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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIIIPO» (manmi — «baHk») orojoirye myOnidHy MPOMO3HMLII0 HAa YKIaJaHHS YHiBEpCaJbHOTO IOTOBOPY
6aHKIBCHKOr0 OOCIYroByBaHHsSI KII€HTIB — IOPUANYHHX OCi0, (i3MYHUX OCIO-MiANpHUEMIIB Ta 0cCi0, sIKi MPOBAITh HE3aIeKHY npodeciiiHy
nisbHIiCTE, B AT « BAHK KPEJJUT JHITIPO» (mani — «ITy6miuna mpono3umnis») 3 METOI0 HaflaHHsI OaHKIBCHKHX MOCIYT IOPUANYHEM 0CO0aM,
(hi3UIHIM 0CO0aM-TIINPHEMILIM Ta 0co0aM, SIKI IIPOBaSTh He3aIeKHy NPpodeciiiHy MisUIbHICTE, HA YMOBaX, IO BUKJIaneHi Hwkde. [Ty6niana
TIPOTIO3HIIIs (sika Mo>ke OyTH miamucana 3 6oky baHky B mamepoBiit ¢opmi Ta/abo B eNeKTpoHHIH ¢opMi, sSKi € TOTOXHUMH (1IICHTHIHUMH) Ta
MaloTh OJJHAKOBY FOPHANYHY CHITY) po3MillieHa Ha caiiti baHky 3a agpecoro: www.creditdnepr.com.ua. ITy6iiuna npomno3uiis Habupae YHHHOCTI
3 1aTH 11 ONPWIIOAHEHHA Ha caiiTi baHKy (SKIIo iHIIA 1aTa HA0YTTA YUHHOCTI He 3a3HadeHa B [1yOniuHiil npono3uwii) Ta Ai€ 10 AaTH pO3MIIIEHHS
3asBU MO i1 BIAKIMKAaHHS B I[iIoMy a0 4acTKOBO, a0 3aMiHH 11 HOBOIO penakuieto I1y6aiuHoil mpono3uwii Ha caiiTi baHky.

Bank OGepe Ha cebe 3000B’s3aHHS Mepe IOPUANYHUMH 0co0aMu, (Pi3MYHUMH OCOOAMU-TIINPUEMISIMHE Ta 0CO0aMH, SIKi MPOBAIAThH
He3aleXHy NpogeciiiHy MisIbHICTb, 3 AKUMH YKJIaJICHO BiAmoBiAHUH JloroBip mpo HazaHHsA baHKiBChKOI MOCIYTH, HaJaBaTH TaKy MOCIYTY B
TIOPSIIKY Ta HAa YMOBAX, BU3HAYEHNX UM Y HiBepCAJIbHUM JIOTOBOPOM 0aHKIBCHKOTO OOCITYyTrOBYBAaHHS KIII€HTIB — IOPHIUIHUX 0Ci0, (i3HIHMX
ociO-TinpHeMITB Ta 0ci0, SKi MPOBamATh HezalekHy npodeciitHy nisubHiCTh, B AT « BAHK KPEAUT JAHITIPO» (mani — YABO H0O) Ta 3a
BcTaHoBiIeHNMH bankom Tapudamn.

IpuitasaTTs (aknentysanss) ganoi [Ty6miunol npono3umii 3ailicHIoeThest KitienToM Ha mizcrasi cr. 634 LluBinkHOTO KOieKCy YKpaiHu
HIIAXOM MiZNUCAHHS Ta HafaHHs BaHky 3asBu npo npuenHaHHs 32 GopMOI0, BCTaHOBIEHOIO baHkoM, abo, y pa3i 3aiiiCHEHHS KITIEHTOM pa3oBol
omepaii Ha mizcrasi JloroBopy kacoBoro o0CIyroByBaHH, IUISIXOM MiANUCAaHHS Ta mogaHHs KiienToM BaHKy Hane)XHUM YHHOM O(pOPMIIEHOT
IInarixHoi iHCTpYKILii, sKa nependayae NPOBEICHHS KacoBoOi omepailii, B 000X BUNAaIKaX - 32 YMOBH MOAaHHA (HiI3UIHOIO 0COO0I0 TOKYMEHTIB 1
BiloMocTel, HeoOXinHux st [nenTudikauii Ta Bepudikauii ocodu, 3’sicyBarns bankom cyTi 11 AisiIbHOCTI Ta diHaHcoBoro crany. [IpuitHATTs
[Ty6miynoi mpomno3umii IOpHAUYHOI0 0c00010, (i3UYHOI0 O0COOOMO-HimIpHeMIEeM abo 0co0O0l0, sika NPOBAIATH He3aJexkHy Npodeciiiny
JISUTBHICTB, 3IIMCHIOETECS B IIIoMYy (OKpiM 3xilicHeHHs1 KitieHToM pa3oBoi omepamii Ha migcrasi loroBopy KacoBoro o0CIyroByBaHHS, KON
npuiiHaTTs [Ty6niuHoi npono3uii BinOyBaeThes B yacTuHi, Bu3HaueHii Posainom 12 YIBO FOO) Ta Ge33acTepexHo.

Ymosu YIBO 0O € 060B's13k0BIM 1715t BUKOHAHHS sIK barkoMm, Tak i Kitienrowm, siki € croponamu ¥YIBO F0O (mani — Croponn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aLis — Mpoueaypa OTPUMAaHHs JO3BOJTy Ha MPOBEICHHS Olepallii 3 BUKOPUCTaHHAM EJIEKTpOHHOTO IIIaTiKHOTO 3ac00y.

AyTtenTu(ikanisi — mporeaypa BCTaHOBICHHs BianoBigHocTi iH(opmarnii npo KiienTta, HamaHoi HUM y TenedoHHOMY pexuMmi, i3
iHdopMari€eto, Mo MicTHThCs y 6a3i naHux baHky, Ta miaTBepmKye GakT Toro, mo ocoba, sika 3BepHyIach 10 baHky, € BlacHHKOM PaxyHky
Ta/abo [lepkarenem [lnaTi>kHOT KapTKH Ha 3aKOHHUX IiJCTaBax.

Bank-emiTeHT (eMiTeHT) — yOBHOBa)KCHHI OaHK, IO € YWICHOM OAHi€i ab0 AEKUTPKOX MIKHAPOIHHX IUIATIKHUX CUCTEM, 0OCITyrOBYE
KapTpaxyHKH Ta 3AIHCHIOE eMiciro [ImaTiKHUX KapToK, a TaKoK MPOBOJMUTE PO3PaXyHKH (depe3 OaHK-eKBalp) 3 TOPTOBILIMY, SIKi 3AIHCHIOIOTH
npoxax abo HaJgaHHs MOCIYT 3 BUKOPUCTAHHAM Ipu oruiaTi [InaTi>KHIX KapToK.

BaHkiBcbKi paxyHKH — paxyHKH, Ha SKAX OOJIKOBYIOTHCS BJIACHI KOIITH, BUMOTH, 3000B's3aHHS 0aHKY CTOCOBHO Horo KirieHTiB i
KOHTPAreHTiB Ta SKi Jal0Th MOMJIMBICTh 3A1MCHIOBATH ME€peKa3 KOIITIB 3a JOTIOMOTOI0 0aHKIBCHKUX IUTIATIKHUX IHCTPYMEHTIB.

BankiBcbka mociyra — Oyzap-ska mociyra, 3asnadena B 1. 2.1 YJIBO 10O, sxy bank namae Kmienty nHa migcrasi ¥YIBO OO Tta
ykiIaaeHoro JloroBopy npo HaJaHHs BaHKIBCEKOT MOCITYTH.

BaHkiBcbKHii 1eHb — 03HAYAE JCHB, KOJIM KOMEPITiiiHI 0aHKK Y KpaiHu BiAKPUTI I 00CIyroByBaHHs KitieHTiB, BIAMOBITHO 1O YHHHOTO
3aKOHOJABCTBA YKpaiHU.

BamroTHi niHHOCTI — HalioHanbHA BaroTa (TPUBHA), IHO3EMHA BAIIOTAa Ta, y pasi 3ailicHeHHsA bankoM omepariil 3 BiAMOBiTHUMH
IIHHOCTSMHM, OAHKIBCHKI METAIH.

Bamotnmii punok Ykpainu (BPY) - ne cykynHicTh BITHOCHH y cdepi TOPTiBIIi BATIOTHUMH IIIHHOCTSMH B YKpaiHi MiXk cy0’ekTamMu
BAJIOTHOTO PHHKY YKpaiHH (mami - cy0’e€KTH pUHKY), MK CyO €KTaMH PWHKY Ta iX KIi€HTaMH (YKIIOYaloun OaHKH-HEPE3HIEHTH), MK
cy0’exramu puHKY i HarnionansHuMm 6ankoM Ykpainu (naini - Hanionansauii 6ank Ykpainn abo HBY), a takox mixk HBY i Hioro kiienramu, y
Kkux cy6'ekt puHKy a6o HBY € cTropoHOI0 10roBopy 3 KymiBii, mpojgaxxy abo 0OMiHYy BaJTIOTHHX IIIHHOCTEH.

BurtpaTHmii JiMiT — MakcuManbHa cymMa KOLITIB, 110 foctynHa KitieHTy uist 3ailicHeHHs onepaniil 3 BukopuctanHsM [lnatixHoi kapTku
1 PO3PaxXOBYETHCS K PI3HULS MK 3aJIMIIKOM KOIITIB Ha PaxyHky Ta He3HMKyBalbHUM 3aJIMIIKOM, Y pa3i HOro HasiBHOCTI, CyMH aBTOPH30BaHUX,
ane He BinoOpakeHnx Ha PaxyHKy onepartiii, Ta 6nokoBaHux cyM. Y pasi HamanHs OBepapadty ButpatHuii miMiT — e cyMa, sika CKJIaJaeThCst
3 CyMH 3alMIIKY BiacHUX KomTiB Kimienra Ha [lotounomy paxyHky Ta Jlimity OBepapadry 3a MiHycOM CyMH aBTOPH30BaHHX, B TOMY YHCTI HE
BimoOpakeHNX Ha PaxyHKy, oneparriii, Ta OJIOKOBaHUX CYM.

Bigninenns Banky — ctpykrypHuii miapo3ain barky, mo He Mae ctaTycy IOpUANYHOI 0coOH 1 BUKOHYeE (yHKUIi, BU3Ha4eHi baHkoM, y
T. 4. 10 sikoro 3BepTaeThes Kumient mns yxmamanas YABO FOO Tta/abo BiamosimHoro JloroBopy mpo HamaHHS baHKiBChKOI mociyrd i ne
3M1iHCHIOETBCS 00CcayroByBanus Kiienra.

Binkpuruii KiI104 — napaMerp KpunrorpadidHoOro alroputMmy nepeBipku ENeKTpOHHOTO Mignucy, TOCTYIMHHN Cy0'€KTaM BiIHOCHH y
cdepi BuKopucTaHHs ENeKTpoHHOTO Mimucy.

BimmkoxyBanns/miiarexi — miartexi, mo 3xaiiicaus Jlepkatenb Ha KOpUCTh TOProBIs 3a onepauisMy MpuaAOGaHHs TOBapiB, poOIT uu
TOCTyYT 3 BUKOpHCTaHHAM [lnaTi>kHOT KapTKu.

BipryaabHuii naatixkauii TepMminan - mporpamae 3a0e3nedeHHs, oo HagaeTbess bankom KitieHTy a0 JOCTY 10 SIKOTO 3MiHCHIOETHCS
yepe3 Caiit Kitienra, mo nae 3mory 3aiticatoBatu [1natixHi onepartii Ta iHIIi onepariii 3 BUKOPHCTaHHSAM eNeKTPOHHUX IaTihXHUX 3ac00iB (I1K),
B T.U. iX PEKBI3UTIB, Uepe3 MepexKy IHTepHeT.

Bepudikanis Kiienra — 3axonu, mo BXHBaroThCS BaHKOM 3 METOIO IepeBipkH (IiATBEpPKEHHs) HAICKHOCTI BIAMOBIAHIM 0cobi
orpuMaHuxX baHkoM ineHTU]IKAIIHIX TaHUX Ta/ab0 3 METOIO MiATBEPKSHHS JaHHX, IO Aal0Th 3MOTYy BCTAHOBHUTH KiHIIEBHX OeHediniapHUX
BJIACHMKIB 4H iX BiJJCyTHICTb.

Bxaax — xourtu B 6e3roTiBKoBil Gopmi y BamoTi YkpaiHu abo B iHO3eMHii BaJioTi, sIKi 3amydeHi 6aHKOM Bin BkiIagHHKa (00 sKi
HaIHIIM T BKJIQJHUKA) HA YMOBaxX JOrOBOpPY OaHKIBCHKOTO PaxyHKY, BKIIOYAal0YM HApaXOBaHi MPOIEHTH Ha TaKi KOIITH.

I'pyna komnaniii — rpyma mos's3aHuX KOHTPAreHTIB (1Ba a00 OLIbIlle KOHTPATEHTIB - FOPUANYHUX 0Ci0, SIKi BIAIOBITHO 1O HOPMATHBHO-
npaBoBUX akTiB HarioHansHoTo 6aHKY YKpaiHu Bu3Ha4eHi SK Taki, 10 HECYTh CIILTEHUI eKOHOMIUHHI pU3HK) a00 Tpyma IOpUANIHHEX 0ci0 Mmix
CIUTBHAM KOHTpPOJIEM (Bl a00 OLIbIIe FOPUINYHI 0COOH, IO MepedyBarOTh il CIUTBHIM KOHTPOJIEM, JI0 SIKUX 3aCTOCOBYIOTHCS BUMOTH MO0
CKJIaJ[aHHs KOHCOJTiZIOBaHOT/KOMOiHOBaHOT (hiHAHCOBOT 3BITHOCTI, 3TiIHO 3 BUMOraMi MiKHApOJHUX CTAHAAPTIB (iHAHCOBOT 3BITHOCTI).

JeberoBuii 3ammmok (lebeToBe canpao) — cyma BUKOHaHMX bankom mporsrom Omepauiitnoro aus IInatikHEX iHCTPYKLiN
[To3nuanbhuka 3a [ToTounnMm paxynkom nonaa Kpenurouit 3anumok. 3anuiok cymu OBepapadTy micist mpoBeAeHHs [InaTiKHUX 1HCTPYKIIN
yTBoproe JlebeToBe canbIo Ta mokaszye po3mip 3ab60proBaHoCTi 32 OCHOBHOIO cyMoio OBeppadTy Ha KiHels OnepariiiHoro JHs.

Jle6eToBuii mepeka3s (JoroBipHe cnmmcaHHsl) — TIaTKHA ONepais, MO 3MIHCHIOEThCA 3 paxyHka KimieHta Ha mincrasi [Inmatixkaol
iHcTpykuii banky abo iHmIoro orpumyBada y BHIankax, rneperbadeHnx JloroBopom, abo [lmaTikHOi iHCTpYyKIii cTATyBada — y BHIAJKaX,
nepeadadeHnx 3aKOHOJABCTBOM Y KpaiHH.


http://www.creditdnepr.com.ua/
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Jlep:kaTeib eJIEKTPOHHOIrO miaaTiskHoro 3acody (Jep:xarens Iinatixknoi kapTku/dep:xarens) — disudna ocoda, sika Ha 3aKOHHHX
migcraBax BUKOpUCTOBYe IlnaTikHy KapTKy Ul iHILIIOBaHHs MepeKasy KOIUTIB 3 BiAMOBIZHOTO paxyHKy abo 3aiiicHioe iHmmi omeparii i3
3aCTOCYBaHHSM 3a3Ha4yeHoi [[aTi>kHOT KapTKH.

JoBipena oco6a — ¢i3nunHa 0coba, sKa Ha 3aKOHHMX MiJICTaBaX Mae€ MPaBO 3/IHCHIOBAaTH BUIATKOBI Olleparil 3a paxXyHOK YacTHHH a0o
BCIX KOIUTIB, [0 OOJIKOBYIOTECS Ha paxyHKy KirieHTa.

JlonaTkoBi 3aco6n AyTeHTH(piKamii — MOBITOMIEHH, IO IIEPENAIOTHCS 3ac00aMH MOOLTFHOTO 3B 513Ky 200 B M0OGITEHOMY 3aCTOCYHKY
(MobinpHOMY mozmaTky) (y pasi TexHi4HOi peamizalii), 3 OZHOPA30BUM LHU(PPOBUM MApOJeM, SIKMH BUKOPUCTOBYETHCS VIS IiATBEPIKECHHS
Enexrponnoi [InatixxHoi iHCTpyKIii.

JonaTtkoBa Ilnatixkaa kapTka — [lnaTixHa KapTka, 0 BUITyCKaeThCcsl baHkoM 3a 3asBoto KirienTa Ha iforo iM’s Ta/abo Ha iM’s ioro
JloBipeHux oci0 I MOKIMBOCTI HaJlaHHA OCTAaHHIM IpaBa pO3MOpAKEHHs KomTamu Ha Paxynky Kiienra 3 Buxopuctanssam Ilmatixuaoi
KapTKH.

JloroBip — B pamkax okpeMoi baHKIBCHKOT HOCIYTH IiJ] ITUM TEPMiHOM PO3YMI€ThCS BiamoBigHMil JloroBip mpo HamaHHS baHKIBCEKOT
nociryru pasoM i3 YJIBO 0O, 3asBoro mpo npreaHaHH, a TAKOX, SKIIO Ie nepeadadeHo baHKiBCHKOO MOCIyToro, pasoM i3 Tapudamu banky
Ta IHIIUMH JOKYMEHTAMH.

Jorogip npo HaganHs BaHkiBcbKOI moCIyru — OKpeMuii 10ToBip, 110 YKIagaeTbess CTOpoHAMH Y MOPSAKY, Bu3HaueHOoMy Y JIBO 10O,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBigHy bankiBceky mociyry.

JloroBip KacoBoro o4cJyroByBaHHsl - JIOTOBip, yKiIageHui Mixk bankom Ta KiieHToM, siIKMii BU3HAua€ yMOBH 3iHCHEHHS KaCOBHX
omepariii.

JlokymeHT camocTiitHoi oninkn CRS - moxyMeHT caMOCTiifHOT OLIHKH cTaTycy MOAATKOBOTO PE3UAEHTCTBA CTOCOBHO KitieHTa Ta/abo
CTOCOBHO HOT0 KOHTPOJIIOIOYHX 0Ci0 (32 HasBHOCTi) abo BIAMOBITHO IO BUMOT 3araibHOro craHmapty 3BiTHOcTi CRS s BcTaHOBICHHS
nepkaBu (Tepuropii), pesuneHToM skoi € KitieHT sk BiacHuk PaxyHky Ta/abo koHTposoroda ocoba. JlokymeHT camocTiiiHoi ominku CRS
oopMITIOEThCA 32 BH3HAYCHOI bankoM dopmoro (y hopMi 0OKpeMoro JOKyYMEHTY abo B CKJIai IHIIOTO JOKYMEHTY, KU HaaaeTbes KiientoM
Uil BigKpuTTs PaxyHky Ta mim dac 3miiicHeHHs HanexxHoi mepeBipku mpoTsroM naii [loroBopy mpo HamaHHS baHKIBCEKOI MOCIYTH, IO
nepenbayae BiIKpUTTS Ta 00CIyroByBaHHs [I0TOYHOTO paxyHKy a00 Po3paxyHKOBOTrO PaxyHKY).

ExBaiipunrosa ycranosa (ExBaiip) — HajaBau IuiaTi>KHUX MOCIYT, KU Haa€ mociyry ExBalipuHry IiaTi:KHUX iIHCTPYMEHTIB Ta Ma€e
JIEeH3i10 Ha HaJaHHS TaKoi MOCIyTH.

ExBaiipuHr — I1aTi>KHa [OCITyTa, 110 MOJIATaE y MPUHHATTI IUIATIKHUX IHCTPYMEHTIB, PE3yJIbTaTOM SKO] € ITepeKas KOIITiB OTpUMYBady
Ta/abo Bujada KOWITIB Y FOTiBKOBIH (opmi.

EnexTponnnii miaTizkamii 3aci®é — ruaThKHUN IHCTPYMEHT, peanizoBaHHMi Ha OyIb-SKOMY HOCIi, IO MICTUTH B €JIEKTPOHHII (opmi
JlaHi, HeOOXIIHI JJIs1 1HIIIFOBAHHS TUIATIXHOT orepailii Ta/ado 31iHCHEHHS 1HIIUX OIeparliid, BU3SHAYEHUX TOTOBOPOM 3 EMITCHTOM.

Enexrponnnii mignuc (EIT) — Bux e1eKTpOHHOTO MigNHCY, OTPUMAHOTO 3a pe3yJIbTaTOM KpHNTOrpadigyHOro mepeTBOpeHHs Habopy
CJICKTPOHHUX MAaHUX, SKUH JOAAETHCA IO IHOr0 HA0Opy ab0 JIOTIYHO 3 HUM HOENHYETHCS 1 Ja€ 3MOTY MIATBEPAWUTH HOTO LUNICHICTH Ta
ineHTH(]iKyBaTH BIACHHKA MiANUCY. ENEKTPOHHMIA MiANKC HAKIagaeThCS 32 JOTOMOTor0 OcoOMCTOro KITto4a Ta MepeBIpsiEThCS 38 JOOMOTOI0
Binkpuroro xmoya.

3afe3nmeyeHHs1 — OPYKa, HalaHa (YU Taka, MO OyAe HagaHa y MalOyTHROMY) TpPEeTIMH 0coOamMH 3 METO0 3a0e3leueHHs BUKOHAHHS
TTo3nuansHUKOM B3THX Ha cebe 30008’ s13aHb niepen baHkoMm.

3afoproBaHicTh 32 OCHOBHOIO CyMOI0 oBepaApadTy — JlebeToBuii 3anumiok 3a [IoTouHUM paxyHKOM Ha KiHelsr OmnepariiHoro JHs.

3araabnuii cranaapt 3BitHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHapOJHUM CTaHIAPT 3BITHOCTI Ta HAJEXHOI MepeBipkH iH(popMalii mpo (piHaHCOBI paxyHKH, cxBaseHHH Panoro Opranizarii eKOHOMIYHOTO
criBpoOITHUITBA Ta po3BUTKY 15 yumus 2014 poky (i3 3MiHaMH Ta JIONMOBHEHHSMHM), L0 BHMarae BiJ KpaiH, sIKi HOTO iMIUIEMEHTYIOTS,
3IHCHIOBATH HAJISKHY KOMILUICKCHY MepeBipKy (iHAaHCOBHX paxyHKiB, 30ip iH(opmamii Bix (piHAHCOBHX YCTaHOB MpO (HiHAHCOBI paxyHKH
BJIACHUKIB Ta MIOPIYHO HA aBTOMATH4Hiil OCHOBI OOMIHIOBATHCH TaKOI0 iH(GOPMAIIi€r0 3 IOPUCAMKIISIMU-TTApTHEpAaMH 3 OOMiHY B paMKax YTOIH
CRS.

3aK0HOAaBCTBO 3 NPUHIHMIIOM eKCTPATEePUTOPiaTbHOCTI — HOpMaTUBHO-TIpaBoBi akT CIIA, €Bporneiicbkoro Coro3y Ta iHIINX KpaiH
CBITY, a Takox po3nopsaui nokyment OOH Ta/abo iHIIMX MIXXHAPOJHUX OpraHi3alliii, pillleHHS SKUX € 000B’SI3KOBUMH JJisi BUKOHAHHS Ha
TepuTopii YKpaiHu.

3aco6m KpHNTO3aXMCTy — NMPOTpaMHHH, alapaTHO-IPOrPaMHHUIl Ta amapaTHUH 3aci0, MPU3HAYSHUH 11l KpUOTOrpadiyHOro 3aXHUCTy
iHdopmaii.

3asBa npo HananHsa bankiBcbkoi mocyru — 3asBa, ckiiageHa 3a GopMoro, BCTaHOBICHO BiamoBimauM Jlogatkom mo YBO OO,
sKka nogaeTbest KimieHToM 3 Metoro yknageHHs JloroBopy npo HaganHs baHKiBCHKOT OCITyTH y opsaKy, Bu3HadeHomy Y IO 10O.

3asiBa npo npueaHaHHs — 3as1Ba PO NPHEAHAHHS 10 Y HiIBEpPCAIBHOTO JOroBOpY OaHKIBChKOTO 00cmyroByBanHs (3a popmoro JogaTky
2 o Y150 H00) abo 3asBa npo npueaHaHHS A0 Y HIBEPCATBHOTO OTOBOPY OaHKIBCHKOTO OOCTYTOBYBAHHS, BIIKPHUTTS MOTOYHOTO PAXyHKY Ta
orpumanHs goctymy(iB) 1o Cucremu mucranmiHoro oocnyrosyBanus «Free2by (3a hopmoro Homatky 2.1 mo VIBO FO0), sixy Kiient miamucye
Ta nozae 1o banky 3 metoro npuitnsarTsa Kinientom [Tyomiunoi nponosuuii banky Ha yxnamanss Y/1BO OO B ninomy ta 6e3ymoBHO. Y pasi
mignucaHHs 3asBU MpO NpUETHAHHS B TanepoBii ¢opmi, Kiient npueanyerscs 1o YABO FOO, miamucaHoro BIaCHOPYYHHMM ITiIIUCOM
YIIOBHOBA)XEHOTO TpecTaBHUKa banky. ¥V pasi miamucanss 3asBu npo npuegHaHHsa B GOpMi eJIeKTPOHHOTo JoKyMeHTa, KilieHT npueHyeThest
1o YABO OO0, nignucaHoro kaigikoBaHUM €JIEKTPOHHHUM MiATMICOM YIIOBHOBa)KEHOTO TIpe/icTaBHUKA baHKy.

3asBa mpo po3ipBanns - 3asBa npo po3ipBanHs JJoroBopy npo Haganus bankiBcbkoi nocnyru (3a popmoro Jonatky 8 no YIBO F00)
a0o 3asBa Ipo po3ipBaHHA Y HiBEPCAIBHOTO JOTOBOPY 0aHKIBCHKOTO 0OCIIyTOBYBAaHHS KIII€HTIB — IOPHIMYHUX 0Ci0, (Gi3HIHNX 0CiO-TIAIpHEMITIB
Ta 0cib, sIKi MPOBOATH He3alexHy npodeciiiny aisusHicTh, Y AT «BAHK KPEJAUT JHIITPO» (3a dopmoto Jomatky 8.1 no YO H00).

InTepHeT-eKBAPUHI — IJIATKHA TOCIYyTa, IO TOJIATAE y MPHUHHATTI IUIATDKHUX IHCTPYMEHTIB 4epe3 BipTyanbHuil mnatixHHAN
TepMiHaJI, JOCTYII J0 IKOTO HAJa€ThCs uepe3 Mepexy [HTepHeT, pe3ynbTaTtoM gKoi € mepekas komTis OTpumyBady.

IHTepHeT-Mara3un — 3acid U1 mpeacTaBieHHs abo peaiizauii ToBapy, poOOTH YM IMOCIYrH LUIIXOM BYMHEHHS EJIEKTPOHHOTO
[IPaBOYMHY.

InenTudikanis — 3ax0/1u, 10 BKUBAIOTHCS BAaHKOM 1711 BCTAHOBJIEHHST 0OCOOM IIISIXOM OTPUMaHHS 11 ieHTH(IKAIIIMHUX JaHKX.

KacoBuii T0KyMeHT — eeKTpOHHHI abo0 MmarnepoBuil JOKyMeHT (B ToMy uucii IInaTikHa iHCTPYKIis), SIKH 0(OPMITIOEThCS Mif Yac
3/1iHCHEHHS KacoBOi omeparii.

Kon CVV/CVV2 (CVC/CVC2) — Tpu3Ha4YHU KOJI, HAHECEHNI Ha 3BOPOTHY cTopoHy [lnatixHOi KapTKy, 110 € TOTATKOBOIO OE3MEKOI0
npu CNP (Card Not Present) TpaHcakIisx, TOOTO TaKHX TPAHCAKIISAX, IPH SKUX cama [InaTikHa KapTka HE IPUCYTHS, 3 BAKOPUCTOBYIOThCS 11
peksiznTH (3xe0inpimoro [nTeprer Tpancaknii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI HOHSTTS, HepIIi 3ycTpidaroThest Ha [ImaTikHUX KapTKax
Visa International, npyri — na MasterCard WorldWide.
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Kunient — ropuandna ocoba — pe3uaeHT / opuandHa ocoba — Hepe3uaeHT, QizuuHa ocoba — mianpuemerr abo ¢izuyna ocoda, ska
NPOBAIUTh HE3AJCKHY IMisUIBHICTD, sKa mpuitHsuia npomosuuito yknacty YBO KOO Ha 3a3HaueHnx y HbOMY ymoBax. J{jis HesKUX BHIIB
BankiBchkux mociyr cy6’eKTHHH cKi1aj ocib, siki MOXKYTh OTpUMYyBAaTH Taki baHKiBChKI MOCIIYTH, MOXe OyTH 0OMEXCHUM.

KpenutoBa onepanist — oreparis 100 IIOBEpHEHH JieprkaTeltio [1maTiKHOT KapTKU KOINTIB y BUIAJKY IIOBEPHEHHS HUM TOBapy abo
BiZIMOBH BiJ] ITOCITYT, BapTICTh SIKUX OyJia CIIaueHa 3 BHKOPHCTaHHAM [lnaTixHol KapTKH.

Konoge ciaoBo — cnoBo, mo nuceMoBo moBimomiieHo Kiienrom banky s mpoBenenHs AyrteHTH(ikamii Mmif 4ac BHKOPHCTAHHS
nqucTaHuiiHoro (tenedoH, iHTepHET-TeneOHist) 3B’13Ky. BHUKOPHUCTOBYETHCS 3 METOI0 HAIaHHS IOCIYT, Y T. Y. MOCIYT 3 JUCTAHLIHHOTO
00CITyroByBaHHs paxyHKIB, BiIKIMKAHH [UIATHKHUX JOKYMEHTIB, OTpHMaHHs KoH(iAeHiitHOT iHdopMallii 3a paxyHKaMu Ta iHIIe.

KonrakT HenTtp — 1inono6osuii neHTp 06cayroByBanHs KitieHTiB 3a 3BepHEHHAM Y TeslehOHHOMY PEKUMI, PEKBI3UTH SKOTO 3a3HAYEH1
y PO3ILJII 20 YIBO HOO.

KopucryBau KiienTa - Oyznp-sixa ¢izumdana ocoba abo ropuaudHa ocoba, sKa OTpUMYy€E YU Ma€ HaMip OTPUMATH IUIATDKHY MOCIYTY y
KiieHra-He6aHKIBCHKOTO HaJaBada IUTATIKHUX MTOCITYT.

KopucryBau Cucremu amcraHuiiiHoro oo6ciayropyBannsi — (i3udHa oco0a, BiAmoBimansHMI mpariBHUK KiieHTa BigmoBigHO 10O
Iepenixy ynoBHOBaXkeHHX 0Ci0, BIaCHHK paxyHKy abo JloBipeHa oco0a, sika Mae mpaBo (GopMyBaTH Ta/abo Bi3yBaTH IUIATIXHI JOKYMEHTH
Krienrta y CucteMi AUCTaHIIIMHOTO 0OCIYrOByBaHHS.

Ko Knienta — rpomi y HarioHanbpHii a00 iHO3eMHIH BaJIOTI YM IX €KBIBAIEHTH, IO OOJIKOBYIOTHCS HAa MOTOYHUX (Y TOMY YHCIi
paxyHKax 3i CIeiaIbHIM PEXUMOM 1X BUKOPUCTAHHS) paXyHKaX.

KpeaurtoBuii 3aM110K — cyMa BIaCHHUX IrpoinoBuX KomTiB Kiienta Ha [loTouHOMY paxyHKY.

KymniBsi iHo3eMHOT BATIOTH — oIlepallist 3 KymiBii 0e3roTiBkoBoi iHO3eMHOT BAIIIOTH 3a Oe3roTiBKoBi rpuBHi Ha BPY (MBP) 3a 3asBo10
Kiienra 3 1oTprMaHHIM BEMOT 3aKOHO/IaBCTBa YKpaiHH.

Jlimit OBepapadTy — po3mip momyctumoro JlederoBoro 3amuniky Ha [IoToO9HOMY paxyHKY, IO BU3HAYAETHCS BIATIOBIAHO 1O YMOB
Jorosopy.

Makcumansnuii Jlimit OBepapadty — MakcumanbHuiA po3mip gomyctumoro JledetoBoro 3aimiky Ha [loTouHOMY paxyHKY, IO MOKE
Oytu BcranoBieHuit [lo3nyansanky baHKOM BiAMOBIOHO 0 BHYTPIIIHIX HOPMAaTUBHUX AOKYMEHTIB baHKy, akuil He MOXke OyTH OUIBIINM HiX
1 000 000,00 rpuBeHb.

Mi:xunapoauuii BamoTHuii punok (MBP) — e cykynHicTh BiTHOCHH y cepi TOPTiBIi iHO3EMHOIO BANIOTOIO Ta, y pasi 3MiHCHEHHS
bankoM ormepariiif 3 BiAMOBITHUMH I[IHHOCTSIMH, OaHKIBCBKUMH METallaMH 32 MEKaMH Y KpaiHu Mi OaHKaMU Ta iHO3EMHUMH KOHTParcHTaMH,
MK IHO36MHUMH KOHTPareHTaMHu.

Mixunapogna nmaatixkaa cucrema (MIIC) — matixkHa cucTeMa, B sIKif IUIaTDKHA OpraHizamis Moxke OyTH SIK PE3HAEHTOM, TaK i
HEpEe3nACHTOM, 1 sIKa 3IiHCHIOE CBOIO TisUTBHICTH Ha TEPUTOPIT JBOX 1 OiyIbIe KpaiH Ta 3abe3nedye NpOBEICHHS IepeKas3y KOIITIB y Mexax i€l
IUIATDKHOI CHCTEMH, y TOMY YHCIIi 3 OJ(Hi€] KpaiHH B iHIIY.

MobinbHuii 3acTocyHok (Mo0inbHMIA 101aTOK) — KOMI ' I0TEepHA Iporpama (porpaMHe 3a0e3MeYeHHs ), IpU3HaYeHa s poOOTH Ha
MoOGiIbHUX IPUCTPOSX, 3a JOIIOMOTOIO SIKOi uepe3 Mepexy [HTepHeT 31iiiCHIOeThCs HalaHHsI HocayT bankoM.

MoHiTOpUHT — JiSUTBHICTh €MiTEHTa/eKBalipa MIOA0 KOHTPOJIO 3a ONEpamlisMH, IO 3AiHCHIOIOTHCS i3 3aCTOCYBAaHHAM CICKTPOHHUX
IUIaTDKHUX 3ac00iB, 3 METOI0 BHSBICHHS Ta 3amo0iraHHS NMOMWIKOBHM Ta HEHAIEKHUM IepeKazaM. 3a JOpY4YCHHSIM EMITeHTa/eKBaiipa
MOHITOPHHT 32 YMOBU JOTPHMAaHHA BUMOT MO0 30epeskeHHA KOH(iAeHIiiHOCTI iH(opManii MOke MPOBOANTH IOpUANYHA 0CO0a, M0 Halae
eMITeHTY/eKBalpy IOCIyTH 3 00pOOIeHHS JaHNX (IIOCIYTH IPOLIECHHTY).

Hanexna kommiekcHa nepeBipka PaxyHky — 3axony, siki B)xuBae baHk 3 METO0 BUSIBIICHHS ITiI3BITHUX PaxyHKiB Ta sIKi BKJIIOYAIOT!

- nus nineit FATCA - 3axoau, BusHaueHi y Jlonatky 1 no FATCA;
- s nineit Yrogu CRS - 3axonu, Bu3HaveHi y po3ainax Il - VII 3aransHoro cranaapty 3BitHocTi CRS.

Haune:xxHa nepeBipka - 3aX0/, 10 BKIIIOYAIOTh:

- Imentndikamiro Ta Bepudikamniro KirieHra (fioro npeacTaBHuKa);

- BCTAHOBJICHHS KiHIIeBOro OeHediuiapHoro BiacHuka Kiienta abo Horo BicyTHOCTI, y TOMY YMCIIi OTPHMaHHS CTPYKTYPH BIaCHOCTI
3 METOIO 1l pO3YMiHHS, Ta JaAHUX, 1110 TAF0Th 3MOTY BCTAHOBHUTH KiHIICBOTO OeHe(]iliapHOTO BIACHHKA, Ta BYKUTTS 3aX0/IiB 3 BepUdikariii
foro ocobu (3a HasBHOCTI);

- BCTAHOBIICHHS (PO3YMiHHS) METH Ta XapakTepy MaOyTHIX JiTOBHX BiTHOCHH ab0 MpoBeaeHHs (PiHAHCOBOI oreparii;

- MPOBEICHHS Ha MOCTIiHIA OCHOBI MOHITOPHHIY JUIOBUX BiMHOCHH Ta (piHaHCOBHX omeparliii KiieHTa, 1m0 3/iiCHIOIOTECS Y MpoIieci
TaKUX BiJJHOCHH, II0JI0 BIAMOBIJHOCTI TakuX (hiHAHCOBHX omepalliii HasBHii y banky indopmaii npo KrienTa, ioro misuibHICTH Ta
pH3HK (y TOMY YHCII, B pa3i HEOOXiAHOCTI, PO JPKEPEsIo KOLITIB, MOB'sI3aHUX 3 (HiHAHCOBMMHM OMEpalLlisiMu);

- 3a0e3MedYeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUMX JIOKYMEHTIB, TaHHUX Ta iH(popMaii mpo KiieHTa.

Heniiicna onepanisi — onepamis 3 BUKOpucTaHHAM [ImaTixHOI KapTKH, 3a KOO 3/AiHCHIOETHCS TOBEPHEHHS KOIITIB (3BOPOTHIH pyX

KOIITiB) BiAMOBiAHO 70 [IpaBmit MIaTi>KHAX CUCTEM.

Onepauist BU3HaeThes: HenilicHOO (30KpeMa, ajie He BUKITIOYHO), SKIIO:

e BinOyBajacs 3 MOPYIIEHHSIM YHHHOTO 3aKOHOAABCTBa YKpaiHW, mpaBw [lmaTikHUX cucTeM, monoxkeHb nporo YJIBO HOO ta/abo
JlomaTkiB 10 HBOTO.

® Ha MOMEHT 3JiHCHEHHs omepamii 3 BUKOpHcTaHHAM [lmaTikHOT KapTku cTpok Aii Takoi [lmaTi>kHOT KapTKH cKiH4YMBCS abo Ie He
po3IoYaBcs.

e He Oylla oTpHMaHa aBTOpH3allis, a00 aBTOpU3AIWHIIA KO He 3apeecTpoBaHo y [IponecunroBomy Llentpi ExBaiipa, abo 1eii kox He
BIJITIOBi/Ia€ PEKBI3UTaM aBTOPH3ALIHHOTO 3aIUTy.

o Jlepxatens [lnaTi>kHOI KapTKH OCKapKHMB 3AiHiCHEHy depe3 [HTepHeT-mMara3wH orepamilo 3 BHKOpHUCTaHHSIM [lmaTixkHOi KapTku 3
NPUYMHA HEOTPUMAaHHS/HEHAJaHHS TOBapy/IIOCIYTH, OINIaYeHOro/o1 3 BUKOpHcTaHHSIM [lnatixuoi kapTku, Ta Toprosens He HaJaB
JIOKYMEHTH, 110 MiATBEpKYIOTh HAIaHHS TaKHX TOBApiB/MOCIYr aepkarento [lmarikuHoi kapTku (a00 JOKyMEHTH HalaHi HE y
MOBHOMY 00Cs131, JOKYMEHTH HE BIATIOBINAIOTH MiHCHOCTI, MiIpo0eHi Tomo), abo He HaJaB MPOTATOM TPHOX JHIB 3 THS OTPUMaHHS
3anuTy Bix ExBaiipa.

o Toprosuem uepe3 IHTepHeT-Maraszun Oyna npuiHsaTa 10 omtaTH [InaTixHa KapTKa, 3a IKOO Ha 3/[iI{CHEeHIH 3aHUT Ha ABTOPH3AIIiI0 HE
HaJTIHIIUTO TO3UTHBHOTO KOAY BiJIOBIIi.

o Aropm3aris Oyna mpoBeneHa 6e3 Ayrentudikarii nepsxareinst [Inarixnoi kapTku abo 6e3 nepesipku koxy CVV2/CVC2.

1iHa ToBapis/mociyr Topro.i, o cITavyeHa aepskareneM depe3 [arepHeT-mMarasuH 3 BUKOPHCTaHHAM [1maTi>kHOT KapTKH, € OLTBIIoI0

HiXXK BCTaHOBJIeHA TOPTOBIIEM IiHA Ha IIi TOBAPU/TIOCITYTH.

e omepanisi, 3a ko0 ExBaiipom y Mmexax 3[IiMCHEHHS po3paxyHKIiB 3a JloroBopom, mepepaxoBaHO KOIITH Ha KOPHUCTH Toprosiut
MOMMIIKOBO.


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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e onepaiis, BusBieHa ExBaiipom mix uac mpoBeneHHs MOHITOPHHTY Omepaliii sk Taka, mo Oyna mpoBeaeHa 0e3 Bigoma aepxkaTess
Ta/abo BiJ eMiTeHTa He 0YyJI0 OTPUMAHO MiATBEPAKEHHS JICTITUMHOCTI ornepartii.
Omnepaltis, MPOBEACHHS SIKOT OCKapKye Jeprkaresib abo EMiTeHT BiamosiaHo a0 onepauiitnux npasui MIIC abo y cyaoBomy MOpsKY.
He3nm:xkyBajbHU 3aJMIIOK — MiHIMaJbHa cyma rpomosux komrTiB Kiienra Ha [lorouHoMy paxyHKy, mo Ha TepMiH aii [lnatixHOi
KapTKH MTOBHHHA 3ajMIIATHCS Ha IboMy [loTouHOMY paxyHKYy Ta He Moke OyTm BHKopucrana Jlep>katemem. HeoOXimHiCTh po3MilieHHS Ta
posmip HesnmxkyBansHOTo 325Ky Bu3Ha4aroThes: Tapudamu banky.
Hepo6oui aui — nmi, Bu3HadeHi BHyTpimmHIM rpadikom pobornm banky, mporsrom sxumx Bimnminenns banky He 3ailicHIOIOTH
obciryroByBanHs KiienTis. ['pagik pobotu Bimninens banky noBomutses o Bigoma KitieHTiB UIssXoM po3MilieHHs BIAMOBINHOT iHGopMaIii Ha
iHpopmariitnux crennax Bigninens banky Ta Ha OdiniiiHomy caiiti baHky.
HecankuionoBanuii Oepapadt — cyma nepeBumieHHs BurparHoro mimity 3a PaxyHkowm 3a 3ailicHeHuMu onepauismu Kiienra, sxi
Kirient 30008’ s13aHui moracuTy AkHamBHAIE 3rigHo 3 ymoBamu Y JI5O 10O0.
HIIC — HarionansHa miaTi>kHa CUCTEMa, sIKa 3/11HCHIOE CBOIO AiSUIbHICTD Ha TepuTOpii YKpainu Ta 3a0e3nedye BUKOHaHHS [1maTixHuX
omepariil y Mexxax I1i€i IIaTi>KHOT CUCTEMH.
O0min (koHBepTaNisi) iH03eMHOI BAJTIOTH — OTepallis 3 KymiBii (IIpoaKy) OHi€l iIHO3EMHOI BaJIIOTH 3a iHITY iIHO3eMHY BaJIOTY.
Ogepapad T — KOPOTKOCTPOKOBHUIT KPEIHT, 110 HaaeThes bankom [To3nvanbHUKY Ha yMoBax JloroBopy NuisixoM BUKOHAHHS [LmaTixHAX
iHcTpyK1ii [To3nmyanpHuKa Ha CyMy, 10 nepeBrinye KpeanTosuii 3ammmok, y mexxax JliMity OBepapadty 3 yrBopeHHsIM J[e6eTOBOr0 3aInIIKYy.
Onepauiiinuii 1eHb — 11€ KOXKEH KaJeHJapHU J1eHb.
Onepauiiinuii yac — yactuna OmnepaniiiHoro nHs banky, npotsarom sikoi npuiiMaroTses [InaTikHi iHCTPYKIIT Ta poO3NOPSAIKEHHS PO
BigKInKaHHs. TpuBanicTh onepauiitHoro yacy (3a KuiBcbkuM 4acom) BCTaHOBIIOETHCS .

Onepayitinui yac
banxy (3a Kuiscokum
uacom)

w000 onepayiil y HAYiOHANbHIL 8aTOMI

w000 onepayiil 8 iHO3eMHill 8aNIOMi

B Poboui oni Bauky

3 08:00 10 23:30, npu uvomy:

[InaTtixHi iHCTPYKUii HA BUKOHAHHSA TUIATEXIB B
rotiBkoBiii Ta B 0e3roTiBKoBiii popmi (kpeanToBuit
nepekas) 3a Mexki BaHKy Ta po3nopsHKEeHHS PO iX
BiAKIMKaHHS HA MaNepPOBHX Hociax Ha BiygineHusx
Banky, a takox IInaTikHi iHCTPYKIIT Ha BUKOHAHHS
MPUMYCOBOI0 ciucaHHs (e6eToBuii epekas 6e3
3rOJM IUTaTHUKA) (CTATHEHHS) HA ManepOBHX HOCIAX

Ta B eJ1eKTPOHHiii ¢popmi - mpuiiMaroThCs
309:00 no 17:30

[InatixHi iHCTPYKUIii HA BUKOHAHHS TUIATEXKIB B
0e3roTiBKoBili popmi (kpeIUTOBHIT IepeKas3) B MeKax
Yxpainu (aje 3a mexi Banky) Ta 3a mexi Ykpainn
Ta PO3MOPSKEHHS PO 1X BIAKIMKAHHS HA MANEPOBUX
HOCifIX Ta B eJIeKTPOHHIH dopmi, a Takox [Tnatixui
IHCTPYKIIT Ha BUKOHAHHS MPUMYCOBOT0 CIIMCAHHS
(neGeroBuii mepeka3s Ge3 3roAn IIATHUKA) (CTATHEHHS)
Ha NanepoBHX HOCIAX Ta B eJ1eKTPOHHII dhopmi —
TIPUIMaOThCS
309:00 xo 16:30 3 ypaxyeanusam Hacmynnozo:
saxmo [LiaTixkHa onepaiisi BUKOHY€ETHCS 32 PAXYHOK
BJIACHHUX (He KymuieHuX Ha BPY) komriB Kilienra:
- B ponapax CIIIA: 3 09:00 mo 16:00
- BeBpo: 309:00 mo 15:00
- B iHmmi# BamoTi: 3 09:00 1o 10:00
sxmo [LiaTizkHa onepaiisi BUKOHY€ETbCS 32 PAXYHOK
KymjieHux Ha BPY komriB Kiienra:

- B gonapax CIIA: 3 09:00 o 16:30
- B eBpo: 3 09:00 no 15:30
- B iHmi# Bamoti: 3 09:00 mo 10:00

ITnatixHi iHCTPYKLii HA BUKOHAHHS
BHYTPilIHE00AHKIBCHKHX IIATEXKIB B
oe3roTtiBKoBiit popmi (kpeanuToBuii nepexas) Ta
PO3MOPSIKEHHS PO 1X BIAKIMKAHHS Ha ManepoBHX
Hocigx Ha Binninennsix banky — npuitmaroTscst
309:00 10 18:00

[natixHi iHCTPYKLIi HA BUKOHAHHS IUIaTEeXiB B
roTiBKoBiii Ta B 0e3roTiBKoBiii popmi (kpeanToBuit
nepeka3) B Meskax BaHKY Ta po3Mops/pKeHHs Ipo 1X
BiJIKINKAHHS HA MANePOBUX HocigX Ha Binnisiennsix

Banky, a takox [InarixkHi onepaii B roTiBKoOBii
¢opmi 3 BinmpaBKK/BUIIATH TPOIIOBHX MEpeKas3iB
yepe3 CHCTEMH MiXKHAPOJAHUX NepeKasiB —

3 09:00 5o 17:30

ITnatixHi iHCTPYKILii HA BUKOHAHHSI TUIATEXIB B
Oe3roTiBKoBiii popmi (kpenuToBuii nepekas) i
PO3MOPSKEHHS PO 1X BiIKIMKaHHS B €J1eKTPOHHIMH
¢opmi yepe3 CucreMy ANCTAHLIIHOTO

00CJYTrOBYBaHHS — IPUIHMAIOTHCS
309:00 10 19:00 (10 20:00 - B ocTanniii Podounii

JeHb KaJeHIApPHOr0 MicsiIs)

[natixHi iHCTPYKILIi HA BUKOHAHHS IJIaTEXIB B
OesroTiBKoBiii popmi (kpenuToBHil mepekas) B Mekax
Bauky (3a ymosu, wio nnamiycna onepayisn e
nionszac ganomnomy naznady (Konmpon)) i
PO3TOPSAIKEHHS PO iX BIAKIMKAHHS B €J1eKTPOHHiM
(hopmi yepe3 Cuctemy AucTAHLIITHOTO

00CJIYTOBYBAHHS — NPUIMAIOThCA
3 09:00 x0 19:00

[TnatixHi iHCTPYKUil Ha BHKOHAHHS IUIATEXIiB B
Oe3roTiBkoBili ¢opmi (kpeautoBuil mepeka3) B
eJleKTPOHHiii ¢opmi yepe3 CucTeMy AMCTAHLIIHOrO

[TnatixHi iIHCTPYKLIT HA BUKOHAHHS TUIATEXKIB B
Oe3roTiBkoBiii hopmi (kpenuTOBHIi epekas3) B Mekax
BaHKy (3a ymosu, wjo nnamixcua onepayisa nionazae

00CTYTOBYBAHHS, 5IKi:
- MOXyTh OyTH BHKOHAHI B MEXaX BCTAHOBJIEHOTO

bankom  Ha  BmacHWt  po3cyn  MITYy — Ha
KOPECIIOHJICHTCBKOMY paxyHKy banky, Ta

- MOXYyThb OyTH BHKOHAaHI B MeXax TIDaHUYHHX CYM
IJIaTeXKiB, BU3HaUeHUX baHKoM Ha BiacHUI po3cyn s
BI/INOBI/THOTO CETMEHTY KIII€HTIB;

- He MOTPeOYIOTh I0JIATKOBOIO KOHTPOJIO 31 CTOPOHU
bauky, -

santomuomy nazisady (konmpoJio)) i PosnopsmkeHHs
po X BIIKIMKaHHS B eJIEKTPOHHIl (popmi yepe3
CucreMy IMCTAHLIHHOIO 00CIYTOBYBAHHS —
TIpUIMaloThCs
309:00 no 18:00
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NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIi
PoGounii feHb KaaeHaapHOro Micsus) xo 23:30

PosnopsipkeHHs (TIpO  BIIKIIMKAHHS IJIATDKHEX
IHCTPYKLiH) B eJleKTPOHHiii ¢popmi uepe3s Cucremy
JMCTAHIIHHOTO 00CJYIrOBYBAHHS, —
NIPUIMaIOThCS
3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHiii
PoGounii nenb kajaenaapHoro Micsus) xo 23:30 ¢
pasi nasenocmi y banky mexniunoi moxnciueocmi ix
6UKOHAHHSA

Omnepaliii 1o nepepaxyBaHHIO KOIITIB HA BKJIAAHL
(1eno3uTHi) paXyHKH KJI€EHTIB, SIKi 3{IHCHIOIOTHCS
BankoM Ha migcTaBi BiOIOBIAHMX JOTOBOPIB 0€3
IUVIATDKHUX 1HCTPYKLUIN KITi€HTIB (MpsiMuii 1eder), -
BUKOHYIOTECS 3 09:00 10 19:00 (o 20:00 - B ocTanHiii

Orepaliiii 1o nmepepaxyBaHHIO KOIITIB HA BKJIAJHI
(1emo3uTHI) pAXyHKH KJI€EHTIB, SKi 3[IHCHIOIOTHCS
BankoM Ha mifcTaBi BIOIOBIAHUX JOTOBOPIB O€3
IUIATDKHUX 1HCTPYKUIN KTi€HTIB (MpsAMUii 1eder), -
BUKOHYIOTBCA 3 09:00 10 19:00

PoGounii 1eHb KaJIeHAAPHOI0 Micsls)
Onepariii o nepepaxyBaHHIO KOIITIB 3 BKJAAAHHUX (I€MO3UTHHX) PAXyHKIiB KJII€HTIB, sKi 311iiicHIOIOThCSL Bankom
Ha IiZIcTaBl BIANOBIAHUX AOTOBOPIB 0€3 INIATIKHUX 1HCTPYKLIH KIIi€HTIB, -

BUKOHYIOTECS 3 09:00 10 18:00

3 08:00 10 23:30, npu ybomy:
[TnatixkHi iHCTPYKIiI Ha BHKOHAHHS IUIATEXIB B
Oe3roTiBkoBiii ¢opmi (kpeauToBHl Tepeka3) B
eJleKTPOHHiii ¢opmi yepe3s CucTeMy AMCTAHUIIHOTO

00CJIYTOBYBAHHS, SIK:
- MOXYThb OYTH BHKOHaHI B MeKaX BCTAHOBJIEHOTO

bankoM  Ha  BmacHWit  po3cynm  JMITY — Ha
KOPECIIOHICHTChKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BUKOHAHI B MEXaX TIPaHHYHUX CyM

B Hepoboui oni IUTATEeXKiB, BU3HAYCHNX BaHKOM Ha BIIACHUI po3Cy[ IS
banxy BiJITIOBITHOTO CETMEHTY KIII€HTIB;
- He MOTpeOyIOTh TOJATKOBOTO KOHTPOJIO 31 CTOPOHH
banxy, - X
NPUIMalOThCS

3 08:00 10 23:30
PosnopsipkeHHs (TIpO  BiKIIMKAHHS IUIATDKHEX
IHCTPYKIiH) B eJeKkTpoHHiil ¢opmi uepe3 Cucremy
JAUCTAHLIHHOr0 00CYIrOBYBAHHS, —
TIPUIMalOThCS
3 08:00 1o 23:30 ¢ paszi naaenocmi y bauky
mexHiuHoi Modcugocmi ix GUKOHAHNA.

Onepauiiini JiviTn BuKkopucranus [naTiskHUX KapTOK — KUIBKIiCTh ONepalliii Ta CyMa rpoOIIOBHX KOLITIB, y MeXax sSKUxX Jlepkarensm
JI03BOJISIETHCS 3ilicHeHHs1 Onepaltiif 3 BUKoprcTaHHaM [lnaTixHol KapTKH.

Omnepauii 3 Bukopucranusm IlnaTixuoi kapTku — onepatii, B skux [TnatixkHa KapTKa BUKOPHCTOBYETHCS JUTSl PO3PaxyHKIB 3a TOBapH
Ta MOCIYTH, UIsl OTPUMAHHS TOTIBKH Ta BUMHEHHS 1HIIUX Jiif, mependauennx JJoroBopom npo HaganHs [InaTixHOT KapTKH.

OcHoBHuii HOMep TeedoHy (OcHOBHHMII HOMep) — IifOUMii HOMEp YKpalHCBKOTO omeparopa MOOUIRHOTO 3B’SI3KY, 3a3HAUCHHH
JepkaTeneM y BiAMOBiTHOMY po37ini 3asBH, IO BCTAHOBIIOETHCS 3 METOIO MOCWIICHHS 3aXOZiB O€3MeKH Iij] Jac 3MiHCHEHHS O0aHKIBCHKUX
orepariii.

OcofucTuii KII0Y — MapaMerp KpUnTorpadgigHoro anroputMmy (GopmyBaHHS EJIEKTPOHHOTO MiANUCY, AOCTYITHUH TUTBKH BIACHHKY
MimUCy.

OTtpumyBau — 0coba, Ha paxyHOK SIKOi 3apaxOBYeThCs cyma [lmatiHoi omepariii abo ska otpumye cymy [lnaTikHoi omepariii B
TOTiBKOBIH (opMi BHacninok nmposeneHHs [Tnatixuoi oneparii.

Odoiuiitnumii caiit Banky — odiuiitnuii caiit Banky y Mepesxi [HTepHer, 1110 10CTYNHHH 3a afpecoro: Www.creditdnepr.com.ua.

MNBK/®T — 3anobiraHHs Ta MpOTHIIA Jeraji3amii (BiJMUBaHHIO) TOXOIIB, OJCPKaHUX 3JI0YHHHAM IUITXOM, (iHAHCYBAaHHIO TEPOPU3MY
Ta (iHAHCYBaHHIO PO3MOBCIOIKECHHS 30p01 MacOBOTO 3HUILICHHSI.

Iepenik ynoBHOBa)keHUX 0cid — mepeik ocid, sSKi BiAMOBITHO 10 3aKOHOAABCTBA YKPaiHH MAIOTh MPAaBO PO3MOPSIKATUCS PAXYHKOM
kiienTta banky.

IIIH-kon — mepcoHanpHui ineHTHGiKauiiiHuii HoMep (kox), Bimomuii Bukiarouno Jepxartemo KapTku i HeoOXigHuil mis Horo
izeHTHdiKamil Mg yac 3aiicHeHHs onepaniil 3 BukopucTaHusaM [lnatikHux kaprok. [1IH-kox moxe HamaBatucs Jlepkatesnio Ha marnepoBoMy
HOCIT 200 B eleKTpoHHOMY BUIIIsAI yepe3 SMS-noBinomienns Ha OcHoBHUI HOMep Jleprkatens. 3a OaxxanusMm, epxatens Moxe 3minutu [1TH-
Koz yepe3 bankomar Banky abo muisxom BinmpaeieHHs BianosinHoro SMS-noBigomnenHs 10 baHky.

IaaTizkHa kapTKa — EnexTpoHHMI maTiHUK 3aci0 y BUTIISIII €MITOBAaHOI B YCTAHOBIEHOMY 3aKOHOABCTBOM IOPSIIKY IITACTHKOBOT
9H {HIIOTO BHUIY KapTKH, IO BUKOPHCTOBYETHCS IS 1HILIIOBAaHHS MIepeKa3y KOIITIB 3 paXyHKa IUIaTHUKA a0 3 BIATIOBIIHOTO paxyHKa OaHKY 3
METOIO OTUIATH BapTOCTI TOBApIB 1 IOCIYT, TIepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB Ha paXyHKH 1HIINX OCi0, OTpUMaHHs KOIITIB y TOTIBKOBIl
(hopmi y kacax OaHKiB yepe3 OaHKIBCHKI aBTOMATH, a TAKOXK 3[1HICHEHHS 1HIHNX Oomepaii, mepeadadyeHnx BiAMOBITHIM JOTOBOPOM.

Ilnatixkaa iHCTPYKIiss — po3nopsiukeHHs, HagaHe Kiientom abo iHIIMM iHiniaTopoM IaTiKHOI omepauii baHKy Ui BUKOHaHHS
matikHol onepaiii 3a Paxynkom Kiienra.

IlnaTixHa onepauis - Oyab-sKe BHECEHHS, ITepeKka3 abo 3HATTS KOIITIB He3aJIS)KHO Bil TPABOBIHOCKHH MiX TJIATHUKOM i OTpUMYBadeM,
SK1 € MiICTaBOIO VIS [[OTO. 3rojia Ha BUKOHaHHS [InarixHo1 oneparii HagaeTbess KitieHTOM NIISIXOM TpocTaBlieHHsT Ha [ImatixHil iHCTPYKIIT
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’ A BaHk Kpeaut OHinpo

Kiientowm (iioro mpeacTaBHHKOM) BiacHopy4Horo mignucy/Enexrponnoro mignucy. HasBaicTs Takoro miamucy Ha IlnatikHii iHCTpyKuii €
TACTaBOIO JUTS IPOBECHHS BinoBixHOT [InaTixHoi onepariii, sika BBaXKa€ThCs aKIENTOBAHOIO.

IlnartizkHa cropinka — intepdeiic Ha OdimiiiHomy caiiti banky a6o Caiiti Knienta/ToproBus, yepe3 sKuil HaJa€TbCsl AOCTYI 10
BipTyansHOro miaTiKHOTO TepMiHAY, Ta SIKHH BimoOpakae (yHKIIOHAJ, 3a JOTIOMOTOIO SIKOTO Jlep kaTenb MOXe ITOoJaTH 3alluT Ha HaJaHHS
Tlocayr C2A, P2P, 3xilicHuTu omnaty 3a ToBapu/mociayru Toprosus Ta 3aiiicHuTH akienT [IpaBun iHTepHeT-TIepekasiB baHky.

IlnaTixHui TepMiHaa — eNEKTPOHHUN NPUCTPil, TPU3HAYCHU 171 1HILIIOBAaHHS MepeKa3y 3 paxyHKa, y TOMY YHCIi BHAAa4i TOTiBKH,
OTPUMAaHHA JA0BiAKOBOI iHpopMaii i APpyKyBaHHS JOKYMEHTA 32 OIEPaLi€lo 13 3aCTOCYBaHHIM EJIEKTPOHHOTO TIATIXHOTO 3aC00Yy.

InaTixuauii npucTpiii — TexHiuHMi mpucTpiii (OaHKiBChKUi aBToMaT, [lmaTLKHMIA TepMmiHaN, MPOrpaMHO-TEXHIYHMNA KOMILIEKC
caM000CTYTOBYBaHHS TOILO), SIKMI a€ 3MOT'Yy KOPHCTYBa4eBi iHILiIOBAaTH IUIATDXHY OIEpAIlil0, a TAKOXX BUKOHATH iHIII omeparii 3rifiHo 3
(YHKIIOHATBHUMA MOJJIMBOCTSIMU IIEOTO TIPUCTPOIO.

Mo3nyansHUK — FOpUIUYIHA 0c00a, 0c00a, sIKa 3AIHCHIOE He3aJIeXKHY podeciiiHy AisuTbHICTh a00 (i3rmyHa 0c00a — MiIPHEMENb, 3 STKOI0
Banxowm ninnucano 3asBy mpo BctaHoBieHHS JliMiTy OBepapadry.

IMocayra C2A (card-to-account) — miaTiXkHa MoCiayra 3 BHKOHAaHHs Iepekasy KomuTiB KiieHTy, 3anmuT Ha HaJaHHs SIKOI MOJaHMi
Hepxarenem 1K 3 BukopucTanHsIM BipTyansHoro miaTixkHOTo TepMiHaTy, JOCTYI JI0 SIKOTO HaxaeThes depe3 Caiit KiieHTa, BimoBigHO 10
NOPSZKY, BUKJIaAeHOro Y JloroBopi Ta TexHomorii mpoBeneHHs IIaTexiB npu B3aeMoii Mix bankom Ta Kitientom, 1mo 3abe3neuye oOpoOKy Ta
nepenauy takux [Inarixuaux onepariit B MIIC/HIIC 3 Bukopuctanasm napametpis I1K Jlepxarens Ta pexBi3uTiB paxyHKy Kiienta.

IMocayra A2C (account-to-card) — miarixkHa mociyra 3 BUKOHAaHHS mepekasy komriB Bix Kiienta Ha paxyHku OTpuMyBadiB 3
BUKOpHCTaHHAM pekBi3uTiB Kaprox OTpuMyBadiB, 3alUT Ha HaJaHHSA AKoi mofaHuil KilieHTOM BimoOBiAHO O MOPSAKY, mependaueHoro
JloroBopoM Ta TEXHOJIOTIEIO IepeKasy IUIaTexkKiB NpH B3aeMoil Mibk bankoM ta KitienToMm, mo 3a6e3nedye o0poOKy Ta nepenady IlmatixHIX
omnepaniit B MIIC/HIIC y BimnosinHocti 1o ymoB JloroBopy ta npasuin MIIC/HIIC nust cepsiciB Visa Direct/MasterCard MoneySend/miaTixkHi
orepanii epexasy KomriB 3 kapTku Ha kapTky HIIC ITPOCTIP.

IMocayra P2P (person-to-person) — rarikHa nocinyra banky 3 3a0e3nedeHHs] BUKOHAHHS IepeKa3y KOLITIB, IO MPOBOIMUTHCS 3a
inimiatusoto [Jepxkarens [1K 3 Bukopuctannsam [1K/peksizutiB [1K uepe3 BipryanpHuil miaTikHuid TepMiHal, BHACTIIOK SIKOi CyMa mepekasy
3apaxoByeThcsa OtpumyBady 3a HomepoM [1K. B mexax uporo ¥YIBO HOO pernamentyerses mopsaok B3aemonii banka 3 Kiienrom B mpomeci
HagaHHa [epxarenam IIK mocmyrm P2P 3 Buxopuctanusam Caiita KiieHta, depe3 siki HagaeTbcs IOCTYH A0 BipTyanapHOro IaTiKHOTO
TepMiHany baHKy, mo 3a0e3neuye MOKIMBICTh BUKOPUCTAHHA nocyrd P2P.

IMoTouHMii paxyHOK — paxyHOK, IO BiJKpUBaeThcs 0aHkoM KUTieHTy Ha JOTOBIpHiN OCHOBI Ui 30epiraHHs rpolieH, 3MiHCHECHHS
IUIATDKHUX OIlepaniii 3a JOIOMOTOI0 IUIATDKHUX IHCTPYMEHTIB, BcTaHoBIeHHs Jlimity OBepapadTy BiIIOBIIHO 10 YMOB JOTOBOPY Ta BUMOT
3aKOHOJABCTBA YKpaiHU.

IIpaBuna inTepuer-nepexasis banky — [1yoniunuii norosip (odepra) AT «BAHK KPEAUT AHITIPO» npo ymMoBH HagaHHS HOCITYT
«P2P-miepexazu 3 KapTKH Ha KapTKy», NpUAMaHHS KapTOK Ui OIUIaTH/IepeKasiB, po3MimleHuii Ha caiti banky B Mepexi IHTepHer
www.creditdnepr.com.ua, a Tako MOCHIIaHHSA Ha KK KocTyHi Ha [lnatikHiil cropiHi.

IIpouecuHr — OisUTPHICTB, IO BKIIOYA€E OYAb-IIO 3 TAKOTO: BUKOHAHHA 3a IUTaTLKHUMH OTIEPallisiMU aBTOpHU3allii, MOHITOPHHTY, 300Dy,
00pobeHHs Ta 30epiranHs iHpopMallii, HazaHHA 00po0IeHoi iHpopMAaIil yyacCHUKaM PO3paxyHKiB.

IIpouecuHropa ycranoBa — I0puan4YHa 0co0a, 10 3IiHCHIOE MTPOIICCHHT.

IIpumycoBe cnucanHs (CTATHEHHs) — IUIATDKHA OIEpallis 3 paxXyHKY IUIATHHUKA, L0 31iHCHIOEThCS CTAryBadeM Oe3 3roaM ITaTHUKA Ha
Mi/ICTaBl BCTAaHOBJICHOTO 3aKOHOM BHKOHABUOTO JJOKYMEHTa y BHIIAJKaX, Mepea0dadeHNX 3aKOHOJABCTBOM YKpaiHH, a00 Ha MiACTaBi pillleHHs
Cyay, 0 HaOpano 3aKOHHOI CHJIM, UM PILIeHHs KEepiBHUKA OpraHy CTATHEHHs (Horo 3acTymHHKa abo YIIOBHOBa)kKeHOI 0COOM) y BHITaJKax,
nepenbauernx [lomaTkoBUM KoJekcoM YKpainu;

Ipona:x iHo3eMHOT BaJIOTH — Omeparlis 3 IpoJaKy 0e3roTiBKOBOT iHO3eMHOI BaIOTH 3a 0e3roTiBKOBi rpuBHI Ha BPY/MBP 3a 3asB010
KitienTa 3 OTpUMaHHSAM BUMOT 3aKOHO/AaBCTBA YKpaiHH.

Paxynok/Paxynku — Oyap-sikuii paxyHok abo Bci paxynku Kiienra, Binkpurtuii(-ti) B banky, 30kpema [Torounuii(-Hi) paxyHOK(-Ku),
Po3paxyHkoBuii(-Bi) paxyHOK(-Kn).

Peectp nepexasiB A2C — moyennuii 3BiT banka, sikuii Hagaetses KiieHTy B po0OOumii IeHb B €NEKTPOHHIH (HOpMi Ta MiCTHTB IepestiK
BIZIOMOCTEH Mpo mepekas KoITiB 3a mociayror A2C Ha paxyHkd OTpuUMyBadiB 3a TOMEPEIHIi PO3paxyHKOBHIT MEPio.

Po6oui aui — 1HI, BU3HaveHi BHyTpilHIM rpadikom podotyu banky, npotsrom sikux Bimninenss banky 31ilicHIOIOTE 00CITyroByBaHHS
KunienTis. 'padik pobotn Binainens banky moBoauThest 10 Bigoma KitieHTiB UIIXOM pO3MIIIIeHHS BiINOBIAHOT iHGOpMAIIil Ha iHGOpMAIIITHIX
creHaax Bigninens banky ta Ha OdiniiHoMy caiiTi baHky.

Po3paxyHKkoBHii paXyHOK - paxyHOK, 1[0 BiAKpuBaeThcsa bankom KitieHTy BUKITIOUHO A1 1itelt 3a0e3neueH s BUKOHaHHS [1maTixanx
onepaniit Kopucrysauis Kiienra.

Caiit Kiienta/ToproBusi — BeO-caiiT (B TOMy 4HCIi MOOUIBHHI 3aCTOCYHOK), SIKAH 00 €IHY€ CYKYHHICTh (pailimiB Ta MpUKIaIHE
nporpaMHe 3a0e3NedueHHs], sKe MpU3HadeHe JUlsl 3JIiICHEHHs] TOProBeIbHO-3aKyMiBEIBHUX OIepaliii B Mepexi IHTEpHET MiX IOPUINYHUMH Ta
¢disngaIME ocobamu, IS iHILIIOBAaHHS Nepekasy KomrTiB B Mexax mociyr C2A, A2C, P2P, mo Hanexuts KimienTy/Toprosiro ta m103BOJIsIE
HajaTh HeoOXigHy iHpopMmanito nmpo OTpuMmyBadiB i iHimitoBatH [InaTikHy omepariio Ha 1X KOPUCTh 3aBISIKH CIIEL[ialbHOMY IPOrPaMHOMY
3a0e3MeYeHHIO, 0B’ 13aH0oMY 3 BipTyansHum miatixanM Tepminanom. [lig Caiitom Kiienta/ToproBus Takox po3yMie€Thes OyIb-sIKHIA CIIOCIO
JOCTyIy (HampuKIian, 300pakeHHs qr-Koxy, BiANOBiAHUN (QyHKI[IOHAT B IPOrPaMHO-TEXHIYHOMY KOMILIEKCI CaMOOOCIyroByBaHHS TOLIO) JI0
peai30BaHOr0 MPOTrpaMHUMH 3acobamu (DYHKIIOHATY, IO TO3BOJISE IHII[IOBATH MPOBEICHHS 3a3HAUCHHUX OMepaiiidl 3 BUKOPUCTAHHIM
BiptyanbHOi [1K (i1 pexBi3uTiB) 4epe3 BipTyansHuii TUIaTi>KHUA TepMiHAT, JOCTYII 0 SKOTO HAJA€ThCs yepe3 Mepexy [HTtepHeT. B 3anexxHOCTI
BiJl TexHIUHMX HanamTyBaHb, CaiiT Kiienta/ToproBus Mosxe 3miliCHIOBaTH Iepeajpecalilo Ha BiAmoBiaHy ctopinky Ha Caiiti BaHky, 1o
MicTHTh Oe3mocepesHiil JocTyn 1o BipTyanbHoro miatikHOro TepMminaiy. Anpeca Caiity/Ha3Ba MoOinbHOTO 3acTocyHKy Kiienta/Toprosus ta
neperik Takux Caiiti (sikimo y Knienra/Toprosus ix mexinbka) 3a3HadaeTbesi B JJoroBopi npo HagaHHs baukiBcekoi mocmyrd. ITin tepminoM
Caiit Kiienta/Toprosiist po3yMiroThes SIK OJIUH, Tak i Bei abo nexinbka CaiitiB Knmienrta/Toprosus.

Cucrema auctaHiuiiinoro oéciyropyBanusi (Cucrema ago CJO) — cucrema AMCTAHIIHHOTO OAHKIBCHKOrO — OOCIYrOBYBaHHS
IOPUANYHHX 0Ci0, Qi3MIHUX OCiO-IIiAIPHEMIIIB Ta OCi0, sIKi MPOBAAATH He3aJIeXKHY podeciiiHy AisIbHICTb, SKa € MPOrpaMHUM 3a0e3MeUeHHIM
Ta 3ac000M JMCTAHIIMHOT KOMYHIKaIlii, 0 Mependadae MOXKIIMBICTh HaJaHHA BaHKOM KOMIUIEKCY IUIATDKHUX Ta iHGOpMaLiitHUX Mmociyr 3a
Paxynkamu Kitienrta Ta 3miiicHeHHs [lmaTixHEX omepariii 3a PaxyHkaMu Ha TiICTaBi €NEKTPOHHUX IOKYMEHTIB, ykiamanHs [loroBopiB Ta
3IifiCHeHHs NPaBOYMHIB B €JICKTPOHHIH (opmi Ta oOMiHy iHpopmauiero Mk Kmientom ta Bankom. IcHyrote nBi CHcTeMH, II0 MOXYTh
BHKOPUCTOBYBATHCS 33 YMOBH yKJIafieHHs Mix bankom Ta Kiienrom BignosinHoro Jlorosopy:

- Cucrema «KiieHT-0aHK»;

- AnbrepHaruBHa cucteMa «KitieHT-6aHK» ab6o Cucrema aucraHuiiiHoro oocinyropyBanns «Free2by. AnprepHatuBHa cuctema «KiieHT-

6ank» (Cucrema qucraHiiiiHoro o6emyroByBanHs «Free2b») ckimamaersest 31 crienianbHOTO IHTEpHET-pecypey, 10 3HAXOUTHCS Ha
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nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisa 19.15)

’ A BaHk Kpeaut OHinpo

Odiuiifinomy caiiti banky, ta cneuianpHoro MoGinbHoro 3acrocynka (MoOiNbHOrO n0AaTKa), MO0 MiATPUMYIOThCS baHKOM Iist
HaJaHHs AOCTyIy Ta obciayroByBaHHsi KITIEHTIB y cHCTeMi AMCTAHLIHHOrO OOCIYroBYyBaHHs IOPHAMYHUX 0Ci0, (i3myHHX 0OCiO —
MANPUEMIIB Ta 0Ci0, SIKi TPOBATATH HE3AIEKHY ITPOQeCciiHy NisUIBHICTS.
VYV KOXXHOMY BHIAJIKY, KOJIIM Oyab-skuil 3 HacTynHuX mokyMmeHTiB: Y/IBO OO, 3asBa npo npuennanss, Jlorosip npo HamanHs baHKiBChKOT
nociryrd, Tapudu, micTuTh mocunansst Ha CucreMy AucTaHniiiHoOro oocyroyBanHs, CroponH mix CHCTEMOIO AUCTAHIIHOTO 00CITyrOByBaHHS
posymirots Ty CrucreMy, po 00CIyroByBaHHS 3a JOMOMOToro sikoi CTOpoHaMH yKiIaJeHo BixnoBixuuit Jlorosip, a skmo CTopoHaMu yKIaaeHO
Horosopu mono obox Cucrem - mig Cucremoro aucTaHuiifHoro o6ciayroByBaHHsS CTOpOHH PO3YyMiIOTh KOXHY Ta Oynp-iky Cuctemy
JIUCTaHLIHOTO 00CITyrOBYBaHHS.

Cmipna tpancakuisi (Chargeback) — ue [Inarixna omepariis, mo skiii oTpumana mpeTeH3isi/ckapra Bin epxkatens IIK no Ganky-
emitenTa abo MIIC/HIIC, 3 npuBoxy He3roan 3 GpakToM CIHCaHHS, CyMOIO TpaH3aKIii, HEOTPUMAHHS TOBapiB/poOiT/mociIyr abo HEOTpUMaHHS
ToBapiB/pobit/mocayr BixnosiaHoi sikocti, [llaxpaiicekux omepariii Tomo abo ¢iHaHcoBa ckapra OaHKa-eMiTeHTa A0 BaHKy Ha HOBEpHEHHS
IaTexy 1o nposeneHiit [TnatixHiil onepanii. Bucrasiserscs y pasi BinmoBu/Hesroau Jepsxarens [1K Bix ciimcanns cymu [InarixHo1 oneparii
3 HOTO paxyHKy Ta 3aBEpPLIYETHCS MICIs BUPIIICHHS MPETeH3il 3TiAHO 3 mpolenyporo, BctaHoBeHoto [Ipasunamu BinnosinHoi MITC/HIIC.

CneniaJbHO YHOBHOBAaKeHUI OPran — IEHTPAILHUI OpraH BUKOHABYOI BIIa M, [0 peallizye AepKaBHY HOJITHKY Yy cdepi 3amobiranHs
Ta TPOTHAil Jeramizamii (BIAMHUBAaHHIO) MOXOMIB, OJCPXKAHHX 3JIOYHMHHHM LUIIXOM, (GiHaHCYBaHHIO TepopusMy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHIIIECHHSI.

Cron-jaucT (CTON-CNMCOK) — nepenik HoMepiB [1maTiKHUX KapTOK, 3a SKUMH 3a00pOHEHO a00 0OMEXEHO MPOBEICHHS OIeparliii.

CyMmHiBHa omnepaiisi — ornepailis, BiiHocHO skoi y BaHky icHye cymHIB mozo ii mpoBeaeHHs JlepxareneM Ta/abo BussieHa baHkoM y
pe3yabTaTi IpoBeIeHOr0 MOHITOPHHTY; KpUTEpil CyMHIBHOCTI BCTAaHOBIIIOIOTHCS Ta MEPIOJMIHO 3MIHIOIOTECS baHKOM.

Tapupu 6anky (Tapudn) — nepernik mociyr (tapudHu MakeT) Ta BCTAHOBJIEHI PO3MIpPH OIUIATH 3a IOCIYTH (ILliHA ITOCIYT), 110
Hanaroteess bankom 3rimHo 3 Y/IBO FOO Ta [loroBopamu mpo HamaHHs bankiBcbkux mociyr. Tapndu ¢GopMyIOTECS Ta 3aTBEpIXKYIOTHCS
KoJIeTiabHUM opranoM baHky Ta mijsararoTs onpuiogHeHHo Ha OdiuiiiHoMy caiiti banky Ta/a6o Ha iHpopMamiitHUX cTeHnax y BixineHusx
Banky Ta/a6o y Cucremi qucTaHIiHHOTO OOCIYTOBYBaHHS.

TekcToBe MOBIIOMJIEHHSI — TEKCTOBE IOBIIOMIICHHS, W0 HajacuiaeTbes CHCTEMOIO aucTaHiiiHoro obcmyroByBanus (Push-
MOBiTOMJICHHsI) a00 3a JOmOMOTror MeceHmkepa (Hampukian Viber, WhatsApp, Telegram Tommo) abo 3a JOMOMOTo HOCIYT OIeparopa
MOOLTBHOTO 3B’ 513Ky (SMS-TIOBiTOMIICHHS).

TexHoJiorisi MpoBeAeHHsI IUIATEKIB — Ha0ip TEXHIYHMX Ta TEXHOJIOTIYHHUX MPUIOMIB NPOBEICHHS IUIATEXIiB 3 BUKOPUCTAHHSIM
InatixHoi KapTKH y Mepexi [HTepHer, 1o 6a3yeThcs Ha NPOTOKOM Ta cnermdikaii ‘3-D Secure’, 1o € ocHoBoro nporpam «Verified by Visa»
ta «MasterCard SecureCode».

Toproeens — cy0’€KT rocmoaproBaHHs (FopuaiuuHa ocoba abo dizuyna 0cobda, siKa 3AIHCHIOE M IMPUEMHUIIBKY TisUTbHICTh, HE3AIEKHY
npodeciiHy AisIbHICTD), SIKAM BiANOBIAHO 0 JOTOBOPY 3 €KBApoM mpuiiMae 10 0OCIyroBYBaHHS IUIATDKHI IHCTPYMEHTH IJIS 3MIHCHEHHS
OIUTaTH BapTOCTI TOBAPIB Y MOCIYT, BKIFOYAIOUN ITOCIYTH 3 BUAA4l KOIITIB Y TOTIBKOBIi# (hopMi.

Yroma CRS - 06araTtocTOpoHHS yroja KOMIICTCHTHHX OpraHiB IpO aBTOMATUYHHMH OOMIH iH(opMaliero mpo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BIJIMOBITHO 710 cTaTTi 6 KOHBEHINIT PO B3a€MHY aIMIHICTPaTUBHY TOTMIOMOTY B IIOJIaTKOBUX CIIpaBax.

®Daiia-moBiTOMJIeHHS — SICKTPOHHE IOBIIOMIICHHS PO BiAKPHUTTS/3aKPUTTS paxyHKIB IUTATHUKIB MOJaTKiB y baHKy.

®onp — Ooup rapaHTyBaHHS BKJIAAIB (i3HYHUX OCIO, 0 BUKOHYE criemiaybHi GyHKIIT y chepi rapaHTyBaHHs BKIAIB (Gi3UIHHUX 0Ci0
Ta BUBEJICHHS HEIUIATOCIIPOMOYKHUX OAaHKIB 3 PHHKY.

Yex InaTizkHOro TepMiHana/6aHKOMAaTa — Y€K BCTAHOBJICHOTO 3pa3Ka, IO APYKYEThCS IUIATHKHUM TePMiHAIOM/OaHKOMATOM IIijl yac
3nificaeHHs Oneparii 3 BUKopucTaHHAM [InaTi>kHOT KapTKH.

Hlaxpaiicbka omepamisi — orepailisi, sska MiCTHTh O3HAK{ IIaXpalCTBa BiAMOBIAHO 10 YHHHOTO KpHMiHAIBHOTO KOIEKCY YKpaiHH.
Bynp-sxa HenilicHa omepariist Moke MaTH IIaXpalChbKUi XapaKTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmatuHuii aktT Minicrepcrsa ¢inancis CILIA (Department of Treasury) i
IMTomatkoBoro ympasninns CIHA (Internal Revenue Service, IRS) mns nportunii yxunennio Bin cruiatn mojatkiB B CIHIA. B ykpaiHcebke
3akoHOaBcTBO BuMorn FATCA imMruiemeHToBaHi yrogoro Mix Ypsaom Ykpainu ta Ypsgom Crnonyuenux llltaTiB AMepuky a1 NONIMIIEHHS
BUKOHAHHS IT0JIaTKOBHX TPaBWII i 3acTocyBaHHs nonoxkeHsb 3akony CIIA «IIpo nmogatkoBi BumMoru 1o ino3eMuux paxyHkiB» (FATCA).

EMA ANTI FRAUD HUB (AFH) - marictpanbHuii 3aXUIIEHUI TOPTall, Yepes KU MPOBOIUTHCS MIKIaly3eBUH aHTHIIaXpaiChbKUI
oOMiH maHuMH Ta/ 200 X TpaH3UT i3 3acTocyBaHHAM API, mo sikoro bank mpuenHaBcs Ha MiACTaBi BiAIOBIAHOTO OTOBOPY NPO MPHUETHAHHS 1O
crinpHOTO BUKOpucTaHHI AFH, ykinageHoro 3 YkpaiHChKOI0 Mi>KOaHKIBCHKOIO ACOIAIi€r0 YWISHIB TUIATIKHUX cucTeM «EMAY.

PCI DSS (Payment Card Industry Data Security Standard) — cranmapt 6e3neku qaHux iHAyCTpil IUIATIXHUX KapT, po3podnenuii Pagoro
31 craHgapTiB Oe3MeKu IHIYCTpil IIaTIKHUX KapT, 3aCHOBAHOIO MI>KHAPOJHUMH IUTAaTiKHIMU cucteMamu VISA, MasterCard.

TranzWare e-Commerce Payment Gateway — TexHi4HuiI IpoToKoJI, 110 3abe3neuye npuiioM, 06podky Ta obuik Iepekasis mo MK
4yepes Mepexy iHTepHeT.

Vi iHmi TepMmiHM, 3HauYeHHs sKUX He BH3HadeHe MM Y/IBO 0O, mxuBatotbcst y npomy YJIBO OO y 3HaueHHSX, SIKUMH BOHH
BU3HAYEHI 3TiJJHO 3 HOPMaTUBHO-NIPAaBOBUMH akTamMy HamioHanbHOro OaHKy YKpaiHH, iHIIUMH 3aKOHOJIABYNMHU aKTaMH YKpaiHU Ta IpaBUIaMU
TUIATDKHAX CHCTEM.

PO3J1JI 2. TIPEAMET JOT'OBOPY

2.1. Le#t YBO OO Bu3Hauae yMOBH Ta NOPSAOK HaJaHHS HACTYMHUX BaHKiBCBKHUX MOCITYT:

2.1.1. Bigkpurts/3akputts [loTounnx Ta Po3paxyHKOBHX paxyHKiB Ta 3/ifiCHeHHs onepauiii 3a uumu PaxyHkamu;

2.1.2. emicis Ta o6cnyroByBanHs [InaTiKHUX KapTOK;

2.1.3. nucranmiitHe oOcIyroByBaHHs 3a gonoMororo Crucremu «KimieHT-0aHKY;

2.1.4. HaaHHA TOCITYT MO0 3apaxyBaHHs 3apO0ITHOI IUIATH Ta IHIIUX BUIDIAT HA paXyHKH CIiBpoOITHUKIB KitieHTa,;

2.1.5. obenyroByBanas Ha MBP/BPY;

2.1.6. nucraHuiitHe 00ciyroByBaHHsS 3a A0MOMOrorw AjbprepHatHBHOI cucreMd «Kumient-0ank» (Cucremu IUCTaHLIHHOTO
obcmyroByBanHs «Free2by);

2.1.7. o6cyroByBaHHS KPEIMTIB Bil HEPE3UACHTIB,;

2.1.8. napanns OBepapadrty;

2.1.9. 3nificCHEHHs KaCOBHX OIEpaIliif.

2.2. Hapauus koxxHOI BaHKIBCBHKOT IMOCITyTrH 3A1HCHIOETBCS Ha MijCcTaBi ykiageHoro Mix Kiienrom ta Bankom BinnosinHoro JloroBopy
npo HajaHHs BaHkiBchbkoi mocayru. bank mMosxe BimMOBHTH y HamaHHI BaHkiBCbkoi(-ux) mociyru (mocnyr) ta/abo ykinanenui JJoroBopy mpo
HaJaHHS BaHKIBCBHKOI MOCIYTH y BHIIaAKaxX, IMepeadadeHnX 3aKOHOAABCTBOM YKpaiHH, a TaKoX SKIIO II€ MOXKE IPH3BECTH JO IOPYIICHHS
3aKOHOJABCTBAa YKpaiHW a00 3aKOHOAABCTBA 3 MPHUHIUIIOM EKCTPATEePUTOPIiaIbHOCTI Ta/abo HAamaHHS TaKUX IOCIYr HE IrependadeHo abo

9


https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=9
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=9

Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
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’ A BaHk Kpeaut OHinpo

3a00pOHEHO 3aKOHOIABCTBOM YKpaiHu (MopaTopiii, 3a00poHa, 0OMexeHHs ToIo) Ta/abo sikiio baHk He Hajae 3amUTyBaHi MOCIYTH Ta/abo y
Banky BiICYTHI TeXHIYHI MOXIIMBOCTI AJIsI HQIAHHS TAKMX MOCIYT Ta/abo SIKIIO Taka BiIMOBa JOIYCKAEThCS BHYTPIIIHIMU JOKyMeHTaMu baHky.
2.3.'Y pa3i BuHHKHEHHs po30ikHOCTel Mk nonoxeHHsMu YJIBO FOO ta ymoBamu Oynb-sikoro JloroBopy mpo HapauHs baHKiBChKOT
mocayru, monoxenHs Y/IBO OO maroTh TpIOPUTETHY CHIIy Ta 3aCTOCOBYIOThCS CTOpOHAMH JO B3a€EMOBITHOCHH, IO BUHHKAKOTH/MIIOThH

BIJITOBIZIHO 10 yKJIaneHUX JloroBopiB, SKI0 y KOHKpeTHOMY JloroBopi CTOpOHH NpsMO He Iepeadadrig iHIe.

2.4. Yxananannsa Jorosopy mpo Hagannsi BankiBchkoi mocayrn Ta mianucaHHs JesIKHX BHIB JOKYMeHTIB ¢akcumiie 3 GoKy
Banky

2.4.1. Yxnaneunns JloroBopy mnpo HananHs baHkiBcbkol mocnyru (oxpim JJoroBopy KacoBoro o0CIyroByBaHHs) 3AiHCHIOETHCS B OJIUH i3
3a3HaYEHUX CHOCOOIB!

- y naneposiii ghopmi:

a) axujo gopma 3aseu npo Hadanus bawnxiecvroi nociyeu na oamy nodanns it Knienmom ne nepedbauac iv nionucauns 3 60xy banky —
nursixoM noxanHs Kimienrom no banky migmucanoi 3 6oxy Kiienra Ta ckpimieHoi medarkoro KiieHra (3a ymMoBH 1 BUKOpHCTaHHS)
3asBU Ipo HagaHHA BaHKIBCHKOI MOCIYrHW y JBOX HPUMIpPHUKAX Ta HaJaHHS JTOKYMEHTIB, HEOOXiTHMX I 3milicHeHHS BaHkom
Inentudikanii ta Bepudikarii Kiienra BinnosinHo 1o Bumor banky Ta 3akoHo1aBcTBa YKpainu. Jlorosip mpo HagaHHs baHKiBCbKOT
MOCIIYTH € YKJIaJCeHUM 32 YMOBH BiJICYTHOCTI OBIIOMJICHHSI baHKyY Ipo BiAMOBY BiJ BCTAaHOBJIEHHS JiIOBUX BiHOCHH,

0) saxwo popma 3assu npo Haoanns Bankiecvroi nociyeu na oamy nodanns it Knicnmom nepedbauac it nionucanms 3 60oxy banky —
nutsixoM noganHs Kimientom no banky minmucanoi 3 6oky Kmienta Ta ckpimieHoi neyarkoro Kiienra (3a yMOBHU 11 BUKOPUCTaHHS)
3asBU Ipo HaJaHHA BaHKIBCHKOI MOCIYrHM y JIBOX IPHMIpHHKaxX Ta HaJaHHS IOKYMEHTIB, HEOOXiTHMX Ui 3aificHeHHS baHkoM
Inentudikanii Ta Bepudixarii Kiienra BinnosinHo 1o Bumor banky Ta 3akoHonaBcTBa Ykpainu. Jlorosip npo HaganHs bankiBchkoi
TIOCITYTH € YKJIAJEHUM 3 JaTH IiIMCAHHS Ta CKPIIJIEHHS IIe9aTKOI0 Takol 3asBu 3 60Ky baHKy;

- y enekmpounii opmi (3a mexuiunoi moxcausocmi): musixom nopanns Kienrom o Banky mignucanoi 3 6oky KirieHra kBatidikoBaHuM
€JIEKTPOHHUM I AIHCOM/YIOCKOHAJICHUM €JICKTPOHHHUM MiAMUCOM 3 KBali(hikoBaHUM cepTH(]IKaTOM Ta CKpIIUIEHOI KBali(hiKoBaHOIO
CJIIEKTPOHHOIO TI€YaTKOI/YAOCKOHAJICHOIO €JIEKTPOHHOI0 MEYaTKOK 3 KBajidikoBaHuM ceptudikarom Kiienra (3a ymoBu ii
BUKOPUCTaHHA) 3asBU NpO HagaHHSI baHKIBCBKOI TOCIYrHM Ta HaJaHHA OOKYMEHTIB, HEOOXiOHHMX Ui 3JiliCHeHHS baHkom
InenTudikanii Ta Bepudikanii Kiienra BiamosigHo go BuMor banky Ta 3akoHozaBcTBa YKpainu. Jloroip npo HamanHs baHKiBChKOT
TIOCITYTH € YKJIaJeHUM 3 JaTH MiAMICcaHHs Takol 3asBu 3 60Ky baHky KBati(hikOBaHUM €JIEKTPOHHHM MiJIIHCOM YIIOBHOBaXKEHOI 0COOU
Banky. Jlins oOMiHY TakMMH eIEKTPOHHUMH JoKyMeHTaMM CTOpPOHM MOXYTh BHKOpHCTOBYBaTH CHCTEMy IUCTaHI[IHHOTO
00CIIyroByBaHHs (32 HasBHOCTI TEXHIYHOI MOXIIMBOCTI) ab0 HampaBisATH iX Ha aJpecH eNeKTPOHHOI IOINTH: Ha anpecy baHKy,
3a3Hadyeny B po3aiii 20 nporo YBO OO, Ta Ha aapecy Kiienra, BusHaueny BianosinHo no ymos Y5O HOO).

JloroBip KacoBOro o0CIyroByBaHHS YKJIAJAETHCS IUIIXOM MigNucaHHs Ta nofganHs Kmienrom baHky HanmexxHHM 4nHOM 0(OpMIIEHOT
IInatixHoi iHCTpYKIi, Ka NMependadae MpoBEIEHHsI KacOBOi omepallii Ta B sKii MicTuThes mocwianasd Ha Y/IBO OO i migrBepmkeHHs mpo
npuenHanns Kimienra no uiei [Ty6miunoi mpomo3umii.

2.4.2. Yxnanarouu Jlorogip, Kiient ta bank mpuiiMaroTs Ha cebe Bci 000B’ 3K Ta HA0YBarOTh BCiX Mpas, nependaueHux Y 15O H0O.

2.4.3. YmoBu HajauHs/oTpuManHs nocayr 3a Y JIBO FOO He MOXyTh CylepeunTH HOpMaM i IIpaBuiiaM, BCTAHOBJICHUM 3aKOHOIaBCTBOM
Vxpaiau. ¥V Bunaaxy, skmo ymosu Y/15O OO cynepeuaTs HOpMam i IpaBHiIaM, BCTAHOBJICHUM 3aKOHOJaBCTBOM YKpaiHH, IPIOPUTET MAIOTh
HOPMH 1 TpaBWJa, BCTAHOBJIICHI 3aKOHOJABCTBOM YKpaiHH, i B TaKOMYy BHIIQJKY IIOCIyra HalaeThcsi baHkoM (3a HasBHOCTI TEXHIYHOL
MOXIIMBOCTI) Ha YMOBaX, BCTAHOBJIEHUX 3aKOHOAABCTBOM YKpaiHH.

2.4.4. Yci PaxyHky, BIIKPHUTI Ha MiACTaBi Ta y mopsaky, nependadenomy YJIBO KOO, KiieHT MOromKyeThCsi BBAXKATH TaKHMH, LIO
BIIKpHUTI y ToMy uncii Ha miacTasi nporo YIBO OO, npu nipomy CTOpOHH BUXOAUTHUMYTH 3 TOTO, IO BiAMOBiAHA Jist Oyia BunHeHa KiieHToM
Ha migcraBi YABO 10O, a 3ragani Tyt BizHOcHHH CTOpPiH NMOYMHAIOTH PETYIIOBATUCS YMOBaMU OKpeMoi BaHKIiBCHKOi MOCIYTH JHIIE 3 JaTH
ningnucanus CtopoHamu 3asiBU Npo HagaHHs baHKIBCbKOT MOCITYTH.

2.4.5. JloroBip kacoBOoro oOCIyroByBaHHS, KacoBi JOKYMEHTH, BHITUCKH, KBHTAHIN{, a TakoX iHIN JOKYMEHTH oo I[lmaTixHmx
omepailiii B exekmponniii popmi 3 60Ky baHKy MOKYTh MiZMUCYBATHCh MUIIXOM HAHECCHHS Ha JOKYMEHT 32 JOTIOMOTOI0 3aC00iB MEXaHI4HOTO,
eJIEKTPOHHOTO a0 IHIIOro KOMIFOBaHHS BiAOMTKa medyaTku baHKy Ta miamucy ynoBHOBaxkeHOi ocoOu banky ((axcmmiine), 3pa3ok SIKHX
HaBEICHUN HIKYE:
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3pa3ok MiANUCY Ta MeYaTKH

2.5. Buecenns 3min 10 YIBO KOO 1a Tapudis

2.5.1. bank mae npaBo BHocutH 3MiHM 10 YJIBO OO, Tapudis, 1onoBHIOBaTH iX HOBUMHU MOCIYraMH TOLIO B OJHOCTOPOHHBOMY
HOPSIKY, SIKIIO iHIIE He Mepe0aueHo 3aKOHOAaBCTBOM Y KpalHu.

2.5.2. Y pa3i BHeceHHs 3MiH bank nosinomise KitieHta y HacTynHi CTpoKu:

2.5.2.1. po 3mirm go YJIBO OO Ta Tapucis, AKII0 Taki 3MiHH He TIOTIPITYIOTh yMOBH 00cTyroByBaHHs KitieHTa (30KpeMa 3MiHH He
NPU3BOASATH JI0 JOAATKOBHX BUTpatr KitieHTa, He 30iMbLIyIOTH HOTO BiAMOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT HoOro mpaB abo iHTepeciB, Ha
miBUIIEHHS Oe3Meku 3ificHeHHs omepariiii abo mepenadi iHpopmariii), Ta/abo SKIIO 3MiHK TepeadadaroTh HagaHHSA HOBOI BaHKiBChKOT
MOCITYTH/CepBicy Ta/abo SKIIO TakKi 3MiHU 3yMOBJICHI BAMOT'aMH 3aKOHOIaBCTBa YKpaiHU — He mi3Hine Po6ovoro aHs, 0 epeaye AHI0 Ha0yTTs
YUHHOCTI TAKUX 3MiH;

2.5.2.2. ipo ixmi 3miru 10 Y/BO KOO, okpiM 3MiH, IO CTOCYIOTBCS YMOB 00CTyroByBaHHs [ImaTiXKHNX KapTOK, — He Mi3HilIe, HDX 32
15 xaneHmapHUX MHIB 1O HAOYTTS YHHHOCTI TAaKUX 3MiH;

2.5.2.3. mpo immi 3miam g0 YJIBO FOO, mo crocyrotecs ymMoB obOciyroByBaHHS IImaTikHMX KapTok, — He mi3Hime, HDK 3a 30
KaJICHIAPHUX JHIB 10 HA0YTTS YNHHOCTI TAKHX 3MiH;

2.5.2.4. mpo inuri 3minn Tapudis, okpim 3min Tapudis Ha o6cinyroByBanns [TnatixHOT KapTKy, — He Mi3HiLIe, HiX 3a 5 Po6ounx aAHIB 10
JaTH HaOyTTs] YUHHOCTI TaKUX 3MiH;
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’ A BaHk Kpeaut OHinpo

2.5.2.5. mpo inwi 3minu Tapudis Ha o6cnyroByBanHs [lnaTixkHol KapTKH - He mi3Hime, HiX 3a 30 KaJleHAapPHUX IHIB 1O AaTH HAOYTTS
YMHHOCTI TaKUX 3MiH.

2.5.3. Tlosigomnenns npo 3minu Y/IBO OO Ta/abo Tapudis bank 3xiiicHIOE B 0OJIUH 13 cIOCO0IB HA BIACHUIT pO3CyI:

2.5.3.1. nurxom po3minieHHs iHdopmanii (HoBoi pemakuii Y IBO FOO ta/a6o Tapudis) Ha OdimiiiHomy caiiti banky;

2.5.3.2. nusxoM HampaBiieHHS iHpopManii 3aco6amu CHCTeMH AUCTAHIIITHOTO 00CITyrOBYBaHHS.

2.5.4. Ctoponn 1oMoBHINCH, 0 KiTieHT BBaka€ThCsl HATE:KHUM YHHOM IMHCHMOBO NOBiTOMJIeHNM/03HAOMIeHNM:

2.5.4.1. Ilpo 3minu 0o YBO FOO ma/abo Tapugie Banxy, —y pa3i po3MiienHss bankoM Bianoinanoi indpopmanii Ha Odimifinomy caiTi
Banky Ta/abo Ha indopmaniitnux crengax y Binpinennsx banky Ta/abo nuisxom i Hanpasienns Kiienty 3acobamu CucTeMu AUCTaHLIHHOTO
00CITyroByBaHHS.

2.5.4.2. Ilpo inghopmayito npo nramizxcry nocayey 6ionogiono 0o cm. 30 3axony Yrpainu «Ilpo niamisxcni nociyeuy - UUTIXOM HaJIQHHS
Knienry moctymy no OdiniiiHoro caiity Banky, Ha skomy posmimennit YIBO FOO Tta mpoextu BimnoBimaux [loroBopiB mpo HamaHHS
BankiBchKoi ocyry.

2.5.4.3. Ipo 6ce, wo He erazano suwe, - y pasi 30iiichenns bankom ma/abo Kiienmom ooniei abo kinvkox Oiil, a came:

- BpydeHHsI KiTieHTy MUCBEMOBOTO nogidomienHs ocobucmo nio nionuc Knienma (iioeo Ipedcmaguuka);

- HANpagieHHs: NUCbMOB020 NOGIOOMAEHHA Ha nowmogy adpecy Kiuienma ((hakT BiINpaBICHHS MiATBEPUKYETHCS MOIITOBHM
peectpom);

- HampaBieHHs KiienTy moimomieHHa 3acobamu CHCTeMH OUCTaHIIHHOTO OOCIyroByBaHHA, Ipo W0 y baHky 30epiraerbcs
BianoBizHa iHpopMartis;

- HanpasieHHst KitieHTy fucTa Ha eJIeKTpOHHY moiuToBy ajapecy Kiienra, mpo mio y bauky 36epiraetbes BigmnosinHa indopmartis (pakr
BIITIPaBIICHHS MiATBEPAXKYETHCS iHPOPMALIEI0 B POrpaMHOMY KOMIUIEKCI, SIKWH BUKOPHCTOBYE BaHK [Uis BiNpaBlieHHs JIMCTIB HAa €JIEKTPOHHI
aJIpecH KII€HTIB).

KitieHT BBa)kaeThCs MOBIIOMJICHHM HABIiTh Y TOMY BHITAJIKY, KOJIM IIMCEMOBE IIOBIJIOMJICHHSI, HajlicllaHe Ha HOro OCTaHHIO BiioMy baHKy
ajipecy (3a3HauyeHy y JIOrOBOPI PO HaAaHHA baHKiBChKOT MOCTYTH Ta/ab0 MUChMOBO MoBioMiieHa KitieHToM), He 0yI10 oMy TOCTaBIICHO (BPYYCHO)
HE3QJIXKHO Bifl IPUYIHH.

Kiienr, sxuii mignucas 3asBy npo NpHeAHAHHA Micis po3MimeHHs Ha OdimiiHoMy caiiti banky 3min 10 Y/IBO KOO Ta/abo Tapudis,
ajie 0 1aTH HaO0yTTA YHHHOCTI TAKUMH 3MiHAMH, BBAKAETHCS HAJIC)KHUM YHHOM ITOBITOMJIIEHHUM PO BCi Taki 3MiHU Ta OyAb-SKOTO T0IATKOBOTO
moBitoMiIeHHsI Takoro KitieHTa mpo Taki 3MiHH He MOTpeOyeThCs, PU [IbOMY BiIIIOBIIHI 3MiHH 3aCTOCOBYIOTBCS O BiTHOCHH MiX baHkom Ta
Krientom 3 natu HaOyTTSI HUMH YAHHOCTI.

2.5.5. YV Bumaaky uesromu Kiienrta i3 3ampomnoHoBanumu bankom 3minamu 10 YJIBO HOO Ta/a6o Tapudi (okpim 3MiH, IO HE
HOTipIIyIOTh YMOBH 00ciyroByBaHHs KiieHTa (30kpema 3MiHM He INpPU3BOAATH IO JOAATKOBHX BHUTpaT KirieHTa, He 30UIBIIYIOTH HOTO
BIJIMOBITAILHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOT0 MpaB a00 iHTepeCiB, HA MiBUICHHS OS3IEeKH 3A1HCHEHHS omepallii a0o mepeaadvi iHpopMmariii 3a
JloroBopom), He mi3Hinre Hix 3a 3 Pobounx HI 10 JaTH HaOpaHHS YNHHOCTI BiANOBIAHKX 3MiH KiieHT 3000B’s13aHMA:

2.5.5.1. BukoHary yci 000B’s13kH 3a BigoBigHUM JloroBopoM 1po HamaHHs baHKiBChKOT mocimyry Ta mogaty 1o banky miuceMoBy 3asBy
po po3ipBaHHA BiAmoBigHOro JloroBopy mpo HajgaHHS bBaHKIBCBKOI MOCTYrH, 3 HACTYNHUM YKJIQJAEHHAM J0 OaTH HaOpaHHS YHHHOCTI
BIIOBIZHNX 3MiH JOJATKOBOi YIOAM MPO PO3ipBaHHS BiAmoBimHOro JloroBopy mpo HajaHHA BaHKIBCHKOI MOCTYTH, SKIIO 1I€ BUMAra€ThCs
Bankowm, - axmio Kimient He moroauscs 31 3minamu 10 Y /IBO FOO ta/abo Tapudis, mo cTocyroTbesi OKpeMuX baHKIBCHKUX HOCIYT, IPH LEOMY
inmi JloroBopu npo HagaHHs baHKIBCHKOI OCITYTH, 3 yMOBaMH 00CITyTroBYBaHHS SIKMX KITIEHT 3roIHMIA, IPOJOBXKYIOTh JiATH;

2.5.5.2. moracutu Bcro 3aboproBaHicTh 3a BciMa JloroBopamu Ta moxatu 1o baHky mmcbMoBy 3asBY Ipo po3ipBaHHS (IOJATKOBO
HOJIA€THCS 3as1Ba PO 3aKpUTTS PaxyHKy(-iB) 3a HasiBHOCTI Hitoyoro(-ux) PaxyHky(-iB)) - sikio Kitient He morouscs 3i 3minamu 10 Y150 OO
ta/abo Tapuois, 1m0 cTocyroThes ycix baHKiBCKHX MOCIYT, 0 MponoHytoThest bankom y pamkax YV/IBO K0O. B takomy Bunazky:

- bank npununsie o6cnyroByBanas KiieHnTa 3a ycima bankiBcbkuMu mocimyramu, mo Oymu odopmieri Kiientom y pamkax ¥YBO
100, T1a yci 30608’ 13aHHS baHKy CTOCOBHO HaJlaHHS TMOCIYT 32 BiAMOBITHIMHU BaHKIBCEKUME MOCITyTaMy IPUTTHHSIOTHCS,

- CTPOK BHUKOHaHHS YCiX IpoIIOBHX 3000B’si3aHp KitieHTa 3a ycima JloroBopaMu € TakuM, IO HAcTaB, y 3B’s3Ky 3 uuM KirieHT
3000B’s13aHUI Y TaKy J1aTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS Y TOBHOMY 00CSI3i.

2.5.6. Heorpumanns bankom 1o natu HabGpauHs unHHOCTI 3MiH 10 YBO 0O Ta/abo no Tapudis nuceMoBoi 3asiBK Mpo po3ipBaHHS
cBimuuTh mpo 3roay Kiienta i3 3ampornoHoBanumu 3minamu 10 Y JIBO KOO ta/a6o mo Tapudis, a mogansine odcinyropyBanns bankom Kiienta
3a BiAMOBITHUMY BaHKIBCEKHMU MOCTYTaMy 3[IiIHCHIOETHCS 3 BpaXyBaHHIM TaKHX 3MiH.

2.5.7. SIxmo oxHe abo mekinbka 3 monoxeHb YJBO OO e abo crarote HemificHUMH 3 OyIb-KO1 MPUYUHH, II€ HE € MiJICTaBOIO I
MPU3YNHHEHHS Aii iHmux monoxerns Y 15O H00.

2.6. JlonaTKOBi MOJIOKEHHS

2.6.1. fxmo ixme npsimo He nependadeHo B YIBO KOO Ta/abo Jloroopi npo HamaHHs BaHKIBCHKOT MOCTYTH, HAJICKHOIO MOIITOBOO
anpecoro KiieHTa Ta Hale)XHOIO €JIEKTPOHHOIO anpecoro KirieHTa Ui mined JMCTyBaHHS, IO Mae IOpUAWYHE 3HAYCHHS (HAIpaBIICHHS
MOBiIOMJICHb, BHUMOT, SIKi CTBOPIOIOTH, 3MIHIOIOTH a00 NPHIHUHSIOTH NpaBa/o0oB’s3ku KiieHTa, iHIIMX JOKyMeHTIB abo iHpopmauii,
HampaBlieHHS baHKOM sIKuX € 000B’I3KOBHM BiJIIOBiTHO 10 YMOB JloroBOpY Ta/ab0 3aKOHOAABCTBA Y KpaiHH), BBAXKAETHCS MTOIITOBA/EIIEKTPOHHA
azpeca, BKa3aHa B ocTaHHbOMY HasaHoMy Kiientom Banky nokymenTi (3asBi npo npuenHanHs, 3asBi npo HajaHHs baHKiBCbKOT mociyru abo
Oyzap-sKOMY iHIIOMY JTOKYMEHTI, B T.4. HAJaHOMY 3a J01oMororo CHCTeMH AMCTAaHLIIHOTO 00cIyroByBaHHs). baHk He Hece BiIIOBITaTBHOCTI
Ta PU3UKY HAcliAKiB y pasi, komu (i) KiieHT He oTpuMaB abo HECBO€YacHO OTpPHMaB JIMCT, HAINPABJICHUH Ha Horo aapecy (mMomroBy abo
eJIEKTPOHHY), BU3HAUEHY BiAIOBITHO 110 Iboro myHKTy Y /BO 0O, abo (ii) Hanpasnena bankom indopmamis Ha enexTpoHHyY anpecy Kirienra
cTana JIOCTyIHa TPeTiM ocobaM, 110 Manu(-10Th) (HaKTUUHUN JOCTYN 10 eNeKTPOHHOI ckpuHbkK KiieHTta, abo (iii) KnmieHT oTpumaB jiuct Bifg
Banky, ane He o3HaifomuBes 3 HUM. KitieHT 3000B’s13aHMIA CBOEYAacHO MOBiTOMIIATH baHK mpo 3MiHy iH(opMaii [uist 31iHCHEHHS KOHTAKTIB 3
KutieHTOM i Hece pU3MK HACII/IKIB HECBOEYACHOTO TIOBiIOMIICHHSI PO TaKy 3MiHY.

Jis mineit mucTyBaHHS, IO HE Mae€ FOPUINYHOTO 3HaueHHs (iH(opMaiiiiHi TOBIIOMIICHHS, sIKI HE BIUIMBAIOTH Ha TpaBa/000B’sS3KH
CropiH, B TOMY YHCIIi THCbMOBI MTOTIEPE/HI TIEPEMOBHHH (3 MOXKIIMBUM HANPABICHHIM TOKYMEHTIB [UIsl PO3IJISLY) 100 YMOB HaJaHHS ITOCITYT
BankoMm, moropkeHHs Yacy NMpOBEACHHS 3yCTpivei Ta T.iH.), ale sKe MOYKe MICTUTH KOMEpIiiHY/0aHKIBChKY Ta€MHHUIIIO Ta/a00 TAaEMHHIIIO
(hiHaHCOBOT OCITYTH, MOKYTh BUKOPHCTOBYBATHUCS BCi BimoMi banky anpecu (momrosi Ta enekrpoHHi) KimieHTa (He3anekHO BiJf AaTH Ta CIOCO0Y
orpuMaHHs bankoMm iHpopMmallii mpo Taki aapecu), HOmokd KiieHT He MOBiIOMUTh BaHK MHCBMOBO MPO HEOOXIAHICTh MPUITMHEHHS
BUKOPHCTaHHS EBHOI ajpecH.

2.6.2. 3apaxyBaHHs 3yCTpiuHHX OJHOpPinHKX BUMOT 10 baHky 3a 3asBoro KiieHTa He 1omycKaeThesl.

2.6.3. KitieHT Mae mpaBo BHKJIIOYHO 32 MOTIEPEIHBOI0 IMCBMOBOIO 3ro1010 baHKy BicTynuTH cBOI mpaBa 3a Oyab-sikuM JJoroBopom.

2.6.4. 3asiBa mpo TpHUEIHAHHS 1O YHIBEPCAJbHOIO JOrOBOPY OaHKIBCHKOTO OOCIYyrOBYBaHHS, BIAKPHUTTS IIOTOYHOTO PaxyHKY Ta
oTpuMaHHs nocTyny(iB) 1o Cuctemu quctaHLiiHoro oocmyrosyBanHs «Free2by» 3a popmoro Jonarky 2.1 no Y IO KOO mosxe odopmitroBaTucs
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Kuientom Ta mogaBatucst 10 baHKy BUKIIOYHO TOYMHAIOYH 3 IaTH po3MiiieHHs ¢popmu Takoro nokymenry (HJoxatky 2.1 no YABO I00) nHa
Odiuiitnomy caiiti banky.

PO3J1JI 3. BIIKPUTTSA MOTOYHNUX PAXYHKIB TA 3IMCHEHHA IUIATIXKHAX ONEPAIIA

Lleit po3nis BU3HAYa€ MOPSIOK BIAKPUTTS, OOCITyTOBYBAaHHS Ta 3aKpUTTs [I0TOYHMX paxyHKiB.

3.1. Bigkputts IloTouHOrO paxyHKy 3iMCHIOETHCS HA IiJcCTaBi BiAmoBimHoro JloroBopy mpo HamgaHHS bBaHKIBCHKOI MOCIyTH, IO
nepeidoadae BiIKpUTTs Ta 00CIyroByBaHHs [I0TOUHOTO paxyHKY.

3.2. BasiBa nipo BigkputTs Paxynky (3a popmoro Homatkis 1, 1.4, 1.5, 1.6, 2.1 no YABO K0O) Ta iniui fokyMeHTH B pamkax J{oroBopy
npo HamgaHHA baHkiBchkoi mociayrd, 1m0 mepexdavaloTh  BIKPUTTS Ta OOCIyroByBaHHA [lOTOYHOro paxyHKy, MOXYTh
yKIagatucs/oGopMIIOBaTUCS B TTANIepoBiii 200 exeKTpoHHiH Gopmax.

3.3. Binkputts PaxyHKy B iHO3eMHiii BaTIOTi MOXKJIMBE BUKITFOUHO 332 YMOBH MOMIEPEIHBOTO BiAKPUTTS PaxyHKy y Hal[iOHATbHIH BaIrOTI
Vkpaian. Binkpurrs PaxyHKy 31 criemialbHEM pEXHMOM HOTO BHKOPHUCTaHHS MOXKIMBE BHKIIOYHO 32 YMOBH IIOIIEPEAHBOTO BiJKPUTTS
MTOTOYHOTO PaXxyHKY y HaIllOHAJIbHIH BaJIFOTI.

3.4. Tnem Bigkputts Ilotounoro paxyHky Kitienta BBaXkaeThesi mara ykiaaeHHs J[oroBopy mpo HagaHHs BaHKiBChKOI MOCIYTH, LIO
nependayae BiAKpUTTS PaxyHKy.

3.5. Bank Hanae MIAaTKHI HOCIYTH Ta 3aiCHIOE 00CIyroByBaHHs PaxyHKy, 30kpemMa:

3.5.1. BUKOHYE MIATXHI omepallii y Mexax 3aluiiKy komTiB Ha Paxynky Kiienra y BiamoBiqHill BaToTi HAa MOMEHT MoJaHHs 10 baHky
HaJIOKHUM YHHOM odopmireHHx [ImatikHUX iHCTpYyKIiit a00 Ha MOMEHT BHKOHAHHS BiqoBigHOI [InaTixHOT iHCTPYKIIT;

3.5.2. 3niiicHroe JleberoBuii nepekas (JloroeipHe crincannst) 3 PaxyHKy y BUIagkax Ta mopsaky, BusHadeHux M Y5O F00;

3.5.3. 3miiicHtoe onepanii gt Kimienta Hva MBP/ BPY;

3.5.4. BuKkoHYe iHIII omeparii, meperdaueHi 3aKOHOAaBCTBOM YKpaiHy;

3.5.5. 3a 3asBoro Kuienra (3a popmoro J{oparky 3 no YJIBO I00) 3aiiicHioe Buiyck ta 00ciyroByBanHst [LIaTi>KHUX KapTOK.

3.6. Skuro inmre ue BcraHoBieno Tapugamu ta/abo JIoroBopom, TO IPOLEHTH 32 KOPHCTYBaHHSI BaHKOM KOIITaMHU, 1[0 3HAXOSITHCS Ha
Paxynxy KitieHTa, He HapaXOBYIOThCS Ta HE CIUIAYYIOTHCS.

3.6.1. fxuo Tapudamu mependaueHo HapaxyBaHHs BiJCOTKIB Ha CEpPeIHBOJCHHUI KPEOUTOBHI 3alUIIOK KOWITIB Ha IloTouHOMY
paxyHky KiieHTa, To Takuii cepeTHbOICHHHH 3aINIIOK PO3PaXOBYETHCS K 3aIUIIOK Ha [loTroynoMy paxyHKy KitieHTa Ha KiHeIlb KO)KHOTO JTHS
KaJleHaapHoro Micsinsl. [Ipy HapaxyBaHHI BiJJICOTKIB BHKOPHCTOBYEThCS METOX «(akT/(akT», TOOTO A PO3PaxyHKYy BUKOPHUCTOBYETHCS
(hakTHYHA KiJBKICTH JHIB y MicsIli Ta poui. Bumiara HapaxoBaHHX BiJCOTKIB 3MiHCHIOEThCS baHkoM mpoTsaroM m’sTh BaHKIBCHKHX ITHIB
HACTYITHOTO MICSIIs, SIKIO {HIIHI CTPOK He nependauenunii Tapudamu ta/ado JJoroBopom.

3.7. IIpaBa Ta 060B’s13ku CTOpin

3.7.1. Knienm mae npago:

3.7.1.1. Po3nopsimkaTrcs KOUITaMy Ha PaxyHKy 3 JOTpUMaHHIM BHMOT 3aKOHOAAaBCTBa YKpaitu Ta ymoB Y IBO FOO, okpiM BumamkiB
00OMeXeHHS IpaBa poO3MOpPsKEHH PaxyHKOM 3a pillleHHSM cyay abo B iHIIHMX BHIIaJKax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, @ TAKOK y
pa3i 3ynuHeHHs (iHAHCOBUX OIEpalliif, 0 MOKYTh OYTH MOB'S3aHi 3 Jeranizauicro (BiIMUBAaHHSAM) TOXOIIB, OICPKAHUX 3JOYNHHUM HUISIXOM,
a0o (iHaHCYBaHHSIM TEPOPU3MY, Y BHIIaKaX MepeJ0aueHNX 3aKOHOAaBCTBOM Y KpalHH.

3.7.1.2. OTpuMyBaTn roTiBKOBI KOIITH 32 YMOBH HasBHOCTI Ha PaXyHKy KOIUTIB y BIIIOBIIHIH BaJIOTI, y BHIIagKax, Ha MOTpedH i y
HOPSIKY, TTepea0dadeHNX 3aKOHOAaBCTBOM YKpaiHu.

3.7.1.3. 31aBaTtu TOTIBKOBY BUPYYKY JJIs 3apaxyBaHHs Ha PaxyHOK, y BiJIIOBIJHIN BaJIIOTI, y BHIAJKaxX Ta y IOPSJIKY, epeadadeHmnx
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.7.1.4. BigxnukaTa 3roly Ha BHKOHAHHS IUIATDKHOI omepamii HUIIXOM THOomaHHS 10 bBaHKy BiOOBIAHOTO PO3MOPSKEHHS IPO
BiIKIMKaHHA. Take BiAKIMKaHHS MOJIIMBE JI0 HACTAHHS MOMEHTY O€3BIAKIMYHOCTI, TOOTO O HACTAHHS NaTW BaIIOTyBaHHS, 3a3HAYEHOI Y
IInarixwiit iHCTpyKIii (1o crmuBy OmepariiiftHoro yacy OnepaniifHOTo THI, IO Tepeye AaTi BAIOTYBaHH:), Ta IO CIIUCAHHS KOIITIB 3 PaxyHKy

Ha BUKOHaHHA [InmarixuOoi iHCTpYKWii. Po3mopsmkeHHs Mpo BiIKIMKaHHS 3roAM HA BUKOHAHHS IUTATDKHOL omeparii Mae OyTH CKIaJeHe 3a
(hopmoto, BcTaHOBJIeHOIO bankoMm, Ta HamaHe BaHky B To# ke croci6 sk [lnatikHa iHCTPYKIis, 3ro/la Ha BUKOHAHHSA AKO1 BiIKIIMKA€THCS (2 y
pasi marepoBoi Gopmu po3mopsKeHHS — Ha Te 5k Binminenns banky, Ha sxe Oyna monaHa BinnosigHa [InaTixkHa iHCTpYKIis). Y pasi 3ailicHeHHS
B TAKOMY TTOPSAKY BiAKIIMKAHHS 3TOJIM HA TIPOBEACHHS OKPEMOT IUTaTHKHOT onepallii, 1o € OTHIEI0 3 ITOB’ I3aHUX MiXK COO0I0 INIATHKHHUX ONepariin
B MeXax MOCIyrH «PerysspHi po3HOpsDKEHH», TaKe BiIKIMKaHHS MOMIMPIOETHCS BUKIIOYHO Ha IUIATDKHY OINepallifo, 3roja Ha IpOBEICHHS
SIKOT BIIKIMKaHA B TAaKOMY IOPSKY i HE MOLIMPIOETHCS HA BCI 1HINI MOB’sI3aHI MK co00I0 IIaTKHI onepanii B Mexax rnociyru «PerymnspHi
PO3MNOpSKEHH». BifKiInkaHHS 3roly Ha BHKOHAHHS BCIiX IOB’S3aHUX MK COOOIO INIATDKHHX ollepauid B Mexax nociayru «PerymspHi
PO3MOPSIKEHHS» 3AIHCHIOEThCS MPU3HAYEHUMH I 1IbOr0o 3acobamu AunbTepHaTHBHOI cucteMu «KitieHT-6ank» (CHUCTEeMH AMCTAHLIHHOTO
obciyroByBanHs «Free2by») nuisixoM ckacyBaHHS MOCIYTH «PeryisipHi po3NOpsKEHHs», IPU [[bOMY TaKe BiJIKJIMKAHHS MOIIUPIOETHCS JINIIE
HAa Ti IOB’sI3aHi MK c000I0 omeparii, Ul IKUX Ha MOMEHT BiJKIMKaHHs 3TOJM HE HACTYITHB MOMEHT O€3BiAKIMYHOCTI.

3.7.1.5. Bigxnukatu [InatiHy iHCTPYKIIIO B TOBHi# CyMi IIUISIXOM NOJaHHS A0 baHKyY BiIOBiAHOTO pO3MOPSIKEHHS PO BiAKIMKAHHS.
Take BigKIMKaHHS MO>KIJIMBE JIMIIE 332 HASSBHOCTI TEXHIYHOT MOXIMBOCTI baHKy Ta 32 yMOBH, 110 PO3MOPSIKEHHS MPO BiIKIMKAaHHS HATIHIIIO
o baHKy 10 HacTaHHA MOMEHTY O€3BiJKINYHOCTI, TOOTO 10 HACTaHHS JaTH BATIOTYBaHH:A, 3a3HadeHoi y [ImaTixHill iHCTpYKUil (IO CIUIHBY
OnepaniiiHoro yacy OnepamiiiHOro JHS, IO MEpeaye AaTi BaJIOTyBaHHS), Ta J0 CIHCAHHS KOIITIB 3 PaxyHKy Ha BuUKOHaHHs [lmatixHOl
IHCTpYKILil, 32 yMOBM BimmkoayBaHHs KiieHToMm BuTpar BaHKy, HOB’S3aHHX 3 TaKMM BiAKJIMKaHHAM. PO3MOPSUKEHHS NP0 BiAKIMKaHHS
[TnatixHOT iHCTPYKIIT Mae OyTH ckiaseHe 3a Gopmoro, BCTaHOBIIEHOI0 baHkoM, Ta Hamane baHky B Toii ske croci0 sik [TnaTikHa iHCTpyKIis, sika
BiAKIIMKaeThes (a y pasi manepoBoi popmu po3nopsikeHHs — Ha Te ) Binninenns banky, Ha sike Oyina moaaHa Bianosifana [InaTikHa iHCTPyKILis).

3.7.1.6. InimiroBaTH IIaTiXHI oneparii 3a PaxyHKOM y HaIllOHaJbHIN Ta IHO3€MHUX BaJIOTaX 3 BUKOPUCTAaHHAM CHCTEMU AUCTAHIIITHOTO
00CITyroByBaHHS.

3.7.1.7. 3minuTH TapudHHMIT HaKeT NUIIXOM MOJaHHs 10 baHKy BiANOBIIHOI 3asBH Hpo 3MiHy TapudHoro nakery (3a gpopmoro Tonarky
1.1 no YABO OO0). bauk 3xiiicHioe o6ciayroByBanns KimieHTa 3a HOBOOOpaHNM TapH(HUM ITaKeTOM 3 JaTH, IO 3a3HAUeHa y 3asBi PO 3MiHYy
Tapu(HOTO MaKeTy, aje He paHile gatéu oTpuManHs bankom Bing KimieHTa Takoi 3asBH, MpH MbOMY BCi IIOMICSYHI KOMICIi 32 MicSIlb, B IKOMY
BifiOynack 3MiHa Tapu(HOTO MaKeTy, MiAIAraloTh HAPaXyBaHHIO Ta CIUIATi 32 HOBOOOPAHUM TapU(HUM MaKETOM HE3aJIeXKHO Bill KUTBKOCTI AHIB
(baxTH4HOT Aii Takoro Tapu(HOro Makery y TakoMy MiCsI.

3.7.1.8. KnonoraTtu nepex baHkoM 1mpo BCTaHOBJICHHSI iHAUBIAyaIbHOTO Tapudy 3a nmociyroro 1t KiieHra.

3.7.1.9. Camocriitno ¢opmyBatu Bunmcku 3a Paxynkom B CHcTeMi TUCTaHIIHHOTO 00CITyTOBYBaHHS.

3.7.2. Bauk mae npaso:

3.7.2.1. BukopucroByBatn komtu KiieHta, mo 30epiratotbcss Ha PaxyHky, rapantyrounm KimieHTy ¥oro mpaBo Oe3mepemrkonHo
PO3MOPSIKATHCH MU KOIITaMH BianoBigHo 10 ymoB Y /IBO OO, 3akoHonaBcTBa YKpainy, y TOMy 9Hci HOpMaTHBHUX akTiB HBY.
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3.7.2.2. 3niiicHIoBaTH IUIATDKHI omepalil, iHiliiioBaHi CTsAryBaueM y BHIAgKax, MepeadadeHHX 3aKOHOAABCTBOM YKpaiHH, a TaKOK
3aificHroBaty JlebetoBuil nepekas (JlorosipHe crimcanHst) y nopsaky, BusHadesomy Y5O FOO.

3.7.2.3. Bigmosmsitu KitieHTy y BUKOHAHHI IIATDKHUX ONEpariil y BUMaKax:

- BUSBIICHHS IOMWJIKM Y pekBi3uTax I1maTikHOT iHCTpyKIil;

- 3anmoBHEHHs [1MaTikHOT IHCTPYKIIT i3 MOPYIIEHHSM BUMOT 3aKOHOJIAaBCTBA Y KpaiHH;

- BinmoBu KimieHrta Bix HamaHHS abo NP HaJaHHI HEIIOBHOTO IEPETiKy MOKYMEHTIB Ta/abo obcsary iHgopmariii, o BHMararoTscs
Bankom (B ToMy 4mcIti 3 MeTOIO 31ifiCHEHH baHKOM BaJIOTHOTO KOHTPOJIIO);

- skuio [TnarixHa iHCTpYyKIis Ta/abo 11 BUKkoHaHHs BaHkoM cynepedars a00 3a00pOHEHI 3aKOHOJaBCTBOM Y KpaiHHU;

- sxmo [TnaTixkHa iHCTpYKIis nependayae 3A1iCHEHHS omepallii, MpoBeICHHS K01, Ha AyMKY baHKy, Ipu3BoIUTh 00 MOXE IPU3BECTH
JI0 TIOPYILICHHsI 3aKOHOABCTBA Y KpaiHu Ta/abo 3aKOHOABCTBA 3 MPHUHIIUIIOM SKCTPATEPUTOPIaTIbHOCTI.

BingnosinaneHicTs baHKy momo mepeBipKH NpaBHIBHOCTI 3aIIOBHEHHS peKBi3UTIB [1maTikHOT IHCTPYKIIiT 0OMEXYIOThCsl HEOOXITHICTIO
3/1IHCHEHHS TICPEBIPKH JIUIIE TUX PEKBI3HTIB, IO YiTKO BU3HAUYCHI 3aKOHOJIABCTBOM Y KpaiHH.

3.7.2.4. Ha BnacHuii po3cy/ npuiiMaTy pilieHHs Ipo:
a) BCTAaHOBJICHHS/3MiHY (30UIbIIEHHS) iHAWBIAYaJIbHOTO PO3MIPY BiACOTKIB, II0 HAPAXOBYIOTHCS HA CEPEAHBOJCHHUHN KPEAUTOBHI 3aJIMILIOK
KOIITIB Ha IOTOYHOMY paxyHKy KiieHra, 3a enacnoio iniyiamusoro banuxy Ha TiACTaBi aHali3y KOHKYPEHTHOTO CEPEIOBHUINA, PO3MIpY
CepeIHBOJCHHIX 3aUIIKIB KOMITIB HA paxyHKY Kili€eHTa, CTpYKTYpH 3aJIMILKIB, CTPOKIB 1X 30epiraHHs TOILIO, a TAKOXK y pa3i 3MiHH 0OJIIKOBOL
craBki HamionanpHoro Oanky YkpaiHU Ta/abo 3MiHHM CHTyamii Ha TPOIIOBO-KPEAUTHOMY PHHKY, IIPH I[bOMY Hepiox il HOBOTO po3Mipy
BiZICOTKIB BU3HAUAETHCS BaHKOM caMOCTIHHO Ta 3a3HAYa€THCS y BiAMOBIIHOMY HOBIIOMIICHHI;
0) BCTaHOBJICHHS 1HIUBiyaabHOTO TapH]y 3a OyIb-gKOIO iHIIOIO Hociyroto 1id KimieHta, kpiM HapaxyBaHHS BiICOTKIB Ha CEpPEIHbOICHHUI
KpEeIUTOBHH 3aJIMIIOK KOIITIB HAa IIOTOYHOMY paxyHKy KitieHTa, 3a tioco nucbmosum kionomanusim.
IIpo BcTaHOBICHHS/3MiHY Oy/Ib-siKOTO iHAMBIAYyansHOro Tapudy bank Hanpasisie Kiienty (Oynp-skum criocobom 3 mependavennx 1m.2.5.4.3
YJBO I00) BianoBigHe MOBiIOMIICHHS MPO BCTAHOBICHHS iHAMBiNyanbHHX Tapudie 3a mocayramu (Jomarok 1.2 mo YBO 100), ske e
noTpedye JOAATKOBOTO miAnucanHs 3 6oky KitieHTa, SKIIO TiJIBKH 1€ PSMO He BUMAaraeTbcsa baHkom.
3.7.2.5. Hanasatu Kiienty indopmaiiito, nepeadadeHy 3aKOHOAABCTBOM YkpaiHu, mpo IlmatixkHy omepalliro, BUKOHaHYy 3 PaxyHKy a6o Ha
PaxyHOK, HE MeHIIIe OHOTO pa3y MPOTIATrOM KaJCHIAPHOTO Micsls Ha 6e30TIaTHii 0cHOBI 3a 3anmuToM KitieHTa y BUTIIAAl BUNIHCKY 3a PaxyHkoMm
Kiienra BiamosigHo no ymoB 1.3.7.4.2 YJIBO F0O. V¥ pa3i HamanHs Takoi iHMopMallii JacTiiie, Hixk mepen0ayeHo 3aKOHOJABCTBOM YKpaiHH,
abo HagaHHA H0AaTKOBOi iH(opMmamii, 000B’s13k0Be Oe€30IUTaTHE HAJAHHA SKOi HE TependadeHO 3aKOHOAABCTBOM YKpainw, KimieHT crumauye
banky BUHaropozay y po3mipi i mopsiaKy, BcTaHOBICHUX Tapudamu.

3.7.3. Knienm 3006086'a3ycmuca:

3.7.3.1. BukonyBatu yci BUMOTHM BaHKYy CTOCOBHO MHUTaHb MPAaBOMIPHOCTI 3ifiCHEHHs IUIATDKHHUX OIepalii Ta HagaBatd baHKy
iH(popMarito, HeoOXiTHY A CKIIagaHHsa baHkoM 3BiTHOCTI, BiAnOBiAHO 10 BUMOT HBY Ta BiqOBiHHX KOHTPOJIIOIOYMX OPTaHiB, a TAKOXK 1HIITY
iH(pOpMAITiFO BiIMOBIHO 10 BUMOT 3aKOHOaBcTBa YKpainu ta ymoB YJIBO 100.

3.7.3.2. Y mexax, nepenbadyeHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTpPIlIHIMK ToKyMeHTaMu baHKy, HanaBaTh baHKy KOHTpakTH,
JIOBiJIKM, MHUTHI JeKJapailii Ta 0y1b-sKi iHIIi HeoOXinHi baHky TokyMeHTH Ta iHpopMallito 1t 3aicHeHHs baHkoM (YHKIIIH areHTa BaTFOTHOTO
HarJsILy Ta 1HIINX MMOKJIaIeHUX Ha BaHK BiINOBIAHO 10 3aKOHOJAaBCTBA YKpaiHU QYHKIIH KOHTpomo. JIoKyMeHTH, 10 nmoxaroThes KiienToMm 1o
Banky, marote 6yTH odopMIieHi 3 TOTpUMaHHSAM BHMOT 3aKOHOJIABCTBa YKpaiHu. JJokyMeHTH MOXyTh OyTu momani KmieHTom ocoducTo mo
Binninenns banky a6o, 3a HaABHOCTI TEXHIYHOT MOYIIMBOCTI, B €NIEKTPOHHIH (opmi 3acobamu CucteMu TUCTaHIIKHOTO 0OCIyroByBaHHS a00
yepe3 caiiT baHKy nUIIXOM MOJaHHS €JIEKTPOHHMX KOl TOKYMEHTIB, 3acBimueHnx EnekrpoHHmM migmucoMm KitieHTa/ynmoBHOBakeHOi 0coOH
Kienra.

3.7.3.3. Il{opiuno, He mi3Hime 10 ciyns, HafaBaTH MiATBEPKEHHS 3aUIKiB Ha Paxynky (Paxynkax) cranom Ha 01 ciyns. HeorpumanHs
banxoMm miaTBeppkeHHs 3anmKiB Ha PaxyHky KiieHTa mpoTSrom Micsis BBOXKA€ThCs MiATBEPPKEHHSIM CYM 3aJIMIIKIB TPOLIOBHX KOIITIB Ha
Paxynky Kiienra 3a 3aMOBUCHHSIM.

3.7.3.4. He mi3Hime HaCTYyMHOTO poOOYOT0o JHS IICNs OTPUMAHHS BUIHCKHU MOBITOMIATH BaHK Mpo yci BCTaHOBJIEHI HEBiAMOBITHOCTI
a00 MOMWJIKH y BHITHCKAX 32 PaxyHKOM 49H iHIMMX TOKyMEHTax abo IMpo HEBU3HAHHS (HE MiATBEPHKEHH) MiICYMKOBOTO Calba0 3a PaxyHKOM.
Y pasi BiACyTHOCTI MOBiJOMIICHHS BUIICKA BBAYKAETHCS MiATBEPHKEHOIO.

3.7.3.5. [loBepHYTH TOMIIIKOBO 3apaxoBaHi Ha PaxyHOK KomITH mpoTsAroM 3 (TphoxX) poOOYMX JHIB 3 JaTH 3apaxyBaHHS TAKUX KOUITIB
Ha PaxyHok, nuisixom Hamanus banky IlnatikHoi iHCTpyKUii Ha TOBEpPHEHHS NMOMMJIKOBO 3apaxOBaHUX KOIITIB. 3a MOPYIIEHHS CTPOKY
MOBEPHEHHsI IIOMUJIKOBO 3apax0BaHMX KOIITiB KilieHT Hece BiIIOBINATBHICTB 3TiIHO i3 3aKOHOJABCTBOM Y KpaiHH.

3.7.3.6. [loBinomuTn bank muceMoBo npo dakT BUKOHAHHS 3 #Horo PaxyHky HeHanexHoi abo HeakuenrtoBaHoi [liaTikHoi omepartii
HeTaifHo IiCIIs TOTO, SIK TaKa iHpopMaIlis cTana HoMy Bigoma.

3.7.3.7. TlucemoBo moBinomutH baHk mMpo 3MiHy MicCle3HaXO/KEHHs, 0Ci0, SKi MalOTh MPaBO PO3NOpsKATHCS PaxyHKoM, mpo iHIIi
3MiHH y BiIOMOCTSIX Ta/abo JOKyMeHTax, mo HajxaHi Kiienrom Banky amst Binkputts Ta o6cinyroByBanHs Paxynky KiieHTH-FopuIinuHi 0cOOH
3000B’s13aHI TakOX MUCHMOBO TOBIIOMHTH BaHK Npo 3MiHy CKJIaqy YYacHHKIB, pO3Mipy CTaTyTHOTO KaIiTainy, KiHIEBUX OeHediliapHHX
BracHuKiB KitieHTa) Ta HaaaTH yci HEOOXiqHI JOKYMEHTH, IO MiATBEPIKYIOTh 3a3HauCHi 3MiHH, Ta 3a HEOOXiMHOCTI momatu HoBHi [leperik
YIOBHOBa)KEHHX 0Ci0. 3a3HaueHe OBIAOMIICHHS 3 HAJaHHAM BiINOBITHUX JOKYMEHTIB Mae OyTH 31ilicHeHO KirieHTOM He mi3Hinie mpoTsarom 5
(’sTH) KaNeHOapHUX THIB 3 JJaTH HACTaHHS BiIIIOBIIHUX 3MiH.

3.7.3.8. HapaBatu mependaveHi 3aKOHOAaBCTBOM YKpaiHH BIIOMOCTI, 10 BUTpeOye baHK 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA
VYkpaiHu, B TOMy 9HCHI IO PEryJioe BiTHOCHHHU y cdepi 3anobiraHHs jeramizamii (BiIMUBaHHIO) JOXOMIB, OJEPKAHUX 3JOYHHHHUM MIIIXOM,
Oynp-siKy iHpOpMaLilo Ta JOKYMEHTH, HeoOXimHi s 3nailicHenHs Hanexnoi nepeBipku KiieHrta, 3’sicyBaHHs CyTi Ta MeTH (iHAHCOBHX
omnepariii, piHaHCOBOTO CTaHy, BiIOMOCTeif 111010 3/iiCHEHHs ornepaiii 3a PaxyHkaMu, a TakoXk TOKyMEHTH, HEOOXITHI A7 TpUiHHATTS baHkoMm
pimenns mozo Haxanus Kiienty Kpenury.

3.7.3.9. Hanaru 1o banky HanexHUM YMHOM 0(OPMIIEHI JOKYMEHTH, 110 MiATBEPUKYIOTh TOBHOBA)KEHHsI TPpeAcTaBHUKIB KitieHTa, SKum
BiH JJOpy4ae oTpuMyBaTH y banky nokymenTH Ta 3aiiicHIoBaTH iHII Aii BiamosigHo 1o ymoB YIBO H0O.

3.7.3.10. SIxmo Kiient € ¢iznaHOIO OCOOOMO-TiAIpHEMIIEM a00 0c000I0, sKa IMPOBATUTh HE3aJekKHY NpoQeciiiHy MisIbHICTD,
03HAHOMUTHCH 3 JIOBIZKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJiB (i3NIHHX 0cib B MOpsAAKy Ta y crocib, mo su3HadeHi B Y /BO F00.

3.7.4. Bauk 30608 'a3yemuca:

3.7.4.1. Hane)xHUM YMHOM BHKOHYBATH IIJIaTDKHI Onepaii BiAMOBIAHO JO 3aKOHOAABCTBA YKpaiHK Ta BHYTPIIIHIX JOKYMEHTiB baHky
ta YJIBO FOO.

3.7.4.2. OnuH pa3 Ha KaleHIapHUI Micsupb Oe3omaaTtHo HamaBaté KiieHTy Bumucky 3a Paxynkowm, mst doro Ha 3amut Kiienrta
¢dopmyBaTtu BUMHUCKY 3a PaxyHkoM, B sikiil 3a3HadaTu iH(OpMaIlil0, BCTAHOBJICHY 3aKOHOJABCTBOM YKpaiHH, 32 pO3paxyHKOBHil mepiof (i3
ocranHboro OmepaniitHoro IHS MIcSIs, IO Tepeaye 3BITHOMY, J0 mepeaoctaHHboro OmepaniiiHoro mHsA 3BiTHOTO Micsms). CpopmoBaHa
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BUIIMCKA 3 MIANKCOM MpauiBHHKa baHKy Ta BigOMTKOM neyatku (mutammny) HagaeTbes: KitieHTy (Ha #oro 3amuT) B mameposiit dopmi y pasi
ocobucroro 3BepHeHHs KitienTa 10 Bigninenns banky a6o B exextponHiii Gpopmi (3acodamu CHcTeMH JUCTAHIIHHOTO 0OCIyroByBaHHS abo Ha
azpecy enexTpoHHOI nomTH Kitienra).

3.8. Binnosinaabnicts Ctopin

3.8.1. 3a mopymennss baHkOM CTpPOKIB BHKOHAHHS IDIATDKHMX OIIepalili, BCTAHOBJIEGHHX 3aKOHOJABCTBOM YkpaiHu, Bbank Hece
BiJIIOBITABHICT BIATIOBIIHO JI0 3aKOHOJIABCTBA YKpaiHH.

3.8.2. Bauk ne nece gionosioanvnocmi:

- 3a TOPYILEHHS CTPOKIB BHUKOHAHHS IUIATDKHUX OIepaliid, SKIIO Le CTanocs He 3 BHHM baHKY, 30KpeMa BHACIiIOK
HEeCcBO€yacHOro abo HeHane)xHoro HagaHHs IlnaTikHOi iHCTpyKuUii a0o i1 HEBIANOBIAHOCTI BCTAHOBICHMM BHMOTaM a00O BHACIHIZOK
BIICYTHOCTI cyMH KomTiB Ha Paxynky KiieHTa, tocTaTHROI AJIs1 BUKOHAHHS IUIATKHOI Ollepariii Tomo;

- 3a IIOBHOTY Ta NIPAaBHIIBHICTE peKBi3uTiB [InaTixnoi iHcTpyKIii, moxanoi KiientoM abo cTsryBadem;

- 3a MOMUJIKOBE 3apaxyBaHHs/CIHUCAHH IPOLIOBUX KOIITIiB Ha/3 PaxyHok(-ky) Kitienra, sikio ue BinOymnoch He 3 BUHH BaHKy.

3.8.3. KitieHT Hece BiIIOBIAMBHICT 3a NPABIIbHE 3aIIOBHEHHS PEKBI3UTIB Ta JIOCTOBIPHICTH JAHUX, IO 3a3HadaroThes y [lmatixHiit
IHCTPYKIII.

3.8.4. KimieHT Hece BiAMOBiaJbHICTH 3a BiJCYTHICTHh PO30DKHOCTEH Ta BiJMOBIAHICTH iH(pOpMarii, 3a3HaueHol HuMm y IlmaTixHii
IHCTPYKIi, CyTi IIATIXHOI omeparlii, a TAKOX 3a JOTPUMaHHS PSKUMY BUKOPHCTaHHS PaxyHKy, nmependadeHOro 3aKkOHOJaBCTBOM Y KpaiHH.

3.9. Bunaropona bBanky

3.9.1. Omunara BaHKIBCHKHX MOCIYT, L0 HAAAIOThCA BiAMoOBiAHO 1m0 1poro Pozmimy YIBO HOO, 3miiicHIOIOTHCS BiAMOBIAHO 10
tapudHoro makery, oopanoro Kiienrowm, 3rizHo 3 Tapugamu, 1mo 1ifoTh Ha MOMEHT HaJaHHs Takux rnociyr Kimienry.

3.9.2. lepiogom HamaHHs BaHKOM HOCIYT BBa)kaeThCs KaJE€HAApHHI Micalb 3 1-To 1O OCTAaHHBOTO JIHSA Micsms BKIFoYHO. Orurata
BaHkiBchKMX TOCITYT 3miHCHIOETHCS y HallloHadbHIHM BamoTi. Crtata BuHaropoau banky 3niiicHroeTsest KitieHTOM camocTiiiHO ab0 HIIIXOM
sniticHenns bankom JeGeroBoro nepekasy (JloroBipHOro criucanHs) y nopsaky, Busnadesomy Y JIBO FOO. Bunaropona bauky migsirae cruiari
Y CTpOKH/TepMiHH, BcTaHOBIeHUMH Tapudamu banky, AirourMu Ha IeHb IPOBEICHHS Omepalii(-iif) un HagaHHS MOCTYTH.

3.9.3. ¥V pa3i nopymenns KiieHTom 000B’s3Ky IOJO CIUIATH BUHAropoad baHKy, OCTaHHIH Ma€ MpaBO MPHU3YIMHHATH HAJAHHS
BankiBcbkux(-01) mocayr(-ri) 4o NOBHOTO noranieHHs: KirieHToM BifNOBIqHOT 3200proBaHOCT.

3.9.4. ®akr naganus bankiBebkoi mociyrn baHkoM miATBepIKY€eThCsl BUMUCKOIO 3a Paxynkom KitienTa, Ta He motpedye ohopmireHHs
JOAAaTKOBHUX JOKYMEHTIB.

3.10. 3mina PaxynkiB Kiienta

3.10.1. 3minoro PaxynkiB KitieHTa BBakaeThCsl poLeAypa BiIKPUTTS HOBUX PaxyHKIB i 3aKpHTTS paHimie BiIkpuTux PaxyHKIiB He 3a
iHiniatuBoto KitieHTa, y pe3ynbTaTi NMpOBEAEHHS SKOi 3MIHIOIOTHCS yci abo okpeMi (oamH abo Kinbka) OaHKIBChKI pekBisuth KitieHTa -
HaliMeHyBaHHs baHky, kox banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienra 3ailicHioeThesi bankoM y BUIaiKax Ta MOPSAKY, IO BCTAHOBICHI HOPMATHBHO-IIPABOBHMH aKTaMHU
HBYV.

3.10.3. TIpo 3miny Paxynkie bBauk 30008B's3anuii 3aB4acHo mnoBimoMutun KiieHTa y MOpSAKY, YCTAaHOBICHOMY BHYTPIIIHIMHU
MOJIOKEHHAMU baHKy.

3.10.4. bauk He 3niiicHioe 3MiHy PaxynkiB KiieHTiB y pa3i 3MiHn HaliMeHyBaHHsS baHKy, sika He MoB's3aHa 3 HOTO peoprasizariero, a
TaKoX y pa3i 3MiHM HaliMeHyBaHHS baHKy y 3B'S3Ky 3 IPOBEAEHHSIM HOro peoprasizanii IUIIXOM IepeTBOpeHHs. baHk 3aB4acHO MOBigOMIIsIE
Kiienra mpo 3MiHy cBOro HailMeHyBaHHS.

3.11. Hopsanox 3akputTts Paxynkis

PaxyHok Moke OyTH 3aKpUTHIA:

- 3a ininiaTuBoro KiieHTta - Ha migcTaBi nojaHoi 3asBM npo 3akputTs [loToyHOro paxyHky abo 3asBH Inpo posipBaHHs J[oroBopy
Npo HaJaHHs 0AHKIBCHKOT MOCIYTH Ta 3aKpUTTS [I0TOYHOTO paxyHKY);

- 3a iHiiaTuBolo baHKy - y Bumaakax, BusHadeHnx 1. 3.11.3, m.16.1.5 Ta n.16.1.6 Y150 10O0;

- Ha MiJICTaBi PIillIeHHs BiJIIOBITHOTO OPraHy, Ha KU 3TiHO i3 3aKOHOJABCTBOM YKpaiHH MOKJIAaeHO (YHKIIIT 00 MPHUIHHEHHS
IOPUIMYHOT 0COOH-pe3nIcHTa (32 3asBOK0 MPO 3aKPUTTS MOTOYHOTO PaxyHKY, MOJAHOIO JIIKBIiJATOPOM, TOJIOBOKO 200 WICHOM JKBimaIliitHOT
KOMICIi, KEpyIOUMM CaHaIi€l0);

- y pa3i cMepTi BIacHUKa paxyHKY - (pizmuHo1 ocoon/pizmaHo1 0coOu-TiampueMIis/ocodu, sska MpoBaariia He3alIexkHy MpodeciiHy
ISUTBHICTB, TICTIS BUIUIATH KOINTIB CIIAAKOEMIIO(SIM) Ta iHITUM O0co0aM Ha MiJICTaBi JOKYMEHTIB, BU3HAUYCHHUX 3aKOHOJABCTBOM YKpaiHU — Ha
TicTaBi MoJaHOTO 10 baHKy CBigoLTBA PO CMEPTH;

- 3 iHIIKMX MiICTaB, Mepea0aYeHHX 3aKOHOJABCTBOM YKpainu abo JloroBopom.

3.11.1. V pa3i orpumanns bankom 3asBu Kiienta mpo 3akpurts [lotouHoro paxyHky Bank 3mificHioe 3aBepmianbHi omeparii 3a
[ToTouHMM paxyHKOM (3 BMKOHaHHAM [InaTiKHUX IHCTPYKIIH CTATryBadiB, BUILIATH KOIUTIB TOTIiBKOIO, NEpepaxyBaHHs 3aJHIIKYy KOLITIB 3
Paxynky Ha iHmmit paxyHok Kiienra, 3a3Hauennii y 3asBi TOIIO).

3.11.2. [Jaroro 3akputTst [I0TOYHOTO paxyHKy BBaXKaeThcs HACTYMHUI OnepauiiiHuii IeHs 3a THEM BUILIATH/TICPEPaXyBaHHS 3aTHIIKY
xomTiB 3 [ToTouHOTO paxyHKy. SIKIIO Ha NaTy MPUWHATTS 3aiBU PO 3aKpUTTs [loToduHOTO paxyHKy Ha [I0TOYHOMY paxyHKY HEMae 3ajHIIKy
KOIITiB Ta/abo 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mogaHa B OmnepaumifHWl Yac, TO JaTOI0 3aKPHUTTS HBOTO [I0TOYHOrO paxyHKY € JeHb
orpuMaHHA baHkoM 3a3HaueHol 3asBu. KimieHT Moe 3BepHyTHCS 10 BimminenHs banky ans oTpuMaHHS TOBiIKHM mpo 3akputTs [lorouHOoTro
paxyHKy.

3.11.3. Bank mae npaso po3ipBaru J[oroip 6aHKiBCHKOro paxyHKY Ta 3aKpUTH [10TOUHHMI paXyHOK Y HACTYITHHX BUIIa/IKax:

- y BHUIagKax nopyueHss: KiieHToM HOpM 3aKOHOJaBCTBa YKpaiHu abo sSIKIIO HasBHICTh MPaBOBiAHOCHH 3 Kili€eHTOM HPHU3BOIUTH 41
MOJKE€ MPHU3BECTH [0 MOPYLICHHS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCHi y cdepi 3amodiraHHs Ta MpOTHAIl jeranizauii (BiAMHUBaHHIO)
JIOXOJIB, OZIEPIKAHHUX 3JOUMHHHUM LUIIXOM, (hiHAHCYBaHHIO TepOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MacOBOTO 3HHIICHHS;

- y pasi mopymeHHs KirieHToM cBoiX 3000B’s13aHb 3a JJoroBOpOM;

- y pasi BIICYTHOCTI KOIITiB Ha TakOMy PaxyHKy, sSIKIIo ormeparii 3a M PaxyHKoM He 31 CHIOIOTBCS TIPOTATOM 3 POKIB IOCILIb, KPIM
orepariii 3i criati baHKOM MPOIIEHTIB HA 3aMIIKK KOMITiB HA [I0TOYHOMY paXyHKY Ta CIUTATH KOMICIH, 1HIIAX IJIaTeXiB 3a HaJaHi MOCITyTH
3rigao 3 Tapudamuy;

- y pa3i HassBHOCTi KOLITiB Ha TakoMy PaxyHKy, sIKIIO oreparii 3a M PaxyHKOM He 3iHCHIOIOTBCS MPOTAroM | poky, KpiM omnepartiit
31 crutati baHKOM NpOLEHTIB Ha 3aiMIIKKM KowmTiB Ha [IOTOYHOMY paxyHKy Ta CIUIaTH KOMICIH, 1HIIMX IUIATeXKiB 3a HaJaHi MOCIYTH 3TifHO 3
Tapudamu;

- y BUNAJKY BiJIMOBH KOHTPOJIIOIOUOTO OPraHy, 0 SKOr0 HaJcCHiIaeThes iHdopmarliis mpo BigkpurTs [loToyHOro paxyHKy, y B3sTTi Ha
o0umik [lorouHoro paxyHKy ¢i3u4HOi 0COOH, siKa 3apeecTpoBaHa sK (i3udHA ocoda-miAnpueMens abo sK 0coda, ska MPOBAIUTh HE3AJICKHY
npodeciiiHy AisTbHICTD;
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- y BUNAJKY, ko KiieHT Bee pU3HKOBY IisUTBHICTD, 30KpeMa, alie He 00MEXYIOUHCh, TPOBOAUTH OMepaLlil, IPOBEACHHS SIKHX Yepe3
bank, Ha nymky Banky, npu3Boauts abo MoOXe MPHU3BECTH O MOPYIISHHS HOPM YHHHOTO 3aKOHOAABCTBA YKpaiHW Ta/abo 3aKoHOHABCTBA 3
MIPUHIUIIOM €KCTPaTEepUTOPIaIbHOCTI.

3.11.4. 'V paszi 3akpurts [lotounoro paxyHKy 3a iHiniatuBoio banky, sikmio iHne He nepenbadeHO 3aKOHOAABCTBOM YKpaiHH, 3aJIMIIIOK
KOIITIB IepepaxoByeThes 3 [I0TOYHOTO paxyHKy Ha BIATIOBITHUN OaHKIBCEKUI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTHCS TaKi KOIITH 33 HEJIFOUHMH
paxyHKaMH, Ta 30epiraroTbCcs Ha HhOMY 10 MOMEHTY 3BepHeHHs KutieHTa 10 banky 3 MeToI0 po3nopsiKeHHsT IIMMH KOIITaMH.

3.11.5. Ha 3anumiok KOmITiB, 110 OyNIH TepepaxoBaHi Ha PaxXyHOK JUisi OOJMIKY KOIUTIB 3a HEAIIOYAMH PaxyHKaMHM, MPOLECHTH He
HapaxOBYIOThCS.

3.11.6. IMicns 3akputTs [ToToYHOTO paXyHKY 3a iHil[iaTHBOIO BaHKy 3a/THIIIOK KOLITIB MOKe OyTH BUIaHU# TOTiBKOIO 200 mepepaxoBaHuit
Bankom Ha i, Bu3HaYeHuit KiienToM paxyHOK.

3.11.7. IlincraBamu U1 po3ipBaHHA JloroBOpy OaHKIBCBKOTO pPaxyHKY Ta 3akpUTTS [IOTOYHOro paxyHKy € TaKoX ITHChMOBa
noMoBieHicTh CTOpIH 1 1HIII YMOBH IIPHITMHEHHS 30008’ sI3aHb, IIepe0adeHi 3aKOHOAaBCTBOM Y KpaiHH.

3.11.8. bank 3akpuBae [ToTouHI paXyHKH KIII€HTIB, Ha KOIITH SKUX YCTAHOBJICHO OOTSDKCHHS MaifHOBHX IIpaB BiIIOBITHO 1O YMOB
JIOTOBOPY, JIMIIE 32 3TOJOI0 OOTSDKyBada, SIKMH YCTAaHOBUB TaKe OOTSDKEHHS, KPIM BHIIAJIKIB 3aKPHUTTS PaxyHKIB KITI€HTIB IiJ{ Yac BUKOHAHHS
Bbankom Ilnany mpunuHeHHs 37iliCHEeHHS OAaHKIBCBHKOI IiSUIBHOCTI 0€3 MPUIMHEHHS IOpUANYHOI 0cOO0H BiAMoOBinHO a0 3akoHy Ykpainu «[Ipo
CIPOLICHHS MPOLeAyp peopraxizamii Ta kamiTaiizauii 6aHKiBY», ke MOXke 3AilcHIoBaTHCS baHKkoM 0e3 oTpUMaHHS Ha IIe 3T0AU 00TsHKyBaya.

3.11.9. TloTouHHMit paXyHOK 3aKPHBAETHCS Y pa3i IPUITHHEHHS IOPUANYHOT 000K — pe3uieHTa (YHACTIAOK 37UTTs, IPUEIHAHHS, IOy,
MepeTBOPEHHs) ad0 3MiHM MpPi3BHUILA, iIMEHI, 10-0aThKOBI (i3n4HOI 0co0M — mianmpuemus abo 0coOH, siKa MPOBAIUTh HE3aJIEKHY MpodeciiHy
IiSUTBHICTE. 71 BIAKpHUTTS HOBOTO I10TOYHOrO paxyHKY ITOJAIOTHCS JOKYMEHTH, IepeadadeHi HopMaTHBHO-IIpaBoBIMH akTamu HBY 3 murans
BIZIKPUTTSI 1 3aKPUTTS PaXyHKIB KIIi€HTIB baHKy.

3.11.10. [ToTouHMit paxyHOK MOke OYTH 3aKpUTHI FOPHIMIHOIO 0COO0I0-IIPAaBOHACTYITHUKOM Yy pa3i MPUIMHEHHS I0pUANIHOT 0coon —
pe3uaeHTa BHACTIOK 3JIUTTS, IIPHETHAHHS, TTOILTY, IEPETBOPEHHS 32 YMOBY MOAAHHS HAM TaKUX JOKYMEHTIB!

® 3asBU Ipo 3aKpHUTTs [I0TOYHOTO paxyHKY;
®  Korii pillleHHs Y9aCHUKIB a00 opraHy IOpHIMIHOT 0COOM — Pe3nICHTa, YIIOBHOBAKEHOTO HA 1€ YCTAaHOBYMMHU JIOKYMEHTaMH,

a y BHUIIaAKax, Iepef0avyeHuX 3aKOHOIABCTBOM YKpaiHM, — KOMii pillleHHs cymy a0o BiAIIOBIAHUX OpraHiB JepXaBHOI BIAIH IIPO

NPUNIHEHHS FOPUIMYHOT 0COOM — pe3uIeHTa, 3aCBiJUCHO] B YCTAHOBICHOMY MOPSIIIKY.

3.11.11. V pa3i npunuHEHHS IOPUANIHOT 0OCOOM BHACTIOK ii JIKBiIAIll U MPOBEICHHS JIIKBIJaNiHHOT IPOIIEYPH BUKOPHCTOBYETHCS
onuH [loTouHMiA paxyHOK HOPUIMYHOI OCOOM — pPE3UAEHTAa, IO JIKBIIOBYETHCS, BU3HAYCHUH KOMICI€I0 3 MPUIHMHEHHS (JTIKBiZAaTOPOM,
JiKBigamniitHOI0 KoMiciero Tomo). Jlo baaky B IboMy BUNIaIKy IOAAETHCS KOIIis PIllICHHS yYaCHUKIB a00 OpraHy I0pUANIHOI 0COOU — pe3UICHTa,
YIIOBHOB)XCHOTO Ha II¢ YCTAHOBUMMH JJOKYMEHTaMH, a Y BHIAJKaX, IependadeHuX 3aKOHOJABCTBOM YKpaiHM, — KOSl pillleHHS Cydy, Ha
TiACTaB1 SKOTO 3IHCHIOETHCS JIIKBIALlis IOPUANIHOI 0cOOM — pE3UIICHTA, 3aCBiAYeHA HOTapiaJbHO a00 OPraHOM, SIKHI IPUIHAB TaKe PillleHHS.

3.11.12. JlikBigaTop (JMiKBimamiiiHa KOMICisl) 3IifICHIOE 3aKPUTTS IHIIMX PaxyHKIB, SIKi HE BHKOPHCTOBYIOTHCS Ul IMPOBEACHHS
JIKBiJaniitHOI MpoLeypH, Ha MiJICTABI 3asIBU PO 3aKPUTTS PaXxyHKY, i IIUCAHOT 0CO00I0, SIKa 3T1THO 3 PIlICHHSIM y4aCHHKIB IOPUANIHOI 0co0H,
cyay abo opraHy, 0 MPUHHSB PIlICHHS MPO JIIKBIAIII0 IOPUIMYHOI 0COOH, MPU3HAYEHA JIIKBIAATOPOM (32 YMOBH MPOBEACHHS imeHTHIKAIT
Ta BepHdikaii BiIIOBIJHO 10 3aKOHOABCTBA 3 ITUTaHb (PiHAHCOBOTO MOHITOPHHTY), Ta KOIIiI PillIeHHs] YYaCHHKIB, Cyay abo opraHy I0pUANIHOT
0c0o0H, YIIOBHOBa)XEHOTO Ha II¢ YCTAHOBUYMUMHU JOKYMEHTAMH MPO JIKBIJAII0 FOPUIAIHOT 0COOHU, 3aCBiTUEHOI HOTapialbHO a00 OPraHOM, KU
TIPUIHSB TaKe PillICHHS.

IloTounmii paxyHOK, [0 BUKOPUCTOBYBABCS [UIsl IPOBEICHHS JIKBiJallifHOT IPOLIEAyPH, 3aKPHBAETHCS JTIKBIJATOPOM HA MiACTaBi Horo
3a5iBM IIPO 3aKPUTTS HOTOYHOTO PaxXyHKY Y MOPSAKY, BCTAHOBJICHUM HOPMaTHBHO-NIpaBoBUMH aktamMu HBY.

3.11.13. 3akpurts [lorounoro paxyHky 3a OaxxaHHsM KitieHTa 31iiicHIOETBCS Ha TiacTaBi Horo 3asBu mpo posipBaHHS [loroBopy mpo
HajaHHsg baHKiBChKOT mocyry Ta 3akpuTTs [I0TOYHOrO paxyHKy.

3.11.14. 3asBa npo posipanHs JloroBopy mnpo HajaHHs BaHKIBCEKOi MocCiyry Ta 3akpHTTs [I0TOYHOrO paxyHKY IOpHUANYHOI 0coOn
HiMHACYETHCS KEPIBHUKOM IOPUAMYHOI 0COOM abo0 IHIIOK YITOBHOBKEHOIO Ha IIe 0CO0OI0 1 3aCBiUYETHCS BIIOMTKOM MEYaTKH IOPUANYHOL
0cobu (3a YMOBH ii BUKOPHCTAHHS).

3asBa mpo pozipBaHH: oroBopy npo HagaHHS BaHKIBCHKOI IOCIYTH Ta 3aKPUTTS MOTOYHOTO PaXyHKY (hi3HIHOT 0cOOU-TIiaAIpHeMIIs a0o
(hizngHOT 0cO0H, SIKa MPOBAANUTH HE3AICKHY IpodeciitHy TisubHICTE, mianucyeTbess KimieHToM a60 yIOBHOBa)KEHOIO HAM 0CO0OIO.

Slkmmo PaxyHOK IOpHINYHOT 0COOH 3aKPHUBAETHCS FOPHINYHOIO 0COO0I0 - MPAaBOHACTYITHUKOM, TO Y 3as1Bi Ipo po3ipBaHHA J[oroBopy mpo
HajaHHA BaHKiBChKOi mocmyru Ta 3akpuTTs [10TOYHOTO paxyHKY OOJAaTKOBO 3a3HAYAETHCSA HaliMeHyBaHHS Ta kox 3a €/IPIIOY ropmandnoi
ocobu - mpaBoHacTymHHKA. L5 3asBa miANHCyeThCS KEPIBHUKOM IOPHIMYHOI OCOOM - MPABOHACTYNHHUKA 200 {HIIOI0 YHOBHOBa)KEHOIO HA L&
0c00010 1 3aCBiqUy€eThCS BiIONTKOM MEYATKU FOPUANYHOI 0COOH — MPABOHACTYMHHKA (32 YMOBH 1l BAKOPHUCTAHHS).

3asBa mpo posipBanHs J[oroBopy npo HanaHHs BaHkiBchkoi mociyrn Moxke mojaBatHcs 10 baHky B enekTpoHHiH dopmi 3acobamu
CucreMH IUCTaHIIHHOTO 00CTyroByBaHHs. Y IIbOMY BHIIaAKy 3asiBa po po3ipBanHs [loroBopy npo HaJaHHsa baHKiBCBKOT MOCIYyrH Mae MiCTHTH
Enexrponnnii mianuc Kiienta/ynosHoBaxkeHoi ocobu Kirienra.

3.11.15. IMicna npuitaarts HamionansHuM O0aHKOM YKpaiHW pillleHHS NMPO BiIKIHKaHHS y BaHKy OaHKiBCBKOI JimeH3ii (BIACHUKOM
Banky pimenns mpo nikBimamito banky) 1 mpusHadeHHs JnikBigaropa Ilotouni paxynkum KitieHTiB 3akpuBaroThbes JikBimaTopom baHKy.
TloBimommnennst mpo 3akputTst PaxynkiB KiienriB mikBimatop baHky Haacmmae 10 BiIIIOBIIHUX KOHTPOJIOIOUMX OpPTaHIB 32 MicleM OOIIKY
IUIATHUKA TTOJIATKIB Y MOPSIIKY, 1110 BU3HAYEHUH YHHHUMH 3aKOHO/IaBUMMH aKTaMH YKpaiHu.

3.12. Oco6.uBi yMoBM odcayropyBanns KirieHTa Ha BATIOTHOMY PHHKY YKpaiHn

Vknaganusm JloroBopy 6aHkiBcbkoro paxyHky KiieHT HaOyBae mpaBo OTPHUMYBATH MOCIYTH 3 00CIYrOBYBaHHS Ha BAJIIOTHOMY PHHKY
Vkpainu Ha HACTYIIHUX YMOBaXx:

3.12.1. Jlns 3milicHeHHS omeparii 3 KymiBii/mpogaKy/oOMiHy (koHBepTariii) iHo3emMHol Bamot Ha BPY Kiient we miznime 10 roguan
ITHSI 3A1MCHEHHS omepalii 3 KymiBii/mpoaaxy/oOMiHy (KOHBepTallii) iHO3eMHOI BaIFOTH (SKIIO iHIIE HE BCTAHOBJIIEHO HOPMATHBHO -TIPAaBOBUMH
aktamu HBY a6o iHmmMu 3ak0HOAaBINMH JOKYMEHTaMH, 91 He oOMekeHe TpuBanicTio OnepartiiiHoro yacy banky, pexxumamu po6otu 6aHKiB-
KOPECHOH/ICHTIB (IS 3IiHiCHEHHS MepepaxyBaHb) Ta IMPOBEACHHS TOPTOBENBHOI cecii (KyMiBJIs/Mpoaax/o0MiH (KOHBEpTALis) iHO3EMHOI
BaJIOTH) Hajlae 10 baHKy 3asBy Mpo KyMiBIIIO iHO3EMHOI BATIOTH/3asBY PO MPOJaK 1HO3EMHOI BaTIOTH/3asBY PO KYITIBIIO iIHO3EMHOI BAIOTH
3a iHIIY iHO3eMHY BaJIOTy/3asiBy PO MPOJaX IHO3EMHOI BAIIOTH 3a iHOIY iHO3eMHy BamoTy (Hazami — 3asiBa afo 3asiBa Tpo
KYHiBJII0/Mpoaask/06MiH (KOHBepTaLilo0) iHo3eMHOI BAJTIOTH). 3asBa MOXKe HalaBaTHCS 32 OPMOIO, 3aIIPONIOHOBAHOI0 BaHKOM, UM 3a iHIIO0
JIOBIIBHOIO (hOPMOIO, alie Y Oy/Ib-KOMY BHITaJKy HOBUHHA MiCTUTH HACTYITHI PEKBI3UTH:

- Tin 3as1BH (PO MPOJIaXK BAJIFOTH, KYITiBJIIO BAJIOTH, TPO 0OMiH (KOHBEPTAILil0) BAIOTH (KYMIBIIIO iHO3eMHOT BAIIOTH 3 iHIIY iHO3EMHY
BaJIOTY 200 MPOJaX iHO3EMHOI BAITIOTH 32 iHIITY iIHO3EMHY BaIIOTY));

- Iaty cKiIajgaHHs 3asBH Ta ii HoMep;

- HaiimeHyBaHHs KitieHTa / mpi3Buie, iM'si, Mo 6aThKOBi (32 HasBHOCTI) KitieHTa;
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- inentudikauiitnuii kox 3a €/IPIIOY Kiienra / peectpauiitnuii Homep o6sikoBoi kapTku miaTHuka nogatkis (PHOKIIIT) Kitienra;

- micuesnaxomxenns Kiienra / micie npoxuBanss Kiienra;

- ymoBH, Ha skux Kmient nopydae banky 3nificHuty onepaniit i3 KymiBii/ npogaxy/ oOMiHy (KoHBepTallii) 6e3roTiBKOBOI iHO3eMHOT
BamoTH Ha BPY, a came: Ha3By iHO3eMHOI BaJIIOTH, IO KYITyETHCS/TIPOAEThCs (CI0BaMHM), 11 KOA; cyMa KyHiBII/IIpoiaKy iHO3€MHOI BaJIIOTH;
KypC KyMiBJi/IpoJaxy BaJroTH (IudpoBe 3HAUYSHHs KypCy KyHiBIIi/IpoiaKy/00MiHy iHO3eMHOI BaIOTH 200 3a3Ha4eHHS "3a KypcoM OaHKy");
TPUBHEBHI CKBIBAJIICHT 1HO3EMHOI BATFOTH BIIIOBIHO IO KYpCY, 110 BU3HAYCHUH y 3asBi (012 3asne Kynieni abo npooasicy 6anomu 3a SpusHi);
Ha3BY IHILIOI iHO3eMHOI BaNIOTH, LIO0 MPOJAETHCI/KYIy€eThes (CoBamu), 11 Kox (0 3asae npo Kynieno/npodadc iHO3eMHOI 8aniomu 3d iHuLy
iHO3eMHY 6aniomy);

- MeTa BUKOPUCTAHHS 1HO3EMHOI BATIIOTH (0151 3asié npo Kynigo ino3emnol eanomu ma 3ase Kynieni/npooasicy iHo3emMHoi anomu 3a
iHWYy iHO3eMHY 8anOmy);

- PEKBI3UTH JOrOBOPY (KOHTPAKTY) Ta IHIIMX JOKYMEHTIB (32 HasBHOCTI), SIKi € ITiICTaBOIO JJI KyTiBIIi/OOMIiHY BalfoTH (0na 3ase npo
Kyniero iHO3eMHOT gamomu ma 3as6 Kynigni/npooasicy iHo3eMHOT 6amomu 3a iHULy IHO3eMHY 8AT0MY);

- pexBi3uTH PaxynkiB KitieHta, HeoOXiHI Ut BUKOHAHHS 3as1BH (30KpeMa, TSl CIIMCAHHS Ta 3apaxyBaHH: BiIIOBITHUX CyM B iHO3EMHI
BAJIIOTI Ta TPUBHI, B TOMY YHCIIi, 32 HEOOXITHOCTI, CIIICAaHHS CyMH B TPUBHSX JUIS CIUIATH KOMICIHHOT BUHArOpoJIH 3a KyIIiBIIIO/TIPOIak/00MiH
(KoHBepTaLi0) iHO3EeMHOI BAITIOTH Ta/abo cyM 000B’S3KOBHX ILIATEKiB/300piB/BHECKIB, CIIaTa SKUX MependavyeHa YHHHUM 3aKOHOIABCTBOM
Vkpaiuu npu 3aificHeHHi KymiBii/ npoaaxy/ oOminy (koHBepTarii) 6e3roTiBKOBO1 iHO3€MHOI BaTIOTH);

- miANKC KepiBHUKA Ta roJoBHOTO Oyxrantepa Kiienra (mst ropuaudanoi ocobun)/mianuc Kiienra (ams ¢izuunoi 0codu — mignpreMis);

- nevaTka KirienTa (3a yMOBH i1 BUKOPHCTaHHS).

3.12.2. 3asBa Ta maKeT MiATBEPKYIOUHNX JTOKYMEHTIB MOXKYTh OyTH HamaHi Kiientom no Banky B nmanepoBiit ¢popmi nuisixomM HaaHHS
1o Binninenns banky abo B exekTpoHHIH ¢dopmi (3a qonomororo CHCTEMH ANCTAHIIIHOTO 0OCIyroBYBaHHs). Y BHIAIKy HaJaHHS 3asBH B
narepoBiit Gopwmi, Taka 3asiBa HaKAETHCSA HE MEHIIE HiX y 2 (IIBOX) MPUMipHHKAX.

3.12.3. Sxmo CTopoHH He JOMOBHIIHCH ITMCEMOBO IIPO iHIIE, ONEparlii 3 KymiBiIi/IpoaxKy/00MiHy 6e3roTiBKOBOT iHO3EMHOI BaJIFOTH Ha
BPY 3piiicHioroThCs 32 KypcoM baHKy, sikuii Bu3HauaeThcst baHKOM U1 BiATIOBITHOTO BHUIY ONEpaLiil 3 ypaxyBaHHAM iH(POpMAIii Mpo MoToYH1
KypcH iHo3eMHEX BamoT Ha BPY, sika oTpuMyeThes bankom yepes Bu3HaueHi bankoMm Ha BinacHHI po3cy[] TOPTiBeNIbHO-iH(pOpMAaIiiiHi CHCTEMH,
a TaKOX 3 ypaxyBaHHAM IHIIMX YHHHHKIB (BOJATHWJILHOCTI HA PUHKY, BAJFOTHOI mo3mmii baHKy Ta iHIIE) Ta BUMOT YHHHOTO 3aKOHO/ABCTBA
VYkpainu. KiienT Mae npaBo y 3as1Bi Ha BAIIOTHY OIEPALil0 CAMOCTIIHO BKa3aTH HU(POBE 3HAUCHHS KypCy UM 3a3HAYUTH «3a KypcoM baHKy».

3.12.4. bark mnpwiiMae 10 BUKOHAHHS 3asBy IPO KyIIBIIIO/OOMIH (KOHBepTallifo) iHO3eMHOI BarOTH micis nopanHs KiieHToM
JOKYMEHTIB, SIKi € MiJCTaBOIO ISl KyIiBIi/0OMiHY (KOHBepTalii) iHO3eMHOI BAIIOTH, MEPENiK SKUX BU3HAUYCHHII YNHHUM 3aKOHOJABCTBOM
VYkpainu, Ta 32 YMOBH BIIMIOBIIHOCTI Omeparlii HopMaM YHHHOTO 3aKOHOJAaBCTBa. By/b-ska 3asBa Mpo KyMiBIHO/TIpo1ak/00MiH (KOHBEPTAIIiI0)
1HO3eMHOI BaJIIOTH NpuiiMaeThes bankom 3a ymoBH norpumanss KiieHTOM yacy nomaHss 3asB, mo Bu3HadeHui B 11.3.12.1 YIBO 10O, npu
npoMy baHk 3anmimae 3a co000 MpaBo, BUXOASYM 3 TEXHIYHHX MOXKIMBOCTEH Ta BHYTPIIIHIX JOKyMeHTIB BaHKy, MpUITHATH 10 BUKOHAHHS
3asBy, HaJlaHy MiCJIA BKa3aHOTO Yacy.

3.12.5. Omepauii 3 KymiBiIi iHO3eMHOI BaTIOTH 3/IiHCHIOIOTHCS BiJ] iMeHI Ta 3a paxyHok Kiienra nuisxom Hagaunus KitieHTOM Hale)HUM
YHHOM O(OPMIIEHOTO IMaKeTy MiATBEPIKYIOUHUX AOKYMEHTIB 3rimHo 3 BUMoramu HBY Ta 3asBHM mpo KymiBIIO iHO3eMHOi BaIOTH, B SIKii
nepenbadeHo, 30KkpeMa, nopydeHHs baHky mepepaxysaru 3 Paxynky KiieHTa meBHYy cyMy B TPHBHSX, IO MOTpiOHA U KyMiBJIi iHO3EMHOT
BAJIIOTH, CyMy OOOB’SI3KOBMX IUIATEXiB/300piB/BHECKIB (y pa3i HEOOXiTHOCTI CIUIATH TaKHMX IIATEXkKiB/300piB/BHECKIB 3TiTHO 3 YHHHHUM
3aKOHOJJABCTBOM YKpaiHM) Ta CyMy KOMiCiifHOi BUHAaropoau, BCTaHOBJIeHY Tapugamu, 3rifHO 3 peKBi3UTaMH, 3a3HaYEHWMH B Takii 3asBi.
Kunienrt nopyuae banky 3ailicHUTH Taki epepaxyBaHHs 32 BKa3aHUMH Y Takii 3asBi peKBi3UTaMH.

3.12.6. JIns 3aificHeHHs onepariiii 3 KyIiBi iHO3¢MHOT BaJIFOTH Ha MiICTaBi 3asBU MPO KYMiBIIO iHO3eMHOT BamroTu KitieHT:

® 3000B’s13yeThcsl HamaTH baHKy moKymeHTH, mepenbadeHi BUMOTaMH YMHHOTO 3aKOHOZABCTBA YKpaiHM, HOPMAaTHBHO-NIPABOBHM
aktamu HBY Tta BHyTpimHiMu nokymeHTamu banky;

® 3000B’s13y€ThCsl TIepepaxyBaT Ha paxyHOK(-KH), BKazaHW#(-Hi) y 3asBi npo KyIiBIIO iHO3eMHOI BAIIOTH, CyMy KOIITIB y TPHMBHI y
po3Mipi, o MOTPiOHMH IS KYHiBJI iHO3eMHOI BaIIOTH, CyMy OOOB’SI3KOBHX ILIaTeXKiB/300piB/BHECKIB (y pa3i HEOOXIIHOCTI CIUIATH TaKUX
TUIaTEeXiB/300piB/BHECKIB 3TiTHO 3 YHHHKUM 3aKOHOJIABCTBOM Y KpaiHM) Ta CyMy KOMICIHHOT BUHAropo/iy, BCTaHOBIIeHY Tapudamu, abo nuisixom
HaJIaHHA BiJIIOBiHOTO IOPY4YeHHS y 3asBi MpO KYIMIBIIO iHO3€MHOI BaJIOTH Aopydae baHKy mepepaxyBaTu 3i cBoro PaxyHKy BKa3aHi CyMH
KOIITiB Ha paxyHOK banky 2900 «KpenuTopchka 3a00pTOBaHICTh 3a ONEpalisMH 3 KYIiBIi-IPOAaXy iHO3eMHOI BaIIOTH» Ta/ab0 Ha THIIHH(-11i)
paxyHOK (paxyHKH), Bu3HaueHni(-Hi) bankoM;

e nopyvae baHky KynuTH iHO3eMHY BAIIOTY Ha yMOBaX, IO 3a3Ha4eHi y 3asBi PO KYIIBIIO iHO3EMHOI BAIOTH;

e opy4ae baHKy mepepaxyBaTH KyIUIeHY iHO3eMHY BaJiOTy Ha IIOTOYHMI paxyHOK B 1HO3EMHIH BamiOTi, 3a3HaueHHH y 3asBi mMpo
KYMIBIIIO 1HO3eMHOI BAIOTH (OKpIiM BHUNIAIKIB KYIIBII BalIOTH, U SKAX HOPMAaTWBHO-TIpaBOBUMH akTaMd HBY um iHmmMM YuHHUM
3aKOHOJABCTBOM YKpaiHH He mepeadadeHo 3apaxyBaHHA KYIUICHO! iHO3eMHOI BamroTh Ha [loTounnii paxyHok KiieHTa — B TakMxX BHMajgkax
npuadaHa BaMOTa Ma€e OyTH IiepepaxoBaHa 3a MPU3HAUCHHSIM, BU3HAUYECHUM B 3asiBi).

3.12.7. Y pasi nmpoBeneHHS oneparii 3 KyIiBJli iHO3€MHOI BaTIOTH 32 KypCOM HIDKYHM, HiX 3a3Ha4eHUH y 3asBi PO KYIiBIIO iHO3eMHOL
BaJIIOTH, 200 y pa3i HEeMOXJIMBOCTI BUKOHAHH 1iiei 3asBu KuieHT nopy4dae banky nmepepaxyBaTi 3aJIMIIOK KOIITiB/KOLITH y TPUBHI Ha IIOTOYHHUN
paxyHOK, 1110 3a3Ha4eHHi y 3as1Bi PO KYMIBJIIO IHO3EMHOT BATIOTH.

3.12.8. V pasi, AKIII0 KOWITIB Y IPUBHI, IEPEepaxoBaHUX A KYIIiBIi iIHO3€MHOT BaIIOTH, HEIOCTATHBO ISl KYIiBIIi iHO3€MHOT BAJIIOTH y
CyMi, BU3Ha4eHii y 3asBi Mpo KyMiBIIO iHO3eMHOI BJIOTH, Ta CIUIATU CyMH O0OOB’S3KOBHX 300piB (y pa3i HEOOXiJHOCTI CIUIaTH TakKuX 300piB
3TiHO 3 YMHHNAM 3aKOHOIABCTBOM Ykpainn), KiienT nopywae banky nomatkoBo cnimcarty 31 cBoro PaxyHKy HEOOXiHY CyMy KOIITIB Y TPHBHI.

3.12.9. KuienT nopyvae banky nponatn Ha BPY npunbany 3a 3asBoro KimieHTa iHO3eMHY BaIOTY, SIKIO KyIUIEHA iHO3EMHA BaIOTa He
Oyne mepeka3aHa HUM 32 NPHU3HAYCHHSM y CTPOK Ta y MOPSAKY, IKi BU3HAUEHI MOJOKEHHSIMH YHHHOTO Y BIITOBITHUI Yac 3aKOHOJABCTBA
Ykpainu.

3.12.10. Omnepauii 3 npoaaxy iHO3eMHOI BaJIOTH 3MIHCHIOIOTHCS Bin iMeHI Ta 3a paxyHok Kiienta mnuisxom Hazanus KiieHTom
HaJI©KHUM YHHOM o(opMIIeHOI 3asBH MPO MPOJAaX 1HO3EMHOI BaJIOTH, B sKii mepenbayeHo nopydeHHs baHky mepepaxyBaTu 3 BiAMOBIAHHX
PaxynkiB KilieHTa meBHy cyMy B 1HO3eMHii BamroTi, 0 NOTpiOHAa /U1 MpOJaXy iHO3EMHOI BAJIOTH, CyMy OOOB’S3KOBHX
UIaTeXXiB/300piB/BHECKIB (Y pa3i HEOOXITHOCTI CIUIATH TaKUX IUIATEXKiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH) Ta CyMy
KOMICiifHOi BUHAaropoau, BctaHoBiIeHy Tapudamu, 3rigHo 3 peKBi3uTaMy, 3a3Ha4eHNMH y Takiit 3asBi. Kimient nopydae banky 3milicanTr Taki
TepepaxyBaHHs 32 BKa3aHUMH Yy Takiil 3asBi peKBI3HTaMH.

3.12.11. ins 3nificHEHHS oTepallii 3 mpoJaKy iHO3eMHOI BaJIFOTH Ha MiICTaBi 3asBU PO MPOoJax iHO3eMHOT BamoT KiieHT:

® 3000B’s13y€ThCs ITepepaxyBaTH Ha paxXyHOK, BKa3aHMH y 3asBi IIPO MPOJaK iHO3EMHOI BAIIOTH, CyMy B IHO3€MHIH BaIIOTI, IO Mi/UTATaE
TpoJiaXKy, abo MITIXOM HaIaHHS BiAMOBIIHOTO NOpYYeHHs y 3asBi PO MPOAAX iHO3EMHOI BATIOTH Aopydae baHKy mepepaxyBaTH 3i CBOTO
Paxynky B iHO3eMHIl BAITIOTI BKa3aHy CyMy KOIITiB Ha paxyHOK banky 2900 «Kpeauropcbka 3a00proBaHicTh 3a ONepalisiMi 3 KYIiBIIi -[IPOJAXKY
IHO3EMHOI BaTIOTHY;
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o nopy4ae baHky 3aiificHUTH NpOJaX iHO3EMHOI BaIIOTH y CyMi, BU3HA4YCHi# y 3asiBi npo MpoAax iHO3eMHOI BaIIOTH;

e nopy4ae baHky nuiixoM HamaHHS BIANIOBIAHOTO JOpY4YeHHS y 3asBi IO NpOJaXK iHO3EMHOI BAIIOTH IepepaxyBaTH I'PHUBHEBHI
€KBIBaJIEHT IPOJIAHOI iIHO3eMHOI BAIIIOTH Ha paxyHoK KirienTa, Bn3HadeHuit y 3asiBi Ipo Npoaaxk iHO3EMHOI BaIOTH (MiC/Isl YyTPHUMaHHS 3 HHOTO
KOMiCiifHOT BHHArOpOI¥ y BUIIAJKY, IIepeI0adeHOMy HiAMyHKTOM «a» myHKTY 3.12.14 YIBO 100);

e opy4ae baHky mepepaxyBatu 3i cBoro PaxyHKy y HalllOHaJbHI BadlOTi CyMy KOIUTiB Y TPHBHI AN CIUIaTH O0OOB’S3KOBHX
TIaTexiB/300piB/BHECKIB (Y pa3i HEOOXIAHOCTI CIUIATH TAKUX IJIATEKiB/300piB/BHECKIB 3TiJHO 3 YNHHUM 3aKOHOAABCTBOM YKpaiHH), a TAKOXK
IS CIUIATH KOMICIHHOI BUHAropoay, BcTaHoBieHo1 Tapudamu, abo, Km0 e nependadeHo B 3asBi Mo NpOJaKk IHO3EMHOI BAJIOTH, A0pydae
Banky yrpumatu KoMiciiiHy BUHaropoay B TPHBHSX 3 KOIUTIB, OTPUMAaHHUX BiJl IPOJaKy 1HO3eMHOI BaJIOTH, 0e3 3apaxyBaHHS I1i€i KOMiCiHHOT
BUHArOpOAM Ha HOro moTouHNi PaxyHOK y HalliOHaJIbHIN BaJIOTI.

3.12.12. Omnepanii 3 0OMiHy (KOHBepTamii) iIHO3eMHOI BAaITIOTH 3MIHCHIOIOTHCS Bif iMeHI Ta 3a paxyHok KilieHTa IuIIXOM HaJaHHS
KiieHTOM Hane)XHUM YHHOM O(GOPMIICHOTO IAKeTy MiATBEP/KYIOUMX JOKYMEHTIB 3rimHO 3 BuMoramu HBY Ta 3asBu mpo KymiBiro/mpongax
1HO3eMHOI BaJIFOTH 3a iHIIIYy iHO3eMHY BaIIOTY, B sIKili nepenbadeno nopydenns banky nepepaxysaTu 3 BinmoBinaux PaxynkiB Kiienrta nesHy
CyMy B IHO3eMHil BaJfOTi, IO MOTPiOHA VIS KYIBII/IPOAaXy iHO3EMHOI BaJIOTH, Ta CyMy KOMICIHHOI BHHAropoJu B I'pHBHI, BCTAHOBIICHY
Tapudamuy, 3rifHo 3 pekBi3uTaMH, 3a3Ha4eHUMH y Takii 3assi. KitienT nopydae banky 3aificHUTH Taki nepepaxyBaHHS 3a BKa3aHHMH Y Takiit
3asB1 peKBI3UTAMH.

3.12.13. Ins 3pikicHeHHs omepariii 3 0OMiHy (KOHBepTalii) iHO3eMHOI BaJIOTH Ha MiACTaBi 3asBU MPO KYIMiBIIO/IPOAAXK iHO3EMHOI
BAJIIOTH 32 1HIY iHO3eMHY BatoTy KitieHT:

® 3000B’s13y€ThCst HaJaTH 10 baHKy JOKyMEHTH, mepeiOaueHi BUMOraMH YMHHOTO 3aKOHOJABCTBA YKpaiHHM, HOPMAaTHBHO-IIPABOBHM
aktamu HBY Ta BHyTpimHiMu nokymeHTamu banky;

® 3000B’s13y€ThCs MEpepaxyBaTd Ha paxyHOK, BKa3aHU y 3asiBi PO KyMiBIIO/IPOAaX 1HO3EMHOI BaJIOTH 3a iHIIY iHO3EMHY BaNIOTY,
CyMy KOUITIB B iHO3EMHIH BaJIIOTI, 1110 Hi/UIArae 0OMiHy Ha iHIIY iHO3eMHY BaJIIOTY, a00 IUIIXOM HaJJaHHS BiIIOBIIHOTO AOPYUYEHHS y 3asBi PO
KYHIBIIIO/TIPOJIaK 1HO3EMHOI BAIOTH 32 1HIIY 1HO3EMHY BaJIOTy Aopydae baHKy mepepaxyBaru 3i cBoro PaxyHKy BKa3aHy cyMmy KOIITIiB Ha
paxynok banky 2900 «KpeanTopcbka 3a00proBaHiCTh 3a ONEPaIisIMU 3 KYIiBIi-MPOJaKy 1HO3EMHO1 BaJIFOTI;

e opyuae baHky mepepaxyBatu 3i cBoro PaxyHKy y HalllOHaJbHId BadlOTi CyMy KOIUTiB Y TPHBHI A CIUIAaTH OOOB’S3KOBHX
IJIaTeXiB/300piB/BHECKIB (Y pa3i HEOOXiJHOCTI CIUIATH TAaKUX IJIATEXiB/300piB/BHECKIB 3TiIHO 3 YHMHHUM 3aKOHOJABCTBOM YKpaiHM), a TAKOXK
JUISL CIUTAaTH KOMICIHHOT BUHAaropoau, BctaHoBieHol Tapugamuy;

e opy4ae banky 3milicHUTH 0OMiH iHO3EMHOI BaJIOTH Yy CyMi, BU3HaUCHIH y 3asBi PO KYIiBIIO/IPOAaX 1HO3EMHOI BaIIOTH 32 1HIILY
1HO3EMHY BaJIIOTY;

. nopydae baHky mepepaxyBatu oOMiHSHY iHO3eMHY BairoTy Ha PaxyHok KiieHrta, BuzHaueHHi y 3asBi MpO KyMiBIIO/IPOIaK
1HO3EMHOI BAJIIOTH 32 1HITY 1HO3EMHY BAITIOTY.

3.12.14. 3a BukoHaHHsS IOpydeHb, nependadennx muM 1.3.12 YBO HOO, bank oxepkye BHHAropomy, 30KpeMa, 3a BHKOHAHHS
nopydenns Kitienra Ha mincrasi 3asBu baHk oTpuMye KOMICiiiHY BUHAaropoay y po3Mipi, BusHaueHoMy aitounmu Tapudamu Banky. Omara
KOMICIHHOT BUHaropou baHKy 31ilCHIOETBCS HACTYITHIM YHHOM:

a) 3 KOIITIB, OTPUMAHMX BijJ NMPOJAXy iHO3EMHOI BAIIOTH, - Y BUIAAKY HajaHHsA baHKOM mociyru Ha mifgcraBi 3asBU IPO MPOJa}
1HO3eMHOI BaJIOTH, B sKkiii KiieHT HagaB baHky nOpydeHHS yTpUMaTH KOMICiifHY BUHArOpoAy B TPUBHSX 3 KOIITIB, OTPUMAaHUX BiJl IPOJAXy
1HO3eMHOI BaJIIOTH, 0€3 3apaxyBaHHS WX KOWITIB (B cyMi KOMICiifHOT BHHAropoay) Ha ioro motoyHnii PaxyHoKk y HamioHanbHi# BaliOTi; abo

0) 3 Paxynky KiieHTa B HamioHanbHiN BaJfOTi — y BCiX BHIAJKaX, KpPiM BUIAAKY, Mepea0adeHOro B MiINYHKTI «a» IIbOTO ITYHKTY.
Iigmucannsam 3asBu KiieHT Hazmae CBOIO MUCHMOBY 3rofy Ha iHiitoBanHS bankom JlebeToBoro mepekasy (IOTOBIPHOTO CIIMCAHHS) KOUITIB 3
Paxynxy Kiienra 3 MeToro cruiaTu KOMiCiifHOT BUHAropoau 3a 3IiHCHEHHs omepalii 3 KymiBii/mpoaaxy/oOMiHy (KOHBepTalii) 6e3roTiBKOBOI
IHO3eMHOI BaJIOTH Y po3Mipi, BcraHoBineHoMy Tapudamu banky Ha MoMeHT 3xilicHeHHs omepartil.

3.12.15. bank mae npaBo noBepHyTH KiieHnty 3asBy 6e3 BUKOHAHHS y Oy/Ib-IKOMY 3 HACTYITHUX BHITQJIKIB:

® SKIIO BUKOHAHHS 3asBH IPO KYIiBIIIO/IPO1aXk/00MiH (KOHBEPTAILif0) IHO3eMHOI BAIIIOTH MPU3BE/E 10 HEBUKOHAHHS baHKOM HasiBHOTO
B HHOT'O HAa BUKOHAHHI 3TiJHO i3 3aKOHO/IABCTBOM YKpaiHM JOKYMEHTa cTocoBHO KirieHTa mpo apemr Ha MaiHO (KOIITH), 3a00pOHY BUMHEHHS
MEBHUX Jiif a00 MPO yTpUMaHHS Bijl BUNHEHHS IEBHUX JIill, 3a00pOHY GOPKHUKY PO3MOPSIKATHCS Ta/abo KOPUCTYBATHCS MaHOM (KOIITaMH),
ske(i) HaJIeKUTh(aTh) HOMY Ha MPaBi BIACHOCTI a00 MPUMYCOBE CITUCAHHS KOIIITIB;

® SKIIO /U BUKOHAHHS 3asiBU PO KYMIBIIIO/IPOIak/00MiH (KOHBEpTAIlif0) iHO3eMHOT BAJIIOTH Ta YTPUMAaHHS KOMICIiHOI BUHAropoan
3a ii BUMKOHaHHA (SKIIO KOMIiCiiHa BHHaropoja yTpumyeTbcsi 3 Paxynky KiieHTa), a Takox A YTpUMaHHS CyMH OOOB’SI3KOBHX
IUIaTeXiB/300piB/BHECKIB Y BUNIAKaX, NIepeA0adeHNX YHHHUM 3aKOHOAaBCTBOM YKpalHH, HEJOCTATHRO KOIITIB Ha Paxynky(-ax) Knienra;

® SKIIO X04a O 0/1MH i3 000B'SI3KOBUX PEKBI3UTIB 3asiBU MPO KYIiBIIIO/TIPOIaXk/00MiH (KOHBEpPTALiI0) iIHO3EMHOT BaJIFOTH HE 3allOBHEHUI
a00 3aIOBHEHUH HENPaBHIIBHO;

® y pasi BiICYTHOCTI JOKyMEHTIB, sIKi HOTPiOHI JUIsl KymiBJIi iHO3€MHOT BJIIOTH Ha IiICTaBi 3asBM PO KYMIBJIIO iHO3EMHOI BAIIOTH Ta
IUTs 37ikicHeHHs bankoM (yHKIIiiT areHTa BaIFOTHOTO HATJIsAY 32 IMi€to omnepariiero KimieHra;

® gxnio 3a Paxynkamu KirieHTa mepeBHIIEHO JiMIT Ha omepauii KymiBii/mpoaaxy/oOMiHy (KoHBepTauii) 6e3roTiBKOBOI iHO3eMHOT
BAJIOTH Y PO3Mipi, BU3HAYEHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHW a0o BaHkOM, SIKIIO Takuil JIMIT BCTaHOBJIEHO, a00 SKIIO BUKOHAHHS
3anuTyBaHoi KiieHToM omeparii kymiBii/mpoaaxy/o0MiHy (KOHBepTalii) 6e3roTiBKOBOI iHO3EMHOI BaJIFOTH MPHU3BEIE 10 MOPYIIEHHS TaKOTO
JMiTy;

® JKII0 OIepallis KymiBiIi/mpoaaxy/oOMiHy (KoHBepTaiii) Oe3roTiBKOBOi iHO3€MHOi BaJIOTH HE BIANOBiZa€ HOPMaM YHHHOTO
3aKOHOJaBCTBa Ta/abo 1o baHky He HajaHi BCi HEoOXiaHI s 1 IPOBEICHHs JOKYMEHTH BiJIIOBIJHO YMHHOTO 3aKOHOIABCTBA Y KpaiHHU;

® B {HIIMX BUIMAJKaX, Mepe0aueHNX YMHHAM 3aKOHOAaBCTBOM Y kpainu, uuM Y JIBO 0O abo iHIHMHU 10roBOpamy, 110 MOXYTh OyTH
yknaneHi Mixk bankom ta KitieHTOM 3 TuTaHb 37iiCHEHHS BaTIOTHUX OIEpariiii.

3.12.15.1. TloBepHeHHs 3asBH 6€3 BUKOHAHHS y 3a3Ha4eHHX B MyHKTI 3.12.15 Bumagkax 31iiCHIOETHCS IULSIXOM:

e y BUINAJKY HaJaHHs 3asBH B ManepoBii ¢popMi - NUIIXoM npocTaBieHHsIM Binminenusm Banky Ha 3asBi nanucy «IloBepHeHo 6e3
BUKOHAHHS» 13 3a3HaYCHHSIM IPUYMHH Ta AaTH oBepHeHHs. CkaHOBaHa Komist 3asiBH i3 3a3HaYCHUM HAIMCOM He Mi3Hille HacTynHoro Po6odoro
JIHSI TICJIS 1aTH TIOBEPHEHHsI, 3a3Ha4YeHOI Ha 3as1Bi, HANPaBJIAETHCS Ha EIEKTPOHHY ajpecy KitieHTa, a opuriHan oHOro npuMipHuKa Tako1 3asBu
i3 3a3HAUCHUM HAMKCOM Y TanepoBiii Gpopmi HagaeTses Kitienty 6e3mocepenuro y Bigninenni bauky y nens 3Bepaenns Kiienra no Bigninenns
JUISL OTPUMAaHHs BKa3aHOTO NMpUMipHUKa 3asBH (aye He paHime HacTynmHoro PoGodoro qus micns 3a3HadeHoi Ha 3asiBi aTH IIOBEPHEHHS);

e y BUNAAKY HaJaHHs 3asBU B CJCKTPOHHIM (OpMi - HUIIXOM BiAXWJIEHHs 3asBH B JIeHb MOBEpHEHHs 3a gornomoror Cucremu
JUCTAaHLIHHOTO 00CITyrOBYBaHHS 13 3a3HAYCHHSM MPUYHUHHU Ta JaTH OBEPHEHHSI.

3.12.16. Tadopmaris mpo cyMmy KyIUIEHOI / poAaHoi /0OMIHSHOT 1HO3EMHOT BAIIOTH 3a3HAYAETHCS Y BUIHCII MPO PyX KOIITIB, IO
HajaeThest KitienTy B mopsinky Ta crpoku, nepenbadeni Y ABO FOO. Takox, y Bumaaky HajaHHS 3asiBH y HanepoBiit Gopmi, micis BUKOHAHHS
takoi 3asBu bank Hagae Kiienty npumipank 3asBu 3 BiaMiTKOIO TIpo ii BukoHaHHS. Ha mucemoBwmit 3anmt Kiienra bank nHamae indopmartiro y
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MUCHMOBIH (OPMI PO CyMy iHO3EMHOI BAIIIOTH, 1110 KyIUIeHa/poaaHa/o0MiHsHa, cyMmy BuTpat KitieHTa y 3B’513Ky 3 IPOBEICHHSM LIMX OIepallii,
iHopMalifo PO Kypc KymMiBii/mpoaaxy/oOMiHy iHO3EMHOI BATIOTH, 33 sSKUM Oyna 37ilicHeHa omepalis, Ta iHme. 3a3HadeHa iH(popMallis
HaJIa€ThCSl OKPEMO 3a KOKHUM Paxynkom KirieHTa Ta 32 KOXKHUM BHIOM BaJIIOT.

3.12.17. Ipwitnsra bankoM 1o BUKoHaHHS 3asBa PO KYIiBIIFO/TIPo ax/00MiH (KOHBEpTAaLilo) iIHO3eMHOI BATIOTH MO>Ke Oy TH BiIKIIMKaHa
KiienroM y moBHiif a60 9acTKoBiif cyMi y Oyab-sKHi Yac IO CIIMCAHHS KOLITIB 3 PaXyHKY (10 MOMEHTY il BUKOHAHHS) IIUIIXOM IIOIaHHSI JIMCTa
PO BiAKIMKAHHS 3asiBH, CKJIAJCHOTO Yy IOBUTBHIH (opmi. JIMCT mpo BigKIMKaHHSA, CKIAJSHUI y manepoBiii GopMi Ta 3acBiUeHHil mignucom
Kunienra/[IoBiperoi ocobu Kiienta Ta BiZOMTKOM medyaTku (3a HasBHOCTI), MOAaeThesi M0 BimmineHHns Banky, a JHCT mpo BiAKIMKaHHSA B
CJIEKTPOHHIH (OpMi HapaBIAETHCS 33 JONOMOrol CHUCTeMH TUCTAaHUIHHOTO OOCIYroBYBaHHS. Y BUIAAKY BiIKIWKaHHA 3asBu (y MOBHIN abo
yacTKOBii cymi) KiieHT 3000B's3aHuil BigmkogyBatu baHky yci BUTpaTH, IO IMOHECEHI OCTaHHIM Y 3B'A3KY 3 NPUHHATTAM A0 BHKOHAHHS
BiZKJIMKaHOT (y MOBHiHM a00 4acTKOBiil cymi) 3asiBU PO KyMiBIIIO, IpoJax a00 0OMiH (KOHBEpTAaLlil0) iIHO3eMHOI BATIOTH.

PO3/I1J1 4. OCOBJMBOCTI BUKOPUCTAHHS ITIOTOYHUX PAXYHKIB, OIEPAIIIL 3A SIKUMU MOXYTh
3IMCHIOBATHUCS 3 BUKOPUCTAHHAM EJEKTPOHHUX IUIATI)KHHX 3ACOBIB (INTATI)KHOI KAPTKH)

4.1. Kimient — BiacHUK [loTo4HOro paxyHKy Mae IpaBo 3AilicHIOBAaTH omepamii 3a uM PaxyHKoM 3 BHKOpHCTaHHAM EjekTpoHHOTO
IaTixHoro 3aco0y. s orpumanss [Dnatikuoi kapTku KiieHTy HeOOXiTHO 3aNOBHHTH Ta Hifnucaté 3asBy IPO BHAAady KOPIIOPATUBHOL
TUIATDXHOT KapTKH JUTS KOXKHOI TOBipeHoI oco0H, Ha iM’s sikoi BUaaeThcs EnekrporHnit mnatixauii 3aci6 (IlnaTikHa kapTka).

4.2. TloTouHnii paxyHOK, omepamii 3a SIKUM MOXYTh 3/AIHCHIOBATHCS 3 BHKOPHCTAHHSAM eJNCKTPOHHHX IUIaTDKHUX 3aco0iB,
BHKOPHCTOBYETHCS BiIIOBIJHO /10 BU3HAUYCHHX HOPMaTHBHO-IIPaBOBUMH akTaMi HBY 3 mutanb BiIKpUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKiB
y HaIllOHAJIbHIN Ta IHO3EMHHX BaIIOTaX Ta PEXKHUMIB IIOTOYHUX PAaXyHKIB 3 ypaxyBaHHAM OOMEXKeHb, BCTAHOBJIEHHX 3aKOHOJABCTBOM Y KpaiHH.

4.3. Kourru 3 IToroutoro paxynky KiieHra He MOXyTh OyTH BUKOPHCTaHi 32 10noMororo [TnatiHuX KapToK JUTst 0epKaHHs 3apo0iTHOT
TUIATH, IHIIMX BHIUIAT COLIAJIBHOTO XapaKTepy, PO3PaxyHKIB 3a 30BHIITHEOTOPTOBEILHIMHE JIOTOBOPAMH (KOHTPAKTaMH ), 3[IHCHEHHS iHO3EMHHUX
iHBeCTHIIH B YKpaiHy Ta iHBECTHILIN pe3nIEHTIB 3a il MexXi.

4.4. baHk Ha mincTaBi BIANOBITHOI MMCHMOBOI 3asBH MPO BIIKPUTTS MOTOYHOTO PaxXyHKY Ta Micisl HamaHHS baHKy ycix HeoOXimHMX
JOKYMEHTIB Ta BifjomMocted miust [nentudikanii Kiienra (fopuanasoi ocobu abo ¢izumynoi ocobu — minnpuemiis), Binkpusae Kiienry PaxyHok,
TS 3A1MCHEHHS PO3PaxyHKIB 3a OmepawisiMu, 3po0ieHIM 3a JornoMororo Ilnarixaoi kapTku abo monaTkoBuX [ImaTiHUX KapTOK, a pa3oM —
KapTku, BiInoBiZHO A0 PEeKUMY BHKOPHCTaHHS MOTOYHHUX PAaxXyHKIB CyO’€KTiB TOCIOAApIOBaHHS, Mepea0adeHOro HOPMAaTHBHO-TIPAaBOBUMH
aktamu HBY 3 muTaHp BiZKPHUTTS, BUKOPHCTaHHS 1 3aKPUTTS PaxyHKIB B HAI[lOHAJIBHIM Ta 1HO3EMHHUX BaliOTaxX Ta JJOrOBOpOM BiIKpHUTTA,
BEJICHHS IOTOYHOTO paxyHKy Ta HajaHHA [InaTixxHoi kKapTku. O0cayroByBaHHs PaxyHKy 3aiHiCHIOETBCS 32 1€0ETOBOIO CXEMOIO.

4.5. Ilepen ykinaganuaM JoroBopy BiIKPUTTS, BEICHH MOTOYHOTO PaxyHKy Ta HapaHHs [1natixHoi kapTku KitieHT 03HaOMITIOETBCS 3
Tapudamu banky, ymoBamu onepskanHs [naTikHOT KapTKH, HepesikoM HEOOXITHHX JOKYMEHTIB Ta IpaBMiIaMU OE3IIEYHOr0 KOPUCTYBaHHSI
IInatixxaumu kaptkamu, 1mo Mictateest B YJIBO 00 Ta/a6o onpumonneni Ha OdiniitHomy caiiti banky Ta y Bigninennsx banky.

4.6. bank Bumyckae ta Hagae Knienty ta/abo JloBipeHiii (-umM) ocobi (-am) [Inatixkny (-i) kapTky (-xu) ta ITIH-kox (-u) ( [TIH-kox Moxe
HanaBaTucs KiieHTy Ha manepoBoMy Hocii abo B eJleKTpoHHOMY BUIIIsiAL uepe3 SMS-noBinomienas Ha OcHoBHUN HoMep JlepikaTers) o Hef,
a Takox 3abe3neduye po3paxyHKH 3a omepamisMd 3 [ImaTiKHUMH KapTKaMmu, BIATIOBITHO OO BUMOT YHWHHOTO 3aKOHOJABCTBAa YKpaiHU Ta
MDKHapOJHUX IUIaTOKHUX cucTeM Visa International Ta MasterCard Worldwide. JloBipeni ocoOu MaroTh IpaBO OTPUMATH BUKIFOYHO J0JATKOBI
IlnaTixHi KapTKH.

4.7. YMOBHU 00CTyTOBYBaHHS PaxyHKY Ta BUKOpPHCTaHHSA [1maTiKHOT KapTKH.

4.7.1. bank 3abe3neuye NpOBEICHHS orepanii 3 BUKOPUCTaHHIM [IIaThKHUX KapTOK TUTBKH MICIIS CIUIATH KOMICIHHOT BUHAropoau 3a
BinkpuTTsa PaxyHky Ta Bumyck Kaprok 3riquo 3 Tapudamu banka Ta micist oTpuMaHHs baHKOM MOBiJOMIICHHS YITOBHOB)KEHOTO JIEPKABHOTO
oprany mnpo B3sATTS PaxyHKy Ha 0OIiK.

4.7.2. KnieHT Mae npaBo 3/iHCHIOBATH OE3rOTIBKOBI PO3paxyHKH 3 BUKOPUCTaHHSIM [InaTiKHUX KapTOK y MiANPUEMCTBAX TOPTiBIi Ta
cdepu MmociyT, a TAKOX OINeparii 3 OTPUMaHHS TOTIBKOBHX KOINTIB, y BUIAAKaX, MepeadaueHnX YUHHUM 3aKOHOAAaBCTBOM Ykpainu. Komru
PaxyHKY BUKOPHCTOBYIOTECS TUTBKHU IS PO3PAXYHKIB 32 OTepawisiMu, 3p00JIeHuM 3a gonomororo [InatixHoi kapTku abo J[01aTKOBUX KapTOK.

4.7.3. 3a mncpMOBOIO 3asBOIO PO BUAAYY KOPIIOPATHBHOI IuIaTi>kHOI KapTku Kirienta bank Moxe BunaBaru [InatixkHi kaptku KimieHTy
Ta/abo momatkosi [lmarixui kapTku JloBipernMm ocobam KitieHTa Ta BCTAaHOBHTH iHAMBIAYyaJIbHHN IMOJCHHI (IIOMICAYHI) JTIMIT BATpaAT abo
IHIUBITyaabHUH JIMIT BUTpaT Ha KOKHY [1maTixkHy KapTKy y po3Mmipi, 110 3a3HaueHuit y 3asBi Mpo BUAauy KOPHOPATHBHOI IUIATIKHOT KapTKU
(Jomatox 3 no nporo YABO H00), npu nipomy 3 niamucanssm Takoi 3aseu KitieHt nosipse JloBipeHnM ocobaM po3nopsIKaTHCs KOIITAMH, 110
obGuikoBytoThCesl Ha Paxynky KitieHTa y po3Mipi BCTaHOBIICHOTO JIIMITY BUTpPAT, BiANOBIAHO 10 yMOB JloroBopy. Yci [InatixkHi kapTkH, y TOMY
yucini Jlonarkosi [TnatixHi kaptku [loBipeHnx ocib, MoxyTs Oytu Bunani KiieHTy, 3a yMOBH HaJaHHs baHKy BiIIOBITHOTO JOKYMEHTA, SIKUM
YIOBHOBa)KEHO J10BipeHy 0co0y KirieHTa Ha oTpuManHs [InaTiKHIX KapToK.

4.7.4. PozpaxyHKH 3 BHUKOPHCTaHHSAM [IMaTiXHHX KapTOK MOXYTh 3HIMCHIOBATHCS Y MeXaX JOCTYITHOI CYMH ajie 3 ypaXyBaHHSIM
BCTaHOBJICHOTO 3a KOXKHOKO [InmaTixkHOIO KapTKor niMmity BUTpar. Jns 3MiHH po3Mipy mdiMiTy BuTpaT KitieHTy HE0OXigHO 3BEpHYTHCH 3
MMMCHMOBOIO 3as/BOIO TIPO 3MiHY JIMITY BHTPAT y IOBUIbHIHM ¢opmi 1o Bigninenus banky, ne Oymo Bizkpuro PaxyHok, abo iHIiIitoBaTu 3MiHy
BIZIMOBIIHOTO JiMiTYy 3acobamu AnbTepHaTHBHOI cuctemu «Kimient-6ank» (Cuctemu mucrtaHmiiiHoro obcmyroByBanHs «Free2by») (y pasi
TEXHIYHOT MOXKJIMBOCTI).

4.7.5. bank Mae mpaBo 3a0JI0KyBaTH CyMy KOLITIB 3a PaxyHkoM, 1m0 o0nikoByloThCst Ha Paxynky KitieHTa, ane € HeZOCTYHHUMH JUIS
BUKOPUCTaHHS BHACIIJIOK iX pe3epByBaHHS AJs NPOBEAEHHs pO3paxyHKiB 3a OmeparisMy 3 BHKOPHCTaHHAM IInaTiKHOT KapTKu, BiKe
3npificaennMu Jepxarenem. Komrn o0mikoByroThes Ha Paxynky Kiienta 3 gatm ABTOpH3arii 10 JaT HaAXOpKeHHs (JiHaHCOBOTO IOKYMEHTA,
O € MACTaBOI I Tepekazy ix oTpuMyBady. Y pas3i HEHagXxOIDKeHHS (PiHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTECS Y CTPOK,
BCTAHOBJICHUH YMOBaMH BiANoBiqHOI [naTixHOT cucTeMHu Ta BaHKOM 1 CTarOTh JOCTYMHUMH IJIs1 BUKOPHUCTaHHs JlepxkaTeneM.

4.7.6. InatixkHi KapTKH € BIacHICTIO baHKy i HagatoTecst KimieHTy Ta/abo fioro [loBipeHiit (-uM) 0cobi (-am) y THMYacOBE KOPUCTYBaHHS.
[InaTikHi KapTKU BUITyCKAIOTBCS Ha CTPOK, BU3HaueHui Tapudamu amst BignosigHoro tumy [Inatixkaoi kaptku. O6cnyroByBanns [InatikHoi
KapTKH aBTOMaTUYHO TPHUITHHAETHCS 31 CIUIMBOM OCTaHHBOTO JIHSI MICAISI POKY, 3a3HAYCHOT0 Ha JIMLBOBIH cTopoHi [TnarixHoi kapTku. Bumyck
HoBoi [LmaTixHOT KapTku 1boMy Kitienty Ta/abo itoro JosipeHiit (-uM) 0cobi (-am) 3ailicHIOETHCs icist 3BepHeHHs KitienTa 10 baHky 3 3as1B0t0
BUITYCTHTH oMy Ta/abo Horo JloBipeHiii (-um) oco6i (-am) HoBy ITnartixkHy KapTKy, Ta miciis 3nificnenHs Kinientom orutatu 3a Bumyck ITnarixuoi
kapTku 3rigHo 3 Tapudamu banky.

4.7.7. 3a obcimyroByBaHHsI PaxyHKy, 31ilicHeHHS onepariif 3 BUKOpUCTaHHAM [11aTixkHOT KapTKH Ta 3a iHII MOCIYTH, [0 HAaJarOThCs
Bbankom Kitienty 3a [loroBopom mpo HajgaHHs baHkiBChkoi mocnmyru, bank HapaxoBye Kowicii Ta iHIN IIATH Yy TOPSIIKY Ta pO3Mipax,
nepenbaueHnx Tapudamu, Tir0unMH Ha AaTy 301HCHEHHs omeparii 3a PaxyHkoM.

Kowmicis 3a 6e3roTiBKOBe MOMOBHEHHS PaxyHKy BCTaHOBIIOEThCs Tapudamu, TiF0UMMH Ha JaTy 30iiCHEHHS omeparii 3a PaxyHkoMm.

Kowmiciitna Bunaroposa 3a OnepatissiMu 3 BUkoprcTaHHsM [InatikHoi kKapTku crutadyerbes KitieHTaMu BUKIIOYHO Y TPHBHSIX 33 KYPCOM
HBY Ha neHb omaTy, He3aJeXKHO BijI TOTO, y sKiil BayOTI BinkpuTHii paxynok Kiienra.
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4.7.8. bauk Mmae mpaBo iHpopmyBatu Kitienta mpo 3miHy pekBi3uTiB baHky st 3apaxyBaHHSI KOIUTiB Ha pPaxXyHOK LUISIXOM
OIPUITIOIHEHHSI TaKoi iHpopMauii Ha caiiti, y noctynuux s Kitientis micusix y Bigainenusx banky Ta B iHmmii crioci6, nepeanbayenwuii . 2.5.4
YIBO 100.

4.7.9. KuieHT miaTBEpIIKYE, IO O3HAHOMIICHHH 3 YHHHMM 3aKOHOJABCTBOM YKpaiHH, 3000B'I3y€eThes 3a0€3MEUUTH HOTO TOTPHMaHHS
TIpu 31ilicHeHHI omepaniii 3 BUKoprcTaHHIM [IaTihKHNX KapTOK Ta Hece BiAMOBINAIBHICTD y pa3i HOTo HOpYIICHHS.

4.8. ITopsnox po3paxyHKiB.

4.8.1. Tlpu orpumanHi BaHKOM JOKYMEHTIB, 1110 MiATBEPIKYIOTh BurHeHHs Jlepskaremsimu KapTku onepartiit (y TOMy YHCTIi €1eKTPOHHUX
IOKyMeHTiB), baHk Ha miAcTaBl IUX HOKYMEHTIB HE Mi3HIIIE HACTYMHOTO poOoYOoro IHA BiroOpakae cyMy Takux omepaniii Ha PaxyHKy y
MOBHOMY 00Cs31, HE3AJICKHO Bl HASIBHOCTI KOIITIB Ha PaxyHKy.

4.8.2. bauk 3pxiiicHioe Buaady [1naTikHEX KapTOK Ta MO3a4eproBUX BUIHCOK micisi crutaté KiieHToM koMiciiHOi BuHaropoau bauky
3rizHo 3 Tapudamu. VY pasi skimo KiieHT cBoeqacHO He CIUTaTHB KOMICiiHY BHHaropoxy BixnosizHo mxo Tapudis, bank mae mpaBo O10KyBaTti
niro ycix Kaprox Kiienra no moBHoro noramerHs 3a6oproBasocti nepes bankom.

4.8.3. Koxmna IInarikHa kapTka (OCHOBHA Ta I0JJaTKOBA) Ma€ CBIf JIIMIT BUTPAT. 3a HEOOXIJHOCTI IOIIOBHEHHS JIiMiTy BUTpart IlnarixHoi
kaptky, KitienT nonosHroe PaxyHok BinmoBinHO 10 BuMor JloroBopy npo HagaHHs baHKiBCEKOT mOCIyTH.

4.8.4. OBepapadt (moHammiMiTHa 3a0oproBaHicTh) 3a PaxyHkoM He HajmaeThes. HecaHKIIOHOBaHUM OBepApad)TOM BBaXKAETHCS
HEPEBUILECHHS BUTPAT HAJl CYMOIO 3QJMIIKY Ha PaxyHKy. 110 BMHMKalOTh BHACIIZOK MPOBEICHHS PO3PaxyHKY 3 BUKOPHCTAaHHAM IlmaTixHOT
KapTKH.

4.85.V pa3i BUKOHAHHs oOIepallii BiANOBIIHO [0 MpaBWi MiDKHapogHuX IiaThkHuX cuctem MasterCard Worldwide i VISA
Intrernational, Ha cyMmy, III0 TIEPEBHIIY€ JTiMIT BUTpAT 32 [1aTi>XHOIO KapTKOIO Ta MPU3BOIATH 1O BUHIKHEHHS HECAHKI[IOHOBAaHOTO 0BepApadTy,
3apaxyBaHHs KOIUTIiB 3a oBepapadrom Ha Paxynok Kiienra 3xificHroeThesi BaHKOM B aBTOMAaTHYHOMY PEXHMI MiJ 9ac IEePeBHINEHHS JIIMITY
Butpar 3a [InarixHoto Kaprkoro.

4.8.6. Ilpn BUHUKHEHHI HECaHKLIOHOBAHOTO OBepApadTy 3a Oymb-skoro 3 IlnatikHux kKapTok, KilieHT 3000B'I3y€THCS BIAIKOTYBaTH
Banky cymy 3a00proBaHoCTi 31 cruiaToro baHky mpoIeHTiB Ha cyMy Takoi 3a00oproBaHocTi BiamoBigHo 10 Tapudis, npotsarom 15 kaneHmapHUX
ITHIB 3 MOMEHTY 11 BUHUKHEHHs. Y pa3i HemorameHHs 3a00proBaHocTi nepea bankom mpotarom 15 nuie, Kitient Hagae banky mpaBo 0imokyBatu
yci kaptku KimieHTa 10 moBHOTO morameHHs 3a00proBanocti nepeq bankom ta nopydae banky camocriitao, 6e3 HaganHs KiieHTOM Oyab-IKuX
IHIIUX JDOKYMEHTIB 3IIMCHUTH crnucaHHS komrTiB 3 Paxynka KiieHta Ha moramieHHS 3a00proBaHOCTi. 3a3HaueHE CHHMCAHHS 3OIHCHIOETHCS
bankoM B aBTOMaTHYHOMY MOPSIKY, Bifmoigao 1o PO3AIIY 13 nporo YABO 10O.

4.8.7. Ilpu npoBenieHi onepartii 3a KOpJOHOM ab0 po3paxyHKy y Mepexi [HTepHeT Ha 3aKOpJIOHHHUX caifTaX, BiiOyBaeThCs NMepepaxyHoK
CYMH OIepallii 3a HACTyTHUMH IIPaBUJIAMU:

® y MOMEHT 3[ilicHeHHs onepalii Ha PaxyHKy OJOKyeThCs/3HaXOAUTHCS Y CTaHI XOJ HeoOXigHa cyMa y BamoTi PaxyHKy,
PO3Mip SIKOT BH3HAYAETHCS 3 ypaxyBaHHAM KypCy MibKHapoaHOI ruiatixHoi cuctemu kapTku (VISA a6o MasterCard) Ta kypcy Banky 3a
omnepauismu 3 [InaTiKHUMU KapTKamuy;

® Iicist oTpUMaHHS (iHaHCOBOi BUMOTH Bix GaHKy-EkBaiipy (mo 30 nHiB 3 MOMeHTY 3ailicHeHHs omnepauii) bank 3xilicHI0oE

CIIMCAHHS CYMH KOIUTIB 3 PaxyHKy, po3aMip sIKOT 3aIeXHUTh BiJ cyMH (iHaHCOBOT BUMOTH Ta Kypcy baHky 3a oneparisimu 3 [TnatixxauMu

KapTKaMH.

V pasi, K110 BajIroTa oneparii Bipi3HsIeThCs Bl BAIIOTH PaxyHKy Ta/ab0 BaIFOTH po3paxyHKiB 3 MiKHApOIHOIO IIATIKHOIO CHCTEMOTO,
to bank (3a mizcymkamu oOpoOneHHS iH(opMmamii Mpo BHUKOHAHHA oOmepamii) 3OIHCHIOE TMEpepaxyHOK CYMH BAJIIOTH PO3paxyHKiB 3
MiXHapOIHOI TIATDKHOIO CHUCTEMOI0 Yy BamioTy Paxynky. IlepepaxyHOK 3HiHCHIOETbCS 3a BCTaHOBJIEHHMM baHKOM KypcoM Ha JaTy
BimoOpaxkeHHs bankom omepamii 3a PaxyHkoM, mo Moxke He cmiBmaaaTé 3 (aKTHYHOIO Aaroro 3ailicHeHHs [lepxkaremem Omepamii 3
BUKOpUCTaHHA [lmarixHoi KapTku. Pi3HHWI, MO0 BHHMKIA MDK CYMOIO omepamii Ha maty ii 3MiHCHEHHS Ta CyMOIO omepauii Ha nary il
BioOpakeHHs Ha PaxyHKy, He MoXke OyTH npeaMeToM npeteHsii 3 6oky KirienTa.

[esiki onepauii 3a PaxyHkom 3 BukopuctanusaM [lnatixnol kapTku (oneparii y BaJoTi, 110 BiAPI3HAETHCS Bi BAIOTH PaxyHKy Ta/abo
BAJIIOTH PO3paxyHKiB 3 MI>KHAPOIHOIO IUIATIKHOIO CHCTEMOIO, OIepallii, o 34iiCHIOI0THCS Yepe3 OaHKOMAaTH iHIIKMX OaHKIiB, TOIIO) MOXYTh
NPU3BECTH [0 3MEHLICHHS PO3Mipy BHUTPATHOrO JIMITYy 4epe3 3acTocyBaHHS baHkoM kowmiciif, Bu3HaueHnx Tapudamu, a TakoX IHIIMMH
YYaCHUKaMH PO3PaxyHKIB — IIOCEPETHIKAMH BiIIOBIIHNX OTIEPaIliil.

4.8.8. OcobmmBOCTI KOHBEPTAIlii BAJIFOTH 32 OIEpaIisiMU 32 KOPIOHOM Ta KOpHCTyBaHHs KitieHTOM mociyramu TpeTix ocio.

4.8.8.1. Y pasi, sxmo 3a PaxyHkoM omneparis 34iiiCHIOETECS 32 KOPZIOHOM, 30KpeMa:

e Tocimyra abo TOBap HamaeTbes abo Oyne mpuadaHa Ha TEpUTOpii YKpaiHH, ane depe3 iHo3eMHUI 0aHK a00 MPOIECHHTOBHI

HeHTp (OIUIaTa aBiaKBUTKIB, pe3epB TOTENIB, OPEHIA aBTO TOIIO);

® TIOCITyra HaJaeThcs 3a KOPAOHOM iHO3eMHHM OaHKOM abo (hiHAaHCOBOIO yCTaHOBOIO, a00 MPOIIECHHTOBHM LIEHTPOM (IO
o0ciryroBye iHO3eMHHUI OaHKOMAT, MarasuH abo iHTEpHeT-pecypc), 30kpeMa 3 BukopuctaHHsM nocayra DCC (Dynamic Currency

Conversion) mig yac OTpUMaHHS TOTIBKH y OaHKOMATi YH Kaci, OIUIATH TOBapiB Ta IMOCIYT 32 KOPJIOHOM Y TOpTiBeNbHIl Mepexi abo Ha

1HO3EMHHX 1HTepHET-pecypcax TOIIo,

TO cyMa omepauii, o nosigomieHa KiieHty mix wac 3ailicHenHs onepaii (Ha ekpaHi OaHKOMaTa, TepMiHana, Ha caiiti, B TekcToBoMy
TIOBIIOMJICHH] TOII0) MOXe BiIpi3HATHCS (K y Oik 301MbLIEHHS, Tak i y Oik 3MEHIIEHHs) BiJ CyMH orepaii, o mijisrae O0J0KyBaHHIO 3
MOJANBIIVM CHHCAaHHSAM. Y TakMX BHNAJKax (akTUUHMI (DiHAHCOBHMI PO3PaxXyHOK 3aJeKHUTh BiJl BAIOTH PaxyHKy, BaJIOTH PO3paxyHKY 3
MixuapoaHoto miatixHoro cucteMoro (VISA a6o MasterCard) Ta BanroTu omnepartii.

4.8.8.2. JIns ITnatixanx xaprok MixnapoaHoi miatixHoi cuctemMu VISA BamoTa po3paxyHKy 3 MiXKHap 0JJHOIO IIATIKHOIO CHCTEMOIO
3aJISKUTH BiJI BAIOTH OTEpallii:

®  SKIIO Ormepalis BinOynack y Oyab-sSKiil BaJFOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKY 3 MiXKHApOTHOIO IIATIXKHOIO CHCTEMOIO
e monap CILIA;
® SKIIO Omepallis BigOyaach B €BPO, BATIOTOK PO3paxyHKy 3 MiXKHApOAHOIO IJIATIXKHOK CHCTEMOIO € €BPO.

4.8.8.3. JInst ITnatixuanx xaprok MixnapomHoi miatikHOI cuctemMu MasterCard, BamoToo po3paxyHKy 3 MiKHapOJHOIO IIIATKHOIO
cucremoro € gonap CLIA, HezanexHo Bix BamoTu omepariii.

4.8.8.4. Kypcu BamorT MiXHApOIHOT IUIATKHOI CHCTEMH BCTAaHOBIIOIOTHCS CaMOr MDKHAPOIHOK IUIATIKHOK CHCTEMOIO Ta
PO3MIIIYIOTECS HEIO Ha CalTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.8.5. KitieHT TOTO/IXKYETBCSI Ta HE 3amepedye, Mo KypcH, [0 po3MilleHi Ha caiiTax MiKHapOJHUX IUIATIKHUX CHCTEM MOXYTh
3MIHIOBAaTHCS MPOTATOM JAHS. 3 MOMEHTY PO3MIIIEHHS Takoro Kypcy KitieHT mpuiimMae Ha cebe yci pH3HKH BiTHOCHO TOTO, Mo MiXHapogHa
IDIaTKHA CHCTEMa 3 METOI0 OJIOKyBaHHsI/Tlepe0yBaHHS Y CTaHi XOJI CyMH KOIITIB Ha paxyHKY KilieHTa BUKOpUCTOBYE BIacHHN Kypc OOMiHY
BAJIFOTH OIEpallii y BaJIOTY po3paxyHKy 3 MXKHApOJHOO IUIATIKHOI CHCTEMOIO.
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4.8.8.6. Kypcu 06MiHy BasioTn PaxyHKy y BaloTy po3paxyHKy 3 MiXKHapOJHOIO IIATKHOIO CHCTEMOIO po3MmilnyeThest Ha OdinifiHomy
cailTi BaHky (Kypcu BaslOT Ipu MpoBeleHHI omepauiid 3a [lnartbkHuMH KapTKamu). 3 MOMEHTY pO3MillleHHs 3a3HadeHux KypciB Kitient
TIOTO/KYETHCS Ta MpUiiMae Ha cebe ycl PU3MKH 3aCTOCYBAaHHS TaKHX KypCiB, HE 3alepedye IPOTH NPOBEIEHHS KOHBEPTALlil CyMU BaJIOTH
orepanii y BaJIIOTY po3paxyHKy 3 MiXKHapOJHOIO IUTATIXHOIO CHCTEMOIO Ta BamOTy PaxyHKy. 3a3HaueHU MOPSIOK MPOBEICHHS KOHBEPTAIii
He Moxe OyTH npeaMeroM npetensii no banky 3 6oxy Kiienra.

4.8.8.7. Kitient Hanae banky mpaBo Ta mopydae 6e3 goaaTtkoBoro moropkeHHs 3 KilienroM 61okyBaTy Ta criucyBaT 3 PaxynkiB Kitienra
KOILUTH Yy pOo3Mipi EpeBHIICHHS CyMH, 110 Oysia 3a3HaueHa Ha eKpaHi OaHKOMaTa, TepMiHana, Ha caiiTi, y TekcToBOMy MOBiZOMIIeHHI TOLIO. Y
pasi Ko cyma, mo Oyia 3abJoKoBaHa MiJ Yac 3ailcHeHHS omnepaunii KiieHToMm, mepeBuiye cyMmy omeparii, o HiAiirae CIHUCaHHIO, baHk
PO30JI0KOBYE TaKy Pi3HHLIO Ha BiAMOBiIHOMY KapTkoBoMy Paxynky Kiienta.

4.8.8.8. bank He Hece BimmoBimampHOCTI 3a iH(opmariito, Hamany KiieHTy cropoHHiMH OaHKaMH, (iHAHCOBUMH YCTaHOBAaMH,
MarasuHaMU Ta iHTEpHET-pecypcaMy 100 KiHIIEBOi CyMH OMNeparlii Ta BiIIOBIJHOCTI MiX CyMOIO, BKa3aHOIO y 4eKy OaHKOMaTa, MarasuHy 4u
Ha IHTepHeT-pecypci, Ta CyMoIo, o Oy/e 3a0I0KoBaHa i IOTiM cnucaHa 3 PaxyHKy.

4.8.8.9. KitieHT miATBEpUKYE Ta MOTOKYETHCSA, IO HOMY BiJToMi ycsi HeoOXiHa iH(opMarlis mpo ToBap/mocIyry, HOro BapTicTh, PO
TIOPSIIOK BU3HAYEHHS CyMH, 10 Oyze chmcaHa 3 Horo PaxyHKy 3a KyMiBIIIO TAKOTO TOBAapy/OTPHMaHHS ITOCITYTH, 8 TAKOXK IMIATBEPIKYE CBOIO
00i3HaHICTh 13 yciMa iHIIMMHU BiJOMOCTSIMH, Nepen0adeHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHACHIIOK 4oro He Oyne matu g0 baHky
JKOJTHUX MPETEeH3IH.

4.8.8.10. Sxmo 3a Paxynkom 3aiiicHIoeThCs omeparist 3 Bukopuctanusam nocayrd DCC (Dynamic Currency Conversion), To cyma
omeparii Mmiansarae KOHBEpTalii y HAIllOHAIBHY BAJIOTy YKpaiHM y MOPSIKY, BCTAaHOBICHOMY 1HO3€MHUM OaHKOM, a OTpHMaHa cyMma y
HalliOHAJbHIH BaMOTI YKpaiHH, Y CBOIO Uepry, KOHBEPTYEThCS 3a KypcoM MikHapoaHoi miatikHoi cuctemu (VISA a6o MasterCard) y BamoTy
po3paxyHKy Mix bankom Ta MiXHapoJHOIO IIATDKHOIO CHCTEMOIO, ITICIISI YOT0 OTpUMaHa cyMma OJIOKYEThCs 1 MOTIM CITUCyeThes 3 PaxyHKy
Kiienra.

4.8.8.11. Kiient nopydae banky cnmcyBati 3 PaxyHky cymu omeparii, mo 3fiicHeHi Jlep:xkaTeissMyd 3 BUKOPUCTaHHAM [1maTiKHUX
KapTOK, YTPUMYBaTH KoMmicii 3a mocinyru baHky 3 IpoBeIeHHS PO3PaxyHKIB 3a ONEpalisiMi 3 BUKOPUCTaHHAM [IIaTiKHUX KapTOK y po3Mipax,
nepenbauerux Tapudamu banky, M0 OiF0TH HA MOMEHT BiToOpaXeHHs omepalii 3a PaxyHKoM, a TakoX yTpUMYBaTu CyMH 3a00prOBaHOCTI, IO
BuHUKIM Y Kitienra nepen bankom 3a BUKOHaHHS CBOiX 3000B's13aHb 3a JloroBopoM npo HajaHHA [InaTi>xHOT KapTKH.

4.8.8.12. Tix 4yac mpoBeaenns Omnepaiiiii 32 mormomMoroo IIIaTi>KHOT KapTKu 3A1HCHIOETHCSI THMYACOBE OJIOKYBaHHS KOIITIB y po3Mipi
cymu omnepatiii, komicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po301okyBaHHS IIMX KOIITIB 3IHCHIOETHCS 32 YMOBH CIIMCAHHS
niei omepanii 3 Paxynky. YV pasi, sikio crircanHs KomTiB 3 PaxyHky He BinOymocs npotsrom 30 KaneHIapHHX JHIB, Il KOIITH PO30JIOKOBYIOTECS.

4.8.8.13. IlpaBa Ta 060B’si3ku CTOpPiH 11100 BiAKPUTTS, BeleHHSI MOTOYHOI0 paxyHKy Ta HajanHs IlnaTixuol kapTku:

4.8.8.13.1. KiieHT 3000B’A3y€ThCS:

4.8.8.13.1.1. CmauyBat banky kowmiciiiHy BHHaropoay 3a odopmieHHs Ta oOCIyroByBaHHs PaxyHKy, NMpOBEIEHHs oIeparii 3
BHUKOpUCTAaHHAM [lmaTtixHUX KapTokK BignoBigHo 10 Tapudis baHky, mo Air0Th Ha IaTy 3MiHCHEHHS ONepartii.

4.8.8.13.1.2. V pa3i 3BinbHenHs Jepxatens IlnaTixHOi KapTku, mpoTsroMm 2 (IBox) BaHKIBCHKHX AHIB MOBIAOMHUTH Mpo Iie baHk,
BtyuuTH y Jlepxarens [Inatixkay kapTky Ta moBepHYTH ii 10 banky. Ynpomosxk 45 (copoka 1m’siTH) JHIB Ticis moBepHeHHA [1aTikHOT KapTKH
1o banky omatutu yci onepartii, mo Oynu 3aiiicHeHi Jlepxarenem 3a nonomororo [lnari>kHoi kapTku. Y pasi HemoBepHeHH: [1naTi>kHOT KapTKH
JllepxxateneM, criatutu baHky yci cymu 3a omepartisimMu 3 [InaTikHOIO KapTkoro, 10 Oynu 3ailicHeHi JleprkareneM micis 3BUTBHEHHS [0
noBizomireHHs 1po 1ie banka. [Ipn npomy Kiient 30608’ s13anuii crutatut banky BuTparty, oB’si3aHi 3 GJ10KyBaHHSAM HenoBepHyToi [TnatixHOT
KapTkH BixnosinHo 1o Tapudis banky.

4.8.8.13.1.3. 3abe3neuntn noaepxkanns lepxarensmu [Inatixaux kapTok [IpaBui Oe3neyHoro kopucTyBaHHs [1maTikKHIMEI KapTKaMH,
o Bu3HaveHi y 1. 4.8.11 nporo Y150 10O0.

4.8.8.13.1.4. V pasi Brpartu, kpamixku [Tnati>kHoi kapTku, posronomenHi [1IH-koxiB, HeraitHO moBigomuty npo 11e bank Ta 30008’ s13aTH
ycix [epxateniB [InaTikHUX KapTOK HEraiiHO TOBIAOMISATH IF0 iHpopMmalmiro baHky mis cBoedacHoro OnokyBanHs [lnmatixkHOi KapTku Ta
BHeceHHs 710 Cromn-nucTa.

4.8.8.13.1.5. [oigomiieHHsT PO OJOKYBaHHS 3AIHCHIOEThCS 3a TenedoHamu KimieHTchkol miaTpumku banky, abo mpu 3BEepHEHHI 10
Bcecsitaporo enrpy ponomorn MasterCard Help Desk (ai1s xaprok Mastercard), a6o 1o BeecsitHboro Llentpy monomoru VISA - Service
Center London (s kaprok VISA), a6o 3acobamu AsbrepHarnBHOI cuctemu «Kiient-6ank» (CHCTEMH AMCTAHLIAHOTO OOCIYyrOBYBaHHS
«Free2by) (y pa3i TexniqHoi MOxnBOCTI). [1if 9ac mojaHHs yCHOTO MOBIIOMIIGHHS PO BTPATY, KpaaiKKy [1maTiKHOT KapTKH, PO3TroJIOIIeHHS
IIIH-xoxy Kimient ta/abo Jlepxarens 3000B’s13aHi MATBEPUTH CBOT IEPCOHANBHI JaHi Ta KOJOBE CIOBO.

4.8.8.13.1.6. YcHe mTOBiZOMIIEHHA TpO BTpary, Kpamikky IlmatixHoi kapTtku, posronomeHHs I[IIH-xomy Ta mpo OnokyBaHHS
Kiient/[lepxarens 3000B’3aHUI MIATBEPIUTH B MUCBMOBIH (opmi BmpomoBk 3 (TppOX) poOOYMX IHIB 3 MOMEHTY IIOJaHHS YCHOTO
noBitomiteHHs1. [lociryru 3 GroxkyBanHs [1maTi>kHOT KapTKH Ta 3aHeceHH:IM A0 Ctom-nmcTka crutauyerhest KimienTom Bimnosigao mo Tapudis
Bauky.

4.8.8.13.1.7. BimmkonoByBatu baHky yci cymu 30UTKiB, oHeceHi baHkoM uepe3 BukopucTanHs KapTok 3 mopymeHHsM yMoB Jlorosopy
Ta/abo [pasu.

4.8.8.13.1.8. CamocriiiHo perymtoBatH (¢iHaHCOBI BinHOCHHH 3 [lepkaTensimu KapTok.

4.8.8.13.1.9. Heraifno nosigomirsitit bank mpo yci 3MiHN aHKeTHHX JaHuX JlepkaTemiB.

4.8.8.13.1.10. BuxonyBatu cBOi 3000B’s3aHHS Tepen baHKOM MO0 TOramieHHs HECAHKIIOHOBAHOTO OBepApadTy Ta IMPOICHTIB
BiamoBiano 1o m. 4.8.5 ta n. 4.8.6 uporo YO 10O0.

4.8.8.13.1.11. 3abe3neunTn noBepHeHHs Jepkarensimu [1maTiXKHIX KapTOK, CTPOK Ji1, SKUX 3aKiHIUBCS, 10 MOMEHTY OTPUMAaHHS HOBUX
[InaTiXHUX KapToOK, aye He mi3Hime Hixk 3a 30 (TpUAusATh) KaJIeHIapHUX AHIB MiciIs 3aKiHUSHHS iX Jil, HaBiTh Y BUIIAJKy Bi]MOBH BiJl OTPHMaHH:I
HOBUX [IMaTi>KHUX KapTOK.

4.8.8.13.1.12. Cunarutu banky komiciro 3a nepeodopmieHHs (Bunady HoBol) [naTixkHoi kKapTKH Ta pidHe/IIOMICSYHE 00CIYTOBYBaHHS
micyIs 3aKiHYeHHs CTPOKY ii Aii He mi3Hime, Hix 3a 10 (1ecsTh) KaJeHIapHUX JHIB 0 3aKiHUSHHS CTPOKY Aii nonepeanbol [TnatixHoi KapTKy.

4.8.8.13.1.13. V Bumaaky HOMMIKOBOTO 3apaxyBaHHs baHkoMm komTiB Ha Paxynok, KiieHT 3000B’s3aHuii BponoBxk 3 (TpbOX)
BaHKIBCHKHX JHIB 3 MOMEHTY ITOBiZIOMJICHHsI baHKa, HOBEpPHYTH BKa3aHy cyMy BaHKy.

4.8.8.13.1.14. V pa3i nocTpoKOBOro po3ipBaHHS J[0roBOpy BiAKPHTTS, BEJECHHS MOTOYHOTO PaXxyHKy Ta HajaHHS [lmaTixHOI KapTKH
moBepHyTH yci [InaTixkHi kapTku 1o banky, cratuBimm npu 1boMy baHKy KOMIcCito 3a 0J0KyBaHHS MOBEPHYTUX [1MaTiHUX KapTOK BiAMOBITHO
o Tapudis Ta 3ICHUTH OIIATY YCiX Omepaimiid paHimre 3aiiicHeHnx [lepikaTensmMu 3a qomoMoroo [ImaTihbKHUX KapTok. Y BHIAAKY, SIKIIO
JIOCTPOKOBE po3ipBaHHs JOrOBOpPY BIAKPHUTTSI, BEICHH IOTOYHOTO PaXyHKY Ta HagaHHs [1maTikHOT KapTKu BitOyBaeThes 3a iHiliaTuBoo banky,
KuienT He crtauye banky xowmicito 3a 6;10KyBaHHS MOBepHYTHX [1MaTiKHUX KapTOK.

4.8.8.13.2. bank 3000B’s13y€ThCSL:
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4.8.8.13.2.1. Ha niacrasi 3asBu Kiienta ta Hagannx KiieHTOM JOKYMEHTIB Auisi BIAKPUTTS PaxyHKY BiJIOBIHO O BUMOI YHHHOTO
3aKOHOJABCTBA BIAKPUTH PaxyHOK.

4.8.8.13.2.2. BuacHO 1OBIJOMHTH BiATIOBITHUI KOHTPOJIOIOYUIT OpraH 3a MicueM oOJIiKy IIaTHHUKA ITOJATKIB Ipo BixkpuTTs KitientoM
Paxynky y banky.

4.8.8.13.2.3. IIpotsarom 7 (cemn) bankiBchkux aHIB 3 MOMeHTY nonanHs KitienTom 3asiBi po Buady KOpHOPAaTHBHOI INIATIKHOT KApTKH
Ta HAJAHHSA YCIX HEOOXITHHMX NOKYMEHTIB Ui odopMieHHS [D1aTiKHHMX KapTok, a Takok cruiatk KiieHtoM kowicii 3a odopmieHHS Ta
oOciyroByBanHs PaxyHky, 3nificauTy Bunyck Ilnatixai kapTku g Jlepkxarenis.

4.8.8.13.2.4. 3abe3neunTy 3aiiicHeHHs po3paxyHKiB 3a PaxyHKOM 3a omepauisiMy, 110 3/AiiCHeH] 3a 1onoMoroo [ImaTiKHUX KapToK.

4.8.8.13.2.5. 3apaxoByBaru komrtu Ha Paxynok KiienTta BinnoBinHO 10 yMOB JloroBOopy BiIKPHUTTSI, BEACHHS MOTOYHOTO PaxyHKY Ta
HanauHA [Inatixaoi kapTky, ymMoB 11p0ro Y JIBO KOO Ta ynHHOTO 3aKOHOJaBCTBA YKpaiHU.

4.8.8.13.2.6. IIpu 3BepHeni KinieHTa HagaBaTn BUIIMCKH 32 PaxyHKOM.

4.8.8.13.2.7. Y pasi Brpatum abo kpamixku IlmaTikHOI KapTkm, a Takox posronomenHs I[1IH-xoxy, mpuitHatn iH(opMmamio Bix
HepxareniB abo Kiienra Ta 3a6nokyBaru ILnaTixuy kapTky npotsiroM 1 (oaHi€l) ToJAMHM Micias OTPHUMaHHS MOBIIOMIICHHS Bij Jlepikaress
(Knienta) tenedonom abo y MICEMOBOMY BHTIJINI, @ TaKOX BKIounTH [Inatixny KapTKy y MixkHapomHuii CTON-IUCT Y CTPOKH, BU3HAYEH]
npaBwIaMK MKHApoJHUX MuaTihkHuX cucteM MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 36epirati 6aHKIBCbKY TAEMHHUIIO Ta TAEMHHIIO (iHaHCOBOI mociyru mpo crtan Paxynky KiienTta Ta omeparii 3a HUM.
Iadopmanis npo cran Paxynky Ta omepaii, mo mpoBoawiInuch 3a PaxyHKoMm, MOXXyTh OyTu mepenaHi TpeTiM oco0aM TiIbKH y BHUIAIKax
nepen0ayeHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

4.8.8.13.3. KutieHnT Mae mmpaso:

4.8.8.13.3.1. ITonmoBHIOBaTH PaxyHOK y MOpsIKy, BU3HAYEHOMY 3aKOHOIABCTBOM Y KpaiHH.

4.8.8.13.3.2. Orpumysatu Bumicku 3a Paxynkom y BinnineHsi banky, ne OyB Binkputuii PaxyHok, 3a Ko>keH Micsnb, He Hi3Hime 10-ro
YHCcIa MicsIls, HACTYITHOTO 3a 3BITHUM. HeoTpumanus Bunucku He 3BinbHsie Kitienrta Bin BiamosinaneHocTi 3a uM Y JIBO K0O. bank Buaae
Bummucku ynoBHOBaxkeHii 0co61 KitieHTa 32 yMOB mpe'siBIICHHS HEIO JOKYMEHTIB, IIIO MOCBiAYy€e 0CO0Y, Ta JOKYMEHTIB, 10 MiATBEPIKYIOTh ii
HOBHOBa)XEHHS 1iATy Bix imeHi Kitienra.

4.8.8.13.3.3. 3a mucbMOBOIO 3as1BOIO OJIEPIKYBATH 103a4eproBi Bumucku 3a PaxyHkoM 3i crutaToro komicii 3riguo 3 Tapudamu, 1o airoth
Ha yac TPOBEICHHS omeparii, abo, y pasi TeXHIYHOT MOKIHUBOCTI GopMmyBaTn Bunmcku 3a Paxynkom camoctiiiHO B CHCTEMi TUCTaHIIHHOTO
00CITyrOByBaHHSI.

4.8.8.13.3.4. YV pa3i Hesroau 3 Bunmckoro 3a PaxyHkoM, ockapuTH Oyab-sIKy orepamnito mpotsroM 15 ('sTHaausTH) KaleHIapHUX JHIB
nicis orpuManHs Bunmcky 3a PaxyHkoM (ajie He mi3HIIIe HiX 10 KiHIIS MIiCSIIIs, HACTYITHOTO 32 MicsIieM 3/IiHCHEeHHs oleparlii) IUISIXOM ITOaHHS
1o BaHKy MUCEMOBOTO MOBITOMJICHHS 3 JTOJITaBaHHIM HEOOXiTHHUX MMiATBEP/KYIOUMX JOKYMEHTIB (KOTIiif 4eKiB, paXyHKiB, 3aMOBJICHb 1 T. 11.). Yci
MOAANBINI JIil CTOPiH 32 TAaKUM IOBITOMJICHHSAM OYAyTh 3MiHCHIOBATHCS BiIIOBIIHO 10 BHYTpILIHIX Iporeayp baHky Ta mpaBmi miaTiXHUX
cucreM. Skmo KimieHt He oTpuMmaB Bunmcky 3a PaxyHKOM 10 KiHIS MICSIISI, HACTYITHOTO 32 3BITHHM, a00 HE OCKap KHB OIepallii y MOpsIKy,
3a3HaYCHOMY y IbOMY ITYHKTI, BBAXKa€ThCs, 10 KITieHT 3ro/ieH 3 yciMa omepamisiMi Ta BOHH BBAKAIOTHCS MiATBEPIKCHUMH.

4.8.8.13.3.5. Jlaru bBanky po3mopsUmKEHHS Ha MPU3YMUHEHHS omepaniii 3a [IMaThKHAMH KapTKaMH MUIIXOM I1X OJOKYBaHHS y
MDKHapOJHIH IUTaTLKHIN cucTeMi 31 cIutaToro KoMicii 3rigHo 3 Tapudamu, mo Iif0Th Ha MOMEHT IIPOBEICHHS OIepaIlii.

4.8.8.13.3.6. ITonaru 3asiBky no banky npo odopmieHns HoBoi KapTku y 3B’s3Ky i3 BTpartolo (TICyBaHHSM, Kpaaikkoro) Kaptkum 3i
CIuIaToro Komicii 3rigHo 3 Tapudamu, 110 JiF0Th HA MOMEHT IPOBEACHHS OTepallii.

4.8.8.13.3.7. BinmMoBHTHCS B IEpEeBUIIYCKY Ha HOBHIT TepMiH okpemuX (abo ycix) [TnaTixHUX KapTOK, MHCHMOBO ITOBIJOMHBIIH IIPO
ne bank He mizHime, Hix 3a 30 (TPUIUATH) KaJeHIapHUX JHIB 10 3aKiHUYCHHS TepMiHy Ail [InaTiKHUX KapTok.

4.8.8.13.3.8. I1pu Hesroxi 3i 3Minamu Tapudis banky, 3akputu Paxynok y banky Ta moseprytu [LnaTi>kHi kapTku 10 baHky, momnepeaHpo
po3pi3aBIIM iX MO MarHiTHIA mojoci abo momkomusmy 4in. [Ipu npomy bank He moBeprae KimieHTy crutadeHi panime KoMicii Ta ruaTe 3a
odopmiteHHs Ta 06cryroByBaHHs PaxyHky Ta [1naTiHAX KapTOK.

4.8.8.13.4. bank Mae mmpaBo:

4.8.8.13.4.1. IlepeBipsTH TOCTOBIPHICTH TOKYMEHTIB Ta BiloMocTeH, 1o HanaHi Kiientom ms Binkputts PaxyHky.

4.8.8.13.4.2. Ilpu HepotpumanHi KitieHTOM NOpsiAKy po3paxyHkiB, BcranosieHoro M Y JIBO 00, 61okyBary yci [TnatixHi KapTKH.

4.8.8.13.4.3. Y pa3i mocTpokoBoro po3ipanHs J[oroBopy BiIKpUTTSI, BEIeHHs IOTOYHOTO PaXyHKy Ta HajaHHs [InarikHol kapTku bank
He nioBepTtac KutieHTy crutaueHi paHilie KOMicil Ta IuaTi 3a BiIKpUTTs Ta o0ciayroByBaHHs PaxyHky Ta [TnaTiXkHUX KapTOK.

4.8.8.13.4.4. 3mintoBaru Tapudu, mosimomusmu mpo 1e Kiienra, BignmosigHo 10 ymoB Bu3HaueHux Y 150 100.

4.8.8.13.4.5. [1natixkHa KapTKa, emitoBaHa bankowm, € BracHicTio baHky, sikuif 3auimace 3a co00r0 MpaBo y Oyab-SIKUI 9ac MPU3YITHHATH
a6o mpunuHUTH Jito [InaTixkHOoi KapTKU, BIIMOBUTH Yy BiTHOBIICHHI, 3aMiHi a00 TIEpeBUITYCKY (BHITYCKY HOBOI) [1maTikHOT KapTKu, HONepeTHbO
noBigomuBIH Kiienra.

4.8.8.13.4.6. Y pasi HeorpumanHs [lepxkaTeneM HoBoi (mepeBumyinenoi) [TnarixHoi kapTku npotsirom 30 (TpUALSTH) KaleHAAPHUX
IHiB, 3a010KyBatH 1i, npu upoMy KitieHT ornauye Butpatu 3a GiiokyBaHHs / po36iokyBanHs [InatixHoi kapTku 3rigHo 3 Tapudamu banky.

4.8.8.13.4.7. Y pa3i HakiaJeHHs apemTy Ha PaxyHOK BiINOBIIHO 1O YHMHHOTO 3aKOHOMABCTBA YKpaiHW, 3a0JIOKYBaTH Mdil0 YCiX
[TnaTi>kHUX KapTOK.

4.8.9. BinnoBinaabHicTb CTOPiH 11010 BiAKPUTTH, BeIeHHS MOTOYHOr0 paxyHKy Ta HaganHs [lnaTixkHol kapTku:

4.8.9.1. BingnosinaneHicTh baHKy:

4.8.9.1.1. V pasi nopymeHHs CTpOKiB 3apaxyBaHHs KomTiB Ha PaxyHok KiienTa, bank crmauye KiieHTy meHro y po3Mipi moaBiiHOT
o6uikoBoi craBku HarioHansHOT0o 6aHKY YKpaiHHU BiJf CyMH HECBOEYACHO 3apaXxOBAHHUX KOIITIB 32 KOXHUH AE€Hb IIPOCTPOUCHHS, alle He OijbIre
10 Bincotkis cymu nepexasy. Cruiata neHi 31ii{CHIOETbCS y TPUBHI.

4.8.9.1.2. Bank Hece BiIMOBiAaJIbHICTh 3a cBO€4acHe OyoKyBaHHs [IMaTiXKHUX KapTOK MiCisl OTPUMAHHS HaJIe)KHUM YHHOM 3JiiICHEHOTO
noBigomitenus Kimenra Bignosiano 1o m. 4.8.8.13.1.5 nsoro Y5O H0O.

4.8.9.1.3. bank He Hece BIAMOBIAANBFHOCTI 33 BUMAAKH BiIMOBU B 00CIYyroByBaHHI [InaTiHUX KapTOK MpPEICTaBHUKAMU MiIIPHEMCTB
TOPTiBII 1 cepu MoCIyr, a TAKOX Y BUIAAKaX BiIMOBH B 00ciIyroByBaHHi [IIaTKHUX KapTOK, 10 Oy/IM BUKIIMKaHI TEXHIYHUME IpodiIeMaMu
y po0oTi MIaTiXHOI CHCTEMH, IO 3HAXOJMTHCS 10338 KOHTPOJeM BaHKy, a TakoX 3a 30WTKH, 3aBIaHi 3 NPHYMHU MOPYIICHHAMH POOOTH
TEXHOJIOTTYHOTO 00TaHAHHS.

4.8.9.1.4. bank He Hece BiANOBiAaTbHOCTI 3a cTaH Paxynky KiienTa y pasi BTpatu (kpamixkn) [lnarixkaol kKapTKu a0 pO3TOJIOMICHHS
IIH-komy, sxmo KiienT ado [epskateni He moBimoMmn npo e baHk HajxeKHUM YUHOM, BiAMOBiTHO 10 yMoB 1soro Y 150 H0O0.

4.8.9.2. BignosigansHicts Kitienra:

4.8.9.2.1. KitieHT Hece MOBHY BiIIOBINABHICTD 32 OIUIATY yCiX omepaliil 3a PaxyHkom, mo 3ificHeHi 3 BukopuctanusM [InaTixHux
KapToK, y pa3i posronouienus [1IH-koay, Brpati/kpamixui [lnaTi>kanx KapTok, 10 MOMEeHTY BHeceHHs [InarikHoi kapTku B CTOI-JINCT, a TAKOXK
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micis BukiroueHHst 3 Crom-nucra, sKmio TepMiH [lnaTixHoi KapTku e He MHUHYB, ainie KITi€HT BiIMOBISIETHCS BiJ MPOJOBXKEHHS CTPOKY
nepeOyBanus [InatixHol kapTku y CTOm-nuUCTi 31 CIIaTolo BignoBigHoi komicii bauky.

4.8.9.2.2. KitieHT Hece BiANOBINANBHICTD 3a TOTAlICHHS HECAHKI[IOHOBAHOTO OBepipadTy Ta HapaXOBaHMX IPOLEHTIB 3a oBepapadr,
HaBITh SKIIO BUHUKHEHHS 0BepApadTy Oysio 00yMOBJIEHE CIIMCAHHSIM ITOMIIKOBO 3apaXOBaHUX KOIITIB.

4.8.9.2.3. VY pazi oTpuMaHHs TOTiBKH y OaHKOMaTi abo mpoBeneHHs oneparii dyepe3 POS-tepminan, seenennii [1TH-kox piBHOIIHHMHA
niamcy depxarens Ilnatikaol kapTku. KilieHT Hece MOBHY BiANIOBINANBHICTH 3a yci omeparii 3a [ImaThKkHMMK KapTKaMu, 3Iif{CHEHUMH 3
Bukopucranusam [1IH-komy.

4.8.9.2.4. Y Bumanky, sikiio bank 3abnokyBaB mito Ilmatikaoi kaptku Kuienra 3rigno 3 m. 4.8.8.13.4.2 uporo YJBO 0O, Kiienr
crauye BaHKy BUTpaTH Ha OI0KyBaHHs/po3610KyBaHHs [InarixHux KapTok 3rigHo 3 Tapudamu bauky.

4.8.10. IlepeBunmyck IlnaTtizkuHoi kapTku, 3mina IITH-koxny.

4.8.10.1. 3 metoro nepesumycky [Inatixnoi kapTku (y pasi BrpaTn, kpagixku, BTpati [1TH-koay Ta 3 6yap-saKkux iHmmx npuanH) Kimient
3aMoBHIOE 3asBY NP0 BHAaYy KOPIOPATHBHOI IUIATIXHOI KapTKH Ta CIuladye KOMiciiiHy BUHaropoy BixnosinHo no Tapudis, xirounx Ha gaty
3/IIHCHEHHS orepartii.

4.8.10.2. VY pa3i HasiBHOCTI Ha PaxyHKy BiIIOBIZHOT CyMH JJIS OIIaTH BapTOCTi NepeBUITycKy [InmaTikHol kapTku 3rinHo 3 Tapudamu,
IIIOYMMH Ha MOMEHT 3JilicHeHHA omepaiii, baHk mpotrsrom octaHHbOro Micsus TepMminy nii [lmatiknHoi KapTKu Ha CBi po3cyx Moxe
nepeBUTycTUTH [InaTixHy KapTKy Ha HOBUH TepMiH, kim0 KiienT nucbMoBo 3a 30 (TpUALLTE) KaJeHAAPHUX AHIB 10 3aKiHUEHHS TePMiHY il Iii
He NOBiZIoMUB BaHk npo GaxaHHS PUNMHUTH BUKOPUCTaHHS I11aTiXHOT KapTKy.

4.8.10.3. Otpumansus epxatenaeM HOBOT BUTOTOBICHOT [1MaTikHOT KapTKH 3iHCHIOETHCS HE Mi3HIIIE 0CTAHHHOTO POOOYOT0 JHS MicsIId,
HaCTYIHOTO 3a MicsineM odopmienns [Tnatixuoi kapTku abo mogaHHs 3asBH MPO BUAAYy KOPIOPATUBHOI IUIATIXHOT KapTKH. {1 oTpuMaHHS
HoBo{ BurotoBieHol IlnarixHoi kapTku Jlepxkartens 3000B°13aHuH oBepHyTH [naTiXkHi KapTKH, TEPMIH Iil SKUX 3aKiHIUBCS.

4.8.10.4. 3 wmeroro 3minn/nepesunycky [1IH-xomy [lepkarens moske iHimiroBatn 3Miny I1IH-komy, murixom BimnpasnenHs SMS-
noBizomireHHs 10 banky 3 OcHoBHOrO HOMepa TenedoHy, abo 3xaiiicauty 3Mminy I1IH-kony uepes 6ankomar banky. V pasi 3minu [1TH-kony
nuIixoM BiampasieHHs SMS-mosigomieHss 10 banky 3 OcHOBHOTO HOMepa TenedoHy, 3a [InatiHUME KapTKaM 3 9il-MOIyJIeM, IS aKTUBALii
IIIH-koxy 3a Takoro [InatixHOI0 KapTKOIo JlepkaTenb Mae 3AiCHUTH OyIb-AKy omepariro y 6ankomati banky. Jlepxarens 3000B's13aHUI IpH
3MiHi OCHOBHOTO HOMEpa 3aBYacHO a00 y HAMKOPOTIIWI TepMiH 3BepHyTHCA A0 BimminenHs banky, ne BiOKpHUTO MOTOYHHUM (KapTKOBHIl)
PaxyHOK, Ta y MHCHbMOBOMY BHIJIAAI MOBiZOMHUTH mpo 3MiHy OcHOBHOTO HOMepa. B iHmomy Bumanky baHk He Hece BiAMOBiZambHOCTI 3a
HEKOPEKTHE HaJaHHS TIOCITYTH.

4.8.11. IIpaBuaa 6e3meynoro kopuctyBanus IlnaTixkuumm kapTkamMun

4.8.11.1. Iopsimok HagaHHA Ta BUKOpHCcTaHHA [InatikHoT kapTku lepxaTenem.

4.8.11.1.1. [InaTi>kHa KapTKa, [0 eMiTyeThCs (BUITyCKaeThcs) bankoM, € ioro BiacHicTio. [lepkatenem e ¢iznyHa ocoba, Ha iM's TKOT
BumynieHa [lnarikHa kaptka. Ctpok aii IlnaTikHoi KapTKM 3a3HadeHHMH Ha JuueBild croponi IlmaribkHoi xaptku. Jis IlnaTikHOI KapTKu
ABTOMATUYHO MPUIHMHAETHCS MiCIA 3aKiHYEHHSI OCTAHHBOTO JHS CTPOKY Jii, 3a3HaYSHOT0 Ha JHLEBii cTopoHi [L1aTi>KHOT KapTKH.

4.8.11.1.2. TInarixxHa kapTka HagaeThes Jlepixarento BIpoaoBxk 8 (BockMu) BaHKIBCKUX AHIB MiCIsl 3aBeplIeHHs: baHKOM mepeBipKu Ta
MiATBEPHKEHHS BiIOMOCTEH, 110 MICTATHCS y HaJaHuX JlepkareseM JOKyMEHTaX, a TakoK BHeceHHsM KitieHToM rpomoBux KomTiB Ha PaxyHok
He Hik4Ye He3HmKyBaJlbHOTO 3aMIIKY, Y pa3i Horo HeoOXiMTHOCTI, 3MiHCHEHHS OIUIaTH 3a BiAKpHUTTSA PaxyHky Ta Bumyck IlnmatixHO1 KapTKu
BiAmoBigHO 10 Tapudis.

4.8.11.1.3. KutieHT 000B’13K0BO IMOBHHEH NoBepHyTH [lnaTixkHy KapTKy 10 BaHKy micist 3akiHueHHs cTpoKy Aii JloroBopy npo HafaHHs
IInatixuoi kapTKH abo Ha BUMoOry baHky.

4.8.11.1.4. IInarixxHa kapTka Bumaetbest pasoM 3 [IIH-kxomom (TIIH-xox moxxe HamaBatucst JlepkaTento Ha mamepoBoMy Hocii abo B
CJIEKTPOHHOMY BHUIIIAL uepe3 SMS-moBinomienss Ha OcHoBHUIT HOMep Jepxkarernst) o Hei. [1ix uac onepkanns [lnatixaoi kapTku Jlepxarens
TTOBHHEH ITOCTABUTHU BIACHOPYYHUI mignuc (KyJIbKOBOIO PYUYKOI0) Ha 3BOPOTHIN CTOpOoHi [1maTixkHOT KapTKH (TITBKY P TOTPUMAHHI Li€1 YMOBH
[IarixkHa KapTKa € OifiCHOI0) Y MPUCYTHOCTI YIIOBHOBaXKEHOTO ciBpoOiTHHKA banky. Ha Bumory banky, Jlepkareils MOBHHEH MMOCTAaBUTH CBilt
MIAC Y PO3MHUCII PO OTpUMaHHs [1maTi>kHOT KapTKH Ta y AJOKyMeHTax 3a PaxyHkoM, y Tomy umcni Ha kopiHmi Bin [1IH-koHBepTy (y pasi
orpumanss [1IH-koxy Ha nanepoBomy Hocil).

4.8.11.1.5. 3a Oynp-sxux ymoB KitieHT 3000B’s13anuii Tpumatn y taemuuni [1IH-kox ta/a6o pexBisuty IlnaTikHoi KapTku 3 MeTOIO
3aXUCTy TPOIIOBUX KOIITIB Ha Horo PaxyHky. Posromomenus (mosimomienns) ITIH-komy Tperiii ocobi posrispaetbes bankoM sk rpyoe
nopyureHHs: yMoB JloroBopy BiAKpHTTSI, BEAECHHS TOTOYHOTO PaxyHKy Ta HajaHHs [naTixHoi kapTku. 3a yci onepauii, mo 3aificHeni Kitientom
TIICJISL TAKOTO PO3TOJIONIEHHs, baHK BiAMOBINAIEHOCTI HE HECe.

4.8.11.1.6. 3 metoto 30epeskeHHs y Taemaui [1IH-koxy, micns otpumanas SMS-nioBizomnenHs Ha OcHOBHUI HOMeD 13 3HaueHHAM [1IH-
KOZy, HeOOXiTHO HOT0 3amam'aTaTh Ta BUOATHTH 110 iH(opMaito 3 Tenedony. Ilicias otpumanas SMS-noBinomnerHs Ha OCHOBHUI HOMED i3
3HadeHHsAM [1IH-xoxy (y Tomy umcni i mig gac 3miau [1IH-koxy 3a momomororo OcHOBHOTO HOMepa TenedoHy OUIIXOM BiampasieHHS SMS-
noBiziomieHHs 10 banky) pekomenayetbes 3aiticauty 3Miny [TIH-kony Ha OakaHe 3HaueHHs y Oynb-skoMmy O6aHkomaTti baHky.

4.8.11.1.7. [InatikHa KapTKa BHKOPHCTOBYETHCS JUISl OIUIATH TOBApiB Ta IOCIYr y Oe3roTiBKOBiil (GopMmi B YCiX YHOBHOBa)KEHHX
YCTaHOBAX 1 MiJNPUEMCTBAX, SIKI IPUHMAIOTH 10 OIUIaTH [1naTiXKHi KapTKU MDKHapOJHUX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

4.8.11.1.8. 3a nonmomororo [1nati>kHOT KapTKKU MOKIIHBE OTPUMAHHS TOTIBKOBHX KOIITIB y MyHKTaX BUadi TOTIBKU 1 y OaHKOMAaTax, o
MAaIOTh JIOTOTHIIM MDKHApOTHHX TUIATDKHHUX cucTeM Visa International i MasterCard WorldWide. Hakneiikn Ha 6aHKOMAaTax 3 JOTOTHIIAMHU
EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBim4aTh mpo Te, o0 y IHX NPUCTPOSX MOXKHA OTPHMATH TOTIBKY 3a
TTnaTi>KHUMH KapTKaMH [HX IUTaTKHHX CHCTEM.

4.8.11.2. Po3paxyHKH 3a TOBapH Ta MOCIYTH.

4.8.11.2.1. Ilig yac BukopuctaHHs [ImaTixkHOi KapTKH Ui OIUIATH TOBapiB, poOiT Ta mocmyr, [lep)karenb He MOBHHEH BTpavaTd
[InatixHy KapTKy 3 MOJIs 30py Ta Mepej THM, sIK MignucaT Bindutok 3 [lnatixuoi kapTku (ciim) abo dek 3 [lnaTiKHOrO IPHCTPOIO, MOBHHEH
MepeBipUTH UM BipHO 3a3HaueHa CyMma Ta AaTa omepaiii. [Tignucytoun 1ieit nokymeHT, JlepkaTenb BU3HA€ MPaBUIBHICT 3a3HAYEHOT CYMH Ta TUM
caMHM Ja€ BKa3iBKy BaHKy Ha cricaHHs TpOLIOBHX KOIITIB 31 cBoro Paxynky. epxatens [InaTixkHoi KapTKH Mae OTpUMATH OJIHY KOIIiO
odopmIteHOTO YeKa abo cima.

4.8.11.2.2. [TinmpueMcTBa, M0 TpUiiMaroTh [lnaTikHY KapTKy B SIKOCTiI 3aco0y OIUIaTH TOBapiB, poOIiT abo MOCIYT, MalTh MPAaBO
puMaratu Bin [epsxatens [1natikHOT KapTKK HAIaTH TACIOPT a00 iHIIKI JOKYMEHT, IO IOCBiauye 0co0y, Ta/abo BBeaeHH: [1IH-komy, 3 MeTor0
ineHTrdiKamii #oro sk 3akOHHOTO Jlepxkarens.

4.8.11.2.3. V Bunaaky BuiydeHHs [1naTixkHOI KapTKH y TOProBiii Mepexi, kaci 6aHky abo 6aHkomaToM JlepkaTens MOBHHEH HEeraiiHO
noBizoMuTH 1po 1e bauk 3 MeToro HeraitHoro OnokyBanHs [Inatixuol kaptku. [Ipu BunyuenHi [lnatixkuol kapTku, KitieHT Mae BuMaraTu Bix
Kacupa po3MHCKy (aKT) PO BUIIyYEHHs, a y pa3i BiAMOBH, BUMarat po3pisatu [InaTixHy KapTKy y HOro mpUCYTHOCTI. Y bOMY pasi, SKIIO
KuieHTy He BUIaeThcsi posmucka npo BuilydeHHs [lmaTikHOi KapTKW, OCTaHHIH MOBMHEH 3a 3amuToM baHKy Hajmatu iHpopMmaiiro mpo

22



Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisa 19.15)

’ A BaHk Kpeaut OHinpo

HallMeHyBaHHsI L€l TOProBoi TOYKU abo Kacu OaHKy, Jie BUIy4min [1naThkHy KapTKy, 4ac BHIy4eHHs, HAalMEeHYBaHHs OaHKY, 110 00CIyroBye
1o Toproy To4ky, [1.1.B. criiBpobiTHuKa, 1110 Brty4uB [Tnarixny kaptky. Skuio [Tnarixna kaptka Oyia po3pizana, ii He00XiqHO nepeodopMUTH
31 cratoro banky xowmicii 3a mepeodopmirenns 3rigHo 1o Tapudis banky.

4.8.11.2.4. lepxatens [lnarixkHOi KapTKM HOBHHEH 30epiraTW 4YeKW Ta CIINH, IO MiATBEPUKYIOTh (akT 3IiHCHEHHs omepamii 3
BHKOpPUCTaHHAM [1aTiKHOT KapTKH, IO MOMEHTY BiJJOOpa’KCHHS BiIMIOBITHUX OTEPaIliil y IOMICSIYHIA BUIHCIII.

4.8.11.2.5. SIxmo ToBap Oys0 MOBEpHEHO abo MMOCITyra He OTpHMaHa y IIOBHOMY 00cs3i, JlepkaTens [InaTikHOT KapTKH Mae caMOCTIiHHO
3BEpPHYTHCS 10 TOProBoi TOYKH, [e OyB mpuadanuii ToBap/HagaHa nmociyra. [IpaniBHUK miIIpHEMCTBa TOPTiBJIi/CepBiCy BUMUCYE 3BOPOTHI M
paxynok (credit voucher) Ha cymy moBepHeHOro ToBapy/mociyrd. Ha migcraBi 3BOPOTHOTO paxyHKY Ta Iicis OTPHUMAaHHS CyMH BiJ OaHKY-
ekBaiiepa, bank 3apaxoBye Ha [loTounuii paxyHok KitieHTa BKkazaHy cymy.

4.8.11.2.6. MosxuusicTs 3aiticaenns omneparuiii CNP (Card Not Present), To6to onepaitii 6e3 npucytHocti [InatixHOi KapTKH, TiIbKA 3
BUKOPHCTAHHSAM peKBi3uTiB I[InmarikHOi KapTkM HamaeTbcs baHKOM 3 ypaxyBaHHA OOMEKEHb, IO BCTaHOBIIOIOTHCS BiJIIOBITHUMU
MDKHapOAHUMY IUIATHKHIMH CHCTEMaMHU.

4.8.11.2.7. Insa nposexenns Omnepaniii 3 BukopructanusaM [lnatixuol kapTku y Mepexi Internet ta onepariiit CNP BUKOpHCTOBYIOTECS
HaCTYIHI PeKBI3UTH:

e iM’s Jlepkarens (OIIIOHAIBHO);

o [TAH IInati>kaoi kapTku — 16-TH 3HaYHMI HOMep Ha JHILOBOMY Oorli [TmatixHOi KapTKH;
e tepmin aii (MM/PP ne MM — micsip, PP — pik) Ha nuipoBomy 6oui [InaTi>kHOT KapTK;

e nomep CVC2 a6o CVV2 — Ha maHeni Ui mianucy (ONIioHaIbHO).

4.8.11.2.8. Tlix 4ac 3aiiicHeHHs onepaltiit oruatu y Mepexi Internet Ta onepariit CNP J{epkaTens He moBuHeH mosigomisitu ciii [1TH,
HOMepa paxyHKiB, KpEAUTHI JTIMITH, IEPCOHATIBHY 1H(OPMALIIIO TOIIO.

4.8.11.2.9. 3a moxmmBocti, KiieHT Ta/abo [lepkatens Mae 3IifiCHIOBAaTH omepallii omatu y Mmepexi Internet 3i cBoro komm’torepa 3
METOI0 30epekeHHs1 KOH(INeHIIIHHOCTI NMepCcOHANBHUX JaHuX (3 000B’s3k0BOI0 aBTOpH3amicto Kiienta Tta/abo [lepkarens), y T. 4. 3a
nornomororo CucTeMH AUCTaHLIIHOTO 00CIyroByBaHHS (3a yMOBH HinkmodeHHs Kitienta o mociyrn).

4.8.11.2.10. Omnepauii y mepexi Internet ta omnepamiii CNP BimHOCATbCS 10 HAHOLIBII pU3MKOBaHHMX. JlepkaTenb He MOBHHEH
posronouryBatu peksizutu [Inatixuoi kaptku (IIAH, ctpok aii Ta Homep CVC2 a6o CVV2) y BiamoBine Ha Haxicnani Jlepxaremto HiOH Bijg
iMeHi baHky enekTpoHHi JUcTH Ta SMS-NOBIIOMIICHHS, HA MiO3PLIMX CalTax, B IHIIMX BHIAJAKax, KO Jlep)karenb He BIEBHEHUH B ix
0e3mevHoCcTi, TOMy HIO IIe MOXe OyTdu crmpo0Ol0 ImaxpaicTBa, Tak 3BaHOro (imuHry. bank Hikomm He Hazacuinae KiieHTam nuctu Ta
TIOBIIOMJIEHHSI 3 METOI0 OTpUMaHHS KoHGineHiiHoi iHdopmanii, gaHnx mpo pekBizutH Ilnarixuoi xapTtku, [1IH Ta 3ammmky Ha paxyHKy,
HOMepa paxyHKY TOIIO.

KiieHT Mae mpaBo camocTiiiHO BimkmrouuTH mepeBipky komy CVV2/CVC2 3acobamu AnbrepHaTHBHOI cucTeMu «KitieHT-OaHK»
(Cuctremn nmucranniiiHoro obciyroByBanHs «Free2by») (3a HasBHOCTI TexHIUHOI MoxximBocTi). Ilpu camocriitHoMy BinximoueHHi KiieHtom
nepeBipkn koxy CVV2/CVC2 Kiient posymie, mo BiakimodeHHs mnepeBipkn koxy CVV2/CVC2 IInatikHOI KapTKH MiIBHILYE DPU3UK
HE3aKOHHOTO BHKOPHCTaHHS KOWTiB Ha PaxyHky 3 Ooky Tperix oci® Ta mpuiiMae Ha ceOe BCI PU3UKH, IOB’S3aHI i3 MOMIIHBICTIO
HECAaHKLIOHOBAHOTO BUKOPHCTAaHHS Horo [1naTi>kHOi kKapTKu Ta KOITiB Ha Horo PaxyHKy TpetiMu oco6aMu BHACIIAOK BiakmoueHHS KiieHToOM
nepesipku koxy CVV2/CVC2.

4.8.11.2.11. V pa3i migo3pu Ha TUCKpeAUTaIio KoHQimeHuiiHux nanux (pexsisutu [lmarixuoi kaptku ta IIIH-koay) epikarens
TOBHHEH HEraifHo moBizomutu npo 1e bank 3a teneponamu Konrakr LleHTpy, mo BkaszaHi Ha 3BOpOTHiH cTOpoHi [lmaTikHOi KapTku Ta y
PO3A1JII 20 YIBO FOO.

4.8.11.2.12. V 3B’s13Ky 3 NmomMpeHHsAM IaxpaiictBa 3 IlnarbkHuMEH KapTkamu, JlepskaTeni MalTh OyTH OCOOJIMBO YBa)KHHMH IpU
KOpHCTyBaHHI [1aTiXKHOIO KapTKOIO y KpaiHax, 110 BU3HAHI MDKHAPOIHUMH IUIATKHUMH CHCTEMaMH KpaiHaMH MiJIBUILIEHOTO PH3HUKY.

4.8.11.2.13. Ilepenik KpalH MiIBUILIEHOTO PH3HUKY:

Benin, bpasumis, bypkina-®aco, B’eTnam, ['aboH, ['Bines, ['onkonr, ExBatopiansaa ['Bines, [nais, [anonesis, Kamepyn, Kurait, Konro,
Kot-n’IByap, Jlioepis, Jlieis, MaBpuranis, Manaiizis, Maii, Mapokko, M’sama, Hirep, Hirepist, Henan, IliBnerno-Adpukanceka Pecny0iika,
TaiiBans, Tainanxa, Toro, Tynic, Peciyounika Kopes (IliBnenna Kopest), Kopeiicbka HaponHo-/Iemokpariuna Pecriyomika (ITiBriuna Kopes).
Ceneran, Cinramyp, Cupiliceka Apadcbka Pecmry6itika, Ceeppa-Jleone, @ininminm, LlenTpansHoadpukanceka PecryOiika, Yan, [pi-Jlanka.

Bumniesasnavennii cincok KpaiH MiABAIIEHOT0 pU3UKY MOKE 3MiHIOBATHCH. [H(OpMaIIito 010 MepetiKy KpaiH MmiJBUIIEHOTO PU3HKY Ta
nitounx 0OMeXeHb Ha BUKOPHCTaHHS MikHapomHoi [ImatixHoi kapTku KitieHT Moske oTpumaru 3a tenedoHamu Konrakr LieHTpy.

4.8.11.2.14. 3 mMeTor0 3HIKCHHS PU3UKIB BTPaTH KOIITiB Ha PaxyHky, mis [ImaTiKHUX KapTOK MOBHICTIO Mpu3ynuHeHa baHkoM muist
orepauiil y kpaiHaX BHCOKOTO PU3HKY, a B IHIINX KpaiHaX 3a MeXaMH YKpaiHH MO)Ke MaTh JOAaTKOBI OOMEXEHHSI.

4.8.11.2.15. lIna BigHoBneHHs Omnepariii 3 BHKOpUCTaHHSIM [lmatixkuHoi KapTku, [leparenmto, mepen MOJOPOXIKIO, HEOOXITHO
3arenedonyBatu 3a Tenedonamu Kontakr Llentpy, mo Bkasani y PO3/IUJII 20 Y IBO KOO, noBigomMuTu KpaiHy Ta CTpOK MepeOyBaHHS.

4.8.11.2.16. V tomy pas3i, sikio [Jepikatens Mae HamMip BUKOpHCTaTH [lnaTikHy KapTKy Ul po3paxyHKy B OJHIH 3 KpaiH, 10 BU3HaHI
pU3HKOBHUMH, JlepKaTessiM PEKOMEHJOBAHO 3/ifICHIOBATH MOKYIIKH 32 JOMIOMOroro I11aTixHOT KapTKH TIBKK y BEIHUKHX Mara3MHax BiJOMHX
OpeHIiB, a OTPUMYBATH TOTIBKY Y BIIIUICHHSIX BCECBITHBO BiIOMUX OaHKIB, aepomopTax abo TOTeIIX MKHAPOIHIX MEPEK.

4.8.11.2.17. OOMexxyBaJIbHI JTIMITH Ha 3HATTS TOTiBKH Ta pO3PaxXyHKHU 3 BUKOPUCTaHHIM [11aTi>kHOT KapTKH:

4.8.11.2.17.1. baHKOM BCTaHOBJICHI 0OMEXYBaJIbHI JIIMITH Ha 3HSTTS TOTIBKH Ta PO3PAXYHKH NPOTATOM 100U 3a [ImaTiKHUMHU KapTKaMu
Banky, 3 skumu Kitient moxxe o3naiiomutnch Ha OdimiitHomy caiiti bauky (http://www.creditdnepr.com.ua).

4.8.11.2.17.2. BeranoBieHi 00MeXyBaJIbHI JTiMITH Ha 3HATTS TOTIBKU Ta PO3PAaXyHKH MOXKYTb OyTH 3MiHEHi 3a iHiliatuBu banky Ta/abo
3a ininiatueu KitienTa Ha mizicTaBi fforo nmucsMoBoi 3asB1 Ta/abo 3BepHEHHs 3a Teaedonamu Konrtakr LeHTpy.

4.8.11.2.18. HeyxunpHe BukoHaHHs X yMoB Y /IBO OO Hagacte KitieHTy MOXITHBICTD 3a0e3neunTr HafiliHe 30epiranus [lnatixHoT
KapTKH, HEPO3TOJIOMIeHHs PEeKBi3UTIB [1naTi>kHOT KapTKH, MepCOHAIBHOTO ieHTH(diKalifHOr0 HOMepa Ta IHIIMX AaHHUX, a TAKO)X 3MEHILIHUTH
MOXIIMBI PU3UKH NpH npoBeneHHi Onepariif 3 BukopuctanHsaM [InatixkHoi kapTku y 6aHKOMAaTax, 6e3roTiBKOBOI OILIATH TOBApIiB Ta MOCIYT, Y
TOMY YHCII 4epe3 Mepexy Internet.

4.8.11.3. BigmoBa B aBTOpHM3aIlii Ta BUMAKA BITydeHHS [11aTKHUX KapTOK.

4.8.11.3.1. lepxxarento [InariHO1 KapTKA MOKe OYTH BiIIMOBJICHO B aBTOPH3allii 3 MPUYMHU MEPEBUICHHS 00MEKYBaIBHOTO JIMITY
BuKopuctanHs [TnatixHoi kapTku Ta/uun ButparHoro nimity.

4.8.11.3.2. [InarixkHa KapTka MO)ke OyTH BuiydeHa y JlepykaTens mpaliBHUKOM IiJIPHEMCTBa TOPTiBii, ne Jlepkarens mMaB Hamip
po3paxyBatucs 3a gomnoMororo IlnatixkHoi KapTku, abo MpariBHUKOM OaHKIBCBKOi YCTaHOBH, A€ uepe3 Kacy Jlepkarenb GaxkaB OTpUMAaTH
roTiBKy. JlepkaTesio MOBUHHI MOSICHUTH NPUYMHY BHIydeHHs [1naTixkHol KapTKy, SIK IPaBUIIO, 1ie PO3MOPSKeHHs baHKy 3a MOpyIIeHHS JaHUX
TIpaBun abo JIoroBopy, Ta CKJIaCTH aKT BCTaHOBJIEHOI hopmu i HamaTu Jlepikatesro Horo mpuMipHHUK.
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4.8.11.3.3. bankomar aBromatiyHo Buuitydae [TnatixHi KapTKH micist TpeThoi crpobu HeBipHoro BBeaeHus [1TH-koay, Takox GaHkoMar
MOJKe He ToBepHyTH [LaTiKHy KapTKy i3 IPUYMHHE HECTIpaBHOCTI 6aHKoMaTy abo BuitydeHHs [1naTi>kHoi kKapTku 3a po3nopspkeHHsM banky. V
TakoMy Bunaznky Jlepxarenro ciip 3BepHyTHCs 10 Konrakt Llentpy abo Haiibmmkaoro Binninenns banky.

4.8.11.3.4. [Inari>kHa KapTKa, a TAaKOX TPOIIOBI KOWITH, 110 Jlepskarens 3anumiae y 6aHkoMarti Ha TepMiH, Ourbine Hixk 20 (1BagusiTh)
CEeKYH/I IICJIs TIOSIBY BiATIOBITHOTO TTOBIJOMJICHHS Ha eKpaHi 0aHKOMATy, TaK0)K aBTOMaTUYHO BIJIYYAIOTHCS OAaHKOMAaToM. Y TaKOMY BHITAKY
Jepxxaremnro citiyx 3BepHyTHCS 10 banky.

4.8.11.3.5. V pasi BigMOBH B aBTOpH3allii, BuIydeHHs [InaTikHOI KapTKd ab0 BHHUKHEHHS MpoOJieM, MOB's3aHUX 3 HEKOPEKTHOIO
poboTtoro 6ankoMary, Jlepxarento HeoOXinHO 3BepHYTHCH 10 banky 3a Tenedonamu Kontakr LieHTpy.

4.8.11.3.6. Ockinbku IlnaTikHa KapTKa 4yTIMBa A0 PI3HOMAHITHHX (pi3MYHUX YHHHHKIB BIUIUBY, TPUMATH il HEOOXiJHO MOAali Bix
JDKeped TelIa, eeKTPOMAarHiTHUX 1 MarHiTHUX BUIPOMIHIOBaHb (0COOIMBO MOOIIBHUX TeNe(OHiB, MeHHKkepiB, MATHITHUX 3aMKiB 1 T. II.).

PO3J1JI 5. TMICTAHIIWHE OECJIYTOBYBAHHS 3A IOIIOMOI'OIO CUCTEMM «KJIIEHT-BAHK»

Ile#i po3nin BU3HAYae yMOBM HamaHHs KoMIulekcy mociyr KiieHty ta 3milicHeHHS omepariif 3a PaxynkoM 3a momomororo Cucremn
«KmienT-6anK.

5.1. Yxaagenns lorosopy Ta migkiaodenns 10 Cucremu «KimieHT-6ank»

5.1.1. JloroBip monmo obGcmyroByBaHHS 3a momoMororo Cucremm «KitieHT-0aHK» YKITamaeThCs IUIIXOM akKIenTyBaHHS baHkoMm
BiAmoBinHOI mianucaHoi 3 6oky Kiienra ta moganoi 1o banky 3asBu (3a popmoro Jonatkis 1.5, 1.6 a6o 4 no YABO 100).

YV 3a3HaueHii 3as1B1 3a3Ha4a0ThCA KopuctyBadi Cructemoro «KiieHT-0aHK»:

e ynoBHOBaxkeH1 ocobu Kiienra BiamosinHo 1o [lepeniky ynmoBHOBa)keHHX 0Ci0 (1151 FOPUANYHUX OCi0);
e BiacHUK PaxyHky (quist pizmuHEX 0ci0 — mixnpreMIiB abo ocib, sIKi IpOBaIATh He3aNISKHY IpodeciiHy MisUIbHICTD);
® JI0BipeHi 0COOHM, MOBHOBAXXCHHS SIKOi Ha BYMHEHHS il (OJEp>KaHHS BHITMCOK, JIOBIJIOK, BHECCHHS KOINTIB, HaJlAHHS

JOKyMEHTIB Ta iHmie) Bix iMeHi Kiienra mixrseppkeri JloBipeHicTio.

5.1.2. Jlorogip momo ob6cmyroByBanHs 3a gonomoror Cucremu «KiieHT-0aHK» HaOHpae YMHHOCTI 3 MOMEHTY peectparii KiienTta y
Cucremi «KnieHT-0aHK».

5.1.3. Tlpotsirom 3 poGouux AHiB micis ykimaaeHHs J{oroBopy momo obciyroByBanHs 3a gornomoror Cucremu «Kimient-6ank» baHk
niepenae Knienty mporpamae 3abesneuenHs, iHGopmanito st qocrymy 10 Cuctemu «KimieHT-0aHK» Ta 3acO0HM KPHIITO3aXUCTY, HEOOXIMHI st
pobotu 3 Cucremoro «KitieHT-0aHK», Y TOMY YHCH, Hapodi AOCTyIy Ta reHepauii Ocobucroro ta Binkpuroro kirouiB EnekrpoHHOTO miAMHUCY.
Ocobuctuit kimtou KitieHTta Ta fioro inentudikamiiiai qani 30epirarorscst Cucremoro «KimeHT-6ank» Ha mpuctpoi KitieHTa, Ha KU BCTAHOBIICHO
Cucremy «Kiient-6ank», abo Ha Hocii Kinienra, a Binkpurtn kimod — y cucremax banky.

5.1.4. Tlepenava abo 3amina 3aco0iB KPHIITO3aXHUCTY 3IIHCHIOETHCS BaHKOM TUTbKM THM oco0aM, sKi MaroTh MPaBO MiAMHUCYBaTH
CJICKTPOHHI TOKYMEHTH BiJl iMeHi Kitienra.

5.1.5. lepenani Knienty 3acodu KpHNTO3axHCTy PO3IIISLAAIOTECS SIK CEKPETHI 3 3a0e3MeueHHsIM 1X CyBOpOTo 30epiranas. Y 3BSI3KY 3
unM, Kimient/yci ynoBHoBaxkeHi ocoou KiieHta 30008’ s13aHi 3a0e3meuyBaTi HEpO3roJomeHHs iHopmaii mpo 3aco0u KpUNTO3aXUCTY, a TAKOXK
X 30epexeHHs 3 METOI0 YHUKHEHHS 1X [ICyBaHHs, BTPAaTH, BUKOPHCTAHHS TPETIMU 0COOaMH.

5.2. PeriiameHT po6oTu

5.2.1. Tlpuiiom enektpoHHuX [IIaTHKHAX IHCTPYKIiN Ta iHIIKMX eIeKTpOHHKUX HokyMeHTiB Kitienra 3ailicHioeTscst bankom B Onepartiiiai
ITHi.

5.2.2. Enextponni [lmatixHi iHCTpyKHii Ta iHINI €JIEKTPOHHI IOKyMEHTH 00poOisioThess bankom y Omepamiiii IHI y Mexax
OrnepaniifHOro yacy, sSKIIO iHIIe He 3a3HaueHo y JloroBopi moao o0cinyroByBanHs 3a qormoMoror Cucremu «KitieHT-0aHK».

5.2.3. Bummcka 1po 3aIUIIKH TPOmOBHX KomTiB Ha Paxynkax KitieHTa i3 3a3HaueHHSAM pekBi3uTiB [1MaThKHUX IHCTPYKIINA HamaeThest
Krmienry ne miznime 10.00 rogmn HactymHoro OmepamiiHOrO AHS, 3a BHHATKOM BHMAJKIB 3MIiHH DPErjlaMeHTy pOOOTH depe3 BKa3iBKY
Hamionansaoro 6aHky YkpaiHu.

5.3. YMoBH guctanuiiiHoro oécayropyBanus 3a nonomorow Cucremu «KiaieHT-d0ank»

5.3.1. bank npuiiMae 10 BUKOHAHHS €JIeKTPOHHI [InmaTixkHi iHCTPYKIIi Ta iHII eNeKTPOHHI JOKYMEHTH, 10 HaaXoaaTh Bix KiieHTa 1m0
banky 3a momomoroio Cucremu «KiieHT-0aHK», Ta BHKOHYe/00poOis€e X BiJMOBIJHO NO BMMOI 3aKOHOAABCTBA YKpalHHW, HOPMAaTHUBHUX-
npaBoBuX akTiB HarionaneHoro banky YkpaiHu Ta BHYTpIIIHIX JOKyMeHTiB baHky.

Buxopucranns Knientom Cucremu «KinieHT-0aHK» He BHKIIOYae noganHs KiieHToM Ta BUKoHaHHs/00pobnenHs bankom ITnatixuux
IHCTpYKLiH Ta iHmMX gokymeHTiB KitienTa y maneposiii gpopmi.

Enextponni [InaTixkHi iHCTPYKIIiT MAaIOTh MICTHUTH BCi 000OB’SI3KOBI PEKBI3UTH, MepeadaucHi 3aKOHOJaBCTBOM YKpaiHu i BHYTPIIIHIMH
nokymeHTamu banky, a Takox Enexrpornnii(-ui) mignuc(-u) Kiniexra/ynosroBaxeHoi(-ux) ocoou(-i6) Kiienra.

5.3.2. EnexTpoHHUI MiAMUC HAKIAAAETHCA 32 TOTOMOroro OcoOnCTOro Kiroya Ta MepeBipseThes 3a TOMOMOTro0 BigkpuToro kiroda.

5.3.3. bank Ta KimieHT TOMOBHIIHCE, IO €NEKTPOHHI TOKYMEHTH, 0 cpopMOBaHi Ta mepenaHi 3a gomomoror Crucremu «KimieHT-0aHK»
Ta MmiiNKcaHi 3a JornoMoror ENeKTpOHHOTo MiINHCy, € MPaBOMOYHMMH, TOOTO PO3IIISLAAIOTHCS SK TakKi, 1[0 MAIOTh IOPUIWYHY CHIIYy PIiBHY 3
SJISKTPOHHMMH JTOKYMEHTaMH B IanepoBiii ¢popMi, mo BracHopy4yHo mixnucani KiieHrom/ynoBHoBaxeHOIO(-uMu) ocoboro(-amu) Kitienra ta
3aBipeHi neyarkoro KiieHta (3a yMOBH 11 BUKOpHUCTaHHS).

5.3.4. Bank Haksazae Ha enekTpoHHy [InaTiXHy IHCTPYKILIIO €NeKTPOHHY Bi3y, IO JO3BOJIsS€ BUKOHAHHS Takol [InaTixHoi iHCTpyKIIii.

5.3.5. Yci cranii popmyBaHHs Ta 00pOOKH €1EKTPOHHUX JOKYMEHTIB aBTOMAaTHYHO MPOTOKOJIIOIOTHCS IPOrpaMHUMH 3acobamu CrcteMu
«Kiienr-6ank». [IpoTokomm € mOKymMeHTaMH, Ha MincTaBi kWX baHk (y pa3i BHHMKHEHHS CYNepedyoK) pOOHWTH BHCHOBOK IPO HAasBHICTH
EJIEKTPOHHOT'0 JTOKYMEHTA.

5.3.6. KitieHT Hece BiAMOBINANBHICTE 32 TOCTOBIPHICTH iH(GOPMAIIil 3a3HAYCHOT Y €IeKTPOHHOMY JOKYMEHTI.

5.3.7. Ina oTpuMaHHS KOHCYNbTalii momo BukopucTaHH Cucremm «Kimient-O6ank» KiieHT Moxke 3arenedoHyBaTH 3a HOMEPOM
iHdopMariifHOro EHTPY BKa3aHOTO Ha caiti bauky http://www.creditdnepr.com.ua/.

5.3.8. 3 meToro 3axucty inTepecis, bank pexomenaye Kiientam (ynoHoBaxkeHnM ocobam KitienTa):

® JOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpalHU Yy 4acTHHI 3axucTy iHdopMmalii Ta Oe3MeKy MPOBEACHHs IUIaTKHAX ONeparliii;

® 320e3MeYnTH BUKOHAHHS KOHTPOJIBHHUX (QYHKIIIH PH CKJIaJaHH] eNEeKTPOHHHUX JOKYMEHTIB;

® BUKOPHCTOBYBATH IOCITYTy SMS-TI0BiOMIIEHb PO MiATBEpKeHH IiaTexxiB Kimienra / mpo Bei oneparii 3a Paxynkamu Kiienra;

°

°

3a0€3MeYnTH aHTHBIPYCHUM 3aXHUCTOM POOOUi CTAHIIIT;
BHKOPUCTOBYBATH TaKi amapaTHi Hocii 1yt 30epeskeHHss OCOOUCTHX KITIOYIB, SIKi HE JI03BOJISIOTH KomitoBaHHSI OCOOMCTHUX KIIOYiB
KOPHCTYBaYiB IpH iX 30epiraHHi Ta BUKopucTaHHi (hopMyBaHHi/TepeBipii EnekTpoHHOrO0 miAmmcy).
5.4. IIpaBa Ta 060B’s13ku CTOpiH
5.4.1. bauk mae npaso:
5.4.1.1. 3niticaroBati MojepHizamito Cucremun «KimieHT-0aHK» Ta/ab0 BIpoBa/KyBaTu Ii OLIBII JOCKOHANI Bepcii, MPOBOIUTH
npodigakTHIHI poOOTH, y IIUX BHIMAIKaX MOKE MPOBOJUTHICS THMUIACOBA 3yNMHKA y po6oTi Cuctemu «KimieHT-0aHK».
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5.4.1.2. Tlpusynunutu poctyn Kiienrta/ynoBHoBakenux ocid Kimienra no Cucremu «KimieHT-6aHk» y pasi mopyiueHHs abo crpodu
HOpYLICHHsT BUMOT Oe3meky moao 36epiranss ta Bukopucranst EIl, HenmpaBoMipHOTO PO3rooLIeHHs JIOTiHy Ta/abo mapoJro TOLLO.
5.4.1.3. BigMoBHTH y BUKOHAHHI €IEKTPOHHOTO JOKYMEHTA y HACTYITHUX BHIAIKAX:
- HEHAJEeXHOTO O(GOpMIIEHHS €IEeKTPOHHOIO JOKYMEHTA, B TOMY YHCI HEHMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB IUISL
TpoBeIeHHsT omepanii Ta/abo 3a BincyrHocti EnexkrponHoro(-Hux) migmucy(-iB) Kimienra/ymoBHoBaxkeHOI(-1X) 0coOu(-i0)
Koienra;
- HEBIANOBITHOCTI IUIATKHOI omeparii YMHHOMY 3aKOHOJIABCTBY YKpaiHH Ta BHYTPIIIHIM JOKyMeHTaM baHky;
- KOJM 3 YpaxyBaHHSAM 3MICTy KOHKPETHOTO NOKyMEHTa, MepelaHoro 3 BHUKOpUCTaHHAM Cuctemu «KiieHT-O0aHK», s
BUKOHAHHSI OTeparii BiIIOBIJHO JI0 IiF0UO0ro 3aKoHOAaBCcTBa YKpainu Ta/abo V/IBO KOO Bumaraetbcs HaJaHHs JOJATKOBUX
JOKYMEHTIB, Ilepeiada SIKMX B €JICKTPOHHOMY BUIVISIII HEMOJKIINBA,;
- HEJOCTaTHOCTI KOINTIiB Ha BiamoBinHoMy Paxynky KiieHra, y ToMy 4ncii jurs cruaté BUHaropoau banky 3a omnepariiro, mo
TIPOBOJUTECS,;
-y IHIMX BHIaJIKax, nependadeHuX YMHHUM 3aKOHOIABCTBOM Y KpaiHH.
5.4.1.4. Bigmosmsatu Kiienty B o6ciryroByBanHi Paxynky B Cucremi «KimieHT-0aHK» y BUITaAKaX MOPYIIEHHS HUM CBOIX 3000B’s13aHb 32
JoroBopoM Ta/abo B IHIIMX BHUMAJAKaX, mepeqdaueHuX 3aKOHOAABCTBOM Ykpainu. Y pasi Hecruiaté KiieHTOM BapTOCTi MOCIYr IIOJ0
JUCTaHLIHOTO 00CIYroBYBaHHS 3a fonoMororo Cucremu «KitieHT-0aHK» MPOTAroM 3-X (TpbOX) poOOUHX THIB MicCIsI HACTAHHS TEPMiHY CIUIATH,
Bank mae mpaso Binkmountu Kimienta Big Cucremu «Kiient-6ank» 6e3 nonepemkeHss. [loBropre migkmoyeHHs 10 Cucremu «KiieHT-0aHK»
3/1IHCHIOETHCS Ha 3aralbHUX YMOBAX ITiCJIS MOTAIIEHHS 3a00prOBAaHOCTI.
5.4.2. bauk 306086’a3yemucsa:
5.4.2.1. Tlepenatn Ta mnimkmountH KilieHTYy KoMIutekc mporpaMHuX 3aco0iB Cucremu «KiieHt-Oank», mnepematu KitienTy
JOKyMEHTAIiI0, III0 PerjlaMeHTye NpaBHiIa i TeXHojorito BukopucranHs Cucremn «KiieHT-6aHK», a TakoX iHITYy HEOOXigHy iHQopMmariiro,
HeoOXiaHY JUTs MigKIfoueHHs Ta ¢pyHKuionyBaHHs Crucremu «KiieHT-6aHK.
5.4.2.2. Tlpuitmatu Cuctemoro «KimieHT-0aHK» eleKTpOoHHI JoKkyMeHTH Bia Kitienrta ta 06po6isity iX BiAmoBingHO 10 yMoB JIoroBopy.
5.4.3. Knienm 306086’a3yemucs:
5.4.3.1. Illoaus aHami3yBaTy yci MOBiJOMIICHHSI PO IPUIHSITI Ta He MPUIHITI BaHKOM TOKyMEHTH Ta iHIl MOBiqoMIeHHs BaHKy.
5.4.3.2. 3abe3meunty YMOBH HaaiiiHOTO 30epiranus Ta 06poOku iHdopmarii, mporpamuux 3acobiB i 3acobiB kpunrozaxucty CucremMu
«Kmienrt-6ank» Ta 36epiranas OcobHUCTOro KITtoya.
5.4.3.3. KontpomoBat pyx KOMITIB Ha PaxyHkax Ta y pa3i BUSBICHHS HECAaHKI[IOHOBaHHMX Ta/a00 MOMHJIKOBUX OIEpaIliil B TO# ke
OnepaniifiHuil 1eHb, KOMKU OyJia BUSBJICHHS HCECAHKIIOHOBaHA a00 MOMMIIKOBA OIMEpallisi, ajic¢ B OyAb-SKOMY pa3i He Mi3Hillle HACTYIMHOTO
OrnepaniifHOro AHS NPUIMHUTH BUKOPUCTAHHS ITUX 3acO0iB KPUITO3aXUCTy Ta HeraiHo npoindopmyBaTn npo ne bank.
5.4.3.4. Y pa3i xomnpomeranii 3aco6iB KpUNTO3aXUCTy a00 BTpaTH KOHTPOIIO 32 BUKOPHCTaHHAM 3aco0iB kpunrosaxucry, KiieHt B
Toif ke OmepauiiiHuii AeHb, KOoau Oyna BUSBICHHS KOMIpPOMeETalis abo BTpaTa KOHTPOMH, ane B Oyap-IKOMY pasi He Mi3Hille HACTYIHOTO
OmnepauiiiHoro 1Hs 3000B’13aHUH npoiHdopMyBaTy baHk 11 MOAANBIIOTo OJIOKYBaHHS TaKUX 3aC00iB KPUITO3aXHUCTY.
5.4.4. Knienm mae npaso:
5.4.4.1. BinmoBuTHcs Bix oTpuMaHHs mocayr Cucremoro «KitieHT-0aHK», HalpaBUBLIH BiAMOBIIHE MUCEMOBE MOBIIOMIICHHSI baHKy.
5.4.4.2. TniniroBat 3MiHM mapaMeTpiB MoCiayr, Imo oTpuMmytotecs Cucremoro «KilieHT-0aHK», LUIIXOM IIOJAHHS 3asBU Ha
obciyroByBanHs 3a gonomororo Cructemu «KimieHT-6aHk» (3a popmoro lomatky 4 no YOO FOO), 30kpema 3MiHH II0JI0:
e mepeniky KopuctyBauiB Cucremu «KimieHT-0aHKY,
e BukopuctaHHsi SMS-NOBiTOMIIEHD IS MiATBEPIXKEHHS IIaTEXKIB;
e Bukopucraunsa E-mail-inpopmaropa;
e oOmexenHs nepeniky [P-angpec, 3 skux mo3BojeHo miakaroueHHs 10 Cucremu «KimieHT-0aHKY;
e Bukopucranus SMS-indopmaropa.
5.5. BapTicTh podiT i mopsiiok po3paxyHkiB
5.5.1. Bapricts mocnyr, mo HazmaroTbes KimieHTy 3a J[oroBopom Iojo AWCTAaHIIHHOTO 0OCIyroByBaHHS 3a normomoroio CHucTeMu
«KitienT-0aHK», BU3HAYAIOThCA AIFOUYMMH Ha AaTy HaganHs bankiBcbkoi mocinyru Tapudamu.
5.5.2. [lepiomom HamaHHs HOCIyT obcmyroByBanHs CucreMoro «KimieHT-0aHK» BBaXKa€ThCs KaleHAapHUI MicSIb 3 1-T0 10 OCTaHHBOTO
IHsI BKITFouHO. KUTieHT caMocTiiiHO crutauye koMmicito 3a baHkiBcrki mocimyru abo nopyvae banky 3aiticaroBatu [le6etoBmii mepekas (orosipHe
CNHCaHHA) y MOPsIKY, nepenbadeHomy Y b0 FOO.
5.6. BignoBigaabHicth CTOpin
5.6.1. bank Ta KiieHT HeCcyTh BiAMOBIJANBHICTH 1100 3MAIHCHEHHS AUCTaHIliHOTO 00cmyroByBanHs Kiienta 3a momomororw CructemMu
«KitieHT-0aHK» BiAMOBIHO 0 3aKOHOABCTBA Y Kpainu Ta JloroBopy.
5.6.2. Bauk ne nece gionosioanvnicms 3a:
5.6.2.1. HecripaBHocTi Ta nedexrn obnannanns KimieHra, abo oro HempaBuiibHE BUKOPUCTAHHS 1 eKCILTyaTallilo.
5.6.2.2. HaniltHicTs KaHATY 3B'13Ky 3 baHKOM y pa3i HU3bKOI AKOCTi poOOTH 00NMaTHaHHS MpoBaiiiepa 3B'13Ky a00 KaHaNiB IMpoBaiigepa
Mepexi Internet.
5.6.2.3. 3a mepeboi y poboti Cucremu «KimieHT-0aHK», 110 BUHHUKIHM 4Yepe3 BIUIMB HETMEPeOOPHOI CHIIM, IO iCTOTHO BIUIMBAE Ha
(YHKIIOHYBaHHS CHCTEMH, y BUTJISII CTUXIHHOTO JINXa, BIAKIFOYESHHS €JIeKTPOSHEePTil, MOMIKOHKEHHSI JIiHIH 3B'13KY, CYCIUIBHHX SIBUIL, a TAKOXK
pillieHs OpraHiB BIaJH, NPUHHATOTO Y LEHTPi 1 Ha MicIisiX, i 000B'SI3KOBUX /I BUKOHAHHS BaHkoM, a Takox iHIIMX oO6cTaBuH abo MO, 110
CTajMcs He 3 BUHU baHky.
5.6.2.4. HeratuBHi Hacmigku, 1mo cramucs 3 BuHM KitieHTa, 30kpeMa BHACHiIOK HemoTpuManHs KiieHTOM mnpaBui Oe3mekd Ta
KOH(1IECHIIHHOCTI, He3aKOHHE KOMiIOBaHHS, BUKOPHCTaHHS OcOOMCTOr0 KIIF0Ya TOMIO.
5.6.2.5. HeraTuBHI HACTiOKW, MO CTalUCS B pe3yiabTaTi HeAOTpuUMaHHs (irHopyBaHHs) KiieHTOM pexoMeHnamidi Banky momo
KOPHUCTYBaHHS MOCIYroro SMS-TIoBijoMIIeHb U1 3a0e3nedeHHs 0e3MeKn IUIaTKHAX ONepartii.
5.7. PosipBanus JloroBopy
5.7.1. fxuo inme He nependadeHo YJBO KOO, [orosip mono obcayroByBanHs 3a qonomororo Cucremu «KitieHT-6aHK» Moxe OyTH
posipBaHuii 3a iHiLiaTHBOIO Oy/b-s1K0i CTOPOHHM IUIAXOM HAMpPABJIEHHS BiANOBIAHOTO MMCHMOBOTO MOBiOMIICHHS iHIIIH CTOPOHI He Mi3HilIe
HXK 3a 7 KaJeHAapHUX IHIB 10 JaT po3ipBanHs JoroBopy oo obciyroByBanHs 3a qonomororo Cucremu «KiieHT-0aHk». Y pasi HasBHOCTI
HEBHKOHAHUX TPOIIOBHX 30008’ s13aHb KitieHTa Taki 3000B’13aHHs 3aIMIIAI0THCS YMHHUMH IO TOBHOTO X BUKOHAHHS.
PO3JILI 6. HATAHHSA ITOCJAYT 3 METOIO 3APAXYBAHHS 3APOBITHOI IVIATH TA THIIUX BUILTTIAT HA
PAXYHKH CHIIBPOBITHUKIB NIAITPUEMCTBA
Omeparii 3 00cIyroByBaHHS II0/I0 3apaxyBaHHs 3apo0iTHOI IIIATH Ta IHIINX BUTUIAT Ha PaXyHKH cHiBpoOiTHUKIB KitieHTa 31iCHIOIOTECS
Ha ITiicTaBi ykinaaeHoro Mixk barnkowm i Kiientom JloroBopy 11010 3apaxyBaHHs 3apo0OiTHOT IJTATH Ta 1HIINX BUIUIAT HA PaXyHKH CIIBPOOITHHKIB
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Kuienra, sikum € akuenroBaHa bankoM 3asBa Ha HaJaHHS NOCIYT IOAO 3apaxyBaHHS 3apoOiTHOI IUIATH Ta IHIIMX BUIUIAT HA PaxXyHKH
cniBpoOiTHUKIB (3a popmoto Joxatky 5 no YABO H00) pasom i3 YIBO 0O, 3asBoro npo npueaHanHs, a Takox pa3om i3 Tapudamu banky Ta
IHIIMH JOKYMEHTaMH.

6.1. bark Hamae KiieHTy mociyry Mmoo 3apaxyBaHHS 3apO0iTHOI IUIaTH Ta IHIIUX BHUILUIAT, Hepen0adeHuX JIF0YMM 3aKOHOIaBCTBOM
VYkpalHu Ta He OB’ I3aHMX i3 3AIHCHEHHSIM MiANPUEMHHIIBKOT Ta IHBECTHIIIHHOT IisUTbHOCTI criBpoOiTHUKaMu KitieHTa (i — criBpoOiTHHKN),
y 0e3roTiBKoBi (opMi Ha MOTOYHI paxyHKH CHiBpOoOITHHKIB B baHkKy, omeparii 3a SIKHMH MOXXYTb 3[IHCHIOBAaTHCS 3 BHKOPHCTaHHIM
CJIEKTPOHHHUX IUIATOKHUX 3aco0iB (mami — PaxyHok crmiBpoOiTHHKa), Ta/abo, 3a HasgBHOCTI y BaHKy TexXHIYHOI MOMJIMBOCTI, Ha paxyHKH
cHiBpOOITHHKIB, BIIKPHTI B IHIINX OaHKaxX YKpaiHW, Ha yMOBax, BuzHaueHuX num Y J50 FOO.

6.2. YMOBH Ta mopsgoK oOcinyroByBaHHs PaxyHKiB cHiBpoOITHHKIB Ta ENeKTpOHHMX MUIATiXHUX 3ac00iB, 10 BiAKPHBAIOTHCS BaHkoM
cHiBpoOITHHKAM, BU3HAYAIOTHCS HA IMiJCTaBl OKPEMHUX JOTOBOPIB MPO BIAKPUTTS Ta 0OCiIyroByBaHHS PaxyHkiB cmiBpoOiTHHKIB 1 [lmaTikHuX
KapT, yKJIaaeHNX MK bankoM Ta criBpoOiTHEKaMu 0co0GHCTO 3a (POPMOIO BCTaHOBIIEHOIO y banky (nmaini — JIorosip 3i criiBpoOGITHHKOM).

6.3. IIpaBa Ta 060B’s13ku banka ta Kiienra:

6.3.1. KitieHT 3000B’13y€ThCSL:

6.3.1.1. Jlna BinkputTs PaxynkiB cniBpoditHnkaM KitieHT moBrHeH Hanati banky 3anoBHeHy 3asBy PO BiIKPUTTS IOTOYHHUX PAaXyHKIB
Ha KopHcTh ¢izngnHux ocib (Jonmatok 5.1 1o YIBO K00) abo, y pa3i 3MiHH YMHHOTO 3aKOHOAABCTBA Y KpaiHU a00 BHYTPIIIHIX MOJI0KEHb baHKy,
iHIIY 3asBY 32 ()OPMOIO, BCTAHOBJICHOIO YHHHHM 3aKOHOAABCTBOM YKpaiHu Ta/abo bankowm, [Teperik crniBpobiTHHKIB mianpuemcTsa (JomaTok
5.2 mo YABO 100), sixum bank mae Binkputu PaxyHku, Ta iHury HeoOXiaHy iH(pOpMALio PO TaKUX CHiBPOOITHUKIB, a Hamami 3a0e3MeunuTi
Ipexa'sBIeHHS 0cOOUCTO CIiBPOOITHUKOM JOKYMEHTIB, HeoOXinHux s [nentudikanii ta Bepudikauii bankom nporo criBpoOiTHHKA, BIAKPUTTS
oMy PaxyHKy criiBpoOGiTHHKA Ta yKi1agaHHs okpeMoro JloroBopy 3i CriiBpoOiTHHKOM. 3 MOMEHTY TeXHIUHOI peaizarii [lepenik criBpoOiTHUKIB
mignpuemctBa (Jomarok 5.2 no VIO KOO) Hanaetbes o banky BukimouHo 3aco6amMu CHCTEMH JHUCTAHIIHOTO 0OCIYrOBYBaHHS IPOTATOM
IBOX BaHKIBCHKHX JIHIB 3 JaTH MOJaHHS 3asB IIPO BIAKPHUTTS NOTOYHUX PaxXyHKIB Ha KOPHUCTH (i3HUHUX OCi0.

6.3.1.2. Ha Bumory banky KiieHT 3000B’s3aHMiI 101aTKOBO HAJaTH BiNNOBIIHUN €ICKTPOHHUH (ailnm 3 JAaHMMH CHIBPOOITHHKIB
BCTaHOBIICHOTO y baHky 3pa3ky Ta popmary.

6.3.1.3. TIpotsirom aii JloroBopy 11010 3apaxyBaHHs 3apoOITHOI IUIATH Ta iHIIKX BHIUIAT HA PAXYHKU CIIBPOOITHHUKIB y CTPOK 10 5
(’sitl)  pobOUMX JHIB 3 JAHS TPHHAHATTS KOKHOIO HOBOTO CIIBpOOITHMKA  (SKOMY BHIUIaTa 3apOOiTHOI IUIATH Ta IHIIMX BHILIAT
31IHCHIOBaTIMEThCS Ha MOTOYHUI paxyHOK B baHky) Ha poboty mo IlimnpuemMcTBa, aje He mi3Hime HiX 3a 5 (I’4Th) poOOYNX IHIB 1O HaTH
3apaxyBaHHs HOMY 3apo0iTHOI Iu1aTH, HagaBaTu 10 banky iH(popMaio npo Takux criBpoOITHUKIB BianosiaHo 1o 1. 6.3.1.1 nporo Y5O FOO.

6.3.1.4. TloBinomisaru bauk npo 3MiHn Oyab-sKuX pekBi3uTiB KitieHTa y cTpok 10 5 (1°4Th) poOOYMX IHIB 3 IaTH HACTAHHS TAaKHX 3MiH
IIITXOM HaJaHHs HaJIKHUM YHHOM 3aCBITYEHHX KOIIiil MiITBEPKYIOUNX TOKYMEHTIB.

6.3.1.5. Ha 3anut banky HamaBati iHdopMmaito npo 3BUIbHEHNX CHIBpOOITHHKIB 3a ¢opmoro onatky 5.4 no Y5O 100.

6.3.1.6. IIpu oTpumanHi Big banky iHpopmMauii mpo mommiky y ckiaaganux qokymentax (Ilmarikui iHCTpyKHii, Binomicts Tomo), Toro
K THS BUIIPABUTH yCi 3a3Ha4YCHI IOMIUIKY 1 HagaTu baHKy BHIIpaBiieHI JOKYMEHTH Y1 YTOYHEHHS.

6.3.1.7. B neup Bumiatk (mepepaxyBaHHs) 3apoO0iTHOI miaté (pa3oM i3 BIAMOBIAHMM IMepeka3oM abo 10 HBOrO, a y BHIAIKY,
nependauenomy 1.6.3.1.8.2 VIBO 0O — we misnime 15:00 roaunu) HamaBatn banky 3aco0amu CHCTEMH JAMUCTAHIIAHOTO 00CIyroByBaHHS
BimomicTte posmoniny 3apobitHOi tuiatu (mami - Bimomicts) BimmoBimHo no Homatky 5.3 mo YABO OO (sxmo BimomicTs HamaeTscs 3a
nonomoroto Cucremn «KitieHT-6aHK») a6o Bigmosigao no omatky 5.5 mo VABO IOO (sxmo BimomicTe HamaeTbcs 3a JOIOMOTOIO
AnprepHatuBHOi cuctemu «Kiient-6ank» (Cucremu quctaHmiiiHoro obciyroByBaHHs «Free2by)), 3acBimueHy migmucoMm KepiBHHKa Ta/abo
TOJIOBHOTO Oyxrantepa i nmedarkoro KitienTa (3a yMOBH 11 BUKOPHCTaHH).

6.3.1.8. 3abe3neun T HASIBHICTH KOINTIB B CyMi, HCOOXIMHII A 3[ifiCHEHHS BHIUIAT BiAMOBiAHO 10 BimomocTi B moBHOMY 00cCs3i,
HACTYITHUM YHHOM:

6.3.1.8.1. axmo Kiient xoue nepepaxyBatu baHKy KOIITH, HEOOXiAHI Il BUTUIATH 3apO0iTHOT IUIATH, 3 PAXYHKY, 6iOKDUMO020 6 IHULOMY
oanky, Kiient moxe Hagatu banky Bimomicts 3a momomororo Oyap-skoi CHCTEMH TUCTAaHIIHHOTO OOCIYrOBYBaHHSA, Npu IboMmy KitieHT
3000B’s3aHMi He mizHime 15:00 roguau baHkiBcbkoro IHS BUIadi (epepaxyBaHHsI) 3apo0iTHOT IIATH MepepaxoByBaTh Ha paxyHOK y baHky,
3a3HaueHU y 3asBi Ha HaJJaHHs MOCIYT MO0 3apaxyBaHHs 3apoO0iTHOI IJIATH Ta IHIIMX BUIUIAT HAa PaXyHKH CHIBPOOITHHKIB, IPOLIOBI KOIITH
JUISL TIONAJIBIIIOTO X 3apaxyBaHHs Ha BigkpuTi y banky PaxyHku crmiBpoOITHHKIB/BIOKpHUTI B iHIIMX OaHKax YKpaiHM KapTKOBI PaxyHKH
CHMiBpOOITHUKIB, y CyMi, 1[0 BiANOBimae cymi, 3a3HaueHid y Bimomocti, a Takoxx okpemoro [InaTikHOIO IHCTPYKIli€I0 OIIaTty KOMicCiiHOT
BUHaropoau banky y po3mipi, BusHaueHomy Tapudamu, miroduMu Ha AaTy 3ificHeHHs omeparil. YacoMm mepepaxyBaHHs I'pOIIOBHX KOIITIB
BBA)KA€THCS Yac HAAXO/KEHHS KOIITIB Ha paXyHOK baHKky.

6.3.1.8.2. sxmo KiieHT X04e nepepaxyBaTu baHky KOIITH, HEOOXiTHI [UIsl BUIUTATH 3apOOITHOI IIIATH, 3 PAXYHKY, 6i0Kpumozo é bauxy,
Krmienr namae bamky Bimomicte 3a momomororo AnbrepHaTHBHOI crctemu «KiieHT-6aHk» (CHCTEMH AMCTaHIIHHOTO OOCIYrOBYBaHHS
«Free2by), a KOIITH 171 BUTUIATH 3apOOiTHOI TUIATH IIepepaxoByloThes banky 3 paxyHky KitieHTa, BigkpuToro B banky, nuisixom neGeTyBaHHS
Takoro paxyHky bankom 3a 3romoro Kiienrta. s mporo KiieHT 3000B’s3anmii He misHime 15:00 roamHu baHKIBCHKOTO AHSA BHIAYi
(mepepaxyBanHs) 3apo0iTHOI IJaTH, ane B OyAb-SIKOMY BHUINAJIKY J0 MOMEHTY HampasieHHs banky Bimomocrti, 3a0e3neynTH HasBHICTH Ha
MOTOYHOMY paxyHKy y Banky, mo 3a3Hadaetscs KitieHToM y BinmoBiqHiii BizoMocTi, rpoIoBHX KOLITIB JUIs ITOJANBLIOTO 1X 3apaxyBaHHS Ha
BifkpuTi y BaHky PaxyHku criiBpoOiTHHKIB/BIAKPHTI B iHIINX OaHKaX YKpalHU KapTKOBI paxXyHKH CIiBPOOITHHKIB, y CyMi, III0 BiJIIOBIa€ CyMi,
3a3HaveHill y BimomocTi, 30ibIeH i Ha cyMy KoMiciifHOT BuHaropoau banky y po3Mipi, BuzHaueHOMy Tapudamu, nirounmu Ha gaty 31iHCHEHHS
omeparii. 3 mMeroro peamnizamii mporo m.6.3.1.8.2 Kiient nopyuae banky, a baHk moromkyeThcss BUKOHYBAaTH IUIaTDKHI omepamii (TUtaTiKHI
orepailii, OB’ s13aHi MiXk COO0I0 CIUTFHIMH 03HAKaMH ) - 3AiliCHIOBATH 1e0eToBMIi mepeka3 komTiB Kiienra 3 morounoro paxyuky Kiienra,
Bka3anoro Kiienrom y Bigomocri, Ha paxynok Bauky (naini - Ilpsimuii 1e6eT) Ha TaKUX yMOBax:

a) [Ipsmuii neGet BUKOHyeThesi BaHKOM IpoTSroM CcTpoky Aii JloroBopy momo 3apaxyBaHHs 3apo0iTHOT IJIATH Ta iHIINX BUILIAT HA PaXyHKH
CMiBpOOITHUKIB KOKHOTO pa3y, koan Kiient y Binomocri (cknaneniii 3a popmoro Jomatky 5.5 no YIBO K0O) Bka3zye Homep cBOro
NMOTOYHOT0 paxyHKy B Banky;

6) IIpsamuit nedet 3a koxHOI BimoMicTio MOXe BUKOHYBAaTHCS JBOMa [InaTiXKHMMHM omepauisiMu: OfHA Ha CyMy, IO BiIOBinae cymi,
3a3HaueHiil y Bigomocri, Ta npyra Ha cymy KoMmiciiiHol BuHaropoau banky (koMicist 3a iepepaxyBaHHs KOIITIB Ha PaxyHKH CIiBpOOITHUKIB)
y po3Mipi, BU3HaueHOMy Tapudamu, TiFounMH Ha JaTy 30IiCHEHHS Oleparlii;

B) [Ipsimuit nebet peanizyeTbest MUIAXOM opopmiieHHs bankoM B aHI oTpuMaHHS BimoMocTeid, M0 BiMOBIAAIOTE YMOBAM MiATYHKTY «@
[BOTO IYHKTY, IUIATDKHUX IHCTPYKIiH Ha neOeToBWil mepeka3 3a 3rojoro IuiaTHuka (Kimienra) Ta BukoHaHHs [DmaTikHUX omeparii,
neper0avyeHnX TAKUMH IDIATHKHUMHE THCTPYKIISIMH;

r) bauk He 3niiicHioe [Ipsmuii neber y BUNaaKy, koau BukoHaHHs [InatikHoi oneparii mo nepekasy KOIITIiB 3 HOTOYHOTo paxyHKy KiienTta
CyIepe4nTh BUMOTaM 3aKOHOAABCTBA YKpaiHH, B TOMY YHCIIi HOPMaTHBHO-TIIPaBOBHMX akTiB HamioHambHOro 0aHKy YKpaiHM, a TaKOX y
BHMIAJKy HEJOCTATHOCTI KOLITiB Ha BiIIOBIAHOMY NMOTOYHOMY paxyHKy Kitienra jui BuxoHaHHs IInaTixHuX omepariid, nependadeHux
MiJITYHKTOM «O» IIbOTO MYHKTY. Y BuMajaKy He3milicHeHHs bankowm IIpsmoro nedery 3 Oynb-skoi mpuunHH, nepeadadeHoi UM ITyHKTOM,
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bank He 3000B’s13auui noBigomisity KitieHra mpo He3ailficHeHHs 1e0eTyBaHHs IIOTOYHOTO PaxyHKY, a iHpopMallis po MPUYUHH, Yepe3 sKi
[Mpsimuit nebet He BinOyBcs, Moxe Oyt HagaHa barnkom KitieHTy Ha MMCHMOBHIA 3aUT OCTaHHBOTO;
1) mignucanuaM Binomocri, B skiit KiieHT Bka3ye HOMep CBOro IOTOYHOTO paxyHKY B Bbanky, KiieHT Hamae cBoo 3rojly Ha BUKOHAHHS
IIpsimoro mebery Ha ymoBax mporo myHKTy 6.3.1.8.2. 3rona Ha BukoHaHHs [Ipsmoro nebery He Moxe OyTH BinkimkaHa KitieHTOM, SKIIO
TUIBKY IHIIE HPSMO HE IepeJ0aueHo 3aKOHOIABCTBOM YKpainw. 3aificHeHHs bankom Ilpsimoro neGery He moTpedye IOZAaTKOBOTO
noroukeHHs 3 Kimienrom a6o orpnmanss Bix KitieHTa 10gaTKOBHX TOKYMEHTIB, B TOMY 9Hcii oopMiteHHsT KilieHTOM OKpeMHX ITaTiKHIX
IHCTPYKLil Ha eOeTOBUIA epeKas;
1) YMOBH IIbOTO IMMyHKTY 1110710 [Ipsimoro nedeTy ko JHUM YHHOM He BIUIMBAIOTH Ha iHIII mojoxeHHs Y /IbO OO mono 3aiiicuenns bankom
neGeToBOro nepekasy KOIITiB 3a 3rooto KimieHTa (JoroBipHOro CIMCaHH:), HE 3MIHIOIOTh Ta HE CKAaCOBYIOTh iX.
6.3.1.9. 3abe3meunTy OTPUMAaHHS CITiBPOOITHIUKAaMU CBOTX KapTOK BIIPOIOBXK 7 BaHKIBCHKUX JHIB 3 MOMEHTY 1X BHITYCKY, 3AiHCHEHHOTO
3rijgHo 3 1. 6.3.2.1 nporo Y/IBO HOO.
6.3.1.10. 3abe3meunTH BUILIATY 3apoOITHOT IUTATH Ta PO3PaxXyHKOBHX CYM IIPH 3BUTEHEHHI CIIBPOOITHUKIB Yepe3 ix PaxyHKH, BIIKpHTI
y banky 3 mMeroro BuKoHaHHS J[oroBopy 100 3apaxyBaHHs 3apoOiTHOI IUTAaTH Ta IHIINX BUIUIAT HA paxXyHKH CIIBPOOITHHKIB, Ta/abo depes
paxyHKH, BIIKPHTI B IHIMX OaHKax YkpaiHu.
6.3.1.11. V pasi HeoOXinHOCTI, 3a6e3meunty bank npuminienHsMu Ha Teputopii KitieHta 1t 06cayroByBaHHs #oro criiBpoOITHUKIB, a
y pasi yKJIagaHHs BiANOBIAHOTO JOTOBOPY, TAKOXK JJISI BCTAHOBJICHHS OaHKOMATIB 1 TepMiHATIB.
6.3.1.12. CmauyBatu banky koMiciiiHy BUHAropoIy 3a HafaHi MOCIyTd BiAMoBigHO 10 1. 6.4 msoro Y5O 100.
6.3.2. Bank 3000B’s13y€ThCS:
6.3.2.1. [lpotsarom 10 (mecsitr) baHKIBCHKUX THIB 3 JHS HAJAHHS TMOBHOTO MaKeTy HEOOXITHHUX JIOKYMEHTIB, BiJIIOBIJIHO JIO BUMOT
11.6.3.1.1 mporo Y/IBO OO, Binkpusatn PaxyHku criiBpoGiTHHKAM i BUITycKaTH [1aTiKHI KapTKY BiJIIOBIJHOTO TUITY 1 BHIY. J{aTOIO BIAKPHTTS
PaxyHky criiBpoOITHHKY € BiIIIOBiHA JaTa, BKa3aHa B JIoroBopi 3i CIiBpOOITHUKOM.
6.3.2.2. Tlicnst 3niiicHenHs Inentudikanii Ta Bepudikarii KOKHOTO CHiBpOOITHHMKA BIANOBITHO IO BMMOI YHHHOTO 3aKOHOJABCTBA
Ykpainu ykinagaty BignoBigHi JloroBopu 3i criiBpoOiTHHKOM, BCTaHOBJIEHOI y baHky ¢opmu, Ta BugaBaty [1naTixHi KapTKU CIIiBPOOITHHIKAM.
6.3.2.3. HamaBatu criBpoOitHukam - Jlepxkatemsm IInaTiXHHX KapTOK MOBHHIM KOMIUIEKC BaHKIBCHKHMX MOCIHYT, BiAMOBIAHO 10
ykinagenux Jloroopis Ta Tapudis banky, nirounx Ha gaTy 37iiiCHEHHS Omeparii.
6.3.2.4. TlpuiimMaTu exekTpoHHI BioMoCTi, 1[0 MiCTATH iHPOPMALIiIO PO CYyMHU 3apOOITHOI MUIATH Ta IHIIMX [UIATEXIB IS 3apaxyBaHHs
Ha BimkpuTi y banky PaxyHku chiBpoOITHHKIB/BIAKPHTI B IHIIMX OaHKaX YKpaiHM KapTKOBI paxyHKH CIIBPOOITHHKIB, IPOTATOM dacy,
BU3Ha4YEHOro baHKOM sIK onepaniitHui.
6.3.2.5. TlepeBipsiTu naHi exekTpoHHOI BizomocTi, orpumanoi Bin KiieHTta 1y1st moqanbIioro 3apaxyBaHHs KOIITIB HA BiAKpuTi y banky
PaxyHky criiBpoOITHUKIB/BIIKPUTI B iHIINX OaHKaxX YKpalHU KapTKOBI paXyHKH CIiBPOOITHHKIB.
6.3.2.6. 3a yMOBH NpaBHILHOTO CKJIagaHHS BiZoMocTi, HO3UTHBHOTO pe3ysbTaTy 1 NMEpeBipKH Ta 3apaxyBaHHS HEOOXiJHOI CyMH Ha
paxysok Bauky Bigmosiguo mo 1. 6.3.1.8 usoro YJIBO FOO, mpotsirom 7 (cemu) roauH omnepaiiifHoro dacy baHky 3 MOMEHTY 3apaxXyBaHHS
TPOIIOBUX KOIITIB HA paxyHOK baHKy, mepepaxyBaTy rpomIoBi KOIITH Ha BigkpuTi y banky PaxyHku criBpoOITHHKIB/BIOKPHUTI B iHIINX OaHKaX
Ykpainu KapTKOBiI paXyHKH CIiBPOOITHHUKIB, 3TIHO 3 JaHUMH, 110 3a3HaueHi KiientoMm y Bimomocri.
6.3.2.7. 3abe3meuyBaTi HaJaHHS CHiBPOOITHHKAM BHITHCOK 3a PaxyHkamu CHiBPOOITHHKIB BiAMOBIIHO 1O YHHHOTO 3aKOHOIABCTBA
VYkpainu.
6.3.3. KimienT Mae nipaBo:
6.3.3.1. lopyuatu banky, y pamkax il JloroBopy mo/10 3apaxyBaHHs 3apo0iTHOT TUIATH Ta IHIIUX BUILUIAT HA PAXYHKH CIiBPOOITHUKIB,
BiIKpHUTH PaxyHKH criBpoOiTHHKAM i BUITyCTHTH [1naTiXHI KapTKH.
6.3.3.2. CrmineHO 3 bankoM opranizoByBaTH Ha Teputopii KiieHta mepexy obOciyroByBanHs [LmaTiKHMX KapTOK, Yy TOMY YHCIHI
0aHKOMATIB 1 TEpMiHAIIB.
6.3.3.3. Kimonoratu nepen barnkom npo HagaHHs criBpoOiTHHKaM KitieHTa y3ropkeHOTo KpeAUTHOTO JiMiTy / oBepapadTy Ha PaxyHkn
CHiBpOOITHUKIB. YMOBH HaJaHHS Y3TOMKEHOTO KPETUTHOTO JIMITY / oBepApadTy BHU3HAYAIOTHCS OKPEMHMH JOTOBOpPaMH IPO HaTaHHS
KPETUTHOTO JIIMITY / oBepapadTy, 1110 yKIaJarThes Mixk baHkoM Ta criBpoOITHHKaMK Ha JifounX y baHky ymoBax.
6.3.3.4. Knonoratu nepex bankom npo npusynunenHs nii [Tnatixaoi kapTku criBpoOiTHHKA y pa3i MOpyLeHHs: HUM yMoB JloroBopy 3i
CMiBPOOITHUKOM, 30KpeMa NMpaBmiI KOPUCTYBaHHs [1aTiKHOIO KapTKOIO TOLIO.
6.3.4. bank mae mpago:
6.3.4.1. Bumaratu Big KiieHTa Hane:KHOTO BHKOHAHHsS 3000B’s13aHb 3a J[orOBOpOM 10O 3apaxyBaHHA 3apOOITHOI IJIaTH Ta 1HIIHX
BHIUIAT Ha paXyHKHU CHiBpOOITHHUKIB Ta CBOEYACHOTO HAJIaHHS TOKYMEHTIB, iepeabauerux M Y JIBO OO ta HeoOXigHUX It HOTO BUKOHAHHS.
6.3.4.2. ¥ pasi, sKmIo KiJbKicTs criBpoOiTHHKIB KitieHTa cknanae 50 4omoBik Ta Oinpllle, BUMaraTti HalaHHA i1eHTH(iKaiifHOT Ta iHmOoT
iH(pOopMaIIii po CcriBpoOITHHUKIB B ENEKTPOHHOMY BUIIISAI Y opMi, BcTaHOBIEHiH baHKOM.
6.3.4.3. He 3apaxoByBaTy rpouIoBi KomTH Ha BiAKpuTi B baHky PaxyHkn criiBpoOITHUKIB/BIIKPUTI B iHIIMX OaHKax YKpaiHH KapTKOBI
paxyHKH CITIiBPOOITHHKIB:
ey pasi BiicyTHOCTI BizomocTi B enekTpoHHiH GopMi, 0hopMIIeHOT HATIEIKHUM YHHOM;
e y pasi KO cyMa, 3a3HadeHa y BimomocTi, € OinbIimoro, Hix cyma, o Oynia 3apaxoBaHa Ha paxyHOK y baHky, abo y pa3i HemocTaTHOCTI
CyMH, HassBHOI Ha MOTOYHOMY paxyHKy Kirienta y banky, 3a3HaueHOMY Y BiamoBinHii BizomocTi, ans Bukonanss m.6.3.1.8.2 YIBO 100;
e ypasi He cruiatu abo CIJIATH y HETTIOBHOMY pO3Mipi BUHaropoau banky;
ey pasi He HamaHHs baHKy MiATBEpHKEHHS CIUIATH MOJATKIB i3 3apo0iTHOT IIaTh Ta/abo i3 po3paxXyHKOBHX CyM IPH 3BUIBHEHHI y po3Mipax,
BU3HAYEHHX 3aKOHOJABCTBOM YKpaiHU.
6.3.4.4. OrpumyBatu y Kitienra ycio iHdopmariiro, HeoOXiJHY IJIst IKICHOTO 00CITyrOBYBaHHS HOTO CHIBPOOITHHKIB.
6.3.4.5. [IpusynuauTH Aito [1naTi>kHOT KapTKU CHiBpOOITHHUKA Y pa3i MOPYIIEHHs OCTaHHIM YMOB JloroBopy, 1o yKiagaeHui Mixk bankom
Ta CHiBPOOITHUKOM.
6.3.4.6. OTpuMyBaTu IIaTy 3a HaJaHHs MOCIyr 3a JIoroBOpoM ILI0/0 3apaxyBaHHs 3apoOiTHOI IUIAaTH Ta iHIIMX BHUIUIAT HA PaXyHKH
CMiBPOOITHHUKIB.
6.3.4.7. TniniroBati 3akputTss PaxyHKy CHiBpoOiTHHKAa y pa3i, SKIIO NPOTAroM 3 (TPhOX) MICsLiB 3 JaTH BIIKPUTTS PaxyHKy
criBpoOITHHKA KapTKa, BUITYIIEHA JIO IFOTO PAXYHKY, He OyJla OTpUMaHa CIliBpOOITHUKOM Ta/ab0 Ha PaxyHOK cIiBpoOiTHHKA HE 3apaXx0ByBalach
3apo0iTHa I1aTa.
6.4. Po3paxynku banka ta Kiienra:
6.4.1. KitieHT miepepaxoBye TPOLIOBI KOIITH, MPU3HAYCHI I BUIUIAT CIIBPOOITHHKAM, CAMOCTIHHO 3 PaxyHKY, BIIKPUTOTO B iHIIOMY
GaHKy, abo LIIIXOM HaJaHHS BaHKy mpaBa Ta 3roau Ha jaeGeTyBaHHS IMOTOYHOrO paxyHKy KiieHra, Bigkpurtoro B baHKy, B HOpSIKY Ta Ha
yMoOBaX, BU3HaueHux B 11.6.3.1.8 Y IO 100.
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6.4.2. Tlnata 3a oOciyroByBaHHsI (KOMICis 3a IepepaxyBaHHsI KOIITIB Ha PaxyHKH crliBpoOITHHKIB) BU3HAa4a€eThCs 3riano 3 Tapudamu ta
JloroBopam# 110710 3apaxyBaHHs 3apOOIiTHOT IIATH Ta IHIIMX BUIUIAT HAa paxyHKH cliBpoOiTHUKIB. [InaTa 3a 00cnyroByBaHHs IepepaxoBy€eThCS
Ha paxyHOK y bamky, 3asHaueHuii y 3asBi Ha HajaHHS IIOCIYr WIOAO 3apaxyBaHHS 3apoOITHOI IUIATH Ta IHIIMX BUIDIAT Ha PaXyHKU
CHiBpPOOITHUKIB, OKPEMOIO CYMOIO OTHOYACHO 3 TIepepaxyBaHHIM KOIITIB, IPU3HAUYEHHX JUIS 3apaxyBaHHs Ha PaxyHKH CIiBpOOITHHKIB.

6.5. BignosigansHicTs banka ta Kiienra:

6.5.1. bank He Hece BiAIIOBIJAIBHOCTI 32 3aTPUMKY 3apaxyBaHHS IPOLIOBHX KOIITIB Ha PaXyHKH CIiBPOOITHHUKIB, SIKIIO 3aTpUMKa Oyia
BUKJIMKaHA HECBOEYACHUM MOBIIOMIICHHSAM Tpo 3MiHM 3riaHO 3 mm. 6.3.1.1-6.3.1.5 uporo YJIBO OO, HecBoeuacHHM abo0 X HEMOBHHM —
BukoHauHsM Kimierrowm mm. 6.3.1.6 —6.3.1.8 rieoro YIBO 100.

6.5.2. Bank He Hece BiMOBIJANbHICTh 3a CyNEpedYKH i PO30DKHOCTI, [0 BHHUKAIOTh MiK KiieHTOM Ta chiBpoOiTHHKamMH, y BCiX
BUIIAJIKaX, KOJU TaKi Cyepedky 1 po301KHOCTI He CTOCYIOThCS IpeaMeTy JloroBopy 111010 3apaxyBaHHS 3apOOITHOT IJIATH Ta 1HIIMX BUIUIAT Ha
PaxyHKH CIIBPOOITHHKIB MiIIPHEMCTBA.

6.5.3. 3a HeBHKOHAHHS a00 HEeHAJIC)KHE BUKOHAHHS 3000B's13aHb 32 JJoroBOpOM 1010 3apaxyBaHHs 3apO0iTHOT IUIATH Ta IHIINX BHUILIAT
Ha PaxyHKH cHiBpoOiTHHKIB CTOPOHM HECYTh BiIIOBIJaIBHICTH 3TiAHO 3 YUHHUM 3aKOHOJaBCTBOM YKpainu Ta ymoBamu Y /15O FOO.

6.5.4. O6unBi CTOpoHHM HEeCcyTh BIANIOBINANBHICTH 3a JOTPUMAaHHS KOMEpIIHHOI TaeMHHUII Ta iH(opMariifHy Oe3nmeKy cucTeMH
00cyroByBaHHsl BIacHUKIB IImaTikHUX KapTok. 3000B'si3aHHS KOH(DIACHIIHHOCTI 30epiraloTh CBOIO CHJIY IICJISl 3aKiHYCHHsS TEpMiHY il
JloroBopy 110710 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIIUX BUILIAT HA paXyHKHU CHIBPOOITHUKIB MiAIPHUEMCTBA IPOTATOM HACTYIHUX IT'SITH POKIB.
Texuiuni 3aco6u banky, nporpamue 3abe3neucHHs, [1naTixHI KapTKH - € BIacHicTIO baHKy.

PO3 11 7. BAKOPUCTAHHSA EJIEKTPOHHUX ITIATI)KHUX 3ACOBIB Y TOPI'OBIi I CEPBICHII MEPEXI
(ona /lozoeopie npo 6uKOpUCMAHHA eIeKMPOHHUX RAAMINCHUX 3AC00I8 y MOP2osill i cepeicHiil mepedici, yKNadenux 6i0nosiono 0o ybozo
YA5O 100 nue nizniwe 31.12.2021 poky)

Omnepauii 1010 BUKOPUCTAHHSA EJIEKTPOHHUX IUIATDKHHUX 3ac00iB y TOProOBifl 1 cepBicHIM Mepeki 3IiMCHIOIOTbCS Ha MiAcTaBi
yknaneHoro Mk bankowm i Kiienrom J[oroBopy Ipo BHKOpPHCTaHHS €NEKTPOHHMX IUIATIXHHUX 3acO0IB y TOPTOBIH 1 CepBIiCHIM Mepexi, SKui
YKJIAa€Thes IULIXOM oopMiIeHHs 3asiBH PO BUKOPHUCTAHHS €JIEKTPOHHMX IUIATLKHHUX 3ac00iB Y TOProBiif i cepBicHiil Mepexi (JJogaTok 6 1o
poro Y 15O K0O), BiamosinHo 1o ymoB 1poro Y150 H0O.

7.1. 3arayibHi YMOBH BUKOPHCTAHHS €JICKTPOHHUX IUIATIXKHUX 3aCO0IB y TOPTOBIH 1 CepBiCHIH Mepexi.

7.1.1. Leit po3ain peryiroe opsaok B3aemonii Mixk bankowm 1 KimieHToM, y paMkax sSKoro:

7.1.1.1. Kimient Oepe Ha cebe 3000B'i3aHHA NMpUAMATH A0 OIUIATH CJCKTPOHHI IUIATIXHI 3acOOM MEBHOI IJIATDKHOI CHCTEMH 3
JIOTPUMAaHHAM 11 IpaBWII A 3AiHCHEHHA po3paxyHKiB Mk Kmienrom Tta [epxatemsimu (KopucryBayamu) eIeKTpOHHHX IUIATLKHUX 3ac00iB
(mami — «/lepxareni» abo «KopucryBadi») mpu oriati ToBapis, poOiT abo mocimyr. HaliMeHyBaHHS IUIATIXKHUX CHUCTEM, €JEKTPOHHI TUIATIKHI
3aco0H SIKMX IPUHMAIOThCsl KilieHTOM 10 OIutaTy, THITH eeKTPOHHUX IUIATDKHUX 3ac00iB Ta KOMICIS 3a HaJaHHs TaKUX IOCIYT BKa3aHi y 3asBi
PO BUKOPHCTAHHS €IEKTPOHHUX IUIATIKHUX 3aCO0IB y TOPToBiH i cepBicHIH Mepesxi. BusHaueHHs 03HaK ImaTiKHOCTI ENeKTpOHHUX IUIaTiHNIX
3ac00iB HaBeJIeHO y 3asiBi PO BUKOPHCTAHHS eJIEKTPOHHUX IUIATIXHUX 3ac00iB y TOPTOBiH 1 CepBiCHINA Mepexi.

7.1.1.2. bank Oepe Ha cebOe 3000B's3aHHS 3/IMCHIOBATH TEXHOJIOTIYHE 1 iH(poOpMamniiiHe oOciyroByBaHHs KiieHTa i mpoBeneHHs
PO3paxyHKiB 3 HUM 3a OIEpallisIMA OIUIaTH TOBapiB, poOiT, mociyr, ski 3aiicHeHi Mk Kiientom Ta KopucTyBadamu 3 BHKOPHCTaHHSIM
CJIEKTPOHHUX IUIATIKHUAX 3aC001B.

7.1.2. Kient y 3asBi mpo BUKOPHUCTAHHS ENCKTPOHHHUX IUIATDKHUX 3aCO0IB y TOProBiil i CepBICHIA Mepexi Moxke o0paTé OIHY i3
3a3HaYCHUX B OMY ITYHKTI YMOB BUKOPHCTaHHS 0OJNaIHAHHA, HEOOXIIHOTO Ui 0OCIYroBYyBaHHS OIEpAIliil OIUIaTH TOBApiB, POOIT, HOCIYT 3
BHUKOPUCTaHHSM €JIEKTPOHHHX IUIaTiXHUX 3ac00iB ([Tnatixuuii npuctpii, POS-Tepminan):

7.1.2.1. O6cmyroByBaHHS ONepaliil OIIaT# TOBapiB, poOiT, IIOCIYT 3 BUKOPUCTAHHAM €JIEKTPOHHUX IUIATDKHUX 3aC00IB 3a JOIIOMOT0I0
obnanuanns (Ilnatixuuii npuctpiid, POS-tepminan), sike bank nepenae KiieHTy y THM4acoBe BiJnoBigagbHe OE3KOIITOBHE KOPUCTYBAHHS Ha
TepMiH 1ii JIoroBopy npo BUKOPHUCTaHHS €IEKTPOHHUX IUTATKHUX 3ac00iB y TOProBii i cepBicHii Mepexi. O0naaHaHHS NepeaacThCs 32 aKTOM
npuiiomy-niepenadi (Jomarok 6.1 no YABO FOO) y TexHIUHO CipaBHOMY CTaHi 1 MICIs pO3ipBaHHS OTOBOPY, MOBUHHO OyTH MOBEPHYTO IO
Banky 3a akTom npuitomy-niepenadi (Jomarok 6.2. mo YIBO I00) nHe mizHime 5 ('str) baHKiBChKUX AHIB MicIs pO3ipBaHHS TOTOBOPY 3TiTHO
3 ymoBamu, onrcannMu y Jonatky 6.2 mo YBO 10O0. Ilepenaya maifHa TpeTiM oco6am 3a00pOHSIETHCS.

7.1.2.2. O6cnyroByBaHHS OTIEpalliil OTIATH TOBApPiB, POOIT, IIOCIYT 3 BUKOPUCTAHHSAM €JIEKTPOHHHX IDIATHKHUX 3aC001B 3a JOMOMOTOI0
HporpaMHoOro 3abe3neueHHsl, ke BCTaHoBIoe bank, Ha o6naxHanus ([Tnarixauii npuctpiid, POS-tepminan), ske npundaHo KirieHToM 3a yMOBH
noropkeHHs 3 ExBaiipoM, a Takok 3a yMOBH BiIMOBIHOCTI TAKOTO O0JaTHAHHS TEXHIYHUM ((PYHKI[IOHATBHUM) BUMOTaM 1 BUMOTaM Oe3MeKH,
SIKi BCTAaHOBJIFOIOTBCS JUTsl TaKoro obnasHaHHs EkBaiipoM, MpOIIeCHHI0BOIO YCTAHOBOIO Ta IUIATIKHOIO OpPraHi3alli€lo IIATiKHOT CHCTEMH.

7.1.3. ABropu3auis (mpouenypa OTpUMaHHS TO3BOJY Ha NPOBEICHHS olepaliil omiaTh ToBapiB, poOiT, MOCIyr 3 BHKOPHCTAHHSIM
eNeKTPOHHHX TIUIATOKHEX —3aco6iB)  3aiiicHioethes  IIponecnurosum  Llentpom AKI[IOHEPHOI'O TOBAPHCTBA  «IIEPIINIA
VKPAIHCHKUI MDKHAPOIHUIA BAHK» (nani - ITL] AT «ITYMBb»).

7.1.4. Tlepeka3 mixx bankowm i KirienToM 32 onepamisiMi 3 BAKOPHCTaHHSIM €IEKTPOHHUX TUIATIKHHUX 3ac00iB, 3MIHCHEHUX Pe3UACHTaMU
1 Hepe3HnIeHTaMH Ha TepUTOpii YKpaiHu, 3MIHCHIOETBCS BUKIIOYHO Y TPUBHIX Y MOPSAAKY, BcTaHoBIeHOMY uM Y JIBO FOO.

7.2. IlpaBa Ta 00OB'I3KU CTOPIH.

7.2.1. bank Mae mpago:

7.2.1.1. KonrpomnroBatn noTpuManHs nepconanoM Kiienra nonoxens 1poro ¥I5O OO, JloroBopy npo BUKOPHUCTAHHS €IEKTPOHHHUX
IUIATDKHKUX 3aC00iB Y TOProB.iil i cepBicHiN Mepexi Ta BiamoBigHuxX Jlo#aTKiB 10 HHOTO.

7.2.1.2. Bumararu Big KiienTa gitkoro norpumanss [Topsiiky poOOTH 3 eIeKTpOHHUMH IUIAaTKHUMH 3acobamu (Joxatok 2 o 3asiBu
PO BUKOPHCTAHHS EJIEKTPOHHUX IUIATIKHUX 3aC00IB Y TOProBill Ta cepBicHii Mepexi), [HeTpykii mpo 3axoam Ge3meku mpu 00CIyroByBaHHI
SJIEKTPOHHUX IUTATDKHUX 3ac00iB (JJomaTok 3 1o 3asBu PO BUKOPHUCTAHHS €IEKTPOHHHX IUIATIKHUX 3ac001B y TOPTOBiH Ta CepBIiCHIi Mepexi)
ta [HCTpyKLii Mo KopuctyBanHiO POS-TepmMinanom (noxaerscs 1o POS-TepmiHaia).

7.2.1.3. He crmarut Kimienty Oyap-sKy HeIilicHY omeparito, 10 BU3HAHA TaKOIO BIATIOBIIHO IO ONEpAIiiHIX MPaBUII MIXXHAPOIHUX
riatkHux cucteM VISA International i MasterCard Worldwide i mpoBeneHoro bankom posciigyBanHs. DakT nepekasdy IpOIIOBUX KOIITIB
Bankom Ha kopucth Kiienra (Ha migcTasi npuitasToro Bia KiieHTa eeKTpOHHOTO 3BiTY) He € 0e3yMOBHMM BU3HAHHSIM JiHCHOCTI omeparii.

7.2.1.4. Y pa3i orpuManHs iH$opMallii mpo 34iHCHEHHS MaxpaiChbKUX ONepariil eeKTPOHHUMH IUIaTIKHEMHE 3aC00aMH1 y TOProBii Toui
KuienTa, baHk Mae mpaBo 3aTpUMaTH OILUIATY Oleparliii, MpoBeneHUX y Mepexi KitieHTa, Ha TepMiH nepeBipku qaHoi iHpopMmalii, ane He Oinbie
180 mi6 3 MOMeHTY 3milicHEHHS omeparii. SIKIo cyMu 3a IUMH OmiepalisiMu Oyiu 3apaxoBaHi Ha paxyHoK KiieHTa panime, bank Mae mpaBo
yTPUMATH Ili CyMH 3 MOTOYHHX IUIATEXiB Ha KopucTh KiieHTa, 30kpema nuisixom JleberoBoro mepekasy (JloroipHoro crnucanHs). SIkiio
iHpopMaIlis Tpo maxpaiickki omepamii Oyae MiATBEpIKEHa NOKYMEHTalbHO, TO baHk He ommauye KimieHTy mi omepamii y BHUIIaakax,
repea0aueHUX TpaBHIAMH BIAMOBIAHOI MIXHApOJHOI IUIATDKHOI CHUCTEMH, HANABIIM MPU IbOMY KOMIl JOKYMEHTIB, IO CBiT4aTh IPO
npaBoMOYHicTh HecriatH Liei cymu KoprcryBauem (6aHKOM-EMITEHTOM, IUIATIKHOIO CHCTEMOI0) a00 Mpo 3IiHCHEHHS BiIIKOAYBaHHS CYyM Ha
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kopucTh KoprcryBaua (6aHKOM-EMITEHTOM, IUIATDKHOIO cucTemoro). [Hakiie Bank npotsarom 5 (m'situ) BaHKIBCbKUX AHIB IMTiCIsl 3aKiHUCHHS
posciigyBanHs BigmkogoBye KilieHTy 3aTpumaHi CymH.

7.2.1.5. Y pasi neBumnaru Kiiearom banky cym, nepenbadenux . 7.2.4.4 nporo Y/IBO 0O, yrpumaru BkazaHi CyMH i3 3aralbHOI CyMU
TPOIIOBHX KOIITIB, IO MiUISTAIOTh NepepaxyBaHHio KitieHTy.

7.2.1.6. Po3minryBaTtn cBoi pexiamMHO-iH(opMaIiifHi MaTepiaay o0 poOOTH 3 eNEKTPOHHIMH IUIATDHKHIMH 3aC00aMH y TOPTOBHX 1
cepBicHHX To4kax Kitienra.

7.2.1.7. 3amiHrOBaTH Ha CBiii po3cya 003 JHAHHS, IPOrPaMHe 3a0e3MeUeHHsI, 1110 BUKOPHCTOBYETHCS ISl aBTOPHU3aLlil onepariii oruiatu
TOBapiB, poOIT, MOCIYT, AKi 3AiHICHEH] 3 BUKOPHCTAHHAM €JIEKTPOHHUX IUIATKHUX 3ac00iB.

7.2.1.8. Ha orpumanus komiciii Big Kiienrta y po3mipi i mopsiaxy, siki nependadesi M Y5O FOO.

7.2.1.9. Ha crtpok, BU3HAuCHHWil MpaBHJIaMH IUIATDKHOI CHCTEMHM, 3yNMHHTH HajdaHHs mociyr Kiienty ta/a6o Buiyuwtn Ilnatixsi
TIPUCTPOI AJIst 0OCITyTOBYBaHHS €JIEKTPOHHUX IUIATIXXHUX 3ac00iB (Y BUIAKY, SIKIIO 0OCITyrOBYBaHHS OIEpaliil OIIaTH TOBapiB, POOIT, IO CIyT
3 BUKOPHUCTAHHIM €ICKTPOHHUX IUIATIKHHUX 3ac00iB 3MIHCHIOETBCA 3a jomoMororo obmamHanas ([Inatixauii mpuctpiii, POS-Tepminan), ske
HamaHo bankom), Ta/abo Bimkmrountu [lmaTikHi mpucTpoi Ans 0OCIYroBYBaHHS ENEKTPOHHHUX IUIATDKHUX 3aco0iB Bil 0OCIyroByBaHHS,
MIPUIMHATH TATPUMKY HporpaMHOro 3abesmedeHHs (y BHIIAAKY, SKIOIO OOCIYrOBYBaHHS OIepamliii OIulaTH TOBapiB, poOiT, MOCIyT 3
BUKOPHCTaHHSAM €JIEKTPOHHMX IUIaTLKHUX 3ac00iB 3IiMCHIOETHCS 3a momomoroio obmagHanHs (Ilnatixauii mpuctpiid, POS-tepminan), sxe
Hamano Kiienrom) i posipsaru meit [lorosip y pasi HempaBomipHOro abo HemepexbadeHoro nuMm ¥YJIBO OO Buxopucranns Kiientom un
TPEThOI0 0CcO00I0 ENEeKTPOHHUX IUIATDKHUX 3aco0iB abo iX peKBi3WTIB, oOnmamHaHHS, HamaHoro bankom KimieHTy mms oOciyroByBaHHS
CJICKTPOHHUX TUIATIXHUAX 3aC00iB, Ta B IHIIUX BHIAAKAX, ycTaHoBIeHHUX 1M Y JIBO F00.

7.2.1.10. 3ynunutu HagaunHs mociayr KiieHTy y BHmaaky BHXoay i3 pobodoro crany oGmamuanus (Ilmatixuuit mpuctpiit, POS-
TepMiHan), sike npuadano Kimientom.

7.2.1.11. TlpuitHATH pillIeHHS PO 3yNuHEHHs 3aiticHeHHs ExBaiipunry KilieHTOM TakoX 1 B iHIIMX BUIAIKaX, YCTAHOBICHHUX MPaBHIaAMHU
TUIATIKHOI crcTeMu Ta/abo ymoBamu 1poro Y IO FOO.

7.2.2. bank 3000B's13aHHI1:

7.2.2.1. 3abe3neuntn KiieHTa BHTpaTHHMH 1 peKiamMHO-iH(OpMaIiiHUMH MaTepianamy, siKi HeoOXimHi Ay 3AiHCHEHHs omeparii 3
BUKOPHCTaHHAM €JICKTPOHHMX IUIATLKHUX 3aco0iB. 3abesneuntn KitieHTa oOnmagHaHHSIM, sSKe HEOOXiJHE Ui 3iMCHEHHS omepamiii 3
BHUKOPUCTAHHAM €JICKTPOHHHX IUIATLKHUX 3aC00iB, AKIIO 00CTyroByBaHHS OIepalliil 3A1HCHIOEThCA BiamoBiaHo 1o 1. 7.1.2.1 mporo Y50 10O.

7.2.2.2. Y pa3i nonoMku obnagHauHs, nepeaanoro Kiienrty Biamosiguo mo m. 7.1.2.1, mpoBoautu peMoHT abo 3aminy. SIKIo BKa3aHa
monoMKa BinOynacs 3 BuHH KiienTa, KilieHT BiAIKOZOBYE BapTiCTh PEMOHTY/3aMiHH 001 JHAHHS.

7.2.2.3. TIpoBectu HaByaHHs iepconany Kirienra npasinaM obciyroByBanHs JlepxkaTesiB eNeKTPOHHHUX MIATDHKHUX 3aC00iB, IpaBUiamM
NPUHOMY €JIeKTPOHHHX IUIaTDKHHUX 3ac00iB, 3axo/aM Oe3leKH Ta iH. 3TiAHO 3 MOJOXKEHHSAMH Ta iHcTpykuismu (Jomarok 2 Ta Jomatok 3 1o
3asBM PO BUKOPHCTAaHHS €JIEKTPOHHHX IUIATDKHUX 3aC00iB Y TOProBiil Ta cepBicHIM Mepexi ) micis Joro Hajxatu chiBpoOitHukam KitienTa
JKypHain npoBeseHHs! HaBUaHHS JUTsl PO3IHCY PO MPOXOKEHHS HaBUaHHSL.

7.2.2.4. 3nilicHIoBaTH 00CITyrOBYBaHHS 1 HIITPHUMKY Y poO0odOMy cTaHi eekTpoHHUX POS-TepMiHaliB, BcTaHOBIEHUX baHKOM y MicIpix
peamnizamii ToBapis i nociyr Kiienra, BigmosinHo go m. 7.1.2.1.

7.2.2.5. Ha Bumory KuieHra BiABiAyBaTH i KOHCYJbTyBaTd mepcoHan KiieHTa 3 ycix MHTaHb, SIKi CTOCYIOTBCS OOCITyrOBYBaHHS
JeprkaTemniB eIeKTpOHHUX IUIATIKHUX 3ac00iB 1 HABYAaTH HOBHX cHiBpoOiTHHKIB KitieHTa.

7.2.2.6. Heraiino mosigomisati KiieHTa i mpaBOOXOPOHHI OpraHd mpo yci OOCTaBHHHM, II0 MOXKHA PO3TILIIATH SIK MPOTHIIPABHY
JISUTBHICTH 3 BUKOPHUCTAHHS €IEKTPOHHHX IUIaTDKHUX 3ac00iB y TOproBux Toukax Kiienra.

7.2.2.7.Y pa3i oTpUMaHHs 3BOPOTHOTO IUIATEXy 3a TPaH3aKLisIMH, IIO NMPOHIUH y ToproBux Toukax Kiienta, bank 3000B's3aHuit
Hajaty KiieHTy migTBep/kyrodi JOKyMeHTH (3aBipeHa BiamoBinansHOI0 ocoboro banky komist 3Bity MIIC MasterCard Worldwide «ECCF
Financial Transaction Report» a6o 3sity MIIC VISA International «Sales Draft Chargeback’s», onepsxanoro bankoM Bij BiAoBiqHOT IIATIKHOT
cuctemu depe3 1L AT «ITYMB» a6o ITI] AT «<BAHK KPEJJUT THITIPO»).

7.2.2.8. 3abe3neunTy omepaniiiHy CyMiCHICTh (Y TOMY YHCII TEXHIYHY CYMICHICTB) MK TUIATDKHAMH CHCTEMaMH MicIs yKJIaJaHHS
noroBopiB 3 [ImaTihkHUMH OpraHi3amisMi IUIATIKHIX CUCTEM a00 BIIACHUKAaMU €JIEKTPOHHUX €KBAHPHUHTOBUX MEPEK.

7.2.2.9. 3a0e3neun Ty MpOBeICHHS INATHKHUX OTepalliil HalOUIBII Oe3MeYHIM CIIOCOOOM IS BiIIIOBITHOTO €NEKTPOHHOTO IUIaTKHOTO
3aco0y.

7.2.2.10. Po3ryisigatd CKaprd MIOJ0 IUIATIXHUX OMEpaIliif, sKi OMPOTECTOBYIOTHCS KOPHCTYBaueM, eMiTeHToM abo IlmaTixkHOMO
OpraHi3ali€ro miaTiHo1 CUCTEMH, y CIoci0 1 CTPOKH, epedaveHi 3aKOHOJABCTBOM Y KpailHH 1 MpaBUIIaMHU TUIATIXKHOT CHCTEMHU.

7.2.2.11. Bauk He Mae npaBo 30008’ s3yBatu Kiienta Bumaratu Bifg Kopucrysaua BBenenns [1IH kony sik 3aco0y ineHTHDiKaIlil, SKIITO
e He mependavyeHo MpaBWIaMH IUIATDKHOI CHCTEMH Ta/ab0 yMOBaMH BHKOPHCTAaHHS €JEKTPOHHOTO IUIATIXHOTO 3ac0o0y, YCTAaHOBJIEHOTO
€MITEeHTOM.

7.2.3. KitieHT Mae npaBo:

7.2.3.1. BUKOpuCTOBYBaTH Ha yMOBaX, BU3HAUEHHX B 3asBi PO BUKOPHCTAHHS €IEKTPOHHHUX IUIATIKHUX 3aC00iB Y TOPTOBIH 1 cepBiCHIN
Mepexi BiamosigHo mo m. 7.1.2 YJIBO OO, obnamHanHs, 110 BcTaHOBIeHe baHKOM y MicIpsix peanmisarii ToBapiB i mocnyr Kiienra, mmst
obciyroByBaHHs JlepkaTeriB €IeKTPOHHMX IUIATIXXHUX 3aC00IB IUIATIXKHUX CHCTEM, BKa3aHHMX y JAojatky 1 mo J[oroBopy mpo BUKOPHCTaHHS
SJISKTPOHHUX IUIATIXKHUX 3aCO0IB y TOPToOBil 1 CepBiCHIN Mepexi.

7.2.3.2. Bumaratu Bij BaHky 3a0e3mneueHHs CBO€YacHOI oruiaTu omepauiii 3rigHo 3 m. 7.4.1 mporo YBO IO, mo mpoiinui 3a
SJIEKTPOHHUMH IUIATDKHUMU 3acobamu y Mepexi KiienTa 3a ymoBu norpumanns Kiienrom m. 7.2.4.1 nporo YIBO 10O0.

7.2.3.3. OmepxyBaty OE3KOIITOBHI MOCIYTH KOHCYJIBTAHTIB 31 BCIX MHTaHb, IO WIKABIATH, Y 3B'I3KY 3 BUKOHAHHAM Iiboro Y JIBO 0O
Ta JIoroBopy mpo BUKOPHCTAHHS €JIEKTPOHHUX IUIATIKHIX 3ac00iB y TOProBil 1 cepBicHIN Mepexi 3a Tele(pOHAMH III0J000BOT M ATPUMKH.

7.2.3.4. BinmoBuTHCS Bif 3IIMCHEHHS IUIATDKHOI oOIepamii 3 BHKOPHUCTAHHAM EJIEKTPOHHOTO IDIATIKHOTO 3acol0y y MOpSIKY,
BctaHoBiieHOMy M Y JIBO 10O, y pasi:

- 3aKiHYCHHsI TEPMIHY [l eIEeKTPOHHOIO IUIATIXXHOTO 3ac00Y, SKII0 HeMae HeoOXiJHUX 03HaK HOro MIaTiKHOCTI, TOIIO;
- HEBIINOBITHOCTI M)XK MIIIIMCOM Ha eJIEKTPOHHOMY IUIAaTIKHOMY 3ac00i Ta MiAMKCOM Ha ManepoBOMy TOKYMEHTI, IKHi 0(OpMIIEThCS
3a pesyspTaTaMu onepailii, abo HenpasuibHOro BBeneHHs [11H;

- BIIMOBHM KOPHCTYBa4a HaJIaTH JOKYMEHT, 10 ineHTH(iKye iforo ocoly, y BUMajakax, nepeadadyeHnx 3aKOHOJaBCTBOM YKpaiHu, abo
SKIO OYJI0 BUSBJICHO, 110 0c00a HE Ma€e MpaBa BUKOPUCTOBYBATH ENEKTPpOHHUI MIaTiXHUI 3aci0;

- HEMO>KJIMBOCTI BUKOHAHHS aBTOpHU3aLlil y 3B'I3Ky 3 TEXHIYHUMH NPHYUHAMH;

- BIICYTHOCTI TIJIIIICY Ha €IEKTPOHHOMY IUTaTIKHOMY 3ac00i, SKIIO 1Ie TTepe0adeHo paBuiIaMH IDIaTiKHOT CHCTEMH;

- OTPUMAaHHS HETaTHBHOTO KOy aBTOPH3aLlil Bi/l eMiTEHTa €IEeKTPOHHOTO IUIATIKHOTO 3aC00Y.

7.2.4. KnieHT 3000B's13aHUIA:
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7.2.4.1. loTpuMyBaTUCh TPaBUII 3AIHCHEHHS IUIATKHOT omepailii 3 BUKOPUCTAHHSIM €IEKTPOHHOTO IUIATKHOTO 3aco0y Ta MpOoLenyp
6e3mneku, o BctaHoBjeHi nmojoxeHHsMu uporo Y JIBO F0O i Iopsaxy po6oTu 3 enekTpoHHUMH MIaThKHUME 3acobamu ([JoxaTtok 2 mo 3asBu
PO BUKOPHCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOProBiif Ta cepBicHIN Mepeiki), a TAKOK BUKOHYBAaTH BUMOTH I[HCTpyKuii mpo 3axoan
6esnexn ([lomatox 3 mo 3asBHM Ipo BHKOPHCTaHHS €IEKTPOHHMX IUIATDKHUX 3ac00iB y TOPTroBid Ta cepBicHI Mepexi), IHCTpykmii mo
xopucryBaaHi0 POS-Tepminanom (momaerscs no POS-TepMinana) Ta iHIMX IHCTPYKTHBHHUX MaTepialiB, 0 HanaloThCst baHkoM.

7.2.4.2. TlpuiiMaTn eleKTPOHHI IUIATXKHI 3acO0M TpH OIUIaTi TOBapiB, podiT abo mociyr JlepKaTeasiMu, BUKOPHUCTOBYIOUHN Ti K caMi
L[iHH, 110 1 IPH OIIJIATi TOTIBKOBUMH I'POILIOBUMH KOILTAMHU.

7.2.4.3. He po36uBatu BapTicTh OAHI€I MOKymku abo mocayrd 3 ohopMIIeHHSM ABOX abo Oinmblie omepaiiii 3 BHKOPHCTaHHSIM
€JIEKTPOHHOTO IUIATIXKHOTO 3aco0y (abo mpuiiMaTy aJbTepHATUBHY YaCTKOBY OIUIATY IHIIMMH 3aCO0aMU IJIATEXKY).

7.2.4.4. Tlpotsirom 2 (ABOX) poOOYHX HIB 3 MOMEHTY OTPUMAaHHs MHCbMOBOTO MOBiZOMJIEHHs Bifg BaHKy BimmikomoByBaté baHKy
HACTYIHI KOIITH:

- cyMH, iKi Oynmu crmcasi 3 baHKy 3a po3mopsyDKeHHSIM IUIaTDKHUX cucteM Visa International i MasterCard Worldwide, 6aHkiB-
eMiTeHTIB abo 3a 3asBaMu Jlep>kaTelniB eleKTPOHHUX IUIaTKHNX 3aco0iB Visa International i MasterCard Worldwide, emitoBanux bankom, 3a
orepalisaMy, 1o 37HCHEeHI Yy Topro.ii Toumi KitieHTa 3 BUKOPHCTaHHSAM €IEKTPOHHUX IUIATiXHUX 3aco0iB Visa International i MasterCard
Worldwide, Bkirovatoun i cymu CripHHX TpaHCaKI[iid, OCKap)KeHHX OaHKaMH-eMITEHTaMH i cliucaHuX 3 baHky mmatikHOI0 cucteMoro Visa
International i MasterCard Worldwide, a Takox — cymu koMiciit Ta mrpadiB HaknageHux i cnucanux 3 banky MIIC Visa International i
MasterCard Worldwide. ITpu ibomy Bank Hagae KiieHTy miaTBepIKyI0di JOKYMEHTH, IPEACTABJICHI JaHOIO IIATIHKHOIO CHCTEMOIO 1 3aBipeHi
BiJIMIOBiAaBbHOI0 0C00010 OaHKY;

- CyMH ollepaii, ki Oy IpoBesieHi 3 MOPYIIEHHSM MOJI0KEeHb IIbOTO PO3LTy, BHACIIIOK Yoro bankoM Oyim noHeceHi 30uTku, 10
3'ICYBaHHS yCiX 0OCTaBHH 3a TAaKMMH OIIepallisiMH;

- CyMH 3a ollepamnisiMy, 3apaxoBaHHMH bankoM Ha paxyHok KiieHTa, ajie miJo3proIOThCs K IIaxpaichKi, BigMoBigHO 1o m. 7.2.4.1
uporo Y5O I00;

- CyMH 3BOPOTHHX IUIaTEXIB 32 TPaH3aKIisIMHU, 3AIHCHEHHX y TOproBiii Touwi KimieHTa, a Tako)X KOMIIEHCALII0 BUTPAT, IIOHECCHUX
BankoM y 3B'3Ky 3 00poOKOIO TpaH3aKLii 3BOPOTHOTO IUIATEXY 3a KOXKEH BHUIIAZOK 3BOPOTHOTO IDIATEKY, Y po3Mipi 7 momapis CIIA B
eKBiBaJIEHT1 y TpuBHI 32 Kypcom HBY Ha nens omary;

- CyMH KOMITEHcaIiil komiciid Ta mrpadis, HakmaneHux ta cnucanux 3 banky [ AT «I[IYMBb» 3a posnopsmxennsm MIIC Visa
International i MasterCard Worldwide, uepe3 nepeBuiieHHs y Toprosiii Touni KitieHTa JOIycTUMOTO PiBHSI 3BOPOTHHX ILIATEXKIB;

- iHmIi 30MTKH Ta BUTPATH, sIKi 3anofisiHi banky HenpaBoMipaumu fissmu Kotienra.

7.2.4.5. Tlpn npoBesieHHI TOJIOCOBOI aBTOpHU3aLil oJepKaTi KoJ aBropu3anii y nporecuaropomy eHTpi AT «[ITYMBy» no 3zilicHeHHs
omeparii 3a kapTKoio 3a tenedonom (044) 290-93-14 (11i101060B0).

EnexrponHa aBropu3zamisi (IO MPOBOIUTHECS 3a JOMOMOIoo eiekTpoHHoro POS-tepMmiHana) mpoBOIUTHCS BiAIIOBITHO 1O IOPSIKY,
Bu3HaueHoro 1. 7.3.1 uporo Y ABO 10O.

OTtpuMaHHs KOy aBTOPH3aLlil B IHIIOMY ITPOLIECHHIOBOMY LIEHTPI Ta 3a iHIIMMU HOMepaMu Tele(oHIB 6e3 MMCEMOBOTO J103BOTy baHky
3a00pOHSETHCA.

7.2.4.6. IIpotsirom 1 (ogHOTO) BaHKiBChKOTO HS MUCEMOBO iH(GopMyBaTH BaHK 1po yci 3MiHY, OB's13aHi 3 0aHKIBCEKUMH Ta MOIITOBIMH
pexBizuTamu Kitienra, mpo 3MiHH y peecTpanifHux qokymeHTax Kiienra, 3MiHy BUIIB HisutbHOCTI KitieHTa, siKi moBimoMysuTics HUM baaky s
TIPU3HAYEHHS KOIy KaTeropii TOProBIsL, a TAKOX PO BTPaTy AO3BOJIB Ta JILEH3IH Aep:KaBHUX OpPraHiB Ha 3AIMCHEHHS MiANPHEMHHIIBKOL
ISJIBHOCTI.

7.2.4.7. Tlpu mepiioMy BCTaHOBIJICHHI/IIKIIOYCHHI/HANAITYBaHHI OOJaIHAHHS y TOPTOBil TOYIl 3a0€3MEeYUTH MPHUCYTHICTH YCIX
CHiBPOOITHUKIB Ui MPOBEICHHS HABYaHHS MpaBWIaM INPHUHOMY ENEKTPOHHHMX IUIaTDKHHUX 3aco0iB, 3axomaM Oe3lekH Ta iH. 3TigHo 3
TIOJIOXKEHHSIMU Ta IHCTPYKIISIMH (TOIAaTOK 2 Ta JOJATOK 3 10 3as1BY ITPO BUKOPHCTAHHS EIEKTPOHHUX IIATKHUX 3aC00iB y TOPTOBiii Ta cepBicHIl
Mepexi) Ta 3a0e3MeunTH POCTaBICHHs MiAMUCIB CHIBPOOITHUKAMH, sIKi Mpoinuk HaBuaHHs, y JKypHaii nmpoBeaeHHs HaBYaHHA. JlomyckaTti
J10 poOOTH Ha yCTaTKyBaHHI TUTBKH THX CIIIBPOOITHHKIB, SIKi IPOMIIUIM HABYaHHS MTPpaBHIaM IPUHOMY eJISKTPOHHUX IIaTDKHUX 3ac00iB, 3aX0/1aM
0e3IeKH Ta iH. 3TiHO 3 TIOJIOKEHHSAMHE Ta IHCTPYKIISIMH (I0JaTOK 2 Ta TOJaTOK 3 10 3asBU PO BUKOPHUCTAHHS EIEKTPOHHUX IUTATIKHUX 3ac00iB
y TOPTOBil Ta cepBicHIN Mepexi), posnucanucs y XKypHani mpoBeeHHS HAaBYaHHS Ta YIOBHOBa)KEHI Ha TaKy poOOTY BiIIOBIIHUM HaKa3oM
Kiienra.

7.2.4.8. [16aitniBO TOBOAMTHUCS 3 TepeqaHnM baHKkoM oONmamHaHHSAM, a y pa3i NOMIKOMKEeHHS obOnagHaHHSA 3 BuHH KiieHTa abo
3HUILEHHSI, BTPATH 00JIaIHAHHS — CIIaTUTH BaHKy BapTicTh peMOHTY ab0 BiIIIKOAyBaTH HOTO BapTicTh NPOTAroM 3 (Tpbox) baHKiBCHKUX JTHIB
Ticiis HaganHs baHkoM BiMOBITHOTO paxXyHKY.

7.2.4.9. Y pasi nosloMKku 00JaTHAHHS, IO HANEXKUTh KIlieHTy Ta BUKOpHCTOBYeThCs KitieHToM BimmoBigHo mo m. 7.1.2.2, mpoBoauTH
Horo peMoHT abo 3aMiHy BIaCHUM KOWITOM. Y BHUMaJKy BiaMoBu KiieHTa Bix mpoBelneHHs peMOHTy abo 3aMmiHM BaHK Mae mpaBo 3yNMHHHUTH
HaJIaHHA MOCIYT 32 [IoroBOpOM Ipo BUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3aCO0IB Y TOPTOBiH 1 CepBiCHIN Mepexi.

7.2.4.10. Ilpu npoBenenHi oneparii uepes enekrponHuit POS-tepminan Hanpasiatu y [1L[ AT «I1TYMB» a6o I AT «kBAHK KPEAUT
JHIITPO» 3BeneHi eneKTpOHHI 3BiTH 3TiIHO 3 MOPSAIKOM, IO BH3Ha4YeHui m.11. 7.3.1-7.3.2 nporo Y IBO 100.

7.2.4.11. 3niiicHIoBaTH 30€piraHHs 4YeKiB EJIIEKTPOHHUX TEPMIHANIB, a TakoX 1HIIO! iH(opmamii, MOB'sI3aHOT 3 omepamissMH 3a
SJIEKTPOHHMMH IUIATDKHUMU 3ac00aMH, IPOTAToM 2 (JIBOX) POKIB 3 MOMEHTY 3IiHCHEHHS TaKUX omepaiil, i mepenaBatu ix 1o banky Ha nepury
MHCHMOBY BUMOTY BaHKy y TepMiHHM, BKa3aHi y IIbOMY 3aIlUTi.

7.2.4.12. He nepenaBaTv i He HafiaBaTH y KOPUCTYBAaHHS 1HIIIMM OpTraHi3allisM Ta iX CIiBpoOiTHUKAM 00JaHaHH, BUTPATHI, PEKJIaMHO-
iHopMaliiiHi MaTepiany, Ta iIHCTPYKTUBHI MaTtepiaiu, oTpuMani Bif banky BiamosigHo no nporo YBO H00.

7.2.4.13. 3a0e3neunTH HaNeXKHE 30epiraHHs 00J1aAHaHH Ta JOKYMEHTIB, 1110 MICTSATh KOH(iCHIIIHHI BiTOMOCTI i 6aHKIBCbKY Ta€MHHIIIO
y MiCIIsIX, HEJOCTYITHHX 0c00aM, SIKi He YITOBHOBa)KEHI NPAIIOBATH 3 €JIEKTPOHHUMH TUIATIHKHUMH 3aC00aMu.

7.2.4.14. TlpusHauntu ocoOy 3 uncia criBpoOiTHHKIB KitieHTa, BiINIOBITaNbHY 32 30€piraHHs Ta BUKOPUCTAHHS MIEPEIaHOTO BiIIOBITHO
o 1. 7.1.2.1 ob6nagHaHHS, a TAKOXK 32 30epiraHHs YeKiB Ta BIIYYCHHX CICKTPOHHUX TUIATHKHHUX 3ac001B (10 MOMEHTY Iiepeaadi ix 10 banky Ha
mifcTaBi BiamosigHoro akty). (Komis okyMeHTa, 110 BH3HAYAE BiANOBiIaNbHY 0cO0y, MOBHHHA OyTH niepenana no banky mpotsrom 5 (mr'stu)
poOOUMX IHIB MICIs MiAMUCaHHS AKTY mpuifoMy-niepeaadi BixnosinHo 1o 1. 7.1.2.1 nsoro YABO H00).

7.2.4.15. He npumiiMaTyl Bij iHIIKX OpraHizaliil Ta X CHiBpOOITHHKIB, a TAKOX IMPHBATHUX OCIO CIIMH 3a MPOBEACHUMH OMEPALisMH 3
BUKOPHCTaHHSIM €JICKTPOHHMX IUIaTOKHUX 3ac0o0iB [uis nepenauyi ix banky Bix imeni Kiienra.

7.2.4.16. Po3mingyBati y Miciiix peamizanii ToBapiB, poOiT, mociyr Ha BXiJHHUX JBepsX, BITpHHaX, KacoBHX amapaTtax Kiienrta
300pakeHHS TOPrOBOi MapKH IUIATIXKHOI CUCTEMH, PEKIaMHO-1H(pOpMailiHi HaKIeHKH 3 IOTOTHIIOM BiATIOBITHOT INIATIXXHOT CHCTEMH, BKa3aHO1
y Homatky 1 mo 3asBM IpO BHKOPHCTAHHS €NEKTPOHHHX IUIATDKHHUX 3aC00IB y TOProBii i cepBicHIM Mepexi, a TaKOX 3HATH YCi PeKIaMHO-
iH(pOpMaIIiiTHI MaTepialii o0 PoOOTH 3 KapTKaMU IpH po3ipBaHHi [JoroBopy mpo BUKOPHCTaHHS €JICKTPOHHHX IUIATIKHUX 3aCO0IB y TOProBiit
1 CepBICHIN MepexXi MPOTATOM OJHOTO pOOOYOro JTHS.
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7.2.4.17. Be3 nmucbMoBOi 3rou banky He 3HAHOMHTH iHIIKX 0Ci0 3 ymoBamu J[oroBopy, KOHCTPYKIIi€I0 001aaHaHHS, HOro TeXHIYHUMHU
XapaKTePUCTHKAMU, a TAKOXK HE 3/1iHCHIOBATH HiSIKMX 3MiH Y BCTAHOBJICHOMY 00JIa{HAHHI.

7.2.4.18. CaMoCTI}{HO OIIIA4yBaTH BUTPATH 32 TeJIEKOMYHIKaliifHi ITOCITyTH IpH Tepenadi HeooxiqHol indopmMaii Mepeskero (MiCeBO0
Ta Mi>KHAPO/HOIO).

7.2.4.19. 3anoBHUTH 3asBKy Ha 00JagHAHHS poO0OYOro Micis y ToproBiif Touri Kiienrta i1t 06CIyroByBaHHS €JIEKTPOHHHX IUIATIHKHIX
3aco0iB U1 OIUIATH 3a ToBapH, poboty abo nociyru (Jonarok 6.3. o YABO FOO). 3a HasBHOCTI y KitieHTa IeKUIBKOX TOProBHX (CEPBICHUX)
MYHKTIB, IEpEMIlLIIeHHS] BCTAaHOBIEHOTO baHkoM o0agHaHHs 6e3 MUCbMOBOTO 103B0OIY baHky 3a00pOHS€EThCS.

3a0e3meynTy HasBHICTh Yy TOProBiif TOUL y MiCIISX BCTAaHOBJICHHS 00JaJHAHHS HAsBHICTh PO3ETKU eNeKTpokuBieHHs 220 B, a Takox,
3aJIe)KHO BiJl TEXHOJIOTIT poOOTH 00NaiHAHHS, HAsIBHICTh OCTYIY 10 Mepexi [HTepHeT abo Tene(hOHHOro HoMepa 3 BCTAHOBIICHOIO Tee()OHHOIO
PO3ETKOIO.

7.2.4.20. HapaBatu no banky HeoOXinHy moKyMeHTalio i iHdopmartiro 3rixHo 3 JlonatkoM 4 1o 3asiBU PO BUKOPHCTAHHS €IEKTPOHHUX
TUIATDKHUX 3aC00IB y TOPTOBIil Ta CEpBICHIN Mepexi.

7.2.4.21. 3nilicHIOBaTH orepanii 3 BUKOPUCTAHHIM eJIEKTPOHHOTO TUIATHKHOTO 3aco0y JIMIIE y IPHCYTHOCTI KOPUCTyBada, 3a0e3MeInTH
posranryBaHHs [InatixkHOTrO TepMiHaia y 30HI BUAMMOCTI KOPHCTyBada. BineocrocTepekeHHsI 30HU pO3TallyBaHHS INIATHKHOTO TepMiHala He
MOBHUHHO JJO3BOJIATH Po3pi3HATH (Oauntn) [InatixkHi kaptu 1 BBenenuit Kimientom I1IH. CrniBnpauiBauk KiieHTa He Mae mpaBo 3alUTyBaTH y
KopuctyBaua y Oynb-skuii 3aci6 [1IH, okpim BBenenus Kopuctysauem I11H na [InatixaOoMy TepMiHaIi.

7.2.4.22. He xomiloBaTé eNEKTPOHHOTO IUIATIKHOrO 3aco0y 4YM HOro PeKBI3WUTIB Ta HE BHOCHTH MOBHOTO HOMEpa EIEKTPOHHOTO
IUIATIKHOTO 3aC00y 0 00IIKOBUX KHUT Ta/abo 10 eNeKTPOHHHUX 0a3 JaHUX KOMIT IoTepHHUX mporpam Kirienra.

7.2.4.23. Ilpu oGcmyroByBaHHI JlepxaTeliB yCiX BHIIB €JIEKTPOHHHX IUIATDKHUX 3aco0iB, BkazaHWX y Jomatky 1 mo 3asBu mpo
BHUKOPHCTAHHS €JIeKTPOHHUX IUIATHKHUX 3aC00IB Y TOPTOBIH 1 cepBiCHIH Mepexi Ha CyMy HOHAA:

JUIS KapT 3 Mar"itHoro cmyroto — 10 000,00 rpH.

Ul KapT 3 enekTpoHHuM umunoM — 20 000,00 rpH.

SKIIIO CyMa OTIEpAIliif 32 OHI€IO 1 TI€I0 5K KAPTKOIO MpoTaroMm oguoro aHs nepesuurye 20 000,00 rpH., a TaKOX B 1HIINX BUITaKaX, Iepe10adeHux
3aKOHOJABCTBOM YKpaiHH, 000B'I3KOBOIO € TepeBipKa JOKYMEHTIB, IO 3aCBiIUyIOTh 0c00y Jleprkarens (3a MOKINBOCTI — 3pOOUTH KCEPOKOIIIIO
JIOKYMEHTIB), a TAKOX MPOBEIeHHs rofocoBoi apropu3anii y Llentpi aBropusamii [T AT «IIYMBbB» a6o ITI{ AT «BAHK KPEJIUT JHIIIPO».

Takumu TOKyMEHTaMH €:

®  3aKOpAOHHUII MACTIOPT - U 1HO3EMHUX TPOMAJISH, AKi 3HAXOAThCA B YKpaiHi;

e BHYTpIIIHIH 3araTlbHOTPOMAITHCHKHH MacopT abo macmopT AJIs BUI3AY 3a KOPIAOH — JJIsl TPOMAZsiH Y KpaiHu;

e HII JOKYMEHTH y BUIIaJIKaX, leper0aueHnX 3aKOHOIABCTBOM YKpaiHu.

JIoKyMeHT, sIKuii mpexn'siBisieThes JleprkaTeneM, He TOBUHEH OYTH MPOCTPOYCHUM.

7.2.4.24. 3axinuuBiu opopmienns yeka POS-tepminana, Kinient npuiiMae Ha cebe BiAMOBIJaIbHICTh 32 HACTYIIHE:

Jlep>kaTens o/iepyKaB TOBapH/TIOCIYTH, CIUIau€eHi 3a JOIIOMOT 010 €JIEKTPOHHOTO TUIATI>KHOTO 3ac00y;

Jepxatens mianucas 4yek POS-tepminana i onepikaB Horo Komito;

Kiient 36epiratume gexk POS-tepminana BnpogoBx 2 (IBOX) POKiB 3 MOMEHTY 3[AiHCHEHHs omeparii i HampaBuTh Horo no basky,
OJIeprKaBIIM IMCEMOBHI 3anuT baHKy, y TepMiHHM, BKa3aHi y TAKOMY 3aITuTi.

IIpaBunbHy nepeBipky mokymeHTiB KitieHTa, 110 3aCBiquy0Th 0C00Y.

7.2.4.25. Knient He Mae nipaBa Bumaratu BiJi Kopucrysaua BBeenns [1IH kony sik 3aco0y #toro inenTudikariii, sSKImo 1e He nepeadaueHo
NpaBWIAMH IIATDKHOT CHCTEMH Ta/ab0 yMOBAaMH BHKOPHCTAHHS €JIEKTPOHHOTO IUIATIXKHOTO 3aC00Y, YCTAaHOBJICHIMH €MITEHTOM.

Krient He Mae mpaBa Bumarartu Bifg KopucryBaua mignucanns kButaHuii [ImatikHoro TepMiHaia abo 1HIIMX NEPBHHHUX JOKYMEHTIB,
0 MiATBEPKYIOTh 3IHCHEHHS IUIaTKHOI omepartii, skmo Kopucrysau ysis I1IH y mpomeci 3aificHeHHS orepallii Ta iHIIEe He BCTAHOBICHO
MPaBUJIAMH TJTATIXKHOT CHCTEMH.

7.2.4.26. Y BUNaAKy AKIIO TPaH3aKIis HENPUIHATA OyIb-5IKOI0 CTOPOHOIO (Y TOMY YHCII 1 IIIATIKHOIO CHCTEMOIO), 10 Oepe yJacTh MpH
31ifiCHeHHI orepartii, i HOBIIOMJICHHS «TpaH3aKIlis 3a00pOHeHa/HenpHiiHsTay 3's1BUII0Cs Ha ekpaHi POS-TepMinana (okpiM BiIMOB B aBTOpH3aLlii
BHacNiIok HecrpaBHocTi POS-tepminana abo miHiil 3B'13Ky), KiieHT 3000B'si3yeThcss He POOUTH MOJATBLIMX CIPOO BHKOPUCTATH LEH
EnexTpoHHUIA TUIaTiKHKN 3aCi0 171 MPUHAOMY OTUIATH.

7.2.4.27. Heraitno noBigomisiti baHk i paBooXOpOHHI OpraHu Npo yci 00CTaBHHY, [0 MOXKHA PO3IIIIATH SK IPOTUIIPABHY HisIbHICTh
3 BUKOPUCTaHHSIM €JISKTPOHHUX IJIaTIHKHUX 3ac00iB y KirieHTa.

7.2.4.28. He npuiiMatu EnexTpoHHu# maTiHUH 3acid 10 omaTy y BUMaakax, o0ymoBienux y Jomarky 2 ta Jlonarky 3 o 3asBu po
BHUKOPHUCTAHHS EIEKTPOHHUX TUIATIKHUX 3ac00iB y TOPTOBil Ta CEPBICHIN MepexKi, 1 32 MOKIMBOCTI BIIIYIHTH ENekTpoHHUH MIaTi keI 3aci0,
SIKIIIO BCTaHOBJICHO, IO ii Mpe'IBHUK He € 3aKOHHUM Jlepxkarenem, i mepenaru ii banky.

7.2.4.29. lllogns pobutH OaaHCYBaHHS TEPMiHAIBHOTO 00T HAHHS, BCTAaHOBICHOTO baHKoM y Toprosiii (-ux) Toui (-ax) Kiienrta st
NPUHOMY €JIeKTPOHHHX IUIATIXKHUX 3aCO01B.

7.2.4.30. 10 uncna koxHoro micsiusg bank ¢opmye minnucye akt 3Bipku Ta Hagcunae Kmienrty mis mignucanus. Kiient npotsrom 2
pob6ouKx AHIB Ma€ NepeBipuTH Ta HaaaTH B baHk mignucaHuii Ta 3aBipeHnii meyaTkoro (3a yMOBH ii BAKOPUCTAHHS) IPUMIPHUK akTy a00 HagaTH
CBOI 3amepedyeHHs/3ayBakeHHs. Y Bumanky orpumanHs bankom Bix KiieHTta 3ayBakeHb/abo 3amepedeHb, baHk, 3a YMOBH 3roau 3 IUMH
3ayBaKCHHSMH/3aIEePEUCHHIMH, TIPOTATOM 2 pOOOYHX ITHIB 3 IaTH OTPUMAaHHs 3ayBakeHb KiTi€HTa 1 HarpaBisie HOBY PENAKIiio aKTy 3BipKH 3
ypaxyBaHHIM 3ayBaKeHb/3allepedeHb 3ac00aMi eNeKTpOHHO1 nomTH. KiieHT Mae nepenarn banky 2 mpuMipHHKH TiATMCAHOTO Ta 3aBipEHOTO
TIEYaTKOIO (32 YMOBH ii BAKOPHCTAaHHS ) aKTy 3BIpKH TPOTATOM 2 (IBOX) poOOUYHUX JHIB 3 TaTH TOTOJHKEHHS €IEKTPOHHOT (DOPMH aKTy 3BIpKH.

7.2.4.31. OmnauyBatn banky xomicii y mopsiiky i po3mipax, nepeadadenux mum Y JJ5O H0O.
7.2.4.32. Hanasaru banky Ha #oro nepiry Bumory indopmatito, notpiOHy baHKy 11 BUKOHaHHS BUMOT 3aKOHOJIaBCTBA YKpaiHH, 110 PETYIIIOE
BITHOCHHH y cdepi 3amobiranHs Jeramizamii (BiIMHBAaHHIO) IOXOIIB, OAEpKAHHWX 3JIOYMHHAM MUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MIOBCIOKEHHS 30p0i MacOBOTO 3HHUILICHHS.

7.3. [lopsimok HafaHHS JOKYMEHTIB:

7.3.1. Ilpu aBropm3amii POS-tepminanoM: y pasi BUKOPHCTaHHS eleKTpoHHOro POS-Tepminana (TpH HpOBEAEHHI €IEKTPOHHOL
aBropm3arii) Kimient y xinmi pobodoro mus mepecunae y I AT «ITYMB» abo I AT «bAHK KPEAWUT JHIITPO» yci omeparmii, mo
HaKOMHUYMIIKCS B €ICKTPOHHOMY TepMiHai (TTopsiIok podoTH 3 enekTpoHHUM POS-TepMmiHaioMm omucanuii B okpeMiid iHCTpyKii (1110 HaaeThest
BaHkoM miJ 4ac HaBYaHHS MMpaBUJIaM MPHUHOMY €JIEKTPOHHMX IUIATDKHHUX 3ac00iB, 3axoaaM Oe3neku BimmoBimHo no m. 7.2.4.7 usoro YJBO
100)).

7.3.2. Sxuio 3a 3BiTHUI nepiox KiieHroM Oynu BritydeHi 610koBaHi abo migpobieHi kapTku, kacup/mpoaasens Kiienra cknamae AKT
BunyueHHs kaptku (Joxatox 6.4 no VIBO FOO) y 4oTHphOX NPHUMipHHKAX, OAWH NMPUMIPHHMK SKOTO Bifmaetbest Jepikarento, Apyruit —
sanunraetbes y KitieHra, a Ba MpUMIPHUKH pa3oM 3 BIJIyYEHHMH CJICKTPOHHHMH IUIATHKHAMU 3ac00aMu TepeqaroThes 10 baHky He misHilre
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HACTYHHOT0 BaHKIBCHKOrO JHS 3 MOMEHTY BUWIIy4eHHs. J[ys 11bOT0, BiANOBiNaNbHUM NpaliBHUK KilieHTa NpOTAroM 2 TrOMH MiC/s BUIy4eHHS
KapTH 3B's13yeThes 3 bankowm 3a teneporom 0800 507 700 i moBigomIise mpo (HakT BHUIYUSHHS KapTKH.
7.4. Topsimok, popma Ta yMOBH PO3paxyHKIB!
7.4.1. bank 3000B'sI3aHUI 3IICHUTH IIepeKka3 TPONIOBHX KOINTIB Ha KopucTe KiieHTa Ha cyMy ycix omepamiif, 37ifiCHEHHX 3
BHUKOPHCTAHHSIM €JIEKTPOHHMX IUIATDKHUX 3aco0iB 1X 3aKOHHMMH JlepkaTersiMu y MicIsix peaiisanii ToBapiB, poOiT abo mociyr KiieHToM,
[UISIXOM 3apaxyBaHHs KOIITIB Ha paxyHoK KitieHTa, Bka3aHuil y JloroBopi npo BUKOPHUCTAHHS €IEKTPOHHUX IUIATIKHUX 3aC00IB y TOPToBi i
CEepBICHIN Mepexi, y TepMiH, 3a3HaueHU y 3asBi PO BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB Y TOPTOBI 1 CepBiCHIN Meperkax.
7.4.2. Kiient nopy4ae banky yTpuMyBaTH 3 HOTOYHHX 1 MOJANBIINX TIepeKas3iB Ha kopucTh KitieHTa:
® KOMicil 3a 3/1ifiCHEeHHS TEXHOJIOTIYHOTO 1 iHpopManiitHoro odciyrosyBanus KiieHTa 3a onepanisiMu 3 oIuIaTH TOBapiB, poOiT, OCIYT,
10 37i}CHEHI 3 BUKOPUCTaHHIM €IeKTPOHHUX IDIaTDKHAX 3ac00iB, Y po3Mipi, BU3HaUEHOMY Yy 3asiBi PO BUKOPHCTAHHS EJICKTPOHHUX
IUTATIXXHUX 3ac00iB y TOPTOBIH 1 CepBiCHIN Mepexi;

e cymy 3aboproBaHocTi, o BuHuKIa y Kimienra nepex bankom y 3B's3ky 3 THM, mo KiieHT cBoegacHO He BHIIAaTHB baHKy rpomrosi
KOIITH BignoBiaHo 10 1. 7.2.4.4 uporo Y 15O 10O;

® CyMH 3apaxyBaHb, III0 € Pe3yIbTaTOM KPEIUTOBHUX Olepamiil (KpeAUTyBaHHS paxyHKy [lepkaTeliB: HOBEpHEHHS TOBapy / BiIMOBa Bif

orepartii).

7.4.3. Po3mip kowicii, mo Hanexxuth baHky 3a TexHousoriuHe i iHpopMmaniitHe obciyroByBanHs KiieHTa 3a omnepariissMi 3 HOKYIIKH
TOBapIB, POOIT, ITOCIYT, 3III{CHEHNX 3a JTOTIOMOT 00 €IeKTPOHHUX IUIATHKHIUX 3aC001B, BCTAHOBIIIOETHCS BIITIOBITHO O 3asIBH IIPO BUKOPHUCTAHHS
SJIKTPOHHUX IUIATDKHUX 3ac00iB Y TOPToBiii 1 cepBicHill Mepesxi. Po3paxynku Kiienra 3 BaHkoM 31ilCHIOIOTECS NIISIXOM yTpuMaHHS bankoM
CyMH KOMiCii 3 CyMH KOIUTIB, IO MiJISATalOTh NepepaxyBaHHI0 KilieHTy y MOMEHT mepepaxyBaHHsI, 30KpeMa IUIIXoM J[ebeToBoro mepexasy
(ToroBipHOTO CITHCAHHS).

7.4.4. Y pasi noBepHenHs Kmientom banky cymu miatexy 3a TpaH3akii€o abo yTpuMaHHS baHKOM CyMu IulaTexy 3a TPaH3aKLi€eo 3
MMOTOYHUX IUIaTEXIB Ha KOpUCTh KitieHTa, cyMa KOMIcii 3a TaKOr0 TpaH3aKIi€w, yrpuMana bankoMm panime, miamsrae BiAmKoyBaHHO bankoM
KiieHTy musixoM 3MeHIICHHS TOBEPHEHOT/YTPUMYBAHOI CyMH IUIATEXy 3a TPAH3aKIi€l0 Ha BEIMYUHY KOMICii.

7.4.5. Onepanii, KacnugikoBaHi SK yMOBHO NPHUITHATI, a TAaKOX OHeparii, o He MOXKYTb OyTH 00pobieHi y BcraHoBIeHOMY baHkoM
nopsaKy, bank Mae paBo CIIATUTH TIJBKYU MiC)Is OTPUMAHHS baHKOM morepetHporo BiAIIKOXYBaHHS BiJ] INTATKHAX CHCTEM 03 0OMeKEeHHS
TepMiHy TaKoro BiqmKoxyBaHHs. Onepaliis BU3HAETHCS YMOBHO NPUHHSTOO, SKIIO:

e Omneparist 3iHCHIOETBCS 3 TOPYLIEHHSIM HOPMAaTHBHUX NoKyMeHTiB HBY, iHmmX HOpMaTUBHUX akTiB YKpaiHU Ta MOJOXEHB I[LOTO
YBO OO Ta JloroBopy npo BUKOPHCTaHHS €JIEKTPOHHUX IUIATIKHUX 3aC00IB Y TOPTOBiif i cepBicHII Mepexi.

e [limmuc /[lepxkarens Ha 4eKoBi elekTpoHHOro POS-TepMmiHana BiJCYTHIW, HE BIAMOBiZAe 3pa3Ky MiAMHUCY Ha CICKTPOHHOMY
IUIATKHOMY 3ac001 a00 ojiep:KaHOMY 3 OaHKY-CMIiTCHTA.

e Bincyrniii migmuc kacupa KiieHra Ha 4ekoBi.

e Komis ueka eneKTpOHHOTO TepMiHana, mepegaHa Kimienrom no banky, He BinmoBimae Komii deka eNeKTPOHHOTO TEpPMiHANa, IO
3HAXOAUTHCS Y Jlepkarers eneKTPOHHOTO IIaTHKHOTO 3ac00y.

e TepwmiH aii eIEKTPOHHOTO IUIATIKHOTO 3ac00y BiKe 3aKiHUMBCS a00 Ile He HACTYNHB Ha AEHb 3/1HCHEHHS Oomeparii.

e Bapricts ToBapiB (poOiT, mocuyr), crtadeHa Jlepkarenem eneKTpOHHOTO IIaTHKHOTO 3aco0y, IepEeBUIIY€E BCTaHOBIEHY iHy KiieHTa
HAa J1aHi TOBapu (poOOTH, IIOCIYTH) 32 TOTIBKOBUIT PO3PaxXyHOK.

o VY IIII AT «IIYMBb» ato y Il AT «bAHK KPEJJUT JHIITPO» He OyB 3amutaHuid Ko aBTOpu3amii abo kox aBTropm3auii OyB
OJIep)KaHUH B 1HIIOMY IIEHTPi aBTOpHU3alii 6e3 MMChbMOBOI 3roau baHky.

e Homep eIeKTpOHHOTO IUIATLKHOTO 3aco0y, BIIAPYKOBAaHWMII Ha YEKOBI ENEKTPOHHOTO TepMiHala, HE BIATIOBINAE HOMEDY,
eMO0COBaHOMY Ha JIMIIBOBIH CTOPOHI EIEKTPOHHOTO IUIATIXHOTO 3aC00Yy.

e 'V pasi, komu Jlepxarens HagaB JOKYMEHTH, IO MiATBEPUKYIOTH (aKT He HaJaHHS, a00 HEMOBHOTO HAJaHHS TOBapy/TIOCIYTH UM
KitienTom, o Oynu criadeHi 3a JOTIOMOT 00 €IeKTPOHHOTO TUIATIKHOTO 3ac00y.

eV pa3si, konu Kiientom OyB npuiiHsaTHil 10 orutaty EnexTpoHHuMil miaTixHuMil 3aci0, 3a sSIKMM Ha MOIEPEAHil 3amuT aBTOpH3allii,
3aificHenuit y nanomy POS-TepmiHaii, HaaXoAWB KO/ aBTOPH3ALii — «BHIIYYUTH KapTKy».

eV pasi, konu KilieHT npoBiB aBTOPU3AILiI0 HE Y HAIlIOHABHINM BaIOTI YKpaiHu.

e 'V pazi, KoM PeKBI3UTH omepaii, nepefaHi y BUDISAIl eNeKTPOHHMX (aiiiiB, HE CHIBNAJAIOTh 3 peKBi3uTaMH Ha 4ekoBi POS-
TepMiHala.

7.5. BimnoBifaabHICTh CTOPIH.

7.5.1. 3a HeBHKOHAHH a00 HEHAJIC)KHE BUKOHAHHS 3000B's13aHb 32 uM Y JIBO KOO CTopoHM HecyTh BiAMOBINAIBHICT BiAMOBITHO 10
YIHHOTO 3aKOHONABCTBa YKpainu i ymoB 1poro Y IBO 00. 3a naganus banky HenocToBipHOI iHpOpMAIii mpo BHIM cBO€i AisimpHOCTI KitieHT
Hece BiAMOBINANBHICTE 3TiJHO 3 3aKOHOJABCTBOM Y KpaiHH.

7.5.2. Y pa3i HeBUKOHaHHS 200 HEHAJIE)KHOTO BUKOHAHHS CBOIX 3000B's13aHb ofHi€I0 i3 CTOpiH, iHma CTOpoHa Mae MpaBo BUMAraTH BiJl
BuHHOT CTOPOHY BUKOHAHHS NPUIHATHX Ha ceOe 3000B'13aHb, a TAKOXK BiAIIKOAYBAHHS 3aNOIsIHUX i 30UTKIB Yepe3 HeBUKOHAHHS (HEBUACHOTO
a00 HEHAJIGKHOTO BUKOHAHHSI 3000B's13aHb) BUHHOI CTOPOHOIO.

7.5.3. BaHK He Hece BiJIIOBIJaJIBHOCTI 3a CylepeyKaMy i po30DKHOCTSAMH, 10 BUHUKAIOTh Mix KitieHTOM 1 JlepKaTeasiMu eIeKTpOHHUX
IUIATDKHUX 3ac00iB y yCiX BHIaIKax, KOJU TaKi CyNepedkH i po30iKHOCTI He BiTHOCATHCS 10 npeamMery nsoro Y/IBO KOO Ta [loroBopy npo
BUKOPUCTaHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBIH i CepBicHIH Mepexi.

7.5.4. bank He Hece BIAMOBITATBHOCTI 32 3aTPUMKY IIATEXiB HAa KOPUCTh Kili€HTa y BHIA/IKY, SIKIIO 3aTPHMKa BUKJINKaHA HEBYACHUM
crnioBineHHIM baHky npo 3MiHM GaHKIBCHKUX peKBi3uTiB KitieHTa, a TakoX, SIKIIO Taka 3aTpUMKa BUKJIMKaHa HeaoTpuMaHHsIM Kiienrom 1. 7.2.4
1 7.3.1 uporo Y5O HOO.

7.5.5. KitieHT Hece MaifHOBY BiJIIIOBIIaIBHICTH Y TOBHOMY 00Cs131 iepe baHkoM 3a f1ii cBoro nepcoHaity, IoB's3aHi 3 MOPYyIIEHHIM YMOB
uporo Y/IBO FOO Tta [loroBopy rmpo BUKOPHUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOProBiii i cepBicHii Mepexi.

7.5.6. Ilpu HecBoevacHiil omiaTi mpoBefeHNX onepalii BignosigHo no m. 7.4.1 nuporo YBO 0O, bauk Bumiauye KiieHty nento y
po3mipi 0,1% 3a KoxkeH JieHb MPOCTPOUCHHS, e He Oinblie noABiiHOT 06nikoBoi craBku HBY, 110 misia Ha MOMEHT MPOCTPOUCHHS, Bil CYMU
MPOCTPOYCHOTO TJIATEKY.

7.5.7. Ilpu HecBo€yacHOMY BiJIIKOTYBAaHHI CyM BifmoBigHO 10 1. 7.2.4.4 mporo Y /IBO OO, KiienT Bumnauye banky mnenio y po3mipi
moIBiitHOT 061iK0BO1 ctaBku HBY, 110 nisiia Ha MOMEHT MPOCTPOYEHHS, BiI CYMH HEBIIIIKOAOBAHOT Onepailii 3a KOXKeH JIeHb TPOCTPOUCHHS.

7.5.8. KitieHT Hece IOBHY BiAMOBINaNbHICTB 32 30€pEeKEHHS ITepeJaHoro BiAmoBiqHo 1o 1. 7.1.2.1 oOnagHaHHA. 32 HECBOEYACHY OIUIATY
cyM BiamoBigHo g0 1. 7.2.4.8 mporo YABO KOO Kiient Bumnauye banky meHro y po3mipi moaBiiiHOT o6uikoBoi craBku HBY, mo misna Ha
MOMEHT IPOCTPOYCHHSI, Bil CYMH IUIATEXY 32 KOXKEH JISHb IPOCTPOUCHHSL.
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7.5.9. Bank He Hece BiANOBIAAIBHOCTI 32 BiICYTHICTh TEXHIYHOTO 3B'SI3KY 3 BUHU TPETIiX 0Ci0, a TAKOXK 32 HEMOXK/IUBICTh HAAAHHS HOCIYT
BiANOBIAHO 10 J[OroBOpYy Mpo BUKOPHUCTAHHS €JICKTPOHHHX IUIATDKHUX 3acO0iB y TOProBill i cepBicHIi Mepexi y 3B’s3Ky i3 HECNPaBHICTIO
o0Ja{HaHHs, IO HaJIeXHTh KITi€HTy Ta BHKOPHUCTOBYEThCS. HUM 3TifgHO 3 1. 7.1.2.2 meoro Y IBO 100.

7.6. YMOBH po3ipBaHHS JJOTOBOPY.

7.6.1. bank Mae mpaBo JOCTPOKOBO po3ipBaTH J[OrOBip Mpo BUKOPUCTAHHS EIEKTPOHHUX IUIATKHUX 3ac00iB y TOPTOBIH i cepBicHIl
MepesKi y BUIAJKY:

7.6.1.1. SIxuio Knient nopyiiye nonoxenHs uporo pozainy Y5O 00, JloroBopy mpo BUKOPHCTaHHS €IEKTPOHHUX TUIATIKHUX 3ac00iB
y TOProBiH 1 cepBicHiil Mepexi, [IpaBuia npuiloMy eIeKTpOHHHX IUIATLKHHUX 3aco0iB (Jomatox 2 1o 3asBU Mpo BUKOPHCTAHHS €IEKTPOHHHUX
IUIATDKHUX 3aC00iB y TOProBiif Ta cepBicHINA Mepexi), monoxeHHs [HeTpykuii mpo 3axonu 6e3nexu (onatok 3 1o 3asiBH IpO BUKOPUCTAHHSA
CJIEKTPOHHUX IUIaTLKHUX 3ac001B y TOProBiil Ta cepBicHill Mepexi), crioBicTuBLIH Mpo e KiienTa 3a 20 kaneHAapHUX IHIB 10 3aIUIaHOBAHOI
JIaTH pO3ipBaHHI, IMCHMOBO 32 OCTAHHIMH BiIOMUMH PEKBI3HTaMHU.

7.6.1.2. SIxmio nii KitienTa 3aBmatoTs 30UTKY iHTepecam banky, abo sikmo bankom oTprMaHO MECEMOBE MOBITOMIIEHHS (IIOTEPEIKEHHS)
PO IPHUITMHEHH:/BiAMOBY B oOcimyroByBanHi Kiienra Bix 1L AT «ITYMbB» a6o ITI[ AT «bAHK KPEJUT JAHIIIPO», a6o sikimo HasBHICTH
npaBoBigHOCHH 3 KilieHTOM NpH3BOAMTE ab0 MO)Ke HMPU3BECTH 10 MOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHM Ta/abo 3akoHOmaBCTBa 3
MPUHIAIIOM E€KCTPAaTePUTOPIaIbHOCTI IPUIMUHNATH 00CIYrOBYBaHHS Ta/abo HOCTPOKOBO po3ipBati JOroBip, MHCHMOBO MOBIZOMHBIIN PO 1€
Krienrta He MeHIe Hix 3a 3 (Tpu) poOOYMX JHA O MOMEHTY NpUITMHEHHs o0cimyroByBanHs KiienTta ta/abo posipsanus orosopy 3 KiieHToM.

7.6.1.3. SIkuio KiieHt He BUKOpHCTOBYE Hamane bankoM o6magHaHHs MPOTATOM 2 (IBOX) MICALIB 3 MOMEHTY YCTAaHOBKH OOJIaIHAHHS
Ta/abo 3 MOMEHTY 3[ifiCHEHHsI OCTaHHBOI TPaH3aKIlii, MUCEMOBO MOBiAOMHUBLIH Mpo 1ie KiieHTa He MeHIe Hixk 3a 5 ('aTh) poOOUYHNX AHIB 10
MOMEHTY pO3ipBaHHs JoroBopy 3 KitieHToMm.

7.6.1.4. SIxkmo KitieHT caMOBUIRHO BifKiTIOYa€e 00NaHAHHS HA TEPMIiH OJIMH MICSIb 1 OLTBIIE 3 eKOHOMIYHUX, MOJITUYHUX, 0COOUCTUX
TIPUYHH 3a3]JAJIETib HE TIOBIJOMUBINY BaHK Mpo TEpMIHM i MPUYMHU BiIKIFOUCHHS 00JaJHAHHS, MUCHMOBO MOBIMOMUBIIY TIpo ¢ KitieHTa He
MEHIIe HiX 3a 5 (1's1Th) poOOYHX JHIB IO MOMEHTY pO3ipBaHHs JoroBopy 3 KiieHToMm.

7.6.1.5. SIkuio BenuuMHA, OJEPXKAHOTO OXOIY BiA TPaH3aKIid, IO TPOBOIATHCS 3a AOMOMOro obOnagHaHHsS bBaHKy, MeHIe
3aIUTaHOBaHOI Ta/ab0 HEIOCTAaTHS U TOKPHUTTS BUTpaT, 1o Hece baHk mono0 3abe3neueHHs CBOiX 3000B'13aHb y paMKax aaHoro Jlorosopy,
MMMCHMOBO TOBifoMUBIIHN TIpo 11e KitienTa He MeHIe Hixk 3a 20 (ABaAusATh) AHIB A0 3aIIaHOBAHOI AaTH pO3ipBaHH: J0roBopy 3 KitienToMm.

7.6.1.6. TIpoTsiromM OHOTO POKY 3 MOMEHTY po3ipBaHHs J[OroBOpY Mpo BUKOPUCTaHHs ENEKTPOHHMX IUIATIXHUX 3aCO0IB y TOProBiif i
cepBicHii Mepexi KiieHT 3000B's13yeThest He Mi3HimIe 7 (ceMn) poOoYnX AHIB 3 MOMEHTY BHCYBaHHsS BUMOTrHM bankowm, Bumutatut banky yci
CyMH, 0 OyAyTh cnvcaHi 3 baHKy Ha BUMOTY BiJTIOBIIHUX TUIATIKHUX cHcTeM, KopucTyBadiB i OaHKIB-eMITCHTIB, 3a 3ailicHeHuME KiieHToM
olepanisMy 3 BUKOPHCTAHHSIM EJIeKTPOHHUX IUIATDKHUX 3ac001B, KPIM BUITAJIKIB, KOJIM BKa3aHi cyMH OynH BinmkonoBaHi Kiientom panime.

7.7. KondineHniiHicTh i 6aHKIBChKA TAEMHUIIS.

7.7.1. Inpopmarnis, mo Hamaerbcs CTOpoHaMH OJWH OJHOMY Ta MOB's3aHa 3 mpexMmeroM msoro Y/JIBO OO Tta [loroBopy mpo
BHUKOPHUCTAHHS €JICKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBIi 1 cepBiCHIN Mepexi, BBaXKA€ThCs KOH(IICHIIHHOIO 1 HE MOXKe OyTH PO3roNomeHa
0e3 mucpMoBO1 3roau iHIMX CTOpPiH, OKPIM BUIAIKIB, IEpeI0ayeHUX YMHHIM 3aKOHOIaBCTBOM.

7.7.2. BimoMoCTi TIpO0 HOMEpH eNIeKTPOHHMX TIATOHKHKUX 3ac00iB, iMeHa Ta agpecu JlepkareliB eeKTPOHHUX [UIATIKHUX 3aC00IB, HaTH
3aKiHYECHHS TEPMiHY il eeKTPOHHUX IUIATHKHHUX 3ac001B, HOMEPH KIIiIIe € KOH(iAeHIIHHIMY 1 He MOXKYTh OYTH CKOIi{0BaHi, pO3THPaXOBaHi,
30epexkeHi abo BHKOpHCTaHi OyIb-KMM IHIIMM 4YHHOM abo Juis mined, He mepexdadenux mmMm YJIBO H0O. IlopymieHHs TaHOTO ITyHKTY
PO3IIISIIaTUMETECS SIK IpOoTHITpaBHi i KitieHTa, o qaroTh miacTaBy 1t 6JoKyBaHHS baHkoM IpoBeneHHs TpaH3akLiil 1 po3ipBanHs Jlorosopy
PO BUKOPHUCTAHHS eJICKTPOHHUX IUIATIKHUX 3aC00IB y TOPTOBiH 1 CepBiCHIH MepeXi B 0THOCTOPOHHBOMY MOPSIKY.

7.7.3. He nomyckaeTbcs KOIiFOBaHHS, epeHECeHHs] KOH(IISHIIHNX BinomMocTel npo EnekTpoHHMH muaTiXHUH 3aci0 Ha iHIII HOCII,
okpiMm POS-TepmiHaiB, siKi 3armporpaMoBaHi baHKOM 1 B SIKX BUKOPUCTOBYETHCS OaHKIBCbKE IPOTpaMHe 3a0e3redeHHs.

7.7.4. He momyckaeTbcs BCTAaHOBIICHHS IHIIOTO UM JIOJATKOBOT'O MPOTPAaMHOTO 3abe3medeHHs (OKpIM MPOTpaMHOTO 3a0e3eueHHs,
BCTaHOBIJIEHOTO baHKOM) Ha TIaTiXHIA TPUCTPii A 00CITyTOBYBaHHS €JIEKTPOHHOTO IUIATIXKHOTO 3ac00y 0e3 moromKkeHHs 3 baHkoM.

7.7.5. Y pasi nopymenHs KiieHTOM nopsaaxy 30epiraHHs KOH(1ISHIIHHUX BiIOMOCTEH PO HOMEPH e€JIeKTPOHHHX IUIaTHKHUX 3aC00iB,
iMeHa Ta ajipecu JlepkaTeniB eNeKTPOHHHX IUIATIXKHUX 3ac00iB, HOMepH Kiinle, baHk Mae mpaBo BHiIyyaTy oOnaaHaHHs, po3puBaTh JJoroBip B
OJTHOCTOPOHHBOMY HOPSAKY i MOBIIOMIISTH JIO MTPAaBOOXOPOHHUX OPTaHiB, SIK PO MPOTHIPABHY AiSUIBHICTH IIOJJO0 BUKOPHUCTAHHS JaHUX PO
CJICKTPOHHI TUIaTixkHi 3acoou KiieHToMm.

7.7.6. CTopoHHM He MalOTh IIpaBa B YCHiil, MUCEMOBIH a0 eleKTpOoHHIi (opMi po3rosomyBaTi OaHKIBCbKY TAEMHHMITIO Ta/a00 Ta€MHHIIO
(hiHaHCOBOT OCITYTH, OKPIM BUTIAJKIB, Iepea0adeHnX YAHHUM 3aKOHO/IAaBCTBOM YKpaiHu. baHKiBChKOIO TAEMHHUIICIO BBaXKA€ThCA 1H(OpMAIIis,
BKa3aHa y 3akoHi «[Ipo O0aHKH i OaHKIBCHKY AisUIBHICTE». TaeMHHICIO (piHAHCOBOI MOCIYTH € iHPOpMAIlis Ta BITOMOCTI, 3a3HaueHi B 3aKOHi
VYxpainu «IIpo ¢pinancoBi mociyru Ta piHaHCOBI KOMNaHii». baHKIBChKa TAEMHUIL Ta TAEMHUIIA (PiHAHCOBOT MOCITYTH PO3KPHUBAETHCS Y IOPSIKY,
repedaueHOMY 3aKOHOIaBCTBOM Y KpaiHH, B TOMY YHCIi HOPMaTHBHO — ITPpaBoBUMH akTamMu HBY 3 mutanb 30epiranHs, 3aXicTy, BHKOPUCTAHHS
1 pO3KPUTTS OAHKIBCHKOT TAEMHUII.

PO3/ILJI 8. TUCTAHILIMHE OBCJYTOBYBAHHS 3A IOIIOMOI' OO
AJIBTEPHATUBHOI CUCTEMM «KJIIEHT-BAHK»
(CHCTEMM JUCTAHIIMHOI'O OBCJOYTOBYBAHHSI «<FREE2B»)

Lleli po3nmin BW3HAUYa€ yMOBM HaJaHHs KoMIUlekcy mociyr KiieHTy Ta 3xilficHeHHs omepariii 3a PaxyHkoM 3a J0MOMOroro
AnprepraruBnoi cuctemu «Kimienr-6ank» (Cucremu aucraniiinoro odcmyropyBanus «Free2by).

Cucrema mucranmiiHoro oociayroByBaHHs «Free2b» Tta AnprepHatnBHa cucteMa «KimieHT-0aHK» - 1€ OJTHa CHCTEMa AMCTAHIIITHOTO
o0ciyroByBaHHs, y SK0i 3MiHMIack Ha3Ba («CucTeMa AUcTaHLiiHOro 06ciyroByBanHs «Free2b»» € HOBOIO Ha3BOK AJIBTEPHATUBHOI CHCTEMH
«KitienT-6ank»). KitienTn, sxi yknanu J1oroBip moao o0CcIyroByBaHHS 3a TOTIOMOTOR0 AJbTepHATHBHOI cucteMu «KimieHT-0aHK», TPOIOBKYIOTh
00CITyroByBaTHCs 3a IOMOMOTOI0 1i€l cHCTeMH Ha ymoBax mporo posxinmy YJIBO FOO Ta inmmx monoxens YBO H0O, ski perymoTh
BiZIHOCHHH, TIOB’53aHi 3 TaKMM OOCIYrOBYBaHHSM, IIPU LIOMY B JOKYMEHTax (JOTOBOpax, JIMCTAX, MOBiIOMICHHsAX, Tapudax Ta T.iH.) MOXe
BHKOPHCTOBYBATHCS SIK Ha3Ba «AubTepHaTuBHa cucteMa «KirieHT-OaHk», Tak i HoBa Ha3Ba «CucTeMa IMCTaHLIHHOTO OOCIyroBYBaHHS
«Free2b»», a ymoBu, nependaueHi JoroBopom Ta Oyab-sIKMMH iHITUMHU TOKyMEHTaMH Juisi oO6ciyroByBanHs KiieHTiB 3a normomororo Cucremu
IUCTaHIiHOTO 00cyroByBaHHs «Free2by, B MOBHOMY 00cs3i 3aCTOCOBYIOTBCS O paHille yKiIageHnX J[oroBopiB momo oOCIyroByBaHHS 3a
JIOTIOMOT'010 ANIbTepHATHBHOI cucTeMH «KitieHT-0aHK.

8.1. Ykuanenns J[loroBopy Ta migkiioueHHs 10 AuibTepHaTHBHOI cucreMu «KuieHT-6ank» (CucreMu JucTaHuiiiHOro
oocayrosyBanns «Free2by»)

8.1.1. JloroBip mof0 oO6ciyroByBaHHS 3a gomoMorolo AmnbrepHaruBHOi cuctemu «Kimienr-6ank» (CHCTeMH AMUCTaHIIHHOTO
oGcenyroByBanHs «Free2by) yknagaerscs IUSIXOM akenTyBaHHs baHkom BinnoBinHoi mianucanoi 3 6oky KitieHra ta mogaHoi 1o bauky 3asBu
(3a popmoro Momarky 4.1 mo YIBO 100 a6o (st dizuunux ocib - mignpuemiis) 3a popmoro Joxarky 2.1 no YO 100).
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’ A BaHk Kpeaut OHinpo

VYV 3a3HaueHidl 3asBi 3a3HAYAIOTBCS KOPUCTYBadi AJbTepHaTHBHOIO cucreMol «KiieHr-6ank» (CHCTEMOK JHCTAaHIIHHOTO
oGceyroByBanHst «Free2by):
e yrnoBHOBa)keHi ocobu Kiienra Biamoiano mo [eperiky ynoBHOBa)KeHUX 0Ci0 (UIs FOPHAMIHUX OCi0);
e BacHuK PaxyHky (st disndHEX 0cib — mignpueMiiB abo ocib, siki IPOBaIsITh He3aleKHY TPOdeCiiiHy MisIbHICTS);
o JloBipeHi 0coOu, MOBHOBaYKEHHS SIKUX Ha BUMHEHHS Jii Bix iMeHi KiieHTa migTBepukeHi HoBipeHOCTsIMHU, odopmieHumu y banky abo
3aCBIIYEHUMH HOTapialbHO (2 y BUMAJKaX, BU3HAUCHUX 3aKOHOAABCTBOM YKpaiHH, - iHIIMMHU YIOBHOBa)XEHHUMH Ha IIe 0cobammu);
e iHIIi yrOBHOBaXKeHI npencTaBHUKH KitieHTa Ge3 mpaBa miamucy (sIKi MaloTh IpaBo Ha meperiisin iHgopManii mo paxyHkaMm Kitienta,

OJIeprKaHHs BUITHCOK, JIOBIIOK, HaJaHHs JTOKYMEHTIB Ta CTBOPEHHSI TOKyMEHTIB II0 paxyHKy 03 IIpaBa ITiJIIMCaHHs TaKUX JOKYMEHTIB,

Ta iHII 111, He OB’ sA3aHi 3 PO3NOPSILKEHHIM paxyHkamu Kitienrta), BkaszaHi KiieHToM y BuIIe3a3HaueHiil 3asBi.

8.1.2. JloroBip moja0 OOCIyroBYBaHHsS 3a JIOMOMOTrOK AlbTepHaTHBHOI cuctemu «Kiient-0ank» (CHCTEMH IUCTAHIIHHOTO
o6cnyroByBanHst «Free2b») wabupae uuHHOCTI 3 MOMeHTY peecrtpauii Kiienrta y AnbrepHaruBHil cuctemi «Kimient-0ank» (Cucremi
JMCTaHIIHHOTO 06CcayroByBanHs «Free2by).

8.1.3. Ilpotsarom 3 poboumx IHIB mmicis ykiaamgeHHs JloroBopy IIoxo OOCIYroBYBaHHS 3a JONOMOTOI0 AJIBTEpHATHBHOI CHCTEMH
«Kuient-6ank» (Cucremu aucranuiiiHoro odcinyroByBanHs «Free2b») Bank Hamae Kiienty indopmanito 1yt qoctymy 10 AnbTepHaTHBHOL
cucremu «Kuient-6ank» (Cuctemu mucTaHuiiHoro oocmyrosyBants «Free2by) i mpaBo Ha ii BAKOPHUCTaHHS, a TakoXk 3acO0M KPHIITO3aXHCTY,
HeoOXinHi 1yt poboTH 3 AllbTepHATUBHOIO crucTeMoro «Kitient-6ank» (Cucremoro mucTaHiiiHOro o6cmyropyBanHs «Free2by), y Tomy umcii
napodi goctyiy Ta renepaii Ocobucroro ta Binkpuroro kimtodiB Enextponnoro nmianucy. Ocobuctuii kimou Kiienra, Binkpuruit kirou Kiienra
Ta 1x ineHTudikauiiini gani 30epiraroThesi AJTBTEPHATHBHOK cHcTeMOK0 «KimieHT-0ank» (CrcTeMoro aucTaHiiiHoro oocmyrosyBants «Free2by)
Ha npucTpoi KiieHTa, Ha SKHil BCTAHOBIICHO AJbTepHaTHBHY cuctemy «Kiienr-6ank» (CucreMy qucTaHiiiiHoro oocnyroByBanHs «Free2by),
ab6o Ha Hocii KiienTa, a y cuctemax banky 306epiraerbest Binkpuru kimod.

8.1.4. Tlepemaua abo 3amiHa 3aco0iB KPHNTO3aXHCTy 3IiHCHIOETHCS BaHKOM TiBKM THM ocobaMm, SIKi MAlOTh IIPaBO MiJIHCYBaTH
CJICKTPOHHI TOKYMEHTH BiJ] iMeHi KitieHTa.

8.1.5. Ilepenani Kiienty 3acodu KpUNTO3axMCTy PO3MISAAIOTHECS SIK CEKPETHI 3 3a0e3MeueHHsIM IX CyBOpOTo 30epiraHus. Y 3B'SI3Ky 3
M, Kitient/yci ynoBHOBakeHi ocodu KitieHta 3000B’s13aHi 3a0e3meuyBaTi HEPO3TroJIOMICHHS iH(popMaIlii mpo 3aco0u KPUITO3aXUCTY, & TAKOXK
iX 30epexeHHs 3 METOI0 YHUKHEHHS 1X [ICyBaHHsI, BTPaTH, BUKOPUCTAHHS TPETIMH 0COOAMH.

8.1.6. Bxin 1o AnbrepHatuBHOi cuctemu «Kiienr-6ank» (CucreMu TUCTaHIIIHOTO 00cmyroByBanHs «Free2b») Moske 3MilCHIOBATHCS
Krienrom:

- IUISIXOM BiIBIYBaHHS CIIELIaJIFHOTO 1HTEpHET-pecypcy baHky, mo 3abesnedye mocTymn 10 AnbTepHATUBHOI cucteMu «KimieHT-
6ank» (Cucremu qucTaHuiiHOro oocmyrosyBanns «Free2b») ta 3Haxoautses Ha OdiniiiHoMy caiiti Banky, abo

- HUIIXoM 3aBaHTaxkeHHs KiieHTOM creriansHoro MobGinbsHoro 3actocyHka (MoOimTbHOrO JojaTka) Ha BIACHHH MOOUTBHUIT

HPUCTPIH.
Apropusauist KiieHta 3OifiCHIOETBCS TP KOXXKHOMY BXOZi B AubTepHarTuBHY cucreMy «Kiienr-6ank» (Cucremy aucTaHuiiiHOro
obenyroByBanHst «Free2by). Tleperik mociyr, Mo MOKYTh HajaBaTHCh KiieHTam 3a JOMOMOTrOK ANbTepHATHBHOI crcTeMu «KIlieHT-0aHK
(Cucremu nucranuiiinoro oocnyropyBanss «Free2by) npu BiZBinyBaHHi crieniaibHOTO iHTepHET-pecypcy banky Ta y MoGinbHOMY 3aCTOCYHKY
(Mo06inpHOMY TOAATKY), MOXKE BiPi3HATHCE.

8.2. PeriiameHT po6oTu

8.2.1. Tlpuiiom enektpoHHKX [IIaTHKHAX IHCTPYKIiH Ta iHIIKMX eTeKTpOHHKX noKyMeHTiB KitienTa 3aiiicHioeThest Bankom B Onepartiiiai
THl.

8.2.2. Enextponni IlmaTixHi iHCTpyKUii Ta iHIIN eJIEKTPOHHI MOKyMeHTH 00pobistorhesi bankom y Omepauiiini [HI y Mexax
OrnepaniiiHoro 4acy, sSKIO iHIIe He 3a3HayeHo y J[oroBopi moa0 00CIyroByBaHHS 3a TOMIOMOTOK AJbTepHATUBHOI cucteMu «KiieHT-0aHK»
(Cucremu gucranuiiiHoro obcinyrosyBanas «Free2by).

8.2.3. Bumcka 1po 3aIMIIKY TPOMIOBHUX KOIITiB Ha PaxyHkax KitieHTa i3 3a3HaueHHsAM pekBi3HTIB [IIaTKHUX IHCTPYKUiN Haga€eThCs
Kunienry ne miznime 10.00 romun HactynmHoro OrmepaniiiHOro IHs, 32 BHHSITKOM BHIIQJKIB 3MiHHM perjlaMeHTy poOOTH 4epe3 BKa3iBKy
Harionansaoro 6aHky YkpaiHu.

8.3. YMoBM jMcTAHLIHOrO 00CAyroByBaHHs 3a A0noMorow AuabTepuatuBHoi cucremu «Kiient-6ank» (Cucremu
nucTaHuiiiHoro odcayropyBants «Free2by)

8.3.1. bank npuiiMae 10 BUKOHAHHS eIeKTPOHHI [1maTikHiI IHCTPYKIIT Ta 1HII €eKTPOHHI TOKYMEHTH, 10 HAaXoaaTh Bix Kiienta 1o
Banky 3a nonmomororo AnbrepaatuBHOi cuctemu «Kimient-6ank» (Cuctemu aucranmiiinoro oocimyrosyBanss «Free2by), Ta BukoHye/o6pobiisie
X BiJITOBIJJHO J10 BUMOT 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHUX-NPaBoBUX akTiB HarioHansHOro baHky YkpaiHu Ta BHYTpPINIHIX JOKYMEHTIB
Bauky.

Bukopucranns Kiientom AnprepHatiBHOT cucremu «Kuient-6ank» (Cucremu auctaHiiiiHoro o6ciayroByBaHHs «Free2b») He
BUKITIoUae noganHs KiieHtoMm Ta BUKOHaHH:/00po6ieHHs: bankom [TnatiHuX iHCTPYKIiH Ta iHIINX fokyMeHTiB KitieHTa y maneposiii ¢opmi
abo 3a gonomoroto Cucremnu «KitieHT-6aHK.

Buau nocuyr, omepartiii i i, o MoxyTh OyTH 31iliCHEH], TPAaBOYHHIB, III0 MOXKYTh OYTH BUMHEHI 3aC00aMU AJIbTEPHATUBHOT CHCTEMH
«Kiienr-6ank» (CucteMu auctaHmiifHoro oocmyroByBanHs «Free2by), BU3Ha4a0ThCsl BaHKOM 3 ypaxyBaHHSAM TEXHIYHUX MOXIIUBOCTEH TaKol
CucreMu i MOXYTb Yac BiJI 4acy 3MiHIOBaTHCS Ha po3cyn baHky.

Enextponni Ilnatikui iHCTpykuii ¢GopmyroThes 3acobamu AnbrepHaTHBHOI cuctemu «Kimient-6ank» (CHcTeMH AUCTAHINHHOTO
obcayroByBanHs «Free2by) 3a ¢popmoro, TeXHOIOTIYHO pealtizoBaHo0 y Takiit CucTemi s IUX LiJeH, i 3 JoAepKaHHAM Mepea0adyeHux Tako
CHCcTeMOI0 BUMOT JI0 MOPAAKY odopMiteHHs 1 HajaHHs [ImaTiKHOT iHCTPYKIIl, Ta MalOTh MICTUTH BCi OOOB’SI3KOBI PEKBi3HUTH, HepeadadeHi
3aKOHOJABCTBOM YKpaiHH i BHYTPIIIHIMU ToKyMeHTaMH baHky, a Takoxx Enexrponuuii(-Hi) mignuc(-u) Kiienra/ynoBHoBaxeHoi(-1ux) ocobu(-
16) Kumienra. Ilmarixna IHCTpYKWis, MO HagaeTbesl 3acobamm  AsnbrepHatHBHOI cuctemn «Kiient-6ank» (CucremMm AUCTaHIIHHOTO
obciryroByBaHHs «Free2by»), Moxke icHyBaTH 1 y GopMi CyKYHMHOCTI €NEKTPOHHHX ITaHUX, IO HE € €JHHUM EJIEKTPOHHUM JTOKYMEHTOM. B
inTepdetici Kimienra ms mineit BimoOpaxeHHs (Bisyawmizamii) 3micTy Takoi [lnmaTi>kHOi iHCTpYKIil abo mokymeHTa mpo 3nuilicHeny [lmaTtixay
OIepALlifo LS CYKYITHICTh €JIEKTPOHHUX JaHuX abo ii yacThHa MOke OyTH MPEACTaBICHa Y BUIIISI €IMHOTO JOKYMEHTA.

V pasi ininitoBanns KnienToM 3acobamu AnbrepHaTtuBHOI cuctemu «Kitient-6aHk» (CucTeMH QMCTaHLIHHOTO 0OCIyroBYBaHHS
«Free2by») mocayru «Peryisipai po3nopsizkeHHs» (32 HAsBHOCTI BIIMOBIIHOT TEXHIYHOI MOXIIMBOCTI B AnbTepHaTuBHIN cucteMi «KimieHT-
Bank» (Cucremi qucraniiiHoro obcimyropyBantst «Free2by)):

- Tlmatixui omepanii, 1m0 BHKOHYIOThCS B Mexax iHiniifoBanoi Kiientom mociyru «PeryisipHi po3nOpsKEHHS», BBaXKAIOTHCS
[Imati>xHuMH onieparisiMu, OB’ I3aHUMH MK COO0I0 CITUTFHIMH 03HAKAMH Y BU3HAUCHHH MEPioJT yacy (aii B MeXax [bOT0 IyHKTY - TTOB’s3aHi
MK COOOIO IIIATIXKHI OTepartii);
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- JUIs 371iCHEHHs KOXKHOI MOB’sI3aHOI MiX COOOI0 IIATIXHOI omneparii, 1o 3aiiCHIOEThCsI B Mexax iHinifoBanoi Kiientom mocmyru
«PerysspHi po3mnopspkeHHs», 3acobamu AnbrepHaTuBHOI cuctemu «Kimient-0ank» (CucremMu auctanuiiiHoro o6ciayroByBaHHs «Free2by)
MoXe aBToMaTHIHO popmyBaTrcs [lnarixHa iHCTpYKIis, sika He HoTpeOye momarkoBoro migmucy Kiienra;

- BigoOpaxeHHs (Bi3yawizawis) 3micty Takoi [InmarikHol iHCTpyKIii abo mokyMmeHTa mpo 3xilicHeny [lnatikHy onepariro B inTepdeiici
Kiienra B AnprepHartuBHii cucreMi «KiienT-6aHKk» (Cucremi ancraHuiiHoro oocimyropyBanHus «Free2by») Mojke MICTUTH 3allOBHEHE IT0JIE JUTS
migmucy Kiienra,

- 3roza KiieHTa Ha BUKOHaHHS OB’ I3aHUX MIX COOOIO IJIaTHKHUX Omepaliif BBaXKaeThCs HAAAHOIO OJHOYACHO 3 akTHBaLiero KimieHTom
nocinyrd «PeryisipHi po3nopsmkeHHs» B AnpTepHaTuBHINA cuctemi «Kiient-6ank» (Cuctemi auctanuiiiHoro obcmyroyBanHs «Free2by) Ta
Moxe OyTu Binkiaukana KmientoMm y BcraHoBieHoMy M Y JIBO OO mopsaky 3 ypaxyBaHHAM TOTO, IO TaKe BIIKIMKAHHS 3aCTOCOBYETHCS
JIMIIE 70 TUX MOB’S3aHUX MDK COOOIO0 MIIATIKHUX OTEpariif, A1 SKUX Ha MOMEHT BiAKJIMKAHHS 3T0JIM HE HACTYIIMB MOMEHT 0€3BiIKINYHOCTI.

Sxmo mne mnepenbadeHO TEXHIYHUMH MOXKIMBOCTAMH AnbTepHaTHBHOI cucteMu «Kumient-6ank» (CucTeMH AuCTaHIIHOTO
obciyroByBanHs «Free2by), KiieHT MoXke 3MIHUTH IapaMeTpH MocIyrH «PeryisipHi po3nopsUKeHH» (B TOMY YUCII TIPU3YNTUHATH HaJaHHS
MOCIYTH) IUISIXOM BHECEHHs 3acobamu Takoi CHCTeMH BiIMOBiAHHX 3MiH g0 mapamerpi mociyru Standing Orders, i B Takomy pasi 3rozxa
KiienTa Ha BUKOHAaHHS IIOB’S3aHUX MDK COOOIO IUIATDKHMX OIepalii 3 BpaXyBaHHSAM OHOBIICHHX HapaMeTpiB TaKHUX OIepamiii BBaXKA€THCS
HaJaHOI0 OJHOYACHO 3 akTuBalieto Kirientom B AnbTepHatuBHii cuctemi «Kimient-6anky (Cucremi quctaHuiitHoro odcmyropyBants «Free2by)
nociyrd «PeryssipHi po3nopsaKeHHs» 31 3MIHEHUMHU TTapaMeTpaMH.

8.3.2. EnexTpoHHUiT mianuc HaKIagaeThes 3a AonoMororo OcoOUCTOro Kio4a Ta MepeBipsieThes 3a OMOMOrorw BigkpuTtoro kioda.

8.3.3. Bank ta KiieHT JOMOBHIIUCS, 110 EEKTPOHHI JOKYMEHTH, 1110 c(hOPMOBaHi Ta Iepenani 3a J0MoMOror AIbTepHATHBHOI CHCTEMHU
«Kuient-6ank» (CucreMu auctaHiiiHoro obcinyropysanHs «Free2by) Ta minnucani 3a 101oMoror EJXeKTpoHHOrO MiANKCY, € TPaBOMOYHHMH,
TOOTO PO3MIIAAAIOTECS SIK TakKi, IO MAIOTh IOPUIMYHY CHIIYy PiBHY 3 €IEKTPOHHUMH JOKyMEHTaMH B IIallepoBii (opMi, IO BIACHOPYIHO
nianucani Kitientom/yrnoBHOBaXkeHORO(-MMH) ocoboro(-amu) Kitienta ta 3aBipeHi neyarkoro Kitienta (3a yMoBH 11 BUKOpPHUCTaHHS).

8.3.4. bank Haksazae Ha eIeKTpoHHY [1naTiXHy IHCTPYKIIIO €IEeKTPOHHY Bi3y, 110 JJO3BOJIS€ BUKOHAHHS Takoi [1maTikHOT iHCTpyKIii.

8.3.5. Yci cranii ¢opmyBanHs Ta 0OpOOKM EIEKTPOHHHX TOKYMEHTIB aBTOMATHYHO MPOTOKONIOIOTHCS MPOTPAMHUMH 3acobaMu
AnbrepHaTiBHOI cuctemu «KiienT-6anky» (CucreMu qUCTaHIiiHOro 00cnyroByBants «Free2by). [IpoTOKOJIHN € TOKyMEHTAMH, Ha MiICTaBi AKHX
Bank (y pa3i BUHUKHEHHS CyNepedoK) pOOUTh BHCHOBOK IPO HASBHICTH €IEKTPOHHOTO TOKYMEHTA.

8.3.6. KurieHT Hece BiAMOBIAANBHICTD 3a JOCTOBIPHICTD iH(OpMAIlii, 3a3HAYCHOT Y €JIEeKTPOHHOMY JOKYMEHTI.

8.3.7. i OTpUMAHHS KOHCYJIBTAlifl 100 BHKOpPHCTaHHsS AubrepHaTuBHOI cucteMu «KiienT-6ank» (Cucremu AuCTaHIIHHOTO
obcnyropyBanHs  «Free2b») Kiient Moxe 3arenedoHyBaTH 3a HOMEpOM iH(pOpMamiffHOro IEHTpy, BKa3aHMM Ha caidTi baHky
http://www.creditdnepr.com.ua/.

8.3.8. 3 meroro 3axucrty iHTepeciB, bank pexomennye Kiienram (ynoBaoBaxkeHHM ocobam Kirienta):

® TOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpAlHU Yy YacTHHI 3axucTy iH(popMaii Ta Oe3meku MPpOoBEAeHHs IUIaTKHAX ONepartii;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIILHUX (DYHKLIH MPH CKIIAJaHHI €IeKTPOHHUX JTOKYMEHTIB;

© 320€3MEYNTH aHTUBIPYCHIM 3aXHCTOM POOOUi CTAHIIII;

® BHKOPUCTOBYBATH Taki amapartHi Hocii as 30epexenHs OcoOUCTUX KIIOUiB, SIKI HE J03BOJISIOTH KomitoBaHHA OCOOMCTHX KIIOUiB
KOPHCTYBauiB IpH ix 30epiranHi Ta BUKopucTaHHi (popmyBanHi/mepeBipii EnextporHoro mianmucy).

8.4. TIpaBa Ta 060B’s13ku CTOpin

8.4.1. Banuk mae npaso:

8.4.1.1. 3xiiicHioBaTH MojepHi3anito AnbTepHaTHBHOI cucteMu «Kiient-6ank» (Cucremu aucraHuiiHoro obcayroByBanHs «Free2by)
Ta/abo BIPOBaPKYBATH 11 OLIBII JOCKOHANI BepCii, IPOBOIUTH NPOQITaKTHIHI pOOOTH, y IIUX BHITAJKaX MOXKE IIPOBOAUTHCS THMYACOBA 3yITHHKA
y po6oti AnbrepHaruBHOi cuctemu «Kimient-6ank» (Cucremu mucraHuifiHoro oocimyrosyBanus «Free2by).

8.4.1.2. lpusynuuautu poctyn Kiienta/ynoBHoBaxeHnx oci6 Kiienra mo AunbrepHatnBHOi cuctemu «Kiient-6ank» (Cucremu
JHcTaHIiHOTO obcmyroByBanus «Free2by) y pasi mopyierHst b0 cripobu MOpyIeHHs BUMOT Oe3eKH mo10 30epiranns ta Bukopuctanus EIT,
HEMPaBOMIPHOTO PO3TOJIONIEHHS JIOTiHY Ta/a0b0 MapoIIo TOIIO.

8.4.1.3. BimMOBUTH y BUKOHAaHHI €IEKTPOHHOTO TOKYMEHTA y HACTYITHUX BHUIIAAKAX:

- HEHAJIEXKHOTO OQOPMIIEHHS ENEeKTPOHHOTO JOKYMEHTa, B TOMY YHCIi HEMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB JJIS
MPOBENICHHs omepalii Ta/abo 3a BimcytHocTi Enextponnoro(-uux) mignucy(-iB) KiienTta/ynoBHoBaxxeHOi(-ux) ocobu(-id)
Kienra;

- HEBIANOBIAHOCTI IIATDKHOI Omepalii YMHHOMY 3aKOHOJIABCTBY YKpalHU Ta BHYTPIIIHIM JoKyMeHTaM baHky;

- KOJHM 3 ypaXyBaHHSM 3MICTy KOHKPETHOIO JOKYMEHTa, NEepPeIaHoro 3 BUKOPUCTAHHAM ANbTepHaTUBHOI cucteMu «KitieHT-
6ank» (Cucremu mucranmiiiHoro o6cmyroByBanHs «Free2b»), Ui BHUKOHAHHS oOIeparii BiAMOBIIHO MO Mi0YOTO
3aKoHOAaBcTBa Ykpainu Ta/abo Y ABO KOO BumaraeThcs HaJaHHS TOJATKOBUX JOKYMEHTIB, TIepeiada sIKHX B eIEKTPOHHOMY
BUIJISIAI HEMOJKJINBA,

- HEJOCTaTHOCTI KOWITiB Ha BigmoBigHOMY Paxynky KiieHrta, y ToMy 4mcni ais criaté BuHaropoau baHky 3a omeparito, o
MPOBOJUTHCS;

-y IHIIMX BHIAJIKax, nepeadadyeHrX YNHHUM 3aKOHOIAABCTBOM Y KpaiHH.

8.4.1.4. Binmosnatu Kiienty B o6GciyroByBaHHi PaxyHky B AJjbprepHatuBHiN cuctemi «KitieHr-6aHk» (CucTeMi THCTAHIIHHOTO
o6cnyroByBanHst «Free2by») y Bumagkax MOpYIICHHS HHM CBOIX 3000B’s3aHb 3a JloroBopoMm Ta/ab0 B iHIIMX BHITAJIKax, MepeadaueHux
3aKOHOJIABCTBOM YKpainu. Y pasi Hecruiati KitieHTOM BapTOCTi MOCIYT 11010 AUCTAHLIHHOTO 00CITyroByBaHHS 3a IOIIOMOTOI0 AJIbTEPHATHBHOT
cucremu «Kiient-6ank» (CrucreMu quctaHiiiHoro odcmyroByBaHHs «Free2by) nmpotsarom 3-x (TppoX) poOOUHX IHIB ITiCiIs HACTAHHS TEPMiHY
crutatd, bank Mae npaBo Bigkmrount Kiienrta Bing AnbrepHatuBHOI cuctemu «KimieHT-0ank» (CucTeMH IUCTaHLIHHOTO 0OCIyroBYBaHHS
«Free2b») 6e3 mnomepemkeHHs. IloBTOpHE miAKmOYeHHs 10 AunbrepHaTuBHOI cucTemn «Kiient-6ank» (CucteMH IUCTaHLIHHOTO
o6cnyroByBanHs «Free2by) 3iiCHIOETBCS Ha 3aralbHUX YMOBAX MiCIIs MOTAIIeHHS 3a00proBaHOCTi.

8.4.2. Bank 30606’a3yemubcs:

8.4.2.1. llepenatn Ta migkmountd KITiEHTY KOMIUIGKC MPOrpamMHHX 3aco0iB AsnbrepHatHBHOI cuctemu «Kimient-6ank» (Cucremn
JMCTaHIiiiHOr0 o0cnyroByBanHs «Free2b»), mepematn KitieHTy NOKyMEHTAIfo, II0 PErJIAMEHTYE MpaBHUia i TEXHOJOTII0 BHKOPUCTAHHS
AnbrepHatiBHOI cuctemu «KiieHT-0ank» (CructeMu qucTaHIiiHOTO 06cmyroByBaHHs «Free2by), a Takoxk iHIIY iH(pOpMaIifo, HEOOXiTHY IS
MKIIFOYeHHs Ta QYHKIOHyBaHHs AnbTepHaTHBHOI cuctemu «Kiient-6ank» (CucremMu aucraHuiiiHoro oocimyroyBanHs «Free2by).

8.4.2.2. TlpuiimMatn AnbTepHATUBHOIO cucTeMoto «KiieHT-0ank» (CucTeMOor TUCTaHIiHHOTO 00ciyroByBaHHs «Free2by) enekTpoHHi
nokymenTH Big KiienTa Ta 00po0isaTy iX BiImoBigHO 10 YMOB JloroBopy.

8.4.3. Knienm 300086’a3yemucs:

8.4.3.1. Il{oaus ananmi3yBaTH yci MOBiJOMJICHHS PO NPUHHATI Ta HE NPUHHATI BaHKOM TOKYMEHTH Ta iHIIi MoBigoMiIeHHs baHky.
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8.4.3.2. 3abe3meunt yMOBH HaJiiiHOro 30epiranHs Ta 00poOku iHdopmanii, mporpaMHUX 3aco0iB i 3aco0iB KPHUOTO3aXUCTY
AnbrepHatiBHOI cuctemu «Kiient-6ank» (Cucremu mucTaHiiiiHoro oocnyrosysanns «Free2by) ta 30epiranus OcoGHCTOro Kitoua.

8.4.3.3. KonrpomoBaTn pyx KomTiB Ha PaxyHKkax Ta y pa3i BHSBICHHS HECAHKI[IOHOBAHHX Ta/a00 IIOMIJIKOBUX OMNEpAIiil B TOH xe
Onepaniiinnii neHb, KoM Oyna BHSBICHHS HECAHKIIOHOBaHa ab0 IOMIJIKOBA Olepallis, ajge B Oyab-iKOMY pa3i He Ii3Hille HacTYITHOTO
OrnepaniifHOro AHS MPUNWHATH BUKOPUCTAHHS IIUX 3aCO0IB KPUNTO3aXKUCTY Ta HeraHO NpoiHdopMyBatH mmpo 1e bank.

8.4.4. Y pasi xommpomerartii 3aco0iB KpHUNTO3aXUCTy a00 BTPAaTH KOHTPOJIIO 38 BUKOPUCTaHHIM 3aco0iB KpunTo3axucty, KimieHT B TOi
ke OmnepauiiiHuil IeHb, Koy Oyna BUSBIECHHA KOMIpomeTamis a0o BTpaTa KOHTpPOIO, aje B Oyap-AKOMY pa3i He Mi3Hillle HaCTYIHOTO
OmnepauiiiHoro 1Hs 3000B’A3aHuH npoiHdopMyBaTy baHk 11 MoAanbIIOro GIOKYBaHHS TakUX 3ac00iB KPUITO3aXHUCTY.

8.4.5. Knienm mae npago:

8.4.5.1. BigMOBHTHCS BiJi OTPUMaHHS MOCIYr AJbTepHATHBHOKW cHcTeMor0  «KitieHr-6ank» (CHCTEMOK — IHCTAHIIHHOTO
ob6cnyroByBanHs «Free2by), HalpaBUBLIN BiANOBIJHE THCHMOBE TTOBiTOMIICHHS BaHKy.

8.4.5.2. TniuiroBaTd 3MiHM TIapaMeTpiB IOCIYr, IO OTPUMYKTHCS AJbTepHAaTHBHOW cucteMoro «Kirienr-6ank» (Cucremoro
JMCTaHIiHOr0 00cmyroByBanHs «Free2by), IULSIXOM MOJAHHS 3asBU Ha 00CIYroByBaHHS 3a IOMOMOTOK AJbTepHAaTUBHOI crcteMu «KitieHT-
6ank» (Cucremu quctaHuiiHoro oocinyrosyBanns «Free2b») (3a dpopmoro Jonarky 4.1 no YABO FOO0), 30kpema 3MiHH II0/10:

® 1eperniky KopuctyBadiB AnbTepHaTHBHOI cuctemu «Kitient-6ank» (Cucrtemu auctaHniiinoro oociyroBysants «Free2by);
e pukopucrants E-mail-inpopmaropa;
e oOMexeHHs mepeniky IP-aapec, 3 IKMX JO3BOJICHO ITiIKIFOYEHHS 0 AnbrepHaTHBHOI cucteMu «KiieHT-6ank» (CructeMu

JMCTaHIIHHOTO 06CmyroByBanHs «Free2by);

e BukopucraHus iHpopmaropa (y popmi TeKCTOBHX MOBITOMIICHB).

8.5. BapTicTh pooiT i mopsiiok po3paxyHkiB

8.5.1. Bapricts mocutyr, mo HagaoThest KimienTy 3a JIoroBopoM 1010 ANCTAaHIIITHOT0 00CIyTOBYBaHHS 3a IOMIOMOTOI0 AJIbTepHATHBHOT
cucremu «Kitienr-6ank» (Cucremu aucrasiiiHoro oociyroByBanHs «Free2b»), BU3HAUalOThCs AIFOYMMH Ha JaTy HajaHHS BaHKiBCHKOi
nociyru Tapudamu.

8.5.2. TlepiogoM HamaHHs TMOCIYr OOCIYroByBaHHsS AJbTepHaTHBHOIO cHcTeMolo «KimieHT-6ank» (CHCTEMOK JUCTaHIIHHOTO
oGcnyroByBanHst «Free2by») BBaXKa€ThCs KAICHAAPHUIA MiCSIb 3 1-T0 10 OCTAHHBOTO JHA BKIFOYHO. KITIEHT caMOCTIHHO CIutagye KOMiciio 3a
BankiBcrki mocmyru abo nopydae banky 3aiiicHioBatu JlebetoBuii nepekas ([orosipHe cnricaHHs) y MOpsAAKY, nepeadadenomy Y5O HOO.

8.6. BinnosinaabHicrs CTopin

8.6.1. Bank Ta Kii€eHT HeCyTh BiANOBiAANBHICTH MIONO 3/IMCHEHHS MUCTAHIIWHOrO obcmyroByBaHHs KiieHTa 3a I0MOMOroio
AnbrepHaruBHOI cuctemu «Kiienr-6ank» (Cucremu aucraHuiitHoro o6enyroByBanHs «Free2by) BiAMOBiAHO [0 3aKOHOMABCTBA YKpaiHU Ta
Jorosopy.

8.6.2. Bauk ne nece gionosioanvuicms 3a:

8.6.2.1. HecnipaBHocTi Ta nedektu obnannanns Kiienra, abo ioro HenpaBuiibHE BUKOPUCTAHHS 1 SKCILTyaTallio.

8.6.2.2. HaniitHicTh kaHaiy 3B's13Ky 3 baHkOM y pa3i HU3bKOI sIKOCTi poOoTH 00JiafHaHHS IIpoBaiiaepa 3B'I3Ky ab0 KaHaJiB IpoBaiinepa
Mepexi Internet.

8.6.2.3. 3a mepe6oi y poboti AnbrepHaruBHOI cucteMd «KitieHT-6ank» (CHCTeMH IUCTAHIIHHOTO o6cayroByBaHHs «Free2by), mo
BHUHUKJIM Yepe3 BIUIMB HETMEPEOOPHOI CHJIM, IO iCTOTHO BIUIMBA€ Ha (PYHKIIOHYBaHHS CHCTEMH, y BUTJIAI CTHXIMHOTO JIMXa, BIAKIIOYEHHS
CJIEKTPOCHEPTii, MOUIKOPKEHHS JiHIH 3B'3KY, CYCHUIBHUX SBHUIL, a TAKOX PIlIeHb OPraHiB BIagd, MPUHHATOTO Yy LEHTPi 1 Ha MICIFIX, 1
00OB'SI3KOBUX ISl BUKOHaHHS baHKOM, a TakoX iHIMX 00cTaBUH a00 MOAIH, 10 CTANMCs He 3 BUHU baHKy.

8.6.2.4. HeraTuBHi Hacminku, 1m0 cranucs 3 BuHH KitieHTa, 30kpeMa BHACHiIOK HenoTpuManHs KilieHTOM mpaBui O€3leKd Ta
KOH(DiICHIIITHOCTI, HE3aKOHHE KOMIIOBaHHS, BUKOpUCTaHHS OCOOUCTOTO KITFOUa TOIIO.

8.7. PosipBanns /loroBopy

8.7.1. Sxmo iHme He mependadeno YbO 100, [dorosip moao oO6ciayroByBaHHs 3a JOMOMOTOI ANbTepHATHBHOI cucteMu «KirieHT-
6ank» (Cucremu qucraHmiitHoro obcmyropyBanus «Free2b») Moxe 6yTu po3ipBanuii 3a iHIIaTHBOO Oy 1b-1k01 CTOPOHHM HIISIXOM HAIIPABICHHS
BIJIIIOBITHOTO THCHEMOBOTO TOBiOMIICHHS iHIIIK CTOpOHI He Mi3HIiIIe HiX 3a 7 KaJeHOapHHX AHIB [0 JaTH po3ipBaHHsA JloroBopy mozmo
06CIyroByBaHHs 3a JOMOMOTOl0 AnbTepHatuBHOI cuctemu «Kmient-6ank» (Cucremu aucraHmiiiHoro o6cmyroByBanus «Free2by»). V pasi
HasBHOCTI HEBUKOHAHMX I'POIIOBUX 3000B’s13aHb KitieHTa Taki 3000B’s13aHHS 3aIMIIAIOTHCS YHHHUMH JI0 TIOBHOTO 1X BUKOHAHHS.

8.8. OcobmBocTi AnbTepHaTHBHOI cucTeMu «KitieHT-0ank» (Cucremu aucranuiiinoro o6ciayrosyBanusi «Free2by) Ta Haganust

MOCJIYT 32 il AonoMoroxo.

8.8.1. AnbrepHarusna cucrema «Kiienr-6ank» (Cucrema quctaniiiiHoro o6ciayrosyBanns «Free2by) € camocriiinoro CJIO Ta He €
MOJIEpHI30BaHOK/yIOCKOHAJIEHOO Bepciero Cuctemu «KimieHT-0aHKY.

8.8.2. [oroBip momo o6ciyroByBaHHs 3a qOmoMorowo AjbrepHaTuBHOI cuctemu «Kimient-6ank» (Cucremu IUCTaHIIHHOTO
o6cenyroByBanHs «Free2by) ykinasaeTsess BaHKOM BHKIIFOYHO HA BIACHHUIN PO3CY[ 3 ypaXyBaHHSM TEXHIYHHX MOxJHBocTell banky. bank mae
MpaBO BiAMOBHTH B ykiajaeHHi J[oroBopy Mmoo OOCIyroByBaHHs 3a JOMOMOror AmbrepHatuBHOI cuctemu «Kmient-6ank» (Cucremu
JMCTaHIiiHOrO0 06cyropyBaHHs «Free2by) Ge3 MOSCHEHHsI IPUYHH.

8.8.3. V¥ pasi ykmagenns Croponamu [loroBopy mono oOCIYroBYBaHHA 3a JAOTIOMOTOI0 AJBTEpHATHBHOI cucTtemMu «KirieHT-O0aHK»
(Cucremn nucranuiitnoro oocnyroyBanHs «Free2by») nocryn Kiienta no Cucremu «Kimient-6ank» (sikuio KiieHT mMaB Takuil gocTynm Ha
TicTaBl yKIaaeHoro panime JoroBopy momo oociayroByBanHs 3a qonoMoroo Crucremu «KimieHT-0aHk») Ta/abo QpyHKIiOHAIBHICTH CHCTEMH
«KieHnT-6aHK» MOXYTh OyTH 0OMesxeHi bankoM uacTkoBO a00 B MOBHOMY 00Cs3i Ha BiacHUH po3cyn banky. Binnosigni oOMexeHHs MOXYTb
OyTH CKacoBaHi 3a pilieHHsM baHky.

8.8.4. Y Bunaaxy BunnkHeHHs y KiieHTa HE0OXIIHOCTI BHECTH 3MiHH JI0 APaMETPIB IOCIYT, 10 OTPUMYIOThCS Yepe3 ANBTePHATUBHY
cucremy «Kmient-6ank» (Cucremy muctanmiiiHoro o6eimyropysannst «Free2by), KiieHT Mae mpaBo iHIliOBaTH BHECEHHSI TAKUX 3MiH IUISIXOM
TIOJTAaHHS BIAMOBITHOT 3asBU B AOBLIBHIH popmi. Taka 3asBa Moske OyTr HagaHa KiieHToM B mamepoBiit hopmi (ocobucte nomanus y Bigninenni
BaHky) abo B eneKTpoHHii (opmi (HanpasieHHs Ha enekTpoHHy moiuty banky info@creditdnepr.com a6o yepe3 Cucremy AHMCTaHIIHHOTO
obciryroByBaHHs (y pa3i TEXHIYHOI MOXKJIHMBOCTI)). PimeHHsS Mmoo BHECEHHS 3MIH A0 MapaMeTpiB IMOCIYT, MO0 OTPUMYIOThCS 4epe3
AnprepraruBHy cuctemy «Kiient-6ank» (Cuctemy mucranuiiiHoro obcmyroByBanus «Free2b»), Ha mifcrasi 3asBu Kiienta mpuiimaeTscs
BaHKOM Ha BIIACHUH PO3CYI 3 ypaXyBaHHSAM TEXHIYHHX MOXKIIMBOCTEH BaHKy.

PO31J1 9. BCTAHOBJIEHHS JIMITY OBEPJPA®TY
9.1. Ilpenmet {oroBopy npo Bcranosnenus Jlimity OBepapadry.
9.1.1. Ha mincrasi JloroBopy 1ipo BcranoBneHHs Jlimity OBepapadry (Hagani — [Jorosip oBepapadty), ikuM € akuentoBaHa baHkom
3asBa [lozuuanbHuka npo BeranorieHHs Jlivity OBepapadry (3a popmoro Homatky 10 no YBO I00) pazom i3 YABO 00, 3asBoro mpo
NpUEIHAHHSA, a TakoK pa3oM i3 Tapudamu Banky Ta iHmMMEH goKyMeHTamu, bank Hamae ITo3uvanbHHKY KpeauT y Burisai Osepapadty 3
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Jlimitom OBepapadTy, BU3HAYCHUM BiAmOBigHO A0 3asiBu mpo BcraHosieHHs Jlimity OBepapadry ta ymoB YJIBO OO, a [Toznuansuuk mae
npaBo oTpuMaTu Takuit OBepapadr, a micis oTpuManHs 30008’ s13aHuit Bukopuctat OBepApadT 3a 1iNbOBUM IIPU3HAYCHHAM, IOBEPHYTH YCIO
3aboproBaHicTh 32 OCHOBHOIO cyMoro OBepapadTy, CIUIATHTH NPOLEHTH, KOMICIT, mTpadHi caHKIi] Ta iHII miaTexi, mo nepexdadeHi YO
100, y crpoxu, nepenbadeni JloroBopom. 3000B’s13anHst banky momo HamanHs OsepapadTy € BIIKIMYHHUM, TOOTO 0€3 IIONEpeTHHEOrO
noBinomieHHs1 [lo3nyanbHUKa, B OXHOCTOPOHHBOMY NOPSAAKY bBaHK Mo)ke BIIMOBHTHCS BiA ITOJAJBIIOTO0 BHKOHAHHS B3SITHX Ha cebe
30008B's13aHb, Y TOMY YHCII Y pa3i noripueHHs ¢inancoBoro crany Ilo3uganbHuka Ta/abo MopynieHHst HUM OyAb-sIKHX JOTOBIPHUX 3000B's13aHb
nepen bankom.

9.1.2. V Tlo3nyanbHHKa 3’SIBISETHCS MpaBo Ha oTpuManHs OBepapadTy BHKIIOYHO 32 YMOB BiACYTHOCTI Oyab-SKHX HECIPUSITIUBHX
nogii, 3azHadenux B YJ[BO KOO, Ta ykinagaHHs TOTOBOPIB Mpo HagaHHs 3abe3nedeHHs y Gpopmi 3a10BoIbHA04IN BaHK.

9.1.3. Jlimit OBepapadTy BcTaHOBIIOEThCs Ha [loTOYHMIT paXyHOK, BU3Ha4eHH# 3asBoto Mpo BcTaHoBieHHs Jlimity OBepapadry.

9.1.4. Bunaua OBepapadty 3aiiicHIOETbCS IUIIXOM BHKOHAHHS 3 [loTounoro paxyHky [lo3ndansanka Po3paxyHKOBHX JOKYMEHTIB Ha
cyMy, 1o mepesuinye KpenuroBmii 3anummok Ha Takomy [lotounoMy paxyHKy, ane He Ourbmme Jlimity OBepapadTy, 0 BCTaHOBIEHHH Y
BIJITOBITHUH TepioJ 3TiHO 3 yMoBaMH J[oroBopy.

9.1.5. Jlaroro Bumaui OBepapadTy BBa)kaeThesl A€Hb 3MilicHeHHs omuiaté 3 IloToyHoro paxyHky 3a Po3paxyHKOBHMH JTOKyMEHTaMU
Ilo3nuansHuka Ha cymy, mo nepesuirye KpenutoBuid 3anumok Ha TakoMmy IloTouHOMy paxyHKy, skmo Jle6eTOoBHH 3aJHIIOK HAa TaKOMY
ITorouHoMy paxyHKY, 10 YTBOPUBCS BHACIIIIOK TaKOi OIUIATH, icCHye Ha KiHels OmnepariifHoro 114, B SKUi BUHUK Takuil [leGeToBHI 3aIUIIOK.

9.1.6. [l 3abe3medeHHs BUKOHAaHHs 3000B’s13aHb [lo3nyasbHuka 3a J[oroBopoM, L0 MOJSITA0Th y MOTalieHHi 3aboproBaHocTi 3a
0cHOBHOIO cymor0 OBepapad Ty, CIIaTi NpoLeHTiB 3a kopucTyBaHHs OBepapadToM, KOMiciil, a TAKOXK MOKIUBHX IITPAQHHUX CAHKIIN Ta IHIITHX
miatexiB 3a JloroopoM, Ilo3mdansHuk 3abe3nedye ykiIagaHHS He Ii3HIIIE AaTh mignucaHHs bankom 3asBu mpo BcraHOBieHHs JlimiTy
Ogepapadry, 3abe3medyBabHUX JOTOBOPIB, MO OyayTh 3a0e3meuyBaTH BUKOHAHHS [lo3nvanbHUKOM Horo o0oB’s3kiB 3rimHO 3 JloroBopom
osepapadry. Kpim Toro, Bukonanss Ilo3ugansHIKOM 3000B’s13aHb 3a JloroBopoM oBepapad Ty 3a0e3nedyeThes yeiM HalexxHuM [lo3ndanbHuKy
Mal{HOM Ta KOIITaMH, Ha sIKi MOe OyTH 3BEpHEHO CTATHEHHS Yy IOPSIIKY, BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU.

9.2. Jlimit OBepapadry.

9.2.1. BimnoBig#o mo ymoB 3asiBu nipo Bcranosienus Jlimity OBepapadty ta YIBO 0O, Bank Bcranosmioe [To3uyanpuuky Jlimit
OBepapadty y po3mipi, mo BuzHadaeTbes nuM pozaiiom YBO 100, ane y Oyap-skomy pasi He Ounbine po3mipy MakcumansHOro JliMiTy
Ogepapadry.

9.2.2. Jlimit OBepapadTy BH3HAUAEThCS BaHKOM HACTYITHIM YHHOM:

9.2.2.1. JIiMiT po3paxoBy€eThCs Ha MMiZICTaBi JAHUX PO PyX IPOIIOBUX KOMITIB 3a [I0TOYHNM paxyHKOM, IIaTOCIIPOMOKHOCTI, KPEIUTHOT
icTopii Ta IHIINX MOKA3HHKIB BiAMIOBIHO 10 BUMOT BHYTPIIIHLOOAHKIBCBKIX HOPMAaTHBHUX JJOKYMEHTIB Ta HOpMaTHBHHX akTiB HanioHansHOTO
6aHKy YkpaiHu.

9.2.2.2. bank miomicsiyHO mpoTsaroM 10 (mecsaTH) poOoYnX IHIB MicsIls, HACTYITHOTO 3a 3BiTHUM, neperisimae Jlimit OBepapadty, a
po3paxoBanuit bankom micist neperssiny Jlimit OBepapadTy moynHae TisTH 3 25-T0 YUCIIA TOTOYHOTO MICSIIS.

9.2.2.3. TIpo noBwuii po3mip Jlimity OBepapadty bauk nmosimomisie [To3ndansauka He mi3Himre, HX 10 20 (ZBAAISITOTO) YHCIa MICSI
nepermsiny Jlimita OBepapadTy, DUIIXOM HampaBieHHS MOBIJOMIICHHS OIJHHM i3 cmoco0iB, mepenbadeHnx m. 9.12.7 YJIBO H00. Take
TIOBIIOMJICHHSI € HEBiI'€MHOIO YacTHHOIO JloroBopy oBepapadry.

9.2.2.4. SIxmo Ilo3nyansHUK MOroAuTHCS 31 3MiHeHHM po3mipoM Jlimity OBepapadty, ane npu npomy 3Minenuid Jlimit OBepapadrty
MeHIIe cyMHu (akTHaHOI 3a0oproBanocTi [To3nyanphuka 3a OBepapadrom, [To3nyanbHuK 3060B'13aHMI 10 25 (XBaAUATH 11'SITOTO) YUCIIa MICSII
neperisiny Jlimity OBepapadTy moracuTu Taky 4acTuHy (akTtuuHol 3aboproBanocti 3a OBepapadTom, mobd 3a00proBaHiCTh 3a OCHOBHOIO
cymoro Oepapadry Ha kiHenp OmnepaniitHoro qHs 24 4ncia BiJIIOBITHOTO MIcCsIs He mepeBuInyBana HoBuil JlimiT OBepapadry. Skmo nara
KIHIIEBOTO TEpMiHy morameHHs 3a00proBaHOCTI 32 OCHOBHOIO cymoro OBepapadTy mpumanae Ha HEpOOOUHIA/CBATKOBUI J€HB, TOTAIICHHS
pi3HUII MiX (akTHYHOIO 3a0oproBaHicTio 3a OBepapadToM Ta po3mipom HoBoro Jlimity OBepapadTy MOBHHHO OyTH 3IIHCHEHO HACTYITHOTO
pobouoro mus. Skmo [lo3myambHHK HE MOTAcHB PI3HUMIO MK (aKTHIHOIO 3aboproBaHicTio 3a OBepapadToM i HOBUM po3Mipom JliMiTy
OBepapadty y CTpOK, mepeadadeHnii UM ITyHKTOM, Taka CyMa Pi3HHUII 3 HACTYITHOTO POOOYOTro JHS MICIs CIUIMBY CTPOKY IS il MOTalIeHH
BBKAETHCS IIPOCTPOUCHOIO 1 BiTOOpaXkaeThesl HA paxyHKY MpocTpodeHoi 3adoproBanocti. Ha cymy npoctpoueHoi 3a60proBaHocTi 3a OCHOBHOIO
cymoro OBepapadTy HapaxOBYIOTHCS MPOLICHTH BUXOASYM i3 MPOLIEHTHOI CTaBKH, IO 3aCTOCOBYETHCS ISl MPOCTPOYEHOI 3a00pProBaHOCTI
BiANOBiHO /10 3asBK npo BcTaHoBieHHs JliMiTy OBepapadty.

9.2.2.5. SIkmio Ilo3nyaneHMK HE MOTOAWTHCS i3 3ampornoHoBaHMM bankoM HoBuM po3Mipom Jlimity OBepapadty, Ilo3uyanbHuk
3000B's13aHUN Yy TepMiH 10 25 (IBaauATh I’SITOTO) YMcna Micsus meperisiny Jlimity OBepapadTy CIaTUTH iCHYIOUY 3a00proOBaHICTh 3a
JorosopoMm oBepapadTy, y TomMy umcai 3a00OproBaHicTh 32 OCHOBHOIO cyMmoio OBepapadTy, HapaxoBaHI TPOLEHTH 3a KOPHCTYBaHHS
Ogsepapadrom, komicii, mTpadu, neHi (y BUnaaKy nopymeHts [losngansaukoM ymoB JloroBopy oBepapadTy i mpuTArHeHHs oro bankoM 1o
BIJIOBITATBHOCTI) Ta iHIII MaTexi 3a JloroBopoM y moBHOMY o0cCs3i. Y BHIaAKy HeE MOTalIeHHs yciel cymu 3aboproBaHocTi 3a JloroBopom
oBepapadTy y cTpok, mepenbadeHHil MM ITyHKTOM, ycsi cyma 3aboproBaHocTi 3a JloroBopom oBepapadTy BBaXKaeThCsl MPOCTPOYEHOIO i
BiIOOpakaeTbCs HAa PaxyHKy npoctpodeHoi 3aboprosanocti. Ha cymy mpoctpoueHoi 3aGoproBaHocTi 3a OCHOBHOIO cymoro Osepapadry
HapaxoBYIOTHCS MPOLIEHTH BUXOJSTYH i3 POLIEHTHOI CTAaBKH, 1110 3aCTOCOBYETHCS VISl IIPOCTPOUYEHOI 3a00proBaHOCTI BiIIOBIJHO O 3asiBU PO
BcraHoBneHHs Jlimity OBepapadry.

9.2.2.6. Y Bumnaaky, axmo [lo3nyanpHUK He BUKOHAE CBill 000B’I30K 3 3a0e3MeUYCHHS HAIXOKEeHb IPOIIOBUX KOomTiB Ha [loTouHmii
paxyHoK, mo nependadeHnid 3asBoro mpo BcraHoBieHHs JliMmiTy OBepapadty Ta mum Y5O KOO, baHk HacTymHOTO MicsIs MCIs MICSIIS, B
skoMy [lo3n9anpHUK JOMYCTHUB MOPYIIEHHA, 3IilicHIOE mepepaxyHOk Jlimity OBepapadty i BcranoBmroe Jlimit OBepapadty y HOpSIKy,
nependauenomy m. 9.2.2.2 - 9.2.2.5 Y150 100.

9.2.2.7. CropoHu noroauiucs, mo Oyzab-ska 3Mina po3mipy Jlimity OBepapadry y mexxax Makcumanshoro Jlimity OBepapadry Oyne
3nificHroBaTHCsT baHKOM caMOCTiHHO Ha MiZACTaBi po3paxyHKY, MPOBEACHOTO BiAMOBIMHO 0 BHYTPIIIHIX JAOKyMeHTiB baHKy, i Taka 3MiHa He
notpebye ykiIagaHHs Oy/b-sKOTro JJOrOBOPY IMPo BHECeHHs 3MiH 10 JloroBopy oBepapadry.

9.3. Ctpox OBepapadry.

9.3.1. Jlimit OBepapadty BcTaHoBIOETHCs [T03MUaIbHUKY Ha CTPOK, BU3Ha4YeHHMH 3asiBolo 1Ipo BecraHoBneHHs Jlimity OBepapadry (mani
— Crpox gii JIimity OBepapadTy). CTOpOHHM MOTOIMIHCS, [0 Y BUIIAKY, KO baHk y cTpok He mi3Himte, HiX 3a 10 (necsaTp) baHKiBChKHX THIB
1o ocranHboi gatu Ctpoky nii Jlimity OBepapadTy He HanpaBuB [lo3udanbHUKY HOBiIOMIICHHS Ipo HpHIHHEHHS JloroBopy oBepapadTy, a
TaKoX 3a YMOBH, IO CTaHOM Ha octaHHIO nary Crpoky aii Jlimity OBepapadty BimcyTHsS mpocTpodeHa 3aboproBaHicTh 3a JloroBopom
osepapadry, Ctpok xii Jlimity OBepapadTy MOZOBKYEThCS Ha TaKHi caMe CTPOK Ta HA yMOBaX, IO MiSUTM Ha OCTAHHIO JaTy MONEPETHBOTO
Crpoky aii JIlimity OBepapadty.

9.3.2. Tlo3u4anbHUK 3000B’s13aHMI Toramatd 3a0OproBaHICTh 32 OCHOBHOIO cyMmoio OBepzapadTy LUISIXOM IMOBHOTO IOTAlICHHS
icayrodoro (moro4ynoro) JledberoBoro cainpo. Take morameHns Mae 3aiiicHioBatrcst KitientoM He mi3Himne, Hixk Ha 60-THii xajgeHmapHUi JeHb
3 JaTH BUHUKHEHHS Mo4yaTtkoBoro Jle6eToBoro canbao (He3alIexHO Bix HOro po3mipy), 1o icHyBano Oe3nepepBHO, TOOTO OyJ0 HasBHHM Ha
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KiHEIL[b KOXXHOT'O OIepauiifHOro mHs, SIKIIO IHmMHA TepMiH noBepHeHHs OBepapadTy He BCTaHOBJICHHI BiAMOBiAHO 10 yMoB Jlorosopy.
3aboproBaHicTh 32 0CHOBHOIO cyMoto OBepapad)Ty BBaKaeThCs HaJIG)KHUM YHHOM IOTAIICHOI0, KOJIH y OYIIb-SKHi ICHb 10 CIUIMBY 3a3HAUYCHOTO
CTPOKY Ha KiHenb onepariiinoro nus Jleberose canbo Ha [Torounomy paxynky Kiienra BifgcyTHe.

V pasi HanexxHOTO TMoTameHHs 3a0proBaHOCTI 32 0CHOBHOIO cyMoto Osepapadry, JliMiT OBepapadTy nmoHoBmOETECS 1 [To3ngansank
Mae TpaBo BUKopHrcToByBaTn OBepapadT npotsirom Crpoky aii Jlimity Osepapadry.

9.3.3. Hes3Bakaroun Ha ITOJI0KEHHSI ITONIEPETHEOTO YHKTY, B ocTanHii neHs Ctpoky nii JIimity OBepapadty [To3ndansHuk He Mae mpaBa
ckopucratuck Jlimitom OBepapadTy Ta 3000B’13aHHI TOBHICTIO IOTaCUTH YCI0 3a00proBaHiCTh 32 OCHOBHOIO cyMoro OBepapadTy, MPOLEHTH,
KoMicii, mTpadu, meHro Ta iHmI riarexi 3a JoroBopoM oBepapadTy. [TooxkeHHsT [OTO MyHKTY HE 3aCTOCOBYIOTHCS y Pa3i MPOJOBKEHHS
Crpoky aii Jlimity OBepapadty Bianoiguo 1o ymos 1. 9.3.1 YIBO 10O0.

9.3.4. He3Baxkaroun Ha iHmi monoxxenus JloroBopy osepapadTy, y pasi HampaBieHHs bankom Ilo3nuaibHHKY BiAMOBIAHO 70 YMOB
JloroBopy oBepapadTy BHMOTH IIpo MorameHHs 3aboproBaHocTi 3a JloroBopoMm oBepiapadTy y 3B’S3Ky i3 BHHHKHEHHAM Oymb-sKOi
HecnpusTnBoi nofii, [lo3ndansank 3000B’s13aHUH TTOracuTH yclo 3a00proBaHICTh 32 OCHOBHOIO cymoro OBepapadTy, IPOIEHTH, KOMICIi,
mrpady, IeHIo Ta iHmI miatexi 3a JloroBopom oBepapadTy mpotsrom S5-tu (1'st) baHkiBcbkux mHIB 3 math oTpuMaHHS [lo3umdansHUKOM
3a3HaYeHOi BUMOTH, SKIIO iHIINH CTPOK He IepeadayeHnii BuUMoroto banky.

9.3.5. CTopoHH MOTOAMIHUCS, 110 JHEM MOYaTKy KOPHCTYBaHHS KPEIUTHUMH KOIITaMH 3a paxyHok OBepapadty y mexax CTpoky il
Jlimity OBepapadTy € nepmmid eHs BUHUKHEHHA [lebeToBoro canbao 3a [1oTouHMM paxyHKOM, MOYMHAIOYU 3 SKOTO Ta BKIIOYAIOYH SIKHH
Oe3nepepBHO icHye JlebeToBe canpao 3a [loTouHnM paxyHkoMm Ha KiHenb OnepariiifHoro AHs, a THEM 3aKiHYeHHS - IeHb, B SIKHI 3a00proBaHiCTh
3a OBepapadToM cruiadeHo y moBHOMY oOcsi3i i J[ebeToBe canbio BifCyTHE Ha KiHelr OmepamiiiHoro AHs (A€Hb YTBOPEHHs HYJIHOBOTO a0
KpPEeIUTHOTO caibao 3a [IoToyHnM paxyHKOM Ha KiHellb OnepariifHoro JJHs).

9.4. IlinboBe BuKopucTanus OBepapadry.

9.4.1. OBepapadT HamaeTbcs [lo3MYANEHUKY 3 METOIO ITOITOBHEHHS OOIMOBMX KOIITIB JJISL 3MiHCHEHHS CTAaTYTHHX BHIIB MiSUTBHOCTI
[o3nyaneHuka, Ha 3xiCHEHHS sSKUX [l03MYaIbHUK Mae MPaBoO BiIIOBITHO 0 3aKOHOJABCTBA YKpAlHH, 1 KpEeAUTYBaHHS SKUX HE 3a00pOHEHO
3aKOHO/ABCTBOM YKpaiHu Ta JJoroBopom.

9.4.2. Tlo3uvanpHUK He Ma€ mpaBa BUKOpHCTOBYBatd OBepapadT Ha Taki Lifi:

®  BHUKOHAHHS IUIATDKHUX BUMOT Ha IIpuMycOBe CTATHEHHS KOIITIB 3 PaxyHKY;
e Ha 1, (hiHaHCYBaHHS SIKHX 32 paxyHOK OBepapadTy 3a00poHeHe YNHHUM 3aKOHOIAaBCTBOM YKpaiHH.

9.5. IlpouenTn 3a kopuctyBannst OBepapagrom.

9.5.1. 3a xopucryBauns OBepapadrom [To3uuansHUK 30008’ s13aHMI CIUIAYyBaTH HA KOPUCTH BaHKY MPOLEHTH 32 MPOLIEHTHOIO CTABKOIO
y po3Mipi, mo Bu3HaueHa y 3asBi nmpo BcraHoBieHH:A Jlimity OBeprapadty. [IponeHTHa cTaBka MoXke OyTH 3MiHEHA 3 TOTPHMAHHSAM BUMOT II.
9.9.2.7 12 9.12.1.

9.5.2. TIpoueHTy 3a GpakTudHUHE CTPOK KopucTyBanHs OBepapadToM po3paxoBYIOThCS MOACHHO Ha (haKTUIHY CyMy 3a00proBaHOCTI 3a
OCHOBHOIO cyMor0 OBepapadTy Ta HapaxoBYIOThCsl baHKOM moMicsiuHO B ocTaHHiN baHkiBcekuil neHp Micsus. [Ipu po3paxyHKy MpOIEHTIB 3a
KOPHCTYBaHHS KPEAUTHUMH PECypCaMH IPUHMAETHCS METOJT «(GaKT/(haKkTy», IPH SIKOMY 0 PO3paxyHKy NPHAMAaEThCs (haKTUIHA KUTBKICTH JAHIB
y Micsii Ta poui Ta dakTndHa 3aboprosaHicTs 3a OBepapadTom. ITix yac po3paxyHKy IPOIEHTIB BPaXOBYEThCS MEPIIMH JeHb KOPUCTYBaHHS
KOLITaMH 3a HasBHOCTI JlebeToBoro canp1o Ha KiHels OnepariifHoro JHs Ta He BPaXOBYETHCSl OCTaHHIN JAeHb KOPUCTYBaHHS KOLITaMH (JICHb
noraieHHs 3a60proBaHoCTi 32 OCHOBHOIO cyMoto OBepapadTy).

9.5.3. Tlepioa HapaxyBaHHs MPOLICHTIB CKJIafa€e KaleHIapHe 4ucio AHiB. Ilepiuunii mepion HapaXyBaHHS MPOLIEHTIB 32 KOPUCTYBaHHSI
OBepapadToM NOYHHAETECS y AATY, B Ky [103W9aapHUK OTPUMAaB KpEeOUTHI KOIITH 3a paxyHoK OBepapadTy 3a JJoroBopom Brepue ([ebeTore
canp10 Ha KiHens OnepaniifHOTo JHA) Ta 3aKiHIy€ThCS B OCTaHHIHM KaleHAApHUH 1eHb MicALs, B skoMy [1o3nyansHUK OTpUMAaB KPEAUTHI KOIITH
3a paxyHok OBepapadry Brepie. Jpyruii i KOXKHUI HACTYITHHIA NIepio]l HApaxyBaHHS MPOLEHTIB MOYMHAETHCS Y EPIINil KaJeHIapHUHN JeHb i
3aKiHUYETHCS B OCTAHHIH KaJIeHIapHUH AEHb MiCSIIA, L0 MepeIye MICAII0 CIUIATH HPOLEHTIB.

9.5.4. Tlo3nyanbHUK 3000B’s13aHMi IIoMicsyHO m0 10 (mecsToro) umcna (BKIIOYHO) IOTOYHOTO MICAIST CTPOKY KOPHCTYBaHHS
OsepapadToM, 3a BHHATKOM IEpIIOro Micsus KopuctyBaHHs OsepapadToM, culadyyBaTH IPOLEHTH 3a KopucTyBaHHS OBepapadTom 3a
nonepeaHiit nepiox kopucrysanus OBepapadToM.

9.5.5. He 3Baxxaroun Ha BKa3aHe BHIIe, [lo3nuansHIK 30008’ 13aHUIA y OyAb-sIKOMY pasi CIDIATUTH yCi HApaxOBaHi MPOLEHTH B OCTAaHHIO
nmary Ctpoky xii Jlimity OBepapadrty Ta y gaTy BUKOHaHHS yciX 3000B’s3aHb [lozndansHuka 3a JloroBopoMm oBepapadty, y T. 4. y BUIAIKY
BUMOTH baHKy JOCTPOKOBO BUKOHATH TaKi 3000B’A13aHHS.

9.5.6. 3akinuenns Crtpoky nii Jlimity Oepapadty He 3BimbHA€ [lo3muanmbHHMKa Bil 00OB’S3KY CIUIadyBaTH BIATIOBITHO IO YMOB
JoroBopy oBepapadty Ha kopucTh baHky mpoueHTH 3a kopuctyBanHs OBepapadToM 3a Beck yac mpocTpodeHHs [103n4aibHUKOM HOTaIleHHS
3aboproBaHoCTi 3a OCHOBHOIO cymoro OBeprpadry.

9.6. Komicii 3a /loroBopom oBepapadTy.

9.6.1. ITo3uvansHuUK 3000B’s13aHMUi crutaTUTH baHKy y cTpok He mi3Hile JHs ykiajaeHHs JloroBopy KoMicito 3a BcraHoBIeHHs JIiMiTy
Osepapadry y po3mipi, mo BuzHaueHui Tapudamu banky Ha neHp yknagaHas Jlorosopy.

9.7. HecnipusiTinBi mofii Ta ix HaCaiAKM.

9.7.1. KoxkHa 3 mepeniueHrX HIK9e MO/l MOBHHHA TIyMa4UTHCh K HECTIPUATINBA mofis (nam — «HecnpusitinuBa momisn»):

9.7.1.1. llopymenns [lo3myansHUKOM OYyIb-KUX 3000B’s13aHb 3a JloroBopom oBepapadTy Ta/abo 3a OyIb-SIKIMHU 1HITMMH TOTOBOPAMH
Mik bankoM Ta [To3nyanbHUKOM, HassBHICTB TPOCTpoUeHOi 3a6oproBanocTi [lo3nyansHuka nepen baHkoM 3a Oyib-sIKMM TOTOBOPOM, YKIIQJIEHUM
3 bankom, abo mopyIIeHHs iHIIOK 0C000I0, 10 BXOAUTH 10 cKiaay ['pymu KommaHiil, 3000B’s13aHb 3a OyJb-SKUM JOTOBOPOM, YKJIQICHUM 3
bankom.

9.7.1.2. OBepapadT abo ioro yacTuHa OyB BHKOPHCTaHHUH 3 MOPYIISHHSM BHMOT LIOJO I[JIbOBOIO BHKOPUCTAHHSI, HepeadadeHnx
JloroBopom oBepapadTy Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

9.7.1.3. HasBHicTs 3aboproBaHocTi 32 0CHOBHOIO cymoio OBepapadTy y po3Mmipi, IO IEpeBHINye AiI0UUH y BigmoBigHuil wac Jlimit
Osepapadry.

9.7.1.4. Bynp-sika rapaHTis abo 3anieBHeHHS, HaaHi [lo3nuansHukoM (abo ioro nopyunrenem) barky 3a JloroBopom oBepapadty abo
3a GyIb-SIKMM JOTOBOPOM IIPO HaJaHHS 3a0e3MeueHHs, BUSBUTHCS HEIHCHOIO.

9.7.1.5. TlpunvHenHs Aii a60 BU3HAHHS HEJIMCHUMHM JIOTOBOPY PO HaJaHHs 3abe3nedeHHs.

9.7.1.6. TlopyuienHs 0co6010, 3 SIKOIO YKJIaJEHO JIOTOBIp Mpo HagaHHs 3a0e3nedeHHs, Oyab-IKOoro 30008’ 3aHHs 32 TAKUM JIOTOBOPOM.

9.7.1.7. Bank cBO€yacHO He OTpUMaB Bij [lo3uyaibHUKaA TOKYMEHTH, IO HiATBEP/PKYIOTh HOro (hiHAaHCOBHIA CTaH.

9.7.1.8. ®inancoBa 3BiTHICTH Ta iHIIA iHpopMalis, mo Oyna HagaHa [lo3nyansHrkoM Banky, BUsBHIIach HEAiHCHOIO Ta/abo He MOXKe
OyTH TepeBipeHa BHACIIIOK MOpyLIeHb [103UYaIbHUKOM IIPAaBHJI BEJCHHS Takoi 3BITHOCTI 3TiJIHO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

9.7.1.9. Bingmosa [lo3nuansarka Ha BUMory banky HamaBaty iHdopmariiro, HeoOXiqHy Ut cynpoBopKeHHS OBepapadTy, y TOMY YHCII,
ajyle He BHKIIIOYHO: iH(opMaIliro mpo CKiIaj BIACHUKIB (3aCHOBHHKIB/y4acHHKiB/akIioHepiB) [lo3ndanpHuKa, iHGOpMaIi0 KOMEPIHHOTO Ta
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(iHaHCOBOTO XapaKkTepy CTOCOBHO IPOBa/KEHHs AisuibHOCTI [lo3uvanbHuKa, BigMoBa mocajoBux oci6 [lo3uvanpHuka (UM MOpPYYUTENs) Bif
y4acTi y HeperoBopax 3 npeJcTaBHUKaMu baHKy.

9.7.1.10. ITopymeHHs CyJOM CIIPaBH IIPO BiJHOBJIEHHS INIATOCHPOMOXKHOCTI a00 GaHKpyTcTBO [lo3MuansHuka (abo Horo mopy4nTers)
a00 PUHHATTS pilIeHHs PO JIIKBianio abo peopraxizaniro un npunuHeHHs [lo3nyansanka (a6o HOro mopyduTens), MpUHHATTS PillIeHHS IPO
CKacyBaHHS Jiep>kaBHOI peecTpanii [To3nganbHuKa 9n HOTo ITOPYIUTENIs, CKaCyBaHHS ep>KaBHOI peecTpallil yCTaHOBUMX JJOKYMEHTIB BKa3aHUX
oci6.

9.7.1.11. HasiBHOCTI OOCTaBHH, II0 MOXXYTh HETAaTUBHO BIUIMHYTH HA IUIATO- Ta KPeAUTOCTPOMOXHicTh [To3nuanbuuka. Ilig Takumu
oOcraBuHaMu y pamkax JloroBopy oBepapadgty CTOpOHU pO3yMiIOTh JOKYMEHTH JIE€pKaBHUX OPTraHiB PO OOIIYyK, BUIMKY, apewuT uu [Ipumycose
CHMCaHHs KomTiB (y pasi skmo cyma [IpumycoBoro cnucaHHs nepesuiye Jimit OBepapadTy), HOpyIIEHHS KPUMIHAIBHOI CIPAaBH CTOCOBHO
yuacHrKa a0o mpaniBHuka [lo3ndansHuka abo MOB’S3aHUX 3 HUM OCI0 TOIIO; MOTIPIICHHS SKOCTI 0OCIYyroBYBaHHS KPEAUTHHUX 3000B’s13aHb
INo3nvansHnka nepes iHITMMY OGaHKaMH, 30KpeMa, ajie He BUKIIFOUHO, HeBUKOHAHHS/HeHaIe)KHe BUKOHAHHS 3000B’s13aHb [lo3ndansHuKa repen
IHIIMME GaHKaMH 3a KPeTUTHHMH JOTOBOPAaMH, JOTOBOPaMH IIPO HaJlaHHS aKpeIUTUBIB, TapaHTIH TOIIO.

9.7.1.12. Bcranosnenns Hamionansanm 6ankom, KaGinerom MiHicTpiB YkpaiHu, IHIINMU OpraHaMH BIIaJH 1 YIIPaBIiHHS OyIb-sSKIX
o0OMeXeHb 3a onepanismu banky.

9.7.1.13. Tlpen’siBnennst go Oyab-sikoro Ilotounoro paxyHky ITosndanpauka (y Tomy 4mcii [IoTOYHOTO paxyHKY, 3a SKAM HagaHO
OBepapadr) miaTi>kaux BuMor Ha [IpumycoBe crmcaHHs (CTATHEHHS) IPOLIOBUX KOIITIB, apeIlT OyIb-IKUX KOIITIB Ha OyAb-SIKHX paxyHKax
Ilosnuansauka y banky, B iHIIux 6aHkax, HaKIageHHS apemTy Ha [loTounuii paxyHok Ilo3nuanbHuka.

9.7.1.14. Byap-sxKi iHI1i moil Ta 00CTaBHHY, 1[0 MOXKYTh MaTH HACIIAKOM HEMOXKIIUBICTh HAJIE)KHOTO BUKOHAHHS [0314ansHIKOM HOTo
3000B’s13aHb 3a JloroBopom.

9.7.2. Y Bumasaky BUHUKHEeHHs Oynb-skoi HecpustimBoi moxil, Bu3HaveHoi y m.i. 9.7.1.4, 9.7.1.9, 9.7.1.10 nporo Y/IBO 10O, ctpok
BHUKOHAHHS ycix 3000B’s3aHp [lo3nuanbHuka 3a JloroBopoM oBepradTy 30Kkpema, aje He BHKIIOYHO: CTPOK IOBEpPHEHHs/TIOTamIeHHs yciel
3aboprosaHocrti [lo3nyansauka 3a J/loroBopoM oBepaad Ty, y TOMy YHCII, ale He BUKIIOYHO: CTPOK ITOBEpHEHHSI/TOTaleHHs 3a00proBaHocCTi 3a
OCHOBHOIO cyMoro OBepapadTy, CTPOK CIUTaTH MPOILCHTIB, KOMiCili, MTpagHUX CaHKLIH Ta iHIINX IUIaTeXiB, mependadeHux JloroBopom,
BB@KAETHCS TAKUM, 1110 HACTaB/HACTYIIHB.

9.7.3. VY Bunaaxy BUHUKHEHHs Oyab-sikoi Hecripustiupoi moaii Busnauenoi y m. 9.7.1 nporo YIBO FOO0, 3a BUHATKOM HECTIPUSITINBHX
obcraBuH, nepenbdavenux m.u. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo YBO FOO, ctpok BHKOHaHHS ycix 30008’ s13aHb [lo3uuansHuka 3a JJoroBopom
oBepapadTy 30kpeMa, aje He BUKIIIOUHO: CTPOK ITOBEpHEHHs/NorameHHs yciei 3aboproBanocti [lo3nuansHuka 3a JloroBopom oBepapadTy, y
TOMY YHCJIi, aJle He BUKJIIOYHO: CTPOK MOBEpHEHHs1/oramenHs 3aboprosaHocti 3a OcHOBHOIO cymMoto OBepapadTy, CTPOK CIUIATH HPOLEHTIB,
KOMICiH, mTpaHUX CaHKLIH Ta IHINX IDIaTeXIB, nependadyeHnx JJoroBopoM oBepapadTy, BBAKAETHCS TaKHM, 10 HACTAB/HACTYNUB y ATy,
BU3HaUeHy BUMOrolo baHky, npo HacTaHHs HecripusatiauBoi noii Ta moBepHEHHS KOIITIB.

9.7.4. Y Bunaaxy BUHUKHEHHS Oyzab-ikoi Hecnpustimsoi nopii, bank mae npaso:

9.7.4.1. TlpusynuHuTH moAaneiry Bugady OBepapadTy 3 HACTYIHUM MOBiJOMICHHsM 1po 1e [To3ndanbHuKa 3 JOTPUMAHHIM TOPSIIKY,
nepenbauenoro . 9.12.7 Y150 10O0.

9.7.4.2. Bumaratu Big Ilo3uuanpHuka moramieHHs yciei 3aboproBanocti 3a JloroBopoMm oBepapadTy, a came: MOTAIICHHS
3aboproBaHocTi 3a OCHOBHOIO cyMoro OBepapadry, 3a00proBaHOCTI 3a MPOILEHTaMH 3a KOpUcTyBaHHA OBepapadToMm, KOMicid Ta iHIIHX
iatexiB 3a JloroBopoMm oBepapadTy, BUKOHAHHS IHIIMX 3000B's3aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00cCs3i, y T. 4. IUIIXOM
npe’ sBJIeHHS BUMOTH, BifnoBiaHO 1o 1. 9.12.7 Y IBO F00. [To3nyansHuk 30008's13aHuil y 1aTy, BU3HaYeHY BUMorolo bauky, nosepHyTr banky
cymy OBepapadTy y MOBHOMY 00cs3i, MPOLEHTH 3a (paKTHIHUH TepMiH HOro BHKOPHCTAHHS, NOBHICTIO BUKOHATH IHIII 3000B'I3aHHS 3a
JoroBopom oBepapadTy, y T. 4. CILIATUTH KoMicil, mTpadHi caHkuil i iHmm miatexi 3a JloroBopoM oBepapadry;

9.7.4.3. BimnosigHo n0 ct. 651 LuBinesHOTrO KOmekcy Ykpainu, cT. 188 ['ocmomapcekoro koaekcy YKpaiHu 30iHCHUTH OTHOCTOPOHHE
posipBanHs [JoroBopy oBepapadty 3 HancunanasaM [lo3nyansHUKY BUMOTH. Y BH3HA4YE€HY BUMOTOIO IaTy 1ieit JloroBip oBepapad Ty BBaKaeThCs
pozipBarum. [Ipn mpomy, [lo3ndanpHUK He Mi3HiNIe, HiXXK B OCTaHHIN neHb Aii JloroBopy oBepapadTy (3TiZHO 3 BHMOTO0) 3000B’sSI3aHUI
roracuTi 3a00pTroBaHiCTh 32 OCHOBHOIO cyMoto OBepapadTy y HOBHOMY 00Cs31, CIUTATUTH MIPOLICHTH 32 PaKTUIHUI TEPMiH HOTO BUKOPHCTAHHS,
MOBHICTIO BHKOHATH iHIII 3000B'si3aHHs 3a JloroBopom oBepapadty. OmaHocTopoHHs BiaMoBa Bia JloroBopy oBepapadTy He 3BiIBHSE
[To3uyanbHUKA Bill TPOIIOBHX 30008’ 13aHb [l03nMyaNbHIKA Ta BiAMOBIAAIBHOCTI 3 MOPYIICHHS 3000B's13aHb.

9.7.4.4. Y Bumanky oTpuManHsS bankoM mnoBimomieHHs/iHdopManii mpo apemrt komTiB/paxyHkiB [lo3udanbHHKa, PO MPUIHATTS
piLlIeHHs PO TPUITHHEHHS! AisubHOCTI [To3MuanbHuKa, Mpo MOPYLIEHHs CYA0BUX cripaB moxao [lo3nyansHuka, y T. 4. CIpaBH PO GaHKPYTCTBO
TosuyaneHuka, HagaHHs OBepapadTy 3a JoroBopoM oBepapadTy aBTOMaTHYHO TPUIIHHSAETHCS.

9.7.5. bank Mae mpaBo Ha BIacHUIl po3cya MoHOBUTH HagaHHS Oepapadty [lo3myansauky BiamoBimHO 10 ymoB mporo YABO OO,
MTHCHMOBO MOBIIOMHUBIIH PO Iie TTo3nyaibHuKa.

9.7.6. Ilig mpen’seneHHssM BuMorn CTOPOHH PO3YMIIOTh HampaBiieHHS baHKOM BUMOTH OJHHM i3 croco0iB, mependadeHnx m.9.12.7
YIBO 100.

9.8. Ilopsimok moranieHHsi oBepApadTy Ta 3ailiCHeHHsI iHIINX MUIATEXKIB.

9.8.1. IToramenns 3a6oprosanocri ITo3nyansHuka 3a JloroBopom oBepapadTy 3iHCHIOEThCS IUIIXOM 3abe3neueHHs [lo3nuanbHUKOM
HasBHOCTI Ha [ToTOYHOMY paxyHKy CyMH KOIUTIB y po3Mipi, JOCTaTHEOMY JIsi BUKOHAHHs [1o3uuanbHUKOM #oro 30008’ s13aHb nepes bankom
IIOJI0 CIUIATH IPOIIOBHX 3000B'13aHb [lo3nvanpHuKa 32 JJoroBopoM oBepapadTy i 3a0e3neUeHHs] MOXKIHBOCTI baHKy crrcaTH TpOIIOBI KOIITH
3 [loTouHOTO paxyHKy Uil BUKOHaHHS 000B’3KiB [lo3nuansHuka 3a JJoroBopoM oBepapadTy, y T. 4. IUIIXOM BiICYTHOCTI OOTSXKEHb, apellITiB
TpeTixX 0ci0 Ha rpomosi Koty Ha [loTouHOMY paxyHKYy i criucanHs bankom komTiB 3 [IoToOYHOTO paxyHKYy.

9.8.2. Yci HamxomkenHs Ha [lotounnmit paxyHok [lo3ndampHHMKa aBTOMAaTHYHO CIPSIMOBYIOThCS Ha IOTAIICHHS 3a00proBaHOCTI 3a
JoroBopom oBepapadTy.

9.8.3. Kepyrounce crarreto 1071 I{uBigbHOro Komekcy YKpaiHH, BiANOBIAHO IO JiIOUOro 3aKOHOJABCTBA YKpaiHM MPO IUIATiKHI
nociayru B YKpaiHi Ta BiIIOBIIHO 1O HOpMaTHBHO-NpaBoBHX akTiB HBY 3 muTanb mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi y HaliOHaIbHIH
BayioTi, [lo3nuanbHUK Aopydae Ta Hagae banky mpaBo 3 motpumanssm Bumor PO3JIIIY 13 3xificHroBaTH 3 ycix Ta Oyab-sIKMX paxXyHKIB
[To3uuanbhuka, Bigkputux y AT «BAHK KPEJIUT JIHITIPO», [eGeroBuii nepekas (JloropipHe crucaHHs):

1) xomrTiB y cymi 3aboproBaHocTi/3000B’s13aHb [lo3nvansHuka 3a JloroBopoM oBepapadTy (abo iX 4acTHHHM), CTPOK HOTAIICHHS
SIKOT/CTPOK BHKOHAHHS SIKMX HACTaB, y TOMY YHCIHI, ale He BHKIIOYHO, cyMHu 3aboproBaHocti 3a OcHoBHOIO cymoro Oepapadry, cymu
HapaxOBaHUX IPOIEHTIB, KOMiCii, mTpadHUX CaHKIIN Ta IHIIMX IDIATEXKIB, HAPaXOBaHUX Ta/abo0, IO MiUBATalOTh cIuiati 3a JloroBopom
osepapadry;

2) koITiB y cyMi BapTocTi Haganux bankom nociyr [To3u4ansHuky (abo 1i yactunm), komiciit banky 3a JloroBopom oBepapadTy;

9.8.4. le6eroBuii nepekas ([lorosipHe crmcanns) 3 PaxyHkiB [lo3nuanbHuka 3AiHCHIOETHCA MO Mipi HAIXOMKEHHS CyM TPOIIOBHX
xomTiB Ha Paxynku [To3udanbHUKa HACTYIIHUM YHHOM:
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® [IOTanlieHHs HapaXOBaHMX IPOLCHTIB, KOMICIH, ITpadHUX CAHKILIN Ta IHIIKX [UIATEXIB, HAPAXOBaHHUX Ta/abo, 10 MiULIraloTh CIUIATI 32
JoroBopom oBepapadty 3aificHioeTbesi bankom y aeHb, 1m0 y BigmoBigHocti 3 ymoBamu Jlorosopy osepapadry ta VIBO OO
BU3HAYCHMH SIK [ICHb CIUIATH BIAMOBIIHMX IUIATEXIB, y pa3i HEJOCTATHOCTI KOUITIB — y Oy[Ib SKHH JSHb 1O Mipi IX HAJXOKEHHS Ha
Paxynku [lo3uuanbHuka;

e Yy pa3i HasABHOCTI Ta JocTaTHOCTI Ha Paxynkax [lo3nyanpHuKa KOUITIB y BaliOTi 3a00proBaHocTi baHk 37iliCHIOE CTIMCAHHS IIUX KOIITIB
3 PaxynkiB [lo3nyanbHuKa Ta 3apaxoBye iX Ha BIANOBIAHI paXyHKU 3 METOIO HOTalleHHs icHyrouoi 3aboprosanocti [lo3nyanparka 3a
JIOTOBOpaMH BKa3aHHWMH BUIIIE, a00 IepepaxoBye IX Ha iHII paXyHKHU Y BiAMOBIIHOCTI IO BUMOT YHHHOTO 3aKOHOJABCTBA;

e y BUNAJKY, SKIIO BAIOTA KOIUTIB, IO 3HaXOAAThCSH Ha PaxyHky (-ax) [lo3muanbHMKa, Bigpi3HAETHCA BiA BAJIIOTH 3a00proBaHOCTI
Ilo3nuansHuka abo Bix BamioTH, B sKiil Mae OyTH BUKOHaHE 3000B’s3aHHs, CTOpOHH Hiinuiy 3roau, mo [lo3uuansHuk nopydae banky
Bijl foro iMeHi Ta 3a HOro paxyHOK 3[iHCHUTH KOHBepTalilo (0OMiH, KyIiBIIO, TPOJaXK) BAJIOTH, IO 3HAXOJAUThCs Ha PaxyHKy (-ax)
Ilo3nvaneHuka, y BamoTy 3000B’s13aHHA 32 JloroBopoM oBepapadry, ykaneHnmu Mix bankom ta INoznuansaukom, Ha BPY a6o MBP
Ta 3apaxyBaTH KOHBEPTOBAHY y BaJIOTY 3000B’s13aHHS CyMy, Ha BiANIOBiAHIH paxyHOK. [1pn npoMy cyma koxHOI KOHBepTaii (KymiBii,
npojaxy, oOMiHy) BaTIOTH BU3Ha4Ya€eThCst baHkoMm camocriitHo, y po3mipi 3aboproBanocti [To3nuansanka epen bankom, mepepaxoBanoi
3a PUHKOBHUM KypCOM Ha JIeHb 31iHCHEHHs KOHBepTaIlil (KymHiBili, Ipoaaxy, 0OMiHy), aje He OiblIe 3aInIIKy KOITiB Ha PaxyHKy (-ax)
Ilosnuaneauka. Kypc kxonBepramii (KymiBii, mponaxy, oOMiHy) BH3HadaeTbesl 3a KypcoM banky camocrtiiiHo. Jlata mpoBeneHHs
KOHBepTawil (KyImiBii, MpoAaxy, oOMiHy) — y Oyab-sKuil AeHb, MOYMHAIOYH 3 JaTH BUHUKHEHHs 3a00proBaHocTi Ta/abo 3000B’s13aHb
Tlo3unuansuuka nepen bankom 3a JJoroBopoM oBepapadry, Ha po3cyn banky. Bamtora, mio mimmsirac koHBeprauii (KymiBiti, Tpoaaxy,
o0MiHy) — BajIOTa, IIO 3HAXOIUTHCS Ha BHUILe3azHaueHOMY (-ux) Paxynky (-ax) IlosmuanpHuka. BamioTa, B $SIKy moBHHHa OyTH
KOHBEpTOBaHa (IIpojiaHa, KyIUIeHA, OOMIiHSHA) BalIOTa, IO 3HAXOAWTHCS Ha BHINe3a3HaueHoMy (HuX) Paxynky (-ax), — Barora
3aboprosaHocTi [To3nyansHuka nepen bankom 3a JloroBopoM oBeprpadry;

® Y BHNAJKY, KOJM KOIITIB, III0 3HAXOJITHCS Ha BHIIe3a3HaueHoMY (-ux) Paxynky (-ax) [lo3myanbHUKA, HEOCTATHBO JUIS ITOTAIICHHS
3aboprosanocrti [To3nuansanka nepen bankom, bank Mae npaBo 3xiiicHIOBaTH KOHBEpTaLilo (KYIiBIIO, TPOJIaXK, OOMIH) BAIIOTH Y Oy/Ib-
SIKWH IHIIMI 1eHb (1Hi) Ha yMOBax, 3a3HA4€HUX Y IIbOMY ITyHKTI, 10 TOBHOT'O ToranieHHs 3aboprosanocti [To3nyansanka nepex bankom
3a JloroBopoM oBepupadry;

®  y BHUIIAJKY, K0 Ha Paxynkax [To3uyanbpHUKa HEOCTaTHHO KOLITIB 200 BiACYTHI KOIITH JUISl BUKOHAHHS I'POIIOBUX 3000B’s13aHb IEpe
baHkoM i3 morarieHHs poLeHTIB 3a KopuctyBanHs OBepapadroM, koMicii baHKy, 110 BUHMKAIOTH y 3B’ 3Ky i3 BUKOHAHHAM J[oroBOpy
oBepapadty ta/abo Oyap-skux iHmUX J[OroBOpiB MPO HajaHHS OAHKIBCHKHUX TOCHYT, YKiIaaeHuX Mix [losumyanpHukoM Ta bankom,
Tlo3nyankHUK JOpyYae Ta YIOBHOBaXye bBauk sniiichuri JleberoBuii mepekas (JloroBipHE CIHCAHHS) KOINTIB JUIA ITIOTAIICHHS
3aboproBanocTi 3 [loTouHOrO paxyHKy, B TOMY 4YHCHi 32 paxyHOK OBepapadTy, B Mekax BCTaHOBJICHOTO JIIMITY, 30UIBIIYIOYH TaKUM
guHOM 3aboproBanicTs [lozndansauka 3a OcHoBHOIO Cymoro OBeprapadry.

9.8.5. Tlpu HagxomkeHHI rpomoBux KomtiB Ha [ToTouHMi paxyHOK 3a HassBHOCTI 3aboproBanocti 3a OBepapadToM, MPOLIEHTAMH Ta
IHIIMMMY TUIaTexamu 3a JJoroBopoM oBepapadTy, BCTAHOBIIOETECS HACTYITHA YeProBiCTh BUKOHAHHS 3000B’s13aHb [lo3nyanbpHuKa:

®  TIPOCTPOYEHI KOMICIT;
e  IpocTpodeHa 3a00prOBaHOCTI 32 HApaXOBAHMMH TPOLEHTAMH 3a IOPYLICHHS TPOIIOBOTO 3000B’sA3aHHA (3rifHO 3 4. 2 CT. 625
LuBineHOTO KOACKCY YKpaiHH);
MpOCTpoYeHa 3a00proBaHiCTh 3a HApaXOBaHUMHU IPOLEHTH 32 KopucTyBaHHsA OBepapadTom;
mpocTpoueHa 3aboprosaHicTs 3a OBepapadrom;
CTPOKOBI TMPOIICHTH 3a MOPYIICHHS IPOIIOBOT0 3000B’13aHH (3TiHO 3 4. 2 cT. 625 [{uBiNbHOTO KOJCKCY YKpaiHH);
CTPOKOBI IIPOIIEHTH 3a KopHucTyBaHHs OBepapadToMm;
CTpOKOBa 3aboproBaHicTh 3a OBepapadToM;
CTPOKOBI KOMICIiT;
BUTPATH/30UTKH, TOB’s13aHi 31 3MiHOIO ab0 po3ipBaHHsAM JloroBopy Ta/abo yron npo 3abe3nedeHHs Ta peatisanieto baHkoM cBoix mpas
3a 3a3HaYCHUMH JOTOBOPAMH, a TAKOK Ha OIUIATY MITpadHUX CaHKIiH, BU3Ha4eHUX J[OrOBOPOM.
9.8.6. Y Bumanky, SKIm0 TEpMiH MmoramieHHS 3a0oproBaHocTi 3a OBepapadrom Ta/abo HapaxOBaHMMH IPOICHTAMH IPUMANAE Ha
BHXITHHUH, CBITKOBHI a00 iHIINIA HEpOOOUHA JEHB, MOTAIIEHHS 3a00PTrOBAaHOCTI 3MiHCHIOEThCS [103MYaTbHUKOM HACTYIHOTO POOOYOTO ITHS
TIICJISL TAKOTO BHX1THOTO, CBATKOBOTO 200 iHIIOTO HEPOOOUOTO JTHS.

9.8.7. Cyma 3a00proBaHOCTi 3a HapaXxOBaHHMMH MPOIICHTaMHU 3a KopucTyBaHHsS OBepapadToM, Komiciero baHky, moB’s3aHo0 i3
Osepapadrom, 110 He crtadeHa [lo3nyansHuKOM y BU3HaueHHi JloroBopoM oBepapadTy CTPOK, BBAXKAETHCS IPOCTPOUSHOIO Ta BiIOOpaXkaeThest
Ha paxyHKy NMPOCTpOoUYeHOT 3a00proBaHOCTI 3a MPOLIEHTAMHU Ta Ha PaXxyHKY IPOCTPOUEHOT 3a00proBaHOCTI 32 KOMICi€I0 aBTOMAaTHYHO.

9.8.8. ko micas HacTaHHS CTPOKIB BUKOHAHHS OY/Ib-sIKHUX TPOIIOBHX 3000B’s13aHb [o3uuansHuka 3a JloroBopoMm oBepapadty bank 3
THUX Y IHIIAX NPUYUH HE CKOPHUCTAEThes paBoM JleGeroBoro mepekasy (JloroBipHOro CIMCaHHS) KOWITIB 3 paxyHKiB Ilo3nyanbHiKa, e He €
TiCTaBOO s 3BUTbHEeHHs [lo3myanbHrKa Bil BIAMIOBIAFHOCTI 32 IOPYIIEHHS 3000B’s13aHb 3a JloroBopoM oBepapadry.

9.8.9. Yxmaganusam [lorosopy oeprapadty CTOpOHH, 30KpeMa KepyrOUHCh MPUHIIMIIOM «CBOOOIM JOTOBOpY», Oe33amepedHo Ta
OE3BINKIMYHO MIATBEPUKYIOTE Te, mo Illo3nvanbHUK 3000B’s3aHWil (a baHK Mae mpaBO BUMAaraTd BHUKOHAHHS TaKOTO OOOB’S3KY)
CIUTATHTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs31 Oyab-siki miaTBepakeHi BuTpaTn banky (He3anexHo Bix ix po3Mipy), mo bank monece min
yac Ta/abo y 3B’s13Ky 3 peali3alli€ro CBOiX MpaB Kpeautopa 3a JloroBopom oBepapadTy, 30kpeMa, aje He BUKIIOUHO: IIpaBa Ha 3aXKCT, IIpaBa Ha
3BEpHEHH CTSATHEHHS Ha MaiHO 3acTaBiieHe/ y 3a0e3leueHHs] BUKOHAHHS TPOLIOBHX 3000B’s13aHb [lo3nyanbHuka 3a JloroBopom oBepapadry,
npaBa Ha 3a/I0BOJICHHS BUMOT BaHKy 3a paxyHOK Oynb-skoro MaiiHa Ilo3muanbHuka Ta/abo Horo mopyuuTeniB (y BHHAAKy iX HasBHOCTI).
3a3HaueHe CTOCYeThCS YCixX Oe3 BUHATKY He 3a00pOHEHHX 3aKOHOM IUISAXIB 3aXHUCTy baHKOM CBOIX IpaB Ta 3aKOHHHX IHTEpeCiB, y TOMY YHCIII,
ajie He BUKIIFOYHO, TIPOLIECiB: 3BEPHEHHS CTATHEHHS Ha 3acTaBleHe/IepelaHe B 3aCTaBy MaiHO (3a pillIeHHsAM CyAy, Ha MiJCTaBi BUKOHABYOTO
HAaIMCy HoTapiyca abo crocobamu 1M03acyJOBOTO BPETYJIFOBaHHS), CTATHEHHs 3a00proBaHOCTI B CyZ0BOMY HOpsAKY 3 [lo3nyanbHuka ta/abo 3
mopy4nTeNiB (y BUMAAKy X HasBHOCTI), IPUMYCOBOT'O BHKOHAHHS pillleHb, BUIMAKIB 3aTydeHHS baHKOM a00 iHIIMMH 0COOaMU OILiHIOBAYiB,
HOTapiyciB, Jep)KaBHHX BHKOHABIiB, OMOpPO TexHiYyHOI iHBEHTapu3amii TOW[O, TpeTiXx oci0, sAKi THM YH I(HOIMM YHHOM
JOTIOMaraTUMyTh/HaJJaBaTUMYTh MOCIYTH, CIIPSIMOBaHI Ha 3a70BoJieHHs baHkoMm cBoix BuMor/peanisauii bankoM cBOiX mpaB (KOJEKTOPCHKI
KOMIIaHil, areHTCTBa HEPYXOMOCTI, piearopu, OpokepH, 30epiradi, OXOPOHI, TPAHCIIOPTHI KOMITaHi1, BAHTAXXHUKH TOILO).

Bxazane Buie 3000B’s13aHHs [To3n4anbHUKA KOJHUM YMHOM HE OOMEXYETbCS THMM CyMaMu, 1o OyAyTb OTpUMaHi BiJ peamizauii
MaiiHa, 3aCTaBICHOTO B 3a0e3IEYCHHS BHKOHAHHS IPOLIOBHX 3000B’si3aHb 3a JloroBopoM oBepapadTy. Y pasi, SKIIO Takux cym Oyxe
HEJOCTaTHBO [IJIsi TIOBHOTO 33/I0BOJICHHS BUMOT BaHKy, y TOMy 4McIi BKasaHHX BuIle BUMOTr baHkKy, BaHK Mae BiqmoBifHe MpaBo BUMOTH J0O
Ilo3nuansHuka Ta/ab60 mopyunteniB. Brasane Buie 3000B’13aHHS € OJHIEIO 31 CKJIQJIOBHX YaCTHH TPOLIOBHX 3000B’s3aHb [lo3ndansHuKa 3a
JoroBopom oBepapadty Ta Oyzae 3abe3nedyBaTiCs JOTOBOPaMH PO HaJaHHs 3a0e3MeueHHs, 0 YKIAAIThCs Ul 3a0e3MeUeHHS. BUKOHAHHS
rpoIIOBUX 3000B’s13aHb 3a JloroBopoM oBepapadTy.
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9.9. IIpaBa Ta 060B’s13ku CTopin 3a /loroBopom oBepapadry.
9.9.1. O60B’s13ku Banky:
9.9.1.1. Hapmaru [o3nuansanky OBepapadt y mopsaxy i Ha ymoBax, o0ymoBieHux JloroBopom oepapadry.
9.9.1.2. Hanpasmsitu [To3nvansHuky He mi3Hinre, Hix 10 20 (aBaarToro) gncia Micsis neperisiny Jlimity OBepapadty, moBigoMIIeHHS
IIO/I0 BCTAHOBJIEHHS HOBOTO po3Mipy Jlimita OBepapadTy Ha BiAOBITHUHA IEpio.
9.9.1.3. 3xilicHIoBaTH HapaxyBaHHS IPOIIEHTIB 32 KOPUCTYBaHHS KPEIUTHUMH KOIITAaMHU Ta HapaxyBaHHS KOMICIH 3TiHO 3 yMOBaMH
JoroBopy oBepapadry.
9.9.2. IIpaBa Bauky:
9.9.2.1. TIpoBoANTH TEpeBIpKYy IUIATOCIPOMOXKHOCTI Ta (iHaHcoBoro crany Ilo3WuanbHUKA, MPaBO3JATHICTh Ta JI€3ATHICTH
To3uuansHuka, BuMaraté Bia Ilo3uyaibHMKa HaJaHHS TOKYMEHTIB Ta iH(popmaiii, HeoOXiTHUX st iforo imenTtuikaimii, a TakoXx s
3’sICYyBaHHS CyTi HOTO MisUIBHOCTI 1 IepeBipky (iHAHCOBOTO CTaHy Ta NPOBEAEHHS (HiHAHCOBOTO MOHITOPHHTY. Y BHIIaJKaX, IepeadadeHux
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH, iHOPMYBATH CIEIiaJbHO YIOBHOBaXXEHI OpraHH IOJ0 OTPUMaHO]I iHpopMaii;
9.9.2.2. CaMocTiifHO BU3HAYATH JOIIBHICTH T CTPOKH MPOBEIICHHS MIEPEBIPOK, ependadeHux JJoroBopom oBepaadry.
9.9.2.3. 3a xionoranHsM [lo3nyaneHKKka, y pasi OOIpyHTOBaHOI MOTpeOM Ta 3a YMOBH IUIATOCIPOMOXKHOCTI [lo3mwanbHuKa mpu
HasIBHOCTI BUIPHUX KPEAUTHHUX KOIITIB:
® [IEPEHOCHUTH CTPOKH MOBEpHEHHs [103MIaIbHIKOM KPeTUTiB Ta/abo CIUIaTH MPOLEHTIB 32 KOPHCTYBAaHHS KPEIUTHIMH PECypcaMH,
® 30imbIIyBaTH/3MeHITYBaTH po3Mmip Jlimity OBepapadry;
® IIPOJOBXHUTH CTPOK Aii JloroBopy oBepapadry, 3a yMoBH BUKOHaHHS [103M4YaIbHIKOM Y HOBHOMY 00csi3i 3000B‘s13aHb 3a JloroBopoM
oBepapadry.
9.9.2.4. bank Mmae mpaBo iHpopMyBatu [lo3nyanpHHKa Ta MOPYYMTENIB, IO YKJIAIM IOTOBOPH IIOPYKH, IPO HACTAaHHS TEPMiHIB
BHUKOHaHHS 3000B's13aHb 3a JloroBopoM oBepapadTy.
9.9.2.5. Tlo3nyansHUK MiATBEPUKYE CBOIO 3ro Ty IpH mifnucanHi JloroBopy oBepapadTy 3 mpaBoM baHky 6e3 10aTKOBOTO MOTOKSHHS
3 [lo3n4asbHUKOM, 3MiHHTH YEPrOBICTh MOTAIICHHS 3a00proBaHoCTi [lo3nyuansHuKa, NIISIXOM HallpaBiICHHS [UIATEXKIB Ha MOTAIICHHS Y IOPSKY,
110 NPSIMO NepeadaueHUH HOpMaMK YHHHOTO 3aKOHO/IaBCTBA YU BU3HAYCHMI Ha po3cyn baHky.
9.9.2.6. Tlepernmsmatu posmip Jlimity OBepapadty y mopsaky, nepembadenomy JloroBopom oBepapadTy, Ta MPOBOAUTH MEPEBIPKY
CBO€YACHOTO IOTAlIeHHs 3a0oproBaHOCTI 3a JloroBopoMm oBepapadTy Ta mepeBipKy HaaxoMkKeHHS KomTiB Ha [loroyHuit paxyHOK
Io3nyaneHuKka, Ta 3a HasIBHOCTI MPOCTpoueHoi 3aboproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBJICHHS (DaKTy MOPYIICHB JO
MOMEHTY iX YCYHEHHS 3aCTOCYBAaTH IIPOLIEHTY CTaBKY JUIs POCTPOUYEHOT 3a00proBaHOCTi, BU3HAUYEHY BiIIOBIIHO 10 yMOB JloroBopy.
9.9.2.7. ¥V pasi 3MiHH TPOILOBO-KPEIUTHOI MONITHKH 3TiIHO 3 pileHHsM BepxoBHoi Panu Ykpainu abo HanionansHoro 6anky Ykpainu,
3MiHH TPOIIOBO-KPEAUTHOI MONITHKKA BaHKy, 3MiHM KOH’IOHKTYpH MiOaHKIBCHKOTO PHMHKY, BaHK Mae mpaBo iHINiIOBaTH 3MiHY pO3Mipy
TIPOIIEHTHOI CTaBKU (IIPOIIEHTHHUX CTAaBOK) 3a KopucTyBaHHS OBepapadroM. Y TakoMy BHIAAKY 3MiHa MPOIEHTHOI CTaBKH 3IIHCHIOETHCS
LIUBIXOM HarpaBiieHHs] baHKOM MOBiIOMIIEHHS Y MOPsLAKy, mepenbadenomy m.a. 9.12.1 ta 9.12.7 YJIBO OO, y crpok He mi3Hilre, Hix 3a 5
(’sTh) BaHKIBCHKHX AHIB 10 1aTH HAOYTTS YMHHOCTI TAKHUX 3MiH. Y BHIAJKY, AKII0 [103M4aabHUK HE TOTOJUTHCS 13 HOBUM 3allpOTIOHOBAHUM
PO3MipOM TPOLEHTHOI CTaBKU (IPOLEHTHUX CTaBOK), [lo3nmuanpHUK 3000B’S3aHUI MOBITOMHUTH MPO CBOIO HE3roAy baHK Ta moracutu ycro
3aboproBaHicTh 3a JloroBopom oBepapadTy (y TOMY YHKCIIi, aJie HE BUKIIOYHO: 3a00proBaHiCTh 32 OCHOBHOIO cyMoto OBeppadTy, IPOLICHTH 3a
kopuctyBanHs OBepupadroM, komicii, mTpadHi caHkuii, iHmi miartexi 3a JloroBopoM oBepapadTy) y CTpOK He mi3Himie, Hix 3a 5 (I’sTb)
pobouMX IHIB 10 3alpPOIIOHOBAHOI JTaTH IOYATKy il HOBOI HPOLEHTHOI CTaBKM (HOBHX HPOLEHTHUX CTaBOK). Y BHIIAJKy BHKOHAHHS
TTo3nuansHUKOM 00OB’SI3Ky 3 MOBEPHEHHS ycCiei cymu 3aboproBaHocTi 3a JloroBopom oBepapadTy y CTpok, mependadcHuit JloroBopom
oBepapadTy, y 3B’53Ky i3 3MiHOIO IPOLEHTHOI CTaBKH, Aig JJoroBopy oBepapadTy mpuIHHAETHCA. Y BUMAAKY HampaBiieHHs [lo3ndansHIKOM
TIOBITOMJIEHHSI TIPO HE3TOAY 31 3MiHOIO pO3Mipy MPOLEHTHOI CTaBKU Ta HEe BUKOHAHHS [103MYaisHIKOM O0OB’S3KY 3 TMIOBEPHEHHS YCi€i cymu
3aboproBaHocTi 3a JloroBopoM oBepapadTy y CTpok, mepembaueHuii JoroBopoM osepapadTy, y 3B’S3Ky i3 3MIHOIO HPOLEHTHOI CTaBKH,
3aboproBaHicTs 32 OBepapadTOM BBaKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO poOOYOro IHS 3a THEM, IO BU3HAUYEHUH BaHKOM SIK JIeHb, 3 TKOTO
3IIICHIOETBCS 3MiHA PO3MIpy IPOIEHTHOI CTaBKH 3a KopHcTyBaHHS OBepapadToM.
9.9.2.8. JloBoauTH 10 Bitoma TpeTix oci6 iHpopmarito npo 3adoprosanicts [loznuansauka 3a JloroBopom oBepapadty, y T. 4. y BUIAIKY
nopyureHHs [To3nyansHrkoM 3000B'13aHb 3a JloroBopom oBepapadTy.
9.9.2.9. V pa3i HecBOo€uacHOTr0 BUKOHAHHs [103M4anbHIKOM rponIoBux 3000B‘s13aHb 3a JloroBopoM oBepapadTy HajaBaTH iHpopMario
mpo [lo3uuansHuKa Ta Horo mpoctpodeHy 3aboproBanicTh nepen bankom no KpemutHoro peectpy, mo BemeThess HamioHansHHM OaHKOM
VYkpainu.
9.9.2.10. 3niiicaioBatu [JleberoBuii mepekas (J{orosipHe crnmcadHs) kowTiB 3 Bigkputux y banky PaxymkiB Ilo3nvansHuka Ta 3a
HEOOXiHOCTI 13 KOHBEPTAIi€l0 KOMITIB Y BAMOTy HagaHoro Oeepapad Ty [Uis morammeHHs 3a00proBaHocTi 3a JJoroBopoM BiIIOBIAHO 10 MYHKTY
9.8.3 VIIBO 100.
9.9.2.11. 3aiiicHroBaTH yCTynKy npaBa Bumoru bauky no [Tosuyansauka 3a JloroBopom oBepapadTy 06e3 OTpUMaHHS T0JaTKOBOI 30U
Bix [lo3nuanbHuKa Ha 37ilicHeHHs Takoi ycTynku. [To3nuansHuK mignucaHHsM 3asBu npo BcraHoBieHHs Jlimity OBepapadry Hagae bBanky
CBOIO 3roJly Ha 3iHCHEHHs YCTYNKH npasa BuMoru banky no ITo3uuanbhuka 3a JloroBopom oBepapadTy.
9.9.2.12. Ilpu3ynuunTH Bupady OBepapadTy y BHIAIKYy BiJCYTHOCTi BIIBHHX KOIITIB, mmpo mo bank moBimomise IlozuuanbHuka y
TopsAKY, Bu3HaueHomy 1. 9.12.7 Y5O F0O0.
9.9.2.13. Ha mizacTaBi manux OyxranTepchbkoi Ta (piHAaHCOBOI 3BITHOCTI aHAIi3yBaTH KPEAUTOCIPOMOXKHICTh [lo3ndanpHIKa Ta BHOCUTH
TIPOMO3HUIIIT PO MOAANBII BiTHOCHHH 3 [103MYaTbHAKOM.
9.9.2.14. Tauri npasa, nependaveHi JJoroBopoM Ta 3aKOHOTABCTBOM Y KpaiHH.
9.9.3. O6oB’sa3ku Ilo3nyanbHUKA
9.9.3.1. lorpMyBaTuCs HACTYITHUX 00OB’S3KiB, TOB’SI3aHUX 3 KOPUCTYBAHHAM KPEIUTHUMH KOIITAMHU:
9.9.3.1.1. CBo€yacHO Ta y MOBHOMY 00cCs13i MOBEepHYTH cyMy oTpuManoro OBepapadTy, CIIIATUTH MPOLIEHTH, KOMICii, mTpadHi caHKii
Ta iHIIi miaTexi banky, mo BummuBaioTh i3 JloroBopy oBepapadry.
9.9.3.1.2. Bukopucrosysaru kot OBepapadTy 3riJHO i3 MITH0BIM BUKOPUCTaHHSM, nependadeHnM JloroBopoM oBepapadry.
9.9.3.1.3. 3abe3neunty banKky MOXIMBICTB, 30KpeMa, NIIIXOM HAJAHHS BiIIOBITHHX JOKYMEHTIB Ha BUMOTy baHKy, mepeBipuTh
notpuManHs [lo3ndansHrKOM 000B’SI3KY 13 UILOBOTO BUKOPHUCTAHHS KomTiB OBepapadry.
9.9.3.1.4. Bparu y4acTs y IeperoBopax 3 IpeJicTaBHIKaMK baHKy 3 MHTaHb, OB’ SI3aHUX 13 CyNnpoBomkeHHIM OBepapadry.
9.9.3.1.5. Ha nmixcraBi HaaHux baHkoM miaTBep1KyI0UHX JOKYMEHTIB BiAIIKOAyBaTH BUTPaTH/30MTKN baHKy, 1110 BUHUKIIH Y 3B'SI3KY i3
HaJaHHAM OIOpO KpeauTHHX ictopiit iHpopmanii mpo [Tozuuanshuka (bank noBinomisie [lo3nyanpHuKa Mpo Ha3By i agpecy OOpo, A0 SKOTO
nepenaeTbes iHpopmanis npo INo3uyanbHKUKa), a TAKOXK CINIATOIO MOCIYT, 0 HaJaHi i OyAyTh HaJlaHi y MailOyTHbOMY 3 METOIO peaizanii
npas banky 3a JloroBopom oBepapadty, a Takox 3a JloroBopaMu OPYKH i T. M., YKJIAJCHUX 3 METOI0 3a0e3meueHHs 3000B's13aHb [lo3nyansHnka
3a JloroBopoM oBepapadry.
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9.9.3.2. lorpuMyBaTucs HaCTYMHHUX iHpOpMALIHHIX 000B’A3KiB:
9.9.3.2.1. ITucemoBo noBimomisiTi baHk mpo crBopeHHs (chiB3acHyBaHHs) IOPUANYHHX 0cib 3a ydactio [lo3nyanpHuKa, Mpo 3MiHY
CKJIaJly/CTPYKTYpH 3aCHOBHUKIB/yJacHHKIB/aKI[IOHEPiB, NP0 3MiHy KepiBHHKA (KepiBHOTO CKJIaay), FOJIOBHOTO Oyxranrepa, Ipo 3MiHY CBOTO
MICIIe3HaXO/DKEHHS, OpraHi3aliiHO-TIpaBoBOI (OPMH, BHECEHHS Oyab-fKMX 3MIH 10 YCTAaHOBYHMX JOKYMEHTIB, CBIIOITBAa/BUIIMCKH IIPO
JepkaBHY peectparlifo [lo3udanbHuKa, BUHUKHEHHS OyAb-sKOT HECIPHUATINBOI IMOJAIl, @ TaKOX IPO MOPYIIEHHS CIpaBH MPO OAaHKPYTCTBO,
MPUIHATTS PIilIeHHST NP0 peopraHi3amilo, MPHUITMHEHHS, JIKBiJalilo, SKIOIO Iie cTantocs BimHocHO Ilo3muanbHuMKa Ta/abo TpeTix ociO, ski
3a0e31e4uyI0Th BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JloroBopoM oBepapadTy, mpo 00CTaBUHH, IO CBiAYATH PO HASIBHICTH IPaB i BUMOT TPETiX
oci6 momo ITo3nuanbHUKa Ta/abo 100 MPEIMETIB 3aCTaBH 3a IOTOBOpaMU MpO HagaHHs 3abe3redeHHs. Take MOBIIOMIICHHS pa3oM i3
opuriHaiamMy abo HaJCKHAM YHHOM 3aCBiIUEHUMH KOIMISMH BiJIIOBIJHUX IMiATBEPHKYIOUAX JOKYMEHTIB y (hopMi 3amoBonbHs0UiNH bank mae
Oyt 3pobnene [loznuanbHUKOM y CTpOK He mi3Hime 5 (11’aTi) baHKiBCbKUX AHIB 3 MOMEHTY HACTaHHS BiAMOBITHOI MO
9.9.3.2.2. [TucemoBo mOBimOMIIATH BaHK NpO MOXXIMBICTP BHHHKHEHHS YMOB, IO NPU3BEXYTh OO TOro, mo Ilo3wdanbHUK cTaHe
1oB’s13aH010 ocoboto banky, He mi3HinTe Hix 3a 10 (zecsiTh) baHKIBCHKMX AHIB 10 MOMEHTY HACTaHHS 3a3HAYCHHX YMOB.
9.9.3.2.3. V Bumajxy MopymeHHs CIpaBH Npo O0aHKpyTcTBO Ilo3MuanbHuKa, HAsSBHOCTI IHIIUX PIillIeHb CYMiB PO CTSATHEHHS KOIITIB 3
IlorouHorO paxyHKy, 3BEpHEHHS CTATHEHHS Ha iHIIe MalHO/MaiHOBI mpaBa [lo3W4anbHHMKa, a Tako)XK HasBHOCTI OOCTaBHH, IO MOXYTh
MPU3BECTH OO0 TOro, mo 3aboproBaHicTe 3a JloroBopom He Oyae BUacHO IMOraiieHa, MHCbMOBO MOBiZOMHUTH baHk He misHime 5 (m’siTh)
BaHKiBCHKUX [THIB 3 JaTH BUHECEHHS BiIIOBIJHAM CYIOM HOT0 pilieHHs/yxBanu abo 3 AaTH OTpUMaHHs iH(pOpMaLii PO 3BepHEHHSI CTATHEHHS
a6o mpo Oyab-sKi iHIII 0OCTaBHHH, BKa3aH1 BHIIIE.
9.9.3.2.4. Perynspuo HamaBatu baHky (iHAHCOBY 3BiTHICTH B 00Cs3i, BcTaHOBIeHOMY tsi [lo3uuanbHUKa YMHHUM 3aKOHOJABCTBOM
Vkpaian. HagaBatn BaHky Hale)XHMM YHHOM 3acBiqUeHi Ta 3 BIANIOBIAHUMH BIAMITKaMH JAEPXKAaBHUX OpPTraHIB CTaTUCTHKH YKpaiHH
Oyxrantepcekuii 6ananc (popma Ne 1 3a JIKY[T), 3BiT npo dinancosi pesymnsratu (hopma Ne 2 3a JIKY 1) mpotsirom 5 (m1’siti) bankiBebkux aHIB
3 IaTW HaJaHHS TaKUX JOKYMEHTIB JI0 Iep>KaBHUX OPTaHIB CTATUCTHKN YKpaiHu; HafaBaTi baHKy Oyab-sIKy iHIIY 3BITHICTB, THCEMOBO 3aIIUTaHy
bankom, npotsirom 5 (1’siti) BaHKiBCHKHX IHIB 3 JaTH Npel’ SsBIEHHS IMCBMOBOI BUMOTH baHKy.
9.9.3.2.5. Ha nepury Bumory bauky ne mizHime 5 (') BaHKiBChKHX AHIB 3 AaTH HAMpaBiIeHHs BaHKOM Takoi BUMOTH HaJaBaTH 1HIIY
iHpopMalito, HeoOXimHy s cympoBomkeHHS OBepapadTy, 30KpeMa, JOKYMEHTH A BCTAHOBICHHS, KOHTPOJIO 32 BUKOPHUCTAHHSAM Ta
noBepHeHHsIM OBepapadTy, s Bu3HaueHHs (iHaHCOBOTO cTaHy [lo3ndanbpHuKa, TEPEBIPKU JaHUX HOTO OyXTraaTepchKoro 00Ky, IepeBipKH,
TIEPEOLIHKY 3aCTaBICHOTO MaifHa Ta MAiHOBUX IPaB.
9.9.3.3. JlorpuMyBaTuCs HACTYITHUX 00OB’SI3KiB 10O HisIbHOCTI [lo3nyanbHuKa:
9.9.3.3.1. 3abe3neuyBary HasiBHICTh KOIITIB Ha PaxyHkax [lo3nyansHuka, BikpuTuxX y banky, B 0031 1OCTaTHROMY JUIsl TOTPUMAHHS
BcranoBieHoro Jlimity OBepapadTy Ta BuKoHaHHS [lo3myanbHIKOM Horo 30008’ s13aHb 3a JloroBopoM oBepapadry.
9.9.3.3.2. [Iporsirom crpoky xii JloroBopy 3a0e3neYnTH NOCTiHHI Ta PeryIsIpHi HaaxoKeHHs rpomoBux komtiB (Yuetux KpeauroBux
O6oportiB) Ha [ToTOUHHMIT paxyHOK B 00csirax, BU3HaYEeHHUX 3asBOIO Ipo BcraHoBieHHs Jlimity OBepapadry.
9.9.3.4. TIpotsirom aii JloroBopy 6e3 monepeaHs0ro MUCbMOBOTO A03BONTy BaHKy He BUMHSATH HACTYITHI Mii:
o 3MiHa oprasizauiiHoO-paBoBoi ¢popmu [loznuansHIKa;
o BunHenns aiit ans npunuaeHHs [lo3nuanbHUKa, HOro peopraHizanii (37MUTTS, NPUEAHAHHS, IO, BU/LI, IIEPETBOPSHHS), CTBOPCHHS
HOBUX IOPUANYHUX OCI0 Ta BHECEHHS 3MiH B yCTaHOBYI JoKyMeHTH [lo3nyanpHuka;
o VKIajaHHs yroAu/IpaBoYrHY, 3TiTHO 3 siKo10, [lo3ndansHuK 30008 I3y€ThCS AUINTH CBOT MPUOYTKH 3 iHIIOI0 0c00010;
® 3aKkpuTTs paxyHKiB y baHky.
9.9.3.5. V Bumazky niksinamii [To3uyanpHiKa, BKIFOYUTH NpeACcTaBHUKA baHKy 70 CKJIaay JIKBigamidHOT KoMicii Jyis 3a0e3neueHHs
MaifHOBHX iHTepeciB banky 3a JloroBopom.
9.9.3.6. ¥V Bunaaxy Bumorn baHky mpo HajaHHS 10JAaTKOBOTO 3a0e3NeueHHs] BUKOHaHHs 3000B’s13aHb [lo3uuanbHuka 3a JloroBopom
oBepapadty, He mizHinte 10 (xecsiTn) poboYMX MHIB 3 TaTH Mpe/’ ABJICHHS BiAMOBiqHOT BUMOTH baHKy, HagaTn/3a0€3MeunTH HadaHHs 1HITHMA
ocobamu 1omaTkoBoro 3ade3neueH s, HalaTr/3a0e3eYnTH HalaHH baHKy yciX HeoOXiTHUX JTOKYMEHTIB I TIEPEBIPKHU TaKoTo 3abe3neueHHs
BankoMm Ta ykiacTu BiIMOBiIHI JOTOBOpH 3a0e3eueHHs y (HopMi, 0 3aJ0BONBHSIE baHK.
9.9.4. lIpasa Ilo3nyaabHUKAa:
9.9.4.1. llopymryBatu mepen bankoM mHTaHHS TPO MEpPEHECEHHS CTPOKIB IMOTalleHHs 3aboproBaHocTi 3a OBepapaToM Ta CIaTu
MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH y pa3i BUHUKHEHHS TUMYacoBUX (DiHAHCOBHMX ab0 IHIIMX YCKJIaJHEHb 3 HE3aJeHKHUX Bil
[MTo3nuanbHUKA IPHYHH, OB 3aHUX 3 BAKOHAHHSIM KOHTPAKTIB.
9.9.4.2. TlopyuryBatu nepex baHkoM nuTaHHS 110,10 TPOJOBKEHHSI (POJIOHTAIiT) CTPOKY HoraieHHs 3aboproBaHocti 3a OBepapadrom,
3MiHM TIPOLIEHTHOI cTaBKH, 3MiHu JlimiTy OBepapadry abo iHmmx ymoB ¢inancyBanHs 3a JloroBopom oBepapadty. s cBoedacHOr0O po3risay
BankoM muTaHHS MIOAO MPOIOBXKEHHS CTPOKY TOramieHHs 3aboproBaHocTi 3a OBeprapadtom [losndanpHuK Mae Hagatéd 1o baHKy mepernik
FOPUINYHIX Ta (PiIHAHCOBHX TOKYMEHTIB, 3TiHO 3 BUMoramu banky He mi3Hinie, Hix 3a 30 (TpHILATH) KaJeHIapHUX THIB 10 TaTH 3aKiHYEHHS
Crpoky aii Jlimity OBepapadty.
9.9.4.3. locTpokoBo noramaTi 3a0oproBaicTs 3a OBepApadTOM i CIIadyBaTH MPOLEHTH 32 KOPUCTYBAHHS KPEAUTHUMH KOIITAMHU.
9.9.4.4. ToctpokoBo po3ipBaru J[orosip oBepapadTy, IpH OMY MONEPEIHBO MTOBHICTIO TOBEPHYTH oAepxkaHuii OBepapadt, IporeHTn
3a KOPHUCTYBaHHS HUM, a TaKOXK HapaxoBaHi KOMicii, IEHI0 Ta MOXJIMBI IITpadHi CaHKILI, CIJIATUTH BUMOTH Ha JaTy po3ipBaHHs JloroBopy
oBepapadTy Ta yCiX IHIIMX HAJICKHUX IO CIUIATH BUMOT, IO BUTIKAIOTh i3 YMOB JIOCTPOKOBOrO po3ipBanHs JloroBopy osepapadTy Ta/abo
JIOCTPOKOBOTO MOTAIISHHS 3a00pTrOBaHOCTI.
9.9.4.5. Bumararu Bix baHKy Hane)KHOTO BUKOHAHHS B3STUX Ha cebe 30008’ s13aHb 3a JloroBopom oBepapadry.
9.10. 3aneBHeHHs Ta rapaHTil.
9.10.1. [To3nuansHUK UM Hajae baHKy HacTyITHI 3alIleBHEHHS Ta TapaHTii:
9.10.1.1. TTo3n4aNbHUK € TIOBHICTIO Ti€3TaTHUM Ta Ma€ mpaBo 0e3 Oyab-IKuX 0OMEeXeHb YKIIACTH Ta BUKOHATH J{oroBip oBepapadry;
9.10.1.2. IlignucanHs Ta BUKOHAaHHA JloroBopy oBepapadTy He mNpu3Beie A0 MOPYLICHHS YCTAaHOBYMX Ta IHIINX JOKYMEHTIB
[To3nyasnbHiKa a00 OY/b-SIKOTO MOJOKEHHS YHHHOTO 3aKOHOJaBCTBa Y KpaiHH, 1110 Ma€ BifHOIIeHH 10 [To3nyansHuKa; pillieHHs po yKJIaJaHHs
JoroBopy oBepapadTy NpUHHATE BiAMOBIAHUMHU OpraHaMH ynpasiiHHs [lo3ndanpHHKa 3TiAHO 3 TX KOMIETEHIIl, BU3HAYCHOI YCTAHOBYUMU
JnoxymeHTamu Ilo3uyanbHuka.
9.10.1.3. Tlo3nvansHUK HajgaB baHKy yci HasBHI JOKYMEHTH, IO CTOCYIOTHCS IOBHOBKEHb KEPIBHHKA Ta IHIINX OPTaHIB YIIPaBIiHHS
INo3nvansanka Ha mignucanus JloroBopy, 30kpema, ajie He BUKIIOYHO: IPOTOKONHN 3aradbHUX 300piB, MPOTOKOIH 3acigaHHs [IpaBmiHASA 1 T. 1.
9.10.1.4. VYci noxymenTH Ta iHhopmaris, HagaHi [lo3uuansHrkoM 10 baHKy, € JOCTOBIpHIMHU.
9.10.1.5. JloroBip oBepapad Ty He BCTYIIA€ y CYIIEPEYHICTh 3 YTOJJaMH, TpaBoYHHaMK [lo3ndanbHiKa, YKIaISHUMHE JI0 HOTO MiAMHUCaHHS.
9.10.1.6. Ha momeHT ykiananHs JJoroBopy oBepapadTy He iCHY€ )KOIHOTO PillIeHHs Cy/y, IHIIOTO OpraHy IOJIO0 apeITy, KOH(icKallii,
NPUMYCOBOTO CTSTHeHHs akTUBiB [To3nuanbHUKa, HE iCHY€E )KOIHOT CyI0BOT cripaBy (y TOMY YHMCII i CIpaBH NpO OAHKPYTCTBO), 1[0 MOXKE MaTH
HeraTHBHi Juis1 [To3nyanabpHUKa 41 HOro MOCagoBHX 0cid HACIiAKK Ta/abo MPUBECTH [0 apelTy, KoH}ickarlii, MPUMYCOBOrO CTSATHEHHS aKTUBIB

42



Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisa 19.15)

’ A BaHk Kpeaut OHinpo

[ToznuanbHuKka ab0 MOXKE MAaTH HACIiIKOM HEMOXJIMBICTh HAJEXKHOrO BHUKOHAaHHsA I[lo3nyanpHHKOM #oro 3000B’s3aHp 3a JloroBopom
oBepapadry.

9.10.1.7. Hemae HisIKMX HECIUIaYEHUX BUMOT IOAO CIUIATH YacTKH (aKuiil) y craTyrHoMy KamiTami Ilo3nmuanbHuka 3 60Ky y4acHUKIB
(axmionepiB) [To3nvanpHuKa.

9.10.1.8. Ha pmary mignucanus [loroBopy oBepapadty [lo3nuansHuk He Mae MoJaTKOBUX OopriB, akTuBH [lo3ndampHuka He
nepeOyBaroOTh IijT aAMIiHICTPATHBHUM apeIlToM Y1 y MOAAaTKOBIH 3acTaBi.

9.10.2. V BumaaKy HEBHKOHAHHS/HEHAJCKHOTO BHKOHAHHs/MOpyIIeHHsT yMOB JloroBopy [lo3n4anpHUK MM Ja€ 3roAy Ta JO03BLT Ha
nepenady bankoM TOKyMeHTIB Ta iH(opMallil, moB’si3aHuUX i3 ykiaaganHsM JloroBopy, iHIINX HassBHUX y BaHKy TOKYMEHTIB Ta iHdopmarii, y
TOMY YHCII THX, IO CTAHOBISITH OAHKIBCHKY TAEMHHUIIIO Ta/ab0 TaeMHHIO (DiHAHCOBOT MOCIYTH, IPUBATHAM 0CO0aM Ta OpraHi3allisM, SIKUM
Bank runanye 3aificHUTH yCTYyIKy TpaBa Bumord a0 ITo3uuanbHuka 3a JloroBopom oBepapadTy abo siki, BIAMOBIAHO 0 YKIAJASHUX MIXK HUMH Ta
Bankom moroBopi, HagaBaTUMyTh BaHKy mociryry mozmo cTArHeHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadry, Ta 31ifiCHEHHIO 1HIINX [ii,
OB’ s13aHUX 13 peaizaiiero npa banky 3a JloroBopom oBepapadTy.

9.10.3. lmm INo3nvansHuK MATBEpIKYE, IO yci 3armeBHEHHs Ta rapanTtii, HaBeaeHi B Y/IBO OO, e nilicHMMH Ha AeHb yKJIaJaHHS
Jorosopy oBeprpadty. [lozndansHUK po3yMie, IO OyIb-sKa HEMIHCHICTh IIMX TapaHTIH 1 3alleBHEHB Oy/ie PO3IIHIOBATUCH K HaJaHHS baHKy
HenocToBipHOT iHpopMarii 3 MeToro orpuManHs OBepapadTy i TArHe 3a co6010 BiANMOBiAaNbHICTS [l03u4aibHuKa 1 foro mocagoBuX 0cid 3rifgHO
3 3aKOHOJABCTBOM Y KpaiHH.

9.10.4. bauk uum Hagae [lo3uvanpbHUKY HACTYIIHI 3alIEBHEHHS Ta FAPaHTii:

9.10.4.1. Bauk unm rapanrye Ilo3udyanbHUKY 30epexeHHs OaHKIBChKOI TAEMHHII Ta TAaEMHHI[ (DiHAHCOBOI IMOCIYTH LIOIO OMeparii,
MIPOBEAEHHX BiIIOBiHO 10 JloroBopy oBepapadTy, BizoMmocTelt mpo [To3nyansHuKka, mo cramu BigoMi bauky y 3B°s13Ky 3 yKiagaHHsIM Jlorosopy
oBepapad Ty, IHIIAX BITOMOCTEH, III0 CTAHOBJIATH OaHKIBCHKY TAEMHHIIIO Ta/a00 TAEMHUINKO ()iIHAHCOBOT MOCTYTH BiIMOBITHO IO 32aKOHOIABCTBA
Ykpainu.

9.10.4.2. ITo3n4aibHUK pO3yMi€, IO HE3BaXKAIOUN HA ITONepeIHil ITyHKT, baHk 3000B’13aHuil po3KkpHBaTH iHPOpPMALiIo, IO CTAHOBUTH
0aHKIBCPKYy TAa€EMHHUILIO Ta/ab0 TaeMHUIIO (IHAHCOBOI MOCIYTH, HAa BHMOTH YIOBHOB2)XEHHX OpraHiB/0ci0 y BHIAAKax Ta Yy MOPSIKY,
nepeadaueHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi HagaBaTu iH(opMmairo 1o KpeautHoro peectpy, mo Beaerscs HanionansHIM
OankoM YKpaiHd, Ta y BUNagkax, konu bank 3amydae iHmux ocid s 3axoBoseHHs BuMor banky no IlozndanbHuka y 3B’ 3Ky i3 OPYLICHHSAM
ymoB JloroBopy oBepapadTy.

9.11. BinmoBinaabHicTh CTOPiH, CAaHKIIII 32 HEBHKOHAHHS 3000B’A3aHb.

9.11.1. 3a HecBO€UacHe moranieHHs1 oxep)xanoro OBepapadTy, a TaKoX IIPOLEHTIB 3a kopucTyBaHHs OBepapadToM, baHk mMae mpaBo
cTArHyTH, a [lo3nyansHuK 3000B’s13aHMH cIIaTHTH baHKy meHro y po3Mipi mozBiliHOT 061iKoBOi cTaBky HarionanesHoro Oanky Ykpainu, mo
Iisla y Tepiof Takoro IIPOCTPOYEHHs, BiJ CyMH NpocTpodeHoi 3aboproBaHocTi 3a OBepapadToM Ta HPOIEHTaMH 33 KOPUCTYBaHHS
OsepapadroM, 3a KOXKEH JIeHb IPOCcTpoUYeHHs. [IeHs ciutadyeThest y TpUBHAX 3a KypcoM HamioHansHoro 6aHKy YKpaiHu Ha JIeHb CIUIaTH IHEHi.
Ilo3nuansHUK BiOIIKOMOBYE iHINI 30MTKH, 3aBIaHi baHKy HeBHKOHaHHSAM 3000B s3aHb. Criata meHi He 3BUTbHAE [lo3nmyanbHUKA Bix criatu
TIPOILCHTIB 32 (haKTHYHHUIA Yac KOPUCTYBaHHS KPEAUTHUMH PECypcaMu 3TigHO 3 yMoBamu JloroBopy oBepapadry.

9.11.2. TTo3nyanpHUK 3000B’s13aHuUit He mi3Hime 5-tu (1’s1T) BaHKIBCbKUX IHIB 3 JaTH Mpej’ sIBICHHS BUMOTH BaHKy mpo JOCTPOKOBE
BHUKOHaHHs 3000B’s13aHb 3a JloroBopoMm oBepapadTy (AKIIO iHIMHKI CTPOK He mependaveHuii BUMororw baHKy) moracutu 3a00proBaHicTh 3a
OsepapadroM, 3MIHCHATH CIUIATYy HapaXOBaHHMX IPOIEHTIB, KOMICIH, mTpadHUX CAHKLII Ta yciX IHIIMX HAICSKHHX IUIaTexkiB 3a JloroBopoM
oBepapadTy y po3mipi, BU3SHAYEHOMY I[i€}0 BUMOTOIO.

9.11.3. bank mpuiiMae pimeHHs Ipo 3aCTOCYBaHHS CaHKIIN 32 HEBUKOHAHHS 3000B's3aHb, BU3HaYeHUX UM poszaiiom YBO 100, a
TaKoXK TPO 3aCTOCYBaHHS 3aXOJIB BiJITOBIJaJIBHOCTI 32 HEHaJIe)KHE BHKOHAHHS [lo3MYanbHHKOM CBOiX 3000B’s3aHb, BH3HAYECHUX IHIIMNMHU
ymoBamu JloroBopy oepapadTy, Ha BIacHUH po3Cy/l.

9.12. Inmi mo102KeHHs.

9.12.1. [JoroBip oBepapadTy Moxe OyTH 3MiHEHO a00 JOMOBHEHO 32 B3a€MHOIO 3ro10t0 CTOpiH, a Takok baHKOM B 0JJTHOCTOPOHHBEOMY
TopsAKy. 3MiHH 1 JonoBHEeHHS 10 JloroBopy oBepapadTy ohOpMITIOIOTECS OTHAM 3 HACTYITHUX CIIOCO0iB:

® y MUCHMOBIH (opMi JoaaTkoBUMH yronamu a0 JJorosopy oBepapadry, Ta/abo
e BHeceHHsIM bankom 3miH 10 YIBO 00, Ta/abo
® [UIIXOM HampaBlieHHA BaHKOM TMOBIIOMJIEHHS y MOPSAKY, mepenbadeHomy mm. 9.12.7, mo mMoxke OyTH 3aCTOCOBAHO Yy HACTYITHHX

BHIIA/IKAX:

1) s3wmiau Jlimity OBepapadry, 1m0 He moBUHEH Oyt OimpimuM, Hixk Makcumanphuii miMiT OBepapadty, BHOCATECS 10 J[oroBopy
oBepapadTy NUIIXOM HampaBieHHS baHKOM MOBiIOMIICHHS Yy MOpsAKy, nepenbdadenomy 1. 9.12.7 YIBO 10O, i3 3a3HadeHHSIM Y
EOMY MOBiTOMIIeHHI barky HOBoro po3mipy JliMity OBepapadty Ta natu, 3 skoi HodunHae TisiTh HOBUH po3wmip Jlimity OBepapadry,
3 kUM [lo3ngansHuK 6€3yMOBHO Ta OE3BIAKIMYHO ITOTOKYETHCS;

2) 3Minu po3mipy IIpOLEHTHOT CTaBKH, 110 HAPAXOBYETHCsI Ha MOTOYHY 3a0oproBaHicTh 3a OBepapadtoM, BHOCIThCS 10 JloroBopy
oBepapadTy HIISIXOM HampasiieHHs baHkOM MOBIIOMIICHHS Y MOpsAAKY, nepeadaueromy m. 9.12.7 YJIBO 10O, i3 3a3HaueHHAM Y
1bOMY TToBioMIIeHHI banky HoBoro po3Mipy [IpolieHTHOT cTaBKH, 110 HAPAXOBYETHCS HAa MOTOYHY 3aboproBaHicTh 3a OBepapadrom,
Ta JaTH, 3 K01 MOYMHAE AiSTH HOBHUIT po3Mip [IporieHTHOT cTaBKH, 1110 HApaxOBYEThCS HA TIOTOYHY 3aboproBaHicTh 3a OBepapadrom,
3 sxuM [lo3ngansHUK 6€3yMOBHO Ta OE3BIIKIMYHO MTOTOKYETHCS.

9.12.2. Ilignucannsm [oroBopy oBepapadty CTOpoHH MiATBEPIKYIOTh, IO YKIagaHHs JJoroBopy oBepapadTy BiAMOBimae BUIEHOMY
BoseBusiBIIeHHIO CTOpiH, *01Ha 3 CTOPiH He 3HAXOUTHCS ITi/T BIUIMBOM TSDKKHX 00CTaBHH Ta yMOBHU JloroBOpY OBepApadTy € B3a€MOBUTITHUMH
JUIs KOXkHOT 13 CTOpiH.

9.12.3. Jlorogip oBepapadTy € 000B’s13KOBUM [IJIsl BUKOHAHHS 1 YKJIaleHni Ha KOpucTh KoxHOI 31 Ctopin JloroBopy oBepapadty Ta ix
MPaBOHACTYITHHKIB 1 LiecioHapiiB, aje [lo3uyanbHUK He Mae mpaBa Oyab-sSKMM YHHOM BiJCTyHaTH Ta/abo mepeaaBaTd CBOI IpaBa, BUTOAU Ta
3000B’s13aHHs 3a JloroBopom oBepapadTy aHi MOBHICTIO, aHi 4acTkoBo. [lepenaya mpaB Ta/abo 06oB’si3kiB [lo3uyansHuka 3a JloroBopom
oBepApadTy IOMYCKAETHCS JIMILE 33 TMCHMOBOIO 3ro10t0 baHky.

9.12.4. ITo3nyanbHUK MiAMHCAaHHAM 3asBU Ipo BcTaHoBIeHHS JIiMiTy OBepapadTy HOTOKYEThCS, IO y BUTIAIKY HOPYIISHHS HUM CBOIX
3000B’s13aHb 3a JloroBopoM oBepapadTy iHma ocoba Moxe 3amporoHyBaTH, a baHK Mae NpaBo NPUIHATH BHUKOHAHHS 3000B’sI3aHb
TTo3uyaneHuKa, 30KpeMa, TPOLIOBHX, 3a JIoroBopoM oBepApadTy Tako iHIIO0K 0c00010. Y BHIAKY BUKOHAHHS 3000B’s13aHb [To3nyanpHuKa 32
JloroBopom oBepapadTy iHIIOK 0c000F0, 10 TAKOT 0COOU MEPEeX0IATh MpaBa KpeauTopa y 3000B’sI3aHHI K IIe Tepe0a4eH0 BHMOTaMH YHHHOTO
3aKOHO/ABCTBA YKpaiHU.

9.12.5. ITignucanusm 3asiBu npo BcraHopieHHs Jlimity OBepapadrty [lo3ndansHUK Hajae CBOIO MUCHMOBY 3rofy Ta 103Bin banky Ha
HaJaHHsS OCTaHHIM iH(poOpMalil, 1110 MICTUTh OaHKIBCbKY TAEMHUINIO Ta/abo TaeMHHMIO (hiHAHCOBOI mociyru npo Ilo3uyanbHuKa, MPUBATHUM
ocobaMm, oprasizallisM, Jep)KaBHHM Ta MPABOOXOPOHHHM OpraHaM Juisi 3a0e3leueHHs] BUKOHAHHS HUMH CBOIX (YHKIIH 3TiZHO 3 YHHHHUM
3aKOHOJIABCTBOM YKpaiHH, Y TOMY YHCII Yy pa3i yKiIaJaHHs IOTOBOPY TPO BiJACTYIUICHHS npaBa BuMory a0 [lo3uyansHuka abo y pasi HaOyTTs
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npasa 3BOPOTHOI BUMOTH (perpecy) TpetiMmu ocobamu 10 [To3uyanbHiKa, a TAKOXK ayIUTOpaM, PEHTHHIOBUM areHTCTBaM, Ta TPETiM 0co0aM mpu
MPOBE/ICHHI CeK I0pUTH3AaLlii.

9.12.6. Iligmmucannsam 3asiBu npo BcraHoBieHHs Jlimity OBepapadty IlosmuansHux Hamae banky sromy Ha 306ip, 30epexeHHS,
BUKOPHCTAHHS 1 IOIIMpeHHs iHdopMarii npo cede y 0ropo kpemuTHHX icTopiii, a came: TOB «YkpaiHCchke OIOpO KpPEOWTHUX ICTOpii»,
MicIie3HaxoLKeHHs fopuauaHoi ocobu: 01001, m. Kwuis, Iledepcekuii paiion, Byn. I'pymeBcekoro, Oyamuox 1-JI, IlpuBaTHe akumioHepHe
toBapuctBo «MDKHAPOJIHE BYOPO KPEJIUTHUX ICTOPII7I», MICIIe3HaXO0KeHH opuaiaHoi ocoou: 03062, M. Kuis, IlleBueHKIBChKHIA
paiion, nip. [Tepemorn, 6yx. 65, ToBapHCTBO 3 06MexeHOK0 BinosigansHicTio «[ IEPIIIE BCEYKPATHCHKE BIOPO KPEJIMTHUX ICTOPI»,
Micue3HaxoKeHHs fopuauyHoi ocobu: 02002, m. Kwui, JlHinpoBcekuil paiioH, Bya. M. PackoBoi, Oyn. 11 BigmoBigHO A0 YHHHOTO
3aKOHO/ABCTBA YKpaiHU.

Jo indopmanii npo [lo3nyanbHUKa HaJIekKaThb:

1)  BimomocTi, mwo ixeHTHOIKYIOTH [To3HYaTBHIKA:
e s [lo3nuanpHUKIB IOPUANYHUX OCi0: MOBHE HaMEHYBAaHHS; MiCLIE3HAXO/DKEHHS; JlaTa 1 HOMEp JIepXKaBHOI peecTparii,

BIZIOMOCTI IpO OpraH JAepXKaBHOI peecTpauii; ifeHTH(IKauifHUK Koa y €OUHOMY Aep>KaBHOMY PEECTpi MiJNPHEMCTB 1 OpraHizarii

Yxpainu; npi3Buie, iM's i mo 6aThKOBI, HACTIOPTHI 1aHi KepiBHUKA i TOJIOBHOTO OyXranTepa; OCHOBHHUI BH/J] FOCIIOaPCHKOI NiSUIBHOCTI;

BIZIOMOCTI, 10 iIEHTH(DIKYIOTh BJIACHUKIB, IO BOJOMAIOTH 10 1 OLIbIe MPOIIEHTAMHU CTATYTHOTO KAIliTaly IOPUIMYHOT 0COOM; JUIS

¢i3nuHEX 0Ci6 — BIACHUKIB — TIpi3BHINE, iM'S 1 MO OAaTHKOBI, IACIIOPTHI JaHi, peecTpaniiiHuii HoMep OOTIKOBOI KapTKH IUIATHHKA

nomaTkiB abo cepis (3a HassBHOCTI) Ta HOMep nacnopra (Juist Gpi3HIHUX 0cil, sIKi Yepe3 CBOI peliriiiHi MepeKoHaHHS BiIMOBIIIOTHCS BiJ

NPUHHATTS PEeCTpalifHOro HOMepa OOJIKOBOI KapTKM IUIaTHUKA MOJATKiB Ta OQIUIHHO MOBIIOMWIM MPO € BiXNOBITHUN

KOHTPOJIOI0YKiT OpraH i MaroTh BiAMITKY y HacIHOpTi / 3alKMC B €NEKTPOHHOMY OE3KOHTAKTHOMY HOCIi ab0 y MacmopTi MpocTaBiIeHO

CIIOBO «BiIMOBa») 1 MicIle MPOXKUBAHHS; ISl FOPUANYHUX OCI0 — BIACHHUKIB: TOBHE HAMMEHYBaHHS, MiCIIE3HAXO/KEHHSI, 1aTa i HOMEp

JIepKaBHOI peecTpallii; BiIOMOCTI PO OpraH Aep>kaBHOI peecTpaii, i1eHTuikaiifHui NoJaTKOBUNA KOJI;

2)  BimomocTi po rpomoBi 30008'13aHHs [o3uyaibHAKA:
e BigomocTi mmpo 1ei Jlorosip i 3MiHH 10 HBOTO (HOMEp 1 AaTa yKJIaJlaHHsI, CTOPOHH, BHI JOTOBOPY);
e cyma 3000B'13aHH: 3a JloroBopoM;
®  BiZOMOCTI PO BHJ BATIOTH 3000B'13aHHSI; CTPOK 1 HOPAAOK BUKOHAHHS Jl0roBOpPY; PO pO3Mip MOTrameHoi CyMH 1 0CTaTOUHY
cyMy 3000B's13aHb 32 JIoroBOpOM; 1aTa BUHUKHEHHS IPOCTPOUYCHHS 3000B's13aHH, HOT0 po3Mip i CTafis MOTAIIeHHS; IPO IPUITMHEHHS

Jorosopy i croci6 #oro npunuHEeHHS (Y TOMY 4K 32 310010 CTOpiH, y CyIOBOMY MOPSIKY, TApAaHTOM 1 T.I1.); PO BU3HaHHS JloroBopy

HEJIMCHNM 1 MiCcTaBaX TAaKOr0 BU3HAHHS.

9.12.7. Yci noBiIOMJICHHS, IO HANPaBIIOThCs bankom [To3uuansHuKy 3a JloroBopoM oBepapad Ty, MatoTh OyTH HaNpaBJICHI OJHUM i3
croco0iB, 110 nepeadadeHi HIKYe:

¢ BpydeHHs [103nUabHUKY MMCEMOBOTO MTOBITOMIIEHHST OCOOUCTO i ITi/IIHC;

® HampaBJICHHS MPEACTaBHUKY [lo3MuaipHUKA MOBIJOMIICHHS y BHIUIAAI TEKCTOBHX MOBIZOMIICHb HAa HOMEp MOOULIFHOTO TenedoHy,
BKa3zaHOTo y 3asBi mpo BctanoBieHH: Jlimity OBepapadry;
nepefavi MACHMOBOTO IOBIIOMIIEHHS B YCTaHOBY IIOLITOBOTO 3B’SI3KY AJISL BIANIPAaBICHHS Ha alapecy, 3a3HadeHy y 3asBi mpo
BcTanosneHHs Jlimity OBepaadry, abo Ha Ty anpecy, mo Oyne moBizomieHa camuM [103n9aTbHUKOM HCEMOBO;
HajacwiaHHA [lo3ndanbHUKY MHCHMOBOTO MOBITOMIICHHS 3a JomoMororo CHCTeMH IUCTaHLIAHOTO oOCIyroByBaHHS abo Ha aapecy
€JIEKTPOHHOI TTOIITH, o Oyae noBizomiena camuM [lo3ndanrbHUKOM MHCEMOBO;

e po3minieHHs iHpopmaii Ha caiiTi banky www.creditdnepr.com.ua.

9.12.8. [To3u4anbHUK BBAKAEThCA HAICKHUM UYHHOM IIUCBMOBO IIOBiJOMJICHUM baHKOM y Bumaaky BinmpaBieHHs baHkom
TIOBITOMJIEHHSI OJJHUM i3 CTOc00iB, BKa3aHNMX BHUIIE. [103MYaIbHUK BBAXKAETHCS HAJIEKHUM IMHOM IHMCEMOBO MOBiIOMIIEHHM HABIiTh y TOMY
BHIIAJIKY, KOJIM IICEMOBE TIOBiZIOMJICHHS, Ha TiClIaHe Ha H10T0 OCTaHHIO BiToMY afpecy (1o 3a3HadeHa y JloroBopi Ta/abo MmuchbMOBO MOBiZIOMIICHA
[Mo3nuanbHUKOM) He OyII0 HOMY JOCTaBIIEHO (BPYUSHO) HE3aJIeKHO BiJ] IPUYHH.

9.12.9. BigHocuHHM, 10 BUHHKAIOTH MPH YKJIaJaHHI 1 BUKOHaHHI J[oroBopy oBepapadTy i HEBpETyJIbOBaHI y HbOMY, PETYNIIOIOTHCS
3aKOHOJIABCTBOM YKpaiHHu.

9.12.10. Yci criopu i cynepeuxku Mk CtopoHamu 3a JloroBopoM oBepapadTy BUPIIIYIOTBCS Ta PO3MIISIAIOTHCS BiJIOBIHO 10 BUMOT
YHHHOTO 3aKOHO/IABCTBA.

PO31JI 10. IOCJYI'A IHTEPHET-EKBAMPUHI'Y, IIEPEKA3IB C2A, A2C, P2P

10.1. Lei#t pozain Bu3Ha4Yae mopsaoKk HamaHHS bankoM mocnyr [HTepHeT-ekBaiipunry, nmepekasis C2A, A2C, P2P, Bu3Hauae 3aranpHi
TIOJIOXKEHHS 11010 HajgaHHs KilieHTaMm 1ux mociyr, mpaBa Ta 000B’SI3KH CTOpiH, iX BigmoBiganeHicTh. HamanHs mociyr [HTepHET-eKkBalipuHTy,
niepekaziB C2A, A2C, P2P 3nuilicHIoeThesl Ha mifcTaBi ykiageHoro Mixk barkom ta Kmienrom [doroBopy mpo HamaHHS baHKiBCchKOi mociyru
HUIIXoM o(OpMIIEHHS BiJIIOBIHO 3asBU NMPO HaJaHHA MOCIYT IHTepHeT-ekBaipuHry/3asBu npo HajmanHs mocayr C2A/ 3asBu npo HaJaHH
nocinyr A2C/ 3asBu ipo HagaHHs nociyr P2P BinnosigHo mo ymoB 1poro Y5O FOO.

10.2. IIpaBa Ta 060B’s3kxn CTopin 3a mocayramu InTepHeT-exBaiipunry, nepekasis C2A, A2C, P2P.

10.2.1. baHk 3000B’sI3y€ThCS:

10.2.1.1. 3abe3neuntu miono00Be MpoBeneHHs ABTopu3anii [lnatixauX onepamii, 3ailicHIoBaHuX 3 BukopuctanusM [1K gepes Caiit
Kiienra, kpim Bumazkis, susHaueHux M Y JIBO KOO, Ta BunankiB, Konu oTpuMaHHs ABTOPH3aIlil € HEMOXKITHBOIO Yepe3 TEXHIUHi 3001 y poOOTi
MIIC, abo B iHIIKMX BUMAJKaX, HE 3aJISKHUX BiJ baHKy.

10.2.1.2. Hagatin KiieHTy y3ro[UKEHUMH KaHalaMH 3B’S3Ky TEXHIUYHY JOKYMEHTAIlif0, a TaKo)X BUMOTH 1 pEKOMEHJAIlii, iHImIi
IHCTPYKTHBHI Ta iH(pOpMAIiifHI MaTepiain mioAo 3a0e3ledeHHs Oe3MeKH IUIATEeXKiB, 0 HEOOXIiIHI Ui MiAKIIOYeHHs mociyr banky, mo
3a0e3euyIoTh MOKIIUBICTD 3/ilicHeHHs [InaTikanx onepaniii Ha Caiiti KiieHra yepes mepexy [HTepHeT.

10.2.1.3. 3abe3neuntn Kiienra HeoOXigHumu uisi 3aiiicHenHs IlmatikHux omepauiii 3 BukopuctaHHsM IIK iHCTpyKTHBHMMH Ta
iHpopMaLitHUMU MaTepianaMu.

10.2.1.4. Hapasaru Kitienty 3BiT 3a npoBeiennmu [Inatixxaumu onepanisiMu 3 iHdopmariiero npo ix BukoHaHHs baHKoM 3a BiIOBiTHMI
Omnepaniiianii 1eHb. 3BIT HATAETHCS B €IEKTPOHHOMY BHIJISII HA €IEKTPOHHY anpecy Kiienra B po6Goui mHi B TepmiH He mizHime 13:00
KuiBcbkoro wacy 1o miaTiXKHUM oIlepamnisM, 3AiHCHeHNM 3a monepeniit Onepariiauit 1eHs (a Takok OnepariifHi JHi, 0 NPUMANAIOTh Ha
BHXIJHI Ta CBATKOBI [IHI, y BUNAJIKy, SKIIO JIeHb MepeKa3y NpHUMagae Ha poOOUuil eHb, MO CIiAYeE MiChs BUXIIHUX Ta CBATKOBUX JHIB). 3a
mociyroro A2C Ttaka iHpopMalis HagaeTbes BinnoBigao mo ymoB . 10.11.5 YABO FOO.

10.2.1.5. 3niiicHioBaTH Bci HEOOXiAHI 3aX011 y pa3i onporectyBanHs [Inatixuux onepaiii Jepsxaremsimu [1K, emitentamu abo iHIIHMU
uneHamu Ta ydacHukamu MITC/HIIC.

10.2.1.6. Y BuMmaaxy TMMYacoBOIO NMpHOHMHEHHs abo obmexenHs npuitmanns 1K, ininiroBanus Ilnatixuux omepauiit depes CaiT
KuienTa noBinomnsitu KitieHta 3 st pakTHYHOTO MPHU3YITHHEHHS.
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10.2.1.7. TlpuiimMaTu y4acTpb y po3ciiayBaHHi (akTiB maxpaiicTa npu npoBeneHHi [lnatixuux onepauiii 3 Bukopuctanusm [1K uepes
Caiit Kiienra, a Takox [InatikHuUX omepartiif, 1110 BUKIMKAIOTH MiA03PY 100 iX MPaBOMipPHOCTI.

10.2.1.8. B pasi nasBHOcTi Bigmosigaux BuMmor MIIC/HIIC, 3apeectpyBatu KitienTa i B momambmioMy IIOpidHO 3iHCHIOBATH HOro
nepepeectparito 8 MIIC/HIIC, npu neomy KitieHT rapanTye NmoBHy oImuiaTy BHUTpaT baHKy Ha 3a3HadyeHy peecTpaliio/IepepeecTpariiio
(BKJIFOUAIOYH TTOJIATKHU) Ha MijcTaBi npen’ seiaeHol bankom Bumoru (y BUDIIAl HarpasieHoro KitieHTy BiAIIOBITHOTO MOBITOMIIEHHS).

10.2.1.9. Ilix vac HamaHHA MocHyT [HTEepHeT-ekBaiipuHTy, mepekasis C2A, A2C, P2P notpuMyBaTnch BUMOT 3aKOHOJABCTBA, B TOMY
gucni 3akononasctBa B chepi [IBK/DT, mpasun MIIC/HIIC, BHYTpIlIHIX HOKYMEHTIB, YKJIIOUAlOUYH BHMOTH IOJO MEPEBIpKH (aKTHIHOT
nisuibHOCTI KitienTa Ta mopsinky npusHaueHHs KimieHTy koay kateropii AisnbHOCTI, ycTaHoBieHi B mpasmiax MITC/HIIC.

10.2.2. Bank Ma€ npaBo:

10.2.2.1. Be3 ykiaieHHs] OKPEMOTO IOTOBOPY YH MojaaHHs KilieHTOM BiAMOBiZHOTO JOPYUYCHHSI, YTPUMYBATH 3 MOTOYHHUX YM HACTYIHUX
BIJIIIKOyBaHB/TUIATEXIB Ha KOpUCTh KitieHTa (KO Taki BiAIIKO{yBaHHS/TUIATEXi epepaxoByloThest KitienTy BinnoBizHO 10 ymMoB JloroBopy),
abo cmmcyBatu B IepenbaueHoMy JloroBopoMm mopsaky 3 Oynb-skux paxyHkiB Kiienra, Bimkputux y banky, BinmoBimHi cymMu KOWITIiB y
HaCTYITHUX BHIIAKaX:

- npu cicarHi 3 banky 3a posnopsymxenasmu MITC/HIIC abo emitenTiB komTiB 3a [InaTibkHuME oneparisiMy, 3aiicHeHnMy Ha CaiTi
Krienra 3 Bukopucranaam 11K;

- MIpH MOBTOPHOMY 200 IMOMMJIKOBOMY 3apaxyBaHHI KOIITiB Ha paxyHok KirieHra,

- ipu noBepHeHH1 komTiB Jlepskaremnsm [1K, B T.4. npu moBepHeHHI KOIITIB 3a CHIpHUMHU TPaHCAKIISIMU;

- no Henilicaum onepauisim;

- 10 KPEAWTOBHUM 3apaxyBaHHSIM, IO € pe3yJIbTaTOM IUIATDKHUX OINepallii 3 MOBepHEHHS KOMITIB (KpeJUTYBaHHS paxyHKa BIIaCHUKA B
pe3yabTaTi HOMIIIKOBHX IUIATDKHUX ollepaniii abo IIaTiKHUX olepariil, 1[0 BHHUKIIM HE 3 BUHM BIIACHHKA PaXyHKY).

- npu cnucani 3 baaky mrpadis MIIC/HIIC, Haknagenux Ha bank no miaTi>xHUM orepauism, 3aiicHennM Ha Caiiti Kiienra;

- B IHIIUX BUMaJKax, nependoadeHux Jlorosopom, npasmiamu MITC/HIIC.

B pasi, skmo Ha paxynky KiieHTa HeqocTaTHRO KOWITIB Ui yTpUMaHHA, baHk Hampasisie KilieHTy mMOBiZOMIICHHS MPO ITOBEPHEHHS
KomTiB, a KitieHT 3000B’13aH1IA #10T0 BUKOHATH y BCTAHOBJICHUI B IOBIJOMJICHHI CTPOK.

Bank inpopmye KiieHra mpo Taki yrpuManHs B IpuAHATHUH 11t CTOPiH crioci0 mpoTSaroM 5 poOoYnX qHIB 3 AaTH YTPHUMAHHS.

10.2.2.2. TIpu3ynuHUTH 0 MOMEHTY BPETyJIIOBaHHS, a00 MOBHICTIO PUITHHUTH, a00 BIIMOBHUTH y 3/1iiiCHeHH] mpoBeneHHs [LaTiKHuX
omnepaniit Kitienra/na kopucts Kitienra, y Bunaakax, nepeadadeHinx YMHHAM 3aKOHOIABCTBOM Ykpainu Ta npasmiamu MIIC/HIIC, ta B iHmmx
BUIA/IKaX, 30KpeMa, aJjie He BUKIIIOYHO!

- 3a pe3yabTaTaMu MOHITOPHHTY Ta BUSBIICHHS IIpoBeAeHHs [IaTiKHUX omepanii, siki HOCSTh Mi03piianii Xapakrep (MICTATh 03HAKH
Heniiicaux ta lllaxpalicbknx) — 1o Haganus KiieHToMm 3a 3anutom baHKy MosicHEHb Ta X JOKYMEHTaIBHOTO I ATBEpIXKEHHS, 1110 CIIPOCTOBYIOTh
nino3pinuii xapakrep [lnaTikHUX onepariii;

- B pasi MacoBoro ockap>keHHs [ Lnarixuux onepariii Jepxkaremsmu [1K, emitrenTamu Ta/abo miartixaoro opraizauieto MIIC/HIIC a6o
HaOJIKEHHS PiBHS 3asBJICHOTO MIaXpalcTBa A0 rpaHuyHEX nokasHukis MIIC/HIIC;

- sxmo Kuient He 3milicHuB moBepHeHHs komTiB banky 3a Chargeback mpotrsrom 5 OnepamiiHHX AHIB 3 MOMEHTY OTPHUMAaHHS
moBioMieHHs Bif baHky;

- npu HasiBHOCTI y Kitienra 3aboprosanocri nepen bankowm 3a Jlorosopowm;

- BigMOBHTH y mpoBeneHHi [InatixHoi onepamnii 3 Oynb-sxoro [1K y Bumaaky HeratusHoro crarycy IIK B iHpopmaniitHux cucremax
banky, y BUIIagKy BiIMOBH Yy IPOBEICHHI ABTOPH3aIlii eMITEHTOM;

- TIPHU3YIUHUTH oIuIaty Oyab-skoi [lnaTixkHoi onepaii Ha 4ac, [0 IepeBHILYe TEPMiH 3apaxyBaHHs CyMH 3a IpoBeieHUMH [ImaTikHIMHI
oTIepallisiMH, 3 METOIO TIePEBIPKH MpPaBOMIpHOCTI 3ailicHeHHs [DmatikHoi omeparii i moTpuMaHHA TpH ii 37aiiicHeni KiieHTOM yMOB 1IBOTO
JloroBopy Ha CTPOK, YCTaHOBJICHHUI NMPaBUJIaMH BiAMIOBITHOT IIATIXXHOT cUCTEMH, aie He Oinbiine Hixk Ha 180 xaneHgapHUX IHIB;

- He HamanHsA KiieHtoMm Ha 3anmut baHKy JOKyMeHTIB, BimoMocTed Ta iH(popMamii A BUKOHAHHA BUMOT 3aKOHOJABCTBa y cdepi
TIBK/®T, a Takox BHYTPIIIHIX HOPMATUBHUX HOKyMeHTIB Bauky Ta/a6o mucris, noBimomiens HBY y cdepi IBK/DT);

- y pa3i BUSBIICHHS HEBIAMOBITHOCTI (pakTW4HOI AisibHOCTI KilieHTa misbHOCTI, BKa3aHili B 3asBi Mpo HagaHHS MOCHyr [HTepHeT-
exBalpuHry/3asBi npo Hagauus nocayr C2A/ 3assi npo HananHs nocayr A2C/ 3asBi npo HagaHHs nociayr P2P BiAnoBifHO 10 yMOB I[bOTO
YJBO KOO st 3a0e3mneueHHs 3an00iraHHs MiCKOIUHTY;

- B IHIIUX BHMAJKax, 10 nopymyoTs npasuwia MIIC/HIIC, ymoBu JloroBopy Ta/abo cynepedaTts YHHHOMY 3aKOHOJAaBCTBY YKpaiHH, B
TOMY YHCII, alie He BUKIIOYHO 3akoHOMaBcTBY, [IBK/®T Tta iHmmM HopMaTHBHO-TIpaBoBHM akTaM HBY, BHyTpimHIM qokymeHTaM baHky;

- Y BUIAKY HacTaHHS Gopc-MaXOpPHUX 00CTaBHH BiAMOBITHO 10 yMOB JloroBopy.

10.2.2.3. TIpoBoautu nepeBipky Caiity Kiienta Ta Monitopunr Ilnarixuaux omeparniit 3 [IK Ha Caiiri KimienTa 3 Meroro 3mificHeHHS
KOHTPOJIIO 3a NoTpuMaHHAM KitieHTom nonoxxeHs JloroBopy ta/ado npasun MIIC/HIIC ta BumaraTu BHeceHHs 3MiH 1o Caiity KiieHTa 3 MmeToro
yCyHEHHs opytieHs JloroBopy ta/ado npasun MITC/HIIC.

10.2.2.4. TniniroBati 3MiHy Tapudis (koMiciiiHoT BuHaropoan banky/komiciitnoi BuHaroponu Kitienta) 3a nmocinyru banky/Kiienra,
30KpeMa, ajie He OOMEXYIOUYHCh, y pa3i 3MiHM (30inblIeHHs a00 3MEHILIEeHHs) po3Mipy iHTepYeHHDKY (MiKOAHKIBCHKOI KoMicil, siky BaHk
crutauye OaHKy-eMITEHTY), MHChMOBO MOBimoMuBIIM Tipo e Kiienta He misHinie Hixk 32 10 kaleHIapHUX JHIB J0 JaTH MMOYATKY il HOBHX
tapudiB (HOBUX po3MipiB KoMmiciiiHOT BuHaropoan banky/KiienTa). [lata mouatky aii HOBUX Tapu(}iB Ta iX pO3Mip BKa3yEThCS Yy MUCHEMOBOMY
noBitoMiteHHi. B pasi, sikmo KitieHT He 3rofeH 31 3MiHOI0 Tapu(]iB, BiH MPOTATOM 5 poOOYHX IHIB (aje He IMi3Hille AaTH MOYaTKy Aii HOBUX
tapu@iB) mUCEMOBO iHpopMmye baHk mpo He 3rofy i3 3MiHOIO TapudiB i B TakoMy BUMAKy JlOTOBip BBaKAa€THCS PO3ipBaHUM 3 JAaTH HaOpaHHS
YHHHOCTI HOBUMU Tapudamu. Y BHIIAAKy He OTpUMaHHs Bix KilieHTa MOBiJOMIIEHHS IIPO He 3To.y i3 3MiHOIO TapHu}iB B 3a3Ha4€HI CTPOKH - HOBI
Tapudu BBOXKAIOTHCS MOroKeHNMHY KIlieHTOM 3a MPUHIIMIIOM MOBYA3HOI 3TO/IU Ta BCTYIAIOTh B CHITY 3 IaTH, 3a3Ha4eHO]I B MTOBiJOMIICHHI baHky.

10.2.2.5. Be3 xomHHX OOMEXEHb Ta MOMEPeAHbOro Yy3romkeHHs moBigomisaTd wieHiB MIIC/HIIC mpo Oynap-siki He3aKOHHI 4H
Hey3ro/pkeHi 3 bankowm aii 3 BukopuctanssaM [1K mist mpunuHeHHs 4u 3anobiranus MoxxnusuM [axpaiicbkum onepartisim.

10.2.2.6. bank, KepylO4YHCh BUMOTaMH 3aKOHOJABCTBa Ta/ab0 BHYTPIIIHIMU mpaBuiaMu BaHKy, B TOMY 4YMCIi JUIsl MOTEpPEDKEHHS
nposesenHs 1llaxpaiicbkux omeparliif, Mae MpaBO CaMOCTIi{HO BCTaHOBIIOBATH JIMITH NpoBeleHHs [IMaThKHHUX omepaliif 3a mociyramu
iHTepHeT-ekBalipuary, C2A, A2C, P2P, nimit BipTyansHoro miatixHoOro TepMinana, npoingopmysasimy KiienTa npo Taki nimita. bank mosxe
BCTaHOBITIOBATH HACTYITHI, aJie HE BUKIIOYHO, JIIMITH (y OyIb-SKiif KOMOIHAIIIT):

- NMMITH MakcUMaJbHOI Ta/abo MiHiManbHOiI cymu onHiei [lnaTixkHOi omeparii/ MakcuManpHOI cymMH Beix [lmatixHHX omepariii 3a
IOOY/MICSIIb 9 1HIIHK TIepiof Yacy 3 BUKOpHCTaHHAM [naTikHOT KapTKH, y TOMY YHCII A7 ogHOTO Jlepxarens,

- TiMIT MaKCHMaJIbHOT Ta/ab0 MiHiMaIbHOT cCyMH ofHi€el [InaTixHOT onepariii/MakcuManbHOT CyMu BCix [ITaTiXHUX onepariiii Ha 0XHOTO
Orpumysaua/oany I1K 3a noGy/Micsips uu iHIMi nepiox vacy;

- JMIT 3aranpHol cyMu Ta/abo kinmbkocti I[lnaTikanx omepauiit 3 Bukopucrannsm I1K 3a oaniero ITK/[Jepxxatenem/OTpumMyBaueM 3a
100y, Micsiupb abo iHIIU nepion yacy,
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- TiMiT 3aransHOro 060poTy 3a ycima I1K 3a oqun neHs ta/abo Micsrp,

- 3a00poHa MOCTiliHa/ TMMYacoBa Ha 3JiHCHEHHs pPO3paxyHKiB uepe3 Bipryanbuuil miaTixuauii TepMiHan 3 Bukopuctanusam IIK,
Br3Ha4YeHNX bankoMm y pe3ynbrati MOHITOPHHTY, K IOTEHIIHHO PU3UKOBHX.

[Tpn nopymenHi BcraHoBieHnx bankowm nimiti Kiienrty/[lepxatemo Oyne BiqmosneHo bankom y nposexenni [Tnarixaoi oneparii 3
BukopucranssaM [1K/pexsizuris [1K.

Banx iHdopmye KirieHTa mpo BCTaHOBIICHHS/3MiHY/CKacyBaHHS JIMITY NUIIXOM HaIlpaBJICHHS IOBIIOMIICHHS y mepenOadeHumit
JoroBopom crocib.

10.2.2.7. BHOCHTH 3MiHHU B TEXHIYHUIA TOPSIIOK HAAHHSI TOCIYT iHTepHeT-ekBaitpunry, C2A, A2C, P2P, noBigomusiuu npo ue Kiienrta
He Mi3HiIe 1aTH HaOyTTs YMHHOCTI BiIIOBIAHUX 3MiH.

10.2.2.8. [leaktuByBaTu BipTyanpHuii miaThXKHUN TepMiHaAN y pasi BiACYyTHOCTI mpoBeaeHHs depe3 Hboro Ilmatixuux omepariid 90 i
Oinpre kaneHmapHux JIHiB. [Ipo GrokyBanHs BipTyansHoro mmarikHoro tepMinany bank indopmye KiieHta npoTarom 3 xaneHIapHHX JHIB 3
JIaTH AeaKTUBalil NUITIXOM HalpaBJIeHHs ITOBIIOMIICHHS Ha eJIeKTpoHHY anpecy Kiienra. Y pasi BincyrHocTi npoBeneHHs [InaTikHux onepartii
npotsiroM 180 kanengapHuX 1HIB BaHk Mae mpaBo 10CcTpokoBo po3ipBaTh J{oroBip B 0AHOCTOPOHHEOMY ITOPSIAKY, HOBitoMuBIIH IIpo 1ie KitienTa
3a 5 KaleHJapHUX [IHIB [UIIXOM HalpaBJIeHHS IOBIIOMIJICHHS Ha eNeKTpoHHy azapecy Kirienta. 3 mMomeHTy neaktuBarii BipryamsHOro
IUIATKHOTO TepMiHATy A0 MOMEHTY po3ipBaHHA [JoroBopy bank Mae mpaBo po30sokyBaTH (IOBTOPHO aKTHBYBAaTH) BipTyanbHuil muatixaui
TepMiHai, npoindopmyBasmu mnpo e Kiiexra.

10.2.2.9. 3xiiicHioBaTH BCi HEOOXIiqHI 3aX0/M 3 MOBEPHEHHS TPOLIOBHX KOIITIB 3a CHipHUMH TPAHCAKIISIMU, & TAKOXK 33 MOBEPHYTHUI
ToBap (HeHamaHy mociyry) uu [lnatixui oneparii, mo Oynu onporectoBani lepxatemsimu 1K, 6ankamu — eMiTeHTaMu ab0 1HIIMMH YiIeHAMU
ta yqacaukamu MIIC/HIIC, 3rigHo 3 mpaBHiIaMH IUTATIXXHUX CUCTEM, BHYTPIIIHIMU JOKyMeHTaMu baHKy.

10.2.2.10. B nepion aii BoeHHOTO CTaHy y pa3i HOpYIIEHHS pOOOTH CHCTEMH eJIeKTpOHHUX IutatekiB HBY y mrraTHOMYy peskiMi, a Takox
B IHINMX BUIIAJKaX, B KX BUKOHAHHS [lmaTixnoi omepanii B mopsaky, nepexdadeHoMy JIoroBopoM, HEMOXIIMBO 3 HE3aIeXHHUX Bix banky
NPUYMH, BUKOHYBaTy [lnaTikHi omepanii 3 BiOXHJIEHHSM BiJ yMoB /loroBopy, ane B MOPSIKY, epen0adeHOMY BHYTPILIHIMH JOKYMEHTaMHU
Banky.

10.2.2.11. TloBepuytu Kiienty komiciiiny Bunaropoay bauky, crumadeny KimieHToM 3a HEeyCHIIIHIME OMEparisiMi Ta/abo omeparisiMu,
3a AKAMH 311ICHEHEe IOBEPHEHHS KOIITIB.

10.2.3. KJienT 3000B’s13y€TbCs

10.2.3.1. lotpumyBatucs nonoxens Jlorosopy, npasua MITC/HIIC mono npeamety JloroBopy, BUMOT i pekoMeHamiii banky moao
3a0e3rneyeHHst Oe3MeKH IUIaTeXIB Ta YNHHOTO 3aKOHOJaBCTBa Y KpaiHH, B TOMY YHCII 3akoHOaBcTBa y cdepi [IBK/DT.

10.2.3.2. B 060B's3k0BOMY mopsaaky notpumysatrck Bumor MITC/HIIC ta ynaHOTO ctangapty PCI DSS mo BimHOmeHH0 10 nanux [TK
Ta ix Jlep>kaTenis, a Takoxk TexHouoril mpoBeaeHHs miaTexis «3-D Securey.

OxpiM TOTO B Ipo1ieci npuiiManHs 10 ortatu/mpoBeneHHs [Inarixuux onepauiit [IK norpumyBatucs Takux mpouenyp Oe3nexu:

- 0JIEp>KyBaTH KOJI aBTOPHU3allii BUKIIOYHO Yepe3 BU3HAUeHY BaHKOM IPOIECHHIOBY YCTaHOBY;

- 30epiraru B TaemMHuUI AaHi npo [epkatens [1K, pexsisuru [1K, 3a6e3neunty 3axucT Ta He pO3roJIOMEHHS Takoi iHpopMarii 6e3 3roau
Banky Ta 3a0e3meuntd BUKOpUCTaHHS wi€l iHpOpMAIli BUKIIOYHO MpaliBHUKAMH, SIKHM IS iH(GOpMAaIlis HeoOXiJHA Uil BUKOHAHHS CBOIX
CITy>KOOBHX/TIOCa0BUX 00OB S3KiB Ta 32 YMOBHU HaJaHHS TAaKUMH TPAIliBHUKAMH 3000B ‘3aHb MPO 3aXHCT Ta HEPO3TOJIOMECHHS iHpopManii;

- He BHocuTH noBHU HOMep [1K 10 00IiKOBUX KHHT, €NEKTPOHHUX 0a3 qanux Kiienra Toimo;

- nani [1K 4w i pexkBi3nTH MOkHa 30epiraTy B 00JIIKOBUX KHUTax Ta/abo eleKTpOHHUX 0a3ax JaHUX BUKIIOYHO B MacKOBaHil (opmi.

10.2.3.3. be3 oOMmexenHs iHmux ymoB Jloroopy, KiieHT 30008’ s13aHui:

- 3a0e3NeynT! BUKOPUCTAHHS BipTyallbHOrO IUIATKHOTO TEpPMiHANTy BHKIIOYHO 3 METOI0 BHKOHaHHsS J[oroBOpy Ta BIIIOBIITHO 1O
BHU3HAYEHUX HUM YMOB;

- BHUKOPHUCTOBYBATH JIMIIE Ti peKiaMHi Ta iH(GOpPMALiiiHi MaTepialu, MO CTOCYIOTHCS BUKOHAaHHS yMoB JloroBopy, Aki HajgaHi abo
y3romxkeHi baakowm;

- B mpoueci npuiimanHs n0 omrata [IK BHUKOHYBaTH BHMOTH 3akOHOAaBCTBa, JloroBopy, mpasmin MIIC/HIIC, iHCTpyKTHBHUX
MarepiaiiB, HaJaHuX baHKoM, a Takox iHI BUMOTH baHkKy;

- mig vac mpoBeneHHs [lnatikHol omepanii 3a0e3nedyBaTH MOXKIUBICTH 11 Jlep)kaTens OTpUMaHHs JOKyMEHTa, IO MiATBEpIKYye
ycminHe 3aificHenHs [natixaoi onepanii - po3paxyHKOBOI KBHTAHIIT PO 31iiiCHEHyY OIUIaTy/mepekas i3 3a3HaueHHsIM HepeiiKy 000B’I3KOBHX
PEKBI3UTIB, 3TiJIHO 3 YHHHUM 3aKOHOJAaBCTBOM Y Kkpainu, nmpasui MIIC/HIIC ta/a6o Bumor banky;

- He oomexyBatu nipaB [depsxatens 1K mmsixom mpoxaHHs ab0 BUMOTH BiZIMOBHTHUCH Bifl ITpaB Ha OCKapkeHHs [1maTihXHUX omepartii;

- poOutn 3anuT ABTOpH3alii Ha MOBHY CyMy omepalii 3 Bukopuctanasm [1K, Bkirouaroun Bci HEOOXiAHI MOAATKH (HE OUTUTH CyMy
oreparlii Ha YaCTHHH).

10.2.3.4. BinmoBuTHcs Bin 3xaiticHeHHs yepe3 Caiit Kiienra [Inarixanx onepariit 3 BukopuctanssaM [1K B HacTynHHX BUTIagKax:

- 3aKiHYeHHs cTpoKy Aii [1K, BiAcyTHICTh HEOOXiMHUX O3HAaK 11 AificHOCTI, ki nependaveHi mpasuiamu MITC/HIIC, 3akoHOIaBCTBOM;

- HEMOXXJIMBOCTI BUKOHAHHS aBTOPH3aLil y 3B’I3KY 3 TEXHIYHUMH IPUINHAMH;

- OTPUMAaHHSI HETaTHBHOTO KOy BiAMOBIi Bl eMiTeHTa [1MaTi>kKHOTO iHCTPYMEHTY;

- BimcyTHOCTI 3roau Jleprarens Ha npoBeaeHHs [InaTikHol onepariii;

- B IHIIUX BUITQJKaX BiIMOBITHO 0 3aKOHOMABCTBA Y Kpainu, nmpasmin MIIC/HIIC, ymoB [Jorosopy, Bumor banky.

10.2.3.5. KontporoBatin HaaxokeHHs cyM [lmartixHuX omepamiii i, y pa3i BUSBICHHS 3a00proBaHOCTI/PO30DKHOCTEH, HeraitHO
npoiHpopMyBaTH npo e baHk.

10.2.3.6. IlucemoBo moBigoMisAiTH baHK mpo 3MiHY MOIITOBOI Ta/abo elneKTpOHHOI agpecH, OaHKIBCBKUX PEKBI3UTIB, OpraHi3aliiiHoO-
npaBoBoi popmu KiieHta un Horo Mmiclie3HaXxo/pKeHHs He Mi3HIlIe 5 KaleHJapHUX THIB 3 MOMEHTY BBEICHHS B IO 3a3HaYE€HHX 3MiH, SKIIO
iHme He nepeabadeHe ymoBamu JloroBopy. [lo matu oTpuManHs baHKOM BiANOBIZHOTO IMOBIZOMIICHHS, OCTaHHI BimoMi BaHky momToma,
CJIEKTPOHHA ajipecH, OaHKIBChbKI PEKBI3UTH, OpraHisamiiHo-mpaBoBoi ¢popma KitieHTa ui HOro MiCIIe3HaXOMKCHHS BBAXKAIOTHCS YMHHUMH, Ta
BaHKk BUKOpPHCTOBYE iX i 4ac BUKOHaHHs J[oroBopy.

10.2.3.7. Heraiino, ane He mi3Hime HiX npotsiroM 3 PoGounx AHIB 3 MOMEHTy 3MiHH, iHGopMyBaTH BaHk mpo 3MiHy BHIIB CBOET
JISTBHOCTI, SIKI TOBIJOMILSUTHCS UL NpHU3HA4YeHHS Koxy karteropii misimeHOcTi (MCC-komy) ioro, sik cy0’ekra rocnomapioBaHHs. KimieHT
iHpopMye BaHk mpo 3MiHM IUITXOM HANpaBiIeHHS 3asBHU Mpo 3MiHy manux Kimienrta/Toprosus, 3rigHo i3 3pa3koM, HAaBEJECHHM B IOAATKy IO
3asBY PO HaaHHS MOCIYT iIHTepHET-eKBalpHUHTY/3asBH po HapaHHs mocayr C2A/3asBu npo HagaHHs nocayr A2C/3asiBu npo HaJaHHS ITOCITYT
P2P, nusixom HampaBieHHs ii B MICAMOBOMY BUTJISII Ha TOIITOBY aapecy baHky a0o HaJCHIIaHHS Ha €IEKTPOHHY MOWTY baHKy y BHTIsmi
eJIEKTPOHHOTO JoKyMeHTa, mianucanoro KEIT ynoBHoBaxkeHoi ocobu Kiienta. OnHOYacHO 3 HalpaBiIeHHSM MOBIIOMIICHHS MPO Taki 3MiHH,
HaJaTH BiAMOBIAHI MiATBEPIHI JOKYMEHTH (HAJIEXKHO 3aBipeHi KOii).

10.2.3.8. 3abe3neuyBatu mocTiliHy iH(pOpMaLiiiHy Ta iHIIy Kmi€HTCbKY miaTpuMky JlepkatemiB IIK, ski iHIL[{IOIOTH MPOBEACHHS
[Tnatixxaux onepaitiit yepes Caiit Kiienra.
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10.2.3.9. 3uiiicHioBat 30epiranHs iHopmamii Ta JOKyMEHTIB, MoB'si3anux 3 IlmarbkHuMmE omeparisMu 3 Bukopucranusm 1K
(xBuTaHLii, peecTpu, po3nucku JlepxkareniB Ta iHII JOKYMEHTH, IO MiATBEPKYIOTh (akt 3xiiicHenus [epxatenem [lnarixuoi onepamii 3
BukopuctanssaM [1K, Ta oTpruMaHHS HUM BIAIOBIAHOTO TOBapy abo HOTo ITOBEPHEHHS ), IPOTATOM HE MEHIIIE 5 POKiB 3 1aTy 3ailcHenHs Onepamnii
3 BukopuctanusaM 1K ta HagaBaty ix banky Ha iforo nepury BUMOTY IPOTSToM 2 poOOYHX JIHIB 3 IaTH OTPHIMaHHS TaKoi BUMOTH. Y TOKyMEHTaXx,
0 HiATBEPPKYIOTH 31iiicHeHHs Omepariii 3 BUKOpPHCTAaHHAM IInmaTikHOI KapTkH, 00OB’s3KOBO Mae OyTH 3a3HaueHa Bcsl iHdopmaris Ta
PEKBI3UTH, 1[0 BUMArarThCs 3akoHOaBcTBOM, npaBmwiaMu MITC/HIIC ta Bumoramu banky 1o BiAmoBimHuX TokyMeHTIB. O00B’s130k KitieHTa,
nependaveHnii UM ITyHKTOM, IPOJOBXKYE AiATH 10 HOTro MOBHOTO BUKOHAHHS 1 micis po3ipBaHHs [loroBopy.

10.2.3.10. He mepemaBaté i He HajaBaTH B KOPHUCTYBaHHs IHIIMM OpraHi3amisM i iX MpalliBHHUKaM, a TaKoXX HOPUBaTHHM 0coOam
inenTudikauiiiHi JaHi Ta IHCTPYKTUBHI MaTepiand, oTpuMaHi Bix banky B mexax peamnizamii [loroBopy. be3 mucemoBoi 3ronu banky ne
3HAOMUTH TPETiX 0cid 3 0COOIMBOCTAME TEeXHOMOTII MPOBEACHHS IUIATEXKIB, IACHTU(IKAIHHIMI JaHUMH Ta IHCTPYKTUBHUMH MaTepialaMH,
X TEXHIYHIUMH XapaKTePUCTHKAMH.

10.2.3.11. BuxopucroByBaty Ut 3/iicHeHHs [ImaTikHUX oneparliif iuie Ty TeXHOJIOTiIo IpOBeIeHH IUIaTeXiB, sKa JJ03BOJICHA UM
JloroBopom, a TakoX Ti crocodn B3aemonil 3 cucreMamMu baHKy, mpoTokoiH Ta crernmdikamnii, oo momnepenHbo y3romkeHi 3 bankom. bank
OLIIHIOE 3a0e3MeyeHiCTh Oe3MeKy poOOTH Ta 3aXKCT Bif MIaxpaiicTsa.

10.2.3.12. TIpotsarom 15 kaneHmapuux AHIB 3 AHs yknaganHs JloroBopy mpo HaganHs BankiBebkoi mocmyru KitieHT 3000B’s13yeThest
3abe3neunty Ha CaiiTi KiieHTa HasiBHICTh HACTYMHOI iH(popMaii (3 ypaxyBaHHsIM BHAY AistibHOCTI KitlieHTa Ta mociyr, 1110 HaaroThCst oMy 3a
Jorosopom):

- norotunn banky Tta morotunu BigmoBimHux MIIC/HIIC, a Takoxx morotunu Iuatbxuux mporpam Verified by Visa ta
MasterCardSecureCode;

- IOBHHH Iepertik abo OMKC TOBAPIB/IOCIYT 3a SIKi NPUHMAETHCS OILIATA, i3 3a3HAUYSHHAM BUY HisTbHOCTI KitieHTa Ta HOro KOHTaKTHOT
iH(popMarii;

- OIKC HNOPSAKY BIAMOBH BiJ IUIATEXY Ta IIOBEPHEHHSI KOIITIB;

- KOHTaKTHa iH(popMalis CIyXOH KIIEHTCHKOI MATPUMKH: HOMep TenedoHy abo agpeca elIeKTpOHHOI MOUITH;

- BapTiCTh TOBAPY/IOCIYTH y HAIIOHAJBHIN BaJIFOTI;

- 00MeXEHHS Ha eKCHOPT (AKIIO TaKi €);

- TOPSZOK TOCTaBKH/TIOBEPHEHHS TOBAPY/HAJaHHS CEPBiCY;

- azpeca roJIOBHOTO npencraBHunTBa KiieHra;

- 3a3Ha4YeHHs KpaiHW MapTHepa IijJ 4ac 3IHCHEHHS IUIaTexXy;

- IMOJITHKA HEPO3TOJIOMEHHS JaHUX PO KOPHUCTYBayiB,

- 3axuct panux [1IK npu nposenenni [Tnatixaoi oneparii.

Ha Caiiri KiieHTa He MOBHHHO MICTUTHCS MOCHJIaHb abo GaHepiB MiTO3PLIMX CAaWTIB, a TAaKOXX NOCHIAHb OAHEPHUX MEPEeX, y SKUX
MOJYTh CIUTUBATH OaHepH mifo3pinoro 3micty. Caidt KitieHTa He MOBUHEH PO3TAIIOBYBATUCH Ha OE3KOIITOBHUX CepBEpax, SKi Haal0Th MIOCIYTH
XOCTHHTY.

10.2.3.13. He po3wmirryBatu Ha Caiiti KitieHTa HACTYIIHOTO KOHTEHTY, He 3/iHCHIOBATH TaKy HisUIbHICTh Ta He npuitmaTu [TK st orati
TaKkuX TOBapiB, poOiT, mociyr: (GiHAHCOBI MipaMigy, MEPEKEeBUI MapKETHHT; MPOoAaX abo MOpYIIEHHS IpaB Ha IHTENEKTyaJbHY BIACHICTB;
npofax 6a3 IaHWX, IO MICTAThH IIEPCOHABHI JaHi; MaTepiaiy i TOBapH, 0 3a0X0YyIOTh HE3aKOHHY JisUIBHICTH a00 MigOYypIOIOTH IHIIHX J0
y4acTi B He3aKOHHIH JisSUTBHOCTI; PO IPEIMETIB iCTOpii Ta MUCTENTBA, 10 CKJIAIAIOTh KYJIBTYPHI IIIHHOCTI KpaiHH; ITOpHOrpadis, KOHTEHT
CEKCYaJIbHOI CIPSIMOBAHOCTI; MPOJAAX OTPYT, HAPKOTHYHUX 3aCO0iB, MICUXOTPOITHUX PEUYOBHH; MPOJAXK JIKAPCHKUX 3ac00iB Oe3 BiAMOBiTHOT
JIeH3ii; IPoAax JIFOJICHKUX OPraHiB Ta OCTAHKIB; IPOAAX KOHTpadaKkTHHX, (anbcuikoBaHNX TOBAPIB (B TOMY YMCHI PEIUIIK); MPOJAXK ypaHy i
IHIIUX MaTepiaiiB, MIO AUIATHCS 1 BUPOOIB 3 HHX; MPOAaX MPHIAiB 1 00NaAHAHHS 3 BUKOPHUCTAHHAM PATiOAKTHBHUX PEYOBHH Ta i30TOIIIB,
PEHTTeHIBCHKOTO 00JaHAHHS; MPOJaX BiIXOIIB palioakKTUBHUX MaTepiatiB, BHOYXOBHX PEUOBHH; MPOJaX BOTHENMANBHOI 30poi Ta 3amacHUX
YacTHH JI0 Hel, O0empumnacis, X0JI0JHOT 30poi, sike 3a00pOHEHO MMPaBOOXOPOHHUMH OpTaHAMH, BIiCBKOBOI TEXHIKH, BHOYXOBHX PEYOBHH 1 3aC00iB
MiApUBaHHS, OOHOBUX OTPYHHHX PEUYOBMH 1 3ac00iB 3aXHCTY Bil HHX, PAKETHO-KOCMIYHHX KOMIUIEKCiB, CHCTEM 3B'S3KYy Ta YIPaBIiHHS
Bil{CbKOBOT'O TpW3HAYEHHs, IMU(PYBaTbHOI TEXHIKM, a TaKO)X HOPMATHBHO-TEXHIYHOI JOKyMeHTalii Ha BHPOOHHMLTBO 1 EKCILTyaTallifo
MepepaxoBaHUX BHILE MPUCTPOIB; MPOJAXK PE3yIbTATIB HAYKOBO - JOCTIAHUX I MPOEKTHUX POOIT, a TAKOXK (yHTAMEHTAIBHUX MOLIYKOBHX
JIOCITI/DKEHb 31 CTBOPEHHsS 030pOEHHS Ta BIHCHKOBOI TEXHIKH; NMPOAAX CHELiaJbHUX TEXHIYHMX 3ac00iB (pO3pOOJICHHX, NMPHCTOCOBAHHX,
3amporpaMoBaHKX): Ul HEMIAaCHOTO OTPUMAaHHS Ta peecTpauil akycTHYHOI iH(poOpMalil, Ui HErJacHOro Bi3yallbHOTO CIIOCTEPEXKEHHS Ta
JIOKYMEHTYBaHHS, U1 HETJIACHOTO TPOCITYXOBYBAaHHS TelIe(OHHUX MEPEroBOpPiB, I HErJaCHOTO MEPEXOIUICHHS Ta peecTpamii iHpopmarii 3
TEeXHIYHUX KaHATIB 3B'A3KY, /UL HETJACHOTO KOHTPOIIO 3a MEepPEeMIlICHHSIM TPAaHCIOPTHUX 3aco0iB Ta iHIIMX O0'€KTiB, IUIA HETJIACHOTO
00CTeXEHHS TPUMIICHb, TPAHCIIOPTHUX 3acO0iB Ta IHIIMX O0O0'€KTiB, a TaKOXX, HOPMATHBHO-TEXHIYHOI IOKyMEHTalii Ha BHPOOHHUITBO i
BUKOPUCTAHHS TaKUX CIIEIIabHUX TEXHIYHUX 3ac00iB; MPOAaX BHCOKOYACTOTHHUX MPHUCTPOIB, IO CKIAHAIOTHCS 3 OJHOTO ab0 NEKIIBKOX
panionepeaaBaIbHUX MPUCTPOIB Ta (a00) iX KOMOIHAIH 1 TOMOMDKHOTO OOJMaIHAHHS, MPU3HAUCHUX VIS Tepeadi i IpUiHoMy paioXBUIb Ha
yacToTi Bume 9 k['I; mpojaxx MPHUCTPOIB JUIS 3JIOMY i PO3KPHUTTS 3aMKiB; MPOJaXk TOBapiB, II0 MPOMAryloTh iAE0JIOril0 KOMYHICTHYHOTO Ta
HAI[{OHAJI-COLIAIICTUYHOTO (HAIIMCTCHKOT0) TOTATITAPHUX PEXKUMIB Ta TXHBOI CHMBOJIIKH; MPOAAXK IHIIMX TOBapiB / HOCIYT, BiJIbHA peatizallis
SKHX: 3a00poHeHa abo oOMexeHa 3akoHoaaBCcTBOM, npaBmiiaMu MITC/HIIC, moxke cripaBUTH HEraTHBHHMII BIUIMB Ha IiJIOBY peryTaiio baHky
abo MIIC/HIIC.

10.2.3.14. Buectn 3minu o Caiity KitieHTa 3 MeTOI0 yeyHEeHHs HopymeHs nporo JJorosopy ta/abo npasmin MIIC/HIIC mpoTsirom 3 nHiB
BiJI IaTH OTPHMAaHHS IOBiIOMIICHHS Bill baHKyY Mpo HeoOXiqHICTh BHECEHHS 3MiH.

10.2.3.15. Heraiino micis oxep>xaHHs Bix baHKy MICEMOBOTO MTOBIOMIIEHHS IIPO TUMYACOBe Npu3ynuHeHHs npuitManas [1K epe3 Callt
Kitienra onpumonauty iHbOpMalilo npo THMYacoBe Npu3ynuHeHHs npuiomy [TK nuiixom posmimeHHs i B goctymHoMy Micui Ha Caiiri
KuienTa ans sicnoro cnpuidnstts Jepxatensamu [TK.

10.2.3.16. 3axumatu indopmariiro npo Jeprxarens [TK 1oTpiuMyo4nch HACTYITHUX CTaHAAPTIB:

- BCTAaHOBJICHHS YaCOBOTO JIIMITY ISl CEaHCy;

- He HaJaBaTH JOCTYIl KOPHCTYBAUy 70 CEKPETHOI iHdopMallii, SKII0 KOPHCTYBa4d MOMIJIMBCS TPH PasH Iijl yac cipoOu peecTparii;

- BCTaHOBJICHHS 3ac00iB Oe3MeKu A 3amodirants goctyiy 1o mapoiniB JlepxareniB [1K 6e3 aBropusarii;

- HaJaHHs NOBHOBAYXEHb JUIS BITHOBJICHHS MapoJIs;

- BHITYCK THMYaCOBHX MapoJIiB;

- rapaHTyBaHH: HocTymy 10 iHpopmaii Jepxkaresnst ITK Tinbku aBTOPH30BaHUM KOPHUCTYBadaMm;

- He 30epiraTu y cBoix cucteMax MOBHHUIT HOMep, TepMiH Aii Ta iHmi peksizut [1K, HeoOXiqHi s 34iMCHEHHS OIUIaTH 3a JOIIOMOTOI0
[1K, micnst 3aBepiueHHs mpoiecy aBropu3auii 3a [InatixcHoro onepauieto 3 T1K;

- notpumMyBatuchk BuMor I1C ta unnnoro cranaapty PCI DSS no Bignomentio 1o nanux 1K ta {epxatenis I1K.
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10.2.3.17. TexHosoriyHO 3a0€3MEYNTH MOXJIMBICTh OTpUMaHHs 3roau Jlepxartesns 3 yMOBaMU MPOJAXy ToBapy/ HaaaHHs MOCIYTH,
izeHTudikyBarucs B iHpopMauiiHO-TeJIeKOMyHiKaLiiiHiil cucTemi nepen npoBeneHHsM HuM [lnarixuoi onepauii 3 BukopucranusM [1K Tta
peectparii (¢ikcamii Ta 30epexeHHs) hakTy o3HalioMIIeHHS i 3rou JlepikaTens i3 3a3HaueHMMHU yMoBamu. HaaBaTu MOXKIHBICTh 3/1HCHCHHS
JHepxarenem [Tnatixuoi onepanii 3 Bukopucranssam 1K Tinbku micist peectpariii (pakTy Takoro 03HaHOMIICHHS Ta 3TOJIH.

10.2.3.18. ITicns orpumanHs Bix baHKy mOBiZOMIIEHHS [IO/I0 TIOBEPHEHHS KOLITIB 32 OIEpalisiMH 10 TOBEPHEHHIO KOIITIB J{eprkaTemnsim
IIK, mono crucanns 3 banky komTiB 3a posnopsymxeHHsM MIIC/HIIC/6ankiB-emiteHTiB, 3apaxyBanHs bankom KiieHty moBropHHX abo
MOMMJIKOBHX KOILTIB, KOIITIB 32 HeniliCHUME MIaTIKHIMU OTepaLisiMi, TOBEPHYTH KOIITH 10 baHKy npoTsarom 3 6aHKiBCHKUX AHIB 3 MOMEHTY
OTpUMaHHA Big baHKy Takoro noBiqOMIIEHHS.

10.2.3.19. Bimmkoq0ByBaTH 10AaTKOBI BUTpaTu BaHKy, MoB’s13aHi i3 06pOOKOI0 Ta CYMPOBOKEHHSIM IPOLECHHIOBUM LieHTpoM Ta [1C
3anuTiB ¢cTocOoBHO CIIPHUX TPaHCAKIIH.

10.2.3.20. ITepen BHKOpHCTaHHAM IOCIYT iHTepHET-ekBaiipuHTy, mepekasiB C2A, A2C, P2P 3nilicantn TectyBaHHS BipTyansHoro
IUIATDKHOTO TePMiHAITY, Ta, Y BUIAKy HEHAJIEKHOTO Horo QyHKIIOHyBaHH!, OBiTOMUTH baHK.

10.2.3.21. Jorpumysatuce mpasmi ta BuMor MIIC/HIIC momo: BHKOPHCTaHHS TOPTOBHX 3HAKIB, BIACHUKOM SIKHX € BiIIOBiTHA
MIIC/HIIC, npuitomy ITK MIIC/HIIC, ynpaBiinHs pu3uKkamMu, 00poOKu orepariii Ta BHKOPUCTaHHS OyIb-sIKHX IPOAYKTIB, IIPOTPaM Ta CepBiciB
MIIC/HIIC.

10.2.3.22. TIpotsarom 2 PoGouux AHIB 3 MOMEHTY OTPUMaHHs 3alUTy BiJ baHKy, HagaBaTH KOIii/OpHriHAIK KBUTaHIi# BipTyansHoro
IUVIATDKHOTO TepMiHally, AOJATKOBY iH(OpMALII0 Ta AOKYMEHTH LIOJ0 AeTanel 3aiiicHenoi [lmarikHoi omeparii Ta A0TaTKOBI JaHi LI0Z0
ininiaropa ITnatixkuoi oneparii — depxarenst TTK mis HanexHoi igeHTHdiKaLil Cy0'€KTiB MOMIIKOBUX Ta HEHAICKHHUX MepeKasiB, Ta BXKUTTS
3axO0JIiB II0JI0 3aM00iraHHsg abo MPUITHHEHHS 3a3Ha4YeHHX IepekasiB. Y BHnanky nposeneHHs depe3 Cailt Kimienra [InatikHEX oneparii, ski
MaroTh Mifo3pinui xapaktep (MictsaTe o3Haku Illaxpaiicpknx), HamaBath baHky 3a ioro 3ammToM IOSCHEHHS Ta iX JIOKyMEHTaJbHE
MATBEPUKEHHS, IO CIIPOCTOBYIOTH MiI03pinmit xapakrep [InaTiHUX omeparii.

10.2.3.23. TloromxyBaru 3 bankoMm pexnaMHi MaTepiany (KaHIEIIPChKI TOBapH, BI3UTHI KapTKH, pekinamHi 6pomrypu Ta Caiit Kiienra
Tomo), siki mictaTh Jorotunu Verified By Visa, MasterCard SecureCode, banky Ta iHmy iHpopMmamLilo Ha peKIaMHHAX MaTepianax Mmpo
criBmpato 3 bankom. BukopucroByBatu B ¢Boiif rocroapchKiil JisUTEHOCTI JIHIIe cXBasieHi baHKkoM pekiaMHi MaTepiaii, SKi MiCTATb:

- Ha3By Ta PEeKB3UTH BaHKy Ha BHIHOMY MiCIli, SIK YCTaHOBH, IO 3IiHCHIOE eKBalpUHT IaTihXHUX omepauiil 3 IIK, 3aiiicHeHnx Ha
Caiiti Kienra;

- IOBHE Ta CKOpoYeHe (3a HasBHOCTI) HaliMeHyBaHHs KiieHTa 3apeecTpoBaHe 3riTHO BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHH.

10.2.3.24. Heraiino npoingopmyBati baHk npo BUHUKHEHHS 00CTaBHH, IO IIEPEIIKOKAI0Th BUKOHAHHIO YMOB I1,0T0 Jl0oroBOpY, mpo
BCi 00CTaBHHH, SIKi MOYKHa PO3IJLIIATH, SIK NPOTHIIPABHY Aito 3 BukopuctanusaMm I1K, a takox iHpopMyBaTh mpaBOOXOPOHHI OpraHH IPO BCi
HOAii, 10 MOXKYTb PO3TIISIIATHUCE, SIK IPOTHIIpaBHi 1ii 3 BukopuctanusaMm I1K. InpopmyBatu Bank npo yci BHnagku oTpuMaHHs TpeTiMH ocobaMu
HECaHKI[IOHOBAHOTO JOCTYIY 10 pekBi3uTiB [lnaTikHUX KapTok Ta/abo Bimomocteil mpo JlepxareniB, mo cramd Bimomi Kimienty. [lana
iHpopMalis moBuHHa OyTH OoTpuMaHa BaHKOM y JeHb, KOJM CTABCS/BUSBICHO TAaKWil BUOANOK. SIKIIO TaKWil BUITAJOK CTABCS/BHSBICHO Y
HepoOounii neHs, KitienT nosuneH iHpopmyBaTi bank mpo Takuii BUMAA0K HE Mi3HiIIe HACTYITHOTO poO0YOro THs.

10.2.3.25. HapaBatu Banky indopmaiito moHaiimMeHme B o0cs3i, mepenbadeHomy Bumoramu crarti 14 3akony Ykpainu «IIpo
3ano0iraHHs Ta MPOTHIIIO JIeTamizamii (BiIMUBAaHHIO) JOXOIB, OIEPKAHUX 3JI0YHHHUM IIUIAXOM, (piHAaHCYBaHHIO TepOpuU3My Ta (piHaHCYBaHHIO
pO3MOBCIOJDKEHHsT  30poi  MacoBoro 3HumieHHs» Big 06.12.2019 Ne 361-IX, npo miaTHuUKa (TMIOBHMH HOMeEp IUIATIXXHOTO
IHCTpyMEHTY/HaliMeHyBaHHs Cy0'€KTa rOCIOIapIOBaHHs, HOMEp paXyHKy cy0'ekTa rocriogaproBanHs i ineHTu¢ikauiitauii kox 3a €APIIOY) Ta
oTpuMyBaya (MMOBHUH HOMEp IUIATIKHOTO IHCTPYMEHTY/HalHMeHYBaHHsI Cy0'€KTa roOCIIolaploBaHHsI, HOMEp PaXyHKY Cy0'e€KTa TOCHOapIOBaHHS
i xox 3a €/IPTIOY), 3rinHo 3 «[lomOKEHHSAM TPO MOPSIOK eMicCil Ta eKBaHpHHTY IUIATDKHHUX 1HCTPYMEHTIBY», 3aTBEPUKECHUM ITOCTAHOBOIO
Ipaeniaas HBY Bixm 29.07.2022 Nel64, a takox iH(opMmamito mpo NpH3HAYEHHS IUIATE)XY Ta BUA TOBapiB/podiT/mociyr, mo Oynu
OITaYeHi/Ha/laHi, a TaKOX KOJ KaTeropii MisuibHOCTI cy0’ekta rocnomaproBanHs (MCC) ta inmi naxi mopo [Inartixkaoi omeparii Ha BUMOTY
Banky mpotsrom 2 pobGounx nHIB Bin matu orpuMaHHA KiieHTOM moBimomieHHS Bin baHKy mpo HeoOximHicTh HamaHHs iHQopMamii mpo
BHUKOHaHY [lnaTi>kHy onepariro.

10.2.4. KiieHT Ma€ mpaBo:

10.2.4.1. Bumaratu Bix banky 3a0e3neyuTd Mij0A000Be MpOBEACHHS aBTOpH3auii [lmaTiKHUX omeparii, sKi 3IIHCHIOIOTHCA 3
Bukopucransam [1K.

10.2.4.2. Onepxaru Bix banky HeoOxiqHi 1yt 3xniiicHenHs [Tnatixuux onepaniil 3 BukopucranssMm 1K iHcTpykTHBHI Ta iHdopMariiiHi
MaTepiaim.

10.2.4.3. OrpumyBatu Bix banky 3BiTH 3a mpoBeneHnME [MaTi>KHIMHI OneparisiMu.

10.2.4.4. TuimiroBatn 3MmiHy nepeniky CaiitiB KiieHTa, misixoM HampaBieHHS 10 baHKy €lIeKTpOHHOTO IOBIIOMJICHHS Ha aapecy
€JIEKTPOHHOI MOIITH 3 OHOBJIeHNM Tiepernikom CaiitiB Kimienra. [Ticist moromkenns bankoM 3a3navuennx 3MiH nepeniky Caiiti Kiienra, Ctoporn
BHOCSTH BIATIOBIZHI 3MiHM 10 JIOrOBOpY LIISIXOM YKJIaJEHHS OHOBJIEHOTO JOJATKy /0 3asiBU MPO HAJaHHS MOCIYTH, IO MICTUTh OHOBJICHUIT
nepenik CaiiriB Kiienta. KitieHT 3000B’s13yeThest He npoBoautH [lnaTixHi oneparii Ha BeG-calTi 10 MOMEHTY BHECEHHS 3MiH JI0 MEperiKy
Caiiri Kiienra.

10.3. Ilopsinok po3paxyHkiB, BuHaropona banky/Kiienra.

10.3.1. 3a maganHs bankoM mociyr iHTepHeT-ekBapHHTY, nepekasiB C2A, A2C, Kiient cmauye Banky xoMiciiiHy BHHaropomy B
pO3Mipax Ta B MOPSKY, 3a3HaueHHX B JloroBopi nmpo HagaHHS baHKiBChKOT mOCTyTH.

10.3.2. Knient nopydae banky yTpuMyBaTH KOMicCiiiHy BWHaropoxy baHka (sSKmo Takuii cmoci® crotaTé KOMiCiHHOT BHHAropoau
nepenbadeHo JJoroBopoM) 6e3 OKpeMoro JopydeHHs abo po3mnopsimkenHs Kiienra:

- 3a MIOCIyraMH iHTepHeT-eKBapHuHTy Ta nepekasiB C2A - KitieHT crutauye KoMiciiiHy BUHaropoy B po3mipi, HapaxoBaHoMy baHkom B
nopsnky, nepenbdaueHomy Jloroopom abo baHk yTpuMye KOMICiHHY BHHAropojay 3 IOTOYHHMX YM HACTYITHUX BIJIIKOJYBaHb/IUIATEXIB Ha
kopucTh Kiienra,

- 3a nocimyroo A2C — KirieHT crutauye KOMICiiHy BHHaropoiy B po3Mipi, HapaxoBaHOMy baHkoM B mopsnky, mepenbadeHOMY
JoroBopom a6o bank yrpumye 1i 3 KOmITiB, 3apaxoBaHux KiieaToM Ha TpaH3uTHHI paxyHOK,

- Y BCiX BHIAJIKaX, - CHUCYBaTH B nepeabadeHomy JloroBopom nopsaxy 3 Oynb-skux paxyHkiB KiieHra, Binkputux y banky.

10.3.3. 3a nocayroto P2P Bank crmauye Knienty Bunaropoy 3a posminienns Ha Caiiti Kiienra ¢pyHkuionany 3 goctymy epxateasiMu
1o mocnyr nepekasiB P2P Banky y po3mipi, nependauenomy JJoroopom. Bumiara Kiienty BuHaroposau 3/ilicHIoeTbest baHkoM B HallioHabHil
BAIIOTI YKpalHU LIIAXOM IepepaxyBaHHs BiIIOBIAHOT CyMH Ha MOTOYHHMIT paxyHok KiieHTa, 3a3HaueHUH B AKTi HalaHUX MOCIYT MPOTAToM 7
Omnepamniitanx aHIB micis nignmucanas CTopoHaMu AKTY HaJIJaHUX ITOCITYT Ta OTpUMaHHg baHkoM npumipHuKy mignucaHoro CTtopoHaMu AKTY.

10.3.4. bank, He mi3Himie 10 Yucnma Micsrs, IO CIAYE 3a 3BITHHM MEPIOJIOM, TOTYE MPOEKT AKTY HaJaHWX MOCHYT Ta (Y BUIAIKY
mianucaHHs AKTy y (OopMi eNeKTpOHHOTO JOKyMeHTa) 3a Jomomoroio CepBiCy eIeKTpOHHOTO NOKyMeHTooOiry “BuacHo” Ta/abo iHmmx
cepBiciB, sKi OyayTh BHKOpHCTOBYBatich CtopoHamu JloroBopy (mani B mpomy myHKTI — CepBic), Hampasisie Kiienty B enexrponHiit dopmi
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abo (y BUMajKy MiAMMCaHHS AKTy y BHIJIAII ManepoBOr0 JOKYMEHTa) — HANpaBisie Ha ajpecy enekTpoHHol mourtu Kitienta. AkT, 1o
0(opMITIOETECsI B eNeKTpoHHI# popmi — mignucyerbest Croporamu B Mexax Cepsicy. AKT, 110 0popMITIOETECsE B HOPMI MAIepOBOTo JOKyMEHTa
po3npykoByeTbcst KimieHTOM B 2 IMpUMipHUKAxX, HPOTATOM 5 poOOUYNX JHIB 3 JIaTH OTPHMAHHS MiANUCYETHCS Ta HAIPABISETHCS Ha MOIITOBY
anpecy banky, bank npotsrom 5 po6ounx AHIB 3 JaTH OTPUMAHHS MiANUCYE AKT, CKPIILUTIOE NIEYaTKOO Ta MOBEPTAE OJVH NPUMIPHUK AKTYy Ha
romtoBy anpecy Kiienra.

10.3.5. V Bunanky orpumanss bankowm Bix Kiienra B Cepgici (y pasi mianucanHs y eIeKTpoHHIH GopMi)/erekTpoHHO0 TomToro (y pasi
MiANucaHHs y ManepoBiit popmi) MOTUBOBAHOI BiIMOBH Bi miAmucaHHs AKTY, baHk mpoTarom 5 poGoYux JHIB MiC/sl OTPUMAHHS MOTHBOBAHOT
BiZIMOBH BiJ HiINHCAHHA AKTY, 32 YMOBHU 3TOJIM 3 3ayBaXCHHSAMH, 3000B’13aHII BUIIPABUTH iX, Ta BiIOpaBUTHU 3a gonomororo Cepaicy (y pasi
MiNKUCaHHs Y eIeKTPOHHIH Gopmi)/eneKTpoHHOO moiToro (y pasi mignucaHHs y narneposiil ¢opmi) HOBY peakiito AKTY B €lIeKTPOHHIH (HopMi.
YV Bunanky Hesroau banka 3 MOTHBOBaHOIO BiiMoBoIo KiienTa Bin mianucanss Akty, CTOpOHH 3000B’s13aHi BPETYTIOBATH PO301KHOCTI Y CTPOK,
o He repesuirye 10 kaleHAapHUX AHIB 3 JaTH OTPUMaHHSI baHKOM MOTHBOBAHOI BiIMOBH. Y BHIAIKy HEIOCSTHEHHS y LIEH CTPOK 3roiH 3i
CIIPHUX ITUTaHb, CIIp NEePeacThCI Ha BUPIMICHHS 10 Cyxy. Y pasi HeoTpuMaHHS bankom mimnucaHoro AKTy abo MOTHBOBAHOI Bi]MOBH Bif
niancanHs AKTy 10 20 gucia Micsis, o CIIiTye 3a 3BITHUM, AKT BBaXKA€ThCS ITOTO/UKEHUM. 3a TaKUX 00CTaBHUH MOAANBINE MiIHCaHHSI AKTY
CropoHaMy HE BUMAaraeThesl.

10.4. BignoBinaiabuicts CTOpiH.

10.4.1. 3a HeBHKOHaHHSI a00 HEHaJe)XHE BHKOHaHHS 3000B’s13aHb 3a J[OrOBODOM CTOPOHH HECYTh BiAMOBIAANBHICTH BiAMOBITHO IO
nosoxeHs JloroBopy, Y4MHHOTO 3aKOHOAaBCTBa Y Kpainu ta [Ipasua MITIC/HIIC.

10.4.2. TIpu HeBUKOHAHHI a00 HEHANEKHOMY BUKOHAHHI CBOIX 3000B's13aHb OJIHIEIO 13 CTOPIH, iHIIIA CTOPOHA Ma€ MPAaBO BUMAraTH Bif
BHUHHOI CTOPOHM BUKOHAHHS IPUHHATHX Ha cede 3000B's13aHb, a TAKOXK BIAIIKOIYBaHHS 3aMOMISHUX 1if 30HTKIB.

10.4.3. bank He Hece BIANOBINAIBHOCTI 3a 3aTPUMKHU IIepeKa3y KOIUTIB Ha paxyHOK KilieHTa, II0 BHHHMKAIOTh 3 BHHHU OaHKiB-
KOpECIOH/ICHTIB a00 3 IHIIMX IPUYHH, 5K HEe 3a1eXaTh Bix baHky.

10.4.4. bank He Hece BiINOBITATIBLHOCTI 32 3aTPUMKY IUIATEXKIB Y BHIAKY, SKIIO 3aTPHMKa BUKIIMKaHA HECBOE€YACHUM ITOBIJOMIICHHIM
Krientom Basky mpo 3MiHy 0aHKiBCHKHUX PEKBI3HTIB.

10.4.5. Bauk He Hece BiAMOBIIAIBHOCTI 3a CyIepedKd Ta po30iKHOCTI, 10 BUHUKAIOTH Mix KitieHTOM Ta KopHucTyBadamu (MMOKYIMISIMY,
Hepxatensamu [1K, OtpumyBauamu) y BCiX BHUIIIKaX, KOJH TaKi CYIEpedKH i po30DKHOCTI HE BITHOCATHCS A0 IpeamMery JloroBopy Ta He
BITHOCATBHCS 10 cepH BianoBiganpHOCTI baHky.

10.4.6. Y Bunanky 3aTpUMKH Ilepekasy KomTiB 3 BUHK banky, bank 3a nmiucsMoBoto 3asBoto Kitienta Bumutauye KiieHTy renio B po3mipi
noxgiitHoT 061ikoBO1 craBku HBY, mio misna B nepion, 3a sSIKMH CIIaqyeThes TEHs, 38 KOKHUN JA€Hb IPOCTPOYEHHS MepeKasy, aje He Oinblie
10% Bix cymMH 3aTpUMaHOTO Hepekasy.

10.4.7. Y Bunaaky npoctpodeHHst KitieHTOM BUKOHAaHHS Oyab-sIKMX CBOIX (hiHaHCOBHX 3000B’s13aHb nepen barnkom 3a JJoroBopom, bank
Mae IpaBo BUMaratH Bix KitieHTa crutaTuTH IeHio B po3Mipi o iBiiHoi o6utikoBoi craBku HBY Bix cymu npocTpodeHoro 3000B’13aHHS 32 KOXKEH
JIeHb IPOCTPOYCHHS 32 BECh Epio]] TAKOTo MpocTpoueHHA. KitieHT 3000B’13aH1IA MOTacUTH HApaxOBaHy MEHIO MPOTAToM 5 Pobouunx aHiB 3 Jatu
orpuMaHHs KitieHTOM 3a3Ha4eHOi BUMOTH, SIKIIO 1HIIMK CTPOK HE mepeadadeHnii BAMOTor0 baHKy.

10.4.8. CropoHr He HeCyTh BIAMOBIZANBHOCTI 3a TEXHiYHI MPOOJIEMH B JiHISX 3B'A3Ky Ta IHIIMX TEXHOJOTIYHHX MpoOiieMax, IIo
3HAXOJATHCS 11032 MEXKAMH iX KOHTPOJIO.

10.4.9. CtopoHH HeCyTh BIANMOBINAIBHICTG 332 HEBXKUTTA 3axOJiB IIOJO0 3aXHCTy iHpopmalii, mepenanoi mpu iHdopmamiiHO-
TEXHOJIOTTYHIN B3a€MOJII.

10.4.10. KuieHT 3000B'sI13y€ThCs 32 MUCEMOBOIO BUMOTOI0 baHky Biamikonysatu banky yci cymu CripHHX TpaHCaKIIii, CaHKIIN Ta/abo
IHIIUX 30MTKIB, Ta/ab0 BUTPAT, IO MiJISATar0Th CIuiaTi baHkoM y 3B’s3Ky 3 ILIATIXHUAMH OTEPAaIlisIMH, IO 3TiHCHIOBATIKUCH 0€3 JOTPUMAHHSI
TexHoumorii TpoBEICHHS IUIATEXiB, 30KpeMa 0e3 aBropu3amii mo mpoTtokomam ‘3-D Secure’, Ta ski 3asBieHi OaHKaMHU-EMITEHTaMH SK
maxpaiiceki, Ta 3a [lnarbkaumu omeparisimu 3 BukopucTanHaM [1K, Busnanmmu MIIC/HIIC HeniiicHuMmHu, a Takox mrTpadHi CaHKIII Bix
MIIC/HIIC, HBY, iHmUX KOHTPOJIOIOYMX OpraHiB, IO HapaxoBaHi baHKy BHAcCTiOK NpOBEAEHHS TaKMX ormepauiil. BimmkomyBaHHS
BIZIOBITHOT CyMH Mae OyTH MPOBEAEHE MPOTATOM 3 OaHKIBCHKHX JHIB 3 MOMEHTY OTpUMaHHS KITieHTOM BUMOTH TIPO BiIMIKOAYBaHHS KOIITIB
Big baHky.

10.4.11. KuieHTt 3000B’SI13y€ThCS 3a MUCHMOBOIO BUMOTOI BaHKy BijmikomoByBatu baHky yci BUTpaTH, 10 MOB’s3aHi i3 00pOOKOO Ta
CYIIPOBOJKEHHSIM 3anuTiB 10 CHipHUM TPaHCAKIisSM.

10.4.12. CtopoHu BiAMOBINAIOTH 3a Mii/0€3MisUIbHICTS CBOIX MpaliBHHUKIB, TMOB’SI3aHi 3 MOPYIICHHSIM yMOB J[OrOBOpY, SKIIO BOHHU
CIPUYMHIIA HEBUKOHAHHA a00 HEHaIe)KHE BUKOHAHHSA 3000B’s13aHp CTOpoHM 3a 1M J{oroBopom, 3aBaaHHs 30uTKiB iHIIiH CTOpOHI, TpeTiM
ocobawm, (B T.4. Jepsxaremsim TTK, siki 3aificHIOBaM oruiaty ToBapis (poobit, mociyr) Ha Caiiti Kitienta), inmmM tpetiM ocobam, Buaaa CTopoHa
3000B’SI3YETHCS  BIIIIKOAYBATH BHIICBKa3aHUM 0co0aM Bci 30MTKH, sKi Oynam 3amonisHi M BHACHIJOK HEBHKOHAHHS a00 HEHAIEKHOTO
BHUKOHaHHS 3000B’13aHb CTOpOHOIO 32 JloroBOpOM.

10.4.13. KutieHT Hece BiIIOBIaBHICTD 3a 3aBaaHi baHky 30MTKM y BUnaaky HajganHs banky HempocToBipHOT iHpopMaIil Ipo Buan CBOET
JISUTBHOCTI, @ TaKOXX IPH HecBoedacHoMY iH(GopMyBaHHI baHky mpo 3MiHy Buay misibHOCTI KitieHTa, 3000B’s3aHMH BiIIIKOIYBAaTH 3a3HaHI
bankoM 30uMTKM Ta Ha BUMOry baHKa CIUIaTHTH HEYCTOMKY B pO3Mipi, BCTAHOBJIEHOMY TapudaMu (32 YMOBH BCTAHOBJICHHS HHMH TaKOi
HEYCTOMKH).

10.4.14. KuieHT Hece BiAMOBIIANBHICTH Ta 3000B’I3aHUI BiANIKOYBAaTH IIKOJY Ta BUTPATH 32 HABMHCHE HEBUKOPUCTAHHS TUIATIKHIX
npucTpoiB a00 HENMOBiAOMIICHHSI BaHKy mpo 1X Hempare3IaTHICTb, SKi MPU3BEIU 10 3aBAaHHs 30uTKiB banky a0o0 3amkoauiam Horo pemyTatii.

10.4.15. bank He Hece BiAMOBIAATBHOCTI 3a 3001 B poOOTi IIIaTIKHUX MPHCTPOIB, 10 BUHUKIN 3 He3aJIeKHUX Bif banky mpuanH abo
pobO0Ta SIKUX 3HAXOIUTHCS M03a cheporo HOoro KOHTPOIIIO Ta/abo skio KitieHT B4acHO He MOBIJOMHUB PO HENpale3[aTHICTh TAKOTO HPUCTPOIO,
10 B peSyanaTi CIIPUYMHHIIO HECBOEYACHE OTPUMAHHSA a60 HEOTPUMAHHS KOPHUCTYBa4YaMU l'[J'laTi)KHl/IX OCIyT.

10.5. Po3rasia 3anuTiB, cCKapr Ta npeTeH3iii cnoknBayis.

10.5.1. TIpu po3ruszi 3amuTiB, ckapr abo mpeTeHsiit 3 6oky crmoxwuBauiB (mokymuis, JepkareniB, OtpumyBauiB, Torio) CTopoHH
JAOTPUMYIOTHCS HACTYITHUX YMOB:

10.5.2. KoxxHuii 3anut, ckapra abo mpeTeHsis po3rsAaloThCs Y Mekax KomreTeHii koxHoi i3 CtopiH. CTOpoHa, Yepe3 MOMUIIKY SKOi
BHHHMKJIA CKapTa, Ma€ TEPMIHOBO BUIIPABUTH III0 TOMIIIKY. 32 HEOOXITHOCTI, IO PO3IIILAY 3aMUTy, MPETeH3il, ckapru Moxe OyTH 3arydeHa apyra
CropoHa, SIKIIO MUTAaHHS epedyBac B 30HI BiAMOBifaIbHOCTI Takoi CTOpOHH.

10.5.3. BigmoBigansHIiCTh IIepes CIIoXKUBadYaMH 3a HEHaJIeXKHEe BUKOHaHHS yMoB JloroBopy Hece Ta CTOpoHa, Yepe3 BUHY SIKOi BUHHKIIA
CHUTYyallisl, IKa MPU3BeIIa 10 pe IBICHHS MPETeH3ii abo ckapr 3 00Ky CIIOKHBava.

10.5.4. Y pasi, sikiio ckapra abo mpereH3is BUHHKIA 3 BUHK ofHiel 3 CtopiH, s CTOpoHA AJIsS BUIPABICHHS CBOET TIOMUJIKHM MOXKE
3BepHyTHC 10 11101 CTOPOHU 32 I0AAaTKOBOIO iH(opMaIli€elo, K0 Taka iHdopMallis € HeoOXiTHOO Isl BUNIPaBIIeHHs NOMIWIKY. [Hita CtopoHa
Mae HaJlaTh TaKky iH(pOpMaIilo MPOTAroM 3 poOOUYHUX JHIB 3 MOMEHTY OTPHMAHHSI BiAMIOBIAHOTO 3BEPHEHHS.

10.6. OcodsmmBocTi yMmoB KoH(ieHniliHOCTI.
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’ A BaHk Kpeaut OHinpo

10.6.1. CropoHH BXKXHBAIOTh 3aXOJiB J0 3aXUCTy iH(OpMaLlii, sIka TaK YU iHIIE CTOCYETHCS LBOro JloroBopy Ta mepenaeThest Mmij dac
iHpopMariiitHo-TexHomoriuHo1 B3aemonil CTOpiH, 3 METOI0 HEMOMYIIECHHS HECAHKLIOHOBAaHOTO MAOCTYIy TpeTix oci6. Bci ymoBu 1mono
30epexeHHs maHuxX Tpetix oci6 ([epxareniB, OTpuMmyBadiB) mommprooThess Ha KirieHTa y pasi, SKIIO TEXHOJOTIS NMPOBEIEHHS Omeparii
nependadae nepenavy Kmienty/orpumanns KiieHToM 1aHnX 1mpo TakuX TpeTix ocib.

10.6.2. Indopmanis mono Hepxatens IIK, OrpumyBauya Ta 31iificHEeHI HUMH IUIAaTDKHI orepamii, sIka cTaja BiJOMOIO y IIpoIeci
BHKOHAHHS I[OT0 J[OTOBOPY, CTAHOBUTH OAaHKIBCHKY TAEMHUIIIO.

10.6.3. Kiient namae banky 6e3Binknndnuii Ta 6e3yMoBHHUIA 03Bi11, a BaHk BianosiaxHo 10 loroBopy HabyBae npaBo HagaTH (PO3KPUTH,
nepenaTtu) iHpopMmaiiro 3a JJoroBopom, o MiCTUTh OAHKIBCbKY Ta€MHUIIIO, KOMEPILIHHY TAEMHHIIIO, TAEMHHLIIO HaJaBaya IJIaTiKHUX MOCTYT,
TaEMHUIO (hiHAHCOBOTO MOHITOPUHTY (J0JaTKOBO A0 iHIIHMX BUIAJKIB, MepeadadeHux JJoroBopom):

- MIIC/HIIC B obcsirax, nepeabauenux ymoamu crisrpani 3 MITC/HIIC;

- IHIIMM HajgaBadaM IUIATDKHHUX IMOCIYT JUI HAIEKHOI ineHTH(iKanii cy0’€KTiB HOMMIKOBHX, HEHAIEKHHUX IUIATDKHUX OIEparii,
BXHTTS 3aXOJiB i3 3amo0iranHs a0 MPUNMHEHHS TaKUX IDIATDKHHUX orepamniii B 00cs3i, BCTAHOBIEHOMY IIPAaBHJIAMH BiJITOBITHOI IUIATINHOL
cucTeMu abo JOTOBOPOM MiX HaJ[aBadyaMy IUIATIKHUX ITOCIYT;

- IEHTpaJbHAM OpraHaM BHKOHABYOI BJIAJM, IO Peali3yloTh JEpKaBHY IOJITHKY y cdepi 3a0e3nmedeHHs OXOpPOHH IIpaB i cBOOOT
JIFOIMHM, 1HTEPECiB CYCIIIBCTBA 1 AeprKaBH, NPOTUAIT 3MTOYMHHOCTI, Ha 1X €JIEKTPOHHI 3alUTH I 3ar00iraHHg a00 NPUIUHEHHS TOMIJIKOBUX,
HEHAIKHUX IUIATLKHUX OIepamii;

- 1opuan4HId(MM) ocobi(aM), 3aCHOBHHKAaMHU SIKOi(MX) € HajaBadi (iHAHCOBUX 1 HE(IHAHCOBUX IOCIYT Ta IOCIYr, CYMDKHUX 3
IUIATDKHUMH, SKi MIPOBOMATH isUIbHICTH 3 iAeHTU(]IKALil Cy0’€KTiB MOMHJIKOBHX, HEHAIGKHUAX IUIATDKHUX OIepamiif, BXUTTSA 3aXO[iB i3
3ano6iraHas abo MPHUITMHEHHS 3a3HaYeHHX IUIAaTDKHIX OoIrepamniii Ta 3aro0iraHHs BiMHUBaHHIO kKomTiB, B T.4., EMA ANTI FRAUD HUB.

10.7. Ctpox naii loroBopy npo Haganns bankiBcbKoi mocayru Ta 0co61MBOCTI MPUNIHHEHHS HOTO Aii.

10.7.1. JloroBip Habupae YNHHOCTI 3 MOMEHTY HOTO yKJIaeHHS i Ai€ mpoTsaroM 1 poky. Skmio 3a 20 kxaneHIapHUX JHIB 10 3aKiHYCHHS
cTpoky nii JloroBopy >xoxHa i3 CTOpiH MUCEMOBO HE MOBiTOMUTH iHITY CTOPOHY PO HaMmip NMPUIMHHUTH Jifo JJoroBopy, JloroBip aBToMaTnaHO
TIPOJIOHTYETHCS. HA KOXKHUI HACTYNHHH KaJleHOApHHUH piK, 0e3 0OMEXEHHS KUIBKOCTI TakuX IMpoJIoHTaliid. 3000B’sA3aHHA, SIKi 3aTHUIIMIACH
HEBMKOHAaHUMHY HAa MOMEHT NIPUIMHEHHS Aii JIoroBopy, MpoI0BXKyIOTh CBOIO JIIO 0 MOMEHTY iX OCTaTOYHOTO Ta MOBHOTO BUKOHAHHSI.

10.7.2. Koxxna 3i CTOpiH MOXKe JOCTPOKOBO po3ipBaru el J[orosip, MICAMOBO MOBimoMHBIIHK o Iie iHmry Ctopory 3a 30 pobounx
IHIB 10 3aIUIAHOBAHOI JaTH PO3ipBaHH, AKIIO iHIIE He mepexbadeHo JoroBopom. IIpu mpoMy B3aemHi mpereH3ii CTOpiH MOMO0 TUIATHKHUX
omnepauniii 3 BukopuctanHsaM [1K npen'ssBiasioThes BiIOBITHO O YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

10.7.3. bank npumuHsie npoBeneHHs aBTopu3auil Ilnmatikaux omepauiii Ha Caiiti Kiienta 3 MoMeHTy onepkanHs KiienTom abo
oneprkaHHs baHKOM TOBiOMIIEHHS PO po3ipBaHHs J[oroBopy, B nependadeHoMy [1oroBopoM MOpSAKY.

10.7.4. bank Mae mpaBo TOCTPOKOBO po3sipBaTu Jlorosip mpo HajgaHHsA BaHKIBCBKOI MOCIYTH B OJJHOCTOPOHHBOMY IOPSAKY: IIIIXOM
HanpapiicHHs1 KITiEHTy Ha eJIeKTpOHHY MOIITY Ta/abo B iHINMIA CIIOCiO MOBIAOMIICHHS Mpo po3ipBanHs JloroBopy mpotsarom 1 PoGodoro nus 3
TTHSI IPUIAHSTTS BiIMOBITHOTO PILICHHS:

(i) y Bumankax orpuMaHHA HeraTuBHOI iH(opmauii mpo Kmienta Bim MIIC/HIIC Ta/abo sixmo KiieHT 3miliCHIOE HisTIBHICTH, SKa
TIPU3BOAUTH 10 TOTO, 0 bank nopymrye nmpasuna MITIC/HIIC ta/a6o otpumanns bankom indopmarii npo mikeiganito KirieHra abo mopymeHHs
cripaBu mpo OaHKPYTCTBO Ta/abo KitieHT 3milicHIOe Oyap-AKy iHIIY HisUTBHICTH, sIKa MOKE HMpPHU3BeCTH A0 30uTKiB baHky abo 3aBmae mkoau
nitoBii pemyranii banky/MITC/HIIC;

(i1) y pasi nopymenns Kiienrom npu 3xiliceenHi [InatixHux onepartiif 3axoaiB 6e3nexu npu obcimyrosysanHi [1K a6o HenpaBomipHOTo,
HemnepenoaueHoro JloroBopoM BukopuctanHs KiieHTOM 4 TpeThoro ocoboro pekBizuTiB [IK/BipTyanbHoro miaTiKHOro TepMiHairy, abo Ha
BuMory Bignosiaaoi MIIC/HIIC;

(ili) B pasi HassBHOCTI MiHo3p mopymenHs Kiriearom ymoB JloroBopy, YnHHOTO 3aKoHOAaBcTBa Ykpainu, npasua MIIC/HIIC Ta B iHmmx
BHTIAIKAX, TepeoadeHnx JJoroBopom;

10.7.5. bank 3amumiae 3a co0OK0 TPaBO B OJHOCTOPOHHBOMY TOPSIKY MPUIIMHUTH HaJaHHS TMOCTYT 3a JloroBopoM Ta/abo posipBatu
JIoroBip IOCTPOKOBO Yy BHMAIKY BIICYTHOCTI 000poTiB mo [lmatikHHX omepamisx depe3 BipryampHuii miatixaui Tepminan npotsrom 180
KaJIeHJapHUX AHIB. [IpK IbOMy, B OKpeMHX BHIIa[Kax, nependadyennx npasmwiamMu MITC/HIIC, xomu [TnartixHa onepattis Moxe OyTH ocKapiKeHa
npotsiroM 540 xaneHAapHUX JAHIB 3 JaTH 3/iHCHEHHs IUIaTDKHOI omeparil 3 Bukopuctanusam [IK ta Oyma ockapikeHa npaBoMipHo, KiieHT
3000B'13y€THCSI B 0€3yMOBHOMY IMOPSIAKY NMPOTAroM 14 GaHKIBCBKUX IHIB 3 JaTH OTpUMaHHs jucTa banky, Bummatutu BaHky Bci cymu, 1o
OynyTh criucaHi 3 paxyHKy banka 3a nmperensisimu Binnosigaux MITC/HIIC i BankiB-emitenTiB o nposeaeHux [Inatixuux onepamnisx Ha Cairi
Kiienra. 3000B's13anH1 CTOpiH 3a [l0roBOpOM NPHUNUHSIOTHECS Yy MOBHOMY 00cCs3i, SKIIO iHIIE He BHTiKae 3 ymMoB JloroBopy, a Jlorosip
BBakaeTbcsa CTOPOHAMH PO3ipBaHMM Y ATy 3a3Ha4eHy baHKOM y MOBiIOMIICHHI, siKe HanpaBisieTbes KitienTy.

10.7.6. dorogip Moxke OyTH y Oyab-skuii yac 3MiHeHHA a00 TONMOBHEHNUH 3a oromkeHHsIM CTopiH. 3MiHH i/a00 JOTOBHEHHS 10 1aHOTO
JoroBopy opopMITIOIOTECS Y THCEMOBOMY BHIVIAIL Y (hOpMi TOATKOBHUX yroJ (MArepoBOro JOKYMEHTa 3 BIACHOPYYHUMH migmucamu CTOpiH
a00 eNeKTPOHHOTO JJOKYMEHTA 13 KBai(hikoBaHUMH eJIeKTPOHHUMHU Hinnucamu CTOpiH), 1 € HEeBiX'eMHUMHU YyacTHHAMH JloroBopy.

10.7.7. B Oynp-sikoMy BHIagxy, npotsiroM 540 xajneHAapHHUX AHIB 3 IaTH po3ipBaHHsA J[oroBopy, B pa3i ONpOTECTyBaHHS IUIATDKHUX
omnepauiii Jlepxxatensmu, bankamu-emitenramu a6o MIIC/HIIC micns posipBanHs JloroBopy, 3000B'si3aHHSI CTOpiH, MOB'SI3aHi 3 TaKHUMH
OIPOTECTYBaHHIMH, 3TUIIAIOTHCS YAHHIUMH JI0 MOMEHTY iX BUKOHAHHS, a JOroBip BBa)KaeThCsl TAKUM IO JIi€ y BiJIITOBIIHIN YacTHHI.

10.8. Inmi ymoBH.

10.8.1. [maTtixkHi omeparii, Mo 3AIKCHIOIOTECS 3a JOMOMOTOI BipTyanbHOTO IJIATIXHOTO TEpMiHala, MOBHHHI BHKOHYBATHCS 3
o(OpMIIEHHSAM KBHTAHIIi IUIATIXXHOTO TEPMiHANA B TIanepoBild Ta/abo eNeKTpOHHIH ¢(opMi (32 YMOBH JOCTAaBKH BIACHUKY paxyHKy abo
Jleprxarenro), o 3a 3MICTOM BiJIIOBIJalOTh BUMOT'aM 3aKOHO/JaBCTBA, OKPIM BHITaIKiB, KON 3aKOHOJAaBCTBO JIO3BOJISIE HE 0()OPMITIOBATH TaKHit
JIOKYMEHT.

10.8.2. KnienT miaTBepmKye, 10 BiANOBigae cTaHAapTaM Ta BuMoram baHky, BcTaHoBiaeHHMM baHkoM Ha mifcTaBi MpHUHLMIIB Ta/abo
npaswi1 MIIC/HIIC, ta 3naTteH BUKOHYBaTH CBOi 000B’si3KkH 3a JJoroBopoM mpo HamaHHs BaHKIBCBKOI MOCITYrH, JOTPUMYBATHCS Y3TOPKESHUX
MpoLEeayp Ta onepaniiiHuX periaaMenTiB, HanaBatu Jeprkarensam [1K HanexxHuit piBeHb cepBiCHOr0 00CITyrOByBaHHS, a Y pa3i BUSIBIICHHs (aKTiB
HE3a70BIIbHOI BiqMOBiqHOCTI HUM, KilieHT 3000B’sI3y€ThCs MPHUBECTH CBOIO AiSUIBHICTH y BIiAMOBIIHICTH 10 yMOB /lOoroBOpy Mpo HaJaHHSI
BankiBchKkoi MoCTyry, YMHHOTO 3aKOHOAAaBCTBA YKpainu, npasuit MIIC/HIIC ta qocsrTu HaneKHHUX PiBHIB BiAMOBIXHOCTI.

10.8.3. CTopoHH HOTOKYIOTECS, IIO CTBOPCHHS, HaJCWIAHHS, OTPUMAHHS, IIANUCAHHS Ta 30epiraHHs eNeKTPOHHHUX JOKYMEHTIB,
TIOB’sI3aHUX 3 BUKOHAHHAM JloroBopy, 3ailicHIoeThcs CTopoHamu 3rifgHo 3 [IpaBnnamu kopuctyBaHHs CepBiCOM €IeKTPOHHOTO JOKYMEHTOO0Iry
“BuacH0”, mo po3mimeni Ha caiiti: https://vchasno.ua/terms-of-use, Ta/abo IlpaBumamMu KOPHCTYBaHHs IHIIMMH CepBicamu, siki OyIyTh
BUKOpHCTOBYBaTHCh CTopoHamu Jloroopy.

EnexTpoHHUM JOKYMEHTOM 3a yMoBamu J[oroBopy € OyIb-sIKMil JOKYMEHT, 110 MICTUTh NOCWJIaHHA Ha J[oroBip, JoJaTKoBa yrojaa 1o
JoroBopy, AKT HaJaHUX TOCIYI TOIIO, CTBOPEHHH, MepeJaHuil B €JIeKTpOHHINH ¢opmi Ta mignucaHuii CTOpOHaMH NIIIXOM HaKIIaJCHHS
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’ A BaHk Kpeaut OHinpo

KBaJTi(hiKOBAaHOTO €NeKTPOHHOTO mianucy (xami B pomy nyHkri — KEIT) 3a gnomomororo CepBicy eleKTpOHHOTro A0KyMeHToo0iry “BuacHo”
Ta/abo iHIIOTO cepBicy, sIkKil Oyae BUKOPUCTOBYBaTHCh CTOPOHAMH.

EnexTpoHHI TOKyMEHTH MalOTh MOBHY IOPHIUYHY CHITY, IOPOKYIOTh IpaBa Ta 000B’s13ku Juist CTOPiH, MOXKYTh OyTH HpeJCTaBIIeHI 10
CyIy B Bi3yaupHi# (hopMi Ha marepi B SKOCTiI HAJIGKHHUX JOKa3iB Ta BU3HAIOTHCS PIBHOSHAYHUMH JOKYMEHTaM, IO CKJIAJAF0THCS Ha Tarepi.
IlinTBep/UKeHHST Tepenadi eNeKTPOHHUX [NOKYMEHTIB (BiIIpaBIeHHS, OTPHUMAHHS, TOINO) BBAKAETHCS JIETITUMHHM IiJTBEPKEHHIM
(hakTHIHOTO NpHHOMY-TIepe/iadi TaKUX eIeKTPOHHUX JOKYMEHTIB YIOBHOBaXXGHIMH ocoOaMu CTOpIH i He BUMAarae J0aTKOBOTO JOKa3yBaHHSI.

Koxxna CropoHa 3000B’S3aHa LIOJCHHO CIIIKYBAaTH 332 HAAXOKCHHSAM EJIEKTPOHHUX NOKYMEHTIB Ta CBO€YACHO 3[IHCHIOBATH iX
NpuiiMaHHs, TepeBipKy, mianucanHsa 3 BuxkopuctaHHsM KEII Ta moBepHenHs iHmiii Ctoponi 3a gomomororo CepBiCy eIeKTPOHHOTO
JOKyMEHTO00Iry “BuacHo” Ta/abo iHIIMX cepBiciB, 110 OyayTh BUKOprcToBYBaTHCh CTopoHamMu. CTOPOHHU JOMOBHITUCH, IO IATOIO MiAMTHCAHHS
€JIEKTPOHHOTO JOKYMEHTY OyJie BBa)KaTHCS JaTa, IO 3a3Ha4eHa Ha CAMOMY JIOKYMEHTI, SIK HOro 000B’A3KOBUIl pEeKBI3UT, HE3AIEKHO BiJ AaTH
HaknaneHHss KEII Croponamu. Croponm minTBepkytors, mo Bci KEII, siki BHKOPHCTOBYIOTBCS HHMH JUISl IIJIMCAHHS EJIEKTPOHHUX
JnokyMeHTiB B CepBici eJNIEKTPOHHOTO JOKyMEeHTOoOoOiry “BuacHO”/iHIINX cepBicax, HaJeXaTh IX YIOBHOBR)XEHHM IIPEACTaBHHKAM Ta
HerpaBoMipHe 4n mommikoBe HakmamanHs KEIT Ha enekrpoHHOMy nOKyMmeHTI oxHiero i3 CropiH, He MOKe OyTH IiACTaBOIO ISl HE
BH3HAHHS/OCIOPIOBAaHHS/HEBUKOHAHHS HEI0 TaKWX IIJIHCAHUX eJNeKTPOHHHWX JOKYMEHTIiB, mo BimmpasieHi iHmiii Croponi B CepBgici.
MotuBoBaHa BiAMOBa BiJ MIANUCAHHS €JIEKTPOHHOTO JOKYMEHTY Moke Haacumatucs B CepBici €IEeKTpOHHOrO JOKYMEHTOOOIry
“ByacHO™/IHIIIMX cepBicax, yepe3 MEeXaHi3M BiIXUJICHHS €JIEKTPOHHOTO JOKYMEHTY 3 000B’SI3KOBHM HaJIaHHSAM KOMEHTapiB Ipo OOIPyHTOBaHI
HNPUYUHH BIIXUICHHS.

CropoHM [ifilIM 3rOogH, WIO pO3ipBaHHS (CKACyBaHHS/aHYIIOBAHHS) €JICKTPOHHOTO JOKyMeHTa, miamucanoro CTopoHamu,
3IICHIOETHCS IIUIIXOM CKJIQIAHHA Ta mignucaHHs CTopoHaMn AKTY IIpO aHYJIOBAaHHS €JIEKTPOHHOTO JOKyMEHTa a0 HIIIXOM BHIAICHHS
CJICKTPOHHOTO JIOKYMEHTY B CepBici eIEeKTpOHHOr0 JOKYMEHT000Iry “BuacHo”/iHINX cepBicax Ta MiATBEPKEHHS IIOTO BUIAICHHS 000Ma
CropoHamH.

VY Bumazky, xonu oxHa i3 CTOpiH 3asBIIsIE PO BTPATy KOHKPETHOTO €JIEKTPOHHOTO JOKYMEHTa, SIKHH IoIepeHh0 HabpaB YMHHOCTI,
MOBTOPHE TIINHCAHHA TAaKOTO EJIEKTPOHHOTO JOKyMEHTa He 3hilicHIoeTbes. [lpu mpomy, CropoHa, ska 30epirae BIacHHH NPHMipHUK
€JIEKTPOHHOTO JIOKyMEHTa, 3000B'I3y€eThcsl 3a 3BepHEHHIM CTOpOHH, sIKa BTpATHIIA IeH €IeKTPOHHHI JOKYMEHT, HaJaTH HOro JOCTYIHHMHI
CJIIEKTPOHHUMH KaHaJlaMH 3B's13Ky, a00 Ha HOCIi eJIeKTpOHHO1 iHpopMarIii.

CropoHa 3000B's13aHa He Mi3HiIE HiK 3a 3 poOOYMX OHI MOBIJOMHUTH Ha €NEKTPOHHY IOIUTY BiAMOBINANBHHUX MpPAI[iBHHUKIB iHIIOT
CTOpOHH NP0 HEMOXKJIUBICTH MOAANBINOrO BHKOpHCTaHHs CepBicy €JIEeKTPOHHOrO JOKyMeHTooOiry “BuacHo”/iHmoro cepsicy it oOMiHY
SJIEKTPOHHIMH JIOKYMEHTAaMH, Y pa3i HaCTaHHS TaKOTO BUIAJIKY.

10.8.4. CTropoHH JOMOBWIHCS, IO CICKTPOHHI (hailii Ta eNEKTPOHHI aBTOPH3AIliiiHI peecTpu (JIOTH), IO MiATPUMYIOTHCS
KOMI'IoTepHUMHE cucTeMaMi banky Ta [IporiecHHroBoi yCTaHOBH, a TAaKOX HANepOBi eK3eMIUIIPH 3a3HAUCHNX (ailIIiB 1 peeCTpiB MPUIIMAIOThHCS
CropoHaMu B SIKOCTI I0Ka3iB IPY BUPILIEHHI CIIipHUX NMUTaHb 3a [InaTixxaumu oneparisimu 3 Bukopuctanusum [1K, ane He € 6e3yMOBHIM J10Ka30M
MPaBOMIPHOCTI i AificHOCTI TakuX [1maTixHKUX omepartiii.

10.8.5. CropoHu BU3HAIOTH, 1110 (paKCHUMiIBHI a00 eneKTpoHHI moBimoMients, oTpuMani barnkom Big MIIC/HIIC Ta/abo emiTeHTiB 4n
JeprkaTemiB € TOCTaTHROIO MiICTaBOIO IS MiATBepMkeHHS HenilicHOT onepartii.

10.9. OcobmBocti Haxanus nocayru Intepuer-ekBaiipunry Kiienram (Toprosusim).

10.9.1. V¥ pasi yknanenus Croponamu [loroBopy npo HajaHHs baHKiBCbKOT HOCITYTH IUIIXOM 0opMIIeHHS 3asiBU PO HaJJaHHSI IIOCITYTH
InTepHeT-exBaiipuHry, baHk, sikuif B KOHTEKCTi faHoi nocayru € ExBaiipom, Hagae KimieHTy, sSIKUif B KOHTEKCTi AaHOi nociyru € Toproeuem,
nocayrn [HTepHeT-ekBalipuWHrYy, HaJlae BIJIIKOAYBaHHA (3a0e3nedye mepeka3s cyM IUIaTexiB TOpro.Iifo), 3IiMCHIOE TEXHOJOTIYHE i
iHopmMariiiHe o6ciyroByBaHHs TOproBIs i HMpPOBEIEHHS PO3paxyHKIB 3 HMM 3a OIepalisiMH 3 OIUIATH TOBapiB, poOiT, MOCIYT, CIUIATH
OmaroniifHUX TMOXKepTB, IO 37iiicHeHi Mk Toprosuem ta Jlepxkaremsamu IIK 3 BuxopuctanHsam [lnatixaoi kapTkm (i1 pekBi3WTIB) depes
BipryansHuii muaTixHAN TepMiHaJ, JOCTYI 10 SKOTO HamaeThes yepes Caiit Toprosus.

10.9.2. Toprogens Oepe Ha cebe 30008 13aHHSI 3IiHICHIOBAaTH poJaxK ToBapis/ podit/mociyr depxatensm [1K Ha ymoBax 6e3roTiBKOBOL
OILIAaTH, IO MPOBOAMUTECS HUIIXOM 31iiicHerHs lepskarenem 1K po3paxyHky depes BipTyansHuil maTi>KHUNA TepMiHaN 3 BUKOpHCTaHHAM [1K
[TnaTi>kHUX CHCTEM, MeperiK SKUX HaBeIeHHH B 3asBi PO HaJaHHs MOCIYTH IHTEpHET-eKBaWpPHUHTY, a TaKoX ciulauyBatu banky Kowiciitny
BHHArOpoJy 3a HaJjaHi HOCIYTH B po3Mipi, nepeadadyeHoMy(BCTaHOBICHOMY) BiAMIOBIIHO 710 yMOB J[oroBopy npo HagaHHs baHKiBCHKOT TOCTYTH.

10.9.3. Toproseus Oepe Ha cebe 3000B s13aHHs 3abe3neynTH HasBHICTH Ha IlmaTikHiNM cTopiHIi (SKm0 BoHa po3Mimena Ha Caifrti
Toprosus) nocunands Ha [IpaBuna iHTepHeT-TepekasiB banky s MoxiMBOCTI iX akuentyBanHs [lepxaremsimu [TK Ta OHOBIIOBAaTH Take
TIOCWJIaHHA y pa3i OTprMaHHSA Bix baHka MOBiJOMIIEHHS PO 3MiHY aJIpecH MOCWIaHHs y BKa3aHi baHKOM B TakOMy HOBIZIOMJICHHI CTPOKH.

10.9.4. OcodauBocTi mpaB Ta 000B’s13kiB CTOpiH 32 mocayrom IHTepHeT-eKBalipuHry.

10.9.4.1. bank ¢ mexncax naoanus nociayzu Inmepnem-exeaipunzy 000amroeo 30006’°a3yemuca:

10.9.3.1.1. Buxonysatu [InartixHi oneparrii 3a po3paxyHkami i3 3acrocyBanHsaM 1K, nposeneanmu epxaremsavu [1K mig gac mpoxaxy
Toprosuem TOBapiB/poOiT/MOCITYT Ta OPraHi3oBYBaTH IepeKa3 BiAMOBIAHMX CyM KOINTIB Ha MOTOYHMH paxyHOK Toprosus. bank mpoBoanTb
mepeka3 BiJIIKOAYBAaHHS Yy TPUBHIX Ha KOPUCTh TOproBus Ha CyMmy BCix omepauiif, 3aificHenux 3 BukopuctaHHsMm IIK (i pexBi3uTiB)
Hepxatensmu uepe3 Caiit Toprosiis, 3a BUHATKOM HajiexxHoi baHky miaT.

10.9.4.1.2. 3apaxoByBatu cymu [lnaTi>kHuX oneparii, o 3iicHIo0ThCs 3 BukopuctanHsM [1K ix epxatensmu uepes Caiit Toprosus,
Ha TIOTOYHHUI paxyHOK ToproBus, 3a3Ha4eHUH B 3asBi MPO HaJaHHS MOCIYTH IHTEpHET-eKBaHpHHTY a00 OKpeMo mMmoBimoMieHuid Toproeuem
Banky y BcTanoBneHHit JloroBopoMm crocio, y BaOTI YKpaiHH Ta B TepMiHHM, 3a3HaueHi B 3asBi PO HaJaHHS MOCIYTH iHTEPHET-CKBAWPUHTY.
I'pomoBi komTH mepepaxoBytoThcst Toprosiro bankom y moBHOMY 00cs3i, 3a BuHATKOM KowmiciitHoi BuHaropoan baHky, mo yTtpumyerbcs
BankoMm sk Hane)xHa ruTaTa 3a HafaHi MOCIyTH BiIIOBITHO 10 yMOB JloroBOpY, a TAKOK 32 BUHATKOM BHIIAIKiB, BU3HAYEHHX YMOBaMH J[oroBopy.

10.9.4.1.3. 3minroBat Buau [1K, mo moxyTs mpuiimatucsi TOproBieM 10 CIUIaTH 3a TOBapu Ta MOCIYTH, IUITXOM HalpaBiICHHS
Topro.iro MOBIAOMIICHHS PO 3MiHK 3a 3 PoOoui AHI 10 AaTH HAOpaHHS YUHHOCTI 3MiHAMH.

10.9.4.2. Bank 6 medxcax nadanns nocayzu Inmepnem-exeaipunzy 000amKo60 Mac npago:

10.9.4.2.1. B omHOCTOPOHHBOMY MOPSIIKY BHOCHTH 3MiHH B [IpaBuia inTepHer-niepekasiB banky. [Ipu oMy baHk 3060B’s13y€eThCs He
mi3HilIe THs BHeCeHHs 3MiH 1o [IpaBui inTepHeT-niepekasiB banky nmosigomutu KiieHTy po BHECEHHsI TAKHUX 3MiH Ta HAJIaTH OCTYII 10 HOBOT
Bepcii [IpaBun iHTepHEeT-TIepeka3iB banky Ha caiiti banky.

10.9.4.3. Topzoseus 6 mescax ompumannus nocayzu Inmepnem-exkeaupunzy 000amKo80 30008’°a3ycmucsa:

10.9.4.3.1. be3 odmexenHs iHIIX yMOB JloroBopy, Toproseus 3000B’s13aHHIA:

- mpuiivatu [1K 3 MeTolo omratu ToBapiB/mocayr Toprosus BUKIIOYHO BIATIOBIAHO 10 BHAY AisutbHOCTI TOprosii, mo 3a3Ha4eHHi B
Hananiit Toprosuem banky indopmariii npo Buz aisiibHOCTI Topro.iis;

- mijg vac nposeneHHs [InatixHoT oneparii 3abe3nedye MOXKIIUBICTD A1 JleprkaTens oTpuMaHHs TOKyMEHTa, 10 MiATBEPUKYE YCIilIHe
3ailicHenHs [InatixHol onepauii i3 3a3HaUCHHAM HepeltiKy NpuAGaHOTrO TOBAPY/TIOCIIYTH;
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- He BCTaHOBIIIOBATH Di3HI LiHM Ha Ti cami TOBAapu YM TOCIYTH y pa3i 3IifiCHEHHsS pO3paxyHKy 3a HUX y Oe3roTiBKOBiii ¢opmi 3
BUKOPUCTaHHIM BipTyaabHOro IIaTHKHOTO TepMiHAIY TTOPIBHSHO 3 PO3paXyHKOM IOTiBKOBUMH KOLITaMHU;

- BupAaBarty JlepkaTenmo, SIKUH OTPUMY€E UM MOBEPTAE TOBAp (OTPHMYE MOCIYTY, a00 BiAMOBIISIETHCS BiJ] Hel) €IEKTPOHHHIN JOKYMEHT,
IO MiATBEPUKYE 3AiHCHEHHS IuIaTiXHOI oneparii 3 BukopuctanusaM 1K (dek Tomo) Ha OBHY CyMy 3AiHCHEHOI omepaii, KpiM BHIIAIKY, KON
HaJlaHHS JOKYMEHTY 3 OIepalli€lo 3 BHKOPUCTAHHAM IUIAaTIKHOTO IHCTPYMEHTY He € 000B’13KOBHM BiIIIOBITHO 1O BUMOT 3aKOHOJaBCTBA;

-y BHIAJKy HOBepHEHHs JleprkaTeneM ToBapy abo BiMOBH BiJI IOCIYT, BapTiCTh SKUX Oyia omradyeHa 3 BukopuctanssaM [1K, He mizHime
JaTH TIoOBepHeHHs J{eprkaTeneM ToBapy/BiZIMOBH Bijl MOCITYTH iHII[FOBaTH TOBEPHEHHsI KOIITIB Ha PaXyHOK, 10 SIKOTO eMiToBaHo Bignoiany I1K,
BHKOPHCTOBYIOUH IIPH LIbOMY BUKIIOUHO pekBi3uTH I1K, 3 BUKOpHCTaHHAM SK0i Oyiia IpOBEAEHa OIIaTa.

10.9.4.3.2. 3abe3neuyBaty MOCTiIHY iHpOpMaLiiiHy Ta IHIIY KITi€HTCHKY MATPUMKY HOKYIILIB TOBapiB/podiT/mociyr Topro.iy.

10.9.4.3.3. He ni3uite gatu noBepuenns epxarenem [TK ToBapy/poO0TH/BiIMOBH Bif MOCIYTH IHILIIOBATH MOBEPHEHHS KOIITIB Ha
paxyHOK, 1o sikoro emitoBaHo BiamoBinHy I1K, BHKOpHCcTOByrouM mpu oMy BHKIIOWHO pekBizutH [IK, 3 BHKOpHCTaHHSIM sKoro Oyna
MIpOBEeIeHa OIuIara.

10.9.4.3.4. TloBepuyTn rpomosi komrH Jepxaremnto 1K y cTpok BcraHoBneHuid B JloroBopi y pasi moBepHEHHS TOBapy/He BUKOHAHHS
nocTyr/pobiT BUKIIOUYHO Ha paxyHok [lepxkarens IIK, 3 sxoro pamime Oyma 3milicHeHa oIuiaTa 3a JaHHH TOBap/IoCIyry/po0oTy TOIIO.
3abopoHeHO moBepTaTH rpomosi komty 3a HomepoM [IK, mo BigpizHsaeTbes Big Homepy 1K, 3 skoi Oyna 3xilficHeHa BiAmoBigHa oruiaTa, 6e3
MOMEePEIHBOr0 y3rokeHHs 3 bankoM. 3a00pOHEeHO MOBEPTATH IPOILOBI KOLITH FOTIBKOIO, SIKIIO OILIATa 33 BiAMOBIJHUIT TOBap/mOCIyry/poboTy
Oyrna 3xilicHeHa 3a gonomororo [1K.

10.9.4.3.5. V 6ynp-sikuii crioci6 He oomexyBatu npaso Jepkarerns [TIK oGupatu asist 3aiCHEHHsI pO3paxyHKiB OyIb-SKHii eJIeKTPOHHHI
TIaTKHUH 3aci6 [InaTiXHUX cHcTeM, He BCTAaHOBIIIOBATH OYAb-SIKYy JOAATKOBY (CYIPOBIAHY) IUIATy MiJ 4Yac 3MiHCHEHHs OIUIATH 3a MpOJaHi
HUMH TOBapH, HaJlaHi pOOOTH/IIOCITYTH 3 BUKOPUCTAHHIM €IeKTPOHHUX IUIATIXHUX 3aC001B, INATIHKHUX 3aCTOCYHKIB 200 IUTATIXXHUX MPUCTPOIB,
y TOMY 4HCIII IIaTy 32 BUKOPUCTAHHS EBHOTO EJIEKTPOHHOTO IUIATIXHOTO 3ac00y, INIATIKHOTO 3aCTOCYHKY a00 IUIaTiXKHOTO MPUCTPOIO.

10.9.4.3.6. be3 nonepeaHpOro NMMCHMOBOTO IOro pKeHHs 13 bankom He npuitmary 1K 1yt ortaty ToBapis, po0it, MOCIyT 3a HACTYITHUMH
BUIAMHU JiSJIBHOCTI:

- ONTOBHH NPOJIAX JIiKiB, pEHENTYPHHX JIKiB;

- IHTepHeT-aNTeKH;

- IUTFOOHI areHTCTBA;

- JTOBIJIKOBI CaliTH IHTEPHET-AITEK;

- MiANPUEMCTBA BXiTHOTO/BUXITHOTO TeJIEMapKETUHTY (IIPOJjaXk TOBapiB, podiT abo MOCIYT IUIIXOM IPSIMUX TelTe(OHHUX KOHTAKTIB 3
noTeHIinHIMY [ToKyTIsMu).

- OHJIAIH-Ka3UHO, JTOTepei, IPUIOM CTaBOK, Mapi TOIIO;

- OHJIaMH-MaraswHH i3 IPOJaxy TIOTIOHOBHX BUPOOIB;

- KOMIT'IOTepHI Mepexi Ta iHopMamiiHI MOCIyrH, BKIOYAIOUd (aiIiooOMiHHI pecypcH, €JIeKTPOHHI IOIIKHA OTOJIOLICHb, MOCITYTH
XOCTHHTY Be0-CaiTiB Ta €IIEKTPOHHOI MOITH;

- areHTH 3 LIHHMX [arepiB Ta iHBECTUIIHHI AUIEPH.

V pasi moromxenHs i3 bankom npuiimanas 1o orutatu [1K mis ommat ToBapi, poOiT, MOCIYT 3a 3a3HAYEHAMH B IIbOMY ITYHKTi BUAAMHU
IisTBHOCTI, crutaTuTH banky Bapticth peectpauii y Bianoigaux MITC/HIIC, IIK skux miaHyeTbess IpHHMATH A0 CIUIATH MIOCIYT, TOBapiB abo
pobit Toprosusi.

10.9.4.3.7. TlonepeHbO MOTOKYBATH 3 BaHKOM 3MiHH, 110 CTOCYIOTHCS BHIY MiSTIBHOCTI, B TOMY YHKCIIi IEPENiK TOBAPiB/poOIT/mOCyT,
o peanisyrothest Toproeuem Ha Caiiti Toprosus.

10.9.4.4. Topzoseuv 6 mescax ompumanna nocnyzu Inmepnem-exeaipunzy 000amKo80 mMac npasgo:

10.9.4.4.1. Bumaratu Bix banky noTpuMaHHS TEpMiHIB 3apaxyBaHHA KomTiB 3a [maTiKHUMH omepamisMu, IO 3IIHCHIOIOTBCS 3
pukopuctaHasaMm [1K ix [lepxatensmu uepes Caiit Toprosis Ha paxyHOK TOproBus.

10.9.5. lonaTkoBi 0c00.TUBOCTI MOPSAIKY T2 YMOB PO3PaXyHKIiB B Me:KaxX Mocayru InTepuer-ekBaiipuHry.

10.9.5.1. bank 1m0/IecHHO 3/IHCHIOE TIEpeKa3 rPOIIOBUX KOIITIB HA KOPUCTh TOProBis Ha cyMy ycix [lmaTikHuX omeparlii, mo Oymu
3nificHeni 3 Bukopucrannam [1K ix Jlepxkarensmu yepe3 Bipryanbuuit miatixauii Tepminan Toprosus Ta BiamkoxyBanHs 3a SIKUMH 111 He OyiH
nepepaxoBaHi bankom Toproauto, NIISXOM BiIIIKOYBaHHs KOILITIB HAa paxyHOK Toprosus, 3a3HadeHuid y 3asBi Ipo HalaHHs MOCIyr [HTepHeT
— eKBalpHHTY, 32 BUHATKOM KOMIiCii{HOi BUHaropoan baHky 3a BUKOHaHHS TaKMX ONeEpalliif Ta iHIIUX CyM, YTpUMaHuX baHkoM BiANoOBigHO 10
ymoB JloroBopy. Ctpok mepepaxyBaHHS TOProBIf0 Oe3rOTIBKOBHX KOINTIB HE MOXKE IMEPEBHINYBaTH 3 poOoYMX IHIB. baHK He 3milicHIOE
Binmkomysanus 3a CyMHIBHUMH oTieparisiMd TOpProBIIfo, SKIIO BiJ eMITeHTa He 0YJI0 OTPUMAaHO IiATBEPKECHHS JIETITAMHOCTI OTeparii.

10.9.6. JonaTkoBi ymoBH BignoBigaabHocTi CTopiH 3a mociayrorw IHTepHeT-eKBalipHHTY.

10.9.6.1. bank He Hece BiIOBIAATBHOCTI 32 CYIIEPEUYKH Ta pO301KHOCTI, 10 BUHUKAIOTH MiXK TOProBIeM Ta MOKYNIIAMH Y TOMY YHCII,
aJie He BUKJIIOYHO: 33 HAJEXHY SIKICTh, KiJIbKICTh, aCOPTUMEHT Ta CBOEYACHICTh JOCTABKH TOBApiB/BUKOHAHHS POOIT/HAaJaHHS IOCIYT, & TAKOXK
y BCIX BHIAJIKax, KOJIU TaKi CynepeykH i po301XKHOCTI He BITHOCATHCS A0 MpeaMeTy Jloroeopy.

10.10. Ocob6mBoOCTI HagaHHS MOCaYTH MepekasiB C2A.

10.10.1. V pasi yxnanenns Croponamu J[oroBopy npo HamaHHs BaHKIBCBKOT MOCHYrH HUIIXOM O(GOPMIICHHS 3asBH NP0 HaJaHHS
nocnyru C2A, bank mamae Kimienty mocmyry C2A, mo monsrae B 3a0e3nedyeHHi 3IiliCHEHHS po3paxyHKiB 3 Kiientom 3a I[lnaTixHIMH
oTieparlisiMi, BUKOHaHUMH depe3 BipTyansHuil miatixauil Tepminan Ha Caiiti Kitienra 3 Bukopuctanasam [1K ix JlepxarensiMu, BHACTIIOK SKUX
BiOyBa€ThCS 3apaxyBaHHS KOMITIB Ha paxyHoK KirieHTa.

10.10.2. Kuient 6epe Ha cebe 30008 ss3anHs npuitMatu [1K [epkateniB yepe3 BipTyanpHuil miatiHAN TepMiHAJ, JOCTYH 10 SKOTO
HajaeTbest yepes Caiit KiieHTa, 3 MeTol0 Hepeka3y IpoIIOBHX KOLITIB 3 paxyHKiB, fo skux BumynieHi [TIK JlepkareniB Ha kopucts Kiienra, a
Tako cruiadyBati banky KowmiciliHy BMHaropomy 3a HajaHi MOCIYrH B po3Mipi, mepenbadeHOMY(BCTAHOBIEHOMY) BIANOBIIHO 10 YMOB
JoroBopy mpo HagaHHs baHKiBCHKOT MOCIYTH.

10.10.3. KutienT 6epe Ha cebe 30008 s13aHHs 3a0e3MmeunTH HasgsBHICTh Ha [InatixkHiit cropinmi (sxmio BoHa po3mimieHa Ha Caiiti KiienTa)
nocwianHs Ha [IpaBuna iHTepHeT-TiepekasiB banky s MoxuBocTi iX akuentyBanHs lepxatensmu [1K Ta oHOBIIOBaTH Take MOCHIAHHS Y
pasi orpumanHs Bij baHka MoBiTOMIIEHHS PO 3MiHY aIpecH IMOCHJIAHHS Y BKa3aHi baHKOM B TakOMY MOBiJOMJICHHI CTPOKH.

10.10.4. OcobauBocTi npae Ta 060B’s13kiB CTopiH 32 mocayroi C2A.

10.10.4.1. Banuk ¢ mexcax naoanus nociyzu C2A 000amroso 30606’°a3ycmuca:

10.10.4.1.1. 3abe3neunTH iI0000BE MIPOBeIeHHS ABTOpH3alii [ImaTi>kHUX omeparii, sKi 31iHCHIOITHCS 3 BUKopucTaHHsaM [1K gepe3
Caiit Krienra.

10.10.4.1.2. 3aiiicHroBaTH TepeKa3 TPOIIOBHX KOIMITIB Mo [lmaTiXHUM oreparisM, IM0 3AiHCHIOIThCS 3 BukopucTanHsaMm [IK ix
Hepxarensimu uepe3 Caiir Kitienra, na paxynok Kiienra, o 3a3nauenuii y JloroBopi, y HalioHanbHii BamoTi YKpaiHH BIIPOJOBX TEPMiHY,
BH3Ha4YeHOro JloroBopom.
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10.10.4.1.3. HapmaBaru 3BiT 3a npoBeieHnMy baHkoM miiaTikHUME oriepauismy, BukoHanuMu Ha Caiiti Kiienra 3 Bukopucranusm 1K,
3a BianoBiaHuid OnepariiHuii eHb. 3BT HAIAETHCS B EISKTPOHHOMY BUTJIA/I Ha e1eKTpoHHY aapecy KitienTta B po6oui [iHi B TEpMiH He Mi3HilIe
13:00 KuiBcbkoro 4acy 1o INIaTDKHHEM OIeparliisiM, 34iHCHEeHnM 3a ronepenHid Onepamniiauii neHs (a Takox 3aificnenuMu B Onepaniiui 1Hi,
10 MPUIANAIOTh HA BUXIJHI Ta CBATKOBI JHI, y BUNAJKY, SKIIO I€Hb HATaHHA PEECTpy NpHIagac Ha poOOUnil AeHb, IO € HACTYITHUM ITiCIIs
TaKWX BUXITHUX, HE pOOOYNX Ta CBSITKOBHX JHIB).

10.10.4.2. bauk 6 mesxcax nadanusn nocayeu C2A 000amkoso mae npaeo:

10.10.4.2.1. B oqHOCTOPOHHBOMY HOPSIAKY BHOCHTH 3MiHu B [IpaBuna inTepHer-niepekasis baunky. IIpu ipomy bank 3000B’3y€ThCst He
mi3HiIe IHSI BHeceHHs 3MiH 10 [IpaBun inTepHeT-nepekasiB banky nmosinomutu KitieHTY po BHECEHHS TaKuX 3MiH Ta HAJATH JOCTYI 0 HOBOI
Bepcii [IpaBun inTepHeT-IepekasiB banky Ha caiiti banky.

10.10.4.3. Knienm 6 mesrcax ompumanusn nociayeu C2A 000amroso 306068°a3yemuocs:

10.10.4.3.1. TloBepuyTH rpomosi kommtH Jepskarernto [1K y crpok BcranoBieHui B JJoroBopi y pa3i IOMHIJIKOBOTO OTPUMAHHS IepeKasy
Knienrom Bukimouno Ha paxyHok [lepsxkarers [1K, 3 sxoro panime OyB 31ilicHeHHI Takui iepekas. 3a00pOHEHO MOBEPTATH I'POILIOBI KOIITH 3a
HoMmepoM IIK, mo Bimpizuserses Bin HoMmepy I1K, 3 skoro Oyna 3naificHena IlnmarikHa omepamisi, 6e3 ImonepeIHbOr0 y3ro/KeHHs 3 baHkoM.
3a00pOHEHO TTOBEPTATH IPOIIOBI KOIMITH T'OTIBKOIO.

10.11. Oco6auBocTi HagaHHs nocayru nepexasis A2C.

10.11.1. V pasi yknagennst Ctoponamu J[oroBopy npo HaaaHHs BaHKIBCHKOT MOCIYrH HUBIXOM OGOpMIICHHS 3asBU MPO HaTaHHS
nocnyru A2C, baHk, BUKOPHCTOBYIOUH TexHoJoOrio mepekasdy komriB MIIC/HIIC ta BmacHi mporpamMHO-TeXHiuHI 3aco0u, namae Kitienty
nocinyry A2C, mo nossirae B 3a0e3neyeHHi oOpoOKM Ta BUKOHAHHS IUIATeXiB, AKi iHinioBaHi KiieHTOM 3 BukOpucTaHHAM BipTyansHOTO
IUIATDXHOTO TepMiHary Ta pekBi3uTiB [IK OTprMyBauiB, BHACHITOK KX BiIOYBA€THCS 3apaXyBaHHS KOIITIB Ha paxyHKH OTpHMyBadiB.

10.11.2. bark mns 3ailicHEHHsT B3aeMOpo3paxyHKiB 3 Kiientom B Mexax mociayru A2C BinkpuBae TpaH3WTHUI PaxyHOK, PEKBI3HTH
SIKOTO 3a3HaueHi B 3asiBi npo HagauHs nociayrd A2C (3a TexctoM 1poro poszaity YIBO OO — TpausutHumii paxyHok). Ha Bumory bauky, sky
bank nanpasnse Kiienty B croci6, nependauennii mynkrom 2.5.4.3. VIBO OO, KiieHT 3000B’s13y€eThCsl chopMyBaTH Ta HMiATPUMYBaTH Ha
TpaH3uUTHOMY paxyHKY 3aJIMIIOK KOIITIB B mepeadadeHoMy baHkoM po3mipi 3 MeToro 3a0e3mneueHHs IPOBEACHHS pO3paxyHKiB 3a JloroBopom.
Bank mMae mpaBo BiIMOBUTH B MPOBENCHHI OmNepamiil y pa3i HeAOCTaTHOCTI Ha TpaH3UTHOMY paxyHKy KOIITIB JUIA 3a0e3MeUeHHs IPOBEICHHS
BIIOBIAHOT omeparii.

10.11.3. Kuienr ininitoe nepekas komrie OtpuMyBauam (3 TpaH3UTHOTO paxyHKy) 3 BUKOpHCTaHHSM pekBizuTiB [TK Ortpumysauis, y
BiZIMOBiTHOCTI 3 TeXHOJIOTi€0 MPOBEACHHS TIATEXKIB, 10 3AIHCHIOETHCS BIAMOBIIHO 10 ipoTokoiny TranzWare e-Commerce Payment Gateway,
a TakoX 3000B’sI3yeThesl CIUladyBaTH baHKy KOMICiHHY BHHAropoXy 3a HaJaHi IOCIYTH B PO3Mipi, BCTAaHOBJICHOMY BiJIIOBITHO 10 YMOB
JloroBopy npo HajgaHHS baHKIBCHKOT MOCITYTH.

10.11.4. ]ins BukoHaHHsS yMoB Iboro Jlorosopy bank Ta KiieHT 31ilicHIOIOTH iH(pOpMAIiiHUN OOMIH MiX cepBepamu Ta/abo
SJIKTPOHHMMH 00JiKoBHME cucteMamu Kitienrta ta banky. Knient nepenae banky BimomocTi po KoXKHUH iHINIHOBaHUH Nepekas Ha KOPUCTh
OTpuMmyBaya B pEXUMi PEaqpbHOTO Yacy, HUIIXOM EJICKTPOHHOTO OOMiHY NaHMMH 3 baHKOM, DOTPHUMYIOUHCH HpOLEAYp, MepeadaueHHuX
IIporokonom TranzWare e-Commerce Payment Gateway. JlokymeHTH, SKuMH OOMiHIOIOTECSI CTOPOHH B MOPSAKY TEXHIYHOI B3a€MOJii Ta
CJIEKTPOHHOTO JOKYMEHTOO0IT'Y MalOTh TaKy caMmy IOPHANYHY CHITY SIK IiJIHCaHHI TallepOBi MIPUMIPHUKHI TaKUX TOKYMEHTIB.

10.11.5. CroponamMu 3miliCHIOETBCS Yy3romkeHHs PeectpiB nepekasiB A2C HUIIXOM €JIEKTPOHHOTO OOMiHy maHMMHM MK BaHkoM Ta
KitieHTOM HacTyITHHM YHHOM:

bank dopmye ta nepenae Kiienry Peectp/ Peectpu nepekasis A2C 3a nonepeaHii po3paxyHKOBHH Hepion (TonepeaHii KajaeHIapHuit
nens (3 00:00 mo 23:59 roamu) abo AekiipKa KaJeHAApHUX AHIB, IO NEpeAylOTh IIOTOYHOMY poOOYOMy IHIO Ta He Oynu BimoOpaxkeHi B
nonepeansomy Peectpi nepekasis A2C) B crpok g0 10 rogun 00 XBUIMH 38 KHIBCBKHM 9aCcOM MIOTOYHOTO poO0YOro JHs (IHS BiAMpaBICHHS
BigmoBigHoro Peectpy mepekasis A2C).

Kiient 3Bipsie mani, HaBeneHi y Peectpi mepekasiB A2C 3 maHUMH, IO 3HAXOAAThCA Yy posmopspkeHHI KiieHTa Ta y BHOamky
po30ixHocTel noBigomisie po e bank He mizHime 11 roguan 00 XBUIWMH 32 KAIBCHKHM YacOM IOTOYHOTO pOOOYOTo IHS (IHS OTPUMaHHS
BignosigHOTO Peectpy mepekasiB A2C), 3 METOXO BUSBICHHS IPUYWH PO30IKHOCTEH Ta iX MOAATIBIIOrO YCYHEHHS.

V Bunasky BicyTHOCTI B cTpok 10 11 rognan 00 XBUIIMH 32 KUIBCHKMM 4acOM IIOTOYHOTO pOOOYOro TH (JHS OTPUMAaHHS BiJIIOBITHOTO
Peectpy nepexasis A2C) noigomienns Bix Kiienra npo po3oixHocti y Peectpi nepekasis A2C, Ctoponu 1iporo J[oroBopy AifIUTH 3rou, o
KuieHT miaTBepuKye NpuiHATTS BignosigHoro Peectpy nepekasiB A2C 6e3 po30i>KHOCTEH Ta 3ayBaKeHb.

VY Bumanky HasBHOCTI po30ixHOCTeil, CTOPOHH NPOBOAATH 3aXOMM 3 METOIO BHSBIICHHS NPHYMH Ta OOCTaBUH, IO NPU3BEIH 0
posbixHocTeil y Peectpi mepekasziB A2C. Y pasi sxkmo CTOpoHH He TIHIUTH 3r0u MO0 JaHHUX, HaBeneHuX y Peectpi nepekasis A2C, B CTpOK
30 xaneHJapHUX JHIB, CyNepeuka BHPIIIYETHCS B MOPSAAKY BPETYIIOBaHHS CIIOpiB, nepexbdaueHomy Y 5O 100.

10.11.6. Kuient po3paxoByeThcs 3 baHkoM 3a BUKOHaHI Nepekasd Ha KOpucTh OTPUMYBaUiB IUITXOM 3apaxyBaHHS BIAMOBITHUX CyM
xomTiB Ha TpansuTHHl paxyHOK 10 12:00 B neHs otpumanHs Bif banky Peectpy mepekasis A2C.

10.11.7. Po3paxynku mixk Kiientom Ta bankowm 1oo 3aificHeHux nepekasis 3a TexHonoriero A2C ta koMiciitHOT BuHaropoau banky,
3IiicHIOIOThCs Ha TifcTaBi copmoBaHoro bankom Peectpy, numixom 3apaxyBanus KiienTom komTiB Ha TpaH3WTHHUI paXyHOK Ta CIUCAHHS
banxom takux xowTiB 3 TpaHsutHoro paxyHky. HasBHicTb po30ixkHOCTEH B PeecTpi He € micTaBoro it He 311ifiCHeHHS po3paxyHKiB Ha IiJICTaBi
cdopmoBaHoro ta HarpasieHoro bankom Peectpy.

10.11.8. JonaTkoBi mpaBa Ta 060B’s13ku CTopiH B Meskax mocayru A2C.

10.11.8.1. Bank 6 mexcax nadannsa nocnyeu A2C 000amko8o 30608°a3yemuca:

10.11.8.1.1. Ilinogo6oBo Ta Ge3nepepBHO MPOTIAToM CTPoKy il JloroBopy HamaBatu KiieHTy mocmyru oo oOpoOKkH Ta mepenadi B
MIIC/HIIC nanux 3a nepekasamu, 1o Oyiu nmpoBeeHi BiAmoBiaHo A0 po3nopsukeHHs KiienTa, 3 ypaxyBaHHsM ymoB JloroBopy.

10.11.8.1.2. IToBepuytu Knienty xomtu 3 TpaH3UTHOTO paxyHKy (3a HasIBHOCTI MiACTaB A1 X MOBEPHEHH:) B pa3i 3BepHeHHs KutieHta
IIO/I0 TIepepaxyBaHHs HA/UINIITKOBUX KOIITIB a00 B pa3i po3ipBaHHs JloroBOpy - 3aJMIIKy HEBUKOPHCTAHUX KOIITIB HA TPaH3UTHOMY PaxyHKY.
IloBepHEHHSI KOIITIB 3/1iHCHIOETHCS 3a PEKBI3UTaMH, IO 3a3Ha4eHi B 3amuTi KitieHTa.

10.11.8.1.3. V¥ pas3i, sxmio 3apaxyBaHHs Nepeka3iB OTpuMyBadaM BHSIBHIIOCS HEMOXIIMBHM 3 Oy/Ib-KUX NMPUYMH (30KpeMa, B pa3i IKII0
JaHi, HeoOXimHi /I mepekasy, Oynm BkaszaHi HeBipHO abo ob6cimyroByBanusa [1K OTpumyBadiB 3 Oynb-SKUX IPUYUH ITOBHICTIO a00 YacTKOBO
NPU3YNMHHEHO OAaHKOM-EMITEeHTOM) HaJIaTH BiAMOBIAHY iH(opMaIlifo 1mo/0 nporo Ha 3anuT KiieHra.

10.11.8.2. Bank 6 mexcax nadannus nociayzu A2C 000amkoso mae npago:

10.11.8.2.1. OnepxyBatu Bing Kiienta momatkoBy iH(opmariro mono OrpuMyBadiB, KO Taka iHGopMmamis HeoOXximHa baHky mms
3abe3neueHHs nepekasy KOmTiB B Mexax rmociyra A2C.

10.11.8.3. Knienm 6 mescax ompumanus nociyzu A2C 000amroso 30606’°a3ycmuca:

10.11.8.3.1. 3a0be3neunTty cBO€UacHe MONOBHEHHs TPaH3UTHOTO paxyHKY B CyMi, HE MEHIIIE, HDK CyMa, BKa3aHa B Peectpi/ax nepexasiB
A2C 3a monepenHiil po3paxyHKOBHI IepioJl, a TaKOXK, Ha BUMOTY baHKy — B po3Mipi, JOCTaTHROMY ISl 3a0e3nedeHHs npoBeneHHs [Inatixanx
orepartiii Ta crulaTi KoMiciitHol BuHaropoau baHky.
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10.11.8.4. Knienm 6 mescax ompumanus nociayeu A2C 000amkoso mae npago:

10.11.8.4.1. Hamatn no bBanky o¢imiiHMii 3anuT OO0 MOBEpHEHHS KOINTIB 3 TpaH3UTHOrO paxyHKYy B pa3i HaJUIMIIKOBOTO
nepepaxyBaHHsl KOLITIB ab0 po3ipBaHHs J[OroBopy Ta 3alMIIKy HEBUKOPHUCTAHUX KOLITIB Ha TpaH3UTHOMY paxyHKy. B odiuifiHomy 3anuTi
3a3HavyaloThCs pekBisuTu Kiienrta s noBepHeHHs bankom komtiB KitieHTy.

10.11.9. TonaTkoBi ocodmuBocTi BixnoBizanasHocti Ctopin B Mexkax mociayru A2C.

10.11.9.1. Cropona He Hece BiANMOBiAanbHOCTI 3a fii iHIIoi CTopoHH MO BiAHOMIEHHIO 10 OTpuMyBadiB y OyIb-IKOMY BUIAIKY, KOJIH
Taki Aii He BIZHOCATHCA A0 mpeameTy 1poro Jloroopy. Ctoponu 1mporo JloroBopy Aifnuid 3roau, 0 HapaxyBaHHS MITpadHUX CaHKLIN 3a
MIPOCTPOYEHHS BUKOHAHHS 3000B's13aHHS IPUIMHIETHCS Y MOMEHT IIOBHOTO BUKOHAHHS 3000B’sI3aHHS.

10.11.9.2. bank He Hece BIIIIOBINATBHOCTI 3a HE 3/AIHCHEHHS NepeKa3y/HEeCBOEYACHUH Nepeka3 y BHIAAKy HEZOCTaTHOCTI KOIITIB Ha
TpaH3UTHOMY paxyHKY.

10.12. Oco6anBocTi HagaHHA MOCTYrH Nepekasis P2P.

10.12.1. V pasi yknagennst Ctoponamu J[oroBopy npo HamaHHs BaHKIBCHKOI MOCIYrd HUIIXOM O(GOPMIICHHS 3asBH MPO HaJaHHS
nocinyra P2P, bank nHamae mocmyry P2P Jepxkaremsam IIK, ski iHINiIOIOTH NpOBENCHHS NepekasiB 3a TexHojorielo P2P 3 BukopucTaHHAM
TIK/pexsizuris [1K 4yepe3 BipTyanphuii miaTixHUI TepMiHai, TOCTYI A0 SKOro HagaeTbes depe3 Cailt Kiienra, a Bank 3a6e3neuye 3aificHeHHS
eKBallpUHTy 3a TakUMHU OIepalisiMu Ta 3000B’sa3yeTbesi cmiauyBaTu Kiienty KowmiciiiHy BHHaropoxy B po3Mipi, HependadeHOMY
(BcTaHOBIIEHOMY) BiIIOBITHO 0 YMOB JloroBOpY Ipo HagaHHSA baHKIBCHKOI MOCITYTH.

10.12.2. KitienT 6epe Ha cebe 30008 "s13aHHs 3a0e3neuyBaTn lepxaremsiM [TK noctyn uepes Caiit Kitienra 1o BipryansHoro miaTi»xHOTo
TepMiHaia, 3a Jonomororo sikoro Jepsxkareni ITK moxyTts otpumatn mociyry P2P, sika Hagaetscs bankowM, 3abe3neunty HasBHICT Ha Caifti
Kiienra mocunanns Ha [IpaBuna P2P banky st moximBocTi ix akuenrtyBaHHs Jleprkatemsivu 1K Ta OHOBIIOBaTH Take MOCHJIAHHS y pasi
OTpHMaHHA Bia baHKka MOBiJOMIIEHHS PO 3MiHY aIpecH MOCUJIAaHHs y BKa3aHi baHkOM B TakoMy MOBiIOMJICHHI CTPOKH.

10.12.3. TTocyra P2P nanmaerscs bankom Jepskarensim 1K y BinnosigHoCTi 10 ymoB IIpaBui inTepHeT-niepekasiB baHky i3 cTArHEHHIM
3 HUX KOMICiifHOi BuHaropoau banky BiamoBinHO 1o airounx tapu¢iB banky, 3a skumu HagaroTecs nociuyru Jepsxaremsm I1K, skmo iHme He
nepenbauerHo ymoBamu JloroBopy Mixk barnkom Ta Kimiearom abo ymoBamu [IpaBun intepHer-nepekasiB banky. bank indopmye Kiienrta mpo
po3mip KomiciitHoi BuHaropoau barky, 1o craryerses 3 JlepikaTeniB Ta nmonepeanuso iHpopmye KitieHrta npo 3MiHy po3Mipy Takoi KoMicifiHOT
BUHaropoau. [Hhopmais npo po3mip KoMmiciiHoi BuHaropoau banky Mosxe BinoOpaxkaTnch Ha caiiti banky Ta/abo Ha Caiiti Kiienra.

10.12.4. Tlocnyru Knienta banky 3a JJoroBopoM 111010 KOXKHOTO 31iiicHeHOr0 JlepkaTeneM mepekasy 3a TeXHOJorie€r0 P2P BBaxkaroThCst
HaJaHMMH i MiUIraroTh omuiaTi baHkoM Ipu 0JHOYaCHOMY BUKOHAHHI BCiX HACTYITHUX YMOB:

- Jepokatens iHinitoBas [TnaTixHy onepariro 3 BUKOPUCTAHHAM BipTyanbHOTO MIATIXHOTO TEPMiHATY, JOCTYI 4O SKOTo OyB HaJIaHUK
yepe3 Caiit Kiienra;

- depxkatens akuentysaB [IpaBuia inHTepHeT-nIepekasiB baHky;

- bank BuxonaB [lnatixny onepartito, iHiniifoBany lepsxaTeneM 3rigHo 3 [IpaBuinamu iHTepHET-TIepeka3iB baHky.

10.12.5. Oco6auBocTi npaB Ta 060B’s13kiB CTOpiH B Mexkax mocayru P2P.

10.12.5.1. Bauk ¢ mescax nocyeu P2P 000amkoeo 30008°a3yemucs:

10.12.5.1.1. CmauyBat Knienty Kowiciliny BuHaropogy 3a HajeXHUM 4YuHOM HanaHi Kiientom Banky mociyrm, mepenbauei
JloroBopoM Ha mizcTaBi AKTy HaJJaHUX ITOCIYT, 0()OPMIICHOTO BiANOBIAHO 10 yMOB JloroBopy B nependadyeHoMy JJoroBopoM po3mipi.

10.12.5.2. Bauk ¢ mescax nociyzu P2P 0odamkoso mae npago:

10.12.5.2.1. B ogHOCTOPOHHBOMY HOPSAKY BHOCHTH 3MiHu B [IpaBuna inTeprer-niepekasis bauky. IIpu ipomy Bank 3000B’13y€ThCsI He
Ti3HilIe AHSA BHECCHHS 3MiH 10 [IpaBun inTepHeT-niepekasiB banky moBizomut KiieHTy mpo BHECEHHS TAKHX 3MiH Ta HAJaTH JOCTYH IO HOBOL
Bepcii [IpaBun iHTepHEeT-TIepeka3iB banky Ha caiiti banky.

10.12.5.2.2. He ButuauyBatu Kimienry Kowmiciitny Bunaropony 3a Ilnarikaumu oneparisimu, BusHanuMu MITC/HIIC Hlaxpaiicekumuy,
a Tako 1o [lnati>kHuMu onepartisiM, siki Oymu 37ilicHeHi Ha BeO-caitti Kimienra, mo He € Caiitom KitienTa BifmosinHo 10 ymMoB Jlorosopy.

10.12.5.3. Knienm 6 mescax nocayzu P2P 000amkoso 30008’a3yemucs:

10.12.5.3.1. 3abe3neunTn 6e3nepebiitny podoty Caiita KiieHta Ta npuitMaTi Bci HEOOXiIHI 3aX0M [T HOTO 3aXHCTY BiJl MOXKIHBUX
30BHILIHIX 3arpo3, BipyCiB Ta iHIIOr0 MIKIUIMBOTO MPOrpaMHOro 3a0e3MeueHHsI.

10.12.5.3.2. Ilpu BusiBneHHi Oynp-sxux 3arpo3 mis Caity KimienTa, TepmiHOBO moBimoMutn baHK mpo oOCTaBWHH, IO BUHUKIH, Ta
MOJKJIMBI HEraTHBHI HACTIJIKH, a TAKOX HeraitHo mpudparu 3 Caiita Kimienra noctyn no nocimyru P2P. OnepsxyBatu Kon aBropu3arii BUKIFOUHO
yepe3 [Iponiecunrosuii neHTp banky. KiieHT He Mae mpaBa 3BepTatucs 3a KomoM aBropu3anii 0 iHIIMX MUIATIKHUX HEHTPIB Ta JHKEPEI.

10.12.5.3.3. [lnsa oprani3amii 3aXMIIEHOT0 3’ €JHAHHI MiX CEpBEpOM, Ha sKoMy posMmimyeTbess Cait Kiienrta, Ha sskomy [lepkaTens
iHiniroe [InatikHy onepaito Ta oTpuMye iHdOpMaIiito npo pe3yasbraT 00podku [InaTixkHol onepauii Ta 6pay3epom Jleprkarens BCTAHOBUTH ssl-
ceptudikar manucaHuii ToBipunuM neHTpoM ceptudikamii (Comodo, Geotrust, Symantec, Thawte, Trustwave To1io).

PO3JILJI 11. BIIKPATTS PO3PAXYHKOBHUX PAXYHKIB TA 3AIMCHEHHSI OITEPALIN 3A IUMU PAXYHKAMM

Lleii po3/in BU3HAa4Ya€e NOPSAAOK BIAKPHUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTS PO3paxyHKOBUX paxyHKiB.

11.1. Binkputts Po3paxyHKOBOTO paxyHKy 3AiHCHIOEThCS Ha MiACTaBi BixoBigHoro JloroBopy npo HajaHHs baHKiBChKOT MOCITyTH, 110
nepenbaydae BIAKPUTTA Ta OOCIYroBYBaHHA P03paxyHKOBOIO paxyHKY 3a yMOBH HasBHOCTi [loTodHOro paxyHKy, BiIKpUTOTO y baHKy.
Po3paxyHKOBHIT paxyHOK MOke OyTH BiIKpWUTHHA BUKIIOUHO KilieHTy, sikumii € HeOaHKIBCHBKMM HaJaBadeM (iHAHCOBHUX IUIATIKHHX IHOCIYT —
FOPUINYHOIO0 0CO00I0 — PE3UICHTOM Ta BiMOBia€ BIMOTaM 3aKOHOAABCTBa YKpaiHu Ta baHky.

11.2. 3asBa npo BimkputTs Po3paxyHkoBoro paxyHky (3a ¢popmoro Jonarky 13 mo Y ABO FOO) ta inmi nokymeHTH B paMkax JJoroBopy
npo HajaHHA baHKiBCbKOT TmoOCiyru, mo nependayvaroTh BIAKPUTTS Ta OOCIYroByBaHHS PO3paxyHKOBOTO pPaxyHKY, MOXYTb
yKJazatucs/oGopMITIOBaTHCS B MATEPoBild ab0 eneKTpoHHiH Gopmax.

11.3. Binkputtst Po3paxyHKOBOT0 paxyHKY MOXKJIMBE BUKIIOYHO Y HalliOHAJbHIH BaJIIOTI.

11.4. Tnem BigkputTs Po3zpaxyHkoBoro paxyHKy KiieHTa BBakaeThcs Jarta ykiIajieHHs JloroBopy npo HagaHHs baHkiBCchKOi mocmyrH,
0 Tiependavae BiIKPUTTS BiAIOBiAHOTO PaxyHKy.

11.5. Bank Hajae MIaTiXHI TOCIYTH Ta 34IHCHIOE 00CIYroByBaHHsI PO3paxyHKOBOIO paxyHKY, 30KpeMa LI0/10:

11.5.1. 3apaxyBaHHs TOTIBKOBHMX KOIITIB 4epe3 kacy baHky, 10 HaaxonsTh Juisl BuKOHaHHS I[lmarixHux onepauiii Kopucrysauis
Kiienra, Ta ix 00JIiK;

11.5.2. 3apaxyBaHHs 0€3roTIBKOBUX KOILTIB, IEPEPaxOBaHMUX 3 iHILIOTO BIACHOTO PO3PaXxyHKOBOrO ab0 MOTOYHOTrO paxyHKy KiieHnTa, y
BHTIAJIKAX, TTepe10aueHNX 3aKOHOAaBCTBOM YKpaiHH, Ta iX 00IIiK;

11.5.3. mepepaxyBanHs komTiB 3a [Inarixaumu oneparisimu Kopucrysauis Kimienra;

11.5.4. mepepaxyBaHHS KOIITIB Ha IHIOUA pPO3pPaxyHKOBUII abo mmoTouHWHA paxyHOk KirieHta, y Bumagkax, mnepeadadueHux
3aKOHO/IAaBCTBOM Y KpaiHH;

11.5.5. nepepaxyBaHHs CyMH KOLITIiB, IO HiJJIAra€ NPUMYCOBOMY CTSTHEHHIO 3a 3000B’s3aHHAMM Kitienra nepen KopucryBauem
BIIMTOBITHO /10 3aKOHOAABCTBA YKpaiHH.
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11.6. Axuro inme He BcraHoBiaeHO Tapudamu Ta/abo J1oroBopom, TO MPOLIEHTH 32 KOPUCTYBaHH BaHKOM KolITamu, 10 3HAXOAATHCS
Ha Po3paxyHkoBoMy paxyHky KilieHTa, He HADaXOBYIOTbCS Ta HE CIUIAYYIOThCSL.

11.6.1. SIxmo Tapudamu nependadeHo HapaxyBaHHs IPOLEHTIB HA CEPEHBOICHHNH KPEIUTOBHUIT 3aIHIIIOK KOIITIB HAa Po3paxyHKOBOMY
paxyHnky KiieHra, To Takuii cepeIHbOJCHHHI 3aJIUIIOK PO3PAXOBYETHCS K 3aTUIIOK Ha Po3paxyHkoBoMy paxyHKy KirieHTa Ha KiHellb KOXKHOTO
0aHKIBCBKOTO IHS KaJeHIapHOro Micars. [Ipn HapaxyBaHHI NPOIEHTIB BUKOPHUCTOBYETHCS MeTOH «(akT/(GakT», TOOTO IS pO3paxyHKY
BHUKOPUCTOBYETHCS (haKTUUHA KiIbKICTh AHIB y MiCsi Ta poui. BumiaTa mpoIleHTiB, HApaxoBaHHX 3a MOBHY KUTBKICTh KaJeHIAPHUX [THIB
(aKTUIHOTO PO3MIIIEHHS KOINTIB Ha Po3paxyHKOBOMY paxyHKy y pO3paxyHKOBOMY MIiCsIi, 3MiHCHIOEThCS bBaHKOM mpoTsAroM Inr’situ
BaHKIBCBKHX JHIB HACTYMHOrO Micsus (SKIO iHIIMKA CTpok He mepenbadenuit Tapudamu Ta/abo J[OroBOpoM) HUIAXOM IepepaxyBaHHs
HapaxOBaHUX IPOIEHTIB Ha OTOYHHH paxyHOK KirieHTa, Binkpuruii y banky.

11.7. lIpaBa Ta 000B’s13ku CTOpiH

11.7.1. Knienm mae npaso:

11.7.1.1. Po3nopspkaTrcst KomraMu Ha Po3paxyHKOBOMY paxyHKy 3 JOTPHMaHHSIM BHMOT 3aKOHOZaBcTBa Ykpainu ta ymoB YJIBO
100, okpiM BrnankiB 0OMeKEHHsI IpaBa pO3MOPSIKEHH Po3paXyHKOBUM paxyHKOM 32 PIillIeHHSM CyAy a0o B IHIIMX BUIAKaX, BCTAHOBICHUX
3aKOHOJABCTBOM YKpaiHM, a TaKOX y pa3i 3ynuHEeHHs (iHAHCOBHX OIepalil, 10 MOXYTh OYTH IOB'S3aHi 3 JIETayli3amiclo (BiIMHBAHHSIM)
JOXOJIIB, OZEPIKAHKUX 3JOUMHHIM IIUIIXOM, a00 (hiHAHCYBaHHIM TepPOPU3MY, Y BUIAJKaX HependadeHnX 3aKOHOJaBCTBOM Y KpaiHH.

11.7.1.2. Bigxiukate 3roqy Ha BHKOHaHHS [lmatikHOi omepauii HUIAXOM MOJaHHA 10 BaHKy BiAMOBIIHOTO PO3MOPSIKEHHS IMPO
BiKIMKaHHA. Take BiIKIMKaHHS MOXKJIMBE O HACTaHHSI MOMEHTY O€3BIIKIMYHOCTI, TOOTO A0 HACTAHHS AATH BAJIIOTYBaHHS, 3a3HAUCHOI y
Ilnarixniit iHCTpYKWii (o cmmmBy OmepamniiiHoro wacy OmepauiiiHOTO IHS, IO MEpeaye AaTi BATIOTYBAHHSA), Ta A0 CIHCAHHS KOIITIB 3
Po3zpaxynkoBoro paxyHky Ha BUKoHaHHA [lnaTixHoi iHCTpyKLii. Po3nopsmkeHHs npo BiIKIMKAaHHS 3roAu Ha BUKOHaHHS [lnaTixkHOi onepartii
Mae OyTH ckiajeHe 3a Gpopmoro, BctaHoBIeHOIO bankoM, Ta Hagane bauky B Toif ske croci6 sik [lnaTi>kHa iHCTpYKList, 3rofa Ha BUKOHAHHS SIKOT
BIZIKJIMKAETHCS (a y pasi manepoBoi popMu po3nopsKEeHHs — Ha Te 5k Binninenns banky, Ha sike Oyina monana Biamosifgaa [TnaTikHa iHCTpyKILis).

11.7.1.3. Bigmkaru IlnatikHy iHCTPYKIiI0O B TOBHIM CyMi HIISXOM HOAAHHSA 10 baHKy BiANIOBIAHOTO PO3HOPSKEHHS IIPO
BifKIMKaHHs. Take BIAKIMKaHHS MOXKIIMBE JIUIIIE 32 HASSBHOCTI TEXHIYHOT MOSKJIMBOCTI baHKy Ta 3a yMOBH, 110 PO3MOPSKEHHS IIPO BiIKINKAHHS
Haaidnwio 1o banky 1o HacTaHHA MOMEHTY O€3BIAKIIMYHOCTI, TOOTO 10 HACTaHHS JaTH BAIIOTYBaHHS, 3a3Ha4eHoi y [InaTixHil iHCTpYKLii (10
cruuBy OmnepauiiiHoro yacy OnepamiiHOTO IHSA, IO Tepeaye NaTi BaIOTYBaHHS), Ta A0 CIIMCAHHA KOIITIB 3 Po3paxyHKOBOro paxyHKy Ha
BUKOHaHHs [lnaTi>kHOI iHCTPYKLii, 32 YMOBH BigmkoxyBaHHs KimieHToM BuTpar baHKy, OB’ sI3aHUX 3 TaKUM BiJKIMKaHHAM. Po3nopsmkeHHs
mpo BigknukanHA [LnaTiHO1 iHCTpyKIil Mae OyTH cKiIageHe 3a OopMOro, BCTaHOBICHOIO barkowm, Ta Hagane baHky B Toii xe crocib ax [Inatixaa
IHCTPYKIIis, sIKa BIAKIMKAEThCA (@ y pasi manepoBoi GopMu po3mopspKeHHs — Ha Te )k Bimminenus Banky, Ha sike Oyna rmojgaHa BifloBigHa
IlnatixkHa iHCTPYKIA).

11.7.1.4. TuiniroBatu [TnatixHi oneparii 3a Po3paxyHKOBIM paxyHKOM 3 BUKOpHUCTAHHSIM CHCTEMH MCTaHIIHHOTO 0OCITyrOBYBaHHS 3
JIOTPUMAaHHAM BUMOT 3aKOHOAaBCTBa Ykpainu ta ymoB Y IO 100.

11.7.2. Baux mae npago:

11.7.2.1. BukopucroByBatu koiuti KitienTa, mo 30epiraiotecst Ha Po3paxyHKOBOMY paxyHKy, rapantyroun KiieHty Horo mpaBo
0e3MeperKoAHO PO3MOPSAIKATHCH MU KOIITaMu BigmosiaHo 10 ymoB Y IBO 0O, 3akoHOmaBcTBa YKpaiHu, y TOMY YHCIIi HOPMATUBHHX aKTiB
HBYV.

11.7.2.2. 3niiicuioBatu [InarixHi oneparii, iHiliifoBaHi cTsryBadyeM y BHIAJAKaX, MepeqdaueHnX 3aKOHOJABCTBOM YKpaiHHU, a TAKOXK
3nificaroBatH JlebetoBuii mepekas (JloropipHe crimcanHs) y nopsiuky, BusHadenomy Y5O 10O.

11.7.2.3. Binmosnatu Kiienty y BukoHaHHi [InaTikHEX omnepaniii y BUMaaIKax:

- BUSIBJICHHS IOMWJIKM Y pekBi3uTax [1maTikHOT iHCTpYKIii;

- 3anmoBHEHHs [1MaTi>kKHOT IHCTPYKIIT i3 MOPYIIEHHSM BUMOT 3aKOHOJIAaBCTBA Y KpaiHH;

- BimmoBu KitieHTa Bing HamanHs a0o TpW HaJaHHI HEMOBHOTO MEPETiKy NOKYMEHTIB Ta/abo o0cary iHpopMmallii, 0 BUMAraroTbCs
Bbanxowm;

- sxmo [TnaTixkHa iHCTpYKIis Ta/abo ii BukoHaHHS baHkoM cyrmepedats abo 3a00pOHEHI 3aKOHOAaBCTBOM Y KpaiHW;

- y pasi BinkiukanHs (3ynuHeHHs ) HBY BinmoBigHOTO H03BiBHOTO TOKYMEHTY oo npasa Kimienra 3ailicHroBaty [1natixHi onepariii
KopucrysauiB Kiienta abo npuninaenHs HaganHs KiieHToM okpemoro BHAY (BHIIB) (iHAaHCOBOT INIATIKHOT MOCITYTH, a00 MOYATKY NPOLEAYPH
caHanii yu Bu3HaHHs KitieHTa GaHKPYTOM 1 BiIKpUTTSI JTIKBIAAI[IHHOT IPOLIeAyPH;

- ko [TnarixHa iHCTpyKIis nepenbavae 3ificCHEHHs onepallil, POBEJCHHS SIKOi, Ha AYMKY baHKy, TpH3BOIUTE a00 MOXKE MPU3BECTH
JI0 MOPYILEHHSI 3aKOHOJABCTBA YKpaTHU Ta/abo 3aKOHOIABCTBA 3 MPUHIIUIIOM EKCTPATEPUTOPIaIbHOCTI.

BinnosiganeHicTs baHKy 11010 TIepeBipKH MPaBUIBHOCTI 3aIIOBHEHHS PekBi3UTIB [1naTi>kHOT iHCTPYKIIIT 0OMEXYIOTECS HEOOXITHICTIO
3/1iHCHEHHS NIEPEBIPKH JIUIIE TUX PEKBI3UTIB, 1[0 YiTKO BU3HAUCHI 3aKOHOIABCTBOM YKpaiHH.

11.7.2.4. Y pa3i nopymenHs KiieHToM 000B’S3Ky IOJIO CIUTaTH BHHAropoau baHky 3a HamanHs bankoMm BaHKiBCBKHX moOCTyT, IO
HAJAIThCA BiMNoBiaHO 10 1mboro Poszminy Y/IBO KOO, npusynunuTt HaganHs baHkiBChKuX(-01) MOCHYr(-TH), 0 HAJAIOTHCSA BiIMOBIAHO 10
uporo Posznmimy YABO OO (B Tomy wmeni BimmoBmsaté Kiienty y BukonanHi [lnaTihkHUX omepariif), 10 moBHOTo morameHHs KiieHToM
BIJIMOBITHOT 3a00PrOBaHOCTI.

11.7.2.5. Ha BnacHuii po3cyn NMpUHMAaTH pilIEHHS NPO BCTAHOBJIEHHS/3MiHY (30UTBIICHHS) iHAMBIAYaJIFHOTO PO3MIpy MPOLEHTHOL

CTaBKH, III0 HAPAaXOBYEThCS HA 3aJMIIOK KOIITIB Ha Po3paxyHkoBomy paxyHky KiieHra, 3a eracnoro iniyiamueoio banxy Ha miJcTaBi aHaNizy
KOHKYPEHTHOT'O Cepe/IOBHIIA, PO3MIPY CEPEeIHBOACHHUX 3aJIMIIKIB KOIITIB Ha PO3paxyHKOBOMY paxyHKY, CTPOKIB 1X 30epiraHHs TOIIO, a TAKOK
y pasi 3MiHH 00J1iKOBOI cTaBku HamioHaneHOTO 6aHKY YKpaiHu Ta/abo 3MiHU CHUTYAIlii Ha TPOIIOBO-KPEAUTHOMY PHUHKY, IIPH IEOMY TIEPio Hii
HOBOT'O PO3Mipy MPOLIEHTHOT CTAaBKM BU3HAYAETHCSI baHKOM CaMOCTiHHO Ta 3a3HaYa€ThCsl y BiAMOBITHOMY MOBiZOMJICHHI.
IIpo BcTaHOBIEHH/3MIHY IHAMBIAYaTBHOTO PO3MIpPY IPOIEHTHOI CTaBKH, [0 HAPaXOBYETHCS HA 3JIUIIOK KOIITIB Ha PO3paxyHKOBOMY paxyHKyY
KuienTa, bank Hanpasisie Kiienrty (Oynp-sikum criocobom 3 nepenbadenux n.2.5.4.3 ¥YIbO FOO) BianosinHe MoBiJOMICHHS PO BCTAHOBICHHS
iHIuBiMyansHUX TapHudiB 3a mociyramu (Jomarok 1.2 no VBO 00), sike He moTpedye m01aTKOBOTO mianmucanHs 3 60ky KirieHTa, Ko Tinbkn
e NpsiMO HE BUMAra€TbCs bankom

11.7.3. Knienm 30608 'a3yemuocsa:

11.7.3.1. BuxkonyBatu yci BUMOTH BaHKYy CTOCOBHO NHTaHb MpPaBOMIpPHOCTI 3ilicHeHHs [lmaTikHMX omepamiii Ta HamaBath baHky
iH(opMaltito, HeoOXiqHY AJIs ckiagaHHs baHkoM 3BiTHOCTI, BinnoBinHo 10 Bumor HBY Ta BifMOBiHUX KOHTPOJIOIOYHX OPraHiB, a TAKOXK iHILY
iH(opMallito BiAMOBIAHO 10 BUMOT 3aKOHOaBCTBA Ykpaiuu ta ymoB Y5O 0O.

11.7.3.2. lllopiuno, ue mi3uinte 10 ciuHs, HaxaBaTH MiATBEpXKCHHs 3aJMIIKIB Ha Po3paxyHkoBomy paxyHKy craHoM Ha 01 ciuyHs.
Heorpumanns bankom miaTBeppkeHHs 3anuuikiB Ha Po3paxyHkoBoMy paxyHkKy KitieHTa IpoTsIroM Micsiisi BBRXKA€ThCs HMiATBEPKSHHIM CyM
3aJIMIIKIB FPOLIOBHUX KOWITIB Ha Po3paxyHkoBoMy paxyHKy KiieHTa 3a 3aMOBYCHHSIM.
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11.7.3.3. He mi3nime HacTymHOro po60OYO0ro AHs MiCsl OTPUMAHHS BUIMCKH MOBIIOMIATH baHK Mpo yci BCTaHOBIICHI HEBiAMOBIAHOCTI
a00 IOMUJIKH y BUNHUCKaX 32 PO3paxyHKOBUM PaxyHKOM 4H iHIINX JOKYMEHTaX a00 PO HEBU3HAHHS (HE MiITBEPIDKEHHS) MMiZICYMKOBOTO CaJIbJI0
3a Po3paxyHKOBUM paxyHKOM. Y pasi BiICYyTHOCTI ITOBIJOMJICHHS BUIICKA BBAXAETHCS MITBEPPKCHOIO.

11.7.3.4. TloBepHYTH NOMHIIKOBO 3apaxoBaHi Ha Po3paxyHKoBHI paxyHOK KOIITH IPOTATOM 3 (TPhOX) pOOOYHNX JHIB 3 IaTH 3apaxyBaHHI
TaKWX KOIITiB Ha Po3paxyHKoBHI paxyHOK, IUITXOM HamaHHs banky [TnaTixHO{ iHCTpYKIIT Ha TOBEPHEHHS IIOMIJIKOBO 3apPaX0BaHUX KOIITIB.
3a opyIeHHs CTPOKY IIOBEPHEHHS TOMIJIKOBO 3apaxoBaHUX KomTiB KilieHT Hece BiANOBINANBHICTD 3T1THO i3 3aKOHOJABCTBOM YKpaiHU.

11.7.3.5. TloBinomuTr bank muceMoBO mpo (akT BUKOHAHHS 3 HOro Po3paXyHKOBOTO paxXyHKY HEHaJe:)HO! abo HeaKlIenTOBaHOI
IInatixHoi onepartii HeraifHo micis TOro, K Taka iHpopMaIllis cTaiaa HoMy Bizoma.

11.7.3.6. Heraiino noBimomutu Bank npo BiakinukauHs (3ynuHenHs) HarioHanbHuMm OaHkOM YKpaiHM BiANOBIZHOTO 103BiIBHOTO
JOKyMeHTY oo npasa Kiienra 3aificaroBatu [1natixni onepanii Kopucrysauis Kiienra abo npo npunuHeHHs HagaHHA KilieHTOM oKpeMoro
BUAYy (BUIIB) piHAHCOBOI IUIATIXHOT MOCITYTH, a00 PO ITOYATOK MIPOLeypH caHawil 4 BU3HaHHA KitieHTa 6aHKpYTOM 1 BIIKPUTTS JTiKBiqaniitHOl
MPOIEYPH, alle B OyIb-SIKOMY BUIIAJKy HE Mi3HIIlIe HACTYITHOTO pOOOYOTOo JTH MMicis HACTAHHS BiqmoBinHUX nofii. Kimient mosimomisie bank
mpo Il MoAii NUIIXOM HalpaBJICHHS IMOBITOMIEHHS 3acob0amu CHCTEMH IMCTAHIIITHOTO OOCIYyroByBaHHS a00 €JIEKTPOHHOIO IOIITOIO 3
000B’I3KOBHM HACTYITHUM HAIIpaBJIEHHSM PEKOMEHIOBAHOTO JIMCTA 32 aJ[pecor0 00CIyroByrodoro BijaineHHs: banky abo HamaHHS OpHTiHAILY
MOBIJOMJICHHS BiATIOBiIAJILHOMY MPAIliBHUKY 00CIyroByrOUOTro BiaaiieHHA baHKy.

11.7.3.7. TluceMoBO moBimoMuUTH BaHK Mpo 3MiHY MiClE3HaXOKEHHs, OCi0, sSKi MalOTh MPaBO PO3MOPSKATHCSI P0O3paxyHKOBUM
paxyHKOM, IIPO 1HIII 3MiHH y BiIOMOCTSIX Ta/abo JOKyMeHTax, 1o HagaHi Kiienrom baHky U1 BiZKpHUTTS Ta 006cimyroByBaHHs Po3paxyHKOBOTO
paxyHKy, a TaKOX IpO 3MiHY CKJIaly y4acHHKiB, pO3Mipy CTaTyTHOTO KalliTaly, KiHIeBHX OeHedimiapHux BiacHUKIB KiienTa Ta Hamatu yci
HEOOXiJHI JOKYMEHTH, IO MiATBEp/UKYIOTh 3a3HaueHi 3MiHH, Ta 3a HeoOXiXHOCTI mojaTH HOBHH [lepelnik yrmoBHOBakeHHX oci0. 3a3HaueHe
TIOBITOMJICHHS 3 HaJlaHHSIM BIANIOBIHUX JOKYMEHTIB Mae OyTH 3aificHeHo KiieHToM mpotsirom 5 (I’s1TH) KaJeHIapHHUX JHIB 3 JaTH HACTaHHS
BIJTIOBIIHMX 3MiH.

11.7.3.8. HanaBaTtu nepenbaucHi 3aKOHOJABCTBOM YKpaiHH BiJOMOCTI, 1110 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA
VYkpainu, B TOMy YHCIIi IO PEryJIIOE BiTHOCHHHU Y cdepi 3amodiranHs Jieramizamii (BiIMUBAaHHIO) TOXOMIB, OJIEpKAHUX 3IOUYHHHUAM HUIIXOM,
Oyzmp-sKy iH(popMamlilo Ta JOKyMEHTH, HeoOXimHi amist 3miicHeHHs HanexxHoi mepeBipku KitieHTa, 3’scyBaHHS cyTi Ta MeTH (DiHAHCOBHUX
omepariii, piHaHCOBOTO CTaHy, BiIOMOCTEH IOAO0 3AIHCHEHHS oTepaliii 3a Po3paxyHKOBHM paXxyHKOM.

11.7.3.9. Hagatu no Banky Hane)HAM 9MHOM O(OpMIICHI JOKYMEHTH, L0 MiATBEPMKYIOTh IOBHOBAXKEHHS MpeAcTaBHKKIB KitieHTa,
SIKAM BiH JIOpyYae OTpUMyBaTH y baHKy moxyMeHTH Ta 3xiiicHroBaTH iHII aii BixnosixHo 1o ymoB Y5O H0O.

11.7.4. Bauk 30008 'a3yemuca:

11.7.4.1. HanexxuuM unHOM BHKOHYBatyu [InatixHi orepamnii BiJITOBIHO 0 3aKOHOJABCTBa YKpaiHH, BHYTPILIHIX TOKyMeHTIB baHky
ta YIBO FOO.

11.7.4.2. Y pa3i HanxomkeHHs 1o banky [InatixHoi iHCTpyKii cTsiryBada nosizomiaTy npo ue Kitienra toro s camoro po6o4oro s,
32 yMOB MOJJIMBOCTI 3B’s13aTHCA 3 HUM TeJIe(h)OHHUM 3B’ I3KOM.

11.8. BinnosinaabHicrs Ctopin

11.8.1. 3a nopymrennss bankom cTpokiB BukOHaHHS [IMaTiKHUX ONepaliif, BCTAHOBICHUX 3aKOHOAABCTBOM Ykpainu, bank Hece
BiIIOBIZNBHICTH BIATOBIIHO A0 3aKOHOJABCTBA YKpPaiHH.

11.8.2. Bauk ne nece gionogioansrnocmi:

- 3a TOpYIIeHHs CTPOKIB BUKOHAHHs [LaTiKHUX orepariid, SKIIO Iie cTajocs He 3 BUHHM baHKy, 30KkpeMa BHACIiJOK HECBOEYACHOrO abo
HEHAJICKHOTO HajgaHHs [1naTikHOT IHCTPYKIIiT ab0 i1 HEeBIAMOBIMTHOCTI BCTAHOBJICHMM BUMOTaM a00 BHACHIIOK BiJICYTHOCTI CyMH KOIITIB
Ha Po3paxyHkoBoMy paxyHKy Kiienra, moctaTtHboil a1 BukoHaHHs [InaTikHoT onepaii Tomio;

- 32 IOBHOTY Ta MPaBWIBHICTE pekBi3uTiB [lmaTixHoi iHCTpyKIii, moganoi KiieHToM abo crsaryBayem;

- 3a MOMUIIKOBE 3apaxXyBaHHs/CIIUCAHHS TPOLIOBHUX KOIITIB Ha/3 Po3paxyHkoBuii(-0ro) paxyHok(-Ky), sIKIIO e BiIOyI0Ch He 3 BUHH BaHKy.

11.8.3. KirieHT Hece BiATOBINANBHICTD 32 HaJle)kKHEe BUKOHaHHS [Inatixaux onepaniit Kopucrysauis KiieHTa.

11.8.4. KitieHT Hece BiAMOBINANBHICTS 3a MPAaBUIILHE 3aIIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTH MaHUX, IO 3a3HA4alOThes y [lmarixail
IHCTpPYKIIT.

11.8.5. KitieHT Hece BimMOBIAaNbHICTH 3@ BIICYTHICTH PO30DKHOCTEH Ta BIAMOBIMHICTH iH(pOpMAIli, 3a3HaueHOi HUM y [lmarixHil
iHcTpykuil, cyri IlmarikHoi omepamii, a TakoX 3a JOTPUMAHHS pPEKUMY BHKOPHCTaHHS Po3paXyHKOBOrO paxyHKy, IepeadadeHoro
3aKOHOJIABCTBOM YKpaiHu.

11.9. Bunaropoaa banky

11.9.1. Onunata BaHKiBCHKHX TOCITYT, 110 HAAIOTHCS BiAMOBiIHO 110 1boT0 Po3nimy Y150 OO, 3aiiicHioroThes 3rigHo 3 Tapudamu, mo
IIOTh HAa MOMEHT HaJaHHS TakuxX mociyr Kimienry.

11.9.2. llepionom HamaHHA baHKOM MOCTYT BBaXKaeThCs KaJleHOApHHUK Micslb 3 1-TO 0 OCTaHHBOTO JHS Micsls BKIOYHO. Ormiara
BaHKIBCBKHX MOCIYT 3IiHCHIOETHCS Y HalioHaNbHIK Bamroti. Crutata BuHaropoau baHky 3aiiicHioeThess KiieHTOM camocTiifHO ab0 HUIIXoM
3niticHenHs bankom [leGeroBoro mepekasy y mopsinky, BusHadeHoMmy YJIBO I0O. Bunaroposna Banky mijsrae cruiaTi y CTpOKH/TepMiHH,
BcTaHoBieHUMHU Tapudamu banky, nirounMu Ha neHb npoBeneHHs [lnaTiHol onepanii Ui HaJaHHS TTOCTYTH.

11.9.3. ¥V pazi nopyuienns KiieHTom 000B’s3Ky IOJO CIUIaTH BHHAropoau baHKy, ocTaHHIMl Mae mpaBo NPU3YNMUHHUTH HAJAHHS
BankiBcpKoi moCTyrH 10 MOBHOTO MoramieHHs KiTieHToM BiamoBigHOT 3a00proBaHOCTi.

11.9.4. ®axr HamauHs bankiBcbKO1 mocayrn bankom migTBepKyeThCs BUNIHCKOIO 3a Paxynkom KirieHTa, Ta He motpedye opopMireHHs
JIOTATKOBHUX JOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxynky Kiienra

11.10.1. 3minoro Po3paxyHkoBoro paxyHky KiieHta BBa)kaeTbcs mpoleaypa BiIKPUTTS HOBOrO PO3paXyHKOBOrO paxyHKY i 3aKpHUTTS
paHiie BigkpuToro Po3paxyHKoBOro paxyHKy He 3a iHiniaTuBoro KiieHTa, y pe3ynbTaTi MpoBeASHHs SKOi 3MIHIOIOThCS yci abo okpemi (0auH
a0o Kinbka) OaHKiBCbKi pekBinTu KiieHTa - HaliMeHyBaHHs baHky, kox baHky, HoMep P0o3paxyHKOBOro paxyHKYy.

11.10.2. 3mina HoMepa Po3paxyHKOBOrO paxyHKy 3[iMCHIOETHCS BaHKOM y BHMaakax Ta HOPSAKY, IO BCTAHOBICHI HOPMAaTHBHO-
npaBoBumu akramu HBY.

11.10.3. IIpo 3miny HOMepa Po3paxyHkoBoro paxyHky baHk 3000B's3aHmii 3aB4acHO NOBimoMuTH KitieHTa y IOPSIIKY, YCTAHOBICHOMY
BHYTPIIIHIMH TTOJIO’KEHHAME baHKy.

11.10.4. bank He 3nilicHIOE 3MiHY HOMepy Po3paxyHKOBOro paxyHKy y pa3i 3MiHH HaiiMeHyBaHHA baHKy, sika He TOB's3aHa 3 Horo
peopranizali€io, a TakoX y pasi 3MiHM HaiiMeHyBaHHA Banky y 3B'I3Ky 3 mpoBeleHHAM Ioro peopranizarii IUIIXOM IepeTBOpeHHs. baxk
3aBuacHo nosigomisie KitieHta npo 3MiHy cBOro HaiiMeHYBaHHS.

11.11. Ilopsinok 3akpuTT Po3paxyHKOBOIro paxyHKy

11.11.1. Po3paxyHKOBHUII paXyHOK MOXe OYTH 3aKpHTHIi:
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- 3a imimiatuBoro KiieHra - Ha mimcTaBi mojaHOi 3asBH NMpo 3aKpUTTS Po3paxyHKOBOTO paxyHKy abo 3asBM Ipo po3ipBaHHS
JloroBopy mpo HamaHHSI OAaHKIBCHKOI ITOCITYTH Ta 3aKpuUTTs Po3paxyHkoBoro paxyHky ado 3asBu mpo posipBanus YJIBO. VY pasi HasBHOCTI
3IMIIKIB KOIWTiB Ha Po3paxyHkoBoMy paxyHKy, KiieHT oJHOYacHO i3 MOAAHHSAM BiJIIOBITHOI 3asBU 3000B’sI3aHUI HA/IaTH PEKBI3UTH iHIIOTO
po3paxyHKOBOrO paxyHKy KiieHTa, Ha SIKHI TepepaxoBYIOTHCS 3aIUIIKH KOMITIB i3 PO3paxyHKOBOTO paxyHKY, IO 3aKPHUBA€ETHCS ;

- 3a iHiiatuBoo baHky - y Bunmaakax, BuzHadeHux m. 11.11.2, n.16.1.5 Ta n.16.1.6 YABO 10O0;

- Ha MiJICTaBl PIllICHHS BiJIIIOBIIHOTO OpPTaHy, Ha KU 3TiJHO 13 3aKOHOJAABCTBOM Y KpaiHU MOKJIAJCHO (PYHKIIIT IIOI0 TPUITHHEHHS
HeOaHKIBCHKOTO HaJ[aBaya IUIATIKHUX MOCIYT, (piHAaHCOBOI yCTaHOBH, II0 Ma€ MPaBO Ha HAJIAHHS INIATDKHHUX MOCIYT (32 3asgBOIO PO 3aKPUTTS
MIOTOYHOTO PaxyHKY, IIOAHOIO JIIKBIATOPOM, TOJIOBOIO 200 WICHOM JIKBianiiiHol KoMicii, kepylounm caHami€ero). Y pa3i HasBHOCTI 3aJIMIIKIB
KOIITiB Ha Po3paxyHKOBOMY paxyHKY, TaKi 3aJuIIKH ToBepraroThes KopucryBauam Kitienra;

- 3 IHIIKX MiJCTaB, nepeadaueHuX 3aKOHOAABCTBOM YKpainu abo JloroBopom.

11.11.2. Bauk mae mpaBo posipBatu orosip mpo HagaHHs BaHKIBCHKOI MOCIYTH, IIO Mependadae BiAKPUTTS Ta 0OCIyrOBYBaHHS
Po3paxyHKOBOTO paxyHKy, Ta 3aKpUTH Po3paxyHKOBHII paxyHOK y HACTYITHHX BUIMAAKaX:

- y pasi BctaHoBieHHS Kii€HTy HENpUIHATHO BHCOKOTO PHU3MKY BIIIOBIAHO IO BHYTPILIHIX JOKYMEHTIB BaHKy, IO perymorTh
TIUTaHHS YIPaBIiHHS pH3MKaMy y cdepi 3amobiraHHs Ta NMPOTHAIl Jieramizanii (BiIMHUBAaHHIO) IOXOMIB, OJCP)KAHUX 3JIOYMHHHUM IILUITXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0OI MaCOBOTO 3HHIIIEHHS;

- y BHNaakax nopymeHHs KilieHTOM HOpM YHMHHOTO 3aKOHOJABCTBAa YKpaiHM a0 SKIIO HasBHICTH IpaBoBimHOcHH 3 KitieHTOM
TIPU3BOJNUTH UM MOXKE NPU3BECTH O TOPYIISHHS HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII Yy c(epi 3an00iraHHs Ta MpOTHIIT Jrerasi3amnii
(BiIMHBAHHIO) AOXOMIB, OJEPKAHUX 3IOYMHHHUM IUIIXOM, (piHAHCYBaHHIO TepOpH3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOoi MacoBOro
3HUILECHHS,

- y pa3i nopyuenHs KiientoMm cBoix 3000B’s13aHb 3a JloroBopoM;

- Y BUNAJKY BiIMOBH KOHTPOJIIOIOYOTO OpPTaHy, A0 SKOT0 HaJACHIaeThes iH(opMais mpo BiAKpUTTS Po3paxyHKOBOIO paxyHKY, y B3STTI
Ha 001k Po3paxyHKOBOTO paxyHKY;

- y BUHAJKY, IKkmo KitieHT Bexe pU3UKOBY IisUTBHICTB, 30KpeMa, ajie He 00MEeXYIOUYHCh, IPOBOIUTE OIEpallii, IPOBEICHHS SKUX Yepe3
bank, Ha nymKky baHky, npH3BoguTh a00 MOXe IPH3BECTH JI0 IOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3akOoHOAABCTBA 3
HPUHIUIIOM €KCTPAaTePUTOPiaNbHOCTI;

- y pasi BinkiukanHs (3ynuHeHHs ) HBY BinmoBigHOTO H03BiUTBHOTO TOKYMEHTY oo npasa Kitienra 3aificaroBatu [TnaTtixHi oneparii
Kopucrysauis Kitienra;

- B IHIIUX BUMAaJKaX, BCTAHOBICHUX 3aKOHOAAaBCTBOM YKpainu ta/abo Y5O F0O0.

11.11.3. TligcraBamu asis posipBanus JJoroBopy mpo HamgaHHs BaHKIBCHKOI MOCIYTd Ta 3aKPHUTTS PO3paxyHKOBOTO PaXyHKY € TaKOXK
MHCHMOBa IOMOBJIeHICTh CTOPIH 1 HINI YMOBH HPUITUHEHHS 3000B’s13aHb, epe0adeHi 3aKOHOJaBCTBOM Y KpaiHH.

11.11.4. To 3akpurts Po3paxyHkoBoro paxyHKy baHk 3nificHIOe 3aBepIuanbHi oneparii 3a Po3paxyHKOBUM paxyHKOM (3 BUKOHAaHHS
[InatixxHUX IHCTPYKLIH CTATYBaYiB, IepepaxyBaHHs 3IUIIKY KOIITIB 3 Po3paxyHKOBOro paxyHKY Ha iHIIMH po3paxyHKOBHH paxyHOK KiieHra,
nepepaxyBaHHs 3aMIIKy komtiB Kopucrysauam KitienTa Tomo).

11.11.5. Jatoro 3akputTs Po3paxyHKOBOTO paxyHKY BBaKa€Tbcsl HacTynmHUi OmepariifHuil 1eHb 3a JHEM IepepaxyBaHHs 3aJIHIIKY
KomTiB 3 Po3paxyHKoBOro paxyHKy. SIKIIo Ha JaTy NpUIHATTSA 3asBH, IO Hepeadadae 3akpUTTs Po3paxyHKOBOTO paxyHKy Ha HbOMY HEMae
3aJIMIIKY KOIITiB Ta/abo 3a00proBaHOCTI Ta 3a3HaUEHa 3asBa rnojaaHa B OnepariifHuii yac, To 1aTOI0 3aKpUTTS IbOro Po3paxyHKOBOTO paxyHKY
€ neHb oTpuMaHHS baHkoM 3a3HaueHoi 3asBu. KiieHT Moxke 3BepHyTHCA 00 BimmineHHs bavky i OTpUMaHHS JOBIAKH TPO 3aKPHTTS
Po3paxyHkoBOro paxyHkKy.

PO3J1JI 12. KACOBE OBCJIYT'OBYBAHHSI

12.1. it po3ain BU3HAYAE MOPAAOK 3iHCHEHHsSI BaHKOM KacoOBOr0 00CIYrOBYBaHHS, 30KpeMa:

- NpUiMaHHs, BUJa4a FOTIBKH, 3/1iHCHEHHs TOTIBKOBOTO TIepeKasy;

- 0o0MiH OaHKHOT (MOHET) HalliOHAJIBHOI BaMIOTH (0OOMIiH MOHET Ha GAaHKHOTH (B HaI[lOHANBHINA BAIIOTi), OOMiH OQaHKHOT MEHILIOTO
HOMiHaNy Ha OAHKHOTH OLTBIIOTr0, 0OMiH GaHKHOT OLTBIIOr0 HOMIHATY Ha OAHKHOTH MEHIIIOTO HOMIHATY);

- omepaii i3 0aHKIBCBKUME MeTaixaMu (y pasi 3aificHeHHs: baHkoM Takux omneparii);

- BU3HAUCHHS Ta MiATBEPIKEHHS CIIPABKHOCTI Ta TUIATIKHOCTI OaHKHOT B 1HO3EMHiH BaJIIOTI.

Bci kacoBi oneparrii 3aiiiCHIOIOThCS Y TOPAIKY, BCTAHOBIEHOMY 3aKOHOJIABCTBOM YKpaiHu Ta JJoroBopom.

12.2. bank Hamae [TnaTikHi Ta iHIII MOCTYTH, IO MependavyaroTh 3MIHCHEHHS KAacOBHX OMepalliif, Ha miacrasi JIoroBopy KacoBOTo
00CITyroByBaHHS, SKHH yKJIanaeTbes NUmsixoM npuenHanHs Kimienra no YBO 10O, nurixom migmucanHs 3 6oky KiieHta BiamoBimHOTO
KacoBoro noxymenry;

Ha [loroBip xacoBoro oOCIyroByBaHHsS PO3MOBCIOKYEThCS Hisl BimmoBimHux monoxeHs YJIBO FOO, siki perymorTs BiTHOCHHHU 3
KiieHTOM B yacTHHI KacoBOro 00CITyroByBaHHS Ta MiCTATHCS B iHIUX po3ainax ¥YABO 100, a came:

PO3ALI 1. BUBHAUEHHS TEPMIHIB

PO3J1 2. TIPEAMET AOI'OBOPY

PO3/UT 12. KACOBE OBCJIYT'OBYBAHH

PO3LUI 14. BACTEPEXXEHHS ITPO HEJJOEPOCOBICHY AISJIBHICTD

PO3/I1JI 15. [IEPEJJAYA IHO®OPMALIIL MMomuaxka! 3akaaaky He BUZHAYEHO.

PO3JIIIT 16. BATAJIBHI ITPABA TA OBOB’ 3K CTOPIH. IIJITBEP/KEHH S TA TAPAHTII
PO3/JILJ1 17. CTPOK JIIf Y150 100, TTOPSIJJOK PO3IPBAHHS V15O 0O

PO3ALT 19. MTPUKIHLEBI ITOJIOXKEHHA

12.3. Jlns 3piticuennst kacoBoi [lnatixHoi oneparii Kiient mogae no Baunky Bianmosinuuit Kacosuii rokyment (Il1aTixHy iHCTPYKIIitO,
rpOIIOBHif Uek). [HIm BHay KacoBUX omepaliii 0popMIIIOI0ThCs BianoBiqunMy KacoBiuMu fokymMeHTamu 3a (opMaMu, BCTAHOBJICHUMH baHKOM.
BaHk npuiimMae maTexi Ha cIulaTy KOMYHaJbHHX MOCIYT, TeJie(OHHOTO0 3B's13KY, TeJae0aueHHs, eeKTPOCHeprii, ra3y, iIHTEpHETY, OXOPOHH TOLIO
3a KacoBumu 1OKyMeHTaMH, sKi pOPMYIOTECS IOPHIHMYHOI0 0COOOI0 — OTPUMYBaYeM IUIATEXKIB 32 YMOBH HasBHOCTI Ta IIOBHOTH 3aIllOBHEHHSI
BCiX HEOOXiJHUX PEKBi3HTIB.

12.3.1. KacoBuii JOKYMEHT Ma€ MICTUTH BIacHOpy4HHH ab0 EnexTpoHHumil migmuc (32 HAsSBHOCTI TEXHIYHOI peaizarfii)
ynoBHOBaxkeHoto KitienTa, BracHopy4Huii a60 EnexrponHuii minuc (3a HasBHOCTI TEXHIYHOI peai3allii) yrmoBHOBaXEHOTO MpailiBHIKa baHky
(OKpiM TPOLIOBOTO Ye€Ka), a TAKOX iHIII OOOB’SI3KOBI PEKBI3UTH, BCTAHOBJICHI 3aKOHOJABCTBOM YKpAaiHH Ta BHYTPIIIHIMH HOPMATHBHHMHU
JOKyMeHTaMH baHKy.

12.3.2. IctoTHUMU ymMOBaMHu J[OroBOpy KacoBOro OOCIyroByBaHHS € BHJ KacoBoi omepaiii, cyma(-u) Ta BamoTa(-M) KacoBoi
omepauii, SIKIIO KacoBa OIepallis 34iHCHIOEThCS 3 TPOIIOBUMH KOIITaMH, abo Bara Ta BHJA OaHKIBCHKOTO METajy, SIKIO KacoBa OIepallis
3IIHCHIOETBCS Y OaHKIBCHKHMX MeTasax.
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12.3.3. baHk BHKOHY€ KacoBYy ollepaiilo 3a yMOBHU HaiexHoro odopmiierns KacoBoro mokymenTy i gocratHocTi komtiB Kiienra
JUTst 3ifICHeHHST KacoBoi orepatii.

T’porroBwit 4ek 3 pO3MHUTHAM, 3Ma3aHUM, TIOJJBOEHHM, HEUNTAOCIHHAM BITOMTKOM TICYATKH, & TAKOK 3 BIIOMTKOM, PEKBI3HTH SIKOT'O HE TIOBHICTIO
BIJIIOBIAIOTE 3pa3Ky (TIPOITyIIIeH] a00 He TIOBHICTIO BioOpaykeHi OyKBH, IU(pH Ta iHIII PEKBI3UTH IPYKY), € 3IICOBAHIM i IO OTUIATH HE IIPHIMAETHCSL.

Yek 3ari0BHEHUH B KiJIbKa IIPUHOMIB PI3HUMH pydKaMH, 00 KOJILOPOM, BiZIMIHHIM BiJl CHHBOTO, (hioJIETOBOTO a00 YOPHOTO, € 3IIICOBAHHM i 10
OIUIATH He MPHUIMAETHCSL.

12.3.4. Ha Bumory Kuienra mpauiBHuk baHky Hagae Taky KiIbKICTh HNPUMIPHHKIB HamepoBuX KacoBux NOKyMeEHTIB (OKpiM
IPOIIOBOTO YeKa), siKa MOTPiOHa [JIst yYaCHHUKIB PO3PaxyHKiB, a00 KacoBuii JOKyMEHT B eleKTpoHHiH Gopmi (32 HAIBHOCTI TEXHIYHOT pearrizariii).
12.3.5. Hanexxna mepeBipka, y T.4. imentudikaiis Ta Bepudikaris ocid, 110 3BEpTaOThCS 3a 3IiHCHEHHSIM KacoBOI omeparii,

31IHCHIOETBCS Y BIATIOBIIHOCTI 0O BUMOI 3aKOHOAABCTBAa YKpaiHW y cdepi 3amobiraHHs Ta MpOTUAil jeramizamii (BiAMHUBaHHIO) TOXOIB,
OJIepKaHUX 3JI0YMHHUM HIIIXOM, (DIHAHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAaHHIO PO3IOBCIOUKEHHS 30p0i MacoBOTO 3HUIIEHHS Ta BHYTPIMIHIX
nokyMeHTIB baHky.

12.4. 'Y pa3i BUKOPHCTAaHHS €IEKTPOHHOTO JOKYMeHTooOiry bank 3a 3romoro KiieHTa Mae mpaBo BH3HAuUaTH IIIIXM BiITIPaBICHHS
KacoBoro nokymeHTa B eeKTpOHHIH (opMi, KU € MiATBepHKEHHM KacoBol onepanii (TekcToBe moBinoMileHHS, elekTpoHHa omra KiieHnTa
Ta/abo iHII NULSIXH AUCTAHIIHOT KOMYHIKAIIT).

12.5. BaHk npuiiMae 10 BUKOHAHHS:

. Kacosuii toxymeHT, 1o HagiimoB npotsarom OnepauiitHoro 4yacy, - y Toi camuii OnepauiifHuii 1eHb;

. KacoBuii tokyMeHT, 0 HATIHIIOB micis 3akiHdeHHs OnepaniifHoro yacy, - He mi3Hinie HacTymHoro OnepariiHoro JHs.

12.6. 3a 3milicHeHHs kacoBuX oneparlii KitienT crmagye banky BUHaropoxy B HOpsIAKY Ta B po3Mipi, BctaHOBIIeHOMY Tapudamu baHky.

12.7. MpuiiMaHHs1, BUAAYA TOTIBKH, 3MiliICHEHHSI TOTIBKOBOI0 MepeKasy

12.7.1. Bank npuiimae rotiBky Big KimieHTiB ms:

- 3apaxyBaHHs Ha BIacHi PaxyHku;

- 3apaxyBaHHs Ha paxyHKH baHKy, B TOMy YHCIIi 3 METOIO CIUIaTH BUHaropou banky Ta/abo 3 MeTolo noraieHHs 3a00proBaHOCTi Iepex
Bankowm;

- 3apaxyBaHHS Ha PaxXyHKH iHIIUM OTPHMyBayam.

12.7.2. B IInatixHii iHCTpyKWii Ha mepekas roTiBku KITi€HT-TNIATHUK Mae MpaBO 3a3HAYMTH ATy BAIOTYBAaHHA, SKa HE MOXKE
nepeBuIyBaTi 10 KaleHIapHUX THIB Hicis ckiagaHHs [1maTtiHO1 iHCTpYKUii (ZeHb CKIagaHHS HE BPaXOBYETHCS). SIKIIO JaTa BaTIOTYBaHHS
nepesuirye 10 kaleHIapHUX IHIB, Taka [InaTikHa IHCTPYKILS 10 BUKOHAHHS HE IPHHMAETHCS.

12.7.3. KitieHT-TuIaTHUK Mae npaBo Bifkiankaty [1maTikHy iHCTPYKIIIO IO HACTAHHS JaTH BAJIIOTYBaHHS LILIXOM TOJaHHS baHky
PO3IOPSUKEHHS ITPO BIAKIMKAHHS, CKIIAICHOTO 3a (hopMoro baHky.

12.7.4. V pasi, sKimo Kacoa ornepaiis nependadae Bupady rotiBku, To Kiient (a0o #oro ymoBHOBakeHa 0c00a) 3000B’s3aHUI
3IIHCHUTH NIepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUIAHOI FOTIBKY, HE BIIXOIMYH BiJ KacH, ad0 B CHELiaJbHO BiIBEICHOMY MicIli JIs
TepepaxyHKy B MPHCYTHOCTI kacupa banky. Y pa3i mopymeHHs 3a3Ha4eHOr0 000B 53Ky, IPEeTeH31l Ipo HEeAOCTady, BUABICHHS HEIUIATIKHUX,
CYMHIBHHX OaHKHOT 200 MOHET He MPUHMAIOThCA.

12.7.5. BaHk sik HagaBa4 IIATHKHUX NOCIYT IUIATHUKA 3000B's13aHMIL:

1) 3xmilicHIOBaTH BUILIATY BiIKJIMKaHUX (IOBEPHYTHX) KOIITIB KiTieHTY-caMo3aiHATIi 0c00i SIK BUILIATY MepeKkasy TOTiBKOIO a00 Ha 3a3HaYCHHI
HHM paxyHOK Ha ITiICTaBl OTPUMAHOT'O BiJl HHOT'O PO3MOPSPKEHHS, a (hi3NIHIM 0cO0aM-TIiIIPUEMITIM Ta IOPHANIHIM 0c00aM - IUIIXOM 3apaxyBaHHs
Ha IX paxyHKH;

1) 3aiificHIOBaTH TIOBEPHEHHS IOMHJIKOBO Ta/a00 HaaAMIpy 3apaxOBaHMX MOJATKIB, 300piB Ta IHIIMX JOXOJIB J0 OIOKETIB 32 MOAAHHAM
OpraHiB, 110 KOHTPOJIIOKOTh CIPABIISIHHS HAIXOMKEHB /10 OFODKETY;

2) 3abe3neuyBaTH 00JIiK Ha paXyHKax Ta KOHTPOJIb 32 TOBEPHYTHUMH MepeKa3aMH KOLITIB Ta IUIATEXIB FOTIBKOIO 38 paXyHKaMH1 Ha CIUIaTy
TUIATEXIB BiJl HACEICHHS 10 MOBHOI 1X BUIUIATH HAJIGKHHM OTPUMYBayaM.

12.7.6. B 3B’s13Ky i3 THM, IIJ0 MOHETH HOMiHaJoM 1, 2 Ta 5 Komilok nmepecranu OyTH 3acO00M IIaTeXKy, B IPOrpaMHOMY 3a0e3neueHH
Banky 3milicHIOETBCS aBTOMaTHYHE 3aO0KpPYIJICHHS CYMH TOTIBKOBOI T'pMBHI 32 HMPHUOYTKOBHMH Ta BHIATKOBUMH KaCOBUMH OIIE€PAIlisIMH.
3a0KpyrJIeHHS IPOBOANTHCS 38 HACTYITHUMH TIPaBHIIAMH:

1) cyma, 1o 3akiHayeThCs Bi 1 10 4 KOMIHOK, 320KPYTIIOETHCA B 01K 3MEHIIICHHS 10 HAHOIMK4Y0i cyMH, sSiKa 3aKiHIyeThCs Ha () KOmiiiok;

2) cyma, 1110 3aKiHUYEThCS Bill 5 10 9 KOMIHOK, 3a0KPYTITIOETHCS B OiK 301IBIIEHHS 10 HAUOIIKIOT CyMH, sika 3aKiHUy€eThes Ha ) KOTMiHOK.

12.7.7. Kacwu Bigninens banky npuiiMaroTh 1HO3€MHY BaJIOTY Yy BUIJIAAI MOHET HOMiHaiIoM 1 1 2 eBpo, 1mo nepeOyBaioTh B 00iry Ta €
3aKOHHHMM IUIaTDKHUM 3aco00M. SIKIIO micisi BUKOHAHHS Mepekasdy B TOTiBKOBiH ()OpMi, 3aJIMIIOK CyMH B iHO3EMHIH BaJIOTI MEHIIMH, HXK
HOMiHaJIbHA BapTiCTh MiHIMaJIbHOT OaHKHOTH, 1110 TTepedyBac B 00iry, baHk 3xilicHIOe oneparliro KymiBili TAKOTro 3aJIMIIKY iHO3eMHOT BAJIIOTH 32
rpuBHi. [lyst KacOBHX oreparliif B €Bpo, 32 HASIBHOCTI B ONepaliiHii Kaci BiJiIEHHS MOHET HOMIHAJIOM 1 1 2 €BpO, 3aJIMIIOK CyMH B iHO3eMHIMH
BaJIFOTI, MEHIIIU#, HI>K HOMiHAJIbHA BapTiCTh MiHIMaIbHOT OAaHKHOTH, 3a 3roj0t0 KiieHTa Moxe OyTH BUIaHWII MOHETaMH, B iHIIOMY pa3i bank
3/1iHCHIOE BU/Iauy TOTIiBKH B TPUBHSX IIUITXOM KYIIiBIII iHO3EMHOI 32 KypcoM, ycTaHOBIeHHMM baHkoM Ha 4ac 3[ificHeHHs KacoBoi omepariii, Ta
BHIA€ 3 KACH TOTIBKY B TPUBHI.

12.7.8. bank Mae mpaBo BHIAaBaTH KOWITH 0€3 BUKYITY 3aJMIIKy CyMH MEHIIOT HOMIHANBEHOI BapTOCTI 32 KOXKHOIO OTEPaIielo OKPeMo B
pasi Bugaui KitieHTy TOTiBKH 1HO3€MHOT BaJFOTH OJHOYACHO 3 JEKUTBKOX PaxyHKiB (32 okpemuMH KacoBUME TOKYMEHTaMH), KOJKHA 3 IKHX Ma€e
3aIMIIOK CYMH B 1HO3EMHIi BaJIOTI MEHINWH, Hi)XK HOMiHATbHA BapTiCTh MiHIMAILHOT OAHKHOTH, 10 TiepeOyBae B 00Iry, ajue 3araibHa cyma
BUJIa4i HE Ma€ TAKOTO 3aJIUILKY.

12.7.9. Bank He 3iiiCHIOE KacOBi Omepallii 3 iIH03eMHOI0 BATIOTO0, 00T SKO1/0mepalrii 3 K00 3a00pOHEHI 3aKOHOJABCTBOM Y KpaiHH.

12.8. OO6Min 6aHKHOT (MOHET) HAIOHAILHOI BATIOTH

12.8.1. Bank mpuiiMae 3HAYHO 3HOIICH] Ta TOIIKOIKEHI OAHKHOTH HAIIOHAIBHOT BAJIOTH, SIKi HE MalOTh O3HAK IMiIpOOJICHHS Ta MAlOTh
O3HAKH 3HAYHOTO 3HOMIECHHS a00 ITONIKO/KEHHS, SKi BU3HAYEHI BIATIOBIAHO 10 HOPMaTUBHO-NIpaBoBHX akTiB HBY Ta BHYTpiNIHIX HOpMAaTHBHIX
nokymeHTiB banky, mis Ge3komrToBHOro OoOMiIHY Ha TpHAATHI 10 00iry OaHKHOTH (MOHETH), a TakOX 3a BCiMa BHAAMH IUIATEXKIB IS
3apaxyBaHHS Ha PaXyHKH, BKJIaJ1 Ta JJIs TepeKasiB.

12.8.2. Bank He npuiiMae HeUIaTiXKHI OaHKHOTH (MOHETH) 3a BCiMa BHAaMU IUIATEXIB Ta JJIS TIEPEeKa3iB, a TAKOXK VIS 3apaxyBaHHS Ha
paxyHKH, BKJIaau Ta AJ1s1 oOMiHy Ha IpHAaTHi 10 o6iry 6ankHoTH (MoHetH). HemnatikHiME OaHKHOTaMHU (MOHETaMH) € CIPaBXHi OaHKHOTH
(MOHeTH), 1110 HE MOXYTh BUKOPHCTOBYBATHCS 3a BCiMa BHIAaMHU IUIATEXKIB, a TAKOXK JJIS 3apaXyBaHHS Ha PaXyHKH, BKJIAJU Ta JJIs MepeKasiB y
3B'A3Ky 3 HaOyTTsSM y mpolieci 00iry abo HeHaseXHOro 30epiraHHs 03HaK 3HOIICHHS Ta MOIIKO/DKSHHs, sKi He BiJNOBIJalOTh YCTAHOBICHUM
HarionansHUM OGaHKOM KpHUTEpisM, a TaKOX HABMHCHO IOILIKO/UKEHI 3 METOI0 BUYMHEHHS KPUMIHAJBHOTO MPAaBOMOPYLICHHS OaHKHOTH;
0aHKHOTH (MOHETH), sIKi BuBeneHI HarioHampHUM GaHKOM 3 00iry; 3pa3ki 0aHKHOT; OaHKHOTH, MOTAlIeHI ITaMIIaMH Ta/ab0 Hamucamu "mo
oOMmiHy", "HeraTikHA"; MOHETH, SIKi MAIOTh OJTHY a00 OiNbIIe 3 TAKAX O3HAK: MEXaHIYHI IMOIIKO/HKEHHS (Haapi3aHi, 3 0TBOPaMH, 3 BUIAJICHOIO
YaCTUHOIO, PO3/IiJICHI Ha YaCTHHH), 3 IOBHICTIO BiICyTHIMU 300pakeHHIMH aBepcy Ta/abo peBepcy.
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12.8.3. O6MiH GaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OaHKHOT (MOHET) OJHMX HOMiHAIB HAa OAHKHOTH (MOHETH) 1HIIIMX HOMiHAJIiB
3IiHCHIOEThCS Ha TiacTaBi 3asiBu KitienTa B qoBinbHIN hopmi Ha iM'st HauanbHuKa Bigainenust banky, B skiii 000B'13K0BO 3a3HAYAETHCS :

- BUJI OOMiHY, sikuit Xoue 3xiiicHuTH KitieHT;

- nopydeHHs 3aiiicautu JlebeToBuii nepekas 3 PaxyHky 3 Meroro omnatu kowmicii banky.

Slkmo Krient Oyne crmauyBat koMicito baHky ToTiBKOI0, 0(OpMIICHHS 3a3HaYEHOT 3asBU HE BUMAraeThCsl.

Taxuif 0OMiH, SKIIO CIPaBXHICTh Ta IUIATDKHICT OAaHKHOT (MOHET) HE BHKIMKA€ CYMHIBY, 3[IMCHIOETBCS Oe3MOCepenHbO Mif dac
NpUAMaHHs TOTiBKH 0e3 BioOpakeHHs B OyXTranTepchKoMy OOMIKY.

PO3/I1JI 13. IEBETOBUI NEPEKA3 (1OTOBIPHE CITUCAHHS)

13.1. Kepyrounce cratrero 1071 LluBineHOro Komekcy YKpaiHM Ta BiIIIOBITHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHM 3 NMHUTaHb IIPO
TUIATDKHI TOCIYTH B YKpaiHi Ta BIANOBIAHO X0 HOpMaTHUBHO-NpaBoBHX akTiB HBY 3 mmraHs mpo Ge3roTiBKOBI po3paxyHKH B YKpaiHi, mpu
HacTaHHI TepMiHiB orutaty nocayr 3a M Y/JIBO FOO, y Tomy unchi 3milicHeHHS uiatexis, nepexbadenux n. 13.7 mporo YBO 10O, 4n y
BHIIAIKy HassBHOCTI IPOCTPOUYEHOI 3a00proBaHOCTI 31 CIUIaTH HagaHuX bankoM mociyr 3a JloroBopoM po HataHHs BaHKIBCBKHX MOCITYT Ta/abo
NpU HACTaHHI TEPMiHIB IUIATEXKIB 3a IHIIMMU JOTOBOpaMH, ykiaaeHuMu Mik Bankom Ta KiienTom, Ta/abo mpH HasBHOCTI MpPOCTPOYEHOL
3a00pProBaHOCTI 3TiAHO 3 1HIIMMHU IOTOBOpaMH, ykinageHuMu KmieHtom 3 bankowm, Ta/abo mpHu HasiBHOCTI MPOCTPOUYEHOI 3a00ProBaHOCTI, sIKa
BUHMKJIA BHAcHiOK HaOyTTss bankom mpaB kpeautopa no KiieHra 3a Oyap-skumM 3000B’si3aHHAM ab0 sfka BUHHKIA 32 PIICHHAM Cydy Y
BHACJIIOK I103aCyIOBOTO BPETYJIIOBaHHS cropy, KiieHT Oe33zamepedHo Ta O€3BIAKIMYHO JOpydae baHKy CnHCyBaTH TpOILIOBI KOIITH Y
HalliOHAJIBHIH BaJFOTI y po3Mipi, HEOOX1XHOMY AJIsI BUKOHAHHS 3000B’s13aHb 3a JIoroBOopoM Ipo HagaHHS baHKIBCHKHX MOCITYT Ta/abo 3a IHMIMHA
noroBopamu, yknaaeanmu Kitientom 3 bankom 3 PaxyHky Ta/a60 3 Oyab-sIKHX IHIINX paxyHKIB y HAIllOHAIBHIN BATIOTI, BIAKPUTHX (41 THX, IO
oynyth Bimkpurti) Kiientom y AT « BAHK KPEJIUT JHITIPO». Kiient nopyvae banky 3niticHroBaty takuii [leberoBuii mepekas (JJorosipHe
CIHCaHHS) B TOMY YHCII 1 32 paXyHOK BHKOpUCTaHHs HagaHoro bankom oBepapadty 3a BimmosinauMm ITorounum paxyHkoM KiienTa y cymi,
Bu3HaveHiH bankom Ha mixcrasi BimosimHoro JloroBopy mpo HagaHHA BaHKiBCBKOI mociyry, ykmageHoro Kiienrom 3 Bankom, Oynb-siky
KUTBKICTB pa3iB MpOTATOM CTpOKy Iii JloroBopy o moBHOI omiaté Oyas-akux 30008’ s13aHb Kiienta nepen bankom 3a JloroBopom Ta iHIIUMH
noroBopamu, ykinaneHuMu Kimieatom 3 bankowm. Ilpu nmpomy bank Ha BnacHHi po3cyn BH3HAa4Ya€ 4epromicTb Takoro JlebeToBoro mepekasy
(JloroBipHOTO CTIMCAHHST) IPOIIOBHX KOIITIB I BUKOHAHHS 3000B’13aHb 32 BiANOBiqHUM JIOrOBOPOM PO HaJaHHS BaHKIBCBHKOT TOCITYTH.

13.2. Hanane bauky Kiientom 3a 1m1.13.1 npaso [leGeroBoro nepekasy (J{OroBipHOTO CHHCAHHS) BUHUKAE 3 HACTYITHOTO IHS 32 JHEM
HacTaHHS TepMiHy(iB)/CTPOKY 3IiHCHEHHS BiITOBIHUX IUIATEXIB Ta MOXKe OYTH BUKOpPHCTaHe BaHKOM ITOYMHAIOYH 3 IIBOTO JTHS.

13.3. Bauk 3uiiicaioe JleGetoBmii niepekas (Jlorosipue crucants) komriB 3 [IoTouHOro paxyHky 6e3 mosizomseHus Kiienra ta 6e3
HanaHHsa KiieHToM Oynb-KuX TOKyMeHTIiB 0 baHKy, mounHaioun 3 JHA HaCTaHHS TepMiHy(iB)/CTPOKY BUKOHAHHS 3000B’s13aHHS.

13.4. Y Bunanky BincyTHocTi abo HemocTaTtHOCTI y KitieHTa HeoOXiJHOT CyMH TPHBHEBUX KOIUTIB, JUTS OIUIATH IUIATEXIB 3a JJoroBopoM
npo HamaHHS BaHKIBCHKOI MOCHYrH Ta iHIIMMH AOTOBOpaMmH, ykiageHumu KiieHtom 3 bankom, KmieHT nmm Hamae mopydeHHs banky
3aiicHioBatu JleGeToBuii epekas (JIorosipHe CrucaHHs) 3 TAKOrO PaXyHKY Y BiIIIOBIIHIM CyMi HEBUKOHAHOTO 30008’ sI3aHHS HA paxyHOK BaHKy
2900 «Kpemuropcbka 3a00proBaHicTh 3a OMEpaLisiMi 3 KYIiBIi-IPOAaXxy IHO3EMHOI BAJTIOTH» Ta HAMPABIIATH i1 Ha MPOAAX HEOOXiTHOT BATFOTH
Ha BPY 3a kypcom, 1o gisTIMe Ha JaTy 3A1HCHEHHS Takoi onepaiii, 3 MeTOr0 BUKOHaHHS KITi€HTOM BiAMOBITHUX TPOMIOBHUX 3000B’A3aHb Mepe
banxom. Ilpu mpomy BaHk cnmcye Ta mpojae cyMy KOIITIB, JOCTaTHIO JJIs BHKOHAHHS BIAIIOBIAHMX TPOIIOBMX 3000B’s3aHb baHKy, 3
ypaxyBaHHSM KoMiciit (Ha KopucTs baHKy 3riJHO 3 BCTAaHOBICHUMH HUM Tapru(hami), 10 YTPUMYIOTHCS 31 CIIUCAHOT CYMH Y TPUBHSX ab0 3 CyMH
TPUBHEBOTO SKBIBAIECHTY IIPOJaHOI iIHO3EeMHOI BAIIIOTH, O€3 3apaxyBaHHs Ha IIOTOYHHI paxyHok KiieHra.

IIpn npomy, Kypc nponaxy bankom iHo3emHOI Bamrotit Ha BPY Ta mopsiok #oro Bu3Ha4YeHHS 3 METOIO BUKOHAHHS BUILE3a3HAUYCHOTO
nopydenHs KitieHTta, BBaKa€TbCsl TaKUM, L0 Y3TOJDKEHHI OCTaHHIM.

13.5. ko micist HaCTaHHS CTPOKIB BUKOHAHHS Oyab-skuX 30008’ s13aub Kitienta 3a JloroBopoM mpo HagaHHs BaHKIBCKOI MOCTYTH Ta
IHIIUMHU oroBOpamH, yknajgeHumu KitieHrom 3 bankom, BaHk 3 THX 4M iHIIMX NPUYAH HE CKOPHCTaBcs mpaBoM J[eGeToBOro mepekasy
(Horosiproro cmucanssi) KomTiB 3 paxyHkiB KiieHTa, 1ie He € mifcTaBoro juis 3BinbHeHHs KiieHTa Bif BiAMOBiAAIBHOCTI 3a MOPYIICHHS
3000B’s13aHb, NIepeadadeHUX JoroBopamu, ykiaaeHnmu Kitientom 3 Bankom.

13.6. JleGeroBuii nepekas (JloroBipHe cricaHHs) MOXe 3IilCHIOBATHCS BaHKOM sik Ge3MocepeHbO Ha BIACHY KOPMCTh HA BiAMOBIIHI
paxyHku banky Ta/abo Ha KOpPUCTB epKaBU Ha BiANOBIIHI paXyHKH OIOJDKETY, Tak i Ha paxyHkH KitieHTa 3 TOJaIbIIMM CIIMCaHHSIM TPOIIOBUX
KOLITIB Ha BiIMOBiHI paxyHku baHky.

13.7. Knient nopyuae banky Ta Hanmae nmpaBo banky Ha cricanHs KomITiB 3 [IoTO4HOTO paxyHKy Ta/a00 3 OyIb-SIKHX 1HIIHX BiIKPHTHX
MMOTOYHUX PaxyHKIB (YW THX, IO OYAYTh BIIKPHUTI) y PO3Mipi cyM KoMiciit TpeTix OaHKiB, mo Oynu cruiadeHi baHkoM mpu oOciyroByBaHHi
BiINOBiAHOTO paxyHKY KiieHTa 3a BUKOHaHHS TuiaTexkiB KitieHTa B iHO3eMHill BaIOTi.

CrncaHHs 37ifiCHIOEThCS 32 (PAKTOM HACTAHHS BMIIAJKY NMOHECEHHs BaHKOM TakMX BUTpPAT, 3 MOAAIBLIMM MOBIIOMICHHSAM IPO L€
Kiienra He mi3HilIe HACTYITHOTO JTHS 32 THEM CITUCAHHS KOIITIB.

PO3J1JI 14. BACTEPEXKEHHS ITPO HEJOBPOCOBICHY AISIJIBHICTh

14.1. Tpu BUKOHaHHI CBOiX 3000B's13aHb 32 uM Y JIBO FOO Croponwy, ixHi adiniiioBani 0coOH, IpaIliBHUKH a00 MPEICTABHUKH:

a) He BUIUIAYYIOTh, HE MPOMOHYIOTh BUIUIATHTH I HE JO3BOJIIIOTH BHUILIATY OY/Ab-SIKMX I'POIIOBHX KOWITIB a00 LIHHOCTEH, MPSIMO Y1
OIOCePEIKOBaHO, Oyab-sIKMM ocobaM Julsl 3/1iHCHEHHs BIUIMBY Ha Aii 4M PilIEHHS IMX OCi0 3 METOI0 OTPHMaHHS OyIb-SKUX HENPaBOMIpPHUX
TIepeBar 4u JTOCATHEHHs OyAb-sKUX HEeTPaBOMIpPHHUX IIiJIei;

0) HEe BUMHSIOTH i, 1[0 KBaNi(hiKyIOThCS YMHHAM 3aKOHOJABCTBOM SIK IaBaHHS/OTPUMaHHS Xabapa, KOMEPIIHHUH MKy, a TaKOXK (B)
HE BUMHAIOTH JIiH, IO MOPYIITYIOTh BUMOTH YAHHOTO 3aKOHOABCTBA Ta MXKHAPOIHHUX aKTiB PO MPOTUAIIO JIeraiizamii (BiIMIUBaHHIO) JOXOIIB,
OJIepKaHUX 3JI0YMHHUM LUIIXOM, (hiHAaHCYBaHHIO TEpOPHU3MY Ta iHAHCYBaHHIO PO3IOBCIOUKEHHS 30p0i MACOBOTO 3HHILCHHS.

14.2. CtopoHH 3000B'SI3yIOTECSI JOTPUMYBATHCS BUMOT aHTHKOPYMIIHHOTO 3aKOHOJABCTBA M HE BXKMBATU JKOJHHX [iH, SKi MOXYTbH
MOPYLINTH HOPMHU aHTHUKOPYIIIHHOTO 3aKOHOJIABCTBA, Y 3B'A3KY 3 BUKOHAHHSM CBOiX mpaB abo 060B's3kiB 3rizHo 3 num YJBO 100, y Tomy
qHCITi, ane He 0OMEeXYIOUHCh, He POOHUTH MPOTMO3HUIIiH, He CAHKI[IOHYBaTH, He OOIISITH Ta He HA/laBaTH HEMPaBOMIPHY BUTOJY B TPOLIOBIiH a0o
Oynp-sikiit iHmiit hopmi GiznuHnM abo PUINIHUM ocobaM (y TOMY YHCII, ajie He 0OMEeXYIOUNCh, IPUBATHUM I JIPUEMCTBAM, OpraHizallism,
opraHam Jiep)kKaBHOI BJIaJH Ta CAaMOBPSyBaHHs, yCTAHOBaM, JEP)KaBHUM CITyKOOBIsIM) abo 1X MpeICcTaBHUKAM, a TAKOXK He BUMHATH Iii abo
0e3IisUTBHOCTI, B TOMY YHCII, ajie He BHKIIOYHO, 3 BUKOPHCTAaHHSAM HaJaHUX IM IMOBHOBaXCHb B iHTEpecax Ti€i YW iHIIOI CTOpOHHU Ta/abo B
iHTepecax TpeTix ocid Bcyneped inTepecam Ctopin abo oawiei i3 CtopiH.

14.3. Y pazi nopymienas CTopoHOI0 3000B'13aHb yTpUMyBaTHCS Bix 3a60poHenux m.1. 14.1 ta 14.2 mporo YIBO OO niif inma Ctopona
Mmae mpaso posipBaru neit YIBO FOO B 01HOCTOPOHHBOMY MOPSIIKY MOBHICTIO a00 B 9acTWHI, HATICIABIIN NMHCEMOBE ITOBIJOMICHHS IIPO
po3ipBaHHs Ha IOPUIMYHY/TIOITOBY anpecy iHimoi Ctoponu. B oMy Bunaaxy ¥YJBO FOO BBaxaeTscst posipBanuM yepes 10 xaneHmapHHUX
JIHIB 3 JIaTH BiANpaBJICHHs BiJIIOBIJHOTO MOBIIOMJICHHS Mpo Horo posipanHs. CTopoHa, 3 4mel iHiniatuu Oymno posipeano ueit YO 0O
BiJIITOBITHO /10 MOJIOXKEHB IbOTO ITYHKTY, MA€ IPaBO BUMAraTH BilIKOYBaHHS PEalbHOTr0 Ta/abo MOTEHLIHHOT0 30MTKY, 110 BUHUK Y PE3yJIbTaTi
TaKoro po3ipBaHHs, NpH oMy 30uTkn CTOpoHi, 110 nmopymnia Bkasani myHktr YIBO 100, He BiAIIKOOBYIOTHCS.

59



Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisa 19.15)

’ A BaHk Kpeaut OHinpo

14.4. Croponu mpuiimaioTh Ha cebe 3000B's13aHHs HeraitHo (ane He mi3Hime | poGoYOro OHS 3 MOMEHTY BHSBJICHHS BHOAIKY)
iHpopMyBaTH ofHa OAHY MPO (pakTH BUMAAKIB (B TOMY YHCII IMOTEHUIHHMX), 3a3HaueHuX B I.0. 14.1 Ta/abo 14.2, nuisixoM HampaBICHHS
iH(popMaIifHOTO TOBIIOMIICHHS Ha €1eKTPOHHY nowTy CTOpOHH, IPOTH SIKOi OYII0 HAIPaBIEHO MOPYIISHHS, a TAKOX Y NoropkeHi CTopoHaMu
TepMiH 1 mopsiiok Hagati CTOPOHI, MPOTH SIKOT HAIIPABIICHO MTOPYIISHHS, BIAIOBIAHI aHi i Joka3u. 31 cTopoHH baHKy eeKTpOHHOIO agpecoro
nowty € compliance@creditdnepr.com. ¥V pasi HemoxiuBocTi oBinomieHHs KitieHTa exeKkTpoHHO0 nouTor baHk HanpapJise MOBiTOMIICHHS
OJTHHM 13 c1I0c00iB, 3a3Ha4YeHUX y 1. 2.5.4 nporo Y5O 100.

PO3LJ 15. HEPEJAYA IHOOPMAIIIL

15.1. KitieHT HuIsaXoM MiAnucaHHs 3asBy Mpo MpHETHAHHS Ta/ab0 3asiBU Mpo HaJaHHs BaHKIBChKOT MOCTYTH Ta/abo0 LUIIXOM YKIIAJCHHS
BiamoBinHoro Jloropopy mpo HaganHs baHkiBcbKoi mociyru Hajae banky cBiii 6e3yMOBHMI Ta O€3BIAKIMYHHUN JO3BLT Ta 3TOAY Ha OTPUMaHHS
Ta 00poOKY (30MpaHHs, 30epiranHs, BUKOPUCTAHHS, HAaHH, PO3MOBCIOKCHHS Ta MOIIUPEHHS) IepcoHaNbHUX NaHuX KiienTa, iHdopmarii (B
TOMY 4HCITi OaHKIBCHKOI TAEMHHIII Ta TAEMHHULI (piHAHCOBOI MOCIYTH) PO cebe, CBOIX MPeCTABHUKIB Ta IpyIy KomiaHii (skito KitieHT BXoauTh
JI0 TPYIIN KOMIIaHi), 30KkpeMa, ajie He BUKJIIIOYHO, Y HACTYITHHX o0csrax Ta/abo BUMaaKax (Uil HACTYITHHX IIiJIel):

a) 00 o1po Kpeoumnux icmopiii, a came: TOB "Ykpaincbke OFOpO KpEAUTHHX ICTOPil", MicIie3HAX0KeHHS ropuandHoi ocobu: 01001,
M. Kuis, Ileuepcrkuii paiion, Byn. I'pymescskoro, 6ymurok 1-J1, ToapucTBo 3 06MexeHor0 Binnorinanerictio «[IEPIIE BCEYKPATHCHKE
BIOPO KPEJIUTHUX ICTOPI», Micue3saxomkenHs opuamaHoi ocobu: 02002, m. Kuis, JuinpoBchkuii paitos, Byi. €. Cepctioka, 6y, 11,
a Takox 10 Kpenutnoro peectpy HamionansHoro 6anky YKpaiHu.

Jo indopmanii nmpo Kiienta B pamMkax mboro myHKTY BiIHOCATBCS:

1) BimomocTi, o iAeHTU(IKYIOTh 0cO0y: OBHE HaliMCHYBaHHS; MICIIE3HAXO/KCHHS; J1aTa 1 HOMep JIepKaBHOI peecTpallii, BiToMOCTi
PO OpraH JAepXKaBHOI peecTpalii; imeHTU(IKauiiHUKA koA y €IUHOMY Aep:KaBHOMY PeecTpi MiANPHUEMCTB Ta opraHizaumid Ykpainu (maimi -
imeHTU(IKAIIHHINA KOX); Mpi3BHIIE, iM’s Ta IO OaTHKOBI, ITACIIOPTHI J[aHI KEPIBHHUKA i TOJOBHOTO OyXranTepa; OCHOBHHH BHJ TOCHOAAPCHKOL
TUSUTHHOCTI; BIZIOMOCTI, IO 1IEHTU(IKYIOTh BIACHUKIB, SKi BOJOAIOTH 10 i OLbIIC BIJICOTKAMH CTATYTHOTO KaIliTaly IOPHIHYHOT 0COOU: IS
(i3nuHKX 0Ci0 - BITaCHUKIB: Mpi3BHILE, iM s Ta 110 OaTHKOBI, TACHOPTHI JaHi, iTeHTU(IKAIHHIA HOMEp 1 MiCIle TIPOKUBAHHS; IS OPUANIHIX
0ci0 - BIaCHUKIB: MOBHE HaliMEHYBaHH:I, MiCIIe3HaXO/DKEHHS, 1aTa 1 HOMep AepKaBHOI peecTparlii, BITOMOCTI IIPO opraH AepkaBHOI peecTpauil,
inenTudikauiftHui KO,

2) BiTOMOCTI PO I'pOIIOBE 3000B'13aHHS Cy0'€KTa KPEIUTHOT iCTOPIi:

a) BIJOMOCTI ITPO KPEIUTHUH MPAaBOYMH Ta 3MiHHU 10 HOTO (HOMEp 1 JaTa yKJIaJaHHS PaBOYUHY, CTOPOHH, BUJI IIPABOYHHY);

0) cyma 3000B's13aHHS 32 YKIaICHAM KPEAUTHHM IIPABOYHHOM;

B) BUJI BAJIOTH 3000B'sI3aHHS;

T') CTPOK i TIOPSIIOK BUKOHAHHS KPEIUTHOTO PaBOYHHY;

T) BiIOMOCTI IIPO PO3Mip IOTaIIEeHOT CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPSAUTHUM IIPABOYHHOM;

) 1aTa BUHUKHEHHSI IPOCTPOYEHHS 3000B'13aHHS 32 KPSAUTHUM IIPaBOYMHOM, HOTO PO3MIp 1 CTajis IOTaleHHs;

€) BIZIOMOCTi NP0 NMPUNMHEHHS KPEIUTHOTO MPAaBOYMHY Ta CHOCIO Horo mpumuHEHHs (y TOMY YHCII 3a 3T0J0I0 CTODiH, y CYZOBOMY
TIOPAAKY, TAPAHTOM TOIIIO);

€) BIIOMOCTI IIPO BU3HAHHS KPEAUTHOTO NMPABOYMHY HEAIHCHHUM 1 MiJCTaBH TAKOTO BU3HAHHS.

0) 00 Kpeoumnozo peeccmpy Hauionanvnozo 6anky Ykpainu. Knient Hagae 3romy Ha nepenady bankom indopmamii, mepernik skoi
BH3HaUeHO B 3akoHi Ykpainu «IIpo 6aHkH i 6aHKIBCHKY IisUTBHICTEY, Ta 3000B’I3yETHCS MTOBIIOMUTH IIPO 1€ OB’ I3aHUX 3 HUM OCi0.

6) mpemim ocodam, 6 MOMy UUCI OP2AHIZAYIAM, YCHIAHOGAM, OEPICAGHUM MA NPAGOOXOPOHHUM OP2AHAM, IVl 3a0e3ICUCHHS
BUKOHAHHS HMMH CBOIX (YHKII}l BiIIOBITHO 1O YHHHOTO 3aKOHOJABCTBAa YKpalHW, JUI YKJIAaaHHS JOTOBOPY IPO BIACTYIUIEHHS IpaBa
BUMOTH/(haKTOPUHTY/TiepeBeieHHs 0opry 3a J[oroBopoM, B TOMY YHCHII y HMOPSAKY CeK’IOPHTH3aLil (BHITyCKYy OOpProBHX IiHHHMX IIarepis,
3000B’s13aHHSI 32 SIKKMH BUKOHYIOTECSI 32 PaXyHOK IPaB BUMOTH) YH IHIIMX JOTOBOPIB, a00 y pa3i HaOyTTs MpaBa 3BOPOTHOI BUMOTH (perpecy)
Tpetimu ocobamu 1o Kitienra.

2) ayoumopam, pelimuHnzo8um azeHmMcmeam, CIMpaxosum KOMRAHIAM, inaHcoeum ycmanosam ma inwium mpemim ocooam, siKi
HA/Ial0Th TOJATKOBI Ta/abo cymyTHi mociayrn KimieHTy Ha migcTaBi BiAMOBIZHOTO JOTOBOpY, ab0 sKi HalaloTh baHKy MOCIyrd B paMKax
3nificHeHHs BaHkOM OaHKIBCBHKOiI IisUTBHOCTi, a TaKOX IOCIYTH, PEe3YyJIbTaTOM SKHX € BCTaHOBJCHHS AUJIOBUX BITHOCHH MiX baHkoMm Ta
Kiienrom.

0) 3/00 OyOv-saKUX peecmpis, wyo icHylomb ¢ YKpaini, y TOMY YHCIi JEp)KaBHUX, ¢ 30epiraeThes iHdopmaris moao Kiienra, ioro
(iHaHCOBOT AisITBHOCTI, MaliHa, sSIKe HaaHo abo IMPONOHYETHCS y 3a0e3TeueHHs] BUKOHAHHs 3000B’s13aHb Kitienta nepen bankowm, 1o HeoOXigHa
banky npotsiroM ctpoky aii npaBoBigHocuH Mixk bankom Ta KitieHToM.

e) unenam naamixcuoi cucmemu 3 METOIO MPUTIMHEHHS a00 MOIEpeKEHHST MOXKIIMBOTO MIaXpaicTBa Ta MOBITOMIEHHS HEOOXimgHOT
iHpopMarii mpo Oyab-sKi He3aKOHHI a00 HenoromkeHi 3 baakoMm nii 3 BukopuctaHHsM [LnatikHuX KapTok 3a Paxynkamu KitieHra.

€) bankam-Kopecnonoenmam (6 momy uuciai nepesudenmam) banky - 11 3a0e3neUeHHsT BAKOHAHHS HAMH CBOiX (DyHKIIH.

JHC) UEHMPANLHOMY OP2AHY 6UKOHABYUOI 61140U, WO PEaNi3YE 0epIcasHy nOJIImuKy y cgepi 3anodicanna ma npomudii nezanizayii
(6iomusannio) 00x00is, 00ePICAHUX 310UUHHUM WIIAXOM, PIHAHCYBANNIO MeEPOPUMY mA PIHAHCYBAHNIO PO3NOECIO0NCEHHA 30D 0T MACOB020
SHUWEHHA, YEHMPATTbHOMY OP2AHY 6UKOHAGUOI 61a0U, W0 Peai3ye 0eplHcasHy NOOAMKO8Y NONIMUKY, 11020 MepUmopiaibHUM OpP2aHam,
YEHMPANbHOMY OP2aHy 6UKOHAGUOI 671a0u, W0 Peanizye 0eplCAGHY MUMHY NOJIMUKY, 1020 MEPUMOPIAnbHUM OP2AHAM, OP2AHAM
0eprcasroi 6UKOHAsHOi cayxcou abo npusamnum eukonasyam, Paxynkoeiii nanami ma HayionanvnHomy azenmcmey 3 nUmans 3ano0izaums
Kopynuii — 1u1s 1ineit Ta B 00cs3i, mepeadaueHnX 3aKOHOIAaBCTBOM Y KpaiHu, 30kpeMa, 3akoHoM Ykpainu «[1po 6aHkH 1 0aHKIBCHKY JisSUTBHICTEY,
3aKOHOJABCTBOM y cdepi 3amoOiraHHs Ta MpOTHAII Jieramizamii (BiIMHUBaHHIO) JOXOMIB, OAEPKaHWX 3JMOYMHHHM HUIIXOM, (iHAaHCYBaHHIO
Tepopu3My Ta (GpiHaHCYBAaHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HHUINEHHS, TI0JJaTKOBUM 3aKOHO/AaBCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABUE
TIPOBAKEHHS TOIIO, B TOMY YHCII Iepen0aueHnX MIKHAPOJHUMH JOTOBOpaMH, 3rofy Ha 0OOB'SI3KOBICTH SIKMX HamaHo Bepxosroro Pamoro
Vkpainy, abo yKJIaJeHUMH Ha X IiJICTaBi MXKBITOMYUMH JTOTOBOPAMH.

3) mpemim ocodam, akumu/ 3 akumu Hna niocmaei Yzo0u CRS 30ilicHiocmbca 6azamocmopouuii agmomamuynui 00min
ingpopmauicro npo inancosi paxynku, — 1y BAKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHu, B ToMy uncii Yroau CRS.

u) ocobam, 3 akumu cnienpayioe baunk, ma/abo inwum ocodam, aki nadarome ado maiomsv HAMIp Hadasamu 6iONOGIOHI nocayzu
(suxonyeamu pooomu) ona banxka ma/ab6o Knienma, 1151 3a0e3ne4eHHs] BAKOHAHHS HUMH CBOiX (yHKIUii BiNMOBiAHO 10 yknaneHux 3 bankom
Ta/abo 3 KirientoMm noroBopiB 3 MeToro oTpuManHs Kitientom mocnyr Bix Banky Ta/abo Bix Takoi ocobu;

i) 6 inwux eunadkax 32i0HO 3 UYUHHUM 3AKOHO0A6CMEOM YKpainu ma/a6o 3akonodascmeom 3 HNPUHUUROM
excmpamepumopianbHocmi.

15.1.1. KitienT numsxom mianucanss 3asBH Ipo NpHeIHAHHS Ta/abo 3asBu npo HagaHHs baHKkiBChKOT MOCTYTH Ta/ab0 MIIIXOM YKJIaICHHS
BignoBigHOTO JlOoroBopy Mpo HajaHHA baHKIBCHKOI mocimyru Hajmae baHky cBiif Oe3yMOBHHI Ta O€3BiIKIMYHUI JO3BIT Ta 3roAy HA HaJdaHHS
BaHKOM iHIIMM HaJaBayaM IUIATDKHUX MOCTYT iH(opMallii, 1110 MiCTUTh OaHKIBCHKY TAEMHHIIIO, KOMEPIIHHY TAEMHHMITIO, TAEMHHUIIO HalaBayva
IJIATDKHUX MOCIYT, TAEMHHIIO (DiHAHCOBOI MOCIYTH, TAEMHHUIIIO (HiHAHCOBOTO MOHITOPHHIY, & TAKOXK J03BiN Ta 3roJy Ha oTpuMaHHs baHkom
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Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisa 19.15)

’ A BaHk Kpeaut OHinpo

takoi iHdopmarii moxo Kiienra Bif iHIINMX HaJaBayiB IUIATDKHHUX MOCIYT Ta Ha ii BUKOPUCTaHHs. TakoX HULIXOM MiANUCaHHS 3asBH PO
npueaHanHs Ta/abo 3asBu npo HagaHHs baHKIBCHKOT mOCIyru Ta/abo HULIXOM yKiIaAeHHs BianosiaHoro JloroBopy mpo HaganHs baHkiBcbkol
nociryru KimieHT Hamae 3roxqy Ta mpaBo banky Ha HamaHHS mocTymy 1o PaxyHKy Uit CTOPOHHIX HamaBadiB IIATDKHHUX MOCIYT Y TOPSZKY,
BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHHM, B TOMY YMCJIi HOPMaTHBHO-IIPAaBOBMMH akTaMu HarioHaabpHOTO OaHKY YKpaiHu.

15.1.2. 3a He3aKOHHE PO3TOJIOMIEHHS y Oyab-sKii (opmi (yCHiH, THCHMOBIH, eIeKTpOHHINH) a00 BUKOPHUCTAHHS OAHKIBCHKOI Ta€EMHUIIL
Ta/abo TaeMHHII (iHaHCOBOi mociyrn bankom abo #oro mpamiBHEKamMH (OKpIiM BHIIAJKIiB, KOJIM TaKke BUKOPHCTAHHS Ta/ab0 PO3TOJIOIICHHS
perinamMeHToBaHe 3rofolo (103BojoM) Kiienta ta/abo mocagoBumu 000B’13kaMu IpaniBHUKIB baHky Ta/ab0 BUMOraMy YHHHOTO 3aKOHOJIAaBCTBA
VYkpainu), bank Hece BianoBiganeHIicTh nepe KilieHTOM HUIIXOM BiJIIKOXyBaHHS 30MTKIB y BUTIISAL IPSAMOI AIHCHOT IIKOH.

15.2. Bank nosigomiisie Kimienra mpo e, 110 BiH Mae 3B’s13KH i3 cropianeHuMu ocobamu rpymnu « DCHy, a KitieHT ycBinomitioe Ta 3rojieH
3 TUM, 110 Oyab-sKa iHpopmalis, oTpuMaHa bankoMm crocoBHO KirieHTa Ta HOro mpeacTaBHUKIB, MOYKE BUKOPHUCTOBYBAaTHCH TAKMMU OCOOAMH.
Bank Tta cropizHeni oco6u rpymu « DCH» HecyTh BiINOBIiTaNbHICTH 32 HE3aKOHHE PO3TOJIOMICHHS KOH(ixeHIiiHOI iHdopmManii npo Kiienra
TpeTiM 0cobaM BiIIOBITHO 10 3aKOHOJABCTBA Y KPaiHH.

15.3. Bank ingopmye Kiienra npo e, mo bank BxoanTs 1o cknany 6ankiscskoi rpymn « KPEJUT JHITIPOy, a Kimient ycBizomitoe Ta
3roJieH 3 THM, 10 Oyxb-ska iHpopMaris, oTpuMaHa Oyab-KHM ydacHHKOM GaHKiBchkol rpymu «KPEJIUT JTHITIPO», B Tomy uncii bankow,
ctocoBHO KitieHTa Ta HOro mpeACTaBHUKIB, MOKe OyTH MepeaaHa TaKUM YYACHUKOM IHIIUM YY9aCHHKaM (B TOMY YHCIHI THM, IO MPUETHAIOTHCS
10 BKa3aHOi 0aHKIBCHKOI Irpynu y MailOyTHboMY) GankiBcbkoi rpymu «KPEAWUT JIHITTPO» Ta Moe BUKOPUCTOBYBATHUCH KOKHHUM YYaCHHUKOM
6ankiBcpkoi rpymu «KPEJAWUT AHIITPO» min vac 3amilicHeHHs cBoe€i misutbHOCTI. baHk Ta iHmi ydacHuku OankiBcbkoi rpymu «KPEIAUT
JHITIPO» HecyTh BiAMOBiZaNbHICTH 32 HE3aKOHHE PO3roJiolieHHs KoH(iaeHuiitHol iHopmarii mpo Kiienta tperiM ocobam BiAmOBiAHO 10
3aKOHOJABCTBA Y KpaiHH.

15.4. Koxen npencraBauk KiienTa, sikuif mignucas 3asBy Ipo IpHeAHAHHS, 3asBy IIpo HagaHHs baHKiBchKkoi mocmyru abo Jlorosip nmpo
HaJaHHS O0aHKIBCHKOI ITOCITYTH, Halae 6€3CTPOKOBY 3rofy Ha 0OpOOKY Ta Ha BKIFOUEHHS HOTO MepCOHATIBHUX JTaHUX 0 0a3u MepCOHANbHHUX
nanux banky, a KitieHT rapanTtye, o HAM IIpaBOMIpHO NepeaaloThesi baHKy nepcoHaibHi TaHi yHOBHOBaXXEHHX IpeacTaBHUKIB KitieHTa, #oro
MOCafoBUX OCi0, BIACHHUKIB Ta KOHTPOJIEPIB 3 TPABOM IOAANBIIO OOpOOKM TaKMX MEPCOHANBPHHUX IaHHUX, a TaKOX MiATBEPIKYE, IO
YIOBHOBa)KEHI MpeAcTaBHUKY KitieHTa, epcoHaNbHI JaHi SIKMX HAaAalThca baHKy U1 ykiagaHHs Ta/abo 11 BUKOHaHHS [loroBOpY, 3HAIOTH Ta
PO3YMIIOTE CBOi mpaBa sIK Cy0'ekTa mepcoHaNbHUX NaHuX. basa nmepconanpHux nanux banky «KimieHTn» Mae Ha MeTi 30epeKeHHs Ta 00pOOKy
iHpopMalii mpo KIieHTiB baHKy Ta 3HAXOAUTHCS 3a MiCIIe3HAX0LKeHHIM baHKy, a Takox 3a agpecamu: M. JIHinpo, Byd. BockpeceHcbka, 17, M.
Kwuis, By [TapkoBa nopora, 16A, M. KuiB, Byn. Kypeniscbka, 21A, Ta BipTyanbHuUii eHTp 00po6kn nanux «GigaCloudy, 110 3HaXOIUTECS B M.
Kwuis ta m. JIbBIiB.

15.5. [lepcoHanpHi AaHi CKIaJAOTHCS 13 BIIOMOCTEH, 1110 OTpUMaHi baHKOM i yac BCTaHOBJICHHS AUIOBUX BimHOCHH 3 KiieHTOM Ta
ynponoBx ix icHyBaHHs. [lepenanuii 00CsT MEepPCOHATIBHUX NaHUX € JOCTATHIM, HEOOXITHUM Ta HEHaJMIPHUM JJIS JOCSTHEHHS 3a3HaueHUX
nineit. [lepconanshi gaHi 06poOIsTI0OTECS BaHKOM 3 TOTpHMaHHIM BUMOT YHHHOTO 3aKOHOJIABCTBA YKPAiHH 3 METOIO YKJIaJICHHSI Ta BUKOHAHHS
JoroBopy Ta 3xilicHeHHAM baHkoM 0aHKIBCHKOI AiSITBHOCTI, @ TAKOK MOXYTh IiepeaaBaTucs (momuproBarucs) bankoM Ha miii Ta ocobam, 1o
3a3Ha4YeHi B IbOMY PO3IiJIi.

15.6. Iignucannsam 3asiBu mpo HagaHHs iH(OpMAIi 100 MOTOYHOrO CTaHy PaxXyHKy Ta AMCTAHLIHHOTO BiIKIHUKAHHS IUIATLKHHAX
nokymenTiB (Homatok 9 no uporo Y/IBO I00), KiienT Hamae cBor0 MUCBMOBY 3rofy Ta 03Bl baHKy Ha HamaHHs 3aco0amu TeaeOHHOTO
3B’S3KY, iHQOpMaIlii ocobam, 110 paBUIbHO Ha3BYTh KomoBe ciioBo. Ycst iHdopMartis, 1o Oyia moBijomiieHa Tesie)OHOM 0c00i, sIKa MPaBUITEHO
Ha3Bana Konose c10Bo, BBaxaeThes HanaHoto KiieHTy Ha #oro BUMory Ta 3 oro no3soury. KitieHT rapanrye, mo oco0a, sika IpaBUIbHO Ha3Basla
Konose cioBo, € ynoBHOBaxkeHOI0 ocoboto KitieHTa Ta Mae IpaBo OTpUMYBATH 3alUTyBaHy iH(OPMAIiIO Ta BiJKIMKATH IUIATIKHI JOKYMEHTH.

KitieHT yCcBiIOMITIOE Ta TOTOKYEMOCS 3 THM, IO Y 3B‘SI3KY 13 IIOJaHHSIM BKa3aHO{ 3as1BH iCHY€ MOXKJIMBICTh HECAaHKI[IOHOBAHOTO JOCTYITY
TpeTix oci6 mo iHdopmarmii mozo omepamiii 3a paxyHkamu KiieHTa abo 3miiCHEHHsS omepamiil 3 BIIKIMKaHHS IDIATDKHUX JOKYMEHTIB 32
paxyHkamu KiieHTa, y TOMY YHCIi y BUNAIKaxX, KOJIH TAKUM 0c00aMH BHITAIKOBO cTaHe BioMo KogoBe ciioBo. Y Takux Bumaakax baHk He Hece
BIZIOBIZATBHOCTI 32 po3royomeHHs iHdopMarii, i KiieHT He MaTiMe 1o BaHKy )KOIHUX MpeTeHs3iil.

15.7. KitieHT mOTOIKYEThCS 3 THM, 110 iH(pOpMaIIis Moxe rnepeaaBaTick bankoM KitieHTy He3axXHIIEHNMH KaHATaMH 3B’ SI3KY, BHACIIIZIOK
4Oro Taka iHpopMallist MOXKe CTaTH BiJIOMOIO TpeTiM ocobaM. Y TakoMy BuIaaKy baHk He Hece BiAMOBIAANBHOCTI 32 pO3roJiomIeHHs iHopmarii,
a Kitient npuiiMae BCi OB’ s13aH1 pU3UKH, TIOB’s13aHi 3 0OMIHOM iH(pOpMAIli€l0 He3aXUIIICHUMH KaHalaMu, Ha ceOe.

PO3JILJI 16. 3ATAJILHI IIPABA TA OBOB’SI3KH CTOPIH. IIIATBEPI)KEHHSA TA TAPAHTII

16.1. bank Mae mpaBo:

16.1.1. BurpeOyBaru Bix Kimienra:

- MOKyMeHTH Ta iH(opmamito (oQimiifHi ZOKyMeHTH), HeoOXimHi i 3aificHeHHs HanexxHoi mepeBipku KitieHta, y ToMmy wmemi
Inentndikamii, Bepudikamii Kiienra ta fioro IlpencTaBHUKIB, i BiIOMOCTi, HEOOXiAHI Al HOro HaJeXHOI IepeBipkH, [meHTHdiKamii,
Bepudixanii Ta BuBueHHs KiieHTa, 3'sicyBaHHS CyTi HOTO IisUTBHOCTi, BCTAHOBIJICHHS (PO3YMiHHS)/ 3’CYBaHHS METH Ta XapakTepy IIIOBHX
BiIHOCHH a00 TpoBeneHHs1 (hiHAHCOBOI omepallil, MOHITOPUHTY JIIOBUX BiZHOCHH Ta (piHaHCOBUX omepauiit KiieHta, mo 31ilCHIOIOTECS Y
MpOIleCi TAKUX BIHOCHH, IIOJO BiAMOBIAHOCTI TakuX (hiHAHCOBUX omepalliii HasBHiNA y banka indopmarii npo KiieHra, Horo AisibHICTh Ta
pu3HK (Y TOMy 4YHCIi, B pa3i HEOOXITHOCTI, PO JPKEPENo MOXOKEHHS IPOIIOBUX KOLITIB, ITOB’s3aHUX 3 (DiHAHCOBUMHM OIEpaLisiMH), a TAKOX
IUTSL HaJIGKHOTO BUKOHAHH baHKOM iHIINX BEMOT 3aKkoHOAaBcTBa y chepi [IBK/DT,

- BIIOMOCTI Ta IOKYMEHTH 3 METOIO PETEIHLHOTO aHANI3Y (PiHAHCOBUX OTepaIliii, M0 3A1HCHIOIOTHCS 3a PaXyHKaMH, BIIKpUTHMH y baHKy,
3 METOIO 3°CyBaHHs iX CyTi Ta 3aKOHHOI METH Ha BUKOHAHHS BUMOT 3aKOHOJABCTBA, III0 peryioe BimHocHHN Y cdepi [IBK/OT;

- TOKYMEHTH Ta iH(}opMalilo, HeoOXiJHI I BU3HAUCHHS HasBHOCTI/BijcyTHOCTI y KirieHTa 3B’s3KIB i3 JeprkaBoro, IO 3[IHCHIOE
30poiiHy arpecito npotu Ykpainu;

- iHmy iHdopmanito, ZOKyMEeHTH a0O0 BiZIOMOCTI BiINOBIIHO 1O BHUMOI 3aKOHOJABCTBA YKpaiHHM, yMOB JIOoroBOpy, BHYTpPILIHIX
JIOKyMeHTiB baHky 3 muTaHp (iHAaHCOBOrO MOHITOPHHTY, @ TAKOXK JIsl HAIEKHOTO BUKOHAaHHS BaHKOM iHIIMX BHMOT 3aKOHOJABCTBa y cdepi
[IBK/®T.

V Bumankax, BuzHadeHux FATCA ta/abo 3aransauM cranmaproM 3BitHOCTI CRS, Bank Takox Mae mpaBo BumaraTy Bix Kiienra:

- TOKyMEHTH CaMOCTiHHOI OWiHKH (30KpeMa, ane He BUKIoUHO popmm W-9 ta W-8BEN) crocoBHo Kiienra Ta/abo cTocoBHO Horo
KOHTpOJIIOIOYHX 0ci0 (3a HasBHOCTI) BixmoBimHO 1o BuMor [omatka 1 no FATCA mnst BcraHOBIEHHS (TI€peBipKH) CTAaTyCy 3a3Ha4deHOI
aMepHKaHChKOT 0co0u;

- JokymeHT camocriiiHOi oniaku CRS;

- iHmy indopmanio Ta/abo mokymeHTH, HeoOXimui banky must BxuTTs 3axoniB HamexxHoi koMmmiexcHoi mnepeBipku PaxyHky,
BCTaHOBJICHHS HMOr0O MiI3BITHOCTI Ta CKJIAJaHHs 3BITHOCTI 3a MiJ3BITHUMM paxyHKamu Ha BuKoHaHHs BuMor FATCA ta/abo 3arambHOro
cranzaapty 3BiTHocTi CRS.

3anuT 1010 OTPUMAHHS JOKYMEHTIB/iH(popMallii, 3a3Ha4eHHX B [IbOMY IYHKTI, Moxe OyTr Haganuii KitieHTy musxom:

e BpyuenHs KiieHTy 0cOOMCTO Mif MiAMKMC MUCEMOBOTO MOBITOMIICHHS;
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Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisa 19.15)

’ A BaHk Kpeaut OHinpo

e 1Iepenaya MUCHLMOBOIO MOBIJOMIICHHS B yCTaHOBY IIOLITOBOTO 3B’A3KY [UIsL BiNpaBieHHs Ha aapecy KitieHra, 3a3HaueHy B OCTaHHbOMY
HAaJaHOMY ONHUTYBaJbHHKY ab0 B iHIIOMY IOKyMeHTi, HagaHoMmy 10 baHky (¢akT BignpaBieHHs MiATBEPIKYEThCS MOLUITOBUM
peecTpom);

e HampaBJIECHHs MMCbMOBOTO MOBIIOMJIEHHS Ha aapecy KitieHTa, 3a3HaueHy B OCTAHHbOMY Ha/IaHOMY ONUTYBAJbHHUKY a00 B IHIIOMY
JIOKYMEHTI, HafaHoMy 110 baHky ((akT BiAmpaBieHHs MiATBEPKY€ETHCS MOLITOBUM PEECTPOM);

e HanpasieHHs KilieHTy JHCTa Ha €JIeKTPOHHY HOLITOBY aApecy, 3a3Ha4eHy B OCTaHHbOMY HaJaHOMY OIMTYBAIBHUKY a0o0 B iHIIOMY
JOKYMEHTI, HailaHoMy 10 baHky;

e mampasieHHs Kiienty moBimomieHHs 3acobamu CHCTEMH AUCTAHIIHHOTO 00CIyroByBaHH:, PO 110 Y baHky 30epiraeThcs BiNOBiAHA
iH(popMaIis;

e mamnpasieHHs Kiienty TekcToBux moBiomieHs Ha Teae)OHHUI HOMeEp, 3a3HAYCHUI B OCTAHHPOMY HaJaHOMY ONHUTYBAJbHUKY abo B
IHIIOMY JOKYMEHTI, HaJjaHoMy 10 baHky.

16.1.2. BigmoBuTHCS BiZ poBeieHHs (hiHAHCOBOT omepartii;

- SKIo Taka onepauis KiieHTa BUKIMKae Mio3pu y Jieranizauii (BiAMUBaHHI) JOXO/iB, OIEPKAHUX 3IIOYMHHUM HIIIXOM, (hiHAaHCYBaHHI
Tepopu3My 4 (iHAHCYBaHHI PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHUILEHHS Ta/ab0 MICTHTh IHAMKATOPH MiZ03PLIOCTI BiAMOBIIHO 10
BHYTPIIIHIX JOKYMEHTIB BaHKy, III0 ONMCYIOTh MUTAHHS YNpaBIiHHS pusukamu y chepi [IBK/DT.

- B pas3i HeHajaHHA a00 HaJaHHS HEMOBHOTO MeperiKy JOKYMEHTIB Ta/abo obcsry iHdopmarii, mo BumararoTbest bankowm;

- sxmo [InarixHa iHCTPYKIis nepenbadae 3ifiCHEHHS omepaltii, y9acCHIKOM ab0 BUT0JJ00JIepKyBadeM 3a SIKOIO €:

a) ocoOwu, SIKi BKJIOYEH] 10 epeltiKy TepOPHUCTiB;
6) ocobwu, mo AifOTH Bix iMeHi ab0 3a JOPYJIEeHHSIM 0cil, SIKi BKIIOYEH] 10 MeperliKy TepOPUCTIB;
B) 0COOH, SIKIMH NPSIMO 200 OMOCEPEIKOBAHO BOJIOAIIOTh UM KiHIIEBUMH OeHedilliapHUMH BIaCHHUKAMU SIKHX € 0COOH, SIKi BKIIOYEHI
IO TIEpeIIiKy TePOPHCTIB;
- sxmo [lnmarixnaa iHCTpYKUisS mependavae mepepaxyBaHHA KOINTIB Ha KOPUCTH OcoOHW, 3a3HAYCHOI B CaHKIIMHUX coucKax Pamu
HaIliOHAJIBHOT Oe3meku i 000poHU YKpaiHu, 70 SIKOi 3aCTOCOBAHO BiJITIOBIIHI TUIH CaHKIIIl;

16.1.3. TlpusynuHUTH IpOBeaeHHs (HiHAHCOBOI omepaliil y pasi BusiBieHHs bankoM iH(opMaIii, 1110 moTpedye MOAANBIIOro aHali3y Ha
MpeaMET HEOOXiTHOCTI BKUTTS baHKOM MEBHHX Jiif 3 METOI BUKOHAHHS HUM OOOB'A3KiB 3akoHOAaBCTBa y cdepi [IBK/DT, 30kpema y pasi
aBTOMATUYHOTO 30iry JaHHX ydacHWKa ()iHAHCOBOI omepallii 3 JaHUMU OCOOW 3 MEpeiKy TepOPHCTIB ab0 3 CaHKI[IHOrO CIUCKy Pamm
HalliOHaJBbHOI Oe3rneku i oboporn Ykpainu. [lix yac npusynuHeHHs omepaliil 3 3a3HadeHuX mijgctaB bank o0ikoBye (hiHaHCOBY omepariio 3i
crimcaHHs KowTiB — Ha [lorouynoMy paxynky KitieHTa; i3 3apaxyBaHHS KOIITIB — Ha OKPEMOMY aHAITHYHOMY paxyHKy 2909 «lHma
KpeIUTOpChKa 3a00PTOBaHICTh 32 ONEpalisiMH 3 KIIIEHTaMI.

16.1.4. BigmoBuTH Yy HaJaHHI OKpeMuX ab0 BCix BaHKIBCHKHX IOCIYT, a y pa3i HasBHOCTI paHillle YKIa[eHUX JOTOBOPIB MPO HaJaHHS
BaHKiBCBKHX TOCIYT — BIAMOBHTHU y HaJaHHI OKpeMHX a00 BCix BaHKIBCHKHX mochyr y pa3i HeHajaHHA KiieHTOM IOKyMeHTiB/iH(popMmarlii,
nependavennx 1. 16.4.1. ta . 16.4.6 YIBO 100 no orpumants Bix KitieHTa HeoOXiTHUX AaHUX.

16.1.5. BigmoBuTHCS Bi BCTAaHOBJIEHHS (IIiITPUMaHH) JUIOBUX BiTHOCHH/BiAMOBUTH KiTieHTY y BIAKPHUTTI paxyHKa (00CIyroByBaHHi),
Yy TOMY YHCII [IISIXOM pO3ipBaHHS JTiIOBUX BiTHOCHH, 3aKPHUTTS paxyHKa, y pasi:

- skmo 3nificHeHHs Imentudikarnii ta/abo Bepudikanii Kiienta, a Takok BCTAHOBICHHS JaHHX, IO JAlOTh 3MOTY BCTAHOBHTH KiHIICBUX

OcHedilliapHUX BIACHHKIB, € HEMOXIIBHUM a00 K110 Y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ BiJl BIACHOTO IMCHI;

BcTaHOBIEHHS KiTlieHTYy HENPUITHATHO BHCOKOTO PiBHS PH3HUKY ab0 HeHanaHHsA KitieHTOM HEOoOXiTHMX JUTA 3MIHCHEHHS HAIEKHOI IepeBipKU

KitieHTa 1OKyMEHTIB 9H BiZOMOCTEH;

- BHHUKHEHHS MiJO03pH, IO Omepanii MICTATh O3HAKH BYMHEHHS KPHMIHAJIBHOTO MPABOIMOPYIIEHHS, BU3HAYCHOr0 KpHMiHAIBHUM KOJEKCOM

VYkpainu;

nonanns Kiienrom un itoro [IpeacraBHUKOM HemoCTOBIpHOT iH(OpMaItii a60 moaaHHs iHpOopMaIlil 3 METOIO BBEICHHS baHKy B oMaHy;

- sIKIo 3aikcHeHHs [neHTudikamii ocodu, Bix iMeHi ab0 B iHTepecax sIKOi MPOBOMUTHCSA (DiHAHCOBA OTEpAIlisi, Td BCTAHOBICHHS KiHIICBOTO
OeHediliapHOTro BIacHHKa a00 BUTOA00ICpKyBaua (BUrooHa0yBaya) 3a (hiHAaHCOBOIO OTIEPAIIIEI0 € HEMOKITHBHM.

PimenHs npo po3ipBaHHS JITOBUX BiTHOCHH O(OPMITIOETHCS BIAMIOBITHUM BHYTPIIIHIM PO3MOPSDKEHHSIM BinmosinansHOro npamiBHuKa
3a MPOBEICHHS (P IHAHCOBOTO MOHITOPHUHTY.

V pasi po3zipBaHHA ni10BUX BigHOCHH 3 KitieHToM BaHk 3akpuBae BiINOBIIHUHN paxyHOK. Y pa3i HAIBHOCTI 3aJIMIIKY KOIITIB Ha paXyHKY,
Bank 3akpuBae BiINOBIIHUH paXyHOK ITiCIIA MPOBEICHHS 3aBEpIIATEHUX OTIEpPAIliil 38 TAKMM PaxyHKOM Ta MepepaxyBaHHs KOIITIB HA OKPEMHH
aHamTHYHUI paxyHOK 2909 «lHma kpemuTopchka 3a00pPTOBAHICTh 3a OMEpallisiIMH 3 KIi€HTaMu». Y pasi 3BepHeHHs KitieHTa 3 BUMOTOIO
OTPHMaHHs KOIITIB, BOHH MEPEepPaxoBYIOThCs Ha paxyHKH KitieHTa, 1110 BIAKPHTI B iHIINX OaHKaxX, NPOTAroM 3 poOOUMX JHIB, a00 MOBEPHYTHCS
HOro KOHTpareHTam.

16.1.6. BigmoBHTHCH BijJ MiATPUMAaHHS AUTOBHUX BiIHOCHH (y TOMY YHCHi IIJISIXOM PO3ipBaHHs IUIOBUX BiJHOCHH) Ta 3aKpUTH PaxyHOK
a0o BiZIMOBUTHCS BiJ MpoBeaeHHs (iHaHCOBOT omepanii y pasi:

HeHamaHHs Kiienrom baHKy TOKYMEHTIB caMOCTiHHOT OI[IHKH CTOCOBHO cebOe Ta/abo CTOCOBHO CBOiX KOHTPONIOIOYHX OCi0 (32 HAsSBHOCTI)
BigmosigHo 1o BuMor Jlonatka 1 mo FATCA ans BcTaHOBJIEHHS (TIEpEBIpKH) CTaTyCy 3a3HAUYEHOI aMepUKaHChKOI 0codm, Ta/abo JlokyMeHTy
camocriiiHOi oninku CRS, Ta/abo iHmoi inpopmarii Ta/abo qoKyMeHTiB, HeoOXinHIX baHKy mist BXHUTTS 3axoniB HamexHoi KOMIIIEKCHOT
nepeBipkn PaxyHKy, BCTaHOBJIEHHS iX MiI3BITHOCTI Ta CKIIaaHHs 3BITHOCTI 3a MiI3BITHIMHU paxXyHKamu Ha BUKoHaHHs BUMor FATCA ta/abo
3aranmpHOTO cTaHAapTy 3BiTHOCTI CRS;

HenoBigomieHHs Kiienrom Banky npo 3MiHy cTaTycy MOJaTKOBOTO PE3U/ICHTCTBA;

HeHagaHHs npotsirom 30 KaleHIapHUX JHIB 3 AHS OTPUMAaHHS 3anuTy Bia banky 3anuTtyBanoi iHdopmarii Ta/abo JTOKyMeHTIB;

HaJaHHs iHdopMallii Ta/abo JOKYMEHTIB, I1I0 HEe CIIPOCTOBYIOTH Mi103py baHKy 11010 mia3BiTHOCTI PaxyHKy;

B pa3i 3actocyBaHHs BigHocHO KitieHTa Ta/abo yuacHuka omeparil caHkuiii Pagy HaioHanapHOT Oe3nekd ta 000poHM YKpaiHU B TOPSAKY,
BH3HAYCHOMY YHHHHM 3aKOHO/IABCTBOM;

- skuo iHaHcoBa omepais 3a PaxyHkoM nepenbayuae mepepaxyBaHHs KOILITIB Ha KOPHCTb 0COOM, 3a3HAYEHOI B CAHKI[IHHUX CIHCKax Paau
HaliOHaJIBHOI Oe3neku 1 000poHN YKpaiHH, /10 KO 3aCTOCOBAHO BiIIOBIIHI THITH CaHKIiH, Ta/ab0 SKIO Taka OIeparlis BUKINKAE MiT03pH Y
¢iHaHCYBaHHI Tepopu3My 4Yd (piHAHCYBaHHI PO3MOBCIOJUKEHHA 30pOi MacOBOTO 3HUINECHHS Ta/ab0 MICTHTh I1HIWKATOPH MiJ03piIOCTi
BIJIMOBIZIHO 1O BHYTPIIIHIX JOKyMEHTIB baHKy, 1110 ONUCYIOTh IMTAaHHS yHpasiiHHA pusnkamu y cdepi [IBK/OT;

y BUNAAKY, Ko KiieHT Bele pU3HKOBY AiSUIbHICTB, 30KpeMa, ajie He 00MeXYIOUHCh, IPOBOJUTH OIepallii, MPOBEACHHS SIKHX, Ha AYMKY
Banky, npu3BoauTh abo MOXKe MPHU3BECTH A0 MOPYLICHHS HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/abo 3aKOHOIABCTBA 3 MPUHIMIIOM
EKCTPaTePUTOPIaNbHOCTI;

y BUNAJIKy OTpUMaHHs baHkoMm iH(opmarii momo BUMHEHHs abo ydacTi y BUMHEHHI miaxpaiicbkux niii KiieHToM Ta/abo HOro KiHIEBHM
OcHediliapHIM BIACHUKOM (KOHTPOJIEPOM);
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’ A BaHk Kpeaut OHinpo

— HasiBHOCTI mifcraB, nepenbauenux [logaTkoBuM KojekcoM Ykpainu. B npomy BHMaaky 3ajivinok KoiuTiB 3 PaxyHky moBepraersest KitienTy
BiamoBiaHo 1o BuMor [logatkoBoro koxekcy Ykpainu;
— HasIBHOCTI IHILKX MiCTaB, nepeadadyeHux 3aKOHOJaBCTBOM YKpaiHH Ta/ab0 3aKOHOIaBCTBOM 3 IIPUHIIMIIOM €KCTPATEPUTOPialbHOCTI.

16.1.7. 3amopo3utu aktuBu KiieHra, sIKII0 HOTO BHECEHO /0 MEpeltiKy 0cid, MOB'SI3aHUX 3 MPOBAKEHHSAM TEPOPUCTHIHOL TisUTBHOCTI
a00 CTOCOBHO SIKHMX 3aCTOCOBAHO MDXXHApOAHI caHKUii (gaii — [leperik ocif).

V pasi 3amopokeHHsI akTUBIB baHK 001iKOBY€e 3aMOpOKeH1 KOIITH Ha BiANOBIIHUX paxyHKax KirieHTa, KOIUTH SKOTO 3aMOPOXKYIOTHCS;
B HIIMX BHUIIA/IKaX — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «IH1a kpeauTopcbka 3a00proBaHiCTh 3a ONEPALisIMU 3 KITIEHTaMU.

Banx nosizomirste Kitienrta mpo 3aMopokeHHS Horo akTHBIB y pa3i orpuMaHHs Bix KitieHTa mcbMOBOTO 3amuTy.

Banx neraiiHo po3moposkye akTuBH Kitienra:

- HE Mi3Hillle HACTYITHOTO po00YOTo JHS 3 JHS BHKIIOUYEHHs 0co0u um opranizanii 3 [leperniky oci0;

- He Mi3HilIe HACTYITHOTO po60Yoro IHS 3 THA HAIX0UKeHHS Bix CiryxOn Oesnexn Ykpainu iHpopMarii npo te, mo oco0a, sika Mae Take
came a0o cxoxe iM'sa (HaiiMeHyBaHHSA), 5K 1 oco0a, BKimoyeHa 10 [leperiky oci0 Ta akTHBH K01 CTanu 00'€eKTOM 3aMOPOXKEHHS, 3a pe3yIbTaTaMu
NepeBipKU HE € BKIIOUEHOIO 10 3a3HadyeHoro Ilepemiky ocib.

16.1.8. 3ynuuutu ¢dinaHcosi onepauii Kiienra y pasi:

- BHHHKHEHHS MiJO3DH, IO BOHHU MICTATH O3HAKHM BYMHEHHS KPMMIHAJIBHOTO IPABONOPYIICHHS, BU3HAYE€HOro KpHMiHAIbHMM KOJIEKCOM
VYkpainy;

- SIKIIO BOHH € IIiI03P1ITHMU;

- HaAXOJDKCHHS BiAMIOBITHOTO PillIEHHS CIIEIiaJIbHO YIIOBHOB)XEHOT'O OpPraHy Ha CTPOK, BU3HAYCHUH y I[bOMY PillIeHH],;

- 3acTtocyBaHHs BigHocHO KitieHTa Ta/abo ywacHuka omeparii caHkiiii Pagm HamioHanbpHOi Oe3meku Ta oOOpoHHM YKpaiHH B MOPSAIKY,
BH3HAYEHOMY YHHHUM 3aKOHOJABCTBOM.

Banx noBimomsie KitieHTa Ha HOro MUCHMOBHIT 3aIIUT PO HOMEP Ta ATy PIillICHHS CIIEIialbHO YITOBHOBKEHOTO OPraHy IIPO MPOJOBKCHHS
3yNnuHEeHHs (hiHAHCOBUX OIEparii.

16.1.9. V pasi HagXo/PKeHHS 3aIMTIB Bil OaHKiB-KOPECIIOHCHTIB HafgaBaTy iH(popMamito npo KiieHra ta ioro ¢iHaHCOBI omeparii, oo
CTaHOBUTH OaHKIBCHKY TAEMHHITIO Ta/a00 TaEMHUITIO (HiHAHCOBOT MOCIyTH, a KiieHnT nuisixom mianucanss mporo Y /1BO KOO nHanae Banky 3rony
Ta JI03BiJI Ha HaJaHHS Takoi iHpopMarlii.

16.1.10. Orpumysatu Big Kiienrta miarty 3a HagaHHS TOCTYT/3iMCHEHHS omepariii 3a BiAMOBIAHUMU BaHKIBCBKUMH MOCIyraMu, y
po3mipax, nepeabaueHuX IiI0YMMH Ha AaTy HaJaHHS NOCIyTH/3aiicHeHHs onepanii Tapudamu ta/abo JJoroBopamu npo HajaHHS baHKiBCbKOT
TIOCIIYTH.

16.1.11. HanaBatu Kiienrty, 3a yMOBH HiIKIFOUEHHS HOTO /10 BiAMOBiIHOI BaHKIBChKOT MOCTYTH, Ta 32 YMOBHU TEXHIYHOT MOXITHBOCTI,
iH(opMaIiro Ipo pyX KOIITIB 3a PaxyHKaMu IUIIXOM HaJICHIIaHHS Takoi iHpopManii 3aco6aMu ITOLITOBOTO 3B 513Ky, Ta/ab0 eIEKTPOHHOI TOIITH
Internet, 3a koHTakTHOIO iH(opMarieto KiieHTa, 3a3HaueHol0 ocTaHHIM y 3asBi mpo HajgaHHs bankiBchkol mociyru. BusHaueHHs oGcsary
MOBiJTOMJICHHS 3/IIICHIOETHCSI BaHKOM Ha BiIacHUU pO3CYyI.

16.1.12. Bigknactu Bukonansst [lnatixuoi iHctpykiii Kiienra na Hactynauit Onepariiiiauii (pobouunii) AeHb, K0 BOHA HaAIAILIA 10
Banky micns 3akinuenHs OmneparniifHoro (po6o4oro) AHs, a TAaKOXK B iHIIMX BHMaAkax, nepexdadenux Y/bO 00, y Tomy umcni 3 mpuuuHHA
BIZICYTHOCTI y BaHKY TeXHIYHOI MOKIMBOCTI BUKOHATH [1aTiXHy IHCTPYKLIIO y A€HB ii HAIXOMIKECHHS.

16.1.13. Bumararu Big Kiienra BifIIKOTyBaHHS JOKYMEHTAJIBHO IiATBEPIKEHUX 30UTKIB, 3aBIaHnX BaHKy y 3B 513Ky 3!

16.1.13.1. Mopymenusam Kaiearom ymos Y5O FOO.

16.1.13.2. ITopymenusm KiienTroMm HOpM 3aKOHONABCTBA 3 MPHHIMIIOM EKCTPATCPUTOPIANLHOCTI. Y TakoMmy BHMaaky KimieHT
30008B's13aHMil BinmkoxyBaTn baHky yci 30MTKM Ta BUTpaTH, 110 OHECEHI OCTaHHIM Y 3B’sI3Ky i3 HenpaBoMipHUMH JisiMu KitieHTa.

16.1.14. V nopsaky [Jeberooro mepekasy (HdorosipHoro cmucants), obymosienomy YJBO FOO, crnucysaru 3 Paxynkis Kiienra
TPOLIOBI KOWITH BiAnoBiaHO 1o ymoB PO3/IIIY 13 VBO 10O.

16.1.15. Biacrynaru cBoi npaBa Ta/abo 3IiHICHIOBATH IEepeBEACHHs CBOiX 3000B’s3aHb, M0 BUIUIHBaOTEH 3 Y /B0 OO minkom Ta/abo
KokHOI okpemoi bankiBcbkoi mocimyru 0e3 3romu Kimienra, Oynmb-skiit TpeTiii ocodi, moBimomirsitoun mpo e KiieHta camoctiiiHo abo 3
TIOKJIQIEHHSIM 000B’ 13Ky PO 3[iHCHEHHS TaKOTO MOBiJOMIICHHA Ha HOBY CTOpOHY.

16.1.16. Hagcunatu moBigomieHHs Ta/abo HamaBat iHpopmarttiro KitieHTy 3 muranb oOcyroByBanHs PaxyHKiB, Ta/ab0 BBeZIEHHS HOBUX
MOCITYT 3a afpecoro Ta/abo TenedoHamy, 110 BKaszaHi y 3asBi npo HamaHHs bankiBcbkoi nocimyru. Ilinnucannsam 3asBu KitieHT Hastae cBOIO 3roay
Ha otpuMaHHs BiJ banka iHdopmarii y mopsaky ta o6cs3i, o6ymosnennx Y IBO 100.

16.1.17. O6MexyBaTH/3yIUHATH O0OCITYrOBYBaHHS paxyHKY y pa3i HeBUKOHaHHs (hi3MUHOIO 0cO00I0 — MiAnpueMIeM Ta/abo ocodamu,
SIKi IPOBAIATh He3aIeKHY NMpodeciiiHy IisUTbHICTh, 000B 3Ky 110710 OTpHMaHHs JlOBIIKHM PO CHCTEMY TapaHTyBaHHs BKIaiB (i3UUHHX 0CiO,
niepenbauenoro PO3/IJIOM 18 Y5O 10O0.

16.1.18. B mepiox il BOEHHOTO CTaHy y pa3i HOpYyIIeHHS poOOTH CHCTEMH eleKTpOoHHUX TuiaTexiB HBY y mraTtHoMy pexiMi, a Takox
B IHIINX BHMIAJKax, B SKUX BHKOHaHHs [lmatikHoi oneparii B mopsaaxy, nepeadadeHomy YJBO 10O Tta JloroBopom 0aHKIBCBKOTO PaxyHKY,
HEMOXKJIMBO 3 He3aJIeKHUX Bif baHky npmunH, BukonyBatH [lnmarixai iHCTpyKLii KimieHTa Ta Mi>kOaHKIBCBKI oneparii KitieHTa 3 BiAXUICHHSIM
Bix ymoB YJIBO 10O Ta JloroBopy 6aHKiBCEKOTO paxyHKY, ajie B MOPSIIKY, HepeadadeHoMy BHYTPILIHIMU JOKyMeHTamMu baHky.

16.1.19. Ipu3ynuHUTH IPOBeACHHS (PiHAHCOBOI OTepallii y pa3i OHOBJICHHS CAaHKLIHHHUX cMCKiB Paan HarioHanbpHOT Oe3mexs 1 000poHH
VYkpalHu 10 MOMEHTY BHECEHHSI OHOBJICHHX CITHCKIB JI0 IPOrpaMHoOro 3abe3nedeHHs1 baHky.

16.1.20. Ha BacHuit po3cy/] MpUITMHATH HapaxXyBaHHs MPOIIEHTIB 3a MOPYLICHHS rPOIIoBOro 30008’ s13aHHs 32 JloroBopom oBepapadty
a00 MOHOBUTH TX HapaxXyBaHHS.

16.2. Bank 3000B’s13aHMii:

16.2.1. ¥V pa3si HaaxoMKeHHs IPOIIOBHX KOLITIB MPOTIroM omnepariifHoro yacy banky, 3apaxyBartH iX Ha paXyHOK OTPHUMYyBada TOTO XK
caMoro JHs, a y pa3i HaAXO/DKEHHs KOILITIB y MiCJSIONepaliiiHui 9ac, HaCTYMHOTO JHS, SIKIIO iHIIA JaTa He BU3HAYCHA IUIATHUKOM (Jara
BQJIIOTYBaHHs1) 32 YMOBH MIPABHJIBHOTO 3alIOBHEHHS PH3HAUYCHHS IUIATEXKY Ta PEKBI3UTIB OJiepKyBaya, Ta y pasi sIKIIO MepeKa3 He CyNepeunTh
pEXUMY BUKOPUCTAaHHS PaXyHKY.

16.2.2. Buxonysatu po3nopskenss Kimienra 3rigao 3 ymoBamu Y IBO KOO, y Tomy umcii po3nopspKeHHs Tpo Iepekas Ta/abo Bugady
IPOIIOBHX KOIITIB 3 PaxyHKiB, a TaK0X MPOBOJMTH iHII Orepanii y mops/Ky, BU3HAYCHOMY YHHHHM 3aKOHO/IaBCTBOM YKpaiHU.

16.2.3. IIpn BHecenHi 3min 1o YJBO 100, y Tomy uucni no TapudiB, 1oTpUMyBaTHCh CTPOKIB Ta MOPSAKY ONPIUIIOJHEHHS 3MiH,
obymosnenux num Y 15O FOO.

16.2.4. HamaBatu xoHcynbranii KitieHTy 3 mMTaHb 3acTOCyBaHHsS OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSAKY 3AiHCHEHHS PO3paxyHKIB Ta
BaHKIBCHKUX TTOCIYT.

16.3. KitieHT Mae mpago:

16.3.1. TIpoBoauTy onepauii 3a PaxyHkamu Ha mincraBi Po3paxyHKOBHX JOKYMEHTIB BiMOBIIHO 10 YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

16.3.2. YIOBHOBaXXyBaTH y TOPSAKY, Tepe10aueHOMY YHHHIM 3aKOHOAABCTBOM YKpaiHH, TPETixX ocid po3mopsmkaruce Paxynkamn.

63


https://ips.ligazakon.net/document/view/t10_2755?ed=2023_11_23
https://ips.ligazakon.net/document/view/t10_2755?ed=2023_11_23
https://ips.ligazakon.net/document/view/pb23208?ed=2023_11_24&an=33

Vuisepcanbhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —

& BaHk erﬂ"r ﬂHlnpO nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy
(sepcisa 19.15)

16.3.3. Otpumysatu inpopmaiito 3a PaxyHkamu, y ToMy 4ucii i3 BUKoprcTanHsM CHCTeM JUCTAaHLIHHOTO 00CTyrOByBaHHSI.

16.3.4. 3Bepratucs no Konrakr Lentpy banky 3 nutanp HagaHHs Ta 00cnyroByBaHHs BaHKIBCHKHX MOCIYT.

16.4. KiieHT 3000B’s13y€ThCS:

16.4.1. HagaT JOKyMEHTH 1 BiTOMOCTI, HEOOXI/IHI JUTS HOTO HaJICKHOT MTePEBIPKH.

16.4.2. HajgaTi OHOBIICHUH MaKET JOKYMEHTIB MPOTsroM 10 poOoYux JHIB i3 THSI HACTAHHS MO, O 3a3HAYCHI HIDKYC!

- HasIBHOCTI CYTTE€BHX 3MiH y mismbHOCTI KimieHTa (30kpema B pa3i 3MiHH KiHIIEBUX OeHediliapHUX BIACHUKIB, KEpiBHHKA,
MiCIe3HaXOPKEHHS FOPUINYHOI 0COOHU, TPACTY, IHIIOTO MOAIOHOTO MIPABOBOTO YTBOPEHHSI, (i3UUHOT 0COOH — MiAPHEMIIS);

- 3aKiHYeHHs CTPOKY (IPUIMHEHHS) [ii, BTpaTH YMHHOCTI YM BU3HAHHS HEIIMCHIMH MOJAHUX JOKYMEHTIB,;

- BTpaTH YMHHOCTI / 00MiHY ifeHTudikaniitnoro nokymenta Kiienra (mpencrapuuka Kiienra).

16.4.3. He BukopucToByBatH PaxyHku, mo BigkpuBaioTbes y Mexax YIBO KOO, mns 3xificHeHHs omepariif, 3a00pOHEHUX YHMHHAM
3aKOHOJJABCTBOM Y KpaiHH;

16.4.4. CBoevacHo ormrauyBaTH nociayrd banky srigno 3 Tapudamu banky, mo mitoTe Ha IeHb HaJaHHS Takoi MOCIYTH/TIPOBENCHHS
orepanii, Ta/abo 3riJHO 3 yMOBaMH BiII0OBiqHOI baHKIBCHKOT MOCIYTH, SKIIO iHITE He ependadeno Tapudamu/ymoBamu bankiBcbkoi nocmyry;

16.4.5. Indpopmysaru baHk npo 3MiHy cBOiX OaHKIBCHKHX PEKBI3UTIB ab0 IOpUANYHOI agpecu IpoTiaroM S (1r'sti) baHKiBCBKHX THIB 3
MOMEHTY HaOpaHHA YMHHOCTI IMX 3MIH 3 HaJaHHAM MiATBEPIXKYIOUUX JOKYMEHTiB. baHKk Mae mpaBo y Bumaaky HeHamaHHs KiieHTOM
iHpopMalii Tmpo Taki 3MiHH PO3pPaxOBYBAaTH Ha aKTyalbHICTh HaHuX mpo KiieHTa Ta He Hece BiANOBITATBHOCTI 3a HACTaHHA OyAb-SKUX
HETaTUBHUX HACTIJKiB, SKIIO II€ HE BiANOBiga€ AIMCHOCTI, BKIIOYAIOUHM, ale He OOMEXYyIOUHCh MM, HEOTpHMaHHA KiieHTOM Oyab-sSKux
noBigoMIIeHb Big baHky To1110.

16.4.6. HamaBaru baHky, 3a 3anuTOM OCTaHHBOTO, OyIb-SKy JOAATKOBY iH(opMaIlifo Ta JOKyMEHTH LIOXO 3IifICHEHHS omepamniii 3a
PaxyHkamu y OpsKy, BCTAHOBJICHOMY YHHHHM 3aKOHOJIaBCTBOM YKpaiHH.

16.4.7. CamocTiifHO BiACTiAKOBYBaTH Ta 3HaHOMHUTHCH 3i 3MiHamu no Y/IBO OO, no Tapudis, onpumonnerux bankoMm y mopsaxy,
BusHaueHoMy 1M Y JIBO FOO. 3 miero meroro Kitient camocriiino Binsinye O¢inilinuii caiit baHky, nmepesipsie momroBy Ta/abo eIeKTpOHHY
KopecnoHAeHMi0. KIlieHT He MOKe IOCHIIAaTUCS Ha CBOIO HEOOI3HAHICTS 13 3MiHAMM SIK MiJICTaBY JJIS 3BUTBHEHHS BiJl TPOLIOBUX Ta HE TPOLIOBHUX
3000B’s13aHb niepe] bankom.

16.4.8. He posrosouryBaru inpopmaiiito, otpumany Bin banky, TperiMm ocobaM, KpiM BHMAIKIB, KOJW HaJaHHs Takoi iHpopmarii €
000B’I3KOBHUM, BiIMOBITHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

16.4.9. YV Bumaaky JOCTPOKOBOTO MPHUNUHEHHS Jii AoBipeHOCTi, Buganoi Kmientom Ha iM'st JloBipeHOi ocobwu, 1o HagaHa 1o baHky
(odopmreroi y Banky a6o 3acBigdeHoi HOTapianbHOI (IHIIMMH YHOBHOBaXXCHUMH Ha [1¢ 0COOAMH Y BHIIAJKaxX, BU3HAUYCHHUX 3aKOHOJABCTBOM
VYkpainu), Kiient 30008’ 13aH1ii OBIIOMUTH BaHK Mpo MpUITUHEHHS [TiT TOBIPEHOCTI IIJIIXOM 3BEPHEHHS JI0 BiJiiieHHs: baHKy 3 BiMOBITHOO
3as1Bot0. J[o MomeHTy moBigomieHHs Kiienrom BaHky mpo nocTtpokoBe mpunMHEHHs il goBipeHocTi baHk 3BiNBHSETBCSA Bim Oyab-sKOi
BIATIOBINAIBHOCTI, 10 MO)KE BUHUKHYTH Y 3B 53Ky i3 missMu Takoi JloBipeHoi ocoOu.

16.4.10. 3Beprarucey 10 Bbanky mis o3HaifomiieHHs 3 JIOBIKOIO PO CHCTEMY rapaHTyBaHHsS BKIAAIB (i3M4HHX 0Ci0 B MOPSAKY Ta y
croci6, mo BuzHaueni B PO3/I1JII 18 V/IBO HOO.

16.4.11. Bigmkoxysatu BaHKy yci JOKYMEHTAIbHO HiATBEP/DKeHI 30MTKH Ta BUTPATH, IO MOHEeCeHi baHKOM y 3B'SI3KY 3 HOpPYLICHHM
KiienroM HOpM 3aKOHOZABCTBA 3 IPUHIUIIOM €KCTPATEPUTOPIAIBHOCTI.

16.4.12. TloBinomuts Bank mucbMOBO Mpo (akT BUKOHAHHS 3 HOro [T0TOYHOro paxyHKy HEeHAIEKHOI, TOMUIKOBOT 200 HEaKI[eTOBaHOT
IlnatixkHol omepariii HeraiiHO Micis TOTO, SIK Taka iHpopMaIlis cTana oMy BiloMa, a SKIIO BHACHIIOK Takoi [InaTixHOT omepanii BinOynoch
3apaxyBaHHA KowuTiB Ha PaxyHok KiieHTa - mpotsarom 3 OmnepamiiiHux AHIB 3 AHS Takoro 3apaxyBaHHs HagaTu banky [lnaTixHy iHCTpyKIito 3
METOI0 Iepeka3dy KOLITIB IUIATHHKY a0o, 3aJeXHO Bix oOCTaBHMH, HajaBady IUIATDKHHUX IMOCHyr InatHWka. Hamawwsm 3rogu Kitienra Ha
PO30IIOKYBaHHS KOILTIB Ta MOBEPHEHHS iX HEHAJICKHOMY IUIATHUKY € MPOCTABJICHHS Ha BHUIIeBKa3aHii [lnatixkHii iHcTpyKuUii KimienToM (fioro
[IpencraBHMKOM) BIacHOpy4YHOTO mignucy/EnexTpoHHoro miamucy.

16.4.13. Ha nepmry Bumory baHKy HamaTé TOKYMEHTH i BiZOMOCTi, HEOOXimHI It 37ificHeHHs imeHTHGiKamii Ta/abo Bepudikarii
Kuienra (y ToMy 4ncii BCTAHOBJIEGHHS ieHTH(DIKALIHHAX AaHUX KiHIEBUX OcHedilliapHUX BIACHUKIB (KOHTPOJIEPIB), aHAJi3y Ta BUSBICHHS
(iHaHCOBHX Omepalii, 10 MiAIAraloTh (piHAHCOBOMY MOHITOPHHTY, Oy/Ib-sIKYy iH(OPMALIIO Ta TOKyMEHTH, HEOOXIHI 11 3/1iHCHEHHSI HaJISKHOT
nepeBipku KiieHra (B ToMy YHCIi A1 BU3HAYSHHs HasBHOCTI/BiAcyTHOCTI y KitieHTa 3B’SI3KiB i3 JepikaBoro, 10 3/iHCHIOE 30poifHy arpecito
npotu Ykpainu), HanexxHol koMIulekcHOI nepeBipk PaxyHKy, 3’scyBaHHs CyTi Ta MeTn (iHaHcoBUX omepauiii KiieHra, iforo ¢inancoBoro
CTaHy, Ta iHIOI Mepen0adeHi YUHHAM 3aKOHOJIABCTBOM YKpaiHM NOKYMEHTH Ta BiJOMOCTI, siki BUTpeOye baHK 3 MeTOI0 BHKOHAaHHS BUMOT
YIUHHOTO 3aKOHOIABCTBAa YKpPaiHH, SIKE PETyIIO€ BIIHOCHHH y cdepi 3anodiranHs jerajizamii (BiIMUBaHHIO) JOXOIB, OJEpPKaHUX 3TTOYNHHUM
IUITXOM, (hiHAHCYBAHHIO TEPOPH3MY Ta (DiHAHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHS.

16.4.14. HagaBatu nokyMeHTH abo iHpopmartito 3rigHo 3 BumoramMu FATCA, a Takox Ti, IO CTOCYIOTBCS OJAaTKOBOTO cTaTycy KirieHTa,
Ta y pasi HabyTTs craTycy nmojaatkoBoro pesunacHta CILIA HagaBaT 10 baHKy miaTBEpKYIOUi TOKYMEHTH.

16.4.15. V Bunanxkax, BusHaueHnx FATCA ta/abo 3aranpanm crangaptom 3BiTHOCTi CRS, HamaBatu Banky:

1) nOKYMEHTH caMoCTiifHOI owiHKH (30Kpema, aje He BUKIOUHO hopmu W-9 ta W-8BEN) crocoBHo KiienTa Ta crocoBHO Horo
KOHTPOJIOIYNX 0ci0 (3a HasBHOCTi) BimmoBimHo mo Bumor Jlomatka 1 no FATCA mis BcTaHOBIEHHS (TIEpeBIpKH) CTaTycy 3a3HaueHOl
aMepHKaHChKOI 0co0u;

2) JloxymeHT camocTiitHoi ominku CRS;

3) iHmy iHpopMamito Ta/abo HOKyMEeHTH, HeoOXimHi banky mms BxkuTTS 3axozniB HamexHoi KoMmIiekcHOi mepeBipku PaxyHKy,
BCTaHOBJICHHS HOTO MII3BITHOCTI Ta CKIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paXyHKaMd Ha BUkoOHaHHs BuMor FATCA ta/abo 3aranpHOTO
cranaapty 3BiTHOcTi CRS.

16.4.16. ITpotsrom 30 kaneHAAPHUX AHIB MHCHMOBO MOBIZOMUTH baHKy PO 3MiHYy CBOTO CTaTyCy MOJaTKOBOTO PE3UACHTCTBA JUTA LIiNIeH
3aransHoro crangapty 3BiTHocTi CRS Ta/abo cBoro crarycy as uineit FATCA ta/abo npo 3MiHy BiANOBIIHOTO CTaTyCy KOHTPOJIIOIOUO0i 0COOU
(3a HasIBHOCT!I).

16.4.17. Ilpotsirom 30 xaleHOapHUX IHIB 3 THS OTPUMAHHS 3alUTy HamaTH BaHKy MOsCHEHHS Ta iHpoOpMalifo, SKIIO Y BUIAIKaX,
Bu3HadeHNX FATCA Ta/abo 3arameamMm ctanmaptom 3BiTHOcTi CRS, mix wac abo micmst 3actocyBaHHS mponexyp Hamexnoi xomrmiekcHOT
nepeBipku baHk ni3HaeThCcs a00 MaTUME MiJCTaBH BBaXXATH (MaTUMe MiZ03py), M0 PaxyHOK HaleXUTh O MiA3BITHUX, ane moao PaxyHky
KiienToM nogano iHpopMaIlito CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOIIOIOUHX 0Ci0 Ta/ab0 TOKYMEHTH, SKi BKa3yrOTh Ha Te, 0 PaxyHOK He
€ MA3BITHUM.

16.4.18. V pasi 3minu inmoi indpopmauii (He Bkazanoi B 1m.1.16.4.14-16.4.15 YIBO 100), uo napaBanace Kiienrom Banky npu
BCTaHOBJICHHI JIJIOBUX (JIOTOBIpHMX) BiIHOCHH, Y TOMY YHCII IIOJI0 KiHIEBHX OcHe(illiapHUX BIACHHKIB (KOHTpoIepiB), KimieHT 30008’ 13aHMit
He mi3Hime 30 (TpuauaTi) 6aHKIBCHKUX IHIB (SKIIO iHIIUHA CTPOK /Ul HaJaHHs BiANOBIMHMX JTOKyMeHTiB He BusHaueHuit YJIBO H0O) 3 nus
3MiHN iH(opMaii Hagatu banky oHOBiIeHY iH(OpPMAIifo Ta/abo BiAMIOBITHI JOKYMEHTH 31 3MiHAMH.
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’ A BaHk Kpeaut OHinpo

16.5. KiieHT 3asiBjisie Ta rapaHrye, 10 Ha MOMEHT HiINMCAaHHS Ta BHPOAOBXK Aii BiagmoBigHoro /[oroBopy mpo HajxaHHs
BankiBcbkoi mociayru:

16.5.1. KiieHT € 10puandHOI0 000010, (hi3NIHOI0 0COOOI0-TANpPHEMIIEM, (I3HIHOI0 0c000I0, IO POBAJUTH HE3AICKHY Ipodeciiiny
JISUTBHICTB, 10 HaJIeXKHUM YMHOM 3apeecTpoBaHa Ta Ji€ BiIITOBIIHO 0 YMHHOTO 3aKOHO/ABCTBAa YKpaiHH, a y pa3i BiIKpHUTTs Po3paxyHKoBOTO
paxyHKy KitieHT miaTBepukye, o BiH € HaJEXKHO 3apeecTpOBaHUM HEOAHKIBCHKUM HaJaBadeM IUIaTDKHUX IOCIYT Ta HasBHICTh Y HBOTO BCIX
HEOOXIIHUX JIO3BUILHUX JIOKYMEHTIB, 1[0 HEOOXI THI JJIsl HaJJaHHS BiINOBIHUX TUIAaThKHUX mociayr KopucryBayam Kitienra.

16.5.2. Knient (npeacraBuuk Kiienra) mMae yci HeoOXiqHI TOBHOBaKEHHS AJIs yKiIananHs ta BukoHanus Y /IBO FOO Tta lorosopy mpo
HajgaHHs BaHKiBCHKOI MOCIYTW 3TiJHO 3 YCTAaHOBYMMH JOKyMeHTamu KitieHTa Ta/abo Bif akiioHepiB/y4aCHHKiB/3aCHOBHHKIB/CIiBBIACHUKIB
Knienra; yknaganas ta BukoHanHsa Kiienrom Y/IBO KOO Tta [oroopy mpo HazaHHA BaHKIBCHKOI MOCIYTH HE CYNEPEUUTh MOJOKEHHIM
YHHHOTO 3aKOHOJABCTBA YKpaiHW, YCTAaHOBYMM JOKyMeHTaM KitieHTa, iHIIMM BHYTpilIHIM mAoKyMeHTaM Kili€HTa, a TakoXX HE CyNepeduTh
TIOJIO’KSHHSIM JIOTOBOPIB, yKiIaaeHux KiieHToM 3 iHmmMu ocobamu, abo MOJI0KEHHSIM iHIINX IIPAaBOYMHIB, Jisl IKUX MOMINpIOEThCS Ha KitieHTa.

16.5.3. Cranom Ha  pmary ykmamamas YJIBO OO  ta  [loroBopy 1po  HajmaHHS ~ baHKIBCBKOI  TOCIYTH
aKIIiOHepH/yJ9acCHUKH/3aCHOBHHUKH/CIiBBIacHUKN KitieHTa ab0 YHOBHOBa)KEHWH HHMH OpraH He NPHHHSB PIIICHHS IIONO NPHUIHHEHHS
opuandHoi ocobn KitienTa (IUIsIXoM JTIKBifarii, 37UTTs, IpUEHAHHS, OITY a00 epeTBOPEHHS), 010 opuandHoi ocoon KitienTa/iznanol
0CcOOU-TIANPHEMIISI HE TOpYIIEHE NMPOBAKECHHS Y CIpaBi Mpo OaHKPYTCTBO, HE IMOCTAHOBICHE CYAOBE PIlIeHHS a0o pillleHHA iHIIOTO
KOMIIETEHTHOTO JIEP)KaBHOTO OpraHy HpO MPUIMHEHHs opuandHoi ocobu KiieHta, mpo mpu3HayeHHs apOiTpa)KHOro Kepyrouoro Ta/abo
JKBigaTOpa, JMKBigaumiHO! KOMIcil Ta iHIIKX aHANOTIYHHUX OCi0, 110 0OMEXYIOTH/CKACOBYIOTh MIOBHOBa)KEHHs OpraHiB ympasininusa Kiienta
TOLLO.

16.5.4. Knient nanas banky nosHy Ta goctoBipHy iHdopMmariiro, nocratHio it [nentudikanii ta Bepudikanii Kimienra ta foro BUBUSHHS
(omiHKH (hiHAHCOBOTO CTaHy, 3 SICyBaHHS CYTi IISUTBHOCTI), y TOMY uncii Juist [nentudikamii ta Bepudikanii Kirienra BigmosigHo 1o Bumor banky
Ta JII0Y0T0 3aKOHOABCTBa YKpaiHH.

16.5.5. Kimient posymie, mo BaHk € cy0’ekToM IepBHHHOTO (hiHAHCOBOI'O MOHITOPHMHTY i 3000B’SI3aHUI HaJaBaTH BiIIIOBITHOMY
YIOBHOBa)KEHOMY OpraHy JeprkaBu iHpopMariiro mpo ¢inancosi onepanii KitieHTa, 0o miasrarots ¢piHaHCOBOMY MOHITOPHHTY, Ta 3A1HCHIOBATH
1HIII epe0ayeHi YUHHUM 3aKOHOJaBCTBOM YKpaiHH Jii, OB’ s3aHi 3 MOHITOpHUHroM (hiHaHCOBHX onepaniii KimieHTa, y TOMy 9uCITi BIIMOBHTHUCS
Bix 3xilicHeHHs (iHaHcoBoi onepauii Kimienra. [isutpHicTs KitienTa Ta #oro onepariii 3a PaxyHkamu »KOZHUM YHMHOM HE TIOB’sI3aHi Ta He OyIyTh
BHUKOPUCTOBYBATHCH JUIA 3A1MCHEHHS KOPYNUIHHOT MisSUTHOCTI, (iHAHCYBAaHHS TepOpHU3MYy, (PiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOTO
3HHIICHHS Ta 30p0oi MacoOBOTO Ta Jieranizamii KpUMIiHAJIbHUX J0XOIIB.

16.5.6. IIpn nepenaui Kirientom Barky nepcoHanbHUX TaHUX PO Gi3HIHEX 0Ci0, 0 MicTAThCs y JloroBopi npo HajaHHs baHkiBCbKOT
MOCIYTM Ta B IHIIMX JOKyMeHTaX, mo HamaHi Kiienrom Banky, Oyian moTpuMaHi BHMOTH 3aKOHOIABCTBAa YKpaiHH y cdepi 3axucry
NEePCOHABHUX JaHHUX, Y TOMY YHCIi Y YaCTHHI OTPUMAaHHS 3TrOAN Ha 00poOKYy NepCOHAIBHUX TaHUX KEPiBHUKIB, YWICHIB OpraHiB yIpaBIiHHSA,
HaliMaHWX MpaniBHUKIB, 0Ci0, 3a3HaucHUX y [leperniky ymoBHOBakeHHX 0Oci0 3a PaxyHkamu, oci0, siki Ha 3aKOHHUX MiJICTaBax JilOTh Bijl iMEHI
KirienTa, ydacHHKiB, aKIiOHEpiB, BIACHUKIB ICTOTHOI y4acTi, KOHTPOJIEPiB Ta KOHTpareHTiB KitieHTa, iX KepiBHUKIB, WICHIB iX poAnH, HAHMaHUX
MpaliBHUKIB TOmo. KimieHT 3000B’s3y€ThCsl CAMOCTIHHO MOBIAOMIIATH TakuX (pismuHHX 0cib mpo mepenady baHky iX mepcoHaNbHUX NAaHHX, Y
TOMY YHCII MPO METy Mepenadi, ckKiaj Ta 3MicT mepenaHux baHKy mepcoHaNbHHX NaHUX, a TAKOX MPO MOPSIOK peati3alii HIMH IIpaB,
BH3HaUEHNX 3aKkoHOM YKpainu «[Ipo 3axucT mepcoHanbHUX TaHUX.

16.5.7. o yknamanus YJIbO KOO ta JloroBopy npo HamanHs bankiBchkoi mocnmyru, KiieHT oTpuMaB ycro iHpOpMAIiI0 CTOCOBHO
BaHkiBChKHX HOCTYT B 00CS31 Ta y OPSIIIKY, 110 epeadadeHi ctatTeto 7 3akoHy Ykpainu «IIpo ¢inaHCcOBI mociyry Ta GpiHaHCOBI KOMITaHI» Ta
c1.30 3akony Ykpainu “Ilpo mmarixHi mociyru”. KiieHt 3acBiguye, mo 3a3HaueHa iHpopMaris € goctymnHoto y Binninennsax banky ta/abo Ha
Beb-cTopinmi banky y mepexi Inrepuer (Www.creditdnepr.com.ua), a Tako € MOBHOKO Ta JOCTaTHBHOKO U MPABHILHOTO PO3YMIHHS CYTi
BankiBcpkux mocmyr. Ymosun YIBO OO Tta [loroBopy mpo HaganHS bankiBcbkoi mocimyru 3po3ymimi KiieHTy, BiANOBi#aloOTh iHTepecam
KiieHTa, € pO3yMHUMH Ta CIIPaBETUBUMHU.

16.5.8. KitieHTy Biomi BH3Ha4€Hi 3aKOHOJIABCTBOM Y KpaiHU HACHTIIKU YMHCHOTO HajaHHs KiieHToM JJOKyMEeHTy caMOCTiHHO1T OLiHKH
CRS crocoBHO cebe Ta/abo CTOCOBHO HOTO KOHTPOJIOIOYHMX OCIO 3 HEJTOCTOBIPHMMH BiIOMOCTSMHY, IO INPH3BENIO /IO HEBCTAHOBICHHS
mia3BiTHOCTI PaxyHky ams Kiienra.

PO3/ILJI 17. CTPOK JIi YIABO 100, TOPSIIOK PO3IPBAHHS YABO 00

17.1. Jis nporo YABO KOO npumunsierscs 3a 3ropoto CropiH, abo y Bumazakax, nependauennx nmuMm YJBO 0O Ta/abo unHHUM

3aKOHO/IABCTBOM Y KpaiHH.

17.2. Pozipeanns Y/IBO OO 3naiiicHIoeThes:

17.2.1. 3a ininiatusoro Kiienra:

Ha migcTaBi Horo nrckMoBoi 3aseu npo pozipanas YIBO OO (Jomarox 8.1 mo uporo YABO KOO) Kitienra, momaHoi He Mi3HIIIE HiX
3a 10 KaneHIapHUX IHIB A0 AaTH pO3ipBaHHA 32 YMOBH MOBHOT'O Ta HAJEKHOTO BUKOHAHHS 3000B’s3aHb KimieHTa 3a JloroBopaMu mpo
HanaHHsA bankiBcbkoi mocmyru Ta ymoB Y JIBO OO no matu posipBaHHS;

y Bunaaky Heszroau Kiienra 3 3anpononoBanuMu bankowm 3minamu 10 ¥YIBO 10O, y nopsnky, nependauenomy 1. 2.5 Y IBO FOO;

Ha IJCTaBi pilIeHHS BIAMOBITHOTO OpraHy, Ha SKWH 3TiJHO i3 3aKOHOM MOKJIAIeHO (QYHKIII 00 NPUIHHEHHS IOPUANIHOT 0COOH,
MPUNHHEHHS NPUEMHHULBKOI AisIbHOCTI (hi3M9HOI O0COOM - MiANPHEMIS Ta BH3HAHHA (i3UYHOI 0coOu OaHKPYTOM (3a 3asBOIO
JKBiaTOpa, TOIOBU a0 WiieHa JIKBIAAIitHOT KOMIcii, yipaBUTess MaifHa TOIIO);

Ha IHIIX MiICTaBax, mepeadayeHnX 3aKOHOIaBCTBOM Ykpainu Ta muM Y5O F00.

17.2.2. B o1HOCTOPOHHBEOMY TMOPS/IKY 3@ iHIIiaTHBOIO baHKy NIIsIXoM muCchMOBOTO moBigomiieHHs bankom KitieHta mpo posipBaHHS
YJBO 00 3a 1 (oaun) Micsip 10 matu posipBanas ¥Y/BO FOO (xpim posipsanus YBO 0O 3 mincras, nependavennx m.16.1.5 YABO 100).

17.2.3. B 01HOCTOPOHHROMY TIOPSIIIKY 32 iHiLIaTHBOIO baHKy y pa3i mpuiHSTTS baHKkOM pileHHs PO MPUITMHEHHS JITOBUX BiTHOCHH 3
Kuientom 3 Oyap-skoi migcrasu 3 mependavenux m.16.1.5 YBO 0O, B takomy Bumanky YJIBO OO mns CTopiH NpUNUHSETHCS 3 aTH,
BKa3aHOI y BiMOBIJHOMY MHCHMOBOMY MOBiIOMIIeHHI BaHKy Mpo po3ipBaHHs IiTOBUX BiHOCHH.

SIki10 Ha MOMEHT BuUsIBIIeHHs Hamipy npunuauTy Aito Y IBO KOO 6y ap-skoro i3 Cropin Mix bankom ta Knientowm, KitieHT kopucTyeThest
BaHKIBCBHKOIO MOCITYTro10, TO KOHKPETHI MpaBoBi Hactifaku posipsanns Y5O 0O y npomy Bunaaky (kpim Bumaaky posipsanus Y5O OO 3
nigcTas, nepenbadenux 1m.16.1.5 YIBO K0O) Takox MoxyTs OyTH nependadeHi OKpeMUMH YMOBaMH baHKIBCBKHX MOCITYT.

17.3. PozipBanns ¥ /IO KOO npunusse xito ycix opopMIeHHX B Horo Mexax baHKIBCHKHX ITOCTYT.

17.4. Ilpunmaenns okpeMoi bankiBcbkoi mociyru, odgopmienoi y mexxax ¥YJIBO 0O, ue npununste aito ¥YIbO KOO mst Cropin.

17.5. Tlopsiok Ta mijfcTaBu NpUIMHEHHS OKpeMoi baHkiBchkoi mocmyry, ykmaaeHoi y pamkax ¥Y/JIBO FOO, Busnavaerses num Y5O
100 Ta ymoBamu HajaHHS OKpeMoi baHKIBCHKOT MOCITYTH.

17.6. 3akpurtsa PaxyHkiB Ta noBepHeHHs KilieHTy 3aiuinky KomrtiB 3a PaXyHKOM 3IiHCHIOETBCS y TIOPSIIKY Ta Yy CTPOKH, BU3HAUEHI
YUHHUM 3aKOHO/IaBCTBOM Ta yMOBaMH HaJaHHS BiJMOBIJHUX BaHKIBCHKUX TOCIYT.

PO31JI 18. YMOBU TAPAHTYBAHHS ®OH/JIOM BIJIIIKOAYBAHHSI BKJIAAIB
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18.1. Bauk indopmye Kitienra, sikuio BiH € (izndHOI0 ocoboro-mimnpueMieM abo ¢i3uyHO 0c000I0, IO MPOBOIUTH HE3AICIKHY
npodeciiiHy OisbHICTB, po Te, o bauk € yuacHukom onpay. Y pasi mouyatky npouenypu Busenenss ®onnom banky 3 punky Kinient moxe
3BepHyTHCS 10 DOHAY IS BiAIMIKOAYBaHHS KOIITIB B po3Mipi Bkiamy, BKIIIOUarouy MPOLEHTH, CTAHOM Ha KiHEIb JHS I0YaTKy HpoLexypu
BuBeneHHs oHOM OaHKY 3 PHHKY, ae He OLIbIIe CyMH IPaHUYHOTO PO3MIpY BiJIIKOAYBAHHS KOIITIB 32 BKJIaAaMH, BCTAHOBIEHOTO YHHHUM
3aKOHOJJABCTBOM Y KpaiHH.

18.2. CBoim mimnucoMm y 3asiBi po BiIKpUTTs paxyHKy KimieHT 3acBimuye, mo:

- 10 yKJIaJaHHS BiAnoBinHoro JloroBopy BiH O3HailoMieHHH i3 3MicTOM JIOBIAKH PO CHCTEMY TapaHTyBaHHA BKJIaAIB (pi3sMUHUX OCi0;
Ta

- BiH 03HalloMJIeHHH 13 BuUMoramu 3akoHy Ykpainu «IIpo cucteMy rapanTyBaHHS BKIaJiB (i3HUHHUX 0Ci0»;

- BUMOTHY 3aKOHOJABCTBA YKpaiHM Ta BUMAAKU B sSKMX DOHJ rapaHTyBaHHS BKJIAJiB HE BIAIIKOAOBYe KOMITH BKIagHWKaM KiieHTy
LIKOM 3pO3yMLI.

18.3. lo yknnagannst JloroBopy 6aHKiBCBKOTO paxyHKy baHk Hamae BKIamHHUKY — Qi3ndHii 0cobi — mignpueMirro Ta/abo ocobaM, ski
MIPOBANATH HE3AICKHY IpodeciitHy AisUTbHICTB (Iaii — BKIaJHUK — (i3MdHa 0co0a) JOBIIKY IIPO CHCTEMY TapaHTyBaHHS BKJIAAIB (Ghi3HIHHX 0Ci0
(mami — loBigxka), y muCEMOBIH (mmanepoBiit) hopMi, K0 BKIAIHHUK — Qi3HMIHA 0c00a HEe Ma€e IIOTOYHHX Ta/a00 BKIIaJHUX (IETTO3UTHNX) PaXyHKIB
y banky. JloBinka 30epira€Tscst B CipaBi 3 OPHANYHOTO 0(OPMIICHHS paXyHKY.

18.4. Micas ykaaganust JloroBopy 6aHKiBCHKOTO paxyHKY (B mepiof Horo fii) CTOpOHH BU3HAYWIIM HACTYIHUI CIOCIO HIOPiYHOro
HaJaHHs BKIAAHUKY — Qi3udHiii ocobi JoBiaku: He misHime 01 rpyaHs KOXKHOTO HACTYITHOTO KaJICHAAPHOTO POKY Micis ykiaganHs [loroBopy
OaHkiBCbKOTO paxyHKy bank posmimae [loBiaky, ¢opma skoi 3arBepmixeHa @Donmom, Ha Odiniiinomy caiiti  banky
(https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo) Ta/a6o y Binminenusx banky Ha iHbOpManifiHuX CTEHIAxX, 3 IKUMH BKIATHAK — (Qi3udHa
ocoba Mae o3HaifoMuTHCS He Mi3Hime 10 rpyIHs KOXKHOTO KAICHIAPHOTO POKY.

PO3JLJI 19. TPUKIHLEBI HOJIOKEHHS

19.1. YABO 00 nHabupae YMHHOCTI ¥ MOPSIAKY Ta 3 AaTH, o0ymMoBieHnmH 11. 2.5 YJIBO 100, Ta nie 6e3 00MeXeHHS CTPOKY.

19.2. llnsaxom npuennanss 1o YABO OO KiieHt Hamae 3roy Ta morokyeThest 3 THM, o bank Mae npaBo 3xilicHIoBaTH (OTO3HOMKY
Ta BiZeoHar g y 30Hax obOciyroByBanHs KitieHtiB, oTorpadysanns KiieHTiB Ta iX JOKYMEHTIB, a TakoX (ikcamlilo yciMa MOKIHBUMH
TEXHIYHUMH 3aco0amMu KOHTAKTiB 3 Kirientamu (y ToMy 4ncii ayaiosamnuc TeneOHHIX PO3MOB Ta iHIIE) Y IpUMinIeHHIX baHky Ta Ha mpucTposx
Banky 3 MeToro 3a0e3neueHHs Oe3MeKH Ta HAJISKHOTO 00cayroByBaHHs KiieHTiB.

Bank mae mpaBo 30epiraté Bimeozammcu Ta ¢ororpadii Hamami, a TakoXX MOIIMPIOBATH iX Yy BHIAAKAX, IepeaOadeHHX UYHUHHUM
3akoHOJaBCcTBOM Ykpaiuu. [Ipuennanusm 1o YJIBO OO Kiient Hamae banky mpaBo BUKOPHCTOBYBATH Bineo3amucH, ¢poTtorpadii Ta 3amicu
TeneOHHUX PO3MOB B SIKOCTI JOKA3iB y IPOIECYAIBHUX AisSX Ta MiATBEPIXKYE, [0 BUKOPUCTAHHS TAKUX Bileo3anucis, GpoTorpadiii Ta 3amucis
TeNe(OHHUX PO3MOB HE € TMOPYIICHHSAM MpaB, a € HCOOXITHUMH 33aXOJaMH 3 METOK 3amoO0irTH 3JI0YMHOBI 4YM 3'SCyBaTH iCTHHY MiJ 4Yac
PO3CITiTyBaHHS, SIKIIO IHIIMMH CIIOCOOaMH OJiepKaTH iHPOpMaIito HEMOXKIIHBO.

19.2.1. V pasi nopymieHHs 3 BUHH baHKy BCTaHOBJICHUX CTPOKIB!

® BUKOHAHHS Aopy4eHHs KiieHTa-miaTHMKa Ha Iiepeka3 KOIITIB;

® 3aBepIleHHS MepeKasy KOLITIB Ha paxyHoK KiieHTa-oTpuMyBada KOIITIB.

bank crutauye KilieHTy meHro, NMpOLEHTH Ta BIIIIKOJOBYE HOMY 30MTKM Yy 3aralbHOMY Yy3rojpkeHoMy CropoHamu posmipi (3
ypaxyBaHHM iHnekcy indusnii) 0,01 BixcoTka Bif CyMH MPOCTPOYECHOTO IIATEXy 3a KOKHUI JIEHb IIPOCTPOUCHHS, ane y OyIb-IKoMy pasi He
OinbIne 2 BiICOTKIB CYMH HEHAJIC)KHOTO TIepeKasy.

19.2.2. ¥ pasi:

¢ IOMMJIKOBOTO TIepeKa3y KOIUTIB 3 paxyHKa Kii€eHTa ik HeHalIeXHOT0 IUIaTHHKA, IO CTaBCs 3 BUHU baHKy;

® nepekasy KOIITiB 3 paxyHka KirieHTa 0e3 3aKkOHHUX MiJICTaB, 32 iHINIaTHBOIO HEHAJIGKHOTO CTATYBaya, 3 HOPYIICHHSIM YMOB JOPYYECHHS

KuienTa-ruiatHuka Ha 3aificaennst Jleb6eroBoro nepekasy (JloroBipHoro crmcanHs) abo BHACIIIOK iHIIHUX MTOMMIIOK, IO CTaJHUCS 3
BuHH baHky,

Bank crurauye KiieHTy meHIo, mpoueHTH Ta BIANIKOJOBYE HOMY 30HMTKH y 3araisHOMY y3romkeHoMmy CTopoHamMu po3mipi (3
ypaxyBaHHAM iHIeKkcy iHdmsmii) 0,01 BizcoTka Bij CyMH MOMHIIKOBOTO IepeKasy (BiIMOBIIHO 1O Mepekasy 0e3 3aKOHHUX ITiJCTaB), TOYWHAIOYH
BiJI THS TIepeKasy 10 JHs MOBEPHEHHs CyMH TepeKasy Ha paxyHOK KirieHTa 3a KOKHH JeHb TIPOCTPOUCHHS, ajie Y OyIb-sIKOMY pa3i He Oinbpmie
2 BIJICOTKIB CyMH HEHAJIS)KHOTO TIEpeKasy.

19.3. BperymoBaHHs CHOpIB:

19.3.1. ¥V Bunanky BUHHKHEHHs Mixk CTOpoHaMu criopiB Ta po3oixkHocTel 3a M Y JIBO KOO Tta JloroBopom mpo HagauHs baHKiBChKOT
nociyrd CTOpOHH 3p00IATh yce HEOOXiMHE /I YPEryItOBaHHs BKa3aHUX PO301XKHOCTEH NIUITXOM MEPEroBOPIB Ta B3AEMHUX KOHCYJIbTAIIiH.

19.3.2. Cnopu Ta npotupivus y pamkax mporo YIBO KOO ta [JoroBopy npo HanaHHs baHKiBCHKOT HOCIYTH, YPeryIIOBaHHS SKUX HE
Oyne nocsarayto Mixk CTOpOHAMH IIIIXOM TIEPETOBOPIB, MiISTar0Th PO3TISILY BiAMOBIAHO 1O BUMOT YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.

19.3.3. 3a ycima nuranHsaME, o He nepeadaderi nuMm Y IBO KOO Ta oroBopom mpo HamanHs bankiBchkoi mociyru, bank Ta Kiient
KepyIOThCsSl YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

19.4. bank miATBEpIKYE, IO BiH € TNIATHUKOM MOJATKiB Ha MPUOYTOK Ha 3arajibHUX IiJCTaBaxX, BiAMOBiAHO 10 [1omaTkOBOrO KOIEKCY
Ykpainu.

19.5. Yci 3minu ta nonoueHHs 10 Y ABO FOO e unHHUMHU, SKIIO BOHHU IPUIHATI BianoBigHo 1o Bumor Y /B0 100.

19.6. Y pas3i, sikio Oyae 3po0JIeHO BUCHOBOK MPO HE3aKOHHICTh, HEMIHCHICTh 00 HEMOJJIMBICTh BUKOHAHHS OYIb-IKOTO MOJIOXKEHHS
Y150 OO, Takuii BUCHOBOK HE BIIMBaTHMeE Ha peruty nonoxess Y5O F0O.

19.7. Bank mieto my6uivHOIO pono3uLicio, a KimenT mignucanasam 3asBH Ipo HagaHHS baHKIBCHKOT ITOCITYTH 3aCBiI4yIOTh (hakT TOTO,
mo yxraganas Y B0 KOO Tta cami nonoxenns Y150 FOO BiamoBinaroTe BiTkHOMY BOJIeBUsBICHHIO CTOPIH, )o0Ha 31 CTOPIH HE 3HAXOAUTHCS
i BIUIMBOM TSDKKHX oOcTaBHH, mpumycy Tomo, ymMoBu Y/IBO KOO nmst CTopiH € B3a€MOBUTITHUMH Ta IOBHICTIO 3po3yMimumu, CTOpoHH
JOCSTIIN 3TOM MO0 yciX ictoTHuX ymMoB Y JIBO 10O0.

19.8. ®OPC-MAXOP:

19.8.1. CropoHa 3BUTBHSETHCS BiJ BIiAMOBIZATBHOCTI 3a 4YacTKOBE ab0O MOBHE HEBHUKOHAHHSA 3000B's3anb 3a nmuMm YJIBO OO Ta
JloroBopom mpo HagaHHs BaHKiBChKOT MOCITYTH, SIKIIO 11¢ HEBUKOHAHHS CTAJIO HACHIKOM MPUYHH, II0 MepeOyBaloTh mo3a cheporo KOHTPOIIIO
CropoHH, siKa He BUKOHAIA CBOT 000B’s13kH 3a 1M po3ainioM Y /IBO F0O0. TakuMu npudrHAMU €: CTHXIHE JIMX0, eKCTPEeMalIbHi MOT0/IHI YMOBH,
TIOBEHI, BIiHH, CTPaiKH, BIHCHKOBI Mii, TpOMaIChKi 3aBOpyHIeHHS (Hati - Gpopc-MaxopHi oOctapuam). [lepios 3BUTEHEHHS BiJ BiAMIOBIJATBHOCTI
TIOYMHAETHCS 3 Yacy HacTaHHA CTOPOHOIO (popc-MaKOPHUX OOCTABHH i 3aKiHUYETHCS (UM 3aKiHUyBaBcs 0), SkOM BUKOHYyIoda CTOpOHA BXKMIIA
3axO0JIiB, SKUX BOHA 1 CTIpaB/i MOTJIa O BXKHUTH JUIS BUXOY 3 (GOPC-MaKOPHUX 0OCTaBUH a00 3 JaTh 3aKiHYCHHS (Opc-MaKOPHUX OOCTaBHH.

dopc-Maxop aBTOMATHYHO TPOAOBXKYE CTPOK BHKOHAHHS 3000B'i3aHb HA Bech Mepion iHoro mii Ta mikBimamii HacmigkiB. TepmiH
BHKOHAHHS 3000B's13aHb BIAKIAAETHCS HA BECh MEPio Aii Hhopc-MakOpHUX 0OCTaBHH 1 JIKBiAAIlil HACTIAKIB.
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Vuisepcansnuit 002061p GAHKIBCLRO20 OGCAV2OEYSAHHA KAIEHNIE — I0PUONUHUX OCID, (Pizuunux ocit —
nionpuemiyie ma oci6, axi nposadame nezanexcny npogheciiiny disienicmo, 6 AT « BAHK KPEJJHT JTHITPO»

(sepcin 19.15)

Hassuicts dope-MakopHux 06CcTaBHH MiATBEPIKYETHCA A0BiAKol0 Toproso-npomucnoroi nanatn Yxpainu abo 10KyMEHTOM iHLIOrO
YMOBHOBAXKEHOTO OPTAHY.
19.8.2. TIpo sacranus (ope-maxkopHux odcraeuH CTOPOHH MarOTh HGOPMYBATH OJHA OXHY HEraiHO, 3 HATAHHAM TTATBEPIKYIOUHX
J0KyMeHTIB, 3a3Hauenux y 1. 19.8.1 neoro Y150 I0O0.
PO3 A1 20. MICHE3HAXOJKEHHSA TA PEKBI3UTU BAHKY
AKIIIOHEPHE TOBAPUCTBO «BAHK KPEJMT JHITIPO»
Micuesnaxomxenns: Yipaina, 01033, m. Kuis, Byn. XKunaucexa, 32,
bankisebka ninensig Ne 70, sunana «22» xoetHs 2018 p. Hanjonansnum 6ankom Ykpainu, 3amic (peectpaniiiniii Homep) B
JlepxasHomy peectpi 6ankis 180, qara Buecenns sanucy 07.07.1993 poky
ITTH 143524004022
Inentudikanifinmii kox opuamaHoi ocobu 14352406, Koa danky 305749
Kopecnonaenterkuii paxynok 32007102101026 8 Hanionanwnomy 6anxy Ykpainu, xoa 300001
BeG-caiit: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Tenedon Konrakr-uentpy: 0 800 507 700 (GeskowrosHo); +38 056 787 88 88
Y Bunanky 3MiHM BaHkoM BULICBKa3aHHX PeKBi3uTiB, bank mosizomnse KiieHTa npo 3MiHY TAKMX PEKBI3HTIE LIIAXOM PO3MILIEHHS
Bi/INOBIHOT indopmanii Ha OdiiiiHomy caiiti BaHKy, 10 BBaXKAETCS HAJeAKHMM 110Bi10MIIeHHAM Bankom KiicaTa mpo 3MiHy cBOIX pEKBi3UTIE
ta He notpedye Binnpasnenns bankom KnienTy 6yap-sKHX 101aTKOBUX JIMCTIB Ta/abo NOBIIOMIEHS.

JupeKTop 3 KOpNOpPaTHBHOIO Oi3Hecy
AT «bAHK KPEJTUT JHIITPO»

(na migeTaBi gosipenocti Bix 23.04.202
NOCBIAYEHOT NPHBATHHM HOTAPIYCOM:
MicbKoro HoTapiaabHoro okpyry I'apig;

3a peectposum Ne300) Tatapenxo L. M.
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