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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIIIPO» (mami — «baHk») orojoirye myOnidHy MPOMO3MLII0 HAa YKIaJaHHS YHiBEpCaJbHOTO IOTOBOPY
0aHKIBCEKOTO OOCIYTrOBYBaHHS KII€HTIB — IOPUANYHHX OCI0, (I3HIHMX OCIO-MIANPHEMINB Ta 0ci0, sIKi IPOBAJATh HEe3aIeXHY HpodeciiHy
nisumeHICTE, B AT « BAHK KPEJUT JHIIIPO» (mani — «I1y6miuna mpono3umisy) 3 MeToI0 HagaHHsI 0aHKiBCHKHX MOCIYT IOPUANYHIM 0C00aM,
(i3uIHIM 0COOaM-TIIIIPHEMIIIM Ta 0co0aM, SIKI IIPOBASITh He3AISKHY NPOQeciiiHy MisIbHICTh, HAa YMOBaX, IO BUKIaAeH] Hibkde. [Ty6miuna
TIPOTIO3HIIIS (sika Moske OyTH miamucana 3 6oky baHky B mamepoBiit ¢opmi Ta/abo B eneKTpoHHIH GopMi, SKi € TOTOKHUMH (1ICHTHYHUMH) Ta
MaroTh OIHAKOBY IOpUINYHY CHITY) po3MillleHa Ha caiiTi banky 3a agpecoro: www.creditdnepr.com.ua. [TyOniyna npono3suiisi Habupae YUHHOCTI
3 1aTH 11 ONpWIIOAHEHHA Ha caiiTi baHKy (Ko iHIIA gaTa HA0YTTA YUHHOCTI He 3a3HadyeHa B [1yOniuHiil npono3uuii) Ta Ai€ 10 AaTH pO3MIIIEHHS
3asBU PO i1 BIAKIMKAaHHS B [iIoMy a0 4acTKOBO, a0 3aMiHU 11 HOBOIO penakuieto I1y6aiuHoil mpono3uuii Ha caiiTi baHky.

Bank OGepe Ha cebe 3000B’s3aHHS Neped IOPUANYHUMHE oco0aMu, Gi3MYHUMH 0cOOaMU-IIINPUEMISIMA Ta 0CO0aMu, SIKi MPOBAAAThH
He3aJIeXXHy NpodeciiiHy MisUIBHICTE, 3 SKUMH YKJIaJIeHO BinnoBinHuit JloroBip npo HagaHHS baHKIBCEKOI MOCIyrH, HafaBaTH TaKy MOCIYTY B
TIOPSIIKY Ta HAa YMOBAaX, BU3HAYEHHUX UM Y HiBepCaJIbHAM JIOTOBOPOM OaHKIBCHKOTO 0OCIyTrOBYBaHHS KII€HTIB — IOPHIUIHUX 0Ci0, (i3HIHMX
OCiO-TiIpHeMITB Ta 0ci0, SKi MPOBamATh HezalekHy npodeciiiHy nisubHICTh, B AT « BAHK KPEAUT JAHITIPO» (mani — YABO H0O) Tta 3a
BcTaHoBiIeHnMH bankom Tapudamn.

Ipuitnarrs (akuentyBanHs) nanoi [1yomiuHoi npomo3umii 3xiiicHioeTbest KimienToM Ha miacTasi cT. 634 LluBiIbHOTO KOAEKCY YKpaiHU
HIIAXOM MiJMUCAHHS Ta HafaHHs banky 3asBu npo npuenHaHHs 32 pOpMOI0, BCTaHOBJIEHOIO baHkoM, abo, y pa3i 3aiiiCHeHHS KITIEHTOM pa30Boi
omepauii Ha miacTaBi JoroBopy KacoBoro o0CIyroByBaHHs, UUIIXOM MiAnucanHs ta noganus Kiientom banky HanexxHUM 4uHOM 0(OpMIIEHOT
IInarixHoi iHCTpyKILii, AKa nependayae NPOBEICHHS KacoBoOi omepailii, B 000X BUNAIKaX - 32 YMOBH MOAaHHA (HI3UIHOIO 0COO0I0 TOKYMEHTIB 1
BiomMocTei, HeoOXiguux i Inentudikanii Ta Bepudikamii ocodn, 3’sicyBanns bankoM cyri 11 nisutbHOCTI Ta iHaHCOBOTO cTaHy. [IpHHHATTS
[Ty6miynoi mpomnosumii IOpHAWYHOI0 0c00010, (i3UYHOI0 OcOOOrO-HmimIpHeMIeM abo 0co0ol0, sKa IPOBAIAITH He3aJexkHy Npodeciiiny
TUSUTBHICTB, 3MIHCHIOETBCS B IIToMY (OKpiM 37ilicHeHHs1 KitieHTOM pa3oBoi omeparlii Ha mizctaBi JloroBopy KacoBOro 0O0CIyrOBYBaHHS, KOJIH
npuiHsATTs [TyOniunoi npono3unii BinOyBaeThes B yacThHi, Bu3HaueHii Po3nimom 12 YIBO FOO) Ta 6e33acteperkHo.

Ymosu YIBO OO € 060B's13k0BUM /7151 BUKOHAHHA 5K bankowm, Tak 1 KiienTtowm, siki € croporamu Y IBO FOO (mani — Ctoponn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aNis — Mpouexypa OTPUMaHHs J03BOJIY Ha IIPOBENICHHS olepanii 3 BHKOPUCTAHHAM EJICKTpOHHOTO IIIaTiXXHOTO 3ac00y.

AyTtenTu(ikanisi — nporeaypa BCTaHOBICHHs BianmoBimHocTi iH(opmarnii npo KiienTta, HamaHoi HUM y TenedoHHOMY pexuMmi, i3
iHdopMarieto, o MicTHThCs y 6a3i naHux baHky, Ta miaTBepmxKye GakT Toro, mo ocoba, sika 3BepHyIach 10 baHky, € BlacHHKOM PaxyHky
ta/abo epxarenem [1natixaOI KapTKH HA 3aKOHHUX i/ICTaBaX.

BaHk-emiTeHT (eMiTeHT) — yIIOBHOBa)XCHUH 0aHK, IO € WICHOM O/Hi€T a00 IEKiNbKOX MIKHAPOIHUX IIATIKHUAX CHCTEM, 00CITyTrOBY€
KapTpaxyHKH Ta 3AIHCHIOE eMiciro [ImaTiKHUX KapToK, a TaKoK MPOBOJNUTE PO3PaxyHKH (depe3 OaHK-eKBalp) 3 TOPTOBILSIMH, SIKi 3AIHCHIOIOTH
npoaax abo HaJaHHs MOCIYT 3 BAKOPUCTAHHAM IpH orutaTi [InaThKHUX KapToK.

BankiBcbKi paxXyHKH — paXyHKH, Ha SIKUX OOJIKOBYIOTHCSI BJIAacHI KOIITH, BUMOTH, 3000B's13aHH 0aHKY CTOCOBHO Horo KitieHTIB i
KOHTPAreHTIB Ta SIKi Jal0Th MOXKJIUBICTh 3[IHCHIOBATH IepeKa3 KOLITIB 3a JOIIOMOT0I0 OaHKIBCHKUX IUIATIKHUX IHCTPYMEHTIB.

BankiBcbka mocayra — Oyzap-sika mociyra, 3asnadena B 1. 2.1 YJIBO 10O, sxy bank namae Kmienty nHa migcrasi YO OO Tta
ykiIaaeHoro JloroBopy npo HaJaHHs BaHKIBCEKOT MOCTYTH.

BaunkiBcbkuii AeHb — 03HaYa€ IEHB, KOJIM KOMEPIiifHI 0aHKH Y KpaiHU BIAKPUTI 711 00cayroByBaHHs KitieHTiB, BIAIOBITHO 1O YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

BanroTHi wiHHocTi — HamioHanpHA BamoTa (TPHBHS), i1HO3EMHA BallfOTa Ta, Y pasi 3nilicHeHHA baHkKoM omepariil 3 BiAIOBITHIMHA
IIHHOCTSMHM, OAHKIBCHKI METAIIH.

Bamornuii punok Ykpainu (BPY) - nie cykynHicTs BiTHOCHH y cdepi TOPTiBIIi BATIOTHUMH LIHHOCTSAMH B YKpaiHi MK Cy0’ekTaMu
BQJIIOTHOTO PUHKY YKpaiHM (Haji - cy0’€KTH pPHHKY), MDK Cy0’€KTaMH PUHKY Ta iX Kii€HTaMu (YKIJIIOYarouu OaHKH-HEpEe3WICHTH), MK
cy0’exramu puHKY i HarionansHum 6ankoM Ykpainu (naini - Hanionansauii 6ank Ykpainn abo HBY), a takox mixk HBY i #ioro kimientamu, y
skux cy6'ekt puHKy abo HBY e cropoHoto noroBopy 3 KymiBii, mpojaxy abo 0OMiHy BaTIOTHUX LIHHOCTEH.

BurtpaTtumii JiMiT — MakcnmanbHa cyMa KOWITIB, 0 AoctyHa KinieHTy 1yt 3aiicHeHHs onepaniii 3 BUKopuctanHsaM [lnatixuoi kapTku
1 PO3pPaxOBYETHCS K PI3HUIIS MiXK 3aJTUIIKOM KOIITIB Ha PaxyHKy Ta He3HmKyBabHIM 3aJIHMIIKOM, Y Pa3i HOTo HasBHOCTi, CyMH aBTOPH30BAaHHUX,
are He BimoOpakeHHX Ha PaxyHKy omepariii, Ta OmoxoBaHHX cyM. Y pa3i HagaHHs OBeprapadTy ButparHuil TiMiT — 11e CyMa, sIKa CKIIaTa€ThCs
3 CyMH 3alUIIKy BiacHUX KomTiB Kimienra Ha [Tlotounomy paxyHky Ta Jlimity OBepapadTy 3a MiHycOM CyMH aBTOPH30BaHHX, B TOMY YHCTI HE
BioOpakeHNX Ha PaxyHKy, oneparriif, Ta OJIOKOBaHUX CYM.

Bimginenns Banky — cTpykrypHuii ninpo3nin baHky, o He Mae cTaTycy IOpUANYHOT 0cOOM 1 BUKOHYeE QYHKIIT, BU3Ha4YeHi baHkoM, y
T. 4. 0 sikoro 3BepTaeThes Kmient mns yknamanas YJIBO FOO Tta/a6o BiamosimHoro JloroBopy mpo HajgaHHsS BaHKiBChKOT MOCIyru i me
3M1IHCHIOETBCS 00cayroByBanus Kiienra.

Binkpuruii 6aHkiHr — nependaueHa 3aKOHOAABCTBOM YKpaiHM Iociyra, IIo mojisirae B 3abe3nedeHHi bankom 3a 3romoro Kiienrta
MOJKJIMBOCTI TIOCTIHHOTO OCTYIY B pEKUMI peasibHOTO Yacy 1o Ilotounnx paxyHkiB KiieHta CTOpOHHIM HaJaBadaM IUTaTLKHUX MOCHTYT, SIKi
HajaroTh KimieHTy HeiHaHCOBI IUIATXHI MOCTYTH 1HII[IFOBaHHS IUIATKHOT onepanii Ta/abo MociIyry 3 HalaHHS BiTOMOCTEH 3 paxyHKiB. Y MOBH
poro YJIBO FOO, 1o perymnoTs MOpsA0K HafAaHHs MOCIyrH BiqkpuTuii 6aHKiHT, 3aCTOCOBYIOTHCSI 3 MOMEHTY TEXHIUHOI peajizaiii bankom
BIJITOBIJTHUX TEXHIYHHUX HAJTAIITYBaHb.

BinkpuTuii KJI104 — napamerp KpuntorpadivHoro alropuTMmy nepeBipkd EJeKTpOHHOTO MiAmucy, JOCTYMHHN Cy0'€KTaM BiTHOCHH y
cdepi BuKopucTaHHs ENeKTpOHHOTO MiAmucy.

BinmkoxyBanusi/niarexi — miatexi, mo 3aificau lepxatenab Ha KOpUCTh TOProBIfst 3a onepaiisiMi IpuI0aHHs TOBapiB, podiT uu
TIOCITYT 3 BUKOPUCTaHHSIM [maTi>kHOT KapTKH.

BipryanabHuii naatixkauii TepMinan - mporpamHe 3a0e3nedeHHs, M0 HagaeThess bankom KitieHTy 200 JOCTYT 70 SIKOTO 3MiHCHIOETHCS
uepes Caiit Kiienra, mo mae 3mory 3aificHioBatH [1naTixkHi onepanii Ta iHIIi onepamnii 3 BUKOPHCTAHHSIM eIeKTPOHHUX IIaThkHUX 3aco06iB (I1K),
B T.4. IX PEKBI3UTIB, uepe3 Mepexy [HTepHeT.

Bepudikaunis KaienTa — 3axoam, mo BXUBarOThECS baHKOM 3 MeTOX TepeBipkd (MiATBEPKECHHS) HAJEKHOCTI BIAMOBINHIN 0co0i
orpuMaHux baHkoM ineHTU]IKAIHIX JaHUX Ta/ab0 3 METOIO MiATBEPKSHH JaHHX, IO Aal0Th 3MOTY BCTAHOBHTH KiHIIEBHX OeHediniapHUX
BJIACHUKIB 4H X BiJICYyTHICTb.

Bxaax — xourtu B 6e3roTiBkoBil Gopmi y BamoTi YkpaiHu abo B iHO3eMHil BaioTi, sIKi 3amydeHi OaHkOM Bin BKiIagHHKa (00 sKi
HaIMIIN JUIs BKJIAJHUKA) Ha YMOBAxX JOTOBOPY OaHKIBCHKOTO paxyHKY, BKJIIOYAIOUX HAapaxoBaHi NPOLEHTH Ha TaKi KOIITH.

I'pyna komnamniii — rpyma nos's3aHiX KOHTPAreHTIB (1Ba a00 OLIbIIle KOHTPATEHTIB - FOPUANYHUX 0Ci0, SIKi BIAIOBITHO JO HOPMATHBHO-
MpaBoBHX akTiB HarioHamsHOTO OaHKY YKpaiHU BU3HAUEHI K TaKi, 10 HECYTh CIIJIbHAN €KOHOMIYHHI PU3UK) a00 rpyma FPUIAIHUX OCiO I
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CIIJIBHUM KOHTpOJieM (Bi abo Oinblue IopuandHi 0co0u, 110 MepeOyBatoTh il CHiTbHUM KOHTPOJIEM, JI0 SKUX 3aCTOCOBYIOTHCSI BUMOTH I[0/I0
CKJIaJIaHHsI KOHCOJTiZIOBaHOi/KOMOiHOBaHOT (hiHaHCOBOT 3BITHOCTI, 3riZIHO 3 BUMOraMK MIXKHApOAHHUX CTaHIAPTiB (iHAHCOBOT 3BITHOCTI).

JeberoBnii 3ammmok (JeGeToBe canbao) — cyma BUKOHaHMX bankom mnporsrom Omepaniiinoro mus IlmartikHUX IHCTPYKIiH
Io3nvansanka 3a [Torounnm paxynkom nonan Kpeaurosuii 3anmumrok. 3amumok cymu OBeprapadty micis npoBeneHHs [ImaTikHUX iHCTPyKIii
yTBOpIoe JlebeToBe caibI0 Ta mokasye po3Mip 3a00proBaHOCTI 32 OCHOBHOIO cyMoio OBepapadTy Ha KiHens OmnepariifHoro JHs.

Jle6eToBuii mepeka3 (JoroBipHe cnmucaHHsl) — TUIaTXKHA OMepallis, IO 3MIHCHIOEThCS 3 paxyHka Kimienta Ha mincrasi [lnartixkaol
iHcTpyKuii banky abo iHImoro orpumyBauda y BuMajakax, nepenbadeHux JloroBopom, abo [lmaTikHoi iHCTpyKmii cTAryBaua — y BHIAJIKax,
nepen0ayeHnX 3aKOHOIAaBCTBOM Y KpaiHH.

Jep:kaTenb eJIeKTPOHHOrO mJaTikHoro 3aco0y (dep:xarens Ilnarixkuoi kapTku/Jdep:xaTens) — dizuyna ocoda, sika Ha 3aKOHHUX
migicTaBax BUKOPUCTOBYe [lmaTikHy KapTKy Ui iHINiOBaHHS INEpeKa3dy KOIUTIB 3 BIAMOBIOHOTO paxyHKy a®o 3iificHIOe iHII omepauii i3
3aCTOCYBaHHAM 3a3Ha4yeHoi [[aTi>kHOT KapTKH.

JoBipena oco6a — ¢i3nuna ocoba, sKa Ha 3aKOHHMX Mi/ICTaBaX Mae€ MPaBO 37IHCHIOBATH BHIATKOBI OIepallil 3a paxyHOK 4YacTHHH abo
BCIX KOIUTIB, [0 OOJIKOBYIOTECS Ha paxyHKy KitienTa.

JonaTkoBi 3aco6n AyTteHTH(piKamii — MOBITOMIEHH, IO IIEPENAIOTHCS 3ac00aMHi MOOLTEHOTO 3B’s13Ky 200 B M0OOITEHOMY 3aCTOCYHKY
(Mob6inpHOMY mozmaTky) (y pa3i TexHiuHOi peaizallii), 3 OZHOPA30BUM LHU(PPOBUM MApOJeM, SIKMH BUKOPUCTOBYETHCS Ul MiATBEPIKCHHS
Enexrponnoi [InatixkHoi iHCTpyKIii.

JonatkoBa IlnatixkHa kapTka — [InaTikHa kKapTka, 0 BUITycKaeThcsl baHnkoMm 3a 3asBoto KirienTa Ha #ioro iM’s Ta/abo Ha iM’4 #oro
JloBipeHux oci0 I MOKJIMBOCTI HaJlaHHA OCTaHHIM IpaBa pO3NOpsAKEHHSA KomrTamu Ha Paxynky Kiienra 3 Bukopucranasm [lmatixnoi
KapTKH.

JloroBip — B pamkax okpeMoi baHKIBCHKOT HOCIYTH IiJ] ITUM TEPMiHOM PO3YMI€ThCS BiamoBigHMil JloroBip mpo HamaHHS baHKIBCEKOT
nociyru pasoMm i3 Y/IBO FOO, 3asBoto npo npueIHaHHs, a TAKOXK, SKIIO Iie ependadeHo bankiBckkoro nociyroro, pasoMm i3 Tapudamu banky
Ta IHIIUMH JOKYMEHTaMH.

Jorogip npo HaganHs BankiBcbKOI mMOCJIyrH — OKpeMUii TOToBip, 1m0 yKiagaeTbess CTOpoHaMH Y OPSAKY, Bu3HaueHoMy Y JIBO 100,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBigny baHkiBceKy mociyry.

JloroBip KacoBoro o4cJyroByBaHHsl - JIOTOBip, ykiIaaeHnit Mk bankom Ta KitieHToM, sIKMii BU3HAYa€ yMOBH 3iHCHEHHS KaCOBHX
omepariii.

JokymeHT camocTiitHoi olinku CRS - T0KyMEHT caMOCTIHHOT OIIIHKH CTAaTyCy MOJATKOBOTO Pe3UACHTCTBA cTocoBHO KitieHTa Ta/abo
CTOCOBHO IOTr0 KOHTPOJIIOIOYHX 0Ci0 (32 HasBHOCTi) abo BIAMOBITHO 0O BUMOT 3araibHOro craHmapty 3BiTHOcTi CRS s BcTaHOBICHHS
JepkaBu (Tepuropii), pesuneHToM skoi € KiieHT sk BiacHuk PaxyHky Ta/abo koHTposoroda ocoba. JlokymeHT camocTiiiHoi ominku CRS
odopMITIOEThCs 3a BU3HAYCHOK bankoM dopmoro (y hopMi 0OKpeMoro JOKYMEHTY abo B CKJIaJi 1HIIOTO TOKYMEHTY, KU HagaeTbess KiientoM
Uit BimkpuTTs PaxyHky Ta mix 4ac 3milicHeHHs HamexxHoi mepeBipku mpotsroMm aii JloroBopy mpo HamaHHs BaHKIBCHKOI HOCIYTH, IO
nepenbayae BIAKpUTTA Ta 00cayroByBaHHs [loTouHOro paxyHKy a60 Po3paxyHKOBOTO paxyHKY).

ExBaiipunrosa ycranoBa (ExBaiip) — HagaBay IaTihKHHUX OCIYT, IKUH Hagae mocnyry ExBaiipuHTry miaTiXHAX IHCTPYMEHTIB Ta Ma€
JIIEeH3i10 Ha HaJaHHS TaKoi MOCIyTH.

ExBalipuHr — miatikHa Mociyra, 1o MoJisrae y IpUHHATTI IIaTHKHAX IHCTPYMEHTIB, Pe3yJIbTaToOM SKO1 € IIepeKa3 KOIITiB OTpUMyBady
Ta/abo Bujada KOWITIB Y FOTIBKOBIH (opmi.

EnexTponnnii muaTizkamii 3aci®é — ruaThKHUN IHCTPYMEHT, peanizoBaHHMil Ha OyIb-IKOMY HOCI, III0 MICTUTH B €JIEKTPOHHIH (opmi
JTaHi, HeOOXIIHI /IS 1HILIFOBAHHS TUIATIXKHOT omepaitii Ta/a0o 3/1iCHEHHS IHIINX OTepalliif, BA3HAYEHUX TOTOBOPOM 3 EMITCHTOM.

Enexrponnnii mignuc (EIT) — Bux enekTpOHHOTO MigNHCY, OTPUMAHOTO 3a pe3yJIbTaTOM KpHUNTOrpadivyHoOro mepeTBOpeHHs Habopy
CJIEKTPOHHUX MaHUX, SKUH JOAETHCA IO IHOr0 HAOOpy a00 JIOTIYHO 3 HUM MOENHYETHCS 1 Ja€ 3MOTY MIATBEPAWTH HOTO MLINICHICTH Ta
ineHTH(]IKyBaTH BIACHHUKA MiANUACY. ENEKTPOHHMIA MiAKC HAKIaJaeThCs 32 JOTOMOTor0 OcoOMCTOro KITFoYa Ta IMepeBIpsiETHCS 38 JOMTOMOTOI0
Binkpuroro xmova.

3afe3nmeveHHs1 — MOPyKa, HalaHa (YU Taka, Mo OyAe HagaHa y MallOyTHROMY) TpPEeTIMH 0coOaMH 3 METOI0 3a0e3leueHHs BUKOHAHHS
[Mo3uyanbHUKOM B3ATHX Ha ceOe 30008’ 13aHb nepes bankoM.

3a00opropaHicTh 32 OCHOBHOI0 cyMOI0 oBepapadTy — JleberoBuii 3anuiiok 3a [TorounnM paxyHKoOM Ha KiHelb OrnepamiiHoro JHs.

3araabnuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHapOJHUH CTaHIAPT 3BITHOCTI Ta HAJEXKHOI MepeBipkH iH(popMallii mpo (piHaHCOBI paxyHKH, cxBaleHHI Pamoro Opranizarii eKOHOMIYHOTO
CriBpoOITHUITBA Ta po3BUTKY 15 mumus 2014 poky (i3 3MiHaMH Ta JONOBHEHHSAMHM), IO BHMArae BiJ KpaiH, sKi HOTro iMIZIEMEHTYIOTb,
3/IIHCHIOBATH HAJISKHY KOMILUICKCHY TepeBipKy (iHAaHCOBHX paxyHKIB, 30ip iH(opmamii Bix (piHAHCOBHX YCTaHOB MpO (iHAHCOBI paxyHKH
BJIACHUKIB Ta IIOPIYHO HA aBTOMaTH4Hiil OCHOBI OOMIHIOBATHCH TaKOIO iH(GOPMAIIi€I0 3 IOPUCAMKIISIMU-TTApTHEpaMH 3 0OMiHY B paMKax YTOIH
CRS.

3aK0HOAaBCTBO 3 NPUHIHMIIOM eKCTPATEPUTOPiATbHOCTI — HOpMaTUBHO-TIpaBoBi akT CIIA, €Bporneiicbkoro Coro3y Ta iHIINX KpaiH
CBITY, a Takox po3nopsadi nokyment OOH Ta/abo iHIIMX MIXXHAPOJHUX OpraHi3alliii, pillleHHS SKUX € 000B’SI3KOBUMH JJIsl BUKOHAHHS Ha
Tepuropii Ykpainu.

3asBa nmpo BUNycK/Buaa4vy kopnopatuBHoi IlnaTixuol kapTku — 3as1Ba, ckianeHa Kiientom 3a ¢popmoro, BctanoBneHoro Jlogatkom
3 o YJIBO 100, sika nogaersest KiientoM 1o banky 3 metoro Bunycky/Bunadi [TnarixHol kapTku, a00 CyKyHHICTh JaHUX, BBeIeHUX KiieHTOM
3a JIONOMOTror0 BiAmoBiAHOTO ¢yHKIioOHATY CHCTeMH AMCTaHLIHOrO OOCIYroByBaHHS (3a HAsBHOCTI TEXHIYHOI MOJXKIJIMBOCTI) 3 METOIO
BUITyCcKy/Bua4i [TnaTixHOT KapTKH.

3aco0u KpHNTO3aXMCTy — MPOTPaMHHH, allapaTHO-IPOTPaMHMII Ta amapaTHUH 3aci0, MPU3HAYCHUH IJIsI KPUOTOTPa(iHOTO 3aXHUCTy
iHpOopMaIii.

3asBa npo HaganHsa bankiBcbkoi mocayru — 3asBa, ckiianeHa 3a GopMoro, BCTaHOBICHOK BiamosinauM Jlogatkom mo YBO OO,
sKa rojaeTbest KimieHToM 3 MeToro yknaneHHs JloroBopy npo HajgaHHS baHKiBChKOT mocimyru y nmopsinky, BuzHageHomy Y JI5O H0O.

3asiBa mpo npueaHaHHs — 3asBa PO NPHEAHAHH 10 Y HiBepCaIbHOTO JOrOBOpY OaHKIBCHKOTO 00cIyroByBaHHs (3a popmoro JoxgaTky
2 o YJIO 100) abo 3asBa npo npueaHaHHs 10 YHIBepCaIbHOTO JOroBOPY GaHKIBCHKOTO 0OCIYroOBYBAaHHS, BiJKPUTTS IOTOYHOTO PaXyHKY Ta
otpumanHs goctyny(iB) 1o Cucremu nucranuiiiHoro oocnyrosyBanHs «Free2by (3a popmoro Honatky 2.1 no VB0 F00), sixy Kiient nianucye
Ta nozae 1o banky 3 metoro npuitnsaTTsa Knientom I[Ty6niunoi npono3uuii banky na yxnaganus ¥YBO OO B wninomy ta 6e3ymoBHO. Y pasi
mianucanHs 3asBHM MPO NpHeRHaHHS B maneposiit ¢opmi, Kiient npuemnyerscs mo Y/JIBO OO, mimnmcaHoro BIaCHOPYYHHM IiAIHCOM
YIIOBHOBA)KEHOTO MpejcTaBHUKA banky. ¥V pasi miamucanns 3asBu Ipo NpHEIHAHHS B (GOPMi €TeKTPOHHOTO T0KyMeHTa, KIlieHT mpueaHyeTsest
1o YABO 00, mignucanoro kanigikoBaHUM €JIEKTPOHHUM ITiANHICOM YHOBHOBaXXEHOTO MpecTaBHUKa baHky.

3asBa nmpo po3ipsanus - 3asBa rpo posipBanus Jlorosopy npo Haganus barkiBcekoi nocmyru (3a popmoro Jomatky 8 no V15O H00O)
a0o 3asBa po po3ipBaHHs Y HiBEPCAIBHOIO JOTOBOPY 0aHKIBCHKOT0 00CIIyrOBYBaHHS KII€HTIB — IOPUIMYHUX 0Ci0, (Gi3UUHMX 0CIO-Ti NIPHEMIIIB
Ta 0cib, sIKi MPOBOIATH He3aexkHy npodeciitny aisuibnicTs, y AT «BAHK KPEAUT JJHITIPO» (3a dopmoro Joxatky 8.1 no YIBO F00).
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Vuisepcanvhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uuHUX 0CIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 20.0)

’ A BaHk Kpeaut OHinpo

IHTepHeT-eKBAPHHI — IUIATDKHA MMOCIYra, IO MOJArae y NPUHHSATTI IUIATDKHUX IHCTPYMEHTIB 4epe3 BipryanbHuil miaTiHuit
TepMiHaJI, JOCTYII IO IKOTO HAJAEThCs uepe3 Mepexky IHTepHeT, pe3yabTaToM Kol € nepekas kowmriB OTpumyBauy.

InTepHer-mara3un — 3acié mus mpencraBieHHs abo peamizamii ToBapy, poOOTH YM IOCIYTH IHIISXOM BUMHEHHS €JIEKTPOHHOTO
MIPaBOYHHY.

InenTudikanis — 3axoam, mo BXKUBAIOThCS baHKOM 171 BCTaHOBIIEHHS 0COOM IIUITXOM OTPHMAHHS 11 ifeHTHIKaiTHIX TaHUX.

KacoBmii 10KyMeHT — eJIleKTpOHHUI a00 manepoBHil JOKyMeHT (B Tomy uncii [lmarikna iHCTpyKIis), SKuii 0OPMITIOETECS MiJ 4ac
3/1iHCHEHHS KacoBOi omepaii.

Koa CVV/CVV2 (CVC/CVC2) — Tpu3HaYHUI KOJI, HAHECCHUH Ha 3BOPOTHY CTOPOHY [1maTikHOT KapTKH, 110 € T0JaTKOBOIO 0€3MeK0I0
npu CNP (Card Not Present) Tpancakuisix, TOOTO TaKHX TPAaHCAKI[isIX, IPH SIKUX caMa [[naTikHa KapTKa HEe MPUCYTHSI, & BAKOPHUCTOBYIOTHCSI 11
pekBizuTH (3xebinbioro [nTeprer tpaucakuii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI NOHATTS, HepLIi 3ycTpidaroThest Ha [IaThKHUX KapTKax
Visa International, npyri — Ha Mastercard International Incorporated.

Kunient — ropunnana ocoba — pe3uaeHT / IopuandHa ocoba — Hepe3HIeHT, (i3uuHa ocoba — mianmpHeMels abo ¢isudHa ocoba, ska
MIPOBAINTh HE3AISKHY AisUTBHICTH, sIKa MpHHHIA nporosuiio ykmactd Y/BO OO Ha 3a3HadeHHX y HbOMY yMmoBax. [lsl HesSKUX BHUIIB
BaHKkiBchKHUX mociyT ¢y0’eKTHHH cKiaj ocib, sIki MOXKYTh OTpHMYyBATH Taki baHKiBChKI MOCITYTH, MOXe OyTH 00OMEXSHNM.

KpeaurtoBa onepanisi — onepariist o0 HOBEpHEHHS AepskaTemo [11aTikHoi KapTKu KOIUTIB y BUIIAAKY MTOBEPHEHHS HUM TOBapy abo
BiZIMOBH BiJ] ITOCIIYT, BapTiCTh SKHUX Oya CIjlayeHa 3 BUKOpUCTaHHAM [InaTi>kHOi KapTKu.

KopnoBe cii0Bo — cioBo, mo mucbMoBO moBigomineHo Kiientom banky ans mposeneHHs AyTeHTH(ikamii mif yac BHKOPHUCTAHHS
qucTaHuiiHoro (tenedoH, iHTepHET-Tene(OHist) 3B’13Ky. BHUKOPHUCTOBYETHCS 3 METOI0 HAIaHHS IOCIYT, Y T. Y. MOCIYT 3 JUCTAHIIHHOTO
00CITyroByBaHHS paxyHKIB, BIJKINKaHHS IUIATDKHUX JOKYMEHTIB, OTpHMaHH: KoH(ieHIiiHOT iHdopMamii 3a paxyHKaMu Ta iHIIe.

KonTakT LlenTp — 1iogo6oBuii eHTp o6ciryropyBanHs KitieHTIB 3a 3BepHEHHSM y Tele(OHHOMY PEKHMI, PEKBI3UTH SKOTO 3a3Ha4YeH]
y PO3LJII 20 YIBO HOO.

KopucryBau KiienTa - Oyznp-sixa ¢izudana ocoba abo ropuaugHa ocoba, ska OTpUMY€E YU Ma€ HaMip OTPUMATH IUIATDKHY IOCIYTY Y
KrienTa-HeOaHKIBCHKOTO HalaBaya IUIATIKHAX HOCITYT.

KopucryBauy Cucremu aucranuiiiHoro odciayroByBaHHs — ¢i3udHa oco0a, BiAmoBiganbHUI mpamiBHUK KitieHTa BiAmoBimHO A0
Ilepeniky ymoBHOBaXkeHHX 0Ci0, BIACHHK paxyHKy abo [loBipeHa oco0a, sika Mae mpaBo (OpMyBaTH Ta/abo Bi3yBaTH IUIATIKHI JOKYMEHTH
Krienrta y CucteMi AUCTaHIIIHOTO 0OCTYrOByBaHHS.

Komrru Knienra — rponii y HallioHaIBHIM a00 1HO3EMHIH BaIIOTI YH 1X €KBIBAJICHTH, 110 OOJIKOBYIOTHCS Ha TIOTOYHUX (Y TOMY YHCII
paxyHKax 3i ClielliaJIbHIM PEeKUMOM IX BUKOPHCTAHHS) paxyHKax.

KpenuroBmii 3a;imimok — cyma BiacHUX rpomoBux komriB Kitienra Ha [ToTouHOMY paxyHKY.

KymniBst iHo3eMHOT BAJTIOTH — onepallist 3 KymiBii 0e3roTiBkoBoi iHO3eMHOT BAJIIOTH 3a Oe3roTiBKoBi rpuBHi Ha BPY (MBP) 3a 3asBoto
KiieHra 3 1oTprMaHHIM BEMOT 3aKOHO/IABCTBa YKpaiHHU.

JlimiT OBepapadty — posmip nomyctumoro JleberoBoro 3amumky Ha [I0TOYHOMY paxyHKY, IO BU3HAYAETHCS BIiAMOBITHO IO YMOB
Horosopy.

Makcumansnuii Jlimit OBepapadty — MakcumanbHuiA po3mip gomyctumoro JledetoBoro 3anumky Ha [loTouHOMY paxyHKy, IO MOXKE
Oytu BcranoBieHnit [lo3nyansauKy BaHKOM BiAMIOBIOHO 0 BHYTPIIIHIX HOPMAaTUBHUX AOKYMEHTIB baHKy, akuil He Moxke OyTH OUIBIIMM HiX
1 000 000,00 rpuBeHs.

Mixunapoauunii BamoTHuii ppaok (MBP) — ne cykynHicTs BitHOCHH y cdepi TOPTiBIII iHO3EMHOIO BAJIOTOIO Ta, Y pasi 3MiHCHEHHS
bankoM omepariiif 3 BiIMOBIJHUMH I[IHHOCTSIMH, OaHKIBCBKUMH METAJaMH 3a MEeXaMH YKpaiHu Mk OaHKaMH Ta iIHO3eMHUMH KOHTPareHTaMH,
MiK IHO36MHUMH KOHTPareHTaMu.

Mi:knapoana maatikHa cucrtema (MIIC) — mmaTikHa cucTema, B SKi TUIAaTDKHA OpraHizamis Moke OyTH SK Pe3UIEHTOM, Tak i
HEPE3UACHTOM, i sIKa 3IICHIOE CBOIO TisUTbHICTH HAa TEPUTOPIi ABOX 1 OibIIe KpaiH Ta 3a0e3meuye MpoBeIeHHS NepeKa3y KOMITIB Y MeXax i€l
IDTaTKHOI CHCTEMH, Y TOMY YHCHI 3 O/iHi€T KpaiHu B iHIIY.

MobinbHuii 3acTocyHok (ModinbHMIT 107aTOK) — KOMII IOTepHa Iporpama (IporpaMHe 3a0e3MeYeHHs ), IpU3HaYeHa sl poOOTH Ha
MoOiNEHHEX TPUCTPOSIX, 32 JTOTIOMOTOIO SIKOT Yyepe3 Mepexy [HTepHeT 3iHCHIOEThCS HaJJaHHs TTocIyr bankom.

MOoHITOpHHT — TisSUTBHICTH eMiTeHTa/eKBaiipa 100 KOHTPOJIO 32 OMEpallisiMH, [0 3IiHCHIOITHCS 13 3aCTOCYBAHHAM CICKTPOHHUX
IUIATDKHUX 3ac0o0iB, 3 METOI0 BUSBJICHHS Ta 3amo0iraHHs MOMWJIKOBUM Ta HEHAJIEKHHM Iepeka3aM. 3a JOpydYeHHsSM eMiTeHTa/ekBaiipa
MOHITOPHHT 32 YMOBH JOTPUMAHHS BUMOT IIIOJI0 30€pPEeKCHHS KOHOIACHIIIHHOCTI iH(popMaIlil MOKe MPOBOJUTH FOPUIUYHA 0CO0a, IO HAIaEe
eMITeHTY/eKBalipy MOCIyrH 3 00pOOJIeHHs JaHNX (TIOCIYTH MPOLIECHHTY).

Hanexna kommiekcHa nepeBipka PaxyHky — 3axony, siki BxuBae baHk 3 METOrO BUSIBIIGHHS ITiI3BITHUX PaxXyHKiB Ta sIKi BKJIIOYAIOT!

- mna nineit FATCA - 3axoam, BusHaueHi y lomatky 1 no FATCA;
- mna nine#t Yrogu CRS - 3axoan, BuzHaueHi y posainax Il - VII 3aramsHoro cranmapty 3BiTHOCTI CRS.

Haune:xxHa nepeBipka - 3aX0/, 10 BKIIFOYAIOTh:

- Inentudikauiro Ta Bepudikariro Kiienra (iforo npencraBHuka);

- BCTaHOBIICHH: KiHIeBOTO OeHediniapHOTro BiacHuka KiieHTa a0 #oro BiICYTHOCTI, y TOMY YHCIi OTPUMAaHHS CTPYKTYPH BJIACHOCTI

3 METOIO i pO3YyMiHHS, Ta JaHUX, 1[0 TAIOTh 3MOTY BCTAHOBHUTH KiHIIEBOTO OeHediliapHOTO BIaCHUKA, Ta BXKUTTS 3aX0/iB 3 BepUQiKamii
fioro ocobu (3a HAsIBHOCTI);

- BCTaHOBJICHH (PO3YyMiHHS) METH Ta XapakTepy MaiOyTHiX AIJIOBUX BiTHOCHH a0o MpoBeeHHs (piHaHCOBOi omeparil;

- TPOBE/ICHHS Ha MOCTiIHHI OCHOBI MOHITOPHHTY AIJIOBHX BiTHOCHH Ta (iHaHCOBHX omepauiid KiieHTa, Mo 3/1iCHIOIOTBCS Y mpoleci

TaKHUX BiJHOCHH, IIOJO BIAMOBIAHOCTI TakKX (iHAHCOBUX omepauiif HasBHill y banky iHdopmarii mpo KiienTa, iforo gisnbpHICTE Ta
pH3HK (y TOMY YHCI, B pa3i HEOOXiAHOCTI, PO JPKEPesIo KOLITIB, MOB'sI3aHUX 3 (iHAHCOBMMHU OMEpaLlisiIMH);

- 3a0e3MedYeHHS aKTyalbHOCTI OTPUMAHUX Ta ICHYFOUUX TIOKYMEHTIB, TaHUX Ta iHpopmaii mpo KiieHTa.

Heniiicna onmepamisi — onepariis 3 BUKOpUCTaHHAM [1maTiHOT KapTKH, 3a KO0 3/IIHCHIOETHCS TOBEPHEHHS KOIITIB (3BOPOTHIHN pyX
KOIITIB) BiAMOBITHO JO MPABWII IUIATIKHUX CHCTEM.

Onepaiiist BU3HaeThess HemiticHOO (30KpeMa, aje He BUKJIFOYHO), SIKIIO:

e BigOyBanacs 3 NOPYIICHHAM YMHHOTO 3aKOHOJABCTBA YKpaiHW, MpaBWII IUIATDKHUX CHUCTEM, mojoxeHs 1poro YJBO OO Ta/abo
JloaTKiB 0 HBOTO.

Ha MOMEHT 3/iHCHEHHs omepauil 3 BUKOpucTaHHsIM [lnaTixkHoi KapTku cTpok aii Takoi IlnaTi>kHoi KapTku CKiHYMBCS abo e He

PpO3MoYaBcs.

e He Oylla oTprMaHa aBTOpH3alis, a00 aBTOpU3ALIWHIIA KO He 3apeecTpoBaHo y [IponecunaroBomy Llentpi ExBaiipa, abo meit kox He
BIJITIOBi/Ia€ PEKBI3UTaM aBTOPH3ALIHHOTO 3aIUTy.

o Jlepxatens [InaTi>kHOI KapTKW OCKapKHB 3AiHCHEHY depe3 [HTepHeT-Mara3wH orepamilo 3 BHKOpHUCTaHHSIM [lmaTixkHoi kKapTku 3
NPUYMHU HEOTPUMAaHHS/HEHAJaHHS TOBapy/IIOCIYTH, OINIadeHOro/o1 3 BUKopucTaHHsIM [Inatixuoi kapTku, Ta Toprosens He HaJaB
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JOKYMEHTH, IO MiATBEP/PKYIOTh HAaJaHHS TaKUX TOBapiB/mociyr aepxartemto [lmaTixuaoi kapTku (abo HOKYMEHTH HamaHi HE Y
MOBHOMY 00CsI31, JOKyMEHTH HE BiIIOBIIalOTh AifICHOCTI, MigpoOieHi ToIo), a00 He HaAaB MPOTITrOM TPHOX JAHIB 3 JAHSI OTPHMaHHS
3anuty Bin ExBaiipa.
o ToprosueM 4epe3 [HTepHeT-MarasuH Oyiia npuitHaTa 10 oruiaTu [lnarikHa KapTKa, 3a KO Ha 3iCHeHHH 3auT Ha ABTOPH3AIlif0 He
HAJTIAIILTO MO3UTUBHOTO KOAY BiIOBIII.
Astopusauis 6yna nposezneHa 6e3 Ayrentudikauii nepxkarens [Inatixxaoi kapTku abo 6e3 mepesipku kogy CVV2/CVC2.
ina ToBapis/mociyr Topro.iu, o crjTavueHa qepkaresieM yepes [HTepHeT-Mara3suH 3 BUKOPUCTaHHAM [L1aTiKHOT KapTKH, € OLTBIIO0
HiXK BcTaHoBiIeHa Topro.ieM LiHa Ha I1i TOBapH/TIOCIYTH.
omeparis, 3a sikoro ExBaiipoM y Mexax 3miCHEHHS pO3paxyHKiB 3a JloroBopom, mepepaxoBaHO KOIUTH Ha KOPUCTb TOproBus
HOMUJIKOBO.

omepaisi, BusBieHa ExBaiipoM minx yac mpoBeneHHsS MOHITOpUHTY Omepaliil Sk Taka, mo Oyna mpoBeieHa 0e3 BijoMa aepiKaTens
Ta/abo BiJ eMiTeHTa He 0YyJI0 OTPUMAHO MiATBEPAKEHHS JICTITUMHOCTI omepartii.

orepallisi, IpOBEICHHS SIKOi ocKapxkye Jlepkarenp abo eMITEHT BiAOBIAHO 10 ONepaLifHUX MPaBUII BiAMIOBITHOI IJIATIXHOI CHCTEMH
a00 y cyJ0BOMY IOPSAKY.

He3nm:xkyBajbHUI 3aJMIIOK — MiHIMaJbHa cyma rpomosux komriB Kiienra Ha [lorouHoMy paxyHKy, mo Ha TepMiH aii [lnatixHOi
KapTK{ MOBHUHHA 3ajJMIIaTHCA Ha 1boMy [loTouyHOMY paxyHKy Ta He Moke OyTu Bukopucrana [lepxarenem. HeoOxinHICTh po3MilleHHS Ta
po3mip He3HmkyBanpHOro 3aHIIKy Bu3Ha4aoThes Tapudamu baHky.

Hepoboui aui — nmi, Bu3HadeHi BHyTpimmHIM rpadikom pobornm banky, mporsrom sxumx Bimnminenns banky He 3ailicHIOIOTH
obciyroByBanHs Kiienris. I'pagix pobotu Binninens banky noBogntses 1o Bizoma KimieHTIB IUIIXOM po3MileHHS BiqoBigHoi iHdopMamii Ha
iHpopmaniiHux ctennax Bigninens banky Ta Ha OdiniiiHomy caiiti baHky.

HecankuionoBanuii OBepapadt — cyma nepesunieHHs BurpatHoro nimity 3a Paxynkowm 3a 3xilicHeHnmu omnepauissmu Kitienra, siki
KrienT 30008’ s13aHuMi moracuT sKHaMmBHAIIE 3rigHo 3 ymoBamu Y IO 10O0.

HIIC — HanioHanpHa IuiaTikHa CUCTEMa, sIKa 31HCHIOE CBOIO AIsUTBHICTH HA TepuTopil YKpainu Ta 3abe3neuye BUKOHAHHS [1maTixanX
orepariil y Mexxax IIi€i IaTi>KHOi CHCTEMH.

O0MiH (KoHBepTAawisl) iH03eMHOT BAJTIOTH — OTIepallis 3 KymiBii (IpoAaxy) OJHi€l iHO3€MHOI BAIOTH 3a iHIY iHO3EMHY BaJIOTY.

OBepapadT — KOPOTKOCTPOKOBUH KPEIUT, 10 HaaeThesl bankoM [To3nuansanky Ha yMoBax JloroBopy IusixoM BUKoHaHHA [TnaTixHMX
iHcTpyKUii [To3nyanpHKa Ha CyMy, 10 nepeBuinye KpeanTosuii 3amumok, y mexax JliMity OBepapadty 3 yrBopeHHsIM J[e6eToBOro 3aInIIKy.

Onepauiiinuii 1eHb — 11€ KO)XKCH KaJCHJapHUH J1eHb.

Onepauiiinnii yac — yactuHa OnepauiiiHoro aus banky, npoTsrom sikoi npuiiMaroTbest [matikHi iHCTPYKIIT Ta PO3MOPSIHKEHHS TIPO
BigKIMKaHHs. TpHUBaNiCTh ONEPaLifHOTO Yacy (3a KHiBCHKUM YacOM) BCTaHOBIIOETHCS:

Onepayitinuii yac w000 onepayiil y HAYiOHAIbHIL 8antOMI w000 onepayiil 8 IHO3eMHIll 8aNIOMI
banxy (3a kuigcokum
yacom)

3 08:00 10 23:30, npu uvomy:

[TnatixHi IHCTPYKLIi HA BUKOHAHHS IUIATEXIB B IInatixHi IHCTPYKILIii HA BUKOHAHHS IUIaTEeXIiB B
roTiBKoBiii Ta B 6e3roTiBkoBiii popmi (kpenutoBuii | Ge3roTiBkoBil popmi (kpenruToBHI Iepekas3) B Mekax
nepekas) 3a Mexi BaHKy Ta po3nopsuKkeHHS 1Mpo ix Ykpainu (asne 3a mesxxi Banky) Ta 3a mexki Ykpainu
BIJIKIIMKAHHS HA MaNepPOBUX Hocigx Ha BinaisieHHAX | Ta po3mOPsIHKEHHS MPO X BiIKIMKAHHS HA MANEPOBUX
Banky, a takox [InarixHi iHCTpyKIii Ha BUKOHAHHS HOCisIX Ta B eJeKTpoHHiii ¢opmi, a Takox [InarixHi
NPUMYCOBOT0 CIHCAaHHS (1e0eToBuii mepekas 6e3 IHCTPYKIIT HA BUKOHAHHS MPUMYCOBOT0 CIIMCAHHS
3rOJM IUIaTHUKA) (CTATHEHHs) Ha ManepoBHX HOCIAX (neberoBuii nepexa3 Oe3 3roAM IIIATHUKA) (CTSATHEHHS)
Ta B eJIeKTPOHHIi (opMi - npuiimaroThes Ha MANEPOBUX HOCISX Ta B eJIEKTPOHHIN dopMi —

309:00 no 17:30 MPUHMAIOThCS

309:00 xo 16:30 3 ypaxyeannusam nacmynmnozo:
sxmo [LnaTikHa onepaiisi BUKOHY€ETHCS 32 PAXYHOK
BJacHUX (He KymuieHux Ha BPY) komriB Kiienra:
- B ponapax CHIA: 3 09:00 no 16:00
- BeBpo: 309:00 no 15:00
- B iHi# Bamoti: 3 09:00 no 10:00
sxmo [LnaTikHa onepaiisi BUKOHY€ETbCS 32 PAXYHOK
KynjieHux Ha BPY komriB Kinienra:

- B gonapax CIIA: 3 09:00 o 16:30
- B eBpo: 3 09:00 go 15:30
- B iHmi# Bamoti: 3 09:00 o 10:00

B Poboui oni bauxy

[TnaTixHi iHCTPYKIii HA BUKOHAHHS [TnatixHi iHCTPYKIii HA BUKOHAHHS TUIATEXKIB B
BHYTPilIHb00AHKIBCHLKHX IJIATEXKIB B roTiBkoBiii Ta B 0e3roriBkoBiii ¢popmi (kpeanuToBuit
0e3rotiBKoOBiii popMi (KkpenuTOBHIA NEepekas) Ta nepekas) B Mexkax BaHKy Ta po3nopsIKeHHs Ipo iX
PO3MOPSIKEHHS PO 1X BIAKIMKAHHS Ha ManepoBHX BIIKIMKaHHS HA MANepoBUX Hocisix Ha Binminennax
Hocisgx Ha Binninennsx banky — npuiimarotscs Banky, a Takox [TnarixHi onepauii B roriBkoBiit
309:00 10 18:00 (hopmi 3 BipaBKK/BUIIATH TPOIIOBHX MEpEKa3iB

Yyepe3 CHCTeMH MiXKHAPOJIHUX NepeKasiB —
3 09:00 50 17:30

[TnaTixHI iHCTPYKIii Ha BUKOHAHHS TUIATEXIB B [TnatixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXKIB B
6e3roTtiBKoBiii popmi (kpenuToBuii mepekas) i 0e3roTiBkoBiii hopmi (kpenTuTOBHIA epekas3) B Mekax
PO3TOPAIKEHHS PO 1X BIAKIMKAHHS B €JIeKTPOHHI BaHKy (3a ymosu, w0 nnamixcna onepayia e
(¢opmi yepe3 Cucremy AucTaHLiiiHOrO nionszac eantomnomy naznady (Konmpon)) i
00CIYIroBYBAHHSA — IPUHMAIOTHCSA PO3MOPSIKEHHS PO X BIAKIMKAHHS B eJIeKTPOHHIN
309:00 10 19:00 (710 20:00 - B ocTanniii Podoumii (hopmi yepe3 Cuctemy aucTanuiiinoro
JeHb KaJeHIapHOro Micsilis) 00¢J1YyroBYBaHHA — IPUHMAIOTHCS

309:00 m0 19:00
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ITnarixui iHCTpYKUii HAa BHUKOHAHHS I[UIATEXIB B
OesroriBkoBiii ¢dopmi (kpemuToBHil Tepeka3) B
eJIeKTPOHHiii ¢opmi uepes CucreMy AMCTAHLIITHOIO

IInatixkHi iHCTPYKLIT Ha BUKOHAHHS IUIaTEXiB B
Oe3roTiBKoBiii popmi (xperuroBnii nepekas) B Mekax
Bauky (3a ymoeu, wjo naramixcua onepauis nionazac

00CTYTOBYBAHHS, 5IKi:
- MOXYTh OYTH BHKOHaHI B MeEXaX BCTaHOBJICHOTO

Bankom Ha  BmacHuMil  po3cyn  miMITY — Ha
KOPECIIOHICHTCBKOMY paxyHKy baHky, Ta
- MOXYTh OyTH BHKOHAaHI B MeXaX TIPaHHYHHUX CyM
IUTaTeXKiB, BU3HAUEHNX baHKOM Ha BIacHUH po3cyn s
BiJITIOBITHOTO CETMEHTY KIII€HTIB;
- He TOTPeOYIOTh TOJATKOBOTO KOHTPOJIO 31 CTOPOHU
banky, -
MIPUAMAIOTHCS
308:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHII
Poboumii 1enb KajgeHgapuoro micsius) g0 23:30

Posnopsamkenasa (po BiAKIUKaHHS IJIATIKHAX
IHCTPYKIiH) B eJeKTpoHHii popmi uepe3 Cucremy

JUCTAHUIHOr0 00CYIOBYBAHHS, —
NIPUAMAIOTHCS

3 08:00 10 09:00 Ta 3 19:00 (3 20:00 - B ocTaHHIH
PoGouwnii nenp kajgenaapHoro micsus) xo 23:30 ¢
pasi naaenocmi 'y banky mexniunoi moxcnueocmi ix
GUKOHAHHA

6AIIOMHOMY HA2A0Y (KOHmMPOJIt0)) 1 PO3NOpSKEHHS
TIpo iX BIAKIMKaHHS B eJeKTPoHHiil ¢popmi uepe3
CucremMy AMCTAHNIIHOIO 00CJIYITOBYBAHHS —
NIPUIMaIOThCS
309:00 10 18:00

Onepariii o nepepaxyBaHHIO KOLITIB HA BKJAXHI
(aeno3uTHI) paXyHKH KJII€HTIB, SIKi 3IIICHIOIOTHCS
BbankoM Ha mijcTaBi BiIMOBIIHUX JOTOBOPIB O€3
IUIATDKHUX IHCTPYKLiH KiTieHTiB (MpsiMuii neder), -
BUKOHYIOTBCA 3 09:00 10 19:00 (70 20:00 - B ocTaHHiii
Po00ounii 1eHb KaJeHIapHOro Micsis)

Ormepauii 110 epepaxyBaHHIO KOIITIB HA BKJIAJHI
(Temo3uTHI) paXyHKH KJII€HTIB, 5IKi 3IIICHIOIOTHCS
BankoM Ha MmijcTaBi BiIlIOBIAHUX JTOTOBOPIB O€3
IUIATKHUX 1HCTPYKIIN KITi€HTIB (MpAMUid 1eder), -
BUKOHYIOThCS 3 09:00 1o 19:00

Omneparii o nepepaxyBaHHIO KOIITIB 3 BKJIAJAHHUX (IeMO3UTHUX) PAXYHKIB KJII€HTIB, 5Ki 311HCHIOIOTECS baHkoM
Ha IiZICTaBi BiAIOBITHUX JOTOBOPIB 0€3 IUIATIKHUX 1HCTPYKILIN KITi€HTIB, -
BUKOHYIOTECS 3 09:00 no 18:00

B Hepoboui oni
banky

3 08:00 10 23:30, npu uvomy:

[InatixHi iHCTPYKUii Ha BHKOHAHHSA IUIATEXIB B
OesrotiBkoBiii ¢opmi (kpexuToBHIl Tepekas) B
eJIeKTPOHHIH (opmi yepe3 CucreMy THCTAHUIHHOTO

00CTYTOBYBAHHS, 5IKi:
- MOXYTh OYTH BHKOHaHI B MeEXaX BCTAHOBJICHOTO

Bankom Ha  BmacHWit  po3cyn  JmMITY — Ha
KOPECHOHICHTCEKOMY paxyHKy banky, Ta
- MOXYTh OyTH BHKOHAaHI B MeXaX TPaHHYHHX CyM
IUTaTeXKiB, BU3HAUEHNX baHKOM Ha BIAacHUI po3cy[ IS
BiJITIOBITHOTO CETMEHTY KIII€HTIB;
- He MoTpeOyIOTh A0JaTKOBOTO KOHTPOJIO 31 CTOPOHH
Banky, -
MPUHMAIOTHCS
3 08:00 no 23:30

Posnopsamkenas (Mpo BiAKIUKaHHS TUIATIKHAX
IHCTpYKLil) B eJeKTPOHHiii ¢popmi uepe3 Cucremy
JUCTAHIIHOr0 00CJYIOBYBAHHSA, —
MIPUHMAIOTHCS
3 08:00 10 23:30 ¢ paszi nasenocmi y banky
mexHiuHoi ModHenueocmi ixX GUKOHAHHSL.

Onepauiitni 1imiTn BuKopucranus [L1aTiskHUX KapTOK — KUIBKICTH OTIepalliif Ta CyMa rpOIIOBHX KOIITIB, Y MeXax SKUX Jleprkaremnsim
JI03BOJISIETHCS 3/iHicHeHHsT Onepalrtiif 3 BUKopucTaHHaM [lnaTixuoi KapTKH.

Onepauii 3 Buxkopucranusam IlnaTixaoi kapTku — oneparii, B skux [InaTikHa KapTKa BUKOPHUCTOBYETHCS JUTS PO3PaXyHKIB 3a TOBapU
Ta MOCITYTH, UL OTPUMAaHHS TOTIBKH Ta BYMHEHHS 1HIIUX Jil, nepexbadeHnx JloroBopoM npo HamgaHHs baHKIBCBHKOI mociyrH, 1o nepenbadae
BIAKPUTTS PaxyHKy 3 MOXKIHMBICTIO 3[ifiCHEHHS onepalliif 3 BUKOpHCTaHHAM [1naTixHOI KapTKu.

OcHoBHuii HOMep Tenedony (OcHOBHHMIT HOMep) — Iifouuii HOMEp YKPAlHCBKOTrO OmepaTopa MOOLTBHOTO 3B’S3Ky, 3a3HAa4CHHI
[epxxareneM y BiANOBIAHOMY po31iii 3asBH, IO BCTaHOBIIIOETHCS 3 METOIO MOCHJICHHS 3aXOJiB OC3MEeKH I/l 4ac 3/iHCHEHHsS OaHKiBCHKHX
orepartiii.

OcofucTHil KJII0Y — MapaMeTp KpHNTorpadidHoro anroputMy (opMmyBaHHS ENeKTpOHHOTO MiANuCy, NJOCTYIMHHH TIIBKH BIACHUKY
MIHACY.

OTtpumyBau — ocoba, Ha paxyHOK SIKOI 3apaxoByeThcsi cyma Ilmarixuoi omeparii abo sika orpumye cymy IlmarikHoi omepamii B
TOTIBKOBIi ()opMi BHACTIIOK MTpoBeaeHHs [LmaTiHo1 oneparrii.

Odiniiinumii caiit Banky — odiuiiinnii caiit bauky y mepexi [utepHer, 110 gocTynHui 3a aapecoto: www.creditdnepr.com.ua.

INBK/®T — 3ano6iranHs Ta NpOTHIis Jieraii3awil (BiJMUBaHHIO) JOXO/IB, O/Iep)KaHHUX 3IIOYMHHUM IUIIXOM, (hiHAHCYBAaHHIO TEPOPU3MY
Ta (D iHAHCYBaHHIO PO3MOBCIOKEHHS 30p0f MacOBOTO 3HUILICHHS.

Ilepenik ymoBHOBakKeHHX 0Cif — mepestik ocib, sIKi BiAMOBIAHO 10 3aKOHOJABCTBA YKpaiHU MAlOTh MPABO PO3MOPSIKATUCS PaXyHKOM
kiienTa banky.
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IIH—kon — nepconanbHuUii ineHTudikaniinuii Homep (kox) — Habip nudp, Bigomuii Bukmouno epxatento KapTtku i HeoOXiqHui st
foro igenTudikauii Ta aprenTrdiKanii mj yac 3aidCHeHHs onepauiil 3 BukopuctanusaM [lnatixuoi kaptku. [1IH-kon Hanaetses epkatento B
CJICKTPOHHOMY BUIIIAII yepe3 TekcroBe moBimomieHHs Ha OcHOBHUIT HOMep Jlepxkartens. 3a GaxxaHusaM, Jlepxkarens Moxe 3Minutu [TIH-kox
yepe3 bankomar banky abo IUIIXOM BiAmpaBieHHs BiMnoBigHOTo TekcToBOrO MoBimoMIIeHHS 10 banky. [TocmimoBHICTE il MO0 OTPHUMAHHS
enexrporHoro I1IH-xoxy Bm3Haudena B iHdopmamiiiHomy smcti 1o Kaprtku ta posmimena Ha OoiniliHomy caiiti banky 3a mocmmanHSIM:
https://creditdnepr.com.ua/e-pin.

InaTixua kapTka — EnekTpoHHUN TUIaTHKHUN 3aci0 y BUTIISAAL €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM MOPSIKY TUIACTUKOBOL
YH 1HIIOTO BUIY KapTKH, 10 BUKOPUCTOBYETHCS AV 1HILIIOBAaHHS NepeKa3y KOLITIB 3 paXyHKa IUIaTHUKA a0o 3 BIAMOBIIHOTO paxyHKa OaHKY 3
METOIO OIIATH BapTOCTi TOBapiB 1 MOCIYT, IepepaxyBaHHs KOLITIB 31 CBOiX PaXyHKIB Ha paXyHKH 1HIIMX 0Ci0, OTpMMaHHS KOIITIB y TOTiBKOBii
¢dopmi y kacax GaHKiB uepe3 OaHKIBCHKI aBTOMAaTH, a TAaKOX 3IIMCHEHHs IHIIMX Omeparii, mepeadadeHUX BiAMOBIAHUM moroBopom. Ilinx
tepminoM “IlnatixkHa kapTKa” Takoxk po3ymieTsest Jlomarkoa [InaTibkHa kapTka, sSIKIIO iHIIE IPsIMO He BcTaHOBIeHO ymoBamu Y 15O FOO.

Inarizkaa iHCTpyKWist — po3nopskeHHs, HagaHe KiientoM abo iHIMM iHimiaTOpoM IUIaTKHOI omepanii baHKy s BHKOHaHHS
miaTixHOI onepanii 3a Paxynkom KitienTa.

IlnaTizkaa omepanist - Oy/1b-siKe BHECEHHS, Iepeka3 a0o0 3HATTS KOIITIB He3aJIeXKHO Bifl IPABOBITHOCHH MK INITATHUKOM i OTPHMYyBadeM,

K1 € MiACTaBOIO IS IIOT0. 3roja Ha BUKOHaHH: Ilnatixuoi onepanii HagaeTbes KimieHToM MIIsixoM nmpocrtaBieHHs Ha [lnaTixHild iHCTPYKLiT
Kiienrom (#oro mpencraBHHKOM) BiacHOpy4Horo minnucy/Enexrponnoro migmucy. HasBHicts Takoro mimmucy Ha ITmatikHii iHCTpyKIil €
iJICTAaBOIO I IPOBEAEHHs BianoBinHoi [natixHOi onepanil, sika BBaKaeThCsl aKIENTOBAHOIO, SIKIIO iHIIE He Iepea0ayeHo 3aKOHOAaBCTBOM
Ta TEXHOJIOTI€I0 IPOBEICHHS OTepaLiii.

IInartizkaa cropinka — iHTepdeiic Ha OdimniiiHomy caiiti banky abo Caiiti Kmienrta/Toprosus, depe3 sIKMil HaJa€TbCsl HOCTYI IO
BipTyansHOro mraTi>kHOro TepMiHaiy, Ta SKUH BigoOpaskae (yHKIIIOHAJ, 33 TOTMIOMOTOIO SIKOTO JleprkaTenh MOXKe MOJATH 3alUT Ha HaJaHHA
Tocmyr C2A, P2P, 3nificauTh orutaty 3a ToBapu/mociyru Toprosit Ta 3aificHuTH akuent [IpaBui iHTepHeT-niepekasiB bauky.

InaTizkHuii TepMiHaJI — eIEKTPOHHUI NPUCTPIH, MPU3HAUYCHHUI AU 1HINiIOBaHHS MepeKasy 3 paxyHKa, Y TOMY YHCITi BHAA4i TOTIBKH,
OTpPUMAaHHA AOBiAKOBOI iHpopMarii i APyKyBaHHS JOKYMEHTA 32 OIEPALI€I0 13 3aCTOCYBaHHIM EJIEKTPOHHOTO IIATIXHOTO 3aC00Y.

Inatiskauii mpuctpiii — TexHiuHWil mpucTpild (OaHKIBCbKHMU aBTOMaT, [ImaTiXHUN TepMiHaN, MPOTPAMHO-TEXHIYHUH KOMILIEKC
caM000CTYTOBYBaHHS TOIIO), KU Ja€ 3MOTYy KOPUCTYBA4CBi iHIIIFOBATH IUIATIXHY OIEpAIlif0, a TAKOXK BUKOHATH iHIII Omepariii 3riJHo 3
(YHKIIOHATBHUMH MOJJIMBOCTSIMU LIEOTO TIPUCTPOIO.

MMo3uyanbHUK — FOPUIUYHA 0c00a, 0c00a, KA 3/IICHIOE He3aIeKHY PO eciiHy MisUTbHICTh 200 (i3uuHa 0co0a — MiANPHEMEIH, 3 TKOKO
bankom mignucano 3asBy npo BcTaHoBneHHs Jlimity OBepapadry.

Hocayra C2A (card-to-account) — miaTikHa MOCIyra 3 BUKOHAHHA Iepekady KomTiB KilieHTy, 3amuT Ha HaJaHHA SKOi MOAaHHH
Hepxatenem IIK 3 BukopucTanHsaM BipTyanbHOTO MUIATIKHOTO TEpMiHAY, JOCTYI A0 SAKOTO HajmaeTbes depe3 Caitr KiieHra, BinmoBinHO 10
TOPSAAKY, BUKiIageHoro y Jloroopi Ta TexHoorii mpoBeeHHS TUIATEXIB MpH B3aeMoii Mixk bankom Ta KitientowM, mo 3abe3neuye oOpoOKy Ta
nepenady Takux [lnatixxaux onepauiit 8 MIIC/HIIC 3 Bukopuctannsm napametpis [1IK Jlepkarens Ta pekBi3utiB paxyHky Kiienra.

IMocayra A2C (account-to-card) — ruratikHa mociyra 3 BHKOHAHHS Iepekady KomTiB Bix KiieHra Ha paxyHku OTpuMyBauiB 3
BUKOpUCTaHHSIM pekBi3uTiB KapTox OTpuMyBadiB, 3amuT Ha HajaHHA sKOi nomanmii KilieHTOM BIAIIOBIZHO IO TOPSIKY, IepeadadeHoro
J1oroBopoM Ta TEXHOJIOTI€IO IepeKasy IUIaTexkiB NpH B3aeMoil Mixk bankoM Ta KiientowM, 1o 3abesneuye o6poOKky Ta nepexady Ilnatixaux
omnepartiii B MIIC/HIIC y BimnosignocTi 10 ymoB Jlorosopy ta npaeui MITC/HIIC mns cepgici Visa Direct/MasterCard MoneySend/muiaTixkHi
orepariii mepekasy KomTiB 3 kapTku Ha kaptky HIIC I[TPOCTIP.

Hocayra P2P (person-to-person) — marixHa mociyra banky 3 3a0e3neueHHs] BUKOHAHHS TepeKas3iB KOMITIiB 0e3 BIIKPUTTS PaxyHKY,
0 MPOBOATHCS 3a iHimiaTuBolo epkarens I1K 3 Bukopuctanusam [1K/pexsizuti [1K yepe3 BipTyanpHuil miaTi>kKHUE TepMiHAN, BHACIIIOK
SKHX CyMH IIepeKkasiB 3apaxoByroTecst OtpumyBadam 3a HomepoM [1K. B mexax mporo Y5O OO pernamenTyeTscst mopsiok B3aemonii banka
3 Kiienrom B mpoueci Haganus bankom Jlepxarensm IIK nocnyrn P2P 3 Bukopucrannsm Caiita Kitienta, yepes siki HaIa€TbCs AOCTYI J10
BiptyansHoro miarixHoro tepMiHany baHky, 1o 3a0e3nedye MOXKIMBICTh BAKOPUCTAHHS rociyru P2P.

IMoTouHMii paxyHOK — paxyHOK, IO BiJKpUBAaeThCcsi 0aHkoM KUTieHTy Ha MOTOBIpHil OCHOBI i 30epiraHHs rpoliei, 3MiHCHEeHHS
IUIATDKHUX OTepaniii 3a JOIOMOrol0 IUIaTKHUX IHCTPYMEHTIB, BcTaHoBIeHHs JlimiTy OBepapadTy BiJIOBIHO A0 YMOB JOTOBOPY Ta BUMOT
3aKOHOJABCTBA YKpaiHU.

IIpaBuaa intepuer-nepekasiB banky — [1yoniunmii norosip (odepra) AT «BAHK KPEJUT JHIITPO» mpo ymMOBH HaJaHHS HOCIYT
«P2P-miepexazn 3 KapTKH Ha KapTKy», NMPUAMaHHS KapTOK Ui OIUIaTH/IepeKasiB, po3MimeHunii Ha caiti banky B Mepexi [HTepHET
www.creditdnepr.com.ua, a TAKO>X OCHJIaHHS Ha KU JOCTYIHI Ha [1naTixHii cTOpiHIi.

IIpouecHHr — DiAIBHICTD, IO BKIIOYA€E OYIB-110 3 TAKOTO: BUKOHAHHS 32 TUIATDKHUMH OTepallisiMi aBTOpHU3allii, MOHITOPHUHTY, 300Dy,
00po6neHHs Ta 30epiranHs iHpopMaii, HagaHHs 00pobaeHoi iHdopMaii ydacHUKaM po3paxyHKiB.

IIponecuHroBa ycranoBa — 10puinuHa 0co0a, 110 3/iHCHIOE MPOLECHHT .

IIpumycoBe cnucanHs (CTATHEHHs) — IUIATDKHA OMepallis 3 paxXyHKY IUIaTHHUKA, 10 3/1iHCHIOETHCS CTAryBadeM 0e3 3roJH IUIaTHUKa Ha
MiJICTaBi BCTAaHOBJICHOTO 3aKOHOM BHKOHABUOTO JJOKYMEHTa y BHIAJKaX, Mepea0dadeHnX 3aKOHOAaBCTBOM YKpaiHH, a00 Ha MiACTaBi pillleHHs
Cyamy, o HaOpano 3aKOHHOI CHJIM, YX PIlIeHHs KepiBHHKA OpraHy CTATHEHHsS (MOro 3acTymHHKa ab0 yHMOBHOBaXKEHOi 0cOOM) y BHIIAJKaXx,
nependaueHnx [TonaTkoBuM KoJeKcoM YKpaiHu;

Ipona:k iHo3eMHOT BaJIOTH — Omepailis 3 IpoJaKy 0e3roTiBKOBOT iIHO3eMHOI BAIOTH 3a 6e3roTiBKOBi rpuBHi Ha BPY/MBP 3a 3asB010
Kiienra 3 1oTpuMaHHSIM BEMOT 3aKOHO/IaBCTBa YKpaiHH.

Paxynox/Paxynku — Oynp-sikuii paxyHok abo Bci paxyHku Kiienra, Binkputuii(-ti) B banky, 3okpema Ilotounnii(-Hi) paxyHOK(-KH),
Po3paxyHKOBUii(-Bi) paxyHOK(-KH).

Peectp nepeka3siB A2C — moneHHui 3BiT bauka, sikuii Hanaetbest KitieHTy B poOounii IeHb B €JIeKTPOHHIN (OpMi Ta MICTUTB Hepenik
BiJIoMOCTel Mpo nepekas KowTiB 3a mociyroro A2C Ha paxyHku OTpruMyBadiB 3a MoIepeIHil po3paxyHKOBHUIT epio.

PoGoui qni — qHi, BU3HaYeHI BHYTpIilHIM Tpadikom pobotn banky, mpotsrom skux Bigninenns banky 31iiCHIOIOTE 00CITyrOByBaHHS
Kiienris. ['padix pobotu Bigninens banky noBoautscs 10 Bimoma KitieHTiB IUIIXOM po3MillleHHS BiAMOBIIHOI iH(opMarii Ha iHpopMamiHHUX
crennax Bigninens banky Ta Ha OdiniliHomy caiiti banky.

Po3paxyHkoBHii paxyHOK - paxyHOK, 10 BifkpuBaeThest bankom KiienTty - HeGaHKIBCbKOMY HaJlaBady IUIATXKHMX ITOCTYT BHKIIOUHO
UL Lineid 3a0e3nedeHHs BukoHaHHs [Inatixuux onepaiii Kopucrysauis Kiienra.

Caiit Kiienta/Toprosus — BeG-caiiT (B ToMy uucClli MOOUIBHUH 3aCTOCYHOK), SIKMHl 00 €IHYye CyKymHicTh (aiiiiB Ta mpukianHe
nporpamue 3a0e3nedeHHs, ke IpU3HaueHe IS 3/IHCHEeHHs] TOProBeIbHO-3aKyIiBENbHUX ONEpalliii B Mepexi IHTepHET MK IOPHIMIHUMH Ta
¢iznuHrME ocobamu, JUTs iHILIIOBaHHS Tepekasy KowTiB B Mexax nmocayr C2A, A2C, P2P, mo Hanexuts Kiienty/Toprosijio ta 103BoJsie
Hajaté HeoOXinHy iHdopmamito mpo OTpuMmyBadiB i iHimiroBatn [InarikHy omepariifo Ha X KOPHCTH 3aBISKH CHELiaIbHOMY HPOTPaMHOMY
3abe3medueHHIo, OB’ 13aHoMy 3 BipTyansuum mnarixanM tepMinanom. [Tix Caiitom Kitienta/Toprosis Takox posymieTbest Oynb-sxuii croci6
JOCTyIy (HampUKIIa, 300paskeHHsI qr-KOXy, BIAMOBIAHUN (PyHKIIIOHAT B IPOrPaMHO-TEXHIYHOMY KOMIUIEKCI CaMOOOCIyrOByBaHHS TOIIO) JIO
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peanizoBaHOro MporpaMHUMH 3aco0amu (YHKIIOHANY, IO IO3BOJIIE IHIL[IFOBaTH MPOBEACHHS 3a3HAUYCHHUX OIepaliii 3 BHKOPHCTAHHIM
BiptyanbHoi [1K (i1 pekBi3uTiB) uepe3 BipTyansHuil miaTiXHAN TepMiHal, JOCTYI 0 SIKOTO HATA€Thes uepe3 Mepexy [nTeprer. B 3anexxHocTi
BiJl TeXHIYHUX HajamrtyBaHb, CailT Kiienta/ToproBus Moxe 3MiMCHIOBATH Iepeajapecaliilo Ha BiNOBiAHY cTopiHky Ha Caiiti Banky, mo
MICTUTB Oe3mocepeHii focTyn 1o BipryansHoro miatikHoro TepMiHary. Anpeca CaliTy/Ha3Ba MoOiTbHOTO 3acTocyHKY Kiienra/Toprosist ta
nepenik Takux CaifriB (sxmo y Kiienra/Toprosit ix gekinbka) 3a3HadaeThest B JloroBopi npo HamanHs bankiBebkoi mociyru. Ilix Tepminom
Caiit Kiienta/ToproBiist po3yMiroThCs SIK OJIUH, Tak i Bci abo nekinpka Caitie Kimienrta/Toprosus.

CEIl HBY - cucrema enektpoHHux IuiatexiB HBY, mo € cucTteMHO Ba)JIMBOIO IJIATKHOKO CHUCTEMOIO, cTBopeHoo HBY mis
3a0e3nevyeHHs] BUKOHAHHS MKOaHKIBCHKUX OIepallii MK yYaCHUKaMH Li€l CHCTEMH Y HAIllOHaJIbHIN BaTIOTI B MeKaX YKpaiHU depe3 paxyHKH,
BinkpuTti B HBY.

CropoHHi HalaBaYi MIATIKHAX NOCJIYT — iHII OaHKH, HaJaBadi IIATHKHUX MOCIYT, 0 OTPUMAJIH IPABO Ha HaJaHHs HediHAHCOBHX
IUIATDKHUX TOCITYT (TTOCIYT 3 iHIMIIOBaHHS IUIATDKHOI Omepaii, MocIyr 3 HagaHHS BIIOMOCTEH 3 paxyHKiB), sIKi y HOPSAKY, BCTAHOBICHOMY
3aKOHOJABCTBOM, yMoBamH nporo YJIBO 10O, a takox ymoBamu norosopiB, ykimageHux KiieHtom 3 Takumu CTOpPOHHIMH HagaBadyaMu
TUIATDKHUX HOCIYT, HagatoTh KirieHTam 3a3HadeHi He(hiHaHCOBI INTATXKHI TOCIYTH B Mexax Bigkpuroro 6aHkiHry BitHOCHO [I0TOYHMX paxyHKIiB
Kiienra.

Cucrema aucranuiiiHoro odécayropyBanusi (Cucrema ago CJO) — cucrema nucTaHUifHOTO OaHKIBCHKOTO —OOCIYrOBYBaHHS
IOPUANYHEX 0Ci0, Qi3MIHUX OCIO-MiAIPHEMIIIB Ta OCi0, sIKi MPOBaAAThH He3aJIeKHY podeciiiHy MisIbHICTD, SIKa € MPOrPaMHUM 3a0e3MeUCHHAM
Ta 3ac000M AMCTAHLIMHOI KOMyHiKalii, 10 Hependayae MOKIUBICTh HaJlaHHA BaHKOM KOMIUIEKCY IJIATDXKHUX Ta iH(GOPMAIiHUX MOCIYT 3a
Paxynkxamu Kiienrta Ta 3gidicHenHs [InaTixHEX omepariii 3a PaxyHkaMu Ha MiZICTaBi €NEKTPOHHUX IOKYMEHTIB, ykiagaHHs [loroBopiB Ta
3iHCHEHHS NPAaBOYMHIB B €JEKTPOHHIH (opmi Ta oOMmiHy iHdopmauiero mix Kimienrom ta bankom. IcHyrots aBi Cucrtemu, o0 MOXYTb
BUKOPHCTOBYBATHUCS 38 YMOBH yKJaaeHHs M bankom ta Kiientom Binnosigaoro Jlorosopy:

- Cucrema «KiieHT-6aHK»,

- AnprepHatuBHa cucteMa «KitieHT-0aHK» a6o CucteMa AUCTaHIiHOTO 00cyroByBanHs «Free2by. AnprepHatuBHa cucteMa «KirieHT-
6ank» (Cucrema aucraHmiitnoro oocimyroByBanHs «Free2by») ckmamaeTpes 31 cremiaabHOTO [HTEpHET-pecypey, o 3HAXOJUTHCS Ha
OdiniitHomy caiiti banky, Ta cremiansHoro Mo6GinesHOTO 3acTocyHka (MOOLTBHOTO OOAATKA), IO MATPUMYIOTHCS baHkoMm s
HAaJaHHA JOCTyIy Ta oOciyroByBaHHsA KIi€HTIB y cHcTeMi AMCTAHLIHHOTO OOCIYyroBYBaHHS IOPHIMYHHX 0Ci0, (pismuHHX 0cid —
MATPHEMIIIB Ta 0¢i0, SKi IPOBAIATH HE3ATIEKHY NMPOoQeciiHy MisIbHICTD.

Y KOXHOMY BUMAJKY, KON Oyab-skuil 3 HacTynHuX nokyMmeHTiB: Y/IBO OO, 3asBa npo npuennanus, [Jorosip npo HagaHHs baHkiBchKOi
nociyru, Tapudu, MicTuTh ocuiaanHsg Ha CucTeMy AUCTaHIiHHOTO 06¢cmyroByBanHs, CTopoHH i CHCTEMOIO TUCTaHI[IHHOTO 00CIyrOBYBaHHS
po3ymitoTh Ty CHCTeMy, PO 00CITYrOBYBaHHS 33 JOTIOMOT00 sikoi CTOpOHAMHU YKJIaJIeHO BiamoBinHuiA JloroBip, a sikio CTOpOHaMH YKIIJICHO
JoroBopu mono o6ox Cucrem -  mig CHcTeMOIO TUCTaHIIHHOTO o0ciyroByBaHHS CTOPOHHM PO3YMIIOTH KOXKHY Ta Oyab-iky Cucremy
JUCTAaHLIHHOTO 00CITyrOBYBaHHS.

Cnipna tpancakuis (Chargeback) — ue [Inarixna omeparis, mo skiii oTpuMana npeTeHsis/ckapra Bing Jepxarems [1IK mgo Ganky-
emitenTa abo MIIC/HIIC, 3 npuBoxy He3roau 3 GpakToM CHHCaHHs, CyMOIO TpaH3aKIii, HEOTPUMAHHS TOBapiB/poOiT/mociyr abo HEOTpUMaHHS
TOBapiB/poObiT/mocayr BiamoBiaHOI skocTi, laxpaiickkux omepauniii Tomo abo ¢iHaHcoBa ckapra OaHKa-eMiTeHTa 10 baHKy Ha MOBEepHEHHS
IIaTexy 1o nposeneHiit [InarixkHii onepaniil. BuctaBnserscs y pasi Binmosu/Hesroau Jdepskarens I1K Bix crimcanns cymu [Inatixkaoi onepanii
3 HOT0 PaxyHKY Ta 3aBEPINY€ETHCS MICI BUPILMICHHS NPETEH31i 3T1IHO 3 MPOIeAypOIo, BCTAHOBICHOIO MpaBmuiaMu Binnosigaoi MIIC/HIIC.

CrneniaJibHO YNOBHOBaKeHUI OPran — IEHTPAILHUIT OpraH BUKOHABYOT BIIa/IH, II0 peallizye AepKaBHY HOJITHKY Y cdepi 3armodiranHs
Ta MpOTHIIl jeramizamii (BiIMHBaHHIO) IOXOiB, OJCPKAHUX 3JOYMHHHM MUIAXOM, (IHAHCYBAHHIO TEpPOpU3MYy Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0i MACOBOTO 3HHIIIECHHSI.

Cron-aucT (CTON-CNMCOK) — Mepetik HoMepiB [1maTiKHUX KapTOK, 3a SKUMH 3a00pOHEHO a00 00MEXEHO MPOBEICHHS OTepaIlii.

CymHuiBHa omepailisi — oreparisi, BiTHOCHO sikoi y baHKy icHye cyMmHiB momo i mpoBeaeHHs Jepxarenem Ta/abo BusBieHa bankoM y
pe3yabTaTi MpoBeieHOro MOHITOPUHTY; KpUTEPii CYMHIBHOCTI BCTAHOBIIOIOTECS Ta MEPIOINYHO 3MIHIOIOTBCS baHKOM.

Tapudu 6anky (Tapudpu) — mepemnix mociayr (TapupHHUN TMaKeT) Ta BCTAHOBJIEHI PO3MIpH OIUIATH 3a MOCTYTH (I[iHA TOCIYT), L0
HagaloThes: bankom srimxo 3 YIBO OO Tta [loroBopamu mpo HamauHs bankiBcbkux mocmyr. Tapudu (GopMyrOTBCS Ta 3aTBEpIXKYIOTHCS
KoJIeTiabHUM opranoM baHky Ta mijsraioTs onpuirogHeHHo Ha OdiuiiiHoMy caiiti Banky Ta/a6o Ha iHpopManiitHuX cTeHnax y Binninenusax
banky Ta/a6o y CucreMi TUCTaHIIHHOTO 00CIyTrOByBaHHSI.

TekcToBe MOBiTOMJIEHHSI — TEKCTOBE IIOBIOMIICHHsS, 1o HaacuiaeTbest CucteMoro nucraHuiiiHoro ooOcmyroByBaHHs (Push-
TOBiTOMIJIEHHsI) a00 3a J0TmoOMOTror MeceHmkepa (Hampukian Viber, WhatsApp, Telegram Tommo) abo 3a JOMOMOTOI0 MOCIYT OIeparopa
MOOLTEHOTO 3B’ 513Ky (SMS-TIOBiTOMIICHHS).

TexHoJioris mpoBedeHHsl IUIaTeXiB — Halip TEXHIYHHX Ta TEXHOJIOTIYHHUX TNPHHOMIB MPOBEICHHS IUIATEXKIB 3 BUKOPUCTAHHIM
IInarixHoi kapTku y Mepexi [HTepHeT, mo 6a3yeThcst Ha MpoTokodi Ta crienudikaii ‘3-D Secure’, mo € ocHOBoO mporpaM «Verified by Visa»
ta «MasterCard SecureCode».

Toproeens — cy0’eKT rocmnoaproBaHHs (FopuainuHa ocoba abo dizuyna 0cobda, sika 3AIHCHIOE M AMPUEMHHIIBKY TisUTbHICTh, HE3AIEKHY
npodeciiHy IisUIBHICTE), SIKUH BIAMOBIZHO 0 JOrOBOPY 3 €KBaiipoM mpuiiMae 1O 0OCIyroBYBaHHS IUIATDKHI IHCTPYMEHTH Ui 3/1iHICHEHHS
OIUIaTH BapTOCTi TOBAPIB UM MOCIYT, BKIIOYAIOUH MOCIYTH 3 BUAadi KOIITIB y TOTIBKOBIi (hopMi.

Yrompa CRS — 0aratocTOpoHHs yroma KOMIICTEHTHHX OpTraHiB IpO AaBTOMAaTHYHHMH OOMiH iH(poOpMamiero Tpo QiHAHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiMOBITHO 70 cTaTTi 6 KOHBEHTIIT Tpo B3aEMHY aJMiHICTPAaTUBHY JOTIOMOTY B TIOJaTKOBHX CIpaBax.

®Daii1-noBiTOMIEHHS — CTICKTPOHHE TIOBIIOMIICHHS MPO BiAKPUTTS/3aKPHUTTS PaxXyHKIB IUIATHHUKIB MMONATKiB y baHky.

®onp — Oouy rapaHTyBaHHS BKJIAAIB (i3UIHMX 0OCI0, 110 BUKOHYE clienianbHi QyHKIIT y chepi rapanTyBaHHs BKIaAiB GizndHUX 0Ci0
Ta BUBEJICHHS HETUIATOCIIPOMOXKHUX OaHKIB 3 PUHKY.

Yex IlnaTtizkHoro TepMinaia/6aHKoMaTa — 4YeK BCTAHOBJICHOTO 3pa3Ka, 10 APYKYEThCS MIATKHUM TepMiHaIoM/6aHKOMAaTOM Iifl 4ac
3niticHenns Omnepanii 3 BuKopHucTaHHAM [1naTiXkHOT KapTKu.

Ilaxpaiicbka omepanist — omeparis, sIka MiCTUTh O3HAaKH IMIaXpaiicTBa BIAMOBIAHO 10 YHHHOTO KpHMiHanmbHOTO KOozmekcy YKpaiHH.
Bynp-sixa HenilicHa omepartist Moke MaTH IIaXpalChbKUiA XapaKTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHHIt akT MiHictepctBa ¢inancis CIIA (Department of Treasury) i
IonarkoBoro ympasninas CIIIA (Internal Revenue Service, IRS) mns mporunii yxmunennio Bin crutatn monatkiB B CIIA. B ykpainceke
3akoHOaBCTBO BuMord FATCA iMruiemeHToBaHi yromoro Mix Ypsaom Ykpainu ta Ypsaom Crnonydennx LItaTiB AMepuKy [uis MOJIMIICHHS
BHKOHAHHS IMOJaTKOBUX MPaBUJI i 3acTocyBaHHs nonoxeHb 3akony CIIA «IIpo mogaTkoBi BUMoOrH 1o iHo3eMHuX paxyHkiB» (FATCA).

EMA ANTI FRAUD HUB (AFH) - maricTpaibpHHI 3aXUIIEHHUI TOPTaJ, Yepe3 KU MPOBOJUTHCS MIKIraly3eBHi aHTHIIaXPaiChKUil
oOMiH JaHuMH Ta/ abo iX TpaH3uT i3 3acTocyBaHHsM AP, o sikoro bank npuenHaBcs Ha MiCTaBi BiJOBIHOTO JOTOBOPY PO MPUETHAHHS 10
crinpHOTO BUKOpUcTaHHs AFH, yknaneHoro 3 YkpaiHChKOI0 MiKOaHKIBCHKOIO ACOIIAIi€r0 WICHIB IIATHKHUX cUCTeM «EMAY.
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PCI DSS (Payment Card Industry Data Security Standard) — ctanzapT 6e3nexkn 1aHux iHAYCTpil IIATIXXHUX KapT, po3pobuenuii Pagoro
3i cTaHAapTiB Oe3meKH iHIYCTPil MIATHKHUX KapT, 3aCHOBAHOI0 MKHAPOIHUMH IUIaThKHUME cucTeMamu VISA, MasterCard.

TranzWare e-Commerce Payment Gateway — TeXHIYHHIA POTOKOII, IO 3abe3medye mpuiioM, 00poOKy Ta o6k Ilepekasis mo MK
4yepes Mepexy iHTepHeT.

Vi iHmi TepMiHM, 3Ha4YeHHs sAkuX He BH3HadeHe MM Y/IBO 0O, mxuBatotecst y mpomy YJIBO OO y 3HaueHHSX, SIKUMH BOHH
BH3HAYEHI 3T1THO 3 HOPMaTHBHO-IIPaBOBUMH akTaMu HarioHansHOTO 6aHKy YKpaiHH, IHIINMHA 3aKOHOJJaBYMMH aKTaMH Y KpaiH{ Ta MpaBHIAMU
TUIATIKHUX CHCTEM.

PO3JLJI 2. TIPEAMET JOTI'OBOPY

2.1. Lei#t YIBO OO Bu3Hauae yMOBH Ta HOPSAOK HaJaHHS HACTYITHUX BaHKIBCHKHX MOCITYT:

2.1.1. Bigkpurts/3akputTs [loTouHrx Ta Po3paXyHKOBHX paxyHKIB Ta 3AiHCHEHHs onepailiii 3a uMu PaxyHkamu;

2.1.2. emicisg Ta obciyroByBaHHS [1naTiHAX KapTOK;

2.1.3. ekBalpUHT IIATIXHUX IHCTPYMEHTIB;

2.1.4. nucranuiitne o0cIyroByBaHHs 3a fonomoroio Cucremu «KimieHT-0aHKY;

2.1.5. HajaHHA MOCITYT MO0 3apaxyBaHH: 3apoO0iTHOI IUIaTH Ta IHIINX BHIUIAT Ha paxXyHKH cIiBpoOiTHHKIB KitieHTa;

2.1.6. o6ciryroByBanast Ha MBP/BPY;

2.1.7. nucranniiine 00CIyroByBaHHS 3a JOMOMOror AnbrepHaTHBHOI cuctemu «KiieHT-60ank» (CucTeMH JHCTaHIIITHOTO
obciyroByBaHHs «Free2by);

2.1.8. obciryroByBaHHS KPEAUTIB BiJl HEPE3UICHTIB;

2.1.9. Hapanuas Oepapadry;

2.1.10. 3milicHEHHS KaCOBHX OTIEpalliii;

2.1.11. BUKOHAHHS 1HIIMX TUIATIKHUX ONEpamii.

2.2. Hananus koxxHOi baHKIBCHKOT OCITYTH 3IIHCHIOETHCS Ha MijfcTaBi ykiaaeHoro Mixk Kiientom ta bankoM BinmosigHoro Jlorosopy
npo HaJaHHA baHKiBChKOT mociayru. baHk Mo)ke BiIMOBUTH y HajgaHHI BaHKiBChKOI(-uX) mociyrd (OCiyr) Ta/abo ykianaeHHi JloroBopy mpo
HajgaHHg BaHKIBChKOT mociyru y BHUNaakax, MepefadadeHux 3aKOHOJABCTBOM YKpAaiHM, a TaKOXK SIKIIO I MOJKE NPHU3BECTH JIO MOPYIICHHS
3aKOHOJAaBCTBa YKpaiHM ab0 3aKOHOZABCTBA 3 NMPHUHIMIIOM EKCTPaTEepUTOPIaIbHOCTI Ta/abo HamaHHS TaKUX IOCIYr He IependadyeHo ado
3a00pOHEHO 3aKOHOABCTBOM YKpaiHu (Moparopiii, 3a00opoHa, 0OMexxeHHs ToIo) Ta/abo skmo baHk He Hajgae 3amuUTyBaHi HOCIYTH Ta/abo y
Banky BiacyTHI TeXHIYHI MOKIIMBOCTI U1l HATAaHHS TaKUX MOCTYT Ta/ab0 SKIIO Taka BiIMOBA IOIYCKAETHCS BHYTPIMIHIMU TOKyMeHTaMu baHKy.

2.3. Y pa3i BUHUKHEHHS po30ikHOCTel Mik monoxkeHHAME Y IBO OO ta ymoBamu Oyap-skoro JloroBopy mpo HanaHHs baHKiBChKOT
nocayru, nonoxenHs Y/IBO OO maroTe mpiOpuUTETHY CHIYy Ta 3aCTOCOBYIOTHCS CTOpOHAMH 0 B3a€EMOBIIHOCHH, IO BHHUKAIOTH/IIIOTH
BIJIMOBITHO 710 yKJIaaeHuX J[oroBopiB, KO y KOHKpeTHOMY JloroBopi CTOpOHH IpsMO HE Tiepen0ayrIz iHIIe.

2.4. Yxaaganus Jlorosopy npo HaganHsi bBaHkiBCcbKOI MOCJAYIrM Ta NMiANUCaHHS AeSIKMX BHIIB JOKYMEHTIB (hakcumiie 3 60Ky
Banky

2.4.1. Yxnaznenns Jlorosopy npo HananHs baHkiBcbkol mociyru (oxpim JloroBopy kacoBoro o0CIyroByBaHHs) 3IHCHIOETECS B OJIUH i3
3a3HaYCHUX CHOCOOIB!

- y nanepogiii hopmi:

a) akuwo ¢hopma 3aasu npo nadanna bBankiscvkoi nocnyeu wa oamy nooawnus it Knienmom ne nepedbayac ii nionucanws 3 6oxy
Fbanky — musixom nonanus Kiienrom o banky minnucanoi 3 6oxy Kitienta Ta ckpimnenoi neyatkoro Kiienra (3a ymoBu 1t
BUKOPHCTaHHs) 3asBH IPO HaJlaHHS BaHKIBCBHKOT MOCIYTH y JBOX NPUMIpPHUKAX Ta HAJAHHS JOKYMEHTIB, HEOOXIJHUX IS
3niticenHs bankom Inentnodikanii Ta Bepugikanii Kiienta BinmmosigHo no Bumor baHky Ta 3akoHomaBcTBa YKpaiHU.
Jorosip mpo HagaHHA BaHKIBCHKOT MOCIYrH € yKJIaAeHUM 3a YMOBH BiJICYTHOCTI MOBiJioMIIeHHsI BaHKy mpo BiIMOBY Bijx
BCTAHOBIIEHHS JIJIOBHX BIJHOCHH;

0) axwo ¢opma 3anéu npo nadanus Bankiecvkoi nociyeu na oamy nodauwns ii Knienmom nepedbauac ii nionucanus 3 60Ky
banxy — msixom noganHs Kiierrom no banky miammcanoi 3 6oky KimienTa Ta ckpimteHoi neuatkoro KiieHTa (3a ymoBH ii
BUKOPHUCTAHHA) 3asdBHU PO HaJlaHHs BaHKIBCHKOI MOCIYTH y ABOX NMPHMipHUKAX Ta HAJaHHS JOKYMEHTIB, HEOOXITHHUX IS
snificneHns bankom Imentudikamii ta Bepudikanii Kiienta BiamoBimHo mo BuMor baHky Ta 3akoHOgaBcTBa YKpaiHH.
Jlorosip mmpo HagaHHs baHKIBCHKOT MOCNIYTH € YKIIaA€HUM 3 JIaTH MiANHCaHHs Ta CKPIIUICHHS MeYaTKOI0 Takol 3asBH 3 OOKyY
Banky;

- y enekmponnii gopmi (3a mexuiunoi moxyciusocmi): nuisxom nojanus Kimientom 1o banky mignucanoi 3 6oky Kitienta kBasmidikoBaHM
€JIIEKTPOHHUM TIIMTUCOM/YAOCKOHAJICHUM EJIEKTPOHHUM TIINHCOM 3 KBami(pikoBaHHM CcepTH(IKATOM Ta CKpIiIIeHOT
KBaJTi(piKOBAaHOIO EIEKTPOHHOIO MEYaTKOIO/yIOCKOHAIEHOI0 EJICKTPOHHOI ITEYaTKOI 3 KBaJi(iKOBaHMM cepThU(iKaToM
KirienTa (3a ymMOBH ii BUKOpUCTaHHs) 3asiBU PO HaJlaHHSA BaHKIBCHKOI MOCITYTH Ta HAJaHHS JTOKYMEHTIB, HEOOXiTHHUX IS
3nificneHHs bankom Inentudikamii ta Bepudikanii Kimienra BiamoBigHo mo BuMmor baHky Ta 3akoHOIaBcTBa YKpaiHU.
Jlorosip npo HanaHHs baHKIBCHKOT OCIIYTH € YKIaAEHUM 3 JIaTH MiAnucaHHs Takol 3asBu 3 O0oky baHky kBanidikoBaHuM
€JICKTPOHHUM i JITHCOM YIIOBHOBaXXEHOT 0co0u banky. [{ns 0OMiHYy TaKHMHU €JIEKTPOHHUMH JOKYMeHTaMi CTOPOHH MOXKYTh
BUKOPHUCTOBYBaTH CHCTEMY JMCTaHI[IHOrO 00CIyroBYBaHHS (32 HasIBHOCTI TEXHIYHOT MOXIIMBOCTI) a00 HaNpaBiATH IX Ha
aJipecH eNeKTPOHHOT NoIITH: Ha aapecy baHky, 3a3Hadeny B po3aini 20 nporo YJIBO 00, Ta Ha aapecy KinieHrta, Bu3HaueHy
BianosiaHo 1o ymoB YJIBO 100).

JloroBip KacoBOTO OOCITYyrOBYBAaHHS YKJIQJA€ThCs MUIIXOM MiATICaHHS Ta nojaHHA Kiientom BaHky Hane:kHHM 4mHOM oQopMIiIeHOT
[TnatixHOT iHCTPYKLII, sika Tepeadavyae MpoBeIeHHs KacoBol omeparii Ta B skiii MicTutbest nocunanust Ha YJBO KOO i miaTBep/ukeHHS mpo
npuenHanHs Kiienra o wiei [Ty6miunoi mpomo3uiii.

2.4.2. Yxnanatouu Jlorosip, Kiient Ta bank npuiimatots Ha ceOe Bci 000B’s13kH Ta HaOyBaroTh BCix mpas, nepenbdauenux Y5O H00.

2.4.3. YmoBu HagauHs/oTpuManHs nocayr 3a Y IBO KOO He MoXyTh CynepednTi HopMaM i mpaBriiaM, BCTAHOBJIEHUM 3aKOHOAaBCTBOM
Vkpainu. Y Bunazky, skio ymou YJIBO OO cynepedars HOpMaM i mpaBuiiaM, BCTAHOBJICHHM 3aKOHOJABCTBOM Y KpaiHH, TIPIOPUTET MaIOTh
HOPMH 1 TIpaBMJIa, BCTAQHOBJIECHI 3aKOHOJABCTBOM YKpaiHH, 1 B TaKOMy BHIQJKy IIOCIyTa HaJae€Tbcss baHKOM (3a HAsBHOCTI TEXHIYHOI
MOXIIMBOCTI) Ha YMOBaX, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHHU.

2.4.4. Yci Paxynku, BinKpHTi Ha mifcTaBi Ta y mopsiky, nependadenomy ¥Y/JIbO KOO, KiieHT moromKkyeTscst BBaXXaTn TaKUMU, IO
BIIKpHTI y ToMy 4rcii Ha mizncTaBi nporo YBO OO, mpu npomy CTOpOHH BUXOAUTHUMYTH 3 TOTO, IIIO BiAIOBiAHA Jist Oyiia BunHeHa KirieHToM
Ha migcrasi YBO 0O, a sragani Tyt BigHocHHU CTOpPiH MOYMHAIOTH PEryJIOBAaTHCS yMOBaMH OKpeMoi BaHKiBChKOI MOCITyrH JIMIIE 3 JaTH
nignucands CTopoHamu 3asiBU PO HaJaHHs baHKiBCbKOT MOCTYTH.

2.4.5. JloroBip kacoBoro oOCIyroByBaHHs, KacoBi JOKYMEHTH, BHITMCKH, KBHTAHIN{, a TaKOX iHIIN JOKYMEHTH I1oa0 IlnmaTixuux
omnepauiil B erekmponniit ¢popmi 3 60Ky BaHKy MOXYTb MiJIUCYBATHCH HIIIXOM HaHECCHHSI Ha JOKYMEHT 33 JOMOMOT0I0 3ac00iB MEXaHiYHOTO,
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CJIEKTPOHHOTO a0 IHIIOro KOMifOBaHHS BiAOMTKA medyaTkd baHKy Ta miamucy ymnoBHOBaxkeHOi ocobOu banky ((axcumisne), 3pa3ok SIKHX
HaBEJICHUI HUKYE:
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3pa3ok MiANucy Ta me4aTku

2.5. Buecenns 3Mmin 10 YJIBO FOO 1a Tapudis

2.5.1. bauk mae npaBo BHocutH 3MiHu 10 YJIBO HOO, Tapudis, 10onoBHIOBaTH iX HOBUMHU MOCIYraMH TOLIO B OJHOCTOPOHHBOMY
MOPSZIKY, SIKIIO 1HIIE He Iepe0adeHo 3aKOHOaBCTBOM YKpaiHH.

2.5.2. Y pasi BHeceHH# 3MiH baHk noBinomisie KiieHTa y HACTYIHI CTPOKHU:

2.5.2.1. mpo 3minu go YJIBO OO Tta Tapucis, K0 Taki 3MiHH He TIOTIPITYIOTH yMOBH 00ciTyroByBaHHs KitieHTa (30KpeMa 3MiHH He
TIPU3BOJISTE JI0 TOAAaTKOBUX BHUTpar KitieHTa, He 30UIBIIYIOTH HOTo BiANOBIZAIBHOCTI, CIIPSIMOBAaHI Ha 3aXMCT HOTO IpaB abo iHTepeciB, Ha
migBuOIeHHS Oe3nexu 3aiCHeHHs omepaniid abo mepemaui iHdopmarii), Ta/abo KO 3MiHH Nepen0adaroTh HaJaHHA HOBOI baHKIBCHKOT
TOCITYTH/CepBicy Ta/abo SKIIO Taki 3MiHM 3yMOBIICHI BAMOTaMH1 3aKOHOAAaBCTBA YKpaiHu — He mi3Hime PoGodoro nus, mio nepenye AHIO HAOyTTs
YUHHOCTI TaKUX 3MIH;

2.5.2.2. po ixmi 3mian 10 Y/BO OO, okpim 3MiH, II0 CTOCYIOTECS YMOB 00cTyroByBaHHs [naTiKHUX KapTOK, — HE Mi3HIIIE, HIX 32
15 xaneHmapHUX THIB 1O HAOYTTS YMHHOCTI TAaKUX 3MiH;

2.5.2.3. mpo inmn 3minn 1o YJIBO OO, mo crocyrotecs ymMoB oOciyroByBaHHs IImaTiKHMX KapTok, — He mMi3Hime, HDK 3a 30
KaJICHJIapHHUX JIHIB JI0 HA0YTTS YAHHOCTI TaKUX 3MiH;

2.5.2.4. ipo ixmi 3mian Tapudis, okpim 3MiH Tapudis Ha o6ciyroByBanHs [InatixHOT KapTKy, — He Mi3HiNIe, HiXK 3a 5 Po6ounx aHIB 10
AT HaOYTTs YMHHOCTI TAKHUX 3MiH;

2.5.2.5. mpo ixmi 3minu Tapudis Ha obcmyroByBanHs [1naTi>kHOT KapTKu - HE Mi3HiIIE, HUK 3a 30 KaJlleHOapHHUX AHIB A0 JaTH HaOyTTA
YHHHOCTI TAKUX 3MiH.

2.5.3. losinomnenns npo 3mian Y ABO KOO ta/abo Tapudis bank 3xilicHIOE B 0AKH 13 cr1oco0iB Ha BIACHUH PO3CY.:

2.5.3.1. nurixom posminieHss iHdopmauii (HoBoi penakuii Y IBO OO ta/a6o Tapudis) Ha OdiniiiHomy caiiti banky;

2.5.3.2. nuisxoM HampaeieHHs iHdopMailii 3aco6amu CHCTEMH TUCTaHIIIHHOTO 00CIYTOBYBaHHS.

2.5.4. CTOpOHHU 10MOBMHJINCH, 110 KilieHT BBazka€eThcs HaJIe;KHUM YHHOM NHCHMOBO NOBiIOMJICHUM/03HAOMJICHUM

2.5.4.1. I1po 3minu 0o Y/IFO FOO ma/abo Tapugie barnky, —y pasi po3minieHHs bankom Bignosianoi inpopmarii Ha OdiniiiHomy caiiti
Banky ta/abo Ha iHpopmaniitHux crergax y Bimpinennsax banky ta/abo nurixom ii HampasieHHs Kitienty 3acobamu CucTeMu AUCTAHIIITHOTO
00CITyroByBaHHS.

2.5.4.2. IIpo inopmayiro npo nramischy nociyey 6ionogiono oo cm. 30 3axony Yrpainu «IIpo naamiscui nociyeuy - IUIIXOM HaTaHHS
Krienty moctyny no OdimiiiHoro caiity banky, Ha sxomy posmimenuit YIBO FOO Tta mpoektn BimoBimHux JOTOBOPIB MpO HaJaHHS
baHKIBCHKOT TOCITYTH.

2.5.4.3. Ipo 6ce, wo He sxazano suwe, - y pasi 30iicnenns bankom ma/abo Kiicumom ooniei abo xinvkox Oil, a came:

- BpyueHHsI KilieHTY MUCBMOBOTO nogidomeHHs ocobucmo nio nionuc Kniecnma (1ioeo npedcmagnuxa);

- HANPAGIEHH NUCbMOB020 HNOGIOOMAEHHS Ha nowmosy aodpecy Knienma (bakT BiANpaBICHHS MiNTBEPIKYETHCS ITOIITOBUM
peectpom);

- HanpaBieHHs KiieHTy moBimomiieHHs 3aco0amu CHCTEMH AMCTaHLIMHOTO OOCIyroByBaHHsS, Tpo o y baHky 30epiraerbcs
BIZIOBITHA iH(pOpMAILis;

- HarnpasieHHs KilieHTy nrcTa Ha eJleKTpoHHY NMOoIToBY aapecy Kimienra, po 1o y banky 36epiraeTses BinnoBinHa iHpopmaris (paxt
BIZINIPaBJICHHS IMiATBEPDKYETHCS 1HPOPMALIEIO0 B MIPOTPAMHOMY KOMITIEKCI, SIKMI BUKOPHCTOBYE baHK IS BiINpaBlICHHS JIMCTIB HA EIEKTPOHHI
aJIpecH KIIEHTIB).

KiieHT BBa)Ka€ThCsl MOBIJJOMJICHUM HaBiTh Y TOMY BUIIQJKy, KOJIM ITHCHMOBE ITOBIJIOMIICHHSI, HAliCJIaHe Ha HOro OCTaHHIO BinoMmy baHky
azipecy (3a3HauyeHy y JIOrOBOPI PO HaAaHHA baHKiBChKOT MOCTYTH Ta/ab0 MUChMOBO MoBioMiieHa KitieHToM), He 0yJ10 oMy TOCTaBJIEHO (BPYUEHO)
HE3QJIXKHO Bifl IPUYHH.

Kuienr, sixkuit mianucas 3asBy NMpo NpHETHAHHSA Micis po3minieHHs Ha OdiuiliHoMy caiiti banky 3min no YBO 00 ta/a6o Tapudis,
aJie 10 1aTi HaOyTTS YUHHOCTI TAKMMH 3MiHaMH, BBOXKAETHCS HAJIOKHUM YHHOM MOBIZOMIICHHM ITIPO BCi TaKi 3MiHM Ta Oy/1b-sIKOTO 10JaTKOBOTO
oBiToMiTeHHsI Takoro KitieHTa mpo Taki 3MiHH He TIOTpeOyeThCs, IPU I[LOMY BiJIIOBIIHI 3MiHH 3aCTOCOBYIOTBCS IO BiTHOCHH Mik baHkom Ta
KitientoM 3 nate HaOyTTsI HUMH YAHHOCTI.

2.5.5. YV Bumanky nesrogm Kitienra i3 3ampononoBanmmu bankom 3minamu no YJBO OO Tta/ab6o Tapudis (okpim 3MiH, o0 HE
MOTipIIyIOTh yMOBH oOciyroByBaHHS KitieHTa (30kpeMa 3MiHHM HE TPHU3BOIATH JO NOJATKOBHX BHTparT KitieHTa, He 30UIBLIYIOTH HOTO
BIJIMOBIIABHOCTI, CIIPSIMOBAHI Ha 3aXKCT HOTo MpaB ab0 iHTepecCiB, HA MiABUICHHS Oe3MeKH 3A1MCHEHHS omepallii abo mepeaadi iHpopmariii 3a
JoroBopom), He mi3Himre Hix 3a 3 Po6ounx IHi 10 JaTH HaOpaHHS YMHHOCTI BiAMOBIAHKX 3MiH KiieHT 3000B’s13aHMiA:

2.5.5.1. BuKkoHaTH yci 000B’s13KH 3a BifnosinHuM JloroBopoMm npo HanauHs baHkiBcbKoi mociyru ta nonaru 10 banky nucemMoBy 3asBy
npo po3ipBaHHs BixnoBinHoro JloroBopy mpo HajxaHHsS bBaHKIBCBKOi MOCIYrH, 3 HACTYINHHUM YKJIaJACHHSM 10 NaTH HaOpaHHS YHHHOCTI
BIAMOBIJHUX 3MiH JOJATKOBOI YrOAW TPO PO3ipBaHHS BiANOBiAHOTO JIoroBOpy mpo HamaHHS BaHKIBCHKOI MOCHYIH, SIKIIO 11€ BUMAaraeThCs
Banxowm, - sxmo Kiient ve moroauscst 3i 3MiHamu 10 YIBO FOO Ta/a6o Tapudis, mo crocyioTses: okpeMux baHKIBCBKHX IOCIYT, MPU HEOMY
iHmi JloroBopu npo HagaHHs BaHKIBCBKOI MOCIYTH, 3 yMOBaMH 00CIyroByBaHHs sKuX KilieHT 3roJHUI, NPOJOBKYIOTh TisTH;

2.5.5.2. moracutu BCio 3aboproBaHicTh 3a BciMa JloroBopamu Ta moxaté 1o bamky mmceMoBy 3asBy mpo po3ipBaHHS (JOAATKOBO
MOAAEThCS 3asiBa MPo 3aKpUTTs PaxyHky(-iB) 3a HasiBHOCTI Airoyoro(-nx) PaxyHnky(-iB)) - sikuto Kitient He moroauscs 3i 3minamu 10 YIBO 100
Ta/abo Tapuis, 1110 CTOCYIOThCS yCix BaHKIBCBKHX MOCIYT, 110 MponoHytoThes bankom y pamkax YV/IBO H0O. B takomy Bunajiky:

- Bank npununse o6cmyroByBanns Kiienra 3a ycima bankiBcskumu mocimyram, mo Oymu opopmiteni Kiientom y pamkax YBO
100, Ta yci 30608’ 13aHHA baHKy CTOCOBHO HaIaHHS MTOCIIYT 32 BiATIOBITHUMHA BaHKIBCEKMMM ITOCTyraMy MPUTHHSIOTHCS;

- CTPOK BHKOHAHHA yCiX rpomoBHX 3000B’s3aHb Kitienta 3a ycima JloroBopamMu € Takum, IO HACTaB, Y 3B’A3Ky 3 4uM KirieHr
3000B’s13aHUI y TaKy JaTy BUKOHATH YCi CBOT MPOLIOBI 3000B’13aHHS Y IOBHOMY 00CSI3i.
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2.5.6. Heorpumanns bankom 10 natu nHabpauus unHHOCTI 3MiH 10 YIBO 0O Ta/abo no Tapudis nrcsMoBoi 3asiBu Mpo po3ipBaHHS
cBiguuTh npo 3roay Kiienra i3 3anpononoBanumu 3minamu 10 Y/IBO KOO Tta/a6o no Tapudis, a mogansiue odciyroByBans bankom Kiienrta
3a BIIOBITHMMH BaHKIBCHBKHME HOCITYTaMH 3/1iCHIOETHCS 3 BpPaXyBaHHAM TaKHX 3MiH.

2.5.7. SIxkmo omHe abo aekinbka 3 monoxeHb YJIBO KOO € abo craroth HenilicHUME 3 OyJb-IKOT PUYUHH, 1€ HE € MiJICTaBOIO JIIs
npu3ynuHeHHs Aii inmmx nonoxeds Y ABO 100.

2.6. JlonaTkoBi MOI0KEeHHS

2.6.1. fxmo iHme npsmo He nependadeHo B YABO OO Ta/abo Horosopi npo HanaHHsA baHKiBCHKOI MOCIYTH, HAJEKHOIO MOIITOBOIO
anpecoro KiieHTa Ta HaJIe)KHOIO ENEKTPOHHOIO aapecoro KimieHTa Uit mied JHCTYBaHHS, IO Mae IOPUAWYHE 3HAYEHHS (HAIlpaBJICHHS
MOBIiIOMJICHb, BHUMOT, SIKi CTBOPIOIOTh, 3MIHIOIOTh a00 MNPUNUHAIOTH MpaBa/o6oB’s3ku KitieHTa, iHImIMX JOKyMeHTIB abo iHpopmaii,
HarpaBiieHHs1 baHKOM SIKHX € 000B’I3KOBHM BIIIIOBITHO 10 YMOB JloroBopy Ta/abo 3akoHOAaBCTBa YKpaiHM), BBAXKAETHCS ITOIITOBA/EIIEKTPOHHA
azipeca, BKa3aHa B OCTaHHbOMY HazaHoMy Kitientom banky moxymenTi (3asBi npo npuenHaHHs, 3asBi npo HagaHHS baHkiBchKoi mocoyru abo
OyIb-IKOMY IHIIOMY JTOKyMEHTI, B T.4. HaJaHOMY 3a Joromoroto CucTeMu QUCTaHIIHHOTO 00CIyroByBaHHs). baHk He Hece BIIIOBITAIBHOCTI
Ta PU3MKY HacHiiKiB y pa3si, konu (i) Kmient He oTpumaB abo HECBOE€4acCHO OTPUMAB JIMCT, HANPABICHHH Ha HOro aapecy (IOIITOBY abo
SJIEKTPOHHY), BU3HAUEHY BiIOBIIHO 110 Iboro myHKTy Y /BO 0O, abo (ii) Hanpasnena bankom indopmaris Ha enekTpoHHy anpecy Kiienra
CTana J0CTyIHa TPETiM ocobam, 110 Manu(-10Th) (HaKTUUHUN JOCTYM 10 eNeKTPOHHOI ckpuHbkK KiieHrta, abo (iii) KiieHT oTpumaB juct Bifg
Banky, ane ne o3naifomuBcs 3 HuUM. KitieHT 3000B’s13aHMI cBO€YacHO MOBITOMIIATH baHk mpo 3MiHy iHGopMarii A 311l iCHEeHHsST KOHTaKTiB 3
KrienToM 1 Hece pU3HK HACHIAKIB HECBOEYACHOTO MOBIIOMIICHHS PO TaKy 3MiHY.

Jlnst mine# IuCTyBaHHSA, IO HE Ma€ IOPUIWYHOTO 3Ha4deHHs (1H(popMamiiiHi NOBIIOMIICHHS, SIKi He BIUIMBAIOTH Ha IpaBa/000B’sI3KN
CropiH, B TOMY YHCIIi THCHMOBI IIONIEPEIHI IEPEMOBUHH (3 MOYKJIMBUM HANpPaBICHHAM JOKYMEHTIB Ul pO3IJIALY) II0A0 YMOB HaJaHHS MOCITYT
BankoMm, moromkeHHs yacy MPOBEACHHS 3yCTpided Ta T.iH.), ale sKe MOYKE MICTUTH KOMEpIiiHY/0aHKIBCbKY TA€MHUIIO Ta/ad0 TAEMHHIIIO
(hiHaHCOBOI ITOCITYTH, MOXKYTh BUKOPUCTOBYBATHCS Bei BitoMi banky angpecu (momroBsi Ta enexTpoHHi) KitieHTa (He3anexHo Bij JaTH Ta crioco0y
orpuMaHHA bankoMm iHpopmarmii mpo Taki agpecu), HOHNOKHM KIiieHT He MOBIZOMHUTH baHK NHCEMOBO MpPO HEOOXIAHICTH NPHUINUHEHHS
BUKOPHUCTaHH MEBHOI aJjpecH.

2.6.2. 3apaxyBaHHS 3yCTPiYHHX OJHOPITHUX BUMOT 10 baHKy 3a 3asBoro KiieHTa He JOMyCKaeThCs.

2.6.3. KimieHT Mae mpaBo BUKIIFOYHO 32 MONEPEAHBOI0 MICEMOBOIO 3r01010 baHKy BiACTymUTH CBOI mpaBa 3a Oyab-akuM JJoroBopom.

2.6.4. Sxmo Bix imeni Kitienra nie JloipeHa oco6a (IpeacTaBHUK 3a JOBipeHiCTI0), baHk Mae mpaBo MOKIagaTHcs Ha HagaHy baHky
JIOBIPEHICTh SIK Ha IiiicHy nomoku Kili€eHT He MOBiIOMUTH NPO NPHUNHMHEHHs (CKacyBaHHs) Takoi J0BipeHOCTi y BcraHoeieHomy Y JIBO 0O
HOPSAKY, IPH LBOMY Mif 4Yac HamaHHsA mociyr KilieHTy 3a 3BepHEHHsM Iforo HpelncTaBHHKA, IO Ji€ Ha MiAcTaBi JoBipeHoCTi, baHk He
3000B’s3aHUI CaMOCTIHHO POOUTH TEPEBIPKM JIHCHOCTI BIAMOBITHOI JOBIPEHOCTI a00 BHMaraTH y TpPEACTABHHUKA BiIIOBIJHI JOKa3u.
JogipeHnicts noBuuHa 6yTH odopmiena KitieHToM y nepenbadeHiii 3akoHOJaBCTBOM (opMi. BinmosigHo 1o TexHIYHIX MOoXxinBocTeit CucteMu
JUCTaHIIHHOTO 00CIyroByBaHHS, JOBIPEHICTh Ha OKpeMi Iii Moxke OyTH odopmieHa y GpopMi eNEeKTPOHHOTO TOKyMEHTa 3acobamu Cucremu
IUCTaHLIHHOTO 0OCITyroBYBaHHS Ta MOCBiAYCHA IPEACTaBHIKOM baHKy.

PO3 11 3. BIAKPUTTSA HOTOYHUX PAXYHKIB TA 3MIMHCHEHHA ILTATIXKHHAX OIIEPAILIIA, OIIEPALIIIA HA
BAJTIOTHOMY PUHKY, BIAKPUTOI'O BAHKIHI'Y

Lleii po3in BU3Ha4Ya€e MOPSAOK BIAKPUTTS, 0OCITYyroBYBaHHs Ta 3aKpUTTs [I0TOYHUX paxyHKiB.

3.1. Bigkpurts [loTouHOro paxyHKy 3AiHCHIOEThCS Ha MiACTaBi BigmoBimHOro JloroBopy mpo HaJaHHS BaHKIBCHKOI MOCTYTH, IO
nepenbayae BiIKpUTTS Ta 00CITyroByBaHHs [10TOYHOTO paxyHKy.

3.2. 3asBa npo BigkputTs PaxyHky (3a ¢popmoro Joxatkis 1, 1.4, 1.5, 1.6, 2.1 no YABO FOO) Ta iHmi JokyMeHTH B paMkax Jlorosopy
mpo HagaHHA baHKIBCBKOI TOCHyrw, IO TependadaioTh BiAKPUTTS Ta  oOcimyroByBaHHS [lOTOYHOrO  paxyHKY, MOXYTb
YKJIagaTics/opOpMITIOBaTUCS B TIANIEPOBii a00 eIeKTpoHHIN Popmax.

3.3. Binkpurts PaxyHKy B iHO3eMHIi BAIOTI MOXIIMBE BUKITIOUHO 32 YMOBH TOTIEPETHHOTO BiIKPUTTA PaxyHKy y HalliOHANBHIH BaMIOTI
Vkpaian. Binkpurrs PaxyHKy 31 cremiaJlbHUM pEXHMOM HOTO BHKOPHCTaHHS MOXKIMBE BHKIIOYHO 32 YMOBH IIONEPEIHBOTO BiJKPUTTS
TIOTOYHOTO PaxyHKy y HalllOHAJIbHIN BaJFOTI.

3.4. Inem BinkputTs IloTouHoro paxynky KiieHta BBaxkaeThcs aaTa ykiajaeHHs JloroBopy mpo HagaHHs BaHKIBCBKOT MOCIyrH, IO
nepenbadae BigkpUTTs PaxyHKy.

3.5. baHk Hagae MIAaTiXHI TOCIYTH Ta 3AIHCHIOE 00CTYTOBYBaHHS PaxyHKy, 30Kpema:

3.5.1. BUKOHYE TUIATKHI Omepalii y Mexax 3aIMIIKy KomTiB Ha Paxynky KiieHTa y BiInoBifHil BaJFOTI HAa MOMEHT ITOIaHHA 710 baHKy
HaJIe)KHUM 9YHHOM oopmiteHnx [1naTikHUX iHCTPYKIi a00 HAa MOMEHT BUKOHAHHA BimoBiAHOI [1naTi>kHOT iHCTpYyKIIii;

3.5.2. 3xiticHroe [lebeToBuii nmepekas ([orosipHe criucanss) 3 PaxyHKy y BUnagkax ta nopsaky, BusHadeHux M Y 160 H00;

3.5.3. 3niiicHroe onepartii 1y Kiienra na MBP/ BPY;

3.5.4. BUKOHYE iHIIII Omeparlii, mependavyeHi 3aKOHOJABCTBOM Y KpaiHu;

3.5.5. 3a 3as1BOI0 PO BUIYCK/BUIauy KOPIOPAaTHBHOI [1aTi>KHOT KapTKH 3iCHIOE BUITYCK Ta 00CIyroByBaHHs [naTiXKHUX KapTOK.

3.6. Skio iHme He BctaHoBiIeHO Tapudamu Ta/abo JJoroBopom, TO MPOLIEHTH 3a KOPUCTYBaHH baHKOM KoITamu, 110 3HAXOAATHCS Ha
Paxynky KitienTa, He HapaxoBYIOTBCS Ta HE CIIA4yIOThCS.

3.6.1. fIxmo Tapudamu mependadeHO HapaxyBaHHS BiJCOTKIB Ha CEPEIHBOJCHHUI KPEAWTOBUI 3aMIIOK KomTiB Ha [loTounomy
paxyHky KiieHTa, TO Takuii cepeIHbOICHHHI 3aINIIOK PO3PaXOBYETHCS K 3aNUIIOK Ha [TorounoMy paxyHky KitieHTa Ha KiHEeIlb KOXKHOTO JHS
KaJIeHJIapHoOTOo Micsms. [Ipu HapaXyBaHHI BiJICOTKIB BHKOPHUCTOBYETHCS MeTOJ «(pakr/dakT», TOOTO AN PO3pPaxyHKY BHKOPHCTOBYETHCS
(daxTuuHa KiTBKICTh IHIB y Micsli Ta poui. Bumiata HapaxoBaHHMX BiICOTKIB 37ilicHIO€TBCsI BaHKOM mpoTsroMm m’sTv BaHKiBCbKHX JIHIB
HACTYITHOTO MiCSI1Is, SIKIIO HIIHI CTPOK He nependauenuit Tapudamu ta/ado JoroBopom.

3.7. IIpaBa Ta 000B’s13ku CTOpiH

3.7.1. Kniecum mae npaso:

3.7.1.1. PoznopsmkaTrcs KomTaMu Ha PaxyHKy 3 TOTpIMaHHSIM BUMOT 3aKoHOAaBcTBa Ykpainu ta ymoB Y/IBO OO, oxpim Bumazakis
0OME)XEHHS IIpaBa PO3NOPsKEHHsT PaxyHKoM 3a pilIeHHsM cymy a0o B iHINNX BUITaJKaX, BCTAHOBICHHX 3aKOHOJAaBCTBOM YKpaiHH, a TAKOX Y
pasi 3ynuHeHHs (piHAHCOBHX OIepalliid, 10 MOKYTh OyTH TIOB'sI3aHi 3 Jieramizaiero (BiIMUBAHHSIM) JOXO/IB, OJIep)KaHUX 3IIOYMHHUM IUITXOM,
abo ¢iHaHCYBaHHSAM TEPOPU3MY, Y BUIAIKaX MepeadadeHnx 3aKOHOaBCTBOM YKpaiHH.

3.7.1.2. OtpuMyBaTH rOTiBKOBI KOILITH 3a YMOBU HasBHOCTI Ha PaXyHKy KOIUTIB y BiINOBiIHIH BamIoTi, y BUMAAKaxX, Ha MOTPeOHU i y
HOPSIKY, Tepea0dadeHNX 3aKOHOAaBCTBOM Y KpaiHu.

3.7.1.3. 3naBatH rOTIBKOBY BUPYYKY JUIsl 3apaxyBaHHsS Ha PaxyHOK, y BiIOBinHIN BalioTi, y BUIaAKaX Ta y MOPSAAKY, nepeadadeHnx
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.
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3.7.1.4. Binxnukaty 3rofy Ha BHKOHAHHS IUIATDKHOI orepauii HULIXOM MOJaHHA 10 bBaHKy BigMOBIZHOTO PO3MOPSHKEHHS PO
BinkinkaHHs. Take BIIKIMKaHHA MOJMJIMBE JI0 HACTAHHA MOMEHTY OE3BIJKIMYHOCTI, TOOTO JO HACTAHHS JaTH BAIIOTYBAaHHS, 3a3Ha4YEHOI y
IInatixHii iHcTpyKIii (10 cruBy OmnepanifiHoro yacy OnepariiifHoro JHs, IO IepeIye AaTi BaJIOTYBaHHS), Ta 10 CIIMCAHHS KOIITIB 3 PaxyHKy

Ha BUKOHaHHA [InatixHoi iHCTpykuii. Po3nopsamkeHHs mpo BiOKIMKaHHS 3TOJM Ha BHKOHAHHS IUIATDKHOI omepauii Mae OyTH CKJajeHe 3a
(dopmoto, BctaHoBieHOO bankom, Ta Hamane banky B Toii ke croci6 sik [TnatikHa iHCTPYKIis, 3ro/la Ha BUKOHAHHS SIKOT BiIKIHKa€eThes (a y
pasi mamnepoBoi popMu po3mopsiHKEHHs — Ha Te % Bigninenns banky, Ha sike Oyina mojaHa Bignosigna [lnatixkHa iHCTpyKis). Y pasi 3aiiCHeHHS
B TAKOMY ITOPSIKY BiAKIIMKAHHS 3TOAM Ha IPOBEICHHS OKPEMOi IIATIKHOT OIepaltii, o € OJHI€I0 3 OB’ I3aHUX MIX cOOOI0 IIIaTIHKHUX OTepaLiit
B MeXaX MOCIYTH «PeryisipHi po3nopspKeHHs», Take BiIKINKaHHS HOMIMPIOETHCS BUKIIIOYHO Ha IDIATDKHY OIepalliio, 3rojja Ha MPOBEICHHS
SKOI BIIKIMKaHA B TAaKOMY IOPSIKY i HE NMONIMPIOETHCS HA BCI 1HINI MOB’s3aHI MK co00I0 IIIaThKHI orepanii B Mexax rnociyru «PeryisipHi
PO3HOPSKEHH». BifKInKaHHS 3rony HAa BHKOHAHHS BCIX ITOB’S3aHMX MK COOOI0 INIATDKHHX OIepamid B Mexax nociuyru «PerymspHi
PO3HOPSIKEHHS» 3AIHCHIOEThCS NMPU3HAYEHHMH I IHOT0 3acobamm AnbTepHaTHBHOI cucteMu «KitieHT-6anHk» (CHCTEMH AMCTAHIIHHOTO
obcnyroByBanHs «Free2by) IUIIXOM cKacyBaHHS MOCIYTH «PeryssipHi po3HOPSDKEHH», IPU [IbOMY TaKe BiIKIMKaHHS MOIIMPIOETHCS JIUIIE
Ha Ti OB’ A3aHi MK c00010 omepariii, ISl IKUX Ha MOMEHT BiJKJIMKaHHS 3TOJM HE HACTYITUB MOMEHT O€3BiAKIMYHOCTI.

3.7.1.5. Bigknukatu [1naTi>kHy iHCTpYKIIIO B TOBHIN CyMi IIISIXOM ITOJaHHsA 10 baHKy BiAMOBITHOTO PO3NOPSAIKEHHS PO BiAKINKAHHS.
Taxe BiOKIMKaHHS MO>KJIMBE JIMILIE 332 HASIBHOCTI TEXHIYHOT MOXIMBOCTI baHKy Ta 3a yMOBH, 110 PO3NOPSAIKEHHS PO BiAKIMKAaHHS HAAIHIIIIO
no banky o HactaHHS MOMEHTY Ge3BiIKIMYHOCTI, TOOTO 1O HACTAHHS JIaTH BAIIOTYBaHHS, 3a3HadeHoi y [lmatixHill iHCTpYyKIil (X0 CIUIHBY
Omnepaniiinoro vacy OmepaniifHOro AHs, IO IEpexye AaTi BAIIOTYBAaHHS), Ta A0 CIIMCAHHSA KOIITIB 3 PaxyHKy Ha BHKOHaHHs [lmaTiknOI
IHCTpYKIiI, 32 yMOBH BimmkogyBaHHs KiieHToM BuTpar BaHKy, HOB’S3aHHMX 3 TakUM BiIKIMKAaHHSAM. PO3MOpSUKEHHS PO BiAKIMKAHHS
IInatixaoi iHCTpYKLii Mae OyTH ckianeHe 3a (opMolo, BCTaHOBIEHOIO baHkoM, Ta Hagane banky B Tol xe croci6 stk [TnaTixaa iHCTPYKITS, sIKa
BIIKIIMKAETHCS (a y pasi manepoBoi GopMu po3nopsKeHHS — Ha Te x Bigninenns banky, Ha sike Oyia monaHa BignosigHa [lnaTi>kHa iHCTpYKIIis).

3.7.1.6. IniniroBaT IaTixHi oneparii 3a PaxyHKoM y HalliOHaNIBHIH Ta iHO3EMHHX BaJIIOTaX 3 BUKOPUCTaHHIM CHCTEMH JUCTaHLIHOTO
00CITyroByBaHHS.

3.7.1.7. 3miauTH TapuHUA TaKeT NUTIXOM HOoAaHHs 10 baHKy BiAmoBinHOT 3asBU mpo 3MiHy TapudHOro makery (3a ¢popmoro JJomarky
1.1 mo YJBO I0O0). Bank 3xiiicHioe o6cmyroByBanHs KitieHTa 3a HOBOOOpaHMM TapU(pHUM ITaKeTOM 3 JaTH, IO 3a3Ha4yeHa y 3asiBi PO 3MiHY
Tapu(HOTO MaKeTy, ajle He paHille AaTtd oTpuManHs bankoM Bij KiieHTa Takoi 3asBH, MpH IbOMY BCi IOMICSAYHI KOMICIi 32 MiCSIb, B IKOMY
BiftOyyack 3MiHa Tapu(HOTO MaKeTy, MiIAraloTh HApaxyBaHHIO Ta CIUIATi 32 HOBOOOPAHUM TapH(HUM NaKEeTOM HE3aJIeXHO BiJl KUTBKOCTI AHIB
(axTUIHOT [T TaKOTO TapHU(HOTO IMAKETy y TAKOMY MiCSIIi.

3.7.1.8. Knonoraru nepen bankoM npo BcTaHOBJIEHHS iHANBITyansHOTO Tapudy 3a nociayroro s Kiienra.

3.7.1.9. CamocriiiHo opmyBaTH BUITUCKH 3a PaxyHkom B CHCTeMi AUCTAHIIHHOTO 00CITyrOBYBaHHS.

3.7.2. Bank mae npago:

3.7.2.1. BuxopuctoByBatu komrtu Kiienrta, mo 30epiratotecsi Ha Paxynky, rapantyroun KiieHTy Horo mpaBo Oe3NepemKomHo
PO3HOPAIKATACH HIUMH KOIITaMH BinnoBigHo 10 ymMoB Y J1BO K00, 3akoHOogaBcTBa YKpaiHH, y TOMY YHCII HOpMaTHBHUX akTiB HBY.

3.7.2.2. 3piiicHIoBaTH IUIATDKHI omepanii, 1HINIHOBaHI CTATYBaueM y BUIAIKaX, mependadeHuX 3aKOHOZABCTBOM YKpaiHHU, a TaKOXK
3nificaroBatu JlebetoBuii mepekas (JloroBipHe crimcanHs) y mopsaky, BusHadenomy Y 15O 1H0O.

3.7.2.3. Binmosisatu KiieHTy y BUKOHaHHI IUIATDKHUX Ollepaliil y BUMagKax:

- BUSIBJICHHS IOMWJIKY Y pekBi3uTax [1maTixHOT iHCTpyKIil;

- 3anoBHeHHs [1MaTiKHOT IHCTPYKIIT i3 MOPYIIEHHSM BUMOT 3aKOHOJIAaBCTBA Y KpaiHH;

- BimmoBu KitieHTa Bing HamanHs a0o TpW HaJaHHI HEMOBHOTO MEPETiKy NOKYMEHTIB Ta/abo o0caAry iHpopMmalii, II0 BUMAararoTbCs
Bankom (B ToMy 4mcITi 3 METOTO 311iHiCHEHH baHKOM BaJlFOTHOTO KOHTPOJTIO);

- sxmo [TnaTixkHa iHCTpYKIis Ta/abo i BukoHaHHA baHkoM cymepedars abo 3a00pOHEHI 3aKOHOAaBCTBOM Y KpaiHW;

- sxmo [TnaTixkHa iHCTpYKIis ependadae 3AiiCHEHHS omepallii, MPOBeIeHHS K01, Ha JyMKy baHKy, mpu3BoIUTh 00 MOXE IPU3BECTH
JI0 TOPYILEHHsI 3aKOHOJABCTBA Y KpalHU Ta/abo 3aKOHOABCTBA 3 MIPHHIIMIIOM EKCTPATEPUTOPIaIbHOCTI.

BianosinaneHicTs BaHKy 110710 MepeBipkH MPaBHIBHOCTI 3alIOBHEHHS PeKBi3NTIB [1MaTiKHOT IHCTPYKILT 0OMEKYIOTECS HEOOXITHICTIO
31ifICHEHHS TIePEBIPKH JIMIIIE TUX PEKBI3UTIB, 10 YiTKO BU3HAYEHI 3aKOHOAaBCTBOM YKpaiHU.

3.7.2.4. Ha BnacHu#l po3cys IpUIHMATH PIillIEHHS MPO:
a) BCTAHOBJICHHS/3MiHY (30UIBIIEHHS) iHAWBIAYaJIbHOTO PO3MIPY BiACOTKIB, IO HAPAXOBYIOTHCS Ha CEPEAHBOJCHHUHN KPEAWTOBHI 3AJIMIIOK
KOINTIB Ha MOTOYHOMY paxyHKy Kiienrta, 3a eracmoio iniyiamusoro baunky Ha TiACTaBi aHANi3y KOHKYPEHTHOTO CEpPEIOBHINA, PO3MIPY
CepeHBOJCHHIX 3aUIIKIB KOMITIB HA paXyHKY Kili€eHTa, CTPYKTYpH 3aJIUIIKIB, CTPOKIB 1X 30epiraHHs TOIIO, a TAKOXK y pa3i 3MiHH 0OJIKOBOL
craBkn HamionanpHOro 0aHky YKpaiHu Ta/ab0 3MiHM CHTyaIii Ha TPOLIOBO-KPEOUTHOMY PHHKY, IPW IIBOMY II€piof] Iii HOBOTO pO3Mipy
BiZICOTKIB BU3HAYAETHCSI BaHKOM CaMOCTIHHO Ta 3a3HAYAETHCS Y BiAMOBITHOMY TOBIZOMIICHHI;
0) BCTAHOBJICHHS 1HIUBITyaTbHOTO TapH]y 3a OyIab-1KOIO iHIIOIO mociyroto i KimieHra, kpiM HapaxyBaHHS BiICOTKIB Ha CepeIHbOICHHUIN
KPEANTOBHH 3aJIMIIOK KOLITIB HA MOTOYHOMY paxyHKy KilieHTa, 3a il020 nucemosum KionomanHsMm.
IIpo BcTaHOBJIEHHS/3MiIHY OyIb-IKOTO iHAMBiTyansHOTO Tapudy bank Hampaemse Kmienty (Oyap-akuMm crocobom 3 nependadennx m.2.5.4.3
VB0 K00) BianosifHe MOBiIOMIICHHSI MPO BCTAHOBIICHHS iHAMBiAyaiabHUX Tapudis 3a mocmyramu (Jomatok 1.2 no VBO 100), sixe He
notpedye TOAATKOBOTO MignucaHHs 3 00Ky KimieHTa, SIKIO TLNBKH Iie IPsIMO He BUMaraeThbest bankom.

3.7.2.5. Sxuo inme He nepenbaueno uuM Y B0 100, nanasatu Knienty indopmaiiito, nepenbdadeHy 3aKkOHOAaBCTBOM Y KpaiHH, MPO
[Inatixny onepariro, BuKoHaHy 3 PaxyHKy abo Ha PaxyHOK, He MEHIIIE OZTHOTO pa3y MPOTATOM KaJeHIapHOTO MicsIIs Ha Oe30IIIaTHi OCHOBI 3a
3anutoM Kitienta y Burmsiai Bunucku 3a Paxynkom Kiienra BigmoBigHo mo ymoB 1n.3.7.4.2 YIBO F0O. V pa3si HagaHHs Takoi iHpopmamii
yacTime, HiX Nepen0adueHo 3aKOHOJABCTBOM YKpaiHH, a0 HaJaHHS JOAATKOBOI iH(opmamii, 000B’s13k0Be Oe30IUIaTHE HaJaHHS SKOi HE
nepe0aueHo 3aKOHOIaBCTBOM YKpainu, KitieHT crutaduye banky BuHaropoay y po3mipi i mopsiiky, BcraHoBieHHX Tapudamu.

3.7.2.6. InpopmyBaru KiieHTa mpo 3MiHy pekBi3HTiB BaHKy i 3apaXyBaHHS KOIITIiB Ha PaXyHOK HUISXOM OIPHIIOJHEHHS TaKoi
iHdopMaii Ha caiiTi, y qoctymHux ais Knientis micipix y Bigninennsix banky ta/a6o B inmmii croci6, nepeabayenwuii o. 2.5.4 YIBO H0O0.

3.7.3. Knienm 30606 'a3yemuca:

3.7.3.1. BuxonyBat yci BUMOTH bBaHKy CTOCOBHO NMHTaHb HPABOMIPHOCTI 3/ifiCHeHHs IUIATDKHHUX oOmepaliii Ta HamaBaTH baHky
iH(opMaltito, He0OXiqHY AJIs ckiagaHHs baHkoM 3BiTHOCTI, BiAnoOBiAHO 10 BuMor HBY Ta BiqmoBiqHHX KOHTPOJIOIOYMX OPTaHiB, a TAKOXK IHIITY
iH(opMallifo BiAMOBIAHO 10 BUMOT 3aKOHOAaBCTBa YKpainu ta ymoB Y5O 0O.

3.7.3.2. Y mexax, nependaueHNX YNHHIM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIME HOKyMeHTamMH banky, HanaBati banky KoHTpakTH,
JTOBIJIKM, MUTHI JekJaparii Ta Oynp-sKi i HeoOXimHi baHky moKyMeHTH Ta iHpopMaltito 1uis 3ailicHeHHS bankoM (yHKIIi# areHTa BaIFOTHOTO
HarJsiAy Ta iHMNX MOKJIaJeHNX Ha baHk BiMOBIAHO 10 3aKOHOAABCTBA YKpaiHH (yHKLIH KOHTpomo. JloKyMeHTH, 110 TofafoThes Kimienrom no
Bankxy, marots OyTH oopMIIeH] 3 TOTPUMaHHSIM BHMOT 3aKOHOJABCTBA YKpaiHH. JIoKyMeHTH MOXyTh OyTn monani Kiientom ocobucro 1o
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Bigninennst banky a6o, 3a HassBHOCTI TEXHIYHOI MOXJIMBOCTI, B €IEeKTPOHHIi opmi 3acobamu CrucremMu AUCTAHLIHOTO 00CIyroByBaHHs ab0
yepe3 cailT baHKy HUISIXOM MOAaHHS €JICKTPOHHMX KOMii TOKyMeHTIB, 3acBigdenux EnexkrponHum miamucom KiieHra/ymoBHOBaXkeHOT 0ocoOH
Kiienra.

3.7.3.3. lllopiuHo, He mi3Hime 10 ciuHs, HagaBaTH MiATBEPIKEHHS 3aMnIIKiB Ha Paxynky (Paxynkax) cranom Ha 01 ciuns. Heorpumanas
Bankom minTBepkeHHs 3aMnIIKiB Ha Paxynky KiieHTa mpoTsATroM MicsIs BBaXKaeThCs MIATBEPDKCHHSIM CyM 3QIMIIKIB TPOIIOBHX KOIITIB Ha
Paxynky KitieHTa 3a 3aMOBYEHHSIM.

3.7.3.4. He mi3Himie HaCTYmHOro poOOYOro JHS Micis OTPUMAHHS BUIIMCKH MOBIAOMISATH baHK Mpo yci BCTaHOBIEHI HEBIAMOBIIHOCTI
a00 MOMWJIKH y BUITUCKAX 3a PaxyHKOM 4u iHIIMX JOKyMEHTax abo IMpo HEBU3HAHHS (HE MiATBEPUKEHH) MiICYMKOBOTO calbao 3a PaxyHkoM.
YV pasi BiACyTHOCTI MOBIJOMJICHHS BUIIHCKA BBAKAETHCS MiATBEPHKEHOIO.

3.7.3.5. IloBepHYyTH MOMUJIKOBO 3apaxoBaHi Ha PaxyHOK komTH npoTsaroM 3 (Tppox) poOouux IHIB 3 JaTH 3apaxyBaHHSA TaKHX KOIITIB
Ha PaxyHok, nurixom HajgaHHg banky [TmaTixvoi iHCTpyKWii Ha HMOBEpHEHHS IMOMHJIKOBO 3apaXxOBaHHMX KOIUTIB. 3a IOPYIICHHS CTPOKY
TTOBEpHEHHS IIOMHIIKOBO 3apaXxoBaHMX KOIITiB KilieHT Hece BiANOBINANBHICTD 3T1JHO i3 3aKOHOJABCTBOM YKpaiHU.

3.7.3.6. IToBinomutn baHk muceMoBo mpo ¢akT BHKOHAHHS 3 Horo PaxyHky HeHane)xHol abo HeakienroBaHoi IlmaTikHOI omeparii

HETaiHo MICIIs TOTo, K Taka iHdopMais cTana oMy BizoMa.

3.7.3.7. IlnucemoBo moBimoMuty bank mpo 3MiHy MicIie3HaXOMKeHHs, 0ci0, sIki MaloTh NMPaBO PO3MOpspKaThUCA PaxyHkoM, mpo iHmn
3MiHH Y BIJOMOCTSIX Ta/abo JOKyMeHTax, mo HajxaHi Kioiearom banky i BinkputTs Ta obciyrosyBanus Paxynky KiienTu-ropuaumdani ocobu
3000B’513aHI TakOX NMUCEMOBO NOBiIOMHTH BaHK mpo 3MiHYy CKIagy YYacHHKIB, pO3Mipy CTaTyTHOTO KamiTaly, KiHIeBHX OeHedilliapHUX
BrnacHUKiB KitieHTa) Ta Hajgatu yci HEOOXIIHI TOKYMEHTH, 1[0 MiATBEPKYIOTh 3a3HAYCHI 3MiHH, Ta 32 HEOOXITHOCTI mojaTu HoBHi [lepemik
YIOBHOBa)KEHHX 0Ci0. 3a3HaueHe MOBIAOMIICHHS 3 HaJaHHAM BiINOBITHUX JOKYMEHTIB Mae OyTH 31ificHeHO KitieHTOM He mi3Hille NpoTsAroM 5
(I’ sTH) KaJeHOapHUX JHIB 3 JJaTH HACTaHHS BIAIOBIAHUX 3MiH.

3.7.3.8. HagaBat nepenbadeHi 3aKkOHOJaBCTBOM YKpaiHM BiOMOCTI, 0 BUTpeOye BaHk 3 METOI0 BHKOHAHHS BUMOT 3aKOHOAABCTBA
Ykpainu, B TOMy YHCIIi IO PEryJIOE BiTHOCHHH y cepi 3amodiranHs Jieramizamii (BiIMUBAaHHIO) JOXO/IB, OJCPKAHUX 3JO0YHHHHUM IUIIXOM,
Oynp-sKy iH(pOpMaLilo Ta JOKYMEHTH, HeoOXimHi Iy 3nailicHeHHs HanexHoi mepeBipku KirieHTa, 3’sicyBaHHS CyTi Ta MeTH (iHAHCOBHX
omepailiif, iHaHCOBOTO CTaHy, BIIOMOCTEH 010 3ifICHEHHS omepailiii 3a PaxyHkamu, a Tako)K JOKYMEHTH, HEOOXiTHI JJisi pUHHATTS bankoM
pimenns mono Haxanus Kiienty Kpenury.

3.7.3.9. Hapatu no banky Hane)xHnM 4HHOM 0(hOpMIIEHI IOKYMEHTH, IO MiATBEPUKYIOTH IIOBHOBAKEHHSI IIpecTaBHUKIB KitieHTa, sIkuM
BiH JIopy4a€ OTpUMYBaTH y baHKy TOKyMEeHTH Ta 3AiliCHIOBATH iHII Aii BignoBigHo 1o ymoB Y /B0 FOO.

3.7.3.10. SJkmo Kuientr € ¢izmunoro ocoboro-mianpuemieM abo 0co0o0, sSKa MPOBAAUTH HE3AICKHY HpodeciiiHy HisTbHICTS,
03HaHOMUTHCE 3 JIOBIKOIO IIPO CHCTEMY rapaHTyBaHHS BKJIAIiB Gi3UUHUX 0Ci0 B mOpsAAKy Ta y cmoci0, mo BusHaveHi B Y IBO FOO.

3.7.4. bank 30606 'a3yemuca:

3.7.4.1. Hane>xHuM 9MHOM BUKOHYBATH IUIATDKHI ONeparlii BiIIOBIHO 10 3aKOHOJaBCTBA YKpaiHH Ta BHYTPILIHIX JOKyMeHTiB baHky
ta YJBO 100. Ilpu npomy, MakcuMaibHHHA 4ac BUKOHaHHs [lnaTikHOI omepariii B HalliOHAJIbHIH BamIOTI B MeXaxX YKpaiHM CTaHOBHUTH |
Onepauiiinuii 1eHsb 3 1ati NpuHHATTA barnkowm [InaTikHOT iHCTPYKIiT 10 BUKOHAaHHS. [InaTiXkHy IHCTPYKILiFO B HalliOHAJIBHII BANIOTI, IPUIHATY
banxom mpotsirom OnepariiiiHoro yacy, bank Bukonye y Toit camuii geHb. Y BUNagKy npuiHATTs bankoM [TnatikHOT iHCTpYKIIT B HALlIOHATBHIH
BairoTi micist OnepauiiiHoro yacy bank Bukonye ii He mi3Hime HacTynmHoro OnepaniitHOro TH.

IInatixHi iHCTPYKUii B iHO3EMHIN BaJIIOTI BUKOHYIOTHCS HE Mi3HiIe HAcTynmHOro OnepariifHoro AHs, SKIIO iHMWH (TPUBATILIHIA) CTPOK
He Oyze BCTAaHOBJICHHH 3aKOHOJABCTBOM YKpaiHM Ha JaTy BUKOHaHHS IInmatikHol iHCTpyKmii. ¥V pasi BUXigHOTO, HEPOOOYOro UM CBITKOBOTO
ITHS Y KpaiHi — eMiTeHTi iHo3eMHO1 BamoTH, [InaTixkHi iHCTpYKIii y BiAMOBIIHIA 1HO3EMHIH BaIOTI Ta PO3MOPSIKEHHS MPO iX BiIKIHKaHHS (B
Mekax YKpainu (ane 3a Mexi baHky) Ta 3a Mexi YKpaiHu) BUKOHYIOThCS He Mi3Hillle HACTYITHOTO P060YOTro THS 3a TAKMM BUXiTHUM, HEPOO OUNM
M CBATKOBHM JHEM 3 ypaxyBaHHSIM PeTJIaMEeHTy BUKOHAHHS IIJIaTEeXiB, 3aTBEpKeHOT0 y banky.

3.7.4.2. OquH pa3 Ha KaJeHJapHHH Micsnb Oe3oruiaTHO HanaBatu KuieHTy Bummcky 3a PaxyHkowm, Juisi doro Ha 3anut Kitienra
(dopmyBaTn BUMHUCKY 3a PaxyHkoM, B sikiil 3a3HadaTu iHQopMaIliio, BCTAHOBJICHY 3aKOHOJABCTBOM YKpaiHH, 3a po3paxyHKOBHWi mepiof (i3
ocranHboro OmepaliifHOro JHA MicAlls, IO Tepeaye 3BITHOMY, 0 TepeaocTaHHboro OmepamiiiHoro nHs 3BiTHOro Micsis). CdopmoBaHa
BHITMCKA 3 MiINHCOM IMpaliBHUKa baHKy Ta BimOWTKOM medaTkw (mTamiry) Hagaetbess KimieHTy (Ha foro 3amur) B mamepoBiii ¢popmi y pasi
ocobucroro 3sepaeHHs KiienTa 1o Binginenns banky a0o B enexrpoHHii ¢popmi (3acobamu CucTeMy TUCTaHIIIHHOTO 0OCIYroByBaHHA a00 Ha
azpecy enekTponHoi momrtu Kiienra).

3.7.4.3. 3a nuceMoBolo 3asBoro KitieHTa mpoBecTH po3ciiayBaHHs 3a crmipHoo [TnatixHolo omepaniero 3a yMoBH crulati KiieHToM
KOMICI{HOi BUHArOpOIM 3a iHII[IFOBaHHS MPOLEIyPH PO3CIiTyBaHHs (BUCTABIEHHS IUIATEXKY IMOBEPHEHH: TomIo) 3rigHo 3 Tapudamu banky no
MOYaTKy PO3CHigyBaHHs. Y pa3i HeoOXiTHOCTI MPOBEJCHHS MOJaTKOBHX €TaliB pO3CiiayBaHHs, baHk 3MificHIoe ixX nuire 3a 3romoro Kiienta
micnst oruat KitieHToM BiNOBiAHOT KOMIcCIi 32 TIOAAJIbIIe POBEACHHS PO3CIiayBaHHsI. baHK Mae MpaBo MPUITMHUATH PO3CIiTyBaHHS 32 II€I0
[TnatixHOIO omepariclo Ha Oynb-sKOMy eTami y pasi Hecruiati KiieHTom koMiciiiHoi BuHaropoan banky. TepMiH Ta MOpsSIOK HPOBEICHHS
pO3CIiTyBaHHS BH3HAYAIOTHCS YWHHUM 3aKOHOAABCTBOM YKpaiHM Ta TpaBWJIaMd BIiINOBIAHOI TUIATDKHOI cucTeMu. Jlatoro moyarky
pO3CITilyBaHHSI BBaXKAEThCS JaTa OTPUMaHHs BinmoBinHoi 3asBu Kiienta bankoM. JlaToro 3aBeplieHHsI pO3CIigyBaHHS BBa)XKAa€ThCs Jara
3apaxyBaHHS CyMH 3a CIipHOIO [InatixkHO0 omepariero Ha Paxynok KitieHta abo HaganHs mucbMoBoi Binnosini bankom Kitienty, abo HagaHHs
MEePBUHHUX TOKYMEHTIB 3a cripHoto [InaTikHoro oneparieo.

IIpu npoMy, BaHk 3000B’s3ye€Thesl 3IMCHUTH Aii, mependaveHi BHUINE y HbOMY MyHKTI 3.7.4.3, BUKIIOYHO 32 YMOBH MOXITUBOCTI
peanizanii HeOOXiJHUX MPOLETYDP PO3CIiAyBaHHS Ta MOXKIIMBOCTI OTPUMaHHs HeoOXiaHOT iHpopMalil 3riqHo aitournx npasui Bianosianoi MIIC.

3.8. BinnosigaasHicts CTopin

3.8.1. 3a nopyureHHss baHKOM CTPOKIB BHMKOHAHHS IUIATDKHHMX OIEpalliii, BCTAaHOBJICHHUX 3aKOHOJABCTBOM YKpaiHu, baHk Hece
BIAMIOBIAJIbHICTH BiAMOBIIHO 10 3aKOHOAABCTBA YKpaiHHU.

3.8.2. Bank ne nece éionogioanvnocmi:

- 3a TOpYIICHHS] CTPOKIB BHKOHAHHS IUIATDKHMX OIepaiiif, sSKIIO Iie CTaJocs He 3 BHHM bBaHKy, 30KpemMa BHACIHIIOK
HECBO€YacHOro abo HeHale)KHOro HamaHHS [lmaTikHOi iHCTpyKIii a0o i HEBiAIOBIAHOCTI BCTAHOBICHHM BHMOTaM a00 BHACIHIJOK
BiZICYTHOCTI cymu KomTiB Ha Paxynky KiieHTa, mocTaTHBOI 7Sl BUKOHAHHS TUIATIXKHOI OTepariii Tomio;

- 3a MOBHOTY Ta MPaBWIIbHICTH pekBi3HTIB [ImatixHo1 iHCTpYKIil, moganoi Kirieatom abo cTsaryBavem;

- 3a IOMIJTKOBE 3apaxXyBaHH:/CIIMCAHHS TPOIIOBUX KOMTiB Ha/3 PaxyHok(-ky) KiieHra, sikmio me BinOynock He 3 BUHU baHKy.

3.8.3. KuieHT Hece BiAMOBIANBHICTD 32 MPABUIIbHE 3alIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTh AaHMX, LIO 3a3HAYAIOTHCs y [lmaTikHil
IHCTpPYKIIT.

3.8.4. KnieHT Hece BiMOBiJaNbHICTh 32 BiACYTHICTH PO30DKHOCTEW Ta BiAMOBiAHICTH iH(poOpMamii, 3a3HaueHol HUM y IlmaTikHIN
IHCTPYKIIT, CYTi IIIATDKHOT Omepallii, a TAKOXK 3a TOTPUMaHHS PeXUMY BUKOPHCTaHHs PaxyHKy, nepeabadeHoro 3akoHOJaBCTBOM Y KpaiHH.
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3.9. Bunaropona banky

3.9.1. Omnata BaHKIBCHbKHX MOCHYT, IO HAHAIOTHCS BiAmoBigHo mo usoro Posmimy YABO 10O, 3xiiicHioroThCS BiANOBIAHO 10
TapudHoro makery, oopanoro Kiienrowm, 3rixHo 3 Tapugamu, mo Iif0Th Ha MOMEHT HaJaHHs Takux rnociyr Kimienry.

3.9.2. Ilepionom HamanHs BaHKOM MOCITYT BBaXKA€ThCS KaJCHIAPHHUNA MicsAllb 3 1-ro 10 OCTaHHBOTO IHS Micsis BKIO4YHO. Ormiata
BaHKiBChKMX TOCITYT 3miHCHIOETHCSA y HallioHaibHIHM BamoTi. Crutata BuHaropoau banky 3nificHroeTsest KitieHTOM camocTiiiHO ab0 HIIIXOM
3niticHenns bankom Jle6etoBoro nepeka3sy ([loroBipHoro cricanHs) y mopsaky, BusHaueHoMmy Y JIBO FOO. Bunaropona banky migsrae crari
y CTPOKH/TepMiHH, BcTaHOBIeHMMH Tapudamu banky, qirounMi Ha AeHb IPOBeIeHHsI onepanii(-iif) 4u HagaHHs HOCIYTH.

3.9.3. ¥V pasi nopymenHs KmieHTom 000B’s3Ky LIOAO CIUIaTH BHHAroponu baHKy, OCTaHHIM Mae MpaBO MPUYNUHUTH HATaHHS
BankiBcpkux(-01) mocmyr(-ru) 1o noBHOro norameHasa KimieHToM BigmoBiaHOT 3a00proBaHOCTI.

3.9.4. daxt HaganHsa baHkiBchKOi mocinyru baHkoM miATBEpIKyeThes BUMTHCKOIO 3a Paxynkom KiieHra, Ta He nmotpedye opopMIIeHHs
JOAaTKOBHUX JOKYMEHTIB.

3.10. 3mina PaxynkiB Kiienra

3.10.1. 3minoro Paxynki KitieHTa BBaXaeThCst IpoIielypa BIIKPUTTS HOBUX PaxyHKIB 1 3aKpHUTTS paHimie BigkpuTux PaxyHKiB He 3a
iHimiatuBoto KitieHTa, y pe3ynbTaTi MpOBEREHHS SKOi 3MIHIOIOTHCS yci abo okpeMi (oamH abo Kinbka) OaHKIBChKI pekBisuté KitieHTa -
HailimeHyBaHHs baHky, kox banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienta 3xiificHioeTbess bankoM y BHNagkax Ta MOPSIKY, IO BCTAHOBJICHI HOPMAaTHBHO-IPABOBUMH aKTaMH
HBV.

3.10.3. IIpo 3miny PaxynkiB bank 3000B's3aHuii 3aBuacHO moBiZoMHTH KilieHTa y MOpAAKY, YCTQHOBICHOMY BHYTPIIIHIMH
ToJIokeHHsIMU BaHky.

3.10.4. bauk He 3xilicHroe 3MiHy PaxynkiB KiieHTiB y pa3i 3MiHM HaiiMeHyBaHHs BaHKy, sika He TOB'I3aHa 3 HOro peopraHizamiero, a
TaKoX y pa3i 3MiHM HaliMeHyBaHHsS baHKy y 3B'S3Ky 3 POBEAEHHSIM HOro peoprasizalii IUIIXOM IepeTBOpeHHs. baHk 3aB4acHO MOBimOMIIsIE
Kiienra mpo 3MiHy cBOro HailMeHyBaHHSI.

3.11. Iopspaok 3akputts Paxynkis

PaxyHOK MOKe OyTH 3aKpHUTHH:

- 3a iHimiaTuBoo KirieHTa - Ha mifcTaBi nomaHol 3asiBH Ipo 3akpHUTTs [loToyHOrO paxyHKy abo 3asiBH Ipo po3ipBaHHs JloroBopy
PO HagaHHs 0AaHKIBCHKOT MOCIYTH Ta 3aKPUTTS II0TOYHOTO paxyHKy);

- 3a iHimiaTuBolo baHky - y Bumankax, BuzHaueHux 1. 3.11.3, m.16.1.5 ran.16.1.6 YIBO 100;

- Ha MiJICTaBl PIillIeHHs BiJIIOBIIHOTO OpPraHy, Ha KU 3TiHO i3 3aKOHOJJABCTBOM Y KpalHH MOKJIAICHO (YHKIIIT 00 MPUITHHECHHS
IOPUIMYHOT 0COOH-pEe3HICHTA (32 3asBOK0 MPO 3aKPUTTS MOTOYHOTO PaxyHKY, MOJAHOIO JIIKBIiJATOPOM, TOJIOBOKO 200 WICHOM JIKBiJaIiitHOT
KOMICIi, KepyFOUHM CaHaIIi€l0);

- y pa3i cMepTi BIacHUKA PaxyHKY - (pizmuHoi ocoon/}izmaHoi 0coOu-mianpueMiis/ocodu, sska MpoBaaiiia He3alIekHy mpodeciiHy
ISUTBHICTB, TICTS BUIUIATH KOIUTIB CIIAAKOEMIIO(SIM) Ta iHIIUM O0co0aM Ha MiACTaBi JOKYMEHTIB, BU3HAUCHHUX 3aKOHOJABCTBOM YKpaiHU — Ha
TiAcTaBi MoJaHoOTo 10 baHKy cBigoLTBa PO CMEPTH;

- 3 IHIIMX MiJICTaB, epea0aueHIX 3aKOHOJABCTBOM YKpainu abo JloroBopom.

3.11.1. V pa3i orpumanns bankom 3asBn Kiienra mpo 3akpurtst Ilotounoro paxyHky bank 3nilicHroe 3aBepinanbHi omepamii 3a
IloTtounnM paxyHKOM (3 BHKOHaHHAM [lnaTiHUX IHCTPYKWIH CTATYBadiB, BHIUIATH KOLITIB TOTIBKOIO, I€pepaxyBaHHs 3aJUIIKy KOIITIB 3
Paxynky Ha iHmmit paxyHok Kiienra, 3a3HaueHnii y 3asBi TOIIO).

3.11.2. latoro 3akpurts [loToOYHOTO paxyHKy BBaKaeThCcsl HacTynmHHI OmnepamiiHuiA eHb 3a JHEM BHIUIATH/TIEpepaxyBaHHS 3aJHIIKY
xomTiB 3 [ToTouHOTrO paxyHKy. SIKIIO Ha JaTy MPUHHATTS 3asBU Mpo 3aKpUTTs [loTodHOTO paxyHKy Ha [IoTOYHOMY paxyHKY HEMae 3ajHIIKy
KOIITiB Ta/abo 3a00pProBaHOCTI Ta 3a3Ha4yeHa 3asBa mogaHa B OmnepamifHUH Yac, TO JaTOK0 3aKPHUTTS HBOTO [IOTOYHOrO paxyHKy € JeHb
orpuMaHHa baHkoM 3a3HaueHol 3asBu. KimieHT Moxe 3BepHyTHCS 10 BimminenHs banky ans oTpuMaHHS TOBiIKHM mpo 3akputTs [loTouHoro
paxyHKy.

3.11.3. Bank mae npaBo po3ipBatu Jlorosip 6aHKiBCBKOTO paxyHKY Ta 3aKpUTH [10TOUHMIA paXyHOK y HACTYITHUX BHIAJKax:

- y BHUIIagKax nopyureHHs: KiieHToM HOpM 3akoHOAaBCTBa YKpaiHHM abo SKIIO HAsBHICTH NMPaBOBIAHOCHH 3 KilieHTOM NpH3BOIUTH YU
MOJKE€ MPHU3BECTH JI0 MOPYIICHHsS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCHi y cdepi 3amobiraHHs Ta MpOTHAIT Jeranizanii (BiAMUBaHHIO)
TOXOJIB, OJIep>KaHMX 3JI0YMHHUM HIIIXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MaCOBOTO 3HHUIICHHS;

- y pa3i mopymeHHs KiieHTOM cBOiX 3000B’s13aHb 3a J[oroBOpOM;

- y pasi BiICYTHOCTI KOIITiB Ha TakoMy PaxyHKy, sIKIIo omeparii 3a uM PaxyHKkoM He 31 CHIOIOTBCS TIPOTATOM 3 POKiB IOCIILIb, KPIM
omepariii 3i criati baHKOM NPOIIEHTIB Ha 3aJHMIIKK KOomTiB Ha [I0oTOYHOMY paXxyHKY Ta CIIaTH KOMICiH, 1HIINX IJIaTeXiB 3a HaJaHi MOCIyTH
3rizHo 3 Tapudamu;

- y pa3i HasBHOCTI KOILITIB Ha TakoMy PaxyHKy, sIKIIo omepanii 3a M PaxyHKOM He 3JiHCHIOIOTBCS MPOTATOM | poKy, KpiM omnepartiit
31 crutaTi BaHKOM MPOIEHTIB Ha 3aMIIKK KOIITiB Ha [I0TOYHOMY paxyHKy Ta CIUIATH KOMICiH, IHIIMX IUIaTeXiB 3a HaJaHi MOCIYTH 3TiTHO 3
Tapudamu;

- Y BUNAJKy BiIMOBH KOHTPOIIIOIOYOTO OPraHy, 0 SKOTO HAICWIAEThCs iH(POpMAaIlis Ipo BiIKpHUTT [I0TOYHOTO paxyHKy, y B3STTI Ha
00k [lorouHoro paxyHKy ¢i3u4HOi 0CO0H, siKa 3apeecTpoBaHa sK (i3udHA ocoda-miAnpueMens abo sk 0coda, ska MPOBAIUTH HE3AJISKHY
npodeciiiHy AisUTbHICTD;

- y BHNAJKY, 9Kkmo KitieHT Bexe pH3HKOBY MiSUTBHICTB, 30KpeMa, alle He 00MeXYIOUHCh, TPOBOAUTE ONepalliil, IPOBEACHHS SKUX Yepes3
Bank, Ha nymky banky, mpu3BoauTh a00 MOXKe MPHU3BECTH 0 MOPYLICHHS HOPM YMHHOT'O 3aKOHOAABCTBA YKpaiHu Ta/abo 3aKoHOAABCTBA 3
MPUHIUIIOM €KCTPATePUTOPiaIbHOCTI.

3.11.4. VY pa3i 3akputrs [ToToyHoro paxyHky 3a iHiniaTuBoro baHky, sIKIIO iHIIE He MepegdaueHo 3aKOHOABCTBOM Y KpaiHH, 3aTHIIOK
KOIITIB HepepaxoByeThcs 3 [IOTOYHOTO paxyHKy Ha BiIIIOBiIHHI OaHKIBCBKHI paXyHOK, Ha IKOMY OOJIIKOBYIOTBCS TaKi KOIITH 32 HEJIIOYUMH
paxyHKamH, Ta 30epiraroTbCsi Ha HhOMY 10 MOMEHTY 3BepHeHHs1 KutieHTa 10 BaHky 3 MeTOI0 pO3nopsIKEeHHS [IMMH KOIITaMH.

3.11.5. Ha 3anmumok KomITiB, m0 OyJM MepepaxoBaHi HAa PaxyHOK JUIS OOJNIKY KOIITIB 3a HEMIFOUNMH PaxyHKaMH, MPOICHTH HE
HapaxoBYIOTHCSL.

3.11.6. ITicns 3axputts [lorouyHOTO paxyHKY 32 iHINIaTHBOIO baHKY 3aIMIIOK KOIITIB MOKe OYTH BUIaHHI FOTIBKOIO a00 IIepepaxoBaHHid
Bankom Ha iHmMi, BU3HaYeHni KilieHTOM paxyHOK.

3.11.7. [MincraBamu a1 posipBaHHsA JloroBopy OaHKIBCHKOIO pPaxyHKy Ta 3akpuTTs IIOTOYHOro paxyHKy € TakKoX NHChMOBA
nomoBieHicTh CTOpIH i iHIII YMOBH NIPUITMHEHHS 30008’ s13aHb, Mepea0adeHi 3aKOHOAaBCTBOM Y KpaiHH.

3.11.8. bauk 3akpuBae [10TOYHI paXyHKH KIEHTIB, Ha KOIUTH SKUX YCTAHOBJICHO OOTSDKEHHS MaifHOBHX IpaB BiAMOBIZHO 0 YMOB
JIOTOBOPY, JIMILIE 32 3000 O0TSHKyBaua, SIKMH YCTAHOBUB Take OOTSDKEHHS, KPIM BHIAJKIB 3aKPHUTTS PaxyHKIB KIIEHTIB MiJl YaC BUKOHAHHS
Bankxowm IInany npunuHeHHS 3iHCHEHHS 0aHKIBCHKOI MisUIBHOCTI O€3 MPHUITMHEHHS I0pUANYHOI 0co0H BiAMOBigHO 10 3akoHy Ykpainn «IIpo
CIPOIICHHS MPOIEIYp peopranizaiii Ta KamiTasizamii 0aHKiBY, ke MOXKe 3/ilcHIOBaTHCS baHkoM 0e3 OTpHMaHHS Ha Iie 3TOAH 00TsKyBaJa.
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3.11.9. [ToTouHHIi paxyHOK 3aKPHUBAETHCS Y pa3i NPUNUHEHHS IOPUINIHOI 0COOH — pe3naeHTa (YHACTIAOK 3JUTTS, IPUEIHAHHS, TTOALTY,
nepeTBOpeHHs) abo 3MiHU Hpi3BHIIA, iIMEHI, 10-0aThKOBI (i3nuHOT 0coOM — miAnpueMIs abo ocobH, sKa MPOBAAUTH HE3aIeKHY mpodeciiHy
IisUTBHICTE. s BIAKpHUTTS HOBOTO [10TOYHOrO paxyHKY ITOJAIOThCS JOKYMEHTH, IepeadadeHi HopMaTUBHO-IIpaBoBIMH akTamu HBY 3 murans
BIZIKPHUTTSI 1 3aKPUTTS PaXyHKIB KIIi€HTIB baHKy.

3.11.10. I[ToTrounuii paxyHOK MO>ke OyTH 3aKPHTHH IOPUIIYHOIO 0COOO0I0-TIPABOHACTYITHIKOM Y pa3i MPUIHHEHHS IOPHINYHOI 0CO0H —
pe3uaeHTa BHACTIOK 3JIUTTS, IPHETHAHHS, TTOIUTY, IEPETBOPEHHS 32 yMOBH MOJAaHHS HAM TaKHX JOKYMEHTIB!

® 3asBU Ipo 3aKpHUTT [I0TOUHOTO paxyHKY;
®  KoIii pillleHHsI YIaCHUKIB ab0 opraHy IOpHIMIHOI 0COOM — pe3n/ICHTa, YIIOBHOBAKEHOTO HA 116 YCTAaHOBYMMHU JTOKYMEHTaMH,

a y BHUIIaAKax, Iepen0ayeHnX 3aKOHOAABCTBOM YKpaiHM, — KOmii pilleHHs cymy abo BiANOBIAHMX OpraHiB Aep)KaBHOI BIaad IIPO

NPUNIHEHHS IOPUITIHOT 0COOM — pe3uIeHTa, 3aCBiJUCHO] B YCTAHOBIEHOMY ITOPSIIIKY.

3.11.11. ¥ pa3i npunuHeHHs I0pUIMIHOT 0COOM BHACTINOK i1 JTIKBImAIl U1t IPOBEJCHHS JTIKBIAAI[IHHOT IPOLIEAyPH BUKOPHCTOBYETHCS
onuH [loTouHMil paxyHOK IOPHUIMYHOI OCOOM — pE3UAEHTa, IO JIKBIIOBYEThCS, BU3HAYCHUH KOMICI€I0 3 MPUIMHEHHSA (JIKB1IATOPOM,
JiKBiAaniiiHo0 KoMiciero Tomo). Jlo baHky B 1boMy BUNIaIKy OAA€THCA KOIiS PIlLICHHS YYaCHUKIB a00 OpraHy I0pUANYHOI 0cOOU — pe3nIeHTa,
YIOBHOBa)KEHOTO Ha II€ YCTAHOBUMMHM JOKYMEHTAMH, a y BHUMaJKax, Nepeq0aueHnuX 3aKOHOJABCTBOM YKpaiHM, — KOIisl pillIeHHS Ccydy, Ha
MiICTaBi SKOTO 3A1MICHIOETHCS JIIKBiAALlS IOPUINYHOI 0COOM — Pe3UICHTA, 3aCBiI4eHa HOTapianbHO a00 OPraHOM, SIKUH NPUIHHSB TaKe PillIEHHS.

3.11.12. JlixBigatop (wmKBimamiiiHa KoMicisl) 3AIHCHIOE 3aKpUTTS IHIIMX paxyHKIB, sKi HE BHKOPHCTOBYIOTHCS U IIPOBEICHHS
JIKBiJaniifHOI MpouexypH, Ha MiJICTaBI 3asIBU PO 3aKPUTTS PaXyHKY, MiIIUCAHOI 0c00010, KA 3T1THO 3 pIlICHHSIM y4acHHUKIB IOPUANIHOI 0coou,
cyany abo opraHy, 0 IPHHHSB PIlIEHHs PO JTIKBIAIiI0 IOPHANYHOI 0COOH, IPU3HAYEHA JIIKBIJAaTOPOM (32 YMOBH HPOBEICHHS ineHTHdiKarii
Ta Bepudikamii BiIIOBIJHO 10 3aKOHOAABCTBA 3 ITUTaHb (PIHAHCOBOTO MOHITOPHHTY), Ta KOIIi1 PillIeHHs yYacHHUKIB, Cyay abo opraHy I0pUINIHOT
0co0u, YIOBHOBa)KEHOTO Ha 1€ YCTAHOBYMMHU JOKYMEHTaMH IIPO JIKBiJAIiI0 IOPUIANYHOI 0coOH, 3aCBiqUeHOI HOTapialbHO a0 OpraHoM, KU
TIPUIHSB TaKe PilIEHHS.

IloTounmii paxyHOK, [0 BUKOPUCTOBYBABCS [UIsl IPOBEICHH JIKBiJaliifHOT IPOLIeAypH, 3aKPHBAETHCS JTIKBIJATOPOM Ha MiACTaBi Horo
3asBH PO 3aKPUTTS MOTOYHOTO PAaXyHKY Y IMOPSIKY, BCTAHOBICHUM HOPMaTUBHO-TIpaBoBUMH akTamu HBY.

3.11.13. 3axpurrs [lorounoro paxyHky 3a GaxaHHsM KitieHTa 3iHCHIOETBCS Ha IijicTaBi Horo 3asBu 1po po3ipBaHHs [loroBopy npo
HajaHHA baHKiBChKOT mocimyry Ta 3akpHuTTst [I0TOUHOTO paxyHKYy.

3.11.14. 3asBa npo posipBanHs JloroBopy npo HajgaHHs BaHKIBCBKOI mociyru Ta 3akpUTTs [10TOYHOro paxyHKy IOPHAMYHOI 0cOOH
HiHACYETHCS KEPIBHUKOM IOPUANYHOI 0cOOM abo IHIIOI0 YITOBHOBAKEHOIO Ha I 0CO0OI0 1 3aCBiqUYETHCS BIIOWTKOM HEYATKH FOPHIMIHOL
0ocobu (32 yMOBH 11 BUKOPUCTAHHS).

3asBa mpo poszipBanHs JoroBopy npo HagaHHS BaHKIBCHKOI IOCIYTH Ta 3aKPUTTS MOTOYHOTO PaXxyHKY (Hhi3MIHOT 0cOOU-TiAnpHeMIIs abo
(hisngHOi 0cOOH, SIKa MPOBAAUTH HE3AICKHY IpodeciitHy HisubHICTE, mianucyeTbes KimieHToM ab0 yOBHOBa)KEHOIO HIM 0CO00I0.

Slkmo PaxyHOK IOpHINYHOT 0COOH 3aKPHUBAETHCS FOPUANYHOIO 0COO0I0 - MPABOHACTYITHUKOM, TO Y 3asBi Ipo po3ipBaHHA J[oroBopy mpo
HajaHHA baHKiBChKOi mocmyru Ta 3akpuTTs [10TOYHOTO paxyHKY OOJAaTKOBO 3a3HAYAETHCSA HaliMeHyBaHHS Ta kox 3a €JIPIIOY ropmanunoi
ocobu - mpaBoHAcTymHHKA. L5 3asBa mixnuCyeThCs KEPIBHUKOM IOPHIMYHOI OCOOM - MPABOHACTYIHHUKA 200 {HIIOI YHOBHOBA)KEHOIO HA L&
0c00010 1 3aCBIAYYETHCS BiJONTKOM IEYAaTKH IOPUIMYHOT 0COOH — IIPaBOHACTYIHUKA (32 YMOBH 11 BUKOPHCTAHH!).

3asBa mpo posipBanHs J[oroBopy npo HanmaHHsS BaHKiBCEKOi mociyrn Moxke mopaBatHcs 10 banky B enekrpoHHiH dopmi 3acobamu
CucreMH IUCTaHIIHHOTO 00CITyroByBaHHs. Y IIbOMY BHIIAKy 3asiBa Ipo po3ipBaHHs [loroBopy npo HaJgaHHA baHKIBCEKOT MOCITyrH Mae MiCTUTH
Enexrponnuii mianuc Kiienta/ynoBHoBaxkeHoi ocobu Kitienra.

3.11.15. [icnsa npuiiaaTTss HamioHansHUM OaHKOM YKpaiHH pillleHHS Npo BiAKIHKaHHS y baHKy OaHKIBCBHKOI JiIeH3ii (BIacCHHKOM
Banky pimenns mpo nikBimamito banky) 1 mpusHadeHHs JnikBimaropa Ilotouni paxynkum KitieHTiB 3akpuBaroThes JikBimaTopom baHKy.
TloBimommnennst npo 3akputTst PaxynkiB KitientiB mikBimatop baHKy Haacmmae 10 BiIIIOBIIHUX KOHTPOJIOIOUMX OpPTaHIB 32 MicleM OOJIKY
IUIATHUKA TTOJIATKIB Y MOPSIIKY, 1110 BU3HAYEHUH YMHHUMH 3aKOHO/IaBUMMH aKTaMH YKpaiHu.

3.12. Oco6auBi ymoBH 00ci1yropyBanns KiieHra Ha BaaloTHOMY pUHKY Y KpaiHu

Vxnanaunsam JloroBopy 6aHkiBCbKoro paxyHkKy KiieHT HaOyBae mpaBo OTPUMYBATH IIOCIYTH 3 0OCITYyrOBYBaHHS Ha BATIOTHOMY PUHKY
VYkpalHu Ha HACTYIIHUX YMOBaXx:

3.12.1. [lns 3xificHeHHS omepariil 3 KymiBii/mpoaaxy/oOMiHy (KoHBepTamii) iHo3eMHo1 BamoT Ha BPY KiienT He miznime 10 roguan
ITHSI 3A1MCHEHHS omepalii 3 KymiBii/mpoaaxy/oOMiHy (KOHBepTallii) iH0O3eMHOI BalIOTH (SKIIO iHIIE HE BCTAHOBJIIEHO HOPMATHBHO -IIPAaBOBUMH
aktamu HBY abo iHmmmu 3aKk0HOJaBYMMHI TOKYMEHTaMH, 91 He oOMekeHe TpuBaiicTio OnepamniiiHoro yacy banky, pexumamu poOoTH OaHKiB-
KOPECHOH/IEHTIB (11 3IiHiCHEHHS MepepaxyBaHb) Ta TMPOBEACHHS TOPTOBENBHOI cecii (KyMiBis/Mpoaax/o0MiH (KOHBEpTaLis) iHO3EMHOI
BJIIOTH) HaJia€e 10 baHKy 3asBy Mpo KyMiBJIIO iHO3EMHOI BaJIOTH/3asBY PO MPOAAXK IHO3EMHOT BAIIOTH/3as1BY MPO KYIIBJIIO iHO3EMHOT BAIIOTH
3a iHIIY [HO3eMHY BaJIOTy/3asiBy NP0 MPOJaX IHO3EMHOI BAIIOTH 3a iHOIY iHO3eMHy BamoTy (Hazani — 3asiBa afo 3asiBa TIpo
KYHiBJII0/Mpoaask/06MiH (KOHBepTaNLilo) iHo3eMHOI BATIOTH). 3asBa MOXKEe HaJlaBaTHCS 32 OPMOIO, 3aIIPONIOHOBAHOI0 baHKOM, UM 3a iHIIO0
JIOBUIBHOIO (hOPMOIO, alie y Oy1b-IKOMY BHITQJIKy TIOBHHHA MICTUTH HACTYITHI PEKBI3UTH:

- T 3asBH (PO MPOAaX BAJIFOTH, KYITiBIIFO BATIOTH, TIPO 0OMiH (KOHBEPTAIIif0) BATIOTH (KYITiBIIIO IHO3EMHOT BaJIFOTH 3@ iHITY iHO3eMHY
BaJIOTY 200 MPOJaXX iHO3EMHOI BAITIOTH 32 iHIITY 1HO3EMHY BaIOTY));

- IaTy cKIamaHHs 3asBH Ta il HoMep;

- HaiimeHnyBaHHs KiieHTa / mpi3Buie, iM's, mo 6aTeKoBi (32 HasBHOCTI) KitieHTa;

- inentudikaniiumii ko 3a €/IPTIOY Kiienta / peectparttiitnuit Homep 0071ikoBo1 kapTku miatHuka moaarkis (PHOKIIIT) KiienTa;

- Micrie3sHaxoxenns Kitienra / miciie mpoxuBansst Kitienta;

- yMoBH, Ha skux Knient nopy4ae banky 3aiicHuTH onepauiit i3 KymiBii/ nponaxy/ oOMiHy (KoHBepTallii) 6e3roTiBKoBoi iHO3eMHOT
BaymoTu Ha BPY, a came: Ha3By iHO3eMHOT BaJIOTH, IO KYIYETHCS/MPOJAETHCS (CoBaMu), ii KOJ; CyMa KymMiBJi/mpoaaxy iHO3eMHOT BaJiOTH;
KypC KYIiBIi/TIpojaXy BaOTH (IUppOBe 3HAYCHHS KypCy KYIIiBIi/IPoaaxy/o0MiHy iHO3eMHOI BaIOTH a00 3a3HaueHHs "3a KypcoM OaHKy');
TPUBHEBHI €KBIBAJIICHT iHO3EMHOI BATIOTH BiATIOBITHO 10 KypCY, IO BU3HAaYeHUH y 3asBi (0151 3aa6 kynieni abo npodadicy eaniomu 3a cpusHi);
Ha3BY IHIIO] iHO3E€MHOI BAJIOTH, IO TPOAAETHCA/KYIYeThCs (coBamu), ii xox (0as 3ase npo kynigno/npodadic inozemnoi eanomu 3a iHuLy
ino3emHy anomy);

- MeTa BUKOPHUCTAHHS 1HO3eMHOI BATIOTH (0121 3as6 npo Kyniguo inozemnoi eanomu ma 3aas Kynieni/npooasicy ino3emHoi eanomu 3a
iHwy ino3emmy 8anomy);

- PeKBI3UTH JOroBOpY (KOHTPAKTY) Ta iHIIKX JOKYMEHTIB (32 HasBHOCTI), SIKi € MiICTaBOIO AJIs KyMiBIi/OOMiHY BajtoTH (0n1 3ase npo
Kynienio inozemHnoi aniomu ma 3asne Kynieui/npooaicy iHo3eMHol 6anomu 3a iHuLy [HO3eMHY 8aionty);

- pexBi3utu PaxynkiB KitieHra, HeoOXiHi U1t BUKOHaHHS 3asBU (30KpeMa, UTs CIIMCaHHsI Ta 3apaXyBaHHs BiAMOBIIHUX CYM B iHO3eMHIl
BAJFOTI Ta TPHBHI, B TOMY YHCIIi, 32 HEOOXiTHOCTI, CIIMCaHHSI CYMH B TPHBHSX JUIS CIUIATH KOMIiCIHHOT BUHATOPOAH 3a KYIIiBJIIO/TIPOAax/00MiH
(KoHBepTallil0) IHO3eMHOI BaMIOTH Ta/abo cyM 00OB’SI3KOBHX IUIATEKiB/300piB/BHECKIB, CIIaTa SKUX TependadeHa YHUHHAM 3aKOHOJIaBCTBOM
VYkpaiau npu 3ailicHeHH] KymiBii/ npoaaxy/ oOMiHy (KoHBepTarii) 6e3roTiBKOBOI iHO3€MHOI BATIOTH);
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- miANKC KepiBHUKA Ta rojoBHOTro Oyxrantepa Kiienrta (st ropuaudanoi ocodun)/mianuc Kiienra (st ¢izuunoi ocodu — mianpuemis);

- nmeyarka Kiienra (3a yMOBH ii BUKOpUCTaHHS).

3.12.2. 3asBa Ta makeT MiITBEPIKYIOUNX JOKYMEHTIB MOKyTh OyTH HangaHi Kitientom no Banky B mamepoBiit ¢popmi OUISIXOM HalaHHS
1o Binninenns banky abo B exekTpoHHIH ¢dopmi (3a qonomororo CHCTeMH ANCTaHIIHHOTO 0OCIyroBYBaHHS). Y BHIAIKYy HaJaHHS 3asBH B
narrepoBiit Gopmi, Taka 3asiBa HaKAETHCA HE MEHIIE HIX y 2 (IBOX) MPUMipHHKAX.

3.12.3. Sxmo CTOpoHHU He JOMOBIIIMCH MMCEMOBO TIPO 1HIIIE, ONeparii 3 KyHiBiIi/mpoaKy/oOMiHy 6e3roTiBKOBOI iHO3EMHOI BaJIFOTH Ha
BPY 3piiicHioi0ThCs 32 KypcoM BaHKy, sikuii BU3Ha4YaeThesi baHKOM JUTst BiIIOBIJHOTO BHAY Ofiepariif 3 ypaXyBaHHsIM iHpopMaLil Ipo MOTOYHI
Kypcu iHo3eMHUX BaioT Ha BPY, sika otpumyetscest barkom uepe3 Bu3HaueHi baHkoM Ha BIacHHi po3cy TOpTiBelIbHO-iH(OpMaIiiiHi cucTemMH,
a TaKOXX 3 ypaxyBaHHAM IHIIMX YMHHHKIB (BOJATHWJIPHOCTI HA PUHKY, BAJIOTHOI mo3uuii baHKy Ta iHIIe) Ta BUMOT YHHHOTO 3aKOHO/ABCTBA
Vkpaiuu. Kiient Mae npaBo y 3asiBi Ha BaJIOTHY ONEpAllil0 CaMOCTIHO BKa3aTH LU(POBE 3HAYCHHS KYPCY UM 3a3HAYHUTH «3a KypcoM baHKy».

3.12.4. bauk mpuiiMae 1O BUKOHAHHSA 3asBY IpO KyMiBIIO/OOMIH (KOHBEpTAIlif0) iHO3eMHOI BalIOTH micisi nomaHHs KiieHToM
JOKYMEHTIB, SIKi € MiJCTaBOIO ISl KyIiBIi/0OMiHY (KOHBepTalii) iHO3eMHOI BaTIOTH, MEPeNiK SKUX BU3HAUYCHHII YMHHUM 3aKOHOJABCTBOM
VYkpaiHu, Ta 3a yMOBH BIJIIOBITHOCTI omlepallil HopMaM YHMHHOTO 3aKOHOAaBcTBA. byp-ska 3asBa mpo KyIiBIIIO/IPoIak/00MiH (KOHBEpTAIIiio)
1HO3eMHOI BaIIOTH IpuiMaeThecs bankom 3a ymoBu norpumanss KiieHToM yacy momaHss 3asBy, mo Bu3HayeHui B 11.3.12.1 YIBO OO, npu
npoMy baHk 3anmumae 3a o000 MpaBo, BUXOISYM 3 TEXHIYHMX MOXKJIMBOCTEH Ta BHYTPIIIHIX JOKyMEHTiB baHKy, MpUHHATH 10 BUKOHAHHS
3asBy, HaJlaHy MiCJIA BKa3aHOTO Yacy.

3.12.5. Omeparii 3 KymiBii iHO3eMHOI BaJIIOTH 31IICHIOIOTBCA Bil iMEeHI Ta 3a paxyHok KiieHTa muisixoMm HaganHs KilieHToM Halne:XHUM
YHHOM O(OPMIICHOTO MAaKeTy MiATBEPKYIOUYHX AOKYMEHTIB 3rizHo 3 BuMoramu HBY Ta 3asiBu mpo KymiBiro iHO3eMHOI BalIOTH, B SIKii
nepedoaueHo, 30KkpeMa, JopydeHHs1 banky nepepaxysatu 3 Paxynky KiieHTa meBHy cymMy B IPHBHSX, IO IOTpiOHA JUIs KYHIBJi iHO3eMHOI
BaJIIOTH, CyMy OO0OB’SI3KOBHX IUIaTeXiB/300piB/BHECKIB (y pa3i HEOOXITHOCTI CIUIATH TaKUX IUIATEKiB/300piB/BHECKIB 3TiAHO 3 YHHHUM
3aKOHOJJABCTBOM YKpaiHM) Ta CyMy KOMiCiiiHOI BHHAaropou, BCTaHOBIECHY Tapu¢amu, 3TiHO 3 pEeKBi3WTaMHM, 3a3HAYEHUMH B Takiil 3asBi.
Kunient nopyuae banky 3ailicHUTH Taki epepaxyBaHHs 32 BKa3aHUMH Y Takii 3asBi peKBi3UTaMH.

3.12.6. 1 3aiiicHeHHS omnepariid 3 KymiBili iHO3eMHO1 BaJIFOTH Ha MiAcTaBi 3asgBU MPO KyMiBIIO iHO3eMHO1 BamoTu KimieHT:

® 3000B’s13yeThCsl HamaTH baHKy moKymeHTH, mepenbadeHi BUMOTaMH YMHHOTO 3aKOHOZABCTBA YKpaiHM, HOPMAaTHBHO-IIPABOBHM
aktamu HBY Ta BHyTpimHiMu nokymeHnTamu banky;

® 3000B’S13y€ThCs TIepepaxyBaT Ha paxyHOK(-KH), BKa3aHUH(-Hi) y 3asBi Ipo KyIIBIIO iHO3eMHOI BAIIOTH, CyMy KOIUTIB y TPHBHI y
po3Mipi, o MOTPiOHMH I KYHiBJI iHO3eMHOI BAIIOTH, CyMy O0OB’SI3KOBHX IUIaTeXKiB/300piB/BHECKIB (y pa3i HEOOXIIHOCTI CILIATH TaKWX
IJIaTEeKiB/300piB/BHECKIB 3T1HO 3 YUHHIM 3aKOHOJIAaBCTBOM YKpaiHH) Ta CyMy KOMICiHHOI BUHAropoau, BcraHoBJIeHy Tapudamu, abo muisxom
HaJIaHHA BiJIIOBIHOTO IOPY4YeHHS y 3asBi MpO KYMIBIIO iHO3EMHOI BAaJIOTU Aopydae baHKy mepepaxyBaTu 3i cBoro PaxyHKy BKa3aHi CyMH
KomITiB Ha paxyHoK banky 2900 «KpenuTopchka 3a00proBaHicTh 3a ONEpamisMi 3 KyIiBIi-IPOAaXyY 1HO3eMHOI BaIIOTH» Ta/a00 Ha THIIHH(-1111)
paxyHOK (paxyHKH), Bu3HaueHui(-Hi) bankom;

e opyvae baHky KynuTH iHO3eMHY BAJIIOTY Ha YMOBaX, III0 3a3Ha4eHi y 3asBi Mpo KYIiBIO iHO3EMHOI BAJIIOTH;

e opyuae baHKy mepepaxyBaTH KyIUIeHY iHO3eMHY BaJiOTy Ha IIOTOYHMI paxyHOK B 1HO3EMHIiH BamiOTi, 3a3HaueHHi y 3asiBi mpo
KYIIBIIIO 1HO3eMHOI BaMIOTH (OKpiM BHUIAJKIB KYIIBI BaIIOTH, IJIS SKAX HOPMAaTHBHO-NpaBOBUMH akTaMd HBY un iHmmMM YHHHUM
3aKOHOJABCTBOM YKpaiHH He mepeadadeHo 3apaxyBaHHsS KYIUICHOI iHO3eMHOI BamroTu Ha [loTounuit paxyHok KiieHTa — B TakMxX BHMagKax
npuadaHa BaIOTa Ma€ OyTH IiepepaxoBaHa 3a MPU3HAUCHHSAM, BU3HAUYCHUM B 3asiBi).

3.12.7. VY pa3i npoBeaeHHs omeparii 3 KyIiBii iH03eMHOT BaJFOTH 32 KypCOM HIDKYUM, HiXK 3a3HaYeHHUN y 3asBi Mo KyIMiBIIIO 1HO3EMHOT
BaJIIOTH, 200 y pa3i HEeMOXJIMBOCTI BUKOHAHHS 1iiei 3asBu KiieHT nopy4dae banky nmepepaxyBaTi 3aJIMIIOK KOIITiB/KOLITH y TPUBHI Ha IIOTOYHHUI
PaxyHOK, 1110 3a3Ha4eHHi y 3asiBi PO KYMIBJIIO IHO3EMHOT BATIOTH.

3.12.8. V pa3i, AKII0 KOUITIB y TPUBHI, TIEPEPaXOBaHUX JJIs KYIIBIIi 1HO3EMHOI BATFOTH, HEJOCTATHBO JIS KYIiBIIi iHO3EMHOT BAJIFOTH Y
CyMi, BU3Ha4eHii y 3asBi Mpo KyMHiBJIIO iHO3EMHOI BJIOTH, Ta CIUIATH CyMH O0OOB’SI3KOBHX 300piB (y pa3i HEOOXiJHOCTI CIUIaTH TakuX 300piB
3TiZHO 3 YMHHUM 3aKOHOJIABCTBOM YKpainu), KiieHT nopywae banky nomatkoBo crimcati 3i cBoro PaxyHky HEOOXiIHY CyMy KOIITIB y TPHBHI.

3.12.9. Kuient nopyuae banky nponatu Ha BPY npuznbany 3a 3asBoro KiieHTa iHO3eMHY BaIOTY, SIKIIO KyIUIeHa iHO3EMHA BAIIOTa HE
Oyze mepeka3aHa HUM 3a MPHU3HAYEHHSIM Y CTPOK Ta Y TOPSAIKY, sSKi BU3HAUEHI MOJIOKEHHSMH YHHHOTO y BiAINOBIAHUI Yac 3aKOHOJABCTBA
Ykpainu.

3.12.10. Oneparii 3 mpoaaxy iHO3EMHOI BaJFOTH 3IIHCHIOIOTHCS BiA iMeHI Ta 3a paxyHok Kiienta nutisxom Hamanas Kiientom
HaJIeKHUM YHHOM o(opMiIeHOi 3asBU MO MPOJAAX 1HO3EMHOI BaJIOTH, B sKii mepenbadeHo nopydeHHs baHky mepepaxyBaTu 3 BiANOBITHHX
PaxynkiB KiieHta mneBHy cymMy B 1HO3€MHiH BamiOTi, W0 MOTPiOHA Ui THPOAAXY IHO3EMHOI BalIOTH, CyMy OOOB’SI3KOBHX
IUIaTeXXiB/300piB/BHECKIB (y pa3i HEOOXITHOCTI CIUIATH TaKUX IUIATEXiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH) Ta Cymy
KOMICiifHOi BHHaropou, BctaHoBleHy Tapudamm, 3riHO 3 peKBi3UTaMu, 3a3HaUYeHUMH Yy Takiil 3asBi. KiieHt nopyuae banky 3milicHUTH Taki
TepepaxyBaHHS 32 BKa3aHUMH Yy Takii 3asBi peKBi3UTaMHU.

3.12.11. [dna 3pilicHeHHS omepaliil 3 MpoAaxxy iHO3eMHOI BAIFOTH Ha MiACTaBi 3asiBH PO Mpoaxk iHo3eMHO1 BamoTu KitieHT:

® 3000B’SI3y€THCS MEpepaxyBaTH Ha PaxXyHOK, BKa3aHH y 3asBi PO MPOAaX iHO3EMHOT BAIIOTH, CyMY B 1HO3E€MHIl BaJIIOT, IO MiJIsTae
MpoAaxy, abo NUITXOM HaJaHHS BiAIOBIIHOTO JOPYYEeHHS Yy 3asBi Mpo MpoAax iHO3EMHOI BAIOTH Jopydae baHKy mepepaxyBaTH 3i CBOTO
Paxynky B iHO3eMHIl BAITIOTI BKa3aHy CyMy KOIITiB Ha paxyHOK banky 2900 «Kpeauropcbka 3a00proBaHicTh 3a ONEepaIisiMi 3 KYIiBIIi -[TPOAAXKY
IHO3EMHOI BaTIOTH»;

e nopy4ae banky 31iificHUTH IpoaX iIHO3€MHOI BATIOTH y CyMi, BU3Ha4deHiH y 3asBi mpo Ipoaax iHO3eMHOI BaJIIOTH;

e nopy4yae banky muiixoM HamaHHS BIANIOBIAHOTO JOpY4YeHHS y 3asBi IPO NpoJaK iHO3EMHOI BATIOTH IepepaxyBaTH T'PHBHEBHI
€KBIBaJIEHT IPOJIAHOI iIHO3eMHOI BAIIFOTH Ha paxyHOK KirienTa, Bu3HadeHui y 3asiBi Ipo Mpoaaxk iHO3EMHOI BaIIOTH (TiC/Isl yTPHIMaHHS 3 HHOTO
KOMICi{HOi BHUHaropoay y BUIAJKy, epe10aueHoMy IiJITyHKTOM «a» myHKTy 3.12.14 YJIBO F00);

e opy4ae baHky mepepaxyBaru 3i cBoro PaxyHKy y HaIllOHaJbHId BalOTI CyMy KOIITIB Y TPHBHI A CIUIaTH OOOB’S3KOBHX
IJIaTeXiB/300piB/BHECKIB (Y pa3i HEOOXiTHOCTI CIUIATH TaKUX IJIaTEXiB/300piB/BHECKIB 3TiIHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHH), a TAKOK
JUISL CIDTATH KOMICiHHOI BUHaropoau, BctaHosiieHol Tapudamu, abo, skimo e nepenbdadeHo B 3asBi Mpo MpoJak iHO3eMHOI BAIIOTH, JOpydae
BaHKy yTprMaTH KOMiciiiHy BUHaropoJy B TPHBHSIX 3 KOILITIB, OTPHMAHUX BiJl MPOJaXKy iHO3eMHOI BaJIOTH, Oe3 3apaxyBaHHs Li€i KoMiciitHOT
BHHArOpOAY Ha HOro NoToYHMH PaXyHOK y HalliOHAJIBHII BaTIOTI.

3.12.12. Onepauii 3 o6MiHy (KOHBepTallii) iHO3EMHOI BaJIOTH 3/IHCHIOIOTHCS BiJ iMEHI Ta 3a paxyHOK KirlieHTa HUIIXOM HaJaHHS
KitieHTOM HajeXHUM YHHOM O(OPMIICHOTO MaKeTy MiATBEpAXKYIOUHX JOKYMEHTIB 3rimHo 3 Bumoramu HBY Ta 3asBu mpo kymiBmo/mpomax
1HO3EMHOI BaJIOTH 3a iHIY iHO3eMHY BaJIIOTY, B sKiil mependavyeHo nopydeHHs baHky nmepepaxysatu 3 Biamosinaux PaxynkiB KiieHTa neBHy
CyMy B iHO3E€MHI{ BaIlFOTi, NI0 MOTPiOHA JUTA KYIiBII/MPOAaXy 1HO3EMHOI BAJIOTH, Ta CyMy KOMICI{HOI BUHArOPOAX B TPHUBHI, BCTAHOBICHY
Tapudamu, 3rinHo 3 pekBizuTaMH, 3a3Ha4eHUMH y Takiil 3assi. KilienT nopydae banky 3aificHUTH Taki epepaxyBaHHS 32 BKa3aHUMH y TaKii
3asBi peKBI3UTAMH.
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3.12.13. [nst 3paiiicuenHs omepauii 3 oOMiHy (KoHBepTauii) iHO3eMHOT BaJIOTH Ha MiAcTaBi 3asBU MPO KYIiBJIIO/MPOJAX iHO3EMHOT
BAJIIOTH 3a iHIIY iHO3eMHY BatoTy KutieHr:

® 3000B’s13y€ThCst HaJaTH 10 baHKy JOKyMEHTH, mepeidadeHi BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMATHBHO-IIPABOBHM
aktamu HBY Ta BHyTpimHiMu nokymeHTamu banky;

® 3000B’s13y€ThCs MepepaxyBaT Ha paxyHOK, BKa3aHHU y 3asiBi Mpo KyMiBIIO/IPOAaX iHO3EMHOI BAIOTH 3a iHIIY iHO3EMHY BaJoTY,
CyMy KOUITIB B iHO3EMHIH BaJIOTI, 1110 Hi/UIArae 0OMiHy Ha iHIY iHO3eMHY BalOTy, a00 IUIIXOM HaJaHHS BiAIOBIAHOTO AOpYYEHH: y 3asBi Ipo
KYIBIIIO/TIPOAaXX 1HO3eMHOI BaJIOTH 3a iHIIY iHO3EMHY BalIOTy Aopydae baHKy mepepaxyBaTu 3i cBoro PaxyHKy BKka3aHy CyMy KOIITIB Ha
paxynok bauky 2900 «KpeanuTopcbka 3a00proBaHiCTh 3a ONEPALisIMU 3 KYIIBIIi-TIPOAAXY IHO3EMHOT BATIOTH;

e nopy4yae banky mepepaxyBatu 31 cBoro PaxyHKy y HaIiOHaIBHIH BaTIOTI CyMy KOIUTIB y TPHBHI UIs CIUIAaTH OOOB’SI3KOBHX
TIaTeXiB/300piB/BHECKIB (y pa3i HEOOXITHOCTI CIUIATH TaKUX IUIATEXiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM), a TAKOXK
JUISL CIUTAaTH KOMICIHHOT BHUHAaropou, BcTaHoBiIeHo1 Tapugamuy;

e nopy4ae banky 3milicHUTH 0OMiH iHO3EMHOI BaIOTH Yy CyMi, BU3HaUeHill y 3asBi PO KyMiBIIO/IPOAaX 1HO3EMHOI BaIIOTH 3a iHITY
IHO3EeMHY BAJIIOTY;

e nopydae banky nepepaxyBarty 0OMiHSHY iHO3eMHY BatoTy Ha PaxyHox KitienTa, Bu3HaueHui y 3asBi po KyIiBiIIO/IPoax iHO3eMHOT
BaJIIOTH 3a IHIY IHO3EMHY BJIIOTY.

3.12.14. 3a BuKOHaHHS AOpydeHb, mepexdadeHnx muM 1.3.12 YJIBO OO, Bank onepxye BHHaropoxy, 30KpeMma, 3a BUKOHAHHS
nopydenns Kitienra Ha mincrasi 3asBu bank oTpuMye KOMICiiHY BHHAropoay y po3Mipi, BusHaueHoMy gitounmu Tapudamu banky. Omara
KoMiciifHoi BuHaropoay baHKy 37iHCHIOETECSI HACTYITHIM YHHOM:!

a) 3 KOIITIB, OTPUMAHMX BiJl NMPOJAXY IHO3EMHOI BANIOTH, - Y BUIAAKY HajaHHA baHKOM mociyrw Ha mifcraBi 3asBH IPO HMpoJax
1HO3eMHOI BaJIOTH, B skiii KiieHT HagaB baHky nOpydeHHS yTpUMaTH KOMICiifHY BUHArOpoAy B IPUBHSX 3 KOILITIB, OTPUMAaHUX BiJl IPOJAXy
1HO3eMHOI BaJIIOTH, 0€3 3apaxyBaHHS IUX KOIITIB (B CyMi KOMICifHOT BHHArOpoa¥) Ha HOro motouyHnid PaxyHOK y HamioHaNbHIHM BaIOTi; abo

0) 3 Paxynky KiieHTa B HamioHanbHIM BaJfOTi — y BCiX BHIIAJKaX, KPiM BHUIAAKY, Mepea0adeHOro B MiANYHKTI «a» IbOTO IYHKTY.
Iignmucannsam 3asBu KiieHT Hazmae CBOIO MUCHMOBY 3rofy Ha iHinitoBaHHSA bankom JlebeToBoro mepekasy (IOTOBIpPHOTO CIMCaHHS) KOILITIB 3
Paxynky KiienTa 3 MeTolo cruiatu KOMICIHHOI BUHAropou 3a 3aiHCHeHHs onepanii 3 KymiBii/lmpoaaxy/oOMiHy (KOHBepTallii) 6e3roTiBKOBOT
1HO3eMHOI BaJIOTH Y po3Mipi, BcraHoBineHoMy Tapudamu banky Ha MoMeHT 3xificHeHHS omepanil.

3.12.15. bank mae npaBo noBepHyTH KitieHTy 3asiBy 06e3 BUKOHaHHS y OyIb-sIKOMY 3 HACTYITHHX BUIIA/IKiB!

® SKII0 BUKOHAHHS 3asBH IIPO KYIiBIIIO/TIPO1aXk/00MiH (KOHBEPTAILif0) IHO3eMHOI BAIIIOTH IIPU3BE/E 10 HEBUKOHAHH baHKOM HasiBHOTO
B HHOT'O Ha BUKOHAHHI 3TiJHO i3 3aKOHOABCTBOM YKpaiHM JOKYMEHTa cTocoBHO KirieHTa mpo apemr Ha MaiHO (KOIUTH), 3a00pOHY BUMHEHHS
NEBHUX Jiif a00 PO yTpUMaHHS BiJl BUNHEHHS IIEBHUX J1ili, 3a00pOHY GOPKHUKY PO3HOPSIKATHCS Ta/abo KOPUCTYBATHCS MaifHOM (KOIITaMu),
ske(1) HaJe)KUTh(aTh) HOMY Ha MPaBi BIACHOCTI a00 MPUMYCOBE CIIMCAHHS KOIITIB;

® SIKIIO /U BUKOHAHHA 3asBU IPO KYIIBIIIO/TIPOIaXk/00MiH (KOHBEPTAIlif0) iHO3eMHOT BaJIFOTH Ta yTPUMAHHS KOMICIHHOT BHHAropoau
3a ii BUKOHaHHA (SKIIO KOMICiiHa BHHaropoma yTpuMyeThbcsi 3 Paxynky KiieHTa), a Takox Il YTpUMaHHS CyMH OOOB’SI3KOBHX
IJIaTEeKiB/300piB/BHECKIB Y BHITAAKAX, Iepe10adYeHUX YHHHAM 3aKOHOJABCTBOM Y KpaiHU, HEIOCTaTHBO KOIITiB Ha PaxyHky(-ax) Kiienra;

® SKIIO X04a O OJTUH i3 000B'SI3KOBHUX PEKBI3UTIB 3asBH NPO KYIIiBIIO/TIPOAaX/00MiH (KOHBEPTAIlil0) IHO3EMHOI BAIIOTH HE 3aIlIOBHEHUIA
a00 3armoBHEHUH HETIPABUIIBHO;

® y pasi BiICYTHOCTI JOKyMEHTIB, sIKi HOTPiOHI JUIsl KyIiBIIi iHO3eMHOI BJIFOTH Ha IiICTaBi 3asBH PO KYMIBIIO iHO3EMHOI BAIIOTH Ta
IUTs 37ikicHeHHs baHkoM (yHKIIi#T areHTa BaIFOTHOTO HATJIsY 32 Ii€to onepariieto KiieHra;

® gxiro 3a Paxynkamu KitieHTa mepeBHINEHO JIMIT Ha omepamii KymiBii/Mpomaxy/oOMiHy (KOHBepTalii) 6e3roTiBKOBOi iHO3EMHOI
BAJIOTH Y PO3Mipi, BU3HAYEHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHuW a0o BaHKOM, SIKIIO Takuil JIIMIT BCTaHOBJIECHO, a00 SIKIIO BUKOHAHHS
3anuTyBaHoi KiieHToM omeparii KymiBii/mpoaaxy/o0MiHy (KOHBepTalii) 6e3roTiBKOBOI iHO3EMHOI BaJIFOTH MPHU3BEIE 0 MOPYIIECHHS TaKOT O
JMiTy;

® JKII0 OIepallis KymiBiIi/mpoxaxy/oOMiHy (KoHBepTaiii) Oe3roTiBKOBOi iHO3€MHOi BaJIOTH HE BIAINOBiZa€ HOpPMaM YHHHOTO
3aKOHOJIaBCTBA Ta/abo 10 baHky He HafaHi Bci HEOOXiMHI i 11 MPOBENCHHS JOKYMEHTH BiIMOBIIHO YHHHOTO 3aKOHOIABCTBA Y KpaiHu;

® B iHIIIMX BUMAJKaX, Mepea0aueHuX YNHHUM 3aKOHOIABCTBOM Ykpainu, M Y JIBO OO a6o iHmmMu 10roBopamH, Mo MOKYTh OyTH
ykitaaeHi Mixk bankom ta KitieHTOM 3 muTaHb 371CHEHHS BAJTFOTHUX OTEpaIliid.

3.12.15.1. [ToBepHeHHs 3asBu O3 BUKOHAHHS Y 3a3HaYCHUX B MyHKTI 3.12.15 Bumagkax 31iHCHIOETHCS IUISIXOM:

e y BUNAJAKY HaJaHHA 3asBU B maneposiii Gopmi - nuisixom npocrasieHHsM Bigninennsm banky Ha 3asBi Hanucy «IloBepHeHO 0e3
BUKOHAHHS» 13 3a3HaYEHHSIM PUYMHH Ta AaTH oBepHeHHs. CkaHOBaHa KOmist 3asiBH i3 3a3HaYSHUM HAIMCOM He Mi3Hille HacTynHoro Po6ouoro
JIHSL TICJIS AaTH TTIOBEPHEHHsI, 3a3HaYeHOI Ha 3as1Bi, HAIPaBIAETHCS Ha ENEKTPOHHY ajpecy KitieHTa, a opuriHa oHOro npuMipHHUKa Takol 3asBu
13 3a3HaYCHNUM HATHCOM Y manepoBiit popmi HamaeTbes KitieHTy 6e3nocepennro y Binninenni banky y nens 3BepHennHs Kiienrta no Binaginenss
IUTSL OTPUMAaHHS BKa3aHOTO MpUMIipHUKa 3asBU (aJie He paHime HacTyrmHoro Po6odoro qHA micis 3a3Ha4eHOi Ha 3asiBi JaTH MIOBEpHEHHS);

e y BUNAAKy HaJaHHSI 3asBU B €JEKTPOHHIA (opMmi - HIIIXOM BigXwieHHS 3asBH B JE€Hb NMOBEPHEHHS 3a JIomoMoror Cucremu
IUCTaHIIHOTO 0OCITyrOBYBaHHS 13 3a3HAUCHHSM NPUYNHM Ta JaTH OBEPHEHHSI.

3.12.16. Iadpopmaris npo cymy KymieHoi / pogaHoi /0OMiHSIHOT 1HO3eMHOI BaJIFOTH 3a3HAYAETHCS y BHITUCII MPO PYX KOIITIB, IO
HanmaeThest KitienTy B mopsiaky Ta crpoku, nepenbadeni YABO FOO. Takox, y BunmaaKy HagaHHS 3asBH y MAnepoBii (popMi, Micas BHKOHAHHS
takoi 3asBu bank Hagae Kiienty npumipank 3asBu 3 BiaMmiTKoIO TIpo ii BuKoHaHHA. Ha mmcemMoBwmii 3anmt Kitienta bank Hagae indopMamniio y
MHUCHMOBIH (OPMI PO CyMy iHO3EMHOI BAITIOTH, 1110 KyIUIeHa/poaHa/o0MiHsHa, cyMy BUTpat KitieHTa y 3B°sI3Ky 3 TPOBEACHHSM LIMX OTepallii,
iH(opMalifo PO Kypc KyMiBIi/mpoaaxy/oOMiHy iHO3EMHOI BalIOTH, 3a SKUM Oyia 37iiicHeHa omepallis, Ta iHire. 3a3HaueHa iHpopMaris
HaJa€eThCsl OKPeMO 3a KO)KHUM PaxyHkom KitieHTa Ta 3a KO)KHMM BHIOM BaJIIOT.

3.12.17. Ilpuitasta bankoM 10 BUKOHaHHS 3asiBa PO KYIBIIIO/TIPO1aXk/00MiH (KOHBEPTALli10) iHO3eMHOT BATIIOTH MOXE OyTH BiJKINKaHA
KitieHTOM y 1OBHI# 200 9acTKOBIH cyMi y OyIb-sIKHid 9ac 10 CIFICAHHS KOIITIB 3 paXyHKY (10 MOMEHTY il BUKOHAHHS) IIUIIXOM ITOIaHHS JIUCTA
PO BiAKIMKAHHS 3asiBU, CKJIAJCHOTO Yy JOBUIBHIH (opmi. JIMCT mpo BimkIMKaHHSA, CKIAACHUI y marepoBiii popMi Ta 3acBiueHHil mignucom
Kiienra/[loBipenoi ocobu KiieHnta Ta BigZOMTKOM medaTK (3a HasBHOCTI), MomaeTbes no BimminenHs banky, a mucT mpo BiIKIMKaHHS B
eJIEKTPOHHIH (opMi HampaBiseThCA 3a HoMoMorolo CHCTeMH IUCTaHIIHOrO 0OCTyroByBaHHS. Y BHIAJIKY BiIKIMKaHHS 3asBH (y HOBHIH abo
yacTKoBil cymi) Kiient 3000B's13anuii BigumkoxyBatu baHky yci BUTpaTH, I10 NMOHECEHI OCTaHHIM Yy 3B'f3KYy 3 NPUHHATTSAM O BUKOHAHHS
Binknukanoi (y moBHii abo yacTKoBiit cymi) 3asiBU Ipo KyIIBIIO, IpoJax abo 0OMiH (KOHBEpTALi0) iHO3eMHOT BaTIOTH.
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3.13. OcobamBocti HaxanHs goctyny 10 IHortounux paxynkiB Kiienta CTopoHHiM HagaBayaMm IUIATiKHHUX IOCJIYr B MeKax
Binkpuroro dankinry.

3.13.1. bank, y nmopsaky ta o0csirax, BCTAHOBICHAX YAHHAM 3aKOHOJABCTBOM, HarionansauM 6ankoMm Ykpainu ta num Y 16O 10O,
3abe3redye MOKIIUBICTD TIOCTIITHOTO JIOCTYIy B peKuMi peassHOro dacy 1o [lorounux paxynkiB Kiienra CTOpOHHIM HajaBayaM IUTaTKHIX
TOCITYT, 3a HasBHOCTI BIJIIOBITHOI TEXHIYHOI MOJKJIMBOCTI, 3 MeTOI0 3a0e3nedeHHs HamaHHA KitlieHTy HeiHaHCOBHX IUIATIXHUX IOCIYT 3
HaJgaHHS BioMmocreii 3 [ToTouHOTO paxyHKy Ta 3 iHII[IFOBaHHS IUTATDKHUX orepaniif yepe3 CTOPOHHIX HamaBadiB IIATDKHUX ITOCIYT B MEXKax
Binkpuroro 6aHKiHTYy.

3.13.2. bank Hazmae noctyn no BuzHaueHUX Kimientom IloTounux paxyskis Knienra BignoBizHomy CTOpOHHBOMY HaJaBayy IUIATIKHUX
MOCIIYT I HaJlaHHA 3a3HauCHUX He(iHAHCOBUX IUIATIKHUX MOCIYT 332 YMOB:

- HagauHs KiienToMm 3roau Ha Takuil focTyn y BusHaueHoMy 1M Y JIBO KOO ta 3akoHOIaBCTBOM HOPSIIKY, Ta

- 3/IiCHEHHs MOCHIICHOT apTeHTU(iKalii KitieHTa, SIKIIo HeoOXiTHICTH 1 3AiCHEHHS ITepei0adycHa 3aKOHOJABCTBOM.

3.13.3. 3roxa Ha moctym jo [TorouHoro paxyHky Hamgaethcs KitieHTOM mogo kokHoro CTOpPOHHBOTO HaJiaBaya TUIATDKHHX ITOCIYT,
KoHKpeTHOro IToTouHOro paxyHKy, KOHKpeTHO! HeiHaHCOBOI IUIATDKHOI MOCIYTHM Ta KOHKpEeTHOro obcary iHdopmanii moxo IToTouHoro
paxyHky Ta KiieHTa Ha CTpOK, IO 3a3Ha4Ya€ThCS B 3rOAI Ta HEe MoOXe nepeBHInyBaTH 90 KaleHIapHHX IHIB, SKIIO iHIIE He IependadeHo
3akoHOoAaBcTBOM 200 M Y JIBO KOO Ta/abo sxmio He Oyne BinkinkaHa KiieHToM pawnimie.

Bank mae npaBo Bumaratu HajaHHs KimieHTOM 101aTkoBoi 3roau Oe3nocepennbo banky (skio 3roxa Oyna HagaHa yepe3 CTOPOHHBOTO
HaJaBaya IUIAaTDKHUX MOCIyr) Ha Aoctyn 10 [loToyHMX paxyHKiB, MiATBEPIKEHOI MocHiIeHOI0 aBTeHTH(iKamieo KiienTa, y pa3i HasBHOCTI
M1103pY BUYNHEHHS HECAHKLIOHOBAHOTO JAOCTYIIY.

3roxy Ha HamanHs CTOPOHHBOMY HajaBady IUIATDKHHUX HOCIYT Bimomocrteil 3 IloTouHoro paxyHky abo Ha BHKoHaHHS IlmarikHOi
orepanii, iHimioBaHoi yepe3 CTOPOHHBOTO HalaBa4a IUIATIXHUX IOCIYT, MOKE HA/IaBaTH 1 BIKJIMKATH BUKIIIOYHO 0c00a, 3a3HaueHa y [lepemiky
YIIOBHOBA)XEHUX 0Ci0, SIKI MaloTh IpaBo po3mopsypkatucs THM IloTounnM paxyHkoMm KitieHTa, Ha HagaHHS BigoMocTeld a00 Ha BUKOHAHHS
InatixHO{ omnepartii 3 IKOro Haae€THCS 3roja.

3.13.4. Kuient mMae npaBo 3a610KyBati 1ocTynn CTOPOHHBOTO Ha/laBaya MIATHKHUX mocyT 1o [Torounoro paxyHky/[l0TOYHHX paXyHKiB
Krienra wepe3 CucteMy AUCTaHIIITHOTO 0OCTYrOByBaHHS 200 iHIIMM CIIOCOOOM, 110 MOXe OYTH 3alpONOHOBaHUH baHKOM.

3.13.5. bank Mae mpaBo 3a0iokyBatu goctyn Ao Ilotounoro paxyHky Kiieara CTOpoHHBOTO HajgaBada IUIATKHHUX MOCIYT Y MEKax
Binkpuroro Oankinry 0Oe3 3BepHeHHA KiieHTa B pa3i BHSBICHHS O3HAaK IIAXpaiCbKUX YM IHIIMX HEMPaBOMIPHHUX Iiif, MOB’S3aHUX 3
HECaHKI[IOHOBaHUM JocTyroM 1o [ToTouHoro paxyHKy abo 10 Bpa3IHBUX IUIaTLKHUX AaHuX KiieHTa.

3.13.6. Y pasi HamaHHsA nocTymy 1o paxyHKy CTOpOHHROMY HajaBady IUIATDKHUX MOCIYT, BaHK BiAMOBilae 3a TOTpUMaHHS YMOB
HaJIaHHS TaKOTO JOCTYyIy, nepeadadeHux Y JIBO KOO Ta 3akoHOJaBCTBOM, ajie He BiAMOBinae 3a i Takoro CTOPOHHBOTO HaJ[aBaya MIaTiKHUX
MOCIIYT 1 3aydeHuX HUM oci0; KimieHT BimmoBingae 3a cBo€yacHe MOBINOMIICHHS BaHKy mpo BiAKIWKaHHS 3roau Ha noctym 1o [lotouHoro
paxyHKy.

3.13.7. bank He Hazmae B Mexxax Bigkputoro 6ankinry CTOpOHHIM HagaBayaM IUIATDKHHUX HOCIYT JOCTYH 10 3akpuTux [loTounmx
paxyHkiB KiieHTa Ta BiIMOBIIsi€ B IPUAHSTTI 3roau KitieHTa Ha JOCTY 0 3aKPUTHX PaxyHKIB.

3.13.8. Slkmo bank norpumaB yMOBH HaJaHHS AOCTYIy 10 [lotouHoro paxyHky CTOpOHHbOMY HaJaBady IUIATDKHHX Hociyr, KimieHT
HEeCe PU3MK HACTIJKIB HaJaHHS TaKOTO AOCTYITY.

3.13.9. bank 3000B’s13y€ThCs MpUiIMaTH Ta PO3TIIAAATH 3BepHEeHHs KirieHTa mono orpuMaHHs HeiHAHCOBHX IUIATDKHUX HMOCIYT Ta
111010 IIaxpaiicTBa (IIi1o3pu mraxpaicrea) ado mizo3py o0 HelpaBoMipHOCTI poBeaeHHs [InatixHo1 onepauni, iHinifioBaHoi KiieHToM uepes
CTOpOHHBOrO HaJiaBaya IUIATDKHUX IOCIYT, Ta/abo MI0f0 HenpaBOMipHOCTI HajmaHHsS Bimomocteil 3 Ilotounux paxyskiB Kiienrta yepes
CTOpOHHBOrO HajaBaya IJIATDHKHUX Hochyr. KiieHT mMojke mojaBaTH Taki 3BEpHEHHs B MMHMCBMOBIH (OpPMi IUISIXOM HaNpaBJIeHHS MHCEMOBHX
TIOBITIOMJIEHB Ha MOIITOBY anpecy baHky, aapecy enekTpoHHOI momtu baHky, 110 3a3Ha4YeHi B KOHTaKTHiH iHpopmaii B Po3xini 20 nsoro Y5O
100, a6o 3acobamu CrcTeMH TUCTaHIIHHOTO 0OCITYTOBYBaHHSI.

3.13.10. OcobauBocTi HagaHHs Bimomocrteii 3 PaxyHnky, iHinilioBanoro depe3 CTOpPOHHBOr0 HaJaBaya MJIATIKHUX IMOCHYTr B
Mexkax Bigkpuroro 6aHkiHry.

3.13.10.1. KnieHT MOXe HajgaTH 3roqy Ha HajaHHs CTOPOHHBOMY HaJaBady IUIATDKHHUX TOCIYT Bigomoctell 3 [loToyHoro paxyHky (B
00cs131, 1110 BU3HAYAETHCS TP HaJaHHi 3roau) Yyepe3 CTOPOHHBOrO HajiaBaya IIaTKHUAX HOCIYT, SIKOMY HaJIa€ThCsl TAKUH JOCTYI (y MOPSIIKY,
BCTaHOBJICHOMY TakuM CTOPOHHIM HaJlaBayeM IUIATDKHUX MOCIYT), 3 MiATBEpLKEHHAM 3acobamu CHCTEMHU TUCTaHIIHHOTO 00CIyroByBaHHSI.

3.13.10.2. KiieHT MOYKe BIAKJIMKATH 3roy, o Oyia HUM HaJaHa Ha HajaHHsd CTOPOHHBOMY HajaBauy IUIATDKHHUX MOCIYT BiToMOCTel
3 [loTowyHoTro paxyHKy, 3acobamu CHCTEMHU QHCTAHLIHHOTO 0OCIYroByBaHHS a00 yepe3 Takoro CTOPOHHBOTO HajaBada ILIATIKHUX ITOCTYT. 3
MOMEHTY (hikcyBaHHS y BIacHil iHpopMamiliHii crucTeMi 1aTh Ta 4acy (pakTHIHOTO OTpUMaHHs baHKOM MOBiJOMIIEHHS PO BiAKJIMKAHHS 3TOJH
Krienra bank npunuHsie HaganHs Bizomocreii 3 [lorouHoro paxyHky BiamosimHoMy CTOPOHHBOMY Ha/laBady IUTATIKHUX TTOCIYT.

3.13.11. Oco6.uBocTi iHililOBaHHS IUIATIKHUX onepauiii yepe3 CTOPOHHBOr0 HaIaBa4a MJIATIKHUX MOCJIYT B Mexkax Bigkpuroro
OaHKiHTry.

3.13.11.1. 3roma Ha BUKOHaHHs [lnaTikHOi omepari, iHinifoBaHOT Yepe3 CTOPOHHBOTO HaJaBaya IUIATIKHHUX TIOCITYT, HATA€ThCS
Kunientom banky mix wac xoxHoro iHinitoBanHs KiientoMm paszoBoi [TnatixHoi onepaii yepe3 CTOPOHHBOTO HafaBaya IUIATDKHUX MOCIYT, i
Taka 3rojia HaJaeThCsl Y TAKOMY K HOPs/Ky, 1o nependauenunit uum YJIBO OO mnst HamanHs 3ronu Ha BHKoHaHHs [lmatikHoi omeparii,
iHimioBaHoi musxoM nofanHs [InarikHol iHCTpyKIil Oe3nocepenHpo 10 banky. 3rona Ha BukoHaHHS [InaTixkHOI omepaltii Moxke OyTH HalaHa
yepe3 CTOPOHHBOTO Ha/laBava IUIATHKHMX MOCITYT, Yepes3 IKoro iHinitoeTses [natixaa onepartis (y mopsky, BcTaHOBIeHOMY TakuM CTOpOHHIM
HaJlaBaveM IUIAaTIXXHUX MOCIYT), 3 MiATBEepKeHHIM 3acobamu CHCTeMH JUCTAHIIHHOTO 00CITyTrOByBaHHSI.

3.13.11.2. baak Mae mpaBo BuMmaraté BHeceHHs Kiientom B CHcTeMi QHCTaHIIHHOTO 0OCIyroByBaHHS 0OOB’SI3KOBOi iH(popMamii B
[InatixHy iHCTpYKLiIO, oTpuMaHy BiJ CTOPOHHBOTO HaJaBaya IUIATIXKHUX MOCIYT, SIKIO Taka iHpOpMAaIist BIACYTHSI.

3.13.11.3. 3rozna Ha BukoHaHHs [TnatixHoi onepaii Moxke OyTH BigkiukaHa KilieHTOM B 3arajJbHOMY HOPSAKY BiIKIMKaHHS 3TOJH HA
BukoHaHHs [lmatixHoi omepauii, BctaHoBieHomy nuMm YJIBO OO, a6o uepe3 CTOpOHHBOrO HajaBaya IUIATIKHUX IOCIYT, Yepe3 SIKOTo
BiIOynock iHililoBaHHs BiAnoBiaHoi [1natikHOT oneparii, y BctaHoBIeHOMY TakuM CTOPOHHIM HaJlaBaueM IUIATIKHUX TOCTYT TOPSIKY.

3.13.11.4. bauk Bukonye [TnarixHi iHCTpyKLiT, HagaHi yepe3 CTOPOHHBOTO HaJaBaya IJIATKHUX HOCIYT, HA THX CAMUX YMOBaXx, IO U
IlnarixHi iHCTpYKWii, HamaHi 6e3nocepenHpo KirieHTOM, 30KpeMa B 4aCTHHI CTPOKIB 00p0OIeHHS, MPIOPUTETY BUKOHAHHS Ta CTATHEHHS TUIATH
3a HaJIaHHA MTOCTYT, IHITNX YMOB BHKOHAHHS, IPH IOMY BinnosigHa [lnaTixkHa omeparis, iHiniiioBaHa B paMKax Binkpuroro GaHKiHTY, MOXe
OyTy BHKOHAHA JHIIe Ha paxyHOK OTpHMyBada, BIAKPUTHI B yCTaHOBI, IO € pe3uaAeHTOM YKpainu. baHk Mae mpaBo BiIMOBHUTH y BUKOHAaHHI
IInarixHoi iHCTpYKIIT y BUMAKaX, ependadeHnX 3aKkoHoaBcTBOM Ta/abo mum Y JIBO FOO.

3.13.11.5. bank Mae npaBo NOBiTOMHUTH cy0’ekTam Binkpuroro GaHKiHTY, 3a1ydeHUM A0 BUKOHAHHS BianosiaHoi [InatixHOT onepartii,
MO pe3yNbTaT onparoBaHHs [1naTikHoT iHCTpyKLii, oTpuMaHoi yepe3 CTOPOHHBOTO HaZaBaya IIATIKHUX MOCITYT.
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PO31JI 4. OCOBJIMBOCTI BAKOPUCTAHHS IOTOYHUX PAXYHKIB, OIEPAIILL 3A AKMMHUA MOXKYTh
3AIACHIOBATUCA 3 BAKOPUCTAHHSAM EJEKTPOHHUX IIJIATIKHUX 3ACOBIB (INTATIXKHOI KAPTKH)

4.1. Kitieat — BnacHuk [loToyHOro paxyHKy Mae mpaBo 3AiHCHIOBAaTH omepaiii 3a nmuM PaxyHkoMm 3 BUKOpHCTaHHAM EnexTpoHHOTO
mIaTixHoro 3aco0y. s orpumanss [InarixHoi kapTku KitieHTy HeoOXinHO HagaTH HaJeKHUM YUHOM o(opMIiIeHy 3asBy PO BUITyCK/BHIATY
kxoprnopatuBHoi [Tnarixuoi kaptku aust KiieHTa (SIKkuif He € IOPUANIHOI0 0C00010) Ta JUIsl KOKHOI JloBipeHOi 0coOu, Ha iM’sT SIKOT BUAETHCS
Enexrponnnii mnarixauit 3aci6 (Ilnarixaa kapTka).

4.2. [loTouHnii paxyHOK, omepamii 3a SKHM MOXXYTb 3MAIHCHIOBAaTHCA 3 BHKOPHCTAaHHSAM €JEKTPOHHHMX IDIaTDKHHX 3aco0iB,
BHKOPUCTOBYETHCS BiAMOBIAHO 10 BU3HAUEHUX HOPMATUBHO-IIpaBOBUMH akTamMu HBY 3 muTaHb BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaXyHKIB
y HaIllOHaJIBHIN Ta IHO3EMHHX BaIIOTaX Ta PEKHUMIB IIOTOYHUX PaXyHKIB 3 ypaxyBaHHAM OOMEXEHb, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH.

4.3. Komrru 3 [Torounoro paxyHky KiieHta He MOXXyTh OyTH BUKOPHCTaHi 3a JonoMoroo [InaTiKHUX KapTOK JUIs oiepKaHH: 3apo0iTHOT
IUIaTH/ BUHATOPOJH 33 TPYZAOBUM JIOTOBOPOM/KOHTPAKTOM/TIr-KOHTPAKTOM/IIUBUIBHO-TIPAaBOBUM JOTOBOPOM, iHIIHX BUILIAT, B T.4. COLIaJIbHOTO
XapakTepy, PO3PaxyHKIB 3a 30BHIMIHBOTOPTOBENFHHMH JOrOBOpaMH (KOHTpPakTaMM), 3JifiCHEHHS iHO3eMHHX IHBECTHLIH B VYKpaiHy Ta
IHBECTHIIIH pe3uIeHTIB 3a ii Mexi.

4.4. bank Ha mifcTaBi BIAMIOBITHOI MMCHMOBOI 3asiBH MPO BIIKPUTTS MOTOYHOTO PaxXyHKY Ta Micisl HamaHHS baHKy ycix HeoOXimHMX
JOKyMEHTIB Ta Binomocted st Inentudikanii Kiienra (ropuauaroi ocobu abo ¢iznaHoi ocobn — mignpuemirs) Bigkpusae Kiienty PaxyHok
IUI 3A1MCHEHHS Omepauiii 3 BUKOPHCTaHHAM [IMaTiKHUX KapTOK BiAMOBIZHO O PEXHUMY BHKOPHCTAHHS NOTOYHHX PaxyHKIB cyO’€KTiB
TOCIIOJIAPIOBAaHHs, IependadeHoro HOpMaTHBHO-paBoBuMu akTamMu HBY 3 muraHe BigKpUTTA, BUKOPUCTaHHS 1 3aKpUTTS pPaxyHKIB B
HalliOHANBHIN Ta iHO3eMHHUX BaltoTax Ta JloroBopoM mpo HajaHHA baHKiBChKOI MOCIYTH, 1O nependaydae BiAKpUTTA PaxyHKY 3 MOXKIIMBICTIO
3niiicHeHHs omepalliii 3 BukopuctanHaM [InatixxHoi kapTku. O6cayroByBaHHs PaxyHKy 31iHiCHIOETBCS 32 1€0ETOBOIO CXEMOIO.

4.5. Ilepen ykaaganaaM JloroBopy npo HagaHHS baHKIBCHKOT MOCITYTH, IO rependadae BiKpUTTs PaxyHKy 3 MOXKIIMBICTIO 3iHCHEHHS
omepaniii 3 BukopuctaHusaMm [lnatixnoi kaptku, KmieHT o3Haiiommoersbest 3 Tapudamm banky, ymoBamu oxmepxanHs IlnmarikHOI KapTkwy,
HepeTikoM HeoOXiTHMX JOKYMEHTIB Ta IpaBHiIaMH Oe3neyHoro kopucrtyBaHHs [lmartikHEUMH KapTkamu, mo Mictatees B ¥YJBO 0O rta/abo
onpumoaHeHi Ha OginifiHomy caliti banky Ta y Binninenusx banky ta/a6o y Cucremi IUCTaHIIHHOTO 00CIyTOBYBaHHS.

4.6. bank Bumyckae ta Hajae Kiienty ta/abo [loipeHiii(-um) ocobi(-am) [lnatixny(-1) kaptky(-ku) ta [MIH-xon(-u) no Hei(Hux), a
TakoXK 3abe3nedye po3paxyHKH 3a omepamisMu 3 [lmaThKHUMH KapTKaMH BiINOBIHO A0 BHUMOT YMHHOTO 3aKOHONABCTBAa YKpaiHH Ta
MixHapoaHUX IJIaThHKHUX cucTeM Visa International Ta Mastercard International Incorporated.

4.7. YM0OBHU 00CIyrOBYBaHHS PaxyHKY Ta BUKOpHCTaHHSA [1maTi>KHOT KapTKH.

4.7.1. bank 3a0e3neuye NpoBEACHHS ONepaliif 3 BUKOpUCTaHHSIM [aTiXKHUX KapTOK TUIBKH IICIS CIUIATH KOMICIHHOT BUHAropoau 3a
BinkpuTTs Paxynky ta Bumyck IlnarixHux xapTok 3rixHo 3 Tapudamm banka Ta micist orpumanHs baHKOM HOBIIOMIICHHS YHOBHOBa)KEHOTO
JIep>KaBHOTO OpraHy npo B3sATTs PaxyHKy Ha 0OJiK.

4.7.2. Knient//loBipena ocoba Mae mpaBo 3ailiCHIOBaTH O0€3roTiBKOBI pPO3paxyHKH 3 BHKOPHUCTaHHSIM I[ImaTiKHHX KapTok Yy
HiIIpUEMCTBAaX TOPTiBIl Ta cepu IMOCIyr, a TaKoX OIepauil 3 OTPUMaHHS TOTIBKOBHX KOIITIB, Yy BHUIIaAKaX, Neper0adeHUuX YHHHUM
3aKoHOAaBCcTBOM YKpainu. Komtu PaxyHKy BHKOPUCTOBYIOTBCS TINBKU IS PO3PAXyHKIB 3a OMEpalisMH, SKi 3MIHCHIOIOTHCS 3a JTOIOMOTOIO
IInatixxHOi KapTKH.

4.7.3. 3a 3asBor0 Mpo BUMYCK/BHAady KopropaTtuBHOi [lmatixuoi kaptku Kiienta bank moxxe BunmaBatu [lmatixHi kaptku KimieHTy
ta/abo JloBipernm ocobam Kiienra. [Ipu upomy 3 minnucanasm takoi 3assu Kiient noBipse JloBipeHrM 0cobaM po3mOpsIKaTUC] KOLUITAMH,
110 001iKOBYIOThCs Ha PaxyHKy KitieHTa y po3Mipi BCTaHOBIICHOTO JIIMITY BUTpAT, BiIIOBIJHO 10 yMOB JloroBopy. Yci [lnatixHi KapTKH MOXYTh
Oytu BuaaHi npencraBHuKy Kitienrta 3a ymoBH HajganHs 10 baHky noBipeHocTi, BuaHoi KitieHTOM Ta 3aCBig4eHOi BIAMOBIAHO JI0 BUMOT YHHHOT'O
3aKOHOJ]ABCTBA YKpalHH, sIka MICTUTHME TIOBHOBa)XKEHH NpecTaBHUKA KitieHTa Ha oTprManHs [1naTixHUX KapTOK.

4.7.4. Po3paxyHKH 3 BHKOPHCTaHHsAM I[IaTDKHMX KapTOK MOXYTH 3IIHCHIOBATHCS y MeXaxX CYMH KOIITIB, IO OOJNIKOBYIOTbCS Ha
BiINOBiTHOMY PaxyHKy Ta € JOCTymHUMH [UIs 3AidcHeHHs [InaTikHUX omepaliil, aje 3 ypaXyBaHHSM BCTaHOBJICHHX 3a KOKHOMO [InmatikHOIO
KapTKOIO JIIMiTaMH BUTpAT. [[Jis1 BCTaHOBIIEHHS a00 3MiHH PO3MIpy BiAMOBITHOTO JiMiTy BUTpaT KilieHTY HEOOXiTHO 3BEpHYTHUCH 3 MHCHMOBOIO
3asBOI0 TPO BCTAHOBJICHHS/3MIHY JIMITy BUTpar y AoBiNbHIH dopmi mo Bimminenns banky, me Oyno Biakpuro PaxyHok, abo iHimiroBaTH
BCTaHOBIICHHS/3MiHY BiAMOBITHOTO JIMITy 3acobamu AJbpTepHaTHBHOI cucteMu «KimieHT-0aHk» (CHCTEMH AMCTAHIIHOTO OOCIyTrOBYBaHHS
«Free2by) (y pa3i TexHIYHOT MOXKJIMBOCT).

4.7.5. bank Mae mpaBo 3a0JIOKYBaTH CyMy KOIITIB 3a PaxyHkoMm, 1110 o0ikoByIOThcs Ha Paxynky KiienTa, ajge € HeJOCTYITHUMU IS
BUKOPUCTaHHS BHACIIJIOK iX pe3epByBaHHS AJs NMPOBEAEHHs poO3paxyHKiB 3a OmepalisMy 3 BHKOPHCTaHHAM IInaTiKHOT KapTKu, BiKe
3nitficnenumu Jlepxarenem. Komrn o6ikoByroTees Ha Paxynky KitieHta 3 nati ABTOpH3aLil 10 1aTH HAIXO/PKEHHs (DiHAHCOBOTO JOKYMEHTA,
O € MiACTaBOI I Tepekazy ix oTpuMyBady. Y pa3i HEHagXOIDKeHHS (PiHAaHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTECS Y CTPOK,
BCTaHOBJICHHH YMOBaMH BiJIIOBiTHOI IUTaTKHOI cHcTeMH Ta baHKOM, 1 CTalOTh JOCTYITHUMH ISl BAKOPHCTaHHS [lepkaTenem.

4.7.6. IInatixHi KapTKH € BIacHicTI0O banky 1 HagatoThest KimienTy Ta/abo fioro JloBipeniii(-um) ocobi(-am) y THMUACOBE KOPUCTYBaHHSI.
IImaTixkHi KapTKK BHITYCKAIOThCS Ha CTPOK, Bi3Ha4eHUi Tapudamu g BinnosigHoro tumy IlnarixkHoi kapTku. O6cimyroByBanHs [lnaTixHOT
KapTKH aBTOMaTUYHO TPHITHHIETHCS 31 CIUIMBOM OCTaHHBOTO JIHS MICAIS POKY, 3a3HAaYEHOT0 Ha JIMLBOBIH cTopoHi [TnatixHoi kapTku. Bumyck
HoBoi [TnartikHo1 kapTku boMy KitieHty Ta/abo #oro JoipeHii(-um) ocobi(-am) 3ailcHIOEThCs Ticnst 3BepHeHHs Kitienta 1o banky 3 3asBoio
Npo BHUIyCK/BUIauy KopropatuBHoi [Inatixnoi kapTku, Ta micist 3aificHeHHs KiieHToM oruiatu 3a BHmyck [InaTiKHOT KapTKu 3rigHOo 3
Tapudamu banky.

4.7.7. 3a obcmyroByBaHHs1 PaxyHKy, 31ilicHeHHs oneparliif 3 BuKopucTaHHAM [InaTixHOI KapTKU Ta 3a iHIII MOCIYTH, IO HAJTAIOTHCSI
Bankom Kitienty 3a JloroBopom mpo HaganHs baHKiBChKOT MOCTyTH, 110 Mepeadadae BigKpUTTS PaXyHKY 3 MOKIIMBICTIO 3M1HCHEHHS OTeparlii
3 BUKOpUCTaHHsIM [1naTi>kHOi KapTku, baHk HapaxoBye KoMicii Ta iHII TUIATH Y MOPSAAKY Ta po3Mipax, nependadyeHux Tapudamm, HirouuMu Ha
JaTy 3MiHCHEHHS BiAMOBIIHOI Onepallii Yi HalaHHS BiAMOBITHOT TIOCITYTH.

Kowmiciitna BuHaroposa 3a OnepatissiMu 3 BUKoprcTaHHsM [InatixkHoi KapTku crutadyerbes KitieHTaMu BUKIIIOYHO Y TPHBHSIX 33 KYPCOM
HBY Ha neHb omnaTy, He3aJeXKHO BiJ TOTO, y sKiit BamoTi Bigkputuii Paxynok Kiienra.

V pasi noctpokoBoro posipBanHs JloroBopy npo HajaHHs baHKIBCHKOT MOCiyrH, 1o nepeabdadae BiAKPUTTS PaxyHKY 3 MOXKIHBICTIO
3nilficHeHHs omepauiii 3 BukopucTaHHsMm [lnaTixkHoi kapTku, bank He moBeprae KiieHTy crumadeHi paHiiie KoMicil Ta iHIII TUIAaTH 32 TaKUM
JloroBopom.

4.7.8. KitieHT migTBEepKYE, M0 03HAHOMIICHUH 3 YHHHAM 3aKOHOJABCTBOM YKpaiHH, 3000B'SI3yeThCsl 3a0€3MEUUTH HOTO JOTPHUMAHHS
TIpH 3ifICHEHHI OTepaliid 3 BAKOpUCTaHHAM [aTiKHIX KapTOK Ta Hece BiAIOBITAIBHICTD Y pa3i HOTO MOPYIICHHS.

4.8. ITopsinok po3paxyHKiB.

4.8.1. [Ipn otpumanHi baHKOM JOKYyMEHTIB (y TOMY YHCII €JIEKTPOHHHX JOKYMEHTIB), IO IiATBEPKYIOTh BUMHEHHS Jlepkarenem
[InatixxHOT KapTKK omepaniif, baHk Ha mifcTaBi XX JOKYMEHTIB He Mi3HillIe HACTYITHOTO poOOYOro AHs BimoOpaxkae CyMy TakHMX omepariil Ha
PaxyHKy y HOBHOMY 00cs3i, HE3aJI€KHO Bijl HAsIBHOCTI KOWITIB Ha PaxyHKy.

20



Vuisepcanvhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uuHUX 0CIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 20.0)

’ A BaHk Kpeaut OHinpo

4.8.2. bank 3xiiicHioe Buaady [1naTikHEX KapTOK Ta MO3aueproBUX BUIMCOK micist cruiaté KiieHToM koMiciiiHoi BuHaropoau banky
srinuo 3 Tapudamu. VY pasi skio KiieHT cBoe4acHO He CIutaTUB KoMiciiiHy BuHaropofy BiAmosiaHo 1o Tapudis, bank mae npaBo 010KyBatu
niro ycix [Inarikanx kapTok KiieHTa 10 TOBHOTO IoTamieHHs 3a00proBaHocTi epex bankowm.

4.8.3. OBepapadr (moHammiMiTHa 3a0oproBaHicTh) 3a PaxynkoM He HamaeTbess. HecaHkmioHOBaHUM oBepApad)TOM BBaXKaeThCS
TIePEBUINCHHS BUTpPAT HaJl CyMOIO 3aJMIIKy HAa PaxyHKy. II0 BUHMKAlOTh BHACIIJOK IPOBEICHHS PO3paxyHKY 3 BHKOpHCTaHHSM IlnmarixHOT
KapTKH.

4.8.4.V pa3i BUKOHAHHs orepalii BiIMOBIIHO 10 MpaBWiI MDKHAPOIHHX IUIaThKHUX cucTeM Mastercard International Incorporated i
VISA Intrernational, Ha cymy, IIO TEpeBHIIy€e JiMIT BUTpAT 3a [IMaTiXKHOI KapTKOK Ta MPHU3BOSTH [0 BUHUKHEHHS HECAaHKIiOHOBAHOTO
oBepapadTy, y banky BuHuKae mpaBo BuMaraTu Bix KiieHTa BigmkomyBaHHsS 3a00prOBaHOCTI Y CyMi HECAHKLIOHOBAHOTO OBepApadTy Ta
MPOLCHTIB, HAPaXOBaHUX Ha CyMy Takoi 3a0oproBaHocTi BiamosiaHo a0 Tapudis.

4.8.5. Ilpn BUHUKHEHHI HECaHKIIOHOBAHOTO OBepApadTy 3a Oymb-sxoro 3 IlmartikHux kapTok, KiieHT 3000B'I3y€THCS BIAIIKOTYBaTH
Banxy cymy 3aboproBanocrti 3i criatoro banky nporneHTiB Ha cyMmy Takoi 3aboprosaHocTi BinnoBinHo 1o Tapudis, npotsrom 15 kaneHgapHAX
JIHIB 3 MOMEHTY ii BUHUKHEHHS. Y pa3i HemorameHHs 3adoproBanocti nepen bankom npotsrom 15 nuis, Kimient Hanae banky npaso 6oxyBaru
yci kapTku KitieHTa 10 moBHOTO norameHHs 3aboproBanocri rnepex bankom ta nopydae banky camoctiiiHo, 6e3 HaganHs KitieHTOM Oyb-sIKAX
IHIIUX JDOKYMEHTIB 3[IMCHUTH crnucaHHS komTiB 3 Paxynka KiieHta Ha moramieHHs 3a00proBaHOCTi. 3a3HaueHe CHHMCAHHA 31HCHIOETHCS
Bankom B aBTOMaTHYHOMY MOPAAKY, BignosiaHo 10 PO3AUIY 13 mporo YABO FOO.

4.8.6. IIpu mpoBeneHi omepallii 3a KOPIOHOM ab0 po3paxyHKy y Mepexki [HTepHeT Ha 3aKOpJOHHHX CaiiTax, a TAKOX y pasi 3AiiCHEeHHS
omepaliil 3 BIIKIaICHUM CIIUCAHHAM, IPOBEICHHS omepaniid B odiaaliH-pexumi (TOOTO MpoBeAEHHA omepariil 3 BUKopucTaHHAM [lnaTixHOT
KapTKy 0e3 OTpUMaHHS OHJIAWH-IIIATBEpDKEHHS Bl baHKy B MOMEHT IX IPOBEICHHS Ta 3 MOANBIINM 00poOJICHHIM TakHX orepaniid bankom
TICIISt OTPUMAHHS BiATIOBITHUX JaHWX), 3aCTOCYBAHH IO/BiiTHOT a00 GaraTocTyneHeBol KOHBEPTAIlil BATIOT UM BHHUKHEHHS KypPCOBUX Pi3HHAIIb,
MIOB’SI3aHUX 3 OCOOJIMBOCTSIMH OOpOOKHM omeparii MiKHapOIHUMH IUIATDKHAUMHM CHCTEMaMH, IPOLECHHIOBHMH LIEHTpaMU Ta OaHKaMH-
eKBalpaMH, BiOyBaeThCs MepepaxyHOK CyMH oleparii 3a HaCTYITHUMH IIPaBHIaMH:

® y MOMEHT 3[ilicHeHHs onepalii Ha PaxyHKy OJOKyeThCs/3HaXOAUTHCS Y CTaHI XOJ HeoOXiqHa cyMa y BamoTi PaxyHKy,
pO3Mip K0T BU3HAYAETHCS 3 ypaxyBaHHAM Kypcy MikHapoHol miatixHoi cuctemu kaptku (VISA a6o MasterCard) Ta kypcy banky 3a
omnepauismu 3 [InaTiKHUMHU KapTKamuy;

® Iicist oTpUMaHHs (iHaHCOBOi BUMOTH Bix GaHKy-EkBaiipy (mo 30 nHiB 3 MOMeHTY 3ailicHeHHs orepaunii) baHk 3xilicHIOE

CIIMCAaHHS CYMH KOIUTIB 3 PaxyHKy, po3Mip sIKOT 3aJIeXUTh BiJf CyMH (iHaHCOBOT BUMOTH Ta Kypcy bauky 3a oneparisimu 3 [Tnatixxanmn

KapTKaMH.

V pasi, K110 BaIOTa Onepaiii BiIpi3HA€ThC Bifl BAIOTH PaxyHKy Ta/ab0 BatOTH po3paxyHKiB 3 Mi>KHAPOIHOIO IIATIKHOIO CHCTEMOIO,
to bank (3a mizcymkamu oOpoOneHHS iH(opMmamlii mpo BUKOHAHHS OMeparii) 3IMCHIOE TMepepaxyHOK CyMH BaIOTH PO3PaxyHKIiB 3
MikHapOIHOIO MIATIKHOIO CHCTEMOIO Y BamoTy PaxyHky. [lepepaxyHOK 31iHCHIOETHCS 32 BCTAHOBICHUM baHKOM KypcoM (SIKHil BU3HAYAE€THCS
Bankom 1u1s1 BiMoBinHOTO BUAY onepamniil 3 ypaxyBaHHIM iH(pOpMALil Ipo MOTOYHI KypcH iHO3eMHHX BaroT Ha BPY/MBP, sika otpumyeTtscst
bankom uepe3 Bu3HaueHi baHkKOM Ha BIACHUH pO3CYA TOPTiBeNbHO-iHPOPMAIIHHI CHCTEMH, a TaKOXX 3 ypaxyBaHHSM IHIINX YHHHUKIB
(BoylaTWIIBHOCTI Ha PHMHKY, BaJIOTHOI mo3uuii baHky Ta T.iH) Ta BUMOI YMHHOTO 3aKOHOJAaBCTBa YKpaiHH) Ha AaTy BimoOpakeHHs bankom
omepaunii 3a PaxyHkom, 1110 Moe He criBnagaty 3 (akTUIHOIO aToro 37ilicHeHHs Jepkarenem Omnepanii 3 BukopucranHs [TnatixkHOi KapTKH.
Pi3HuIs, mo BUHMKIA MK CyMOIO orepanii Ha jaTy 11 3IiMCHEHHs Ta CyMolo omepalii Ha naty ii BimoOpaxkeHHs Ha PaxyHKy, He Moxe OyTH
npeaMeToM npeteHsii 3 6oky Kiienra.

Jeski oneparii 3a PaxyHkom 3 BuKopucTaHHsIM [11aTikHOi KapTku (omeparii y BajroTi, IO BiIPi3HAETHCS BiJ BamoTH PaxyHKy Ta/abo
BAJIOTH PO3paxyHKiB 3 MiKHApOIHOIO TUIATIKHOIO CHCTEMOIO, OTepallii, o 31iHCHIOIOTECS Yepe3 OaHKOMATH iHIMKX OaHKiB, TOMIO) MOXYThb
TIPU3BECTH O 3MEHIIEHHS PO3Mipy BHTPATHOTO JIIMITY 4epe3 3acTocyBaHHS baHkoM Komiciii, BusHaueHux Tapudamu, a TakoX iHIITUMH
YYaCHHUKaMH PO3PaXyHKIB — MOCEPETHUKAMH BiIMOBITHUAX OMEpAIliii.

4.8.7. Oco6nMBOCTI KOHBEPTALiT BAJIFOTH 32 OTEPAIlisIMU 32 KOPJOHOM Ta KOPUCTyBaHHs KITi€HTOM MOCIyraMu TpeTiX ocio.

4.8.7.1. Y pasi, sxio 3a PaxyHkoM omepaitist 31iiICHIOETBCS 32 KOPZOHOM, 30KpeMa.:

e mocnyra abo TOBap HamaeThes abo Oyae mpuadaHa Ha TepUTOPii YKpaiHH, ane yepe3 iHo3eMHUI OaHK ab0 MPOIeC HHIOBUI

LEeHTp (OIuIaTa aBiakKBHUTKIB, pe3epB rOTeNiB, OPEHAa aBTO TOLIO);

® TI0C/Iyra HajaeThesl 3a KOPAOHOM iHO3eMHUM OaHKOM ab0 (D iHaHCOBOIO YCTaHOBOIO, a00 MPOLECHHIOBUM LEHTPOM (110
o0ciyroBye iHO3eMHHUH OaHKOMaT, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopuctanHsaM nociayrd DCC (Dynamic Currency

Conversion) mijJ yac OTPUMaHHs FOTIBKH y OaHKOMATI Y¥ Kaci, OTUIaTH TOBApiB Ta MOCIYT 3a KOPJOHOM Yy TOPriBeNbHINH Mepexi abo Ha

iHO3EMHHUX IHTEpHET-pecypcax ToIlo,

TO cyMa orepariii, o nosigomiieHa KiieHTy min 9ac 3aiiicHeHHs ornepallii (Ha ekpaHi OaHKOMarta, TepMiHala, Ha caiiTti, B TekctoBomMy
TIOBITOMJIEHHI TOIIO) MOXe€ Bifpi3HATHCA (K y OiK 30UIBbIICHHS, TaK i y Oik 3MEHIIEHHS) Bi CyMH OIlepalii, oo mimiarae OIOKYBaHHIO 3
MOAAIBLINM CIMCAHHAM. Y TakMX BUMaaKax (akTHuHHil QiHAHCOBMI PO3PaxXyHOK 3alIeKHUTh BiJ BaTIOTH PaxyHKy, BaJIOTH PO3PAxyHKY 3
MixnapoaHoto mnarixaoio cucreMoro (VISA a6o MasterCard) ta BanroTu omnepartii.

4.8.7.2. JIna [natixxanx xkapTok MixkHapoHoi matixHoi cucteMu VISA BamoTa po3paxyHKy 3 MiXKHapOIHOIO IIIaTIKHOIO CHCTEMOIO
3aJICKUTh BiJl BAIOTH OTEpallii:

® SKIIO oreparlis Big0ynach y Oyab-sKiii BAJIIOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 MKHApOIHOIO IUIATIXKHOIO CHCTEMOIO
€ nomnap CIIA;
®  SKIIO omeparlis Big0ynach B €BPO, BAJTIOTOI0 PO3PAaXyHKY 3 MiXKHAPOAHOIO IIIATIXKHOIO CHCTEMOIO € €BPO.

4.8.7.3. JIna Ilnatixxaux xapTok MixHapoaHoi miaTikHoi cuctemMu MasterCard BamoToo po3paxyHKy 3 MiXKHapOJHOIO IUIATiKHOIO
cuctemoro € noinap CIIIA He3ane)KHO BiZ BAIIOTH OIeparllii.

4.8.7.4. Kypcu BamoT MiKHApOAHOI MIATKHOI CHCTEMH BCTaHOBIIOIOTHCS CaMOI0 MiKHApPOAHOIO IUIATDKHOIO CHCTEMOIO Ta
PO3MIIIYIOTECS HEIO Ha CaHTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.7.5. KitieHT TOTO/DKYEThCS Ta He 3amepedye, IO KypCH, L0 po3MmilieHi Ha caiitax MiKHApOJHHMX IUIATDKHHUX CHCTEM, MOXYTh
3MIHIOBAaTHCS MIPOTATOM JHs. 3 MOMEHTY pO3MillleHHs Takoro Kypcy KiieHT mpuiiMae Ha cebe yci pU3HKH BiTHOCHO TOTO, 1o MixHapogHa
IUIATIKHA CUCTEMa 3 METOI0 OJIOKyBaHHsA/NepeOyBaHHs y CTaHI XOJI1 CyMHU KOIUTIB Ha paxyHKy KilieHTa BUKOpUCTOBYeE BlacHHi Kypc 0OMiHY
BAJIFOTH OIepallii y BaJIOTY po3paxyHKy 3 MXKHApOJHOO ILUIATIKHOI CHCTEMOIO.

4.8.7.6. Kypcu oOminy BamoTtu PaxyHKy y BaIlfoTy po3paxyHKy 3 MiXHapOoJHOIO IUIATIXHOIO CHCTEMOIO po3MilnyroTsest Ha OdiniitHomy
caiiti banky («Kypcu Bamot/Kypcn BamioT npu mpoBefeHHi TpaH3akmiit 3a [lmatikHuME KapTkamMny). 3 MOMEHTY PO3MIICHHS 3a3HAYSHUX
KypciB KitieHT noropkyeTbest Ta mpuiimMae Ha cebe yci pu3HKH 3aCTOCYBaHHS TAKHX KYpCiB, HE 3ariepedye MpOTH MPOBEACHHS KOHBEPTALlii cyMu
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Bayotu [lnatikHol omeparii y BamoTy po3paxyHKy 3 MiKHapOJHOIO IUIATIXKHOIO CHCTEMOIO Ta BaMIOTY PaxyHKy. 3a3HaueHHH MOPSIOK
MPOBE/ICHHS KOHBEpTaLlil He MoXe OyTH npeameroM nperensii 1o banky 3 6oky Kiienra.

4.8.7.7. Kitient Haae banky mpaBo Ta topy4ae 6e3 101aTKOBOT0 rorokeHHs 3 KitientoM GiiokyBaTh Ta ciiricyBaty 3 PaxynkiB Kitienra
KOIITH y pO3Mipi IepeBHIIEHHS CyMH, 10 Oyiia 3a3HaueHa Ha eKpaHi OaHKoMara, TepMiHaja, Ha caifTi, y TekcToBOoMy MOBiOMIIEHHI TOIO. Y
pasi sKImo cyma, mo Oyia 3a0J0KOBaHa ITiJ| 9ac 3xilicHeHHs omnepanii KitieHToM, mepeBuinye cyMy omeparii, 1o Miunirae cucanHio, bank
PO30JIOKOBYE TaKy pi3HHIIO Ha BiamoBimHOMY Paxynky KiienTa.

4.8.7.8. bank He Hece BimmomimampHOCTI 3a iH(opmariito, Hamany KiieHty cropoHHiMEH OaHKaMH, (iHAHCOBUMH YCTaHOBAMH,
Mara3gHaM# Ta iHTepHET-pecypcaMu 1010 KiHLEBOi CyMH OIepalii Ta BiIHOBIAHOCTI MK CyMOIO, BKa3aHOIO y 4YeKy OaHKOMaTa, MarasuHy 4u
Ha IHTepHET-pecypci, Ta CyMoro, 1110 Oyzae 3abJ0K0BaHa 1 MOTIM ciiucaHa 3 PaxyHKy.

4.8.7.9. KitieHT miATBepAXKY€E Ta MOTOKYETCS, 110 HOMY BiZIOMi ycst HeoOXinHa iHpopMaris mpo TOBap/mOCIyry, HOro BapTiCTh, PO
TOPSIIOK BU3HAYEHHS CyMH, II0 Oyze chmcaHa 3 Horo PaxyHKy 3a KymiBIIIO TaKOTO TOBapy/OTpHMaHHS MOCIYTH, a TAKOX IIJATBEPIKYE CBOIO
00i3HaHICTh 13 yciMa IHIIMMH BiIOMOCTSIMH, IlepeOadeHUMN YUHHUM 3aKOHOIABCTBOM YKpaiHH, BHACIIZOK Yoro He Oyne matu 1o banky
JKOJHHX MPETeH31H.

4.8.7.10. Sxmo 3a Paxynkom 3zificHIOeThCs omeparist 3 BukopuctanHsaM nociayrd DCC (Dynamic Currency Conversion), To cyma
omeparii miansarae KOHBepTalii y HAlliOHANIBHY BalIOTy YKpaiHH y MOPSAKY, BCTAaHOBICHOMY 1HO3€MHHM OaHKOM, a OTpHMaHa cyma y
HalliOHAIBHIH BaIOTI YKpaiHH, Y CBOIO Uepry, KOHBEPTYeThcs 3a KypcoM MixkHapoaHoi miaTixHoi cuctemu (VISA abo MasterCard) y BamoTy
po3paxyHKy Mk bankoM Ta MiXKHapOJHOIO IUIATHKHOIO CHCTEMOIO, IICHIS YO0 OTPUMaHa cyMa OJIOKYETHCS 1 MOTIM chucyeThes 3 PaxyHky
Kiienra.

4.8.7.11. Knienrt nopydae banky cnucyBaTtu 3 PaxyHky cymum omepariif, mo 3xilicHeni JlepxaTteiassMu 3 BUKOPHCTaHHAM [lmaTixanx
KapTOK, yTPUMYBaTH KoMicii 3a mociryru banky 3 IpoBelieHHs po3paxyHKIB 3a OllepanisMH 3 BUKOPUCTAHHAM [maTihXHMX KapToOK y po3Mipax,
nepenbadenux Tapupamu baHKy, 10 0T HA MOMEHT BiloOpaskeHHs omeparil 3a PaxyHKoM, a Takox yTpUMYyBaTH CyMH 3a00proBaHOCTi, 10
BuHMKIH y KiieHTa mepen baHkoM 3a BUKOHaHHS CBOiX 3000B's3aHb 3a JIoroBOpoM mpo HamaHHs BaHKIBCHKOI MOCITYTH, IO TMependavae
BiIKpUTTS PaxyHKyY 3 MOKIUBICTIO 3IiHICHEHHS OTepalliif 3 BUKopucTaHHAM [lnaTixHOT KapTKu.

4.8.7.12. I1ix gac npoBenenHs Omepariii 3a qonoMororo [1naTikHOI KapTKU 3AIHCHIOEThCS TUMYAcOBe OJIOKYBaHHS KOLITIB Y pO3Mipi
cyMmH orepariii, komicii baaky Ta iHmmx cym, nependadenux Tapudamu banky. Po30mokyBaHHS IUX KOLITIB 30IHCHIOETHCS 32 YMOBHU CITUCAHHS
i€l oneparii 3 Paxynky. Y pasi, skmo cimcanHs KomTiB 3 PaxyHky He BigOymocs npotsarom 30 KaJeHIapHUX JHIB, Il KOIITH PO30JIOKOBYIOTBCS.

4.8.7.13. IlpaBa Ta 0608’13k CTOPiH 11010 BIAKPUTTSI, BeJICHHs NOTOYHOI0 PaXyHKY Ta HagaHHsA [LnaTiskHoi kapTku:

4.8.7.13.1. KuieHT 3000B’s13y€ThCS:

4.8.7.13.1.1. CmauyBatn banky kowmiciiiHy BHHaropoay 3a odopMieHHs Ta oOCIyroByBaHHS PaxyHKy, NIpoOBeNeHHs omepauiil 3
BUKOpUCTaHHIM [InaTikHUX KapTok BigmosigHo 1o Tapudis banky, mo niroTe Ha qaty 31ificHEHHS omnepartil.

4.8.7.13.1.2. Y pa3i npunuHEHHS TPYOBUX, IUBUILHO-TIPABOBUX 200 iHIIUX npaBoBigHOocHH Mik KimieaTom Ta [lepxkatenem [lnarixkuol
KapTkd, a00 MpHUNUHEHHS MOBHOBaKeHb JleprkaTerst, abo BTpaTtu JlepkareneM npasa KOpUCTyBaHHS [1MaTiKHOIO KapTKOKO 3 OyIb-IKHAX 1HIIHX
miacTas, IpoTAroM 2 (1Box) baHKiBChKHX JHIB NOBiIOMHTH 1po 1e bank, Bunyuntn y Jepxaremns [Inatixay KapTKy Ta moBepHyTH ii 10 baHky.
Yuponosx 45 (copoka 11’ sITH) AHIB micias noBepHeHHs [natixaoi kapTku 1o banky omnartuTu yci onepaii, mo Oynu 3aiiicHeHi Jlepxarenem 3a
noromororo [Inatixaoi kapTku. Y pa3si HemoBepHeHHs [LnaTixkHOT kapTku [epkarenem, ciutatutu banky yci cymu 3a onepauisimu 3 [1natixxaOIO
KapTKoIo, 10 Oynu 3xilicHeHi JleprkareneM Miciis 3BUTBHEHHS 70 MOBimoMiieHHs mpo ne banka. [Ipu msomy KitieHT 3000B’s13aHMIA CIUTATHTH
banky Butpary, oB’s13aHi 3 GJI0KyBaHHAM HeroBepHyTol [natixHoi kapTku BignosigHo 1o Tapudis banky.

4.8.7.13.1.3. 3a6e3neuntn noaepxkanns lepxarensmu [Inatixaux kapTok [IpaBui Oe3neunoro kopucTyBaHHs [1aTiXKHIMHI KapTKaMH,
1o Bu3HaveHi y 1. 4.8.10 usoro V15O 0O.

4.8.7.13.1.4. Y pasi Brpath, kpanikkn [lmatixHOoi KapTku, posromomieHHi [1IH-koxiB, maxpaiicbkux niit 3 [InaTiKHOIO KapTKOIO YU
HeoOXigHOCTI OoKyBaHHA [1maTiHOT KapTKH, HETaifHO OBiZOMHTH Tpo 1ie baHk Ta 30008’ s13atu ycix [depskatenis [maTi>KHUX KapTOK HETaiHO
TOBIIOMIIATH 110 iHpOpMaIttiro banky ams cBoedacHoro O10KyBaHHs [1naTi>kHOT KapTKH.

4.8.7.13.1.5. [ToBinomiieHHsI TIpo OJOKYBaHHS 3IMCHIOETHCS 3a TelaeoHaMH KI€HTCHhKOI miaTpuMku baHky, abo mpu 3BepHEHHI A0
Bceecsitaboro nentpy pormomorn MasterCard Help Desk (s xaprox Mastercard), abo no BeecBitaboro Ilentpy momomorn VISA - Service
Center London (mys xaptoxk VISA), abo 3acobamu AnbTepHaTHBHOI cucteMu «KimieHT-0ank» (CUCTeMH IHCTaHIIHHOTO OOCITYyrOBYBaHHS
«Free2by) (y pa3i TexniqHoi MoxMBOCTI). [1ix 9ac mojaHHs yCHOTO MOBIAOMIIGHHS PO BTPATY, KpaaiKKy [1maTiKHOT KapTKH, PO3TroJIOIIeHHS
IMIH-koxy, maxpaiiceki aii 3 [TnaTikHoro KapToro UM HeoOxigHocti OnokyBaHHs [InatikHoi kapTku KiieHt Ta/abo [lepxarens 30008’ s13aHi
MIATBEPIUTH CBOT IIEPCOHANBHI TaHi Ta KOJOBE CIIOBO.

4.8.7.13.1.6. YcHe TOBinOMIIEHHS TIpO BTpary, Kpamikky Ilmatixuoi kapTtkw, posronomeHHs I[IIH-xomy Ta mpo OmokyBaHHS
Krient/[lepxarens 3000B’3aHUI MIATBEPIUTH B MUCHMOBIH (opMi BIpomoBk 3 (TpboX) poOOYMX IHIB 3 MOMEHTY IOJAHHS YCHOTO
noBiomiieHHs. [locayru 3 OnokyBaHHs [lmatikHOi KapTKu Ta 3aHeceHHAM 10 Crom-ymcra crmadyeTbess KimieHToM BiamosimHO mo Tapudis
Bauky.

4.8.7.13.1.7. BimmkonoByBartu banky yci cymu 30UTKiB, oHeceHi baHkoM uepes BukopucTanHs KapTok 3 mopymeHHsM yMoB [loroBopy
Ta/ab0 MPaBUII MIATIKHUAX CHCTEM.

4.8.7.13.1.8. CamocriiiHo perymtoBatH (¢iHaHCcOBI BinHocuHH 3 [lepkaTensimu KapTok.

4.8.7.13.1.9. Heraifno noBigomisiti bank mpo yci 3MiHH aHKETHHX JaHuX JlepkaTeniB.

4.8.7.13.1.10. BuxonyBatu cBoi 3000B’s3aHHsS Tepen baHKOM O[O0 TOramieHHs HECAHKIIOHOBAHOTO OBepApadTy Ta MPOICHTIB
BiamoBiaHo 110 1. 4.8.4 Ta 1. 4.8.5 voro Y5O 10O0.

4.8.7.13.1.11. 3abe3neunTn noBepHeHHs JlepxaTensamu [ImaTiKHAX KapTOK, CTPOK Aii SKUX 3aKiHIUBCS, 0 MOMEHTY OTPUMAaHHS HOBUX
[InaTiXKHUX KapTOK, alie B Oyab-sSKOMY pa3i He mi3Hilie HiK npotsroM 30 (TpUAUATH) KaJeHAapHHUX JHIB 3 JaTH 3aKiHYEHHS CTPOKY Aii Takux
[InaTi>KHUX KapTOK, HABITh y BUIAJKY BiJIMOBH BiJl OTPUMaHHS HOBHX [IIaTiKHUX KapTOK.

4.8.7.13.1.12. Cunarutu banky komiciro 3a nepeodopmieHss (Bunauy HoBol) [InaTixkHoi kapTKH Ta piyHe/IIOMICSYHE 00CTYTOBYBaHHS
TicyIs 3aKiHYeHHs CTPOKY ii /il He mi3Hime, Hixk 3a 10 (1ecsTh) KaJeHIapHUX JHIB 0 3aKiHUSHHs CTPOKY Ail mornepeHboi [1maTikHOT KapTKH.

4.8.7.13.1.13. V Bunaaxy moMHIKOBOTO 3apaxyBaHHs bankom komTiB Ha PaxyHok, KiieHT 30008’ s13aHuii BipooBx 3 (Tpbox) Pobounx
JIHIB 3 MOMEHTY ITOBiZIOMJIeHHS baHka moBepHyTH BKazaHy cyMmy baHky.

4.8.7.13.1.14. Y pa3i JoCTpOKOBOTO po3ipBaHHS J[0roBOpy BiAKPHTTS, BEJECHHS MOTOYHOTO PaxyHKy Ta HajaHHS [lmatixHOi KapTKH
nmoBepHyTH yci [InaTixHi kapTku 10 banky, cratuBmm npu 1boMy baHKy KOMICito 3a OJ0KyBaHHS MOBEpHYTHX [1MaTHKHUX KapTOK BiIIIOBIAHO
o Tapudis Ta 3ICHUTH OIUIATYy YCiX Omepaimiid paHimre 3aificHeHnx [lepkatensmu 3a qornoMoroo [InaTikHUX KapTok. Y BHIAAKY, SKIIO
JIOCTPOKOBE po3ipBaHHs J[OrOBOpPY BIAKPHUTTSI, BEICHHs IOTOYHOTO PaXyHKY Ta HagaHHs [1naTikHOT KapTku BiiOyBaeThes 3a iHiliaTuBoo baHky,
KuienT He crtauye banky xowmicito 3a 6J10KyBaHHs MOBepHYTHX [IIaTKHUX KapTOK.

4.8.7.13.2. baHk 3000B’S13y€TbCS:
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4.8.7.13.2.1. Ha nizacrasi 3asBu Kiienta ta Hagannx KiieHTOM JOKYMEHTIB Auisi BIAKPUTTS PaxyHKY BiIIOBiHO O BUMOI YMHHOTO
3aKOHOJABCTBA BiAKPUTH PaxyHOK.

4.8.7.13.2.2. BuacHO MOBIIOMHUTH BiATIOBITHUI KOHTPOJIOIOYNIT OpraH 3a MiclieM OOJIIKY IIaTHHKA ITOJaTKIiB Ipo BixkpuTTs KitieHToM
Paxynky y banky.

4.8.7.13.2.3. IIpotsirom 7 (cemm) bBaHkiBchkmx nHIB 3 MOMeHTY monaHHs KiieHToM 3asBM Ipo BHITyCK/BHAAYY KOPIIOPaTHBHOL
[InatixxHOi KapTKM Ta HaJaHHS YCiX HEOOXIMHMX JOKyMEHTIB ais odopmieHHS IInaTikHOI KapTky, a Takox crutaTh KirieHToM KOMIcCii 3a
oopmieHHs1, Buaauy Ta obocinyroByBanHs [InaTixHol kapTkH, 3aiiicHuTH Bumyck [lnatixHol kapTku 1t epxaTters.

4.8.7.13.2.4. 3abe3neunTH 31iHCHEHHS PO3paxyHKIB 3a PaxyHKoM 3a omepariisiMu, 1o 37ilicHeHi 3a 1onoMoroo [naTi>kKHux KapTok.

4.8.7.13.2.5. 3apaxoByBatu KomTH Ha PaxyHok KimieHta BinnmoBigHo 10 yMoB JloroBOpy BiZKPUTTS, BEIEHHA NOTOYHOTO PAXyHKY Ta
HanauHA [Inatixaoi kapTky, ymMoB 11010 Y JIBO FOO Ta ynHHOTO 3aKOHOJaBCTBA Y KpaiHU.

4.8.7.13.2.6. I1pu 3BepHeni KinienTa HagaBaTn BUIIMCKH 32 PaxyHKOM.

4.8.7.13.2.7. Y pa3i Brparu abo kpanixku [InaTi>xHol kapTku, Ta/abo posronomenns [1TH-koxy, Ta/abo maxpaticekux aiif 3 [InatixHoio
KapTKolo, Ta/abo HeoOxigHOCTI GitokyBaHHs [TnatixHOT KapTKH, MpuitHATH iHQopMartiro Big JlepkareniB abo Kiienra Ta 3a610KyBatu [InatixHy
KapTKy npoTsroM 1 (omHiel) roauHu micis orpuMaHHA nosigomineHHs Bin epxatens (Kiienra) tenedonoM abo y mucbMoBOMY BHIUIAL, a
TaKoX, 32 YMOBH OTPHUMaHHA BigmoBiaHOi 3asBu Jepxarens abo Kiienra ta 3aiiicHenns Jlepxarenem abo KiieHTOM omatu HOCHIyT 00
BHeceHHs [lmatixkuoi kapTku 1o Crom-nmucra 3rigHo Tapu¢is banky, Bkmountu [Inatiknay kapTKy y MikHapogHuil CTOI-JUCT Y CTPOKH,
BU3HaYeHI mpaBmiaMu MiKHApOAHUX IUIAaThKHUX cucteM Mastercard International Incorporated i VISA International.

4.8.7.13.2.8. 30epirati 0aHKIBCbKY TA€EMHHILIIO Ta TaEMHHILIO (piHAHCOBOI mociyrd mpo craH Paxynky Kiienra Ta omepamii 3a HUM.
Indopmanis npo cran PaxyHky Ta omeparii, 10 IPOBOAMIKCE 3a PaxyHKOM, MOXYyTb OyTH IepemaHi TpeTiM oco0aM TUIBKH y BHIIAJKax
nepe10aueHNX YMHHUM 3aKOHOJJaBCTBOM Y KpaiHu abo 3roxoro Kitienra.

4.8.7.13.2.9. Posrnsanytu 3asBy (moBigomiicHHs) KiieHta (HagaHy y CTpoK, BU3HaueHHi y 1. 4.8.7.13.3.4) m0/J0 HECaHKIIIOHOBAHOTO
BHUKOpHUCTaHHA [11aTiXkKHOT KapTKH, MOMUJIKOBUX, HEHAIS)KHUX, HEAKLeNTOBaHUX [1maTihHMUX omepanii, iHINiHOBaHUX 3 BUKOPUCTAHHIM TaKOi
IInatixkHOi KapTKH, HPOTITOM CTPOKY, HependadeHoro 3aKOHOM Uil PO3MIISLy 3BepHEHb (CKapr) IpoMajsH Ta/abo INpOTArOM CTPOKY,
BH3HAYEHOTO BiAMOBITHOIO MIKHAPOJHOIO IUIATIXHOIO cUCTEMOI0. [0 KiHIM 3a3HaYeHOTo cTpoKy baHk mucemoBo moBimomusie Kitienta mpo
pe3yNbTaTh PO3IIISILy 3asBH (TIOBITOMIICHHS).

4.8.7.13.3. KiieHT Mae npaBo:

4.8.7.13.3.1. IlonoBHIoBaTH PaxyHOK y MOpsAAKY, BU3HAUCHOMY 3aKOHOJABCTBOM YKpaiHU.

4.8.7.13.3.2. Orpumysatu Bumicky 3a Paxynkom y Bininensi banky, ne 6yB Binkputuii PaxyHok, 3a Ko>keH Micsub, He mi3Hinre 10-ro
YHCIa MicsIls, HACTYITHOTO 3a 3BITHUM. HeoTpumanus Bunwucku He 3BinbHsie Kiienrta Bin BiamosinaneHocTi 3a uM Y JIBO K0O. bank Buaae
Bunucku ynoeHoBaxkeHii oco6i KitieHTa 3a yMOBH npeq'sBiIeHHS HEIO JOKYMEHTY, IO IMOCBiIYye 0co0y, Ta JOKYMEHTY, IO MiATBEPIKYE ii
HOBHOBa)XEHHS 1isaTHy Bix imeHi Kitienra.

4.8.7.13.3.3. 3a muCEMOBOIO 3as1BOIO OE€PKYBaTH o3aueproi Bumicku 3a PaxyHkoM 31 crutatoro kowmicii 3rigao 3 Tapudamu, mo airoTh
Ha Yac MPOBEACHHA omepailii, abo, y pasi TeXHIYHOT MOXIIUBOCTI, popMmyBaTi Bunmcku 3a Paxynkom camocrtiitHo B CrcTeMi AUCTAaHIIIHOTO
00CITyroByBaHHS.

4.8.7.13.3.4. Y pa3i Hesroau 3 Bunmckoro 3a PaxyHkoM, ockapuTH Oyab-sIKy orepamnito mpotsroM 15 ('sTHaausTH) KaleHIapHUX JHIB
nicis orpuManHs Bunmcku 3a PaxyHkoM (ajie He mi3HiIIe HiX 10 KiHIIS MICSIIs, HACTYITHOTO 32 MiCsIeM 3iHCHEHHS oleparlii) IUISIXOM ITOIaHHS
110 BaHKy MUCEMOBOTO MOBIJOMJICHHS 3 TOJJaBaHHIM HEOOXiTHHUX MiATBEP/KYIOUMX JOKYMEHTIB (KOTIiil 4eKiB, paXyHKiB, 3aMOBJICHb 1 T. 1.). Yci
MOJANbII JTii CTOPiH 3a TAKUM MOBIMOMJICHHSIM OYAyTh 3IiHCHIOBATHCS BIIMOBIAHO 0 BHYTPIIIHIX mporeayp baHky Ta mpaBui MUIaTiXKHEX
cucreM. SIkmo KiieHt He oTpumaB Bummcky 3a PaxyHKOM 10 KiHIS MICSIISI, HACTYITHOTO 32 3BiTHHM, a00 HE OCKapKHB OIEpallii y MOpsIKy,
3a3HaYCHOMY Y IbOMY ITYHKTI, BBAXKA€ETHCs, 10 KITieHT 3ro/ieH 3 yciMa omnepamisMi Ta BOHH BBaKAIOThCS MiATBEPIKEHIMH.

4.8.7.13.3.5. latn banky po3mopsmkeHHS Ha NPH3YINHHEHHS omepaiii 3a [ImaTihKHUMH KapTKaMu IDIIXOM iX OJIOKYBaHHSA Yy
MixnapoaHiii miaTixHi cucTeMi 31 crumaroro kowmicii 3rigHo 3 Tapudamu, mo AiF0Th HA MOMEHT NPOBEIEHHS OTepariii.

4.8.7.13.3.6. ITonatu 3asBy npo BUITyCK/BUAAuy KOPHOpaTHBHOI [lnaTiXkHOT KapTKM y 3B’SI3KY i3 BTpaToro (IICYBaHHSIM, KPajaiXKKOI0)
KapTxu 3i crutaroro xomicii 3riguo 3 Tapudamu, 1o AifoTh Ha MOMEHT IPOBEICHHS Orepatii.

4.8.7.13.3.7. BinmMoBHTHCS BiJ] IEPEBHUITYCKY Ha HOBHH TEpMiH OKpeMHX ab0 ycix [InaTikHUX KapTOK, MHCBMOBO MOBIIOMUBIIH TIPO 1€
bank He mi3Hiwe, Hix 3a 30 (TPUALATH) KaJIeHAAPHUX AHIB O 3aKiHYEHHS TepMiHy aii [I1aTihKHUX KapToK.

4.8.7.13.3.8. Ilpu Hesrogi 3i 3mMinamu Tapudis banky, 3akputn Paxynoxk y banky ta nosepuytu [InatixHi kapTku 10 banky, nonepeanso
po3pi3aBIIK iX MO MarHiTHIXA mojoci abo momkomusmy 4in. [Ipu npomy bank He moBeprae KimieHTy crutadeHi panime KOMicii Ta ruiaTe 3a
odopmiteHHs Ta 00cryroByBaHHs PaxyHky Ta [1naTiHAX KapTOK.

4.8.7.13.4. bank Mae mpaBo:

4.8.7.13.4.1. [lepeBipsATH OJOCTOBIPHICTH JOKYMEHTIB Ta BifloMocTei, mo HamgaHi Kimiearom s BimkputTs PaxyHKy.

4.8.7.13.4.2. [1pu HenotpumanHi KirieHToM mopsaky po3paxyHkis, BctanoBieHoro ium Y JIBO FOO, 6nokyBaru yci [InatixkHi KapTKH.

4.8.7.13.4.3. 3mintoBatu Tapudu, mosigomusiy mpo e Kiienra BinnosiaHo n10 ymoBs, BusHadenux Y5O H0O0.

4.8.7.13.44.Y Oynp-sikuii yac Npu3ynuHUTH ab0 NPUNMHHUTH Xito [lnaTikHOI KapTKM, BIIMOBHTH Y BiJHOBJICHHi, 3aMiHi a0o
nepeBuITycKky (Bumycky HoBoi) [lnaTixkHol kKapTKH, onepeiHbo nosigoMusny Kiienra.

4.8.7.13.4.5. YV pasi neorpumanns JlepxareneM HoBoi [ImaTixHOT kKapTku mpoTsaroM 3 (TPhOX) MICAIIB 3 AHS 11 BUIYCKY, 3a0JIOKyBaTH
Ta 3HUIIUTH TaKy KapTKy.

4.8.7.13.4.6. Y pa3i HakmameHHs apemTy Ha PaXyHOK BiJIIOBIJHO 1O YWHHOTO 3aKOHOJABCTBAa YKpaiHM, 3a0JOKyBaTH Iil0 ycCixX
TTnaTi>KHUX KapToK.

4.8.7.13.4.7. Y pa3si nopymrenns [epxkarenem IlnatikHol kapTku ymoB ii BukopucTanHs, BuzHaueHux Y/IBO OO, 3ynuuutH abo
NPUNUHATH TIpaBo JlepikaTess Ha BUKOPUCTaHHs [1IaTiKHOT KapTKH.

4.8.7.13.4.8. Y Bunajaky orpuMaHHs baHKOM NOBiZIOMJIEHHS NP0 MOMHIIKOBY, HEaKLENToOBaHy abo HeHanexHy [lnaTixHy omepaiito,
3aTpUMaTH BUKOHAHHS BiamoBiqHoi [InatixkHoT omepalrii Ha yac BCTAHOBJICHHS MpaBoMipHOCTI Takoi [TnaTixkHOi onepartii.

4.8.8. BinnosinanbHicts CTOpiH 11010 BIiTKPHTTS, BeIeHHS] IOTOYHOr0 PaxyHKy Ta HagaHHs [LnaTiskHol kapTku:

4.8.8.1. BinnosinanpHicTh baHky:

4.8.8.1.1. V pa3i nopymreHHsI CTPOKiB 3apaxyBaHHs komTiB Ha PaxyHok Kiienta, bank cmmawye Kitienty nenio y posmipi noasiitHoi
00:mikoBOi cTaBky HarioHanmsHOTOo O0aHKy YKpaiHU BiJl CyMH HECBOEYACHO 3aPaXOBAaHMX KOIITIB 32 KOXKHHUU JI€Hb IPOCTPOUCHHS, aJle He Oiiblie
10 BigcoTkiB cymu niepeka3y. Cruiata neHi 34iHCHIOETbCS Y TPUBHI.

4.8.8.1.2. Bank Hece BiMOBiAaIbHICTh 3a cBOe4acHe OyoKyBaHHs [InaTiKHUX KapTOK Micis OTPUMAHHS HAJICKHUM YHHOM 3/1iHCHEHOTO
noBigomitenus Kimenra Bignosiano go m. 4.8.7.13.1.5 usoro Y5O H0O.

4.8.8.1.3. bank He Hece BIAMOBIAANBGHOCTI 33 BUMAAKK BiIMOBU B 00CIyroByBaHHI [IMaTiHUX KapTOK MPEACTABHUKAMM MiANPHEMCTB
TOPTiBII 1 cepH MOCIIYT, a TAKOXK y BUIAAKAX BIIMOBU B 00CIIyroByBaHHI [InaTiKHUX KapToK, o Oyny BUKIMKAHI TEXHIYHUMU IIPOOIeMaMu
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y poOOTI IIATIXHOI CHCTEMH, IO 3HAXOAUTBHCSA 1032 KOHTpOoJeM baHKy, a Takox 3a 30UTKH, 3aBlaHi 3 NPUYMHM HOPYIIEHHS poboTH
TEXHOJIOTTYHOTO 00JIaIHAHHSL.

4.8.8.1.4. bank He Hece BixnoBinambHOCTI 3a craH Paxynky Kiienra y pasi Brparu (kpagikku) [TnatixHoT kKapTku a00 pO3TroJIOMICHHS
ITIH-xoxy, Ta/abo maxpaicekux mid 3 [InaTikHOIO KapTKoro, sikmo Kmient abo [lepxarerni He MOBLIOMHIM Ipo Iie baHK Hale)XHUM YHHOM
BiZOBiHO 10 yMoB nporo Y5O H0O.

4.8.8.2. BimnosinansHicTs Kiienra:

4.8.8.2.1. KitieHT Hece MOBHY BiAMOBINAIBHICTB 3a OIUIATY yCiX omepariil 3a PaxyHkoM, 1o 37iiicHeHi 3 BUKOpUCTaHHAM [lmaTiHuX
KapToK, y pasi posronoments [TTH-koay, npu Brpati/kpamixui [InaTikHol KapTKH, maxpaichkux Iisx 3 [I1aTiKHOW KapTKOI 10 MOMEHTY
OnmokyBanHs [lnmatikHoi KapTKu Ta, y BUMAAKy BHeceHHs [lmatixnoi kapTku B Crom-nmuct 3a 3asBoio [epxkatens abo Kiienrta, BHeceHHS
IInarixnoi kapTkH B CTON-JIUCT, @ TAKOX Micys 11 po30JOKyBaHHS Ta BUKIIOYEHHS 3 CTON-THCTA, AKII0 TepMiH I1maTiKHOT KapTKH 111 HE MUHYB,
ane KiTieHT BiIMOBIISIETHCS BiJl IPOJOBKEHHS CTPOKY TepeOyBaHHs [InaTi>kHoi kapTku y CTom-nucTi 31 cIuiatoro BixnoBixHoI koMicii baHky.

4.8.8.2.2. KitieHT Hece BiANIOBINANBHICTH 3a IOTAlIeHHS HECAHKIIOHOBAHOTO oBepApadTy Ta HapaxOoBaHHX HMPOLEHTIB 3a oBepapadT,
HaBITh SKIIO BUHUKHEHHS 0BepApadTy Oysio 00yMOBJIEHE CIIMCAHHSIM ITIOMIJIKOBO 3apaXOBaHUX KOIITIB.

4.8.8.2.3. ¥V pazi oTpumaHHs TroTiBKH y 6aHKOMaTi abo mpoBeneHHs oneparii dyepe3 POS-tepminan, seenennii [1TH-kox piBHOIIHHMHA
niamucy Hepxkarens Ilnatixuaoi kapTku. KimieHT Hece MOBHY BiANOBiAaNbHICTH 3a yci omepauii 3a [lnaTikHUMM KapTKaMmu, 30iHCHEHUMH 3
Bukopucranusam [1IH-koxy.

4.8.8.2.4. Y Bunanky, sxmo bank 3a06nokyBaB niro Ilmatixkuoi kaptku Kiienta 3rigao 3 m. 4.8.7.13.4.2 nporo YBO OO, Kiient
criauye banky BuTpaTH Ha GnokyBaHHs/po301oKkyBanHs [InatikHux KapTok 3rigHo 3 Tapudamu banky.

4.8.9. Ilepepunyck IlnaTtixkuoi kapTku, 3mina IITH-koxy.

4.8.9.1. 3 metoro nepesuirycky IlnatixxHoi kapTku (y pasi BTpaty, kpagixkd, Brpatn [1IH-koxy Ta 3 Oyap-sakux iHmux npuaus) KiieHr
3aMOBHIOE 3asBY NP0 BHUITYCK/BHIady KopropaTtuBHOi [naTixHOT KapTKH Ta cIuladye KOMICiliHy BHHaropoxy BianosinHo no Tapudis, mirounx
Ha JaTy 31 CHEHHS omeparrii.

4.8.9.2. V pa3i HasBHOCTI Ha PaxyHKy BiIMOBiZHOI CyMH AJIs OIIIaTH BapTOCTi mepeBumycky IlmatikHoi kapTku 3rinHo 3 Tapudamu,
IIIOYMMH Ha MOMEHT 3IifiCHeHHA omepamii, baHk mporsrom ocraHHBOrO Micsns Tepminy aii [lmaTixkHOi KapTKu Ha CBif po3cyx Moxke
nepeBUIycTuTH [11aTi>kHy KapTKy Ha HOBHI TepMiH, K10 KiieHT muceMoBo 3a 30 (TpUALAT) KaJeHAAPHUX AHIB 10 3aKiHYEHHS TepMiHy ii mii
He noBioMuB baHk npo Oa’kaHHS MPUMMHUTH BUKOpHCTaHHS [1maTixkHOT KapTKu.

4.8.9.3. Orpumanns [lepxateneM HoBoOI (mepeBumynieHoi) IInaTikHOT KapTKH 3AIHCHIOETECS MPOTATOM 3 (TpBOX) MiCALIB 3 Aatd il
BUITycKy. [lnst orpuMaHHs HOBOI (TiepeBunynienoi) [Tnarixuoi kapTku [epxarens 30008’ 13aHuil NoBepHYyTH I 1aTiXHI KApTKH, TEPMIiH Iil IKHX
3aKkiHUUBCS. Y pasi HeoTpuMaHHs JleprkaTeneM HOBOI (mepeBumynieHoi) [naTixkHOI KapTKu MPOTAroM 3a3HA4EHOro BHIIE CTPOKY, baHk mae
npaBo 3a010KyBatH Taky [naTikHy KapTKy Ta 3HHIIKTH ii. [Ipy mbomy KoMmicis (3a HasIBHOCTI) 3a BUITYCK/TiepeBUIyCK [1naTikHOT KapTKH He
MIOBEPTAETHCS.

4.8.9.4. 3 meroro 3minn/nepesunycky [1IH-xony Jlepxarens mosxe iHinitoBatu 3Mminy [1IH-koxy muisixoM BiampaieHHS TeKCTOBOTO
noBiomineHHss 10 banky 3 OcHoBHOro Homepa TenedoHy, abo 3xificautu 3miny I[1IH-komy udepes Oankomar banky, a6o y Cucremi
JUCTaHIIHHOTO OOCIYroByBaHHS (32 HAsBHOCTI TEXHIYHOI MOXIHBOCTi). Y pasi 3minu [IIH-xomy nuisxom BimmpaBieHHS TekcToBOTro
noBiomieHHs 10 banky 3 OcHOBHOTO HOMepa TenedoHy, 3a [lmaTibkHUMH KapTkaMm 3 gin-moxyieM, M aktuBanii I1IH-xomy 3a Takoro
IInatixuoro kapTkoro [lepxarensb Mae 3aiHCHUTH Oyab-sKy onepariro y 6ankomari banky. Jlepkarens 30008's13anuit mpu 3mMiHi OCHOBHOTO
HOMepa 3aBUacHO ab0 y HAHKOPOTIINIT TepMiH 3BepHYTHCS 10 Bimninenns banky, e BIIKpHUTO MOTOYHUH PaxyHOK, Ta y HHCbMOBOMY BHIJISII
noBizioMuTH mpo 3MiHy OcHOBHOTO HOMepa. B iHmomy Bunaaky baHk He Hece BiANOBIIANBHOCTI 32 HEKOPEKTHE HaIaHHS ITOCITYTH.

4.8.10. IIpaBuiia Oe3ne4HOro kopucrtyBaHHs IlnaTi’kHUMHU KapTKaMu

4.8.10.1. [Topsimox HamauHs [1natiHOT KapTKH Ta i BUKOpHcTaHHA Jlepxarenem.

4.8.10.1.1. [TnaTi>kHa KapTKa, IO eMiTyeThCs (BUIyCKaeThes) baHkoM, € Horo BracHicTio. [epkatenem € ¢izndgaa ocoba, Ha iM's TKOT
punynieHa [lnmarikaa kaptka. Ctpok mii [lmatikHOi KapTku 3a3HaueHWit Ha JuneBid croponi [lmatixkHoi kKaptku. [is [lmatikHOT KapTKu
AaBTOMATUYHO MPUIIMHSAETHCS MMICHIS 3aKiHYEHHS OCTAaHHBOTO JIHS CTPOKY Jii, 3a3HAYCHOTO Ha JIHIEBii cTopoHi [1maTikHOT KapTKH.

4.8.10.1.2. [TnarixxHa kapTka HamaeTbes Jleprkarento micis 11 Bunmycky bankom y ctpok, BusHadeHnuid mynkrom 4.8.7.13.2.3 YIBO 10O,
3a YMOBH 3aBepIlIeHHs1 baHkoM mepeBipkM Ta MiATBEp/UKEHHS BiJOMOCTEH, IO MICTATHCS y HagaHUX JlepxkareiaeM NOKyMEHTax, a TaKOX 3a
yMoBH BHeceHHs KitieHTOM rponioBux KomTiB Ha PaxyHok He Hibkue He3HIKyBaJIbHOTO 3QHIIKY, Y pa3i HOro HeoOXiAHOCTI, Ta 3iHCHEHHS
OIUIaTH 3a BiAKpHUTTS PaxyHky Ta Bumyck [lnartikHoi kapTku BianosiaHo g0 Tapudis.

4.8.10.1.3. KirieHT 000B’13KOBO IOBHHEH MOBEPHYTH [ LmatixHy KapTKy 1o baHKy micis 3akiHYeHHs CTpOKY Aii JloroBopy mpo HagaHHS
BankiBcrkoi mocnmyry, mo nependadae BigKpUTTS PaxyHKy 3 MOKIIMBICTIO 3[iHICHEHHS Oomepaliil 3 BAKOPHCTaHHAM [lnatixHoi KapTku abo Ha
BUMOTY baHky.

4.8.10.1.4. [TnatixxHa KapTka Bugaetbes pazoM 3 [IIH-komom (ITIH-kox mosxe HamaBaTHCs JlepKaTeio B e1eKTPOHHOMY BHTIISL Yepe3
Texkcrose noBinomienHst Ha OcHoBHHUIT HOMep Jlepxkatens) no Hel. Ha Bumory Banky, [lepixatens HOBHHEH IOCTABUTH CBIH MiUC y PO3MHUCII
npo oTpuManHs [lnaTixkHoi KapTKK Ta y TOKYMEHTax 3a PaxyHKoM.

4.8.10.1.5. 3a Oynp-sxux ymoB KitieHT 3000B’s13anHuii Tpumatn y Taemuuni [1IH-kox ta/a6o pexBisutu IlnaTikHOT KapTku 3 MeTOIO
3aXMCTy TPOIIOBUX KOIITIB Ha Horo PaxyHky. Posronomenus (moBimomnenns) ITIH-komy Tpertiii ocobi posrismaetbess bankoM sk rpyoe
TOpYIIEeHHS yMOB Jl0TOBOPY BiIKPUTTS, BEJCHHS IIOTOYHOTO paxyHKy Ta HafgaHHs [InatikHoi kapTku. 3a yci onepariii, mo 3aiiicaeni Kiiearom
TICJISE TAKOTO PO3TOJIONIEHHs, baHK BiAMOBINAIEHOCTI HE HECe.

4.8.10.1.6. 3 metoro 30epexenHs y taemuuni I1IH-xomy, micms otpmmanHs TekcroBoro momimomiieHHsS Ha OcHOBHHIT HOMep i3
3HadeHHsAM [1IH-komy, HeoOXimHO Horo 3amaM'siTaTd Ta BUAAIHTH 10 iHGopMaito 3 Tenedony. [licis orpumanHs TekcTOBOro MoBiIOMIICHHS
Ha OcHoBHHMI HOMep i3 3HaueHHsAM [TIH-kony (y Tomy uuci i mig gac 3minu [IIH-koxy 3a momomororo OCHOBHOTO HOMepa Tele(OHy HUIIXOM
BianpasnenHs TexcroBoro moimomieHHs N0 baHky) pekomennyetbcs 3aiiicHuti 3miny [MIH-xomay Ha GaxkaHe 3Ha4eHHS y OyIb-sIKOMY
Oankomari banky.

4.8.10.1.7. TInatixkHa KapTKa BMKOPUCTOBYETBCS JUIS OIUIATH TOBapiB Ta MOCIyr y Oe3roTiBKOBiH ()opMmi B yCiX YMOBHOBaXEHHX
yCTaHOBAX i MiANMPUEMCTBAX, sIKi TPUHMaIOTh 10 ortaty [TnatixHi kapTkn MibKHApOAHUX IIAaTOKHUX cucteM Visa International i Mastercard
International Incorporated.

4.8.10.1.8. 3a nonomorotro ITnaTi>KHOT KapTKH MOXKIINBE OTPUMAHHS TOTIBKOBHX KOIITIB y MyHKTaX BHAAYi TOTIBKH 1 y OaHKOMaTax, Iio
MAIOTh JIOTOTHIT MiKHApOIHUX IDIaTOKHUX cucTeM Visa International i Mastercard International Incorporated. Hakueiikn Ha GaHkoMmarax 3
norotunamu EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyate mpo Te, 00 y IHX TPUCTPOSX MOXKHA OTPUMATH
roTiBky 3a I[InaTiKHUMHU KapTKaMU LUX IUIATIKHUX CUCTEM.

4.8.10.2. Po3paxyHKu 3a TOBapH Ta MOCIYTH.

4.8.10.2.1. ITig yac BukopucranHs [ImatikHOi KapTKH Ui OIUIATH TOBapiB, poOiT Ta mocmyr, [lep)karenb He MOBHHEH BTpavaTd
[TnatixkHy KapTKy 3 HOJIS 30pYy Ta HEeped THM, sIK mianucarty Biadutok 3 [lnaTikuol kapTku (ciin) abo 4ek 3 [InaTi>KHOro HpHCTPOIO, TOBUHEH
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MepeBipUTH UM BipHO 3a3HaueHa CyMa Ta AaTa onepattii. [Tixnucyroun e nokymeHr, JlepxaTesb BU3HA€E NPaBUIBbHICTh 3a3HAYEHOT CYMH Ta THM
caMHM Ja€ BKa3iBKy BaHKy Ha cricaHHs TpOLIOBHX KOIITIB 31 cBoro Paxynky. depxatens [lnatikHoi KapTKH Mae OTPUMATH OJHY KOIIiO
odopmireHOTO Yeka abo ciina. [TanepoBi JOKYMEHTH 3a ONeparisiMi 3 BUKOPUCTaHHIM [IaTKHIX KapTOK MOXKYTh He 0()OPMIIITHCS 3a MiCIIeM
MIPOBEAEHHS OIeparlii, SKIIo:

1) po3paxyHKH 3a ToBapH (pPOOOTH, IOCIYTH) 3HIHCHIOIOTECS [lepikareneM Ha cyMy 10 20 HEONOJAaTKOBYBaHHX MiHIMYMIB JTOXOJIIB
rpoMajsH, abo

2) Take mpaBo HependavyeHe MpaBUIaMH BiIOBIAHOT IUIATIKHOI cUCTEMH, a0

3) Hdepxxatenpb BiAMOBHUBCS BiJ X OTpUMaHHS, a00

4) B IHIIMX BUIIAJIKAX, Iepe0aueHNX 3aKOHOJABCTBOM Y KpaiHH.

4.8.10.2.2. [TinmpuemcTBa, Mo npuiiMairoTh [l1aTikHy KapTKy B SKOCTI 3aco0y OIJIaTH TOBapiB, poOIiT abo MOCIYyr, MalOTh MPaBO
BuMaratH Bif Jlep>katerns [natixkHOT KapTKH HafgaTH rmactopt abo iHMMI TOKyMEHT, 10 MOCBixdye 0coly, Ta/abo BBeneHHs [1IH-koy, 3 MeToro
izeHTHdIKaIii Horo sk 3akoHHOTO Jlepxatems. [limnpuemcTBa, mo npuiiMaroTh [I1aTikKHy KapTKy B SKOCTI 3aco0y OIUIaTH TOBapiB, podiT abo
TOCITyT, HE MAIOTh IIpaBa BUMaraTy Bix Jlepskaress [lmatixkHOi KapTKH IMiJNUCAaHHS KBUTAHIII IUIATDKHOTO TepMiHaa a0 IHINNX ITepBUHHIX
JOKYMEHTIB, IO MiATBEPUKYIOTH 3ilicHeHHs [InaTixnoi onepanil, sikmo Jlepskarens yBis [1IH-kox y mponeci 3xilficHeHHs omepartii Ta iHIIe He
BCTaHOBJICHO NPaBHJIAMH IUIATIKHOT CHCTEMH.

4.8.10.2.3. V Bumaaky BuitydeHHs [InaTikHOI KapTKU y TOProwiil Mepexi, kaci 0aHky abo 6ankomaToM JlepkaTenb MOBHHEH HETaliHO
noigoMutu npo 1e bank 3 Metoro HeraitHoro OnokyBaHHA [lnatixuoi kapTku. [Ipu Bunyuensi [Inatixnoi kapTku, KiieHT Mae BUMaraTtu Bix
KacHpa po3MHUCKY (aKT) Mpo BUIyYEHHd, a Y pa3i BIIMOBH, BUMaraTu po3pizatu [lnaTikHy KapTKy y HOro MpHCYTHOCTI. Y LBbOMY pasi, SIKIIO
Kiienty He BHEAeThCS PO3MHCKA NP0 BHITydeHHs [ImaTiKHOI KapTKH, OCTaHHIM IOBHHEH 3a 3amuToM baHKy Hamaté iHdopmamiro mpo
HaliMeHyBaHH I1i€] TOproBoi To4YkH abo Kacu OGaHKYy, e BIIydwin [natixkHy KapTKy, 4ac BHIyYeHHs, HallMEeHyBaHHS OaHKY, 10 00CIyroBye
1to ToproBy Touky, I1.1.B. ciiBpobiTHuKa, 1m0 BrtyunB [Tnatixay kapTky. ko [Tnarixna kapTka Oyia po3pizana, i Heo0XifHO nepeohopMuTH
31 catoro banky kowmicii 3a mepeodopmirenns 3rigHo 1o Tapudis Banky.

4.8.10.2.4. lepxarens IlnatikHOI KapTKH MOBHHEH 30epiraTH 4eKd Ta CIINW, IO MiATBEPUKYIOTh (hakT 3MifiCHEHHA omeparii 3
BHUKOpPUCTAaHHAM [1maTiKHOT KapTKH, 10 MOMEHTY BifOoOpakeHHS BiATIOBIAHUX Onepamiid y IOMiCSYHIN BUMHUCLII.

4.8.10.2.5. Skmio ToBap Oys10 moBepHEHO abo MOCIyra He OTpHUMaHa y IOBHOMY 00cs3i, Jlepxarens [1naTixHO1 KapTKH Mae cCaMOCTiitHO
3BEpHYTHCS O TOPTOBOi TOUKH, Zic OyB mpuadaHWii ToBap/HagaHa mociyra. [IpamiBHUK MiANPUEMCTBA TOPTIBIII/CEpBiCY B JA€Hb 3BEPHEHHS
Jlep>kaTens BUMHCYE 3BOPOTHIN paxyHOK (credit voucher) Ha cyMy OBEpHEHOTO TOBapy/mociyrd. Ha mifncrari 3BOpOTHOTO paxyHKY Ta MiCIs
OTpHMaHHS CyMH Bil OaHKY-ekBaiiepa, bank 3apaxoBye Ha [ToTounuii paxyHok KiieHra BkazaHy cymy.

4.8.10.2.6. MosxiuBicTs 3aiticaenss onepaniii CNP (Card Not Present), To6to oneparii 6e3 npucyrHocti [TnatixkHOi KapTKH, TiJBKHA 3
BUKOPUCTaHHSIM pEKBIi3UTIB [lnaTikHOT KapTku HajmaeThesi baHkOM 3 ypaxyBaHHS OOMEXKEHb, IO BCTAHOBIIIOIOTHCS BiATIOBITHIMH
Mi>XHapOTHUMH IIaTKHUMH CHCTEMaMH.

4.8.10.2.7. Inst nposenenHs Onepauiil 3 BUKopucTaHHsM [Imatixkaoi KapTKu y Mepexi Internet ta onepaniit CNP BUKOPHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH (B 3aJISKHOCTI BiJ] YMOB, BCTAHOBJICHUX baHKOM, IpaBHIaMy IJIATHKHUX CHCTEM, 3aKOHOJABCTBOM):
iM’st [lepkatens (ONIiOHATBHO);

TTAH Ilnati>kHoi KapTKH — 16-TH 3HAYHUI HOMep Ha JHIboBOMY Oori [TnatixHoi KapTKH;
tepmiH 1ii (MM/PP ne MM — micsns, PP — pik) Ha numpoBomy Gomi ITnaTi>kHOT KapTKy;
HOoMep CVC2 abo CVV2 — Ha nmaHeni AJs MiAnUcy (OMIiOHATBHO).

4.8.10.2.8. ITix vac 3xificHeHHs omepalliit omatu y Mepexi Internet Ta onepartiiit CNP [Jlepxartens He moBHHEH moBimoMisTy cgiii [1TH,
HOMepa paxyHKiB, KPEIUTHI JIMIiTH, IEpCOHANBHY iHPOpPMALIiIO TOIIO.

4.8.10.2.9. 3a moxuBocTi, Kiient Ta/abo Jlepkatens Mae 3aificCHIOBaTH omepallil omiatu y mepexi Internet 3i cBoro komm’rotepa 3
MeTOI0 30epekeHHs1 KOH(QINeHIIMHOCTI MepCOHANbHUX JaHuX (3 000B’s3k0BOI0 aBTOpu3auiclo Kiienta Tta/abo [epkarens), y T. 4. 3a
noroMororo CHCTEMH JUCTAHLITHOTO 00CIyroByBaHHS (32 yMOBH TinkirodeHHs: KitieHTa 1o mociyrn).

4.8.10.2.10. Onepamii y mepexi Internet Ta omepamiii CNP BigHOCATBCS A0 HaWOIMBII pH3HKOBaHMX. [lepkaTenp HE MOBHHEH
posrosomryBati pekBizut [lnatixkHoi kaptku (ITAH, ctpok gii Ta Homep CVC2 a6o CVV2) y BianoBigs Ha Hagicnadi Jep:kartento HiOH Bin
iMeHi baHKy enekTpoHHi JHcTH Ta TeKCTOBI MOBIMOMIIEHHS, Ha MiJO3PLINX caiiTax, B iHIINX BHIAAKaX, AKII0 Jlep>kaTens He BIEBHEHHH B iX
0e3MevHoCTi, TOMy IO 116 MOXe OyTH Crmpo0Oro IaxpaicTBa, Tak 3BaHOro (imuHry. bank Hikomu He Hajacuimae KiieHtam jmctu Ta
TIOBiIOMJICHHS] 3 METOI0 OTPUMaHHsS KOH(}igeHIiHOT iHdopMauii, naHnx npo peksisutu IlnarixHol kaptku, I1IH Ta 3anuinky Ha paxyHKY,
HOMepa paxyHKy TOLIO.

KrienT Mae mpaBo camocTiiiHO BimkmrounTu mnepeBipky koxy CVV2/CVC2 3acobamu AnbrepHaTHBHOI cucTeMu «KitieHT-OaHK»
(Cucremn mucraHmiiHOro 00ciHyroByBaHHs «Free2by) (3a HasgBHOCTI TexHIYHOI MoumBoOcTi). Ilpu camocriiiHoMy BigkmodeHHi KiieaTom
nepeBipku kogy CVV2/CVC2 KiieHT po3ymie, mo BigkmodeHHs mepeBipku koxy CVV2/CVC2 IlnatikHOI KapTKH MiABUILYE PH3HUK
HE3aKOHHOTO BHKOPHCTaHHS KOIITIB Ha PaxyHky 3 00Ky Tperix oci6 Ta mpmiiMae Ha ceOe BCi pU3WKH, TMOB’S3aHI 13 MOMKIUBICTIO
HECAaHKI[IOHOBAHOTO BUKOPHCTAaHHS oro [InaTi>kHOi KapTKH Ta KOIITIB Ha Horo PaxyHKy TpeTiMu oco6aMu BHACHTIIOK BiakmoueHHS KiieHTOM
nepesipku kogy CVV2/CVC2.

4.8.10.2.11. V pa3si migo3pu Ha JUCKpeAWTalio KoHQineHiiHux nanux (pexsisutu [lmarixuoi xaptku ta I1IH-koxy) [epxkatens
MOBHHEH HeraiHo moBimomutH mpo ue bank 3a Teneponamu Konrakr LleHTpy, 1m0 BkasaHi Ha 3BOpOTHiN cropoHi IInaTikHOi KapTku Ta y
PO3UII 20 YIBO HOO.

4.8.10.2.12. V 3B’s13Ky 3 mommpeHHSAM maxpaiictsa 3 IlmaribkHuMEH KapTkamu, Jlep:kaTeni MaioTh OyTH OCOOJIMBO YBaXXHHMH IIpU
KopHCTyBaHHI [IaTi’HOI0 KapTKOI0 Yy KpaiHax, 10 BU3HaHi MiKHApOAHUMH IUIATHKHUMU CHCTEMaMH KpaiHaMH ITiIBHIIEHOTO PU3HKY.

4.8.10.2.13. [lepenik KpaiH MiIBUIICHOTO PU3HKY:

Benin, bpasumis, bypkina-®aco, B’eTnam, ['aboH, ['Bines, ['onkonr, ExkBatopiansha ['Bines, [Hais, [anonesis, Kamepyn, Kuraii, Kosro,
Kot-a’IByap, Jlibepis, JliBis, MaBpuTanist, Manaiizis, Maii, Mapokko, M’siuma, Hirep, Hirepis, Henan, IliBxenno-Adpukanceka PecryOmika,

TaiiBans, Tainanxg, Toro, Tynic, Pecrry6nika Kopest (IliBnerna Kopest), Kopeticbka Haponno-/Iemoxpariuna Pecrry6mika (ITiBriuna Kopes).
Cenerau, Cinramyp, Cupiiiceka Apabebka Pecrry6itika, Creppa-Jleone, ®ininminn, LienTpansnoadpukanceka Pecrry6uika, Han, Ilpi-Jlanka.

Bumesasnauennii ciucox KpaiH MiBUIIEHOTO PU3UKY MOKE 3MiHIOBAaTHCH. [H(opMariiro Mmoo nepemtiky KpaiH MiIBHIIEHOTO PH3HKY Ta
nirounx oOMeXeHb Ha BUKOPHCTaHHs MixkHapoHol [TnatixHoi kapTku KiieHt Mosxe otpumaty 3a tenedonamu Konrakr Lentpy.

4.8.10.2.14. 3 MeTO0 3HIKEHHs PU3MKIB BTpaTH KOWTiB Ha PaxyHky, ais [InaTiXHHMX KapTOK MOBHICTIO NMpu3ynuHeHa baHkom s
omepariil y kpaiHax BHCOKOTO PU3HKY, a B IHIINX KpaiHaX 3a MeXaMH YKpaiHH MOKE MaTH TOAaTKOBI OOMEXEHHSI.

4.8.10.2.15. lns BimHoBnenuns Omepaniii 3 BuKopucTaHHsIM IlnatikHoi kapTku, JlepkaTemto, mepex MOAOPOXIKIO, HEOOXiTHO
3arenedonysary 3a Teneponamu Konrakr Llentpy, mo Bkazani y PO3/AJII 20 Y 15O KOO, noBigomuTH KpaiHy Ta CTpOK nepeOyBaHHS.
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4.8.10.2.16. V tomy pa3i, sikiio Jepikarenb Mae Hamip BUKOpHCTaTH [naTikHy KapTKy Ul po3paxyHKy B OIHIN 3 KpaiH, 110 BU3HaHI
pu3UKOBHUMH, JlepxKaTessiM PEKOMEHJ0BAaHO 3/iHCHIOBATH MOKYIIKH 33 JOIOMOroro I1naTixHOT KapTKH TUIBKM y BEJIMKHX Mara3mHax BiJOMHX
OpeHiB, a OTPHMYBATH IOTIBKY Y BIAJIJICHHSX BCECBITHBO BIIOMHUX 0aHKIB, aeporopTax abo roTelsIX MDKHAPOIHIX MEpeX.

4.8.10.2.17. OGMexyBabHI JTIMITH Ha 3HATTS TOTIBKH Ta PO3PaXyHKHU 3 BUKOPHUCTaHHAM [1aTiKHOT KapTKH:

4.8.10.2.17.1. bankoM BCcTaHOBIJIEHI 0OME)KYBaJIbHI JIIMITH Ha 3HATTS TOTIBKH Ta PO3PaxyHKH POTATOM 100 3a [InaTi>kHNMH KapTkamMn
Banky, 3 skumu Kiient Moxe o3natiomutnchk Ha OdiniitnHomy caiiti banky (http://www.creditdnepr.com.ua).

4.8.10.2.17.2. BcraHoBineHi 0OMexyBaJibHI JTIMITH Ha 3HATTS TOTIBKH Ta pO3paxyHKU MOXYTh OyTH 3MiHeHi 3a iHiliaTuBu baHky ta/abo
3a iHiniatuBu Kiienta Ha mifcTaBi HOro muchMOBOI 3asiBU (CKJIaAeHOI 3a MOBiIBHOIO (opmoro) Ta/abo 3BepHEHHs 3a TenepoHamu KoHTakTt
Hentpy Ta/abo 3a momoMoror BiAmoBigHOrO QyHKIioHany AnbTepHatuBHOI cuctemu «Kiient-6ank» (Cuctemu AMCTaHUIHHOTO
oOciyroByBanHs «Free2by) (3a HAsIBHOCTI TEXHIYHOT MOXKIIMBOCTI).

4.8.10.2.18. HeyxunpHe BukoHaHHS X yMoB Y IBO OO namacts KitieHTy MosIHBicTh 3abe3neunTn HaziiHe 30epiranus [TnarixHoi
KapTKH, HEpO3TOJIOMEeHH PeKBi3uTiB [1maTikHOT KapTKU, NEPCOHAIBHOTO iAeHTHU]IKAIIHHOr0O HOMepa Ta IHIINX JaHUX, a TAKOXK 3MEHIINTH
MOXJIMBI PU3UKH NpH npoBeneHHi Onepaniii 3 BUKopucTaHHsIM [1naTikHOT kKapTku y 6aHKOMaTtax, 0€3roTiBKOBOI OIUIAaTH TOBapiB Ta MOCIYT, Y
TOMY YHCII yepe3 Mepexxy Internet.

4.8.10.3. BiqmoBa B aBTOpHU3aIlii Ta BUMaJAKU BIIy4eHHS [11aTKHUX KapTOK.

4.8.10.3.1. lepxaremo [InatixHaoi KapTKU MOke OYTH BiIMOBJIECHO B aBTOPH3aLii 3 MPUYMHHI HEPEBULICHHSI 00OMEXYBAJIFHOTO JTIMITY
BuKopuctanHs [TnatixHoi kapTku Ta/uu ButpatHoro mimity.

4.8.10.3.2. [Tnati>kHa KapTKa Moxke OyTu BuiydeHa y Jlep»kaTens mpaliBHHUKOM MiANPHEMCTBA TOPTiBii, Ie JlepkaTenb MaB HaMip
po3paxyBaTucs 3a mormoMoroio ITmarixkHoi KapTky, abo IMpaliBHUKOM OaHKIBCHKOI yCTaHOBH, e 4epe3 Kacy JlepkaTenb OakaB OTpUMATH
roTiBKy. JlepaTero MOBUHHI OSICHUTH IPHIKHY BITydeHHs [1naTiKHOT KapTKH, SIK TPaBHJIO, IIe PO3NOPSIKeHHsI baHKy 3a mopyImeHHs mpaBmi
BIJIMOBITHOT TIATIXKHOT cucTeMu abo JloroBopy.

4.8.10.3.3. bankomMar Mosxe He oBepHYTH [1aTiXHy KapTKy i3 IPUYMHYU HeclIpaBHOCTI OaHKoMaty abo BrurydeHHs [1naTikHOT KapTKu
3a po3nopsukeHHsM bauky. ¥ Takomy Bunanky [epskatenro ciin 3BepHyTHCS 10 KonTakt LlenTpy abo Haiibmmxyoro Bigninenus banky.

4.8.10.3.4. [TnaTi>kHa KapTKa, a TAKOX TPOIIOB] KOIITH, 10 Jlepxarens 3anuiiae y OaHKOMaTi Ha TepMiH, Oinbmie Hix 20 (IBaaIsATh)
CEeKYH/I IICJIS MTOSBU BiJIIOBIIHOTO MOBIJOMIICHHS HA eKpaHi OaHKOMAaTy, TaKOK aBTOMAaTHYHO BUITYYaIOThCs OaHKOMATOM. Y TaKOMY BHIIAJIKY
Jeprxatento ciin 3BepHyTHCA 10 baHKy.

4.8.10.3.5. V pasi BigMoBH B aBTOpH3allii, BrIydeHHs [InaTikHOT KapTku a00 BHHUKHEHHS IPOOJeM, IIOB S3aHHUX 3 HEKOPEKTHOIO
pobGoToro 6ankoMary, Jlepxkarento HeoOXiTHO 3BepHYTHCH 10 baHky 3a Tenedonamu Kontakr LleHTpy.

4.8.10.3.6. Ockinpku [InaTi>kHa KapTKa 4yTaMBa A0 Pi3HOMAHITHHX (pi3MYHUX YMHHHKIB BIUIMBY, TPUMATH il HEOOXiJHO MOAAIi Bix
JDKEepel TeIlia, eISKTPOMArHiTHUX 1 MarHITHUX BUIPOMIHIOBaHb (0COOJIMBO MOOUIBHUX TenedoHIB, el KepiB, MarHiTHUX 3aMKiB i T. I1.).

PO3 L 5. JMCTAHUIMHE OBCJIYTOBYBAHHSI 3A IOIOMOI'OI0 CUCTEMM «KJIIEHT-BAHK»

Leit po3nin BU3Ha4ae yMOBM HalaHHSA KoMIUIeKcy mochyr KitieHTy Ta 3milicHeHHs omepauiil 3a PaxyHkoM 3a momomororo Cucremu
«KiienT-0aHK.

5.1. Ykaanenus Jorosopy Ta minkiawouents 10 Cucremu «KiaieHT-0ank»

5.1.1. [loroBip miomo oOciyroByBaHHs 3a momomororo Cucremu «KimieHT-0aHK» YKIaIaeThCs NUIIXOM akKIENTyBaHHS baHkoM
BiIMOBiIHOT miamucaHoi 3 6oky Kiienra ta momanoi no banky 3asBu (3a ¢popmoro Jonartkis 1.5, 1.6 a6o 4 no YIBO 100).

V 3a3HaueHill 3asBi 3a3HavaThCsl KopuctyBadi Crucremoro «KiieHT-0aHK»:

e ynoBHOBaxeHi ocodu Kiienra Bignoiguo 1o [lepeniky ynmoBHOBaXeHUX 0Ci0 (151 IOpUIMYHUX OCi0);
e BiacHuK PaxyHky (quist pisnuHEX 0cib — mixnpremiiB abo ocib, sIKi IPOBAIATh HE3AISKHY MpodeciiHy MisTIBHICTS);
® JOBipeHi 0COOM, MOBHOBAXKEHHs SIKOI HA BYMHEHHs il (OJep)KaHHS BUIIHUCOK, JOBIJOK, BHECEHHsS KOIUTIB, HaJaHHS

JIOKYMEHTIB Ta iHe) Bix imeni Kiienta miarsepmkeni JloBipeHicTio.

5.1.2. JloroBip mono obciyroByBanHHs 3a jgornomororo Cucremu «KiieHT-0aHK» HaOUpae YMHHOCTI 3 MOMeHTY peectpauii Kiienra y
Cucremi «KnieHT-0aHK».

5.1.3. [IpoTarom 3 poboumx aHIB michs ykiaaeHHs JloroBopy momo o6cmyroByBanHs 3a gonomoror Cuctemu «Kmient-6ank» bank
niepenae Kiienty mporpamae 3a0e3neuenHs1, iHGopmaito st qocrymy 10 Crucremu «KimieHT-0aHK» Ta 3acO0HM KPHIITO3aXUCTY, HEOOXIMHI s
po6otu 3 Cucremoro «KiieHT-0aHK», y TOMY YHCII, ITapoIi OCTyIy Ta reHepanii Ocobucroro ta Binmkpuroro xmouiB EnektporHOT0 Mignmcy.
Ocobuctnit kimtod KitieHTa ta fioro ineHTudikamiiiai qani 30epirarorscst Cucremoro «KimeHT-0ank» Ha mpuctpoi KirieHTa, Ha sIKuid BCTAaHOBJICHO
Cucremy «KitienT-6ank», a60 Ha Hocii KiienTa, a Bimkpurtn kimod — y cucremax banky.

5.1.4. [lepenaua abo 3amina 3aco0iB KPHUIITO3aXHUCTY 3AIMCHIOETHCS BaHKOM TUTbKH THM oco0aM, sKi MalTh MPaBO MiAMHCYBATH
CJICKTPOHHI TOKYMEHTH BiJ iMeHi KitieHTa.

5.1.5. Ilepenani Knienty 3acodu KpUNTO3axHMCTy PO3TIIAIAIOTHCS K CEKPETHI 3 3a0e3MeueHHsIM X CyBOporo 30epirants. Y 3B's3Ky 3
M, Kitient/yci ynoBHoBakeHi ocoou Kitienta 30008’ s3aHi 3a0e31ieqyBaT HEPO3TOJIOMICHHS iH(pOopMaIlii Mpo 3aco0u KPUITO3AXKCTY, a TAKOK
X 30epexeHHs1 3 METOI0 YHUKHEHHSI 1X NICyBaHHsI, BTPaTH, BUKOPUCTAHHS TPETIMU 0COOaMH.

5.2. Persiament pobotun

5.2.1. IIpuiiom enekTpoHHUX [IMaThKHUX IHCTPYKIIN Ta IHIMMX eIeKTPOHHHX JoKyMeHTiB KimieHnTa 3ailicHIoeThes bankom B Onepartiifai
ITHI.

5.2.2. Enextponni [lmatixai iHCTpyKmii Ta iHINI €JIEKTPOHHI JOKyMEHTH 00poOmsioThes bankom y Omepamifini IHI y Mexax
OrnepaliiiHoOro 4acy, sIKIO iHIIe He 3a3Ha4yeHo y JloroBopi momo obcinyroByBanHs 3a gornoMororo Cucremu «KiieHT-0aHK».

5.2.3. Bummcka nmpo 3aJIMIIKK TPOLIOBUX KOIITiB Ha PaxyHnkax Kitienra i3 3a3HaueHHsAM pekBisutiB [lnaTixHuX iHCTpYKLUii HalaeTbcs
Kunienty ne misnime 10.00 rogun nactynHoro OmepauifiHOro mHs, 3a BHHSATKOM BHIIAKIB 3MiHHM perjiamMeHTy poOOTH dYepe3 BKa3iBKY
HarnionansHoro 6anky YkpaiHu.

5.3. YMoBH AHcTaHLiHOTO 00CIyroByBaHHs 3a JonoMoror Cucremn «KimieHT-6ani»

5.3.1. bank npuiiMae 10 BUKOHAHHS eIeKTpoHHI [ImaTixHi IHCTpYKil Ta iHII eMEeKTPOHHI JTOKYMEHTH, [0 HaaxoasaTh Bix KiieHra mo
Banxy 3a nomomoroio Cucremu «KimieHT-0aHK», Ta BUKOHY€/0OpoOisie IX BIAMOBITHO 1O BHMOT 3aKOHOJABCTBA YKpaiHW, HOPMAaTHBHHX-
npaBoBux akTiB HamionansHoro banky Ykpainu Ta BHyTpilIHIX JOKyMeHTIB baHky.

Buxopucranns Kiientom Cucremu «KitienT-6aHk» He BukiIodae noganHs KiieHToMm Ta BUukoHaHHs/00poOnenHs bankom ITnatixuux
IHCTpYKLI# Ta iHmMX KoKyMeHTiB KitienTa y naneposiit hopmi.

EnextponHi [InaTikHi iHCTPYKIii MaroTh MICTUTH BCi 000B’SI3KOBI PEKBI3UTH, MepeadaueHi 3aKOHOIaBCTBOM YKpaiHH i BHYTPIIIHIMH
nokyMeHTamu banky, a Takoxx Enexrponnuii(-ni) minnuc(-u) Kiienra/ynoHoBaxeHo1(-1x) ocoou(-i6) Kienra.

5.3.2. ExeKTpoHHHMII HiMKIC HAaKIaaaeThes 3a JormoMoroto OcoGHCTOro Kiroya Ta IepeBipsSeThes 3a JOMOMOro Binkputoro kioya.
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5.3.3. Bank ta KitieHT 10MOBHINCH, 110 €IEKTPOHHI JOKYMEHTH, 110 chopMoBaHi Ta nepenaHi 3a gomomororo Cucremu «KitieHT-0aHK»
Ta MiJNKCcaHi 3a J0noMoro EJNEKTPOHHOrO MiAIHCY, € NPaBOMOYHUMH, TOOTO PO3IIIANAIOTHCS SIK TakKi, 0 MalOTh IOPUANYHY CHITY PiBHY 3
SJISKTPOHHIMH JTOKYMEHTaMH B IarepoBiii (opMi, mo BiracHOpy4yHO mixnucani KiieHroM/ynoBHOBaxkeHOIO(-MH) ocoboro(-amu) Kitienra ta
3aBipeHi neyarkoio KiieHra (3a yMoBH i1 BUKOpHCTaHHS).
5.3.4. bank Hakiazae Ha eneKTpoHHY [InaTiXHY IHCTPYKINIO €IeKTPOHHY Bi3y, IO J03BOJIsI€ BUKOHAHHS Takol [lnatixHoi iHCTpYKIIii.
5.3.5. Yci cranii popmyBaHHS Ta 00pOOKH €IEKTPOHHUX JOKYMEHTIB aBTOMAaTHYHO MPOTOKOJIIOIOTHCS IPOrpaMHUMH 3acobamu CrcteMu
«Kimienr-6anx». [IpoTokonn € nqokymMeHTaMu, Ha MiAcTaBi AkuxX baHk (y pa3i BUHUKHEHHS CyNEepedoK) poOHTh BHCHOBOK IPO HAasBHICTh
CJIEKTPOHHOTO JOKYMEHTA.
5.3.6. KitieHT Hece BiANOBINANBHICTD 32 TOCTOBIPHICTH iH(pOPMAILIi] 3a3HAYCHOI Y €IEeKTPOHHOMY JOKYMEHTI.
5.3.7. lna oTpuMaHHA KOHCynbTauiid mono BukopuctaHHa Cuctemu «KiieHT-0ank» KiieHT Moxe 3arenedoHyBaTH 32 HOMEPOM
iH(opMariifHOTO IEHTPY BKa3aHOTO Ha caiiTi banky http:/www.creditdnepr.com.ua/.
5.3.8. 3 metoro 3axucry iHTepeciB, bank pexomennye Kiienram (ynoBaoBakeHHM ocobam Kirienta):
® TOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpATHU Yy YaCTHHI 3aXucTy iH(popMaii Ta Oe31eKH MpoBeAeHH s IIaTKHAX ONeparlii;
© 320€3MeYNTH BUKOHAHHS KOHTPOJIBHUX (DYHKLIH IPH CKJIAJaHHI €IEKTPOHHUX JOKYMEHTIB;
® BHKOPUCTOBYBATH Hociyry SMS-MoBifoMieHb po MiATBepLKeHH ruiaTexiB Kiienrta / mpo Bei onepanii 3a Paxynkamu Kiienra;
© 320€3MEeYNTH aHTUBIPYCHUM 3aXHCTOM POOOUi CTAHIII;
® BUKOPHCTOBYBATH TaKi amapartHi Hocil jurs 30epexxeHHs OcoOHCTHX KIIIOWiB, SIKI HE JO3BOJITIOTH KolmifoBaHHS OCOOMCTHX KITFOUiB
KOpHCTYBaJiB IpH iX 30epiranHi Ta BUKOpHCcTaHHI (popMyBaHHI/IepeBipui ExekrponHoro miamnucy).
5.4. IIpaBa Ta 060B’s13ku CTOpiH
5.4.1. bauk mae npaso:
5.4.1.1. 3niticaroBatn MognepHizamito Cuctemu «KiieHT-0aHk» Ta/abo BIpoBafKyBatu il OLIBII JOCKOHANI Bepcii, MPOBOIUTH
npo¢iIakTHYHI pOOOTH, Y INX BUMAJKaX MOXe IPOBOAUTHCS THMYAcOBa 3yNMUHKA y poboTi Cucremu «KitieHT-0aHK».
5.4.1.2. llpusynuautu poctyn Kimienra/ymoBHoBaxkeHux oci06 Kimienra nmo Cucremu «KimieHT-0aHK» y pa3i mopymieHHS abo crpodu
MOPYILICHHS BUMOT Oe3MeKH 1010 30epiranHs Ta BukopuctanHs EIl, HempaBoMipHOTO pO3TOJIOIICHHS JIOTIHY Ta/a00 MapoIIio TOIIIO.
5.4.1.3. BiqMOBHTH y BUKOHAHHI €IEKTPOHHOTO JOKYMEHTA y HACTYITHUX BUIAIKAX:
- HEHAJEeXKHOTO O(GOpPMIICHHS €IEKTPOHHOIO NOKYMEHTa, B TOMY YHCIi HENOBHOTO (HEBIPHOTO) 3a3HAYCHHS PEKBI3UTIB UL
MPOBENICHHs omepalii Ta/abo 3a BincyTHocTi Enextponnoro(-aux) mimnucy(-iB) KiienTa/ynoBHoBaxxeHOi(-uX) ocobu(-i0)
Kiienra;
- HEBIANOBITHOCTI IUTATIKHOI Omepallii YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta BHYTPIIIHIM AJoKyMeHTaM baHky;
- KOIM 3 YypaxyBaHHSAM 3MICTY KOHKPETHOTO IOKyMEHTa, IepefaHoro 3 BukopucTaHHIM Cucremu «KiieHT-6aHK», I
BUKOHAHHS OTIepallii BIAMOBIIHO 10 JiF0UOTr0 3aKOHOJABCcTBA YKpainu Ta/a6o YIBO OO BumaraeTbcs HalaHHS JOAATKOBUX
JOKyMEHTIB, Tlepe/iada SIKUX B €JIEKTPOHHOMY BHTJISIIII HEMOJKITHBA;
- HEJOCTaTHOCTI KOIUTiB Ha BiamoBinHoMy Paxynky Kiienra, y ToMy 4mcii juis cruiaté BUHaropoau baHky 3a omeparito, 1o
HPOBOJUTECS;
-y IHIMX BHIIaJIKax, nepeadadyeHuX YNHHUM 3aKOHOIABCTBOM Y KpaiHH.
5.4.1.4. Binmosmsatu Kiienty B o6cinyroByBansi Paxynky B Cuctemi «KimieHT-0aHK» y BUITaJKax MOPYIIEHHS HUM CBOIX 3000B’sI3aHb 3a
JloroBopoM Ta/abo B IHIIMX BHIAgKaX, MepeaOavueHNX 3aKOHONABCTBOM YKpaiHH. Y pa3i Hecruiath Kii€eHTOM BapTOCTI MOCIYT OO
IUCTaHIIHOTO 00CIYroBYBaHHS 3a 10moMororo Cucremu «KitieHT-0aHK» MPOTITroM 3-X (TPbOX) poOOYHX THIB MiCIsI HACTAHHS TEPMIiHY CIUTATH,
Bank mae mpaso Binxtrountu Kimienra Big Cucremu «Kitient-6aHk» 6e3 monepemkeHss. [loBropre migkmoueHHs 10 Cucremn «KiieHT-0aHK
3IIICHIOETBCS Ha 3araJIbHAX YMOBAX ITiCJIsl OTAIIESHHS 3a00proBaHOCT.
5.4.2. bank 30608’a3yemucsa:
5.4.2.1. Tlepenatn Tta mninkmountn KiieHTy KomIulekc mnporpaMHuX 3aco0iB Cucremu «KiieHt-Oank», mnepematu KitienTy
JOKyMEHTAIlil0, III0 PerjiaMeHTye MpaBuia i TexHoJjorito BukopucranHs Cucremn «KiieHT-0aHk», a TakoX iHIIY HeoOXigHy iHdopMmaiiiro,
HEOOXiAHY IUIsl MiKITI0YeHHS Ta QyHKIioHyBaHHA Cucremu «KiieHT-0aHK».
5.4.2.2. [puitmatu Cucremoro «KimieHT-0aHK» €IeKTPpOHHI JOKyMeHTH Bin KitieHTa Ta 00po0IisTH iX BigmoBixzHO 10 yMOB JloroBopy.
5.4.3. Knienm 30006’a3yemucs:
5.4.3.1. llomHsa aHanmizyBaTH yci MOBIJOMIIEHHS PO MPUAHATI Ta He MPUHHATI baHKOM NOKyMeHTH Ta iHIIi moBigomieHHS baHky.
5.4.3.2. 3abe3neunTy YMOBH HajiitHOTO 30epiraHHs Ta 06poOku iHdopmaii, nporpaMuux 3acobiB i 3acobiB kpunroszaxucry CucreMn
«Kuient-6ank» Ta 36epiranas OcobucToro Kiroya.
5.4.3.3. KontposmoBaT pyx KOIITIB Ha PaxyHkax Ta y pa3i BUSBICHHS HECAaHKI[IOHOBAaHHMX Ta/a00 MOMHJIKOBUX OMEpaIliii B TOW ke
OnepauiiiHuii aeHb, Koiu Oyna BHUSBICHHS HECAHKI[IOHOBaHa ab0 NMOMHIKOBA Omepalis, aje B Oyab-IKOMY pa3i He Ii3Hille HAacTYITHOTO
OrnepaniifHOro AHS NPUIMHUTH BUKOPUCTAHHS IIUX 3aCO0iB KPUNTO3aXUCTy Ta HeraiHo npoindopmyBaTu npo ne baHk.
5.4.3.4. Y pa3i kommnpomerarii 3aco0iB KpUNTo3axucTy abo BTpaTH KOHTPOIIO 32 BUKOPHCTaHHAM 3aco0iB kpunro3axucry, KiieHt B
Toif ke OmepauiiiHuii neHb, KOoJau Oyna BHUSABICHHS KOMIIpOMeETallisi abo BTpaTa KOHTPOIO, alie B OyIb-IKOMY pa3i He Ii3Hille HACTYITHOTO
OmepamniiiHoro aHs 30008’ s13aHui TpoiHdopMyBatn BaHk U1 moganbIoro O10KyBaHHS TaKUX 3ac001B KPUITO3AXUCTY.
5.4.4. Knienm mac npaso:
5.4.4.1. BigmoBuTHcs Bin otpumanHs nociyr Crucremoro «KiieHT-0aHK», HaNpaBHBILY BiAMOBIAHE MHCEMOBE MOBiOMIIeHHS baHKy.
5.4.4.2. TniniroBati 3MiHM mHapaMeTpiB mociayr, mo oTpuMmytoTees Cucremoro «KiieHT-0aHK», LUISIXOM TOJAHHS 3asBH Ha
obciyroByBaHHs 3a gornomoroio Cucremu «Kiient-6ank» (3a popmoro Jonatky 4 no YAIOO H00), 30kpema 3MiHHU 1I0JI0:
e nepeniky kopuctyBauiB Cucremu «KiieHT-0aHK»;
® BHKOPUCTaHHS SMS-TOBITOMIICHB TS MiATBEPIXKCHHS TIATEKIB;
e BukopucTtaHHid E-mail-iHpopmaTopa;
e oOmexeHHs nepeniky [P-angpec, 3 skux q03BoJeHO miakmodeHHs 10 Cucremn «KimieHT-0aHK»;
e BukopucrauHsi SMS-inpopmaropa.
5.5. BapTicTh po0iT i mopsiiok po3paxyHkiB
5.5.1. Bapricth mocnyr, mo HamaroTbes KimieHTy 3a J[oroBopoMm mIojo MUCTaHIIHHOTO OOCIYroBYBaHHS 3a JOTMOMOror Cucremu
«KitieHT-0aHK», BU3HAYAIOTHCS AIFOYNMH Ha 1aTy HajgaHHS baHkiBchkoi mociyru Tapudamm.
5.5.2. [lepiomoM HamaHHs HOCIHYT obcyroByBaHHs CucreMoro «KimieHT-0aHK» BBaXKa€ThCs KaleHAapHUI MicsIb 3 1-r0 10 OCTaHHBOTO
nHs BIouHO. KitieHT camocTiitHo crtauye komicito 3a bankiBebki mocimyru abo nopydae banky 3aiiicHioBatu JlebetoBuii nepekas (JorosipHe
CIMCaHHA) y NOpAAKY, nependayenomy Y IO FOO.
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5.6. BinnosiganabHicte CTopin

5.6.1. bank Ta KiieHT HecyTh BiIOBiJaNnbHICTh 00 3AiHCHEHHS AUCTaHUiiiHOro obcayroByBanHs Kiienra 3a nonomororo CucremMu
«KitieHT-0aHK» BI/IMOBITHO 10 3aKOHO/IABCTBA Y KpaiHu Ta JloroBopy.

5.6.2. bauk ne nece 6ionogioanvricms 3a:

5.6.2.1. HecnipaBHocTi Ta nedextu obnanHanus KiienTa, abo Horo HeNpaBHIbHE BUKOPUCTAHHS 1 eKCILTyaTallilo.

5.6.2.2. HaniitHicTs kaHamy 3B's13Ky 3 baHkoM y pa3i HU3bKOI sIKOCTi poOoTH 00J1afHaHHS IIpoBaliaepa 3B'I3Ky a00 KaHaJiB IpoBaiinepa
Mepexi Internet.

5.6.2.3. 3a mepeboi y poboti Cucremu «KimieHT-0aHK», 10 BUHHUKIHM 4Yepe3 BIUIMB HENMepeOOpPHOI CHJIM, L0 ICTOTHO BIUIMBAE Ha
(GYHKIIOHYBaHHS CUCTEMH, Y BUTJISIII CTUXIHHOTO JINXA, BIAKIFOYCHHs eJIeKTPOSHEPTil, MOIIKOHKEHHSI JIiHil 3B'13KY, CYCIUIbHUX SIBUIL, @ TAKOXK
pillieHb OprasiB BIaIy, MIPUHHATOTO Y IEHTPI 1 Ha MICIIX, 1 000B'A3KOBUX Ul BUKOHAHHS baHKOM, a Takox iHIIMX 00cTaBUH a00 MoAii, o
cTaimcs He 3 BUHM baHky.

5.6.2.4. HeratuBHi Hacmigkw, mo cramici 3 BuHM KilieHTa, 30KkpeMa BHAcHiOK HenoTpuManHs KitieHToM mpaBmi Oesmeku Ta
KOH(iTeHIIHHOCTI, He3aKOHHE KOIIIOBaHHs, BUKOpHUCTAaHHS OCOOMCTOr0 KIIF0Ya TOIIO.

5.6.2.5. HeratuBHi Hacmimky, IO cTamucs B pe3yibTaTi HemoTpuMaHHs (irHopyBaHHs) KiieHTOM pekoMeHmamii banky mono
KOPUCTYBaHH: NMOCIyroro SMS-noBizomieHs 1d 3a0e3nedeHHs 0e3MeKy IIaTHKHUX OTepartiil.

5.7. PozipBanus Jlorosopy

5.7.1. Sxuo inme He nependadeno Y/bO OO, [lorosip momo o6cayroByBanHs 3a gonomorow Cucremu «KimieHT-0aHK» MOXe OyTH
po3ipBaHuii 3a iHIIaTHBOIO Oyab-sK0i CTOPOHH IIJISIXOM HAMpaBJICHHS BiINOBIAHOTO MHCHMOBOIO MOBiAOMIEHHA iHIIIH CTOpOHI HE mi3HilIe
HIX 3a 7 KJICHIApHUX JHIB 10 IaTH po3ipBaHHs [loroBopy momo o0ciyroByBaHHs 3a gornoMororo Cucremu «KiieHT-0aHk». ¥ pasi HassBHOCTI
HEBHKOHAHUX I'POLIOBHX 3000B’s13aHb KitieHTa Taki 3000B’13aHHS 3aJIMIIAIOTECS YHHHUMU JI0 TIOBHOTO 1X BUKOHAHHS.

PO3JILI 6. HATAHHSA ITOCJIYT 3 METOIO 3APAXYBAHHS 3APOBITHOI IVIATH TA THIIWX BUILTTAT HA
PAXYHKH CHIBPOBITHHUKIB KIIIEHTA

Onepauii 3 00CITyroByBaHHS 010 3apaxyBaHHs 3ap00iTHOT IIATH/BUHATOPOIH Ta IHIIWX BUILIAT HA PaXyHKH IIPALiBHUKIB 33 TPYAOBIM
JIOTOBOPOM/KOHTPAKTOM, Tir-criemianictiB Kiienra, oci0, mo HagaroTs KiieHTy mociryru 3a HUBLUIEHO-IIPAaBOBUMH IOTOBOPAMH, iHIINX (Pi3HUHHX
0ci0, sskuM KitieHT Ha 3aKOHHHX MMTiJICTaBaX 3/iHCHIOE BUILJIATH, HE MTOB’3aHi i3 MPOBAXKCHHSM IMiANPUEMHHUIIBKOT Ta IHBECTHIIHHOT TisITBHOCTI
TakuMH criBpoOiTHIKamHu, (i nineit YIBO 0O - criiBpo6iTHHKN) 3iHCHIOIOTECS Ha MiACTaBi ykiageHoro Mixk bankom i Kitientom Jlorosopy
II0JI0 3apaxyBaHHs 3apoOiTHO IUIaTH Ta IHIIMX BUIUIAT HA paxyHKH cHiBpoOiTHUKIB KitieHTa, sikuM € akuentoBana bankom 3asBa Ha HaJaHHS
MOCITYT LIOJO 3apaxyBaHHs 3apo0iTHOI IIaTH Ta IHIINX BUILIAT Ha paxyHKHU CHiBpoOiTHUKIB (3a ¢opmoto Jomatky 5 no VIBO HOO) pasom i3
YJABO F0O0, 3asBoro mpo npueaHaHHsA, a TAKOX pazoMm i3 Tapudamu banky Ta iHITUMH JOKyMEHTaMHU.

6.1. bank Hamae KiieHTy mociayrn mono 3apaxyBaHHS 3apOOiTHOI IUIATH/BHHAropod Ta iHIIMX BUIUIAT, MepeadadeHuX IIF0YuM
3aKOHOJABCTBOM YKpaiHH Ta HE IMOB’S3aHMX 13 3AIHCHEHHAM MiANPHEMHHIBKOI Ta 1HBECTULIHHOI AisIbHOCTI chiBpoOiTHHKamu Kitienra, y
0e3roTiBKOBIH (OpMi Ha TOTOYHI paXyHKH CHIBpOOITHUKIB B baHKYy, omeparii 3a SKUMHI MOXKYTb 311 CHIOBATHCS 3 BUKOPUCTAHHSM EJIEKTPOHHUX
IIaTDKHUX 3aco0iB (manmi — PaxyHok cmiBpoOiTHHKa), Ta/a0o0, 32 HasBHOCTI y baHKy TeXHI4HOI MOXIMBOCTi, Ha PaXyHKH CIiBPOOITHHKIB,
BIZIKPHTI B iHIIMX OaHKaxX YKpaiHW, Ha yMOBax, BH3HadeHux mumM Y 15O 100.

6.2. YMOBH Ta mOpsAIoK 00ciyroByBaHHs PaxyHKiB criBpoOiTHHKIB Ta EnekTpoHHMX IutaTixHUX 3aco0iB, 0 BiIKpHBAIOTHECS baHkoM
CMiBpOOITHUKAM, BU3HAYAIOTHCS Ha IiJICTaBi OKPEMHX JOTOBOPIB MPO BiIKPUTTS Ta 00CiIyroByBaHHs PaxyHKIiB cmiBpoOiTHHKIB i [TnaTixHMX
KapT, yKJIaJeHuX Mixk baHKoM Ta criBpoOiTHHKaMU 0coOHCTO 3a (POPMOIO BcTaHOBNIEHOO y banky (naini — Jlorosip 3i cliiBpOOITHHKOM).

6.3. [IpaBa ta 060B’s13ku banka ta Kiienra:

6.3.1. KirieHT 3000B’S13y€ThCS:

6.3.1.1. [Ins BigkputTa PaxyHkiB criiBpoditHIKaM KitieHT moBuHEH Hagatu baHky 3anoBHEHY 3asBY PO BiAKPUTTS IIOTOYHHUX PaxXyHKiB
Ha KopucTh (izmunux ocibd (Jomatok 5.1 mo YABO F00) abo, y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBAa YKpaiHu a00 BHYTPIIIHIX MOJ0KeHb baHky,
iHIIy 3as1BY 32 (HOPMOIO, BCTAHOBJIEHOIO YMHHHUM 3aKOHOJIaBCTBOM YKpainu Ta/abo bankowm, [epenik cniBpobitaukiB Kiienra (Jonatok 5.2 no
YJBO 100), skum Bank Mae Bigkputn PaxyHkw, Ta iHIIy HeoOXimHy iH(opMalilo Mpo TakMX CHIBPOOITHHKIB, a Hajami 3a0e3NneunTH
MpeA'IBJICHHS 0COOMCTO CMiBPOOITHUKOM JOKYMEHTIB, HeoOXimHuX 11 [neHTudikarii Ta Bepudikartii bankoM noro criBpoOiTHUKA, BIAKPUTTS
oMy PaxyHKy criBpoOiTHHKa Ta yKJIaaaHHs okpeMoro JloroBopy 3i criBpoOiTHHKOM. 3 MOMEHTY TeXHi4HOI peaiizauii [Teperik criiBpoOITHHKIB
Kirienra (Jomarox 5.2 no YIBO 100) Hanaetses no banky BukimouHo 3aco0amMu CHCTEMH AMCTAHIIIHOTO OOCIYTOBYBAaHHS IPOTATOM JIBOX
BaHKiBCHKUX JHIB 3 IaTH NOAAaHHS 3asiB MPO BiAKPUTTA MOTOYHUX PAaXyHKIB HA KOPUCTH (i3UIHUX OCi0.

6.3.1.2. Ha Bumory banky KiieHT 3000B’s3aHUiI HOAAaTKOBO HAJaTH BINNOBIIHWI EIEKTPOHHUH (aill 3 JaHUMHU CIiBpPOOITHHKIB
BCTaHOBJICHOTO y baHKy 3pa3ky Ta popmary.

6.3.1.3. TIpotsirom xii JloroBopy oo 3apaxyBaHHs 3apoOiTHOI IUIaTH Ta iHIIMX BHUIUIAT HA PaxyHKH CIIBPOOITHHKIB y CTPOK J0O 5
(’siTtn) poGouux AHIB 3 AHS yKiIaaeHHs KilieHTOM TpyJaoBOTO JOTOBOPY/Tir-KOHTPAKTa YH iHIIOTO HUBIJIBHO-IIPABOBOTO JOTOBOPY 3 KOKHUM
HOBHM CHiBPOOITHHKOM (SIKOMY BUIUIaTa 3ap0o0iTHOT IJIaTH/BUHATOPOJIM Ta IHIIMX BHIUIAT 3/ii{CHIOBaTUMEThCS HAa MOTOYHHH paxyHOK B baHky),
aJie He Mi3HilIe Hix 3a 5 (11°4Th) poOOYMX THIB 10 JaTH 3apaxyBaHHs HOMY 3apo0iTHOT IIaTH/BHHATOPOIN UM IHIIMX BUIUIAT, HaAaBaTu 10 baHky
iH(popMaIIiIo PO TAKMX CHIBPOOITHUKIB BiAMOBifHO 10 1. 6.3.1.1 mporo YIBO 0O.

6.3.1.4. TloBinommaru bank npo 3Minn Oyab-skux pexsi3utiB Kimienra, mpo HaOyTTs abo BTpary crarycy pesuaenta Jis Citi y cTpok 1o
5 (I’sATh) poOOYMX ITHIB 3 JaTH HACTAHHS TaKUX 3MiH IIISIXOM HaIaHHS HAIC)KHUM YHHOM 3aCBITYEHUX KON MiATBEPIKYIOUAX JOKYMEHTIB.

6.3.1.5. Ha 3amur banky HamaBati iH(OpMAIio Mpo 3BIABHEHUX CHIBPOOITHHUKIB/CHIBPOOITHUKIB, 3 SKMMH HMPUINHEHO MAiI0 Iir-
KOHTPAKTiB 200 iHIINX HUBIJIBHO-IIPABOBHX JOTOBOPIB, 3a opmoto Joxatky 5.4 no YIBO 10O.

6.3.1.6. IIpu orpumanHi Bix banky inpopmanii npo nmomuiku y nokymenrtax (Ilmatixai iHcTpykuii, BimomicTs ToIo), TOro s maHsa
BHUIIPABUTH yCi 3a3Ha4€HI MOMMIIKY 1 HAlaTH baHKy BUIpaBIIeH] JOKYMEHTH Y YTOYHEHHS.

6.3.1.7. B nenp Buruiatu (miepepaxyBaHHs) 3apo0iTHOT IMIaTH/BUHATOPOAM Ta IHIIKMX BUILIAT (Pa3oM i3 BiAMOBIAHUM mepekazoM abo 10
HBOTO, a y BUIMAKY, ependadeHomy 11.6.3.1.8.2 VIO KOO — ne mizninte 15:00 rognan) HanaBatn banky 3acobamu Cuctemu AuCTaHIIITHOTO
obcyroByBaHHsI BimomicTs posmofiny 3apobitHoi mmatu (gami - Bimomicts) BiamosizHo mo Jomatky 5.3 mo YVABO OO (sxmo Bimomicts
Ha/TaeTbes 3a normomororo Cucremu «Kitient-06ank») ado BiamosinHo 1o Jomarky 5.5 o YBO OO (sikaio BimoMicTh HagaeThest 3a TOIMTOMOT OO
AnpsrepHatuBHOi cuctemn «Kiient-6anx» (Crucremu auctaHmiitHoro obcmyroByBaHHS «Free2by)), 3acBigueHy miAmucoM KepiBHHKa Ta/abo
rOJIOBHOTO Oyxrantepa i nedatkoro KiieHra (3a yMOBH ii BAKOpUCTAaHHS).

6.3.1.8. 3abe3meunTy HasBHICTH KOIUTIB B CyMi, HEOOXiAHIi Ut 3aificHeHHS BHMIUIAT BiAmoBigHO 10 Bimomocti B moBHOMY 00cs3i,
HACTYITHUM YHHOM:

6.3.1.8.1. siximo Kuient xoue nepexazatu banky komrTd, HeoOXifHI Ui BUIUIATH 3apoOiTHOI IIATH/BUHATOPOJM Ta iHIIMX BHILIAT, 3
Paxynky, eiokpumozo e inwomy 6anky, Kiient moxe Hagati banky Bimomicte 3a momomororo Oynap-skoi CuCTeMHM AMCTaHLIHHOTO
obciyroByBaHHs, npu npoMy Kitient 3000B’s3anmit He mizHime 15:00 romuum bankiBchkoro nHs BHAadi (TlepepaxyBaHHS) 3apo0iTHOT
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IUIATH/BUHATOPO/H T IHIIMX BUILIAT TIEpeKa3aTH Ha paxyHOK y bauky, 3a3Ha4yeHuii y 3asBi Ha HaaHHs NOCIYT 100 3apaxyBaHHs 3apO0iTHOT
IUIATH Ta {HIIMX BHUIUIAT HA PAaxyHKH CHIBPOOITHHKIB, FPOLIOBI KOLITH Ul MOJAIBLIOrO iX 3apaxyBaHHs Ha BigkpuTi y banky PaxyHku
CHiBPOOITHUKIB/BIIKPUTI B IHIINX OaHKaX YKpaiHU MOTOYHI paXyHKH CIIBPOOITHHUKIB, y CyMi, IO BiANOBiA€ CyMi, 3a3HaueHill y Binomocri, a
TaKoXX OKpeMoro [1maTiHo0 IHCTpYKIi€Ero OIUIaTy KOMiciiHOi BuHaropoau bauky y po3Mipi, Bu3HaueHoMy Tapudamu, 0 JiFOTh CTAHOM Ha
naty 3aifcHeHHs onepanii. YacoM mepepaxyBaHHS I'POIIOBHX KOIITIB BBAYKAETHCS Yac HAJIXODKEHHS KOIITIB Ha paxyHOK baHKy.
6.3.1.8.2. sxmo KiienTt xoue mepexazatn baHky komrTe, HeoOXimHI I BHIUIATH 3apoOiTHOI IIaTH/BHHATOPOIH Ta IHIIMX BHIUIAT, 3
PaxyHuky, eiokpumozo ¢ banky, Knient nHagae banky BimomicTs 3a momomororo Oyap-sikoi CHCTeMH AUCTAHIIIMHOTO OOCIYroBYBaHHA. Y
BUIA/IKY HaJaHHs Bigomocri 3a ronoMororo AnsrepHaruBoi cuctemMu «Kiient-6ank» (Cuctemu auctanuiiHoro obcmyroByBanus «Free2by),
KOILTH JJISl BUIUIATH 3ap0OiTHOT IIaTH/BUHATOPOIH Ta IHIIUX BUIUIAT MepeKa3yroThes banky 3 paxyHky KiienTa, Binkpuroro B banky, muraxom
nebeTyBaHHS Takoro paxyHKy bankom 3a 3roporo Kiienra. J{ist iboro Kitient 30608’ a3anmii He mizHime 15:00 roansan bankiBebkoro 1HS BUaayi
(mepepaxyBaHHs) 3apoOITHOI IUIATH/BUHATOPOAN Ta IHIINX BHUILIAT, aje B OyIb-SKOMY BHIIaZKy IO MOMEHTY HampasieHHs banky Bimomocri,
3a0e3neynTy HasBHICTH Ha IOTOYHOMY paxyHKy y baHky, mo 3a3Haudaerscst KimieHToM y BimmoBingHiii BimomocTi, TpomioBux KOWITIB JUIst
MOJANBIIOrO IX 3apaxyBaHHA Ha BinkpuTi y banky PaxyHkw cHoiBpoOITHUKIB/BIIKpHTI B IHIIMX OaHKax YKpaiHM ITOTOYHI PaxXyHKH
CHiBpOOITHHUKIB, y CyMi, IO BiJNOBimae cymi, 3a3HaueHiil y Bimomocri, 30inbineniii Ha cyMy KoMiciiiHoi BuHaropoau banky y poswmipi,
BusHaueHoMmy Tapudamu, 1110 AIFOTh CTAHOM Ha JaTy 3AifCHeHHs omepallii. 3 MeToro peanizauii 1poro m.6.3.1.8.2 Kiient nopyuae Banky, a bank
MOTOJKYEThCS. BUKOHYBATHU IUTATLKHI omepanii (IIaThKHI oneparlii, moB’a3aHi Mk co0010 CHITPHUMH O3HAKaMH) - 3AilicHIOBaTH 1e0eToBHil
nepeka3 komTiB Kiienra 3 morounoro paxynky Kiienra, Bkazanoro Kiienrom y BinomocTi, Ha paxyHok Banky (naxni - Ilpsimuii neder)
Ha TaKUX yMOBax:
a) [Ipsmuii neGet BUKOHYyeThesl BaHkoM npoTsroMm cTpoky aii Jlorosopy momo 3apaxyBaHHs 3ap00iTHOI IUTATH Ta IHIINX BUIIAT Ha PaXyHKH
CHiBPOOITHUKIB KOKHOTO pa3y, koian Kiient y Binomocri (ckianeniii 3a popmoro Jopatky 5.5 no Y5O K0O) Bka3zye Homep cBOro
NMOTOYHOr0 paxyHky B Banky;
0) Ipsmuit neber 3a KOXHOIO BiomicTIO MOXKe BHKOHYBATHCS NBOMa [LmaTiKHUMH OIEpallisiMid: OJHA Ha CyMy, IO BiIIOBIZa€E CyMmi,
3a3HaveHidl y Bizomocri, Ta qpyra Ha cymy KOMiciifHOT BuHaropoau banky (koMicis 3a mepepaxyBaHHS KOIITiB Ha PaxyHKH crliBpoOiTHHKIB)
y po3Mipi, Bu3HaueHoMy Tapudamu, o Ai0Th CTAHOM Ha JaTy 3[iiICHEeHHS Oleparii;
B) [Ipsimuit nebet peanizyeTbes nUIXoM odopmiteHHs baHkoM B aHI oTpuMaHHs BigomocTeld, 0 BiANOBiAAaIOTh YMOBAM MIAIYHKTY «a»
BOTO IYHKTY, IUIATDKHHUX 1HCTPYKUiM Ha neOeToBuWid mepekas 3a 3roforo miaTHuka (KimieHra) Ta BukoHaHHS [lmaTiKHEHX omeparii,
nependadeHNX TaKUMH IUIATHKHUMY 1HCTPYKIISIMH;
r) bank He 3xiticHioe [IpsiMuii nebeT y BUMaAKy, Koiu BUKOHaHHS [lnaTixHo onepaii mo nepeka3y KOIITIB 3 HOTOYHOTo paxyHKy KiienTa
CyIepeunTh BUMOTaM 3aKOHOJABCTBA YKpaiHW, B TOMY YHCIi HOPMAaTHUBHO-IIPABOBHX akTiB HamioHampbHOro 0aHKy YKpaiHM, a TakoX y
BUIIAJIKy HEJOCTATHOCTI KOWITIB Ha BiINOBITHOMY IOTOYHOMY paxyHKy KiieHta mis BukoHaHHs IInmaTikHHX oneparii, nepenbadeHuX
HIITYHKTOM «0» I[bOTO IyHKTY. Y BHIAAKy He3xificHeHHs bankowm Ilpsimoro nebery 3 Oyab-sKol HPUYMHY, Meper0aueHO] UM IIYHKTOM,
Bank He 30008’ s13anmit noBigoMiaTH KitieHTa mpo He3milicHeHHs 1eOeTyBaHHS IOTOYHOTO PaXxyHKY, a iHpopMaIis mpo MpUIHHH, Yepes3 sAKi
Ipsimuit nebet He BinOyBes, Moxke OyTu HagaHa bankoM KitieHTY Ha MHCEMOBHIA 3aIIUT OCTAHHBOTO;
1) mianucanHsaM BigomocTi, B sxii KiieHT BKa3ye HOMEp CBOTO MOTOYHOTO paxyHKy B banky, KiieHT Hagae cBoro 3roy Ha BUKOHAHHS
IIpsimoro mebety Ha ymoBax mporo myHKTY 6.3.1.8.2. 3roma Ha BukoHaHHs [Ipsimoro nebery He Moxe OyTu BimkiankaHa KiieHTOM, SKIIO
TIJBKH 1HIIE MPSMO HE Tepen0adeHO 3aKOHOAABCTBOM YKpainu. 3xilicHeHHs bankom [Ipsmoro nebery He mOTpeOye JT0IATKOBOTO
noroukeHHs 3 KimienroM ab6o orpumanss Bix KitieHTa 10o1aTKOBUX TOKYMEHTIB, B TOMY 4ucii odopmieHHsT KitieHToM OkpeMHX IutaTiKHHUX
IHCTpPYKLiil Ha ne0eToBHil epeKas;
) YMOBH I[OTO MyHKTY 110,10 [IpsiMOro 1e0eTy KO JHUM YHHOM HE BIUTMBAIOTH Ha iHII nonoxeHHs Y B0 KOO mono 3xailicHenHs: bankom
nebeToBOroO IepeKasy KOIITiB 3a 3rooto KirieHTa (JOroBipHOTO CIIMCAaHH:), HE 3MIHIOIOTh Ta HE CKACOBYIOTbH TX.
VY Bunanky HamanHa Bimomocti 3a gomomororo Cucremn «KimieHnt-06ank», Kiient He mizHime 15:00 rogmau baHKiBChKOTO ITHS BHIadi
(mepepaxyBaHHs) 3ap0OITHOI TUIATH/BUHATOPOAM Ta IHIIMX BHUIUIAT 3000B’s3aHU NepeKa3aTd Ha paxyHOK y baHky, 3a3HaueHmii y 3asBi Ha
HaJaHHA MOCTYT MIOAO 3apaxyBaHHs 3apOOiTHOI IUIaTH Ta iHIIMX BHUIUIAT HAa PaxXyHKH CIIBPOOITHHKIB, TPOIIOBI KOIITH Ui HOAAIBIIOTO iX
3apaxyBaHHs Ha BinkpuTi y banky PaxyHku criBpoOiTHUKIB/BIKPHUTI B iHIINX OaHKaX YKpalHW MOTOYHI PaXxyHKH CHIBPOOITHHKIB y CyMi, IO
BiAIIOBiae cyMi, 3a3HaueHiil y Bimomocri, a Takoxx okpemoro ITnaTiXkHOIO IHCTpPYKIli€l0 oruiaTy KowmiciiiHoi BuHaropomyu banky y poswmipi,
Bu3HaueHoMy Tapudamm, 1m0 AilOTH CTAHOM Ha AaTy 3AiHCHeHHs omeparii. YacoMm mepekasy IpoIIOBHX KOImTiB baHKy BBaXkaeThcs 4ac
HaJXOKeHHS IUIaTDKHUX JOKYMEHTIB 10 baHky.
6.3.1.9. 3a6e3neun Ty OTPUMAaHHS CIIBPOOITHUKAMH CBOiX KapTOK BIIPOIOBXK 7 BaHKIBCHKUX JHIB 3 MOMEHTY 1X BUITYCKY, 3A1HCHEHHOTO
3rijgHo 3 1. 6.3.2.1 nporo Y150 10O.
6.3.1.10. 3abe3meunTn BUIUIATY 3apOOITHO IUIATH/BHHATOPOIM, IHIIMX BHUIDIAT Ta PO3PaxXyHKOBHX CyM TIpH 3BUIbHEHHI
CHiBpOOITHUKIB/PO3ipBaHHi IiT-KOHTPAKTIB a00 1HINNX HUBLIFHO-TIPABOBUX TOTOBOPIB 13 criBpoOiTHHKaMH uepes ix PaxyHku, BigkpuTi y banky
3 METOI0 BUKOHaHHs J[OroBOpy 1070 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIIMX BHIUIAT Ha paxyHKH CIIiBPOOITHHKIB, Ta/abo 4yepe3 paxyHKH,
BIZIKPHTI B iHIIMX OaHKax YKpaiHu.
6.3.1.11. Y pasi HeoOXinHOCTI, 3a6e3neunty bank npuminienHsamu Ha Tepuropil KiieHrta i o6cyroByBaHHs HOro CriBpoOITHHKIB, a
y pasi yKJIalaHHs BiJIIOBIJHOTO I0TOBOPY, TAKOX /I BCTAHOBJICHHs OaHKOMATIB i TepMiHaIIiB.
6.3.1.12. CrimauyBartu banky koMiciiiHy BHHAaropo. Iy 3a HagaHi MOCIYTH BiHoBixHO 10 1. 6.4 mporo Y ABO 100.
6.3.2. bark 3000B’s13y€ThHCA:
6.3.2.1. [Ipotsarom 10 (mecsitn) BaHKIBCHKMX IHIB 3 THS HaJaHHS [MOBHOTO TAKETy HEOOXITHUX NOKYMEHTIB, BIATIOBIIHO IO BHMOT
1m.6.3.1.1 mporo Y/IBO OO, BinkpuBatn PaxyHku criiBpoOiTHHKAM i BUITyckaTH [1maTi>kHi KapTKU BiAIIOBITHOTO TUITY 1 BULY. JlaTOIO BIAKPHTTS
PaxyHKy cniBpoOiTHHKY € BiIIOBi/HA AaTa, BKazaHa B JloroBopi 3i CriiBpOOITHHKOM.
6.3.2.2. [licns 3aiticHenns Imentudikaimii Ta Bepudikaiii KOKHOTO CHiBPOOITHUKA BIAMOBIIHO 0 BUMOT YMHHOTO 3aKOHOIABCTBA
Vkpainu yknagaty BianosiaHi JloroBop 3i criiBpoOiTHHKOM, BcTaHOBIIeHOT y Banky dopmu, Ta BuaaBatu [TnaTixHi KapTKU CHiBPOOITHUKAM.
6.3.2.3. HapaBatu cniBpobitHukam - Jlepkatensm IInaTDKHHX KapTOK MOBHHMH KOMILJIEKC BaHKIBCHKHMX MOCHYT, BiANOBIAHO 0
yknanenux JloroBopis ta Tapudis bauky, nirounx Ha qaty 37iiCHEHHS omepariii.
6.3.2.4. TIpuitMaTu enexktpoHHI BigomocTi, mo MicTATh iHpOpMAIIiIO TPO CyMH 3apoOiTHOT IUIATH/BHHATOPO/Y Ta IHIIUX IIATEXIB IS
3apaxyBaHHs Ha BikpuTi y banky PaxyHkw cniBpoOiTHHKIB/BIIKPHTI B iHIMMX OaHKaX YKpaiHM MOTOYHI PaXyHKH CIIBPOOITHHKIB, IPOTATOM
4acy, BU3HaYeHOro baHkoM sk onepamiiHui.
6.3.2.5. [lepeipsatu nani enektporHoi BimomocTi, orpuManoi Bix KimieHTa A71st moanbsImoro 3apaxyBaHHs KOIITIB Ha BigKpuTi y banky
PaxyHku criBpOOITHHKIB/BIIKPHTI B iHIINX OaHKaX YKpaiHH MOTOYHI PaXyHKH CHiBPOOITHHUKIB.
6.3.2.6. 3a yMOBH NpaBHILHOTO CKIaAaHHS BiZoMoCTi, HO3UTHBHOTO pe3ynbTaTy 1i MepeBipKH Ta 3apaxyBaHHS HEOOXigHOI CyMH Ha
paxynok banky Biamosigno mo m. 6.3.1.8 mporo YABO OO, npotsrom 7 (cemn) roauH onepaiiiHoro yacy baHky 3 MOMEHTY 3apaxyBaHHsI

29



Vuisepcanvhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uuHUX 0CIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 20.0)

’ A BaHk Kpeaut OHinpo

TPOLIOBHX KOIITIB HA paxyHOK baHKy, repepaxyBaTi TPOLIOBI KOIITH Ha BiAKpuTi Y banky PaxyHku criiBpoOiTHHKIB/BIAKPUTI B iHIINX OaHKAX
VYkpalHu MOTOYHI paxyHKH CIiBPOOITHHKIB, 3TiHO 3 JTaHUMH, 1110 3a3HadeHi Kiientom y Bizomocri.

6.3.2.7. 3abe3nicuyBaT HaJaHHS CIIBPOOITHUKAM BUIHMCOK 32 PaXyHKaMu CHIBPOOITHHKIB BiJIIOBIJHO O YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.3.3. KitienT mae mmpaso:

6.3.3.1. lopyuaru banky, y pamkax xii JloroBopy mozo 3apaxyBaHHs 3apoOiTHOI ITaTH Ta IHIIMX BUILUIAT HA PaXyHKH CHiBPOOITHHKIB,
BikpuTH PaxyHku criiBpoOiTHHKAM 1 BUITycTUTH [1maTixHi KapTKU.

6.3.3.2. CninbHo 3 bankoMm opranizoByBaTH Ha Tepurtopii Kiienta mepexy oOciyroByBanHs IImaTiKHUX KapTOK, y TOMY YHCIi
0aHKOMATIB 1 TEpMiHAIB.

6.3.3.3. Knnonoratu mepen bankom mnpo HazaHHsA chiBpoOiTHHKaM KilieHTa y3ro[pkeHOro KpemuTHOro JiMiTy Ha PaxyHku
CHiBPOOITHUKIB. YMOBH HAaaHHS Y3rOJDKEHOTO KPEIUTHOTO JIIMITY BH3HAYalOThCS OKPEMHUMH JJOTOBOPaMH IIPO HAJaHHS KPEJUTHOTO JIMITY,
10 YKJIagaloThest Mk baHkoM Ta criBpoOiTHHKaMH Ha Jifounx y banky ymoBax.

6.3.3.4. Knnonotatu iepex bankom npo npusynunenHs nii [InatixxHOT KapTKH CiBpOOITHUKA Y pa3i HOpyIIeHHs HUM yMOB JloroBopy 3i
CHiBPOOITHUKOM, 30KpeMa IpaBHII KOPUCTYBaHHS [[aTiXKHOIO KapTKOIO TOIIO.

6.3.4. bank mae mpaso:

6.3.4.1. Bumaratu Big KiieHTa Hane:KHOTO BUKOHAaHHS 3000B’s13aHb 3a [IoroBOpOM OO 3apaxyBaHHS 3apOoOiTHOI IUIaTH Ta iHIIUX
BUIUIAT Ha PaxyHKH cIIiBpOOITHHKIB Ta CBOEYACHOTO HAaJaHHs JOKYMEHTIB, nepegdaueHux uuM Y IO FOO ta HeoOxiaHUX U1 HOro BUKOHAHHS.

6.3.4.2. ¥ pa3si, K10 KiIbKICTh criBpOOiTHHKIB KitieHTa ckianae 5 4osoBik Ta Oinblle, BUMaraTu HaJaHHS iAeHTH(IKaiifHOI Ta 1HIIO]
iH(opMarii Ipo CriBpOOITHHUKIB B €IEKTPOHHOMY BUIIIAL Y opMi, BcTaHOBNIeHIH bankom.

6.3.4.3. He 3apaxoByBaTi TpomoBi KOIITH Ha BinkpuTi B banky PaxyHkn criBpoOITHUKIB/BIIKPUTI B IHIINX OaHKAaX YKpaiHM MOTOYHI
paxyHKH CITiBpOOITHHKIB:
ey pazi BizcyTHOCTI BizomocTi B enekTpoHHIN Gpopmi, 0popMIICHOT HATEKHIM YHHOM;

e y pasi SKIIO CyMa, 3a3Ha4ycHa y BimoMocTi, € GibIor0, HiXk cyMa, 1o Oyia 3apaxoBaHa Ha paXyHOK y baHky, abo y pa3i HeIOCTaTHOCTI
CyMH, HasiBHOI Ha MOTOYHOMY paxyHKy KiieHra y banky, 3a3HaueHOMy y BianoBinHii BizomocTi, s Bukonanns 11.6.3.1.8.2 YIBO 10O0;
y pasi He cIutaTé abo CIUTaTH y HETIOBHOMY po3Mipi BuHaropoau banky;

ey pasi He HamaHHA baHKy miATBEpKEHHS CIUIATH MOAATKIB i3 3apo0iTHOT IIaTH/BUHATOPOIH Ta/abo 13 pO3PaxyHKOBUX CYM IIPH 3BIIbHEHHI
Ta/a00 3 IHIIKX BUIUIAT Y BUMAAKAX Ta pO3Mipax, BU3HAUCHUX 3aKOHOJAaBCTBOM Y KpaiHH.

6.3.4.4. OtpumyBaru y Kiienra ycro iH$popMmanito, HeoOXiTHY Uil SIKICHOTO 00CITyTrOBYBaHHS HOTO CIiBPOOITHHUKIB.

6.3.4.5. Tlpn3ynuauty gito [TnatixHOT KapTKH CIIIBpOOITHHUKA y pa3i MOPYIIEHHS OCTaHHIM YMOB J[oroBopy, 1o ykiiageHui Mixk bankom
Ta CHiBPOOITHUKOM.

6.3.4.6. OTpuMyBaTn IUIaTy 32 HAJAHHS MOCIYT 3a JlOroBOpOM IIONO 3apaxyBaHHs 3apoOITHOI IUIATH Ta IHIIMX BHIUIAT HAa PaXyHKH
CIiBPOOITHHUKIB.

6.3.4.7. TniniroBati 3akpurTs PaxyHKy CHiBpoOiTHHMKAa y pasi, SKIIO MPOTAroM 3 (TPhOX) MICAMIB 3 JaTH BIOKPUTTS PaxyHKy
criBpoOITHHKA KapTKa, BUITYIEHA JI0 [ILOTO PaXyHKY, HEe OyJIa OTpUMaHa CIliBpOOITHUKOM Ta/ab0 Ha PaxyHOK cIiBpoOiTHHKA HE 3apax0oByBalach
3apo0iTHA IJIaTa/BHHATOPOIA.

6.4. Po3paxynku banka ta Kiienra:

6.4.1. KitieHT mepepaxoBye TPOLIOBI KOIITH, MPU3HAYCHI I BUIUIAT CHiBPOOITHUKAM, CAMOCTIIHO 3 paXxyHKY, BIIKDUTOTO B 1HIIOMY
6aHKy, abo HULIXOM HajxaHHS baHKy mpaBa Ta 3roau Ha ne0eTyBaHHs MOTOYHOro paxyHKy Kiienra, Binkpurtoro B baHky, B mopsnaky Ta Ha
yMoBax, Bu3HaueHux B 11.6.3.1.8 YIBO 100.

6.4.2. ITnara 3a o6cimyroByBaHHs (KOMicist 3a mepepaxyBaHHs KOIITIB Ha PaxyHku criiBpoOiTHUKIB) BU3HAaYa€eThes 3riqHo 3 Tapudamu ta
JloroBopam¥u 110710 3apaxyBaHHs 3apO0OiTHOT IIATH Ta IHIINX BUIUIAT HAa PaXyHKHU CHiBpoOiTHHKIB. [1aTa 3a 00CIyroByBaHHS epepaxoBy€eThCs
Ha paxyHOK y bBaHKy, 3a3HadueHuil y 3asBi Ha HaJaHHS TOCTYTr LIOAO 3apaxyBaHHA 3apOOITHOI IUIATH Ta IHIIMX BHIUIAT HA PAaXyHKH
CHiBpOOITHHKIB, OKPEMOIO CYMOIO OJTHOYACHO 3 IEePepaxyBaHHIM KOIITIiB, MPU3HAYEHHX IS 3apaxyBaHHSI Ha PaxyHKu criBpoOiTHHKIB.

6.5. BignosinansHicTs banka ta Kmienra:

6.5.1. bank He Hece BiAMOBINATBLHOCTI 32 3aTPUMKY 3apaxyBaHHSA I'POLIOBUX KOIITIiB Ha PaXyHKH cHiBpOOITHHKIB, SKIIO 3aTpUMKa Oyi1a
BUKJIMKaHA HECBOEYACHUM TOBIIOMICHHSAM IMpO 3MiHHU 3rimHo 3 mm. 6.3.1.1-6.3.1.5 usoro YJIBO 10O, HecBoedyacHUM a00 X HEMOBHHM —
BukoHaHHIM Kitienrom mm. 6.3.1.6 —6.3.1.8 usoro Y150 HOO.

6.5.2. bank He Hece BiJNOBINAJBHICTH 32 CYNEPEYKH i PO3ODKHOCTI, 110 BUHMKAIOTH Mik KilieHTOM Ta cmiBpoOiTHHKaMH, y BCIiX
BUIIA/IKaX, KOJIM TaKi CYIepedKH i po301KHOCTI He CTOCYIOThCS IpeaMeTy JloroBopy mio/io 3apaxyBaHHs 3apoOiTHOT IJIaTH Ta IHIIMX BHILIAT Ha
paxyHKH criBpoOiTHHKIB KitieHTa.

6.5.3. 3a HeBUKOHAHHS a00 HEHae)XKHEe BUKOHAHHS 3000B's13aHb 3a JJoroBOpoM 110,10 3apaxyBaHHS 3apoO0iTHOT IJIaTH Ta iHITUX BUILIAT
Ha paxyHKH criBpoOiTHIKIB CTOPOHU HECYTh BiIIOBIIATBHICTD 3T1THO 3 YWHHAM 3aKOHOJaBCTBOM YKpainu ta ymoBamu Y JI5O F0O.

6.5.4. O6unsi CTOpOHM HECyTh BiNNOBITAJBHICTH 32 JOTPUMAHHS KOMEpPIiifHOI TaeMHHII Ta iHpOpMaIliiiHy Oe3meKky CHCTeMH
o0ciyroByBaHHs1 BIacHUKIB [lnaTikHMX KapTok. 3000B's3aHHS KOH(iZeHUiHHOCTI 30epiraloTb CBOIO CHIIy MICJIS 3aKiHYEHHS TepMiHY mii
JoroBopy 100 3apaxyBaHHsl 3apOOITHOT IJIaTH Ta IHIIMX BUIUIAT HAa PaXyHKH CHiBpoOiTHHKIB KilieHTa MPOTSArOM HACTYNMHHX I'SITH POKIB.
Texuiuni 3acobu banky, nporpamue 3abe3neuenHs, [lnatixHi kKapTkH - € BiacHicTio baHky.

PO3 1] 7. BAKOPUCTAHHS EJIEKTPOHHUX ILTATI)KHUX 3ACOBIB Y TOPI'OBIi I CEPBICHIN MEPEXKI
(0na [lozo60pie npo 6uKOPUCMAHHA e1EKMPOHHUX RAAMINCHUX 3AC00i8 y MOP206iil i cepeicHiii mepedici, yKNadeHux 6i0noeioHo 00 ybo2o
YABO K00 ne nizniwe 31.12.2021 poky)

Omeparii mOJ0 BUKOPHCTAHHS €IEKTPOHHMX IUIATDKHHUX 3aco0iB y TOProBiif i cepBiCHIH Mepexi 3AIHCHIOIOTBCA Ha IMiJCTaBi
ykimageHoro Mixk baakowm i1 Kiientom JloroBopy mpo BHKOPUCTaHHS €IEKTPOHHUX IUIATDKHHUX 3aCO0IB Y TOPTrOBil 1 CepBiCHIH Mepexi, SIKHA
YKJIaA€ThCs NULIXOM oopMIIeHHs 3asiBU PO BUKOPHUCTAHHS €JICKTPOHHMX IUIATOKHHUX 3ac00iB Y TOProBiii i cepsicHiil Mepexi (JoxgaTok 6 1o
uporo Y/IBO F00), BinnosinHo 1o ymos mporo Y5O0 FOO.

7.1. 3aranbHi YMOBH BUKOPUCTAHHSI €IEKTPOHHUX IUIATIXKHUX 3aCO0IB y TOPToOBii i CepBiCHIN Mepexi.

7.1.1. Leit po3ain perymtoe nopsaok B3aemoii Mixk barnkowm i KirienToM, y paMkax sikoro:

7.1.1.1. Kimieat Oepe Ha cebOe 3000B'si3aHHA NMpUAMATH JO OIUIATH EJEKTPOHHI IUIATIXHI 3acO0M TEBHOI IUIATIXKHOI CHCTEMH 3
JOTPUMAHHAM 11 TIpaBWII I 3iHCHEHHS po3paxyHKiB Mix Kiienrom Ta Hdepxkarensmu (KopuctyBadamu) elneKTpOHHUX TUIATDKHHUX 3ac00iB
(mauni 3a TexcToM 1boro Po3miny — «Jlepxkareni» abo «KopucTtyBadi») mpu orwiati ToBapis, po0iT abo mociyr. HaliMeHyBaHHS IUTATIXKHIX CHCTEM,
SJISKTPOHHI IIATKHI 3ac00M SIKMX IpuiiMaroThes KiTieHTOM 10 OIuIaTH, THNHU eNeKTPOHHHX IUIATKHKX 3aC00iB Ta KOMIcis 3a HaJaHHS TaKUX
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MOCIYT BKa3aHi y 3asBi Ipo BUKOPUCTAHHS EISKTPOHHUX IUIATIKHUX 3aC00iB y TOProBiii i cepBicHill Mepexi. Bu3HaueHHs 03HaK MIaTiXKHOCTI
EnexkTpoHHHX MIIAaTDKHUX 3aC00iB HaBeJeHO y 3asiBi PO BUKOPHCTAHHS €JICKTPOHHMX IUIATIKHHUX 3aC00IB y TOProBiii i cepBicHiil Mepexi.

7.1.1.2. bank Gepe Ha cebe 3000B's3aHHS 3/IMCHIOBATH TEXHOJIOTIYHE 1 iHpoOpMamiiiHe oOciyroByBaHHs KiieHTa i mpoBeneHHs
pO3paxyHKIB 3 HUM 3a OINepamisMH OIUIaTH TOBapiB, poOiT, mocmyr, siki 3amificHeHi Mk Kiientom ta KopucryBayamu 3 BHKOPHCTaHHSAM
SJICKTPOHHUX IUIATDKHUX 3aCO0iB.

7.1.2. KiienT y 3asBi Mpo BUKOPUCTAHHS ENEKTPOHHHX IUIATDKHHUX 3acO0IB y TOProBiH i CepBICHIH Mepexi Moke oOpaTd OIHY i3
3a3HaYCHUX B bOMY ITYHKTI YMOB BUKOPHCTaHHS 00NagHAHHA, HEOOXIIHOTO /Ui 0OCIYroByBaHHs ONepaliil OmjIaTé TOBapiB, poOiT, MOCIYT 3
BUKOPHCTaHHSAM €JIEKTPOHHHX IUTaTLKHUX 3ac00iB (I1matikuuil mpuctpiit, POS-tepminan):

7.1.2.1. O6cayroByBaHHS OIEpalliil OIIaTH TOBapiB, POOIT, OCIYT 3 BUKOPUCTAHHAM €JIEKTPOHHHX IUIaTLHKHUX 3aC001B 38 JOMOMOTOI0
obmagnanna ([natixxuuit npuctpiit, POS-tepminan), sxe bank nepenae Kiienty y THM4acoBe BiamoBianbHe O€3KOIITOBHE KOPHCTYBAaHHS Ha
TepMiH 1ii JIoroBopy npo BUKOPHUCTaHHS €IEKTPOHHUX IUTATKHMX 3ac00iB y TOPToBiH i cepBicHIH Mepexi. O0nagHaHHS NepeIacThCs 32 aKTOM
npuitomy-nepenadi (Jomxarok 6.1 mo YIBO H00) y TexHIYHO crpaBHOMY CTaHi i Hicis pO3ipBaHHS JOTOBOPY, TOBUHHO OYTH ITOBEPHYTO 1O
Banky 3a akrom npuiiomy-niepenadi (Jonarok 6.2. no YIbO K0O) we miznimre 5 (1'ati) bankiBcbkuX THIB Micis po3ipBaHHS JOTOBOPY 3TiTHO
3 ymoBamu, onucannmu y Jlogatky 6.2 no Y5O H0O. Ilepenaua maiiHa TpeTiM oco6aM 3a00pOHSIETHCS.

7.1.2.2. O6cayroByBaHHS OIEpalliil OIIaTH TOBapiB, POOIT, OCIYT 3 BUKOPUCTAHHAM €JIEeKTPOHHHX IUIaTLHKHUX 3aC001B 38 JOMOMOT OO
MPOTrpaMHOTro 3a0e3neueHHs, ke BcTaHOBIoe bank, Ha oOnaananss ([Inatixauii npuctpiit, POS-tepminan), axe npundano Kiientom 3a ymoBu
norokeHHs 3 ExBaiipoM, a Takox 3a yMOBH BIINOBIAHOCTI TaKOTO 00MaTHAHHS TeXHIYHUM ((YHKI[IOHATBPHUM) BUMOTaM 1 BUMOTraM Oe3MeKH,
SIK1 BCTAHOBITIOIOTHCS TSI TAaKOTO 00JangHanHs ExBaiipoM, MpOLIECHHTOBOIO YCTaHOBOIO Ta IUIATHKHOIO OPTaHi3ali€lo MIaTiHOI CHCTEMH.

7.1.3. ABropu3amis (mponexypa OTpUMaHHS O3BOJY Ha INIPOBEICHHS ollepaliil omuiaTH ToBapiB, poOiT, MOCIYr 3 BHKOPHCTAHHSIM
CEKTPOHHHX IUIATDKHHX 3aco0iB) 3miiicHroetscs Ilpouecunropum Llentpom AKIIIOHEPHOI'O TOBAPHUCTBA  «IIEPIIMIA
VKPATHCHKHI MDDKHAPOIHUI BAHK» (nani - ITL] AT «ITYMB»).

7.1.4. Tlepexa3 mixx bankom i1 KiieHTOoM 32 omepanisMu 3 BAKOPUCTaHHM €JIeKTPOHHUX IUIATIKHUX 3ac00iB, 3MIHCHEHNX pe3UICHTaMH
1 Hepe3nIeHTaM1 Ha TePUTOpii YKpaiHu, 3MIHCHIOETHCS BUKIIOYHO Y TPUBHAX Y MOPAAKY, BcTaHoBieHOMY uM Y JIBO FOO.

7.2. [IpaBa Ta 00OB'SI3KU CTOPIH.

7.2.1. bank mae mpaso:

7.2.1.1. KonrpomoBaTtu 1otpuManHs nepconanoM KiienTa monoxens poro Y5O K00, JloroBopy mpo BUKOPHCTaHHS €NEKTPOHHHUX
IUTIAaTDKHKUX 3ac00iB Y TOProBill i cepBicHiN Mepexi Ta BiAnoBigHUX JlomaTKiB 10 HHOTO.

7.2.1.2. Bumararu Big Kitienra gitkoro norpumanss [lopsiiky poOoTH 3 eIeKTpOHHUMHE IUTaTOKHAMHE 3acobamu ([Jonatok 2 mo 3asBu
PO BUKOPHCTAHHS €JIEKTPOHHUX IUIATDKHUX 3aC0O0IB y TOPTOBIH Ta cepBicHiil Mepeski), [HCTpyKuii po 3axoxu Oe3mneky npyu 00CIyroByBaHHI
SJIKTPOHHUX IUTATDKHUX 3aco0iB (JonaTok 3 mo 3asBM PO BUKOPHCTAHHS €JEKTPOHHMX IUIATDKHUX 3ac00iB y TOProBii Ta cepBiCHIH Mepesxi)
ta [HeTpyknii no xopucryBanHio POS-tepminanom (nomaerscst 1o POS-Tepminana).

7.2.1.3. He crmarutu Kimienty Oyap-sKy HeOiiicHy omepaito, 10 BU3HAHA TaKOIO BiAMOBIIHO 10 ONEpaliiHUX MPaBUI MDKHAPOIHUX
mwiatbkHuX cucteM VISA International i Mastercard International Incorporated i mpoBenmenoro bankom posciigyBaHHA. PakT mepekasy
rpomoBux KomTiB bankom Ha kopucth Kitienra (Ha mincrasi mpuitaaToro Bifg KimieHTa eleKTpOHHOTO 3BiTy) He € 0€3yMOBHHM BH3HAHHSAM
IificHOCTI omepartii.

7.2.1.4. Y pa3i orpuManHs iHpopManii Ipo 3aiHCHEHHS IaxpaliChbKUX ONepaniil eeKTPOHHIMH IUTATKHUMH 3ac00aMH y TOPTOBiH TOYI
Kuienra, baHk Mae mpaBo 3aTpuMatH OILIaTy Oneparlii, mpoBeaeHuX y Mepesxi KitieHra, Ha TepMiH nepeBipku gaHoi iHdopMmarii, aie He OiibLie
180 ni6 3 MomeHTy 3xilicHeHHs omneparii. SIKIo cymu 3a MU omepauisiMu OyJu 3apaxoBaHi Ha paxyHok KiieHnTa panimre, bank mae npaBo
YTpPUMATH IIi CyMH 3 NOTOYHMX IUIaTeXKIB Ha KopucTh KitieHTa, 30kpema nuisxom [lebGeroBoro mnepekasy (lorosipHoro crnmcanss). SIKio
iHpopMaIlis Tpo maxpaiicbki omepamnii Oyae MiATBEp/yKEHa TOKYMEHTanbHO, To baHk He ommauye KumieHTy mi omepamii y BuUmaikax,
repea0aueHUX TpaBUIAMH BIAMOBIAHOI MIXHApOAHOI IUIATDKHOI CHCTEMH, HANABIIM NPW I[bOMY KOl JOKYMEHTIB, IIO CBig4aThb Ipo
TIPaBOMOYHICTh HecIutaTh Hiel cymu KopuctyBadeM (0aHKOM-EMITEHTOM, IDIATHKHOIO CHCTEMOIO) a00 PO 3AiiICHEHHS BiANIKOIYBaHHS CyM Ha
kopucth KopucryBaya (6aHKOM-EMITEHTOM, TUIATDKHOIO cHCTeMOr0). [Hakme bank mpotsrom 5 (m'ati) BaHKIBCHKUX JHIB Micis 3aKiHYSHHS
po3citiyBaHHs BiqmKoaoBye KitieHTy 3aTpuMani cymu.

7.2.1.5. Y pa3si ueBuruiatu Kiientom banky cym, nepenbauenux . 7.2.4.4 nuporo YO KOO, yrpumartu BkaszaHi CymH i3 3arajabHOT CyMH
TPOLIOBHX KOIITIB, IO MiUISITal0Th NepepaxyBaHHio KitieHTy.

7.2.1.6. Po3minyBaTu CBOi peKiIaMHO-iHPOpPMAIIiiiHI MaTepiai moJ0 pOOOTH 3 EIEKTPOHHUMH TUIATKHUMHU 3ac00aMH y TOPTOBHX i
cepBicHHX To4Kax Kirienra.

7.2.1.7. 3amiHtoBaTu Ha CBiif po3cy 001aqHAHH, TIPOTpaMHe 3a0€e3MeUeHHS, 1[0 BHKOPUCTOBYETHCS LISl aBTOPHU3AIIii OTlepalliif OraTu
TOBapiB, poOIT, MOCIYT, AKi 3[ifICHEH] 3 BUKOPHCTAHHAM €JIeKTPOHHUX ITUIATKHHUX 3ac00iB.

7.2.1.8. Ha otpumanns komiciii Bix KimieHta y po3mipi i mopsnky, ski mependaueni uum Y5O 10O.

7.2.1.9. Ha crtpok, BU3HaueHWil NpaBHJIaMH IUIATIXXHOI CHCTEMH, 3yNHHHUTH HajaHHs mociyr Kiienty ta/abo Buiayuwtn IlmaTikhi
TIPHUCTPOT 111 00CITyrOBYBaHHS €IEKTPOHHUX TUIATHKHHX 3ac001B (Y BHMAAKY, SKIIO 0OCIyrOBYBaHHS OIEpallii OTUIaTH TOBapiB, po0iT, MOCIyT
3 BUKOPHCTaHHSIM €IEeKTPOHHUX IUIATDKHMX 3ac00iB 31iHCHIOEThCS 3a joroMororo obnagnanus ([Inatixuuii npuctpiit, POS-tepminain), sxe
HamaHo bBankowm), Ta/abo BimkimrounTn [lnmarikHi mpucTpoi I 0OCIYroBYyBaHHS €IEKTPOHHUX IUIATDKHHUX 3acO0iB BiJ OOCITYrOBYBaHHS,
NPUNUHATH MiATPUMKY HporpaMHoro 3abesmeueHHs (y BHUNAAKY, SKIIO OOCITyroBYBaHHs oOlepauiii oruiaTh ToBapiB, po0iT, mociyr 3
BUKOPHCTAHHSAM EJIEKTPOHHUX IUIATDKHUX 3ac00iB 3miHCHIOEThCS 3a fomomoroio obmaxHanusa (ITmatixamit mpuctpiit, POS-tepminan), sixe
HagaHo Kiientom) i posipsatu ueii Jlorosip y pa3i HempaBomipHoro abo Hemependauexoro nuuMm YJIBO FOO Buxopucranus Kiientom um
TPETHOI0 0COOOK0 EIEeKTPOHHUX IUIATDKHUX 3aco0iB abo iX peKBi3WTIB, oONamHaHHS, HamaHoro bankom KiieHTy nis oGciayroByBaHHS
€JIEKTPOHHHX IUIATIXXHUX 3ac00iB, Ta B IHIIMX BUMAJKaX, ycraHoBieHux um Y IbO FOO.

7.2.1.10. 3ynuautn HagaHHA Tociayr KiieHTy y BHmaaky BHXoAmy i3 pobodoro crany oGmamxanus (Ilmarikmuii mpuctpiit, POS-
TepMiHan), ske npuadano KiieaTom.

7.2.1.11. TlpuitHaTH pitieHHs npo 3ynuHeHHs 3aiiicHenHs ExBaiipunry KiieHTOM Takox i B iHIINX BUMAIKaX, yCTAHOBJICHHUX NPaBUIIaMU
IUIaTKHOI cucTemMu Ta/abo ymosamu 1poro Y IBO H00.

7.2.2. bank 3000B'13aHUI:

7.2.2.1. 3abe3neuntu KiieHTa BUTpaTHUMH 1 peKiIaMHO-iHGOpMaIiHHIMA MaTepiaiaMu, siKi HeOOXiqHi A 3iMCHeHHS omepariii 3
BHKOPUCTAHHSM €NIEKTPOHHUX IUIATOKHUX 3aco0iB. 3abesmeuntn KimieHTa oOmamHaHHSAM, ske HEOOXimHE IS 3IiMCHEHHS omepamiid 3
BHKOPUCTaHHSM €JICKTPOHHHX TUIATHKHUX 3aC001B, SKIIO 00CIYrOBYBaHHS Olepaliil 3MiHCHI0eThCs BiaAmoBiaHo 10 1. 7.1.2.1 mporo Y5O 10O.

7.2.2.2. Y pa3i nonoMku obiagHaHHs, mepeqanoro Kiienty Bignosigao a0 m. 7.1.2.1, mpoBOAUTH peMOHT abo 3aMiHy. SIKIIO BKa3aHa
mosioMKa BinOynacs 3 Buau KirienTa, KitieHT BiANIKOOBY€E BapTiCTh pEMOHTY/3aMiHH 0018 JTHAHHS.

7.2.2.3. TIpoBectu HaBuaHHs nepconany Kiienra npasunaM o0cimyroByBanHs JlepatesiB eeKTPOHHHX IUIATIXKHUX 3aC00iB, MpaBHiIaM
NPUIOMY €JICKTPOHHMX IUIATOKHHUX 3aco0iB, 3axoqaM Oe3reKkH Ta iH. 3TiAHO 3 MoJokeHHsAMHU Ta iHcTpykuismu (Jomarok 2 ta Jomatok 3 no
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3asBU PO BUKOPUCTAHHS EIEKTPOHHUX IUIATDKHUX 3acCO0IB y TOProBiil Ta cepBicHINA Mepexi ) micis 4oro Hajatu criBpobiTHukam KiieHra
KypHai npoBeeHHS HABYAHHS 1711 PO3IHUCY PO MPOXOPKEHHS HABYAHHS.

7.2.2.4. 3xilicHIoBaTH 00CITyrOBYBaHHS 1 HIITPHMKY ¥ pobodoMy cTaHi enekTpoHHHX POS-Tepminaiis, BcraHOBIeHHX baHKOM y MicIpsix
peanizanii ToBapiB i mociyr Kiienra, BignmosigHo mo 1. 7.1.2.1.

7.2.2.5. Ha Bumory KirieHTa BiABiqyBaTH i KOHCYJIBTyBaTH HepcoHan KirieHTa 3 yciX HHTaHb, SIKI CTOCYIOTBCS OOCITyrOBYBaHHS
JlepxateniB eleKTPOHHUX IUIATIKHMX 3ac00iB 1 HABUATH HOBUX CIiBpoOiTHHKIB KitieHTa.

7.2.2.6. Heraitno mosimommatu KirieHTa i mpaBOOXOpOHHI OpraHd Mpo yci OOCTaBMHHM, L0 MOXKHA PO3IIISAATH SK NPOTHIIPABHY
TISUTBHICTB 3 BUKOPUCTAHHS €1EKTPOHHUX IUIATKHUX 3ac001B y TOproBux Toukax Kiienta.

7.2.2.7. Y pa3i oTpuMaHHS 3BOPOTHOTO IUIATEXKy 3a TPAaH3AKIiSAMH, 10 MPOMIUTM y ToproBux Toukax Kiienrta, bank 3000B's3aHuii
Hagat KimieHTy miaTBepIKyroUi JOKYMEHTH (3aBipeHa BinoBifansHoo ocoboro bauky komist 3B8ity MIIC Mastercard International Incorporated
«ECCEF Financial Transaction Report» a6o 3Bity MIIC VISA International «Sales Draft Chargeback’s», onepsxanoro bankoM Bix BiamoBigHOT
mwiatikHoi cucremu uepes [ AT «ITYMBb» a6o I AT «bAHK KPEJIUT JJHITIPO»).

7.2.2.8. 3abe3neunty omnepaniiiHy CyMiCHICTb (y TOMY YHCI]I TEXHIYHY CYMICHICTB) MK IUIATDKHMMH CHCTEMaMH IICIS YKJIaJaHHS
noroBopiB 3 [ImaTi>kHIME opraHi3aIisiMHi IUIATIKHUX CHCTEM a0 BIIACHUKAMH €JIEKTPOHHHUX eKBAHPHUHIOBHX MEPEXK.

7.2.2.9. 3a0e3neunTy MPOBEICHHS IATHKHUX ONepalliil HaiOIbII Oe3MeYHIM CIIOCOOOM IS BIAIOBIAHOTO €EKTPOHHOTO IJIaTKHOTO
3aco0y.

7.2.2.10. Po3risigaté ckaprd LIOJ0 IUIATDKHUX OIEpalliif, fKi ONPOTECTOBYIOThCA KOpPHCTyBadeM, eMiTeHToM abo IliraTikHoro
OpraHi3ali€ro mIaTiHO1 CUCTEMH, Y CTIOci0 1 CTPOKH, mepeadadeHi 3aKOHOJaBCTBOM Y KpaiHH 1 MpaBUIIaMH IUIATIKHOI CHCTEMHU.

7.2.2.11. Bauk He Mae npaBo 30008’ s3yBaty Kiienra Bumararu Bifg Kopucrysaua BBenenns I1IH xoxy sk 3aco0y ineHTH(iKamii, sSKI0
e He nependadeHo MpaBHJIAMH IUIATDKHOI CHCTEMH Ta/ab0 yMOBaMM BHKOPHCTAaHHS €JIEKTPOHHOTO IUIATIKHOTO 3aco0y, YCTaHOBJIEHOTO
EMITEHTOM.

7.2.3. KitieHT Ma€e nipaBo:

7.2.3.1. BukopucToByBaTH Ha yMOBaX, BU3HAUCHHX B 3asiBi PO BUKOPHCTAHHS EIEKTPOHHHUX IDIATHKHUX 3ac00iB Y TOPTOBiii i cepBicHiH
Mepexi BigmoBimHo mo m. 7.1.2 YABO FOO, obnagnanHsA, mo BcTaHOBIeHe baHkoM y wmicusax peamizamii ToBapiB i mociyr Kitienra, ms
oOciryroByBaHHs JlepkareniB eIeKTPOHHHUX IUIATHKHUX 3ac00iB MIIATIKHUX CUCTEM, BKa3aHHUX y nofatky 1 mo JloroBopy mpo BUKOPHCTaHHS
CJIEKTPOHHUX IUIATIKHUAX 3aCO01B Y TOPTOBIi 1 CEpBiCHIN Mepexi.

7.2.3.2. Bumaratu Bij BaHky 3a0e3neucHHs CBO€YACHOI oIuiaTH omepauiii 3rigo 3 m. 7.4.1 mporo YJBO IO, mo mpoiinumk 3a
SJISKTPOHHIMH IUIATDKHUMU 3acobamu y Mepexi KiienTa 3a ymoBu norpumanns Kiienrom 1. 7.2.4.1 mporo Y150 0O.

7.2.3.3. OnepxyBaTy OE3KOIITOBHI OCIYTH KOHCYJIBTAHTIB 31 BCIX IMTaHb, IO WIiKABIATh, Y 3B'I3KY 3 BUKOHaHHAM Iiboro Y B0 10O
Ta JloroBopy Ipo BUKOPUCTaHHS eIEKTPOHHUX IUIATDKHUX 3ac00IB y TOPTOBiH 1 CepBiCHII Mepexi 3a TenedoHaMu HI0J0O0BOT MTiATPHUMKH.

7.2.3.4. BinmoBuTHCS BiI 3IiMCHEHHS IUIATDKHOI omepamnii 3 BHKOPHCTaHHSM €JIEKTPOHHOTO IDIATDKHOTO 3aco0y y TOpSAKY,
BcranoBieHoMy uM Y JIBO 10O, y pasi:

- 3aKiHYCHHS TEPMiHY il eIEKTPOHHOTO IUIaTHKHOTO 3ac00y, AKIIO HeMae HeOOXiTHUX 03HAK HOTO IIATiHOCTI, TOIIO;

- HEBIATMIOBIAHOCTI MK MiJIIIACOM Ha eIEKTPOHHOMY IUTaTXKHOMY 3ac001 Ta HiAMICOM Ha MAalepOBOMY TOKYMEHTI, IKUi 0(OPMIISIETHCS
3a pe3ynabTaTamu omeparii, abo HenpasuibHOTO BBeAeHHs [11H;

- BIZIMOBH KOPHCTYBa4a HaJlaTH JOKYMEHT, IO iIeHTH(iKye foro ocoly, y BUMaakax, nependadeHnX 3aKOHOJABCTBOM YKpaiHu, abo
SKIO OyJI0 BUSBICHO, IO 0C00a HE Ma€ MpaBa BUKOPHCTOBYBATH ENEKTpOHHMUI AT KHUIA 3aci0;

- HEMOXXJIMBOCTI BUKOHAHHS aBTOPH3ALlil y 3B'SI3Ky 3 TEXHIYHUMHU PUIHHAMH;

- BIZICyTHOCTI MiAIIKCY Ha €JIEKTPOHHOMY IUIaTIXHOMY 3ac00i, SIKIIO 1€ epe10adyeHo MpaBuiIaMy INIaTKHOI CHCTEMH;

- OTPUMAaHHsI HETaTHBHOTO KOy aBTOPHU3AIlii BiJl EMITEHTa eIEKTPOHHOTO IUIATIXHOTO 3aC00y.

7.2.4. KieHnT 3000B's13aHMIH:

7.2.4.1. [loTpuMyBaTHCh MPaBWII 3[iHICHEHHS TUIATIXKHOI Orepariii 3 BUKOPUCTAHHSAM €JIEKTPOHHOTO IUIATIKHOTO 3ac00y Ta IpoLeayp
Oe3reky, Mo BCTaHOBIEHI moJokeHHsIMH 1boro Y IBO 00 i [opsaky po®oTu 3 eneKTpOHHIMH IUaThXKHEME 3acobamu (Jomatok 2 no 3asBu
MPO BUKOPHCTAHHS EJIEKTPOHHUX IUIATIKHUX 3ac00iB Y TOPTOBIH Ta CepBICHINH Mepexi), a TaKo)k BUKOHYBAaTH BUMOTH [HCTPYKIT Ipo 3axo.u
6esnexn ([omatox 3 mo 3asBM NpO BHKOPHCTAaHHS EJIEKTPOHHMX IUIATDKHUX 3ac00iB y TOProBil Ta cepBicHiI Mepexi), IHCTpykuii mo
kopuctyBaHHI0 POS-TepMminanoM (nomaerbes 1o POS-TepmiHana) Ta iHIINX IHCTPYKTUBHUX MaTepiaiiB, 0 HAAIOThCs baHkoM.

7.2.4.2. TlpuiiMaTn eleKTPOHHI IUIATXKHI 3acO0M TpH OIUIaTi TOBapiB, podiT abo mocuyr JlepkaTeiasMu, BUKOPUCTOBYIOUH Ti K cami
LiHY, IO 1 IPH OIUIaTi TOTIBKOBUMH TPOIIOBHMH KOIITAMH.

7.2.4.3. He po30uBatu BapTicTh OnHi€i MOKymKH abo MOCHyr# 3 O(OPMIICHHSAM IBOX a0o Oinmbime omepamii 3 BHKOPHUCTAHHAM
EJIEKTPOHHOTO TUIATIXKHOTO 3aco0y (200 mpuiiMaTy anbTepHATHBHY YaCTKOBY OIUIATY iHIIMMH 3aCO0aMU THIATEXKY).

7.2.4.4. [lpotarom 2 (oBOX) poOOYMX IHIB 3 MOMEHTY OTPHMAaHHS HMHCHMOBOTO TMOBiIOMIICHHS Bia baHky BimmkomoByBatn banky
HACTYIHI KOIITH:

- cyMmu, siki Oynu crniucaHi 3 banky 3a po3nopsiKeHHsIM IUIaTiXHUX cucTeM Visa International i Mastercard International Incorporated,
OaHKiB-eMiTeHTIB ab0 3a 3asBaMu J{ep)kaTeniB eNeKTPOHHUX IUIAaTiKHUX 3aco0iB Visa International i Mastercard International Incorporated,
eMiToBaHuX baHkoM, 3a omepauisimu, 1o 3xiliCHeHi y Topro.iii Touni KiieHTa 3 BUKOPHCTaHHSM €IEKTPOHHMX IUIATDKHUX 3ac00iB Visa
International i Mastercard International Incorporated, Bkirogaroun i cymu CripHHX TpaHCaKIiH, OCKap>KEeHNX OaHKaMH-eMITEHTaMH i CIIHCAHUX
3 banky marixHoI0 cucremoro Visa International i Mastercard International Incorporated, a Takox — cyMu KOMiciii Ta mTpadiB HAKITAJCHUX 1
crmcannx 3 banky MIIC Visa International i Mastercard International Incorporated. Ilpm mpomy bank namae Kitienty miarBepmxyrodi
JOKYMEHTH, TIPEJICTaBJICH] TaHOIO IUIATIXKHOIO CUCTEMOIO 1 3aBipeHi BiAMIOBIAIBHOIO 0CO00I0 OaHKY;

- CyMH orepalliii, ki Oy MpoBeJeHi 3 MOPYIICHHSIM MOJIOXKEHb LIbOTO PO3/Iily, BHACTINOK Yoro baHkoM Oynu noHeceHi 30UTkH, 10
3'CyBaHHs yCiX 0OCTaBUH 32 TAKMMH OIEpaLlisiMHU;

- CyMH 3a olepauisimy, 3apaxoBaHuMu bankoM Ha paxyHok KiieHTa, ane mio3proloThest K IIaxXpaichbki, BiamoBigHo no m. 7.2.4.1
uporo Y150 HOO;

- CyMHM 3BOPOTHHX IUIaTEXKIB 3a TPaH3aKLisAMH, 3/iliCHEHIX y Toprosiii Touni KiieHTa, a Tako) KOMIICHCAILlil0 BUTPAT, MOHECSHNX
BankoM y 3B'I3Ky 3 00pOOKOIO TpaH3aKI(ii 3BOPOTHOTO IUIATEXY 33 KOXKEH BHIIAJOK 3BOPOTHOTO IUIATEXKY, Y po3mipi 7 nomapie CIIIA B
eKBiBaJIeHTi y TpuBHI 3a kypcom HBY Ha nens omnarw;

- CyMH KOMIIEHCaIiif koMicii Ta mTpadiB, HakmageHux ta cnucanux 3 banky I AT «I[TYMB» 3a posnopsupkenmsm MIIC Visa
International i Mastercard International Incorporated, uepe3 mepeBumieHHs y TOproBii Touli KiieHTa mOIMycTUMOro piBHS 3BOPOTHHX
IUIATEXKIB;

- iHIIi 30MTKYU Ta BUTPATH, sIKi 3anofisiHi banky HenpaBoMipuumu fissmu Kitienra.

7.2.4.5. Tlpu npoBesieHHI TOJIOCOBOI aBTOpHU3aLii oJepKaTi KoJ aBropu3alii y nporecuaropomy eHTpi AT «I[TYMB» no 3aificHeHHs
orepanii 3a kapTKoio 3a Tesnedonom (044) 290-93-14 (uinono60Bo).
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EnexrponHa aBropu3sauis ([0 MPOBOAUTHCS 3a JOMOMOroo ejekrtponHoro POS-tepmiHana) mpoBOAUTHCS BiAMOBIIHO O HOPSAKY,
Bu3HauyeHoro 1. 7.3.1 mporo Y/IBO F00.

OTtpuMaHHs KOy aBTOPH3aLil B iHIIOMY MTPOLIECHHIOBOMY LIEHTpI Ta 3a iHIIUMU HOMepaMu Tee(oHIB 6e3 MMCbMOBOTO 103B0Jy baHKy
3a00pOHSETHCS.

7.2.4.6. [Ipotsarom 1 (ogHoro) bankiBcekoro qHs MMCHMOBO iH(GOpPMYyBaTH baHk mpo yci 3MiHH, TOB'13aHi 3 0aHKIBCHKHMH Ta MOIITOBUMH
pexsiznTamu KitieHTa, Ipo 3MiHHM y peecTpamiiHux gokymeHTax KitienTa, 3MiHy BuaiB nisutbHOCTi KimienTa, siki moBimoMisincs HuM banky st
TIpU3HAYEHHs KOy KaTeropii TOProBIsI, a TaKOX PO BTPaTy JO3BOJIB Ta JiLEH3iH Aep)KaBHUX OPraHiB Ha 3AIHCHEHHS IiJIPHEMHHIBKOI
INSUTEHOCTI.

7.2.4.7. Ilpn mepmoMy BCTaHOBJICHHI/IIIKIIOYCHHI/HAIAITYBaHHI OOJagHAHHS y TOPTOBiM TOWI 3a0€3NEYUTH INPHCYTHICTH YCIX
CHIiBpOOITHUKIB U1 NPOBENCHHS HAaBYAHHS NpaBHIaM NPHHOMY eNeKTPOHHHX IUIATDKHHX 3aco0iB, 3axogaM Oe3meku Ta iH. 3TiHO 3
MOJI0KEHHSIMU Ta IHCTPYKLISAMH (JOJAaTOK 2 Ta T0JATOK 3 10 3asBU MPO BUKOPUCTAHHS eJIEKTPOHHUX IJIaTIXHUX 3ac001B y TOPTOBii Ta cepBiCHi
Meperxi) Ta 3a0e3MeUUTH MPOCTaBICHHS MIANKCIB CIiBPOOITHUKAMU, SIKi MpoiIuIM HaByaHHsA, y JKypHaii npoBefeHHs HaByaHHS. JlomyckaTi
10 pOOOTH Ha YCTaTKyBaHHI TUIBKY THX CIIIBPOOITHUKIB, SIKi IPOUIIIM HAaBUAHHS IPABUIIaM IPUIOMY €lIeKTPOHHUX IUTaTHKHUX 3aC00iB, 3axX01aM
0e3MeKH Ta iH. 3T1JTHO 3 MOJOKEHHSIMH Ta IHCTPYKIISAMH (X0JaTOK 2 Ta JOAATOK 3 10 3asBU PO BUKOPUCTAHHS eJIeKTPOHHUX IUIATKHAX 3ac00iB
y TOProBiif Ta cepBicHIN Mepexi), po3nucanucs y JKypHaini nMpoBeJeHHs HaBYaHHS Ta YIOBHOBa)XKEHI Ha TaKy poOOTY BIATIOBITHUM HaKa3oM
Kiienra.

7.2.4.8. J16aitimBo moBomUTHCA 3 IiepeqaHMM baHKoM oONagHaHHAM, a y pasi NOMIKOMKEHHs oOnamHaHHS 3 BHHHM Kitienta aGo
3HUIIEHHS, BTPATH 00JIalHAHHS — CIUIATUTH baHKyY BapTicTh peMOHTY a00 BiIIKOXyBaTH HOTo BapTiCTh MPOTAroM 3 (Tpbox) baHKiBCHKUX IHIB
micns HagaHHsS baHKOM BiAMOBITHOTO paxyHKY.

7.2.4.9. Y pa3i monoMku o0NaTHaHHS, II0 HAIEXKUTh KiieHTy Ta BUKOpHCTOBYeThCs KiieHTOM BigmoBigHo 10 1. 7.1.2.2, mpoBoauTH
Horo peMOHT abo0 3aMiHy BIIaCHHM KOIITOM. Y BUIAAKy BiaMoBH KirieHTa Bif MpOBEICHHS PEMOHTY a0 3aMiHM baHk Mae mpaBO 3yNMUHHUTH
HaJaHHS IOCIYT 3a JJoroBOpoM IIpO BUKOPHCTAHHS €JIEKTPOHHMX IUIaTKHUX 3aC00IB Y TOPTOBIiif 1 cepBiCHIIT Mepexi.

7.2.4.10. Ilpu npoBenenHi onepariiii uepe3 enekrponuuii POS-tepminan Hanpasisatu y [T AT «I[TYMBbB» a6o ITI] AT «kBAHK KPEJUT
JHITIPO» 3BexneHi eNeKTpOHHI 3BITH 3TiTHO 3 MOPSIKOM, 10 BU3HaYeHuH 1.11. 7.3.1-7.3.2 mporo Y IBO 10O.

7.2.4.11. 3nilicHioBaTi 30epiraHHs 4YeKiB €JIEKTPOHHMX TEpMiHaNiB, a TaKoX IHIIOI iHpopMamii, MOB'SI3aHOI 3 OmepalisIMHu 3a
CJIEKTPOHHUMH IUIATHKHUMH 3ac00amMu, IPOTATOM 2 (ABOX) POKIB 3 MOMEHTY 3A1HCHEHHS TaKUX OMepalii, 1 mepeaaBaTa ix 10 banky Ha mepury
MMCHMOBY BHUMOTY baHKy y TepMiHH, BKa3aHi y IIbOMY 3aIlUTi.

7.2.4.12. He nepenaBati i He HaJaBaTH y KOPUCTYBAaHHS 1HIIIMM OpTaHi3allisiM Ta IX CIiBpoOiTHIKaM 00JalHaHHS, BUTPATHI, PEKJIAMHO-
iHpOopMalliiiHi MaTepiany, Ta IHCTPYKTUBHI MaTepiajiy, oTpuMadi Bix banky BiamosigHo xo usoro Y5O FOO.

7.2.4.13. 3abe3neunTr HaIEXKHE 30epiranHs 00JIaJIHAHHS Ta JOKYMEHTIB, [0 MICTATh KOH(1ICHIIIHHI BITOMOCTI i 0aHKIBCHKY TAEMHHUIIIO
y MiCIIsIX, HEJOCTYITHUX 0c00aM, sIKi He YITOBHOBAXKEHI NPAIIOBATH 3 €JIEKTPOHHUMH IUIaTHKHUMH 3aC00aMU.

7.2.4.14. Ilpu3HaunTt ocoOy 3 uncia ciiBpoOiTHUKIB KitieHTa, BiAnoOBinanpHy 3a 30epiranHs Ta BAKOPUCTaHHS IIEPEeAaHoOTo BiANOBITHO
no 1. 7.1.2.1 obiagHaHH, a TAKOXK 3a 30epiraHHs YeKiB Ta BIIyYSHUX EICKTPOHHUX IDIATDKHUX 3ac00iB (10 MOMEHTY repenadi ix 1o banky Ha
mifcrasi BiamosigHoro akty). (Komis qokyMmeHTa, 10 BH3HAYa€e BiAMOBiAIBEHY 0c00y, MOBUHHA OyTH Nepenana 10 banky mpoTsrom 5 (Ir'stn)
pobounx THIB MmicHs migMHCaHHsA AKTY npuioMy-niepeaadi Biamosiaxo go m. 7.1.2.1 mporo Y5O I00).

7.2.4.15. He npuiiMartu BiJ iHIIKX OpraHi3awliil Ta iX CHiBpOOITHUKIB, a TAKOX MPUBATHUX OCI0 CIIMK 32 MPOBEJCHUMH OIEPALlisiMU 3
BHUKOPUCTAaHHAM €NIEKTPOHHUX IUIaTHKHUX 3ac00iB i mepenayi ix banky Bin imeni Kiienta.

7.2.4.16. Po3minryBati y Micusfx peamizamii TOBapiB, poOiT, MOCIyr Ha BXiJHHX IBEepsAX, BITpHMHAX, KacoBuX amaparax KomieHta
300pakeHHs1 TOProOBOi MapKH IUIaTKHOT CHCTEMH, peKJIaMHO-1H(OpMaliiiHi HAKJIEHKH 3 JIOTOTHUIIOM BiIMOBIIHOT IJIATKHOT CUCTEMH, BKa3aHOi
y Honmatky 1 mo 3asBM Npo BHKOPHCTAaHHS €NEKTPOHHHX IUIATIKHUX 3aCO0iB y TOProBil i CepBiCHIM Mepexi, a TAKOX 3HATH YCi PeKIaMHO-
iHdopMariiiHi MaTepiany moao podOTH 3 KapTKaMH IPH po3ipBaHHi JIoroBopy Mpo BUKOPHCTaHHS €JIEKTPOHHUX IUIaTKHUX 3ac00iB y TOProBii
1 CepBIiCHIN Mepexi MPOTIroM 0JTHOTO POOOYOTO JHS.

7.2.4.17. be3 muceMoBoi 3roau baHky He 3HailomuTH iHIIHX 0Ci0 3 ymMoBamu [loroBOpYy, KOHCTPYKII€IO 00JIaIHAHHS, HOTO TeXHIYHUMHA
XapaKTePUCTHKAMH, a TAaKOK HE 371ICHIOBATH HISIKUX 3MiH Y BCTAHOBJICHOMY OOJIa/IHAHHI.

7.2.4.18. CamocCTii{HO OTITauyBaTH BUTPATH 32 TEICKOMYHIKAIiifHi MOCIYTH MU Niepenadi HeoOXiaHo1 iHpopMarii Mepexero (MiCIeBOr0
Ta MDKHAPOIHOIO).

7.2.4.19. 3anoBHUTH 3asBKy Ha 00JagHaHHS poOOYOro Micis y ToproBiit Touri KitieHrta 1y1st 06CIyroByBaHHs €JIeKTPOHHHX IIATIHKHUX
3aco0iB Iy OIUIaTH 3a ToBapu, podoty abo nocayru (Jonarok 6.3. o YIBO FOO). 3a HasBHOCTi y KitieHTa AeKIBKOX TOProBHUX (CEpBICHHX)
MYHKTIB, EPEMIIIICHHS BCTAHOBJIEHOTO baHkoM 00aqHaHHs 63 MUCHbMOBOTO J103B0OJIY baHKy 3a00pOHSIEThCS.

3abe3neynTH HassBHICTh Y TOProOBiil TOYII y MICIIIX BCTAHOBJICHHS 00JIaIHAHHS HAsIBHICTh PO3ETKH eNleKTpokuBieHHs 220 B, a Takox,
3aJIeKHO BiJl TEXHOJIOTIi poOOTH 00JIafHAHHS, HAsIBHICT JAOCTYITY 10 Mepexi [HTepHeT ab0 TenedoHHOTro HoMepa 3 BCTAaHOBJIEHOIO Tene(hOHHOO
PO3ETKOIO.

7.2.4.20. HagaBatu 1o banky HeoOXiqHy JOKyMEHTAII0 1 iHpopMariro 3rigHo 3 JomaTkoM 4 10 3asBH PO BUKOPUCTAHHS €JICKTPOHHUX
IDTaTKHUX 3aC00iB y TOProBill Ta CEpBiCHIN Mepexi.

7.2.4.21. 3piiicHIOBaTH onepaii 3 BUKOPHCTAHHAM €JIEKTPOHHOTO IIIATIXKHOTO 3ac00y nmiue y npucytHocti Kopucryaua, 3a6e3neuntn
posranryBaHss [InatikHoro tepmiHaia y 30Hi BuauMmocti KopucryBada. BineocrocTepesxeHHs 30HH pO3TalllyBaHHsI IUIATXHOTO TepMiHana He
MOBHHHO JI03BOJIAITH po3pi3HsaTH (6auntn) [Tnarixui kaptu i BBeaenuit Kopucrysauem ITIH. KiienT (fforo ynoBHOBaXKeHHIi IEpCOHAIT) HE Ma€
npaBo 3anutyBatu y KopuctyBada y Oyab-skuii 3aci6 I1IH, okpim BBenenns: Kopucrysauem I1TH Ha InatikHOMY TepMiHadi.

7.2.4.22. He KoOIilOBaTH €NEKTPOHHOTO IUIATIKHOTO 3aco0y YW HOTO PEKBI3WUTIB Ta HE BHOCHUTH IIOBHOTO HOMEpa EJIEKTPOHHOTO
IDTaTKHOTO 3aC00y 10 OOJIIKOBUX KHUT Ta/a0o JI0 €NEeKTPOHHMX 0a3 JaHUX KOMI I0TepHUX mporpam KimieHra.

7.2.4.23. Ilpu oGcmyroByBaHHi JlepxaTeliB yCiX BHJIB €IeKTPOHHHMX IUIATDKHMX 3aco0iB, BkazaHmx y Momatky 1 mo 3asBu mpo
BHKOPHUCTaHHS CJICKTPOHHUX IUIATKHHUX 3aCO0IB Y TOPTOBIH 1 cepBicHiIT Mepexi Ha CyMy TIOHA:
JUIs KapT 3 MarditHoro cmyroto — 10 000,00 rpH.
JUTst KapT 3 enektpoHHuM yunom — 20 000,00 rpH.
SIKIIIO CyMa OTIepalliil 3a OJJHI€IO 1 Ti€r0 K KapTKOIO MPOTArom oaHoro nus nepesuiye 20 000,00 rpH., a TAKOXK B iHIINX BUMAKAX, epea0adeHIX
3aKOHOJJABCTBOM Y KpaiH, 000B'SI3KOBOIO € MepeBipka JOKYMEHTIB, 10 3aCBiI4yl0Th 0c00y JleprkaTens (3a MOXKIMBOCTI — 3pOOUTH KCEPOKOIIII0
JIOKyMEHTIB), a TAaK0XX IIPOBEICHHsI ToslocoBoi aBropu3anii y Llentpi aBropusamii I11] AT «ITYMB» a6o I1L] AT «BAHK KPEJJUT AHIIIPO».

Takumu TOKyMEHTaMH €:

®  3aKOPIOHHUH IAcTIOPT - A IHO3EMHHX TPOMAJISH, SIKi 3HAXOIIAThCSA B YKpaiHi;

e  BHYTpIIIHIH 3arabHOrPOMA/STHCHKUI AacHopT abo macmopT [UIs BUI3/Ly 3a KOPIOH — JJIs TpOMajisiH YKpaiHu;

e iHII IOKYMEHTH Yy BUIIa/IKaX, Iepe0adeHnX 3aKOHOAAaBCTBOM Y KpaiHH.

JlokymenT, sikuii nmpen'sapisietscs [lepikaTeneM, He IOBHHEH OYTH IIPOCTPOUYCHUM.
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7.2.4.24. 3axinuuBiu opopmienus yeka POS-tepminana, Kiient npuiimae Ha cebe BiNOBIIabHICT 32 HACTYIIHE:

Jlepkarens oaep)kaB TOBApH/TIOCIYTH, CIUIa4€Hi 3a JJONOMOTO0 €IEKTPOHHOTO IUIATHKHOTO 3ac00y;

Jepxarens ninnucas yek POS-tepminana i ogepikaB HOTro KOMio;

Kiienr 36epirarume yex POS-TepmiHama BIpoJoBX 2 (IBOX) POKIB 3 MOMEHTY 3IIHCHEHHs orepamnii i HampaBuTh Horo no banky,
OJIeprKaBIIIM MIMCEMOBHH 3anuT baHky, y TepMiHHM, BKa3aHi y TAKOMY 3aITuTi.

IIpaBunbHy nepeBipky mokyMmeHTiB KitieHTa, 10 3aCBiqayI0Th 0CO0Y.

7.2.4.25. Kiient ve Mae npaBa BuMaratu Big Kopucrysada BBenenns [1IH kony sik 3aco0y #oro inentuikarii, sSIKIIO 1€ He nepeadadeHo
MpaBHIaMH TUIATKHOT CHCTEMH Ta/abo yMOBaMH BUKOPHCTAHHS €JIEKTPOHHOTO [UIATIKHOTO 3aC00Y, YCTAaHOBJICHHUMH EMITEHTOM.

Knient He mae npaBa Bumarartu Big KopucryBaua mianucanns kButaHuii [lmatixHoro TepMiHaia abo 1HIIMX HEPBHHHUX JOKYMEHTIB,
IO MiATBEPKYIOTH 3A1HCHEHH IUIaTKHOI oneparii, sikmo Kopucrysau ysiB I1IH y mpomneci 3xaificHeHHS omepallii Ta iHIIe He BCTAHOBICHO
TIpaBHJIAMH IUIATIKHOT CHCTEMU.

7.2.4.26. Y BUnaaKy sIKIIO TPaH3aKIisl HEIPHHHATA OyIb-sKOI0 CTOPOHOIO (Y TOMY YHCII 1 INTATIXHOIO CHCTEMOIO), 110 Oepe y4acTh pu
31ifiCHeHHI oreparii, i HOBIIOMIJICHHS «TpaH3aKIis 3a00pOHeHa/HeNpHHHsTaY 3'1BUII0CS Ha ekpaHi POS-TepMinana (0kpiM BiIMOB B aBTOpH3aIlii
BHacHiJJoK HecrpaBHocTi POS-tepminana abo miHilt 3B'13Ky), KilieHT 3000B'S3yeThCsi HE POOMTH MOJAIBIIMX CHPOO BUKOPHUCTATH Iei
EnextponHuii nmnati>xHuii 3aci0 A mpuiioMy OIUIATH.

7.2.4.27. HeraiiHo noBizomisiTu baHk 1 mpaBOOXOPOHHI OpraHyu Mpo yci 00CTaBHHU, 10 MOYKHA PO3IIIAAATH K IPOTUIIPABHY AisIbHICTD
3 BUKOPUCTaHHSIM €JIEKTPOHHUX IJIaTDKHUX 3ac00iB y KiienTa.

7.2.4.28. He npuiiMatu EnextponHuii miaTixHui 3acid 10 omaTy y BUNajakax, ooymonienux y Jlonarky 2 ta Jlonatky 3 no 3asBu npo
BHUKOPHCTAHHS €JIeKTPOHHHX IUIATIKHUX 3aC00IB y TOPTOBiH Ta CEpBICHIN MepeKi, 1 32 MOJKIMBOCTI BIUTy4HTH EJeKTpOHHMI mmaTiXHUH 3acio,
SIKIIIO BCTAHOBJICHO, 11O ii Pe'IBHUK HE € 3aKoHHUM /Jleprkarenem, i mepenary i banky.

7.2.4.29. llloxust pobuTH GanaHCyBaHHS TEPMIHAILHOTO 00JIaAHAHHS, BCTAHOBJICHOTO baHkoM y ToproBiii (-ux) Touui (-ax) Kimienra s
NPUHOMY €JIEKTPOHHHX IUIAaTIKHUX 3aCO0iB.

7.2.4.30. 10 gucna koxxHoro micaus bank ¢opmye migmucye axT 3Bipku Ta Hancuinae KimieHnty misa miamucanss. KimieHT mpotsrom 2
poOounx IHIB Ma€ MEPEBIpUTH Ta HaAaTH B baHK miAMUCaHUH Ta 3aBipeHHI IEYaTKOO (32 YMOBH 11 BUKOPUCTAHHS) IPUMIPHHUK aKkTy a00 HagaTu
CBOi 3alepeucHHsA/3ayBaXCHHS. Y BUNAIKy oTpuMaHHsA bankoMm Bix KiienTta 3ayBakeHb/abo 3amepedueHb, baHK, 3a yMOBH 3rofd 3 LUMHU
3ayBaKCHHSAMH/3aIEePEUCHHIMH, TIPOTATOM 2 poOOYHX THIB 3 IaTH OTPUMAaHHS 3ayBakeHb KiTli€HTa 1 HampaBisie HOBY PENAKIiI0 aKTy 3BipKH 3
ypaxyBaHHSM 3ayBa)KeHb/3arepeucHb 3acobamMu enekTpoHHol momrty. KiieHt Mae nepenatn banky 2 npUMipHHUKH MiAMICAHOTO Ta 3aBIpEHOTO
MeYaTKOIO (32 YMOBH 1l BAKOPHUCTAHHS) aKTy 3BIPKH HPOTITroM 2 (IBOX) poOOUYMX JHIB 3 JaTH MOTODKEHHS EIEKTPOHHOT ()OPMH aKTy 3BipKH.

7.2.4.31. OmnauyBatu banky xomicii y mopsinky i po3mipax, nepeadadenux mum Y5O H00.
7.2.4.32. HapaBatu Banky Ha foro repury BUMOry iHpopManito, HoTpiOGHy baHKy 1y1si BUKOHAHHSI BUMOT 3aKOHOABCTBA YKpaiHH, 10 PETYIIIOE
BiTHOCHHH y cdepi 3amodbiranHs Jeramizamii (BiIMHBaHHIO) IOXOIIB, OAEp)KAaHWX 3JIOYMHHUM MUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IIOBCIODKEHHS 30p0i MacOBOTO 3HUIIICHHS.

7.3. [lopsmok HafaHHA JOKYMEHTIB:

7.3.1. Ilpu aBropm3auii POS-tepminamoM: y pasi BUKOpPHCTaHHs elleKTpoHHoro POS-tepMmiHana (pH HpPOBEACHHI €IEKTPOHHOI
aBropu3anii) Kiient y xinni pododoro mus nepecwnae y I AT «[TYMBy» a6o I AT «bAHK KPEAWUT JHIITPO» yci omepauii, mo
HaKOINYMIIKCS B €IIEKTPOHHOMY TepMiHalI (TTOPsIIOK poOoTH 3 enekTpoHHNM POS-TepMiHaoM ommicaHuii B OKpeMild iHCTpyKii (10 HalaeThest
bankoM i yac HaBYaHHS MpaBHIaM MPUIAOMY CICKTPOHHHX IJIATIXHUX 3ac00iB, 3axoaaM Oe3rneku BiamosiaHo 7o 1. 7.2.4.7 uporo YJBO
100)).

7.3.2. SIxmro 3a 3BiTHUI nepiox Kiientom Oynu BritydeHi 610koBaHi a0o minpobieHi KapTku, kKacup/mpoaasens KimieHra ckinagae AKT
ptydeHHs Kaptku (Jomarok 6.4 nmo YIBO H0O) y 4oTHphOX HMpUMIpHHKAX, OJMH MPUMIPHHUK SKOTO Bifmaetscs [lepikaTenro, Apyruit —
sanumaeThes y KimieHTa, a 1Ba MPUMIpHUKA Pa3oM 3 BIIYYECHHMH €IeKTPOHHUMH IDIATIKHAME 3ac00aMy IepenaroThes 10 baHky He mizHimre
HaCTyNMHOTOo BaHKIiBCHKOTO JTHS 3 MOMEHTY BHJIydeHHs. [lyist 1poro, BinnoBinansHuil npaniBauk KitieHta npoTarom 2 TOIUH IiCIs BHITYYEHHS
KapTH 3B's13yeThes 3 bankom 3a Tenedonom 0800 507 700 i moBigomiIse mpo (HakT BUIYUSHHS KapTKH.

7.4. Tlopsiok, popma Ta yMOBH pO3paxyHKiB:

7.4.1. Bank 3000B'sI3aHUN 3IIMCHUTH IepeKka3 TPOLIOBHX KOINTIB Ha kopucth KiieHTa Ha cyMmy ycix omepauiif, 3AificHEHHX 3
BUKOPUCTAHHAM EJIEKTPOHHUX IUIATLKHUX 3ac00iB 1X 3aKOHHMMH JlepikaTensMu y MicIsfX peatizamii ToBapiB, po0iT abo mocmyr KiieHToMm,
[IUITXOM 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa, BkasaHuil y JloroBOpi PO BUKOPUCTAHHS CNEKTPOHHUX IUIATLKHUX 3ac00iB y TOPTOBIH i
CepBICHIN Mepexi, y TepMiH, 3a3HaueHU y 3asBi PO BUKOPHUCTAHHS €JIEKTPOHHMX TUIATLKHUX 3ac00iB Y TOPTOBI 1 CepBicHIN Mepekax.

7.4.2. KiienT nopydae banky yrpuMyBaTH 3 MOTOYHHX 1 MOAAJBIINX MEpeKa3iB Ha KOpUcTh KirieHTa:

® KOMicil 3a 3/1iliCHEeHHS TEXHOJIOTI4HOTO 1 iHpopManiitHoro odciyropyBanHs KiieHTa 3a onepanisiMu 3 oIuiaTH TOBapiB, podiT, TOCIYT,

1110 3/i}iCHEHI 3 BUKOPUCTAHHIM €IeKTPOHHHUX IIIaTKHUX 3ac00iB, Y po3Mipi, BU3HaUEHOMY Yy 3asiBi PO BUKOPHCTAHHS EIEKTPOHHUX
TUIATIXKHUX 3ac00iB y TOPToOBiH i CepBiCHIN Mepexi;

e cymy 3aboproBaHocTi, 0 BuHuKkna y Kiienra nepex bankom y 3B's3ky 3 TuM, mo KilieHT cBoeyacHO He BUILIAaTHB baHKy rpomrosi
KOIITH BianoBiaHo 10 1. 7.2.4.4 uporo Y5O 100;

CYMH 3apaxyBaHb, 110 € Pe3y/IbTaTOM KPEIUTOBHUX omepaniil (KkpenuTyBaHHs paxyHKy JlepaTesiB: HOBEpHEHHs TOBapy / BiAMOBA Bij
orepartii).

7.4.3. Po3mip kowmicii, mo Hanexxuth baHky 3a TexHousoriune i iHpopMmauiitne obciyroByBanHs KiieHTa 3a omneparisMi 3 HOKYIKH
TOBapiB, POOIT, MOCIYT, 3iICHEHHX 3a IOMIOMOTOI0 €JIEKTPOHHHUX IUIATIKHUX 3ac001B, BCTAHOBIIIOETHCS BIZMOBIIHO O 3asiBU PO BUKOPHUCTAHHS
CJIEKTPOHHUX TUIATDKHHUX 3ac00iB y TOPTOBIi i cepBicHii Mepexi. Pospaxynku KiieHTa 3 BaHKOM 31iHCHIOIOTECS IIUIIXOM yTpUMaHHS baHkoMm
CyMH KOMicii 3 CyMH KOIITIB, IO Mi/UISTAIOTH IepepaxyBaHHIO KiTi€HTy y MOMEHT nepepaxyBaHHs, 30KpeMa IurixoM JlebeToBoro mepekasy
(JoroBipHOTO CTIFICAHH!).

7.4.4.Y pasi nosepHennus Kiienrom banky cymu mmatexy 3a TpaH3akimiero abo yrpuMaHHs baHKOM CyMH IUIaTexy 3a TpaH3aKLIero 3
MOTOYHMX IUIATEXIB Ha KopucTh KitieHTa, cyma KoMmicil 3a Takolo TpaH3akLiclo, yrpuMana baHkom panilie, miyisirae BifmkogyBanHio bankom
KitieHTy IIISXOM 3MEHILEHHS TOBEPHEHOI/YTPUMYBaHOT CyMH IIATEXy 3a TPAH3aKII€I0 Ha BEJINYHHY KOMICIi.

7.4.5. Onepariii, knacudikoBaHi K yMOBHO NPHIHATI, @ TAKOXK ONepallil, 1[0 He MOXKYTh OyTH 00poOiieHi y BcTaHOBIeHOMY baHkoM
nopsaky, baHk Mae paBo CIUIATUTH TUIBKU MiCHsl OTPUMAaHHS baHKOM MONepeHbOTo BiANIKOAYBAHHS Bill IIATDKHHUX CHCTEM 0e3 0OMeKeHHS
TEpMiHy TaKoTOo BigmIKogyBaHHs. OTepaliis BU3HAETHCSA YMOBHO NPUHHSATOIO, SKIIIO:

e Omneparlist 3iHCHIOETBCS 3 TOPYIIEHHSM HOPMAaTHBHUX NoKyMeHTiB HBY, iHmmMX HOpMaTUBHUX akTiB YKpaiHU Ta MOJOKEHB I[LOTO
Y5O OO Ta JloroBopy npo BUKOPHCTAaHHS €JIEKTPOHHUX IIIATIKHUX 3aC00IB y TOPTroBiif i cepBicHIIT Mepexi.

e [Ilinnuc Jepxatens Ha 4ekoBi enekTpoHHoro POS-TepmiHana BifCyTHiM, He BiINOBimae 3pasKy MiANKCY Ha EIEKTPOHHOMY
IaTHKHOMY 3ac00i abo ofepxkaHoMy 3 OaHKy-eMiTeHTa.

e Bizncyrsiit miamuc kacupa Kiienra Ha 4eKoBi.

34



Vuisepcanvhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uuHUX 0CIO —

& BaHk erHMT ﬂHlnpO nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy
(sepcis 20.0)

e Komis yeka enekTpoHHOro TepMmiHana, nepenaHa Kiienrtom no Banky, He BiamoBimae komii ueka eNEeKTPOHHOrO TepMiHaia, LIO0
3HAXOOUTHCS y JlepxKaTess eIEKTPOHHOTO IIIATIXXKHOTO 3ac00y.

e TepmiH aii eIEKTPOHHOTO IIATIKHOTO 3ac00y BiKe 3aKiHUMBCS a00 Ie He HACTYNHB Ha JIEHb 3/1HCHEHHS omeparii.

e Bapricts ToBapiB (pobit, mociyr), crutadeHa JlepkaTeneM eNeKTpOHHOTO IUIAaTIKHOTO 3ac00y, IEpEeBHIIy€e BCTAaHOBIICHY 1iHy KirieHTa
Ha 1aHi ToBapH (po6oTH, HOCIYTH) 32 TOTiBKOBHI PO3paxyHOK.

e VYV IIII AT «IIYMb» a6o y III| AT «bPAHK KPEJAWUT JHIIIPO» He OyB 3anuranuii kKox aBropu3anii abo kox aBropm3amii OyB
OJIep)KaHUil B IHIIOMY IIEHTpi aBTOpH3allii 6e3 micpMoBoi 3roan banky.

e Homep enexkTpoHHOrO IIATDKHOTO 3aco0y, BIJAPYKOBaHMH Ha YEKOBI EJEKTPOHHOTO TepMiHaja, HE BINNOBiTae HOMeEpY,
eMOOCOBaHOMY Ha JIMIIOBIH CTOPOHI €IEKTPOHHOTO IUIATIXKHOTO 3ac00y.

eV pasi, ko JlepkaTenb HalaB JOKYMEHTH, IO MiATBEPDKYIOTH (akT He HaJIaHHs, a00 HEITOBHOTO HaJaHHS TOBAPY/IOCIYTH UM
KitienTom, o Oyiu craueHi 3a JJOIIOMOT 00 €IEKTPOHHOTO TUIATIXKHOTO 3ac00y.

eV pa3si, komu Kiienrom OyB npuiHATHI 10 oruraté EnexTpoHHMi miaTixHMiT 3aci0, 3a SKMM Ha HOIEpemHil 3almuT aBTOpH3allii,
3nificHeHnit y nanomy POS-tepminaii, HaaXoauB KO aBTOpU3aMii — «BHIYYUTH KapTKy».

eV pasi, komu KiieHT MpoBiB aBTOpH3aIil0 HE Y HalliOHAJIBHIHM BamoTi YKpaiHu.

e V pasi, KOJAM PEKBI3UTH Omepamii, IepelaHi y BUIVIAAI €IeKTPOHHUX (ailiB, HE CHiBIAAAIOTh 3 PEKBi3UTaMu Ha 4ekoBi POS-
TepMiHaja.

7.5. BitnoBinaabHICTE CTOPIH.

7.5.1. 3a HeBUKOHAHHS a00 HEHAJIG)KHE BUKOHAHHS 3000B's13aHb 32 uM Y JIBO KOO CTopoHM HECyTh BIAMOBINAIBHICTE BiAMOBITHO 10
YHHHOTO 3aKOHOAaBcTBa YKpainu i ymoB 1poro YJIBO 00. 3a nananus banky HemocToBipHOI iHpOpMarii po Buan cBoel aisutbHOCTI KitieHT
Hece BiIMOBINAbHICTh 3TIHO 3 3aKOHOIaBCTBOM YKpaiHH.

7.5.2. Y pa3i HeBuKOHaHHs 200 HEHAJIEKHOTO BUKOHAHHS CBOIX 3000B's13aHb o/Hi€eI0 13 CTopiH, iHmra CTopoHa Mae IpaBo BUMAaraTy BiJ
BUHHOT CTOPOHY BUKOHAHHS NPUIHATHX Ha ceOe 3000B'13aHb, a TAKOXK BiALIIKOIYBaHHS 3aMOJisTHUX 1i 30UTKIB Yepe3 HeBUKOHAHHA (HEBUACHOTO
a00 HEeHAJIeKHOTO BUKOHAHHS 3000B's13aHb) BUHHOIO CTOPOHOIO.

7.5.3. baHk He Hece BiAMOBINATBHOCTI 32 CyIEpeyKaMH i po301KHOCTSMH, 10 BUHUKAIOTh Mixk KitieHToM 1 JlepxaTesiMu e1eKTpOHHUX
IUIaTDKHUX 3ac00iB y yCiX BHIIAAKAxX, KOJH TaKi CYMepeykH 1 po30iKHOCTI He BimHOCATHes 10 mpeamery uporo Y 15O OO ta [lorosopy mpo
BUKOPUCTAHHS IEKTPOHHUX IUIATKHUX 3ac00IB y TOPTOBIH 1 CepBiCHIH Mepexi.

7.5.4. baHk He Hece BiIIOBIJaIBHOCTI 33 3aTPHMKY IUIATEXIB Ha KOPHCTh KilieHTa y BHITaaKy, SKIIO 3aTPUMKA BHKIMKaHA HEBYACHUM
crioBineHHsIM baHKy 1po 3MiHN GaHKIBCHKMX pekBi3uTiB KitieHTa, a Tako)K, SKIIO Taka 3aTpUMKa BUKJIMKaHa HepoTpuMaHHaM Kiientom . 7.2.4
17.3.1 usoro Y5O HOO.

7.5.5. KitieHT Hece MaifHOBY BiJIIOBiIbHICTH Y TOBHOMY 00cCs131 epen bankom 3a zii cBoro nepcoHaiy, HOB's3aHi 3 MOPYIIEHHSIM YMOB
uporo Y /15O KOO Ta loroBopy po BUKOPUCTAHHS EIIEKTPOHHUX IUIATIKHUX 3aC001B y TOPTOBii 1 CepBicHiI Mepexi.

7.5.6. [Ipu HecBO€UaCHIH OILIATI MPOBEACHHUX omepauiil BinxnoBigHo 10 1. 7.4.1 mporo Y/BO 100, bank Bumnauye Kiienty nento y
po3mipi 0,1% 3a KoxeH JIeHb IPOCTPOUYEHHS, aje He Oinblue nmoaBiiHO1 06ikoBo1 ctaBku HBY, mo nistta Ha MOMEHT IPOCTPOYEHHS, Bifl CyMH
HPOCTPOYEHOTO TIATEXKY.

7.5.7. Ilpu HecBO€YacHOMY BiJIIKOAYBaHHI CyM BimoBigHo 110 1. 7.2.4.4 mporo Y/IBO 10O, KiienT Bumauye banky nenio y po3mipi
noxgiitHoT 00ikoBoi craBku HBY, 1m0 1isiiia Ha MOMEHT IIPOCTPOYEHHS, BiJl CYMHU HEBIJIIIKOJOBAHOI Oleparii 3a KO)KeH AeHb IPOCTPOUCHHS.

7.5.8. KitieHT Hece IOBHY BiMOBiAaIbHICTh 32 30€pEKEHHS MEPEIaHOT0 BiAMOBIAHO 10 1. 7.1.2.1 00aaHaHHs. 32 HECBOEYACHY OILIATY
cyM BiamosigHo g0 1. 7.2.4.8 mporo YABO KOO Kiient Bumnauye banky meHro y po3mipi moaBiiiHOI o6uikoBoi craBku HBY, mo misna Ha
MOMEHT IIPOCTPOYEHHS, Bifl CYMH IITATEXY 32 KOXKEH A€Hb IPOCTPOUCHHSI.

7.5.9. baHk He Hece BiAIOBIIATBHOCTI 32 BIICYTHICTD TEXHIYHOTO 3B'SI3KY 3 BUHU TPETiX 0Ci0, a TAKOK 32 HEMOXKIIMBICTh HaJaHHS MOCITYT
BiINOBIAHO 10 J[oroBOpYy MpoO BHKOPHCTAHHS ENEKTPOHHHX IUIATDKHHUX 3ac00iB y TOPTOBiil i cepBiCHIN Mepexki y 3B’A3KY i3 HECIIPaBHICTIO
obJyiaiHaHHs, M0 HaNeXHTh KiTieHTy Ta BUKOPHCTOBYETBCS HUM 3rifgHo 3 1. 7.1.2.2 nporo YABO 100.

7.6. YMOBH pO3ipBaHHS TOTOBOPY.

7.6.1. Bank Mae mpaBo JOCTPOKOBO po3ipBaTH J[OroBip Mpo BUKOPHUCTAHHS €IEKTPOHHUX IIATIKHUX 3acO0IB y TOPToBiil i cepBicHIi
Mepexi y BHIaJKY:

7.6.1.1. SIxmo Kitient mopymrye monoxeHHs 1poro po3airy YBO K00, [loroBopy npo BUKOPUCTAHHS €JIEKTPOHHUX IUIATIXHUX 3ac00iB
y TOPTroBiH 1 cepBicHiil Mepexi, [IpaBuia mpuiioMy eIeKTpOHHHX TUIATLKHHUX 3aco0iB (Jomarox 2 1o 3asBU Mpo BUKOPHCTAHHS €IEKTPOHHUX
IUTaTKHUX 3ac00iB y TOPTOBIH Ta cepBicHIN Mepeski), monokeHHa [HeTpykuii mpo 3axomam 6e3nekn ([Jomarox 3 mo 3asBu Mpo BUKOPUCTAHHS
CJIEKTPOHHUX IUIATLKHUX 3aC001IB y TOPTOBiil Ta cepBicHill Mepexi), crioBicTuBIIH Tpo 1e KirieHTa 3a 20 kaneHAapHUX JHIB 10 3aIlUIAHOBAHOT
JIaT¥ po3ipBaHHs, TMCHMOBO 32 OCTAHHIMH BiJOMUMH PEKBI3HTaMHU.

7.6.1.2. Sxuio nii KnienTa 3aBaatoTs 30uTKy iHTepecam banky, abo sikio baHkom oTpuMaHO MECEMOBE MOBITOMIICHHS (IOMEPEIKESHHS)
Npo NPHUIHHEHHs/BiqMOBY B obciyroByBanHi Kiienrta Bix I1L] AT «ITYMB» a6o III[ AT «BAHK KPEJUT JHIITPO», abo skuio HasBHICTH
npaBoBigHocuH 3 KilieHTOM npH3BoauTh a00 MOKE IPH3BECTH 10 MOPYLIEHHS HOPM 3aKOHOJABCTBa YKpaiHM Ta/abo 3akOHOIAaBCTBA 3
TIPUHIAIIOM €KCTPATEPUTOPIATEHOCTI MPUTTHHATH 00CIYTOBYBaHHS Ta/ab0 JOCTPOKOBO po3ipBaTé JIOroBip, MMCHMOBO MOBIIOMHUBIIH MPO Ie
Kitienta He MeHIIe Hixk 32 3 (TpH) poOOYHX JHA A0 MOMEHTY MpHUITHHEHHs o0ciyroByBaHHs KitieHta Ta/abo posipBanus JJoroeopy 3 KimieHTOM.

7.6.1.3. SIxmio Knient He BuKopHCTOBYe HajaHe bankoM oOamHaHHS MPOTATOM 2 (ABOX) MICAIIB 3 MOMEHTY YCTAaHOBKH OOJagHAHHS
Ta/ab0 3 MOMEHTY 3IiHICHEHHS OCTaHHBOI TPaH3aKIil, MICEMOBO TOBioMHBIIH TIpo 11e KitieHTa He MeHIIe Hix 3a 5 (I'sTh) poOoUnX IHIB A0
MOMEHTY pO3ipBaHHs 1oroBopy 3 KirieaToMm.

7.6.1.4. SIkuro KiieHT caMOBIIBHO BigKiIOYae 00T HAHHS HA TEPMIiH OJMH MICSIIb 1 OLTbIIE 3 eKOHOMIYHUX, MOTITHYHUX, OCOOHCTHX
NPUYMH 3a37aNeriib He MOBiIOMUBIIYM BaHK Mpo TepMiHM i MPUYMHH BiJKIIIOUSHHS 00JaHaHH, MTUCEMOBO MOBiToMuBLIK Npo e KiieHTa He
MEHIlIe HiX 3a 5 ('s1Th) poOOYHX AHIB IO MOMEHTY pO3ipBaHHs 1oroBopy 3 KiieHToMm.

7.6.1.5. SIkuio BenuuMHA, OJEPXKAHOTO IOXOAY BiJ TpaH3akKiid, IO MPOBOMITHCS 3a IOMOMOrol0 oOnagHaHHsA baHKy, MeHIe
3aIUIaHOBaHOI Ta/ab0 HeIOoCTaTHS IS TOKPUTTS BUTPAT, 0 Hece baHk momo 3abe3medeHHs cBOiX 3000B'13aHb y paMKax AaaHoro Jlorosopy,
MMMCHMOBO TTOBiTOMHBIIH TIpo 1ie KitieHTa He MeHIe Hixk 3a 20 (ABaALATh) AHIB 10 3aIUTAHOBAHOI JaTH PO3ipBaHHS IoroBopy 3 KirieHToM.

7.6.1.6. [IpoTaroM oHOTO POKY 3 MOMEHTY po3ipBaHHS JoroBopy mpo BUKOpHCTaHHS EJIEKTPOHHUX IUIATIXKHUX 3aCO0IB y TOPTOBil i
cepBicHii Mepexi KiieHT 3000B's13yeThest He mi3HIime 7 (ceMH) poOOYHX JHIB 3 MOMEHTY BHCYBaHHsS BUMOTH bankom, Bummatuti banky yci
cymH, 1o OynyTh cnucaHi 3 baHky Ha BUMOT'Y BiJIIOBIJHUX IUIaTOKHUX cucteM, KopuctyBauiB i 0aHKiB-eMiTeHTIB, 3a 3ailicHennmu KitieHTom
orepanisMy 3 BUKOPUCTAHHSIM EIEeKTPOHHHUX IUIATDKHUX 3ac00iB, KPIiM BUITA/IKiB, KOJIM BKa3aHi cyMH Oynu BiamikogoBaHi Kiientom paniiie.

7.7. KondineHmuiiHicTs i 6aHKiBChKa TAEMHUIIS.

7.7.1. Indpopmanis, mo Hamaerbcs CTOpOHAMH OJMH OAHOMY Ta MOB's3aHa 3 mpeameroMm mporo Y/JIBO OO Tta [loroBopy mpo
BHKOPHUCTaHHS €JICKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBIi 1 CepBiCHIN Mepexki, BBaXKA€ThCsl KOH(IICHIIIHHOIO 1 He MOXKe OYTH PO3roJomeHa
6e3 mcpMoBoi 3roau iHmuxX CTOpiH, OKPIM BHNAJKIB, ITepeA0adeHINX YHHHUM 3aKOHOTaBCTBOM.
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’ A BaHk Kpeaut OHinpo

7.7.2. BinoMocTi po HOMEpH eJIEKTPOHHUX IUIATIKHKUX 3ac00iB, iMeHa Ta aapecu JlepikaTerniB elneKTPOHHUX IUIATDKHUX 3ac00iB, IaTh
3aKiHYCHHsI TePMiHy Jii eIeKTPOHHHX IUIATIKHUX 3ac00iB, HOMEpH KJIille € KOH(iAeHIIHHUMHE 1 He MOXXYTh OYTH CKOIIHOBaHi, pO3THPaXKOBaHi,
30epexeHi ab0 BHKOPHCTaHI OyIb-SKMM IHIIMM YHHOM abo Juis mined, He mepexdadennx M YJIBO H0O. IlopymmeHHs TaHOTO ITyHKTY
PO3IISIIaTUMETECS SIK MpoTHITpaBHi 1ii KitieHTa, o qaroTh miacTaBu 4 6joKyBaHHS baHkoM rpoBenieHHs TpaH3akiii i po3ipBaHHs JloroBopy
PO BUKOPUCTAHHS EIEeKTPOHHUX IUIATDKHUX 3ac001B y TOPTOBIH 1 cepBiCHIIT Mepexi B OTHOCTOPOHHEOMY ITOPSIZIKY.

7.7.3. He nomyckaeTbcs KOMiFOBaHHS, epeHECeHHsT KOH(IASHIIIHNX BinoMocTel npo EnexTpoHHMI miaTiXHMH 3aci0 Ha iHII HOCII,
okpiM POS-TepmiHaniB, ki 3aporpaMoBaHi baHKOM 1 B SIKX BUKOPUCTOBYETHCS OaHKIBChbKE IPOrpaMHe 3a0e3reueHHs.

7.7.4. He nomyckaeTbcs BCTaHOBJICHHS IHIIOTO YU JOJATKOBOTO MPOTPaMHOrO 3abe3meueHHs (OKpIM MPOTpaMHOro 3abe3nedeHHS,
BCTaHOBJICHOT0 baHKOM) Ha MIaTXKHIN NPUCTPil A1 00CTYrOBYyBaHHS €IEKTPOHHOTO IUIATIKHOTO 3ac00y 6e3 moromxeHHs 3 bankom.

7.7.5. Y pasi nopymenss KiaienTom nopaaxy 30epiraHas KOH(iIeHIIHHUX BiIOMOCTEH PO HOMEPH €JIEKTPOHHUX IIaTLHKHUX 3aC00iB,
iMeHa Ta azipecu JlepkaTeniB eNeKTPOHHUX IUIATIKHUX 3ac00iB, HOMepH Kiinle, baHk Mae mmpaBo BHiIydaTd oOnagHaHHs, po3puBaTH JoroBip B
OJHOCTOPOHHBOMY HOPSAKY 1 MOBITOMIISTH O NPAaBOOXOPOHHMX OpPTaHiB, SIK IIPO HMPOTHIPABHY AiSUIBHICTH IIOJ0 BUKOPHCTAHHS JAHUX IIPO
CJICKTPOHHI TUIaTiXkHi 3acoou KimieHToM.

7.7.6. CTopoHH He MalOTh IIpaBa B YCHili, MUCEMOBIH a0 eleKTPOHHII (hOopMi po3ToJIomIyBaTH OaHKIBCHKY TAEMHHMITIO Ta/a00 Ta€MHHITIO
(iHaHCOBOT MOCITYTH, OKPIM BUIAKIB, MepeadaueHnX YMHHUM 3aKOHOJABCTBOM YKpaiHu. BaHKIBCHKOIO TAEMHUIICIO BBAXKAETHCS 1H(POpMALIis,
BkazaHa y 3akoHi «IIpo 6aHku i GaHKIBCBKY AisUTbHICTBY. TaeMHHICIO (hiHAHCOBOT MOCTYTH € iH(OpMAIlisi Ta BiTOMOCTI, 3a3Ha4YeHi B 3aKoHi
Vkpainu «IIpo dhinancoBi mociyru ta GpiHaHCOBI KoMMaHii». baHKiBCchKa TAEMHHUISI Ta TAEMHHIL (P iHAHCOBOT MOCIYTH PO3KPUBAETHCS Y TIOPSKY,
nepenoayeHoMy 3aKOHOJAaBCTBOM Y KpaiHu, B TOMY YHCIIi HOPMAaTUBHO — IpaBoBuMH aktamu HBY 3 nuTane 30epiranus, 3axucTy, BAKOPHCTaHHS
1 pO3KPUTTS OAHKIBCHKOT TAEMHHII].

PO31J1 8. TUCTAHIIMHE OBCJIYTI'OBYBAHHS 3A IOIIOMOI' OO
AJIBTEPHATUBHOI CUCTEMM «KJIIEHT-BAHK»
(CUCTEMH JUCTAHIIAHOI'O OBCJIYTOBYBAHHS «FREE2B»)

Le#t po3min BH3HAa4Yae yMOBH HaJaHHS KOMIUIEKCY mociyr KiieHTy Ta 3milicHeHHS omepamiii 3a PaxyHKoM 3a JOIOMOTOIO
AnprepHatuBHOI cuctemu «KimeHT-6ank» (CucreMu aucTaHuifHOro oociayroByBanHs «Free2by).

Cucrema qucraHmiiHoro oociayroByBanHs «Free2by» ta AnprepHaTBHA cucteMa «KiieHT-0aHK» - Il OJHa CHCTEMa AWCTaHLIHHOTO
o0cITyroByBaHHs, y K01 3MiHmIack Ha3Ba («CucremMa qucTaHniitHoro oocmyroByBanHs «Free2b»y € HOBOIO Ha3BOIO ANTBTEpPHATHBHOI CHCTEMH
«Kuient-6ank»). Kiientn, sxi yxamu Jorosip momo o0CIyroByBaHHs 3a JOIOMOT0I0 AITbTepHATHBHOI crcTeMu «KitieHT-0aHK», TPOIOBXKYIOTh
00CITyrOBYyBaTHUCS 32 JIOTIOMOTOO ITi€l cUcTeMH Ha yMoBax Iporo posainty YJIBO OO Ta immux monoxkens YJIBO 0O, ski perymoroTh
BiTHOCHHH, IIOB’S3aHi 3 TaKUM OOCIYrOBYBaHHSM, IPH LBOMY B JTOKYMEHTax (IOrOBOpax, JHCTAX, HOBinoMiIeHHAX, Tapudax Ta T.iH.) MOXKe
BHUKOPUCTOBYBAaTHCS SIK Ha3Ba «AupTepHaTHBHa cucTema «KiieHT-0aHk», Tak 1 HoBa Ha3Ba «CHcTeMa TUCTAHIIHHOTO OOCITYrOBYBaHHS
«Free2by»», a ymoBu, nependadeHi JloroBopom Ta Oyap-IKHMH 1HIINMHU JOKYMEHTaMH Ui 00cmyroByBaHHs KitieHTiB 3a monomoroto CucremMu
IUcTaHniifHoTO 00ciyroByBaHHs «Free2b», B MOBHOMY 00cs3i 3aCTOCOBYIOTBCS A0 paHille yKIageHuX J[oroBopiB moao oOCIyroByBaHHS 3a
JIOTIOMOT 010 AnbTepHaTHBHOI cucteMu «KitieHT-0aHK».

8.1. Ykaanenuss [loroBopy Ta miAK/JIH04eHHsI 10 AJbTepHaTuBHOI cuctemu «KiienT-0ank» (Cucremu aucTaHuiinoro
odcayropyBanHs «Free2by)

8.1.1. [loroBip 1moa0 o0OCIYyroByBaHHSA 3a JOTMOMOror AJsbTepHaTHBHOI cucteMu «Kiient-6ank» (CHCTEMH AMCTAHIIITHOTO
obcyroByBanHs «Free2by) ykinagaeTbes NIIIXOM aKIeNTyBaHHs baHkoM BinmoBigHoT migmucanoi 3 6oky Kiienta Ta moganoi 1o banky 3asBu
(3a popmoto Homatky 4.1 o YABO YOO abo (ans dismarmx 0cib - mixnpuemiis) 3a popmoro Jomarky 2.1 no YABO 100).

Y 3a3HaveHiil 3asdBi 3a3HAYAIOTBCS KOPUCTYBadi AJbTepHATUBHOIO cucTeMolo «KimieHT-0aHk» (CHCTEMOIO TUCTaHIIHOTO
obciyroByBanHs «Free2by):

e ynoBHOBakeHi ocodu Kitienra BinnosinHo 1o [leperniky yrmoBHOBaXkeHUX 0Ci0 (1711 FOpHIMYHHX 0Ci0);

e BrnacHUK PaxyHKy (Ui ¢i3ndHuX 0cid — mianpuemiiB abo 0cil, sSKi MPOBAIATh He3aJeKHY MPOdeCiiHy AisIbHICTB);

o JloBipeHi 0coOM, MOBHOBa)KEHHs IKUX Ha BUMHEHHs Ail Bix iMeHi Kitienta migreepmkeni poBipeHoctsmu, odpopmiennmu y banky a6o
3aCBITYEHNMH HOTapiaJbHO (a y BUITAKaX, BU3HAYCHNX 3aKOHO/IABCTBOM YKpaiHH, - IHITMMH YITOBHOBRKEHUMH Ha Iie 0cobaMu);

e iHIIi ymoBHOBaXkeHi npeactaBHUkK KitieHTa 6e3 mpasa miamucy (sIKi MaloTh IMpaBo Ha meperisin iHpopmanii mo paxyHkam Kitienta,

OJIeprKaHHs BUITUCOK, JIOBI/IOK, HAJJaHHsI JIOKYMEHTIB Ta CTBOPEHHSI TOKyMEHTIB I10 paxyHKy 0e3 Npasa IiJIUCaHHs TaKUX JTOKYMEHTIB,

Ta iHIIi Ji1, He MOB’sI3aHi 3 po3HopsIKEeHHAM paxyHkamu KitienTa), Bkasani KilieHToM y BuIe3a3HaueHil 3asBi.

8.1.2. [loroBip moa0 oOCIyroByBaHHS 3a JOIOMOTO0 AnbTepHaTHBHOI cuctemMn «KimieHT-60ank» (CHCTeMH AHMCTaHIIIHOTO
obciyroByBanHs «Free2b») HaOmpae YWHHOCTI 3 MOMEHTY peectpamii KiieHra y AnprepHatuBHiN cuctemi «Kitient-6ank» (Cuctemi
IUCTaHIiHOTO 00cyroByBaHHs «Free2by).

8.1.3. [Ipotarom 3 poboumx nHIB micis ykmaaeHHs JloroBopy momo oOCIYroBYBaHHA 3a IJONOMOTOK0 AJBTEPHATHBHOI CHCTEMH
«Kuient-6ank» (CucremMu mucranuiiiHoro odcimyroByBanHs «Free2b») bank Hamae Kiienty indopmanito s goctyny a0 AJbTepHAaTHBHOL
cuctemu «Kiient-6ank» (Cuctemu aucraHuiitnoro oocnyroByBanHs «Free2by) i mpaBo Ha ii BAKOPHCTAaHHS, @ TaKOX 3acO0M KPUNTO3aXHCTY,
HeoOXiaHi 11t poOoTH 3 AnbTepHaTHBHOIO cucTeMoro «Kiient-6ank» (Cucremoro muctaHiiiHoro obcnyrosyBanHs «Free2by), y Tomy dmcii
napouti goctymy Ta reaepaiii Ocobucroro Ta Binkpuroro kimtouiB Enexrponnoro ninnucy. Ocobuctuii kiroy Kitienra, Binkpurtuii kimtou Kiienra
Ta iX igeHTHdiKamiiHi gaHi 30epiraloTbest AbTepHATHBHOIO crcTeMolo «KimieHT-0ank» (Crucremoro TucTaHIiHHOTO 06ctyroByBanHs «Free2by)
Ha nipuctpoi KitieHTa, Ha SKuif BCTaHOBJICHO ANbTepHaTHBHY cucTeMy «Kmient-6ank» (Cucremy nuctaHmiitHoro obcmyroByBanHs «Free2by),
a6o Ha Hocii KiieHTa, a y cuctemax banky 36epiraerbest Binkpuruit kimrod.

8.1.4. ITepenaua abo 3amiHa 3aco0iB KPHNTO3aXHCTy 3JiHICHIOETECS BaHKOM TimBKM THM ocobaMm, SKi MAlOTh IIPaBO MiJIMHCYBaTH
eJIEKTPOHHI TOKyMeHTH Bij iMeHi Kiienra.

8.1.5. Tlepenani Kiienty 3aco0u KpUNTO3axKUCTy PO3IIAAAIOTHCS K CEKPETHI 3 3a0e3MeUeHHsM X cyBoporo 30epirants. Y 3B's3Ky 3
M, Knient/yci ynoBHoBaxeHi ocoou Kitienta 30008’ s13aHi 3a0e3nedyBaTi Hepo3roJomeHHs iHdopMarlii mpo 3aco0u KPUITO3aXUCTY, @ TAKOIK
X 30epexeHHs 3 METOI0 YHHKHEHHSI X NICyBaHHs, BTPAaTH, BUKOPUCTAHHS TPETIMU 0cO0aMH.

8.1.6. Bxix no AmprepraruBHoi cucteMu «KiienT-6ank» (CrctemMu AUCTaHIIITHOTO 00ciyroByBaHHs «Free2b») Moxe 31iHCHIOBATHCS
Kiiearom:

- IUIAXOM BiJIBiyBaHHS CIELiaIbHOTO iHTEpHET-pecypcy baHKy, 110 3abe3neuye noctyn 10 AnbTepHathBHOI cuctemu «KimieHT-
6anK» (Cucremu qucTaHmiifHOro 06cmyroByBanHs «Free2by») Ta 3nHaxoxutsest Ha OdimiiiHomy caifti banky, abo

- LUIIXOM 3aBaHTaxeHHs KiienToM cremiansHoro MoOineHoro 3actocynka (MoOijgpHOTO qoAaTKa) Ha BIACHUM MOOIIBHHIMA
HPUCTPIHi.

Aptopusauisi KiieHta 3miliCHIOETBCS TNIpH KOXXKHOMY BXOJi B AubTepHatHBHY cucteMy «Kiient-6ank» (CucreMy AMCTaHLIHHOTO
obciyroByBanHs «Free2by). Ilepernik mociyr, mo MoXyTh HamaBatuch KiieHTam 3a mormoMoroio AnbTepHAaTHBHOI cuctemu «KimieHT-0aHK»
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(Cucremu mucraniiiiHoro oocinyroByBanns «Free2by) npu BigBinyBaHHi crienianbHOro iHTepHET-pecypcy banky Ta y MoGiibHOMY 3aCTOCYHKY
(MobinpHOMY TOAATKY), MOXKE BiAPI3HATHCE.

8.2. PersiameHT podoTu

8.2.1. Ilpuiiom enekrpoHHUX [IMaTHKHUX IHCTPYKIIH Ta IHIIMX eIeKTPOHHHUX ToKyMeHTiB Kitienra 3ailicHioeThcs bankom B Onepartiifai
ITHi.

8.2.2. Enextponni [lmaTixHi iHCTpyKmii Ta iHIN eJIEKTPOHHI JOKyMEHTH 00pobisiorhess bankom y OmepaniiiHi THI Yy Mexax
OmepamniifHoro yacy, SIKIIO iHIIE He 3a3Ha4eHO y J[oroBopi moxo oOCIyroByBaHHS 3a JOIOMOTO0 AJbTepHAaTHBHOI cucteMu «KitieHT-0aHK»
(Cucremu auctanuiitHoro odciyroByBanHs «Free2by).

8.2.3. Bumncka npo 3aiaumKy IpoIoBux KomrTiB Ha Paxynkax KiieHTa i3 3a3HaueHHAM pekBi3uTiB [InaTixHUX IHCTPYKLIH HATa€eThCS
Knienty ne miznime 10.00 rogun HactymHoro OmnepauifHOro IHs, 32 BHHSATKOM BHIAAKIB 3MIHHM pErIaMeHTy poOOTH depe3 BKa3iBKY
Hamionansaoro 6anky Ykpainu.

8.3. YMoBH jAucTaHUiiiHOro 00CIyroByBaHHsI 3a J0MOMOror AJbTepHaTuBHOI cucreMu «KiaienT-6ank» (Cucremn
aucTaHuiinoro odciayropysanns «Free2by)

8.3.1. bank npuiiMae 10 BUKOHAHHS el1eKTpoHHI [ImaTiXHi IHCTpYKIil Ta iHIII eJIeKTPOHHI JOKYMEHTH, 0 HAaXo Tk Bix Kiienra mo
Banxy 3a nonmomoroto AnbrepHaTuBHOI cucteMu «KimienTt-6ank» (Cuctemu aucranniiinoro oociryroByBanus «Free2by), Ta BukoHye/06pobiisie
X BIJIIOBIJHO 10 BUMOT 3aKOHOJABCTBA YKpaiHW, HOPMAaTHBHUX-NIPaBOBUX akTiB HarioHansHOTO Banky YkpalHu Ta BHYTPINIHIX TOKYMEHTIB
Banky.

Bukopucranns Kiientom AnbrepHatiBrOi cuctemu «Kiient-6ank» (Cucremu aucranuiitHoro obcmyroByBanHs «Free2by») He
BUKITIoUae noganus Kiientom Ta BukoHaHH:/00po0ieHHs: bankom [TnatikHUX iHCTpYKUiH Ta iHIIMX TokyMeHTiB KiieHta y mameposiit gpopmi
abo 3a gonomoroto Cucremu «KitieHT-6aHK.

Buan mocityr, oneparii i aii, 1o MoxyTh OyTH 31iliCHEeHI, IPAaBOYHHIB, 110 MOXKYTb OyTH BUMHEHI 3aco0aMi AJTbTepHATHBHOI CHCTEMU
«Kuienrt-6ank» (Cucremu aucranuiiinoro oocimyrosyBanHs «Free2by), Bu3HayaloThes BaHKOM 3 ypaxyBaHHSIM TEXHIYHUX MOXKJIMBOCTEH Takol
CucreMH i MOXXYTh 4ac Bifl 4acy 3MiHIOBAaTHCS Ha po3cyn banky.

Enextponni Ilnatikui iHCTpykuii (GopmyroThes 3acobamu AnbrepHaTHBHOI cuctemu «KiienT-6ank» (CHCTeMH JUCTAHIIIHOTO
obciryroByBanHs «Free2by) 3a popMoro, TEXHOJIOTIYHO peaizoBaHo0 y Takii CHcTeMi I MUX HiJIeH, 1 3 JOAEPKAHHAM Mepea0adyeHuX TaKO0
CucreMor0 BUMOT /10 TOpAAKY odopmieHHS 1 HamaHHA [lnmaTikHOi iHCTPYKLii, Ta MalOTh MICTUTH BCi 00OB’S3KOBI PEKBI3UTH, mependaveHi
3aKOHOJABCTBOM YKpaiHM i BHYTPIIIHIMU JoKyMeHTamu baHky, a Takox Emextponnuii(-Hi) mianuc(-u) KiienTa/ymoBHoBa)keHO1(-uX) 0coOm(-
i0) Kuienra. IlnarikHa iHCTpyKIis, IO HagaeTbcad 3aco0amu  AnpTepHaTHBHOI cucteMu «KiieHT-0ank» (CHUCTeMH IUCTAaHIIHHOTO
obciyroByBanHsl «Free2by»), Moxe icHyBaTH i y ()opMi CyKyNHOCTi €JIEKTPOHHHMX JaHUX, IO HE € €INHAM EJICKTPOHHHM JIOKyMEHTOM. B
inTepdeiici Kiienta st mineit BimoOpaxkeHHs (Bisyamizamii) 3micty Takoi [Inatixnoi iHCTpyKLil ab0 mOKyMeHTa mpo 3iilicHeHy IlnatixHy
oIepaniio s CyKyIHICTh €JIEKTPOHHUX JTaHUX a00 i yacTHHA Moyke OyTH IpeCTaBlIeHa y BUISAI €JHHOTO JOKYMEHTA.

V pasi inimiroBanHs Kiientom 3acobamm AnbrepHatnBHOI cuctemu «KumieHt-6aHk» (CHcTeMH IHCTaHLIHHOTO 0OCIyrOBYBaHHS
«Free2by) mocayru «PeryasipHi po3nopsiizkeHHs» (32 HASABHOCTI BiAMOBIAHOT TEXHIYHOI MOKIIMBOCTI B AJNbTepHATUBHIN cucTeMi «KimieHT-
Bank» (Cucremi aucraniiitHoro oocinyroyBanHs «Free2by)):

- Ilnartixui omeparii, MO BUKOHYIOThCS B MeXax iHinidoBanoi KiieHTom mnociayru «PerynspHi po3mOpsSIKEHHs», BBAXKAIOTHCS
[InatixHUMH onepaisiMu, OB’ I3aHUMH MK COO0I0 CITUTPHIMHU 03HAKAMH Y BU3HAUCHHH MEPioJ acy (Jaii B MeXax OO IMyHKTY - OB’ sA3aH1
MK cOOOIO IUIATIXKHI Omeparil);

- IS 3MIHCHEHHS KOXKHOI MOB’sA3aHOT MiXK COOOI0 MIATIXKHOT Omepallii, o 3AiHCHIOEThCS B MeXax iHiliiioBaHoi KiieHtom mocnyru
«PerynspHi po3nopsLKeHHs», 3acobamu AnbTepHaTHBHOT cucteMu «KimieHT-0ank» (Cucremu mucTaHmiiHOro obciayroByBanHs «Free2by)
MOJKe aBTOMaTH4YHO (opmyBatucs [InatixHa IHCTPYKIis, sika He MoTpedye poaaTtkoBoro mianucy Kiienra;

- BimoOpaxxeHHs (Bi3yauizalis) 3micTy Takoi [Imarixkaoi iHCTpyKIii a00 JOKyMeHTa mpo 3xiiicHeHy [lnatixHy omepariro B iHTepdetici
Kirienra B AnbrepHatuBHii cucremi «Kimient-6ank» (Crcremi quctanniitHoro odcmyroByBanHs «Free2by) Mo)ke MICTUTH 3alIOBHEHE TIOJIE JIJISt
migmucy Kiienra;

- 3roxa KiieHTa Ha BUKOHaHHS TTOB’ I3aHUX MiX COOOIO IIIATHKHUX OTepaliif BBaXKaeThCsl HATAHOIO OTHOYACHO 3 akTHBaLiero KimieHToM
nocinyru «PerynsipHi po3nopsikeHHs» B AnbTepHaTuBHIN cuctemi «Kiient-6anky (Cuctemi aucTtaHiiiiHoro odcnyropyBanus «Free2b») Ta
Mosxe OytH Binkiaukana Kiientom y BcranosieHomy 1uM Y JIBO KOO nopsiaky 3 ypaxyBaHHSM TOTO, IIO TaKe BiIKIMKaHHS 3aCTOCOBYETBCS
JIMIIIE IO THX TTOB’SI3aHUX MiXK COOOI0 IIATHKHUX OIepaniil, /Ut IKMX Ha MOMEHT BiJJKJIMKaHHs 30N HE HACTYIIMB MOMEHT 0€3BiJKINIHOCTI.

Skmo me mependavyeHO TEXHIYHMMH MOXKIMBOCTAMH  AjbTepHaTHBHOT cuctemu «KiieHT-6aHk» (CucTeMHu IUCTaHIIHHOTO
obciyroByBanHs «Free2by), KiieHT Moke 3MIHMTH mapaMeTpH mociyru «PeryisipHi po3nopsiKeHHs» (B TOMY YUCII TPU3YNUHUTH HAJlaHHS
TOCTYTH) NUISIXOM BHECEHHs 3acobamu Takoi CHCTEeMH BiIMOBITHHUX 3MiH O TapaMeTpiB MOCIyTu «PerymsapHi po3MOpsSIKEHHI», 1 B TAKOMY
pasi 3roma KiieHTa Ha BHUKOHAHHS TIOB’S3aHMX MK COOOIO IDIATOKHUX OMepaliid 3 BpaXyBaHHAM OHOBJICHHX ITapaMeTpiB TaKMX Omepamii
BBAXAEThCA HAJAHOI ONHOYACHO 3 akrTuBaliero Kiientom B AmbpTepHaTHBHIH cucteMi «Kimient-6ank» (CucteMi AWMCTaHIIIHOTO
obciryroByBaHHs «Free2by) mociyru «PerymspHi po3MopsIKeHHD 31 3MIHEHUMH TTapaMeTpaMH.

8.3.2. EnexTpoHHuit mianuc HakIagaeTbes 3a gonoMororo OcoOHCTOro Kio4a Ta nepeBipseThes 3a JOMoMoro BinkpuToro ximoya.

8.3.3. Bank ta KuieHT JOMOBHIIUCS, 1110 €IEKTPOHHI JOKYMEHTH, 1110 chOPMOBaHi Ta Iepeani 3a JONoMorow AIbTepHATHBHOI CUCTEMHU
«Kunient-6ank» (Cucremu aucraniiiiHoro obcinyropysanHs «Free2by) Ta minnucani 3a 1ormomororo E1eKTpoHHOro mifAnucy, € NpaBOMOYHHMH,
TOOTO PO3MIIAAAIOTHCS SIK TakKi, 1[0 MAlOTh IOPUIMYHY CHJIY PiBHY 3 €IEKTPOHHUMHU TOKYMEHTaMH B TamepoBii ¢Gopmi, 10 BIACHOPYIHO
mignucani KiieaTom/ynoBHOBaxkeHOH(-uMH) ocoboro(-amu) KitieHnTa Ta 3aBipeHi meyatkoro KiieHTa (32 yMOBH ii BAKOPHCTAaHHS).

8.3.4. bank Hakyasae Ha eneKTpoHHY [1naTixHY IHCTPYKIIIO €IeKTPOHHY Bi3y, IO JO3BOJIS€ BUKOHAHHS Takoi [ImaTixHOT iHCTpyKmii.

8.3.5. Yci cranii ¢dopmyBaHHS Ta 0OpOOKM €IEKTPOHHHX JOKYMEHTIB aBTOMATHYHO IIPOTOKONIOIOTHECS IPOTPAMHUMH 3aco0aMu
AnsrepHatuBHOI cuctemu «KmienTt-6ank» (Cuctemu qucTaHmiHoro oociyropyBanus «Free2by). [IpoTokomnm € foKyMeHTaMu, Ha IMiJCTaBi SKAX
BaHk (y pa3i BUHHKHEHHsI CylepevyoK) poOMTh BUCHOBOK PO HASBHICTH €JIEKTPOHHOTO JOKYMEHTA.

8.3.6. KitieHT Hece BiANMOBiAaNbHICTh 3a JOCTOBIPHICTD iH(pOpMallii, 3a3HaUCHO] Y €JIEKTPOHHOMY JOKYMEHTI.

8.3.7. I oTpuUMaHHS KOHCYJbTalifl 100 BHKOpPHCTaHHS AubTepHaTMBHOI cucteMu «KitienT-6ank» (Cucremu AucTaHLiitHOrO
obciyroByBanHsi «Free2b») Kmienr Mmoxe 3arenedonHyBath 3a HOMepoM iHGOpMamiifHOTO IEHTPY, BKa3aHMM Ha caiiti baHky
http://www.creditdnepr.com.ua/.

8.3.8. 3 meror0 3axucty iHTepecis, bank pexkomennye Kiienram (ynoBaoBaxkeHuM ocobam Kirienra):

® TOTPHMYBATHCS BIMOT 3aKOHOJIABCTBA YKpAiHU y YacTHHI 3aXUcTy iH(popMaii Ta Oe3meku MpoBeAeHHs IUIATIKHAX ONeparlii;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIBHUX (YHKIIH ITPU CKIIaJaHHI eJIeKTPOHHHUX JOKYMEHTIB;

® 330€3MeYNTH AHTUBIPYCHUM 3aXHCTOM POOOUYi CTaHLIil;

® BUKOPHCTOBYBATH Taki amapartHi Hocii i 30epexerHs OcoOMCTHX KIIOWiB, SIKI HE JHO3BOJITIOTH KormitoBaHHS OCOOMCTHX KIIOUiB
KOPHCTYBaYiB IIpH iX 30epiranHi Ta BukoprcTanti (GpopmyBanni/mepesipui Enexrponnoro miamucy).
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8.4. [IpaBa Ta 060B’s13ku CTOPiH

8.4.1. bauk mae npaso:

8.4.1.1. 3xificHIoBaTH MoJepHi3amilo AnbTepHaTHBHOI cucTeMu «KitieHT-6ank» (Crncremn aucraHmiiiHoro oocimyroByBanHs «Free2by)
Ta/abo BIIPOBAKYBATH 11 OLTBII JOCKOHAII Bepcii, MPOBOIUTH NPOdiTakTHIHI poOOTH, y ITUX BHITaJKaX MOXKE IIPOBOAUTHCS THMYAcOBa 3yITUHKA
y poborti AnsrepHatuBHOI cucteMu «Kmient-6ank» (Cucremu auctaHIiiHoro oocimyroByBaHHs «Free2by).

8.4.1.2. [Ipn3ynuautn noctyn KiieHra/ynoBHoBaxkeHux oci® Kiienta mo AmnbrepHarmBHOi cucremu «KitieHT-6aHKY (Cucremn
JqucTaHLiHOTO 0oOcmyroByBanHs «Free2by) y pasi mopyieHHs abo cripobu MOpyLIeHHs: BUMOT Oe3eKH 1o/10 30epiranns ta Bukopuctanus EI1,
HEMPaBOMIPHOTO PO3TOJIOLICHHS JIOTiHY Ta/abo Mapostko TOLIO.

8.4.1.3. BinMOBUTH y BUKOHAHHI €IEKTPOHHOTO TOKYMEHTA y HACTYITHUX BHUIIAAKAX:

- HEHAJIEeXKHOTO O(POPMIICHHS EIEKTPOHHOTO JOKYMEHTA, B TOMY YHCIi HEMOBHOTO (HEBIPHOTO) 3a3HAYEHHS PEKBI3UTIB IS
TpoBeAeHHsT omepanii Ta/abo 3a BincyrHocTi EnextponHoro(-HuX) migmucy(-iB) Kiienra/ymoBHoBakeHOI(-MX) 0coOu(-i0)
Koienra;

- HEBIANOBIAHOCTI IJIATDKHOI Omepalii YNHHOMY 3aKOHOJIAaBCTBY YKpalHH Ta BHYTPIIIHIM JOKyMeHTaM baHky;

- KOJHM 3 ypaxyBaHHSM 3MICTy KOHKPETHOTO JOKYMEHTa, NepeIaHoro 3 BUKOPHUCTAHHAM AJBTepHaTHBHOI cucteMu «KirieHT-
O0ank» (Cucremu auctanmiiiHoro oOcmyroByBaHHS «Free2by»), 1 BHKOHaHHS omepauii BiANOBIZHO 1O AiIOYOTO
3aKOHOAaBCTBa Ykpainu Ta/abo ¥YIBO OO BumaraeTbcs HaJaHHS TOJATKOBUX JOKYMEHTIB, Iiepesiaua sIKHX B EIEKTPOHHOMY
BHIJISIII HEMOJKJIMBA,

- HEJOCTaTHOCTI KOWITiB Ha BigmoBigHOMY Paxynky KumieHrta, y ToMy 4mcni ais ciiiaté BuHaropoau baHky 3a omepatito, 1o
TIPOBOUTECS;

-y IHIMX BHIAJKax, nependadyeHuX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

8.4.1.4. Binmosnsatu Kiienty B obGcmyroByBanHi PaxyHky B AnbrepHatBHIH cucteMmi «KitienT-6ank» (CucreMi IUCTaHIUIHHOTO
obcnyroByBanHs «Free2b») y BuUNaakax MOPYIICHHS HHUM CBOIX 3000B’s3aHb 3a JloroBOpoM Ta/a00 B iHINMX BHIAIKaX, MepeadaueHHUX
3aKOHOZABCTBOM YKpaiHu. Y pasi Hecruatu KirieHTOM BapTOCTi MOCIYT MIOA0 AUCTAHIIITHOTO 0OCIyrOBYBaHHS 3a IOIOMOTOX0 AJTbTEpHATHBHOT
cucremn «Kitienr-6ank» (Cucremu quctaHmiiHOro o0cmyroByBaHHs «Free2by) mpoTsarom 3-x (TpboxX) poOOYHX THIB MiCisA HACTAHHA TEPMiHY
criatu, bank mae mpaBo Bimmountd Kitienta Binm AnpTepHatnBHOI cuctemu «KimieHT-0aHK» (CHUCTeMH OUCTaHLIHHOTO OOCIYrOBYBaHHS
«Free2b») 6e3 momepemkenHsa. IloBTopHe minkiroueHHs 10 AnbrepHaTHBHOI cucteMu «KimieHT-0ank» (CHUCTeMH IUCTaHIIHHOTO
obciyroByBaHHs «Free2by) 3MiHCHIOETBCS HA 3araIbHIX YMOBAX IiCIIsl MMOTAIICHHS 3a00pTOBaHOCTI.

8.4.2. bauk 30608’a3yemuca:

8.4.2.1. Tlepenatu Ta migxmrountd KiieHTY KOMIUIEKC NpOTpaMHUX 3aco0iB AnbrepHaTHBHOI cuctemu «KiieHT-6aHKY (CuctemMu
JIUCTaHLiHOTO 0obOciyroByBaHHs «Free2by), mepematn KiieHTy mokymeHTaliio, 1o perjiaMeHTye MpaBHia i TEXHOJOTiI0 BHUKOPUCTaHHS
AsprepHatuBHOI cucteMu «KimieHT-0aHk» (CHCTEMH AUCTAaHIIHOTO 00ciyroByBanHs «Free2by), a Takox iHINY iHPOpMAIlito, HEOOXITHY IS
MAKITI0YeHHs Ta QyHKUioHyBaHHSA AnbTepHaTHBHOI cuctemu «Kiient-6ank» (CucteMu nuctaHmiiHoro oociayrosyBanHs «Free2by).

8.4.2.2. [lpuitmatu AnbTepHaTUBHOIO cucTeMor0 «KimieHT-6ank» (CHCTEMO0 AUCTAaHIIHOTO 00cayroByBaHHs «Free2by) enekTpoHHI
nokymenTH Big KiienTa ta 006po6isTy iX BiInOBigHO 10 yMOB JloroBODY.

8.4.3. Knienm 306086’a3yemuca:

8.4.3.1. Il{ous anami3yBaTy yci MOBiJOMIICHHS PO IPUUHSTI Ta He NPUHHATI BaHkoM TOKyMeHTH Ta iHIII MoBigoMIeHHs baHky.

8.4.3.2. 3abe3meunty yMOBH HaJiiiHOrO 30epiranHs Ta 00poOkM iH(popManmii, mporpamMHUX 3aco0iB i 3aco0iB KPHITO3aXUCTY
AsprepHatuBHOI cuctemu «KimenT-6ank» (Cuctemu aucTaHIiitHoro oocinyroByBanHs «Free2by) Ta 30epiranus OcoOUCTOroO Kitoya.

8.4.3.3. KontposntoBat pyx KOMITIB Ha PaxyHkax Ta y pa3i BUSBICHHS HECAaHKI[IOHOBAaHHMX Ta/a00 MOMHJIKOBUX OIEpalliil B TO# ke
OnepauiiiHuil 1eHb, KON Oyna BUSBICHHA HECAHKIIOHOBaHA a00 TOMMIJIKOBA OIepallisi, aie B OyAb-KOMY pa3i He Mi3Hillle HACTYITHOTO
OmnepauiifHOTO ITHS MPUIMTHHATH BUKOPUCTAHHS IUX 3ac00iB KPUIITO3aXUCTY Ta HETaiiHO mpoiHgopMyBaTh npo e baHk.

8.4.4. Y pasi xomnpomerarii 3aco0iB KpUNTO3axMCTy a0 BTPATH KOHTPOIIO 32 BUKOPHCTaHHAM 3aco0iB Kpunro3axucrty, KiieHT B Toi
ke OmnepauiiHuil eHb, Ko Oyna BUSBIECHHA KOMIpomeTamis abo BTpaTa KOHTpPOIO, ajle B Oyap-IKOMY pa3i He Ii3Hille HaCTYITHOTO
OnepariiiHoro nHs 30008’ 13aHui poindopMyBaT baHk U1 OAANBNIIOr0 OJIOKYBaHHS TaKUX 3aC00iB KPUIITO3aXHUCTY.

8.4.5. Knienm mae npago:

8.4.5.1. BimmoBuTHCS Bil OTpUMaHHS TOCHYr AJNbTepHATHBHOIO cHcTeMoro «KiienT-6ank» (CHCTEMOO AMUCTAHI[IHHOTO
obciyroByBaHHs «Free2by), HanpaBHBIIY BiANOBIIHE MHCEMOBE NOBiOMIICHHS baHKy.

8.4.5.2. lnimirtoBaTH 3MiHM TapaMeTpiB MOCIYT, IO OTPUMYIOThCS AJBTepHATHBHOIO cucTeMolo «KimieHT-6ank» (CHcreMoro
IUCTaHIiHOTO 00CcIyroByBaHHs «Free2by), IUIIXOM NMOJaHHS 3asBH Ha 0OCIyrOBYBaHHS 3a IOTIOMOTOI0 AJNIbTepHATHBHOI cucTeMu «KirieHT-
0ank» (Cucremu auctanuiitHoro odciyrosyBanHs «Free2by) (3a popmoro Homatky 4.1 1o Y ABO HOO), 30kpema 3MiHH mI010:

® TIeperiKy KOpHCTyBauiB AnbTepHaTuBHOI cucTeMu «KimeHT-6ank» (Cucremu AucTaHmiiiHOTO 00CcmyroByBaHHs «Free2by);
e BukopuctanHi E-mail-iHpopmaTopa;
e oOMmexeHHs mepeniky IP-aapec, 3 SKuX T03BOJICHO MiZKIIOYEHHS 70 AnbTepHaTHBHOI crcTemu «KiienT-6ank» (Cuctemu

JHCTaHLiHOTO 00ciyroByBanHs «Free2by);

e BukopuctaHHs iHpopmaropa (y hopmi TeKCTOBHX MOBITOMIICHB).
VrpaBniHHs mocayramMu (I JKITI0UYeHHs/BIIKITIOYeHH s ) BUKopucTaHHs E-mail-indopmaropa ta inpopmaTopa y popmi TekcToBUX MOBIJOMICHB
MOXe 3/[IIICHIOBATHCSI IUITXOM BUKOPHCTaHHS BiAMOBiXHOTO QyHKIIIOHATY AnbTepHaTHBHOI cucteMu «KimieHT-6anky» (CructeMn qUCTaHIIiHHOTO
obcayroByBaHHs «Free2by) 3a HasBHOCTI TeXHIYHOT MOXKJIMBOCTI.

8.5. BapTicTh po0iT i mopsiiok po3paxyHkiB

8.5.1. Bapricts mocunyr, mo HagaoThes Kinienty 3a JIoroBopoM 111010 AUCTaHILITHOT0 00CIyTOBYBaHHS 3a IOMOMOT'0I0 AJIbTepHaTHBHOT
cuctemu «Kumient-6ank» (CucremMu aucranuiiiHoro o6ciayroByBaHHs «Free2by), BM3HA4YalOThCs MIFOYMMH Ha JaTy HaJaHHS BaHKiBCbKOT
nocnyru Tapudamu.

8.5.2. TlepiogoM HanmaHHs mOCHYr OOCIYroByBaHHS AJbTepHaTUBHOIO cucTeMolo «Kiient-6ank» (CHCTEMOIO AMCTaHLIHHOTO
obciyroByBanHs «Free2by) BBaykaeThesl KaleHIapHUIA Micslb 3 1-ro JO OCTaHHBOTO JIHs BKJIOYHO. Kii€HT caMOCTIHHO crutadye KOMiciio 3a
BankiBcrki mociryru abo nopydae banky 3xiticHioBatu JlebeToBuii epekas (Jlorosipae crmcanHs) y nopsiaky, nepenbadenomy YBO 100.

8.6. Binnosinanbuicts Ctopin

8.6.1. bank Ta Kii€eHT HecyTh BiONOBINAJBHICTH MIOJO 3IMCHEHHS AWMCTAHIIHHOrO oOciyroByBaHHsS Kili€eHTa 3a JOMOMOTOIO
AnprepHatuBHOI cuctemu «KimieHT-60ank» (CHCTEMH NUCTaHIIHHOTO 00CcIyroByBaHHS «Free2by») BiOmOBiAHO 1O 3aKOHONABCTBA YKpaiHU Ta
Horosopy.

8.6.2. bauk ne nece ionogioansnicms 3a:

8.6.2.1. HecnipaBuocTi ta aedextu obnannanus Kiienra, abo Horo HenpaBHIbHE BUKOPUCTAHHS 1 eKCILTyaTallilo.
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8.6.2.2. HaniitnicTs kanaiy 3B's13Ky 3 bankom y pasi HU3bKOI sikocTi poboTH obsiaHaHHs TpoBaiizepa 3B'13Ky abo KaHasiB mpoBaiinepa
Mmepexi Internet.

8.6.2.3. 3a mepeboi y poboti AmprepHaruBHOi cuctemn «Kiient-6ank» (Cuctemu mucraHmiiiHoro obciayroByBaHHs «Free2by), mo
BUHHKJIM Yepe3 BIUIMB HenepeOOpHOI CHIM, IIO iCTOTHO BIUIMBAE Ha (DYHKI[IOHYBaHHS CHCTEMH, y BUIIAI CTUXIHHOTO JIMXa, BIAKIIOYECHHS
€JIEKTPOCHEPTii, MONIKOUKEHHS JIHIH 3B'SI3KYy, CYCIUIBPHUX SBHIL, a TaKOXX pillleHb OPTaHiB BIIaJ¥, NPHHUHATOTO Yy HEHTpPi I Ha MiCIUIX, i
00OB'sI3KOBUX ISl BUKOHaHHS baHKoM, a Takox iHmMMX oOcTaBuH a00 MOAIH, IO cTayNcs He 3 BUHN baHKy.

8.6.2.4. HeratuBHi Hacmizku, mo cramucs 3 BuHH KitieHTa, 30KkpeMa BHacHifok HegoTpuManHS KiieHTOM mpaBui Oe3lekd Ta
KOH(QIICHIIIITHOCTI, He3aKOHHE KOIiIOBaHHsI, BUKOpHCTaHHS OCOOHCTOTO KITI0Ya TOLIO.

8.7. PozipBanus Jlorosopy

8.7.1. Sxuro inme He nmependadeno YbO 0O, [orosip moao o6ciayroByBaHHs 3a JOHOMOTOI0 ANbTepHAaTHBHOI cucteMu «KiieHT-
6anK» (Cucremu quctaHmiitHOro 06cmyroByBaHHs «Free2by») Moxe OyTH po3ipBaHuii 3a iHINIaTHBOIO Oy1b-1k01 CTOPOHHM HMIISIXOM HaIIPaBICHHS
BiJIIIOBIJTHOTO THCHMOBOTO TOBiTOMJICHHS iHIINA CTOpOHI HE Mi3HINIE HiX 3a 7 KaJCHIApHHX JHIB [0 JaTH po3ipBaHHsA JloroBopy mozmo
00CITyroByBaHHS 3a JOMOMOTOI0 AnbTepHaTuBHOI cucteMu «Kiient-6ank» (Cucremu nucraHmiiiHoro obcmyroByBaHHS «Free2by»). V pasi
HasIBHOCTI HEBUKOHAHHX I'POIIOBUX 3000B’s13aHb KitieHTa Taki 3000B’s13aHHS 3IIHIIAIOTHCS. YUHHUMHE 10 ITOBHOTO iX BUKOHAHHSI.

8.8. Ocob.1mBocTi AsbTepHaTuBHOI ccTeMu «KitienT-6ank» (Cucremu Aucranuiiinoro odciayropyBanus «Free2b») Ta HaganHs

MOCJIyT 32 ii A01moMoroxo.

8.8.1. AnprepraruBHa cucrema «Kiienr-6ank» (Cuctema quctaHiiiHoro obcnyropyBanus «Free2by) e camocriiinoro CJIO Ta He €
MOJIepHI30BaHO/yJ0CKOHaIeHO0 Bepcieto Cuctemu «KitieHT-0aHK».

8.8.2. oroBip momo oOciyroByBaHHS 3a JomnoMororo AnbTepHaTtHBHOT cucteMu «KumienT-6ank» (CHCTEMH JUCTaHIIHHOTO
oOciyroByBanHs «Free2by) ykinamaeTbcs baHKOM BHKIIOUHO Ha BIACHUH PO3CYA 3 YpaxyBaHHSAM TEXHIUHHX MoknuBocTeil banky. bank mae
IpaBO BIIMOBHTH B yKianeHHi JloroBopy momo oOCIyroByBaHHs 3a JOHNOMOTrolo AjbTepHaTHBHOI cuctemu «KimieHt-6ank» (Cucremn
IUCTaHIiHOTO 00cyroByBanHs «Free2by) 0e3 MOSCHEHHS MPUYHH.

8.8.3. V¥ pasi yknagenns Croponamu Jloropopy mojo oOCIyroBYBaHHS 3a JOMOMOTO AJIBTEpHATHBHOI cucTeMu «KitieHT-O0aHK»
(Cucremn nucranmiiinoro oocimyroByBaHHA «Free2by») moctyn Kiienra o Cucremn «Kiient-0ank» (skmo KiieHT mMaB Takuii jocTyn Ha
mizcTaBi yknageHoro pasime JloroBopy 1mozao o6ciyrosyBaHHs 3a gonomoroto Cucremu «KiieHT-0aHK») Ta/abo GyHKIioHANBHICTE CHCTEMHI
«KiienT-6anK» MOXyTh OyTH 00MekeHI baHkoM yacTkoBo abo B MOBHOMY 00csi31 Ha BIacHUH po3cyn banky. BiamoBinHi oOMexeHHSI MOXYTh
OyTu ckacoBaHi 3a pimeHHsIM baHKy.

8.8.4. YV Bunanky BuHukHeHHs y KitieHTa HEOOX1THOCTI BHECTH 3MiHH J0 MapaMeTpPiB MOCIYT, 0 OTPUMYIOThCS depe3 AJBTEPHATHBHY
cuctemy «Kimient-6ank» (CucreMy nucraHuiitHoro o6cimyroByBaHHs «Free2by), KilieHT Mae mpaBo iHILiIOBaTH BHECEHHS TAKHUX 3MiH IUIIXOM
TIOJIAaHHS BIAMOBITHOT 3asBU B AOBUIBHIH opmi. Taka 3asBa Moske OyTr Hagana KiienToM B manepoBiit hopmi (ocoducte nomanus y Bigainensi
banky) a6o B enekTpoHHIN (GopMi (HampaBlieHHs Ha eleKTpoHHy nomty banky info@creditdnepr.com a6o uepe3 CucreMy MTUCTaHIIIHHOTO
oOciryroByBaHHs (y pa3i TEXHIYHOI MOXXJIHMBOCTI)). PimeHHS mogo BHECEHHS 3MIiH A0 MapaMeTpiB IMOCIYT, L0 OTPUMYIOThCA Hepe3
AnprepHatuBHY cucteMmy «Kiienrt-6ank» (CucteMy aucraHuiitHoro oocmyroByBaHHs «Free2by), Ha mincraBi 3asBu KitieHTa mpuiimMaeThes
baHkoM Ha BIacHHH pO3CyA 3 ypaXyBaHHSIM TEXHIYHUX MOXJIHBOCTel BaHky.

PO3J1JT 9. BCTAHOBJIEHHS JIIMITY OBEPJIPA®TY
(ona [lozosopis npo ecmanoenennsn Jlimimy Osepopagpmy, yknadenux eionogiono oo yvozo Y/[b0O 0O
ne nizniwe 30.09.2025 poky)

9.1. IIpenmet loroBopy npo BcranosneHHs Jlimity OBepapadry.

9.1.1. Ha mixcrasi JloroBopy npo BcraHosieHHs Jlimity OBepapadty (Hamani — [lorosip oBepapadTy), ssKUM € akuentoBaHa bankom
3asBa [lo3nganpHuKa mpo BcraHoBieHH: Jlimity OBepapadry (3a dpopmoro Homarky 10 mo YIBO FOO) pasom i3 YABO 00, 3asBoto mpo
TIPHEHAHHS, a TaKoX pa3oM i3 Tapudamm banky Ta iHmmm# nokymeHTamu, bank Hamae [losndanpHuKY kpenuT y Burisini OBepapadry 3
Jlimitom OBeprpadTy, BU3HAYCHUM BiIOBiHO A0 3asBU mpo BcTaHoBieHHA Jlimity OBepapadry ta ymoB YIBO 0O, a [TozndansHuk Mae
TpaBo OTpUMaTH Takuit OBepapadrt, a micis OTpUMaHHs 30008’ 13aHui Bukopuctatn OBepapadT 3a HiTLOBUM MPU3HAYEHHSM, TIOBEPHYTH YCIO
3a060proBaHicTh 32 OCHOBHOIO CyMO0 OBepapadTy, CIUTATHTH MPOILIEHTH, KOMICIT, mTpadHi CaHKIlT Ta iHII MmiaTexi, o nependadyeni YO
100, y crpoku, nepenbaueni loroBopom. 3000B’s3anHs banky mono Hamanus OBepuapadTy € BiIknuuHMM, TOOTO 6Ge3 MOIEpeaHbOTOo
noBizomienHs1 Ilo3nyanbHKa, B OJHOCTOPOHHBOMY MOpPsIKY BaHK MOKe BiIMOBHMTHCS BiJl IOJANBLIOrO0 BHKOHAHHS B3STUX Ha cebe
3000B's13aHb, Y TOMY YHCIIi Y pa3i moripuieHHs GiHaHcoBOro crany [lo3ndansHika Ta/abo MOpyIIeHHS] HUM OY/Ib-SKUX JOTOBIpHHUX 3000B'sI3aHb
nepen bankom.

9.1.2. ¥V Ilo3nvanbHuKa 3’sSBISAE€ThCA NMPaBO Ha oTpuMaHHA OBepApadTy BUKIIOYHO 32 YMOB BiJICYTHOCTI OYIb-SIKHX HECTPHUSTIMBUX
monii, 3a3HaveHnx B Y/JIbO 0O, Ta yknaganHs 10ToBOpiB po HagaHHS 3ade3nedeHHs y GopMi 3aI0BOIbHA0YIH baHk.

9.1.3. Jlimit OBepapadTy BcTaHOBIIOETHCS Ha [loTouHMIA paXyHOK, BU3HaUeHHH 3asBOI0 Ipo BcTaHOBIeHH: JlimiTy OBepapadry.

9.1.4. Bunaua OBepapadty 31iiicHIOETbCS IUTIXOM BHKOHaHHS 3 [loTouHoro paxyHky [lo3nyansHnka Po3paxyHKOBUX JOKYMEHTIB Ha
cyMy, 1o nepesuinye KpenuroBuii 3anuinok Ha Takomy [lotoyHoMy paxyHky, ane He Oimbiue Jlimity OBepapadTy, 10 BCTAQHOBJICHHH Y
BIAMOBIAHMH Tepiof 3rifHO 3 ymoBamu Jloroeopy.

9.1.5. [laroro Bunmaui OBepapadty BBakaeThesl AeHb 3ilicHeHHs omiati 3 [loToyHoro paxyHky 3a Po3paxyHKOBMMH JTOKyMEHTaMH
To3uyaneHuKa Ha cyMy, 10 mepeBuiye KpeanToBuii 3aiumok Ha Takomy ITOTOYHOMY paxyHKy, SKiio JIeOeTOBHil 3aJMIIOK Ha TaKOMY
IoTouHOMY paxyHKy, IO YyTBOPUBCS BHACIIIOK TaKOI OIIATH, iCHY€ Ha KiHenb OnepamiifHoro IHs, B IKHMH BUHHUK Takuil Jle0eToBHi 3aIHIIIOK.

9.1.6. [l 3a0e3meveHHs] BUKOHAHHS 3000B’s13aHb [lo3muanbHuka 3a JloroBopoM, IO MOJISTAIOTH y IMOTalIeHHi 3a0oproBaHoCTi 3a
0cHOBHOIO cymoro OBepapadTy, criaTi IporeHTiB 3a kopucTyBaHHS OBepapadTom, KoMiciil, a TaK0XK MOMKIIMBHX IITPa(HIX CAHKIIIN Ta IHIITIX
riatexiB 3a Jlorosopom, Ilo3ndansHuk 3a0e3nedye ykIagaHHS He Mi3HilIe gaTé mianucanHs bankom 3asBu mpo BcTaHOBIeHHs JliMiTy
Osepapadry, 3a0e3meuyBaIbHUX AOTOBOPIB, 10 OyayTh 3a0e3neuyBaTH BUKOHaHHA [lo3nyanbHUKOM Horo o06oB’si3KiB 3rifHO 3 JloroBopom
osepapadry. Kpim Toro, Bukonanss [To3uuansHikoM 30008’ s13aHb 3a JloroBopoM oBepapad Ty 3ade3nedyeThes yeiM HalnexHuM [lo3udanbHuKy
MalHOM Ta KOIITaMH, HA AK1 MOXE 6yTI/I 3BEPHCHO CTATHCHHSA Y IOPSAJKY, BCTAHOBJICHOMY YMHHUM 3aKOHOAAaBCTBOM pra.I'Hl/I.

9.2. Jlimit OBepapadrTy.

9.2.1. Bignoiguo mo ymoB 3asBu npo BcraosieHHs JliMiTy OBepapadty Ta YABO OO, Bank Bcranosmoe Ilosmuansuuky Jlimit
Osepapadty y po3mipi, mo Bu3HadaeThes UM posaiom YJBO 100, ane y Oyas-sxomy pasi He Oimbmne po3mipy MakcumansHoro JliMiTy
Osepapadry.

9.2.2. Jlimit OBepapadTy BH3HAUYAE€ThCsl BaHKOM HACTYITHUM YHHOM:
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9.2.2.1. JIiMiT po3paxoBy€eThCs HA MiZICTaBi JAHUX PO PYX IPOIIOBUX KOWITIB 3a [I0TOUHMM paxyHKOM, IJIaTOCIIPOMOXKHOCTI, KPEIUTHOT
icTopil Ta iHIIMX MOKA3HKKIB BiAMOBIHO 10 BUMOT BHYTPIIIHbOOAHKIBCbKMX HOPMAaTHBHUX JOKYMEHTIB Ta HOpMaTHBHUX akTiB HanionansHOro
6aHKy YkpaiHn.

9.2.2.2. bank momicsaro mpotsiroM 10 (mecsti) poOoYHMX IHIB MICSIL, HACTYITHOTO 3a 3BiTHHM, neperisinae Jlimit OBepapadry, a
pospaxoBanuii bankowm micis neperisany Jlimit OBepapadTy IOUHHAE AiSTH 3 25-T0 YHCIIa HOTOYHOTO MiCSIIS.

9.2.2.3. IIpo HoBmit po3mip Jlimity OBepapadty bank nmosinomise [To3ngansanka He Mi3HiIIe, HK 10 20 (ZBAAILITOrO) YUCIa MICSI
neperisiny Jlimita OBepapadTy, HUIIXOM HAmpaBlIeHHs MOBIIOMICHHS OJHUM i3 crmocoGiB, mepembauenux m. 9.12.7 YJIBO FOO. Take
MOBIIOMJICHHS € HEBi’€MHOIO YacTHHOIO J[oroBopy oBepapadTy.

9.2.2.4. SIxuo Ilo3nvyanbHUK MOTOAUTHCSA 31 3MiHEHHM po3MipoM JlimiTy OBepapadTy, ane npu ubomy 3Minenuit Jlimit OBepapadry
MeHIe cymu (akTuaHoi 3aboproBanocTi [To3nyasnphuka 3a OBepapadrom, [To3uyanpHuk 3000B's13aHMil 10 25 (IBaAUATH 11'SITOTO) YUCIIA MICSILIS
nepersisiny Jlimity OBepapadty moracuté Taky dacTHHY (hakTudHOI 3aboproBaHocti 3a Osepapadrom, mo6 3aboproBaHICTh 32 OCHOBHOIO
cymoro Opeprpadty Ha kiHenp OnepaniiiHoro JHs 24 Yucia BiAMOBITHOTO MicsIS He mepeBuinyBana HoBuid Jlimit Oepapadry. Skmo nara
KIHIIEBOTO TepMiHy HOTalIeHHs 3a00proBaHOCTI 32 OCHOBHOIO cymoro OBepapadTy mpuIazae Ha HepoOOUMI/CBITKOBUH JEHB, IOTAlICHHS
pi3HAII MiX (akTHYHOO 3a0oproBaHicTio 3a OBepapadToM Ta po3MipoM HoBoro Jlimity OBepapadTy TOBHHHO OyTH 3iHCHEHO HACTYIHOTO
po6ouoro ausi. Skimo ITo3nyanbHUK HE MOTACUB Pi3HUIIO MiX (haKTHUHOIO 3aboproBaHicTio 3a OBepapadTom i HOBUM po3mipom Jlimity
OBepapadty y CTpoK, nepeadadyeHunii UM IIYHKTOM, Taka CyMa Pi3HHUII 3 HACTYIHOTO PpOOOYOro JHS Micis CIUIMBY CTPOKY IS il HOTalIeHHs
BBA)XAETHCS IPOCTPOUEHOIO 1 BiOOpakaeThCs Ha paxyHKY POCTpoUeHoi 3a0oproBanocti. Ha cymy npoctpodenoi 3a60propaHocTi 3a OCHOBHOIO
cymoro OBepapadTy HapaxXOBYIOTbCS NMPOLCHTH BUXOJISMYM i3 MPOLEHTHOI CTaBKH, IO 3aCTOCOBYETHCS VIS NPOCTPOYEHOI 3a00proBaHOCTI
BiJIIOBITHO 710 3asBU mpo BcraHoBieHHs JlimiTy OBepapadry.

9.2.2.5. SIxkmo [lo3nyansHUK HE MOTOAWTHCS i3 3ampornoHoBaHMM baHkom HoBUM po3mipom Jlimity OBepapadty, Ilo3muansHuK
3000B's13aHMI y TepMiH 10 25 (@BaALTH II’ATOT0) 4ucna Micsais neperysimy Jlimity OBepapadTy CIUIaTUTH iCHYIOYY 3a00OproBaHICTh 3a
JloroBopoMm oBepapadTy, y ToMy 4HCiIi 3a0OproBaHICTh 3a OCHOBHOI0 cymoro OBepapadTy, HapaxoBaHi NpPOLEHTH 3a KOPUCTYBaHHS
Ogsepapadrom, komicii, mrTpadu, neHi (y BUnaaxy nopymesss [losnuansaukomM ymoB JloroBopy oBepapadTy i mpuTaraeHHs oro bankom 1o
BINOBITATBHOCTI) Ta iHIII maTexi 3a JloroBopoM y moBHOMY 00cs3i. Y BUIaAKy HE MOTAIIeHHS yciei cymu 3aboproBaHocTi 3a JloroBopom
oBepapadTy y CTpOK, mepeabaueHUil UM IYHKTOM, ycsi cyma 3aboproBaHocTi 3a [loroBopom oBepapadTy BBaKaeTbCs MPOCTPOUEHOIO i
BiIOOpaKa€eTbCsl Ha paxyHKy NpocTpoueHoi 3aboprosaHocTi. Ha cymy mpoctpoueHoi 3aboproBaHocTi 3a OCHOBHOIO cymoro OBepapadty
HapaxoBYIOTHCS MIPOLICHTH BUXOJSTYH i3 POIIEHTHOI CTAaBKH, 110 3aCTOCOBYETHCS JUIS IPOCTPOUYEHOT 3a00proBaHOCTI BiIIOBITHO O 3asiBU PO
BcTaHoBneHHs JlimiTy OBepapadTy.

9.2.2.6. Y Bumnaiaky, akmo [To3uyaibHUK HE BUKOHAE CBili 000B’SI30K 3 3a0€3MEUCHHS HAJXO/PKEHb IPOIIOBUX KOMTIB Ha [loTouHMIA
paxyHoOK, o nependadeHuid 3asBoro npo BcraHoBieHHs JliMiTy OBepapadty ta um Y/IBO KOO, baHk HaCTymHOTO MiCSIlS MICHs MICSISI, B
skoMy Ilo3nyanbHUK JOMYCTHB MOpYIIEHHS, 3AilicHIoOe nepepaxyHok Jlimity OBepapadty i BcraHoBmoe JlimiT OBepapadry y mopsaky,
nepenbaueHomy m. 9.2.2.2 - 9.2.2.5 YIBO 100.

9.2.2.7. CropoHu noroamimcs, mo Oyns-ska 3mina posMmipy Jlimity Osepapadty y mexax Makcumansaoro Jlimity OBepapadty Oyzne
31ilCHIOBaTHCA baHKOM caMOCTifHO Ha MificTaBl pO3paxyHKy, MPOBEACHOTO BiAMOBIOHO 0 BHYTPIIIHIX TOKyMeHTIB baHKy, i Taka 3MiHa He
noTpelye yKIagaHHs OyIb-KOTO JOTOBOPY IIPO BHECEHHS 3MiH 10 [loroBopy oBepapadry.

9.3. Ctpoxk OBepapadry.

9.3.1. Jlimit OBepapadty BcTaHOBIIOETHCS [I03MYaIIBHUKY Ha CTPOK, BU3HAUEHHH 3asBoto po BctaHoBieHHs Jlimity OBepapadry (maii
— Ctpok aii Jlimity OBepapadTy). CTOpOHH OTOJMITUCS, 10 Y BUMAJKY, IKII0 baHk y cTpok He mi3Hile, Hix 3a 10 (necaTh) baHKIBCHKUX THIB
1o ocranHbol gatu Ctpoky nii Jlimity OBepapadTy He HanpaBuB [lo3u4aibHUKY HOBiIOMIICHHS Ipo HpuiiHeHHs JloroBopy oBepapadTy, a
TaKOXX 32 YMOBH, IO CTaHOM Ha ocTtaHHIO aaty Ctpoky mii Jlimity OBepapadTy BiacyTHsS mpocTpodeHa 3aboproBaHIicTh 3a JloroBopom
osepapadty, Crpok aii Jlimity OBepapadTy MOmZOBKYeThCA Ha TaKHid caMe CTPOK Ta HA YMOBAaX, IO TisUTH HA OCTAHHIO /ATy MOMEPEAHBOTO
Crpoky aii Jlimity OBeprapadTy.

9.3.2. [lo3nyansHUK 3000B’A3aHMII moramard 3a0OpProBaHICTh 32 OCHOBHOIO cyMor0 OBepapadTy IUIIXOM IOBHOTO TOTAIICHHS
icHyrouoro (motounoro) Jlebetororo canbno. Take moramieHHs Mae 3aiiicHioBatrcs KitieHToM He mi3Hilne, Hixk Ha 60-THil KaleHIapHUil 1eHb
3 JaTH BUHUKHEHHS Io4yaTkoBoro Jle6eToBoro canbIo (He3aJaexkHO Bix HOro po3mipy), 1o icHyBano Ge3nepepBHO, TOOTO OyJ0 HasBHHM Ha
KiHeI[b KOXXHOTO OIepaniffHoro mHs, SKIIO IHIMH TepMiH noBepHeHHs OBepapadTy He BCTaHOBJIEHHWH BIANOBIAHO 10 yMoB Jloroeopy.
3aboproBaHicTh 3a OCHOBHOIO cyMoto OBep/ipad)Ty BBaKaeThCsl HAJIGKHUM YHHOM MOTaIlIeHO0, KOJIH Y OyIb-SIKUH JIEHb 10 CIUINBY 3a3HAYEHOT0
CTPOKY Ha KiHels onepamniiiHoro nas [lebetoBe canbao Ha [lorounomMy paxyHky Kitienrta BincyTHe.

VY pasi HanexxHOTO TIoTameHHs 3a00proBaHOCTI 32 OCHOBHOIO cymoto OBepapadry, Jlimit OBepapadTy nmoHOBIIOETECS 1 [To3nuansHuK
Mae mpaBo BukopucroByBatu OBeprapadt nmpotsirom Ctpoky aii Jlimity OBepapadry.

9.3.3. He3Baxxarouu Ha IMOJIO’KEHHS MOTIEPEAHBOTO MTYHKTY, B OcTaHHi# 1eHb Ctpoky aii Jlimity OBepapadry [lo3nuansHuK He Ma€e ipaBa
ckopucratuch Jlimitom OBepapadTy Ta 3000B’I3aHHI TOBHICTIO NMOTaCUTH YCIO 3a00proBaHicTh 32 OCHOBHOIO cyMoto OBepapadTy, IPOLEHTH,
KoMicii, mTpadu, meHro Ta iHm ruaTexi 3a JoroBopoM oBepapadTy. [TonoxeHHs bOTro MyHKTY HE 3aCTOCOBYIOTHCS y Pa3i NPOJOBKEHHS
Crpoky aii Jlimity OBepapadty Bignosiguo 1o ymos 1. 9.3.1 Y5O 100.

9.3.4. He3paxkaroun Ha iHmi nonoxxeHHs JloroBopy osepapadTy, y pasi HampaBieHHs bankom Ilo3nuaibHHKY BiANOBIZHO 70 YMOB
JoroBopy oBepapadTy BHMOTH NpoO MoramieHHs 3aboproBaHocti 3a JloroBopoMm oBepiapadTy y 3B’s3Ky i3 BHHHUKHEHHAM OyJb-sKOI
HecnpusATInBoi nofii, [lo3ndansank 3000B’s13aHUH TMOracuTH ycio 3a00proBaHIiCTh 32 OCHOBHOIO cymoro OBepapadTy, HpOIEHTH, KOMICIi,
mrpadu, MeHIo Ta iHmi wiarexi 3a Jloropopom oepapadTy mpoTsaroM 5-tu (1’siti) BaHKIBCHKUX AHIB 3 AaTH OTpUMaHHs [lo3MyambHEKOM
3a3Ha4eHO] BUMOTH, SIKIIO 1HIIUIA CTPOK He nependadeHnii BUMororo baHky.

9.3.5. CTopoHM MOTOAMIIUCS, IO JHEM MOYaTKy KOPUCTYBaHHS KPEIUTHUMH KOIITaMH 3a paxyHok Oepapadty y mexax CTpoky nil
Jlimity OBepapadTy € nepumii 1eHb BUHMKHEHHs J[eOeToBoro canbao 3a [ToTOYHMM paxyHKOM, MOYHHAIOUH 3 SIKOTO Ta BKJIIOYAIOYU SIKMH
6e3nepepBHo icHye J{ebeToBe canbro 3a [loTouHNM paxyHKOM Ha KiHenb OnepariifHoro aHs, a THEM 3aKiHUCHHS - IeHb, B KUif 3a00proBaHicTh
3a OBepapadToM cruiadeHo y moBHOMY oOcsi3i i JlebeToBe canbio BifcyTHE Ha KiHenb OneparifHoro qHs (A€Hb YTBOPEHHS HYJIHOBOro abo
KPEANUTHOTO canb1o0 3a [IoTOYHUM paxyHKOM Ha KiHellb OnepariifHoro JHs).

9.4. IllinboBe BuKopuctanus OBepapadry.

9.4.1. OBepapadT HamaeTbcs [lo3M9IanbHUKY 3 METOIO ITOTIOBHEHHS OOIrOBHX KOIITIB AJIA 3AIHCHEHHS CTaTyTHHX BHIIB JIiSUTBHOCTI
To3uyanpHuKa, Ha 37aificHeHHS sAKuX [T03MYanbHUK Ma€e MPaBo BIAIIOBIIHO 10 3aKOHOJABCTBA YKpPaiHH, | KDEAUTYBaHHS SKUX HE 3a00pOHEHO
3aKOHO/ABCTBOM YKpaiHu Ta JJoroBopom.

9.4.2. TTo3u4anbHUK HE Mae mpaBa BUKOpUcTOBYBaTH OBepaApadT Ha TaKi LIii:

[ BHUKOHAHHA l'[.]'laTi)KHI/IX BHUMOT’ HA l_lpI/IMyCOBe CTATHCHHA KOLI_ITiB 3 PaxyHKy;
e Ha Iy, (hiHaHCYBaHHS SIKHX 32 paxyHOK OBepapadTy 3a00poHEHe YMHHUM 3aKOHOIAaBCTBOM YKpaiHU.
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9.5. lIpoueHTH 32 KopucTyBaHHs OBepapadTom.

9.5.1. 3a xopucryBanusa Osepapadtom [lo3nuansHuk 30008’ 13aHUH CIUIA4yBaTH HAa KOPUCTh baHKy MpoLIeHTH 3a IPOLIEHTHOO CTaBKOIO
y po3Mipi, o BU3Ha4YeHa y 3asBi npo BcraHoBieHHS Jlimity OBepapadty. [IponenTHa cTaBka Mo)ke OyTH 3MiHEHA 3 TOTPUMAHHSAM BHMOT II.
9.9.2.7129.12.1.

9.5.2. IIponenTty 3a GpakTHIHUH CTpOK KoprcTyBaHHS OBepapadToM po3paxoByIOThCS MOAEHHO Ha ()aKTHIHY cyMy 3a00proBaHOCTI 32
OCHOBHOIO cyMo1o OBepapadTy Ta HapaxOBYIOThCSl BaHKOM moMics/9HO B ocTaHHIHM baHKiBChKHI 1eHb Micsns. [Ipyu po3paxyHKy MpOLEHTIB 3a
KOPUCTYBaHHS KPSAUTHUMH PeCypcaMyl IPUIHMAETHCS METOA «(hakT/(akTy», MpH AKOMY O pO3paxyHKy NpUiiMaeTbcs (pakTUUHA KiIbKICTh HIB
y Micsii Ta poui Ta dakTudHa 3aboprosanicth 3a OBepapadtom. ITix yac po3paxyHKy MPOLCHTIB BPAXOBYEThCS MEPILIHiA IeHb KOPUCTYBAHHS
KOILITaMH 3a HasBHOCTI [leGeToBoro canpio Ha KiHels OmnepauiifHOro AHS Ta HE BPaXOBYEThCS OCTAHHINM JeHb KOPHCTYBAaHHS KOLITaMH (ICHb
noramieHHs 3a00proBaHOCTI 32 OCHOBHOIO cyMoto OBepapadry).

9.5.3. Ilepion HapaxyBaHHS NPOIEHTIB CKJIafae KaJICHIapHEe 4ucio AHIB. [lepmmii nepion HapaXyBaHHS NPOLEHTIB 32 KOPUCTYBaHHS
OsepapadToM MOYHHAETHCS y ATy, B Ky [lo3M4aIbHUK OTpHUMaB KPEeIUTHI KOIITH 3a paxyHok OBepapadty 3a JloroBopom Brepie ([ledbeTose
caJp/i0 Ha KiHens OnepariiifHoro AH:) Ta 3aKiHIy€eThCS B OCTaHHIN KaleHJapHUI IeHb MicAIl, B siIkoMy [1o314aibHIK OTpUMaB KPEAUTHI KOIITH
3a paxyHok OBepapadty Brepiue. JIpyruii i KOXKHUH HACTYITHHH 1epio]] HapaxXyBaHHs MPOLEHTIB OYMHAETHCS Y MEPIINH KaJICHIapHUHA TeHb 1
3aKIHYYETHCS B OCTAHHIN KaJICHIApHUH A€Hb MICSII, IO MEPEeAy€e MICALIO CIUIATH MIPOLICHTIB.

9.5.4. [lo3nyanpHUK 3000B’s3aHui ImoMicsuHo A0 10 (mecaroro) ymcena (BKIFOYHO) MOTOYHOTO MICSISI CTPOKY KOPHUCTYBaHHS
OBepapadrom, 3a BHHATKOM IEPUIOrO Micsus KopucTyBaHHS OBepapadToM, CIUIadyBaTd MPOLEHTH 3a KopucTyBaHHS OBepapadrom 3a
nomnepeaHiit nepiox kopucrysanus OBepapadToMm.

9.5.5. He 3Bakatoun Ha BKa3aHe BHIe, [lo3ndansHuK 30008 s13aHMI y Oy Ib-1KOMY pa3i CIIATHTH yCi HapaxXoBaHi IPOIIEHTH B OCTAaHHIO
nary Crpoky nii Jlimitry OBepapadTy Ta y 1aTy BUKOHaHHS ycix 3000B’s3aHb [lo3udanbHuka 3a JloroBopoM oBepapadry, y T. 4. y BHIAIKY
BUMOTH baHKy JOCTPOKOBO BHKOHATH TaKi 3000B’s13aHHSI.

9.5.6. 3axinuennss Crpoky nxii Jlimity Osepapadty He 3BinbHs€ [lo3nuanbHuKa Bix OOOB’SI3KY CIUIaYyBaTH BiIIOBITHO 10O yYMOB
JoroBopy oBepapadTy Ha kopucTs banky nponeHTH 3a kopuctyBaHas OsepapadToM 3a Bech dac MpocTpodeHHs [103nIaIbHIKOM MOTalIeHHS
3aboproBaHOCTi 32 OCHOBHOIO cyMor0 OBepapadry.

9.6. Komicii 3a JloroBopom oBepapadTy.

9.6.1. [To3muyanbHUK 3000B’sI3aHMH CIIIATUTH baHKY y CTPOK He Mi3HilIe IHS yKiIaaeHHA JJoroBopy KoMiciro 3a BcTaHOBICHHSA JliMiTy
Osepapadry y po3mipi, o BusHauenuii Tapudamu banky Ha nens yxinananas JloroBopy.

9.7. HecipusAT/IMBi MozAii Ta iX HACTIAKH.

9.7.1. KoxxHa 3 mepeniueHuX HIKYe MOJiif HOBHHHA TIYMa4UTHCh SIK HECTIPUATINBA Noxis (naii — «Hecnpustinsa nomis»):

9.7.1.1. Tlopymenns [To3nuansHUKOM OyAb-sIKHX 3000B’s13aHb 3a JJoroBopoM oBepapadTy Ta/abo 3a Oyab-sIKMMH iHIIMMH JJOTOBOpaMHU
Mik bankoM Ta [To3nuanbHUKOM, HassBHICTB IPOCTpoUeHoi 3a0oproBanocti [lo3nyansHuka nepex baHkoM 3a Oyib-sIKHM JTOTOBOPOM, YKJIAJIEHUM
3 bankom, abo MOpymIeHHs 1HIIOK 0CO00I0, IO BXOAWUTH 0 ckiaxy ['pymu kommaniid, 3000B’s3aHb 3a OyIb-IKHM JIOTOBOPOM, YKIAICHUM 3
bankom.

9.7.1.2. OBepapadt abo #oro yactiHa OyB BUKOPHUCTAHHMH 3 MOPYIICHHSM BHMOT IIOJO IUILOBOTO BHKOPHUCTAHHSA, HependadeHux
JoroBopom oBepapadTy Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

9.7.1.3. HasiBHicTs 3aboproBaHocTi 32 0CHOBHOIO cymoro OBepapadty y po3Mmipi, IO IEpeBHINY€e Ail04Mil y BigmoBigHuit yac Jlimit
Ogepapadry.

9.7.1.4. bynp-sika rapaHTis abo 3anieBHEHHS, HanaHi [lo3uuansHUKOM (200 ioro nmopyuurenem) banky 3a JloroBopom oBepapadty abo
3a Oy/Ib-sIKMM JIOTOBOPOM IIPO HaJaHHs 3a0e3NedYeHHs, BUSBUTHCS HEAIHCHOIO.

9.7.1.5. [lpunuaeHHs Oii a00 BU3HAHHS HENIHCHUMHE JOTOBOPY PO HalaHHS 3a0e3reueHHs.

9.7.1.6. [lopymieHHS 0c000¥10, 3 SIKOXO YKIIAICHO TOTOBIp MpO HaJaHH 3a0e3medeHHs, OyIb-sKOro 3000B’sI3aHHS 32 TAKUM JOTOBOPOM.

9.7.1.7. Bank cBoeyacHO He OTpUMaB Bix [lo3nvanpHUKA JOKYMEHTH, IO MiATBEPIKYIOTh HOTO (DiHAHCOBHIA CTaH.

9.7.1.8. ®inancoBa 3BITHICTH Ta iHImA iHpOpMalis, mo Oyna Hagana [lozuuansHuKoM baHKy, BHABMIIACH HENiIHCHOIO Ta/abo He MOXke
OyTu mepeBipeHa BHACIIIOK NOpyIeHb [103n4abHIKOM MTPpaBHJI BEAGHHS TaKO1 3BITHOCTI 3TiHO 3 YMHHNUM 3aKOHOZABCTBOM YKpaiHH.

9.7.1.9. Binmosa [To3nuansHrka Ha BUMory banky HajaBaty iHdopmariiro, HeoOXiqHy Ui cynpoBopKkeHHs OBepapadry, y TOMy YUCIi,
aJie He BHKIIOYHO: iH(GOpMAIlilo IpOo CKJIAJ BIACHUKIB (3aCHOBHUKIB/y4acHHKiB/akuioHepiB) [lo3nyansHuka, iHGOpMaNil0 KOMEpUiHHOTO Ta
(iHaHCOBOTO XapakTepy CTOCOBHO NMPOBaKEeHHs AisuibHOCTI [lo3uyanbHuKa, BigMoBa mocanoBux oci6 ITo3nuanbHUKa (YU MOPYUYHUTENs) Bif
y4acTi y HeperoBopax 3 npeAcTaBHUKaMH baHky.

9.7.1.10. ITopymieHHs CYyIOM CIIpaBU MO BiHOBJIICHHS IUIATOCIIPOMOXKHOCTI a00 6aHKpyTcTBO [lo3nmyansanka (abo HOTo mopy4nTens)
a0o0 MPUAHSTTS pillIeHHS PO JIIKBialilo abo peopraHizamito uu npuniHeHHs [lo3ndanpHuKa (200 HOro MopydYnTeNs), NPUITHATTS PIICHHS PO
CKaCyBaHHS JIepKaBHOI peecTpaii [lo3ndanpHUKa 91 HOTO TOPYUYHTENs, CKACYBaHHA JAEp>KaBHOT peecTparlii yCTAHOBYMX TOKYMEHTIB BKa3aHUX
oci6.

9.7.1.11. HasiBHOCTI 0OCTaBMH, IIJ0 MOXXYTh HETaTUBHO BIUIMHYTH Ha IUIaTO- Ta KPeOUTOCIPOMOXKHicTh [To3nuanbHuka. Ilig Takumun
obcraBuHamMu y pamkax JloroBopy oBepapad Ty CTOpOHH pO3yMilOTh JOKYMEHTH JIep)KaBHUX OpPraHiB Mpo o0IIyK, BUiMKY, aperut un [Ipumycose
crnimcaHHs KowTiB (y pasi sikiio cyma [IpumycoBoro crnimcanss nepeBuinye jgiMitT OBepapadTy), MOPYLUIEHHs KPUMIHATIBHOI CIIPaBU CTOCOBHO
yuacHrKa abo mpariBHuKa [lo3ndyanpHuKa ab0 MOB’S3aHUX 3 HUM OCI0 TOIIO; MOTIPIICHHS SKOCTI OOCIYrOBYBaHHS KPEAHTHHX 3000B’SI3aHb
[No3nvansHnka nepes iHIIMMY GaHKaMH, 30KpeMa, ajie He BUKIIOUYHO, HeBUKOHAHHS/HEHaIe)KHE BUKOHAHHS 30008’ s13aHb [lo3nyansHnka neper
IHIIIME GaHKaMH 3a KPeTUTHHMH JJOTOBOPAaMH, JOTOBOPAMH IIPO HaJJaHHS aKpeIUTUBIB, TAPaHTIH TOIIIO.

9.7.1.12. Becranosnenns Hamionansanm 6ankom, KabGinerom MinicTpiB YkpaiHu, IHIINMH OpraHaMH BIIAJH 1 YIPABIiHHSA OyIb-SKIX
oOMexeHb 3a onepauisimMu baHky.

9.7.1.13. Ilpen’saBnenns 1o Oynp-sxoro ITorounoro paxynky IlTosuuansHuka (y Tomy uucii [IoTOYHOTO paxyHKY, 3a SIKHM HaJlaHO
Osepapadt) miatikHUX BUMOT Ha [IpuMycoBe crircaHHs (CTSATHEHHs) TPOIIOBHX KOIUTIB, apeluT Oy/b-sKHX KOLITIB Ha OyIb-sSKHX paxyHKax
[TosnuanbHuka y banky, B iHIIMX OaHKax, HakJIaJeHHs apemry Ha [Toroynuii paxyHok ITo3udansHuKa.

9.7.1.14. Byzp-sxKi iHI1i mofil Ta 00CTaBHHY, 1[0 MOXYTh MaTH HACJIAKOM HEMOXKIIUBICTh HAJIG)KHOTO BUKOHAaHHS [03M4ansHUKOM Horo
3000B’s13aHb 32 JloroBopoMm.

9.7.2. Y Bunasaky BUHUKHEHHs Oynb-skoi HecpustimBoi moxii, Bu3HavdeHoi y m.i. 9.7.1.4, 9.7.1.9, 9.7.1.10 mporo Y/JBO 0O, ctpok
BHUKOHAHHS ycix 3000B’s3aHb [lo3muanbHuka 3a JloroBopoM oBepradTy 30Kkpema, ajne He BHKIIOYHO: CTPOK HMOBEPHEHHS/TIOTAIleHHs yciei
3aboprosaHocTi [lo3nvansanka 3a J/loroBopoM oBepaadTy, y TOMy YHCIHI, ajle He BUKIIOYHO: CTPOK ITOBEPHEHHS/OTameH s 3a00proBaHoCTi 3a
OCHOBHOIO cymoro OBeprapadTy, CTPOK CIUIaTH MPOLEHTIB, KOMICil, mTpadHUX CaHKLiH Ta IHIIMX IUIATeXiB, mependaueHux J[oroBopom,
BBAXXA€TbCA TaKHUM, 1110 HaCTaB/HaCTyHI/IB.

9.7.3. Y Bunaaxy BUHUKHEHHs Oynb-sikoi Hecripustiupoi moaii Busnauenoi y m. 9.7.1 uporo YIBO FOO, 3a BUHATKOM HECTIPUSITINBUX
obcraBuH, nepenbdavenux m.u. 9.7.1.4,9.7.1.9, 9.7.1.10 usoro YABO OO, crpok BukoHaHHS ycix 3000B’s13aHb [lo3nuansHuka 3a JJoroBopom
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oBepapadTy 30Kkpema, ane He BUKIIOYHO: CTPOK IOBEpHEHHs/NoraueHHs yciei 3a6oprosanocti [loznuansauka 3a JloroBopom oBepapadty, y
TOMY YHMCJIi, aJle He BUKJIIOYHO: CTPOK MOBepHEHHs1/moramenHs 3adoprosaHocti 3a OcHoBHOIO cymoro OBepapadTy, CTPOK CIUIaTH MPOLEHTIB,
KOMICi#f, mTpadHUX CaHKWIH Ta IHIMX IUIaTeXiB, mependadeHnx JloroBopom oBepapadTy, BBAXKAETHCS TaKUM, [0 HACTAB/HACTYIMB Y IaTy,
BH3Ha4YeHy BUMororo banky, mpo HacranHs HecipusTiinBoi mozii Ta moBepHEHHS KOIITIB.

9.7.4. Y BUnagKy BUHUKHEHHS Oyzab-ixol Hecnpusitimsoi noxii, bank mae npaso:

9.7.4.1. [Ipn3ynuauTy noxaneiry Bugady OBepapadTy 3 HACTYITHUM ITOBIJOMICHHSM 11po e [To3ndanbHuka 3 JOTpHUMaHHIM TOPSIKY,
nependayenoro 1. 9.12.7 Y 15O 100.

9.7.4.2. Bumaratu Bin [lo3muanpHuka morameHHs Yyciei 3aboproBaHocti 3a JloroBopom oBepapadTy, a caMe: IOTallIeHHS
3aboproBaHocTi 3a OCHOBHOIO cyMoo OBepapadty, 3a00proBaHOCTI 3a MPOLEHTaMU 3a KOpUcTyBaHHA OBepapadToM, KOMICid Ta 1HIIHX
wiaTexiB 3a JloroBopoM oBepapadTy, BUKOHAHHS IHIIMX 3000B's3aHb 3a J[oroBopoM oBepapadTy y MOBHOMY 00cs3i, Y T. Y. HUIIXOM
npex’ IBIeHHS BUMOTH, BianosigHo 10 11. 9.12.7 Y IBO FOO. [To3nuansHuK 3000B'13aHUHN y 1aTy, BU3HAUeHY BUMOToro baHky, moBepHyTH banky
cymy Oepapadty y moBHOMY 0OCs3i, MPOICHTH 32 (haKTHYHHN TEPMiH HOTO BHKOPHCTAHHS, MOBHICTIO BUKOHATH IHIII 3000B'S3aHHS 3a
JoroBopom oBepapadTy, y T. 4. CILIATUTH KOMicil, mTpadHi caHKmil 1 iHm matexi 3a JloroBopoM oBepapadry;

9.7.4.3. Bignosigao mo ct. 651 LluBinsHoro xonekcy Ykpainu, ct. 188 'ocriogapchkoro konekcy YKpaiHH 3IiHCHUTH OZHOCTOPOHHE
posipBanns JloroBopy oBepapadTy 3 HaacuiaaHHsM [To3nuanbHUKY BUMOTH. Y BH3HAYCHY BUMOTOM0 jaty 1eit Jlorosip oBepapadty BBaxxaeThes
poszipanum. IIpu upomy, [To3nuanbHUK He Mi3Hille, HDK B OCTaHHIN JeHb Aii JloroBopy oBepapadTy (3riiHO 3 BHMOroro) 3000B’si3aHUi
noracuti 3aboproBaHicTh 32 0CHOBHOIO cyMoto OBepapadTy y mOBHOMY 00Cs3i, CIUIATUTH NPOLCHTH 33 (aKTUYHHI TEPMiH HOro BUKOPHCTAHHS,
MOBHICTIO BHKOHATH iHIII 3000B'si3aHHA 3a JloroBopom oBepapadty. OmHocTopoHHS BiaMoBa Bix JloroBopy oBepapadTy He 3BiIbHSE
ITo3nuansHuKa Biji TpOIIOBUX 30008’ s13aHb [lo3nvaibpHUKA Ta BiMOBIJATBHOCTI 32 MOPYIICHHS 3000B'13aHb.

9.7.4.4. Y Bumanky oTpuMaHHS bankoM mnoBimomieHHs/iH(opMamii mpo apemr KomTiB/paxyHKiB [lo3udanbHHKa, TIPO MPUIHATTS
piLIeHHs PO TPHUITHHEHHS AisubHOCTI [To3MuanbHuKa, Ipo MOPYIIEHHs CYA0BHX cripaB moxao [lo3ndansHuka, y T. 4. CIIpaBH Mo GaHKPYTCTBO
Io3nuansuuka, Haganus OBepapadty 3a JloroBopoM oBepApadTy aBTOMAaTHYHO TIPHITHHSIETHCS.

9.7.5. baHk Mae mpaBo Ha BIacHUIl po3cya moHoBUTH HaganHsA OepapadTy [lo3muansauky BigmoBizHo Ao ymoB mporo Y/IBO 10O,
MICHMOBO TTOBiJOMHUBIIH Mo 11 [To3nuansHuKa.

9.7.6. Ilig mpen’snenHsM BuMorun CTOPOHH PO3YMIIOTh HampaBieHHS BaHKOM BUMOTH OJHHM i3 cmoco0iB, mepenbadennx m.9.12.7
YJBO I00.

9.8. Ilopsnok norameHHs opepApadTy Ta 3ailicHeHHs IHIIMX NJIaTexkKiB.

9.8.1. IToramenns 3a6oprosanocri Ilo3nyansHuka 3a JloroBopom oBepapadTy 3aiHCHIOEThCS IUIIXOM 3abe3nedeHHs [o3nuanbHIKOM
HasBHOCTI Ha [IoTOYHOMY paxyHKy CyMH KOIITIB y po3Mipi, JOCTaTHEOMY JIsl BUKOHAHHS [1o3nuanbHUKOM #Horo 30008’ s13aHb nepen bankom
II0JI0 CIUIaTH TPOILOBUX 3000B's13aHb [lo3nyanbHuKa 3a JloroBopoM oBeprapadty i 3abe3medeHHs] MOKIMBOCTI baHKy crimcaTy rpomoBi KOmTH
3 [ToTouHOTO paxyHKy U1 BUKOHaHHS 000B’s13KiB [lo3nyansHuka 3a JloroBopoM oBepapadTy, y T. 4. IUIIXOM BiICYTHOCTI OOTSDKEHB, apelITiB
TpeTix 0cid Ha rpomosi Koty Ha [loTouHOMY paxyHKy i criucanHs bankom komTis 3 [IoToyHOTO paxyHKYy.

9.8.2. Yci mHagxomkenHs Ha [lotounuit paxyHok [lo3uuanpHHKa aBTOMAaTUYHO CIPSIMOBYIOTHCS Ha IMOTAICHHS 3a0OProBaHOCTI 3a
JoroBopom oBepapadry.

9.8.3. Kepyrouncs crarreto 1071 LluBinpHOro Koiekcy YKpaiHH, BiAMOBIZHO IO IIFOUOTO 3aKOHOAABCTBA YKpPaiHM MPO IUIATLKHI
HOCIYTH B YKpaiHi Ta BIIIOBIIHO O HOPMaTUBHO-IIpaBoBHX akTiB HBY 3 muTaHb mpo Ge3roTiBKOBI po3paxyHKH B YKpaiHi y HaliOHAIBHIN
BaymtoTi, [lo3nuanbHUK mopydae Ta Hagae banky mpaBo 3 motpumanHsaM BuMmor PO3/IIIY 13 3xificHroBaTH 3 ycixX Ta Oyab-sIKMX PaxXyHKIB
[Mosuyanbuuka, Bigkputux y AT «BAHK KPEJWUT AHITIPOy, [le6etoBuii mepekas (JlorosipHe crnincanHs):

1) xowTiB y cymi 3aboproBaHocTi/3000B’s13aHp [lo3nyanbHuka 3a JJoroBopoM oBepapadty (abo iX YacTHHH), CTPOK IOTAlICHHS
SIKOi/CTPOK BUKOHAHHS SKHX HAcTaB, y TOMY YHCIHI, ajie He BHKIIOYHO, cCyMH 3aboproBaHocTi 3a OcHOBHOIO cymoro OBepapadry, cymu
HapaxOBaHUX TPOIEHTIB, KOMiCiil, mTpadHUX CaHKLIN Ta IHMIMX IJIATEXiB, HApaXOBaHUX Ta/abo0, IO MUATalOTH cIulaTi 3a JloroBopom
osepapadry;

2) kowTiB y cyMi BapTocTi Hamanux baakom mocnyr [lo3muansauky (abo ii wacTunm), komiciit banky 3a JloroBopom oBepapadTy;

9.8.4. JleberoBmii nepekas ([lorosipue cnucanHs) 3 Paxynki [lo3uvanbHuka 31iHCHIOETBCS MO Mipi HAJIXO/DKEHHS CYM TPOIIOBHUX
kouITiB Ha Paxynku [To3nuanbHUKa HACTYITHUM YHHOM:

® [IOranieHHs HapaXxOBaHMX IPOILEHTIB, KOMICIH, ITpadHUX CAaHKIIN Ta IHIIMX [UIATEXIB, HAPAXOBAHKUX Ta/a0o, IO MiUIraloTh CIUIATI 32

JoroBopoMm oBepapadTy 3ailicHIoeTbesl baHkoM y neHb, 1m0 y BigmoBigHocTi 3 ymoBamu Jloroopy oeepapadrty ta VIBO KOO

BU3HAUCHHH K JICHb CIUTATH BiAIOBIIHUX IJIATEXIB, Y pa3i HEAOCTATHOCTI KOIITIB — y Oy/Ab SIKHiA JACHb MO Mipi 1X HAJAXOPKEHHS Ha

Paxynxu Ilo3nyasnbHuka;

® y pa3i HAsIBHOCTI Ta OCTaTHOCTI Ha Paxynkax [To3u4anbHUKa KOIITIB y BATIOTI 3a00proBaHOCTi baHK 3/iiiCHIOE CTIMCAHHS I[MX KOIITIB
3 PaxynkiB [lo3nyanpHuka Ta 3apaxoBye iX Ha BiNOBIIHI paXyHKH 3 METOIO INOTAIIEHHs iCHYI04O01 3aboproBanocTi [lo3nyanpHuka 3a
JIOrOBOpaMH BKa3aHUMH BHILE, a00 epepaxoBye IX Ha iHIII paxyHKHU Y BiJIIOBIIHOCTI IO BUMOT YHHHOTO 3aKOHOJIaBCTBA;

® y BHUNAJKY, SIKIIO BAJIOTa KOIUTIB, IO 3HaXoasiThcs Ha PaxyHky (-ax) [lo3nyanpHuka, BiIpPI3HSEThCS BiJ BAIIOTH 3a00proBaHOCTI

[No3uyanbHuKa ab0 BiJ BATIOTH, B sKiii Mae OyTH BUKOHaHE 3000B’s13aHHs, CTOPOHM iUty 3roau, mo [lo3nyansauk qopydae banky

BiJ 1Oro iMeHi Ta 3a HOro paxyHOK 3[iHCHUTH KOHBepTalito (00MiH, KymiBiIIO, MPOJaXK) BATIOTH, 110 3HAXOJMThCS Ha PaxyHKky (-ax)

To3nvansHuka, y BamoTy 30008’ s13aHHA 32 JloroBopoM oBepapadry, ykmaneanmu Mix barnkom ta INozngansaukom, Ha BPY a6o MBP

Ta 3apaxyBaTH KOHBEPTOBAHY y BANIOTY 3000B’s13aHHS CyMY, Ha BIIMOBITHUI paxyHOK. [1pn IboMy cyMa KOXKHOT KOHBepTalii (KyIiBii,

Mpoaaxy, 0OMiHY) BaJFOTH BU3HAYAETHCS BaHKOM caMoCTiitHO, y po3mipi 3a0oproBanocti [lo3muansauka nepen bankom, nepepaxoBaHoi

3a PHHKOBHM KYpCOM Ha JIeHb 3/IIiICHEHHS] KOHBepTalii (KymiBii, Mpoaaxy, oOMiHy), ane He OiblIe 3aJuIIKy KOmTiB Ha PaxyHKy (-ax)

[Mosnuaneuuka. Kypc koHBepramii (KymiBmi, mpogaxy, oOMiHy) BH3Ha4aeThCs 3a KypcoM baHky camocTiiiHo. JlaTa mpoBeaeHHs

KOHBepTaii (KymiBii, mpogaxy, oOMiHy) — y Oy[Ib-sKHii JeHb, TOYMHAIOYH 3 JATH BUHHKHEHHs 3a00proBaHocTi Ta/abo 3000B’s13aHb

[Mosnuanehuka nepen bankom 3a JloroBopom oBepapadTy, Ha poscyn banky. Bamrora, mo mignsrae koHBepTauii (KymiBii, Ipogaxy,

0o0MiHy) — BaJIOTa, IO 3HAXOJUTHCA Ha BuIe3a3HaueHOMY (-uxX) PaxyHky (-ax) IlosuuanbhHuka. Bamora, B sy noBuHHa OyTn

KOHBEPTOBaHa (NpOJlaHa, KyIUleHa, OOMiHSHA) BajiOTa, IO 3HAXOAWTHhCS Ha BHIIe3a3HaueHOMY (HuWX) PaxyHky (-ax), — BamoTa

3aboprosaHocTi [To3nyansHuka nepen bankom 3a JloroBopom oBeprpadry;

® y BHNAJKY, KOJM KOIITIB, [0 3HAXOJITHCS Ha BHIIe3a3HadeHoMY (-ux) Paxynky (-ax) Ilo3udanbHUKA, HEOCTATHBO IS ITOTAIICHHS
3aboproeanocti [losnyansHuka nepen bankom, baHk Mae mpaBo 3ifiCHIOBATH KOHBEPTALiIO (KYITiBIIIO, TIPOJaK, 0OMiH) BaIOTH Y OyIb-

KA iHIMi 1eHs (Hi) Ha yMOBaX, 3a3HAY€HHX Y I[bOMY ITyHKTI, 1O TOBHOTO ToranieHHs 3aboprosanocti [lo3nvansanka nepex bankom

3a JloroBopoM oBepapadry;

e y BHUIAAKY, Km0 Ha Paxynkax [To3uyanbHIKa HEAOCTATHHO KOITIB 200 BiACYTHI KOIITH JUISl BHKOHAHHS TPOIIOBUX 3000B’s13aHb IEpex

Bankowm i3 moramieHHs IpoIeHTiB 3a KopuctyBaHHs OBepapadToM, KoMiciit BaHKy, 0 BUHUKAIOTH Y 3B’SI3KY i3 BUKOHAHHAM J[oTOBOpY

oBepapadry ta/abo Oymp-skux iHIUX J[OroBOpiB MpO HajaHHS OAHKIBCHKHUX IOCHYT, YKiageHuX Mik [losmyanpHukom Ta bankom,
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[MTo3nuanbHUK JOpydYae Ta ymoBHOBaxye bauk 3milichutn JleOetoBuii mepeka3 (/loroBipHe chucaHHs) KOLITIB AJS MOTAIICHHS
3aboprosatocri 3 [ToTouHOr0 paxyHKy, B TOMY 4HCIi 3a paxyHok OBepapadTy, B MeXax BCTAHOBJICHOTI'O JIIMITY, 301IbLIYIOYH TaKUM
guHOM 3aboproBanicTs [Tozndaneauka 3a OcHoBHOO Cymoro OBeprpadTy.

9.8.5. IIpu Hagxo/KeHHI rponroBUX KomTiB Ha [loTouHmit paxyHOK 3a HasBHOCTI 3aboproBaHocti 3a OBepapadTOM, MPOLEHTAaMHU Ta
IHIIMMIY IUIaTexaMu 3a JJoroBopoM oBepapadTy, BCTAHOBIIOETECS HACTYITHA YeProBiCTh BUKOHAHHS 3000B’s13aHb [1o3nyanbpHuKa:

®  TIPOCTPOYEHI KOMICIT;
®  TIPOCTpOYEHA 3a0OPTOBAHOCTI 3a HAPAaXOBAaHWMH MPOLEHTAMH 3a MOPYIICHHS T'POIIOBOTO 3000B’s3aHHSA (3rigHo 3 4. 2 cT. 625
I{uBinsHOTO KOZIEKCY YKpaiHu);
HpocTpoUeHa 3a00proBaHICTh 3a HapaXOBaHUMHU HPOLEHTH 3a KopucTyBaHHS OBepapadrom;
npocTpoueHa 3aboproBanicts 3a OBepapadTom;
CTPOKOBI IPOIIEHTH 32 MOPYLIEHHS IPOIIOBOro 3000B’13aHHA (3TiAHO 3 4. 2 cT. 625 {uBineHOTO KOAeKey YKpaiHu);
CTPOKOBI IIPOIIEHTH 3a KOpHUCTyBaHHs OBepapadToMm;
CTpOKOBa 3a0oprosaHicTs 3a OBepapadTOM;
CTPOKOBI KOMICIT;
BUTPATH/30MTKH, OB’ sI3aHi 31 3MiHOIO0 200 po3ipBanHsaM JloroBopy Ta/abo yron npo 3abe3neueHHs Ta peanisauicro bBaHkoM cBOiX mpaB
3a 3a3HAUYEHUMH JIOTOBOPaMH, a TaKOXK Ha OIUIATy MTpadHUX CAHKIIIH, Bu3HaYeHHX JJoroBOpoM.
9.8.6. Y Bumaznky, SKIIo TepMiH moramieHHs 3aboproBaHocTi 3a OBepapadroM Ta/ab0 HapaXOBaHMMH IIPOLIEHTAMHU NPHIAJA€ Ha
BUXIJHUH, CBATKOBUH abo iHImMI HepoOOUMil NeHb, MOTAIICHHS 3a00proBaHOCTI 3MiHCHIOEThCS [103MYaIbBHUKOM HACTYIHOTO pOOOYOTo JTHS
TICJISL TAKOTO BHUXIJTHOTO, CBATKOBOTO 200 1HIIOTO HEPOOOUOTO JTHS.

9.8.7. Cyma 3a00proBaHoOCTi 3a HapaXxOBaHUMH IIPOIEHTaMH 3a KopucTyBaHHA OBeprpadroM, komiciero baHky, moB’s3aHol0 i3
Osepapadrom, 1o He crtadeHa [lo3nyansHUKOM y BU3Ha4eHHH JoroBopoM oBepapadTy CTPOK, BBAKAETHCS IPOCTPOUCHOIO Ta BiJOOPakKaETHCS
Ha paxyHKY IIPOCTPOYEHOi 3200prOBaHOCTI 3a MPOIEHTAMHU Ta Ha PaXyHKY MPOCTPOUYCHOT 3a00proBaHOCTI 32 KOMICIi€I0 aBTOMAaTHYHO.

9.8.8. SIkmro micns HaCTaHHA CTPOKIB BUKOHAHHS OYAb-SIKMX TPOIIOBHX 3000B’s13aHb [lo3nuansHuka 3a JJoroBopom oBepapadty bank 3
TUX YH IHIIMX IPUYHH HE CKOPHUCTAEThCs MpaBoM JlebeToBoro nmepekasy (JloroBipHOTo crimcaHHs) KOIITIB 3 paxyHKiB Ilo3nvanpHuKa, 11e He €
MiACTaBOO At 3BUTbHEeHHs [lo3nmyanbHuKa Big BIAMOBIIATBEHOCTI 32 MOPYIIEHHS 3000B’13aHb 3a JloroBopoM oBepapadTy.

9.8.9. Yxnagauusm [loroeopy oBepapadty CTOpOHH, 30KpeMa KEpYHOUHCh HPUHIMIIOM «CBOOOIU JOTOBOpPY», Oe33amepeyHo Ta
0€3BIAKIMYHO MIATBEpKYIOTH Te, IO [lo3nyanebHMK 3000B’s3aHUi (2 baHk Mae mpaBo BUMaraTH BHKOHAHHS TaKOTO OOOB’SI3KY)
CIUTATHTH/KOMIICHCYBaTH baHKy y moBHOMY 00cCs31 Oyab-siki miaTBepmKeHi BuTpatn banky (He3anexHo Bix ix po3Mipy), mo bank morece min
yac Ta/abo y 3B’s3Ky 3 peanizalli€ero CBOiX IpaB Kpexuropa 3a JloroBopom oBepapadTy, 30KkpeMa, ajie He BUKIIOYHO: IIpaBa Ha 3aXHCT, IIpaBa Ha
3BEpHEHHS CTATHEHHS Ha MaifHO 3acTaBiieHe/ y 3a0e3MedeHHs BUKOHAHHS IPOLIOBUX 3000B’s13aHb [lo3nuanpHuka 3a JJoroBopom oBepapadTy,
mpaBa Ha 3aJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oynb-sikoro MaitHa [lo3muanmpHuka Ta/abo iforo mopydutemniB (y BHNAAKY iX HasBHOCTI).
3a3HayeHe CTOCYEThCA yCiX 0€3 BUHATKY He 3a00pOHEHHX 3aKOHOM IIUIAXiB 3aXHCTy baHKOM CBOiX MpaB Ta 3aKOHHUX iHTEPECiB, Y TOMY YHCIIi,
ajie He BUKJIIOYHO, TIPOLECIB: 3BEPHEHHS CTSATHEHHS Ha 3acTaBJICHE/TIEpeaHe B 3aCTaBy MallHO (3a PIiICHHSM CyZdy, Ha MiJCTaBi BUKOHABYOTO
Haricy HoTapiyca abo crocobaMy 103acyZ0BOTO BPETYIIIOBAHHS), CTSATHEHHS 3a00pTroBaHOCTI B CyJOBOMY HOpsAKY 3 [lo3nyansHrka Ta/abo 3
HOpy4HTeNiB (Y BUIAAKY X HasBHOCTI), IPUMYCOBOTO BUKOHAHHS PillleHb, BUIAJKIB 3arydeHHs baHkoM abo iHIIMMH 0co0amu OIiHIOBadYiB,
HOTapiyciB, JEp>KaBHUX BHKOHABI[iB, OIOpO TEXHIYHOI IHBEHTapH3allii TOIIO, TPETiX o0ci0d, SAKi THM YH IHIIAM YHHOM
JOIIOMaraTUMyTh/HaJJaBaTUMYTh IMOCIYTH, CIIPSIMOBaHI Ha 3a10BoJIieHHs baHkoMm cBoix BuMor/peanisauii baHkoM cBOIX mpaB (KOJEKTOPCHKI
KOMITaHii, areHTCTBa HEPYXOMOCTI, pienTopu, Opokepw, 30epiradi, OXOPOHIIi, TPAHCIIOPTHI KOMIIaHii, BAHTAXXHUKHU TOIIO).

Bxasane Bumie 3000B’s3aHHs [lo3nvanbHUKa )KOJAHUM YMHOM HE OOMEXKYETHCS THMH CyMamH, IO OyAyTb OTpHUMaHi Bin peasizarii
MaifHa, 3acTaBlICHOTO B 3a0e3leueHHs BHKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopoM oBepapadrty. Y pasi, SKIIO Takux cyMm Oyne
HEJIOCTAaTHBO JUIS TIOBHOTO 33/I0BOJIEHHS BUMOT BaHKy, y ToMy 4ncii Bka3zaHuX Buile BUMor banky, bank Mae BigmoBigHe MpaBO BEMOTHU 10
[MTo3nuanbHuKa Ta/abo mopyunTeniB. BkazaHe BuIle 3000B’s13aHHS € OJHIEIO 31 CKJIAJ0BHUX YaCTHH IPOLIOBHX 3000B’s13aHb [lo3nyanbHuKa 3a
JloroBopom oBepapadty Ta Oyzne 3abe3nedyBaTHCs JOTOBOPAMH MPO HaJaHHs 3a0e3MedeHHs, M0 YKIAJAI0ThCs JUlsl 3a0e3eUeHHs] BUKOHAHHS
rpoLIOBHX 3000B’s13aHb 3a JloroBopom oBepapadTy.

9.9. IIpaBa Ta 000B’s13ku CTopiH 32 JloroBopom oBepapadTy.

9.9.1. O60B’s3xu banky:

9.9.1.1. Hapatu [To3ngansauky OBepapadt y mopsaky i Ha yMoBax, o0ymMoBieHux JJoroBopom oBepapadry.

9.9.1.2. Hanpasnsatu [To3nuansHuKy He mi3HiIIE, HixX 10 20 (1BagusaToro) yucia Micsai neperssiay Jlimity Oepapad Ty, MOBiTOMICHHS
010 BCTAaHOBJIEHHA HOBOTO po3Mipy JlimiTa OBepapadTy Ha BiqNOBIIHUI MEPioI.

9.9.1.3. 3xilicHIOBaTH HapaxyBaHHs MPOIEHTIB 32 KOPUCTYBAHHS KPEJUTHUMH KOILITAMU Ta HapaxXyBaHHS KOMICIH 3riHO 3 yMOBaMH
Jorosopy osepapadry.

9.9.2. lIpaBa bauky:

9.9.2.1. [IpoBoaNTH TEPEBIPKY IUIATOCIIPOMOXHOCTI Ta (iHAHCOBOTO cTaHy Ilo3WyanbHUKA, MPaBO3AATHICTH Ta Mi€3[aTHICTh
Ilo3nuansHuka, BuMaratu Bix [lo3udyanpHWKA HaJaHHS JAOKYMEHTIB Ta iH(pOpMAIii, HEOOXIMHUX U1 HOTO ineHTH]iKalii, a TaKoX I
3’SICYyBaHHS CyTi HOTO MisUIBHOCTI 1 TIepeBipky (iHAHCOBOTO CTaHy Ta NMPOBEAEHHS (HiHAHCOBOTO MOHITOPHHTY. Y BHIIAKaX, IepefadadeHux
YUHHUM 3aKOHO/IaBCTBOM YKpaiHU, iHPOPMYBATH CIEHialbHO YITOBHOBAKEHI OPTaHU MIOZ0 OTPUMAaHOI iHpopMarlii;

9.9.2.2. CamocTiiiHO BU3HAYaTH JOLUIBHICTH Ta CTPOKH IIPOBEJCHHS IIEPEBIPOK, ependadeHnx JJoroBopom oBepradry.

9.9.2.3. 3a xmonoranHsM [lo3nvanpHuKa, y pasi OOIpyHTOBaHOI MOTpedM Ta 3a YMOBH IUIATOCIPOMOXKHOCTI [lo3wwanbHuMKa mpu
HasIBHOCTI BIJIbBHUX KPEIUTHHUX KOIITIB!

® [IEPEHOCHUTH CTPOKH MOBepHEeHHs [103MYaibHUKOM KPETUTIB Ta/abo CIUIaTH MPOLEHTIB 32 KOPUCTYBAaHHS KPEIUTHIUMH PECYpCaMH,

e 30imbITyBaTH/3MeHITYBaTH po3Mmip Jlimity OBepapadry;

® IIPOJOBXUTH CTPOK Aii JloroBopy oBepapadry, 3a yMoBM BUKOHaHHS [103M4YaIbHIKOM Y HOBHOMY 00csi3i 30008 s13aHb 3a JloroBopoM
oBepapadry.

9.9.2.4. bank Mmae mpaBo iHpopMyBatu [lo3nyanpHHMKa Ta MOPYYMTENIB, IO YKJIAIM IOTOBOPH IOPYKH, MPO HACTAaHHS TEPMiHIB
BHUKOHaHHS 3000B's13aHb 3a JloroBopoM oBepApadTy.

9.9.2.5. Tlo3nyanpHUK MiATBEPIDKYE CBOIO 3roLy MpH mignucanHi Jloropopy oBepapadry 3 npaBom banky 63 101aTKOBOTO MOTOKEHHS
3 [To3u4aabHUKOM, 3MIHUTH 4eproBicTh MmoramieHHs 3aboproanocTti [lo3udanbHuKa, IUISIXOM HAIPaBJICHHS IUIATEXKIB HA MOTALICHHS Y TIOPSKY,
110 TPSIMO TepeadadeHnit HopMaMH YHHHOTO 3aKOHO/IABCTBA UM BU3HAYCHHH Ha po3cya baHky.

9.9.2.6. Ilepernanatu posmip Jlimity OBepapadry y nopsaky, nepexbadeHomy loroBopom oBepapadTy, Ta MPOBOAUTH MEPEBIPKY
CBOEYACHOTO TIOTamIeHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadTy Ta IIepeBipKy HAAXOKeHHS KomrTiB Ha IloTouHmii paxyHOK
Io3nvaneHnka, Ta 32 HasIBHOCTI IPOCTpoUeHOi 3aboproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBICHHS (DaKTy MOPYIICHB O
MOMEHTY X yCyHEHHS 3aCTOCYBATH IIPOLEHTY CTaBKY JUISl IPOCTPOUYEHOI 3a00proBaHOCTI, BU3HAYEHY BIAMOBIAHO 10 yMOB JloroBopy.
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9.9.2.7. VY pa3i 3MiHH I'POILOBO-KPEAUTHOI MOJITHKHU 3Ti/IHO 3 pitneHHsM BepxoBHoi Panu Vkpainu abo Hauionansaoro 6anky Ykpainu,
3MIiHH TPOIIOBO-KPEANTHOI MOJITHKK BaHKy, 3MiHM KOH IOHKTYpH MiKOAaHKIBCBKOrO PHHKY, BaHkK Mae mpaBo iHIL[ifOBaTH 3MiHY pO3Mipy
TIPOLEHTHOI CTaBKU (IPOIEHTHUX CTAaBOK) 3a KopucTyBaHHS OBepapadToM. Y TakoMy BHIAAKy 3MiHa IIPOLEHTHOI CTaBKU 3IiHCHIOETHCS
[UISIXOM HarpaBiieHHs baHKkoM NOBiZOMIIEHHS Y MOPSIIKY, nependadenoMy m.m. 9.12.1 ta 9.12.7 YJIBO 10O, y crpok He mi3Hime, HiX 3a 5
(1’ sith) BaHKIBCHKMX ITHIB 10 1aTH HaOYTTS YMHHOCTI TAKUX 3MiH. Y BHIAJIKY, IKIIO [103M9anbHUK HE OTOIUTHCS i3 HOBHM 3alIpOIIOHOBAaHUM
PO3MIpOM TIPOIEHTHOI CTaBKH (IPOLEHTHUX CTAaBOK), [lo3MdansHUK 3000B’s3aHMI NMOBITOMUTH PO CBOIO He3roay baHk Ta moracut ycio
3aboproBanicTh 3a JloroBopom oBepapadTy (Y TOMY 4YHCII, alle He BUKIIOYHO: 3a00proBaHiCTh 32 OCHOBHOIO cyMot0 OBepapad Ty, IPOLICHTH 3a
kopuctyBanus OBepapadrom, komicii, mTpadHi caHkuii, iHI mwiarexi 3a JloroBopoM oBepapadTy) y CTpOK He mi3Himie, Hix 3a 5 (I1’sTb)
pobouMX OHIB O 3aIpPONOHOBAHOI JaTW MOYATKy Aii HOBOI NMPOIEHTHOI CTaBKM (HOBHX INPOLEHTHHX CTaBOK). Y BHUMAIKy BHUKOHAHHS
To3uvansHuKOM O0OB’SI3Ky 3 IMOBEpHEHHs yciei cymu 3aboproBaHocTi 3a JloroBopom oBepapadTy y cTpok, mepenbauenuii J[oroBopom
oBepapadTy, y 3B’S3Ky i3 3MIHOIO ITPOLIEHTHOI CTaBKH, 1is JloroBopy oBepapadTy nmpunuHsIeTbes. Y BHNAAKy HampaBieHHsS [lo3nyanbHIKOM
TIOBITOMJIEHHS TIPO HE3TOJY 31 3MIHOIO pO3MIpy IPOIEHTHOI CTaBKU Ta He BUKOHAHHA [103MYanbHIKOM 00OB’SI3KY 3 IOBEPHEHHS yCiel CyMH
3aboproBaHocTi 3a JloroBopoM oBepapadTy y CTpok, mepembadcHuii JloroBopoM oBepapadTy, y 3B’sA3Ky i3 3MIHOI TPOIICHTHOI CTaBKH,
3aboprosanicTs 3a OBepapadTOM BBaKAETHCS IPOCTPOUCHOIO 3 HACTYITHOTO poOOYOro JHS 3a AHEM, 10 BU3HAUCHUH baHKOM SIK JIeHS, 3 IKOTO
3IHCHIOETHCA 3MiHA PO3Mipy IPOLIEHTHOI CTaBKHU 3a KOpUcTyBaHHsA OBepapadrom.

9.9.2.8. JToBoauTH 0 Bimoma TpeTix oci6 inpopmarito npo 3adoprosanicts [loznuanbuuka 3a JloroBopom oBepapadry, y T. 4. y BUIAIKY
nopymeHHs [lo3ngansHuKoM 3000B'13aHb 3a JloroBopoM oBepApadTy.

9.9.2.9. V pa3i HecBO€UacHOTr0 BUKOHAHHs [103M4anbHUKOM IPOLIOBHX 30008 s13aHb 3a JloroBopoM oBepapad Ty HagaBaTi iHpOpMaIio
npo Ilo3uuanbHUKa Ta HOro mpocTpodeHy 3aboproBaHicTh nepex bankom nmo KpemutHoro peectpy, mo Benmetscs HarioHansHEM GaHKOM
VYkpainu.

9.9.2.10. 3xiticHroBati [leGeroBuii mepekas ([{oromipHe crnmcaHHs) KOmTIB 3 Binkputux y banky PaxynkiB [lo3nuansHmka Ta 3a
HEeoOXITHOCTI i3 KOHBEPTAIi€I0 KOLITIB y BAIIOTY HajaHoro OBepapadTy T MoramieHHs 3a00proBaHocTi 3a JIoroBopoM BiOBITHO IO MYHKTY
9.8.3 YBO 100.

9.9.2.11. 3piiicHIoBaTH yCTynKy mpasa BuMoru bauky no ITo3nuansauka 3a loroBopom oBepapadTy 6e3 oTpUMaHHS T0JaTKOBOI 3TOAN
Bix Ilo3nyanbHuka Ha 3MIHCHEHHS Takoi ycTynkd. [lo3nvanbHUK minnucaHHAM 3asBu mpo BcTaHoBieHHA JliMiTy OBepapadrty Hamae Banky
CBOIO 3TOJTy Ha 3/1iHCHEHHS YCTYINKU NpaBa BuMorn bauky no [lo3nyansarka 3a JloroBopom oBepapadry.

9.9.2.12. IIpu3ynuuanTH Bumady OBepapadTy y BHIAIKY BiJCYTHOCTI BIIBHHX KOIUTIB, mmpo mo bank moBimomise Ilo3uuanbHuka y
HOpsAKY, BU3HaYeHoMy 11. 9.12.7 VJIBO 00.

9.9.2.13. Ha mincraBi qaHux OyXraitepchbkol Ta piHaHCOBOI 3BITHOCTI aHATi3yBaTH KPEIUTOCIIPOMOXKHICTh [o3nyanpHiKa Ta BHOCUTH
MPOTO3UIIIT PO MOAIBINI BiTHOCHHH 3 [103U9aIbHUKOM.

9.9.2.14. Inmi npasa, nepexdadeHi J[oroBopom Ta 3aKOHOIABCTBOM YKpaiHH.

9.9.3. O60B’s13ku IMo3nuanbHUKA

9.9.3.1. JloTpuMyBaTucs HACTYIIHUX O0OB’SI3KiB, OB’ 3aHUX 3 KOPUCTYBAHHAM KPEIUTHUMH KOILTAMHU:

9.9.3.1.1. CBoeyacHO Ta y MOBHOMY 00Cs131 IOBEpHYTH cyMy oTpuMaHoro OBepapadTy, CINIATUTH MIPOLEHTH, KOMicii, mrpadHi caHKIiT
Ta iH0I 1aTexi banky, mo BurumBaioTs i3 JloroBopy oBepapadry.

9.9.3.1.2. BukopucroBysaru xomrti OBepapadTy 3riJHO i3 ITFOBUM BUKOPUCTaHHSM, IependadeHnM JloroBopoM oBepapadry.

9.9.3.1.3. 3abe3neunty baHKy MOXIMBICTB, 30KpeMa, NIISXOM HAJAHHS BIIIOBIIHMX JOKYMEHTIB Ha BUMOTy baHKy, mepeBipuTH
notpuManHs [To3ndansHrKOM 000B’SI3KY 13 LIUILOBOTO BUKOPHCTaHHs KowuTiB OBepapadry.

9.9.3.1.4. bparu y4acTs y neperoBopax 3 IpecTaBHHKaMu baHKy 3 MUTaHb, OB’ sI3aHUX i3 CynpoBokeHHsIM OBepapadry.

9.9.3.1.5. Ha migcraBi Hamaanx baHkoM MiATBEPHKYIOUMX JOKYMEHTIB BiJIIKOTyBaTH BUTPATH/30MTKN BaHKY, 1110 BUHUKIIN Y 3B'SI3KY i3
HaJlaHHAM OI0pO KpeauTHHX icTopiit iHdopmanii npo ozndanshuka (bank noBigomise [lo3ndanpHuKa PO HA3BY 1 aapecy OOpO, 0 SKOTO
niepenaeTbes iHGopMais npo [lo3uyanpHUKa), @ TAaKOXK CIUIATOIO MOCIYT, IO Ha/aHi 4u OyayTh Ha/aHi y MailOyTHROMY 3 METOIO peaji3amii
npaB banky 3a JloroBopoM oBepapadry, a Takox 3a JloroBopamMu MOPYKH i T. II., YKIAJCHUX 3 METOIO 3a0e31edeHHs 3000B'13aHb [lo3nuansHIKa
3a JloroBopoM oBepapadry.

9.9.3.2. JlorprMyBaTuCs HaCTYIHUX iHpOpMAIiIHHIX 000B’A3KiB:

9.9.3.2.1. [TucemoBo noBimomisiTi baHk mpo cTBopeHHs (cHiB3acHyBaHHS) IOpPUAMYHMX 0cCi6 3a ydacTio [lo3nyanpHuKa, Mpo 3MiHY
CKJIaJTy/CTPYKTYpH 3aCHOBHUKIB/y4aCHHKIB/aKI[iOHEpiB, PO 3MiHy KepiBHUKa (KepiBHOTO CKJIaay), FOJOBHOTO OyxXrajirepa, Ipo 3MiHY CBOTO
MICIIE3HAaXO/KCHHS, OpTaHi3amiiHO-TpaBoBoi (OpPMH, BHECEHHS OYyIb-IKHX 3MiH 1O YCTaHOBYHX IOKYMEHTIB, CBiJOITBA/BUIICKH IIPO
JepkaBHy peectparifo [lo3udanbHuKa, BHHUKHEHHS Oy/Ab-sIKOT HECTIPHATINBOI MOJIl, a TaKOX IPO MOPYIIEHHS CHpaBH MPO OaHKPYTCTBO,
TMPUUAHATTS PIMICHHSA MPO pPEOpraHi3amlilo, MPUIMHEHHS, JTIKBINAIlIo0, SKIIO IIe cTajocs BimgHOCHO IlosnvanbHuKa Ta/abo TpeTix ocid, sKi
3a0e31euyI0Th BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JJoroBopoM oBepapadTy, mpo 00CTaBUHM, IO CBiAYATH PO HASBHICTH IIPaB i BUMOT TPETiX
oci6 mono ITo3nuanbHuKa Ta/abo OO MPEIMETIB 3acTaBM 3a JIOTOBOpAaMH IO HajgaHHA 3a0e3neueHHs. Take MOBIIOMIICHHS pa3oM i3
opuriHaiaMy abo HaJIOKHUM YMHOM 3aCBiTYEHHMH KOIISIMM BiJIIOBIJHUX IiATBEPIUKYIOUHX JJOKYMEHTIB y (hopMi 3amoBosbHsAI0UiH baHk mae
Oyt 3pobinene [To3ndanbHUKOM Y CTPOK He misHile 5 (’aTi) baHKiBCbKUX JHIB 3 MOMEHTY HACTaHHS BiAMOBIIHOI MO

9.9.3.2.2. [TucemoBo TOBimOMIIITH baHK MpO MOXXIMBICTP BUHHKHEHHS YMOB, IO NMPU3BEIYyTh 1O TOro, mo Ilo3uvaibHHUK cTaHe
OB’ s13aHOI0 0c000t0 baHKy, He mi3Hinre Hixk 3a 10 (gecsATh) baHKIBCEKUX IHIB 1O MOMEHTY HACTaHHS 3a3HAYCHUX YMOB.

9.9.3.2.3. V BumajKy MOpyIIEHHS CIpaBH Ipo OaHKPYTCTBO [lo3nuanbHUKa, HASBHOCTI IHIIUX PIiIlIeHb CYMiB IPO CTSATHEHHS KOIITIB 3
IlorouHoro paxyHKy, 3BEpHEHHS CTSATHEHHS Ha iHIIe MalHO/MaiHOBI mpaBa [lo3W9anbHHMKa, a TaKoXX HAasBHOCTI OOCTaBHH, IO MOXYTh
TIPU3BECTH 10 TOro, mo 3aboproBaHicTe 3a JloroBopoM He Oyme BUacHO MOTramleHa, MMCHMOBO MOBiZoMUTH bank He mi3Hime 5 (I'srtH)
BaHKIBCHKUX JHIB 3 JaTH BUHECCHHS BiMOBIHUM CyJOM HOTO pillleHHs/yXBanu abo 3 JaTH oTpUMaHHs iHdopMalii Ipo 3BepHEHHS CTSATHEHHS
a0o npo Oyap-sKi iHII 0OCTaBHHH, BKa3aHi BUIIE.

9.9.3.2.4. Perynspuo HamaBatu baHky (iHaHCOBY 3BiTHICTH B 00Cs3i, BcTaHOBIeHOMY i [To3nyanbHUKa YHHHUM 3aKOHO/IQBCTBOM
Vkpainu. HamaBatm baHky Hane)XHMM 4YMHOM 3acBiA4eHi Ta 3 BIANOBITHMMH BiIMITKaMM Jep)KaBHUX OpraHiB CTATUCTUKH YKpaiHH
Oyxrantepcekuii 6ananc (popma Ne 1 3a JIKVYI), 3iT npo dinancosi pesyibrati (Gopma Ne 2 3a IKYI) npotsirom 5 (1’ sitn) bankiBchbkux AHIB
3 IaT! HaJaHHS TAaKUX JOKYMEHTIB JI0 ZIep>KaBHUX OPTaHiB CTATUCTHKY YKpaiHu; HafaBaTH baHKy Oyab-sIKy iHIIY 3BITHICTB, THCEMOBO 3aIIUTaHy
Bankom, potsirom 5 (11’sitr) baHKiBCHKUX MHIB 3 1aTH Npea’ IBICHHS MMCHMOBOT BUMOTH baHKy.

9.9.3.2.5. Ha nepury Bumory banky He mizHimre 5 (1’ siti) baHKIBCBKHX JHIB 3 1aTH HAarpaBiieHHs baHKOM Takoi BUMOTH Ha/IaBaTd iHITY
iH(opMarifo, HeOOXigHy I cympoBokeHHs OBepapadTy, 30KpeMa, JOKYMEHTH IS BCTAHOBJICHHS, KOHTPOJIO 32 BHKOPHUCTaHHSIM Ta
noBepHeHHsIM OBepapadry, Ui Bu3HaueHHs (iHaHcoBoro crany [lo3nuanbHUKa, EPEeBIpKH JaHUX HOTO OyXranTepchKoro 00Ky, MepeBipKH,
MEePEOoLiHKH 3aCTaBJICHOTO MaliHa Ta MaifHOBHX IIpaB.

9.9.3.3. JloTpMyBaTuCs HACTYITHUX 000B’S3KiB 100 JisIbHOCTI [To3nyanbHuKa:
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9.9.3.3.1. 3abe3neuyBaty HasBHICTh KOIITIB Ha PaxyHkax [lo3nyansHuka, Biikputux y banky, B 00csa3i 10CTaTHROMY [UIsl TOTPUMAHHS
BcranoBnenoro Jlimity OBepapadTy Ta BukoHaHHs [lo3nyaabHIKOM Horo 30008’ s13aHb 3a JJoroBopom oBepapadry.

9.9.3.3.2. [Ipotsirom crpoky xii JloroBopy 3abe3nednTy NOCTIiHI Ta perysIpHi HaaXoKeHHs rpomoBux komrtiB (Yuerux KpeantoBux
O6oportiB) Ha [ToTOUHMIT paxyHOK B 00csTax, BU3HAYEHHUX 3asBOIO Ipo BcraHoBIeHHS JliMiTy OBepapadry.

9.9.3.4. TIpotsirom xii JloroBopy 6e3 monepeaHsoro MICEMOBOTO A03BOJTy baHKy He BUMHATH HACTYITHI Mii:

¢ 3MiHa opraHi3aniifHo-npaBoBoi Gopmu [lo3ndansHuKa,;
o BumnHenns aiit anst npunuaeHHs [lo3nyanbHuKa, HOro peopranizamii (3MHUTTS, NIPUEAHAHHS, IO, BH/LUI, IIEPETBOPSHHS), CTBOPCHHS

HOBUX IOPHANYHUX 0Ci0 Ta BHECEHHS 3MiH B yCTaHOBYI JoKyMeHTH [lo3nyansHnka;

o VKIajaHHs yroAn/IpaBoYrHY, 3TiTHO 3 51010, [lo3ndansHuK 30008 I3y€ThCS AUINTH CBOI MPUOYTKH 3 iHIIOI0 0c00010;
® 3aKpuUTTA paxyHKiB y baHky.

9.9.3.5. ¥V Bumazaky miksinanii [lo3uyanpHuKa, BKIIOYUTH NpeAcTaBHUKA baHKy 1o ckiaay mikBigauiitHoi KoMicii amst 3a0e3neyeHHs
MaifHOBUX iHTepeciB baHky 3a JloroBopom.

9.9.3.6. Y Bumaaky BUMOTH baHKy Mpo HaJaHHS TOJIATKOBOT'O 3a0e3leucHHs BUKOHAHHS 3000B’s13aHb [lo3muanbHuka 3a JJoroBopom
oBepapadty, He mizHinte 10 (xecsTn) poOOYMX MHIB 3 JaTH Npea SBJICHHS BiIIOBIIHOT BUMOTH baHKy, HajaTi/3a0e3MeUnTH HAIaHHS 1HITHMH
ocobaMu 10JaTKOBOTO 3abe3neueH s, HalaTn/3abe3mednTy HaganHs baHky ycix HeoOXiqHNX JOKYMEHTIB AJISI ITepeBIpKH Takoro 3abe3meueHHs
BankoMm Ta ykiacTu BigIIOBiJHI JOTOBOPH 3abe3nedeHHs y GopMi, o 3a10BosbHSE baHk.

9.9.4. lIpasa Ilo3nyajbHUKA:

9.9.4.1. l[lopymyBatu nepen bankoM nuTaHHA Npo MEPEHECEHHS CTPOKIB MOTalleHHA 3aboproBaHocTi 3a OBepapadToM Ta CIUIATH
MPOLCHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH y pa3i BUHUKHEHHS TUMYAacoBUX (iHAHCOBHX abo IHIIMX YCKIaIHEHb 3 HE3aJC)KHHUX Bij
Ilo3nvansHKKa MIPUYHUH, T0B SI3aHUX 3 BUKOHAHHSAM KOHTPAKTIB.

9.9.4.2. TlopyuryBaru nepex baHkoM nuTaHHS 111010 TPOJOBKEHHS (IIPOJIOHTAIIT) CTPOKY HorameHHs 3aboproBaHocti 3a OBepapadrom,
3MiHH TIPOLIEHTHOI cTaBKy, 3MiHu JlimiTy OBepapadry abo iHmmx yMoB ¢inancyBanHs 3a JloroBopom oBepapadTy. J{ist cBo€9acHOTO pO3TIBILY
baHkOM IUTaHHS 10O MPOJOBKEHHS CTPOKY IoramieHHs 3abdoproBaHocti 3a OBepapadrom [NozuuansHUK Mae HagaTH 10 banky mepemix
IOpUINYHAX Ta (iHAHCOBHX JOKYMEHTIB, 3TiJHO 3 BUMoramu baHky He mi3Hinre, Hixk 3a 30 (TpHALATE) KaJIEHIAapHUX AHIB 10 TaTH 3aKiHYCHHS
Crpoky aii Jlimity OBeprapadty.

9.9.4.3. JlocTpoKoBO Horamaty 3a0oproBaicTs 3a OBepApadToM i CIIadyBaTH MPOLEHTH 32 KOPUCTYBAHHS KPEAUTHUMH KOILITAMHU.

9.9.4.4. [loctpokoBo pozipBatu Jlorosip oBepapadTy, Ipy HbOMY HONEPEIHBO MOBHICTIO MIOBEpHYTH oAepkaHuii OBepapadT, MPOICHTH
32 KOPUCTYBaHHS HUM, a TaKOK HapaxoBaHI KOMICii, TICHIO Ta MOXJIHBI mITpadHi CaHKII], CIUIATUTH BUMOTH Ha ATy po3ipBaHHA JloroBopy
oBepapadTy Ta yciX iHIIMX HAJICKHUX JIO CIUIATH BUMOT, IO BUTIKAIOTh i3 YMOB JIOCTPOKOBOTO po3ipBanHs JloroBopy oBepapadty Ta/abo
JOCTPOKOBOT'O NOTAIICHHS 3a00pTrOBaHOCTI.

9.9.4.5. Bumararu Bix banky Hane)xHOro BUKOHaHHS B3STHX Ha cebe 3000B’s13aHb 3a JloroBopoM oBepapadrty.

9.10. 3aneBHeHHs Ta rapaHTIl.

9.10.1. [To3nyanbpHUK IIUM Hajlae BaHKy HAaCTYIIHI 3alIeBHEHHS Ta IapaHTii:

9.10.1.1. ITo3n4anbHUK € TTOBHICTIO i€3TaTHUM Ta Ma€ MpaBo 0e3 Oyab-sIKuX 0OMeKeHb YKIIACTH Ta BUKOHATH J{oroBip oBepapadry;

9.10.1.2. [TinnucanHs Ta BUKOHaHHA JloroBopy oBepApadTy He Mpu3BeAe OO MOPYIICHHS YCTAaHOBYMX Ta IHIIUX TOKYMEHTIB
INo3nvansanka a60 Oyab-SKOTO MOI0XKEHHS YMHHOTO 3aKOHOIAaBCTBA YKpaiHH, 10 Ma€ BiTHOMIEHHS 10 [1o3u4anbHuKa; pilleHHs PO yKIaTaHHS
JoroBopy oBeprapadTy NpuitHATE BiAMIOBITHAUMHU OpraHaMH ympanmiHHS [lo3ndanbHUKA 3TigHO 3 1X KOMIIETEHI{, BU3HAYEHOI yCTAaHOBUYUMH
nokyMeHTaMu [lo3nuanbHUKA.

9.10.1.3. [To3nyanpHUK HataB baHKy yci HasiBHI JOKYMEHTH, 1[0 CTOCYIOTHCS IOBHOB)KEHb KEPiBHMKA Ta IHIIMX OPraHiB yIMpPaBIiHHSA
IMo3nuanbHUKa Ha MignUcaHHs JJoroBopy, 30Kpema, ajie He BUKIIIOYHO: IIPOTOKOJIM 3araibHuX 300piB, IpoTOKONM 3acifnanus [IpasiminHs i T. 1.

9.10.1.4. Yci nokymenTH Ta indopmaiisi, Haaadi [lo3unyansHrKOM 710 baHKy, € TOCTOBipHUMHU.

9.10.1.5. JToroBip oBepapadTy He BCTYIaE y CYIIEPEYHICTh 3 YTOIaMH, TpaBounHaMu [1o3ndanbpHIKa, YKIaJeHUMH 0 HOTO ITiAMMCaHHS.

9.10.1.6. Ha momeHT ykiaganHs JJoroBopy oBepapadTy He iCHY€ )KOIHOTO PIllIeHHs Cy/y, IHIIOTO OpraHy IIOI0 apeITy, KoH(icKaiii,
TIPAEMYCOBOTO CTSATHEHHS akTUBiB [l03n4aibpHuKa, HE iCHYE )KOJHOI CyI0BO1 cripaBH (Y TOMY YHCHI 1 CIIpaBH PO OAHKPYTCTBO), IO MOKE MaTH
HeraTuBHI 115 [lo3ndanbHUKa 91 HOTO MOCAI0BHUX OCI0 HACTIIKK Ta/ab0 MPUBECTH J0 apelTy, KOH(icKalii, IPUMYCOBOTO CTSTHEHHS aKTHBIB
[To3nuanbHuKa ab0 MOXKE MAaTH HACJIIIKOM HEMOXJIMBICTh HaJEXHOTO BUKOHAaHHS [lo3udanbHMKOM Horo 3000B’s13aHb 3a [loroBopom
oBepapadry.

9.10.1.7. Hemae HisIKMX HECIUIa4YeHUX BUMOT LIOAO CIUIATH YacTKH (aKuiil) y cratyrHoMy KamiTaii [lo3nuyanbHuKa 3 00Ky y4acHHUKIB
(axuionepiB) [lo3nyansHuKa.

9.10.1.8. Ha nary miamucanHs JloroBopy osepapadty I[lo3muambHWK He Mae TOOAaTKOBHX OopriB, akTuBH [lo3wmdanbHUKA HE
repeOyBarOTh i/ aAMiHICTPATHBHUM apelITOM YU Y IMTOJATKOBIH 3acTaBi.

9.10.2. Y Bumanky HEBUKOHAHHS/HEHAJE)KHOTO BHKOHAHHS/MOpYyImeHHsT yMOB JloroBopy [lo3nmyanbHUK UM Ja€ 3roAy Ta TO3BIT Ha
nepenady bankoM TOKyMeHTIB Ta iHpopMarii, moB’s;3aHUX 13 ykinanaHaaM JloroBopy, iHIMX HasBHUX y baHKy MOKyMeHTIB Ta iHpopMmalii, y
TOMY YHCII THX, IO CTAaHOBIATH OaHKIBCHKY TAEMHUIIIO Ta/ab0 TaeMHHMIIO (hiHAHCOBOT MOCIYTH, IPUBATHUM 0CO0AaM Ta OpraHi3allisM, sIKUM
BaHk miaHye 3AiHCHUTH yCTYNKY IpaBa BUMory 1o [lo3nyansHuka 3a JloroBopom oBepapadTy abo siki, BiMOBIIHO 0 YKIaASHUX MiXK HUIMH Ta
BaHkoM J0roBopiB, HafaBaTUMYyTh baHKy MOCIYTH 1100 CTSATHEHHs 3a0oproBaHocTi 3a JloroBopom oBepapadTy, Ta 3AIMCHEHHIO iHIIUX MiH,
NOB’s13aHMX i3 peaizaiieto npaB banky 3a JloroBopom oBepapadTy.

9.10.3. [{um [To3nvanbHUK MATBEPIXKYE, MO yCi 3aleBHEHHS Ta rapaHtii, HaBeneHi B Y/IBO OO, € nmilicHuMu Ha JeHb yKIIaJaHHS
Jorosopy oBeprapadty. [lozndansHUK po3yMie, m0 Oyab-sKka HEMIHCHICT IIMX TapaHTIH 1 3alleBHEHB Oy/ie PO3IIHIOBATUCH K HagaHHS baHKy
HeocToBipHOI iH(opMmarii 3 MeToro otpuManHts OBepapadTy i TATHe 3a co6010 BimoBinaneHicTh [lo3nuanbHMKa 1 HOro mocamoBHX 0cib 3rigHO
3 3aKOHOJaBCTBOM Y KpaiHU.

9.10.4. bank num Hajae [To3u4aIbHUKY HACTYITHI 3alIEBHEHHS Ta TapaHTil:

9.10.4.1. bauk uum rapanrye Ilo3u4yanbHUKY 30epexeHHs OaHKIBChKOI Ta€MHHII Ta TaeMHHMII (DiHAHCOBOI IMOCIYTH LIOIO Omepariii,
MPOBE/ICHNX BiAMOBiAHO 10 JloroBopy oBepapadry, Biomocreit npo [TozuuanbHuKa, 110 cTany BigoMi banky y 3B’s13Ky 3 yknaganasm Jlorosopy
oBepapadTy, IHIIMX BiZIOMOCTEH, 1110 CTAHOBJIATH OaHKIBCHKY TAEMHHUIIIO Ta/ab0 TaEMHHUINIO (hiHAHCOBOT MOCIYTH BiMOBIJHO A0 3aKOHOABCTBA
VYkpainu.

9.10.4.2. [To3n4anbHUK pO3yMi€, 10 HE3BAKAIOYM HA MOTIEpe/IHil MyHKT, baHk 3000B’13aHMI PO3KpPHUBATH iHPOPMAIIIIO, [0 CTAHOBUTH
0aHKIBCPKY TAaEMHUIIO Ta/ab0 TaeMHUIIO (IHAHCOBOI IMOCIYTH, Ha BHMOTH YINOBHOB2)KEHUX OPraHiB/OCiO y BHIQAKax Ta Yy MOPSIKY,
nepe10aueHOMY YHHHHMM 3aKOHOJABCTBOM Y KpaiHH, y TOMY YHCIIi HaJaBaTu iHdopmariiro 1o Kpeguraoro peectpy, mo Benersest HartionansHuM
6aHKoM YKpaiHu, Ta y BUNajaKkax, konu bauk 3amydae iHmmx oci6 s 3agoBoneHHs BUMor banky no I[lo3ndansauka y 3B’s13Ky i3 IOPYIICHHIM

ymoB JloroBopy oBepapadry.
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9.11. BinnoBigaasHicTh CTOPiH, caHKUil 32 HeBUKOHAHHSA 3000B’A3aHb.

9.11.1. 3a HecBOeuacHe morauieHHs oxepkanoro OBepapadTy, a TakoX MPOLEHTIB 3a kopucTyBaHHss OBepapadTom, baHk mae mpaBo
cTarHyTH, a [lo3nyansHuK 3000B’s13aHUH crIaTHTH baHKy meHro y po3Mipi mozBilHOT 061iKoBOi cTaBku HarionanesHoro OaHky Ykpainu, mo
Iisla y Iepiof Takoro IIPOCTPOYEHHS, BiZ CyMH IpOCTpodeHoi 3aboproBaHocTi 3a OBepapadToM Ta NHPOIEHTaMH 33 KOPHCTYBaHHS
OsepapadroM, 32 KOXKEH JeHb TpocTpodeHHs. [IeHs ciutauyeThes y TpUBHAX 3a KypcoM HanionamsHoro 6aHKy YkpaiHU Ha JIeHb CIUIATH TIEHi.
TTo3nuapHUK BiIIKOMOBYE iHINI 30MTKH, 3aBlaHi baHKy HEeBHKOHAaHHSIM 3000B s3aHb. CIniara meHi He 3BUNbHsE [lo3nyanbHUKa Bij CIUIATH
HPOLEHTIB 32 ()aKTHYHUH YaC KOPUCTYBAHHA KPEAUTHUMHU PECYPCAMH 3TiTHO 3 yMoBaMu J[oroBopy oBepapadry.

9.11.2. [To3nuansHUK 3000B’13aHUI He Mi3HIiLIe 5-TH (1’TH) baHKIBCHKUX AHIB 3 1aTH Mpel sBI€HHS BUMOTH baHKy mpo 10CTpoKoBe
BUKOHaHHsI 3000B’s13aHb 3a JloroBopom oBepapadty (kuio iHmmit cTpok He mependadeHuiit BuMorow baHky) moracuTu 3a0OproBaHiCTh 3a
OsepapadroM, 3AIHCHATH CIUIATYy HapaXOBaHHUX MPOLCHTIB, KOMICIH, mTpadHUX CaHKLiil Ta yciX HIIMX HaIEKHHUX IUaTexiB 3a JloroBopom
oBepapadTy y po3mipi, BUSHAUEHOMY I[i€10 BUMOTOI0.

9.11.3. bank mpuiiMae pileHHS PO 3aCTOCYBAaHHS CAaHKIIH 32 HEBHKOHAHHS 3000B's3aHb, BU3HaYeHUX MM poszaiiom YBO 100, a
TaKoXX TIPO 3aCTOCYBaHHS 3aXOIB BiJITOBIJATBHOCTI 3a HEHAJIE)KHE BUKOHAHHS [lo3M4anbHHKOM CBOiX 3000B’s3aHb, BH3HAYECHUX IHIINMH
ymoBamu JloroBopy oBepapadTy, Ha BIaCHUH pO3CyI.

9.12. Inmi moso:keHHs.

9.12.1. [loroBip oBepapadTy Moxe OyTH 3MiHEHO a00 JONOBHEHO 3a B3a€MHOIO 3ro0t0 CTOpiH, a TakoX baHKOM B 0JTHOCTOPOHHBEOMY
nopsaKy. 3MiHu i gomoBHeHHs 10 JloroBopy oBepapadTy 0hOpPMITIOIOTHCS OJHUM 3 HACTYITHUX CIOCOOIB:

® y IHChbMOBIH popMmi HomaTkoBuMH yromamu 1o Jorosopy oBepapadty, Ta/abo
o pHeceHHsAM bankom 3miH 10 YIBO 00, Ta/abo
® NIISIXOM HalpaBleHHs BaHKOM MHOBIIOMIICHHS y HOpsAKy, nepenbadeHomy m. 9.12.7, mo Moxe OyTH 3aCTOCOBAHO y HACTYHMHHUX

BUITA/IKaX:

1) 3wminu Jlimity OBeprpadry, mo He moBUHEH OyTH OiumbInM, HK MakcuManbHuil nimit OBepapadry, BHOCAThCs 10 JloroBopy
oBepapadTy HUIIXOM HampaBieHHsS baHKOM MOBiZOMIICHHS Yy MOpsAAKyY, nepenbadenomy 1. 9.12.7 YIBO 10O, i3 3a3HaueHHAM Y
oMY MOBiToMIIeHHI barky HOBoro po3mipy Jlimity OBepapadty Ta natu, 3 skoi Ho4YnHAE AisiTH HOBUE po3wmip JlimiTy OBepapadry,
3 sxuM [lo3ngansHUK 6€3yMOBHO Ta OE3BiAKIMYHO MTOTOKYETHCS;

2) 3wmiHu po3mipy IIpoueHTHOI cTaBKH, IO HAPAXOBYETHCS Ha MOTOYHY 3a00proBaHicTh 3a OBepapadrom, BHOCATBCSA A0 [loroBopy
oBepapadTy IIISIXOM HampaBiieHHs baHKOM MOBITOMIICHHS Y MOPAIKY, nepeadaueHomy . 9.12.7 YJIBO 10O, i3 3a3HaucHHAM ¥
bOMY TTOBigoMIIeHHI banky HoBOTO po3Mipy [IponieHTHOT cTaBKH, III0 HAPAXOBYETHCS HAa MOTOYHY 3a00oproBaHicTh 3a OBepapadrom,
Ta JaTH, 3 K01 MOYMHAE TiSTH HOBHUIT po3Mip [IporieHTHOT cTaBKH, 110 HApaxOBYETHCS HA IOTOYHY 3aboproBaHicTs 3a OBepapadrom,
3 sikuM [lo3n4aabHUK 6e3yMOBHO Ta GE3BIKIMYHO MOTOKYETHCSL.

9.12.2. [Tlignucannsam [loroBopy oBepapadty CTOpOHH MiITBEPIKYIOTh, IO YKIagaHHsA JJoroBopy oBepapadTy BiANOBiIae BUIEHOMY
BouieBHsIBIICHHIO CTOpiH, sko1Ha 3 CTOPiH HE 3HAXOIUTHCS i1 BILTUBOM TSDKKUX 00CTaBHH Ta yMOBH JloroBopy oBepapadTy € B3aEMOBHT1THUMH
T KOKHOT 13 CTOpiH.

9.12.3. [loroBip oBepapadTy € 000B’SI3KOBUM JJIsI BAKOHAHHS 1 YKIaIeHUN Ha KOPUCTh KoxkHOI 31 CtopiH JloroBopy oBepapadty Ta ix
NPaBOHACTYITHHKIB 1 IlecioHapiiB, aje [lo3nyanbHUK He Mae mpaBa Oyab-sSKMM YHHOM BiJCTYyIaTH Ta/abo mepenaBaTd CBOI IIpaBa, BUTOAU Ta
3000B’s3aHHs 32 JloroBopoMm oBepapadTy aHi MOBHICTIO, aHi 4acTKoBO. Ilepenmada mpaB Ta/abo 000B’s3kiB [lo3nuansHuka 3a JloroBopom
oBepapadTy IOMYCKAaETHCS JINIIE 33 IIMCBMOBOIO 3roj10t0 baHky.

9.12.4. [To3nyaabpHUK MiAMHCAHHAM 3asiBU Ipo BectaHoBieHHs JIiMiTy OBepapad Ty HOT0KYEThCS, 10 Yy BUIIAJKY HOPYIISHHS! HUM CBOTX
3000B’s3aHp 3a [loroBopoMm oBepapadTy iHma ocoba MoOKe 3amporoHyBaTH, a baHK Mae MpaBo NPHUHATH BHKOHAHHS 3000B’s3aHb
[lo3nuansHuKa, 30KpeMa, TPOIIOBHX, 3a JloroBOpoM oBepapad Ty TaKOIO 1HIIOK 0c000t0. Y BHUIAAKY BUKOHAaHHS 3000B’s13aHb [lo3nvanbHuKa 32
JloroBopom oBepapadTy iHIIOK 0c000I0, 10 TAKOT 0COOH MepeXoIATh paBa KpeauTopa y 3000B’sI3aHHI K Iie TepeJ0aueH0 BHMOTaMH YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

9.12.5. ITignmucanusam 3asiBu npo BctaHopieHHs JlimiTy OBepapadry [lo3ndansHUK Hajae CBOIO MUCEMOBY 3rofy Ta J03Bin banky Ha
HaJaHHsS OCTaHHIM iH(poOpMalil, 10 MICTUTh OaHKIBCHKY TAEMHUINIO Ta/ab0 TaeMHHIIO (hiHAHCOBOI mociyru npo Ilo3uyanabHUKa, MPUBATHUM
ocobaMm, oprasizalfisM, Jep>KaBHHM Ta NPAaBOOXOPOHHHM OpraHaM Juisi 3a0e3leueHHs] BUKOHAHHS HUMH CBOIX (YHKIH 3TiIHO 3 YHHHUM
3aKOHOJJABCTBOM YKpaiHH, y TOMY YHCII Yy pa3i yKJIaJaHHs JOTOBOPY MPO BiJCTYIUICHHs MpaBa BUMoru a0 [lo3nyansHuka abo y pasi HaOyTTs
TpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocobamu 10 [lo3ndanbHuKa, a TAKOK ayTUTOpaM, pEHTHHTOBAM areHTCTBAaM, Ta TPETIM 0co0aM MpH
TIPOBE/ICHHI CeK IOPUTHU3AIIIT.

9.12.6. [Tlignucannsm 3asBu mpo BcrtaHoeieHHS Jlimity OBepnpadty [losmuansHuk Hamae banky 3romy Ha 30ip, 30epekeHHS,
BUKOPUCTAHHA 1 MOIIMpPEHHs iHpopMalii mpo cebe y Oopo KpemuTHHX icTopiid, a came: TOB «YkpaiHcbke OFOpO KpEIUTHHX iCTOpIi»,
MicIie3HaXxomKeHHs opuamaHoi ocodu: 01001, m. Kuis, [ledepcekuii paiton, Bym. ['pymescekoro, OyauHok 1-J1, [IpuBaTtHe akmioHepHe
toBapuctBo «MDKHAPOJIHE BYOPO KPEJIUTHUX ICTOPII71», MICIIe3HaXO0KeHHs opuainaHoi ocodu: 03062, m. Kuis, IlleBueHKIBChKHI
paiion, nip. [Tepemorn, 6y:1. 65, ToBaprcTBO 3 06MexkeHOI0 BimosiganbHicTio « TEPIIIE BCEYKPATHCHKE BIOPO KPEJIMTHUX ICTOPI»,
MiCIIe3HaXOKeHHs ropuauyHoi ocodu: 02002, m. Kwuie, JIHinpoBchkuit paiion, Bya. M. PackoBoi, Oyxm. 11 BigmoBigHO A0 YHHHOTO
3aKOHO/IABCTBA YKpaiHU.

Jo indpopmanii mpo [lo3nmyanbHrKa HaJIeKATh:

1)  Bimomocrti, mo ineHTU}IKYIOTh [lo3uuansHuKa:
e s [lo3n4anbHUKIB IOPUANYHEX OCi0: TTOBHE HallMEHyBAaHHS; MICIIC3HAXO/DKEHHS, JlaTa 1 HOMEp Jep>KaBHOI peecTparii,

BIZIOMOCTI TIpO OpraH JepskaBHOI peecTpamii; igeHTH(iKaniiiHui Kox y €IMHOMY Jiep>kaBHOMY PEecTpi MiANPUEMCTB i OpraHizamiit

VYkpainu; npi3Buie, iM's i mo 6aTeKOBI, MACTIOPTHI AaHi KePiBHUKA i TOJOBHOTO OyXranrtepa; OCHOBHUH BH/J] FOCIIOaPCHKOT isSUTBHOCTI;

BIZIOMOCTI, 10 iA€HTH(DIKYIOTh BJIACHUKIB, IO BOJOAIOTH 10 1 Oijblle MPOIEHTaMH CTATYyTHOTO KaIliTaly FOPUIUYHOI 0COOM; s

¢i3nuHKMX 0ci6 — BIACHUKIB — mpi3BHIUe, iM's 1 MO 0aThKOBI, MACIOPTHI JaHi, peecTpauiiiHuii HoMep OO0JIKOBOT KapTKH IIATHHUKA

MOAaTKiB ab0 cepist (3a HAsIBHOCTI) Ta HOMep macrnopta (s Gi3uuHuX 0cCib, sKi Yyepe3 CBOT peliriiiHi mepeKOHaHHS BiIMOBIISIOTHCS BiJl

NPUUHATTS PEECTpaliifHOro HoMmepa O0O0NiKOBOT KapTKM IUIaTHHKA MOJATKiB Ta O(IliffiHO MOBIZOMMIM MHpPO 1€ BiAMOBIAHUIA

KOHTPOJIIOIOUHUI OpraH i MaroTh BiJJMITKY y TAcCIOPTi / 3aluC B €IEKTPOHHOMY O€3KOHTaKTHOMY HOCii ab0 y HMacmopTi MpocTaBiIeHO

CJIOBO «BiTMOBa») 1 MiCIle TPOXUBAHHS; U FOPUINIHUX OCi0 — BIIACHUKIB: MOBHE HAaiMEHYBaHHsI, MiCIIE3HAXO/KECHHS, J]aTa i HOMEp

JIepKaBHOI peecTpallii; BiIOMOCTI PO OpraH Aep>KaBHOI peecTparlii, i1eHTHQiKaIfHII TOJaTKOBHIA KOII;

2)  BimOMOCTI PO TPOIIOBi 3000B'13aHHs [lo3nMyanpHAKA:
® BizomocTi Tpo 1ei J{oroBip i 3MiHH 10 HBOTO (HOMED i JAaTa yKIaJaHHs, CTOPOHH, BUJ JOTOBOPY);
e cyma 3000B'13aHH: 3a JloroBopoM;
®  BiZOMOCTI PO BH BATIOTH 3000B'I3aHHST; CTPOK 1 MMOPSIIOK BUKOHAHHS J[OroBOpY; Mpo po3Mip moranieHol CyMH i OCTaTOuHy
cyMy 3000B'13aHb 3a J[oroBOopoM; JaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B's13aHHS, H1Oro po3mip i cTaist MOTaleHHs; PO IPUIMHEHHS

46



Vuisepcanvhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uuHUX 0CIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 20.0)

’ A BaHk Kpeaut OHinpo

JHoroBopy i crioci6 #oro npunutueHHs (y TOMy 4ucii 3a 3rofoio CTopiH, y CyZ0BOMY MOPSIIKY, TapaHTOM i T.I1.); Ipo BusHaHHs [loroBopy

HEZAiHCHUM 1 MiicTaBaX TaKOro BU3HAHHSL.

9.12.7. Yci noBimoMiIeHHs, o HanpaBistoThest bankom [To3ndansHuky 3a JloroBopoM oBepapadTy, MaloTh OyTH HalpaBJIeHI OXHIM i3
croco0iB, 110 nepeadadeHi HIDKYe:

o BpydeHHs [lo3nganbHUKY MMCEMOBOTO MTOBITOMIIEHHST OCOOMCTO i ITi/IIHC;

® HampaBJIeHHS MpeACTaBHUKY [lo3nyanpHUKa MOBIIOMJICHHS y BHUIVILAI TEKCTOBHX MOBIIOMIIEHH Ha HOMEp MOOITBHOro TenedoHy,
BKazaHOTo y 3asBi mpo BctanoBineHHs Jlimity OBepapadry;
nepefavi MUCHbMOBOIO IOBIJOMIIEHHS B YCTaHOBY IIOLITOBOTO 3B’SI3KY MAJS BiANIPaBICHHS Ha alapecy, 3a3HaueHy y 3asBi Mpo
BcTaHosneHHs Jlimity OBepradry, abo Ha Ty anpecy, mo Oyne noBizomieHa camuM [lo3ndaabHUKOM NHCEMOBO;
HajacwiaaHHA [lo3nyanbHUKY MHCHMOBOTO MOBIIOMIICHHS 3a JomoMororo CHcCTeMH IUCTaHLIHOTO oOCIyroByBaHHS abo Ha aapecy
€JIEKTPOHHOI MOIITH, 110 Oyie NmoBigoMiIeHa caMuM [103M4aIbHUKOM IIHCEMOBO;

o posminieHns indopmarii Ha caitti bBanky www.creditdnepr.com.ua.

9.12.8. [To3nuanpHUK BBAKAETHCS HAJICKHUM UYMHOM MHCBMOBO NOBiZoMieHHM baHkoM y Bumagky BinmpaieHHsS baxkom
TIOBiIOMJICHHSI OJHHUM i3 CII0c00iB, BKa3aHUX BHIIE. [103MdanbHUK BBa)KA€ThCS HANEKHUM YHHOM MHCHMOBO IHOBiJIOMIIEHUM HaBiThb y TOMY
BHIIAJIKY, KOJIM TICEMOBE ITOBITOMJICHHS, HaiclIaHe Ha HOro OCTaHHIO BiJoMY afpecy (1o 3a3HadeHa y JloroBopi Ta/abo MucEMOBO HOBiIOMIICHA
Io3nvansHnkoM) He OyI0 HOMY TOCTaBIICHO (BpY4EHO) HE3aJISKHO BiJ| IPUYHH.

9.12.9. BimHoCcHHY, II0 BUHUKAIOTH IPH YKJIAJaHHI i BUKOHaHHI J[oroBopy oBepApadTy i HEBpETyIbOBaHI y HBOMY, PETYIIOIOTHCS
3aKOHOJAaBCTBOM Y KpaiHHU.

9.12.10. VYci cnopu i cynepeuku Mk CtopoHamu 3a J[oroBopoM oBepapadTy BHPIIIYIOTECS Ta PO3TIIAAIOTECS BiIMOBIIHO 1O BUMOT
YMHHOTO 3aKOHOZABCTBA.

PO3/1JI 10. HOCJOYTH IHTEPHET-EKBAVIPUHI'Y, TIEPEKA3IB C2A, A2C, P2P

10.1. Ieit po3xin BU3HaUa€e MOpsIOK HajaHHs bankom mociyr IHTepHeT-exBalipuHry, nepekasis C2A, A2C, P2P, BuzHavae 3aranbHi
HOJIOKEeHHS 1o/10 HajaHHs KiieHTaMm 1ux mociyr, mpaBa Ta 000B’sI3KM CTOPIH, iX BiamoBinaneHicTh. Hamanus nocayr lHTepHeT-eKkBalpUHTY,
nepekasiB C2A, A2C, P2P 3nuiiicHroeTbes Ha micTaBi yxianeHoro Mk bankom ta Kiientom [loroBopy mpo HamaHHs BaHKIBCBKOT IOCITyrH
HUIIXoM o(OpMIIEHHS BiJIIIOBIIHO 3asBU MMPO HaJaHHSA NOCIYT IHTepHeT-exBaipuHry/3asBu 1npo HaxaHHs mocayr C2A/ 3asBM npo HaJaHHS
nocayr A2C/ 3asBu nipo HaganHs mociyr P2P BiamosinHo 1o ymoB nsoro Y150 H0O.

10.2. [IpaBa Ta 000B’s13ku CTOpiH 32 nocayramu InTepHeT-ekBaiipuHry, nepexasis C2A, A2C, P2P.

10.2.1. bank 3000B’s13y€ThCA:

10.2.1.1. 3abe3neuntu miono00Be mpoBeaeHHs ABTopu3anii [lnatixaux onepaunii, 3ailicHIoBaHuX 3 BukopuctanusaM [1K gepes Caiit
Kuienra, kpim Bunazakis, BusHaueHux M Y150 KOO, ta Bunaaxis, KoJu OTpUMaHHS ABTOpHU3allii € HEMOSKIIMBOIO Yepe3 TeXHIuHi 3001 y poOoTi
MIIC, a6o B iHIIUX BUMAJKaX, HE 3aJICKHUX BiJ baHKy.

10.2.1.2. Hagatn KiieHTy y3ro/pkeHMMH KaHajdaMH 3B’s3Ky TEXHIUHY NOKYMEHTAIllo, a TaKO) BHMOTH 1 peKOMeHnamii, iHmm
IHCTPYKTHBHI Ta IH(pOpMAIiifHI MaTepiaiu MIOA0 3a0e3MeucHHs OC3MEeKU IUIATEeXKIB, 10 HEOOXIiHI /Ui MiAKIIOUCHHA mociayr baHky, 1o
3a0e31e4YyI0Th MOXIIMBICTD 3ailicHeHHs [InaTixuaux onepariii Ha Caiiti KitieHTta yepe3 mepexy [HTepHeT.

10.2.1.3. 3ab6e3neuntu Kiienta HeoOXimHMMHU i 3miicHeHHS [lmatikHux omepariii 3 BukopuctanHsM [IK iHCTpykTHBHUME Ta
iHpOpMaIiTHIMH MaTepiataMHu.

10.2.1.4. HamaBatu Kuienty 3BiT 3a mpoBeaeHnMu [InaTi>xHuMH onepamisiMu 3 iHopMai€ero mpo iX BUKOHaHHS baHkoM 3a BiAmoBiTHIN
OnepauiiiHuii 1eHb. 3BIT HAJAETHCS B €IEKTPOHHOMY BUIJISA/I Ha eNeKTPOHHY aapecy KiieHTa 1mo/eHHO (3a HasiBHOCTI TEXHIYHOI MOKJIMBOCTI )
B TepMiH He mi3Hime 13:00 KuiBChKOTo yacy Mo IUIaTiKHUM OIepawisM, 3iHCHeHnM 3a nomnepenHiid OnepauiitHuii neHs (a Takox OnepariiiHi
JTTHI, 110 TIPUIMAAal0Th Ha BUXIHI Ta CBATKOBI JIHI, Y BUIMAJKY, SKIIO JACHb TIEPEKa3y MPHIAaae Ha POOOUHUil ICHb, IO CITiAYE MICIs BUXITHUX Ta
CBATKOBHUX JHIB). 3a mociyroto A2C Taka iHpopMais HafaeThes BiamosigHo 1o ymos 1. 10.11.5 YBO 100.

10.2.1.5. 3xificHroBaTH BCi HEOOXiHI 3aX0/11 y pa3i onpoTtectyBaHHA [Imatixuanx onepamiit Jepkarensamu [1K, emitenTamu abo iHImmMun
qieHaMu Ta yaacHukamu MITC/HIIC.

10.2.1.6. Y BUmaaKy THMYacOBOTO IMpHUITMHEHHs a0o oOmexeHHs npuitManHs [1K, inimitoBanHs [lmatixHuX omepauiii uepe3 Caiir
Kirienra mosimomaru KitienTa 3 1HS (haKTHYHOTO MPHU3YIIHHEHHS.

10.2.1.7. TlpuitmMaTn y4acTb y po3ciigyBaHHI (akTiB maxpaiicTa npH npoBeeHHi [InaTikuux onepauiii 3 Bukopructanusam [1K uepes
Caiit KitienTa, a Takox [InaTixHUX onepartiii, 0 BUKJIMKAIOTh 03Py MIOA0 TX MPaBOMipHOCTI.

10.2.1.8. B pasi HasBHOCTI BigmoBinuux Bumor MIIC/HIIC, 3apeectpyBatn KitieHTa i B momanbIIoMy IIOPIYHO 37iHCHIOBaTH HOro
nepepeectpauito B MIIC/HIIC, npu mpomy KiieHT rapanTye moBHy orulaTy BUTpaT baHKy Ha 3a3HaueHy peecTpalilo/IepepeecTpariio
(BKJIIOYAIOYM TIOJATKN) HA MiACTaBi pen’ siBieHoi bankom BuMoru (y BUTIIsAL HarpaeiaeHoro KiieHTy BiMOBIIHOTO MOBiJOMIICHHS).

10.2.1.9. Ilig yac HagaHHs mochyr IHTepHeT-ekBaiipuHry, nmepekasis C2A, A2C, P2P notpumyBaTuch BUMOT 3aKOHOJABCTBA, B TOMY
gucii 3akoHoxaBcTBa B cdepi [IBK/DT, mpasun MIIC/HIIC, BHYTpimHIX AOKYMEHTIB, YKIIOUAIOYHd BHMOTH LIOAO TEPEBipKH (HaKTHIHOT
nismeHOCTI KimienTa Ta mopsiaky npusHaueHHs KiieHTy Komy KaTeropii IisuibHOCTI, ycTaHOBIeHi B mpasrirax MIIC/HIIC.

10.2.2. bank mae npaBo:

10.2.2.1. Be3 ykianeHHs OKpeMOTo JOTOBOPY 4 NojaHHs KilieHTOM BiZIOBIAHOTO 1OPYY€HHSs, yTPUMYBATH 3 IOTOYHUX YM HACTYITHUX
BI/ILIKO/TyBaHb/IIaTEKiB Ha KOprcTh KitieHTa (K10 Taki BiIKOyBaHHS/TUIaTeXi epepaxoByroThest KitieHTy BignoBinHo go ymoB Jlorosopy),
abo cnucyBatu B mepenbadeHoMmy JloroBopom mopsaky 3 Oynb-sikMX paxyHKiB KiieHTa, BinkpuTux y baHKy, BiANOBiAHI CyMH KOWITIiB Y
HACTYIHHUX BUIAIKAX:

- mpu crucarHi 3 banky 3a posnopsmxerasmu MITC/HIIC abo emitenTiB komTiB 3a [InaTikauMu oneparisiMy, 3aiicHeHnMy Ha CalTi
Kitienra 3 Bukopucranasm [1K;

- IIpU MOBTOPHOMY 200 MOMIJIKOBOMY 3apaxyBaHHI KOIITiB Ha paxyHOK KirieHra;

- pu noBepHeHH] komTiB Jepsxkaremsim [1K, B T.4. nmpu moBepHeHH! KomTiB 3a CIipHIME TPaHCAKI[ISIMU;

- mo Henilicaum onepartisim;

- 0 KPEAWTOBMM 3apaxyBaHHsIM, 1[0 € Pe3yJbTAaTOM IUIATDKHUX OMepariil 3 MOBepHEHHs KOWITIB (KPeIUTYBaHHS paxyHKa BIaCHUKA B
pe3yabTaTi HOMUJIKOBUX IUIATDKHUX orepariit abo IiIaTiKHUX orepariil, 1110 BUHUKIIM HE 3 BUHM BIIACHUKA PaxXyHKY).

- mpu cnucani 3 bauky mrpadis MIIC/HIIC, Haknagenux Ha bank no miaTixHUM omepauism, 3aiicnennm Ha Caiiti Kiienra;

- B IHIIMX BHIAKax, nepenbadenux [Jorosopom, npasmmnamu MITC/HIIC.

B pasi, sxmo Ha paxynky KiieHTa HeqoCTaTHBO KOIITIB IS yTpuMaHHs, bank Hampasise KimieHTy MOBiIOMIICHHS PO MOBEPHEHHS
KomTiB, a KitieHT 3000B’s13aHMIA H10r0 BUKOHATH y BCTAHOBJICHHUI B TIOBIZIOMIICHHI CTPOK.

Banx indopmye Kiienra npo Taki yrpumanHs B npuitHATHHI 17151 CTOPiH croci6 mpoTsaroM 5 po6ounx AHIB 3 JaTH yTPUMaHHS.
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10.2.2.2. TIpu3ynuHUTH 0 MOMEHTY BPEryJIIOBaHHS, a00 MOBHICTIO IPUITUHUTH, a00 BIIMOBHUTH Yy 3AilCHeHHI npoBeneHHs [lnatixHux
omnepauiii Kirienra/na kopucts Kitienra, y Bunaakax, nepeadadeHiux YMHHAM 3aKOHOIaBCTBOM Y Kkpainu Ta npasuiaamu MIIC/HIIC, ta B iHmmx
BHIIAJIKaX, 30KPEMa, aje He BUKIIOYHO:

- 3a pe3yibTaTaMi MOHITOPHHTY Ta BHSBICHHS NpoBeeHHs [InaTiXHUX onepariii, ki HOCATH MiX03piIuid Xapakrep (MiCTATh O3HAKN
Heniiicaux ta lllaxpaliceknx) — o Haganus KiiearoM 3a 3anutom baHKy 1osicHEeHb Ta X JOKYMEHTaJIBHOTO i ITBEPKEHHS, 110 CIIPOCTOBYIOTH
nigo3pinmii xapakrep IlnaTi>kaux onepariii;

- B pasi MmacoBoro ockapxenHs [Inatixaux onepauiit epsxxarenamu [1K, emitenTamu ta/abo miuarixuoro opraxizaiieto MITIC/HIIC abo
HaOIDKESHHsI PiBHS 3asBICHOTO MIaXxpaicTBa 10 rpannyHuxX nokasuukis MIIC/HIIC;

- skmo KiieHr He 3nificHuB moBepHeHHst komTiB banky 3a Chargeback mporsirom 5 OmepariiiHUX OHIB 3 MOMEHTY OTPHUMAaHHS
MOBiOMIICHHS Bix baHKy;

- npu HassBHOCTI y Kimienra 3a6oprosanocrti nepex bankom 3a JloroBopom;

- BigMoBuTH y npoBeneHHi [Tnatixuoi oneparii 3 6yap-skoto IIK y Bunanxy meratuBHoro crarycy I1K B iHpopManiiiHux cucremax
Banky, y Bunmaaky BiIMOBH y IIpOBEJICHHI ABTOpH3allil EMITEHTOM;

- IPU3YNUHMTH oIIaTy Oynb-sKoi [1naTixHoT onepartii Ha gac, 0 epeBHUIIye TEPMiH 3apaxyBaHHs CyMH 3a MpoBeaeHuMH [InaTihxanMu
oIepalisiMH, 3 METOI0 IEpEBIPKH MPaBOMIPHOCTI 3ailicHeHHs [lmaTikHOi omepamii 1 moTpuManHs npH ii 3aikicHeHi KimieHToM yMOB 11bOTO
JloroBopy Ha CTpOK, YCTaHOBJIEHHUH MpaBUJIaMH BiAMIOBITHOI IJIATIXHOT CUCTEMH, aie He Oinblie HixX Ha 180 kaneHgapHUX [AHIB;

- He HamauHs KiienroMm Ha 3amut BaHky mOKyMeHTIB, Bimomocteil Ta iHdopMarii A BUKOHAaHHS BHMOI 3aKOHOJABCTBA y cdepi
TIBK/®T, a Takox BHYTPIIIHIX HOPMAaTUBHUX JO0KyMeHTIB Banky Ta/abo muctis, nosimomiens HBY y chepi [IBK/DT);

-y pasi BUSBICHHS HEBIIIOBIMHOCTI (akTnaHOI misutbHOCTi KimieHTa nmisutbHOCTI, BKa3zaHili B 3asBi IpO HagaHHSA MOCIyr IHTEepHeT-
exBaipuHry/3asBi npo Hagaues nocryr C2A/ 3assi npo HaganHs nocayr A2C/ 3asBi npo HagaHHS nocayr P2P BifnmoBizHO 10 yMOB IIOTO
YJBO KOO nuist 3a0e3mneueHHs 3a00iraHHs MiCKOTUHTY;

- B IHIINX BHIIAJKax, o nopymryrots npasmwia MIIC/HIIC, ymoBu [loroBopy Ta/abo cymnepedats YHHHOMY 3aKOHOJAaBCTBY YKpaiHU, B
TOMY YHCII, aJie He BUKIIOYHO 3akoHOMaBCTBY, [IBK/®T Tta iHmmM HopMaTHBHO-TIpaBoBHM akTaM HBY, BHyTpimHIM nokymeHTaM baHKy;

- y BUIIAAKy HacTaHHSA POpC-MaKOPHUX 0OCTaBUH BiAMOBIIHO 10 yMOB JloroBopy.

10.2.2.3. IIpoBoautu mepeBipky Caiity Kiienta Ta Monitopunr Ilnarixuaux omepaniit 3 [IK #a Caiiri KimienTa 3 Meroro 3aiiicHeHHS
KOHTPOJIIO 3a NoTpuMaHH:AM KitienTom nonosxxens JloroBopy ta/ado npasua MIIC/HIIC ta Bumaratu BHeceHHs 3MiH 10 Caiity KiienTta 3 MmeToro
yCyHEHHs mopytieHs JloroBopy Ta/a6o npasuin MITC/HIIC.

10.2.2.4. TniniroBaty 3MiHy Tapudis (koMiciiiHOT BuHaropoan banky/xomiciiinoi Bunaropomu Kitienta) 3a mocimyrm banky/Kiienra,
30KpeMa, ajie He OOMEXYIOUHCh, y pa3i 3MiHM (30UnbIIeHHS a00 3MEHIUECHHs) po3Mipy iHTepYeHHIKY (MiKOAHKIBCHKOI KoMicil, siky bank
crutauye OaHKy-€MITEHTY), MHUChbMOBO MOBioMuUBIIM Tipo e KiieHnTa He mi3Hinie Hik 32 10 kaJeHIapHUX JHIB J0 JaTH MMOYATKy il HOBHX
TapudiB (HOBHX po3MipiB KoMmiciitHoi BuHaropoau banky/Kiienra). Jlata modaTky nii HoBuX TapH(}iB Ta iX po3Mip BKa3yeThCsl y MICEMOBOMY
noBioMieHHi. B pasi, skmo KiienT He 3rofeH 31 3MiHOIO Tapu(]iB, BiH MPOTATOM 5 poOOYHX IHIB (a1e He Mi3Hille AaTH NOYaTKy Aii HOBHX
tapu@iB) muceMoBO iHpopMye baHk mpo He 3rofy i3 3MiHOIO TapudiB i B TakoMy BUMAAKy JloroBip BBaXKAa€ThCS PO3ipBaHUM 3 JAaTH HaOpaHHS
YUHHOCTI HOBUMH Tapu(aMu. Y BUMAAKy HEe OTpUMaHH Bix KitieHTa MoBiTOMIIEHHS PO HE 3roAy i3 3MiHOIO Tapr}iB B 3a3HAYCHI CTPOKH - HOB1
Tapu(u BBAXKAIOTHCSA MOT0keHNMHY KiTieHTOM 3a IPUHIMIIOM MOBYA3HOI 3TOAM Ta BCTYNAIOTh B CHITY 3 JaTH, 3a3Ha4€HOI B TOBiIOMIICHH] baHKy.

10.2.2.5. Be3 »xomHHX OOMEXeHb Ta IONepexHbOro y3ro/pkeHHs moBimomiati wieHiB MIIC/HIIC mpo Oynb-siki He3aKOHHI 49U
HeysropkeHi 3 bankowm xii 3 BukopuctanusaM [1K i npunuHeHHs 4n 3anobiranHs MoxxiuBuM [laxpaiicekiM onepartisM.

10.2.2.6. bank, kepylO4YHCh BUMOTaMy 3aKOHOJABCTBAa Ta/a00 BHYTPIIIHIMHU NpaBuiaMu baHKy, B TOMY 4YMCIi Ul MONEPEIDKEHHS
nposesenHs llaxpalicbkux omepariif, Mae NMpaBO CaMOCTIHO BCTAHOBIIOBATH JIIMITH NpoBeAeHHs [lMaTDKHMX omepauiii 3a Mmociyramu
inTepHeT-ekBaiipunry, C2A, A2C, P2P, nimitu BipTyansHoro miaTti>xHOTro TepMiHaia, npoiHgopmysasmu KiieHTta npo Taki iMiTa. bank Moxe
BCTaHOBITIOBATH HACTYITHI, aJie HE BUKIIOYHO, JIMITH (y OyIb-aKiif KOMOiHAIIi1):

- JMMITH MakcUMaJbHOI Ta/abo MiHiManbHOI cymu onHiei [lmaTikHOi omeparii/ MakcuManpHOI cymMH Beix [lmatiXHHX omepariii 3a
IOOY/MICSIIb UM 1HIIMHI TTepiof 9acy 3 BUKOpHCTaHHAM [11aTikHOT KapTKH, Y TOMY YHCITI A1 ogHOTO Jlepxarerns,

- MMIT MaKCUMAaJIbHOT Ta/ab0 MiHIMaTbHOT cymH ofHi€eTl [1naTixHOoT onepaitii/MakcuManbHOT CyMu Beix [TnaTikHEX oneparliii Ha 0THOTO
OtpumyBaua/onny 1K 3a goOy/micsip 4u iHIINI Tepio] Yacy;

- JIMIT 3araneHol cyMu Ta/abo kinmbkocti [naTikanx omnepauiit 3 Bukopucrannsm I1K 3a oxnieto ITK/[Jepxxatenem/OTpumMyBaueM 3a
100y, Micsitb abo iHIIMI nepiof yacy,

- MIT 3aransHOr0 000poTy 3a ycima [1K 3a oxuH neHp Ta/abo MicsIb,

- 3a00poHa TOCTiHa/ THMYacoBa Ha 3AIHCHEHHS PO3paxyHKIB yepe3 BipTyanbHuil mmaTiXHUE TepMiHan 3 BukopuctaHHsaMm 1K,
BH3HaueHNX baHkoM y pe3ynbTati MOHITOPHHTY, SK MMOTEHIIIHHO PU3UKOBHX.

[Ipu mopymrenHi BcranoBneHnx bankowm mimiTie Kimienty/[lepxarento Oyne BiamoBieHo bankom y mpoBenenHi [Inarixaoi omepartii 3
BukopucranusaM [1K/peksizuTis I1K.

Bank iHdopmye KiieHTa mpo BCTaHOBIICHHS/3MiHY/CKacyBaHHS JIMITY LUISXOM HAampaBleHHs TOBIZOMIICHHS Y mepenOaueHunit
JoroBopom croci6.

10.2.2.7. BHOCHTH 3MiHHU B TEXHIYHUI TOPSIIOK HAJaHHSI OCIYT iHTepHeT-ekBaiipunry, C2A, A2C, P2P, noBigomusiuu npo e Knienrta
HE Mi3Hille JaTH HaOyTTs YUHHOCTI BIIMOBITHAX 3MiH.

10.2.2.8. leaktuByBaTtu BipTyanbHuWil IUIaTiKHUE TepMiHaN y pasi BiACYTHOCTI MpoBeneHHs depe3 Hporo [lmatixaux omepamiit 90 i
OinmpIne KaneHmapHUX AHIB. [Ipo 6mokyBaHHs BipTyansHoro mumatixkHOTo TepMinany bank iHpopmye KitieHnta mpotsirom 3 xaneHIapHHUX IHIB 3
JIaTH AeaKTUBaIlil NIUIIXOM HalpaBJIeHHS ITOBIJOMIICHHS Ha eJIeKTpOoHHY aapecy Kiienra. Y pasi BincyrHocTi npoBeneHHs [InaTixxanx oneparii
npotsirom 180 kanennapHux qHiB BaHK Mae mpaBo JOCTPOKOBO po3ipBaty J[oroBip B 0JJHOCTOPOHHBOMY MOPSIIKY, TOBIAOMHUBIIH ITpo 1e KiieHTa
32 5 KaJeHJapHMUX [HIB IUIIXOM HANpaBICHHSA MOBIJOMIICHHS Ha eNeKTpoHHY azapecy KirieHra. 3 MomeHTy neakTtuBauii BipryambHoro
IUIATDKHOTO TepMiHaTy 10 MOMEHTY po3ipBanHs JloroBopy bank mae mpaBo po36sokyBaTy (IIOBTOPHO aKTHBYBaTH) BipTyanbHuii miaTixHuMit
TepMiHal, npoiHpopmyBasiy mpo e Kiienra.

10.2.2.9. 3xificHioBaTH BCi HEOOXIiIHI 3aX0/M 3 MOBEPHEHHS IPOLIOBHX KOWITIB 32 CHipHUMH TPaHCAKLIsAMHM, 8 TAKOX 3a MOBEPHYTHI
ToBap (HeHamaHy mociyry) un [InatixHi oneparii, mo Oymu onporecroBaHi Jepxkaremsamu [1K, 6ankamu — eMiTeHTaMu a00 1HITMMH YWiIEHAMH
ta ygacaukamu MIIC/HIIC, 3rigHo 3 mpaBUiIaMH IUTATIXXHUX CUCTEM, BHYTpIIIHIMK JOKyMeHTamMu baHky.

10.2.2.10. B niepion ii BO€HHOTO CTaHy y pa3i OpyIIEHHS poOOOTH CHCTEMH eNeKTpOoHHUX IuatexiB HBY y mrraTHoMy pexnmi, a Takox
B IHINWMX BUIIAJKAaX, B SKUX BUKOHAHHS [lmaTixnoi omepamnii B mopsaaxy, nepenbadeHoMy JloroBopoM, HEMOXIIMBO 3 HE3aIeXHHUX Bix banky
HpUYMH, BUKOHYBaTu [TnatikHi onepauii 3 BiAXWICHHAM Bix ymoB J[orosopy, ajne B HOPSIKY, Iepef0aueHOMY BHYTDIIIHIMH JOKyMEHTaMH
banky.

10.2.2.11. TToBepuytu Kiienty komiciiiny Bunaropoay bauky, crmadeny KiieHToM 3a HeyCHiIIHMMH OMeparisiMi Ta/abo oneparisiMu,
3a SIKUMH 37iHCHEHE TOBEPHEHHSI KOLITIB.
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10.2.3. KitieHT 3000B’s13y€ThCSI:

10.2.3.1. JorpumyBatucs nonoxessb Jloroopy, npasuin MIIC/HIIC umiono npeamery JoroBopy, BUMOT i pekoMeHalii banky miomo
3abe3neyeHHs Oe3NeKH IUIaTeXiB Ta YNHHOTO 3aKOHO/IABCTBA YKpaiHU, B TOMY YMCHi 3akoHo#aBcTBa y cdepi [IBK/DT.

10.2.3.2. B 0608's13x0BOMy mopsiiky gotpuMysaTrch BuMor MITC/HIIC ta unrHOTO cTangapty PCI DSS no BizHOmenHto no manux 1K
Ta ix Jlep>kaTeniB, a Takox TexHooril mpoBeaeHHs miaTexis «3-D Securey.

OxpiM TOTO B IIpo1ieci npuiManHs 10 omtaTr/mpoBeneHHs [Inarixaux omepaniii ITK gorpumyBatucst Takux mpouenyp Oe3nexu:

- 0JIEP>KYBaTH KOJI aBTOPHU3allii BUKIIOYHO Yepe3 BU3HAUEHY BaHKOM NPOIIECHHIOBY YCTaHOBY;

- 30epiratu B TaeMuui aani npo Hepxatens 1K, peksizutu [1K, 3a6e3mednTn 3aXucT Ta He po3roJIoIeHHs Takoi iHpopMarii 6e3 3roau
Banky Ta 3a0e3meunTd BUKOpUCTaHHS Li€l iHpOpMAIli BUKIIOYHO MpaliBHUKAMH, SIKHM I iHGOpMAaIlis HeoOXifHa Uil BUKOHAHHS CBOIX
CITy»00BHX/TIOCAIOBUX 000B SI3KIB Ta 32 YMOBH HaJaHHs TAKHMH MPalliBHUKaMH 3000Bs13aHb PO 3aXKCT Ta HEPO3TOJIOMICHHs iH(pOpMAIlii;

- He BHOcuTH noBHHI HOoMep 1K 1o 00:1iKOBHX KHHT, €JIeKTpOHHMX 0a3 nanux KiieHra tomo;

- nani [1K 4w i pexBi3nTH Mo>kHa 30epiraTy B 00JIIKOBUX KHUTaxX Ta/abo eleKTpOHHMX 0a3ax JaHWX BUKIIOYHO B MacKOBaHil (opmi.

10.2.3.3. be3 obmexenHs iHmmX ymMoB JloroBopy, KitieHT 30008’ s13aHui:

- 3a0e3neynTH BUKOPUCTaHHS BipTyallbHOTO IIIATKHOTO TEpMiHANTY BHKIIOYHO 3 METOI0 BHKOHAaHHS J[oroBOpy Ta BIINOBITHO 1O
BU3HAYEHHUX HUM YMOB;

- BHUKOPHUCTOBYBAaTH JIMIIE Ti peKiaMHi Ta iH(GOpMaLiiiHi MaTepialy, IO CTOCYIOThCS BUKOHAaHHS yMoB JloroBopy, Aki HagaHi abo
y3romxeHi bakowm;

- B mpoueci mpuiimanHs g0 omnatid [IK BHKOHYBaTH BHMOTH 3aKOHOAaBCTBa, Jlorosopy, mpasun MIIC/HIIC, iHCTpYKTHBHHX
MaTtepiaiiB, HalaHuX baHkoM, a TakoX iHIII BUMOTH baHKy;

- mix gac mpoBeneHHs [lnatikHoI omepamnii 3a0e3nedyBaTH MOXJINBICTh I JlepkaTens OTpUMaHHS DOKYMEHTA, IO IITBEpPXKYE
ycmimse 3xaificHenHs [InaTixaol onepanii - po3paxyHKOBOI KBUTAHIII PO 31iiICHEHY OIUIaTy/nepekas i3 3a3HaueHHsIM HeperiKy 000B’I3KOBUX
PEKBI3UTIB, 3TiHO 3 YUHHHUM 3aKOHOIAaBCTBOM YKpainu, mpasui MIIC/HIIC ta/abo Bumor banky;

- He oomexyBatu npaB [epxkatens [1K moisixom npoxanHs abo BUMOTH BiIMOBHTHUCH BiJ IIPaB Ha OCKap>KeHHs [1maTiHUX omepartiii;

- poOutu 3anuT ABTOpH3amlii Ha MOBHY CyMy omeparii 3 Bukopuctanasm [1K, Bkimrouaroun Bci HEOOXiAHI MOAATKH (HE OUIUTH CyMy
orepalii Ha YaCTUHH).

10.2.3.4. BinmoBuTHcs Bix 3aiiicHeHHs yepe3 Caiit Kimienra [Inarixaux onepariii 3 BukopuctanssaM [1K B HacTynHHX BUDagkax:

- 3aKiHYeHHs cTpoKy Aii [TK, BincyTHICTh HEOOXIMHUX O3HAaK 11 AificHOCTI, ki nependaveHi npapmwiamu MITC/HIIC, 3akoHOIaBCTBOM;

- HEMOXJIMBOCTI BUKOHAHHS aBTOPH3ALil y 3B’ SI3KY 3 TEXHIYHIMH [TPUINHAMH;

- OTPUMAaHHSI HETaTHBHOTO KOy BiAMOBI/I BiJl eMiTeHTa [1MaTi>kKHOTO iHCTPYMEHTY;

- BimcyTHOCTI 3roau Jleprarens Ha npoBeaeHHs [naTikHoi onepariii;

- B IHINIUX BUIMAJKaX BiIMOBIHO 10 3aKOHOMABCTBa Y Kpainu, npasuin MIIC/HIIC, ymos JloroBopy, BuMor baHky.

10.2.3.5. KoHTpoiroBaTi HaaxOoKeHHsA cyM llmarixHuX omepauliii i, y pa3i BUSBICHHS 3a00proBaHOCTI/PO30DKHOCTEH, HEraitHO
npoinpopmMyBaTH npo 1e baHk.

10.2.3.6. ITucemoBo moBigoMisATH baHk mpo 3MiHY MOMITOBOI Ta/abo eneKTPOHHOI agpecH, OaHKIBCBKUX PEKBI3UTIB, OpraHi3aliiiHoO-
npaBoBoi Gopmu KitieHTa 4m #oro micue3Haxo/pKeHHS HE Mi3Hile 5 KaJCHIapHUX JHIB 3 MOMEHTY BBEICHHS B IO 3a3HAUYEHHX 3MiH, SKIIO
iHme He nepexbadeHe ymoBamu JloroBopy. [lo matm oTpuManHHsS BaHKOM BiAIIOBIZHOTO IMOBITOMIIGHHS, OCTaHHI BimoMi BaHky momitosa,
CJICKTPOHHA ajipecH, OaHKIBChKI PEKBI3UTH, OpraHizamiiHo-mpaBoBoi ¢popma KitieHTa yi HOro MiCIIe3HAXOXKCHHS BBAXKAIOTHCSI YMHHUMH, Ta
baHk BHKOpHUCTOBYE iX mix yac BUKOHaHH: [loroBopy.

10.2.3.7. Heraiino, ane He mi3Hime HiK npotsiroM 3 PoGounx mHIB 3 MOMEHTy 3MiHH, iHGopMyBaTH baHk mpo 3MiHy BUIIB CBO€T
IUSUTBHOCTI, SKI TOBIIOMIBSUTHCS Uil MPU3HAYeHHS Koay kareropii misttbHOCcTi (MCC-kony) ioro, sik cy0’ekTa rocmomapioBanHs. KimieHT
iHpopMye baHK mpo 3MiHM NUITXOM HampasieHHs 3asBH Mpo 3MiHy gaHux Kiienra/Toprosi, 3riqHo i3 3pa3koM, HaBEICHUM B JOIATKY IO
3asiBY PO HaJaHHS MOCIYT iHTEpPHET-eKBalpUHTY/3asBHU po HagaHHs nociyr C2A/3assu npo HagaHHA mocayr A2C/3asiBu Tpo HaJaHHS TOCITYT
P2P, nmsixom HampaBieHHs ii B MICAMOBOMY BUIJISII Ha IOIITOBY aapecy banky abo HajcHIIaHHS Ha €IEKTPOHHY MOIITY baHKy y BHTISAL
eJIEKTPOHHOTO JoKyMeHTa, mianucanoro KEIT ynoBHoBaxkeHoi ocobu Kiienta. OnHOYacHO 3 HalpaBiIeHHSM MOBIIOMIICHHS NP0 TaKi 3MiHH,
HaJATH BiAMOBIIHI MiATBEP/IHI JOKYMEHTHU (HAJICKHO 3aBipeHi KOIIiT).

10.2.3.8. 3abe3neuyBatu mocTiHy iH(pOpMaLiiiHy Ta iHIIYy KIi€HTChKY miaTpuMKy JlepkatemiB IIK, ski iHIL[iIOIOTH IPOBEIEHHS
[MnarixHux onepaniii yepes Caiit Kiienra.

10.2.3.9. 3xiiicaroBati 30epiraHas iHQopMmamii Ta JOKYMEHTIB, MOB's3aHUX 3 [lmaTbkHEUMH omepamisMu 3 BHKOpucTaHHsIM [IK
(xBUTaHII{, peecTpy, po3MHUCKH JlepxkaTelniB Ta iHIII JOKYMEHTH, IO MiATBEPIKYIOTh (akT 3miticHeHHs [epxarenem [TnatixHoi omeparii 3
pukopuctaHasaM [1K, Ta oTpuMaHHS HIM BiIIOBiTHOTO TOBapy a00 HOT0 MOBEPHEHH ), IPOTATOM HE MEHIIIE 5 POKiB 3 IaTu 3aiiicHeHHs Oneparii
3 BukopucranHaM [1K Ta HagaBaTu ix baHky Ha HOro rmepiry BUMOTY IPOTATOM 2 poOOUYNX JHIB 3 JATH OTPUMAHHS TaKOi BUMOTH. Y JOKYMEHTaX,
0 MiATBepXKYIOTh 37ilicHeHHs Omnepauii 3 BukopuctaHHsM I[lnaTixnHoi KapTku, 00OB’SI3KOBO Mae OyTH 3a3HadeHa Bcs iH(popMalis Ta
PEKBI3UTH, 1[0 BUMArarThCs 3akoHoaaBcTBOM, npaBuiaamMu MITC/HIIC ta Bumoramu banky 10 BiamoBigHux qokymeHTiB. O60B’s130k KitienTa,
nependadeHu MM ITyHKTOM, ITPOJIOBIKYE JISITH /10 HOTO IIOBHOTO BUKOHAHHS 1 Miciist po3ipBaHHs [loroBopy.

10.2.3.10. He mepenaBaté i He HagaBaTH B KOPHUCTYBaHHs IHIIMM OpraHi3amisM i X mpaiiBHHKaMm, a TaKOX MPHUBaTHUM 0coOam
ineHTHdikamiiiHi JaHi Ta IHCTPYKTUBHI MaTepiamy, oTpuMaHi Bin banky B mexax peamizamii [loroBopy. be3 mmcemoBoi 3romu banky He
3HaHOMUTH TPETIX 0ci0 3 ocobmuBocTsIMU TeXHOMOTIT MPOBEACHHS IIATEXKIB, iIeHTH(IKAITHIMYI JTaHIMHU Ta IHCTPYKTUBHHMH MaTepialaMH,
X TEXHIYHIMH XapaKTePUCTUKAMH.

10.2.3.11. BukopucroByBatu st 3ailicHeHHs [InaTikHuUX omepamniit smmie Ty TexHomorio npoBeeHHs IUIATeXIB, sIKa 03BOJIEHA I[HM
JloroBopom, a TakoXx Ti crocodu B3aemonil 3 cucremamu baHky, mpoTokoiM Ta crerudikanii, o HonepeaHbo y3romkeri 3 bankom. bank
OLIHIOE 3a0e3MeyeHicTh Oe3meKy poOOTH Ta 3aXKCT Bif IIaxpaiicTsa.

10.2.3.12. TIpotsirom 15 xaneHnapHUX IHIB 3 IHS ykiazanHs JloroBopy mpo HaganHs bankiBebkol mocmyru KiieHT 3000B’s13yeThbes
3a0e3neunty Ha CaiiTi Kiienta HasBHiCTh HacTyNHOI iHpopManil (3 ypaxyBaHHAM BUAY AisuibHOCTI KiieHTa Ta mociyr, 1110 HaaloThes oMy 3a
JoroBopom):

- norotunt banky Tta sorotmnm Bigmosimaux MIIC/HIIC, a Takox morotwnm IwratixHuX mnporpam Verified by Visa Ta
MasterCardSecureCode;

- TIOBHHH Iepetik a0 OMUC TOBAPIB/IIOCIYT 3a sIKi MPUHAMAETHCS OTUIATA, 13 3a3HaYeHHIM BUIY AisUTbHOCTI KitieHTa Ta 0ro KOHTaKTHOT
iHpOpMAIiT;

- ONHC NOPSAKY BiIMOBH BiJI IUIATEXXY Ta MMOBEPHEHHSI KOLITIB;

- KOHTaKTHa iH(opMallist ciryx01 KIIIEHTCHKOI MATPUMKH: HOMEp TenedoHy abo aapeca eneKTPOHHOI IOLITH;

- BapTICTh TOBAPY/HNOCIYrH Y HALLIOHANIbHIH BaJIIOTI;

- 0OMeXeHHsI Ha eKCIOPT (SIKILO TaKi €);
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- MOPSIIOK TOCTAaBKH/TIOBEPHEHHS TOBApY/HAAaHHS CepBICYy;

- ajpeca rojIOBHOTO NpescTaBHULTBA KiieHTa;

- 3a3Ha4YeHHs KpaiHW MapTHepa IIij 9ac 3IHCHEHHS IUIaTexy;

- TMOJITHKA HEPO3TOJIOMEHHS JaHUX PO KOPHUCTYBaUiB;

- 3axuct nanux [IK npu nposenenni [Tnarixnoi oneparii.

Ha Caiiri KiieHTa He MOBHHHO MICTHUTHCS MOCHJIaHb ab0 OaHEepiB MiTO3PIIMX CAalTIB, a TaKOXX MOCHIAHb OaHEPHHUX MEpex, y SKUX
MOXYTb CIUTMBaTH OaHepH mifo3piioro 3micty. Caiit KilieHTa He HOBHHEH pO3TallIOBYyBaTHCh HA OE3KOIITOBHUX CEPBEPAX, SIKI HAAIOTh MOCITYTH
XOCTHHTY.

10.2.3.13. He po3mimyBatu Ha Caiiti KilieHTa HACTYIIHOTO KOHTEHTY, HE 3[IHCHIOBATH TaKy AisUIbHICTB Ta He npuiiMatu [1K g ortatu
TaKkuX TOBapiB, poOiT, mociyr: (HiHAHCOBI MipaMigl, MEPEXKEBUH MApKETHUHT; MPOoAax abo MOpYIIEHHS IpaB Ha 1HTEJNEKTyaJbHY BIACHICTH;
npojax 0a3 TaHMX, IO MICTATH MEPCOHANIBHI JIaHi; MaTepialld i TOBapH, IO 3a0X0YYIOTh HE3aKOHHY TisIBHICTH a00 MiA0ypIOIOTh HIIHX 0
y4acTi B HEe3aKOHHIH JisSUTBHOCTI; TPOJaK IIPEMETIB iCTOpIi Ta MUCTEITBA, IO CKJIAJAIOTh KYJIBTYPHI I[IHHOCTI KpaiHW; IOpHOrpadis, KOHTEHT
CEeKCyalbHOI CHPSIMOBAHOCTI; MPOJaX OTPYT, HAPKOTUUHHX 3aC00iB, ICHXOTPOIHUX PEUOBHH; MPOJAX JTIKApPCHKHUX 3ac00iB 0e3 BiImOBiIHOL
JIeH3ii; PO JIFOJICHKUX OPTraHiB Ta OCTAaHKIB; IPOAaX KOHTpahaKTHHX, Ganbcu(ikoBaHUX TOBAPIB (B TOMY YHCII PEIUIIK); IPOJAXK ypaHy i
IHIIUX MaTepiaiiB, MO AUIATHCS 1 BUPOOIB 3 HMX; MPOAAX MPHIAiB 1 00JamHAHHS 3 BUKOPHCTaHHAM PaliOaKTHBHHX PEYOBHH Ta 130TOIIB,
PEHTIE€HIBCHKOTO 00IaHAHHSA; MPOJaXK BiIXOMIB palioaKTUBHUX MaTepiajiB, BUOYXOBUX PEUOBHH; MPOAAX BOTHEMAILHOI 30poi Ta 3amacHUX
YacTHH JI0 Hel, O0enpumnacis, X0JI0JHOT 30poi, sike 3a00pOHEHO MPAaBOOXOPOHHIMH OpraHaMH, BilICEKOBOI TEXHIKH, BUOYXOBHX PEUOBHH 1 3aC00iB
migpuBaHHs, OOMOBHX OTPYHHUX PEUOBHH 1 3aCO0IB 3aXHCTY BiJl HUX, PAKETHO-KOCMIUYHMX KOMIUIEKCIB, CHCTEM 3B'SI3Ky Ta YIIPaBIiHHS
BIICBKOBOTO TpH3HA4YEHHS, MU(PYBaJbHOI TEXHIKH, a TAaKOX HOPMATHBHO-TEXHIYHOI IOKYMEHTallli Ha BHPOOHMITBO 1 EKCILIyaTalilo
TepepaxoBaHUX BHIIE NMPUCTPOIB; MPOAAX Pe3ybTaTiB HAYKOBO - IOCTIJHHX i MPOEKTHHX POOIT, a TakoX (PyHAAMEHTAIBHHX ITONIYKOBHX
JOCIIUKEHb 31 CTBOPEHHsS 030pOEHHS Ta BIHCHKOBOI TEXHIKH; NPOAAX CHELiaJbHUX TEXHIYHHX 3ac00iB (pO3poOJeHMX, MPUCTOCOBAHUX,
3aIporpaMoBaHKX): Ul HEMIACHOTO OTPUMAaHHS Ta peecTpanii aKkyCTHYHOI iH(popMamii, Ul HErJacHOro Bi3yaJIbHOTO CIIOCTEPEXEHHS Ta
JIOKYMEHTYBaHHs, JUIA HETJIACHOTO MPOCITYXOBYBAaHHS TelIe(OHHUX MEPEroBOPiB, I HErJaCHOTO MEPEXOIUICHHS Ta peecTpamii iHpopmarii 3
TEXHIYHUX KaHATIB 3B'A3KY, [UI1 HETJIACHOTO KOHTPOJIO 32 MEPEMIlICHHSIM TPAaHCIOPTHUX 3ac00iB Ta IHIIMX O0'€KTiB, I HETJIACHOTO
00CTeXEHHS TMPUMILICHb, TPAHCIIOPTHUX 3acO0iB Ta IHIIMX O0O0'€KTiB, a TAaKOXX, HOPMATHBHO-TEXHIYHOI JOKyMEHTalii Ha BHPOOHHUITBO i
BUKOPUCTAHHA TaKUX CIEHIabHUX TEXHIYHUX 3ac00iB; MPOAAX BHCOKOYACTOTHHUX MPUCTPOIB, IO CKIAAAIOTHCS 3 OAHOTO ab0 NEKIIBKOX
panionepeaaBaIbHUX MPUCTPOIB Ta (a00) iX KOMOIHAIH 1 TOMOMDKHOTO OOJIaIHAHHS, MPU3HAUCHUX JJIS Tepeiavi i MpUHOMY paioXBHIb Ha
yacToTi Bume 9 k['I; mpojax MPHUCTPOIB JUIS 3JIOMY i PO3KPHUTTS 3aMKIiB; IIPOJaXK TOBApiB, IO MPOINATYIOTh iZIE0JIOTiI0 KOMYHICTHYHOTO Ta
HaIliOHAJI-COIIaNiCTUYHOTO (HAIMCTCHKOT0) TOTATAPHUX PEKUMIB Ta IXHBOT CHMBOJIIKH; MPOJaXX HIINX TOBApiB / MOCIYT, BUIbHA peai3aris
SKHX: 3a00poHeHa abo oOMexeHa 3akoHoaaBcTBOM, npasminamu MITIC/HIIC, Moxe cripaBUTH HeraTHMBHHUH BIUIMB Ha JIUIOBY pemyTarito banky
a6o MIIC/HIIC.

10.2.3.14. Baectu 3minu 1o Caiity KitienTta 3 MeTor0 yeyHeHHs HopymeHs nboro Jlorosopy ta/abo npasuin MITIC/HIIC npotsarom 3 nHiB
BiJI 1aTH OTPHMAaHHS MOBiOMIICHHS Bl baHKy po HEoOXiqHICTH BHECEHHS 3MiH.

10.2.3.15. HeraiiHo miciist onep:xaHHs Bix baHKy MHCEMOBOTO OBiZOMIICHHS PO TUMYAcoBe Npu3ynuHeHHs npuiiManHs [1K gepes Caiit
Krienra onpunronsauty iHpopMariio mpo THM4acoBe npusynuHeHHA npuitomy 1K mmsxom posmimeHHs ii B goctymHoMy Micti Ha CaiTi
Kuienra muist ssicaoro cripuitastts depxaremsimu [1K.

10.2.3.16. 3axumatu indopmariiro npo Jepskarens [IK noTpiuMyodnch HACTYITHUX CTaHAAPTIB:

- BCTaHOBJICHHSI YaCOBOTO JIMITY JJIsl CEaHCY;

- He HaJaBaTH JOCTYIl KOPHCTYBaUy J0 CEKPETHOI iH(popMallii, SKII0 KOPUCTYBa4 OMIINBCS TPH Pasy Iij yac cipoOy peecTparlii;

- BCTaHOBJICHHS 3ac00iB Oe3MeKu A 3armobiraHas 1octyiy 1o maponis Jlepxkarenis [1K 6e3 aBropusarii;

- HaJIaHHS OBHOBAXXEHb JJIS BITHOBIICHHS IapOJIS;

- BHITYCK THMYaCOBHX HapoJIiB;

- rapaHTyBaHHS qocTymy 1o iHpopmanii Jepskaterns [IK Tinmpku aBTOPH30BaHUM KOPHCTYBadaM;

- He 30epiraTu y cBoix cucTteMax IOBHHUIT HOMep, TepMiH Aii Ta iHmmi pekBizuty [1K, HeoOXiqHi [y 3iHCHEHHs OIUIaTH 3a JOTIOMOTOI0
1K, micnst 3aBepiieHHs mpoiiecy aBropusaitii 3a [Lnarixkuoro onepaitiero 3 [TK;

- motpumyBatuck BuMor [1C ta ynnaHOro cranmapty PCI DSS no BigHomennro 10 nanux [1K ta Jlepxkarenis [TK.

10.2.3.17. TexHoyoriyHO 3a0€3MEYNTH MOXJIMBICTh OTpPUMaHHs 3roau [lep)karterns 3 yMOBaMH NMpPOJaXxy TOBapy/ HaaaHHS MOCITYTH,
ineHTudikyBarucs B iHpopMamiiHO-TeIEeKOMYHIKaiiHIA crcTeMi mepen MpoBeneHHAM HUM [lmatikHOi omepauii 3 BukopuctaHasMm [IK ta
peectparii (¢ikcamii Ta 30epexeHHs) hakTy o3HaioMIIeHHA 1 3roau JeprkaTens i3 3a3HaueHIMH yMoBamMu. HamaBaTu MOXKIIHBICTE 31CHEHHS
Hepxxatenem [lnatixkHoi oneparii 3 BukopuctanHsaM [1K Tinbku micns peectparnii pakTy Takoro 03HaOMIIEHHS Ta 3TOJIH.

10.2.3.18. Ilicns orpumaHHs Bix baHKy MOBiTOMIICHHS 11010 TIOBEPHEHHS KOIITIB 3a OIEpAIlisIMU 110 TOBEPHEHHIO KOWITIB JlepKaremnsim
K, mono cnucanns 3 banky komriB 3a posnopsypkernHsm MIIC/HIIC/6ankiB-emiTeHTiB, 3apaxyBanHs bankom KiieHTy moBTOpHHX a6o
MOMMJIKOBHX KOIITIB, KOIITIB 32 HeqifiCHUMM IIaTi>KHUMHM OIepariisiMH, IIOBEPHYTH KOIITH 10 baHKy mpoTsrom 3 6aHKIBCHKUX JHIB 3 MOMEHTY
oTpuMaHHs BiJ BaHKy Takoro rnoBigoMiIeHHsI.

10.2.3.19. BinmkooByBaTH 104aTKOBI BUTpaTn baHKy, MoB’si3aHi i3 00poOKOI0 Ta CYNPOBOIKEHHSM TPOLIECHHTOBUM LieHTpoM Ta [1C
3anuTiB cTOCOBHO CITipHUX TPaHCAKITIH.

10.2.3.20. [lepen BUKOPHCTAaHHSAM IOCIYT iHTepHET-eKBapuHTy, mepeka3iB C2A, A2C, P2P 3pilichutu TectyBaHHS BipTyamsHOro
IDIaTKHOTO TEPMiHANY, Ta, Y BHIIAJAKY HEHAJISKHOTO HOTo (DyHKIIOHYBaHH:, MOBINOMUTH BaHK.

10.2.3.21. JotpumyBatuce npasun ta Bumor MIIC/HIIC miomo: BUKOPHCTaHHS TOPTOBHX 3HAKIB, BIACHUKOM SIKHX € BiJIOBiTHA
MIIC/HIIC, npuitomy ITK MITIC/HIIC, ynpasninus pusukamu, 00poOKu onepailiii Ta BAKOPUCTaHHs Oy/Ib-SIKUX MIPOIYKTiB, IPOrPaM Ta CEpBiCiB
MIIC/HIIC.

10.2.3.22. TIpotsirom 2 PoGounx aHIB 3 MOMEHTY OTpUMaHHS 3anMTy BiJ baHKy, HagaBat Komii/opuriHamu kBUTaHLii BipTyansHoro
IUIATDKHOTO TepMiHally, JOAATKOBY iH(pOpMAlil0 Ta JOKYMEHTH IOJ0 Aeranel 3ailicHenoi IlmaTikHOI omepauii Ta JOZAaTKOBI JaHi IIOAO
ininiaropa ITnatixuoi onepanii — depxarenst [1K mis HanexHoi igeHTHdIKaLi] Cy0'€KTiB MOMIJIKOBUX Ta HEHAICKHHX IepeKasiB, Ta BXKUTTS
3axXO0JIiB II0J0 3amo0iraHHs abo MPUITHHEHHS 3a3Ha4YeHHX IepekasiB. Y Bunanky nposeneHHs depe3 Caiit Kiienra [InarikHuX omeparti, ski
MaroTh Mifo3pinui xapaktep (MicTsaTh o3Haku Illaxpalicpknx), HamaBath baHky 3a Horo 3ammToM MOSICHEHHS Ta X JOKyMEHTAJIbHE
MiATBEPHKEHHS, 110 CIPOCTOBYIOTH Mio3piimii xapakrep [InaTikHIX onepamiid.

10.2.3.23. [ToromxysaTn 3 bankom pexnaMHi MaTepiany (KaHIEIIPCHKI TOBApH, BI3UTHI KapTKH, pexyamHi 6pomrypu Ta Caift Kiienra
Tomo), siki Mictath jorotunu Verified By Visa, MasterCard SecureCode, banky Ta iHmry indopmariito Ha pekIaMHHX Marepiaiax Mpo
cmiBnparto 3 bankom. BukoprcroByBaTu B CBOTif rocrioAapchKii AisUIbHOCTI JIMIIE CXBasleHi baHKOM pekyiaMHi MaTepiaid, sKi MiCTSTh:

- Ha3By Ta peKBi3uTH baHKy Ha BUIHOMY MiClli, SIK YCTAHOBH, L0 31iiiCHIOE ekBaiipuHr miatbkHuxX omepauiit 3 [TK, 3xilicHennx Ha
Caiiti Kiienra;
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- IOBHE Ta CKOpPOYCHE (32 HasBHOCTi) HaliMeHyBaHHs KitieHTa 3apeecTpoBaHe 3riIHO BUMOT YHHHOT'O 3aKOHOJIABCTBA YKpaTHH.

10.2.3.24. Heraiino npoingopmyBari baHk npo BUHUKHEHHsI 00CTaBHH, L0 IEPEIIKOKAI0Th BUKOHAHHIO YMOB 110T0 JloroBopy, npo
Bci 00CTaBHHH, SIKI MOJKHA PO3TIISATH, SIK NIPOTHUIIPABHY Aifo 3 BukopucTaHHAM I1K, a Takox iHpOpMyBaTH IpaBOOXOPOHHI OpraHH IPO BCi
TOIi1, IO MOXKYTh PO3TIISIATHCE, SIK TPOTUIIPaBHi Aii 3 BukoprucTanusaM [1K. IndpopmyBarn bark 1po yci BUmagku oTpuMaHHS TPETiMI 0COO0aMU
HECaHKI[IOHOBAHOTO JIOCTYIy IO peKBi3WTIB [lmaTikHUX KapTok Ta/abo Bimomocteil mpo [epxkaterniB, mo cramu BimoMi Kimienty. Jlana
iHopMaris noBuHHA OyTH OTpMMaHa BaHKOM y JeHb, KOJMM CTaBCS/BUSBICHO TaKMH BHIAIOK. SIKIIO TaKWi BHIAJOK CTaBCS/BHSABICHO y
HepoOouwnii ieHb, KimieHT nmoBuHeH iHpopMyBaTi baHk nmpo Takuii BUNAA0K HE Mi3HILIE HACTYITHOT'O poOOYOro THS.

10.2.3.25. HapaBatu bBanky indopmaiito moHaiiMeHie B o0cs3i, nepenbadeHoMy Bumoramu ctatti 14 3akony VYkpainu «IIpo
3ano0iraHHs Ta MPOTHIIIO JIeranizamii (BiIMUBAaHHIO) JOXOiB, O/IEPKAHUX 3JI0YMHHHUM IUIIXOM, (piHAaHCYBaHHIO TepOpU3My Ta (piHAaHCYBaHHIO
pO3MOBCIO/KEHHA 30poi  MacoBoro 3HHmIeHHsS» Big 06.12.2019 Ne 361-IX, mnpo miraTHuka (MOBHMH HOMEp IIATLKHOTO
IHCTpyMEHTY/HaliMEeHyBaHHS Cy0'€KTa TOCIOIapIOBaHHs, HOMEp paXyHKy cy0'ekTa rocrogaproBaHHss i ieHTu¢ikaniitanii kox 3a €APIIOY) Ta
oTpuMyBada (MOBHUH HOMEp IUIAaTIXKHOTO IHCTPYMEHTY/HaiMEeHyBaHHs Cy0'eKTa rOCIIOJapIOBaHHsI, HOMEp PaXyHKY Cy0'€KTa TOCHOAapIOBaHHS
i xox 3a €/IPTIOY), 3rimHo 3 «IlomokKEHHSAM TPO MOPSIOK eMicCil Ta eKBaHpHHTY INIATDKHHUX 1HCTPYMEHTIBY», 3aTBEPUKCHUM IIOCTAaHOBOIO
IpaBninas HBY Bim 29.07.2022 Nel64, a Takox iHQopMario Nnpo NpU3HAYEHHS IUIATEeXy Ta BHA TOBApiB/poOiT/mociyr, mo Oyiu
OIUIaueHi/HajaHi, a TAKOXK KOI KaTeropii HisibHOCTI cy6’exta rocnoaaproBands (MCC) ta inmi faHi mono Ilnatixuoi oneparii Ha BUMOTY
Banky mpotsrom 2 pobGounx nHIB Bix maTu oTpuMaHHA KiieHToM moBimomieHHs Bin baHky mpo HeoOximHicTe HamaHHS iH(opManii mpo
BUKOHaHY [lnarixHy omneparito.

10.2.4. KiiieHT Ma€ npaBo:

10.2.4.1. Bumaratn Bin banky 3a0esmeunTtn ninono6oBe mpoBeneHHS apropu3amii [lmaTiKHHMX omepamiif, sKi 3IIHCHIOIOTBCS 3
Bukopucranaam I1K.

10.2.4.2. Onepxaru Bix banky HeoOxiqni 1yt 3xniificHenns [Inatixuux onepauniii 3 BukopucranssM I1K iHcTpykTHBHI Ta iH(OpMariiHi
Matepiajm.

10.2.4.3. OrpumyBatu Bix banky 3BiTH 3a poBeneHnME [MaTi>KHIMU OnepamisiMu.

10.2.4.4. TximiroBatn 3Mminy nepeniky CaiitiB KiieHTa, misixoM HampaBieHHS 10 baHKy €lIeKTpOHHOTO IMOBIIOMIICHHS Ha aapecy
CJIEKTPOHHOI OIITH 3 OHOBJIeHHM TiepernikoM CaiitiB Kiienra. [licnst moromkenns bankom 3a3Hadenux 3MiH nepeniky Caiitis Kitieara, Ctoporn
BHOCATH BiANOBiAHI 3MiHU 10 J{0OrOBOpY IUIIXOM YKJIaJEHHS OHOBJICHOTO JOJATKY IO 3asBH MpPO HAaJaHHS MOCIYTH, IO MICTHTh OHOBJICHUH
nepenik CaiitiB Kiienrta. KiieHT 3000B’s13yeThest He npoBoutH [lnatixHi oneparnii Ha BeG-calTi 10 MOMEHTY BHECEHHS 3MiH J0 MEperiKy
Caiiri Kiienra.

10.3. Ilopsinok po3paxyHkiB, Bunaropoaa banky/Kitienra.

10.3.1. 3a Hamanns bankowm mocnyr iHTepHeT-ekBalpuHry, nepekasiB C2A, A2C, KiienT crutauye banky xowmiciiiHy BHHaropoxay B
po3Mipax Ta B IOPSIKY, 3a3HadeHUX B JloroBopi npo HajaHHs baHKIBCEKOT TOCTyTH.

10.3.2. KnienT crutauye banky xoMiciitny BuHaropony banka B nepenbauennii JJoroBopom crmoci6, a came:

- 3a TOCIyraMH iHTepHeT-eKBaiipuHry Ta mepekasiB C2A — B 3aJIe)KHOCTI Bil TOTO, SK rependadeHo B 3asBi MPO HAZaHHS MOCITYT
InTepHeT-ekBaiipuHry/3asnsi mpo HaganHs noctyr C2A - KitieHT caMOCTiiHO cIiauye KOMiCiiiHY BUHArOpOy B po3Mipi, HapaxoBaHOMY baHkoM,
B MOpsIIKyY, nependadeHoMy JloroBopoM, abo baHk yTpuMye KOMICiiiHYy BHHaropofy 3 MOTOYHHMX Y HACTYIMHUX BiJIIKOJYBaHB/IIATEXKIB Ha
kopucTh Kiienra,

- 3a mocimyroro A2C — Kiient cmmauye baHKy KowmiciiiHy BHHaropoxy B po3Mipi, HapaxoBaHOMY baHKOM, B MOpSAKY Ta CTPOKH,
niepenbaueHi JJoroBopoM NUISXOM 3apaxyBaHHS Ha Po3moineunii paxyHOK, 3 IKOTO KOMICiifHa BHHAropoa yTpuMyeThcs baHkowm,

- y Bcix Bumangkax — KiieHt nopydae banky criucyBaTtH (3xificHIOBaTH 1e0eTOBHIA Mepekas) cyMH KomiciiiHoi BuHaropoau baHky B
nepenbadeHomy JloroBopom mopsaky 3 Oynb-ikux paxyHkiB KiieHra, Bigkputux y baHky, 6e3 okpeMoro IopydeHHs a0 pO3MOpsKEHHS
Kienra.

10.3.3. 3a nocnyroro P2P Bank cruauye KiienTy BuHaropoy 3a po3minienns Ha Caiiti Kiienta pynkiionany 3 gocrymy JlepxateasiMu
1o mocayr nepekasiB P2P banky y po3mipi, nependadesomy Jlorosopom. Bumnata Kiienty BUHaropoau 3aiicCHIOEThCs baHKOM B HaIliOHATBHii
BAJIOTI YKpaiHH NUIIXOM TiepepaxyBaHHs BiIIOBITHOI CyMHU Ha TIOTOYHHUI paxyHOK KirieHTa, 3a3HaueHni B AKTI HATaHUX TOCIIYT, IIPOTSATOM 7
OmnepauiiiHux qHiB micns mignucanas CTOpoHaMu AKTY HaJJaHUX MOCIYT Ta OTpUMaHHs baHkoM mpuMipHUKY minnucadoro CtopoHaMu AKTY.

10.3.4. bank, He mizHinre 10 yrcna MicsIs, MO CIiAye 3a 3BITHAM IEPi0J0M, TOTY€E IPOEKT AKTY HaJaHUX MOCIyT 3a Gopmoto banky Ta
(y Bunanky mianucaHHs AKTY y GopMi eTeKTpOHHOTO TOKYMEHTa) 3a AomoMoror Cepeicy eneKTpOHHOTO JOKyMeHToo0iry “BuacHo” Ta/abo
IHIIMX CepBICiB, sKi OyayTh BuKopucToByBaTHch CTopoHamu JloroBopy (nani B ipomy myHKTI — CepBic), Hanpasisie KilieHTy B elneKTpoHHiN
¢dopwmi abo (y BUMaAKy MiINHCaHHS AKTY y BUTJIAJI MAepoBOrO JOKyMEHTa) HalpaBisie Ha ajpecy eNeKTpoHHoi nomtu Kiienta. AkT, 110
oopMITIOETECS B el1eKTpoHHIN dopmi, mianucyeTbest CToponamu B Mexax CepBicy. AKT, 110 0opMITIOETECS B (hopMi ITanepoBOro JOKyMeHTa,
po3apykoByeTbest KitieHTOM B 2 NMpUMipHUKAX, MPOTATOM 5 poOOUYMX THIB 3 JaTH OTPHMAHHS MiAMUCYETHCS Ta HANPABISETHCS HA MOIITOBY
anpecy banky, baHk mpoTsarom 5 po6odnx AHIB 3 JaTW OTPUMAHHS MiINHCYe AKT, CKPIIUTIOE TIEYATKOIO Ta IOBEPTAE OJUH MPUMIPHUK AKTY Ha
romToBy anpecy Kimienra.

10.3.5. Y Bunanky orpumanHs bankom Bix Kitienra B Cepgici (y pasi mianucanHs y eneKTpoHHIH (popmi)/eneKTpoHHOI0 momToro (y pasi
MAIACAaHHS Y anepoBiil OopMi) MOTHBOBAHOI BiIMOBH Bij mianmucaHHs AKTy, baHk mpoTsirom 5 poOoYmX IHIB MICIIst OTPUMAHHS MOTHBOBAHOT
BIZIMOBH BiJ] MiAMHCAHHS AKTY, 32 YMOBH 3T0JH 3 3ayBa)KeHHSIMH, 3000B’s13aHHUI BUIIPAaBUTH iX, Ta BiANpaBUTH 3a gornomoroio Cepsicy (y pasi
HiNKMCaHHs Yy eIeKTPOHHIH (opmi)/erekTpoHHO0 momIToo (Y pa3i mianucanHs y manepoBiii Gpopmi) HOBY peliakilito AKTY B €JIeKTPOHHIH hopmi.
V Bunaaky He3roau baHka 3 MoTHBOBaHO!O BigMoBoto KitieHTta Bin mianucanss Akty, CTOpoHH 3000B’s13aHi BperyJIl0BaTH pO301XKHOCTI Y CTPOK,
o He nepepuinye 10 kajgeHAapHUX AHIB 3 JaTH OTpHUMaHHS BaHKOM MOTHBOBAHOI BiIMOBH. Y BHIaJKy HEHOCATHEHHs Y Lied CTPOK 3ToJM 3i
CIIPHUX ITUTaHb, CIip NEePEAEThCA Ha BUPIMICHHS 10 Cymy. Y pasi HeoTpuMaHHS bankom migmmcaHoro AkTy abo MOTHBOBAHOI BiJIMOBH Bix
nianucanHs AKTy 10 20 grcia Micss, o CIIiTye 3a 3BITHUM, AKT BBOKA€ThCS ITOTOKEHUM. 3a TaKMX 00CTaBHH MOJANBIIE MiANHCaHHSI AKTY
CTropoHaMy HE BUMAaraeThCsl.

10.4. Bignosigaabuicts CTopiH.

10.4.1. 3a HeBUKOHAHHS a00 HEHAJIG)KHE BHKOHAHHS 3000B’s3aHb 3a JJOrOBOPOM CTOpPOHH HECYTh BiAIOBINAIBHICTH BiJIOBIIHO IO
nosoxeHs JloroBopy, Y4MHHOTO 3aKOHOaBCTBa Y Kpainu Ta npasuin MIIC/HIIC.

10.4.2. TIpy HeBHKOHAHHI a00 HEHAJKHOMY BUKOHAHHI CBOIX 3000B'sI13aHb OJIHIEIO 13 CTOPIH, iHIIA CTOPOHA Ma€ MPAaBO BUMAraTH BiJ
BHHHOT CTOPOHHU BUKOHAHHS IPHHHATHX Ha ceOe 3000B's13aHb, a TAKOXK BiJIIIKOAYBaHHS 3aMO/IisTHUX i 30UTKIB.

10.4.3. bank He Hece BiANMOBIJANBHOCTI 3a 3aTPUMKHU IepeKa3y KOIUTiB Ha paxyHok KilieHTa, 110 BHHHMKAlOTh 3 BHHH OaHKiB-
KOPECHOH/IEHTIB a00 3 IHIINX MPUYHNH, SKi He 3aexaTh B baHky.

10.4.4. bank He Hece BIAMOBIAANBHOCTI 3a 3aTPUMKY IUIATEXIB Y BUIIAAKY, SKIIO 3aTPUMKA BHKIMKAaHA HECBOEYACHUM MTOBITOMIICHHSIM
Kiientom Basky mpo 3MiHy GaHKiBCEKHX PEKBI3HTIB.
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10.4.5. Bank He Hece BiANOBIAIBHOCTI 32 CYIEPEUKU Ta PO301KHOCTI, 10 BUHUKAIOTh Mixk KilieHTOM Ta KOpHuCTyBadaMH (MOKYMLSIMH,
Hepxaremsimu TIK, OTpumyBayaMu) y BCiX BHIAAKaxX, KOJHM TaKi Cylepedkd i po30DKHOCTI He BiIHOCATHCS 10 mpeamery JloroBopy Ta He
BIZTHOCATHCS 10 chepu BixnoBinamsHOCTI banky.

10.4.6. Y Bumaaky 3aTpUMKH Iepekasy KomTiB 3 BUHU banky, bank 3a nucemoBoro 3asBoto Kiienra Bumiadye KitieHTy neHto B po3Mipi
no/BiHO1 00ikoBoi cTaBku HBY, mio nisma B mepiox, 3a SIKUH CIUTaqyeThes MEHs, 3a KOXKHUH EHb IIPOCTPOUCHHS TIepeKasy, aje He Oiibiie
10% Bix cymu 3aTpUMaHOTO Hepekasy.

10.4.7. Y Bunanky npoctpoueHHs KilieHTOM BUKOHaHHS OyAb-SKUX CBOIX (hiHAHCOBUX 3000B’s13aHb nepe bankom 3a JloroBopom, bank
Mae 1paBo BUMarati Big KilieHTa CraTuTH eHIo B po3Mipi oABiHHOIT 00:1ikoBoi ctaBku HBY Bin cymu npocTpoueHoro 30008’ 13aHHS 32 KOKEH
JIeHb IPOCTPOYCHHS 32 BECh epio]] TAKOTo mpocTpoueHHA. KitieHT 3000B’13aH1I MOTacUTH HapaxoBaHy MEeHI0 NPoTsAroMm 5 Pobounx nHiB 3 1atu
orpuMaHHs KitieHTOM 3a3HaueHOi BUMOTH, SIKIIO 1HIIMK CTPOK HE epeadadeHnii BAMOToro baHky.

10.4.8. CtopoHn He HeCyTh BIINOBINAIBHOCTI 3a TEXHIYHI MPOOJIEMH B JiHISAX 3BSI3KY Ta IHIIMX TEXHOJOTIYHUX IpoOIeMax, IO
3HAXOJATHCA 1032 MEXAaMH X KOHTPOJTIO.

10.4.9. CtopoHn HeCyThb BIANOBINAIBHICTH 3a HEBXKHTTSA 3aXOJiB IIONO 3aXUCTy iHQopmarii, nepemaHoi npHu iHpopManiiiHo-
TEXHOJIOTTYHIN B3a€MOJII.

10.4.10. KitienT 3000B's13y€ThCs 32 MHCbMOBOO BUMOTOI0 banky BifmikoaysaTu banky yci cymu CriipHHX TpaHCaKLiil, caHKIi# Ta/abo
IHIIUX 30MTKIB, Ta/ab0 BUTpAT, IO MiAJATaOTh CIyiaTi baHKoM y 3B’S3Ky 3 IUIATDKHAMH ONEpaLisiMH, 110 3AIHCHIOBATUCH 0€3 JOTpUMaHHI
TexHosorii NpoBEIEHHS IUIATeXiB, 30KpeMa 0e3 apropuzamii mo mportokosam ‘3-D Secure’, Ta sxi 3asBiieHi OaHKaMHU-EMITEHTaMHU SK
mraxpaiiceki, Ta 3a [InatikauMu onepauismu 3 BukopuctaHHsM [IK, BusHanumu MIIC/HIIC wenilicHuMH, a Takox IuTpadHi CaHKMIT Big
MIIC/HIIC, HBY, iHmMX KOHTPOJIIOIOYMX OpraHiB, IO HapaxoBaHI baHKy BHAacHiOK NpOBENEHHS TakKWX omeparii. BimmkomyBaHHS
BIITOBIZIHOT CyMH Ma€ OyTH IPOBEJEHE NPOTATOM 3 GaHKIBCHKUX IHIB 3 MOMEHTY OTpuMaHHs KITieHTOM BHMOTH IIPO BiJIIKOyBaHHS KOILTIB
Big baHky.

10.4.11. KiieHT 3000B’SI3y€ThCS 3a MUCHMOBOIO BUMOTOK BaHKy BijkooByBaTH baHKy yci BUTpaTH, IO MOB’s3aHi i3 00poOKOI0 Ta
CYIPOBOKEHHAM 3anuTiB 1o CIipHAM TPaHCAKLIAM.

10.4.12. CTopoHH BiAMOBiAAIOTH 3a ii/0€3MisUTBHICTE CBOIX NMpaLiBHUKIB, ITOB’S3aHI 3 MOPYIIEHHAM yMOB JlOTOBOpY, SKIIO BOHHU
CIPUYMHIIA HEBUKOHAHHA a00 HEHaJIC)KHE BUKOHAHHA 3000B’s3aHp CTOpOHU 32 UM JloroBopoM, 3aBaaHHs 30UTKiB iHIIiH CTOPOHI, TpeTiM
ocobawm, (B T.4. Hepxkarersam I1K, siki 3xilicHIOBaM oruiaTy ToBapiB (pooit, mociyr) Ha Caiiti KitienTa), iHmmM Tpertim ocodam, BuHHa CTopoHa
3000B’S3YETHCS  BIMIIKOAYBATH BHIICBKa3aHUM 0CO0aM BCi 30MTKH, SKi Oy 3amojisHi M BHACTIJOK HEBHKOHAaHHS a00 HEHAJIC)KHOTO
BUKOHaHHS 3000B’s13aHb CTOpOHO0 32 J[oroBopoMm.

10.4.13. KitieHT Hece BiIIOBINAMBHICTE 3a 3aBaaHi baHky 30MTKM y BUnanky HaganHs banky HempocToBipHOT iHpopMaIIii Ipo BUaN CBOET
IISUTBHOCTI, @ TaKOXX IPH HecBoedacHOMY iHGopmyBaHHI baHky mpo 3MiHy Buay misibHOCTi KitieHTa, 3000B’sI3aHUI BiAIIKOIYBAaTH 3a3HaHI
bankoM 30uMTKM Ta Ha BUMOry baHKa CIUIaTHTH HEYCTOHKY B pO3MIipi, BCTAHOBJICHOMY TapH(daMu (32 YMOBH BCTAHOBJICHHS HHUMH TaKOi
HEYCTOHKH).

10.4.14. KuieHT Hece BiAMOBIIANBHICTH Ta 3000B’3aHUI BiAIIKOAYBATH MIKOAY Ta BUTPATH 32 HABMHCHE HEBUKOPHCTAHHS TUIATIKHUX
npucTpoiB ab0 HENOBiAOMIICHHSI baHKy mpo 1X Hempare3IaTHICTb, SKi IPU3BEIN 10 3aBAaHHs 30uTKiB banky abo0 3amkoaumm Horo pemyTatii.

10.4.15. bank He Hece BiAMOBITAIBHOCTI 3a 3001 B poOOTI MIATIHKHUX MPHUCTPOIB, 10 BUHUKIN 3 HE3aJISKHUX Bif baHky mpuunH abo
poboTa KX 3HaXOJUThCS 1103a cheporo Horo KOHTPOITIO Ta/abo skiio KitieHT BuacHO He MOBIJJOMHUB IIPO HETPaIe3JaTHICTh TAKOTO PUCTPOIO,
IO B pe3yJIbTaTi CIPUYMHUIO HECBOEYACHE OTPUMAHHS a00 HEOTPUMAaHHs KOPHCTYBa4aMH IUIATKHUX HOCIYT.

10.5. Po3rasix 3anuTiB, cCKapr Ta NpeTeHsiii cnoxkuBavis.

10.5.1. TIpu po3ruszi 3amuTiB, ckapr abo mpeTeHsiit 3 6oky croxwuBauiB (mokymuis, Jepkareni, OTpuMyBauiB, Tomo) CTopoHH
JOTPUMYIOTBCS HACTYTIHHX YMOB:

10.5.2. KoxxHuii 3amuT, ckapra abo IpeTeH3is po3MIIIaI0TECS Y Mekax KoMieTeHIii koxkHoi 13 Ctopin. CTopoHa, yepe3 TOMIIKY SKOT
BHHHKJIA CKapra, Ma€ TEPMiHOBO BUIPABUTH IO IOMUJIKY. 32 HEOOXITHOCTI, 10 PO3TIILY 3aIUTY, IPETEeH3ii, CKapru Mo)ke OyTH 3aTydeHa Apyra
CropoHa, SKII0 MUTaHHS 1epedyBae B 30HI BiINOBigadpHOCTI Takoi CTOPOHHU.

10.5.3. BignoBiganpHICTh epes ClioXKMBauyaMy 3a HEHaJIeXKHe BUKOHaHHs yMoB JloroBopy Hece Ta CTOpOHa, Yepe3 BUHY SIKOi BUHHKIIA
CHTYallisl, IKa MpU3BeNia 10 Nmpea’ iBJIeHHs PeTeH3iii abo ckapr 3 60Ky crioXuBaya.

10.5.4. YV pasi, sikimo ckapra abo mpereH3is BUHUKIA 3 BUHN oaHiel 3 CtopiH, 11 CTOpoHa /Ul BUIIPABJICHHS CBOET MOMUIIKK MOXeE
3BepHyTHC 10 iHII0i CTOPOHU 32 I0AATKOBOIO iH(opMaIli€elo, K110 Taka iHdopMallis € HeoOXiTHOO Tsl BUNIPaBiIeHHs HoMWIKY. [Hima CtopoHa
Ma€ HaJIaTH TaKy iH(opMaito IpoTAroM 3 poOOUrX AHIB 3 MOMEHTY OTPUMAaHHS BiIIIOBIIHOTO 3BEPHEHHS.

10.6. OcodauBocTi yMOB KOH(pigeHiliHOCTI.

10.6.1. CTopoHHU BKHBAIOTH 3aXOJIB /10 3aXHCTY iH(opMarlii, Sika Tak 4M iHIIE CTOCYETHCS HBOTO JlOoTOBOpY Ta MEPEHAEThCs il Jac
iHpOpMaIiitHO-TeXHONOoTiYHOT B3aeMofii CTOpiH, 3 METOI0 HENOMyNICHHS HECAHKIIIOHOBAHOTO JOCTYIy TpeTix oci®. Bei ymoBm mono
30epexxeHHs AaHuX TpeTix ocib ([epxareniB, OTpumyBadiB) mommproooThess Ha KitieHTa y pasi, SKIIO TEXHOJOTIS NMPOBEIEHHS omeparil
nepenbadae nepenayy Kiienry/otpumanns KitieHTOM TaHUX PO TakHMX TPETiX ocib.

10.6.2. Indopmarnis mono Hepxatens IIK, OrpumyBauya Ta 3aiificHEeHI HUMHM IUIAaTDKHI omepamii, sika craja BiJOMOIO y IPOIECi
BUKOHAHHS 11b0T0 JIOroBopy, CTAaHOBUThH OaHKIBCbKY TAEMHHUIIIO.

10.6.3. Kiient Hagae banky Oe3Binkananuii Ta 6e3yMOBHHI 103Bi1, a baHk BianmosinHO 10 JloroBopy HaOyBae MpaBo HafnaTH (PO3KPHUTH,
repeaaty) iHpopmalito 3a JJoroBopom, 1mo MiCTHTh OaHKIBCHKY TAEMHHITIO, KOMEPIIIHY TAEMHUINIO, TAEMHHIIIO HaJaBada IDIaTiHUAX MOCITYT,
TaEMHUIIIO (HiHAHCOBOTO MOHITOPHHTY (JI0IaTKOBO 0 1HIIHX BHIIAJIKIB, TependadeHux JJoroBopom):

- MIIC/HIIC B obcsrax, nepenbadenux ymoBamu crisnpari 3 MIIC/HIIC;

- iHIIMM HaJaBayaM IUIATDKHHUX TMOCIYT Ul HalexHO! ineHTHGikauii cy0’€KTiB MOMMIKOBHX, HEHATIEKHHUX IUIATDKHUX OIEparii,
BXKUTTS 3aXO/iB i3 3amo0iranHs abo MPUITUHEHHS TAaKHX IUIATDKHUX OHepaliil B 00cs3i, BCTAHOBICHOMY MpPaBHJIAMH BiAMOBIAHOI IJIATIKHOT
cucTeMu abo IOTOBOPOM MiXK Ha/[aBauyaMy IUIATIKHUX MOCIYT;

- LEHTpalbHUM OpraHaM BHKOHABYOI BJIaJM, IO pPeaji3yioTh JEp)KaBHY IMOJITHUKY y cdepi 3abe3nedeHHss OXOpPOHM MpaB i cBOOOT
JIFOJIMHHY, IHTEpeCiB CYCIIBCTBA 1 JepiKaBH, MIPOTHAIT 37IOYMHHOCTI, Ha TX €IEeKTPOHHI 3alUTH AJIsI 3a100iraHHs a00 NPUITUHEHHS TTOMUJIKOBUX,
HEHAJIOKHHX TUTATIKHUX ONepaii;

- Iopuan4HIA(EM) ocobi(aM), 3aCHOBHHKAMHU SKOi(MX) € HajaBadi (iHAHCOBUX 1 He(IHAHCOBHUX IOCIYT Ta TOCIYr, CYMDKHUX 3
IDTATDKHUMH, SIKi TIPOBOIATH MISUTHHICTH 3 ieHTH(IKaIil Cy0’€KTiB MOMHJIKOBUX, HEHAIEKHUX IUIATIKHUAX OMNepamiid, BXKUTTA 3aXOIiB i3
3arnobiranHs abo MPUITMHEHHS 3a3HAYEHHX IDIATIKHUX OTepalliid Ta 3an00iranHs BiIMUBaHHIO KOMITIB, B T.4., EMA ANTI FRAUD HUB.

10.7. Ctpox aii JloroBopy npo HafxaHHs BaHKiBcbKOI OCJIYIH Ta 0c00/IMBOCTI NPUNUHEHHS Hioro aii.

10.7.1. [loroBip HaOupae YHHHOCTI 3 MOMEHTY HOTO yKJIaaeHHs i aie mporsiroM | poky. Skmio 3a 20 kaneHAapHUX JHIB 0 3aKiHYCHHS
cTpoky aii JloroBopy sxozHa i3 CTOpiH MUCEMOBO He MOBiTOMUTH iHITy CTOPOHY PO Hamip NPUIUHUTH Aito [loroBopy, Jlorosip aBToMaTHaHO
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MPOJIOHIYEThCSL HA KOXKHUI HACTYIHHN KaleHIApPHUH pik, 6e3 0OMeXeHHs KiJIbKOCTI TakuX MpoJIOHTaliid. 3000B’s13aHHs, SIKi 3aUIIHINCH
HEBHMKOHAHMMH Ha MOMEHT NPUNUHEHHS il J[oroBopy, NPOJOBKYIOTH CBOIO JIit0 10 MOMEHTY IX OCTATOYHOr'O Ta IOBHOI'O BUKOHAHHS.

10.7.2. Ko>xna 31 CTopiH MOe TOCTPOKOBO po3ipBaTH ueil J[orosip, MICEMOBO MOBiOMHBINY Ipo ne iHmry CtopoHy 3a 30 pobounx
JHIB JI0 3aIUTAaHOBAHOI JaTH PO3ipBaHHS, SIKIIO iHIIE He mepexdadeHo JloroBopom. Ilpu mpomy B3aemHi nperensii CTOpiH MIOA0 IIATDKHAX
omnepaniii 3 BukopucranssaM [1K nmpen'sBiasioTses BiIIOBITHO 10 YHHHOTO 3aKOHOIABCTBA Y KPaiHH.

10.7.3. bank npunmase mpoBexeHHs aBropw3arii [Imatixaux omepaniii Ha Caiiti Kiienta 3 momenty ogmepxanus Kiientom a6o
onepskaHHs baHKOM MOBiIOMIIEHHS PO po3ipBaHHA JloroBopy, B nepegdaucHoMy JJoroBopoM MopsiIKy.

10.7.4. bank Mae mpaBo OCTPOKOBO po3ipBaTé [lorosip mpo HaxaHHA baHKIBCBKOT MOCIYTH B OZHOCTOPOHHBOMY MOPSAKY: LUIIXOM
HampaBiieHHs] KIlieHTy Ha elneKTpOHHY MoITy Ta/abo B iHIIMI Crocib moBigoMieHHs npo posipBanus Joroopy npotsirom 1 Po6ouoro amst 3
JTHSI IPUIAHSATTS BIINOBIIHOTO PIllICHHS:

(1) y Bumagkax oTpuManHs HeratuBHOI iHpopmarii npo Kmienra Big MIIC/HIIC Ta/abo sikmo KimieHT 3aifiCHIOE misUTBHICTD, SIKa
TIPU3BOINTH 10 TOTo, Mo bank nopymrye npasuiaa MIIC/HIIC Ta/abo otpumanns barnkowm iHdopmaii npo mikBifariro Kiienra abo mopymeHHs
CrpaBy Tpo GaHKpYTcTBO Ta/abo KimieHT 3milicHIOE Oyab-SKy 1HIIY MisIBHICTB, SIKa MOXKE NPHU3BECTH N0 30HMTKIB banky abo 3aBmae mxomu
ninoBiit penyranii banky/MIIC/HIIC;

(i) y pasi nopymenHss Kiienrom npu 3ailicaenHi [Inatixaux onepartiif 3axoniB 6e3neku npu oociayroByBanHi [1K abo HermpaBomipHOTO,
Hemnepenbauenoro JloroBopoM Bukopuctanus Kiientom uu TpeTboro ocoboro pekBizuTiB [TK/BipTyanbHOro miaTixKHOTO TepMiHaiy, abo Ha
BuMory Bignosignoi MIIC/HIIC;

(ili) B pa3i HasBHOCTI mimo3p nopymerns Kiiearom ymoB J[oroBopy, Y4MHHOTO 3akoHOAaBcTBa Y Kpainu, npasia MIIC/HIIC Tta B iHmmx
BHIIAfIKaX, ependoayeHux JJoroBopom;

10.7.5. bank 3anuimae 3a co60r0 IPaBo B OJHOCTOPOHHBOMY HMOPSIKY NMPUIMHUTH HaJaHHS MOCITYr 3a JloroBopoM Ta/abo po3ipBaTH
JloroBip OCTPOKOBO y BHHIAIKY BiACYTHOCTI 000poTiB mo IlnaTikHuX omepauisx depe3 BipryanpHuii mimatikHuH TepMiHai npoTsrom 180
KaJIeHIapHUX AHIB. [Ipy boMy, B OKpeMHX BHIIa[Kax, nependadyennx npasmwiamMu MITIC/HIIC, xomu [TnatixHa onepartiis Moxe OyTH ocKapKeHa
npoTsiroM 540 xaleHOapHHUX IHIB 3 JaTW 3MiHCHEHHS IUIaTiKHOI omeparii 3 BukopuctaHHsM [IK Ta Oyma ockapskena mpaBomipHO, KiieHT
3000B's13y€ThCsl B O€3yMOBHOMY MOPSIKY HPOTATOM 14 OaHKIBCHKHX IHIB 3 JaTH OTpUMaHHsA JucTa baHky, Buruatutu baHky Bci cymu, mio
OyayTh crincadi 3 paxyHKy banka 3a nmperensisimu Binnosigaux MIIC/HIIC i bankiB-emiteHTiB o npoBeaeHux [Inatixaux onepanisx Ha Caifri
Krienra. 3000B's13anH1 CTopiH 3a [l0roBOpOM NpHUNUHSIOTHECSA Yy MOBHOMY 00cCs3i, SIKIIO iHIIE He BHTiKae 3 ymMoB Jloroopy, a Jlorosip
BBaKaeThbcsi CTOPOHAMHU PO3ipBaHMUM Yy JaTy 3a3HaueHy baHkoM y IoBiOMIIeHHI, sike HanpaBisieTbest KitieHTy.

10.7.6. [orogip Moxe OyTH y Oyab-Kuii yac 3MiHEHHIA a00 JONOBHEHUH 3a TIoroKeHHsM CTopiH. 3MiHH i/a00 JOTOBHEHHS JI0 1aHOTO
JloroBopy ohopMITIOIOTECS Y THCEMOBOMY BHIJIAI Y (hOpMi TOMATKOBUX yroJ (MarmepoBOro JOKYMEHTA 3 BIACHOPYYHUMH migmucamu CTOpiH
a00 eNeKTPOHHOTO JJOKYMEHTA 13 KBaTi(hikOBaHUMH eJIeKTPOHHUMHU Hinnucamu CTOpiH), i€ HeBiX eMHUMHU YyacTHHAMH JloroBopy.

10.7.7. B 6ynp-sikoMy BHIanky, npotsiroM 540 xajneHAapHUX JHIB 3 JaTH po3ipBaHHsA J[oroBopy, B pa3i ONpOTECTYyBaHHS IUIATDKHUX
omepauiii lepxkaremsimu, bankamu-emitentamu a6o MIIC/HIIC micast posipBanHs JloroBopy, 3000B'sI3aHHSI CTOpiH, MOB'A3aHI 3 TaKHUMHU
OTIPOTECTYBAaHHAMH, 3ATHUIIAIOTHCS YAHHUMH 10 MOMEHTY iX BUKOHAHHS, a JIoTOBip BBOKAETHCS TAKUM IO JIi€ Y BiAIMOBIAHII YacTHHI.

10.8. Inmi ymoBu.

10.8.1. [ImatixxHi omeparii, MO0 3AIKCHIOIOTHECS 3a JOMOMOTOI BipTyalbHOTO IJIATIXKHOTO TEpMiHala, MOBHHHI BHKOHYBATHCS 3
odopMIIEHHSM KBHTAHILII IUIATIKHOTO TEepMiHana B mamepoBiii Ta/abo enekTpoHHiH (opMi (3a yMOBH IOCTaBKHM BIACHHKY paxyHKy a0o
Jleprxarenro), 110 3a 3MICTOM BiJIIIOBIJal0Th BUMOI'aM 3aKOHOJJaBCTBA, OKPIM BHIIAIKiB, KOJIH 3aKOHOJJABCTBO JI03BOJISIE HE 0(hOPMITIOBATH TaKHU
JIOKyMEHT.

10.8.2. KitieHT migTBEpUKYE, 1O BIAMOBiIAE CTaHAApPTaM Ta BUMoraMm baHKy, BCTaHOBJIEHHM baHKOM Ha MifCTaBi NPUHIMIIB Ta/abo
npaeut MIIC/HIIC, Ta 3nateH BUKOHYBaTH CBOi 00OB’sI3KH 3a JloroBopoM mpo HajaHHA BaHKIBCBHKOT MOCTYTH, JOTPUMYBATHCS Y3TOKEHHX
TIPOIEyp Ta ONepalifHIX peryiaMeHTiB, HagaBat lepskarenam [1K HanexHunit piBeHs cepBICHOTO 00CITYrOBYBaHHS, @ y pa3i BUSBIECHHS (aKTiB
HE33/I0BUTFHOT BiINOBIAHOCTI HUM, KIiEHT 3000B’S3y€ThCSI MPUBECTH CBOIO TiSUTBHICTH Y BIANOBIAHICTH A0 YMOB JlOoTOBOpY MpO HaJaHHA
BankiBcBKOT OCITYTH, YMHHOTO 3aKOHOAaBcTBa YKpainu, npasui MIIC/HIIC ta mocsartu HajeXHUX PiBHIB BiAMOBITHOCTI.

10.8.3. CTOpOHH TOTOKYIOTBCS, IO CTBOPCHHS, HAJCUIIAHHS, OTPUMAHHS, MiIMHCaHHSA Ta 30€piraHHs CICKTPOHHHX JOKYMEHTIB,
OB’ sI3aHMX 3 BUKOHAHHAM JloroBopy, 3ailicHIoeThest CTopoHaMu 3rifHo 3 [IpaBunamu kopuctyBanHs CepBiCOM eIEKTPOHHOTO JOKYMEHTO00Iry
“BuacHO”, 10 po3MilieHi Ha caiiTi: https://vchasno.ua/terms-of-use, ta/abo IlpaBumaMu KOpPHCTYBaHHS IHIIUMHU CEpBicaMH, sKi OyayTh
BUKOpHUCTOBYBaTHCH CTOpoHamu Jlorosopy.

EnexTpoHHNM IOKYMEHTOM 3a yMoBamH JloroBOpy € Oyab-SKHH JOKYMEHT, [0 MICTUTh MOCHJIAaHHA Ha JOoroBip, 10AaTKOBa yroja 10
JoroBopy, AKT HaJaHHX TOCIYT TOINO, CTBOPEHHI, NepeNaHnii B eNeKTpoHHIH (opmi Ta migmucanuii CTOpOHaMH HUITXOM HAKIaICHHS
KBaJTipikOBaHOTO eJIeKTpoHHOTO miamucy (mam B npomy myHKTI — KEII) 32 nonomororo CepBicy elneKTpoHHOTO JOKyMEHT000iry “BuacHo”
Ta/abo 1HIIOTO CepBicy, KUl Oyae BUKOPHCTOBYBaTUCH CTOPOHAMH.

EnexTpoHHI TOKyMEHTH MalOTh MOBHY IOPHIMYHY CHIY, IOPODKYIOTH IpaBa Ta 000B’s13ku uist CTOpiH, MOXKYTb OyTH NpeICTaBIIeH] 10
CyIy B Bi3yasbHii (hopMi Ha mamepi B SKOCTI HAJCKHHUX JOKa3iB Ta BU3HAIOTHCSA PIBHOSHAYHUMH JOKYMEHTaM, IO CKJIaJAr0ThCS Ha Tarepi.
[TinTBep/pKeHHsT Tepenadi eJIeKTPOHHHMX IOKYMEHTIB (BiJNpAaBJIEHHS, OTPUMAHHS, TOIIO) BBAKAETHCS JIETITUMHHMM MiATBEPIKEHHIM
(axTUUHOTO NpUIHOMYy-TIepe/iadi TaKUX eNeKTPOHHUX JOKYMEHTIB YIOBHOBaXCEHHMH ocobaMu CTOPIH i He BUMAarae J0/1aTKOBOTO JOKa3yBaHHSI.

Koxxna CropoHa 3000B’sf3aHa IIONEHHO CNIAKYBAaTH 3a HAJXO/DKCHHSIM EIeKTPOHHHX JOKYMEHTIB Ta CBO€YACHO 3[ifiCHIOBAaTH iX
npuiiMaHHS, TepeBipKy, mimmucanHs 3 BukopucTaHHAM KEII ta mnoeprenns inmiii Ctoponi 3a momomoroio CepBicy eNeKTPOHHOTO
JOKyMEHTO00iry “BuacHo” Ta/abo iHIMX cepBiciB, Mo OyayTh BUKOpHCTOBYBaTiCch CTopoHamu. CTOPOHHU JOMOBIIINCE, IO IaTOIO MiAMHCaHHS
€JIKTPOHHOTO JIOKyMEHTY OyJie BBaXKAaTHCS J1aTa, [0 3a3HaueHa Ha CaMOMYy JHOKYMEHTI, SIK oro 000B’s13K0BHUII pEKBI3NUT, HE3aJIEXKHO BiJl JaTH
HakiageHus KEII Croponamu. Croponu miarBepmxyioth, mo Bci KEII, ski BUKOPHUCTOBYIOTHCS HHMMHM ISl MiAMHCAHHS €JICKTPOHHHX
nokyMeHTiB B CepBici eJIeKTPOHHOTO JOKyMEHTOOoO0iry “BuacHo”/iHIIMX cepBicax, HalexaTh IX YMNOBHOB2)XEHHM IPEACTABHUKAM Ta
HerpaBoMipHe uu momuiakoBe HawinananHs KEII Ha enekTpoHHOMY mokyMeHTi ofHiero i3 CTOpiH, He MoOXe OyTH IMi/ICTaBOIO AJs He
BU3HAHHs1/OCIIOPIOBAHHS/HEBUKOHAHHS HEI0 TAaKUX MiAMUCAHUX EJIEKTPOHHUX NOKYMEHTiB, mio BiampasneHi ixmriii Croponi B Cepsici.
MoTuBOBaHa BiZIMOBa Bl MiANUCAHHS EIEKTPOHHOTO IOKyMEHTY Moxe Hajacuiaticss B CepBici €JIEKTPOHHOTO JIOKyMEHTOOOIry
“BuacHO”/IHIIMX cepBicax, yepe3 MEXaHi3M BiJXWJICHHS €JIEKTPOHHOTO JOKYMEHTY 3 000B’SI3KOBHM HAJIaHHSIM KOMEHTapiB Ipo 0OIpyHTOBaHI
TIPUYMHH BiJXVICHHS.

CropoHn [miMIIM 3TOMH, IO pO3ipBaHHSA (CKACyBaHHS/aHYINIOBAaHHS) €JIEKTPOHHOTO JOKyMeHTa, mianucanoro CTopoHamu,
3IICHIOETHCS IIIIXOM CKIIAQAAHHA Ta mignucaHHs CTopoHaMM AKTY IpO aHYJIIOBAHHS €IEKTPOHHOTO JOKyMEHTa a0 HITIXOM BHIAICHHS
SJIEKTPOHHOTO JOKYMeHTY B CepBici €leKTPOHHOTO TOKyMEeHTO00Iry “BuacHo”/iHIIMX cepBicax Ta MiATBEpIKSHHS 1IbOT0 BHUAAICHHS oOoMa
CropoHamH.

V Bunazky, xonu oxHa i3 CTOpiH 3asBiIsi€ MPO BTPATy KOHKPETHOTO €IEKTPOHHOTO JOKYMEHTA, SIKHi ToNepeHbo HabpaB YMHHOCTI,
MOBTOPHE MiAMKCAHHS TAaKOro EJIEKTPOHHOTO IOKyMEHTa He 3aiiicHioeTses. [Ipu mpomy, CtopoHa, sika 30epirae BIacCHHH HPUMIPHHK
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€JIEKTPOHHOTO JIOKyMEHTa, 3000B'A3yeThcs 3a 3BepHEHHAM CTOpOHHM, sIKa BTpATHIA 1€l €IeKTPOHHUI JOKYMEHT, HaJaTu HOro JOCTYNHHMHU
CJIKTPOHHMMH KaHaJaMH 3B's13Ky, a00 Ha HOCIT eleKTpOHHOI iH(popMmaril.

CropoHa 3000B's13aHa He Mi3HiNIe HiX 32 3 poOOYMX JHI MOBIIOMHTH Ha €IEKTPOHHY IOUITY BiANOBINAIBHUX IPAI[IBHUKIB IHIIOI
CTOpOHH NP0 HEMOXKJIMBICTH MOJANBINOrO BHKOpHCTaHHs CepBicy €JIeKTPOHHOTO JOKyMeHTooOiry “BuacHo”/iHmoro cepsicy it oOMiHY
SJICKTPOHHIMH JIOKYMEHTAaMH, Y pa3i HaCTaHHS TaKOTO BUIAJIKY.

10.8.4. CtopoHn [IOMOBWIHCS,, IO €JIEKTPOHHI (aiimM Ta eNeKTPOHHI aBTOPH3AIifHI peecTpH (JIOTH), IO MHiATPUMYIOTHCS
KOMIT'FOTepHUMU cucTeMamu banky Ta [IponecHroBoi ycTaHOBH, @ TAaKOXK MANepoBi eK3EMIULIPH 3a3HaYCHUX (aliiliB i peecTpiB MPUAMAIOTHCS
CropoHaMu B SIKOCTi JOKa3iB NP BUPIIIEHH] CIIIpHUX NUTaHb 3a [Inarixaumu onepanisMu 3 BukopuctanaaM 1K, ane He € 0e3yMOBHUM JOKa30M
MpaBOMIpHOCTI i AiiicHocTi Takux [ImaTikHUX onepartii.

10.8.5. CtopoHM BU3HAIOTH, 1110 (aKCHUMiNbHI a00 eleKTpoHHI noBimomienHs, oTpuMani barnkom Big MIIC/HIIC Ta/abo emiTeHTiB 4n
Jlep>kaTeniB € TOCTaTHLOO MiJICTaBOO JUIS MiATBepkeHHs HemilicHoT oneparrii.

10.9. Ocod.1uBocTi HagaHus nocayru Inrepuer-exkBaiipunry Kaienram (ToproBusm).

10.9.1. V¥ pasi yknagenus Croponamu /loroBopy mpo HajaHHs baHKiBChKOT HOCIYTH IUIIXOM ohopMIIeHHS 3asiBU PO HaJIaHHSI TIOCITYTH
InTepHeT-exBaiipunry, bank, skuif B KOHTEKCTi faHoi nocayru € ExBaiipom, Hamae KimieHTy, sSIKUi B KOHTEKCTi AaHOI mociayr € Toprosuem,
nocinyrd IHTepHeT-ekBalipuHTY, Hagae€ BIALIKOAYBaHHS (3a0e3medye Iepeka3 CyM IUIaTexiB TOpProBIfo), 3IIMCHIOE TEXHOJOTi4HE 1
iHpopMaliitHe obcmyroByBaHHS TOproBus 1 MPOBEAEHHS PO3PAaXyHKIB 3 HUM 3a ONEpalisMH 3 OIUIATH TOBapiB, POOIT, MOCIYT, CIUIATH
OnmaroniifHuxX moxkepTB, w0 37aiiicHeHi Mk Toprosuem ta Jlepxkaremsamu IIK 3 Buxopuctanusam I[lmatixnoi xapTku (i1 pekBi3uTIiB) depes
BipryaneHuii muaTixHAR TepMiHal, JOCTYI 10 SKOro HamaeThes uepes Caitt Toprosus.

10.9.2. Toprosens 6epe Ha cebe 30008’ 13aHHS 3IIHCHIOBATH IIPOAK ToBapiB/ pobit/mociyr epxkatensm [1K Ha ymoBax 6e3roTiBKoBO1
OIUTATH, IO IPOBOAMTHCS IUIIXoM 3ailicHenHs Jepxarenem I1K pospaxyHky depe3 BipTyansHuii matixHIHA TepMiHai 3 BuKopucTaHHsaM [1IK
[InatixxHUX cucTeM, MepertiK SKUX HaBeIeHUH B 3asBi PO HaJaHHS MOCIYTH IHTEpHET-eKBalpHHTY, a TaKoX ciutadyBatd banky KomiciiiHy
BHHArOpOY 3a HaJjaHi HOCIYTH B po3Mipi, nependadyeHoMy(BCTaHOBICHOMY ) BIAMIOBIAHO 110 yMOB J[oroBopy npo HagaHHs baHKiBCHKOT TOCTYTH.

10.9.3. Toprosenpr Oepe Ha cebe 3000B sA3aHHA 3a0€3MEUUTH HasBHICTH Ha [lmarixHid cTOpiHIi (SKImIO BOHA po3mimeHa Ha Caiiti
Toprosus) nocunanss Ha [lpaBuia iHTepHeT-nIepekas3iB banky s moxxnmuBocTi iX akuentyBanHs [epkatemsimu [IK Ta oHOBIMOBaTH Take
TIOCWJIaHHA y pa3i OTpHMaHHSA Bix baHka MOBiJOMIIEHHS PO 3MiHY apecH MOCUIaHHs y BKa3aHi bBaHKOM B TakoMy NOBiZOMJICHHI CTPOKH.

10.9.4. OcodauBocTi mpaB Ta 000B’s13kiB CTOpiH 32 mocayroi IHTepHeT-exkBaiipuHry.

10.9.4.1. bank ¢ medxncax naoannsn nocayeu Inmepnem-exeaiipunzy 000amKo6o 30006’°a3yEmubc:

10.9.3.1.1. Buxonysartu [TnatixHi onepanii 3a po3paxyHkam¥ i3 3acrocyBanusaM I1K, nposenennmu epxxatenssmu 1K nix uac nponaxy
Toprosuem ToBapiB/poOIT/IOCITYT Ta OPraHi30BYBaTH IepeKa3 BiAMOBIAHMX CyM KOIUTIB Ha MOTOYHMH paxyHOK Toprosus. bank mpoBoanTb
nepeka3 BiJIIKOAYBAaHHS Yy TPHBHIX Ha KOPUCTh TOproBus Ha CyMmy BCix omepauii, 3aificHenux 3 BukopucTaHHsM IIK (11 pexBi3uTiB)
Hepxatensmu uepe3 Caiit Toprosiis, 3a BUHATKOM HajexxHoi baHky miaTu.

10.9.4.1.2. 3apaxoByBatu cymu [InatixauX onepamii, mo 3aiicHI00ThCS 3 BukopuctanasaM [1K ix Jlepxarensmu uepes Caiit Toprosus,
Ha TMOTOYHHUI paxyHOK ToproBus, 3a3Ha4eHUH B 3asBi MpO HaJaHHS MOCIYTH IHTEPHET-eKBaHpUHTY abo OKpeMo moBimomieHuid Toproeuem
Banky y BcTanoBneHnit JloroBopoMm croci6, y BaIOTI YKpaiHu Ta B TEpMiHHM, 3a3HaueHi B 3asBi PO HaJaHHS MOCIYTH iHTEPHET-CKBAUPUHTY.
I'pomoBi komTH mepepaxoBytoThest Toprosiro bankom y moBHOMY 00cs3i, 3a BuHATKOM KowmiciiiHoi BuHaropoau baHky, mo yrpumyerbcs
baHkoM sik Hane)<Ha IJ1aTa 3a Ha/IaHi MOCJIYTH BIATIOBIAHO IO yMOB J[oTrOBOpY, @ TAKOX 32 BUHSATKOM BHIIAJIKIB, BU3HAYEHUX YMOBaMH J{oroBopy.

10.9.4.1.3. 3minroBat Bumu [1K, mo moxyts mpuitmatucss TOproBeM 0 CIUIaTH 32 TOBapu Ta IIOCIYTH, IUIIXOM HaNpaBJICHHS
Topro.iro MOBIAOMICHHS PO 3MiHK 3a 3 PoOoui aHI 10 AaTH HaOpaHHS YHHHOCTI 3MiHAMH.

10.9.4.2. bank ¢ mexcax nadannsn nocayeu Inmepnem-exeaiipunzy 000amKos8o Mae npago:

10.9.4.2.1. B ogaOCTOPOHHBOMY TIOPAIKY BHOCHTH 3MiHU B [IpaBuna iHtepHeT-niepekasiB banky. [1pu npomy bank 3000B’s13yeThCs HE
Ti3HIIIe JHS BHECCHHS 3MiH 10 [IpaBui iHTepHeT-nIepekasiB banky moBizomuti KitieHTYy po BHECEHHS TAKHX 3MiH Ta HaJaTH JOCTYH IO HOBOL
Bepcii [IpaBun iHTepHET-TIepeka3iB banky Ha caiiti banky.

10.9.4.3. Topzoseuw 6 mescax ompumannus nocayzu Inmepnem-eKkeaupunzy 000amKo80 30008’°a3yemupcsa:

10.9.4.3.1. Be3 ooMmexenHs iHmux ymMoB JloroBopy, Toproseis 30008’ s13aHHIA:

- npuiimMatu I1K 3 MeTolo orutaTy ToBapiB/mocayr Toprosus BUKIIOYHO BIAMOBIAHO 1O BUIY MisTIBHOCTI TOProBIis, 110 3a3HAYCHUI B
HanaHiii Toprosuem bauky indopmarii npo Buxg gisipHOCTI Topro.iis;

- mijx gac npoBeneHHs [InaTikHoT oneparii 3abe3nedye MOXIIUBICTD I JleprkaTens oOTpUMaHHs JOKYMEHTA, 1[0 MiATBEPXKYE YCITiIHe
3npificaeHHs [LnaTi>kHOT oneparii i3 3a3Ha4eHHAM TEepeNiKy TPUI0aHOTO TOBAPY/TIOCITYTH;

- HE BCTAaHOBJIOBATH Pi3HI LIHM Ha Ti caMi TOBApH YM TOCIYTH y Pa3i 3[IHCHEHHS pO3paxyHKy 3a HHX y Oe3roTiBKOBii (opmi 3
BHUKOPUCTAaHHAM BipTyalpHOT0 TUIATiXKHOTO TEPMiHAJY IMTOPIBHSIHO 3 pO3paXyHKOM TOTiBKOBUMH KOIIITAMHU;

- BHmaBatu JlepkaTenro, SKHi OTPUMYE UM TIOBEPTA€E TOBAP (OTPUMYE MOCTYTY, a00 BIIMOBIAETHCS Bil Hel) €NEKTPOHHUNA JOKYMEHT,
110 MATBEPJDKYE 3IiHCHEHHs IaThKHOT onepaii 3 BukopucranssM 1K (dek Tomio) Ha MOBHY cyMy 3AiliCHEHOI oneparliil, KpiM BUIAKY, KOJIH
HaJaHHS JOKYMEHTY 32 OIlepalli€lo 3 BAKOPUCTaHHIM IUIATKHOTO IHCTPYMEHTY He € 000B’I3KOBUM BiJIIIOBITHO /IO BUMOT 3aKOHO/IABCTBA;

-y BHIaJKy HOBepHEHHs JleprkaTeneM ToBapy abo Bi]MOBH BiJl IOCIYT, BApTiCTh SKUX Oyia omiadeHa 3 BukopuctanusM [1K, He mi3Himre
JIaTH TIOBEepHeHHs J{epkaTeneM ToBapy/BiZIMOBH Bijl IOCITYTH iHII[IFOBaTH MOBEPHEHHS KOIITIB HAa PaXyHOK, 10 sSIKOT0 eMiToBaHoO BignoBiany I1K,
BHKOPHCTOBYIOUH TIPH IIbOMY BUKIIFOUHO pekBi3nTH [1K, 3 BuKoprcTaHHAM s1K01 OyiIa IIpoBeieHa OIIIaTa.

10.9.4.3.2. 3abe3neuyBaru HOCTiiHY iH(pOpMariliHy Ta iHITY KIIEHTCHEKY MTPUMKY IOKYIIIB ToBapiB/pobit/mocayr Toprosis.

10.9.4.3.3. He miznime natu moBepHeHHs depkatenem [IK ToBapy/poOOTH/BIIMOBH BiJl MOCTYTH iHILIIOBATH MOBEPHEHHS KOIITIB Ha
paxyHOK, 10 SKOro emitoBaHO BigmoBigHy I[IK, BHKOpmcTOByIouUM mpH mboMy BHKIIOUHO pekBizutu IIK, 3 BHKOpHCTaHHSAM siKoro Oyma
HPOBE/IEHA OIUIaTa.

10.9.4.3.4. TTosepuytu rpomosi komrtu Jdepxarento IIK y cTpok BcraHosienuii B JloroBopi y pasi moBepHEHHs TOBapy/He BUKOHAHHS
nociyr/po0iT BukiI04HO Ha paxyHok [epxkarens IIK, 3 sxoro panime Oyna 3milicHeHa oruiaTa 3a JaHHW TOBap/mociyry/poGoTy TOLIO.
3abopoHeHO moBepTaTH rpoosi kot 3a HomepoM 1K, 1o Binpisusersbes Bix Homepy 1K, 3 sxoi Oyia 3xiiicHeHa BinnoBinHa omara, 6e3
MOMEPEIHBOro y3rokeHHs 3 bankoM. 3a60poHeHO MOBEpTaTH IPOIIOBI KOIITH FOTIBKOIO, SKIIIO OILIATa 33 BiIIOBITHUI TOBap/mociyry/po6oTy
Oyrna 3xilicHeHa 3a goromororo [1K.

10.9.4.3.5. V 6ynp-sxwuii crioci6 He oOMexyBaTu npaBo Jepskarens 1K obupatu st 31iiicHEHHS pO3paxyHKIB Oyab-sKHUH €IeKTPOHHUIT
IaThkHUH 3aci6 [TnaTikHUX cHcTeM, He BCTAHOBIIOBATH OYyIb-SKY JOIAAaTKOBY (CYNMpPOBIAHY) IUIATy IiJ Yac 3AIMCHEHHS OIUIATH 3a MPOJaHi
HUMH TOBapH, HaJjaHi poOOTH/IIOCTYTH 3 BUKOPHCTAHHSAM EIEKTPOHHUX IUIATIKHUX 32c00iB, TUIATIKHUX 3aCTOCYHKIB 200 IUIATIKHUX MTPUCTPOIB,
y TOMY YHCII IJIaTy 32 BAKOPUCTAHHS [IEBHOTO €IEKTPOHHOTO IJIATIXKHOTO 3ac00y, MIIATIHKHOTO 3aCTOCYHKY a00 IIIATiXHOTO MPHUCTPOIO.

10.9.4.3.6. be3 nonepeaHpOro NMCHLMOBOTO NOro pKeHHs 13 bankom He npuitmatu 1K a1t oriatu ToBapis, po0iT, MOCIYT 32 HACTYMHUMH
BUJAMU JisIBHOCTI:

- ONTOBHIi MPOAAXK JIKIB, PELENITYPHHX JIIKiB;
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- IHTEepHEeT-aINTeKH;

- IUTIOOHI areHTCTBA;

- JIOBIIKOBI CaliTH IHTEepHET-amNTekK;

- MiANPUEMCTBA BXiTHOTO/BUXITHOTO TeJIEMapKeTUHTY (IIpoJjaXk TOBapiB, podiT abo MOCIYT IUIIXOM IPSIMUX TelTe(OHHUX KOHTAKTIB 3
noTeHIiHaUMH [TokymsiMu).

- OHJIalH-Ka3WHO, JIOTepel, IPHHOM CTaBOK, Iapi TOMIO;

- OHJIAIH-Mara3uHH i3 MPOAaXy TIOTIOHOBUX BHPOOiB;

- KOMIT'IOTepHI Mepexki Ta iHdopMauiiiHi MOCIyrd, BKIIOYaroun (GainooOMiHHI pecypcH, €JIeKTPOHHI JOIIKH OTOJIOUICHb, MOCIYTH
XOCTHHTY Be0-CaiTiB Ta €IEKTPOHHOI MOLITH;

- areHTH 3 LIHHUX [arepiB Ta iHBECTULIHI AUTEPH.

V pasi norompkenns i3 bankom npuiiMarHs go omnatu [1K it omat ToBapiB, po0iT, HOCIYT 3a 3a3HAYEHUMH B IbOMY ITyHKTi BUIaMU
IisUTBHOCTI, crutaTuTH banky BapTicts peectpanii y Biznoigaunx MITIC/HIIC, IIK skux miaHyeTbess IpHHMATH 10 CIUIATH IIOCIYT, TOBapiB abo
pobit Toprosus.

10.9.4.3.7. ITonepennso moromkyBaTr 3 baHKOM 3MiHH, IO CTOCYIOTHCS BUY AiSUTBHOCTI, B TOMY YHCII TIepeJIiK TOBapiB/poOiT/mociyr,
mo peanisytotses Toprosuem Ha Caiiti Toprosus.

10.9.4.4. Topzoseuv ¢ mescax ompumanna nocnyzu Inmepnem-ekeaipunzy 000amKo80 Mae npago:

10.9.4.4.1. Bumaratu Bix banky noTpuMaHHS TEpMiHIB 3apaxyBaHHA KOWTiB 3a [LIaTOKHUMHK omepamisMu, IO 3OIMCHIOIOTHCA 3
BukopuctanssaM [1K ix [depxatensimu uepes Caiit Toprosit Ha paxyHok Toprosus.

10.9.5. lonaTkoBi 0c00/1MBOCTi IOPAIKY Ta YMOB PO3PaxyHKIiB B Meskax nmocayru InTepHeT-eKkBalipunry.

10.9.5.1. baHk xoXHOT0O po60YOro AHS 3AIHCHIOE TIepeKa3 IPOIIOBHX KOIITIB HAa KOPHCTh ToprosIyt Ha cyMy ycix IlnaTtixHuUX onepamii,
mo Oymu 3xiiicHeHi 3 BukopuctanHsM I1K ix [lepxarensimu yepe3 Bipryansunii miatixaunit Tepminan Toprosiyt Ta BiamkoxyBaHHs 3a SKUMA
1mie He Oynu nepepaxosaHi bankom Topros.ito, IUISIXOM BiIIKOAYBaHHS KOLITIB HAa paXyHOK Toprosus, 3a3HaueHnil y 3asBi Ipo HaJaHHs TOCITYT
[HTEpHET — eKBalipHHTY, 32 BHHSATKOM KOMIicCiifHOI BuHaropoaun baHky 3a BUKOHAaHHS TakHX OIeEpaliil Ta iHIMIUX CyM, yTpuMaHHX baHkoM
BiANOBiTHO 10 yMOB JloroBopy. CTpok mepepaxyBaHHs Toprosuto 0e3roTiBKOBUX KOIITiB HE MOXE TIEPEBUIIYBAaTH 3 pobounx AHiB. baHk He
3xificHioe BimmkomysanHs 3a CyMHIBHEME omepamisiMu TOpProBmfo, SKIIO BiJ eMiTeHTa HE OYyJlO OTPHMAHO MiATBEPKEHHS JIETiTUMHOCTI
omepariii.

10.9.6. JonaTkoBi ymoBH BignosigaabHocTi CTOpiH 3a nmociayrow InTepHer-ekBaiipuHry.

10.9.6.1. bank He Hece BiIOBITAIBHOCTI 3a CYIEPEUKH Ta po30IKHOCTI, 0 BUHUKAIOTH MiXK TOProBIEeM Ta MOKYMISIMH Y TOMY YHCIII,
aJie He BUKJIIOYHO: 33 HAJIEXHY SIKICTh, KiJIbKICTh, aCOPTUMEHT Ta CBOEYACHICTh TOCTaBKU TOBapiB/BUKOHAHHS POOIT/HaJaHHS MOCIYT, a TAKOXK
y BCIX BHIAJKax, KOJIU TaKi CyepedKH i po301KHOCTI He BITHOCATEHCS 10 MpeaMeTy Jlorosopy.

10.10. OcodsmBoCTi HaZaHHA MOcayru nepexasis C2A.

10.10.1. Y pazi yxnageHas Croponamu JloroBopy mpo HagaHHS BaHKIBCBKOI MOCHYrH HUIIXOM O(OpMIICHHS 3asBU NMPO HaJaHHS
nocayru C2A, bank Hanae Kiienty mocinyry C2A (eKkBalipHHTY INIATKHUX IHCTPYMEHTIB), IO TIOJIATAE B 3a0€3MeUeHHI 31iHCHEHHS pO3paxyHKiB
3 KimienTtom 3a [naTixxHuMH onepanisMy, BUKOHAaHUMH 4epe3 BipryansHuil mnatixauilt Tepminan Ha Caitri Kitienrta 3 Bukopucransam I1K ix
JeprkaTens My, BHACHTIZOK SKUX BiIOYBa€eThCs 3apaxyBaHHA KOIITIB Ha paxyHOK KiieHTa.

10.10.2. KitienT 6epe Ha cebe 30008 s13annHs npuiimaty [1K [lepxateniB dyepe3 BipTyanbHuil miaTiXXHUH TepMiHai, JOCTYI O SIKOTO
HajaeTbest yepes Caiit KiieHTa, 3 MeTol0 Iiepeka3y IpoIIOBUX KOIITIB 3 paxyHKiB, 1o skux BumynieHi [IK lepxateni Ha kopucts Kiienra, a
Tako cruiadyBati banky KowmiciliHy BMHaropomy 3a HajaHi IMOCIyrH B po3mipi, mependaueHOMy(BCTAHOBJIEHOMY) BIAIIOBIZHO 1O YMOB
JloroBopy npo HajgaHHs baHKIBCHKOT MOCITYTH.

10.10.3. Kuienr 6epe Ha cebe 3000B" s13aHHA 3a0€3MeUnTH HassBHICTh Ha [LnaTixkHii cTopiHmi (sKmo BoHa po3MinieHa Ha Caiiti KimienTa)
nocrianHs Ha [lpaBuna inTepHeT-IepekasiB banky s MoxmBocTi iX akuentyBaHHS [epxatensmu [IK Ta oHOBIIOBaTH Take MOCHIIAHHA y
pasi oTpumanHs Bij baHka MoBiTOMIIEHHS PO 3MiHY aIpecH IMOCUIaHHs Y BKa3aHi bBaHKOM B TAKOMY TTOBiIOMJICHHI CTPOKH.

10.10.4. OcodmmBocTi mpaB Ta 060B’s13kiB CTopiH 3a mocayrorw C2A.

10.10.4.1. Bauk 6 mescax naoanus nociyzu C2A 000amro6o 30006’°a3yemuca:

10.10.4.1.1. 3abe3meunTH 11i101000Be MPOBeAcHHS ABTOpH3allii [1naTixkHUX omnepariiii, siki 31iHCHIOITHCS 3 BUkopuctanusaM [1K gepe3
Caiit Kutienra.

10.10.4.1.2. 3xilicHioBaTH Tepeka3 TIpoOIIOBUX KOWTIB mo [lnaTiKHUM omepamisM, IIO 3iHCHIOIOTHCS 3 BHKopucTaHHIM [IK ix
Hepxatensamu gepe3 Caiit Kirienra, Ha paxyHok Kitienra, mo 3a3HaueHnit y JloroBopi, y HaliOHaNbHI BaMOTI YKpaiHU BIPOJOBXK TEPMIiHY,
BHU3HaUeHOro JloroBopom.

10.10.4.1.3. HagaBatu 3BiT 3a mpoBeeHUMH baHKOM TUTATI>KHIMH OTiepallisiMi, BUKoHaHUMH Ha Caiiti Kitienra 3 Bukopuctanasam [1K,
3a BiamoBiqHui OnepariifHui 1eHb. 3BiT HATAETHCS B €NEKTPOHHOMY BHTIISI Ha eNEKTPOHHY ajapecy KitieHTa K0KHOTO poO0Y0To JHS B TEPMIiH
He mi3Hinre 13:00 KuiBCHKOTO 4Yacy MO IUJIATIKHUM OIepaiisM, 3IiliCHeHHM 3a momnepenHiit OnepamiliHuii AeHb (2 TaKOX 3IICHCHUMH B
OrnepaniiiHi IHi, 110 NPHUNAJAOTh HA BUXiMHI Ta CBITKOBI JIHI, Y BUMAJKY, SKIIO JCHb HAJAHHS PEECTPY MPHUIMATae Ha poOOUMil IeHb, 10 €
HACTYITHUM ITiCJISl TAKMX BUXITHUX, HE POOOYHX Ta CBATKOBHX JIHIB).

10.10.4.2. bank 6 mexcax naoanna nociyzu C2A dooamxoso mae npago:

10.10.4.2.1. B ogHOCTOPOHHBOMY TIOPSIIKY BHOCHTH 3MiHM B [IpaBuia inTepHeT-miepekasiB banky. [Ipu npomy bank 30008’ 13yeThCst HE
Mi3HIIIe JHS BHECCHHS 3MiH 10 [IpaBui iHTepHeT-nIepeka3iB banky nmoBizomut KiieHTYy po BHECEHHS TaKHX 3MiH Ta HaJaTd JOCTYII 10 HOBOT
Bepcii [IpaBun iHTepHET-TIepeKa3iB banky Ha caiiti banky.

10.10.4.3. Knienm 6 mesrcax ompumanus nociyzu C2A 000amkoso 30606’a3ycmuca:

10.10.4.3.1. TToBepuyTH rpomosi kortu Jepskarento [TK y ctpok BcraHoBieHHid B JJoroBopi y pa3i MOMHIKOBOTO OTPUMAHHS MepeKasy
KuienTom BukirouHo Ha paxyHok Jepkatens I1K, 3 sikoro paninie OyB 3aificHeHHIT Takuii mepeka3. 3a00pOHEHO MOBEPTATH TPOLIOBI KOILITH 32
HomepoM I1K, mio Bigpisuserses Big Homepy 1K, 3 sikoro Oyma 3ailicHena IlnartikHa omeparisi, 6e3 MONEPEeIHBOrO Y3roDKeHHs 3 baHkom.
3a00pOHEHO MOBEPTATH IPOIIOBI KOIITH T'OTiBKOIO.

10.11. OcobamBoCTi HagaHHsA Mocayru nepekasis A2C.

10.11.1. V pa3i yknagenns Croponamu JloroBopy mpo HamaHHS BaHkiBchkoi mocimyrd numstxom ogopMieHHS 3asBH NpO HaTaHHS
nociryru A2C, BaHk, BHKOpHCTOBYI0UM TexHOJOTII0 nepekasy komrtiB MIIC/HIIC Ta BiacHi mporpaMHO-TexXHI4HI 3acobu, Hamae KmieHTy
nociryry A2C, mo nonsirae B 3abe3rnedeHHi 0OpoOKH Ta BUKOHAHHS IUTATEXKIB, sAKi iHimiHoBaHi KiieHroM 3 BHkopucTaHHAM BipTyamsHoro
IUIATDXHOTO TepMiHany Ta pekBi3uTiB [IK OTprMyBauiB, BHACTITOK KX BiIOYyBAa€THCS 3apaxyBaHHs KOIITIB Ha paxyHKH OTpHMyBadiB.

10.11.2. bank ans 3ailicHeHHs B3aeMOpo3paxyHKiB 3 KiienToM B Mexax nociayru A2C BigkpuBae BHYTDIIIHbOOAHKIBCHKHH PaXyHOK,
PEKBI3UTH SIKOTO MOBigoMIIsIoThCsl Bankom KitienTy micis yknanenss Jloropopy npo HaganHs baHKiBCbKOT TOCIYTH (32 TEKCTOM L[LOTO PO3.IiIY
VIBO 00 Tta 3asBu npo Hamanus nociayr A2C — Posnmoginbumnii paxynok). Ha Bumory bauky, siky bank Hampasmsie Kiienty B croci0,
nepenbayenuii nmynkrom 2.5.4.3 YJIBO 100, KiieHnt 30008’s13yeThest copMyBaTi Ta miaATpuMyBaT Ha Po3moaiipuoMy paxyHKY 3alHIIOK
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KOLITIB B mependaueHoMy baHkom po3mipi 3 MeToro 3a0e3redeHHs] IPOBEeJCHHs po3paxyHKiB 3a JloroBopoMm. bank mae mpaBo BiIMOBHTH B
MPOBE/ICHHI oIepaliil y pa3i HeZocTaTHOCTI Ha Po3moaiibuoMy paxyHKY KOIUITIB JIsl 3a0e3redeHH s MPOBEACHHS BiIIIOBIHOT onepartii.

10.11.3. Kienrt iHinitoe nepexas komriB OtpumyBadam (3 Po3moinsuoro paxyHky) 3 BUKOpUcTaHHSIM pekBi3uTiB IIK OtpumyBaudis y
BiZOBiHOCTI 3 TEXHOJIOTIEO IPOBECHHS IIATEXKIB, IO 3IHCHIOETHCS BIIIOBIIHO 10 npoTokoiy TranzWare e-Commerce Payment Gateway,
a TakoX 3000B’3yeThesl CIUladyBaTH baHKy KOMICIHHY BHHAropojy 3a HaJaHi IOCIYTH B PO3Mipi, BCTAHOBIEHOMY BIAIIOBITHO 10O YMOB
JloroBopy npo HagaHHS baHKIBCHKOT MOCITYTH.

10.11.4. Insn BukoHaHHs ymoB uboro JloroBopy banmk Ta KiieHt 3naificHrorors iHdopmarmiiiHuii oOMiH MiX cepBepamu Ta/abo
eJIeKTpOHHUMHU 00mikoBUMH cucteMamu Kitienta ta banky. KiienT nepenae banky BimoMocTi mpo KOXHHUH iHIIIHOBaHUI Iepekas Ha KOPUCTh
OTpumyBaya B peXHMi peaJbHOrO 4Yacy, HUIIXOM EJIeKTPOHHOTO OOMiHYy NaHMMH 3 baHKOM, HOTpUMYyIOUHCH HpoLEAyp, NepeadaueHux
IIpotoxonom TranzWare e-Commerce Payment Gateway. JlokymeHTH, SKUMH OOMiHIOIOThCA CTOPOHHM B MOPSIKY TEXHIYHOI B3aeMoJii Ta
€JIEKTPOHHOTO JOKYMEHTOO0IT'Y MafOTh TaKy caMy IOpHANYHY CHUTY SIK ITiANFCaHHI MTarepoBi IPUMIPHUKA TaKHX JOKYMEHTIB.

10.11.5. Croponamu 3aificHIOETbCSL Y3To/pKeHHsS PeecTpiB mepekasziB A2C HUIIXOM €JIEKTPOHHOTO OOMiHY JaHMMH MK BaHkoMm Ta
KiieHTOM HacTyITHHM YHHOM:

Banx popmye Ta nepenae Kiienty Peectp/ Peectpu nepexasis A2C 3a nonepe/Hiii po3paxyHKOBHIA nepiox (TonepeHii KaaeHaapHui
nesb (3 00:00 mo 23:59 roaun) abo AekibKa KaJIeHAAPHUX JIHIB, IO MEpeayloTh MOTOYHOMY JHIO Ta He Oyiau BimoOpaxkeHi B MONEepeIHbOMY
Peectpi nepekazis A2C) B ctpok 10 10 roxus 00 XBHIIMH 32 KUIBCBKUM YacOM KOKHOTO poO04oro AHA (AHS BiANpaBiIeHHS BiANOBiIHOTO PeecTpy
nepekasiB A2C). baHk, 3a HasBHOCTI BiJIIOBIAHOI TEXHIYHOI MOXIIMBOCTI, MOXe HampasisaTu Peectp/Peectpu 1 y BuxinHi (HepoOoui, CBATKOBI)
IiHi, 1110 He 3000B’s13ye KumieHTa 31iiicHIOBaTH 3BipKY B TaKUi BUXiTHUHN (HEpOOOUHiA, CBATKOBUI) ICHB.

Kiienr 3Bipstie nani, HaBeneHi y Peectpi mepekasiB A2C 3 maHMMH, IO 3HaXOIAThCA y po3mopsypkeHHI KimieHta Ta y BHOanKy
posbixHOCTEH moBizomiste npo e bank He misHine 11 rogman 00 XBHIMH 3a KMiBCBKHM 4acOM ITOTOYHOTO pOOOYOro JHS (THS OTPUMAaHHS
BianoBinHOTO Peectpy nepexasis A2C), 3 METOIO BUSIBJICHHS IPUYNH PO30DKHOCTEH Ta IX MOJANBIIOT0 YCYHEHHSI.

V Bunazky BiICyTHOCTI B cTpoK 10 11 rognan 00 XBHIIMH 32 KUIBCBKHM 9acOM IIOTOYHOTO pOO0YOro JH (JHS OTPUMAHHS BiIIOBIJHOTO
Peectpy nepekaziB A2C) mosinomiieHHs Bix KiieHnTa mpo po3dixkuocTi y Peectpi nepekasziB A2C, CtopoHu 115010 [10roBOpy AiHIIUTH 3TOIH, IO
Krient migrBepmkye npuitHATTS BigmosigHoro Peectpy nepekasiB A2C 6e3 po30iKHOCTEH Ta 3ayBayKEeHb.

VY Bumagky HasBHOCTI po30OixkHOCTe, CTOPOHM MPOBOMAATH 3aXOJM 3 METOK BHSABICHHS NPUYMH Ta OOCTaBHH, IIO TMPHU3BEIH 0
posdixuOCTeit y Peectpi mepekaziB A2C. V pasi sxmo CTOpOHH He TIHIUM 3roAM IMON0 JaHUX, HaBeAeHHX y Peectpi mepekasiB A2C, B cTpok
30 xaneHJapHUX JHIB, Cylepeyka BUPIIIYETHCS B MMOPSIIKY BPETYIIIOBaHH cIopiB, nepenbadenomy Y5O H00.

10.11.6. KitienT po3paxoByeTbest 3 bankoM 3a BHKOHaHI Iepeka3y Ha KopucTh OTpUMyBadiB IUIIXOM 3apaxyBaHHS BiJIIOBIIHHX CYM
koITiB Ha Posmosinpunii paxyHok g0 12:00 B nens otpumanHs Bin banky Peectpy mepekasis A2C.

10.11.7. Po3paxynku mix Kitientom Ta bankom mozo 3ailicHeHnx nepekasiB 3a TexHousoriero A2C ta koMiciliHol BuHaropoau banky
31ilicHIOIOThCs Ha TijicTaBi copmoBanoro bankom Peectpy nursixom 3apaxyBanus KitieHToMm KomTiB Ha Po3moainpumii paXyHOK Ta CIIMCaHHS
Bankom Takux xomriB 3 Po3nozinpuoro paxynky. HasBHicTe po30ikHOCTEl B PeecTpi He € migcTaBoro Ui HE 3MIHCHEHHS PO3paxyHKiB Ha
mifcTaBi copMOBaHOTO Ta HampaBieHOTo bankom Peectpy.

10.11.8. JoaaTkoBi npaBa Ta 060B’s13ku CTopiH B Mesxkax nmocayru A2C.

10.11.8.1. bank 6 mexcax nadanna nociayzu A2C 000amKo80 30608’a3yemuca:

10.11.8.1.1. Linogo6oBo Ta Ge3mepepBHO MPOTATOM CTpoKy aii JloroBopy HamaBatu KiieHTy mocmyru moao oOpoOku Ta mepenadi B
MIIC/HIIC nanux 3a nepeka3zamu, o OyJIn MPOBEACHI BiIIOBIAHO 10 po3nopsmkeHHs KiieHra, 3 ypaxyBaHHsIM yMoB JloroBopy.

10.11.8.1.2. IToBepuyTH Kitienty komtu 3 Po3noainsuoro paxyHKy (3a HassBHOCTI TiICTaB IS X IOBEpHEHHS) B pa3i 3BepHeHH: KirieHTa
0710 TiepepaxyBaHHs HAUTMITKOBHUX KOIITIB a00 B pa3i po3ipBaHHs J{0oroBopy - 3aJIMIIKy HEBUKOPHCTAHUX KOIITIB HAa PO3MoAiIbuOMy paxyHKy.
TToBepHEHHS KOIITIB 31IHCHIOETHCS 32 PEKBI3UTaMH, IO 3a3Ha4eHi B 3amuTi KiieHTa.

10.11.8.1.3. ¥ pa3i, sixmio 3apaxyBaHHs nepekasiB OTpuMyBadaM BHSBHIOCS HEMOXIIMBUM 3 Oy/Ib-KUX MPUYUH (30KpeMa, B pa3i IKII0
naHi, HeoOXiaHI Ui epekasy, Oyinu BkaszaHi HeBipHO abo oOcmyroByBanHs [IK OtpumyBadiB 3 Oyab-sKUX MPUYUH MOBHICTIO 200 YaCTKOBO
NPU3YNHHEHO OAaHKOM-EMITEeHTOM) HaJIaTH BiNOBIAHY iH(opMarliro mo/0 nporo Ha 3anuT KiieHra.

10.11.8.2. Bank 6 mexcax naoanns nociyzu A2C dodamkoeo mae npago:

10.11.8.2.1. OnepxyBaru Big Kiienta momatkoBy iHdopmariiro momo OTpuMyBadiB, sKIIO Taka iH(opwmarlis HeoOxinHa banky ms
3abe3MeUYeHHs MepeKasy KOIITiB B Mexkax mociayru A2C.

10.11.8.3. Knienm 6 mescax ompumannun nociyeu A2C 000amro6o 30006’°a3ycmuca:

10.11.8.3.1. 3abe3neunTn cBOEYacHe MONMOBHEHHS PO3MOiIbU0r0 paxyHKy B CyMi HE MEHIIIe, HiX CyMa, BKa3aHa B Peectpi/ax mepekasis
A2C 3a monepenHiil po3paxyHKOBHH IEPiojl, a TAKOX, Ha BUMOTY BaHKy — B po3Mipi, JOCTaTHROMY [UTs 3a0e31eueHHs IpoBeaeHH: [1maTikanx
omepauiii Ta criaTH KomiciiiHol BuHaropoau banky.

10.11.8.4. Knienm 6 mesncax ompumannusn nociyeu A2C 000amko6o mae npago:

10.11.8.4.1. Hagatn no banky oQimiiiHMI 3amuT IIONO TMOBEPHEHHsS KOWITIB 3 PoO3mominme4oro paxyHKy B pa3i HaTUIIKOBOTO
TepepaxyBaHHs KOIITiB a00 po3ipBaHHS [OTOBOPY Ta 3aIMINKY HEBHKOPUCTAaHUX KOIITIB HA Po3moxinpuoMy paxyHKy. B odimiiHOMy 3amuTi
3a3HavyaloThCs pekBi3uTu KimienTta s noBepHeHHs1 barkom komriB KitieHTy.

10.11.9. TonaTtkoBi ocobmmBocTi BinnosinansHocTi CTopin B Mexkax mocayru A2C.

10.11.9.1. CropoHa He Hece BianoBinansHOCTI 3a 1if iHIo1 CTOpoHU 1o BifHOMmEHHIO 10 OTpuMyBadiB y Oyab-sKOMY BHIAJKY, KOJIH
Taki Jil He BIAHOCATHCS 10 mpeaMery poro JloroBopy. Ctoponu mporo J[oroBopy AiHIUIM 3rojd, IO HapaxyBaHHs MITpapHUX CAaHKIIH 3a
MPOCTPOYCHHA BUKOHAHHA 3060B'${33.HH${ NPUIMUHAETBCSA Y MOMEHT I[TIOBHOI'O BUKOHAHHS 3060B’ﬂ3aHH$[.

10.11.9.2. bank He Hece BiIIOBIIAIBHOCTI 32 HE 3MIMCHEHHS IepeKa3y/HeCBOEYaCHHUH TepeKa3 Y BHIAIKY HEIOCTaTHOCTI KOIITIB Ha
Posmoginsuomy paxyHKy.

10.12. Oco6.1uBOCTi HagaHHA MOCJIYrU Nepekasis P2P.

10.12.1. V pa3i yxnagenns Croponamu JloroBopy mpo HamaHHS BaHKiBchkoi MOCHyr# numstxoMm ogopMieHHS 3asBH NpO HATaHHS
nocnyru P2P, Bank Hagae mocmyry P2P [Jlepxkatensm IIK, siki iHiliforoTh mpoBe/ieHHsS mepekasiB 3a TexHonorielo P2P 3 BukopucraHHsIM
[TK/peksizuTis I1K uepe3 BipTyanpHuil miatixHuii TepMiHa, JOCTyn 10 sKoro HagaeTbes depe3 Caitt Kitienta, a bank 3abe3nedye 3aiicHeHHS
eKBapUHTY 3a TaKMMH omepauisMu Ta 3000B’s3yeTbesi crutauyBatd Kiienty KowmiciliHy BHHaropomy B po3Mipi, nependaucHOMY
(BcTaHOBIIEHOMY) BiAMOBiAHO 10 YMOB JloroBopy mpo HajgaHHs baHKiBCHKOT MOCITYTH.

10.12.2. Kiient 6epe Ha cebe 30008 s13anHs 3a6e3neayBatu Jepxkatensam I1K noctym gepes Caiit Kitienta no BipTyansHoro miatixxHoro
TepMiHana, 3a Jonomoroo sikoro Jepsxkareni ITK moxyTts otpumatn mociyry P2P, sika Hagaetscs bankowm, 3abe3neunTt HasBHICTh Ha Caifti
Kiienra mocunanus na [Ipasuna P2P banky mns moximBocti ix akuentyBanHs Jepkarensmu [1K Ta oHOBMIOBaTH Take MOCHIAHHS Yy pasi
oTpuMaHHs BiJ baHka moBiIOMIICHHS ITPo 3MiHY aJpecy MOCHIIaHHS y BKa3aHi baHKkoM B TakoMy TTOBiTOMIICHHI CTPOKH.

10.12.3. ITocayra P2P Hamaetbcs bankom [Jlepxkatensam [1K y BiamosigHOCTI 10 ymMOB [IpaBui iHTepHEeT-TIepekasiB baHky i3 cTATHEHHAM
3 HUX KoMiciiiHoi BuHaropoau banky BianoBinHO no pirounx Tapudis banky, 3a sikumu Hagaroteest mocyru Hepxartemsm [TK, skiuro iHme He
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nepenbayeno ymoamu JJoroBopy mixk bankom Ta Kiienrom ab6o ymoBamu IlpaBun intepuer-nepekasiB bauky. bank indopmye Kiienrta npo
po3mip komiciiinoi BuHaropoau banky, 1o craryerbes 3 [epakateniB ta nonepeanso iHpopmye Kiienra npo 3miHy po3Mipy Takoi KomiciiiHOT
BuHaropoau. [ndopmariis npo po3mip xomiciitHoi BuHaropoxu banky moxe BifoOpaxaTuch Ha caiiTi banky Ta/abo Ha Caiiti Kiienra.

10.12.4. TTocnoyru Kiienra barky 3a JJoroBopoM 11o/10 KOXKHOTO 37ificHeHOT0 JlepkareneM mepeka3y 3a TeXHOJOTie€ P2P BBaxaroThCs
HaJJaHUMH 1 IJUIATaloTh oriati baHkoMm mpy oHOYaCHOMY BHKOHAHHI BCIX HACTYITHHX YMOB:

- depxarens iHinitoBas [InaTikHy onepanito 3 BHKOPUCTAHHAM BipTyalbHOTO IIaTIKHOTO TepMIHAINTY, JOCTYII 10 sSIKOro OYB HaJlaHUit
yepe3 Caiit Kiienra;

- Hepxxatens akuentysas [IpaBuiia iHTepHeT-niepekasiB banky;

- bank BuxonaB [lnatixny onepartito, iHinifoBany JlepsxateneM 3rinHo 3 IlpaBunamu iHTepHET-NIepekasiB baHky.

10.12.5. OcobsmBocTi npaB Ta 060B’s3kiB CTOpiH B Me:kax nociayru P2P.

10.12.5.1. Bank ¢ mexcax nociyzu P2P 000amkogo 30608’a3yemucs:

10.12.5.1.1. CrutauyBatn Kiienty KowmiciiiHy BuHaropoxmy 3a HaJdeXHHM 49iHOM Hanmai Kiientom Banky mociyrm, mepenbaueni
JloroBopoM Ha mizicTaBi AKTY HaJJaHUX ITOCIYT, 0()OPMIIEHOTO BiAOBIIHO 0 yMOB JloroBopy B nependaueHoMy JloroBopoM po3mipi.

10.12.5.2. Bauk 6 mescax nociayeu P2P 0odamkoso mae npago:

10.12.5.2.1. B ogHOCTOPOHHBOMY MOPAAKY BHOCHTH 3MiHH B [IpaBuiia inTepHeT-niepexasiB banky. IIpu npomy baHk 3000B’s13yeThCs HE
mi3HiIe HsI BHeceHHs 3MiH 10 [IpaBun inTepHeT-nepekasiB banky nmosinomutu KitieHTY po BHECEHHS TaKuX 3MiH Ta HaJAATH JOCTYI 10 HOBOI
Bepcii [IpaBun inTepHeT-IepekasiB banky Ha caiiti banky.

10.12.5.2.2. He BurmutauyBatu Kuienty Kowmiciitny Bunaropoay 3a [Inarixuumu onepartisimu, BusHanumu MITC/HIIC laxpaiicbkumu,
a Tako 1o [Imati>kHuMuE orepartisiM, siki Oyiu 37ilicHeHi Ha BeO-caiiti KitienTa, mo He € Caiitom KitieHTa BifmosigHO 10 yMOB JloroBopy.

10.12.5.3. Knienm 6 mexcax nocinyzu P2P 0odamkoso 30608°a3yemuca:

10.12.5.3.1. 3ab6e3neuntn 6e3nepebiitny podoty Caiita KimieHta Ta npuitMaTi Bci HEOOXIIHI 3aX0H I HOTO 3aXHCTY BiJl MOXKIHBHX
30BHILIHIX 3arpo3, BipyCiB Ta iHIIOr0 MIKI/UIMBOTO MPOrpaMHOTo 3a0e3IeueHHsI.

10.12.5.3.2. IIpu BusiBneHHi Oynp-sxux 3arpo3 mis Caity KiienTa, TepmiHOBO moBimoMutn baHk mpo oOCTaBMHH, IO BUHHUKIH, Ta
MOJKJIMBI HEraTHBHI HACTIJKH, a TAKOX HeraitHo nmpudparu 3 Caiita Kiienra noctyn no mocimyru P2P. OnepsxyBatu Kon aBropusanii BUKIIOUHO
yepe3 [Iponiecunrosuii neHTp banky. KiieHT He Mae mpaBa 3BepTatucs 3a KomoM aBropusamii 10 1HIIKAX MUIATHKHUX HEHTPIB Ta HKEPEI.

10.12.5.3.3. J{na opranizanii 3aXiIIeHOTo 3’€IHAHHI MDK CepBEpOM, Ha skoMy po3minryerscsi Caiit Kiienra, Ha sikomy Jlepxarens
iHiniroe [InatikHy onepanito Ta oTpuMye iH(OpMaIlito Ipo pe3yasraT 00podku [InaTixkHoi oneparii Ta 6pay3epom Jlepkaterns BCTAaHOBUTH ssl-
cepTudikar manucaHuii ToBipunuM neHTpoM ceptudikamii (Comodo, Geotrust, Symantec, Thawte, Trustwave To1o).

PO3JILJI 11. BIIKPATTS PO3PAXYHKOBHX PAXYHKIB TA 3AIMCHEHHSI OITEPAIIN 3A IUMU PAXYHKAMM

Ileii po3nist BU3HAYa€ MOPSIOK BIIKPHUTTS, 0OCIyrOBYBaHHS Ta 3aKpUTT PO3paxyHKOBHX paxyHKIB.

11.1. Binkputts Po3paxyHKOBOTO paxyHKy 34iHCHIOEThCS Ha MiACTaBi BioBiqHOTO JloroBopy npo HajaHHs BaHKIBChKOT MTOCIyTH, 10
nepenbadae BiIKpUTTS Ta 00CIyroByBaHHsS Po3paxyHKOBOTO paxyHKy 3a yMOBH HasiBHOCTI [loTo4HOTO paxyHKy, Binkpuroro y banky y Bamori
PoszpaxyrkoBoro paxyHKy. Po3paxyHKOBHIT paXyHOK MOke OyTH BiAKpUTHiI BUKIIOUHO KitieHTy, skuii € HeOaHKIBCHKHM Ha/iaBaueM (iHaHCOBUX
IJIaTDKHUX TTOCTYT — FOPUINIHOI0 0C0000 — PE3UICHTOM Ta BiAMIOBiJa€ BUMOTaM 3aKOHOAABCTBa YKpainu Ta baHky.

11.2. 3asBa npo BigkputTs Po3paxyHkoBoro paxyHky (3a ¢popmoro Jonatky 13 mo YABO FOO) ta inmi nokymeHTH B paMmkax JJoroBopy
mpo HajgaHHA baHKIBCBKOI MOCHYyrH, IO mependadaloTh BIAKPUTTA Ta OOCIyroByBaHHS PoO3paxyHKOBOTO paxyHKY, MOXYTh
YKJIaAaTHCS/0(pOPMITFOBATUCS B TIANIEPOBiii a00 eNeKTpoHHIH popMmax.

11.3. Binkputts Po3paxyHKOBOT0 paxyHKy MOXIJIMBE y HallloHaNbHIH BairoTi, nonapax CILA a6o eBpo.

11.4. [Taem Bigkputrts Po3paxyHkoBoro paxyHky KiieHTa BBaxkaeThcs nara ykinaneHHs [loroBopy npo HagaHHs baHKiBCEKOT MOCTYTH,
0 Tiepeadavae BiIKPUTTS BiAMOBiAHOTO PaxyHKy.

11.5. bank Hajae MIAaTKHI TOCTYTH Ta 3IHCHIOE 00CITyroByBaHHS P03paxyHKOBOTO paxyHKY, 30KpeMa MI0/10:

11.5.1. 3apaxyBaHHs TOTiBKOBHMX KOIUTiB 4epe3 Kacy baHKy, o HaaxomsaTb il BHKOHaHHs [lmatixuux omepauiii Kopucrysaui
Kiienra, Ta ix 0011iK;

11.5.2. 3apaxyBaHHs 0e3roTiBKOBMX KomTiB 3a [lmarbkHumu omepauismu KopucTyBadiB, IepepaxoBaHMX 3 IHIIOIO BJIACHOTO
pO3paxyHKOBOTr0O abo MoTo4HOro paxyHky KiieHra, y BUmMajakax, neperdaueHnX 3aKOHOIABCTBOM YKpaiHH, Ta X 00JIiK;

11.5.3. mepepaxyBanHs komTiB 3a [Imarixanmu oneparisimu Kopucrysadis KiienTa;

11.5.4. mepepaxyBaHHS KOIUTIB Ha IHIIUA pPO3pPaxyHKOBHII abo moTouHMHA paxyHOK KirieHta, y Bumagkax, mnepeadadueHux
3aKOHO/IABCTBOM Y KpaiHH;

11.5.5. mepepaxyBaHHS CyMH KOIITiB, IO INUIATa€ NPUMYCOBOMY CTSATHEHHIO 3a 3000B’s3aHHsMEH KiieHTa mepen KopucryBauem
BIJIMIOBITHO 710 3aKOHOJIABCTBA YKpaiHU.

11.6. Axuro inme He BcTaHoBIeHO Tapudamu Ta/abo J1oroBopom, TO MPOLEHTH 3a KOPUCTYBaHHS baHKOM KomTamu, IO 3HAXOAATHCS
Ha Po3paxyHkoBoMy paxyHky KiieHTa, He HapaXOBYIOTBCS TA HE CIUIAYYIOTHCS.

11.6.1. Sxmo Tapudamu nependadeHo HapaxyBaHHs IIPOLICHTIB Ha CEPEeIHBOICHHNI KPeTUTOBHUIT 3aJIMIIIOK KOIITIiB HAa Po3paxyHKoBOMY
paxynky KiieHTa, TO BKa3aHI NpOIEHTH HApaxOBYIOTHECS y BamoTi PoO3paxyHKOBOro paxyHKy 1 Takui CepeIHbOJCHHHH 3alUIIOK
PO3paxoBY€eThCS SIK 3aJMHMIIOK Ha Po3paxyHkoBoMy paxyHKy KiieHTa Ha KiHEl[b KO)KHOTO OaHKIiBCHKOTO JHS KalleHZapHOro Mmicsus. [lpu
HapaxyBaHHI IPOLCHTIB BUKOPUCTOBYETHCS MeTO] «(hakT/hakT», TOOTO Uit pO3paxyHKY BUKOPHUCTOBYETHCS (hPaKTUUHA KiJIbKICTh AHIB y Micsi
Ta pori. Bumiara mpoueHTiB, HApaxOBaHWX 3a MOBHY KUTBKICTh KaJICHIAPHUX JHIB (PAaKTHIHOTO PO3MIIICHHS KOIITIB Ha Po3paxyHKOBOMY
paxyHKy y pO3paxyHKOBOMY MiCsIli, 3iiCHIOETbCS baHKOM HpOoTsroM m’sti baHKiBChKHMX JHIB HACTYITHOTO MicsIll (SIKIIO IHIIMH CTPOK HE
niepenbaueruii Tapudamu ta/ado JJoroBopoM) IUIIXOM MepepaxyBaHHs HApaXOBaHUX MPOICHTIB Ha MOTOYHUI paxyHOK KitieHTa y BiAmoBinHii
BAJIIOTI, BiAKpUTHi y BaHKy.

11.7. lIpasa Ta o6oB’s13ku CTOpiH

11.7.1. Knienm mae npaso:

11.7.1.1. Po3mopspkatics komraMu Ha Po3paxyHKOBOMY paxyHKy 3 JOTPHMaHHSM BHMOT 3aKOHOJAaBCTBa YKpaiHu Ta ymoB Y/BO
FOO, oxpim BumaakiB 0OMeXeHHs MpaBa po3MnopsHKeHHs Po3paxyHKOBHM PaxyHKOM 3a PillIeHHSAM Cyly a00 B iHIINX BHIAKaxX, BCTAHOBICHHUX
3aKOHOJABCTBOM YKpaiHH, a TaKOXK y pa3i 3ymuHEeHHs (hiHaHCOBHX OINepalliil, 110 MOXyTh OyTH TOB'A3aHi 3 jeramizaiieio (BiIMHBaHHIM)
JIOXOJIIB, OZIEPIKAHUX 3JOUMHHHUM LIULSIXOM, a00 (hiHAHCYBaHHSIM TEpPOPU3MY, Y BUIAJKaX HepeadadyeHnX 3aKOHOJaBCTBOM Y KpaiHH.

11.7.1.2. Bigxiukaty 3rony Ha BHKOHaHHs IlmatikHoi omepanii HUIIXOM MoJaHHA 10 BaHKy BIANOBIIHOrO pPO3MOPSKEHHS PO
BifKIMKaHHS. Take BIIKIMKaHHS MOJMJIMBE 10 HACTAaHHS MOMEHTY O€3BiJKIMYHOCTI, TOOTO MO HAaCTaHHS JaTH BaTIOTYBaHHS, 3a3HAYCHOI y
IInatixniit incTpykmii (o crmBy OmepaniitHoro wacy OmepamifiHoro IHs, IO NEpexye aTi BaTIOTYBaHHS), Ta JO CIIMCAHHSA KOUITIB 3
Po3paxyHnkoBoro paxyHky Ha BUKOHaHHs [InarixkHoi iHCTpyKIii. Po3mopsukeHHs Ipo BiAKIMKAHHS 3T0M Ha BUKOHAHHS [InaTikHOI omeparii
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Mae OyTH cKiazeHe 3a (opMoro, BCTaHOBICHOI bankoM, Ta HagaHe Banky B To# xe croci sik [TnarikHa iHCTPYKILis, 3rojja Ha BUKOHAHHS SIKOT
BiAKIIMKaeThCs (a y pasi manepoBoi popmu po3nopsikeHHs — Ha Te ) Binninenns banky, Ha sike Oyna mojaHa Bianosiana [InatixHa iHCTPyKILis).

11.7.1.3. Bigxnukatu IInaTikHy IHCTPYKIiI0O B IOBHIM CyMi IUIIXOM IIOJaHHS 10 bBaHKy BiIIIOBIZHOTO PO3MOPSIPKEHHS PO
BifKIMKaHH. Take BiKIMKaHHSI MOXIIMBE JIMIIE 32 HASBHOCTI TEXHIYHOI MOXKINBOCTI baHKy Ta 3a yMOBH, 110 PO3IOPSHKEHHS PO BiAKINKaHHS
Haxiinmo 1o banky 10 HacTaHHS MOMEHTY 0e3BIIKIMYHOCTI, TOOTO 0 HACTaHHS JAaTH BAJIOTyBaHHS, 3a3HaueHoi y [lnatixkHii iHcTpyKIil (10
crmmBy OmepariiiHoro yacy OmeparifHoro IHs, IO Hepeye AaTi BaJIOTYBaHHS), Ta IO CIHCAHHS KOWTIB 3 Po3paxyHKOBOTO paxyHKy Ha
BUKOHaHHA [InmatixHoi iHCTPYKIi, 32 yMOBH BiamkonyBaHHs KiieHTom BUTpar baHKy, OB’ A3aHUX 3 TaKMM BIIKIMKAaHHAM. PosmopsmkeHHs
npo BiakaukanHs [Inatixaoi iHCTpyKLii Mae OyTH ckiiageHe 3a popMoIo, BCTaHOBICHOIO bankoMm, Ta Hagane banky B Tol ske cnoci0 sk [InatixHa
IHCTPYKIIisl, sIKa BIAKIMKAEThCA (@ y pasi mamepoBoi GpopMu po3mopspKeHHs — Ha Te K BimmineHus BaHky, Ha sike Oyna mojaHa BiAMOBiAHA
[InatixHa iHCTPYKLisA).

11.7.1.4. IniniroBatu [TnatixHi onepanii 3a Po3paxyHKOBHM paxyHKOM 3 BUKOpUCTaHHSIM CHCTEMH JIHCTaHIIHHOTO 0OCTyroByBaHHS 3
JIOTPUMAaHHAM BUMOT 3aKOHOAaBcTBa Ykpainu ta ymos Y IO 10O.

11.7.2. bauk mae npaeo:

11.7.2.1. BukopucroByBatu komTH KiieHra, mo 30epiratotbcss Ha Po3paxyHKOBOMY paxyHKy, rapantyroun KiieHTy #foro mpaBo
0e3mepeIKoAHO PO3MOPAIKATUCH IIMMHU KOoIITaMu BigmnosiaHo 10 ymoB Y IBO OO, 3akoHOmaBcTBa YKpaiHu, y TOMY YHCIIi HOpPMATUBHHX aKTiB
HBV.

11.7.2.2. 3niticaroBaty [lnatixHi oneparii, iHiIiifoBaHI CTATyBaueM Yy BHUIIaJKaX, nepeadaueHUX 3aKOHOJABCTBOM YKpaiHH, a TaKOX
3nificaroBatu JlebetoBuii mepekas (JlorosipHe cimcanHs) y nopsaky, BusHagenomy Y150 FOO.

11.7.2.3. Bingmosisatu Knienrty y BukonanHi [InaTikHUX onepariil y BUIaaKax:

- BUSIBJICHHS HOMWJIKH Y pekBi3nuTax [1maTixHOT iHCTpyKIil;

- 3anoBHEHHs [1MaTikHOT IHCTPYKIIT i3 MOPYIIEHHSIM BUMOT 3aKOHO/ABCTBa Y KpaiHu;

- BimmoBu KitieHTa Bij HamaHHs abo TpW HAJaHHI HEMOBHOTO MEPETiKy MOKYMEHTIB Ta/abo o0csary iHpopmallii, 0 BUMAraroThCs
Bbankowm;

- sxmo [TnatixkHa iHCTpYKIis Ta/abo0 ii BuKoHaHHsA bankoM cymepedats ab0 3a00pOHEHI 3aKOHOIaBCTBOM Y KpaiHu;

- y pasi BinkiukanHs (3ynuHeHHs ) HBY BiamoBigHOro 103BiIBHOTO TOKYMEHTY moao npasa Kimienra 3ailicHroBaty [1natixHi onepartii
Kopucrysauis Kiienra abo npununenss Haganus Kitienrom okpemoro Buay (BUAiB) (piHAHCOBOI IIATIXHOT MOCTYTH, 200 MOYaTKy IPOLEAYypH
caHanii yi Bu3HaHHs KitieHTa GaHKPYTOM 1 BIIKPHUTTS JIKBiAAIHHOT TpoLieypH;

- axmo [TnarixHza iHCTPYKIis nepenbavae 3ificHEHHs omeparii, IPOBEISHHS KO, HA TyMKy baHKy, IpH3BOUTE a00 MOXe IIPU3BECTH
JI0 IOPYILICHHS 3aKOHOIaBCTBA Y KpaiHu Ta/a00 3aKOHOaBCTBA 3 MPUHIIMIIOM EKCTPATEPUTOPIaTbHOCTI.

BignosinanpHicTs baHKy 1010 mepeBipKH NPaBUILHOCTI 3aIIOBHEHHS PeKBi3UTIB [1MaTiKHOT IHCTPYKILT 0OMEXKYIOTECSI HEOOXITHICTIO
3IiICHEHHS TIePEBIPKY JIMIIE THX PEKBI3UTIB, IO YiTKO BU3HAYEHI 3aKOHOAABCTBOM YKpaiHU.

11.7.2.4. Y pa3i nopymenHs KiienToMm 000B’s3Ky IIOIO0 CIUTaTH BHHaropoau baHky 3a HamanHs bankom bBaHKiBCBKHX mOCTyT, IO
HAJAIThCA BiMNoBiaHO 10 1mporo Posniny Y/IBO KOO, npusynuauTt HaganHs baHkiBChKUX(-01) MOCIYTr(-TH), IO HAAIOTHCS BiIMOBIIHO 10
uporo Poszmimy YABO OO (B Tomy wmcni BigmoBmsaté Kiienty y BukonanHi [lnmaTibkHuX omepariif), 10 moBHOro moramenHs KiierTom
BIJIMOBITHOT 3a00PrOBaHOCTI.

11.7.2.5. Ha BnacHmii po3cyn NMpUHMAaTH pIlIEHHS NPO BCTAHOBIEHHS/3MiHY (30UIBIICHHS) 1HAMBIAYaJIFHOTO PO3MIpy MPOLEHTHOL

CTaBKH, III0 HAPAaXOBYEThCS HA 3aJMIIOK KOIITIB Ha Po3paxyHkoBomy paxyHky KiieHra, 3a eéracnoro iniyiamueoio banxy Ha miJcTaBi aHaTi3y
KOHKYPEHTHOTO CEpEIOBHIIIA, PO3MIPY CEpeTHBOICHHUX 3aJIHIIKIB KOIITIB Ha Po3paxyHKOBOMY paxyHKY, CTPOKIB iX 30epiraHHs TOIIO, a TAKOX
y pasi 3miHu 06:1ikoBoO1 ctaBku HarionansHoro 6anky Ykpainu Ta/a00 3MiHM CHTYyallil Ha TPOLIOBO-KPEAUTHOMY PHHKY, IIPH IIbOMY Iepiox Aaii
HOBOTO PO3MIpy NMPOIEHTHOI CTAaBKH BU3HAYAETHCS BaHKOM caMOCTiHO Ta 3a3HAYAETHCS Y BiAIOBITHOMY ITOBIIOMIICHHI.
ITpo BcTaHOBIIEHHS/3MiHY IHANBIyalIbHOTO PO3MIpPY MPOLIEHTHOT CTABKH, 1110 HAPAXOBYETHCS HA 3AJIMIIOK KOLITIB Ha Po3paxyHKOBOMY paxyHKy
Kiienra, bank Hampasisie Kitienty (Oyap-skum ciocobom 3 iependadennx n.2.5.4.3 Y IBO FOO) BiamosinHe NOBiJOMIICHHS PO BCTAHOBJICHHS
iHuBinyanpHUX Tapudis 3a mociyramu (Jonarok 1.2 no VIBO 100), sike He noTpedye mo1aTkoBoro mianucanHs 3 6oky KiieHra, sSKIo Tinbku
1€ IPSIMO He BUMaraeThesi baHkom

11.7.3. Knienm 30608 'a3yemucsa:

11.7.3.1. BuxonyBatu yci BUMOTH BaHKY CTOCOBHO NHTaHb MpPaBOMIPHOCTI 3ilicHeHHs [lmaTikHUX omepamiid Ta HamaBatu baHky
iHpOpMaIIito, HeoOXiTHY TS CKIIaaHHA baHkoM 3BiTHOCTI, BiAmoBigHO 1o BuMor HBY Ta BinNmoBiZHNX KOHTPOIIOIOYNX OPTaHiB, a TAKOXK 1HIITY
iH(pOpMAIIilo BiIMOBIIHO O BUMOT 3aKOHOaBcTBA YKpainu ta ymoB Y 150 10O0.

11.7.3.2. ll{opiuno, He mi3uimre 10 ciuHs, HaJaBaTH MiATBEpIKEHHS 3aJMINKIB HAa Po3paxyHkKoBoMy paxyHKy craHoM Ha 01 civHs.
Heorpumanus bankom miaTBep uKeHHs 3MIIKIB HAa Po3paxyHkoBoMy paxyHKy KitieHTa mpoTsrom Micsiis BBaKaeThCsl MiATBEPPKEHHIM CYyM
3aJIMIIKIB TPOLIOBHUX KOWITIB Ha Po3paxyHKkoBoMy paxyHKy KiieHTa 3a 3aMOBYECHHSIM.

11.7.3.3. He ni3Hime HacTynmHOro po60OYO0ro JHs MiCis OTPUMaHHs BUIMCKH MOBIIOMIAITH baHK Ipo yci BCTAaHOBIICHI HEBiAMOBIAHOCTI
a00 TOMUJIKH Y BUITHCKaX 3a PO3paxyHKOBHM paxyHKOM 49H HINNX JOKYMEHTaX a00 IMpo HEBU3HAHHSA (HE IiATBEPHKEHHS) IiICyMKOBOTO CaIbJI0
3a Po3paxyHKOBHM paxyHKOM. Y pasi BiICYTHOCTI ITOBiJOMJICHHS BUIIMCKA BBAXAETHCS MiITBEPPKCHOIO.

11.7.3.4. IToBepHyTH TOMIIIKOBO 3apaxoBaHi Ha Po3paxyHKoBHiT paXyHOK KOIITH IPOTATOM 3 (TPHOX) POOOUHX JIHIB 3 JaTH 3apaxyBaHHS
TaKWX KOIITiB Ha Po3paxyHKOBHI paxyHOK, IUIIXOM HamaHHs banky [TnatixHoi iHCTpYKIIil HAa ITOBEPHEHHS IIOMIJIKOBO 3apPaXOBaHMX KOIITIB.
3a mopyIeHHs CTPOKY MTOBEPHEHHS! MOMHJIKOBO 3apaxoBaHUX KowmTiB KilieHT Hece BiANMOBIAaNbHICTH 3TiTHO i3 3aKOHOIABCTBOM YKpaiHU.

11.7.3.5. TloBinomut baHK nmuchbMoBO Npo (akT BHUKOHAHHA 3 HOro Po3paxyHKOBOrO paxyHKY HECHANEXKHOI ab0 HEaKIENTOBAaHOI
[TnatixxHOT onepaiii HeraitHo micist Toro, sIK Taka iHpopMmalis cTana oMy Bigoma.

11.7.3.6. Heraiino noBimomutu Bank npo Biakiaukauss (3ynuHenHs) HarioHansHuMm OaHkoM YKpaiHM BiANOBIIHOTO O3BINBEHOTO
IOKyMeHTY oo npaBa Kimienra 3aiticaroBatu [1nartixHi onepanii Kopucrysagis Kitienra abo npo npuniaeHHs HagaHHS KiTieHTOM OKpeMoro
BUAY (BHIIB) (hiHAHCOBOT IIATIXHOT MOCITYTH, 200 MPO MOYAaTOK MPOIeypH caHalii ui Bu3HaHH KitieHTa 6aHKpYTOM 1 BiIKPHUTTS JTiKBiIaIiitHOT
MPOLEypH, alle B OyIb-IKOMY BUIIAIKy HE Mi3Hillle HACTYITHOTO pOOOYOTO JTH IMicis HACTaHHA BiqmoBiAHUX noxii. Kimient mosimomisie bank
Mpo Il MOAii HIIIXOM HAampaBJIEHHS IMOBIMOMIICHHS 3aco0amMu CHCTEMH AWUCTAHIIMHOTO OOCIYTOBYBaHHS a00 EJIEKTPOHHOIO IOIITOI0 3
000B’I3KOBHM HACTYITHUM HAaIpPaBJIEHHAIM PEKOMEHIOBAHOTO JIFICTA 33 apecoi0 00CIyroByrouoro BigaineHHs: banky abo HamaHHS OpHTiHAIY
HOBIJOMJICHHS Bi/IIIOBIJIbHOMY MpPALiBHUKY 00CIyroByIO4Oro BiffineHHs baHky.

11.7.3.7. IlucemoBo moBizomMuTr baHK mpo 3MiHY MiCle3HaXOMKEHHs, 0Ci0, sSKi MalTh NMPaBO PO3HOpsyKATHCS Po3paxyHKOBHM
paxyHKOM, PO iHII 3MiHH y BiTOMOCTSIX Ta/abo TOKyMeHTax, 1o HagaHi Kimienrom baHky st BIAKpHUTTS Ta 00ciyropyBaHHs Po3paxyHKoBOro
PaxyHKY, a TaKOXX HPO 3MiHy CKJIaJly YYaCHHUKIB, PO3Mipy CTaTyTHOrO KamiTaiy, KiHleBux OeHediniapHux BnacHukiB KiieHTa Ta HajzatH yci
HEOOXiZHI JJOKyMEHTH, IO MiATBEP/UKYIOTh 3a3HAueHi 3MiHHM, Ta 32 HEOOXIMHOCTI moxaTu HoBuil [lepemnik yrmoBHOBakeHHX OcCi0. 3a3HaueHe
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MOBiIOMJICHHS 3 HaJlaHHSM BiINOBIHUX TOKyMEHTIB Mae OyTH 3aiiicHeno Kiientom npotsirom 5 (11'sITH) KaleHIapHUX IHIB 3 JaTH HACTaHHSI
BiATIOBIIHMX 3MiH.

11.7.3.8. HagaBatn nepenbadeHi 3aKkOHOAABCTBOM Y KpaiHH BiTOMOCTI, o BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BIMOT 3aKOHOJaBCTBA
VYkpaiHu, B TOMy 9HCHI IIO PEryJIroe BiTHOCHHHU y cdepi 3anobiraHHs jeramizarii (BiIMUBaHHIO) JTOXO/IB, OJ(€pKaHUX 3IOYHMHHHUM IIIIXOM,
Oynp-sKy iHpOpMaNilo Ta JOKYMEHTH, HeoOXimHi Iyt 3milicHeHHs HanexHoi mepeBipkn Kimienra, 3’sicyBaHHS CyTi Ta MeTH (hiHaHCOBHX
orepaniii, piHAHCOBOTO CTaHy, BIJOMOCTEH 100 3AiHCHEHHS onepalliif 3a Po3paxyHKOBHM paxyHKOM.

11.7.3.9. Hagatu no Banky Hajne:)KHUM YMHOM O(QOPMIICHI TOKYMEHTH, IO MiATBEpIKYIOTh IOBHOBa)XEHHS MpeacTaBHUKIB KitieHra,
SKHM BiH JOpy4yae oTpuMyBaTH y baHKy JOKyMeHTH Ta 37iiicHIoBaTH iHII Aii BixnoBigHo 10 ymoB Y /1O H0O.

11.7.3.10. Y wmexax, mepenOadeHHMX UYMHHMM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIMH JIoKyMeHTamu banky, HamaBatu banky
KOHTpPAaKTH, JOBIIKH Ta Oynb-siki iHII HeoOXimHi Banky mokymentn ta iHdopmariro st 3ailicHeHHs bankom QyHKIIH areHTa BaIIOTHOTO
Harsoy Ta IHIIMX NOKJIaJeHnX Ha baHK BiAMOBIAHO 10 3aKOHOAABCTBA Y KpaiHU QYyHKIINH KOHTpoIr0. JJOKyMeHTH, 1110 mogaroTbes Kiientom 1o
Bankxy, marote OyTH OoopMIIeHI 3 JOTPUMAaHHSIM BHMOT 3aKOHOAABCTBa YkpaiHu. JlokymMeHTH MOXyTh OyTH momaHi KiieHtoM ocobucro mo
Binninenns banky a6o, 3a HassBHOCTI TEXHIYHOT MOXIIMBOCTI, B €1eKTPOHHIN (opmi 3acobamu CucTeMH JUCTAaHLIHHOTO 00CIyroByBaHHS abo
yepe3 caiiT baHKy IUISIXOM HOJAHHS €IEeKTPOHHMX KOIIH JOKYMEHTIB, 3acBirueHnx EmexrponHnm mimmucom KitieHTa/yroBHOBaXkeHOi 0coOM
Kiienra.

11.7.4. bauk 30608 'a3yemuoca:

11.7.4.1. Hane>xHuMm 4nHOM BHKOHYBatu [lnmaTixkHi onepanii BiAMOBIZHO O 3aKOHOZABCTBAa YKpaiHU, BHYTPIMIHIX JOKYMEHTiB baHky
ta Y/I5O 100.

11.7.4.2. ¥ pa3i HagxomkeHHs 10 banky [1naTixkHoi iHCTpyKIii cTsAryBaya moBigzoMisTH npo e KiienTta Toro sk caMoro po6o4oro JHs,
3a YMOB MOXJIMBOCTI 3B’5I3aTHCS 3 HUM TEIC(OHHUM 3B’ I3KOM.

11.8. BignosinaabHicts CTopin

11.8.1. 3a nopymennss bankom cTpokiB BuKOHaHHS [DnaTiKHUX omepariif, BCTAHOBJICHMX 3aKOHOJABCTBOM Ykpainu, bank Hece
BiJIMOBIIAILHICTD BiIMOBITHO IO 3aKOHOJIABCTBA YKpaiHH.

11.8.2. banuk ne nece gionogioansnocmi:

- 32 MOPYIIEHHS CTPOKIB BUKOHAHHA [lnaTiXKHUX omeparii, KO 1€ cTalocs He 3 BUHH baHKy, 30KkpeMa BHACHTIZOK HECBOEYACHOTO abo
HEHAJEeKHOTO HagaHHs [lnatixHoi iHCTpyKIii abo i1 HEBiAMOBITHOCTI BCTAHOBIEHHM BUMOTaM a00 BHACHIIOK BiICYyTHOCTI CyMH KOIITIiB
Ha Po3paxynkoBoMy paxyHKy KiienTa, mocraTHpoi 1uis BukoHaHH: [InatixHo01 oneparii To1mo;

- 3a IIOBHOTY Ta MPaBIIBHICT pekBi3uTiB [InatixHoi iHCTpyKIii, monanoi KiienToM abo crsryBadem;

- 3a IOMUJIKOBE 3apaxXyBaHHs/CIIUCAHHS IPOLIOBUX KOWITIB Ha/3 Po3paxyHKoBHIi(-0ro) paxyHOK(-Ky), SIKIIIO Iie BinOyJIOCh He 3 BUHU baHKy.

11.8.3. Kitient Hece BiAnoBinabHICTH 32 HanexxHe BUkoHaHHs [Tnatixuux oneparniii Kopucrysauis Kiienra.

11.8.4. KitieHT Hece BiINOBINANBHICTE 3a IPaBUIIEHE 3aIIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICT JAaHMX, IO 3a3HA4YaloThes y [lnaTixHil
IHCTPYKIII.

11.8.5. KimieHT Hece BiINOBITaNbHICTH 32 BIICYTHICTH PO30DKHOCTEH Ta BIAMOBIMHICTH iH(OpMalii, 3a3HadeHoi HUM y [lmarixHil
iHCTpyKWii, cyTi IlmaTikHOi omepamii, a TakoX 3a JOTPUMAHHS PEKHMY BHKOPHCTaHHS Po3paxyHKOBOro paxyHKy, mependadeHoro
3aKOHO/ABCTBOM Y KpaiHH.

11.9. Bunaropoaa banky

11.9.1. Omutata BaHKiBChKUX TOCITYT, 1110 HAAAOTHCS BIAMOBIIHO 10 11boro Posminy VIBO 0O, 3aiiicHioThes 3rigHo 3 Tapudamu, mo
JIIOTH HA MOMEHT HaJaHHs Takux nociyr KiieHry.

11.9.2. [epiomom HamaHHs baHKOM MOCIYT BBaXKaeThCsl KaJCHAAPHUN Micsib 3 1-ro J0 OCTaHHBOTO JHS Micsllsd BKIrOYHO. Ormiara
BaHKIBCBKHX MOCIYT 3IiHCHIOETHCS Y HalioHanbHil Bamroti. Crutata BuHaropoan baHky 3nilicHIoeThest KiieHTOM camocTiiiHO abo nuisixom
3nificaeHHs bankom JlebeToBoro mepekasy y mopsaky, susHaueHoMy YJIBO IOO. Bunaropoma banky mimisirae crarti y CTpOKW/TepMiHH,
BcTaHoBIeHNMH Tapudamu banky, nirounmu Ha JeHbs poBeaeHHs [InaTikHo omepartii Ui HaaHHS OCITYTH.

11.9.3. Y pa3i nopymenHs KiieHTOM 000B’s3Ky MIONO CIUIATH BUHArOpoAW baHKy, ocTaHHIM Mae MpaBO MPU3YIMUHHUTH HaTaHHS
BankiBcpKoi mociTyru 10 MOBHOTO moramieHHs KiTieHToM BigmoBigHOT 3a00proBaHOCTi.

11.9.4. ®axr Hananus bankiBcbkoi mocayrun baHkoM minTBepuKyeThCst BUIIMCKOIO 3a Paxynkom KitieHnra, Ta He motpedye opopMieHHs
JIOAaTKOBHUX JOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxynky Kiienra

11.10.1. 3minoro PospaxyHkoBoro paxyHky KiieHTa BBa)aeThcst polefypa BiIKPUTTS HOBOTO P0o3paxyHKOBOTO paxyHKY i 3aKpHUTTS
paninie Bigkputoro Po3paxyHKoBOTO paxyHKy He 3a iHiniaTuBoro KiieHTa, y pe3ynbTari MpoBeIeHHS SKO1 3MiHIOIOTECS yci a0 okpeMi (oauH
abo kinmbKa) OaHKIBCBKI pekBi3nTH KirieHTa - HaiiMeHyBaHHA baHky, kox banky, Homep Po3paxyHKOBOTO paxyHKY.

11.10.2. 3mina HOMepa Po3paxyHKOBOTO paxyHKy 3AiHCHIOEThCS BaHKOM y BHUTamkax Ta MOPSAKY, IIO BCTaHOBJIEHI HOPMAaTHBHO-
npaBoBumMu aktamu HBY.

11.10.3. IIpo 3miny HOMepa Po3paxyHkoBoro paxyHky baHk 3000B's3aHMii 3aB4acHO MOBioMUTH KitieHTa y OPSIIKY, YCTAHOBICHOMY
BHYTPILIHIMH TOJIOXKEHHAMH baHKy.

11.10.4. bank He 3xilicHIOE 3MiHYy HOMepy Po3paxyHKOBOTro paxyHKY y pa3i 3MiHM HaliMeHyBaHHS BaHKy, sika He noB'a3aHa 3 Horo
peoprasizalii€io, a TakoXX y pasi 3MiHM HaiiMeHyBaHHA BaHKy y 3B'SI3Ky 3 NPOBEAEHHSAM HOro peoprasizalii OULIXOM NepeTBOpeHHs. baHk
3aB4acHO noBinomisie KiieHTa po 3MiHy cBOTO HaliMEHyBaHHS.

11.11. Hopsinok 3akpuTTs P0o3paxyHKOBOro paxyHKy

11.11.1. Po3paxyHKOBHii paXyHOK MOXKe OYTH 3aKpHTHIA:

- 3a imimiatmBoro KiienTta y pasi 3miam KiieHToOM 00ciyroByrouoro OaHKy - Ha MiICTaBi MOJAHOI 3asBU IPO 3aKPHUTTA
Po3paxyHnkoBoro paxyHKy abo 3asBu mmpo po3ipBaHHs JJoroBopy npo HagaHHS OaHKIBCHKOT MOCITYTH Ta 3aKpUTTs Po3paxyHKoOBOTO paxyHKy abo
3asBu mpo posipBanus Y /ABO. ¥ pa3i HassBHOCTI 3aIMIIKIB KOIITIB Ha Po3paxyHkoBoMy paxyHKY, KiTi€eHT OZHOYACHO i3 TOJAHHSIM BifMOBiTHOT
3asBU 3000B’s3aHMI HaJaTH PEKBI3UTH IHIIOTO PO3PAXyHKOBOTO paxyHKy KirieHTa, Ha SKMH TIepepaxoBYIOTHCS 3IUINKH KOIITIB i3
Po3paxyHKOBOTO paxyHKY, IO 3aKPHUBA€THCS;

- 3a iHiniatuBoo baHky - y Bunazakax, BusHayennx m. 11.11.2, n.16.1.5 tam.16.1.6 Y5O FOO;

- Ha MiJICTaB1 PillIeHHS BiJIIOBIIHOTO OpraHy, Ha SKUI 3TiTHO 13 3aKOHOJABCTBOM Y KpaiHU MOKJIAeHO (YHKIIi 1010 MPUITHHEHHS
HEeOAaHKIBCHKOTO HAJaBava IUIATDKHUX MOCIYT (3a 3asBOI0 MPO 3aKpUTTsA P03paxyHKOBOTO paxyHKY, ITOJAHOIO JIKBIZaTOPOM, TOJIOBOIO 200
YJICHOM JIKBIIAIiITHOT KOMICii, KEpyIOUHM CaHAIII€l0);

- 3 {HIIKMX MiICTaB, Mepea0aYeHNX 3aKOHOIaBCTBOM YKpainu abo JloroBopom.

V Bunajxy 3akputTs Po3paxyHKOBOro paxyHKy He 3a iHiniaTuBoro Knienta, baHk 3a HassBHOCTI KOIITiB Ha Po3paxyHKOBOMY paxyHKY,
SIKUIl 3aKPUBAEThCS, 3AIHCHIOE MMOBEPHEHHS TaKMX KOIITIiB 3a pekBizutamu KopucryBauiB Kimienta Ha migcraBi [InaTKHMX iHCTpYKIiH, 10
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Hagicnani Kiientom B Cuctemi aucraHuiiinoro obcnyroByBanHs abo HagaHi Kirientom B bank Ha manepoBoMy HOCIT i3 peecTpoM IUIaTexiB Mo
Kopucrysauam.

11.11.2. bank mae mpaBo po3sipsatu JloroBip mpo HamaHHs baHKIBCBKOI mociyry, o mepenbadae BiIKPUTTS Ta OOCIYroBYBaHHS
Po3paxyHKOBOTO paxyHKy, Ta 3aKpHTH P03paxyHKOBHII paxyHOK y HACTYITHUX BUITaJKaX:

-y pasi BcraHOBIeHHS Kili€HTy HENpHIfHATHO BHCOKOTO PH3HKY BIJIOBIIHO 10 BHYTPINIHIX JOKYMEHTIB BaHKy, IO peryirorTh
TIUTAHHS YNIPaBIiHHS pH3MKaMu y cdepi 3amobiraHHs Ta NMPOTHAIl Jieramizanii (BiIMHBAaHHIO) IOXOMIB, OJEP)KAHUX 3JIOYMHHHUM IILUITXOM,
¢iHaHCYyBaHHIO TepopU3My Ta (piHAHCYBaHHIO PO3MOBCIOMKECHHS 30pOi MACOBOTO 3HHIICHHS;

- y BUmajakax mopymeHHs Kii€eHToM HOpM YHMHHOTO 3aKOHOAABCTBAa YKpaiHHM a0o SIKIIO HasBHICTh NpaBoBigHOCHH 3 Kiientom
MPU3BOAUTH UM MOXKE NMPHU3BECTH A0 MOPYIICHHA HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIi y cdepi 3amodiranHs Ta NpoTUAil eramisamii
(BiZMHBAHHIO) JAOXOMIB, OJEPKAHUX 3IOYMHHHUM NUIIXOM, (piHAHCYBaHHIO TEpOpH3My Ta (piHAHCYBAHHIO PO3MOBCIODKEHHS 30pOoi MacoBOro
3HUILCHHS,

- y pasi nopymenHs KirieHToM cBoiX 3000B’s13aHb 3a JloroBopoM;

- y BHIIQJIKY BiIMOBH KOHTPOJIIOIOUOTO OpTaHy, 10 SKOT'0 HaJJCHIAETHCS 1H(pOpMAIis Ipo BiIKpUTTS PO3paxyHKOBOTO paxyHKY, y B3SITTI
Ha o0tk Po3paxyHKoBOTO paxyHKy;

-y BUNAJKY, Ko KilieHT Bee pU3HKOBY AisIIbHICTD, 30KpeMa, aje He 0OMEeXYIOUUCh, IPOBOIMUTE OIepallii, MPOBEICHHS AKX Yepe3
bank, Ha nymKy baHky, mpu3BoauTh a0 MOXeE MPU3BECTH IO MOPYLIEHHS HOPM YHHHOTO 3aKOHOZAABCTBA YKpaiHM Ta/abo 3aKOHOJAaBCTBA 3
MPUHIMIIOM €KCTPaTepUTOPIANbHOCTI;

- y pasi 3akputts [lotounoro paxynky Kiienra B banky y Bamoti Po3paxyHKoOBOTO paxyHKy;

- y BUIIQJIKy BUSIBIICHHS iHilliFoBaHHS/TIpoBeAeHHs KitienToM uepe3 Po3paxyHkoBuUif paxyHOK Oibiie 5 (11°sITH) BATIOTHUX Oleparliif, mo
HE BiANIOBITAIOTH BUMOT'aM BAIIOTHOTO 3aKOHOJABCTBA Y KpaiHM;

- y pasi BinkiukanHs (3ynuHeHHs) HBY BiamoBiaHOrO 103BITEHOIO TOKYMEHTY oo nipasa KitienTa 3xiiicHioBatr [TnatixHi oneparrii
Kopucrysauis Kiienra;

- B IHIIUX BUMAJKaX, BCTAHOBICHUX 3aKOHOAABCTBOM YKpainu ta/abo Y5O 0O0.

11.11.3. IlincraBamu ans posipBaHHA J{oroBopy mpo HajaHHA BaHKIBCHKOI MOCITYrH Ta 3aKpUTTs P03paxyHKOBOTO paxyHKY € TaKOXK
MMCHMOBA AOMOBJIEHICTh CTOPIH 1 iHII yMOBH NPUIMHEHHS 3000B’13aHb, Iepe10adeHi 3aKOHOJABCTBOM Y KpaiHu.

11.11.4. JTo 3axkpurts Po3paxyHkoBoro paxyHKy baHk 3amilicHIOE 3aBepInaibHi omnepalii 3a Po3paxyHKOBHM paxyHKOM (3 BHKOHAHHS
[InatixxHUX IHCTPYKLIH CTATYBaYiB, IepepaxyBaHHs 3JIUIIKY KOIITiB 3 Po3paxyHKOBOro paxyHKY Ha iHIIMI po3paXxyHKOBHUH paxyHoK KiieHra,
nepepaxyBaHHs 3Ky komrtiB KopucryBauam KitienTa Tomo).

11.11.5. Jlaroro 3akputTsi PO3paxyHKOBOro paxyHKy BBaXKaeThCs HacTyHmHHI OmnepauiifHui JeHb 3a THEM IepepaxyBaHHS 3aJMIIKy
KomTiB 3 Po3paxyHKoBOro paxyHKy. SIKIIO Ha AaTy NPUHHSATTS 3asBH, IO Iependadae 3akpUTTs PO3paxyHKOBOrO paxyHKy Ha HOMY HEMae
3JIMIIKY KOILITIB Ta/abo 3a00proBaHOCTI Ta 3a3HaueHa 3as1Ba MojaHa B OnepauiifHuii yac, To JaTol0 3aKPHUTTS IIOTo PO3paXyHKOBOTO paxyHKY
€ neHb oTpuMaHHS baHkoM 3a3HaueHoi 3asBu. KiieHT Moxe 3BepHyTHCA 00 BimmineHHs banky i OTpHMaHHS JOBIAKH TPO 3aKPHTTS
Po3paxyHKoBOTO paxyHKy.

PO3J1JI 12. KACOBE OBCJIYTI'OBYBAHHSI

12.1. Leit po3ain BU3HAa4Ya€e MOPSAAOK 3HiCHEHHsI BaHKOM KacoBOro 00CIyroBYBaHHS, 30KpeMa:

- MpUAMaHHs, BUIa4a TOTiBKH, 3AiHCHEHHS TOTIBKOBOTO IepeKasy;

- 00MiH OaHKHOT (MOHET) HalliOHAJIBHOI BaMIOTH (0OOMIiH MOHET Ha GAaHKHOTH (B HaI[lOHANBHINA BAIIOTi), OOMiH OAaHKHOT MEHILIOTO
HOMiHany Ha OAHKHOTH OLTBIIOr0, 0OMiH GaHKHOT OLTBIIOr0 HOMIHATY Ha OAHKHOTH MEHIIIOTO HOMIHATY);

- ornepauii i3 6aHKiBCbKkUMHU MeTanamu (y pasi 3ailicHenHst baHkoM Takux omepartii);

- BU3HAYEHHS Ta IMiJATBEPUKEHHS CIPABXHOCTI Ta IUIATDKHOCTI OAaHKHOT B iIHO3EMHIH BaJIOTI.

Bci kacoBi oneparrii 3aiiiCHIOIOThCS Y TOPAIKY, BCTAHOBIEHOMY 3aKOHOJIAaBCTBOM YKpaiHu Ta JJoroBopom.

12.2. bank Hamae [TnaTikHi Ta iHIII MOCTYTH, IO MependavyaroTh 3MIHCHEHHS KAacOBHX OMepalliif, Ha miactasi JIoroBopy KacoBOTO
00CITyrOByBaHHS, SKHH yKIamaeThes nuisixoM npuenHands Kiienta go YIBO MO, nuisxom mignucanHs 3 6oky KiieHta BiAmoBigHOTO
KacoBoro noxymeHry;

Ha JloroBip kacoBoro o0GCIyroByBaHHS PO3MOBCIOKYETHCS Mist BiAMOBimHUX mojioxeHb YJIBO OO, ski perymoTh BITHOCHHH 3
KitieHTOM B yacTHHI KacoBOro 00CIyroByBaHHS Ta MICTATHCS B iHIUX po3ainax ¥YABO 100, a came:

PO3ALI 1. BUBHAUEHHS TEPMIHIB

PO3ALI 2. TIPEAMET JOI'OBOPY

PO3LT 12. KACOBE OBCJIYTOBYBAHHSA

PO3LU 14. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AISJIBHICTD

PO3/1JI 15. [IEPEJJAYA IHO®OPMAILIIL MMomuaxka! 3akaaaky He BUSHAYEHO.

PO3/ILJI 16. BATAJIbHI TIPABA TA OBOB’ 13K CTOPIH. ITIITBEP/I)KEHHSA TA TAPAHTII
PO3/ILJI 17. CTPOK IIi YIBO 100, ITOPSJOK PO3IPBAHHS Y/I5O 100

PO3ALT 19. MTPUKIHLEBI [TOJIOXKEHHA

12.3. {ns 3xiticaenHst kacoBoi [lmatixkuoi oneparii Kitient nogae no banky Binmnosiganii Kacosuii nokyment (IlnatixkHy iHCTpYKIIitO,
TpomIoBHii 4eK). [HIIi BUIM KacoBHX omepariiif opopMITIoroThCs BimoBianMu KacoBuMu nokymenTamu 3a (hopMaMu, BCTaHOBIEHHMH baHkoM.
Bank npuiimae matexi Ha CIIIaTy KOMyHAIBHHX TIOCIYT, TeIe()OHHOTO 3B'I3KY, TelneOaueHHs, eIeKTPOeHeprii, ra3y, iHTepHeTy, OXOPOHH TOIIO
3a KacoBumu noKyMeHTaMH, sKi pOPMYIOTBCS IOPHIMYHOI0 0COOOI0 — OTPHMYBAYeM IUIATEXKIB 32 YMOBH HAsBHOCTI Ta MOBHOTH 3allOBHEHHS
BCiX HEOOXiJHUX PEKBi3HTIB.

12.3.1. KacoBuil nokyMeHT Mae MiCTHTH BiacHOpy4HHil a6o EnexkrpoHHuii mimnuc (3a HasBHOCTI TeXHIUHOI peajizaril)
ynoBHoBaxkeHoto KitienTa, BracHopy4Huii a6o EnexkTpoHHMIA mifnuc (3a HasBHOCTI TEXHIYHOI peai3allil) ynoBHOBa)XXEHOTO MpailiBHHKa baHky
(OKpiM TpOIIOBOrO YeKa), a TAKOXK 1HIII 0OOB’SI3KOBI PEKBI3UTH, BCTAHOBIEHI 3aKOHOJABCTBOM YKpPAiHW Ta BHYTPIIIHIMA HOPMAaTHBHUMH
JOKyMeHTaMH baHKy.

12.3.2. IcrotHUME ymoBamu [loroBOpY KacoBOTO OOCIYrOBYBaHHS € BHJ KacoBOi omeparii, cyma(-u) Ta BaoTa(-u) KacoBol
omepanii, SKIIO KacoBa OIEpalis 3MIHCHIOEThCA 3 TPOIIOBHMH KOIITaMH, abo Bara Ta BHA OaHKIBCHKOTO MeTally, SIKIIO KacoBa OIeparlis
3IHCHIOETBCS Y OaHKIBCHKHMX METajax.

12.3.3. BaHK BHKOHYE KacoBYy OMEpaIliio 32 YMOBH HaJle)KHOTO odopmiieHHs: KacoBoro nokymeHTy i gocratHocti komriB KiieHra
VTS 3IIMCHEHHS KacOBOI omeparii.

['poIIOBHiA YeK 3 PO3MUTHM, 3Ma3aHUM, TIOJJBOEHAM, HCUMTAOCITLHUM BiJOMTKOM TICUYATKH, & TAKOK 3 BIIOUTKOM, PEKBI3UTH SKOTO HE
MOBHICTIO Bi/INOBIAIOTH 3pa3Ky (IpoIyIiieHi ab0 He MOBHICTIO BifoOpakeHi OyKBH, UK Ta iHII PEKBI3UTH IPYKY), € 3iTICOBAHUM i JI0 OILIATH
HE IpUIMAETHCA.
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’ A BaHk Kpeaut OHinpo

Yek 3aroBHEHHH B KiJIbKa PUHOMIB PI3HUMH Py4KaMH, 00 KOJILOPOM, BIIMIHHIM BiJl CHHBOTO, (hi0JI€TOBOr0 ab0 YOPHOTO, € 3iCOBAHKM i 10
OIUIaTH HE NMPUIMAETHCS.

12.3.4. Ha Bumory Kiienra mpaniBauk banky Hamae Taky KiIbKiCTh HNPHUMIpPHHKIB marmepoBux KacoBux MOkyMeHTIB (OKpim
TPOIIOBOTO YeKa), sika MOTpiOHa IS yIaCHUKIB pO3paxyHKiB, a0o KacoBuil TokyMeHT B eleKTpoHHIH (opMi (3a HAsIBHOCTI TEXHIYHOT peasi3amii).
12.3.5. Hanexna mepeBipka, y T.4. ineHTH(ikamis Ta Bepudikaris ocid, M0 3BepTaroThCA 3a 3JIHCHEHHSM KacoBoi oreparii,

3IICHIOETBCSL Y BIATIOBITHOCTI IO BHMOT 3aKOHOJABCTBa YKpaiHu y cdepi 3amobiranHs Ta mpoTHIil jJeramizaimii (BiJMHUBaHHIO) JOXOJIB,
OJIepIKaHUX 3JOUYMHHUM LUIIXOM, (DiHAHCYBAaHHIO TEpOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAacOBOTO 3HHUIIEHHS Ta BHYTPIIIHIX
oKyMeHTiB baHky.

12.4. ¥V pa3i BUKOPHCTaHHS €IEKTPOHHOTO JOKyMeHToo0iry bank 3a 3romoro KiieHTa Mae mpaBo BH3HAYaTH IUIAXH BiANIPaBICHHS
KacoBoro nokymeHTa B eIeKTpOHHIN GopMi, IKHH € MATBEpAXKECHHAM KacoBoi oneparii (TekcToBe moBigoMIIeHHS, enekTpoHHa nomra Kiienta
Ta/abo iHIII MUISIXHU AUCTAHIIIHOT KOMYHIKAIIT).

12.5. bank npuiiMae 10 BUKOHAHHS:

o Kacoswuii tokyMmeHT, 1o Haiimos npotsroM OnepariifHoro dacy, - y Toit camuii OnepaniiiHuii 1eHb;

. Kacosuii toxymeHT, 10 HagiHIIOB micis 3akiHueHHs OnepauiifHoOro yacy, - He Mi3Hinle HacTynmHoro OnepariifHoro aHs.

12.6. 3a 3giiicHeHHs kacoBuX omnepaniii KiieHt crutauye banky BuHaropoay B HOpsIKy Ta B po3Mipi, BctaHoBieHoMYy Tapudamu banky.

12.7. IlpuiimaHHsi, BUAa4a roTiBKH, 3/1iliCHeHHsI TOTIBKOBOT0 NepeKa3y

12.7.1. Bank npuiimae roriBky Bij KimieHTiB o

- 3apaxyBaHHS Ha BIacHi PaxyHxu;

- 3apaxyBaHHS Ha paXyHKH BaHKy, B TOMy YHCIIi 3 METOIO CIUIaTH BUHAropoau banky Ta/a6o 3 MeToro norauieHHs 3a00proBaHoCTI nepex
bankowm;

- 3apaxyBaHHs Ha paxXyHKH iHIIUM OTpHMyBa4aMm.

12.7.2. B Ilnatikuili iHCTpyKUil Ha mepeka3 roTiBKM KUliEHT-IUIATHUK Mae MpaBo 3a3HAYHUTH JIaTy BaIIOTYBAaHHSI, sKa HE MOXE
nepeBunyBaty 10 xaJeHAapHUX AHIB micis ckiafaHHs [1natikHOT iHCTpYKIil (IeHs CKJIaIaHHS HEe BPaXxOBYETHCS). SIKIIO AaTa BaTIOTYBaHHS
nepeBuinye 10 kaneHnapHuX AHIB, Taka [InaTikHa iHCTPYKLisA 10 BUKOHAHHS HE MPUHMAETHC.

12.7.3. KrienT-matHuK Mae mpaBo Bigkimkatd [1naTikHy 1HCTPYKIIO A0 HACTAHHS JATH BAJIIOTYBaHHS LUIIXOM MOAaHHS baHKy
PO3MOPSIKEHHS PO BIIKIMKAHHS, CKIaAeHOTo 3a (hopmoro banky.

12.7.4. Y pa3si, sSxmo KacoBa omeparis nepeabadae Bupady roriBkd, To KiieHT (abo iioro ymoBHOBaXkeHa 0co0a) 3000B’s3aHHI
3IIHCHUTH NepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUIAHOI FOTIBKHU, HE BIIXOAIYH BiJ KacH, ad0 B CHELiaIbHO BiIBEICHOMY MiCIli IS
HepepaxyHKy B IIPUCYTHOCTI Kacupa banky. V pasi mopymieHHs 3a3HaueHOro 000B’ 3Ky, IpeTeHsii Ipo HerocTauy, BUSBICHHS HEIJIaTKHUX,
CYMHIBHHX OaHKHOT a00 MOHET He NIPUHMAIOTHCSL.

12.7.5. BaHk sk HaJaBay IUIaTHKHUX TOCIYT IUTATHUKA 3000B'I3aHUI:

1) 3nificHIOBATH BHIUIATY BiIKJIMKaHKX (MOBEPHYTHX) KOIITIB KiTieHTY-camMo3aifHsTii 0co0i SIK BUILIATY MepeKasy TOTiBKOrO a00 Ha 3a3HaueHHI
HUM PaxyHOK Ha MiZICTaBi OTPUMAHOTO Bil HHOTO PO3HOPSHKEHHS, a (Gi3HIHIM 0COOaM-TIIIPUEMIIIM Ta FOPUANIHAM 0co0aM - MIIIXOM 3apaxyBaHHSI
Ha iX paXyHKH;

1) 3xiiicHIOBaTH IOBEPHEHHS IOMHJIKOBO Ta/a00 HaAMIpy 3apaxOBaHHX IOJATKIB, 300piB Ta IHIINX JOXOAIB 4O OIOIKETIB 3a MOJaHHIM
OpTaHiB, 10 KOHTPOJIIOIOTH CIIPABIISTHHS HA/IXODKEHB JI0 OI0KETY;

2) 3a6e3neuyBaTh OOJIIK HA paXyHKax Ta KOHTPOJIb 32 HOBEPHYTHMH II€peKa3aMHy KOIITIiB Ta IUIATEXiB TOTIBKOIO 32 paXyHKaMH Ha CIIaTy
TUIATEXXIB BiJl HACEJICHHS JI0 MOBHOI 1X BUILIATH HAJIGKHUM OTPUMYBadaM.

12.7.6. B 3B’s3Ky i3 TUM, IO MOHETH HOMiHANOM 1, 2 Ta 5 KOMiiioK mepectany OyTH 3ac000M IIIATEXY, B IPOTpaMHOMY 3abe3redeHH]
baHKy 37iMCHIOETBCSI aBTOMaTHYHE 3A0KPYIJICHHS CYMH TOTIBKOBOI TPHBHI 3a NMPUOYTKOBMMH Ta BHJIATKOBHMH KacOBHMH OHEPAIlisIMH.
3a0KpyTIIEHHs IPOBOANTHCS 332 HACTYITHUMM IIPaBUJIAMU:

1) cyma, 1110 3aKiHUy€eThCs BiXl 1 10 4 KOMIHOK, 3a0KPYTIIIOETHCS B 01K 3MEHIIICHHS 0 HAWOIMKIOT CyMH, siKa 3aKiHUyeThcs Ha 0 KOTIHOK;

2) cyma, 110 3aKiHIY€eThCS Bil 5 10 9 KOMIHOK, 3a0KPYTITIOETHCS B OiK 301IBIICHHS 10 HAHOIMKIOT CyMH, sIKa 3aKiHIyeThCsI Ha () KOTIHOK.

12.7.7. Kacwu Binninens banky npuilMaroTh iHO3EMHY BaIIOTY y BHUIJISAI MOHET HOMiHaioM 1 i 2 €Bpo, 110 nepeOyBaloTh B 00iry Ta €
3aKOHHHM IUIATKHAM 3ac000M. SIKIIO Ticisi BUKOHAHHS Nepeka3y B TOTiBKOBiH (opMi, 3aMIIOK CyMH B 1HO3EMHIH BAIOTI MEHIIWH, HiX
HOMiHAJIbHA BapTiCTh MiHIMAILHOI OaHKHOTH, 110 TiepeOyBae B 00iry, baHk 3/1iliCHIOE oneparito KyIiBili TaKOT0 3JIUIIKY iHO3eMHOI BAJIFOTH 32
rpuBHi. /7151 KacoBHX omepariii B €BpO, 32 HAIBHOCTI B OIEpaIliifHiil Kaci BiAIiIEHHS MOHET HOMiHAMIOM 1 i 2 €Bpo, 3JIMIIOK CYMH B iHO3EMHiit
BaJIFOTi, MEHIINH, HiXK HOMiHAJIbHA BapTiCTh MiHIMAJILHOT OaHKHOTH, 3a 3rojoto KiieHTa Moske OyTH BHIAHHWH MOHETaMH, B iHIIOMY pa3i bank
31i}iCHIOE BHady TOTIBKM B TPUBHSX IUISIXOM KYMIBII iHO3eMHOI 32 KypcoM, ycTaHOBJIeHHM baHkoM Ha yac 3/iliCHeHHs1 KacoBoi omeparii, Ta
BHUJIA€ 3 KACH TOTIBKY B I'PHBHI.

12.7.8. BaHk Mae mpaBo BUJABaTH KOLITH 03 BHKYITY 3JIMIIKY CYMH MEHIIOI HOMiHAJIBHOI BApTOCTI 32 KOXKHOIO OITIEpAIli€l0 OKPEMO B
pa3i Bunaui KitieHTy roTiBku iHO3eMHOT BaIIOTH OZJHOYACHO 3 AEKIIBKOX PaXyHKIB (32 OkpeMUMH KacoBHMMH JTOKyMEHTaMH), KOXKHA 3 SIKHX Ma€e
3aJIMIIOK CyMH B iHO3EMHIH BaNIOTI MEHIIWH, HI’K HOMIHaIbHA BapTiCTh MiHIMAbHOI OAHKHOTH, 110 TiepedyBae B 00iry, ane 3arajbHa cyma
BH/Iadi HE Ma€ TAKOTO 3aJIHIIKY.

12.7.9. Bank He 37iliCHIOE KacoBi omepartii 3 iH03eMHOIO BaJIFOTOIO, O0IT sIKoi/oneparii 3 k010 3a00pOHEeHI 3aKOHOIaBCTBOM Y KpaiHH.

12.8. OOMiH 6aHKHOT (MOHET) HA[iOHAIBLHOI BATIOTH

12.8.1. Bank mpuiiMae 3HaYHO 3HOIICH] Ta TOIMIKOIKECHI OAHKHOTH HAIIOHAIBHOT BAJIIOTH, SIKi HE MalOTh O3HAK i IpOOJICHHS Ta MalOTh
03HAKH 3HAYHOTO 3HOIICHHS a00 MOLIKO/KEHH, SIKi BU3HAYEHI BiAMOBIAHO 10 HOPMaTUBHO-NpaBoBHX akTiB HBY Ta BHYTpIlIHIX HOPMAaTHBHUX
JOKyMeHTIB baHky, mi1s 0e3koITOBHOrO OOMiHy Ha NpuAaTHi 0 00iry OaHKHOTH (MOHETH), a TaKOX 3a BCIMa BHJAMH IUIATEXIB JUIL
3apaxyBaHHs Ha paxXyHKH, BKJIaJH Ta JUIs IepeKasiB.

12.8.2. Bank He mpuiiMae HeruaTiXKHI GaHKHOTH (MOHETH) 3a BCiMa BHAAMM IUIATEXKIB Ta I TepeKasiB, a TAKOX IS 3apaxyBaHHs Ha
paxyHKH, BKJIJH Ta s OOMiHY Ha MpHIaTHi 10 00iry 6aHKHOTH (MOHEeTH). HeruaTi>karuMu GaHKHOTaMH (MOHETaMH) € CIIPaBXKHI OAaHKHOTH
(MOHeTH), 1[0 HE MOXYTh BUKOPHCTOBYBATHCS 3a BCIMa BHIAMH IUTATEXKIB, a TAKOX JJIA 3apaxyBaHHS HA PaXyHKH, BKIAAU Ta JJI MepeKasiB y
3B'SI3Ky 3 Ha0YTTsIM y mporieci 00iry abo HeHaIe)KHOTO 30epiraHHs O3HaK 3HOIICHHS Ta MOMIKO/KCHHS, SKi HE BiIMOBIIAIOTh YCTAaHOBICHUM
HanionamsHuUM 0aHKOM KpHUTEpisM, a TaKO)K HABMUCHO IIOIIKODKEHI 3 METOI0 BUMHEHHS KPHMIHAIBHOTO IPAaBONOPYIICHHS OaHKHOTH,
6aHKHOTH (MOHETH), siKi BuBeleHi HarioHansHrM GaHKOM 3 00iry; 3pa3ku 0aHKHOT; OaHKHOTH, MOTAIlIeHi ITaMIamMK Ta/abo Hamucamu 1o
oOMmiHy", "HemaTtikHa'; MOHETH, SIKi MalOTh OHY a00 OibIle 3 TAKUX O3HAK: MEXaHI4Hi MOLIKO/DKEHHS (Hapi3aHi, 3 OTBOPAaMH, 3 BUAAICHOIO
YaCTHHOIO, PO3/IiJICHI HA YaCTHHHM), 3 TIOBHICTIO BiICYTHIMHU 300pa)XeHHSIMH aBepcy Ta/abo pesepcy.

12.8.3. O6MiH 0aHKHOT HAa MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJIHMX HOMiHANIB Ha OaHKHOTH (MOHETH) iHIIMX HOMiHAJIB
3IIHCHIOETHCS Ha TiICTaBi 3asBU KitieHTa B TOBUTBHIN (opMi Ha iM'st HadanbHUKA Binginenns banky, B sikiit 000B'sI3KOBO 3a3HAYAETHCS |

- BUJ OOMiHY, siKuit Xoue 3xaiiicHuTH KitieHT;

- nopydenss 3aiicautu JlebetoBuii mepekas 3 PaxyHky 3 MeToro oruiatu komicii baky.
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Vuisepcanvhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uuHUX 0CIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 20.0)

’ A BaHk Kpeaut OHinpo

Skuio Kiienr Oyne crutauyBatu KoMmicito banky rotiBkoro, opopMiIeHHs 3a3Ha4eHOT 3asBH HE BUMAraeThCsl.
Takuit 0OMiH, SIKIIO CHPABXHICTh Ta IUIATDKHICTh OAHKHOT (MOHET) HE BHUKIMKAE CYMHIBY, 3/iHCHIOEThCS Oe3mocepenHbo MiJ dac
npuiiMaHHS TOTiBKH Ge3 BioOpakeHHs B OyXTaJlTepchKOMY OOJIKY.

PO3/I1JI 13. IEBETOBUI NEPEKA3 (1OTOBIPHE CITUCAHHS)

13.1. Kepyrouncs crarrero 1071 LlmBimsHOro Kozjekcy YKpaiHHM Ta BiANOBIZHO O YHHHOTO 3aKOHOAABCTBA YKpaiHHW 3 MHUTaHb PO
TUIATDKHI TOCIYTH B YKpaiHi Ta BIANOBIAHO X0 HOpMaTHUBHO-NpaBoBHX akTiB HBY 3 muraHe npo Ge3roTiBKOBI po3paxyHKH B YKpaiHi, pu
HacTaHHI TepMiHiB omiatu nocayr 3a muM Y IBO FOO, y Tomy umcni 3ailicHeHHS utaTexiB, nependayenux 1. 13.7 uporo Y/1BO 100, un y
BUIAJKy HassBHOCTI MPOCTPOYEHOI 3200proBaHOCTI 31 cIIaTi HagaHux bankom nmocnyr 3a JloroBopoM npo HagaHHS baHKiBCEKUX MOCTYT Ta/abo
NpU HACTaHHI TEPMiHIB IUIATEXKIB 3a IHIIMMU IOTOBOpaMH, ykiaaeHuMu Mik Bankom Ta KiienTom, Ta/abo mpu HasBHOCTI MpPOCTPOYEHOT
3a00pProBaHOCTI 3TiAHO 3 HIIMMHU JO0TOBOpamH, ykiageHuMH KimieHtom 3 bankowm, Ta/abo mpH HasiBHOCTI MPOCTPOUYEHOI 3a00ProBaHOCTI, SIKa
BHUHHKJIAa BHacHiIoK HaOyTTss bankom mpaB kpeauropa no Kimienrta 3a Oymb-sSkuM 3000B’s3aHHSIM a00 sika BUHHKJIA 32 PINICHHAIM CyRy 49U
BHACJIJIOK IT03aCyZOBOTO BpETYIIOBaHHS crnopy, KiieHT Oe33amepeuno Ta Oe3BiOKINYHO Nopydyae baHKy crnmcyBaTH TpOIIOBI KOIUTH Y
HalliOHAJIbHIH BaJFOTI y po3Mipi, HEOOXiTHOMY AJIsI BUKOHAHHS 3000B’s13aHb 3a JIoroBOopoM Ipo HagaHHS baHKIBCHKHX IMOCITyT Ta/ab0 3a IHMNMHA
noroBopam, yknaaeanmu Kitientom 3 bankom 3 Paxynky Ta/a00 3 Oyab-sIKHX IHIIMX paxyHKIB y HAIllOHAIBHIN BATIOTI, BIAKPUTHX (U THX, IO
Oynytb Bigkputi) Kimientom y AT « BAHK KPEJIUT JHITIPO». Kiient nopy4ae banky 3niiicHioBat Takuii [leGetoBuii nepekas (orosipHe
CIMCaHHs) B TOMY YHCII 1 32 paXyHOK BUKOPHCTaHHs HaaaHoro bankom oBepapadty 3a Bigmosigaum [Totounum paxynkoMm Kiienra y cywi,
BU3HaueHi baHkom Ha mifcraBi BimmosigHoro JloroBopy mpo HajaHHA baHKiBChKOi mociyru, ykimaaeHoro Kiientom 3 bankom, Oynb-sky
KIJIBKICTB Pa3iB MPOTATOM CTPOKY Aii JloroBopy 1o moBHO ornatu Oyab-skux 30008’ 13aHp KiienTa nepen bankowm 3a JloroBopoM Ta iHIIMMU
norosopamu, ykinaneHumu Kimientom 3 bankom. IIpnm mpomy Bank Ha BrmacHmi po3cys BH3HAuae 4eproBicTh Takoro JleGeroBoro mepekasy
(JloroBipHOTO CIHCaHHS) TPOIIOBUX KOIITIB JJIsl BAKOHAHHS 3000B’s13aHb 3a BiANOBIIHUM JIOrOBOpOM Mpo HajaHHS BaHKIBCHKOT OCITYTH.

13.2. Hapane Banky Kiienrom 3a 1n.13.1 npaBo lebeToBoro nepekasy (J{oroBipHOTO CIIMCaHHS) BUHUKA€E 3 HACTYITHOTO JHS 32 THEM
HaCTaHHS TepMiHy(iB)/CTPOKY 3IiHCHEHHS BiJIIOBIHUX IIaTEXIB Ta MOXKe OYTH BUKOpPHCTaHe baHKOM IOYMHAIOYH 3 IIBOTO JTHS.

13.3. bank 3niiicHioe [leOetoBmii mepekas (orosipHe cnmcanssa) komrTiB 3 [loTounoro paxyHky 0e3 moBimomieHHs KiieHta Ta 6e3
HagaHHA KimieHTOM OyIb-KHX JOKYMEHTIB 70 baHKy, moYnHAI0UM 3 AHS HACTaHHS TepMiHY(iB)/CTPOKY BUKOHAHHS 3000B’ I3aHHS.

13.4. Y Bumazky BincyTHocTi abo HemocTaTHOCTI Y KitieHTa He00XigZHOT cCyMU TPUBHEBHX KOIITIB, IS OIUTATH TUIATEXKIB 3a JloroBopoM
npo HamaHHS BaHKIBCHKOI MOCHYrH Ta iHIIMMH AOTOBOpaMH, ykiageHuMmu KiieHtom 3 bankom, KmieHT nmm Hamae mopydeHHs banky
3niticHroBatH [leGeToBuii nepekas (JoroBipHe crEcaHHs) 3 TAKOTO paxyHKY y BiIITOBiJHIH CyMi HEBHKOHAHOTO 30008’ s13aHHS HA paXyHOK baHky
2900 «Kpeautopcbka 3a00proBaHiCTh 3a ONEPAIliIMH 3 KYIIBIi-IPOJAKy 1HO3EMHOT BAJIFOTH» Ta HAMPABIATH 11 Ha MPOaX HEOOXiTHOT BATIOTH
Ha BPY 3a kypcowm, mo nistuMe Ha qaty 31ifiCHEHHS Takoi omeparii, 3 MeTo0 BUKOHaHHs KIlieHTOM BiITOBiTHUX I'POIIOBHX 3000B’s13aHb Epex
banxom. Ilpu mpomy Bank cnmcye Ta mpomae cyMy KOIUTIB, JOCTATHIO IJIsi BHKOHAHHS BiINIOBIAHUX TPOIIOBHX 3000B’s3aHb BaHky, 3
ypaxyBaHHSIM KoOMiciif (Ha KOpHCTb baHKy 3riZHO 3 BCTAHOBICHUMH HUM Tapydamu), 0 yTPUMYIOTECS 31 CHHCAHOI CyMH y TPUBHSAX a0 3 CyMH
TPUBHEBOTO €KBIBAIICHTY MPOAAHOI IHO3EMHO1 BaJIFOTH, 0€3 3apaxyBaHH: Ha MOTOYHUH paxyHOK Kitienra.

IIpu upomy, kypc nponaxy bankom iHo3emMHOI BanmroT Ha BPY Ta mopsimox fioro BU3Ha4YeHHS 3 METOI BUKOHAHHS BUINE3a3HAUYCHOTO
Jopydenns KiieHTa, BBaXKaeThCs TAaKUM, L0 Y3TOPKEHUH OCTaHHIM.

13.5. SIkmro micns HaCTaHHs CTPOKIB BUKOHAHHS Oyab-sKkuX 3000B’a3aHb Kitienra 3a JloroBopoMm mpo HagaHHS baHKiBChKOT MOCTyTH Ta
IHIIMMH JoroBopamu, ykianeHuMmu Kiienrom 3 bankom, Bank 3 THX 4M iHIIMX IPUYMH He CKOpHCTaBcsi npaBoM J[lebeToBoro mepekasy
(JloroBipHOTo CrmcaHHs) KOINTIB 3 paxyHKiB KiieHTa, 11e He € mifcTaBoro Ui 3BibHEHHs KiieHTa Bif BiAMOBIZAIBHOCTI 3a MOPYIICHHS
3000B’s13aHb, IepeadadeHNX JoroBopamu, ykiaaeHnmu Kitientom 3 Bankom.

13.6. [leGeroBuii mepeka3 (JloropipHe criicanHs) Moxe 37ilicHIOBaTHCS baHKOM sik Ge3mocepeHbO Ha BIACHY KOPUCTh Ha BiMOBIIHI
paxynku baHky Ta/ab0 Ha KOpUCTB JeprKaBH Ha BiIMOBIIHI paXyHKH OIOJDKETY, TaK 1 Ha paxXyHKH KitieHTa 3 MoanbIMM CIMCaHHsIM TPOIIOBUX
KOIIITiB Ha BiAMIOBiHI paxyHKH baHKy.

13.7. KnienT nopyuae banky Ta Hanmae nmpaBo banky Ha cricanHs KomTiB 3 [I0TOYHOTO paxyHKY Ta/a00 3 OyIb-SIKHX 1HIINX BiIKPHTHX
MMOTOYHUX PaxyHKIB (YW THX, IO OYAYTh BIIKPHUTI) y PO3Mipi cyM KoMiciit TpeTix OaHKiB, mo Oynu cruiadeni baHkoM mpu obcimyroByBaHHI
BiAnoBiHOTO paxyHKy KiieHTa 3a BUKOHaHHS tuiatexiB KitieHTa B iHO3eMHIiT BAJIOTI.

CrcaHHs 31IHCHIOETBCS 32 (PAKTOM HACTAaHHS BHUIAJKYy MOHECEHHS BaHKOM TakMxX BHUTpAT, 3 HOJAJIBIIMM MOBIJIOMICHHSM ITIPO Lie
Kiienra He mi3HilIe HACTYITHOTO JTHS 32 THEM CITUCAHHS KOIITIB.

PO3J1JI 14. BACTEPEXKEHHS ITPO HEJOBPOCOBICHY AISIVIBHICTD

14.1. [Ipu BukoHaHHI cBOiX 3000B'13aHb 32 uM Y IBO OO Croponwy, ixHi adiniiioBaHi 0coOH, IpaIliBHUKA a00 TPEICTABHUKH:

a) He BUIUIAYYIOTh, HE MPOIMOHYIOTh BUIUIATUTH 1 HE TO3BOJIAIOTH BHIUIATY OYAb-KHX I'POIIOBUX KOINTIB 200 IIHHOCTEH, MpsSMO 4H
OTIOCEPEKOBAaHO, OyIb-IKUM 0C00aM IUIs 3iiICHEHHS BIUIMBY Ha Jii 49X pilIeHHS OUX OCi0 3 METOI0 OTPUMAaHHS OyIb-IKHX HEMPaBOMIpPHHUX
TIepeBar 4u JIOCATHEHHs OyAb-sSKUX HETPaBOMIPHHUX IIiJIeH;

0) He BUMHSIOTH JIiif, 0 KBaTi(hiKyIOTHCS YHHHUM 3aKOHOJIABCTBOM SIK JITaBaHHs/OTpUMaHHs Xxabapa, KOMepUiiHUI MKy, a TaKoX (B)
HE BUMHSIOTH JiH, 10 MOPYLIYIOTh BUMOTH YMHHOTO 3aKOHO/ABCTBA Ta MIDKHAPOIHUX aKTiB IPO MIPOTHUIIIO Jeranizanii (BiIMUBAHHIO) TOXO/IIB,
OJICpPIKaHUX 3JI0YMHHUM IUBIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHILICHHSI.

14.2. CtopoHH 3000B'SI3yIOTBCSI JOTPUMYBATHCSI BUMOT aHTHKOPYIIIIHHOIO 3aKOHOJABCTBA H HE BXKHMBATH YKOTHHX [, SKi MOXYTb
TIOPYIIATH HOPMH aHTUKOPYMIIIHHOTO 3aKOHOAABCTBA, Y 3B'SI3KY 3 BUKOHAHHSIM CBOiX IpaB abo 000B'13kiB 3rigno 3 muM Y/BO 100, y Tomy
YHCI, ale He 0OMEXYIOUHCh, He POOUTH TPOIIO3HIIiH, He CAaHKIIOHYBaTH, HE OOIIATH Ta HE HaJlaBaTH HEMPABOMIpHY BUTOAY B TPOIIOBIii ab0
Oymp-skiit iHImii popmi Gi3HIHEM 200 IOPUAMIHEM 0co0aM (Y TOMY YHUCI, aje He 0OMEKYIOUYNCh, TPUBATHUM MiANPUEMCTBAM, OpTaHI3aIisaM,
opraHaMm Jiep>KaBHOI BIIaJn Ta CaMOBPSIyBaHHS, YCTAHOBaM, JEP)KaBHUM CIIY)XOOBIISIM) a0o 1X MPEACTaBHUKAM, a TAKOXK HE BUMHATH Iii abo
0e3IisTIbHOCTI, B TOMY YHCII, ajlle He BHKJIIOYHO, 3 BUKOPHCTAHHSM HAJaHUX IM MOBHOBaXXCHb B iHTepecax Ti€l YM iHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcynepeu intepecam CtopiH abo oauiel i3 CTopiH.

14.3. Y pazi nopyuienas CTOpoHO0 3000B's13aHb yTpUMyBaTHCS Bix 3a00opoHenux m.i. 14.1 ta 14.2 nporo YIBO OO niit inma Ctopona
Mmae npaBo posipsatu neir YJ[BO OO B 0JHOCTOPOHHBOMY MOPSIAKY HMOBHICTIO a00 B YaCTHHI, HA/ICIABIIA MHCHMOBE IMOBITOMIICHHS MPO
pO3ipBaHHS Ha IOPUANYHY/TIOMTOBY anpecy iHmoi Ctoponu. B mpomy Bunmagky ¥YJIBO FOO BBaxaeTscst po3ipBanuM depes 10 kaneHmapHUX
ITHIB 3 JaTH BIATIPABICHHS BiAIOBIIHOTO MOBIIOMIICHHS MpO #Woro po3ipBanHsA. CTopoHa, 3 YHei iHimiaTuBu Oyio posipBano neir Y5O 0O
BIJIIIOBITHO /IO TIOJIO’KEHB IIHOTO IyHKTY, MA€ MPaBO BUMAraTH BIAIIKOTyBaHHS PEabHOTO Ta/a00 MOTEHIIITHOTO 30UTKY, IO BUHHK Y PE3yJIbTATI
TaKOTO PO3ipBaHHS, IpH IboMY 30uTkK CTOpOHI, 0 mopymmia Bkasani myHktr Y IBO 100, He BiAMIKOIOBYIOTECS.

14.4. Croponn mpuiiMaroTs Ha cebe 3000B'I3aHHs HeraiHO (aye He mi3Hime 1 pobodoro AHSA 3 MOMEHTY BHSBICHHS BHUIIAJKY)
iHpopMyBaTH OfHA OAHY MPO (paKTH BHUMAAKIB (B TOMY YHCII NMOTEHLIHHMX), 3a3HaueHUX B I.0. 14.1 Ta/abo 14.2, nuiixoM HampaBlICHHS
iH(opMaLiifHOTO MOBIIOMIIEHHS Ha eNeKTPOHHY noiuTy CTOPOHH, IPOTH K0T OyJ10 HAIPAaBJICHO MOPYIICHHS, a TAKOXK Y NoroxeHi CTopoHaMu
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TepMiH i1 nopsiok Hagati CTOPOHI, MPOTH SIKOT HAIIPABJICHO MOPYILEHHsI, BIAMOBIAHI aHi i J0oka3u. 3i cTopoHH baHKy elIeKTPOHHOIO aApecoro
nowt € compliance@creditdnepr.com. ¥ pasi HemoxximBocCTi noBigomieHHs KitieHTa eekTpoHHOIO MomToo baHk Hampasiisie OB 1OMICHHS
OJTHHM 13 c1I0c00iB, 3a3HaYeHUX y 1. 2.5.4 nporo Y5O 100.

PO3LJ 15. IEPEJAYA IHOOPMAILIIL

15.1. KitieHT HuIaXoM MmiJAnucaHHs 3asBy PO MpHEIHAHHS Ta/abo 3asiBU Mpo HaJaHHs BaHKiBChKOT MOCTYTH Ta/abo0 LUTIXOM YKIIAJCHHS
BiamoBinHoro Jloropopy mpo HagaHHs baHkiBcbKoi ociyru Hajae banky cBiif 6e3yMOBHMI Ta O€3BIAKIMYHMUN JO3BLT Ta 3TOAY Ha OTPUMaHHS
Ta 00poOKy (30upaHHs, 30epiranHs, BUKOPUCTAHHS, HATaHHsI, PO3MIOBCIOKEHHS Ta MOLIMPEHHs) epcoHanbHuX nanux Kiienta, inpopmaii (B
TOMY YHMCIIi OaHKIBCHKOI TAEMHUIII Ta TAEMHHL (DiHAHCOBOI MOCIYTH) PO cede, CBOIX MPEICTaBHUKIB Ta IPyITy KoMMaHii (ko KirieHT BXoauTh
JI0 TPYIIN KOMIIaHii), 30KpeMa, ajie He BUKIIIOYHO, Y HACTYITHHX 00csTrax Ta/abo BUMaaKkax (I HACTYITHUX IIeH):

a) 00 o1po Kpeoumnux icmopiii, a came: TOB "Ykpaincbke OFOpO KpEAUTHHX ICTOPil", MicIie3HAX0KeHHS ropuandHoi ocoou: 01001,
M. Kuis, Tleuepcrkuii paiton, Byn. I'pymescskoro, 6ymuaok 1-J1, ToBapucTBO 3 06MexeHO¥0 BianosigansnicTio «[IEPIIIE BCEYKPATHCHKE
BIOPO KPEJIUTHUX ICTOPI», Micue3saxomkenHs opumaHoi ocobu: 02002, m. Kuis, Juinpopchkuii paitos, By, €. Cepctioka, 6y, 11,
a Takox 10 Kpenutnoro peectpy HamionaiapHoro 6anky YKpaiHH.

Jo indopmanii npo KiienTa B paMKax boro MyHKTY BiIHOCATHCS:

1) BimomocTi, o iAeHTU(IKYIOTh 0cO0y: OBHE HalMEHYBaHHS; MICIIE3HAXO/KCHHS; JlaTa 1 HOMep JIepKaBHOI peecTpallii, BiZoMOCTi
PO OpraH JAepikaBHOI peecTpalii; inenTH¢ikauiiinuit kox y €AMHOMY IepKaBHOMY PEeCTpi MiANMPUEMCTB Ta opraHizauiit Ykpainu (mami -
imeHTU(IKAIIHHINA KOX); Ipi3BHIIE, iM’s Ta IO OaTHKOBI, ITACIIOPTHI JaHI KEePIBHHUKA i TOJOBHOTO OyXranTepa; OCHOBHHH BHJ TOCHOAAPCHKOL
JISUTBHOCTI; BIIOMOCTI, IO 11eHTH()IKYIOTh BIACHHKIB, sIKi BOJOAIIOTH 10 i OinbIre BiACOTKAMH CTATyTHOTO KamiTaly IOPHUIMIHOI OCOOM: IS
(i3nuHKX 0ci0 - BIIaCHUKIB: Mpi3BHILE, iM s Ta 110 OaTHKOBI, TACHOPTHI JaHi, iTeHTU(IKAIHHIA HOMEp 1 MiCIle IPOKUBAHHS; IS OPUANTHIX
0cib - BIIaCHUKIB: MOBHE HaliMEHYBaHH:I, MiCIIe3HaXO/DKEHHSI, IaTa 1 HOMep AepKaBHOI peecTparlii, BITOMOCTI PO OpraH Jep)KaBHOI peecTpartii,
inenTudikaniitHui KO,

2) BiIOMOCTI PO I'pOIIOBE 3000B'I13aHHS Cy0'€KTa KPEOIUTHOT iCTOPii:

a) BIJOMOCTI ITPO KPEIUTHUH MTPaBOYMH Ta 3MiHHU 10 HOTO (HOMEp 1 JjaTa yKIaaaHHs MPaBOYUHY, CTOPOHH, BH] IPABOYNHY);

0) cyma 3000B's13aHHS 32 YKJIQJACHUM KPEIUTHIUM IPAaBOYHMHOM;

B) BUJI BAJIOTH 3000B'sI3aHHS;

T') CTPOK i TIOPSIIOK BUKOHAHHS KPEIUTHOTO PaBOYHHY;

T) BiZIOMOCTI IIPO PO3Mip IOTaIIEHOT CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPSAUTHUM IIPABOYHHOM;

) 1aTa BUHUKHEHH IPOCTPOYEHHS 3000B'13aHHS 32 KPSAUTHUM IIPAaBOYMHOM, HOTO PO3MIp 1 CTajis IOTaleHHs;

€) BiIOMOCTI PO MPUIMHEHHS KPEOUTHOTO MPABOYHMHY Ta CIOCI0 HOTo mpunHHEHHA (Y TOMY YHCIHI 33 3OO0 CTOPiH, Y CyJOBOMY
TIOPAAKY, TAPAHTOM TOIIIO);

€) BIIOMOCTI PO BU3HAHHS KPEAUTHOTO MPABOYMHY HEAIHCHHUM 1 MiCTaBH TAKOTO BU3HAHHS.

0) 00 Kpeoumnozo peeccmpy Hauionanvnozo 6anky Ykpainu. Knient Hagae 3rogy Ha nepenady bankom inpopmarii, mepemik sKoi
BH3Ha4eHO B 3akoHi Ykpainu «IIpo 6aHkH i 6aHKIBCHKY IisUTBHICTEY, Ta 3000B’A3y€ThCA MOBIOMHTH IPO 1€ OB’ SI3aHKUX 3 HUM 0Ci0.

6) mpemim ocodam, 6 MOMy UUCIL OP2AHIZAYIAM, YCHIAHOGAM, OEPICAGHUM MA NPAGOOXOPOHHUM OP2AHAM, JUI 3a0e3NCUCHHS
BUKOHAHHS HMMH CBOIX (YHKIi}l BIiIIOBITHO 1O YHHHOTO 3aKOHOJABCTBAa YKpalHHW, JUI YKJIaaHHS JOTOBOPY IPO BIACTYIUIEHHS IpaBa
BUMOTH/(haKTOPUHTY/TiepeBeieHHsT 6opry 3a J[oroBopoM, B TOMy YHCIi y HMOPSAAKY CeK’lopuTH3alii (BHIYCKy OOpProBUX WIiHHHX Hamepis,
3000B’s13aHHS 32 IKUMH BUKOHYIOTHCSI 332 paXyHOK IpaB BUMOTH) YH iHIIMX AOTOBOPIB, a00 y pa3i HaOyTTs MpaBa 3BOPOTHOI BUMOTH (perpecy)
Tpetimu ocobamu 1o Kitienra.

2) ayoumopam, pelimunzoeum azeHmcmeam, CIpaxoeum KOMRANIAM, (inancosum ycmanoeam ma inwum mpemim ocoéam, siki
HA/Ial0Th TOJATKOBI Ta/abo cymyTHi mociayrd KimieHTy Ha mifcTaBi BiAMIOBIZHOTO JOTOBOpY, a0 sKi HaJalOTh baHKy MOCIyrn B paMKax
3nificHeHHs BaHkOM OaHKIBCBHKOiI IisUTBPHOCTi, a TaKOX IOCIYTH, PEe3YJIbTaTOM SKHX € BCTaHOBJCHHS AIJIOBUX BITHOCHH MiX baHkoMm Ta
Kiienrom.

0) 3/00 OyOv-saKuUX peecmpis, wyo ichyloms ¢ YKpaini, y TOMy YHCI JEp)KaBHUX, J¢ 30epiraethes iHdopmaris moao Kiienrta, ioro
(iHaHCOBOT AisUTBHOCTI, MaliHa, sSIKe HagaHo abo IMPONOHYETHCS y 3a0e3MeueH s BUKOHAHHs 3000B’s13aHb KitieHta nepen bankowm, o HeoOXiaHa
banky npotsiroM ctpoky aii npaBoBigHocuH Mixk bankom Ta KitieHToM.

e) unenam naamixcnoi cucmemu 3 METOIO MPUTIMHEHHS a00 TMOIEpeKEHHST MOXKIIMBOTO MIaXpaicTBa Ta MOBIIOMIEHHS HEOOXimHOT
iHpopMarii mpo Oyab-iKi He3aKOHHI a00 HenoromkeHi 3 bankoMm 1ii 3 BukopucranasM [Inatixaux kKapTok 3a Paxynkamu Kitienra.

€) bankam-Kopecnonoenmam (6 momy uuciai nepesudenmam) banky - s 3a0e3MeUeHHAS] BAKOHAHHS HAMH CBOiX (DyHKIIH.

JHC) UEHMPATLHOMY OP2aAHY 6UKOHABYOI 611a0U, WO PEAi3YE 0epIcasHy noJaimuKy y cgepi 3anodizanna ma npomuoii nezanizayii
(6iomusannio) 00x00is, 00ePICAHUX 310UUHHUM WIIAXOM, PIHAHCYBANNIO MeEPOPUMY A PIHAHCYBANNIO PO3NOECIO0MNCEHHA 30POT MACOB020
3HUWEHHA, YEHMPATIbHOMY OP2AHY 6UKOHAGUOI 611a0U, W0 Peai3ye 0eplucasHy NOOAMKO8Y NONIMUKY, 1020 MepumopiaibHuUM Op2aHam,
YEHMPANbHOMY OP2aHy 6UKOHAGUOI 671a0u, W0 Peanizye 0eplCAGHY MUMHY NOJIMUKY, 1020 MEPUMOPIanbHUM Op2AHAM, OpP2AHAM
0eprcasnoi 6UKOHasuoi cayxcou avo npusamnum eukonasyam, Paxynkoeiii nanami ma HayionanvnHomy azenmcmey 3 numans 3ano0izaums
Kopynuyii — 14 nineit Ta B 00cs31, nepeadadeHnx 3aKOHOABCTBOM Y KpaiHH, 30kpeMa, 3akoHoM Ykpaiau «IIpo 6anku i 6aHKIBCBKY HisIIBHICTEY,
3aKOHOJABCTBOM Yy cdepi 3amoOiraHHs Ta MpOTHAII Jieramizamii (BiAMHBaHHIO) JOXOJIB, OJCPKAHWUX 3JIOYMHHUM MHUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (GiHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUINEHHS, TI0JJaTKOBUM 3aKOHO/AaBCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABUE
MIPOBAKEHHS TOIIO, B TOMY YHCII Ieper0aueHnX MIKHAPOJHHMH JJOTOBOpPaMH, 3rofy Ha OOOB'SI3KOBICTh SIKMX HagaHo Bepxosnoro Panoro
Vkpainy, abo yKiaJleHUMH Ha X IiICTaBi MKBITOMYHUMH JTOTOBOPAMH.

3) mpemim ocodam, akumu/ 3 akumu Hha niocmaei Yzoou CRS 30ilicHiocmbca 6azamocmopouuii agmomamuynui 00Mmin
ingpopmauicro npo inancosi paxynxu, — 1y BAKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHu, B ToMy uncii Yroau CRS.

u) ocobam, 3 akumu cnienpayioe bauk, ma/abo inwum ocodam, aki Hadarme ado marOmsv HAmMIp Hadasamu 6iONOGIOHI nocayzu
(6uxonyeamu pooomu) ona banxa ma/ab6o Knienma, 1151 3a0e3ne4eHHs] BAKOHAHHS HUMH CBOiX (yHKIIH BiNMOBiAHO 10 yknaneHux 3 bankom
Ta/abo 3 KitientoMm noroBopis 3 MeToro oTpuManHs Kitientom mocnyr Bix Banky Ta/abo Bix Takoi ocobu;

i) 6 Imwux eunaokax 32i0H0 3 UYUHHUM 3aKoHOOAécmeom YKpainu ma/abo 3aKOHOO0A6CMEOM 3  NPUHUUNOM
excmpamepumopianbHocmi.

15.1.1. KnienT mraxom mianucanHs 3asBU PO IPHeAHAHHS Ta/abo 3asBU Ipo HagaHHs baHKiBChKOT TOCTYTH Ta/ab0 IUITXOM yKIIaJeHHS
BignoBigHOTO JloroBopy mpo HamaHHA baHKIBCHKOI mociyru Hanmae baHky cBiif 0e3yMOBHHI Ta O€3BiIKIMYHUI O3B Ta 3roAy HA HaJZaHHSI
BaHKOM iHIIMM HajJaBayaM IUIATIKHUX MOCIYT iH(OopMaIlii, 110 MICTHTh OAHKIBCHKY TAEMHHUIIIO, KOMEPIIHHY TAEMHHMIIO, TAEMHHUIIO HaJaBaya
IJIATDKHKUX MOCITYT, TAEMHHUIIO (BiHAHCOBOI MOCIYTH, TAEMHUIIO (hiHAHCOBOTO MOHITOPHHTY, a TAKOXK JO03BiJ Ta 3roAy Ha oTpuMaHHs baHkoM
Takoi iHpopmanii momo Kiienra Bix iHIIMX HafaBayiB IUIATIKHUX MOCIYT Ta HA ii BAKOPHCTAHHS.
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15.1.2. KitieHnT nuisixom mianucanss 3asiBi Opo NpueaHanHs Ta/abo 3asiBu npo HagaHHs baHKiBCbKOT MOCTYTH Ta/ab0 HIIIXOM YKIIaACHHS
BianosiaHoro JloroBopy npo HagaHHs BaHKiBCbKOT MOCITYTH:

- Hajgae 3rofy Ta mpaBo banky Ha HamaHHs noctymy no Ilorounoro paxynky KimieHra maias CTOpOHHIX HaJaBadiB INIATDKHHUX IOCIYT y
opsiaKy, BecranosieHoMmy 1M Y JIBO FOO Tta 3akoHOMaBCTBOM YKpaiHHU, B TOMY YHCII HOpPMAaTHBHO-IIpaBOBUMHE akTaMu HanioHansHOTO GaHKY
VYkpainy;

- Hagae baHKy cBiif 6e3yMOBHMI 103BiI Ha HamaHHs baHkoM do/uepes cy6’ekmis Biokpumozo banxincy indopmariii, mo MiCTHTh
0aHKIBCBKY TAEMHHUIIO, KOMEPLIHHY TAEMHHIIO, TAEMHUIIO HaJaBaya IUIATDKHHMX TOCIYT, TAEMHUIO (DIHAHCOBOI IMOCIYTH, TAEMHHIIIO
(hiHaHCOBOTO MOHITOPHHTY, @ TAKOX JI03B1JT Ha OTprMaHHs bankom Takoi iHdopmarii o0 Kiienra Bin inmmx cy6’ekriB Binkpuroro 6ankinry
Ta Ha ii BUKOpUCTaHHs A1 et Haganus Kimienty nocayr Bigkpuroro 6aHkiHry B mopsaky, BusHaueHoMmy muMm Y JIBO KOO ta/abo moroBopom,
ykinageHuM Mk Kimiearom ta CTOpOHHIM HajilaBaueM IUIATIKHUX MOCYT, B 00¢A31, JOCTAaTHROMY Ta HEOOXi1THOMY AJIsl HAJIaHHS TaKHX MOCIYT .

Kiienr, sxwii mixnucas 3asBy npo IpHexHaHHS Ta/abo 3asBy npo HagaHHA baHKiBChKOi mociryru Ta/abo ykiaB J[oroBip mpo HaJaHHS
BanxiBcpkoi mocmyru 10 «13» TpaBHs 2026 poKy BKIIOYHO, BBXKAETHCS TaKUM, 110 HAJaB CBii 103Bid, mependadennii muM nmyHkroM Y5O
100 «14» TpaBns 2026 poky.

15.1.3. 3a He3akOHHE PO3TOJIOIICHHS Y Oyab-sKiii (hopMi (YCHIH, MUCEMOBIH, €NEeKTPOHHIH) a00 BUKOPHCTaHHS OAaHKIBCHKOI Ta€MHHUIIL
Ta/abo TaeMHHLi (iHaHCOBOI mocayrn bankom abo #oro mpauiBHHKamMu (OKpiM BHIAIKiB, KOJIM TaKke BUKOPHCTAHHs Ta/ab0 PO3rOJIOIICHHS
periaMenToBaHe 3roforo (no3sosom) Kiienra ta/abo mocamoBumu 060B’si3kaMu IpawiBHUKIB baHky Ta/ab0 BUMOraMH YHHHOTO 3aKOHOJABCTBA
VYkpainu), bank Hece BianmoBiganeHicTh nepes KiieHTOM IUIIXOM BiIIKOTyBaHHS 30MTKIB y BUTJIAAI IPSAMOI TIHCHOT IIKOIH.

15.2. bank nosinomise Kiienra mpo Te, 1o BiH Mae 3B’43KH 13 criopignennmu ocodamu rpynu «DCH», a KiieHT ycBinomitioe Ta 3rogeH
3 THM, 110 Oyzap-sKka iHdopmartis, orpumana bankom crocoBHO KitieHTa Ta Horo mpecTaBHUKIB, MOXKE BUKOPHCTOBYBAaTHCH TAaKMMH OCOOAMH.
Banx Tta copizHeni oco6u rpymu « DCH» HecyTh BiINIOBiJaibHICTE 3a HE3aKOHHE pO3roJIoNIeHHsT KoH(pineHniiHoI iHopmaii npo Kiienta
TpETiM 0c00aM BiIIOBIHO IO 3aKOHOJIABCTBA Y KpaiHu.

15.3. Bank inpopmye Kiienra npo te, mo bank BxoanTs 1o ckinany 6ankiscskoi rpymu « KPEJUT JHITIPOy, a Kimient ycBizomitoe Ta
3TOJICH 3 TUM, L0 OyAb-sKa iHpopMallis, oTpuMaHa Oyab-sSKkuM ydacHUKOM OaHkiBcekoi rpymu «KPEJJUT JIHITIPOy, B Tomy uncini bankom,
ctocoBHO KitieHTa Ta HOT0 IpeAICTaBHUKIB, MOXKe OyTH MepeAaHa TAKUM YUYACHUKOM IHIIUM YYaCHHUKaM (B TOMY YHCII THM, IO MPUETHAIOTHCS
10 BKa3aHOi 0aHKiBCHKOI rpynu y MaitOyTHpoMy) OankiBcbkoi rpymu « KPEAWUT JJHITTIPO» Ta Moke BUKOPUCTOBYBATHCH KOKHUM YYaCHUKOM
OankiBcpkoi rpymu «KPEJUT AHIITPO» mig wac 3apilicHeHHs cBoe€i misutbHOCTI. baHk Ta iHmi ywacHuku OankiBcekoi rpymu «KPEIUT
JIHITTPO» HecyTh BiNMOBIIaNbHICTH 32 HE3aKOHHE PO3TOJIONICHHS KOH(imeHmiHHOT iHpopmariii npo KiieHta TpetiM ocobaM BiAMOBIIHO 10
3aKOHOJABCTBA YKpaiHU.

15.4. Koxen npencraBauk KitieHnTa, sikuii mignucas 3asBy po IpHeAHAHHs, 3asBy Ipo HagaHHs baHKiBchKkoi mociyru abo Jlorosip nmpo
HaJlaHHs OaHKIBCBHKOI IMOCIYTH, HaJa€e 0e3CTPOKOBY 3rojly Ha 0OpoOKy Ta Ha BKJIFOUCHHS HOTO MEPCOHATBHUX JaHUX 0 0a3H MepCOHATBHUX
nanux banky, a KitieHT rapanTtye, o HUM IpaBOMipHO NepenalThesl baHKy nepcoHabHI JaHi YIOBHOBaXKEHHX NpencTaBHUKIB KitieHnTa, fioro
MOCafoBUX OCi0, BIACHHUKIB Ta KOHTPOJIEPIB 3 ITPABOM IOAANBIIOI OOpOOKM TaKMX MEPCOHANBHHUX IaHHUX, a TaKOX MiATBEPIKYE, IO
YIOBHOBa)KEHI IpeAcTaBHUKN KitieHTa, epcoHaNbHi JaHi IKUX HaJAal0Thes baHky 1uis ykiaganHs Ta/abo 11 BUKOHaHHS [lorOBOpY, 3HAIOTH Ta
PO3yMIIOTH CcBOi MpaBa sIK Cy0'ekTa epcoOHANbHUX NaHuX. basa nmepconansHux nanux banky «KimieHTH» Mae Ha MeTi 30epeKeHHs Ta 00pOOKy
iHpopMalii mpo KIieHTiB baHKy Ta 3HaXOOUTHCS 3a MiCIIe3HAaXOKeHHAM baHKy, a Takox 3a anpecamu: M. Kuis, Byn. [lapkoBa nopora, 16A,
M. KuiB, Byn. KypeniBcbka, 21A, M. Ykropon, By Mikcara, 15, a mogatkoBa Koris 0a3u nepcoHadbHUX AaHuX baHky «KiieHTH» po3MimieHa
y xMapi Amazon (region - USA).

15.5. [lepcoHanbHi AaHi CKIaJArOTHCS i3 BIIOMOCTEH, 1110 OTpUMaHi baHKoM i yac BCTaHOBJICHHS ALIOBUX BimqHOCHH 3 KiieHToMm Ta
ynposoBx ix icHyBaHHs. [lepenanuii 0O0CsT MEepPCOHATIBHUX NaHUX € JOCTATHIM, HEOOXITHUM Ta HEHaJMIPHUM /I AOCSTHEHHS 3a3HaYCHUX
nineit. [lepconansHi nani 00poOIAIOTECS baHKOM 3 TOTpUMaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA YKpAIHH 3 METOIO YKJIQJACHHS T4 BUKOHAHHS
JoroBopy Ta 3xilficHeHHAM baHkoM 0aHKIBCHKOI isTBHOCTI, @ TAKOK MOXYTh IiepeaaBaTucs (momuproBarucs) bankoM Ha miii Ta ocobam, 1o
3a3Ha4YeHi B IbOMY PO3IiJIi.

15.6. [lignmucanusam 3asBU MPO HamgaHHS iH(GOPMAIl OIOA0 MOTOYHOTO CTaHY PaXyHKY Ta MUCTAaHIIHHOTO BiAKIMKAHHS IUIATLKHUX
nokymenTiB ([lomatok 9 no nporo YJIBO H00), KiienT Hamae cBOX MUCBMOBY 3rofy Ta J03Bia baHKy Ha HamaHHs 3acobamu TeaehOHHOTO
3B’s13Ky, iH(opMarii ocodam, 110 npaBHiIbHO Ha3BYTh KomoBe cioBo. Yces iHpopmaris, mo Oyia nosigomieHa TeneGoHoM ocoOi, sika MpaBUIbHO
Ha3Bana Konose ci10Bo, BBaxaeThes HanaHoto KiieHTy Ha #oro BUMory Ta 3 ioro no3souy. KiieHT rapaHrye, mo oco0a, sika IpaBUIbHO Ha3Basa
Konoge cioBo, € ynoBHoBaxkeHOI0 0co60t0 KitieHTa Ta Mae mpaBo OTpUMYBaTH 3aMUTyBaHy iHOPMALIIO Ta BIAKIMKATH IUIATIXHI TOKYMEHTH.

KitieHT ycBiZOMITIOE Ta MOTOKY€EMOCS 3 THM, IO Y 3B 53Ky 13 IOJaHHIM BKa3aHOT 3asIBH iCHYE MO>KJIMBICTh HECAHKITIOHOBAHOTO IOCTYITY
TpeTix oci0 mo iHdopmamii moxo omepamniii 3a paxyHkamu KiienTa abo 3milicHeHHs omepamiii 3 BiIKIMKaHHS IUIATKHUX JTOKYMEHTIB 3a
paxynkamu KitieHta, y ToMy 4mcii y BUITagkax, KOJIH TaKUM 0c00aMH BHITAJKOBO cTaHe BioMo Komose cioBo. ¥ Taknx Bunankax bank He Hece
BIJIOBIZATBHOCTI 3a po3royomeHHs iHdopmarii, i KiieHT He MaTiMe 1o baHKy skKOIHUX mpeTeHsiit.

15.7. KitieHT moromKyeThest 3 TUM, 110 iH(opMallis Moxe nepenaBatich bankoM KitieHTy He3aXMIIEHMMH KaHAJIaMU 3B’ 53Ky, BHACITITOK
4oro Taka iHpOopMaIlisi MOXKe CTATH BiIOMOIO TpeTiM ocobaM. Y TakoMy BHIAIKy baHk He Hece BiIMOBIaIbHOCTI 32 PO3TOJIOMICHHS iHpOpMAILii,
a Kitient npuiiMae BCi OB’ s13aH1 pU3UKH, TIOB’s13aHi 3 00MIHOM iH(pOpMAIli€l0 He3axXUIICHUMH KaHallaMH, Ha ce0e.

PO3/I1JI 16. 3ATAJIBHI IIPABA TA OBOB’SI3K1 CTOPIH. IIATBEPI)KEHHSA TA TAPAHTIN

16.1. bank mae npaso:

16.1.1. Butpebysaru Big Kiienra:

- mokyMeHTH Ta iH(opMmamito (o¢imiiiHi TOKyMeHTH), HeoOXimHi Iy 3aiiicHeHHs HanexxHoi mepeBipku Kitienta, y ToMmy wmemi
Inentudikanii, Bepudikamii KiieaTa Ta HOro TpencTaBHUKIB, 1 BiJOMOCTI, HEOOXimHI Ui iforo HamexHoi mepeBipkd, [neHTHdiKamii,
Bepudikauii Ta BuBueHHs KiieHra, 3'aCyBaHHs CyTi HOro AisUIbHOCTI, BCTAHOBJIEHHs (pO3yMiHHs)/ 3’sICyBaHHS METH Ta XapakKTepy AiTOBHX
BiZIHOCHH a00 mpoBeaeHHs (iHAHCOBOI omeparlil, MOHITOPHHTY IUIOBUX BiHOCHH Ta (piHaHCOBHMX omepauiit KiieHta, mo 3aificHIOIOTECS Yy
npoleci TaKKX BiHOCHH, IIOJI0 BiAMOBIAHOCTI Takux (iHAHCOBHX omepauiil HasBHi# y banka indopmauii npo KiieHra, fioro misabHICTh Ta
pu3HK (Y TOMy 4YHCIi, B pa3i HEOOXiTHOCTI, PO PKEPEsIo TOXOKEHHS IPOIIOBUX KOIITIB, OB sA3aHUX 3 (DiHAHCOBUMH OIEpALlisiM1), a TAKOX
JUISL HAJIOKHOTO BUKOHAHHs BaHKOM IHIIMX BUMOT 3akoHOJaBcTBa y chepi [IBK/DT,

- BIIOMOCTI Ta IOKYMEHTH 3 METOIO PETEIHHOTO aHaNi3y (JiHAHCOBUX OTEpaIliid, IO 3AIHCHIOIOTHCS 32 paXyHKaMH, BIIKpUTHMH y baHKy,
3 METOI0 3’ICYBaHHS iX CyTi Ta 3aKOHHOI METH Ha BUKOHAHH: BHMOT 3aKOHOJABCTBA, 1[0 PEry.Ioe BiiHocHHH y chepi [IBK/DT;

- IOKYMEHTH Ta iH(}opMalilo, HeoOXiJHI I BU3HAUCHHS HasBHOCTI/BiicyTHOCTI y KirieHTa 3B’S3KIB i3 JepikaBoro, IO 3[iHCHIOE
30poiiHy arpeciro npoTu Ykpainu;

- iHmy iHdopmariro, TOKyMeHTH abo BiIOMOCTI BiJNOBIJHO 1O BHMOI 3aKOHOJABCTBAa YKpaiHu, yMoB JloroBopy, BHYTpIlIHiX
JIOKyMeHTiB baHky 3 muTaHp (iHAaHCOBOrO MOHITOPHHTY, @ TAKOXK JIsl HAIE)KHOTO BUKOHAaHHS BaHKOM iHIIMX BHMOT 3aKOHOJABCTBA y cdepi
[IBK/®T.
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(sepcis 20.0)

’ A BaHk Kpeaut OHinpo

VY Bunankax, susHaucHux FATCA Ta/a60 3aransaum cranaaptom 3BiTHOCTI CRS, baHk Takox Mae mpaBo BuMmarartu Bin Kitienra:

- TOKyMEHTH CaMOCTiliHOT OoLiHKH (30Kpema, ajie He BukiarouHo Gopmu W-9 ta W-8BEN) crocoBno Kiienra ta/abo cTocoBHO HOro
KOHTpOJIIOIOYHX 0ci0 (3a HasBHOCTI) BixmoBimHo 1o BuMor Jomatka 1 no FATCA mnst BcraHOBIEHHS (TIEpeBIpKH) CTAaTyCy 3a3Ha4eHOi
aMepUKaHCHKOI 0co0wu;

- Joxyment camocriiinoi oninku CRS;

- iHmy iHdopmario Ta/abo mokymeHTH, HeoOXimHi banmky s BxkuTTs 3axoniB HamexHol komrmuiekcHol mepeBipkn PaxyHky,
BCTAQHOBIICHHs HOT0 MiA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BuKoHaHHsS BuMor FATCA Ta/abo 3araipHoro
ctangapty 3BitHocTi CRS.

3amuT o0 OTPUMaHHA JOKYMEHTIiB/iH(pOpMalliil, 3a3Ha4eHHX B LIbOMY ITyHKTi, MOke OyTH Hajauuid KimieHTy nuisxom:

e BpyueHHs KiieHTy 0coOMCTO MiA MiAMIC THCEMOBOTO MOBIJOMIICHHS;

e qepelaya MUCbMOBOTO MOBIIOMJICHHS B yCTAHOBY IOIUTOBOTO 3B SI3KY JJIS BiANpaBiieHHS Ha aapecy KiieHTa, 3a3HaueHy B OCTAHHBOMY
HaJlaHOMY ONHTYBAaJbHUKY a0o0 B iHIIOMY OOKYMEHTi, HagaHoMmy 1o baHky ({akT BixmpaBieHHS MiATBEPIKYEThCS MOIITOBHM
peectpom);

e HampaBJIEHHs MUCHMOBOTO MOBIIOMIIEHHS Ha aapecy KiieHTa, 3a3HaueHy B OCTAaHHbOMY Ha/IaHOMY ONUTYBAJBHHUKY a00 B iHIIOMY
JIOKYMEHTI, HamaHoMy 110 baHky ((akT BiAmpaBieHHs MiATBEPKY€ETHCS MOLITOBUM PEECTPOM);

e nanpasieHHs KilieHTy JHCTa Ha €JIEeKTPOHHY HOLITOBY aApeCy, 3a3HaUeHY B OCTAHHbOMY HaJaHOMY OIIMTYBAJIbHUKY a00 B iHIIOMY
JOKYMEHTI, HaaHoMy 10 baHky;

e HanpasieHHs KiieHTy moBinomieHHs 3aco6amu CuCTeMH AMCTaHIIHOTO 00CIyroByBaHHs, Ipo 1o y bauky 30epiraersbes BifmoBigHa
iHpopMaris;

e HanpasieHHs Kiienty TekcTOBUX IOBiIOMIICHs Ha TeneOoHHHUI HOMep, 3a3HaYeHHH B OCTAHHHOMY HaJJaHOMY OIUTYBaJIbHHKY abo B
IHIIOMY JJOKYMEHTI, HafaHoMy 10 baHky.

16.1.2. BigmoBuTHcs B npoBeaeHHs (HiHAHCOBOI omeparii;

- SKmo Taka onepamnis KirieHTa BUKIHMKaE MiI03pH y Jeranizanii (BiAMUBaHHI) JOXO/IB, OICPKAHUX 3TTOYMHHNAM HULIXOM, (hiHaHCYBaHHI
Tepopu3My UM (hiHAaHCYBaHHI PO3MOBCIOKEHHS 30pOi MACOBOTO 3HHUILECHHS Ta/a00 MICTHTh iHAWKATOPH MiIO3PLIOCTI BiAMOBIAHO 110
BHYTPILIHIX JOKyMeHTiB baHKy, 1110 OMKCYIOTh MUTAaHHS yIpaBiiHHA pusnkamu y cepi [IBK/DT.

- B pasi HeHaaHHS a00 HaJaHHS HEMIOBHOTO MEPeNiKy JOKYMEHTiB Ta/abo obcsry iHdopmarii, mo BumararTbes: bankowm;

- sxmo [TnaTixkHa iHCTpYKIis nepeadayae 3aiiiCHEHHS omepallii, y9aCHUKOM a00 BHTOJI00ICPKYBaueM 3a SIKOIO €:

a) ocoOwu, sIKi BKJIFOYEH] 10 IepeITiKy TepOPHCTiB;
6) ocoOwu, 1m0 AiIOTH Bij iMeHi a00 3a JOpy4YEHHSIM 0cil, SIKi BKIIOYEHI J0 MepesliKy TepOPUCTIB;
B) 0COOH, SIKIMH MPSIMO 200 OMOCEPEIKOBAHO BOJIOAIIOTH UM KiHIIEBUMH OeHe(illiapHUMH BIACHHKAMU SIKHX € 0COOH, SIKi BKIIOYCHI
0 TIEPeJIiKy TEPOPHCTIB;
- sxmo [lnmarixaa iHCTpYKUisS mependavae mepepaxyBaHHSA KOINTIB Ha KOPUCTh 0coOM, 3a3HA4EeHOI B CAHKIIMHUX crHckax Pamam
HaIliOHAJBHOT Oe3meku i 000poHU YKpaiHu, 10 SIKOi 3aCTOCOBAHO BiJIMIOBIIHI TUIH CaHKIIIl;

16.1.3. [Ipu3ynuHNTH poBEACHHS (iHAHCOBOI omeparii y pasi BusBieHHs bankoM iHdopMalii, o moTpedye MoAaNBIIOT0 aHAI3Y Ha
MpeaMET HEOOXITHOCTI BKUTTS baHKOM MEBHHX JIiif 3 METOI BUKOHAHHS HUM OOOB'A3KiB 3akoHOAaBCTBa y cdepi [IBK/DT, 30kpema y pasi
ABTOMATUYHOTO 30iry NaHUX ydacHHMKa (piHAHCOBOI omepauii 3 JaHMMHM OCOOM 3 HepeliKy TepOpHCTiB abo 3 caHKIiHHOTO crucky Paan
HallioHaJbHOI Oe3nekn i oboponn Ykpainu. [lix yac npusynuHeHHs onepaliil 3 3a3HaYeHux mijacraB bank o0ikoBye (iHaHCOBY omepariio 3i
cnimcaHHs kowTiB — Ha IlorounoMy paxynky KiieHTa; i3 3apaxyBaHHS KOIITIB — Ha OKPEMOMY aHAJIITHYHOMY paxyHKy 2909 «lHma
KpeIuTOpchka 3a00pTOBaHICTh 32 ONEPaIisIMHU 3 KIIIEHTAMI.

16.1.4. BimmoBuTH y HajlaHHI OKpeMHX a00 Bcix BaHKIBCHKUX MOCIYT, a y pa3i HassBHOCTI paHille YKJIAJEHUX JOTOBOPIB PO HATAHHSI
BaHKIBCPKHX TIOCIYT — BIIMOBHTH y HaJaHHI OKpeMHX a00 BCiXx BaHKIBCHKHX mMOCHyr y pa3i HeHamaHHS KilieHTOM IOKyMeHTiB/iH(popMmarii,
nepenbauerux . 16.4.1. Tan. 16.4.6 YABO KOO no orpumanns Bin KitieHTa He0OXiTHUX TaHUX.

16.1.5. BigmoBuUTHCS BiJ BCTAaHOBIICHHS (MIATPUMaHHS) AUIOBUX BiTHOCHH/BiIMoBUTH KiTieHTY y BIIKPUTTI paxyHKa (00CIIyrOByBaHHi),
y TOMY YHCJTi [IISIXOM PO3ipBaHHS JIIOBUX BiTHOCHH, 3aKPHUTTS paxyHKa, y pasi:

- sKmo 3naificHeHHs Imentudikarii ta/abo Bepudikarnii Kiienta, a Takok BCTAHOBICHHS JaHHX, IO JalOTh 3MOTY BCTAHOBHTHU KiHIICBHUX
OeHedilliapHUX BIACHHKIB, € HEMOXIIMBUM a00 K0 Y baHKy BUHHKAIOTh CYMHIBUA CTOCOBHO TOTO, 1110 0c00a BUCTYIIAE BiJl BIACHOTO IMEHI;

- BcTaHOBJIeHHs KUTieHTY HENPUITHATHO BHCOKOTO PiBHS pU3MKY ab0 HeHanaHHs KitieHTOM HeoOXiTHMX Ul 3[iHCHEHHS HAJISKHOT IepeBipKu
KitieHTa 1OKyMEHTIB 91 BiTOMOCTEH;

- BHHUKHEHHS IJI03pH, IO Omneparii MICTATh O3HAKH BUMHEHHS KPUMiHAIGHOTO MPABOMOPYIICHHS, BU3HAYeHOr0 KpuMiHATBHUM KOJEKCOM
VYkpainu;

- moxaHHsa KimieHTOM 41 #0T0 IpecTaBHIKOM HEAOCTOBIpHOI iHpopMmanii abo moganHs iHdopMarii 3 MeToro BBeleHHS baHKy B oMaHYy;

- SIKIo 3aidcHeHHs [neHTudikamii ocodu, Bix iMeHi abo B iHTepecax sIKOi MPOBOIUTHCS (iHAHCOBA OMEpAIlisi, T BCTAHOBICHHS KiHIICBOTO
OeHediriapHOro BIacHHKa a00 BUTO00/IepKyBaya (BUrooHa0yBaya) 3a (hiHAaHCOBOIO OTICPALIIEI0 € HEMOKITUBHM.

PimeHHs mpo po3ipBaHHs AIJIOBHUX BiJTHOCHH O0(OPMITIOETHCS BiIMOBITHMM BHYTPIILIHIM pO3MOPs[KeHHIM BifmoBinansHOro npariBHAKa
3a MpoBeJIeHHs (PiHAHCOBOTO MOHITOPHHTY.

V pasi posipBanHs AinoBHX BimHOCHH 3 KitienTom baHk 3akpuBae BiAmOBIAHUN paxyHOK. Y pa3i HAsIBHOCTI 3aJIMIIKY KOIITIB HAa PaXxyHKY,
BaHk 3aKkpHBa€ BiANOBIHUH paXyHOK IiCJIsl TPOBEICHHS 3aBepIIATBbHIX ONepalliif 3a TAKUM PaxXyHKOM Ta [epepaxyBaHHs KOLITIB HA OKPEMHI
aHANITHIHUHA paxyHOK 2909 «lHIma kpemuTopchbka 3a00proBaHICTh 3a OMEpaIlisiIMU 3 KIieHTaMH». Y pasi 3BepHeHHs KirieHTa 3 BHMOroro
OTpPHMAaHHSA KOIITIB, BOHU IIEPEPaxOBYIOTHCS Ha paxyHKH Kiti€eHTa, 10 BIIKPHTI B iHIIHX 0aHKaX, MPOTATOM 3 poOOYHX ITHIB, 200 MTOBEPHYTHCS
HOro KOHTpareHTaM.

16.1.6. BigmoBHTHCH BiJ MiATPUMAaHHS AUTOBHX BiTHOCHH (y TOMY YHCHi HIJISXOM PO3ipBaHHs] JUIOBUX BiJHOCHH) Ta 3aKpUTH PaxyHOK
a0o BiZIMOBHTHCS Bix MpoBeaeHHs (GiHaHCOBOI oneparii y pasi:

- HeHazanHs Kiientom BaHky HOKYMEHTIB CaMOCTiHHOT OLIHKM CTOCOBHO ceOe Ta/abo CTOCOBHO CBOiX KOHTPOJIIOIOUMX OCi0 (32 HAsIBHOCTI)
BiamosigHO 1o BuMor Jlomatka 1 1o FATCA s BcraHOBIEHHS (IIEpEBipKH) CTAaTyCy 3a3HAUCHOI aMepHKaHChKOi 0co0H, Ta/abo JlokyMeHTy
camocriiiHOi oninku CRS, Ta/abo iHmoi inpopmarii Ta/abo TOKyMeHTiB, HeoOXimHIX baHKy mist BXHUTTS 3axoniB HamexHoi KOMILIEKCHOT
nepeBipky PaxyHKy, BcTaHOBIIEHHS 1X MTi3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a Mi3BITHUMHU paxyHKaMH Ha BukoHaHHsS BUMor FATCA Ta/abo
3araneHOTO cTaHMapTy 3BiTHOCTI CRS;

- HenoBifgomienHs Kiientom banky mpo 3MiHy CTaTycy MOJIaTKOBOTO PE3UIACHTCTBA;

- HeHajaHHs npoTsarom 30 KaneHAapHUX JHIB 3 JHs OTPHUMaHH: 3anuTy BiJ baHKy 3amuTyBaHol iHGopMalliil Ta/abo JOKYMEHTIB;

- HajgaHHs iHopMalil Ta/abo JOKYMEHTIB, 10 He CIPOCTOBYIOTH Mi1o3py banky mono min3BiTHOCTI PaxyHKy;
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- B pasi 3actocyBaHHs BinHocHo Kitienrta Ta/abo y4yacHuka omepauii cankuiid Pagu HaumionansHol 6e3nexu Ta 000poHH YKpaiHH B MOPSIIKY,
BU3HAYEHOMY YMHHUM 3aKOHOJIABCTBOM;

- gxmo (iHaHCOBa omeparlis 3a PaxyHkoM mependadae mepepaxyBaHHs KOIUTIB Ha KOPHUCTH 0COOM, 3a3Ha4eHOI B CAaHKMIHHMX CIIMCcKax Pamu

HalioHaJIbHOI Oe3nekn i 000poHN YKpaiHH, JI0 SIKOT 3aCTOCOBAHO BiIIOBIIHI THITH CaHKIIH, Ta/ab0 SKIIO Taka omeparis BUKIUKAE MiT03pH y

¢iHaHCcyBaHHI Tepopn3My 4M (hiHAHCYBAaHHI PO3IOBCIO[DKEHHS 30p0Oi MacoBOrO 3HUIIEHHS Ta/abo MICTHTh IHAWKATOPW IMiO3PITIOCTi

BIANIOBIZHO 0 BHYTPIIIHIX JOKYMEHTIB baHKy, 10 onMCyroTh MUTaHHS yIpaBIiHHA pusukamu y chepi [IBK/DT;

y BUNAJKY, K0 Kii€HT Beae pU3HKOBY AISUIBHICTH, 30KpeMa, aje He 0OMEKXyIHOUHCh, IIPOBOAUTH ONEpallii, IPOBEACHHS AKUX, HA TYMKY

banky, npu3BoanTh 200 MOXKE IPHU3BECTU OO MOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/ab0 3aKOHOAABCTBA 3 MPHHIUIIOM

EKCTPATEepPUTOPIAIbHOCTI;

- y BUMaaky otrpuMaHHs bankom iHpopmamii moq0 BUMHEHHs abo y4yacTi y BUMHEHHI Inaxpaiicekux miidi KiieHtoM Ta/abo #oro KiHIEBHM
OeHediriapHIM BIIAaCHUKOM (KOHTPOJIEPOM);

— HasgBHOCTI MiacTaB, nepeabauenux [logatkoBuM kopekcoM YkpaiHu. B 1ipoMy Bunaaky 3aiumok Komris 3 PaxyHky moBepraetbes KiieHTy
BiAMOBiAHO 10 BUMOT [loaTkoBOro KoneKcy YKpainu;

— HasBHOCTI 1HIIMX MiJCTaB, Nepen0adeHuX 3aKOHOJaBCTBOM YKpaiHu Ta/a00 3aKOHOAAaBCTBOM 3 MIPUHIUIIOM €KCTPaTepUTOPIaIbHOCTI.

16.1.7. 3amopo3utu aktuBu KitieHTa, K10 HOTO BHECEHO A0 HeperiKy oci0, MOB'A3aHUX 3 MPOBAKEHHIM TEPOPUCTUYHOI AiIBHOCTI
a00 CTOCOBHO SIKHAX 3aCTOCOBAHO MiXXHApOIHI caHKI1 (1ami — [Tepedik ocif).

V pasi 3amoposkeHHs akTHBIB baHk 0011iKOBY€E 3aMOpOKEH] KOIITH Ha BiINOBIMHUX paxyHKax KiieHTa, KOIITH SKOTO 3aMOpPOXKYIOTECS;
B [HIIMX BHUITAJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «IHIIa kpenuropcbka 3a00proBaHiCTh 3a OIEpallisIMH 3 KIIIEHTAMI».

Banx nosizomirste Kimienrta rmpo 3aMopoXeHHS Horo akTHBIB y pa3i orpuMaHHA Bix KitieHTa mucbMOBOTO 3amuTy.

Bank Heraiino po3mopoxye aktuBu KiieHra:

- He Mi3Hille HACTYITHOTO po00Y0To JHS 3 AHS BUKIIOUYEHHS 0coOu um opranizamii 3 [leperniky oci0;

- He Ii3HilIe HaCTYIHOTO po00YOro AHS 3 AHS HaxxomkeHH: Bix Ciy:xou Oe3neku Ykpainu iHpopmalii mpo Te, mo ocoda, ska Ma€ Take
came abo cxoxke iM's (HaiiMeHyBaHHS), K 1 oco0a, BKiroueHa 1o [leperiky oci0 Ta akTHBH K01 CTainH 00'€eKTOM 3aMOPOKEHHS, 3a pe3yJIbTaTaMHt
HepEeBiPKU HE € BKIIFOUESHOIO J10 3a3Ha4yeHoro [leperiky ocio.

16.1.8. 3ynunuTH diHaHcoBi onepariii KirienTa y pasi:

- BUHHMKHEHHS MiZ03pH, [0 BOHH MICTATh O3HAKM BUMHEHHS KPHMIHAJIBHOTO INPaBONOpPYLIEHHS, BH3HaueHOro KpHMiHAIBHUM KOJEKCOM
VYkpainy;

- SIKIIIO BOHU € MiI03PLINMH;

- HaJXOJDKCHHS BIAIIOBITHOTO PIiIEHHS CIIENiaIbHO YITIOBHOBAKEHOTO OPraHy Ha CTPOK, BU3HAUCHUH y IbOMY PIllIeHH];

- 3acTocyBaHHsl BinHOCcHO KilieHTa Ta/abo y4yacHuMka omeparii caHkiii Pamu HamioHanbHOI Oe3meku Ta oOOpPOHHM YKpaiHM B IOPSIKY,
BU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM.

bank nosigomisie KitieHta Ha #0ro MUCHMOBHIA 3aITUT PO HOMEp Ta ATy PIilIeHHs CIeialbHO YIOBHOBa)XEHOTO OPraHy IPO IPOIOBKECHHS
3yNUHEHHS ()iHAHCOBUX OTIEpaIliii.

16.1.9. Y pa3i HagXOKEHHS 3alUTiB Bil OaHKiB-KOPECTIOHICHTIB HajaBaTH iHpopmaito nmpo Kiienra ta #oro ¢inaHcosi omepaiiii, o
CTaHOBUTH OaHKIBCHKY TAEMHHITIO Ta/a00 TaeMHHUITIO (hiHAHCOBOT MOCTyTH, a KiieHnT musixom mianucanss uporo Y 15O KOO nanae banky 3rony
Ta JI03B1JI Ha HaJaHHS Takoi iHpopMarlii.

16.1.10. Orpumysatu Bing KiieHta miary 3a HaJaHHS HOCIYT/3IiHCHEHHS orepamiii 3a BiANOBIAHMMHM BaHKIBCHBKMMH IOCIyramu, y
po3Mipax, mepeadayeHnX JIFOUMMH Ha ATy HaJaHHs MOCHyru/3aificierns onepaitii Tapudamu ta/abo JloroBopamu npo HamaHHs baHkiBChKOT
HOCITYTH.

16.1.11. HagaBatu Kiienty, 3a yMOBHU MiKITFOUEHHS HOTO IO BiAMOBIAHOT BaHKIBCHKOT MOCIYTH, Ta 38 YMOBH TEXHIYHOT MOYKIIMBOCTI,
iH(opMalIito Ipo pyX KOIITIB 3a PaxyHKaMu IUIIXOM HaJICHIIaHHS Takoi iHpopManii 3aco6amMu IOLITOBOTO 3B 513Ky, Ta/ab0 eeKTPOHHOT HOIITH
Internet, 3a xoHTakTHOIO iHpOpMaricto KiieHTa, 3a3HaYeHO0 OCTaHHIM y 3asBi Mpo HalaHHsA baHKIBChKOI mocmyrn. BusHaueHHs o0cAary
TIOB1TOMJIEHHSI 3[IICHIOETECST BaHKOM Ha BIaCHUI po3Cy .

16.1.12. Bixgknacti BukoHaHHs [Inarixaoi iHCTpyKuii KitienTa Ha HacTymHMA OnepaniiiHuii (poOo4nii) [eHb, SIKIIO BOHA HAIIHIIIA 10
Banky micns 3akinuenHs OmnepariifHoro (po6o4oro) AHs, a TAaKOXK B iHIINX BHMaAKax, nepexdadeHux YABO 0O, y ToMy uucii 3 mpuduHA
BificyTHOCT] y baHKy TeXHIYHOI MOXKJIMBOCTI BUKOHATH [IMaTiKHY iIHCTPYKIIIO Y JIEHS ii HaAXOMKESHHS.

16.1.13. Bumaratu Big KitieHTa BiIIKoIyBaHHs JOKYMEHTAIBHO MiATBEPHKEHUX 30UTKIB, 3aBIaHUX BaHKy y 3B’ 3Ky 3:

16.1.13.1. Topyuenusm Kniearom ymos Y150 FOO.

16.1.13.2. [Topymennsiv KiienHtoM HOpM 3aKOHOJABCTBa 3 NPHUHIMIIOM €KCTpaTepUTOpiaibHOCTI. Y TakoMy BuUmaaky KirieHrt
3000B's13aHAH BiAKOAyBaTH baHKy yci 30MTKH Ta BUTpATH, IO TIOHECEHI OCTAHHIM Y 3B’s3KY 13 HenpaBoMipHUMH HisiMu KitieHnra.

16.1.14. Y nopsnky JeberoBoro nepekasy (doroBipHoro cmucanus), odymoieHomy YBO IOO, cnmcyBatu 3 PaxynkiB Kiienra
TpOIIOBI KOWTH BiAnmoBigHo 1o ymo PO3/IUTY 13 YEO 10O.

16.1.15. Biacrynaru cBoi mpaBa Ta/abo 3IiHICHIOBATH TepeBEACHHS CBOiX 3000B’s13aHb, M0 BUILIHBaOTEH 3 Y /B0 0O minkom Ta/abo
kokHOT okpemoi BankiBcbkoi mocmyrn 6e3 3roaum Kimienrta, Oynmb-skiii Tpertiii ocobi, moBimomisiroun npo ne KiieHta camocriiiHo abo 3
MOKJIa/ICHHAM 000B’ 3Ky MO 3iHCHEHHSI TAKOTO MOBiOMIICHHS Ha HOBY CTOpOHY.

16.1.16. Hancunaru moBigomieHHs Ta/abo HajmaBatH iHpopMmauito KiienTy 3 nmutanb obcmyroByBanHs PaxyHKiB 3a aapecoro Ta/abo
TenedoHaMu, 1110 BKa3aHi y 3asBi npo HanaHHs bankiBebkoi mociyru. Takox baHk Mae npaBo 3AiHCHIOBATH BUKIMKY (TenedoHHI) Ta HaJCUIIaTh
TOBITOMJIEHHSI (B T.4. €NIEKTPOHHI JIUCTH, TeKcToBi NoBigoMieHHs) KiTieHTy, y TOMY 9HCII pEKIAMHOTO XapakTepy, II0 MICTATh iH(OopMaIliro
PO Jif04i Y¥ HOBi BaHKIBCHKI MOCIYTH, a TaKOX MOBIIOMJICHHS PO aKMiiHI MPOMO3HUIIii Ta/abo 3ampolleHHs A0 Y4acTi B OMUTYBaHHSIX, 3a
yMoBH, 10 KiTieHT He BiIKIMKaB 3roy Ha OTPHMAHHS 3a3HAYE€HNX BUKIHUKIB Ta /a00 TOBIIOMIICHB y MOPSIKY, BA3HAYCHOMY BiAMOBITHO O II.
16.5.9 Y5O 10O0.

16.1.17. O6MexyBaTH/3yIUHATH O0OCIYrOBYBaHHs paxyHKY y pa3i HeBUKOHaHHs (Di3MYHOIO 0c000I0 — MiAnpueMIieM Ta/abo ocodamu,
SIKi TIPOBASITh He3aNeXKHy npodeciiiHy MisIbHICTh, 000B’SI3KY 1010 OTpUMaHHs J[OBiJIKM PO CHCTEMY rapaHTyBaHHs BKJIaiB (i3HYHUX OCiO,
nependayenoro PO3/IIJIOM 18 YIBO FOO.

16.1.18. B nepiof i BOEHHOTO CcTaHy y pa3i mopyuieHHs poOOTH CHCTEMH eJIeKTpOHHUX MuiaTexiB HBY y mraTHOMy pexuMi, a Takoxk
B IHINMX BHIAJKaxX, B SKAX BUKOHAHHS [Imatixnoi oneparii B mopsiaky, nepenbadenomy YJIBO FOO ta [loroBopom 0aHKIBCBKOTO PaxyHKY,
HEMOXJIMBO 3 He3aleHUX Bix banky npuunh, BukonyBatu [Inatixui iHcTpykuii KnienTta ta MikOGankiBebki onepanii KitieHTa 3 BigXuieHHM

Bix ymoB Y/IBO FOO Ta JloroBopy 0aHKiBCBKOTO PaxyHKY, ajle B MOPSIKY, epeadadeHoMy BHYTPIIIHIMU JOKyMeHTaMu baHky.

16.1.19. [Ipm3ynuauTH poBeneHHs (iHAHCOBOT orepallii y pa3i OHOBJIEHHs CAHKIIITHUX cIicKiB Pajn HanmioHanbHOT Oe31ekn i 000poHU
VkpaiHu 0 MOMEHTY BHECEHHS OHOBJICHHX CIHCKIB JI0 IPOrpaMHOro 3abe3neueHHs bauky.

16.1.20. Ha BnacHuii po3cya NpUIHHUTH HApaxyBaHHS IPOLICHTIB 3a MOPYIIEHHS TPOIIOBOTO 30008’ 13aHH: 32 JloroBopoM oBepapadTy
a00 NMOHOBUTH 1X HApaXyBaHHS.
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16.2. BaHk 3000B’s13aHMii:

16.2.1. Y pa3si HaaXOMKEHHs IPOIIOBUX KOLITIB NPOTIroM omnepariiHoro gacy bauky, 3apaxyBari iX Ha paXyHOK OTPUMYyBada TOTO XK
caMoro JHS, a y pa3i HaAXo/DKEHHs KOWITIB y MIiCIIONepalifHui 9ac, HaCTYIHOTO JHS, SIKIIO iHIIA JaTa He BU3HA4YeHa IUIATHUKOM (Jata
BaJIIOTYBAaHHS) 32 YMOBH IIPABMJIHLHOTO 3aIIOBHEHHS ITPU3HAYEHHS IUIATEXKY Ta PEKBI3UTIB O/lep)KyBaya, Ta y pasi sAKIIO MepeKas He CylepednTh
PEeXKHUMY BUKOPHCTAHHS PaxyHKY.

16.2.2. Bukonysaru po3nopspkenss KitienTa 3rigHo 3 ymoamu Y IBO FOO, y ToMy uncii po3nopsimpKeHHs Ipo IepeKas Ta/abo Buaady
TPOIIOBUX KOWITIB 3 PaXyHKiB, a TaKOX MPOBOJHUTH 1HIII ONepalii y HOpsAKY, BUSHAYCHOMY YHHHUM 3aKOHOAAaBCTBOM YKpaiHH.

16.2.3. TIpu BHecenni 3min 10 YBO 00, y Tomy uuchi mo TapudiB, ZOTpUMYBaTHCh CTPOKIB Ta MOPSAKY ONPHIIOTHEHHS 3MiH,
ob0ymoBnenux 1M Y 15O 10O0.

16.2.4. HanaBatu xoHcynbranii KimieHTy 3 muTaHb 3acTOCYBaHHS OAaHKIBCHKOTO 3aKOHOAABCTBA, MOPSAKY 3IIHCHEHHA PO3PaXyHKIB Ta
BaHKIBCBKUX MOCITYT.

16.2.5. HanaBatu Kiienry indopmariiro, nependadeHy 3aKOHOJAaBCTBOM YKpainu, npo IlnatikHy onepartiiro, BUKOHaHy 3 PaxyHky a6o
Ha PaxyHok (B Tomy umcmi mpo IlmatixkHy omepauito, BukoHaHy uepe3 CEIl HBY), musxom BiamosigHoro ingopmyBanHsS B Cucremi
JIUCTAaHIIHOTO 0OCIYyrOBYBaHHS (32 HAasSBHOCTI TEXHIYHOI MOXKIMBOCTI) abo y Bunmci 3a Paxynkom Kimienra, sixa, Ha po3cyn Kiienra, Moxe
Oytu orpumana Kiienrom Ha Ge30IutaTHIA OCHOBI BiAnmoBigHo 10 ymoB 11.3.7.1.9 YIBO KOO0 a6o BignosinHo mo ymoB 11.3.7.4.2 YIBO 100.

16.3. KuienT mae npaBo:

16.3.1. [IpoBoxuty omepanii 3a PaxyHkamu Ha mifcraBi Po3paxyHKOBHX JOKYMEHTIB BIIIIOBIIHO 1O YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

16.3.2. YIOBHOBa)XXyBaTu y MOPAIKY, lepeadaueHOMY YHHHUM 3aKOHOZABCTBOM Y KpaiHH, TPETiX 0cid po3nopsKkaTHCh PaxyHKkamu.

16.3.3. OtpumyBartu iHdpopMariro 3a PaxyHkamu, y TOMy 4uCIi 13 BUKOpUCTaHHIM CHCTEM IUCTAHIIHHOTO 0OCIYrOBYBaHHS.

16.3.4. 3Bepratuce 1o Konrakr Lientpy banky 3 nutanp HamaHHs Ta 00CTyroByBaHHS BaHKIBCHKUX MOCIYT.

16.4. KitienT 3000B’s13y€eThCs:

16.4.1. Hanatu 1OKyMEHTH 1 BiTOMOCTI, HEOOXI/IHI U HOTO HAJIKHOT MEPEBIPKH.

16.4.2. HaaTi OHOBIICHUH MaKeT JOKYMEHTIB MPOTsroM 10 poOouux JHIB i3 THSI HACTAHHS MO, 0 3a3HAYCHI HIDKYC:

- HasBHOCTI CYTTEBUX 3MiH y AisutbHocTi KiieHTa (30Kpema B pasi 3MiHM KiHIEBHX OcHedilliapHUX BIACHUKIB, KepiBHHKA,
MICIIe3HaX0JDKEHHS! FOPUANYHOI 0COOH, TPACTY, IHIIOTO IOAIOHOTO IPAaBOBOTO YTBOPEHHS, (Pi3HYHOT 0COOH — MiIPHEMIIS);

- 3aKiHYEHHS CTPOKY (MIPUITUHEHHS) Aii, BTpATH YNHHOCTI Y1 BH3HAHHS HEIIHCHUMH NOJAHUX JOKYMEHTIB;

- BTPaTH YMHHOCTI / 0OMiHY izeHTH(]iKaLiiiHOTO MOoKyMeHTa KiienTa (mpencraBHuka Kiienra).

16.4.3. He BuxopuctoByBaTH PaxyHku, mo BiakpuBaroTecs y Mexkax YJBO 0O, mms 3aiiicHeHHs omeparliif, 3a00pOHEHNX YHHHAM
3aKOHOJABCTBOM Y KpaiHH;

16.4.4. CBoeuacHo ormauyBaTu nociyrd banky 3rigHo 3 Tapudamu Banky, Mo Ai0Th Ha JCHH HAJaHHS TaKOi MOCITYTH/TIPOBEACHHS
omepauii, Ta/abo 3riJHO 3 yMOBaMH BiqIIOBiqHOT baHKiBCHKOT MOCIYTH, SKIIO iHIIE He ependadeno Tapudamu/ymoBamu baHkiBcbkoi nocmyry;

16.4.5. Inpopmysaru bank npo 3MiHy cBOiX OaHKIBCHKHX PEKBI3UTIB a00 IOPHIMYHOI afpecy npoTsaroM 5 (1r’siti) baHKiBCBKHX JHIB 3
MOMEHTY Ha0paHHS YMHHOCTI IMX 3MIH 3 HaJaHHAM IMiITBEP/DKYIOUMX IOKYMEHTiB. baHK Mae mpaBo y Bumaaky HeHajgaHHs KitieHToM
iHpopMaIii Tmpo Taki 3MiHH PO3paxOBYBAaTH Ha aKTyalbHICTh NaHWX mpo KirieHTa Ta He Hece BiINOBIANBFHOCTI 3a HACTaHHS OYyIb-SKUX
HETaTHBHUX HACTIJKIB, SKIIO [I€ HE BIAMOBiZA€ AIMCHOCTI, BKIIOYAIOYM, ajle HE OOMEXYIOUMCh UM, HeoTpuMaHHS KiieHToM Oynab-sKux
TOB1IOMJIEHb BiJ baHKky Tomro.

16.4.6. HamaBatu banky, 3a 3amUTOM OCTaHHBOTO, OyIb-SKY JOJATKOBY iH(OpMamio Ta JOKYMEHTH IIOJO 3AIHCHEHHS omepauiil 3a
Paxynkamu y nmopsiiKy, BCTAaHOBJICHOMY YMHHUM 3aKOHOJJaBCTBOM YKpaiHH.

16.4.7. CamocCTiiiHO BiACTiAKOBYBaTH Ta 3HaOMHUTHUCH 3i 3MiHamu no Y/IBO 10O, no Tapudis, onpumonnennx bankom y mopsaxy,
BusHaueHoMmy 1um Y JIBO FOO. 3 niero meroro Kiient camocriiino Binsinye Ogiuiiinuii caiit banky, nepesipsie momroBy Ta/abo eIeKTpOHHY
KopecHoH eHIIi10. KiTieHT He MO)ke MOCHIIaTHCS Ha CBOIO HE0013HaHICTh 13 3MiHAaMH SIK MiJICTaBy JJIs 3BUIBHEHHS BiJl IPOIIOBHX Ta HE TPOIIOBUX
3000B’s13aHb Nepe]; baHkoMm.

16.4.8. He posromomryBaru indopmarito, oTpuMaHy Bif baHky, TpeTiM ocobaM, KpiM BHIIAJIKIiB, KO HaJaHHS Takoi iHpopMarii €
000B’I3KOBHUM, BiIMOBIZTHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

16.4.9. Y Bumaaxy JOCTpOKOBOTO MIPUITMHEHHS 1Tii OBipeHOCT1, Buganoi KirienroM Ha im'st JloBipeHOT 0cOOH (UM 1HIIIOTO MPEICTABHUKA),
o HajaHa 1o barky (odopmiteHoi y banky abo 3acBimueHoi HOTapiaabHOI (IHIIMMHU YIIOBHOBa)KEHHMH Ha 1€ 0CO0aMH y BHITJKaxX, BU3SHAYCHUX
3aKOHOJaBCTBOM YKpainu), KiieHT 30008’ s13aHM# MOBIIOMHUTH baHK PO MPUIUHEHHS il TOBIPEHOCTI MIJIIXOM 3BEPHEHHS 10 BiaiIcHHs baHky
3 BIJIMOBITHOO 3asIBOYO, SAKIIIO IHIMUH CIOCIO MOBIJOMIICHHS PO CKAaCyBaHHS (MIPUITUHEHHS Jii) JOBIpeHOCTI mpsiMo He mepeadaueHuii YO
00 a6o dorosopom mpo HamaHHs baHkiBcekoi mociyru. Jlo MomeHTy moBigomienHs Kiientom Banky mpo mocTpoxoBe NmpUNUHEHHS il
JOBipeHOCTI baHK 3BIIbHAETHCS Bl OYIb-SIKOI BiAMOBIMATLHOCTI, 1[0 MOXE BUHUKHYTH Y 3B’ 3Ky 13 AissMu Takoi JloBipeHOi 0cO0H.

16.4.10. 3BepraTtucey 1o banky mms o3HaiiomneHHs 3 J[OBiIKOIO PO CHCTEMY TrapaHTyBaHHS BKJIAAIB (Qi3WYHUX 0Ci0 B MOPSAKY Ta Y
croci6, mo BuzHaueni B PO3AIJII 18 VIBO HOO.

16.4.11. BigmxkonyBatu baHky yci TOKyMEHTAIFHO MiATBEpKEHI 30UTKH Ta BUTPATH, IO MOHECeH! baHKkoM y 3B'SI3Ky 3 OPYIIECHHIM
KiienToM HOpM 3aKOHO/IABCTBA 3 MIPHHIIMIIOM €KCTPAaTePUTOPIAIbHOCTI.

16.4.12. IToBimomuTr bank mrcekMOBO PO (akT BUKOHAHHS 3 HOoro [10TOYHOTO paxyHKy HEHAIIEKHOT, ITOMIJIKOBOT 200 HEaKI[eNTOBaHOT
[TnatixHOT omepanii HeraHo Micis TOro, sIK Taka iHpopMalis cTana oMy BifioMa, a sIKIIO BHacTigoK Takoi [TnarixHoi omepauii BinOymoch
3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa - mpotsrom 3 OnepaniifHux AHIB 3 JHS TaKOTo 3apaxyBaHHsA Hagath banky [lnatixHy iHCTpyKIIito 3
METOI0 Mepeka3y KOILITIB IUIATHUKY a0o, 3ajJeXKHO BiJ 0oOCTaBHMH, HajaBady IUIATDKHHUX MOCHYr miaTHuka. Hamawusam 3rogu Kiienra Ha
PO30IIOKYBaHHS KOIITIB Ta MOBEPHEHHS iX HEHAJIKHOMY IUIATHUKY € MPOCTaBJICHHS Ha BUIIeBKa3aHii [lnatixuii iHCcTpyK1ii KimieaToM (fioro
MPEICTaBHUKOM) BIACHOPYYHOTO Tignucy/EnexTpoHHOro miamucy.

16.4.13. Ha mepmry Bumory banky HamaTh MOKyMEHTH i BiloMOCTi, HEOOXifHI I 3miicHeHHs imeHTH(ikamii Ta/abo Bepupikamii
KuienTa (y TOMy 4YHCIi BCTAaHOBIICHHS iAeHTHGIKALIHUX TaHUX KiHIEeBHX OeHedilliapHUX BIACHHKIB (KOHTPOJIEPIB), aHANi3y Ta BUSBICHHS
(iHaHCOBHX Omepallii, 0 MiAIATalTh GiHAHCOBOMY MOHITOPHHTY, Oy/Ib-sKy iH(GOPMAIIO Ta TOKyMEHTH, HEOOXiIHI 1JIsl 3A1HCHEHHSI HaIeKHOT
nepeBipku Kiienra (B ToMy YMCii AJs BU3HAYCHHs HasBHOCTI/BiAcyTHOCTI y KitieHTa 3B’s3KiB i3 JepikaBoro, 110 3/iHCHIOE 30poitHy arpecito
npotu Ykpainu), HanexxHol koMIuieKcHOI nepeBipku PaxyHky, 3’scyBaHHs CyTi Ta MeTn (iHaHcoBuX omepauiii KiieHra, iforo ¢inancoBoro
CTaHy, Ta iHII repexdadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHHM JOKYMEHTH Ta BiZIOMOCTI, sIKi BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BHMOT
YHUHHOTO 3aKOHOIABCTBA YKpaiHU, SIKE PETYIIOE BITHOCHHU Y cdepi 3anobiraHas jeraizamii (BiIMHUBaHHIO) JOXO/IB, OJIePKaHUX 3JTOYHHHIM
IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS.

16.4.14. HamaBatu noxymenTn abo indopmanito 3rigro 3 Bumoramu FATCA, a Takoxx Ti, IO CTOCYIOTECS ITOAATKOBOTO cTaTycy Kiienra,
Ta 'y pa3i HaOyTTs craTycy noaarkoBoro pesuznenta CIIA nanaBatu 1o banky miaTBepaKyrodi JOKyMEHTH.

16.4.15. V Bunankax, BusnaueHnx FATCA Ta/a6o 3aransanm crangaptom 3BiTHocTi CRS, HamaBatu banky:
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1) nmokyMmeHTH caMOCTiiHOI OwiHKK (30Kpema, aie He BuKII0YHO Gopmu W-9 ta W-8BEN) crocoBro KiieHTa Ta CTOCOBHO #HOro
KOHTpOJIOI04MX 0ci0 (3a HasBHOcTi) BimmoBimHo mo Bumor lomatka 1 no FATCA mis BcTaHOBIEHHs (TIEpeBipKH) CTaTycy 3a3HaueHOl
aMepUKaHCHKOI 0co0w;

2) JoxymeHt camocrtiiinoi ouinku CRS;

3) immy iHdopmanito Ta/abo MOKyMeHTH, HeoOXimHi banky mis BxunTTs 3axozmiB HamexHoi KoMIniekcHOI mepeBipku PaxyHky,
BCTAHOBJICHHS HOTO MIJ3BITHOCTI Ta CKIAJaHHS 3BITHOCTI 3a MiJA3BITHUMH paXyHKaMd Ha BUkoHaHHsA BuMOT FATCA Tta/abo 3araibpHOTO
ctangapty 3BitHocTi CRS.

16.4.16. IIpotsrom 30 kaneHIapHUX THIB MHCHMOBO MOBIIOMUTH baHKy Mpo 3MiHy CBOT'O CTAaTyCy MOJATKOBOTO PE3UACHTCTRA JJIS 1ijieH
3aranpHoro crannapty 3BiTHocTi CRS Ta/abo coro crarycy ms uineit FATCA Ta/abo mpo 3MiHy BiAMOBIZHOTO CTATYCy KOHTPOJIIOYO01 0cO0OH
(3a HasIBHOCT!I).

16.4.17. IIpotsarom 30 kaneHZapHUX AHIB 3 JHS OTPUMAaHHS 3amUTy HajaTH baHKy MOsSICHEHHS Ta iH(pOpMalilo, SKII0 y BHMAAKaX,
Bu3HaueHNX FATCA Ta/abo 3arameamuMm ctanmaptoM 3BiTHocTi CRS, mix wac abo micist 3actocyBaHHS mpouexyp HamexHoi xomImiekcHOT
nepeBipku baHk Ii3HaeThCS a00 MaTHMe IIICTaBH BBaKAaTH (MaTHMe MiT03py), 0 PaxyHOK HaleXWTh 1O MiA3BITHHX, aje monxo PaxyHKy
KiienroM nmomano iHpopMarito cTocoBHO cebe Ta/abo CTOCOBHO KOHTPOIIOIOYHX 0cib Ta/abo TOKYMEHTH, SKi BKa3yloTh Ha Te, o PaxyHOK He
€ MA3BITHUM.

16.4.18. Y pasi 3minu iHmoi iHpopmanii (He BkazaHoi B m.1.16.4.14-16.4.15 YBO I0O0), mo nagaBanace Kiienrom banky mpu
BCTAHOBJICHHI UIOBUX (JJOTOBIPHHUX) BIAHOCHH, Y TOMY YHCII IIOJI0 KiHI[eBUX OeHediniapHUX BIACHUKIB (KOHTpoepiB), KimieHT 30608’ s13aHuit
He nizHime 30 (TpuanaTH) 6aHKIBCHKUX JHIB (SIKIIO 1HIIMHA CTPOK U HaZaHHS BIANOBIIHMX JOKyMeHTiB He Bu3HaueHuil Y/bO 00) 3 ous
3MiHu iHdopMmarii Hagatn banky oHOBIEHY iH(pOpMamio Ta/abo BiIIOBIIHI JOKYMEHTH 31 3MiHAMHU.

16.5. KitieHT 3asiBjisie Ta rapaHTye€, 0 HAa MOMEHT MiINMCAHHA Ta BHOPOAOB:K 1ii BiamoBigHoro /loroBopy mpo HagaHHS
BankiBcbkoi mociayru:

16.5.1. KitieHT € 10puandHoI0 006010, (i3HYHOI0 0COO0I0-TiANpUEMIIEM, Gi3NIHOI0 0c000I0, IO MPOBATUTH HE3AISKHY IPodeciiiny
JISUTBHICTB, 110 HaJIOKHUM YHHOM 3apeecTpoBaHa Ta Ji€ BiJITOBIHO 0 YMHHOTO 3aKOHO/ABCTBAa YKpaiHH, a y pa3i BiIKpHUTTs Po3paxyHKOBOTO
paxyHKy KiieHT miaTBepukye, 0 BiH € HaJEXKHO 3apeecTpOBaHUM HEOAHKIBCHKUM HaJaBadyeM IUIaTDKHHUX MOCIYT Ta HasgBHICTh Y HBOTO BCIX
HEOOXITHUX TO3BUTFHUX JOKYMEHTIB, 110 HEOOXIIHI IS HaJaHHS BiIOBIIHUX MIaTixHUX nocyr Kopucrysauam KitienTa.

16.5.2. Knient (mpeacraBauk KiienTa) Mae yci HeoOXiIHI TOBHOBa)KEHHS ISl yKiIagaHHs Ta BukoHaHHs Y JIBO KOO ta loroBopy mpo
Ha/JlaHHA BaHKiBCHKOI MOCITYTrH 3TiIHO 3 YCTAaHOBUMMH JOKyMeHTamu KitieHTa Ta/abo Bin akiioHepiB/y4acHHKiB/3aCHOBHHUKIB/CIIBBIACHUKIB
Krienra; yknamanas ta BukoHanHsa Kimiearom Y/IBO KOO Tta [oroopy mpo HamaHHA BaHKIBCBKOI MOCIYTH HE CYNEPEUHTH IMOJOKECHHIM
YHHHOTO 3aKOHOJAaBCTBA YKpaiHW, YCTAaHOBYMM JOKyMeHTaM KitieHTa, iHIIMM BHYTpIiIIHIM AoKyMeHTaM Kili€eHTa, a TakoX HE CyNepeduThb
THOJIO’KEHHSIM JIOTOBOPIB, yKiIaneHHX KirieHTOM 3 iHIIMME 0co0aMu, a00 MMOJI0KEHHSIM HIIMX IPABOYHHIB, Mis IKMX HOIIUPIOEThCs Ha KitieHTa.

16.5.3. Cranom Ha pmary ykmaganas YJIBO OO  ta  [loroBopy 1po  HajgaHHS  BaHKIBCBKOI  TOCIYyTH
aKIiOHepH/y9aCHUKH/3aCHOBHHUKH/CIiBBIacHUKN KitieHTa a00 YNOBHOBaKEHHH HUMH OpraH He NPHHHSB PIlIeHHS MIONO NPUIMHEHHS
1opuangHo1 ocodu KitieHTa (IUIsIxoM JIiKBiAamii, 3MUTTs, IPUEIHAHHS, TOALTY a00 MepeTBOPEHH:), 00 FpHANYHOI ocodn Kitienta/dizmanol
0COOU-TIANPHEMIII HE TMOpYIIEHE MPOBAKCHHS Y CIpaBi Mpo OaHKPYTCTBO, HE IMOCTAHOBICHE CyAOBE pilleHHA abo0 pIMIEHHS I1HIIOrO
KOMIIETEHTHOTO Jep>KaBHOTO OpraHy Hpo HPUIHMHEHHS OpHINYHOi ocoOm KiieHTa, mpo mpu3Ha4eHHs apOiTpaKHOTO KEpyrodoro Ta/abo
JKBiAaTOpPA, JIKBiJAIHHOI KOMICIi Ta 1HIIMX aHAIOTIYHHX 0Ci0, M0 0OMEKYIOTH/CKaCOBYIOTh MOBHOBAYKCHHS OpraHiB ympasiiHHS KiieHta
TOLLO.

16.5.4. KiienT HagaB baaky noBHY Ta 10CTOBIpHY iH(pOpMaIlito, toctaTHio s [nenTudikanii Ta Bepudikarii Kitienra ta fioro BUBUEHHS
(omiHKH iHAHCOBOTO CTaHy, 3 ICYBaHHS CYTI JisUTBHOCTI), Y TOMY Yuchi st [nentudikanii ta Bepugikarii KiieHra BiamosiaHo 10 BuMor baHky
Ta JI0Y0T0 3aKOHO/ABCTBA YKpaiHH.

16.5.5. Knient posymie, mo Bank € cy0’ekToM mepBHHHOTO (hiHAHCOBOTO MOHITOPHHTY i 3000B’SI3aHWI HaJaBaTH BiJIIOBIJHOMY
YIIOBHOBA)XEHOMY OpTraHy Jiep>kaBH iHpopMallito npo ¢inancosi onepanii KimieHra, 110 miaisraoTs GpiHaHCOBOMY MOHITOPHHTY, Ta 3AiHCHIOBATH
iHIII Teper0ayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH [Iii, OB’ sI3aHi 3 MOHITOpHHroM (hiHaHCcOBHX onepamniit KitieHTa, y ToMY 9HCITi BITMOBUTHUCS
Bif 3xilicHeHHs (hiHaHcoBO1 onepanii Kimienra. [isursHicTs KitienTa Ta #oro omepariii 3a PaxyHkamu »K0JHUM YHHOM He TIOB’sI3aHi Ta He OyIyTh
BHUKOPUCTOBYBATHCH IS 3MIMCHEHHS KOPYNUIHHOT MisUTBHOCTI, (DiHAHCYBaHHSA TEPOPH3MY, (iHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0Oi MAacOBOTO
3HHIIEHHS Ta 30poi MacoBOTO Ta JIeraii3amii KpUMiHAJIBHUX JOXOIIB.

16.5.6. IIpn nepenaui Kitientom Banky nepcoHanbHUX TaHUX PO Gi3HMIHEX 0Ci0, 0 MicTAThCs y JloroBopi npo HajaHHs baHkiBcbkoi
MOCIYrM Ta B IHIIMX JOKyMeHTaX, mo HanaHi Kiientom Banky, OyiaM moTpuMmaHi BHMOTH 3aKOHOIABCTBa YKpaiHM y cdepi 3axucry
NEePCOHATBHUX JaHHUX, Y TOMY YHCIi Y YaCTHHI OTPUMAaHHS 3rOAN Ha 00poOKYy NepCOHAbHUX IaHUX KEPiBHUKIB, YWICHIB OpPraHiB yIpaBIliHH,
HaliMaHMX MPaIiBHUKIB, 0Ci0, 3a3HaueHuX y [lepeniky yrnoBHOBakeHHX 0cib 3a PaxyHkamu, oci0, SKi Ha 3aKOHHMX MMiJCTaBaX JIOTh BiJ iMEHI
KitienTa, ydacHUKiB, aKIioHEpiB, BIACHUKIB iCTOTHOI y4acTi, KOHTPOJIEPiB Ta KOHTpareHTiB KitieHTa, iX KepiBHHKIB, WIEHIB iX pOJUH, HAUMaHUX
MpaniBHUKIB TOmO. KitieHT 3000B’S3y€ThCsl CAMOCTIHHO MOBIIOMIISATH TakuX (i3UUHHUX 0ci0 Mpo mepenady baHKy iX mepcoHaIbHUX AaHUX, Y
TOMY YHCII MPO METy Mepenadi, cKiaj Ta 3MICT NepelaHuX baHKy NMepcOHANBPHHUX NAaHWX, a TaKOoXK MPO MOPANOK peamizalii HUMH IIpaB,
BH3HAUEHNX 3aKOHOM YKpainu «[Ipo 3axucT mepcoHaIbHUX TaHHX.

16.5.7. lo yknaganus YBO OO ta {oroBopy mnpo HanmanHs bankiBcbkoi mocmyru, KiieHT oTpuMaB ycio iHdopMmaliiro cToCOBHO
BaHKIBCHKHX TOCIYT B 00Cs13i Ta y MOPSKY, 110 nepeadadeHi cratteto 7 3akony Ykpainu «IIpo ¢inancosi mocmyru ta ¢iHaHCOBI KOMIaHi1» Ta
c1.30 3akony Ykpainu “Ilpo rutarixui mociayru”. KimieHT 3acBiquye, mo 3a3HaueHa indopmaris € goctynHoro y Bigninennsx banky ta/abo Ha
BeO-cTopinui banky y mepexi Intepuer (www.creditdnepr.com.ua), a TakoXX € HOBHOIO Ta JOCTaTHHOIO JUISl MPABHIBHOTO PO3YMIiHHS CYTi
BankiBcpkux mocmyr. Ymosu YJIBO OO ta [loroBopy mpo HamanHs BankiBcbkoi mocmyru 3posymini KiieHty, BigmoBigaioTh iHTEepecam
KitieHTa, € pO3yMHUMH Ta CIIPABETUBUMH.

16.5.8. Kimienty BizoMi BH3HAUCHI 3aKOHOJABCTBOM Y KpaiHH HACTiJKH YMUCHOTO HamaHHs Kitientom JIOKyMeHTy caMOCTIHHOI OIliHKH
CRS crocoBHO cebe Ta/abo CTOCOBHO HOTO KOHTPOJIOIOYHMX OCI0 3 HEJTOCTOBIPHMMH BiIOMOCTSMH, IO NPHU3BEIO /0 HEBCTAHOBIICHHS
mia3BiTHOCTI PaxyHky ans KiienTa.

16.5.9. Tliamucannsm 3asiBM PO MpUETHAHHS Ta/abo 3asBH Npo HajaHHS BaHKIBCHKOI MOCIyrH Ta/abo yKIIaJSHHSM BiIHOBiIHOTO
JoroBopy npo HamaHHs bankiBcekol mocnyrd KiieHT Hamae cBor 3roay Ha oTpuMaHHs Bij Badka iHdopmalii 3 mutaHb 0OCIyroByBaHHS
PaxynkiB y mopsaxy ta o6cs3i, odymosnennx Y5O FOO.

IigmrcannsM 3asBu npo NMpueTHAHHS Ta/abo 3asBU NMpo HagaHHA BaHKIBChKOI mociyrw Ta/abo ykiIageHHsM BimmosigHoro JloroBopy
po HagaHHs bankiBchkoi mociyru KitieHT Hagae baHky cBOo 3roy Ha OTpHMaHHS Bl baHKY BHKIUKIB (TeNeOHHHUX) Ta TIOBIIOMIICHB (B T.4.
CJIEKTPOHHUX JIUCTIB, TEKCTOBHX MOBIIOMJIEHB), Y TOMY YHCIII PEKIAMHOTO XapaKTepy, M0 MiCTATh iHPOpMAIIiFo PO Jifodi 9u HOBI baHKIBCBKI
MOCITYTH, a TAaKOX TOBIIOMIICHHS PO aKIiiHI mpono3uiii Ta/abo 3ampoleHHs A0 yJacTi B onuTyBaHHAX. KiTi€HT Mae mpaBo BiJKIMKATH III0
3rofly y OyIb-sIKMil MOMEHT HUIAXOM 3BepHeHHs 10 Kontakr LlenTpy banky abo y iHmmii croci0, sKIo BiH 3a3Ha4€HUH y BiANOBITHOMY
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Vuisepcanvhuii 00206ip 6aHKiBCbK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Di3uuHUX 0CIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 20.0)

’ A BaHk Kpeaut OHinpo

noBigomienHi. Bigxiukanus KioienroM wiei sronu ve BmmBae Ha inmi ymoBu YJIBO OO ta He oOMexye mpaBo KiieHTa kopucTyBaTHCS
BaHKiBCHKMMU MOCITYTaMH.

Kiienr, sxwii mixnucas 3asBy npo IpHexHaHHS Ta/abo 3asBy mpo HagaHHA baHKIBCHKOI mociyry Ta/abo ykmaB JloroBip mpo HaJaHHS
BankiBcrkoi mociyru 1o «15» mrororo 2026 poky BKIFOUHO, BBaXKA€THCSI TaKMM, IO HaJaB CBOIO 3TOQYy Ha OTPUMAaHHS Bl baHKy BHKIHNKIB
(TenedoHHNX) Ta MOBIJOMICHB (B T.4. €IEKTPOHHMX JIUCTIB, TEKCTOBUX MOBIOMIICHE), ¥ TOMY YHCII PEKIAMHOTO XapakTepy, IO MICTAThH
iHpopMalifo Mpo Ait04i 4M HOBI BaHKIBCHKI MOCIYIW, a TAKOX MOBIOMIICHHS MPO aKIiiHI mpormo3uiii Ta/abo 3ampoIleHHs 10 yd4acTi B
onmuTyBaHHAX. Taka 3rofa BBaXKaTUMEThCsl HalaHOoo «16» motoro 2026 poky, Ta KitieHT Mae IpaBo BiIKIMKATH LIO 3T0Y y OyIb-sIKHI MOMEHT
nursixoM 3BepHeHHs 10 Konrakt Lentpy banky abo y iHmuii cnoci6, sKImo BiH 3a3HaYCHUH y BIATIOBIAHOMY OBiZJOMJICHHI.

PO3LJI 17. CTPOK JIli YJIEO F00, IOPSIOK PO3IPBAHHS Y150 100

17.1. Hist uporo YABO KOO npumunsierscs 3a 3romoto CropiH, abo y Bumaakax, mependauenunx uum YJIBO 0O Tta/abo unHHUM
3aKOHOJABCTBOM Y KpaiHH.

17.2. Pozipeanns Y /IBO OO 3xiiicHIoeThCS:

17.2.1. 3a ininiatusoro Kiienra:

® Ha mizcrasi Horo muceMoBoi 3asBu mpo posipBarHs Y JIBO OO (Joxmatok 8.1 no msoro YBO FOO) Knienra, moxanoi He mi3HiIIe HIX
3a 10 xaneHAapHUX THIB O AaTH PO3ipBaHHS 32 YMOBH ITOBHOTO Ta HAJIEXHOTO BHKOHAHHS 3000B’s13aHb KitieHTa 3a JloroBopaMu 1mpo

HanaHHg barkiBcbKoi mocyru Ta ymoB Y/15O OO no natu po3ipBaHHS;

e y BumnaKy Hesroau Kiienra 3 3anpononoBannMu bankowm 3minamu g0 YIBO OO, y nopsinky, nependadenomy 1. 2.5 Y IBO HOO;

® Ha IIi/ICTaBi pillleHHs BiJIIOBIJHOIO OpraHy, Ha SKW 3TiIHO i3 3aKOHOM IOKJIaJIeHO (QYHKIIi 1010 IPUITMHEHHS IOPHINYHOI ocobu,
NPUNUHEHHS MiIIPHEMHUNBKOT JisUTbHOCTI (i3mdHOi 0coOM - mimnmpuemns Ta Bu3HaHHA (i3ndHOI ocoOM OGaHKpYTOM (3a 3asBOIO
JIKBiaTOpa, TOJIOBU 200 YiCHA JIIKBIAAIIHOT KOMICIi, yripaBUTessl MaifHa TOIIO);

® Ha IHIIMX MiJICTaBax, Nepen0adYeHuX 3aKOHOIaBCTBOM Ykpainu Ta mum Y5O F00.

17.2.2. B oHOCTOPOHHBOMY MOPSAKY 3a iHiniaTHBOIO baHKy nusixoM muceMoBoro mosigomieHHs bankom KiieHTa mpo posipBaHHS
YJBO 100 3a 1 (oann) Micsiup 1o naty posipeanas Y /B0 OO (xpim posipsanns YIBO 0O 3 mincras, nependavennx 1m.16.1.5 YBO 100).

17.2.3. B onqHOCTOpOHHBOMY HOPSAKY 32 iHIIIaTHBOIO baHKy y pasi mpuitHATTS BaHKOM pilleHHs PO MPUIMHEHHS TUIOBUX BiJJHOCHH 3
Kiienrom 3 Oynp-sikoi mixctaBu 3 nepexdadenux m.16.1.5 YIBO 100, B takomy Bunaaky YJBO OO nnst CropiH mpunuHs€ThCs 3 AaTH,
BKa3aHO{ y BIATIOBIIHOMY MUCEMOBOMY ITOBiIOMJICHHI baHKy 1po po3ipBaHHS AIJIOBUX BiIHOCHH.

SIkmmo Ha MOMEHT BHABJICHHS HaMipy npunuHUTH Aito Y IO OO Oyap-saxoro i3 Cropin Mixk bankom ta Kiienrom, KiieHT KOpHCTyeThCs
BaHKiBCBKOIO MOCTYTO0, TO KOHKPETHI mpaBoBi Hacmigku posipsanas Y/BO 0O y upomy Bunazaky (kpim Bunmaaky posipsanas Y ABO 0O 3
miacras, nependadenux m.16.1.5 YIBO KOO) takox MoXyTh OyTH nepeadadeHi OKpEeMUMH YMOBaMH baHKIBCHKHX MOCTYT.

17.3. PozipBanns Y/IBO OO npunussie gito ycix opopMiIeHUX B Horo Mexax baHKIBCHKHX ITOCIIYT.

17.4. [punuaenHs okpeMoi baHkiBchko1 mocayru, opopmiteHoi y Mexxax Y IBO K00, ve npununse aito Y /15O KOO mist Cropin.

17.5. Topsmok Ta MiICTaBU MPUITUHEHHS OKpemol baHKIBCEKOT mociyrH, ykiaaneHoi y pamkax Y/JIBO OO, susHavyaethes mum YO
00 Tta ymoBamy HajiaHHs OKpeMoi baHKiBCHKOT MOCITYTH.

17.6. 3akpurts PaxyHkiB Ta moBepHeHHs KITieHTY 3a/MINKY KOIITiB 32 PaXyHKOM 3IIMCHIOETHCS Y MOPSAIKY Ta Y CTPOKH, BH3HAYEHI
YHHHHUM 3aKOHOJABCTBOM T4 YMOBAaMH HaJaHHS BiIIMOBITHUX baHKIBCHKHUX MOCIYT.

PO3J1JI 18. YMOBU 'APAHTYBAHHS ®OH/JIOM BIJIIKOJAYBAHHS BKJIA/IIB

18.1. bauk iHpopmye Kiienta, skio BiH € (i3U4HOI 0COOOMO-mignpreMIieM abo (Gi3MUHO 0c0000, 10 MPOBOJUTH HE3ATICIKHY
npodeciiiHy IisIBHICTB, Mpo Te, o bauk € yuacHukom Ponpay. ¥ pasi mouyatky nponenypu BusenenHs ®onnom banky 3 punky Kiient moxe
3BepHyTHCs 10 DOHAY AT BiAIIKOAYBaHHS KOIWITIB B po3Mipi Bkiamy, BKIIOYarouy MPOLEHTH, CTAHOM Ha KiHelb JHS IMOYaTKy MpOLenypu
uBeieHHsI POHIOM OaHKY 3 PHHKY, ajle He OUTbIIIe CYMH TPAaHUYHOTO PO3MIpPY BiIIIKOAYBaHHS KOIITIB 33 BKJIaJaMH, BCTAHOBICHOTO YHHHUM
3aKOHO/IABCTBOM Y KpaiHH.

18.2. Coim mianmcom y 3asiBi po BiIKpUTTs paxyHKy KimieHT 3acBimuye, mo:

- 10 YKJIaJaHHs BiAmoBinHoro JloroBopy BiH O3HailoMIIeHHH i3 3MicTOM JIOBiAKH MPO CHCTeMY TapaHTyBaHHS BKIaiB Gi3MIHUX OCi0;
Ta

- BiH 03HalfomMJIeHHH 13 BUMoramu 3akoHy Ykpainu «[Ipo cucteMy rapaHTyBaHHS BKJIAIIB Gi3HIHUX OCiO»;

- BUMOTHY 3aKOHOJIaBCTBA YKpaiHM Ta BUMAAKU B skuX DOHJ rapaHTyBaHHs BKJIaJiB HE BiJIIKOAOBYE KOLITH BKJIagHHWKaM KiieHTy
IITKOM 3pO3YMLJIi.

18.3. 1o ykiaanannst JloroBopy GaHKiBChKOTO paxyHKy baHk Hamae BKIaAHUKY — (i3uuHiil 0cobi — miampueMirto ta/abo ocobam, sKi
TIPOBAIATH HE3AJEKHY PO eCiiHy MisSUTBHICTD (Taii — BKIAJHUAK — i3udHa 0co0a) TOBIIKY PO CUCTEMY rapaHTyBaHHS BKJIaAiB Gi3HIHUX OCi0
(mani — loBinka), y mIChMOBi#i (amepoBiit) popMi, SKIIO BKIAIHUK — Qi3ndHa 0c00a HE Mae MOTOYHHX Ta/a00 BKJIQJHUX (IEMO3UTHHX) PaXyHKIiB
y Banky. JloBinka 30epiraeTecsi B CrpaBi 3 OPHIANIHOTO OOPMIICHHS PaxyHKY.

18.4. Micasa yxaaganus JoroBopy 6aHKIBCEKOTO paxyHKy (B mepiox iforo aii) CTOpoHH BH3HAYMIM HACTYIHHH CHOCIO HMIOPiYHOrO
HaJaHHs BKIAQAHUKY — Qi3udHiil ocobi JJoBinku: He mizHime 01 rpy/Hs KOXKHOTO HACTYITHOTO KaJICHAAPHOTO POKY Micis ykianaHHs [loroBopy
OaHkiBcbkOoro paxyHky bank posmimae  [loBinky, ¢opma sikoi 3arBepmkenHa ®owmom, Ha OdiuiiiHomy caiiti  Banky
(https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo) ta/abo y Binginennsx banky Ha iHdopmariiHuX cTeHAaX, 3 SKUMHU BKIAJHHUK — (Bi3nuHa
ocoba Mae o3HaifomuTHCs He mi3HimIe 10 rpyIHs KOXKHOTO KAJICHAapPHOTO POKY.

PO31JI 19. IPUKIHLEBI TOJIOKEHHS

19.1. YJIBO 0O nabupae auHHOCTI Y HOPSAKY Ta 3 AaTH, o0ymoBieHumH 11. 2.5 YIBO 10O, Ta nie 63 00Mex)eHHs CTPOKY.

19.2. lnsxom npuenHanus 1o YBO KOO KnieHt Hamae 3roay Ta moromxkyerhest 3 THM, 1o baHk Mae npaBo 3aiHCHIOBaTH (HOTO3HOMKY
Ta BifleOHArNsi y 30Hax obcmyroByBanHs KiienriB, ¢ortorpadysanns KiieHTiB Ta iX JOKyMEHTIB, a Tako (Qikcamilo yciMa MOMXIHMBUMH
TEXHIYHUMH 3acobamu KOHTAKTIB 3 Kitientamu (y ToMy yncii ayaio3amnuc Teae)OHHUX PO3MOB Ta iHIIIe) y MPUMIlLIeHHAX baHKy Ta Ha IpUCTPOsX
BaHKky 3 MeTo10 3a0e3neueHHs Oe3IeKH Ta HaIeKHOro 00cyroByBaHHs KiieHTiB.

Bank mae mpaBo 30epirati Bimeo3ammcu Ta ¢ororpadii Hamami, a TaKoXX MOIIMPIOBATH iX Yy BHIIAJKAaX, Iepeq0adeHHX YHHHUM
3akoHOJaBCTBOM Ykpainu. Ilpuennanusm 1o V/IBO OO Kiient nHamae banky mpaBo BUKOPHCTOBYBATH Bijeo3anucH, ¢poTorpadii Ta 3amicu
Tene()OHHUX PO3MOB B AKOCTI JOKa3iB y MPOIECYAIBHHX JIisfX Ta MATBEPIKYE, 10 BUKOPUCTAHHS TAKHUX BiJle03anuciB, poTorpadiii Ta 3ammicis
TeNe(pOHHUX PO3MOB HE € TOPYIICHHSAM IpaB, a € HEOOXITHUMH 3aXOJaMH 3 METOI0 3amoOIrTH 3JI0YMHOBI YM 3'SACyBaTH ICTHHY IIiJ 4Yac
PO3CITiTyBaHH, SIKIIO IHIIMMH CIIOCOOaMH OJiepKaTH iHPOPMALiF0 HEMOXKIIHBO.
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Vuigepcansnuit 00206ip bankiscokozo 0OCIY206YEANRNA KIIEHMIE — jopudutmiLe 0ci6, QisuiHux ocif —
nidnpuenmyie ma oci6, ki nposadame nezanexcHy npodpectiny disnsnicmes, ¢ AT « BAHK KPEJHT JHIITPO»

(sepcin 20.0)

' A EaHk Kp_éhhr ﬂHiﬁpd

19.2.1. V pasi nopyueHHs 3 BUHU BaHKy BCTAHOBIEHHX CTPOKiB:

® BUKOHAHHA J0pydeHns Kiienta-niarHuka Ha Nepexas KoLTis;

e 3aBepLICHHS [1epeKasy KOMTIR Ha paxyHok Knienra-oTpuMyBaya komTis.

Bauk crnauye KnieHty neHro, MPONEHTH Ta BiIKOJOBYE HOMy 30MTKH Y 3aralbHOMY ysromkenomy CTOpoHamMH posmipi (3
ypaxyBaHHaM iHzfekcy indmawuii) 0,01 BigcoTka BiZl cyMH NPOCTPOYEHOrO MIATEKY 32 KOKHHI JIeHb NIPOCTpoYenHs, ae Y Oyab-aKkoMy pasi He
Oinblue 2 BiICOTKIB CyMH HEHANEYKHOTO MepeKasy.

19.2.2. V pasi:

® IOMUJIKOBOTO MepeKasy KoWTie 3 paxyHka KiienTa Ak HEHaNEKHOrO NIaTHHKA, 110 CTaBCA 3 BUHH baHKy;

e nepekasy kouris 3 paxynka Knienra Ge3 3axoHHMX Ii1CTaB, 3a iHILIaTHBOK HEHAIIEXKHOTO CTATYBaAY4, 3 IOPYLIEHHAM YMOB JI0PY1CHHHA

Knienra-nnatHuka Ha 3zificnenns [leGerororo nmepekasy (doroeipHoro cnucaHHs) abo BHACHIJOK {HIIMX IOMMIIOK, IO CTAIMCH 3
BUHH banky,

Bauk crauye KjiedTy IeHio, NPOLEHTH Ta BiAIIKOZOBYE oMy 30MTKM y 3arankHomy ysrompkeHomy Croponamu posmipi (3
ypaxysaHusM ingekcy induswuii) 0,01 BizcoTka Bif cyMu NOMHIKOBOTO Nepekasy (BiANOBiIHO 10 nepekasy 6e3 3aK0HHUX MiICTaB), OYHHAKYH
BiZl AHA Mepexasy 10 JHs MOBEPHEHHs CyMH Nepekasy Ha paxyHok KiieHTa 3a KOJKHHIA 1eHb MPocTpoUeHHs, ane y Oy/b-1koMy pasi He Dinbure
2 BIJICOTKIB CyMHM HEHAJIEXHOTO MEpPEKasy.

19.3. BperymoBaHHA CIIOpiB:

19.3.1. V punanxy BuHHKHeHHS Mix CTopoHamu criopis Ta po3bixuoctel 3a um Y /IBO KOO rta Jlororopom npo naganus bankiscexof
nocayru CTopou 3po6iaTh yce HeoOXiaHe A/ YPeryIloBaHHs BKa3aHHX Po30DKHOCTEH LUSIXOM 1IEperoBopik Ta B3AEMHHMX KOHCYIbTallil.

19.3.2. Cniopu T2 nporupivus y pamkax msoro ¥ IO FOO ta Jlorosopy npo nHaganis BaHkiBCbkoi [OC/IYTH, YPETYJHOBAaHHS SKHX HE
Oyze nocarnyTo Mik CTOpOHAMH LUISXOM NIEPErOBOPIB, MiUraOTh PO3MIIALY BiANORITHO 10 BAMOT YMHHOTO 3aKOHONABCTRA Y KpaiHH.

19.3.3. 3a ycima nurannsMi, mo He nepeadaueni uum YBO 00 Ta JoroBopom npo Hananus bankicekoi nociyru, bank ta Knient
KEpYIOTHCS YMHHHM 3aKOHOJABCTBOM Y KpaiHH.

19.4. Bauk migTBep/KYE, IO BiH € IUIATHUKOM I10JaTKiB Ha IpUOYTOK Ha 3aralbHUX MiAcTaBax, Binnosiano 1o [logaTkoBoro kogexcy
Ykpainn.

19.5. Yci 3minn Ta gonosrenns 10 ¥YIBO OO € ynHHWMH, 9KII0 BOHH NpHiHATI Bianosiano o suMor Y IBO 100.

19.6. V pasi, sxuio Gy/e 3po0aeHo BHCHOBOK [P0 HE3aKOHHICTh, HELiHCHICTE 200 HEMOXIIMBICTE BUKOHAHHA OYb-AKOTO TONOKEHHS
VIBO 100, Takuii BUCHOBOK He BIIMBAaTHMe Ha peiuty noxoxkens ¥ B0 100.

19.7. Bank uieto ny6niunoro nponosuiiiero, a Kimient nignucannaM 3ageu npo Hanauus BankiBebkoi nociyru 3acBiguyiors daxr toro,
wo ynananas YJIBO 100 ra cami monoxkenns ¥ JBO OO pianosinators BilbHOMY BoJIeBHABIEHHIO CTOpIH, %k0/1Ha 31 CTOPIH He 3HAXOTHTHCA
il BIUIMBOM TSKKMX 00cTaBuH, npuMmycy Tomo, yMoBd ¥YJIBO KOO ans CropiH € B3a€MOBHIIIHMMH Ta NOBHICTIO 3po3yMiaumu, CTOPOHH
JIOCATIIH 3roau woao yeix icroruux ymos YJIBO 100.

19.8. ®OPC-MAJKOP:

19.8.1. CropoHa 3BiIBHAETHCA Bil BiAMOBiZanbHOCTI 3a yacTkoBe abo MoBHE HEBHKOHaHHA 3000B's3aHb 3a umM YJBO OO T1a
JloroBopoM 1po HagauHs BaHkiBCEKOI MOCIYTH, AKIIO L€ HEBUKOHAHHA CTaJl0 HACIIKOM MPHYMH, 110 NepebyBaloTh no3a cepoio KOHTPOIIOo
CropoHH, sika He BHKOHANA cBoi 0008’ 13KH 32 uuM posainoM YIBO FOO. TakkuMu NpH4MHaMHM €: CTHXilHE TMX0, eKCTpeManbHi IOT0HI YMOBH,
NOBEHI, BiliHM, cTpaiiku, BilichKOBi Jii, poMaJckki 3aBopymieHns (aani - ¢ope-maxkopHui oOGcrasunn). INepion 3BinbHEHHS Bill BiANOBiAaNEHOCTI
MOYMHACTLCA 3 Yacy Hactanus CtopoHolo pope-makopHuX o0cTaBHH i 3akiHuyeTheA (4 3aKindyBascs 6), sxbu Bukonyloua CTopona BikHIA
3aX0/1iB, AKMX BOHA i clpas/i Moria 6 BXKATH 11 BUX0AY 3 dopc-MakopHux o6cTasun abo 3 1aT 3aKiHYeHHs (POPC-MaKOPHUX 0OCTABHH.

@opc-MaXkop aBTOMATHYHO NPOIOBKYE CTPOK BHKOHaHHA 3000B'A3aHb Ha Bech nepion Horo aii ta miksinauii nacniakis. Tepmin
BMKOHaHH# 3000B'13aHb BiIK/IANAETLCA HA BECh Nepiod Ail opc-MaxopHUX 0OCTAaBHH i MiKBifalii HacHiaKiB.

HasBHicTh opc-MakopHHX 0OCTABHH MiATBEpIXKYETLCA 10BiaKkoo Toproso-nmpomucioroi nanati Ykpainu afo JOKyMEHTOM iHIIOro
YIOBHOBa)KEHOTO OpPraHy.

19.8.2. [Tpo nacranus ¢opc-maxopHux obcraBuH CTOPOHH MaroTh iHQOPMYBATH OJIHA OJHY HeraliHo, 3 HaTaHHAM MiATBEPIKYIOUHX
JIOKYMEHTIB, 3a3HadeHnx y m. 19.8.1 usoro Y150 H00.

PO3/1J1 20. MICUE3HAXO/DKEHHS TA PEKBI3UTH BAHKY

AKIIIOHEPHE TOBAPHCTBO «5AHK KPEJUT JHITIPO»

Micuesnaxomkenns: Ykpaina, 01032, m. Kui, By XunsHceka, 75,

Baukisceka nitensia Ne 70, sunana «22» sxortas 2018 p. HauionansHum 6ankoM Ykpainw, 3anuc (peectpauifinuii HoMep) B

JepxaBHomy peectpi Oankis 180, nara BHeceHHs 3amucy 07.07.1993 poxy

ITTH 143524004022

Inentudikaniiamii kox opumaHoT ocobn 14352406, Kon 6anky 305749

Kopecnonaentcskuii paxyHok 32007102101026 8 Hationanssomy anky Yxpainm, xoa 300001

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedon Konraxr-uenrpy: 0 800 507 700 (GeskowrosHo); +38 056 787 88 88

V Bunazky 3Miou BankoM BHINEBKa3aHWX pekBizuTi, Bank noeinomnse KiieHTa 1Ipo 3MiHY TAKMX PEKBI3HTIB LIIIXOM PO3MIlLEHHS

Bianosixuoi indopmauii na Odiuiiinomy caiiri Barky, 110 BBaXXa€Thes HaneHUM NoBinoMnenHsM bankom Knienta npo 3miHy cBoix pekBisuTin
Ta He norpebye BinnpaBnenns bankom Knienty 6yap-kux J01aTKOBUX JIMCTIB Ta/ab0 MOBLIOMIIEHE.

JupexTop 3 KopnopaTHBHOro GizHecy

AT «bAHK KPEJIUT THIITPO»

(Ha mincTasi nosipeHocTi Bix 23.04.2025 poky,
nocBigueHoi npuBaTHUM HoTapiycom Kuiscskoro
MicbKOro HoTapiaabHoro okpyry [apigyninorw 5.B.
3a peectpoBum Ne300)

Tarapenko .M.



