiB Ta MOCIYT 332 KOPJIOHOM y TOPTiBeJbHIH Mepexi abo Ha

1HO3eMHUX i1HTEPHET-pecypcax TOIIO,

TO cyMa orepalii, o nosigomieHa Kiienty mig gac 3nificHeHHS omepalii (Ha eKpaHi OaHKOMaTa, TepMiHaa, Ha caiiTi, B TekcToBomy
MOBIJJOMJICHHI TOIIO) MOXKE BIAPI3HATHCS (K y OiK 30iUIbIICHHS, Tak i y OiKk 3MEHIIEHHS) Bl CYMH Omeparii, Mo Mmiisirae 0J0KyBaHHIO 3
MOJANBIINM CIIMCAHHAM. Y TakWX BHIAgKax (aKTUIHHUN (HiHAHCOBHH PO3paxyHOK 3aJ€XKUTH BiJ BAMOTH PaxyHKy, BaJIIOTH PO3PaxyHKY 3
MixxnapoaHoro miatixHaow cucteMoro (VISA abo MasterCard) Ta BanroTu oneparii.

4.8.8.2. [lns [Tnatixxanx kaprok MixkHapoaHoi maTikHOI cuctemMu VISA BamoTa po3paxyHKy 3 MiKHapOAHOIO IUIATIKHOIO CHCTEMOIO
3aJIe)KUTD BiJl BaIIOTH ONEPaLil:

®  SKIIO orepais Big0ysach y Oyab-sKiii BaJIOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 MiKHapOIHOIO IUIATIKHOIO CHCTEMOIO
€ nonap CHIA;
®  SKIIO orepais Big0yIach B €BPO, BAIIOTOIO PO3PAaXyHKyY 3 MiXKHApOIHOIO IIATIKHOIO CHCTEMOIO € €BPO.

4.8.8.3. [lns [Tnatixuux kaprok MikHapoaHoi miaTixuoi cucremu MasterCard, BaIIOTO0 po3paxyHKy 3 MiXKHapOJHOO IUIaTIKHOIO
cucremoro € aonap CIIA, He3anexxHo Bix Bamotu oneparrii.

4.8.8.4. Kypcu BamoT MiKHApoAHOI IUIATIKHOI CHCTEMH BCTAaHOBIIIOIOTBCS CaMOK MDKHAPOIHOIO IUIATDKHOIO CHCTEMOIO Ta
PO3MILIYIOTHCS HEIO Ha CaifTi:
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e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.8.5. KitieHT MOro/Ky€eThCsl Ta HE 3amepedye, 10 KypCcH, IO Po3MilleHi Ha caiiTax MiKHApOTHHMX IUIATIKHUX CHCTEM MOXYTb
3MIHIOBATHCS NIPOTATOM JIH. 3 MOMEHTY PO3MIIlleHHs Takoro Kypcy KiieHt mpuiimae Ha cebe yci pU3HKH BiTHOCHO TOro, 1o MikHapoaHa
[UIATIXKHA CHCTEMa 3 METOI0 OJIOKyBaHHsI/iepeOyBaHHs y CTaHi XOJ CyMH KOIUTiB Ha paxyHKy KiieHTa BUKOPHCTOBYE BIACHHA Kypc OOMiHY
BQJIIOTH OIepalLlii y BaJIIOTY PO3paxyHKy 3 MiXKHApOIHOIO IJIATIKHOIO CHCTEMOIO.

4.8.8.6. Kypcu 0OMmiHy BaroTn PaxyHKy y BalroTy po3paxyHKy 3 MiXKHApOIHOIO IIaTIKHOIO CHCTEMOIO po3MilIyeThest Ha OdimiiHoMy
caifti banky (Kypcu BaJIOT mpu MpoBeIeHHI omepauiii 3a [lmaTikHUMH KapTkamu). 3 MOMEHTY PO3MIIICHHS 3a3HadeHWX KypciB Kitient
HOTOJDKY€ETHCSI Ta NpHUiiMae Ha cebe ycl PU3UKH 3aCTOCYBAaHHS TaKHX KypCiB, HE 3amepedye IPOTH IPOBEACHHS KOHBEpTalii CyMH BalllOTH
oreparnii y BaIIOTy po3paxyHKy 3 MiDXXKHapOJHOO IUIATDKHOIO CHCTEMOIO Ta BalroTy PaxyHKy. 3a3HaueHHI IOPSIOK NPOBEICHHS KOHBEpTALil
He Moke OyTu npeameroM npeteHsii 1o banky 3 6oky Kuienra.

4.8.8.7. Kiient Hamae banky mpaBo Ta mopy4ae 6e3 10AaTKOBOTO MoropkeHHs 3 KirieHToM 6510KyBaTH Ta cricyBaty 3 Paxynkis Kirienta
KOILUTH Yy PO3Mipi MEpEeBHUILICHHS CyMH, 110 Oysia 3a3HaueHa Ha eKpaHi OaHKoMaTa, TepMiHaja, Ha caiiTi, y TekcroBoMy MOBiZOMIIEHHI ToUIO. Y
pasi sxmo cyma, mo Oyia 3a0yi0okoBaHa Mijx yac 3AilicHeHHs omepauii KimieHToM, mepeBuIye cyMy omepallii, o mijuisirae cucanHio, bank
Ppo30IIOKOBY€ TaKy pi3HHIIIO Ha BifmoBigHoMy Paxynky Kitienra.

4.8.8.8. bark He Hece BigmoBimanbHOCTI 3a iH(opMmamito, HamaHy KiieHTy cTopoHHIMEH OaHKamu, ()iIHAHCOBHMH YCTaHOBaMH,
MarasuHaMH Ta IHTepHET-pecypcaMH 1010 KiHIIEBOI CyMH OIepallii Ta BiIITOBITHOCTI MK CyMOI0, BKa3aHOIO y 4eKy OaHKOoMara, MarasuHy i
Ha IHTepHeT-pecypci, Ta CyMoIo, 1o Oy/e 3a0I0KoBaHa i ITOTiM criHcaHa 3 PaxyHKy.

4.8.8.9. KitieHT miaTBep/Ky€e Ta MOTOMKYETHCS, 1110 HOMY BiZIoMi ycsl HE0OXiqHa iHpopMallisi Ipo TOBap/IOCiIyry, HOro BapTicTh, PO
MOPSAOK BU3HAYCHHS CyMH, 1110 OyZe crucaHa 3 Horo PaxyHKy 3a KymiBIIIO TAKOTO TOBapy/OTPUMAaHHS MOCIYTH, @ TAKOXK IiITBEPIKYE CBOIO
00i3HaHICTh 13 yciMa iHIIUMH BiJOMOCTSIMHM, Nepel0adyeHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHAC/IIJOK 4oro He Oyne matu mo banky
JKOJTHUX MPETEeH3IH.

4.8.8.10. Sxmo 3a PaxyHkoM 3milicHIOETBCS omeparisi 3 BukopuctanHsaMm mociayrd DCC (Dynamic Currency Conversion), To cyma
omeparii miyiirae KOHBEpTallii y HaliOHAJbHY BTy YKpaiHH y IOpPSIKY, BCTAaHOBJICHOMY IiHO3GMHHM OaHKOM, a OTpUMaHa Cyma y
HalliOHAJIBHII BaNOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCS 3a KypcoM MikHaposHoi miaTixHoi cuctemu (VISA ab6o MasterCard) y BamoTy
po3paxyHKy Mk bankom Ta MiXHapOJHOIO IJIATIKHOIO CHCTEMOIO, IICIISI YOr0 OTPHMaHa cyMa OJIOKYETHCS 1 HOTIM CHHCYeTbes 3 PaxyHKy
Kienra.

4.8.8.11. Kuient nopydae banky crnucyBatu 3 PaxyHKy cyMu omeparfiid, mo 3aifcHeni JlepxarensMu 3 BUKOPHCTaHHAM [lmaTiHUX
KapTOK, YTPUMYBaTH KoMmicii 3a mociayru baHky 3 mpoBeseHHs po3paxyHKiB 3a ONepamisMi 3 BUKOPUCTaHHAM [InaTiXHUX KapTOK y po3Mmipax,
nependauenux Tapudamu baHky, 10 AiF0Th HA MOMEHT BioOpakeHHs omnepallii 3a PaxyHKoM, a TakoK yTpUMYyBaTu CyMH 3a00proBaHOCTI, 110
BuHHKIH y Kitienta nepex bankoM 3a BUKOHaHHS cBOiX 3000B's13aHb 3a JloroBopoM npo HamaHHA I1naTiXKHOT KapTKH.

4.8.8.12. Ilix wac nmpoBenenHs Onepaniii 3a gonomororo [InaTikHOT KapTKH 3AIHCHIOETHCS TUMYAcOBe OJIOKYBaHHS KOIITIB y PO3Mipi
cyMHu omeparii, komicii baHky Ta iHmmX cyM, nepeadadeaux Tapudamu banky. Po30mokyBaHHS X KOIITIB 3MiHICHIOETHCS 32 YMOBH CIIMCAHHS
niei orepanii 3 Paxynky. Y pasi, skmo criicanss komtiB 3 PaxyHky He BinOysocs npotsiroM 30 KaJleHAapHUX JHIB, Il KOIITH PO30JIOKOBYIOThCS.

4.8.8.13. IIpaBa Ta 060B’s13ku CTOPiH 100 BiAKPUTTS, BeJJeHHs] MOTOYHOI0 PaxyHKy Ta Haganus IlnaTixkaol kapTku:

4.8.8.13.1. KitienT 3000B’s13y€ThCs:

4.8.8.13.1.1. CrutauyBatn Banky kowmiciiiHy BuHaropoay 3a odopmieHHs Ta oOCIyroByBaHHsS PaxyHKy, NMpoBeIEHHs oreparii 3
BUKOpHUCTAaHHAM [InmaTtiHuX KapTok BianosigHo 10 Tapu¢is banky, mo Iif0Tk Ha JaTy 3MiHCHEHHS Olepartii.

4.8.8.13.1.2. V pasi 3BinsHeHHs [epkarens [lnaTtixxHOi KapTku, nmpotsaroMm 2 (aBox) baHKiBChKkMX AHIB MOBiZOMHTH Ipo ne baHKk,
ButyanTH y Jepxarens [InatixHy kapTKy Ta moBepHyTH ii 1o banky. Ynpomossxk 45 (copoka n’sitw) AHIB micist moBepHeHHs [InaTixHOi KapTKN
1o banky omratuTh yci oneparii, mo Oynu 3ailicHeni Jlepskarenem 3a gormomororo [Inatixkaoi kapTku. Y pasi HenmoBepHeHHS [ImaTikHOT KapTKH
Hepxatenem, cratutu banky yci cymu 3a omepartissmu 3 [InaTikHOI KapTkoro, o Oynu 3fikicHeHi JlepkateneM Ticis 3BUTBHEHHS JI0O
noBigoMiteHHs mpo 1ie banka. [Tpn npomy Kiient 30608’ s13anmii crutatut banky BuTpaTy, OB s13aHi 3 OJI0OKyBaHHSIM HerloBepHyToi InaTixHOT
kapTku BixnosinHo 1o Tapudis banky.

4.8.8.13.1.3. 3a6e3neuntu noxepxaunns Hepxatensmu [InatixHux kapTok [IpaBun Oe3neyHoro kopucTyBanHs [IaTihKHIME KapTKaMH,
1o Bu3HaveHi y 1. 4.8.11 nsoro YABO 10O.

4.8.8.13.1.4. VY pa3si Brpaty, kpaaixku [InaTtixaoi kapTku, posronomenHi [IIH-koaiB, HeraiiHo moBizomMuTH npo 1e bank Ta 30008’ 13aTH
ycix [epxkareniB [InaTikKHUX KapTOK HETaiiHO TMOBILAOMISATH IF0 iHpopMaliro banky ans cBoedacHoro OnokyBaHHs [InmarikHOi KapTKH Ta
BHeceHHs 10 Cromn-nmcTa.

4.8.8.13.1.5. TloBinomieHHs npo G10KyBaHHS 31iiicHIOeThCs 3a Tenedonamu KiienTcebkoi minTpuMkn Banky, abo mpu 3BepHeHHI 10
Bcecsitaboro nentpy monomorun MasterCard Help Desk (quist kaprok Mastercard), abo no BcecsitHporo LlenTpy monmomorn VISA - Service
Center London (s xaprok VISA), abo 3acobamu AnbrepHaTBHOI cucteMu «KiieHT-0ank» (CHCTEMH QUCTAaHLIHHOTO 0OCITyroBYBaHHS
«Free2by) (y pa3i TexHiuHOi MOXIMBOCTI). [1i 4ac moJaHHs yCHOTO MOBIOMIICHHS TIPO BTPATy, KpaaikKy [1naTikHOT KapTKH, pO3TroJIOoIIeHHS
[IH-xoxy Kuient Ta/abo [depxarens 30008’ s13aH1 MiATBEPAUTH CBOI NEPCOHAIIBHI JaH] Ta KOJOBE CIOBO.

4.8.8.13.1.6. YcHe mOBiZOMIIEHHS TNPO BTpaTy, Kpaaibkky IlmatikHoi kapTku, posronomenHs I[IIH-komy Ta mpo OnoKyBaHHS
Kuient/[lepxkarens 3000B’s3aHUI MIATBEPJUTH B MHCEMOBIKA (opmi BHPOIOBXK 3 (TphoX) poOOYHMX JHIB 3 MOMEHTY MHOAAHHS YCHOTO
noBigomieHHs. [locmyrn 3 6mokyBanHs [InaTikaoi KapTKH Ta 3aHeceHHsAM 1o Crom-mHcTKa crutadyeTbest Kimientom BigmosinHo no Tapugis
banky.

4.8.8.13.1.7. BigmkonoByBatu banky yci cymu 30uTkiB, moHeceHi bankoM yepes Bukopucranss KapTok 3 mopyuieHHsM yMoB JloroBopy
ta/abo IIpaBu.

4.8.8.13.1.8. CamocriiiHo peryntoBath ¢inaHcosi BinHocunu 3 Jlepkarensmu Kaprok.

4.8.8.13.1.9. Heraifno noBigomisata baHk mpo yci 3MiHN aHKeTHHX JaHuX JleparemiB.

4.8.8.13.1.10. BukonyBatu cBOi 3000B’s3aHHs Tepex baHKOM MIONO MOTrameHHsS HECAHKIIOHOBAHOTO OBepApadTy Ta MpOLEHTIB
BianoBiaHO 1o 1. 4.8.5 ta 1. 4.8.6 1oro YO HOO.

4.8.8.13.1.11. 3a6e3neuntn noBepHeHHs [lepxartensiMu [ImaTiKHUX KapTOK, CTPOK Aii, IKUX 3aKIHIUBCS, 1O MOMEHTY OTPUMAaHHS HOBHX
IInaTiHnX KapTOK, aje He mi3Hinre Hix 3a 30 (TPUALLTE) KaJIeHAAPHUX JHIB ITICIIs 3aKiHYSHHS 1X Aii, HaBiTh Y BUMAAKY BiJIMOBH BiJ] OTpUMAaHHS
HOBUX [InaTiXHUX KapTOK.

4.8.8.13.1.12. Crmarutu banky kxowmiciro 3a nepeodopmieHss (Bunady HoBoi) [InaTixHOi KapTKu Ta pidHe/IOMicsSYHE 00CITyrOByBaHHS
micyst 3aKiHYeHHsI CTPOKY i Aii He mi3Hime, Hix 3a 10 (mecaTh) KaJeHAapHUX AHIB 10 3aKiHYEHHS CTPOKY Aii monepeaHboi [InaTixHoi KapTKH.

4.8.8.13.1.13. YV Bumagky HOMMIKOBOro 3apaxyBaHHs baHkom komriB Ha Paxynok, KiieHT 3000B’s3aHuii BIponoBxk 3 (TphOX)
BaHKiBCHKHX IHIB 3 MOMEHTY TOBioMJIcHHs baHKka, MOBepHYTH BKasaHy cyMmy baHky.
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4.8.8.13.1.14. YV pasi moctpokoBoro posipBanHs [loroBopy BiIKpUTTS, BEACHHS MOTOYHOTO PaXyHKy Ta HajaHHs [IIaTiKHOI KapTKu
noBepHyTH yci [lnaTixHi kapTku 1o banky, crnmartuBmm npu oMy banky KoMicito 3a 6J0KyBaHHS MOBEPHYTUX [1MaTiKHUX KapTOK BiATIOBITHO
o Tapudis Ta 3OiICHUTH OIJIAaTy YCiX omepalliil paHimie 3aificHeHnx [lepskatensmu 3a mormomoroto [ImaTikHUX KapToK. Y BHMAAKY, SKIIO
JIOCTPOKOBE po3ipBaHHs JOrOBOPY BiJKPUTTS, BEICHHS IIOTOYHOTO paxyHKy Ta HajaHHs [InaTi>kHoi kapTku BinOyBaeThCs 3a iHiniaTHBOIO baHky,
Kiient ne crimauye banky xomicito 3a 6:10KyBaHHS MOBepHYTHX [ITaThKHAX KapTOK.

4.8.8.13.2. Bank 3000B’s13y€ThCSL:

4.8.8.13.2.1. Ha mincrasi 3asBu Kiienra Ta Hamanux KitieHTOM JOKYMEHTIB AJsl BIIKpUTTSI PaXxyHKY BiAIOBiJHO IO BUMOT YHHHOTO
3aKOHOZABCTBA BiAKPUTH PaxyHOK.

4.8.8.13.2.2. BuacHO MOBiZOMHTH BiINOBIIHNI KOHTPOIIOIOYUH OpraH 3a MiclieM OOJiKy IJIaTHUKA MMOJATKIB Mpo BiAKpUTTA KiieHToM
Paxynky y banky.

4.8.8.13.2.3. IIpotsirom 7 (cemu) bankiBchkux mHIB 3 MOMeHTY nofaHHs KimieHToM 3asBH Ipo BUAaYy KOPIIOPATUBHOI IUTATIXKHOT KAPTKH
Ta HaJaHHSA YCIX HEOOXIMHHX NOKYMEHTIB Juisl opopmieHHs [ITaTDKHHX KapTokK, a Takok ciuiath KiieHToM kowicii 3a odopMileHHS Ta
obciyroByBaHHs PaxyHKy, 3milicauTn Bunyck [Tnatixai kapTku 1 [lepxaredis.

4.8.8.13.2.4. 3abe3neunTH 3aifICHEHHS pO3paxyHKiB 32 PaxyHKOM 3a omeparlisiMu, 10 3AiHCHEHi 3a JomoMOroro [1aTiKHUX KapToK.

4.8.8.13.2.5. 3apaxoByBatu komrtu Ha PaxyHok KiienTa BinmoBinHo 10 ymoB J[oroBOpy BiIKPHUTTS, BEACHHS MOTOYHOTO PAXyHKY Ta
HazaHHA [InaTtixHOoi KapTkH, yMoB 115010 Y IBO OO Ta ynHHOTO 3aKOHOJaBCTBA Y KpaiHU.

4.8.8.13.2.6. I1pu 3BepHeHi Kiienra HagaBaTn BUNMCKHU 3a PaxyHKoM.

4.8.8.13.2.7. YV pa3i Brpatu abo kpanmikkum [lmatikHOi KapTku, a Takox posroiomeHHs [1IH-xomy, npuitHATH iH(bOpMamLito Big
JepxareniB abo Kiienra ta 3abnokyBatu [lmatixay KapTKy mpotaroM 1 (ofHiel) TOJMHU Micis OTPUMaHHs MOBiIOMIEHHS Bin Jlepkarens
(KiienTa) tenedoromM abo y mMcEMOBOMY BHIIISIZI, a Takox BKIrounTH [lmatixey KapTKy y MixkHapomHuil CTOI-INCT Y CTPOKH, BU3HAa4YeH]
HpaBHIaMH MDKHapoJHUX IIaTiKHEX cucteM MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 30epiraTu 6aHKIBCbKY TAaEMHUIIO Ta TaeMHHIIO (iHaHCOBOI mociyru mpo craH PaxyHky Kiienrta ta oneparuii 3a HUM.
Indopmanis npo cran PaxyHky Ta omepauii, 10 NpoBOAWINCE 3a PaxyHKoM, MOXyTh OyTH IepeAaHi TpeTiM 0co0aM TUIBKH Y BHIAIKax
nepeadavyeHUX YMHHUM 3aKOHOJJAaBCTBOM YKpaiHH.

4.8.8.13.3. KiieHT Mae npaBo:

4.8.8.13.3.1. [TonoBHIOBaTH PaxyHOK y MOpsIKY, BU3HAYCHOMY 3aKOHOZABCTBOM Y KpaiHU.

4.8.8.13.3.2. OtpumyBaru Bumucku 3a Paxynkom y BignineHHi banky, ne OyB Binkputuii PaxyHOK, 3a Ko>keH MicsIpb, He mi3Hime 10-ro
qycIia MicsIls, HACTYIMHOTO 3a 3BiTHUM. HeoTpumanus Bumnucku He 3BinbHse Kimienrta Bin BimnosizaneHOCTi 32 iM Y JIBO FOO. Bank Bunae
Bunncku ynoBHoBaxeHii oco6i KiieHTa 3a yMOB Ipea'siBICHHS HEI0 JOKYMEHTIB, 10 ITOCBIAIy€e 0C00Y, Ta JOKYMEHTIB, IO MiATBEPKYIOTH il
[IOBHOBaXE€HHS JisATH Bij iMeni Kiienra.

4.8.8.13.3.3. 3a nucEMOBOIO 3a51BOIO OACPKYBATH 103a4eproBi Bumicku 3a PaxyHkoM 3i crutatoro komicii 3rigno 3 Tapudamu, 1mo firots
Ha Yac MpOBEJeHHs omnepauii, a0o, y pa3i TeXHIYHOI MOXKINBOCTI opMyBati Bunucku 3a PaxyHkom camocrtiiiHo B Cuctemi AuCTaHLITHOTO
00CITyroByBaHHSI.

4.8.8.13.3.4. VY pas3i Hesroau 3 Bunmckoro 3a PaxyHkoM, ockapHTH OyIb-sKy Onepariro IpoTsarom 15 (m'aTHaauATH) KaJeHOapHUX JAHIB
miciis oTpuMaHHs Brurmucku 3a PaxyHkoM (aie He Ti3HilIe HiX 10 KiHIIS MiCAIs, HACTYITHOTO 32 MicsIleM 3A1HCHEHHS OIepallii) IUITXOM ITOIaHHS
10 baHKy MICEMOBOTO TTOBIIOMIICHHS 3 IOAAaBaHHIM HEOOXITHHUX MiATBEPKYIOUNX JOKYMEHTIB (KOIIiH YeKiB, paXyHKiB, 3aMOBJIEHb i T. I1.). Yci
MOAANbIII i CTOPIiH 3a TAKUM MOBITOMJICHHSM OyIyTh 3AiHCHIOBATHCS BIANOBIZHO 10 BHYTPINIHIX Hponenyp baHky Ta mpaBmil IuaTixHUX
cucreM. Skmo Kiient He orpuma Bunmcky 3a PaxyHKoOM 10 KiHIIS MiCSIIIs, HACTYITHOTO 3a 3BITHHM, a00 HE OCKap>KUB ONEpallil y IMOpsIKy,
3a3HaYCHOMY Y LIbOMY IyHKTi, BBXA€ThCsI, 0 KITieHT 3rofieH 3 yciMa ornepanisiMy Ta BOHH BBaXKAIOThCS ITiATBEPHKSHUMH.

4.8.8.13.3.5. latn baHKy po3NOps/UKEHHs Ha NPU3YNHMHEHHS onepauiii 3a IlnaTbkHMMM KapTkaMu HUIIXOM IX OJOKYBaHHS y
MDKHApOJHIH IaTikHIM cucTeMi 31 crmatoro kowmicii 3rigno 3 Tapudamu, 1Mo AiFoTh Ha MOMEHT IPOBEACHHS OTepartii.

4.8.8.13.3.6. [lomatu 3asBKy no banky mpo odopmienHs HoBoi KapTku y 3B’s3Ky i3 BTpaToro (IICyBaHHSM, Kpaaikkoro) Kaptku 3i
CIUTATOIO KOMicii 3riHo 3 Tapudamu, mo IiroTh Ha MOMEHT IPOBEACHHS OIepallii.

4.8.8.13.3.7. BigmoBuTHCS BiX NEpeBUIyCKYy Ha HOBUH TepMiH okpeMux (abo ycix) [ImaTi>kHIX KapTOK, MUCEMOBO MOBITOMUBIIH IIPO
e bank He mi3Hime, Hix 3a 30 (TPUALATH) KAICHAAPHUX JIHIB IO 3aKiHYCHHS TepMiHy 1ii [LmaTiKHUX KapTOK.

4.8.8.13.3.8. IIpu nesroxi 3i 3sminamu Tapudis banky, 3akputn Paxynok y barky ta moBepuytu [Tnatixai kapTku 1o banky, nonepexaso
pO3pi3aBIIM X MO MarHiTHiIH nonoci abo momkoausiny 4in. IIpu npomy bank He moBeprae KiieHTy crutaueni paHimie KoMicii Ta miaTu 3a
odopmiieHHs Ta 00ciyroByBanHs PaxyHky Ta [TnaTiXHUX KapTOK.

4.8.8.13.4. bank Mae mpaBo:

4.8.8.13.4.1. IlepeBipsATH HOCTOBIpHICTH TOKYMEHTIB Ta BioMocTeil, 1m0 HagaHi KimientoM amst BigkpuTTs PaxyHky.

4.8.8.13.4.2. IIpn HenorpumanHi KitienToM nopsiiky po3paxyHkis, BcranosieHoro M Y JIBO 0O, 61okyBartu yci ITnatixHi KapTKH.

4.8.8.13.4.3. ¥ pasi 1ocTpoKkoBoro po3ipBaHH: JJoroBOpy BiAKPUTTS, BEICHH IOTOYHOTO paxyHKy Ta HamaHHs [InaTixaoi kapTku Bank
He noBepTae KiieHTy crutaueHi paHimie KOMicil Ta Iu1aTi 3a BiIKpUTTs Ta o0ciayroByBaHHs PaxyHky Ta [TnaTikHUX KapTOK.

4.8.8.13.4.4. 3minroBatu Tapudu, nosigomusiu mpo ne Kiienra, BianosinHo 10 ymoB Bu3HaueHux Y 15O HOO.

4.8.8.13.4.5. [narixkHa kapTka, emiToBaHa baHkoM, € BiacHicTio bauky, skuii 3anumiae 3a o600 NpaBo y Oyab-IKUH Yac IPU3YMHUHUTH
a60 npunuHUTY Aito [TnatixHol KapTKH, BIAMOBUTH Y BiHOBIICHHI, 3aMiHi a00 nepeBUIycKy (BHIycKy HOBOI) IIaTiHOT KapTKH, MOIEPeHbO
noBigomuBiy Kiiedra.

4.8.8.13.4.6. Y pa3i HeoTpumanHs [epkatenem HOBOI (nmepeBumynieHoi) [lnatixkHoi kapTku nmpotsaroM 30 (TpUALATH) KaJeHAApHUX
ITHIB, 3a0JIOKyBaTH 11, mpu nboMy KITieHT ortadye BUTpaTH 3a 6J0KyBaHHs / po30iiokyBaHHs [1naTixkHOT KapTku 3rifgHo 3 Tapudamu banky.

4.8.8.13.4.7. Y pa3i HakiIameHHs apemTy Ha PaxyHOK BiANOBITHO 10 YHHHOTO 3aKOHOAABCTBA YKpaiHM, 3a0JIOKyBaTH Aif0 yCix
[TnaTix}HUX KapTOK.

4.8.9. BinnosiganabHicte CTOpIH 11010 BiAKPUTTH, BeJICHHS IOTOYHOI0 PAXyHKY Ta HajaHHs [LnaTizkHol KapTKH:

4.8.9.1. BignosinanbHicTh baHky:

4.8.9.1.1. Y pa3i nopyuieHHs1 CTPOKiB 3apaxyBanHs kowtiB Ha PaxyHok Kiienra, bank cmauye Kitienty nerio y po3mipi moaBiiiHOT
o6utikoBoi craBku HarioHaapHOro 6aHKy YKpaiHy BiJf CyMH HECBOEYACHO 3apaxOBaHUX KOIITIB 32 KOXKHUI A€Hb IPOCTPOUCHHSI, alie He OijblLie
10 BimcoTkiB cymu nepekasy. CruiaTa IeHi 341HCHIOETBCS y TPUBHI.

4.8.9.1.2. bark Hece BiINOBIAATIBHICTH 32 CBO€YacHe O0KyBaHHs [IaTKHIX KapTOK MiCiIs OTPUMAHHS HAIECKHAM YHHOM 3I1HCHEHOTO
noBigomitenns Kimienra Bianosiauo o . 4.8.8.13.1.5 nsoro YJIBO H0O.

4.8.9.1.3. bank He Hece BIANOBINANBEHOCTI 332 BUIAAKK BiIMOBU B 00CIyroByBaHHI [IMaTiXHUX KapTOK IIpeACTaBHUKAMM IiIPHEMCTB
TOpriBIi 1 chepy MOCIyr, a TAKOXK y BUNAKaxX BiIMOBH B 00CITyroByBaHHi [IIaThKHUX KapTOK, 0 OyJIM BUKIMKAHI TEXHIYHUMH NpobieMaMu
y po0OTi IIaTKHOI CHCTEMHM, IO 3HAaXOOUTHCS 11032 KOHTposieM baHKy, a Takok 3a 30MTKH, 3aBJaHi 3 NPUYMHU MOPYIICHHSIMH POOOTH
TEXHOJIOTYHOTO 00J1aAHAHHS.
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4.8.9.1.4. bank He Hece BixnoBimampHOCTI 3a ctan Paxynky Kiienra y pasi Brparu (kpamixku) [InatikHol kapTku a00 pO3roomeHHs
[IH-xoxy, sixuro Kimient abo [eprkaTeni He MOBIIOMMIK PO 11e baHK HaneXHUM YHMHOM, BiAMOBigHO 10 yMoB 1poro Y IO F0O.

4.8.9.2. BignosinansaicTs KiienTa:

4.8.9.2.1. KitieHT Hece MOBHY BiANOBINAIBHICTE 3a OIUIATy YCIiX omepamii 3a PaxyHnkom, mo 3zilicHeHi 3 BukopucTaHHAM [lmaTixanx
KapToK, y pasi posronourenns [1TH-xoxy, BrpaTi/kpamixui [InaTikanx kapTok, 1o MoMeHTY BHeceHHs [InatixkHoi kapTku B CTOI-IINCT, a TAKOXK
micist BUKoueHHs 3 CTom-iucra, SIKIO TepMiH [InaTikHOT KapTKH Iie He MHHYB, ane KIlieHT BIAMOBIISETBCS Bill NMPOJOBXKEHHS CTPOKY
nepeOyBanHs [Inatixkuoi kapTku y CTON-IHCTI 31 CIUTATOO BiAMOBIAHOT KOMicil baHky.

4.8.9.2.2. KitieHT Hece BiANOBIAaNbHICTH 3a MOTALICHHS HECAHKI[IOHOBAHOTO oBepApadTy Ta HapaxOBaHHX MPOLECHTIB 3a oBepapadrt,
HaBITb SKIIO BUHUKHEHHS oBepApadTy Oyno oOyMOBIIEHE CIIMCAaHHAM ITOMUIKOBO 3apaXxOBaHUX KOIITIB.

4.8.9.2.3. YV pa3i oTpuMaHHS roTiBKU y OaHKOMaTi ab0 mpoBeneHHs onepauiil yepe3 POS-tepminan, BBenennit [1IH-kon piBHOIIHHUI
migmucy Hdepxatens Ilnarixkuoi kapTku. KimieHT Hece MOBHY BiONOBIaNBHICTH 3a yci omepamii 3a [ImatihkKHUME KapTKamH, 3OIHCHCHHMH 3
BukopucranaaMm [11H-kony.

4.8.9.2.4. Y Bunanky, skmo bank 3a6mokyBaB mito [lnatixkHoi kaptku Kimienra 3rigHo 3 1. 4.8.8.13.4.2 mporo YIBO 0O, Kmient
criauye banky BuTpaTu Ha O10KyBaHHs/po3010KyBanHs [TnatixHux kapTok 3rigno 3 Tapudamu banky.

4.8.10. IlepeBunyck Ilnarizknoi kapTku, 3mina INIH-koxy.

4.8.10.1. 3 meToro nepeBunycky Ilnarixuoi kapTkH (y pasi BTpaTy, kpanixku, BTpat [IIH-xomy Ta 3 Oynp-axux iHmux npudaus) KimieHt
3al0BHIOE 3asiBy MPO BHIady KOPIOPATHBHOI IIATIKHOI KapTKH Ta CIUTadye KOMiciiiHy BUHaropoxay BimmoBinHo mo Tapudis, airounx Ha maTy
3IifICHEHHS OTepartii.

4.8.10.2. VY pa3i HasiBHOCTI Ha PaxyHKy BiINOBiTHOI CyMH JUTS OIUIATH BapTOCTi epeBuIrycky [lnaTixxHoi kapTku 3rigHo 3 Tapudamu,
IIIOYMMH Ha MOMEHT 3MiHCHEHHsS omepanii, baHK mpoTsroM ocraHHBOro Micsus TepMiHy nii ImaTikHO! KapTkm Ha CBilf po3cyn Moxe
nepeBumyctuty [InatixHy KapTKy Ha HOBHIT TepMiH, skuio KimieHT nmucsMoBo 3a 30 (TpUAIATE) KaJeHAapHUX AHIB 10 3aKiHYeHHs TepMiHy ii xil
He noBizioMuB baHk npo OaxaHHS MPUNUHATH BUKOpUcTaHHs [1naTiXkHOI KapTKy.

4.8.10.3. Otpumanss JlepkaTeneM HOBOT BUTOTOBJICHOT [11aTikHOT KapTKH 3 HCHIOETHCS HE Mi3HIIIE OCTAHHBOTO POOOUOTO JTHS MiCSIIS,
HACTYIHOTO 3a MicsitieM odopmients [InarixHoi kapTku abo mogaHHs 3asBH PO BUAAYY KOPIIOPATUBHOI IUIATIKHOI KapTKH. J[jist oTpruMaHHs
HOBO1 BUTOTOBIIEHOI [1naTixHo1 KapTku lepkatenb 30008’ 13aHui moBepHyTH [InaTixH1 KapTKH, TEPMiH Aii SIKUX 3aKiHUUBCSL.

4.8.10.4. 3 meroro 3Mminm/mepeBunrycky [1IH-xkomy [lepkarems moxe ininitoBatu 3miny [1IH-xoxy, momsxom BigmpaenenHs SMS-
noBigomiieHHs 10 banky 3 OcHoBHOTO HOMepa Tenedony, abo 3miicautu 3miny [1IH-komy depes 6ankomatr banky. V pasi aminu [TIH-xoxy
IUISIXOM BiampasieHHs SMS-nioBigomiieHHs 10 barky 3 OcHOBHOTO HOMepa TenedoHy, 3a [Inati>kHuME KapTKaM 3 Yil-MOIyJIeM, JUIs aKTHBALii
IMIH-koxy 3a Takoro ITnatixHoI0 KapTKoro Jlepkatens Mae 3AIHCHATH Oy/b-Ky omepallifo y 6ankoMari banky. [lepxarens 3000B's13aHui pn
3MiHi OCHOBHOTO HOMepa 3aBYacHO a0 y HaHKOPOTIIMH TepMiH 3BepHYTHCS a0 Bimminenns BaHky, e BiIKpHTO MOTOYHUH PaxyHOK, Ta y
MHCHMOBOMY BUIJISI HOBiIOMHTH 1po 3MiHy OcHOBHOrO HOMepa. B iHmomy Bunanky baHk He Hece BiANOBIIAIBHOCTI 32 HEKOPEKTHE HaTaHHS
HOCITYTH.

4.8.11. IlpaBuiia 0e3neyHoro kopucryBanHs [lnaTizkHumMu kapTkamu

4.8.11.1. Ilopsinok HagaHHS Ta BUKopucTanHs [Inatixuoi kapTku [epxartenem.

4.8.11.1.1. [InarixxHa KapTKa, MO eMITy€eThCs (BUITyCKaeThes) baHkoM, € ioro BinacHicTio. [epkareneM € ¢izudHa ocoba, Ha iM's SKOi
pumymeHa [Tmarixaa kaprka. Ctpok aii IlmaTikaoi kapTku 3a3HadeHHW Ha JHIeBid cropoHi IlmarikHoi kaptkum. Mis IInmatikHOI KapTKH
AQBTOMATHYHO TPHITMHAETHCS MMICIIs 3aKiHYEHHS! OCTAaHHBOT'O IHSI CTPOKY Jif, 3a3Ha4E€HOT0 Ha JIMIEeBii cropoHi [TnaTixkHOT KapTKy.

4.8.11.1.2. ITnarixHa KapTka HamaeThes Jlepxarerro BIpoaoBxk 8 (BockMH) baHKIBChKHX AHIB ITicis 3aBepuieHHs baHkoM nepeBipku Ta
IiITBEPPKSHHs BiJOMOCTEH, 10 MiCTAThCS Y HaJlaHUX J{epikaTenem T0KyMeHTax, a TaKoXK BHeCEHHsM KiTieHTOM rpomoBux KomTiB Ha PaxyHok
He HIK4e HesHnmkyBanbHOTo 3aJHIIKy, Y pasi Horo HeoOXifHOCTI, 3iCHEHHs OIJIaTH 3a BIAKPUTTs PaxyHKy Ta Bumyck I1naTixkHOT KapTKH
BigmoBigHO 10 Tapudis.

4.8.11.1.3. KuieHT 060B’513Kk0BO IMOBHHEH MMOBEPHYTH [1marixHy KapTKy 10 baHKy micis 3akiH4eHHs CTpOKY Aii JloroBopy npo HalaHHS
[TnaTixxHOi KapTKH a00 Ha BUMOTY baHKy.

4.8.11.1.4. [InarixxHa kapTtka Bumaetbes pazom 3 [IIH-komom (ITIH-kom moxxe HamaBaTucs Jlepkatenro Ha mamepoBoMy Hocii abo B
€JIEKTPOHHOMY BHIIIIAl depe3 TekctoBe moBigomieHHs Ha OcHoBHuI HoMmep [lepkatens) mo Hel. Ilix wac oxmepskanHs [TmatixkHOI KapTKu
Jlepxkatenb NMOBHHEH ITOCTABHTH BIIACHOPYYHHMH MigmucC (KYJIBKOBOIO PYYKOIO) Ha 3BOPOTHIl cropoHi IlnmarikHOI kapTku (TUIBKM Ipn
jJorpuManHi niei ymosu IlnaTixkHa KapTka € AifiCHOI0) y IPUCYTHOCTI YHOBHOBa)KeHOro criBpoOiTHHKa banky. Ha Bumory banky, [lepxarensb
MOBUHEH MOCTABUTH CBIH MiJMKC Y po3MHCLi o oTpuMaHHs [11aTiXHOT KapTKH Ta Y IOKyMEHTax 3a PaxyHKOM, y TOMy 4ucii Ha KOpiHIU Bix
[IH-xouBepTty (y pa3i orpumanus [1IH-koxy Ha mamepoBoMy Hocii).

4.8.11.1.5. 3a Oyzap-sxux ymoB KimieHT 3000B’s3aHuil TpuMat y Taemuuni [1IH-kon ta/abo pexBizutu [lnaTikHOi KapTKH 3 METOIO
3aXHUCTy TPOLIOBUX KOMTIiB Ha #oro PaxyHky. Posromomenns (mosimomienus) ITIH-xoxy Tpetiit ocobi posrismaersest bankom sik Tpy0e
HOpyIIeHHS YMOB JlorOBOpY BiKPHUTTSI, BEJCHHS IIOTOYHOTO paxyHKy Ta HagaHHs [ImarikHoT kapTku. 3a yci oneparii, mo 3aiticHeni Kimiearom
MICJIS TAKOTO PO3TOJIONICHHS, baHK BiMOBIALHOCTI HE HECE.

4.8.11.1.6. 3 meroro 30epexenHs y Taemuuni [1IH-xomy, micns orpumanns TekcroBoro moigomieHHs Ha OCHOBHUH HOMep i3
3naueHHsM [1IH-kony, HeoOxiqHO #oro 3amam'aTaTé Ta BUAAIUTH 110 iHpopmaltito 3 Tenedony. Ilicns orpumanHs TekCTOBOTo MOBiTOMIICHHS
Ha OcHoBHHUIT HOMep i3 3HaueHHsM [TIH-kony (y Tomy uucni i mig gac 3minu [TIH-koxy 3a monomoroto OcHOBHOTo HOMepa Tene(oHy HIIIXOM
BigmpasneHHs SMS-noBigomneHHs 10 banky) pekomeHayerbes 3aiicauTd 3Miny [1IH-koxy Ha OGaxxaHe 3HaueHHS y OyAb-sSKoMy OaHKOMATi
banky.

4.8.11.1.7. [Inati>kHa KapTKa BUKOPHCTOBYETHCS U OIUIATH TOBApIiB Ta IMOCITYr y O€3roTiBKOBIiH (hopMi B yCiX YIIOBHOBaKEHHX
yCTaHOBaxX 1 MiANPUEMCTBAX, SIKI IPHHMAIOTH 10 OoIUIaTH [naTixHi KapTKH MDKHApPOJHUX IUIATDKHUX cHcTeM Visa International i MasterCard
WorldWide.

4.8.11.1.8. 3a nonomoroto [TnaTi>kHOT KApPTKX MOXKJIMBE OTPUMAaHHS FOTIBKOBHMX KOIITIB y IIyHKTaX BHIA4i TOTIBKY i y OaHKOMaTax, 10
MaloTh JIOTOTUIIM MDKHapOJHUX IUIATDKHUX cucTeM Visa International i MasterCard WorldWide. Haxnelikn Ha GaHKOMarax 3 JIOTOTHIAMH
EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBig4aTh mpo Te, 110 y LHX MPUCTPOSX MOXHA OTPHMATH TOTIBKY 3a
[TnaTi>KHUMHU KapTKaMU LUX IUIATDKHAX CHCTEM.

4.8.11.2. Po3paxyHKH 3a TOBapH Ta MOCIYTH.

4.8.11.2.1. Ilin yac BukopuctaHHs [InmaTixHOI KapTKU AJs OIUIaTH TOBapiB, poOiT Ta mociyr, [epkaTenb HE MOBHHEH BTpadaTH
[TnatixHy KapTKy 3 HOJS 30py Ta Hepe] TUM, sIK Hignucaty Bigourok 3 [lnatikaoi kapTku (ciin) abo ek 3 [lnaTi>kHOro mpHcTpoIo, IIOBUHEH
MepEeBIPUTH UM BipHO 3a3HaUEHa CyMa Ta Jata onepaii. [Tixnucyioun neit noxymenTt, Jlepxkarteis BU3HAa€ NPaBHIBHICT 3a3HAYEHOI CYMH Ta THM
caMuM Jia€ BKa3iBKy BaHKy Ha cIimcaHHs TpOIIOBUX KOIITIB 31 cBoro Paxynky. [lepxarens [lnaTikHoi KapTKH Mae OTpUMAaTH OJHY KOIIO
odopmIieHOr0 Yeka abo cirna.
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4.8.11.2.2. TlignpuemctBa, 1o mnpuiiMaroTs [lnaTikHy KapTKy B SIKOCTi 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIyr, MalTh HPaBo
Bumaratu Bix Jlepskatens [Inatiaoi KapTKU HAJAaTH MacopT abo iHIIUI TOKYMEHT, IO HOCBiadye 0co0y, Ta/abo BBeaenHs [1IH-xoxny, 3 MeToro
ineHTHdikamii oro sk 3akOHHOTO JlepxKaTes.

4.8.11.2.3. Y Bunaznky BrydeHHs IInaTixkHOT KapTKH y TOProBiii Mepexi, kaci 6aHKy abo OaHkomaToM JlepkaTenb IIOBHHEH HeraltHO
noBigoMuty 1po 1e baHk 3 Mertoro HeraitHoro 610KkyBanHs [Inarikuoi xapTku. [Ipn Bunydenni [TnarixHoi kapTku, KitieHT Mae BumaraTtu Bix
Kacupa po3NHCKY (aKT) PO BHIIyYECHHs, a y pa3i BiIMOBH, BUMaratu po3pizatu [InatikHy KapTKy y HOro HpHCYTHOCTI. Y HbOMY pa3i, SIKIIO
KiieHTy He BHMEA€ThCS PO3MUCKa NPO BUIydeHHs [lnaTikHO! KapTKM, OCTaHHIH NMOBHHEH 3a 3amuToM bBaHKy Hamatu iHdopMmauito mpo
HaliMEeHyBaHHA L€l TOProBoi TOYKH ab0 Kacu OaHKy, Ae Buirydwin [lnaTiHy KapTKy, yac BUIyUeHHs, HAKMEHYBaHHS OaHKY, 110 00CIyrOBYy€
110 TOproBy TouKy, [1.I.b. cmiBpoGiTHuKa, 1o Butyuus [Inatixay kapTky. ko [InatixHa kapTka Oyna po3pizaHa, ii HeoOxiaHO nepeodopmMuTH
31 crmatoro banky kowmicii 3a mepeodopmitenHs 3rigno no Tapudis banky.

4.8.11.2.4. Jlepxarens [lnatikHOi KapTKH MOBHHEH 30epiraTH YeKd Ta CIINHK, IO MiATBEPIKYIOTh (pakT 3miCHEHHS oreparmii 3
BUKOpUCTaHHAM [1aTiXkKHOT KapTKH, 1O MOMEHTY BiToOpa)keHHs BiJITOBIJHUX OMEpariil y IOMICSIHIH BUITHCII.

4.8.11.2.5. fxmo ToBap OyJ0 MOBEpHEHO 200 MOCIyra He OTpUMaHa y IOBHOMY 00cs3i, JlepkaTens [InaTi>kHoi KapTKu Mae caMOCTIHHO
3BEpPHYTHCS J0 TOProBoi TOYKH, Ae OyB mpuabaHuil ToBap/HamaHa mociyra. [IpaniBHHUK IMiANpPHEMCTBA TOPTIBII/CEPBICY B JICHb 3BEpHEHHS
JlepkaTenst BUIIMCY€E 3BOPOTHIN paxyHOK (credit voucher) Ha cymy mOBepHEHOTo ToBapy/mociayru. Ha miacTaBi 3BOPOTHOTO paxyHKy Ta MiCJs
OTpUMaHHA CyMH BiJ OaHKy-ekBaliepa, bank 3apaxoBye Ha [lorounuii paxyHok KiieHTta BkasaHy cymy.

4.8.11.2.6. Moxxnusicts 3aificHenHs onepauiif CNP (Card Not Present), To6T0 onepauii 6e3 npucyTHocTi [InaTixH01 KapTKH, TUIBKY 3
BUKOPHCTAHHSM pPEKBi3UTiB IITaTiKHOI KapTKH HagaeThcs bBaHKOM 3 ypaxyBaHHS OOMEXEHb, IO BCTAHOBIIOIOTHCS BiIOBIAHMMHU
MIDKHapOJHUMH TUIATDKHUMHU CHCTEMaMH.

4.8.11.2.7. [T nposenenns Onepaniit 3 BukopucranHsaM [Inatixaoi kapTkn y Mepexi Internet Ta omepaniit CNP BHKOpHCTOBYIOTECS
HACTYIHI PEKBI3UTH:

e iM’s JlepxkaTers (OIIIIOHAIBHO);

e [IAH IInarixuoi kapTku — 16-TH 3HaYHUI HOMEp Ha TUIBEOBOMY Ooti [ImaTiHO1 KapTKu;
e tepmiH aii (MM/PP ne MM — micsiis, PP — pik) Ha auipoBomy Gomi ITnatikHOT KapTKy;
o Homep CVC2 abo CVV2 — Ha maHeni i miamucy (OMIioHATBHO).

4.8.11.2.8. Iix gac 3xilicHeHHA omnepalliil omatu y Mepexi Internet ta onepauiit CNP [lepskatens He moBuHEH noBigomisatH cBiit [11H,
HOMepa paxyHKiB, KpeAUTHI JIMiTH, IEpCOHAIBHY iH(pOopMaio TOIIo.

4.8.11.2.9. 3a moxymBocri, KitieHT Ta/abo [epkaTens Mae 3IificCHIOBaTH orepallii omatu y Mepexi Internet 3i cBoro komm’rorepa 3
METOI0 30epeKeHHs KOH(DINeHIIIHOCTI MEepCOHANBPHUX JaHHX (3 O0OB’s3KOBOIO aBTopm3alicto KiieHta ta/abo [epxkarens), y T. 9. 3a
nonomororo CHCTeMH ANCTaHIIHOTO 00CIyroByBaHHS (32 YMOBH HinkmodeHHs Kitienta 1o mocyrn).

4.8.11.2.10. Onepamii y mepexi Internet ta omepamiii CNP BimHOCATBCS 0 HaiiOLnbIml pu3MKOBaHUX. Jlepxkarenb HE MOBUHCH
posrosomryBatu pekBizutu [TnatixkHoi kaptku (ITAH, ctpok aii Ta Homep CVC2 a6o CVV2) y BiamoBias Ha HamicaaHi Jepxkarento HiOH Bix
iMeHi baHky enekTpoHHi nucTH Ta TeKCTOBI HOBIIOMIICHHS, HA MiIO3PUIMX caiiTaX, B IHIIMX BHIAKax, sKIIo JepkaTenb He BIEBHEHHH B X
Oe3neyHocTi, TOMy IO Iie MOXke OyTH crpo0oro mraxpaicrBa, Tak 3BaHoro ¢immury. bank Hikonn He Hancwnae KiieHtam JIMCTH Ta
MOBIJOMJICHHS 3 METOI0 OTPUMaHHs KOH(GiAeHIiHOI iHdopMaii, faHNX Tpo pekBizuth [lmatixHoi kapTku, [1IH Ta 3amumky Ha paxyHKY,
HOMepa PaxyHKy TOIIO.

Kmienr mae mpaBo camocTiiiHO Bigxmounté mnepeBipky koxy CVV2/CVC2 3acobamm AnprepHaTHBHOI cucTeMu «KiieHT-0aHK»
(Cucremn mucranmiiHoro obcmyroByBanHs «Free2by») (3a HasgBHOCTI TexHIUHOI MoknmBocTi). IIpu camocriitHoMy BinkimoueHHi Kiientom
nepeBipkn koxy CVV2/CVC2 KiieHT posymie, mo BiakiarodeHHs mnepeBipku koxy CVV2/CVC2 IlnatixHOI KapTKHM HiJBHILYE PU3UK
HE3aKOHHOTO BHUKOPHCTaHHS KoWTiB Ha PaxyHKy 3 OOKy TpeTix oci0 Ta mpuiiMae Ha cebe BCi PH3UKH, IOB’s3aHI i3 MOMIIMBICTIO
HECAHKIL[IOHOBaHOT'O BUKOPHCTaHHS iforo IInaTixHoi kapTKy Ta KOWITIB Ha iforo PaxyHKy TpeTiMu ocobaMy BHACIiOK BiakmoueHHs Kitientom
nepesipku koxy CVV2/CVC2.

4.8.11.2.11. Y pa3i migo3pu Ha IUCKpeauTanilo KoHGDineHHiiHuX manux (pexsizutu I[lmatikHoi kaptku Ta [1IH-komy) depkatens
MOBMHEH HeraifHo moBizomuTH mpo ne bank 3a teneponamu Konrakt LleHTpy, mo BkaszaHi Ha 3BOpOTHil cropoHi [lnaTi>kHOi KapTku Ta y
PO3UII 20 Y ABO 10O0.

4.8.11.2.12. Y 3B’s3Ky 3 IOMMUpEHHSAM ImaxpaiictBa 3 [lmarikammu kapTkammu, Jlepskareni MaioTe OyTH OCOOIMBO yBa)KHHMH IIPH
KopHcTyBaHHI [11aTiXKHOIO KapTKOIO Y KpaiHaX, 110 BU3HAHI MIKHAPOIHUMH IUIATDKHUMY CHCTEMaMH KpaiHaMH ITiIBUIIEHOTO PH3HUKY.

4.8.11.2.13. Ilepenik KpalH HiIBUIIEHOTO PU3UKY:

benin, Bpa3uiis, Bypkina-®aco, B’ernam, 'aboH, I'Bines, ['onkonr, ExBatopiansna ['Bines, Iumis, [nnonesis, Kamepyn, Kuraii, Kowro,
Kor-n1’IByap, Jlibepis, JliBis, MaBpuTaniss, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, IliBnenno-Adpukancbka PecryOmika,
TaiiBans, Tainann, Toro, Tynic, Pecrry6nika Kopes (IliBnenna Kopes), Kopeiiceka Hapoxno-/lemokpariuna Pecriy6nika (ITiBrigna Kopes).
Ceneraun, Cinranyp, Cupiiicbka Apabcbka Pecriyomnika, Creppa-Jleone, @ininminu, Lentpansnoadpukancoeka Pecyonika, Yan, Hpi-Jlanka.

BuiezazHadeHHi CIIMCOK KpaiH ITiIBUIICHOT0 PU3HKY MO 3MiHIOBATHCh. [H(pOpMaIito 111010 MepesiKy KpaiH MiIBUIIEHOTO PU3HKY Ta
nirounx oOMeXeHb Ha BUKOpHCTaHHS MikHapoaHoi [InatixHoi kapTku KiieHT Moxxe oTpumatu 3a Tenegonamu Konrakr LieHTpy.

4.8.11.2.14. 3 MeTor0 3HWKEHHS PU3UKIB BTPAaTH KOIITiB Ha PaxyHky, mist [ImaTiXHUX KapTOK MOBHICTIO Mpu3ynuHeHa bankoM s
orepariil y KpaiHax BUCOKOT'O PHU3UKY, a B IHIIUX KpaiHax 3a MeXaMH YKpaiHi MOXKe MaTH JI0aTKOBI OOMEKEHHS.

4.8.11.2.15. Ins  BimHoBmenHst Omepaniii 3 BUKOpHcTaHHAM IlnmarikHOi KapTkw, [lepkaremio, Inepen IOJOPOXOKIO, HEOOXigHO
3arenedonyBaty 3a Terneponamu Konrakr Llentpy, mo Bkazani y PO3AUII 20 Y 15O KOO, moBigomMuTH KpaiHy Ta CTpOK repeOyBaHHSI.

4.8.11.2.16. Y tomy pasi, sixmo [lepxxarenas Mac HaMip BUKOPHUCTATH [naTikHy KapTKy JUIs po3paxyHKY B OJHIH 3 KpaiH, [0 BU3HAHI
pH3MKOBUMH, JlepkaTensiM peKOMEHIOBAaHO 3[iIICHIOBATH MOKYIIKU 3a JOIOMOTolo I1maTiXkKHOT KapTKH TibKH y BEJIMKUX MarasuHax BiZIOMHUX
OpeHiB, a OTPUMYBATHU TFOTIBKY y BIAIICHHSIX BCECBITHBO BiIOMHX OaHKIB, aepornopTax abo roTessix MiKHAPOIHUX MEPEXK.

4.8.11.2.17. O6MexyBabHi JTIMITH Ha 3HATTS TOTIBKH Ta PO3PaXyHKHU 3 BUKOPUCTaHHAM [1naTiXHOT KapTKu:

4.8.11.2.17.1. bankoM BcTaHOBJIEHI 0OMEXyBaJbHI JIIMITH Ha 3HATTS TOTIBKH Ta pO3paxXyHKH MPOTAroM 100u 3a [ImatikHUME KapTKaMu
Banky, 3 skumu KimieHnt moxe o3naiiomutuch Ha Odiniitnomy caiiti banky (http://www.creditdnepr.com.ua).

4.8.11.2.17.2. BcranosieHi o6MexXyBabHI JTIMITH Ha 3HATTS TOTIBKH Ta pO3paxyHKU MOXYTh OyTH 3MiHeHi 3a iHiniaTuBu banky Ta/abo
3a inimiatuBu KiieHTa Ha mijcTaBi HOro MUCHMOBOT 3asiBU Ta/a00 3BepHEHH 3a Tenedonamu Kontakr LleHTpy.

4.8.11.2.18. HeyxunbHe BukoHanHs 1ux ymoB Y /1BO OO namacts KitienTy MomuBicTh 3a0e3neunTy HagiliHe 30epiranus [InarixHol
KapTKH, HEPO3rOJIOMIECHHs PEeKBi3UTIB [1IaThKHOT KapTKH, HePCOHAIBHOTO iIeHTH(iKaliHHOr0 HOMepa Ta IHIIMX IaHHWX, a TAaKO)X 3MEHIIUTH
MOXKJIMBI PU3UKH OpH mpoBeaeHHi Onepaiiii 3 BUKOprcTaHHAM [11aTikHOT KapTKu y OaHKOMaTax, 0e3roTiBKOBOI OILUIATH TOBAPIB Ta MOCIYT, Y
TOMY 4YHCH yepe3 Mepexy Internet.

4.8.11.3. BigmoBa B aBTOpH3aii Ta BUNAAKH BHIy4eHHs [InaTiKHIX KapTOK.
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4.8.11.3.1. [Iepxkaremnto [TnatixkHOi KapTKH MOKe OyTH BiZIMOBIICHO B aBTOpH3aLlil 3 MPUYUHN NEPEBUILCHHS 0OMEKXYBAIBHOTO JIMITY
BUKOpHUCTaHHA [1maTi>kHOT KapTKH Ta/9u BUTpaTHOTO JTiMITY.

4.8.11.3.2. [InarixxHa xapTka Moxe OyTu BuirydeHa y JlepskaTenst mpaliBHUKOM MiANpPUEMCTBA TOPTiBii, e Jlepxarenp MaB Hamip
po3paxyBaTucst 3a normoMoroto ITnarixknoi xapTku, abo mpariBHUKOM OaHKIBCEKOI yCTaHOBH, Je depe3 kacy JlepkaTtenb Oa’kaB OTpHMAaTH
TOTiBKy. JleprkaTelno MOBUHHI HOSICHUTH IPHYNHY BITydeHHs [1aTiKHOT KapTKH, SIK MPaBHIIO, IIe PO3IOPsLKeHHs baHKy 3a MOpyIIeHHs JaHuX
IMpasun abo JloroBopy, Ta CKJIaCTH akT BCTaHOBJICHOT (hOopMH i HanaTH J{eprkaTento Horo NpuMipHUK.

4.8.11.3.3. bankomar aBromMaTiyHO Buity4ae [1naTixHi KapTKH micis TpeTboi cipodu HeBipHoro BBeaeHHs [1TH-koxy, Takox 6aHkomar
MoOKe He ToBepHYTH [InaTikHy KapTKy i3 IpUYMHHU HeCTIpaBHOCTI OaHkoMaTy abo BrtydeHHs [InaTixHoi KapTKH 3a po3nopsmxeHHsaM banky. Y
TakoMy BUNazKy [lepkatemnto ciin 3BepHyTHCS 10 KoHTakT LlenTpy abo Haitbnmxyoro Binginenns banky.

4.8.11.3.4. [Inati>kHa KapTKa, a TaKOX TPOIIOBI KOMTH, MO JepkaTens 3anumrae y OaHKOMaTi Ha TepMiH, Ounbiie Hix 20 (IBaIIsTh)
CEeKyH/I MiCJIs TIOSIBY BiATIOBIAHOTO TTOBIIOMJICHHS Ha €KpaHi 0aHKOMATy, TaKO)K aBTOMaTUYHO BHIIyYarOThCS OAHKOMAaTOM. Y TaKOMY BHITAAKY
Jeprkaremto ciig 3BepHyTHCS 10 baHky.

4.8.11.3.5. VY pasi BinMoBM B aBTOpHm3amii, BmrydeHHs [InaTikHOT KapTKH ab00 BHHUKHEHHS MPOOJIeM, ITOB S3aHUX 3 HEKOPEKTHOIO
poboToro 6ankoMary, Jlep:kaTernro HeoOXiHO 3BepHYTUCH N0 baHky 3a Tenedonamu Konrtakt L{eHTpy.

4.8.11.3.6. Ockinpku [lnaTikHa kKapTKa 4yTiauBa JO Pi3HOMAaHITHHX (Pi3MYHMX YMHHHKIB BIUIMBY, TPUMATH ii HEOOXiqHO Tonaii Bix
JDKEepe TeIIa, eNeKTPOMArHITHUX 1| MAarHITHUX BHUITPOMIHIOBaHb (0COOIMBO MOOITBHUX Tene(OHiB, MeipKepiB, MArHITHAX 3aMKIB i T. 11.).

PO3LJ 5. JMCTAHILIMHE OBCJIYTOBYBAHHSI 3A IOIIOMOI'OI0 CUCTEMM «KJIIEHT-BAHK»

Lleit po3nin BU3HAUYae yMOBH HamaHHs KoMIUIekcy mociyr KiieHty Ta 3xilicHeHHs omepamiif 3a PaxynkoM 3a monomoroio CucreMu
«Kmienr-6ank».

5.1. Ykaagenns Jorosopy Ta nigkiaodenns 10 Cucremu «KiienT-0ank»

5.1.1. [loroBip 1momo o6ciyroByBanHs 3a gomomoror Cuctemu «KimieHT-6aHK» yKIagaeThCs NUIIXOM aKIENTyBaHHS baHkoM
BiAMOBIAHOI mianucaHoi 3 6oky Kitienta Ta moganoi 1o banky 3asBu (3a ¢popmoro Homatkis 1.5, 1.6 a6o 4 no YIBO 100).

Y 3a3HaveHil 3as1B1 3a3Ha4al0ThCA KopucTyBadi Cuctemoro «KitieHT-0aHK»:

e ynoBHOBaxeHi ocobu KiienTa BianmosinHo 10 [lepeniky ynoBHOBaXX€HHX OCi0 (U1 FOpUANYHUX 0Ci0);
e BiacHHK PaxyHKy (Ui Gi3ndHUX 0Ci0 — mixmpreMuiB abo ocib, sIki MPOBaIATh He3ANIKHY MpodeciiiHy TisUTbHICTD);
® JIOBipeHI 0COOHW, MMOBHOBAXXCHHS SKOi Ha BYMHEHHS Ail (OJCp>KAHHS BHIIMCOK, JIOBIJIOK, BHECCHHs KOINTIB, HAJaHHS

JIOKyMEHTIB Ta iHIe) BiJ iMeHi Kitienta minreepkeni JloBipeHicTio.

5.1.2. JloroBip mono obciyroByBaHHs 3a gornoMororo Cucremu «KitieHT-0aHK» Habupae YMHHOCTI 3 MOMEHTY peectpauii Kiienra y
Cucremi «KiieHT-0aHK».

5.1.3. I[Ipotsirom 3 pobGounx HiB micis ykiaageHHs JloroBopy 1moao oOciyroByBaHHS 3a gonomoroio Cucremu «Kiient-0ank» bank
nepenae Kiienty nporpamue 3abe3neuennsi, indopmariito s goctymy 10 Cucremu «KiieHT-6aHK» Ta 3ac00M KPUIITO3aXHUCTY, HEOOXiAHI 1uIst
po6otu 3 Cuctemoro «KitieHT-0aHK», y TOMY YHCHi, Tapoii JOCTyIy Ta reHepamnii Ocoducroro ta Binkpuroro xirouiB EnxekrporHoro miamuicy.
Ocobuctnii kimtou KitieHra ta ioro ineHTudikamiiizi qani 36epirarotscs Cucremoro «KimieHT-0aHK» Ha pucTpoi KitieHTa, Ha sIKHid BCTAHOBJICHO
Cuctemy «Kiient-6ank», abo Ha Hocii KitienTa, a Bimkputu kimod — y cucremax banky.

5.1.4. Tlepenaya ab6o 3amiHa 3aco0iB KPHUITO3aXHCTY 3IHCHIOEThCS BaHKOM TUTBKM THM 0co0am, sIKi MalOTh TPABO MiAMUCYBaTH
CJICKTPOHHI TOKyMeHTH Bij iMeHi Kiienra.

5.1.5. Tlepenani KitienTy 3aco0u KpHNTO3axHUCTy PO3IISLAAIOTHCS SIK CEKPETHI 3 3a0e3MeueHHsIM 1X CyBOporo 30epiranus. Y 3B's3Ky 3
um, KitienTt/yci ynoBHoBaxkeHi ocodu Kitienra 30008’ 3aH1 3a0e3nedyBaTi HEPO3ronomeHHs iHhopMaii mpo 3acodu KpUNTO3aXKCTY, a TAKOXK
X 30epexeHHs 3 METOI0 YHUKHEHHS 1X [ICYyBaHHsI, BTPaTH, BUKOPHCTAHHS TPETIMH 0COOaMH.

5.2. PersiameHT po0oTH

5.2.1. Ilpuiiom enexTpoHHUX [IMaTHKHUX IHCTPYKITIH Ta IHIINX eIEKTPOHHHUX HOoKyMeHTiB KiieHTa 3ailicHIoeThCst BankoM B Onepartiifai
IIHi.

5.2.2. Enextponni [DnaTikni iHCTpyKmii Ta iHINI €JIEKTPOHHI JOKyMEHTH o0poOistoThess bankom y OmnepariiHi aHI y Mexax
OnepaliiiiHOro 4acy, sIKIIO iHIIe He 3a3HaueHo y JloroBopi 1moao odcayropyBaHHs 3a qonomoroto Cucremu «KitieHT-0aHK».

5.2.3. Bumucka npo 3aJHMIIKK TpOLIOBUX KOIITiB Ha PaxyHkax KiieHTta i3 3a3HaueHHAM pekBi3utiB [InatixHux iHCTpyKUiil HataeTbCs
Knienty ne miznime 10.00 rommH HactymHoro OmnepamiiHOTO IHS, 32 BHHATKOM BHUIAJKiB 3MIHM pErjaMeHTy poOOTH dYepe3 BKa3iBKY
HamionansHoro 6aHKy YKpaiHH.

5.3. YMoBH aucTaHuiiiHoro o6cayropyBanHs 3a nonomororw Cucremu «KnienT-6ank»

5.3.1. bank npuiiMae 10 BUKOHAHHS eNeKTpoHHI [ImaTikHi iHCTpYyKHil Ta iHII eeKTPOHHI JOKyMEHTH, [0 HaaxoasaTh Bix Kiienta no
banky 3a nomomororo Cuctemu «KimieHT-0aHK», Ta BHKOHY€/00poOise X BIIIOBIHO 1O BMMOI 3aKOHOAABCTBA YKpaiHHM, HOPMATHBHHX-
npaBoBux akTiB HarionansHoro banky Ykpainu Ta BHyTpIlIHIX JOKyMeHTiB baHky.

Bukopucranus Kiientom Cucremn «Kiient-06ank» He BuKiIodae nomanHs KitieHTom Ta BUKOHaHHs/00po6iaeHHs bankom [TnatixHux
IHCTPYKUiH Ta iHIMX KoKyMeHTiB Kiienra y naneposiii popmi.

Enexrponsi [lnaTixHi iHCTpyKIii MaroTh MICTHTH BCi 000B’SI3KOBI PEKBI3NTH, HepeadadeHi 3aKOHOAaBCTBOM YKpaiHH i BHYTPilIHIMU
nokyMeHTamu banky, a Takoxx Enexrponnnii(-Hi) mignuc(-u) Kimienra/ynoBaoBaxeHnoi(-1x) ocodu(-i6) Kiienra.

5.3.2. EnexTpoHHUII MiANNC HAKTagaeThes 3a T0moMorow OcoOUCTOro KiTroyda Ta mepeBipseThes 3a JOIOMOror Bigkpuroro kioga.

5.3.3. bank Ta KitieHT TOMOBHIINCE, IO €JIEKTPOHHI JOKYMEHTH, 110 c()OpMOBaHi Ta epeaaHi 3a gornomororo Cucremu «KirieHT-0aHK»
Ta MiJMIcaHi 3a JOMoMOrow ENeKTpOHHOro MiANKCY, € TPaBOMOYHUMHE, TOOTO PO3IIISNAIOTHCS SIK TaKi, 1[0 MAalOTh FOPUAHYHY CUIY PIiBHY 3
€JISKTPOHHUMH JJOKYMEHTaMH B Iareposiii GopMi, o BiacHOpy4YHO mignucani KiieHroM/ynoBHoBaxeHOIO(-uMu) ocoboro(-amn) Kitienra ta
3aBipeHi neyarkoto Kirienta (3a yMOBH 11 BUKOPHUCTAHHS).

5.3.4. Bank Hakiaae Ha eneKTpoHHy [lnaTikHy IHCTPYKIIIO €IeKTPOHHY Bi3y, L0 JO3BOJIsSE BUKOHAHH Takol [TnatixHoi iHCTPYKIii.

5.3.5. Yci cranii popmyBaHHs Ta 00pOOKH €IEKTPOHHUX JOKYMEHTIB aBTOMaTHYHO [IPOTOKOJIOIOTHCS IPOrpaMHUMHE 3acobamu CuctemMu
«Kiienr-6ank». IlpoTokonm € moKyMeHTamH, Ha MiAcTaBi sSKuMX baHk (y pa3i BUHHKHEHHS CYNEPEYOK) pOOHTH BHCHOBOK IIPO HAsSBHICTH
CJICKTPOHHOTO JOKYMEHTA.

5.3.6. KitieHT Hece BiAMOBiTaNbHICTh 3a JOCTOBIPHICTD iH(OpMAaNii 3a3HAUEHOI y €IICKTPOHHOMY JTOKYMEHTI.

5.3.7. lns oTpuiMaHHS KOHCYJbTallii mojo BukopuctaHHs Cucremn «KimieHT-0ank» KirieHT Moke 3arene()OHYBaTH 32 HOMEPOM
iH(popMaLiifHOrO LIeHTPy BKa3aHoro Ha caiTi banky http:/www.creditdnepr.com.ua/.

5.3.8. 3 MeTor0 3axuCTy iHTepeciB, bank pekomenaye Kimientam (ynoBHoBakeHHM ocobam KitieHra):

® JIOTPUMYBATHCS BUMOT 3aKOHOAABCTBA YKpalHU y YacTHHI 3axucty iHdopmarii Ta Oe3neku MpoBeAeHH s IIaTHKHUX ONeparii;

® 3a0e3NeYNTH BUKOHAHHS KOHTPOJIBHUX (PyHKIII IPH CKJIaaHH] €IeKTPOHHUX JIOKYMEHTIB,;
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® BUKOPHCTOBYBATH NOCIyry SMS-noBizomieHs npo miarBepmkeHHs miatexis Kirienra / mpo Bei oneparii 3a Paxynkamu Kitienra;
® 320e3MCYNTH aHTUBIPYCHIM 3aXHUCTOM POOOUi CTAHIIIT;
® BUKOPHCTOBYBATH TaKi amaparTHi Hocii Juist 30epeskeHHss OcOOMCTUX KIIOUIB, SIKI HE O3BOJLIOTH KomitoBaHHS OCOOHCTHX KIIOUIB
KOPHCTYBayiB IpH ix 30epiraHui Ta BukopucTanHi (Gpopmysanni/mepesipui Enexrpornoro miammcy).
5.4. IIpaBa Ta 000B’s13ku CTOpPiH
5.4.1. bauk mae npago:
5.4.1.1. 3uiiicuioBati MopepHizauito Cucremu «Kiient-6ank» Ta/abo BHpoBampKyBaTH 11 OLIbLI JOCKOHANI Bepcii, MPOBOIUTH
npodinakTidHi poOOTH, Y IIMX BHIIAAKAX MOXKE MPOBOAUTHCS TUMYAcoBa 3ynuHKa y podoti Cucremu «KimieHT-0aHK».
5.4.1.2. llpmynuautn noctyn Kiienta/ynoBHoBaxkeHHX oci0 Kimienta mo Cucremu «KimieHT-0aHK» y pasi mopymieHHS abo cpoOun
HOpPYIIEHHS BUMOT 0e3IeKH moao 30epiranus Ta Bukopuctanus EIl, HermpaBoMipHOTO po3roIonIeHHs JIOTiHy Ta/ab0 Maporo TOIIo.
5.4.1.3. BiqMoBHTH y BUKOHAHHI €JI€KTPOHHOTO JTOKyMEHTA y HACTYIIHUX BHIIaKax:
- HEHaJeXHOro O(QOpPMIIEHHS EIEKTPOHHOIO JOKYMEHTA, B TOMY YHCII HENOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB IUISL
MPOBEICHHS omepallii Ta/abo 3a BiacyTHoOcTi Enexrponnoro(-uux) mimnucy(-iB) Kiienta/ynoBHoBakeHOi(-uX) ocoOu(-i0)
Kienra;
- HEBIANOBIAHOCTI INIATDKHOI omepanii YMHHOMY 3aKOHOJaBCTBY YKpalHU Ta BHYTPIIIHIM TOKyMeHTaM baHky;
- KOJNH 3 YpaxyBaHHSAM 3MICTy KOHKPETHOTO NOKyMEHTa, IMepefaHoro 3 BHKopucTaHHsIM Cucremu «KiieHT-0aHK», IUis
BUKOHAHHsI OTepaii BiIOBiIHO 0 Aif0uoro 3akoHoaaBcTBa Ykpainu ta/a6o Y/IBO KOO Bumaraetbcs HaJaHHs JOJATKOBUX
JIOKyMEHTIB, Ilepeiada sIKHX B €JIeKTPOHHOMY BUIJISI HEMOJKIINBA;
- HEJOCTaTHOCTI KOIITiB Ha BiAmoBimHoMy Paxynky KiieHTa, y TOMy 4mcni st cioiaTé BUHaropoau baHky 3a omeparito, 1o
TIPOBOJIUTECS;
-y IHIHX BHUIQJKax, HependadeHuX YNHHAM 3aKOHOIABCTBOM Y KpaiHH.
5.4.1.4. Binmosistu Kitienty B o6cimyroByBanHi PaxyHky B Cuctemi «KitieHT-0aHK» y BUNIaKaX MOPYIICHH HUM CBOIX 3000B’s13aHb 32
JloroBopoM Ta/ab0 B IHIIMX BHIAOKaX, Mepen0adeHHUX 3aKOHOMABCTBOM YKpaiHu. Y pasi HecruiaTh KiieHTOM BapTOCTi MOCIYT IOIO
JUCTAaHIIKHOTO 00CIYTOBYBaHHS 3a fonoMororo Cucremu «KimieHT-0aHK» IPOTAroM 3-X (TphOX) poOOUMX IHIB Micis HACTAHHS TEPMiHY CILIATH,
Bank mae mpaso Bigkmountu Kiienra Big Cucremu «Kiient-6anx» 6e3 monepemkenss. [loBropHe migkmoyeHHs 10 Cucremu «KiieHT-0aHK»
3J1MCHIOETHCS Ha 3araJIbHUX YMOBAX ITiCIIsI HOTAIICHHS 3200pTrOBaHOCTI.
5.4.2. bauk 30006’°a3yemuca:
5.4.2.1. [lepenatn ta migkmountu KiieHTy Komiiekc mporpamMHuX 3acobiB Cucremu «KiieHt-6ank», nepematn Kitienty
JOKyMEHTAIiIo, 0 PerjJaMeHTye NpaBuia i TexHojorito BukopucranHs Cucremn «KimieHT-6aHK», a TakoX IiHIIY HeoOXinHy iHdopmario,
HEeOOXiIHy AJIs HigKiIoueHHs Ta GyHKiionyBaHHs Cuctemu «KimieHT-0aHK.
5.4.2.2. Tlpuitmatu Cuctemoro «KitieHT-0aHK» enekTpoHHi fokyMeHTH Bin Kiienrta Ta 06po0:asaTH iX BiHnoBinHO 10 yMoB [loroBopy.
5.4.3. Knienm 306086’a3yemuca:
5.4.3.1. llloxHs aHanmizyBaTH yci MOBIJOMIJICHHS PO MPUHHATI Ta He NpUiHATI baHKkoM NOKyMeHTH Ta iHIII MoBigoMieHHS baHky.
5.4.3.2. 3abe3neunTy yMOBH HafiifHOTO 30€epiranHs Ta 06poOku iHdopMarii, mporpaMHHX 3aco0iB 1 3aco0iB KpunTozaxucty CucreMu
«Kiienr-6ank» Ta 36epiranas OcobHuCTOro KIoya.
5.4.3.3. KontposoBati pyx KOIITIB Ha PaxyHkaX Ta y pa3i BUSBJICHHsS HECAHKI[IOHOBAHUX Ta/a00 MOMUIIKOBHX OIEpaIliii B TOW ke
OnepaniiHuii 1eHb, Kouu Oylia BHSBICHHS HECAHKI[IOHOBaHa abo NMOMMIKOBA ollepamis, aje B OyIb-IKOMY pa3i He Ii3Hille HAaCTYITHOTO
OnepariiiHOro AHs MPUMMHUTH BUKOPUCTaHH KX 3ac00iB KPUITO3aXUCTy Ta HeraitHo npoindopmyBatH npo 1e baxk.
5.4.3.4. Y pa3i xomnpomerarii 3aco0iB KpHUNTO3aXHCTy ab0 BTpaTH KOHTPOIIO 32 BUKOPHCTaHHIM 3aco0iB kpunrozaxucty, KiieHT B
Toii ke OmepauiiiHuii AeHp, Koau Oyia BUABICHHS KOMIIpOMeTallisi abo BTpaTra KOHTPOIO, aie B OyIb-IKOMY pa3i He Mi3Hille HACTYITHOTO
OnepauiifHoro 1Hs 30008’ a3aHu npoindopMyBaTi baHK 11 ogaIpIIoro OIOKYBaHHS TaKHX 3ac00iB KPUIITO3aXUCTY.
5.4.4. Knienm mac npaso:
5.4.4.1. BimmoBuTHCs Bif oTpuMaHHS ociyr Cuctemoro «KiieHT-0aHk», HaNpaBHUBIIY BiIIIOBIIHE MICEMOBE NOBioMIIeHHS BaHKy.
5.4.4.2. [nimiroBatd 3MiHM TNapaMeTpiB TOCIYT, MO OTPUMYIOThCA Cucremor «KiieHT-0aHK», NUIIXOM TMOJAHHSA 3asBU Ha
obciyroByBanHs 3a qornomororo Cucremu «Kimient-6ank» (3a popmoro Jomarky 4 no YOO FHOO), 30kpema 3MiHH 11010
e Tmepeniky kopuctyBadiB Cuctemu «KimieHT-0aHKY,;
® BHUKOpHCTaHHS SMS-MOBITOMIIEHB LTS MiITBEPIKEHHS TIATEXIB;
e BukopucTtanHs E-mail-ingopmaropa;
e oOmexeHHs nepeniky [P-aapec, 3 sskux 103BojeHo miakaoueHHs 10 Cucremu «KiieHT-0aHK»;
e BuKopucTaHHsI SMS-iH(popmaropa.
5.5. BapTicThb po0iT i nopsiiok po3paxyHkiB
5.5.1. Bapricts mocmyr, mo Hagatotbcs KitieHTy 3a JIoroBopoM MO0 IMCTaHILIHHOTO 0OCIyroByBaHHS 3a jgonomoror Cucremu
«Kiienr-0aHk», BU3HAYAIOThCS AIFOYMMH Ha AaTy HagaHHsA bankiBcbkoi mociayru Tapudamm.
5.5.2. [lepiomom HamaHHA HOCIYyT 0OciayropyBanHs Cucremoro «KiieHT-0aHK» BBa)Ka€ThCs KaJCHIAPHUI MicsIb 3 1-T0 10 OCTaHHBOTO
IHs BKITIowHO. KUTieHT caMocTiitHO cutadye komicito 3a bankiBcbki mociryru abo popydae banky 3xilicHroBatu [lebetoBmii nepekas (orosipHe
CIHCaHHs) y MOpAAKy, nepenbdauenomy Y ABO FOO.
5.6. Bignosinaabuicrs Ctopin
5.6.1. bank Ta KitieHT HeCyTh BIAMOBINANBHICTE MO0 3AIHCHEHHS JAUCTAHIIIIHOTO 00cayroByBanHs KiienTa 3a gonmomororo CucreMu
«KiieHT-6aHk» BIAMOBIAHO /10 3aKOHO/AaBCTBA YKpainu ta JloroBopy.
5.6.2. bauk ne nece ionogioanvuicms 3a:
5.6.2.1. HecnipaBHocTi Ta nedextn obmagnannsa KimieHra, abo #oro HempaBuiIbHE BUKOPUCTAHHS 1 €KCILTyaTAaIiIo.
5.6.2.2. HaniliHicTh KaHaiy 3B's3Ky 3 BaHKOM y pa3i HU3bKO1 SIKOCTI poOOTH 00JIafHAHHA NpoBaiiaepa 3B'13Ky abo KaHaIliB IpoBaiiiepa
Mmepexi Internet.
5.6.2.3. 3a mepeboi y pobori Cucremu «KirieHT-0aHK», IO BHHHUKIM 4epe3 BIUIMB HENepeOOpHOI CHIIM, IO ICTOTHO BIUIMBAE HA
(YHKIIOHYBaHHS CUCTEMH, y BUIJISIII CTUXIHHOTO JIMXa, BiJKIIIOUCHHSI €JIEKTPOSHEPT i1, TOMIKODKEHHS JIIHIH 3B'S3Ky, CYCIIJIBHUX SIBHILI, 8 TAKOXK
pillicHb OpTaHiB BJIAJU, IPUIHHATOrO y IIEHTPI 1 Ha MICISIX, i 00OB'S3KOBUX UIs BUKOHAHHS BaHKOM, a TaKoX iHIIMX 00CTaBUH abo MOJiH, 1110
CTaJIMCS HE 3 BUHU baHKy.
5.6.2.4. HeratuBHi Hacmigku, mo cranucs 3 BuHM KitieHTa, 30kpeMa BHACHinoOK HemotpumanHs KiieHTOM mpaBui Oesmekd Ta
KOH(]1ICHIIHHOCTI, HE3aKOHHE KOII0BaHHs, BUKOpUCTaHHS OCOOHUCTOro KIIF0Ya TOIIO.
5.6.2.5. HeraTuBHi HacHigKy, IO CTaJMCS B pe3yiabTaTi HeAoTpuMaHHs (irHopyBaHHs) KiieHToM pexomeHnpamiii banky momno
KOPUCTYBaHHS MOCIYTrol0 SMS-noBizomieHs aist 3a0e3nedeHHs Oe3MeKn IIATHKHUX OTepariil.
5.7. PosipBanus JloroBopy
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5.7.1. fxwo inme ve nependadeHo YIBO KOO, dorosip mioxo obcayroByBants 3a gonomororo Cucremu «KitieHT-6aHK» Moxe OyTn
po3ipBaHHii 3a iHIIaTHBOIO Oyb-s1K0i CTOPOHU IIISIXOM HATPaBICHHS BiINOBIIHOTO MACHMOBOIO MOBiIOMIIEHHS iHIIIH CTOPOHI HE Mi3HIIIe
HiX 3a 7 KaJleHIapHUX IHIB 10 JaTH po3ipBaHHs [{oroBopy moao odciyroByBaHHs 3a gornoMoroto Cucremu «KitieHT-0aHK». Y pa3i HassBHOCTI
HEBHKOHAHUX IPOLIOBHX 3000B’13aHb KitieHTa Taki 3000B’13aHHS 3IMIIAIOTECS YUHHIMH JI0 TIOBHOTO iX BUKOHAHHSI.

PO3/I1J1 6. HATAHHSA TOCJYT 3 METOIO 3APAXYBAHHSI 3APOBITHOI IIJIATU TA THIIUX BUILJIAT HA
PAXYHKMH CHIIBPOBITHHUKIB KJIIEHTA

Omnepauii 3 00CTyroByBaHHS 11010 3apaxyBaHHs 3ap00iTHOT IUIATH/BUHATOPOM Ta IHIIUX BUILIAT HA PaXyHKH MPAIiBHUKIB 33 TPYIOBUM
JIOTOBOPOM/KOHTPAKTOM, Tir-criemiamictiB Kitienra, oci6, mo Hagarote KilieHTy mociyru 3a IUBLUTEHO-IIPAaBOBUMHE TOTOBOPAMH, iHIIUX (Pi3HUHAX
oci0, sikuMm KitieHT Ha 3aKOHHUX MMiJICTaBaX 3M1HCHIOE BUIUIATH, HE TIOB’A3aHi 13 MPOBA/KCHHSM ITiANPUEMHUIBKOI Ta IHBECTUIIIMHOT TisTTBHOCTI
TakuMu criBpoGiTHIKamHy, (i1 nineit YBO 0O - cniiBpo6iTHHKN) 3AiHCHIOIOTECS Ha ITiACTaBi ykiageHoro Mixk bankom i Kitientom Jlorosopy
II0JI0 3apaxyBaHH: 3apoOiTHO IUIaTH Ta IHIIMX BUIUIAT HA paxXyHKH cIiBpoOiTHUKIB KitieHTa, sikuM € aknenroBaHa bankom 3asBa Ha HaJaHHS
MOCIYT MO0 3apaxyBaHHs 3apoO0iTHOT IJIATH Ta IHIIMX BUILIAT HA PaXyHKHU CIiBpOOITHHUKIB (3a ¢popmoro JJomatky 5 1o YJIBO HOO) pazom i3
Y5O 00, 3asBoro npo npuegHaHHs, a Takox pa3oM i3 Tapudamu banky Ta iHIIMME JOKYMEHTaMH.

6.1. bank Hazmae KiieHTy mociyrd 1omo 3apaxyBaHHs 3apoOiTHOI IUIATH/BHHATOPOIM Ta IHIIMX BHIUIAT, MepeaOauyeHUuX MiI0YUM
3aKOHO/JABCTBOM YKpaiHH Ta HE NOB’S3aHMX 13 3AIMCHEHHSAM MiANPUEMHUIBKOI Ta IHBECTUIIMHOI MisUIBHOCTI cmiBpobiTHHKamu KiieHTa, y
0e3roTiBKOBIi (OpMi Ha TOTOYHI paXyHKH CIiBpOOITHHKIB B baHKy, omepallii 3a SKUMHI MOKYTb 3/1iHCHIOBATHCS 3 BUKOPHCTAHHSM EJIICKTPOHHUX
IUTaTDKHUX 3aco0iB (mami — PaxyHok cmiBpoOiTHHKA), Ta/abo, 3a HAABHOCTI y BaHKY TeXHIYHOI MOXKJIHMBOCTI, HAa PaxyHKH CIiBPOOITHHKIB,
BIZKPHTI B iHIIMX OaHKax YkpaiHu, Ha yMoBax, Bu3HaueHux num Y 15O F00.

6.2. YMOBH Ta OPAAOK 00CITyroByBaHHS PaxyHKIB cHiBpOOITHHKIB Ta EneKTpoHHMX IUIaTiXHHUX 3aco0iB, IO BIAKPHBAIOTECS baHkoM
CHiBPOOITHUKAM, BU3HAYAIOTHCS HA MiJICTaBi OKPEMHX JIOrOBOPIB MPO BiIKPUTTS Ta 0OCIyroByBaHHs PaxyHKiB criBpoOiTHHKIB i [TnatixHuX
KapT, yKJIaaeHHX Mk bankoM Ta criiBpoOiTHUKaMU 0COOHCTO 3a (JOpMOIO BCTaHOBIICHOKO Y baHKy (naii — JloroBip 3i CHiBpOOITHUKOM).

6.3. [IpaBa Ta 060B’s3ku banka ta Kiienra:

6.3.1. KitieHT 3000B’s13y€ThCS:

6.3.1.1. [{ns BinkpurTst PaxyHkiB criBpoOiTHHKaM KitieHT moBrHEH HanaTn baHKy 3amoBHEHy 3asBy PO BiJKPUTTS OTOYHUX PaxXyHKiB
Ha KopHucTh (izmaanx ocibd (Homatok 5.1 1o YIBO K0O) abo, y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBa YKpaiHu a00 BHYTPINIHIX MOJ0XKEHb baHKy,
iHIIY 3asBY 3a pOpMOIO, BCTAHOBJICHOIO YMHHIM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo bankowm, Ilepenik criBpobitHukiB Kitienta ([oxarok 5.2 no
YIBO I00), sxum bank mae Bimkputn Paxynkw, Ta iHOry HeoOXimHy iH(OpMaIilo Ipo TakWX CIIBPOOITHHKIB, a Hajaii 3abe3mednTn
Hpe'sIBICHHS 0COOUCTO CIiBPOOITHUKOM JOKYMEHTIB, HeoOXinHux s Inentudikauii ta Bepugikanii bankoM nporo criiBpo6iTHHKA, BiIKPUTTS
Homy PaxyHKy criBpoOiTHHKA Ta yKJIaJaHHs oKkpeMoro JIoroBopy 3i criiBpoOiTHHKOM. 3 MOMEHTY TeXHiYHOI peaizanii [lepernik criBpoOiTHHUKIB
Kiienta (Jomarok 5.2 no YJIBO 00) nHanaetscst 1o banky Bukmo4Ho 3acobamu CUCTEMH AMCTAHIIHHOTO 00CIyroBYBaHHS MPOTATOM JBOX
BaHKiBCHKUX JHIB 3 1aTH MOAAHHS 3asB NPO BIIKPUTTSA HOTOYHUX PAaXyHKIB HA KOPUCTH (HI3UYHUX OCI0.

6.3.1.2. Ha Bumory banky KiieHT 3000B’s3aHUiI HOAAaTKOBO HAaJaTH BINNOBITHWN EIEKTPOHHUH (aill 3 AaHNMHU CHIBpOOITHHKIB
BCTaHOBJICHOTO y BaHKy 3pa3ky Ta dopmary.

6.3.1.3. TIIpotsirom xii JloroBopy mIomo 3apaxyBaHHS 3apoOiTHOI IUTAaTH Ta iHIIMX BUIDIAT HA PaxyHKH CHIBPOOITHHKIB y CTPOK 1O 5
(r’siTi) poGouux IHIB 3 AHS yKiaaneHHs KilieHToM TpymoBOro JOTOBOPY/Iir-KOHTPAKTa YH iHIIOTO HUBIILHO-IIPABOBOTO JIOTOBOPY 3 KOKHHM
HOBUM CITIBpOOITHHKOM (SIKOMY BHUILIaTa 3apO0iTHOT IJIaTH/BUHATOPOH Ta IHIIMX BUILIAT 3/IICHIOBATHMEThCS HA IOTOYHHI paXxyHOK B baHky),
aJie He Mmi3Hile HiX 3a 5 (1°Th) poOOYMX THIB 10 JaTH 3apaxyBaHHs; HOMY 3ap0o0iTHOT MJIaTH/BUHATOPOAHM UM iHIIMX BUILIAT, HAJaBaTH 10 baHky
iH(opMaILifo PO TaKKX CIIBPOOITHHKIB BixmoBiaHo 10 1. 6.3.1.1 uporo Y5O 100.

6.3.1.4. Ilosimomisatu bank npo 3miHK Oyab-sKkuX pekBi3uTiB KitieHTa, mpo HaOyTTs abo BTpary crarycy pesuaenta Jis Citi y cTpok 110
5 (’s1Tp) poOOYMX OHIB 3 JATH HACTAHHS TaKMX 3MiH IIISIXOM HaJaHHS HAJIEKHUM YHHOM 3aCBiTYEHUX KO MiATBEPIUKYIOUNX JOKYMEHTIB.

6.3.1.5. Ha 3amut banky HamaBatnm iH(opMario mpo 3BIIBHEHMX CIIBPOOITHHUKIB/CHIBPOOITHUKIB, 3 SKMMH IPUIMHEHO MiI0 Tir-
KOHTPAKTiB a0 1HIINX NUBITLHO-IIPABOBHX JOTOBOPIB, 3a opmoto Joxatky 5.4 no VB0 FOO.

6.3.1.6. IIpn orpumansi Bin banky indopmanii npo nommwiku y nokymenrax (Ilmatixai iHcTpykuii, BimomicTs Tomo), TOro >x mHS
BUIIPABUTH yCi 3a3Ha4eHi MOMMJIKHY 1 Hajati baHky BHUTIpaBiIeH] JOKYMEHTH YU yTOYHEHHSI.

6.3.1.7. B nenp BuruiaTu (mepepaxyBaHHs) 3apo0iTHOT MIaTH/BUHATOPOAN Ta HIIMX BUILIAT (Pa3oM i3 BiAMOBIAHMM Iepeka3oMm abo 10
HBOTO, a Y BUNAJKY, nependadeHomy m.6.3.1.8.2 YIBO 100 — ue miznime 15:00 roaunn) HafaBati banky 3aco6amu CHCTEeMHU TUCTAHIIHHOTO
oOciryroByBaHHS BimomicTs po3moainy 3apo6itHoi miatu (mani - Bimomicts) BigmosizHo no Homatky 5.3 mo YABO IOO (sxmo Bimomicts
HazaeTbes 3a qonomoroio Crucremu «Kiient-6ank») abo BianosigHo a0 Homatky 5.5 1o YABO KOO (sxmo BizomicTs HaiaeThes 3a JOIOMOTOI0
AnbsrepHatuBHOI cuctemu «Kirient-6anx» (Cuctemu mucraHmiiHOTO 00CiyroByBaHHS «Free2by)), 3acBiqueHy miANMcOM KepiBHHKA Ta/abo
TOJIOBHOTO OyxranTtepa i meyarkoro KitieHra (3a yMOBH 11 BUKOPUCTaHHS).

6.3.1.8. 3abe3neun T HASBHICTH KOINTIB B CyMi, HCOOXIJHIN Jis 3MiHICHEHHS BUILIAT BiAMOBIIHO 10 BigomocTi B moBHOMY 00Cs3i,
HACTYIHUM YHHOM:

6.3.1.8.1. sixmo Kiient xoue nepepaxysaty baHKy KOIITH, HEOOXIIHI ISl BUTUIATH 3apO0iTHOT MIaTH/BUHATOPOM Ta iHIINX BHUIUIAT, 3
Paxynky, eiokpumozo 6 inwomy 6oanxy, Kiient moxe Hanmatu banky BimomicTh 3a momomororo Oyap-sikoi CHCTEMH JHCTaHIIHHOTO
oOciryroByBaHHS, mpu IboMy KiieHT 3000B’s3anuii He mi3Hime 15:00 rogmam bBankiBchkoro nHA Buaadi (mepepaxyBaHHs) 3apoOiTHOT
IUIATH/BUHATOPOM Ta IHIIMX BHILIAT NIEPEPaxXOBYBAaTH HAa PaxyHOK y BaHKy, 3a3HaueHui y 3asBi Ha HaJaHHS IOCIYT LIOJO0 3apaxyBaHH:
3apo0ITHOT IJTATH Ta IHIINX BUIUIAT HAa PaXyHKH CIIBPOOITHHKIB, TPOIIOBI KOIITH JUIS MOJANBIIOTO iX 3apaxyBaHHs Ha BinkpuTi y banky PaxyHku
cHiBpoOITHHKIB/BIIKPUTI B IHIIHX OaHKax YKpaiHW MOTOYHI paXyHKH CHIBpOOITHHKIB, Y CyMi, III0 BIAMIOBiNAE CyMi, 3a3HadeHii y Bimomocri, a
TaKoX OKpeMoro [lnaTi>kHOro IHCTpYyKIi€ro oriaty KomiciitHoi BuHaropoau banky y po3mipi, Bu3sHaueHoMy Tapudamy, 1o JiF0Th CTAHOM Ha
Jaty 3midcHeHHs omnepaii. YacoM mepepaxyBaHHS IPOIIOBHX KOIITIB BBAKAETHCS Yac HAAXODKEHHS KOIITIB Ha paxyHOK baHky.

6.3.1.8.2. sixiro Kutient xoue nepepaxysary baHKy KOIITH, HEOOXIIHI U1l BUIUIATH 3apO0iTHOI IIaTH/BUHATOPOIM Ta iHIIKX BHUIUIAT, 3
paxynky, eiokpumozo ¢ banky, Kiient namae banky Bimomicts 3a monmomororo AnbrepHatiBHOI cuctemu «Kmient-6ank» (Cucremu
IUCTaHIIKHOTO 00cmyroByBaHH: «Free2by), a KOIITH UIs BUIIATH 3apoOiTHOI INIATH/BUHATOPOAM Ta 1HIIMX BHILIAT IEPEpaxoBYIOThCS baHKy
3 paxyHKy Kuienra, Bimkpuroro B banky, nuisxom nebeTyBaHHs Takoro paxyHKy bankowm 3a srogoro Kiienra. i uporo KitieHT 30008’ s13aHmi
He mizHime 15:00 roxurn BankiBchkoro mHs BHAadi (IepepaxyBaHHs) 3apoOiTHOI IUIATH/BHHArOpOJM Ta IHIINX BHUIUIAT, ajie B OyAb-sSKOMY
BUITAJIKy 1O MOMEHTY HamnpasiieHHs banky Binomocri, 3a0e3neunTr HasBHICTD Ha IIOTOYHOMY paxyHKy y banky, o 3a3Havaerscs Kitientom y
BiAMOBiAHII BinomocTi, rpoIIoBuX KOMITIB JUTs HOAAIBIIOrO 1X 3apaxyBaHHS Ha BinkpHTi y banky PaxyHku criBpoOiTHHKIB/BIIKPHUTI B IHIHX
6aHKax YKpalHM ITOTOYHI paxyHKH CHiBpPOOITHHKIB, y CyMi, IO BiJNIOBiZa€ CyMi, 3a3HaveHii y BimomocTi, 30bIIeHiH HA cyMy KOMiCiHHOT
BuHaropoau banky y po3mipi, Bu3HaueHomy Tapudamu, 1110 Ail0Th CTAaHOM HA ATy 3JifiCHeHHs oneparii. 3 MeToro peaiizawii poro 1m.6.3.1.8.2
Kuient nopy4ae Banky, a bank moromxyeTbcst BUKOHYBAaTH ILIaTOKHI onepalii (ruiaTixHi oneparii, oB’si3aHi MK 0000 CITIIBHUMH 03HAKaMH)
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- 3aiiicHioBaTH nebeToBuii nepeka3 komrtiB KiieHTa 3 notounoro paxynky Kiienra, Bkazanoro Kiuienrom y BinomocTi, Ha paxyHok
Baunky (mani - [Ipsimuii 1e6eT) Ha TAKUX yMOBAX:
a) [Ipsimuii nebet BUKOHY€eTHCSI baHKOM MpOTAToM cTpoKy il JloroBopy oo 3apaxyBaHHS 3apO0iTHOI IJIATH Ta iHITUX BHILTAT HA PaXyHKH
CHiBPOOITHUKIB KOKHOTO pa3y, koiu Kiaient y Binomocti (cknaneniii 3a popmoro Jogatky 5.5 no YIBO F0O) Bka3ye HoMep cBOro
MOTOYHOr0 paxyHKy B Banky;
0) Ipsvuit neder 3a koXkHOIO BinomicTio Moke BHKOHyBaTHCs BoMa [IIaThKHMMM onepalisMH: OJHAa Ha CyMy, LIO BiANOBizae cywi,
3a3Ha4eHiil y Binomocri, Ta npyra Ha cyMy KoMiciiiHOT BuHaropoau banky (KoMicist 3a mepepaxyBaHHs KOIITIB Ha PaxyHKH criBpOOITHUKIB)
y po3mipi, Busnauenomy Tapuamu, 1110 AiFOTh CTAHOM Ha 1aTy 3AiHCHEHHS Omepailii;
B) [IpsiMuii neGet peanizyerses mUIIXoM odopmiieHHs bankoM B 1HI oTpuMaHHS BimoMocTei, o BiAMOBIOaIOTH YMOBaM HiAMYHKTY «a»
OBOTO IMYHKTY, IUIATDKHUX IHCTPYKLIH Ha nebeToBuil mepekas 3a 3roforo ruaTHuka (Kimienra) Ta BukoHaHHS [LmaTLKHEX omeparii,
nepeadaueHUX TaKUMH TUIATHKHUME IHCTPYKLISIMI;
r) bank He 3xilicHtoe [IpsiMuii meeT y Bumasaky, konu BukoHaHHs [TnaTixHOI oneparii 1o nepekasy KOIITIB 3 HOTOYHOTO paxyHKy KiienTa
CyHepeYnTh BUIMOTaM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII HOPMaTHBHO-IIPaBOBHX akTiB HamionampHOro 0aHKy YKpaiHH, a Takox y
BUIAJKy HEJOCTAaTHOCTI KOIUTIB Ha BIAINIOBIAHOMY MOTOYHOMY paxyHKy KiienTa mis BukoHaHHs [InaTiXHUX omepauiii, nependadeHnx
MiAMYHKTOM «0» LIbOTO IMyHKTY. Y BHUNAJIKy He3nificHeHHs bankom IIpsiMoro nebety 3 Oyab-sKoi NPUYMHY, epe0adueHol UM IIyHKTOM,
Bank He 30008’ s13aHMi oBigoMIIATH KiTieHTa po He3aicCHEeHHs fe0eTyBaHHS IOTOYHOIO PaxyHKYy, a iH(opMalis Ipo NpUYUHH, Yepes3 sAKi
[psmuit ne6et He BinOyscs, Moxke OyTH HagaHa bankoM KitieHTYy Ha MHCHMOBHIA 3aIIUT OCTAHHBOTO;
r) miamucanHasaM Bigomocti, B sikiit KitieHT Bkasye HOMep CBOTO MOTOYHOTO paxyHKy B banky, KimieHT Hagae cBoro 3roJy Ha BUKOHAHHS
[psmoro nebety Ha ymMoBax mporo myHKTy 6.3.1.8.2. 3roma Ha BukoHaHHS [Ipsimoro nebery He Moxe OyTu BimkinkaHa KiieHToM, sSIKIIo
TUIBKM IHIIE IPSAMO HE Iepen0adyeHo 3aKOHOIABCTBOM YKpaiHu. 3xilicHenHs bankom Ilpsmoro meGery He moTpedye IOZATKOBOTO
noropkeHHs 3 Kimienrom a6o orpumanus Bix KitieHTa 101aTKOBUX TIOKyMEHTIB, B ToMy 4ncii oopmieHHs KilieHTOM OKpeMuX IITaTiKHIX
IHCTpYKILiH Ha 1eOeTOBHI nepeKas;
1) YMOBH IILOTO MyHKTY 1110710 [IpsiMoro ne6eTy jx0IHIM YHHOM HE BILTHBAIOTh Ha i moaoxenHs Y JIbBO OO mono 3aifichenns bankom
n1e6eToBOro mepekasy KOITIiB 3a 3rojot0 KirieHTa (JOroBipHOTO CIMCaHHS), HE 3MIHIOIOTh Ta HE CKaCOBYIOTB IX.
6.3.1.9. 3a0e3neunTy OTPUMAaHHS CHIBPOOITHUKAMH CBOIX KapTOK BIIPOAOBXK 7 BaHKIBCHKUX JHIB 3 MOMEHTY iX BHITYCKY, 3A1H{ICHEHHOTO
3rigHo 3 1. 6.3.2.1 nporo YIBO HOO.
6.3.1.10. 3abe3meunTn  BUIUIATY 3apoOITHOI IUIATH/BHHATOPOIM, IHIIMX BHUIUIAT Ta PO3PaxXyHKOBHX CyM TIpU 3BUIbHEHHI
cHiBpOOITHHKIB/PO3ipBaHHI Iir-KOHTPAKTIB a00 1HIIHX UBIIFHO-TIPABOBHUX TOTOBOPIB 13 CHiBpOOITHHKaMHu uepe3 iX PaxyHku, BinkpuTi y banky
3 METOI0 BUKOHaHHS J[oroBOpy OO0 3apaxyBaHHS 3apoOiTHOI IUIAaTH Ta IHIIMX BHIUIAT HA paxyHKH CIIBPOOITHHKIB, Ta/abo depe3 paxyHKH,
BIZKPHTI B iHIIMX OaHKaxX YKpaiHH.
6.3.1.11. VY pasi HeoOXxinHOCTI, 3a6e3neuntu bank npumimenHsMu Ha Teputopii KiieHta s o6cayroByBaHHs HOro CriBpoOITHHUKIB, a
y pasi yKIaJaHHs BiIIOBIIHOTO JOTOBOPY, TAKOX Il BCTAHOBJICHHS OAHKOMATIB 1 TEpMiHAIB.
6.3.1.12. CnnauyBatu banky komiciiiHy BUHAaropoIy 3a HaJaHi MOCIYTH BiAmoBiaHo 10 1. 6.4 uporo Y/bO 10O0.
6.3.2. bank 3000B’s13y€ThCs:
6.3.2.1. IIpotsirom 10 (mecsitr) BaHKIBCBKUX MHIB 3 IHS HAJaHHS [MOBHOTO TAKETy HEOOXITHHUX JOKYMEHTIB, BIIIIOBIIHO JO BUMOT
1.6.3.1.1 mporo YIBO 10O, BinkpuBatu PaxyHku criiBpoOiTHHKaM i BuIyckaTw [ImaTixHi KapTKU BiAMOBIAHOTO THITY i BHAY. J[aToI0 BiAKpUTTS
PaxyHKy criBpoOITHHKY € BiAIIOBiZHA JjaTa, BKa3aHa B JIoroBopi 3i CliiBpoOiTHUKOM.
6.3.2.2. [licnsa 3niiicHenHs [nentudikanii Ta Bepudikaiii KOXHOTO CHIBpOOITHHKA BiJMOBIIHO O BUMOT YHHHOTO 3aKOHOJIABCTBA
VYkpainu yknanaty BifnosifHi JloroBop 3i criiBpoOiTHHKOM, BcTaHOBIeHOT y banky ¢opmu, Ta BuaaBatu [InaTikHi KapTKu CriiBpoOGITHHKAM.
6.3.2.3. HamaBatu cmiBpobitHrkam - Jlepkatensm IInaTiKHMX KapTOK MOBHHII KOMIUIEKC BaHKIBCHKHMX MOCIYT, BiANOBIAHO 10
ykinagenux Jloroopis Ta Tapudis banky, nirounx Ha naty 3aificHEeHHS onepartii.
6.3.2.4. [lpuitmatu enexTpoHHI BimomocTi, o MicTATh iHGOpMAIio PO CyMH 3apOOiTHOI MJIATH/BHHATOPOIH Ta 1HIIUX IUIATEXIB I
3apaxyBaHHS Ha BiAKpuTi y banky PaxyHku criBpoOiTHHKIB/BIAKPHTI B iHIMX OaHKaX YKpaiHM MOTOYHI PaXyHKH CIIBPOOITHHKIB, MPOTITOM
gacy, BU3HauUeHOT0 baHkoM sk omnepariiHuid.
6.3.2.5. TlepeBipsTu nani enekrponHoi Binomocri, orpumanoi Bif KiieHra Juist mogaabpioro 3apaxyBaHHs KOLITIB Ha BikpuTi y banky
PaxyHk¥ criiBpoOITHHUKIB/BIIKPHUTI B iHIMX OaHKax YKpalHU MOTOYHI PaXyHKH CHIBPOOITHHKIB.
6.3.2.6. 3a yMOBH NPaBUIILHOTO CKJIagaHHs BiZoMoCTi, MO3UTUBHOTO pe3ynbTaty i MepeBipKH Ta 3apaxyBaHHs HEOOXIIHOI CyMH Ha
paxyHok bauky Bigmosiguo mo m. 6.3.1.8 mporo YIBO 00, npotsrom 7 (cemu) roauH onepauiifHoro yacy baHky 3 MOMEHTy 3apaxyBaHHs
TPOLIOBUX KOIITIB Ha paxyHOK baHKy, mepepaxyBaTh I'POIIOBI KOIITH Ha BiAKpHTI y banky PaxyHku cmiBpoOITHUKIB/BIAKPHUTI B iHIIMX OaHKaX
YkpaiHu MOTOYHI paxyHKH CIIiBpOOITHHKIB, 3T1IHO 3 TaHUMHU, 110 3a3Ha4yeHi Kimienrom y Bigomocri.
6.3.2.7. 3abe3neuyBaTil HaJaHHA CIIBPOOITHMKAM BHIHCOK 3a PaXyHKaMu CHiBPOOITHHKIB BiAIOBIAHO JO YHHHOTO 3aKOHOJABCTBA
VYkpainu.
6.3.3. KitieHT Mae mpaBo:
6.3.3.1. [lopyuatu banky, y pamkax nii JloroBopy 1o/1o 3apaxyBaHHs 3apo0iTHOT IUTATH Ta iHIIAX BUILIAT HA PAXYHKH CIiBPOOITHHKIB,
BiIkpuTH PaxyHKH criiBpoOiTHHKaM i BUITyCTUTH [1naTiXkHi KapTKH.
6.3.3.2. CninibHO 3 bankom opranizoByBatu Ha Teputopii Kiienra mepexy oOciyroByBaHHs IInaTiXHHMX KapToOK, Y TOMY YHCIHi
0aHKOMATIB 1 TepMiHaTIB.
6.3.3.3. Knororatn mepen bankom mnpo HazaHHA cmiBpoOiTHHKaM KilieHTa y3ro[KEHOro KpEeAWTHOro JiMITy Ha PaxyHku
CHiBPOOITHUKIB. YMOBH HAaIaHHS Y3TOPKEHOTO KPEJUTHOTO JIIMITY BU3HAYAIOTHCS OKPEMHUMH JJOTOBOPAMH MO HAJAHHS KPEJUTHOTO JIMITY,
IO YKJIagarThes Mixk baHkoM Ta criBpoOiTHHKaMHK Ha Airounx y baHky ymoBax.
6.3.3.4. Knonoratu nepex bankom npo npusynuuenss xii [TnatixHOi KapTky CHiBpoOiTHHKA Y pa3i MOpynIeHHs HUM yMoB JloroBopy 3i
CHiBPOOITHUKOM, 30KpeMa NpaBHiI KOPUCTYyBaHHs [11aTiKHOIO KapTKOIO TOLIO.
6.3.4. bank Mae npago:
6.3.4.1. Bumararu Big Kiienta HajexHOro BHKOHaHHsS 3000B’s13aHb 3a J[OrOBOpOM IIOJIO 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIIMX
BUILIAT Ha PaXyHKH CIIiBpOOITHHKIB Ta CBOEYACHOTO HAaaHHs JJOKYMEHTIB, nepenbadenux uMm Y IBO 0O ta HeoOXigHUX A1 HOrO BUKOHAHHSI.
6.3.4.2. ¥ pa3si, KO KiIbKICTh ciBpoOiTHUKIB KiieHTa ckiiafae 5 4omoBik Ta Oinblie, BUMaraTa HaJaHHA ineHTH]iKaniitHo1 Ta iHmoi
iH(opMaIIii mpo cIiBpOOITHHUKIB B €JIEKTPOHHOMY BUTJISIII Y GOPMi, BCTaHOBIIEHI baHKOM.
6.3.4.3. He 3apaxoByBaTu rpomoBi KOIITH Ha BinkpHuTi B banky PaxyHkn crmiBpoOITHUKIB/BIOKPUTI B IHIINX OaHKaX YKpaiHM MOTOYHI
PaxyHKH CIiBPOOITHHKIB:
e y pa3i BincyTHOCTi BinomocTi B enekTponHii ¢popmi, 0hopMIIEHOT HAJIEKHUM YHHOM;
e y pasi KO cyMa, 3a3HadeHa y BimomocTi, € OibInoro, Hix cyMma, 1o Oylia 3apaxoBaHa Ha paxyHOK y baHky, abo y pa3i HemocTaTHOCTI
CyMH, HasIBHOT Ha MOTOYHOMY paxyHKy KuieHra y banky, 3a3HaueHoMy y BinmoBiaHiit Bimomocti, ans BukoHanHs 1m1.6.3.1.8.2 VIO 100;
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e y pa3si He cruiat abo CIUIATH Y HEIIOBHOMY po3Mipi BHHaropoau banky;
ey pa3i He HajaHHs baHKy miATBepIKEHHS CIUIATH MOJATKIB 13 3ap00ITHOT IIaTH/BUHATOPOHN Ta/abo i3 pPO3paxyHKOBHX CyM IPH 3BUIbHEHHI
Ta/abo 3 IHIIKMX BUILUIAT Y BUMAAKAX Ta PO3MipaX, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHH.

6.3.4.4. Otpumysatu y Kiienta ycro indopmariito, HeoOXiHy JUIs SIKICHOr0 00CIIyrOBYBaHHS HOT0 CIiBPOOITHUKIB.

6.3.4.5. Tlpusynunuty aito [Tnatixuoi KapTKH CriBpOOITHHKA Y pa3i mopyIeHHs ocTaHHIM yMOB J[oroBopy, 1o ykiaaenui Mix bankom
Ta CHiBPOOITHUKOM.

6.3.4.6. OTpuMyBaTH IUIATY 32 HaJaHHS MOCTYT 32 JIoroBOpOM IMOAO 3apaxyBaHHS 3apoOiTHOI MJIaTH Ta iHIINX BHIUIAT HA PaXyHKH
CHiBpOOITHHKIB.

6.3.4.7. IninitoBaty 3akpurTs PaxyHKy cHiBpoOiTHHKa y pa3si, SKIOIO NPOTAToM 3 (TphOX) MICSWIB 3 JaTH BIIKPUTTS PaxyHKy
CHiBpOOITHNKA KapTKa, BUIYIIEHA 10 IFOTO PaxyHKY, He OyJia OTprMaHa CIiBpoOiTHHKOM Ta/ab0 Ha PaxyHOK cIiBpoOiTHHKA He 3apaxoByBajlach
3apo0iTHA MIaTa/BUHATOPOIA.

6.4. Po3paxynku banka ta Kiienra:

6.4.1. KitieHT mepepaxoBye I'pOLIOBI KOIUTH, IPU3HAYEH] U BHILIAT CHiBPOOITHUKAM, CAMOCTIHHO 3 PaxyHKY, BIIKPUTOTO B iHIIOMY
0aHKy, a00 IIUIAXOM HaJaHHS baHKy mpaBa Ta 3roau Ha AeOeTyBaHHS NMOTOYHOTrO paxyHKy KiieHTa, Bimkpuroro B banky, B mopsaky Ta Ha
yMoBax, Bu3HaueHux B 11.6.3.1.8 Y/I5O 10O0.

6.4.2. [Tata 3a oOciryroByBaHHs (KOMicCisl 3a IepepaxyBaHHs KOIITiB Ha PaxyHku criBpoOITHUKIB) BU3HAYA€THCS 3rifHO 3 Tapudamu ta
JloroBopamu 11010 3apaxyBaHHs 3apo0iTHOI IIAaTH Ta IHIIMX BUILIAT HAa paxXyHKH CIiBpoOiTHHKIB. [TaTa 3a 00CIyroByBaHH: IepepaxoBy€eThCs
Ha paxyHOK y banky, 3a3HaueHmii y 3asBi Ha HaJaHHS IOCIYT INOJO 3apaxyBaHHA 3apoO0iTHOI IUIATH Ta IHIIMX BHIUIAT Ha PaxXyHKH
CHiBPOOITHUKIB, OKPEMOIO CYMOIO OTHOYACHO 3 TIepepaxyBaHHsIM KOLITIB, IPU3HAYCHUX IS 3apaxyBaHHs Ha PaxyHKu criiBpoOITHHKIB.

6.5. Bignosinansuicte banka ta Kiienra:

6.5.1. bank He Hece BiAMOBINANBHOCTI 32 3aTPUMKY 3apaxyBaHHs IPOLIOBUX KOWITIB Ha PaxyHKH CHiBpOOITHHUKIB, SIKIIO 3aTpUMKa Oyia
BUKJIMKAaHA HECBOEYACHUM MOBIIOMIICHHAM IpO 3MiHHU 3rigHo 3 mm. 6.3.1.1-6.3.1.5 msoro YABO OO, HecBoedacHUM 200 XK HEMOBHUM —
BukoHaHHAIM KitienTom mm. 6.3.1.6 —6.3.1.8 nporo Y150 FOO.

6.5.2. baHk He Hece BIAMOBITANBHICTH 3a CYMEpPEYKd i PO3ODKHOCTI, IO BHUHUKAIOTh MK KilieHTOM Ta chiBpoOiTHHKAaMH, Yy BCIiX
BUITaIKaX, KOJIM TaKi CyHepedkH i po30KHOCTI He CTOCYIOTECS IpenMeTy JloroBopy momo 3apaxyBaHHS 3apoOiTHOT IUTAaTH Ta IHIIMX BUIDIAT Ha
paxyHKkH criBpoOiTHHKIB KitieHTa.

6.5.3. 3a HeBHKOHAHHS a00 HeHalle)XHe BUKOHAHHS 3000B's13aHb 3a JJoroBOpOM I110JI0 3apaxyBaHHs 3ap00iTHOT IIaTH Ta iHIIKX BUILIAT
Ha paxyHKU cHiBpoOiTHHKIB CTOPOHU HECYTh BiJIIOBIJaJbHICTh 3TiHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHnu Ta ymoBamu Y /15O 1OO.

6.5.4. O6unsi CTopoHM HecyThb BiANOBINANBHICTH 32 NOTPUMAaHHSA KOMEPIiHHOI TaeMHHMII Ta iHpoOpMaliiiHy Oe3meky cucTeMU
o0ciryroByBaHHS BiacHUKIB [lnaTikHUX KapTok. 3000B'I3aHHA KOH(IIEHUIHHOCTI 30epiraroTb CBOIO CHJIy MICHS 3aKiHYEHHS TEepMiHy il
JloroBopy 1moz0 3apaxyBaHHs 3apOoOiTHOI IUIaTH Ta 1HIIMX BHUIUIAT Ha paxXyHKU CHiBpOOITHHUKIB Kii€HTa mpoTAroM HACTYHNHHX II'SSITH POKIB.
Texniuni 3acobu banky, nporpamae 3ade3nedeHHs, [1maTixHi KapTKH - € BIacHICTIO baHKy.

PO3/ILJ1 7. BAKOPUCTAHHS EJEKTPOHHUX IJIATI)KHUX 3ACOBIB Y TOPTOBII I CEPBICHII MEPEXKI
(0na /]o2060pie npo 6UKOPUCMAHHA eNEKMPOHKUX RAAMINCHUX 3AC00i6 Y MOP206ill i cepeicHill mepedici, YKNadeHux 6i0no6ioHo 00 ybo2o
YABO K00 ne nizniwe 31.12.2021 poky)

Ornepaii 110/I0 BUKOPHUCTAHHS €JEKTPOHHMX IUIATDKHUX 3ac00iB y TOProBifl i cepBicHI Mepexi 3/ifCHIOIOTBCS Ha IiJCTaBi
ykinageHoro Mixk bankom i Kiientom JloroBopy mpo BUKOPHCTaHHS €IEKTPOHHUX IUIATKHHUX 3ac00iB y TOProBilf 1 cepBicHIN Mepexi, KU
YKIaJaeThcs MIIIXOM 0(OpMIICHHS 3asiBH PO BUKOPUCTAHHS EJIEKTPOHHUX IUIATIXHMX 3aC001B Y TOPTOBIi 1 cepBicHii Mepexi (Jomatox 6 mo
nporo Y/BO F00), BimnosinHo 1o ymos mmporo Y ABO 100.

7.1. 3aranbpHi YMOBH BUKOPHCTAaHHS €IEKTPOHHHX IUIATIXHUX 3ac00iB y TOPTOBiH i CepBiCHINA Mepexi.

7.1.1. Leit po3xin peryiroe nopsnok B3aemonii Mk bankowm i KiieHToM, y pamMkax sIKoro:

7.1.1.1. Knientr Oepe Ha ceOe 3000B's3aHHS MpUUMATH JO OIUIATH CJCKTPOHHI IUIATIXHI 3acOOM TIEBHOI IMJIATIXHOI CHCTEMH 3
JOTPUMaHHAM ii MpaBui [uisl 31ificHeHHs po3paxyHkiB Mk Kimientom Ta [lepxkarensmu (KoprucTyBadamu) eJIeKTPOHHUX IUIATIKHHUX 3ac00iB
(maui 3a TexctoM 11poro Pozginy — «/lepxkareni» abo «KopucTyBadi») npu oruiati ToBapis, pobit abo mocnyr. HaliMeHyBaHHSI ITaTKHUX CHCTEM,
€JIEKTPOHHI IUTaTKHI 3aCO0H SIKMX MpUiiMatoThcst KilieHTOM 10 OmyiaTH, THITH eJIEKTPOHHUX IUIATIKHUX 3aC00IB Ta KOMICIS 3a HaJaHHS TaKHX
MOCITYT BKa3aHi y 3asdBi MPpo BUKOPHUCTAHHS €NEKTPOHHHX IUIATDKHUX 3ac00iB y TOPTOBii 1 cepBiCHIN Mepexi. BusHaueHHs 03HaK MIaTKHOCTI
EnexTpoHHNX IUTAaTIXXHUX 3ac001B HaBEICHO y 3asiBi PO BUKOPHCTAHHS EIEKTPOHHHX IUIATIXHUX 3ac00iB y TOPToOBiH i CepBiCHINA Mepexi.

7.1.1.2. bank Oepe Ha cebe 3000B'A3aHHS 3[AIHCHIOBATH TEXHOJOTiYHE i iH(oOpMariiiHe oOciayroByBaHHs KirieHTa i mpoBeneHHS
PO3paxyHKIB 3 HMM 3a OIEpauisMH OIUIATH TOBAapiB, poOiT, mociyr, ski 3aidicHeHi Mk Kmientom Ta KopucryBauamu 3 BHKOpPHCTaHHSM
€JIESKTPOHHUX IUIATKHUX 3aC00iB.

7.1.2. KitienT y 3asiBi Mpo BUKOPUCTAHHs EJIEKTPOHHHMX IUIATDKHUX 3aCO0IB y TOProBill i CepBiCHINH Mepexi Moxke oOpaTH OIHY i3
3a3Ha4YeHUX B IIbOMY ITYHKTi YMOB BUKOPHMCTaHHs 00JIafHaHHsI, HEOOXITHOTO JUIsi 00CIyroBYBaHH OIepalliif oriaTH ToBapiB, podiT, MOCIyT 3
BUKOPUCTAHHAM €JIEKTPOHHHX IUTaTHKHUX 3ac00iB ([Imarixuunit npuctpiit, POS-tepminan):

7.1.2.1. O6c¢cimyroByBaHHs OIEpalliil OIIaTH TOBAPIB, POOIT, MOCTYT 3 BUKOPHCTAHHSAM €JIEKTPOHHHX IIATIKHUX 3aCO0IB 32 JOMOMOTOI0
obmamuanus (ITnaribkanit npuctpiit, POS-tepminan), sike bank nepenae Kiienty y TumuacoBe BifnoBinambHe 0€3KOMITOBHE KOPHCTYBAHHS HA
TepMiH Aii JIoroBopy npo BUKOPUCTAHHS €IeKTPOHHUX IUTATKHUX 3ac00iB y TOProBii i cepBicHiN Mepexi. O0naqHaHHS ITepelacThes 32 aKTOM
npuitomy-niepenadi (Jogarok 6.1 o YJIBO FOO) y TexHIYHO cpaBHOMY CTaHi i MiCIs po3ipBaHHS JAOTOBOPY, IIOBUHHO OyTH MOBEPHYTO IO
banky 3a akroM npuiiomy-nepenadi (Jlogatok 6.2. no YO FOO) He mi3Hime 5 (1r'sti) BaHKIBCHKUX JTHIB MiCiIs pO3ipBaHHS JOTOBOPY 3TiTHO
3 ymMoBamu, onrcannmu y JJomatky 6.2 no V/IBO H0O0. Ilepenaya maiina TpetiM ocodam 3a00pOHSIEThCS.

7.1.2.2. O6cnyroByBaHHs ONepalliil OIIaTH TOBapiB, poOIT, MOCITYT 3 BUKOPUCTAHHSM €IEKTPOHHUX IUIATDKHHUX 3aC00IB 3a JOIIOMOT0I0
nporpaMHoro 3abe3nedeHHs, sike BcTaHoBoe bank, Ha o6nagnannst (ITnatixuuit npuctpiit, POS-tepminan), ske npundano Kiientom 3a ymoBu
noromkeHHs 3 ExBaiipoM, a Takok 3a yMOBH BiIIOBIZHOCTI TAKOTO O0JaIHAHHS TEXHIYHUM ((YHKIIOHAJTILHAM) BUMOTaM i BUMOTaM O€3MeKH,
SIK1 BCTAaHOBITIOIOTBCS JJIs1 TAKOTO 00JIafHAaHHS EXBalipoM, POLIECHHTOBOIO YCTAHOBOIO Ta IIATIHKHOIO OPTraHi3ali€lo AT KHOT CHCTEMH.

7.1.3. ABropu3anis (Ipouexypa OTpPHMaHHS JO3BOJY HA INPOBEICHHS Olepaliil oIuiaTH ToBapiB, poOiT, MOCIYT 3 BUKOPHUCTAHHSIM
GNEKTPOHHUX IUIATDKHHX 3aco0iB) 3miiicHioerscs IIpouecunropum Llemtpom AKIIOHEPHOIO TOBAPUCTBA  «IIEPIIMIA
VKPATHCHKUI MIDKHAPOHUIA BAHK» (nani - ITL] AT «ITYMB»).

7.1.4. Ilepexa3 Mk bankom i KitienToM 3a onepariissMu 3 BUKOPUCTaHHSM €JIEKTPOHHHX IUIATDKHUX 3ac00iB, 34IHCHEHUX Pe3UIICHTAMHU
i Hepe3uIeHTaMH Ha TepUTOPIi YKpaiHH, 30iHCHIOETHCS BUKIIIOYHO Y TPUBHSX Y MOPSIIKY, BcTaHoBIeHOMY 1M Y JJBO 100.

7.2. TlpaBa Ta 000B'SI3KH CTOPIH.

7.2.1. bank mae mpaBo:
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7.2.1.1. KonrpomroBatu notpumants nepconaitom Kiienra nmonoxens nporo ¥YBO 0O, JloroBopy npo BUKOPUCTAHHS €IEKTPOHHHUX
IUTaTKHUX 3ac00iB y TOPTOBiH 1 cepBicHIN Mepesxi Ta BiamoBigHux /logaTkiB 10 HBOTO.

7.2.1.2. Bumararu Bin Kimienra giTkoro gorpumanss [lopsaky poOoTH 3 eNeKTpOHHIMH IUTaThKHUMHA 3acobamu (omaTok 2 mo 3asBu
PO BUKOPUCTAHHS €NIEKTPOHHUX IDIATDKHMX 3aC00IB y TOProBiif Ta cepBicHiN Mepexi), [HCTpyKIii nmpo 3axoam Ge3neku mpu 00CIyroByBaHHI
€JISKTPOHHUX IDIAaTLKHAX 3aco0iB (JonaTok 3 o 3asBy Npo BUKOPHCTAHHS EJICKTPOHHHX IUIATDKHUX 3ac00iB y TOProBii Ta cepBiCHIN Mepexi)
ta [HeTpykuil o kopucryBanHio POS-Tepminaiom (noxaetscs no POS-tepminana).

7.2.1.3. He crutatutu Kiienty Oy/b-sKy HEIiiiCHY omepailito, [0 BU3HAHA TaKOKO BIAMOBIIHO IO ONEpaliiHUX MPaBUII MiXXHAPOTHUX
iatixaux cucreM VISA International i MasterCard Worldwide i mpoBeaeHoro bankom po3ciigyBanss. DakT nepekasy rpOIIOBUX KOIITIB
Bankom Ha kopucts Kiienra (Ha migcrasi npuiiHsaToro Bin KiieHTa elnekTpoHHOTO 3BiTy) HE € 6€3yMOBHUM BH3HAHHIM A1HCHOCTI onepartii.

7.2.1.4. Y pa3i orpuMaHHs iHpOpMAIi] Ipo 3MifICHEHHS MIaXpaiiChKUX OTepaLliii eNeKTPOHHIMH TIATHKHIMH 3aC00aMH Y TOPTOBil TOYIII
KiienTa, bank Mae mpaBo 3aTpuMary OIIaTy oreparliif, mpoBeaeHux y Mmepexi KimieHra, Ha TepMiH nepeBipku 1aHoi iHpopMarlii, ae He Oibie
180 ni6 3 MoMeHTy 3xilicHeHHs omeparii. SIKIo cyMu 3a MU omnepanismMu Oyin 3apaxoBaHi Ha paxyHok Kiienra panime, bank Mae mpaBo
YTpUMaTH Ii CyMH 3 IOTOYHHX IUIAaTeXIB Ha KopucTh KirieHnTa, 30kpema numixom JlebGetoBoro mepekasy (loroipHoro crnmcaHss). Ko
iHpopMalis mpo maxpalchki omepauii Oyxe miATBepXKeHa IOKYMEHTalibHO, To baHk He ommauye KiieHty ni omepaumii y BuUIamkax,
nepenbayeHUX TMPaBUIAMH BIAMOBIMIHOI MIKHAPOTHOI TUIATKHOI CHUCTEMH, HANABIIKM TPH I[HOMY KOMii JOKYMEHTIB, IO CBig4aTh PO
MPaBOMOYHICTh HecIuiaTH Liel cymu KopuctyBaueMm (0aHKOM-EMITEHTOM, IUIATLKHOI0 CHCTEMOI0) a00 MPOo 3A1HCHEHHS BiAIIKOAYBAHHS CYM Ha
kopuctb Kopucrypaya (6aHKOM-eMITEHTOM, IUIATDKHOIO cUCTeMo10). IHakme bank mpotsrom 5 (m'ati) baHKIBCHKHX AHIB Micis 3aKiHYCHHS
po3ciinyBaHHs BimmkonoBye KimieHTy 3aTpuMani cyMmu.

7.2.1.5. Y pasi Heumaru Kinieatom banky cym, nepenbauenux 1. 7.2.4.4 mporo Y /15O OO, yrpiuMaTi BKa3aHi CyMH 13 3aTalbHOI CyMH
TPOLIOBHX KOIITIB, IO IMiJUISTafoTh epepaxyBanHHio KitieHTy.

7.2.1.6. Po3mimnryBaTtu cBoi pekiIaMHO-iH(OpMAaIiifHI MaTepiaay o0 poOOTH 3 eJIEKTPOHHIMH IUIATDKHUMH 3ac00aMH y TOPTOBHX 1
cepBicHUX Toukax KiieHra.

7.2.1.7. 3amiHroBaTH Ha CBIiif po3cys 00JIaHAHH, IPOrpaMHe 3a0€3MeUCHHsI, 1110 BUKOPHCTOBYETHCS LIS aBTOPH3ALLi] omepariil oriatu
TOBapiB, poOIT, MOCIYT, sIKi 3MiIHCHEH] 3 BUKOPUCTAHHAM €JIEKTPOHHUX IUTaTIKHUX 3aC001B.

7.2.1.8. Ha otpumanus komiciit Bix Knienrta y po3mipi 1 mopsiaky, siki nependaueni uum Y5O FOO.

7.2.1.9. Ha cTpok, BH3HAYCHUI NpaBWIaMH IUIATIXHOI CHCTEMH, 3yMUHUTH HamaHHs mociyr Kiienty ta/abo Bumimyuntn [lmaTtixHi
HPUCTPOT T 00CITyTrOBYBaHHS EIEKTPOHHUX IUIATIXKHUX 3ac00iB (Y BUIAJKY, SIKIIO 0OCIyroBYBaHH oliepaliil oIuiaTy ToBapiB, poOiT, mociyr
3 BUKOPUCTaHHSIM EJIEKTPOHHUX TUIATKHUX 3ac00iB 3MIHCHIOETHCS 3a momomororo obmanHanHs ([lmatikauit npuctpiit, POS-tepminan), ske
HagaHo bankom), Ta/abo BimkmounTH [InaTixei mpuctpoi Uit oOCIyroByBaHHS €JIEKTPOHHMX IUIATDKHUX 3ac00iB BiJ 00CIyroByBaHHS,
MPUNHHATH TIATPUMKY TPOrpaMHOro 3abesnedeHHs (y BUMANKy, SKIIO OOCIYrOBYBaHHs OIEpalliii OIUIaTH TOBapiB, poOOIT, MOCIyT 3
BUKOPUCTAHHAM CJICKTPOHHMX IUTATOKHUX 3ac00iB 3IIMCHIOEThCS 3a Aomomororo obmamHanus ([lnatikauii mpuctpiid, POS-Tepminan), ske
HazmaHo Kirientom) i posipBatu meit Jlorosip y pasi HempaBomipHoro abo HemependaueHoro uum YIBO OO Buxopuctanus KimieHToMm un
TPETHOI0 0CcO00I0 EIEKTPOHHUX IUIATDKHUX 3aco0iB a0 iX pPeKBi3WTiB, oOnaaHaHHA, HagaHoro bankoM KiieHTy anst obciyroByBaHHS
CJICKTPOHHUX TUIATDKHHX 3ac00iB, Ta B IHIIUX BHUMAAKaX, yctaHoBieHUX nuM Y JIBO F0O.

7.2.1.10. 3ynuautn HamanHA mociyr KimieHTy y BuUmagky BHXOAy i3 pobodoro crany oOmagnanHs (IImatixauit mpuctpii, POS-
TepMiHan), sike npuadano Kiienrom.

7.2.1.11. IlpuiiHaTy pimeHHs npo 3ynUHEeHHs 3ailicHeHHs Expalipuary KitieHTOM Takox i B iHIINX BUTIAIKaX, yCTAHOBICHHUX ITPaBHIIAMU
IUTATKHOI crcTeMH Ta/abo ymoBamu 1poro Y IBO F0O.

7.2.2. bank 3000B's13aHuii:

7.2.2.1. 3abe3neuntn KiieHTa BUTpaTHUMH 1 peKiIaMHO-iHpOpMaIifHIMHU MaTepianamH, sKi HeoOXimHiI Juis 3AiHCHEHHsS omeparii 3
BUKOPHCTAHHSAM €IEKTPOHHUX IUIATDKHHUX 3aco0iB. 3abe3meuntd KitieHTa oOnagHaHHSM, sKe HEOOXiaHe Ui 3MIHCHEHHS ormepaiiii 3
BHKOPHCTAHHSIM €JIEKTPOHHUX IUIaTKHUX 3ac00iB, SKIIO 00CITyroByBaHHs omnepaiiil 3aidcHIoeThes BignoigHo a0 1. 7.1.2.1 nporo Y5O FOO.

7.2.2.2. Y pasi monoMku obnagHaHHs, iepeganoro KiienTty BimnosigHo 10 1. 7.1.2.1, mpoBoauTH peMOHT abo 3aMiHy. SIKIIO BKa3aHa
noJjoMKa BinOynacs 3 BuHu Kiienra, KitieHT BiAIIKOAOBY€ BapTiCTh PEMOHTY/3aMiHH 001 JHAHHS.

7.2.2.3. [IpoBectn HaBuaHHs nepconany KiieHta npasuinaM obciryroByBaHHs JlepkaTeniB eIeKTPOHHHX INIATHKHUX 3aC00iB, IpaBHIaM
MpUHOMY eNEKTPOHHHX IUIaTDKHUX 3ac00iB, 3aX0/aM Oe3IeKH Ta iH. 3TigHO 3 MOJIOKEeHHAMH Ta iHCTpyKUismu (Jomarok 2 ta [logatok 3 no
3asBM PO BHUKOPHCTAaHHS €EKTPOHHHX IUIATDKHUX 3ac00IB y TOProBilf Ta cepBiCHIl Mepexi ) micis 4oro Hajatu chiBpoOitHukam KiieHra
JKypHan npoBeneHHs1 HABYAHHS ISl PO3IHCY TIPO MIPOXOKEHHST HAaBUAHHSI.

7.2.2.4. 3xiiicHIoBaTH 00CIyrOBYBaHHS i MIATPUMKY Y pobodoMy cTaHi eaekTpoHHHX POS-TepMiHaiiB, BcTaHOBICHHX baHKOM y MicIisix
peaunizaii ToBapiB i mociyr Kiienra, Bianosiaxo mo m. 7.1.2.1.

7.2.2.5. Ha Bumory KiieHta BingBimyBaTH i KOHCYJBTyBaTH mepcoHan KilieHTa 3 ycix HMUTaHb, SKi CTOCYIOTBCS OOCIyrOBYyBaHHS
Jlep>kaTeniB eNeKTPOHHMX IUTATHKHUX 3aC00iB 1 HABYATH HOBHX CHiBpoOiTHHKIB KitieHTa.

7.2.2.6. Heraitno moBigomiisaitit KitieHTa 1 mMpaBOOXOpPOHHI OpraHM Mpo yci OOCTaBMHHM, IO MOXKHA PO3TISIIATH SIK MPOTHUIPABHY
ISUTBHICT 3 BUKOPHUCTAHHS €JICKTPOHHUX TUIATIKHUX 3ac00iB Y TOproBux Toukax KiieHTa.

7.2.2.7. Y pa3i oTpuMaHHS 3BOPOTHOTO IUIATEXY 3a TPAH3AKLISAMHM, IO NMPOWIIIH y ToproBux Toukax Kirienta, bank 30008's3annit
Hajgaty KitlieHTy miaTBepmKyroui JOKyMeHTH (3aBipeHa BiamnoBimansHOI0 ocoboro banky komist 3Bity MIIC MasterCard Worldwide «ECCF
Financial Transaction Report» a6o 3Bity MIIC VISA International «Sales Draft Chargeback’s», onepskanoro bankom Bif BiiOBiTHOT IIaTKHOT
cuctemu depes [ AT «ITYMb» a6o 1L AT «kbAHK KPEAUT AHIITPOy).

7.2.2.8. 3abe3neunTn onepauiiiHy CyMiCHICTh (y TOMY YHCIi TEXHIUHY CyMICHICTb) MiX IUIATDKHHMH CHCTEMaMH IIICIS YKJIaJIaHHS
noroBopiB 3 [ImaTihkHUMH OopraHi3amisMu IIATHKHUX CHCTeM ab0 BITaCHHKAMU €JIEKTPOHHUX €KBaHPUHTOBUX MEPEXK.

7.2.2.9. 3a0e3neunTy MPOBEICHHS IATHKHNX ONepallii HaiOIbI Oe3MeYHIM CIIOCOOOM IS BiATIOBIAHOTO €NEKTPOHHOTO IUTaTHKHOTO
3aco0y.

7.2.2.10. Po3risgati ckaprd IMOJNO IUIATDKHHUX OIepamniif, SIKi ONpOTECTOBYIOThCS KOpUCTyBaueM, eMiTeHToM abo IlmartikHoro
OpraHizalfi€ro miaTiKHOT CUCTEMH, y CIOCi0 1 CTPOKH, Tiepe10ayeHi 3aKOHOJABCTBOM YKpAiHH i MpaBUIaMU IJIATIXHOT CHCTEMH.

7.2.2.11. Bauk He Mae npaBo 30008’ s3yBatu Kitienta Bumararu Bin Kopucrysaua BBenenns I1IH xony sik 3aco0y ineHTudikamii, Ko
e He nepeidaueHo NPaBHIAMM IUIATDKHOI cUCTeMH Ta/abo yMOBaMM BMKOPUCTAaHHS EJIEKTPOHHOIO IUIATIKHOTO 3aco0y, yCTaHOBIEHOIO
€MITEHTOM.

7.2.3. KimieHT Mae npaBo:

7.2.3.1. BukopucToByBaTy Ha yMOBaX, BU3HAUCHUX B 3asiBi PO BUKOPUCTAHHS EJIEKTPOHHUX IUIATHKHUX 3ac00iB y TOProBii 1 cepBicHIN
Mepexi BiamosigHo 10 1. 7.1.2 YABO 0O, obnagnanms, mo BcraHoBiIeHe baHkoM y Micmsax peanisamii ToBapiB i mociyr Kitienta, mis
obciyroByBaHHs JlepxarelliB eIeKTPOHHMX IUIATDKHMX 3aC00iB INIATDKHUX CHCTEM, BKa3aHHX y Hodatky 1 1o JloroBopy mpo BHKOPHCTaHHS
€JISKTPOHHUX IUIATDKHUX 3ac00IB y TOProBii 1 cepBicHIN Mepexi.
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7.2.3.2. Bumararu Bin banky 3abe3medeHHsi cBO€4acHOi oruiatu omepauii 3riguo 3 m. 7.4.1 nporo YABO OO, mio mpoiinum 3a
CJIEKTPOHHUMH TUIATIKHUMU 3acobamu y Mepesxi Kirienra 3a ymoBu gorpumanns Kiiearom 1. 7.2.4.1 mporo Y ABO FOO.

7.2.3.3. OzmepxxyBaTH OE3KOUITOBHI MOCTYTH KOHCYJBTAHTIB 31 BCIX MUTaHb, IO HIKABIATH, Y 3B'3Ky 3 BUKOHaHHAM Iporo Y 15O 100
Ta JloroBopy Nnpo BUKOPUCTaHHS eIEKTPOHHUX IUIATKHUX 3ac00iB y TOPToBii 1 cepBicHIN Mepexki 3a TenedoHaMu 110J000BOT MiITPHMKH.

7.2.3.4. BinmoBuTHCS Bin 3miHCHEHHS IUIATDKHOI omepamii 3 BHKOPHCTAHHAM €JIEKTPOHHOTO IUIATDKHOTO 3aco0y y TOpSIKY,
BcranoBneHomy M Y JIBO FOO, y pasi:

- 3aKiHUCHHSI TEPMiHY il €IIEeKTPOHHOTO IUIATIKHOTO 3aco0y, SKIIO HeMa€e HeoOXiJHUX 03HaK HOro IIaTiXKHOCTI, TOIIO;

- HEBIINOBIAHOCTI MK MiAMKCOM Ha eNEKTPOHHOMY IIaTHKHOMY 3ac001 Ta MiAMICOM Ha AIIePOBOMY JOKYMEHTI, IKUI 0(OPMIIIETHCS
3a pe3yJibTaTaMH omepariii, abo HenpasuiabHOro BBeAeHHs [11H;

- BiIMOBHM KOpHCTyBa4a HaJaTH DOKyMEHT, 11O ieHTudikye iforo ocoly, y BUNaaKax, nependadeHuX 3aKOHONABCTBOM YKpaiHu, abo
SKIO OYJI0 BUSBICHO, 110 0c00a HE Mae IpaBa BUKOPUCTOBYBATH EJEKTpOHHMIT ITaTiXKHUI 3aci0;

- HEMOXJIBOCTI BUKOHAHHS aBTOPH3allil y 3B'SI3KY 3 TEXHIYHUMH IIPUINHAMHE;

- BIZICYTHOCTI ITIANIACY Ha €JIeKTPOHHOMY IUIATIXKHOMY 3ac00i, SIKIIO Ie epe0aueHo MpaBHiIaMHy IIaTKHOI CHCTEMH;

- OTPUMaHHS HEraTHBHOTO KOJy aBTOpHU3aLlii BiJ] EMiTCHTA EJISKTPOHHOT'O IUIATIXHOTO 3ac00y.

7.2.4. KuieHT 3000B's13aHUii:

7.2.4.1. loTpMyBaTUCh MPaBUI 3AIMCHEHHS IIATDKHOI omepauii 3 BUKOPHCTaHHAM €JIEKTPOHHOTO IUIaTLKHOTO 3aco0y Ta Mpouenyp
0e3meky, 10 BCTaHOBIEHI mojokeHHs MU 1100 Y JIBO 0O 1 IMopsaky poboTu 3 eneKTpoOHHIMH AT KHUME 3acobamu (onaTtok 2 no 3asBu
PO BUKOPHCTAHHS EIEKTPOHHUX IUTATIKHUX 3ac00iB y TOPTOBill Ta CepBICHIN Mepeiki), a TaKO’K BUKOHYBAaTH BUMOTH [HCTpyKIii po 3axoau
oesmekn (Homatok 3 mo 3asBM Npo BUKOPHCTAHHS EIEKTPOHHUX IUIATDKHUX 3acO0IB y TOProBiil Ta cepBicHilt Mepexki), [HCTpykmii mo
kopuctyBaHHIO POS-Tepminanom (nomaerses 1o POS-tepminana) Ta iHIINX IHCTPYKTHBHHUX MaTtepiaiiB, 0 HAMAIOThCS baHKoM.

7.2.4.2. [lpuiiMaTn eIeKTPOHHI IUIATXHI 3acO0M TIPH OIUIaTi TOBapiB, pobiT abo mociyr [lepikaTensiMu, BUKOPUCTOBYIOUH Ti K caMi
I[iHH, IO i IPH OIJIATi TOTIBKOBUMH I'POIIOBUMH KOIITAMH.

7.2.4.3. He po36uBatu BapTicTh OfHi€i MOKynku abo mociayrd 3 opOpMIICHHSIM ABOX abo Oinmble omepamiii 3 BHKOPHUCTAHHSIM
€JIEKTPOHHOTO IIATIKHOTO 3aco0y (200 mpHiiMaTH albTEePHATUBHY YaCTKOBY OIUIATY 1HIIMMH 3ac00aMHU IIATEXKY).

7.2.4.4. [Ipotsarom 2 (aBoX) poOOYMX IHIB 3 MOMEHTY OTPHUMAaHHS NMHCHMOBOTO IMOBiZOMJIECHHS Bia baHky BimmkonmoByBatu banky
HACTYITHI KOIITH:

- cymH, sKi Oynmu cricadi 3 baHKy 3a po3MOpsDKEHHSIM IDIATKHUX cucTeM Visa International i MasterCard Worldwide, 6aHkiB-
emiTeHTiB abo 3a 3asBaMu JleprkaTeliB eIeKTPOHHUX TIATKHAX 3aco0iB Visa International i MasterCard Worldwide, emitoBannx bankom, 3a
oIepamisMHy, 110 3iHCHEH] y Topro.iii Touri KimieHTa 3 BHKOPHCTaHHAM €JIeKTPOHHHX IUIAaTIKHUX 3aco0iB Visa International i MasterCard
Worldwide, Bxiroaroun i cymu CHipHHX TPaHCAaKI[iH, OCKap)KEHHX OaHKaMH-eMITeHTaMH 1 crimcaHuX 3 baHKy ruratixHOIO cHcTeMoro Visa
International i MasterCard Worldwide, a Takoxx — cymu KoMiciii Ta mrpadiB HakinageHux i cnucanux 3 banky MIIC Visa International i
MasterCard Worldwide. ITpu 1ibomy bank Hagae KitieHTy miaTBepKy 04l TOKYMEHTH, IPSICTABIICH] JAHOO TUIATI)KHOK CHCTEMOIO 1 3aBipeHi
BiJIIIOBiZaIbHOIO 0CO000 OaHKY;

- CyMH omepaliil, ki Oyu mpoBeeHi 3 MOPYIIEHHSIM MOJI0KEHb LIbOTO PO3MiTy, BHACTIIOK yoro bankom Oy moHeceHi 30MTKH, 10
3'scyBaHHS yCiX 0OCTaBHH 32 TAKAUMH OTIEPAITisIMH;

- CyMH 3a OmepalisMu, 3apaxoBaHnMu bankoM Ha paxyHok KitieHTa, ane mio3proloThes SK MaxpaichKi, BiAmoBinHo mo m. 7.2.4.1
mporo Y5O 100;

- CYMH 3BOPOTHHX IIIaTEeXKIB 332 TPaH3aKLisAMH, 3/AiHCHEHNX y Toprosiil Touni KitlieHTa, a Tako)k KOMIICHCALII0 BUTPAT, TOHECEHHUX
BankoMm y 3B's13Ky 3 00poOKOIO TpaH3aKI[il 3BOPOTHOrO IUIATEXy 3a KOXKEH BHIAJOK 3BOPOTHOIO IUIaTexy, y po3mipi 7 momapie CILIA B
eKBiBaJICHTI y TpuBHi 3a Kypcom HBY Ha nens omnaru;

- CyMH KOMIIEHCAIliil Komiciii Ta mrpadiB, HaknaneHux ta cnucanux 3 banky I AT «I[IYMb» 3a posnopsupkenasm MIIC Visa
International i MasterCard Worldwide, gepes nepeBumerHs y Toprosiii Touni KirieHTa 10omycTHMOro piBHS 3BOPOTHUX IUIATEXKIB;

- iHII1 30MTKK Ta BUTPATH, SAKi 3an0AisHI baHky HenpaBoMipauMmHE misimu KitieHra.

7.2.4.5. IIpu poBeieHH] TOI0COBOI aBTOPH3AIIii OfepKaTH Ko aBTopu3anii y nponecuarosoMy neHtpi AT «I[IYMBbBy no 3xiiicHeHHS
omepariii 3a KapTkoro 3a Teneponom (044) 290-93-14 (1in01000B0).

EnextponHa aBropwm3amis (IO MPOBOAUTHCS 3a JOMOMOTor0 elekTpoHHoro POS-TepmiHana) mpoBOIUTHCS BiIIOBITHO 1O TOPSIKY,
Bu3HaueHoro 1. 7.3.1 uporo YIBO HOO.

OTpHuMaHHS KOy aBTOpH3aLlil B iHIIIOMY IIPOIIECHHTOBOMY IIEHTPI Ta 3a IHIIMMH HOMepaMy TelieoHIB 63 MMCHbMOBOTO J103B0JTy baHKy
3a00POHSETHC.

7.2.4.6. IIpotsirom 1 (ogHOTO) BaHKiBCEKOTO HS MUCEMOBO iH(pOpMyBaTH baHk 1po yci 3MiHN, TOB's13aHi 3 0aHKIBCHKUMH Ta IMTOIITOBUMHA
pekBizuTamu Kiienra, mpo 3MiHH y peecTpaiiinux nokymenTax Kiienra, 3Miny BuaiB aisuibHocTi KitieHTa, siki moBigomitsincst HuM banky s
IpPH3HAUCHHS KOy KaTeropii TOProBIsi, a TaKOX PO BTPATy AO3BOJIB Ta JIIEH3IH Iep)KaBHUX OpPraHiB Ha 3IHCHEHHS MiANPHEMHHUIIBKOT
SJIBHOCTI.

7.2.4.7. [Ilpn mepuioMy BCTaHOBJICHHI/IIAKIIOYCHHI/HATAIITYBaHHI OOJagHAHHS y TOProBilf TOUI 3a0€3MEYUTH MPUCYTHICTH YCIiX
CHIBpOOITHHKIB UIA TIPOBEICHHS HAaBYaHHS NpaBWJIAM TPUIAOMY EJIEKTPOHHUX IUIATDKHUX 3aco0iB, 3axomam O€3MeKd Ta iH. 3TiIHO 3
MOJIOKEHHSIMH Ta iHCTPYKILISIMH (TOJATOK 2 Ta JOJATOK 3 10 3asiBH ITPO BUKOPHCTAHHS eIEKTPOHHUX IUIATIKHAX 3aC00iB y TOPTOBii Ta cepBicHii
Mepexi) Ta 3a0e3MeUnTH IPOCTABICHHS MINUCIB CIIBPOOITHUKAMH, SIKI pOiIUIN HaBuaHHs, y JKypHaui npoBeieHHs HaB4aHHs. JomyckaTi
110 poOOTH Ha yCTaTKyBaHHI TUIBKH THUX CIIBPOOITHUKIB, SIKi IPONIIUTY HAaBYaHHS IIPaBUJIaM IPUHOMY €ITeKTPOHHHUX INIATDKHUX 3ac00iB, 3aX01aM
0e3IMeKH Ta iH. 3TiTHO 3 TIOJIOKEHHAMHE Ta IHCTPYKIISIMU (I0IaTOK 2 Ta TOJATOK 3 10 3asBU PO BUKOPUCTAHHS EICKTPOHHUX IUTATIKHUX 3aC001IB
y TOProBiil Ta cepBicHIll Mepexi), po3nucaiucs y XKypHaii NpoBeJeHHs HaBUYAHHS Ta YMNOBHOBAXEHI Ha TaKy poOOTY BiJIIOBITHUM HaKa30M
Kienra.

7.2.4.8. J16aiinBo MOBOAWTHCS 3 NepedaHuM baHkoM oOnmagHaHHSAM, a y pasi MOIIKOMKEHHS oOmagHaHHA 3 BMHU KitieHTa abo
3HUILIEHHA, BTPATH 00JaTHAHHS — CIUIaTUTU baHKy BapTicTh peMOHTY a00 BigIIKOLYBAaTH HOTO BapTiCTh MPOTAroM 3 (Tpbox) baHKiBCHKUX IHIB
IicJis HaJaHHs baHKOM BiIIIOBIMHOTO paxyHKY.

7.2.4.9. Y pa3i nonoMku oGiafHaHHA, O HalexkuTh KiieHTy Ta BUKOpHCTOBYeThCa KitienToM BimmoBixHO 1o 1. 7.1.2.2, mpoBoxuTH
Horo peMoHT abo 3aMiHy BJIaCHHM KOLITOM. Y BHUIJKy BiaMoBH KiieHTa Bin mpoBeneHHs peMOHTy abo 3aMiHM BaHk Mae mpaBo 3yNmHMHHTH
HaJaHHs NOocyT 32 JloroBOpoM Npo BUKOPHCTAHHS €JIEKTPOHHUX IUIATDKHUX 3aC00IB Y TOProBiif i cepBiCHIN Mepexi.

7.2.4.10. TIpu npoBenenHi onepauii yepes enekrponuunii POS-tepminan nanpasisita y I AT «I[TYMby a6o ITI[ AT «bAHK KPEJJUT
JTHITIPO» 3BezieHi eneKTpoHHI 3BiTH 3TiHO 3 MOPSAKOM, 1110 Bu3Ha4YeHuii m.u. 7.3.1-7.3.2 uporo Y5O 10O0.

7.2.4.11. 3piticHroBati 30epiraHHs YEKiB ENEKTPOHHHX TEPMiHANiB, a TakoX iHIIO iH(poOpMaIii, MoB'A3aHOI 3 oOmepamisMH 3a
€JIEKTPOHHUMH TUIATIKHUMH 3ac00aMHu, TIPOTATOM 2 (IBOX) POKIB 3 MOMEHTY 3H1MCHEHHS TaKuX OIepallii, i mepeaaBaTH ix 10 banky Ha mepury
IHICHMOBY BUMOTY baHKy y TepMiHH, BKa3aHi y I[bOMY 3aIIHTi.
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7.2.4.12. He nepenaBati i He HaJaBaTy y KOPUCTYBAHHS iHIIIMM OpraHi3aiisM Ta X coiBpoOiTHUKaM 00JIaHAHHS, BUTPATHI, PEKIaMHO-
iH(popMaliiiHi MaTepiany, Ta iIHCTPYKTUBHI MaTepiainy, oTpuMadi Big banky BiamosigHo 1o msoro Y ABO HOO.

7.2.4.13. 3abe3neunTu HAJICKHE 30epiraHHs 00JaIHAHHS Ta JOKYMEHTIB, IO MIiCTATh KOH(DIICHIIiITHI BiIOMOCTI i 0aHKIBCHKY TAEMHHIIIO
Y MiCIsIX, HEIOCTYIIHUX 0co0aM, sIKi He YIIOBHOBA)KEHI IIPAIIOBATH 3 eJIEKTPOHHIMH IUIATIKHIMH 3aCO0aMH.

7.2.4.14. IIpuznaunty ocoOy 3 uucia criBpobiTHHKIB KitieHTa, BinnoBinansHy 3a 306epiranHs Ta BAKOPHCTAHHS IIEPEAAHOTO BiIIOBITHO
no . 7.1.2.1 obinagHaHHS, a TAKOXK 3a 30€piraHHs YeKiB Ta BHIyUSHUX €JIEKTPOHHHX IUIaTDKHHX 3ac0o0iB (10 MOMEHTY nepenadi ix 1o banky Ha
nizxcrasi BinnosinHoro akty). (Komist moxymeHTa, o BU3HAYac BiANoOBinanbHy ocoly, MoBUHHA OyTH nepenana 1o banky npotsrom 5 (m'stu)
pobounx AHIB micas mignucaHHsA AKTy mpuiioMy-niepenadi BiamosigHo 1o m. 7.1.2.1 usoro Y5O 00).

7.2.4.15. He mpuiimatu Bif iHIIKMX OpraHizamiil Ta iX cHiBpoOITHHKIB, a TAKOXX MPUBATHHUX OCIO CIIIMH 32 MPOBEACHUMU OMEPaLlisIMH 3
BUKOPHUCTAHHAM EJICKTPOHHHX IUTATHKHUX 3ac00iB aus mepenadi ix banky Bin imeni Kiienra.

7.2.4.16. Po3mimyBati y MicIsX peaizamii ToBapiB, poOiT, IMOCIyr Ha BXIOHHX IBEpsX, BITpHHAX, KacoBHX amapartax KirieHrta
300pakeHHsI TOProBOi MapKH IUIATKHOI CHCTEMH, peKJIaMHO-IH(OpMailiHi HaKJIeHKH 3 JIOTOTHIIOM BiATIOBITHOI ITATKHOT CHCTEMH, BKa3aHOT
y Jomatky 1 1o 3asBH IIpo BUKOPHCTAHHS €JICKTPOHHUX IUIATDKHUX 3ac00iB y TOProBid 1 CepBiCHIM Mepexi, a TaKoX 3HATH YCi peKIaMHO-
iH(popMaliiiHi MaTepiany moa0 PoOOTH 3 KApTKaMH IIPH po3ipBaHHi JJoroBopy npo BUKOPUCTAHHS €JICKTPOHHUX IUIATIKHUX 3aC00iB y TOProBiit
i CepBICHIN MepeKi MPOTArOM OHOTO POOOUOTO JHS.

7.2.4.17. be3 nuceMoBOi 3roau banky He 3HaAHOMUTH iHIIKX 0ci0 3 yMoBamMHu J[oroBopy, KOHCTPYKII€K 00JaIHaHHS, HOTO TEXHIYHUMHU
XapaKTEepPUCTHKAMH, a TAKOXK HE 3A1HCHIOBATH HISKUX 3MiH Y BCTAHOBJIEHOMY OOJIaJIHAHHI.

7.2.4.18. CaMocTiiiHO OITadyBaTH BUTPATH 32 TEJIEKOMYHIKamilHI MOCITYTH MpH 1epenadi HeooxinHoi iHopMarii Mmepexero (MiCIeBO0
Ta MDKHAPOIHOIO).

7.2.4.19. 3anoBHUTH 3asBKYy Ha 00JaJHAHHS poO0YOTro Micis y ToproBiif Touri KirieHTta 1y1st 06CIyroByBaHHS €EeKTPOHHHX IUIATIKHUX
3aco0iB IS OIUTaTH 3a ToBapH, podoty abo nociyru (Jomarok 6.3. o YIBO FOO). 3a HasBHOCTI ¥ KitieHTa IeKITBKOX TOProBHX (CEpPBiCHUX)
MYHKTIB, IEPEMIIlICHHs] BCTaHOBJICHOT0 baHKoM 00aqHaHHs 6¢3 MHChbMOBOTO 103BOJIY baHKy 3a00pOHSIETHCS.

3abe3neynTy HasiBHICTh Y TOProBiil TOYI Y MICIUSIX BCTAHOBJICHHS 00JIaJHAHHS HAsIBHICTD PO3ETKH elleKTpokuBieHHs 220 B, a Takox,
3aJIe)KHO Bifl TEXHONOTI1 poO0TH 06J1aIHAHHS, HASIBHICTh AOCTYIY 10 Mepexi [HTepHeT abo TeneoHHOro HoMepa 3 BCTAHOBJICHOIO Tele(OHHOIO
PO3ETKOI0.

7.2.4.20. HagaBaTtu 10 banky HeoOXiqHY JOKyMEHTAIlio 1 iHopMarito 3rigHo 3 Jlogatkom 4 10 3asBU PO BUKOPHUCTAHHS EIEKTPOHHUX
IUTaTKHUX 3ac00iB Yy TOPTOBiH Ta cepBicHI Mepexi.

7.2.4.21. 3ailicHIOBATH OTIepallii 3 BHKOPHCTAHHAM EJIEKTPOHHOTO IUIATIXHOTO 3ac00y iwuiie y npucyTtHocTi Kopucrysada, 3a6e3neuntu
posranryBanHs [ImatixHOro TepMiHaia y 30Hi BuauMocTi KopucryBada. BineocrocTepexeHHs 30HH pO3TaIlyBaHHS IUIATDKHOTO TepMiHaNa He
MOBUHHO JO03BOJIITH po3pi3HsTH (6auntn) [Inatixai kapTth i BBenenuit Kopucrysadem I1IH. KiienT (fioro ynmoBHOBakeHHIt TepcoHan) He Mae
mpaBo 3amutyBatu y KopuctyBaua y Oynb-sxwuii 3aci6 [T1IH, okpim BBenenns Kopuctysadem [1IH Ha [TnatixxHoMy TepMiHami.

7.2.4.22. He KomiloBaTé eNEKTPOHHOTO IUIATIKHOTO 3aco0y 4YM HOro PeKBI3WTIB Ta HE BHOCHUTU IMOBHOTO HOMeEpa EJEKTPOHHOTO
IUIATIXXHOTO 3ac00y 710 00IIKOBUX KHUT Ta/abo 0 eNeKTPOHHHUX 0a3 JaHUX KOMII I0TepHHX mporpaM KitieHTa.

7.2.4.23. IIpu obcnyroByBanHi [lepkaTemniB ycix BHIIB €IEKTPOHHUX IUIAaTDKHUX 3aco0iB, BkazaHux y [Jomatky 1 mo 3asBu mpo
BUKOPHUCTAHHA EIEKTPOHHUX IUIATIXXHUAX 3aCO0IB y TOPTOBIH 1 cepBicHII MepexXi Ha CyMy TIOHAJI:
TS KapT 3 MarHitHoo cMmyroto — 10 000,00 rpH.
JUTst KapT 3 enektpoHHuM yurom — 20 000,00 rpH.
SIKIIIO CyMa Ollepartiif 3a O/IHI€I0 i Ti€I0 % KapTKOI0 NpoTsroM oxuoro aHs nepesuntye 20 000,00 TpH., a TAKOXK B IHITHX BHIAJKAX, epe0aueHIX
3aKOHOaBCTBOM YKpaiHu, 000B'sI3KOBOIO € epeBipka JOKYMEHTIB, 10 3aCBiquyI0Th 0co0y Jleprkareins (32 MOXKIIMBOCTI — 3pOOUTH KCEPOKOIIII0
JIOKyMEHTIB), a TAKOX NPOBe/IeHHs royiocoBoi apropu3aii y Llenrpi apropusauii [1L] AT «ITYMB» a6o I AT «kBAHK KPEJJUT AHITIPO».

TakuMu 10KyMEHTaMH €:

®  3aKOPJOHHHI MACTIOPT - [T IHO3EMHUX TPOMAJISH, SKi 3HAXOIAThCS B YKpaiHi;

e BHYTPIIIHIH 3araJbHOrPOMASTHCHKHI MAacnopT abo macmopT Ui BUI3/Ly 3a KOPAOH — JUls TpOMaisiH YKpaiHu;

e iHII IOKyMEHTH y BUINAJKaX, epe0aueHNX 3aKOHOIaBCTBOM YKpaiHH.

JIoKyMeHT, sSIKUH TIpex ' aBiseThest JlepkaTerneM, He IIOBUHEH OYTH IPOCTPOUSHUM.

7.2.4.24. 3axinuuBim opopmienHs yeka POS-tepminana, KiieHt npuiimae Ha ce6e BiNOBIIaIBHICTD 32 HACTYIIHE:

Jleprxatenb ofiep>kaB TOBapH/TIOCIYTH, CIUTAYEHI 3a JOMOMOTOI0 SJISKTPOHHOTO IUIATIXKHOTO 3ac00y;

JHeprxarens mianucas ek POS-tepmiHaina i ogepxas HOro Komio;

Knient 36epiratume yek POS-tepminanma BnpogoBxk 2 (ZBOX) POKiB 3 MOMEHTY 3AIHCHEHHS oreparii i HampaBuTh Horo no banky,
OJIep KaBIIM MHCbMOBUH 3anmuT baHKy, y TepMiHH, BKa3aHi y TAKOMY 3aIlUTi.

[paBuibHy nepeBipKy qJOoKyMeHTiB KitieHTa, 110 3aCBiTIyIOTH 0c00y.

7.2.4.25. KiieHT He Mae nipaBa BuMmarati Big Kopuctysaua BBeenns [1IH xony sk 3aco0y #oro ineHTrdiKalii, Ko e He nepeadadeHo
MpaBHJIAMH IUIATIKHOT CHCTEMU Ta/ab0 yMOBaMH BUKOPHCTAHHS €JIEKTPOHHOTO IUIATIXHOTO 3aC00y, YCTAaHOBJICHUMH €MITEHTOM.

Kiient He mae npaBa BuMaratu Bix KopucTtyBaya mianmucanss kButaHuii [TnatixHoro tepMminana abo iHIINX IMEPBUHHUX JOKYMEHTIB,
1[0 MiJATBEPAXKYIOTh 3AiHCHEHHs MU1aTiKHOI onepauil, sikuo Kopuctysau ygiB I1IH y mpoueci 3aificHeHHs onepaliii Ta iHIle He BCTAHOBICHO
HPaBUIIAMH IIIATIKHOT CHCTEMH.

7.2.4.26. Y BUINIA/IKY SKIIO TPaH3AKIIis HEMPHUHATA Oy 1b-SIKOI0 CTOPOHOIO (Y TOMY YHCII 1 INTaTHKHOIO CHCTEMOIO), IO Oepe yyacTh mpu
3IifiCHeHH] onepallii, i MOBIJOMIIEHHS «TpaH3aKIis 3a00pOHEeHA/HeTPUIHATa 3'IBIIIOCS Ha ekpaHi POS-Tepminana (OKpiM BiIMOB B aBTOpH3aLii
BHacliok HecrpaBHocTi POS-tepminama abo miHif 3B'13Ky), KitieHT 3000B'si3yeThCst He POOWTH MOANBIIMX CIPOO BUKOpUCTATH Ieit
EnextpoHHMii ItaTiKHUN 3aci0 UTS IPUIIOMY OTUIATH.

7.2.4.27. Heraitno nosigomisatu baHk i mpaBooXOpOHHI OpraHy Npo yci 00CTaBUHY, [0 MOXHA PO3IIISAATH SK IPOTUIIPABHY JisIBHICTh
3 BUKOPUCTAHHM eJISKTPOHHUX IUIATIXKHUX 3ac00iB y KirienTa.

7.2.4.28. He npuiimatu EnextpoHHuii minatixHuit 3aci6 10 omiaty y Bunaakax, ooymosnenux y Jonarky 2 ta lomatky 3 mo 3asBu npo
BHUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3aC00iB Y TOProBili Ta CepBiCHIN MepeKi, 1 32 MOMKIIMBOCTI BIITyunTH ENeKTpoHHHH MIaThKHUH 3aci0,
SIKIIIO BCTaHOBJICHO, IO ii MpeI'IBHUK HE € 3aKOHHUM Jlepxkarenem, i nmepenaru ii banky.

7.2.4.29. lllonHs pobuTn OanaHCyBaHHS TEPMiHATBHOTO 00JIaIHAHHS, BCTAHOBICHOT0 baHKkoM y ToproBiit (-ux) Toumi (-ax) Kiienra ms
HNPUHOMY €JIEKTPOHHHX IUIATIXXHUX 3aC001B.

7.2.4.30. 10 uncna koxHoro Micsiusg bank ¢opmye mianucye akt 3Bipku Ta Hajgcunae Kmienrty g migmucansas. Kiient npotsrom 2
pobounx AHIB Mae NepeBipuTH Ta HagaTH B baHk mignucanuii Ta 3aBipeHnit ne4aTKoro (3a yMOBH 11 BAKOPUCTAaHHSI) IPUMIPHUK aKTy a00 HajaTH
CBOI 3amepeyeHHs/3ayBakeHHs. Y BHIanky oTpuMmanHs bankom Bix Kiienra 3ayBakenn/abo 3amepedenb, baHk, 3a yMOBH 3roau 3 LMMH
3ayBa)KCHHSIMU/3alePEUeHHIMH, ITPOTAroM 2 poOOUMX [HIB 3 AaTH OTPUMaHHs 3ayBaxkeHb KitieHTa 1 Hampasiisie HOBY PEAAKIIIO aKTy 3BipKH 3
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ypaxyBaHH;IM 3ayBa)KeHb/3alepedeHb 3acobamu enekTpoHHoi nmomrtu. KiuieHt mae nepenatu banky 2 npuMipHUKH MiAMHCAHOTO Ta 3aBipEHOTO
MIEYATKOIO (32 YMOBH ii BAKOPHUCTAHHS) aKTy 3BIpKH MPOTITroM 2 (JBOX) poOOYHX THIB 3 JaTH MOTOKEHHS SIIEKTPOHHOI (POPMHU aKTy 3BipKH.
7.2.4.31. OmnauyBatu banky xowmicii y mopsaky i po3mipax, nepeabadenux uum Y150 F0O.
7.2.4.32. HamaBatu banky Ha #oro mepiry BuMory iHpopManiio, HoTpi6Hy baHKy 111 BUKOHaHHS BUMOT 3aKOHOIABCTBA YKpaiHU, IO PETYIIOE
BIIHOCHHHU y cdepi 3amobiranHs Jjeraiizauii (BiAMHBaHHIO) IOXOXIB, OAEPKAaHHX 3JIOYMHHUM LULIXOM, (piHAHCYBAaHHIO TEpOPHU3MY Ta
(hiHAHCYBAaHHIO PO3IIOBCIOLKEHHS 30p0i MacOBOTO 3HUIICHHS.
7.3. Tlopsiiok HaJaHHS TOKYMEHTIB:
7.3.1. [lpu aBtopm3amii POS-tepmiHamoMm: y pasi BHKOpUCTaHHsS eleKTpoHHOro POS-tepminama (mpu NpOBEAEHHI €NEKTPOHHOI
aBTopm3anii) KimienT y kinni po6odoro mus nepecunae y [ AT «IIYMBby» a6o I AT «bAHK KPEJUT JHIIIPO» yci omnepauii, mo
HaKOIIMYIINCS B €IIEKTPOHHOMY TepMiHai (TIOpsII0K poOoTH 3 eNleKTpoHHNM POS-TepMiHamom onucaHuii B OKpeMilt iHCTpyKil (0 HaJaeTbest
bankom minx yac HaBYaHHS IpaBWIaM HNPHUHOMY eIeKTPOHHHX IUIATDKHUX 3ac00iB, 3axomaM OesmekH BimmosimHo mo 1. 7.2.4.7 uporo YBO
100)).
7.3.2. Sxuo 3a 3BiTHUI nepiox KiienroM Oynu BrityueHi 610koBaHi abo miapobieHi kapTku, kacup/mpoaasens KiieHTa ckinagae AKT
BuitydeHHa Kaptku (Homatok 6.4 mo YBO FOO) y 4oTHpboX HpHUMIpHHUKAX, OJWH MPHMIPHUK SKOTO BimmaeTbcs [leprkaTtemnto, Apyrui —
3anumaeTbes y KimieHta, a Ba IpUMipHUKH Pa3oM 3 BIIyYEHHMH €IEKTPOHHUMH IUIaTOKHUMHE 3aco0aMu mepenaroThes 10 baHky He mi3Hime
HACTYITHOr0 BaHKIBCHKOTO JHS 3 MOMEHTY BUIIy4eHHs. J[iisl 1IbOTO, BiANOBIqanbHU MpaniBHUK KitieHTa mpoTsrom 2 roAnH Micis BUIYYCHHS
KapTu 3B's13yeThes 3 barkom 3a Tenegorom 0800 507 700 i moBimomitsie mpo (HakT BIIYIEHHS KapTKU.
7.4. Tlopsinok, popma Ta yMOBH pPO3paxyHKIB:
7.4.1. bank 3000B's3aHUI 3IIMCHUTH IepeKa3 TPOLIOBHX KOINTIB Ha Kopucte KiieHTa Ha cyMy ycix omepamiif, 3AiHCHEHHX 3
BUKOPUCTAHHAM CJICKTPOHHHUX TUIATDKHHUX 3aC00iB 1X 3akOHHUMH JlepikaTensiMH y MICIX peajizaiii ToBapiB, pobiT abo mocmyr KiieHToMm,
HIIIXOM 3apaxyBaHHs KOIITIB Ha paxyHok KitieHTa, Bka3aHuii y JloroBopi Ipo BUKOPUCTaHHS SNEKTPOHHUX IUIATDKHHUX 3ac00iB Y TOProBiif i
CEepBICHIN Mepexi, y TepMiH, 3a3HaueHUN y 3asBi PO BUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB Y TOPTOBi 1 CEpBICHIN Mepekax.
7.4.2. Kiient nopydae banky yTpuMyBaTH 3 OTOYHHUX 1 OAANBLINX [IepeKa3iB Ha KopucTh KiieHra:
e KoMicii 3a 3AiCHEHHS TEXHOJOTIYHOTO 1 iH(popManiitHOro odcimyropyBanHs KitieHTa 3a oneparisiMi 3 OIJIaTH TOBapiB, pooiT, MOCIYT,
110 3MIHCHEH] 3 BUKOPUCTAHHIM EJIEKTPOHHUX IIaTHKHUX 3aC001B, Y po3Mipi, BU3HAUYCHOMY Y 3asiBi PO BUKOPUCTAHHS EICKTPOHHUX
IUTATDKHMX 3ac001B y TOPTOBIiH 1 CepBiCHIN Mepexi;

e cymy 3a0oproBaHocTi, 110 BUHUKIA y KiieHTa nepex baHkoM y 3B's3Ky 3 TuM, 1o KitieHT cBoedacHO He BUIUIATHB bBaHKY IpoIIOBi
KOIITH BiamoBigHO 10 1. 7.2.4.4 nporo Y150 HOO;

® CyMH 3apaxyBaHb, IO € Pe3yJIbTaTOM KPEIUTOBUX ONepalliil (KpequTyBaHHS paXyHKy JlepkaresiB: MOBEpHEHHs TOBapy / BigMOBa Bil

orepartii).

7.4.3. Po3mip xowmicii, mo Hanexxuts banky 3a TexHomoriuHe i iHpopMmaniitne oOciayroByBaHHs KiieHTa 3a onepariisiMi 3 HOKYITKH
TOBapiB, po0iT, MOCIYT, 31i/ICHEHNX 3a JIOTIOMOT' 010 €IeKTPOHHHUX IUIAaTHKHUX 3aC001B, BCTAHOBIIIOETHCS BIIITOBITHO 10 3asIBH PO BUKOPHUCTAHHS
SJISKTPOHHUX IIATDKHKX 3ac00iB y TOProBil i cepBicHiit Mepexi. Po3paxynku Kitienta 3 BaHkoM 31ilHCHIOIOTECS IUISIXOM yTpUMaHHs baHkom
CYMH KOMICii 3 CyMH KOLITIB, II0 HiJUIATaloTh nepepaxyBanHio KilieHTYy y MOMEHT nepepaxyBaHHs, 30KpeMa IuisixoM JebeToBoro mnepekasy
(JoroBipHOTO CIICAHHSA).

7.4.4. Y pasi moBepHeHHs KimienTom baHky cymu minatexy 3a TpaH3akIi€ro ado yTpuMaHHS baHKOM CyMH IIaTexy 3a TpaH3aKLI€ro 3
MOTOYHHX IUIATEXKIB HA KOpUCTh KiTieHTa, cyMa KOMIcii 3a Tako0 TpaH3akKIli€lo, yTpuMaHa baHkoM paHimie, miuiarae BIAIIKOAYBaHHIO baHkoM
KutieHTy HUIIXOM 3MEHIICHHS OBEPHEHOT/yTPUMYBaHOI CYMH IUIATEXKY 33 TPAH3aKII€I0 Ha BEMYHUHY KOMicil.

7.4.5. Onepaunii, xnacugikoBaHi sIK yMOBHO NMPHUITHATI, a TAaKOX OIepallii, 10 He MOXyTb OyTH 00pobieHi y BcTaHOBIeHOMY baHkoMm
nopsAKy, baHk Mae mpaBo CIUTATHUTH TUIBKH HiciS OTpUMaHHS baHKOM HoOmnepeaHbOTo BiAIIKOXYBAaHHS BiJ INIATDKHHUX CHCTEM 0€3 OOMEKeHHS
TEpMiHy TaKkoro BiquIKoayBaHHs. Oneparisi BU3HAETbCS YMOBHO MPUHHSATOO, SIKIIO:

e Omneparist 3iHCHIOETBCS 3 MOPYIIEHHIM HOPMAaTUBHUX NOKyMeHTiB HBY, iHmMX HOpMaTHBHUX aKTiB YKpaiHM Ta MOJIOKEHb IIOTO
Y5O 00 Ta JloroBopy npo BUKOPHCTaHHS €IEKTPOHHMX IUIATIKHUX 3aC00IB Y TOProBill i CEpBICHIN MepexKi.

e [linmuc Jlepkatens Ha 4YekoBi enekTpoHHOro POS-TepMmiHanma BiJCYyTHIN, HE BIAMOBiNAE 3pa3Ky MIINKHCY HAa EIEKTPOHHOMY
TUIATKHOMY 3ac001 a00 ojiepKaHoMy 3 OaHKY-EMITCHTA.

e BincyrHiit nigmuc kacupa KitienTa Ha gexoBi.

e Kormisi yeka eNeKTpOHHOrO TepMiHana, mepenana Kiientom mo BaHky, He BiAmoBigae Komii 4eka €IEKTPOHHOTO TepMiHama, II0
3HAXOIHUThCS y JleprKares eleKTpOHHOTO IUIATHKHOTO 3ac00y.

e TepMiH Aii eEKTPOHHOTO IUIATIXHOTO 3aCO0Y BKE 3aKiHYHMBCS a0 11 He HACTYITUB HA JICHb 3JIHCHEHHS OMepailii.

e Bapricts ToBapiB (po0iT, mociyr), ciutadeHa JlepskaTeneM eJIeKTPOHHOTO TUIATIKHOTO 3ac00y, EpEeBHILy€ BCTAaHOBIEHY LiHy Kiienta
Ha JaHi ToBapu (poOoTH, MOCITYIH) 32 TOTIBKOBUH PO3PaXxyHOK.

e VI AT «ITYMB» a6o y Il AT «bAHK KPEJUT AHITIPO» ne OyB 3amuTaHuii Koja aBTopH3alii abo Ko aBTopu3aiii OyB
oJlepKaHUH B 1HIIOMY IIEHTpi aBTOpHU3alii 6e3 MucbMOoBOi 3roau banky.

e Homep eJeKTpOHHOrO IIATDKHOrO 3aco0y, BiIIPYKOBaHMI Ha 4YEKOBI EJNEKTPOHHOTrO TepMiHaja, HE BiANOBimae HOMepY,
eMO0COBaHOMY Ha JIMIIBOBIH CTOPOHI ENIEKTPOHHOTO IJIATIXHOTO 3aC00y.

e VY pa3si, xonu Jlepxateab HagaB JOKYMEHTH, L0 MiATBEP/UKYIOTh (aKT He HaJaHHs, a0 HEMOBHOIO HaJaHHS TOBAPY/MOCIYTH LM
Kitientom, 110 Oynu crutadeHi 3a A0MOMOTOO €JIEKTPOHHOTO IUIATIXKHOTO 3ac00y.

eV pasi, konu Kiienrom OyB mpuitHsaTuit 1o oratu EnekrpoHHME miaTihkHME 3aci0, 3a SIKMM Ha MONEpeIHiil 3amuT aBTOpH3allii,
3nificHenuii y nanomy POS-TepMiHai, HaX0MB KO/ aBTOPH3ALlii — «BHIYYUTH KapTKy».

e ¥V pasi, ko KiieHT npoBiB aBTOpH3alliio HE Y HalllOHANBHIN BaTIOTI YKpaiHu.

eV pa3i, Konu peKBI3UTH olepauii, nepeJaHi y BHUIJLIL €lIeKTpOHHMX (haiiliB, HE CHIBNIAJAIOTh 3 PeKBi3uTaMHu Ha 4ekoBi POS-
TepMiHaJa.

7.5. BinnoBinagbHICTh CTOPIH.

7.5.1. 3a HeBHKOHaHHs 200 HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a M Y JIBO OO Croponu HecyTh BiAOBiAaNbHICTh BiJMOBIIHO 10
YHUHHOTO 3aKOHOJABCTBa Ykpainu i ymoB nporo Y /IbO 00. 3a naganns banky HenocToBipHOi iHpopMarii mpo Buau cBoei AistmbHOCTI KimieHT
Hece BiAMOBIANBHICTE 3TiHO 3 3aKOHOAABCTBOM Y KpaiHU.

7.5.2. Y pa3i HeBuKOHaHHS a00 HEHAJIEKHOTO BUKOHAHHS CBOIX 3000B's13aHb oxHielo 13 CropiH, inmra CTopoHa Mae npaBo BUMAaraTH BiJ
BUHHOI CTOPOHY BUKOHAHHS IIPUHHATHX Ha cebe 3000B's13aHb, @ TAKOXK BiJIIKOAYBAHHS 3aOAISTHUX 11 30MTKIB uepe3 HeBUKOHAHHS (HEBUACHOTO
200 HECHAJIC)KHOTO BUKOHAHHS 3000B's13aHb) BUHHOIO CTOPOHOIO.
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7.5.3. Bank He Hece BiANOBIAIBHOCTI 3a CynepeukamMu i po30KHOCTSAMH, 110 BUHUKAIOTh Mixk Kitientom i JlepikaTensMu eneKTpOHHUX
IUTATDKHUX 3aC001B y YCIX BHIIAAKAX, KOJH TaKi CyNepedkH 1 po30iKHOCTI He BiTHOCATECS 10 mpeameTy uporo YIBO OO ta [orosopy mpo
BUKOPHUCTAHHA CIEKTPOHHUX IUIATIXHUAX 3aCO0IB y TOPTOBIH 1 cepBicHii Mepexi.

7.5.4. baHk He Hece BiIIOBIAIBHOCTI 3a 3aTPUMKY IIATEXIB Ha KOpUCTh KilieHTa y BUMAAKy, SKIIO 3aTPHMKA BHKIMKAaHA HEBYACHUM
croBimeHHsIM banky npo 3MiHM GaHKIBCHKHX pekBi3uTiB KirieHTa, a TakoxX, SIKIIO Taka 3aTpUMKa BUKJIMKaHA HeJoTpuMaHHsIM Kiiearom 1. 7.2.4
i7.3.1 usoro YJIbO HOO.

7.5.5. KitieHT Hece MaifHOBY BiJIOBINANIBHICTE y IIOBHOMY 00cCs131 tepes baHkoMm 3a z1if CBOTo nepcoHaity, MoB's3aHi 3 HOPYIISHHSIM YMOB
usoro Y/IBO OO ta [loroBopy npo BUKOPHCTaHHS €IEKTPOHHUX IUIATHKHUX 3aC00IB y TOProBil 1 CepBICHIN Mepexi.

7.5.6. IIpu HecBoevacHil oIIaTi MpOBeAeHHUX omepauii BinnoBigHo 10 1. 7.4.1 msoro YABO FOO, bank Bumiauye Kiienty neHio y
po3mipi 0,1% 3a KoxkeH JeHb IPOCTPOUEHHS, ane He Ounblne moaBiiHOI 06mikoBoi ctaBku HBY, mo misia Ha MOMEHT IPOCTPOUCHHS, Bifl CyMH
HPOCTPOYEHOTO ILIATEKY.

7.5.7. Ilpu HecBO€yacHOMY BiIIIKOyBaHHI cyM BixnoBinHo 1o 1. 7.2.4.4 mporo Y/IBO OO, Kiient Bumtauye banky neHro y posmipi
nozBiitHOT 00ikoBoi craBku HBY, mo misza Ha MOMEHT IPOCTPOYEHHS, BiJl CYMH HEBIIIIKOJOBAHOI oneparii 3a KOKeH JeHb IPOCTPOUCHHS.

7.5.8. KitieHT Hece OBHY BiAMOBiTAIbHICTE 32 30€pEKEHHS MIEPEIAHOTO BiAMOBiMHO 10 1. 7.1.2.1 o6naaHaHHs. 3a HECBOEYACHY OILIATY
cyM BiamoBimHo a0 m. 7.2.4.8 mporo YIBO KOO Kiient Bumiauye banky meHro y po3mipi moaBiiiHOI o6itikoBoi craBku HBY, mo mista Ha
MOMEHT IIPOCTPOYEHHS, BiJ] CYMH IUIATEXKY 32 KOXKEH JCHb IIPOCTPOUYCHHSL.

7.5.9. baHk He Hece BiANOBiNAIFHOCTI 32 BIACYTHICTh TEXHIYHOTO 3B'SI3KY 3 BUHU TPETiX 010, a TAKOK 32 HEMOXKJIMBICTh HAJAHHS MOCITYT
BiMOBiIHO 110 JIOrOBOPY MpO BHKOPUCTAHHS EIEKTPOHHHX IUIATIKHUX 3ac00IB y TOProBiil i CepBiCHI Mepexi y 3B’SI3KY 13 HECHPaBHICTIO
oOagHaHHs, 10 HANEXKUTh KITIEHTY Ta BHKOPUCTOBYEThCS HUM 3TifgHo 3 11. 7.1.2.2 mporo Y /BO 10O.

7.6. YMOBH pO3ipBaHHS IOTOBOPY.

7.6.1. bank Mae mpaBo JOCTPOKOBO po3ipBaTH J{OrOBip Mpo BUKOPUCTAHHS €IEKTPOHHUX IDIATDKHHX 3aco0iB y TOProBiif i cepBicHIl
Mepexi y BUMAJIKY:

7.6.1.1. Sxuro Kiient mopyiirye monoxenHs 1poro poszaity ¥YIBO 00, [loroBopy mpo BUKOPUCTAHHS SICKTPOHHUX TUIATIKHUX 3aC001B
y TOProBii i cepBicHill Mepexi, [IpaBuiia mpuiloMy eIeKTPOHHHX IUIATLKHUX 3aco0iB ([JomaTok 2 1o 3asBU Npo BUKOPUCTAHHA €JICKTPOHHHUX
IUTaTDKHUX 3ac00iB y TOProBil Ta cepBicHIM Mepexi), monoxeHHs [HeTpykiii mpo 3axonu 6esnexu (HomaTok 3 1o 3asiBH NpO BUKOPHUCTAHHSA
CJIEKTPOHHHUX IUIATOHKHUX 3ac00iB y TOPrOBiil Ta CepBiCHIN Mepeiki), crioicTUBIIH Tpo ne KirienTa 3a 20 kaleHAapHUX THIB IO 3aIUTaHOBAHOL
JIaTH po3ipBaHH:], MHCHMOBO 32 OCTAHHIMHU BiJJOMAMH PEKBI3HTaMH.

7.6.1.2. SIxkmo nii KimienTa 3aBpatoTh 30MTKY iHTepecaMm baHky, a0 sikmo baHkoMm oTprMaHO MICEMOBE TTOBIIOMIICHHS (TIOTIEPEIKECHHS)
Ipo NPHUNHMHEHHs/BiqMOBY B oOciayroByBaHHi Kiienra Bix I1L[ AT «ITYMB» a6o III[ AT «bAHK KPEJUT JHIITPO», abo sKmIo HasBHICTH
npaBoBifHOCHH 3 KiieHTOM mpH3BoauTh a00 MOMKEe IPH3BECTH 10 MOPYNIEHHS HOPM 3aKOHOJABCTBA YKpaiHM Ta/abo 3aKOHOIABCTBa 3
HPUHIUIIOM EKCTPaTepPUTOPIaIbHOCTI IPUITHHUTH 00CIyTrOByBaHHS Ta/abo JOCTPOKOBO po3ipBaTi J{OroBip, MMCHMOBO ITOBiIOMHBIIHN MPO Lie
Kiienra He MeHIe HiX 3a 3 (Tpu) poOOUMX THS 0 MOMEHTY IIPUNUHEHHs 00cmyroByBaHHs KitieHra ta/abo posipBanns JJoroBopy 3 KitieHToM.

7.6.1.3. SIkmo KieHT He BUKOpPHCTOBY€e HajaHe baHkoM o0nagHaHHS NPOTAroM 2 (ABOX) MICALIB 3 MOMEHTY YCTaHOBKH OOJIaJHAHHS
Ta/abo 3 MOMEHTY 3[ifiCHeHHs OCTAHHBOI TPaH3aKIIil, MUCbMOBO MOBiZOMHUBIIH Tpo e KitienTa He MeHIe Hix 3a 5 ('s1Th) poboUYNX AHIB 10
MOMEHTY po3ipBaHHs noroBopy 3 Kiientom.

7.6.1.4. SIkmo KitieHT caMOBITBHO BiZIKITIOYa€e 0OJIQTHAHHS HA TEPMIH OJWH MICSIb 1 OLIbIIE 3 eKOHOMIYHUX, HOMITHIHUX, OCOOMCTUX
NPUYMH 3a37aNeriab He MOBIOMUBINY BaHK Npo TepMiHM i MPUYMHY BiKIIOYEHHS 00JI1aJHAaHHs, TMCEMOBO MOBiOMUBIIH Ipo ne KitienTa He
MEHIIIe HiX 3a 5 (1'1Th) pobo4nX JHIB 10 MOMEHTY po3ipBaHHs Joroopy 3 KiieHrom.

7.6.1.5. SIkmo BenuuYMHA, OJEPIKAHOTO JOXOIY BiJ TpaH3aKilid, IO TPOBOAATHCSA 3a JOIMOMOror obOiaaHaHHs baHKy, MeHIue
3aIIaHOBaHoOl Ta/ab0 HEeZOCTaTHs AJIs TOKPUTTS BUTpAT, 10 Hece baHk 110710 3abe3neyeHHs cBoix 3000B's13aHb y paMKax jaaHoro Jloroeopy,
MUCBMOBO TOBiToMuBIIHM TIpo 1ie KimienTa He MeHmIe Hix 3a 20 (IBaALATH) IHIB 10 3aIUIAHOBAHOI aTH po3ipBaHHA A0roBOpy 3 KiieHTOM.

7.6.1.6. [IpoTsromM 0JHOTO POKY 3 MOMEHTY po3ipBaHHs [loroBopy mpo BUKOpHCTaHHS ENEKTpOHHUX IUIAaTKHUX 3aCO01B y TOProBiif i
cepBicHIi Mepexi KitieHT 3000B's13yeThes He Mi3HIiNIE 7 (ceMu) poOOYHX JHIB 3 MOMEHTY BHCYBaHHS BUMOTH baHkowm, BUaTuTH baHKy yci
CyMH, 1o OyAyTh cricaHi 3 baHKy Ha BUMOTY BIIIOBIIHUX IUTaTOKHUX cucTeM, KopuctyBadiB i OaHKIB-eMiTEHTIB, 3a 3ailicHeHnME KitieHToM
olepamisiMH 3 BUKOPHCTAHHSAM €JIEKTPOHHUX IUIATDKHUX 3aco0iB, KpiM BUIIAJIKIB, KOJIM BKa3aHi cCyMH OyiM BinmkooBaHi KiieHToM panirre.

7.7. KondineHuiitHicTs i 6aHKiBChKa TAEMHUIISL.

7.7.1. Indpopmanis, mo Hamaerbcs CTOpOHaMH OOMH OJHOMY Ta MOB's3aHa 3 mpeameroMm Iporo YJBO OO Tta [orosopy mpo
BHKOPHCTAHHSI €IEKTPOHHUX TUIATDKHUX 3ac00IB y TOProBiil i cepBicHiil Mepexi, BBaXkaeThCsl KOH(IISHIIIHOIO i He MOXke OyTH pO3roJiolieHa
0e3 mucbMOBOiI 3roau iHmKX CTOpPiH, OKPIM BUIAKIB, epea0aueHUX YHHHIM 3aKOHOJIaBCTBOM.

7.7.2. BigomocTi mpo HOMEpH €JIEKTPOHHUX IUTaTHKHUX 3ac00iB, iMeHa Ta aapecH JlepareniB eneKTPOHHHX TUIATIKHUX 3ac00iB, TaTh
3aKiHYEHHS TEPMiHY JIii eIeKTPOHHHX TUIATIKHUX 3ac00iB, HOMEPH KITilIe € KOH(IACHIIHHIMY 1 He MOXYTh OYTH CKOITiHOBaHi, pO3THPaKOBaHi,
30epexkeHi ab0 BHKOpHCTaHI Oynb-KMM IHIMMM YHHOM abo Juis mined, He mepexdadenux muM YJBO 10O. IlopymieHHs TaHOTO ITyHKTY
PO3TIISLIaTUMEThCS SIK MpoTHITpaBHi aii KimieHTa, o AaroTh migcTaBy A1 O610KyBaHHS baHKOM NpoBeieHHs TpaH3akIii 1 po3ipBaHHs JloroBopy
PO BUKOPUCTAHHS eJISKTPOHHUX IUIATDKHUX 3ac00iB y TOPTOBiH i CEpBiCHIH Mepexi B 0THOCTOPOHHBOMY MOPSIKY.

7.7.3. He nomyckaeTbest KOmitoBaHHs, epeHeceHHs1 KoHDiAeHIiHMX BiqoMocTeit po EnexTpoHHMi miaTihkHUI 3aci6 Ha iHIm HOCIi,
okpim POS-tepminanis, siki 3arporpamMoBaHi baHKoM i B IKUX BUKOPHUCTOBY€EThCSI OaHKIBChKE TIPOrpaMHe 3a0e3MeueHHsI.

7.7.4. He nmomyckaeTbcss BCTAHOBIEHHS iHIIOTO YHM JOAATKOBOTO MPOTPAMHOTO 3a0e3MmedeHHs (OKpiM HpOrpaMHOTO 3a0e3nedyeHHs,
BCTaHOBIIEHOTO baHKOM) Ha MIaTiXHIK TPUCTPil UTT 00CTYTOBYBaHHS €IEKTPOHHOTO TUIATIXKHOTO 3aco0y 6e3 moromkeHHs 3 bankom.

7.7.5. Y pa3i nopymennst KiieHroM nopsiaky 30epiranHst KOH(IASHIIITHUX BiIOMOCTEH PO HOMEPH eNIEKTPOHHUX IUIATIKHAX 3ac00iB,
iMeHa Ta aapecu JleparTeliB eJeKTPOHHUX IIATHKHUX 3ac00iB, HOMepH Kiinie, baHk Mae mpaBo BHIy4aTH o0igaqHaHHs, po3puBaT [loTOBIp B
OJHOCTOPOHHBOMY MOPSAKY i TTOBIJOMIISITH JIO MPAaBOOXOPOHHHX OPTaHiB, SIK PO HMPOTHIPABHY AisUTBHICTH IOJI0 BUKOPHUCTAHHS JAHUX IPO
CJICKTPOHHI TUIaTiXHi 3acoou KitienToMm.

7.7.6. CTopoHM He MaIOTh IIpaBa B YCHI, MUCbMOBIit a00 elneKTpoHHi (HOopMi po3roJonryBaT 6aHKIBCEKY TAEMHHMIIIO Ta/ab0 TaEMHHIIO
(hiHaHCOBOI MOCITYTH, OKPIM BUIAJIKiB, IepeadadeHNX YNHHUM 3aKOHOJABCTBOM Y KpaiHH. BaHKIBCHKOIO TaEMHHUIICIO BBAKAETHCS iH(pOpMaLis,
BkazaHa y 3akoHi «IIpo 6aHku i GaHKIBCBbKY HisUibHICTHY. TaemHHICIO (hiHAHCOBOT HMOCIYTH € iH(pOpMALlist Ta BiTOMOCTI, 3a3Ha4yeHi B 3aKoHi
VYkpainu «IIpo ¢inancosi mociyru Ta piHaHCcOBI KOMIaHii». baHKiBChKa TAEMHHUIIS Ta TAEMHUIA (PiHAHCOBOI MOCITYTH PO3KPUBAETHCS Y IOPSIKY,
nepeadadyeHoMy 3aKOHOIAaBCTBOM Y KpaiHH, B TOMY YHCIi HOpMaTHBHO — paBOBUMHE akTamMu HBY 3 murtanb 30epiranus, 3axXucTy, BUKOPHCTAHHS
1 pO3KPHUTTS OAHKIBCHKOI TAEMHHIII.
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PO3/I1J1 8. TUCTAHIIMHE OBCJIYTOBYBAHHS 3A IOIIOMOI' OO
AJIbTEPHATUBHOI CUCTEMH «KJIIEHT-BAHK»
(CUCTEMM JUCTAHIIITHOI'O OBCJIYTOBYBAHHS «FREE2B)

Le#t po3min BH3HA4ae yMOBH HAJaHHS KOMIUIEKCY mmociyr KiieHTy Ta 37iiicHeHHs omepamiii 3a PaxyHKOM 3a IOIOMOTOIO
AnprepHaTuBHOI crctemu «KiieHT-6ank» (CucteMu muctaHmiiHoro odciyropyBanHs «Free2by).

Cucrema mucranimiiHoro oociayroBysanus «Free2b» Ta AnprepHatnBHa cucteMa «KirieHT-0aHK» - 11 OJHA CHCTEMa AWUCTAHIIIHOTO
00ciyroByBaHHs, y sIKOT 3MiHMIAach Ha3Ba («CucTeMa qucTaHLIiHHOrO 00ciyroByBaHHs «Free2b»» € HOBOIO Ha3BOIO AJIBTEPHATUBHOI CHCTEMH
«Kunienrt-6ank»). KitienTn, sixi yxnanu J[orosip om0 o0ciiyroByBaHHs 3a JOIOMOro0 AllbTepHaTHBHOI crcTeMu «KitieHT-0aHK», IPOIOBXKYIOTh
00CITyroByBaTUCS 32 JOMOMOTOI0 Ii€l cucTeMu Ha yMmoBax 1poro posainty YBO OO Ta inmux monoxens Y/IbO 0O, saki perymooTrs
BiJHOCHHH, MOB’5I3aHi 3 TAKMM OOCIyrOBYBaHHSAM, IIPH IIbOMY B JOKYMEHTax (IOTOBOpPaX, JIMCTAX, MOBIAOMICHHAX, Tapudax Ta T.iH.) MOXe
BUKOPHCTOBYBAaTHCS SIK Ha3Ba «AubrepHartiBHa cucrema «KirieHT-0aHk», Tak i HOBa Ha3Ba «Cucrema AMCTAHLIHHOTO OOCIyrOBYBaHHS
«Free2b»», a ymoBH, nepeadadeni JoroBopom ta OyIb-sIKMMH 1HIINMHU JOKYMEHTaMHU Ui 00cIyroByBaHHs KitieHTiB 3a momomororo Cucremu
JIUCTaHIiiHOTO 00CyroByBaHHs «Free2b», B ToBHOMY 00cs131 3aCTOCOBYIOTBCS JI0 paHille yKJIaJeHnX JloroBopisB mono oOcIyroByBaHHS 3a
JIOTIOMOT'0I0 AJIbTepHATHBHOI cucTeMH «KirieHT-0aHK».

8.1. Ykaanenuss [loroBopy Ta miAK/JI04YeHHsI 10 AJibTepHatuBHOI cucrtemMu «KiaienT-6ank» (CucremMu JMCTaHUiHHOTO
oocayrosyBanus «Free2by)

8.1.1. [loroBip mono0 oOCIyroByBaHHSA 3a JONOMOIor AsbTepHaTuBHOI cucteMu «Kiient-6ank» (CucteMu AHMCTaHIIIHOTO
o0ciryroByBaHHS «Free2by) ykinagaeTbes MUISIXOM aKIeNTyBaHHS baHKoM BiAmoBinHOI mianucaHoi 3 6oky KiienTa ta monanoi no banky 3asBu
(3a popmoro Homatky 4.1 o YABO OO abo (ans dismyanx ocibd - mignpuemnis) 3a popmoro Homatky 2.1 no YABO FOO).

VY 3a3HaueHi 3asBi 3a3HAYAOTHCS KOPHUCTYBadi AJbTepHAaTHBHOIO cucTeMoro «KiieHT-0ank» (CHCTEeMOIO AHCTAHIIITHOTO
obciyroByBaHHS «Free2by):

e ynoBHOBakeHi ocobu Kimienra BiamosigHo no [leperniky ymoBHOBaXkeHHX 0ci0 (1715 FOPHIUYHIX 0Ci0);

o BracHUK PaxyHKy (a7 ¢isndHuX oci6 — mianpuemuniB abo oci, sKi MpoBaIATh He3aldeKHy NpodeciiiHy AisIbHICTS);

o JloBipeHi 0coOu, MOBHOBa)KCHHS SKMX Ha BUMHEHHS Aill Bix iMeHi KitieHnta minTBepmxeHi qoBipeHocTsIMH, odopMmieHUMH Y baHky abo
3aCBIJUCHUMH HOTapianbHO (a y BUMAJKaX, BU3HAYEHHX 3aKOHOJABCTBOM Y KpaiHH, - IHIIMMHU YIOBHOBaXEHUMH Ha Iie 0co0ammu);

e iHIIi yIOBHOBa)keHi npencraBHuky KiieHra 6e3 mpapa mifnucy (ki MaroTh MpaBo Ha meperisi  iHpopMmanii mo paxyHkam Kitienra,

OJlepXKaHHS BUIIHCOK, IOB1IOK, HATaHHS JOKYMEHTIB Ta CTBOPEHHS TOKYMEHTIB II0 paXyHKY 0e3 IpaBa MiJMHCaHHS TaKUX JOKYMEHTIB,

Ta iHI Aii, He OB’ A3aHi 3 PO3NOPsILKEHHIM paxyHkamu KiieHrta), BkazaHi KiieHToM y BHIIe3a3Ha4eHiH 3as1Bi.

8.1.2. JloroBip moa0 o0OCIyroByBaHHSA 3a JOIOMOTOI0 AJbTepHaTUBHOI cucteMu «KiieHT-0ank» (CHUCTeMH AHCTaHIIITHOTO
obciryroByBanHsT «Free2b») HaOmpae YWHHOCTI 3 MOMEHTY peectpamii Kiienra y AnbrepHatuBHIiN cucteMmi «Kitienr-6ank» (Cucremi
IHCTaHIiHHOTO 00CyroByBanHs «Free2by).

8.1.3. IIpotsrom 3 poboumx mHIB micis ykiageHHS JloroBopy miomo OOCIYyroBYBaHHS 3a JOIOMOTOI0 AJIBTEPHATHBHOI CHCTEMHU
«Kuient-6ank» (Cucremu aucranuiiiHoro obciyroByBanHs «Free2by») bank Hamae Kiienty indopmanito s noctymy a0 AJbTepHaTHBHOL
cucremu «Kiient-6anx» (Cucremu quctaHuiiiHoro oocmyroByBanHs «Free2by) i mpaBo Ha ii BUKOpHCTaHHS, @ TaKoX 3acO0M KPUNTO3aXHUCTY,
HEeoOXimHi 11 poOoTH 3 AnbTepHaTUBHOIO cucteMoro «KimieHnt-6ank» (CucteMoro AucTaHmiitHOro 0bciayropyBanus «Free2by), y ToMmy uuncii
napodi goctyiy Ta renepaii Ocobucroro ta Bigkpuroro kimouiB Enekrpornoro mianucy. Ocobuctuii kimou Kiienra, Biakpurnii kirou Kirienra
Ta iX izeHTH(iKaIiiHI 1aHi 30epiraroTbess ANbTepHATUBHOIO cucTeMoto «KimieHT-6aHk» (CrcTeMoro tucTanmiiHoro oocmyroByBanHs «Free2by)
Ha nipuctpoi Kitienta, Ha sikuii BcTaHOBIICHO ANbTepHATHBHY cucTeMy «KimienTt-6ank» (Cuctemy aucranniiinoro oociayrosysaHHs «Free2by),
a6o Ha Hocii KimieHTa, a y cucremax baHky 30epiraetbest Binkputu ximoy.

8.1.4. Ilepenaya ab6o 3amiHa 3aco0iB KPHUITO3aXHCTY 3IHCHIOEThCS BaHKOM TUIBKM THM 0co0am, sIKi MalOTh TPABO MiAMUCYBaTH
€JISKTPOHHI IOKyMeHTH Bij iMeHi Kiienra.

8.1.5. Tlepenani KiienTy 3acobu KpUNTO3axXHCTy PO3IISAAIOTHCS SIK CEKPETHI 3 3abe3MeueHHsIM 1X CyBOporo 30epiranus. Y 3B'sI3Ky 3
1M, KitienT/yci ynoBHoBaxkeHi ocobu KitieHta 30008’ s13aHi 3a0e3mnedyBaT Hepo3royiomeHHs iHdpopMaiii nmpo 3aco0u KpUITO3aXUCTY, @ TAKOK
X 30epexeHHs 3 METOI0 YHUKHEHHS 1X [ICYyBaHHs, BTPaTH, BUKOPHUCTAHHS TPETIMH 0COOaMH.

8.1.6. Bxix no AnprepHatuBHOi cuctemMu «Kient-6ank» (Cucremu qucTaHIifHOTO 00cayroByBaHHs «Free2by) Moke 3miHCHIOBATUCS
Krienrom:

- LIISXOM BiJIBilyBaHHS CHELialbHOrO iHTepHET-pecypcy baHky, 1o 3abe3mnedye A0CTyn 40 AlbTepHATHBHOI cucTeMu «KitieHT-
6anK» (Cuctemu nucTaHIiiHOTO 00CTyroByBaHHs «Free2b») ta 3HaxoanThes Ha OdiniiiHoMy caiiti banky, abo

- HUIIXoM 3aBaHTaxxeHHA KiieHToM cneniansHOoro MobGinpHoro 3actocyHka (MoOUTPHOTO mojaTka) Ha BIACHUH MOOLTEHHI

HIPHUCTPIi.
Aropm3anist KiieHTa 3ailicHIOEThCS TIpU  KOXKHOMY BXOoJi B AubTepHatuBHY cuctemy «Kuienr-6ank» (CucreMy aumcraHuiitHOro
obcenyroByBanHs «Free2by). Tlepernik mociyr, o MOXyTh HagaBaTHCh KiieHTam 3a 10mOMOror AnbrepHaTHBHOI cucteMu «KitieHT-0aHK»
(Cucremu auctaHmiifHOro 00cayroByBaHHs «Free2by) mpu BiBigyBaHHI crieliadbHOTO iHTEpHET-pecypcy banky Ta y MoOiTbHOMY 3aCTOCYHKY
(Mo06inpHOMY TOJATKY), MOXKE BiAPI3HATHCH.

8.2. PersnameHnT podoTu

8.2.1. [Ipuitiom enexTpoHHUX [1MaTiXKHUX IHCTPYKIiH Ta IHIINX eIeKTPOHHUX NoKyMeHTiB KitienTa 3xiiicHoeThest BankoM B Omnepariitai
ITHI.

8.2.2. Enextponni [lmaTixkni iHCTpyKmii Ta iHINI €IEKTPOHHI JOKyMEHTH 00poOmsioThess bankom y OmepamiiiHi IHI y Mexax
OnepariiHOro 4acy, SIKIIO iHIe He 3a3HaueHo y J[oroBopi mo0 o0CIyroByBaHHs 3a JOMOMOTOK AJBTEPHATUBHOI cucTeMu «KitieHT-0aHKk»
(Cucremu aucranuiitnoro oocimyrosyBanHs «Free2by).

8.2.3. Bumuicka nmpo 3aJMIIKK TPOLIOBUX KOIITiB Ha PaxyHkax KutieHra i3 3a3Ha4eHHAM pekBi3uTiB [InaTiKHUX IHCTPYKLiH HagaeThes
Kiienry ue mizuime 10.00 romun HactymHoro OrmepauifiHOro IHs, 32 BHHSTKOM BHINAJKIB 3MiHH PEriaMeHTY pOOOTH yepe3 BKas3iBKY
HamionansHoro 6aHKy YKpaiHH.

8.3. YMoBH jaucTaHuiliHOro 00cIyroByBaHHsl 3a J0NOMOror AJbTepHaTuBHOI cuctemun «Kuienr-0ank» (Cucremu
AucTaHuiiiHoro odcayropyBanns «Free2by)

8.3.1. bank npuiiMae 10 BUKOHAHHS eNeKTpoHHI [InaTikHi iHCTpyKIii Ta 1HII eeKTPOHHI JOKyMEHTH, [0 HaaxoasaTh Bin Kiienta no
banky 3a nonomoror AnbTepHaTHBHOT cucTeMu «KimienT-6ank» (CucTeMu TUCTaHIIiHOTO 00cayroByBanHs «Free2by), Ta BUKoHY€e/00po0IIsie
X BIIIOBIIHO 0 BUMOTI 3aKOHOJABCTBa YKpaiHH, HOPMaTUBHUX-NpaBoBUX akTiB HanionamsHoro banky YkpaiHu Ta BHYTPIIIHIX JOKyMEHTIB
banky.

Bukopucranus Kmientom AnbrepHatuBhOi cuctemu «Kiient-6anky» (Cucremu aucraniiiinoro o6cimyroByBanHs «Free2by») ne
BUKJIOUae nmoganHs KimieHToMm Ta BukoHaHHs/00pobaeHHs bankom [lnaTikHUX iHCTPYKIiH Ta iHIMX A0KyMeHTiB KiieHTa y mameposiit Gpopmi
abo 3a qonomoroto Cucremu «KmieHT-0aHK».
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Buau nocnyr, onepatii i aiif, 1o MoXyTh OyTH 3IifiCHEH], TPaBOYHHIB, 1[0 MOXKYTh OyTH BUHMHEHI 3ac00aMu AITbTEpPHATHBHOI CUCTEMHU
«Kiienr-6anx» (Cuctemu aucTaHiiftHOro oocmyroByBanHs «Free2by), Bu3HauaroThess baHKOM 3 ypaxyBaHHAM TEXHIYHUX MOKIJIMBOCTEH TaKoi
CucTteMu 1 MOXKYTh Yac Bijf 4acy 3MiHIOBAaTHCS Ha po3cyn baHky.

Enexrponni Ilnarikui iHcTpykmii dopMyroTsess 3acobamu AnbrepHatnBHOI cuctemu «KitienT-6ank» (CucTeMH AucCTaHIIHOTO
obciryroByBaHHs «Free2by) 3a popMOr0, TEXHOIOTIYHO pealli3oBaHOK y Takiit CHCTeMI ISl UX HIJICH, 1 3 JOJCPKAHHAM MepeI0adyeHUX TaKO
CucteMor0 BUMOT 10 MOpsiAKy odopmileHHs 1 HajaHHs [InaTikHOI IHCTPYKLIi, Ta MalOTh MICTUTH BCi 00OB’SI3KOBI PEKBi3WMTH, NependadeHi
3aKOHOJABCTBOM YKpaiHU 1 BHYTpIlIHIMU ToKyMeHTaMu baHky, a Takoxx Enexrponnuii(-Hi) migmuc(-u) Kiienta/ynoBHoBaxeHoi(-1x) ocoou(-
i0) Kuienrta. IlmatikHa iHCTpyKUis, WO HagaeTbcs 3acobamu AnpTepHaTuBHOI cuctemu «KiienT-0ank» (CHCTEMH MUCTaHLIHHOTO
oOciryroByBanHs «Free2by»), Moxxe icHyBaTH 1y (opMmi CyKyHmHOCTI €IEKTPOHHHMX IAaHUX, IO HE € €JHHUM EIEeKTPOHHUM IOKyMEHTOM. B
inTepdeiici Kimienra ms mineit BimoOpaxkeHHs (Bisyawmizanii) 3micTy Takoi [TnaTikHOi iHCTpyKLii 00 moKyMeHTa mpo 3fiiicHeny [lnaTixHy
orepaniio sl CyKyIHICTh €IeKTPOHHUX JaHuX a0o i yacTuHa Moke OyTH IPECTaBICHA Y BUTTISIII €IMHOTO JIOKyMEHTA.

VY pa3i iximitoBanHs Kiienrom 3acobamm AnbrepHatHBHOI cuctemn «KimienT-0ank» (CHcTeMH AWMCTAaHIIHHOIO OOCITYyrOBYBaHHS
«Free2by») mocayru «Peryasipui po3nopsiiKeHHsD (32 HasIBHOCTI BIIIOBITHOT TEXHIYHOI MOXIIMBOCTI B ANbTepHaTUBHIN cucteMi «KirieHT-
bank» (Cucremi qucraniiiiHoro oociyropyBants «Free2by)):

- IlnatixHi omeparii, 10 BHKOHYIOThCS B MeXax iHimioBaHoi KiieHTOM mociyru «PeryispHi po3mopsUKEHHS», BBaXKAFOTHCS
[InaTixHuUMH onepanisMu, OB’ I3aHUMH MK cOO0I0 CIIIJIBHUMH O3HaKaMH y BU3HAYCHUH Mepiof yacy (ani B MeXax I[bOT0 MYHKTY - OB’ sI3aHi
MDX COOOI0 MIIATXKHI omepartii);

- 7S 3MiHCHEHHS KOXKHOI MOB’s13aHOT MiXK COOOF0 IUIATLKHOI orepariii, oo 3AiHCHIOEThCS B MeKax iHimiioBanoi KirieHTOM mocmyrn
«PerymnsapHi po3nopsKeHHs», 3acobamu AnbTepHaTHBHOI cucTeMu «KimieHT-0ank» (Cuctemu aucraHmiitHoro oociyroByBaHHs «Free2by)
MOKe aBTOMAaTH4YHO (opmyBaTucs [lnarixHa IHCTPYKIis, sSiKa He HOTpedye momatkosoro miamucy Kiienra;

- BigoOpaxxeHHs (Bi3yasizawis) 3MicTy Takoi [InmatikHOI iHCTpYKIT abo JoKyMeHTa 1po 3xilicHeHy [lnatikHy onepariro B iHTepdeiici
Kiienra B AnbrepHatuBHiil cucteMi «KitienT-6ank» (CucteMi mucranmiiHoro oociayroyBanHs «Free2b») Mojke MICTHTH 3alOBHEHE TIOJIE JUIS
mianucy Kiienra;

- 3roza KiieHTa Ha BUKOHAHHA OB’ I3aHUX MIXK COOOIO IJIATLHKHUX ONepaliii BBaKaeThCs HAJAHOK OJHOYACHO 3 aKTHBaLiero KimieHToM
nocnyru «PerymsipHi posnopsimkeHHs» B AnbrepHaTuBHIl cuctemi «Kiient-6ank» (CucreMi aucranmiiinoro obcinyropyBants «Free2by) Ta
Moxke OyTtu Bimkinkana Kmienrtom y BcranoBaenomy nuM YABO OO nopsaky 3 ypaxyBaHHSAM TOTO, IO TaKe BiIKIMKaHHS 3aCTOCOBYETHCS
JIUIIE O THX MOB’SI3aHUX MiX COOOI0 TIATIHKHUX OTEpaliif, A SKUX Ha MOMEHT BiKIMKAHHS 3r0/IM HE HACTYITMB MOMEHT 0€3BiIKIHIHOCTI.

Slkmo me mepembadeHO TEXHIYHUMH MOXJIMBOCTAMH AnbTepHaTuBHOI cucteMu «Kiienr-O0ank» (CucTeMH TUCTaHIIHHOTO
obciyroByBaHHs «Free2by), KimieHT Moke 3MIHHTH IapaMeTpH IOCIyTH «PeryisipHi po3mopsyDKeHHD (B TOMY YMCII IPH3YNUHUTH HAJaHHS
MOCIIYTH) IIUIIXOM BHECEHHS 3aco0amu Takoi CHCTeMH BiIIOBITHHX 3MiH JI0 TTapaMeTpiB NOCIyTH «PeryispHi po3NnopsIpKeHHs», 1 B TaKOMY
pa3i 3roma KiieHTa Ha BHKOHAHHS IIOB’S3aHMX MDK COOOIO IUIATDKHUX ONEpaliil 3 BpaxyBaHHSIM OHOBJICHHX NapaMeTpiB TaKUX Orepariil
BBaXXKA€ThCS HAJAHOI OJHOYACHO 3 akTuBaimiero KiientomM B AmnbTepHaTuBHIN cucteMi «Kimient-0ank» (CHCTeMi JMUCTaHIIHHOTO
obcnyroByBanHs «Free2by) mocnyru «PeryispHi po3nopsKeHHsD 31 3MiHCHUMH MapaMeTpaMu.

8.3.2. EnexTpoHHUi1 miAnuc HaKIagaeThes 3a 1onoMororo OcobucToro Kiroya Ta nepeBipseThes 3a J0IMOMOrorw BigkpuToro kioya.

8.3.3. bank ta KitieHT JOMOBHIIHCB, IO €JICKTPOHHI JOKYMEHTH, 0 chopMOBaHi Ta IepeiaHi 3a JOTOMOT 00 AITbTepPHATHBHOI CHCTEMU
«Kmienr-6ank» (Cuctemu aucranuiitnoro oocimyrosyBanHs «Free2by) Ta miamucani 3a Jonomoroio EnexTpoHHOr0 miAmicy, € IpaBOMOYHUMY,
TOOTO PO3IIIAAIOTECS SIK Taki, IO MAIOTh IOPUJIMYHY CHIY PiBHY 3 €JIEKTPOHHHMH JOKyMEHTaM{ B MamepoBiil ¢opmi, 10 BIACHOPYYHO
nignucani KitientTom/ynoBHOBaXkeHOI0(-nM1) ocoboro(-amu) Kitienta ta 3aBipeni neyarkoro Kitienra (3a yMoBH 11 BUKOpUCTaHHS).

8.3.4. bank Hakiaae Ha eneKTPOHHY [1naTiXkHy IHCTPYKIIIO €IEeKTPOHHY Bi3y, IO JO3BOJISIE BUKOHAHHs Takol [1naTikHOT iHCTPYKIIi.

8.3.5. Yci cranii ¢opmyBaHHS Ta OOpOOKM ENEKTPOHHHMX JOKYMEHTIB aBTOMATHYHO IPOTOKONIOIOTHCS MPOTPaMHUMHU 3acobamu
AnprepHatuBHOI cucteMu «KimienT-0ank» (CrcteMu aucTaHmiitHoro odcimyroByBanHs «Free2by). [IpoTokony € JOKyMEHTaMH, Ha TiACTaB1 IKAX
Bank (y pa3i BUHUKHEHHS CyTIepe40K) POOUTH BUCHOBOK ITPO HASBHICTH €IEKTPOHHOTO TOKYMEHTA.

8.3.6. KitieHT Hece BiAMOBITANBHICTH 3a JOCTOBIPHICTS iH(OPMAIii, 3a3HaUeHO] y eIeKTPOHHOMY JOKYMEHTI.

8.3.7. s OoTpHMaHHS KOHCYJbTAaIlii IIOZO BHKOPHCTAHHA AubTepHaTHBHOI cuctemMu «Kimient-6ank» (Cucremm aucTaHIiifHOTO
obcnyroyBanHs «Free2b») Kiienr Moxe 3arenedoHyBaTH 3a HOMepoM iHOpMamiifHOrO WEHTPY, BKa3aHUM Ha caiiti baHky
http://www.creditdnepr.com.ua/.

8.3.8. 3 meTor0 3axucty intepecis, bank pexomenaye Kiientam (ynoHoBaxxeHHM ocobam KitienTa):

® JIOTPUMYBATHCS BUMOT 3aKOHOAABCTBA YKpalHU y YacTHHI 3axucTy iHdopMarii Ta Oe3nekn MpoBeaeHH s IIaTKHAX ONepartii;

® 3a0e3NeYNTH BUKOHAHHS KOHTPOJIBHUX (QyHKIIH IPH CKJIaJaHHI €IeKTPOHHUX JIOKyMEHTIB,;

® 320€3MECYNTH aHTUBIPYCHIM 3aXHCTOM POOOUi CTaHIIIT;

® BHKOPHCTOBYBATH Taki amapartHi Hocii g 30epeskeHHss OcOoOHCTHX KIIOUiB, SIKi HE O3BOJIIOTH KOIMilOBaHHA OCOOHMCTHX KIIOYiB
KOpHUCTYBauiB MpH iX 30epiraHHi Ta BUKOpUCTaHHI (popMyBaHHi/mepeBipui EnexTpoHHOro miamucy).

8.4. [IpaBa Ta 000B’s13ku CTOpiH

8.4.1. bank mace npago:

8.4.1.1. 3xiiicHioBaTH MoJepHi3auito AnbrepHaTHBHOI cucteMu «KimienT-6ank» (Cnucremn aucraHuiiiHoro oocmyroByBanHs «Free2by)
Ta/abo BIPOBADKYBATH ii OLIBII JOCKOHATI BEpPCil, IPOBOIUTH NPOQITaKTHIHI pOOOTH, y INX BUITAJKaX MOXKE IPOBOJUTHCS THMYACOBa 3yITHHKA
y podoti AnbrepHatuBHOI cuctemu «Kiient-6ank» (Cuctemu aucraHuiiinoro oociyroByBanHs «Free2by).

8.4.1.2. Tlpusynunautn noctyn Kitienta/ymnoBHoBaxkenux oci6 Kumienta mo AunbsrepHatuBHoi cuctemu «Kmienrt-6ank» (Cucremn
nucTaHmiiHoro o0cmyroByBaHHs «Free2by) y pasi nopymeHnHs abo cpoOH NOpYyIIeHHS! BUMOT Oe3IeKH 11010 30epiranHs ta Bukopuctanus EI,
HETMPaBOMIpHOTO PO3TOJIOMIEHHS JIOTiHY Ta/a00 MapoIo TOIIO.

8.4.1.3. BiqmMoBHTH y BUKOHAHHI €JI€KTPOHHOTO IOKyMEHTA y HACTYITHUX BHIIAKax:

- HEHaJIeXHOro O(GOPMIIEHHS EIEeKTPOHHOIO JOKYMEHTa, B TOMY UHCIIi HENOBHOTO (HEBIPHOTO) 3a3HAUEHHS PEKBI3UTIB IS
MpOBENICHHs omepallii Ta/abo 3a BiacytHocTi Enexrponnoro(-uux) mignucy(-iB) Kiienta/ynoHoBaxxeHOi(-ux) ocobu(-i0)
Kitienra;

- HEBIAMOBIAHOCTI INIATDKHOI omepalii YMHHOMY 3aKOHOJABCTBY YKpalHU Ta BHYTPIIIHIM JoKkyMeHTaM baHky;

- KOIHM 3 ypaxyBaHHSM 3MICTYy KOHKPETHOTO JOKYMEHTa, IIEPelaHOr0 3 BUKOPUCTaHHAM AJbTepHaTHBHOI cucteMu «KiieHt-
6ank» (Cucremu paucranuiiinoro o6cimyroByBaHHs «Free2b»), st BUKOHaHHS omeparii BiAMOBIIHO [0 Ai0YOrO
3akoHO#aBcTBa Ykpainu Ta/abo Y IBO KOO BumaraeTscst HalaHHS TOJATKOBUX JOKYMEHTIB, IIepeiada IKUX B €JICKTPOHHOMY
BUTJISII HEMOKIINBA,

- HeIOCTaTHOCTI KOIITiB Ha BixnoBimHoMy Paxynxy Kiienra, y ToMy 4ucii Ui cijiaTé BUHaropoxu banky 3a omepartito, 1o
TIPOBOJIUTECS;

-y IHIIKX BHUIIAJKax, nependadyeHuX YNHHUM 3aKOHOIABCTBOM Y KpaiHH.
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8.4.1.4. Binmosmsitu Kitienty B ob6ciyroByBanHi Paxynky B AnbrepHartuBHii cuctemi «Kitient-6ank» (Cucremi AMCTaHLiHOTO
obciryroByBanHs «Free2b») y BHIaakax MOPYIIEHHS HUM CBOIX 3000B’si3aHb 32 JlOroBOpoM Ta/a00 B IHIIMX BHIIAJAKaX, IependadeHux
3aKOHOJABCTBOM YKpaiHu. Y pasi Hecriatu KirieHTOM BapTOCTI HOCIYT IIOI0 TUCTAHIIHHOTO 00CITyTrOByBaHHS 3a JOIOMOTOI0 AJTBTEpHATUBHOL
cucremu «Kitient-6anx» (Cucremn aucranniiinoro obcryrosyBanus «Free2b») nmporsrom 3-x (Tpbox) poOOYMX AHIB MiCJIST HACTAHHS TEPMIiHY
cmaty, bank mae mpaBo Bigkmountn Kitienra Bin AnbrepHatnBHOI cucremu «KiieHnt-0ank» (CHcTeMH QUCTaHIIHHOTO OOCITyrOBYBaHHS
«Free2b») 06e3 mnomepemxenHs. [loBropHe minkmouyeHHs p0 AunbrepHatuBHOi cuctemu «Kiient-6ank» (Cuctemu aucTaHLiitHOrO
obciyroByBanHs «Free2by) 3MiHCHIOETBCS HA 3aralbHUX YMOBAX ITiCIIs MOTAIlICHHS 3a00proOBaHOCTI.

8.4.2. bauk 30006’°a3yemyca:

8.4.2.1. [lepenatu Ta migkmrountn KilieHTy KOMIUIEKC mporpaMHux 3aco0iB AnbpTepHaTHBHOI cucteMu «KiienT-0ank» (Cuctemu
IUcTaHmiiHOTO oOcmyroByBaHHs «Free2by), mepematn KitieHTy HOKyMEHTAIlifo, IO PErJIaMEHTYE MpaBHJIa i TEXHOJOTII0 BHUKOPHCTaHHS
AnprepHaTuBHOI cucteMu «KimieHT-0aHK» (CHcTeMu aucTaHIiitHOTO 00cmyroByBaHHs «Free2by), a Takoxk iHITY iHPOpMAILio, HEOOXITHY ISt
HiIKTI09eHHs Ta QyHKIIOHyBaHHS AnbTepHaTHBHOI cucteMu «KitieHT-0aHK» (CHcTeMn qucTaHIiiHOTO 00cyroByBaHHs «Free2by).

8.4.2.2. TIpnitMmatn AnprepHaTHBHOIO cucTeMolo «KimieHT-6ank» (Crucremoro aucranuiitHoro o6cimyroByBanHs «Free2by) enexTpoHHI
JMokyMeHTH Bif KitieHTa Ta 00po06asaTH 1X BiAMOBiAHO 10 yMOB JloroBopy.

8.4.3. Knienm 30608’°a3yemucs:

8.4.3.1. llloxHs aHanmizyBaTH yci MOBIJOMIICHHS PO MPUHHATI Ta He NpUIHATI BaHKOM NOKyMeHTH Ta iHIIi MoBiZoMIIeHHS baHky.

8.4.3.2. 3a0e3neunt yMoBH HadiiHOTO 30epiraHHa Ta oOpoOKH iHQopmamii, mporpamMHHX 3aco0iB 1 3aco0iB KpPHITO3aXHCTY
AnprepHaTuBHOI cuctemu «KiieHT-0ank» (CucTeMu qucTaHnitHOTO 00cmyroByBaHHs «Free2by) Ta 30epiranas OcoOHCTOro KitoYa.

8.4.3.3. KonTpomoBatu pyx KomTiB Ha PaxyHKkax Ta y pa3i BUSBICHHS HECAHKLIOHOBAHUX Ta/a00 MOMMIKOBHX OIepamiii B TOH ke
OmnepaniiHuii 1eHb, Kouu Oylla BHSBICHHS HECaHKI[IOHOBaHa abo IMOMMIKOBA ollepamis, aje B Oyab-IKOMY pa3i He Ii3Hille HAacCTYITHOTO
OmneparniiHOro AHS MIPUIMHATH BUKOPUCTaHHS IUX 3ac00iB KPUNTO3aXUCTy Ta HeraifHo npoingopmysatu npo e baxk.

8.4.4. ¥V pasi xommpomeraitii 3ac00iB KPUITO3aXUCTy 200 BTPATH KOHTPOJIIO 33 BUKOPHCTAHHAM 3ac00iB KPHUIITO3aXUCTY, KITieHT B TOM
xe OnepaiiiHuil JeHb, Konu Oysia BUSBICHHS KOMIIpOMeETalis abo BTpaTa KOHTpPOIO, ajie B OyAb-sKOMY pa3i He Ii3Hillle HAaCTYITHOTO
OnepariiiiHoro AHs 30008’ s13aHui npoindopMyBaTH BaHK [Uis MOgaIbIOro OJI0KYBaHHs TaKuX 3ac00iB KPUIITO3aXHCTY.

8.4.5. Knienm mae npaso:

8.4.5.1. BimmoBuTHCS Big OTPUMaHHS TOCHYT AJBTEpHATUBHOIO cucTeMolo «KirieHT-6ank» (CHCTEeMOIO —AWCTAaHIIIHOTO
obciryroByBaHHS «Free2by), HalpaBUBIIHK BiAMOBiJHE MHCEMOBE TTOBiTOMIICHHS baHKy.

8.4.5.2. [HimiroBaTH 3MiHH TapaMeTpiB MOCIYT, IO OTPUMYIOThCS AJIBTepHATUBHOIO cucTeMoo «Kitient-6ank» (CucTeMoro
IHCTaHIIHHOTO 00cmyroByBaHHs «Free2by), MIIsIXoM mogaHHs 3asBU Ha 00CIyTOBYBaHHS 3a JOIIOMOT0I0 AJIbTepHATHBHOI cucteMu «KitieHT-
6ank» (Cucremu mucTaHIiiHOTO 00CTyroByBaHHs «Free2by») (3a ¢popmoto Joxatky 4.1 no YJIBO F0O0), 30kpema 3MiHM m0710:

® reperiKy KOpucTyBadiB AnbTepHaTuBHOI cucteMu «KimieHT-6ank» (Cuctemu aucraHuiitHoro oocimyrosyBaHHs «Free2by);
e BukopucTtaHHs E-mail-inpopmaropa;
e oOmexeHHs mepeniky [P-angpec, 3 SKUX J03BOJICHO MiAKIIOYEHHS N0 AnbTepHaTHBHOI cucteMu «KiieHT-0ank» (CucteMu

JUCTaHIIHHOTO 00cTyroByBaHHs «Free2by);

e BuKopucTaHHSA iHQopMaTopa (y popmi TekcTOBUX MOBITOMIICHB).

8.5. BapTicTb po0iT i nopsiiok po3paxyHkis

8.5.1. Bapricts nociyr, mo Hanarotbest KitieHTy 3a JloroBopoM o0 JUCTaHIifHOTO 00CITyroByBaHHS 3a JOMOMOTOI0 AJTbTEPHATHBHOT
cucremn «KiienT-6ank» (Cucremu AMCTaHIiHOTO 00cimyroByBaHHS «Free2by»), BU3HAuUaroThbCs MiIOYMMH Ha JaTy HagaHHS bBaHKIBCBHKOT
nociyru Tapudamu.

8.5.2. [lepiomoM HajaHHS TOCIYr OOCITYyroBYBaHHsS AJBTEpHATUBHOI cucTeMor «KitieHT-6ank» (CHCTEMOIO JHMCTAHIIITHOTO
obcnyroByBaHHs «Free2by) BBakaeThesl KaleHIapHUI Micslb 3 1-ro 0 OCTaHHBOTO JHs BKIIOYHO. KiTi€HT caMOCTIiHO cIuiauye KOMICiio 3a
BankiBchKi mocnyru abo nopydae banky 3aiiicHioBatu JebetoBuii nepexas (JlorosipHe cnvcanHs) y nopsaky, nepeadadeHomy Y5O H0O.

8.6. BinnosiganabHicts CTopin

8.6.1. bank Ta KiieHT HecyTh BIINOBIZAJBHICTH MIOAO 3IIMCHEHHS AMCTaHIiHHOrO obcmyroByBanHs KirieHTa 3a qOmomororo
AnbrepHatuBHOI cuctemu «Kiient-6anx» (CucreMu quctaHmiitHOro o6cimyroByBaHHS «Free2by) BimoBimHO 10O 3aKOHOIABCTBA YKpaiHM Ta
Jorosopy.

8.6.2. bauk ne nece 6ionogioanvHicms 3a:

8.6.2.1. HecnipaBHocTi Ta nedextu obnannanus Kiienta, abo #oro HenmpaBuiIbHE BUKOPUCTAHHS 1 EKCILTYaTallilo.

8.6.2.2. HaniitnicTs kaHany 3B's13Ky 3 BaHkoM y pa3i HU3bKOI sikocTi poOoTH 0bslaHaHH MpoBaiiaepa 3B's13Ky ab0 KaHaliB MmpoBaiinepa
Mepexi Internet.

8.6.2.3. 3a mepeboi y poboti AnprepHatuBHOI cuctemu «KimieHT-6aHK» (Cuctemn nucraHmiiHoro obcimyroByBaHHS «Free2by), mo
BUHHKIIM Yepe3 BIUIMB HEMepeOOpHOI CHIIHM, IO iCTOTHO BIUIMBA€ Ha (DYHKIIOHYBaHHS CHUCTEMH, y BHUTJIS/AI CTHXIMHOTO JIMXa, BiIKIIOYEHHS
€JIEKTPOCHEPrii, MONIKO/PKEHHS JiHIA 3B'A3KY, CYCHIJIBHUX SBHUI, a TaKOK PIIEHb OPraHiB BIAJW, MPHUHATOTO y IEHTPI i HA MiCIX, 1
000B'SI3KOBUX ISl BUKOHAHHS baHKOM, a Takok 1HITUX 00CcTaBHH ab0 MOJIii, 110 CTaHCs He 3 BUHU baHKy.

8.6.2.4. HeratuBHi Hacmigxu, mo cramucs 3 BuHM KitieHTa, 30KkpeMa BHAcHiOK HemoTpuMaHHs KitieHTOM mpaBmi Oesmeku Ta
KOH(]iICHIIHHOCT1, HE3aKOHHE KOTIIOBaHHS, BUKOPUCTaHH OCOOUCTOrO KITF0Ya TOIIO.

8.7. PosipBanns Jlorosopy

8.7.1. fAxuo inme He nependadeno YJBO FOO, [lorosip 1moa0 o0CIyroByBaHHs 3a IOMOMOrow AnbTepHaTHBHOI cuctemu «KirieHT-
Oank» (CucTeMu qUCTaHLIHHOTO 00cTyroByBaHHA «Free2by) Moxke OyTH po3ipBaHHMiA 3a iHIIIIATHBOIO OyIb-1K01 CTOPOHH HIISXOM HApaBlICHHS
BiJIIOBIIHOTO MHCHMOBOTO TMOBimOoMIIeHHs iHIIINH CTOpOHI He mi3HilIe HDX 3a 7 KaJeHOAPHUX AHIB A0 JaTu posipBaHHS [loroBopy momo
00CIIyTOByBaHHS 3a JONOMOToI0 AjbTepHaTHBHOI cucteMn «Kimient-6ank» (Cucremu auctaHmiitHoro oGcmyroByBaHHS «Free2by). ¥V pasi
HasBHOCTI HEBUKOHAHHX I'POIIOBUX 3000B’s13aHb KirieHTa Taki 30008’ sI3aHHS 3QIMIIAIOTHCS YAHHUMHE J0 MOBHOTO X BUKOHAHHSI.

8.8. OcodiuBocTi AnbTepHaTHBHOI cucTeMu «KaienT-6ank» (Cucremu quctanuiiinoro odcayropyBanns «Free2by») Ta Haganus

NOCJIYT 3a ii J0NOMOroI10.

8.8.1. AnbrepuatuBHa cuctema «Kiient-6ank» (Cucrema mucranmiiiHoro obcmyroByBants «Free2by») e camocriiinoro CJIO Ta He €
MOZEpHI30BaHO0/y 10CKOHaIeHOI0 Bepcieto Cuctemu «KimieHT-0aHk.

8.8.2. [loroBip momo obciyroByBaHHS 3a jgoromoror AunbrepHatuBHOi cuctemu «Kuienr-6ank» (Cuctemu AucCTaHLiHOTO
obciyroByBaHHs «Free2by») ykinanaerscst BaHkOM BHKIIIOWHO Ha BIIACHUIL PO3CY[] 3 ypaxyBaHHSIM TEeXHIUYHHX MoxnBoctei banky. bank mae
MpaBO BIIMOBUTH B ykianeHHI JloroBopy momo oOciyroByBaHHs 3a AomoMoror AmnbsrepHaTHBHOI cuctemMu «KimienT-6ank» (Cucremu
JUCTaHIIHHOTO 00cyropyBanHs «Free2by) 0e3 MOSCHEHHS MPUYHH.

8.8.3. V pasi yknanenns Ctoponamu JloroBopy mono oOCIyroByBaHHS 3a JONOMOTOK AnbTepHAaTHBHOI cucteMu «KiieHT-0aHK»
(Cucremu aucranuiiinoro oociyroByBaHHs «Free2b») noctyn Kiienra no Cucremn «Kimient-6ank» (sxmo KiieHT maB Takuii qocTynm Ha
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mijfcTaBi ykinaaeHoro paxiuie JloroBopy 1mozo oociyroByBanHs 3a gonomoroto Cucremu «KitienT-6ank») Ta/abo ¢yHkuioHansHicTh CucremMu
«Kiient-6ank» MoxyTb OyTn oOMexeHi bankom gacTkoBo abo B moBHOMY 00cCs13i Ha BiacHUi po3cyn banky. BinnoBinHi oOMeXeHHS MOXYTh
OyTH cKacoBaHi 3a pinreHHsIM baHKy.

8.8.4. ¥V Bunanxy BuHukHeHHs y KitieHTa HEOOXiZHOCTI BHECTH 3MiHH J0 ApaMeTpiB IOCIYT, 110 OTPUMYIOTECS Yepe3 AJbTepHATHBHY
cucremy «Kiiear-6anx» (Cucremy auctanuiitHoro odciyrosyBanus «Free2by), KimieHT Mae mpaBo iHiIiFoBaTH BHECEHHS TaKUX 3MiH HIIIXOM
MOaHHS BiJITOBIHOT 3as1BU B TOBUNBHIH dopmi. Taka 3asBa Moxke OyTn Hamana Kirienrom B naneposiii Gpopmi (ocobucrte nonanus y Bigninenni
Banky) abo B enekTpoHHiH (opmi (HanmpaBieHHS Ha enekTpoHHy nomty banky info@creditdnepr.com a6o gepe3 CucreMy AWCTaHIIHHOTO
obciyroByBaHHs (y pa3i TeXHIYHOI MOMJIMBOCTI)). PillleHHs 1100 BHECEeHHS 3MiH 10 MapaMeTpiB IOCIYT, IO OTPUMYIOThCS Yepes
AnpsrepHatnBHy cucteMy «Kiient-6ank» (Cuctemy mucraniiiHoro obciyroByBanHs «Free2by), Ha mincrasi 3asBu Kiienta mpuitMaetbes
BankoM Ha BracHHI po3CyA 3 ypaxyBaHHIM TEXHIYHUX MOXIUBOCTEeH baHKy.

PO3J1JI 9. BCTAHOBJIEHHS JIMITY OBEPJPA®TY
(ona /lozoeopie npo ecmanognennusn Jlimimy Osepopagpmy, yknaoenux eionogiono oo yvozo Y460 100
He nizniwe 30.09.2025 poky)

9.1. I[Ipeamert JoroBopy mpo BcraHoBieHH: Jlimity OBepapadry.

9.1.1. Ha mincragi dorosopy mpo BctaHoBieHHs Jlimity OBepapadty (Hamani — Jlorosip oBepapadty), SKuUM € akuentoBaHa bankom
3asBa [ToznuansHuka npo BeranosieHHs Jlimity OBepapadry (3a dopmoro domatky 10 no YIBO H0O) pasom i3 YABO OO, 3assoro npo
NpUEIHAHHS, a TaKoXK pa3oM i3 Tapudamn banky Ta iHmmMu moxymeHramu, bank Hamae [lo3nuaneHuky kpenut y Buriai Osepapadry 3
Jlimitom OBepapadTy, BU3HAUCHUM BiIoBinHO 10 3asBu npo BcranoBieHHs Jlimity OBepapadty Ta ymo YJIBO OO, a ITo3nyansHuk Mae
npaBo oTpuMaty Takuid OBepapadT, a micis oTpHMaHHs 30008’ s13aHui BuKoprctati OBepapadT 3a HiILOBUM IPH3HAYCHHSIM, TIOBEPHYTH YCIO
3a00proBaHicTh 32 OCHOBHOIO cyMoto OBepapadTy, CIUIATUTH MPOLEHTH, KoMicii, mTpadHi caHKLIl Ta iHII maTexi, ujo nepeadayeni Y ABO
100, y crpoku, nependaueni Jloroopom. 3000B’s3anHs banky mono HamanHs OsepapadTy € BIOKIWYHUM, TOOTO 0€3 MONEpEAHBOTO
noBigomieHHs Ilo3uyanbHuKa, B OAHOCTOPOHHBOMY IOpSAKY BaHK Moke BIIMOBHTHCS BiJl TMOJAJiBIIOrO BHKOHAHHS B3ATHX Ha ceOe
3000B's13aHb, Y TOMY YHCTI y pa3i moripuieHHs (GiHaHcoBOro craHy [lo3nuansHuka Ta/ab0 NOpYIICHHS HUM OyAb-SKHX TOTOBIPHUX 3000B's13aHb
nepen bankom.

9.1.2. YV Ilo3nyanbHuKa 3’IBISETHCS MPaBO Ha oTpuMaHHsS OBepapadTy BHKIIOUHO 32 YMOB BiICYTHOCTI OyIb-SKUX HECTIPUSTIMBUX
noxii, 3a3HayeHux B Y JIBO 00, Ta ykiagaHHs 1OroBOpiB o HagaHHs 3abe3nedeHHs y GpopMi 3a10BobH0UiI baHk.

9.1.3. Jlimit OBepapadTy BCTaHOBIIOEThCS Ha [loTOYHMIT paXyHOK, Bu3HaYeHH 3asBoro 1po BctaHoBieHHs Jlimity OBepapadTy.

9.1.4. Bunaua OBepapad Ty 3aiHCHIOEThCS IUIIXOM BHKOHAHHS 3 [loTrouHoro paxyHky [lo3nmuyanbHrka Po3paxyHKOBUX TOKYMEHTIB Ha
cyMy, mo nepesuirye KpenuroBuii 3anumok Ha TakoMmy IloTouHoMy paxyHKy, aie He Oinbmie Jlimity OBepapadTy, II0 BCTAaHOBIECHHH Y
BiJITIOBiTHUI TIepio] 3TiAHO 3 yMoBaMu J{oroBopy.

9.1.5. laroto Bumadi OBepapadyTy BBaXkaeTbCsl JEHb 3/iHCHEHHs omnatd 3 [I0TOYHOro paxyHKy 3a Po3paXyHKOBHMH JOKYyMEHTaMU
IMo3nuansHuKa Ha cyMy, 1o mepeBunrye KpenuroBuil 3anumiok Ha TakoMmy [loTouHOMy paxyHKy, sikmio JleOeToBHil 3alumIOK Ha TakoMy
IToTouHOMY paxyHKy, IO YTBOPHBCSI BHACIIIIOK TaKoi OILIaTH, iCHy€e Ha KiHenb OnepamiifHoro qHs, B SIKMH BUHHUK Takuii J{e0eToBHil 3aNIIOK.

9.1.6. [Iyns1 3a0e3niedeHHs BUKOHAHHs 3000B’s13aHb Ilo3nuanbHuka 3a JloroBopom, mIo TOJSTaoTh y MorarieHHi 3aboproBaHocTi 3a
ocHOBHOIO cymoro OBepapadty, criati npoleHTiB 3a kopucTyBanHs OBepapadToM, KOMICiil, a TAKOXK MOXKIUBHX IITPaGHUX CAHKIIIH Ta IHIITHX
miatexiB 3a Jloroopom, [lo3nyanpHuk 3a0e3mnedye yKIagaHHA He Mi3HiNIe OaTd mianmucaHHs bankom 3asBu mpo BcTaHOBIeHHS JIiMiTy
Ogsepapadry, 3a0e3nedyBalbHIX AOTOBOPIB, M0 OynyTh 3a0e3nedyBaTd BUKOHaHHS [lo3nvanpHUKOM Horo o0oB’s3KiB 3rigHO 3 JoroBopom
osepapadry. Kpim Toro, Bukonanss [TozndansHuKOM 3000B’s13aHb 32 JoroBopoM oBepapadty 3a0e3mneuyerhbes yCiM Hajle)XHUM [103n4aIbHUKY
MaifHOM Ta KOIITaMH, Ha sIKi MOXe OyTH 3BEpHEHO CTATHEHHS Y MOPSAKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/IABCTBOM YKpaiHH.

9.2. Jlimit OBepapadry.

9.2.1. BimnoinHo 1o ymoB 3asBu npo BcranosneHHs JliMity OBepapadty Ta YABO OO, Bank Bcranosmroe ITosudansuuky Jlimit
Ogepapadty y po3mipi, o BusHavaeTbes uM posainom YJIBO 100, ane y Oyap-sikomy pasi He Ginbiie po3mipy MakcumansHoro JlimiTy
Ogepapadry.

9.2.2. Jlimit OBepapad Ty Bu3HayaeThCst baHKOM HaCTYITHUM YHHOM:

9.2.2.1. JlimiT po3paxoBy€eThCS Ha MiACTaBl JAHUX PO PyX IPOLIOBUX KOIITIB 32 [I0TOUHMM paxyHKOM, IIIaTOCIIPOMOKHOCTI, KPETUTHOT
icTOPIi Ta IHIIMX MOKA3HHUKIB BiIMOBIAHO A0 BUMOT BHYTPIIIHFOOAHKIBCHKHX HOPMAaTHBHUX TOKYMEHTIB Ta HOPMAaTHUBHUX akTiB HamioHansHOTO
6aHKy YKpaiHH.

9.2.2.2. bank mowmicsaaro mpotsiroM 10 (mecsti) pobounx JHIB MicsIl, HACTYHMHOTO 3a 3BiTHHM, meperisinae Jlimit OBepapadry, a
pospaxoBanuii bankom micist neperisny Jlimit OBepapadTy nmounHae it 3 25-r0 Ynciia HOTOYHOTO MiCSIIs.

9.2.2.3. [po HoBHi1 po3mip JliMiTy OBepapadry bank nosimomisie [lo3nuansHrka He misHime, Hix 10 20 (IBaIISTOT0) YHACIA MICAIIS
neperisiny Jlimita OBepapadTy, HULSIXOM HampaBlIeHHs TOBIIOMICHHS OIHUM i3 cmoco0iB, mepenbauennx m. 9.12.7 YABO H0O. Taxe
TIOBiIOMJICHHS € HEBiJ1’€MHOIO YacTHHOIO JloroBopy oBepapadty.

9.2.2.4. SIxmo [To3nvaapHUK MOTOAUTHCS 31 3MiHeHHM po3mipoM JlimiTy OBepapadTy, ane npu npomy 3mineHuit Jlimit Oepapadry
MeHIe cymu GpaktuaHoi 3aboproanocTi [losnuansrauka 3a OBepapadrom, [lo3nyansauk 3000B'13aHMM 10 25 (ABaALATE I’ ATOTO) YUCIIA MiCSIIs
nepernsany Jlimity OBepapadry moracut Taky 4acTuHy (axTuaHoi 3aboproBanocTi 3a OBepapadTom, mob 3a00proBaHiCTs 33 OCHOBHOIO
cymoro Osepapadry Ha kiHens OnepaniitHoro qHs 24 4ncia BiIIOBIIHOTO MicsIs He mepeBuiryBana HoBuit Jlimit OBepapadry. Skmo nara
KiHIIEBOTO TEepPMiHy HorameHHs 3a00proBaHOCTI 3a OCHOBHOIO cyMoro OBepiapadTy mpumagae Ha HepOOOYMil/CBITKOBHH J€Hb, MOTAIICHHS
pi3HALI MiX (akTHYHOIO 3aboproBaHicTio 3a OBepapadToM Ta po3MipoM Hooro JlimiTy OBepapadTy MOBUHHO OyTH 3[iHCHEHO HACTYITHOTO
po6ouoro mus. Skmo ITo3nyanabHUK HE MOTAcHB PIi3HUIIO MiXK (akTH4HOIO 3abopropanicTio 3a OBepapadTom i HOBUM po3mipom Jlimity
Osepapadty y CTpOK, nepesdaueHuii MM IyHKTOM, TaKa CyMa Pi3HHILI 3 HACTYIHOrO poO0YOoro JHs MicJsl CIUIMBY CTPOKY JUlsl 11 MOraleHHs
BBaYKA€THCS IIPOCTPOUEHOIO 1 BiNOOpakaeThCs Ha paxyHKY MPOCTPOUEHOI 3a00proBaHocTi. Ha cymy mpocTpodeHoi 3a00proBaHOCTI 32 OCHOBHOIO
cymoro OBepapadTy HapaXxOBYIOTHCS MPOLEHTH BUXOISYM 13 MPOLEHTHOI CTaBKU, IO 3aCTOCOBYETHCSA ISl MPOCTPOUEHOI 3a00pTrOBaHOCTI
BiZOBiTHO 10 3asiBu mpo BcTaHoBleHHs JlimiTy OBepapadTy.

9.2.2.5. SIxmo Ilo3nyanpHMK He MOTOAWTHCS 13 3ampornoHoBaHMM bankom HoBuUM po3mipom Jlimity OBepapadty, INozmuansHuK
3000B's13aHMI y TepMiH 10 25 (OBagusATh I’sATOro) uucia Micsans neperyisimy Jlimity OBepapadTy cIUIaTUTH iCHYIOYY 3a00OproBaHICTh 3a
JloroBopom oBepzapadTy, y TOoMy uucii 3a0OproBaHIiCTh 3a OCHOBHOI0O cyMmoro OBepipadTy, HapaxoBaHI NPOLEHTH 3a KOPHUCTYyBAaHHS
Ogepapadrom, komicii, mrpadu, neHi (y Bunaaky nopyuenss [Tozuuansaukom ymoB Jlorosopy oBepapadTy i mputaraenHs ioro bankoM 1o
BIAMOBIAANBHOCTI) Ta iHIII MU1aTexi 3a JloroBopoM y moBHOMY o0csi3i. Y BHNAAKy He HOraieHHs yciei cymu 3aboprosasocti 3a JloroBopom
oBepapadTy y cTpok, mepeabadeHHid UM IMYHKTOM, YCsi cymMa 3a0oproBaHOCTi 3a JloroBopom oBepapadTy BBaXKa€ThCS MPOCTPOUCHOIO i
BifOOpakaeThCsl Ha PaxyHKy NPOCTpodeHoi 3aboproBaHocTi. Ha cymy mpoctpodeHoi 3aboproBaHocTi 3a 0cHOBHOI0O cymoro Oeprapadty
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HApaxXOBYIOTbCS MPOLEHTH BUXOAAYH 13 HPOLIEHTHOI CTaBKH, 1110 3aCTOCOBYETHCS UL IPOCTPOUYEHOT 3a60proBaHOCTI BiANOBIIHO 10 3asiBU PO
BcranoBneHHs JlimiTy OBepapadry.

9.2.2.6. Y Bumazky, sxmo [lo3ndaapHUK He BUKOHA€E CBili 00OB’S30K 3 3a0€3MEUCHHS HAIXOKEHb IPOIMIOBUX KOWTIB Ha [loTouHMiA
paxyHOK, 1o nependadenuii 3asBoro npo BctaHoBieHHs JlimiTy OBepapadry ta num YBO 0O, bank HacTymHOro Micsms Iicist Micss, B
skoMy [lo3nuanpHUK mOIyCTHB HOpYIIEHHs, 3AilicHIoe nepepaxyHok Jlimity OBepapadty i1 BcranoBmoe Jlimit OBepapadty y HoOpsaky,
nepenbauenomy m. 9.2.2.2 - 9.2.2.5 VIO 10O0.

9.2.2.7. CtopoHH noroguiucs, mo Oyab-ska 3Mina po3mipy Jlimity OBepapadry y mexxax Makcumanshoro Jlimity OBepapadry Oyne
3aiiicHIOBaTHCA BaHKOM caMOCTIHHO Ha MiAICTaBl pO3paxyHKY, MPOBEAEHOTO BiINOBIAHO O BHYTPIIIHIX JOKyMeHTiB baHKky, i Taka 3MiHa He
notpebye ykiaaaanHs OyIp-KOro JOroBOpYy PO BHECEHHs 3MiH 10 JloroBopy oBepapadry.

9.3. Ctpok OBepapadry.

9.3.1. Jlimit OBepapadty BcTaHOBIIOETHCS [[03MUaIbHIKY HA CTPOK, BU3HAUCHHH 3a1BOI0 Ipo BcTaHOBIEHH JlimiTy OBepapadry (mami
— Crpok aii Jlimity OBepapadTy). CTOpOHH TOTOIUITUCS, 10 Y BUMAJKY, SKII0 baHK y cTpok He mi3Hime, Hix 3a 10 (necsaTh) baHKIBCEKHX THIB
1o ocranHbol natu Ctpoky nii Jlimity OBepapadry He HanpaBuB I1o3nMdanbHUKY MOBIZOMIIEHHS ITpo NpHIUHEHHS [loroBopy oBepiapadry, a
TaKOXX 32 YMOBH, IO CTaHOM Ha ocTtanHio aaty Crtpoky naii Jlimity OBepapadTy BiACyTHsS mpocTpoueHa 3aboproBaHicTh 3a J[oroBopom
osepapadry, Ctpok nii Jlimity OBepapadTy MOJOBKYETHCS Ha TaKUil caMe CTPOK Ta Ha yMOBAXx, IO JiSUTM Ha OCTAHHIO JaTy MONEPEIHbOrO
Crpoky aii Jlimity OBepapadry.

9.3.2. [lo3nyanbHUK 3000B’sA3aHUIl moramaTtu 3a0OpProBaHICTh 32 OCHOBHOI0O cyMoro OBepApadTy IUISIXOM IOBHOTO IOTAIIEHHS
icHyt04oro (morounoro) JlebetoBoro campao. Take moramenHs Mae 3aiiicHioBaTHCs KitieHTOM He mi3HimIe, Hik Ha 60-THi KaleHAapHUl 1eHb
3 IaTH BUHUKHEHHS TOYaTKoBOro J[e6eToBoro cambpao (HEe3aJekHO Bi HOTO po3Mipy), IO iCHYBalo Oe3lmepepBHO, TOOTO OyJo HasSBHUM Ha
KiHeIlb KOXXHOTO OIlepamiifHOro IHs, SKIIO IHmMMK TepMiH noBepHeHHs OBepapadTy He BCTAaHOBICHUWH BiINOBITHO 1O yMoB JloroBopy.
3aboproBaHicTh 3a OCHOBHOIO cyMoIo OBepapadTy BBaXKaeThCsl HAJISKHUM YMHOM IOTAIICHOI0, KOJIH Y Oy Ib-SIKUH JIEHb 10 CIUIUBY 3a3HaYEHOTO
CTPOKY Ha KiHellb onepauiiiHoro qus J{eberose canbno Ha [Torounomy paxynky KitienTa BincyTHe.

V pasi HaJie)xHOro noraieHHs 3a00proBaHoOCTi 32 OCHOBHOIO cyMoto OBepapadty, Jlimit OBepapadTy nmoHoBmoeThes i [To3nyanbHUK
Mae npaBo BukoprcToByBatu OBepapadt npotsirom Ctpoky aii Jlimity OBepapadry.

9.3.3. He3Baxkaroun Ha MOJI0XKEHHsI TONIEPEIHHOTO MYHKTY, B ocTaHHi# nerb Ctpoky il JIlimity OBepapadty ITo3uyanpHIK He Mae paBa
ckopucratuck Jlimitom OBepapadTy Ta 3000B’s13aHIIA TOBHICTIO TIOTaCUTH YCI0 3a00pProBaHICTh 32 OCHOBHOIO cyMOIo OBeprpadTy, MPOIECHTH,
KoMicii, mTpadu, meHro Ta iHmi mwiatexi 3a JoroBopom oBepapadty. [lomoxkeHHS OO MyHKTY HE 3aCTOCOBYIOTHCS Y pa3i MPOIOBKECHHS
Crpoky aii Jlimity Oepapadty BiamosimHo mo ymoB 1. 9.3.1 YIBO 10O0.

9.3.4. He3Bakaroun Ha iHmI nonoxkeHHs [loroBopy oBepapadTy, y pasi HampasieHHS bankom Ilo3udanbHUKY BiANOBIZHO 1O YMOB
JloroBopy oBepzapadTy BHMOTH IIpO MOTamleHHs 3a0oproBaHocTi 3a JloroBopoMm oBepiapadTy y 3B’SI3Ky 13 BHHHKHEHHAM OyJIb-sKOi
HecnpuaTInBoi noaii, [To3nuanbHUK 3000B’s13aHUK MOTacHTH yCl0 3a00proBaHiCTh 3a OCHOBHOIO cyMoro OBepapadTy, MPOLEHTH, KOMicii,
mrpadu, MeHo Ta iHmn miartexi 3a JloroBopoM oBepapadTy mpotsaroM S5-tu (m’sitr) baHkiBChKMX QHIB 3 matu oTpuManHs [lo3nuanbHUKOM
3a3HAa4€HOi BUMOTH, SKIIO HIINI CTPOK He IependadeHuii Bumororo banky.

9.3.5. CTOpOHHU MOTOAMINCS, IO JHEM IOYaTKy KOPUCTYBaHHS KPEAUTHUMH KOIITaMH 3a paxyHOK OBepapadrty y mexax CTpoky il
Jlimity OBepapadty € mepmuii neHb BUHHKHEHHs [lebeToBoro campmo 3a [IoTouHMM paxyHKOM, MOYMHAIOYHM 3 SIKOTO Ta BKIFOUAIOUH SKUH
6e3nepepBHO icHye JlebeToBe canbro 3a [loTournM paxyHKOM Ha KiHens OnepariifHoro aHs, a JHEM 3aKiHUCHHS - IeHb, B AKUif 3a00proBaHIiCTh
3a OBepapadToM CrulaueHo y MoBHOMY o0cs3i i JlebeToBe canbao BifcyTHE Ha KiHelh OmnepaiiiHoro nHS (IeHb YTBOPEHHS HYJIBOBOTO abo
KPEIMTHOTO canbao 3a [IoToYHuM paxyHKOM Ha KiHenb OnepariifHoro JaHs).

9.4. llinboBe BukopucTanus OBepapadry.

9.4.1. OBepapadt HagaeTbest [103MYaNbHUKY 3 METOIO TOMOBHEHHS OOIMOBMX KOIITIB JUIsl 3AiHCHEHHS CTaTYTHUX BHUIIB AisUTBHOCTI
[No3nyansHuKa, Ha 3AiiCHEHHS AKX [103MYANIFHIK Ma€ MPaBo BIATIOBIIHO 10 3aKOHOJABCTBA YKpPaiHH, 1 KPEAUTYBaHHS SKUX HE 3a00pOHEHO
3aKOHO/IaBCTBOM YKpaiHu Ta J[oroBopoM.

9.4.2. TTo3uvansHUK He Mae MpaBa BUKOpHcTOBYBaTH OBepApadT HA Taki Miji:

® BHKOHAHHS IUIATIKHUX BUMOT Ha [IpuMycoBe CTATHEHHS KomTiB 3 PaxyHKy;
e Ha 1, piHaHCYBaHHS SKHX 3a paxyHOK OBepapadTy 3a00poHEeHe YMHHIM 3aKOHOJIABCTBOM YKpaiHH.

9.5. lIpouenTH 32 KopucTtyBaHHs OBepapadrom.

9.5.1. 3a xopucryBanus Oepapadrom [lo3nuansHuK 3000B’13aHUH CIUIAYyBAaTH HA KOPUCTh BaHKy MPOLIEHTH 3a MPOLIEHTHOIO CTABKOIO
y po3Mipi, o BU3Ha4YeHa y 3asBi npo BcTaHoBieHHs Jlimity OBepapadty. [IponentHa ctaBka Moxke OyTH 3MiHEHA 3 JOTPUMAHHSAM BHMOT I
9.9.2.71a9.12.1.

9.5.2. TporieHTH 3a pakTUIHUI CTPOK KopucTyBaHHs OBepapadTOM po3paxOBYOTHCS MOJCHHO Ha (GaKTHUHY cyMy 3a00proBaHOCTI 3a
OCHOBHOIO cymoro OBeprpadTy Ta HapaXxOBYIOThcs baHKOM IIOMiCSYHO B OcTaHHIN BaHKIBChKHI ieHb Micsns. [Ipu po3paxyHKy TPOIEHTIB 32
KOPHCTYBaHHS KPEAUTHUMH peCypcaMy MPUHMAETHCS MeTOJ] «(PaKT/(GakT», MpH SIKOMY 10 PO3PaxyHKy MpUitMaeThesl (pakTHYHA KUTBKICTh THIB
y Micsi Ta poui Ta dakTruHa 3aboproBanicTs 3a OBepapadrom. I1ix yac po3paxyHKy MpPOLCHTIB BPAXOBYETHCS MEPIINH IeHb KOPUCTYBAaHHS
KOIITaMu 3a HasBHOCTI J{ebeToBoro canpao Ha KiHens OmepaniifHOTo JHS Ta HE BPAXOBYETHCSI OCTaHHIHM 1€Hb KOPUCTYBAaHHSA KOIITaMH (JICHb
norameHHs1 3a00proBaHOCTI 32 OCHOBHOIO cyMor0 OBepapadry).

9.5.3. Ilepion HapaxyBaHHS IPOIEHTIB CKJIajgae KaleHJapHe unucio AHIB. [lepmmii mepion HapaxyBaHHS HPOIEHTIB 32 KOPHCTYBaHHSI
OBepapadToM MOYNHAETHCS y AATy, B Ky [103MIaIbHIK OTPHUMaB KPEUTHI KOIITH 3a paxyHok OBepapadty 3a JloroBopom Brepiue ([IebeToBe
caibJ10 Ha KiHenp OnepariifHoro AHs) Ta 3aKiHIy€eThCsl B OCTaHHIN KaleHIapHUil IeHb Mics1Ls, B sikoMy [1o3n4yaipHIK OTpHMaB KPEeANTHI KOIITH
3a paxyHok OBepapadry Buepure. [Ipyruii i KOXHUH HACTYITHUH TI€pio]] HapaxXyBaHHs MIPOLCHTIB MOYMHAETHCS Y TEPIINi KaleHJapHUH IeHb i
3aKiHUYE€THCSI B OCTAHHIH KaJICHIAPHUI IeHb MiCSIIs, IO MepeIye MICAIO CIIATH HPOLCHTIB.

9.5.4. TTo3nvyanbHUK 3000B’s13aHMil 1IoMicsiyHO a0 10 (mecsToro) ymcna (BKIIOYHO) MOTOYHOTO MICAIST CTPOKY KOPHUCTYBAHHS
OBepapadTom, 3a BHHATKOM IEPLIOTO Micsus xopucTyBaHHA OBeprpadToM, CIiadyyBaTH NPOLEHTH 3a KopucTyBaHHA OBepapadToMm 3a
moTiepeIHiH mepion KopuctyBaHHs OBepapaToM.

9.5.5. He 3Bakaroun Ha BKa3aHe BHIIE, [[03ndabHIK 30008’ 13aHUH y OyAb-SKOMY pa3i CIUIaTUTH yci HapaxOBaHi MPOIIEHTH B OCTaHHIO
naty Crpoky nii Jlimity OBepapadTy Ta y maTy BUKOHAHHS ycix 3000B’s13aHb [lo3udansHuka 3a JloroBopoM oBepapadry, y T. 4. y BHIAIKY
BUMOTH baHKy OCTPOKOBO BUKOHATH Taki 3000B’I3aHHSI.

9.5.6. 3axinyenus Crpoky aii Jlimity OBepapadTy He 3BinbHs€ [lo3nyanpHHMKa Bix OOOB’SI3KYy CIUIaYyBaTH BiJIIOBITHO 10O YMOB
JloroBopy oBepapadTy Ha KopucTh baHky nporieHTH 3a kopucTyBanHs OBepapadToM 3a BeCh 4ac MpocTpodeHHs [103M4aIbHIKOM MOTaIeHHS
3aboproBaHocTi 3a OCHOBHOIO cymoro OBepapadry.

9.6. Komicii 3a /loroBopom oBepapadty.

9.6.1. [To3nmuanbHUK 3000B’s13aHMHN CIUIATHTH BaHKY y CTpOK He Mi3HilIe JHS yKiIaaeHHS JJoroBopy Komiciro 3a BcTaHOBIeHHS JlimiTy
Ogsepapadty y po3Mipi, mo BuzHaueHuit Tapupamu banky Ha neHb yxiagaaas Jlorosopy.

38



Vuigepcanvnuii 00206ip 6aHKIBCLK020 00CILY208y8AHHA KIIEHMIE — IOPUOUYHUX 0CIO, Di3uynUx 0CiO —
nionpuemyie ma oci6, Axi npoeadame HesanedicHy npogeciiny disavnicms, 6 AT « BAHK KPEJJUT JJHIITPO»

(sepcisn 19.18)

’ A BaHk Kpeaut OHinpo

9.7. HecnipusiTiiuBi noaii Ta ix HacaigKu.

9.7.1. KoxkHa 3 mepeniyeHnX HIK4Ye IMOAiH MOBHHHA TIIYMAaYHTUCh SIK HECTIPUATINBA Mol (1ami — « HecnpusTianBa momis»):

9.7.1.1. llopymenns [lo3muansHUKOM OyIb-KUX 3000B’s13aHb 3a JloroBopom oBepapadty Ta/abo 3a OyAb-sIKHMMHU iHITNMHU JOTOBOPAMH
Mix bankoM Ta [To3nuanbHIKOM, HAsIBHICTE IPOCTpoUeHO 3a00oprosanocrti Ilo3nyansuuka nepeq bankom 3a Oy ab-sIKHM JOTOBOPOM, YKIIQAEHUM
3 bankom, a6o mopyuieHHs iHIIOIO 0C00010, IO BXOMUTH N0 ckiamy I'pymnm kommaHii, 3000B’s13aHb 3a Oyb-IKUM JOTOBOPOM, YKJIQJICHUM 3
Bbankom.

9.7.1.2. OBepapadt abo ioro yactiHa OyB BHKOPHUCTAHUI 3 MOPYIICHHSIM BHUMOT IIOJO LIJbOBOTO BHKOPUCTAHHSI, Mepen0adyeHuX
JoroBopom oBepapadty Ta/abo 3akoHOJABCTBOM YKpaiHU.

9.7.1.3. HasiBHicTh 3aboproBaHocTi 32 0OCHOBHOIO cymoro OBepapadTy y po3mipi, 110 HepeBHIlye Aiounii y BimmoBimuuit yac Jlimit
Osepapadry.

9.7.1.4. Bynp-sixa TapaHTis a0o 3aneBHeHHsI, HaxaHi [lo3uuansHikoM (abo foro mopyuutenem) banky 3a JloroBopom oBepapadty abo
3a OyIb-SIKM JIOTOBOPOM IIPO HaJlaHHS 3a0e3NeyeHHs, BUSBUTHCS HEIHCHOIO.

9.7.1.5. IlpunuHenHs aii a0 BU3HAHHS HEIHCHUMHU JOTOBOPY PO HaIaHHS 3a0e3IedeHHsI.

9.7.1.6. Ilopy1eHHs 000010, 3 IKOK0 YKIaICHO TOTOBIp MPO HaJaHHs 3a0e3medeHHs, Oy ab-sKOro 30008’ sI3aHHS 3a TAKUM JIOTOBOPOM.

9.7.1.7. Bank cBoedacHO He OTprMaB Bij [lo3u4anbHUKa JOKYMEHTH, IO HiATBEPPKYIOTh HOro (piHAaHCOBUIA CTaH.

9.7.1.8. ®inaHcoBa 3BiTHICTH Ta iHIIA iH(oOpMariis, mo Oyna HagaHa [lo3udyansHukoM BaHKy, BUsIBHIach HEAIHCHOIO Ta/abo He MOXKe
OyTH mepeBipeHa BHACTIIOK mopyiieHs [103nyansHUKOM MTPpaBUIl BEACHHS TaKOi 3BITHOCTI 3T1THO 3 YUHHUM 3aKOHOZABCTBOM Y KpaiHu.

9.7.1.9. BinmoBa [lo3nuansarka Ha BuMory baHky HajmaBaty iHpoOpMaIiro, HeoOXiTHy I cynpoBoLKkeHHs OBepapadTy, y TOMY YHCIi,
ajyie He BUKIIOYHO: iH(OpMAIifo Mpo CKJIaJ BIACHUKIB (3aCHOBHHKIB/y4acHHKiB/akuioHepiB) [lo3nvanpHuKa, iH(pOpMaLi0 KOMEPIIHHOTO Ta
(hiHAHCOBOTO XapaKkTepy CTOCOBHO IIPOBADKEHHS AisuTbHOCTI [lo3nyanbHuKa, BiqMoBa nmocanoBux oci0 [To3nuambHuKa (UM MOPYUNTENS) Bif
y4acTi y IeperoBopax 3 npeAcTaBHIKaMu baHKy.

9.7.1.10. ITopy1ieHHs CyIOM CIIPaBH MPO BiJHOBJICHHS IUIATOCIPOMOXKHOCTI a00 GaHKpyTcTBO [lo3nyansHuka (abo Horo mopyduTess)
a00 IPUHHATTS PilIeHHs PO JIIKBialilo abo peopranizaliito uu npunuHeHHs [lo3nyansHrka (abo HOro mopy4uTens), IpUHHATTS pillIeHHs PO
CKacyBaHHA AepkaBHOI peecTpanii [lo3ndanpHuKa Yy HOTO MOPYYHTENs, CKaCyBaHHs Jep>KaBHOI peecTpallil ycTaHOBYMX JOKYMEHTIB BKa3aHUX
ocib.

9.7.1.11. HasBHOCTI 00CTaBHH, II0 MOKYTh HETATUBHO BIUIMHYTH HA IIATO- Ta KPEAUTOCHPOMOXHICTh [losnvanpHuka. [lig Takumu
obcraBuHaMH y pamkax JloroBopy oBepapad Ty CTOpOHH po3yMiroTh JOKYMEHTH AepKaBHHUX OpPTaHiB Mpo o0IIyK, BHIMKY, apemT 4u [IpuMycoBe
crrcaHHS KomTiB (y pasi skmo cyma [IpuMycoBoro cnmcanHs nepeBumrye JiMiT OBepapadTy), HOpyIIeHHS KpUMiHAIBHOI CIIPAaBH CTOCOBHO
yudacHHKa abo mpaniBHuKa [lo3nyansHrka abo MMOB’SI3aHUX 3 HUM OCIi0 TOIIO; MOTIPIICHHS SKOCTI 0OCIyroByBaHHS KPEAWTHUX 3000B’s3aHb
IMo3nuanpHUKa Nepe]] IHITIMHI OaHKaMH, 30KpeMa, ajie He BUKJIIOYHO, HeBUKOHAHHS/HeHaJIe)KHE BUKOHAHHS 30008’ s13aHb [lo3nyansHmKa mepen
IHIIMMY OaHKaMH 33 KPEAUTHIMH JIOTOBOPaMH, IOTOBOPAMH TIPO HaJlaHHs aKPeAUTUBIB, TapaHTii TOILO.

9.7.1.12. Bcranosnenns Hanionansaum 6ankom, Kabinerom MiHicTpiB YkpaiHu, iHIIUMH OpraHaMH BIIaJH i YIPaBIiHHA OyIb-IKUX
oOMerkeHb 3a onepanisMu banky.

9.7.1.13. Ilpen’siBnenns 1o Oynp-sixoro [lorounoro paxynky llozuuanphuka (y Tomy umcni I1oTOYHOro paxyHKy, 3a SKUM HAJaHO
OBepapadT) mIaTi>XHUX BUMOT Ha [IprMycoBe criiicaHHS (CTSATHEHHS) TPOIIOBUX KOIITIB, apemT Oyab-sKHX KOIITiB Ha OyIb-SKHX paXyHKax
IMoznuanbauka y banky, B iHmux 6aHkax, HaKJIaJeHHs apemTy Ha [loTounnii paxyHok [To3nmuansHuKa.

9.7.1.14. Byap-siki iHIIi moAi{ Ta 00CTAaBHHH, III0 MOXKYTh MaTH HACIIIKOM HEMOXKJIMBICTh HAJIS)KHOTO BUKOHAHHS [103W4aIEHUKOM HOTO
3000B’s13aHb 3a J[oroBopom.

9.7.2. Y Bunaaky BUHHKHeHHs Oyab-skoi HecipustiuBoi mofii, Bu3HaveHoi y m.m. 9.7.1.4, 9.7.1.9, 9.7.1.10 usoro YABO 0O, ctpok
BHKOHaHHs yCix 3000B’s3aHb [lo3nvanpHuka 3a JloroBopoM oBepAaadTy 30KpeMa, aje He BHUKIIOYHO: CTPOK MMOBEPHEHHS/TIOTAIICHHS YCiel
3aboproBaHocTi [lo3nvansHuka 3a JloroBopoM oBepaad Ty, y TOMy YHCIHI, aje He BUKJIIOYHO: CTPOK OBEPHEHHS/TOTraIeHHs 3a00proBaHoOCTi 3a
OCHOBHOIO cymoro OBepapadTy, CTPOK CIUTaTH MPOIEHTIB, KOMiCil, MTpagHUX CaHKLIH Ta HIIMX IUIAaTeXiB, mependadeHunx JloroBopom,
BBQ)KA€THCS TAKHM, IO HACTAB/HACTYTINB.

9.7.3. Y BumaaKy BUHUKHEHHS Oyzab-sixoi Hecipusimsoi moxii Bu3Hauenoi y m. 9.7.1 mporo YABO OO0, 3a BUHATKOM HECTIPUSTINBUX
obcTaBuH, nepeadadeHux m.m. 9.7.1.4, 9.7.1.9, 9.7.1.10 usoro YJIBO OO, ctpok BukoHaHHS ycix 3000B’s13aHb [lo3nuansHuka 3a JJoroBopom
oBepapadTy 30kpeMa, aje He BUKJIIOYHO: CTPOK MOBEpHEHHs/NorameHHs yciei 3aboprosanocti [lo3nyansanka 3a JloroBopom oBepapadty, y
TOMY YHCJIi, ajle He BUKIIIOUHO: CTPOK MMOBEpHEHHs/morammenHs 3aboprosanocTti 3a OcHOBHOIO cymor0 OBepzpadTy, CTPOK CIUIaTH MPOLCHTIB,
KOMICiH, mTpadHUX CaHKLil Ta IHIIKMX IUIaTeXiB, nmependadeHnx JloroBopom oBepapadTy, BBaXKAETHCS TaKUM, 110 HACTAB/HACTYNHUB y JAaTy,
BU3HaueHy BUMOro baHKy, mpo HacTanHs HecnpuarinBoi mofii Ta moBepHEHHS KOIITIB.

9.7.4. Y Bunaaky BUHUKHEHHS Oynb-s1xoi HecpustiuBoi nmoxii, bank Mae npaso:

9.7.4.1. Ilpu3ynuauTH nofaneury Bunady OBepapadTy 3 HACTYITHUM IOBiTOMIICHHSM TIpo ne [To3ndansanka 3 JOTpUMaHHIM ITOPSIIIKY,
nepexdauenoro 1. 9.12.7 Y150 100.

9.7.4.2. Bumaratn Bin IlosuuanbHuka morameHHs Yyciel 3aboproBaHocTi 3a JloroBopoMm oBepapadTy, a came: MHOTAICHHS
3a00proBaHoOCTi 32 OCHOBHOI cymoro OBepiapadry, 3a00proBaHOCTI 3a MPOIICHTaMHU 3a KopuCTyBaHHS OBepapadTom, KOMiCiii Ta IHIIUX
miatexiB 3a JloroBopom oBepapadTy, BUKOHAHHs iHIIMX 3000B's3aHb 3a JloroBopom oBepapadTy y HOBHOMY 00Cs3i, y T. 4. LUIIXOM
npen’siBIE€HHS BUMOTH, BinoBinHo 10 1. 9.12.7 YJIBO F0O0. TTo3nuansHuk 3000B's13aHUH Y 1aTy, BU3Ha4eHy BUMoOroo banky, nosepHyTn banky
cymy OBepapadty y HOBHOMY 0OCs3i, MPOIEHTH 3a (aKTHYHHH TEPMiH HOro BHKOPHCTAHHS, MOBHICTIO BHKOHATH iHIN 3000B's3aHHA 3a
JoroBopom oBepapadTy, y T. 4. CIDIATUTH KOMicii, mrpadHi caHKI] 1 iHIIi maTexi 3a JloroBopom oBepapadry;

9.7.4.3. Bimnosigao 10 ct. 651 LuBineHOTO KOZIeKCy Ykpainu, cT. 188 'ocnogapcbkoro konekcy YKpaiHu 3IiHCHUTH OJHOCTOPOHHE
posipBanHs JloroBopy oBepapadTy 3 HaacuinanHsM [lo3ndansanKy BUMOTH. Y BH3HaUeHY BUMOTOIO 1aTy Iieit JloroBip oBepapadTy BBaXKaEThCS
posipauuM. [Ipu npomy, [lo3nuansHUK He mi3HiIIe, HDK B OcTaHHIN neHb Aii JloroBopy oBepapadTy (3riJHO 3 BHMOTor0) 3000B’SI3aHUMA
noracuTy 3a00proBaHiCTh 32 OCHOBHOIO cyMoro OBepapadTy y HOBHOMY 00Cs31, CIUTATUTH MPOLICHTH 33 GaKTHUHHIA TEPMiH HOTO BUKOPUCTAHHS,
MOBHICTIO BHKOHATH iHII 3000B's3aHHs 3a JloroBopoMm oBepapadty. OmHocTOpoHHs BiaMoBa Bin JloroBopy oBepapadTy He 3BiJIbHSE
[Mo3nuanbHUKA Bi TPOIIOBUX 3000B’s13aHb [03nyaibHIKa Ta BiAMOBIAAIEHOCTI 32 HOPYLICHHS 3000B's13aHb.

9.7.4.4. Y Bumaaky otpuMaHHs bankoMm mnoBizomieHHs/iH(opMarii npo apewmr kowmTi/paxyHkiB Ilo3uuanbHUKA, MPO MPUIHATTS
PpiLIeHHs PO MPHUIHHEHHS AisbHOCTI [To3nuanbHuKa, PO MOPYIIEHHS CYAOBHX CIpaB oo [lo3nyansHrKa, y T. 9. CIpaBH PO OaHKPYTCTBO
INoznuanbauka, Haganas OBepapadTy 3a JloroBopoM oBepapadTy aBTOMaTHIHO NPUIHHIETHCS.

9.7.5. bank mMae mpaBo Ha BIIaCHHH po3Ccyx MOHOBUTH HamanHS Oepapadry Ilo3nvansauky BinnosinHo no ymos nsoro Y5O OO,
MHICHMOBO ITOBIOMHUBINY Ipo 1ie [To3udanbHuKa.

9.7.6. Ilig npen’sBneHHsM BUMOrd CTOPOHHM PO3yMilOTh HAIpaBJiCHHS BaHKOM BHMOTH OJHHUM i3 croco0iB, mependavyeHux m.9.12.7
YIBO 100.

9.8. Ilopsinok norameHHs opepapadTy Ta 3ilicHeHHs IHIINX MJIATexKiB.
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9.8.1. TTorautenus 3ab6oprosanocrti ITozuyanbhuka 3a JloroBopom oBepapadty 3aiiCHIOETHCs HulsiXxoM 3abe3nedeHns [lo3nuanbHUKOM
HasBHOCTI Ha [IoTOYHOMY paxyHKy CyMH KOIUTIB y pO3Mipi, JOCTaTHbOMY AJis BUKOHaHHS [lo3muanbHUKOM iforo 3000B’s13aHb nepen bankom
[IO/I0 CIUTATH TPOMIOBUX 3000B's13aHb [lo3nyanbHuKa 3a JloroBopom oBepapadTy i 3a0e3MeUeHHs] MOKIMBOCTI baHKy cricaTv TPOIIOBi KOIITH
3 [ToTouHoro paxyHKy 1Jisi BUKOHAHHS 000B’s13KiB [To3nvansHuka 3a JloroBopoM oBepapadTy, y T. 4. IUISIXOM BiZICyTHOCTI OOTSDKEHB, apeIlTiB
TpeTix oci6 Ha rpomoBi komrty Ha [ToTouHOMY paxyHKy i ciucaHHsl bankom komrTiB 3 [loTouHOTO paxyHKy.

9.8.2. Yci HamxomkenHs Ha [lotounnit paxyHok [lo3ndanpHHMKa aBTOMAaTHYHO CIPSIMOBYIOTHCS Ha MOTAICHHS 3a00proBaHOCTI 3a
JloroBopom oBepapadry.

9.8.3. Kepytouncs crarrero 1071 LluBinpHOTrO KoAekcy YKpaiHM, BiANOBIIHO 1O IIIOYOr0 3aKOHOAABCTBA YKpaiHM HpO IJIAaTiXHI
MocIyTd B YKpaiHi Ta BiANOBIAHO A0 HOPMAaTUBHO-NPaBoBUX akTiB HBY 3 muTane mpo 0e3roTiBKOBI po3paxyHKH B YKpaiHi y HalliOHAIbHIN
BanfoTi, [lo3nyanpHUK nopydae Ta Hamae banky mpaBo 3 morpumanHsMm Bumor PO3JUIY 13 3miiicHioBaTH 3 ycix Ta OyAb-SKHX PaxyHKiB
Tlosnuaneauka, Binkputux y AT «BAHK KPEJIUT JHITIPO», [IebeToBuii nepekas (JoroBipHe criricaHHsA):

1) xomTiB y cymi 3aboproBaHocTi/3000B’s13aHb Ilo3nuansauka 3a JloroBopom oBepapadTy (abo iX 9acTWHM), CTPOK MOTAIICHHS
SIKOT/CTPOK BHKOHAHHS SKMX HAcTaB, y TOMY YHCIHI, ale He BHKIIOYHO, cyMH 3aboproBanocti 3a OcHoBHOIO cymoro OBepapadry, cymu
HapaxOBaHUX MPOLCHTIB, KOMICii, TpapHUX CaHKIIH Ta IHIMX IUIaTeXKIiB, HApaXOBaHMX Ta/abo, IO HiJyIraroTh cruati 3a JloroBopom
oBepapadry;

2) xomTiB y cyMi BapTocTi Haganux bankom nocnyr [lo3nyansauky (abo ii vactunm), komiciit banky 3a JloroBopom oBepapadTy;

9.8.4. [leGeroBmii mepekas ([orosipue cmucanus) 3 PaxyHkiB [lo3uyanbHuKa 3miHCHIOETBCS MO Mipi HaIXOMKEHHS CyM TPOILOBUX
komITiB Ha Paxynku [lo3ndanpHnKa HACTYITHAM YHHOM:

®  [IOTalmieHHs HapaXOBaHHUX MPOLCHTIB, KOMiciil, TpadHUX CAHKIIH Ta IHIINX IIIaTEXKiB, HAPAXOBAaHMX Ta/a0o, IIO0 MiUIraloTh CILIATI 32

JoroBopom oBepapadTy 3aiiicHioeThesi BankoM y neHs, mio y BiamoBimHocTi 3 ymoBamu JloroBopy oBepapadrty ta YABO OO

BHU3HAYEHHH SK JICHb CIUIATH BIINOBIIHUX IUIATEXIB, Y pa3i HEJOCTATHOCTI KOWITIB — y OyAb KUl AEHB IO Mipi IX HaJXODKEHHS Ha

Paxynku [lo3uuanbHuka;

e vy pa3i HasBHOCTI Ta moctatHocTi Ha Paxynkax [lo3n4yanbHUKa KOWITIB y BaJOTi 3a00proBaHOCTI baHK 3iCHIOE CIICAHHS [IUX KOIITIB

3 PaxynkiB [lo3nuanpHuKa Ta 3apaxoBye iX Ha BIAMOBIAHI paXyHKH 3 METOIO MOTAIICHHS icHy109o0i 3aboproBaHocTi [lo3nyansHnKa 3a

JIOTOBOpaMH BKa3aHHMH BHIIE, a00 IepepaxoBye IX Ha 1HIII paXyHKH Y BIIIOBIIHOCTI 10 BUMOT YMHHOTO 3aKOHOJIaBCTBA;

® y BHMNAJKYy, SKIIO BaJIOTa KOMITIB, IO 3HAXOAATHCSA Ha PaxyHky (-ax) [lo3muanpHuKa, BiIpi3HAETHCSA BiJ BAIIOTH 3a00pProBaHOCTL

[No3nuanparKa abo Bij BaNIOTH, B sKii Mae OyTH BUKOHaHE 3000B’s13aHHs, CTOpOHN NI 3roau, mo [lo3ngansHuk nopydae banky

Bif {ioro iMeHi Ta 3a Horo paxyHoOK 3[4IHCHHTH KOHBepTamilo (0OMiH, KyIIBIIIO, IIPOJIaK) BaJFOTH, IO 3HAXOJAHUTHCS Ha PaxyHKy (-ax)

[Mo3nuanbHuKa, y BamoTy 3000B’13aHHs 3a JloroBopoM oBepapadTy, ykianeHuMu Mixk bankom Ta Ilosnyansaukom, Ha BPY ao MBP

Ta 3apaxyBaTH KOHBEPTOBaHY y BAIIOTY 3000B’s13aHHS CyMy, Ha BiJIIOBiHUI paxyHOK. [Ipy nboMy cyma KO>KHOT KOHBepTalil (KymiBii,

poJaxy, oOMiHy) BaJIOTH BU3HA4Ya€eThcsi BaHkoM camocTiiiHo, y po3mipi 3aboproBanocTi [To3nuansauka nepes bankom, nepepaxoBaHol

3a PUHKOBHMM KYPCOM Ha JIeHb 3/1iCHEeHHS KOHBepTauii (KymiBii, Mpoaaxy, oOMiHy), ajie He Oinblie 3aMuIIKy KomTiB Ha PaxyHky (-ax)

[Nosnyansauka. Kypc kxoHBeptauii (KymiBii, mpoaxy, oOMiHy) BH3HAdaeTbesi 3a KypcoM banky camocrtiiiHo. JlaTta mpoBeneHHS

KOHBEpTalii (KyIiBIl, MpoAaxy, OOMiHy) — y OyAb-sKHi IeHb, TOYMHAIOYN 3 JaTH BUHHKHEHHS 3a00proBaHOCTI Ta/ab0 3000B’sI3aHb

Ioznuansanka nepen bankom 3a JloroBopom oBepapadty, Ha poscyn banky. Bamora, mo mipisrae konBepranii (KymiBii, Ipogaxy,

o0MiHy) — BaJlIOTa, IO 3HAXOJWThCS Ha BHIIe3a3HaueHoMy (-ux) PaxyHky (-ax) ITozmuanbHuka. BamoTa, B sKy moBmHHa OyTH

KOHBepTOBaHa (TIpojaHa, KyIUIeHa, OOMiHSHA) BajJIOTa, IO 3HAXOIMTHCS Ha BUIIe3a3HadeHoMy (HHMX) PaxyHky (-ax), — Bamora

3aboproBanocrti [lo3nuansHrka nepen bankom 3a JloroBopom oBepapadry;

® Yy BHIAJKYy, KOJH KOIITIB, [0 3HAXOMIATHCS Ha BUIIe3a3HauyeHoMY (-ux) PaxyHky (-ax) [lo3uuanbHHKa, HEOCTATHBO IS MOTAIICHHS
3aboprosaHocrti [To3nuansHuka nepex bankom, bank Mae npaBo 31ificHIOBaTH KOHBEpTAaLilo (KYMiBIIIO, IPOax, 0OMiH) BaJIIOTH y Oy /b~

SIKUH IHIINI eHb (1HI) Ha yMOBaX, 3a3Ha4Y€HUX Y [JbOMY ITYHKTI, IO TIOBHOTO noramieHHs 3aboprosanocti [Toznyansuuka nepen bankom

3a JloroBopom oBepapadry;

® y BHNAJKY, KO Ha PaxyHkax [To3nuanbHUKA HEIOCTATHHO KOLITIB 200 BiJCYTHI KOIITH JUTsSi BUKOHAHHS I'POILIOBUX 3000B’s13aHb HIepes

BankoM i3 morarieHHs MpoLeHTIB 3a kopuctyBanHs OBepapadToM, KoMiciit baHky, 1110 BUHHKAIOTh y 3B’SI3KY i3 BUKOHaHHsIM J[oroBopy

oBepapadty Ta/abo Oynp-skux iHIUX [loroBopiB mpo HamgaHHS OAaHKIBCHKUX MOCIYT, ykiaaneHuX Mik [losmuanbHukoMm Ta bBankow,

[o3nuyaneHuK nopydae Ta ynoBHOBaxye bank 3mifichutu [leOetoBumii mepekas (loroBipHe cHMCaHHS) KOIUTIB AJIS TOTAIIEHHS

3aboproBaHocTi 3 [ToToyHOrO paxyHKy, B TOMy 4HCIHi 3a paxyHoK OBepapadTy, B MeKax BCTAaHOBJICHOTO JIIMITY, 30UIBIIYIOUN TaKUM

yrHOM 3aboprosanicts [Toznuansauka 3a OcroBHOIO Cymoro OBepapadry.

9.8.5. IIpu HagxokeHHI rponroBuX kKomtiB Ha [ToTouHMI paxyHOK 3a HasBHOCTI 3aboproBaHocTi 3a OBepapadTOM, MPOLEHTAMHU Ta
IHIIMMY TUTaTexamu 3a JJoroBopoM oBepapadTy, BCTAHOBIIOETHCS HACTYITHA YEProBiCTh BUKOHAHHS 30008’ s13aHb [1o3nyanbpHuKa:

®  IPOCTPOYEHI KOMIciT;
e  TpocTpoucHa 3a00proBaHOCTI 3a HapaxXOBaHUMH MPOIEHTAMH 3a MOPYIICHHS I'POIIOBOrO 3000B’s3aHHA (3rimHO 3 4. 2 CT. 625
LluBinbHOTO KONIEKCY YKpaiHu);
MIpoCTpoYeHa 3a00ProBaHICTh 32 HAPAXOBAHUMH MPOLIEHTH 3a KopucTyBaHHsA OBepapadTom;
mpocTpodeHa 3a0oproBaHicTs 3a OBepapadTom;
CTPOKOBI IPOLICHTH 32 MOPYIICHHs IPOIIOBOr0 30008’ s13aHHs (3rifHO 3 4. 2 cT. 625 L{uBinpHOTO KOIeKkey YKpaiHu);
CTPOKOBI POLIEHTH 3a KopuctyBaHHs1 OBepapadTom;
e  cTpokoBa 3aboproBaHicTs 3a OBepapadToM;
CTPOKOBI KOMICIT;
e  BHUTpPaTH/30MTKH, OB’ sA3aHi 31 3MiHOIO 200 po3ipBaHHAM [loroBopy Ta/abo yrox mpo 3abe3nedeHHs Ta pearnizanieto bankom cBoix mpas
3a 3a3HAYEHUMH JOTOBOPAMH, a TAKOX Ha OIUIATy ITpadHUX CaHKIIIH, BU3HaYeHUX [loroBOpOM.

9.8.6. Y Bumaznky, SIKIIO TepMiH moramieHHs 3aboproBaHocti 3a OBepiapadToM Ta/abo HapaXOBaHMMH IIPOLEHTAMU NPHIIAJAE Ha
BUXIJHHUH, CBATKOBHH a00 iHIIMII HEpoOOUMi KeHb, MOTAIICHHS 3a00proBaHOCTI 3AiHCHIOEThCs [103MYaIbHIKOM HACTYITHOTO POOOYOro IHS
MICJIS TAKOTO BUXIJHOTO, CBITKOBOTO a00 1HIIIOr0 HEPOOOUOTo JHS.

9.8.7. Cyma 3a0oproBaHoOCTi 3a HapaXxOBaHMMH HPOLEHTaMH 3a KopucTyBaHHi OBepipadrom, komiciero banky, moB’s3aHoio i3
Osepapadrom, 110 He crutaueHa [To3uyanbHuKoM y BusHaueHui JloroBopom oBeppadTy CTpOK, BBaXKAETHCS IIPOCTPOUCHOIO Ta BiJ0OOpaXkaeThCs
Ha paxyHKY IPOCTPOUYEHOT 3200proBaHOCTI 3a MPOLIEHTAMH Ta Ha PaXyHKY IPOCTPOYECHOI 3a00proBaHOCTI 32 KOMICI€I0 aBTOMATHYHO.

9.8.8. SIkmo micns HacTaHHS CTPOKIB BUKOHAHHS OyAb-sSKUX TPOIIOBHUX 3000B’13aHb [lo3nuansHuka 3a JJoroBopoM oBepapadty bank 3
TUX YH 1HIIMX PUYUH HE CKOPHCTAEThCS MpaBoM JlebeToBoro nepeka3sy (oroBipHoro crnmcanHs) KOIITIB 3 paxyHKiB [lo3ndanpHuKa, 11e HE €
MiICTaBOO JUIs 3BiIbHEHHs [l0o3M4anpHUKA BiJ BIAMIOBIMABHOCTI 32 MOPYIICHHS 30008’ s13aHb 3a JloroBopoM oBepapadry.
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9.8.9. Ykiananusam [loroBopy oBepapadpTy CTOpOHH, 30KpeMa KepyIYHCh HPUHIMIIOM «CBOOOOHM IOTOBOPY», Oe33amepedHo Ta
OE3BIAKIMYHO MiATBEPIKYIOTH Te, mo llo3nuanbHUK 3000B’s3aHuil (a baHk Mae mpaBo BUMaraTd BHKOHAHHS TakKOro OO0OB’S3KY)
CIUTATHTH/KOMICHCYBaTH baHKy y moBHOMY 00cCs31 Oyab-sKi miATBepIKeHI BUTpaTH baHky (He3zanexHo Bif ix po3mipy), mo bank monece mix
yac Ta/abo y 3B’sI3Ky 3 peaizalli€io cBOiX IpaB KpeauTopa 3a JloroBopom oepapadry, 30kpeMa, ajie He BUKIIIOUHO: IIpaBa Ha 3aXHCT, IIpaBa Ha
3BEpPHEHHS CTATHEHHS Ha MaifHO 3acTaBiieHe/ y 3a0e3NeueHHs] BUKOHAHHS TPOIIOBHUX 30008 s13aHb [lo3nuanbHuka 3a JloroBopom oBepapadry,
npaBa Ha 33J0BOJICHHS BUMOT BaHKy 3a paxyHOK Oynb-skoro MaifHa Ilosu4anpHuka Ta/abo Horo mopyuuteniB (y BHNAIKy iX HAsBHOCTI).
3a3HayeHe CTOCYEThCs YCiX 0€3 BUHATKY He 3a00pOHEHHMX 3aKOHOM IUIIXIB 3aXUCTy BaHKOM CBOiX IpaB Ta 3aKOHHHX IHTEPECiB, Y TOMY 4HCII,
asie He BUKIIIOYHO, IPOLIECIB: 3BEPHEHHS CTATHEHHS Ha 3acTaBlicHe/TIepeiaHe B 3aCTaBy MaiHO (3a pillICHHsM CyAy, Ha MiJCTaBi BUKOHABYOTO
Hamucy HoTapiyca abo cnocobamu M03acyJ0BOrO BPETYIIOBaHHs), CTSTHEHHs 3a00proBaHOCTI B Cy10BOMY NOpsiaKy 3 [lo3uvanpHuka Ta/abo 3
MOPYYHTENIB (y BUMAAKY X HAasBHOCTI), IPUMYCOBOTO BHKOHAHHS PillleHb, BUIMAJKIB 3a1y4eHHs baHKOM a0 iHIIMMH 0CO0aMH OLIHIOBAYiB,
HOTapiyciB, JEp)KaBHHX BHKOHABLIB, OIOpO TEXHIYHOI IHBEHTapHu3amii TOIIO, TpeTiX o0cid, AKi TUM YH IHIIHM YHHOM
JIONIOMaraTUMyTh/HaJJaBaTUMYTh ITOCITYTH, CIIPIMOBaHI Ha 3amoBoJieHHs bankoMm cBoix BuMor/peainizanii bankoM cBOiX mpaB (KOJIEKTOPCHKI
KOMIIaHil, areHTCTBa HEPYXOMOCTI, pieaTopH, Opokepu, 30epiradi, OXOpPOHIli, TPAHCIIOPTHI KOMIIaHii, BAHTQ)XHUKH TOIIIO).

Bkazane Buiie 3000B’s13aHHs [lo3nyanpHuKa KOTHUM YHHOM HEe OOMEKYEThCS TUMHU CyMaMH, 110 OyIyTh OTpUMaHi Bij peaiizawil
MaiiHa, 3aCTaBJIeHOro B 3a0e3NedeHHs BHKOHAHHS TPOIIOBUX 3000B’s3aHb 3a JloroBopoMm oBepapadTy. Y pasi, SIKIIO Takux cyM Oyne
HEJOCTAaTHBO JUIST MOBHOTO 3aJ0BOJIEHHS BUMOT BaHKy, y ToMy 4ucii Bka3aHUX Bullle BUMoOr banky, bank Mae BifmoBigHe ImpaBo BUMOTH 10
[Mo3nuanbHuKa Ta/ab0 mopy4uTeriB. Bka3aHe Buie 3000B’s13aHHS € OJIHIEIO 31 CKIAOBHX YAaCTHH TPOLIOBHX 3000B’s13aHb [lo3MyaibHIKA 3a
JloroBopom oBepapadty Ta Oyae 3abe3nedyBaTics JOTOBOPAMH IIPO HAJaHHS 3a0e3MedeHHs, o YKIaAaloThCs Ui 3a0e3MedeHHs] BUKOHAHHS
rpomoBuX 3000B’s13aHb 3a JloroBopoM oBeprpadTy.

9.9. IIpaBa Ta 000B’s13ku Ctopin 3a Jlorosopom oBepapadry.

9.9.1. O60B’s13ku banky:

9.9.1.1. Hamatu Ilo3nuansauky OBepapadt y mopsiaxy i Ha ymoBax, o0ymoBieHux /lorosopom oepapadry.

9.9.1.2. Hanpasnsaru [To3nuansHuky He mi3Hinre, Hix 10 20 (aBaausaToro) uncia Micsius neperisiny Jlimity OBepapadty, HOBiToOMIICHHS
1010 BCTAHOBJICHHSI HOBOTO po3mipy JlimiTa OBepapadTy Ha BiAmOBiAHUIA nepion.

9.9.1.3. 3xilicHIOBaTH HapaxXyBaHHS MPOLEHTIB 32 KOPUCTYBAHHSA KPEIUTHUMH KOIITAMHU Ta HapaxyBaHHA KOMICifl 3TiJHO 3 yMOBaMH
JloroBopy oBepapadry.

9.9.2. IIpaBa banky:

9.9.2.1. [IpoBoauTH TEPEBIPKY IUIATOCTIPOMOXHOCTI Ta ()iHAHCOBOTO cTaHy [lo3WyanbHHKA, NPAaBO3ATHICTE Ta Mi€3aTHICTH
[o3nyanpHuka, BuMmaraTu Bia [lo3ndanpHUKA HAJaHHA JOKYMEHTIB Ta iH(opMaiii, HeoOXiqHHX i WOro imeHTH(IKAIil, a TaKoXK Ui
3’sICYyBaHHsI CYTi HOTO HisUTBHOCTI 1 IepeBipku (piHAaHCOBOTO CTaHy Ta NPOBEICHHS (DIHAHCOBOTO MOHITOPHMHTY. Y BHIAJKax, mependadeHux
YHHHUM 3aKOHOJABCTBOM YKpaiHH, iHpOPMyBaTH CIeliaJbHO YIOBHOBaKEHI OPTaHy LI0/I0 OTPUMaHOI iHpopMaLii;

9.9.2.2. CamMOCTil{HO BU3HAYaTH JOLUIBHICTD Ta CTPOKH IPOBECHHS EePeBipoK, nepeadadeHux JJoroBopom oBepaadry.

9.9.2.3. 3a xnonortanHsaM [lo3uyanpHuka, y pas3i oOIpyHTOBaHOI MOTpPeOM Ta 3a YMOBH IUIATOCHPOMOXHOCTI lloznuanbHuka mpu
HasBHOCTI BUTBHUX KPEAUTHHUX KOIITIB:

® [IEPEHOCUTH CTPOKH MOBepHEHHS [103MYanbHIKOM KPEeaNTiB Ta/abo CITaTH MPOIEHTIB 3a KOPUCTYBAHHS KPEAUTHIMH PECypcaMH,

 30inbiryBaTi/3MeHnIyBatu posmip Jlimity OBepapadry;

® IIPOJOBXHUTHU CTPOK Aii JloroBopy oBepapadry, 3a yMOBH BHKOHAaHHS [lo3M4anbHUKOM y OBHOMY 00csi3i 3000B‘s13aHb 3a JloroBopoM
oBepapadry.

9.9.2.4. bank Mae mpaBo iHdopMyBaTH [lo3nMyanpHHMKA Ta MOPYYMTENTIB, IO YKJIadM JOrOBOPH MOPYKH, MPO HACTAHHS TEPMiHIB
BUKOHaHHs 3000B's13aHb 3a JloroBopom oBepapadTy.

9.9.2.5. [lo3nyanbHUK MiATBEPAXKYE CBOIO 3Oy IpH mianucanHi Jlorosopy oBepapadTy 3 mpaBoM banky 6e3 101aTKOBOTO MOTOKEHHS
3 [To3ngansHUKOM, 3MIHUTH 4eproBicTh MoranieHHs 3aboprosanocti [lo3uyanbpHIKa, MUTTXOM HaIIPaBJICHHS IUIATEXKIB HA OTAIICHHS Y HOPAAKY,
10 TPsIMO NepedadeHnii HOpMaMH YHHHOTO 3aKOHOJABCTBA UM BU3HAUEHMH Ha po3cyx baHky.

9.9.2.6. [epernspatu po3mip Jlimity OBepapadty y mopsiky, nepenadadeHomy JloroBopoM oBepapadTy, Ta MPOBOJUTH HEPEBIpKY
CBOEYACHOTO TIoramieHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadTy Ta mepeBipky HaaXoKeHHs KomuTiB Ha [loTouHMH paxyHOK
[To3nyaspHKKa, Ta 32 HASBHOCTI MPOCTPOYEHOI 3a00proBaHocTi 3a J[oroBopoM oBepapadTy 3 MOMEHTY BCTAQHOBJCHHS (DaKTy MOPYIICHb /10
MOMEHTY iX YCyHEHHS 3aCTOCYBATH IIPOLEHTY CTaBKy I IPOCTPOYEHOT 3a00proBaHOCTi, BU3HAUECHY BiJNOBIAHO 0 yMOB JloroBopy.

9.9.2.7. Y pa3i 3MiHH I'POLIOBO-KPEIUTHOT MONITHKH 3TiIHO 3 piteHHsM BepxoBHoi Panu Ykpainu abo Hauionansaoro 6anky Ykpainu,
3MiHH TPOIIOBO-KPEAWTHOI MOMITHKH baHKy, 3MiHM KOH IOHKTYpH MDKOAHKIBCHKOTO PHHKY, baHK Mae mpaBo iHIIIIOBaTH 3MiHY pO3Mipy
MPOIIEHTHOI CTaBKH (IPOLEHTHUX CTAaBOK) 3a KOpHcTyBaHHS OBeprapadToM. Y TakoMy BHIAAKY 3MiHa MPOLEHTHOI CTaBKH 3IiHCHIOETHCS
HITIXOM HampasieHHs baHKOM HOBiIOMIICHHS y MOpSAAKy, nepenbadenomy m.a. 9.12.1 ta 9.12.7 VJIBO OO, y cTpok He mi3Hime, HiX 3a 5
(’sTh) baHKIBCHKUX JHIB 10 1aTH HAOYTTS YMHHOCTI TAKHUX 3MiH. Y BHIQJKY, SKIO0 [103W9anbHUK HE MMOTOJUTHCS 13 HOBUM 3allPOTIOHOBAaHUM
PO3MIpOM TPOIIEHTHOI CTaBKU (IIPOLEHTHHUX CTaBOK), [lo3M4anbHUK 3000B’s3aHUI MOBIOMUTH PO CBOIO He3roAy baHk Ta moracutH ycio
3a00proBaHicTh 3a JloroBopom oBepapadTy (y TOMY YKCII, aJie He BUKIFOYHO: 3a00proBaHiCTh 32 OCHOBHOIO cyMoro OBepapadTy, IPOIECHTH 3a
kopuctyBanus OBepapadrom, komicii, mrpadHi caHkuil, iHmi miatexi 3a JoroBopom oBepapadTy) y CTpOK He Mi3Hile, HiK 3a 5 (11'sTh)
pobounx IHIB /0 3alpPOIIOHOBAHOI JaTW MOYATKY Mii HOBOI MPOLEHTHOI CTaBKM (HOBHX MPOLEHTHHX CTaBOK). Y BHIIQIKy BHKOHAHHS
[No3nyansHUKOM OOOB’SI3KY 3 MOBEPHEHHsS yciel cyMu 3aboproBaHocTi 3a JloroBopom oBepapadTy y CTpPOK, mependaueHuii JJoroBopom
oBepapadTy, y 3B’53Ky i3 3MIHOIO NPOLEHTHOI CTaBKH, Ais JloroBopy oBepapadTy NPpUNHHSAETHCA. Y BUMAAKY HanmpaBieHHs [103udanbHIKOM
MOBITOMJICHHS TIPO HE3TOAY 31 3MIHOIO PO3MIpY NPONIEHTHOI CTaBKU Ta He BHKOHAHHSA [l03M4anbHEKOM 00OB’SI3KY 3 NMOBEpHEHHS ycCiei cymu
3aboproBanocti 3a JloroBopoM oBepupadTy y cTpok, mepembaueHuii JloroBopom oBepapadTy, y 3B’A3Ky i3 3MIHOI MpPOLEHTHOI CTaBKH,
3aboproBaHicTs 32 OBepapadToM BBaXKAETHCS HIPOCTPOUCHOIO 3 HACTYITHOTO pOOOYOTo JHS 3a JHEM, 110 BU3HAUeHHI baHKOM sK 1eHb, 3 SIKOTO
3IIICHIOETHCS 3MiHA PO3MIpy HMPOLEHTHOI CTaBKH 3a KopucTyBaHHs OBepapadToM.

9.9.2.8. JloBoauTH 10 Bimoma TpeTix ocib indopmarito po 3adoprosanicts [Tloznuansauka 3a JloroBopom oBepapadry, y T. 4. y BUIAIKY
nopyeHHs [To3ugansankom 30008's13aHb 3a [loroBopom oBepapadry.

9.9.2.9. V¥ pa3i HecBoe4acHOTO BUKOHaHHs [1o3n4anpHIKOM TpoOIIOBHX 30008 s3aHb 3a JloroBopom oBepapadTy HajaBatu iHpopMarito
npo [lo3nyanpHKKa Ta #oro mpoctpodeHy 3aboprosaHicTe nepen bankom no KpeautHoro peectpy, mo Benmerbess HarionanmsHIM OaHKOM
Vkpainu.

9.9.2.10. 3niticatoBatu [leGeroBuii mepexas ([loroBipHe crnmcaHHs) KOITIB 3 Bigkputux y banky PaxynkiB [lo3nuansHmka Ta 32
HEOOXIIHOCTI i3 KOHBEPTAIIi€I0 KOIITIB y BAMIOTY Haganoro OBepapadTy [Uis moraiieHHs 3a00proBaHocTi 3a JIoroBopoM BiIOBIIHO 10 MYHKTY
9.8.3 VIIBO 100.
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9.9.2.11. 3piiicHiOBaTH ycTyIKy mpaBa Bumoru banky 1o ITosnuanbuuka 3a JJoroBopom oBepapadty 0e3 oTpuMaHHs J0IaTKOBOT 3rou
Big [lo3nuansHuka Ha 3miHCHEHHS Takoi ycTynku. [lo3myanpHUK mignmucaHHsaM 3asBH mpo BcraHoBieHHS Jlimity OBepapadTy Hamae banky
CBOIO 3rOJTy Ha 3[iHCHEHHS YCTYNKH NpaBa BuMorn bauky mo [lo3nyansauka 3a JloroBopom oBepapadty.
9.9.2.12. IIpuzynuanTH Bumady OBepapadTy y BHUNAAKY BiICYTHOCTI BIIBHHX KOIITIB, Impo mo bank mosimomise Ilo3uuanbHuka y
nopsaKy, BuzHaueHomy 1. 9.12.7 YIBO F0O0.
9.9.2.13. Ha nixcraBi janux Oyxraiarepchbkoi Ta piHaHCOBOI 3BITHOCTI aHATi3yBaTH KPEIUTOCIPOMOXKHICTh [To3nuanbHuKa Ta BHOCUTH
MPOTO3HUIIil PO MOJAIIBIII BiIHOCHHHM 3 [103UYaTbHUKOM.
9.9.2.14. [ npasa, nependadeHi JJoroBopoM Ta 3aKOHOJAaBCTBOM Y KpaiHH.
9.9.3. O6oB’s13ku Ilo3nyanbuuka
9.9.3.1. JloTpuMyBaTHCS HACTYITHAX 00O0B’SI3KiB, ITOB’I3aHUX 3 KOPHCTYBAHHSAM KPEAUTHUMH KOIITAMH:
9.9.3.1.1. CBo€yacHO Ta y IOBHOMY 00CsI31 TOBEPHYTH cyMy oTpuMmaHoro OBepapadTy, CIDIATUTH MPOLEHTH, KOMIcii, ITpadHi CaHKIii
Ta iHOIi iaTexi banky, mo BummBaioTh i3 JloroBopy oBepapadry.
9.9.3.1.2. BukopucroByBaru kot OBepapadTy 3riHO i3 IIJIbOBEM BUKOPHCTAHHSM, TependadeHnM JloroBopoM oBepapadry.
9.9.3.1.3. 3abe3neunt baHKy MOMIIMBICTB, 30KpeMa, LUISXOM HAJaHHS BiNOBIIHMX JOKyMEHTIB Ha BUMOry baHKy, mepeBipuTH
nmotpuManHs [103uYaIbHIKOM 000B’S3KY i3 HUJILOBOTO BUKOPHCTAaHHS KoIITiB OBepapady.
9.9.3.1.4. bpatu y4acTh y eperoBopax 3 mpeacTaBHUKaMu baHKy 3 MUTaHb, OB S3aHUX 13 CYNPOBOKEeHHAM OBepapadTy.
9.9.3.1.5. Ha mincraBi Haganux baHkoM miATBepKYIOYHX JOKYMEHTIB BiIIKOAYBaTH BUTPATH/30UTKN BaHKy, 1110 BUHUKJIH Y 3B'S3KY i3
HaJlaHHAM OIOpO KpeAWTHHX icTopiit iHdopmanii npo [lozuuansHuka (bank noBinomisie [lo3ndyanpHUKa PO HA3BY 1 aapecy OOpO, 0 SKOTO
nepenaeTbes iHpopmaris mpo [lo3nyanbHrKa), @ TAKOXK CIUIATOIO MOCIYT, IO HalaHi 4 OyayTh Ha/laHI y MaiiOyTHROMY 3 METOIO peai3amii
npas banky 3a JloroBopoM oBepapadTy, a Takox 3a JloroBopaMu OPYKH i T. II., YKJIAJICHUX 3 METOI0 3a0e31edeHHs 3000B'13aHb [lo3nyansanka
3a JloroBopoM oBeprpadry.
9.9.3.2. JloTpuMyBaTHCs HACTYITHUX iHPOPMALIITHUX 000B’SI3KiB:
9.9.3.2.1. [TucemoBo moBimomisaTH baHk mpo cTBopeHHs (cHiB3acHyBaHHs) IOpUAMYHHX 0ci6 3a y4acTio [lo3nyanpHMKa, PO 3MiHY
CKJIa/ly/CTPYKTYpH 3aCHOBHHUKIB/y4aCHHUKIB/aKI[IOHEPiB, PO 3MiHy KepiBHHKA (KepiBHOTO CKJIaJy), TOJIOBHOIO Oyxrajirepa, Ipo 3MiHy CBOTO
MICILIe3HaXO/DKEHHSI, OpraHi3auiitHo-npaBoBoi (GopMu, BHECEHHS OyIb-KHX 3MIiH 10 YCTAHOBYMX JOKYMEHTIB, CBIOLTBA/BUIHCKH IIPO
JepkaBHy peectparito Ilo3udanbHUKa, BUHUKHEHHS OyIb-sKOI HECHPHUATINBOI MOAIl, a TAKOXK MO MOPYIICHHS CIIPaBH IPO OAHKPYTCTBO,
MPUNHATTS PIOICHHS NPO pEOpraHi3aiilo, MPUIHHEHHS, JIKBiJAIlfo, SKIIO IIe cTamocs BigHOCHO IlozndanbHuKa Ta/abo TpeTix ocid, sKi
3a0e31evy0Th BAKOHAHHS HUM CBOIX 3000B’13aHb 3a JloroBopoM oBeprpadTy, mpo 0OCTaBHHH, IO CBiTYaTh PO HASBHICTH MPaB i BUMOT TPETIiX
oci6 momo Ilo3nyanpHuka Ta/abo MO0 MPEIMETIB 3aCTaBU 3a JOTOBOpPaMH NpO HajgaHHS 3abe3redeHHs. Take TMOBIIOMIICHHS Pa3oM i3
opuriHaaMu ab0 HaJISKHAM YMHOM 3aCBIIYEHHMH KOIISIMH BIIIOBITHAX IMiATBEPUKYIOUHX JTOKyMEHTIB y (Gopmi 3amoBonpHsI0qild bank mae
OyTH 3pobiieHe [103uYaTbHUKOM Y CTPOK He misHimie 5 (11’ aTi) baHKiBCbKUX JIHIB 3 MOMECHTY HACTaHHS BiAMOBITHOI MOIIi.
9.9.3.2.2. TTucbMOBO MOBiMOMIATH baHK MPO MOXKIHBICTE BUHHKHEHHS YMOB, IO MPU3BEAYTh IO TOro, mo [lo3MyanbHHUK CTaHe
OB’ s13aH0I0 0c00010 banky, He mi3Hime Hixk 3a 10 (zecsaTh) baHKIBCHKUX AHIB 1O MOMEHTY HACTaHHS 3a3HAYCHUX YMOB.
9.9.3.2.3. V Bunajaky HOpyIICHHs CIpaB Ipo OaHkpyTcTBO [lo3uvanbpHuKa, HASIBHOCTI IHIIUX PillIeHb CYAiB PO CTSATHEHHS KOLITIB 3
IToTouHOTO paxyHKy, 3BEpHEHHS CTSATHEHHS Ha iHINEe MalHO/MaifHOBI mpaBa [lo3ndanpHMKa, a TaKO)K HAasBHOCTI OOCTaBHH, IO MOXYTh
NPU3BECTH OO0 TOro, mo 3aboprosaHicTs 3a JloroBopoMm He Oyae BUacHO MOTamleHa, MHCHMOBO IOBifOMHTH baHk He misHime 5 (1'sTn)
BaHKIBCHKUX JHIB 3 1aTH BUHECCHHS BIATIOBITHUM CYIOM HOTO pillleHHs/yXBaiu abo 3 1aTn OTpuMaHHs iH(popMarii mpo 3BepHEHHS CTATHEHHS
a00 npo Oyab-sIKi iHIIT 0OCTABUHY, BKa3aHI BUIIE.
9.9.3.2.4. Perynsipro HamaBati banky ¢iHaHCOBY 3BiTHiCTH B 00Cs3i, BcTaHOBICHOMY Mt [o3M4anbHUKA YMHHUM 3aKOHO/IABCTBOM
Vkpaiuun. HagaBatn BaHKy Hane)KHMM YMHOM 3acBiIYeHi Ta 3 BIANOBITHMMH BiAMITKaMM Jep)KaBHHX OpraHiB CTAaTHCTHKH YKpaiHU
Oyxrantepcbkuii 6ananc (popma Ne 1 3a IKY 1), 3Bit npo dinancosi pezynbrati (popma Ne 2 3a JIKY 1) mpotsirom 5 (1’ ati) baHkiBCbKHX THIB
3 IaTH HA/IaHHS TAaKUX JOKYMEHTIB /10 IepPKaBHUX OPTaHiB CTATUCTUKH Y KpaiHu; HajaBaTH banky Oyb-AKy iHIIY 3BITHICTH, TUCHBMOBO 3alIUTAHY
Bankom, mpotsirom 5 (1’ sitr) BaHKIBCHKUX JHIB 3 TaTH Hpea’ IBICHHS MHChbMOBOT BUMOTH baHKy.
9.9.3.2.5. Ha nepury Bumory banky He mizHime 5 (1’ sti) bankiBchkux JHIB 3 JaTH HampasieHHs baHkoM Takoi BUMOTH Ha/laBaTH iHITY
iH(popMarito, HeOOXiqHy M1t cynpoBokeHHs OBepapadTy, 30KpeMa, JOKYMEHTH JUIsi BCTAHOBJICHHS, KOHTPOJIO 32 BHUKOPHUCTaHHSIM Ta
noBepHeHHsM OBepapadTy, /U BU3HaUeHHs (hiHaHCOBOTo cTany [lo3nuanbHuKa, IepeBipKU JaHUX HOro OyXraiaTepchKoro 00JiKy, HepeBipKH,
MEePEOLiHKH 3aCTaBJICHOr0 MaliHa Ta MaifHOBHX IIpaB.
9.9.3.3. JloTprMyBaTHCsI HACTYITHUX 000B’13KiB 111010 AisbHOCTI [To3nuanbHUKa:
9.9.3.3.1. 3abe3neuyBaTH HasBHICTH KOIITiB Ha Paxynkax [lo3nyanbHrka, BikpuTux y baHky, B 00cs31 JOCTaTHBOMY JUTSI JOTPHMAHHS
BcTanoBneHoro Jlimity OBepapadty Ta Bukonanas [lo3nvansHUKOM ioro 30008’ s13aHb 3a JloroBopom oBepapadry.
9.9.3.3.2. [Ipotsirom crpoky Aii JloroBopy 3abe3nednTy MOCTilHI Ta PeryJIsipHi HaAX0oLKeHHs rporoBux komrtiB (Yuctux KpeantoBux
O6oportiB) Ha [loTOUHMIT paxyHOK B 00csATax, BU3HAYEHUX 3asBOIO Ipo BcTaHOBIeHHS JliMiTy OBepapadry.
9.9.3.4. TIpotsirom xii JloroBopy 6e3 monepeaHsoro MICEMOBOTO 103BOJTy baHKy He BUMHSATH HACTYIIHI Jii:
o 3MiHa opraHizaniiHo-npaBoBoi Gopmu [To3ndansHuKa;
o BupHeHHs il ans npunuHeHHA [lo3ndanbHuka, fioro peopranizamii (3MUTTS, NPUEAHAHHSA, MO, BUILI, IEPETBOPEHHS), CTBOPEHHS
HOBUX IOPHIWYHUX OCi0 Ta BHECEHHS 3MiH B YCTaHOBYI JOKyMeHTH [lo3ndansHuka;
e YKJaJlaHHs YTOAW/IPaBOYHHY, 3T1THO 3 SIKOI0, [l03nyanbHUK 30008’ A3y€ThCS UIMTH CBOI IPUOYTKH 3 1HIIOK 0C00010;
® 3aKpHUTTA paxyHKiB y baHky.
9.9.3.5. ¥V Bumanxy mikBiganii [lo3uuanpHuKka, BKIIOUYNTH NpeAcTaBHUKAa baHKy Mo ckiamy mikBimamiiHOi Komicii s 3a0e3neueHHs
MaifHOBHX iHTepeciB banky 3a JloroBopom.
9.9.3.6. Y Bumanky BuMoru baHKy Ipo HajaHHS JTOZAaTKOBOTO 3a0e3NeYeHHs] BUKOHAHHSA 3000B’s13aHb [lo3nuanpHuka 3a JloroBopom
osepapadry, He mizHime 10 (xecsTr) poOOYHX JHIB 3 IaTH Mpe] IBICHHS BiAMOBiIHOT BUMOTH baHKy, HamaTn/3a0e3neunTH HaJaHHs 1HITHMA
ocobaMu 101aTKOBOTO 3abe3neueHHs, HagaTn/3a0e3neunTy HajaHHs baHKy ycix HeoOXiTHHUX TOKYMEHTIB JUIs HepeBipKU Takoro 3a0e3nedeHHs
bankoM Ta yKIIacTH BiIOBIJHI JOrOBOpHU 3a0e3eueHHs Y (HopMi, 110 3310BOJIbHsE baHK.
9.9.4. llpapa Ilo3nyajbHUKA:
9.9.4.1. TlopymyBatu nepen baHkoM mUTaHHS HpPO MEPEHECCHHs CTPOKIB mHoraiueHHs 3aboproBanocti 3a OBepapadToM Ta crulaTé
NPOLCHTIB 32 KOPHCTYBAHHS KPEAUTHHUMH KOLITAMU y Pa3i BUHUKHEHHs THMYacoBUX (iHAHCOBUX abo0 iHIIMX YCKIIAJHEHb 3 HE3AIC)KHHX Bil
INoznuanbHUKA MPUYHH, OB SI3aHAX 3 BAKOHAHHSAM KOHTPAKTiB.
9.9.4.2. IlopyuryBaru nepen baHkoM MUTaHHS OO0 MTPOAOBKEHHS (IPOJIOHTAIIIT) CTPOKY moramieHHs 3a6oproBanocti 3a OBepapadTom,
3MiHH IIPOIIEHTHOI cTaBKH, 3MiHn JliMiTy OBepapadry abo iHmuX yMoB ¢iHaHcyBaHHs 3a JloroBopoMm oBepapadry. i1t CBOEYaCHOTO pO3TILSILY
bankoMm muTaHHS OO MPOJOBKEHHS CTPOKY HorameHHs 3aboproBaHocti 3a OBepapadrom [losnuansHuk Mae Hajgaté o banky mepermik
IOpUIMYHKX Ta (iHAHCOBUX MOKYMEHTIB, 3TiIHO 3 BUMoramu baHky He mi3Hinie, Hix 3a 30 (TpUALATH) KaJCHAAPHUX JHIB 10 IaTH 3aKiHUCHHS
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Crpoky aii Jlimity OBepapadry.

9.9.4.3. JlocTpoKOBO HOTamaTi 3a00proeaticts 3a OBepapadToM i CrTadyBaTH NPOLEHTH 32 KOPUCTYBaHHS KPSAUTHIMH KOIITAMH.

9.9.4.4. JloctpokoBo po3sipBatu Jlorosip oBepapadTy, Ipu IOMY MONIEPEAHBO MTOBHICTIO NOBEPHYTH ofepkaHuii OBepapadT, MPOLEHTH
3a KOPHCTYBAaHHS HMM, a TAKOXK HapaxOBaHI KOMicii, ICHIO Ta MOXJIHBI IITpadHi CaHKII, CIIATUTH BUMOTH Ha JaTy po3ipBaHHs JloroBopy
oBepapadTy Ta ycixX IHIIMX HAISKHHUX J0 CIUIATH BHMOT, IIO BHUTIKAIOTH i3 YMOB JJOCTPOKOBOTO po3ipBaHHs JloroBopy oBepapadTy Ta/abo
JIOCTPOKOBOT'O MOTAIICHHS 3a00proBaHOCTI.

9.9.4.5. Bumararu Bix banky Hajie)xHOro BUKOHaHH B3STHX Ha ce0e 3000B’s13aHb 3a JloroBopoM oBepapadTy.

9.10. 3aneBHEeHHs Ta rapaHTii.

9.10.1. ITo3nuansHUK UMM Haae baHKy HaCTyIHI 3alIeBHEHHS Ta TapaHTii:

9.10.1.1. TTo3nyUaNbHIK € TOBHICTIO Ai€3TaTHAM Ta Ma€ MpaBo 6e3 OyIb-sKIX 0OMEeXeHb YKIIACTH Ta BUKOHATH J{oroBip oBepapadTy;

9.10.1.2. [Tinnucanas Ta BUKOHaHHsA JloroBopy oBepapadTy He Mpu3BeAe 1O IMOPYUNICHHS YCTAaHOBYMX Ta IHIINX JOKYMEHTIB
IMoznuansHMKa 260 OYIb-5IKOTO ITOJI0KEHHS YHHHOT'0 3aKOHOIaBCTBA YKpaiHH, 10 Ma€ BiTHONIEHH: 10 [lo3n4anbHuKa; pilleHHs PO YKJIAAaHHS
JloroBopy oBepapadTy MpHUIHATE BiAIIOBIJHUMH OpraHaMy ynpapiiHHS [lo3ndanpHHKa 3rigHO 3 TX KOMITETEHIIi, BU3HAUYCHOI yCTaHOBYNMH
nokyMeHTamu [lo3nyanbpHuKa.

9.10.1.3. [To3nyanbHuK HajaB baHKy yci HasiBHI JOKYMEHTH, 11O CTOCYIOTHCS TIOBHOBa)KCHb KEPIBHHMKA Ta IHIIMX OPraHiB yHpaBIiHHSI
[lo3uyanpHuKka Ha mianucaHHs JloroBopy, 30KpeMa, ajie He BUKIIOYHO: IPOTOKOIN 3aranbHuX 300piB, MPOTOKOIH 3acigaHHs [IpaBmiHHA 1 T. 1.

9.10.1.4. Yci nokyments Ta indopmaitis, Hanani [lo3udansHukoM 10 baHKy, € Z0CTOBIpHUMH.

9.10.1.5. JToroBip oBepapadTy He BCTYIAE Y CYIIEPEUHICTh 3 YroJamu, mpaBourHamMu [To3udanbHuKa, yKIaAeHUMH J10 H0ro HinicaHHs.

9.10.1.6. Ha momenT yknananss JJoroBopy oBepapadTy He iCHY€E dKOIHOTO PillIeHHS Cy.y, IHIIOTO OpraHy M0N0 apemTy, KoH(picKarii,
MPUMYCOBOTO CTSTHEHHS akTuBiB [lo3nyanbHuKa, He iCHY€ KOAHOI Cy10BOi cripaBy (Y TOMY 9HCIII 1 CIIPaBHU PO GAHKPYTCTBO), IO MOXKE MaTH
HeratuBHI U1 [To3nyanbpHUKa 91 HOTo OCagoBHUX 0ci0 HACTiAKK Ta/abo MPUBECTH 0 apemTy, KOH(icKallii, IPIMyCOBOTO CTATHEHHS aKTHBIB
[Mo3nuanbHuKa ab0 MOXKE MAaTH HACIiIKOM HEMOXJIMBICTh HAJIe)KHOTO BUKOHAaHHsA [lo3nyanpHMKOM Horo 3000B’s3aHb 3a JloroBopom
oBepapadry.

9.10.1.7. Hemae HisIKMX HECIUIau€HHX BHMOT IIOJAO CIUIATHU YAcTKH (aKLiil) y cTaTyTHOMY Kamitani [lo3ndanbHuka 3 00Ky y4acHHUKIB
(axmionepiB) [loznuanbHuKa.

9.10.1.8. Ha nary migmucanHs JloroBopy oBepapadry [lo3muanbHHK He Mae TOAATKOBHX OopriB, akTuBM llo3MdyanbHUKa HE
nepeOyBarOTh i aAMiHICTPATHBHUM apeIITOM Y Y ITOJATKOBIH 3acTaBi.

9.10.2. V BumajgKy HEBHKOHAHHS/HCHAJIGKHOTO BUKOHAHHS/MOpYIIeHHs yMOB JloroBopy ITo3nyanbpHUK MM Ja€ 3rofAy Ta JO3BLI Ha
nepenady bankoMm mokyMeHTIB Ta iHpopMarlil, MoB’sI3aHUX i3 yKiIagaHHsIM JloroBopy, iHIIMX HasBHUX y BaHKy nokymeHTIB Ta iHopMmarii, y
TOMY YHCII THX, IO CTAaHOBIIATH OAHKIBCBKY TAaEMHHINIO Ta/a00 TaeMHHINO (DiHAHCOBOI MMOCIYTH, IPUBATHUM 0co0aM Ta OpraHi3allisiM, SKUM
baHk nnanye 3iHCHATH YCTYIIKY IpaBa BUMOrH Jio [lo3n4anbHuka 3a JloroBopoM oBepapadty abo siki, BIAMOBIAHO 10 YKJIQIEHUX MK HUIMHU Ta
bankoM 1oroBopiB, HagaBaTUMyTh BaHKy MOCIIYTH LIO0 CTATHEHHS 3a00proBaHOCTi 3a JloroBopoM oBepapadTy, Ta 3IiHCHEHHIO iHIIUX IiH,
NOB’sI3aHKX 13 peajizarieto npaB banky 3a JloroBopom oBepapadTy.

9.10.3. Llum Ilo3nvanbHUK HiATBEPIKYE, IO yci 3ameBHEHHs Ta rapanTii, HaBeneHi B YIBO OO, e milicHuMu Ha OeHb yKJIaJaHHS
Jorosopy oepapadty. [lo3ndanpHUK po3yMie, o OyIb-IKa HENIHCHICT IIUX TapaHTIH 1 3alleBHEHB Oye PO3IIHIOBATUCH SIK HaJaHHS baHKy
HeocToBipHOT iH(popMamii 3 MeToto oTpuManHs OBepapadTy i TATHE 3a co0oI0 BiAmoBinabHICTS [To3udanbHuKa 1 fioro mocamgoBux ocib 3rixHO
3 3aKOHOJIABCTBOM Y KpaiHH.

9.10.4. baruk 1M Hazae [To3nvanbHUKY HACTYIIHI 3alIeBHEHHS Ta FapaHTil:

9.10.4.1. bauk 1M rapantye [lo3udanbHUKY 30epeeHHs OaHKIBCbKOI TAaEMHHII Ta TAEMHHMII (DIHAHCOBOI MOCITYTH IIOA0 OIEparlii,
IPOBEICHUX BiAMOBiAHO 10 JloroBopy oBepapadry, Binomocteii npo [To3uvanbHuka, 1o cranu Binomi banky y 3B’s13Ky 3 ykinaganusm J[oroBopy
oBepapadTy, IHIIMX BiJOMOCTEH, IO CTAHOBIATH OAHKIBCHKY TAEMHHIIIO Ta/a00 TaEMHUIIO (DiHAHCOBOT MOCTYTH BiAMIOBITHO 10 3aKOHOJIaBCTBA
Ykpainu.

9.10.4.2. TTo3nganbHUK pO3yMi€, 110 He3BKAIOUM Ha TIONepeIHii MyHKT, baHk 3000B’s13aHUI pO3KpUBATH iHPOPMAIIIIO, [0 CTAHOBUTH
0aHKIBCbKYy TAa€EMHUIIO Ta/a00 TaeMHHIIO (iHAHCOBOI TOCITYTH, HAa BHMOTH YIOBHOBa)KCHHX OpraHIiB/OCi0 y BHIAIKax Ta y MOPSIKY,
nependaueHOMY YHHHIM 3aKOHOJIaBCTBOM Y KpaiHH, y TOMY YHCIIi HagaBaTu iHdopmariiro 1o KpeantHoro peectpy, mo BexeTsest HamionansaumM
6aHKOM YKpaiHu, Ta y BUNaJKax, ko baHk 3amydae iHmmx ocib [uist 3agoBoneHHs BUMor banky 1o [lo3nyansHuka y 353Ky i3 IIOPYIICHHSIM
ymoB JloroBopy oBepapadry.

9.11. BinnosigaabHicth CTOPiH, caHKIII 32 HEBUKOHAHHS 3000B’S13aHb.

9.11.1. 3a HecBoeyacHe morameHHs onxepxanoro OBepapadTy, a TaKOX MPOLEHTIB 3a KopucTyBaHHs OBepapadrom, bank mae mpaso
cTArHyTH, a [lo3nuansHuK 3000B’s13aHUN CIUTaTUTH BaHKy meHIo y po3Mipi moaBiiHOI 061ikoBo1 cTaBku HarionansHOTro 6aHKy YKpaiHd, 1o
Iisla y Mepiof Takoro IIPOCTPOYEHHS, Bifl CyMH HpOCTpodeHoi 3aboproBaHocTi 3a OBepapadToM Ta MHPOIEHTAMH 33 KOPUCTYBAaHHS
OBeprpadToM, 32 KOXKEH JIeHb IPOCcTpoUdeHHs. [IeHs cradyeThes y TpUBHAX 3a KypcoM HamionansHoro 6anky YkpaiHM Ha A€Hb CIUIaTH HEHi.
[No3uyanbHUK BiJIIIKOOBYE iHINI 30UTKH, 3aBJaHi baHKy HEBUKOHaHHIM 3000B s3aHb. CIulaTa meHi He 3BUIbHsE [lo3nvanbHUKA BiJl CIIaTH
HPOLEHTIB 3a (QaKTHIHUIA Yac KOPUCTYBAaHHS KPEAUTHIMH PecypcaMu 3rifHo 3 ymoBamu JloroBopy oBepapadty.

9.11.2. INTo3nyanpHUK 3000B’s13aHuit He Mi3Hile 5-TH (11°sTH) BaHKIBChbKHUX JHIB 3 JaTH NMpea sIBICHHS BUMOTU baHKy Mpo TOCTpoKoBe
BHKOHaHHsI 3000B’s13aHb 3a JloroBopoM oBepapadTy (AKLIO iHIIMH CTpOK He MependaueHuii BumMororoo baHky) moracut 3aboproBaHicTh 3a
OBepapadTom, 3MIHCHATH CIUIATy HapaXxOBaHMWX MPOLEHTIB, KOMICiH, ITpadHUX CaHKLIK Ta YCiX 1HIINX HAJNEXHUX IUIaTexiB 3a JJoroBopom
oBepapadTy y po3mipi, BU3SHAYEHOMY II€EF0 BUMOTOIO.

9.11.3. bank mpuiimMae pilIeHHs PO 3aCTOCYBAaHHS CAHKIIH 3a HEBUKOHAHHS 3000B s3aHb, BH3HAUeHNX nuM posxinom Y/BO 00, a
TaKo)K MPO 3aCTOCYBaHHS 3aXOJIB BiANOBIJANTBHOCTI 3a HEHAJIe)KHE BHKOHAHHs [103MYaJIbHHKOM CBOIX 3000B’s3aHb, BH3HAYECHHMX iHIIMMH
ymoBamu JloroBopy oBepapadTy, Ha BIaCHUH po3cy/.

9.12. In1i H0JI03KeHHS.

9.12.1. Jlorosip oBepapadTy Moxke OyTH 3MiHEHO a00 TOMOBHEHO 3a B3a€EMHOIO 3roji0t0 CTOpiH, a Takox BaHKOM B 0OJTHOCTOPOHHBOMY
nopsiAKy. 3MiHu i gonoBHeHHs 10 JloroBopy oBepapadTy ohOpMITIOIOTHCS OHUM 3 HACTYITHUX CIIOCOOIB!

® y MHCHMOBIH opmi ogaTkoBuMHU yroaamu 10 JloroBopy oBepapadty, Ta/adbo
e pHeceHHsM bankowm 3min 10 YIBO 10O, ta/abo
® [IUISIXOM HANpaBieHHS baHKOM MOBiZOMIIEHHS y MOpPSAAKY, nependadeHoMy m. 9.12.7, mo Moxe OyTH 3aCTOCOBAHO y HACTYITHHX

BHUIIAJIKAX:

1) 3wminu Jlimity OBepapadty, mo He moBuHeH OyTH OinbiiuM, HbK Makcumanbshuit nimit OBepapadry, BHOCAThCS 10 JloroBopy
oBepapadTy HIISIXOM HampaBiieHHs baHKOM MOBIIOMIICHHS Yy TOPAAKY, nepeadadeHomy . 9.12.7 YJIBO 100, i3 3a3nadyeHHsIM y
poMy ToBinomiieHHi banky HoBoro po3mipy Jlimity OBepapadry Ta naty, 3 sikol mourHae Aisti HoBuit po3mip Jlimity OBepapadty,
3 sikuM [To3nyabHUK 0€3yMOBHO Ta 0€3BiIKIMYHO NOTOJKYEThCS;
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2) 3miHu po3mipy IIpoueHTHOI cTaBku, 110 HAPaXOBYEThCS Ha MOTOYHY 3aboproBaHicTs 3a OBepapadrom, BHOCATHCs 10 JloroBopy
oBepapadTy IUIIXOM HampaBieHHS baHKOM MOBiZOMIICHHS Yy MOpsAAKY, nepenbadeHomy . 9.12.7 YIBO 100, i3 3a3HadeHHAIM y
BOMY MOBiToMIIeHHI barky HOBoro po3Mipy IIponieHTHOT cTaBKH, IO HAPaXOBY€ETHCS HA MOTOYHY 3a00proBanicTh 3a OBepapadTom,
Ta IaTH, 3 IKOI MOYMHAE AisTH HOBHUI po3Mip [IporenTHOT cTaBKH, 1110 HapaxOBYETHCS HAa HOTOYHY 3ab0proBaHicTh 3a OBepapadTom,
3 sikuM Ilo3ndansHuK 6e3yMOBHO Ta GE3BIIKINYHO MTOTOKYE€THCS.

9.12.2. ITignucanusm {orosopy oBepapadty CTOpOHH HiITBEPKYIOTh, IO YKiIanaHHs JloroBopy oBepapadTy BiIoBigae BiITEHOMY
BoJeBusiBieHHIO CTOpiH, )xoHa 3 CTOPiH HEe 3HAXOUTHCS i BILIMBOM TSDKKUX 00CTaBHH Ta yMOBH J[oroBopy oBepapadTy € B3a€MOBUTITHUMUI
T KOKHOI 13 CTOpiH.

9.12.3. loroBip oBepapadTy € 000B’13KOBUM UIsl BUKOHAHHS 1 YK/IaJeHHil Ha KOpUCTh KoxkHOI 31 Ctopin JloroBopy oBepapadty Ta ix
MIPaBOHACTYITHUKIB 1 mecioHapiiB, ane [lo3nuankHUK He Mae IpaBa OyIb-SKHMM YHHOM Bi[CTYIaTH Ta/a00 TepenaBaTé CBOI IpaBa, BUTOAU Ta
3000B’s3aHHs 32 JloroBopoM oBepapadTy aHi MOBHICTIO, aHi 4acTKoBo. Ilepenmada mpaB Ta/abo 000B’s3kiB [lo3muansHuka 3a JJoroBopom
oBepapadTy IOIMyCKaeThCs JIHIIE 3a IINCBMOBOIO 3ro1010 baHKy.

9.12.4. Ilo3nyaapHYK MiAMUCcaHHAM 3asiBU Ipo BcTaHoBIeHHS JIiMiTy OBepapadTy HOTOKYETECS, IO y BUIAIKY HOPYIIEHHS HUM CBOIX
3000B’s13aHb 3a JloroBopoM oBepapadTy iHIIA 0coba MO)Ke 3alpoIOHYBaTH, a baHK Mae MpaBo NPHUHATH BUKOHAHHS 3000B’sI3aHb
[Mo3nuanbHUKa, 30KpeMa, TPOILOBUX, 32 JJoroBopoM oBepapadTy TaKoo iHIIOK 0c0000. Y BUMAAKy BUKOHAHHS 3000B’s13aHb [lo3nuanbpHuKa 32
JloroBopom oBepapadTy iHIIOK 0c000I0, 10 TaKOT 0COOH MEePeXOoIiTh IpaBa KpeaUTopa y 3000B’s13aHHI SIK Lie epeadadeH0 BUMOTaMU YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

9.12.5. ITimnucanasMm 3asBu npo BetaHoBieHHA JlimiTy OBepapadry [lo3nvanpHUK Hamae CBOKO MHUCHMOBY 3roay Ta 103Bin banky Ha
HaJIaHHA OCTaHHIM iH(opMarii, o MICTUTh OAHKIBCHKY TAEMHHIIIO Ta/a00 TaeMHUIIO (iHaHCOBOI mocayru npo [lo3nmyanbHuKa, TPUBATHAM
ocobaM, oprasizallisM, Jep>KaBHUM Ta IPaBOOXOPOHHHM OpraHaM s 3a0e3ledeHHs BUKOHAHHS HUMH CBOIX (pyHKIIH 3rigHO 3 YHHHHM
3aKOHOJABCTBOM YKpalHH, Yy TOMY YHCII Y pa3i YKIaZaHHS JOTOBOPY PO BiACTYIUIEHHS IpaBa BUMOTH 10 [lo3udansHuka abo y pasi HaOyTTs
npaBa 3BOPOTHOT BUMOTH (perpecy) TpeTiMu ocodamu 1o [To3uuanbHUKa, a TAKOXK ayAUTOpaM, PEHTHHIOBUM areHTCTBaM, Ta TPETiM 0co0aM mpu
MPOBE/ICHHI CeK’ IOpUTH3aILlii.

9.12.6. Ilinnucanasam 3asBu mpo BcTaHoBneHHs Jlimity Oseprapadty [losmuansruk Hamae banky 3romy Ha 30ip, 30epexeHHS,
BHUKOPUCTaHHS 1 mommmpeHHs iHdopmarii mpo cebe y Oropo kpemutHHX icTopiif, a came: TOB «VYkpaiHcbke OrOpO KPEeAWTHHX iCTOPIiii»,
Micne3HaxomkeHHs opuanaaoi ocodom: 01001, m. Kwuis, Ileuepcrkmii paiion, Byn. ['pymeBchkoro, OynuHok 1-/1, IlpmBaTHe akmioHepHe
toBapuctBo «MIDKHAPOJHE BIOPO KPEAUTHUX ICTOPIﬁ)), MicCIIe3HaX0IKeHHS ropuangHoi ocoou: 03062, m. Kuis, IlleBueHkiBChKHit
paifon, rip. [lepemorn, 6y . 65, ToBapHCTBO 3 06MexkeHO0 BiamosigansHicTio « TEPIIIE BCEYKPATHCHKE BIOPO KPEJJUTHUX ICTOPII»,
MicIie3Haxo/pKeHHs fopuamgHoi ocodm: 02002, m. Kwui, J[HimpoBcekuii paiioH, Byn. M. PackoBoi, Oyx. 11 BigmoBigHO 10 YHHHOTO
3aKOHOJABCTBA YKpaiHMU.

Jlo indopmartii mpo [To3nyanbHUKa HAICKATh:

1)  Bimomocri, mo ineHTUdiKytoTh [lo3nyanpHuKa:
e uis [lo3u4anbHUKIB IOPUANYHUX OCi0: MOBHE HailMEHyBaHHS; MICLIE3HaXO/DKSHH, JlaTa i HOMep AepXKaBHOI peecTpaiil,

BiZIOMOCTI PO OpraH Jep>KaBHOI peecTpallii; ineHTHGiKauiiHuil kox y €anHOMY Aep)KaBHOMY PEECTpi MiIIPHEMCTB i opraHizamiit

VYxpainu; npi3Buiie, iM's i Mo 6aTbKOBi, HACTIOPTHI 1aHi1 KePiBHUKA 1 TOJIOBHOTO OyXranTepa; OCHOBHHUI BU TOCIIOAPCHKOT AisTIBHOCTI;

BiIOMOCTI, IO iA€HTH(]IKYIOTh BIACHHKIB, IO BOJOAiOTH 10 1 OibIIe MPOIEHTaMH CTaTyTHOTO KalliTaly FOPHIMYHOI OCOOW; ISt

¢i3nvHUX 0Ci0 — BIIACHHKIB — TPI3BHUIIE, iM's i IO OaTBKOBI, MACIIOPTHI JAaHi, peecTpalifHuii HOMep OOJIKOBOI KapTKH IUIATHHUKA

mojaTkiB abo cepis (3a HAIBHOCTI) Ta HOMep macnopTa (it (i3UIHUX 0Ci0, SKi Yepe3 CBOi PelNiriiHi IepeKOHAHHS BiJIMOBIISIOTCS Bif

MIPUHHATTS peecTpanifHOro HoMmepa OOJIKOBOI KapTKM IUIATHHKA MOAATKIB Ta OQImiifHO MOBIJOMHIM INpo Ii€ BiAMOBiTHMIT

KOHTPOJIOIOUNIT OpraH i MaloTh BIAMITKY y NMacHopTi / 3alMC B €JIEKTPOHHOMY O€3KOHTaKTHOMY HOCIii ab0 y MmacmopTi MpoCTaBIeHO

CJIOBO «BiZIMOBa») i MicClie TIPOKUBAHHSL; [UIsl IOPUIMYHUX OCIO — BIACHUKIB: MMOBHE HailMEHyBaHHS, MiCIIe3HAXOKSHHSI, [1aTa i HOMep

JIeprKaBHOT peecTpallii; BiJOMOCTI PO OpraH Jep)KaBHOI peecTpaii, iZeHTH(iKaifHIi ToaTKOBUI KOJI;

2)  BimomocTi mpo rpomosi 3000B's13aHHs [lo3nyanpHuKa:
e BigomocTi rpo el JIoroeip i 3MiHE 10 HBOTO (HOMEp 1 AaTa yKJIaJaHHs, CTOPOHH, BUI JOTOBOPY);
e cyma 3000B's13aHH: 3a JloroBOpoMm;
®  BiJJOMOCTI PO BHJI BAIOTH 3000B'sI3aHHS; CTPOK 1 MOPSIOK BUKOHAHH J[0roBopy; Mpo po3Mip MoranieHol CyMH i OCTaTOYHy
cyMy 3000B's13aHb 3a JloroBopoMm; jata BHHHUKHEHHS IPOCTPOYEHHS 3000B's13aHH, HOT0 po3Mip i cTajist MoraIieHHs; PO MPHITHHEHHS

JloroBopy i crioci6 #oro nmpunuHeHHs (Y TOMY 4ucii 3a 3ro/jo1o CTOpiH, y CyJOBOMY HOPSAKY, FApaHTOM i T.I1.); PO BU3HAHHA [loroBopy

HEeINCHUM 1 IiACTaBax TAKOro BU3HAHHS.

9.12.7. Yci noBiOMIICHHS, 110 HanpaBisiioThes barnkom [To3nyanpHuKy 3a JJoroBopoM oBepapadTy, MatoTh OyTH HalpaBJIeHi OAHUM i3
cnoco0iB, 110 mepeadadeHi HIKIE:

o BpyueHHs [03n4abHUKY THCHMOBOTO TTOBITOMIICHHS OCOOHCTO MiJT MiAMHC;
® HanpaBJIeHHs NPEICTaBHUKY [lo3MYanpHHMKa IOBIJOMIECHHS y BUIVIAAI TEKCTOBHX IOBIIOMIIEHb Ha HOMEpP MOOITBHOTO TenedoHy,

BKa3aHoro y 3asiBi npo BcraHoBneHHs Jlimity OBepapadry;

e repesadi MHUCHMOBOTO MOBIJIOMJICHHS B YCTaHOBY IIOIITOBOTO 3B’S3Ky JUIS BIANIPABJICHHS Ha aJpecy, 3a3HadyeHy y 3asBi Hpo

BcTaHoBieHHs JliMiTy OBepradry, abo Ha Ty afpecy, mo Oyze moBigomieHa caMuM [103uYaIbHIKOM MHCBEMOBO;

e HajcwiIaHHs [lo3WYanbHUKY MHCHMOBOTO TIOBIIOMIICHHS 3a Jonomorolo CHCTeMH AWCTaHLiifHOro oOciyroByBaHHS abo Ha aapecy
€JIEKTPOHHOI MOIITH, 110 Oy/ie MoBioMIIeHa caMuM [103M4abHUKOM ITHCEMOBO;
e po3minieHHs iHdopmallii Ha caiiti banky www.creditdnepr.com.ua.

9.12.8. [To3n4aabHUK BBAXAETHCS HAISKHMM UYMHOM IIHCBMOBO HOBimomiieHMM bankoM y Bumaaky BignpaeieHHs baHkom
MOBIIOMJICHHSI OJHUM i3 cToco0iB, BKa3aHMX BHIIE. [103MYaIbHUK BBaXKAETHCS HAJEXKHUM YMHOM NMHUCEMOBO HOBIJIOMIICHHM HaBIiTH Y TOMY
BUIIa/IKy, KOJIH [TCHMOBE [TOBIOMJICHHS, Ha/IiClIaHe Ha HOro OCTaHHIO BioMy aapecy (1o 3a3HadyeHa y JloroBopi Ta/abo MmucsMOBO TTOBiIOMIICHA
[Mo3nuanbHuKOM) He 0yJ10 HOMY TOCTaBICHO (BPY4EHO) HE3aJISKHO BiJ] IPUYHH.

9.12.9. BigHocuHH, [0 BHHUKAIOTH NPH yKIaJaHHI i BUKOHaHHI JloroBopy oBepapadTy i HEBpETyJIbOBaHI y HbOMY, PETrYIIOIOTHCS
3aKOHO/IaBCTBOM Y KpaiHH.

9.12.10. Yci cnopu i cynepeuxu Mix Croponamu 3a J[oroBopoM oBepapadTy BHPILIYIOTHCS Ta PO3IIISLAAIOTHECS BiAMOBIIHO 1O BUMOT
YHHHOTO 3aKOHO/IaBCTBA.

PO3JILJI 10. MOCJAYT'A IHTEPHET-EKBAWPUHT'Y, TEPEKA3IB C2A, A2C, P2P
10.1. eit po3xin Bu3Havyae nmopsaok HajauHs bankom nocnyr IHTepHeT-ekBaiipunry, nepekasie C2A, A2C, P2P, Bu3Havae 3aranbHi
MOJIOKEHH 010 HagaHHs KitieHTaMm 1ux mociyr, mpaBa Ta 000B’sI3KH CTOPIiH, iX BiamoBigameHicTs. Haganus mocmyr [HTepHET-eKBalipUHTY,
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nepekasiB C2A, A2C, P2P 3nuiiicHioeTbest Ha mifcTaBi yknageHoro mix bankom ta Kmientom [loroBopy mpo HaganHs baHKiBChKOI MOCTyrd
nuIsIXoM oQopMIIEHHS BiAMOBiAHO 3asBU MPO HaJaHHS MOCIYT [HTepHET-ekBalipuHry/3asBu mpo HamaHHs mociayr C2A/ 3asBu mMpo HagaHHS
nociyr A2C/ 3asBu npo HagaHHs nociyr P2P Binnosigao mo ymos nsoro Y5O HOO.

10.2. IIpaBa Ta 0608’ s13ku CTOpiH 32 mocayramu InTepHeT-ekBaiipunry, nepekasis C2A, A2C, P2P.

10.2.1. bank 3000B’s13yeThCA:

10.2.1.1. 3abe3neunty ninonodose mposeaeHHs: Apropu3anii [lnaTixaux onepauiit, 3ailicHioBanux 3 BukopuctanusM 1K uepes Cailt
Kiienra, kpim Bunazkis, Bu3Hauennx uM Y150 K00, Ta BunajxiB, KoM OTpUMaHHs ABTOPH3ALLil € HEMOXIIMBOIO Yepe3 TeXHiYHi 3001y poOoTi
MIIC, a6o B iHIIMX BHUMAAKAX, HEe 3aJeKHUX BiJ baHky.

10.2.1.2. Hagatu KiieHTy y3ro/pkeHHMH KaHalaMH 3B S3Ky TEXHIYHY NOKYMEHTAlilo, a TaKoXK BHUMOTH 1 peKOMEHJAIii, iHmIi
IHCTPYKTHBHI Ta iH(pOpMAaIiifHi MaTepiaam moAo 3abe3ledeHHs Oe3MeKH IUIaTeXkiB, MO HEOOXiAHI I MIKIIOYeHHS mociyr baHky, mo
3a0e31euyI0Th MOXKIUBICTE 3ailicHeHHs [Inatikaux onepariii Ha Caiiti KitienTa gepes mepexxy [HTepHET.

10.2.1.3. 3a6e3neuntn Kimienrta HeoOXimHUMHM Uit 3xiiicHeHHs IInarikHuMX omepaniii 3 BukopucraHHsM I[IK iHCTpykTHBHHMH Ta
iH(popMaLifHUMI MaTepialaMy.

10.2.1.4. HanaBatu Knienty 3BiT 3a npoBenenumu [InatikHIME onepanisiMu 3 iHpopMaiero npo ix BUKOHaHH baHkoM 3a BilnoBiqHuMi
OnepariiiHuii 1eHb. 3BIT HATAETHCS B SIISKTPOHHOMY BHIJISIII Ha EEKTPOHHY anpecy KitieHTa moaeHHo (3a HassBHOCTI TeXHIYHOT MOXKIIMBOCTI)
B TepMiH He mizHine 13:00 KuiBcbkoro gacy mo miaTiKHEM OINEpallisiM, 3iiCHEeHNM 3a nonepeaHii OnepauiliHuii aeHs (a Takox OnepariiHi
IIH1, 10 TIPUMAJal0Th Ha BUXiJHI Ta CBATKOBI [IHI, y BUIIAJIKY, AKIIO ACHb epeKasy NPHIaAac Ha poOOUYHiA eHb, IO CIiAY€ MiCIsd BUXITHUX Ta
CBATKOBHUX HHIB). 3a mociyroro A2C Taka iHpopMaIllist HaraeTbes BignoBiaHo 10 ymoB 1. 10.11.5 YABO 10O.

10.2.1.5. 3niiicHioBaTH BCi He0OXiHI 3aX01 Y pa3i onpoTecTyBaHHs [Inatixaux omepaniit epxaremsamu [1K, emiteHTamMu ab0 iHIIMMHU
wieHamu Ta yaacHukamu MITC/HIIC.

10.2.1.6. Y Bumanky TUMYacoBOTO NMpUIHMHEHHS abo oOMexeHHs mpuitmanes 1K, imimiroBanns [DImaTikamx onepariii wyepe3z Calt
Kuienra nosizomnsatu Kiienra 3 1Hs ()aKTUYHOTO NPH3YTHHEHHS.

10.2.1.7. Ipuiimati y4acTs y po3ciigyBaHHi (akTiB maxpalicTBa npH npoBeneHHi [InaTixanx onepauiii 3 Bukopuctanusam [1K yepes
Caiit Kitienra, a Takox [lnaThkHUX onepartiii, 0 BUKIUKAIOTH M1A03py UI0A0 1X MPaBOMipHOCTI.

10.2.1.8. B pa3i nasBHocti Bianosizaux Bumor MIIC/HIIC, 3apeectpyBat KitieHTa i B mogajiplIoMy MIOPiYHO 3MiHCHIOBATH HOTO
nepepeectpanito 8 MIIC/HIIC, mpu npomy KirieHT rapanTye moBHY OIUIaTy BHTpaT baHKy Ha 3a3HaueHy peeCTpAIliio/TIepepeecTpamito
(BKJIFOYAIOYH MTOJJATKH) Ha TMiICTaBi mpen’ siBiieHo1 bankoMm BuMord (y BHTIIAL HanpaBieHoro KiTieHTy BiIMOBITHOTO MOBITOMIICHHS).

10.2.1.9. ITix wac HaganHs mocayr [HTepHeT-eKBaiipuHTy, mepekasis C2A, A2C, P2P morpuMyBaTuch BUMOT 3aKOHOIABCTBA, B TOMY
gucni 3akoHoxaBctBa B ctepi [IBK/DT, npasun MIIC/HIIC, BHYTpIMIHIX IOKYMEHTIB, YKIIOYAalO9M BHMOTH IIOJIO IEPEBIpKH (HaKTHIHOI
nisueHOCTI KitieHTa Ta nopsiaky npusHadeHHs KitieHTy Koy KaTeropii IisuTbHOCTI, ycTaHoBieHi B mpasmitax MIIC/HIIC.

10.2.2. bank Ma€e npaBo:

10.2.2.1. be3 ykna/ieHHs] OKpEMOT0 JOrOBOPY UM NojAaHHs KilieHTOM BiIIIOBITHOTO TOPYYCHHS, YTPUMYBATH 3 MOTOYHHX YH HACTYITHHUX
BIILIIKO/TyBaHb/TUIATEXIB Ha KOpUcTh KitieHTa (SIKIIO Taki BiIKOyBaHHSI/TUIATEXI epepaxoByoThest KitieHTy BinmoBinHo go ymoB Jlorosopy),
abo cmucyBatu B mependaueHoMy JloroBopoMm MOpPSIKY 3 OyIb-skuxX paxyHKiB KitieHTta, BigkpuTux y baHKy, BiANOBiAHI CyMH KOIUTIB y
HACTYIHUX BHIAJKax:

- mpu cicarHi 3 banky 3a posnopskenasvu MIIC/HIIC abo emitenTiB KomTiB 3a [InaTibxaumu oneparisiMu, 3aiiceeEnmu Ha CalTi
Kiienra 3 Bukopucranssm I1K;

- P NOBTOPHOMY 200 MOMMJIKOBOMY 3apaxyBaHHI KOIITIB Ha paxyHoK KiieHTa;

- npu noBepHeHHi komtiB Hepxaternsm [1K, B T.4. npu moBepHeHHi komTiB 3a CHipHUMH TPaHCAKI[ISIMU;

- mo Heniticaum onepartisim;

- MO0 KPEeANTOBHM 3apaxyBaHHSIM, 10 € Pe3yIbTaTOM IUIATDKHUX OMEpalliif 3 MOBEpPHEHHS KOMITIB (KPeJUTYBaHHS paxyHKa BIacHUKA B
pe3ybpTaTi MOMIIIKOBHX IDIATHKHUX Omepalliif abo MIaThKHUX onepanii, o BUHUKIN He 3 BUHU BIIACHUKA PaXyHKY ).

- npu crucani 3 barky mrpadis MIIC/HIIC, Haknagenux Ha bank Mo ruaTixxHNM omepanisM, 3aificHennM Ha Caiiti Kiienra;

- B IHIIMX BHIAJKax, nepenbadenux Jorosopom, npasmramu MITC/HIIC.

B pasi, sixmo Ha paxyHky KiieHTa HeIocTaTHBO KOINTIB I yTpuMaHHs, bank Hampasisie KiieHTy TOBiJOMIICHHS PO TTOBEPHEHHS
KoITiB, a KitieHT 3000B’s13aHUil 1Or0 BUKOHATH y BCTAHOBIICHUH B TIOBiJJOMJICHHI CTPOK.

Bank indopmye Kitienta npo taki yrpumanHs B npuiHATHHN 111 CTOPiH crociO mpoTarom 5 poOOYUX JHIB 3 JaTH yTPUMAaHHS.

10.2.2.2. [Tpu3ynuHUTH 10 MOMEHTY BpEryJIIOBaHHS, a00 MOBHICTIO IPUITHHUTH, a00 BiIMOBHUTH Y 3/iHCHeHHI npoBeaeHHs [InaTixHux
omepauiii Kimienra/na xopucts KitienTa, y Bunaakax, nepeadadeHnX YAHHUM 3aKOHOAABCTBOM YKpainu ta npaswiamMu MIIC/HIIC, Ta B iHmImx
BUITAJIKaX, 30KpeMa, aje He BUKJIIOYHO!

- 3a pe3ysibTataMu MOHITOPHHTY Ta BUSBIECHHS NMpoBeAeHHs [IMaTihKHUX omepalliil, SKi HOCATH MiI03piInii XapakTep (MIiCTATh O3HAKH
Heniiicaux ta [llaxpaticbknx) — no Haganag KimieHToM 3a 3amuTom banky mosicHeHs Ta X JOKYMEHTaIFHOTO MiATBEPKEHH, 1[0 CIIPOCTOBYIOTh
mio3pinuii xapakrep [lnaTixHNX oneparii;

- B pa3si MacoBoro ockapixeHHs [Inatikanx onepaniit Jlepskarensmu [1K, emitenTamu Ta/abo matixao0 opranizanieto MIIC/HIIC a6o
HaOJIMKEeHHS PiBHS 3asBJICHOTO IIaxpaicTBa 10 rpaHnyHuX nokasuukis MIIC/HIIC;

- sxmo KumieHt He 37ilicHuB moBepHeHHs1 kowTiB Banky 3a Chargeback mporsrom 5 OmnepauiiHMX JHIB 3 MOMEHTY OTPHUMaHHS
noBigoMiIeHHS Big baHky;

- mpu HasBHOCTI y KimienTa 3ab6oproBanocti nepen bankom 3a JloroBopom;

- BiaMoBHTH y mpoBeaeHHI [LnaTixkHOi onepamii 3 6yap-sxoro [1K y Bumaaky seratuHoro crarycy [1K B iHQopmaniitHuX cuctemax
Banky, y BUMaaKy BiIMOBH Y TIPOBEICHHI ABTOPH3aLlil EMITEHTOM;

- TIPHU3YNUHUTH oIuIaTy Oyab-sKoi [InaTikHoi onepamii Ha gac, 110 IepeBUIIYe TEPMiH 3apaxyBaHHs CyMH 3a MpoBeaeHuMH [InaTixanMu
orepamisMH, 3 METOIO IIepeBipKH NpaBOMipHOCTI 3xiiicHeHHs IlnatikHoi omepauii i moTpumanHs npu 11 3xilicHeni KiieHTOM yMOB 1boro
JloroBopy Ha CTPOK, YCTaHOBJICHHUIT MPaBUJIAMH BiJIIIOBIIHOT TNIATKHOT CUCTEMHU, ayie He Oisbiie HiK Ha 180 KaleHIapHUX JHiB;

- He HajauHs KiieHrom Ha 3anut BaHKy mOKyMeHTIB, Bimomocteil Ta iHdopmamii ajsi BUKOHAHHS BHMOI 3aKOHOJAABCTBa y cdepi
[IBK/®T, a Takox BHYTpILIHIX HOPMAaTUBHUX IOKyMeHTIB baHky Ta/a6o nuctis, mosigomnens HBY y cdepi IIBK/DT);

- y pasi BUSBICHHA HEBiAMOBIIHOCTI (akTuuHOoi HisiibHOCTI KimieHTa nmisutbHOCTI, BKa3aHili B 3asBi mpo HamaHHS MOCIyr [HTepHET-
exBaiipuHry/3asei npo HagaHHa nocayr C2A/ 3asBi npo Hazauasa nocayr A2C/ 3asBi mpo HajaHHA nocayr P2P BiInmoBigHO 1O YMOB IIbOTO
YJABO 00 mis 3a0e3neueHHs 3a1100iraH s MiCKOJIUHTY

- B IHIIUX BHMNAJKaXx, 0 nopymryoTts npasmwia MIIC/HIIC, ymoBu JloroBopy Ta/abo cymepedaTs YUHHOMY 3aKOHOJABCTBY YKpaiHH, B
TOMY YHCIIi, ajle He BUKJIIOYHO 3aKkoHoaBcTBY, [IBK/®T Ta inmmm HopMaTtuBHO-nipaBoBuM aktam HBY, BHyTpinmHiM nqokymeHnTam baHky;

- Yy BHIaJKy HacTaHHsS (Gopc-MaKOPHUX 0OCTaBUH BiANOBIIHO 10 yMOB JloroBopy.
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10.2.2.3. IIpoBoautu nepesipky Caiity Kiienta Ta Monitopunr Ilnarixuux onepauiii 3 I1K Ha Caiiti Kitienra 3 meroro 3aiiicHeHHs
KOHTPOIIO 32 foTpuMaHHsIM KitientoM nonoxens [lorosopy ta/a6o npasmin MIIC/HIIC ta Bumaratu BHeceHHs 3MiH A0 Caiity KitieHTa 3 MeTo10
yCyHeHHs nopyuieHs JloroBopy Ta/a6o npasuin MIIC/HIIC.

10.2.2.4. IniniroBatu 3MiHy TapudiB (komiciitHoi BuHaropomu banky/komiciiinoi BuHaropoau Kiienra) 3a mociayru banky/Kiienra,
30KpeMa, ajie He OOMEXKYIOUHCh, y pa3i 3MiHM (301bIIeHHs a00 3MEHIICHHS) po3Mipy iHTepueHHIDKY (MDbKOaHKIBChKOi KoMicii, siky Baxk
crulauye 0aHKy-€MITEeHTY), MUCBMOBO TOBioMHBIIH TTpo 1e KiienTa He misHime Hixk 3a 10 KaleHAapHUX JHIB 0 JaTH MOYATKY il HOBHX
TapudiB (HOBHUX po3MipiB KoMmiciitHoi BuHaropoan banky/Kiienra). Jlata nouaTky aii HoBuX TapudiB Ta iX po3Mip BKa3yeThCs y MHICEMOBOMY
noBigomieHHi. B pasi, sikmo KiieHT He 3rozaeH 31 3MiHOIO TapuQiB, BiH NPOTAToM 5 pobounx IHIB (ajie HE Mi3HIIIE JaTd MOYaTKy Iii HOBHX
Tapu¢iB) muceMoBo iHpopMmye bank mpo He 3roay i3 3MiHOIO TapuQiB i B TaKOMY BHUNAAKy J(OTOBip BBaXKae€ThCsS pO3IPBAHUM 3 JaTH HAOpaHHS
YUHHOCTI HOBUMH Tapu(aMu. Y BUMAIKy He OTpUMaHH: Bif KitieHTa MOBiIOMIICHHS IIPO HE 3rofy i3 3MiHOIO Tapu®iB B 3a3HAYCHI CTPOKH - HOBI
Tapu(u BBAXKAIOTHCS NOT0pKeHNMHU KITi€eHTOM 3a MPUHIUIIOM MOBYA3HOI 3TO/IU Ta BCTYNAIOTh B CHITY 3 AaTH, 3a3Ha4€HOI B ITOB1JOMIICHH] baHKy.

10.2.2.5. be3 xomHux oOMeXeHb Ta IonepexHbporo ysromkeHHs mnopimomsati wieHiB MIIC/HIIC mpo Oynb-siki HE3aKOHHI 49K
Hey3ropkeHi 3 bankowm nii 3 Bukopuctanasam [1K i npunuHeHHs yn 3anobiranas MosknuBuM [laxpaiicbkumM onepartis.

10.2.2.6. baHk, kepylo4nCch BUMOTaMH 3aKOHOJABCTBAa Ta/a00 BHYTPIIIHIMH IpaBuiaMu baHKy, B TOMy YHCTi AJISI OHEPEKEHHS
nposezenHs [llaxpaiicbkux omepariif, Mae NMpaBO CaMOCTIi{HO BCTaHOBJIOBAaTH JIMITH NpoBedeHHs [InaThKHMX omeparii 3a mociayramu
inTepHer-ekBaiipunry, C2A, A2C, P2P, nimiti BipTyansHoro miatixkHoro repmitana, npoingopmysasiiu Kinienra mpo taki nimita. bank moxe
BCTAHOBIIIOBATH HACTYIIHI, aJie HE BUKJIIOYHO, JIMITH (y OyIb-AKili KoMOiHaIi1):

- MMITH MaKCcUMalbHOI Ta/abo MiHiManbpHOI cymMu oxHiel [lmaTixkHOi omeparii/ MakcuManbHOi cymu Beix [lmaTikHHX omepamiit 3a
JoOY/MicsIb 4M 1HIIMK TIepiof Yacy 3 BUKOpHCTaHHAM [11aTixkHOT KapTKH, y TOMY YHCII IJIs OAHOTO Jlepxarers,

- TMIT MaKcUMabHOI Ta/abo MiHIMabHOT cymu oHiel [TmaTixHOT onepartii/MakcnMaabHOT cyMu Beix IImaTikHUX omnepaniii Ha OJHOTO
OtpumyBaua/onny [1K 3a goOy/micsib 4 iHIINH 1Tepio]] Yacy;

- JMIT 3arajpHOi cymu Ta/abo kimbkocti Ilnaribkaux onepaniit 3 Bukopuctanusam 1K 3a ogniero ITK/[{epxatenem/OTprMyBaueM 3a
100y, Micsip abo iHIMMiT nepion yacy,

- JTiMIT 3aranpHOro 060poTy 3a ycima I1K 3a oauH fneHb Ta/abo Mmicsip,

- 3a00poHa MOCTiliHAa/ TUMYacoBa Ha 3iMCHEHHs pPO3paxyHKIB uepe3 BipTyanbhuil miaTixuauit Tepminan 3 Bukopuctanusm 1K,
BU3HaYeHUX baHkoM y pe3ynpTati MOHITOPHHTY, K HOTEHIIHO PU3HKOBHX.

[Ipu mopymienHi BctanoBneHnx bankowm mimitiB Kiienty/lepxkarento Oyne BigmoBieHo bankom y mpoBenenHi [Inartixkaoi onepariii 3
BukopuctaHaaMm [1K/pexsizuTis [1K.

Banx ingopmye KiieHTa 1po BCTaHOBIIEHHS/3MiHY/CKacyBaHHS JIMITY NUIIXOM HAallpaBJICHHS IOBIIOMIIEHHS y IepenOadeHuit
JloroBopom croci6.

10.2.2.7. BHOCHTH 3MiHH B TEXHIYHUI OPSIOK HaJaHH MOCIYT iHTepHeT-ekBaiipunry, C2A, A2C, P2P, nosizomusmu npo 1e KiieHra
HE Mi3HIIIe JaTH HAaOyTTS YMHHOCTI BiAMIOBIAHUX 3MiH.

10.2.2.8. [leaktuByBaTH BipTyansHuil miIaThXHAN TepMiHaAN y pasi BIICYTHOCTI MpoBeaeHHs 4yepe3 Hboro [lnatixuux omepaumiit 90 i
Oinbuie kaneHaapHux aHiB. [Ipo 6rokyBanHs BipTyansHoro miartikHoro tepminany bauk inpopmye KiieHra npoTsrom 3 kaneHIapHUX AHIB 3
JIaTH AeaKTHBaMil IUIIXOM HaIlpaBJICHHS MOBIIOMIICHHS Ha eNeKTpoHHY aapecy Kitienta. ¥ pasi BigcyTHOCTI poBeneHHs [InaTi>kHnX omepariii
nporsirom 180 kanennapHux 1HiB BaHK Mae mpaBo JOCTpOKOBO po3ipBaTé JJoroBip B OJHOCTOPOHHEOMY MOPSIIKY, ITOBIJOMHBIIH 1po 1ie KiieHTa
3a 5 KaJeHIapHUX [HIB IIUIIXOM HANpaBJICHHS MOBIJIOMIIEHHS Ha eNIeKTpoHHY azapecy KiieHta. 3 MomeHTy aeaktuBanii BipryambHOro
IUIATDXKHOTO TepPMiHaIy 0 MOMEHTY po3ipBaHHs JloroBopy baHk mMae mpaBo po30i0KyBaTH (IIOBTOPHO aKTHUBYBaTH) BipTyansHuil miatixHui
TepMiHal, npoiHopMyBaBuH po ne KiieHra.

10.2.2.9. 3xificHroBaTH BCi HEOOXiqHI 3aX0/AM 3 TOBEPHEHHS I'POIIOBUX KOIITIB 32 CHIpHUMHM TpaHCAKI[isIMH, a TAKOX 32 HOBEPHYTHI
ToBap (HeHagaHy mocnyry) um [lmatixkHi onepaii, mo Oymu omnpotectoBani Jepxxatensmu [1K, 6ankamu — eMiTeHTaMu 200 1HITMMHU YICHAMH
ta ygacHukamu MITC/HIIC, 3rigHo 3 mpaBHiIaMu IDIaTIHKHUX CHCTEM, BHYTPIIIHIMH JOKyMeHTaMu baHKy.

10.2.2.10. B niepion aii BoeHHOTO CTaHy y pa3i HOpYIIEHHS poOOTH CHCTEMH eJIeKTPOHHUX marexxiB HBY y mratHOMy pesximMi, a Takox
B IHINMX BUMNAJKaX, B SKNX BHKOHaHHS [lmatixHoi omeparii B mopsaKy, nependadeHoMy JloroBopoM, HEMOXKIIMBO 3 HE3aISKHHX Bix banky
NPUYMH, BUKOHYBATH [InmaTikHi onepanii 3 BiIXWISHHSIM Bix yMOB JloroBopy, aje B MOPSIKY, epef0adeHoMy BHYTPIIIHIMU JJOKyMEHTaMU
banky.

10.2.2.11. IoBepuyTu Knienty xomiciiiHy Bunaropony banky, crmadeny KnieHToM 3a HeyCHiIIHUME OnepaiisMu Ta/abo omneparisMi,
3a IKUMH 3/iHCHEHE TIOBEPHCHHS KOIIITIB.

10.2.3. KnieHT 3000B’s13y€ThCsI:

10.2.3.1. JotpumyBatucs nonoxess Jlorosopy, npasuwit MIIC/HIIC mono npeamery JloroBopy, BUMOT 1 pekoMeHaanii banky momo
3a0e3neueHHs Oe3MeKH IUIaTeXKiB Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII 3akoHOAaBcTBa y cepi [IBK/DT.

10.2.3.2. B 0608's3x0BoMy nopsiaky porpuMysatics Bumor MITIC/HIIC ta uurHoro crangapry PCI DSS no BigHomenHto 1o ganux ITK
Ta ix Jlepxkatenis, a Takoxk TexHooril mpoBeneHHs miatexis «3-D Securey.

OkpiM ToOro B nporeci npuiiManHs 10 omtati/nposeaeHHs [Inatixuaux onepaniit [IK morpumyBatics Takux mpouenyp 0e3nexu:

- OJICpPKYBaTH KOJI aBTOpHM3allii BUKIIOYHO Yepe3 BU3HAUYeHY BaHKOM MPOIIECHHTOBY yCTaHOBY;

- 36epiratu B Taemuwui aaui mpo depsxkatesst [1K, pexsisutu [1K, 3a6e3meun T 3aXKUCT Ta HE PO3rOJIONICHHS Takoi iHdopMarrii 6e3 3roan
Banky Ta 3a0e3meunTH BUKOPUCTAHHA i€l iHpopMamii BUKIIOYHO MpaliBHUKAMHU, SKUM [ iHpopMalis HeoOXimHa Ui BHKOHAHHS CBOIX
CITy>k00BUX/TIOCaIOBUX 000B SA3KIB Ta 3a YMOBH HaJaHHS TaKUMH MPAIliBHUKAMH 3000B‘I3aHb PO 3aXUCT Ta HEPO3TOJIOMIEHHS iHpOpMAIlii;

- He BHocHuTH noBHHI HOoMep [1K 10 061iKOBHX KHHT, eNeKTpoHHHX 0a3 mannx KitienTa Tomio;

- mani [1K 4u ii pekBi3uTH MOXXHA 30epiraT B 00JIKOBHX KHUTaX Ta/ab0 eNeKTPOHHHUX 0a3ax TaHWX BUKIFOYHO B MAacKOBaHiil Gopmi.

10.2.3.3. be3 oomexenHs iHmmX ymoB JloroBopy, KitieHT 30008’ 13aHui:

- 3a0e3MeunT BUKOPUCTAHHS BipTyalbHOro IUIaTKHOTO TEpMiHaTy BHKIIIOYHO 3 METOI0 BHKOHaHHs J[OroBopy Ta BiINOBIIHO 10
BU3HAYECHHX HUM YMOB;

- BUKOPHCTOBYBATH JIMIIC Ti peKiamHi Ta iH(opMaliliHi mMaTepianu, M0 CTOCYIOThCS BUKOHAHHS yMOB JloroBopy, siki HajaHi abo
y3rokeHi bankom;

- B mpoueci mpuiimMaHHsa mo omratd [IK BuKOHYBaTH BHUMOTH 3akoHO#aBcTBa, [lorosopy, mpaBmn MIIC/HIIC, iHCTpYKTHBHHX
MaTtepiaiiB, HanaHux baHkoM, a Takox iHIi BuMoru baHky;

- mig vac mpoBeneHHs IInarikHOI omepanii 3a0e3nedyBaTH MOXIIMBICTH I Jlep)kaTens OTpUMaHHsS JOKyMEHTa, IO IiJATBEPIXKYE
ycmimHe 3aiicaenHs [InaTixHoi onepamnii - po3paxyHKOBOI KBUTAHIII PO 3[iiiCHEHy OIUIaTy/mepeKas i3 3a3Ha4eHHsIM Iepelliky 000B’sI3KOBUX
PEKBI3MTIB, 3TiJIHO 3 YUHHHUM 3aKOHOIABCTBOM Y Kkpainu, npasmi MIIC/HIIC ta/a6o Bumor banky;

- He ooMmexyBaty npas Jlepxatens [1K muisxom npoxanHs abo BUMOTH BiJIMOBUTHUCE BiJl IpaB HA OCKapKeHHs [1naTihkHuX onepariii;
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- pobutu 3anuT ABTOpH3allii Ha MOBHY CyMy omepaiii 3 Bukopuctanusm [1K, BkiIroyaoun Bci HeOOXinHiI mojaTku (He DUIHTH CyMy
oreparii Ha YaCTUHH).

10.2.3.4. BigmoButucs Bin 3ailicaenHs yepe3 Caiit Kitienra [Inarixxaux onepaiii 3 BukopuctanssaM [1K B HacTymHHX BUDamKax:

- 3akiH4YeHHS cTpoky aii [TK, BicyTHICTh HEOOXIMHUX O3HAK 11 HificHOCTI, siki mependaveHi npapmwiamu MIIC/HIIC, 3akoHOIaBCTBOM;

- HEMOXJIMBOCTI BUKOHAHHS aBTOPH3AIlii y 3B’I3Ky 3 TEXHIYHIMH IPUIUHAMU;

- OTPUMaHHS HETaTHBHOTO KOJy BiAMOBIi/i Bix eMiTeHTa [11aTiXHOrO iIHCTPYMEHTY;

- BiicyTHOCTI 3roju Jepxkatens Ha npoBezeHHs [InatixHOT onepariii;

- B IHIIUX BHUIMAJKax BIANOBIIHO 1O 3aKOHOaBcTBa Y kpainu, npasun MIIC/HIIC, ymoB Jlorosopy, Bumor banky.

10.2.3.5. KoHTpomnoBaTi HaAXOMKEHHsT cyM IlmaThKHHX omepauiil i, y pa3i BUSBICHHS 3a00proBaHOCTI/PO30DKHOCTEH, HeraiHo
npoiadopmyBaTu npo 1e baHk.

10.2.3.6. [TncemoBo moBigomisaTa baHk mpo 3MiHYy MOIITOBOI Ta/ab0 €NEKTPOHHOI aapecu, OaHKIBCHKUX PEKBI3HTIB, OpraHi3amiiHO-
npaBoBoi Gopmu KimieHTa un Horo Miclie3sHaXo/pKeHHs He IIi3HIIIe 5 KaJeHJapHHUX JHIB 3 MOMEHTY BBEICHHS B JIiI0 3a3HAYEHHX 3MiH, SKIIO
iHme He nepenbadene ymoBamu JloroBopy. Jlo matw oTpmManHS BaHKOM BiIITOBITHOTO IMOBIMOMIICHHS, OCTaHHI Bigomi baHky momroBa,
CJICKTPOHHA afpecH, OAaHKIBChKI PEKBI3WTH, OpraHizamiiHo-mpaBoBoi ¢popma KitieHTa uu HOro MicIie3HaxXOKCHHS BBKAIOTHCSA YHHHUMH, Ta
baHK BUKOPUCTOBYE TX ITi/i 4ac BUKOHaHHs JloroBopy.

10.2.3.7. Heraiino, ane He mi3Hime HiX mpotsaroM 3 PoOoumx OHIB 3 MOMEHTY 3MiHH, iH(opMyBaTi baHK mpo 3MiHy BUAIB CBOET
TSUIBHOCTI, SKi MOBIIOMILSUTHCA Ul MpU3HAuYeHHA Koxy Kateropii misuteHocTi (MCC-komy) #oro, sik cy0’exta rocmomapioBaHHs. KimieHT
iHpopmye baHK Mpo 3MiHM NUIAXOM HampaBiieHHS 3asBU Mpo 3MiHy HaHuX KiieHta/Toprosi, 3rimfHO i3 3pa3koM, HABEICHUM B JOAATKY IO
3asBH PO HaTaHHS MOCIYT iHTEPHET-eKBApUHTY/3as1BHU Mpo HagaHHs mocnyT C2A/3asBu npo HagaHHA mocayr A2C/3asBu Ipo HaJaHHS TOCITYT
P2P, nuisixom HampaBiieHHS ii B MICBMOBOMY BUIIISAI Ha TIOMTOBY ajapecy baHky a0o HajcwiIaHHS Ha eIeKTPOHHY HoIuTy baHky y BHTImi
eJIEKTPOHHOTO JoKyMeHTa, miamucanoro KEIT ynoBHoBakeHoi ocobu Kitienra. OnHOYacHO 3 HalpaBiIeHHSM IOBIIOMIICHHS IIPO Taki 3MiHH,
HAJaTH BiJMOBIHI MiATBEPIHI JOKYMEHTH (HAICKHO 3aBipeHI KOITii).

10.2.3.8. 3abe3neuyBatu NOCTilHY iH(opMaliiiHy Ta iHIIY KIi€HTCbKy marpuMmky JepskaremiB 1K, siki iHINiIOIOTH NPOBEICHHS
[Inatixnux onepauniit uepes Caiit Kimienra.

10.2.3.9. 3niiicHioBaTn 30epiraHHsa iH(opMmaumii Ta IOKyMEHTIB, HOB's3aHMX 3 IlmaTikHMMH omepauisiMu 3 BHKopucTaHHAM I[IK
(KBUTaHIII, peecTpy, po3NHUCKU JlepxaTeniB Ta iHIII JOKYMEHTH, IO MiATBEPIKYIOTh (GakT 3aificHeHHs Jepxarenem [lnarixkaoi omeparii 3
BukopuctaHaaM [1K, Ta oTpuMaHHs HUM BiIIOBiAHOTO TOBapy abo HOTo MOBEpHEHHS ), TPOTATOM He MEHIIIE 5 pOKiB 3 JaTu 3aiiicHerHs Oneparii
3 BukopuctanusM 1K ta HagaBatu ix BaHky Ha #fforo nepiry BUMOTY pOTSroM 2 poGOYHX JHIB 3 AaTH OTPUMAHHS TaKol BUMOTH. Y TOKYMEHTaX,
IO MiATBEpKYIOTh 37iicHeHHs Omneparii 3 BuUkopucTaHHsIM [lmaTixHOi KapTku, 000B’s3k0BO Mae OyTH 3a3HaueHa BCs iH(opMamis Ta
PEKBI3HTH, III0 BUMAraloThes 3akoHoaBcTBoM, Ipasminamu MIIC/HIIC ta Bumoramu banky 1o BigmoBigHux pokymeHTiB. O60B’s30k Kiienra,
nepen0aueHuit UM ITyHKTOM, IIPOJIOBXKYE JiSTH JI0 HOTo IIOBHOIO BUKOHAHHS 1 TMicis po3ipBaHHs [loroBopy.

10.2.3.10. He mepenaBaté i He HajaBaTH B KOPUCTYBaHHS IHIIMM OpraHi3amisiM i iX mpamiBHHKaM, a TaKoXX HPHBAaTHUM ocobam
ineHTudikauiiiHi 1aHi Ta IHCTPYKTHBHI Matepiamy, oTpuMaHi Bix banky B mexax peanizauii JforoBopy. be3 mucemoBoi 3romu banky He
3HAMOMUTH TPETiX 0cib 3 0coOMMBOCTAMH TEXHOJOTII MPOBEACHHS IIATSXKIB, iICHTU(IKALIHHIMI JaHUMH Ta IHCTPYKTHBHHMH MaTepialaMH,
X TEXHIYHUMH XapaKTEePUCTHKAMHU.

10.2.3.11. BukopucroByBatu uist 3ailicHeHHs [InaTixHUX omepamii iuime Ty TeXHOIOTiI0 IPOBEISHHS IUIATEXIB, sIKa JO3BOJIEHA IIHM
JloroBopom, a TakoX Ti criocodu B3aemopii 3 cucremamu baHky, mporokonu Ta crenudikamii, o momnepenHbpo y3rompkeHi 3 bankom. bank
OLIIHIOE 3a0e3MeueHiCTh Oe3ekn poOOTH Ta 3aXHUCT BiJ IIaXpaicTBa.

10.2.3.12. Tpotarom 15 xaneHgapHUX AHIB 3 AHS ykiananHsa JloroBopy npo HazanHa bankiBeskoi mocimyru KiieHT 3000B’s3yeThes
3abe3neunty Ha CaiiTi Kitienra HasBHicTh HacTynHOT iHdopMmaii (3 ypaxyBaHHAM BUAY AisiibHOCTI KitieHTa Ta mocityr, 1110 HaaloThest oMy 3a
Jorosopom):

- norotunt banky Tta Jjororunu BiamoBimHmx MIIC/HIIC, a Ttakoxx morotunu miatbkHHX mnporpam Verified by Visa Ta
MasterCardSecureCode;

- MOBHUI mepeltik a0 ONMUC TOBApIB/IIOCIYT 32 AKi MPUIMAETHCS OIUIaTa, i3 3a3HAUYEHHSM BHY AisuTbHOCTI KitieHTa Ta HOro KOHTaKTHOT
iH(popMarii;

OITHC TIOPSIIKY BiZIMOBM BiJ IIATEXY Ta IIOBEPHEHHS KOIITIB;

- KOHTaKTHa iH(opMallis ciyx0H KIIiEHTCHKOI M ATPUMKH: HOMep TeneoHy abo aapeca eleKTPOHHOI MOLITH;
BapTiCTh TOBApY/IOCIYTH y HalliOHAJBHIH BaJIIOTI;

00MEKEeHHS Ha eKCIIOPT (SKIIO TaKi €);

TIOPSI/IOK TOCTaBKH/TIOBEPHEHHSI TOBAapy/HaJaHHS CEPBiCy;

azpeca roJIOBHOTo npeAcTaBHUNTBA KitieHTa;

3a3Ha4CHHs KpaiHH MapTHepa Iij yac 30iHCHeHHS IUIaTexXYy;

TOJTITHKA HEPO3TOJIOMEHHS JaHUX PO KOPUCTYBAdiB;

3axuct panux 1K npu nposenenni [Tnatixuoi oneparii.

Ha Caiiti KiienTa He MOBMHHO MiCTHTHCS HOCHIaHb a00 GaHepiB MiZO3pPLIUX CANTIB, a TAKOX MOCWIAHb OAHEPHUX MEPEeX, Y SKUX
MOJXXYTh CIUTHBATH OaHepy migo3piioro 3micty. Caiit KitieHTa He MOBHHEH pO3TalllOBYBaTHUCh Ha OE3KOIITOBHUX CEpBEpax, sKi HAAlOTh IIOCTYTH
XOCTHHTY.

10.2.3.13. He po3mimyBaru Ha Caiiti KiieHTa HACTYITHOTO KOHTEHTY, HE 3iHCHIOBATH TaKy AisUTbHICTH Ta He npuitMartu [1K s omratu
TaKuX TOBapiB, poOiT, moCIyT: (HiHAHCOBI MipaMily, MEPEKEBUI MAPKETHHT; MPOJaX a00 MOPYIICHHS TpaB Ha IHTENEKTYyalbHY BJIACHICTH;
npojxax 0a3 JAaHWX, IO MICTATh IMEPCOHANBHI JJaHi; MaTepiaid 1 TOBapH, IO 3a0X0UYYIOTh HE3aKOHHY MisITbHICTH a00 MiAOYPIOIOTH 1HIIHX 10
y4acTi B HE3aKOHHIH JisUTEHOCTI; IIPOJIaXK MPEAMETIB iCTOpii Ta MUCTEITBA, 0 CKJIAAIOTh KYJIBTYPHI IIIHHOCTI KpalHU; MOpHOTrpadis, KOHTEHT
CEKCYaJIbHOI CHPSAMOBAHOCTI; MPOAaX OTPYT, HAPKOTHYHHX 3ac00iB, IICUXOTPOITHUX PEUYOBHH; MPOJAXK JIKAPCHKUX 3ac00iB O3 BiAMOBiIHOI
JineHsii; Ipoaax JIFOACHKUX OPraHiB Ta OCTAaHKIB; NPOAaX KOHTpahaKTHHX, (aabcH(ikoBaHUX TOBAPIB (B TOMY YHCIII PEILTIK); IPOAXK YpaHy i
IHIIMX MaTepiaiiB, IO AUIATHCS i BUPOOIB 3 HHUX; MPOJAaX MPUIAAiB i 00JaqHAHHS 3 BUKOPHCTAHHSAM PaJiOaKTUBHUX PEYOBHH Ta i30TOIIIB,
PEHTTEHIBCHKOTO 00JTaHAHHS; MPOAAX BiIXOIIB paliOaKTHBHHUX MaTepialiB, BUOYXOBHX PEYOBHH; MIPOJaXk BOTHEMAIbHOI 30poi Ta 3amacHuX
YacTHH JI0 Hel, 0empunacis, X0I0IHOI 30poi, AKe 3a00pOHEHO MPAaBOOXOPOHHUMH OpraHaMH, BIiCHKOBOI TEXHIKH, BHOYXOBHX PEUOBHUH 13ac00iB
migpuBaHHA, OOMOBHX OTPYHHHX PEUYOBHH 1 3acCO0IB 3aXHCTy Bill HHX, PaKETHO-KOCMIYHMX KOMIUICKCIB, CHCTEM 3B'S3Ky Ta YIpPaBIiHHS
BIMICEKOBOTO IpU3HAYEHHs, IMU(PYBaJbHOI TEXHIKHM, a TAKOX HOPMATHBHO-TEXHIUYHOI JOKyMeHTamii Ha BHPOOHHMITBO 1 EKCILTyaTalilo
HepepaxoBaHUX BHIIE MPUCTPOIB; MPOJaK Pe3yIbTAaTiB HAYKOBO - JOCTIJHUX I MPOEKTHHX POOIT, a TakoX (hyHIAMEHTAIBHHUX ITOLIyKOBUX
JOCII/KEHb 31 CTBOPEHHsS 030pOEHHS Ta BIHCHKOBOI TEXHIKM; NPOJAX CHELIaJbHUX TEXHIYHUX 3ac00iB (PO3pOOJIEHHX, NPHUCTOCOBAHHMX,
3aIporpaMoBaHKX): Ul HErJIaCHOTO OTPUMAaHHS Ta peecTpauil akycTHYHOI iH(opMaril, Ui HEIrIacHOro Bi3yaJIbHOTO CIIOCTEPEKEHHsS Ta
JIOKYMEHTYBaHHs, /Ul HETJIACHOTO IIPOCITyXOBYBaHHS TeJe(OHHUX MEeperoBOpiB, Ml HEITIACHOTO IEPEXOIUIeHHS Ta peecTparii iHpopmauii 3

47



Vuigepcanvnuii 00206ip 6aHKIBCLK020 00CILY208y8AHHA KIIEHMIE — IOPUOUYHUX 0CIO, Di3uynUx 0CiO —
nionpuemyie ma oci6, Axi npoeadame HesanedicHy npogeciiny disavnicms, 6 AT « BAHK KPEJJUT JJHIITPO»

(sepcisn 19.18)

’ A BaHk Kpeaut OHinpo

TEXHIYHUX KaHAIIB 3B'A3Ky, Ul HETJIACHOIO KOHTPONIO 3a IEPEeMILCHHSM TPAHCHOPTHUX 3ac00iB Ta IHIIUX OO0'€KTIB, AJIS HErJIacHOTo
0OCTeXCHHS MPUMIICHb, TPAHCIIOPTHUX 3acO0iB Ta iHMMX 00'€KTiB, a TaKOX, HOPMATHBHO-TEXHIYHOI IOKyMEHTamlii Ha BHPOOHHUITBO i
BUKOPUCTAHHA TAaKHX CIEIIabHAX TEXHIYHUX 3ac00iB; MPOAaX BHCOKOYACTOTHUX MPHUCTPOIB, IO CKIATAIOTHCS 3 OFHOTO ab0 MEeKLIBKOX
pajionepenaBaJbHUX IMPUCTPOIB Ta (ab0) X KOMOIHAWIN i JOMOMIXKHOTO OONaaHAHHSI, MPU3HAYEHUX AV TIepefadi i IpuioMy paJioXBHIb Ha
yacToTi Bume 9 k['I; mpomaxx IPUCTPOIB JUIS 3I0MY i PO3KPHUTTS 3aMKiB; IPOJaX TOBApiB, IO MPOIArylOTh iI€O0JIOTiI0 KOMYHICTHIHOTO Ta
HAI[I0HAJI-COLIaiCTUYHOrO (HALMCTCHKOr0) TOTATITAPHUX PEXKMUMIB Ta TXHBOI CHMBOJIIKH; POAAX IHIIMX TOBApIB / MOCIYT, BiJIbHA peaiarlis
SIKHX: 3a00poHeHa abo oOMexeHa 3akoHoaaBcTBOM, npaBmiamu MITIC/HIIC, moxe cripaBUTH HEeraTHBHHM BIUIMB Ha JJIOBY peryTalio banky
a6o MIIC/HIIC.

10.2.3.14. Brectu 3minu go Caiity Kiienra 3 MeTor0 ycyHeHHs nopyiueHs iporo JJorosopy ta/a6o npasun MIIC/HIIC npotsirom 3 nHiB
BiJl TaTW OTPUMAaHHS MOBiOMJICHHS BiJ baHKy mpo HEoOXiqHICTh BHECEHHS 3MiH.

10.2.3.15. HeraiiHo micins ofeps:kaHHA B baHKy MICEMOBOTO ITOBIIOMIICHHS PO TUMYAcOBe pu3ynuHeHHs npuitManHs [1K yepes Cait
Kiienra onpumromHuTH iHGOpMANilo Ipo THMYacoBe Npu3ynuHeHHs npuioMy [IK nmmsixom posmimenHs 1i B moctynHoMy Micui Ha CaiiTi
Kiienra nys sicaoro cnpuiesTTs Hepxatemamu I1K.

10.2.3.16. 3axumatu indopmauito npo [depxarens [TK noTpuMyodnch HACTYITHUX CTaHIAPTIB:
BCTAHOBJICHHS YaCOBOTO JIIMITY [UIsl CEaHCY;
He HaJ[aBaTH JOCTYI KOPHUCTYBady 0 CEKpeTHOI iHdopMallii, K0 KOPHCTYBay MOMHIMBCS TPU Pa3H Mij 4ac CIPoOu peecTpailii;
BCTaHOBJICHHA 3ac00iB Oe3neku U1 3anobiranHs AocTymy Ao mapoiiB Jepxarenis 11K 6e3 aBropuzarii;
HaJIaHHS OBHOBA&XCHB ISl BITHOBJICHHS ITAPOJIS;
BHITyCK THMYACOBHX HapOJIiB;
rapaHTyBaHHS IOCTYyIy 1o iHpopmanii Jepsxkaremns [TK TiIbKy aBTOPH30BaHIM KOPUCTYBadaM;
He 30epiratu y cBoix cucTeMax IOBHUH HOMep, TepMiH ii Ta inmi pexsizuth [1K, HeoOXimHi Ut 3AiHCHEHHS OIUIaTH 32 JOIIOMOT OO
IIK, micns 3aBepinieHHs npoliecy aBropu3aiiii 3a [Inatixuoro onepariiero 3 [TK;

- norpumyBatuchk BuMor I1C ta unnnoro cranaapty PCI DSS no Bignomensio no nanux I1K ta Jepxatenis [TK.

10.2.3.17. TexHONMOTiYHO 3a0€3MEUYUTH MOXKIIMBICT OTpUMaHHs 3roau Jlepatess 3 yMOBaMU MPOJaxy TOBapy/ HaJaHHs MOCIYTH,
ineHTudikyBatucs B iHdopMaliiHO-TeIeKOMYHIKaliiHil cHcTeMi mepe mpoBeneHHsM HuM [lmaTixuoi omeparii 3 Bukopucranusm IIK ta
peectparii (¢ikcamii Ta 30epexeHHs) hakTy o3HalioMiIeHH 1 3romu Jepikarens i3 3a3HaueHIMH yMoBaMu. HaaBaT MOXITUBICTD 3I1CHEHHS
Hepxartenem [TnaTixkHOi oneparii 3 BukopructanssaM [1K Tinpku micis peectpamii pakTy Takoro 03HAHOMIICHHS Ta 3TO/IH.

10.2.3.18. ITicia otpumanHs Big baHKy NOBITOMIICHHS 100 IOBEPHEHH KOIITIB 3a ONEpalisMH [0 TIOBEPHEHHIO KOIITIB Jlep kaTensim
K, mono cnucanns 3 banky xomriB 3a posnopsyvkenHsM MIIC/HIIC/6ankiB-emiTeHTiB, 3apaxyBaHHs bankom KiieHTy moBTopHHX 200
MOMIJIKOBHX KOIITIB, KOIITIB 3a HeificHUMHY IIaTKHUMHY OIeparisiMy, IIOBEPHYTH KOIITH 10 baHKy npoTsrom 3 6aHKIBCHKUX JHIB 3 MOMEHTY
OTpUMaHHS Bil BaHKy Takoro noBimoMIIeHHS.

10.2.3.19. BiguikonoByBaty qoaaTkoBi Butpaté baHky, moB’s3aHi i3 00poOKOIO Ta CYyIpPOBOIKEHHSM IIPOLIECHHTOBUM LieHTpoM Ta [1C
3amuUTiB CTOCOBHO CHIpHHUX TPaHCAKIIH.

10.2.3.20. Ilepen BUKOpUCTAHHAM IOCIYT 1HTEpHET-eKBalpHHry, mepekasziB C2A, A2C, P2P 3niiichutu TectyBaHHs BipTyamsHOro
IUIATIXXHOTO TePMiHAJLy, Ta, Y BUIAJKy HEHAIEKHOTO Horo (yHKIiIOHYBaHHS, MOBitoMUTH baHK.

10.2.3.21. JotpumyBaruce npasui ta BuMor MIIC/HIIC momo: BUKOpHCTaHHS TOPTrOBMX 3HAKIB, BIACHHKOM SKHX € BiJIIOBiTHA
MIIC/HIIC, npuiiomy ITK MIIC/HIIC, ynpaBninHsg pu3nkamMu, 00poOKH onepartiii Ta BAKOpUCTaHHs OyIb-sIKHX IPOAYKTIB, IIPOrpaM Ta CepBiciB
MIIC/HIIC.

10.2.3.22. IIpotarom 2 PoGounx JHIB 3 MOMEHTY OTPHMAaHHs 3aluTy BiJ baHKy, HajaBaTH Komii/opuriHaay KBUTaHLii BipryansHoro
IJIATDKHOTO TepMiHaly, AOJATKOBY iH(OpMaLilo Ta JOKYMEHTH IIOAO JAeranell 3xiiicHeHoi IInmatikHOI omepauii Ta 10JAaTKOBI JaHi 100
inimiaropa Ilnarixuoi omeparnii — depxarens [IK mia Hanexsoi izenTudikamii cy0'eKTiB MOMIIKOBUX Ta HEHAJEKHUX IEPEKa3iB, Ta BKUTTS
3aXO0iB 100 3armobiranHsa ado MpUIMHEHHS 3a3HaYeHUX IepekasiB. Y BUMaAKy mpoBeneHHA dyepes Caitr Kiienra [InatibxHux omepamiid, siki
MaloTh Migo3piamii xapakTtep (MmicTsaTh o3Haku Illaxpaiicpkux), HamaBatn baHky 3a HOro 3ammMTOM IOSCHEHHS Ta iX JOKyMEHTaJIbHE
MiATBEPPKEHHS, 10 CIIPOCTOBYIOTH Mi03pinuid Xapakrep [lmaTikHUX omepariii.

10.2.3.23. TToromxysartu 3 bankoMm pexaMHi MaTepiany (KaHIEISIPCHKI TOBApH, BI3UTHI KapTKH, pexyiamMHi 6pomrypu Ta Caiit Kiienta
Tomo), siki mictaTk Jorotunu Verified By Visa, MasterCard SecureCode, banky Ta inmy iHdopMamio Ha pEKIaMHHX Marepianax mpo
criBmpaito 3 bankom. BukopuctoByBaTH B CBOIil rocrioapchKiil AisIbHOCTI JIMIIE cXBaieHi baHKoM pexiiaMHi MaTepiaity, sIKi MiCTSTh:

- Ha3By Ta peKBi3uTH baHKy Ha BUIHOMY MiClli, SIK YCTAQHOBH, 110 3/IHCHIOE eKBaWpUHT IuaTiHUX omeparii 3 IIK, 3xificHeHux Ha
Caiiti Kiienra;

- MOBHE Ta CKOpO4YeHe (3a HAasSBHOCTI) HalitMeHyBaHHs KitieHTa 3apeecTpoBaHe 3riIHO BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.

10.2.3.24. Heraiino npoingopmysari baHk npo BHHHKHEHHsI 00CTaBHH, [0 MEPEIIKOIKAIOTh BUKOHAHHIO YMOB I[,0T0 JlOTOBOpY, PO
BCi 00CTaBHHHM, SIKi MOKHA PO3TIISAATH, SIK MPOTHIIPABHY Airo 3 BukopucTaHHAM [1K, a Takox iHQOpMyBaTH IpaBOOXOPOHHI OpPTraHH MPO BCi
NoAii, 10 MOXKYTh PO3TIISIATUCE, SIK IPOTHIIpaBHi i 3 BukopucTaHHsaM [1K. [ndopmysarn Bank mmpo yci Bumagky oTpuMaHHs TpeTiMu ocobaMu
HECAHKIIOHOBAHOTO JIOCTYIly 1O PeKBi3uTiB [lmaTiHuX Kaprok Ta/abo Bimomoctell mpo /[lepskarenmi, mo ctamn Bigomi Kiienty. [lana
iH(popMalisi moBHMHHA OyTH OTpHMaHa BaHKOM y JeHb, KOJHM CTaBCS/BUSBICHO TaKHH BHMAJOK. SIKIIO Takuil BHIAJOK CTAaBCS/BHSBICHO Y
HepoOounit neHb, KiienT noBunex inpopmyBati baHk mpo Takuii BUMa 0K He Mi3HIlIe HACTYITHOTO POOOYOro JHS.

10.2.3.25. HagaBatn banky indopmanito monaiiMeHme B o0cs3i, mepenbadueHoMy BuMoramu crarti 14 3akony Ykpainum «Ilpo
3anmo0iraHHs Ta MPOTHIIO Jieraizamii (BiAMUBaHHIO) TOXOIIB, OJIepKaHUX 3TOYMHHUAM IUIAXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3MOBCIO/PKEHHST  30poi  MacoBoro 3HummeHHs» Big 06.12.2019 Ne 361-IX, mnpo mraTHuka (TIOBHHH HOMEp IDIATDKHOTO
IHCTpyMEHTY/HaliMeHyBaHHS Cy0'€KTa TOCIOAAPIOBaHHS, HOMEpP PaXyHKy Cy0'€KTa TocrofapioBaHHs i ineHTHdikamiiamit kox 3a €/IPIIOY) ta
oTpuMyBaya (TIOBHUH HOMEp IUIATIXXHOTO IHCTPYMEHTYy/HaliMeHyBaHHsI Cy0'€KTa rOCIIolaploBaHHs, HOMEpP PaXyHKY Cy0'€KTa TOCHOapIOBaHHS
i xox 3a €JIPTIOY), 3rimHo 3 «IlomoXKEHHSAM PO MOPSIOK eMicil Ta eKBallpHHIY IUIATDKHHMX IHCTPYMEHTIBY», 3aTBEPIUKEHUM IIOCTAaHOBOIO
Ipasninns HBY Big 29.07.2022 Nel64, a Ttakox iHdopMalilo Nnpo HpU3HAYCHHS IUIATEXy Ta BHA TOBApiB/poOiT/mociyr, mio Oyiu
oIUTaueHi/HajaHi, a TAKOXK KO KaTeropii AisuibHOCTI cy6’ekTa rocnopaproBanis (MCC) ta inmi fani mono Ilnatixuoi onepauii Ha BUMOry
bauky mpotsirom 2 pobounx AHiB Bix matu orpumanus Kiientom moBimomieHHst Big BaHky mpo HeoOXiaHicTh HamaHHs iHdopmauii mpo
BUKOHaHYy [lnaTixHy onepariro.

10.2.4. KnienT mae npaso:

10.2.4.1. Bumaratu Bix Banmky 3abesneuntu ninomoboBe mpoBeneHHS aBTopusamii [naTbkHUX omepamiid, sKi 3miHCHIOIOTBCS 3
Bukopucransaam I1K.

10.2.4.2. Opepxatu Bix banky HeoOXinHi s 3ailicHenHs [InaTibkuux onepauiit 3 Bukopucranusam [1K iHcTpykTHBHI Ta iHbOpManiiizi
MaTepiaiu.

10.2.4.3. OtpumyBaru Big bauky 3BiTH 3a npoBeaeHruMu [InaTiKHUMH onepatisMH.
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10.2.4.4. IniniroBatu 3Midy nepeniky Caiirie Kuienra, nmuisxom HampaBieHHs 10 BaHKy eleKTPOHHOTO MOBIZIOMJICHHS Ha aapecy
€JIEKTPOHHOT MOIITH 3 OHOBJIEHUM repenikoM CaiitiB KimienTa. I[Ticis moromkenns bankom 3a3HaueHux 3MiH nepeniky CaiitiB Kiienra, Ctoponn
BHOCSTH BIIMOBiAHI 3MiHU 10 JIOTOBOPY HUIIXOM YKJIaJeHHS OHOBJIEHOTO IOJATKY IO 3asiBH MPO HAIaHHS MOCIYTH, IO MICTUTh OHOBJICHUI
nepenik CaiiriB Kiienrta. KitieHT 30008’ s13yeThest He mpoBoutH [InaTixai oneparii Ha BeG-calfTi 0 MOMEHTY BHECEHHS 3MiH IO HEPEeTiKy
Caifris Kiienra.

10.3. Iopsinok po3paxyHkiB, BuHaropoaa banky/Kiienra.

10.3.1. 3a Hamanns bankoM mocnyr iHTepHeT-ekBalpuHry, nepekasis C2A, A2C, Kuient crutauye banky KoMiciliHy BHHaropoxuy B
pO3Mipax Ta B MOPSIKY, 3a3HaueHHUX B JloroBopi npo HagaHHsA baHKIBCHKOT MOCTYTH.

10.3.2. KnienT crutauye banky koMiciiiHy Bunaropoay banka B mepenbauenunii JJoroBopom crmoci6, a came:

- 3a MOCIyraMH IHTEepHeT-eKBalpHHTy Ta mepekasiB C2A — B 3aJIeXXHOCTI BiX TOTo, sIK IependadeHo B 3asBi Mpo HaJaHHS MOCIYT
IaTepHeT-exBalipunry/3assi npo HagauHs nocayr C2A - KitieHT caMOCTilfHO cIutadye KOMiciiiHy BHHaropoIy B po3Mipi, HapaxoBaHoMy bankom,
B TIOPSZIKY, mependaueHoMy JloroBopoM, abo bank yTpuMye KoMiciiiHy BHHAropoXy 3 MOTOYHHUX UM HACTYITHHX BiAIIKOTYBaHB/IUIATEXKIB Ha
kopucTh Kitienra,

- 3a mocimyroro A2C — Knient cmiauye banky koMmiciiiHy BHHAaropoxy B po3Mipi, HapaxoBaHOMY baHKOM, B MOPSAIKY Ta CTPOKH,
nepenbadeHi JoroBopom nuIsIXoM 3apaxyBaHHs Ha Po3moinpunii paxyHOK, 3 SIKOTO KOMICiiHa BHHaropoja yTpumyeTthbes bankom,

- y Beix Bumazakax — Kiient mopydae banky crimcyBartu (3zificHIOBaTH neGeTOBHMIA mepekas) cyMH KoMmiciiiHoi BuHaropoan banky B
nepenbdadeHoMy JloroBopoM mopsiaky 3 Oyab-sikux paxyHkiB Kiienra, Bimkputux y Banky, 6e3 okpeMoro nopydeHHs a0o pO3IOPSIKEHHS
Kienra.

10.3.3. 3a mocnyroro P2P bank crutauye Kiienty Bunaropony 3a po3Mirnienns Ha Caitri Kimienrta ¢yHkmionany 3 gnoctyny JlepxkarensMu
Iio mocyT nepekasiB P2P banky y po3mipi, nependauenomy JloroBopom. Bumnata KitienTy BuHaropoau 3ailicHIOeTbesl baHKOM B HaIliOHaNBHIN
BaIOTI YKpaiHU IUIIXOM IIepepaxyBaHHs BIAMOBIIHOI CyMH Ha MOTOYHHN paxyHOK KiieHTa, 3a3Ha4eHUi B AKTI HaZaHUX IIOCIYT, IPOTSroM 7
OnepauidHux MHIB micns mignucadas CToOpoHaMu AKTY HaJaHUX IOCTYT Ta OTpUMaHHA baHKOM npuMipHUKY miamucanoro CToOpoHaMu AKTY.

10.3.4. bank, He mizHimre 10 yncia MicsId, MO CIiAYE 32 3BITHAM IEPioI0M, TOTY€ MPOSKT AKTY HaJaHUX HOCIYT 3a opmoro banky Ta
(y Bumazaky mignucaHus AKTY y (GOpMi eeKTPOHHOTO JOKyMEHTa) 3a 1ornoMororo CepBiCy elneKTpOHHOI0 JOKYyMEHTooOiry “BuacHo” Ta/abo
IHIINX CepBiciB, sKi OyayTh BukopucToByBaTich CtopoHamu JloroBopy (nami B oMy myHKTI — Cepsic), Hanpasisie KitieHTy B elneKTpoHHiH
¢opmi abo (y BUNMAAKY IiANHCAaHHS AKTY Yy BHIJISI ITAllepoOBOTO JOKyMEHTa) HAIpaBilsie Ha ajgpecy eNeKTpoHHoi nomTH KitienTta. AKT, 110
0oopMITIOETBCS B €NIeKTPOHHIH Gopmi, mianucyerbes: CTtoponamu B Mexax CepBicy. AKT, 110 0OPMITIOETECS B pOpMi ITANIEPOBOTO JOKYMEHTA,
po3npykoByeTbesi KitieHTOM B 2 MpUMipHHKax, HPOTAroM 5 poOoYMX JHIB 3 JaTH OTPUMAHHS MiAMKCY€ETHCS Ta HANPABISETHCS Ha MOIITOBY
anpecy banky, bank npotsarom 5 po6o4nx IHIB 3 JaTH OTPUMAHHS MiANHCY€E AKT, CKPIIUIIOE TIEYaTKOIO Ta TIOBEPTA€ OMH NPUMIPHUK AKTY Ha
nomToBy anpecy Kiienra.

10.3.5. Y Bunanky orpumanHs bankom Bix Kitieara B Cepgici (y pa3i miamucaHHs y eNeKTPOHHIA popMi)/eTeKTPOHHOIO momToro (y pasi
MiAMMCaHHS y MAnepoBiit popMi) MOTHBOBAHOI BIIMOBH BiJl mignucaHHs AKTY, baHk mpoTsaroM 5 poGo4nx qHIB MiCIs OTPUMAaHHSI MOTHBOBAHOL
BIZIMOBH BiJ{ MiMUCaHHS AKTY, 32 YMOBH 3TOJIH 3 3ayBa)KEHHSIMH, 3000B’sI3aHUH BUIIPAaBUTH iX, Ta BIINpaBUTH 3a gormomMororo Cepsicy (y pasi
HiNHUCaHHs y eNeKTPOHHIH (opMmi)/eTekTpoHHOI0 monrToro (Y pasi mimucaHHs y ManepoBii Gpopmi) HOBY pefakiito AKTY B elEKTPOHHIN hopMi.
V Bumnanky Hesroau banka 3 MoTnBOBaHO0 BigMoBoro Kitienta Bix migmucanss Axry, CTOpoHH 3000B’s13aHi BPETyJIIOBaTH PO301XKHOCTI Y CTPOK,
1o He nepesuiye 10 kajdeHIapHUX JHIB 3 IaTH OTpUMaHHS BaHKOM MOTHBOBaHOI BiIMOBH. Y BHIAJIKy HEJOCSTHEHHs Y Liel CTPOK 3roau 3i
CHIpHUX MUTaHb, CHIp MEPEAAEThCS HA BUPIMIEHHS 0 cyAy. Y pasi HeoTpuMaHHsA baHkom miamucanoro AKTy abo MOTHBOBAHOI BiIMOBH Bif
mianucanHsa AKTy a0 20 dncia MicsIl, IO CIiAY€E 3a 3BiTHUM, AKT BB)KA€THCS MOTOKEHNM. 3a TAKMX 0OCTaBHH MOJAIIBIIE I AMHCAHHS AKTY
CTopoHaMH HE BUMAraeThCsL.

10.4. BiznoBinanpnicrs CToOpiH.

10.4.1. 3a HeBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B’s3aHb 3a J[OrOBOPOM CTOPOHHM HECYTh BIAMOBINANBHICTH BiIIOBIIHO JO
MOJI0kEeHb JIoroBopy, YMHHOTO 3aKOHOJaBCcTBA YKpainu Ta [Ipasun MITC/HIIC.

10.4.2. TIpu HeBMKOHAHHI a00 HEHAJIGKHOMY BHKOHAHHI CBOIX 3000B's13aHb OJIHIEIO 13 CTOPIH, iHIlIA CTOPOHA Ma€ MPaBO BUMAaraTH Bif
BHHHOT CTOPOHY BUKOHAHHS IPUHHATHX Ha cebe 3000B's13aHb, @ TAKOXK BiJIIKOYBaHHS 3aIIO(isIHUX i 30UTKIB.

10.4.3. bank He Hece BiANOBIZATBHOCTI 32 3aTPHMKH IEpeKa3dy KOINTIB Ha paxyHOK KirieHTa, 110 BHHHMKAlOTh 3 BHHH OaHKiB-
KOPECIIOH/ICHTIB a00 3 iHIINX MPHYMH, SIKi HE 3ayeKaTh Big baHky.

10.4.4. bank He Hece BIMOBINATEHOCTI 3a 3aTPHMKY IDIATEXIB y BHIAJKY, IKIIO 3aTPHMKa BUKJIMKaHA HECBOEYACHUM TTOBIJOMIICHHIM
Kiientom Banky mpo 3MiHy GaHKiBCHKHX PEKBI3HTIB.

10.4.5. baHk He Hece BiINOBITAIBHOCTI 33 CYIEPEUKH Ta pO30I’KHOCTI, 110 BUHUKAIOTh MiXk KilieHTOM Ta KopucTyBadyamMy (IOKYIIISIMH,
Hepxarensmu 1K, OTpumyBauaMu) y BCiX BHIAJKax, KOJHM Taki Cylmepedkd i po30DKHOCTI He BIJHOCATHCS 1O mpeaMmery JloroBopy Ta He
BiIHOCATBCA /10 cepH BiAMOBigaIbHOCTI baHky.

10.4.6. Y Bunaaky 3aTpHMKH Ilepekasy KoWTiB 3 BUHU baHky, baHk 3a miucemoBoto 3asBoro Kiienra Bumadye KiieHTy meHio B po3mipi
nofBiitHOT 00nikoBoi ctaBku HBY, mo misia B mepion, 3a sSKUH CIUTaYyeThCS MEeHs, 32 KOKHHUH JI€Hb IPOCTPOUYCHHS MepeKkasy, ane He Oinblie
10% Bix cymMu 3aTpIMaHOTO TepeKasy.

10.4.7. ¥V Bumanky npoctpoueHHs KimieHTOM BUKOHAHHS OyIb-sIKHX CBOIX (hiHAaHCOBHX 3000B’s13aHb nepes barnkowm 3a JloroBopoM, bank
Mae IpaBo BUMaraty Bix KirieHTa cruraTuTy eHio B po3Mipi moasiiHoi o6utikoBoi craBkn HBY Bix cymu npocTpodeHoro 30008’ 13aHHS 32 KOXKEH
JIeHb IPOCTPOYCHHS 32 BECh IIepiof TaKoro MpocTpoueHHs. KitieHT 3000B’s13aHMI MOracHTH HapaXxoBaHy MEeHI0 NpoTsIroM 5 Pobounx qHIB 3 naTH
orpumanHs KilieHTOM 3a3Ha4eHO1 BUMOTH, SIKIIO iHIINIT CTPOK He nepeadadeHnii BUMororo baHky.

10.4.8. CropoHH He HeCcyTb BIANOBIJAIPHOCTI 3a TEXHIUHI MPOOJIEMH B JIHIAX 3B'A3KY Ta IHIIMX TEXHOJIOTIYHMX HpOOJIEeMax, IO
3HAXOAATHCS 11033 MEXKaMH X KOHTPOJIIO.

10.4.9. CropoHn HecCyTh BiINOBIIalbHICTh 3a HEBXKHUTTS 3aXOMiB ILIOA0 3aXHCTy iHGopmanii, mepemanoi mpu iHpopmamiiHo-
TEXHOJIOT1YHIN B3a€MOIII.

10.4.10. KiieHT 3000B's13y€ThCs 32 MICEMOBOIO BIMOTror0 baHky BimmkoxyBatu banky yci cymu CripHHX TpaHCaKIii, CaHKLIH Ta/abo
iHIMX 30MTKIB, Ta/abo BUTpAT, IO MiIATaloTh CIUIaTi baHkoM y 3B’s3Ky 3 INIATDKHHMH OIIEpalisMHM, IO 3AIHCHIOBAINCH 03 TOTPUMAaHHS
TexHomoril MpOBEJEHHS IUIATEXIB, 30KpemMa Oe3 aBropum3amii mo mporokonam ‘3-D Secure’, Ta ski 3asBieHi OaHKaMH-eMITEHTAMH SIK
maxpaiceki, ta 3a [Tnatixuaumu onepauismu 3 BukopuctanusMm [1K, Busnannmmu MIIC/HIIC nenidicHumu, a Takox mTpadHi caHKLil Bix
MIIC/HIIC, HBY, iHmMX KOHTPOJIOKOYHMX OpraHiB, IM0 HapaxoBaHi baHKy BHACTIJOK MPOBEACHHS TaKHX omepaliif. BimmkomyBaHHs
BIAMOBIZAHOI CyMH Ma€e OyTH MPOBEJCHE MPOTAroM 3 OaHKIBCHKUX AHIB 3 MOMEHTY OTpuMaHHs KilieHTOM BUMOTH PO BiZIIKOAYBaHHS KOLITIB
Bix banky.

10.4.11. KitieHT 3000B’A3y€ThCS 32 MMCHMOBOIO BUMOTOI0 baHKy BimmikogoByBati baHKy yci BUTpartu, mo moB’s3aHi i3 00poOkoro Ta
CYTIPOBOKEHHSAM 3amUTiB 110 CIipHUM TPaHCAKIIisM.
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10.4.12. CropoHr BiAmNOBifaOTh 3a Aii/0€3MisUIBHICTh CBOIX MpAaliBHHUKIB, IOB’s3aHi 3 MOPYLICHHSM YMOB J[OroBopy, SIKIIO BOHH
CHOPUYMHIIN HEBUKOHAHHS a00 HEHale)XHE BUKOHAaHH: 3000B’s3aHp CTOpoHHM 32 1M J{oroBopoM, 3aBHaHHS 30MTKiB iHIIH CTOPOHI, TpeTiM
ocobawm, (B T.u. depkarersim I1K, siki 3aiiicHIOBaH O1IaTy TOBapiB (pooit, mociyr) Ha Caiiti Kitienrta), iHmmM tpetiMm ocodam, BuHHa CTOpOHA
3000B’SI3YETHCS BIAMIKOAYBATH BHINECBKA3aHUM 0OCO0aM BCi 30MTKH, siKi Oynu 3amofisiHi iM BHACHIJOK HEBHKOHAHHS a00 HEHAJIC)KHOTO
BUKOHaHHsI 3000B’s13aHb CTOPOHOIO 32 JoroBOpOM.

10.4.13. KuieHT Hece BinnoBigaabHICTh 3a 3aBaaHi baHky 30uTku y Bunaaky Haganus banky HemoctoBipHoi iHdopMartii npo Bumu cBoel
IISUTBHOCTI, @ TaKOXX IIPH HecBoedacHoMy iH(GopMyBaHHI BaHky mpo 3MiHy Buay nisibHOCTI KitieHTa, 3000B’si3aHUMI BiIIIKOIyBaTH 3a3HaHi
bankoMm 30MTKM Ta Ha BUMOry baHKa CIUIaTHTH HEYCTOHKY B pO3Mipi, BCTaHOBIECHOMY Tapu(daMH (32 YMOBH BCTAHOBJIEHHS HUMH TaKOl
HEYCTOMKH).

10.4.14. KitieHT Hece BiAMOBINANBHICTH Ta 3000B’sI3aHUI BINIIKOAYBATH IIKOAY Ta BUTPATH 32 HABMHCHE HEBUKOPHUCTAHHS TUIATHKHUX
MpUCTPOiB a00 HEeTOBiOMIICHHS baHKy mpo 1X Henmpare3IaTHICTb, SKi MPU3BEIH 10 3aBAaHHA 30MTKiB baHKy a00 3amkoanny oro pemyTaii.

10.4.15. bank He Hece BiANOBiNAIBHOCTI 32 3001 B poOOTI IUIATDXHUX MPUCTPOIB, 10 BUHUKIIH 3 HE3aJeXHUX Bin banky npuanH abo
poboTa SKNX 3HaXOJUThCSA 1103a cheporo Horo KOHTPOITO Ta/abo Akimo KiieHT BuacHO HE NMOBITOMUB PO HETPale3AaTHICTh TAKOTO MIPUCTPOIO,
IO B Pe3yJIbTATI CIPUYNHUIO HECBOEYACHE OTPUMAaHHS a00 HEOTPUMaHHS KOPHCTYBaYyaMH IUIATIKHUX MOCIYT.

10.5. Po3rasa 3anuTiB, CKapr Ta NpeTeHsiii cnoxuBavisb.

10.5.1. IIpu posrisini 3anmTiB, ckapr abo mpereHsiii 3 00Ky cnoxuBauiB (mokymuiB, [JepkateniB, OtpumyBauiB, Tommo) CTOpOHH
JOTPHUMYIOThCSI HACTYITHUX YMOB!

10.5.2. KoxxHwmii 3amuT, ckapra adbo mpeTeHs3is po3TIsIaloThC Y Mexkax KoMneTeHIii koxkHoi i3 CtopiH. CTopoHa, dyepe3 IMOMIIIKY SKOT
BUHHUKJIA CKapra, Ma€ TEPMiHOBO BHIIPABHUTH IO TOMIIKY. 32 HEOOXITHOCTI, 10 PO3IIIAAY 3alUTy, IPETeH3il, ckapru Moxe OyTH 3aIydeHa Apyra
CropoHa, SIKIIO MUTaHHS 1epedyBae B 30HI BiAOBinaIbHOCTI Takoi CTOpPOHN.

10.5.3. BignoBigaipHICTh Iepest ClIoKUBadaMH 3a HEHaJIe)KHe BUKOHAHHS yMoB JloroBopy Hece Ta CTOpOHa, 4epe3 BHHY SIKOI BUHHKIIA
CHTYallis, sKa IpU3Belia 0 pea’ sIBICHHs NpeTeH3iii abo ckapr 3 00Ky CIOXUBaYa.

10.5.4. ¥V pasi, siximo ckapra abo mpeTeH3is BUHHKIA 3 BUHU oaHiei 3 CtopiH, 151 CTOpoHA JUIs BUIIPABICHHS CBOET TIOMUIIKH MOXKE
3BepHyTHC 10 iHII0i CTOPOHH 3a T0AATKOBOIO iH(opMalli€ro, SKIIo Taka iHdopMallis € He0OXiTHOO UIs BUMpaBieHHs moMuiky. [Hiura Ctopona
Mae HaJaTh TaKy iH(OpMallifo MpoTsAroM 3 poOOUHX JHIB 3 MOMEHTY OTPHMAHHSI BIAMIOBIHOTO 3BEPHEHHS.

10.6. Oco6./1uBocTi yMOB KOH(pineHUilHOCTI.

10.6.1. CTopoHH BXKXHBAIOThH 3aXOJiB 10 3aXHCTY iH(OpMaIlii, ika Tak 4d iHIIE CTOCYEThCS MBbOro JloroBOpy Ta mepenaeThes Mix dac
iH(pOpMaIiitHO-TeXHONOTiYHOT B3aemonii CTOpiH, 3 METOI HENOMYyNICHHS HECaHKI[IOHOBAHOTO JOCTYIy TpeTix oci®. Bei ymoBH mono
30epekeHHsT DaHuX TpeTix oci6 ([epskareniB, OTprMyBadiB) nommuprooThes Ha KitieHTa y pasi, SKIIO TEXHOJOTiS IPOBENECHHS olepamnil
nependadae nepenady Kiienty/otpumanns KitieHTOM 1aHHX IIPO TakWX TPETiX ocio.

10.6.2. Indopmaris momo Jepxarens IIK, OrpumyBaua Ta 3miliCHEHI HUMH IUIATDKHI Omeparii, ska cTaja BiIOMOIO y MpoOIeci
BUKOHaHHS 116OT0 JIoroBopy, CTaHOBUTH OaHKIBCHKY TAEMHULIIO.

10.6.3. KiienT Hanae banky 6e3Binkinnyauii Ta 6e3yMOBHUH 103Bid, a bank BianosigHo 10 Jlorosopy HaOyBae mpaBo HagaTH (PO3KPUTH,
nepenatH) indopmaiiiro 3a JJoroBopom, 1o MiCTUTh OaHKIBCbKY TAEMHUIIIO, KOMEPLiifHY TAEMHHUIIIO, TAEMHHUIIO HaJlaBavya [UIATDHKHHUX MOCIYT,
TaEMHUIIO (PIHAHCOBOTO MOHITOPHHTY (IOAAaTKOBO [0 HIINX BHIIAIKIB, Iepen0oadeHux JJoroBopom):

- MIIC/HIIC B obcsrax, nepenbauenux ymosamu criBnpani 3 MIIC/HIIC;

- IHIIMM HaJaBayaM IUIATDKHUX IOCIYT Ul HAJISKHOI ineHTH¢iKanil cy0’e€KTiB MOMMIKOBHX, HEHATIEXKHHUX IUIATDKHUX OIepari,
BXKHTTS 3aXOiB i3 3armobiraHHs a0 MPUNUHEHHS TaKUX IDIATDKHUX omepaniil B 00cs3i, BCTAHOBICHOMY IPaBHJIAMH BiAIIOBIAHOI IUIATKHOT
cucTeMH abo JOrOBOPOM MiXK HaJlaBayaMH IUIATIKHUX MOCIYT;

- IEHTpaJbHUM OpraHaM BHKOHABYOI BJaJH, IO Peaji3yloTh JepiKaBHY HONITHKY Yy cepi 3abe3neyeHHs OXOpOHH TpaB i cBOOOL
JIIOAMHH, 1HTEPECIB CYCHUIBCTBA 1 AePKaBH, MPOTUAIT 3TOYMHHOCTI, Ha IX EJIEKTPOHHI 3alUTH JUIA 3an00iraHas ab0 MPUNUHEHHS TOMHJIKOBHUX,
HEHAJICKHHX IUIATDKHUX ONepartin;

- IopuanYHIA(EM) ocobi(am), 3aCHOBHUKAMH SKOi(MX) € HagaBadi (iHAHCOBHX 1 He(IHAHCOBHX IOCIYT Ta MOCIYT, CyMDKHHX 3
IUTATDKHUMH, SKI TMPOBOJISATH TISUTBHICTE 3 iNeHTHQIKaIii cy0’€KTiB MOMIIKOBUX, HEHAIEKHUX IUIATDKHUX ONEpalid, BXKUTTSA 3aXOMiB i3
3ano0iranHs a00 NPUITMHEHHS 3a3HAYCHHUX IUIATIXHUX ONEpaliil Ta 3armo0iraHHs BiIMUBAHHIO KOMITiB, B T.4., EMA ANTI FRAUD HUB.

10.7. Ctpox xaii loroBopy npo HaganHs BankiBcbKol mocayru Ta ocod1MBoCTi NpUNHHEHHS iforo Aii.

10.7.1. [JoroBip Habupae YUHHOCTI 3 MOMEHTY HOTO YKJIaaeHHs i aie mpoTsroM | poxy. Sxmio 3a 20 kaneHAapHUX THIB 1O 3aKiHYCHHS
cTpoky aii JloroBopy >xoaHa i3 CTOpiH MMCEMOBO HE MOBiJOMHUTH iHITy CTOPOHY Mpo HaMip NPHITHHUTH Iito loroBopy, JloroBip aBToMaTHaHoO
MIPOJIOHTYETHCS. HAa KOKHUH HACTYNHHMH KaJeHOApHHUH piK, 0e3 0OMEXeHHS KUIBKOCTI TaKHX IMpOJIOHTalii. 3000B’s3aHHA, SKi 3aIHIIMIACH
HEBHKOHAHMMH HA MOMEHT IIPUNMHEHHS Aii JIoroBopy, MpoaoBXyI0Th CBOIO [if0 1O MOMEHTY iX OCTAaTOYHOTO Ta MOBHOTO BUKOHAHHSI.

10.7.2. Kosxna 31 CTopiH MOXe TOCTpOKOBO po3ipBatH el Jlorosip, mIchMOBO MOBitoMHBIIH 1po Iie iHmry Cropony 3a 30 po6ounx
JHIB 10 3aIUIAaHOBAHOI JaTH PO3ipBaHHA, SIKIIO iHINE He mependadeHo JloroBopom. Ilpm oMy B3aemHi mpeTeHsii CTOPIH MO0 IUTATHKHAX
omnepauniii 3 BukopuctanssaM [1K npen'siBIsroThCS BiIIIOBITHO O YMHHOTO 3aKOHOABCTBA YKpaiHH.

10.7.3. bank npumnuHsie npoBeneHHs aBropu3auii Ilnatikanx omepauniii Ha Caiiti Kiienta 3 MomeHTy ozxepxanHs KiieHrom a6o
oneprkanHs baHkoM HOBioMIIeHHs po po3ipBanHs JJoroBopy, B ependaueHoMy J[OroBopoM mopsiaKy.

10.7.4. Bank Mae mpaBo A0OCTPOKOBO po3zipBatu Jlorosip mpo HagaHHs BaHKIBCbKOT MOCIYTHM B OJHOCTOPOHHBOMY TOPSZIKY: IIUISIXOM
HanpasiieHHs1 KiTlieHTy Ha eleKTpoHHY HOIITy Ta/abo B iHIIUH crocid moBimoMIleHHs mpo posipBaHHs JoroBopy mpotsrom 1 Pobodoro mus 3
JTHS IPUAHSTTS BiIMOBIHOTO PiLlICHHS:

(1) y Bumagkax orpuMmanHs HeratuBHOI iH(opmarmii mpo Kmienra Big MIIC/HIIC Ta/abo sikmo KimieHT 3xilicHIOE MiSUTBHICTB, SIKa
MPU3BOAUTE JI0 TOTO, 0 bank mopymrye mpasuiaa MIIC/HIIC Ta/abo otpumanns barnkom indopmaii po miksifgamnito Kirienra abo mopymeHHs
crpaBu Tpo OaHKpyTcTBO Ta/abo KimieHT 3aificHIOE Oyab-sKy IHIINY JisUIBHICTB, SIKa MOXXE NPHU3BECTH JI0 30MTKIB banky abo 3aBmae mxomu
ninoBii pemyramii banky/MITC/HIIC;

(i1) y pasi nopymenns Kiienrom npu 3aiticnenni [Inatixuux oneparii 3axoais 6e3nexu npu oocimyrosyBanHi [1K a6o HerrpaBomipHoro,
HenependadeHoro JloroBopoM BukopuctanHs KiieHToM um TpeThoro ocoboro peksisutiB [IK/BipTyanbHoro miaTi>kHOro TepMiHaty, abo Ha
Bumory BixnosinHoi MIIC/HIIC;

(ili) B pasi HasBHOCTI mimo3p mopymenHs Kinientom ymoB JloroBopy, Y4MHHOTO 3aKkoHOAaBcTBa Ykpainu, npaswi MIIC/HIIC ta B iHmmx
BHUITaJIKaX, ependadeHnx JJorosopom;

10.7.5. Bank 3anumae 3a co00I0 MPaBO B OXHOCTOPOHHBOMY IOPSIIKY IPHUIMHUTH HAJaHHS MOCIyT 3a JloroBopoM Ta/abo posipBari
JIoroBip IOCTPOKOBO y BHIIQJIKY BiZICyTHOCTI 00OpoTiB 1o IInarikHuUX omepalisx depe3 Bipryansuuii mmatixuHui TepMiHan npotsrom 180
KayneHIapHux qHiB. [Ipyu nboMy, B OKpeMHX BUnaakax, nepeabadenux npaswmwiamu MIIC/HIIC, xonu [Tnatixkaa onepartist Moxxe OyTH OCKap)KeHa
npotsiroM 540 xajJeHZAapHUX JHIB 3 JaTH 3AiHCHEHHs IUIaTDKHOI omepauii 3 BukopuctanHsam IIK ta Oyna ockapxena npaBomipHo, Kiient
3000B'13y€THCsI B 0€3yMOBHOMY MOPSAKY MpOTsroM 14 GaHKIBCBKUX JHIB 3 JaTH OTpUMaHHs jiucta baHky, Bumatutu baHky Bci cymu, 110
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OynyTh cincani 3 paxyHky bauka 3a nperensismu Bignosigaux MIIC/HIIC i baukiB-emiTenTiB no nposenenux [Inatixuux onepauisx na Caiiri
KiienTa. 30008B's3anns1 CTOpiH 32 JOrOBOpOM MPHUIUHAIOTHCS Y NMOBHOMY 00cCs3i, SKIIO iHIIE He BHTiKae 3 ymMoB Jloroopy, a Jlorosip
BBakaeThcss CTOPOHAMU PO3ipBaHMM Yy ATy 3a3HadeHy baHKOM y MOBiZOMIICHHI, SKe HampaBiseTses KiieHTy.

10.7.6. JoroBip moxxe OyTH y Oyab-sKuil 4ac 3MiHEHHIT a00 TONOBHEHUI 3a orokeHHsIM CTopiH. 3MiHH 1/a00 JOTOBHEHHS JI0 TaHOTO
JloroBopy 0(hopMITIOIOTECSI Y MICHMOBOMY BHTILIL Y ()OpMi TOJaTKOBUX yroX (TAalepoBoro JOKyMEHTa 3 BIAaCHOPYYHUMH HigmucaMu Ctopin
a00 eNIEKTPOHHOT0 JOKYMEHTA i3 KBai(h)ikoBaHUMHM eJeKTpOHHUMHU Hinnucamu CTOpiH), 1€ HeBix eMHUMHU yacTHHaMU JloroBopy.

10.7.7. B G6ynp-sikoMy BHIagxy, npotrsirom 540 xajneHaapHHUX AHIB 3 IaTH po3ipBaHHs J[oroBopy, B pa3i onpoTecTyBaHHs IUIATIKHUX
omepauiii Jlepxarensmu, bankamu-emitenramu abo MIIC/HIIC micns posipBanns J[oroBopy, 3000B'si3aHHSI CTOpiH, HOB'sI3aHI 3 TaKUMHU
ONIPOTECTYBAHHIMH, 3aJUIIAIOTHCS YAHHIMH 10 MOMEHTY 1X BUKOHAHHS, a JIoroBip BBa)KAETHCS TaKUM IO Ji€ y BIAMOBiAHIN YacTHHI.

10.8. Inmi ymoBu.

10.8.1. [TmaTixHi omeparmii, MmO 3AIHCHIOIOTECS 32 IOMOMOTOI BipTyalbHOTO IDIATIKHOTO TepMiHaNa, NMOBHHHI BHKOHYBATHCS 3
odopMIIeHHSAM KBUTAHLII IUIATDKHOTO TEepMiHaNa B IarepoBili Ta/abo enekTpoHHIH (opMi (3a YMOBH JIOCTaBKH BIIACHHKY DPaxyHKy abo
Jleprkareinio), 1o 3a 3MICTOM BiJIIOBiJal0Th BUMOT'aM 3aKOHOJaBCTBA, OKPIM BHITAJIKiB, KOJH 3aKOHOJABCTBO JJO3BOJISIE HE 0()OPMITIOBATH TaKHi
JIOKYMEHT.

10.8.2. KitieHT migTBEpIKYE, IO BIAMOBiIAE CTaHAApTaM Ta BMMoraMm baHKy, BCTaHOBJICHHM baHKOM Ha MifCTaBi MPUHIIMIIB Ta/a0b0
npasui MIIC/HIIC, Ta 3gaTeH BUKOHYBaTH CBOi 000B’A3kH 3a [loroBopoM mpo HagaHHsA BaHKiBCBKOI MOCIYTH, ZOTPUMYBATUCS Y3TOHKEHHX
IpoLeayp Ta ONepaLiiiHuX periaamenTis, HanaBatu Jeprkarensm [1K Hane:xHUi piBeHb CepBICHOT0 00CITyroOByBaHHs, a Y pa3i BUSIBICHH (DaKTiB
HE3aI0BUTBPHOT BiINOBiAHOCTI HUM, KIieHT 3000B’sA3y€ThCSI MPUBECTH CBOKO IiSUTBHICTH Y BiANOBIAHICTH A0 YyMOB JIorOBOpY mpo HamgaHHS
BankiBcpKkoi mocityTH, Y4MHHOTO 3aK0HOAaBcTBa YKpainu, npasui MIIC/HIIC ta mocsArtu HaneXHUX PiBHIB BiAMOBITHOCTI.

10.8.3. CTopoHN TOTOMKYIOTECS, IIO CTBOPEHHS, HAICWIAHHS, OTPUMAaHHS, NMIANHCAHHS Ta 30epiraHHs eNeKTPOHHHUX JOKYMEHTIB,
OB’ sI3aHUX 3 BUKOHAHHAM JloroBopy, 3aificHIoeThest CTopoHaMu 3rifqHo 3 [IpaBunamu kopuctyBaHHs CepBiCOM €IeKTPOHHOTO JOKYMEHTOO0IrY
“ByacHO”, 1m0 po3MimieHi Ha caifTi: https://vchasno.ua/terms-of-use, ta/abo IlpaBmiamMu KOPHCTYBaHHS IHIIUMH CEpBicaMu, siKi OynyTh
BUKOpUcTOBYBaTHCh CTOpoHamu JloroBopy.

EnexTpoHHHM JOKYMEHTOM 3a yMOBaMH JloroBopy € OyIb-SKuil JOKyMEHT, 1[0 MiCTUTh MOCHUJIaHHS Ha JoroBip, JogaTKoBa yroja 1o
JloroBopy, AKT HaJlaHHX HOCIYT TOILO, CTBOPEHHH, IepelaHuil B €NEKTPOHHIM ¢opmi Ta mignucanuii CTOpOHaMH LUIIXOM HaKJaJIeHHS
KBaJTi(piKOBAaHOTO €IEeKTPOHHOTO minnucy (nam B npoMy myHKTI — KEII) 32 momomororo CepBicy elIeKTpOHHOTO AOKYMeHT000iry “BuacHo”
Ta/abo IHIIOTO cepBicy, Akuii Oyae BUKOPUCTOBYBAaTHCH CTOPOHAMH.

EnexTponHi T0OKyMEHTH MalOTh OBHY IOPHAWYHY CHIIY, HOPOKYIOTh IpaBa Ta 000B’s13ku 11t CTOpiH, MOXYTh OyTH IpeCcTaBIIeHi 10
Cydy B Bi3yasbHil (hopMi Ha mamepi B SKOCTI HaJISKHHX JOKa3iB Ta BU3HAIOTHCS PIBHO3HAYHMMH JOKYMEHTaM, IO CKJIAJAIOTHCS Ha IIarepi.
[TinTBep/yKkeHHS Tiepenadi eJIeKTPOHHHX IOKYMEHTIB (BIANpaBieHHS, OTPHMAHHS, TOIIO) BBAKAETHCS JICTITUHMHHAM IiATBEPUKECHHIM
(haxTHYHOTO NpUHOMY-TIepeiadi TAaKHX SJICKTPOHHUX JJOKYMEHTIB YIIOBHOBOKCHUMHU ocobaMu CTOpIH i He BUMAarae J01aTKOBOT'O JI0Ka3yBaHH;I.

Koxxna CtopoHa 3000B’s13aHa IIOJCHHO CIIIKyBaTH 33 HAIXO/DKCHHSM EJNEKTPOHHUX IOKYMEHTIB Ta CBOEYAaCHO 3MiHCHIOBATH IX
npuiiMaHHs, nepeBipky, mignucaHHi 3 BuxopucTaHHsaMm KEII Ta moBepuenHs iHmni CtopoHi 3a momomororo Cepsicy eNEeKTPOHHOTO
JOKyMeHTOo00iry “BuacHo” Ta/abo iHIIMX cepBiciB, 10 OyayTh BUKoprcToBYBaTHCh CTopoHamu. CTOPOHH JOMOBUIIUCH, IIO AATOO MiAMHCAHHS
€JIEKTPOHHOTO JIOKyMEHTY Oy/ie BBaXXaTHCS J1aTa, [0 3a3HaueHa Ha CaMOMy JOKYMEHTI, SIK 1oro 000B’I3KOBHH PEKBI3HUT, HE3aJIEKHO BiJ| TaTH
HaknageHHass KEIT Croponammu. Croponm minarBepmxyrots, mo Bci KEII, ski BHKOPHCTOBYIOThCS HHMMH ISl MIANHCAHHS EJIEKTPOHHHX
nokyMeHTiB B CepBici eJIEKTPOHHOTO JOKyMEeHTooO0Iiry ‘“BuacHO”/iHIIMX cepBicax, HaleXaTb IX YHNOBHOBaXEHHM IIPEJCTaBHUKAM Ta
HerpaBoMipHe un moMuiakoBe HaknananHs KEII Ha enekTtpoHHOMY noKyMmeHTI onHiero i3 CrTopiH, He Moxe OyTH MiACTaBOIO IJIs He
BH3HAHH/OCIIOPIOBAHHS/HEBUKOHAHHS HEI0 TAKUX IiAMMCAaHUX ENEeKTPOHHUX IOKYMEHTiB, 1o Bimmpaeieni ixmiii Croponi B Cepgici.
MotuBoBaHa BiAMOBa BiA MiJNUCAHHS €JICKTPOHHOTO [OKyMEHTY Moxke Haacuimatucs B CepBici €JIeKTPOHHOTO JTOKyMEHTOO0OIry
“ByacHO”/IHIINX cepBicax, yepe3 MeXaHi3M BiIXWICHHs €JIEeKTPOHHOTO IOKYMEHTY 3 00O0B’sI3KOBUM HaJaHHSAM KOMEHTapiB Mpo oOIpyHTOBaHI
MPUYUHH BiIXUICHHS.

CTopoHM [iWNUIM 3roAW, IO pO3ipBaHHSA (CKACyBaHHS/aHYNIOBaHHS) €JIEKTPOHHOTO MJOKyMeHTa, mianmucanoro CTopoHamH,
3MICHIOETHCS IIIIXOM CKJIamaHHs Ta mignucaHHs CTOpoHaMM AKTY HPO aHYJIIOBAHHS €IEKTPOHHOTO JOKYMEHTa a0 IIISXOM BHAAICHHS
€JIEKTPOHHOTO JOKYMeHTY B CepBici el1eKTpOHHOro TOKyMeHToo0Iry “BuacHo”/iHmmX cepBicax Ta MiATBEPUKEHHS I[bOTO BHIAJIEHHS 000Ma
CropoHamu.

V Bunazaky, xonu oxHa i3 CTOpiH 3asBIIsi€ NPO BTPATy KOHKPETHOTO €JIEKTPOHHOTO JOKYMEHTA, SIKMH MOINepeHbO0 HabpaB YMHHOCTI,
MOBTOPHE MIiJIIMCAHHS TaKOTroO EJIEKTPOHHOTO JOKYMEHTa He 3uiiicHroeTbes. [Ipu mpomy, CTopoHa, sika 30epirae BIacHHH NPHUMIpHHK
€JIEKTPOHHOTO JIOKyMEHTa, 3000B's13yeThcs 3a 3BepHEHHSIM CTOpPOHH, sIKa BTpaTHiIa el eIeKTPOHHMI JOKYyMEHT, HaJaTH HOTro JOCTYIHHMH
€JIEKTPOHHUMH KaHaJlaMH 3B's3Ky, a00 Ha HOCIi eNeKTpOHHOT iHpopMarii.

CropoHa 3000B's3aHa He Mi3HIiIIEe HIX 3a 3 poOOYMX IHI IMOBIIOMHTH Ha €IEKTPOHHY ITOLITY BiINOBiNaJbHUX IPAI[iBHUKIB IHIIOT
CTOpOHH NP0 HEMOXKJIMBICTH MOAANBIIOr0 BUKOpHUCTAaHHS CepBICYy €IeKTPOHHOTO TOKyMeHTooOiry “BwacHo”/iHmoro cepsicy it oOMiHy
€JISKTPOHHUMH JIOKYMEHTaMH, Y pa3i HaCTaHHs TaKOTO BHIIAJKY.

10.8.4. CropoHn mOMOBWIIMCS, IO ENEKTPOHHI (aili Ta eJIeKTPOHHI aBTOpHU3aliifHi peecTpu (JIOTH), IO MiATPUMYIOTHCS
KOMIT'IoTepHUMH cucTeMamu banky Ta [IporiecHHroBo1 yCTaHOBH, a TAaKOX TANePoBi eK3eMILTIPHU 3a3HaueHUX (ailiiB i peecTpiB npuitMaroThCst
CropoHamy B SIKOCTi OKa3iB ITPY BUPILLIEHHI CIiPHUX MHUTaHb 3a [InaTixaumu oneparisimu 3 Bukopucrantsm [1K, ane He € 6e3yMOBHUM JOKa30M
MPaBOMIPHOCTI i AilicHOCTI Takux [ImaTiHuUX onepartiii.

10.8.5. CTopoHH BU3HAIOTH, 0 (aKCUMiNBHI a0 eeKTpoHHI moBimomueHHs, oTpuMaHni bankom Bing MIIC/HIIC ta/abo emiTeHTIB 4
Jlep>kaTeniB € JOCTATHBOIO MiICTaBOIO LI MiATBepKeHHs: HemilicHOT oneparrii.

10.9. OcobuBocTi HaganHs nocayru Inteprer-exBaiipunry Kiienram (Toprosusim).

10.9.1. Y pasi yknanenns Croponamu JJoroBopy mpo HaJiaHHs BaHKiBChKOT MOCITYTH NUTIIXOM 0(hOPMIICHHS 3asiBH PO HAIaHHS MTOCITYTH
InrepHeT-exBaiipunry, bank, skuif B koHTeKcTi 1aHoi nociayru € ExBaiipom, Hanae KiieHTy, sikuil B KOHTEKCTI 1aHOi mociyru € Toprosiew,
nocinyru IHTepHeT-ekBaiipuHTy, Hajae BiIIKOAyBaHHS (3abe3neuye Iepeka3 cyM IUIaTexiB ToproBuio), 3xifiCHIOE TeXHOJOTIUHE i
iHpopMariiine o6ciyroByBanHs TOproBus i MpoOBeACHHS PO3paxyHKIB 3 HUM 3a ONEpauisMH 3 OIUIATH TOBApiB, POOIT, MOCIYT, CIUIATH
OnaromidHUX HOXepTB, 1o 3xilicHeHi Mk Toprosuem Ta Jepxatensamu ITK 3 Bukopucranusm Ilnatixuoi kaptku (i pekBi3uTiB) uepe3
BipTyansHuii muaTixHAN TepMiHal, JOCTYH 10 SIKOTO HagaeThes depes Caitt Toprosu.

10.9.2. Toprogeus 6epe Ha cebe 30008 I3aHHA 3IiICHIOBATH IpoJaxK ToBapis/ podit/mociyr [epxatensm [1K Ha ymoBax 06e3roTiBKoBO1
OIUTATH, IO IPOBOAUTHCS ILIsIXoM 3xificHenHs Jepskarenem I1K pospaxynky depes Bipryansnnii mnatixuunii Tepminan 3 Bukopucranusm [TK
IInaTiHNX cucrem, mepelik SIKUX HaBeAeHMI B 3asiBi PO HAJAHHS MOCIYTH IHTEpHET-eKBaHpHHTY, a Takoxk ciutadyBatd bankxy Kowiciiiny
BUHAropoJy 3a HaJlaHi OCJIYTH B po3Mipi, nependauyeHoMy (BCTaHOBJIEHOMY ) BiZITOBIIHO 10 yMOB JloroBopy npo HagaHHs baHKiBCBKOT HOCITYTH.
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10.9.3. Toproseus Gepe Ha cebe 3000B s3aHHs 3abe3neynTH HasBHICTH Ha I[lmarikHii cropiHmi (skuo BoHa posmimiena Ha Caiiti
Toprosus) nocunanHs Ha IlpaBuna iHTepHeT-nIepekas3iB banky mis mMoknuBocTi ix akuentyBanHs [epkatemsimu [IK Ta oHOBMIOBaTH Take
MOCWJIAHHA y Pa3i OTpUMaHHS Bi baHka MOBiqOMIIEHHS PO 3MiHY aJIpecH MOCUIIaHHs y BKa3aHi baHKOM B TakOMy MOBiZOMJICHHI CTPOKH.

10.9.4. OcobuBocTi npaB Ta 000B’A3KiB CTOPiH 32 Mocayroio InTepHeT-eKBalipuHry.

10.9.4.1. bank ¢ meancax naoannsn nociyeu Inmepnem-exeaipunzy 000amKo6o 30008’°a3yemnc:

10.9.3.1.1. Buxonysatu [TnaTixHi onepauii 3a po3paxyHkamu i3 3actocyBanusam 1K, nposenennmu epxatensmu 1K nix gyac nponaxy
ToproBuem TOBapiB/poOiIT/IOCITYr Ta OpraHi30BYBaTH IepeKas BiANOBITHUX CyM KOIUTIB Ha MOTOYHHH paxyHOK Toprosipl. bank mpoBoanuTsb
nepeKa3 BiAMIKOAYBaHHS y TPUBHAX Ha KOpUCTh TOpProBus Ha cyMy Bcix omepauiif, 3miicHeHux 3 BukopuctaHHsM IIK (i1 pexBi3uTiB)
Jepxatensmu uepe3 Caiit Toprosiis, 3a BUHATKOM HaJle)KHOI baHKy miatu.

10.9.4.1.2. 3apaxoByBatu cymu [LmarixHuX onepauii, mo 3aiicHo0TECS 3 BukopructanHsaM [1K ix JIepkatensamu uepe3 Caiit Toprous,
Ha TIOTOYHMI paxyHOK TOpro.is, 3a3HaueHUH B 3asiBi PO HaJaHHS MOCIYTH IHTEPHET-eKBalpHHTY ab0o OKpeMo noBigomieHui Toprosuem
banky y BcTaHoBneHuit JloroBopoMm crioci0, y BamoTi YkpaiHu Ta B TepMiHH, 3a3Ha4eHi B 3asBi PO HaJlaHHS ITOCIYTH IHTEPHET-eKBaHPHHTY.
I'pomoBi ko nepepaxoBytoThest Toprosiro bankom y moBHOMy 00cs3i, 3a BuHATKOM KowmiciitHol BuHaropogu baHky, mo yTpuMmyeTsest
baHkoM sk HaJIe)KHa TU1aTa 3a HaJaHi MOCIyTH BiIIOBIJHO 10 yMOB JloroBopy, a TaK0OXX 3a BUHSATKOM BHIIA KB, BU3HAYEHHX YMOBaMu Jlorosopy.

10.9.4.1.3. 3minroBatr Buau I1K, mo MoxyTe mpuiimatucsi ToproBueM 0 CIUIaTH 32 TOBapd Ta IOCIYTH, IUIIXOM HaIlpaBJICHHS
Toprosito moBigoMieHHS po 3MiHU 32 3 Poboui 1Hi 10 AaTH HaOpaHHSI YMHHOCTI 3MiHAMH.

10.9.4.2. bank ¢ mexncax naoauua nocayzu Inmepnem-exeaipunzy 000amrKo6o Mae npago:

10.9.4.2.1. B o1HOCTOPOHHBOMY TIOPSIIKY BHOCUTH 3MiHU B [IpaBmia iHTepHeT-niepekasiB banky. [Ipu npomy bank 3000B’s13yeThest HE
Tmi3HiIe THI BHECeHHS 3MiH 10 [IpaBui iHTepHeT-niepeka3iB banky mosimomuTn KitieHTY Mpo BHECEHHS TaKWX 3MiH Ta HAJATH JOCTYII 10 HOBOI
Bepcii [IpaBun inTepHeT-niepekasiB banky Ha caiiti banky.

10.9.4.3. Topzoseuw ¢ meacax ompumannsa nocayeu Inmepnem-exeaiipunzy 000amKo6o 30006’°a3yemucsa:

10.9.4.3.1. be3 obmexenns iHmmx ymoB Jloroopy, Toproselis 30008’ s13aHui:

- npuiitmatu [1K 3 MeToro omiatu ToBapiB/mociayr ToproBus BUKIIOYHO BiANOBIAHO 10 BUIY IisUTbHOCTI TOProBIis, 110 3a3Ha4YeHHUIl B
HazaHii Toprosuem banky iHpopmarii npo Buzg aisuibHOCTI Topro.is;

- mix yac nposenenHs [InatixHoi onepanii 3a0e3nedye MOKIUBICTD A7 JlepkaTesst OTpUMaHHS JOKYMEHTA, IO MiATBEPIXKY€E YCIIIIHE
3niticHeHHs [1naTixkHOT oneparii i3 3a3HaYCHHSM TIEPENTiKy MPUI0aHOTO TOBAPY/TIOCITYTH;

- HE BCTAHOBJIIOBATH Pi3HI WIiHU HAa Ti caMi TOBapH YH TOCIYTH y pa3i 3[IMCHEHHS pO3paxyHKy 3a HHX y Oe3roTiBKOBiil dopmi 3
BUKOPHCTAHHIM BipTyaJbHOro IIATHKHOTO TepMiHaILy ITOPIBHSHO 3 PO3PaXyHKOM FOTiBKOBHMH KOIITAMH;

- BumaBatu JlepkaTeiio, SIKHH OTPUMY€E UM ITOBEPTAE TOBAP (OTPUMYE MOCIYTY, a00 BIAMOBISETECS BiJ] Hel) eEKTPOHHHI JOKYMEHT,
IO IIATBEPJUKYE 3iHCHEHHS IIaThkHOI oneparii 3 BukopucranusM 1K (dex Tommo) Ha MOBHY cyMy 3ailicHeHOI omnepartii, KpiM BHIaKy, KON
HaJaHHs JOKYMEHTY 3a OIepalli€lo 3 BUKOPUCTaHHM IUIaTKHOTO IHCTPYMEHTY He € 000B’sI3KOBUM Bi/IIOBITHO 10 BUMOT 3aKOHO/IaBCTBA;

-y BUIIAJIKy OBepHeHHs JlepkaTeseM ToBapy abo BiIMOBH Bifl TOCIIYT, BApTiCTh SKUX OyJia oruiadeHa 3 BukopuctaHusM [1K, He mi3Himre
[IaT TIoBepHeHH: J{eprkaTerneM ToBapy/BiIMOBH BiJl IIOCITYTH iHIL[IFOBATH TIOBEPHEHHs KOIITIB Ha paXyHOK, 10 IKOr0 eMiToBaHO Bixmoigwy I1K,
BUKOPHCTOBYIOYH IPH LIbOMY BHKIIOYHO pekBisuTH I1K, 3 BuKOpHCcTaHHAM sIKOi OyIia MpoBeeHa omiaTa.

10.9.4.3.2. 3abe3nedyBaTy MOCTilHY iH(QOpPMAIiifHy Ta iHIIy KII€HTCHKY MiATPHIMKY HOKYMIIB TOBapiB/pobiT/mociyr Toprous.

10.9.4.3.3. He mi3nime natu nosepaeHHs epxarenem [IK ToBapy/poOoTH/BiIMOBH BiJ MOCIYTH iHIMIIOBaTH IOBEPHEHHS KOIITIB Ha
paxyHOK, 10 sKoro emitoBaHo BimmoBinHy 1K, BHKOpHCTOBYIOUM NpH IbOMY BHKIIOUHO pekBi3utH IIK, 3 BUKOpHCTaHHSIM sKoro Oyna
HpOBEJIeHa OIlIaTa.

10.9.4.3.4. IToBepuytu rpomioBi komtu epxaternro [IK y cTpok BctanoBieHuid B JJoroBopi y pasi moBepHEHHs TOBapy/He BUKOHAHHS
nociyr/pobit BukimoyHO Ha paxyHok epxatens IIK, 3 skoro pawime Oyna 3xiificHeHa oruiata 3a JaHHM TOBap/moCIyry/po6oTy TowIo.
3a00poHEeHO ToBepTaTu rpomosi komty 3a HomepoM [1K, mo BinpizHsaerscs Big Homepy 1K, 3 sxoi Oyma 3xilficHeHa BiamoBinHa oruiata, 0e3
MOTIEPEAHBOT0 Y3roKeHHs 3 baHkoM. 3a00pOHEHO TOBEPTATH IPOIIOBI KOIITH FOTIBKOIO, SIKIIO OIUIATAa 32 BiIIOBIAHUHA TOBap/MOCIyTy/pobOTyY
Oya 3xilicHeHa 3a qonomororo [1K.

10.9.4.3.5. V 6yn-sikuii crioci6 He ooMexyBaTn nipaBo Jepskarens 1K o6upatu s 3xificHEeHHS po3paxyHKiB Oy Ib-SKHH eIeKTPOHHMI
IaTiXHUH 3aci6 [ImaTiKHUX cHcTeM, He BCTAHOBIIIOBATH Oy/b-SKy JOAATKOBY (CYIPOBIIHY) IUIaTy MiJ 4Yac 31ifICHEHHs OIUIATH 3a MpOoAaHi
HHUMH TOBapH, HaJjaHi poOOTH/TIOCIYTH 3 BUKOPHCTAHHSAM €JISKTPOHHUX IUIATIKHUX 3aC00IB, INIATHKHHUX 3aCTOCYHKIB 200 IUIAaTIXHUX HPHCTPOIB,
y TOMY YHCJIi IJIaTy 32 BUKOPUCTaHHS MEBHOTO €IEKTPOHHOTO IJIATIXKHOTO 3ac00y, MIATIKHOTO 3aCTOCYHKY a00 MJIaTiKHOTO TPHCTPOIO.

10.9.4.3.6. be3 nonepeaHboro nucbkMoBoro noromkeHHs i3 bankom ne npuitmaru [1K 1sst onsiaty ToBapiB, pobiT, MOCITYyT 32 HACTYTHUMH
BUJIAMU JISITIBHOCTI:

OIITOBHH MPOAAX JIKiB, PELENTYPHHX JIKiB;

IHTepHET-aITeKH;

- IUIFOOHI areHTCTBA;

JIOBiJIKOBi CaliTH iHTEPHET-AIITEK;

MANPUEMCTBA BXiTHOTO/BUXITHOTO TelleMapKeTHHTY (TIPpoJaXk TOBapiB, pooOiT abo MOCIYT LUIIXOM HPSMUX TelIe(hOHHUX KOHTAKTIB 3
noteHuiianMu [Toxkynusmu).

- OHJIAMH-KAa3HHO, JIOTepei, MPUHOM CTaBOK, Mapi TOIIO;

- OHJIAH-Mara3wHH i3 MPOaXy TIOTIOHOBUX BHPOOIB;

- KOMIT'IOTepHI Mepexi Ta iHdopmaniiiHi mociayru, BKIOYaoun (aiiiooOMiHHI pecypcH, €IeKTPOHHI JOIIKH OTOJIOIIEHb, IMOCIYTH
XOCTHHTY Be0-CalTiB Ta €JIECKTPOHHOI MOIITH;

- areHTH 3 [[IHHUX TaIepiB Ta IHBECTUIIIHHI TUICPH.

V pasi noromkenns i3 bankom npuiimanns o orwtatu I1K st omat ToBapiB, podiT, TOCTYT 3a 3a3HaYEHUMH B IbOMY ITYHKTi BHIaMHU
IisubHOCTI, crutatuti banky Bapricts peectpauii y Binnosigaux MIIC/HIIC, I1K skux miaHy€eThCs NpUEMAaTH O CIUIATH IIOCIYT, TOBapiB abo
pobit Toprosusi.

10.9.4.3.7. ITonepeaHBO MOrOKYBATH 3 BaHKOM 3MiHH, LII0 CTOCYIOThCSI BUAY isTIBHOCTI, B TOMY YHCIIi IEpeiK TOBapiB/podiT/mociyr,
1o peainisytoTbes Toprosuem Ha Caiiti Toprosusi.

10.9.4.4. Topzoseuw 6 mercax ompumanns nociyzu Inmepnem-exeaiupunzy 000amrKo60 Mae nPago:

10.9.4.4.1. Bumaratu Bix banky noTpumaHHS TepMiHIB 3apaxyBaHHsA KOWTiB 3a [lmaTibkHUMH omepamisMu, IO 3IHCHIOIOTBCA 3
BukopucranaaM I1K ix [lepxkatensamu yepe3 Caiit Toprosus Ha paxyHok Toprosus.

10.9.5. [lonaTkoBi 0c00IMBOCTI MOPSIIKY Ta YMOB PO3PaxXyHKiB B Meskax nmocayru InTepHeT-ekBaipuHry.

10.9.5.1. Bank koxHOro po6oyoro AHs (a 3a HASBHOCTI TEXHIYHUX MOXKJIMBOCTEH — 1 y He poOoui JHi) 3ailiCHIOE IepeKa3 rpoIoBUX
KOWITIB Ha KopucTh ToproBus Ha cyMmy ycix Ilnarikuux omepauii, mo Oynm 3midicueni 3 BuxopucranHsMm 1K ix [epxarensmMu uepes
Bipryansuuii mnatixuuit tepminan Toprosisi Ta BimmkomayBaHHs 3a sSKHMH 1ie He Oynu mepepaxoBani bankom Toprosuro, mnuisixom
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BIILIIKO/IyBaHHs KOIITIB Ha paxyHOK ToproBis, 3a3HadyeHuil y 3asBi Mpo HagaHHs HOCIYT [HTepHeT — eKBallpHHIY, 32 BUHATKOM KOMICIHHOT
BUHaropoan baHKy 3a BUKOHAaHHs TaKuX ONEpaliil Ta iHIIUX CyM, YTpUMaHUX baHkoM BiamoBigHO 10 ymMoB [loroBopy. CTpok mepepaxyBaHHS
Toprosiio 6e3roTiBKOBUX KOILITIB HE MOXeE MEPEBUILYBaTH 3 pobounx AHiB. baHk He 3xilicHioe BigmkonyBanus 3a CyMHIBHIMH ONepamisiMi
Toprosuto, SIKIIO Bix eMiTeHTa He OyJIO OTPUMAHO IMiATBEPPKCHHS JIETiTUMHOCTI OTeparii.

10.9.6. JonaTkoBi ymoBH BignoBinaiabHocTi CTopiH 3a nmociayrorw InTepHer-ekBaiipuHry.

10.9.6.1. bank He Hece BiIIOBIAIBLHOCTI 33 CYIEPEYKH Ta PO30IKHOCTI, 110 BUHUKAIOTh MiXK TOpProBueM Ta HOKYIIISIMH y TOMY YHCII,
aJie He BUKJIIOYHO: 33 HAJIXKHY SIKICTh, KUIbKICTh, aCOPTHMEHT Ta CBOEYACHICTh JOCTABKU TOBAPiB/BUKOHAHHS POOIT/HalaHH MOCIYT, & TAKOXK
Y BCIX BHIIAJIKaX, KOJIH TaKi CynepedkH i po301KHOCTI He BIAHOCATHCA A0 mpeaMeTry Jlorosopy.

10.10. OcodsmBoCTi HaxaHHA Nocayru nepekasis C2A.

10.10.1. ¥V pasi ykmagenas CropoHamu JloroBopy mpo HamaHHS BaHKIBCHKOI MOCIYTH NUIIXOM OQOpPMIICHHS 3asBH MPO HAJaHHSI
nociyru C2A, bank Hanae Kitienty mociyry C2A (ekBallpHHTY IJIATIXHUAX IHCTPYMEHTIB), IO MOJIATAE B 3a0€3MeUeHHI 3iiICHEHHS PO3pPaxyHKiB
3 Kitientom 3a [InatibkHEME omeparissMy, BUKOHAaHUMH depe3 BipryansHuit marixkuuid Tepminan Ha Caiiti Kitienra 3 Bukopuctanusm I1K ix
JleprkatensiMu, BHaCIIiZOK SKUX BiIOyBa€ThCS 3apaxyBaHH: KOLITIB HA paxyHOK KimieHra.

10.10.2. Krient 6epe Ha cebe 30008 s3anus npuiimatu [1K [lepkaTeniB uepe3 BipryanpHuil miatikHUKA TepMiHaN, JOCTYH O SKOTO
HanaeTbes yepe3 Calt KitieHTa, 3 MeTOr0 Iepekasy IpoIIOBHX KOLITIB 3 paXyHKiB, 1o sikux BumyieHi [TK JlepkareniB Ha kopuctb Kiienra, a
TakoX cruauyBaTd banky KowmiciiiHy BUHaropondy 3a HagaHi HOCIYTH B po3Mipi, mependadeHoMy(BCTaHOBJICHOMY) BiAIOBiZHO 10 YMOB
JloroBopy npo HagaHHs baHkiBchKoOi mocyTH.

10.10.3. Kitient 6epe Ha cebe 3000B s13aHHs 320€3MEUNTH HasIBHICTh Ha [lmaTixHii cTopiHmi (Ko BoHa po3MimeHa Ha Caiiri KirienTa)
nocwiaHas Ha [IpaBuia inTepHeT-NIepekasiB banky mms mosxumBocTi ix akuenrtyBanHs epxatensmu 11K Ta oHOBIIOBaTH Take MOCHIAHHS y
pa3i orpuMaHHs BiJ baHKa OBiOMIICHHS IIPO 3MiHY aJipecH IIOCHIAHHS y BKa3aHi bBaHKOM B TakOMy MOBIZOMIIEHHI CTPOKH.

10.10.4. OcobmBocTi mpaB Ta 060B’sa3kiB CTopiH 3a mociayrow C2A.

10.10.4.1. bauk 6 mescax naoanus nociayzu C2A 000amkoe6o 30006’°a3yemoca:

10.10.4.1.1. 3abe3neunTH 11i107000Be MpoBenecHHS ABTOpuU3allii [InaTiXHUX onepartii, siki 31iHCHIOIThCS 3 BUKoprcTanHsaM [1K gepe3
Caiir Kienra.

10.10.4.1.2. 3piiicHoBaTH mepeka3 TpoIIoBHX KOMTIB mo IlmaThkHUM omepauisM, o 3AiMcHIOIOThCA 3 BHKopucTaHHsaMm [IK ix
Jepxarensmu uepe3 Caiit Kitienra, Ha paxyHok KiieHra, mo 3a3HaueHuid y JIoroBopi, y HalioOHaNbHIN BamoTi YKpaiHU BOPOIOBXK TEPMiHY,
BU3HA4YEHOTO J[0OTOBOPOM.

10.10.4.1.3. HagaBaTu 3BiT 3a mpoBecHUMH baHKOM IIATOKHEME onepamisMu, BukoHaHUMHA Ha Caiiti Kitienra 3 Bukopuctanssm [1K,
3a BimoBinHUHi OnepariifHuil 1eHb. 3BIT HANAETHCS B €ICKTPOHHOMY BUTIISIAI Ha eJIeKTPOHHY aapecy KitienTa moeHHo (32 HassBHOCTI TEXHITHOL
MOXKJIMBOCTI) B TepMiH He mi3Hime 13:00 KuiBchkoro vacy 1o miaTiKHAM orepanisM, 31iiicHeHuM 3a nonepeaHiit Onepaniitanii 1eHs (a Takox
3niicHenuMy B OTmiepaniiiHi [Hi, 1110 MPHUIAIal0Th Ha BUXIHI Ta CBATKOBI [HI, y BUIIAJIKY, SKIIO ACHb HAJaHHS PEECTPY MPHUIANAE HA POOOUHIA
JIeHB, 1110 € HACTYITHUM ITiCJIsl TAKUX BUXIIHUX, HE POOOYMX Ta CBATKOBHX JIHIB).

10.10.4.2. bank 6 mexcax nadanns nociyzu C2A 0odamkoso mae npagso:

10.10.4.2.1. B ogHOCTOPOHHBOMY MOPSIIKY BHOCUTH 3MiHH B IpaBuna inTepHeT-niepekasi banky. [Ipu ibomy bank 30008’ s3yeThCst He
Ti3HiIe THS BHECeHHS 3MiH 10 [IpaBui iHTepHeT-niepeka3iB banky mosimomuTu KitieHTY po BHECEHHS TaKWX 3MiH Ta HAJaTH JOCTYII 10 HOBOT
Bepcii [IpaBun iHTepHET-TIepeka3iB baHky Ha caiiti baHky.

10.10.4.3. Knienm 6 mesxncax ompumannusn nociyeu C2A 000amro6o 30008’a3yemucs:

10.10.4.3.1. IToBepuyTH rpommosi komtu [Jepxatento [IK y ctpok BcTaHOBNeHUI B JJoroBopi y pas3i HOMIJIKOBOTO OTPUMAHHS MepeKasy
Kunientom BukiiouHo Ha paxyHok Jepxatens I1K, 3 sikoro paniue OyB 37ilicHeHnit Takuil mepekas. 3a00pOHEHO MOBEPTATH IPOIIOBI KOIITH 32
HomepoM 1K, mo Binpisuserscs Big Homepy IIK, 3 sikoro Oyma 3aiiichena [lnaTikHa omeparisi, 6e3 MONEPEAHBOrO y3ro/pKeHHs 3 baHKoM.
3a00pOHEHO MOBEPTATH I'POIIOB] KOIITH FOTIBKOIO.

10.11. OcobauBocTi HagaHHA MocJayru nepekasis A2C.

10.11.1. V pa3i yxmagensas Croponamu JloroBopy npo HamaHHs BaHKIBCHKOI MOCIYrHW IUITXOM OGOpMIICHHS 3asBH NP0 HaJaHHS
nociyrn A2C, baHk, BHKOPHCTOBYIOUM TexHOJOTiI0 nepekasy komriB MIIC/HIIC ta BmacHi mporpamMHO-TeXHIUHI 3aco0u, Hamae KiienTy
nociyry A2C, mo nonsrae B 3a0e3nedeHHi 0OpoOKM Ta BHKOHAHHS IIATEXIB, sKi iHimioBaHi KiieHToM 3 BHKOpHCTaHHsAM BipTyansHoro
IUIAaTDXXHOTO TepMiHaiy Ta pekBizuTiB I[TK OTprMmyBauiB, BHACIIITOK SKUX BiOYBa€cThCS 3apaxyBaHHs KOLITIB HA paxyHKH OTpUMyBadiB.

10.11.2. Bank quist 3gilicHeHHsT B3aeMopo3paxyHKiB 3 Kirientom B Mexxax nociyru A2C BigKpHBa€e BHYTPIIIHbOOAHKIBCHKUI paxyHOK,
PEKBI3UTH SIKOTO MOBigoMILsTIOThCsl bankom Kiienty micnst ykiaaneHus Jlorosopy npo HagaHHsi BaHKIBCbKOT TOCITyTH (32 TEKCTOM I[LOTO PO3ILTY
YABO 0O ta 3asBu npo wHaganusa nocayr A2C — Po3moaiibuunii paxyHok). Ha Bumory banky, sky bank Hampasnste Kmienty B cmoci0,
nependavennii mynkroMm 2.5.4.3 YIBO OO, Kiient 3000B’s13yeThesa chopMyBaTH Ta MiATPUMYBAaTH Ha Po3MOAiIbuOMy paxyHKY 3alIUIIOK
KOIITIB B mependaueHoMy baHkoM po3mipi 3 MeToro 3abe3nedeHHs MPOBEICHHS Po3paxyHKiB 3a JloroBopoMm. baHk Mae mpaBo BiIMOBHTH B
MIPOBEICHHI OTepalliid y pa3i HeoCcTaTHOCTI Ha Po3noaimpuoMy paxyHKy KOIITIB JUis 3a0e3MeueHHs POBEACHHS BiIIOBITHOT orepartii.

10.11.3. KienT ininitoe nepexas xomriB OtpumyBadam (3 Po3nofinbsuoro paxyHky) 3 Bukopuctanusam peksizutis I[TK OtpumMyBadiB y
BiZIMOBITHOCTI 3 TeXHOOTIE0 MPOBEACHHS TUIATEXKIB, 10 3A1HCHIOETHCS BIAMOBITHO 10 ipoTokony TranzWare e-Commerce Payment Gateway,
a TakoX 3000B’s3yeThesl CIUIauyBaTH baHKy KOMICiliHY BMHAropojy 3a HaJaHi MOCIYyTH B PO3Mipi, BCTAHOBJICHOMY BiJNOBIIHO 10 YMOB
JloroBopy npo HagaHHs baHKIBCBKOT MOCITYTH.

10.11.4. {1 BukoHanHs yMmoB Iporo JloroBopy bamk Ta KitieHT 3xiiicHIOIOTH iHQOpMamiifHuii OOMiH MiX cepBepamu Ta/abo
eJIeKTPOHHUMH 00JiKoBUME cucteMamu Kiienta Ta banky. Kiient nepenae banky BimomocTi mpo KOKHHH iHIIIHOBaHUT epekas3 Ha KOPUCTh
OTpuMyBaua B PeXHMi pEaJbHOTO Yacy, IUIIXOM €JIEeKTPOHHOro oOMiHy JaHMMH 3 BaHKOM, TOTPHMYIOUHCH NpOLERyp, MeperdadeHux
IMporoxonom TranzWare e-Commerce Payment Gateway. JlokymeHTH, SKUMH OOMiHIOIOTECSI CTOPOHM B TOPSAKY TEXHIUHOI B3aeMomii Ta
€JISKTPOHHOTO IOKYMEHTOO0IIY MAlOTh TaKy caMy IOPHIAWYHY CHITY SIK MiAITHCAHHI aepoBi IPUMIPHUKN TaKUX JJOKYMEHTIB.

10.11.5. Croponamu 3aificHIOETbCSL y3ro/pKeHHsT PeectpiB mepekasiB A2C IUIIXOM €JIEKTPOHHOro oOMiHy JaHuMmu MK Bankom Ta
KilieHTOM HACTYITHUM YHHOM:

bank popmye Ta nepenae Kiienry Peectp/ Peectpu nepekasis A2C 3a nonepezHiit po3paxyHKOBuii nepioa (mornepeaHiil KajaeHaapHui
nenb (3 00:00 no 23:59 roxun) abo nekinbka KaleHIapHUX [IHIB, IO MEePeAyIOTh IOTOYHOMY JHIO Ta He OyJH BigoOpakeHi B HOMEPEAHbOMY
Peectpi nmepekaziB A2C) B ctpok 10 10 rogua 00 XBUIMH 32 KUIBCHKMM YacOM MOTOYHOTO IHS (IHS BiIIpaBiIeHHS BigmoBigHOro Peectpy
nepekasiB A2C).

Kumienr 3Bipsie mani, HaBeneHi y Peectpi mepekasiB A2C 3 maHuMH, IO 3HAXOAAThCs y posmopsipkeHHi KitieHTa Ta y BHHanky
po3bixkHOCTEH oBigomiLsie mpo 1e bank He mizHime 11 roguan 00 XBIINH 32 KHTBCBKHM YacOM ITOTOYHOTO JTHS (JHS OTPUMAaHHS BiJIIOBITHOTO
Peectpy nepexasis A2C), 3 METOIO BHSIBIICHHS IPUYUH PO30KHOCTEH Ta 1X MMOJABIIOr0 YCYHEHHSI.
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VY Bunazaky BifcyTHOCTI B cTpok 10 11 rogunu 00 XBUIIMH 32 KHIBCBKAM 4acOM MOTOYHOTO JHs (IHS OTpUMaHHs BianoBixHoro Peectpy
nepeka3iB A2C) nosinomienHs Bix Kimienra npo po3oixkHOCTI y Peectpi mepekasie A2C, Ctoponu mporo Jorosopy miinuu 3roau, mo Kiient
MiATBEPIKY€ MPUHHATTA BiamoBigHoro Peectpy nepekasis A2C 6e3 po30iKHOCTEH Ta 3ayBaKEHb.

VY Bumajgky HasBHOCTI po30ikHOCTell, CTOPOHM NPOBOASATH 3aXOJHM 3 METOIO BHSBJICHHS NPHYMH Ta OOCTAaBUH, IO IPU3BEIH 0
posbixuOcTel y Peectpi mepekasis A2C. Y pa3i sxmo CTOpoHU He IIMIIIH 3roau M0 AaHHX, HaBeJeHUX y Peectpi nepekasiB A2C, B cTpok
30 xaneHJapHUX JIHIB, Cylepedka BUPIIIY€EThCS B TIOPSIKY BPETyJIIOBaHHS cHopiB, nependauenomy Y BO 100.

10.11.6. Kiient po3paxoByetbest 3 baHkoM 3a BuKOHaHI nepekasy Ha KopucTb OTpUMyBadiB IUIIXOM 3apaxyBaHHs BiJIIOBIJHUX CyM
Ko1uTiB Ha Posnozinsunii paxynok 1o 12:00 B nenp orpumanss Bix banky Peectpy nepekasis A2C.

10.11.7. Po3paxynku mixx Kinientom ta bankom mozno 3aiiicHeHux nepekasiB 3a TexHomoriero A2C ta koMiciitHol BuHaropoau banky
3I1MCHIOIOTHCS Ha mincTaBi chopmoBanoro bankom Peectpy mumssxom 3apaxyBanHs KitieHToM KomTiB Ha Po3moninpunii paxyHOK Ta CIIHCaHHS
Bankom Takux komri 3 Posnozineuoro paxyHky. HasBHicTe po30ixkHOCTEl B PeecTpi He € migcTaBoro Ui HE 3IIHCHEHHS PO3paxyHKIB Ha
mizcraBi copMoBaHOro Ta HanpasieHoro bankom Peectpy.

10.11.8. JoaaTkoBi npaBa Ta 060B’s13ku CTopin B Mexkax mocayru A2C.

10.11.8.1. banuk 6 mescax naoanus nociayzu A2C 000amKo6o 30006’°a3yecmoca:

10.11.8.1.1. Linogo6oBo Ta Ge3nepepBHO MPOTATOM CTpoKy Iii JloroBopy HamaBati KiieHTy mocnmyru momo oOpoOku Ta mepenadi B
MIIC/HIIC nanux 3a mepekasamu, o Oy IpOBEICHI BiAMOBITHO 10 po3nopsupkeHHs KirieHTa, 3 ypaxyBaHHAM yMOB JloroBopy.

10.11.8.1.2. IosepuyTn Kimienty konrru 3 Posnoainbgoro paxyHky (3a HassBHOCTI ITiJICTaB JUTA iX MOBEpHEHHS) B pa3i 3BepHeHHs KitienTa
II0J10 IIepepaxyBaHHs Ha UTUIIKOBUX KOWITIB a00 B pa3i po3ipBaHHs J[0roBOpY - 3aIMIIKY HEBHKOPHCTAHHUX KOIITIB HAa Po3moaineyoMy paxyHKy.
[ToBepHEHHS KOIITIB 3/IHCHIOETHCS 32 PEKBI3UTaMH, 10 3a3Ha4eHi B 3anuTi Kitienra.

10.11.8.1.3. V¥ pas3i, sikiio 3apaxyBaHHs repekasiB OTprMyBayaM BHSABHIOCS HEMOXKIMBUM 3 Oy/Ib-sIKMX IIPUYUH (30KpeMa, B pasi sKIIOo
naHi, HeoOXigHI s mepekasy, Oyyiu BKasaHi HeBipHO abo oOciayroByBaHHA I1K OTpumyBauiB 3 OyIb-sIKHX MPUYHH ITOBHICTIO a00 4aCTKOBO
NPU3YIHHEHO OaHKOM-eMITEeHTOM) HaJIaTH BiMOBIAHY iH(OpMaIllio 1110710 1poro Ha 3anuT Kiienra.

10.11.8.2. bank 6 mexcax nadanns nocinyzu A2C 000amkoso mae npaso:

10.11.8.2.1. OnepxyBatu Big Kiienta momatkoBy iHdopMarito 1momo OTpuMmyBadiB, KO Taka iHpopmallis HeoOXimHa baHky mmst
3a0e3MeUCHHS MepeKasy KOIITiB B Mexax mociyrd A2C.

10.11.8.3. Knienm 6 mexmcax ompumanus nociayzu A2C 000amko6o 30608’a3yemuca:

10.11.8.3.1. 3a0e3neunTy cCBOEYaCHE MONOBHEHHS P0o3Moaiibuoro paxyHKy B CyMi He MEHIIe, HK CyMa, BKazaHa B PeecTpi/ax mepexasis
A2C 3a monepeIHiN po3paxyHKOBHUI Iepiof, a TaKOX, Ha BUMOTY baHKy — B po3Mipi, ToCTaTHROMY JuIsl 3a0e3neueHHs mpoBeaeHHs [InaTixanx
orepariii Ta CIJIaTH KoMiciiiHOT BuHaropoau bauky.

10.11.8.4. Knienm 6 mexncax ompumannusn nocayeu A2C 000amKo8o mae npaeso:

10.11.8.4.1. Hamatn no banky o¢imiiHuii 3amuT [IOKO NMOBEpHEHHS KOWITIB 3 PO3MOAINBYOr0 paxyHKy B pa3i Ha/UIMIIKOBOTO
nepepaxyBaHHs KOIITIB abo po3ipBaHHs J[0roBopy Ta 3alMIIKy HEBHKOPHCTAHUX KOIITIB Ha Posmoninmsuomy paxyHky. B odimiliHomy 3ammTi
3a3HavarThCs pekBizuTH Kiienra 1yt noBepHeHHs1 bankom komriB KitienTy.

10.11.9. lonaTkoBi ocoduBocTi Binnosigaabuocti CTopin B Mexkax nocayru A2C.

10.11.9.1. Cropona He Hece BianoBizanbpHOCTI 3a Aii iHmoi CTOpoHHU 1Mo BigHOMIEHHIO 10 OTprMyBayiB y OyIb-sIKOMY BHIAJKY, KOJIH
Taki Aii He BimHOCATHCA A0 mpeamery nporo JloroBopy. CTopoHm 1p0r0 JloroBopy iWIUIM 3rofH, IO HApaXyBaHHS IITpadHHUX CAHKINH 3a
MIPOCTPOYEHHS BUKOHAHHS 3000B'I3aHHS IPUITUHAETHCS Y MOMEHT IIOBHOTO BUKOHAHHS 30008’ I3aHHSL.

10.11.9.2. bark He Hece BiIIIOBINANBEHOCTI 32 HE 3MIMCHEHHS IMepeKa3y/HeCBOEYaCHUN TepeKa3 y BHUIAAKY HEJOCTATHOCTI KOIITIB Ha
Posmozineuomy paxyHKy.

10.12. Oco6.1uBoCTi HaxaHHA MOCTYru nepekasis P2P.

10.12.1. V pasi yxmanenns CropoHamu JloroBopy mnpo HamauHs BaHKiBCbKOi mocCiyru muisixoM ogopMileHHS 3asBH NMpO HaIaHHS
nociayru P2P, bauk Hagae mocmyry P2P [lepxxarensm IIK, ski iHIIiIOIOTH MpOBeIeHHs MepekasiB 3a TexHouorielo P2P 3 BukopucTaHHAM
[TK/pekgizuTiB 1K uepe3 BipTyansHuil muiaTixHUA TepMiHa, JOCTYI 10 sIKOro HagaeThes depe3 Caiit KirieHra, a bank 3a0e3nedye 3xificHeHHs
eKBaHpUHTY 3a TaKUMH OIepalisiMu Ta 3000B’s3yeThes cruiauyBatd Kirienty KowiciiHy BuHaropomy B po3Mipi, mepeabaducHOMY
(BcTaHOBJIEHOMY) BiAMOBiAHO 10 yMOB JloroBopy mpo HaganHs baHKiBCBKOT MOCTYTH.

10.12.2. Krient Gepe Ha cebe 30008 s13anHs 3a0e3neuyBatu Jepxatermam [1K noctym gepes Caiit Kitienra no BipTyansHoro miati>xkxHoro
TepMiHaIa, 3a gornomororo sikoro Jepskareni ITK moxyTts orpumaru nociyry P2P, ska Hagaetscst bankom, 3abe3neunty HasBHICTh Ha Caifti
Kiienra nocunanus Ha [IpaBuna P2P Barky s moximBocti ix akuenrtyBanHs [lepikarensmu 1K Ta oHOBIIOBaTH Take MOCHIIAHHS Y pasi
oTpuMaHHS Bix baHka moBioMIIeHHS po 3MiHy aipecH NOCHIAHHS y BKa3aHi baHKOM B TakOMy MOBIJIOMIIEHHI CTPOKH.

10.12.3. TTocnyra P2P Hanaetscst bankom Jepskarensim 1K y BianosiaHocTi 10 ymoB IIpaBui iHTepHeT-TiepekasiB baHky i3 cTArHEHHAM
3 HUX KOMiciliHOT BuHaropoau banky BiamoBiaHO 1o pitounx TapudiB banky, 3a sikuMu HagaroTecs nociyru Jepxkarensam [1K, sikuro iHme He
nependayerHo ymosamu JloroBopy Mixk barnkom ta KimieaTom abo ymoBamu [IpaBun inTepHeT-niepekasiB banky. bank indopmye Kimienra mpo
po3Mip koMmiciitHoi BuHaropoau banky, mo craryerscs 3 lepskareniB Ta nonepenHso iHpopmye KiienTa mpo 3MiHy po3mipy Takoi KoMmiciiHOT
BuHaropoau. Indopmamis mpo po3mip koMiciiHoi BuHaropoau banky Moxxe BimoOpaxkaTucs Ha caiiti banky Ta/abo Ha Caiiti Kiienra.

10.12.4. TTocnyru Kiienra banky 3a JloroBopoM 1010 K0XKHOTO 37iiicHeHOT0 JlepkareneM mepekasy 3a TexHomorieto P2P BBakaroTbcst
HaJJaHUMH 1 HiJUITaroTh oruiati baHkoM mpy 0JHOYaCHOMY BHUKOHAHHI BCIX HACTYITHUX YMOB!

- Mepxatens iHiniroBas [InaTibkHy orepanilo 3 BAKOPHCTaHHAM BipTyanbHOro IIaTiKHOTO TepMiHaTy, JOCTYH 0 IKOTo OyB HaJxaHHI
yepe3 Caiit KiienTa,

- Hepxatens akuentysas [IpaBuia inTepHeT-niepekasiB banky;

- bank BukoHas [InatixHy onepartiro, iHimioBany JlepskareneM 3rigHo 3 [IpaBunamu iHTepHeT-IepekasiB baHky.

10.12.5. OcobamBocTi npaB Ta 000B’s3kiB CTOPiH B Mexkax mocayru P2P.

10.12.5.1. Bank ¢ mexcax nocnyzu P2P 000amkoeo 306008’a3yemucs:

10.12.5.1.1. CrumauyBat Knienty Kowiciliny BuHaropoxy 3a HaixexxHuM unHOM HajaHi Kmienrom Banky mocmyrw, mepenbadeni
JloroBopom Ha mizicTaBi AKTY HaJIJaHUX IOCIYT, 0(OPMIIEHOTO BiAIIOBIIHO 10 yMOB JloroBopy B nependaueHoMy JoroBopoM po3Mipi.

10.12.5.2. Bauk 6 mesxcax nocayzu P2P dodamkoeo mae npago:

10.12.5.2.1. B ogHOCTOpOHHBOMY TOPsAKY BHOCUTH 3MiHU B [IpaBuiia inTepuer-nepekasis bauky. [Ipu ipomy bank 3060B’s13y€eThest He
mi3Hinre 1Hs BHeCceHHs 3MiH 10 [IpaBuin inTepHeT-niepekasiB banky nosigomutu KiieHTy npo BHECEHHs TAKMX 3MiH Ta HAJIaTH JOCTYII 10 HOBOT
Bepcii [IpaBun iHTepHET-NIepeka3iB banky Ha caiiti banky.

10.12.5.2.2. He BunmauyBatu Kiienty KowmiciitHy Bunaropomy 3a [lnatikaumu onepartisimu, BusHanumu MIIC/HIIC Laxpaiicekumu,
a Takox 1o [InatixanME omeparisam, sKki Oyiu 3aiiicHeHi Ha BeO-caifti Kimienra, mo He € Caiitom KiienTa BigmoBizHo 10 ymMoB JloroBopy.

10.12.5.3. Knienm 6 mescax nociayzu P2P 0ooamkoeo 30606°a3ycmuca:
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10.12.5.3.1. 3a6e3neunrtu Oe3nepebiiiny podoty Caiita Kitienra Ta npuiiMaté Bci HEOOXiHI 3aX01 IS HOT0 3aXUCTY BiJl MOMKIIUBHX
30BHIIIHIX 3arpo3, BipycCiB Ta 1HIIOTO HIKiITHBOTO MPOTPaMHOTO 3a0e3IeYeHHS.

10.12.5.3.2. IIpu BusBneHHi Oynp-sxux 3arpo3 mis Caiity Kimienra, TepmiHOBO moBifoMuTH baHk mpo oOcTaBHHM, IO BUHHKIIH, Ta
MO>KJIMBI HETaTUBHI HACIIIIKY, a TaKOXK HeraitHo npubpatu 3 Caiita Kitienta noctyn no mociyru P2P. OnepsxyBatu Koj aBTOpH3arii BUKIIIOUHO
uepes [Iponiecunrosuii nentp banky. Kitient He Mae npasa 3BepraTtucs 3a KogoM aBropu3amnii 10 iHIINX IIATDKHEX HEHTPIB Ta JKEPel.

10.12.5.3.3. [Ins opranizamii 3axMIIEHOT0 3 €JHAHHS MK CEepBEpOM, Ha sikoMy posmimryerscs Caiit Kiienra, Ha skomy [lepxarens
ininiroe [TnatixHy oneparito Ta orpumye iHdopmariito npo pesynsraT 00podku [TnaTixkHoi oneparii Ta 6paysepom Jlepkareist BCTaHOBUTH ssl-
ceprudikar mianucanuii foBipunm reHtpom ceprudikanii (Comodo, Geotrust, Symantec, Thawte, Trustwave Tomio).

PO3/ILJI 11. BIIKPUTTS PO3PAXYHKOBUX PAXYHKIB TA 3AIMCHEHHSI OITEPALIN 3A IUMU PAXYHKAMM

Le#t po3ain BU3HAYA€E MOPAAOK BiIKPHUTTS, OOCIYTOBYBaHHS Ta 3aKpUTTS PO3paxyHKOBHX paxyHKIB.

11.1. Bigkputts Po3paxyHKOBOTO paxyHKY 3IiHCHIOETBCS Ha MiICTaBi BiamoBigHoro JloroBopy mpo HaganHsS baHKiBCBKOT OCITYTH, IO
nepenbadae BiIKPUTTS Ta 00CTyToByBaHHS Po3paxyHKOBOTO paxyHKy 3a yMOBH HasBHOCTI [loTouHOrO paxyHKy, Bigkpuroro y banky y Bamrori
Po3paxyHKOBOTO paxyHKy. Po3paxyHKoBHI paxyHOK MOKe Oy TH BIIKpHTHH BUKIIIOYHO KiTieHTY, sikuii € HeOaHKIBCHKUM HaJlaBayeM (iHaHCOBUX
IUTATDKHUX MTOCIYT — IOPUANIHOIO 0CO00I0 — PE3UICHTOM Ta BiJITOBiZa€ BUMOTaM 3aKOHO/aBcTBa YKpainu Ta banky.

11.2. 3asBa npo BigkputTst Po3paxynkoBoro paxyHky (3a ¢popmoro Joxatky 13 o YABO KOO) Tta iHnn 1okyMeHTH B pamMkax JloroBopy
npo HagaHHA baHKIBCbKOT TOCIHyrH, IO TmependavaroTh BIIKPUTTA Ta OOCIyroByBaHHsS Po3paXyHKOBOIO paxyHKy, MOXYTb
yKI1agaTucs/oGpopMIIIOBaTHCS B MAiepoBiii abo exeKTpoHHiH Gopmax.

11.3. Binkputtsa Po3paxyHKoBOro paxyHKy MOXJIMBE y HalllOHaJbHIN BamioTi, gonapax CLIA a6o eBpo.

11.4. JTaem Bigkputrts Po3paxyHkoBoro paxyHky KiieHTa BBakaeThes naTa ykiajaeHHs JloroBopy npo HagaHHs baHKiBCHKOI IOCTyTH,
110 nepeadayvae BigKPUTTS BIAMOBIAHOTO PaxyHKy.

11.5. bank Hajmae IUIATKHI MOCIYTH Ta 3AIHCHIOE 00CTyroByBaHHS PO3paxyHKOBOTO PaxyHKY, 30KpeMa I0/10:

11.5.1. 3apaxyBaHHs TOTiBKOBHX KOLITiB uepe3 Kacy baHKy, mo HaaxomsTe Ui BUKOHaHHA [lnmatixuux omepauniii Kopucrysaui
Kimienra, Ta ix o0IIiK;

11.5.2. 3apaxyBaHHs 0e3roTiBKOBHX KomTiB 3a [lmarixamMmMu omnepamismMu KopucTyBadiB, mepepaxoBaHHX 3 IHIIOTO BIIaCHOTO
PO3paxyHKOBOTO ab0 MOTOYHOTO paxyHKy KimieHTa, y BUmankax, mependadeHnx 3aKOHOAABCTBOM YKpaiHH, Ta iX 0OIiK;

11.5.3. nepepaxyBanHs komtiB 3a [Inarixanmu onepanisimu Kopucrysauis Kitienra;

11.5.4. mepepaxyBaHHs KOWITIB Ha IHOIMH pO3paxyHKOBHH abo moTouHMH paxyHOK KiieHta, y BHHankax, nepen0oavdeHux
3aKOHOJIABCTBOM Y KpaiHu;

11.5.5. nmepepaxyBaHHs CyMH KOIUTIB, IO MiJUIArac MPUMYCOBOMY CTSTHEHHIO 3a 3000B’s3aHHsAMH Kitienta mepen KopucryBauem
BiJITIOBITHO 710 3aKOHOJIABCTBA Y KpaiHU.

11.6. fxmio inme He BctanosieHo Tapudamu ta/abo J[oroBOpoM, TO IPOLEHTH 38 KOPUCTYBaHHS BaHKOM KOIITaMU, [0 3HAXOISITHCS
Ha Po3paxyHkoBoMy paxyHKy KiieHTa, He HApaXOBYIOThCS Ta HE CIIIATyIOTHCSL.

11.6.1. Axmo Tapudamu nepenbdadeHo HapaxyBaHHS IIPOLCHTIB HAa CEPEeHOACHHNI KPeIUTOBNIT 3aIMIIIOK KOIITIB HAa Po3paxyHKOBOMY
paxyHky KuieHra, TO BKa3aHi HpOLEHTH HapaxOBYIOTBCS y BalioTi P0O3paxyHKOBOTO paxyHKy 1 Takuil CepeJHbOJCHHHI 3aJIUIIOK
PO3paxoByeThCs SIK 3aJMIIOK Ha Po3paxyHkoBoMy paxyHKy KirieHTa Ha KiHemb KOXXHOTO OaHKIBCBKOTO THS KaJeHAapHOTro Micsms. Ilpu
HapaxyBaHHI IPOIIEHTIB BUKOPUCTOBYETHCS MeTO «(akT/hakT», TOOTO Uil pO3paxyHKY BUKOPHUCTOBYETHCS (JaKTUUHA KIIBKICTh THIB Y MicCsIi
Ta poui. Bumiara mponeHTiB, HapaxOBaHUX 3a MOBHY KUTBKICTh KaJEHAApPHUX ITHIB (AKTHYHOTO PO3MIIEHHS KOMITiB HAa Po3paxyHKOBOMY
PaxyHKy y pO3paxyHKOBOMY Micsiii, 3AiHCHIOEThCSI BaHKOM mpoTarom m’sti BaHKIBCHKHX IHIB HACTYIMHOTO MicCsIs (SKIIO 1HIIMH CTPOK HE
nependauennii Tapudamu Ta/abo loroBopom) NUIIXOM NepepaxyBaHHS HapaXOBAaHMX IIPOIIEHTIB HAa HOTOYHMH paxyHOK KiieHTa y BiqmmoBiqHii
BJIIOTI, BITKpUTHI y baHKy.

11.7. IIpaBa Ta 060B’s13xu CTOpiH

11.7.1. Knienm mae npaeo:

11.7.1.1. Po3mopsamxatucs komraMu Ha Po3apaXyHKOBOMY paxyHKy 3 JOTPHMaHHSIM BHMOT 3aKOHOJABCTBa YKpainu Ta ymoB Y/IBO
100, oxpim BunaKkiB 0OMEXEHHS MpaBa po3MOpsKEeHHS Po3paxyHKOBUM PaxyHKOM 3a PillIeHHSAM CyAy a0o B iHIIMX BHIIA/IKaX, BCTAHOBIEHUX
3aKOHO/AaBCTBOM YKpaiHU, a TaKOX Y pa3i 3ynuHeHHs (iHAaHCOBHX OIepamidl, M0 MOXYTh OyTH TOB'sI3aHi 3 Jierani3alielo (BiAMUBaHHIM)
JIOXOZiB, OJIep>KaHHUX 3IIOYMHHUM HIIIXOM, a00 (iHaHCYBaHHSAM TEPOPU3MY, Y BHINAAKaX MepeadaueHux 3aKOHOAaBCTBOM Y KpaiHu.

11.7.1.2. Bigxnukatu 3romy Ha BHKOHaHHS [lmaTikHOi omepamii DUIIXOM TOAaHHS 10 BaHKY BiIIOBIZHOTO PO3MOPSIKECHHS MPO
BigkIMKaHHA. Take BIJKIMKaHHS MOXIIMBE 10 HACTAaHHS MOMEHTY Oe3BiIKIMYHOCTI, TOOTO 1O HACTaHHS JaTH BAJIIOTYyBaHHS, 3a3HAUEHOI y
[Mnatixwiit iHCTpYKWii (10 crumBy OmnepamiiiHoro yacy OmepaliiifHoro aHs, MO MEpeaye NaTi BaIIOTYBaHHsS), Ta JO CIUCAHHS KOIITIB 3
Po3paxyHKOBOTO paxyHKy Ha BUKOHaHHs [1naTikHOT iHCTPYKIi. PO3MOpSIpKeHHs PO BigKJIMKaHHS 3rOAN Ha BUKOHaHHA [TnatixHoi onepanii
Mae OyTH ckiazeHe 3a (opMoIo, BCTaHOBIICHOI0 baHkoM, Ta HagaHe baHky B Tol e croci sik [TnatikHa iHCTPYKIis, 3rojja Ha BAKOHAHHS SIKOT
BiIKJIMKa€eThes (@ y pasi manepoBoi GopMu po3mopsKeHHs — Ha Te x Bigninenns banky, Ha sike Oyi1a nogaHa BianosifaHa [InatikHa iHCTpyKILis).

11.7.1.3. Bigxknmukatn [lnaTikHy IHCTPYKIiIO B TMOBHIA CyMi HUIAXOM MOJaHHSA A0 bBaHKy BiINOBIZHOTO pPO3MOPSIDKEHHS PO
BigKIuKaHHA. Take BiIKIMKaHHS MOKIIMBE JIMIIIE 32 HAsIBHOCTI TEXHIYHOT MOXKIIMBOCTI baHKy Ta 32 yMOBH, 0 PO3NOPSAIKEHHS PO BiAKIHNKAHHS
HaAIHIDI0 10 BaHKy 10 HacTaHHA MOMEHTY O€3BIAKIMYHOCTI, TOOTO 10 HACTAHHS AAaTH BAaJIOTYBaHHS, 3a3HadeHoi y [ImarixHill iHCTpyKIii (110
crumBy OmnepartiiiHoro gacy OnepariifHoro JIHs, IO Mepeaye JaTi BaTIOTYBaHHS), Ta JO CIIHCAHHS KOIITiB 3 PO3paxyHKOBOro paxyHKy Ha
BUKOHaHHS [InaTikHOT IHCTPYKILT, 32 yMOBH BigumkoxyBaHHs KiieHToM BuTpar baHKy, OB s3aHUX 3 TaKUM BiJKIMKaHHIM. Po3nopsmkeHHs
npo BiakaukaHHs [1natixHoT iHCTpYKIIT Mae OyTH ckilazieHe 3a popmoro, BcTaHoBleHoo bankoM, Ta Hagane banky B Toii xke crioci6 sk [TnaTixkaa
IHCTpYKIis, sIKa BIAKIMKAEeThCs (a y pa3i mamepoBoi GpopMu po3mops/pKeHHs — Ha Te K Binminenns Banky, Ha ske Oyia mojgaHa BiANoOBigHa
[TnarixHa IHCTPYKILis).

11.7.1.4. IniuiroBatu [TnaTixHi onepauii 32 Po3paxyHKOBUM paXyHKOM 3 BUKOpUCTaHHSIM CHCTEMH OUCTaHLIHHOTO 0OCITyrOBYBaHHS 3
JIOTPUMaHHSAM BHMOT 3aKOHOAaBcTBa YKpainu ta ymoB Y IO 100.

11.7.2. bauk mace npaeo:

11.7.2.1. BukopucroByBaru kxomtu Kiienra, mo 30epiraiotbess Ha Po3paxyHKOBOMY paxyHKy, rapantyioun KiieHTy #oro mpaBo
0E3MepEnIKOIHO PO3MOPSIKATHCH IIUMHU KOIITaMu BianoBiaHo 10 ymoB Y JIBO 0O, 3akoHo1aBcTBa YKpaiHH, y TOMY YHCITi HOPMATUBHHUX aKTiB
HBY.

11.7.2.2. 3niicaroBatr [InatixHi onepaiii, iHiIifoBaHI CTAryBadeM y BHIAgKax, nepeadadeHUX 3aKOHOJABCTBOM YKpaiHH, a TaKOX
3aiicaroBatu JleberoBuii nepekas (JorosipHe criucaHHs) y nopsaky, BusHadenomy Y5O H0O.

11.7.2.3. BigmoBmsatu Kiienty y BukoHanHi [InatixHuX onepariil y BUagkax:

- BHSBJICHHS MOMUJIKH Y peKBi3uTax [InmarixHoi iHCTpyKLii;
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- 3anoBHeHHs [lnaTi>kHOT iIHCTPYKUIT i3 HOPYLIEHHSM BUMOT 3aKOHOJABCTBA Y KpaiHH;

- BimmoBu KirieHTa Bing HamanHs a0o MpH HAaJaHHI HEMOBHOTO IEPENiKy NOKyMEHTIB Ta/abo oOcary iHdopmarii, 0 BUMararoTbes
bankowm;

- sxmo [TnarixHa iHCTpYKIis Ta/abo i BukoHaHHS bankoM cynepedaTs abo 3a00pOHEHI 3aKOHOIABCTBOM YKpaiHu;

- y pasi BinkiukanHs (3ynuHeHHs ) HBY BinmoBigHOTO T03BUIEHOTO TOKYMEHTY Moo npasa Kitienra 3xiticaroBaty [TnatixHi oneparii
Kopucrysauis Kiienra abo npununaenHs HafanHs KiieHToM okpemoro Buy (BUIIB) (hiHAHCOBOT IIATIKHOT MOCITYTH, 200 IMOYaTKy IPOLEAypH
canauii uu Bu3HaHHs KitieHTa OaHKPYTOM 1 BiZIKPHTTSI JIIKBITAIIHHOT TPOLIE Ly pH;

- axmio [InatixHa iHCTpYKIis nependayae 3AiHCHEHHS omepallii, IpoBeIeHHA K01, Ha JyMKY baHKy, mpu3BoIuTh a00 MOXKe MPU3BECTH
10 TIOPYILICHHS 3aKOHOIABCTBA Y KpaiHu Ta/ab0 3aKOHOJaBCTBA 3 MPUHLIUIIOM EKCTPATEPUTOPiaIbHOCTI.

BignoBiganeHicTh baHKy 11010 HepeBipky MPaBUIBHOCTI 3aIIOBHEHHS peKBi3UTIB [naTi>kHOI IHCTPYKIIT 0OMEXYIOTECS HEOOXITHICTIO
3IifICHEHHS TIEPEBIPKH JIUIIE TUX PEKBI3UTIB, IO YITKO BH3HAYCHI 3aKOHOJABCTBOM Y KpaiHH.

11.7.2.4. YV pa3i nopymenns: KiieHToM 000B’s13Ky Io0 cIulaTé BHHaropoxu banky 3a HamanHs BankoM BaHKIBCEKHX HOCIYT, IO
HazaoThes BianosigHo 1o nporo Posniny YBO OO, npusynunutu HaganHs bankiBcbkux(-o1) mociyr(-ru), o HaJaloThes BiIMOBIAHO 10
nporo Pozminy YABO 10O (B Tomy umcini Bimmoisatu KiieHnty y BukoHanHi IImatikHuX omepamiif), mo moBHOro mnorameHHs KiieHTom
BiJMOBiAHOT 3a00PTOBAaHOCTI.

11.7.2.5. Ha BnacHmii po3cy] NpHMaTH PilIeHHS NPO BCTAHOBJICHHS/3MiHY (30LTBIICHHS) iHAWBIXYaJBHOTO PO3MIpYy HPOIEHTHOL

CTaBKH, III0 HAPAaXOBYETHCS Ha 3AIMIIOK KOWITIB Ha Po3paxyHkoBomy paxyHKy Kitienra, sa 1acnoro iniyiamueoro banky Ha MiACTaBl aHATi3y
KOHKYPEHTHOT'O CepeIOBHIIA, PO3MiPY CepeTHbOICHHHX 3aIHIIKIB KOIITIB Ha Po3paxyHKOBOMY paxyHKY, CTPOKIB 1X 30epiraHHs TOIIO, a TAKOXK
y pasi 3MiHu 00:1iK0BOi cTaBku HamioHanpHOTO OaHKY YKpaiHu Ta/abo 3MiHM CHTYyaIlil Ha TPOIIOBO-KPEJUTHOMY PHHKY, IIPU IIBOMY Tepiof mii
HOBOT'O PO3Mipy MPOLIEHTHOI CTaBKU BU3HAYA€ThCsI BaHKOM caMOCTiIHHO Ta 3a3HAYAETHCS Y BiANOBITHOMY ITOBiZIOMJICHHI.
IIpo BcTaHOBIECHHA/3MIHY IHIUBITYyaIbHOTO PO3MIPY IMPOIEHTHOI CTaBKH, [0 HAPAXOBYETHCS HA 3AJIUIIOK KOIITIB Ha PO3paxyHKOBOMY paxyHKY
Kunienta, bank Hampasiste KitieHTy (Oyab-saKkuM ciocodoMm 3 nepeabadenux 1m.2.5.4.3 YJIBO KOO) BianoBinHe MOBIAOMICHHS PO BCTAHOBICHHS
iHAMBigyasHUX Tapudis 3a mocayramu (Jomarok 1.2 o YIBO FOO), sike He moTpedye A0AATKOBOTO MigNHCcaHHs 3 00Ky KitieHTa, SKIIo TUTbKH
1€ IPsIMO HE BUMAraeThesi bankom

11.7.3. Knienm 30608 'a3yemuoca:

11.7.3.1. BukonyBatu yci BuMoru baHKy CTOCOBHO IHTaHB NpaBOMIipHOCTI 3ailicHeHHs IlnmaTikHuX omepamiii Ta HamaBaTH baHkKy
iH(pOpMaIlifo, HeOOXiMHY It CKiIaaaHHs baHKOM 3BITHOCTI, BiAMOBinHO 10 BUMOr HBY Ta BimmoBiAHNX KOHTPOJIOIOYNX OPTaHiB, a TAKOXK 1HIITY
iH(OpMAITiFO BiIMOBIIHO 10 BUMOT 3aKOHOIABCTBa YKpainu Ta ymoB Y /5O 100.

11.7.3.2. lopiuno, He mizHime 10 ciyHs, HagaBaTH HiATBEpIKCHHS 3aJHMIIKiB Ha Po3paxyHKoBoMy paxyHKy craHoM Ha 01 ciyHs.
Heotpumanns bankom miaTBepkeHHs 3aIuIKiB Ha Po3paxyHkoBoMy paxyHKy KimieHTa mpoTsrom micsiis BBaXXaeThbCs MiATBEPIKEHHAM CYyM
3aJIMIIKIB IPOIIOBUX KOWTIB Ha Po3paxyHkoBoMy paxyHKy KiieHTa 3a 3aMOBUEHHSM.

11.7.3.3. He mi3Hinie HaCTymmHOTO poOOYOTro JHS MICIs OTPUMAHHS BUIMCKHU MOBiIOMIISTH baHK Ipo yci BCTaHOBIICH]I HEBIIIOBIIHOCTI
a00 MOMUIIKY y BUITHCKaX 32 PO3paxyHKOBHM paxyHKOM UM iHIHX JOKyMEHTax abo Mpo HeBU3HAHHS (HE MiATBEPHKEHHS) MiICYMKOBOTO CAIbI0
3a Po3paxyHKOBHM paxyHKOM. Y pa3i BiICYTHOCTI HOBIIOMJICHHS BUIIMCKA BBXKAETHCS MiATBEPIHKEHOIO.

11.7.3.4. IToBepHyTH HOMIIIKOBO 3apaxoBaHi Ha Po3paxyHKOBHII paXyHOK KOLITH POTSATOM 3 (TPbOX) pOOOYHX JIHIB 3 JATH 3apaxyBaHHs
TaKMX KOIITiB Ha Po3paxyHKOBHII paxyHOK, IIIIX0M HajaHHA banky ITnaTixHOT iHCTPYKIii Ha ITOBEPHEHHS TOMMIIKOBO 3apaXOBaHUX KOLITIB.
3a mopyIIeHHs CTPOKY MOBEPHEHHS MOMHJIKOBO 3apaxoBaHuX KowTiB KilieHT Hece BiAMOBiaIbHICTh 3TiIHO i3 3aKOHOAABCTBOM Y KpaiHH.

11.7.3.5. IloBinomutu bank muceMoOBO Tpo (pakT BUKOHAHHA 3 Horo Po3paxyHKOBOTO paxyHKY HEHAJIEXHOI a00 HEaKIeNTOBaHOI
[InaTixHoi oneparii HeraifHo micJis TOTO, K Taka iH(opMaig cTana HoMy Bigoma.

11.7.3.6. Heraitno noBigomutu baHk mpo BimkiawkaHHS (3ynuHeHHs) HamionanbHuM OaHKOM YKpaiHM BiAMOBITHOTO JO3BLIFHOTO
IIOKyMeHTy 1iono npaBa Kitienra 3xailicHroBatu [Inarixkai onepanii Kopucrysauis Kitienra abo mpo npunuHeHHs HagaHHs KitieHTOM OKpeMoro
BUy (BUIIB) (piHAHCOBOT IIIATIKHOT MOCIYTH, a00 PO ITOYAaTOK NPOIeypy caHanii 4 Bu3HaHHs KirieHTa 0aHKPYTOM 1 BIIKPUTTS JIIKBiAAI[iHHOT
MPOIIEAYPH, aliec B Oy Ib-IKOMY BUIIJKy HE Mi3Hillle HACTYITHOTO POO0OYOTo JHS MICJIsS HACTAHHS BiAMOBiMHUX Noxii. KiieHnt nmosimomise baHk
npo 1i mofil IUIIXOM HampaBieHHs MOBiJOMICHHS 3acobamu CHCTEMH IHCTAaHIIHHOTO OOCITyroBYBaHHS a00 €NEKTPOHHOIO MOIITOK 3
000B’I3KOBUM HACTYITHHM HaIlpaBJICHHSIM PEKOMEHIOBAHOTO JIMCTA 33 aJIpecoio 00CIyroByIoUoro BinaineHHs baHky abo HagaHHs OpUTiHAILY
MOBiJOMJICHHS BiIIIOBiIaTbHOMY MIPAIliBHUKY 00CIyTOBYIOUOTro BifineHHs baHky.

11.7.3.7. [lucemoBo moBigomut baHk mpo 3MiHY MiCLE3HAXOMKEHHS, 0Ci0, sIKi MAarOTh MPaBO PO3MOpAIKATHCA Po3paxyHKOBUM
paxyHKOM, TIPO iHIII 3MiHH Y BIIOMOCTSIX Ta/a00 JOKyMEHTax, o HajgaHi Kimiearom baHKy 11t BIAKpUTTS Ta 00CIIyroByBaHHs Po3paxyHKOBOTO
pPaxyHKy, a TaKOX MpPO 3MiHY CKIIQJly YYacHHUKIB, PO3MIpy CTaTyTHOTO KaiTaly, KiHeBux OeHedimiapHnx BnacHUKiB KiieHta Ta HamaTH yci
HEOOXIi/IHI JOKYMEHTH, IO MiATBEP/UKYIOTh 3a3HAuCHI 3MiHHU, Ta 32 HEOOXIMHOCTI mojaTu HoBui [lepernik yrmoBHOBakeHHX OCi0. 3a3HaueHe
MOBIIOMJICHHS 3 HaJJaHHSIM BIATIOBITHUX JOKYMEHTIB Mae OyTH 3ailicHeHo KiieHToM mpotsirom 5 (I1'sITH) KaJeHJapHUX JHIB 3 JaTH HACTaHHS
BIJIIIOBIAHUX 3MIH.

11.7.3.8. HanaBatu nepenbaueHi 3akOHOAaBCTBOM Y KpaiHH BiZIOMOCTI, 1110 BUTpeOye BaHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJaBCTBA
YkpaiHu, B TOMY YHCIIi 1[0 PETYNIO€ BITHOCHHHU y cepi 3amodiraHHs Jieranizamii (BiIMHBaHHIO) TOXOMIB, OJIEPKaHUX 3ITOUYMHHUM LUISIXOM,
Oyap-sky iH(opmamito Ta ZOKyMeHTH, HeoOximHi ans 3milicHeHHs HanexxHoi mepeBipku KiieHTa, 3’scyBaHHS cyTi Ta MeTH (DiHAaHCOBHX
oreparii, (hiHaHCOBOTO CTaHy, BIIOMOCTEH M0N0 3/AiHCHEHHS orepalliii 3a Po3paXyHKOBIM paxyHKOM.

11.7.3.9. Hagatu no Banky HanexHUM 9nHOM O(OpMIIEHI JOKYMEHTH, IO MiATBEpIKYIOTH IIOBHOB)XKEHHS NpeAcTaBHUKIB KiieHTa,
SIKMM BiH JJOpy4ae oTpuMyBatH y baHky nokyMeHTH Ta 3ailicHIOBaTH iHII i BixnoBixHo 10 ymoB Y5O 10O.

11.7.3.10. ¥ wMexax, nependaueHNX YHMHHHM 3aKOHOJABCTBOM YKpalHH, BHYTpIIIHIMH IoKyMeHTamu banky, HajgaBatm bBanky
KOHTPAKTH, AOBiAKK Ta Oyab-siki iHIIN HeoOXigHi banky nokymeHTH Ta iHpopMmariio s 3xaificHeHHS baHkoMm (yHKII areHTa BamOTHOTO
HarIsTy Ta iHIIUX NOKJIageHuX Ha baHk BinmoBinHO 10 3akoHOMaBcTBa YKpaiHu GyHKLiil KoHTpouo. JJokyMeHTH, 1o noaatoThest Kitientom 1o
Banky, marote 6yt odopmIleHI 3 JOTPUMAHHSIM BHUMOT 3aKOHOJaBcTBa YKpainu. JlokymeHTH MOXyTh OyTH monani KiieHToM ocobucTo a0
Bigninennst banky abo, 3a HassBHOCTI TEXHIYHOI MOXKJIMBOCTI, B €JIEKTPOHHIH (opmi 3acobamu CHCTEMH TUCTaHI[IHHOTO 00CIyroByBaHHs abo
yepe3 caiiT baHKy IUITXOM IOJAHHS €IeKTPOHHMX KOIMiH JOKYMEHTIB, 3acBimdeHux Enexkrponnum mixnucom Kiienra/ymoBHOBakeHOT ocobn
Kienra.

11.7.4. bauk 30608 'a3ycmupca:

11.7.4.1. Hanexxunm uuHOM BHKOHYBatu IlnatixkHi onepanii BIANOBIAHO O 3aKOHOJABCTBA YKpaiHU, BHYTpIIIHIX JOKYMeHTiB baHky
ta YBO 100.

11.7.4.2. V pa3i nHagxomxeHns 1o banky [TnarixHol iHCTpyKuii cTsiryBayda nosigomisita po ue Kitienra toro % camoro po60o4oro s,
3a yMOB MOXKJIMBOCTI 3B’3aTHCA 3 HUM TeJICHOHHUM 3B’ S3KOM.

11.8. Binnosinansnicts CTopin
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11.8.1. 3a nopymenaa bankom cTpokiB BUKOHaHHS [ImaTiHMX omepaliii, BCTAHOBICHUX 3aKOHOAABCTBOM YKpainu, baHk Hece
BiJIIOBiaTbHICTD BiAMIOBITHO 10 3aKOHOAABCTBA YKpaiHH.

11.8.2. bank ne nece gionogioansnocmi:

- 3a TIOPYIICHHS CTPOKIB BUKOHAHHS [IaTiHUX orepamii, SKIIO IIe cTajocs He 3 BUHHM baHKy, 30kpeMa BHACIIIOK HECBOEYacHOro abo
HEeHaJIe)KHOTO HasaHHs [InaTikuoi iHCTpyKHii abo 1 HEBiAMOBITHOCTI BCTAHOBIEHHM BHUMOTraM ab0 BHACHTIJOK BiJICYTHOCTI CyMH KOIITIB
Ha Po3paxyHnkoBomy paxyHky Kiienra, moctaTtHboi st BUKOHaHHs [1naTikHoT onepanii Tomo;

- 3a [IOBHOTY Ta NPaBUWIBHICTH pekBi3uTiB [InatixHoi iHcTpyKLil, moganoi KitienTom abo crsryBauem;

- 3a [IOMHUJIKOBE 3apaxyBaHHs/CIIMCAHHS TPOLIOBHUX KOLITIB Ha/3 Po3paxyHKoBHIi(-0ro) paxyHOK(-Ky), SIKIIO 1ie BiA0yIochk He 3 BUHU baHKy.

11.8.3. KiieHT Hece BiANOBiNANBHICTD 32 HanexHe BUKOHaHHS [Inatixuux onepaniii Kopucrysauis Kiienta.

11.8.4. KitieHT Hece BiAMOBiNaNBHICTE 32 MPABUIIFHE 3aIIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTh JaHUX, IO 3a3Ha4Yar0ThCs y [lmarixkHil
IHCTPYKIIi.

11.8.5. KitieHT Hece BimOBITAJBHICTH 3a BIACYTHICTH PO30DKHOCTEH Ta BimmoBimHICTH iH(opMmamii, 3a3HaueHol HuM y [lmatixHiit
iHcTpykmii, cyti [lmatixnoi omepamii, a TakoX 3a JOTPUMAHHSA pPEXUMY BHKOPHCTaHHS Po3paxyHKOBOro paxyHKy, HependadeHoro
3aKOHOJJABCTBOM YKpaiHH.

11.9. Bunaropoaa banky

11.9.1. Onnata baHkiBchKHX MOCTYT, 1[0 HAIAIOTHCS BiANOBiIHO 1o mboro Pozainy Y/IBO OO, 3aiiicHior0ThCs 3rigHo 3 Tapudamu, mo
IIOTh HA MOMEHT HaJlaHHA Takux mociyr KimieHty.

11.9.2. [epiogom HamanHs baHKOM MOCTYT BBaXKaeThcsA KaJCHIAPHHUN MicsIb 3 1-T0 0 OCTaHHBOTO ITHS Micsls BKIrOYHO. Ormiara
BaHkiBchkUX mOCIYT 3IiMICHIOETBCS Y HamioHadbHIN BamoTi. Crutata BuHaropoau banky 3xificHroeThess KiieHTOM caMocTiitHO ab0 HIIsxoM
3niticHenns bankom [leGeroBoro mepekasy y mopsnky, BusHaueHoMy ¥YJIBO FOO. Bunaropona Banky mimmirae cruiaTi y cTpoKu/TepMiHH,
BcTaHOBIIeHNMH Tapudamu banky, nitounMu Ha IeHb npoBeAeHHs [IaTikHOT onepanii Yu HaJaHHS ITOCTYTH.

11.9.3. V pasi nopyuienas KiieHToM 000B’sS3Ky IOJO CIUIaTH BHHaropoiu baHKy, ocTaHHil Mae mpaBO NMPHU3YyNUHUTH HaTaHHSI
BaHkiBChKOT OCITYTH 10 TIOBHOTO moraiieHHs KiTieHTOM BiAMOBiAHOT 3a00proBaHOCTI.

11.9.4. ®axr HanauHsA baHkiBchKO1 mocayru bankoMm minTBepKyeThCs BUNIHCKOIO 3a Paxynkom Kitienra, Ta He moTpeOye opopMieHHs
JOAATKOBHUX JJOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxynky Kiienra

11.10.1. 3minoto Po3paxyHkoBoro paxyHky KitieHTa BBaXKaeThCs IIpoIeAypa BIIKPUTTS HOBOro Po3paxyHKOBOTO paxyHKY 1 3aKpHTTS
pasinie Bimkpuroro Po3paxyHKOBOTO paxyHKy He 3a iHimiaTiBolo KirieHTa, y pe3ynbTaTi MpoBEICHHS SKO1 3MIHIOIOTECS yci a00 oKpeMi (0HH
abo kinbka) OaHKIBChKI pekBisnTH Kitienta - HaiimeHyBaHHs banky, kox banky, Homep Po3paxyHKoBOro paxyHKy.

11.10.2. 3mina HOoMepa Po3paxyHKOBOTO paxyHKy 3iHCHIOEThCSI BaHKOM y BHIaakax Ta IOPSAKY, IO BCTAHOBJIEHI HOPMAaTHBHO-
npaBoBuMu aktamu HBY.

11.10.3. IIpo 3miHy HOMepa Po3paxyHkoBoro paxyHky baHk 3000B's13aHui 3aBuacHO moBimoMuTH KitieHTa y OPSIKY, YCTAHOBICHOMY
BHYTPILIHIMU MOJIOXKEHHAMH baHKy.

11.10.4. bauk He 37iiicHIOE 3MiHY HOMepy Po3paxyHKOBOro paxyHKy y pasi 3MiHM HaiiMeHyBaHHA baHKy, ska He HOB'si3aHa 3 iforo
peopranizari€io, a TakoX y pa3i 3MiHM HaliMeHyBaHHS BaHKy y 3B'SI3Ky 3 NIpoBeJeHHSIM HOro peopraHizaiii IUIIXOM HepeTBOpeHHs. baHk
3aB4acHO noBigoMsie KimieHTa mpo 3MiHy CBOTO HaliMEHyBaHHSL.

11.11. opsipox 3akpuTTs PO3paxyHKoOBOro paxyHkKy

11.11.1. Po3paxyHKOBHUil paxXyHOK MOXe OyTH 3aKpHUTHIA:

- 3a iHimiatmBoro Kumienta y pasi 3miam KiieHToM 00cCiyroByrouoro 0aHKy - Ha MiJICTaBi IOJAHOI 3asBU MPO 3aKPHUTTS
Po3paxyHKoBOTo paxyHKy abo 3asBu IIpo po3ipBaHHs JloroBopy npo HagaHHs GaHKIBCHKOT HOCITYTH Ta 3aKpUTTS PO3paxyHKOBOTo paxyHKY abo
3asBu npo pozipanus YJBO. Y pasi HasBHOCTI 3alUIIKIB KOIITIB Ha Po3paxyHKkoBOMY paxyHKY, KilieHT 0fHOYACHO i3 TTOJJaHHSM BiIIOBITHOT
3asBU 3000B’SI3aHMI HAJaTH PEKBI3UTH IHIIOTO PO3PAXyHKOBOrO paxyHKy KilieHTa, Ha sIKui NepepaxoBYIOTbCS 3IMIIKM KOWITIB i3
Po3paxyHKOBOr0 paxyHKY, L0 3aKPUBA€THCS;

- 3a iHiiaTuBoo baHky - y Bunagkax, pusHaueHux m. 11.11.2, m.16.1.5 tan.16.1.6 Y150 10O;

- Ha ITi/ICTaBi pillIeHHs BiANOBITHOTO OpraHy, Ha sSIKMH 3TriJJHO i3 3aKOHOAABCTBOM YKpaiHH MOKJIaeHO (QYHKIIT 1010 TPUITHHEHHS
HeOaHKIBCHKOTO HaJaBaya IUIATDKHUX IMOCIYT (32 3asBOI0 MPO 3aKPHUTTS P03paxyHKOBOro paxyHKY, IOJAHOIO JIKBIiaTOpPOM, I'OJIOBOIO abo
YICHOM JIIKBiIallifHOT KOMICI{, KepyIOunM CaHaLi€lo);

- 3 IHIIKX MiCTaB, NepeadadeHuXx 3aKOHOJaBCTBOM YKpainu abo Jloroopom.

VY Bumaaxy 3akputTs Po3paxyHKOBOro paxyHKy He 3a iHiniatuBoio KimieHta, baHk 3a HasBHOCTI KOIITiB Ha Po3paxyHKOBOMY paxyHKY,
SIKMHA 3aKpUBA€ThCA, 3AIMCHIOE TIOBEPHEHHS TaKWX KOWITIB 3a pekBizuTamu KopucryBauiB Kiienta Ha migcrasi [InaTixHEX iHCTpYKIil, oo
Hagicaani Kmientom B Cuctemi qucraHmiitHoro obcryroByBanHs a6o HagaHi Kiriearom B baHk Ha marmepoBoMy HOCIT i3 peecTpoM IITaTexiB Mo
KopucryBauam.

11.11.2. Bank mae mpaBo posipsatu JloroBip nmpo HagaHHsA BaHKIBCBKOI MOCIyTH, IO Mepeadavae BiIKPUTTS Ta OOCIyroByBaHHS
Po3paxyHKOBOTO paxyHKy, Ta 3aKpUTH PO3paxyHKOBHII paxyHOK y HACTYITHHX BUIIaKaX:

- y pa3i BcraHoBieHHs Kili€HTy HENpUIHATHO BHCOKOTO PU3HMKY BiJIOBITHO 1O BHYTPILIHIX JOKyMEHTiB BaHKy, 110 perysmoTh
NHUTaHHs YNpPaBliHHA pU3UKaMu y cdepi 3amobiraHHs Ta MpOTHIIl Jieraiizauii (BiAMHBaHHIO) JOXOJIB, OJCP)KAHUX 3IOYMHHUAM IUISXOM,
(hiHaHCYBaHHIO TEpPOPU3MY Ta (HiHAHCYBAHHIO PO3NOBCIOKEHHS 30p0Oi MaCOBOT0 3HUILIECHHS;

- y BuUmaakax mopymeHHs KiieHToM HOpM YMHHOTO 3aKOHOIABCTBAa YKpaiHHM a0o SIKIIO HAsBHICTh HpaBoBigHOCHH 3 KiieHTOM
MPU3BOAUTE UM MOXKE MPU3BECTH JI0 TMOPYIISHHS HOPM 3aKOHOIABCTBA YKpaiHH, B TOMY 4HCIi y cdepi 3amobiranHs Ta IpOTHAIT Jierasi3amnil
(BiIMMBaHHIO) JIOXO[IB, OZEPKAaHUX 3IOYMHHUM IIIIXOM, (hIHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOJDKEHHS 30p0oi MacoBOTO
3HUILCHHS,

- y pasi nopyuieHHs KirieHToM cBOiX 3000B’s13aHb 3a JoroBopom;

- y BHNAJKY BiIMOBH KOHTPOIIIOIOYOT0O OPTaHy, [0 SIKOr0 HaCHIIAEThCs iH(OopMallis po BiAKpUTTs PO3paxyHKOBOTro paxyHKY, y B3STTI
Ha 001Kk Po3paxyHKOBOro paxyHKY;

- y BUNAJKY, Ko KIlieHT Bexe pU3NKOBY HisUTBHICTB, 30KpeMa, aje He 00OMEXYIOUHCh, TPOBOJUTE OIEpallil, MPOBEICHHS SKAX depe3
bank, Ha mymky banky, npu3BoauTh abo MOXe IPH3BECTH IO MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta/ab0 3akoHOmABCTBA 3
MPUHIUIIOM €KCTPaTepUTOPIaNbHOCTI;

- y pasi 3akpurts Ilorounoro paxynky Kiienta B banky y BamoTi Po3paxyHKoBOro paxyHKY;

- y BUIIQJIKy BUSBIICHHS iHil[ifoBaHHs/TipoBeieHHs KitienToM uepe3 Po3paxyHkoBuit paxyHok Oinbiie 5 (11°siTH) BAIIOTHUX ollepaiii, o
HE BIANOBIAIOTh BUMOIaM BAIIOTHOTO 3aKOHOJIABCTBA Y KpaiHH;

- y pasi Bigknukanus (3ynusends) HBY BianosiaHoro n03BineHOro0 1okyMeHTy mmoao npasa Kiienra 3pilicuioBatu [Tnatixai onepariii
Kopucrysauis Kiienra;
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- B IHIIMX BHUIAJKaX, BCTAHOBJICHUX 3aKOHOAABCTBOM Ykpainu Ta/abo YIBO 100.

11.11.3. IlincraBamu ans posipBaHHS JloroBopy mpo HamaHHA BaHKIBCHKOI MOCITYTH Ta 3aKpUTTSA PO3paxyHKOBOTO PaxyHKY € TaKOXK
MUCBMOBA AOMOBIIEHICTh CTODIH 1 iHII YMOBH NPUIMHEHHS 30008’ s13aHb, epe0aueHi 3aKOHOAaBCTBOM Y KpaiHu.

11.11.4. [To 3axpurtst Po3paxyHkoBoro paxyHKy baHk 37ilicHIOE 3aBepIuaibHi oneparii 3a Po3paxyHKOBHM paxyHKOM (3 BUKOHAHHS
IInaTi>HNX IHCTPYKLiH CTATYBadiB, IIepepaxyBaHHs 3aIUIIKY KOIITIB 3 Po3paxyHKOBOTro paxyHKy Ha IHIINH po3paxyHKOBHI paxyHok KiieHTa,
nepepaxyBanHs 3anuniKy komTiB Kopucrysauam Kiienra Toio).

11.11.5. [Jaroto 3akputtsi Po3paxyHKOBOro paxyHKy BBaXKaeThCsi HacTynmHuil OmnepauiiiHuil JeHb 3a JHEM NepepaxyBaHHS 3aJIMIIKY
KomTiB 3 Po3paxyHKOBOro paxyHKy. SIKIIo Ha JaTy NpUIHATTS 3asBH, 10 nependadae 3akpUTTS Po3paXxyHKOBOrO paxyHKy Ha HbOMY HEMAaE
3aJIMIIKY KOLITIB Ta/ab0 3a00proBaHoOCTI Ta 3a3HaueHa 3asBa nojana B OnepariiiHuii yac, To 1aTOr0 3aKpUTTA HOro Po3paxyHKOBOTO paxyHKY
€ JeHb oTpuMaHHsA baHkoM 3a3HadeHoi 3asBu. KiieHT Moxe 3BepHyTHCS 10 Bimminenns Banky anst oTpuMaHHS IOBIIKH TIPO 3aKpPHUTTS
Po3paxyHkoBoro paxyHky.

PO3J1JI 12. KACOBE OBCJIYI'OBYBAHHS

12.1. Ilei#i po3ain BU3Ha4Yae MOPsAOK 3AilicHeHHs: baHKOM KacoBOoro 06cIyroByBaHHS, 30KpeMa:

- NpuiiMaHHs, BUa4ya TOTIBKH, 3iHCHEHHS FOTiBKOBOTO IepeKasy;

- 00MiH OaHKHOT (MOHET) HaliOHAJIBHOI BaMIOTH (OOMIH MOHET Ha GaHKHOTH (B HAI[lOHANBHIH BamIOTi), 0OMiH OAHKHOT MEHILIOTO
HOMIHATy Ha OaHKHOTH OiJbIIOro, 0OMiH GaHKHOT OLTBIIOr0 HOMiHATY Ha OAHKHOTH MEHIIIOTO HOMIHAMY);

- omepauii 13 0aHKIBCBKMMH MeTaniaMu (y pasi 3liiicHeHHa baHKkoM Takux omepartiii);

- BU3HAUEHHS Ta MiATBEPIKEHHS CIIPABKHOCTI Ta IUIATLKHOCTI OAHKHOT B 1HO3EMHIH BaJIIOTI.

Bci xacoBi onepauii 34iiCHIOIOTECS Y TOPAIKY, BCTAHOBIEHOMY 3aKOHOJABCTBOM YKpaiHu Ta [loroBopom.

12.2. bank Hamae I[TnaTikHi Ta iHII MOCTYTH, IO MependavyaroTh 3MIHCHEHHS KAaCOBUX OIepalliil, Ha miacTaBi JJoroBopy KacoBoro
00CITyrOByBaHHS, SIKHH yKJIaAaeThes HUsixoM npuenHanus Kiienta no Y/IBO 10O, muisxom migmucanHs 3 6oky KiieHTa BiAmoBimHOTO
KacoBoro nokymenry;

Ha [oroBip xacoBoro o0CIyroByBaHHS PO3MOBCIOMKYEThCA Hisl BiamoBiaHuX mojoxeHb YJIBO OO, ski perymoTh BITHOCHHH 3
KirieHTOM B YacTHHI KacOBOTO 0OCIYTOBYBaHHS Ta MICTSThCS B iHIUX po3ainax YBO F0O0, a came:

PO34L1 1. BUSBHAUEHHS TEPMIHIB

PO3LI 2. TIPEAMET IOI'OBOPY

PO3LJ1 12. KACOBE OBCJIYTOBYBAHHS

PO3/I 14. BACTEPEXKEHHS ITPO HEJJOEPOCOBICHY AIAJIBHICTD

PO3/I1JI 15. [IEPEJIAYA IH®OPMAILIIL IMomuaka! 3akaaaky He BU3BHAYEHO.

PO3/ILJT 16. BATAJIbHI TIPABA TA OBOB’SI3KU CTOPIH. ITIJITBEP/I)KEHHSA TA TAPAHTII
PO31JI 17. CTPOK JIIf YIBO 100, OPAJIOK PO3IPBAHHSA YIBO 00

PO3LT 19. ITPUKIHIEBI ITOJIOKEHHA

12.3. Ins 3piticaenHs kacoBoi [lnatixkuaoi onepanii Kiient noxae no barky Binnosinauii Kacosuii nokyment (IlnatixHy iHCTpYKIitO,
TPOMIOBHIA 4eK). [HIII BUIM KacOBHX omeparliil oopMITIOIOTECS BiqmoBiHnMu KacoBuMmu qokymeHTamu 3a hopMaMu, BCTAaHOBIEHIMH baHKOM.
bank npuiimMae ruatexi Ha CIIaTy KOMyHAIBHHX ITOCIYT, TeIe(OHHOTO 3B'3Ky, TellebaueHHsl, eJIeKTPOeHeprii, ra3y, IHTepHETY, OXOPOHH TOIIO
3a KacoBumu nokyMeHTaMu, siKi JOPMYIOTECS IOPHIMYHOIO OCOO0I0 — OTPHMYBaueM IUIATEXiB 32 YMOBH HAsBHOCTI Ta MOBHOTH 3alIOBHEHHS
BCiX HEOOXiJHUX PEKBi3HTIB.

12.3.1. KacoBuii mokyMeHT Mae MIiCTUTH BiacHOpyuHHMl ab6o EnexkrpoHHuii mimnuc (3a HasBHOCTI TeXHIUHOI peajizaril)
ynoBHOBakeHOI0 KitieHTa, BracHOpy4HUi a00 EnexTpoHHMiA mianuc (3a HasIBHOCTI TEXHIYHOI peanizallii) ynoBHOBaXEHOTO npaniBHUKa baHky
(OKpiM TPOLIOBOTO HYEKa), a TAaKOX iHIII OOOB’SI3KOBI PEKBI3WTH, BCTAHOBIICHI 3aKOHOJABCTBOM YKpaiHH Ta BHYTPILIHIMH HOPMATHBHHMHU
nokyMeHTaMu baHky.

12.3.2. IcrorHnME ymoBamm JloroBopy KacoBOTO OOCIYroBYBaHHS € BHJ KacoBOi omrepamnii, cyma(-u) Ta Bamrota(-u) KacoBoi
oreparii, SKII0 KacoBa OIepalis 3MiHCHIOEThCS 3 TPOLIOBHMH KOIITaMH, abo Bara Ta BHA OaHKIBCBKOTO MeTally, SKIIO KacoBa OHeparlis
3IICHIOETHCS y OAHKIBCHKUX MeTaax.

12.3.3. BaHk BHKOHY€ KacoBy OIlepallio 32 YMOBH HajlexxHOro opopmiieHHs: KacoBoro qokyMeHTy i qoctatHOCTi komTiB KitieHta
JUTS 31TiICHeHHsI KacoBo] ornepariii.

I'pomioBwii 4ek 3 pO3MUTHM, 3Ma3aHUM, MTOIBOEHNM, HEUNTAOSTIEHAM BiIONTKOM TI€UATKH, & TAKOXK 3 BIIOUTKOM, PEKBI3UTH SKOTO HE
TIOBHICTIO BiZITOBIIAI0TH 3pa3Ky (IPoIyieHi a00 He ITOBHICTIO BioOpakeHi OYKBH, IU(PH Ta iHII peKBI3UTH APYKY ), € 3IMCOBAHMM i 0 OILIATH
HE NpUMaeThCS.

Uek 3alI0BHEHHH B KiJIbKa MPUHOMIB Pi3HUMHU PyUYKaMH, 800 KOJTBOPOM, BiIMIHHIM BiJI CHHBOTO, (hi0JI€TOBOTO 200 YOPHOTO, € 3iCOBAHUM 1 JIO
OIUTATH HE MPUIAMAETBCSL.

12.34. Ha Bumory Kiienra mpaniBauk banky Hanmae Taky KibKicTh HNPHMIpHHKIB mHanepoBux KacoBHX HDOKyMEHTIB (OKpim
TPOIIOBOTO YeKa), sika NoTpiOHa A7l yYacHHUKIB po3paxyHKiB, a00 KacoBuii TOKyMEHT B eleKTpoHHIH GopMi (3a HassBHOCTI TEXHIUHOT peajtizari).
12.3.5. Hanexna mepeBipka, y T.4. izeHTudikauis Ta Bepudikauis oci, 1[0 3BEepTAIOTHCS 3a 3/AiHCHEHHSIM KacoBOl omeparii,

3IIMCHIOETBCS Y BIAMOBITHOCTI JO BUMOT 3aKOHOJNABCTBAa YKpaiHHM y cdepi 3amobiraHHs Ta MpOTHAIl Jeramizanii (BiIMHBAaHHIO) TOXOJIB,
OJIepKaHUX 3JIOYMHHUM IIUTAXOM, (iHAHCYBAHHIO TEPOpU3MYy Ta (DiHAHCYBaHHIO PO3MOBCIOMKEHHS 30p0i MacOBOTrO 3HHUIIEHHS Ta BHYTPIIIHIX
nokyMeHTiB banky.

12.4. ¥V pa3i BUKOPHUCTaHHS €JIIEKTPOHHOTO JNOKyMeHT0o0iry bank 3a 3romoro KirieHTa Mae mpaBo BH3HAYaTH NUIIXH BiIIPAaBICHHS
KacoBoro noxymeHTa B eNeKTpOoHHIH GopMi, SIKHH € MiATBepHKEHHAM KacoBol onepanii (TekcToBe moBigoMieHHs, elekTpoHHa nomra KiieHra
Ta/a00 iHIII IUISXY JUCTAHIIITHOT KOMYHIKAIIIT).

12.5. bank npuiiMae 10 BUKOHAHHS:

. Kacoswuii tokymeHT, 110 HaiHmoB npotsroM OneparniiHoro yacy, - y Toit camuii OnepauiitHuii 1eHb;

. Kacosuii tokyMeHT, 0 HAIIHIIOB micis 3akiHueHHs OnepaniiHoro yacy, - He mi3Hinie HacTymHoro OnepariifHoro JHs.

12.6. 3a 3xiiicHenHs kacoBux onepatiid KiieHt crutauye banky BUHaropoy B opsiiky Ta B po3mipi, BcranosieHoMy Tapugamu banky.

12.7. IlpuiimanHusi, BUAa4a roTiBKy, 3/1ilicHeHHA TOTIBKOBOI0 nepeKkasy

12.7.1. bank npuiimae rotiBky Big Kiienris jyis:

- 3apaxyBaHHS Ha BIAacHI PaxyHKw;

- 3apaxyBaHHS Ha paXyHKH baHKy, B TOMy 9ucIIi 3 METOIO CIuTaTH BUHaropoau bauky Ta/abo 3 MeToro noranieHHs 3a00proBaHOCTI epe]
bankowm;

- 3apaxyBaHHS Ha PaxXyHKH iHIIAM OTPUMYBayaM.
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12.7.2. B Ilnatixuiii iHcTpyKuUil Ha mepeka3 roTiBku KITiEHT-TUIaTHUK Mae MpaBo 3a3HAYUTH ATy BAIIOTYBAaHHS, sKa HE MOXKE
nepeBunryBaT 10 KaleHIapHUX OHIB Mics ckiagaHHs [ImatixHaol iHCTpyKuil (I€Hb CKIIaIaHHS HE BPaXxOBYEThCs). SIKIIO JaTa BaTIOTyBaHHS
nepesuinye 10 kaneHnapHUX AHIB, Taka [1maTikHa IHCTPYKILIA 0 BUKOHAHHS HE TPUHMAETHCSL.

12.7.3. Kimienrt-mmaTHuk Mae npaBo Biakiaukaty [ImaTixHy 1HCTpYKIiIO 0 HACTAHHS JaTH BAJIIOTYBAaHHS MUIIXOM IoJaHHS banky
PO3MOPSIKEHHS PO BiAKIMKAHHS, CKIIaICHOT0 3a popMoro baHKy.

12.7.4. Y pa3si, skmo kKacoBa omepailis nepeadadae Bumady rotriBku, To KiieHnt (abo #oro ymoBHOBaXkeHa 0co0a) 3000B’si3aHUMN
3iiCHUTH IIepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUIAHOT FOTIBKHU, HE BIAXOMMYH BiJ] KacH, ab0 B CIELiaJbHO BiABEICHOMY MicLi JUIs
nepepaxyHKy B MPUCYTHOCTI kKacupa banky. Y pasi mopymeHHs 3a3Ha4€HOro 000B 3Ky, MPETeH31l Mpo HEeAOCTady, BUABICHHS HEIUIATIKHUX,
CYMHIBHHX 0aHKHOT a00 MOHET HE MIPUHMAIOTHCS.

12.7.5. BaHk sik HaJaBay IUTATHKHUX TTOCIYT IUTATHUKA 3000B'I3aHUIL:

1) 3miiicHIOBATH BUIDIATY BiIKJIMKaHHX (TIOBEPHYTHX) KomTiB KitieHTy-camo3aifHsATii 0co0i sSIK BUIUIATY IepeKasy TOTIBKOKO a0 Ha 3a3HAYCHUIT
HHM paxyHOK Ha MiZICTaBi OTPHMAHOTO Bijl HHOI'O PO3MOPSDKEHHS, a (Di3NIHIM 0cO0aM-TIiAIPUEMILIM Ta IOPHINIHIAM 0c00aM - IIUIIXOM 3apaxyBaHHS
Ha IX paxyHKH;

1) 3ailicHIOBaTH MTOBEPHECHHS MIOMHJIKOBO Ta/ab0 HaaMipy 3apaxoBaHHX MOJATKIB, 300piB Ta IHIIMX JOXOIB J0 OIOKETIB 32 MOAaHHIM
OpraHiB, 1110 KOHTPOJIIOIOTH CIIPABIISIHHS HAIXOMKEHB JI0 OFOKETY;

2) 3abe3nedyBaty 00K Ha paXyHKax Ta KOHTPOJIb 33 TOBEPHYTUMH MepeKa3aMHy KOLITIB Ta IUIATE)KiB FOTIBKOIO 33 paxyHKaMH Ha CILIATy
IUIATEXIB BiJl HACEJICHHS 10 TIOBHOI iX BUIUIATH HAJIGKHHM OTPHMYBayaM.

12.7.6. B 3B’s13Kky i3 THM, [II0 MOHETH HOMiHaJOM 1, 2 Ta 5 Komilok nepectanu OyTH 3ac000M IIaTexXy, B IPOrpaMHOMY 3a0e3MedeHHi
baHKy 3MiHCHIOETHCS aBTOMATHYHE 3a0KPYIJICHHS CYMH TOTIBKOBOI I'PUBHI 332 NpPHOYTKOBUMH Ta BHJATKOBHMH KACOBMMH OINCpALlisIMH.
3a0KpyTJIEHHS IPOBOAUTHCS 3a HACTYITHUMH TIPAaBHIIAMU:

1) cyma, 1m0 3akiH4y€eThCs Bi 1 10 4 KOMHOK, 320KPYTIIOETHCS B 01K 3MEHIIICHHS IO HAlOIK40i CyMH, sIKa 3aKiHIy€eThCs Ha () KOTiHOK;

2) cyma, 1110 3aKiHYY€eThCS Bil 5 10 9 KOMIHOK, 3a0KPYTITIOETHCS B OiK 301IBIICHHS 0 HAMOIMKIOT CYMH, KA 3aKiHIy€eThCsI Ha O KOTIHOK.

12.7.7. Kacwu Bigninens banKy npuiiMaroTh 1HO3€MHY BalIOTY y BUTJISIII MOHET HOMiHaioM 1 1 2 e€Bpo, 1m0 nepedyBaoTh B 00Iiry Ta €
3aKOHHUM IUIATDKHEM 3ac000M. SIKIIO Ticisi BUKOHAHHS IepeKasy B TOTIBKOBiH (opMi, 3aMIIOK CyMH B 1HO3EMHi BallIOTI MEHIINH, HiX
HOMiHQJIbHA BapTICTh MiHIMaJIIFHOT OaHKHOTH, 110 IIepedyBae B 00iry, bank 31iliCHIOE olepalito KymiBIIi TAKOT0O 3aJIMIIKY IHO3eMHOI BaIIOTH 32
rpuBHI. [l71s1 KaCOBHX OIepaliif B €Bpo, 3a HAsIBHOCTI B OIlepaliiHii Kaci BiIIIEHHS MOHET HOMIHAJIOM 1 1 2 €BpO, 3aJIMIIOK CyMH B iHO3EMHIH
BaJIFOTI, MCHIIINH, Hi’)K HOMiHAJIbHA BapTiCTh MiHIMAJILHOT OaHKHOTH, 3a 31000 KiTieHTa Moke OyTH BUIAHMN MOHETaMH, B iHIIOMY pa3i bank
31ifiCHIOE BUIauy TOTIiBKU B TPHUBHSX IIUIIXOM KYIIiBJIi IHO36MHOI 3a KypcoM, YCTaHOBJICHUM baHKkoM Ha yac 31iiicHeHHs KacoBoi omepariii, Ta
BUJA€ 3 KACU FOTiBKY B TPHBHI.

12.7.8. bank Mae mpaBo BUJaBaTH KOUITH 0€3 BUKYITy 3aJUIIKY CyMH MEHIIO! HOMIHAJIbHOI BapTOCTI 32 KOXKHOIO OIEpaIli€l0 OKPEMO B
pasi Bugadi KitieHTy TOTiBKH iHO36MHOI BaJIIOTH OJJHOYACHO 3 NEKUIFKOX paxyHKiB (3a okpeMiMH KacoBHMMH JOKyMEHTaMM), KOXKHA 3 SIKHX M€
3aJIMIIOK CYMH B 1HO3EMHIH BaIIOTI MEHIIWI, H’K HOMIHAJIbHA BapTiCTh MiHIMalbHOI 0AaHKHOTH, IO TepedyBae B 00iry, aie 3arajipHa cyMa
BUJIa4i HE Ma€ TaKOTO 3aJIHIIKY.

12.7.9. Bank He 3xiiicHIOe KacoBi oneparlii 3 IHO3eMHOIO BAJIIOTOIO, 00IT sIKOi/oneparii 3 koo 3a00pOHEeHI 3aKOHOIaBCTBOM YKpaiHu.

12.8. OOMiH 6aHKHOT (MOHET) HAIOHAJILHOT BAJIIOTH

12.8.1. Bank mpuiiMae 3HAYHO 3HOIIICHI Ta MOIIKOIKECHI OAHKHOTH HAIliOHATBHOI BATIOTH, SIKi HE MalOTh O3HAK MiAPOOJICHHS Ta MAIOTh
03HAKH 3HAYHOTO 3HOLICHHS a00 MOIIKOIKEHHS, SIKi BU3HAY€H1 BiIOBIHO 0 HOPMAaTUBHO-ITPaBoBHX akTiB HBY Ta BHyTpiHIX HOpMaTHBHUX
nokyMeHTiB banky, mms Oe3komToBHOro oOMiHY Ha HpWAaTHI A0 00iry OaHKHOTH (MOHETH), a TAaKOX 3a BCiMa BHIAMH IUIATEXKIB Ui
3apaxyBaHHs Ha PaXyHKH, BKJIAJM Ta JJIs ITepeKasiB.

12.8.2. baHk He npuiiMae HEIUIATKHI OaHKHOTH (MOHETH) 3a BCiMa BHIaMH IDIATEXKIB Ta JUIS MEPEKa3iB, a TAKOXK IS 3apaxyBaHHS Ha
paxyHKH, BKJIQIU Ta JJIsl OOMiHY Ha IpHaTHi 10 o0iry 6ankHOTH (MoHeTH). HeruatikHMHN OaHKHOTaMU (MOHETaMH) € CIIPaBXKHi OaHKHOTH
(MOHETH), 10 HE MOXYTh BUKOPHUCTOBYBATHCS 3a BCIMa BHJIaMH IDIATEXKIB, a TAKOX IS 3apaxyBaHHs Ha PaxyHKH, BKJIAJH Ta JUIS MTEpeKasiB y
3B's13Ky 3 HaOyTTsSM y mpoleci 00iry abo HeHaJeKHOro 30epiraHHs O3HAaK 3HOIISHHS Ta MOIIKODKESHHs, sKi He BiJNOBIJAIOTh YCTaHOBICHUM
HarioHanbHiM OaHKOM KpUTEpisM, @ TaKO)XX HABMHCHO IOLIKO/KEHI 3 METOI0 BYMHEHHsS KPUMIHAJIBHOTO MPABOIMOPYIICHHS OaHKHOTH,
OaHKHOTH (MOHETH), AKi BuBeaeHI HarioHampHuM OaHKOM 3 00iry; 3pa3ku OaHKHOT; OaHKHOTH, MOTAlIeHi ITaMIaMH Ta/abo HamucaMu 1o
oOminy", "HematixHa"; MOHETH, SIKi MAIOTh O/1HY a00 OiNbIlIe 3 TAKUX O3HAK: MEXaHIuHI MOIIKOHKEHHS (Haapi3aHi, 3 0TBOpaMH, 3 BUAAJICHOIO
YaCTUHOIO, PO3/IiJICHI Ha YaCTHHH), 3 TIOBHICTIO BiICYyTHIMH 300pakKeHHSMH aBepcy Ta/abo peBepcy.

12.8.3. O6MiH GaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OaHKHOT (MOHET) OJHUX HOMiHAJIIB Ha OAHKHOTH (MOHETH) iHIINX HOMiHAJiB
3/IIHCHIOEThCS Ha TijicTaBi 3asBu Kitienta B oBUIBHIM hopMi Ha iM's HayanbHUKa Binninenns baHky, B sikiii 000B'SI3KOBO 3a3HAYAETHCS :

- BUJ 00MiHY, sikuil Xoue 3aiticautu KitieHT;

- nopydeHHs 31ificantu JlebetoBuii mepekas 3 PaxyHky 3 MeToro omiatu KoMicii banky.

Sxmo Kiient Oyzne crmadyBaTi Komicito baHKy TOTiBKOIO, 0(pOpMIIEHHS 3a3HAUYEHOI 3asBH HE BUMAraeThCsl.

Taxuif 0OMiH, SKIIO CIPaBXKHICTh Ta IUIATLKHICTE OAHKHOT (MOHET) HE BUKJIMKAE CYMHIBY, 3IIHCHIOETBCS O€3mOcCepeHbO I Jac
MpUAMaHHS TOTIBKU 0€3 BioOpakeHHs B OyXTraaTepchbKoMy OOIKY.

PO3/LJ 13. IEBETOBUI IIEPEKA3 (IOT'OBIPHE CIIMCAHHSI)

13.1. Kepytouncs crarrero 1071 L{uBineHOro komekcy YKpaiHM Ta BIAMOBIMTHO O YHHHOTO 3aKOHOJABCTBA YKpaiHH 3 MUTaHb MPO
IIaTKHI mociyru B YKpaiHi Ta BiMOBIJHO JO HOpMaTHBHO-NpaBoBuX akTiB HBY 3 mutanp mpo 6e3roTiBkoBi po3paxyHKH B YKpaiHi, mpu
HACTaHHI TepMiHIiB omiatu mociyr 3a uuM YJBO 0O, y Tomy umcii 3xilficHeHHs miatexiB, nependadenux m. 13.7 usoro YBO 100, un y
BUMAJIKY HAsIBHOCTI MPOCTPOYEHOT 3a00proBaHOCTi 31 cIulaTH HagaHux bankom nmociyr 3a JloroBopoM npo HagaHHS baHKiIBCEKUX MOCTYT Ta/abo
IpYU HACTaHHI TEPMIHIB IJIaTEXIB 3a IHIIMMH JOTOBOpaMH, YKJIaAeHUMH MK bankom Ta Kiientom, Ta/abo mpu HasBHOCTI MPOCTPOUYEHOT
3a00proBaHOCTI 3TiAHO 3 IHIIMMH JIOToBOopamH, yknaaeHnmu Kiientom 3 Bankowm, Ta/abo npu HasiBHOCTI IPOCTpoUeHOi 3a00proBaHOCTI, SKa
BUHUKJIA BHacHiok HaOyTTs bankom mpaB kpenutopa mo Kiienrta 3a Oyap-sikuM 3000B’s3aHHSAM a00 sIKa BUHHKJIA 33 PIMICHHSM Cydy 4d
BHACIIIZIOK I103aCyZOBOr0 BpeETyNOBaHHS cropy, KiieHT Oe33amepeuHo Ta Oe3BIAKIMYHO Jopydae BaHKy crucyBaTH TpOLIOBI KOLITH Yy
HAIllOHAJIbHIN BAJFOTI Y pO3Mipi, HEOOXiTHOMY JUTs BAKOHAHHS 3000B’s13aHb 32 JIoroBopoM npo HaaaHHs baHKiBCHKHX MOCITYT Ta/abo 3a iHIHMHA
noroBopamu, ykiageHumu Kiientom 3 bankom 3 Paxynky Ta/a60 3 Oyap-sIKHX iHIIMX paxyHKIB y Hal[lOHAIbHIN BalIOTI, BIIKPUTHX (44 THX, IO
oynyth Binkputi) Kiientom y AT «BAHK KPEAUT JHITIPO». Knient nopyuae banky 3aiiicuioBatu takuii [le6erouii nepekas (Jorosipue
CIHCaHHA) B TOMY YHCHI 1 32 paxyHOK BHKOPUCTAaHHS HajaHoro bankom oBepapadry 3a BiznmoBigauMm [lotounnm paxynkom KiieHTa y cymi,
BU3HaueHi bankom Ha mincrasi BimmoigHoro JloroBopy mpo HamaHHs baHKiBChKOi mocmyrw, yknaaeHoro Kiientom 3 bankom, Oynb-saxy
KIJTBKICTB Pa3iB MPOTATOM CTPOKY Aii JloroBopy 0 moBHOI omtaté Oyzp-skux 30008’ s13aHbs Kitienta nepen bankom 3a JloroBopom Ta iHIIMMHU
norosopamu, yknaaennmu Kiienrom 3 Bankom. IIpn npomy Bank Ha BiacHHH po3cyn BH3HA4ae 4eproBiCTh Takoro JleGeToBoro mepekasy
([oroBipHoro criicaHHs) TpOIIOBUX KOIITIB TSI BAKOHAHHS 3000B’s13aHb 3a BiANOBIIHUM JloroBopoM Ipo HagaHHs baHKIBCHKOT MOCIYTH.
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13.2. Hapane Banky Kiienrom 3a m.13.1 npaBo [{eberoBoro nepekasy (JJoroBipHoro crucanHs) BUHHKA€E 3 HACTYITHOTO JHS 3a IHEM
HACTaHHA TepMiHY(iB)/CTPOKY 3AIMICHECHHS BiAMIOBITHHUX IUIATEXKiB Ta MOXke OyTH BHKOpHCTaHe baHKOM MOYHHAIOYH 3 HOTO JHS.

13.3. bank 3niiicHioe [leGeToBmii mepekas (JJorosipae cnmcanns) xomrtiB 3 [loTounoro paxyHky 0e3 mosimomieHHs Kiienra Ta 6e3
HaganHs KirieHToM Oyzb-IKHX TOKyMEHTIB 10 baHKy, mounHaio4n 3 JHS HACTaHHS TepMiHY(iB)/CTPOKY BUKOHAHHS 3000B’sI3aHHS.

13.4. ¥V Bunaaxy BincyTHOCTI ab0 HemocTaTtHOCTI y KitieHTa He0OXiqHOT CyMH IT'PUBHEBUX KOIITIB, JUTS OIUIATH IUIATEXIB 3a JloroBopoM
npo HajaHHs bBaHKiBcbkoi mociyrd Ta iHIIMMM JoroBopamu, ykianeHumu Kiientom 3 Bankom, Kimient mum Hamae nopyuenHs banky
3niticHroBatu JlebeToBuii nepexas (J{oroBipHe cucaHHs;) 3 TAKOTO PaXyHKY y BiJIITOBIIHIN CyMi HEBUKOHAHOTO 3000B’s13aHHS Ha paxyHOK baHky
2900 «KpeanTopchka 3a00proBaHiCTh 3a ONepanisiMi 3 KyHiBIi-IPOAaxy 1HO3eMHOI BAIIOTI» Ta HAPABIATH ii Ha IpOJaK HEOOXiJHOT BATIOTH
Ha BPVY 3a xypcowm, 1o nisiTuMe Ha 1aTy 3A1HCHEHHS Takoi oneparii, 3 METO0 BUKOHaHHS KiTieHTOM BiINOBIIHUX TPOIIOBHUX 3000B’13aHb epet
Bankom. IIpn mpomy baHk cmmcye Ta mpomae cyMy KOIUTIB, JOCTATHIO ISl BHKOHAHHS BiINIOBITHMX TpPOIIOBUX 3000B’s3aHb baHky, 3
ypaxyBaHHSAM KoMiciii (Ha KopucTh baHKy 3riTHO 3 BCTAHOBIICHIMH HUM Tapr(aMu), 0 YTPUMYIOTECS 31 CIIHCAHOT CYMH y TPUBHSX a00 3 CyMH
I'PUBHEBOTO €KBIBaJIEHTY IIPOAAHOI iHO3EMHOI BaIFOTH, €3 3apaxyBaHHs Ha IIOTOYHUI paxyHOK KiieHTa.

[pu upomy, Kypc npogaxy bankom iHo3emHoi Bamoti Ha BPY Ta mopsnox #oro BU3Ha4eHHsS 3 METOI0 BUKOHAHHS BUIIE3a3HAYCHOTO
nopydenHs KiieHTa, BBaXA€ThCS TAKUM, 110 Y3TOJDKEHUIT OCTaHHIM.

13.5. fIxmio miciis HacTaHHS CTPOKIB BUKOHAHHS Oyab-sIKHX 3000B’s13aHb Kiienra 3a JloroBopoM mpo HajgaHHs baHKiBCBKOT TOCITYTH Ta
IHIIUMH JOTOBOpaMu, ykiageHuMu Kiientom 3 Bankom, baHk 3 THX 4YM iHIIMX NPUYMH HE CKOpHCTaBcs MpaBoM JlebeToBoro mepexasy
(JoroBipHoro crnmcaHHs) KOIUTiB 3 paxyHKiB KilieHTa, 11e He € mifcTaBoO AJs 3BUIbHEHHS Kili€eHTa BiA BiANOBINAIBHOCTI 32 MOPYLICHHS
3000B’s13aHb, TIepeI0aYeHUX JOTOBOpaMU, ykiaaeHuMHu Kiiearom 3 barakowm.

13.6. leGeroBuii mepeka3 ([JoroBipHe crvicaHHS) MOXKe 3IiHCHIOBATUCS baHKOM sk Ge3mocepeIHhO Ha BIACHY KOPUCTH Ha BiATIOBIIHI
paxyHku baHKy Ta/ab0 Ha KOPUCTH JiepkKaBH Ha BiJIIOBIHI PaXyHKH OFO/DKETy, Tak 1 Ha paxyHKH KiTi€HTa 3 OAQJIBIINM CITHCAHHSIM I'POIIOBUX
KOIITIB Ha BiJIIOBiJHI paxyHKH baHKy.

13.7. Knient nopyvae banky Ta Hanae npaBo banky Ha cnincanHs kowTiB 3 [IoToyHOro paxyHKy Ta/a00 3 OyIb-SKMX IHIINX BIAKPUTHX
MOTOYHHUX PAaXyHKIB (Y THX, IO OYIyTh BIIKPUTi) ¥ po3Mipi cyM KoMicili TpeTix GaHKiB, o Oynu crutaueHi bankom mpu o6ciyroByBaHHI
BiAMoOBiAHOTO paxyHKy KiieHTa 3a BukoHaHH 1uaTexiB KitieHTa B iHO3eMHIH BaIOTI.

CricaHHS 371HCHIOETBCS 3a ()aKTOM HACTAHHS BUIAJKy MOHECEHHS BaHKOM TaKuX BHTpPAaT, 3 MOAANIBIINM IOBIZOMJIEHHAM MpO Lie
KirieHTa He mi3HiIIEe HACTYITHOTO JHS 32 THEM CITHCaHHS KOIITIB.

PO3 LT 14. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AISIJIBHICTH

14.1. IIpu BukoHaHHI cBoiX 3000B"13aHb 3a M Y JIBO FOO Croponw, ixHi adinifioBani 0coOu, IpaniBHAKN a0 MPEICTaBHUKH:

a) He BUIUIAYyIOTh, HE NPONOHYIOTh BUIUIATHTH i HE TO3BOJIIOTH BUIUIATY OyIb-SKMX T'POIIOBHX KOWITIB ab0 IIHHOCTEH, MPSIMO 91
OIOCepPEIKOBaHO, OyIb-IKMM Oco0aM JJIs 3AiHCHeHHs BIUIMBY Ha Jii 4M PIilICHHS IMX OCi0 3 METOI0 OTPHMAaHHS Oy/b-IKHX HENpPaBOMipHUX
HepeBar 4u JOCSITHEHHs Oyab-sIKHX HEPaBOMIPHUX LiJeH;

0) He BUMHSIOTH Jiif, 110 KBaJi(iKyOThCS YNHHHM 3aKOHOJIABCTBOM SIK JIaBaHHs/OTpUMaHHs Xabapa, KOMEepLiHHuUIT MiIKyYTI, a TaKOX (B)
HE BUMHAIOTH [IiH, 10 MOPYLIYIOTh BUMOTH YHHHOTO 3aKOHOAABCTBA Ta MDKHAPOIHHX aKTiB PO MPOTUAIO Jerajizamii (BiAMUBaHHIO) TOXO/IB,
OJIepKaHUX 3TTOYMHHUM IUIIXOM, (PiHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacCOBOTO 3HHIICHHSI.

14.2. CropoHn 3000B'SI3yI0TBCSI TOTPUMYBATHCS BUMOT aHTHKOPYIIIHHOTO 3aKOHOJABCTBA M HE BXKMBATH >KOJHUX IiH, SIKI MOXYTb
MOPYIIUTH HOPMU aHTHUKOPYIIIHHOTO 3aKOHOJIABCTBA, y 3B'SI3KY 3 BUKOHAHHIM CBOiX IpaB abo 060B's3kiB 3rixHo 3 muM YJIBO FOO, y Tomy
YHCT, aJie He 0OMEKYIOUKCh, He pOOUTH MPOMO3HIIii, HE CAHKI[IOHYBaTH, HE OOIISITH Ta HE HA/JaBaTH HEIPABOMIpHY BHTOJy B IPOIIOBIiii abo
Oynp-sKiit iHIIiH Gopmi Gi3nyHNM a00 I0PUANIHEM ocobaM (y TOMY YHMCII, ajie He 0OMEXYIOUHCh, IPUBATHUM I JIPHEMCTBAM, OpraHizalisim,
opraHaMm Jiep)kaBHOI BJIaJIy Ta CAMOBPSIIyBaHHsI, YCTAHOBAM, JEP)KaBHUM CITy>KOOBILISIM) a0o 1X MpeICcTaBHUKAM, a TAKOXK HEe BUHHATH il abo
0e3IisTIbHOCTI, B TOMY YHCIIi, ajleé He BHKJIIOYHO, 3 BUKOPHCTAHHIM HaJaHHUX iM IMOBHOB&KECHb B IHTEpecax Ti€i uM iHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcynepeu iHTepecam CTopiH abo oxaHiel i3 CropiH.

14.3. Y pasi nopymenast CTOpoHO0 3000B's13aHb yTpUMYBaTHCS Bif 3a00poHeHnx 1.1 14.1 Ta 14.2 nporo YABO OO xiif inma Cropona
Mae npaso posipsatu nei YJIBO OO B 0qHOCTOPOHHEOMY MOPSIAKY MOBHICTIO 200 B YacCTHHI, HAAICIABIIM ITHCEMOBE ITOBIIOMIEHHS IIPO
pO3ipBaHHS Ha IOPUIMYHY/TIOMTOBY anpecy iHmoi Croponu. B mpomy Bumanky YBO KOO BBakaeThest po3ipBanuM depe3 10 kaneHTapHUX
JIHIB 3 JIaTH BIJNPABICHHS BiIIOBIIHOTO MOBIIOMIICHHS MPO Woro po3ipBanHsa. CTOpoHa, 3 uuei iHimiaTuBu Oyno posipsano neit YbO 0O
BIATIOBIZHO JI0 OJIOXEHb IIOT0 IyHKTY, Ma€ MPaBo BUMAaraTH BiIIIKOyBaHHs pealbHOTo Ta/abo MOTEHNIHHOT0 30UTKY, 1110 BUHHK y Pe3yJIbTaTi
TaKOro po3ipBaHHs, NpH 11boMy 30uTkK CTOpOHI, 1110 mopyiuia Bkasani myHkta Y5O 0O, He BiAIIKOIOBYIOThCS.

14.4. Croponn mpuiimMatoTh Ha cebe 3000B's3aHHs HeraiiHO (ane He mi3Hime | poOoyoro AHS 3 MOMEHTY BHSBJICHHSI BHIIAJKY)
iH(OpMyBaT OfHA ONHY MPO (aKTH BHIAAKIB (B TOMY YMCIi MOTEHUIIHHUX), 3a3HayeHuX B I.O. 14.1 Ta/abo 14.2, nuraxoMm HampaBieHHS
iH(pOpMaIiiTHOr0 OBIZOMIICHHS Ha €1eKTPOHHY oty CTOPOHH, TPOTH SIKOi OyJI0 HaIpaBJIeHO MOPYILIEHHS, a TAKOX Y moropkeHi CTopoHaMu
TepMiH i1 mopsiiok Hagati CTOPOHI, MPOTH SIKOT HAIIPABJIEHO ITOPYIICHHS, BIATIOBIAHI faHi i 1oka3u. 3i cTopoHH baHKy elnekTpOoHHOIO afpecoio
nomtH € compliance@creditdnepr.com. ¥V pa3i HeMoxIHMBOCTI TOBioMIIeHHS KiTieHTa eneKTpoHHOI0 IommToio baHk Hampasiisie OB TOMIICHHS
OJTHHM i3 CTI0Cc00iB, 3a3HaYeHuX y 1. 2.5.4 poro Y IO FOO.

PO3/ILI 15. IEPEJAYA IHOOPMAILIIL

15.1. KiieHT muisxoM mignucanHs 3asBH Npo NpUeTHAHHS Ta/abo 3asBH Npo HajaHHA baHKiBCBKOT mocyru Ta/abo MUTSIXOM YKITaIeHHS
BigmoBigHoro JloroBopy mnpo HagaHHS baHKiBChKOT MOCIyTH Hajae baHky cBiif 6e3yMOBHUIA Ta 0€3BIAKIMYHINA JO3BLT Ta 3TOAY Ha OTPUMAaHHS
Ta 00pOOKyY (30MpaHHs, 30epiraHHs, BHKOPUCTaHHs, HaJJaHHS, PO3MIOBCIOKEHHS Ta MONIMPEHHS ) IepcoHanbHUX NaHuX KiieHra, iHdhopmarii (B
TOMY YHKCITi 0aHKIBCHKOI TAEMHUIII Ta TAEMHUIII (PiHAHCOBOI MOCITYTH) PO cede, CBOIX MPEeACTaBHUKIB Ta IPyITy KOMIaHiH (Akmo KitieHT BXOIUTh
JI0 TPpYTIN KOMIIaHiit), 30KkpemMa, ajie He BUKIIIOUHO, Y HACTYITHUX 00cATrax Ta/a0o BUMaakax (171 HACTYITHUX LiIei):

a) 00 010po Kpeoumnux icmopiii, a came: TOB "Ykpaincbke OF0OPO KPEAUTHHX ICTOPIN", MiCIIe3HAXOKEHHS FOpUIuIHOi ocoou: 01001,
M. KuiB, Tleuepchkuit paiion, Byi. I'pymeBcbkoro, 6yauHok 1-J1, ToBapucTso 3 o6MexeHomo BianosinansHicTio «[IEPIIE BCEYKPATHCHKE
BIOPO KPEJUTHUX ICTOPIi», Micuessaxomkenns opuamanoi ocobu: 02002, m. Kuis, [uinposcskuii paiion, Byi. €. CBepcrioka, 6ym. 11,
a Takox 10 Kpenutnoro peectpy HamioHansHoro 6anky Ykpainu.

Jo indpopmarii mpo KirieHTa B paMKkax IIbOT0 MyHKTY BiTHOCATHCS:

1) BimomocrTi, mo ineHTH(IKYIOTh 0co0y: MOBHE HaliMEHyBaHHSI; MiCIIe3HaXOKEHHS; aTa i HOMep AepXKaBHOI peecTpaii, BiTOMOCTI
PO OpraH Jep>kKaBHOI peecTparii; ineHTH(IKanidHMi Kox y €ANHOMY Iep)KaBHOMY peecTpi MIANPHEMCTB Ta OpraHizamiil Ykpainu (mami -
ineHTH}IKaLiHUK KOx); Npi3BHIIE, iM’sl Ta O OATHKOBI, ITACIIOPTHI JaHI KepiBHUKA i TOJIOBHOTO OyXraiTepa; OCHOBHHH BHJ rOCIIONAPCHKOT
JUSUTBHOCTI; BIZIOMOCTI, IO 1ICHTU(IKYIOTh BIACHUKIB, AKi BOJOAIOTH 10 i OinblIe BiICOTKAMH CTATYTHOTO KaIliTaly FOPHIAYHOI OCOOM: ISt
¢izuuHKX 0ci0 - BIaCHUKIB: Tpi3BHILE, iM’s Ta 10 0ATHKOBI, MACIIOPTHI JaHi, iAeHTU(IKALIHHII HOMED 1 MicLie IPOKUBAHHSL; ISl FOPUANIHUX
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0cib - BIIaCHHKIB: TIOBHE HAMEHYBaHHSI, MiCLIE3HAXOKSHHS, jaTa i HoMep JIep)KaBHOI peecTpallii, BiIOMOCTI PO OpraH JepaBHOI peecTpallii,
ineHTH}iKamifHAN KO,

2) BiZOMOCTI PO TpOLIOBE 3000B's13aHHS Cy0'€KTa KPEIUTHOT iCTOPIi:

a) BIIOMOCTI IIPO KpeIUTHHUI NIPaBOYMH Ta 3MIiHHM JI0 HHOTO (HOMeEp i JaTa yKJIaJaHHs IPaBOYNHY, CTOPOHH, BH] IIPAaBOYUHY );

0) cyma 3000B's13aHHS 32 YKJIaA€HUM KPETUTHAM [IPaBOYHHOM;

B) BUJI BAJIFOTH 3000B's13aHHS;

I') CTPOK 1 ITOPSIIOK BUKOHAHHS KPEJUTHOTO IIPABOYHHY;

I') BIIOMOCTI IIPO PO3MIp MOTALICHOI CYMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM IIPABOUYHHOM;

1) 1aTa BUHUKHEHHS IPOCTPOYCHHS 3000B'13aHHA 32 KPEAUTHUM IIPABOYMHOM, HOTO PO3MIp 1 CTais MOTallICHHS;

€) BIIOMOCTI IpO MPUIIMHEHHS KPEIUTHOTO MPaBOYHHY Ta CIOCi0 foro mpumuHEeHHS (y TOMY YHCTi 3a 3TOJOK0 CTODIH, Y CYZOBOMY
HOPSAKY, TAPAHTOM TOIIIO);

€) BIZIOMOCTI IIPO BU3HAHHS KPEAUTHOTO MIPABOYMHY HEAIHCHHUM 1 ITiICTaBH TAKOTO BH3HAHHS.

0) 00 kpedummnozo peccmpy Hauionanwvnozo 6anky Ykpainu. KiieHT Hamae 3roxy Ha nepenady bankom indopmanii, mepermik sikol
BU3Ha4eHO B 3akoHi Ykpaiuu «IIpo GaHKM i OaHKIBCHKY IisUTBHICTBY, Ta 3000B’SI3y€THCS TOBIIOMHUTH PO 1€ OB SI3aHUX 3 HUM 0Ci0.

6) mpemim ocodam, ¢ MoOmMy HUCTL OP2AHIZAUIAM, YCIMAHOBAM, 0EPIHCAGHUM MA RPACOOXOPOHHUM OpP2AHAM, IUTA 3a0C3MCUCHHS
BUKOHAHHA HUMHU CBOIiX (yHKLIl BiIMOBIZHO 10 YMHHOIO 3aKOHOAABCTBA YKpaiHW, AN yKIaJaHHS JOTOBOPY MpO BIACTYIUIEHHS IIpaBa
BuMorH/pakTopuHry/mepeBeeHHss 6opry 3a J[OroBopoM, B TOMY YHCII y MOPAAKY CEK’ FOPUTH3ALil (BHIYCKYy OOpProBUX I[iHHHX Marepis,
3000B’s13aHHSI 32 IKUMH BUKOHYIOTBCS 32 paXyHOK IIpaB BUMOTH) UM iHIIHX JOTOBOPIB, a00 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy)
Tpetimu ocobamu g0 KirieHra.

2) ayoumopam, pelimuHz08UM A2eHMCMEAM, CIPAX08UM KOMRAHIAM, PIHAHCOBUM yCMAHO6AM MA THWIUM mpemim ocooam, sKi
HaJaloTh JIOAATKOBI Ta/abo cymyTHi mociyru KimieHTy Ha mincTaBi BiOIIOBIZHOTO JOTOBOpY, abo AKi HagaloTh BaHKy mocIyrd B pamkax
3niificHeHHss BaHkoM OaHKIBCHKOI MisUIBHOCTI, @ TaKOXX MOCIYTH, PEe3YJNbTaTOM SIKHX € BCTAQHOBICHHs IiIOBUX BiZHOCHH MiX baHkoM Ta
Kiienrom.

0) 3/00 Gyob-aKkux peecmpis, wio ichyioms ¢ YKpaini, y TOMy YHCI IepKaBHUX, e 30epiraetses iHopmaris mono Kiienra, iioro
(hiHaHCOBOI OisUTBHOCTI, MaifHa, AKe HagaHo abo MPOIOHY€eThCs Y 3a0e3neueHHs] BUKOHAHHS 30008’ s13aHb KiienTa nepen bankom, 1o HeoOXxinHa
Banky mpoTsirom ctpoky mii mpaBoBigHOCHH Mixk barkom ta KiieHTOM.

€) unenam naamiychoi cucmemu 3 METOIO IIPUNMHEHHS a00 IONepeKEHHS MOXIIMBOTO IIaxpaicTBa Ta MOBITOMICHHS HEOOXiTHOI
iH(popMarii mpo OyIp-AKi He3aKOHHI a00 HenmoromkeHi 3 bankom nii 3 BukopuctanasM [lnatikHuX KapTok 3a Paxynkamu Kitienra.

€) bankam-kopecnonoenmam (6 momy yucii Hepesuoenmam) bBanky - 1151 3a0e3NICUCHHS BUKOHAHHS HAMH CBOTX (DYHKITIH.

2HC) YEHMPAILHOMY OP2AHY 6UKOHABYUOI 6/1A0U, WO Peali3ye 0epHCcasHy noaimuky y cgepi 3anodicanna ma npomudii nezanizayii
(8iomuesanmio) 00x00ie, 00EPHCAHUX 310UUHHUM WIAXOM, PIHAHCYBAHHIO MeEPOPUMY Ma PIHAHCYBAHHIO PO3NOCCIOOMNHCEHH 30pOT MAC06020
3HUWEHHA, YEHMPATbHOMY OP2AHY GUKOHAGUOI 611a0U, Wl0 Peanizye 0epicasHy noOamKoey nOAIMUKY, 1020 MePUMOPIATbHUM OP2AHAM,
UEHMPANbHOMY Op2aHY GUKOHAGUOI 671a0U, W0 Peanizye 0epilCAGHY MUMHY NOJIMUKY, 1020 MEPUMOPIATbHUM Op2aAHAM, OP2AHAM
0eprcasHol UKOHABUOI CIyHcOU abo npueamuum sukonasyam, Paxynxoeiii nanami ma Hayionanvnomy azenmcmay 3 numans 3anodizauns
Kopynuyii — nis nineii Ta B 00cs31, nepeadadeHNX 3aKOHOAABCTBOM YKpaiHH, 30kpeMa, 3akoHoM Ykpainn «IIpo 6aHku i 6aHKIBCEKY TisUTBHICTE,
3aKOHOJABCTBOM Yy cdepi 3amo0iraHHs Ta MPOTHALl Jieramizamii (BiIMHBaHHIO) JOXOIIB, OJCPKAHUX 3JOYMHHHUM MUISXOM, (iHAHCYBaHHIO
Tepopu3My Ta (piHAaHCYBAaHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUILEHHS, II0JJATKOBUM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHaBYE
MPOBA/KEHHS TOIIO, B TOMY YHCII INepen0aueHnX MiKHApOJHUMH JOTOBOPAaMH, 3roJy Ha OOOB'SI3KOBICThH SKHMX HagaHo BepxosHoro Panoro
VYkpainu, abo yKiIageHUMH Ha 1X MiJACTaBi MiXKBiJOMYUMH JOTOBOPAMH.

3) mpemim ocobam, akumu/ 3 akumu Ha niocmaei Yeoou CRS 30ilicniocmuvca 6azamocmoponuin asmomamuunuii 00min
ingpopmauicro npo inancosi paxynku, — 1y BAKOHAHHS BUMOT 3aKOHOJaBCTBA Y KpaiHu, B ToMy uncii Yrogu CRS.

u) ocooam, 3 akumu cnienpaytoc baunk, ma/a6o inwum ocooam, aki nadaromep ado marOms HAMIp HAdasamu 6iON0GIOHI nocayzu
(éuxonysamu pooomu) ona banka ma/abo Knienma, niis 3a6e3nedyeHHs] BAKOHAHHS HUMH CBOIX (DYHKIIiH BiAMOBITHO 10 YKIaaeHHUX 3 baHkoM
Ta/abo 3 KirieHToM moroBopis 3 MeToro otpuMmanHs KitientoMm mocnyr Bij banky Ta/abo Bix Takoi ocoow;

i) 6 inwux eunadkax 32i0HO0 3 UYUHHUM 3AKOHOOAGcmeom YKpainu ma/abo 3aKonooaecmeom 3 RPUHUUNOM
excmpamepumopianbHocmi.

15.1.1. KimienT noisixom nmianucanHs 3asiBY PO IpHeTHAHHS Ta/abo 3asiBY Ipo HagaHH baHKiBChKOT OCITYTH Ta/ab0 MUIIXOM yKJIaIeHHS
BiamoBigHoro JloroBopy mpo HagaHHs baHkiBchKOi mociyru Hamae baHky cBiif 6e3yMOBHHUIT Ta GE3BIAKIMYHMI O3B Ta 3Oy Ha HaJIaHHS
BaHKOM 1HIIKUM HaJaBavaM IUIATDKHUX MOCIYT iH(opMallii, 1110 MiCTHTh OAHKIBCHKY TAEMHUIIIO, KOMEPIIHHY TAEMHHMIIIO, TAEMHHUIIO HaaaBaya
IJIATDKHKUX TOCITYT, TAEMHHUIIO (hiHAHCOBOT MOCITYTH, TAEMHUIIIO (HiHAHCOBOTO MOHITOPHHTY, a TAKOXK J03BiJ Ta 3rofy Ha oTpuMaHHs baHkoMm
Takoi iHdopmanii momo KiieHTa Bif iHMKX HaJaBadiB IUIATDKHUX MOCHYT Ta HA ii BUKOpUCTAaHHA. TakoX HIUIIXOM MiAMUCAHHS 3asBU PO
npuenHaHHA Ta/abo 3asBU Mpo HanaHHs baHKiBCHKOI mocayru Ta/abo MUIIXOM YKJIaIeHHs BigmoBigHoro [loroBopy nmpo HagaHHS baHKiBCBhKOT
nocinyrn KimieHT Hamae 3rofy Ta nmpaBo banky Ha HajaHHS IOCTYIy 10 PaxyHKy AJIsI CTOpOHHIX HaJaBadiB INIATDKHUX MOCIYT y TOPSIKY,
BCTaHOBJICHOMY 3aKOHO/IABCTBOM YKpaiHHM, B TOMY YHCIIi HOpMaTHBHO-IIPAaBOBUMHE akTamu HarjioHansHoro 6aHKy YKpainn.

15.1.2. 3a He3aKOHHE PO3rOJIONIEHHS y Oyab-siKiii GpopMmi (yCHiH, MHCHMOBIH, eEKTPOHHIH) a00 BUKOPHUCTAHHS OaHKIBCHKOI TAaEMHHMI
Ta/abo TaeMHuLi (iHaHcoBoi mociyru baHkoMm abo #oro mpaniBHEKamMH (OKpiM BHITIQJKiB, KOJIM Take BHKOPHCTAHHS Ta/ab0 pO3rOJIOIICHHS
periiaMeHToBaHe 3rozoro (o3BosoM) Kitienrta Ta/abo mocazoBumMu 000B’si3kaMu NpaniBHUKIB baHKy Ta/abo BUMOTaMU YHHHOTO 3aKOHOIaBCTBA
Vxpainn), bank Hece BignoBigaibHICTh nepen KirieHToM IUIIXOM BiIIIKOyBaHHs 30UTKIB y BUIIISI IPSIMOT AiHCHOT IIKOAN.

15.2. bank nosinomise KitieHTa mpo Te, o BiH Mae 3B’A3KH 13 cnopigHeHuMu ocodamu rpynu «DCHy», a KimieHT ycBizomiioe Ta 3rogeH
3 TUM, IO Oyab-sAKa iHpopMmalis, oTpuMaHa bankom crocoBHo KirieHTa Ta HOro mpencTaBHUKIB, MOXE BUKOPHUCTOBYBATHCH TAKMMHU 0COOAMM.
bank Ta criopinaeni ocobu rpymu «DCH» HecyTh BiANOBiZaNbHICTH 32 HE3aKOHHE PO3TOJOMIECHHS KOHQINeHIiHHOI iHpopMmanii npo Kmienra
TpeTiM ocobaM BiAMOBIIHO 10 3aKOHOJABCTBA Y KpaiHH.

15.3. Bank indopmye Kinienra npo e, mo bank BxoauTts 1o ckiany 6ankisebkoi rpymu « KPEJJUT JHITIPO», a KiienT ycBinomitioe Ta
3rofieH 3 THM, 10 Oyab-sKa iHpopMmanis, OTpuMaHa OyIb-KUM y4acHUKOM OaHkiBchkoi rpynu «KPEJJUT JHIITPO», B Tomy uncii bankom,
crocoBHO KutieHTa Ta iforo npencraBHUKIB, MoXe OyTH Iepe/jaHa TaKMM yYaCHUKOM IHIIUM y4acHHKaM (B TOMY YHCIi THM, L0 HPHETHAIOTHCS
J10 BKa3aHOi 0aHKiBChKOI Ipynu y MaiibytHpomMy) 6ankiBebkol rpynu «KPEJIUT JTHITIPO» Ta Mo)Ke BUKOPUCTOBYBATHCH KOXKHHM YYaCHUKOM
OankiBcbkoi rpymu «KPEAUT JHIITPO» min wac 3miicHeHHS cBoe€i AisuibHOCTI. BaHk Ta iHmi yyacHukM OaHkiBebkoi rpymu «KPEIUT
JHIITPO» HecyTh BiAMOBiNANBHICTH 32 HE3aKOHHE PO3TOJIONICHHs KOH(ineHniiHOI iHpopmarii mpo KiieHta TpeTtiMm ocobaM BigmoBiAHO 10
3aKOHOJABCTBA Y KpaiHMU.

15.4. Koxxen npencraBuuk KitienTa, sikuii miamucas 3asBy IIpo IpHETHAHHS, 3asBy Ipo HapaHHs bankiBcpkoi nmociryru abo Jlorosip nmpo
HaJaHHs O0aHKIBCHKOI IOCITYTH, Ha/lae 0€3CTPOKOBY 3roly Ha 0OpOOKy Ta Ha BKIFOYEHHs HOTo IEepCOHaJbHUX NaHUX 10 0a3M MepCOHAIBHUX
nanux banky, a KitieHT rapanTye, o HUM IpaBOMipHO HepenaloThesi baHKy nepcoHalbHi 1aHi YIIOBHOBaXKEHUX NpeAcTaBHUKIB KitieHTa, #oro
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Vuigepcanvnuii 00206ip 6aHKIBCLK020 00CILY208y8AHHA KIIEHMIE — IOPUOUYHUX 0CIO, Di3uynUx 0CiO —
nionpuemyie ma oci6, Axi npoeadame HesanedicHy npogeciiny disavnicms, 6 AT « BAHK KPEJJUT JJHIITPO»

(sepcisn 19.18)

’ A BaHk Kpeaut OHinpo

MOCaJOBHX OCi0, BIaCHUKIB Ta KOHTPOJIEPIB 3 MPaBOM MOAAibLIOl OOpPOOKH TaKMX MEPCOHAIBHMX MAaHHX, a TaKOX MiATBEPIKYE, IO
YHOBHOBa)kKeHi1 mpezctaBHUKH KitieHTa, MepcoHaNbHI JaHi SIKUX HaaaloThest baHKy 11 ykiagaHHs Ta/a0o Uiss BUKOHaHHSA J[oroBOpY, 3HAIOTH Ta
PO3YMIIOTB CBOi MpaBa sIK Cy0'€KTa IepCOHANBHUX NaHuX. basza mepconansHux nanux banky «KimieHTm» Mae Ha MeTi 30epekeHHS Ta 00pOOKy
iH(opMarii npo xirieHTiB banky Ta 3HaX0aMTHCA 32 MicIie3HaXOMKEeHHAM baHKy, a Takox 3a agpecamu: M. Kuis, By [TapkoBa gopora, 16A,
M. Kuis, Byx. Kypenisceka, 21A, M. Ykropon, By Mikcara, 15, a togaTkoBa Komist 6a3u nepcoHanbHuX naHux banky «Kmientn» posMimena
y xmapi Amazon (region - USA).

15.5. [lepconainpHi AaHi CKIAJAOTHCS 13 BiIOMOCTEH, 110 oTpuMaHi baHkoM i yac BCTaHOBJICHHS JUJIOBUX BimHOCHH 3 KiieHToM Ta
ynponoBx ix icHyBaHHs. [lepenanmii 00cAT MEepCOHANBPHUX JAHHUX € JAOCTATHIM, HEOOXITHUM Ta HEHAAMIPHUM Ul AOCSTHEHHS 3a3HAYCHUX
uineit. [lepconanpHi nani 00poonsAr0TECS baHKOM 3 TOTPUMaHHSAM BUMOT YHHHOTO 3aKOHO/ABCTBA YKpPAiHH 3 METOIO YKJIaJCHHS Ta BUKOHAHHS
JoroBopy Ta 3xificHeHHssM baHkoM OaHKIBCHKOI MisSUTBHOCTI, a TAKOK MOXYTh IepeaBaTucs (omuproBatica) bankom Ha 1 ta ocodam, mo
3a3Ha4eHi B [HOMY PO3ALTI.

15.6. Iligmucannsam 3asBH 1po HajgaHHSA iH(OpMaMii MOA0 MOTOYHOTO CTaHy paxyHKY Ta AWCTAHMIHHOTO BIIKJIMKAHHS IDIATDKHAX
nokymeHTiB ([Jomatok 9 no mporo ¥YJIbO I00), KiieHT Hamae cBOI0 MHCHMOBY 3rofy Ta N03BUI banky Ha HamaHHS 3aco0amu Tene(OHHOTO
3B’513Ky, iHpopMaril ocodam, 110 paBUIILHO Ha3BYTh KomoBe cioBo. Ycs iHpopmaris, o Oyiia mosigomieHa TenepoHoM oco0i, sika MpaBHIbHO
Ha3Baa Konose ciioBo, BBakaeThes HagaHowo KitieHTy Ha iforo BUMory Ta 3 ioro no3souty. KitieHT rapaHTye, 1o oco0a, sika IpaBHIEHO Ha3Baia
Konose cioBo, € ynoBHOBakeHOI0 0c00010 KitieHTa Ta Ma€ mpaBo OTPUMYBATH 3alUTyBaHy iHPOPMAIIIIO Ta BIAKINKATH IUIATIKHI JOKYMEHTH.

KitieHT ycBiZOMITIOE Ta MOTOMKY€EMOCS 3 THM, IO Y 3B*SI3KY 13 HOAAHHIM BKa3aHO] 3asIBH iCHY € MOKJIMBICTh HECAHKI[IOHOBAHOTO IOCTYITY
TpeTiX oci0 mo iHdopMarii moxo omepamiii 3a paxyHkamu KirieHTa a0o 3miliCHEHHS omepamiid 3 BIAKIMKAHHS IUIATDKHAX JOKYMEHTIB 3a
paxynkamu KitienTa, y ToMy 9mcni y BUNaakax, KOJIM TaKHM oco0aMH BUIAAKOBO cTaHe BimoMo Komose cioBo. Y Takux Bunaakax baHk He Hece
BIATIOBITANBHOCTI 3a po3royiomeHHs indopmarii, i Kimient He MaTnMe 1o baHKy *oIHHX IpeTeHs3iH.

15.7. KiieHT moromxyeThes 3 THM, 1o iHGOpMAIlis Moxe repeaBaTich bankoM KitieHTy He3aXMIEHNMH KaHAJIAMH 3B’ SI3KY, BHACIIITOK
4Oro Taka iH(opMallis MOXe CTaTH BiIOMOIO TpeTiM ocobaM. Y TakoMy BUMaAKy baHK He Hece BiAMOBIIaIBbHOCTI 3a po3royomueHHs inpopMarii,
a Kimient npuiimae Bci oB’si3aHi pU3NKY, TI0B’s13aHi 3 00MIHOM iH(OpMaIliero He3axXHUIEHNMH KaHaJlaMH, Ha ce0e.

PO3/I1JI 16. 3ATAJBHI TIPABA TA OBOB’SI3KH CTOPIH. IIITBEPI>)KEHHS TA TAPAHTI{

16.1. bank mae npaBo:

16.1.1. ButpebyBaru Bix Kiienra:

- TOKyMEHTH Ta iH(popmamnito (odimiiHI TOKyMEeHTH), HeoOXimHi s 3midicHeHHs Hamexnol mepeBipku KirieHTa, y TOMy umcii
Inentudikanii, Bepudikanii KiieHTa Ta HOro mpeJCTaBHUKIB, 1 BiJOMOCTI, HEOOXIMHI JIs HOTO HAJEkKHOI MepeBipkH, [meHTHdikamii,
Bepudixarii ta Buuenns KitienTa, 3'sicyBaHHS CyTi HOTO IisUTBHOCTI, BCTAaHOBJICHHS (PO3YyMiHHS)/ 3’SCYBaHHS METH Ta XapakTepy IITOBUX
BiTHOCHH a00 mpoBeneHHs (iHaHCOBOI omeparii, MOHITOPHHTY JALTOBHX BiJHOCHH Ta (piHaHCOBUX omepaniii KiieHTa, mo 3ailCHIOIOTECS Y
MpoIleCi TaKUX BiTHOCHH, IIOA0 BiAMOBIAHOCTI TakuxX (hiHAHCOBUX omepalliii HasBHil y banka indopmarii npo KiieHra, ioro misiibHICTh Ta
pH3HK (Y TOMY 4YHCIi, B pa3i HEOOXiAHOCTI, PO PKEPEJI0 MOXOKSHHSI IPOIIOBHUX KOIITIB, OB’ s13aHNX 3 (iHAHCOBUMHU ONEpaLlisiMH), a TAaKOX
JUTSL HAJISKHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3akoHOaaBcTBa y chepi [IBK/DT,

- BiIOMOCTIi Ta IOKYMEHTH 3 METOIO PETEeIHHOr0 aHai3y (hiHAHCOBUX OMEpail, o0 311HCHIOIOTHCS 32 paXyHKaMu, BiIkpuTumu y banky,
3 METOIO 3’sICYBaHHS X CyTi Ta 3aKOHHOI METH Ha BHKOHAHHS BHMOT 3aKOHOJIABCTBA, IO PETYIOE BitHOoCcHHH Y cdepi [IBK/DT;

- IOKyMEHTH Ta iH(pOpMaIlifo, HeOOXiHI JUIS BU3HAYCHHS HAsBHOCTI/BimcyTHOCTI y KirieHTa 3B’S3KiB i3 JepikaBolo, IO 3/AiHCHIOE
30poiiHy arpeciro npotu YKpainu;

- iHmy iHdopmariro, JOKyMeHTH abo BiJOMOCTI BiIIOBIHO 1O BHMOI 3aKOHOJAaBCTBAa YKpaiHH, yMoB JloroBopy, BHYTPINIHIX
noKyMeHTIB baHky 3 muTaHb GpiHAaHCOBOrO MOHITOPHHTY, a TAKOXK ISl HAJIEKHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3aKOHOAABCTBa y cdepi
[IBK/®T.

V Bunazakax, BuzHaueHux FATCA Ta/abo 3aransauMm crangaptom 3BiTHOCTI CRS, baHk Takox mae npaBo BuMaratu Bij Kiienra:

- TOKYMEHTH CaMOCTIiHOi OLIiHKHU (30KpeMa, ajie He BHKIo4HO ¢popmu W-9 ta W-8BEN) crocoBHo Kiienta Ta/abo cToCOBHO HOTO
KOHTpOIOI0UNX 0ci0 (3a HasBHOcTi) BixmoBimHo mo BuMor Jlomatka 1 o FATCA mns BcraHOBieHHs (TIepeBipKHM) CTaTyCy 3a3Ha4eHOl
aMepHKaHChKOT 0co0H;

- NoxymeHT camocriiiHoi ouinku CRS;

- iHmy iHdopmamio Ta/abo mokymeHTH, HeoOXimHi bamky s BxurTs 3axoxmiB HanmexxHol kommiekcHol mepeBipku PaxyHky,
BCTAQHOBJICHHs HOT0 MiI3BITHOCTI Ta CKJIQJAHHsS 3BITHOCTI 3a MiJ3BITHUMH paxyHKamu Ha BHKoHaHHs BUMor FATCA Tta/abo 3aranbHOro
cranaapry 3BiTHocTi CRS.

3anuT 01040 OTpUMaHHS JOKYMEHTiB/iH(opMallii, 3a3Ha4eHUX B IbOMY ITyHKTi, MOXKe OyTH HajaHuid KimieHTy numsxom:

e BpyueHHs KiieHTy 0COOHCTO MiJ| MiMKIC MICHMOBOTO MOBiJOMIICHHS;

e [epejaya MECHMOBOTO IOBIIOMIICHHS B YCTaHOBY ITOLITOBOTO 3B’SI3Ky IS BiANpaBieHHs Ha ajgpecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY
HaJaHOMYy ONHUTYBaJbHHKY a00 B IHIIOMY IOKYMeHTi, HagaHoMmy 10 bBaHky (¢akT BinmpaBieHHs MiATBEPAXKYEThCS MOIITOBUM
peectpom);

e  HaNpaBJICHHs MMCbMOBOIO MOBiIOMJICHHS Ha afapecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY HAJIAHOMY OMHUTYBAJIBHUKY a0o0 B iHIIOMY
JTIOKyMeHTI, HaJaHoMy 110 banky (akT BiAmpaBieHHs MiATBEPKYETHCS MOMITOBUM PEECTPOM);

e HanpasieHHs KilieHTy JHcTa Ha eleKTpOHHY MOIITOBY apecy, 3a3HaueHy B OCTAaHHROMY HA/IaHOMY OITUTYBAIBHHUKY a0o0 B iHIIOMY
JIOKyMEHTI, HaJjlaHoMy 110 baHky;

e HanpasieHHs KitieHTy moBigomieHHs 3acobamu CrcTeMn TUCTaHIIIHHOTO 00CIyroByBaHHS, o 1m0 y baHky 30epiraeTbest BigIoBiqHA
indopmaris;

e HanpasieHHs1 Kimienty TekcToBHX IOBiJOMIICHb Ha Telne(OHHHUI HOMEp, 3a3HaYE€HHI B OCTAHHBOMY HaJaHOMY OIIMTYBAJIBHHUKY a0o B
IHIIIOMY JOKYMEHTI, HagaHoMy 1o baHky.

16.1.2. BigmoBuTHCs Big poBeneHHs (iHaHCOBOI onepartii;

- sKwo Taka omnepauis KiieHTa BUKIMKaE Migo3pH y Jeraiizawii (BiAIMUBaHHi) J0XOIiB, OJIep)KaHUX 3JI0YMHHUM LIUIXOM, (piHAHCYBaHHI
TepopusMy 4H (piHAaHCYBaHHI PO3MOBCIOMKECHHS 30p0i MacOBOTO 3HUIEHHS Ta/a00 MiCTHThH iHAWKATOPH MiA03PLIOCTI BiIIOBIAHO 10
BHYTPILIHIX JOKyMEHTIB BaHKy, 110 OMUCYIOTh MUTaHHS yIpaBiIiHHA pusnkamu y cepi [IBK/DT.

- B pasi HeHajaHHA a00 HaJaHHs HEMOBHOTO IEepeNiKy JOKYMEHTIB Ta/abo obcsry iHdopmarii, mo BumararoTsest bankowm;

- sxmpo [InarixHa iHCTpYKIis nepenbdadae 3xilicCHEHHS onepanii, yJacCHHKOM ab0 BHTOJI00EPKyBaueM 3a SKOIO €:

a) ocoOwu, sIKi BKJIIOYEHI JI0 MepestiKy TepOPHCTiB;
6) ocobwu, 1m0 AiIOTH Bix iMeHi ab0 3a JOpYUIEHHSIM 0Ci0, SIKi BKIIIOYEH] 10 MeperliKy TepOPHCTIB;
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Vuigepcanvnuii 00206ip 6aHKIBCLK020 00CILY208y8AHHA KIIEHMIE — IOPUOUYHUX 0CIO, Di3uynUx 0CiO —

& BaHK K eanT ﬂH’n (o] nionpuemyie ma ocio, siKi nposadsimy He3anedcHy npogecitny disnvhicme, 6 AT « BAHK KPEJAUT JTHITIPO»
y
(sepcisn 19.18)

B) 0c00H, IKUMH TIPsIMO 200 OMOCEPEAKOBAHO BOJIOIIOTH UM KiHLIeBUMH OeHe(illiapHIMHU BIIaCHUKaMH SKHX € 0CO0H, sIKi BKIIIOUCHI
10 TIEPeJIiKy TEPOPHCTIB;
- sxmo [lnmarixnaa iHCTpPYKUis mependavae mepepaxyBaHHs KOIUTIB Ha KOPHUCTh OCOOHW, 3a3HaYeHOI B CAaHKIIMHMX chuckax Pamu
HaIllOHAJIBHOT Oe3reKr 1 000poHu YKpaiHu, 70 K0T 3aCTOCOBAHO BiMOBIHI TUIIH CAHKIIIM;

16.1.3. [TpuzynuanTH ipoBeAcHHS (iHAHCOBOI omepalii y pa3i BusBieHHs bankom iHpopmariii, o notpedye MoJaabIIoro aHai3y Ha
mpeaMeT HeOOXiTHOCTI BKUTTA baHKOM MEeBHUX Ail 3 METOX BUKOHAHHA HUM OOOB'S3KiB 3akoHOmaBcTBa y chepi IIBK/DT, 30kpema y pasi
AaBTOMATHYHOTO 30iry JaHuMX y4JacHHMKa (iHAHCOBOI omepamii 3 JaHUMHM OcOOM 3 HeperliKy TEepOpHCTiB abo 3 caHKIiHHOro cmucky Pamnm
HalioHaJbHOI Oe3nexu 1 o0oporn Ykpainu. [lix yac npusynuHeHHs onepariil 3 3a3HadeHuX mijncraB bank o6uikoBye (iHaHCOBY omepariiro 3i
cnucaHHs kowrTiB — Ha IlorouHomy paxyHky KiieHrta; i3 3apaXyBaHHS KOIUTIB — Ha OKPEeMOMY aHaliTHYHOMY paxyHKy 2909 «lHma
KPEIUTOPChKa 3a00proBaHICTh 3a OMEPAIiAMHE 3 KITIEHTAMUY.

16.1.4. BinmoBuTH y HajlaHHI OKpeMHX a00 Bcix BaHKIBCBKUX MOCIHYT, a y pa3i HassBHOCTI paHillle yKJIAQAEHUX AOTOBOPIB PO HATAHHS
BaHKiBCBKHX HOCIYT — BIIMOBHTH Yy HaJaHHI OKpeMHX a0o Bcix baHKIBCbKHMX mociyr y pa3i HeHanaHHs KiieHTOM nokyMeHTiB/iH(opMartii,
nepenbadenux 1. 16.4.1. ram. 16.4.6 Y5O OO no orpumansst Bin KirieHTa HCOOXITHUX TaHUX.

16.1.5. BigmMoBUTHCS BiJ BCTAHOBIICHHS (IIIATPUMAHHS ) AUIOBUX BiTHOCHH/BiIMOBUTH KiTi€HTY y BIIKPHUTTI paxyHKa (00CIyrOByBaHHi),
y TOMY YHCII IIUIIXOM PO3ipBaHHS IUIOBUX BiTHOCHH, 3aKPHUTTS paxyHKa, y pasi:

- skmo 3nificHeHHs Inentugikanii ta/ado Bepudikamii KimieHta, a Tako BCTAHOBJICHHS JaHUX, IO JAFOTh 3MOTY BCTaHOBUTH KiHIICBHX

OcHediliapHuX BIACHHKIB, € HEMOXKJIMBUM a00 sKIIO y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO TOTO, 110 0c00a BUCTYIIA€ BiJl BJIACHOTO IMEHI,

BcTaHOBNIEHH: KIieHTY HENpUITHATHO BHCOKOTO PiBHS pU3HMKY ab0 HeHajaHHs KilieHTOM HEOOXiMHMX JUlsl 3[iHCHEHHS HAJISKHOI IepeBipKu

KitieHTa 1OKyMEHTIB 4M BiTOMOCTEH;

BUHUKHEHHS MiJO3pH, II0 OMepawii MiCTATh 03HAKH BYMHEHHsS KPHUMiHAIBHOTO MPaBONOPYIIEHHS, BU3Ha4eHOro KpUMiHaIBHUM KOJEKCOM

Vkpainuy;

nonanHs KitieHToM 4 #oro MpeacTaBHIKOM HEAOCTOBIpHOI iH(opManii abo moganHs iHhopMalii 3 MeToo BBeIeHHS baHKy B oMaHYy;

- sIKIIo 3midcHeHHs [neHTHdikamii ocodu, Bix iMeHI abo B iHTepecax sSKOI MPOBOMUTHCS (HIHAHCOBA OTEpallis, T BCTAHOBIICHHS KiHIIEBOTO
OeHediriapHOTO BIacHHKA a00 BUTOJ00AEpKyBada (BUr0JoHa0yBava) 3a (piHAHCOBOIO OIEPAIIEI0 € HEMOKIINBHM.

PimenHs npo po3ipBaHHs IiIOBUX BiTHOCHH 0()OPMITIOETHCS BiIIOBIJHAM BHYTPIIIIHIM PO3HOPSKEHHIM BinnosinansHOro npaniBHUKa
3a IpoBeIeHHs (JiHAHCOBOTO MOHITOPUHTY.

VY pasi po3ipBaHHA IiM0BHUX BigHOCKH 3 KitieHToM baHk 3akpuBae BiANOBIHUHN paxyHOK. Y pa3i HAsABHOCTI 3aJIMIIKY KOIUTIB Ha paXyHKY,
Bank 3akpuBae BiINOBIAHUI paxyHOK MiCJIs MPOBEICHHS 3aBepIIaNbHUX OIepalliil 3a TAKUM paXyHKOM Ta IepepaxyBaHHs KOIUTIB Ha OKpEeMUIH
aHaMTHYHAN paxyHOK 2909 «IHIma KpeauTopchbka 3a00prOBaHICTh 3a OMEpaLlissMH 3 KIi€HTaMH». Y pa3si 3BepHeHHs Kili€eHTa 3 BEMOTOIO
OTpPHMAaHHA KOIITiB, BOHU IIEPEPaxOBYIOTHCS Ha paxXyHKH KiTieHTa, 0 BiIKPHUTI B IHIIHX 0aHKaX, IPOTATOM 3 poOOYHX THIB, 200 MOBEPHYTHCS
HOT0 KOHTpareHTaM.

16.1.6. BiqmMoBHTHCH BiJ MIATPUMAaHHS AUTOBHX BITHOCHH (y TOMY YHCHI NIISXOM PO3ipBaHHS UIOBUX BiJHOCHH) Ta 3aKpUTH PaxyHOK
a0o BiIMOBUTHCS BiJl IPOBeCHHs (hiHAHCOBOI omepanii y pasi:

HeHaaHHs KiienToMm BaHKy HOKYMEHTIB caMOCTiHHOI OLIHKHM CTOCOBHO cebe Ta/abo CTOCOBHO CBOiX KOHTPOJIOIOUMX 0Ci0 (32 HasIBHOCTI)
BignosigHo 1o BuMor Jlonatka 1 no FATCA ans BcTaHOBICHHS (TIEPEBipKH) CTAaTyCy 3a3HAYE€HOI aMepHKAHCHKO1 ocodu, Ta/abo JJokyMeHTy
camocrtiiHoi oninku CRS, Ta/abo iHmoi iHpopmanii Ta/abo qOKyMeHTIB, HeoOXimHUX baHKy ais BKUTTA 3axoniB HanexHol KOMIIEKCHOT
nepeBipku PaxyHKy, BCTaHOBJIEHHS iX MiA3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a MiI3BITHUMHU paXyHKaMH Ha BUKOHaHHS BUMOT FATCA Ta/abo
3aranpHOro cTaHnapTy 3BiTHOCTI CRS;

HernoBinomieHHs KiienToM BaHky npo 3MiHy cTaTycy HOJaTKOBOTO PE3UACHTCTBA;

HeHaJlaHHs npoTsiroM 30 KaJeHAapHUX THIB 3 HS OTPUMaHHS 3anuTy BiJ baHky 3amuryBaHoi iHpopMarii Ta/abo JOKYMEHTIB;

HaJaHHs iHpopMaIlii Ta/abo JOKYMEHTIB, III0 HE CIPOCTOBYIOTH Mifo3py baHky mozno miasBitHOCTI PaxyHKy;

B pasi 3actocyBaHHs BigHocHO KitienTa Ta/abo ywacHuka omepauii caHkuiii Paju HanioHanbHOI Oe3neku Ta 000poHH YKpaiHH B MOPSAKY,
BHU3HAYC€HOMY YMHHUM 3aKOHOJAABCTBOM;

sxmo (iHaHCcOBa omeparis 3a PaxyHkoMm mependayae mepepaxyBaHHS KOIITIB HA KOPHUCTh 0COOM, 3a3HAYEHOI B CaHKIIMHMX crnuckax Pamm
HaIlOHaJIbHOT Oe3neKn i 000poHH YKpaiHH, A0 SIKOi 32CTOCOBAHO BiJIOBIAHI THIIM CaHKIIHM, Ta/ab0 SKIIO Taka Onepais BUKIUKAE MiT03pH Y
(iHaHCYBaHHI TepopH3My 4YH (iHAHCYBaHHI PO3IOBCIODKEHHS 30pOi MacOBOTO 3HUINEHHS Ta/ab00 MICTUTH IHIUKATOPH ITiAO3PLIOCTi
BIJITIOBITHO JI0 BHYTPIIIHIX JOKYMEHTIB baHKy, 10 ONKMCYIOTh IUTaHHS YIpaBliHHS pu3ukaMu y chepi [IBK/OT;

y BUNAJKYy, Ko KiieHT Bege pU3HKOBY HisUIBHICTB, 30KpeMa, ajie He 0OMeXyIOUYHCh, IPOBOJUTH OIepallii, IPOBEAECHHS SKUX, Ha TyMKY
Banky, npu3BOAUTE 200 MOXKE MPHU3BECTH IO MOPYIIEHHS HOPM YHMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/a00 3aKOHOAABCTBA 3 IPHHIUIIOM
eKCTpaTepUTOPIaIbHOCTI;

- y BUIagky orpumanHs baHkom iHpopManii 11040 BuMHEHHs abo ydyacTi y BUMHEHHI maxpaicbkux aid Kiientom Ta/abo Horo KiHueBHM
OeHediiapHIM BIACHUKOM (KOHTPOJIEPOM);

HAsBHOCTI mijcTas, nepenbadennx [TonatkoBuM KoziekcoM YkpaiHu. B 1boMy BHIaaKy 3amumiok komri 3 PaxyHky nosepraerbest Kitienty
BiINOBiAHO 710 BUMOT [loaTkoBOro KoseKCy YKpaiHu;

— HassBHOCTI 1HIIMX MiZICTaB, epea0auCHNX 3aKOHOIABCTBOM YKpaiHu Ta/abo 3aKOHOIABCTBOM 3 MPUHIIUIIOM €KCTPATECPUTOPIATLHOCTI.

16.1.7. 3amoposutu aktuBu KiieHra, sKIIO #0oro BHECEHO /10 MepertiKy ocid, HOB'sI3aHUX 3 MPOBA/HKEHHSIM TEPOPUCTHYHOI JisTIBHOCTI
a00 CTOCOBHO SKHX 3aCTOCOBAHO MDXKHAPOAHI caHKLii (gaii — [Teperik oci0).

V pasi 3aMmopo>keHHs akTHBIB baHK 00:1iKOBY€e 3aMOpO’KeH1 KOIITH Ha BiAMOBITHUX paxyHKax KirlieHTa, KOIITH SKOTO 3aMOPOXKYIOThCS;
B {HIIHMX BHUIAJKaX — HA OKPEMOMY aHaIITHYHOMY paxyHKy 2909 «IHira KpeauTopchka 3a00proBaHicTh 3a OHEpalisiMH 3 KITIEHTaMny.

Bank nosigomitsie KitieHTa ipo 3aMoposKeHHs HOro akTHBIB y pasi oTpuMaHHs Bix KitieHTa MACHMOBOTO 3amHTY.

Bank HeraiiHO po3Mopoxye akTuBu Kiienra:

- HE Mi3HillIe HACTYITHOr0 po0O0YOro JHS 3 JIHS BUKIIOUCHHS 0co0u um opranizarii 3 [Teperniky oci0;

- He Mi3Hillle HACTYITHOT0 po00YOoro AHs 3 IHs HAAX0LKeHHs Bix Ciyxou 6e3nexu Ykpainu iHpopMarii mpo Te, 1o 0coda, sika Mae Take
came abo cxoke imM'st (HaliMeHyBaHHs1), sIK 1 0co0a, BKiIoueHa 10 [leperniky ocib Ta akTHBH KOi cTaiay 00'€KTOM 3aMOPOKEHHS, 3a pe3yJIbTaTaMu
MepEBiPKH HE € BKIIOYEHOIO 10 3a3HadeHoro [lepemiky ocib.

16.1.8. 3ynuuuTH dinancosi onepamii KiienTa y pasi:

- BUHHMKHEHHS IJ03pH, IO BOHH MICTATh O3HAKM BYMHEHHS KPHUMIHAIBHOTO IIPAaBONOPYLIEHHS, BH3HAUYCHOro KpHMIiHAIBHAM KOZEKCOM
Vkpainu;

- SIKIIIO BOHH € MiI03PiINMU;

- HaJXOJ/UKEHHS BiATIOBITHOTO pillIEHHS CIELialbHO YIIOBHOBa)XEHOTO OpPraHy Ha CTPOK, BU3HAYCHHUH y IbOMY PillICHHI;

- 3acTocyBaHHS BimHOcHO KitieHTa Ta/abo ywacHuKka omepauii caHkuiii Pagu HamioHanmpHOI Oe3nmekw Ta OOOpOHHM YKpaiHH B TOPSOKY,
BU3HAYEHOMY YMHHHM 3aKOHOIABCTBOM.

63


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=114
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=114
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t10_2755?ed=2023_11_23
https://ips.ligazakon.net/document/view/t10_2755?ed=2023_11_23
https://ips.ligazakon.net/document/view/pb23208?ed=2023_11_24&an=33

Vuigepcanvnuii 00206ip 6aHKIBCLK020 00CILY208y8AHHA KIIEHMIE — IOPUOUYHUX 0CIO, Di3uynUx 0CiO —
nionpuemyie ma oci6, Axi npoeadame HesanedicHy npogeciiny disavnicms, 6 AT « BAHK KPEJJUT JJHIITPO»

(sepcisn 19.18)

’ A BaHk Kpeaut OHinpo

bank nosinomiste KitieHra Ha HOro mMChbMOBHH 3alIUT IIPO HOMEp Ta JaTy PillIeHHs CHEL[ialbHO YIOBHOBAXEHOI'O OPraHy IPO IPOJOBKEHHS
3yNUHEHHS (P iHAHCOBUX OIEPAITiii.

16.1.9. Y pa3i HagXOKEHHS 3alUTIiB Bil OaHKIB-KOPECIIOHACHTIB HalaBaTH iHpopMarlliro mpo Kitienra ta ioro ¢iHancosi oneparii, mo
CTaHOBUTH OAHKIBCEKY TAEMHHITIO Ta/a00 TaeMHHUINIO (iHaHCOBOI mocyTH, a KitienT nursixom miamucanns mnporo Y JIBO FOO nanae banky 3rony
Ta JI03BUI HAa HaJJaHHS Takoi iHpopMaIlii.

16.1.10. Otpumysatu Bix KiieHta miaty 3a HaJaHHS MMOCTYT/3MiHCHEHHs OIEpalliif 3a BiAMOBIAHUMH BaHKIBCHBKHMHU MOCIyTaMH, Y
po3Mipax, mepeadaueHuX JIFOUMMH Ha JIaTy HaJlaHHs MOCIyTH/3aiicHeH s onepanii Tapudamu ta/abo JloroBopamu npo HamaHHs baHKiBChKOT
MOCITYTH.

16.1.11. HagaBatu KitieHTy, 32 yMOBHU HiIKIIOUEHHS HOTO 1O BiANOBiAHOI baHKIBChKOI MOCIYTH, Ta 32 YMOBH TE€XHIYHOI MOXKIIMBOCTI,
iH(pOpMAIIito PO PyX KOMITiB 32 PaxyHKaMy IUIIXOM HaJCHIaHHS Takoi iHpopMarii 3aco6aMu MOIITOBOTO 3B SI3KY, Ta/a00 €IeKTPOHHOI MOIITH
Internet, 3a xoHTakTHOK iHpOpMaricro KiieHTa, 3a3HaUCHOIO OCTaHHIM y 3asBi mpo HajaHHA baHKiBChKOi mociyru. BuzHaueHHs oOcsTy
MIOBITOMIJICHH 3/1ilicHIOEThCsl BaHkoM Ha BitacHuit po3cy .

16.1.12. Binkmnactu BukonanHs [Inarixaoi iHcTpyKnii Kitienta Ha HacTynHui Onepaniitanii (po6ounii) qeHs, SKIIo BOHA HaiHIIIA 10
banky micns 3akindenHs OmnepariifHoro (po6odoro) aHs, a TAKOX B iHIIMX BHMamKax, nependadenux YIBO 0O, y ToMy ducii 3 NprUYHHA
BificyTHOCTI y BaHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH [IaTKHY iHCTPYKIIIO Yy ICHB 11 HaAXOIKESHHSI.

16.1.13. Bumaratu Big KitieHTa BigIIkoIyBaHHs JOKyMEHTAJIbHO MiATBEPIKEHUX 30UTKIB, 3aBIaHUX baHKy y 3B’ 3Ky 3:

16.1.13.1. Iopymenusm Knienrom ymor Y5O 10O.

16.1.13.2. [Topymernnsim KitienroMm HOopM 3akoHOTABCTBA 3 IPUHIMIIOM EKCTPAaTEPHTOPIialbHOCTI. Y TakoMmy BHIanky KirieHT
3000B's13aHUH BigmKkoxyBaTi baHky yci 30MTKH Ta BUTpATH, IO TOHECEHI OCTAHHIM Yy 3B’s3KY 13 HempaBoMipHUMH HisMu Kitienra.

16.1.14. Y mopsaky JlebetoBoro mepekasy (/loroeipHoro crnwmcanus), ooymoenenomy YJIBO OO, crnucyBatu 3 PaxynkiB Kitienra
TPOIIOBI KOWITH BiAmoBigHO 1o ymoB PO3TY 13 YJIBO 10O0.

16.1.15. Bincrymatu cBoi nmpasa Ta/a0o 3/IiHCHIOBATH MEepeBEACHHS CBOiX 3000B’s13aHb, 0 BUILUTHBAOTH 3 Y /BO 0O ninkom Ta/abo
KokHOT okpemoi BankiBcbkoi mocmyru 6e3 3roau Kiienrta, Oyap-skiii Tpetiii ocobi, moBimomssiroun npo ue KiieHta camocriiiHo abo 3
MOKJIaICHHAM 000B’ 3Ky IPO 31HCHEHHS TaKOro NOBiIOMIICHHA Ha HOBY CTOpOHY.

16.1.16. Hagcunaru moBinomieHHs Ta/abo HamaBati iHpopmanito KiieHTy 3 nmuTanb oOciyroByBaHHs PaxyHKIiB 3a ajpecoro Ta/abo
tenedoHamu, 0 BKa3aHi y 3asBi mpo HanaHHA baakiBcekoi mociyru. Takox bank Mae mpaBo 31iHiCHIOBAaTH BUKIIMKY (Tene()OHH1) Ta HAACUIIATH
MOBiJOMJICHHS (B T.4. €JICKTPOHHI JIUCTH, TekcToBi moBigomieHHs) KitieHTy, y TOMy YHCII pEKIAMHOTO XapaKTepy, M0 MICTATh iHOPMAIIio
Mpo [ifodi 4M HOBi BaHKIiBCHKI MOCIYTH, a TaKOX ITOBIIOMJICHHS PO aKLiiHI MPOMO3MMLii Ta/ab0 3ampolIeHHs O YYacTi B ONMUTYBaHHAX, 32
yMoBH, 0 KiTieHT He BiIKIIMKaB 3roJly Ha OTPHUMAHHS 3a3HAUCHNX BUKIIVKIB Ta /ab0 MOBIIOMIIEHb y MOPSAKY, BA3HAYEHOMY BiJITOBIJIHO JIO II.
16.5.9 VIBO 10O.

16.1.17. O6MexyBaTH/3yIHHATH 00CIYTOBYBaHHS PaXyHKY y pa3i HeBUKOHaHHS (Di3MIHOIO 0C000I0 — MiAmpHEMIIEM Ta/abo ocobamu,
SIKI TIPOBAAITh He3aJIeXKHY MpodeciiiHy MisUTbHICTh, 000B’SI3KY 11010 OTpHMaHHs J{0BiJKH PO CHCTEMY TapaHTyBaHHs BKJIaIiB (i3UYHUX OCIO,
nependauenoro PO3A1JIOM 18 Y150 10O.

16.1.18. B nepiox aii BOEHHOT0 CcTaHy y pa3i MOpYyLICHHS pOOOTH CHCTEMH eeKTpOHHUX IaTtexis HBY y mratHOMy pexumi, a Takox
B IHIIUX BUMAJIKaX, B IKMX BUKOHaHHs [lnatikHOI omepauii B mopsaky, nepeadadeHomy YJIBO FOO Ta JloroBopom GaHKIBCHKOTO paxyHKY,
HEMOJXKJIMBO 3 He3alie:)KHHX Big banky nprunH, BukoHyBatH [Inartixkai iHCcTpyKuii KitieHTa Ta Mi>kOaHKIBCBKI omneparii KitieHTa 3 BiAXMIeHHIM
Biz ymoB Y/IBO OO Ta JloroBopy 6aHKIBCEKOTO paxyHKy, ajie B MOPSIAKY, epej0aueHOMy BHYTPILIHIMH JTOKyMeHTaMu baHKy.

16.1.19. IIpm3ynuHNTH IpOBeIeHHAS (PiHAHCOBOI OMepallii y pa3i OHOBJIEHHs CAaHKIIITHUX cITUCKiB Pajn HamioHaNbHOT Oe3nekn i 000poHU
VYkpaiHu 10 MOMEHTY BHECEHHSI OHOBJICHHX CITHCKIB JI0 TIPOrpaMHOro 3abe3mnedeHHs baHky.

16.1.20. Ha BracHuit po3cy1 MpUITMHATH HapaxyBaHHs MPOLICHTIB 3 MOPYIIEHHS IPOIIOBOTO 30008’ s13aHHS 3a JloroBopoM oBepapadTy
a00 NMOHOBHTH iX HapaXyBaHHSI.

16.2. Bank 3000B’s13aHMii:

16.2.1. ¥V pa3i HagXOomKEHHS IPOIIOBUX KOILITIB MPOTIATOM omepariiHoro yacy banky, 3apaxyBati X Ha paxyHOK OTpHMyBada TOTO X
caMoro fHs, a y pa3i HaJIXOMKEHHs KOIITIB y MICJISONEpaLiifHUi 4ac, HaCTYIMHOro JHS, SAKIIO iHIIA JaTa He BH3HA4YeHA IUIATHUKOM (Jarta
BAJIIOTYBaHHs1) 32 YMOBH IIPaBHJIBHOTO 3alIOBHEHHS IIPH3HAUCHHSI IUIATEXKY Ta PEKBI3UTIB OJIep)KyBaya, Ta y pa3i sKIIo epeKas He CyNepednTh
PEeKUMY BUKOPHCTAHHS PaxyHKY.

16.2.2. BukonyBartu posnopsupkents Kimienra srigno 3 ymoBamu Y IBO 100, y Tomy 4nci po3nopsaKeHHs Ipo Tepekas Ta/abo Buaady
rpOUIOBUX KOMITIB 3 PaxyHKiB, a TaK0X MPOBOAMTH 1HIII OTEpallii y MOPsAKY, BU3HAYCHOMY YHHHUM 3aKOHOZAaBCTBOM Y KpaiHu.

16.2.3. IIpu BHecenHi 3min go Y/JBO 100, y Tomy uncni no TapudiB, ZoTpUMyBaTHCh CTPOKIB Ta MOPSAKY ONPMIIIONHEHHS 3MiH,
obymonenux M Y5O F0O0.

16.2.4. HamaBatu xoHcynbranii KitieHTy 3 mnTaHb 3acTOCYBaHHS 0aHKIBCHKOTO 3aKOHOIABCTBA, IOPSIKY 3MIHCHEHHS PO3paxyHKIB Ta
BaHKIBCHKUX MOCTYT.

16.3. KiienT Mmae npaBo:

16.3.1. TIpoBoxuty onepauii 3a PaxyHkamu Ha mincraBi Po3paxyHKOBHX JOKYMEHTIB BiIIOBITHO JO YHHHOTO 3aKOHOAABCTBA YKpaiHU.

16.3.2. YIOBHOBa)XXyBaTH y MOPAAKY, IepeadaueHOMY YHHHUM 3aKOHOAABCTBOM Y KpaiHH, TPETiX 0cid po3nopsmkaTich PaxyHkamm.

16.3.3. OtpumyBaru iHdopmairo 3a PaxyHkamu, y TOMY 9UCIi 13 BUKOpUCTaHHSIM CHCTEM ITUCTaHIIHHOTO 00CITyTOBYBaHHS.

16.3.4. 3Beprarucs 1o Kontakr Llentpy banky 3 nmuTans HagaHHS Ta 00CITyroByBaHHS BaHKIBCHKUX MOCIYT.

16.4. Knienr 3000B’s13yeThes:

16.4.1. HamaT 1OKyMEHTH 1 BiTOMOCTI, HEOOX1/IHI IS HOTO HAJEKHOT MEPEBIPKH.

16.4.2. HaaTi OHOBIICHUH MaKeT JOKYMEHTIB MPOTAroM 10 poOouux IHIB i3 THSI HACTAHHS TOJIN, O 3a3HAYCHI HIDKYE:

- HasBHOCTI CyTTEBUX 3MiH y AisuibHOcTi KitieHTa (30kpema B pasi 3MiHM KiHIeBHX OeHediliapHUX BIIACHHKIB, KepiBHHUKA,
MiCLIe3HaX0KEHHS IOPUANYHOI 0COOH, TPACTY, IHIIOTO MOAIOHOTO [IPABOBOr0O YTBOPEHHS, (Pi3n4HOT 0COOH — i AIPHEMIIS);

- 3aKiHYEeHHS CTPOKY (MIPUITMHEHHS) [ii, BTPATH YNHHOCTI UM BU3HAHHA HEIIHICHUMH OZaHUX JTOKYMEHTIB;

- BTPaTH YMHHOCTI / 00OMiHY ineHTH]iKaniifHOTO MoKyMeHTa KitienTa (mpencraBauka Kiienra).

16.4.3. He BukopucToByBati Paxynku, mo BinkpuBatoTecst y Mexax Y/JABO FOO, mis 3milicHeHHs onepariiif, 3a00pOHEHNX YHHHUM
3aKOHOJABCTBOM YKpaiHu;

16.4.4. CoeuacHo orutauyBaTu nociayrd banky 3rigno 3 Tapudamm Banky, mo nifoTh Ha JeHb HaJAHHS TAKOi ITOCITYTH/TIPOBEACHHS
omepaii, Ta/ab0 3riHO 3 yMOBaMH BioBiHOT baHKiBCHKOT mocityrH, KO iHIIe He nepenbdadeno Tapudamu/ymoBamu bankiBcbkoi nociyry;

16.4.5. Tudpopmysaru bank npo 3MiHy cBOiX OaHKIBCHKHX PEKBI3UTIB a00 IOPHIMYHOL afpecH mpoTsaroMm 5 (m’st) baHKiBChbKHUX THIB 3
MOMEHTY HaOpaHHS YMHHOCTI LMX 3MiH 3 HAJAHHAM MiATBEP/KYIOYMX MOKYMEHTIB. BaHK Mae mpaBo y BHNanky HeHanaHHsa KiieHToM
iHpopMarii mpo Taki 3MiHH pO3paxOBYBAaTH Ha aKTyalbHICTh HaHWX mpo KirieHTa Ta He Hece BiAMOBIAANBbHOCTI 3a HACTaHHS OyIb-SKUX
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’ A BaHk Kpeaut OHinpo

HETaTUBHUX HACIIJKIB, SKIIO L€ HE BIANOBiAaEc MIHCHOCTI, BKJIIOYAIOUYM, ajic HE OOMEXYIOUHCh LM, HeoTpuMmaHHs KiieHTOM Oyab-sKux
MOBiJOMJIEHB Bif baHKy Tom10.

16.4.6. HanaBatu banky, 3a 3alUTOM OCTaHHBOTO, OYyIb-Ky IONATKOBY iH(OPMALIIO Ta TOKYMEHTH IIOJO 3AIMCHEHHS Omeparliil 3a
Paxynkamu y nopsiKy, BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHU.

16.4.7. CamocriitHo BiacninkoByBaTH Ta 3HaiomutHch 31 3MiHamu 1o Y/BO 00, no Tapudis, onpumonnenux bankom y mopsaky,
BusHaueHomy 1M YJIBO FOO. 3 wniero meroro Kiient camocriiino BinBinye O¢iuiiinuii caiit banky, nepesipsie momroBy Ta/abo eJIeKTPOHHY
KopecnoH eHIif0. KitieHT He MOo)ke IOCHIIaTHCs Ha CBOIO HEOOI3HaHICTh i3 3MiHAMM SIK MIJICTaBY JUIS 3BUIBHEHHS B/l TPOIIOBHX TA HE TPOIIOBHX
30008’ s13aHb niepen bankom.

16.4.8. He posromouryBatu indopmarito, oTpuMany Bin banky, TpeTiM ocobaM, KpiM BHIQIKiB, KOJH HaJaHHs Takoi iH(popmarii €
000B’13KOBHUM, BiATIOBiHO 10 BUMOT YHHHOTO 3aKOHOAABCTBAa YKpaiHH.

16.4.9. Y BUmaaxy nocTpOKOBOIO MPUIIMHEHHS [ii JOBipeHOCTI, BuaaHoi KitientoM Ha im'st JJoBipeHOT 0cO0OH (UM iHIIIOTO MPECTaBHHUKA),
mo Haxana 10 bauky (odopmienoi y banky abo 3acBigueHoi HoTapianbHOI (IHIIMME YIOBHOBaXKEHHMH Ha I1e 0cO0aMH y BHIIaJKaxX, BU3HAYCHUX
3aKOHOJaBCTBOM YKpainn), KiieHT 30008’ 13aHui HoBitoMuTH baHk npo mpunuHeHHs [ii 10BipeHOCTI IUITXOM 3BePHEHHS 10 BinineHHs banky
3 BIJIMIOBITHOIO 3asIBOXO, SKIIO IHIIUH CIOCIO MOBIMOMIICHHS TIPO CKAacyBaHHs (MPUITUHEHHS Mii) TOBIpEHOCTI mpsMo He nepeabaueHuii YO
00 a6o [orosopom mpo HajganHs bankiBcbkoi mociyru. [lo momenTy noBimomiienHs: Kiientom BaHky mpo mocTpokoBe NMpUIHWHEHHS il
noBipeHOcTi baHk 3BUTbHAETHCA Bl OyAb-SKOI BiAMOBINAIBHOCTI, [0 MOXE BUHUKHYTHU Y 3B’SI3KY 13 AiAMHU Takoi JloBipeHOi 0co0H.

16.4.10. 3Bepratucsy 10 banky ans o3HaiiomieHHS 3 J{0BiIKOIO PO CUCTEMY T'apaHTyBaHHS BKJIAliB (Gi3MUHHX OCi0 B MOPAIKY Ta y
croci0, mo Buznaueni B PO3/I1JII 18 V/IBO HOO.

16.4.11. BinmkoxyBatu baHKy yci TOKyMeHTalIbHO MiATBEPIKEHI 30UTKH Ta BUTPATH, LI0 IOHEeceHI baHKOM y 3B'SI3Ky 3 MOPYIICHHAM
KitienToM HOpM 3aKOHO/IABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIAIBHOCTI.

16.4.12. IToBinomuTH baHk MUCEMOBO Tpo (haKT BUKOHAHHSA 3 HOTo [10TOYHOTO paXyHKY HEHAIEKHOI, TOMHIIKOBOI 200 HEaKIIENTOBaHOT
[TnatixxHoi oneparlii HeraliHO MiCJIs TOTO, K Taka iH(opMallis cTajga oMy BigoMa, a SKIIO BHACTIIOK Takoi [lmaTixkHol omepariii BizOy1och
3apaxyBaHHA KomTiB Ha PaxyHok KirieHTa - mpotsrom 3 OnepamifHux AHIB 3 AHSA TaKOTO 3apaxyBaHHs HajaTu banky [InaTixHy iHCTpYKIiO 3
METOI0 MepeKas’y KOLITIB IUIaTHUKY abo, 3aJeXKHO BiJ OOCTaBMH, HajaBauy IUIATDKHUX MOCIyr ruiatHuka. Hamawusam 3rogu Kiienra nHa
PO30IOKYBaHHS KOIITIB Ta MOBEPHEHHS iX HEHAJIC)KHOMY IUTATHHUKY € TMPOCTABJICHHS Ha BUIeBKazaHii [ImatixHiit iHcTpykmii KirienToM (#oro
HpeICTaBHUKOM) BIIaCHOPY4YHOTo Hianucy/EnekTpoHHOro miamnucy.

16.4.13. Ha nepmy Bumory baHKy HamgaTé TOKYMEHTH i BiZIOMOCTi, HEOOXimHI Juis 37ilicHeHHs ineHTH(iKamil Ta/abo Bepudikarii
Kiienra (y ToMy 4mCIli BCTAaHOBJIEHHS ieHTH(]IKAiHHAX AaHUX KiHIEBUX OceHedilliapHUX BIIACHHKIB (KOHTPOJEPIB), aHATI3y Ta BHUSBICHHSI
(hiHaHCOBHX OMepallii, 0 MiAIAraloTh GiHAHCOBOMY MOHITOPHHTY, Oyb-AKy iH(OpMALilo Ta TOKyMEHTH, HeOOXiHI ISl 3AiHCHEHHS HaIeKHOT
nepeBipku KitieHnta (B TOMy uncii ajsi BU3HaueHHs HassBHOCTI/BincyTHOCTI y KitieHTa 3B’SI3KiB i3 JepikaBoro, 10 3AiHCHIOE 30poiiHy arpecito
npotu Ykpainn), Hanexnol kommiekcHoi nepeBipku PaxyHKy, 3’scyBaHHA CyTi Ta MeTu (iHaHCOBUX omepatii KmieHra, oro ¢ginaHcoBOro
CTaHy, Ta iHIII nepeadaucHi YUHHUM 3aKOHOJABCTBOM YKpaiHM TOKYMEHTH Ta BIIOMOCTI, sIKi BUTpeOye baHK 3 METOI0 BUKOHAHHS BHMOT
YMHHOTO 3aKOHOJIABCTBA YKpPaiHH, sIKE PETYJIIOE€ BITHOCHHU y cdepi 3amodiranHs jeraiizauii (BiAMUBaHHIO) JOXOMIB, OAEP)KaHUX 3ITOUYMHHUM
HIIIXO0M, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIODKEHHS 30p0i MacOBOTO 3HUIIEHHSL.

16.4.14. HamaBatu noxymenTu abo inopmanito 3riguo 3 Bumoramu FATCA, a TakoxX Ti, IO CTOCYIOTECSI TOJATKOBOTO cTarycy Kirienra,
Ta y pasi HabyTTs ctatycy noaarkosoro pesunenra CIIIA HanaBatu 10 baHKy miaTBEpIKy0Yi JOKYMEHTH.

16.4.15. Y Bunazkax, BuzHaueHux FATCA Ta/a6o 3aransHum ctangaptom 3itTHocTi CRS, HagaBatu banky:

1) nmokyMeHTH caMOCTiiiHOI OIIiHKHM (30Kpema, ane He BuKIO4YHO (Gopmu W-9 ta W-8BEN) ctocoBHo KitieHTa Ta CTOCOBHO ioro
KOHTPOJTIOIOUUX 0ci0 (3a HasBHOCTi) BigmosigHo mo Bumor JJomatka 1 no FATCA mis BcTaHOBIIEHHs (TIEpeBipKH) CTaTycy 3a3HaueHOl
aMepHKaHChKO1 0co0u;

2) JoxymeHTt camocrtiitHoi oninku CRS;

3) iHmy iHpopMmarito Ta/abo ITOKyMEeHTH, HeoOXimHi baHKy s BXKHUTTS 3axomiB HamexHoi koMIUIEKCHOI mepeBipkd PaxyHKy,
BCTaHOBIICHHS MOTO MiA3BITHOCTI Ta CKJIAaJaHHS 3BITHOCTI 3a MiJA3BITHUMH paxyHKaMu Ha BHKOHaHHs BUMOT FATCA Tta/abo 3arambHOrO
cranpapty 3BitHocTi CRS.

16.4.16. IIpotsrom 30 KaeHAAPHUX JHIB MMCBMOBO NMOBIOMUTH baHKy Ipo 3MiHY CBOTO CTaTyCy IOaTKOBOT'O PE3NACHTCTBA IS LISH
3aranpHoro cranaapty 3BiTHocTi CRS Ta/abo cBoro crarycy mis uineit FATCA Ta/abo npo 3MiHy BiANOBIZHOTO CTaTyCy KOHTPOIOKY0i 0COOU
(3a HasBHOCTI).

16.4.17. IIpotsrom 30 xaneHOapHUX IHIB 3 JHS OTPUMAaHHS 3amHUTy Hajgath baHKy moscHEHHS Ta iH(opMamifo, SKI0 Y BUIAIKaX,
BuszHaueHHX FATCA Tta/abo 3aransHuM crangapToMm 3BiTHOcTi CRS, mix wac abo micns 3actocyBaHHsS mpoueayp Hame:xHoi KOMIUIEKCHOT
nepeBipku baHKk Hi3HaeThCs a00 MaTUME IMiJACTAaBH BBaXaTH (MaTUME MiZ03py), M0 PaXyHOK HalNeKUTh O MiA3BITHUX, alle o0 PaxyHKY
KiierToM nomaHo iHpOpMAIiF0 CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOJIOIOUMX 0ci0 Ta/abo TOKYMEHTH, SKi BKa3yrOTh Ha Te, 0 PaXyHOK He
€ MiA3BITHUM.

16.4.18. Y pasi 3minu iHmoi indopmamii (He BkazaHoi B 1.m.16.4.14-16.4.15 YJIBO F0O), mo nHanaBanmace Kmientom banky npu
BCTAHOBJICHHI AIJIOBUX (IOTOBIPHUX) BIAHOCHH, Y TOMY YHCIII IIOJI0 KiHI[EBUX OeHe(illiapHUX BIAaCHUKIB (KOHTpojepiB), KimieHT 30008’ s3aHmi
He mizHime 30 (TpuansaTH) OaHKIBCHKUX MHIB (SKIIO IHIIWA CTPOK JUTS HAJaHHS BiAMOBITHUX NOKyMeHTIB He BusHauenuidl YJIBO 100) 3 nus
3MiHM iH(opManii Hanatn baHky oHOBiIeHY iH(pOpMAIIifo Ta/abo BiAMIOBITHI JOKYMEHTH 31 3MiHAMHU.

16.5. KnienT 3asiBiAsie Ta rapaHTye€, 10 HAa MOMEHT HiINHMCAaHHA Ta BOPOAOB:K Aii BiamosigHoro /loroBopy nmpo HajaHHS
BankiBchkoi mocayru:

16.5.1. KiieHT € 10puan4HOI0 0c00010, (hi3UYHOI0 0COO0IO-MIANPHEMIIEM, (I3UTHOI0 0CO00I0, 1[0 MPOBAANUTH HE3ATIECKHY MpodeciitHy
JiSUTBHICTD, 10 HaJISKHUM YMHOM 3apeecTpOBaHa Ta JIi€ BiINOBIAHO JO YHHHOTO 3aKOHOAABCTBA YKpaiHH, a Y pasi BiAKpUTTS Po3paxyHKOBOTO
paxyHky KitieHT miaTBepxKye, 10 BiH € HAJIeXHO 3apeecTpPOBaHUM HeOaHKIBCHKMM HaJaBadeM IUIATDKHHX ITOCTYT Ta HAasBHICTh Y HBOTO BCIX
HEOOXiTHUX NO3BUTEHUX JOKYMEHTIB, III0 HEOOXIiHI U HagaHHS BiIIOBIIHAX IIAaThKHUX nocayr KopucryBavam Kitienra.

16.5.2. Knient (npeacraBuuk KitieHnra) Mae yci HeoOXiqHI ITOBHOBa)XEHHS JuIsl yKiIanaHHs Ta BukoHaHHs Y IBO FOO Ta loroBopy mpo
HajgaHHs BaHKIBCHKOI MOCIYTM 3riJHO 3 YCTaHOBYMMH JOKyMeHTaMu KirieHTa Ta/abo Bin akijioHepiB/y4acHHKiB/3aCHOBHHKIB/CITiBBIACHUKIB
Kuienra; ykiaaganus ta BukoHanHs Kiiearom YJIBO FOO ta loroBopy mpo HagaHHs BaHKIBChKOI MOCIYrH HE CYNEPEYHUTh IOJIOKESHHIM
YUHHOTO 3aKOHOJABCTBa YKpalHH, YCTaHOBUMM JOKyMeHTaM KiieHrta, iHIIMM BHYTpiliHIM gokymeHTam KirieHTa, a Takox He CylepedyuTh
MOJIOKEHHSM JOTOBOPIB, YKIaaeHnX KirieHToM 3 iHmmmu ocobamu, abo MONI0KEHHSM 1HIINX MPABOYMHIB, Jisf SKUX MOMUpPIOeThes Ha KimieHTa.

16.5.3. Cranom Ha  gary ykmaganas YJbO OO ta  [loroBopy mpo  HagaHHi  baHkiBchkoi — mociyru
aKI[I0HepH/y9aCHUKH/3aCHOBHUKH/CIIBBIacHUKN KiieHta ab0 yHNOBHOBaXXGHMH HUMH OpraH He NPHHHSB PIIICHHS MIOJO NPHIHHEHHS
1opuanaHoi ocobu KirieHTa (MUIIXoM JiKBifarii, 3UTTs, IpUEIHAHHS, MOALTY a00 MepeTBOPEHHs), o0 fopuandHoi ocodu Kiienra/diznanoi
0COOM-TIIANPUEMI]ST HE TOpYIIEHE IPOBA/DKEHHS y CIpaBi Mo OGaHKPYTCTBO, HE IMOCTAHOBJICHE CyIOBE pillleHHS a00 pIIIeHHs [HIIOTo
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Vuigepcanvnuii 00206ip 6aHKIBCLK020 00CILY208y8AHHA KIIEHMIE — IOPUOUYHUX 0CIO, Di3uynUx 0CiO —
nionpuemyie ma oci6, Axi npoeadame HesanedicHy npogeciiny disavnicms, 6 AT « BAHK KPEJJUT JJHIITPO»

(sepcisn 19.18)

’ A BaHk Kpeaut OHinpo

KOMIIETEHTHOTO JEeP)KaBHOTO OpraHy MpO MPUMMHEHHsS opuandHoi ocobu KirieHTa, mpo mpu3HaueHHs apOiTPaXKHOTO Kepyrodoro Tta/abo
JKBiZaTOpa, JIKBiAAIIHHOI KOMICIi Ta 1HIINX aHATOTIYHHX 0Ci0, M0 0OMEKYIOTH/CKACOBYIOTh IIOBHOBa)KEHHS OpTaHiB ympaBmiHHSA KiieHta
TOIIO.

16.5.4. Knient nanas banky nosHy Ta nocroBipHy iH(opMmariiro, nocratHro it Inenrudikanii ta Bepudikanii Kitienra ta foro BUBUCHHS
(omiHKH (hiHAHCOBOTO CTaHy, 3’ICYBaHH CyTi AISUIBHOCTI), y TOMY 4ncii 11 [nentudikanii ta Bepudikanii Kimienra BixnosinHo xo Bumor banky
Ta JIF0YOro 3aKOHO/ABCTBA YKpaiHU.

16.5.5. Kiient posywmie, mo BaHk € cy0’eKkToM NEpBHHHOTO (iHAaHCOBOIO MOHITOPHHTY 1 3000B’S3aHUI HaJlaBaTH BiJIIOBIJHOMY
YIIOBHOBa)KEHOMY OpraHy jAep)kaBu iHpopmariro mpo ¢dinancosi onepauii Kiienra, 1o miasirarots GpiHaHCOBOMY MOHITOPHHTY, Ta 3JiCHIOBATH
iHII epeadaueHi YUHHUM 3aKOHOJABCTBOM Y KpaiHU Aii, OB’ sS3aHi 3 MOHITOpUHIoM (piHaHCOBUX onepaiii Kitienra, y ToMy 4mcii BIAMOBUTHCA
Bij 3nilicHeHHs ¢iHaHCOBOI omepauii Kiienra. dismpaicTs KitieHTa Ta Horo oneparii 3a PaxyHkamu >k0THIM YMHOM HE TIOB’s3aHi Ta He OyIyTh
BUKOPUCTOBYBATHCH JUIS 3MIHCHEHHS KOPYMUIHHOT OisSUTBHOCTI, (iHAHCYBaHHS Tepopu3My, (piHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0oi MacoBOro
3HHIICHHS Ta 30pO1 MacoBOTO Ta Jieraji3allii KpUMIiHATBHHUX JJOXOJIIB.

16.5.6. IIpu nepenaui Kiienrom banky nepconanbHUX TaHUX PO (GizndHUX 0cib, Mo MicTAThes y JloroBopi nmpo HajaHHs baHkiBcbKOT
MOCIYTM Ta B IHIIMX JOKyMeHTaX, mo HanaHi Kiienrom banky, OyiaM moTpumaHi BHMOTM 3aKOHOIABCTBa YKpaiHM y cdepi 3axucry
MEPCOHANBHUX JaHHUX, Y TOMY YHCIi Y YaCTHHI OTPUMAaHHS 3TrOAU Ha 00pOoOKY MEepCOHAIBHUX NaHUX KepPIBHUKIB, YWICHIB OpPraHiB yIpaBIliHHS,
HallMaHHX NpaliBHUKIB, 0ci0, 3a3HaueHux y [lepeniky ynoBHOBaxkeHUX 0cib 3a PaxyHkamu, ocib, ki Ha 3aKOHHHX MiJICTaBaxX 0T BiJ iMEHi
KiienTa, y4acHUKIB, aKLliOHEPiB, BIACHUKIB ICTOTHOI yyacTi, KOHTPOJIEPiB Ta KOHTpareHTiB KitieHTa, IX KepiBHUKIB, YWICHIB iX pOJUH, HAHMaHUX
MpaliBHUKIB TOmo. KitieHT 3000B’A3y€ThCS cCaMOCTIHHO MOBIIOMIIATH TakKuX (Ppi3mIHUX 0Cib mpo mepenady baHKy iX mepcoHaNbHUX NAaHHX, Y
TOMY 9HCII TpO METy Iiepenadi, CKJIaJ Ta 3MICT MepemaHuX baHKy NepcoHaNIBPHMX MAHMX, a TaKOX PO IOPSAAOK peasi3amii HUMHU IIpaB,
BU3HAYEHHUX 3aKOHOM YKpaiHn «IIpo 3aXHCT nepcoHaIbHUX JAaHUX).

16.5.7. 1o yxnaganus YO FOO Tta JloroBopy npo Hamganus bankiBcbkoi mociyru, KiieHT oTpumaB ycro iH(OpMaIilo CTOCOBHO
BaHKiBCHKHX MOCTYT B 00CSI31 Ta y MOPSIKY, 1110 TiependayeHi craTteto 7 3akony Ykpainu «IIpo dinaHcoBi mociayru Ta piHaHCOBI KOMIIaHi» Ta
c1.30 3akony Ykpainu “TIpo muiatixai mociayru”. KitieHT 3acBinuye, mo 3a3HaueHa iHpopMais € noctynHoro y Binninennsx banky ta/a6o Ha
BeO-cTopiHLi banky y mepexi [aTeprer (www.creditdnepr.com.ua), a TakoX € MOBHOIO Ta JOCTATHBOIO JUIS MPABUIBHOTO PO3YMIHHS CYTi
BankiBcpkux mocayr. Ymosu YIBO FOO Tta [loroBopy mpo HaganHs bankiBcbkoi mocimyru 3po3ymimi KiieHTy, BiINOBi#aloTh iHTepecam
Kiienra, € po3yMHNMH Ta cIIpaBeITHBUMH.

16.5.8. KirienTy Bimomi BH3HA4€HI 3aKOHOJABCTBOM YKpaiHU HACHIAKH YMHCHOTO HaganHs KimieHToM JIoOKyMEHTY caMOCTiiHOT OIliHKH
CRS crocoBHO cebe Ta/abo CTOCOBHO HOro KOHTPOJIOIOYHMX OCI0 3 HEZOCTOBIPHMMH BiJIOMOCTSIMH, IO IIPHU3BENIO /IO HEBCTAHOBIICHHS
mimg3BiTHOCTI PaxyHky mmst KiienTa.

16.5.9. [Tinmucanusm 3asBU MPO MPHEAHAHHS Ta/ab0 3asBM NMpo HaJaHHA BaHKIBCHKOI MOCIYTHW Ta/a00 YKJIAJACHHSIM BiAMOBiTHOTO
JoroBopy mpo HamanHs BankiBcbkoi mociyru KimieHT Hamae cBOIO 3romy Ha oTpuManHs Bin banka iHdopmarii 3 nuTanb 00CIyroByBaHHs
PaxynkiB y mopszaky Ta 06cs3i, o0ymoBnenux Y 15O FOO.

[Migmucannsam 3asBu Mpo mpueTHaHHS Ta/abo 3asBu Mpo HagaHHS baHKIBCHKOI Mocayru Ta/abo yKIaJeHHSM BigmoBigHOTO JoroBopy
npo HajaHHs bankiBchkoi mocyrn KiieHT Hagae banky cBOYO 3rofly Ha OTpUMaHHS Bil baHKy BHKIHKIB (Tele()OHHIX) Ta MOBiJOMIICHb (B T.4.
€JIEKTPOHHUX JIMCTIB, TEKCTOBUX MOBITOMIIEHB), y TOMY YHCIIi PEKIIAaMHOTO XapaKTepy, 10 MIiCTATh iH(pOpMaiio mpo Aitodi ui HoBi baHKiBChKi
MOCIIYTH, a TAKOX IOBIJIOMJICHHS IIPO aKI[iifHI Npono3uuii Ta/abo 3ampoIleHHs 10 y4acTi B onuTyBaHHAX. KIlieHT Mae npaBo BiAKIMKATH IO
srofy y OyIb-sIKMil MOMEHT HUIAXOM 3BepHeHHs 10 Konrtakt Llentpy Banky abo y iHmmii croci0, SKIIO BiH 3a3HAUCHHH Yy BiANOBIIHOMY
noBimomsienHi. Bigxnukanus Kiientom wiel 3roau He BrutmBae Ha iHmn ymoBu YBO FOO Ta He oOmexye mpaBo KiieHta xopuctyBaTucs
BaHKIBCHKIMU MTOCITyTaMH.

Kuient, sxwif mignucas 3asBy npo mpuenHaHHA Ta/abo 3asBy mpo HagaHHSA baHKiBCHKOI mociyru Ta/abo ykias [lorosip nmpo HajaHHS
BankiBcrkoi mociyru 10 «15» mrororo 2026 poKy BKIFOYHO, BBaXKAE€ThCS TAKHMM, IO HAJaB CBOKO 3rOJly Ha OTPUMAaHHS BiJ baHKy BUKJIMKIB
(TeneoHHUX) Ta MOBIIOMIICHB (B T.4. €JICKTPOHHUX JUCTIB, TEKCTOBHX IOBIIOMJICHB), Y TOMY YHCII PEKIAMHOTO XapakTepy, IO MICTATh
iHpopMalifo mpo Ail04i YW HOBiI BaHKIBCbKi MOCIYIH, a TAaKOX MOBIOMIJICHHS MPO akIiiHI Mpormo3uiii Ta/abo 3ampolIeHHs 0 y4acTi B
ormutyBaHHAX. Taka 3ro/ia BBa)KaTUMEThCSI HaJaHOTO « 16» mrotoro 2026 poky, Ta KimieHT Mae npaBo BiJKIAKATH IE0 3TOAY Y OYAb-SKHil MOMEHT
uutsixoM 3BepHeHHs 10 Konrtakt Llentpy banky a6o y iHmmii croci0, sKIo BiH 3a3Ha4€HHH y BiAMOBIIHOMY ITOBIIOMIICHHI.

PO3/ILJI 17. CTPOK JIi YIEO F00, MOPSAOK PO3IPBAHHS YABO 00

17.1. Jist uporo YJIBO OO mpununusietses 3a 3rogoto CropiH, abo y Bumaakax, nependauennx uum YBO 0O Ta/abo unHHUM

3aKOHO/IaBCTBOM Y KpaiHH.

17.2. PozipBanns Y /1O OO 3xilicHo€ThCS:

17.2.1. 3a iginiatuBoro Kiienra:

Ha mifcTaBi ioro mucbMoBoi 3asBu npo poszipanas Y IBO FOO (Hdomarok 8.1 mo usoro YABO KOO) KiienTa, nogaHoi He mi3Hime HiX
3a 10 xaJeHAapHUX THIB IO JaTH PO3ipBaHHSI 3a YMOBH ITOBHOTO Ta HAJIEKHOTO BUKOHAHHS 3000B’s13aHb Kiienra 3a [loroBopamu 1mpo
HajgaHHs bankiBeskoi mocmyru Ta ymoB Y IO KOO 1o natu posipBaHHS;

y Bunaaky Hesroau Kiienra 3 3anpononoBannmu barkowm 3minamu go Y IBO OO, y nopsaky, nependadenomy 1. 2.5 Y 15O 10O0;

Ha MIJACTaBi PilIEHHS BIiAMOBITHOTO OpraHy, Ha SKHUH 3TiTHO i3 3aKOHOM IMOKJIaJeHO (YHKIIl 00 MPUIHHEHHS IOPHINYHOI 0cO0H,
MIPUNUHEHHS I AIPUEMHHUIBKOT AisTIBbHOCTI (Pi3ndHOI 0COOM - MiIOpHEMI Ta BU3HAHHS (i3udHOi ocoOm OGaHKpPyTOM (3a 3asBOIO
JiKBiZaTopa, To0oBU ab0 YieHa JIiKBigaliiHOT KOMICii, yIipaBUTes MaifHa TOIO);

HAa IHIIMX MiICTaBax, nependadyeHnx 3aKOH0IaBCTBOM YKpainu Ta uum Y J5O F00.

17.2.2. B 01HOCTOPOHHBOMY MOPSIKY 3a iHiIiaTHBOIO baHKy muisixoM mmucesMoBoro nosimomiieHHs bankom KiieHta mpo posipBanHS
YBO 00 3a 1 (opun) Micsip g0 natu posipeanast ¥Y/BO FOO (xpim posipsanus YJIBO OO 3 mincras, nepexdavenux m.16.1.5 YABO 100).

17.2.3. B ogHOCTOpOHHBOMY HOPSAKY 32 iHiIIaTHBOIO baHKy y pa3i mpuiHATTS baHKOM pilleHHs PO NPUITHHEHHS JUIOBUX BiTHOCHH 3
Kiientom 3 Oynb-sikoi mixcrasu 3 mependauenux m.16.1.5 YABO OO, B takomy Bunaaxy YJABO OO mns CropiH NpuUnuHSETHCS 3 1aTy,
BKa3aHOI y BiANOBIHOMY ITCEMOBOMY ITOBiZIOMJICHHI baHKy PO po3ipBaHHs IUIOBUX BiJHOCHH.

SIkiio Ha MOMEHT BUsiBIIeHHS Hamipy npunuauTi Airo Y JIBO 0O 6y nb-sikoto i3 Cropin mix bankom Ta Kitienrom, KitieHT kopucTyeTbes
BaHKIBCHKOIO MOCIYT00, TO KOHKPETHI MpaBoBi Haciiaku posipBanus Y/BO 00 y usomy Bumazaky (kpim Bunaixy posipsanus Y5O 00 3
migcras, nependadenux m.16.1.5 YIBO K0O) takox MoKyTh OyTH IepeadadeHi OKpEeMHMH YMOBaMH baHKIBCHKHX MTOCIYT.

17.3. Pozipanns Y /15O KOO npununse giro ycix opopMiIeHIX B HOro Mexax baHKiBCEKUX HOCIYT.

17.4. IIpununenns okpemoi bankiBcbkoi nocmyru, odpopmireHoi y mexkax ¥ JIBO OO, we npununste xiro YJIBO FOO nns Cropin.

17.5. Tlopsinok Ta migcraBy IMpUIUHEHHS okpeMoi bankiBchkoi mociyry, yknanenoi y pamkax Y/BO 100, Buznauaerses mum Y /J1BO
0O Ta ymoBamu HajtaHHs OKpeMoi BaHKIBCHKOT MOCITYTH.
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’ A BaHk Kpeaut OHinpo

17.6. 3axkpurTs PaxyHkiB Ta moBepHeHHs KiieHTy 3anuiuky KOIITiB 3a PaxyHKOM 31iHCHIOEThCS Y TOPSIKY Ta y CTPOKH, BU3HAYEHI
YHHHAM 3aKOHOJAaBCTBOM Ta yMOBAaMH HAaJaHHS BiAMOBIIHIX BaHKIBCBKUX MOCTYT.

PO3J1JI 18. YMOBU T'APAHTYBAHHSI ®OHAOM BIALIKOAYBAHHSA BKJIAAIB

18.1. bank iHpopmye Kiienta, sikino BiH € (i3udHOW 0coOOr-miampueMieM abo (HisMYHOK 0CO00I0, MO MPOBOAUTH HE3AICKHY
npodeciiiHy IisUIbHICTB, 1po Te, o bauk € yyacnukom ®@onpay. Y pasi noyarky nporuenypu BusenenHs ®@onnom banky 3 punky KiieHt Moxe
3BepHyTHCS 10 DOHAY AJsI BIALIKOIYBaHHS KOIITIB B po3Mipi Biiamy, BKIIIOYArOUM MPOLICHTH, CTAHOM Ha KiHELb JHS MMOYATKy HPOLEIypH
BuBeieHHS PoHAOM OaHKY 3 PUHKY, ajie He OLIbIIe CyMH T'PAHUYHOTO PO3MIpY BiJIIKOTYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOTO YHHHUM
3aKOHOZAaBCTBOM YKpaiHu.

18.2. Coim miamucoMm y 3asBi po BiIKpUTTA paxyHKy KitieHT 3acBimuye, mo:

- 10 yKJIaJaHHs BigmoBigHoro JloroBopy BiH 03HaioMiIeHHH i3 3MicToM J[OBiIKM IpO cCHCTEMy rapaHTyBaHHS BKJIadiB (Gi3UIHHX 0Ci0;
Ta

- BiH O3HaifomyIeHHH i3 BUMoramu 3akoHy Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIAIIB Gi3ndHHX 0CiO»;

- BUMOT'Y 3aKOHOJIABCTBA YKpaiHM Ta BUMAAKH B sikux DOHA rapaHTyBaHHs BKJIAJIB HE BiJIIKOAOBYE KOLITH BKJIamHWKaM KirieHTy
LJIKOM 3pO3yMiJIi.

18.3. lo yxuaganns JloroBopy 0aHKiBChKOro paxyHKy baHk Hamae BKIamHuKy — (i3uuHiid 0cobi — miampuemito ta/abo ocobam, ski
MIPOBAIATH HE3AJICKHY MpoQeciiiHy MisUTBHICTE (Tali — BKIAIHUK — Pi3ndHa 0c00a) JOBIAKY PO CHCTEMY rapaHTyBaHHS BKIAIB (i3UIHUX 0Ci0
(mami — loBinka), y nECEMOBI# (TTaniepoBiit) popMi, SKII0 BKIATHUK — Gi3ngHa 0c00a HE Ma€e MOTOYHUX Ta/a00 BKIAJTHUX (ICMO3UTHHX ) PaXyHKiB
y Banky. JloBigka 30epiraeTbcst B CIpaBi 3 IOpUIHMYHOTO OOPMIICHHS PaXyHKY.

18.4. Micas yxknaganns JloroBopy 0aHKIBCHKOro paxyHKy (B mepiox iforo xii) CTOpoHM BH3HAUMIM HACTYIHHUH CIIOCIO mIopiuHOroO
HaJaHHA BKIaIHUKY — QisudHii ocob6i JJoBinku: He misHime 01 rpyaHs KOKHOTO HACTYITHOTO KaJCHIApHOTO POKY Micis yKiamaanHs Jlorosopy
0aHKIBCBKOTO paxyHKy bank posmimae J[loBinky, d¢opma skoi 3arBepkeHa @owmom, Ha OdiniiiHomy caiiti  Banky
(https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo) ta/a6o y Binainenusx banky Ha indopMamiiHuX cTeHAaX, 3 IKUMU BKIAAHUK — (Bi3ndHa
ocoba mMae o3HalioMuTHCA He mi3Hime 10 TpyaHs KOXKHOTO KaJeHAAPHOTO POKY.

PO31JI 19. IPUKIHLEBI IOJIOKEHHS

19.1. YJIBO FOO Habupae YMHHOCTI y OPSIIKY Ta 3 qatu, ooymosinennmi 1. 2.5 YIBO 0O, ta nie 6e3 00MeKEeHHS CTPOKY.

19.2. UInsxom npuennanus a0 YO OO KiieHT Hamae 3romy Ta HOrOIXKYETHCS 3 THM, 1110 baHK Ma€e npaBo 3iiicHIOBaTH POTO3HOMKY
Ta BiZICOHArNIsAA y 30HaX obciyroByBaHHs KiieHtiB, ¢ororpadyBanns KiieHTIB Ta iX JOKyMEHTIB, a TakoX (ikcamilo yciMa MOXJIMBUMHU
TeXHIYHUMH 3acobamu KOHTAKTiB 3 KiieHTamu (y ToMy 4ncii ayaio3anuc TeineOHHIX PO3MOB Ta iHIIE) Y MPUMIIEHHAX baHKy Ta Ha MPUCTPOSAX
Banky 3 MeToro 3a0e3medyeHHs 0e3MeKH Ta HaJIeKHOT0 00cayroByBaHHsa KimieHTiB.

Bank mae mpaBo 30epiraTu Bimeo3amucu Ta ¢ortorpadii Hamami, a TaKOXK TMOIIMPIOBATH IX y BHIAJKaX, MepeadadueHHX YHHHIM
3akoHO#aBcTBOM YKpainu. [Ipuennanaam no YABO OO KiieHnT Hamae banky mpaBo BUKOPHCTOBYBATH Bifeo3amucH, Gportorpadii Ta 3ammucu
TeJleOHHMX PO3MOB B SIKOCTI JOKA3iB y MPOIECYAIbHHX AisX Ta MATBEPIKYE, 0 BUKOPHCTaHHS TAKUX Bifeo3anucis, Gpororpadiii Ta 3amucis
Tene()OHHUX PO3MOB HE € TOPYIICHHSAM IpaB, & € HCOOXITHUMH 3aXOJaMH 3 METOK 3amoOirTH 3JI0YMHOBI 4YM 3'SCYBaTH iCTHHY Mix Yac
PO3CITiIyBaHHs, SIKIIO IHITMMH CIIOCOOaMU OJiepyKaTH iHPOPMALIIF0 HEMOXKIIUBO.

19.2.1. V pa3i nopy1ieHHs 3 BUHH baHKy BCTaHOBJICHHX CTPOKIB:

® BUKOHaHHs Aopy4eHHs KiieHTa-maTHUKA Ha TiepeKa3 KOIITiB;

® 3aBepILCHH NepeKasy KOIITIB Ha paxyHoK KirieHTa-oTpuMyBada KOIITIB.

Bank crmauye KiieHTy meHIo, NMPONIEHTH Ta BIiAIIKOJIOBYE oMy 30WTKHM y 3arajlbHOMy Yy3rojukeHomy CropoHamu po3Mipi (3
ypaxyBaHH:M iHaekcy iHduanii) 0,01 BizcoTka BiJl cyMH NPOCTPOYEHOTO IIIATEKY 33 KOXKHHM JICHb IPOCTPOUYEHHS, aie y Oyab-sKOMy pa3i He
Oinble 2 BiZICOTKIB CyMH HEHAJISXKHOTO IIepeKasy.

19.2.2. VY pasi:

® TOMMJIKOBOT'O MepeKasy KOIITIB 3 paxyHka KilieHTa sk HeHaJIe)KHOTo IIaTHUKA, 1110 CTaBCs 3 BUHU baHKy;

e Iepekasy KOIITiB 3 paxyHka KirieHta 0e3 3aKOHHMX MiJICTaB, 32 iHINIaTHBOIO HEHAJIEHOTO CTATYBaYa, 3 HOPYIICHHSIM YMOB JIOPYYCHHS

Kiienra-maTHuka Ha 37ilicHeHHs1 JlebetoBoro nepeka3sy (/[lorosipHoro crucanHs) ab0 BHACHIZOK iHIIWX ITOMHJIOK, IO CTaJIHCS 3
BUHHU baHKy,

Bank crutauye KiieHTy meHIo, NMpOLEHTH Ta BiIIIKOJOBYE oMy 30MTKM y 3aranbHoMy y3romkeHomy CropoHamu posmipi (3
ypaxyBaHHAM iHAekcy iH}amii) 0,01 BizcoTka Bi cyMH MOMUIIKOBOTO MepeKasy (BiAMOBIAHO IO Mepekasy 0e3 3aKOHHUX IMiJCTaB), TOUNHAIOYH
BiJ THS TepeKasy 10 JHS MOBEPHEHHS CyMH TepeKasy Ha paxyHok KirieHTa 3a KOKHHI JeHb IPOCTPOUYCHHS, aje y OyIb-IKoMYy pasi He Oinblie
2 BIICOTKIB CyMH HEHAJIEXKHOTO IepeKasy.

19.3. BperymoBanHS criopiB:

19.3.1. Y Bunanky BUHHKHEHHs Mixk CTOpOHaMU cHOpiB Ta po30ixkHocTeit 3a iuM Y JIBO KOO Tta [loroBopom npo HaJlaHHs baHKiBCHKOT
nociyru CTOpoHH 3po0IIsTh yce HeoOXiiHe Il yperyIfoBaHHS BKa3aHUX PO301KHOCTEHN NIISIXOM NEeperoBopiB Ta B3aEMHHUX KOHCYJIBTAIIH.

19.3.2. Cniopu Ta npotupivus y pamkax nporo YJIbO FOO ta JloroBopy npo HajaHHs baHKIBCBKOI MOCITYTH, YPEryJIIOBaHHS SKHX HE
Oyne nocsrayTo Mixk CTOpOHAMH IUTSIXOM MEPEroBOPIB, MiIATaloTh PO3IIISAY BiAMOBIAHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.

19.3.3. 3a ycima nuranHsamy, mo He nependaderi num YIBO 0O Ta Jorosopom npo HaganHs bankiBcbkoi nociyru, bank Ta Kimient
KEepYIOThCS YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

19.4. Bauk miaTBEpIKYE, IO BiH € IUIATHUKOM MOAATKIB HA MPHOYTOK HA 3arajbHUX IiJCTaBax, BiAMOBiAHO 10 ITomaTkoBOro Komexcy
VYkpainu.

19.5. Yci 3minu ta gqonoBHeHHs 10 YJIBO FOO € unHHUMH, SKIIO BOHU NMPHAHATI BianosiaHo 10 Bumor Y 5O 00.

19.6. Y pas3i, sxmio Oyje 3po0JIeHO BHCHOBOK PO HE3aKOHHICTh, HEMIMCHICTh 200 HEMOXITUBICT BUKOHAHHS OY/1b-5KOT'0 MOJOXKCHHS
YJBO 0O, Takuii BUCHOBOK HE BILTUBaTUME Ha pemty nojoxens ¥ JIBO 100.

19.7. Bauk wieto my6uiuHOIO npono3uiieto, a Kiient mignucanusm 3asBu npo HagaHHs BaHKiBCHKOT MOCITYTH 3aCBiA4yIOTh (GakKT TOro,
o yxnaganas Y /B0 H0O Ta cami nonoxkenns Y IBO OO BiamoigaroTs BiTbHOMY BosieBUsBICHHIO CTOpIiH, )k0aHa 31 CTOpiH HE 3HAXOIUTHCS
i BIUIMBOM TSDKKHX 00cCTaBHH, mpuMycy Tomo, ymMmoBd Y/IBO OO mns CTopiH € B3a€MOBUTITHUMH Ta MOBHICTIO 3p03yMinMu, CTOpOHU
JIOCATIIN 3TOJIH MO0 ycix ictoTHHX ymMoB Y IO FOO.

19.8. ®OPC-MAXKOP:

19.8.1. Cropona 3BiNBHSETHCS BiJ BiANOBINAIBFHOCTI 32 YacTKOBe ab0 IOBHE HEBHKOHAHHS 3000B's3aHb 3a muM YJIBO KOO Ta
JloroBopom npo HagaHHs baHKiBCHKOT OCITYTH, SIKIIO [1€ HEBUKOHAHHS CTAJIO HACIIKOM NPUYHH, 110 NepeOyBaroTh 1103a cheporo KOHTPOIIIO
CropoHH, sika He BUKOHaa CBOi 000B’s13ku 3a uuM posaiiom YIBO FOO. Takumu npuuiHaMU €: CTUXIITHE TMX0, eKCTPEeMasbHi HOr0HI YMOBH,
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1oBeHi, BiliHu, crpatiky, BificekoBi Aii, rpoManceki 3aBopymenns (naji - Qope-maxkopHi o6craruuy). Ilepion 3BiibHEHHS Bl BiATOBIIANEHOCT
MOYHUHAETBCA 3 acy HacTaHHs CTOPoHOIO (ope-MakopHUX 06CTAaBUH 1 3aKiHUYEThCA (UM 3aKiHvyBancs 0), axbu BukoHyloua CTOpOHA BKMIA
3axo/lis, AKMX BOHA H CIpaBi Morma 6 BKUTH /1S BUXO/LY 3 (pope-MakopHHX 00cTaBUH abo 3 aTH 3aKiHYeHHs ()opCc-MakOpHHX 0OCTABHH.

@opc-Makop ABTOMATHYHO TMPOJOBXKYE CTPOK BHKOHAHHA 3000B's3aHbL Ha BeCh mepiod Horo aii rTa sikeinauii sacnigkis. Tepmin
BUKOHAHH3 3000B'13aHb BIIKIANEETbCS Ha Bech Nepiox aii Gpope-mMakopHUX 00CTaBHH 1 TiKBinauUii HacniaKiB.

HasBuicTs (opc-MakopHHX 06CTABHH MiATBEPIKYETHCs A0BinKo0 ToproBo-npomuciaosoi nanatn Ykpainn abo Q0KyMEHTOM iHIIOro
YIIOBHOBa)KEHOrQ OPraHy.

19.8.2. [Tpo Hactanus Qope-mMaxkopuux o0crasun CTopoHH MaloTh iH(QOpMYBaTH 0JHA OJHY HEraHHO, 3 HAJAHHAM MiXTBEPIKYIOHHX
JIOKYMEeHTIB, 3a3Ha4denux y n. 19.8.1 usoro YJIBO [O0O0.

PO3ILJI 20. MICUE3HAXO/DKEHHSA TA PEKBI3SUTH BAHKY

AKIIOHEPHE TOBAPHUCTBO «BAHK KPEJUT JHITIPO»

Micuesnaxokenns: Ykpaina, 01032, m. Kuis, Byn. JXunsuceka, 75,

Baukiscbka minensis Ne 70, Bunana «22» sxostHa 2018 p. Hauionansnum 6ankom Ykpainu, sanuc (peectpauiiinuii Homep) B

IepxasHoMy peectpi 6ankie 180, nata sHecenns 3ammcy 07.07.1993 poxy

ITTH 143524004022

[nentudikauiiinmii kox ropuanynoi ocodu 14352406, Kox danky 305749

Kopecnonenterknii paxyrnok 32007102101026 & Hauionansnomy Oanky Yikpainu, koa 300001

Be0-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedon Konrakr-uenrpy: 0 800 507 700 (GesxomroHo); +38 056 787 88 88

V Bumanky 3Minu BaHkoM BuILeBKazaHux pexsizutis, Bark nosinomnse Knienta npo 3MiHy TakMX PEKBIi3HTIB LIIAXOM PO3MilIEHHA

BiznoginHoi indopmanii na Odiniitnomy caiiti banky, mo BBaKAETHCS HATIEKHMM ToBinoMneHHaM bankom Kitienra nmpo 3miny cBoix pekpizuTtis
Ta He noTpebye Bianpasients bankom Knienty Gyip-s1KHX 10JaTKOBHX THCTIB Ta/a00 MOBIIOMIIEHE.

JupexTop 3 KopropaTuBHoro GizHecy

AT «BAHK KPEJUT JHIIIPO»

(ua migctasi gosipenocti Bix 23.04.2025 poky,
noceig4eHoi npuBaTHUM HoTapiycom KuiBckkoro
micbKoro HoTapianbHoro okpyry Iapidyninero 5.B.
3a peecTpoBuM Ne300)
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