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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIIIPO» (mami — «baHk») orojoirye myOnidHy MNPOMO3HMLII0 HAa YKIaJaHHS YHiBEpCaJbHOTO IOTOBOPY
0aHKIBCEKOTO OOCIYTrOBYBaHHS KII€HTIB — IOPUANYHHX OCI0, (I3HIHMX OCIO-MIANPHEMIIB Ta 0ci0, SIKi IPOBAaATh HE3alIeXHY HpodeciiHy
nisumeHICTE, B AT « BAHK KPEJJUT JJHITTIPO» (mani — «I1y6miuna mpono3umnis) 3 MeTO0 HaJaHHs OaHKIBCHKHX MOCIYT IOPUANYHEM 0CO0aM,
(i3UIHIM 0COOaM-TIIIIPHEMIIIM Ta 0co0aM, SIKI IIPOBaSTh He3aIeKHy NpodeciiiHy MisUIbHICTh, HA YMOBaX, [0 BUKJIaneHi Hkde. [Ty6niana
TIPOTIO3HIIIs (sika Mo>ke OyTH miamucana 3 6oky baHky B mamepoBiit ¢opmi Ta/abo B eneKTpoHHIH opMi, SKi € TOTOXKHUMH (1IICHTHIHUMH) Ta
MaroTh OIHAKOBY IOpUINYHY CHITY) pO3MillieHa Ha caiiTi banky 3a agpecoro: www.creditdnepr.com.ua. [1yOmiyna mpono3suiisi Habupae YHHHOCTI
3 1aTH 11 ONpWIIIOAHEHHA Ha caiiTi baHKy (SKIIo iHIIA gaTa HA0YTTA YUHHOCTI He 3a3Ha4yeHa B [1yOniuHiil npono3uuii) Ta Ai€ 10 AaTH pO3MIIIEHHS
3asBU MO i1 BIAKIMKAaHHS B IIiIoMy a00 4acTKOBO, a00 3aMiHU 11 HOBOIO penakiieto I1ybmiuyHoi mpono3uwii Ha caiiTi banky.

Bank OGepe Ha cebe 3000B’s3aHHS Mepea IOPUANIHUMH 0co0aMu, (PiI3MYHUMH OCOOAMU-IIIIPUEMISIMA Ta 0CO0aMH, SIKi MPOBAIAThH
He3aJIeXHy NpoQeciiiHy MisUIBHICTE, 3 SKUMH YKJIaJIeHO BiAnoBinHUH JloroBip mpo HagaHHS BaHKIBCHKOI IOCIYTH, HaJaBaTH TaKy IOCIYTY B
TIOPSIIKY Ta Ha YMOBAaX, BU3HAYEHUX UM Y HiBepCaJIbHUM JIOTOBOPOM OaHKIBCHKOTO OOCITYyTrOBYBAaHHS KITI€HTIB — IOPHIUIHUX 0Ci0, (i3HIHMX
OCiO-TiIpHeEMITB Ta 0ci0, SKi MPOBAIATh He3aIeKHY npodeciiiny nisutbHicTh, B AT «BAHK KPEIAUT JHITIPO» (mani — YABO K0O) Tta 3a
BcTaHoBIIeHNMH bankom Tapudamn.

Ipuitnarrs (akuentyBanHs) nanoi [1yOmiuHoi npomo3uuii 3aiiicHioeTbest KimienToM Ha miacTasi cT. 634 LluBiIbHOTO KOAEKCY YKpaiHU
HIIAXOM MiZNUCAHHS Ta HafaHHs BaHkKy 3asBu npo npuenHaHHs 32 GopMOIo, BCTaHOBJIEHOIO bankoM, abo, y pa3i 3aiiiCHEHHS KITIEHTOM pa3oBol
omepauii Ha miacTaBi JoroBopy KacoBoro 00CIyroByBaHHsI, MIIAXOM MianucanHs ta noganus Kiientom banky HanexHUM 4uHOM 0OpPMITEHOT
IInarixHoi iHCTpYyKILii, AKa nependayae NpoOBEJCHHS KacoBOi onepailii, B 000X BUIaJKaX - 32 YMOBH MOAaHHA (HiI3MIHOIO 0COOO0I0 TOKYMEHTIB 1
BiomMocTei, HeoOxiguux g Inentudikanii Ta Bepudikamii ocodn, 3’sicyBanns bankoM cyri 11 nisutbHOCTI Ta iHaHCOBOTO CTaHy. [IpHiHATTS
[Ty6miynoi mpomno3umii IOpUAWYHOI0 0Cc00010, (I3UYHOI0 O0COOOMO-HigIpHeEMIEM a0 0co00I0, sIKa NPOBAIATh HE3aIeKHY NpodeciiHy
JISUTBHICTB, 3IIHCHIOETBCS B IIoMy (OKpiM 3xilicHeHHs1 KitieHToM pa3oBoi omepamii Ha migcrasi JloroBopy KacoBoro 00CIyroByBaHHS, KOJIU
npuiHsTTs [TyOmiunoi npono3uwii BinOyBaeThcs B yacTHHi, Bu3HaueHiit Po3xinom 12 YIBO FOO) Ta 6e33actepexHo.

Ymosu YIBO OO € 060B's13k0BUM /7151 BUKOHAHHA 5K bankowm, Tak 1 KiienTtowm, siki € croporamu Y IBO FOO (mani — Ctoponn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aNis — Mpouexypa OTPUMaHHs J03BOJIY Ha IIPOBENICHHS olepanii 3 BHKOPUCTAHHAM EJIeKTpOHHOTO IIIaTiXHOTO 3ac00y.

AyTtenTu(ikanisi — nporeaypa BCTaHOBICHHs BianmoBimHocTi iH(opmarnii npo KiienTta, HamaHoi HUM y TenedoHHOMY pexuMmi, i3
iHdopMarieto, o MicTHThCs y 6a3i naHux baHky, Ta miaTBepmKye (GakT Toro, mo ocoba, sika 3BepHyIach 10 baHkKy, € BlacHHKOM PaxyHky
ta/abo epxarenem [1natixaO1 KapTKH Ha 3aKOHHUX TTiJICTaBaX.

BaHk-eMiTeHT (eMiTeHT) — yIIOBHOBaXCHHUI 0aHK, IO € WICHOM OJHi€] a00 AEKITbKOX MDKHAPOIHUX IUIATKHUX CUCTEM, 00CIyrOBY€E
KapTpaxyHKH Ta 3AIHCHIOE eMiciro [ImaTihKHUX KapToK, a TaKoK MPOBOJNUTE PO3PaxyHKH (depe3 OaHK-eKBalp) 3 TOPTOBILSIMY, SIKi 3AIHCHIOIOTH
pogax abo HaJgaHHs MOCIYT 3 BUKOPUCTAHHAM pu oruiaTi [InaTikKHuX KapToK.

BankiBcbKi paxXyHKH — paXyHKH, Ha SIKUX OOJIKOBYIOTHCS BJIAacHI KOIITH, BUMOTH, 3000B's13aHHS 0aHKY CTOCOBHO ioro KitieHTiB i
KOHTPAreHTIB Ta SIKi JAI0Th MOXKJIUBICTh 3[IHCHIOBATH ITepeKa3 KOLITIB 3a JOIIOMOT0l0 OaHKIBCHKUX IUIATKHUX IHCTPYMEHTIB.

BankiBcbka mocayra — Oyzap-ska mociyra, 3asxadena B 1. 2.1 YJIBO 10O, sxy bank namae Kmienty nHa migcrasi ¥YIBO OO Tta
ykiaaeHoro JloroBopy npo HaJaHHs BaHKIBCEKOT MOCTYTH.

BaunkiBcbkuii AeHb — 03HaYa€ AeHB, KOJIH KOMEPIiifHI 0aHKK YKpaiH! BiAKPUTI 111 0OciyroByBaHHs KitieHTiB, BIAIOBITHO 1O YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

BamroTni niHHocTi — HalioHanbHa BaroTa (TPUBHA), IHO3EMHA BANIIOTA Ta, Y pasi 3aildcHeHHs baHkoM omepauiif 3 BigIOBiAHUMH
IIHHOCTSMHM, OAHKIBCHKI METAIIH.

Bamiornuii punok Ykpainu (BPY) - 1ie cykynHicTh BiJHOCHH y cdepi TOPTiBiIi BATIOTHUMH I[IHHOCTAMH B YKpaiHi M Cy0’ekTaMu
BQJIIOTHOTO PUHKY YKpaiHM (Haji - cy0’€KTH pPHHKY), MDK Cy0’€KTaMH PUHKY Ta IX Kii€HTaMu (YKIJIIOYarouu OaHKH-HEpEe3HICHTH), MK
cy0’exramu puHKY i HarionansHum 6ankoM Ykpainu (naini - Hanionansauii 6ank Ykpainn abo HBY), a takox mixk HBY i fioro kimienramu, y
sKkux cy6'ekt puHKy abo HBY e cropoHoto noroBopy 3 KymiBii, mpojaxy abo 0OMiHy BaTIOTHUX LIHHOCTEH.

BurtpaTumii JiMiT — MakcnmanbHa cyMa KOWITIB, 0 AoctyHa KinieHTy 11t 3aiicHeHHs onepaltiii 3 BukoprcTanHsM [InatixHoi kapTku
1 PO3pax0OBYETHCS K PI3HUIIS MiXK 3aJTUIIKOM KOIITIB Ha PaxyHKy Ta He3HmKyBaIbHIM 3aJIMIIKOM, Y Pa3i HOTo HasBHOCTI, CyMH aBTOPH30BaHUX,
are He BinoOpakeHHX Ha PaxyHKy omepariii, Ta O1okoBaHHX cyM. Y pa3i HaganHs Oseprapad Ty ButpaTHuii mimit — 11e cyma, sika CKIIagaeThCs
3 CyMH 3alUIIKy BiacHUX KomTiB Kimienra Ha [lotounomy paxyHky Ta Jlimity OBepapadTy 3a MiHycOM CyMH aBTOPH30BaHHX, B TOMY YHUCTI HE
BimoOpakeHNX Ha PaxyHKy, onepariii, Ta OJIOKOBaHUX CYM.

Bimginenns Banky — crpykrypHuii ninposnin banky, o He Mae cTaTycy IOpHANYHOI 0coOH i BukoHye (GyHKIii, Bu3Ha4YeHi bankowm, y
T. 4. 0 sikoro 3BepTaeThes Kmient mns yknamanus YJIBO FOO Tta/ab6o BiamosimHoro JloroBopy mpo HajgaHHS BaHKiBChKOT MOCTyrd i 1e
3MIiHCHIOETBCS 00cayroByBanus Kiienra.

Binkpuruii 6aHkiHr — nependaueHa 3aKOHOAABCTBOM YKpaiHM Iociyra, IIo mojsirae B 3a0e3nedeHHi bankom 3a 3romoro Kiienrta
MOJKJIMBOCTI TIOCTIHHOTO JTOCTYIY B pEKUMI peasibHOTO Yacy 1o Ilotounnx paxyHkiB KiieHta CTOpOHHIM HaJaBadaM IUIATLKHUX MOCIYT, SIKi
HamaoTh KitieHTy He(iHaHCOBI TUIATIXKHI MOCTYTH 1HILIIOBaHHA TUIATIKHOI omneparii Ta/abo MoCIyry 3 HaJaHHS BiIOMOCTEH 3 paxyHKiB. YMOBH
nporo Y/IBO FOO, mo perymooTs NOpSI0K HaJaHHS MOCITyrd BiakpuTuii OaHKIHT, 3aCTOCOBYIOTECS 3 MOMEHTY TeXHIUHOI peanizanii bankom
BiJIMIOBITHUX TEXHIYHUX HAJIAIITYBaHb.

BinkpuTuii KJI104 — napamerp KpuntorpadivHoro alropuTMmy nepeBipkd EJeKTpOHHOTO MiAmucy, JOCTYMHHN Cy0'€KTaM BiTHOCHH y
cdepi BuKopucTaHHs ENeKTpOHHOTO MiAmucy.

BinmkoxyBanusi/niarexi — miatexi, mo 3aificau JlepxaTteab Ha KOprcTh TOProBIfst 3a omnepaiisiMi NpuI0aHHs TOBapiB, poOiT uu
TIOCITYT 3 BUKOPUCTaHHSIM [maTi>kHOT KapTKH.

BipryaabHuii naatixkauii TepMinan - mporpamHe 3a0e3nedeHHs, M0 HagaeTbess bankom KitieHTy 200 JOCTYT 10 SIKOTO 3MiHCHIOETHCS
yepes Caiit Kiienra, mo mae 3mory 3aificHioBatH [1naTixkHi oneparii Ta iHIIi onepamnii 3 BUKOPUCTaHHAM eIeKTPOHHUX IuIaTixHUX 3aco0iB (T1K),
B T.4. IX PEKBI3UTIB, uepe3 Mepexy [HTepHeT.

Bepudikaunis Kaienta — 3axoam, mo BxuBaroThCs baHkoM 3 MeTOr TepeBipku (MITBEPIKCHHS) HAJEKHOCTI BIAMOBIMHIA 0co0i
orpuMaHux baHkoM ineHTU]IKAIIfHIX JaHUX Ta/ab0 3 METOIO MiATBEPKSHH JaHHX, IO IAal0Th 3MOTY BCTAHOBHUTH KiHIIEBHX OeHediniapHUX
BJIACHUKIB 4H X BiJICYyTHICTb.

Bxaax — xourtu B 6e3roTiBkoBil Gopmi y BamoTi YkpaiHu abo B iHO3eMHil BaioTi, sIKi 3amydeHi OaHkOM Bin BKiIagHHKa (00 sKi
HaIMILIN JUIs BKJIAJHUKA) Ha YMOBAxX JOTOBOPY OaHKIBCHKOTO paxyHKY, BKJIIOYAIOUX HAapaxoBaHi MPOIEHTH Ha TaKi KOLITH.

I'pyna komnamniii — rpyma nos's3aHiX KOHTPAreHTIB (1Ba a00 OLIbIIle KOHTPATEHTIB - FOPUANYHUX 0Ci0, SIKi BIAIOBITHO JO HOPMATHBHO-
MMpaBoBHX akTiB HarioHamsHOTO OaHKY YKpaiHU BU3HAUEHI K TaKi, 10 HECYTh CIIJIbHAN €KOHOMIYHHI PU3UK) a00 rpyma FPUIAIHUX OCi0 Imif
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CIIJIBHUM KOHTpOJieM (Bi abo Oinblue IopuandHi 0co0u, 110 MepeOyBatoTh il CHiTbHUM KOHTPOJIEM, JI0 SKUX 3aCTOCOBYIOTHCSI BUMOTH I[0/I0
CKJIaJIaHHsI KOHCOJTiZIOBaHOi/KOMOiHOBaHOT (hiHaHCOBOT 3BITHOCTI, 3riZIHO 3 BUMOraMK MIXKHApOAHHUX CTaHIAPTiB (iHAHCOBOT 3BITHOCTI).

JeGeroBuii 3amummok (JeGeToBe canabao) — cyMma BUKOHAaHMX bankom mnporsrom Omnepaniitnoro must IlmartikHux IiHCTpYKIiH
[o3nvaneanka 3a [Torounnm paxynkom nmonan Kpenurosuii 3anmumrok. 3amumok cymu OBepapadTy micis npoBeneHHs [ImaTikHUX iHCTpyKIii
yTBOpIoe JlebeToBe caibI0 Ta mokasye po3Mip 3a00proBaHOCTI 32 OCHOBHOIO cyMoio OBepapadTy Ha KiHens OnepariifHoro JHs.

Jle6eToBuii mepeka3 (JoroBipHe cmmcaHHsl) — TUIaTiXKHA Omepallis, MO 3MIHCHIOEThCS 3 paxyHka Kimienta Ha mincrasi [lnatixkaol
iHcTpyKuii banky abo iHmoro orpumyBauda y BuMajakax, nepenbadeHux Jlorosopom, ado [lmaTikHoi iHCTpyKUii cTAryBada — y BHIAJIKax,
nepen0ayeHnX 3aKOHOIAaBCTBOM Y KpaiHH.

Jep:kaTenb eJIeKTPOHHOrO mJaTikHoro 3aco0y (dep:xkarens Ilnarixkuoi kapTku/dep:xaTens) — dizndyna ocoda, sika Ha 3aKOHHUX
mificTaBax BUKOpUCTOBYe [lmaTikHy KapTKy Ui iHILiIOBaHHS IepeKka3y KOILITIB 3 BIANOBIAHOTO PaxyHKY a0o 3fiiicHIOE iHIII omeparii i3
3aCTOCYBaHHAM 3a3Ha4yeHoi [[aTi>kHOT KapTKH.

JoBipena oco6a — ¢i3nunHa ocoba, sKa Ha 3aKOHHMX Mi/ICTaBaX Mae€ MPaBo 3/IHCHIOBAaTH BUATKOBI Olleparil 3a paxXyHOK YacTHHH 200
BCIX KOIUTIB, [0 OOJIKOBYIOTECS Ha paxyHKy KirieHTa.

JlonaTkoBi 3aco6n AyTteHTH(piKamii — MOBITOMIEHHS, IO IIEPENAIOTHCS 3ac00aMH MOOLTFHOTO 3B 513Ky 200 B M0OOGITEHOMY 3aCTOCYHKY
(Mob6inpHOMY mozmaTky) (y pasi TexHi4HOi peanmizalii), 3 OZHOPA30BUM LHU(PPOBUM MApOJeM, SIKMH BUKOPUCTOBYETHCS VIS IiATBEPIKCHHS
Enexrponnoi [InatixkHoi iHCTpyKIii.

JonaTtkoBa Ilnatixkaa kapTka — [lnaTixHa KapTka, 0 BUITyCKaeThcst baHkoMm 3a 3asBoto KirienTa Ha fforo iM’s Ta/abo Ha iM’s ioro
JloBipeHux oci0 I MOKJIHMBOCTI HaJlaHHA OCTAaHHIM IpaBa pO3NOpAKEHHs KomTamu Ha Paxynky Kiienra 3 Buxopuctanusam Ilmatixaoi
KapTKH.

JloroBip — B pamkax okpeMoi baHKIBCHKOT HOCIYTH IiJ] ITUM TEPMiHOM PO3YMI€ThCS BiamoBigHMil JloroBip mpo HamaHHS baHKIBCEKOT
nociryru pasoM i3 YJIBO OO, 3asBoro mpo npreaHaHH, a TAKOX, SKIIO Iie nepeadadeHo baHKiBCHKOO MOCIyToro, pasoM i3 Tapudamu banky
Ta IHIIMMH JOKYMEHTaMH.

Jorogip npo HaganHs BankiBcbKoI mMocIyru — OKpeMuii 10roBip, o ykinagaeTbess CTOpoHaMH y OPSAKY, BusHaueHoMy Y 15O 100,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBigny baHkiBCceKy mociyry.

JloroBip KacoBoro o4cJyroByBaHHsl - JIOTOBip, ykiIaaeHnit Mk bankom Ta KitieHToM, sIKMii BU3HAYa€ yMOBH 3iHCHEHHS KaCOBHX
omepariii.

JokymeHT camocTiitHoi olinkn CRS - T0KyMEHT caMOCTIHHOT OIIIHKH CTAaTyCy MOJATKOBOTO pe3uACHTCTBAa cTocoBHO KitieHTa Ta/abo
CTOCOBHO IOTr0 KOHTPOJIIOIOYHX 0Ci0 (32 HasBHOCTi) abo BIAMOBITHO 0O BUMOT 3araibHOro craHmapty 3BiTHOcTi CRS i BcTaHOBICHHS
JepkaBu (Tepuropii), pe3uneHToM skoi € KimieHT sk BiacHuk PaxyHky Ta/abo koHTposoroda ocoba. JlokymeHT camocTiiiHoi ominku CRS
oopMITIOEThCA 32 BU3HAYCHOI bankoM dopmoro (y hopMi 0KpeMoro JOKyMEHTY abo B CKJIai 1HIIOTO JOKYMEHTY, KUl HagaeTbes Kiientom
Uit BimkpuTTs PaxyHky Ta mix 4ac 3gmilicHeHHs HamexxHoi mepeBipku mpotsiroM aii JloroBopy mpo HamaHHs bBaHKiBCHKOT HOCIYTH, IO
nepenbayae BIAKPUTTA Ta 00cayroByBaHHs [loTouHOTrO paxyHKy a60 Po3paxyHKOBOTO paxyHKY).

ExBaiipunrosa ycranoBa (ExBaiip) — HagaBay IIaTihKHHUX OCIYT, IKUH Hagae mocnyry ExBaiipuHTy maTiXHUX iIHCTPYMEHTIB Ta Ma€e
JIIEeH3i10 Ha HaJaHHS TaKoi MOCIyTH.

ExBalipuHr — miatikHa Mociyra, 1o IMoJisrae y IpHHHATTI IJIaTHKHUX 1HCTPYMEHTIB, PE3YJIbTaTOM SIKO1 € IIepeKas KOLITiB OTpUMyBady
Ta/abo Bujada KOWITIB Y FOTIBKOBIH (opmi.

EnexTponnnii muaTizkamii 3aci®é — ruaThKHUN IHCTPYMEHT, peanizoBaHHMil Ha OyIb-IKOMY HOCIi, III0 MICTUTH B €JIEKTPOHHII (opmi
JTaHi, HeOOXIIHI JJIs1 1HILIFOBAHHS TUIATIXHOT omepailii Ta/a0o 31iiCHEHHS 1HIIUX OIepalliid, BU3HAYEHUX TOTOBOPOM 3 EMITCHTOM.

Enexrponnnii mignuc (EIT) — Bux e1eKTPOHHOTO MiINHCY, OTPUMAHOTO 3a pe3yJIbTaTOM KpHUITOrpadivyHOro mepeTBOpeHHs Habopy
CJIEKTPOHHUX MaHUX, SKUH JOAETHCA IO IHOr0 HAOOpy a00 JIOTIYHO 3 HUM MOENHYETHCS 1 Ja€ 3MOTY MIATBEPAWTH HOTO MLINICHICTH Ta
ineHTH(]IKyBaTH BIACHHUKA MiANACY. ENEKTPOHHMIA MiAMKC HAKIaJaeThCs 32 JOTOMOTor0 OcoOMCTOro KITFoYa Ta MepeBIpsIEThCS 38 JOMOMOTOI0
Binkpuroro xmova.

3afe3nmeveHHs1 — MOpPyKa, HalaHa (YU Taka, MO OyAe HagaHa y MallOyTHBROMY) TpPeTiMH 0coOamMH 3 METOI0 3a0e3leueHHs BUKOHAHHS
[Mo3uyanbHUKOM B3ATHX Ha ceOe 30008’ 13aHb nepes bankoM.

3a0opropaHicTh 32 OCHOBHOI0 cyMOI0 oBepapadTy — JleberoBuii 3anuiiok 3a [TorounnM paxyHKoOM Ha KiHelb OrnepamiiHoro JHs.

3araabnuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHapOJHUH CTaHIAPT 3BITHOCTI Ta HAJEXKHOI MepeBipkH iH(popMallii mpo (piHaHCOBI paxyHKH, cxBaleHH Pamoro Opranizarii eKOHOMIYHOTO
criBpoOiTHUITBA Ta po3BUTKY 15 yumus 2014 poky (i3 3MiHaAMH Ta JIONMOBHEHHSMHM), L0 BHMAarae BiJ KpaiH, sIKi HOTO iMIUIEMEHTYIOTS,
3/IIHCHIOBAaTH HAJISKHY KOMILUICKCHY MepeBipKy (iHAaHCOBHX paxyHKIB, 30ip iH(opmamii Bix ¢piHAHCOBUX yCTaHOB MpO (HiHAHCOBI paxyHKH
BJIACHUKIB Ta IIOPIYHO HA aBTOMaTH4Hiil OCHOBI OOMIHIOBATHCH TaKOIO iHOPMAIIi€I0 3 IOPUCIMKIISIMU-TTApTHEPAaMH 3 0OMiHY B paMKax YTOIH
CRS.

3aK0HOIaBCTBO 3 NPUHIHMIIOM eKCTPATEPUTOPiATbHOCTI — HOpMaTUBHO-TIpaBoBi akT CIIA, €Bporneiicbkoro Coro3y Ta iHIINX KpaiH
CBITY, a Takox po3nopsadi nokyment OOH Ta/abo iHIIMX MIXXHAPOJHUX OpraHi3alliii, pillleHHS SKUX € 000B’SI3KOBUMH JJIsl BUKOHAHHS Ha
TepuTOopii YKpaiHm.

3asiBa mpo BUNyck/Buaavy kopnopatusHoi IlnaTixuoil kapTku — 3asBa, ckinanena Kilientom 3a popmoro, BctaHOBIIEHOO J[o1aTkOM
3 no YBO 100, sixa nomaetbest Kiientom o banky 3 meroro Bunycky/Buaadi [InatixkHoi kKapTky, ab0 CyKyNHICTh AaHHX, BBeAeHHX KiieHTOM
3a JONOMOTO0 BiAMOBiAHOTO (yHKIioHANYy CHCTEMH IUCTAHIIHHOTO OOCIYroBYBaHHS (3a HASBHOCTI TEXHIYHOI MOXKJIHMBOCTI) 3 METOIO
BUITycKy/Bua4i [TnaTixHOT KapTKH.

3aco0u KpHNTO3aXMCTy — NPOTPaMHHH, alapaTHO-IPOTPaMHMIT Ta amapaTHUH 3aci0, MPU3HAYCHUH IJIsI KPUOTOTPadiHOro 3aXHUCTy
iHpOopMaIii.

3agBa npo HaganHsa bankiBcbkoi mocayru — 3asBa, ckiianeHa 3a GopMoro, BCTaHOBIeHO BiamoBinanM Jogarkom mo YABO OO,
sKa rogaeTbest KimieHToM 3 MeTolo ykianeHHs JloroBopy npo HagaHHS baHKiBChKOT mocimyru y nmopsiaky, BuzHageHomy Y JI5O H0O.

3asiBa mpo npueaHaHHs — 3as1Ba PO NPHEAHAHH 10 Y HiBepCalIbHOTO JOroBopY OaHKIBChKOro 00cmyroByBaHHs (3a Gpopmoro JogaTky
2 o YJIBO 100) a6o 3asBa npo npueaHaHHs 10 YHIBepCaIbHOTO JOr0BOPY GaHKIBCHKOTO 0OCIYroBYBAaHHS, BiJKPUTTS IOTOYHOTO PaXyHKY Ta
otpumanHs goctyny(iB) 1o Cucremu nucraniiiiHoro oocnyrosyBanHs «Free2by (3a popmoro Honmatky 2.1 no VB0 F00), sxy Knient nianucye
Ta nojgae 10 banky 3 meroto npuiiHaTTsa Knienrom ITy6niunoi nponosuuii banky Ha yknapanua ¥JIBO 10O B uninomy Ta 6e3ymoBHO. ¥ pasi
mianucanHs 3asBM MPO NpHenHaHHS B maneposiit ¢opmi, Kiient npuemnyerscs mo Y/BO OO, mimnmcanoro BIaCHOPYYHHM ITiAIHCOM
YIIOBHOBA)KEHOTO TpejcTaBHUKA banky. ¥V pasi miamucanns 3asBu Ipo NpHEIHAHHS B (HOPMi €IeKTPOHHOTO TOKyMeHTa, KIlieHT mpueaHyeTsest
1o YABO 00, mignucanoro kBanigikoBaHUM €JIEKTPOHHUM ITiNICOM YHOBHOBaXXEHOTO MpecTaBHNKa baHky.

3asBa nmpo po3ipsanus - 3asBa po po3ipBaHHs Jlorosopy npo Haganug bankiBcekoi nocmyru (3a popmoro Jomarky 8 no V15O FH00O)
a0o 3asBa po po3ipBaHHs Y HiBEPCAIBHOTO JOrOBOPY 0aHKIBCHKOT0 00CIIyrOBYBaHHS KIII€HTIB — IOPUIMYHUX 0Ci0, Gi3MUHMX 0CIO-Ti ANIPHEMIIIB
Ta 0cib, sIKi MPOBOJATH He3aexkHy npodeciitny aisubHicTh, y AT «BAHK KPEJAUT JJHITIPO» (3a dpopmoto Joxatky 8.1 1o Y5O HOO).
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IHTepHeT-eKBAMPHHI — IUIATDKHA MMOCIYra, IO MOJArae y NPUHHSTTI IUIATDKHUX IHCTPYMEHTIB 4epe3 BipryanmbHuil miaTixHuit
TepMiHaJI, JOCTYII O IKOTO HAJAEThCs uepe3 Mepexky IHTepHeT, pe3yabTaToM Kol € nepekas kowmTiB OTpumyBauy.

InTepHeT-Mara3mn — 3aci0 11 mpencraBieHHsS abo peamizarii ToBapy, poOOTH UM HOCIYTH HIISXOM BUHHEHHS EJIEKTPOHHOTO
MIPaBOYNHY.

InenTudikanis — 3axoam, mo BXKUBAIOThCS baHKOM 171 BCTaHOBIIEHHS 0COOM IIUITXOM OTPHMAHHS 11 ifeHTHIKaiTHIX TaHUX.

KacoBmii 10KyMeHT — eJIeKTpOHHUI a0 marnepoBHil JOKyMeHT (B ToMmy uncii IlmarikHa iHCTpYyKIis), Skuil 0OPMITIOETECS TiJ 9ac
3IifICHEHHS KacOBOi omepartii.

Koa CVV/CVV2 (CVC/CVC2) — Tpu3HaYHUI KOJI, HAHECCHUH Ha 3BOPOTHY CTOPOHY [1maTikHOT KapTKH, 110 € T0JaTKOBOIO 0€3MeK0I0
npu CNP (Card Not Present) Tpancakuisix, TOOTO TaKHX TPAaHCAKI[isIX, IPH SIKUX caMa [[naTikHa KapTKa HEe MPUCYTHSI, & BAKOPHUCTOBYIOTHCSI 11
peksizuTH (3xe0inbioro [nTeprer tpancakuii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI HOHATTS, HEpLi 3ycTpidaroThest Ha [IaThKHUX KapTKax
Visa International, npyri — Ha Mastercard International Incorporated.

Kunient — ropunnana ocoba — pe3ueHT / opuandHa ocoda — Hepe3HAeHT, (i3udHa ocoba — mianmpuemers abo ¢isumyHa ocoda, ska
MIPOBANTh HE3AISKHY AisUTBHICTH, sIKa MpHHHsIA nporosuiio ykmacta Y/ABO OO Ha 3a3HaueHHX y HbOMY yMmoBax. [lisl mesSKMX BHUIIB
BaHkiBchKUX mocnyr cy0’eKTHHH cKiajg ocib, sIki MOXKYTh OTpUMYyBATH Taki baHKIBChKI MOCITYTH, MOXe OyTH 0OMEXCHIM.

KpeaurtoBa onepanisi — onepartist o0 HOBEpHEHHS AeprkaTemo [11aTikHoi KapTKu KOIUTIB y BUIIAAKY MOBEPHEHHS HUM TOBapy abo
BiZIMOBH BiJ] ITOCIYT, BapTiCTh SIKHUX Oyia CIlayeHa 3 BUKOpUCTaHHAM [InaTi>kHOT KapTKu.

Konoge cioBo — cnoBo, mo nuckMoBo moBimomiieno Kmienrom banky mis mpoBenenHs Ayrtentudikamii mig 4ac BUKOPHUCTAHHS
nqucTaHmiiHoro (tenedoH, iHTepHET-Tene(OHist) 3B’13Ky. BHUKOPHUCTOBYETHCS 3 METOI0 HAIaHHS MOCIYT, Y T. Y. MOCIYT 3 JUCTAHLIHHOTO
00CITyroByBaHHS paxyHKIB, BIJKINKaHHS IUIATDKHUX JOKYMEHTIB, OTpHMaHH: KoH(ieHIiiTHOT iHdopMamii 3a paxyHKaMu Ta iHIIe.

KonTakT LlenTp — 1iogo6oBuii eHTp o6ciryropyBanHs KitieHTIB 3a 3BepHEHHSM y Tele(OHHOMY PEKHMI, PEKBI3UTH SKOTO 3a3Ha4YeH]
y PO3ALJII 20 YABO 1OO.

KopucryBau KiienTa - Oyznp-sxa ¢izudana ocoba abo ropuaudHa ocoba, ska OTpUMYy€E YU Ma€ HaMip OTPUMATH IUIATDXKHY IOCIYTY Y
KrienTa-HeOaHKIBCHKOTO HalaBaya IUIaTIKHAX HOCITYT.

KopucryBauy Cucremu aucranuiiiHoro odciayroByBaHHs — ¢i3udHa oco0a, BiAmoBiganbHUI mpamiBHUK KitieHTa BiAmoBimHO A0
Ilepeniky ymoBHOBaXkeHHX 0Ci0, BIACHUK paxyHKy abo [loBipeHa oco0a, sika Mae mpaBo (OpMyBaTH Ta/abo Bi3yBaTH IUIATIKHI JOKYMEHTH
Krienrta y CucteMi AUCTaHIIIHHOTO 0OCITYrOByBaHHS.

Komrn KinienTa — rpomi y HarjioHanpHii a00 iHO3EMHIH BaJIOTI UM IX €KBiBAaJIECHTH, IO OOJIKOBYIOTECS Ha IOTOYHHX (Y TOMY YHCHI
paxyHKax 3i ClielliaJIbHIM PEeKUMOM IX BUKOPHCTAHHS) paxyHKax.

KpenuroBmii 3a;immmok — cyma BiacHUX rpomoBux komriB Kitienra Ha [ToTouHOMY paxyHKy.

KyniBast iHo3eMHOT BAJIOTH — onepallis 3 KymiBii 0e3roTiBkoBoi iHO3eMHOT BAJIIOTH 3a Oe3roTiBKoBi rpuBHi Ha BPY (MBP) 3a 3asBoto
KiieHra 3 1oTprMaHHIM BEMOT 3aKOHO/IABCTBa YKpaiHHU.

JlimiT OBepapadty — posmip gomyctumoro JlebeToBoro 3amumky Ha [I0TOYHOMY paxyHKY, IO BU3HAYAETHCS BiAMOBITHO 10 YMOB
Horosopy.

Makcumansnuii Jlimit OBepapadty — MakcumanpHuiA po3mip gomyctumoro JledetoBoro 3anminky Ha [loTouHOMY paxyHKY, IO MOKE
Oytu BcranoBieHnit [lo3nyansHuKy BaHKOM BiAMOBIAHO 0 BHYTPIIIHIX HOPMAaTUBHUX AOKYMEHTIB baHKy, akuii He Moke OyTH OUTBIINM HiX
1 000 000,00 rpuBeHs.

MurreBuii KpeauToBHii mepexa3 a6o MurTreBuii miaaTixk a6o MUTTEBHII mepeka3 - KpEIUTOBHH Iepekas, IO BHKOHYETHCS
HEBIZKJIATHO 3 MOMEHTY NpUHHSTTS [natixHoi iHCTpYKIii.

Mixunapoauunii BamoTHuii ppaok (MBP) — ne cykynHicTs BitHOCHH y cdepi TOPTiBIIi iHO3EMHOIO BAJIOTOIO Ta, Y pasi 3MiHCHEHHS
Bankom omepariii 3 BiAMOBITHIMH IIIHHOCTSAMH, OaHKIBCBKUMH METaJlaMH 32 MeXaMH YKpaiHi M OaHKaMy Ta iHO3eMHUMH KOHTPAareHTaMH,
MiX 1HO3€MHUMH KOHTpareHTaMH.

Mi:knapoana miaatikHa cucrema (MIIC) — mmaTikHa cucTeMa, B SKii TUTAaTDKHA OpraHizamis Moke OyTH SK Pe3HICHTOM, Tak i
HEPE3UACHTOM, i sIKa 3IICHIOE CBOIO JisUTbHICTH HAa TEPUTOPIi ABOX 1 OibIIe KpaiH Ta 3a0e3meuye MpoBeIeHHS NepeKa3y KOMITIB Y MeXax Ii€l
IUIATDKHOI CHCTEMH, y TOMY YHCII 3 OJHi€l KpaiHH B iHIIY.

Mob6isabanii 3acTocyHok (MoGiibHUIA 101aTOK) — KOMIT IOTepHA MporpaMa (IporpamMHe 3a0e3MedeHHs ), MpU3HaueHa is poOOTH Ha
MoOiUTEHHX MPHUCTPOSIX, 33 IOTIOMOTOIO SIKOT Yepe3 Mepexy [HTepHeT 31iHCHIOEThCS. HaJaHHS TTOCcTyT baHkoM.

MoHITOpHHT — TisSUTBHICTH €MITEHTa/eKBaiipa 100 KOHTPOJIO 3a OMEpallisiMH, [0 3IiHCHIOIOTHCS 13 3aCTOCYBAHHAM CIEKTPOHHUX
IUIATDKHUX 3ac0o0iB, 3 METOI0 BUSBJICHHS Ta 3amo0iraHHs MOMWJIKOBUM Ta HEHAJIEKHHM Iepeka3aM. 3a JOpydYeHHsSM eMiTeHTa/ekBaiipa
MOHITOPHHT 32 YMOBH JOTPUMAHHS BHMOT IOJ0 30€PEkKEHHS KOH(IMEHIIHHOCTI iHpOpMAIlil MOKEe MPOBOIUTH FOPHINYHA 0c00a, 10 HATAE
EMITEHTY/eKBaipy MOCIyTH 3 00pOOIEHHS JaHUX (TTOCITYTH MPOLECHUHTY).

Hane:xxna kommiiekcHa nepeBipka PaxyHKy — 3axo/u, sIKi B)XuBae baHK 3 METOr0 BUSBIICHHS IMiI3BITHUX PAXyHKIB Ta SKi BKIIOYAIOTh:

- mna nineit FATCA - 3axonm, BusHaueHi y lomatky 1 mo FATCA;
- mna nine#t Yrogu CRS - 3axoxau, BuzHaueHi y posainax Il - VII 3aramsHoro cranmapty 3BiTHOCTI CRS.

Haune:xxna mepeBipka - 3aX0/11, 1110 BKJIFOYAIOTh:

- Imentndikamiro Ta Bepudikamnito KiieHra (fioro npeacTaBHUKa);

- BCTaHOBIICHHs KiHIeBOTO OeHediniapHOTO BiacHuKa KiieHTa abo #oro BiICYTHOCTI, y TOMY YHCIi OTPUMAaHHS CTPYKTYpPH BJIACHOCTI

3 METOIO i pO3yMiHHS, Ta JaHUX, IO TAIOTh 3MOTY BCTAHOBHUTH KiHIIEBOTO OeHe]iliapHOTO BIaCHHUKA, Ta BXKUTTS 3aX0iB 3 BepUQikamii
foro ocoOwu (3a HAsIBHOCTI);

- BCTaHOBICHH (PO3YyMIiHHS) METH Ta XapakTepy MaiOyTHiX IiJIOBUX BiTHOCHH 200 MpoBeeHHs (iHaHCOBOI omneparil;

- TMIPOBEIEHHS Ha MOCTIHIA OCHOBI MOHITOPHHTY JUIOBUX BIMHOCHH Ta (piHaHCOBHX omepaniii KitieHTa, Mo 3iiCHIOIOTECS Y TIpoILeci

TaKUX BiJHOCHH, IIOJIO BIAMOBITHOCTI TakuX (piHAHCOBHX orepariil HasBHIN y banky iHdopmamii mpo KiieHTa, ioro HisuipHICTH Ta
pU3HK (Y TOMY YHCIIi, B pa3i HEOOXITHOCTI, PO JKEPEIIO KOIITIB, MOB'A3aHIX 3 (PIHAHCOBHMH OTIEPAIIisIMH);
- 3a0e3Me4eHHs aKTyaJIbHOCTI OTPUMAaHKX Ta ICHYIOUHX JOKYMEHTIB, JaHuX Ta iHdopmarii npo KiieHra.
Heniiicna onmepamist — oneparisi 3 BUKopuctanusaM [1naTixkHOT KapTKH, 3a KO0 3iHCHIOETHCS MOBEPHEHHS KOIUTIB (3BOPOTHIH pyx
KOIITIB) BIAMOBITHO JO MPABWII TUIATIKHUX CUCTEM.
Onepaitist BU3HaeThess HemiticHOO (30KpeMa, ajie He BUKJIFOYHO), SIKIIO:
e BigOyBanacs 3 NOPYIICHHAM YMHHOTO 3aKOHOJABCTBA YKpaiHW, NpaBWII IUIATDKHUX CHUCTEM, mojoxeHsb nporo YJBO OO Ta/abo
JloaTKiB 0 HBOTO.

® Ha MOMEHT 3JilicHeHHs omepallii 3 BUKopucTaHHIM [InatikHOi KapTku cTpok il Takoi [TnaTiHOI KapTKH CKiHYMBCs abo Ie He
PpO3MoYaBcs.

e He Oynma oTprMaHa aBTopH3allis, abo aBTopu3auiiiHuii Kox He 3apeectpoBaHo y [IpouecunroBomy Llentpi ExBaiipa, abo neii ko He
BI/IIIOBi/Ia€ peKBi3UTaM aBTOPU3ALIHHOTO 3aMUTY.


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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o Jlepxatens [TnaTikHOi KapTKu OCKap»KMB 3IiiicHeHY 4epe3 [HTepHET-MarasuH omnepauiro 3 BHKOpHCTaHHAM I[lmatikHOi KapTku 3
NPUYUHN HEOTPHMAaHHS/HEHalaHHs TOBapy/MOCIYTH, OIUIAueHOro/oi 3 BUkopucTtanHaM IlnaTixHoi kapTku, Ta Toproseus He HanaB
JOKYMEHTH, IO MiATBEP/DKYIOTh HAaJaHHS TaKWX TOBapiB/mociyr aepxatemro [lmarixuoi kapTku (ab0 MOKYMEHTH HajaHi HE y
MOBHOMY 00cs131, JOKYMEHTH HE BiINOBiAIOTh IiHCHOCTI, MiApoOeHi TOm0), ab0 He HaAaB MPOTSATrOM TPbOX JHIB 3 JIHS OTPUMaHHA
3anuty Bin ExBaiipa.

Toprosuem uepes [HTepHeT-Mara3un Oyia npuiiHATa 10 omiat [naTi>kHa KapTKa, 3a KOO Ha 31 CHEeHUH 3aIUT Ha ABTOpHU3AIlii0 He
HaJiHILIO0 MTO3UTUBHOTO KOAY BiIOBiAL.

Astopusauis 6yna nposezneHa 6e3 Ayrentudikauii nepxkarens [Inatixxaoi kapTku abo 6e3 mepesipku kogy CVV2/CVC2.

ina ToBapis/mociyr Topro.iu, o crijTavueHa qepkaresieM depe3 [HTepHeT-Mara3uH 3 BUKOPUCTaHHAM [L1aTiKHOT KapTKH, € OLTBIIO0
HiK BcTaHoBieHa Topro,ieM HiHa Ha Iii TOBapH/MIOCIYTH.

omeparis, 3a sikoo ExBaiipoM y Mexax 3miCHEHHS PO3paxyHKiB 3a JloroBopom, mepepaxoBaHO KOIUTH Ha KOPUCTb TOproBus
MOMMIIKOBO.

omepaisi, BusiBieHa ExBaiipoM mix gac mpoBeneHHs MOHITOpUHTY omepalliii Sk Taka, mo Oyna mpoBeaeHa 0e3 BigoMa JepiKaTelis
Ta/abo BiJ eMiTeHTa He 0YyJI0 OTPUMAHO MiATBEPAKEHHS JICTITUMHOCTI orepartii.

orepalrisi, IpoOBEICHHS SIKOi ocKapxye Jlepkarenb abo eMITEHT BiIOBIAHO 0 ONepaLifHUX MPaBUII BiAMOBITHOI IJIATIXHOI CUCTEMH
a00 y cyJ0BOMY MOPSAKY.

He3nm:xkyBajbHUI 3aJMIIOK — MiHIMaJbHa cyma rpomosux komrTiB Kiienra Ha [lorouHoMy paxyHKy, mo Ha TepMiH aii [lnatixHoi
KapTK{ MOBHHHA 3ajJMIIaTHCA Ha 1boMy [loTouyHOMY paxyHKy Ta He Moke OyTu Bukopucrana [lep>katenem. HeoOXimHICTh po3MillIeHHS Ta
po3mip HesumkyBanpHOro 3aHIIKy Bu3Ha4atoThes: Tapudamu baHky.

HepoGoui aui — nni, Bu3HaveHi BHYTpimHiM rpadikom pobortu bBanky, mporsrom skux Bimminenns banky He 3aifiCHIOIOTH
obciryroByBanHs KiienTis. ['pagik pobotu Bigninens banky noBomutecs o Bijgoma KitieHTiB nUIIXOM po3MillieHHs BIAMOBINHOT iHGopMarii Ha
iHpopmaniifHux crennax Bigninens banky Ta Ha OdiniiiHomy caiiti banky.

Hecankuionoanuii OBepapadt — cyma nepesunieHHs BurpatHoro nimity 3a Paxynkowm 3a 3xilicHeHnmu omnepauissmu Kitienra, siki
KitieHT 30008’ s13aHMi MOracUTH SKHAKIBHIIIE 3TiqHO 3 ymMmoBamu Y JIBO 10O0.

HIIC — HanioHanbHa IiaTikHa CUCTEMa, sIKa 31ICHIOE CBOIO JisUTbHICTH Ha TEpUTOpii YKpainu Ta 3abe3nedye BUKOHAHHS [LmaTiaNX
orepariil y Mexax IIi€i IIaTi>KHOT CHCTEMH.

O0MiH (KoHBepTAawisl) iH03eMHOT BaJTIOTH — OTIepallis 3 KymiBii (IpoAaxy) OJHi€l iHO3€MHOI BAIIOTH 3a iHIY iHO3EMHY BaJIOTY.

OgepapadT — KOPOTKOCTPOKOBHUIT KPEAHUT, 0 HajaeThesl bankom [lo3nvanpHUKY Ha yMoBax JloroBopy nuisixoMm BUKOHAaHHS [lmaTianX
iHcTpyKuii [To3nyanpHuKa Ha CyMy, 10 nepeBuinye KpeanTosuii 3anmumok, y mexax Jlimity OBepapadty 3 yrBopeHHsIM J[e6eToBOr0 3aInIIKy.

Onepauiiinuii 1eHb — 11€ KO)KEH KaJeHJapHUHN J1eHb.

Onepauiiinnii yac — yactuHa OnepariifHoro aust banky, npoTsrom sikoi npuiiMaroTsest [matikHi iHCTPYKIIT Ta PO3MOPSIHKEHHS TIPO
BinkiankauHs. TpuBaicTs onepamiifHoro 4acy (3a KMIBCBKUM 4YacoM) Ul pisHuX BuaiB IlmatikHuUX omepaniii BctaHOBIMIOEThCST baHkoM Ta
Bru3HaueHa B Jlonarky 18 no Y150 100.

Omnepauiiini JimiTn Bukopucranus [InaTiKHUX KAPTOK — KUTBKICTh Onepamniii Ta cyma rpOIIOBUX KOIITIB, Y MeXax sSKux Jlepkarensm
TIO3BOJIIETHCS 3AicHeHHs Onepaniid 3 BUKOpUCTaHHAM [InaTi>kHOT KapTKH.

Omnepauii 3 BukopucranuaM IlnarizkHoi kapTku — oneparii, B skux [1naTikHa KapTKa BUKOPUCTOBYETHCS TS pO3PaXyHKIB 32 TOBApH
Ta MOCIYTH, JUIL OTPUMAaHHS TOTIBKH Ta BYMHEHHS 1HIIUX Jii, nepenbadeHnx JloroBopoM mpo HagaHHs baHKiBCHKOI mociyrH, 1o nepenbadae
BIAKPHUTTS PaxyHKy 3 MOXKJIMBICTIO 3[ifiCHEHHS omepariil 3 BUKOpucTaHHAM [InaTixHOT KapTKH.

OcHoBHuii HOMep Tenedony (OcHOBHHII HOMep) — Iifounii HOMEp YKpaiHCBKOTO omepaTopa MOOUIBHOTO 3B’SI3Ky, 3a3HAUCHHUI
Jlep>kaTeneM y BiAMOBITHOMY pO3/iNi 3asBH, 10 BCTAHOBIIOETHCSA 3 METO MOCHIICHHS 3aXOiB OE3MEKH MiJ Yac 3iiCHeHHS 0aHKiBChKUX
orepariii.

OcofucTHii KII0Y — MapaMerp KpUnTorpadgigHoro anroputMmy (GopmyBaHHS EJEKTPOHHOTO MiANUCY, AOCTYITHUH TUTBKH BIACHHKY
MIHACY.

OTtpumyBau — ocoba, Ha paxyHOK sIKOi 3apaxoByeThcs cyma [lmarixuoi omepamii abo sika oTpumye cymy [lmariknoi omeparmii B
TOTiBKOBIH (opMi BHacimok mposeneHHs [Tnatixuoi oneparii.

Odiniiinmii caiit Banky — odiuiiianii caiit bauky y mepexi IHTepHeT, 10 HoCTynHHH 3a axpecoro: www.creditdnepr.com.ua.

MNBK/®T — 3anobiranHs Ta mpoTHIis Jerasisailii (BiIMUBaHHIO) TOXO/IiB, OJCPIKAHUX 3JOYUHHUM MUITXOM, iHAHCYBAHHIO TEPOPUMY
Ta (hiHAHCYBaHHIO PO3MOBCIO/UKEHHS 30p0f MacoOBOTO 3HUILCHHS.

Iepenik ynoBHoBa)keHUX 0cid — meperik ocid, sSKi BiAMOBITHO 0 3aKOHOAABCTBA YKpPaiHM MAIOTh MPABO PO3IOPSIKATUCS PaXyHKOM
krienTta banky.

MITH-kox — nepcoHansHuUl imeHTH}IKaLITHII HOMep (kox) — HaOip mudp, Bigomuii BukirodHo Jepxaremo KapTku 1 HeoOXigHuMit 1is
ioro ineHTHdikamii Ta aBTeHTU(IKAMIi T Yac 3AiiCHEHHS onepamniid 3 BukopructanHaM [lnarixaoi kapTku. [1IH-xon HamaeTbes Jleprkarento B
eJIEKTPOHHOMY BHUIIIAII yepe3 TekcToBe moBimomieHHs Ha OcHOBHUI HOMep Jepxarens. 3a GaxxaHHAM, Jlepkarens Moxe 3MinuTu [1IH-kon
yepe3 bankomar banky abo 1UIIXOM BiAmpaBieHHs BianosigHoro TexcToBoro mosigomieHHs 10 banky. [TocmigoBHICTh Aiil 11010 OTPHUMaHHS
enextponHoro [1IH-xoxy Bu3Hauyena B iHdopmauiiiHomy sucti 1o Kaprtku ta posmimena Ha OdiuiliHomy caiiti banky 3a mocumaHHsIM:
https://creditdnepr.com.ua/e-pin.

InaTtizkHa kapTKa — EnexTpoHHUMIT aTiHUK 3aci0 y BUTIISIII €MITOBAaHO! B YCTAHOBJIGHOMY 3aKOHOJIABCTBOM IOPSIIKY IIIACTHKOBOT
9H {HIIOTO BHUIY KapTKH, IO BUKOPHCTOBYETHCS IS 1HILIIOBAaHHS MepeKa3y KOIITIB 3 paXyHKa IUIaTHUKA a0 3 BIAIIOBIIHOTO paxyHKa 0aHKY 3
METOIO OTUIATH BapTOCTI TOBApIB 1 IIOCIYT, TIepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB Ha paXyHKH iHIINX OCi0, OTpUMaHHs KOIITIB y TOTIBKOBIH
¢dopmi y kacax OaHKiB 4yepe3 OaHKIBCHKI aBTOMAaTH, a TAaKOX 3MIMCHEHHS IHIIMX ONepalii, mepeabadyeHUX BigMOBIIHUM noroBopoM. Ilix
tepminoM “IInarixkHa kapTKa” Takoxk po3ymieTsest Jlomarkoa [lnaTi>kHa kapTka, SIKIIO iHIIE IPsIMO He BcTaHOBiIeHO ymoBamu Y J1BO FOO.

Ilnatixkaa iHCTPYKIiss — po3mnopsivkeHHs, HagaHe KiienTom abo iHIIMM iHiniaTopoM IaTiKHOI omepauii BaHKy s BUKOHaHHS
IaTikHoi onepauii 3a Paxynkom Kiienra.

IlnaTixHa onepauis - Oyab-sKe BHECEHHSI, Ilepeka3 abo 3HATTS KOIITIB He3aJISKHO Bil TPABOBIHOCKHH MiX TJIATHUKOM i OTpUMYBadeM,
K1 € MiZCTaBOIO JUIS I[OTO. 3rojia Ha BUKOHaHHS [InarixHo1 oneparii HagaeTbess KirieHTOM NIISIXOM TpocTaBlieHHs Ha [1matixHil iHCTPYKIIT
Kiientom (#ioro mpencraBHUKOM) BiacHOpy4yHoro mianucy/Enexkrponnoro minnucy. HasBHicTs Takoro mimucy Ha IInatixhiil iHCTpyKUii €
TICTaBOIO IS TIPOBeeHHA BimoBigHoi [lnaTixHoi omeparii, sika BBaXKaeThCs aKIIENTOBAHOIO, SIKIO iHIIE HE MependadeHo 3aKOHOIABCTBOM
Ta TEXHOJIOTI€I0 MPOBE/ICHHS OIepariii.

IlnatixkHa cropinka — intepdeiic Ha Odiuilinomy caiiti banky a6o Caiiti Kiienta/Toprosus, uepes sikuil HamaeThCs JOCTYI JIO
BipTyanbHOro IUIaTKHOTO TepMiHaly, Ta sKuil BigoOpaskae (yHKIIOHAM, 32 JOIIOMOTOI SKOTo JlepkaTesh MOXKE MOJATH 3allUT Ha HaJaHHSI
[Tocayr C2A, P2P, 3xilicHuty omaTy 3a ToBapu/mociayru ToproBus Ta 3aiiicHuty akuent [IpaBui inTepHeT-niepekasiB banky.
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InaTizkHuii TepMiHAT — €IEKTPOHHUIT IPUCTPIN, MPU3HAYCHUI ISl 1HIL[IFOBaHHS HepeKa3y 3 paxyHKa, y TOMY YMCIi BUAA4i FOTiBKY,
OTpHMaHHs IOBIZKOBOI iH(pOpMaLii i APYKYBaHHs JOKYMEHTa 32 OIEpaLi€lo i3 3aCTOCYBaHHSAM €IEKTPOHHOTO ILIATKHOTO 3aco0y.

Inarickauii npucTpiii — TexHiuHME npucTpiit (OaHKiBChbKMi aBTOMAT, IINMAaTDKHMI TepMiHAN, NMPOTPAMHO-TEXHIYHHH KOMIIIEKC
caM0oO0OCIIyTOBYBaHHS TOIIO), SIKMH Ja€ 3MOTY KOPHCTyBadeBi iHIIIIOBAaTH IUIATDKHY OIEpamilo, a TaKOX BHKOHATH IHINI omeparii 3TigHo 3
(YHKIIOHATBHUMHA MOJJIMBOCTSIMU IIEOTO IIPUCTPOIO.

Mo3nyansHUK — FOpUAMYIHA 0c00a, 0c00a, sIKa 3AIHCHIOE He3aJIeXKHY podeciiiHy AisuTbHICTh a00 (i3rmyHa 0c00a — MiIPHEMENb, 3 TKOI0
Bankowm mignucano 3asBy mpo BcraHoBieHHs JlimiTy OBepapadry.

Hocayra C2A (card-to-account) — riaTikHa MOCIyra 3 BUKOHAHHA Iepekasy KomTiB KiieHTy, 3amuT Ha HagaHHS SKOI MOJaHUH
Hepxatenem IIK 3 BukopucTanHsaM BipTyanbHOTO IUIATKHOTO TEpMiHAY, JOCTYI A0 SAKOTO HajxaeThes yepe3 Caitr Kimienra, BiqmoBinHO 10
NOPSZKY, BUKJIaAeHoro Y JloroBopi Ta TexHomorii mpoBeIeHHs MIaTexiB npu B3aeMoii Mixk bankom Ta KiienTom, 1mo 3a6e3nedye o0poOKy Ta
nepenady takux [Inarixaux onepaniit 8 MIIC/HIIC 3 Bukopucranssam napamerpis 1K JlepxaTens Ta pexBi3utiB paxyHky Kiienra.

Mocayra A2C (account-to-card) — ruratikHa mociyra 3 BHKOHAHHS Iepekasy KomTiB Bix Kiienra Ha paxyHku OTpuMyBadiB 3
BHUKOPHCTaHHAM pekBi3nuTiB Kaprok OTpuMmyBauiB, 3anuT Ha HajgaHHA skoi momaHuii KUlieHTOM BiJIOBIIHO O MOPSAKY, HependadeHoro
JloroBopoM Ta TEXHOJIOTI€I0 TepeKasy IUIaTexkKiB MpH B3aeMoil Mixk barnkoM Ta KiientoM, mo 3abe3neuye o6poOky Ta nepenaay [Tnatixanx
omnepauiii B MIIC/HIIC y BiznosinHocti 1o ymoB Jorosopy ta npaun MIIC/HIIC aust cepgiciB Visa Direct/MasterCard MoneySend/miaTixHi
omeparlii nepekasy KomTiB 3 kapTku Ha kaptky HIIC ITIPOCTIP.

Hocayra P2P (person-to-person) — miarixHa nociyra banky 3 3a0e3neueHHs] BUKOHAHHS MEpeKa3iB KOMITIiB 0e3 BIIKPUTTS PaxyHKY,
IO MPOBOASATHCS 32 iHiniaTuBoo Jepxarens IIK 3 Bukopucranusm [1K/pexsizutis 11K wepes BipTyanbHuil miaTi>kHuH TepMiHai, BHACTIIOK
KX CyMH IlepeKasiB 3apaxoByloThest OTpuMmyBadaM 3a HomepoM [IK. B mexax mporo ¥YIBO FOO periamenTyeThest mopsiiok B3aemoii banka
3 Kiienrom B mponeci Haganus bankom Jlepxaremsm IIK nocmyrn P2P 3 Bukopucrannsm Caifra Kitienta, depes siki HaaeTbCcs TOCTYI J10
BipryansHoro miatixHoro tepMmiHany baHky, mo 3a0e3mnedye MOXKINBICTh BAKOPHUCTAHHS rociyru P2P.

IMoTouHMii paxyHOK — paxyHOK, IO BiJKpUBaeThcsi 0aHkoM KUTieHTy Ha OTOBIpHiN OCHOBI Ui 30epiraHHs rpoliei, 3MiHCHEHHS
IUIaTDKHUX OmNepamiid 3a JONOMOTOI0 IUIAaTKHUX 1HCTPYMEHTIB, BcTaHOBIEeHHs JliMiTy OBepapadTy BiAIIOBITHO 10 YMOB JOTOBOPY Ta BUMOT
3aKOHO/IABCTBA YKpaiHU.

IIpaBuia intepuer-nepexasiB banky — [1yoniunuii norosip (odpepra) AT «bAHK KPEJJUT AHIITPO» npo ymMOBH HaiaHHS MTOCTYT
«P2P-miepexazu 3 KapTKH Ha KapTKy», NpUAMaHHS KapTOK Ui OIUIaTH/IepeKasiB, po3MimleHuii Ha caidti banky B Mepexi IHTepHeT
www.creditdnepr.com.ua, a TAKO>X OCHJIAHHS Ha SKUI JOCTYIHI Ha [1aTiXHii CTOPIHIII.

IIponecuHr — IisUIBHICTE, IO BKIOYA€E Oy/b-10 3 TAKOTO: BUKOHAHHS 32 IDIaTDKHAMM OllepamisiMi aBTOpH3allii, MOHITOPHHTY, 300Dy,
00po0neHHs Ta 30epiraHHs iHpopManii, HagaHH 00pobieHoi iHdopMamii yaacHUKaM po3paxyHKiB.

IIpouecuHropa ycranoBa — I0puIn4YHa 0c00a, 110 3IiHICHIOE MTPOIICCHHT.

IIpumycoBe cnucanHs (CTSATHEHHS) — IUIATDKHA OIEpallis 3 paxXyHKY IUIATHUKA, 0 3iHCHIOETHCS CTATyBadeM 0e3 3roJu IUIaTHHKA Ha
TMiJcTaBl BCTAHOBICHOTO 3aKOHOM BHKOHABYOTO JTOKYMEHTA Y BHIIAJKaX, MepeadadueHnx 3aKOHOJABCTBOM YKpaiHH, a00 Ha MiAcTaBi pilIeHHS
Cyly, II0 HaOpaJio 3aKOHHOI CHJIM, YW PIIICHHS KEepiBHUKA OpraHy CTATHEHHS (ifloro 3actymHuka abo YHOBHOBaKEHOi 0c0oOHM) y BUIagKax,
nepenbauernx [lomaTkoBuM KoekcoM YKpainu;

IIponax iHo3eMHOI BAJIIOTH — OTIepallist 3 MPoAaxXy Oe3roTiBKOBOI iIHO3eMHOT BaIIOTH 3a 0e3roTiBKOBI rpuBHI Ha BPY/MBP 3a 3asBoro
Kiienra 3 1oTprMaHHIM BEMOT 3aKOHO/IaBCTBa YKpaiHH.

Paxynox/Paxynkm — Oyap-skuii paxyHok abo Bci paxyHku Kiienra, Binkpuruii(-ti) B banky, 3okpema [lotounnii(-Hi) paxyHOK(-KH),
Po3paxyHkoBui(-Bi) paXyHOK(-KH).

Peectp nepexasiB A2C — mopeHHuii 3BiT banka, sikuii Hagaetsesa KiieHTy B poOoumii 1eHb B eNEKTPOHHIH (OpMi Ta MiCTHTH IEperiK
BiTOMOCTEH IO TepeKa3 KomTiB 3a mociayroto A2C Ha paxyHkd OTpuMyBadiB 3a ONEPEIHI PO3paxyHKOBHH MEPio.

Po6oui nni — qHi, BU3HaueHI BHYTpilHIM rpadikom pobotn banky, mpotsarom skux Bimgmginenns banky 31iHCHIOIOTE 00CITyrOByBaHHS
Kiienris. ['padix pobotu Bigninens banky noBoautscs 10 Bimoma KitieHTiB IUIIXOM po3MillleHHS BiAMOBiAHOI iH(opMarii Ha iHpopMamiHHuX
creHaax Bigninens banky ta Ha OdiniiHoMy caiiTi baHky.

Po3paxyHKkoBHii paxXyHOK - paxyHOK, 10 BinkpuBaeTbest bankom KiieHTy - HeOaHKIBCbKOMY HaJlaBady IUIATKHUX ITOCITYT BUKIFOYHO
JUIsL Lineid 3a0e3nedeH s BUKoHaHHs [Inatixuux onepauiii Kopucryauis Kiienra.

Caiit Kiienta/ToproBusi — BeG-caliT (B TOMy 4MCIi MOOUTBHHUIT 3aCTOCYHOK), SIKMH 00 €AHY€E CyKyNHICTH (aililiB Ta NpUKIaIHE
nporpaMHe 3a0e3NeyeHHs], SKe MpU3HadeHe JUlsl 3/iIIICHEHHsI TOProBeIbHO-3aKyIBEIBHUX OIepalliii B Mepexi IHTepHET MiX IOPUINYHUMH Ta
¢dismgaIME ocobamu, IS iHILMIIOBAHHS Nepekasy KomTiB B Mexax mociyr C2A, A2C, P2P, mo Hanexuts Kimienty/Toprosuro ta m03BOJISIE
HajaTh HeoOXimHy iH(opMmamiro nmpo OTpumyBadyiB i iHimifoBaTH IInatixHy omepamiro Ha iX KOPHCTH 3aBISKH CIICHIaIbHOMY HPOTPaMHOMY
3a0e3MeYeHHIO, OB’ 13aHOMY 3 BipTyansHum miatixauM TepminaioMm. [1ig Caiitom Kiienta/ToproBus Takox po3yMieTbest Oyab-sIKHIA CIIOCIO
OCTYIy (HampuKia:, 300pakeHHs qr-KOay, BIINOBIIHUN (DYyHKIIOHAT B MPOrPaMHO-TEXHITHOMY KOMIUIEKCI CaMOOOCIyTOBYBaHHS TOIIO) JI0
peasti30BaHOr0 MPOTrpaMHUMH 3aco0amu (DYHKIIOHATY, IO TO3BOJISE IHII[IOBATH MPOBEJCHHS 3a3HAUCHHUX OIMepaiiidl 3 BHKOPUCTAHHIM
BiptyanbHoi [1K (11 pekBi3uTiB) uepe3 BipTyansHuil miaTi>kHuil TepMiHal, JOCTYI 10 SIKOTO HAIA€ThCs uepe3 Mepexxy IHTepHeT. B 3anesxHoCTi
BiJl TexHIUHUX HanamTtyBaHb, Caiit KiienTta/ToproBis Moxe 3IiHCHIOBATH Tepeaapecallilo Ha BiAmoBiaHy cropinky Ha Caiiti banky, 1o
MICTUTh Oe3mocepeHiii JocTym 10 BipTyansHoro miatixxuaoro TepMminany. Aapeca Caiity/Ha3Ba MOOUTBHOTO 3acTOCYHKY Kiienta/Topropus Ta
niepenik Takux CaiitiB (skmo y Kimienra/Toprosus ix nekinbka) 3a3Hadaetbest B JloroBopi mpo HamanHs bankiBepkoi mocmyru. [lig TepmiHOoM
Caiit Kimiena/ToproBus po3yMiroTbes SIK OMH, Tak i B¢l a0o pekinbka CaiitiB Kimienra/Toprosis.

CEIl HBY - cucrema enekTpoHHHX TuarexiB HBY, mo € cucTeMHO BaXXJIHMBOIO IUIATIKHOIO CHCTEMOIO, cTBOpeHoro HBY mms
3a0e3neYeHHs] BUKOHAHHS MXKOAHKIBCHKHX OTIEpalliif Mi>K YYaCHUKAMH IIi€1 CACTEMH Y HaIllOHAJIbHIN BaJFOTI B MeKaX YKpaiHU depe3 paxyHKH,
Bizkputi B HBY.

CropoHHI HalaBavi MIATHKHAX MOCJYT — iHIII OaHKW, HaJjaBayi IIATDKHUX MOCIYT, [0 OTPHUMAITH MPaBO HA HA/IaHHS HeiHAaHCOBUX
IUIATDKHUX TOCTYT (TOCHYT 3 iHILiIOBAaHHS IJIATKHOT omeparii, MOCIyr 3 HaJaHHS BiZOMOCTEH 3 PaXyHKIB), sKi y MOPSIKY, BCTAHOBICHOMY
3aKOHOJAaBCTBOM, yMoBamu nporo YJIBO 10O, a Ttakoxx ymoBamu norosopiB, ykmagenux KiieHtom 3 Takumu CTOpPOHHIMH HaJaBayaMu
IUIATDKHUX TTOCIYT, HajiaroTh KitientaM 3a3Ha4eHi He(iHaHCOBI IUIATIXHI MOCIYTH B MeXkax Bigkpuroro 6aHkiHry BigHocHO [I0TOUHHX paxyHKIiB
Kiienra.

Cucrema aucranniiinoro oécayropyBanusi (Cucrema ago CJIO) — cucrema AMCTaHIIHHOTO OGaHKIBCHKOTO — OOCITyrOBYBaHHS
FOPUIUYHUX 0Ci0, (Pi3UIHUX OCIO-TIAIPUEMINB Ta 0Ci0, SKi MPOBAIATH He3aJIeKHY NMPOeCiiiHy MisIbHICTb, SIKa € MPOTPAMHIM 3a0€3MeYCHHIM
Ta 3ac000M AMCTAHIIIHOI KOMYHIKallii, [0 Tependayac MOKIUBICTh HalaHHS BaHKOM KOMIUIEKCY IUIATIXHUAX Ta iHPOPMAIIHUX TOCIYT 3a
Paxynkamu KiieHta Ta 3aificnenHs [lnaTibkHux omepariii 3a PaxyHkaMu Ha MifCTaBi €IEKTPOHHHUX TOKYMEHTIB, ykianaHHs J[oroBopiB Ta
3[ifiCHEHHS TPaBOYMHIB B €IEKTPOHHIH (opmi Ta oOMiHy iHpopmamniero mixk Kiientom ta bankom. IcHyrots nBi CHcTeMu, MO MOXYTh
BHKOPHCTOBYBATHCS 32 YMOBH yKianeHHs Mix bankom Ta Kitientom BianosigHoro JloroBopy:

- Cucrema «KitieHT-0aHK»;
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- AnprepHatuBHa cucteMa «KiieHT-6anK» abo Cuctema quctaHniitnoro oociayrosysanss «Free2by». AnprepHaTtuBHA cucteMa «KitieHT-
6ank» (Cucrema quctaHmiHOro obciyroByBaHHs «Free2by») ckiagaeTses 3i crenialbHOrO [HTEpHET-pecypey, 0 3HAXOANUTHCS Ha
Odiunitinomy caiiti banky, ta cneniansHOoro Mo6GinbHOrO 3acrocynka (MoOLIBHOTO TOmaTKa), MO MIATPUMYIOThCs bankoM st
HaJaHHS JOCTYIy Ta oOciayroByBaHHs KUII€HTIB y chMCTeMi AMCTaHIIIHOTO OOCIYroBYyBaHHS IOPHIWYHUX 0Ci0, (i3MYHHMX 0Ci0 —
MAIPUEMIIB Ta 0Ci0, K TPOBATATH HE3AIEKHY NPOQeCciiHHy TisUIBHICTS.

YV KOXXHOMY BHUMAJKY, KoM Oyab-skuil 3 HacTynHuUX nokymeHTiB: Y/IBO OO, 3asBa npo npuennanus, [orosip npo HamgaHHs baHkiBChKOi
nocnyru, Tapudu, MicTuTh nocuaants Ha CucTeMy AUCTaHIiiHOTrO 06¢cmyroByBanHst, CToponu mij CHCTEMOIO TUCTAHI[IHHOTO 00CIyrOBYBaHHS
po3ymitoTh Ty CrcTeMy, Ipo 00CITyroByBaHHS 32 JOMOMOTroro skoi CTopoHaMH yKJaJeHo BiamoBigHuid Jlorosip, a sxmo CTOpoHaMH yKIIQJAEHO
Horosopu mono obox Cucrem - mig Cucremoro aucTaHuiifHoro o6ciayroByBaHHS CTOpOHH PO3YyMiIOTh KOXHY Ta Oynp-iky Cuctemy
JUCTAaHIIHOTO 00CITyrOBYBaHHS.

Cmipna tpancakuisi (Chargeback) — ne [Inarixna omeparis, mo skiif oTpuMana npeteHsist/ckapra Bin Jepxxatemns IIK no Ganky-
emitenTa abo MIIC/HIIC, 3 npuBoay He3roau 3 GpakToM CIHCAaHHs, CYMOIO TpaH3aKIlii, HEOTPUMAHHS TOBapiB/pobiT/mociyr abo HEOTpUMaHHS
ToBapiB/pobiT/mocyr BixnoBixHOI sikocti, [llaxpaiicekux omepariif Tomo abo ¢iHaHcOBa ckapra OaHKa-eMiTeHTa 10 baHKy Ha HMOBepHEHHS
IUIaTeXy 1o mpoBeneHii [lnarixuiit onepaunii. BuctaBnserscs y pasi BinmoBu/Hesroau depsxatens 11K Bing cnucanasa cymu [lnatixuaoi onepamnii
3 HOTO paxyHKy Ta 3aBEPIIYETHCS MICIs BUPIIICHHS NPETeH3i1 3TiIHO 3 MPOoLeyporo, BCTAHOBIICHOIO MpaBmiiaMu BixnosigHoi MIIC/HIIC.

CneniaJibHO YHOBHOBaKeHHUIi OPraH — HEHTPAIbHUIT OpraH BUKOHABYOI BIIaIH, 110 Peali3ye AepKaBHY HOMITHKY Y cbepi 3amobiraHHs
Ta TpoTHAii Jeramizamii (BIAMHBAHHIO) MJOXOXIB, OJEPXKAHUX 3JIOYMHHUM NUIIXOM, (IHAHCYBAaHHIO TepOpH3MYy Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHST 30p0i MAaCOBOTO 3HHIIIECHHSI.

Cron-sHcT (CTON-CIMHCOK) — nepertik HoMepis [ImaTiXHUX KapToK, 3a SIKUMH 3a00pOHEHO ab0 00MeXeHO NMPOBEAEHHS OIeparlii.

CymHiBHa omepaisi — onepariis, BitHocHO skoi y banky icHye cymHIB mozo i npoeneHns [epxareneM Ta/abo BussieHa bankom y
pe3ynbTaTi MpoBeeHOro MOHITOPUHTY; KpUTepii CyMHIBHOCTI BCTAHOBIIOIOTHCS Ta MEPIOIMYHO 3MIiHIOIOTECS BaHkoM.

Tapudu 6anky (Tapupu) — nepemik mociayr (TapuHHUN MaKeT) Ta BCTAHOBJIEHI PO3MIpH OIUIATH 3a MOCIYrd (I[iHA MOCIYT), L0
HajatoThes bankom 3rigao 3 YBO FOO Tta [loroBopamu mpo HamanHs bankiBchkux mociyr. Tapudu ¢GopMyroTeCcs Ta 3aTBEpIKYIOTHCS
KOJIeTialbHUM OpraHoM baHky Ta miamsrarots onpunogaeHHio Ha O¢iniiiHoMy caiiti barky Ta/a6o Ha iHpopMamiiiHUX cTeHaax y BigaineHHsIx
Banky Ta/a6o y Cucremi qucTaHIiHHOTO OOCITYTOBYBaHHS.

TekcToBe MOBiTOMJIEHHSI — TEKCTOBE IIOBIJOMIICHHS, IO HajacwiaeTbest CucteMoro nucraHmiiiHoro oOcmyroByBanHs (Push-
MOBIIOMJICHHSI) a00 3a JIOMOMOTOK MeceHpkepa (Hampukian Viber, WhatsApp, Telegram Tomio) abo 3a JOIMOMOTOK MOCIYT OIEpaTopa
MOOIIBHOTO 3B’513KY (SMS-TI0BiOMIICHHS).

TexHoJiorisi MpoBeAeHHsI IUIATEKIiB — Ha0ip TEXHIYHMX Ta TEXHOJIOTIYHHUX MPUIOMIB NPOBEICHHS IUIATEeXIiB 3 BHKOPUCTAHHIM
IInarixnoi kapTku y Mepexi [HTepHeT, mo 6a3yeThest Ha MpoTokodi Ta crenudikaii ‘3-D Secure’, mo € ocHOBorO mporpaM «Verified by Visa»
ta «MasterCard SecureCoden.

Toproseus — cy0’eKT rocrogaproBaHHs (FopuIndHa ocoba abo ¢izmyaa ocoda, sika 3AIHCHIOE M INPUEMHULIBKY TisUTbHICTh, HE3AJIEKHY
npodeciiHy HisIbHICTD), SIKAA BiANOBIAHO 0 JOTOBOPY 3 €KBApoM mpuiiMae 10 0OCIyroByBaHHS IUIATDKHI IHCTPYMEHTH IJIS 3MiHCHEHHS
OIJIATH BapPTOCTI TOBAPIB UM MOCIYT, BKJIFOYAIOYH MOCITYTH 3 BUJadi KOMITIB Y TOTIBKOBI (hopmi.

Yroma CRS - 0aratocTopoHHs yroga KOMIICTEHTHHX OpraHiB IIpO aBTOMAaTHYHHMH OOMiH iH(poOpMamiero Tpo QiHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiAIOBIHO /10 cTaTTi 6 KoHBeHNIT Mpo B3aeMHy aJIMiHICTPaTHUBHY JOIIOMOTY B IIOJIaTKOBHX CIIPaBax.

Daii1-noBiTOMIeHHS — CJICKTPOHHE TOBIIOMIICHHS MPO BiAKPUTTS/3aKPUTTS PaXyHKIB IUTATHHUKIB MONATKiB y baHKy.

®ona — PoHp rapaHTyBaHHS BKIAJIB Qi3UUHHX 0Ci0, 10 BUKOHYE criemianbHi GyHKUii y chepi rapaHTyBaHHS BKIAIiB Qi3HUHHUX OCI0
Ta BUBEACHHS HEIIATOCTIPOMOXHUX OaHKIiB 3 PUHKY.

Yexk IlnaTixkHoro Tepminama/6aHKkoMaTa — Y€K BCTAHOBIICHOTO 3pa3Ka, IO JPYKYETHCS IUIATIKHIM TEPMiHAIOM/0aHKOMATOM TIiJT 9ac
3nitficHenHs Onepanii 3 BuKopHucTaHHAM [1naTiXkHOT KapTKu.

Illaxpaiicbka omepanisi — oreparisi, sKa MiCTHTh O3HAaK{ IIaxpaicTBa BiINOBIIHO 10 yMHHOTO KpHMiHANBHOTO KOJeKCy YKpaiHu.
byne-sixa HenilicHa onepaitis MoXe MaTH maxpaicbKuii Xapakrep.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTrBHHMIT akT MiHictepctBa dinanciB CIIA (Department of Treasury) i
TlonmarkoBoro ympasmiaHsa CIHIA (Internal Revenue Service, IRS) mns mpotunii yxunensro Bin cmiaté moxaTtkiB B CIIIA. B ykpainceke
3akoHOAaBcTBO BUMOorH FATCA immiemMeHTOBaHI yronotwo Mik Ypsaom Ykpainu ta Ypsaom Cronydenux LItaTiB AMepuky AJs MOINIIECHHS
BHKOHAHHSI ITOJJATKOBHX MPaBHJI 1 3acTocyBaHH: monoxeHb 3akony CLIA «IIpo momaTkoBi BuMoru a0 iHo3eMHUX paxyHKiB» (FATCA).

EMA ANTI FRAUD HUB (AFH) - marictpanbHuil 3aXUIIEHAN TOPTa, Yepe3 KU TPOBOAUTHCS MIXKTaITy3€BUH aHTUIIAXPaiChKHUIA
0o0OMiH qaHuMH Ta/ a00 TX TpaH3uUT i3 3acTocyBaHHAM API, mo sikoro BaHk nmpuenHaBcs Ha MiCTaBi BiAMOBIIHOTO JOTOBOPY PO MPUETHAHHS 10
crinpHOTO BUKOopuctanus AFH, yknageHoro 3 YkpaiHChbKOIO MixKOaHKIBCHKOIO ACOIIIAIli€0 WICHIB TIATIKHUX cUCTeM «EMAy.

PCI DSS (Payment Card Industry Data Security Standard) — crangapT 6e3mneku AaHuX iHAYCTpil UIATIKHUX KapT, po3podieHuii Pamoro
31 cCTaHIapTiB Oe3MeKH iHAYCTPil IIATIKHUX KapT, 3aCHOBAHOIO MKHAPOJAHUMH IUIaThKHUME cucteMamu VISA, MasterCard.

TranzWare e-Commerce Payment Gateway — TexHIYHHIA POTOKO, IO 3abe3nedye mpuiioM, 00poOky Ta o6k Ilepekasis mo I1K
gepe3 MepexKy IHTEpHET.

VYeci inmi TepMiHu, 3HaYeHHS AkuX He Bm3HaueHe muMm Y/BO 10O, mxuBatotees y npomy YJIBO 0O y 3HaueHHX, SKUMH BOHH
BH3HAYEHI 3TiIHO 3 HOpMAaTUBHO-TIPAaBOBUMH akTaMu HamioHanpHOTO 6aHKY YKpaiHu, IHIIMMH 3aKOHO/IaBYMMH aKTaMU Y KpaiHU Ta MpaBHJIaMH
TUIATDKHAX CHCTEM.

PO3J1JI 2. IPEAMET JOT'OBOPY

2.1. Leit YJIBO OO Bu3Hauae yMOBH Ta HOPSJIOK HaJJaHHSA HACTYIHUX BaHKIBCBKHX MOCIYT:

2.1.1. Binkpurts/3akputTs [TloTouHnx Ta Po3paXyHKOBHX paxyHKIB Ta 3AiHCHEHHs onepaiiii 3a umMu PaxyHkamu;

2.1.2. emicis Ta o6cnyroByBaHHs [InaTi>KHUX KapTOK;

2.1.3. exkBaiipHHT IIATIKHUX IHCTPYMEHTIB,

2.1.4. mucraHiiifHe 00cIyroByBaHHs 3a gornoMoroio Crucremn «KitieHT-6aHK»;

2.1.5. HaIaHHA TIOCITYT MO0 3apaxyBaHHs 3apOOITHO IUIATH Ta IHIINX BUILUIAT HAa paXyHKH CIiBpoOITHUKIB KitieHTa;

2.1.6. obciryroByBanust Ha MBP/BPY;

2.1.7. nucranniiine oOCIyroByBaHHS 3a JgomoMoror AnbrepHaTHBHOI cuctemu «KiieHT-0ank» (CucTteMd IHCTaHIIIHOTO
obciyroByBaHHs «Free2by);

2.1.8. o6ciyroByBaHHs KPEAUTIB B/l HEPE3U/ICHTIB,

2.1.9. nanauns OBepapadTy;

2.1.10. 3ilicHEHHS KaCOBUX OTIEPAIlii;
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2.1.11. BUKOHAHHS IHIIUX IUIATDKHUX OMEpaLiii.

2.2. HapauHs k0kHOI BaHKIBCBHKOT IOCIIyTrH 3AIHCHIOEThCS Ha MifacTaBi ykimanenoro mix Kiientom ta bankowm Bigmosiguoro JJoroBopy
npo HajaHHA bankiBcbkoi mociayru. bank Moke BiIMOBHUTH y HamaHHI baHKiBCbKOI(-MX) mociryru (mociyr) ta/abo ykianeHHi JloroBopy mpo
HaJaHHS BaHKIBCBHKOI MOCIYrH y BHIaAKaX, IependadeHNX 3aKOHOAABCTBOM YKpaiHW, a TaKOX SIKIIO L€ MOJKE IPH3BECTH O MOPYIICHHS
3aKOHOJAaBCTBa YKpaiHW ab0 3aKOHOZABCTBA 3 MPHUHIMMIIOM EKCTPATEepUTOPIadbHOCTI Ta/abo HAamaHHSA TaKUX IMOCIYT HE IependadyeHo ado
3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH (MopaTopiif, 3a60poHa, 0OMeXeHHs ToIo) Ta/abo skmio baHk He Hajgae 3anMTyBaHI MOCIYTH Ta/abo y
Banky BiacyTHI TeXHIUHI MOIMBOCTI JJIs1 HATAaHHS TaKUX MOCIYT Ta/a00 SKIIO Taka BiIMOBA IOMYCKAETHCS BHYTPIMIHIMU TOKyMeHTaMu baHKy.

2.3. ¥V pa3i BUHUKHEHHS po30ikHOCcTel Mik monoxkeHHAMH Y IBO OO ta ymoBamu Oyap-skoro JloroBopy mpo HaxaHHs baHkiBchkoi
nocnyru, nonoxkendss YJIBO OO maioTh MpiopUTeTHY CHITy Ta 3aCTOCOBYIOThCsS CTOpOHaMH A0 B3a€EMOBIHOCHH, L0 BHHHUKAIOTH/HIIOTh
BIIMOBiIHO A0 yKnaaeHux J{oroBopis, Akuo y KoHKpeTHoMY JloroBopi CTOpoHH HpsMO He Hepe0admig iHIe.

2.4. Yxaaganus Jlorosopy npo HajaHHsi BaHkiBCbKOI MOCJAYIrH Ta NMiANUCaHHS AesIKHX BHIIB JOKYMEHTIB (hakcumiie 3 60Ky
Banky

2.4.1. Yxanenns Jlorosopy npo HajaHHs baHKiBChKOT mociryrn (okpim JloroBopy KacoBoro 00CIyroByBaHHS) 3IHCHIOETECS B OJTUH 13
3a3HaYeHUX CHOCOOIB!

- y nanepogiit ghopmi:

a) saKuo hopma 3aseu npo naoanns Bankigcvrol nociyeu na damy nodanns it Kniecnmom ne nepedbauac ii nionucanms 3 60Ky
banky — muaxom nonanusa Kiientom no banky mianucanoi 3 6oky Kiienrta Ta ckpimtenoi neuarkoro Kiienra (3a ymoBu il
BUKOPHCTaHHS) 3asBH IIPO HaJaHHS BaHKIBCHKOI MOCIYTH y JBOX NPUMIpPHUKAX Ta HAJAHHS JOKYMEHTIB, HEOOXIJHUX IS
3niticnenHs bankoMm Inentnodikanii Ta Bepugikanii Kiienrta BimmosigHo no Bumor banky Ta 3akoHomaBcTBa YKpaiHH.
Jlorosip mmpo HajgaHHA BaHKIBCHKOI MOCIYTH € yKJIaIeHHM 3a YMOBH BiJIICYTHOCTI HOBifoMiIeHHS Banky mpo BingMoBy Bix
BCTAHOBJICHHS JIIIOBUX BiZTHOCHH;

0) axwo ¢opma 3anéu npo nadanus bBankiecvkoi nocnyeu na oamy nodauwna ii Knienmom nepedbauac ii nionucanns 3 60Ky
banxy — msixom noganss Kiiearom 1o banky mianumcanoi 3 6oky KiienTa Ta ckpimteHoi nedarkoro KiienTa (3a ymoBH ii
BUKOPHUCTAHHA) 3asBU PO HaJlaHHsA BaHKIBCHKOI MOCIYTH y ABOX NMPHMipHUKAX Ta HAJaHHA JOKYMEHTIB, HEOOXiTHHUX IS
3nificneHHs bankom Inentudikamii ta Bepudikanii KmienTta BiamosimHo mo BuMor baHKy Ta 3akoHOgaBcTBa YKpaiHH.
Jlorosip mmpo HagaHHs baHKIBCHKOT MOCIYTH € YKIIaA€HUM 3 JIaTH MiAMHCaHHS Ta CKPIIUICHHS ITeYaTKOI0 Takol 3asBU 3 OOKy
Banky;

- y enekmponnii gopmi (3a mexuiunoi moxycaiugocmi): nuisxom nojanss Kioientom 1o banky mimnucanoi 3 6oky Kiienra kBamigikoBaHIM
CJICKTPOHHUM IIiAMKCOM/YIOCKOHAIICHUM €JEKTPOHHMM IINUCOM 3 KBaliikoBaHMM cepTU(IKaTOM Ta CKpiluIeHOT
KBaJi(piKOBAaHOIO EIEKTPOHHOIO MEYaTKOIO/yIOCKOHAIECHOI EJICKTPOHHOI IMEYaTKOI 3 KBaJi(iKOBaHMM cepTh(iKaToM
KiienTa (3a ymMoBH ii BUKOpUCTaHHs) 3asiBU PO HaJaHHA BaHKIBCHKOI MOCITYTH Ta HAJaHHS JOKYMEHTIB, HEOOXiTHHUX IS
3nificneHHs bankom Inentudikamii ta Bepudikanii Kimienra BiamoBigHo mo BuMor baHky Ta 3akoHOIaBcTBa YKpaiHU.
JoroBip npo HajaHHA baHKIBCHKOT MOCIYTH € YKIaJeHUM 3 JIaTH MiANHACaHHS Takoi 3asBu 3 00Ky banky kBamidikoBaHIM
€JIEKTPOHHUM ITiINHCOM YIIOBHOBaXkeHOT ocoOu banky. 111 00MiHY TaKMMH €lIeKTPOHHUMH JOKyMeHTaMu CTOPOHU MOXXYTh
BUKOpHCTOBYBaTH CHCTEMY MUCTAaHLIHHOTO 0OCIyroByBaHHS (3a HassBHOCTI TEXHIYHOI MOXKJIMBOCTI) a00 HANpPaBIATH iX Ha
ajipecy eNeKTPOHHOT NOIITH: Ha anpecy banky, 3a3Hadeny B po3zaini 20 poro YJIbO OO, Ta Ha anpecy Kiienra, Bu3HaueHy
BianoBiaHO 70 ymMoB YJIFO 100).

JloroBip KacoBOro o0CIYroByBaHHS YKJIQJAETHCS IUIAXOM MigMKCaHHSA Ta nogaHHs Kiientom baHky Hanme:xHHMM 4nHOM O(OpMIICHOT
[InatixHoi iHCTpYKIIi, Ka Nependadae MpoBEAEHHs KacOBOi omepallii Ta B sKii MicTuThes mocwianasd Ha Y/IBO OO i migrBepmkeHHs mpo
npuenHanHs Kimienra no miei [Ty6miunoi mpomo3umii.

2.4.2. Yxnanarouu Jloroip, Kiient ta Bank npuiimarots Ha ce6e Bci 000B’sI3KH Ta HA0YBaKOTh BCiX Mpas, nependaueHux Y 15O H00.

2.4.3. YmoBu HajauHs/oTpuManHs nocayr 3a Y IBO FOO He MOXyTh CynepeunTH HopMaM i IpaBuiiaM, BCTAHOBJICHUM 3aKOHOIaBCTBOM
Vkpaiau. ¥V Bunaaxy, skmo ymosu Y/I5O 0O cynepeuyats HOpMam i mpaBuiiaM, BCTAHOBJICHHUM 3aKOHOJIABCTBOM YKpaiHH, MPIOPHTET MalOTh
HOPMH 1 NpaBWiia, BCTAHOBJIEHI 3aKOHOJABCTBOM YKpaiHM, 1 B TakOMy BHMIAJKy IOCIyra HajgaeTbcsi baHkoMm (3a HasBHOCTI TeXHIYHOT
MOXIIMBOCTI) Ha YMOBAaX, BCTAHOBJIEHHX 3aKOHOAABCTBOM YKpaiHH.

2.4.4. Yci PaxyHku, BiZKpuTi Ha MiACTaBi Ta y mopsaky, nepexbaderomy Y/BO FOO, KiieHT moromkyeTscst BBaXKaTH TaKHMH, IO
BIIKpHTI y ToMy uncii Ha mizncTasi nporo Y IBO OO, mpu npomy CTOpOHH BHXOAUTHUMYTH 3 TOTO, IIIO BiAIIOBiAHA Jist Oyina BunHeHa KirieHToM
Ha migcraBi YABO 10O, a 3rapani Tyt BimHOCcHHA CTOpIiH MOYHMHAIOTH PETyIIOBATUCS YMOBaMH OKpeMoi BaHKIBCHKOI MOCIYTH JHIIE 3 AaTH
ningnucanus CtopoHamu 3asiBU Npo HaJaHHs baHKIBCbKOT MOCTYTH.

2.4.5. JloroBip KacoBOro OOCIYroBYBaHHS, KacOBi JOKYMCHTH, BHITUCKH, KBHTAHIlii, a TAaKOX iHII JOKYMEHTH Imomo [lmaTixHux
omepailiii B exekmponniii popmi 3 60Ky baHKY MOKYTh MiZMUCYBATHCh MUITXOM HAHECEHHS Ha JOKYMEHT 3a JOTTIOMOTOI0 3aC00iB MEXaHI4HOTO,
eJIEKTPOHHOT0 a0 IHIIOro KOMiFOBaHHS BinOHMTKa medyaTkH baHKy Ta miamucy ynoBHOBaxkeHOi ocobOu banky ((axcmmiine), 3pa3ok SIKHX
HaBEJICHUI HIKYE:

3pa3oK MiAHCY Ta eYaTKH

2.5. Baecenns 3Min 10 Y/1BO FOO T1a Tapugis

2.5.1. bank mae npaBo BHocutH 3MiHM 10 YJIBO OO, Tapudis, 1onoBHIOBaTH iX HOBUMHU MOCIYraMH TOLIO B OJHOCTOPOHHBOMY
HOPSIIKY, SIKIIO iHIIE He Mepe0aueHo 3aKOHOAaBCTBOM Y KpaiHu.

2.5.2. 'V pa3i BHecenHs 3MiH bank nosinomise Kitienra y HacTynHi CTpoku:

2.5.2.1. ipo 3miam go YJIBO OO Ta Tapuois, AKII0 Taki 3MiHH He TIOTIpIIYIOTh yMOBH 00ciTyroByBaHHs KitieHTa (30KpeMa 3MiHH He
NPU3BOAATH JI0 JOAATKOBHX BUTpaT KitieHTa, He 30iMbLIyIOTH HOTO BiAMOBINAMBHOCTI, CIIPSIMOBAHI Ha 3aXHMCT HOro mpaB abo iHTepeciB, Ha
mifBUINEHHS Oe3Meku 3ificHeHHs omepaiiii abo mepenadi iHpopmariii), Ta/abo SKIIO 3MiHM TependadyaroTh HagaHHsA HOBOI BaHKiBChKOT
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MOCITYTH/CepBIiCY Ta/abo SKIIO TaKi 3MiHU 3yMOBIICHI BUMOTaMH 3aKOHOIaBCTBa YKpaiHu — He mi3Hime Po6ovoro aHs, 1o nepeaye AHI0 HaOyTTs
YUHHOCTI TAKHMX 3MiH;

2.5.2.2. ipo ixmi 3miru 10 Y/BO KOO, okpiM 3MiH, 10 CTOCYIOTBCSI YMOB 00cIyroByBaHHs [IaTiKHUX KapTOK, — He Mi3HilIe, HDX 32
15 xaneHIapHUX IHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

2.5.2.3. mpo immn 3miHm 10 YJIBO OO, mo crocyrotecs ymMoB oOciyroByBaHHS IImaTiKHMX KapTok, — He mMi3Hime, HDK 3a 30
KaJICHJApHUX JHIB J0 HA0YTTS YAHHOCTI TAKHX 3MiH;

2.5.2.4. ipo iumri 3miau Tapudis, okpim 3min Tapudis Ha o6cinyroByBanns [InatiHOT KapTKH, — He Mi3HilIe, HiX 3a 5 Po6ounx AHIB 10
ATl HaOYTTs YMHHOCTI TAKHUX 3MiH;

2.5.2.5. mpo inmi 3minu Tapudis Ha obcmyroByBanus [lnaTixkHOT KapTKH - He mi3HimIe, Hix 3a 30 KaJeHAapHUX JHIB 10 AaTH HAOYTTS
YMHHOCTI TaKHX 3MiH.

2.5.3. ITosigomnenns npo 3minu Y/IBO OO Ta/abo Tapudis bank 3xificHIOE B OJIUH 13 CIOCO0IB Ha BIACHUI pO3CyI:

2.5.3.1. nurxom po3minieHHs iHdopmanii (HoBoi pemakuii Y IBO OO ta/a6o Tapudis) Ha OdimiiiHomy caiiti banky;

2.5.3.2. nurxoM HampaBiieHHS iHpopManii 3acodamu CHCTeMH AUCTaHIIHOTO 00CITyrOBYBaHHS.

2.5.4. CTopoHu 10MOBHJIUCH, 1110 KiTi€eHT BBaKa€ThCs HAJIE.KHUM YMHOM MUCHLMOBO MOBiIOMJIEHUM/03HAOMJIeHUM ¢

2.5.4.1. Ipo 3minu 0o YBO FOO ma/abo Tapugie Banxy, —y pa3i po3miienss bankoM BianoiaHoi indpopmaii Ha Odimifinomy caiti
Banky Ta/abo Ha inpopmaniitnux crengax y Binpinennsx banky Ta/abo nuisxom i Hanpasnenns Kiienty 3acobamu CucteMu AUCTaHLIHHOTO
00CITyroByBaHHS.

2.5.4.2. Ilpo inghopmayito npo nramizxcry nociyey 6ionogiono 0o cm. 30 3axony Yrpainu «Ilpo nnamisici nociyeuy - UUTIXOM HaJIQHHS
Knienry moctymy no OdiniiiHoro caiity Banky, Ha skomy posmimennit YIBO FOO Tta mpoextu BimmoBimHux [loroBopiB mpo HamaHHS
BankiBchKoi ocmyry.

2.5.4.3. IIpo 6ce, wo He gxazano suwe, - y pasi 30iiichenns bankom ma/abo Kiieumom ooniei abo xinvkox Oitl, a came:

- BpydeHHsI KilieHTy MUCBMOBOTO no8idoMIeHHs 0cobucmo nid nionuc Knienma (1ioeo npedcmagruxa);

- HANPAGNIeHHs NUCLMOBO20 NOBIOOMIEHHA Ha howmogy aopecy Kniewma (GbakT BinmnpaBlIeHHS HiATBEPIUKYEThCS MOLITOBUM
peecTpom);

- HanpasieHHs KiieHTy moBigomieHHs 3aco0amu CHCTEMH AUCTaHIIMHOTO oOCIyroByBaHHsS, Hpo 1o y banky 30epiraerbcs
BIZIMOBITHA iH(pOpMALis;

- HanpasieHHs KitieHTy nucTa Ha eeKTpoHHY MOIToBY aapecy Kitienra, po mo y banky 30epiraerses BinnoBinHa iHpopmaris (paxt
BIZINIPaBJICHHS MiATBEPDKYETHCS 1HPOPMALIIEIO B MIPOTPAMHOMY KOMITIEKCI, SIKMH BUKOPHCTOBYE baHK A7 BiIIpaBiICHHS JUCTIB HA EINEKTPOHHI
aJIpecH KIIIE€HTIB).

KitieHT BBa)kaeThCs MOBIIOMIICHHM HABITh Y TOMY BHITQJIKY, KOJIM ITMCHMOBE IIOBIZOMIICHHSI, HajlicJIaHe Ha HOTro OCTaHHIO BimoMy baHky
ajipecy (3a3HauyeHy y JJOrOBOPI PO HaAaHHA baHKiBChKOT MOCTYTH Ta/a00 MUCEMOBO MoBigoMiieHa KitieHToM), He 0yI10 oMy TOCTaBJICHO (BPYYCHO)
HE3QJIXKHO Bifl IIPUYHH.

Kuienr, sikuii mignucas 3asBy Ipo NpHeIHAHHS Micis po3MinieHHs Ha O¢iniiHoMy caiiti banky 3min go ¥YIBO OO Ta/abo Tapuois,
aJjie 10 1aTH Ha0yTTA YMHHOCTI TAKUMH 3MiHAMH, BBAKAETHCS HAJIC)KHUM YHHOM ITOB1IOMJIIEHUM PO BCi Taki 3MiHU Ta OyAb-SKOTO T0IaTKOBOTO
moBitoMIIeHHsI Takoro KitieHTa mpo Taki 3MiHH He MOTpeOyeThesl, IpU IIbOMY BiATIOBIIHI 3MiHH 3aCTOCOBYIOTBCS 10 BITHOCHH MiX baHkoMm Ta
Krienrom 3 natu HaOyTTsI HUMH YAHHOCTI.

2.5.5. Y Bumagky Hesroxu Kiienrta i3 3ampomoHoBanumu bankom 3minamu 1o YIBO OO Ta/a6o Tapudis (oxpim 3MmiH, o0 He
HOTipIIyIOTh YMOBH 0OciyroByBaHHs KiieHTa (30kpema 3MIiHM He INPU3BOAATH 1O JOAATKOBHX BuTpar KirieHTa, He 301IbLIyIOTH HOTO
BIJIMOBIIAILHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOT0 MpaB a00 iHTepeCiB, HA MiBUICHHS OS3IeKH 3A1HCHEHHS omepailii abo nepeaadyi iHpopMmariii 3a
JloroBopom), He mi3Hire Hixk 3a 3 Po6ounx Hi 10 JaTH HaOpaHHS YMHHOCTI BiANMOBIAHUX 3MiH KitieHT 3000B’s13aHMii:

2.5.5.1. BuxoHaru yci 000B’s13KH 3a BignoBigHUM J[oroBopoM 1po HanaHHs baHkiBChKOT mocnyry Ta mogaty 1o baHky miuceMoBy 3asBy
po po3ipBaHHA BiAmosigHOro JloroBopy mpo HajgaHHS bBaHKIiBCRKOi MOCTYrH, 3 HACTYIHHUM YKJIQJCHHSIM JO NaTd HaOpaHHS YHHHOCTL
BIJIIOBITHNX 3MiH JIOJATKOBOi YrOAM TPO PO3ipBaHHS BimoBimHOTO JloroBOpy mpo HajaHHA BaHKIBCHKOI MOCTYTH, SKIIO 1€ BUMAra€ThCs
Bankowm, - axmio Kimient He moroauses 31 3minamu 10 Y IBO OO ta/abo Tapudis, mo cTocyroTbesi OKpeMuX baHKIBCHKUX HOCIYT, IPH HEOMY
inmi JloroBopu npo HagaHHs baHKIBCHKOT OCITYTH, 3 yMOBaMH 00CITyTrOBYBaHHS SIKMX KITIEHT 3r0XHUIA, TIPOJOBXKYIOTh JiATH;

2.5.5.2. moracutu Bcro 3aboproBaHicTh 3a BciMa JloroBopamu Ta moxmatu no baHky mmcbMoBy 3asBY mpo po3ipBaHHS (I0JAaTKOBO
MOAAEThCA 3asiBa MPo 3aKpUTTs PaxyHKky(-iB) 3a HasiBHOCTI Airoyoro(-nx) PaxyHky(-iB)) - sikmto KitienT He moroauscs 31 3minamu 1o YIBO 100
ta/abo Tapuis, mo cTocyroThes ycix baHKiBCBKHX MOCIYT, 10 MponoHytoThest bankom y pamkax YV/IBO H0O. B takomy Bunazaky:

- bank npunmnsie o6cnyroByBanas KiieHTa 3a ycimMa bankiBchknmu mocmyramu, mo Oymu odopmiteHi Kiientom y pamkax ¥YABO
100, T1a yci 30608’ 13aHHS baHKy CTOCOBHO HaJlaHHS MOCIYT 32 BiAMOBITHIMHU BaHKIBCEKUME MOCITyTaMy IPUITHHSAIOTHCS;

- CTPOK BHKOHaHHS YCiX IpoIIOBHX 3000B’s3aHp KitieHTa 3a ycimMa JloroBopaMu € TakuM, IO HACTaB, y 3B’s3Ky 3 unM KiieHT
3000B’s13aHUI Y TaKy J1aTy BUKOHATH YCi CBOi IPOIIOBI 3000B’s13aHHS Y TOBHOMY 00CSI3i.

2.5.6. Heorpumanns bankom 1o natu HabGpanHs unHHOCTI 3MiH 10 YIBO 0O Ta/abo no Tapudis nucsMoBoi 3asiBH Mpo po3ipBaHHS
cBimuuTh mpo 3roay Kiienta i3 3anpononoBanumu 3minamu 10 Y JIBO KOO ta/a6o mo Tapudis, a moganbine odcinyropyBanns bankom Kiienta
3a BiINOBITHMMH BaHKIBCHKMMU HOCIYraMH 3/1iCHIOETHCS 3 BpPaXyBaHHAM TaKHX 3MiH.

2.5.7. SIxkmo oxmHe abo gekinbka 3 monoxeHb YJBO OO e abo crarote HemificHUMH 3 OyIb-KO1 MPUYUHM, 1€ HE € MiJCTaBOIO A
MPU3YMHHEHHS Aii iHmux monoxens Y 15O H00.

2.6. lonaTKOBi MOJI0OKEHHSA

2.6.1. Sxmo inme npsmo He mepexdadeno B Y/BO 0O Ta/abo [loroBopi npo HagaHHS BaHKIBCHKOI MOCITYTH, HAIEKHOIO TTOIITOBOIO
anpecoro KiieHTa Ta HaJeXHOIO €IEeKTPOHHOI aapecoro KirieHTa [y wiieil JMCTyBaHHS, IO Mae IOPUIWYHE 3HAYCHHs (HAIpaBlICHHS
MOBiIOMJICHb, BHUMOT, SIKi CTBOPIOIOTh, 3MIHIOIOTH a00 NPHMHUHSIOTH NpaBa/o00B’s3ku KiieHTa, iHIIMX JOKyMeHTIB abo iHpopmaii,
HarpaBieHHs1 baHKOM kKX € 000B’I3KOBHM BiIIOBIIHO 10 YMOB JloroBopy Ta/abo 3aKkOHOABCTBa Y KPaiHM), BBAXKAETHCS ITOIITOBA/EIIEKTPOHHA
ajpeca, BKa3aHa B OCTAaHHbOMY HagaHoMy KiienTom Banky noxymenri (3asBi npo npuenHanHs, 3assi npo HaJaHHS baHkiBcbkoi nociyru abo
OyIb-IKOMY IHIIIOMY JJOKyMEHTI, B T.4. HaJJaHOMY 3a Jjoromoroio CucreMu JuUCTaHIIHHOTO 00CcIyroByBaHHs). baHk He Hece BiIMOBITAIBHOCTI
Ta PU3UKY HAcHiAKiB y pasi, komu (i) KiieHT He oTpuMaB ab0 HECBOEYacHO OTPHMaB JIUCT, HAINPABJICHUH Ha Horo agpecy (MOMITOBY abo
eJIEKTPOHHY), BU3HAUEHY BiAMOBIHO 110 Iboro myHkTy Y /BO K00, abo (ii) Hanpasnena bankom indopmamis Ha enexTpoHHy anpecy Kirienra
cTaya JIOCTyIHa TPeTiM ocobaM, 1110 Manu(-10Th) (HaKTUUHUN JOCTYN 10 eNeKTPOHHOI cKpuHbkK KiieHTta, abo (iii) KnmieHT oTpumaB jiuct Bifg
Banky, ane He o3HaifomuBes 3 HUM. KitieHT 3000B’s13aHMI CBOEYAacHO MOBimOMIIATH baHK mpo 3MiHy iH(opMaii [uist 31iHCHEHHS KOHTAKTIB 3
KutieHTOM i Hece pU3HK HACII/IKIB HECBOEYACHOTO TTOBiIOMIICHHSI IIPO TaKy 3MiHY.

Jis mine#t mucTyBaHHS, IO HE Mae€ FOPUIUYHOTO 3HaueHHs (iH(opMaiiliHi MOBIIOMIICHHS, SIKI HE BIUIMBAIOTH Ha TpaBa/000B’sS3KH
CropiH, B TOMY YHCIIi THCbMOBI MTOTIEPE/HI TIEPEMOBHHH (3 MOXKJIMBUM HANPABICHHIM JOKYMEHTIB [UIsl PO3IJILY) 100 YMOB HaJaHHS ITOCIYT
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baHkoM, HOro/[KeHHs Yacy MPOBEICHHS 3ycTpiueil Ta T.iH.), aje sike MOXKe MICTUTH KOMepLiiHy/0aHKIBCbKY TAEMHHLIO Ta/ab0 TaEMHHUIIIO
(hiHAaHCOBOI ITOCITYTH, MOXKYTh BUKOPUCTOBYBATHCS Bei BitoMi banky agpecu (mmomroBi Ta enexTponHi) KitienTa (He3anexHo Bix JaTH Ta criocoly
orpumanHs bankom iHdopmarii mpo Taxi agpecu), momoku KiieHT He moBiZOMHUTh BaHK MHCHMOBO HPO HEOOXiMHICTH MPHUIMHEHHS
BHUKOPHCTAHHS ITEBHOI aJIPECH.

2.6.2. 3apaxyBaHHS 3yCTpIYHHX OJHOPITHUX BUMOT 10 baHky 3a 3asBoro KiieHTa He JOmycKaeThCs.

2.6.3. KitieHT Mae mpaBo BHKJIIOWHO 32 IOTIEPEIHBOI0 IIMCEMOBOIO 3ro1010 baHKy BigcTynmuTH cBOI paBa 3a Oyab-skuM JloroBopom.

2.6.4. fxmo Bix imeni Kiienra mie JloBipeHa oco6a (TIpencTaBHUK 3a AOBipeHicTIO), baHk Mae mpaBo mokimamaTncst Ha HajaHy baHky
JIOBIPEHICTh SIK Ha JiiicHy nomoku Kii€eHT He MOBIIOMHTH IO NPHUNHMHEHHs (CKacyBaHHs) Takoi JOBIpeHOCTi y BcranosieHoMmy Y JIBO 0O
MOPSAKY, NPH [BOMY MiJ Yac HajaHHs nociyr KiieHTy 3a 3BepHEHHSAM foro mpeincraBHHKa, IO Ji€ Ha MiACTaBi AoBipeHOCTi, baHk He
3000B’s3aHUI CaMOCTIHHO POOWUTH TeEpeBipKM AIHCHOCTI BiANOBIAHOI AOBIpeHOCTI ab0 BUMaraTH y NpEICTaBHHKA BiONOBiAHI JOKa3u.
JHogipenicts moBuHHa 6ytu odopmieHa Kiientom y nependadeHiii 3akoHogaBcTBoM Gopmi. BinmosigHo 1o TexHiuHNX MOXinBocTeit CucreMu
JUCTaHLIHOTO 00CIyroByBaHHS, JOBIPEHICTh Ha OKpeMi Iii Moxke OyTH odopmieHa y GopMi eNeKTPOHHOTO JTOKyMeHTa 3acobamu Cucremu
JUCTaHLIHOTO 00CIyroByBaHHS Ta MOCBiAYEeHA MpeACTaBHUKOM baHKy.

PO3J1JI 3. BIIKPUTTSA MOTOYHNUX PAXYHKIB TA 3IMCHEHHA IUIATIXKHAX OMEPAIIIA, OIEPAIIIIA HA
BAJTIOTHOMY PUHKY, BIIKPUTOI'O BAHKIHI'Y

Ileit po3nis BU3HAYa€e MOPSIOK BIAKPUTTS, OOCITyTOBYBAaHHS Ta 3aKPUTTS [J0TOYHMX paxyHKiB.

3.1. Bigkpurrsa [loTouHOoro paxyHKy 3AifiCHIOETBCS Ha MijcTaBi BigmoBigHoro JloroBopy mpo HamaHHS bBaHKiBchkoi mocimyru, 1o
nependayae BIAKPUTTA Ta 00cayroByBaHHA [l0TOYHOTO paxyHKY.

3.2. 3asBa npo BiakputTsi PaxyHky (3a ¢popmoro Joxatkis 1, 1.4, 1.5, 1.6, 2.1 mo YABO FOO) Ta iHmri qokymMeHTH B paMkax Jlorosopy
npo HamgaHHA baHkiBchkoi mociayrd, 1m0 mepexdavaloTh  BIKPUTTS Ta OOCIyroByBaHHA [lOTOYHOro paxyHKy, MOXYTh
YKJIagaTics/opOpMITIOBaTUCS B TANIEPOBii a00 eneKTpOoHHIN Gopmax.

3.3. Bigkpurtsa PaxyHKy B iHO3eMHIiil BaJIFOTI MOKJIBE BUKITIOYHO 32 YMOBH IOTIEPEAHBOTO BiIKPUTTS PaxyHKY y HallioHaJIbHII BaIOTI
VYkpainu. Bigkputrs PaxyHKy 31 chemianbHUM pPEXHMOM HOTO BHKOPHCTaHHS MOJKIMBE BHUKIIOYHO 32 YMOBH IIONEPEIHBOTO BiAKPHUTTS
MOTOYHOT'O PaXyHKY y HalllOHAIbHIN BaJIOTI.

3.4. Tnem Bigkputtsa [lorounoro paxynky KiieHTa BBakaeThcs nata ykimaaeHHs JloroBopy mpo HagaHHS baHKIBCBKOT HOCIYTH, IIO
nepenbayae BigKpUTTA PaxyHKy.

3.5. baHk Hagae mIaTiXHI TOCIYTH Ta 3AIHCHIOE 00CTYroBYBaHHS PaxyHKy, 30Kpema:

3.5.1. BUKOHYE IUIaTXKHI OHeparii y Mexax 3aJMIIKy KomTiB Ha PaxyHky KiieHTta y BiAIOBiHIH BaIrOTi HA MOMEHT IOaHHs 110 baHky
HaJIeKHUM YUHOM opopmMireHnX [InaTihkHUX IHCTPYKIiH a00 Ha MOMEHT BHKOHAHHS BifmoBinHoi [1naTikHOT iHCTpyKIil;

3.5.2. 3nilicHioe JleberoBuii nepekas (JlorosipHe cnucanHs) 3 PaxyHKy y BUIagKax Ta Hopsiaky, BusHaueHux mum Y /150 F0O;

3.5.3. 3nilicHroe onepartii 1 Kiienra na MBP/ BPY;

3.5.4. BuKoHye iHIII omneparii, nependavyeHi 3aKOHOJABCTBOM Y KpaiHu;

3.5.5. 3a 3asBo10 Mpo BUITyCK/BUAAYY KopropaTuBHOI [1naTi>kHOT KapTKH 31HCHIOE BHITYCK Ta 00CITyroByBaHHS [1maTiKHIX KapTOK.

3.6. Sxmo inmre He BcraHOBiIeHO Tapudamu ta/abo JoroBopoM, To MPOLEHTH 32 KOPUCTYBaHHS baHKOM KoIITaMH, 1110 3HAXOAAThCS Ha
Paxynxy KitieHTa, He HapaXOBYIOThCS Ta HE CIUIAYYIOTHCS.

3.6.1. SIxmo Tapudamu nepenbayeHO HapaxyBaHHS BiJICOTKIB Ha CEPEAHBOJCHHUI KPEAUTOBUI 3aMIIOK KOMTIB Ha [loToyHOMY
paxyHky KiieHTa, To Takuii cepeTHbOICHHHH 3aINIIOK PO3PaXOBYETHCS K 3aIUIIOK Ha [loTrouHOoMy paxyHky KitieHTa Ha KiHeIlb KO)KHOTO JHS
KaJleHaapHoro Micsinsl. [Ipy HapaxyBaHHI BiJJCOTKIB BHKOPHCTOBYEThCS METOX «(akT/(GakT», TOOTO AT PO3pPaxyHKYy BUKOPHUCTOBYETHCS
(hakTHYHA KiJBKICTh JHIB y MicsIi Ta poui. Bumiaara HapaxoBaHHUX BiJCOTKIB 3MiHCHIOEThCS baHkOM mpoTaroM m’sTh BaHKIBCHKHX IHIB
HACTYITHOTO MICSIIs, SIKIIO {HIIHMI CTPOK He nependauenuii Tapudamu ta/ado JJoroBopom.

3.7. IIpaBa Ta 060B’s13ku CTOpiH

3.7.1. Knienm mae npaeo:

3.7.1.1. PoznopsimkaTtics KomTaMy Ha PaxyHKy 3 TOTpHIMaHHSM BUMOT 3aKOHOJaBCTBa YKpainu Ta ymMoB Y JIBO 0O, okpiM BUmaaxis
00MeXeHHS IpaBa po3MOps/PKEeHHs PaxyHKOM 3a pillleHHSM cyay abo B iHIIMX BHIIaJKax, BCTAHOBICHUX 3aKOHOJABCTBOM YKpaiHH, a TAKOK y
pasi 3ynuHeHHs piHAHCOBHX OMepalliii, 10 MOKyTh OyTH TIOB'sI3aHi 3 Jieramizaifiero (BiIMUBAHHAM) JOXO/iB, OJCP)KAHHUX 3JIOUMHHUM HUITXOM,
a0o (iHaHCYBaHHSIM TEPOPU3MY, Y BUIIAJKaxX Mepea0adyeHnX 3aKOHOIaBCTBOM YKpaiHH.

3.7.1.2. OtpumyBaTH TOTIBKOBI KOIITH 32 YMOBHU HasBHOCTi Ha PaxyHKy KOWITIB y BiAIIOBiAHII BaioTi, y BUMaJAKaX, Ha HOTPeOH 1 y
HOPSIKY, TIepeadadeHNX 3aKOHOAaBCTBOM YKpaiHu.

3.7.1.3. 3gaBaTH TOTIBKOBY BHPYYKY Ul 3apaxyBaHHS Ha PaxyHOK, y BIANOBiAHII BaIIOTI, y BHIIAJKAX Ta Y MOPSIKY, epeadadeHuX
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.7.1.4. Bigknukata 3rofy Ha BHKOHAHHS IUIATDKHOI Omeparii OUITXOM MOJaHHSA A0 baHKy BIINOBITHOTO PO3MOPSIKEHHS PO
BiIKIMKaHHA. Take BiAKIMKAaHHS MOJIIMBE JI0 HACTAHHS MOMEHTY OE3BiAKIMYHOCTi, TOOTO O HACTAaHHS NaTW BaIIOTyBaHHS, 3a3HA4YEHOI Y
[narixHii iHCTpYKLIT (10 crmmBy OnepaniitHoro yacy OnepariifHoro aHs, 10 Mepeaye AaTi BATIOTYBaHHs), Ta 10 CIIMCAHHS KOWITIB 3 PaxyHKy

Ha BUKOHAHHS IInmarikHOI iHCTpyKIii. Po3mopsukeHHsT Ipo BIAKIMKAHHS 3TOAM HAa BUKOHAHHS IUIATDKHOI omeparii Mae OyTu ckiajeHe 3a
(hopmoto, BcTaHoBIeHOIO bankowm, Ta HamaHe baHky B Toii ke croci6 sik [ImatixkHa iHCTPYKIis, 3ro/ia Ha BUKOHAHHS SKOI BIIKIIMKA€ThCS (2 y
pasi marepoBoi opmu po3mopsIKEeHHS — Ha Te )k Binminenns banky, Ha sxe Oyina monana BingnosigHa [InaTixxHa iHCTpYKIis). Y pasi 3ailicCHEHHS
B TAKOMY TOPSAKY BiAKIIMKaHHS 3TOJIM HA TIPOBEACHHS OKPEMOT IUTaTiXKHOT Omepallii, o € OTHIEI0 3 OB’ I3aHUX MiXK COOOI0 TNIATHKHHUX ONepariit
B Me)Kax HOCIyru «PeryssipHi po3nopsKeHHs», Take BiJKIMKaHHS MOIIHPIOETHCS BUKIIIOUYHO Ha IUIATDKHY ONepaliio, 3roJja Ha MPOBEICHHS
SIKOT BiIKJIMKaHA B TAaKOMY MOPSAKY i HE MOIIMPIOETHCS HA BCI IHII MOB’sA3aHi MiX COOO0I0 IUIATXKHI oneparil B Mexax nociayru «PerynspHi
PO3MOPSIKEHHs». BifknnkaHHS 3roly Ha BHKOHAHHS BCiX IMOB’SI3aHUX MK COOOI0 IUIATDKHMX orepauid B Mexax nociyru «PerymspHi
PO3TOPSIKCHHSY 3MIHCHIOEThCS TPU3HAYCHUMHE ISl 1IbOTO 3acobamu AjbrepHaTuBHOI cuctemu «KmieHnt-6ank» (CUcTeMH AUCTAHIIHOTO
obciyroByBanHs «Free2by») mursixom ckacyBaHHS MOCIYTH «PerysipHi po3MOPSIKEHHS», IPU I[bOMY TaKe BiIKIMKAHHS MOIIUPIOETHCS JIAIIE
HAa Ti IOB’sI3aHi MK cO00I0 omepallii, Ul IKAUX Ha MOMEHT BiJIKIIMKAaHHsI 3TOJIM HE HACTYITHB MOMEHT O€3BIAKIIMYHOCTI.

3.7.1.5. Bigknukaru [1naTi>kHy iIHCTPYKIIIIO B MOBHIH CyMi IISIXOM ITOJJaHHS 10 baHKy BiMOBITHOTO pO3NOPSIKEHHS PO BiIKIUKAHHS.
Take BiKIMKaHHS MOXIIMBE JIMIIE 332 HASBHOCTI TEXHIYHOI MOXKIMBOCTI baHKy Ta 3a yMOBH, IO pO3MOPSHKEHHS NP0 BiKINKAHHS HaJIHIIIO
Jo baHky 10 HacTaHHS MOMEHTY 0€3BiIKIMYHOCTI, TOOTO /0 HACTAHHA JAaTH BAIIOTYBaHHA, 3a3HaueHoi y IlnaTixHii iHCTpyKUil (10 crumBy
Omnepauiiinoro vacy OmepauiifHOro AHs, IO MEpeiye AaTi BANIOTYBaHHs), Ta A0 CIMCAHHSA KOIITIB 3 PaxyHky Ha BHKOHaHHs [lnaTinOl
IHCTpPyYKLil, 32 yMOBM BimmkonyBanHs KiieHtom BuTpar BaHKy, HOB’s3aHHMX 3 TakuM BiIKIMKaHHSAM. PO3MOPSDKEHHS MPO BiAKIMKAHHS
[TnatixHOT iHCTPYKIIT Mae OyTH cknaseHe 3a Gopmoro, BCTaHOBIIEHOI0 bankoM, Ta Hamane baHky B Toii ke croci6 sk [TnaTikHa iHCTpyKLis, sika
BIIKIIMKAETHCS (@ y pa3i marepoBoi GopMu po3nopsKeHHs — Ha Te x Bingninenns banky, Ha sike Oyra monana BignosiaHa [lnaTixkHa iHCTpYKITis).
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3.7.1.6. IniuiroBaty miatixHi onepariii 3a PaxyHkoMm y HallioHaJIbHIH Ta iHO3eMHHX BalIOTax 3 BUKOpUCTaHHIM CHCTEMHU AUCTAHLITHOTO
00CITyroByBaHHs.

3.7.1.7. 3minuTH TapudHUHA NaKeT OULIXOM MoJaHHs 10 baHKy BiqIOBigHOI 3as1BU Ipo 3MiHy TapudHOro nakery (3a ¢popmoro Jlogarky
1.1 mo YJBO I0O0). Bank 3xiiicHioe o6cmyroByBanHs KitieHTa 3a HOBOOOpaHMM TapU(HUM ITaKeTOM 3 JaTH, IO 3a3Ha4yeHa y 3asBi PO 3MiHY
TapuQHOTo IaKeTy, ajne He paHime naté oTpuManHsS bankoM Bix Kiienrta Takoi 3asBH, IpH I[bOMY BCi IIOMICSIYHI KOMICIT 3a MicsIlb, B IKOMY
Bif0Oytach 3MiHa TapuU(HOTO MaKeTy, MiULraloTh HapaxyBaHHIO Ta CIUIATi 332 HOBOOOpaHNM TapH(HUM ITaKeTOM HE3aJIeXHO Bijl KUIBKOCTI JHIB
(axTruuHOI il Takoro TapuHOro MakeTy y TAKOMY MiCSIIi.

3.7.1.8. Kionoratu nepen bankom npo BCTaHOBJIEHHA iHAWBIAyaabHOTO Tapudy 3a nmociayroro i Kiienra.

3.7.1.9. CamocriiiHo opmyBaTH BuITUCKH 3a PaxyHkoMm B CHCTeMI AUCTAHIIHHOTO 00CITyrOBYBaHHS.

3.7.2. Bank mae npago:

3.7.2.1. BuxopuctoByBatu komrtu KiienTta, mo 30epiratotecsi Ha PaxyHky, rapantyroun KiieHTy Horo mpaBo Oe3meperikomHo
PO3HOPSIKATHCH MU KOIITaMH BixnoBinHo 1o ymoB Y /IBO OO0, 3akoHonaBCcTBa YKpaiHy, y TOMY YHCIi HOpMaTHBHUX akTiB HBY.

3.7.2.2. 3pilicHIOBaTH TIATDKHI omepanii, iHiNifioBaHI CTAryBadeM y BHIAJAKaX, Mepen0adeHNX 3aKOHOJABCTBOM YKpalHM, a TaKoX
3nificaroBatu JlebetoBuii mepekas (JloroBipHe crimcaHHs) y mopsaky, BuzHadenomy Y 15O 10O.

3.7.2.3. Binmosiatu KiieHTy y BUKOHaHHI IJIATDKHKX OIepariiil y BUIaKax:

- BUSIBJICHHS IOMWJIKM Y pekBi3nuTax I1maTikHOT iHCTpyKIil;

- 3amoBHeHHs [1naTixHOT IHCTPYKIIT 13 MOPYIIEHHSIM BUMOT 3aKOHOJIaBCTBA Y KpaiHu;

- BigmoBu Kimienrta Bim HamaHHs abo NpH HaJZaHHI HEMOBHOTO IMEPENiKy JAOKYMEHTIB Ta/abo obcsary iHdopMmallii, 1o BUMaramThCs
Bankom (B ToMy umcii 3 MeTOrO 31iHiCHEHHS baHKOM BaJIOTHOTO KOHTPOJIIO);

- skuio [TnarixHa iHCTpYKIis Ta/abo 11 BUKkoHaHHs1 BaHkoM cynepedars a00 3a00pOHEHI 3aKOHOJaBCTBOM Y KpaiHHU;

- axmo [Tnarixaa iHCTPYKIsS nepenbadae 3ifiCHEHHS omeparlii, IPOBEIEHHS KO, HAa TyMKy baHKy, IpH3BOAUTE a00 MOXe TIPU3BECTH
JI0 IOPYILICHHS 3aKOHOIaBCTBA Y KpaiHu Ta/a00 3aKOHOJaBCTBA 3 MPUHIIMIIOM CKCTPATEPUTOPIaTbHOCTI.

BignosinanpHicTs baHKy oo mepeBipkH NpaBUILHOCTI 3aIIOBHEHHS peKBi3uTIB [1aTikHOT iHCTPYKIIT 0OMEXYIOThCsl HEOOXITHICTIO
3IiFICHEHHS TIePEBIPKY JIMIIE THX PEKBI3UTIB, IO YiTKO BU3HAYEHI 3aKOHOAABCTBOM YKpaiHU.

3.7.2.4. Ha BracHuii po3cya npuiiMaTy pilieHHs mpo:
a) BCTAHOBJICHHS/3MiHY (30LIBIIEHHS) IHIMBIAyaJbHOTO PO3MIpPY BIJCOTKIB, III0 HApPaXOBYIOTHCS HA CEPEIHBOICHHUI KPEIUTOBHH 3aJHIIOK
KOIITiB Ha MOTOYHOMY paxyHKy KiieHrta, 3a 6nachow iniyiamusoro Banky Ha TIICTaBI aHaNi3y KOHKYPEHTHOTO CEpEIOBHINA, PO3MIpy
CEepeHBOJICHHNX 3aJUIIKIB KOIITIB Ha paxyHKy KiieHTa, CTpYKTYpH 3aIHIIKIB, CTPOKIB 1X 30epiraHHs TOIIO, a TAKOX y pa3i 3MiHH 00JIIKOBOT
craBkn HamionanpHOoro 0aHky YKpaiHu Ta/ab0 3MiHM CHTyalii Ha TPOLIOBO-KPEOUTHOMY PHHKY, IPU IIBOMY IIepiof Iii HOBOTO PO3Mipy
BiJICOTKIB BU3HAYAETHCSI BaHKOM CaMOCTIHHO Ta 3a3HAYAETHCS Y BiJAMOBITHOMY MOBIZOMIICHHI;
0) BCTAHOBJICHHS 1HIUBIIyaIbHOTO TapH]y 3a OyIab-KOIO iHIIOIO mociyroto i KimieHta, kpiM HapaxyBaHHS BiICOTKIB Ha CEpeIHbOJICHHUI
KPEANTOBHH 3aJIMIIOK KOLITIB HA TOTOYHOMY paxyHKy KiieHTa, 3a il02o nucemosum Ki0nOmManHsM.
IIpo BcTaHOBIEHHS/3MiIHY OyIb-KOTO iHAMBigyansHOTO Tapudy bank Hampapmse Kiienty (Oyap-akuMm crmocobom 3 mepeadadenux m.2.5.4.3
YJBO 00) BianoBigHe MOBiIOMIICHHS NMPO BCTAHOBICHHS iHAMBINyansHHX Tapudie 3a mocayramu (Jomarok 1.2 mo YBO 100), ske e
noTpedye JOAATKOBOTO MmiAnucanHs 3 6oky KitieHTa, SKIIO TiJIBKH 1€ PSMO He BUMAaraeTbcsa baHkom.

3.7.2.5. Sxmo inme He nepenbaveno muM Y/1BO 100, nanasatu Kiienty indopmariiro, nepenbdadeHy 3aKOHOAABCTBOM Y KpaiHH, PO
[Inatixny onepariro, BUKoHaHy 3 PaxyHKy abo Ha PaxyHOK, He MEHIIIe OTHOTO pa3y NMPOTATOM KaJeHIapHOTO MicsIs Ha O0e30IIIaTHIN OCHOBI 3a
3amuToM Kitienta y Burisai Bunucku 3a Paxynkom Kitienra BiamosimHo 10 ymoB m.3.7.4.2 YIBO 100. V pasi Haganus takoi iHdopmarii
yacTilie, HiK mependadeHo 3aKOHOJABCTBOM YKpaiHu, a0 HadaHHsS J0JaTKoBoi iH(popMmallii, 000B’sI3K0Be Oe30IUIaTHE HaJaHHS SKOi HE
repenbaueHo 3aKOHOJaBCTBOM Y Kpainu, KitieHT crutauye banky BuHaropoay y po3mipi i mopsiiky, BcTaHOBIEeHUX Tapugamu.

3.7.2.6. InpopmyBaru Kiienta npo 3MmiHy pekBi3uTiB baHky ais 3apaxyBaHHsS KOLITIB Ha PaXxyHOK IIUIIXOM OINPHIIIOJHEHHS TaKol
iHpopMarii Ha caiiTi, y noctymHux i KimieHrtie micusx y Bigninennsax banky ta/abo B iHmmii cnoci6, mepenbauennit m. 2.5.4 YABO 10O.

3.7.3. Knieum 30006'a3yemuocs:

3.7.3.1. BuxkonyBatu yci BUMOTHM bBaHKy CTOCOBHO NMHTaHb IPABOMIPHOCTI 3MifiCHEHHsS IUIATDKHHUX oOmepaiii Ta HamaBaTH baHky
iH(pOpMAILito, HEOOXiTHY IS CKIIaJaHHs BaHKOM 3BITHOCTI, BiAIMOBiIHO 10 BUMor HBY Ta BiMOBiTHUX KOHTPOJIFOIOYHUX OPTaHiB, a TAKOXK THIITY
iH(pOpMAIIiIo BIIMOBIIHO 0 BUMOT 3aKOHOaBcTBA YKpainu ta ymoB Y /5O I00.

3.7.3.2. Y mexax, nepen0adyeHUX YHHHIM 3aKOHOJIABCTBOM Y KpaiHH, BHYTPIIIHIMU JOKyMeHTaMHu baHKy, HajaBatu baHKy KOHTpakTH,
JTOBIJIKM, MHTHI JekJaparii Ta Oyap-sKi iHmi HeoOXinHi baHky mJoKyMeHTH Ta iHpopMallito uis 3ailicHeHHS bankoM (yHKIIi#T areHTa BaJIFOTHOTO
HaTJsITy Ta IHIIUX MMOKJIaIeHNX Ha BaHK BiINOBIAHO 0 3aKOHOJaBCTBA YKpaiHU QYHKIiH KOHTpomo. JIoKkyMeHTH, 10 moxaroThes KirieHToMm 1o
banky, MaloTh OyTH oopMIIeHi 3 JOTPUMaHHSIM BUMOT 3aKOHOJAABCTBa YKpaiHH. JlokyMeHTH MOXyTb OyTH mojaHi KiienTom ocobucro no
Bigninenns banky a6o, 3a HassBHOCTI TEXHIYHOI MOXJIMBOCTI, B €IeKTPOHHII Gopmi 3acobamu CrcremMn ANCTAaHILIIHOTO 00CIyroByBaHHs ab0
yepe3 caliT baHKy IUISIXOM MOAaHHS €JIEKTPOHHMX KOMiH TOKyMeHTIB, 3acBindeHnx EnexkrponHuMm mianmucom KiieHta/ymoBHOBakeHOT ocoOH
Kienra.

3.7.3.3. lllopiuno, He mi3Hime 10 ciyHs, HaJaBaTH MiATBEpIKeHHS 3aniKiB Ha Paxynky (Paxynkax) craHom Ha 01 ciuns. HeotpumanHs
Bankom migTBepmkeHHs 3anuinKiB Ha PaxyHky KitieHTa mpoTsATOM MicsIsl BBAKAETHCS MiATBEPIPKEHHSM CYyM 3aIMIIKIB TPOLIOBHX KOIITIB Ha
Paxynky Kiienra 3a 3aMOBUCHHSIM.

3.7.3.4. He mi3ninre HacTymHOro poO0Y0Tro JHS Mic/Is OTPUMAHHS BHIHCKH MOBiIOMIISATH BaHK mpo yci BCTaHOBIIEHI HEBiAMOBIMHOCTI
a00 MOMMJIKM Y BHITHCKaX 3a PaxyHKOM uM iHIIMX JOKyMEHTax abo Mpo HeBU3HAHHS (HE MiATBEpAXKEHHs) MiJICYMKOBOTO CAlIbI0 3a PaxyHKOM.
V pasi BiICYTHOCTi MOBiTOMJICHHSI BUIIMCKA BBYKAETHCS MiATBEPKEHOIO.

3.7.3.5. TloBepHyTH MOMHJIKOBO 3apaxoBaHi Ha PaxyHOK KOLITH MPOTAroM 3 (TphoX) poOOUYHX JHIB 3 IaTH 3apaxyBaHHs TAKUX KOLITIB
Ha PaxyHok, nuisxom HaganHs banky IlmatikHoi iHCTpyKLii Ha TOBEpPHEHHS MOMMJIKOBO 3apaxOBaHUX KOILITIiB. 3a MOPYIICHHsS CTPOKY
TIOBEPHEHHS TIOMHJIKOBO 3apax0BaHMX KOIITiB KiTieHT Hece BiAMOBINANBHICTD 3T1JHO i3 3aKOHOJABCTBOM YKpaiHH.

3.7.3.6. IToBigomutn bank mrceMoBO mpo (akT BHKOHAHHS 3 Horo PaxyHky HeHamexxHoi abo HeakmenToBaHoi IImarikHOI omeparii
HeraiHo IicIIst TOro, SIK Taka iHdopMallis ctana oMy Bizoma.

3.7.3.7. IluceMoBO moBioMuTH BaHk mpo 3MiHYy MiCIie3HaXOMKEHHS, 0Ci0, sIKi MalOTh MPaBO PO3MOpPSKATUCS PaxyHKOM, Tpo iHIm
3MiHHU y BiJOMOCTSIX Ta/ab0 MOKyMeHTax, mo HajxaHi Kimienrom Banky mmst BimkputTs Ta obcimyroByBanHs Paxynky KiieHTH-opuangHi ocoOn
3000B’s13aHI TaKOX MUCHMOBO MOBITOMHTH BaHK Mpo 3MiHY CKJIaqy y4YacHHUKIB, pO3Mipy CTAaTyTHOTO KamiTamy, KiHIEeBHX OeHedimiapHHX
BracHUKiB KitieHTa) Ta Hajgatu yci HEOOXiHI TOKYMEHTH, IO MiATBEpIKYIOTh 3a3Ha4eHi 3MiHH, Ta 32 HeoOXiTHOCTI moaaTu HoBuil [lepemik
YIOBHOBaKEHHX OCi0. 3a3HaueHe OBIIOMIICHHS 3 HaJaHHSAM BiIIOBITHUX JOKYMEHTIB Mae OyTH 31ificHeHO KiTieHTOM He Mmi3HilIe MpoTsATroM 5
(1’ ATH) KaJeHOapHUX THIB 3 JaTH HACTAHHS BiAMOBIAHUX 3MiH.
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3.7.3.8. HapaBatu nepenbadeHi 3akOHOaBCTBOM YKpalHU BiIOMOCTI, 1110 BUTpeOye BaHk 3 MEeTOI0 BUKOHAHHS BUMOT 3aKOHOIABCTBA
Vkpaiuu, B TOMy YHCHI 110 PEryJro€ BiJHOCHHHU y cdepi 3anobiraHHs jeratizamii (BiIMHBaHHIO) HOXOIB, OJEPKAHUX 3ITOYHHHUM MIIIXOM,
Oynp-sKy iHpOpMaNilo Ta JOKYMEHTH, HeoOXimHi Juist 3ailicHenHss Hanexwnoi mepeBipkm KitieHTa, 3’sicyBaHHS CyTi Ta MeTH (iHAHCOBHX
orepartiii, iHaHCOBOTO CTaHy, BIIOMOCTEH MI0I0 3ifICHEHHS omepailiii 3a PaxyHkamu, a TakoK JOKYMEHTH, HEOOXiTHI IS MpUHHATTS bankoM
pimenns mozo Haxanust Kimienty Kpenury.

3.7.3.9. Hanatn no banky Hane:xHnM 9uHOM 0(hOpMIIEHI IOKYMEHTH, IO MiATBEPUKYIOTH IIOBHOBAXKEHHSI TIpecTaBHUKIB KitieHTa, sIkuM
BiH JIOpyYa€e OTpUMYBaTH y baHky ToKyMeHTH Ta 31iliCHIOBaTH iHIII Aii BianoBinHo 10 ymoB Y ABO 10O.

3.7.3.10. Sxmo Kuient e ¢iznuno0 ocoboro-miampueMieM abo 0co0o0r, sika MPOBAgUTh HE3aJdekKHY MpodeciitHy MisUIbHICTD,
03HaHOMUTHCEH 3 J[OBIKOIO PO CHCTEMY rapaHTyBaHHs BKJIaAiB (Gi3HUHUX 0Ci0 B mOpsAAKy Ta y croci0, mjo BusHaveHi B Y IBO FOO.

3.7.4. bank 300606 'a3yemuca:

3.7.4.1. Hane>xuuM 9MHOM BUKOHYBATH IUIATDKHI ONeparlii BiIIOBIJHO 10 3aKOHOJaBCTBA YKpaiHH Ta BHYTPINIHIX JOKyMeHTIB baHky
ta YJBO 100. IIpn npomy, MakcuMaidbHUH 4ac BUKOHAaHHs [DnaTikHOI omeparii B HaIliOHAJIbHIH BamIOTI B MeXaxX YKpaiHM CTaHOBHUTH |
Onepauiiinnii 1eHs 3 nati npuHHATTI bankowm [InaTikHOT iHCTpYyKIiT [0 BUKoHAaHHS. [InaTiXkHy IHCTPYKILiFO B HaliOHAJIBHII BAJIIOTI, IPUIHATY
Bankom npotarom OneparniitHoro dacy, bank BHKOHye y Tol caMuii ieHb. Y BUNaaKy npuiHATTs bankoM [TnatixHOT iHCTpYKIii B HaiOHATBHIH
BanmoTi micna OnepauiiiHoro yacy bank BukoHye ii He mi3Hime HacTynmHoro OnepauiifHOTro THS.

IInatixHi iHCTPYKLii B 1HO3EMHIN BaJIIOTI BUKOHYIOTHCS He Mi3HilIe HacTynmHoro OnepariifHoro AHs, SKIIO iHIKH (TpUBaTiIINiA) CTPOK
He OyJe BCTAaHOBJIEHHH 3aKOHOIABCTBOM YKpaiHM Ha JaTy BHKOHaHHS IlmatikHOI iHCTpYyKIil. Y pa3i BUXiJHOTO, HEpOOOYIOTo YK CBITKOBOT'O
IHS Y KpaiHi — eMiTeHT] iHo3eMHO1 BaimoTH, [InaTixkHi iHCTpyKUii y BiAMOBIIHINA 1HO3EMHI BaIIOTI Ta PO3MOPSIKEHHS PO iX BiIKIMKAaHHA (B
Mekax YKpainu (aje 3a Mexxi banky) Ta 3a Mexi YKpaiHi) BUKOHYIOTCS He ITi3HiIe HacTynmHOro Po6o9oro IHs 3a TAKUM BUXITHUM, HEpOOOUNM
YH CBATKOBUM JHEM 3 ypaxyBaHHSIM PETIaMEeHTy BUKOHAHHS IJIAaTEXiB, 3aTBEPIKEHOT0 y baHKy.

3.7.4.2. OquH pa3 Ha KaJeHJapHHH Micslb Oe3oruiaTHO HamaBatu KimieHTy Bummcky 3a PaxyHkowm, juist oro Ha 3armut KitieHta
(dopMyBaTn BUNHUCKY 3a PaxyHkoM, B sikiil 3a3HauaTu iHQopMaIiio, BCTAHOBJICHY 3aKOHOJABCTBOM YKpaiHH, 3a pO3paxyHKOBHWi repiof (i3
octanHboro OmepaliitHOro IHS MicsLs, IO Tepeaye 3BITHOMY, A0 MepemocTaHHboro OmepauiiiHoro aHA 3BiTHOro Micsrs). CopmoBaHa
BHIMCKA 3 MiINMCOM IMpaliBHUKa baHKy Ta BiZOWTKOM medaTku (mTamiry) Hagaetbess KimieHTy (Ha Horo 3amurt) B mamepoBiii ¢opmi y pasi
ocobucroro 3BepHeHHs KiienTa 1o Binninenns banky a6o B enekTpoHHi# ¢opmi (3acobamu CucteMu TUCTaHIIMHOTO 0OCIYroByBaHHA 200 Ha
azpecy enekTponHoi momrtu Kiienra).

3.7.4.3. 3a nuceMoBoto 3asBoto KitieHTa mpoBecTH po3ciigyBaHHs 3a cripHOo [TnatikHoIo omepaniero 3a yMoBH cruiat KitieHTOM
KOMICI{HOT BUHArOPOAHM 3a iHII[IFOBaHHS MPOLEYPH PO3CIiTyBaHHs (BUCTABICHHS IUIATEXY MOBEPHEHHS TOmIO) 3rigHo 3 Tapudamu banky no
MOYaTKy PO3CHiayBaHHsA. Y pa3i HEoOXiTHOCTI MPOBEJCHHS JOJaTKOBHX CTAIliB po3ciiayBaHHs, baHk 3mificHIoe iX nuiie 3a 3rogoro Kiienra
micns ortat KitieHToM BiInmoOBigHOT KOMicii 32 OAajblIe IPOBEACHHS PO3CIiAyBaHHI. baHK Mae mpaBo MPUITMHUATH PO3CIiAYyBaHHS 32 LI€I0
[InatixHOIO omepauicro Ha Oyab-sKOMy erami y pasi Hectulatu KitieHTOM KoMmiciitHoi BuHaropoau banky. TepMiH Ta mopsiiok mpoBeneHHs
po3ciimyBaHHS BH3HAUYAIOTHCS YHHHUM 3aKOHOJABCTBOM YKpaiHM Ta MpaBWIAMH BIiANOBIMHOI IUIaTDKHOI cucTeMH. JlaTolo mouaTky
pO3CITiTyBaHHSI BBaXXAETHCS JaTa OTPUMAaHHS BinmoBimHoi 3asBU KiieHta bankom. JlaToro 3aBepIleHHsI pO3CIigyBaHHS BBa)XKA€ThCS Jara
3apaxyBaHHs CyMH 3a cripHOI0 [ImatikHoro oneparniero Ha Paxynok Kitienra abo HaganHs nuceMoBoi BianoBiai bankom Kimienty, abo HagaHHS
NEepPBHHHNX JIOKYMEHTIB 3a cripHoto [InaTikHoro onepariero.

IIpu npomy, bank 3000B’s3ye€Thbesl 3IMCHUTH Aii, mependadeHi BHUINE y HOMY MYHKTI 3.7.4.3, BUKIIOYHO 32 YMOBH MOKJIHBOCTI
peadizailii HeoOXiJHUX MPOIEITYP PO3CIIIAYBAHHS Ta MOXKIIMBOCTI OTPUMAaHHsI HEOOXiTHOT iH(popMaIlil 3riTHO IirounX npaBui BianosigHoi MIIC.

3.8. BinnosinaabHicts CTOpiH

3.8.1. 3a nopymreHHss baHKOM CTPOKIB BHMKOHAHHS IUIATDKHHMX OIEpalliii, BCTAaHOBJIGHUX 3aKOHOJABCTBOM YkpaiHu, baHk Hece
BIJIMOBIALHICTD BiMOBITHO IO 3aKOHOJABCTBA Y KpaiHH.

3.8.2. Bank ne nece 6ionogioanvrnocmi:

- 3a TOpYIICHHS] CTPOKIB BUKOHAHHS IUIATDKHMX OIepaliif, SKIIO Ie CTaJocsi He 3 BHHM baHKy, 30KpemMa BHACIHIIOK
HECBO€YacHOro abo HeHane)kHOro HamaHHS [lmaTikHOi iHCTpyKii a0o i HEBiANOBIAHOCTI BCTAHOBICHHM BHMOTaM a00 BHACIHIJOK
BiZICYTHOCTI cymu KomTiB Ha Paxynky KiieHTa, mocTaTHBOI 1Sl BUKOHAHHS TUIATIXKHOI OTlepariii Tomio;

- 3a MOBHOTY Ta MPaBHIIBHICTH pekBi3HTiB [Imatixuoi iHCTpYKLii, moganoi Kiriearom abo cTsryBadem;

- 3a IOMIJTIKOBE 3apaxyBaHH:/CIIMCAHHS TPOIIOBUX KOMTiB Ha/3 PaxyHok(-ky) Kiienra, sikmio e BinOymock He 3 BuHU baHKy.

3.8.3. KunieHT Hece BiANOBINANBHICTD 32 MPABUIIbHE 3alIOBHEHHS PEKBI3HTIB Ta JOCTOBIPHICTh AaHMX, IO 3a3HAYAIOTHCS y [ImaTikHil
IHCTpPYKIIT.

3.8.4. KiieHT Hece BiJNOBIJaNBHICTE 32 BiJCYTHICTH PO30DKHOCTEH Ta BinMOBinHICTH iH(poOpMawii, 3a3HaueHOl HUM y I[lmaTikHil
IHCTPYKIIT, CYTi IIIATDKHOT OMepallii, a TAKOXkK 3a TOTPUMAaHHS PeXUMY BUKOpHCTaHHs PaxyHKy, nepeadadeHoro 3akoHOJaBCTBOM Y KpaiHH.

3.9. Bunaropona banky

3.9.1. Omrata BaHKIBCBKHX TOCHYT, IO HAAAIOTHCA BiAmoBimHO ao mporo Pozmimy YABO 10O, 3miiicHIOIOTECA BIAMOBITHO A0
TapugHOro makery, oopasoro Kiiearom, 3rigao 3 Tapudamu, Mo JiF0Th HAa MOMEHT HaJlaHHS TakuX mociyr KimieHry.

3.9.2. Ilepiogom HamanHs BaHKOM TMOCITYT BBaKAa€ThCs KalleHTAPHUHA MicAlb 3 1-ro 10 OCTaHHBOTO OHS Micsms BrIO4HO. Ormiara
BaHKiBCBKHX MOCIYT 31iICHIOETBCs Y HallioHanpHiK BamoTi. Crtata BuHaropoau banky 3nificHioeTbest KiieHToM camocTiiiHO abo nuisixom
3niiicHenns bankom JleberoBoro nepeka3sy ([loroBipHoro crivcanHs) y nopsaky, BusHaueHomy ¥ JIbO FOO. Bunaropona bauky minsirae crari
y CTPOKH/TepMiHH, BcTaHOBICHHMMH Tapudamu baHky, NifourMu Ha AeHb IPOBECHHs omepanii(-iif) 4u HaJaHHs HOCIYTH.

3.9.3.V pasi nopymenns KiieHToM 000B’s3Ky IIONO CIUIaTH BHHAropoad baHKy, OCTaHHii Mae NMpaBo NPH3YNMUHUTH HaJaHHS
BankiBcpkux(-01) mociyr(-ru) 10 HOBHOTO morameHHs KitieHToM BiqImoBiHOT 3a00proBaHOCTI.

3.9.4. ®axT HaganHsa baHKIBCHKOT mociyrd baHKOM MiATBEpIKY€eThCsl BUMTUCKOIO 3a Paxynkom KitieHTa, Ta He moTpedye opopMIIeHHS
JIONAaTKOBHUX JOKYMEHTIB.

3.10. 3mina PaxynkiB Kiienra

3.10.1. 3minoro Paxynki KitieHTa BBaXa€eThCs IpOIielypa BiIKPUTTS HOBUX PaxyHKIB 1 3aKkpHTTS paHimie BigkpuTux PaxyHKiB He 3a
ininiatuBoto KitieHrta, y pe3ynbTaTi MpOBEACHHS SKOi 3MIiHIOIOThCS yci abo okpemi (oamH abo Kinmbka) OaHKiBChKi pekBisuti KitieHTa -
HalimMeHyBaHHs baHky, kon banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienra 3ailicHioeTbcss BaHkoM y BHIagKax Ta MOPSIKY, [0 BCTAHOBJICHI HOPMATHBHO-IIPABOBHMH aKTaMH
HBY.

3.10.3. [Ipo 3miny PaxynkiB bank 3000B's3aHuii 3aBuacHO moBigoMHTH KilieHTa y TOpAAKY, YCTAaHOBICHOMY BHYTPIlTHIMH
TookeHHsIMU baHky.
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3.10.4. bauk ne 3nxiiicHroe 3MiHy PaxynkiB KiieHTiB y pa3i 3MiHu HaiiMeHyBaHHs1 BaHKy, sika He TMOB'I3aHa 3 Oro peopraisaui€io, a
TaKoX y pa3i 3MiHu HaiiMeHyBaHHs baHKy y 3B'3Ky 3 MPOBEACHHSIM HOro peoprasizaiii IULSIXOM IepeTBopeHHs. baHk 3aB4acHO MOBigoMILsE
Kiienra rmpo 3MiHy cBoro HaiMeHyBaHHS.

3.11. Ilopsinok 3akputrs Paxynkis

PaxyHok Moxe OyTH 3aKpUTHIA:

- 3a iHimiaTuBoro KirieHTa - Ha migcTaBi nomaHoi 3asBH mpo 3akpuTTs [loTouHOro paxyHky abo 3asBH Ipo po3ipBaHHsS JloroBopy
PO HaJaHHs 0AaHKIBCHKOI ITOCTYTH Ta 3aKpUTT [IoTouHOTO paxyHKY);

- 3a iHimiaTHBOIO baHKy - y Bumaakax, Bu3Hayenux 1. 3.11.3, m.16.1.5 ran.16.1.6 YABO 10O0;

- Ha MiJCTaBi pillieHHs BiAMOBIAHOTO OpraHy, Ha SKHiA 3TiJHO i3 3aKOHOAABCTBOM YKpaiHU MOKIaneHo (QYHKIII 11010 MPUIHHEHHS
IOPUIMYHOT 0COOM-pe3nIeHTa (32 3asiBOI0 MPO 3aKPUTTS MOTOYHOTO PaxyHKY, ITOJAHOIO JIIKBIATOPOM, TOJIOBOIO 200 WICHOM JIKBimaIiitHO1
KOMicii, KepyIOUHM CaHaIIi€l0);

- y pasi cMepTi BIIaCHHKA PaxyHKY - (Gi3mdHOi 0co0H/(hi3NIHOT 0COOH-TiIIPpHEMIIS/0cO0H, SKa TIPOBaIHiIa HE3aISKHY Podeciiny
IISUTBHICTS, TICIJIST BUIDIATH KOIITIB CIHAIKOEMINIO(SIM) Ta iHITNM oco0aM Ha MiACTaBi JOKYMEHTIB, BU3HAYEHHUX 3aKOHOJABCTBOM YKpaiHM — Ha
TicTaBi mojgaHoro 10 baHky cBimonTBa Mpo cMepTh;

- 3 IHIIKX MiJCTaB, nepeadaueHuX 3aKOHOAABCTBOM YKpainu abo JJoroBopom.

3.11.1. V pasi orpumanaa bankom 3asBu Kiienra mpo 3akputts IloTounoro paxynky bank 3xilficHI0e 3aBepliaiibHI omepamii 3a
ITorounnM paxyHKOM (3 BHKOHAaHHAM [ImaTiHUX IHCTPYKWIH CTATYBadiB, BHIUIATH KOIITIB T'OTIBKOIO, IepepaxyBaHHs 3aJUIIKY KOIITIB 3
Paxynky Ha iHmmii paxynok Kiienra, 3a3Hauennii y 3asBi TOIIo).

3.11.2. latoro 3akputTs [loTo4HOTO paxyHKY BBaXkaeThcsl HaCcTymHHN OmnepamiiiHuil 1eHb 3a JHEM BUILIATH/TIepepaxyBaHHs 3aJIHIIKY
xomTiB 3 [ToroyHoro paxyHky. SIKiio Ha maTy NPHHHATTA 3asBH NpoO 3akpHUTTs [loTouHOTO paxyHKy Ha [IoTOYHOMY paxyHKy HEMae 3aJIHIIKy
KOIUTiB Ta/ab0 3a00proBaHOCTI Ta 3a3HadeHa 3asBa mojaHa B OmepauiifHMN yac, TO JATOIO0 3aKPUTTS LBOro IIOTOYHOrO paxyHKy € JeHb
orpuMaHHA baHkoM 3a3HaueHoi 3asBu. KimieHT Moxe 3BepHyTHCS 10 Bimminenns banky ans oTpuMmaHHS IOBigKH mpo 3akputTs [loTouHoro
PaxyHKy.

3.11.3. Bank mae npaBo po3ipBaTtu J{oroBip 0aHKIBCEKOTO paxyHKY Ta 3aKpHTH [10TOUHMIA paxyHOK Y HACTYIHHUX BUIIaKaX:

- y Bunagkax nopyuieHHs KiieHToM HOpM 3aKOHOJaBcTBa YKpaiHH a0o SIKIIO HAsBHICTH MPaBOBIAHOCHH 3 KilieHTOM MpHU3BOAUTH 4K
MOJKE€ TPHU3BECTH JI0 MOPYIICHHsS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCIi y cdepi 3amo0iraHHs Ta NpOTHAIl Jreraizanii (BiAMUBaHHIO)
JIOXOJIIB, OZEPIKAHHUX 3JIOYMHHIM IUIIXOM, (DiHAHCYBaHHIO TEpOPH3MY Ta (piHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0OT MaCOBOT'O 3HHIIICHHS;

- y pasi mopyuieHHs KirieHToM CBOiX 3000B’s13aHb 3a JloroBOopoMm;

- y pasi BiICYTHOCTi KOIITIiB HA TaKOMY PaxyHKy, sSIKIIIO omepallii 3a iuM PaxXyHKOM He 3[iiCHIOIOTHCS MPOTATOM 3 POKIB MOCIIb, KPiM
omepaliii 31 crati baHKOM NPOLEHTIB Ha 3aIMIIKH KOMITIB Ha [I0OTOYHOMY paxyHKY Ta CIUIATH KOMICii, iHIINX IUIaTeXKiB 3a HaaHi MOCIYTH
3rigao 3 Tapudamuy;

- Y pa3i HasIBHOCTI KOIITiB HA TakoMy PaxyHKy, siKiIo omnepauii 3a M PaxyHKoM He 3miHCHIOIOTECS MPOTATOM 1 poOKy, KpiM omepamiit
31 crati baHKOM MPOLIEHTIB Ha 3aiHMIIKK KOWTIB Ha [I0TOYHOMY paxyHKY Ta CIUIATH KOMICIH, 1HIIMX IUIATeXIB 3a HA/JaHi MOCIYTH 3TiTHO 3
Tapudamu;

- y BHIAJKY BiIMOBH KOHTPOJIIOIOUOTO OpraHy, 0 SKOT0 HaaCHIaeThes iHdopmariis mpo BigkpuTTs [IoToyHOrO paxyHKy, Y B3sTTi Ha
o6uik [loTouHOro paxyHKy (i3u4HOi 0COOH, sIKa 3apeecTpoBaHa SK (i3udHa ocoda-miAnpueMens abo sIK 0coba, ska MPOBATUTh HE3AICHKHY
npodeciiHy isIbHICTS;

- Yy BUNAJKY, Ko KIlieHT Bee pU3UKOBY AisIbHICTD, 30KpeMa, aje He 0OMEeXYIOUUCh, TPOBOIMUTE OIEpallii, MPOBEICHHS SKUX Yepe3
Bank, Ha mymky banky, mpu3BoauTh ab0 MOKE MPU3BECTU IO HMOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/abo 3akoHOIABCTBA 3
TIPUHIAIIOM €KCTPAaTEPUTOPIaTbHOCTI.

3.11.4. V pasi 3akputta [lorouHoro paxyHKy 3a iHiiaTuBoo baHKy, sSKIIO iHIIE HE ependadeHo 3aKOHOAaBCTBOM Y KpaiHH, 3aJIUIIOK
KOLITIB IepepaxoByeThest 3 [I0TOYHOr0 paxyHKy Ha BiIMOBIIHMH OaHKIBCBKHI PaXyHOK, Ha SKOMY OOJIIKOBYIOTBCSI TaKi KOIITH 33 HEIIFOUMMHI
paxyHKamH, Ta 30epiraroTbCs Ha HbOMY 10 MOMEHTY 3BepHeHHs1 KutieHTa 10 BaHKy 3 MeTOI0 po3nopsIyKeHHs IIMMH KOIITaMH.

3.11.5. Ha 3ayumok KoImTiB, mo Oynu HepepaxoBaHi Ha paXyHOK Ui OOJIKY KOIUTIB 32 HEAIIOYMMH paxyHKaMH, MPOICHTH He
HapaxoBYIOTHCS.

3.11.6. ITicns 3axputts [loTroyHOTO paxyHKY 32 iHiNIaTHBOIO baHKY 3aMIIOK KOIITIB MOKe OYTH BUIaHH TOTIBKOIO a00 IIepepaxoBaHHid
Bankom Ha iHImMi, BU3HaYeHn# KiieHTOM paxyHOK.

3.11.7. IlincraBamu i poszipBaHHA [loroBopy OaHKIiBCEKOTO paxyHKy Ta 3akpuTTsA [IOTOYHOTO paxyHKy € TaKOX ITHChMOBA
noMoBIeHiCTh CTOpIH 1 iHII YMOBH MIPUITHHEHHS 3000B’A3aHb, Mepe10adeHi 3aKOHOJTAaBCTBOM Y KpaiHH.

3.11.8. bank 3akpuBae [1oTOYHI paXyHKH KIIIEHTIB, Ha KOIUTH SKUX YCTAHOBJICHO OOTSDKEHHS MaifHOBHX IpaB BiINOBITHO 0 YMOB
JIOTOBOPY, JIMILE 32 3000 OOTsDKyBaya, SIKMH YCTAaHOBUB Take OOTSDKEHHS, KPIM BHUITAJIKIB 3aKPUTTS PaxyHKIiB KITI€HTIB MiJ 4yac BUKOHAHHS
banxom I[lnany npunvHeHHs 3xificHeHHs 0aHKIBCHKOI JiSUTBHOCTI 0€3 MPUIMHEHHS I0pHIMYHOI 0coOu BiAnoBiaHO 1o 3akoHy Ykpainu «IIpo
CIIPOILEHHS POLEyp peopraHizanii Ta Kamitanizanii OaHKiBy», sike Moxe 3/ilicHoBaTHCs baHKoM 0e3 OTprMaHHs Ha Iie 3roJi 00TsDKyBaya.

3.11.9. [ToTo4yHU# paxyHOK 3aKpHUBAETHCS y Pa3i MPUIIHMHEHHS IOPUANIHOT 0COOH — pe3neHTa (YHACTIJOK 3TUTTS, IPHEIHAHHS, TTOILTY,
TepeTBOpeHHs ) abo 3MiHH Mpi3BHUINA, IMEHI, TO-0aTbKOBI (Pi3muHOT 0cOOM — mignmpueMIrst abo 0codu, sika MPOBAAUTH He3alekHy TpodeciiiHy
JistBbHICTE. 7 BiAKpHUTTS HOBOTO I10TOYHOrO paxyHKY IMOJAalOThCS JOKYMEHTH, TIepe0ayeHi HopMaTUBHO-IIpaBoBIME akTamu HBY 3 murans
BIIKPUTTSI 1 3aKPHUTTS PaxXyHKIB KJIi€HTIB baHKy.

3.11.10. [ToTouHMit paxyHOK MOXe OyTH 3aKPUTHI IOPUIHYHOIO 0COOOI0-TIPABOHACTYITHUKOM Y pa3i MPUIMHEHHs IOPUANYHOI 0cO0M —
pe3uacHTa BHaCJ’[i}lOK 3JIUTTA, IPUEAHAHHS, l'lO)IiJ'ly, NNEPETBOPEHHSA 3a YMOBU IMOJAHHS HUM TaKUX ﬂOKyMeHTiB:

® 3asBH Npo 3aKpHUTTs [I0TOUHOrO paxyHKY;
® Korii pillleHHs y9acHUKIB ab0 opraHy IOpHIMIHOI 0COOM — Pe3n/ICHTa, YIIOBHOBAKEHOTO HA 1€ YCTAaHOBYMMHU JTOKYMEHTaMH,

a y BHUIIQAKax, Iepef0avyeHnX 3aKOHOAABCTBOM YKpaiHM, — KOmii pilleHHS cymy abo BIANIOBIAHUX OpraHiB JEpXaBHOI BIAIH IIPO

MNPUNIHEHHS IOPUITIHOT 0COOM — pe3HuIeHTa, 3aCBiJUCHO] B YCTAHOBICHOMY ITOPSIIIKY.

3.11.11. Y pa3i npunuHeHHs IOPUINIHOT 0COOM BHACTIOK 11 JTIKBiawlil Uil MPOBEICHHS JTiKBiAAIIIHOT IPOLIEAYPH BUKOPUCTOBYETHCS
onuH IloTouHMii paxyHOK MOPHAMYHOI OCOOM — pe3WIEHTa, IO JIKBIOBYETHCS, BU3HAYCHHH KOMICI€I0 3 NPHUIUHEHHS (JTiKBiZaTOpOM,
JiKBigauiitHo0 KoMiciero Tomio). lo banky B 1[boMy BHIIAIKy TOJAE€THCS KOs PIllIEHHST yYaCHHUKIB a00 oprany IpHIUIHOT 0COON — pe3uIeHTa,
YIIOBHOBA)XKEHOTO Ha 1€ YCTAHOBYMMHM JOKYMEHTAMH, a y BHIaJKax, rependaueHnX 3aKOHOJABCTBOM YKpaiHM, — KOIisl pillleHHs Cyqy, Ha
MiJCTaB1 SIKOTO 3IIHCHIOETHCS JIIKBIALlis IOPUANIHOT 0COOU — pE3UNICHTA, 3aCBITYCHA HOTAPiaJbHO a00 OPraHOM, SIKHI TIPUITHSB TaKe PillICHHS.

3.11.12. JlikBimaTop (JTiKBimamiiiHa KoMicis) 3MIHCHIOE€ 3aKpHTTS IHIIUX paxyHKiB, sSKi HE BHKOPUCTOBYIOTBHCS U TPOBEACHHS
JIKBIAAITHOT IpoLIeAypH, Ha MiICTaB1 3asIBH PO 3aKPHUTTS PAXyHKY, MiIMICAHOT 0CO00F0, SIKa 3TiHO 3 PINICHHSIM YYaCHHKIB IOPUANIHOI 0c0o0H,
cyny abo oprafy, 010 MPUHHSB PIICHHS PO JIIKBIAIII0 IOPHINYHOI 0cOOH, MpH3HAYEHA JIIKBIZATOPOM (32 YMOBH IPOBEACHHS ineHTHiKaMii
Ta Bepuikallii BiJIIOBIJHO 10 3aKOHOAABCTBA 3 TUTaHb (PiHAHCOBOIO MOHITOPHHTY), Ta KOIII{ PillIeHHs] YYaCHHKIB, CyAy a00 opraHy I0pUANYHOT
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0c0o0H, YIOBHOBaXEHOTO Ha 11¢ YCTAHOBYMMHM JIOKYMEHTaMH I1PO JIIKBiallilo IOPUIMYHOT 0COOH, 3aCBiA4EHOT HOTapialbHO a00 OPraHOM, KU
NPUIHSB TaKe PillICHHS.

TloTounnii paxyHOK, III0 BUKOPHCTOBYBABCS JUIS IIPOBEICHHS JTIKBiJalliifHOT IpOIelypH, 3aKpHUBAETHCS JIKBIJATOPOM Ha MiJcTaBi Horo
3as1BH PO 3aKPHUTTS MOTOYHOTO PAaXyHKY Y ITOPSIKY, BCTAHOBJICHUM HOpMaTHUBHO-IIpaBoBHMH akTamu HBY.

3.11.13. 3axpurrs [lotounoro paxyHky 3a GaxxanHsM KiieHTa 3iHCHIOETBCS Ha IijicTaBi Horo 3asBu mpo po3ipBaHHs [loroBopy mpo
HajaHHs baHkiBchKoi mociayrH Ta 3akpuTTs [loTOUHOTO paxyHKYy.

3.11.14. 3asBa mpo posipanHs JloroBopy mpo HajaHHA baHKiBCBKOI HMOCIYrH Ta 3aKpUTTA [10TOYHOTO paxyHKY IOpHIMYHOI 0coOu
MiAMUCYETHCS KEPIBHUKOM IOPUIMYHOI 0cOo0HM ab0 IHIIOI YIOBHOBAKEHOIO HA 1€ 0COOOIO 1 3aCBINUYEThCS BIAOMTKOM MEYATKH IOPUAUIHOT
ocobu (32 yMOBH 11 BUKOPUCTAHHS).

3asiBa npo posipBanHs JJoroBopy npo HagaHHs baHKIBCKOI MOCITYTH Ta 3aKPUTTS MOTOYHOTO paxyHKY (Gi3uuHOT 0cOOU-MiAIPUEMIIT 260
¢i3ugHOT 0c00H, SIKa IPOBATUTH HE3aIEKHY NMpodeciiiHy IisUTBHICTD, MiAMICYeThest KilieHTOM ab0 YIIOBHOBa)KEHOIO HIM 0CO00IO0.

Sxmo PaxyHOK FopuIudHOT 0COOM 3aKpHUBA€ETHCS IOPUANTHOIO 0CO00I0 - IPABOHACTYITHUKOM, TO Y 3asiBi IIpo po3ipBaHHS JloroBopy mpo
HajmaHHs BaHKiBcbKoi mociyry Ta 3akpuTTs [10TOYHOTO paxyHKy IOIATKOBO 3a3HAa4aeThCs HaiiMeHyBaHHS Ta koj 3a €/IPIIOY ropuamanoi
oco0u - mpaBoHacTymHHKA. L[ 3asBa mixnuCyeThCs KEPIBHUKOM IOPHIMYHOI OCOOM - IMPABOHACTYITHHUKA a0 IHIIOIO YHOBHOBA)XEHOIO Ha IIe
0c000¥0 1 3aCBITIY€ETHCS BITOUTKOM MEYATKH FOPUANIHOI 0COOM — MPABOHACTYIHUKA (32 YMOBH i1 BUKOPHUCTAHHS).

3agBa mpo posipBanHsA [loroBopy mpo HajaHHA baHKiBChKOI MOCTyrH Moske mozaBaTHcs 10 baHky B enekTpoHHIN dopmi 3acobamu
CucTeMy IUCTAaHIIIMHOTO 00CIyroByBaHHs. Y IbOMY BUIIAAKY 3asBa o po3ipBaHHs JloroBopy npo HanaHHsA baHKiBChKOT MOCIYTH Ma€ MiCTUTH
Enexrponnwnii mignuc Kiienra/ynosaoBaxenoi ocoou Kiienra.

3.11.15. ITicns npuitaarTs Hamionansanm 0aHkoM YKpaiHM pilleHHS NpO BiAKIHKaHHSA y Banky GaHKIBCBHKOI JireH3il (BIaCHHKOM
Banxy pimenns npo mikBiganito baxky) i mpusHauenHs mnikBimartopa [lotouni paxynku KitieHTIB 3akpuBaroThes JikBimaTopoM baHky.
IoBimomienns mpo 3akpurtst PaxynkiB KiienriB mikBimatop banky Hajncuiae 10 BIIIIOBIIHHX KOHTPOJIIOIOYMX OPTraHIiB 3a MicueM 00Ky
IUIATHUKA TTOJIATKIB Y MOPSIIKY, [0 BU3HAYEHUH YMHHUMH 3aKOHOaBUMMH aKTaMH YKpaiHu.

3.12. Oco6auBi ymoBH 00ciryropyBannsi KiieHta Ha BaaoTHOMY pUHKY Y KpaiHu

VYxnagaausam JloroBopy 6aHKiBCchKoro paxyHKy KiieHT HaOyBae mpaBo OTpHMYBATH MOCTYTH 3 0OCIYrOBYBaHHS Ha BaJIOTHOMY PHHKY
VKpaiHu Ha HACTYIHUX YMOBax:

3.12.1. [lns 3xificHeHHA omepaiil 3 KymiBii/mpoaaxy/oOMiHy (KoHBepTamii) iHo3eMHo1 BamoT Ha BPY Kiient He miznime 10 roguan
JHS 3[1HCHEHHs orepanii 3 KyHiBiIi/lpoaaxxy/oOMiHy (KOHBepTalil) iHO3eMHOI BAIIOTH (SIKIO iHIIE HE BCTAHOBJIICHO HOPMAaTHBHO-TIPABOBUMH
aktamu HBY abo iHIIMMH 3aK0HOaBUMMH JOKYMEHTaMH, YH He 0OMexeHe TpuBanicTio OnepariifHoro yacy banky, pexxumaMu po6oTu GaHKiB-
KOPECHOHJCHTIB (JuIsl 3MiMICHEHHS mepepaxyBaHb) Ta INPOBEICHHS TOPTOBENbHOI cecii (KymiBist/mponak/oOMiH (KOHBepTawlisi) iHO3eMHOI
BAJIIOTH) HaJae 10 baHKy 3asBy Npo KyIiBIIIO IHO3€MHOI BAJIOTH/3asBY TPO TMPOAAX iHO3EMHOT BAIIOTH/3asIBY ITPO KYIIBIIIO iIHO3EMHOT BAaIIOTH
3a iHIIY [HO3eMHY BaJIOTy/3asiBY IPO MPOJaX IHO3EMHOI BAIIOTH 3a IHOIy iHO3eMHy BamoTy (Hazami — 3asiBa afo 3asiBa Tpo
KYNiBJII0/poAax/00MiH (KOHBepTalilo) iH03eMHOI BaIIOTH ). 3asBa MOXKe HaaBaTucs 3a (OpMOI0, 3alIpOIIOHOBaHOI0 baHkoM, 4u 3a iHIIOO
JOBUIBHOO (hOPMOI0, aje y OyIb-sIKOMY BUIAIKy TIOBUHHA MiCTHTH HACTYIHI PEKBI3UTH:

- T 3asBH (PO MPOAaX BAJFOTH, KYITiBIIKO BATIOTH, PO OOMiH (KOHBEPTAIIif0) BATIOTH (KYIiBIIO iHO3EMHO1 BATIOTH 32 1HITY iHO3EMHY
BaJIOTY 200 MPOAaX 1HO3EMHOI BAJIIOTH 32 iHIIY i1HO3EMHY BaIIOTY));

- aTy cKJanaHHs 3asBu Ta il HoMep;

- HalimeHyBaHHs Kiienra / mpi3Buie, iM's1, 1o 6aThKoBi (3a HassBHOCTI) KiieHTa;

- ineHTudikaniitauii xox 3a €/IPIIOY Kiienra / peectpauiiiauii Homep 061ikoBoi kapTku ratHuka noaarkis (PHOKIIIT) Kiienra;

- Micrie3HaxoxeHHs Kitienra / miciie mpoxuBanHs KitienTa;

- yMoBH, Ha skux KiieHt nopyuae banky 3miiicHUTH omepamiil i3 KymiBii/ mpogaxy/ oOMiHy (KOHBepTallii) 6€3roTiBKOBO1 iHO3eMHOL
Baroti Ha BPY, a came: Ha3By iHO3eMHOI BaJIOTH, IO KYMYETHCSA/TIPOAAETHCS (CIOBaMH), 11 KOJI; CyMa KYMIiBJI/IPOIaxKy 1HO3eMHOI BaIOTH;
Kypc KYIiBJIi/TIpoaxy BamOTH (IHpoBe 3HAYCHHS Kypcy KYITiBIi/Ipoaaxy/00MiHy iHO3eMHOT BAJIIOTH a00 3a3Ha4YeHHS "3a KypcoM OaHKy");
TPUBHEBHH €KBIBAJICHT 1HO3EMHOI BAIIOTH BIITIOBIAHO 10 KypCY, III0 BU3HAUEHHUH y 3asBi (014 3an6 Kynieni abo npooasxcy 6antomu 3a epusHi);
Ha3BY 1HIIOT IHO3EMHOI BAJTFOTH, IO MPOJAETHCI/KYNYEThC (CioBaMu), ii Kox (015 3as6 npo Kynieuo/npooaxc [HO3eMHOL 6aniomu 3a iHULY
iHo3emHy aniomy);

- MeTa BUKOPHCTAHHS 1HO3EMHOT BAIOTH (0151 30516 NPO KYNigato IHO3eMHOT samomu ma 3as6 Kynigii/npooaicy iHo3eMHol samomu 3a
MWy IHO3eMHY 8anIOmMYy);

- PEKBI3UTH JOTOBOPY (KOHTPAKTY) Ta iHIIMX JOKYMEHTIB (32 HasBHOCTI), SIKi € MiJCTABOIO JUTS KYIIiBJIi/0OMiHY BaJIOTH (0715 3as8 npo
KYnigto iHo3eMHOT gamiomu ma 3aa6 Kynieni/npooasxcy iHo3eMHOT 8aniomu 3a iHULy iHO3eMHY 8aT0MY);

- pexBizutu PaxyHkiB KiieHTa, HeoOXiTHI 7151 BAKOHAHHS 3asBU (30KpeMa, IS CIIMCAHHS Ta 3apaxyBaHHs BiAMOBITHUX CYM B IHO3EMHIH
BAJIOTI Ta TPHBHI, B TOMY YHCIIi, 32 HEOOXiTHOCTI, CIIUCAHHS CYMH B TPUBHSX JUIS CIUIATH KOMIiCIHHOT BUHATOPOJH 3a KYIIiBJIIO/TIPOaax/0OMiH
(KOHBepTAIlil0) 1HO3eMHOI BAIOTH Ta/ab0 CyM O0OB’SI3KOBUX IUIATEXkKiB/300piB/BHECKIB, CIIaTa AKX Mepen0adeHa YHHHUM 3aKOHOIaBCTBOM
Vkpaiuu npu 3ailicHeHHI KymiBii/ npoxaxy/ oOMiHy (KOHBepTalil) 6e3roTiBKOBOT iHO3€MHOI BAIIOTH);

- IAMKC KepiBHHUKA Ta rojoBHOro Oyxrantepa Kiienra (s ropuaudanoi ocoon)/mianuc Kiienra (ais ¢pizuuHoi ocodu — mignpuemis);

- meyarka Kiienra (3a yMoBH ii BUKOpUCTaHHS).

3.12.2. 3asBa Ta MaKeT MiATBEPIKYIOUYNX JOKYMEHTIB MOXKYTh OyTH Hanmani Kimieatom no banky B mameposiit ¢popmi NUIIXOM HalaHHS
1o Bigninenns banky abo B enextpoHHiH (opmi (3a momomororo CHCTEMH IUCTAaHIIHHOTO OOCIYroByBaHHS). Y BHIIAAKY HaIaHHS 3asBH B
manepoBiit popmi, Taka 3asiBa HaJa€ThCA HE MEHIIE HIXK y 2 (IBOX) MPUMIpHHUKAX.

3.12.3. Sxmo CTOpoHHU He JOMOBIIIMCH MMCEMOBO TIPO 1HIIE, OMEparlii 3 KyHiBJIi/po1aKy/0OMiHy 0e3roTiBKOBOI iHO3EMHOI BaJIFOTH Ha
BPYV 3piiicHioroTees 32 KypcoM baHky, sikuit BU3HauaeThcst BaHKOM [UIs BIATIOBIAHOTO BU/IY OMEpalliif 3 ypaxyBaHHIM iH(popMarlii mpo NoTouHi
KypcH iHo3eMHUX BaioT Ha BPVY, sika orpumyethest bankom uepes Bu3HaueHi bankom Ha BracHui po3cyn TOpriBeibHO-iH(OpMalliliHi cucTemy,
a TAKOX 3 ypaxXyBaHHSAM IHIIMX YMHHUKIB (BOJATWIBHOCTI HAa PUHKY, BAIIOTHOI mo3uuii baHky Ta iHIIE) Ta BUMOT YHHHOIO 3aKOHO/ABCTBA
Vipainu. KitieHT Mae npaBo y 3asiBi Ha BaJIOTHY ONEparlito caMOCTiifHO BKa3aTH HU(POBE 3HAYCHHS KYPCY UM 3a3HAYHUTH «3a KypcoM baHky».

3.12.4. bauk mpuiiMae 1O BUKOHaHHs 3asBY HPO KyMiBIIO/OOMiH (KOHBEpTAllifo) iHO3eMHOI BaMOTH micis moxaHHs KiieHTom
JIOKYMEHTIB, SIKi € MiJCTaBOIO s KYIiBJIi/0OMiHY (KOHBEpTaIlil) iHO3EMHOI BaJIOTH, MEPEIiK SKUX BH3HAUYCHHH YHHHUM 3aKOHOJAaBCTBOM
VYkpaiHu, Ta 3a yMOBH BIJIIIOBITHOCTI Omepariii HopMaM YHMHHOTO 3aKOHOAABCTBa. Bynb-ska 3asBa mpo KymiBIIO/Mpoak/00MiH (KOHBEPTAIIiI0)
1HO3eMHOI BaIIOTH NpHuitMaeThcsa barnkom 3a ymoBu norpumanss Kiientom wacy noganss 3assH, mo BusHavyenui B 11.3.12.1 YIBO OO, npu
npoMy bank 3ammmrae 3a coboro mpaBo, BUXOISIYH 3 TEXHIYHHX MOXKIMBOCTEH Ta BHYTPINIHIX JOKYMEHTiB BaHKy, IPHHHATH 1O BUKOHAHHS
3asBy, HaJ[aHy IMiCJIsl BKA3aHOTO Yacy.

3.12.5. Omnepauii 3 KymiBii iHO3eMHOT BaJIFOTH 3[iICHIOIOThCS Bl iMeHi Ta 3a paxyHok KiieHTta nuisixom HaganHs KilieHTOM HaneXHUM
4YUHOM O(OPMIICHOTO TaKeTy HiJTBEP/DKYIOUMX JOKYMEHTIB 3rifHo 3 Bumoramu HBY Ta 3asBu mpo KymiBimro iHO3eMHOI BalllOTH, B SIKiid
nependayeHo, 30Kkpema, nopyueHHs banky nepepaxysaru 3 Paxynky KiieHta nmeBHy cyMmy B TPUBHSX, IO HOTpPiOHA Uil KymHiBI iHO3€MHOT
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BJIIOTH, CyMy OOOB’SI3KOBMX IUIATeXiB/300piB/BHECKIB (y pa3i HEOOXiAHOCTI CIUIATH TaKHX IUIATEXKiB/300piB/BHECKIB 3riIHO 3 YHHHHUM
3aKOHOJABCTBOM YKpaiHH) Ta CyMy KOMICIHHOI BUHAropoau, BctaHoBieHy Tapudamu, 3rifHo 3 peKBi3uTamu, 3a3HAYCHUMH B Takii 3asBi.
Kiienr nopyuae banky 3xilicHUTH Taki epepaxyBaHHs 32 BKA3aHUMH Yy Takii 3asBi peKBi3UTaMHL.

3.12.6. 14 3nilicHeHHS oIepaiii 3 KyIiBIi iHO3eMHOI BAIIOTH HA MMiACTaBi 3asiBU PO KYIIBIIO iHO3eMHOT Baimroty KimieHT:

® 3000B’s13yeThCsl HamaTH baHKy mokymeHTH, mepenbadeHi BUMOTAaMH YMHHOTO 3aKOHOZABCTBA YKpaiHM, HOPMAaTHBHO-IIPABOBHM
axtamu HBY Tta BHyTpimHiMu nokymenTamu banky;

® 3000B’s13y€ThCsl TIepepaxyBaTi Ha paxyHOK(-KH), BKazaHUH(-Hi) y 3asBi Ipo KyIIBIIO iHO3eMHOI BAIIOTH, CyMy KOIITIB y TPHBHI y
po3Mipi, o MOTPiOHMH I KYHiBJI 1HO3eMHOI BaIIOTH, CyMy OOOB’SI3KOBHX IUIaTEeXKiB/300piB/BHECKIB (y pa3i HEOOXIIXHOCTI CIUIATH TaKUX
TUIATEeXKiB/300PiB/BHECKIB 3TiJHO 3 YNHHIM 3aKOHOJAaBCTBOM Y KpaiHM) Ta CyMy KOMICIHHOI BHHaropou, BCTaHOBIICHY Tapndamu, abo nusixom
HaJlaHHS BIATIOBITHOTO JOPYYEeHHs y 3asBi PO KYMIBIIO iHO3eMHOI BaMIOTH Aopydae baHky mepepaxysatu 3i cBoro PaxyHKy BkazaHi cymu
KoIITiB Ha paxyHok banky 2900 «KpeanuTtopcpka 3a00proBaHIiCTh 3a OIepalisiMH 3 KyIiBIi-IIPoJaXy iHO3eMHOI BAIOTH» Ta/a00 Ha IHIIHH(-111i)
paxyHOK (paxyHKu), Bu3HaueHui(-Hi) bankoM;

e nopy4ae baHKy KynuTH iHO3eMHY BaJIIOTY Ha yMOBaX, II0 3a3Ha4eHi y 3asBi Mpo KyIIBIIIO iHO3eMHOI BAJIIOTH;

e nopy4ae baHky mepepaxyBaTn KyIuleHy iHO3eMHY BaimoTy Ha [ToTOWHMI paxyHOK B iHO3eMHIH BafOTi, 3a3Ha4deHHH y 3asBi 1po
KYMiBIIO iHO3eMHOI BamiOTH (OKPIM BHUIIAJAKIB KYIIiBJIi BaNIOTH, IS SIKUX HOPMATHBHO-TIPaBOBUMHU akTamMu HBY um iHmmM 4YuHHEM
3aKOHOJABCTBOM YKpaiHW He HepenbadeHo 3apaxyBaHHs KyIUIEHOI iHO3eMHOI BamoTH Ha [lorounnii paxyHok KiieHTa — B Takmx BHIaIKax
npuabaHa BaloTa Ma€ OyTU epepaxoBaHa 3a MPU3HAYCHHAM, BU3HAYCHUM B 3asB1i).

3.12.7. VY pa3i npoBeaeHHS omeparii 3 KyIiBii iHO3eMHOT BaJIOTH 32 KypCOM HIDKYUM, HIXK 3a3HaYeHHUH y 3asBi Ipo KyMiBIIO 1HO3eMHOT
BAJIIOTH, a00 Yy pa3i HeMOKIMBOCTI BUKOHaHHS 1€l 3asBu KuieHT nopydae banky nepepaxyBaTu 3aJUIIOK KOIITIB/KOIITH y TPUBHI HA IOTOYHHMA
PaxyHOK, 1110 3a3Ha4YeHHH y 3asBi PO KYMIBIIIO i1HO3EMHOI BaTIOTH.

3.12.8. V pasi, SKII0 KOIITIB y TPHBHI, IIEpepaxoBaHUX IS KYIiBJIi IHO3€MHOI BaJIIOTH, HEAOCTATHHO JUIS KYIIBIi IHO3EMHOI BaJlFOTH Y
CyMi, BU3Ha4eHii y 3asBi PO KYMIBIIO iHO3EMHOI BAJIOTH, Ta CIUIATH CyMH O0OOB’S3KOBHX 300piB (y pa3i HEOOXiJHOCTI CIUIATH TakuX 300piB
3TiHO 3 YMHHMAM 3aKOHOIABCTBOM Ykpaiun), KiienT nopyuae banky nomaTkoBo cnimcaty 3i cBoro PaxyHKky HEOOXiHY CyMy KOIITIB Y T'PHBHI.

3.12.9. Kunient nopyuae banky nponatu Ha BPY npunbany 3a 3asBoro KiieHTa iHO3eMHY BaIIOTY, SKIIO KYIUICHa iHO3EMHA BaIIOTA HE
Oyze mepeka3aHa HUM 3a MPHU3HAYECHHSIM Y CTPOK Ta Y MOPSAAKY, sSKi BU3HAUCHI MOJIOKECHHSAMH YHHHOTO y BiANOBIAHUI Yac 3aKOHOJABCTBa
VYkpainu.

3.12.10. Onepamii 3 mpomaxy iHO3EMHOI BaJIOTH 3IIHCHIOIOTHCS BiA iMeHI Ta 3a paxyHoK KiieHTta nursixom HazaHaa Kiientom
HAJIKHUM YHHOM O(opMIIeHOT 3asBU MPO MPOAaX iHO3EMHOI BAJIOTH, B sKiil mepenbaueHo nopydeHHS baHKy mepepaxyBaTd 3 BiJIOBiTHUX
PaxynkiB KiieHta mneBHy cymy B 1HO3€MHIH BalIOTi, W0 MOTPiOHA Ui NPOAAXY IHO3EMHOI BalIOTH, CyMy OOOB’SI3KOBHX
IUTaTeXiB/300piB/BHECKIB (y pa3i HEOOXIIHOCTI CIUIATH TaKUX IUIATEXiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta Cymy
KOMICIHHOT BHHaropoju, BcTaHoBIIeHy Tapudamu, 3riTHO 3 peKBi3UTaMHU, 3a3Ha4eHUMH y Takiil 3asBi. KuieHT nopyuae banky 3xificHuTH Taki
nepepaxyBaHHs 32 BKa3aHUMH Y Takii 3asBi peKkBi3UTaMH.

3.12.11. [na 3ailicHEHHsI Omepaltiii 3 MpoJaky iHO3eMHOI BAJIFOTH Ha MiICTaBl 3asiBU PO MpOoJaxK iHO3eMHOT BamoTu KitieHT:

® 3000B’s13y€ThCs TepepaxyBaTH Ha paxXyHOK, BKa3aHM y 3asBi ITPO MPOJaK iHO3EMHOI BAIIOTH, CyMY B iHO3€MHIH BJIIOTI, 110 MiIATae
npoJaxy, abo IUITXOM HaJaHHS BiIIOBIJHOTO TOPYYeHHsS y 3asBi PO MpoAaX iHO3eMHOI BaMOTH Jopydae BaHky mepepaxysatu 3i cBOro
Paxynky B iHO3eMHIill BaJIIOTI BKa3aHy CyMy KOILITiB Ha paxyHOK banky 2900 «Kpeauropcbka 3a00proBaHiCTh 3a ONEpaisiMi 3 KyYIiBIIi-[IPOAAXKY
1HO3EMHOI BallIOTH;

o nopyuae banky 3niiiCHUTH POk i1HO3EMHOT BaJIFOTH Y CyMi, BU3HAUCHIN y 3asBi PO MPOoJaK iIHO3EMHOI BAIIIOTH;

e nopy4yae baHkKy muisxoM HamgaHHS BiAIIOBIAHOTO JOpY4YeHHsS y 3asBi IO NpOJaX iHO3EMHOI BAIIOTH IepepaxyBaTH I'PHUBHEBHI
€KBIBaJICHT MPOJIaHOT IHO3eMHOT BAJIIOTH Ha paxyHoK KitieHTa, Bu3HadeHuil y 3asiBi Ipo NpoAaXk iHO3EMHOI BaJIIOTH (MiC/Isl YyTPUMaHHS 3 HHOTO
KOMICI{HOT BUHATOPO/Y Y BHIIAJIKY, Iepe10adyeHoOMY MIAIYHKTOM «a» MyHKTy 3.12.14 YIBO 100);

e nopy4yae banky mepepaxyBatu 3i cBoro PaxyHKy y HalliOHaIBHIH BaIIOTI CyMy KOIUTIB y TPHMBHI Ui CIUIAaTH OOOB’SI3KOBHX
TUIaTeXiB/300piB/BHECKIB (Y pa3i HEOOXITHOCTI CIUIATH TAaKUX IUIATEKiB/300piB/BHECKIB 3TiTHO 3 YNHHAM 3aKOHOJABCTBOM Y KpaiHH), a TAaKOXK
IUTSL CTUIATH KOMICIHHOI BHHATOpOIH, BcTaHOBIECHOT Tapudamu, abo, Ko e nependadeHo B 3asBi Mo NpoJak iHO3EMHOI BAJIOTH, I0pydae
Banky yrpumari KoMiciiiHy BUHaropoay B TPHUBHSX 3 KOIITIB, OTPUMaHUX BiJl IPOJIaKy 1HO3EMHOI BaJIFOTH, 0e3 3apaxyBaHHS IIi€i KOMiCiHHOT
BHHAropoJy Ha HOro MOTO4HUI PaXyHOK y HaIllOHAJBHINA BaOTI.

3.12.12. Omnepamii 3 oOMiHy (KOHBepTallii) iHO3eMHOT BaJIOTH 3AIHCHIOIOTHCS BiX iMeHI Ta 3a paxyHOK Kii€HTa mUIIXOM HaJaHHA
KiieHTOM Hane)XHUM YMHOM O(OPMIICHOTO MAKeTy MiATBEpKYIOUMX JOKyMEHTIB 3rimHo 3 BuMoramu HBY Ta 3asBu mpo kymiBmo/mpomax
1HO3eMHOI BaJIIOTH 3a iHIIIy iHO3eMHY BAIIOTY, B sIKili mepenbadeHo nopy4enns baHky nepepaxysaTu 3 BianoBiqaux PaxyHkiB Kiienrta nesHy
CyMy B IHO3eMHiif BaJrOTi, IO MOTPiOHA JUIS KYIIBII/IPOAaXy iHO3EMHOI BaJIOTH, Ta CyMy KOMICIHHOT BUHAropoJy B I'PUBHI, BCTAHOBIICHY
Tapudamu, 3rifHo 3 pekBizuTamMH, 3a3HaueHUMH y Takii 3asBi. KilienT nopyuyae banky 37ificHUTH Taki mepepaxyBaHHs 3a BKa3aHUMH Y Takiit
3asBi peKBI3UTAMH.

3.12.13. [ns 3piticHeHHs orepallii 3 oOMiHy (KOHBepTalii) iHO3eMHOI BaJIOTH Ha MiACTaBi 3asBH MPO KyHIBIIIO/IPOJAXK 1HO3EMHOT
BaJIFOTH 32 IHIIY iHO3eMHY BaoTy KimieHT:

® 3000B’s13y€ThCsl HaJaTH 10 baHKy JOKyMEHTH, mepeidaueHi BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHM, HOPMAaTHBHO-IIPABOBHM
aktamu HBY Ta BHyTpimHIMEU JOKyMeHTaMu baHky;

® 3000B’S3y€THCS MEepepaxyBaTd Ha paxyHOK, BKa3aHUH y 3asBi MO KyHiBIO/TIPOJaK 1HO3EMHOI BAJIIOTH 32 IHIIY iHO3EMHY BalIOTY,
CyMy KOIIITIiB B iHO3€MHIl BaJIIOTI, IO Mi/yIsirae 0OMiHy Ha iHITY iHO3eMHY BaJIIOTY, 00 ILITXOM HaJIaHHS BiAMOBIHOTO JOPYYEHHS y 3asiBi Ipo
KYIIBIIFO/IPO/IaK 1HO3eMHOI BAJIFOTH 3a IHIMY iHO3eMHY BalIOTy Aopydae baHKy mepepaxyBaTd 3i cBoro PaxyHKy BKazaHy CyMy KOIUTIiB Ha
paxyHok banky 2900 «Kpenutopceka 3a00proBaHiCTh 32 OIEpaIlisiMU 3 KYIIBIIi-IIPOJaXKy 1HO3EMHOT BaTIOTHY;

e opy4ae baHky mepepaxyBatu 3i cBoro PaxyHKy y HaIllOHaJbHId BalIOTI CyMy KOIUTIB Y TPHBHI A CIUIaTH OOOB’S3KOBHX
TIaTeXiB/300piB/BHECKIB (y pa3i HEOOXITHOCTI CIUIATH TAKUX IUIATEXiB/300piB/BHECKIB 3TiHO 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHH), a TAKOX
IUTSL CIIJTATH KOMICIHOT BUHArOpo/iv, BcTaHOBIeHOT Tapudamu;

e nopy4ae banky 3milicHUTH 0OMiH iHO3EMHOI BaIOTH Yy CyMi, BU3HaueHill y 3asBi Mpo KyMiBIIO/TIPOJaK iIHO3EMHOI BAIIOTH 32 IHIITY
IHO3EMHY BaJIOTY;

e nopy4ae banky nepepaxysarti 0OMiHAHY iHO3eMHY BaioTy Ha PaxyHox KitienTa, Bu3HaueHui y 3asBi po KyIiBIIO/IPOaX iHO3eMHOT
BAJFOTH 32 IHIIY IHO3EMHY BaJIOTY.

3.12.14. 3a BuKOHaAHHS AOpydYeHb, mepemdadeHnx muMm 1m.3.12 VIBO 0O, Bank omepxye BHHAropofy, 30KpeMa, 3a BUKOHAHHS
nopydenns Kiienta Ha mincrasi 3asBu bank oTpuMye KOMicCiiiHy BUHAaropoay y po3Mipi, BuzHadeHoMmy aitounmu Tapudamu Banky. Omnara
KOMICii{HOT BUHaropou baHky 31iHCHIOETBCS HACTYITHUM YHHOM:
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a) 3 KOIUTIB, OTPUMAHMX BiJ MPOJAXY iHO3EMHOI BalIOTH, - Y BUMAAKY HajaHHs BaHKOM mociyrd Ha migcTaBi 3asBH HPO MPOLAXK
iHO3eMHOI BamioTH, B sikiii KiienT HagaB baHKky HOpy4eHHs yTpUMAaTH KOMIiCiiiHy BUHAropoay B TPUBHSX 3 KOLITIB, OTPMMAHHUX Bifl MPOAAKY
1HO3eMHOI BaIOTH, 03 3apaxyBaHHs IUX KOIITIB (B CyMi KOMICIfHOT BUHAaropoan) Ha iioro nmorounuii PaxyHok y HalioHansHil BaIOTi; abo

6) 3 Paxynky Kiienta B HamioHaJbHIl BamIOTI — y BCIX BHUIIAJKaX, KpIiM BHIIAJKY, Iepea0dadeHoro B MiAMYHKTI «a» IBOTO ITyHKTY.
Iigmucannsm 3asBu KitieHT Hazae CBOIO MACBMOBY 3rojly Ha iHillitoBaHHs bankom JlebeToBOro mepekasy (JIOTOBIPHOTO CIHCAHHS) KOIITIB 3
Paxynky KiienTa 3 MeTolo crutat KOMICiHHOI BUHAropou 3a 3miHCHEHHs omnepanii 3 KyHiBii/lmpoaaxy/o0MiHy (KoHBepTallii) 6e3roTiBKoOBoOi
1HO3eMHOI BaJIOTH Y po3mipi, BcranoBiaeHoMy Tapudamu banky Ha MOMEHT 31iiiCHeHHS omepartii.

3.12.15. bank mae mpaBo noBepHyTH KitieHTy 3asBy 6€3 BUKOHAHHS y OyAb-IKOMY 3 HACTYITHUX BHIIAJKIB:

® SIKIIO BUKOHAHHS 3asBH PO KYIIiBIIO/TIPoIak/00MiH (KOHBEPTALlif0) iHO3eMHOI BAITIOTH MIPU3BE/E 10 HEBUKOHAHHS baHKOM HasiBHOTO
B HBOT'O Ha BUKOHAHHI 3T1THO i3 3aKOHOAABCTBOM YKpaiHU JOKyMEHTa cTocoBHO KiieHTa mpo apemr Ha MaiiHO (KOIITH), 3a00pOHY BUMHEHHS
MEBHUX [iif 00 MPO yTpUMaHHs BiJl BUNHEHHS IEBHUX JiH, 300pOHY OGOPKHHUKY PO3MOPSIKATHCS Ta/ab0 KOPUCTYBATUC MaiHOM (KOILITaMH),
sxe(1) HaJe)KUTh(aTh) HOMY Ha MPaBi BIACHOCTI a00 MPUMYCOBE CIIMCaHHS KOLITIB;

® SIKIIO /TSI BUKOHAHHS 3as1BU PO KYMiBIIIO/TIPOIaXk/00MiH (KOHBEPTALlif0) iHO3eMHOT BaJIIOTH Ta YTPUMAHHS KOMICIiHOT BHHArOPOAN
3a 11 BUKOHAHHA (SKIIO KOMicCiifHa BuHaropoma yTpuMmyeTbcs 3 Paxynky KiieHta), a Takoxx Ui yTpUMaHHA CyMH OOOB’SI3KOBHUX
IUIaTeXKiB/300piB/BHECKIB Y BUNAIKaX, IIepeAOadeHIX YMHHAM 3aKOHOAaBCTBOM YKpalHU, HEJOCTaTHRO KOIITIB Ha Paxynky(-ax) Kiienra;

® SKIIO X04ya O ONH i3 000B'SI3KOBUX PEKBI3UTIB 3asIBU MPO KYIIBIIIO/TIPoAak/00MiH (KOHBEPTALiI0) iIHO3EMHOI BAJIIOTH HE 3allOBHEHHI
a00 3aroBHEHHUH HETIPABUIIBHO;

® y pasi BiACYTHOCTI TOKYMEHTIB, SIKi HOTPiOHI JUIA KyMiBJIi 1HO3EMHOI BaTIOTH Ha MiJACTaBi 3asBU MPO KYIIBJIIO 1HO3EMHOI BAJIIOTH Ta
Iuis 3ailicHeHHs bankoM (yHKII# areHTa BalmOTHOTO Harfsay 3a Iieto omnepaitieto Kimienra;

® sxuio 3a Paxynkamu KitieHTa mepeBHIEHO JIMIT Ha omepalii KymiBii/mpoaaxy/oOmiHy (kKoHBepTauii) 6e3roTiBKOBOI iHO3eMHOT
BaIIOTH y PO3Mipi, BU3HAYEHOMY YMHHHMM 3aKOHOIABCTBOM YKpaiHum abo BaHkoMm, SIKIIO Takwmil JIIMIT BCTaHOBIICHO, 200 SIKIIO BUKOHAHHS
3anutyBanoi KiieHToMm omepanii KymiBii/mpoxaxy/oOMiHy (KOHBepTallii) 6e3roTiBKOBOT iHO3EMHOI BAJIIOTH HPH3BEAE 10 HOPYIICHHS TaKOro
JMITY;

® JKII0 OIepalliss KyMiBIi/Iponaxy/oOMiHy (kKoHBepranii) Oe3roTiBkOBOi iHO3EMHOI BaJIOTH HE BiINIOBITa€ HOPMaM UYHUHHOTO
3aKOHOIABCTBA Ta/abo 10 banky He HazjaHi Bci HEOOXiIHI I 11 MPOBEIEHHS JOKYMEHTH BiIOBIIHO YMHHOTO 3aKOHOABCTBA Y KpaiHu;

® B iHIIMX BUMAJKaX, IepeadadeHuX YHHHUM 3aKOHOIABCTBOM YKpainu, M Y5O OO abo iHmmMu 10roBopamu, Mo MOXKYTh OyTH
ykiageHi mix bankom Ta KiieHTOM 3 muTaHp 3A1HCHEHHS BIFOTHUX ONEpamii.

3.12.15.1. [ToBepHeHHs 3asBU 0e3 BUKOHAHHS Y 3a3HaYE€HUX B MMyHKTI 3.12.15 Bunagkax 3iHCHIOETHCS MUISIXOM:

e y BUIIAJKY HaJaHHS 3asBH B mamepoBiil GpopMi - nusixom mpocraBieHHAM Bixginenasm banky Ha 3asBi Hamucy «[loBepHeHO 0e3
BHUKOHAHHD 13 3a3HAYCHHSAM IPUYMHH Ta JaTd MoBepHEeHH. CKaHOBaHA KOst 3asBH i3 3a3HaY€HUM HAIFCOM HE ITi3HiIIe HacTynHOro Po6ovoro
ITHSI TTIiCTIS JaTH TOBEPHEHHS, 3a3Ha4eHO1 Ha 3asBi, HAIIPABIIAEThCS HA CIEKTPOHHY anpecy KiieHTta, a opurinai oHOTo MpUMipHUKA Takoi 3asBU
13 3a3HaYCHNUM HAHCOM Y manepoBiit popmi HamaeTbes Kitienty 6e3nocepennro y Binainenni banky y nens 3BepHenns Kitienra no Binginenns
ULl OTPHMAaHHs BKa3aHOTO NMPUMipHUKa 3asiBH (aye He paHime HacTyrnmHoro PoGodoro qHs micist 3a3HadeHoi Ha 3asiBi JaTH IIOBEPHEHHS);

e y BUNAAKY HaJaHHA 3asBH B EJNEKTPOHHIH (OopMi - IUIAXOM BiAXWICHHS 3asBHM B JI€Hb IOBEPHEHHS 3a Jomomororw Cucremu
IUCTaHIIHHOTO 0OCITyroBYBaHHS 13 3a3HAUYCHHSM NPHYNHMU Ta JaTH OBEPHEHHSI.

3.12.16. Indopmarist npo cyMy KyIUIeHOi / poJaHoi /0OMiHSHOI iHO3EMHOI BaJIOTH 3a3HAYa€THCS Y BHITHCII IPO PyX KOIITIB, IO
HajaeTbest KiieHTy B mopsiaky ta crpok, nepexdadeni Y5O H00. Takox, y Bunmanky HagaHHs 3asBH y ManepoBiid GopMi, micisi BHKOHAHHS
takoi 3asBu bank Hagae Kiienty npumipHuk 3asBu 3 BiaMmiTKorO mpo if BukoHaHHs. Ha nmucemoBuii 3anut Kiienra bank Hanae ingopmariro y
MHCHMOBIH (POPMI PO CyMy iHO3EMHOI BAIIIOTH, 110 KyIUIeHa/TpoaHa/o0MiHsHa, cyMy BUTpat KitieHTa y 3B’513Ky 3 IPOBEJCHHSIM IIMX OIepallii,
iHpOpMaIiIo PO Kypc KYIIBII/MPoAaxy/oOMiHy 1HO3eMHOI BallFOTH, 3a SIKMM OyJa 3/iliCHEHa omeparis, Ta iHme. 3a3HadeHa iHpOpMaIlis
HaJa€ThCsl OKPEMO 3a KOXKHUM PaxyHkoM KilieHTa Ta 3a KOXXHUM BHJ/IOM BAJIIOT.

3.12.17. IIpuiiasara bankoM 10 BUKOHaHHS 3asBa PO KYIIBIIO/ PO 1ak/00MiH (KOHBEPTAIIif0) iHO3EMHOI BATIOTH MOKe OYTH BiKINKaHA
KrienTOoM y OBHi# a00 9acTKOBIH cyMi y OyIb-sIKHiA 9ac 10 COMCAHHS KOIITIB 3 paxXyHKY (0 MOMEHTY il BUKOHAaHHS) IIUIIXOM ITOIaHHS JINCTA
NPO BiIKIMKaHHS 3asBH, CKJIAJCHOTO y JNOBUIBHIN (opmi. JIUCT mpo BifkInMKaHHS, CKIAJSHUH y ManepoBii ¢popMi Ta 3aCBiYEHUH MignucOM
Kuienra/[loBipenoi ocobu Kiienta Ta BigOMTKOM mevaTkH (3a HasBHOCTI), mojaeTbest 10 Binninenns baHky, a IMCT mpo BiAKIMKaHHS B
eJIEKTPOHHIH (opMi HampaBisieThes 3a gonoMororo CHCTeMH JUCTaHIIHHOTO 00CIyroByBaHHs. Y BHUNAJAKY BiIKIMKaHHS 3asBH (y HOBHIH abo
yacTKoBii cymi) KimieHT 3000B'13anuii BifmkoayBatu baHky yci BUTpaTH, IO MOHECEHI OCTAHHIM y 3B'I3KY 3 NPHHHATTSAM J0 BHKOHAHHSI
BiIKIMKaHOI (y MTOBHIN a00 9acTKOBil cymi) 3asBH PO KYTIBIIIO, TpoAax abo 0OMiH (KOHBEpTAIlil0) iIHO3eMHOT BaTIOTH.

3.13. OcobauBocTti HaxanHs goctynmy 10 IMotounmnx paxynkiB Kiienta CTopoHHiM HagaBayaM IUIATIKHHX NOCJIYr B MeKax
Binkpurtoro 6aHkiHry.

3.13.1. Bank, y mopsaaky ta o0csrax, BCTAaHOBJICHHX YAHHUM 3aKOHOAABCTBOM, HamioHansHuM OankoMm Ykpainu Ta muMm Y b0 100,
3abe3rneyye MOKIIUBICTb TOCTIITHOTO JOCTYNY B pexuMi peasbHoro yacy 1o ITorounux paxynkiB Kiienrta CTOpoHHIM HajaBadyaM IUIaTKHUX
MOCIIYT, 38 HAsBHOCTI BiAMOBIJHOI TEXHIYHOT MOJIMBOCTI, 3 METOIO 3a0e3neucHHs HamaHHS KiieHTy He)iHAHCOBHMX IUIATIKHUX TOCIYT 3
HaJaHHA BioMoctei 3 [loToyHOro paxyHKy Ta 3 iHIliIOBaHHS INIATDKHUX oneparii yepe3 CTOPOHHIX HaJaBaviB IUIATKHUX MOCIYT B MeXax
Binxpuroro GaHKiHTY.

3.13.2. bank Hazmae noctyn no BuzHaueHHX Kiientom [lotounnx paxyski Kiienra BinnoBigaoMy CTOpOHHROMY HaJlaBady TUIATIKHEX
TIOCTYT AJIsl HAJlaHHA 3a3HAaueHUX He()iHAHCOBUX IUIATIKHHUX MOCTYT 32 YMOB:

- HajmaHHs KimieHToM 3roam Ha Takui focTyn y BusHadeHoMy nnM Y JIBO FOO Ta 3akoHOaBCTBOM HOPSIKY, Ta

- 3miCHEeHHs MMocHIIeHOT apTeHTh(iKalii KitieHTa, Ko HeoOXiHICTH i 3AiCHEHHS epeadadeHa 3aKOHOJaBCTBOM.

3.13.3. 3roma Ha moctyn 1o IloTouHoro paxynky Hamaetbcs KimieHTOM mono koxxoro CTOpOHHBOTO HajaBada IUIATDKHUX MOCIYT,
KOHKpeTHOro [loTOYHOro paxyHKy, KOHKpeTHOi He(iHaHCOBOI IUIAaTiXKHOI MOCIYrW Ta KOHKpeTHOro obcsary indopmanii momo ITotouHoro
paxyHky Ta KiieHTa Ha CTpOK, IO 3a3Ha4a€ThCsl B 3roli Ta HE MOXe NepeBuinyBatn 90 KaleHIapHUX [HIB, SKIIO iHIIE He mependadyeHo
3akoHoaBcTBOM abo M Y /IBO 0O Ta/abo skio ve Oyne Binkiankana Kitientom panimre.

Bank mae npaBo BuMmaraty HaganHs KitieHTOM noaaTkoBoi 3roau Oe3nocepennbo baHky (sikio 3rona 6yna HagaHa yepe3 CTOpOHHBOrO
Ha/laBaya TUIATDKHHUX MOCTYT) Ha nocTyn 1o [1oToyHMX paxyHKiB, MiATBEPIKEHOI MOCHICHOW aBTeHTH(]iKamiero KiieHTa, y pasi HassBHOCTL
ITi103pY BYNHEHHSI HECAaHKI[IOHOBAHOTO JOCTYITY.

3roxy Ha HamanHs CTOPOHHBOMY HajaBady IUIATDKHHUX HOCIYT Bimomocteil 3 Ilortowynoro paxyHky abo Ha BuKoHaHHA [ImarikHOl
omepaii, iHimi#oBaHoi uepe3 CTOPOHHBOTO HAaBawa IUIATIKHUX ITOCTYT, MOKE HA/IaBaTH 1 BIAKIMKATH BUKIIOYHO 0c00a, 3a3HaueHa y [lepemiky
YIIOBHOBAXXEHUX 0CI0, sIKI MaloTh mpaBo po3mopspkatucs THM [loTounuMm paxyHkom KitieHta, Ha HagaHHs BimomocTel abo Ha BHKOHAHHS
[TInati>xHOT oneparlii 3 SIKOro HaJAaeThCs 3roa.
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3.13.4. KunienT mMae npaBo 3a610KyBatu gocty CTOpOHHBOTO HagaBaua mathkHux nmocnyr 10 [Torounoro paxynky/IloTrounnx paxyHkiB
Kuienra uepe3 Cucremy AMCTaHLIHHOTO 00CIyroByBaHHs ab0 iHIIKMM CIOCOOO0M, 1110 MOXKe OYyTH 3ampornoHoBanuit bankom.

3.13.5. bank mae mpaBo 3abiokyBatu goctyn 1o Ilorounoro paxynky Kiienra CTOpoHHBOTO HajgaBada IUIATIKHHX HOCIYT y MeXkax
Binkpuroro OGaHkiHry ©e3 3BepHeHHs KirieHTa B pa3i BHABIICHHS O3HAaK IIaxpalChbKUX UM IHIIMX HENPAaBOMIPHHUX [ii, MOB’S3aHHMX 3
HECaHKIIOHOBAaHMUM JocTynoM a0 [lorouHoro paxyHKy abo 0 Bpa3lIMBHX IUIAaTOHKHEX HaHuX KiieHra.

3.13.6. YV pasi HamaHHS AOCTYIy A0 paxyHKy CTOpOHHBOMY HaJaBady IUIATDKHUX HOCHyr, baHk BiAmoBimae 3a ZOTpHMaHHS YMOB
HaJlaHHA TaKoTo NOCTYyIy, nepeadaueHux Y JIBO OO Ta 3akoHOZaBCTBOM, ane He BiANOBinae 3a Aii Takoro CTOPOHHBOTO HaJaBaya IIaTHKHUX
MOCIHYT 1 3aly4eHuX HuM oci0; KimieHT BinmoBigae 3a cBo€yacHe MOBiAOMIIEHHA baHKy mpo BiAKIMKaHHS 3road Ha nocTymn ao [lorouHoro
paxyHKy.

3.13.7. bauk He Hazmae B Mexxax Bigkputoro Gankinry CTOpOHHIM HaJaBayaM IUIATDKHHUX HOCIYT JOCTYH 10 3akpuTux [loTounmx
paxyskiB KitienTa Ta BigMOBIIsi€ B MpuitHATTI 3roau KitieHTa Ha TOCTYII 10 3aKPUTHX paxyHKIB.

3.13.8. Sxmo bank notprMaB yMoBH HamaHHS JocTyiry 1o [Totounoro paxyHky CTOpOHHBOMY HajaBady IDIaTDKHHX mociyr, KimieHt
Hece PH3MK HaCIIi/IKIB HAJaHHS TaKOTO JOCTYILY.

3.13.9. bank 3000B’s13y€ThCs NMpUIIMATH Ta PO3TIIAAATH 3BepHEHHS KirieHTa mono orpuMaHHs HeiHAHCOBUX IUIATDKHHX IOCIYT Ta
1010 IaxpancTBa (IIiZo3pu mIaxpaiictsa) abo migo3pu o0 HenmpaBoMipHOCTI mposeneHH: [lnaTixkHoi onepauii, iHinioBaHoi KirientoM yepes
CTOpOHHBOTO HaJaBaya IUIATDKHUX MOCIYT, Ta/abo W00 HENpaBOMIpHOCTI HaxaHHs Bimomocteil 3 ITotounux paxynkiB Kiienra uepes
CTOpOHHBOTO HajaBaya IUTATLHKHUX Mochyr. KimeHT Moxe moJaBaTH Taki 3BEpHEHHS B MUCBMOBIK ()OpMi HIJISIXOM HAIPaBIECHHS MHCbMOBUX
MOBiJOMJICHb Ha MTOLITOBY ajipecy bauky, anpecy eaekTpoHHOI nomTH baHky, 1110 3a3Ha4eHi B KOHTakTHiH iHpopmanii B Pozaini 20 usoro YIBO
100, abo 3acobamu CructeMn JUCTaHIIHHOTO 0OCITYTOBYBaHHSI.

3.13.10. OcobauBocTi HagaHHsA BigoMocrteil 3 PaxyHky, iHiniioBanoro depes CTOpPOHHBOro HaJaBaya IUVIATIKHHX IOCJIYT B
Mexkax Bigkpuroro 6ankinry.

3.13.10.1. KimieHT MOke HagaTH 3roqy Ha HajaHHsI CTOPOHHBOMY HaJaBady IUIATDKHUX HOCIYT Bimomoctei 3 [loTouHOro paxyHky (B
00cs131, 0 BU3HAYAETHCS MIPH HAJlaHHI 3rou) Yepe3 CTOPOHHBOTO HaJaBayda IUIATHKHUX IOCTYT, SKOMY HAaJa€ThCsl TaKHH JOCTYM (y MOPSAKY,
BCTaHOBJIEHOMY TakuM CTOPOHHIM Ha/IaBaueM IUIaTHKHUX TOCTYT), 3 MATBEPKEHHAM 3acobamu CHCTEMH AUCTAHIIITHOTO 00CITyTrOByBaHHS.

3.13.10.2. KimieHT MO>Ke BiIKIMKATH 3Ty, 0 Oyira HUM HaJlaHa Ha HagaHHS CTOPOHHBOMY HalaBady IUIATKHUX MOCTYT BiIOMOCTEH
3 [loToyHoro paxyHky, 3acobamu CrcTeMH QUCTaHLIHHOTO 00CIyroByBaHHs ab0 uepe3 Takoro CTOPOHHBOTO HaJaBada IUIATIKHUX MOCIYT. 3
MOMEHTY (iKCyBaHHS y BIIACcHIH iH(MopMalliiiHii cucTeMi JaTh Ta 4acy (GaKTHIHOTO OTPUMaHHS BaHKOM MOBITOMIICHHS PO BiJKIMKAHHS 3TOIH
Kiienra bank npununse HananHs Binomoctel 3 [lorouHoro paxyHky BinnosizHoMy CTOPOHHEOMY HaJlaBady IUIATi>)KHUX HOCIYT.

3.13.11. Oco0.uBocTi iHililOBaHHS IVIATIXKHUX onepauiii yepe3 CTOPOHHBLOI0 HAaBA4a IVIATIKHUX NOCJIYT B Me:kax Binkpuroro
OaHKiHTY.

3.13.11.1. 3rona Ha BHKOHaHHS IlnmarikHOI omepauii, iHinifoBaHOT yepe3 CTOPOHHBOTO HaJaBa4a IUIATDKHUX IOCIYT, HAIa€eThCs
Krnientom Banky mig gac xoxxHoro iHiniroBanHs KitientoM pasooi [lnarixaoi oneparii yepe3 CTOpOHHBOTO HajaBada IUIATIKHUX HOCIHYT, i
Taka 3rofla HaZaeThCsl y TaKOMY XK MOPAAKY, o mependadeHnid uum Y/BO OO mns HagaHHS 3roau Ha BUKOHaHHA [lnmarikHoi omeparii,
iHimioBaHoi nuIxoM nofanHs [InatixHoi iHCTpyYKLiT 6e3mocepeanro 10 banky. 3rona Ha BukoHaHH: [InatixHOI oneparii Mmoxke OyTH HagaHa
yepe3 CTOPOHHBOTO HaJjaBava IIaTHKHUX MOCTYT, Yyepe3 SKOro iHinitoeTses [lnarixaa onepanis (y mOpsSAKy, BCTAHOBIEHOMY TakuM CTOPOHHIM
HaJaBaveM IUIaTDKHUX MOCIYT), 3 HiTBEpKeHHIM 3aco0amu CHCTEMH TUCTAaHLIHHOTO 00CITyrOByBaHHS.

3.13.11.2. bauk mae mpaBo BuMmarati BHeceHHs Kiientom B CucTeMi aucraHmiiiHOro o0ciyroByBaHHs 00OB’sI3KOBOI iH(opMarii B
[InatixHy iHCTpYKIif0, OTpHMaHy Bix CTOPOHHBOIO Ha/laBaya INIATIKHUX IOCIYT, SKIIO Taka iHpopMais BiICyTHs.

3.13.11.3. 3rozna Ha BukoHaHHs [LnatixHoi onepanii Moxke OyTH Bigkiukana KilieHTOM B 3araJbHOMY HOPSAKY BiJKIMKaHHS 3TOJM Ha
BUKOHaHHs [lnmarixuoi omeparii, BctanoBneHoMy M YJIBO 0O, a6o uepe3 CTOpOHHBOTO HamaBada IUIATLKHUX MOCIYT, Yepe3 SIKOTO
BinOyIoCk iHiNiOBaHHA BiAmoBinHOI [1naTikHOT onepauii, y BcTaHOBIeHOMY TakiM CTOPOHHIM HaJaBadeM IUIATIHKHAX MOCIYT TOPSIKY.

3.13.11.4. bank Bukonye IlnatixHi iHCTpYyKii, HagaHi yepe3 CTOPOHHBOTO HaJaBaya IUIATIKHUX TOCIYT, Ha THX CAMUX yMOBAaXx, IO i
IInarixHi iHCTpYKWii, HamaHi 6e3nocepenHpo KirieHTOM, 30KpemMa B YaCTHHI CTPOKiB 00p0oOIeHHS, MPIOPUTETY BUKOHAHHS Ta CTATHEHHS IUIATH
3a HaJIaHHS MOCHYT, IHITMX YMOB BHKOHAHHS, MPH IbOMY BinnosiaHa [InaTixkHa omepallis, iHiliiioBaHa B paMkax Binkpuroro GaHKiHTY, MOXe
OyTu BUKOHaHa jyIle Ha paxyHOK OTpHMyBaua, BIIKPUTHIH B yCTaHOBI, 1[0 € pe3uJeHTOM YKpaiHu. baHk Mae mpaBo BiJMOBHUTH y BUKOHaHHI
ITnatixHOT iHCTPYKUIi y BUIagKax, nepeadadeHnx 3akoHoAaBcTBOM Ta/abo M Y /5O F00.

3.13.11.5. bank mMae npaBo MOBIAOMHUTH cy0’ekTaM BigkpuToro GaHKiHTY, 3aTydeHUM JI0 BUKOHAHHS BianoBiaHO1 [natixHOT onepailii,
PO pe3ynbTaT onpamntoBaHHs [naTixkHOT iHCTpYKIii, oTpuManoi yepe3 CTOpOHHBOTO Ha/laBaya IUIATIKHAX TOCITYT.

3.14. OcobauBocTi BUKOHAHHA MHUTTEBOr0 KpeauToBOro nepexasy (MurreBuii nepexkas, MUTTEBHII MIIATIK).

3.14.1. bank Hagae MOCHYTy 3 BUKOHAHHSI MUTTEBOTO KPEAWTOBOTO TMepeKas3y BIAMIOBITHO IO YMHHOTO 3aKOHOJABCTBA, IO PETYIIOE
TIOPSIIOK BUKOHAHHS MHTTEBHUX KPEJUTOBUX NEPEKa3iB.

MuTTEBHI KpeTUTOBHUIT epeka3 B INIATDKHIM CHCTEMI 3[iHCHIOETHCS BiIIIOBITHO 10 IPaBWJI TaKOi IUIATIKHOI CHCTEMH 3 TOTPUMAaHHIM
BUMOT 3akoHy Ykpainu «IIpo miatikHi MOCIyru» Ta HOpMaTHBHO-NIPaBOBUX akTiB HanioHansHOTO GaHKy YKpaiHH.

3.14.2. KnieHT Mae mpaBo Ha BIACHHIA PO3CYI, alie 3 ypaXyBaHHSIM HOPM YHHHOTO 3aKOHOJABCTBA Ta BUMOT (J1imiTiB) HamionansHoro
0aHKy YkpaiHM, BCTAaHOBHTH JIMIT MakCHMaJbHOI CyMH KOILITiB, sika Moxke OyTu Hauxiciaana KiieHTOM i3 BHKOpPHCTaHHSIM MUTTEBOTO
KpenuTOBOTO Nepekasy (Hagaii — JIiMit MUTTEBOTO KpeIUTOBOTO Tepekasy). 3azHadeHui JIliMit MUTTEBOTO KPETUTOBOTO MepeKaszy Moxe OyTH
BCTaHOBJICHHH Ha JeHb (AeHHHH JliMiT MUTTEBOTO KpEIWTOBOTO Tepekasy) Ta/abo Ha micsupb (MicsuHuil JliMit MUTTEBOrO KpEeauTOBOTO
repekasy) Ta/abo Ha cyMy ofHiel matixHoi omeparii (JIiMiT ogHOT0O MHTTEBOTO KPeaIUTOBOTO Iepekasy). KirieHT Mae mpaBo 3miHtoBaTH JliMiT
MHUTTEBOTO KPEIUTOBOTO Tepekasy y Oymb-skuii yac 1o HamanHs Kiientom [InatixvOi iHCTpyKIil Ha BUKOHaHHS MHTTEBOTO KPEIUTOBOTO
nepexasy.

VY Bumajky, SKIO cyma iHiriioBaHoro KiienHtoMm MHTTEBOrO KpeauToBOrO mnepekady nepepuinye JIiMiT MHUTTEBOrO KpeauTOBOTO
nepeka3dy abo BHKOHaHHs1 baHkoM Takoro MHTTEBOTO KpeIUTOBOIO MepeKkasy Mpu3Bene 70 Horo mepeBuileHHs, bank Biamosise Kiienty y
BUKOHaHHI [11aTiKHOT IHCTpYKLii Ha BUKOHAHHS MHTTEBOTO KPEJUTOBOTO MepeKasy.

BcranoBnenns Tta/abo 3mina JliMiTy MwutteBoro kpemutoBoro mnepekady KiieHToM 3paificHIOeTbes mumixoM oGpanHs KiieHToM
BifmoBigHoi ommii y CucTeMi AUCTaHIIHOTO 00CITyrOBYBaHHS.

3.14.3. IIpo craTyc BUKOHaHHS MUTTEBOTO KPEIUTOBOTO Mepekasy (sK iHimiioBanoro KitieHToM, Tak i iHIIIHOBAHOTO 1HIIO 0CO000
Ha kopucth KitieHTa), a came:

- TpO 3apaxyBaHHS HAa PaXyHOK OTPHMyBada CyMH KomITiB 3a [Imatixnoro omepamniero Kiienra 3 BukoHaHHS MHTTEBOTO KPEIUTOBOTO
nepekasy B pasi orpumanHs bankom mpotsirom 10 cexyHna 3 MOMeHTY mpuitHATTs Bankom IlnaTixkHol iHCTPYKIiT HA BUKOHAHHS MHUTTEBOTO
KPEIMTOBOTO TIepeKasy MOBiIOMIICHHs BiJ 0aHKa, SKUil 00CIyroBye MOTOYHHMN PaxyHOK OTPHUMYBaua BiANOBIAHOrO MHTTEBOTO KPEIUTOBOTO
nepekasy, npo 3aBepuieHHs [1natixHoT onepailii 3 BUKOHaHHS MHUTTEBOTO KPEUTOBOTO MepeKasy;
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- IPO HEIOCTYMHICTh CyMH KoIuTiB 3a IlnarikHoro onepauieto Kiienta 3 BukoHaHHS MHTTEBOrO KPEIUTOBOTO MEpeKasy Ha paxyHKY
oTpuMyBaya B pa3i HeoTpuMaHHs bankoM npotsirom 10 cekyHa 3 MoMeHTy mpuitHaTTs bankom [Tnatixuol iHCTpyKUii HAa BUKOHAHHS MUTTEBOTO
KpPEeIUTOBOTO IepeKasy IOBIIOMIICHHS Bix OaHKa, SIKHH 0OCIyroBye IMOTOYHUI paXyHOK OTpHMyBada BiIIOBIIHOTO MHUTTEBOTO KPEeAUTOBOTO
Tepexasy, po 3aBepiieHHs [InaTixHoi oneparii 3 BUKOHaHHS MHTTEBOTO KPEAUTOBOTO IepeKasy;

- TpO 3apaxyBaHHS Ha paxyHOK KiiieHTa, sIK OTpHMyBada, CyMH KOIITIiB 3a IUIAaTDKHOIO OMeEparli€lo 3 BHKOHaHHI MWUTTEBOTO
KpPEIUTOBOTO TepeKasy, iHII[IIHOBAHOIO TPETHOI 0COOOI0-TUIATHUKOM,

- iHMOIy iH(pOPMAILiIO 00 BUKOHAHHSA MUTTEBOTO KPEAUTOBOTO MepeKasy 3a moTpedu,

Bank moBizomnse KiieHTa mIIsIXOM HampaBlIeHHs BiIMOBIIHOIO TEKCTOBOTO MOBIJOMIICHHA, IO HajacuiaaeTbcd CHCTEMOIO AUCTAHIIMHOTO
obciyroByBanHs (Push-noBinomienHs) abo 3a JOIOMOTo0 MOCIYT onepaTopa MOOIIBHOTO 3B 513Ky (SMS-110BiIOMIIEHHS).

PO3/I1J1 4. OCOBJUBOCTI BUKOPUCTAHHS IIOTOYHUX PAXYHKIB, OIEPAIIIL 3A SIKUMUW MOXYTh
3IMCHIOBATHUCS 3 BUKOPUCTAHHAM EJEKTPOHHUX IUIATI)KHHX 3ACOBIB (INTATI)KHOI KAPTKH)

4.1. Kimient — BiacHuK [loToyHOro paxyHKy Mae IpaBo 3AilicHIOBAaTH omepamii 3a uM PaxyHKoM 3 BHKOpHCTaHHAM EjekTpoHHOTO
mIaTixHoro 3aco0y. s orpumanss [InarixHoi kapTku KitieHTy HeoOXinHO HagaTH HaJeKHUM YUHOM o(opMIiIeHy 3asBy PO BUITyCK/BHIAdy
xoprnopaTtusHoi [Tnarixuoi kaptku aus KiieHTa (IKuif He € IOPUANYIHOI0 0C00010) Ta Il KOKHOI JloBipeHOi 0coOu, Ha iM’s SIKOT BUIAETHCS
Enexrponnuii mnatixuuii 3aci6 (Ilnatixna kapTka).

4.2. [ToTouHNi1 paxyHOK, omepamii 3a SKUM MOXYTb 3HIHCHIOBATHUCS 3 BHKOPHUCTAHHSAM ENEKTPOHHHUX IUIATDKHHUX 3aco0iB,
BHKOPUCTOBYETHCS BiAMOBIAHO 10 BU3HAUYCHUX HOPMATUBHO-IIpaBoBUMH akTaMu HBY 3 muTaHb BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PaXyHKIB
y HaIllOHaJIbHIN Ta IHO3EMHUX BaIIOTaX Ta PEXKHUMIB IOTOYHUX PAaXyHKIB 3 ypaxyBaHHAM OOMEKeHb, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH.

4.3. Kourru 3 [lorounoro paxynky Kirienta He MOXXyTb OyTH BUKOPHCTaHI 3a JonoMorolo [TnaTiHUX KapToK JUTsl oJep>KaHHs 3apoOiTHOT
IUIaTH/ BUHATOPOIH 32 TPYAOBHUM JJOTOBOPOM/KOHTPAKTOM/Tir-KOHTPAKTOM/IIBUILHO-IIPAaBOBHM JJOI'OBOPOM, IHIITMX BHILIAT, B T.4. COLIAIILHOTO
XapakTepy, PO3pPaxyHKIB 3a 30BHIIIHBOTOPTOBEIBHUMH JIOTOBOpaMH (KOHTpAaKTaMHM), 3[IHCHEHHs iHO3EMHHUX IHBeCTHLiH B YKpaiHy Ta
IHBECTHIIII PE3UACHTIB 3a 11 MEXi.

4.4. baHk Ha mifcTaBi BiINOBIAHOI MUCHMOBOI 3asBU MPO BIAKPHUTTS IMOTOYHOTO PAXyHKY Ta Micis HagaHHS baHKy ycix HeoOXigHHX
IOKYMEHTIB Ta Bigomocteit s [nentudikamnii KiienTa (ropunuasoi ocobu abo ¢ismunoi ocobu — minmpuemiis) Biakpusae Kiienty PaxyHok
Ui 3AIMCHEHHS Omepauiii 3 BUKOPHCTaHHAM [IMaTiKHUX KapTOK BIAMIOBITHO O PEXHMY BHKOPHCTaHHS MOTOYHHX PaxyHKIB CyO’€KTiB
TOCIIOJIAPIOBAaHHS, Iepen0dadeHoro HOpMaTHBHO-paBoBuMu akTamMu HBY 3 muraHe BigKpHUTTA, BUKOPUCTaHHS 1 3aKpUTTS DPaxyHKIB B
HalliOHAJBHIN Ta iHO3eMHHX BajJroTax Ta /loroBopoM mpo HajaHHS BaHKIBCBKOI MOCTyTH, o nepeadadyae BIKpUTTS PaXyHKy 3 MOJKIIMBICTIO
3nificHeHHs onepauiii 3 BukopuctanuaM [Inatixaoi kapTku. O6cyroByBanHs PaxyHKy 3/1iHCHIOETBCS 32 IeOETOBOIO CXEMOIO.

4.5. Ilepen ykiaaganuaM JloroBopy npo HagaHHs baHKIBCHKOT MOCIyrH, o nependadac BiTkpuTTst PaxyHKy 3 MOXKITMBICTIO 34iHCHEHHS
omepaniii 3 BukopuctaHHsaM I[lnatixuaoi kaprtku, KmieHt o3Haiiommoersest 3 Tapudamm banky, ymoBamu oxmepxanus IlmarikHOI KapTkwy,
HepeTikoM HeoOXiTHMX NOKYMEHTIB Ta IpaBHIaMH Oe3neyHoro KopucryBaHHs [lmatikHHMHU KapTkamu, mo Mictatees B YJIBO OO Tta/abo
onpmroaHeHi Ha OdiniiiHoMy caiiti banky Ta y Binninennsax banky ta/abo y Cucremi quctaHmiifHOro o0CIyroByBaHHs.

4.6. bank Bumyckae Ta Hazmae Kiienty ta/abo [loipeHiii(-um) ocobi(-am) [lnatixny(-1) kaprtky(-ku) ta [MIH-xon(-u) no Hei(Hux), a
TakoXK 3abe3redye po3paxyHKH 3a omepamisMu 3 [l1aThKHUMHM KapTKaMH BiINOBIZHO A0 BHUMOT YMHHOTO 3aKOHONABCTBAa YKpaiHH Ta
MixHapoaHUX IJIaThHKHUX cucTeM Visa International Ta Mastercard International Incorporated.

4.7. YMOBHU 00CITyroBYBaHHs paXyHKy Ta BUKOpHcTaHHs [lmaTixkHOI KapTKu.

4.7.1. bank 3a0e3neuye NpoBeACHHS ONepaliif 3 BUKOpUCTaHHSIM [IaTiKHUX KapTOK TUIBKH ITICISI CIUIATH KOMICIHHOT BUHArOpoau 3a
BinkpuTTs Paxynky ta Bumyck Ilnarikaux xaptok 3rimHo 3 Tapudamu banka Ta micist orpumanHs baHKOM MOBIIOMIICHHS YIOBHOBa)KEHOTO
JIep’KaBHOTO OpraHy npo B3sATTs PaxyHKy Ha 00IiK.

4.7.2. Kiiear/JloBipeHa ocoba Mae TpaBO 3[IHCHIOBAaTH OE3TOTIBKOBI PO3PaXyHKH 3 BHKOPUCTaHHSIM [DmaTKHUX KapToK Yy
MANMPUEMCTBAX TOPTIBII Ta cepu MOCIYr, a TaKOX OIepamii 3 OTpUMaHHS TOTIBKOBHX KOINTIB, y BHIAIKaX, MependadyeHHX YHHHUM
3aKOHOAAaBCTBOM YKpainu. Komti PaxyHKy BHKOPUCTOBYIOTBCS TINBKU IS PO3PAaXyHKIB 3a OMEpalisMH, sSKi 3MIHCHIOIOThCS 3a JTOTTOMOTOIO
IInarixkHOi KapTKH.

4.7.3. 3a 3asBo0 Mpo BUMYCK/BUAauy koprmopatuBHOi [lnatikuoi kaptku Kiienta bank moxe BumaBatu [lnatixui kaptku Kiienty
ta/abo JloBipennm ocobam Kiienra. [Ipu nipomy 3 mianucanssm takoi 3asBu Kiient nosipsie loBipeHUM 0co6aM po3MopsKaTHUCS KOIITaMH,
1110 001iKOBYIOThCsl Ha PaxyHKy KitieHTa y po3Mipi BCTaHOBIJICHOTO JIIMITY BUTpAT, BiIIOBIJHO 10 yMOB JloroBopy. Yci [lnatixHi KapTKu MOXYTh
Oyt BuaaHi npencraBHuKy Kiienrta 3a ymoBH HajganHs 10 baHky noBipeHocTi, BuaHoi KitieHTOM Ta 3acBig4eHOi BIAMOBIAHO JI0 BUMOT YHHHOT'O
3aKOHOJABCTBA YKpaiHM, KA MICTUTHME TIOBHOBa)XKEHHS NpeAcTaBHUKA KitieHTa Ha oTprManHs [1naTiHIX KapTOK.

4.7.4. Po3paxyHKH 3 BHKOPHUCTaHHAM [ITaTiKHMX KapTOK MOXXYThH 3IIMCHIOBATHCS Y MEXaX CYMH KOIITIB, IO OONIKOBYIOTbCA Ha
BiInOBiTHOMY PaxyHKy Ta € HoCTymHUMH [UIs 3aidcHeHHs [naTikHUX omepalliil, aje 3 ypaXyBaHHSM BCTaHOBJICHHX 3a KOKHOMO [InmatikHOIO
KapTKOIO JIIMiTaMH BUTpPAT. [[Jis1 BCTaHOBIIEHHS a00 3MiHH PO3MIpy BiAMOBITHOTO JiMiTy BUTpaT KilieHTY HEOOXiTHO 3BEpHYTHUCH 3 MHCHMOBOIO
3asBOI0 TIPO BCTAHOBJICHHS/3MiHY JIIMITYy BHUTpAaT y IOBUIBHIH (opmi no Bimnminenns Banky, me Oyino Binkputo PaxyHok, abo iHiniroBaTH
BCTAQHOBJICHHI/3MiHY BIAIIOBIAHOTO JiMITy 3aco0amu AnbrepHaTHBHOI cucteMu «KiieHT-6aHKk» (CHcTeMH TUCTaHLIIHHOTO 0OCIyroBYBaHHS
«Free2by) (y pa3i TexHIYHOT MOXJIMBOCT).

4.7.5. bank Mae mpaBo 3a0JIOKYBaTH CyMy KOIITIB 3a PaxyHkoMm, 110 00ikoByIOThcs Ha Paxynky KiienTa, ajge € HeJOCTYITHUMU ISt
BUKOPUCTAHHS BHACNIZIOK iX pe3epBYBaHHS AN NPOBEICHHS pO3paxyHKiB 3a OrmepamisiMu 3 BHKOPHCTaHHAM [InmaTixkHOI KapTKH, BKe
3npificaennmu Jepxarenem. Komru 006mikoByroThcst Ha Paxynky Kiienra 3 1atn ABropmsarii 10 1aTu HaaX0HKEeHHS (DiHAHCOBOTO TOKYMEHTA,
o € IACTaBOIO JI Mepekasdy iX OTpuMyBady. Y pa3i HEHAJXO/UKEHHS (DIHAHCOBOTO JOKYMEHTAa KOIITH PO30JOKOBYIOTHECS y CTPOK,
BCTAHOBJICHHI! yMOBaMH BiJIIIOBITHOT IUIATiXHOI cCHCTeMH Ta baHKoM, 1 CTal0Th JOCTYITHUMH U BUKOPUCTaHHS JlepxaTenem.

4.7.6. InatixHi kapTku € BracHicTio baHky i HagatoTbes Kiienty Ta/abo itoro J{oBipeHiii(-um) ocobi(-aM) y THMYacOBE KOPHCTYBAHHS.
[InaTikHi KapTKU BUITyCKAIOTHCS Ha CTPOK, BU3HaueHui Tapudamu amst BignosigHoro tumy [Inatixkaoi kapTku. O6cnyroByBanns [InatixHoi
KapTKH aBTOMaTUYHO TPHUITHHAETHCS 31 CIUIMBOM OCTaHHBOTO JIHSI MICAISI POKY, 3a3HAYSHOT0 Ha JIMIBOBIit cTopoHi [InatixHoi kapTku. Bumyck
HoBoi [InartikHoi kapTku oMy Kiienty Ta/abo #oro doipeHii(-um) ocobi(-am) 3ailicHIOEThCs Ticns 3BepHeHHs Kitienta 1o banky 3 3asBoio
MIpo BHIYCK/BUAady KopnopaTuBHOI [ImaTixkHoi KapTku, Ta micnst 3milicHeHHs KitienTom omimatw 3a Bumyck IInmaTikHOI KapTKH 3TiTHO 3
Tapudamu banky.

4.7.7. 3a obcimyroByBanHs PaxyHKy, 3xilficHeHHs onepartiif 3 BukopucTaHHAM [lnaTixkHOi KapTKH Ta 3a iHIII MOCIYTH, MO0 HATAIOTHCS
Bankom Kiienty 3a JloroBopom mpo HagaHHs baHKiBChKOT MOCyTH, 110 nepeadadae BigkpuTTa PaxyHKyY 3 MOKIIHBICTIO 3IHCHEHHS OTepallii
3 BUKOpucTaHHsIM [InaTi>kHOi kKapTku, baHk HapaxoBye KoMicii Ta iHII TUIATH Y MOPSAAKY Ta po3Mipax, nependadyeHnx Tapudamu, Tir04MMU Ha
JaTy 3AiHCHeHHs BIAMOBIAHOI oneparil Y1 HaZaHHs BiAOBITHOT MOCIYTH.

Kowmiciitna BuHaroposa 3a OnepatissiMu 3 BUkopucTaHHsM [InatikHoi kKapTku crutadyerbes KitieHTaMu BUKIIOYHO Y TPUBHSIX 33 KYPCOM
HBY Ha neHb ornaTy, He3aJIeXKHO BiJ TOTO, y sKiit BamoTi Bigkputuii Paxynok Kiienra.
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V pasi goctpokoBoro posipBants JloroBopy mpo HagaHHs baHkiBchkoi mociyry, mio nependaydae BigKpUTTS PaxyHKy 3 MOXKIUBICTIO
3ailicHeHHs onepaliit 3 Bukopucranusam [lnarixuoi kapTku, bank He moBeprae KiieHTy cruiadeHi pasiiie Komicii Ta iHII MIaTH 3a TaKUM
JloroBopom.

4.7.8. KiieHT minTBepIKy€, IO O3HAHOMIICHHH 3 YMHHHM 3aKOHOIABCTBOM YKpaiHH, 3000B'SI3ye€Thcsl 3a0€3MeUNTH HOT0 TOTPUMAHHS
TIpu 3AifiCHeHHI omepaniii 3 BUKOprcTaHHIM [[aTihKHNX KapTOK Ta Hece BiAMOBINAIBHICTD y pa3i HOTO MOPYIICHHS.

4.8. ITopsnox po3paxyHKiB.

4.8.1. [Ipu otpumanHi baHkOM HOKyMeHTIB (y TOMY YHCIi €JIEKTPOHHHMX JOKYMEHTIB), IO MiATBEPKYIOTh BUMHEHHs Jlepxkarenem
IInatixxnoi kapTku onepaniid, baHk Ha miAcTaBl IMX JOKYMEHTIB HE Mi3HIIIE HACTYIHOTO poOOYOro AHS BimoOpaxkae CyMy TaKUX omepamiid Ha
PaxyHky y moBHOMY 00Cs31, He3aJIeKHO BiJl HassBHOCTI KOIUTIB Ha PaxyHKy.

4.8.2. bank 3xiiicHioe Bunauy [lnaTikHEX KapTOK Ta 1M03adyeproBUX BUIHCOK micis criatd KiieHToM komiciiiHoi BuHaropoau banky
3rigHo 3 Tapudamu. VY pasi skimo KiieHT cBoeqacHO He CIUTaTHB KOMICiIHY BHHAaropo.y BiamoBigHo xo Tapngis, bank mae npaBo GrokyBartu
niro ycix [Tnarikanx kapTok KiieHTa 10 TOBHOTO MoTamieHHs 3a00proBaHocTi epex bankom.

4.8.3. OBepapadr (moHammiMiTHa 3a0oproBaHicTh) 3a PaxyHkoM He HamaeTbes. HecaHkmioHOBaHUM oOBepApad)TOM BBaXKaeTHCS
TIEpEBUINCHHS BUTPAT HaJl CyMOIO 3aJMIIKy Ha PaxyHKy. II0 BUHMKAlOTh BHACTIJOK IPOBEICHHS PO3pPaxyHKY 3 BHKOpHCTaHHSIM IlmaTixHOT
KapTKH.

4.8.4.V pa3i BUKOHaHHs olepaiii BiIIOBIIHO 10 MpaBWiI MDKHAPOIHHX IUIaThKHUX cucTeM Mastercard International Incorporated i
VISA Intrernational, Ha cymy, IO TEpEBHIIye JiMIT BUTpaT 3a [IMaTiXKHOIO KapTKOK Ta MPHU3BOSTH [0 BUHUKHEHHS HECAHKIIOHOBAHOTO
oBepapadTy, y banky BuHuKae mpaBo BuMaraTu Bin KitieHTa BigmkomyBaHHS 3a00prOBaHOCTI Y CyMi HECAHKLIOHOBAHOTO OBepApadTy Ta
MIPOLIEHTIB, HAPAXOBAaHUX Ha CyMy TaKol 3a00proBaHOCTI BiqmoBigHO 10 Tapudis.

4.8.5. [lpn BUHUKHEHHI HECaHKIIOHOBAHOTO oBepApadTy 3a Oymb-sxoro 3 ITmartikHux kKapTok, KiieHT 3000B'13y€THCS BIAIIKOTYBaTH
Banxy cymy 3aboprosanocrti 3i criatoro banky nporneHTiB Ha cyMmy Takoi 3aboprosaHocTi BinnoBigHo 1o Tapudis, mpotsrom 15 kaneHgapHAX
JIHIB 3 MOMEHTY ii BUHHKHEHHs. Y pa3i HemorameHHs 3a6oproBaHocti nepen bankom npotsrom 15 nuis, Kiient nagae banky npaso 6:10xyBati
yci kaptku KimieHTa 10 moBHOTO morameHHs 3a0oproBanocti nepeq bankom ta nopydae banky camocriitno, 6e3 HaganHs KitieHTOM Oyab-IKUX
IHIIUX JDOKYMEHTIB 3IIMCHUTH crucaHHS KomTiB 3 Paxynka KiieHta Ha moramieHHS 3a00proBaHOCTi. 3a3HaueHE CHHMCAHHS 3IHCHIOETHCS
BankoM B aBTOMaTHYHOMY MOPAAKY, BignosigHo 10 PO3AUITY 13 mporo YO FOO.

4.8.6. [Ipu mpoBeneHi omeparii 3a KOPIOHOM ab0 po3paxyHKy Y Mepexki [HTepHeT Ha 3aKOpJOHHHX caiiTax, a TAKOX y pasi 3MiiCHeHHs
orepaniii 3 BiIKJIaJIeHUM CIIUCAaHHSAM, IPOBEICHHS onepainiid B oduaiiH-pexumi (ToOTO MpoBeAeHHs omepaliil 3 BUKopucTaHHsIM I1naTixHOT
KapTKH 0e3 OTpUMaHHs OHJIAHH-IIATBEpIKeHHS Bix baHKy B MOMEHT X IpoBeJeHHs Ta 3 MOJAIBIINM 00pOOIeHHAM Takux omepaniii bankom
TiCJI OTPUMaHHS BiANOBITHUX JQHUX), 3aCTOCYBaHHS ITOBIHHOT a00 OararocTyrneHeBoi KOHBepTalii BaIOT Y1 BUHUKHEHHS KYPCOBHX Pi3HUIB,
MOB’SI3aHUX 3 OCOOJIMBOCTSIMH OOpOOKM omeparii MiKHapOIHUMH IUIATDKHAUMHM CHCTEMaMH, IPOIECHHIOBHMH IEHTpaMH Ta OaHKaMH-
eKBalipaMH, Bil0OyBa€eThCs MepepaxyHOK CyMH oleparii 3a HaCTYITHUMH [IPaBHIIaMH:

® y MOMEHT 3[ilicHeHHs onepalii Ha PaXxyHKy OJOKyeThCs/3HaXOAUTHCS Y CTaHI XOJ HeoOXigHa cyMa y BamoTi PaxyHKy,
PO3Mip K0T BU3HAYAETHCS 3 ypaxyBaHHAM Kypcy MixkHapoHo tiatixHoi cuctemu kaptku (VISA a6o MasterCard) Ta kypcy banky 3a
omepanismu 3 [InaTi>KHIMHU KapTKaMu;

® Iicist oTpUMaHHs (iHaHCOBOi BUMOTH Bix GaHKy-EkBaiipy (mo 30 nHiB 3 MOMeHTY 3ailicHeHHs omrepanii) baHk 3xilicHIoE

CIIMCAHHS CYMH KOIUTIB 3 PaxyHKy, po3Mip sKoi 3aJIeKUTh BiJl CyMH (iHaHCOBOI BUMOTH Ta Kypcy baHky 3a oneparismu 3 [InatixxauMu

KapTKaMH.

V pasi, K110 BaIOTa Onepaiii BiIpi3HA€ThCs Bil BAIOTH PaxyHKy Ta/ab0 BatOTH po3paxyHKiB 3 Mi>KHAPOIHOIO IIATIKHOIO CHCTEMOIO,
to bamk (3a mizcymkamu oOpoOneHHS iH(opMmamlii mpo BUKOHAHHS OIepalii) 3IMCHIOE TMepepaxyHOK CYMH BaIOTH PO3PaxyHKIiB 3
MiXHapOIHOIO IIATIKHOIO CHCTEMOIO Y BamoTy PaxyHKky. [lepepaxyHOK 31iHCHIOEThCS 32 BCTAHOBICHHM BaHKOM KypcoM (SIKHif BU3HAYAETHCS
bankoMm 11t BiIIOBIHOTO BUTy omepariif 3 ypaxyBaHH;IM iH(opMalil Mpo MoTo4HI KypcH iHo3eMHuX BamoT Ha BPY/MBP, sika oTpumyeThes
bankom uepe3 Bu3HaueHi baHKOM Ha BIAcHU PO3CYA TOPTiBeNbHO-IHPOPMAIIHHI CHCTEMH, a TaKO)XX 3 ypaxyBaHHSM IHIIMX YHHHUKIB
(BoyaTMIIBHOCTI Ha PHMHKY, BaJIOTHOI mo3uuii baHky Ta T.iH) Ta BUMOI YMHHOTO 3aKOHOJAaBCTBa YKpaiHH) Ha AaTy BimoOpakeHHs bankom
omnepauii 3a PaxyHkom, 1110 MoXe He criBnaiaTy 3 GakTUYHOIO JaToro 31ilicHenHs Jepkarenem Oneparii 3 BukopucranHs [TnatixkHoi kKapTKH.
Pi3HnI, M0 BUHUKIIA MiXK CYMOIO OTlepallii Ha aaTy ii 3miiCHeHHsS Ta CyMOIO omeparii Ha nary ii BimoOpakeHHS Ha PaxyHKy, HE MOxke OyTH
peaMeToM npeteHsii 3 6oky Kiienra.

Jeski oneparii 3a Paxynkowm 3 BukopucTanHsaM [lnaTixkHoi kapTku (oneparii y BajoTi, IO BiIPi3HAETHCS Bi BamoTH PaxyHKy Ta/abo
BaJIOTH PO3paxyHKiB 3 Mi>KHApOIHOIO TUIATIKHOIO CHCTEMOIO, OTepallii, 0 3IiHCHIOIOTECS Yepe3 OaHKOMATH iHIMHX OaHKiB, TOIIO) MOXYTh
NPU3BECTH 0 3MEHILICHHS PO3Mipy BHUTPATHOTrO JIMITYy 4epe3 3acTocyBaHHS baHkoM kowmiciif, Bu3HaueHnx Tapudamu, a TakoXk IHIIMMH
YYaCHHUKaMH PO3PaXyHKIB — MIOCEPETHUKAMH BiIMOBIIHUAX OMEpPAILiii.

4.8.7. Oco6MBOCTI KOHBEPTALlil BAJIFOTH 32 OTEPAIlisIMU 32 KOPJOHOM Ta KOpUCTyBaHHs KJTieHTOM mocayraMu TpeTix ocio.

4.8.7.1. Y pasi, sxio 3a PaxyHkoM omepaitist 311 {CHIOETBCS 32 KOPZOHOM, 30KpeMa:

e mocnyra abo TOBap HamaeThes abo Oyae mpuadaHa Ha TEPUTOPii YKpaiHH, ane yepe3 iHo3eMHUI OaHK abo MPOIeC HHIOBUIt

LEHTp (OIuIaTa aBiakBHUTKIB, pe3epB rOTeNiB, OPSH/a aBTO TOLIIO);

® TI0C/Iyra HajaeThesl 3a KOPAOHOM iHO3eMHUM OaHKOM a00 (hiHaHCOBOIO YCTaHOBOIO, a00 MPOLECHHIOBUM IEHTPOM (110
o0ciyroBye iHO3eMHHUI OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 30kpeMa 3 BukopuctanHsM nociayru DCC (Dynamic Currency

Conversion) mijJ yac OTPUMaHHS FOTIBKH y OaHKOMATI UM Kaci, OTUIaTH TOBAPIB Ta MOCIYT 3a KOPJOHOM y TOPTiBeNbHINA Mepexi abo Ha

IHO3EMHHX IHTEpHET-pecypcax TOLIO,

TO cyMa oreparii, mo nosigomieHa KimieHTy min 9ac 3aificHeHHs oreparllii (Ha ekpaHi 6aHKoMara, TepMiHala, Ha caiiTi, B TekctoBomy
TTOBITIOMJIEHHI TOIIO) MOXe€ Bifpi3HATHCA (K y Oik 30UTbIICHHS, TaK i y Oik 3MEHIIEHHS) BiJ CyMH OIlepalii, oo miisrae OIOKYBaHHIO 3
MOJAIBIINM CIHCAHHAM. Y TakuX BUMaakax (GakTuuHuil GiHAHCOBMI PO3PaxyHOK 3alIeKHUTh BiJl BANIOTH PaxyHKY, BalIOTH PO3PaXyHKY 3
MixxHapoaHoto miaTixHot cucteMoro (VISA abo MasterCard) Ta BasmoTH omnepariii.

4.8.7.2. JIna Inatixxanx xaprok MixkHapogHol matixHoi cucteMu VISA BanmoTa po3paxyHKy 3 MiXKHapOIHOIO IJIaTiXKHOIO CHCTEMOIO
3aJIC)KUTD BiJl BAIOTH OTEpallii:

® SKIIO omepallis Big0ynack y Oyab-sKiii BAJIIOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 Mi>KHapOIHOIO IUIATIXKHOIO CHCTEMOIO
e nonap CIIA;
®  SKIIO omeparlis Big0ynach B €BPO, BATIOTOIO PO3PAaXyHKY 3 MXKHAPOAHOIO IUIATIXKHOIO CHCTEMOIO € €BPO.

4.8.7.3. JIna Ilnatixxanx kapTok MixHapoaHoi miaTikHol cuctemMu MasterCard BamoToo po3paxyHKy 3 MiKHapOJHOIO IUIATIKHOIO
cuctemoro € nonap CIIIA He3ane)KHO Bif BAIIOTH OIeparllii.

4.8.7.4. Kypcu BamoT MiKHApOAHOI MIATKHOI CHCTEMHM BCTAQHOBIIOIOTHCS CaMOl0 MIDKHApPOAHOIO IUIATDKHOIO CHCTEMOIO Ta
PO3MIIIYIOTECS HEIO Ha CaHTI:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
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e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.7.5. KitieHT MOTO/DKYEThCS Ta HE 3alepedye, 10 KypCH, L0 po3MmilieHi Ha caiftax MiKHApOIHHMX IUIATDKHHX CHCTEM, MOXYTh
3MIHIOBaTHCS MPOTITOM [Hs. 3 MOMEHTY po3MilieHHs Takoro Kypcy KiieHT npuiimMae Ha ceGe yci pu3MKH BiIHOCHO TOro, 110 MiXHapoaHa
IUIAaTKHA CHCTEMa 3 METOIO OJIOKYBaHHs/mepeOyBaHHs y CTaHi XOJI CyMH KOILITIiB Ha paxyHKy KiieHTa BUKOPHCTOBYE BIACHH Kypc OOMIiHY
BaJIIOTH ONepallii y BaJIFOTy POo3paxyHKy 3 MiXKHapOIHOIO IUIAaTIXKHOIO CHCTEMOIO.

4.8.7.6. Kypcu oOMminy BamoTu PaxyHKy y BaIIfoTy po3paxyHKy 3 MiXXHapOJHOIO IUIATIXXHOIO CHCTEMOIO po3MiltyroThest Ha OdiniitHomy
caiiti banky («Kypcu Bamor/Kypcn BamioT npu npoBeneHHI TpaH3akmiil 3a [lmatikHIME KapTkamn»). 3 MOMEHTY PO3MIICHHS 3a3HaYeHHX
KypciB KilieHT noropKyeThes Ta IpriiMae Ha ceOe yci pH3HKHU 3aCTOCYBaHHS TaKMX KypciB, He 3arepedye IpOTH IPOBESHHs KOHBEPTAIlii CyMI
BamoTH [lnmatixuoi omepamii y BadioTy po3paxyHKy 3 MiKHApOAHOIO IUIATIXHOI CHCTEMOIO Ta BaMioTy PaxyHKy. 3a3HaueHHH MOPSIOK
MPOBEICHHS KOHBEepTalii He Moxe OyTH npeaMeToM npeTensii 1o banky 3 6oky Kiienra.

4.8.7.7. Kitienr Hanae banky mmpaBo Ta 1opydae 6e3 10AaTKOBOro noromxenHs 3 Kiienrom GiiokyBatu Ta cricyBatu 3 Paxynkis Kimienta
KOILUTH Yy pO3Mipi NEpeBHUIICHHS CyMH, 110 Oysia 3a3HaueHa Ha eKpaHi OaHKOMaTa, TepMiHana, Ha caiiTi, y TekcToBOoMy MOBiZOMIIeHH] TOLIO. Y
pasi skmo cyma, mo Oyina 3abJoKoBaHa MiJ Yac 3AilicHeHHs omepauii KiieHToM, nmepeBuiye cyMy omepariii, 10 muisirae cnucanHio, bank
PO30JIOKOBYE TaKy Pi3HHIIO Ha BiamoBimHOMY Paxynky KiienTa.

4.8.7.8. bank He Hece BimmoBinasbHOCTI 3a iH(opMmarito, Hamany KiieHTy cropoHHIMH OaHKaMH, (iHAHCOBUMH YCTaHOBAaMH,
MarasuHaMH Ta iHTepHET-pecypcaMy 100 KiHIIEBOi CyMH ONeparlii Ta BiIIOBIJHOCTI MiX CyMOIO, BKa3aHOIO y 4eKy OaHKOMaTa, MarasuHy 4u
Ha IHTepHeT-pecypci, Ta CyMoIo, o Oy/e 3a0I0KoBaHa i IOTiM cnucaHa 3 PaxyHKy.

4.8.7.9. KitieHT miATBEpIKY€E Ta MOTOIKYEThCS, IO HOMY BitoMi ycst HeoOXinHa iH(opMamis mpo ToBap/mociayry, Horo BapTicTh, Ipo
MOPSAIOK BH3HAUSHHS CyMH, 1[0 Oyze crhucaHa 3 Horo PaxyHKy 3a KyIiBIIIO TAKOTO TOBapy/OTPUMAaHHS MOCIYTH, a TAKOX MiITBEPIKYE CBOIO
00i3HaHICTh 13 yciMa iHIIMMHU BiJOMOCTSIMH, Iepen0adeHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHACIIOK 4oro He Oyae mMaTu a0 baHky
JKOJTHUX MPETEeH3IH.

4.8.7.10. Sxmo 3a Paxynkom 3milicHIoeThCs oneparist 3 BukopuctaHHsaM nociayru DCC (Dynamic Currency Conversion), To cyma
omepanii MiyIArac KOHBepTalii y HalliOHaJbHY BaIIOTY YKpaiHH y TOPSAKY, BCTAaHOBJICHOMY iHO3€MHHMM OaHKOM, a OTpHMaHa Cyma y
HalliOHAJBHIN BaJIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTY€EThCs 3a KypcoM MikHapoaHoi miaTixHoi cuctemu (VISA abo MasterCard) y Bamoty
po3paxyHKy Mix bankom Ta MiXHapoJHOIO IUIATIKHOIO CHCTEMOIO, ITICIIsI YO0 OTPHMaHa CyMa OJIOKYETHCS i TOTIM CHHCYEThCs 3 PaxyHKy
Kiienra.

4.8.7.11. Kimient nopydae banky cnmcyBatn 3 PaxyHky cymu omepariif, mo 3ziiicHeHi [lepkaTensiMu 3 BUKOpUCTaHHAM [lmaTtiHUX
KapTOK, YTPUMYBaTH KoMmicii 3a mocinyru baHky 3 IpoBeIeHHS PO3paxyHKIB 3a ONEpallisiMH 3 BUKOPUCTaHHAM [IMaTiKHUX KapTOK y po3Mipax,
nepenbauerux Tapudamu banky, M0 OiF0TH HA MOMEHT BiToOpaXkeHHs omeparii 3a PaxyHKoM, a TakoX yTpUMyBaTu CyMH 3a00proOBaHOCTI, IO
BuHMKIH y KiienTa mepen baHkoM 3a BUKOHaHHs CBOiX 3000B's3aHb 3a JloroBopoM mpo HamaHHs BaHKIBCHKOI MOCITYTH, IO TMependavae
BIAKPHUTTS PaxyHKy 3 MOXKJIMBICTIO 3[iICHEHHS ONepalliif 3 BAKOPUCTaHHAM [naTiXkHOT KapTKH.

4.8.7.12. Ilix yac npoBexenHs Onepariiii 3a gonoMoroo IInaTi>kHOT KapTKH 3iHICHIOETCSI THMYAcOBe OJIOKYBaHHS KOIUTIB y po3Mipi
cymu omnepatiii, komicii banky Ta iHmmx cym, nependadennx Tapudamu banky. Po301okyBaHHS IMX KOIITIB 3IHCHIOETHCS 32 YMOBH CIIMCAHHS
i€l onepanii 3 Paxynky. Y pasi, sikimo cicanHs KomTiB 3 PaxyHky He BinOymocs npotsarom 30 KaneHAapHUX IHIB, i KOIITH PO30JIOKOBYIOTHCS.

4.8.7.13. IIpaBa Ta 0608’13k CTOPiH 11010 BiAKPUTTS, BeJIeHHS MOTOYHOI0 PaxXyHKy Ta HagaHHs [lnaTiskHoi kapTKu:

4.8.7.13.1. KimieHT 3000B’A3y€ThCA:

4.8.7.13.1.1. CrimauyBatu banky kowmiciliHy BHHaropoxy 3a oGopMieHHS Ta oOciIyroByBaHHS PaxyHKy, MpoBeAeHHS omepariiil 3
BUKOpUCTaHHIM [InaTikHUX KapTok BigmosigHo no Tapudis banky, mo nirotTe Ha qaty 3xificHeHHS omnepartil.

4.8.7.13.1.2. Y pa3i npunuHEHHS TPYIOBUX, IUBUILHO-TIPABOBUX 200 iHIIUX MpaBoBigHOCcHH Mixk KimienTom Ta [lepskatenem [Lnarixkuol
KapTKH, ab0 IPUIUHEHHS TOBHOBAXXeHb JlepkaTens, abo BTpartu JlepikaTeneM mpaBa KOpUCTYBaHHs [1naTiXKHOIO KapTKOIO 3 OyAb-sIKMX 1HIIUX
mizcTas, mpoTsroM 2 (1Box) baHkiBChbkHX AHIB MOBiToMuTH npo 1ie bank, Bunydntn y depxatens [InatixHy kapTKy Ta moBepHyTH ii 10 baHky.
Ynuponosxk 45 (copoka IT’sITH) AHIB micis HoBepHeHHs [InatixkHoi kapTku 1o baHky omatuTh yci onepartii, mo Oynu 37iiicHeHi Jlepxarenem 3a
noromororo [Tnatixaoi kapTku. Y pa3i HemoBepHeHHs [LnaTixkHOT kKapTku [eprkatenem, crutatutu banky yci cymu 3a onepanisimu 3 [1natixxHOT0O
KapTKoIo, 1o Oynm 37iiicHeHi JlepkaTeneM Imicis 3BiIbHEHHS 10 TMOBigomieHHs npo 1e banka. [Ipu npomy KimieHT 3000B’s3aHUiA CraTuTH
Banky BuTpaTH, moB’s3aHi 3 0J0KyBaHHSIM HemoBepHyToi [InatixkHoi kapTku BiamosigHo g0 Tapudis banky.

4.8.7.13.1.3. 3a6e3neuntn goaepxkanns [Jepxarensamu [Inarixanx kapTok [Ipasun 6e3neqnoro kopuctyBaHHs [maTi>KHUMHA KapTKaMu,
1o Bu3HaveHi y 1. 4.8.10 usoro Y150 0O.

4.8.7.13.1.4. Y pasi Brpaty, kpagixku [Tnarixnoi kapTku, posrononrenni ITIH-konis, maxpaiicbkux aiil 3 IInaTikHOIO KapTKOO 4M
HeoOXxinHoCTi OnokyBaHHs [1naTi>kHOT KapTKK, HeraliHO MOBiTOMHTH TIPO Iie baHk Ta 3000B’s13aTH ycix Jepskarenis [1naTixkHUX KapTOK HeraltHO
MOBIIOMJIATH 11F0 iH(opMartito bauky 11 cBoedacHoro 6okyBaHHs [11aTi>KHOT KapTKH.

4.8.7.13.1.5. [ToBinomiieHHsI TTpo OJOKYBaHHS 3IMCHIOETHCS 3a TelaeoHaMH KI€HTCHhKOI miaTpuMmkn baHky, abo mpu 3BepHEHHI 10
BcecitHporo nienTpy nonomoru MasterCard Help Desk (m1s kaprok Mastercard), abo mo BceecBitHporo LlenTpy momomoru VISA - Service
Center London (s xaptok VISA), abo 3acobamm AnsrepHaTHBHOI cuctemu «KimieHT-0aHK» (CHUCTeMH IHCTaHLIHHOTO OOCIyrOBYBaHHS
«Free2by) (y pasi TexHiuHOT MOXITHBOCTI). [1i 9ac mOgaHHS YCHOTO MOBiJOMIIEHHS PO BTpATy, KpaaiKKy [1maTikHOT KapTKH, pO3TONOMEHHS
IMIH-koxy, maxpaiiceki aii 3 [TnaTikHoro KapToro UM HeoOxigHocti GnokyBaHHs IInatikHoi kapTku KiieHt Ta/abo [lepxarens 3000B’s13aHi
HiITBEPIUTH CBOI MEPCOHANBHI aHI Ta KOJIOBE CIIOBO.

4.8.7.13.1.6. Ycue mnoBioMieHHs Tpo BTpary, Kpamixkky IlmarikHoi kapTtku, posrosiomenHs I[IIH-xoxy Ta mpo OGrokyBaHHS
Kunient/[lepxatens 3000B’s13aHMil MiATBEpANTH B NMUCBMOBI ¢opmi Brmponomx 3 (TppoX) poOOYMX IHIB 3 MOMEHTY IOJAHHS YCHOTO
noBigomieHHs. [lociyru 3 OmoxyBanus [lmatixuoi KapTKH Ta 3aHeceHHsSM g0 Crom-nucra crutagyetsest Kimienrom Biamosinno no Tapudis
Banky.

4.8.7.13.1.7. BimmkonoByBatu banky yci cymu 30uTKiB, moHeceHi bankom uepes BukopucTaHHs KapTok 3 mopymeHHsM yMoB JloroBopy
Ta/ab0 MPaBUII IJIATIKHUX CHCTEM.

4.8.7.13.1.8. CamocriiiHo perymtoBath (GiHaHCcOBI BinHOcHHH 3 lepxaTensamu KapTok.

4.8.7.13.1.9. Heraiino noBinomisitu bank mpo yci 3MiHH aHKETHUX TaHuX Jlepkarenis.

4.8.7.13.1.10. BuxonyBatu cBOi 3000B’s3aHHs mepen baHKOM 100 MOTalleHHsS HECAaHKIIOHOBAaHOTO oBepapadTy Ta MPOICHTIB
BinoBiHO 110 1. 4.8.4 ta 1. 4.8.5 uporo YJIBO HOO.

4.8.7.13.1.11. 3ab6e3neunTn noBepHeHHs JlepxaTensamu [ImaTiKHAX KapTOK, CTPOK Ail SKUX 3aKiHYUBCS, 0 MOMEHTY OTPUMAHHS HOBUX
IlnaTi>kHUX KapTOK, aje B OyIb-IKOMY pa3i He Mi3Hime Hik mpoTsaroM 30 (TPUIIATH) KaleHIapHUX JHIB 3 TaTH 3aKiHYEHHS CTPOKY Jii TaKMX
IInaTi>kHUX KapTOK, HABITH Y BHIIAJKY BiIIMOBH BiJl OTpUMaHHS HOBHX [11aTiXKHUX KapTOK.

4.8.7.13.1.12. Cimarutu banky koMiciro 3a nepeodopmieHHs (Bunady HoBoi) [InaTi>kHoi KapTKH Ta pidHE/IIOMICSIMHE 00CITYyTOBYBAHHS
micyIs 3aKiHYeHHs CTPOKY ii Aii He mi3Hime, Hixk 3a 10 (1ecsTh) KaJeHIapHUX JHIB 10 3aKiHYEHHS CTPOKY Aii monepeanboi [TnatixHoi KapTKy.
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4.8.7.13.1.13. V Bunaaxy moMHIKOBOro 3apaxyBaHHs bankom komuTiB Ha PaxyHok, Kiient 30008’ s13anuii BipooBx 3 (Tpbox) Pobounx
JIHIB 3 MOMEHTY IOBiZIOMJICHHs baHKa oBepHyTH BKazaHy cyMy baHKy.

4.8.7.13.1.14. V pa3i JoCTpOKOBOT0 po3ipBaHHS J[0roBOpy BiIKPHUTTS, BEICHHS IIOTOYHOTO PaxyHKy Ta HamaHHs [lmatixHOi KapTKu
noBepHyTH yci [InaTixui kapTku 10 banky, crulaTuBiny npu nboMy baHky koMmiciro 3a 6J10KyBaHHS MOBepHYTHX [MaTiKHNX KapTOK BiIIOBITHO
no TapudiB Ta 3aiiCHATH OIUIATY YCiX Oomeparii panime 3miiicHeHHX JlepxaTelasMH 3a JOIoMoroio IIMaThKHUX KapToK. Y BHUIIAJIKY, SIKIIO
JOCTPOKOBE po3ipBaHHs J[0OTOBOPY BIAKPHUTTSI, BEICHHS IIOTOYHOTO PaXyHKyY Ta HagaHHs [1maTikHOT KapTKu BiOyBaeThCs 3a iHimiaTuBoIO banky,
Krient He cmauye banky komicito 3a 010KyBaHHS OBEpHYTHX [1MaTiKHUX KapTOK.

4.8.7.13.2. baHk 3000B’13y€ThCS:

4.8.7.13.2.1. Ha mizacrasi 3asBu KiieHnta Ta Haganux KiieHTOM HOKyMEHTIB A BiIKpHUTTS PaxyHKy BiAIIOBIZHO A0 BHMOT YHHHOTO
3aKOHOJJABCTBA BIIKPUTU PaxyHOK.

4.8.7.13.2.2. BuacHO TOBIIOMHTH BiATIOBITHUI KOHTPOJIOIOYNIT OpraH 3a MiclieM OOJIIKY IIaTHHUKA ITOJaTKIiB PO BixkpuTTs KitieHToM
Paxynky y banky.

4.8.7.13.2.3. IIpotsirom 7 (cemm) BankiBchkmx nHIB 3 MOMeHTY monaHHs KiieHToM 3asBM Ipo BHITYCK/BHAAYY KOPIIOPaTHBHOL
[InatixxHOi KapTKM Ta HaJaHHS YCiX HEOOXIMHMX JOKyMEHTIB mis odopmieHHs IImaTikHOI KapTKH, a Takox ciulaTh KimieHToM KoMicid 3a
oopmieHHs1, Buaady Ta obcinyroByBanHs [InaTixHol kapTkH, 3aiiicHuTH Bumyck [lnatixHol kapTku 1t epxaTess.

4.8.7.13.2.4. 3a0e3neunTH 31iHCHEHHS PO3paXxyHKIB 3a PaxyHKoM 3a omepariisiMu, 1o 37ilcHeHi 3a 1onoMoroo [naTi>KHUX KapToK.

4.8.7.13.2.5. 3apaxoByBatu KomTH Ha PaxyHok KimieHta BinnmoBigHo 10 yMoB JloroBOpy BiZKPUTTS, BEIEHHA NOTOYHOTO PAXyHKY Ta
HanauHA [Inatixaoi kapTky, ymMoB 11poro Y JIBO FOO Ta ynHHOTO 3aKOHOJaBCTBA YKpaiHU.

4.8.7.13.2.6. I1pu 3BepHeni KinieHTa HagaBaTn BUIIMCKH 32 PaxyHKOM.

4.8.7.13.2.7. Y pa3i Brparu abo kpanixku [InaTixHol kapTkH, Ta/abo posronomenns [1TH-koxy, Ta/abo maxpaiicekux aiif 3 [InarixHoi0
KapTKolo, Ta/abo HeoOXigHOoCTI GitokyBaHHs [TnaTixHOT KapTKH, MpuitHATH iHpopMartiro Big JlepkareniB abo Kiienra ta 3a610KkyBaty [InatixHy
KapTKy npoTarom 1 (omHiel) rognHu micis oTpuMaHHs noBimomieHHs Bix Jepxkarens (Kiienra) TenedoHoM abo y MUCEMOBOMY BHIJIIIL, a
TaKOXk, 32 YMOBH OTPHUMaHHA BiamoBigHOi 3asBu Jlepxarens abo Kiienrta ta 3xpilicHenHs [epxkarenem a6o KimieHToM omaté mocayr mozao
BHeceHHS [lmatixHoi kapTku mo Crom-nucrta 3rigao Tapudi banky, Bkmrountn [Inatixay KapTky y MikHapoguuid CTON-IHCT y CTPOKH,
BH3HAYEeHI paBuiiaMu MKHapOIHUX IUTaThKHUX cucTeM Mastercard International Incorporated i VISA International.

4.8.7.13.2.8. 30epirati 0aHKIBCHKY TAEMHHIIO Ta TaEMHHIIO (piHAHCOBOI mociyrd mpo craH Paxynky Kiienta Ta omepamii 3a HuM.
Indopmanis npo cran PaxyHky Ta omepanii, 110 IpOBOAMIKCE 3a PaxyHKoM, MOXyThb OyTH IepenaHi TpeTiM o0co0aM TUIBKHM y BHIAIKax
nepenbdadeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu abo 3rojoro Kirienra.

4.8.7.13.2.9. Posrnsanytu 3asBy (moBinomiicHHs) Kiienta (HagaHy y CTpoK, BU3HaueHH y 1. 4.8.7.13.3.4) m0/70 HECaHKIIIOHOBAHOTO
BHUKOpHUCTaHHA [11aTikHOT KapTKH, MOMUJIKOBUX, HEHAJIS)KHUX, HeakuenToBaHux [InaThkHUX omepariil, iHiiioBaHUX 3 BUKOPUCTaHHSAM TaKol
IInatixxHOi KapTKH, HPOTITOM CTPOKY, HependadeHoro 3aKOHOM Uil PO3MIISLy 3BepHEHb (CKapr) IpoMajsH Ta/abo INpOTArOM CTPOKY,
BH3HAYEHOTO BiAMOBITHOIO MI>KHAPOJHOIO IUIATIXHOIO CUCTEMOI0. Jl0 KiHIM 3a3HAYCHOro cTpoKy baHk muceMoBO moBimomisie KiieHTta mpo
pe3yNbTaTH PO3TIISILY 3asBH (TIOBITOMIICHHS).

4.8.7.13.3. KiieHT Mae npaBo:

4.8.7.13.3.1. IlonoBHIoBaTH PaxyHOK y MOpsAKY, BU3HAUCHOMY 3aKOHOJABCTBOM YKpaiHH.

4.8.7.13.3.2. Orpumysatu Bumicky 3a Paxynkom y Bigninenni banky, ne 6yB Binkputuii PaxyHok, 3a ko)KeH Micsinb, He Hi3Hime 10-ro
YyCIa MicsIls, HACTYITHOTO 3a 3BiTHUM. HeoTpumanus Bunucku He 3BinbHsie Kiienrta Bin BiamosinaneHocTi 3a uM Y JIBO K0O. bank Buaae
Bunwucku ynoBHoBaxeHi# oco6i KitieHTa 3a yMOBH npen'sBiIeHHS HEIO JOKYMEHTY, L0 IMOCBiIYye 0co0y, Ta JOKYMEHTY, IO MiATBEPIUKYE ii
HOBHOBa)XEHHS 1isaTy Bix imeHi Kirierra.

4.8.7.13.3.3. 3a muCEMOBOIO 3asBOKO OI€PKYBaTH 1o3adeproBi Bumickn 3a PaxyHkoM 31 cruratoro kowmicii 3rigao 3 Tapudamu, mo IiroTh
Ha Yac MPOBeICHHS omepailii, abo, y pa3i TeXHIYHOT MOXKIIUBOCTI, popMyBaTi Bunmcku 3a Paxynkom camocriitHo B CrucTeMi IUCTaHIIIHOTO
00CITyroByBaHHS.

4.8.7.13.3.4. Y pa3i Hesroau 3 Bunmckoro 3a PaxyHkom, ockapuTH Oyab-sKy onepanito npotsroM 15 (m'sTHaausTH) KaleHIapHuX JHIB
micis oTpuMaHHs Bumicku 3a PaxyHkoM (alie He Mi3HilIe HiXk 0 KiHIIT MiCAI[s, HACTYITHOTO 3a MiCAIIeM 3/1iHCHEHHS OTieparlii) NUITXOM MO JaHHS
110 BaHKy MUCBMOBOTO MOBIJOMJICHHS 3 TOJJaBaHHIM HEOOXITHHUX MiATBEP/KYIOUMX JOKYMEHTIB (KOTIiif 4eKiB, paXyHKiB, 3aMOBJICHb 1 T. 1.). Yci
MOAaNbINi JIil CTOPiH 3a TAKUM MOBIIOMICHHSAM OyAyTh 3MiHCHIOBATHCS BiIIOBIIHO O BHYTPILIHIX Tporeayp banky Ta mpaBui miuaTiXHHX
cucteM. Sxuo Kiient He orpumaB Bunncky 3a PaxyHKOM 10 KiHIS MiCSIs, HACTYITHOTO 3a 3BITHHM, 200 HE OCKap)KHB ONEpallii y MopsIKy,
3a3HaYCHOMY Y IbOMY ITYHKTI, BBAXKAETHCS, M0 KITiEHT 3ro/ieH 3 yciMa omepamisiMu Ta BOHH BBAKAIOTHCS MiATBEPIKEHIMH.

4.8.7.13.3.5. latn banky po3mopskeHHS Ha NPH3YINMHEHHS omepaiii 3a [ImaTihKHUMH KapTKaMu IDIIXOM iX OJIOKYBaHHSA Yy
MixxHapoaHii mIaTiKHIM cucTeMi 31 crmaroro kowmicii 3rinHo 3 Tapudamu, Mo AiF0Th HA MOMEHT NPOBEICHHS OTeparlii.

4.8.7.13.3.6. [Togatu 3asBy mpo BHITycK/BUAady KopropaTuBHOI [TnaTi>kHOi KapTKu y 3B’S3KY i3 BTPATOIO (IICYBaHHSM, KpPaIiKKOIO)
KapTxu 3i crutaroro xowmicii 3riguo 3 Tapudamu, 1o AifoTh Ha MOMEHT IPOBEICHHS OTepatii.

4.8.7.13.3.7. BinmMoBHTHCS BiJ] IEPEBHUITYCKY Ha HOBHH TEpMiH OKpeMHX ab0 ycix [TnaTikHUX KapTOK, MMCbMOBO HOBIIOMHBIIH TIPO 1€
bank He mi3Hime, Hix 3a 30 (TPUALSATE) KaJICHAAPHHUX JHIB 10 3aKiHYEHHS TepMiHy Aii [IIaThKHUX KapToK.

4.8.7.13.3.8. IIpu Hesropi 3i 3mMinamu Tapu¢is banky, 3akputn Paxynoxk y banky ta nosepuytu [InatixHi kapTku 1o banky, nonepeanso
po3pi3aBIINM iX MO MarHiTHIA mojoci abo momkomusmy 4in. [Ipu npomy bank He moBeprae KimieHTy crutadeHi panime KoMicii Ta ruaTe 3a
odopmiteHHs Ta 00cryroByBanHs PaxyHky Ta [1naTiHAX KapTOK.

4.8.7.13.4. bank Mae mpaBo:

4.8.7.13.4.1. IlepeBipsATH TOCTOBIPHICTH JOKYMEHTIB Ta BioMocTel, mo HagaHi KiienToM s BinkputTs PaxyHky.

4.8.7.13.4.2. IIpu Hepotpumanti KitieHTOM nopsiaKy po3paxyHkiB, BcranopieHoro muM YJIBO 00, 61okyBaru yci [TnatixkHi KapTKH.

4.8.7.13.4.3. 3mintoBatu Tapudu, nosigomusiuy mpo e Kiienra BixnosigHo 1o ymos, Busnauenux Y JIBO 100.

4.8.7.13.44.Y Oynp-sikuii uyac Npu3ynuHUTH ab0 NPUNUHHUTH Iifo [lnaTikHOI KapTKW, BiAMOBUTH Y BiJHOBJIEHHI, 3aMiHi a0o
nepeBuIycKky (Bumycky HoBoi) [lnaTixkHol kapTKH, onepeHbo nosigoMusny Kiienra.

4.8.7.13.4.5. YV pasi neorpumanns JlepxareneM HoBoi [ImaTixHOT kKapTku mpoTsAroM 3 (TPOX) MICAIIB 3 AHS 11 BUIYCKY, 3a0JIOKyBaTH
Ta 3HUIIUTH TaKy KapTKy.

4.8.7.13.4.6. Y pa3i HakmameHHs apemTy Ha PaXyHOK BiJIIOBIJHO IO YWHHOTO 3aKOHOJABCTBAa YKpaiHM, 3a0JOKyBaTH Iif0 ycCixX
[InaTixHUX KapTOK.

4.8.7.13.4.7. Y pa3si nopymenns [epxxarenem [lnatikHol kapTku ymoB ii BukopucTaHHs, BuzHaueHux Y/IBO OO, 3ymunutn abo
NPUNUHATH TIpaBo JlepikaTess Ha BUKOpHCcTaHHs [1naTikHOT KapTKy.

4.8.7.13.4.8. Y Bunajnky orpuMaHHs baHKOM NOBiZIOMJICHHS NP0 MOMHIIKOBY, HEaKLENToBaHy abo HeHanexHy [lnaTixHy omepaiito,
3aTpUMaTH BUKOHAHHS BiAmoBiqHOI [LmaTixHOT omepallii Ha 4ac BCTAHOBJICHHS IpaBoMipHOCTI Takoi [1naTixkHOi oneparrii.

4.8.8. BinnosinanbHicts CTOpiH 110710 BIiTKPHTTS, BeIeHHSI TOTOYHOr0 PaxXyHKy Ta HagaHHs [LinaTiknol kapTku:
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4.8.8.1. BinnoginanbHicts banky:

4.8.8.1.1. Y pa3si nopyuieHHs1 CTpOKiB 3apaxyBaHHs kowTiB Ha PaxyHok Kiienta, bauk cragye Kitienty nento y po3mipi noasiitHoi
o6utikoBoi craBku HarioHansHOro 6aHKy YKpaiHu BiJ CyMH HECBO€YACHO 3apaxOBaHUX KOIITIB 3a KOXKHUIT IeHb IPOCTPOUCHHS, alle He OijblIie
10 BigcoTkiB cymu nepeka3y. CruraTa ImeHi 3iHCHIOETECS y TPUBHI.

4.8.8.1.2. bank Hece BiINOBIIANBHICTD 332 CBOEYAcHE 010KyBaHHs [NIaTi>KHIX KapTOK MiC)I OTPUMAHHS HAJIC)KHAM YHHOM 3/1IHCHEHOTO
noBigomienHs Kiienra BiamosiaHo a0 1. 4.8.7.13.1.5 uporo Y 15O 0O.

4.8.8.1.3. bank He Hece BiANMOBINATBHOCTI 32 BUIAAKH BiIMOBH B 00CIyroByBaHHI [1maTiXHUX KapTOK MPeICTaBHUKAMU MiANPUEMCTB
TOPTiBII 1 chepu MOCIYT, a TAKOXK Y BUMAZKaX BiAMOBH B 00ciyroByBaHH1 [1maTiKHUX KapTOK, 110 OyIH BUKIUKAaHI TEXHIYHUMHU IpobieMamMu
y poOOTi IUIATDKHOI CHCTEMH, IO 3HAXOOUTHCS IM03a KOHTpojieM baHKy, a Takox 3a 30MTKH, 3aBHaHI 3 NMPUYMHU MOPYIIECHHA poOOTH
TEXHOJIOTTYHOTO 00TaAHAHHS.

4.8.8.1.4. bank He Hece BinoBinansHOCTI 3a ctaH Paxynky Kiienra y pa3si Brpatn (xkpanixku) [InatixHOi KapTKu a00 pO3roJIONICHHS
[TIH-xoxy, Ta/abo maxpaiicekux mii 3 [InaTikHOIO KapTKoro, sikmo Kmient abo [lepxaresni He MOBLIOMIIM Ipo Iie baHK Hale)XHUM YHHOM
BiZMOBiHO 10 yMoB nporo Y5O H0O0.

4.8.8.2. BimnosinansHicTs Kiienra:

4.8.8.2.1. KitieHT Hece MOBHY BiANOBINAIBHICTB 3a OIUIATY yCiX omepariif 3a PaxyHkom, 1o 37iiicHeHi 3 BUKOpUCTaHHIM [lnaTixaux
KapToK, y pasi posronoments [TIH-koxy, npu Brpati/kpamixui [InaTikHoi KapTKH, maxpaichkux isx 3 [I1aTiKHOI KapTKOI 10 MOMEHTY
OnmokyBanHs [lnmatikHoi KapTKu Ta, y BUMaiaky BHeceHHs [lmarixuoi kapTku B Crom-muct 3a 3asBoio [lepxkatens abo Kiienta, BHeceHHS
IInatixnoi kapTkH B CTON-JIUCT, @ TAKOX Micys 11 po30J0OKyBaHHS Ta BUKIIOYEHHS 3 CTON-IHCTA, AKIIO TepMiH I1naTixHo1 KapTKH I11e HE MUHYB,
ane KitieHT BiIMOBIISIETHCS BiJ] IIPOJIOBXKEHHS CTPOKY IepeOyBanHs [InatikHol kapTku y CTom-nucTi 31 cIuiaToro BixnoBinHol koMicii banky.

4.8.8.2.2. KitieHT Hece BiANOBiTaNBHICTH 3a TOTAlICeHHS HECAHKI[IOHOBAHOTO OBepIpadTy Ta HapaXOBaHMX IPOIEHTIB 3a oBepapadT,
HAaBITh SKIIO BUHUKHEHHS 0BepApadTy Oysio 00yMOBIICHE CIIMCAaHHSIM IIOMIJIKOBO 3apPaXOBaHHX KOIITIB.

4.8.8.2.3. V pasi oTprMaHHS rOTiBKH y OaHKOMATi abo mpoBeleHHs onepaiiii yepe3 POS-tepminan, Beenenuii [1IH-kox piBHOIIHHMI
migmucy Hdepxatens I[lnarixaoi kapTku. KimieHT Hece MOBHY BiANOBIZaJbHICTH 32 yci omepamii 3a [ImaTiXHUMH KapTKamH, 30iHCHEHHMH 3
BukopuctanusaM I1TH-kony.

4.8.8.2.4. Y Bunanky, sxmo bank 3a6nokyBaB miro Ilmarixknoi kaptku Kiienta 3rigHo 3 m. 4.8.7.13.4.2 mporo YBO OO, Kiient
crtauye banky BUTpaTH Ha OJIOKYBaHHA/po3010KyBaHHs [1naTikHUX KapToK 3rigHo 3 Tapudamu banky.

4.8.9. Ilepepunyck IlnaTixkHoi kapTku, 3mina IITH-kony.

4.8.9.1. 3 metoro nepeBuiycky IlnatixxHoi kapTku (y pasi BTpatu, kpagixku, Brpatu [1IH-koxy Ta 3 Oyap-sakux iHmux npuaus) KioieHrt
3aMOBHIOE 3asiBY NP0 BHUITYCK/BHIady KopriopatiuBHOI [InaTikHOT KapTKH Ta cIuladye KOMIciiiHy BHHaropoxy BiamosinHo 1o Tapudis, mirounx
Ha JaTy 3[iiCHEHHS omeparrii.

4.8.9.2. YV pa3i HasBHOCTI Ha PaxyHKy BiAIIOBIZHOI CyMH I OIUIaTH BapTocTi nepeBumycky [lnatixnoi kapTku 3rigHo 3 Tapudamu,
IIIOYMMH Ha MOMEHT 3IifiCHEeHHA omepamnii, baHk mporsrom ocTaHHBOrO Micsns Tepminy nii [InmaTikHOI KapTKM Ha CBifl po3cyn Moxe
nepeBUIycTuTH [11aTi>kHy KapTKy Ha HOBHI TepMiH, Ko KiieHT muceMoBo 3a 30 (TpUALAT) KaJCHIAPHUX AHIB 10 3aKiHYEHHS TepMiHY ii mii
He noBigoMuB baHk npo OakaHHS MPUMMHUTH BUKOpUCTaHHS [1maTiXkHOT KapTKu.

4.8.9.3. Orpumanns [epxatenem HOBOI (mepeBumymieHoi) [1naTi>kHOT KapTKu 3AIHCHIOETBCS MPOTATOM 3 (TPHhOX) MICALIB 3 AaTH ii
BUITycKy. [lnst oTpuMaHHs HOBOI (TiepeBunynienoi) [Tnarixuoi kapTku [lepxatens 30008’ 13aHnit HoBepHyTH [1naTikHI KApTKH, TEPMiH Iii IKHX
3aKkiHuUBCs. Y pasi HeoTpuMmaHHs JlepikaTeneM HOBOI (mepeBumymieHoi) [TnaTikHOi KapTKu MPOTAroM 3a3HA4EHOro BHIIE CTPOKY, baHk mae
npaBo 3a00KyBatH Taky [naTikHy KapTKy Ta 3HHIIKTH ii. [Ipy mboMy KoMicist (3a HassBHOCTI) 3a BUITycK/nepeBuIryck [lnaTixHoi KapTku He
HOBEPTAETHCS.

4.8.9.4. 3 meroro 3mian/nepesurycky [1IH-xomy Jepxarens mosxe iHinitoBatn 3Mminy [1IH-koxy misixoM BiampaBieHHS TeKCTOBOTO
noBiomieHHst 10 banky 3 OcHoBHOro Homepa TenedoHy, abo 3xificautu 3miny I[1IH-komy depes Oankomar banky, a6o y Cucremi
IUCTaHIIHHOTO OOCIyroByBaHHS (32 HAsBHOCTI TEXHIYHOI MOXJIIMBOCTI). Y pasi 3miam [IIH-xomy mumsxom BimmpasieHHs TekcToBOro
noBitomiieHHst 10 banky 3 OcHOBHOTO HOMepa TenedoHy, 3a [lmaTikHUMH KapTkam 3 din-monyiem, M aktuBamii ITIH-komy 3a Takoro
[TnarixHoIo KapTkoro JlepkaTenb Mae 3aiiicHUTH Oynb-iKy omepauito y O6ankomati banky. [lepxarens 3000B's13aHui npu 3MiHi OCHOBHOTO
HOMepa 3aBuacHO ab0 y HaWKOPOTIIMI TepMiH 3BepHyTHCS 10 Bimninenns baHky, e BiIKpUTO MOTOYHUH PaxyHOK, Ta Y IMCbMOBOMY BUIJISII
HoBioMuUTH 1po 3MiHy OCHOBHOTO HOMepa. B iHmomy Bunanky baHk He Hece BiANOBIAaNBEHOCTI 32 HEKOPEKTHE HATAaHHS TTOCITYTH.

4.8.10. IIpaBuiia Oe3ne4HOro kopucrtyBaHHs IlnaTiZkHUMHU KapTKaMHu

4.8.10.1. [Topsimox HamauHs [InatiHOT KapTKH Ta i BUKOpHcTaHHA Jlepxarenem.

4.8.10.1.1. [TnaTi>kHa KapTKa, IO eMIiTyeThCs (BUITycKaeThes) bankoM, € #oro BiacHicTio. [epxarenem € dismuna ocoda, Ha iM's K0T
punynieHa [lmarikaa kaptka. Ctpok mii [lmaTtikHOi KapTku 3a3HayeHWil Ha nuneBid cropori [lmatikHoi kaptku. [dis [lnatikHoi KapTKu
ABTOMATUYHO MPUIIMHAETHCS MMiCHS 3aKiHYEHHS OCTAaHHBOTO JHS CTPOKY Mii, 3a3HAYSHOTO Ha JHIEBiil cTopoHi [InaTi>kHOT KapTKu.

4.8.10.1.2. [TnarixxHa kapTka HamaeTbes Jleprkarento micis 11 Bunycky bankom y ctpok, BuzHadeHuid mynktom 4.8.7.13.2.3 YIBO 10O,
3a YMOBH 3aBepIlIeHHs] baHKOM mepeBipkM Ta MiATBEpUKEHHS BiJOMOCTEH, IO MICTATHCS y HajgaHUX JlepxareiaeM JOKyMEHTax, a TaKOXK 3a
yMoBHU BHeceHHs KilieHTOM rponioBux KomTiB Ha PaxyHok He Hikue He3HIKyBaJIbHOTO 3QUHIIKY, Y pa3i HOro HeoOXiAHOCTI, Ta 3iHCHEHHS
OIUIaTH 3a BiAKpHUTTS PaxyHKy Ta Bumyck [lnatikHoi kapTku BianosigHo 1o Tapudis.

4.8.10.1.3. KirieHT 000B’13K0OBO IOBHHEH MOBEPHYTH [ LmatixHy KapTKy 1o baHKy micist 3akiHYeHHs CTpOKy Aii JloroBopy mpo HagaHHS
BankiBcrkoi mocmyry, mo nependadae BigKpUTTS PaxyHKY 3 MOKIIMBICTIO 3[ifiCHEHHS omepamiil 3 BUKopucTaHHIM [lnaTixHoi kapTku abo Ha
BUMOTY baHky.

4.8.10.1.4. [TnatixxHa KapTka Bugaetbes pazoM 3 [IIH—komom (ITIH-kon Mosxe HamaBaTHCs JlepKaTelo B e1EKTPOHHOMY BHTIISL Yepe3
Texcrose nosinomienns Ha OcHoBHUI HOMep [Jlepxatens) no Hei. Ha Bumory banky, Jlepkareib MOBUHEH MOCTABUTHU CBiM MiANKC y po3nucLi
npo oTpuManHs [lnaTixkHol KapTKK Ta y JOKyMEHTax 3a PaxyHkoM.

4.8.10.1.5. 3a Oynp-sxux ymoB KitieHT 3000B’s13anuii Tpumatn y Taemuuni [1IH-kox ta/a6o pexBisutu IlnaTi>kHOI KapTKu 3 METOIO
3aXUCTy TPOIIOBUX KOIITIB Ha Horo PaxyHky. Posronomenus (mosimomienns) ITIH-koxy TperTiii ocobi po3rispaetbcs bankoM sik rpyoe
nopyureHHs: yMoB JloroBopy BiAKpHTTSI, BEACHHS MIOTOYHOTO PaxyHKy Ta HajaHHs [naTixHoi kapTku. 3a yci onepauii, 1o 3aiticaeni Kiientom
TICJISL TAKOTO PO3TOJIONIEHHs, baHK BiAMOBINAIEHOCTI HE HECe.

4.8.10.1.6. 3 metoro 30epexenHs y taemuuni I1IH-xomy, micis otpmmanHs TekcroBoro moBimomiieHHs Ha OcHOBHHIT HOMep i3
3HadeHHsAM [1IH-komy, HeoOXimHO HOro 3amaM'siTaTd Ta BUAAIHTH 10 iHGopMaito 3 Tenedony. [licis orpumanHs TekcToBOro MoBiIOMIICHHS
Ha OcHoBHUI HOMep i3 3HaueHHAM [1IH-xoxy (y Tomy uncni i mix gac 3mian [1IH-koxy 3a momomororo OcHOBHOTO HOMepa Tene(oHy IUITXOM
Binnpaenenus TekcroBoro mosimomieHHs 10 banky) pekomenayetbes 3aidicauti 3MiHy [1IH-komy Ha OakaHe 3HaueHHS y Oy/Ab-sSKOMY
Gankomari banky.
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4.8.10.1.7. [InatixkHa KapTKa BHKOPHCTOBYETHCS Ul OIUIATH TOBApiB Ta IMOCIYr y Oe3roTiBKOBiil (opMi B yCiX yMOBHOBa)KCHHX
yCTaHOBaX i MiAMPUEMCTBAX, SIKi TPUHAMaIOTh 10 ortatu [lnarixHi kapTkn MibKHApOAHUX IIATOKHUX cucteM Visa International i Mastercard
International Incorporated.

4.8.10.1.8. 3a nonomorotzo IInaTi>KHOT KapTKH MOXKJIMBE OTPUMAaHHS TOTIBKOBHUX KOIITIB y IIyHKTaX BHAAYi TOTIBKH i y OaHKOMaTax, Iio
MaroTh JIOTOTUNM MDKHApOJHUX INAaTDKHHUX cucTeM Visa International i Mastercard International Incorporated. Hakmeiikn Ha 6GaHkoMarax 3
norotunamu EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyats mpo Te, o y IHX NPUCTPOSIX MOXHA OTPUMATH
roTiBKy 3a [InaTihKHUMH KapTKaMH LUX IUIATDKHUX CUCTEM.

4.8.10.2. Po3paxyHKu 3a TOBapH Ta MOCIYTH.

4.8.10.2.1. [Tin yac BuxopuctanHs IlmaTiHOI KapTKM U OIIATH TOBapiB, poOiT Ta mochyr, Jlep:kaTenb He MOBHHEH BTpavyaTH
[IatixHy KapTKy 3 IOJIs 30py Ta Mepel TUM, SK Mianucaté BigouTok 3 [InatixxHoi kapTku (ciim) abo dek 3 I1naTiKHOTO NPHCTPOIO, MOBUHEH
TIepeBiIPUTH UM BipHO 3a3HadeHa cyMa Ta farta oneparii. [liamicytoun neit nokymenT, Jlepkatenb BU3HAE MPaBIIIBHICTH 3a3HAYEHOI CyMH Ta THM
caMHM Ja€ BKa3iBKy BaHKy Ha cImicaHHS TpomIOBHX KOIITIB 31 cBoro Paxynky. [lepxatens [lmatixHoi KapTKH Mae OTpHMAaTH OIHY KOIIO
odopmireHOTO Yeka abo ciina. [TanepoBi JOKYMEHTH 3a ONeparisiMi 3 BUKOPUCTaHHIM [IaTKHIX KapTOK MOXKYTh He 0()OPMIIITHCS 3a MiCIIeM
MIPOBEAEHHS OIepallii, SIKIIo:

1) po3paxyHkH 3a ToBapu (poOOTH, MOCIYTH) 3AiIHCHIOIOTECS JlepkaTteneM Ha cymy A0 20 HEONOAATKOBYBAHUX MIHIMYMIB JHOXOIiB
TrpoMaisH, abo

2) Take mpaBo nependavyeHe MpaBUIaMH BiAIOBIAHOT IUIATIKHOT cUCTEMH, a0

3) Hepxxatenpb BiAMOBHUBCS BiJ X OTpUMaHHS, a00

4) B IHIINX BUIAJKaX, Iepe10aueHUX 3aKOHOAaBCTBOM YKpaiHu.

4.8.10.2.2. ITignpuemcTBa, mo npuiiMaroTe [IMaTiKHY KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOiT abo MOCIYr, MalTh HpPaBoO
BuMaratH Bij Jlep>katens [natixkHoOi KapTKH HafgaTH mactopt abo iHMMI TOKyMEHT, 10 MOCBixdye 0coly, Ta/ado BBeneHHs [1IH-komy, 3 MeToro
inenTudikamii oro sk 3akoHHOTO Jlepxarens. [TinnpueMcTBa, 10 NpUiiMaroTh [1naTixkHY KapTKy B SIKOCTi 3aC00y OILUIATH TOBapiB, pooOiT abo
TOCTYT, HE MalOTh IpaBa BUMaratH Bix Jlepxarens [1natixkHoi KapTKU MiANMMCaHHS KBUTAHII] IUIATHKHOTO TepMiHaiIa ab0 1HIIMX NEPBHHHUX
JIOKYMEHTIB, IO MiATBEPKYIOTh 3ailicHeHH: [InaTixxHoi oneparii, skmo depsxarens ysiB [1IH-xox y mporeci 3aiiCHeHHS onepariii Ta iHIIe He
BCTAHOBJICHO NPABHJIAMH ILIATHKHOT CHCTEMH.

4.8.10.2.3. V Bumaaky BuirydeHHs [1maTixkHOI KapTKH y TOProBiil Mepexi, kaci 0anky abo 6aHkoMaToM JlepkaTeib MOBHHEH HETaliHO
noBizoMuTH 1po 1e bank 3 MeToro HeraitHoro O1oKyBaHHs [Inatixuoi kapTku. [Ipn BunyuerHi [lnatikuoi kapTku, KiieHT Mae BuMaraTu Bix
Kacupa po3MHCKY (aKT) PO BUIIyYEHHs, a y pa3i BiAMOBH, BUMarat po3pisat [InatikHy KapTKy y HOro nmpHCyTHOCTI. Y IIbOoMy pasi, sSIKIIO
KiieHTy He BHIA€ThCS PO3MUCKA NPO BHITydeHHs [InaTiKHOI KapTKH, OCTaHHIM IMOBHHEH 3a 3amuToM baHky HamaTH iH(bopMamilo mpo
HalilMeHyBaHHsI L€l TOProBoi TOYKH abo Kacu OaHKy, Je BUTydmn [1naTikHy KapTKy, 4ac BHIyYeHHs, HaMEHYBaHHs OaHKY, IO 00CIyroBye
110 ToproBy TouKy, [1.1.B. ciiBpobiTHuKa, mo Brtyyns [Tnatixny kapTky. ko [Tnarixna kapTka Oyia po3pizaHa, i HCOOXiJHO TepeohOpMHUTH
31 crutatoro banky komicii 3a mepeodopminenns 3rigno 10 Tapudis banky.

4.8.10.2.4. lepxarens IlnatixHOI KapTKH MOBHHEH 30epiraTH 4eKd Ta CIINW, IO MiATBEPDKYIOTH (aKkT 3miHCHEHHS omepamii 3
BHUKOpUCTAaHHAM [1maTiKHOT KapTKH, 10 MOMEHTY BifOOpaskeHHS BiAMIOBITHUX OMEpaLiil y IIOMICSYHIA BUTHCIII.

4.8.10.2.5. Skmio ToBap Oysio moBepHEHO abo MOCIyra He OTPHUMaHa y IOBHOMY 00cs3i, Jlepxkarens [1naTixHO1 KapTKH Mae cCaMOCTiitHO
3BEpPHYTHCS 10 TOProBoi TOYKH, jAe OyB mpuadaHuil TOBap/HamaHa mociyra. I[IpaliBHUK MiJIPHEMCTBA TOPTIBII/CEpBICY B JeHb 3BEPHEHHS
Jlep>kaTens BUMHCYE 3BOPOTHIN paxyHOK (credit voucher) Ha cyMy OBEpHEHOTO TOBapy/mociyrd. Ha mincrari 3BOpOTHOTO paxyHKY Ta MiCIs
OTpHMaHHS CyMH Bi OaHKy-ekBaiiepa, bank 3apaxoBye Ha [ToTounuii paxyHok KiieHta BkazaHy cymy.

4.8.10.2.6. MosxuBicts 3aiticaenss onepaniii CNP (Card Not Present), To6To oneparii 6e3 npucyrHocti [TnatixkHOi KapTKH, TiJBKHA 3
BUKOPUCTAHHAM pekBi3uTiB [lmaTikHOi KapTkW HamaeTbcs bBaHKOM 3 ypaxyBaHHS OOMEXEHb, IO BCTAaHOBIIOIOTHCS BiINOBITHUMH
MiXHapOIHUMH TIATHKHAUMH CHCTEMaMH.

4.8.10.2.7. Ins nposenenHs Onepariit 3 BuUKopucTaHHsM [ImatikHoi KapTKH y Mepesxi Internet Ta omepariiit CNP BHKOpPHCTOBYIOTBCS
HACTYIIHI peKBI3UTH (B 3aJISKHOCTI BiJ] YMOB, BCTAHOBIICHHX baHKOM, TIpaBIIaMH TIATIKHAX CHCTEM, 3aKOHOJIABCTBOM):
iM’st [leprkarens (OMIiIOHATBHO);

ITAH Inati>xxHOi KapTKH — 16-TH 3HAYHUI HOMEp Ha JMIboBOMY Oomi [InaTikHOT KapTKH;
tepMiH nii (MM/PP ne MM — micsip, PP — pik) Ha numpoBomy Oomi [1natixkHOT KapTKH;
HoMep CVC2 abo CVV2 — Ha nmaHeni A7s MiAnUCy (OMIiOHATBHO).

4.8.10.2.8. ITix vac 3xificHeHHs omepalliit omatu y Mepexi Internet ta onepartiiit CNP Jlepxartens He moBHHEH moBimomisty cgiii [1TH,
HOMepa paxyHKiB, KPEIUTHI JIMIiTH, IEpCOHANBHY iHPOpPMALIiIO TOIIO.

4.8.10.2.9. 3a moxmmBocti, KiieHT Ta/abo [epkatens Mae 3aiiicHIOBaTH omeparlii omatu y mepexi Internet 31 cBoro komm’rorepa 3
MeTOI0 30epekeHHA KOH(INEHIIHHOCTI MepcoHaNbHUX AaHUX (3 000B’sA3k0BOIO aBTOpm3alieto KiieHta Ta/abo [lepxkarens), y T.d. 3a
nortomMororo CHCTEMH JUCTaHLITHOTO 00CIyroByBaHHS (32 yMOBH TinkirodeHHs KitieHTa 1o mociyrn).

4.8.10.2.10. Onepamii y mepexi Internet Ta omepamiii CNP BigHOCATBCS [0 HaWOUIBII pH3WKOBaHWX. Jlep)karenb HE MOBHHEH
posroJorryBati pekBizutu [InatixkHoi kaptku (ITAH, ctpok #ii Ta Homep CVC2 a6o CVV2) y BianoBine Ha HagicnaHi lepkarento HiOU Bix
iMeHi baHky enekTpoHHI nucTH Ta TeKCTOBI MOBIIOMIICHHS, HA MiIO3PIINX caiiTaX, B IHIIMX BHUIIAJKaX, Ko JlepxaTteiab He BIEBHEHHH B 1X
0e3MmevHoCTi, TOMy IO 1€ MOXe OyTH CIpoOOr0 IaxpaicTBa, Tak 3BaHOrO (imuHry. bank Hikomu He Hanacuiaae KiieHTam JTUCTH Ta
TIOBiIOMJICHHS] 3 METOI0 OTPUMaHHS KOH(}ineHwiiHoi indopmanii, nanux npo pexsizutu ITnarixuoi kapTku, [1IH Ta 3anuimky Ha paxyHKy,
HOMepa paxyHKy TOLIO.

Kmient mae mpaBo camoctiifHO Bimkmountn mepeBipky koxy CVV2/CVC2 3acobamm AnbrepHaTnBHOI cuctemu «KimieHT-0aHK»
(Cucremn mucranmiitHoro obciyroByBanHS «Free2b») (3a HasgBHOCTI TexHIUHOI MoxknmBocTi). Ilpu camocriitHoMy BinkmoueHHi Kimientom
nepeBipku koxy CVV2/CVC2 KmieHT po3ymie, mo BigximoueHHS mnepeBipku koxy CVV2/CVC2 [InatixkHOi KapTKH MiABUILYE PH3HK
HE3aKOHHOTO BHKOPHCTaHHS KOWTiB Ha PaxyHky 3 Ooky TpeTix oci0 Ta mpuiiMae Ha ceGe BCi PHU3HKH, TMOB’SI3aHI i3 MOMIIUBICTIO
HECAaHKLIOHOBAaHOTO BUKOPHCTAHHS Horo [1naTixHOT KapTKu Ta KOIITiB Ha fioro PaxyHKky TpeTiMu ocobaMu BHACIiJOK BifkmoueHHs KilienTom
nepesipku kogy CVV2/CVC2.

4.8.10.2.11. V pa3si migo3pu Ha JUCKpeAWTalio KoHQineHuiiHux nanux (pexsisutu [lnarixuoi kaptku ta I1IH-komy) [epkarens
MOBMHEH HeraifHo moBimomuTu mpo ne bank 3a Tenedonamu Konrakt I[eHTpy, 110 BKa3aHi Ha 3BOPOTHii cTopoHi ITMaTiXHOI KapTk Ta y
PO3AUII 20 YBO OO.

4.8.10.2.12. V 3B’s13Ky 3 mommpeHHSAM Iaxpaiictsa 3 Ilmaribkaumu kapTkamu, Jlep:kaTeni MaioTh OyTH OCOONIMBO YBaXHHMH IIPU
KopHCTyBaHHI [IaTiXHOIO KapTKOI Yy KpaiHax, 1[0 BU3HaHi MKHApOAHUMH IUIATHKHAMU CHCTEMaMH KpaiHaMH ITiIBHIIEHOTO PU3HKY.

4.8.10.2.13. [lepenik KpaiH MiIBUIICHOTO PU3HKY:

Benin, bpasunisi, Bypkina-®aco, B’ernam, ['abow, 'Bines, ['onkonr, ExBatopiansna ['Bines, [nais, [ngonesis, Kamepyn, Kuraii, Kownro,
Kot-na’IByap, Jlibepis, JliBis, MaBpuTaniss, Manaiizis, Maii, Mapokko, M’siuma, Hirep, Hirepis, Henan, [TiBnenHo-Adpukanceka Pecry6mika,
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TaiiBanb, Tainanxg, Toro, Tynic, Pecrry6iika Kopest (IliBnenna Kopest), Kopeiiceka Haponno-/lemokpariuna Pecriy6mika (ITiBriuna Kopes).
Cenerau, Cinramyp, Cupiiiceka Apabebka Pecriyoitika, Cheppa-Jleone, ®ininminu, Llentpansnoadpukanceka Pecy6umika, Yan, pi-Jlanka.

Buiie3a3naueHuii CICOK KpaiH MiZBUIIEHOTO PH3UKY MOXKE 3MiHIOBATHCh. [H(OpMALIO 11010 epestiKy KpaiH MiIBHIIEHOr0 PU3UKY Ta
Iitounx 0OMeXeHb Ha BUKOpHCTaHHS MikHapoaHoi [InaTixHoi kapTku KitieHT Moske oTpumati 3a Tenedonamu Konrakr LleHTpy.

4.8.10.2.14. 3 MeTO0 3HIKCHHS PU3UKIB BTpaTH KOIITiB Ha PaxyHky, mis IInaTiKHUX KapTOK MOBHICTIO Mpu3ynuHeHa bankoM miis
orepaniii y kpaiHaX BHCOKOTO PU3HKY, a B IHIINX KpaiHaX 3a MexaMH YKpaiHH MO)Ke MaTh JOZaTKOBI 0OMEXEHHI.

4.8.10.2.15. Iz BimHoBneHHs Omepaniii 3 BuKopucTaHHSIM [lmarikHOi KapTkw, JlepkaTemo, Iepen IOTOPOXIKIO, HEOOXiTHO
3arenedonyBary 3a Teneponamu Kontakr L{entpy, mo Bkazani y PO3/1JII 20 Y150 KOO, noBigoMuTH KpaiHy Ta CTpOK nepeOyBaHHS.

4.8.10.2.16. Y TomMy pasi, sikmmo [Jlepikatens Mae HaMip BUKOpHCTaTH [InaTikHy KapTKy Ui po3paxyHKy B OAHIH 3 KpaiH, II0 BH3HaHI
PH3MKOBUMH, JlepkaTensM PeKOMEHA0BAaHO 3/iMCHIOBATH MOKYIKU 3a JOMOMOroo I1maTikHoT KapTKH TiNBKH y BENUKHX Mara3uHax BiJOMHX
OpeHIiB, a OTPUMYBATHU T'OTIBKY Y BIILIUICHHSIX BCECBITHBO BiIOMUX OaHKiB, aepomoprax abo roTeIsx MDKHAPOJAHUX MEPEK.

4.8.10.2.17. O6MexxyBaIbHI JTIMITH Ha 3HATTS TOTiBKU Ta PO3PaXyHKHU 3 BUKOPUCTaHHIM [1naTi>kHOT KapTKH:

4.8.10.2.17.1. bankoM BCTaHOBJIEHI 0OME)XYBaJIbHI JIIMITH Ha 3HATTS TOTIBKU Ta PO3PAXYHKH IPOTATOM 100U 3a [1naTiKHUMHU KapTKaMHu
Banky, 3 sxkumu Kiient Moxe o3Hatiomutnchk Ha Odiniitnomy caiiti banky (http:/www.creditdnepr.com.ua).

4.8.10.2.17.2. BcraHoBneHi 00MeXyBaJIbHI JIMITH Ha 3HATTS TOTIBKH Ta pO3paxyHK! MOXYTb OyTH 3MiHeHi 3a iHiniaTueu banky Tta/abo
3a iHiniatuBu KiieHTa Ha mifcTaBi HOro MACEMOBOI 3asBH (CKJIameHOI 3a JOBUIBHOIO (hopMoro) Ta/abo 3BepHEeHHS 3a TenedoHamu KoHTakT
Ientpy Ta/abo 3a momoMororo BiAmoBimHOrO QyHKIiOHaTY AnbTepHaTnBHOI cucteMun «KiienT-6ank» (CuctemMu AucTaHMIHOTO
obciyroByBaHHs «Free2by) (3a HassBHOCTI TEXHITHOT MOXIIMBOCTI).

4.8.10.2.18. HeyxunpHe BukoHaHHA X yMoB Y IBO 0O Hagacts KiieHTy MOKIMBICTD 3a0e3meunTH HaailiHe 30epiranns [lnarixuaoi
KapTKH, HEPO3TOJIOMICHHs PEeKBi3UTIB [1naTi>kHOT KapTKH, MEePCOHAIBHOTO ieHTH(IKalifHOT0 HOMepa Ta IHIIMX TaHHX, a TAKOXX 3MEHIIUTH
MOXIJIUBI pU3UKH NIpH npoBeaeHHI Onepaiii 3 BukopuctaHuaM [naTixkHoi kapTku y 6aHKOMarax, 6€3roTiBKOBOI OIUIaTH TOBAPiB Ta MOCIYT, Y
TOMY YHCII 4epe3 Mepexy Internet.

4.8.10.3. BizmoBa B aBTOpH3aMii Ta BUIa KK BIIy4YeHHS [I1aTiKHUX KapToOK.

4.8.10.3.1. [Iepxatemo [TnatixHOi KapTKH MO>Ke OyTH BIZIMOBIICHO B aBTOPH3ALlil 3 MPUYMHHU NEPEBUIICHHS 0OMEKYBAIBHOTO JTIMITY
BUKopuctanHs [TnatixHoi kapTku Ta/un BurparHoro nimity.

4.8.10.3.2. [TnarikHa KapTka Mo)ke OyTH BuiIydeHa y Jlep>kaTens MpamiBHUKOM IIiJIPHEMCTBA TOPTiBIi, xe JlepkaTens MaB Hamip
po3paxyBatucs 3a gornomoror [lmatixHaoi KapTkd, ad0 MpaLiBHUKOM OaHKIBCHKOI yCTaHOBH, A€ uepe3 Kacy Jlepkartenp 0axaB OTpHUMAaTH
roTiBKy. JlepxKaTemro MOBUHHI HOSICHUTH IPUIKMHY BHTydeHHs [11aTikKHOT KapTKy, SIK TPaBHIIO, 1€ PO3NOPAIKeHHs baHKy 3a MOpyIIeHHs MpaBHIT
BiINOBiAHOI IUTaTiXXHOI cuctemu abo Jlorosopy.

4.8.10.3.3. baakomar Moxe He moBepHyTH [InaTikHy KapTKy 13 IPUYMHN HECHIPAaBHOCTI OaHKOMaTy abo Buiy4eHHs [lnaTikHol KapTku
3a posnopskeHHsM banky. Y Takomy Bunanky Jlepkatento ciin 3BepHyTHCs 10 KonTakt LleHTpy a60 Haiibmmxkuoro Bigninenus banky.

4.8.10.3.4. [TnarixHa KapTKa, a TAKOX TPOIIOBI KoUITH, 110 Jlepkarens 3anuniae y 6aHkoMarti Ha TepMiH, Outbine Hixk 20 (1BagusTh)
CEeKYHJI ITICJIsl TIOSIBY Bi/ATIOBITHOTO ITOBiJJOMJIEHHS Ha €KpaHi 0aHKOMaTy, TaKOK aBTOMAaTHYHO BHJIYYarOThCS OAHKOMAaTOM. Y TakOMy BHUIAJIKY
Jepoxaremnto ciif 3BepHyTHCS 10 baHKy.

4.8.10.3.5. YV pa3i BigMOBH B aBTOpH3allii, BIIydeHHs [lnmatixHOl KapTku a0 BUHHKHEHHSA MpoO0ieM, MOB SA3aHUX 3 HEKOPEKTHOIO
pobotoro 6bankomaty, lepskaTenro HeoOXiTHO 3BepHYTUCH 10 banky 3a Teneponamu Konrakr LleHTpy.

4.8.10.3.6. Ockinpku IlnaTi>kHa KapTKa 4yTiIMBa A0 PI3SHOMAHITHHX (I3MYHMX YWHHHKIB BIUIMBY, TPHUMATH i HEOOXigHO MOJAIi Bif
JDKeped TellIa, eIeKTPOMAarHiTHUX 1 MarHiTHUX BUIPOMIHIOBaHb (0COOIMBO MOOIBHUX Tene(oHiB, NeWIKepiB, MaTHITHUX 3aMKiB 1 T. II.).

PO3 L 5. JMCTAHUIMHE OBCJIYTOBYBAHHS 3A JIOIIOMOI'OI0 CUCTEMM «KJIIEHT-BAHK»

Leit po3nin BU3Ha4ae YMOBM HalaHHS KoMIUIeKCy mocnyr KiieHTy Ta 3milicHeHHs omepaiii 3a PaxyHkoMm 3a momomororo CucreMu
«KitieHT-0aHK.

5.1. Yxanagenns Jorosopy Ta niakiaoyenns 10 Cucremu «KinienT-6ankx»

5.1.1. JoroBip moxo obcmyroByBaHHS 3a nomomororo Cucremu «KimieHT-0aHK» yKITagaeThbcsd HUILIXOM akIeNTyBaHHA baHkoM
BiIMOBiIHOT miamucaHoi 3 6oky Kiienrta ta momanoi no banky 3asBu (3a popmoro Jonartkis 1.5, 1.6 abo 4 no YIBO 100).

V 3a3HaueHiil 3asBi 3a3HavaOThCsl KopuctyBadi Crucremoro «KiieHT-0aHK»:

e ynoBHOBakeHi ocodu Kiienra Binanosinno no [eperiky ynoBHOBaXkeHUX 0Ci0 (U1 FOPHIMIHUX OCi0);
e BiacHUK PaxyHKy (ams hismaHAX 0ci0 — mianpueMiiB abo ocib, SKi MpoBaasITh He3aleKHY MpodeciiiHy TisIIbHICTD);
® 0BipeHi 0CcOOHW, MOBHOBAXXCHHS SKOi Ha BYMHEHHS il (OJep)KaHHS BUIMCOK, JOBINOK, BHECEHHs KOIITIB, Ha/JaHHS

JIOKYMEHTIB Ta iHme) Bix imeHi Kitienta miarBepmkeni JoBipeHicTio.

5.1.2. [loroBip momo obGcmyroByBaHHs 3a qonomoroo Cucremu «KiieHT-0aHK» HaOHpae YMHHOCTI 3 MOMEHTY peectpamii KiienTa y
Cucremi «KimieHT-0aHKY.

5.1.3. [IpoTsarom 3 poboumx aHiB michs ykiaaeHHs Jlorosopy momo obcmyroByBanHs 3a gonomoror Cuctemu «Kmient-6ank» bank
nepenae Kiienty nporpamue 3abe3nedeHns, iHpopmaitito s goctyny 10 Cucremu «KiieHT-6aHK» Ta 3acO0M KPUNTO3aXUCTY, HEOOXIHI st
po6otu 3 Cucremoro «KnieHT-0aHK», y TOMY YHCII, Tapoiti JocTyy Ta reHepanii Ocobucroro ta Bigkpuroro xiouis Enexrponnoro miamucy.
Ocob6uctuii kirou Kitienrta ta ioro imeHtudikamiiini qani 30epirarothest Cucremoro «KimieHT-6ank» Ha puctpoi KitienTa, Ha sKHii BCTAHOBJICHO
Cucremy «KitienT-6ank», a6o Ha Hocii KiienTa, a Bimkpurtn kimod — y cucremax banky.

5.1.4. ITepenaua abo 3amiHa 3aco0iB KPHNTO3aXHCTy 3JiICHIOETECS BaHKOM TimBKkM THM ocobaMm, SKi MAlOTh IIPaBO MiJIHCYBaTH
CJIEKTPOHHI TOKYMEHTH BiJ iMeHi KirieHTa.

5.1.5. Ilepenani Kiienty 3acodu KpHNTO3axHCTy PO3TIAAAIOTECS K CEKPETHI 3 3a0e3IeueHHsIM X CyBOpOro 30epiraHus. Y 3B'SI3Ky 3
M, Knient/yci ynoHoBaxeHi ocoou Kitienta 30608’ s13aHi 3a0e3nedyBaTi Hepo3roJomeHHs iHGopmariii mpo 3aco0u KpUNTO3aXKHCTy, a TAKOK
X 30epexeHHs 3 METOI0 YHUKHEHHSI X NICyBaHHs, BTPaTH, BUKOPHUCTAHHS TPETIMU 0COOaMH.

5.2. PersiameHT po6oTu

5.2.1. Tlpuiiom enektpoHHHX [IMaTKHUX IHCTPYKIIH Ta IHIIMX eJIeKTPOHHUX JoKyMeHTiB KiieHra 3ailicHioeTsest bankom B Onepartiiini
ITHI.

5.2.2. Enextponni [lmatixai iHCTpyKmii Ta iHINI €JTEKTPOHHI JOKyMEHTH 00poOmsioTsess bankom y Omepamiifini IHI y Mexax
OmepamiifHoro vacy, SIKIIO iHIIe He 3a3Ha4deHo y JloroBopi momo o6cmyroByBaHHs 3a gornoMororo Cucremu «KirieHT-0aHKY.

5.2.3. Bumicka mpo 3aiuIiKy TPOHIoBUX KomTiB Ha PaxyHkax KirieHTa 13 3a3Ha4eHHAM pekBi3uTiB [LmaTi>kHUX 1HCTPYKIIH HagaeThCs
Kunienty ne misuime 10.00 rogun nactynHoro OrmepauiffHOro qHs, 3a BHHSATKOM BHIIAAKIB 3MiHHM perjiamMeHTy poOOTH uYepe3 BKa3iBKY
HarnionansHoro 6anky YkpaiHu.

5.3. YMoBH guctanuiiiHoro odciayropyBanns 3a gonomorow Cucremu «KiienT-0ank»
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5.3.1. bauk npuiimMae 10 BUKOHAHH eJeKTpoHHI [naTixHi iHCTPYKUil Ta iHII eNeKTPOHHI TOKYMEHTH, 110 Haaxoa1Th Bix KiieHra no
banky 3a momomoroio Cucremu «KiieHT-0aHK», Ta BHKOHY€/00poOJsie TX BiJMOBIAHO OO BHMOI 3aKOHOAABCTBA YKpalHH, HOPMATHUBHHUX-
npaBoBux akTiB Hanionansnoro banky Ykpainu Ta BHyTpilIHIX JOKyMeHTIB baHky.

Bukopucranns Kiienrom Cucremn «KimieHT-6aHk» He BHKIIOUae nofaHHs KiieHToM Ta BHKOHaHH:/00pobieHHs bankom [lnaTixanx
IHCTpPYKIiH Ta iHmmMX gokymeHTiB KitienTa y maneposiit gpopmi.

Enexrponni ITnatixHi iHCTPYKIN{ MalOTh MICTUTH BCi 000B’S3KOBI PEKBI3UTH, Nepen0aucHi 3aKOHOJABCTBOM YKpAiHU i BHYTPIIITHIMI
nokymeHTaMmu banky, a Takoxx Enexrponnuii(-Hi) mianuc(-u) Kiienra/ynoBHoBaxeHoi(-ux) ocoOu(-i6) Kiienra.

5.3.2. EnexTpoHHUI MiANUC HAKJIAAAETHCA 3a 10oMOororo OcobucToro Kiroya Ta MepeBipseThes 3a JOIMOMOror Binkpuroro kitoya.

5.3.3. bank Ta KitieHT 1OMOBHWIHCE, LITO €NEKTPOHHI TOKYMEHTH, 110 chopMOBaHi Ta nepenaHi 3a gonomororo Cuctemu «KimieHT-0aHK»
Ta MiANKCaHI 32 I0MOMOrow EneKTpoHHOro mianucy, € IpaBOMOYHUMH, TOOTO PO3IVISAAIOTHCA SIK Taki, [0 MAIOTh IOPUAWYHY CHIIY PIiBHY 3
SJISKTPOHHIMH JTOKYMEHTaMH B IarepoBiii (opMi, mo BiacHOpy4YHO mixnucani KiieHroM/ynoBHOBaxkeHOIO(-MH) ocoboro(-amu) Kirienra ta
3aBipeHi neyarkoio KiieHra (3a yMoBH i1 BUKOpHUCTaHHS).

5.3.4. bank Hakiazae Ha eneKTpoHHy [InaTiXHy IHCTPYKIIIO €IeKTPOHHY Bi3y, IO JO3BOJII€ BUKOHAHHS Takol [natixHoi iHCTpYKIii.

5.3.5. Yci cranii popmyBaHHS Ta 00pOOKH €IEKTPOHHUX JOKYMEHTIB aBTOMAaTHYHO MPOTOKOJIIOIOTHCS IPOrpaMHUMH 3acobamu CrcteMu
«Kimienr-6anx». [IpoTokonm € MOKyMmMeHTaMu, Ha MiAcTaBi AkuX baHk (y pa3i BUHHMKHEHHS CYNEpedoK) pOOHTH BHCHOBOK PO HAasBHICThH
CJIEKTPOHHOT'O JOKYMEHTA.

5.3.6. KitieHT Hece BiAMOBINANBHICTD 32 TOCTOBIPHICTH iH(pOPMAILIi]l 3a3HAYCHOI Y €IEeKTPOHHOMY JOKYMEHTI.

5.3.7. lna oTpuMaHHA KOHCynbTauiii mono BukopuctaHHa Cucrtemu «KiieHT-6ank» KimieHT Moxe 3arenedoHyBaTH 32 HOMEPOM
iH(opMariifHOTO IEHTPY BKa3aHOTO Ha caiiTi banky http:/www.creditdnepr.com.ua/.

5.3.8. 3 metoro 3axucry iHTepeciB, bank pexomennye Kiienram (ynoBHoBaxkeHHM ocobam KirieHta):

® TOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpATHU Yy YaCTHHI 3aXucTy iH(popMaii Ta Oe3neku MpoBeAeHHs IIATKHAX ONepartii;

© 320€3MEeYNTH BUKOHAHHS KOHTPOJIBHUX (YHKIIH MU CKIIAJaHHI €IEKTPOHHUX JOKYMEHTIB;

® BHKOPUCTOBYBATH NOCIyry SMS-oBifoMIIEHb PO MiATBEpLKEHHS TuaTexiB Kiienra / mpo Bei onepaii 3a Paxyakamu Kimienra;

© 320€3MEeYNTH aHTUBIPYCHIM 3aXHCTOM POOOUi CTAaHIIII;

® BUKOPHCTOBYBATH Taki amapartHi Hocii jursi 30epexeHHs OcoOHCTHX KIIOWiB, SIKI HE JO3BOJITIOTH KolifoBaHHS OCOOMCTHX KIFOUiB
KOPHCTYBaYiB IIpH iX 30epiraHHi Ta BukopucTaHHi (GpopmyBaHHi/mepeBipui Enexrponnoro miamucy).

5.4. IIpaBa Ta 060B’s13ku CTOpPiH

5.4.1. bauk mae npaso:

5.4.1.1. 3niticaroBatn MonepHizamito Cuctemun «KiieHT-0aHK» Ta/abo BhIpoBamKyBaTdu Ii OLIBII JOCKOHAM Bepcii, MPOBOIUTH
npo¢iTakTHYHI pOOOTH, Y INX BUIAJKaX MOXKe IPOBOAUTHCS THMYAcOBa 3yMUHKA y poboTi Cucremu «KitieHT-0aHK».

5.4.1.2. llpuzynuautu poctyn Kimienra/ymoBHoBakeHHx oci0 Kimienra nmo Cucremu «KimieHT-0aHK» y pa3i mopymieHHs abo cmpodu
MOPYIIICHHS BUMOT OE3IeKH 1010 30epiranHs Ta Bukopuctanns EIl, HempaBoMipHOTO pO3TOJIOIICHHS JIOTiHY Ta/a00 MapoJIo TOIIIO.

5.4.1.3. BigMoBHTH y BUKOHAHHI €IEKTPOHHOT'O JOKYMEHTA y HACTYITHUX BUIAIKAX:

- HEHAJEeXKHOTO O(GOpPMIICHHS €IEKTPOHHOIO JOKYMEHTa, B TOMY YHCIi HENOBHOTO (HEBIPHOTO) 3a3HAYCHHS PEKBI3UTIB VIS
MPOBENICHHs omepalii Ta/adbo 3a BimcyTHocTi Enextponnoro(-aux) mimnucy(-iB) KimienTa/ynoBHoBaxxeHOi(-ux) ocobu(-i0)
Kiienra;

- HEBIANOBITHOCTI IUTATKHOI Omepalii YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta BHYTPIIIHIM JoKyMeHTaM baHKky;

- KOIM 3 YypaxyBaHHSAM 3MICTY KOHKPETHOTO IOKyMEHTa, IepefaHoro 3 BukopucTaHHsAM Cucremu «KiieHT-6aHK», I
BUKOHAHHS OTIepallii BiAMOBIIHO 10 JIF0UOTr0O 3aKOHONABCcTBA YKpainu Ta/a6o YIBO OO BumaraeTbcs HalaHHS JOAATKOBUX
JIOKYMEHTIB, Tlepe/iaua SKUX B eJIEKTPOHHOMY BHTJISIII HEMOJKITHBA;

- HEJOCTaTHOCTI KOINTiB Ha BiamoBinHoMy Paxynky Kiienrta, y ToMy 4ncii juis cruiaté BUHaropoau baHky 3a omeparito, 1o
HPOBOJUTHCS;

-y IHIIMX BHIAJIKax, nepeadadyeHrX YNHHUM 3aKOHOIAABCTBOM Y KpaiHH.

5.4.1.4. Binmosmsatu KiienTy B o6cinyroByBanHi Paxynky B Cructemi «KimieHT-0aHK» y BUITaJKax MOPYIIEHH HIM CBOIX 3000B’sI3aHb 3a
JloroBopoM Ta/abo B IHIIMX BHMAmKaX, MepeadavdeHNX 3aKOHONABCTBOM YKpaiHu. Y pa3i Hecruiath Kili€eHTOM BapTOCTi MOCIYT IIOJIO
JUCTaHIIHOTO 00CIYTOBYBaHHS 3a 1ormoMororo Cucremu «KitieHT-0aHK» MPOTIAToM 3-X (TPbOX) pOOOYHX THIB MicIsl HACTAHHS TEPMIiHY CIUTATH,
Bank mae mpaso Binxmrountu Kimienra Big Cucremu «Kitient-6aHk» 6e3 monepemkeHss. [loBropHe migkmodeHHs 10 Cucremn «KitieHT-0aHK
3IIICHIOETBCS Ha 3araJIbHUX YMOBAX ITiCJIsl OTAIISHHS 3a00proBaHOCT.

5.4.2. bank 30608’a3yemucsa:

5.4.2.1. Tlepenatn Tta mninkmountn KiieHTy Komiulekc mnporpamMHuX 3aco0iB Cucremu «Kiient-6ank», mnepematu Kitienty
JOKYMEHTAIlil0, III0 PerjiaMeHTye MpaBuia i TexHosorito BukopucranHs Cucremu «KiieHT-0aHk», a TakoX iHIIY HeoOXigHy iHdopmariiro,
HEeOoOXiMHY JJs miZKIoUeHHs Ta GyHknionyBanHs Cuctemu «KiieHT-0aHK».

5.4.2.2. [puitmatu Cucremoro «KimieHT-0aHK» eIeKTpOHHI JOKyMeHTH Bif KiieHTa Ta 00po0IisiTH iX BiAmoBinHO 10 yMOB JloroBopy.

5.4.3. Knienm 300086’a3yemucs:

5.4.3.1. lllomHsa aHamizyBaTH yci MOBIIOMIICHHS PO MPUIAHATI Ta HE MPUHHATI baHKOM NOKyMeHTH Ta iHIIi moBizomieHHS baHky.

5.4.3.2. 3a06e3neuntTy yMOBH HamiHOTO 30epiraHHs Ta 0OpoOku iH(hopMarii, mporpaMHUX 3aco0iB 1 3aco0iB KpunTozaxucty CucreMu
«Kiient-6ank» Ta 30epiranas OcoOUCTOTO KIroYa.

5.4.3.3. KonrpomroBaTu pyx KOIITiB Ha PaXxyHKax Ta y pa3i BHSBICHHS HECAHKIIOHOBaHHMX Ta/ab0 MOMHIIKOBHUX OINepaliil B TOH ke
OnepauiiiHuii AeHb, Kou Oyna BHUSBJICHHS HECAHKI[IOHOBaHa ab0 MOMHIIKOBA Omepalis, aje B Oyab-iKOMy pa3i He TMi3Hillle HAaCTYIHOTO
OnepaniifHOro AHS NPUMMHUTH BUKOPUCTAHHS X 3ac00iB KPUNTO3aXUCTy Ta HeraiHo npoindopmyBaTu npo ne baHk.

5.4.3.4. Y pa3i xommnpomerarii 3aco6iB KpUNTO3aXNCTy a00 BTPaTH KOHTPOIIO 3a BUKOPHCTAHHAM 3aco0iB kpunrosaxucrty, KiieHt B
Toit e OmepauiifHuii 1eHb, Konn Oyna BHSABJICHHS KOMIpoMeTamisi abo BTpaTa KOHTPOIO, aje B OyAb-sIKOMY pa3i He Ii3Hillle HaCTYITHOTO
OmnepamniiiHoro aHs 30008’ s13aHui TpoiHdopMyBaTn baHk U1 moganeIoro OI0KyBaHHS TaKUX 3ac00iB KPUITO3AaXHUCTY.

5.4.4. Knienm mac npaso:

5.4.4.1. BigmoBuTHcs Bin otpumanHs nociyr Crucremoro «KiieHT-0aHk», HaNpaBHBILIY BiAMOBIAHE MHCEMOBE MOBiOMIICHHS baHKy.

5.4.4.2. TniniroBaTi 3MiHM mNapaMeTpiB mociayr, Imo orpumytotbcs Cucremoro «KiieHT-0aHK», LUISIXOM TOJAHHS 3asBH Ha
obcyroByBaHHs 3a gornomororo Cucremu «Kiient-6ank» (3a popmoro Jonarky 4 no YAIOO H00), 30kpema 3MiHH MI0J10:

e nepeniky kopucryBauiB Cucremu «KiieHT-0aHK»;

BUKOPHCTaHHSA SMS-TIOBIIOMIICHD IS TiATBEPKEHHS TIATEXKIB;

BuKopucTanHs E-mail-iHpopmaropa;

obmexeHHs nepeniky [P-anpec, 3 skux 103BoNeHO minKoYeHHs 10 Cuctemu «KitieHT-0aHK»;
BUKOpHCTaHHSA SMS-iHdopmaropa.
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5.5. BapricTb po0iT i nopsiiok po3paxyHkiB

5.5.1. Bapricte nocnyr, mo HagawooThest Kiienty 3a JloroBopoM Iojo AuCTaHLiiHOrO 00CiIyroByBaHHs 3a xoromoron Cucremu
«Kmienrt-6anky», BU3HAYaIOThCS IIOYMMU Ha NaTy HajaHHs bankiBebkoi nocimyru Tapudamu.

5.5.2. Ilepiogom HagaHHS HOCIyT 00ciyroByBaHHs CucteMoro «KitieHT-0aHK» BBa)Ka€ThCsl KaJICHAAPHUH MicsIIb 3 1-T0 10 OCTaHHBEOTO
nHs BKII0UHO. KimieHT caMocTiiiHO ciuradye komicito 3a bankiBChbki nocimyru abo nopydae banky 3xiticHioBatn JlebetoBuii nepexas ([JorosipHe
CIIHCaHHA) Yy NOPAIKY, Hepenbadenomy Y IO H00.

5.6. BinnosigaabHicte CTopin

5.6.1. bank Ta KnieHT HecyTh BiANOBiJaNBHICTS OO 3AIHCHEHHS AUCTaHLiHOTO 06ciyroByBanHs KiieHnTa 3a nonomororo Cucremu
«KiieHT-0aHK» BiAMOBITHO 10 3aKOHO/ABCTBA Y KpaiHu Ta Jlorosopy.

5.6.2. bauk ne nece ionogioansnicms 3a:

5.6.2.1. HecipaBHocTi Ta nedextn obnanHanus KiienTa, abo Horo HeNpaBHIbHE BUKOPUCTAHHS 1 eKCILTyaTallilo.

5.6.2.2. HaniitHicTs kaHamy 3B's13Ky 3 baHkoM y pa3i HU3bKOI sIKOCTi poOoTH 00J1afHaHHS IIpoBaliepa 3B'I3Ky a00 KaHaJiB IpoBaiinepa
Mmepexi Internet.

5.6.2.3. 3a mepe6oi y pobori Cucremu «KiieHT-0aHK», II0 BHHHUKIHM 4epe3 BIUIMB HerepeOOpHOI CHIIM, IO iCTOTHO BIUIMBAE Ha
(GYHKIIOHYBaHHS CHCTEMH, Y BUTJISIII CTUXIHHOTO JIMXa, BIAKIIOYCHHs eJIeKTPOSHEPTil, MOIIKOHKEHHSI JIiHil 3B'13KY, CYCIUIbHUX SIBUIL, @ TAKOXK
pillieHb OpraHiB BIaIy, MIPUHHATOTO Y IEHTPI 1 Ha MICIIX, 1 00OB'A3KOBUX Ul BUKOHAHHA baHKOM, a TakoX 1HIIMX 00CTaBUH a0 MoAil, 1110
CTaJINCS HE 3 BUHU baHKy.

5.6.2.4. HeratuBHi Hacmizku, mo cramucs 3 BuHH KitieHTa, 30kpeMa BHacHinok HegoTpuManHS KiieHTOM mnpaBun Oe3meku Ta
KOH(iTeHIIHHOCTI, He3aKOHHE KOMIIOBaHHs, BUKOpHUCTaHHS OCOOMCTOr0 KITFoYa TOIIO.

5.6.2.5. HeratuBHi Hacmimky, IO CTajgucs B pe3ynbTaTi HemoTpuMaHHs (irHopyBaHHs) KiieHToM pekoMeHnanii banky mono
KOPHUCTYBaHHS MOCIYroro SMS-ToBifoMIIeHb I 3a0e3nedeHHs 0e3NeKH IUIaTKHAX ONepariii.

5.7. Posipsanns Jlorosopy

5.7.1. Sxmo iame He nependadeno Y/BO OO, [lorosip momo o6cayroByBanHs 3a gonomoror Cucremn «KiieHT-0aHK» MOXe OyTH
po3ipBaHuii 3a iHiNIaTHBOIO Oyab-sAK0i CTOPOHM HUISIXOM HAaNpaBIEHHS BiAMOBIZHOTO MHCHMOBOTO MOBiToMIICHHS iHIIIH CTOpPOHI He Mi3Hime
HIX 3a 7 KaJleHJApHUX IHIB [0 AaTH po3ipBaHH: [loroBopy moao oocayropyBaHHs 3a nomnoMororw Cucremu «KiieHT-0aHK». Y pasi HasSBHOCTI
HEBUKOHAHHX IponIoBux 3000B’s13aHb KitieHTa Taki 3000B’ 13aHHS 3aJMIIAI0THCS YUHHUMH JI0 IOBHOTO iX BUKOHAHHS.

PO3JILI 6. HATAHHSA ITOCJYT 3 METOIO 3APAXYBAHHS 3APOBITHOI IIVIATH TA THIIAX BUILJIAT HA
PAXYHKH CHIBPOBITHHUKIB KJIIEHTA

Onepauii 3 00CTyroByBaHHS OO 3apaxyBaHHs 3ap00ITHOI IUTaTH/BUHATOPOIM Ta IHIIMX BUILIAT HA PaXyHKH IPAILiBHUKIB 32 TPYAOBHUM
JIOTOBOPOM/KOHTPAKTOM, Tir-criemiamictiB KiienTa, oci0, mo HagaroTs KiieHTy mociryru 3a HUBUIEHO-IIPAaBOBUMH JIOTOBOPAMH, 1HIINX (Pi3HUHHX
oci0, ssikuM KitieHT Ha 3aKOHHHX MiZIcTaBax 3/1HCHIOE BUILIATH, HE MTOB’A3aHi 13 MPOBAKCHHM ITiANPUEMHHUIIBKOT Ta IHBECTHLIHHOT iSUTBHOCTI
TakuMH criBpoOiTHIKamu, (Uit nineit YIBO 0O - criiBpoGiTHHKN) 3AiHCHIOIOTECS Ha MiACTaBi ykiIageHoro Mixk bankom i Kitientom Jlorosopy
II0JI0 3apaxyBaHHs 3apoOiTHOT IUIATH Ta IHIINMX BUIUIAT HA paxyHKH criBpoOiTHUKIB KitieHTa, sikuM € akuentoBana bankom 3asBa Ha HaJaHHS
MOCITYT IIOJO0 3apaxyBaHHS 3apo0iTHOT IUIATH Ta IHIIMX BUIUIAT HA PaxXyHKH CHiBpoOITHUKIB (3a ¢opmoto Jomatky 5 no VIBO HOO) pasom i3
Y5O 100, 3asiBoro npo npueIHaHHs, a TAKOXK pa3oM i3 Tapudamu banky Ta iHIIMMH JOKYMEHTaMH.

6.1. bank Hamae KiieHTy mociyru mofo 3apaxyBaHHS 3apOOiTHOI IUIaTH/BHHArOpog Ta iHIIMX BUIUIAT, MepeadaueHHuX MIF0YNM
3aKOHOJABCTBOM YKpaiHH Ta HE IMOB’S3aHMX 13 3AIHCHEHHAM MiANPHEMHHUIBKOI Ta 1HBECTULIHHOI AisIbHOCTI chiBpoOiTHHKamu Kitienra, y
0e3roTiBKOBIH (OpMi Ha OTOYHI paXyHKH CHIBpOOITHUKIB B baHKYy, omepallii 3a SKUMHI MOXKYTb 31iHCHIOBATHCS 3 BUKOPHCTAHHAM EJICKTPOHHUX
IUIaTOKHUX 3ac00iB (manmi — PaxyHok cmiBpoOiTHHKa), Ta/a0o, 3a HasBHOCTI y baHKy TeXHIYHOI MOXIMBOCTi, Ha PaXyHKH CIIiBPOOITHUKIB,
BIIKPHTI B iHIIMX OaHKax YKpaiHH, Ha yMOBax, Bu3HaueHux mumM Y 150 100.

6.2. YMOBH Ta nopsnok obciyroByBaHHs PaxyHKiB criBpoOiTHHKIB Ta EnexkTpoHHMX muaTiXHUX 3aco0iB, 0 BiAKPHBAIOThCS bankoMm
CMiBpOOITHUKAM, BU3HAYAIOTHCS Ha IiJICTaBi OKPEMHX JOTOBOPIB MPO BiIKPUTTS Ta 00CIyroByBaHHs PaxyHKIiB cmiBpoOiTHHKIB i [TnatixHuX
KapT, yKiIaJaeHuX Mixk baHkoM Ta criBpoOiTHUKaMHU 0COOHCTO 3a (OpMOIO BcTaHOBIIEHOO Y banky (naii — Jlorosip 3i cliBpOOITHHKOM).

6.3. [IpaBa ta 060B’s13ku banka ta Kiienra:

6.3.1. KirieHT 3000B’s13y€ThCS:

6.3.1.1. [Ins BigkputTa PaxyHkiB criiBpodiTHHKaM KitieHT moBuHEH Hagatu baHky 3anoBHeHy 3asBY PO BIIKPUTTS OTOYHUX PaxXyHKiB
Ha KopucTh (izmunux ocibd (Jomatok 5.1 mo YABO F00) abo, y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHu a00 BHYTPIIIHIX MOJ0KeHb baHKy,
iHIITy 3asBY 3a ()OPMOIO, BCTAHOBIICHOIO YHHHUM 3aKOHOJAaBCTBOM Y Kpainu Ta/abo bankowm, [leperik criBpobitHuKiB Kiienra (JomaTok 5.2 no
YJBO 100), skum Bank Mae Bigkputun PaxyHkw, Ta iHIIy HeoOXimHy iH(opMalifo Mpo TakMX CHIBPOOITHHKIB, a Hajami 3a0e3NmeuuTH
MpeA'sBICHHSI 0COOMCTO CMiBPOOITHUKOM JOKYMEHTIB, HeoOXimHuX 11 IneHTudikaii Ta Bepudikariii bankoM nsoro criBpo0OiTHHKA, BIAKPUTTS
Homy PaxyHKy criBpoOiTHHKa Ta yKJIaaaHHs okpeMoro JloroBopy 3i criBpoOiTHHKOM. 3 MOMEHTY TeXHi4HOI peaiizauii [Teperik criiBpoOiTHUKIB
Kuienra (Jonmarok 5.2 no YJIBO I0O) nanaetbes o banky Bukimo4Ho 3aco6amu CHCTEMH JUCTAaHIIHHOTO 0OCITyrOByBaHHS MPOTITOM JIBOX
BaHKiBCBKUX JHIB 3 1aTH TOAAaHHS 3asiB MPO BiAKPUTTA MOTOYHUX PAaXyHKiB HAa KOPUCTH (i3UIHUX OCi0.

6.3.1.2. Ha Bumory banky KiieHT 3000B’s3aHUi HOAAaTKOBO HAJaTH BINNOBIIHWI EIEKTPOHHUH (aill 3 JaHUMH CHiBPOOITHHKIB
BCTaHOBJICHOTO y baHKy 3pa3ky Ta opmary.

6.3.1.3. [IpoTsarom xii [loroBopy moo 3apaxyBaHHS 3apOoOiTHOI IUIaTH Ta iHIIMX BUIUIAT HA PaXyHKH CHiBPOOITHHKIB y CTPOK A0 5
(’siTn) pobouux AHIB 3 AHS yKiaaeHHs KiieHTOM TpyaoBOTrO JOTOBOPY/Tir-KOHTPAKTa YH iHIIOTO HUBIJIBHO-IIPABOBOTO JIOTOBOPY 3 KOKHUM
HOBHM CHiBpOOITHHKOM (SIKOMY BHILIaTa 3apo0iTHOT IJIaTH/BUHATOPOM Ta IHIIMX BUIUIAT 3iICHIOBaTUMEThCS HAa MOTOYHHUH PaxyHOK B baHky),
aJie He Mi3Hilre Hix 3a 5 (1°4Th) poOOYMX THIB 10 JaTH 3apaxyBaHHs HOMY 3apoOiTHOT IIaTH/BHHATOPO/IU UM IHIMX BUIUIAT, HaAaBaTu 10 baHky
iH(opMalifo PO TAKKX CHiBPOOITHHKIB BigmoBigHO 10 1. 6.3.1.1 nporo Y5O 100.

6.3.1.4. TloBinommaru bank npo 3Minn Oyab-skux pexsi3utiB Kimienra, mpo HaOyTTs abo BTpary crarycy pesuaenta Jis Citi y cTpox no
5 (I’ sATh) poOOYMX ITHIB 3 JaTH HACTAHHS TaKUX 3MiH IIIIXOM HaJIaHHS HAJIEKHAM YHHOM 3aCBITYCHUX KON IMiITBEPIKYIOUNX JOKYMEHTIB.

6.3.1.5. Ha 3amur banky HamaBati iH(oOpMaIio Mpo 3BIIBHEHUX CHIBPOOITHHUKIB/CHIBPOOITHUKIB, 3 SKMMH HPUINHEHO MAiI0 Iir-
KOHTpaKTiB ab0 iHIMNX IHBUTFHO-IIPABOBHX JOTOBOPIB, 3a hopmoro Jomatky 5.4 no ¥YIBO H0O0.

6.3.1.6. IIpu otpumanHi Bix banky iHdopmarii npo nomunku y nokymenrax (IlnatixHi iHcTpykuii, Bimomicts TOII0), TOro X AHS
BUIPABUTH yCi 3a3HAaUCHI MOMWIKY 1 HaJaTH baHKy BUIpaBieHi JOKyMEHTH Y1 yTOYHEHHSI.

6.3.1.7. B nenp Buruiatu (miepepaxyBaHHs) 3apo0iTHOT IIaTH/BUHATOPOAM Ta HIIKMX BUIUIAT (pa3oM i3 BiAMOBIAHUM Hepeka3oM abo 1o
HBOTO, a y BUIAJKY, nependadenomy m.6.3.1.8.2 VIBO OO — ne ni3uime 15:00 ronunn) HagaBatu banky 3aco6amu CucteMu TUCTaHIIHHOTO
obciryroByBaHHs Bimomicts po3moainy 3apo6iTHoi miatu (mani - Bimomicts) BigmoBimHo no Homatky 5.3 mo YBO OO (sxmo Bimomicts
Ha/aeThes 3a moromororo Cucremu «Kitient-6ank») ado BiamosinHo 1o Jomatky 5.5 no Y/BO OO (sikoio BimoMicTh HagaeThes 3a TOIMTOMOT OO
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AnbrepraruBnoi cucremu «Kimient-6anx» (Cucremu auctaHuiiiHoro obcmyroByBanHs «Free2by)), 3acBimueHy migmncom KepiBHHKa Ta/abo
roJIoBHOTO Oyxrantepa i neyarkoro Kitienra (3a yMoBH 11 BUKOPUCTAHHS).
6.3.1.8. 3a0e3ncun T HASIBHICTH KOINTIB B CyMi, HEOOXINHII A 3[ifiCHEHHS BHIUIAT BiAMOBIIHO 10 Bimomocti B mOBHOMY 00cs3i,
HAaCTYITHUM YHHOM:
6.3.1.8.1. sxmo Kiient xoue mepexazatn baHky komrTe, HeoOXimHI JUIs BHIUIATH 3apoOiTHOI INIaTH/BUHATOPOJM Ta IHIINX BHIUIAT, 3
DPAxyHKy, 6iOKpumozo 6 inwomy 6Oauxy, KiieHt Moxe Hamati banky BimomicTe 3a momomororo Oyab-skoi CHCTEMH JIHCTaHIIHHOTO
oOciyroByBanHs, npu 1poMy KiieHT 3000B’s3anuii He mizHime 15:00 rogunm bankiBchkoro mHs Buaadi (mepepaxyBaHHSA) 3apoOiTHOT
[UTATH/BUHATOPO/IM Ta IHIIMX BUILIAT Mepeka3aTy Ha paXyHOK y baHky, 3a3HaueHuit y 3asiBi Ha HaJaHHs MOCIYT 100 3apaxyBaHHs 3apo0iTHOT
IUVIATH Ta 1HIIMX BHUIUIAT HAa PaxyHKH CIiBPOOITHHKIB, I'POLIOBI KOIITH IS HOAANBLIOTO iX 3apaxyBaHHS Ha BiAKpUTi y banky PaxyHku
CMiBpOOITHUKIB/BIAKPHUTI B iHIINX OaHKax YKpaiHU MOTOYHI paXyHKH CITiBPOOITHHKIB, y CyMi, 110 BIAMIOBiAaE CyMi, 3a3HadeHiil y BizomocTi, a
TaKoXX OKpeMoro [InmaTi»Ho0 IHCTpYKIi€Ero OIUIaTy KOMiciiHOi BuHaropoau bauky y po3wmipi, Bu3HadeHoMy Tapugamu, oo mil0Th CTAaHOM Ha
Jaty 3aicHeHHs onepanii. YacoM mepepaxyBaHHs I'POIIOBHX KOIITIB BBAKAETHCS Yac HaAXO/KEHHS KOIITIB Ha paXyHOK baHKky.
6.3.1.8.2. sxmo KiienTt xoue nmepexazatn baHky komrTH, HeoOXimHI U BHIUIATH 3apoOiTHOI INIaTH/BUHATOPOIM Ta IHIINX BHIUIAT, 3
PaxyHuky, eiokpumozo ¢ baunky, Kiient Hanae banky BimomicTe 3a momomororo Oynab-skoi CHCTEeMH JUCTAHIIIHHOTO OOCIYroBYBaHHS. Y
BUIA/KY HaJaHHs Bigomocrti 3a romoMororo AnsrepHatuBaoi cucteMu «KiienT-6ank» (Cuctemu auctaHuiiHoro obcmayroByBanHs «Free2by),
KOILTH JJISl BUIUIATH 3ap0OiTHOT IIaTH/BUHATOPOIH Ta IHIIUX BUILIAT IEepeKa3yroThes banky 3 paxyHky Kiienta, Binkpuroro B banky, muraxom
nebeTyBaHHS Takoro paxyHKy bankow 3a 3roporo Kiienra. J{ist iporo Kitient 30608’ a3anuii He mizHime 15:00 ronuan bankiBchKoro qHA BUAadi
(mepepaxyBaHHsI) 3apoOITHOI MJIaTH/BUHATOPOAN Ta IHIIKX BHUILIAT, aje B OyIb-IKOMY BHIIAJKy A0 MOMEHTY HampapieHHs banky Bigomocri,
3a0e3neynTy HasBHICTH Ha MOTOYHOMY paxyHKy y baHky, mo 3a3Hawgaerbcst KimieHToM y BimmoBinmHiii BimomocTi, TpOIIOBHX KOIUTIB IS
MOJANBIIOrO IX 3apaxyBaHHA Ha BinkpuTi y banky PaxyHku CHmiBpoOITHHKIB/BIIKpHUTI B IHIIMX OaHKaX YKpaiHM MOTOYHI paxyHKH
CHiBpOOITHHUKIB, y CyMi, IO BiNOBiTae cyMi, 3a3HaueHiil y Bimomocrti, 306inbmmenHii Ha cyMmy KoMiciitHoi BuHaropoan banky y po3swmipi,
BU3HaueHOMY Tapudamu, 1110 Jit0Th CTAHOM Ha JaTy 3AiHCHEHHS ornepallii. 3 MeToro peanizanii nporo m.6.3.1.8.2 Kiient nopyuae banky, a bank
TOTO/KY€EThCA BUKOHYBATH IUIATIXHI omnepamii (MIaTikHi omeparii, HOB’s13aHi MiXK cOOOI0 CITUIBHUMHU O3HaKaMH) - 3AiHCHIOBATH 1e0eTOBUI
nepeka3 komTiB KiieHTa 3 morounoro paxynky Kiienra, Bkazanoro Kiiearom y BinomocTi, Ha paxyHok Banky (zaxni - llpsimuii neder)
Ha TaKUX yMOBax:
a) [psimuii nebeT BUKOHYyeThess bankoM mpoTarom cTpoky aii JloroBopy moao 3apaxyBaHHs 3apo0OiTHOT IUTaTH Ta 1HIINX BUIUIAT Ha paXyHKH
CHiBpOOITHUKIB KOKHOTO pa3y, ko Kiient y Bizomocri (ckianeniii 3a ¢gopmoro Jomatky 5.5 1o YABO FOO) Bka3ye HoMep cBOro
NMOTOYHOr0 paxyHKy B Banky;
0) Ipsmuit neber 3a KOXHOIO BioMicTIO MOXe BHKOHYBATHCS NBOMa [LmaTiKHUMH OIEpallisiMid: OJHA Ha CyMy, IO BiIIOBIZa€E CyMmi,
3a3HaueHill y Bigomocri, Ta qpyra Ha cyMmy KomiciiiHol BuHaropoau banky (koMicis 3a mepepaxyBaHHs KOIITiB Ha PaXyHKH cIiBpOOiTHHKIB)
y po3Mipi, Bu3HaueHoMy Tapudamu, 1o Ji0Th CTAHOM Ha JaTy 3iiiCHECHHS Omeparii;
B) [IpsiMuit nebet peanizyeTbes nUIXoM odopmiteHHs baHkoM B aHI oTpuMaHHs BigomocTeld, 0 BiANOBIAAalOTh YMOBAM MIAIYHKTY «a»
LBOTO IYHKTY, IUIATDKHHUX IHCTPYKUiM Ha neOeToBWil mepekas 3a 3roforo ruiaTHuka (KiieHta) Ta BuKOHaHHsS [lmaTiXHHX omeparii,
neper0aveHuX TAKUMH IDIATHKHUMH iHCTPYKIISIMH;
r) bank =e 3xiiicHroe [Ipsmuii 1eGet y BUMaAKy, Koiau BUKOHAHH [11aTi>kHOT oneparii mo nepekasy KOUITiB 3 HOTOYHOTO paxyHKy KirienTta
CyIepeunTh BUMOTaM 3aKOHOJABCTBA YKpaiHW, B TOMY YHCIIi HOPMaTHBHO-IIPaBOBHX akTiB HamioHampbHOro 0aHKy YKpaiHM, a TakoX y
BUIIAJIKy HEJOCTATHOCTI KOWITIB Ha BiINOBITHOMY IOTOYHOMY paxyHKy KiieHta mis BukoHaHHs IImaTihkHHMX oneparii, nepenbadeHuX
HIITYHKTOM «0» I[bOTO ITyHKTY. Y BHIAAKy He3nilcHeHHs bankom [IpsiMoro meGety 3 Oyab-sKOT HIPHUYHMHY, Mepen0aueHol UM IIyHKTOM,
bank He 3000B’s13anuit oBizomiaTi KitieHta npo He3/ificHeHHs 1e0eTyBaHHs MOTOYHOTO PaxyHKYy, a iHpopMalis Ipo IPHYUHH, Yepes sKi
Ipsimuit nebet He BinOyBces, Moxke OyTh Hagana bankom KitieHTy Ha THCEMOBHIA 3aITUT OCTAHHBOTO;
1) mianucanHsaM BigomocTi, B sxii KiieHT BKka3ye HOMep CBOTO MOTOYHOTO paxyHKy B banky, KiieHT Hagae cBoro 3roy Ha BUKOHAHHS
IIpsimoro mebety Ha ymoBax mporo myHKTY 6.3.1.8.2. 3roma Ha BukoHaHH: [IpsimMoro nebery He Moxe OyTu BigkinkaHa KiieHTOM, SKIIO
TIBKH 1HIIE TIPSAMO HE TependadeHo 3aKOHOAABCTBOM YKpaiHu. 3milicHeHHS bankom [Ipsmoro nebery He moTpeOye H0IATKOBOTO
noropkeHHs 3 Kimienrom a6o orpumanss Bin KiieHTa 101aTKOBUX TOKyMEHTIB, B TOMY 4nciii opopmieHHs KilieHTOM OKpeMHX IUIaTiKHAX
IHCTpPYKIiil Ha neOeToBHil epeKas;
) YMOBH I[OTO MHKTY 111010 [IpsiMOro 1e0eTy KO JHUM YHHOM HE BIUTMBAIOTH Ha iHII nonoxeHHs Y B0 KOO mono 3xailicHenHs: bankom
Je0eTOBOrO MepeKasy KOLITIB 3a 3roj10to KitieHTa (oroBipHOTO CITMCaHHS), HE 3MIHIOIOTh Ta HE CKaCOBYIOTH iX.
VY Bumnanky HamanHa Bimomocti 3a gomomororo Cucremn «KimieHnt-0ank», Kimient He mizHime 15:00 rogmau baHKiBChKOTO ITHS BHAadi
(mepepaxyBaHHsI) 3ap0OITHOI TUIATH/BUHATOPOAM Ta IHIIMX BHIUIAT 3000B’s3aHUI MepeKka3aTd Ha paXxyHOK y baHky, 3a3HaueHmii y 3asBi Ha
HaJaHHS MOCTYT HIOAO 3apaxyBaHHs 3apOOiTHOI IUTaTH Ta iHIIMX BHUIUIAT HAa PaxXyHKH CIIBPOOITHHKIB, TPOIIOBI KOIITH Ui HOAAIBIIOTO iX
3apaxyBaHHA Ha BiIKpuTi y banky PaxyHku criBpoOiTHHKIB/BIAKPHUTI B iHIIMX OaHKaX YKpaiHM NOTOYHI paXyHKH CHIBPOOITHHKIB y CyMi, IO
BiANIOBiae cyMi, 3a3HaueHiil y Bimomocri, a Takoxx okpemoro ITnaTiXkHOIO IHCTpPYKIli€l0 oruiaTy KowmiciiiHoi BuHaropomu banky y po3swmipi,
Bu3HaueHoMy Tapudamu, 0 AilOTH CTAHOM Ha AaTy 3AiHCHeHHs omeparii. YacoMm mepekasy IpoIIOBHX KOWMTIiB baHKy BBakaeThcs 4ac
HaJXOKEeHHS IUIaTKHHUX JOKYMEHTIB 10 baHky.
6.3.1.9. 3abe3neunTy OTpUMAaHHS CIIiBPOOITHUKAaMH CBOTX KapTOK BIPOIOBXK 7 BaHKIBCHKUX JTHIB 3 MOMEHTY 1X BUITYCKY, 3AiHCHEHHOTO
3rijgHo 3 1. 6.3.2.1 nporo Y5O 10O.
6.3.1.10. 3abe3meunTn  BUIUIATY 3apOOITHOI IUIATH/BHHArOpOIY, IHIIMX BHUIUIAT Ta PO3PaxXyHKOBHX CyM TIpH 3BUIBHEHHI
CIiBpOOITHUKIB/PO3ipBaHHi IiT-KOHTPAKTIB a00 1HIINX HUBLIFHO-TIPABOBUX OTOBOPIB 13 criBpoOiTHHKaMH uepes ix PaxyHku, BinkpuTi y banky
3 METOI0 BUKOHaHHs J[0roBOpY MIOAO 3apaxyBaHHS 3apoOiTHOI IUTATH Ta IHIIHWX BUIUIAT HAa PaXyHKH CIIBPOOITHHKIB, Ta/abo depe3 paxyHKH,
BIIKpHTI B iHIIMX OaHKax YKpaiHu.
6.3.1.11. Y pasi HeoOXinHOCTI, 3a6e3neunty bank npuminieHHsmu Ha Teputopil KiieHrta i 06cinyroByBaHHs HOro criBpoOITHHKIB, a
y pasi yKJIalaHHs BiJIIOBIJHOTO IOTOBOPY, TAKOX JJIs BCTAHOBIICHHS OAHKOMATIB i TEpMiHaIiB.
6.3.1.12. CmauyBatu banky koMiciliHy BUHaropoIy 3a HafaHi MOCIyTHu BiAmoBigHo 1o 1. 6.4 mporo Y5O H0O.
6.3.2. bank 3000B’s13y€eThCs:
6.3.2.1. [Ipotsarom 10 (mecsitn) BaHKIBCHKMX IHIB 3 THS HaJaHHS [MOBHOTO TAKETy HEOOXITHUX TOKYMEHTIB, BIATIOBIIHO IO BUMOT
1m.6.3.1.1 mporo Y/IBO OO, BinkpuBatn PaxyHku criiBpoOiTHHKAM i BUIyckaTH [1maTi>kHi KapTKU BiATIOBITHOTO THITY i BHAY. J[aTO0 BiIKpUTTS
Paxynky criiBpoOITHUKY € BIATIOBi/IHA aTa, BKa3aHa B JIoroBopi 3i CIiBPOOGITHUKOM.
6.3.2.2. [licns 3miticHenHs [nmenTudikamii Ta Bepudikamii KOXKHOTO CHIBpOOITHHKA BiAMOBIIHO IO BUMOT YHMHHOTO 3aKOHOJABCTBA
Vkpainu yknagaty BianosiaHi loroBopw 3i criiBpoOiTHHKOM, BcTaHOBIIeHOT y banky dopmu, Ta BuaaBatu [TnatixHi KapTKH CHiBPOOITHHKAM.
6.3.2.3. HapaBatu cniBpoOitHukam - Jlepkatemsm IlnaTiXKHUX KapTOK HOBHUII KOMIUIEKC BaHKIBCBKHMX MOCIHYT, BiAMOBIAHO 10
yknanenux Jlorosopis ta Tapu¢is bauky, aiounx Ha naty 34iHCHEHHS omepartii.
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6.3.2.4. TIpuitmMatu enektpoHHi BigomocrTi, o MicTATh iHpOpPMALIiIO PO CyMH 3apOOITHOT IUIATH/BUHATOPOIH Ta IHIIUX IIATEXKIB IS
3apaxyBaHHs Ha BigkpuTi y banky PaxyHku criBpoOiTHUKIB/BIAKpHUTI B iHIIKMX GaHKax YKpaiHU MOTOYHI paxyHKH CIHiBPOOITHHKIB, IPOTATOM
gacy, BU3HaYeHOro baHkoM sk onepamiiHui.

6.3.2.5. TlepeBipsitu naHi enekTpoHHOi BimomocTi, otpuManoi Bin KimieHTa 1y1st moqanbInoro 3apaxyBaHHs KOIITIB Ha BiKpHUTi y banky
PaxyHky criBpoOITHUKIB/BIIKPHUTI B iHIINX OaHKaxX YKpalHU MOTOYHI paxXyHKH CIIBPOOITHHKIB.

6.3.2.6. 3a yMOBH NpaBHILHOTO CKIagaHHS BimoMocTi, HO3UTHBHOTO pe3ysbTaTy ii MEpeBipKH Ta 3apaxyBaHHS HEOOXiJHOI cyMH Ha
paxyHok banky BiamosimHo 10 m. 6.3.1.8 nporo Y/IBO OO, mpotsrom 7 (cemn) roguH omepaniiHoro yacy baHKy 3 MOMEHTY 3apaxyBaHHS
TPOIIOBUX KOILITIB Ha paxyHOK baHKy, mepepaxyBaTu IpOLIOBi KOLITH Ha BiIKpHTI y banky PaxyHku criiBpoOiTHHKIB/BIIKPHTI B iHIIMX OaHKaX
Ykpainu MOTOYHI paxyHKH CIiBpOOITHHKIB, 3T1IHO 3 JaHUMH, 110 3a3Ha4yeHi KimieaTom y Binomocri.

6.3.2.7. 3abe3neuyBaT HaJaHHS CHiBPOOITHMKAM BUIMCOK 3a PaXxyHKkamMu cHiBpOOITHHKIB BIATIOBIIHO A0 YMHHOTO 3aKOHOJABCTBA
VYkpainu.

6.3.3. KitienT mae mpaso:

6.3.3.1. Jlopyuaru banky, y pamkax xii JloroBopy mozo 3apaxyBaHHs 3apoOiTHOT IIaTH Ta IHIIMX BUIUIAT HAa paXyHKH CIiBPOOITHHKIB,
BiZkpuTH PaxyHKH criBpoOiTHUKAM 1 BUITycTHTH [1maTixkHi KapTKH.

6.3.3.2. CninbHo 3 bankoM opranizoByBaTH Ha Tepurtopii Kiienta mepexy oOciyroByBanHs IImaTiKHUX KapTOK, y TOMY YHCIi
0aHKOMATIB 1 TEpMiHAIB.

6.3.3.3. Knnonoratu mnepen bankom mnpo HazaHHA cmiBpoOiTHHKaM KilieHTa y3roKeHOro KpeAuTHOro JiMiTy Ha PaxyHku
CHiBpOOITHUKIB. YMOBHU HaJIaHHS y3TOJDKEHOTO KPEAUTHOTO JIIMITY BU3HAYAIOThCA OKPEMUMH JOTOBOPAaMH MPO HaJaHHS KPEAUTHOTO JIMITY,
IO yKJIagaloThest Mk baHkoM Ta criiBpoOiTHHKaMH Ha Jifounx y banky ymoBax.

6.3.3.4. Knnonoratu niepex bankom npo npusynunaeHHs nii [TnatixHoi kKapTku cHiBpoOiTHHKA y pa3i MOpynIeHHs HUM yMoB JloroBopy 3i
CHiBPOOITHUKOM, 30KpeMa IpaBHII KOPUCTYBaHHS [[1aTiXKHOIO KapTKOIO TOIIO.

6.3.4. bank mae rpaBo:

6.3.4.1. Bumaratu Big KiieHTa Hane:XxHOTO BUKOHAaHHS 3000B’s13aHb 3a [IoroBOpOM IIONO 3apaxyBaHHA 3apOOITHOI IJIATH Ta 1HIIHX
BHIUIAT Ha PaxyHKH crIiBpOOITHHUKIB Ta CBOEYACHOTO HaaHHS JOKYMEHTIB, nependaueHux uuM Y IBO FOO ta HeoOXimHUX 111 HOTrO BUKOHAHHS.

6.3.4.2. ¥ pa3si, SIKIIO KiIbKICT CiBpOOITHHKIB KitieHTa ckianae 5 4osoBik Ta Oinbllie, BUMaraTu HaJaHHA iqeHTH(IKaUiifHOT Ta iHmol
iH(popMaIii mpo criBpoOITHHUKIB B ENEKTPOHHOMY BUIIISAAL Y opMi, BcTaHOBIEHIH baHKOM.

6.3.4.3. He 3apaxoByBaTi TpoIIOBi KOLIITH Ha BinkpuTi B banky PaxyHkn criBpoOITHUKIB/BIIKPUTI B iHIIMX OaHKaX YKpaiHW MOTOYHI
paxyHKH CITiBpOOITHHKIB:
ey pazi BixcyTHOCTI BizomocTi B enekTpoHHIN Gopmi, 0popMIICHOT HATEKHIM YHHOM;

e y pasi KO CyMa, 3a3HadcHa y BimomocTi, € O6ibIIor0, HiX CyMa, 1o Oyia 3apaxoBaHa Ha paXyHOK y banky, abo y pasi HeZOCTaTHOCTL
CyMH, HasiBHOI Ha MOTOYHOMY paxyHKy Kiienta y banky, 3a3HaueHOMY y BiamoBigHii BigomocTi, ans Bukonanss m.6.3.1.8.2 V15O 100;
y pasi He cIutaTH abo CIUIATH y HETIOBHOMY po3Mipi BUHaropoau bauky;
y pa3i He HagaHHs baHKy MiATBEpIKEHHS CIDIATH MOJATKIB 13 3ap0o0OiTHOI IIATH/BUHATOPOAHU Ta/abo0 i3 pO3paxyHKOBUX CYM IPH 3BUIbHEHHI
Ta/a00 3 IHIIKX BUIUIAT Y BUMAAKAX Ta PO3Mipax, BU3HAUCHUX 3aKOHOJABCTBOM YKpaiHH.

6.3.4.4. OtpumyBaru y Kiienra ycro iH$popmanito, HeoOXiJHY Uil SIKICHOTO 00CITyTrOBYBaHHS HOTO CIiBPOOITHHUKIB.

6.3.4.5. [pusynuauTH Airo [naTi>kHOT KapTKU CHiBpOOITHHKA y pa3i MOPYIIEHHS OCTaHHIM YMOB JloroBopy, 1m0 ykiaaeHui Mixk bankom
Ta CIiBPOOITHHUKOM.

6.3.4.6. OTpuMyBaTn IUIaTy 32 HaJaHHS MOCIYT 3a JloroBOpoM IIOJ0 3apaxyBaHHs 3apoOiTHOI IUIATH Ta iHIIMX BHIUIAT HAa PaXyHKH
CIiBPOOITHHUKIB.

6.3.4.7. TniniroBatn 3akputTs PaxyHKy CHiBpoOiTHHKAa y pasi, SKIIO mpoTsroM 3 (TPhOX) MICALIB 3 JaTH BIOKPUTTS PaxyHKy
CHiBpoOITHNKA KapTKa, BUITYILIEHA JI0 IOTO PaxyHKY, He OyJ1a oTpuMaHa CiiBpoOiTHHKOM Ta/abo Ha PaxyHok criBpoOiTHHKA HE 3apaXxoByBajlach
3apo0iTHA IJIaTa/BHHATOPOIA.

6.4. Po3paxynku banka ta Kiienra:

6.4.1. KitieHT nepepaxoBye TPOLIOBI KOIITH, MPU3HAYCHI IS BUIUIAT CHiBPOOITHUKAM, CAMOCTIHHO 3 PaXxyHKY, BIIKDUTOTO B iHIIOMY
0aHKy, a00 IUIIXOM HamgaHHS baHKy mpaBa Ta 3ronu Ha Ae0eTyBaHHS IOTOYHOTO paxyHKy KitieHTta, Bimkpuroro B baHKy, B MOpsaKy Ta Ha
yMoBax, Bu3HaueHux B 11.6.3.1.8 YIBO 10O0.

6.4.2. ITnara 3a o6cimyroByBaHHs (KOMicist 3a epepaxyBaHHs KOIITIB Ha PaxyHku criBpoOiTHUKIB) BU3Ha4YaeThes 3rigHo 3 Tapudamu ta
JloroBopam¥u 1110710 3apaxyBaHHs 3apOOiTHOT IJIATH Ta IHIINX BUIUIAT HAa PaXyHKHU CHiBpoOiTHHKIB. [1naTa 3a 00CIyroByBaHHs epepaxoBy€eThCs
Ha paxyHOK y bBaHky, 3a3HaueHumii y 3asBi Ha HaJaHHs HOCIYr IIOJO 3apaxyBaHHs 3apo0iTHOI IUIATWM Ta IHIIMX BHIUIAT HA PaxXyHKH
CHiBpOOITHHKIB, OKPEMOIO CYMOIO OJTHOYACHO 3 IEePepaxyBaHHIM KOIITIiB, MPU3HAYEHHX IS 3apaxyBaHHS Ha PaxyHKu criBpoOITHHKIB.

6.5. BinnosinansHicTs banka ta Kmienra:

6.5.1. bank He Hece BiIMOBINATBLHOCTI 32 3aTPUMKY 3apaxyBaHHS I'POLIOBHUX KOIITiB Ha PaXyHKH criBpOOITHHKIB, SKIIO 3aTPHMKa Oyia
BHKJIKaHA HECBOEYACHUM IMOBIJOMIIEHHAM TIPO 3MiHM 3rigHo 3 mi. 6.3.1.1-6.3.1.5 mporo YIBO lOO, HecBoewacHMM a0 >k HENOBHUM —
BukoHaHHIM Kiienrom mm. 6.3.1.6 —6.3.1.8 usoro Y150 10O.

6.5.2. bank He Hece BiJNOBINAJBHICTH 32 CyNMEpEeYKH i PO30IKHOCTI, IO BHHUKAIOTh MK Kii€eHTOM Ta chiBpoOITHMKaMH, Y BCIiX
BUIIA/IKaX, KOJIM TaKi CYIepedKH i po301KHOCTI He CTOCYIOThCS IpeaMeTy JloroBopy mio/1o 3apaxyBaHHs 3ap00iTHOT IUIaTH Ta IHIIUX BUILIAT HA
paxyHkH criBpoOiTHHKIB KitieHTa.

6.5.3. 3a HeBUKOHAHHs 200 HEHAJIe)KHE BUKOHAHHS 3000B's13aHb 3a JIOrOBOPOM 110710 3apaxyBaHHs 3apO0OITHOI TIJIaTH Ta IHIINX BUILIAT
Ha PaxyHKH cHiBpoOiTHHKIB CTOPOHM HECYTH Bi/IIOBIJaJbHICTH 3TiAHO 3 YHHHUM 3aKOHOJaBCTBOM Ykpainu Ta ymoBamu Y JIBO HOO.

6.5.4. O6unsi CTOpOoHHM HECyTh BIANOBINANBHICTH 3a JOTPUMAHHS KOMEpIIIHHOI TaeMHHUII Ta iHQopMariiiHy Oe3nmeKy cHcTeMH
o0cyroByBaHHsI BIAacHUKIB [ImaTikHuX KapTok. 3000B's13aHHS KOH(]iTeHIIHHOCTI 30epiraloTb CBOIO CHIIy ICJIS 3aKiHUEHHS TEepMiHy il
JloroBopy 110710 3apaxyBaHHsI 3apOOITHOT TJIATH Ta IHIIMX BHUIUIAT HAa PAaXyHKH CHiBpoOiTHHKIB KilieHTa MpOTAroM HacTYIMHHX H'STH POKIB.
Texuiuni 3acobu banky, nporpamue 3abe3neueHHs, [InatixHi kKapTkH - € BracHicTio baHky.

PO3/1J1 7. BAKOPUCTAHHS EJIEKTPOHHUX ILTATI)KHUX 3ACOBIB Y TOPT'OBIii I CEPBICHII MEPEXKI
(0na /lozoé0opie npo 6uKOPUCMAHHA e1EKMPOHHUX RAAMINCHUX 3AC00I8 y MOp2osiil i cepeicHiil mepedici, YKN1adeHux 6i0noeiono 0o ubo2o
Y5O 100 nue nizniwe 31.12.2021 poky)

Omeparii moa0 BUKOPHCTAHHS €IEKTPOHHMX IUIATDKHHUX 3ac00iB y TOProBilf 1 cepBicHIM Mepexi 3miHCHIOIOTHCS Ha IiJCTaBi
ykiageHoro Mixk baakowm i1 Kiieatom JloroBopy npo BUKOPHCTaHHS €IIEKTPOHHUX IUIATIXHUX 3aCO0IB Y TOPToBiil i CEpBICHIA Mepexi, KU
YKJIAA€ThCs IUSIXOM 0opMIIeHHs 3asiBU PO BUKOPHUCTAHHS €JICKTPOHHMX IIATIKHUX 3aC00iB y TOPro.iii i cepBicHiil mepexi (Jomatok 6 no
poro Y/IBO F00), BinnosinHo no ymos 1poro Y BO 100.

7.1. 3aranbHi YMOBHM BUKOPUCTAHHS EISKTPOHHHX IUIATIXKHUX 3aCO0IB y TOPTOBiH i CepBiCHIN Mepexi.
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7.1.1. Leit po3ain perymtoe nopsaok B3aemo/ii Mixk barnkowm i KitientoM, y paMkax sikoro:

7.1.1.1. Knienr Gepe Ha cebe 3000B'si3aHHS NpUAMATH 10 OIUIATH €JICKTPOHHI IUIATDXHI 3aCO0M TMEBHOI IUIATDKHOI CHCTEMH 3
JOTPUMAaHHSAM i1 IpaBwI JUIs 3MiMCHEHHs po3paxyHKiB Mix Kiienrom ta [Jlepxkarensmu (KopucTyBagamu) eIeKTpOHHHX IUIATDKHHUX 3aC00iB
(mai 3a TexctoM 1poro Pozminmy — «Jlepxkaremni» abo «KopucryBadi») mpu orutarti ToBapis, pobit abo nociryr. HaliMeHyBaHHS IIIATIKHEX CHCTEM,
SJISKTPOHHI IUIAaTDKHI 3ac00M SIKMX IpuiiMaroThes KiTieHTOM 10 OIUIaTH, THNH eEeKTPOHHUX IUIAaTDKHUX 3ac00iB Ta KOMICIS 3a HaJaHHS TaKUX
TOCITYT BKa3aHi y 3asBi PO BUKOPUCTaHHS €IEKTPOHHMX IUIATDHKHUX 3ac00iB y TOPTroBiif i cepBicHIM Mepexi. BU3HaueHHS 03HaK IUTATXKHOCTI
EnexTpoHHUX MIaTiXHUX 3ac001B HaBeIEHO Y 3asBi PO BUKOPUCTAHHS EIEKTPOHHUX IUIATIKHUX 3ac00iB Y TOProBiil i cepBiCHIN Mepexi.

7.1.1.2. bank Oepe Ha cebe 3000B'A3aHHS 3AIHCHIOBATH TEXHOJOTiYHE 1 iHpoOpMaliiiHe oOciayroByBaHHs KiieHTa 1 mpoBeneHHS
PO3paxyHKiB 3 HHUM 3a OINepalisMH OIUIATH TOBapiB, poOiT, mocmyr, sAki 3aificHeHi Mix Kiienrom ta KopucTyBauamu 3 BUKOPUCTAHHSM
CJIEKTPOHHUX IUIATIXHUX 3aC001B.

7.1.2. KiienT y 3asBi Mpo BUKOPUCTaHHS EJEKTPOHHHX IUIATDKHHUX 3acO0IB y TOProBiH i CepBICHIH Mepexi Moke oOpaTH OIHY i3
3a3HaYCHUX B IIbOMY ITYHKTi YMOB BHKOPHCTaHHS 00JIaJHAHHS, HEOOXITHOTO Ui 0OCIyroBYBaHHS Ollepariil OIIaTH TOBapiB, podiT, MOCIyT 3
BHUKOPHCTAHHSM €JISKTPOHHUX IUTATDKHUX 3aco0iB ([Inatixuuii npuctpiit, POS-tepminan):

7.1.2.1. O6ciyroByBaHHS ONepaliif OIIaTH TOBapiB, poOiT, ITOCITYT 3 BUKOPUCTAHHAM €JICKTPOHHUX IUIATDKHUX 3ac00iB 3a JOIIOMOT0I0
obmagnanna ([lnatixxuuit npuctpiit, POS-tepminan), sxe bank nepenae Kiienty y TuMuacoBe BifnoBifanpsHe 0€3KOIITOBHE KOPUCTYBAaHHS Ha
TepMiH aii JloroBopy npo BUKOPHUCTaHHS €1EKTPOHHUX IUIATKHUX 3ac00iB Y TOProBiil i cepBicHil Mepexi. OOnagHaHHS MEPENaEThCs 32 AKTOM
npuiiomy-nepenaui (Hoxatok 6.1 no YIbO I00) y TexHiYHO clipaBHOMY CTaHi 1 Hics po3ipBaHHS JOTOBOPY, HOBUHHO OYTH MOBEPHYTO 0
Banky 3a akTom npuiiomy-nepenaui (JJomarox 6.2. no Y/IbO I00O) He mizHime 5 ('sT1) baHKiBChKUX AHIB Micis pO3ipBaHHS JOTOBOPY 3TiTHO
3 ymoBamu, onucannmu y Jlomgatky 6.2 no Y IBO HOO. Ilepenaua maifHa TpeTiM oco6aM 3a00pOHSIETHCS.

7.1.2.2. O6ciyroByBaHHS ONepaliif OIIaTH TOBapiB, poOiT, ITOCITYT 3 BUKOPUCTAHHAM €JICKTPOHHUX IUIATDKHUX 3ac00IB 3a JOIIOMOT0I0
MIpOrpaMHOTo 3a0e3IeUeHHs], sIke BcTaHOBMOe bank, Ha o6nagHanss (Ilnatixunit npuctpiit, POS-Tepminan), sixke npuabano KiiearoM 3a ymoBn
noro pkeHHs 3 EkBaiipom, a Takox 3a yMOBH BiJIIIOBITHOCTI TaKOro 00JIaJHAHHS TeXHIYHUM ((QyHKIIOHATEHIM) BUMOTaM i BUMOTraM 0e3IeKu,
SIKI BCTAHOBITIOIOTHCS IJIs TAKOTO 00NagHanHs ExBaiipoM, MpOLIECHHTOBOIO YCTaHOBOKO Ta IUIATHKHOKO OPTaHi3ali€lo MIaTiHOT CHCTEMH.

7.1.3. ABTopm3auis (mpolenypa OTPHMAaHHS JO3BOJy Ha NMPOBEACHHS ONEpaliii OIUIaTH TOBapiB, POOIT, MOCIYT 3 BUKOPUCTAHHIM
GNEKTPOHHHX IUIATOKHEX —3aco6iB)  3miiicmioethess  IIponecmurosum  Llentpom AKIJIOHEPHOI'O TOBAPHCTBA  «IIEPIINIA
YVKPAIHCHKHI1 MDDKHAPOHUI BAHK» (namni - ITL] AT «ITYMBb»).

7.1.4. Ilepexa3 mixx bankom i KiieHToM 3a omepariissMu 3 BHKOPUCTaHHSIM €JIEKTPOHHUX IUIATIKHUX 3ac00iB, 3MIHCHEHNX Pe3UICHTaMI
1 Hepe3uIeHTaMH Ha TepuTopii YKpaiHu, 34iHCHIOETECS BUKIIIOYHO Y TPUBHSX Y MOPSIKY, BcTaHOBIeHOMY 1M Y JIBO H0O.

7.2. IlpaBa Ta 00OB'SI3KY CTOPIH.

7.2.1. bank mae npaBo:

7.2.1.1. KonrpomroBatn norpumanHs rnepconanoM Kiienra nonoxens 1poro Y5O OO, JloroBopy npo BUKOPHUCTAHHS €IEKTPOHHUX
IJTaTOKHUX 3aC00iB y TOPTOBiH 1 cepBicHIM Mepeski Ta BiamoBigHUX J{oaaTkiB 10 HEOTO.

7.2.1.2. Bumarartu Bing KiienTa gitkoro gotpumanss [lopsaky poOOTH 3 eneKTpOHHUMH IUTaThbKHUMH 3acobamu ([domatok 2 mo 3asBu
PO BUKOPHCTAHHS EIEKTPOHHUX IUIATIKHUX 3aC001B Y TOProBiil Ta cepBicHii Mepexi), [HeTpykuii mpo 3axoam Ge3meku mpu 00CIyroByBaHHI
CJIEKTPOHHUX TUIATiKHUX 3ac00iB ([JomaTok 3 mo 3asBU MpO BUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBii Ta cepBicHIN Mepexi)
ta [HeTpyknii no xopuctyBannio POS-tepminanom (nomaerscst 1o POS-Tepminana).

7.2.1.3. He crmatut KiieHnty Oyap-sKy HEIiiCHY omepailito, 0 BU3HAHA TAKOK BIAMOBIIHO IO ONEpaIiiHUX MPaBUI MIXKHAPOIHUX
wiaTikHux cucteM VISA International i Mastercard International Incorporated i mpoBeneHoro bankom poscnigyBanus. ®akT mepekasy
rpomoBux komrtiB bankoM Ha kopucth KiieHra (Ha migcraBi npuitHaToro Bij KiieHTa enekTpoHHOTO 3BiTy) He € O€3yMOBHHM BHU3HAHHSIM
nificHOCTI omepartii.

7.2.1.4. Y pazi orpuMaHHA iHpOpMaLii Ipo 3AiHCHEHHS MIaxpaiicbKUX oTepamniil eNeKTPOHHUMH TUIATIKHIMH 3aC00aMH y TOPTOBIH TOUTI
Kirienra, bank Mae mpaBo 3aTpuMaTH OIUIATy OTepariil, mpoBeaeHnX y Mepexi KitieHTa, Ha TepMiH repeBipku 1aHoi iHopmarii, aje He Oinbire
180 mi6 3 MoMeHTy 37ilicHEeHHS omeparii. SIKImo cymu 3a IMMH omepalisiMu Oyim 3apaxoBaHi Ha paxyHOK KiienTa panime, bank mMae mpaBo
yTpUMATH IIi CyMH 3 NOTOYHHX IUIaTeXKIB Ha KopucTh KitieHTa, 30kpema nuisxom JlebGeroBoro mnepekasy (loroipHoro crnmcanss). Skio
iHpopMaris mpo mIaxpalceki omepamnii Oyne MiATBepIDKEHAa OKyMeHTanbHO, To bank He omnmauye Kiienty mi omepamii y Bumajgkax,
nepenbdadeHNX NpaBUJIaMH BIIIOBIZHOT MDKHApOJHOI IUIATIXHOI CHCTEMM, HAJaBIIM NPH IbOMY KOMii JOKYMEHTIB, IO CBiI4aThb MHpO
NpaBOMOYHiCTh HecruiaTH Liei cymu KoprcTtyBauem (0aHKOM-eMITEHTOM, IUIATIKHOIO CHCTEMOIO) a00 MpO 3iHCHEHHS BiIIKOAYBaHHS CYyM Ha
kxopucth KopucryBada (6aHKOM-EMITEHTOM, IUIATIKHOIO cHCTeMOI0). [Hakme bank mpotsrom 5 (m'ati) baHKIBCHKHX NHIB Micisl 3aKiHYSHHS
po3ciixyBaHHA BimkoaoBye KiieHTy 3aTpumani cymu.

7.2.1.5. Y pazi meBumatu Kiientom banky cym, nepenbauennx . 7.2.4.4 uporo Y5O KOO, yrpumatu BkazaHi CyMH 13 3arajbHOI CyMH
TPOIIOBUX KOIITIB, IO MiJISTAOTh epepaxyBaHHio KiieHTy.

7.2.1.6. Po3minryBaTu CBOi peKiIaMHO-iHPOpMAIIiiiHI MaTepiaii M00 POOOTH 3 EIEKTPOHHUMH TUIATDKHUMH 3ac00aMH y TOPTOBHX i
cepBicHUX To4kax Kiienra.

7.2.1.7. 3aMiHIOBaTH Ha CBil po3cya 003 JHAHHS, TIPOrPaMHe 3a0e3MeUYeHHs], 1110 BUKOPHCTOBYETHCS [UIsl aBTOPHU3aLlil onepariit oruiatu
TOBapiB, poOIT, MOCIYT, SIKi 3/iICHEH] 3 BUKOPUCTaHHM €JIEKTPOHHHX IUIATIXKHUX 3aCO0iB.

7.2.1.8. Ha otpumanns komiciii Bix KimieHta y po3mipi i mopsnky, ski mependaveni num Y5O 10O.

7.2.1.9. Ha cTpok, BU3HAYCHUI NMpaBUIaMH IUIATDKHOI CHCTEMH, 3yMHHUTH HamaHHS mociyr KiieHty Ta/abo Bumyuntn [lmaTikHi
HPUCTPOT T 00CITyrOBYBaHHS eJIeKTPOHHHX IIATHKHUX 3ac00iB (y BUIAJKY, SIKIO OOCITyrOBYBaHHs Olepariii oruiaT ToBapis, poOiT, mociyr
3 BUKOPHCTAHHSAM €IEeKTPOHHMX IUIATDKHHUX 3ac00iB 3miHCHIOEThCS 3a poromororo obmagHanss ([Imatixaumii npuctpiit, POS-Tepminan), sxe
HagaHo bankom), Ta/abo Bimwmountu ITnarikai npucTpoi s OOCIYroBYBaHHS €JIEKTPOHHHUX IUIATDKHHUX 3ac0O0iB BiJ 0OCIyroByBaHHS,
MPUITUHATH TIATPUMKY TpOrpamMHOro 3abesnedeHHs (y BUIAAKy, SIKIIO OOCIYrOBYBaHHS OIEpalliii OIUIaTH TOBapiB, poOiT, MOCIYT 3
BUKOPHCTAHHSAM EJICKTPOHHMX IUIATIKHUX 3ac00iB 3IIMCHIOETHCS 3a Jomomoror obmamHanus (IInatixuuit npuctpiit, POS-tepminan), sxe
HamaHo Kiienrom) i posipsaru meit Jlorosip y pasi HempaBomipHOro abo HemepexbadeHoro nuMm Y JIBO OO Buxopucranns Kiientom um
TPEThOIO OCOOOI0 ENEKTPOHHUX IUIATDKHMX 3aco0iB ab0 iX pekBi3uTiB, obnagHaHHsA, HajgaHoro bankom KiieHTy mns oOcimyroByBaHHs
€JISKTPOHHUX IUIATIXHUX 3ac00iB, Ta B IHIHMX BUMaaKax, ycTaHoBieHux muM Y5O FOO.

7.2.1.10. 3ynuuutn Hajauus nocnyr Kiienty y Bumaaxky Buxony i3 poOouoro crady oOnamuanns (Ilnarixuuii npuctpiit, POS-
TepMiHan), ske npuadano KimieaTom.

7.2.1.11. llpwifHATH pillIeHHS PO 3yMUHEHHS 3/ilicHeHHs ExBaiipuary KitieHTOM TakoX i B IHIIMX BUIAIKAX, YCTAHOBJICHIX MPaBUIIAMH
IDTaTKHOL crcTeMHu Ta/abo ymoBamu 11poro Y IBO FOO.

7.2.2. bank 30008's13aHMit:
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7.2.2.1. 3abe3neuntn Kiienta BUTpaTHHMH 1 pexnamHO-iHGOpMaIiiHUME MaTepianamu, siki HeoOXiAHi it 3AidCHeHHs omepariit 3
BUKOPUCTaHHSIM €JICKTPOHHHUX IUIATDKHHUX 3acobiB. 3abesneuntn Kitienta oOnagHaHHsM, sike HEOOXiHe Ui 3IiMCHEHHS orepamiid 3
BHUKOPHCTAHHSM €JIEKTPOHHHX IUIaTHKHUX 3ac00iB, SIKIIO 00CIyrOBYyBaHHS ONepamniil 3MiHCHIOEThCS BimoBinHo 1o . 7.1.2.1 msoro Y IBO H0O.

7.2.2.2. Y pa3i nonoMku o6magHaHHs, nepeganoro Kiienty BianosigHo g0 m. 7.1.2.1, mpoBoAUTH peMOHT abo 3aMiHy. SIKIO BKa3aHa
rojoMKa BifgOymacs 3 BuHM Kiienra, KiieHT BiIIKOOBY€e BapTIiCTh pEMOHTY/3aMiHN 00J1aIHaHHS.

7.2.2.3. IIpoBectn HaBuaHHs nepcoHay KitienTa npasuiaM o6ciryroByBanHs JlepKaTeliB eeKTPOHHHUX IUIATIKHUX 3aC00iB, IpaBHIaM
NpUHOMY eNeKTPOHHHX IUIaTDKHUX 3ac00iB, 3axoqaM Oe3NeKH Ta iH. 3TiJHO 3 MOJIOKEHHAMH Ta iHCTpykuismu (Jomatox 2 ta Jomatok 3 mo
3asiBU PO BUKOPUCTAHHS ENEKTPOHHUX IUIATLKHUX 3aCO0IB y TOProBiil Ta cepBicHIM Mepeski ) Mmichs 4yoro Hagatu chiBpoOiTHHKaM KiieHrta
KypHaun npoBeeHHS HABYaHHS A7 PO3IHUCY PO MPOXOKEHHS HABYAHHS.

7.2.2.4. 3nificHIoBaTH OOCIYrOBYBaHHS 1 MIATPUMKY y poOodoMy cTaHi enekTpoHHHX POS-TepmMiHaiiB, BcTaHOBICHUX baHkoM y MicLisax
peanizanii ToBapiB i mociyr Kimienra, BixnosigHo mo m. 7.1.2.1.

7.2.2.5. Ha Bumory KirieHTa BiABiqyBaTH i KOHCYJNBTyBaTH HepcoHan KirieHTa 3 yciX HHTaHb, SIKI CTOCYIOTHCS OOCITyrOBYBaHHS
JlepxateniB eleKTPOHHUX IUIATIKHMX 3ac00iB 1 HABUATH HOBHUX cIiBpoOiTHUKIB KitieHTa.

7.2.2.6. Heraiino mosinomiaru KitieHTa 1 IpaBOOXOPOHHI OpraHM Hpo yCi OOCTaBHHHM, IO MOXKHA PO3TILIIATH SIK IPOTHIIPABHY
TSUTBHICTB 3 BUKOPUCTAHHS €IEKTPOHHUX IUIATKHUX 3ac001B y TOproBux Toukax Kiienta.

7.2.2.7. Y pa3i oTpuMaHHS 3BOPOTHOTO IUIATEXKy 3a TPAaH3AKIISAMHM, 10 NPOMIUM y ToproBux Toukax Kiienrta, bank 3000B's3aHuii
Hagat KimieHTy miaTBepIKyroUi JOKYMEHTH (3aBipeHa BixnoBinansHo0 ocoboro bauky komist 3B8ity MIIC Mastercard International Incorporated
«ECCEF Financial Transaction Report» abo 3sity MIIC VISA International «Sales Draft Chargeback’s», oaepxanoro bankom Bix BianmoBigHOT
mwiatikHoi cucremu uepes [ AT «ITYMb» a6o I AT «bAHK KPEJJUT JJHITIPO»).

7.2.2.8. 3abe3neunty omnepaniiiHy CyMiCHICTb (y TOMY YHCI]I TEXHIYHY CYMICHICTB) MK IUIATDKHMMH CHCTEMaMH IICIS YKJIaJaHHS
noroBopiB 3 [ImaTi>kHIME opraHi3aIlisiMH IUIATDHKHUX CHCTEM a0 BIACHUKAMH €JIEKTPOHHHUX eKBAHPHUHTOBUX MEPEXK.

7.2.2.9. 3a6e3MeunTH MPOBEICHHS TUIATIXHUX ONEpaIliil HaiO1IbIIT OC3MEYHUM CIIOCOOOM IS BiIIIOBITHOTO EIEKTPOHHOTO IIATIKHOTO
3aco0y.

7.2.2.10. Po3risimaté ckaprd MIOJ0 IUIATDKHUAX OIEpaliif, sSKi ONPOTECTOBYIOTHCSA KOpPHCTyBaueM, eMiTeHToM abo [lmaTixHOIO
OpraHi3ali€ro MIaTHKHOT CUCTEMH, Y CIIOCi0 1 CTPOKH, epeadadeHi 3aKOHOJaBCTBOM Y KpaiHU 1 MpaBUIIaMH IUIATI>KHOI CHCTEMHU.

7.2.2.11. bank He Mae npaBo 3000B’s3yBatu Kimienta Bumararu Big KopuctyBaua Beenenns [1IH xony sik 3acoOy imeHTH}ikamii, K0
e He IepefdavyeHo IpaBWIIaMU IUIATDKHOI CHCTEMH Ta/ab0 YMOBaMHM BHKOPHCTAHHS EJIEKTPOHHOIO IUIATDKHOTO 3ac00y, YCTaHOBIEHOTO
EMITEHTOM.

7.2.3. KitieHT Ma€e nipaBo:

7.2.3.1. BukopucToByBaTH Ha yMOBaX, BU3HaYEHHX B 3as1Bi PO BUKOPHUCTAHHS EJISKTPOHHUX IUIATDHKHUX 3aC00IB y TOPTOBIiH i CepBiCHIM
Mepexi BiamoBigHo mo m. 7.1.2 YJIBO OO, obnamHaHHs, 1m0 BcTaHOBIeHe baHKOM y MicIpsix peanmisaiii ToBapiB i mocuyr Kiienra, mmst
oOciryroByBaHH: JlepkarTeniB eIeKTPOHHHX IUIATDKHUX 3ac00iB MIIATIHKHUX CUCTEM, BKa3aHHUX y nofatky 1 mo JloroBopy mpo BUKOPHCTaHHS
CJIEKTPOHHUX IUIATIKHUX 3aCO01B Y TOPTOBIH 1 CEpBICHIN Mepexi.

7.2.3.2. Bumaratu Bin banky 3a0e3neueHHs CBO€4acHO! oruiaTh omepauiil 3rigHo 3 m. 7.4.1 mporo YABO H0O, mo mpoiimm 3a
CJIEKTPOHHUMH IUIATHKHUME 3acobamu y Mepesxi Kitienra 3a ymoBu gorpumanns Kiiearom 1. 7.2.4.1 nsoro Y150 10O0.

7.2.3.3. OnepxyBaTy OE3KOIITOBHI OCIYTH KOHCYJIBTAHTIB 31 BCIX IMTaHb, IO WIiKaBIATh, Y 3B'I3KY 3 BUKOHaHHAM Iiboro Y JBO 10O
Ta JloroBopy Ipo BUKOPUCTaHHS eIEKTPOHHUX IUIATDHKHUX 3ac00IB y TOPTOBiH 1 cepBicHII Mepexi 3a TenedoHaMu HiI0J000BOT MTiATPHUMKH.

7.2.3.4. BinmoBuTHCSL BN 3IiMCHEHHS IUIATDKHOI omepamnil 3 BHKOPHCTaHHSM €JEKTPOHHOTO IDIATDKHOTO 3aco0y y TOpsAKY,
BcTaHoenenomy nuM Y JIBO 0O, y pasi:

- 3aKiHYCHHS TEPMiHY [Iii €IeKTPOHHOTO IUIATKHOTO 3aC00Y, SKIIO HEMae HEOOXiTHIX O3HAK HOTO TUIATIKHOCTI, TOIIO;

- HEBIJMOBITHOCTI MK MiJIIIACOM Ha eJIEKTPOHHOMY IUTaTiXKHOMY 3ac001 Ta MAMICOM Ha MalepoBOMY TOKYMEHTI, IKUi 0(OPMIISIETHCS
3a pe3ynbTaTamu oneparii, abo HerpaBmwibHOTO BBeneHH [11H;

- BiIMOBHM KOPHCTyBaya HaJaTH JTOKYMEHT, IO 1IeHTHU(IKYe HOro ocoly, y BUMAAKaxX, MeperdadeHnX 3aKOHOIaBCTBOM YKpaiHu, abo
K0 OyJI0 BUSIBIICHO, 110 0C00a HE Ma€ MpaBa BUKOPHCTOBYBATH ENEKTpOHHHUI MTaTiKHUIA 3aci0;

- HEMOXJIMBOCTI BUKOHAHHS aBTOPH3ALlil y 3B'SI3KY 3 TEXHIYHUMH NIPUINHAMH;

- BIZICyTHOCTI MIiAIIKCY Ha €JIEKTPOHHOMY IUIAaTIXKHOMY 3ac00i, SIKIIO 1€ epe10adyeHo MpaBuiIaMy INIaTKHOI CHCTEMH;

- OTPMMaHHs HEraTMBHOT'O KOy aBTOpHU3alii BiJ] EeMiTEHTa eJIEKTPOHHOTO IUIATIXXHOTO 33aC00y.

7.2.4. KieHnT 3000B's13aHMIH:

7.2.4.1. JloTpuMyBaTUCh MPaBWJI 3MiHICHEHHS TUIATIXKHOI Olepallii 3 BUKOPUCTaHHIM €JIEKTPOHHOTO IUIATKHOTO 3ac00y Ta MPOLEIyp
Oe3reky, Mo BCTaHOBIEHI mojokeHHIMH 1boro Y IBO 0O i [Mopsaky po®oTy 3 eneKTpOHHIMH IUTaThXHEME 3acobamu ([Jomatok 2 no 3asBu
PO BUKOPHUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB Y TOProBilf Ta CEpBICHIN Mepeki), a TAaKOXK BUKOHYBAaTH BHMOTH [HCTpyKuii mpo 3axoam
6esnexn ([Jomatox 3 mo 3asBM NMpO BHKOPHMCTAaHHS EJIEKTPOHHMX IUIATDKHUX 3ac00iB y TOProBil Ta cepBicHiId Mepexi), IHCTpykuii mo
kopuctyBanHI0 POS-TepminanoM (nomaerbes 1o POS-TepmiHana) Ta iHIINX IHCTPYKTUBHUX MaTepiajiB, 0 HAAIOThCS baHkoM.

7.2.4.2. TlpuiiMaTn eneKTPOHHI IUIATXKHI 3acO0M TpH OIUIaTi TOBapiB, podiT abo mocuyr JlepkaTeasMu, BUKOPUCTOBYIOUH Ti K cami
I[iHY, IIO 1 PH OIIATI FOTIBKOBMMH TPOIIOBHMH KOIITAMH.

7.2.4.3. He po30uBatu BapTicTh OnHi€i MOKymkm abo mociyr# 3 oGOpMIICHHSM ABOX abo Oimplne omepariii 3 BHKOPHCTaHHIM
EJIEKTPOHHOTO TUIATIKHOTO 3aco0y (abo mpuiiMaTy albTepHATHBHY YaCTKOBY OIUIATY iHIIMMH 3aCO0aMU THIATEXKY).

7.2.4.4. Ilpotsarom 2 (oBOX) poOOYMX IHIB 3 MOMEHTY OTPHMAaHHS IHCHMOBOTO TOBiOMIEHHS Bin baHky BimmkomoByBatn banky
HACTYIIHI KOUITH:

- cyMmH, sKi Oynu criucaHi 3 baHky 3a po3nopsKeHHAM IIaTixHUX cucteM Visa International i Mastercard International Incorporated,
OaHKiB-eMiTeHTIB ab0 3a 3asBaMu J{ep)kaTeniB elneKTPOHHMX IUIaTiXKHUX 3aco0iB Visa International i Mastercard International Incorporated,
emiToBaHnx baHkoM, 3a omepauisMH, 110 34iHCHEHi y TOprosiii Touri KiieHTa 3 BUKOPHCTaHHSM €JIEKTPOHHMX IUIATDKHUX 3aco0iB Visa
International i Mastercard International Incorporated, Bkmtouatoun i cymu CriipHUX TpaHCaKIii, OCKap)KeHNX OaHKaMH-EMiTeHTaMH i CITHCAaHNUX
3 banky mnarixHoro cuctemoro Visa International i Mastercard International Incorporated, a Takox — cymu komiciit Ta mTpadiB HakJIaIeHUX i
crmcannx 3 banky MIIC Visa International i Mastercard International Incorporated. Ilpm mpomy bank namae Kitienty migrTBepmxyrodi
JIOKYMEHTH, TIPE/ICTaBJIeHI JaHOIO TUIATIXKHOIO CHCTEMOIO 1 3aBipeHi BiIIOBIAATEHOI 0c0000 OaHKY;

- CyMH OTIepaiii, siki OyJu mpoBeeHI 3 MOPYIIEHHSM MOJI0KEHb IIBOTO PO3JILTY, BHACTIIOK yoro bankom Oyiu moHeceHi 30UTKH, 10
3'scyBaHHs yCiX 0OCTaBHH 32 TAKUMH OTIEPAIisIMU;

- CyMH 3a olepauisimy, 3apaxoBaHnmu bankoM Ha paxyHok KiieHTa, ane mio3proloThest K IIaxXpaichki, BiamoBigHo no m. 7.2.4.1
uporo Y150 KOO;
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- CyMH 3BOPOTHHX IUIaTEXKIB 3a TPaH3aKLisAMH, 3/ilicHeHUX y Toprosiii Touui KiieHTa, a Tako) KOMIICHCALiI0 BUTPAT, MOHECEHUX
Bankom y 3B's13Ky 3 00poOKOI0 TpaH3aKIil 3BOPOTHOIO IUIATEXKY 3a KOXKEH BHIIAJOK 3BOPOTHOTO IUIATEXKy, y po3mipi 7 nomapis CIIA B
eKBiBaJIeHTi y TpuBHI 3a kypcom HBY Ha nens omnarw;

- CyMH KOMIIEHcaliif koMiciii Ta mTpadi, Hakmagenux ta cnucannx 3 banky II1[ AT «I[IYMB» 3a posnopsupkennsm MIIC Visa
International i Mastercard International Incorporated, depe3 mepeBumIeHHS y TOproBiif Toumi KiieHTa mOIycTHMOTO piBHS 3BOPOTHHX
IJIaTEXIB;

- iHIIi 30MTKY Ta BUTPATH, SAKi 3anofisHi banky HenpaBoMipHumu nisimu Kiienra.

7.2.4.5. [Ipu npoBeseHHI TOJ0COBOT aBTOPHU3AIil oJiepKaTH Kol aBTopu3auii y npouecunroomy ueHrpi AT «I[IYMb» no 3aificHeHHs
orepariii 3a kKapTkoro 3a tenedoHoM (044) 290-93-14 (uizom000BO).

Enextponna aBTOpu3amis (IO MPOBOIUTHCS 3a JOMOMOTOI0 enekTpoHHoro POS-tepMiHana) mpoBOAUTHCS BIINOBIIHO A0 MOPSIKY,
Bu3HauyeHoro 1. 7.3.1 meoro Y/IBO F00.

OTtpuMaHHs KOy aBTOPH3aLlil B iHIIOMY [TPOLIECHHIOBOMY LIEHTPI Ta 3a iHIIUMU HOMepaMu Teje(oHiB 6e3 MHCEMOBOTO J103B0Ty baHky
3a00pOHSETHCS.

7.2.4.6. [Ipotsarom 1 (ogHOro) bankiBcekoro JHS MUCHMOBO iH(GOPMYyBaTH baHk mpo yci 3MiHH, TTOB'sI3aHi 3 0aHKIBCHKHMH Ta MOIITOBUMHU
pexsiznTamu KitieHTa, Ipo 3MiHM y peecTpamiiHux gokymeHTax Kiienra, 3miHy BuaiB nisttbHOCTI KitieHTa, siki oBigoMisiics HuM banky 1t
TIpU3HAaYeHHS KOy KaTeropii TOProBIld, a TaKOX IIPO BTpaTy JO3BOJIB Ta JILEH3iH AepXaBHUX OPraHiB Ha 3AIHCHEHHS IiJIPHEMHHIBKOI
ISUTEHOCTI.

7.2.4.7. Ilpn mepmoMy BCTaHOBJICHHI/IIIKIIOYCHHI/HAIAMITYBaHHI OOJagHAHHS y TOPTOBiM TOWI 3a0€3NEYUTH INPHCYTHICTH YCiX
CHIBpOOITHUKIB U1 NPOBENEHHS HAaBYAHHS NpaBHIaM NPHHOMY ENeKTPOHHHX IUIATDKHHX 3aco0iB, 3axogaM Oe3mekd Ta iH. 3TiHO 3
MOJI0KEHHSMU Ta IHCTPYKLISAMH (JOJAaTOK 2 Ta T0JATOK 3 10 3asBU MPO BUKOPUCTAHHS eJIEKTPOHHUX IJIATIXHUX 3ac001B y TOPTOBii Ta cepBiCHIN
Meperxi) Ta 3a0e3MeyuTy MPOCTaBICHHS MIANKCIB CHiBPOOITHUKAMU, SKi Mpoinuin HaByaHHsA, y XKypHaii npoBeneHHs HaByaHHS. JlomyckaTi
10 pOOOTH Ha YCTaTKyBaHHI TUTBKY THX CIIBPOOITHUKIB, SIKi MPOUIIITN HAaBUAHHS IIPABUIIAM IPUIIOMY €IEKTPOHHHUX IUTaTIKHUX 3aC00iB, 3aX0/1aM
0e3rmeKy Ta iH. 3TiHO 3 TTOJIOKCHHAME Ta IHCTPYKIISAMH (I0JATOK 2 Ta T0JAaTOK 3 10 3asBU PO BUKOPUCTAHHS ENEKTPOHHUX IUIATIKHIX 3aC001B
y TOProBill Ta cepBicHIN Mepexi), po3nucanucs y JXKypHaii NpoBeJeHHs HaBYaHHS Ta YIOBHOBa)XKEHI Ha TaKy poOOTY BIAIIOBITHUM Haka3oM
Kiienra.

7.2.4.8. J10aitniBo MOBOJAMTHUCS 3 TepeqaHuM baHkoM oONIamHaHHAM, a y pa3i MOMIKOMKCHHS oO0nanHaHHsS 3 BUHH KitieHTa a6o
3HUILEHHS, BTPATH 00JIaJHAHHS — cIUIaTUTH baHKy BapTicTh peMOHTY ab0 BiIIIKOIyBaTH HOTo BapTicTh NPOTAroM 3 (Tpbox) baHKiBCHKUX JIHIB
TicIisl HaJaHHI baHKOM BiATIOBiAHOTO paxyHKY.

7.2.4.9. Y pa3i monoMku oONaIHaHHS, IO HAIEXKUTh KiieHTy Ta BUKOpHCTOBYeThCcs KiieHTOM BigmoBigHo 10 1. 7.1.2.2, mpoBoauTH
Horo peMOHT a0o 3aMiHy BIIaCHHM KOIITOM. Y BUIAAKy BiamoBu Kili€eHTa Bif MpoBEOCHHS PEMOHTY a0o 3aMiHM BaHk Mae mpaBoO 3yNmUHHUTH
HaJIaHHA MOCIYT 32 /IoroBOpOM Mpo BUKOPUCTAHHS €IEKTPOHHUX IUIATKHUX 3aCO01B Y TOPTOBIi 1 CepBiCHII Mepexi.

7.2.4.10. Ilpu npoBenenHi onepaiiii uepe3 enekrponnuii POS-tepminan Hanpasiata y [T AT «I[TYMBbB» a6o IT1] AT «kBAHK KPEJJUT
JHITIPO» 3BezneHi eNeKTPOHHI 3BITH 3TiTHO 3 MOPSIKOM, 10 BU3HaYeHuH m.11. 7.3.1-7.3.2 mporo Y5O 10O.

7.2.4.11. 3nilicHioBaTi 30epiraHHs YeKiB €JIEKTPOHHMX TEpMiHaNiB, a TaKoX IHIIOI iH(popMamii, MOB'SI3aHOI 3 oOmepamisIMHu 3a
SJIKTPOHHIMH IUIATDKHUMH 3ac00aMH, IPOTATOM 2 (JBOX) POKIB 3 MOMEHTY 3AiHCHEHHS TaKHX ollepaniii, i mepenasaru ix 1o banky Ha nepury
MMCHMOBY BIUMOTY baHKy y TepMiHH, BKa3aHi y IIbOMY 3aIlUTi.

7.2.4.12. He nepenaBati i He HaJaBaTH y KOPUCTYBAaHHS 1HIIIMM OpTaHi3allisiM Ta IX CIiBpoOiTHIKaM 00JalHAHHS, BUTPATHI, PEKJIAMHO-
iH(pOopMaIliiiHi MaTepiany, Ta IHCTPYKTUBHI MaTepiajiy, oTpuMadi Bixg banky BiamosigHo xo usoro Y5O FOO.

7.2.4.13. 3abe3neunTn HaNEXKHE 30epiraHHs 00JIaTHAHHS Ta JOKYMEHTIB, IO MiCTATh KOH(]iIeHLiHHI BiTOMOCTI i 6aHKIBCHKY TAEMHHUIIIO
y MiCIISIX, HEJOCTYITHUX 0c00aMm, sIKi He YITOBHOBA)KEHI MPAIIOBATH 3 €JIEKTPOHHUMH IUIaTKHUMH 3aC00aMu.

7.2.4.14. TlpusHauntu ocoOy 3 uncina criBpoOiTHHKIB KitieHTa, BiANOBiAaNnbHY 3a 30epiraHHs Ta BUKOPUCTAHHS TICPEIAaHOTO BiJMOBITHO
no 1. 7.1.2.1 obiagHaHH, a TAKOXK 32 30epiraHHs YeKiB Ta BIWIyYSHUX EICKTPOHHUX IUIATDKHUX 3ac00iB (0 MOMEHTY nepenaui ix 1o banky Ha
mizncrasi BigmosigHoro akty). (Komis qokymeHTa, 10 BH3HAYa€ BiANOBiAaNbHY 0co0y, MOBHHHA OyTH nepenaHa 10 banky npotarom 5 (m'stH)
po0oUMX HIB TicTs miAnucanHsS AKTY npuiioMy-niepenadi BiamosigHo 1o m. 7.1.2.1 usoro Y5O 100).

7.2.4.15. He npwuiiMaTty BiJ iHIIMX OpraHi3amiil Ta iX CiBpOOITHUKIB, a TAKOX MPUBATHUX OCI0 CIIMK 32 MPOBEJCHUMH OIEPAIlisIMU 3
BHUKOPUCTAaHHAM €JIEKTPOHHUX IUIaTHKHUX 3ac00iB 1uis mepenayi ix banky Bin imeni KiienTa.

7.2.4.16. Po3minryBati y Miclsfx peamizamii ToBapiB, poOiT, MOCIyr Ha BXiJHHX IBEepsAX, BITpHHAX, KacoBuX amaparax KimieHta
300pakeHHs1 TOProOBOi MapKH IUIaTKHOT CHCTEMH, peKJIaMHO-1H(pOpMaNiiiHi HAKJIEHKH 3 IOTOTUIIOM BiIOBIHOT IIIATXKHOT CUCTEMH, BKa3aHOi
y Honmatky 1 mo 3asBM NpO BHKOPHCTAaHHS €NEKTPOHHHX IUIATDKHUX 3aC00IB y TOProBill i CepBiCHIM Mepexi, a TAaKOX 3HITH YCi PeKIaMHO-
iHdopMaliiiHi MaTepiany moa0 podOTH 3 KApTKaMH NPH po3ipBaHHi [loroBopy npo BUKOPHCTAHHS €JIEKTPOHHHMX IIaTKHUX 3ac00iB y TOProBiit
1 CepBICHIN Mepexi MPOTIroM 0JHOTO POOOYOTO JTHS.

7.2.4.17. be3 muceMoBoi 3roau baHky He 3HailomuTH iHIIHX 0Ci0 3 ymMoBamu [loroBOpYy, KOHCTPYKIII€IO O0JIaIHAHHS, HOTO TEXHIYHUMHA
XapaKTePUCTHKAMH, 8 TAKOK HE 31HCHIOBATH HISIKUX 3MiH Y BCTAHOBJICHOMY OOJaHaHHI.

7.2.4.18. CaMoCTii{HO OTITauyBaTH BUTPATH 32 TEICKOMYHIKAIiHI TOCIYTH PH Niepenadi HeoOXiaHo1 iHpopMaIii Mepexero (MiCIeBOr0
Ta MDKHAPOIHOIO).

7.2.4.19. 3anoBHUTH 3asBKy Ha 00JagHaHHS poOOYOro Micis y Toprogiit Touri KitieHrta 1y1st 06CaIyroByBaHHs €JIeKTPOHHHX IIATHKHUX
3aco0iB I OIUIaTH 3a ToBapu, podoty abo nocayru (Jonarok 6.3. o YIBO FOO). 3a HaseHOCTi y KitieHTa AeKIBKOX TOProBHUX (CEpBICHUX)
MYHKTIB, epeMillleHHs] BCTaHOBJIeHOro bankoM o0aiHaHHs 6e3 MMCbMOBOTO /1030y baHKy 3a00pOHsEThCS.

3abe3neynTH HassBHICTh Y TOPTOBiil TOUIII Y MICISIX BCTAHOBJICHHS 00JIaIHAHHS HAsIBHICTh PO3ETKH eNekTpoxkusieHHs 220 B, a Takox,
3aJIe)KHO BiJl TEXHOJIOTIT poOOTH 00NaiHaHHS, HAsIBHICTh JOCTYIY 0 Mepexi [HTepHeT abo Tene(hOHHOro HoMepa 3 BCTAaHOBJICHOIO TeJIe(OHH OO
PO3ETKOIO0.

7.2.4.20. HanaBatu no banky HeoOXinHy foKyMeHTatio i iHpopmariiro 3rigHo 3 Jlogatkom 4 1o 3asBU PO BUKOPHCTAHHS €IEKTPOHHUX
IDTaTKHUX 3aC00IB y TOPrOBild Ta CEpPBICHIN Mepexi.

7.2.4.21. 3nilicHIOBaTH Omeparlil 3 BAKOPHCTAHHAM eJISKTPOHHOTO IUIATIXHOTO 3aco0y ymmre y npucytHocti KopucryBaua, 3abe3neunti
posranryBaHHs [InatikHoro tepmiHaia y 30Hi Buaumocti KopucryBada. BigeocnocrepexeHHs 30HH pO3TalllyBaHHsI [UIATXKHOTO TepMiHaa He
MOBHHHO JI03BOJISITH po3pi3usaTH (6auntn) [TnatixHi kaptu i BBenenunit Kopucrysauem ITIH. Kiient (fforo ynoBHOBaXkeH Uil mepcoHai) He Mae
npaBo 3anutyBatu y KopuctyBada y Oyab-skwuii 3aci6 I1IH, okpim BBenenns: Kopucrysauem I11H Ha [TnatikHOMY TepMiHaii.

7.2.4.22. He KomiloBaTH ENEKTPOHHOIO IUIATDKHOTO 3aco0y 4 HOro peKBi3WTIB Ta HE BHOCHTH IOBHOTO HOMEpa EIEKTPOHHOIO
IDTaTKHOTO 3ac00y 10 OOMIKOBUX KHHT Ta/ab0 0 €IeKTPOHHUX 0a3 JaHWX KOMIT FOTepHUX mporpam KiieHTa.

7.2.4.23. Ilpu oGcmyroByBaHHi JlepxaTeliB yCiX BH[IB €IeKTPOHHHMX IUIATDKHMX 3aco0iB, BkazaHmx y Momatky 1 mo 3asBu mpo
BHKOPHUCTaHHS EJICKTPOHHUX IUIATIKHHUX 3aCO0IB Y TOPTOBIH 1 CepBicHIIT MepexXi Ha CyMy ITOHAJ:
IUTS KapT 3 MarHiTHOIO cMyroio — 10 000,00 rpH.
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Ui KapT 3 enekTpoHHuM yunoM — 20 000,00 rpH.
SIKIIIO CyMa OTepalliii 32 OHI€I0 1 Ti€I0 K KapTKOI0 NpOTsIrom ognoro aHs nepesuirye 20 000,00 TpH., a TAKOXK B iHIINX BUMAAKAX, HepeadadeHnx
3aKOHOJIABCTBOM YKpaiHu, 000B'SI3KOBOIO € TIepeBipKa JOKYMEHTIB, IO 3aCBiqUy0Th 0co0y Jlepskarens (3a MOKIUBOCTI — 3pOOUTH KCEPOKOIIIFO
JIOKYMEHTIB), a TAKOX MPOBEIICHHs rosocoBoi aBTropm3alii y LlenTpi apropusamii [T AT «[TYMby» a6o IT1[ AT «bAHK KPEJIUT JHITIPO».
Takumu TOKyMEHTaMH €:
®  3aKOPIOHHUH ITacTopT - A IHO3EMHHX TPOMAJISH, SIKi 3HAXOIAThCS B YKpaiHi;
e  BHYTPIIIHIH 3araIbHOrPOMAITHCHKHUH MacmopT abo MacmopT JUIsl BAI3AY 3a KOPAOH — IUIsl TPOMAazsH YKpaiHu;
e iHII JOKYMEHTH y BUIaJKaX, Mepea0aueHNX 3aKOHOJaBCTBOM Y KpaiHH.
JlokymeHT, sikuii mpen'asiserscs [epikaTeneM, He IOBHHEH OyTH IPOCTPOYCHUM.
7.2.4.24. 3axinuuBmu odopmienns yeka POS-tepminana, Kimient npuiiMae Ha cebe BiIIOBIJaJBHICTE 32 HACTYIIHE:
Jlepxatens ofiepkaB TOBapH/IIOCIYTH, CILIa4YeH] 3a JIOTTOMOT 00 eJIEKTPOHHOTO IUIAaTHKHOTO 3ac00y;
Jepxarens ninnucas yek POS-tepminana i ogepkaB HOTro KOMio;
Kiienr 36epirarume yek POS-TepmiHamza BIpoJOBX 2 (IBOX) POKIB 3 MOMEHTY 3IIHCHEHHs orepamnii i HampaBuTh Horo no banky,
OJIeprKaBIIIM MIMCEMOBHH 3anuT baHky, y TepMiHHM, BKa3aHi y TAKOMY 3aITuTi.
IIpaBunbHy nepeBipky oKyMeHTiB KitieHTa, 1110 3aCBiAYYIOTH 0c00y.
7.2.4.25. Kiient ve Mae npaBa BuMaratu Big Kopucrysada BBenenns [1IH kony sik 3aco0y #oro inentudikarii, sSIKIIO 1€ He nepeadadeHo
MpaBUJIaMH IUIATIXKHOT CUCTEMH Ta/ab0 yMOBaMHU BUKOPUCTAHHS €IEKTPOHHOTO IUIATIKHOTO 3ac00y, YCTaHOBIEHUMHU EMITEHTOM.
Krient He mae npaBa Bumarartu Big KopucryBaua mianucanss kButaHuii [IlnatixHoro tepMiHaiza abo 1HIIMX HEPBHHHUX JOKYMEHTIB,
IO MiATBEepDKYIOTH 3AiHCHEHHS IIaThKHOI omepaii, sikimo Kopucrysau ysis I1IH y mpomeci 3xificHeHHs omeparii Ta iHIIE He BCTAHOBICHO
TIpaBHJIAMH IUIATIKHOI CHCTEMH.
7.2.4.26. Y BUnaaKy sIKIIO TPaH3aKIisl HEIPUHHATA OyIb-sIKOI0 CTOPOHOIO (Y TOMY YHCIII 1 INTATDXHOIO CHCTEMOI0), 1110 Oepe yJacTh mpu
31ifiCHeHHI orepartii, i HOBIIOMJICHHS «TpaH3aKIlis 3a00pOoHeHa/HenpHiHsTaY 3'1BUII0Cs Ha ekpaHi POS-TepMinana (okpiM BiIMOB B aBTOpH3aLlii
BHACIiTOK HecmpaBHOCTI POS-tepminana abo miHii 3B'13Ky), KiieHT 3000B'A3yeThCsi HE POOUTH MONANBIIUX CHPOO BHKOPHCTATH IIeH
EnextponHuii miaTi>xHuii 3aci0 A7 MpUAOMY OIUIATH.
7.2.4.27. HeraiiHo noBizomysiTu baHk 1 paBOOXOPOHHI OpraHy Mpo yci 00CTaBHHH, IO MOYKHA PO3TIBAATH SIK POTHIIPABHY AisUIbHICTD
3 BUKOPUCTaHHSIM €JISKTPOHHUX IJIaTHKHUX 3ac00iB y KirieHTa.
7.2.4.28. He npuitmatn EnexTpoHHMI m1aThKHAN 3aci6 0 omuiaTH y BUNaaKax, oo0ymoieHux y Jonatky 2 ta Jomatky 3 mo 3asBH po
BHUKOPUCTAHH €IEKTPOHHUX IUIATIKHUX 3aCO0IB y TOPToBill Ta CepBICHIN MepeKi, 1 32 MOXKIIMBOCTI BIITydnTH ENekTpoHHMH IUaTiKHNMIT 3aci0,
SIKIIIO BCTAHOBJICHO, IO ii PEe'IBHUK He € 3akoHHUM Jleprkartenem, i mepenartu i banky.
7.2.4.29. lllonust pobuTH GaaHCyBaHHS TEPMIHAILHOTO 00J1aAHAHHS, BCTAHOBJICHOTO baHkoM y ToproBiii (-ux) Touni (-ax) Kimienra s
MIPUHOMY €JIEKTPOHHUX IIATIXHUX 3aCO01B.
7.2.4.30. 10 ygncna koxxHoro micsaus bank dopmye miamucye axT 3Bipku Ta Hagcuiae Kmienty mms mianucanss. Kiient npotsarom 2
poOounx IHIB Ma€ MEPEBipUTH Ta HaAaTH B baHK MiAMUCaHUH Ta 3aBipEeHHUI IEYaTKOO (32 yMOBH 11 BUKOPUCTAHHS) IPUMIPHHUK aKkTy a00 HagaTu
CBOi 3alepeucHHs/3ayBaXXCHHS. Y BUMAIKy oTpuMaHHsA bankom Bix KiieHTa 3ayBakeHb/abo 3amepeyeHb, baHk, 3a yMOBH 3rofd 3 IUMHU
3ayBa)KCHHSIMHU/3aIIePEUeHHIMH, IPOTATOM 2 poOOYMX JHIB 3 JaTH OTPUMAaHHS 3ayBakeHb KirieHTa i Hampapise HOBY PEIaKIilo aKTy 3BipKH 3
ypaxyBaHHSIM 3ayBa)KeHb/3arepeucHb 3acobaMu eekTpoHHol momrty. KiieHt Mae nepenatu banky 2 npUMipHHUKH MiAMICAHOTO Ta 3aBIpEHOTO
MeYaTKOIO (32 YMOBH 1l BUKOPHUCTAHHS) aKTy 3BIPKH HPOTITroM 2 (IBOX) poOOYMX JHIB 3 JaTH MOTODKEHHS EIEKTPOHHOT ()OPMH aKTy 3BipKH.
7.2.4.31. OmrauyBatu banky xomicii y mopsinky i po3mipax, nepeadauenux mum Y5O H00.
7.2.4.32. HapaBatu banky Ha ioro nepury BUMOTY iH(GopMaito, moTpiOHy baHKy Ui BUKOHAHHS BUMOT 3aKOHOJABCTBAa YKpaiHH, IO PETYIIIOE
BiTHOCHHH y cdepi 3amobiraHHs Jjeramizamii (BiIMHBaHHIO) IOXOJIB, OJCPKAHUX 3JIOYMHHHM MUIAXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HHUIIICHHS.
7.3. Ilops10K HaJaHHS IOKYMEHTIB:
7.3.1. Ilpu aBropu3auii POS-tepminanoM: y pa3i BUKOpHCTaHHs elleKTpoHHOro POS-tepMmiHana (TIpM HpOBEICHHI €IEKTPOHHOT
aBropu3auii) Kimient y kinni pododoro aus nepecunae y I AT «[TYMBy» a6o I AT «bAHK KPEAWUT JHIITPO» yci omepauii, 1o
HAKOIIUYMIIUCS B €JIEKTPOHHOMY TepMiHaMI (MTOPSA0K poOOTH 3 eNneKTpoHHNM POS-TepMiHanoM onmucaHuii B OKpeMild iHCTPYKIi (10 HaJaeThCs
BankoMm mig wac HaBYaHHS TpaBHJIaM NPUHOMY ENEKTPOHHUX IUIATDKHHUX 3ac00iB, 3ax0maM Oe3neKkH BimnoBigHo 1o m. 7.2.4.7 mporo YIBO
100)).
7.3.2. SIxmo 3a 3BiTHUI nepiog Kimienrom Oynu BrurydeHi O6J0koBaHi a0 mizpobieHi KapTku, kKacup/mpoaasens KimieHra ckiagae AKT
prrydeHHs Kaptku (Jomarok 6.4 no YIBO H0O) y 4oTHphOX HMpUMIpHHKAX, OJMH MPUMIPHHUK SKOTO Bifmaerscs [lepikaTenro, Apyruit —
3anumaeThest y KitieHta, a 1Ba MpUMipHHUKH pa3oM 3 BUIIyYEHHMH €JICKTPOHHHUMH IUIaTDKHAMHU 3ac00aMH INepealoThes 10 baHky He mi3Hilre
HaCTyMHOTo BaHKIiBCHKOTO JTHS 3 MOMEHTY BHJIydeHHs. [t 1boro, BinmoBinanbHUH npariBHUK KiieHTa npoTarom 2 TOIUH MICsS BHITyYSHHS
KapTH 3B's13yeThes 3 bankom 3a Tenedonom 0800 507 700 i noBimomiisie po GakT BUITydEeHHS KapTKH.
7.4. Tlopsiok, popma Ta yMOBH pO3paxyHKiB:
7.4.1. bank 3000B's13aHMI 3OIICHUTH IEpeka3 TIPOMIOBHX KOMITIB HAa KOpUCTh KirlieHTa Ha cyMmy ycix omeparmii, 3AiHCHEHHX 3
BUKOPUCTAHHAM EJIEKTPOHHUX IUIATLKHUX 3aC00iB iX 3aKOHHMMH [lepikaTensMu y MicIsiX peatizamii ToBapiB, poOiT abo mocmyr KiieHToMm,
[IUITXOM 3apaxyBaHHs KOIITIB Ha paxyHOK KirieHTa, Bka3aHuil y JloroBOpi Mpo BUKOPUCTAaHHS ENEKTPOHHUX IUIATLKHUX 3ac00iB y TOPTOBIH i
CEepBICHIN Mepexi, y TepMiH, 3a3HaueHuH y 3asBi PO BUKOPUCTAHHS €JIEKTPOHHMX TUIATDKHUX 3ac00iB Y TOPTOBI 1 CepBicHIN Mepekax.
7.4.2. KuieHt nopydae banky yTpruMyBaTH 3 IOTOYHHMX 1 OJANBIIMX TIepeKa3iB Ha KopucTh Kitienra:
® KOMicii 3a 3AiHiCHEHHS TeXHOJIOTI4HOrO i iHdopMaliiiHoro o6cayroByBanHs KiieHta 3a oneparisiMu 3 oriaTti ToBapis, po0iT, MOCIyT,
1110 3[iiiCHEH] 3 BUKOPUCTaHHSAM €JIEKTPOHHUX IIATIXXHUX 3ac00iB, y pO3Mipi, BU3HAUYEHOMY Yy 3asiBi PO BUKOPHCTAHHS EIEKTPOHHHUX
IUTATKHUX 3ac00iB y TOPTOBiH 1 CepBICHIN Mepexi;

e cymy 3aboproBaHocTi, mo BuHUKIA Y KitienTta nepen bankom y 3B's3ky 3 TuM, o KiieHT cBo€yacHO He BUIIATHB baHKy rpormiosi
KOIIITH BiAMOBigHO 10 1. 7.2.4.4 uporo YJIBO HOO;

® CyMH 3apaxyBaHb, 10 € pe3yJIbTaTOM KPEAUTOBHX omepariil (KpeguTyBaHHs paxyHKy JlepikaTeiB: OBEpHEHHs TOBapy / BiIMOBa Bij

orepartii).

7.4.3. Po3wmip kowmicii, mo Hane:xxuTh baHky 3a TexHojoriuHe i iHopMariiiHe oOcmyroByBanHs KimieHTa 3a omepamisiMi 3 IMOKYITKA
TOBapIB, POOIT, TOCIYT, 3/IiI{CHEHNX 3a IOMOMOTOI0 €IeKTPOHHUX IUIAaTIKHHUX 3ac001B, BCTAHOBIIIOETHCS BIATIOBIAHO 10 3asiBH PO BUKOPHUCTAHHS
CJIEKTPOHHUX TUIATDKHHUX 3ac00iB y TOPTOBIi i cepBicHIi Mepexi. Po3paxynku KiieHta 3 baHKOM 3iHCHIOIOTECS IIUIIXOM YTpUMaHHS baHkom
CyMH KOMicii 3 CyMH KOIITIB, IO Mi/UISATAIOTH NepepaxyBaHHio KIlieHTy y MOMEHT mepepaxyBaHHS, 30KpeMa nuisixoM JlebeToBoro mepekasy
(JloroBipHOTO CIIHCaHHS).
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7.4.4.Y pa3si noeepHenus Kmienrom banky cymu miaTexy 3a TpaH3akiiero abo yrpuMaHHs BaHKOM CyMH IUIaTeXy 3a TPaH3aKLIEO 3
MOTOYHHX IUIATEXIB Ha KopucTh KitieHTa, cyMma KoMicil 3a Takolo TpaH3akLieto, yrpumana baHkom panilue, mipsirae BiamkoyBanHio bankom
KiienTy musixoM 3MeHIIEHHs HOBEPHEHOT/YTPUMYBaHOI CyMH IIIATEXKy 3a TPAH3aKIi€I0 Ha BEJIMUUHY KOMicii.

7.4.5. Oneparii, kracngikoBaHi SK YMOBHO NPUITHATI, a TAaKOX OMNeparlii, o He MOXyTb OyTH 00pobieHi y BcraHoBiIeHOMY baHkoM
nopsiaKy, baHk Mae mpaBo CIUIATHTH TUTBKH HiCs OTpUMaHHS baHKOM momnepeaHbOro BiIIIKOYBaHHS Bifl INIATIXXHUX CHCTEM Oe3 0OMeKeHHs
TepMiHy TaKkoTo BiqmKoxyBaHHs. Omepallis BU3HAETHCS YMOBHO IPUHHSTOIO, SKIIIO:

e Omneparlist 3iHCHIOEThCS 3 TOPYNIEHHSAIM HOPMAaTHBHUX HokyMeHTiB HBY, iHmmMX HOpMaTHBHMX akTiB YKpaiHU Ta MOJOKEHB I[LOTO
Y5O OO Ta JloroBopy npo BUKOPHCTAaHHS €JIEKTPOHHMX IUIATIKHUX 3aC00IB Y TOPTOBIif i cepBicHII Mepexi.

e [limmuc /[lepxkarenss Ha 4YeKoBi elekTpoHHOro POS-TepMmiHana BiJICYTHIW, HE BIAMOBINAE 3pa3Ky MIANMHUCY Ha EICKTPOHHOMY
IUIaTIXKHOMY 3ac00i a00 ofepkaHOMYy 3 OaHKY-eMITEHTA.

e Bincyrniif migmuc kacupa KiieHnra Ha 4ekoBi.

e Komis ueka eneKTpoHHOrO TepMiHana, mepenana Kiienrom mo baHky, He BimmoBimae Komii 4eka eJIEKTPOHHOTO TepMiHANa, IO
3HaXOAMTHCS y JlepxKaTerst eNeKTPOHHOTO IUIATIXKHOTO 3ac00y.

e TepMiH Iii eIEKTPOHHOTO IUIATIXHOTO 3ac00y BXKe 3aKiHIMBCS a00 IIe He HACTYNMB HA JICHb 3IHCHEHHS omepartii.

e Bapticts ToBapiB (po0iT, mocyr), crtayeHa Jlepxarenem eneKTpOHHOTO IJIaTHKHOTO 3aco0y, epeBuUIllye BCTaHOBIIEHY LiHy Kiienta
Ha J1aHi ToBapu (poOOTH, MOCIYTH) 3a TOTIBKOBUIT PO3PaxyHOK.

o VY III[ AT «IIYMb» abo y Il AT «bAHK KPEJIUT JHIITPO» He OyB 3amutaHuid Koj aBTOpu3amii abo kox aBTropu3auii OyB
OJiep)KaHU B 1HIIOMY IIEHTpi aBTOpHU3allii 6e3 MucbMOBOi 3roau banky.

e Homep €eIeKTpOHHOTO IIATLKHOTO 3aco0y, BIIAPYKOBAaHMII Ha YEKOBI ENEKTPOHHOTO TepMiHala, HE BIATIOBIAE HOMEDY,
eM00COBaHOMY Ha JIMLIBOBIH CTOPOHI EIEKTPOHHOTO IIATIXHOTO 3aC00Yy.

e VY pasi, konu Jlepkareinp HaJaB JOKYMEHTH, 11O MiATBEPKYIOTh (hakT HE HajaHH:, a00 HEMOBHOTO HAJJaHHS TOBAPY/HMOCIYTH UM
KrienTowm, mo Oynu cradeHi 3a JOIOMOTOI0 €IeKTPOHHOTO TUIATIKHOTO 3ac00y.

eV pasi, komu Kimienrom OyB mpuitHATHI 10 oruath EnexkTpoHHWI miaTiXHUE 3aci0, 3a SKMM Ha MOIEPEAHIN 3alHT aBTOpH3allii,
3nificHeHnit y nanomy POS-tepminaii, HAAX0auB KO aBTOPU3ALli] — «BHIYIHTH KapTKY».

e ¥V pasi, konu KiieHT MpoBiB aBTOpH3allil0 HE Y HalliOHAIBHIN BaMOTI YKpaiHu.

e 'V pazi, KoM PEeKBI3UTH omepauii, nepefaHi y BUMIAIl eNEeKTPOHHMX (aililiB, HEe CIIBIAJalOTh 3 PEeKBi3UTaMH Ha dekoBi POS-
TepMiHaJa.

7.5. BinmnoBifgagbHICTh CTOPIH.

7.5.1. 3a HeBUKOHaHHA a00 HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 32 tuM Y IBO OO CtopoHH HECyTh BiANOBIZANBHICTh BiAIIOBIAHO 110
YIHHOTO 3aKOHOJABCTBa YKpainu i ymoB 1poro Y I5O H0O. 3a naganns banky HegocToBipHOI iHpOpMalii mpo BUIM cBO€i AisiupHOCTI KimieHT
HECce BiAMOBITAIBHICTE 3TiJHO 3 3aKOHOJIABCTBOM Y KpaiHU.

7.5.2. Y pa3i HeBUKOHaHHs 200 HEHAJIC)KHOTO BUKOHAHHS CBOiX 3000B's13aHb of1Hi€0 i3 CTOpiH, iHmIa CTOpOHA Ma€ MpaBoO BUMAraTu Bix
BUHHOT CTOPOHY BUKOHAHHS IPUHHATHX Ha ce0e 3000B'13aHb, a TAKOXK BiIIIKOTyBaHHS 3aII0IisTHUX il 30MTKIB Uepe3 HeBUKOHAHHS (HEBUACHOTO
a00 HCHAJIGKHOTO BUKOHAHHSI 3000B's13aHb) BUHHOI CTOPOHOIO.

7.5.3. baHk He Hece BiIIOBIJaJBHOCTI 3a CylepedKaMH i po30DKHOCTSIMH, [0 BUHUKAIOTh Mix KitieHToM i JlepikaTensiMu eeKTpOHHIX
IUIATDKHUX 3ac00iB y yCiX BHIIAIKax, KOJU TaKi CyNepedkH i po30iKHOCTI He BiTHOCATHCS 10 mpeamMery nporo Y150 KOO Ta loroBopy mpo
BHUKOPUCTAHHS EJIEKTPOHHUX IUIATKHHUX 3aC001B Y TOPTOBIH 1 CEpBiCHII Mepexi.

7.5.4. bank He Hece BiAMOBINANBHOCTI 3a 3aTPUMKY IUIATEKIB HA KOpHCTh KimieHTa y BUMAZIKY, SAKIIO 3aTPUMKa BHKJIMKAaHA HEBUACHUM
crnoBimeHHAM baHky npo 3MiHK OaHKIBCHKUX peKBi3uTiB KimieHTa, a TakoX, SKIIO TaKa 3aTpUMKa BUKJIMKaHa HeqoTpuManHsaM Kimienrom . 7.2.4
17.3.1 uporo Y5O HOO.

7.5.5. KitieHT Hece MaifHOBY BiJITOBIIaIbHICTh y TOBHOMY 00cCs3i mepes baHkoM 3a 11if cBOTO mepcoHalty, MoB's3aHi 3 HOPYIIEHHSIM YMOB
nporo Y/IBO OO ta /loroBopy mpo BUKOPHUCTaHHS €IEKTPOHHUX IJIATIKHUX 3ac00iB y TOPTroBiii 1 cepBicHii Mepexi.

7.5.6. [Ipu HecBO€YaCHIl OIJIATI MPOBEACHUX omepamiil BianosiaHo no 1. 7.4.1 nporo Y/IBO 00, bank Bumiauye KiieHTy meHi0 y
po3mipi 0,1% 3a KOXKEH IeHb MPOCTPOUCHHS, aJie He OiJbIIe MoABiiHOT 00iK0BOT cTaBkk HBY, 110 fisiia HA MOMEHT MPOCTPOUYCHHS, BiJl CYMH
HPOCTPOYEHOTO TIIATEKY.

7.5.7. llpu HECBOEYaCHOMY BiIIKOIYBaHHI CyM BinnoBigHo 10 1. 7.2.4.4 uporo YIBO 100, Knient Bumiauye banky neHto y po3mipi
moIBiitHOT 061iK0BO1 cTaBku HBY, 110 misiia Ha MOMEHT MTPOCTPOYEHHS, Bi/I CYMH HEBIIIIKOAOBAHOT omeparlii 3a KO)KeH JIeHb IPOCTPOUCHHS.

7.5.8. KitieHT Hece TOBHY BiAMOBiNaNbHICTE 32 30epeKEHHS epeJaHoro BiAMoBiAHO 10 1. 7.1.2.1 o0nagHaHHA. 3a HECBOEYACHY OILIATY
cyM BiamoBigHo g0 1. 7.2.4.8 mporo YABO KOO Kuient Bumnauye banky meHto y po3mipi moaBiiiHOI o0mikoBoi craBku HBY, mo misna Ha
MOMEHT IPOCTPOYCHHSI, Bi/l CYMH IUIATEXY 32 KOXKEH JIeHb IPOCTPOUYCHHS.

7.5.9. baHk He Hece BiMOBINATBHOCTI 32 BIZICYTHICTh TEXHIYHOTO 3B'SI3KY 3 BUHU TPETiX 0Ci0, a TAKOXK 32 HEMOXKIIMBICTh HaTaHHS TOCTYT
BIANOBIHO 10 J[OroBOpYy NMpO BUKOPHCTAHHS €NEKTPOHHHX IUIATDKHUX 3acO0IB y TOPTOBiH i cepBicHIM Mepexi y 3B’s3Ky i3 HECIPaBHICTIO
obJyiaiHaHHs, M0 HaNeXHTh KITieHTy Ta BUKOPUCTOBYEThCS HUM 3rifgHo 3 1. 7.1.2.2 poro Y IBO 100.

7.6. YMOBH pO3ipBaHHS IOTOBOPY.

7.6.1. bank Mae mpaBo TOCTPOKOBO po3ipBaté JOroBip mpo BUKOPUCTAHHS EIEKTPOHHUX IUIATIXHUX 3aCO0IB Y TOProBiil i cepBicHIN
MepexXi y BUIIAJKY:

7.6.1.1. SIxmo Kiient mopymrye monoxeHHs 1poro po3airy Y /b0 H00, JloroBopy npo BUKOPUCTaHHS €IeKTPOHHUX IDIaTKHUX 3ac00iB
y TOProBii i cepBicHiit Mepexi, [IpaBuia npuiioMy eNeKTPOHHUX IUIATIXHUX 3aco0iB ([{oaaTok 2 1o 3assBU MPO BUKOPHCTAHHS EIEKTPOHHUX
IUIAaTDKHUX 3ac00iB y TOProBiii Ta cepBicHIi Mepexi), monoxeHHs [HeTpykuil mpo 3axomu Oe3neku (Joxatok 3 mo 3asiBM Mpo BUKOPHCTAHHS
SJIEKTPOHHUX IIATIKHKUX 3ac00iB Y TOProBiii Ta cepBicHIN Mepexi), coBicTuBmM mpo 1e Kiienra 3a 20 kaneHJapHUX IHIB A0 3aIIaHOBaHOL
JIaTH PO3ipBaHHS, MUCHMOBO 33 OCTAHHIMH BiIOMHUMH PEKBI3UTAMH.

7.6.1.2. SIxmo nii Kitienra 3aBaaroTs 30UTKy iHTepecam banky, a00 sximo baHKkOM OTprMaHO MMCHMOBE TTOBIIOMIICHHS (IIOTIEPEIKESHHS )
TIPO IPHUITMHEHHS/BiqMOBY B oO0cimyroBysanHi Kiienra Bix 1L AT «ITYMbB» a6o III[ AT «bAHK KPEJUT JHITIPO», abo sKmo HasBHICTH
npaBoBigHocuH 3 KitieHTOM mHpu3BOANTH ab0 MOXKE TPHU3BECTH A0 MOPYLICHHS HOPM 3aKOHOJABCTBA YKpaiHH Ta/ab0 3aKoHOJAaBCTBA 3
TIPUHIAIIOM €KCTPAaTEPUTOPIATEHOCTI MPUITHHNATH 00CITYTOBYBaHHS Ta/ab0 JOCTPOKOBO po3ipBaTH JIOTOBip, MMCHMOBO MOBITOMHUBIIH MO 1€
KiienTa He MeHIIe Hix 3a 3 (Tpu) poOGOUYMX JHS 10 MOMEHTY NpHIHHEHHs o0cayroByBaHHs Kitienta Ta/abo posipsanus orosopy 3 Knientom.

7.6.1.3. Sxuio Knient He BukopHCTOBYe HajaHe bankoM oOiagHaHHS MPOTAToM 2 (BOX) MICAI[B 3 MOMEHTY YCTAaHOBKH OOJIaIHAHHS
Ta/abo 3 MOMEHTY 3IiiiCHEHHsI OCTaHHBOI TPaH3aKIlii, MUCEMOBO MOBiTOMHUBILIM 1po Iie KiienTa He MeHmIe Hixk 3a 5 ('aTh) poOOUYMX AHIB 10
MOMEHTY po3ipBaHHs foroopy 3 Kiienrom.

7.6.1.4. SIxkmo KitieHT caMoBUIBHO BifgKimo4Yae o0nagHAHHS HA TEPMiH OJHMH MICSIb 1 OLTbIIe 3 eKOHOMIYHUX, HOTITHIHUX, OCOOMCTHX
TIPUYHH 3a3JaJIeTih HEe TIOBIOMUBIIN baHK Mpo TEpMIiHM i IPHYMHHU BiAKIIOUYEHHS 00JIafHaHH, IMCHMOBO MTOBITOMUBINY Tpo 1ie Kitienta He
MeHIIe HiXK 3a 5 (I'Th) poOOYHX THIB JO MOMEHTY po3ipBaHHs J0T0BOpPY 3 KimieHTOM.
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7.6.1.5. SIkuio BenuuMHA, OJEPIKAHOTO JOXOJY BiA TpaH3aKiid, IO MPOBOIITHCS 3a IOMOMOroI0 oOnagHaHHsA baHKy, MeHIe
3aIUIaHOBAHOI Ta/a00 HeNOCTaTHA UL IOKPUTTS BUTpAT, 10 Hece baHk 1on0 3a0e3nedeHHs cBOiX 3000B's13aHb y paMkax gaHoro Jlorosopy,
MMICHEMOBO TTOBioMuBIIY Ipo 1ie KitienTa He MeHmIe Hix 3a 20 (IBaALAT) qHIB 10 3aIDIAHOBAHOI JaTH pO3ipBaHHS JoroBopy 3 KiieHToM.

7.6.1.6. IIpoTsiroM oHOTO POKY 3 MOMEHTY po3ipBaHHs J[0roBOpY IIpO BHKOPHCTAHHS ENEKTPOHHMX IUIATiXHUX 3aC0O0IB y TOPToBiif i
cepBicHIi Mepesxi KiieHT 3000B'13yeThest He Mi3Hime 7 (ceMn) poOOYMX IHIB 3 MOMEHTY BHUCyBaHHS BHUMorn bankowm, Bumimartutu banky yci
cymH, 1o OyxyTh cnmcaHi 3 baHKy Ha BUMOTY BiJIIOBIJHUX IUIaThKHUX cucteM, KoprctyBadis i OaHKiB-eMiTeHTIB, 3a 3ailicHeHnMu KirieHTOM
OTepalisiMH 3 BUKOPHCTaHHAM €JIeKTPOHHUX IUIATDKHUX 3ac001B, KpiM BUIIAKIB, KOJIU BKa3aHi CyMH OyiM BiamkonoBaHi KiienTom pawximre.

7.7. KondineHuiHicth i 0aHKIBChbKa TAEMHHIIS.

7.7.1. lndpopmariist, mo Hamaerbess CTOpoOHaMH OIUH OJHOMY Ta MOB'A3aHa 3 mpeameroM Iporo YJIBO FOO ta [lorosopy mpo
BUKOPHCTaHHS €IEKTPOHHUX IUIATLKHUX 3aC00IB Y TOProBil 1 cepBiCHIA Mepesxi, BBAXKAEThC KOHDIICHIIIHOIO 1 He MOke OyTH po3roJionieHa
6e3 mcpMoBoi 3roau iHmUX CTOpiH, OKPIM BHIAJKIB, ITepe0adeHNX YHHHUM 3aKOHOTaBCTBOM.

7.7.2. BimoMocTi po HOMEPH ENEKTPOHHUX IIATIKHUX 3ac00iB, iMeHa Ta afapecu JlepkarelniB eNeKTPOHHNX TUIATIKHIX 3aC001B, JaTh
3aKiHYCHHS TEPMiHY Jii eeKTPOHHUX IUIATHKHIX 3aC00iB, HOMEPH KIIIIe € KOH(IISHIIIHHIMY 1 He MOXYTh OYTH CKOMiHOBaHi, PO3THPAKOBaHi,
30epexkeHi abo BHKOPHCTaHI OyIb-IKMM IHIIMM YHHOM abo Juii nired, He mependadennx muMm YJBO H0O. IlopymeHHS DaHOTO IyHKTY
PO3MIIAAaTUMEThCA SIK MpOoTUIpaBHi Aii KimieHTa, mo naroTh migctaBy A OlOKyBaHHS baHKOM IpoBeNeHHS TpaH3akiii i po3ipsanHs JoroBopy
PO BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3aC001B y TOPTOBIi 1 cepBicHiil Mepexi B OMHOCTOPOHHBEOMY HOPSIIKY.

7.7.3. He nomyckaeThcsl KOMiIOBaHHS, IEPEHECEHHS KOH(iNeHIIHHNX BigoMocTel npo EnexTponHuil miatikHuit 3acid Ha iHIII HOCII,
okpiM POS-TepminaniB, siki 3anporpamMoBaHi bBaHKOM 1 B SIKHX BUKOPUCTOBYETHCSI OAHKIBChbKE MPOrpaMHe 3a0e3MeueHHS.

7.7.4. He nomyckaeTbcsi BCTAHOBJIGHHS IHIIOTO YHM JOAATKOBOTO IMPOTPaMHOTO 3abe3nedeHHs (OKpiM IPOrpaMHOro 3abe3IedeHH,
BCTaHOBJIEHOTO baHKOM) Ha ITaTXHIM IPUCTPiil A1 00CITyrOBYBaHHS €IEKTPOHHOTO IUIATIKHOTO 3aco0y 6e3 moropkeHHs 3 bankoM.

7.7.5. Y pasi nopymenns Kiiearom nopsiaky 36epiranss KoH}iIeHIIHHAX BiIOMOCTEH PO HOMEPH €INEeKTPOHHMX IUIAaTIKHUX 3aC00iB,
iMeHa Ta ajipecu Jlep)kaTeniB eNeKTPOHHUX IUIATDHKHUX 3ac00iB, HOMepH Kiime, baHk Mae mpaBo BHiIydaTd o0najHaHHs, po3puBaTh J[oroBip B
OJIHOCTOPOHHBOMY HOPSIZIKY 1 MOBIIOMJISTH /10 NPAaBOOXOPOHHUX OPTraHiB, SK MPO MPOTHUIIPABHY MisUIbHICT 100 BUKOPHCTAHHS JaHHUX IIPO
CJIEKTPOHHI IaTiXxHi 3acodu KimieHTOM.

7.7.6. CTopoHU HE MarOTh IIPaBa B yCHill, MUCHMOBIiT a00 enekTpoHHil (opMi po3rosonryBatu 0aHKIBCbKY TAEMHUIIIO Ta/ab0 TAEMHUIIIO
(hiHaHCOBOT MOCITYTH, OKPIM BUMAJKIB, epeadaueHNX YNHHUM 3aKOHOJABCTBOM Y KpaiHu. baHKiBCEKOIO TAEMHHUIICIO BBaXKA€ThCA 1H(OpMAIIis,
BKa3aHa y 3akoHi «IIpo GaHku i GaHKIBCEKY AisUTbHICTB». TaeMHHICI0 (hiHAHCOBOT MOCTYTH € iH(opMAaIlis Ta BiTOMOCTI, 3a3Ha4yeHi B 3aKoHi
Vxpaiuu «IIpo dhinancoi mociyru ta GpinaHcoBi KoMmaHii». baHKiBcbka TAEMHHMILSI Ta TAEMHHILL (D IHAHCOBOT ITOCITYTH PO3KPUBAETECS Y TIOPSIIKY,
nepenbadyeHOMY 3aKOHOABCTBOM YKpaiHU, B TOMY YMCIIi HOPMAaTHBHO — IIpaBoBUMH akTamu HBY 3 mutaHb 30epiranHs, 3aXucTy, BAKOPUCTaHHS
1 pO3KPUTTS OAHKIBCHKOT TAEMHUIII.

PO3/ILJI 8. TUCTAHIIIMHE OBCJIYTOBYBAHHS 3A IOIIOMOI' OO
AJBTEPHATAUBHOI CUCTEMM «KJIIEHT-BAHK»
(CHCTEMM JUCTAHIIMHOI' O OBCJAYTOBYBAHHSI «<FREE2B»)

Ie#t po3min Bu3HA4Yae yMOBHM HagaHHS KOMIUIeKCy mociyr KilieHTy Ta 3milicHeHHs omepauniii 3a PaxyHkom 3a nomomororo
AnprepHatuBHOI cucteMu «Kimient-6ank» (Cuctemu auctaHuiiHoro odciyropyBanHus «Free2by).

Cucrema mucranmiiHoro oociayroByBaHHsa «Free2b» ta AnprepHaTuBHa cucteMa «KiieHT-0aHK» - 1€ OJHA CHUCTEMa AMCTAHIIIHOTO
00cCITyroByBaHHS, y AKO1 3MiHIIach Ha3Ba («CucTeMa TUCTaHIIHHOTO 00CcIyroByBaHHA «Free2b»» € HOBOIO Ha3BOI0 AJIBTEPHATHBHOI CHCTEMH
«Kiienr-6ank»). KimienTw, sxi yknanu J1orosip mozo o0cayroByBaHHS 3a IOTIOMOTOX0 AJBTEpHATUBHOI cucTeMH «KITi€HT-0aHK», TPOIOBKYIOTh
00CITyTOByBaTHCS 3a JOTIIOMOTOI0 M€l cucteMu Ha ymoBax mporo posairy YJIBO OO Ta inmmx momoxkens Y/IBO 0O, saxi perymoTh
BIJIHOCHHH, TIOB’513aHi 3 TaKMM OOCIyrOBYBaHHSM, IIPU LOMY B JIOKYMEHTax (J0TOBOpAaX, JIMCTAX, MOBIIOMICHHAX, Tapudax Ta T.iH.) MOXe
BUKOPUCTOBYBAaTHCS SIK Ha3zBa «AubTepHaTMBHa cucteMa «KiieHT-0aHK», Tak 1 HoBa Ha3Ba «CHcTeMa IMCTAaHLIHHOTO 0OCITyrOBYBaHHSI
«Free2b»», a ymoBu, nependaueHi JoroBopom Ta Oyab-sIKMMH iHITUMHU TOKyMEHTaMH Juis o0ciryroByBanHs KitieHTiB 3a gomomororo CucremMu
MUCTaHIiHOTO 00ciyroByBanHs «Free2b», B MOBHOMY 00Cs3i 3aCTOCOBYIOTBCS J0 paHilie ykiaaaeHuxX JoroBopiB 1moao o0CIyroByBaHHS 3a
JIONIOMOT010 ANbTepHaTUBHOI crcTeMu «KiieHT-0aHK».

8.1. Yknagenns JloroBopy Ta MiAK/II0OYeHHS A0 AJabTepHaTHBHOI cuctemMu «Kiaienr-d6ank» (Cucremu amcraHuiiiHOro
odcayropyBanHs «Free2by)

8.1.1. [loroBip moa0 oOCIyroByBaHHS 3a JONOMOTOI0 AnbTepHaTHBHOI cuctemn «KiieHT-0ank» (CHUCTeMH AHMCTaHIIITHOTO
obciryroByBaHHs «Free2by) ykinagaeTbes NIIIXOM aKIeNTyBaHHs baHkoM BinmoBigHOo1 mignmucanoi 3 6oky Kiienra Ta moganoi 1o banky 3as8u
(3a popmotro lomatky 4.1 no YABO YOO ab6o (s dizumurmx ocib - mignpuemiiie) 3a popmoro Joaarky 2.1 no YO H00).

VYV 3a3HaveHiil 3asgBi 3a3HAYAOTBCA KOPUCTYBadi AJbTepHATUBHOI cucTeMoro «KiieHT-6ank» (CHUCTEMOI TUCTaHIIHOTO
obcnyroByBanHs «Free2by):

e yroBHOBakeHi ocodu Kiienra BianosinHo no [eperiky ynoBHOBaKeHUX 0Ci0 (JUIs FOPHIUMIHUX 0OCi0);

e BiracHUK PaxyHKy (u1st hisndHuUX 0cib — mignpueMiiB ado ocid, ki PoBagsATh He3ANSKHY NPOdeCiiHy HisIbHICTS);

o JloBipeHi 0co0Ou, MOBHOBaYKEHHS SIKNX Ha BUMHEHHs Jiii Bix iMeHi KiieHTa migTBepukeHi oBipeHOCTsIMHU, odopmieHnnmu y banky abo
3aCBiZJTUCHIMH HOTapiaJbHO (a y BUIIaJKaX, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHH, - iHITNMHU YIOBHOBaXEHUMH Ha 1€ 0CO0aMMm);

® iHII yITOBHOBaXKeHI NpeacTaBHUKN KitieHTa 0e3 mpaBa miAmmcy (sKi MaroTh IMpaBo Ha meperysin iHdopmamnii o paxyHkam Kitienra,

OJIepyKaHHs BUIMCOK, IOBIZIOK, HaJlaHHs JOKYMEHTIB Ta CTBOPEHHS JOKYMEHTIB 110 paxyHKy 0e3 IpaBa MiJMHCaHHs TAKUX JOKYMEHTIB,

Ta iHIOI i1, He OB’ s3aHi 3 PO3MOpPSILKEHHIM paxyHkaMu Kitienrta), BkazaHi KiieHTOM y BHIIe3a3HAUEHiiT 3asBi.

8.1.2. JloroBip mof0 oOciyroByBaHHs 3a AomoMoroi AmnbrepHaTHBHOI cucteMu «Kumient-6ank» (CHCTEMH AMCTaHLIHHOTO
obciyroByBanHsi «Free2by) HaOupae 4YuMHHOCTI 3 MoMeHTy peectpauii Kmienrta y AnprepHaTtuBHil cucremi «Kiient-6ank» (Cucremi
JMCTaHIiiHOro 00cyropyBaHHs «Free2by).

8.1.3. IlpoTsarom 3 poboumx IHIB micis ykiaanaeHHs JloroBopy om0 oOCIyroByBaHHs 3a JOMOMOTOIO AJIBTEPHATHBHOI CHCTEMH
«Kmienr-6ank» (CucreMu nucraniiifHoro obcmyroByBanHs «Free2b») bank Hamae Kimienty indopmanito i gocTymy 10 AJTbTEepHATHBHOL
cuctemu «Kmienr-6ank» (Cuctemu aucranniitnoro oocmyroByBanHs «Free2by) i mpaBo Ha ii BUKOPHCTAaHHS, @ TaKOX 3aCOO0M KPUIITO3aXHCTY,
HEeoOXifHi 1 poboTH 3 AnbTepHaTHBHOIO cucTeMoio «KimieHT-0ank» (CrnctemMoro IucTaHIiHHOTO 00cmyroByBaHHs «Free2by), y Tomy dmcii
napoii foctymy Ta renepanii Ocoducroro ta Bigkpuroro kmouiB EnekrporHoro niamucy. Ocobuctnit kitou Kiienra, Bigkpuruii kimrod Kitienta
Ta 1X igeHTudiKawiini gaHi 30epiraloTbesi AnbTepHaTHBHOIO crcTeMolo «KiieHT-0ank» (Cucremoro nucraniiiHoro oocmyropyBanns «Free2by)
Ha npuctpoi KnienTa, Ha kUi BcTaHOBIEHO AnbTepHaTHBHY cuctemy «Kitienr-6ank» (CucreMy nucranuiiHoro oocmyroByBanHs «Free2by),
a6o Ha Hocii Kiienra, a y cucremax banky 30epiraerscs Bigxpuruit kirou.

8.1.4. Tlepenaua abo 3amiHa 3aco0iB KPHUNTO3aXMCTy 3JiICHIOEThCS BaHKOM TibKH THM ocobam, sKi MalTh MpPABO IiJNHCYBaTH
CJIEKTPOHHI TOKYMEHTH BiJ] iMeHi KirieHTa.
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8.1.5. Tlepenani Kiienty 3aco0u KpUnTo3axucTy pO3IIISAAlOTHCS SIK CEKPETHI 3 3a0e3MeueHHsIM X cyBoporo 30epirants. Y 3B's3Ky 3
M, Knient/yci ynoBaoBaxeHi ocoou Kitienta 30008’ s13aHi 3a0e3nedyBaT Hepo3roJoeHHs iHdopmarii npo 3aco0u KPUIITO3aXKCTY, a TAKOK
x 30epexeHHs 3 METOI0 YHUKHEHHS X IICyBaHHs, BTPaTH, BUKOPUCTAHHS TPETIMU 0COOaMH.

8.1.6. Bxin no AnsrepHatuBHOi cucteMu «KitienT-6ank» (Crucremu aucranniitnoro oociyroByBanHs «Free2by) Moske 31ilicHIOBaTHCS
Kienrom:

- IIIIXOM BiJIBilyBaHHS CIIELiaIbHOTO iHTepHET-pecypcy baHky, mo 3abe3medye noctym 1o AnbTepHaTHBHOI cucteMHu «KitieHT-
6ank» (Cucremu aucTaHuiiHoro oocinyroByBanns «Free2by») ta 3nHaxoautbest Ha Odiuiiinomy caitti banky, abo

- HUISIXOM 3aBaHTaxeHHs KiieHToM cremianbHOoro MoOinbHoro 3actocyHka (MoOiIbHOro noAaTka) Ha BIACHUM MOOLTBHUI

MPUCTPiil.
Apropmsauis KiieHTa 3AiHCHIOETBCS TIPH KOKHOMY BXOIi B AunbTepHaTuBHY cucteMy «Kiient-0ank» (CucreMy AHCTaHIIIHOTO
obciyroByBanHs «Free2by). Ilepernik mociyr, mo MoXyTh HamaBatuch KiieHTam 3a momoMoroio AnbTepHAaTHBHOI cuctemu «KimieHT-0aHK»
(Cucremu mucranmiHoro 06CTyroByBanHs «Free2by) npwu BigBiyBaHHI CHeIiaNbHOTO iHTEpHET-pecypcy banky Ta y MoOiIbHOMY 3aCTOCYHKY
(Mo06inpHOMY T0OAATKY), MOXKE BiPi3HATHCE.

8.2. PersiamenT po6otu

8.2.1. Ilpuiiom enekrpoHHUX [IMaTHKHUX IHCTPYKIIH Ta IHIIMX eIeKTPOHHHUX ToKyMeHTiB Kimienra 3ailicHIoeTscs bankom B OnepartiiHi
ITHi.

8.2.2. Enextponni [lmaTixHi iHCTpyKmii Ta iHIN eJIEKTPOHHI JOKyMEHTH 00poOisiorhess bankom y OmepaniifiHi THI y Mexax
OmnepauiifHoro 4acy, SKIIO iHIIE He 3a3Ha4eHo y JloroBopi moao oOcIyroByBaHHS 3a JOIOMOTOI0 AJbTEpHATUBHOI cucteMu «KiieHT-0aHK»
(Cucremu auctanuiitHoro odciyroByBanHs «Free2by).

8.2.3. Bumncka npo 3aiaumiKy IpoIoBux KomrTiB Ha Paxynkax KiieHTa i3 3a3HaueHHAM pekBi3uTiB [1naTixHUX IHCTPYKLiIH HAJa€eThCs
Knienty ne miznime 10.00 rogun HactymHoro OmnepauifHOro IHs, 32 BHHSATKOM BHIAAKIB 3MIHHM PErIaMeHTy poOOTH depe3 BKa3iBKY
HaunionansHoro 6anky YkpaiHu.

8.3. YMoBH AucTaHuiiiHOro o00CIyroByBaHHsI 3a J0MOMOror AJbTrepHaTuBHOI cucremMu «Kiuient-6ank» (Cucremn
aucTaHuiiHoro odcayropysanns «Free2by)

8.3.1. bank npuiiMae 10 BUKOHaHHS eJIeKTpoHHI [InaTiXHi IHCTpYKIIT Ta iHIII eEeKTPOHHI JOKYMEHTH, 0 HAAXoIaTh Bix Kiienra mo
Banky 3a nonomororo AnsrepHaTtuBHOI cucteMu «KiieHT-0ank» (CucTeMu AucTaHIiiHOrO 00cmyroByBaHHs «Free2by), Ta BUKOHYE/00poOIIsie
X BIAMIOBITHO 0 BUMOT 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHUX-NIPaBOBHX akTiB HamioHansHOTOo banky YkpaiHu Ta BHYTPILIHIX TOKYMEHTIB
Banky.

Buxopucranus Kmientom AnsrepHatnBHOI cuctemu «KimieHT-0ank» (CucremMu muctaHmiiHoro oOcmyroByBaHHA «Free2b») He
BUKITIoUae noxanHs KiieHToMm Ta BUKOHaHH:/00po01eHHs: bankoM [TnatikHUX iHCTpYKUiH Ta iHIMX nTokyMeHTiB KitieHta y mameposiit gpopmi
a6o 3a nonomororo Cucremu «KitieHT-6aHK».

Buan mocityr, oneparii i aii, 1o MoxyTh OyTH 31iliCHEeHI, IPAaBOYHHIB, 10 MOXKYTb OyTH BUMHEHI 3aco0aMi AJTbTepHATHBHOI CHCTEMU
«Kienrt-6ank» (Cucremu aucranuiiiHoro oociyroByBanHs «Free2by), Bu3HayaloThes BaHKOM 3 ypaxyBaHHSIM TEXHIYHUX MOKJIMBOCTEH Takol
CucreMn i MOXKYTP 4ac BiJ 4acy 3MiHIOBaTHCS Ha po3cyn baHky.

Enexrponni [lnmatixai iHCcTpykmii dopmyroTbes 3acobamm AnpTepHaTuBHOI cuctemu «Kimient-0ank» (CucteMu AHCTaHLIHOTO
obciryroByBanHs «Free2by) 3a popMoro, TEXHOJIOTIYHO peaizoBaHo0 y Takii CHcTeMi I MUX HiJIeH, 1 3 JOAEPKAHHAM Mepea0adyeHuX TaKo0
CucreMor0 BUMOT 710 TOpAAKY odopmiieHHs 1 HamaHHA [InmaTikHOi iHCTPYKIii, Ta MalOTh MICTUTH BCi 00OB’S3KOBI PEKBI3UTH, HependadeHi
3aKOHOJABCTBOM YKpaiHHM i BHYTpIIIHIMU JoKyMeHTamu baHky, a Takox Emextponnuii(-Hi) miamuc(-u) KiienTa/ymoBHoBaxkeHO1(-uX) 0coOm(-
i0) Kuienta. IlnatikHa IHCTpYKIs, IO HajgaeThbcs 3acobamu  AnbTepHaTHBHOT cucteMu «KimieHT-0aHk» (CHUCTEMH TUCTaHIIIMHOTO
obcnyroByBanHs «Free2by), Moxke icHyBaTH 1 y GOpMi CyKYMHOCTI €NEKTPOHHHMX TaHUX, IO HE € €IHHUM CIEKTPOHHUM JIOKYMEHTOM. B
inTepdeiici Kiienta st nineit BinoOpaxkeHHs (Bisyamizanii) 3micty Takoi [Inatixnoi iHCTpyKLil abo gOKyMmeHTa mpo 3iilicHeHy IlnatixHy
orepaiio 15 CyKyMHICTh €JIEKTPOHHUX JJaHMX a0o i yacTHHA MoyKe OyTH IpeJICTaBlIeHa y BUIISAI €JHHOTO JJOKYMEHTA.

VY pasi ininitoBanHs KiieaTom 3acobamm AnbrepHatnBHOI cuctemu «KimieHT-0aHK» (CUcTeMH TUCTaHIIHHOTO OOCIYrOBYBaHHS
«Free2by) mocayru «Peryasipui po3nopsiizkeHHs» (32 HASBHOCTI BiAMOBITHOT TEXHIYHOI MOKIIMBOCTI B AJbTepHATUBHIH cucTeMi «KimieHT-
Bank» (Cucremi qucranmiitnoro odciyroByBanHs «Free2by)):

- IlnarixHi omepamii, M0 BHKOHYIOTbCS B Mekax iHilifoBaHOi KiieHTOM mocmyru «PerymsipHi po3HOpSIKEHHS», BBaKAIOTHCS
[TnaTiKHUMM OneparlisiMu, TIOB’I3aHUMHU MDK COOOI0 CIITBHUMHU O3HAaKaMH y BU3HAUSHHUIT Iiepiot yacy (#aii B Me)Kax [[bOro IyHKTY - ITOB’sI3aHi
MiX cO0OI0 TUIaTXHI omepartii);

- IS 3MIACHEHHS KOXKHOI MOB’sA3aHOT MiXK COOOI0 MIaTiXKHOT Omepallii, o 3AiHCHIOETBCS B MeXax iHiliiioBanoi Kiientom mociyru
«PeryisapHi po3nopspkeHHs», 3acobamu AnbrepHaTHBHOI cucteMu «Kimient-0ank» (CucreMu auctaHuiiHoro obciyroByBaHHs «Free2by)
MOJKe aBTOMaTHYHO popmyBaTHcs [lnarikaa iHCTPYKIid, sSiKa He MOTpedye nonarkoBoro mianucy KiieHra;

- BimoOpaxxeHHs (Bi3yauizalis) 3micTy Takoi [Inmariknoi iHCTpyKIii a00 JOKyMeHTa mpo 37iiicHeHy [lnatixHy omepariro B iHTepdetici
Krienra B AnbrepHatuBHii cucremi «Kimient-6ank» (Crcremi quctanniitHoro odcimyroByBanHs «Free2by) Mojke MICTUTH 3aTIOBHEHE TIOJIE JIIS
migmucy Kiienra;

- 3roja KitieHTa Ha BUKOHAHHS OB’ sI3aHUX MiXK COOOIO TUIATKHUX OIepaliif BBaXKaeThCs HAIAaHOIO OJJHOYACHO 3 akTuBallieto Kiienrom
nocinyru «PerysipHi po3nopsikeHHs» B AnbTepHaTuBHIN cuctemi «Kiient-0anky (Cuctemi aucTtaHiiitHoro odcnyropyBanus «Free2b») ta
Mosxe OytH Binkiaukana Kiientom y BcranosieHomy 1uM Y JIBO OO nopsiaky 3 ypaxyBaHHSIM TOTO, IIO TaKe BiIKIMKaHHS 3aCTOCOBYETHCS
JIMIIIE 10 THX TIOB’S3aHUX MiXK COOO0I0 MIATIKHUX OIepaniil, /T IKMX Ha MOMEHT BiJKJIMKAaHHs 3TO/IN HE HACTYIIMB MOMEHT 0€3BiJKINYHOCTI.

Slkmo me mepembadeHO TEXHIYHHIMH MOXIIMBOCTAMH AnbTepHaTUBHOT cuctemu «KimieHT-0ank» (CucteMHu IHCTaHIIIHOTO
obciryroByBanHs «Free2by), KimieHT Moxke 3MIHATH TTapaMeTpu MOCIyrH «PeryispHi po3nopsIKeHHsD) (B TOMY YHCITI TPU3YIMHHATH HaJaHHS
TIOCITYTH) HITIXOM BHECEHHS 3aco0amu Takoi CHCTEMH BiAMOBIAHUX 3MIiH 0 MapaMeTpiB Mociyrn «PerymsapHi po3mopsukeHHsI», i B TAKOMY
pasi 3roma KiieHTa Ha BHUKOHAHHS IOB’S3aHMX MK COOOIO IDIATIKHUX OMepaliid 3 BpaXyBaHHSAM OHOBJICHHX IapaMeTpiB TaKMX OIepamii
BBKAETHCSA HAJAHOIO OJHOYACHO 3 akTuBaiiero Kiientom B AnbrepHartuBHiil cuctemi «Kiient-6ank» (CucteMi TUCTaHIIHHOTO
obcyroByBaHHs «Free2by) mociyru «PerymspHi po3nopsiKeHHs» 31 3SMiIHEHUMH MapaMeTpamH.

8.3.2. EneKkTpOHHU#T MIAMUC HAKJIATAETHCS 3a T0MOMOroro OCOOUCTOro KiroUa Ta MepeBipsIeThes 3a TOMOMOro0 BiakpuToro kiroya.

8.3.3. Bank ta KiieHT 1OMOBHIINCH, IO EIEKTPOHHI JOKYMEHTH, 1110 chOpMOBaHi Ta mepesiaHi 3a JOMOMOror0 AJIbTepHATHBHOI CHCTEMU
«Kmienr-6ank» (Cucremu nucranuiifnoro obcimyrosyBanus «Free2by) Ta miamucani 3a JoomMoroio EnexTpoHHOr0 miamnucy, € IpaBOMOYHUMY,
TOOTO PO3MIIAAAIOTECS K TaKi, IO MAIOTh IOPHIMYHY CHIy PiBHY 3 €IEKTPOHHUMH JOKyMEHTaMH B IIalepoBiid ¢opmi, IO BIACHOPYIHO
migmucani Kiienrom/ynoBHOBaxkeHOH(-uMH) ocoboro(-amu) KitieHTa Ta 3aBipeHi meyatkoro KirieHnTa (32 yMOBH ii BAKOPHCTAaHHS ).

8.3.4. bank Haknanae Ha enekTpoHHY [MaTixkHY THCTPYKIIIO €JIeKTPOHHY Bi3y, IO TO3BOJISE€ BUKOHAHHS Takoi [LmaTi>kHOT iHCTpyKIIii.
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8.3.5. Yci cranii ¢opmyBanHS Ta OOpOOKM EIEKTPOHHHX IOKYMEHTIB aBTOMAaTHYHO MPOTOKONIOIOTHCS MPOTPaMHUMH 3acobaMu
AnbrepraruBnoi cuctemu «Kimienrt-6ank» (Cuctemu quctanuiinHoro odciyrosyBants «Free2by). [IpoTokosu € Jo0KyMeHTaMu, Ha MiZCTaBi SKUX
Bank (y pa3i BUHUKHEHHS CyIIepedoK) pOOUTh BUCHOBOK IIPO HASBHICTh €IEKTPOHHOTO JTOKYMEHTA.

8.3.6. KitieHT Hece BiANOBIAANBHICTH 32 IOCTOBIPHICTD 1H(pOpMaIii, 3a3Ha4eHO] Y eJIeKTPOHHOMY JOKYMEHTI.

8.3.7. lna oTpuMaHHS KOHCYJBTAIlill IOJO0 BHKOPUCTAaHHS AnbTepHaTHBHOI cucteMu «KiieHT-0aHk» (CHcTeMH IHMCTaHIIHOTO
obciayroByBanHs «Free2b») Kiienr Mmoxe 3arenedonHyBaTH 3a HOMepoM iHGOpMamiifHOrO IIEHTPY, BKa3aHHM Ha caiiti baHky
http://www.creditdnepr.com.ua/.

8.3.8. 3 meTtor10 3axucty iHTepeciB, bank pekomenaye Knienram (ynosHoBaskeHUM ocobam Kitienra):

® JOTPUMYBAaTHCS BUMOT 3aKOHOJABCTBA YKpaiHU y YaCTHHI 3aXUCTy iH(opManii Ta 6e3meku npoBeAeHHs UIATIKHUX OTepaLiil;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIBHHUX (YHKIIH ITPU CKIIaJaHHI eJeKTPOHHHUX JOKYMEHTIB;

® 3a0e3MeYnTH AaHTUBIPYCHUM 3aXHCTOM PO0OOUi CTaHIil;

® BUKOPHCTOBYBATH TakKi amaparHi Hocil jurs 30epexeHHs OcoOHCTHX KIIIOWiB, SIKI HE JO3BOJITIOTH KomifoBaHHS OCOOMCTHX KIFOUiB
KOpHCTYBadiB IpH iX 30epiranHi Ta BUKOpUCcTaHHI (popMyBaHHI/miepeBipui EnxexkTponHoro mimucy).

8.4. IIpaBa Ta 060B’s13ku CTOPiH

8.4.1. bank mae npago:

8.4.1.1. 3xificHIoBaTH MOJepHIi3aLilo AnbTepHaTHBHOI crcteMu «KitieHT-6ank» (Crncremn aucraHiiifHoro oocimyroByBanHs «Free2by)
Ta/abo BIPOBAKYBATH 11 OLIBII JOCKOHANI BEpCii, MPOBOIUTH NPOdiTakTHIHI pOOOTH, Y LIIX BHIIAKaX MOXKe IIPOBOAUTHCS TUMYACOBA 3yTUHKA
y poborti AnsrepHaruBHoi cuctemu «Kmienr-6anky» (Cucremu auctaniiiinoro oocayropyBanus «Free2by).

8.4.1.2. [lpuzynuautu noctyn Kiienra/ymoBHoBaxkeHux oci6 Kiienta no AnprepHatuBHOI cuctemu «KimieHT-6aHk» (Cucremu
JqHcTaHLiHOTO oOcmyroByBanHs «Free2by) y pasi mopyieHHs abo cripobu MopyieHHs: BUMOT Oe3MeKH 1mo/10 30epiranns ta Bukopuctanus EI1,
HETIPaBOMIPHOTO PO3TOJIONMIECHHS JIOTiHY Ta/ab0 IMapoJIro TOIIO.

8.4.1.3. BiqMoBHTH y BUKOHAHHI €IEKTPOHHOTO JOKYMEHTA y HACTYITHUX BUIAIKAX:

- HEHAJEXHOTO O(GOpPMIICHHS EIEKTPOHHOIO JOKYMEHTa, B TOMY YHCIi HENOBHOTO (HEBIPHOTO) 3a3HA4YEHHS PEKBI3UTIB VIS
MPOBENICHHs omepalii Ta/abo 3a BimcyTHocTi Enextponnoro(-aux) mignucy(-iB) KiienTa/ynoBHoBaxxeHOi(-ux) ocobu(-i0)
Kiienra;

- HEBIANOBITHOCTI IUTATIKHOI Omepalii YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta BHYTPIIIHIM JOKyMeHTaM baHKy;

- KOJIHM 3 ypaxXyBaHHSIM 3MICTy KOHKPETHOTO JAOKyMEHTa, IEepPeIaHOTo 3 BUKOPHUCTAHHSAM ANbTepHaTUBHOI cucteMu «KirieHT-
Oank» (Cucremu auctaHmiiiHoro oOcmyroByBaHHS «Free2by»), s BHKOHaHHS omepanii BiAMOBIZHO 1O MAiFOYOTO
3aKoHOJaBCcTBa YKpainu ta/abo ¥YJIBO KOO BuMaraeThcst HaJaHHS JOJATKOBHX JIOKYMEHTIB, IIepeiada sIKHX B €JICKTPOHHOMY
BUIIISAI HEMOJXKJINBA;

- HEJOCTaTHOCTI KOIITiB Ha BiamoBinHoMY Paxynky Kiienra, y ToMy 4ucii Jurs cruiaté BUHaropoau banky 3a omnepartiro, mo
HPOBOJUTECS;

-y IHIIKX BHIQJIKax, nependadyeHuX YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

8.4.1.4. BinmoBatu Kitienty B oOciyroByBanHi Paxynky B AjprepHaTuBHi cucteMmi «KiieHT-0ank» (CHCTeMi AWCTaHIIHHOTO
obciyroByBanHs «Free2b») y BHUIaakax MOPYIICHHS HHUM CBOiX 3000B’s3aHp 3a JloroBopoMm Ta/ab0 B iHIIMX BHIAmKaX, mepeadaueHHuxX
3aKOHOJABCTBOM YKpaiHu. Y pasi Hecmuatu KilieHTOM BapTOCTi MOCIYT MIOA0 AUCTAHIIITHOTO 0OCIyrOBYBaHHS 3a IOTIOMOTOX0 AJTbTEpHATHBHOT
cucremu «Kiienr-6anx» (Cucremu quctaHmiiHoro oocmyroByBaHHs «Free2by) mpotsarom 3-x (Tpbox) poOOYMX JHIB MiCis HACTAHHSA TEPMiHY
criatd, bank mae mpaBo Bigkmountn KitieHta Bing AnbrepHatnBHOI cuctemu «KiieHT-0ank» (CHCTeMH IHMCTAHLIHHOTO 0OCITyrOBYBaHHS
«Free2b») 0e3 momepemkenns. IloBTopHe mimkmoueHHs p0 AjbrepHatuBHOI cucremu «Kiient-6ank» (CHcTeMHM JAMCTaHIIHHOTO
obcnyroByBanHs «Free2by) 3MiHCHIOETBCS HA 3araIbHIX YMOBAX IiCJIsl MOTaIICHHs 3a00pTOBAHOCTI.

8.4.2. bank 30608’a3yemucsa:

8.4.2.1. [lepenatn Ta minkmrountn KitieHTy KoMIulekc mporpamHuX 3aco0iB AnbrepHaTHBHOI cuctemu «KimieHT-0ank» (Cucremu
IUcTaHIiitHoro obcmyroByBaHHS «Free2by), mepenatm KiieHTy mOKyMeHTAIifo, IO pPErjlaMEHTYe TIpaBHJIa 1 TEXHOJOTII0 BHKOPHCTaHHS
AnprepHatuBHOI cuctemu «KimeHT-0ank» (CHCTeMHu AUCTaHIIHOTO 00cimyroByBanHs «Free2by), a Takox iHIIY iHpOpMAIi0, HEOOXITHY IS
MAKITIOYeHHs Ta QyHKIioHyBaHHS AnbTepHAaTHBHOI cuctemu «KitieHT-6ank» (CucteMu muctaHmiiHOro o0cayroByBanHs «Free2by).

8.4.2.2. TIpuitmatn AnpTepHatuBHOIO cructeMolo «Kiient-6ank» (Cucremoro aucraHuiiiHoro obcimyroByBanHs «Free2by) enexTpoHHi
nokymenTH Bif KitienTta Ta 00po01sTH 1X BiIMOBIAHO 10 YMOB J[oroBOpY.

8.4.3. Knienm 30608’°a3yemucs:

8.4.3.1. Il{ous ananmizyBaTy yci MOBiJOMIICHHS PO MPUUHSTI Ta He NPUIHHATI BaHkoM TOKyMeHTH Ta iHIIi MoBigoMIeHHs baHky.

8.4.3.2. 3abe3neunt yMOBH HaniHOTO 30epiraHHa Ta oOpoOKH iH(opMmamii, mporpaMHHX 3aco0iB i 3aco0iB KPHITO3aXHCTY
AnprepHatuBHOI cuctemu «KimieHT-0aHk» (Cuctemu aucTanmiitHoro oocimyroByBanHs «Free2by) ta 30epiranas OcoOHCTOrO KiTtoYa.

8.4.3.3. KontpomoBat pyx KOIITiB Ha PaxyHkax Ta y pa3i BUSABICHHS HECaHKI[IOHOBaHHMX Ta/a00 MOMHJIKOBUX OTEpalliii B TOH ke
OnepauiiiHuii 1eHb, KON Oyna BUSBICHHA HECAHKIIOHOBaHA a0 TOMMIJIKOBA OTIEpallisi, ale B OyAb-SKOMY pa3i He Mi3Hille HACTYITHOTO
OnepaniiHOro AHS MPUNUHATH BUKOPUCTAHHS [IUX 3aCO0IB KPUNTO3aXKUCTY Ta HeraiiHO npoindopMyBatu mpo e bank.

8.4.4. Y pasi xommnpomerailii 3aco6iB KpUNTO3aXKCTy a00 BTPATH KOHTPOJIIO 32 BUKOPHCTAHHAM 3ac00iB kpunro3axucty, KiieHT B Toi
ke OnepauiifHuil J1eHb, KoM Oyna BUSBICHHS KOMIIpOMeTaliss abo BTpaTa KOHTPOIO, aje B OyIb-sIKOMY pa3i He Mi3Hille HACTYIHOTO
OnepariiiiHoro nHs 30008’ 13aHuit mpoindopMyBaT baHk U1 OAANBNIIOr0 OJIOKYBaHHS TaKUX 3aC00iB KPUIITO3aXHUCTY.

8.4.5. Knienm mae npaso:

8.4.5.1. BinmoBuTHCS Bif OTpHMaHHS TOCHYr ANBTepHAaTHBHOIO cucteMoo «Kmient-6ank» (CuHcTeMOI0 AMCTaHIIHHOTO
obciryroByBaHHs «Free2by), HalpaBUBIIM BiMOBIIHE MUCHMOBE MOBiTOMIICHHS baHKy.

8.4.5.2. InimitoBaTi 3MiHM TIapaMeTpiB IOCIYr, IO OTPHUMYIOThCS AJBTepHAaTHBHOIO cucrteMoro «KiienT-6ank» (Cucremoro
JHCTaHLiHOrO 00cmyroByBaHHs «Free2by), MIIIXOM MOJaHHs 3asBU Ha 0OCIYrOBYyBaHHS 3a IOMOMOT0I0 ANbTepHAaTHBHOI cucTeMu «KitieHT-
6ank» (Cucremu aucTaHuiiHoro obcmyrosyBanns «Free2by») (3a popmoto Joxatky 4.1 no Y5O K00), 30kpema 3MiHH 1110/10:

® mepeniky KopuctyBauiB AnbTepHaTuBHOI cuctemu «Kiient-6ank» (Cuctemu mucraniiiHoro oocimyropyBanHs «Free2by);
e BukopuctaHHs E-mail-iHpopmaTopa;
e oOmexeHHs neperniky IP-anpec, 3 SIKMX 03BOJICHO MiAKIIOUCHHS 10 AnbTepHaTHBHOI cuctemu «KimieHT-0ank» (Cucremu

IUCTaHIIHHOTO 00cayroByBaHHs «Free2by);

e BHKOpHCTaHHA iHopMaTopa (y popmi TekcTOBUX TOBITOMIICHB).
YnpasminHs mocayramu (T IKITFOYeHHS/BIIKITIOYeHHs ) BUKopuctaHHa E-mail-inpopmaropa Ta iHpopmaropa y popmi TekcTOBUX OBIIOMIICHD
MOJKe 3/[IiiCHIOBaTUCS IISIXOM BUKOPUCTAHHSI BiAMOBiqHOTO (yHKIioHATY ANbTepHaTHBHOI cricTeMu «KiieHT-6ank» (CHUcTeMH AMCTaHIIIHOTO
obciryroByBaHHs «Free2by) 3a HasIBHOCTI TEXHIYHOT MOMKITUBOCTI.

8.5. BapricTb po0iT i nopsiiok po3paxyHkis

37


http://www.creditdnepr.com.ua/

Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KILIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPO»

(sepcisn 20.1)

’ A BaHk Kpeaut OHinpo

8.5.1. Bapricts mocunyr, mo HagaoThes Kimienty 3a JIoroBopoM 111010 AUCTAHLITHOTO 00CIyTrOBYBaHHS 3a IOMOMOT0I0 AJIbTepHATHBHOT
cuctemu «Kumient-6ank» (CucremMu aucranuiiinoro o6ciayroByBaHHs «Free2by»), BH3HA4YalOThCsl OIFOYMMH Ha JaTy HaJaHHsS BaHKiBCbKOT
nociryru Tapudamu.

8.5.2. lepiogoM HamaHHS TOCIYr OOCIYrOBYBaHHS AJbTepHaTHBHOIO cHcTeMolo «KimieHT-6ank» (CHCTEMOIO AWCTaHIIHHOTO
obciryroByBaHHs «Free2by) BBaKa€eThcsl KalCHIAPHUN MiCAIb 3 1-TO IO OCTAHHBOTO JHS BKIFOYHO. KITIEHT caMOCTIHHO CIDIadye KOMICio 3a
BankiBcwki mocimyrn abo nopydae banky 3naiiicHioBaty J{eOetoBuit mepekas (JoroBipHe crvicaHHs) y MOpsAAKY, nepeadadenomy Y5O HOO.

8.6. Binnosigaabuictes CTopin

8.6.1. bank Ta Kii€eHT HecyTh BiANOBIZAIBHICTH LIOAO 3IIMCHEHHS AMCTAHIIHHOro oOcmyroByBaHHS KilieHTa 3a JOIMOMOrOIO
AnbrepraruBnoi cuctemu «Kimient-6ank» (Cuctemu aucraHuiiinoro obcimyroByBanHs «Free2by) BiAMOBIAHO A0 3aKOHOJABCTBa YKpaiHU Ta
Horosopy.

8.6.2. bauk ne nece 6ionogioansnicms 3a:

8.6.2.1. HecnipaBHocTi Ta nedextu obnaxHanus KiienTa, abo Horo HeNpaBHIbHE BUKOPUCTAHHS 1 eKCILTyaTallilo.

8.6.2.2. HaniitHicTs kaHamy 3B's13Ky 3 baHkoM y pa3i HU3bKOI sIkocTi poOoTH 00J1afHaHHS IIpoBaliaepa 3B'I3Ky a00 KaHaJiB IpoBaiinepa
Mmepexi Internet.

8.6.2.3. 3a mepeboi y poboti AnprepHatuBHOI cucteMu «KiieHT-06ank» (CucteMu aucraHuiifHoro obcmyroByBaHHS «Free2by), mo
BUHHUKIIM 4Yepe3 BIUIMB HEMepeOOpHOT CHITH, IO iCTOTHO BIUIMBAE Ha (DYHKI[IOHYBAaHHS CHCTEMH, Yy BUIIISAI CTUXIHHOTO JIMXa, BIAKIIOYCHHS
@JIEKTPOCHEPrii, MOUIKOPKEHHS JiHIl 3B'3Ky, CYyCHUIbHUX SBHUIL, a TAKOX PIlIeHb OPraHiB Biag, MPUHHATOTO y LEHTpi 1 Ha MICIFIX, 1
000B'I3KOBUX /7151 BUKOHAHHA baHKOM, a TakoXX 1HIIMX 0OcTaBuH a00 MO, 110 cTanucs He 3 BUHU baHKy.

8.6.2.4. HeratuBHi Hacmigku, mo cramucs 3 BuHH KilieHTa, 30KpeMa BHAcHiOK HenoTpuMaHHsS KiieHToMm mpaBmi Oes3meku Ta
KOoH(iTeHNIHHOCTI, He3aKOHHE KOIIFOBAaHHS, BUKOpUCTaHHSI OCcoOMCTOro KIIfoYa TOIIO.

8.7. Posipsanns Jlorosopy

8.7.1. fxmo inme He nepexdadeHo YJIBO FOO, [lorosip mono o0CIyroByBaHHS 3a JIONOMOTo0 AnbTepHaTHBHOI cuctemu «KitieHT-
Oank» (CucteMu AUCTaHIIITHOTO 00CcTyroByBaHHs «Free2by) Moxke OyTH po3ipBaHHUii 3a iHIIIATHBOIO OyAb-s1K01 CTOPOHM IIISXOM HAPaBICHHS
BIJIIOBITHOTO MHCHMOBOTO MOBiZOMIICHHS iHIIIK CTOpOHI HE Mi3HIIIEe HiX 3a 7 KaJeHOAPHHX AHIB 1O JaTH po3ipBaHHsA JloroBopy momo
00CITyroByBaHHS 3a JOMOMOTrol0 AnbTepHaTHBHOI cucteMu «KimieHT-0ank» (Cuctemu aucraHuiiiHoro obcmyroByBaHHs «Free2by). ¥V pasi
HAsBHOCTI HEBUKOHAHUX TPOIIOBHUX 3000B’13aHp KitieHTa Taki 30008’ I13aHHS 3aJIUIIAIOTHCS YUHHUMH 110 TIOBHOTO 1X BUKOHAHHS.

8.8. Ocob.1mBocTi AnbTepHaTuBHOI cucTeMu «KitienT-0ank» (Cucremu aucranniiinoro odciayropyBanus «Free2b») ta Hajanusa

NOCJIYT 32 ii AonoMoroxo.

8.8.1. AnprepHaruBHa cucrema «Kiient-6ank» (Cucrema muctaHIiiHoro ob6cmyroByBanHs «Free2by») € camocriiinoto CJIO Ta He €
MOJICPHI30BaHO/yJOCKOHANIEHOI0 Bepcieto Cucremu «KitieHT-0aHK».

8.8.2. JloroBip momo oOcCiyroByBaHHs 3a JomoMoror AnbTepHaTHBHOT cucteMu «KumienT-6ank» (CHCTEMH JUCTAHIIIHOTO
obciyroByBanHs «Free2by) yknamaerscs baHKOM BHKIIIOUHO Ha BIIACHUH PO3CYA 3 ypaxyBaHHSM TEXHIYHHUX MoxJHBocTed banky. bank mae
MpaBO BIIMOBUTH B yKiIaieHHI JloroBopy momo oOCIyroByBaHHA 3a JONMOMOTOK AnbTepHaTHBHOI cucTeMu «KiieHT-0aHK» (Cucremu
JHUCTaHLIHOTO 00CyroByBaHHs «Free2by) 0e3 MosSCHEHHS MPUYHH.

8.8.3. V pasi ykmagenns Croponamu JloroBopy mono OOCIYroBYBaHHA 3a JAOTOMOTOI0 AJBTEepHATHBHOI cuctemMu «KirieHT-O0aHK»
(Cuctremn nmucranmiiiHoro o6ciyroByBanHsi «Free2b») moctyn Kiienra mo Cucremu «KimieHt-0ank» (axmo KiieHT MaB Takuii gocTyn Ha
mifcTaBl yKIageHoro panime JoroBopy moao obciayroByBanHs 3a gonoMoroo Cructemu «KimieHT-0aHk») Ta/abo QpyHKIiOHATBHICTH CHCTEMI
«Kiient-6ank» MOXyTh OyTH 0OMexeHi baHkoM 4acTkoBO abo B ITOBHOMY 00cs13i Ha BiacHHH po3cy banky. BinnosinHi oOMexeHHS MOXYTh
OyTH cKacoBaHi 3a pileHHsIM baHky.

8.8.4. ¥V Bunanxy BunnkHeHHs y KiieHTa He0OXITHOCTI BHECTH 3MiHH JI0 TAPaMETPiB IOCIYT, [0 OTPUMYIOThCS Yepe3 ANbTepHATUBHY
cucremy «Kiienr-6ank» (Cucremy aucranmiitHoro odciyropyBanHs «Free2by), KimieHT Mae mpaBo iHIIifoBaTH BHECEHHS TAKUX 3MiH MIIIXOM
TIO/IaHHs BiJIITOBiHOT 3asiBU B 1oBiNbHIN (opmi. Taka 3asBa Moxke Oytu HajgaHa Kiientom B maneposiii Gpopmi (ocobucte noganus y Bigninenni
Banky) abo B enextpoHHii (opmi (HampaBieHHS Ha eleKkTpoHHY momrty banky info@creditdnepr.com a6o depe3 CucreMmy AWCTAaHIIIHOTO
obciyroByBaHHsl (y pa3i TeXHIYHOI MOJMJIMBOCTI)). PillleHHs 100 BHECEHHS 3MiH J0 MapaMeTpiB MOCIYT, IO OTPUMYIOTHCS dYepes3
AnprepHatuBHY cucteMy «Kitient-6ank» (CucteMy amcTaHmiitHOro oOcmyroByBaHHs «Free2by), Ha mincraBi 3asBu KitieHTa mpuiimMaeThes
Bankom Ha BiIacHMIA po3Cya 3 ypaxyBaHHAM TEXHIYHUX MOXKIUBOCTEeH baHKy.

PO3J1J1 9. BCTAHOBJIEHHS JIIMITY OBEPJIPA®TY
(ona [lozoeopie npo ecmanoenenns Jlimimy Qsepopagpmy, yknadenux 6ionogiono oo yvozo Y/Ib0 00O
He nizniwe 30.09.2025 poky)

9.1. [Ipenmert [loroBopy mnpo BcraHoBieHHs Jlimity OBepapadry.

9.1.1. Ha mixcrasi JloroBopy npo BcranosieHHs Jlimity OBepapadty (Hagani — [Jorosip oBepapadTy), sKuM € akuentoBana bankom
3asBa [losnuansuuka mpo BeraHoBieHHs Jlimity OBepapadry (3a dopmoro omatky 10 1o YABO H00) pazom i3 YIBO OO, 3assoro mpo
NpUEIHAHHS, a TakoXkK pa3oM i3 Tapudpamu Banky Ta iHmmmu pokymeHtamy, bank Hamae Ilo3nvaneHuky kpenut y Burisiai OBepapadry 3
Jlimitom OBepapadTy, BU3HAYSHUM BiqIIOBiqHO 10 3asBu npo BcraHoieHHs JlimiTy OBepapadry ta ymoB YJIBO OO, a ITo3nuansHuk Mae
npaBo oTpuMarty Takuii OBepapadT, a micis oTpUMaHHs 30008’ s13aHui BUKoprcTati OBepapadT 3a [iIbOBHUM MPU3HAYSHHSIM, TOBEPHYTH yCIO
3aboproBaHicTh 32 OCHOBHOIO cyMoro OBepapadTy, CIIATHTH MPOIEHTH, KOMICii, mTpadHi caHKIil Ta iHIII mIaTexi, mo nepexdadeHi Y5O
100, y crpoxn, nepenbaueni [loroopom. 3000B’s13anHs banky momo Hamanas OBepapadTy € BIAKIMYHHM, TOOTO O3 IONEepeqHBOTro
noBigomieHHs1 I[lo3nuanbHuKa, B OMXHOCTOPOHHBOMY MOPSAAKY bBaHK Mo)ke BiIMOBHTHCS Bif ITOJANBIIOrO BHKOHAHHS B3SATHX Ha cebe
3000B's13aHb, Y TOMY YHCII Yy pa3i MoTipiueHHs GpiHaHCOBOTO cTaHy [lo3ndansHiKa Ta/abo MopyIIeHHs: HUM OYAb-SKUX JOTOBIpHHUX 3000B'sI3aHb
nepen bankom.

9.1.2. V Ilo3uyanbHUKa 3’ SBISETBCS NMPaBoO Ha oTpuMaHHA OBepApadTy BUKIIOYHO 32 YMOB BiJCYTHOCTI OyAb-SKHX HECIPUSTIUBUX
noii, 3azHayeHux B YJ[BO KOO, Ta ykiaiaHHs 10roBOpiB npo HagaHHs 3abe3nedeHHs y Gpopmi 3a10BobHs0UiI baHk.

9.1.3. Jlimit OBepapadTy BCcTaHOBIIOETHCs Ha [loTouHMIT paxyHOK, BU3Ha4eHHH 3asBoro 1po BcraHoBieHHs Jlimity OBepapadty.

9.1.4. Bunaua OBepapadty 31iiicHIOETbCS IUIIXOM BHKOHAHHS 3 [loTounoro paxyHky [lo3ndansanka Po3paxyHKOBHX JOKYMEHTIB Ha
cyMy, 1o mepesuye KpenuroBmii 3anummok Ha Takomy [lotounoMy paxyHKy, ane He Oursme Jlimity OBepapadTy, 0 BCTaHOBIEHHH Y
BIJIIIOBITHUIT TIepio] 3TiqHO 3 yMoBaMu J{oroBopy.

9.1.5. Jlaroto Bumaui OBepapadTy BBakaeThesl A€Hb 3MilicHeHHs omuat 3 IloTounoro paxyHky 3a Po3paxyHKOBHMH JOKyMEHTaMU
[To3nuanpHUKa Ha cyMmy, 1o mnepeBuinye KpeanToBuil 3aiuiiok Ha TakoMy I[loTouHOMY paxyHKy, skuio /leGeToBHi 3ajHMIIOK Ha TaKOMY
[ToTouHOMY paxyHKY, III0 YTBOPHBCS BHACIIOK TaKoi OIUIATH, icHye Ha KiHenp OnepauiifHoro AHs, B SKUil BUHUK Takuii JIeOeTOBHIA 3aTHIIIOK.
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9.1.6. [Ty 3a0e3meueHHss BUKOHAaHHs 3000B’s13aHb [lo3uyasnbHuka 3a J[oroBopoMm, L0 MOJISITaOTh y MOramieHHi 3aboproBaHocTi 3a
ocHOBHOIO cymor0 OBepapadty, criaTi npoLeHTiB 3a kopucTyBaHHs OBepapadTom, KOMiciil, a TAKOXK MOKIUBHX IITPAQHUX CAHKIIN Ta IHIIHX
matexiB 3a JloroBopoM, Ilo3mdansHuk 3abe3nedye ykiIagaHHS He IMi3HIIIE AaTtu mignucaHHs bankom 3asBu mpo BcraHoBieHHs JlimiTy
Ogepapadry, 3abe3medyBaIbHEX JOTOBOPIB, MO OyayTh 3a0e3nedyBaTH BUKOHAHHS [lo3nvanbHUKOM Horo o0oB’s3KiB 3rimHO 3 JloroBopom
osepapadry. Kpim Toro, Bukonanss [lo3ngansHIKOM 30008 s13aHb 3a JloroBopoM oBepapadTy 3a0e3nedyeThes yeiM HalexxHUM [lo3ndansHuKy
MaifHOM Ta KOIITaMH, Ha SIKi MOke OyTH 3BEPHEHO CTATHEHHS y IOPSAKY, BCTAHOBICHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

9.2. Jlimit OBepapadry.

9.2.1. BignosigHo 1o ymoB 3asBu npo BctaHosieHHs Jlimity OBepapadry ta YBO OO, bank Bcranosmioe [lo3nyansauky Jlimit
OBepapadty y po3mipi, o BuzHadaeTbes nuM pozaiiom YIBO I00, ane y Oyab-skomy pasi He Oinbline po3mipy MakcumansHoro JliMiTy
Ogepapadry.

9.2.2. Jlimit OBepapadTy BH3HAUAE€ThCS BaHKOM HACTYITHIM YHHOM:

9.2.2.1. JIiMiT po3paxoBy€eThCs Ha MIZICTaBi JAHUX PO PyX IPOIIOBUX KOMITIB 3a [I0TOYHNM paxyHKOM, IIIaTOCIIPOMOKHOCTI, KPETUTHOT
icTopii Ta IHIIMX MOKA3HKKIB BIATIOBIHO 10 BUMOT BHYTPIIIHLOOAHKIBCHKIX HOPMAaTHBHUX JJOKYMEHTIB Ta HOpMaTHBHHX akTiB HanioHansHOTO
6aHKy YkpaiHn.

9.2.2.2. bauk momicsdaro mpotsiroM 10 (mecsati) poboUMX IHIB MicsIl, HACTYIIHOTO 3a 3BiTHUM, neperisinae Jlimit OBepapadry, a
pospaxoBanuii bankowm micns nepernsany Jlimit OBepapadTy nounHae misté 3 25-ro yuciaa HOTOYHOTO MiCSIIA.

9.2.2.3. TIpo noBuii po3mip Jlimity OBepapadty bank nosinomisie [To3ndansauka He mi3Himre, HiX 10 20 (ABAAISITOTO) YKCIa MICSI
neperisiny Jlimita OBepapadTy, HUIIXOM HAmpaBlIeHHsS MOBIIOMICHHS OJHUM i3 crmocoGiB, mepembauenux m. 9.12.7 YJIBO F0O. Take
TIOBITOMJIEHHS € HEBil’€MHOIO YacTHHOIO JloroBopy oBepapadTy.

9.2.2.4. SIxmo [lo3nvanesHUK MOroAnTHCS 31 3MiHEHHM po3mipoM Jlimity OBepapadry, ane npu nsomy 3minenuit Jlimit OBepapadty
MeHIIe cyMH pakTraHoi 3a0oprosanocri [loznuansauka 3a OBepapadTom, [loznuansHUK 3000B'13aHIH 10 25 (ABAAILTE I’ TOTO0) YHCITA MiCSIIS
neperisiny Jlimity OBepapadTy moracuTu Taky 4acTuHy (akTtuuHol 3aboproBanocti 3a OBepapadTom, mobd 3a0oproBaHiCTh 32 OCHOBHOIO
cymoro Oeprpadty Ha kiHens OnepauiiiHoro aHs 24 Yucna BiAMOBITHOTO Micsus He nepeBuinyBaita HoBuid Jlimit OBepapadty. Skmio nara
KIHLIEBOTO TEpMiHy MorameHHs 3a00proBaHOCTI 32 OCHOBHOIO cyMoro OBepapadTy mpumanae Ha HEpOOOUHIA/CBATKOBUI J€HB, MOTAIICHHS
pizHUI Mik (akTHuHOIO 3a00proBanicTio 32 OBepapadTom Ta posMipom HoBoro Jlimity OBepapadTy moBrHHHO OyTH 3IiHCHEHO HACTYITHOTO
poboyoro mHA. Skmio [lo3uuanbHUK HE MOTacHB PI3HUIIO MK (hakTHYHOIO 3aboproBaHicTIO 3a OBepapadrom i HOBUM po3mipom JlimiTy
OBepapadty y CTpOK, NepedaueHni UM ITyHKTOM, TaKa CyMa Pi3HHUII 3 HACTYITHOTO pOoOOYOro JHS IICINIS CIDIMBY CTPOKY UL 1 TIOTameHHs
BBKA€THCS IIPOCTPOUCHOIO 1 BiTOOpaXkaeThesl HA paxyHKY IIpocTpodeHoi 3adoproBanocTi. Ha cymy npoctpodeHoi 3a60proBaHocTi 3a OCHOBHOIO
cymoro OBeprpadTy HapaxOBYIOTHCS MPOLEHTH BUXOASYM 13 MPOLEHTHOI! CTAaBKY, IO 3aCTOCOBYETHCS IS HPOCTPOUCHOI 3a00pProBaHOCTI
BIJIMOBITHO 710 3asiBu mipo BcTaHoBIeHHs Jlimity OBepapadTy.

9.2.2.5. SIxkmo [lo3nyanpHUK HE MOTOAWTHCS i3 3ampornoHoBaHMM baHkoM HoBuUM po3mipom Jlimity OBepapadty, Ilo3myansHuK
3000B's13aHUN y TepMiH 10 25 (IBaauATh I°STOr0) umcna micsug neperisiny Jlimity OBepapadTy criiaTUTH icHYIOUy 3a00proBaHiCTh 3a
JoroBopom oBepapadTy, y TomMy umcai 3a00OproBaHiCTh 32 OCHOBHOIO cyMoio OBepapadTy, HapaxoBaHI HpPOLEHTH 3a KOPHCTYBaHHS
Ogsepapadrom, komicii, mTpadu, neHi (y BUnaaKy nopymeHas [losnuansaukomM ymMoB JloroBopy oBepapadTy i mpuTArHeHHs oro bankoM 1o
BIIOBIZATBHOCTI) Ta iHIII maTexi 3a JloroBopoM y moBHOMY o0cCs3i. Y BUIaAKy HE MOTaIIeHHS yciel cymu 3aboproBaHocTi 3a JloroBopom
oBepapadTy y cTpok, mepenbadeHHi MM ITyHKTOM, yCsl cyMa 3a0oproBaHOCTi 3a JloroBopoMm oBepapadTy BBaXKaeTbCsl MPOCTPOYEHOIO i
BiOOpakaeTbcs Ha paxyHKy HpoctpodeHoi 3aboprosanocti. Ha cymy mpoctpoueHoi 3aGoproBaHocTi 3a OCHOBHOIO cymoro Osepapadry
HapaxoBYIOTHCS MIPOLCHTH BUXOJSTYH i3 POIIEHTHOI CTaBKH, III0 3aCTOCOBYETHCS JUIS IPOCTPOYEHOT 3a00proBaHOCTI BiIIOBIJHO O 3asiBU PO
BcTaHoBneHHs JlimiTy OBepapadTy.

9.2.2.6. Y Bumaaky, ko [lo3ndanpHUK He BUKOHAE CBill 000B’I30K 3 3a0e3MeUYCHHS HAIXOKEeHb IPOMIOBUX KOomTiB Ha [loTouHmit
paxyHoOK, mo nependadeHnid 3asBoro mpo BcraHoBieHHA JliMiTy OBepapadty Ta um Y /B0 K00, baHk HacTymHOTO MicSIIS MICHs MICSIIS, B
skoMy [lo3n9anbHUK JOMYCTHB TMOPYIIEHHS, 31ilicHIOE mepepaxyHok Jlimity OBepapadTy i Bcranormroe Jlimit OBeprapadTy y MOpSAKY,
nepebadeHomy m. 9.2.2.2 - 9.2.2.5 YIBO 100.

9.2.2.7. CropoHu noroauiucs, mo Oyzab-ska 3MiHa po3mipy Jlimity OBepapadry y Mexxax MakcumansHoro Jlimity OBepapadry Oyne
3nilicHroBaTHCsT baHKOM caMOCTiHHO Ha MiZICTaBi po3paxyHKY, MPOBEAEHOTO BiAMOBIIHO 10 BHYTPIIIHIX JOKyMeHTiB baHky, i Taka 3MiHa He
notpebye ykiIagaHHs Oy/b-sKOT0 JJOTOBOPY IPO BHECEHHs 3MiH 10 JloroBopy oBepapadry.

9.3. Ctpok OBepapadry.

9.3.1. Jlimit OBepapadTy BcTaHOBIIOETHCS [103MUanbHIKY Ha CTPOK, BU3HAUCHHH 3asBOTO Ipo BcTaHOBIeHH JlimiTy OBepapadty (zami
— Crpok gii Jlimity OBepapadTy). CTOpOHH OTOIMITUCS, 10 Y BHITAAKY, IKII0 baHK y cTpok He mi3Hime, Hixk 3a 10 (gecsaTh) baHKiBCEKUX THIB
1o octanHboi natu Ctpoky nii Jlimity OBeprapadTy He HanpaBuB [03MUaFHUKY MTOBIIOMIIEHHS MIPO MpUNHHEHHA JloroBopy oBepapadTy, a
TaKOXX 32 YMOBH, IO CTaHOM Ha ocTtaHHIO aaty Ctpoky mii Jlimity OBepapadTy BiacyTHsS mpocTpodeHa 3aboproBaHicTh 3a JloroBopom
osepapadry, Ctpok nxii Jlimity OBepapadTy MOZOBKYEThCS Ha TaKHi caMe CTPOK Ta HAa yMOBaX, IO AisUIM Ha OCTAHHIO JATy MONEPEJHBOrO
Crpoky aii Jlimity OBepapadTy.

9.3.2. [To3uyansHuk 3000B’s13aHMH moramiatd 3a0OproBaHICTh 32 OCHOBHOI0O cymoro OBepiapadTy HIISXOM IMOBHOTO IMOTAICHHS
icHyrouoro (motounoro) Jlebetororo canpao. Take moramieHHs Mae 3iiicHioBatrcs KitieHTOM He mi3Hile, Hix Ha 60-TUil KaJeHIapHUI JeHb
3 JJaTH BUHUKHEHHS TOYaTKOBOTO Jle0eToBOTO canpao (He3ale:KHO Bi HOTro po3Mipy), IO icHyBajo Oe3mepepBHO, TOOTO OyiIo HasBHHM Ha
KiHeI[b KOKHOTO OIEpaliifHOTO AHS, SKIIO iHIIUK TepMiH moBepHeHHs OBepapadTy He BCTaHOBIECHHH BiINOBITHO A0 yMoB JloroBopy.
3a00proBaHiCTh 32 0OCHOBHOIO cyMO10 OBepapadTy BBa)KA€THCS HAJISKHAM YHHOM ITOTAIIECHOIO0, KON y OyIb-IKHi IeHb IO CIUTUBY 3a3HAYEHOTO
CTPOKY Ha KiHenb onepariiiHoro aus Jleberoe canpno Ha [lorounomMy paxynky KiieHra BifgcyTHe.

V pa3i Hane)KHOTO HoTraleHHs 3a00proBaHOCTI 32 OCHOBHOIO cymoto OBepapadty, Jlimit Oepapadty noHoBmoeThes i [lo3nyanbHIK
Mae nmpaBo BUKoprcToBYBatd OBepapadt npotsrom Ctpoky aii Jlimity OBepapadrty.

9.3.3. He3Baxkarouu Ha MOJI0KEHHsI TONIEPETHBOTO MYHKTY, B ocTaHHii nens Ctpoky aii Jlimity OBepapadty [To3udansHuk He Mae mpaBa
ckopuctatuck Jlimitom OBepapadTy Ta 3000B’13aHHIT HOBHICTIO OTraCUTH YCIO 3a00ProBaHicTh 32 OCHOBHOIO cyMoto OBepapadTy, NPOLEHTH,
KoMicii, mTpadu, meHro Ta iHm ruatexi 3a JoroBopoM oBepapadTy. [TonoxeHHs 1bOTro MyHKTY HE 3aCTOCOBYIOTHCS y Pa3i MPOJOBKECHHS
Crpoxy aii JIlimity OBepapadty Bigmosigao 1o ymos 1. 9.3.1 Y5O F0O.

9.3.4. He3Baxkaroun Ha iHII monoxkeHHs JloroBopy oBepapadTy, y pasi HampasieHHs bankom Ilo3nuanbHUKY BiAMOBiZHO IO yMOB
JloroBopy oBepapadTy BHMOTH IIpO MOrameHHs 3aboproBaHocTi 3a JloroBopoMm oBepiapadTy y 3B’A3Ky i3 BHHHKHEHHSIM OyIb-sSKOi
HecnpusTnBoi nofii, [lo3ndansank 3000B’s13aHMH TMOracuTH ycio 3a00proBaHiCTh 32 OCHOBHOIO cymoro OBepapadTy, IMPOIEHTH, KOMICii,
mtpadu, MeHro Ta iHmn miarexi 3a JloroBopoM oBepapadTy npotsroM S5-tu (m’str) baHKiBChKHMX QHIB 3 faTh OoTpuMaHHs [lo3n4anbHUKOM
3a3HaYeHOi BUMOT'H, SKIIO iHIINI CTPOK He mepeadaueHnii BUMOroro baHky.

9.3.5. CTopoHM MOTOAMIUCS, 110 JTHEM MOYaTKy KOPHCTYBaHHS KPEIUTHUMH KOIITaMH 3a paxyHok Oepapadty y mexax CTpoky nil
Jlimity OBepapadTy € nepummii 1eHb BUHUKHEHHs1 J[eOeToBoro canbao 3a [ToTOYHMM paxyHKOM, MOYHHAIOUH 3 SIKOTO Ta BKJIIOYAIOYH SIKHI

39



Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KILIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPO»

(sepcisn 20.1)

’ A BaHk Kpeaut OHinpo

6e3nepepBHo icuye J{ebeToBe canbao 3a [loToyHnM paxyHKOM Ha Kinens OnepariifHoro AHs, a JHEM 3aKiHUCHHS - IeHb, B IKUil 3a00proBaHicTh
3a OBepapadToM crutaueHo y nmoBHoMy ob6csi3i i JleberoBe canbao BiacyTHe Ha KiHenp OmnepauiiiHoro AHs (IeHb YTBOPEHHs HYJILOBOTO abo
KpPEeOUTHOTO canbao 3a [ToTounnM paxyHKOM Ha KiHells OnepariifHoro JHs).

9.4. llinbose Bukopucranusa Opepapadry.

9.4.1. OBepapadt HagaeTbes [103MYANEHIKY 3 METOIO ITOTIOBHEHHS OOIrOBHX KOINTIB JJISI 3[ICHEHHS CTATYTHUX BHIIB JisUTBHOCTI
[o3nvaneanka, Ha 3xiiCHEHHS sSKUX [103MYaIbHUK Mae MPaBO BiIIOBITHO 0 3aKOHOJABCTBA YKpAlHM, 1 KpeAUTYBaHHS SKUX He 3a00pOHEHO
3aKOHO/ABCTBOM YKpaiHu Ta JJoroBopom.

9.4.2. [lo3nyanbHUK He Ma€ IpaBa BUKOPUCTOBYBaTr OBepapadT Ha Taki Iii:

® BUKOHAHHS INIATDKHUX BUMOT Ha [IpuMycoBe cTATHEHHs KOWITiB 3 PaxyHKYy;
e Ha 1, (iHAaHCYBaHHS SKHX 32 paxyHoK OBepapadTy 3a00poHEeHe YNHHUM 3aKOHOIAaBCTBOM YKpaiHH.

9.5. IlpouenTu 32 KopuctyBanHsa OBepapadrom.

9.5.1. 3a xopucryBanusa Osepapadtom [lo3nuansHuK 30008’ 13aHUH CIUIA4yBaTH Ha KOPUCTh baHKy MpOLIEHTH 3a IPOLICHTHOO CTaBKOIO
y po3Mipi, o Bu3Ha4YeHa y 3asBi npo BcraHoBieHHs Jlimity OBepapadTy. [IpoueHTHa cTaBka MOXke OyTH 3MiHEHa 3 TOTPUMAHHSIM BHMOT II.
9.9.2.7T1a9.12.1.

9.5.2. TIpoueHTy 3a GpakTHIHUHE CTPOK KoprcTyBaHHS OBepapadToM po3paxoBYyIOThCs MOAECHHO Ha (haKTUUHY CyMy 3a00proBaHOCTi 3a
OCHOBHOIO cyMo1o OBeppadTy Ta HapaxoBYIOThCSl BaHKOM momics/9HO B ocTaHHIHM baHKiBChbKHi 1eHb Micsms. [Ipu po3paxyHKy MpOLEHTIB 3a
KOPHUCTYBaHHS KPEIUTHAMH PECypcaMy MpUiMaeThesl MeTOA «(hakT/(hakT», IpH IKOMY 0 PO3paxyHKy HPHHMAeThCs (paKTHIHA KiJBKICTh THIB
y Micsi Ta poui Ta $akTndHa 3aboprosaHicTs 3a OBepapadTom. ITix gac po3paxyHKy IPOIEHTIB BPAXOBY€EThCS MEPIINHA eHb KOPUCTYBaHHS
KOIITaMH 3a HasiBHOCTI [lebeToBoro canpmo Ha KiHels OmepamniifHoro QHS Ta He BPaXOBYEThCS OCTaHHIH JIeHb KOPUCTYBAaHHS KOIITaMH (JI€Hb
noramieHHs 3a00proBaHOCTI 32 OCHOBHOIO cyMoto OBepapadry).

9.5.3. [lepion HapaxyBaHHS MPOLCHTIB CKJIaJae KaleHAapHe yucio AHiB. [lepmmii mepiox HapaxyBaHHS MPOIEHTIB 32 KOPHCTYBAaHHS
OBepapadToM HOYHHAETECS y AATY, B Ky [103W9aabHUK OTPUMAaB KpeOUTHI KOIITH 3a paxyHoK OBepapadTy 3a JJoroBopom Brepue ([ebeTore
canp10 Ha KiHens OnepaniifHOTro JHA) Ta 3aKiIHIy€ThCS B OCTaHHIHM KaleHAapHUH 1eHb MicALs, B skoMy [1o3nyanbHUK OTpUMAaB KPEAUTHI KOIITH
3a paxyHok OBepapadry Brepiue. Apyruii i KOXKHUH HACTYITHHH 1epio]] HapaxXyBaHHs NPOLEHTIB TOYMHAETHCS Y eI KaJeHIapHUH AeHb 1
3aKiHYYETHCS B OCTAHHIH KaJICHIaPHUH AEHb MiCSIId, IO Iepeye MICAII0 CIUIATH IPOLEHTIB.

9.5.4. TTo3nyansHUK 3000B’s13aHMi ImIoMicsiyHO m0 10 (mecsToro) umcna (BKIFIOYHO) ITOTOYHOTO MICAIST CTPOKY KOPHCTYBaHHS
OsepapadToM, 3a BHHATKOM IEpIIOro Micsns KopucTyBaHHS OBepapadToM, cluladyBaTH IPOLEHTH 3a KopucTyBaHHS OBepapadTom 3a
ronepe il mepiox kopuctyBanHs OBepapapTom.

9.5.5. He 3Baxxaroun Ha BKa3aHe BHIle, [lo3nuansHIK 30008’ 13aHUIA y OyAb-sIKOMY pasi CIDIATUTH yCi HApaxOBaHi IPOLECHTH B OCTAHHIO
nmary Ctpoky naii Jlimity OBepapadrty Ta y AaTy BUKOHaHHS yciX 3000B’s3aHb [lo3ndanbHuka 3a JloroBopoMm oBepapadty, y T. 4. y BUHAAKY
BUMOTH baHKy JOCTPOKOBO BUKOHATH TaKi 3000B’A13aHHS.

9.5.6. 3axinuenns Crtpoky nii Jlimity OBepapadty He 3BimbHA€ [lo3muyanbHHKa Bl 00OB’S3KY CIUIadyBaTH BiATIOBITHO 10 YMOB
JloroBopy oBepapadTy Ha KopucTh baHky npoueHTH 3a kopuctyBanus OBepapadToM 3a Beck yac MpocTpodeHHs [103nYaIbHIKOM ITOoTanieHHs
3aboproBaHoCTi 3a OCHOBHOIO cymoro OBepapadry.

9.6. Kowmicii 3a /loroBopom oBepapadTy.

9.6.1. ITo3nyansHuK 3000B’s13aHU crulaTUTH baHKy y CTpOK He mi3HiIe JHS yKiIaaeHHs JloroBopy KoMicito 3a BcTaHOBIEHHs JIiMiTy
Ogepapadry y po3mipi, mo BuzHaueHuit Tapupamu banky Ha neHp yknaganas [Jorosopy.

9.7. HecipusiTsinBi mofii Ta ix HaCaiAKM.

9.7.1. KoxkHa 3 mepenidyeHnx HIK4e MOii MOBUHHA TIIYMAaYUTHCh K HECHPUATINBA oAl (mani — « HecmpustianBa momis»):

9.7.1.1. llopymenns [lo3muansHUKOM OYyIb-KUX 3000B’s13aHb 32 JloroBopom oBepapadTy Ta/abo 3a OyIb-sIKIMHU 1HITAMH TOTOBOPAMH
Mix bankom Ta [To3nuanbHUKOM, HassBHICTB IPOCTpoUeHoi 3a6oproBanocti [lo3nyansHuka nepex baHkoM 3a Oyib-sIKHM TOTOBOPOM, YKIIQIEHUM
3 bankom, abo mopymIeHHs iHIIOK 0C00010, IO BXOMUTH JI0 cKiany ['pynu KoMmaHiil, 3000B’s13aHb 3a OyJb-SKUM JOTOBOPOM, YKJIQJICHUM 3
bankom.

9.7.1.2. OBepapadt abo #oro yactiHa OyB BUKOPHUCTAHH 3 MOPYIICHHSM BHMOT IIOJO I[LIbOBOTO BHUKOPUCTAHHS, MepeadadeHux
Jorosopom oBepapadTy Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

9.7.1.3. HasBHicTs 3a00proBaHocTi 3a OCHOBHOIO cyMoio OBepapadTy y po3mipi, IO MepeBUINye Hirouuil y BianmoBigauid dac Jlimit
Ogsepapadry.

9.7.1.4. Bynp-sixa rapanTis abo 3anieBHeHHS, HaaHi [lo3nuansHuKOM (260 ioro nopyunrenem) barky 3a JloroBopom oBepapadty abo
3a Oy/Ib-sIKMM JIOTOBOPOM PO HaJaHHs 3a0e3NedYeHH s, BUSIBUThCS HEiHCHOIO.

9.7.1.5. TlpunuHenHs aii a0 BU3HAHHS HEIIHCHUMHU JOTOBOPY PO HaJaHHs 3abe3redyeHHs.

9.7.1.6. [opyiieHHst 000010, 3 IKOKO YKIIAICHO TOTOBIp MPO HaJaHHs 3a0e3meYeHHs, Oyab-sIKOro 3000B’I3aHHS 3@ TAKUM JOTOBOPOM.

9.7.1.7. BaHk cBO€yacHO He OTpuMaB Bij [To3uyaibHUKa JOKYMEHTH, IO HiATBEPKYIOTh HOro (hiHAaHCOBHI CTaH.

9.7.1.8. ®inancoBa 3BITHICTH Ta iHImA iHpOpMais, mo Oyna Hagana [lozuuansHuKOM baHKy, BHABMIIACH HEMIHCHOIO Ta/abo He MOXke
OyTH nepeBipeHa BHACTIOK NOPYIIeHb [103MYabHUKOM MTPaBUIT BeICHHS TaKO1 3BITHOCTI 3T1THO 3 YAHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

9.7.1.9. Binmoga [To3nuanparka Ha BUMory banky HagaBatu iHpopMalliro, HeoOXiqHY Ui CyrpoBoKeHH OBepapadTy, y TOMY YHUCIi,
aye He BHKIIIOYHO: iH(opMarliro mpo CKiIaj BIACHUKIB (3aCHOBHHKIB/y4acHHKiB/akIioHepiB) [lo3ndanpHuKa, iHGOpMaIi0 KOMEPIHHOTO Ta
(iHaHCOBOTO XapakTepy CTOCOBHO IPOBaKEHHs AisibHOCTI [lo3nyanbHuKa, BiqMoBa nocanoBux oci6 [lo3ndanpHuka (4u mMopyduTeNs) Bif
y4acTi y neperoBopax 3 npeAcTaBHUKaMK baHKky.

9.7.1.10. TTopyuieHHs Cy10M CIIPaBH PO BiJHOBJICHHS [UIATOCHPOMOXKHOCTI a00 6aHKpyTcTBO [lo3nuansHuka (abo Horo mopy4nTesns)
a00 MPUIHATTS PilIeHHs Mo JiKBifauio abo peopranizaiiiro uu npunuaeHHs [To3nuansauka (abo HOro Mmopy4yuTens), IPUHHATTS PillIeHHS PO
CKacyBaHHS JiepskaBHOI peecTpanii [To3ndanbHuKa 91 HOTO ITOPYIUTEINs, CKaCyBaHHS JIep>KaBHOI peecTparlil yCTaHOBUMX JJOKyMEHTIB BKa3aHUX
ocib.

9.7.1.11. HasiBHOCTI OOCTaBHH, II0 MOXXYTh HETATUBHO BIUIMHYTH HA IUIATO- Ta KPEAUTOCHPOMOXHICTh [lo3nuanpHuka. [lig Takumu
obcraBrHaMH y paMkax JloroBopy oBepapad Ty CTOpOHH po3yMiIOTh JOKYMEHTH JIep>KaBHUX OPTaHiB Mpo o0IIyK, BUIMKY, apemT uu [IpiuMycoe
crcaHHs KomTiB (y pasi skmo cyma [IpumycoBoro crmcanss nepesuirye gimMiT OBepapadTy), HOPYIIEHHS KPUMIHATHHOI CIIPaBH CTOCOBHO
y4yacHuKa abo mpariBauka [To3ndanpHuka abo MOB’sI3aHUX 3 HUM OCI0 TOIIO; TMOTIpPIICHHS SKOCTi 00CIYroByBaHHs KPEAWTHHX 3000B’s3aHb
[Mo3nuyanbpHUKA MTEepe iHIMUMH OaHKaMH, 30KpeMa, ajie He BUKIFOUHO, HeBUKOHAHHS/HEHAICKHE BUKOHAHHS 30008’ s13aHb [lo3ndanbHIKa Tepe
IHIIMME OaHKaMH 33 KPeIUTHUMH JIOTOBOPAaMH, TOTOBOPaMH IIPO HaJlaHHs aKPEIUTUBIB, TapaHTii TOIIIO.

9.7.1.12. Bcranoeinenus: Hamionansaum 6ankom, KabGinerom MiHicTpiB YkpaiHu, iHIIUMH OpraHaMy BIaJH 1 YIPaBIiHHS OyIb-SKHX
oOMexeHb 3a onepamnisMu baHky.
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9.7.1.13. Ilpen’siBnennst go Oyab-sikoro Ilotounoro paxyHky ITosnudansauka (y Tomy umcii [ToTo4HOrO paxyHKY, 3a SKUM HagaHO
Osepapadr) miatbxkHuX BUMOr Ha [IpuMmycoBe crircanHs (CTSATHEHHs) TPOIIOBUX KOIITIB, apeliT OyAb-sKMX KOLITIB Ha OyIb-sSIKHX paxyHKax
Io3nvaneanka y banky, B iHmux Oankax, HakIageHHs apemty Ha [ToTounnit paxynok [ToznuanbsHuKa.

9.7.1.14. Byap-siki iHII1 TOAIT Ta 00CTAaBHHH, IO MOXKYTh MaTH HACIIIKOM HEMOXKJIHBICTh HaJIS)KHOTO BUKOHAHHS [103M9aIbHUKOM HOTO
3000B’s13aHb 3a JloroBopom.

9.7.2. Y BUMangKy BUHUKHEHHS Oynb-skoi HecnipustiuBoi moii, Bu3HaueHoi y m.u. 9.7.1.4, 9.7.1.9, 9.7.1.10 uproro Y150 OO, ctpox
BUKOHAHHA yciX 3000B’s13aHp Ilo3nvanpHuka 3a JloroBopoM oBepAad)Ty 30Kpema, aje He BHKIIOYHO: CTPOK HMOBEPHEHHS/NOTAICHHS YCi€el
3aboproBaHocti [lo3nuansHuka 3a JloroBopoM oBepaadTy, y TOMY YHCII, ale He BUKIIOYHO: CTPOK IMOBEPHEHHS/OraleHHs 3a00proBaHocTi 3a
OCHOBHOIO cyMo10 OBepapadTy, CTPOK CIUIaTH MPOILCHTIB, KOMicili, ITpagHUX CaHKLIH Ta iHIIMX MJIAaTeXiB, mependaueHux Jlorosopom,
BBAXKA€THCS TAKHM, 110 HACTAaB/HACTYIIUB.

9.7.3. Y Bunaaxy BUHUKHEHHS Oynb-s1koi Hecpusrimsoi moxii BusHauenoi y 1. 9.7.1 mporo YABO 00, 3a BUHATKOM HECTIPUSITINBUX
o0cTaBuH, nepeadadennx m.m. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo YJIBO OO, ctpok BuKOoHaHHS ycCix 3000B’s13aHb [lo3ndansHuka 3a JJoroBopom
oBepapadTy 30kpeMa, aje He BUKIIIOUYHO: CTPOK ITOBEpHEHHs/NOTaleHHs yciei 3aboproBanocTi [lo3ndansHuka 3a JloroBopom oBepapadTy, y
TOMY YHCIIi, aJle He BUKIIOYHO: CTPOK ITOBEpHEHHs1/IoramenHs 3aboprosaHocti 3a OcHOBHOIO cymoio OBepapadTy, CTPOK CIUIATH IPOIEHTIB,
KOMICii, mTpapHUX CaHKIiil Ta IHIIKX IUIaTeXiB, mependadeHnx JJoroBopoM oBepapadTy, BBAKAEThCS TAaKHM, 110 HACTAB/HACTYNHUB y JAaTy,
BU3HaueHY BUMOTo10 baHKy, mpo HactanHs HecripusaTiuBoi nozii Ta moBepHEHHS KOIITIB.

9.7.4. Y Bunaaky BUHUKHEHHS Oyap-skoi Hecpusitinusoi noxii, bank mae npaso:

9.7.4.1. [lpuzynunuTty nopaneiny Bugaayy OBepapadTy 3 HACTYIHHUM IOBiAOMIICHHAM Ipo 1e [lo3nyanbHuka 3 TOTpUMaHHAM MOPSAKY,
nependagenoro 1. 9.12.7 YJIBO F0O.

9.7.4.2. Bumaratu Bing IloswuanbHuka moramieHHs yciel 3a0oproBaHocTi 3a JloroBopoM oBepapadTy, a caMe: HOTAIICHHS
3aboproBaHocTi 3a OCHOBHOIO cymoio OsepapadTy, 3a00proBaHOCTi 3a IpOIEHTaMH 3a KopHucTyBaHHS OBepipadToM, Komiciil Ta iHIINX
wiatexiB 3a JloroBopoMm oBepapadTy, BUKOHAHHsS IHIIMX 3000B's3aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00cCs3i, y T. 4. IUIIXOM
npen’ sBJICHH BUMOTH, BixnoBigHo 10 1. 9.12.7 Y ABO 100. [1o3n4yansHuk 3000B's13aHUH y 1aTy, BU3HaUeHy BUMOToio banky, moBepHyTH Banky
cymy OBepapadty y moBHOMY 0OCs3i, MPOIECHTH 3a (HaKTHYHHN TEPMiH HOro BHKOPHCTAHHS, MOBHICTIO BUKOHATH iHIII 3000B'I3aHHS 3a
JoroBopom oBepapadTy, y T. 4. CIUTATUTH KOMicii, mrpadHi caHKI] 1 iHIIi maTexi 3a JloroBopom oBepapadry;

9.7.4.3. BignosigHo no ct. 651 LuBineHOro KOmekcy Ykpainu, cT. 188 ['ocnomapcekoro koaekcy YKpaiHu 30iHCHUTH OZHOCTOPOHHE
posipBanHs JloroBopy oBepapadTy 3 HaxcuiaaHHaM [lo3nuanbHUKY BUMOTH. Y BH3HaYeHY BUMOTOO 1aty ueit Jlorosip oBepapadty BBakaeTbes
posipBanuM. [Ipu npomy, [To3nyanbHUK He Mi3HiNIe, HDK B OCTaHHIN neHb Aii JloroBopy oBepapadTy (3riZHO 3 BHMOTor0) 3000B’sI3aHUM
noracuTu 3a00proBaHiCTh 32 0CHOBHOIO cyMot0 OBepapadTy y IOBHOMY 00CsI31, CITATUTH MPOIICHTH 33 GaKTHYHHUI TEPMiH HOTO BUKOPUCTAHHS,
MOBHICTIO BHKOHATH iHIII 3000B'si3aHHs 3a JloroBopoMm oBepapadty. OmgHOocTOpoHHS BiaMoBa Bia JloroBopy oBepapadTy He 3BUIBHSE
Tlo3nuansHuKa Bi TpoIIOBUX 30008’ s13aHb [103nvaibHUKA Ta BiMOBIATBHOCTI 32 MOPYIICHHS 3000B'I13aHb.

9.7.4.4. Y Bunanky otpumaHHs bankoM moBimomieHHs/iHQoOpManii mpo apemT KomTiB/paxyHKiB [lo3ndanbHUKa, PO TPHUHATTA
PpilIeHHS PO NpUNUHEHHS AisutbHOCTI [lo3nyansHmKa, TPO MOPYIISHHS CyIOBHX CIpaB o0 [lo3udanbHuKa, y T. 9. CIpaBu Ipo GaHKPYTCTBO
Io3nuansanka, Haganas Osepapadty 3a JloroBopoM oBepApadTy aBTOMAaTUYHO IPHITHHAETHCS.

9.7.5. baHk Mae mpaBo Ha BIacHUIl po3cyx moHOBUTH HagaHHSA OepapadTty [lo3muansauky BiamoBizHO A0 ymoB mporo YBO OO,
MHCHMOBO ITOBITOMUBIIH IIpo 1ie [To3ndanbHuKa.

9.7.6. Ilig npen’seneHHsiM BuMord CTOPOHU PO3YMIIOTh HampaBlieHHsS baHKOM BUMOTH OJIHHM i3 croco0iB, nepeabaueHux m.9.12.7
Y5O I00.

9.8. Ilopsnok norameHHs opepApadTy Ta 3ailicHeHHs IHIIMX NJIaTexkKiB.

9.8.1. [Noramenns 3aboproBanocti [lo3nuansHuka 3a JloroBopoM oBepapadTy 3OiHCHIOEThCS OUIIXOM 3a0e3nedeHHs [lo3ndaapHuKOM
HasBHOCTI Ha [10TOYHOMY paxyHKy CYMH KOIITiB Yy po3Mipi, JOCTaTHROMY IJIsl BUKOHAHHA [lo3nuansHuKOM ioro 30008’ s13aHb nepen bankom
IIOJI0 CIUIATH IPOIIOBHX 3000B'13aHb [lo3nuanpHuKa 32 JloroBopoM oBepapadTy i 3a0e3neUeHHs] MOXKIHMBOCTI baHKY CcITUCAaTH TPOIIOBI KOIITH
3 [loTouHOTO paxyHKy IUIsl BUKOHaHHS 000B’s13KiB [lo3nuansHuka 3a JJoroBopoM oBepapadTy, y T. 4. IUIIXOM BiJICYTHOCTI OOTSXKEHb, apellITiB
TpeTix oci6 Ha rpomoBi komTy Ha [ToTouHOMY paxyHKy i crircanHsi bankom komrriB 3 [loTo4HOrO paxyHKy.

9.8.2. Yci HamxomkenHs Ha [lotouynumit paxyHok Ilo3nuanbHHKa aBTOMaTHYHO CIIPSIMOBYIOTBCS Ha IIOTAILIEHHs 3a00OproBaHOCTI 3a
JloroBopom oBepapadTy.

9.8.3. Kepyrouunch crarrero 1071 IluBimbHOTO KOjekcy YKpaiHH, BiAMOBIZHO 10 IFOUOTO 3aKOHOMABCTBA YKpPAiHH MPO IIATKHI
mocayrd B YKpaiHi Ta BiANOBIAHO JO HOpMAaTWBHO-TpaBoBUX akTiB HBY 3 mutanp mpo 0e3roTiBKOBI po3paxyHKU B YKpaiHi y HalliOHAIBHIN
BaoTi, [lo3muansHuk nopyvae ta Hamae banky mpaBo 3 morpumanasM Bumor PO3/IUUIY 13 3aificHIoBaTH 3 yCiX Ta OyAb-SKHX paxyHKiB
Tosnuaneauka, Binkputux y AT «bAHK KPEJAUT JHITIPO», [le6etoBmii nepekas ([orosipHe crircaHHs):

1) xomrTiB y cymi 3aboproBaHocTi/3000B’s13aHb [lo3nuancHuka 3a JloroBopom oBepapadTy (abo iX 4acTHHHM), CTPOK HOTAIICHHS
SIKOT/CTPOK BUKOHAHHS SIKMX HACTaB, y TOMY YHCII, ajle He BUKIIIOYHO, cyMH 3aboproBaHocTi 3a OcHoBHOI0O cymoro OBepapadTy, cyMu
HapaxoBaHUX MPOLEHTIB, KOMICIH, mTpaQHUX CAHKIH Ta IHIIMX IJIaTEeXiB, HAPaxOBaHUX Ta/abo, IIO MiJyIAraroTh cruiati 3a JloroBopoM
oBepapadTy;

2) xowTiB y cymi BapTocTi Hananux bankom nocnyr Iozuuansauky (abo 11 yacTrHm), koMicii Banky 3a JloroBopom oBepapadry;

9.8.4. [lcoeroBuii mepekas ([lorosipae crucanus) 3 PaxynkiB [lo3muyanpHuKa 37iHCHIOETHCS TIO Mipi HaOXOIDKEHHS CyM TPOIIOBHX
xomTiB Ha Paxynku [lo3nvansHrKa HACTYITHAM YHHOM:

® TIOTalIeHHS HapaXOBaHMX MPOLEHTIB, KOMICIH, IITpapHUX CaHKIIN Ta HIINX IUIaTeXKiB, HAPAXOBAHMX Ta/a0o, IO IMiUIATAIOTh CIUIATI 3a

JloroBopom oBepapadTy 3ailicHIOEThCS bankoMm y meHs, mo y BigmosigHOCTi 3 ymoBamu Jlorosopy osepapadry ta YBO KOO

BU3HAUCHHH K JICHb CIUTATH BiJIOBIIHUX IUIATEXIB, Y pa3i HEAOCTATHOCTI KOWITIB — y Oy/Ab SKHM JeHb MO Mipi X HAJAXOKEHHS Ha

Paxynku [lo3nuanbHuka,

® Yy pa3i HasIBHOCTI Ta JocTaTHOCTI Ha Paxynkax [lo3nyanbHUKa KOMITIB y BaIOTI 3a00proBaHOCTi baHK 3/iliCHIOE CTIMCAHHS [IMX KOIITIB
3 PaxynkiB [lo3nvansHnka Ta 3apaxoBye iX Ha BiAMOBiAHI paXyHKH 3 METOIO IOTAIIEHHS iCHYI0401 3aboproBanocTi [lo3nyanbHuka 3a
JIOTOBOpaMH BKa3aHUMH BHIIE, a00 MepepaxoBye IX Ha iHII paxXyHKH Y BiIIIOBITHOCTI /IO BUMOT YHHHOTO 3aKOHOJIaBCTBA;

® y BUNAJKY, SKIIO BAIOTA KOIITIB, IIO 3HAXOAATHCS Ha PaxyHky (-ax) [lo3muanbHHKa, BiIpi3HAETHCSA BiJ BATIOTH 3a00prOBaHOCTI

To3nvansHnka abo Bix BaIOTH, B sIKiif Mae OyTH BHKOHaHE 3000B’13aHHs, CTOpOHM Aifnuy 3roau, mo [lo3nyansHuk qopydae banky

BiJI Hioro iMeHi Ta 3a Horo paxyHOK 3iiCHIUTH KOHBEPTaLilo (0OMiH, KYIIiBIIIO, MPOAaX) BAOTH, 1[0 3HAXOJUTHCS Ha PaxyHKy (-ax)

[To3nuanbHuKa, y BaTIOTY 3000B’s13aHHs 3a JloroBopom oBepapadTy, ykiaaeHuMu Mix bankom ta [To3uvansuukom, Ha BPY abo MBP

Ta 3apaxyBaTH KOHBEPTOBaHY y BaJIOTy 3000B’s13aHHs CyMy, Ha BiANOBiAHMI paxyHOK. [Tpu npoMy cyma koxHOT KOHBepTallii (KymiBi,

poaaxy, 0OMiHy) BaJIIOTH BU3Ha4YaeThcsa baHKoM caMocTiiiHO, y po3mipi 3a6oprosanocti [Tozuuanshuka nepen bankowm, mepepaxoBanoi

3a PUHKOBHMM KypCOM Ha JIeHb 3AiHCHEHHs KOHBepTaLlil (KymiBii, Ipoaaxy, oOMiHy), ane He Oijblie 3aNuIIKy KOmTiB Ha PaxyHKy (-ax)

Ilosnmuaneanka. Kypc koHBepramii (KymiBii, mponaxy, oOMiHY) BH3HadaeTbes 3a KypcoM banky camocriiiHo. Jlata mpoBeneHHs
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’ A BaHk Kpeaut OHinpo

KOHBepTawil (KymiBii, MpoAaxy, oOMiHy) — y OyIb-sKuil AeHb, IOYMHAIOYH 3 aTH BUHUKHEHHs 3a00proBaHocTi Ta/abo 3000B’s13aHb

[Mosnuansauka nepex bankom 3a JloroBopom oBepapadty, Ha poscyn banky. Bamora, mo mimsirae koneprauii (KymiBii, Ipoaaxy,

0o0MiHYy) — BaJIOTa, IO 3HAXOJWTHCS Ha BHINe3a3HaueHoMy (-ux) Paxynky (-ax) Ilosuuanbhuka. BamoTa, B sKy moBHHHa OyTH

KOHBEpTOBaHa (IIpojiaHa, KyIUIeHA, OOMIiHSHA) BalIOTa, IO 3HAXOAWTHCS Ha BHINe3a3HaueHoMy (Hux) PaxyHky (-ax), — Barora

3aboprosaHocTi [To3nyansHuka nepen bankom 3a JloroBopom oBeprpadry;

® Y BHNAJKY, KOJM KOIITIB, III0 3HAXOITHCS Ha BHIIe3azHaueHoMy (-uxX) Paxynky (-ax) [lo3nyanbHUKa, HEOCTATHBO JUIS ITOTAIICHHS
3aboprosanocrti [lo3nuansanka nepen bankom, bank Mae paBo 3xiiicHIOBaTH KOHBEpTaNLilo (KYIiBIIIO, TPOIaXK, OOMIH) BAIIIOTH Y OyIb-

SIKAH 1HIIMi 1eHb (1Hi) Ha yMOBaXx, 3a3HAYeHHX Y IIbOMY ITyHKTI, 10 TOBHOT'O oranieHHs 3aboprosanocti [To3nyansanka nepex bankom

3a JloroBopom osepapadry;

® y BHUIAJKY, K0 Ha Paxynkax [To3nyanpHIKa HEOCTAaTHHO KOLITIB 200 BiACYTHI KOIITH JUISl BHKOHAHHS I'POIIOBUX 3000B’s13aHb IIepe

BankoM i3 moranieHHs IpoLeHTiB 3a kKopuctyBaHHs OBepapadToM, KoMiciit BaHKy, 0 BUHUKAIOTH Y 3B’SI3KY 13 BUKOHAHHAM J[oroBOpy

oBepapadty Ta/abo Oymp-skux iHIuX J[oroBopiB mpo HamaHHs OaHKIBCBKHX MOCIYT, YKIageHHX Mix [lo3udanpHukoM Ta BaHkow,

IlosnuaneHuk nopydae Ta ynoBHOBaxye bank 3nificHutu [leOetoBuil mepekas ([loroBipHe chnmcaHHS) KOIITIB Ui HOTALICHHS

3aboproBaHocTi 3 [IoToyHOrO paxyHKy, B TOMY 4HCIi 32 paxyHOK OBepapadTy, B MekaxX BCTAHOBJIEHOTO JIMITY, 30LIbLIYIOUN TaKUM

ypHOM 3aboproBanicTs [loznuansuuka 3a OcHoBHOIO Cymoro OBeprapadry.

9.8.5. IIpu Hagxo/keHHI rpomoBux KomTiB Ha [loTouHmii paxyHOK 3a HasBHOCTI 3aboproBanocti 3a OBepapadTOM, MPOLEHTAMH Ta
IHIIMMIY TUIaTeXaMu 3a JJoroBopoM oBepapadTy, BCTAHOBIIOETECS HACTYITHA YeProBiCTh BUKOHAHHS 3000B’s13aHb [1o3nyanbpHuKa:

®  TIPOCTPOYEHI KOMICIT;
e  IpocTpodeHa 3a00proBaHOCTI 32 HApAaXOBAHMMH IPOLEHTAMU 3a IOPYLICHHS TIPOLIOBOrO 3000B’sA3aHHA (3rifHO 3 4. 2 cT. 625
LuBineHOTO KOAEKCY YKpaiHN);
MPOCTpoYEHa 3a00proBaHiCTh 32 HApaXOBaHMMHU IPOLIEHTH 32 KOpUcTyBaHHA OBepapadTom;
mpocTpodeHa 3aboproBaHicTs 3a OBepapadrom;
CTPOKOBI TMPOIICHTH 3a MOPYIICHHS IPOIIOBOT0 3000B’13aHH (3TiHO 3 4. 2 cT. 625 [{uBiNbHOTO KOJACKCY YKpaiHH);
CTPOKOBI IIPOIIEHTH 3a KopHucTyBaHHs OBepapadToMm;
CTpOKOBa 3aboprosaHicTh 3a OBepapadToM;
CTPOKOBI KOMICii;
BUTPATH/30UTKH, OB’ s13aHi 31 3MiHOIO 200 po3ipBaHHsAM JloroBopy Ta/abo yron npo 3abe3nedeHHs Ta peatizanieto baHkoM cBoix mpas
3a 3a3Ha4E€HUMH JO0TOBOPAMH, a TAKOXK Ha OILIATy IITpa(HUX CaHKIiH, BU3HaUYeHUX [loroBOpOM.
9.8.6. Y Bumanky, SKIO TEpMiH MoramieHHS 3a0oproBaHocTi 3a OBepapadrom Ta/abo HapaxOBaHMMH IPOICHTAMH IPUMANAE HA
BHXITHHUH, CBATKOBHH a00 iHIINIA HEpOOOUMA JCHB, MOTAIICHHA 3a00ProBaHOCTI 3iHCHIOEThCS [103MYaIbHUKOM HACTYHMHOTO POOOYOTO ITHS
MICIISt TAKOTO BUXIHOTO, CBITKOBOTO a00 1HIIIOTO HEPOOOUOTO JHS.

9.8.7. Cyma 3a00proBaHoCTi 3a HapaXxOBaHUMH IIPOIEHTaMH 3a KopucTyBaHHA OBepnpadroM, kowmiciero banky, moB’s3aHol0 i3
Osepapadrom, o He crtadeHa [lo3nyansHuKoM y BU3Ha4eHHH JoroBopoM oBepapad Ty CTPOK, BBAXKAETHCS IPOCTPOUSHOIO Ta BiIOOpaskaeThest
Ha paxyHKY IIPOCTpOoUYeHOI 3a00proBaHOCTI 3a MPOLIEHTAMH Ta Ha PaXxyHKY IPOCTPOUEHOT 3a00proBaHOCTI 32 KOMICi€I0 aBTOMAaTHYHO.

9.8.8. SIkuro micns HaCTaHHA CTPOKIB BUKOHAHHA Oy/b-sIKMX TPOIIOBHX 3000B’s13aHb [lo3nuansHuka 3a JloroBopom oBepapadty bank 3
TUX YH IHIIMX TPUYUH HE CKOPHUCTA€Thes MpaBoM JlebeToBoro nmepekasy (JJoroBipHOTO crimcaHHs) KOIITIB 3 paxyHKiB Ilo3nvanbHuKa, 1e He €
MiACTaBOO At 3BUTbHEeHHs [lo3nmyanbHuKa Bi BIAIOBINAIFHOCTI 32 HOPYIIEHHS 3000B’s13aHb 3a JJoroBopoM oBepapadry.

9.8.9. Yxmaganusam /[loroBopy oeprapadty CTOpPOHH, 30KpeMa KepyHOUHCh MPUHIMIIOM «CBOOOIM JOTOBOpY», Oe33alepedHo Ta
0€3BIAKIMYHO MIATBEpKYIOTH Te, IO [lo3nyanpHMK 3000B’s3aHUi (2 baHk Mae mpaBo BUMaraTW BHKOHAHHS TaKOTO OOOB’SI3KY)
CIUTATHTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs31 Oyab-siki miaTBepakeHi BuTpatn banky (He3anexHo Bix ix po3Mipy), mo bank monece min
yac Ta/abo0 y 3B’13Ky 3 peali3alli€ro CBOiX NpaB Kpeautopa 3a JloroBopom oBepapadTy, 30kpeMa, ajne He BUKIIOUHO: IIpaBa Ha 3aXKCT, IIpaBa Ha
3BEpHEHHI CTSATHEHHS Ha MaifHO 3acTaBiieHe/ y 3a0e3leueHHs] BUKOHAHHS TPOLIOBHX 3000B’s13aHb [lo3nyanbHuka 3a JloroBopom oBepapadry,
TpaBa Ha 3aJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oynb-sikoro MaifHa [lo3muanbHuka Ta/abo iforo mopyumteniB (y BHMAAKY iX HasBHOCTI).
3a3HayeHe CTOCYEThCA yCix 0e3 BUHATKY He 3a00pOHEHHX 3aKOHOM IIUIIXIB 3aXHCTy baHKOM CBOiX MpaB Ta 3aKOHHUX iHTEPECIiB, Y TOMY YHCIIi,
aye He BUKIIIOYHO, TIPOILECIiB: 3BEPHEHHS CTSATHEHHS Ha 3acTaBlICHE/TIepeilaHe B 3aCTaBy MalHO (3a pilIeHHSM CyZy, Ha IiJCTaBi BHKOHABYOTO
HamuCcy HoTapiyca abo criocobaMu 03acyI0BOTO BPETYIIOBAaHHS), CTATHEHHS 3a00prOBaHOCTI B CyI0BOMY NOpsiaKy 3 [lo3ndansHika Ta/abo 3
nopy4uTeniB (y BUMAAKY X HasBHOCTI), IPUMYCOBOTO BUKOHAHHS pPillleHb, BUNAJKIB 3aIydeHHs baHkoM abo iHIIMMH 0co0amu OIiHIOBaYiB,
HOTapiyciB, Jep>KaBHUX BHKOHABIiB, OIOpO TEXHIYHOT IHBEHTAapW3allii TOIIO, TPETiX o0ci0d, fAKi THM YK IHIIAM YHHOM
JOIIOMaraTUMyTh/HaJJaBaTUMYTh IMOCIYTH, CIIPSIMOBaHI Ha 3a710BoJIeHHs baHkoMm cBoix BuMor/peanisauii bankoM cBOIX mpaB (KOJIEKTOPCHKI
KOMIIaHil, areHTCTBa HEPYXOMOCTI, pie’aTopH, OpokepH, 30epiradi, OXOPOHII, TPAHCIIOPTHI KOMITaHi1, BAHTAXXHUKH TOILO).

Bxasane Bumie 3000B’s13aHH [lo3ndanbHUKa )KOJTHUM YHHOM HE OOMEXKYETHCS THMH CyMamH, IO OyAyTh OTpHUMaHi Bim peasizarii
MaifHa, 3acTaBlICHOTO B 3a0e3leueHHs BUKOHAHHS TpOIIOBHX 3000B’s3aHb 3a JloroBopoM oBepapadrty. Y pasi, SKIIO Takux cyMm Oyne
HEJIOCTAaTHBO JUIS TIOBHOTO 33/I0BOJIEHHS BUMOT BaHKy, y ToMy 4ncii Bka3aHUX Buie BUMor banky, bank Mae BigmoBigHe mpaBO BEMOTHU 10
[lo3nuansHuka Ta/ab0 mopyunreniB. Brasane Buie 3000B’A3aHHS € OJHIEIO 31 CKJIQJIOBUX YaCTHH TPOLIOBHX 3000B’s3aHb [lo3ndansHuKa 3a
JloroBopom oBepipadty Ta Oyzne 3abe3nedyBaTHCs JOTOBOPAMH MPO HaJaHHs 3a0e3MedeHHs, 0 YKIAJAI0ThCS JUIsl 3a0e3eUeHHs] BUKOHAHHS
IPOIIOBHX 30008’ s13aHb 3a JloroBopoM oBepapadry.

9.9. IIpaBa Ta 000B’s13ku CTopiH 32 JloroBopom oBepapadry.

9.9.1. O60B’s13xu Banky:

9.9.1.1. Haparu [o3nvansauky OBepapadt y mopsaxy i Ha ymoBax, o6ymoieHux JloroBopom oBepapadry.

9.9.1.2. Hanpasmsitu [To3nvansHuky He misHinre, Hix 10 20 (aBaarsroro) gucia Micsis neperisiay Jlimity OBepapadty, HoBioMIIeHHS
IIO/I0 BCTAHOBIIEHHS HOBOTO po3Mipy Jlimita OBepapadTy Ha BiAIOBITHUIH IEpiof.

9.9.1.3. 3xilicHIOBaTH HapaxyBaHHS IPOIIEHTIB 32 KOPHUCTYBaHHS KPEIUTHUMH KOIITAMH Ta HapaxXyBaHHS KOMICIH 3TiIHO 3 yMOBaMH
JloroBopy oBepapadry.

9.9.2. lIpaBa banky:

9.9.2.1. [IpoBoiMTH TepeBipKy IIATOCIPOMOXKHOCTI Ta (hiHaHCOBoro crany Ilo3MuanbHUKA, MPaBO3JATHICTH Ta Ji€3/ATHICTH
[To3nuanpHuka, BUMarat Bij [lo3ndanpHuKa HaJaHHA JOKyMEHTIB Ta iH(opmarii, HeoOXimHMX Ui Horo igeHTHgikamii, a TaKoXK s
3’sICYyBaHHs CyTi HOTO AisUTBHOCTI i TepeBipky (iHAHCOBOTO CTaHy Ta MPOBEACHHS (HiHAHCOBOTO MOHITOPHMHTY. Y BHUIaJKaX, MepeadadeHux
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU, iHPOPMYBATH CIEHiaTbHO YITOBHOBAKEHI OPTaHU MIOZ0 OTPUMAaHOI iHpopMaIlii;

9.9.2.2. CamocTiitHO BU3HAYaTH JOLUIBHICTH Ta CTPOKH IIPOBEJCHHS IIEPEBIPOK, MependadeHnx JJoroBopom oBepradry.

9.9.2.3. 3a xmonoranHsM [lo3nyanpHuka, y pasi OOIpyHTOBaHOI IMOTpedM Ta 3a yMOBH IUIATOCIPOMOXKHOCTI [lo3wwanbHuKa mpu
HAsBHOCTI BUTPHUX KPEJUTHHUX KOIITIiB:

® [IEPEHOCHUTH CTPOKH MOBEpHEHHS [103MIaIbHIKOM KpeIUTiB Ta/abo CIUIAaTH MPONEHTIB 38 KOPUCTYBAHHS KPEIUTHIMH PECYpCaMH,

42



Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KILIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —

& BaHk erHMT ﬂHlnpO nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPO»
(sepcisn 20.1)

® 36inbuIyBaTi/3MeHITyBatH po3mip Jlimity OBepapadry;
® IIPOJOBXUTHU CTPOK Aii JloroBopy oBepapadry, 3a yMoBH BUKOHaHHS [103M4aIbHIKOM Y HOBHOMY 00csi3i 30008 s13aHb 3a JloroBopoM

osepapadry.

9.9.2.4. bank mae mpaBo iHpopmyBatu [lo3uuanpHHKa Ta HMOPYYUTENIB, IO YKJIATd JOTOBOPH HOPYKH, MPO HACTAaHHA TEPMiHIB
BUKOHaHHs 3000B's13aHb 3a JloroBopoM oBepapadry.

9.9.2.5. Tlo3u4ansHUK MiATBEPHKYE CBOIO 3roy IpH mifanucanHi JloroBopy oBepapadty 3 mpaBoM banky 6e3 10JaTKOBOTO MOTOKSHHS
3 [To3u4anbHUKOM, 3MIHUTH 4€proBicTh NoramieHHs 3a0oproanocTi [lo3udanbHuKa, IUISIXOM HAalpaBIeHHs IU1ATEXIB Ha IOTAIEHHS Y TTOPSAKY,
10 MPSIMO TTepet0aueHnit HopMaMy YHHHOTO 3aKOHOIABCTBA UM BU3HAUEHUH Ha po3cyxn baHky.

9.9.2.6. Ilepernamatn posmip Jlimity OBepapadry y nopsaky, nepexdadeHoMy JloroBopoMm oBepapadTy, Ta IPOBOAUTH IEPEBIPKY
CBOEYACHOTO TIOTamleHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadTy Ta IIepeBipKy HAIXOKEHHS KomrTiB Ha IloTouHMil paxyHOK
Io3nyaneHnKka, Ta 3a HasIBHOCTI IPOCTpoUdeHoi 3aboproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBICHHS (DaKTy MOPYIICHB O
MOMEHTY iX yCYHEHHs 3aCTOCYBAaTH IIPOLIEHTY CTaBKY ISl IPOCTPOUEHOT 3a00proBaHOCTi, BU3HAUEHY BiIMOBIIHO 10 yMOB JloroBopy.

9.9.2.7. Y pasi 3MiHH I'POLIOBO-KPEIUTHOI MOJITHKHU 3T1HO 3 pilieHHsIM BepxoBHoi Pagu Ykpainu abo HarionansHoro 6anky Ykpainu,
3MiHH TPOLIOBO-KPEIUTHOI MOMITUKM baHKy, 3MiHM KOH'IOHKTYpH MiXKOaHKIBCHKOTO PHHKY, baHK Mae mpaBo iHILIIOBATH 3MiHY pO3MIpy
MPOIIEHTHOI CTaBKH (IPOLIEHTHUX CTAaBOK) 3a KopHcTyBaHHS OBepapadToM. Y TakoMy BHIAAKY 3MiHA MPOLEHTHOI CTaBKU 3IIMCHIOETHCS
[UIIXOM HarpaBiieHHs baHkoM NOBiZOMIIEHHS Y MOpSIKY, nepenbadenoMy m.a. 9.12.1 ta 9.12.7 YJIBO 10O, y ctpok He mi3Hime, HiX 3a 5
(r’sith) BaHKIBCHKMX JTHIB 10 aTH HAOYTTSI YMHHOCTI TaKUX 3MiH. Y BHNAJKY, SKIIO [I03M9anbHUK HE OTOIUTHCS i3 HOBHM 3allpOIIOHOBAaHUM
PO3MIpOM TIPOIEHTHOI CTaBKHU (IPOLEHTHHUX CTAaBOK), [lo3WdansHUK 3000B’s3aHMI NMOBITOMUTH PO CBOIO He3roay baHk Ta moracuté ycio
3aboproBanicTh 3a JloroBopom oBepapadTy (y TOMY YKCIIi, aJie He BUKIIOYHO: 3a00proBaHiCTh 32 OCHOBHOIO cyMor0 OBepapadTy, IPOLICHTH 3a
kopuctyBanus OBepapadrom, komicii, mTpadHi caHkuii, iHI mwiartexi 3a JoroBopoM oBepapadTy) y CTpOK He mi3Hilre, Hix 3a 5 (I1’sTb)
pobouMX OHIB O 3aIpONOHOBAHOI JaTW TOYATKy Aii HOBOI NPOIEHTHOI CTaBKM (HOBHX INPOLEHTHHX CTaBOK). Y BHUMAIKy BHUKOHAHHS
Ilo3nuansHEKOM 00OB’SI3Ky 3 MOBEpHEHHS yciei cymu 3aboproBaHocTi 3a [loroBopom oBepapadTy y cTpok, mependadeHuii JloroBopom
oBepapadTy, y 3B’53Ky i3 3MIHOIO IPOLEHTHOI CTaBKH, Aig JJoroBopy oBepapadTy mpuIHHAETHCA. Y BUMAAKY HampaBieHHs [lo3ndansHIKOM
MOBiIOMJICHHS TIPO HE3rofy 3i 3MiHOIO PO3Mipy NMPOLEHTHOI CTaBKU Ta He BUKOHAHHS [103MYalbHUKOM O0OB’SI3KY 3 MOBEpHEHHS yciei cyMu
3aboproBanocTi 3a JloroBopoM oBepapadTy y CTpok, mepenbaucHuii JloroBopoM oBepapadTy, y 3B 3Ky i3 3MIHOI TPOIICHTHOI CTaBKH,
3aboprosanicTh 3a OBepapadTOM BBaKAETHCS IPOCTPOUCHOIO 3 HACTYITHOTO poOOYOro JHS 3a AHEM, 10 BU3HAUCHUH baHKOM SIK JIeHB, 3 IKOTO
3IIICHIOETHCS 3MiHA PO3Mipy IPOIIEHTHOI CTaBKH 3a KopHcTyBaHHS OBepapadToM.

9.9.2.8. [loBomutH 10 Bizoma TpeTix ocid iHdopMmariro nmpo 3adoprosanicts [lozndansHuka 3a JJoroBopom oBepapadTy, y T. 4. y BUIAIKY
nopytreHHs [lo3muansarkoM 3000B's13aHb 32 JloroBopom oBepapadry.

9.9.2.9. ¥ pa3i HecBO€4aCHOTO BUKOHAHHA [103M9aIbHUKOM TpoIIOBHX 30008 13aHb 3a JloroBopoM oBepapad Ty HagaBatu iH(popMario
npo [lo3uuaneHuka Ta Horo mpoctpoueHy 3aboproBanicTh nepen bankom no KpemutHoro peectpy, mo BemeTbes HamioHansHuM OaHKOM
VYkpainu.

9.9.2.10. 3xiticHroBaty [leGeroBuii mepekas ([{oroipHe crnmcaHHs) KomTiB 3 Binkputux y banky PaxynkiB [lo3nuanpHuka ta 3a
HeoOXITHOCTI i3 KOHBEPTAIi€l0 KOLITIB y BATIOTY HajaHoro OBepapadTy T MoramieHHs 3a00proBaHocTi 3a JIoroBopoM BiOBITHO 110 MYHKTY
9.8.3 VIIBO 100.

9.9.2.11. 3xilicHIOBaTH ycTyNKy mpaBa BuMoryu bauky no Ilo3nvansanka 3a JJoroBopoM oBepapadTy 0e3 OTpuMaHHs JOJATKOBOT 3TOAN
Bix Ilo3nyanbHuKa Ha 3MIHCHEHHS Takol ycTynkd. [lo3ndanbHUK minnucaHHsM 3asBu mpo BeTaHoBieHHA JliMiTy OBepapadrty Hamae banky
CBOIO 3rOJTy Ha 3/1iHCHEHHS YCTYNKU NpaBa BuMorn bauky no [lo3nyansarka 3a JloroBopom oBepapadry.

9.9.2.12. ITpm3ynuautH Bunady OBepapadTy y BHIAAKY BiICYTHOCTI BUIPHHX KOWITiB, mpo mo bank moimomusie IlosnvanpHuka y
TopsiAKY, Bu3HaueHomy 1. 9.12.7 Y5O F0O0.

9.9.2.13. Ha mincraBi qaHux Gyxraiatepchbkol Ta piHaHCOBOI 3BITHOCTI aHAi3yBaTH KPEAUTOCIPOMOXKHICTh [o3nyanbHuKa Ta BHOCUTH
MPOTO3HUIIIT PO MOJAJIBIII BiTHOCHHH 3 [103U9aTbHUKOM.

9.9.2.14. Inwi npasa, nepexdaveHi J[oroBopom Ta 3aKOHOIABCTBOM YKpaiHH.

9.9.3. O6oB’s13kn Ilo3nuanbHuKa

9.9.3.1. JloTpuMyBaTucs HACTYITHUX O0OB’SI3KiB, ITOB’3aHUX 3 KOPUCTYBAHHSAM KPEIUTHUMH KOILITAMHU:

9.9.3.1.1. CBoeyacHO Ta y MOBHOMY 00cs131 IOBEpHYTH cyMy oTpuMaHoro OBepapadTy, CINIATUTH MPOLEHTH, KoMicii, mrpadHi caHKIiT
Ta iHOI TaTexi banky, mo urumBaioTs i3 JloroBopy oBepapadry.

9.9.3.1.2. BukopucroByBaru koutu OepapadTy 3riHO i3 HIJIbOBUM BUKOPHCTaHHAM, NiepenoadeHnM JloroBopom oBepapadTy.

9.9.3.1.3. 3abe3neunty baHKy MOXIMBICTB, 30KpeMa, LIISXOM HAJAHHS BIIIOBIIHMX JOKyMEHTIB Ha BUMOTy baHKy, mepeBipuTH
notpuManHs [lo3nyansHrKOM 000B’SI3KY 13 LIUILOBOTO BUKOPHUCTaHHS KowTiB OBepapadry.

9.9.3.1.4. bparu y4acTs y neperoBopax 3 npecTaBHHKaMH baHKy 3 mUTaHb, OB’ I3aHUX 13 cynpoBokeHHsIM OBeprapadry.

9.9.3.1.5. Ha mincraBi Hananux bankoM mifTBepKyIOYHX TOKYMEHTIB Bi/IIIKOyBaTH BUTPATH/30MTKH BaHKy, 1110 BUHUKIIN Y 3B'SI3KY 13
HaJlaHHAM OI0pO KpeauTHHX icTopiit iHdopmanii mpo lozndanshuka (bank noBigomise [lo3ndanpHuKa PO HA3BY 1 aapecy OHOpO, 10 SKOTO
niepenaeTbes iHGopMais npo [lo3uyanpHUKa), a TAaKOXK CIUIATOIO MOCIYT, IO Ha/aHl 4u OyayTh Ha/laHi y MaiiOyTHROMY 3 METOIO peai3amii
npaB banky 3a JloroBopom oBepapadry, a Takox 3a JloroBopamMu MOPYKH i T. II., YKIAJCHUX 3 METOIO 3a0e3medeHHs 3000B'13aHb [lo3nuansHuKa
3a JloroBopom oBepapadTy.

9.9.3.2. JlorpMyBaTuCs HaCTYIHUX iHpOpMAIiIHHIX 000B’A3KiB:

9.9.3.2.1. IMuceMoBo noBigoMisATH baHk Mpo CTBOpeHHs (CIiB3aCHYBaHHS) OpUAMYHUX 0cib 3a ydacTio ITozuuanbHUKaA, PO 3MiHY
CKJIa[ly/CTPYKTYpH 3aCHOBHHKIB/y4aCHHKIB/aKI[iOHEPIiB, PO 3MiHy KepiBHHKA (KepiBHOTO CKJIajay), FOJIOBHOTO Oyxranrtepa, Mpo 3MiHY CBOTO
MiCIIe3HAXO/DKeHHSI, OpraHi3aliifHo-npaBoBoi (GopMH, BHECEHHS OyAb-SKMX 3MiH 1O YCTAHOBYMX JOKYMEHTIB, CBiJIOLTBA/BUIUCKH IIPO
JepkaBHY peectparifo [lo3udanbHuKa, BHHUKHEHHS OyAb-sKOT HECIPHATINBOI MOJIl, a TaKOX IPO MOPYIIEHHS CIpPaBH MPO OAaHKPYTCTBO,
MPUUAHATTS PIMICHHSA NMPO pPEOpraHi3amilo, MPUIHHEHHS, JTIKBIIAII0, SKIIO IIe cTajocs BigHOCHO [losmuampHHKa Ta/abo Tperix ocid, sKi
3a0e31euyI0Th BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JJoroBopoM oBepapadTy, mpo 00CTaBUHHM, IO CBiAYATH PO HASBHICTH IIPaB i BUMOT TPETiX
oci6 momo [lo3nmuanpHuka Ta/abo MO0 MpPEAMETIB 3acTaBH 3a JOTOBOpPaMH Npo HajgaHHS 3abe3rnedeHHs. Take MOBIIOMIICHHS pa3oM i3
opuriHamamMy a0 HaAJICKHIM YMHOM 3aCBIIYCHUMH KOIISMH BiAMIOBITHHUX MiATBEPIKYIOUHX JOKYMEHTIB Y (hopMi 3310BONBHAOUIH baHk Mae
6ytu 3pobnene [To3nuanbHUKOM y CTPOK He mi3Hime S (1°aTH) baHKiBCbKUX JHIB 3 MOMEHTY HACTaHHS BiIOBiJHOT MOIIT.

9.9.3.2.2. [TucemoBo moOBimOMIIITH baHK NMpO MOXIMBICTP BUHHKHEHHS YMOB, IO NMPU3BEIYTh O TOro, mo Ilo3u4anbHHUK cTaHe
OB’ s13aHOI0 0c000t10 BaHky, He mi3Hile Hix 3a 10 (necsaTh) BaHKIBCHKUX [HIB 10 MOMEHTY HaCTaHHS 3a3HAYEHUX YMOB.

9.9.3.2.3. V Bumajky mopyueHHs cipaBu npo 6aHkpyTcTBo [lo3nuanbHuKa, HASIBHOCTI iHIIMX PillIeHb CYJIB MPO CTATHEHHS KOIITIB 3
Iloro4Horo paxyHKy, 3BEpHEHHS CTSATHEHHS Ha iHIIE MalHO/MaiHOBI mpaBa [lo3WdanbHHMKa, a TakoXX HasBHOCTI OOCTaBHH, IO MOXYTh
TIPU3BECTH 10 TOro, mo 3aboproBaHicTe 3a JloroBopom He Oyme BUacHO MOTramleHa, MMCHMOBO MOBiKoMHUTH bank He mizHime 5 (1'srtH)
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(sepcisn 20.1)

’ A BaHk Kpeaut OHinpo

BaHKiBChKHX JHIB 3 1aTH BUHECCHHsI BIAMOBIIHUM CYIOM HOTO pillieHHs/yXBajK abo 3 1aTh OTpUMaHHs iHpOpMaLii PO 3BepHEHHS CTATHEHHS
a0o 1po Oyap-sKi iHII 0OCTaBUHH, BKa3aHi BUIIE.

9.9.3.2.4. Perynsapuo HamaBatu banky ¢inaHcoBy 3BiTHICTH B 00Cs3i, BcTaHOBIEHOMY I [lo3ndanbHMKa YMHHEM 3aKOHOAABCTBOM
Vkpaian. HagaBatn BaHKy Hale)XHMM YHHOM 3acBiqUeHi Ta 3 BIANIOBIAHUMH BIAMITKaMH JAEpXKAaBHHX OpPTaHIB CTATHCTHKU YKpaiHd
Oyxrantepcekuii 6ananc (popma Ne 1 3a JIKVY [T), 3iT npo dinancosi pesynbrati (Gopma Ne 2 3a IKY/T) mpotsirom 5 (1’ siti) bankiBebkux gHIB
3 IaTW HaJaHHS TaKUX JOKYMEHTIB JI0 Iep>KaBHUX OPTaHiB CTATUCTHKU YKpaiHu; HajaBaTi baHKy Oyb-sIKy 1HIITY 3BITHICTB, TICEMOBO 3aIIUTaHy
Bankom, npotsrom 5 (') baHkiBChKUX AHIB 3 1aTH Ipea’ BICHHS MUCbMOBOT BUMOTH baHKy.

9.9.3.2.5. Ha nepury Bumory banky He mizHimme 5 (11°stu) baHKiBCbKUX IHIB 3 AaTH HarpaBieHHS baHKoM Takoi BUMOTH HaJlaBaTd iHITY
iHpopMalito, HeoOXimHy Ui cynpoBomxeHHs OBepapadTy, 30KpeMa, JOKyMEHTH Ul BCTAHOBJCHHS, KOHTPOJIO 32 BUKOPHUCTAHHAM Ta
noBepHeHHssM OBepapadry, s Bu3HaueHHs (iHaHcoBoro crany [lo3nuanbHUKa, IEPEBIpKH JaHUX HOTO OyXTranTepchKoro 00Ky, mepeBipKu,
TIEPEOIIiHKH 3aCTaBJICHOTO MaifHa Ta MafHOBHX IPaB.

9.9.3.3. JloTpuMyBaTHCs HACTYITHUX 000B’SI3KIiB 100 AisTbHOCTI [To3nuanpHuKa:

9.9.3.3.1. 3abe3neuyBaty HassBHICTh KOIITiB Ha PaxyHkax [To3ndansHuka, Binkputux y banky, B 00Cs31 JOCTaTHROMY ISl JOTPHMaHHS
BcTaHoBIIeHOTO Jlimity OBepapadTy Ta BukoHaHHS [To3ugansHUKOM Horo 30008’ s13aHb 3a JloroBopoM oBepapadry.

9.9.3.3.2. [IpoTsarom ctpoky #ii loroBopy 3a0e3neynTy MOCTiKHI Ta peryaspHi HaaxoKkeHHs rpouioBux komtiB (Uuctnx KpeantoBux
O6oporiB) Ha [ToTouHMii paxyHOK B 00csArax, BU3HaYCHUX 3asBOI0 Mpo BcTaHoBIeHH: JIiMiTy OBepapadTy.

9.9.3.4. [Ipotsrom xii JloroBopy 6e3 nonepeaHpOro MUCHMOBOTO 103BOJIY baHKy He BUMHATH HACTYIIHI Aii:

o 3MiHa opraHizauiiHo-npaBoBoi Gopmu [lo3nvanpHrKa,;
o BuuHeHHs i ans npunuHeHHs [lo3ndanpHuKa, HOro peopraHizamii (3MUTTS, MPUENHAHHS, O, BUALI, TIEPETBOPEHHS), CTBOPEHHS

HOBHUX IOPUIMYHUX OCi0 Ta BHECEHHS 3MiH B YCTaHOBYI JokyMeHTH [lo3udanpHuka;

o VKIajaHHs yroAn/IIpaBoYrHY, 3TiTHO 3 s1K010, [lo3ndansHuK 30008 I3y€ThCS AUINTH CBOI MPUOYTKH 3 iHIIOI0 0c00010;
® 3aKkpuTTs paxyHKiB y baHky.

9.9.3.5. ¥V Bumazky niksinamii [To3uyanpHiKa, BKIFOYUTH NpeACTaBHUKA baHKy 10 CKiaay JKBIAAliHOT KOMICIT st 3a0e3eUeHHS
MaifHOBHX iHTepeciB banky 3a JloroBopowm.

9.9.3.6. Y Bumaaky BUMOTH baHKy mpo HagaHHS ITOJATKOBOTO 3a0e3lcucHHs BUKOHAHHS 3000B’s3aHb [lo3muanbHuka 3a JJoroBopom
oBepapadty, He mizHinre 10 (mecsTn) poOOYMX NHIB 3 JaTH NpeA SBICHHA BiANOBiAHOI BUMOrH baHKy, HagaTi/3a0e3MeunTr HalaHHS 1HITHMH
ocobamu 101aTKOBOTO 3a0e3neueH s, HalaTr/3a0e3eYnTH HalaHHI baHKy yciX HeoOXiTHUX JOKYMEHTIB I IEPEBIPKHU TaKoro 3abe3neueHHs
BankoMm Ta ykiacTu BiIMOBiIHI JOrOBOpH 3a0e3eueHHs y GOopMi, IO 3aJ0BOJIbHSIE baHK.

9.9.4. IIpasa Ilo3nyajnbHUKA:

9.9.4.1. [lopymryBatu nepes bankoM MHUTaHHS TPO MEPEHECCHHS CTPOKIB MOTaIICHHS 3a0oproBaHocTi 3a OBepapadToM Ta CIUIATH
MPOLCHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH y pa3i BUHUKHEHHS THMYAacoBUX (DiHAHCOBHMX a00 IHIIMX YCKJIAIHEHb 3 HE3aJICKHHUX BiJ
[lo3nyanpHNKa IPUYMH, [TOB SI3aHUX 3 BUKOHAHHSAM KOHTPAKTIB.

9.9.4.2. TlopyuryBaru nepex baHkoM nuTaHHS 11010 TPOJOBKEHHS (IIPOJIOHTALlIT) CTPOKY HorameHHs 3aboproBaHocti 3a OBepapadrom,
3MiHHU NPOLEHTHOI cTaBKH, 3MiHH JlimiTy OBepapadty abo iHmuxX yMmoB ¢iHaHcyBaHHA 32 [loroBopom oBepapadty. /st cBoeqyacHOT0 po3risiay
BankoM muTaHHS MIOAO MPOXOBXKEHHS CTPOKY HOramieHHs 3aboproBaHocti 3a Osepapadtom [losuuyansHuk Mae Hagatu 1o baHKy mepernik
OPUINYHIX Ta (IHAHCOBHX TOKYMEHTIB, 3TiHO 3 BUMoramu banky He mi3Hinie, Hix 3a 30 (TpUALATH) KaJleHAapHUX JHIB 1O JaTH 3aKiHYEHHS
Crpoky aii Jlimity OBepapadty.

9.9.4.3. JToctpokoBo noraniaty 3aboproBanicTs 3a OBepapadToM i crtauyBaTH NPOLEHTH 38 KOPUCTYBAHHS KPEIUTHHMH KOIITaMH.

9.9.4.4. JToctpokoBo po3ipBartu J[orosip oBepapadTy, IpH IEOMY ONEPEIHBO TOBHICTIO IIOBEpHYTH oAepxkaHuii OBepapadt, IporeHTn
3a KOPHUCTYBaHHS HUM, a TaKOXK HapaxoBaHi KOMICii, IEHI0 Ta MOXJIMBI ITpadHi CaHKIII, CIJIATUTH BUMOTH Ha JaTy po3ipBaHHs JloroBopy
oBepapadTy Ta yciX iHIIMX HAJICKHUX JIO CIUIATH BUMOT, IO BUTIKAIOTh i3 YMOB JIOCTPOKOBOTO posipBanHs JloroBopy oBepapadty Ta/abo
JIOCTPOKOBOTO TIOTAIIEHHsI 3a00prOBaHOCTI.

9.9.4.5. Bumaratu Bix baHKy Hane:KHOTO BUKOHAHHS B3STUX Ha cebe 3000B’s13aHb 3a JloroBopoMm oBepapadry.

9.10. 3aneBHEHHSs Ta rapaHTIi.

9.10.1. [ToznuansHUK UM Hasae baHKy HACTyITHI 3alIleBHEHHS Ta TapaHTii:

9.10.1.1. [To3n4aybHUK € OBHICTIO Ai€3aTHUM Ta Ma€ MpaBo 0e3 OyIb-IKNX 0OMEXeHb YKJIACTH Ta BUKOHATH J[oroBip oBepapadry;

9.10.1.2. ITignucanHs Ta BUKOHAaHHA JloroBopy oBepapadTy He Npu3Bele A0 NOPYLIEHHS YCTAaHOBYMX Ta IHIINX JOKYMEHTIB
[Mo3nuanbHUKa 200 OYAb-SKOTO MOJI0KEHHS YHHHOTO 3aKOHOJaBCTBa Y KpaiHH, 1110 Mae BifHOIIeHHs 10 [To3nyansHuKa; pillieHHs PO yKJIaJaHHs
JoroBopy oBepapadTy NpHHHSATE BiAMOBIIHUMHU OpraHaMH ynpasiiHHsA [lo3nyanpHHKa 3TiAHO 3 TX KOMIETEHMIl, BU3HAYEHOI yCTAHOBYNMU
JokymeHTamu [lo3ndanbHUKA.

9.10.1.3. TTo3nvanbHUK HagaB baHKy yci HasgBHI JOKYMEHTH, IO CTOCYIOTHCS MIOBHOBKEHD KEPiBHHUKA Ta iHIINX OPTaHIB YIIPaBIiHHI
To3nuansauka Ha mianucadds JloroBopy, 30KpeMa, ajie He BUKIIOYHO: MTPOTOKOIH 3aralbHUX 300piB, MPOTOKONH 3aciganHs [IpaBmiHHS 1 T. T0.

9.10.1.4. Yci noxymeHnTH Ta inhopmaris, HagaHi [lo3nuansHukoM 10 baHKy, € 1ocTOBipHIMHU.

9.10.1.5. JloroBip oBepapadTy He BCTYMAE y CYMEPEUYHICTh 3 Yro1aMH, paBounHaMu [lo3udanbHUKa, YKIaJSHUMH 0 HOTO IMiAMHCaHHS.

9.10.1.6. Ha momeHT yknananHus [loroBopy oBepapadTy He iCHYe KOIHOTO pillIeHHs Cy.y, iHIIOTO OpraHy II0J0 apemrTy, KoHgickaril,
NPUMYCOBOTO CTSTHEHHs akTUBiB [To3nuanbHuKa, HE iCHY€E )KOIHOT CyI0BO1 cripaBy (Y TOMY YHMCIIi i CIpaBM Npo OAHKPYTCTBO), 110 MOXKE MaTH
HeraTBHi Jurs [To3nyanabHUKa 41 HOro MOCagoBHX 0Ci0 HACHIiAKK Ta/abo MPUBECTH [0 apeluTy, KoHpickalii, MPUMYCOBOrO CTSTHEHHS aKTHBIB
Io3nvansanka abo0 MOXe MaTH HACHIAKOM HEMOJIIMBICTh HAJISKHOTO BHKOHAHHS [lo3MYaIbHUKOM #Horo 3000B’s3aHb 3a Jlorosopom
oBepapadry.

9.10.1.7. Hemae HIsIKMX HECIUIAYC€HHX BUMOT MIOJO CIUIATH YacTKH (aKIiif) y cTaTyTHOMY Kamitani [lo3ndanpHuKa 3 00Ky yYacHHUKIB
(axmionepis) [ToznvanpHUKA.

9.10.1.8. Ha nmary minnucanus [loroBopy oBepapadty Ilo3nuanbHUK He Mae MOJaTKOBUX OopriB, akTWBH [lo3nyanpHHKa He
nepeOyBaloTh MiJ aAMIHICTPATUBHUAM apelITOM YH y TOATKOBIl 3acTaBi.

9.10.2. V BumajgKy HEBUKOHAHHS/HEHAJI©KHOTO BHKOHAHHA/MOpYyLIeHHS yMoB JloroBopy ITo3nuanbHUK UM Ja€ 3rofy Ta JO3BiI Ha
nepenady bankom nokymeHTiB Ta iHpopMarii, NoB’sA3aHuX i3 yKIagaHHsIM J[oroBopy, iHIIMX HasBHUX y baHKy NoKyMeHTIB Ta iHpopmarii, y
TOMY YHCII THX, II0 CTAHOBIATH OaHKIBCHKY TAEMHUIIIO Ta/a00 TAEMHHIIO (iHAHCOBOI MOCIYTH, MPUBATHUM 0c00aM Ta OpraHi3aIlisiM, SIKIM
Bank mmanye 3xilficauTa yerynky npasa Bumoru no Ilozuuansauka 3a JJoroBopoM oBepapadTy abo sKi, BIAOBITHO X0 YKJIAASHUX MiXK HAMH Ta
Bankom moroBopiB, HagaBaTUMyTh baHKy mociryru mozmo cTarHeHHs 3aboproBaHocTi 3a JloroBopom oBepapadty, Ta 3xaificCHEHHIO iHIIMX [ii,
OB’ s13aHUX 13 peanizamiero npas banky 3a JloroBopom oBepapadTy.

9.10.3. [{um [To3nvanbHUK MATBEPIXKYE, MO yCi 3aleBHEHHS Ta rapaHtii, HaBeneHi B Y/IBO 0O, € nmilicHuMu Ha JeHb yKIIaJaHHS
HoroBopy oBepapadTy. [To3ndansHuk po3yMmie, o Oyab-ska HEAIMCHICTD I[UX rapaHTill i 3aTleBHEHb Oy/ie PO3LIHIOBATHCH SIK HagaHHI baHKy
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HenocToBipHOT iHdopMaii 3 MeToto orpuMmanHst OBepapadty i TArHe 3a co601o BiAnoBianbHICTh [lo3u4anbHuKa 1 foro mocagoBux ocid 3rifgHo
3 3aKOHO/IaBCTBOM Y KpaiHH.

9.10.4. bark M Hagae [lo3nvanbHUKY HACTYIIHI 3alIeBHEHHS Ta FapaHTii:

9.10.4.1. bank M rapantye Ilo3ndanbHUKyY 30epexeHHs OaHKIBCBKOI TAa€MHHII Ta TaeMHHMII (DiHAHCOBOI ITOCIYTH IIOJNO Omeparii,
MIPOBEAEHHX BiIIOBiHO 110 JloroBopy oBepapadTy, BizomocTel mpo [To3ndansHuka, mo cranu BinoMi bauky y 3B°s3Ky 3 ykiagaHHsIM Jlorosopy
oBepapad Ty, IHIIAX BITOMOCTEH, III0 CTAHOBJISATH OaHKIBCHKY TAEMHHIIIO Ta/a00 TAEMHUINIO (HiHAHCOBOT MMOCTYTH BiIMOBITHO IO 328KOHOIABCTBA
Ykpainu.

9.10.4.2. TTo3nyaabHUK PO3yMi€, IO HE3BAXKAIOYN Ha MONEpeHill MyHKT, baHk 30008’ 13aHuil po3KprUBaTH iHPOPMALIiIO, [0 CTAHOBUTH
0aHKIBCbKY TA€MHHUILIO Ta/ab0 TaeMHHUIIO ()iHAHCOBOI MOCIYrH, HA BHMOTH YIIOBHOBa)XEHHX OPTaHiB/oci0 y BHUMaAKax Ta y IMOPSIKY,
nepeadadyeHOMY YHHHAM 3aKOHOIABCTBOM Y KpalHu, y TOMY 4ncii HagaBatH iHdopmaiiiro 1o KpeautHoro peectpy, 1o BeaeTsest HarionansHum
6aHKOM YKpaiHu, Ta y BUNaaKkax, ko baHk 3anydae iHmmx ocib [uist 3agoBoseHHs BUMOT banky 1o [lo3ndansHuka y 3B’s13Ky i3 OPYIICHHIM
ymoB JloroBopy oBepapadTy.

9.11. BinnoBinaabuicts CTOpiH, caHKUII 32 HeBUKOHAHHS 3000B’s13aHb.

9.11.1. 3a HecBO€UyacHe roranieHHs oxep>xaHoro OBepapadTy, a TaKoX IIPOLEHTIB 3a kKopucTyBaHHs OBepapadToM, bank mMae mpaBo
CTATHYTH, a [lo3nuansHuk 3000B’s3aHUN ciutaTuTH baHKy meHio y po3Mipi mozBiiHoi 061ikoBoi cTaBku HarioHansHOTO 6aHKy YKpaiHu, 110
Iisyla 'y Tmepiof Takoro MPOCTPOYEHHs, Bi CyMH MpocTpodeHoi 3aboproBaHocTi 3a OepapadToM Ta MpPOLEHTaMH 3a KOPUCTYBaHHS
OgBepapadrom, 3a KOXKEH AeHb NpocTpoyeHHs. [leHs crulauyeThes y rpuBHAX 3a KypcoM HarioHansHOro 6aHKy YKpaiHu Ha A€HB CIUIATH MEHi.
[lo3nuanpHUK BiAIIKONOBYE iHINI 30MTKH, 3aBIaHi baHKy HeBHKOHaHHAM 3000B sa3aHb. Crjiata meHi He 3BiTbHSE [lo3uyanbHUKA Bif criatu
TIPOLIEHTIB 32 (PaKTHYHMIT Yac KOPHCTYBaHHS KPEAUTHUMH pecypcaMy 3TiHO 3 yMoBamu JloroBopy oBepapadry.

9.11.2. ITo3nyanbHUK 3000B’s13aHUH He Mmi3HIIMe 5-TH (I1’s1TH) BaHKIBCEKUX IHIB 3 TaTH Ipex’ sIBJICHHS BUMOTH baHKy mpo nocTpokoBe
BHUKOHAHHS 3000B’s13aHb 3a JloroBopoM oBepiapadTy (SKIIO iHIMI CTPOK HE IependadeHuii BUMOror baHky) moracuty 3a0oproBaHICTh 3a
OsepapadroM, 3MIHCHATH CIUIATy HapaXOBaHHMX IPOIEHTIB, KOMICIH, MTpadHUX CAHKLII Ta yciX IHIIMX HAISKHHX IUIaTexkiB 3a JloroBopoM
oBepapadTy y po3mipi, BU3HAYEHOMY IIi€}0 BUMOTOI0.

9.11.3. bank npuiiMae pimeHHs PO 3aCTOCYBAaHHA CAHKIIN 32 HEBUKOHAHHS 3000B's3aHb, BU3HaUeHUX UM posautom YJBO 100, a
TaKOX PO 3aCTOCYBAaHHS 3aXOIB BiIIOBINAIBHOCTI 3a HEHaNE)XHE BHKOHAHHA [l03MYanbHUKOM CBOIX 3000B’S3aHb, BU3HAYCHUX IHIIMMHU
ymoBamu JloroBopy oBepapad Ty, Ha BIaCHUH po3cy/.

9.12. IH1i no/105keHHS.

9.12.1. JJorosip oBepapadTy Moxe OyTH 3MiHEHO ab0 JOMOBHEHO 32 B3a€MHOIO 3roi0r0 CTOpiH, a Takok baHKOM B 0JJHOCTOPOHHBLOMY
nopsaKy. 3MiHH 1 gomoBHEHHS 10 [loroBopy oBepapadTy oOpMIIOIOTECS OJHHUM 3 HACTYITHUX CIIOCOOIB!

® y MUCHMOBIi (hopMi oaaTKOBEMH yronamu a0 JloroBopy oBepapadty, Ta/abo
e pHeceHHsAM bankom 3min 1o YJIBO KOO, Tta/abo
® [IUIIXOM HampaBieHHA BaHKOM MOBiIOMJIEHHS y MOPSAKY, mepenbadeHomy m. 9.12.7, mo mMoxe OyTH 3aCTOCOBAHO Yy HACTYITHHX

BHUIA/IKAX:

1) 3wminm Jlimity OBepapadTy, mo He MOBHHEH OyTH OinbmmM, HibX Makcumanbuuid jimMiT OBepapadTy, BHOCAThCA 10 JloroBopy
oBepapadTy NIISIXOM HampaBiieHHs baHKOM MOBIIOMIICHHS Y MOPAIKY, nepeadauerHomy m. 9.12.7 YJIBO 100, i3 3a3HaueHHSAM ¥
koMY ITOoBigoMIIeHHI banky HoBOTO po3mipy JliMiTy OBepapadTy Ta nartu, 3 sKoi moynHae AisTH HOBUi po3mip Jlimity OBeprpadry,
3 sikuM [lo3n4aabpHUK 6e3yMOBHO Ta GE3BIKIMYHO MOTOKYETHCS;

2) 3MiHn po3Mipy IIporieHTHOI CTaBKH, IO HapaXOBYETHCS Ha MOTOYHY 3aboproBaHicTh 3a OBepapadToM, BHOCATHECS 10 JloroBopy
oBepapadTy IIIIXOM HampaBieHHsS baHKOM MOBiZOMIICHHS Yy MOpsAAKy, nepenbadenomy . 9.12.7 YIBO 10O, i3 3a3HaueHHIM Y
pOMY ToBiToMiIeHHI barky HoBoro po3mipy IIponeHTHOT cTaBKH, 10 HApaXOBYETHCS Ha MOTOYHY 3a00proBanicTs 3a OBepapadTom,
Ta J]aTH, 3 K01 IOYHHAE IiATH HOBHIA po3Mip [IpoLIeHTHOT cTaBKH, 1[0 HApaXOBYETHCS Ha IOTOYHY 3a00proBaHicTh 32 OBepapadrom,
3 skuM [lo3ngansHUK 6€3yMOBHO Ta OE3BIIKIMYHO MTOTOKYETHCS.

9.12.2. ITignucanusm oroBopy oBepapadTy CTOpOHH MiATBEPAKYIOTh, IO yKiIaaaHHs [loroBopy oBepapadTy BiImoBigae BUIbHOMY
BoJieBUsiBIeHHIO CTOpiH, )xoHa 3 CTOPiH He 3HAXOANUTHCS MiJl BILIMBOM TSDKKUX 00CTaBHH Ta yMOBH JloroBopy oBepapadTy € B3a€EMOBUTITHIMHU
JUts KoXkHOT 13 CTOpiH.

9.12.3. JloroBip oBepapadTy € 000B’13KOBUM JIJIsl BUKOHAHHS 1 YKJIaJIeHUH Ha KOpHCTh KoxkHOT 31 Cropin JloroBopy oBepapadry Ta ix
TIPaBOHACTYIHUKIB 1 1IecioHapiiB, ane [lo3nvyanpHUK HE Mae mpaBa Oyab-sIKMM YAHOM BiJICTYIaTH Ta/abo mepenaBaTd CBOI IpaBa, BUTOIH Ta
3000B’s3aHHS 32 JloroBopoM oBepapadTy aHi HOBHICTIO, aHi 4acTKoBo. [lepenada mpaB Ta/abo 060B’s3kiB [lo3muansHuka 3a JloroBopom
oBepapadTy TOMYyCKA€ETHCS IUIIE 33 MHCBMOBOIO 3roj1010 baHky.

9.12.4. [To3nyansHUK IiIIHCAaHHAM 3asBHU Mpo BcTaHOBIeHH JliMiTy OBepapad Ty MOropKy€eThes, 0 Y BUMAIKY MTOPYIIEHHS. HUM CBOiX
3000B’s3aHp 32 [loroBopoMm oBepapadTy iHma ocoba Moke 3amponoHyBaTH, a baHK Mae MpaBO MPHUHHATA BHKOHAHHS 3000B’S3aHb
[Mo3nuanbHUKa, 30KpeMa, TPOILOBHX, 32 JJoroBopoM oBepapadTy Takolo iHIIOK 0c00010. Y BUMAAKy BUKOHAaHHS 30008 s13aHb [lo3uyanbHuKa 3a
JloroBopom oBepapadTy iHIIIOK 0CO00F0, 10 TAKOT 0COOH MEPEXOIATh MpaBa KpeauTopa y 30008’ sI3aHHI sIK 1Ie nepe0aueHO BUMOTaMUA YHHHOT O
3aKOHOJABCTBA YKpaiHU.

9.12.5. ITignmucannsam 3asu npo BcraHoBieHHs JlimiTy OBepapadty [lo3ndansHUK Hajae CBOIO MUCEMOBY 3rofy Ta 103Bin baHky Ha
HaJIaHHA OCTaHHIM iH(opMarii, 110 MiCTUTh 0aHKIBCHKY TAEMHHIIIO Ta/ab0 TaeMHHUIO (piHAaHCOBOI mociyru mpo Ilo3udansHuKa, TPUBATHIM
ocobam, opraHizarisM, JEp>KaBHAM Ta NPABOOXOPOHHHM OpraHaM Ui 3a0e3le4eHHS BUKOHAHHS HUMH CBOIX (DYHKIIH 3TiHO 3 YHHHUM
3aKOHO/JJABCTBOM YKpaiHH, y TOMY YHCII Yy pa3i yKJIaJaHHS JOTOBOPY NPO BIJICTYIUICHHS IpaBa BUMOrHu a0 [lo3ndansHnka abo y pasi HaOyTTS
TIpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodbamu 1o [ToznuanbHuKa, a TAaKOXK ayAUTOpaM, pEeHTHHTOBIM areHTCTBaM, Ta TPETiM ocobaM mpH
MPOBE/ICHHI CeK I0pUTH3Allii.

9.12.6. ITignucannsm 3asiBu npo BcraHoBieHHs Jlimity OBepapadty IlozuuansHuk Hamae banky 3romy Ha 30ip, 30epeeHHS,
BUKOPHCTaHHA 1 mommpenHs iHpopmarii npo cebe y Oropo kpeautHux icropiif, a came: TOB «YxpaiHchke 0IOpO KpeAWTHHX icTODiit»,
Mmicue3HaxopkeHHs ropuaundaoi ocobu: 01001, m. Kuis, Iledyepchbkuii paiion, Byn. I'pymeBcbkoro, Oymunok 1-J[, TlpuBaTtHe akuioHepHe
toBapuctBo «MDKHAPOJHE BIOPO KPEAUTHUX ICTOPIi», MicuesHaX0IKeHHS ropunuaHoi ocobm: 03062, m. Kuis, llleBueHKiBChKHIT
paiion, nip. [lepemorw, 6yx. 65, ToBapHCTBO 3 00MexkeHOI0 BinnosinansricTio « IEPIIE BCEYKPAIHCBHKE BIOPO KPEJUTHMX ICTOPIi1»,
MiCIIe3HaX0/KeHHs topuaingHoi ocobu: 02002, M. Kwui, JHinpoBckkuii paiioH, Byn. M. Packopoi, Oyx. 11 BigmoBigHO A0 YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

o indopmanii npo [To3nuanbHuKa HaJIEKATh:

1)  Bigomocri, mwo ineHTudikyrots [lo3nyansHmka:
e st [lo3nyasibHUKIB IOPUANYHHUX OCi0: MOBHE HailMEHyBaHHS; MiCLIE3HaXO/DKEHHS, JlaTa i HOMep Jep)KaBHOI peecTpauii,

BIZIOMOCTi Npo oOpraH Jep)KaBHOI peectpaii; ineHTHdiKauiiiHui kox y €1MHOMY Nep)KaBHOMY PEeCTpi MiJNPHEMCTB i opraHizamiii

Vkpainu; npi3Buiie, iM'st i 1o 6aThbKOBI, TACTIOPTHI JJaHi KEPiBHUKA 1 FOJIOBHOTO OyXranTepa; OCHOBHHI BH TOCIIOAAPCHKOT TisITBHOCTI ;
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BIZIOMOCTI, 10 iIeHTHU(IKYIOTh BIACHUKIB, 10 BOMIOAI0TH 10 i Gijblie MpoleHTaMH CTATYTHOIO KamiTaay FOpHAMYHOI 0cobu; st

¢i3nuHKMX 0ci6 — BIACHUKIB — mpi3BuIle, iM's i m0 6aThbKOBI, MACIOPTHI JaHi, peecTpauiiiHuii HoMep OO0JIKOBOI KapTKH ILIATHHKA

nomaTkiB abo cepis (3a HassBHOCTI) Ta HOMep nacnopra (Juist Gpi3MIHUX 0ci0, sKi Yepe3 CBOI peliriiHi MepeKoHaHHs BiIMOBIIIOTHCS BiJ

NPUHHATTS peecTpaniiiHoro HoMmepa OOJIKOBOI KapTKH IUIATHHKA MOAATKIB Ta OQImiifHO MOBIIOMHIM PO II€ BiJIOBITHMI

KOHTPOJIOIOUNIT OpraH i MaroTh BIAMITKY y HacHOpTi / 3alMC B €IEKTPOHHOMY O€3KOHTaKTHOMY Hocii abo y HmacmopTi MpocTaBiIeHo

CJIOBO «BiTMOBa») 1 MiCIle MPOXXHUBAHHS; U FOPUINIHUX 0Ci0 — BIIACHUKIB: MOBHE HAalMEHYBaHHs, MICIIE3HAXO/DKCHHS, J1aTa 1 HOMEP

Jiep KaBHOI peecTpallii; BiIOMOCTI PO OpraH Aep>kaBHOI peecTparii, i1eHTuikaiifHui MoJaTKOBUNA KOII;

2)  BigoMmocTi mpo rpomosi 3000B'13anH: [lo3uyansHuKa:
e BimomocTi npo 1ei J{orosip i 3MiHH 40 HHOTO (HOMED 1 AaTa yKIaJaHHs, CTOPOHHU, BUJ JOTOBOPY);
e cyma 3000B's13aHHS 3a JloroBopoM;
®  BiJOMOCTI PO BHJ BATIOTH 3000B'I3aHHS; CTPOK 1 ITOPSIIOK BUKOHAHHS J[0roBOpY; PO po3Mip IoranieHol CyMH i OCTaTOYHy
cyMy 3000B'13aHb 3a JloroBOpoM; 1aTa BUHHKHEHHS IPOCTPOYEHHS 3000B's13aHHS, H0r0 po3Mmip 1 CTafis MOTAIIeHHS; IPO IIPHITHHEHHS

JloroBopy i crioci6 #oro npunuHeHHs (Y TOMY YU 3a 3101010 CTOpiH, y CyZ0BOMY ITOPSIKY, FApaHTOM i T.II.); IO BU3HAHHS JloroBOpY

HEIIMCHUM 1 MiACTaBaX TaKOTO BU3HAHHS.

9.12.7. Yci noBinoMiIeHHS, 110 HanpaBisiioThes bankom [lo3nuansHuky 3a JloroBopom oBepapad Ty, MatoTh OyTH HalpaBlIeH] OJHUM i3
CHoco0iB, 110 mepeadayeHi HIK4e:

® BpyueHHs [103MyabHUKY MHCHMOBOTO ITIOBIIOMIICHHS! OCOOMCTO [ MifIHC;

® HalpaBJICHHS NpeACTaBHUKY [lo3nyanpHUKa MOBITOMIIEHHS y BHIUIAI TEKCTOBHX HOBIIOMIICHE Ha HOMEp MOOLIEHOTO TenedoHy,
BKa3aHoro y 3asBi npo BcraHoBineHHs JliMiTy OBeprpadry;
nepeaadi MACEMOBOTO IIOBIIOMIICHHS B YCTAQHOBY IIOIITOBOTO 3B’SI3Ky IUISL BINIpaBICHHS Ha ajpecy, 3a3HadeHy y 3asBi IIpo
BcranoBieHHs Jlimity OBeprnadry, abo Ha Ty azxpecy, mo Oye noBigoMieHa caMuM [103n4anbHHKOM MHCEMOBO;
HajcwianHs [lo3n4anpHUKY MHCHMOBOTO TIOBIIOMIICHHS 3a Joromoroto CHCTeMM JUCTAaHIIHHOTO OOCIyroBYBaHHS abo Ha ajapecy
€JISKTPOHHOI ITOIITH, 1110 Oy/e moBioMiieHa caMuM [103M4aTbHUKOM ITHCHEMOBO;

® po3minieHHs iHpopmallii Ha caiiTi banky www.creditdnepr.com.ua.

9.12.8. [To3n4aabHUK BBAKAETBCS HAJIEKHAM UYHHOM IIHCBMOBO NOBiIOMIICHUM baHkOoM y BuUmaaky BigmpasieHHs baHkom
TIOBiIOMJICHHSI OJHUM i3 CII0c00iB, BKa3aHUX BHIIE. [103MYaNbHUK BBKAETHCS HAICKHMM YHHOM HMHCHMOBO INOBITOMJICHHM HAaBiTh Y TOMY
BHIIAJIKY, KOJIM IICEMOBE IIOBIZIOMJICHHS, HaJiCJIaHE Ha H10T0 OCTaHHIO BiToMy afpecy (1o 3a3HadeHa y JloroBopi Ta/abo MmuchbMOBO MOBiZJOMIICHA
Tlo3nuansarKOM) HE OyI0 HOMY JOCTaBIEHO (BPYUYCHO) HE3AJIEKHO BiJl IPUUUH.

9.12.9. BinHocuHHM, 10 BUHHUKAIOTH MPH YKJIaJaHHI 1 BUKOHaHHI J[oroBopy oBepAapadTy i HEBpETyJIbOBaHI y HbOMY, PETYIIOIOTHCS
3aKOHO/ABCTBOM Y KpaiHH.

9.12.10. VYci cnopu i cynepeuxku Mk CtopoHamu 3a J[oroBopoM oBepapadTy BHPIIIYIOTECS Ta PO3IISLAAIOTECS BIIIOBIIHO O BUMOT
YHHHOTO 3aKOHO/IaBCTBA.

PO3LJ 10. IOCJYT'A IHTEPHET-EKBAMPUHI'Y, IIEPEKA3IB C2A, A2C, P2P

10.1. Leit po3ain Bu3HavYae mopsaok HagaHHS bankoM mocnyr [HTepHeT-ekBaiipunry, nepekasis C2A, A2C, P2P, Bu3zHauae 3aranbHi
TIOJIOKEHHS 010 HajgaHHs KilieHTaM IuX mocIiyr, ImpaBa Ta 000B’s3KH CTOPiH, 1X BiamoBinameHicTh. Haganus nocnyr [HTEepHET-eKBalipUHTY,
nepekasiB C2A, A2C, P2P 3nuificHioeTbes Ha mijcTaBi ykimaneHoro Mk bankom Ta Kiientom [JoroBopy mnpo HajaHHS BaHKIBChKOI TOCTyTH
HUIIXoM 0(OPMIICHHS BiJIIOBITHO 3asBU NMPO HaJaHHSA NOCIYT IHTepHeT-ekBaiipuHry/3asBu npo HajmanHs mociyr C2A/ 3asBu NMpo HaJaHH
nociyr A2C/ 3asBu npo HagauHs nocityr P2P BixnosizHo 1o ymoB mporo Y /5O FOO.

10.2. IIpaBa Ta 000B’s13ku CTOPiH 32 nociayramu InTepHeT-ekBaiipuHry, nepexasis C2A, A2C, P2P.

10.2.1. bank 3000B’s13y€ThCA:

10.2.1.1. 3a6e3neuntu minono00Be MpoBeneHHs ABTopu3anii [lnatixauxX onepamnii, 3ailicHIoBaHuX 3 BukopuctanusaM [1K gepes Caiit
Kiienra, kpim Bumazkis, susHaueHux M Y JIBO KOO, Ta BunankiB, Konu oTpuMaHHs ABTOPH3AIlil € HEMOXKITHBOIO Yepe3 TEXHIUHi 3001 y poOOTi
MIIC, abo B iHIIKMX BUMAJKaX, HE 3aJIEKHUX BiJ baHKy.

10.2.1.2. Hanatn KiieHTy y3ro/pkeHMMH KaHajdaMH 3B’s3Ky TEXHIUHY NOKYMEHTAIlllo, a TaKOX BUMOTH 1 peKOMeHpamii, iHImi
IHCTPYKTHBHI Ta iH(pOpMAIiiHI MaTepiaan MoA0 3a0e3meucHHs Oe3MeKH IUIATEeXKIB, 10 HEOOXIiHI Ui MiAKIIOUCHHS mociayr baHky, 110
3a0e3euyIoTh MOXKIIUBICTD 3/ilicHeHHs [InaTikanx onepanii Ha Caiiti Kitienra yepes mepexy IHTepHeT.

10.2.1.3. 3a6e3neuntn Kiienra HeoOXigHumu Juis 3xiiicHeHHs IlnatikHux omepauniii 3 BukopucraHHsM [IK iHCTpyKkTHBHMMH Ta
iHpOpMaIiTHIMH MaTepianaMu.

10.2.1.4. HagaBatu Kitienty 3BiT 3a nmpoBeaeHnMu [InaTi>xarnMy onepamnisMu 3 iHGopmariero mpo iX BUKoHaHHS baHkoM 3a BiamoBiqHui
OnepauiiiHuii 1eHb. 3BiT HAJAETHCS B ENEKTPOHHOMY BUIIIAI HA €NEKTPOHHY aapecy KimieHTa moneHHo (32 HasBHOCTI TEXHIYHOI MOXKITHBOCTI)
B TepMiH He mi3Himre 13:00 KUIBCHKOTO Yacy MO TUIATLKHUM OTepariisM, 31iHCHeHNM 3a rorepeaniit Onepariitauii geHs (a Takox OnepariiHi
ITHI, IO TIPUITAAal0Th Ha BUXIHI Ta CBATKOBI JIHI, Y BUIIAJIKY, AKIIO ACHB TIEpeKa3y MPHIaAac Ha poOOUHil IeHb, 0 CIiAYE MiCHsI BUXITHAX Ta
CBATKOBHUX JHIB). 3a mocnyroro A2C Taka iHdopmMailis HagaeThes BiAmoBinHo g0 ymoB . 10.11.5 Y5O 10O0.

10.2.1.5. 3xificHIoBaTH BCi HEOOXiHI 3aX011 y pasi onporectyBanHs [Inarixuux onepaniii Jepsxaremsimu [1K, emitenTamMu abo iHIIMMHI
uneHamu ta yqyacHukamu MITC/HIIC.

10.2.1.6. Y BHMmajaxy TMMYacoBOTO NpPHIHMHEHHs abo obOmexenHs mpuitmanns 1K, ininiroBanus IlnatikHux omepauiii yepes CaiT
Kitienra mosimomatu KitienTa 3 1HS (haKTHYHOTO MPHU3YIIHHEHHS.

10.2.1.7. [puiimat y4acTh y po3ciimyBaHHI (akTiB maxpaiicTBa mpu npoBeaeHHI [Inarixanx onepamniii 3 Bukopucranasam [1K gepes
Caiir Kiienra, a Takox ITnatikHuX omnepartiif, 0 BUKIMKAIOTH MiT03py MO0 iX MPaBOMIpPHOCTI.

10.2.1.8. B pa3i nasBHOCTi Bianosizaux BuMor MIIC/HIIC, 3apeectpyBatn KirienTa i B momanmbIoioMy IIOpiYHO 3IiHCHIOBATH IHoro
nepepeectpauito B MIIC/HIIC, npu mpomy KiieHT rapanTye MOBHy orulaTy BUTpaT baHKy Ha 3a3HaueHy peecTpaiilo/mepepeecTpaito
(BKJIFOUAOYH TTOJIATKU) Ha MifcTaBi npen’sBieHoi bankom Bumoru (y BUriIsi HampasieHoro KitieHTy BiJOBiJHOTO MOBIJOMIICHHS).

10.2.1.9. Ilix yac HagaHHs nocayr I[HTepHeT-ekBaiipunry, nepekasis C2A, A2C, P2P norpumyBaTHCh BUMOT 3aKOHOJABCTBA, B TOMY
ypcni 3akoHozaaBcTBa B chepi [IBK/DT, npasun MIIC/HIIC, BHYTpIlIHIX NOKYMEHTIB, YKIIOYAlOUM BHMOTH ILIOJO NEPEBIpKH (aKTHUHOT
nismeHOCTI KimienTa Ta mopsiaky npusHaueHHs KimieHTy Komy KaTeropii JisibHOCTI, ycraHoBeHi B mpasmitax MITC/HIIC.

10.2.2. bank mae€ npaBo:

10.2.2.1. be3 yknaneHHs: OKPEMOTO JOTOBOPY Y 1MoAaHHsI KITieHTOM BiIOBITHOTO AOPYYCHHS, yTPUMYBATH 3 TOTOYHHUX Y HACTYITHUX
BIJIIIKOTyBaHB/TIATEXKIB Ha KOPHCTHh KiTieHTa (SKIIO Taki BiANIKOIyBaHHS/IIATEX1 IepepaxoByroThes KimieHTy BiamoBinHO 1o yMoB [lorosopy),
abo cnucyBaTtu B mepenbaueHoMy JloroBopoM mopsaky 3 Oynab-sikuxX paxyHKiB KiieHTa, Binkputux y baHKy, BiONOBifHI CyMH KOWITIB Y
HACTYIHHUX BUIAIKAX:
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- mpu crucanHi 3 banky 3a posnopsymxenasmu MITC/HIIC abo emitenTiB koiutiB 3a [lnatikHumu oneparisiMy, 3aiicaennmy Ha CaiTi
Kuienra 3 Buxkopucranusm [1K;

- IIpU MOBTOPHOMY 200 MOMIJIKOBOMY 3apaxyBaHHI KOIITIB Ha paxyHOK KirieHra;

- ipu noBepHeHHI komtiB JlepskaremsiM [1K, B T.4. npu noBepHeHHI KomTiB 32 CHipHUMH TPaHCAKIISIMH;

- mo HenilicHuM omnepartisim;

- 10 KPEAWTOBHMM 3apaxyBaHHSIM, 1[0 € pe3yJbTaTOM IUIATDKHUX OIEpariif 3 MOBEpHEHHs KOWITIB (KPEeIUTYBaHHS paxyHKa BIIACHUKA B
pe3ynbTaTi IOMIIKOBHX IUIATOKHUX Omepalliii abo MIaThKHUX onepaniil, 0 BUHUKIX HE 3 BUHU BIACHUKA PAXYHKY).

- mpu cnucadi 3 baaky mrpadis MIIC/HIIC, naknagenux Ha baHk no miaTtiXHAM omnepamisM, 3ailicneHnM Ha Caiiti KiienTa;

- B IHIIUX BUINaAKax, nependayenux Jorosopom, npasmiaamu MITC/HIIC.

B pasi, skmo Ha paxynky KiieHta HeqocTaTHRO KOWITIB Ui yTpUMaHHA, bank Hampasisie KilieHTy MOBiZOMIIEHHS IPO IMOBEPHEHHS
KOIITiB, a KitieHT 3000B’13aHMI HOT0 BUKOHATH y BCTAHOBJICHUH B ITOBiOMJIEHHI CTPOK.

Bank indopmye Kimienra npo Taki yrpumManHs B IpuiHATHAHN 17151 CTOPiH cHOCiO MpOTATroM 5 poOGoYnX AHIB 3 TaTH yTPUMAaHHS.

10.2.2.2. [Tpu3ynuHUTH O MOMEHTY BpPETyJIIOBaHHS, A00 IIOBHICTIO IIPHITMHUTH, a00 BIIMOBHTH Y 3/ifiCHEHHI NpoBeneHHs [InaTixaux
omnepaniit Kimienra/na kopucts Kimienra, y Bunaakax, nepeadadeHinX YMHHAM 3aKOHOIABCTBOM Ykpainu Ta npasmiamu MIIC/HIIC, ta B iHmmx
BHUMNAJKaX, 30KpeMa, ajie He BUKIIFOUHO!

- 3a pe3yIbTaTaMH MOHITOPHHTY Ta BUSBIECHHS NpoBeAeHHS [ImaTikHuX omepariil, ki HOCATh MiA03piInii XapakTep (MICTATh O3HAKH
Henilicaux Ta lllaxpaiicekux) — 1o HaganHs KimienTom 3a 3anutoM banky nosicHeHb Ta X JOKyMEHTaJIbHOTO MiATBEPHKEHHS, 0 CIPOCTOBYIOThH
nigo3pinuii xapakrep [lnatixHux onepariii;

- B pasi MacoBoro ockapskeHHs [Inatixaux onepariit Jlepskaremsimu [1K, emitenTamu Ta/abo miatixao0 opraizanieto MIIC/HIIC a6o
HaOJIVDKeHHS PIBHS 3asBJICHOTO IaxpaicTBa 10 rpaHnyHuX rnokasHukis MIIC/HIIC;

- skmo Kiient He 3nilficHuB moBepHeHHs1 komrTiB banky 3a Chargeback mporsrom 5 OmnepamifHuX IHIB 3 MOMEHTY OTpPHMAaHHS
MOBiJIOMJICHHS B baHky;

- mpu HasBHOCTI y KitienTa 3ab6oprosanocti nepen bankowm 3a Jlorosopom;

- BigMoBHTH y mpoBeaeHHI [lnatixHoi oneparii 3 Oyap-skor 1K y Bumaaky HeratusHOro ctarycy [1K B iHpopMamiiHIX cucreMax
Banky, y BumagKy BiAMOBH y IpOBEZCHHI ABTOpH3alii eMiTEHTOM;

- TPU3YNUHHATH OIUTaTy Oyab-saKoi [lnatixHoi onepaii Ha yac, 10 IePEeBHUIIY€E TEPMiH 3apaxyBaHHs CyMH 3a ITPOBeIeHUMH [ ImaTikHUMHU
orepanisMH, 3 METOIO IepeBipKH IpaBoMipHOCTI 3xilicHenHs [ImatixHOT omepauii i moTpumanHs npu 11 3xilicHeni KiieHTOM yMOB 1bOrO
JloroBopy Ha CTPOK, YCTaHOBJICHUI MPaBUIIAMH BiIMTOBITHOI TIATIXXHOT CUCTEMH, alie He OubIne Hixk Ha 180 kaleHIapHUX JIHIB;

- He HamauHs Kiienrom Ha 3anmut Banky nokyMeHTIB, BimoMocTeil Ta iHdopMmamii 1l BUKOHaHHS BHMOT 3aKOHOJABCTBA y cdepi
TIBK/®T, a Tako BHYTpIIIHIX HOPMAaTHBHUX JOKyMeHTiB banky Ta/abo mucris, noBinomiiens HBY y cdepi [IBK/DT);

- y pa3si BUSBJICHHS HEBIIMOBIMHOCTI (haKTHUYHOI AisTbHOCTI KitieHTa AisibHOCTI, BKa3aHii B 3asBi Mpo HagaHHSA MOCiyr [HTEepHET-
ekBaiipunry/3assi npo HazauHsa nocayr C2A/ 3asaBi npo Hazaussa nociayr A2C/ 3agBi npo HagaHHA nocayr P2P BimnmoBigHO 10 YMOB IIOTO
YJABO OO niist 3a6e3neueHHs 3a00iranHs MiCKOIUHTY;

- B IHIIUX BUMAaAKax, 010 nopyuryioTs npasmwia MIIC/HIIC, ymoBu [JoroBopy Ta/abo cymepeyats YMHHOMY 3aKOHOJABCTBY YKpaiHH, B
TOMY YHCII, aJie He BUKIIOYHO 3aKoHOMaBcTBY, [IBK/®T Tta iHmmM HopMaTHBHO-1IpaBoBHM akTaM HBY, BHyTpimHIM qokymeHTaM baHky;

- Y BHIIAJKy HacTaHH: (Gopc-MaKOpHUX 0OCTaBUH BiAMOBIIHO 10 YMOB JloroBopy.

10.2.2.3. TIpoBomutu nepeipky Caiity Kiienta Ta Monitopunr Ilnatixuaux onepartiit 3 [1K #a Caiiti KitienTa 3 MeToro 3aiiicHeHHS
KOHTPOJIO 3a ToTpuMaHHsaM Kitientom nonoxens JloroBopy ta/a6o npasmin MITC/HIIC ta BumaraTtn BHeceHHs 3MiH 1o Caiity KitienTa 3 MeToro
yCYHEHHs nopynieHs Jloroopy ta/ado npasun MITC/HIIC.

10.2.2.4. TximiroBatn 3MiHy Tapu@iB (koMiciitHoi BuHaropoau banky/kowmiciitHoi BuHaropoau Kirienra) 3a mocmyru banky/KiieHra,
30KpeMa, aie He OOMEKYIOUHCh, ¥ pa3i 3MiHH (30UIbIIEHHST a00 3MEHIIEHHs) pO3Mipy iHTepUYeHHIKY (MiKOaHKiIBChKOI KoMmicii, sky Bank
crtagye 0aHKy-€MITEHTY), THChMOBO TOBioMuBIIM Tipo 1e KiieHnTa He mi3Hime HiX 3a 10 kaleHmapHUX AHIB A0 JaTH MMOYATKY Aii HOBHX
TapudiB (HOBUX po3MipiB KoMmiciitHOT BuHaropoan banky/KiienTa). [lata mouatky aii HOBUX Tapu(iB Ta iX po3Mip BKa3yeTbCs y MHCHMOBOMY
noBiziomieHHi. B pasi, sxmo KnieHT He 3rofeH 3i 3MiHOIO TapudiB, BiH NPOTIAroM 5 poOounx JHIB (aje He Mi3Hille JaTh MoYaTKy il HOBUX
tapudiB) muceMoBo iHpopMye baHk mpo He 3roay i3 3MiHOIO TapuQiB i B TakoMy BHIaaKy J[OroBip BBaXKaeThesl PO3ipBaHUM 3 JaTH HaOpaHHS
YHHHOCTI HOBUMH Tapudamu. Y BHIaIKy He OTpUMaHHs Bia KitieHTa MoBiOMIIEHHS PO He 3oy i3 3MiHOI0 TapH]iB B 3a3Ha4eHi CTPOKHU - HOBI
Tapydu BBOXKAIOTHCS OroPkeHNMHU KIlieHTOM 3a MPUHIMIIOM MOBYA3HOT 3TO/IM Ta BCTYAIOTh B CHITY 3 AaTH, 3a3Ha4€HOI B IIOBioMIIeHH] baHKky.

10.2.2.5. be3 xomHMX OOMEXEHb Ta TONepenHboro yiromkeHHs mosimomnatd wieHiB MIIC/HIIC mpo Oyap-siki HE3aKOHHI 4H
HeysropkeHi 3 bankom nii 3 Bukopuctanasam [1K s npunmHeHHs 4n 3ano0iranHs MOkIuBUAM LIlaxpaliChKIM OTIepartisiM.

10.2.2.6. bank, kepyrounch BUMOTaMH 3aKOHOJABCTBA Ta/ab0 BHYTpIIIHIMH MpaBwiaMu baHKy, B TOMY YHCII IS TOTEPEIKEHHS
npoBeneHHs [llaxpaiicbkux omeparlliif, Mae MpaBO CaMOCTIHHO BCTaHOBIIOBATH JIIMITH TpoBeleHHS [lmaThKHUX omepamiii 3a MOCITyramu
inTepHeT-ekBaiipunry, C2A, A2C, P2P, nimiti BipTyansHoro miarixHoro repminana, npoingopmysasiu Kitienta npo Taki nimita. bank mosxe
BCTAHOBIIIOBATU HACTYIIHI, alic HE BUKIIFOUHO, JIIMITH (y Oyab-sKiii KOMOiHAIIIT):

- JIMITH MakcHMaJbHOI Ta/abo MiHiManeHOI cymu oxHiel IlnmatikHOi omeparii/ MakcumanbHOI cymu Beix IlnmaribkHuMX omepariif 3a
J00y/Mics1b 4K iHIIMI epios yacy 3 BUKOpUCTaHHIM [11aTi>kHOT KapTKH, Y TOMY YHCTi Ut ogHoro Jlepxarens,

- MMIT MakCUMaIbHOI Ta/abo MiHIMabHOT cymHu ofHi€T [InatixHo1 onepamnii/MakcuManbHOi cyMu Beix [TnaTikHEX onepamniii Ha 0THOTO
OtpumyBaua/oany [1K 3a noOy/micsip un iHIIMHN Iepios dacy;

- MMIT 3arajgpHOi cymu Ta/abo Kinbkocti [lnatikaux onepaniii 3 BukopucranHsaM [1K 3a omnieto I1K//Iepxatenem/OTpumyBauem 3a
o0y, Micsilb a00 IHIIWH Mepiox Jacy,

- TiMIT 3arasibHOrO 060poTY 32 yciMa 1K 3a oauH neHb Ta/abo Micalb,

- 3a0opoHa TOCTiiHa/ TMMYacoBa Ha 3ifICHEHHsS pO3paxyHKiB uepe3 BipTyanpuuil muatixuuii Tepminan 3 Buxopuctanusm IIK,
BH3Ha4YeHHX baHkoM y pe3ynbTaTi MOHITOPHHTY, SIK MOTEHUIIHO PU3UKOBHX.

[Tpu nopymenHi BcranoBnenux bankom mimitie Knienrty/[lepxarento 6yzne BinmoBieHo bankom y nposenenni [InatixHoi onepaii 3
BukopucranusiM [1K/peksizuTis I1K.

Bank iHdopmye KitieHTa mpo BCTaHOBIIEHHS/3MiHY/CKaCyBaHHS JIMITYy NDISIXOM HaIlpaBICHHS IOBIIOMIICHHS y Tepen0adyeHuit
JloroBopom crioci0.

10.2.2.7. BHOCHTH 3MiHU B TEXHIYHHH MOPAIOK HaJaHHS IIOCIYT iHTepHeT-ekBalipuary, C2A, A2C, P2P, nosinomusmm npo 1ie Kirienra
HE Mi3Hille JaTH HaOyTTs YUHHOCTI BIIMOBITHAX 3MiH.

10.2.2.8. [leaktuByBaTn BipTyanbHuii miaThKHUN TepMiHaAN y pasi BiICYyTHOCTI mpoBeaeHHs depe3 Hboro [lmarixuux omepauiidi 90 i
Ginplre KaneHaapHux aHiB. [Ipo OnokyBanHs BipTyansHoro mmarikHoro tepminany bank inpopmye Kiienra npotsrom 3 kaneHaapHUX AHIB 3
JIaTH AeaKTUBALil NIISIXOM HalpaBlIeHHs TOBiJOMIICHHS Ha eJeKTpoHHy anpecy Kiienra. V pasi BincytHocti mpoBeaeHHs [InaTiHux omnepariii
nporsirom 180 kanennapHux qHiB baHk Mae npaBo JOCTpOKOBO po3ipBaT J[0roBip B 0JHOCTOPOHHBOMY MOPSIKY, TOBIAOMUBILH 1po 11e KiieHta
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3a 5 KaJeHAapHHUX AHIB LUIIXOM HAIpaBiCHHs [OBIJOMICHHS Ha eleKTpoHHy anpecy Kiienra. 3 momeHnty neakrtuBalii BipTyaiabHoro
IUIATDKHOTO TepMiHaTy 10 MOMEHTY po3ipBanus JloroBopy bank mae npaBo po3610kyBaTu (IOBTOPHO aKTHBYBaTH) BipTyanbHuil riaTiXHUMA
TepMiHaJ, npoiHopMyBaBmH mpo e Kiienra.

10.2.2.9. 3xiiicHroBaTH BCi HEOOXiHI 3aX0AU 3 MOBEPHEHHS IPOIIOBHX KOIITIB 3a CIIipHUMH TPaHCAKI[ISIMHU, a TAKOXK 3a IMOBEPHYTHI
ToBap (HeHamaHy nociyry) 4u IlmatixHi oneparii, mo Oymu onporecrosani depxarensimu [1K, 6ankamn — emiTeHTamMn ab0 IHITMMH WICHaAMU
ta yqacaukamu MITIC/HIIC, 3rigHo 3 mpaBUiIaMH IUTATIXXHUX CUCTEM, BHYTPIIIHIMU JOKyMeHTaMu baHky.

10.2.2.10. B nepion aii BOEHHOTO CTaHy y pa3i MOPYLICHHSI POOOTH CUCTEMH eNeKTPOHHUX IuaTexiB HBY y mratHOMy pexxumi, a TakoxK
B IHIIMX BHUIAAKax, B AKUX BUKOHaHHA [lmaTixHOi omeparii B mopsaky, nependadeHoMy /loroBopom, HEMOXKIMBO 3 He3aleXHUX BiJ baHky
NPUYMH, BUKOHYBaTu [lnaTtixHi omepauii 3 BiAXHICHHAM Bix yMoB JloroBopy, ajge B MOPSAKY, Iepea0adyeHOMY BHYTPIIIHIMU JOKyMEHTaMHU
Banky.

10.2.2.11. IToBepuytn Knienrty xomiciiiny Bunaropoxny banky, ciradeHy KitieHTOM 3a HEyCHIITHEMHE OTlepamisiMu Ta/abo omeparisMu,
3a SIKUMHU 37IiFiCHEHEe TIOBEpPHEeHHS KOIITIB.

10.2.3. KnieHT 30060B’s13y€ThCA:

10.2.3.1. JotpumyBarucs noioxens Jlorosopy, npasuin MIIC/HIIC mono mpexmery JloroBopy, BUMOT i pekomeHzaaniid banky momno
3a0e3neyeHHst Oe3MeKH IUTATeXKIB Ta YMHHOTO 3aKOHOJABCTBa Y KpaiHu, B TOMY 4MCIIi 3akoHOaBCcTBa y cdepi [IBK/DT.

10.2.3.2. B 060B's3x0BOMy nopsanxy norpumysaTtucs Bumor MIIC/HIIC ta ynnHOTO ctangapty PCI DSS no BigHomenHto 1o narux I1K
Ta ix [lep>kareniB, a Takoxx TexHomorii mpoBeneHHs miatexis «3-D Securex.

OxpiM TOrO B Mpolieci npuiiManHs 10 ortaTu/mpoBenenns [Inarixuux onepauiit [IK moTpuMmyBatucst Takux mpouenyp Oe3neku:

- OJIep>KyBaTH KOJI aBTOpH3allii BUKIIOYHO Yepe3 BU3HaUeHY BaHKOM IpOIeCHHIOBY YCTaHOBY;

- 30epiratu B TaeMHui fadi npo depxatens 1K, pexsizutn [1K, 3a6e3meunTn 3aXucT Ta He po3roJIomIeHHs Takoi iHpopManii 6e3 3roxu
Banky Ta 3abe3neynTH BUKOpPHCTaHHS Iii€i iH(pOpManii BUKIIOYHO IpaliBHUKaMH, SIKUM I iH(popMamis HeoOXiqHa Ui BUKOHAHHS CBOIX
CITy’KOO0BHX/TTOCAIOBUX 00O0B SI3KIiB Ta 32 YMOBH HaJIaHHs TAKMMH IPalliBHUKaMH 3000B‘s13aHb PO 3aXKCT Ta HEPO3TOJIOMEeHHs iHpopMarlii;

- ©e BHocuTH nmoBHUI HOMep [1K 10 001iKOBUX KHHT, eNeKTpOoHHNX 06a3 manux Kitienrta Tomo;

- madi [1K 4u ii pekBi3uTH MOKHa 30epiraTi B 00JIIKOBHX KHUTAX Ta/ab0 eNeKTPOHHMX 0a3ax JaHWX BUKIIOYHO B MAaCKOBaHii ¢hopmi.

10.2.3.3. be3 obmexenHs iHmux ymoB JJorosopy, KitieHT 30008’ s13aHui:

- 3a0e3MeYnTH BUKOPHCTaHHS BipTyalsHOTO MIAaTiXKHOTO TEPMiHANTY BUKJIIOYHO 3 METOI0 BHKOHAHHS J[oroBOpYy Ta BiAMOBITHO 10
BU3HAYEHHUX HUM YMOB;

- BUKOPUCTOBYBATH JIMIIE Ti peKJamHi Ta iH(opMamiliHi MaTepialy, IO CTOCYIOThCS BUKOHAaHHS yMOB JloroBopy, siki HaxaHi abo
y3romxkeHi bankowm;

- B mpoueci mpuiiManHs po omaati [IK BuKOHyBaTM BHMOTH 3akoHOAaBCTBa, Jloroopy, mpasmi MIIC/HIIC, iHCTpyKTHBHHX
MarepiaiiB, HaJaHuX baHKoM, a Takox iHII BUMOTH baHKy;

- mixg yac nposeneHHs [lmaTixkHOi omepamii 3a0e3nedyBaTi MOXKIUBICTE Uil Jlepkarenss OTpUMaHHS JOKyMEHTa, IO MiATBEPIKYE
ycmimHe 3aidicHeHHs [Inatixaoi onepanii - po3paxyHKOBOT KBUTAHIIII PO 31 CHEHY OIIiaTy/epeKas i3 3a3Ha4eHHsIM Nepertiky 000B’ I3KOBUX
PEKBI3HUTIB, 3TiIHO 3 YUHHUM 3aKOHOJaBCTBOM Y kpainu, npaBuin MIIC/HIIC Ta/abo Bumor banky;

- He oomexyBatu npaB [epskatens 1K noisixom mpoxanHs ab0 BUMOTH BiZIMOBHTHUCH Bifl ITpaB Ha OCKap>keHHs [1maTiXHUX omepartiii;

- pobutH 3anuT ABTOpH3alii Ha MOBHY CyMy omepauii 3 BukopuctaHusaM 1K, BkiItodaroun Bci HEOOXiqHI MOJATKU (HE AUIHTH CyMy
orepanii Ha YaCTHHH).

10.2.3.4. BinmoBuTHcs Bin 3xilicHeHHs uepe3 Caiit Kiienta [Inatixkuaux onepariiit 3 BukopuctanssaM [1K B HACTYMHHUX BUTIaIKaX:

- 3aKiHYeHHs cTpoKy aii [1K, BiAcyTHICTh HEOOXIMHUX O3HAaK 11 AificHOCTI, ki nependaveHi npapmwiamu MIIC/HIIC, 3akoHOIaBCTBOM;

- HEMOXKJIBOCTI BUKOHAHHS aBTOPHU3aIlii y 3B 3Ky 3 TEXHIYHUMH IPUYAHAMU;

- OTpUMaHHs HETaTHBHOTO KOy BiATOBii Bix eMiTeHTa [ImaTi>kKHOTO iHCTpYMEHTY;

- BimcyTHOCTI 3roau Jlepxarerns Ha mpoBeneHHs [lnaTixHoi omeparii;

- B IHIIUX BUITQJKaX BiIMOBITHO 0 3aKOHOMABCTBa Y Kpainu, nmpasmwin MIIC/HIIC, ymoB [Jorosopy, Bumor baHky.

10.2.3.5. KonrponroBaTi HaaxojkeHHs cyMm IlmartkHUX omepauiii i, y pa3i BHUsBIEHHS 3a00proBaHOCTI/pOo30DKHOCTE, HeraiHo
npoindopmyBatu npo 1e bauk.

10.2.3.6. ITucemoBo moBimomisiTH baHk mpo 3MiHy MOIITOBOI Ta/abo eNEeKTPOHHOI axpecH, OAHKIBCHKHX PEKBI3WTIB, OpraHizaliiHo-
npaBoBoi Gopmu KirieHTa 4n HOro Miclie3HaXOKSHHS HE Mi3HIlIe 5 KaJCHIapHUX JHIB 3 MOMEHTY BBEJCHHS B JIil0 3a3HAUCHUX 3MiH, SKIIO
iHme He mependadeHe ymoBamu [loroBopy. [lo matm orpumaHHs BaHKOM BiANOBITHOTO TOBIZOMIICHHS, OCTaHHI Binomi baHKy momitoBa,
eJIEKTPOHHA ajpecH, 0aHKIBCHbKI PEKBI3WTH, OpraHi3amiiHO-TpaBoBoi ¢popma KitieHTa ui HOro MiCIe3HaXOKEHHS BBAXKAIOTHCS YMHHUMH, Ta
Bank BuKOpHCTOBYE iX i1 Yac BUKOHAHHS J[0oroBODY.

10.2.3.7. Heraiino, ame He mi3Himie HiX mpoTsroMm 3 Pobouux nmHIB 3 MOMeHTY 3MiHH, iHpopMyBaTH baHK mpo 3MiHY BHIIB CBOE€i
TUSUTBHOCTI, SIKi TMOBITOMJSUTHCS JJIsi TPU3HAuYCHHs Koay karteropii gisutbHOCTI (MCC-kofy) ¥oro, sik cy0’exTa rocmojaproBanHs. KimieHT
iHpopmye BaHk mpo 3MiHM IUITXOM HampasieHHs 3asBU Mpo 3MiHy aaHux Kuienrta/Toprosus, 3riqHo i3 3pa3koM, HaBEJICHUM B JIOJATKY 10
3asBU PO HAJIaHHSI TIOCIYT iHTEepHET-eKBalpuHTy/3asBu npo HajaHHs noctyr C2A/3asu npo HagauHs nocayr A2C/3asBu Ipo HaJaHHS MOCIYT
P2P, nusixom HampaBieHHs ii B MHCBMOBOMY BUIUISZI Ha TOIITOBY ajapecy baHky abo HajicHiIaHHS Ha eJIeKTpOHHY nomty baHky y B
eJIEKTPOHHOTO A0KyMeHTa, mianucanoro KEII ymoBHoBaxkeHoi ocobn Kiienra. OgHOUACHO 3 HANpaBICHHSM ITOBIIOMIIEHHS PO TaKi 3MiHH,
HA/IaTH BiITOBIIHI MiATBEPIHI JOKYMEHTH (HAJIEKHO 3aBipeHi KOIIii).

10.2.3.8. 3abe3neuyBaT MOCTiHHY iH(pOpMAIiifHy Ta iHITY KIT€HTCbKY miaTpuMKky JepxaremiB IIK, ski iHIOiIOIOTH NMPOBENEHHS
IInatixanx onepamiit yepes Caiir KitienTa.

10.2.3.9. 3niiicHioBat 30epiranHs iHopMmanii Ta JOKYMEHTIB, MOB's3aHuX 3 [lnarbkHuMH omeparisMu 3 Bukopuctanusm 1K
(xBuTaHLIi, peecTpy, po3nucku JlepkareniB Ta iHII JOKYMEHTH, IO MiATBEpIKYIOTh (akT 3xilicHenHs epxatenem [Inatixuoi omepanii 3
BukopuctanusiM [1K, Ta oTpuMaHHs HUM BiHOBITHOTO TOBapy abo HOro MoBEepHEHHS), TPOTATOM He MEHIIe S5 POKiB 3 JaTH 3aiiicHenHs Onepartil
3 BukopuctanusM [1K ta HagaBatu ix BaHky Ha foro nepiry BUMOTY MPOTATroM 2 poOOYHX JHIB 3 IaTH OTPUMAHHS TaKol BUMOTH. Y JOKYMEHTaX,
IO MiATBepMXKYIOTh 37ilicHeHHs Omnepaiii 3 BukopuctanHsM I[lnaTixHoi KapTku, 00OB’SI3KOBO Mae OyTH 3a3HadeHa Bcs iHpopMaris Ta
PEKBI3UTH, 1[0 BUMArarThCs 3akoHoaBcTBOM, npaBmwiaMu MIIC/HIIC ta Bumoramu baHky 10 BiamoBimHIX HokyMeHTiB. O00B’s130k KitieHTa,
nepe10aueHIH UM ITyHKTOM, TIPOIOBIXKYE AiSTH 0 H0ro MOBHOTO BUKOHAHHS 1 MiciIs po3ipBaHHs JloroBopy.

10.2.3.10. He nepenaBatu i He HagaBaTH B KOPUCTYBAaHHS IHIIMM OpTraHi3alisM 1 iX MpaliBHUKAaM, a TaKOX MPHBATHHM 0co0am
ineHTHdiKamiiiHi JaHi Ta IHCTPYKTHUBHI MaTepiany, oTpuMaHi Bin banky B Mexax peamizamii [loroBopy. be3 mmcemoBoi 3romu banky He
3HAOMUTH TPETiX 0ci0 3 0cOOIMBOCTAME TeXHOJOTIT MPOBEACHHS IIATEXKIB, iTeHTUIKALIITHUMI JaHUMH Ta IHCTPYKTHBHHMH MaTepialamy,
X TEXHIYHUMH XapaKTePUCTUKAMHU.
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10.2.3.11. BukopucroByBarty uis 3ailicHerns [natkHux onepariii juie Ty TexXHOJOTiI0 IPOBEIeHHS IIaTEeXiB, SKa [03BOJICHA UM
JloroBopom, a TakoX Ti crocoOu B3aemonil 3 cucremamu baHKy, npoTokoiu Ta crenudikanii, 1o nomnepeaHbo y3romkeni 3 bankom. bank
OLIIHIOE 3a0e3MeueHICTh Oe3Meky poOOTH Ta 3aXUCT Bif MIaxpaiicTsa.

10.2.3.12. [Ipotsirom 15 kaneHgapHUX AHIB 3 IHA ykiamaHHs JloroBopy mpo HanmanHs bankiBcekoi mocimyru KitieHT 3000B’s3yeThes
3abe3neunty Ha CaliTi KiieHTa HassBHICT HaCTYIHOI iH(poOpManii (3 ypaxyBaHHIM BHIY OisuIbHOCTI KitieHTa Ta mociyr, 10 HafaroTeCs HoMy 3a
JoroBopom):

- norotunn banky Tta morotunu BigmoBimHux MIIC/HIIC, a Takoxx moroTunu IuatbxHux mporpam Verified by Visa ta
MasterCardSecureCode;

- MOBHHH mepetik abo OmKc TOBapiB/MOCIYT 32 SIKi IPUIMAETHCSI OILIATA, 13 3a3HAUSHHAM BHAY HisTbHOCTI KitieHTa Ta #0ro KOHTaKTHOT
iH(popMaIii;

- OIMC HNOPSAKY BIAMOBH BiJ IUIATEXy Ta IIOBEPHEHHS KOIITIB;

- KOHTaKTHa iH(opMaIlist CIry>kOn KJIi€HTCHKOI MATPUMKH: HOMEp Tene(oHy abo aapeca eneKTpOHHOI ITOIITH;

- BapTICTh TOBAPY/IOCIYTH y HalliOHAJBHIH BaJIIOTI;

- oOMeXeHHs Ha eKCIOpT (SIKIIO TaKi €);

- MOPSIIOK TOCTAaBKH/TIOBEPHEHHS TOBApY/HAAaHHs CEpBICY;

- aJpeca TOJIOBHOTO IpeacTaBHUITBA KitieHTa;

- 3a3HaYCHHS KpaiHW DapTHEpa MiJ yac 3IifiCHEeHHS IIaTexy;

- TIOJIITHKA HEPO3TOJIOMIEHHS JaHUX NP0 KOPUCTYBAUiB;

- 3axuct nanux [1IK npu nposenenni [Tnarixaoi oneparii.

Ha Caitri KiieHTa He MOBHHHO MICTHUTHCS MOCHJIAaHb ab0 GaHEepiB MiTO3PIIMX CAalTIB, a TaKOXX MOCHIAHb OaHEPHHUX MEpex, y SKUX
MOXYTb CIUIMBATH OaHepH mifo3pinoro 3micty. Caiit KitieHTa He TOBHHEH pPO3TAIIOBYBAaTHUCH Ha O€3KOMITOBHUX CepPBEpax, sIKi HAMAIOTh MOCIYTH
XOCTHHTY.

10.2.3.13. He po3mimyBartu Ha Caiiti KitieHTa HACTYIIHOTO KOHTEHTY, HE 3[IIHCHIOBATH TaKy MisUTbHICTB Ta He npuitMatu [1K s ortatu
TaKuX TOBapiB, poOiT, mociyr: (HiHAHCOBI Mipamigl, MEPEKEeBUI MAapKETHHT; MPOAax abo MOpYIICHHS NpaB Ha IHTEIEKTyalbHY BIACHICTH;
npoxax 0a3 JaHUX, IO MICTATH MEPCOHANBHI JaHi; MaTepiald 1 TOBapH, IO 3a0X0UYYIOTh HE3aKOHHY IISUTBHICTH a00 MiIOYpIOIOTh iHIIUX A0
y4acTi B He3aKOHHIN AiJIBHOCTI; IPOJaK MPEAMETIB iCTOPIii Ta MUCTENTBA, IO CKIAAAIOTh KYJIbTYpPHI LHIHHOCTI KpaiHu; HopHOTrpadis, KOHTECHT
CEKCYaJIbHOI CIPSIMOBAHOCTI; MPOJAaX OTPYT, HAPKOTHYHUX 3aCO0IB, IICUXOTPOITHUX PEUOBHH; MPOJAXK JIIKAPCHKUX 3ac00IB 0€3 BiIIMOBIIHOT
JIeH3ii; TPoAaX JIFOCHKUX OPTraHiB Ta OCTAHKIB; IPOAaX KOHTpadaKTHHX, (GanbcudikoBaHUX TOBAPIB (B TOMY YHCII PEIUIK); IPOJAXK ypaHy i
IHIIMX MarepiaiiB, MO OUIATHCS i BUPOOIB 3 HHUX; MPOJaX MPWIALiB i 0ONaJHaHHA 3 BUKOPHUCTAHHSIM PaIiOaKTHBHUX PEYOBHH Ta i30TOIIB,
PEHTTEHIBCHKOTO 00JIaHAHHS; MPOAAXK BIIXOMIB paJiOaKTUBHUX MaTepiayiB, BUOYXOBUX PEYOBHH; IIPOJaXK BOTHEMAIBHOI 30pOi Ta 3amacHux
YacTHH JI0 Hel, 00€NpuIaciB, X0JI0AHOI 30poi, sike 3a00pOHEHO PAaBOOXOPOHHUMH OpraHaMy, BiHCHKOBOT TEXHIKH, BHOYXOBHX PEYOBHH i 3aC00iB
MiApUBaHHSA, OOMOBUX OTPYHHHX PEYOBHH 1 3aco0iB 3aXHCTy Bil HHX, PaKeTHO-KOCMIYHHX KOMIUIEKCiB, CHCTEM 3B'A3Ky Ta YNpPaBIiHHSA
BIICPKOBOTO TPW3HAYCHHS, MHQPYBaJbHOI TEXHIKH, a TaKOX HOPMATUBHO-TEXHIYHOI JOKYMEHTAlii HAa BHUPOOHHUNTBO 1 EKCIUTyaTalilo
TepepaxoBaHUX BHIIEC MPHUCTPOIB; MPOAAXK Pe3yabTaTiB HAYKOBO - AOCIIAHUX 1 MPOEKTHHX POOIT, a TaKoX (QyHIAMEHTAIbHUX ITOIIYKOBUX
JOCHI/KEHb 31 CTBOPEHHS O030pO€HHSA Ta BIMCHKOBOI TEXHIKH; MPOAaX CHELiaIbHUX TEXHIYHHX 3ac00iB (po3poOiIeHHX, MPUCTOCOBAHUX,
3aIporpaMoBaHKX): Ul HEMIAaCHOTO OTPUMAaHHS Ta peecTpamii akycTHYHOI iH(popManii, Uil HErJacHOro Bi3yaJIbHOTO CIIOCTEPEXKEHHS Ta
JOKyMEHTYBaHHsI, JUIsl HETJIACHOTO IIPOCITyXOBYBaHHS Tele()OHHUX IEePEeroBOpiB, I HEITAaCHOTO NepeXOIUIeHHs Ta peectparii iHdopmarii 3
TEXHIYHUX KaHaJiB 3B'SI3Ky, Ul HETJIACHOTO KOHTPONIO 3a IEPEMILeHHSM TPAHCIOPTHUX 3ac00iB Ta IiHIIMX OO0'€KTIB, A HETJIACHOTO
0OCTEXKCHHS TPUMIICHb, TPAHCIIOPTHHUX 3aCO0iB Ta IHIIMX OO0'€KTIB, a TaKOXX, HOPMATHBHO-TEXHIYHOI JOKYMEHTAlii Ha BHUPOOHHUIITBO i
BUKOPUCTAHHS TaKUX CIICIIalbHUX TEXHIYHUX 3ac00iB; MPOAAX BHCOKOYACTOTHHUX IMPUCTPOIB, IO CKIATAIOTHCS 3 OTHOTO abo0 NEKUIBKOX
panionepeaaBaIbHUX MPHUCTPOiB Ta (a00) iX KOMOIHAIIH 1 TOMOMDKHOTO OOJIaIHAHHS, MIPU3HAUYCHHX JJIS TIepeiadi i mMpuioMy palioXBIIb Ha
gacroTi Bume 9 k['1; mpomaxx MpUCTPOIB AJIS 3JI0OMY 1 PO3KPHUTTS 3aMKiB; MPOJAX TOBApiB, IO MPOMATYIOTh 1I€0JIOTiI0 KOMYHICTUYHOTO Ta
HAIliOHAI-COLIaJTICTUYHOTO (HAIMCTCHKOTO0) TOTANTAPHUX PEKUMIB Ta IXHBOI CHMBOJIIKU; MIPOAaX 1HIIMX TOBAPiB / IOCIYT, BUTbHA peati3aiis
SKUX: 3a00poHeHa abo oOMexeHa 3akoHoaaBCcTBOM, npasumiiaMu MITC/HIIC, Moxe cipaBUTH HeTaTHBHHI BIUIMB Ha JUIOBY pemyTarito banky
a6o MIIC/HIIC.

10.2.3.14. Buectu 3minn no Caiity KiieHTa 3 MeTOI0 ycyHEeHHs opyIeHs 1ioro JJorosopy ta/a6o npasmit MIIC/HIIC npotsirom 3 nHiB
BiJ JaTH OTPUMAaHHS MOBiTOMJICHHs BiJ baHKy po HEOOXiTHICTh BHECEHHS 3MiH.

10.2.3.15. HeraiiHo miciist onepxaHHs Bix baHKy MHCEMOBOTO OBIIOMIICHHS PO TUMYacoBe Npu3ynuHeHHs npuiiManHs [1K gepes Caiit
Kiienra onpunronsauTy iHGOpMAaIilo mpo THMYacoBe mpu3ynuHeHHA npuitomy 1K musxom posmimeHHs ii B goctymHoMy Micii Ha CaiTi
Kiienra s sicaoro cnipuitasatts Jepxarensmu [1K.

10.2.3.16. 3axumaTu iHpopmartiro mpo Jepxatens [IK goTpuMyrounch HACTYITHUX CTaHAAPTIB:

- BCTaHOBJICHHSI YaCOBOTO JIMITY JJIsl CEaHCY;

- He HaJaBaTH JOCTYII KOPHCTYBauy J0 CEKpeTHOI iH(popMarlii, IKII0 KOPUCTYBa4 IIOMIIIUBCS TPH PasM Mix yac cripoOH peecTparil;

- BCTaHOBJICHHS 3ac00iB Oe3meku [uis 3anobiranHs goctyy 1o naponiB Jepkarenis [TIK 6e3 aBropusanii;

- HaJIaHHSI TOBHOBAXXEHb JIJIs BiTHOBJIEHHS I1apoJIs;

- BHITYCK THMYACOBHX NapoJIiB;

- rapaHTyBaHHS IocTymy 1o iHpopmaii Jepxkarens [IK Tinbkun aBTOpH30BaHIM KOPHCTyBadaM;

- He 30epiraT y cBOiX cHCTeMax IMOBHUI HOMEp, TepMiH il Ta iHmi pekBizutH [1K, HeoOXimHi 1 3MiiICHEHHS OTIIaTH 32 TOMTOMOTOI0
TIK, micxs 3aBepieHHs mporiecy aBropu3aiii 3a [lnarixaoro onepaniero 3 [1K;

- notpumyBatuchk BuMor I1C ta unxnoro cranaapty PCI DSS o Bignomensro no nanux I1K ta Jepxarenis ITK.

10.2.3.17. TexHONOTIYHO 3a0€3MEUMTH MOXIIMBICTh OTPUMaHHA 3roau Jlepkarens 3 yMOBaMHU NpPOJaxy TOBapy/ HaJaHHs IMOCIYTH,
ineHTUdiKyBaTHcs B iHpOpMaLiiiHO-TeIeKOMyHiKaliiiHill cucTemi nepex mpoBeneHHsM HuM I[lmarixkuoi omnepauii 3 BukopucranusM [1K Tta
peectpatii (dikcauii Ta 36epexenHs) akTy o3HailomueHHs i 3roau Jepskarens i3 3a3HaueHUMK yMoBaMH. HajmaBaT MOXKIMBICTB 3/1iHCHEHHS
Hepxarenem [Tnatixuoi onepanii 3 Bukopuctanusim [1K Tinbku micns peectparii ¢pakTy Takoro 03HaiOMICHHS Ta 3rOJIH.

10.2.3.18. ITicnst orpumanHs Bij baHKy MOBIIOMIICHHS 111010 TTOBEPHEHHS KOIITIB 32 OIIepamisMH IT0 TOBEPHEHHIO KOMITIB Jleprkaresim
IIK, momo cmucanns 3 banky xomTiB 3a posnopsymxeHasM MITIC/HIIC/6ankiB-emitenTiB, 3apaxyBanHs bankom Kiienty moBropHHX a6o
TTOMIJIKOBHUX KOIITIiB, KOIITIB 32 HemilicHUMY IIIaTiH>KHUMH OTIepallisiMi, TOBEPHYTH KOIITH 10 baHKy mpoTsarom 3 GaHKIBCHKHUX THIB 3 MOMEHTY
OTpHMaHHs BiJ BaHKy Takoro moBiOMJICHHS.

10.2.3.19. BimmkonoByBaTé 104aTKOBI BUTpaTh baHKy, moB’si3aHi i3 00pOOKOI0 Ta CYNPOBOIKEHHSM IPOLIECHHTOBUM LieHTpoM Ta [1C
3anuTiB cTOCOBHO CITIPHHUX TPaHCAKIIH.

10.2.3.20. ITepen BUKOpHCTaHHAM MOCIYT iHTepHET-ekBaiipuHry, nepekasiB C2A, A2C, P2P 3niiicuutu TectyBaHHs BipTyansHoro
IUIATDKHOTO TepMiHally, Ta, Y BUNAJIKY HEHAJIXKHOTO Horo (yHKI[IOHyBaHHS, MOBioMHUTH baHk.
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10.2.3.21. Jorpumysatuch mpaBuia ta Bumor MIIC/HIIC miomo: BUKOpUCTaHHS TOPrOBUX 3HAKIB, BIACHUKOM SIKMX € BiANOBiIHA
MIIC/HIIC, npuitomy ITK MIIC/HIIC, ynpasiinHs pu3ukamu, 00poOKu orepariii Ta BAKOPUCTaHHS OyIb-sIKHX IMPOAYKTIB, IIPOrpaM Ta CepBiciB
MIIC/HIIC.

10.2.3.22. [Ipotsirom 2 PoGounx mHIB 3 MOMEHTY OTpHUMAHHS 3anMTY Bix baHky, HamaBatn Komii/opHriHamy KBHTaHIIH BipTyansHoro
IUIATDKHOTO TEpMiHAly, TOJATKOBY iH(OpMAIiI0 Ta JOKyMEHTH II0J0 aetaned 3milicHeHoi IlmarikHoi omeparii Ta moJaTKoBi JaHi IIOJO
iHimiaropa ITnatixkuaoi oneparii — Jdepsxarerns I1K s HanexHoi ineHTHOIKANIT Cy0'€KTiB MOMIIKOBUX Ta HEHAICKHHUX TIepeKasiB, Ta BXKATTS
3ax0iB 100 3amo0iraHHs abo MPUIIMHEHHS 3a3HaueHUX IepekasiB. Y BUMaaKy npoBeneHHs depe3 Caiit Kiienrta [InatikHux onepamiid, ki
MaroTh MiIo3pinui xapakrep (MicTaATh o3Haku Illaxpaiicbkux), HamaBaTu baHky 3a #Oro 3amUTOM MOSCHEHHS Ta iX JOKYMEHTaJIbHE
MiATBEpKEHHS, 10 CIIPOCTOBYIOTH Mi03piIHii XapakTep [lmartixuux onepartiii.

10.2.3.23. IloromxyBatu 3 baHkoM pexiiaMHi MaTepiaiu (KaHIEISIPChKi TOBapH, Bi3UTHI KapTKu, pekinaMHi Opomrypu Ta Caift Kiienra
Tomo), ski MicTaTh jorotunu Verified By Visa, MasterCard SecureCode, banky Ta iHmy iHdopmariito Ha pexIaMHHX Marepianax Ipo
cmiBnpamnio 3 bankom. BukoprcroByBaTy B CBOTH rocriogapchKii AisUTBHOCTI JIMIIE cXBaleHi baHKoM pexyiaMHi MaTepiaid, sKi MiCTSATh:

- Ha3By Ta pekBi3uTH baHKy Ha BHIHOMY MicIli, SIK YCTQHOBH, IO 3JIHCHIOE eKBaWpHHT IUIaTKHUX omnepaniil 3 1K, 3xilicHeHnx Ha
Caiiti Kimienra;

- TIOBHE Ta CKOpPOYEHE (3a HasiBHOCT1) HaliMeHyBaHH: KitieHTa 3apeecTpoBaHe 3TiJHO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.

10.2.3.24. Heraiino npoingopmyBari baHk npo BUHUKHEHHsI 0OCTaBHH, L0 MEPEIIKOKAI0Th BUKOHAHHIO YMOB 110T0 JI0roBOpy, mpo
BCi 00CTaBHHU, SKI MOXKHA PO3IJISAATH, SIK MPOTHIPABHY Ait0 3 BUKopucTaHHAM I1K, a Takox iHQopMyBaTH IpaBOOXOPOHHI OPraHH MPO BCi
MOi1, [0 MOXKYTh PO3MJIAATUCH, K IpoTUnpasHi Aii 3 BukopuctanusaM [1K. [npopmyBaTtu bank npo yci Bunmagku oTpuMaHHs TPETIMH 0co0aMu
HECAaHKI[IOHOBAHOTO JIOCTYIy N0 pekBi3WTIB [lmaTikHUX KapTok Ta/abo Bimomocteit mpo JepxkareniB, mo cramu Bimomi Kimienty. Jlana
iHpopMaris noBuHHA OyTH OTprMaHa BaHKOM y JeHB, KOJM CTaBCS/BHSBICHO TaKWH BHUIANOK. SIKIIO Takuil BHIAJOK CTAaBCS/BHSBICHO y
Hepob6ounii nenb, Kiient nosuneH iHdopMyBaTtn baHk npo Takuii BUITagoK He Mi3HIIIE HACTYITHOTO poO0YOro JTHS.

10.2.3.25. HagaBatn bBanky indopmamito monaiiMeHme B o0cs3i, nepenbadeHoMy BuMoramu crarti 14 3akony Ykpainu «IIpo
3arno0iraHHs Ta MPOTHIIIO JIeramizamii (BiIMUBAaHHIO) JOXOIB, OIEPKAHUX 3JI0YHHHHUM IIUIIXOM, (piHAaHCYBaHHIO Tepopu3My Ta (piHaHCYBaHHIO
pO3MOBCIOKEHHST 30poi  MacoBoro 3HuIIeHHS» Big 06.12.2019 No 361-IX, mnpo mnatHuka (HOBHHHA HOMEp IUIATDKHOTO
IHCTpYMEHTY/HaliMEeHYBaHHs Cy0'€KTa rocroJaploBaHHs, HOMEp paxyHKy cy0'ekTa rocrnogapioBanHs i ineHTu¢ikaniitauii kox 3a €APIIOY) Ta
oTpuMyBava (IOBHHI HOMEP IUIATI)KHOTO iHCTPYMEHTY/HallMEHYBaHHS Cy0'€KTa rOCIOJapIOBaHHS, HOMEP PaXyHKY cy0'€KTa rOCIOAapIOBaHHS
i xox 3a €/IPTIOY), 3rimHo 3 «IloMOKEHHSAM TPO MOPSIOK eMicCil Ta eKBaHpHHTY IUIATDKHHUX IHCTPYMEHTIBY», 3aTBEPUKECHUM IIOCTAHOBOIO
Ipasninas HBY Bin 29.07.2022 Nel64, a Takox iHQopMario Nmpo NpU3HAYEHHS IUIATEXy Ta BHA TOBapiB/poOiT/mociyr, mo Oyiu
OIJIAYCHI/HAMIaHi, a TAKOX KOJ KaTeropii MisuibHOCTI cy0’ekta rocnoaaproBands (MCC) Ta inmi gaHi mono [lnatixkuoi onepariii Ha BUMOTY
banky npotsirom 2 poGounx IHIB Bij naté orpuMmaHHs KitieHTOM moBimomieHHs Bin BaHky mpo HeoOXinmHicTh HamaHHs iH(opmauii mpo
BUKOHaHY [InaTixkHy onepaniro.

10.2.4. KitienT Ma€ npaBo:

10.2.4.1. Bumaratu Bix banky 3a0e3neuntd miogoOoBe HpoBedeHHS aBTopm3auii [ImarikHuX omepamiid, sfKi 3IIMCHIOIOTBCA 3
BukopuctanHsam [1K.

10.2.4.2. Oneprxatu Big banky HeoOXinHi mis 3aiiicHenns [lnaTixkHux onepauiit 3 BukopuctanssaM [1K iHCTpyKTHBHI Ta iHPOpMAIiiH]
Matepiam.

10.2.4.3. Otpumysatu Big baHky 3BiTH 32 IpoBeieHUMY [naTiXKHUMH OTeparlisiMuL.

10.2.4.4. TniniroBati 3MiHy nepeniky CaiitiB KiieHTa, NUIsSXoM HampaBieHHs 10 BaHKy eJeKTpOHHOTO ITOBIJOMIICHHS Ha ajpecy
€JIEKTPOHHOI NOIITH 3 OHOBJIEHHM 1epelnikoM Caiiti Kiienra. [Ticns moromkenns bankom 3a3Hauenux 3miH nepeniky Caiitis Kitienra, Ctoporn
BHOCATH BiNOBiAHI 3MiHU 10 JIOTOBOpY NIUIIXOM YKIaJE€HHS OHOBJICHOTO JOJATKY 0 3asBH MPO HaJaHHS MOCIYTH, IO MICTHTh OHOBIICHUH
nepenik CaiitiB Kiienra. KitieHT 3000B’s13yeThcst He TpoBoauTH [lmaTikHi omepariii Ha BeO-caiiTi 10 MOMEHTY BHECEHHs 3MiH JIO0 TEpeIiKy
Caifri Kmienra.

10.3. ITopsigok po3paxyHkiB, BuHaropoaa banky/Kiienra.

10.3.1. 3a Hamanns bankom mocnyr iHTepHeT-ekBalpuHry, nepekasiB C2A, A2C, Kuient crutauye banky kowmiciiiHy BHHaroponay B
po3mipax Ta B MOPSIKY, 3a3HaueHUX B JloroBopi npo HajaHHs baHKIBCHKOI TOCTYTH.

10.3.2. Knient crutauye banky xowmiciitny Bunaropoay banka B nepenbadennii JJoroBopom criocio, a came:

- 3a MOCIyraMu iHTEepHET-eKBalpWHTY Ta mepekasziB C2A — B 3aJ€XKHOCTI BiJl TOTO, K mepeabadeHo B 3asBi MPO HaZaHHS MOCIYT
InrepHeT-exBaiipuHry/3asBi mpo HaganHs nocyr C2A - KitieHT caMOCTiiHO cragye KOMiciifHy BUHaropozy B po3Mipi, HapaxoBaHoMy bankoM,
B TIOPAZKY, ependaueHomy JloroBopom, abo baHk yTpuMye KOoMiciiiHy BUHAropoIy 3 MOTOYHUX YW HACTYIHHUX BiIIIKOAYBAaHB/TUIATSKIB Ha
kopucth Kiienra,

- 3a mociyroto A2C — KuienT criauye banky koMiciiHy BHHAropoxy B po3Mmipi, HapaxoBaHoMy baHKOM, B MOpPSIKY Ta CTPOKH,
nepenbadeHi JloroBopoM HUIIXOM 3apaxyBaHHs Ha Po3moinbumii paxyHOK, 3 sSIKOr0 KOMiCiliHa BUHAropojaa yrpumyeTbest bankom,

- y Bcix Bumaakax — KitieHt nopydae banky crmcyBatu (3aificHIOBaTH 1e0eTOBHII mepekas) CyMH KOMICiifHOI BHHaropoau banky B
nepenbadeHoMy JloroBopoM TOpsAKy 3 Oyne-ikux paxyHkiB Kimienra, Binkputux y banky, 6e3 okpeMoro mopydeHHS abo pO3NOpSIKEHHS
Kiienra.

10.3.3. 3a nocnyroro P2P Bank crnauye KiienTy BuHaropoy 3a po3minienns Ha Caiiti Kiienta gynkmionany 3 gocrymy JlepxxaTteasiMu
1o mocayr niepekasiB P2P banky y po3mipi, nependadenomy JloroBopom. Bumnata KiieHTy BUHaropoau 3aiicHIO€ThCcs baHKOM B HaIliOHATBHi
BAJIIOTI YKpaiHH HIIIXOM HepepaxyBaHHs BiJIIOBIJHOT CyMH Ha OTOYHMI paxyHok KiieHTa, 3a3HaueHHil B AKTi HaTaHUX MOCIYT, IPOTSIroM 7
OnepauiiiHux AHIB micis nignucands CTopoHaMu AKTY HaJIlaHUX MOCIYT Ta OTpuMaHHs baHnkoM npumipHuKy mignucaHoro CtopoHamu AKTY.

10.3.4. bank, He mizHime 10 Yncna MicsIIs, O CIIAYE 3a 3BITHUM MEPioJIOM, TOTYE MPOESKT AKTY HaIaHUX MOCTYT 3a popmoro baHky Ta
(y Bumazky mianucaHas AKTY y GOpMi eIeKTpOHHOTO JOKyMeHTa) 3a JornomMoror CepBicy elNeKTpOHHOro JOKyMEeHTooOiry “BuacHo” Ta/abo
IHIMX CepBiCiB, sKi OymyTh BuKopucToByBaTHCh CTOopoHamMu JloroBopy (nami B oMy myHKTI — CepBic), HanpaBisie KitieHTy B enekTpoHHii
(dhopmi abo (y BHMAAKY MigMHCaHHS AKTY Y BUIJISII TTAallepOBOTO JOKYMEHTA) HAIpaBisi€ Ha aapecy elneKTpoHHOI momTu KiieHTa. AKT, o
oopMITIOETECS B enekTpoHHIH (opmi, miamucyeTbest Croponamu B Mexax CepBicy. AKT, 0 0()OpMITIOETECS B (hOpMi TTaliepoBOTO JOKYMEHTa,
po3apykoByeTbest KimieHToM B 2 MpUMipHHKax, MPOTATOM 5 poOouux JHIB 3 JaTH OTPUMAHHS MiAMUCYETHCS Ta HANPABISETHCS HA MOIITOBY
anpecy banky, bank npotsrom 5 po6o4nx AHIB 3 JaTH OTPUMAHHS MiANUCY€E AKT, CKPIILUTIOE IEYaTKOIO Ta MOBEPTAE OJIMH MPUMIPHUK AKTYy Ha
nowToBy aapecy Kiienra.

10.3.5. YV Bunaaky orpumanns bankowm Bix Kiienra B Cepsici (y pa3si mianucanHs y el1eKTpoHHil GopMi)/eneKTpoHHO0 momToro (y pasi
MIAACAHHS Y ManepoBiit opMi) MOTHUBOBAHOI BiIMOBH Bix minnucaHas AKTy, baHk nmpotsarom 5 pobo4mx MHIB IMTiCNIs OTPUMAHHS MOTHBOBAHOL
BiJIMOBH BiJ{ MiANUCAHHS AKTY, 32 YMOBH 3TO/IU 3 3ayBa)XEHHSAMH, 3000B’13aHUI BUIIPABUTH IX, Ta BiANpaBUTH 3a qonomoroio Cepsicy (y pasi
MIIACAHHS y eJIEeKTPOHHIH (opMi)/enekTpoHHO0 MOITO (Y pasi miINuCcaHH y HarepoBii popMi) HOBY pellakiliro AKTY B €IIEKTPOHHIHN (popMi.
V¥ Bunazky Hesroau banka 3 MoTrBOBaHOIO BiqMoBoro KitienTa Bix mianmucanns Axry, CTOpoHH 3000B’s13aHi BPETYIIIOBATH PO301KHOCTI y CTPOK,
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o He nepeuilye 10 KaneHAapHUX OHIB 3 AaTH OTPUMAaHHSA BaHKOM MOTHMBOBAaHOI BiIMOBH. Y BHIIa[IKy HEJOCATHEHHS y Lied CTPOK 3roju 3i
CIIPHHUX ITUTaHb, CIip NEPEAAETHCS HA BUPIIICHHS 10 Cyxy. Y pasi HeoTpumaHnHs baHkom migmucaHoro AkTy abo MOTHBOBAHOI BiJIMOBH Bij
nianucanHs ATy 10 20 gmcia Micss, o CIIiLye 3a 3BITHIM, AKT BBaXKA€THCS ITOTO/UKEHUM. 3a TaKUX 00CTaBHUH MOAANBINE MiHCAHHSI AKTY
CropoHaMy HE BUMAaraeThCsl.

10.4. Bignosinanbuicts CtopiH.

10.4.1. 3a HeBUKOHAHHS a00 HEHAJIG)KHE BHKOHAHHS 3000B’s3aHb 3a J[OrOBOPOM CTOPOHH HECYTh BiAIMOBINAIBHICTH BiJIOBIIHO 10
nosoxeHs JloroBopy, Y4MHHOTO 3aKOHOaBCTBa Y Kpainu Ta npasun MIIC/HIIC.

10.4.2. [Ipu HeBUKOHAaHHI a00 HEHAJEKHOMY BUKOHAHHI CBOIX 3000B'sI3aHb OJHIEIO i3 CTOPIH, 1HIA CTOPOHA Ma€ MPaBO BUMAraTu Bif
BUHHOI CTOPOHH BUKOHAHHA NPUHHATHX Ha cebe 3000B'13aHb, a TAKOXK BiALIKOAYBAHHS 3alOAISHUX 11 30MTKIB.

10.4.3. bank He Hece BiAIOBIZAJIBHOCTI 3a 3aTPUMKH IepeKa3dy KOIUTiB Ha paxyHoK KilieHTa, 1m0 BHHHMKAIOTh 3 BHHHM OaHKiB-
KOPECIOH/ICHTIB a00 3 iHIINX MPUYHH, SKI HE 3aJIe)KaTh BiJ baHky.

10.4.4. bank He Hece BIANOBINANBHOCTI 3a 3aTPUMKY IUIATEXIB Y BUIAAKY, SKIIO 3aTPHMKa BHKIMKaHA HECBOEYACHHUM ITOBITOMIIEHHSIM
Knienrom Banky npo 3MiHy GaHKIBCHKHX PEKBI3HTIB.

10.4.5. bank He Hece BiIIOBITAIBHOCTI 32 CYIIEPEUKH Ta pO30IKHOCTI, 10 BUHUKAIOTh MK KilieHTOM Ta KopHcTyBadaMy (TIOKYIISIMH,
Hepxatensamu [IK, OtpumyBauamu) y BCiX BUMAIKaX, KOJH TaKi CyNepedKH i po301KHOCTI HE BIHOCATHCS OO0 IpeamMery JloroBopy Ta He
BIAHOCSTHCS 10 cepu BianosinambHocTi baHky.

10.4.6. Y Bumazaky 3aTpUMKH Ilepeka3y KOIITiB 3 BUHH banky, bank 3a muceMoBoto 3asBoio KiienTta Bumiauye KitieHTy neHro B po3mipi
nofBiitHoi 06nikoBoi ctaBku HBY, mo gidna B mepion, 3a sSKUH CIUIauyeThCsl TEHS, 32 KOXKHUH IeHb MPOCTPOUYCHHS NepeKasy, aje He Oliplie
10% Bix cymMH 3aTpUMaHOTO HepeKasy.

10.4.7. Y Bunaznky npoctpoueHHs KirieHTOM BUKOHaHHS OyAb-sIKHX CBOTX (hiHaHCOBHX 3000B’s13aHb nepe bankom 3a JloroBopom, bank
Mae IpaBo BUMaraty Bix KitieHTa criaTuTH 1eHIo B po3Mipi noABiitHoOT 00mikoBoi craBkn HBY Bix cymu nmpocTpodeHoro 30008’ s13aHHS 32 KOXKEH
JIeHb TIPOCTPOYCHHS 32 BECh NIEPi0/1 TaKOTO MpocTpodeHHs. KitieHT 30008’ s13aHHI OTaCUTH HapaxoBaHy IEHIO MPOTAroM 5 Po6ounx aHIB 3 naTn
orpuMaHHA KitieHTOM 3a3Ha4eHOi BUMOTH, SIKIIO 1HIIHK CTPOK HE IepeadadeHunii BUMOT0I0 baHky.

10.4.8. CropoHu He HecyTh BIATIOBIANBHOCTI 32 TEXHIYHI MPOOJIEMH B JIHISAX 3B'A3KY Ta IHIIMX TEXHOJOTIYHHX MpoOieMax, IIo
3HAXOJATHCA 1032 MEXKAMH X KOHTPOJTIO.

10.4.9. CtopoHH HECyTh BIANOBINAIBHICTG 332 HEBXKUTTA 3aXOiB IIOAO 3axHCTy iH¢popmarii, mepeganoi mnpu iHdopmamiitHO-
TEXHOJIOTTYHIN B3a€MOJII.

10.4.10. KitieHT 3000B's13y€ThCsl 32 MUCEMOBOIO BUMOTOI0 banky Bimmkoaysatu banky yci cymu CripHHX TpaHCaKIIii, CaHKIIN Ta/abo
IHIIUX 30MTKIB, Ta/ab0 BUTPAT, IO MiJSTar0Th CIuiaTi baHkoM y 3B’s3Ky 3 IUIATIXHUME OTIEPallisiMH, M0 3AiHCHIOBAINCH 0€3 JOTPUMaHHS
TexHouorii MPOBEJCHHS IUIATEXKiB, 30KpeMa Oe3 aBropusaiii mo mpoTokoisam ‘3-D Secure’, Ta ski 3asBlicHi OaHKaMHU-EMITCHTAMHU SK
maxpaiiceki, Ta 3a ITnarbxauMu omepanismu 3 BukopuctaasaM I1K, Busnannmmvn MIIC/HIIC nenilicHnmu, a Takox mTpadHi caHKIUT Bix
MIIC/HIIC, HBY, iHmUX KOHTPOJIOIYMX OpraHiB, IO HapaxoBaHi baHKy BHACHiJOK NPOBEACHHS TAaKHX OIepalii. BimmkomyBaHHS
BIINOBIAHOI CyMH Mae OyTH MPOBEAEHE MPOTATOM 3 OaHKIBCHKHX JHIB 3 MOMEHTY OTpUMaHHS KIlieHTOM BUMOTH PO BiAMIKOAYBaHHS KOIITIB
Bix banky.

10.4.11. KuieHT 3000B’S13y€ThCS 32 MHCHMOBOIO BUMOTOI0 baHky BimmkonoByBatu baHKy yci BuTpaTu, 1o mos’s3aHi i3 00poOkoio Ta
CYMPOBOKEHHAM 3anmuTiB Mo CIipHUM TPaHCAKIIisAM.

10.4.12. CTopoHH BiANOBINAIOTh 3a Aii/0e3misUIBHICTH CBOIX IPAIiBHHKIB, HOB’s3aHi 3 MOPYLIEHHSM YMOB J[OroBOpy, SIKIIO BOHH
CIPUYMHWIN HEBUKOHAHHS ab0 HEHale)XHe BUKOHAHHS 3000B’s13aHp CTopoHM 3a 1uM J[oroBopoM, 3aBaaHHs 30UTKiB iHIIIH CTOPOHI, TpeTiM
ocobawm, (B T.4. [lepkarensam I1K, ski 3pificHIoBaM omiaty ToBapis (pooit, nociyr) Ha Caiiti Kitienra), iHmmM tpetiM ocobam, BuaHa CTOpOHa
3000B’SI3YETHCS  BIMIIKOAYBATH BHIICBKa3aHUM 0co0aM Bci 30MTKH, sKi Oyiam 3amofisiHi iM BHACHIOK HEBUKOHAHHS a00 HEHAJIeKHOTO
BHUKOHaHHS 3000B’13aHb CTOpOHOIO 32 JloroBOpOM.

10.4.13. KuieHT Hece BiAMOBINANBHICTE 3a 3aBHaHi banky 30uTkH y BUnagKy HajganHs baHky HemocToBipHOT iH(pOpMaLii Tpo BUAM CBOET
ISUTEHOCTI, @ TaKOXX MPU HECBOE€YacHOMY iHpopMmyBaHHI baHky mpo 3MiHy Buay misutbHOCTi KitieHTa, 3000B’s3aHHI BiAIIKOIYBaTH 3a3HaHI
bankom 30uMTKM Ta Ha BUMOry baHKa CITaTHTH HEYCTOWKY B pO3Mipi, BCTAHOBJIEHOMY TapudamH (3a yMOBH BCTaHOBJICHHS HHMH TaKol
HEYCTOMKH).

10.4.14. KitieHT Hece BiANOBIIAIBHICTD Ta 3000B’s13aHUH BIAIIKOIYBATH IIKOIY Ta BUTPATH 32 HABMHUCHE HEBUKOPHUCTAHHS IIATIKHUX
npHUcTpoiB abo HernoBinoMiIeHHs baHky npo 1X Hempare3aTHicTb, SKi MPU3BeNH A0 3aBaaHHs 30uTKiB banky abo 3amkoxunu iforo pemyranii.

10.4.15. bank He Hece BiAMOBiAATBHOCTI 3a 3001 B po0OOTI IIIATHKHUX MPHUCTPOIB, 0 BHHUKIN 3 He3aJleKHUX Bifg banky nmpuanH abo
po0oTa AKUX 3HAXOJUTHCS 1032 cheporo HOro KOHTPOIO Ta/abo sAKimo KitieHT BYacHO He MOBIIOMHUB PO HEMPaIe31aTHICTh TAKOTO PUCTPOIO,
10 B Pe3yNIbTaTi CIPUINHHUIO HECBOE€UACHE OTPUMAHHS a00 HEOTPHMAHHS KOPHCTYBAYAMH IUTATIXKHHUX MOCITYT.

10.5. Po3rasix 3anuTiB, CKapr Ta npeTeH3iii cnoxkuBaviB.

10.5.1. TIpu po3ruszi 3amuTiB, ckapr abo mpeTeH3iit 3 6oky croxwuBauiB (mokymuis, Jepkareni, OTpuMyBauiB, Tomo) CTopoHH
JOTPUMYIOTHCS] HACTYITHUX YMOB:

10.5.2. Koxxnuii 3anut, ckapra abo mpeTeHsis po3nsiaaloThes Y Mexax KomneTeHii koxHoi i3 Ctopin. CTOpoHa, Yepe3 HOMUIIKY SKOT
BUHUKJIA CKapra, Ma€ TEPMiHOBO BHIIPABHUTH LI MOMHJIKY. 32 HEOOXITHOCTI, 10 pO3IIIsLYy 3alHTY, IPETEH3il, CKapru Moske Oy TH 3aydeHa apyra
CropoHa, SKII0 MUTaHHS NepedyBae B 30HI BiANOBiganbHOCTI Takoi CTOPOHH.

10.5.3. BignoBiganpHICTh Niepes CIIOKUBAaYaMU 32 HeHAJIe)KHE BUKOHAHHS yMOB JloroBopy Hece Ta CTOpoHa, depe3 BUHY SKO1 BUHHUKIIA
CHUTYyallisl, IKa IpU3BeNa 10 pe IBIECHHS MpeTeH3iid abo ckapr 3 00Ky CIOXHUBaya.

10.5.4. Y pa3i, sxmo ckapra abo mpeTeHsis BUHHKIA 3 BUHU oxHiel 3 Cropin, s CTopoHa ISl BUIPABIEHHS CBOEI MOMHIKHA MOXKE
3BepHyTHC 710 iHII0i CTOPOHH 32 T0AATKOBOIO iH(opMaIli€elo, IKII0 Taka iHdopMallis € HeoOXiTHOO Tsl BUNIPaBiIeHHs NOMIWIKY. [Hia CTopoHa
Mae HaJlaTh TaKky iH(pOpMallito NPoTAroM 3 poOOYUX HIB 3 MOMEHTY OTPHMAHHSI BiAMOBIHOTO 3BEPHEHHS.

10.6. Ocod.1uBoOCTi YMOB KOH(pineHuiliHOCTI.

10.6.1. CTopoHM BXXHBAIOTh 3aXOJiB J0 3aXUCTy iH(opMallii, sika TaKk Y iHIIE CTOCYETHCS LBOro JloroBopy Ta mepeaaeThes IMij dac
iHopMariiiHo-TexHomoriuHo1 B3aemonil CTOpiH, 3 METOI0 HEJOMYIIECHHS HECAHKI[IOHOBAHOTO IOCTYMy TpeTix oci6. Bci ymoBm mono
30epexeHHs maHuX TpeTix ocib ([epxareniB, OTpuMmyBadiB) mommproloThess Ha KirieHTa y pasi, SKIIO TEXHOJOTIS NMPOBEAEHHS Omeparii
nepenbayae nepenady Kiienty/orpumanas KiieHTOM JaHUX PO TaKHX TPETIX 0Ci0.

10.6.2. Inopmarnis momo Hepxarens I1K, OrpumyBaua Ta 37iiiCHEHI HMMH IIIaTDKHI Omeparii, sKa cTaja BiTOMOIO y Ipoweci
BHUKOHAHHS I[OT0 J[0OTOBOPY, CTAHOBUTH OAaHKIBCHKY TAEMHUIIIO.

10.6.3. Knient nanae banky 6e3Binknu4nuii Ta 6e3yMoBHUIA 103BiI, a Bank BifnosiaHo 1o JloroBopy Ha0yBae mpaBo HaJaTH (PO3KPUTH,
nepeznary) indopmaiiito 3a JJoroBopoM, 1o MiCTUTh OaHKIBCbKY TAEMHUIIIO, KOMEPLIitHY TAEMHUIIO, TAEMHHIIIO Ha/laBavya MUIATIXKHUX TTOCIYT,
TaEMHUIIO (hiHAHCOBOTO MOHITOPUHTY (JI0JaTKOBO 0 1HIINX BUIAJKIB, mependauyeHux JJoroBopom):

- MIIC/HIIC B obcsirax, nepenbayenux ymoamu crisnpari 3 MIIC/HIIC;
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- {HIIMM HaJgaBavaM IUIATDKHUX MOCIYT Uil HalexHO! igeHTudikauii cy0’€KTiB HOMMIKOBHX, HEHAIEKHHUX IUIATDKHUX OIEparii,
BXKUTTS 3aXOJiB i3 3amobiranHs abo MPUIUHEHHS TaKUX IUIATDKHUX omepauiil B 00csa3i, BCTAHOBICHOMY MpaBHIaMH BiAMNOBIAHOI IJIaTiXKHOT
cucTeMu abo JOTOBOPOM MiX HaJ[aBadaMy IUIATIKHUX ITOCIIYT;

- IEHTpaJbHAM OpraHaM BHKOHABYOI BJAJM, IO Peali3yloTh JepKaBHY IOJITHKY y cdepi 3abe3nedeHHs OXOpPOHH IIpaB i CBOOOT
JIFOJIHY, IHTEpeCiB CYCIILIBCTBA 1 IeprkaBH, MPOTHAIT 3TTOYMHHOCTI, Ha TX €IeKTPOHHI 3alUTH IS 3a100iraHHs abo NPHUITMHEHHS ITOMIIIKOBHX,
HCHAJIOKHHX TUTATIKHUX ONepariid;

- 1opuan4HId(UM) ocobi(aM), 3aCHOBHHKAaMHU SKOi(MX) € HajaBadi (iHAHCOBUX 1 He(IHAHCOBHUX IMOCIYT Ta HOCIYT, CYMDKHHX 3
IUIATDKHUMH, SKi MPOBOMATH JisUIbHICTH 3 ifeHTU(]IKALil Cy0 €KTIB MOMHJIKOBHX, HEHANIOKHUX IUIATDKHUX OMepaliif, BXKUTTSA 3aXOMdiB i3
3ano0irands abo NPUINMHEHHS 3a3HAa4eHHX IJIaTDHKHUX Olepaliid Ta 3ano0iraHHs BiAMHUBAaHHIO KOIITIB, B T.4., EMA ANTI FRAUD HUB.

10.7. Ctpok aii JloroBopy npo HagaHHs BaHKiBcbKOI MOCIYTH Ta 0COOJIMBOCTI MPUIIMHEHHS i{oro aii.

10.7.1. Jorosip HabMpae YMHHOCTI 3 MOMEHTY HOTO YKJIaJeHHS 1 Ji€ mpoTsroM 1 poky. Skimmo 3a 20 xajxeHIapHHUX THIB X0 3aKiHUCHHS
cTpoky nii JloroBopy >koxHa i3 CTOpiH MICEMOBO HE MOBiJOMHTH iHITY CTOPOHY IIpo HaMip MpHIMHUTH Iifo JloroBopy, JloroBip aBTOMaTHIHO
TIPOJIOHTYETHCS Ha KOKHMH HAaCTyNHHWH KaleHJapHUH pik, 6e3 0OMeXeHHs KUIBKOCTI TakWX INpOJIOHTalild. 3000B’sI3aHHS, SIKI 3aJIUIIHINACH
HEBHKOHAaHNMHM HAa MOMEHT NPUIMHEHHS Aii JoroBopy, MpoIoBXKyIOTH CBOIO JIi0 O MOMEHTY 1X OCTaTOYHOTO Ta IIOBHOTO BUKOHAHHSI.

10.7.2. Koxxna 31 CTOpiH MOe JOCTPOKOBO po3ipBatu ueil Jlorosip, mucbkMOBO NOBiZOMHBLIH Tpo e iHury Ctopony 3a 30 po6ounx
IHIB 10 3aIUIAHOBAHOI JaTH PO3ipBaHH, AKLIO iHIIEe He mepexbadeHo JloroBopom. IIpu npomMy B3aemHi mperensii CTOpiH MIOA0 MIATLHKHUX
omepaiii 3 BukopuctanssaM [IK mpea'sBiasroTbes BIINOBIIHO 1O YHHHOTO 3aKOHOAABCTBA Y KpalHU.

10.7.3. bank mpunuHsAe npoBeneHHS aBTopu3awii Ilmarixaux onepamid Ha Caifti Kmienta 3 mMomeHty ozxepskanHs Kiientom abo
oneprkaHHs baHKOM IOBiIOMIIEHHS TIPO po3ipBaHHA JJoroBopy, B nepenbadeHoMy [1oroBopoM MOpSIKy.

10.7.4. bank mae mpaBo TOCTPOKOBO po3ipBaté Jlorosip mpo HamaHHSA BaHKIBCHKOI IOCIYTH B OZHOCTOPOHHBEOMY IOPSIIKY: IUITXOM
HarpaBiieHHs1 KilieHTy Ha eJeKTpOHHY MOITY Ta/abo B iHIIMH crocib moBixoMiIeHHs Hpo posipsaHHs JloroBopy npotarom 1 Po6odoro xus 3
JTHS IPUHHATTS BiANOBITHOTO PillICHHS:

(i) y Bumankax orpumaHHA HeraTuBHOI iH(Gopmauii mpo Kmienrta Bim MIIC/HIIC Ta/abo sixmo KiieHT 3miliCHIOE HisTIBHICTH, SKa
MIPHU3BOAUTH 10 TOTO, 0 bank nopymrye npasuina MITC/HIIC ta/abo otpumanns bankom iHpopmarii npo mikeizamiro Kimienra abo nopymenHs
cripaBu mpo OaHKPYTCTBO Ta/abo KitieHT 3miiicHIoe Oyap-AKy iHIIY HisUTBHICTB, sIKa MOKE HpPHU3BECTH A0 30uTKiB baHky abo 3aBmae mkoau
ninosiii pemyranii banky/MIIC/HIIC;

(i1) y pasi nopymenns Kiienrom npu 3ailicaenni [Tnatixaux onepariii 3axoxis 6e3nexu npu oociyrosyBanti [1K abo HerpaBomipHoro,
HemnepenOaueHoro JloroBopoM BukopuctanHs KiieHToM 4 TpeThoro ocoboro pekBisuTiB [IK/BipTyanbHoro miaTixKHOTo TepMiHamry, abo Ha
BuMory Bignosiaaoi MIIC/HIIC;

(ili) B pazi HasiBHOCTI Mino3p nopymenHs Kiienrom ymoB JloroBopy, YnHHOTO 3akoHOMaBcTBa YKpainu, npasmwi MIIC/HIIC Ta B iHmmx
BUTIJKaX, epeadaueHux J1oropopom;

10.7.5. bank 3amumae 3a co0OK MPaBO B OJHOCTOPOHHBOMY MOPSIKY NPUIMHUTH HaJaHHS MOCTYT 3a JloroBopoM Ta/abo posipBatu
JIoroBip IOCTPOKOBO Yy BHUMAIKy BIICYTHOCTI 000poTiB mo IlmatiHHMX omepamisx depe3 BipTyanpHuii miaTikHUE TepMinan mpoTsrom 180
KaJIeHIapHUX AHiB. [Ipu 11poMy, B OKpeMuX BHIaIKaX, nepeabaueanx npasmiamu MIIC/HIIC, komu [TnaTixxHa onepartist Moke OyTH OCKapKeHa
npoTsiroM 540 xaleHIapHUX OHIB 3 JaTW 3AIHCHEHHA IAaTiXHOI omeparii 3 BukopuctaHHsM IIK Ta Oyma ockapkeHa mpaBoMipHo, KiieHT
3000B'13y€TECSI B 0€3yMOBHOMY IMOPSIAKY NMPOTAroM 14 GaHKIBCBKUX IHIB 3 JaTH OTpUMaHHS jucTa banky, Bummatutu BaHky Bci cymu, mio
OymyTh criucaHi 3 paxyHKy banka 3a nperensisimu Binnosigaux MITC/HIIC i BankiB-emitTeHTiB o npoBeaeHux [InaTixuux onepamnisx Ha Cairi
Kiienra. 30008's13anHs Ctopin 3a JIoroBOpoM NpHIHMHSIOTECS y MOBHOMY 0OCs3i, SIKIIO iHIIE He BUTikae 3 ymoB JloroBopy, a Jlorosip
BBaKaeTbcsi CTOPOHAMHU PO3ipBaHUM y JaTy 3a3HaueHy baHKoM y OBiOMIICHHI, sike HanpaBisieTbest KitieHTy.

10.7.6. doroip Moxxe Oyt y Oyab-skuii yac 3MiHeHHiH a00 TONOBHEHNUH 3a oromkeHHsM CtopiH. 3MiHH i/a00 JOTOBHEHHS 10 1aHOTO
JloroBopy opopMITIOIOTECST Y THCEMOBOMY BHIVIAIL Y (hOpMi TOIATKOBHUX yroJ (TIanepoBOTo JIOKYMEHTa 3 BIaCHOpYYHHMH miamucamMu CTopiH
a00 eeKTPOHHOTO JOKYMEHTA 13 KBaTi(hikoBaHUMHU eNeKTPOHHUMHU mignucamu CTOpiH), 1 € HeBin eMHUMH YacTHHaMu J[oroBopy.

10.7.7. B Oynp-sxoMy BUMAaKy, mpoTsroMm 540 xaneHIapHHUX JHIB 3 AaTH po3ipBaHHS JoroBopy, B pa3i ompoTecTyBaHHS IUIATIKHHUX
omepauiii Jlepxxatensmu, bankamu-emitenramu a6o MIIC/HIIC micns posipBanust J[oroBopy, 3000B'si3aHHSI CTOpiH, IOB'SI3aHi 3 TaKMMH
OIPOTECTYBaHHIMH, 3TUIIAIOTHCS YAHHIMH JI0 MOMEHTY iX BUKOHaHHS, a JoroBip BBa)XaeThCsl TAKUM 11O JIi€ y BiIITOBIIHI I YacTHHI.

10.8. Inuii ymoBH.

10.8.1. [TnaTtixxui omepariii, 1m0 3AIHCHIOIOTHECS 3a JOMOMOTOK BipTyaqbHOTO MJIATIXKHOTO TepMiHaida, TMOBHHHI BUKOHYBATHCS 3
oOpMIIEHHSAM KBHTAHIIi IUIATIXXHOTO TEPMiHANA B TIaNepoBild Ta/abo eNeKTpOHHIM (opMi (32 YMOBH JOCTAaBKH BIACHUKY paxyHKy abo
JeprkaTento), mo 3a 3MiCTOM BiJIIOBiZal0Th BUMOT'aM 3aKOHOJAaBCTBA, OKPIM BHIIAJIKiB, KOJIH 3aKOHOJJABCTBO H03BOJISIE HE 0(POPMITIOBATH TaKUH
JOKyMEHT.

10.8.2. KimieHT migTBEpIKYE, IO BIAMIOBINAE CTaHAApTaM Ta BUMoraMm baHKy, BcTaHOBIeHMM baHKOM Ha mifcTaBi MpUHOMMIB Ta/abo
npaswi1 MIIC/HIIC, ta 3nateH BUKOHYBaTH CBOi 000B’s13KkH 3a JoroBopoM npo HagaHHs BaHKIBCHKOI MOCITYrH, JOTPUMYBATUCS Y3TOJKEHHX
HpoLEeIyp Ta onepaniiiHuX periaaMenTiB, HanaBatu Jepskarensam [1K HanexxHuit piBeHb cepBiCHOT0 00CITyrOBYBaHHS, a Y pa3i BUSIBIICHHs (DaKTiB
HE3aJ0BIIbHOI BiqNOBiIHOCTI HUM, Kili€HT 3000B’s3y€ThCS MPHUBECTH CBOIO MisJIBHICTH y BIAMOBIAHICTH 70 yMOB J[OroBOpy Npo HaTaHHSI
BaHKiBCHKOT MOCITYTH, YMHHOTO 3aKoHOAaBcTBa Ykpainu, npasui MIIC/HIIC ta nocarTi Hajue)XHUX PiBHIB BiIIOBITHOCTI.

10.8.3. CTOpoHH TOTOKYIOTECS, IO CTBOPEHHS, HAJCHJIAHHS, OTPUMAaHHS, IIANHCaHHSA Ta 30epiraHHs eNeKTPOHHHX JOKYMEHTIB,
OB’ s13aHUX 3 BUKOHAaHHIM JloroBopy, 3ailicHioeThest CToporamu 3rigHo 3 [IpaBunamu kopuctyBanHs CepBicOM eIEKTPOHHOTO JOKYMEHTO00ITY
“BuacHO”, mo po3MimieHi Ha caiiTi: https://vchasno.ua/terms-of-use, ta/abo IlpaBuimamMu KOpHCTYBaHHS IHIIUMH CepBicaMH, siKki OyoyTh
BHKOpHCTOBYBaTHCH CTOpoHamu JloroBopy.

EnexTpoHHNM TOKyMEHTOM 3a yMoBaMH J[oroBopy € Oyab-sIKMii JOKYMEHT, 110 MiCTHTh IOCHIIaHHs Ha JloTOBip, JO/aTKOBA yroaa 1o
JoroBopy, AKT HaJlaHUX MOCIYT TOIIO, CTBOPEHHH, MepelaHuil B eJIeKTpOHHIH (opmi Ta mignucanuii CTOpOHAMH ILUIIXOM HaKIIaJCHHS
KBaJTi(hiKOBAHOTO €NeKTPOHHOTO mianucy (aami B pomy nyHkti — KEIT) 3a nomomororo Cepgicy eneKTpOHHOTO A0KyMeHT0o0iry “BuacHo”
Ta/abo iHIIOTO cepBicy, sikuil Oyae BUKOPUCTOBYBaTHCh CTOPOHAMH.

EnexTpoHHI JOKYMEHTH MAlOTh MIOBHY IOPUANYHY CHITY, TOPOXKYIOTh MpaBa Ta 000B’s13ku i1t CTOpiH, MOXKYTh OyTH MPEACTaBIIEH] 10
CyIy B Bi3yasbHIH ()opMi Ha mamepi B SKOCTI HaJIGKHHUX JOKA3iB Ta BU3HAIOTHCS PIBHOHAYHUMH JOKYMEHTaM, IO CKIAJAIOTHCS Ha Marepi.
IlinTBepmKkeHHS Tepenadi eNeKTPOHHHX JOKYMEHTIB (BiAMpaBieHHsS, OTPUMAaHHsS, TOIIO) BBAXKAETHCS JIETITUMHHUM MiATBEPKEHHIM
(haKTHIHOTO NpHHOMYy-TIepeiadi TaKUX eNEKTPOHHUX JOKYMEHTIB YHOBHOBaXX€HHMH ocoO0amu CTOPIH 1 He BUMarae J0JaTKOBOTO JIOKa3yBaHHS.

Koxxna CropoHa 3000B’sf3aHa MIOJCHHO CIIAKYBAaTH 3a HAIXO/DKCHHSIM EIEeKTPOHHHX NOKYMEHTIB Ta CBO€YACHO 3IIMCHIOBATH iX
npuiiMaHHs, nepeBipky, mignucanHs 3 BukopuctanHsMm KEIT ta mnoBeprenns iHmiii Croponi 3a momomororo CepBicy eIeKTPOHHOIO
JOKyMEeHTO00iry “BuacHo” Ta/abo iHIIMX cepBiciB, 0 OyayTh BUKOprcTOBYBaTHCH CTopoHaMu. CTOPOHHU JOMOBHIIUCE, 1110 IATOIO MiAMHCAHHS
SJIEKTPOHHOTO JIOKyMEeHTY OyJie BBaXKaTHCs J1aTa, [0 3a3HaueHa Ha CaMOMY JOKYMEHTI, sIK Horo 000B’sI3KOBHUII pEKBI3UT, HE3aJIKHO Bil AaTH
HakiageHus KEII Croponamu. Croponu miarBepmxyrots, mo Bci KEII, ski BUKOPHUCTOBYIOTbCS HHMMH JUIsl MiAMHCAHHS €JICKTPOHHHX
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nokyMeHTiB B CepBici eNeKTPOHHOrO JOKYMEHT000iry “BuacHo”/iHmIMX cepBicaX, HaleXaTh X YIIOBHOBa)XCHHM IIPEACTaBHHKAM Ta
HerpaBoMipHe uu momuiukoBe Haknazanus KEII Ha enektpoHHOMY HoKyMmMeHTi onuiero i3 CTopiH, He MoOXke OyTH MiACTaBOIO IJis HE
BH3HAHHSA/OCIOPIOBAaHHS/HEBUKOHAHHS HEI0 TaKWX INJNUCAHUX EJIeKTPOHHHX IOKyMEHTIB, mo BiampasieHi iHmii Croponi B Cepsici.
MoTHBOBaHa BigMOBa BiJ IMIANHCaHHS EJIEKTPOHHOTO IOKYMEHTY Mo)ke Hajcwiatucss B CepBici €IeKTpOHHOTO JTOKYMEHTOOOITy
“BuacH0”/IHIINX cepBicax, yepe3 MeXaHi3M BiIXUIICHHS €JIEeKTPOHHOTO JOKyMEHTY 3 000B’I3KOBHM HaIZaHHSIM KOMEHTapiB PO oOIpyHTOBaHI
TIPUYMHHA BiJXWICHHS.

CropoHH [ifiuIM 3rogy, WIO pO3ipBaHHS (CKACyBaHHS/aHYIIOBAaHHS) EJICKTPOHHOIO [IOKyMeHTa, miamucaHoro CTopoHamu,
3IIMCHIOETBCS LUIIXOM CKIaJaHHA Ta mignucaHHs CTopoHaMu AKTY NPO aHYTIOBAHHS €JIEKTPOHHOTO JOKYMEHTa a00 ILIAXOM BUAATIECHHS
EJIEKTPOHHOTO JOKYyMeHTY B CepBici €lNeKTPOHHOTO TOKyMEeHTO0OIry “BuacHo”/iHIIMX cepBicax Ta MiATBEPKEHHS L[bOTO0 BHIAJICHHS 00oMa
CropoHaMu.

VY Bumazky, xomu oxHa i3 CTOpiH 3asBIIsI€ PO BTPATy KOHKPETHOTO €JIEKTPOHHOTO JTOKYMEHTa, SIKMH MoIepeJHE0 HabpaB YMHHOCTI,
TIOBTOPHE IIiJNMUCAHHS TAaKOTO EJIEKTPOHHOTO JOKyMeHTa He 3ailcHioeTscs. Ilpm mpomy, CropoHa, sika 30epirae BIacHHH NPUMIpHHK
SJIKTPOHHOTO JIOKyMEHTa, 3000B'I3yeThes 3a 3BepHeHHIM CTOpOHH, sIka BTpATHiIA IeH elNeKTPOHHMI NOKYMEHT, HadaTH HOTro JOCTYIHHMH
SJISKTPOHHIMH KaHaJaMH 3B's13Ky, a00 Ha HOCI{ eleKTpOoHHOI iH(popMallii.

CropoHa 3000B's13aHa He Mi3HilIE HDK 3a 3 poOOYMX [IHI MOBIIOMUTH Ha €JIEKTPOHHY HOIITY BiIMOBiJAJBHUX NPALiBHUKIB 1HIIOT
CTOpOHH MPO HEMOXKIUBICTh MOAANBIIOrO BUKOpHUCTaHHS CepBiCy €IEeKTPOHHOrO TOKYMEHTOOoOiry “BuacHo”/iHIIoro cepsicy misi oOMiHy
€JIEKTPOHHUMH JJOKyMEHTAaMH, Y pa3i HACTaHHSA TaKOTO BUMAJKY.

10.8.4. CropoHH JOMOBWIHMCA, IO EIEKTPOHHI (ailii Ta eNeKTPOHHI aBTOPH3ALiiiHI peecTpu (JIOTH), M0 MiATPUMYIOTHCS
KOMITTOoTepHUMHE cucTeMaMu banky ta I[IponecnHroBoi ycTaHOBH, a TAaKOX HaIlepoOBi eK3eMIUIIPH 3a3HAUeHNX (ailiIiB 1 peecTpiB MPUIMArOTHCS
CropoHaMu B SIKOCTI I0Ka3iB IIPY BUPILIEHHI CIIIPHUX MATaHb 3a [InaTixanmu onepanisimu 3 BukopuctanssM [1K, ane He € 6e3yMOBHIM JT0Ka30M
TIpaBOMipHOCTI ¥ AificHOCTI Takux [TnaTiHUX onepariii.

10.8.5. CTopoHU BU3HAIOTH, 10 (haKCHUMiIBHI a00 eJEKTPOHHI MoBigoMiieHHs, oTpuMaHni bankom Big MIIC/HIIC ta/abo eMiTeHTIB 4u
JeprkaTeniB € TOCTaTHROIO MiICTaBOIO IS MiATBepKeHHS HenilicHoT oneparii.

10.9. OcodauBocti Haganus nociayru Inrepuer-exkBaiipunry Kinienram (ToproBusim).

10.9.1. V¥ pazi ykinagenss Ctoponamu JloroBopy npo HagaHHS baHKIBCHKOI MOCTYTH NUTSIXOM 0(OpPMIICHHS 3asBU PO HaJaHHS MOCIYTH
IarepHer-exBaiipunry, baHk, skuii B KOHTEKCTi 1aHOi mociayru € ExBaiipom, Hagae KitieHTy, sIkuid B KOHTEKCTI JaHOoi mociyru € Toprosiem,
nocayrn [HTepHeT-ekBalipuWHTY, HaJae BIJIIKOAYBaHHA (3a0e3nedye mepeka3s cyM IUIaTexiB TOpro.Ifo), 3IiHCHIOE TEXHOJOTIYHE i
iHopmariiiHe o6ciyroByBaHHs TOproBs i HMpOBEIeHHS PO3paxyHKIB 3 HMM 3a OIepalisiMH 3 OIUIATH TOBapiB, poOiT, MOCIYT, CIUIATH
OnaroziiHNX TOXepTB, 1o 3xilicHeHi Mibk Toprosuem Ta Jlepxatemsimu I1K 3 Bukopucranssm [lnatixvoi kaptku (i1 pekBi3WTIB) yepes
BipTyansHuii IiaTiXHUH TepMiHal, JOCTYI 10 sIKOTo HagaeTbest yepe3 Cait Toprosus.

10.9.2. Toproseus 6epe Ha cebe 30008’ 13aHHS 3IIHCHIOBATH Mpojak ToBapis/ pobit/mociyr epxkarensm [1K Ha ymoBax 6e3roTiBKoBOT
OILIATH, IO MPOBOAMTHCS HUIIXOM 3aiiicHenHs epskarenem 1K po3paxyHky depes BipTyanpHuil muiaTi>KHANA TepMiHAT 3 BUKOpUCTaHHAM [1IK
[ImaTikHUX cHCTeM, MEperiK SKUX HaBeIeHHWU B 3asBl PO HaJaHHS MOCIYTH IHTEpHET-eKBAaHpUHTY, a TaKOX cIulauyBatu banky Kowiciiiny
BHHAropoJy 3a HaJlaHi IIOCIYTH B po3Mipi, mependaueHoMy(BCTaHOBIEHOMY) BIATIOBIIHO 10 YMOB JloroBOpy npo HajaHHA baHKiBCBKOT TOCTyTH.

10.9.3. Toprosenp Oepe Ha cebe 3000B sA3aHHS 3a0€3MMEUUTH HasBHICTH Ha [lmarixHild cTopiHmi (SKIIO BOHA po3mimeHa Ha Caiiti
Toprosus) nocunanus Ha IlpaBuna iHTepHeT-nepekasiB banky mius MoxmBocTi 1x akuenrtysanHs Jlepxatensmu [IK Ta oHOBIOBaTH Take
NOCHWJIaHHS Yy pa3i oTpuMaHHs BiJ baHKa IOBIIOMIICHHS PO 3MiHY aJipecy MOCHIIAaHH: y BKa3aHi baHKkoM B TakoMy IOBiJOMJICHHI CTPOKH.

10.9.4. Ocod.1uBocTi npas Ta 000B’s13kiB CTOpiH 3a nocayrow InTepHeT-exBaiipuHry.

10.9.4.1. bank ¢ mesxcax naoannsn nociayeu Inmepnem-exeaiipunzy 000amKo6o 30006 ’°a3yEmMbcC:

10.9.4.1.1. Buxonysatu [InarixHi oneparii 3a po3paxyHkami i3 3acrocyBanHaM 1K, nposenenumu Jepxaremsimu [1K mig gac mpoxaxy
Toprosuem ToBapiB/poOIT/IIOCTYT Ta OpraHi30BYBaTH IEpeKa3 BiINOBIIHUX CyM KOIITIB Ha MOTOYHHMH paxyHOK Toprosii. bank mpoBoanTh
Tepeka3 BIAMIKOAYBaHHS Yy TPUBHAX Ha KOpUCTH TOProBIsl Ha CyMy BCiX omepamiil, 3miiicHeHnx 3 BukopuctaHHsM IIK (Ti pekBi3uTiB)
Hepxatensamu uepe3 Caiit Toprosiis, 3a BUHATKOM HaJleXKHOT baHKy riatu.

10.9.4.1.2. 3apaxoByBatu cymu [LnaTiKHUX omnepartii, 1o 3AiiCHI0IThCS 3 BukopuctanuaM [1K ix Jlepxarensamu uepes Caidt Toprosuis,
Ha NOTOYHMH paxyHOK ToproBis, 3a3HaueHUi B 3asBi NPO HaJaHHS MOCIYTH iHTEPHET-eKBapUHTY abo okpemo moBizomieHuii Toproeiem
banky y BcranoBnenuii JloroBopoMm croci0, y Baimroti YKpaiHU Ta B TepMiHH, 3a3Ha4eHi B 3asiBi PO HAJAHH ITOCIYTH IHTEPHET-eKBaHPHHTY.
I'pomoBi kot nepepaxoBytoTbest Toprosiro bankom y noBHomy o0csi3i, 3a BuHsiTKOM KowmiciitHoi BuHaroponyu baHky, mo yTpuMyeTbest
BankoMm sk Hane)xHa MuIaTa 3a HafaHi MOCIyTH BiIIOBITHO 10 yMOB JloroBOpYy, a TAKOK 32 BUHATKOM BHITAIKiB, BU3HAYEHUX yMOBaMH JloroBopy.

10.9.4.1.3. 3minroBatn Buam [1K, mo MoxyTh mpuiitmatucs ToproBieM A0 CIUIATH 32 TOBapH Ta IOCIYTH, NIISIXOM HarpaBlICHHS
Toprosito moBigoMIIeHHS PO 3MiHK 32 3 Poboui aHI 10 gaTi HaOpaHHS YUHHOCTI 3MiHAMH.

10.9.4.2. bank ¢ mexcax naoanns nociayzu Inmepnem-exeaipunzy 000amrKo6o mae npago:

10.9.4.2.1. B orHOCTOpOHHBOMY MOPSIIKY BHOCHTH 3MiHM B [IpaBuia intepHer-niepekasiB bauky. [Ipu upomy bank 3000B’s13yeThCs He
Ti3HiNIe THs BHeCeHHs 3MiH 1o [IpaBui inTepHeT-niepekasiB banky mosigomutu KitieHTY po BHECEHHS TAKHX 3MiH Ta HAJIaTH TOCTYII 10 HOBOT
Bepcii [IpaBun inTepHeT-nepekasiB banky Ha caiiti baHky.

10.9.4.3. Topzoseuv ¢ mercax ompumannusn nociayzu Inmepnem-exeaiipunzy 000amKoeo 30008’a3yemucs:

10.9.4.3.1. be3 oOmexxenns iHmmIX ymMoB JloroBopy, Toproseus 3000B’s13aHHIA:

- mpuitmMatu [1K 3 MeToro omnati ToBapis/mociayr TOProBus BUKIIOYHO BiINOBIIHO A0 BUAY AisUTBHOCTI TOProBis, Mo 3a3HaYCHUN B
HamaHiit Toproeuem banky iHpopmarii mpo Bux gisutbHOCTI TOproBiis;

- mix gac mpoBeneHHs [InatixkHo1 oneparii 3a0e3nedye MOXIINBICTD AT JleprkaTens OTpuMaHHs TOKyMEHTa, M0 MiATBEPUKYE YCIIITHEe
3ailicHenHs [InarixHol onepauii i3 3a3HaUeHHAM HepeliKy NpuaGaHOro TOBapY/TOCIYTH;

- HE BCTAHOBIIOBAaTH DIi3HI LIHM Ha Ti caMi TOBApW YM IMOCIYTH Yy pasi 3[4IHCHEHHS PO3paxyHKy 3a HHX Yy 0e3roriBkoBiil ¢opmi 3
BUKOPUCTaHHIM BipTyajabHOTO MIaTiKHOTO TepMiHAITY TIOPIBHSHO 3 PO3paXyHKOM IOTiBKOBUMH KOIITaMHU;

- BuAaBaty JlepkaTento, sIKMH OTPUMYE UM MOBEPTAE TOBAp (OTPUMYE MOCIYTY, a00 BIIMOBISIETHCS BiJl Hel) €NEKTPOHHHUN TOKYMEHT,
IO MiATBEPDKYE 3iMCHEHHs TaTKHOT oneparii 3 BukopucranssM [1K (dek ToI1o) Ha MOBHY cyMy 3IifiCHEHOT onepariii, KpiM BUIIaAKY, KOJIH
HaJlaHHS JOKYMEHTY 3a OIepalli€io 3 BHKOPUCTAHHAM IUIAaTIXKHOTO IHCTPYMEHTY He € 000B’SI3KOBUM Bi/IMOBITHO 10 BUMOT 3aKOHOJIaBCTBA;

-y BHIaJKy HOBepHEHHs JleprkaTeneM ToBapy abo BiMOBH BiJl OCITYT, BapTiCTh SIKUX Oyia omradeHa 3 BukopuctanusaMm [1K, ve mizHime
JIaTd IMOBEepHEHHS J{epkareneM ToBapy/BiIMOBH Bijl IOCITYTH 1HINIFOBATH IIOBEPHEHHS KOIITIB Ha PaXyHOK, JI0 SIKOTO eMiToBaHO BinnoBigny [1K,
BHKOPHCTOBYIOUH TIPH IIbOMY BUKIIFOUHO pekBiznTH [1K, 3 BukopucTaHHsIM s1K0i OyIna mpoBeaeHa oIuiaTa.

10.9.4.3.2. 3a0e3neuyBaty noCTiiHy iHpOpMalLiiiHy Ta iHITY KIIEHTCHKY HMiITPUMKY MOKYIILiB ToBapis/pobir/mociyr Toprosus.

10.9.4.3.3. He ni3uimre gatu noBepuenHs epxarenem [IK ToBapy/po6oTH/BiAMOBH Bijl HOCIYIHW iHILiIOBATH MOBEPHEHHS KOLITIB HA
paxyHoOK, 10 sikoro emitoBaHo BiamoBiaHy I1K, BHKOpHCTOByrouM mpu 1pOMy BHKIIOYHO pekBizut IIK, 3 BHKOpUCTaHHSIM sikoro Oyna
NPOBE/ICHA OILIaTa.
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10.9.4.3.4. TTosepuytu rpomosi kortu Jdepxarento IIK y cTpok BcranoBnenuit B Jloroopi y pasi moBepHeHHsI TOBapy/He BUKOHAHHS
nocnyr/po6iT BukiIo4HO Ha paxyHok [epxarens IIK, 3 skoro pamimie Oynma 3aificHeHa oruiata 3a AaHHH TOBap/mociyry/po0oTy TOLIO.
3abopoHeHO MoBepTaTH TpomoBi kot 3a HomepoM IIK, mo Binpizaserses Bix Homepy I1K, 3 sxoi Oyna 3xilicHeHa BinmoBinHa omiara, 6e3
TIoTIepeTHEOT0 y3romkeHHs 3 bankom. 3a00poHeHO NOBEpTATH IPOIIOBI KOIITH FOTIBKOIO, SIKIIO OIIAaTa 3a BiAMOBIIHUI TOBap/IOCIyTYy/poOoTy
Oya 3xilicHeHa 3a gonomororo [1K.

10.9.4.3.5. V 6ynp-sxwuii crioci6 He ooMexyBaTu npaBo [Jeprkarens 1K obuparu muis 3nilicHEHHS pO3paxyHKiB OyIb-sIKUH €lNeKTPOHHUIT
IaTKHUK 3aci0 IInaTiXHUX cHCTeM, He BCTAHOBIIIOBATH OyIb-SKy HOAATKOBY (CYHNpOBIIHY) IUTAaTy HiX Yac 3IiHCHEHHS OIUIATH 3a MpojaHi
HHMH TOBapH, HaJ[aHi poOOTH/TIOCIYTH 3 BUKOPHCTAHHSM EJIEKTPOHHUX MIATHKHUX 3aC00iB, IUIATHKHUX 3aCTOCYHKIB 200 MUIATIKHUX HPUCTPOIB,
Yy TOMY YHCII TUIATY 38 BUKOPUCTAHHS IIEBHOTO EJIEKTPOHHOTO IIATIXHOTO 3aC00Y, IUIATIKHOTO 3aCTOCYHKY a00 MJIaTHKHOTO MPUCTPOIO.

10.9.4.3.6. be3 monepeHHOT0 MUCEMOBOTO MOTOIKeHHs 13 bankom He npuitmatu 1K ms ommatu ToBapis, pooiT, HOCTYT 32 HACTYITHUMH
BUIAMH TisUIBHOCTI:

- ONTOBHH IPOJAX JIIKIB, PELIENTYPHHUX JIKIB;

- IHTEepHeT-aNTeKy;

- IUTIOOHI areHTCTBA;

- JIOBIIKOBI CaliTH IHTEpHET-AITeK;

- MiANPUEMCTBA BXiJHOTO/BUXITHOTO TelleMapKeTUHTY (IIPOJa)k TOBapiB, podiT ab0 MOCIYT LUIIXOM MPSIMUX TeIe(OHHUX KOHTAKTIB 3
noteHuinHuME [lokynusamu).

- OHJIAIH-Ka3MHO, JOTepei, IPUIOM CTaBOK, Mapi TOILO;

- OHJIaMH-MaraswHH i3 IPOJaxy TIOTIOHOBHX BUPOOIB;

- KOMIT'IOTepHI Mepexi Ta iH(popMamiliHi IOCIyTH, BKIOYaroun (ailooOMiHHI pecypcH, eNeKTPOHHI JOIIKH OrOJIONIEHb, IOCIYTH
XOCTHHT'Y Be0-CalTiB Ta eIeKTPOHHOI MOIITH;

- areHTH 3 I[IHHUX TarnepiB Ta IHBECTHUINIHHI TUICPH.

V pasi moromxenHs i3 bankom npuiimanHs 1o orutatu [1K mis ormati ToBapiB, poOiT, HOCIYT 3a 3a3HAYCHUMH B IIbOMY ITYHKTI BUIAMH
IisUTbHOCTI, cratuTi banky BapTicTh peectpanii y BignoBigaux MIIC/HIIC, IIK sxux miaHyeTbes NpUAMaTH OO0 CIUIATH IOCTYT, TOBapiB abo
poGit Toproausi.

10.9.4.3.7. ITomepeaHb0 MOTOIKYBaTH 3 BaHKOM 3MiHH, IO CTOCYIOTHCSA BUAY isUTBHOCTI, B TOMY YHCIIi IEPETiK TOBapiB/poOiT/mocyr,
1o peanisyrothest Toproeuem Ha Caiiti Toproiis.

10.9.4.4. Topzoseub 6 mercax ompumanus nociyzu Inmeprem-exeanupunzy 000amKo60 mMac npago:

10.9.4.4.1. Bumaratu Bin baHKy MOTpUMaHHS TEPMIHIB 3apaxyBaHHsS KOMITIB 3a [MaThKHUMHU omepamisMu, IO 3TIHCHIOIOTHCA 3
Bukopucranssm [1K ix Jlepxkatensmu uepe3 Caiit Toprosus Ha paxyHOK Toprosis.

10.9.5. lonaTkoBi 0c00.1MBOCTI NOPSAIKY Ta YMOB PO3PAXyHKIiB B Me:KaxX NMocayru InTepHer-ekBalipuury.

10.9.5.1. Bank KO)XHOTO POOOYOTO THS 3AIMCHIOE TIEpeKa3 IPOLIOBUX KOIITIB HA KOpUCTh Toprosist Ha cyMy ycix [InaTixHux onepamii,
o Oymu 3xikicHeHi 3 BukopuctanasaM [1K ix Jepxkatensmu yepes Bipryansauii miatikauid Tepminan Toprosus Ta BigmkomyBaHHS 3a SKUMH
11e He Oy nepepaxoBaHi bankom Toproiro, IUITXOM BiJIIKOTyBaHHS KOLITIB HA paXyHOK TOProBILs, 3a3Ha4eHNi y 3asiBi PO HaJaHHS TOCTYT
IHTEpHET — eKBalipHHTY, 32 BHHATKOM KOMIiCiifHOi BuHaropoaun baHKy 3a BUKOHAaHHS TakHX OIeEpaliil Ta iHIMIHX CyM, YTpUMaHUX bankom
BiAmoBinHO 110 yMoB JloroBopy. CTpok mepepaxyBaHHs TOproButo 6e3roTiBKOBHX KOIITIB HE MOXKE IepeBUIyBaTH 3 pobouunx aHIiB. baHk He
3nificHroe BimmkomyBanus 3a CymHIBHHMH omepaiiismMu Topro.iffo, SIKIIO Bif eMiTeHTa He Oyino OTpUMaHO MiATBEpDKEHHS JIETiTHMHOCTI
omepariii.

10.9.6. onaTkoBi ymoBH BignosigaabHocTi CTOpiH 3a nmociayrow InTepHer-ekBaiipuHry.

10.9.6.1. bank He Hece BiIIOBIAATBHOCTI 32 CYIIEPEUYKH Ta pO301KHOCTI, [0 BUHUKAIOTh Mk TOPTOBIEM Ta MOKYIISIMA y TOMY YHCITI,
ayie He BUKJIFOYHO: 33 HAJISKHY SKiCTh, KUIBKICTh, aCOPTIMEHT Ta CBOEYACHICTH TOCTABKH TOBAPiB/BUKOHAHHS POOIT/HaJaHHS MOCIYT, a TAKOXK
y BCIX BUNAKaX, KOJIM TaKi CYNEpedkd i po301KHOCTI He BITHOCATHCA A0 mpeamety JloroBopy.

10.10. OcodauBOCTI HaZaHHS MOCTYTH Nepeka3iB C2A.

10.10.1. VY pasi yknagenus Croponamu JloroBopy mpo HajaHHS BaHKIBChKOT MOCHYTH NUIAXOM OGOPMIICHHS 3asBH MPO HAIaHHSI
nocnyru C2A, bank Hanae Kiienry nmociyry C2A (exBaipHHTY IUIATiXXHUX IHCTPYMEHTIB), 110 TOJISITae B 3a0e3NevYeHH i 3iiCHEHHS PO3paxyHKIB
3 Kunientom 3a [InatixHuMu omepariissMy, BUKOHAaHUMH 4epe3 Bipryaneuuii matixuuid tepminan Ha Caiiti Kitienta 3 Buxopucranusam I1K ix
[leprxartensiMu, BHACIIIIOK SIKUX BiOyBaeThCs 3apaxyBaHHs KOILITIB Ha paxyHok KiieHTa.

10.10.2. Kuient 6epe Ha cebe 30008 s3anHs npuiiMatu [1K [epkatenis depe3 BipTyansHuil miatiHAN TepMiHaJ, JOCTYI 10 SIKOTO
HamaeTbes uepes Cait KiieHTa, 3 MeTOrO mepekasy rpolIoBHX KOIITIB 3 paxyHKiB, 10 skux BumymeHi [IK [epxateniB Ha kopuctb Kiienra, a
TakoXkK cruadyBatn banky KowmiciiiHy BHHaropomy 3a HajaHI MOCIYTH B PO3Mipi, mependadeHOMY(BCTAHOBJICHOMY) BiIIOBiZHO 0 YMOB
Jorosopy npo HaganHS baHKiBCBKOT MOCITyTH.

10.10.3. KutienT 6epe Ha cebGe 3000B ' s13aHHs 3a0e3MeunTH HasgsBHICTh Ha [InaTixkHii cropinmi (sxmio BoHa po3mimieHa Ha Caiiti Kitienta)
nocwianHs Ha [IpaBuna iHTepHeT-TiepekasiB banky s MoxuBocTi iX akuentyBanHs Jlepxatensmu 1K Ta oHOBIIOBAaTH Take MOCHIIAHHS y
pa3i orpuManHs BiJ baHka MOBiJOMIICHHS PO 3MiHY aJpecH MOCHIaHHs y BKa3aHi BaHKOM B TakOMy IOBiJJOMJICHHI CTPOKH.

10.10.4. OcodsmBocTi npaB Ta 060B’s13kiB CTOpiH 3a mocayrorw C2A.

10.10.4.1. bank 6 mexycax nadannsa nocnyeu C2A 000amxoso 30608°a3yemuca:

10.10.4.1.1. 3abe3neunT IiN01000BE TPOBeieHHS ABTOpH3allii [ImaTikHUX omneparii, sKi 3AiHCHIOITRCS 3 BUKopucTaHHsaM [1K gepes
Caiir KiienTa.

10.10.4.1.2. 3xificHIoBaTH Tepeka3 TPOMIOBHX KOmTiB mo IlmartiHUM omeparisM, IO 3miHCHIOIOTHCS 3 BHKopHucTaHHAM [IK ix
Hepxarensimu uepe3 Caiir Kitienra, Ha paxyHnok Kiienra, mo 3a3nauenuii y JloroBopi, y HallioHanpHii BamoTi YKpaiHH BIIPOJOBX TEPMIiHY,
BU3HaueHOro /[oroBopom.

10.10.4.1.3. HagaBatu 3BiT 3a npoBecHUME BaHKOM TUTATIKHUMH OTeparlisiMu, BukoHanumu Ha Caiiti Kitienra 3 Bukopuctanusam [1K,
3a BifnoBigHuH OnepaiiiHuii 1eHb. 3BIiT HAAAETHCA B €IEKTPOHHOMY BUIIA/I Ha €IEKTPOHHY ajpecy KitieHTa Ko>KHOro pobouoro JiHs B TEpMiH
He misHime 13:00 kuiBChKOro yacy Mo IUIATDKHUM OllepamisM, 3AilicHeHuM 3a momnepenHid OnepauiiiHuii fAeHb (a TakoX 3iCHEHHMMH B
OmepamniiiHi AHI, IO MPUMANAIOTh HA BUXIiJHI Ta CBATKOBI JIHI, Y BHIAJKY, SKIIO JSHb HAJaHHS PEECTPy MPHUINALAE€ Ha poOOYMil IeHb, IO €
HACTYITHUM ITICJIS TAKAX BUXITHHUX, HE POOOYUX Ta CBATKOBUX JIHIB).

10.10.4.2. Bank ¢ mexcax nadanus nocayzu C2A 000amxoso mae npago:

10.10.4.2.1. B ogHOCTOPOHHBOMY TIOPSIIKY BHOCHTH 3MiHM B [IpaBuia inTepHeT-iepekasiB banky. [Ipu pomy bank 30008’ 13yeThCst HE
mi3HilIe THs BHeCeHHs 3MiH 1o [IpaBui inTepHeT-niepekasiB banky nosigomutu KiieHTy po BHECEHHsI TAKHMX 3MiH Ta HaJaTH JIOCTYII 0 HOBOT
Bepcii [IpaBun inTepHer-niepekasiB banky Ha caiiTi banky.

10.10.4.3. Knienm ¢ mexncax ompumanus nocayzu C2A 000amko6o 30606’°a3yemuca:
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10.10.4.3.1. TToBepuyTu rpomosi korutu Jepskarento [TK y crpok BcranoBieHuii B JJoroBopi y pa3i OMHIKOBOIO OTPUMAHHS [epeKasy
Kuientom BukmouHo Ha paxynok epxatens 1K, 3 sikoro panime OyB 3ailicHenuit Takuit nepekas. 3a00pOHEHO MOBEPTATH IPOIIOBI KOIITH 32
nomepoM IIK, mo Binpizuserses Bix HoMepy IIK, 3 skoro Oyna 3nificHena Ilnmarixkza omepamisi, 6e3 ImonepeIHbOro y3ro/KeHHs 3 bankom.
3a00pOHEHO TOBEPTATH IPOIIOBI KOIITH T'OTIBKOIO.

10.11. OcobsmBoCcTi HagaHHA MOcayru nepexasis A2C.

10.11.1. V pa3si yknagenns Croponamu JloroBopy mpo HamaHHS BaHKiBChKOi HOCIHyTH OUIIXOM ogopMiIeHHsS 3asBH NpO HamgaHHS
nocnyru A2C, baHk, BUKOPHCTOBYIOUH TexHOJOTi0 mepekasdy komriB MIIC/HIIC ta BmacHi mporpamMHO-TeXHiuHi 3aco6u, Hamae Kitienty
nocinyry A2C, mo nossirae B 3a0e3neyeHHi oOpoOKM Ta BUKOHAHHS IUIATEXiB, AKi iHinioBaHi KiieHTOM 3 BukOpucTaHHAM BipTyansHOro
IUIATKHOTO TepMiHay Ta pekBi3uTiB IIK OTpumyBauiB, BHaCHiOK SKUX BiAOYBa€ThCS 3apaxyBaHHS KOIITIB Ha paxyHKH OTpHUMyBadyiB.

10.11.2. bank ans 3aiificHeHHS B3aeMopo3paxyHKiB 3 KimieHToMm B Mexxax mocimyru A2C BigKpuBae BHYTPIIIHBOOAHKIBCHKUI PaxyHOK,
PEKBI3NUTH SKOTO MOBiNOMIIIIOThCsl Bankom KitienTy micis ykinagenss Jlorosopy npo HagaHHs baHKiBChKOT MOCITYTH (32 TEKCTOM IILOTO PO3ILITY
YJBO OO Ta 3asBu npo Hamauus nocayr A2C — Po3moaineumii paxynok). Ha Bumory Banky, siky bank nanpasnse Kitienty B cmoci6,
nependaueHnii mynktom 2.5.4.3 YIBO OO, KiieHT 3000B’s13y€eThCs chopMyBaTh Ta MIATPUMYBAaTH Ha Po3noainbyoMy paxyHKy 3aHIIOK
KOIITiB B mependadeHoMy baHkOM po3Mipi 3 MeToro 3a0e3nedeHHs MPOBEIeHH po3paxyHKIiB 3a [loroBopoMm. bank mae mpaBo BiZMOBUTH B
MPOBEICHHI Omepaniil y pa3i HeJOCTaTHOCTI Ha Po3noaipuoMy paxyHKy KOLITIB IS 3a0e3MeUeHHS MPOBEACHH BiANOBIIHOT onepartii.

10.11.3. Kuienr iHiniroe nepeka3 xouris OtpumyBauaMm (3 Poznozainsuoro paxyHky) 3 BUKOpUCTaHHAM pekBi3uTis [IK OtpumyBauis y
BiAmoBinHOCTI 3 TexHoOTri€0 MPOBEACHHS TIATEXIB, 110 3A1HCHIOEThCA BiAMOBIAHO 10 poTokosy TranzWare e-Commerce Payment Gateway,
a TakoXX 3000B’s3yeThcs CIUIAuyBaTH baHKy KOMICiiiHY BMHAropofy 3a HaJaHi IOCIYTH B PO3Mipi, BCTAHOBJICHOMY BiJIOBIZHO 10 YMOB
JloroBopy npo HagaHHS baHKIBCHKOT MOCITYTH.

10.11.4. /Ina BukoHaHHs ymoB Iporo Jlorosopy bank ta KimieHT 3mificHIOOTH iHpOpManiiiHmii oOMiH MDK cepBepaMu Ta/abo
SJIEKTPOHHNMH 00iKOBHME cucteMamu Kimienra ta banky. Kiient nepenae banky BimomocTi mpo Ko>kHUH iHINIHOBaHMIA Iepekas Ha KOPUCTh
OTpuMyBaya B PeXHMi peaJbHOrO Yacy, IIUIIXOM EJIEeKTPOHHOro OOMiHy NaHuMH 3 BaHKOM, TOTpHMYIOUHCH IpoLERyp, MeperdavdeHux
IIpotokonom TranzWare e-Commerce Payment Gateway. JlokymeHTH, SSKUMH OOMiHIOIOThC CTOPOHH B MOPSIKY TEXHIYHOI B3aeMopii Ta
CJIEKTPOHHOTO JOKYMEHTOO0IT'Y MalOTh TaKy CaMmy IOPHANYHY CHITY K MiAMUCAHHI MalepoBi NPUMIPHUKH TAKHX JOKYMEHTIB.

10.11.5. Croponamu 3aiiicHIOETBCS y3romxkeHHs PeectpiB mepekasziB A2C IUIIXOM €JIeKTPOHHOTo OOMiHy AaHMMH Mix baHkoMm Ta
KiieHTOM HacTyITHUM YHHOM:

bank dopmye ta nepenae Kiienry Peectp/ Peectpu nepekasis A2C 3a nonepeaHii po3paxyHKOBHH Hepion (TonepeaHii KajaeH1apHuit
nens (3 00:00 mo 23:59 roxuH) abo nekiigbka KaleHJapHUX IHIB, IO HEepPeayloTh IOTOYHOMY JHIO Ta He OyiM BiToOpakeHi B HOMEPEAHBOMY
Peectpi nepekasis A2C) B crpok 1o 10 rogus 00 XBHINH 32 KHIBCBKUM YacOM KOJKHOTO poO04oro JHs (IHS BiIIpaBIeHHS BinoBixHOTO Peectpy
nepekasiB A2C). baHk, 3a HasBHOCTI BiJITOBiTHOT TEXHIYHOI MOXKJIMBOCTI, MOKe HampaBisitu Peectp/Peectpu 1y BuxinHi (HepoOodi, CBITKOBI)
IiHi, 0 He 30008’ s13ye KitienTa 31iliCHIOBAaTH 3BIpKY B TaKUH BUXiTHHI (HEpOOOUHH, CBITKOBHIA) ICHB.

Krient 3Bipsie mani, HaBeneHi y Peectpi mepekasiB A2C 3 maHuUMH, IO 3HAXOAAThCA y po3mopsypkeHHI KiieHTa Ta y BHDamky
po3bixHOCTel moBigomirsie mpo 1e bank He mizHime 11 roguan 00 XBUIWMH 32 KHIBCHKHM Y9acOM ITOTOYHOTO PoOOYOro JHS (IHS OTPUMAHHSI
BignoBigHOro Peectpy nmepekasiB A2C), 3 METOXO BUSBICHHS IPUYUH PO3OLKHOCTEH Ta iX OAAIBIIOr0 YCYHEHHS.

Y Bunazky BiacyTHOCTI B cTpoK 10 11 roguau 00 XBHIMH 32 KHIBCBKAM YacOM IIOTOYHOTO pOOOYOro AHS (IHS OTPHUMAaHHA BiAMIOBITHOTO
Peectpy nepexasis A2C) noigomienns Bix KiieHra nmpo po3oixHocti y Peectpi nepekasis A2C, Ctoponu 1is0ro J[oroBopy AiHIUTH 3roaH, 0
Kiienr migrepmxye npuiHATTS BinnosigHoro Peectpy mepekasiB A2C 6e3 po30iKHOCTEH Ta 3ayBaXKeHb.

VY Bumagky HasBHOCTI po30ikHOCTell, CTOPOHU NPOBOMATH 3aXOQM 3 METOI0 BHSBICHHS NPUYMH Ta OOCTABHH, IO NPU3BEIH 0
posbixkHocTeil y Peectpi mepekasziB A2C. Y pasi skmio CTOpoHH He TIAIUTH 3r0JId 00 JaHHX, HaBeneHuX y Peectpi nepekasis A2C, B CTpOK
30 xaneHJapHUX JHIB, CyNepeuka BHPIIIYyEThCS B MOPSAKY BPETYIIOBaHHS CIIOpiB, nepeabdadenomy Y B0 H00.

10.11.6. Kumient po3paxoByeTbcs 3 bankoM 3a BUKOHaHI mepekasd Ha KOpucTh OTpUMyBadiB OUIIXOM 3apaxyBaHHS BiJIIOBIIHUX CYyM
KomTiB Ha Po3monineunit paxyHok 1o 12:00 B neHp orpuManHs Bix banky Peectpy nmepekasis A2C.

10.11.7. Po3paxynku mixk Kitiearom Ta bankoM 1mo0 31iicHeHNX Mepekas3iB 3a TexHonoriero A2C Ta KomiciiiHOi BHHaropoau banky
31ilicHIOIOThCs Ha TijicTaBi copmoBanoro bankom Peectpy nunssxom 3apaxyBanus KitieHTom komTiB Ha Po3moainbumii paXyHOK Ta CIIMCaHHS
bankom Taknx xomriB 3 Posmonineuoro paxynky. HasBHicTs po30ixkHOcTel B PeecTpi He € miacTaBolo Juisi He 3MiHCHEHHsS PO3paxyHKIiB Ha
mijicTaBi chOpMOBaHOTO Ta HampasiieHoro bankom Peectpy.

10.11.8. lonaTkosi npaBa Ta 000B’s13kn CTopiH B Mexkax nocayru A2C.

10.11.8.1. bank 6 mexycax nadannsa nociayeu A2C 000amKo080 30608’a3ycmuca:

10.11.8.1.1. Linogo6oBo Ta Ge3nepepBHO NPOTAToM CTpokKy il loroBopy HamaBatu KitieHTy mociyru mozo oOpoOKH Ta mepesiadi B
MIIC/HIIC nanux 3a nepekasamu, 1o 0yJin MpoBeIeHI BiAMOBIAHO 10 po3nopsmkeHHs Kiienrta, 3 ypaxyBanHsM yMoB Jlorosopy.

10.11.8.1.2. TTosepuyTn KinienTy kot 3 Po3noaiapdoro paxyHKy (3a HasBHOCTI IiJICTaB JUIs IX MOBEpHEHHS) B pa3i 3BepHeHHs1 Kiienta
I110J10 NIepepaxyBaHHs HA/UTUIIKOBUX KOWITIB a00 B pa3i po3ipBaHHs J[0oroBOpYy - 3aJIMIIKY HEBUKOPHCTaHUX KOIITIB Ha Po3moaineuoMy paxyHKYy.
TToBepHEHHS KOIITIB 3MIHCHIOETHCS 32 PEKBI3UTaMH, IO 3a3Ha4eHi B 3amuTi KiieHTa.

10.11.8.1.3. YV pasi, sximo 3apaxyBaHHs nepekazis OTpuMyBadaM BUSBHIOCS HEMOXIIMBUM 3 OyIb-SKUX PHUYUH (30KpeMa, B pasi IKII0
IaHi, HeoOXiqHI IS mepekasy, Oyiu BKa3aHi HeBipHO a0o obciyrosyBanHs [IK OTpumyBauiB 3 Oyab-sIKHX MPUYHH ITOBHICTIO a00 YacTKOBO
MIPU3YIIHHEHO 0AaHKOM-EMITEHTOM) HaJIaTH BiATIOBIIHY iH(pOpMAIIifo om0 nsoro Ha 3anut Kiienra.

10.11.8.2. Bank 6 mexcax naoanns nociyzu A2C dodamkoeo mae npago:

10.11.8.2.1. OnepxxyBaTtu Bin Kiienta momatkoBy iHopMmanito mono OTpuMmyBadiB, SKIo Taka iHpopmamis HeoOxinHa banky mms
3abe3neueHHs nepekasy KomTiB B Mexax rmociyra A2C.

10.11.8.3. Knienm 6 mesrcax ompumanus nocayzu A2C 000amxoso 30606’a3ycmuca:

10.11.8.3.1. 3a0e3neunTy cBOEYACHE MOMOBHEHHS P0310inb40r0 paxyHKy B CyMi HE MEHILIE, HiXk cyMa, BKa3aHa B Peectpi/ax nepekasis
A2C 3a nonepesHiit po3paxyHKOBHI Mepiof, a TAKOXK, Ha BUMOTY BaHKy — B po3mipi, focTaTHOMY AJist 3a0e3edeHHs poBeaeHHs [1naTikHIx
orepaltiii Ta cruiaTi KoMiciitHol BuHaropoau baHky.

10.11.8.4. Knienm 6 mesrcax ompumanus nociayzu A2C 000amkoso mae npago:

10.11.8.4.1. Hamatu no banky odimifiHuii 3amuT 100 NMOBEpHEHHs KOIITIB 3 Po3MoAinpuoro paxyHKy B pa3i HaIJIMIIKOBOTO
nepepaxyBaHHs KOIITiB abo posipBaHHs J[oroBopy Ta 3aiMIIKy HEBHKOPHCTAaHUX KOIITIB Ha Po3moaineuomy paxyHky. B odiuiiiHomy 3amuri
3a3HavaloThes pekBi3uTH Kiienra s nosepuenHs bankom komriB Kiienty.

10.11.9. JonaTkoBi ocobmuBocTi BinmosinansHocTi CTopin B Mexkax mocayru A2C.

10.11.9.1. Cropona He Hece BiamoBimaneHOCTI 3a fii iHmoi CTopoHn no BigHOMmEHHIO 10 OTpuMyBadiB y Oy/Jb-IKOMY BUIIAIKY, KOJIH
Taki Jii He BIAHOCATHCS 10 mpeaMety mporo Jlorosopy. Croponu mporo JloroBopy milILIM 3roi, IO HapaxXyBaHHS IITpaQHUX CAaHKIIN 3a
TIPOCTPOYEHHS BUKOHAHHS 3000B'I3aHHS IPUIHHAETHCSA Y MOMEHT MOBHOTO BUKOHAHHS 3000B’I3aHHS.
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10.11.9.2. Bank He Hece BiIOBIIATBHOCTI 3a HE 3/IHCHEHHs MepeKa3y/HeCBOECUACHHU TepeKa3 y BUIAKy HEIOCTaTHOCTI KOIITIB Ha
Posnoainbuomy paxyHky.

10.12. OcobsmBOCTI HAZaHHSA OCIYTrH NepekasiB P2P.

10.12.1. V pasi yknagenns Croponamu JloroBopy mpo HamanHS BaHKiBchkoi mOcimyrd nuisixoMm ogopMieHHsS 3asBH NpO HamgaHHS
nociryru P2P, Bank Hamae mocmyry P2P Jlepxatemam [1K, siki iHINIIOIOTE NMpoBeIEHHs IepeKasiB 3a TexHojoriero P2P 3 BHKopHcTaHHIM
IIK/pexsizuris [1K 4gepe3 BipTyansHuii miaTiKHAN TepMiHal, TOCTYII 10 sSKoro HajgaeTbes depe3 Cailt Kitienra, a bank 3a0e3neuye 3aificHeHHS
eKBallpUHTy 3a TakUMHU OIepalisiMid Ta 3000B’sa3yeTbes cmiauyBaTu Kiienty KowmiciiiHy BHHaropoxy B po3Mipi, HependadeHOMY
(BcTaHOBIIEHOMY) BiINOBIAHO 10 yMOB JloroBopy npo HagaHHS baHKiBChKOi MOCITyTH.

10.12.2. Kuienr Gepe Ha cebe 30008 s13aHHs 3a0e3nedyBatu Hepsxkatensim [1IK noctymn gepes Caiit Kiienra no BipTyansHoro miaati>kHOTO
TepMiHana, 3a gonomoroio skoro Jepxareni [IK MoxyTs otpumaru nociyry P2P, sixa HagaeTses bankowm, 3a0e3neunt HasiBHICTH Ha Caiiti
Kinienra mocunanns Ha [IpaBuna P2P banky mmst moximmBocTi ix akuentyBaHHs Jleprkaremsivu 1K Ta oHOBIOBaTH Take MOCHIAHHA y pasi
oTpuMaHHs Bix baHka OBiIOMIICHHS ITPo 3MiHY aJpec IMOCHIIaHHS y BKa3aHi baHKoM B TakoMy TTOBIIOMIICHHI CTPOKH.

10.12.3. TTocyra P2P nanaerscst bankom [lepxkaremsim [1K y BinnosixHOCTI 10 yMOB [IpaBui inTepHeT-TIepeKasiB baHKy i3 cTATHEHHIM
3 HUX KOMicCiifHOT BuHaropoau banky BinmosigHo 1o mitounx TapudiB banky, 3a sskumu HagaroTbes mocayru Jepsxkarensm [1K, skmo iHme He
nependayeHo ymoBamu Jlorosopy Mixk bankom Ta Kiienrom abo ymoBamu IlpaBun inTepHeT-niepekasiB banky. bank ingopmye Kiienra mpo
po3mip komiciitHoi BuHaropoau banky, 1o craryerbes 3 JepakaTeniB Ta monepeanso iHpopmye Kitienra npo 3MiHy po3Mipy Takoi KoMmiciiiHOT
BuHaropoau. [udopmarist mpo po3mip komiciitHoi BuHaropoau banky Moxke BigoOpaxaTrch Ha caiiTi banky Ta/abo Ha Caiiti Kiienra.

10.12.4. ITocnyru Knienra banky 3a JloroBopom 110,10 K0>KHOTO 31iiicHeHOro Jlepkarenem nepekasy 3a TexHojoriero P2P BBaxaroTecst
HaJJaHUMH 1 IJUIATaloTh omiati baHkoM mpu oHOYaCHOMY BHKOHAHHI BCIX HACTYITHHX YMOB:

- depxarens iHiniroBaB [InaTikHy ornepamnito 3 BHKOPHCTaHHAM BipTyalbHOTo IIaTKHOTO TepMiHATY, JOCTYII 0 SKOTo OyB HajaHUH
yepe3 Caiit Kiienra;

- depxarens akuentysaB [IpaBuia iHTepHeT-niepekasiB baHky;

- bank BuxonaB [lnatixny onepartito, iHiniifoBany epsxateneM 3rigHo 3 [IpaBuinamu iHTepHET-TIepeka3iB baHky.

10.12.5. Ocob6smmBocTi npaB Ta 060B’s13kiB CTOpiH B Me:kax nmociayru P2P.

10.12.5.1. Bank 6 mexcax nociyzu P2P 000amkoeo 300606°a3yemuca:

10.12.5.1.1. CnnauyBatn Kiienty KowiciiiHy BuHaropomy 3a HajexxHuM 4duHOM Hanmani Kmientom banky mocmyrm, mepenbadeHi
JloroBopoM Ha mizcTaBi AKTy HaJJaHUX ITOCIYT, 0()OPMIIEHOTO BiAOBiHO 0 yMOB JloroBopy B nependaueHoMy JJoroBopoM posmipi.

10.12.5.2. Bauk ¢ medxncax nociayeu P2P 0ooamkoeo mae npaso:

10.12.5.2.1. B ogHOCTOpOHHBOMY HOPSAKY BHOCHTH 3MiHN B [IpaBnia inTepHeT-niepekasiB banky. [1pu isomy bank 3000B’s13y€ThCs He
Hi3HiNIe THS BHeCeHHs 3MiH o [IpaBmi iHTepHeT-nIepekasiB banky nmosigomutu KitieHTY po BHECEHHS TAKHUX 3MiH Ta HAIaTH TOCTYII IO HOBOT
Bepcii [1paBuin inTepHeT-nepekasiB banky Ha caiiti banky.

10.12.5.2.2. He BumauyBatu Kimienry Kowmiciitny Bunaropony 3a Ilnatikaumu oneparisimu, BusHanumu MITC/HIIC Hlaxpaiicekumuy,
a Takox 1o [Imati>xaumu onepartisM, ski Oynu 3ailicHeHi Ha BeO-caifti Kitienra, mo He € Caiitom KitienTa BigmoBigHo 10 yMoB JJoroBopy.

10.12.5.3. Knienm 6 mescax nocayzu P2P 000amko6o 30008°a3yemupca:

10.12.5.3.1. 3abe3neuntn 6e3nepebiitny podorty Caiita KimieHTa Ta npuiiMaTs Bci HEOOXiAHI 3aX0AM I HOTO 3aXHUCTY Bill MOXKIIMBHX
30BHILIHIX 3arpo3, BipyCiB Ta iHIIOr0 MIKI/UIMBOTO MPOrpaMHOTo 3a0e3IedeHHsI.

10.12.5.3.2. TIpu BusBneHHi Oynb-sikux 3arpo3 mrs Caiity KiienTta, TepMiHOBO noBimoMuty baHk mpo oOcTaBHHHM, IO BUHUKIIH, Ta
MOXKITUBI HEraTHBHI HACITIIKH, a TAKOX HeraiiHo npubpartu 3 Caiira Kitienta noctyn o nociayru P2P. OnepxyBatu Ko aBTopu3aiiii BUKITIOUHO
yepes [Iporiecunrosuii nentp banky. Kiient He Mae npaBa 3BeptaTncs 3a KogoMm aBTopu3anii 10 iHIINX IUIATDKHAX LEHTPIB Ta JUKEPEI.

10.12.5.3.3. Jlia opranizarii 3aXuIIeHoro 3’€IHaHHI MK CepBepOM, Ha skoMmy po3minryerscsi Caiit Kiienra, Ha sikomy Jlepxarens
iHimiroe [InatixHy omeparito Ta oTpuMye iHpOpMaIIiro mpo pe3ynbTatr 00podku [lnatixkHoi omepartii Ta 6payzepom [lepkaTens BCTAHOBHTH Ssl-
ceptudikar manucaHuii 1oBipunM neHTpoM ceptudikamii (Comodo, Geotrust, Symantec, Thawte, Trustwave Tomo).

PO3JILJI 11. BIIKPATTS PO3PAXYHKOBHUX PAXYHKIB TA 3AIMCHEHHSI OITEPALIN 3A IUMU PAXYHKAMM

Lleii po3/in BU3HA4Ya€e NOPSAAOK BIAKPHUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTS PO3paxyHKOBUX paxyHKiB.

11.1. Binkputts Po3paxyHKOBOTo paxyHKy 3AiHCHIOEThCS Ha MiACTaBi BixoBigHOro JloroBopy npo HajauHs baHKiBChKOT MOCIyTH, 110
nepenbayae BiIKpUTTS Ta 00CIyroByBaHHs P0o3paxyHKOBOTO paxyHKy 3a yMOBH HasiBHOCTI [IoTouHOrO paxyHKy, Binkpuroro y banky y Bamori
Po3paxyHKoBOro paxyHKy. Po3paxyHKoBHI paxyHOK Moe OYTH BIIKpUTHI BUKIIIOUHO KiTieHTY, sikuii € HeOaHKIBCbKUM HaJlaBayeM (piHaHCOBUX
IDTATHKHUX TTOCTYT — FOPUINIHOI0 0CO000 — PE3UICHTOM Ta Bi/IMIOBia€ BUMOTaM 3aKOHOAaBCTBa YKpainu Ta baHky.

11.2. 3asBa mpo BimkputTs Po3paxyHkoBoro paxyHky (3a ¢popmoro Jonarky 13 mo YABO FOO) ta inmi nokymeHTH B paMkax JJoroBopy
mpo HajgaHHA baHKIBCBKOI MOCIHyrH, IO mependadaloTh BIAKPUTTA Ta OOCIyroByBaHHS PO3paxyHKOBOTO paxyHKY, MOXYTh
YKJIagaTics/opopMITIOBaTUCS B TIANIEPOBiii a00 eleKTpoHHiH popmax.

11.3. Binkputts Po3paxyHKOBOT0 paxyHKy MOXIJIMBE y HallloHaNbHIH BasroTi, nonapax CILA a6o eBpo.

11.4. [1aem Binkputrts Po3paxyHkoBoro paxyHky KiieHTa BBaxkaeThcs nara ykinaneHHs [loroBopy npo HamgaHHS BaHKiBCHKOT MOCTYTH,
10 Tiepeadavae BiqKPUTTS BiAOBiAHOTO PaxyHKy.

11.5. bank Hajae MIaTKHI TOCTYTH Ta 3IHCHIOE 00CITyroByBaHHS P03paxyHKOBOTO paxyHKY, 30KpeMa IMI0/10:

11.5.1. 3apaxyBaHHs TOTIBKOBHX KOIITIB uepe3 Kacy baHKy, 1m0 HaaxomaTe Uil BUKOHaHHA [ImatikHux omepariii Kopucrysauis
Kiienra, Ta ix 00JIiK;

11.5.2. 3apaxyBaHHs 0€3roTiBKOBHX KowmTiB 3a IlmarbkHumu omepauismu KopucTyBadiB, mHepepaxoBaHMX 3 IHIIOIO BJIACHOTO
PO3paxyHKOBOTr0O abo MoTO4YHOro paxyHky Kiienra, y Bumazakax, nependaueHnx 3aKOHOIABCTBOM YKpaiHH, Ta X 00JIiK;

11.5.3. nepepaxyBanns kourtiB 3a [InarixHumu onepauisivu Kopucrysauis Kiienra;

11.5.4. nepepaxyBaHHs KOINTIB Ha IHIINA pPO3PaXyHKOBUH ab0 mmoTouHWA paxyHOK KitieHTa, y Bumagkax, nepeadadeHux
3aKOHOJABCTBOM YKpaiHu;

11.5.5. nepepaxyBaHHs CyMH KOINTIB, IO MiJUISTaE MPHMYCOBOMY CTSTHEHHIO 3a 3000B’s3aHHsAMEH KitieHTa mepen KopucryBauem
BIJITTOBIJTHO JI0 3aKOHOJABCTBA Y KpaiHH.

11.6. Axuro inme He BcTaHoBiaeHO Tapudamu Ta/abo 1oroBopom, TO MPOLEHTH 32 KOPUCTYBaHH BaHKOM KoluTamu, 10 3HAXOAAThCS
Ha Po3paxyHnkoBoMy paxyHky KiieHra, He HapaXxOBYIOTBCS Ta HE CIUIAYYIOThCS.

11.6.1. Sxuo Tapudamu nependadeHo HapaxyBaHHs IPOLICHTIB Ha CEPEIHBOCHHUI KPETUTOBHUIT 3aIMIIIOK KOIITIiB HAa Po3paxyHKOBOMY
paxynky KiieHTa, TO BKa3aHI NpOIEHTH HApaxOBYIOTHCS y BamoTi Po3paxyHKOBOro paxyHKy 1 Takuii CepeIHbOJCHHHN 3alUIIOK
PO3paxoBYeEThCs SIK 3aMMLIOK Ha Po3paxyHkoBoMy paxyHKy KirieHTa Ha KiHEI[b KOXKHOTO OaHKIBCHKOTO JHsI KalleHAapHOTro Micsus. [lpu
HapaxyBaHHI MPOIEHTIB BUKOPHCTOBYETHCS METOJT «(pakT/(PpakTy», TOOTO Ui po3paxyHKy BUKOPUCTOBYETHCS (DaKTHYHA KUTBKICTh JHIB y MiCSIIi
Ta poui. Bumnara mpoueHTiB, HapaXOBaHUX 3a MOBHY KUIBKICTh KaJICHIAPHUX AHIB (JaKTUYHOTO PO3MIILCHHS KOIITIB Ha Po3paxyHKoBOMY
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pPaxyHKy y pO3paxyHKOBOMY MiCsLli, 3/iliCHIOETbCS baHkoM mpoTsiroM m’sti baHKIBChbKHUX IHIB HACTYITHOTO MicsIsl (SIKIIO IHIIMH CTPOK HE
nependauenuii Tapudamu Ta/abo JJoroBopom) IUIIXOM IepepaxyBaHHI HApaXxOBaHHUX IPOIEHTIB HA MOTOYHUH paxyHOK KiieHTa y BixnoBimHiH
BAJIIOTI, BiAKpUTHii y BaHky.

11.7. Ilpasa Ta 060B’a3ku CTOpiH

11.7.1. Knienm mae npaso:

11.7.1.1. Po3nopsmkaTtucs komTaMu Ha Po3paxyHKOBOMY paxyHKy 3 JOTPUMAaHHSM BHMOT 3aKOHOJABCTBa YKpaiHu Ta ymoB Y/IbO
100, okpiM BunaakiB 0OMEXEHHS MpaBa po3NOPAIKEHHS PO3paxyHKOBUM paxyHKOM 3a PILLICHHSAM Cyy a00 B IHIINX BUIMAAKaX, BCTAHOBICHUX
3aKOHOJABCTBOM YKpaiHH, a TaKOX Yy pa3i 3ynuHEHHsA (iHAaHCOBUX OIepaliil, II0 MOXXYTh OYTH HOB'S3aHi 3 Jieramizaii€ro (BiIMHBAHHIM)
JOXOJIIB, OZEPKAHKUX 3JOUMHHIM IIUITIXOM, a00 (hiHAHCYBaHHSIM TEPOPU3MY, Y BUIAJKaX HependadeHnX 3aKOHOJaBCTBOM Y KpaiHH.

11.7.1.2. BigknukaT 3rofy Ha BHKOHaHHS [InmaTikHOI omeparii IUIIXOM HOAaHHSA 10 BaHKy BiJIIOBIZHOTO PO3MOPSIKEHHS IIPO
BiZIKIMKaHHS. Take BiIKIMKaHHS MOJJIMBE 10 HACTaHHS MOMEHTY Oe3BiJKIMYHOCTI, TOOTO 1O HAacTaHHS JaTH BaJIOTYBaHHS], 3a3HAYCHOI y
IInatixniit iHCTpYKWii (0 crmBy OmepaniitHoro wacy OmepamiiHoro OHs, IO Iepexye JaTi BaTIOTYBaHHS), Ta JO CIIMCAHHS KOLITIB 3
Po3zpaxynkoBoro paxyHky Ha BukoHaHHA [lnaTixHoi iHCTpyKLii. Po3nopsmkeHHs npo BiIKIMKAaHHS 3roAd Ha BUKOHaHHS [lnaTixHOi onepartii
Mae OyTu ckiazneHe 3a Gpopmoro, BcTaHOBIeHOIO bankowm, Ta Hagane banky B Toi xe cnoci6 sk [Inarixkaa iHCTpyKLis, 3r0/1a HA BUKOHAHHS SIKOT
BIZIKJIMKA€ETHCS (2 y pa3i manepoBoi (opMH po3MOpsKEHHS — Ha Te %k Binminenns banky, Ha sxe Oyia monana BiamosiaHa [Inatixaa iHCTPYKILs).

11.7.1.3. Bigknukatu [lnaTbkHy IHCTPYKLIO B TMOBHIH CyMi HUIAXOM MOJAHHA A0 baHKY BiANOBIAHOTO PO3MOPSIUKEHHS IIPO
BifKIMKaHH. Take BiKIMKaHHSI MOXIIMBE JIMIIE 32 HASBHOCTI TEXHIYHOI MOXKIMBOCTI baHKy Ta 3a yMOBH, 110 PO3IOPSHKEHHS PO BiAKINKaHHS
Haxiinmo 1o banky 10 HacTaHHS MOMEHTY 0€3BIIKIMYHOCTI, TOOTO 0 HACTAHHS AaTH BAJIOTyBaHHS, 3a3HaueHoi y [lmatixuii iHcTpyKIil (10
crmmBy OmepariiiHoro gacy OmepariifHoro IHs, IO Hepeye AaTi BaJIOTYBaHHS), Ta IO CIIMCAHHS KOWITIB 3 P03paxyHKOBOTO paxyHKy Ha
BuKoHaHHA [ImaTikHOI IHCTPYKIIiT, 32 YMOBH BigmkoayBaHHs KiienToMm BHTpat BaHKy, OB s3aHHX 3 TAKUM BiIKIMKaHHSIM. Po3mopspkeHHs
npo BiakaukanHs [Inatixao1 iHCTpyKLii Mae OyTH ckiiaaeHe 3a popMoro, BCTaHOBICHOIO bankoMm, Ta HagaHne banky B Tol ske croci0 sk [InatixHa
IHCTPYKIis, fIKa BIAKIMKA€EThCA (a y pasi mamepoBoi (popMH PO3NOPAKEHHS — Ha Te X Bimmginenns banky, Ha sike Oyna momaHa BigNoOBigHA
[InartixxHa iHCTPYKIIis).

11.7.1.4. TnimiroBatu [lnatixHi oneparii 3a Po3paxyHKOBHM paxyHKOM 3 BUKOpUCTaHHSIM CHCTEMH TUCTAHIIHHOTO OOCIYrOBYBaHHS 3
JIOTPUMaHHSAM BUMOT 3aKOHOJaBcTBa Ykpainu ta ymoB Y 15O OO.

11.7.2. bank mae npago:

11.7.2.1. BuxopuctoByBat komrtu KitieHTa, mo 30epiraroTbesi Ha Po3paxyHKOBOMY paxyHKy, rapaHTyroud KitieHTy Horo mpaBo
0e3MmepernKoIHO PO3MOPsHKATHCh IMMHU KolITaMy BiamnoBiaHo 10 yMoB Y JIBO FOO, 3akoHomaBcTBa YKpaiHH, y TOMY YHCIIi HOPMAaTUBHUX aKTiB
HBYV.

11.7.2.2. 3piticaroBaty [lnatixkHi onepanii, iHIII{OBaHI CTATYBa4eM Yy BHUIIaJKaxX, nepeadaueHUX 3aKOHOIABCTBOM YKpaiHH, a TaKOX
3xificaroBatu JleberoBuii mepekas (JlorosipHe crimcanHs) y nopsaky, BusHadenomy Y150 FO0O.

11.7.2.3. Binmosnaru Kitienty y BukonanHi [TnaTikHEX onepaniii y BUMaakax:

- BHABJICHHS MMOMWJIKH y peKBi3uTax [ImaTiHOI iHCTPYKIIT;

- 3anoBHeHHs [1MaTikHOT IHCTPYKIIT i3 MOPYIIEHHSIM BUMOT 3aKOHO/ABCTBa Y KpaiHuy;

- BimmoBu KitieHTa Bif HamaHHs abo TpW HAJaHHI HEMOBHOTO MEPETiKy MOKYMEHTIB Ta/abo o0csary iHpopmallii, 0 BUMAraroThCs
Bankowm;

- saxmo [TnarixHa iHCTpYyKIis Ta/abo ii BuUKoHaHHs bankoMm cynepedaTs a0 3a00pOHEH] 3aKOHOIABCTBOM Y KpaiHH;

- y pasi BinkiukanHs (3ynuHeHHs ) HBY BiamoBigHOro 103BiIBHOTO TOKYMEHTY mono npasa Kiienra 3ailicaroBaty [1natixkHi onepartii
Kopucrysauis Kiienra abo npununenHs HaganHs Kitientom okpemoro Buay (BUAiB) (piHAHCOBOI IIATIXHOT MOCTYTH, 200 MOYaTKy IPOLEAypH
caHarii un BuzHaHHs KimieHTa OaHKPYTOM 1 BIAKPHUTTS JKBiAAIITHOT Ipoie Iy pH;

- sxmo [TnaTixkHa iHCTpYKIis ependayae 3AiiCHEHHS oTepallii, MPOBeICHHS Ko, Ha JyMKy baHKy, mpu3BoIUTE 00 MOXKE PU3BECTH
JI0 TOPYILIEHHSI 3aKOHOJABCTBA YKpaiHU Ta/abo 3aKOHOABCTBA 3 MPUHIIMIIOM EKCTPATEPUTOPIAIbHOCTI.

BianosinaneHicTs baHKy 110710 nepeBipky MpaBHIBHOCTI 3aIOBHEHHs PeKBi3HTIB [1MaTiKHOT IHCTPYKIT 0OMEXKYIOTHCSI HEOOXITHICTIO
31ifICHEHHS TIePEBIPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BU3HAYEHI 3aKOHOAAaBCTBOM YKpaiHU.

11.7.2.4. Y pasi nopyurenss: KiienroM 000B’s3Ky mofo cruiaTi BUHaropoau banky 3a Hamanus bankom BaHkiBCbkuX mociyr, I1o
HA/Ial0Thes BiAmoBigHO 1o 1poro Pozpiny YABO OO, npusynuanti HamanHs baHkiBchKkuX(-01) mOCiyr(-ru), M0 HAAAIOTHCA BiAMOBITHO 110
nporo Pozniny YJIBO KOO (B Tomy umcni BigmoBisti Kiienty y BukoHaHHi IInaTikHuX omepaniif), 1o moBHoro norameHHs KiieHToM
BIJIMOBITHOT 3a00PrOBaHOCTI.

11.7.2.5. Ha BnacHmii po3cyn NMpUHMAaTH pilIeHHS NPO BCTAHOBJIEHHS/3MiHY (30UTBIICHHS) iHAMBIAYaJFHOTO PO3MIpy MPOLEHTHOL

CTaBKH, III0 HAPAXOBYEThCS HA 3aJMIIOK KOIITIB Ha Po3paxyHkoBomy paxyHky KiieHra, 3a eracnoro iniyiamueoio banxy Ha mijcTaBi aHaNizy
KOHKYPEHTHOTO CEpEIOBHIIIA, PO3MIPY CEpeIHBOICHHUX 3aJIMIIKIB KOIITIB Ha PO3paxyHKOBOMY paxyHKY, CTPOKIB iX 30epiraHHs TOIIO, a TAKOX
y pasi 3miHu 06:1ik0oBOT ctaBku HarionansHoro 6anky Ykpainu Ta/a00 3MiHM CHTYyalil Ha TPOLIOBO-KPEIUTHOMY PHHKY, IIPH IIbOMY Hepiox Aaii
HOBOTO PO3MIpy NMPOIEHTHOI CTABKH BU3HAYAETHECS BaHKOM caMOCTIHO Ta 3a3HAYAE€THCS Y BiANOBIAHOMY ITOBIIOMIICHHI.
I[Tpo BcTaHOBIEHHS/3MiHY iIHANBIIyaIbHOTO PO3MIpY MPOLEHTHOT CTABKH, III0 HAPAXOBYETHCS HA 3AJIMIIOK KOLITIB Ha Po3paxyHKOBOMY paxyHKy
Kirienra, bank Hampasisie Kitienty (Oyap-skum ciocobom 3 iependadennx n.2.5.4.3 Y IBO FOO) BimosinHe NOBiJOMIICHHS PO BCTAHOBJICHHS
iHuBinyanpHUX Tapudis 3a mocnyramu (Jonarok 1.2 no VIBO 100), sike He noTpedye go1aTkoBOro miamnucanHs 3 6oky KiieHra, K10 Tinbku
IIe IpsIMO HE BUMaraeThcss bankom

11.7.3. Knienm 30608 'a3yemuca:

11.7.3.1. BukonyBatu yci BUMOrH baHKy CTOCOBHO MHTaHB IPAaBOMIPHOCTI 3filicHeHHs [ImaTikHmx omepamiii Ta HagaBaTH baHky
iH(opMaIIiro, HeoOXiTHY A1 CKIagaHHA bankoM 3BiTHOCTI, BitnoBixHO 10 BuMor HBY Ta BifmmoBiqHNX KOHTPOJIOIOYHX OPTaHiB, a TAKOXK 1HIITY
iH(pOpMAIIiIO BIIMOBIIHO O BUMOT 3aKOHOaBcTBA YKpainu ta ymoB Y 150 10O.

11.7.3.2. lopiuno, He mi3Hime 10 ciuHg, HagaBaTH MIATBEPUKEHHS 3ANIUINKIB Ha Po3paxyHKOBOMY paxyHKy cTaHoMm Ha 01 civms.
Heotpumannst bankom minTBepkeHHs 3amninkiB Ha Po3paxyHkoBoMy paxyHKy KiieHTa mpoTsSTroM MicsIis BBXKAETHCS MiATBEPHKCHHSIM CyM
3aJIMIIKIB TPOLIOBHUX KOWITIB Ha Po3paxyHKkoBoMy paxyHKy KiieHTa 3a 3aMOBYCHHSIM.

11.7.3.3. He mi3Hime HacTynmHOro po60YO0ro JHs Micias OTPUMAHHs BUIMCKH MOBIIOMIIATH baHK Ipo yci BCTAaHOBIICHI HEBiAMOBIAHOCTI
a00 MOMUJIKH y BHITHCKaX 3a P03paxyHKOBMM paXyHKOM 4H iHIIKX JOKyMEHTax ab0o Mpo HEeBU3HAHHS (HE MiATBEPPKSHHSI) MiICYMKOBOT'O CaJIbI0
3a Po3paxyHKOBUM paxyHKOM. Y pa3i BiICYyTHOCTI IIOBiTOMJICHHS BUIIMCKA BBAXKA€THCA MiATBEPIKEHOIO.

11.7.3.4. [ToBepHYTH IOMIIKOBO 3apaxoBaHi Ha Po3paxyHKoBHI paxXyHOK KOIITH IPOTATOM 3 (TPhOX) poOOYHX THIB 3 JATH 3apaxyBaHHS
TaKWX KOIITiB Ha Po3paxyHKOBHI paxyHOK, IUIIXOM HamaHHs banky [TnatixHoi iHCTpYKIIil HAa ITOBEPHEHHS IIOMIIIKOBO 3aPaXOBaHHUX KOIITIB.
3a mopyIIeHHs CTPOKY NOBEPHEHHS IIOMIIIKOBO 3apaxoBaHMX KomTiB KilieHT Hece BiMOBiNaIbHICTh 3TiAHO i3 3aKOHOIABCTBOM Y KpaiHH.
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11.7.3.5. TloBinomutr bank muceMoBO mpo (akT BUKOHAHHS 3 Horo Po3paXyHKOBOrO paxyHKy HEHaJe:xHO! abo HeaKLenTOBaHOI
[TnatixkHOi oneparii HeraitHo Iicis TOTo, K Taka iHpopMallis craia oMy Bizoma.

11.7.3.6. Heraiino mosigomutn bank mpo Bimknmkanus (3ynuHeHHs) HamionamsHuMm GaHkoM YKpaiHM BigIIOBIJHOTO IO3BUIBHOTO
JOKyMeHTY mozo npaBa Kiienra 3aificaroBatu [Tnatixkni onepanii Kopucrysauis Kirienra a6o npo npunuaeHss: HagaHas KitieHTOM oKpeMoro
BUAYy (BUIIB) piHAHCOBOI IUIATIXHOT MOCITYTH, a00 PO IMOYATOK IIPOLeypH caHamii 41 BU3HaHHA KirieHTa 6aHKpYTOM 1 BIIKPUTTS JTiKBigamiitHol
MPOIEYPH, alle B OyIb-IKOMY BUIIAKy HE Mi3HIIlIe HACTYITHOTO pOoOOYOTO JIH MMicis HACTaHHS BiqMOBiHUX Nofii. Kiient nmosimomisie bank
Opo Li MOAii IUIAXOM HamlpaBlIeHHS NOBIIOMIICHHA 3acobamu CHCTEMH IUCTAaHLIHHOTO OOCIyroByBaHHS a00 E€NEKTPOHHOIO MOIITOH 3
000B’13KOBIM HACTYITHIM HaIPaBICHHAM PEKOMEHIOBAHOTO JIUCTA 32 4APECOI0 0OCIYTroBYyIOUOro BiaiieHHs baHKy abo HalaHHS OpHUTriHATY
MOBIJOMJICHHS BiATIOBiAJIbHOMY MPAIliBHUKY 00CIyroByIOUOTro BiAaineHHa baHKy.

11.7.3.7. IlucemoBo moBimoMuTH baHK Tpo 3MiHY MicLe3HaXO/PKEHHSA, Oci0, SKi MalTh MpaBO po3mopsuikatucs Po3paxyHKoBHM
paxyHKOM, IIPO iHIIII 3MiHH y BIIOMOCTSIX Ta/ab0 TOKyMeHTax, o HagaHi Kimienrom BaHky 1t BinkpuTTS Ta 00ciyroByBaHHs Po3paxyHKoBOTO
paxyHKy, a TakoX PO 3MiHy CKJIaay yJacHHKIB, pO3Mipy CTaTyTHOTO KamiTaiy, KiHIeBHX OeHediriapHux BiracHuUKiB KirieHTa Ta Hamatu yci
HEOOXiJHI JOKYMEHTH, IO MiATBEp/UKYIOTh 3a3HaueHi 3MiHH, Ta 3a HeoOXiXHOCTI moxaTH HOBHH [lepelnik yrmoBHOBakeHHX oci0. 3a3HaueHe
TIOBITOMJICHHS 3 HaJJaHHSIM BIAIIOBITHUX JOKYMEHTIB Mae OyTH 3aificHeHo KiieHToM mpotsirom 5 (I’sTH) KaJeHAapHUX THIB 3 JaTH HACTAHHS
BIZTOBITHUX 3MiH.

11.7.3.8. HagaBaTtu nepexbaucHi 3aKOHOJaBCTBOM YKpaiHH BiOMOCTI, 10 BuTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA
VkpaiHu, B TOMy YHCHI IO PEryJro€e BiJHOCHHHU y cdepi 3anobiraHHs jeratizamii (BiIMUBaHHIO) TOXO/IB, OJEPKaHUX 3TIOYHHHHUM LIIIXOM,
Oymp-siky iHpOpMALio Ta JOKYMEHTH, HeoOXimHi mmst 3miiicHenns Hanexwnoi mepeipku Kitienra, 3’sicyBanHst cyTi Ta mMeTd (iHaHCOBHX
orepaniii, piHAHCOBOTO CTaHy, BIJOMOCTEH 100 3AiHCHEHHS onepalliif 3a Po3paxyHKOBHM paxyHKOM.

11.7.3.9. Hanatu no banky HanexHuM unHOM 0(OpPMIIEHI TOKYMEHTH, IO MiATBEP/UKYIOTH TOBHOBaYKCHHS IIpeACTaBHUKIB KitieHTa,
SIKHM BiH JOpyYae OTpUMYBaTH y baHKy moxyMmeHTH Ta 31ificHroBaTH iHI mii BixmoBixHo 10 ymoB Y /15O FOO.

11.7.3.10. Y wMmexax, nependaueHNX YUHHUM 3aKOHOJABCTBOM YKpaiHM, BHYTpIMIHIMH JoKyMeHTaMH bauky, HanmaBatn bBanky
KOHTPAKTH, JOBiAKH Ta Oyab-siki iHII HeoOXigHi baHky mokymeHTH Ta iH(MopMmawito i 3ailCHeHHS baHkoM (YHKII areHTa BaJIIOTHOTO
HarJsty Ta iHIIUX MOKJIaAeHnX Ha baHK BiANOBIAHO 10 3aKOHOABCTBA YKpaiHu (GyHKIIH KoHTpouto. JJokyMeHTH, 10 nofatoThest Kitientom 1o
banky, MaloTe OyTH OOpMIICHI 3 JOTPUMAaHHSAM BUMOT 3aKOHOJIABCTBa YKpaiHu. JJokyMeHTH MOXyTh OyTH momaHi KiientoM ocobucro mo
Binginenns banky a6o, 3a HassBHOCTI TEXHIYHOT MOXIIMBOCTI, B €1eKTpOHHIN (opmi 3acobamu CHCcTeMH QUCTAaHLIHOTO 00CIyroByBaHHS ab0
yepe3 caiiT baHKy IUISIXOM MOJAHHS €IEeKTPOHHUX KOIiH JOKYMEHTIB, 3acBimueHnx EnexrponHHnwm mimmucom KitieHTa/yroBHOBaXKeHOI 0cOOM
Kiienra.

11.7.4. bank 30608 'a3yemubca:

11.7.4.1. Hanexxuum unHOM BHKOHYBaty [lnatixHi orepanii BiJIITOBIZHO 0 3aKOHOJABCTBa YKpaiHU, BHYTPILIHIX TOKyMeHTIB baHky
ta YJIBO FOO.

11.7.4.2. ¥ pasi HagxomkeHHsa A0 banky [TnaTixkHOT iHCTpYKIii cTsAryBada moBigomMisTH npo 1e KiieHTa Toro sk caMoro pooo4oro JHs,
332 yMOB MOJJIMBOCTI 3B’s13aTHCA 3 HUM TeJIe(hOHHUM 3B’ I3KOM.

11.8. BignoBigaabHicte CTopin

11.8.1. 3a mopymeHas baHkoM cTpokiB BuUKOHaHHs [lmaTiXHHX omepariil, BCTAHOBICHHWX 3aKOHOAABCTBOM YKpainu, bank Hece
BiJIIOBIZANBHICTH BIATIOBIIHO A0 3aKOHOJABCTBA YKpPaiHH.

11.8.2. banuk ne nece gionogioanvnocmi:

- 3a TIOpYIIeHHS CTPOKIB BUKOHAHHs [IaTiKHUX oreparii, SKIIO Iie cTajocs He 3 BUHHM baHKy, 30KkpemMa BHACIIiIOK HECBOEYacHOTO abo
HEHAJIC)KHOTO HajgaHHs [1maTikHOT IHCTPYKIIiT abo i1 HEeBIAMOBIMTHOCTI BCTAHOBJICHHMM BUMOTaM a00 BHACHIJIOK BiJICYyTHOCTI CyMH KOIITIB
Ha Po3paxyHkoBoMy paxyHKy Kiienra, moctaTtHboi a1 BUKoHaHHs [lnaTixkHol onepaii Tomio;

- 32 IOBHOTY Ta MPaBWIBHICT pekBi3uTiB [1natikHoi iHCTpYKIii, moganoi KiieHToM abo cTsaryBauem;

- 32 IOMHUJIKOBE 3apaxyBaHH:/CIIMCaHHS TPOIIOBHUX KOIITIB Ha/3 Po3paxyHKoBuii(-0r0) paxyHOK(-KY), SIKIIO e BifOyI0Ck He 3 BUHU baHKy.

11.8.3. KitieHT Hece BiAMOBINANBHICTD 32 HaNeXHe BUKOHaHHS [ImaTixaux onepaniit Kopucrysauis KiienTa.

11.8.4. KitieHT Hece BiAMOBigaNBHICTE 3a MIPAaBUIILHE 3aIIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTD JaHUX, IO 3a3HAYaroThes y [lmarixail
IHCTpPYKIIT.

11.8.5. KimieHT Hece BiImoOBiajbHICTH 3a BiJACYTHICTH PO30DXKHOCTEH Ta BiqMOBIAHICTH iH(opMarii, 3a3HaueHol HuM y [lnaTixHii
iHcTpykuil, cyri IlmarikHoi omepamii, a TakoX 3a JOTPUMAHHS pPEKUMY BHKOPHCTaHHS Po3paXyHKOBOrO paxyHKy, IepeadadeHoro
3aKOHOJIABCTBOM YKpaiHu.

11.9. Bunaropoaa banky

11.9.1. Omutata BaHKiBCHKUX TOCITYT, 110 HAAIOTHCS BiAMOBIIHO 10 1boT0 Po3niny V15O OO, 3aiiicHIo0Thes 3rigHo0 3 Tapudamu, oo
IIOTh HAa MOMEHT HaJaHHS TakuxX nociyr Kiienry.

11.9.2. [lepionom HamaHHA BaHKOM MOCTYT BBaXKa€ThCsl KaJCHAAPHUN Micsb 3 1-T0 0 OCTaHHBOTO JHS Micsls BKIOYHO. Ormiara
BaHKIBCBKHX MOCIYT 3IiHCHIOETHCS Y HalioHanbHil Bamroti. Crutata BuHaropoan banky 3nilicHIoeTbest KilieHTOM camocTiiiHO abo nuisixom
3niticHenHs bankom [leGeroBoro mepekasy y mopsnky, BusHadeHoMmy Y/IBO H0O. Bunaropona Banky mijisirae crati y cTpOKW/TepMiHH,
BcTaHoBineHUMHU Tapudamu banky, nirounMu Ha neHb npoBeneHHs [lnaTiHol onepanii Yu HaJaHHS TTOCTYTH.

11.9.3. ¥V pazi nopyuienns KiieHTom 000B’s3Ky IOJO CIUIaTH BMHAropoau baHKy, ocTaHHIMl Mae mpaBo NPU3YNMUHHUTH HAJaHHS
BankiBcpKkoi mocimyru 10 MOBHOTO moramieHHs KiTieHToM BiqmoBigHOT 3a00proBaHOCTi.

11.9.4. ®akr HaganHs barkiBckkoi mociyru baHkoM miATBepKy€eThCsl BUIIHCKOIO 3a Paxynkom KiieHTa, Ta He motpebye opopMiteHHs
JIONAaTKOBHUX JOKYMEHTIB.

11.10. 3mina PozpaxynkoBoro paxynky Kimienra

11.10.1. 3minoro PospaxyHkoBoro paxyHky KiieHTa BBa)aeThCsi poleypa BiIKPUTTS HOBOTO Po3paxyHKOBOTO paxyHKY i 3aKpUTTS
paHiie BigkpuToro Po3paxyHKoBOro paxyHKy He 3a iHiniaTuBoto KiieHTa, y pe3ynbTaTi MpoBeACHHs SKOi 3MIHIOIOTBCS yci abo okpemi (0auH
abo kinbka) OaHKiBCbKiI pekBisuTH KiieHTa - HaliMeHyBaHHs baHky, kox baHky, HoMep Po3paxyHKOBOro paxyHKYy.

11.10.2. 3mina HOoMepa Po3paxyHKOBOrO paxyHKy 3[ifiCHIOETbCs BaHKOM y BUMazkax Ta HOPSAKY, IO BCTAHOBICHI HOPMAaTHBHO-
npaBoBuMu aktamu HBY.

11.10.3. IIpo 3miny HOMepa Po3paxyHkoBoro paxynky bank 3000B's3anHuif 3aBuacHO noBizoMuty KitieHTa y opsaKy, yCTaHOBICHOMY
BHYTPIIIHIMY TTOJIO’KEHHAME baHKy.

11.10.4. bark He 37iiicHIOE 3MiHY HOMEpY P03paxyHKOBOrO paxyHKy y pa3i 3MiHM HaiiMeHyBaHHs baHKy, sika He TOB's3aHa 3 HOTO
peopranizali€io, a TakoX y pasi 3MiHH HaiiMeHyBaHHA BaHKy y 3B'SI3Ky 3 IIpOBEAEHHSAM HOTo peoprasizamii NULIXOM IepeTBopeHHs. bank
3aBuacHo nosigomisie KitieHta npo 3MiHy CBOro HaMEHyBaHHS.

11.11. Hopsaaok 3akpuTTst Po3paxyHKoBOro paxyHky

11.11.1. Po3paxyHKOBUI paxyHOK MOXe OyTH 3aKPHUTHIA:
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- 3a imimiatuBolo Kimienra y pasi 3minm Kiientom o0cmyroByrodoro 0aHKy - Ha MiICTaBi IOJaHOI 3asBH IIPO 3aKPUTTS
Po3paxyHnkoBoro paxyHKy abo 3asBu po po3ipBaHHs JJoroBopy nnpo HaJaHHS OaHKIBCHKOI OCIYTH Ta 3aKpUTTs Po3paxyHKoBOTro paxyHKy abo
3asBu npo posipsanus YJBO. V pasi HasBHOCTI 3aUIIKiB KOMTIB Ha Po3paxyHkoBoMy paxyHKy, KilieHT oHOYAcHO i3 TOJaHHSIM BiJIIOBITHOT
3asBU 3000B’s3aHMH HagaTH PEKBI3UTH IHIIOTO PO3PAaXyHKOBOTO paxyHKy KirieHTa, Ha SKWH IepepaxoBYIOTHCS 3aIUIIKH KOLITIB i3
Po3paxyHKOBOTO paxyHKY, III0 3aKPHUBA€ETHCS;

- 3a iHiniaTuBOIO baHKy - y Bumaakax, BusHayenux m. 11.11.2, m.16.1.5 Tan.16.1.6 Y150 00;

- Ha MiJICTaBi pillIeHHs BiAMOBIAHOTO OpraHy, Ha KU 3T1THO 13 3aKOHOJABCTBOM Y KpaiHH MOKJIAACHO (QyHKIIT 1010 IPUITHHEHHS
HEeOaHKIBCHKOTO HaJaBava IUIATDKHUX MOCIYT (3a 3asBOI0 HPO 3aKpUTTs P03paxyHKOBOTO paxyHKY, ITOJAaHOIO JIKBIZaTOPOM, T'OJIOBOIO 200
YJICHOM JIKBIIAIIITHOT KOMICii, KEpyIOUYHM CaHAIII€l0);

- 3 IHIIKX MiJCTaB, nepeadadueHuX 3aKOHOAABCTBOM YKpainu abo JloroBopom.

V Bumanxy 3akputTTs Po3paxyHKOBOro paxyHKy He 3a iHiniatuBoro Kiienrta, bank 3a HasBHOCTI KOIITIB Ha Po3paxyHKOBOMY paxyHKY,
SKUIA 3aKPUBAETHCSA, 31MCHIOE MTOBEPHEHHS TaKUX KOWITIB 3a pekBizuTamu Kopuctysauis KiieHta Ha mincrasi [InaThKHUX IHCTPYKUIH, 110
Hanicnani Kmienrom B Cuctemi aucranuiifHoro obcinyroByBanHs abo Hanani KimienTom B baHk Ha manepoBoMy HOCII i3 peecTpoM IIAaTexkiB MO
KopucryBauam.

11.11.2. bank mae mpaBo po3sipsatu JloroBip mpo HamaHHsA baHKIBCBKOI mociyry, 1o nepenbadae BiIKPUTTS Ta OOCIYroBYBaHHS
Po3paxyHKOBOTO paxyHKy, Ta 3aKpHTH P03paxyHKOBHII paxyHOK y HACTYITHHX BUITaJKaX:

-y pasi BcraHOBIeHHS Kili€HTy HENpHIfHATHO BHCOKOTO PH3UKY BIJIIIOBIIHO 10 BHYTPINIHIX JOKYMEHTIB BaHKy, IO peryirorTh
MHUTaHHS YIPaBIiHHA puU3nMKaMu y cdepi 3amobiranHs Ta mpoTuii Jieramizauii (BiAMHBAaHHIO) TOXOJIB, OJCP)KAHUX 3IOYHMHHHM IILITXOM,
(iHaHCYyBaHHIO TepopHU3My Ta (piHAHCYBaHHIO PO3MOBCIOMKECHHS 30pOi MACOBOTO 3HUIICHHS;

- y BUmajakax mnopymeHHs Kii€eHToM HOpM YHMHHOTO 3aKOHOAABCTBAa YKpaiHHM a0o SIKIIO HasBHICTh NpaBOBiZHOCHH 3 Kiientom
MPU3BOAUTH YX MOXKE NMPHU3BECTH A0 MOPYIIEHHA HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCIi y cdepi 3amodiraHHs Ta NpoTUAil Jeramizamii
(BiIMHBAHHIO) JOXOXIB, OZEPXKAHUX 3JIIOYMHHHUM IIUITXOM, (piHAHCYBaHHIO TEpOpPH3MY Ta (iHAHCYBAaHHIO PO3IIOBCIOJDKEHHS 30pOi MacoBOTO
3HUILCHHS,

- y pasi mopyuieHHs KirieHToM cBOiX 3000B’s13aHb 3a JloroBOpoM;

- y BHIIQJIKY BiIMOBH KOHTPOJIIOIOUOTO OPTaHy, 10 SKOT'0 HaJICHIAEThCS 1H(pOpMaIlis po BiIKpUTTS PO3paxyHKOBOTO paxyHKY, y B3SITTI
Ha 001iK Po3paxyHKOBOTO paxyHKY;

- Yy BUIAJKY, Ko KIlieHT Bee pU3UKOBY AisIIbHICTD, 30KpeMa, aje He 0OMEeXYIOUUCh, TPOBOJMUTE OIEpallii, MPOBEICHHS SKUX Yepe3
Bank, Ha mymky banky, npu3BoauTh ab0 MOKe MPU3BECTH IO MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHHM Ta/ab0 3akOHOIABCTBA 3
TIPUHIAIIOM E€KCTPATEPUTOPIaTIbHOCTI;

- y pasi 3akpurTs [TotouHoro paxynky Kiienra B banky y BamoTi Po3paxyHKoBOTo paxyHKY;

- y BUIIAJIKy BUSIBIICHHS iHilliFoBaHHs/TIpoBeieHHs KitienToM uepe3 Po3paxyHKoBuUi paxyHOK Oiibiie 5 (11°s'TH) BTIOTHUX Oliepariif, mo
HE Bi/INOBIIaI0TH BUMOTaM BAJIFOTHOT'O 3aKOHOJABCTBA YKpaiHU;

- y pasi BigknukasHs (3ynuHenHs) HBY BianosingHOro n03BiUIBHOTO TOKyMeHTY moao npasa KitienTa 3aiticHioBaty [lnaTixHi oneparii
Kopucrysauis Kitienra;

- B IHIIKMX BUMAJKaX, BCTAHOBICHUX 3aKOHOAABCTBOM YKpainu ta/abo Y5O 0O0.

11.11.3. IlincraBamu ans posipBaHHsA J{oroBopy mpo HajaHHA BaHKIBCHKOI MOCITYrH Ta 3aKpUTTs P03paxyHKOBOTO paxyHKY € TaKOXK
MMCHMOBA AOMOBJIEHICTh CTODIH 1 iHIN yMOBH NpUIIMHEHHS 3000B’s13aHb, IIepe10adeHi 3aKOHOJABCTBOM Y KpaiHu.

11.11.4. Jlo 3axkpurts Po3paxyHkoBoro paxyHKy baHk 3amilicHIOE 3aBepInaibHi omnepatii 3a Po3paxyHKOBHM paxyHKOM (3 BHKOHAHHS
[InaTixxHUX IHCTPYKLIH CTATYBaYiB, IepepaxyBaHHs 3JIUIIKY KOIITIB 3 Po3paxyHKOBOro paxyHKy Ha iHIIMH po3paXxyHKOBHH paxyHOK KiieHra,
nepepaxyBaHHs 3anuIKy komriB KopucryBauam KitienTa Tomno).

11.11.5. Jlaroro 3akputTsi Po3paxyHKOBOro paxyHKy BBaXKaeThCs HacTynmHuil OmnepauiifHuii JeHb 3a JTHEM IepepaxyBaHHS 3aJHIIKy
KomTiB 3 Po3paxyHkoBOro paxyHKy. SIKIIO Ha AaTy NPUHHSATTS 3asBH, 10 rependadae 3akpUTTs Po3paxyHKOBOIO paxyHKy Ha HbOMY HEMae
3aJIMIIKY KOWITiB Ta/abo 3a00proBaHOCTI Ta 3a3HaUeHa 3asBa mojaHa B OnepariitHuii yac, To 1aToI0 3aKpUTTS IIbOT0 PO3paxyHKOBOTO pax yHKY
€ neHb oTpuMaHHS baHkoM 3a3HaueHoi 3asBu. KiieHT Moxke 3BepHyTHCS N0 BimmineHHs BaHKy Ui OTpHMaHHS JOBIIKH TIPO 3aKPHTTS
Po3paxyHKOBOTO paxyHKYy.

PO3J1JI 12. KACOBE OBCJIYTOBYBAHHSI

12.1. Ieit po3ain BU3HAYAE MOPAAOK 3iHCHEHHsST BaHKOM KacOBOro 00CIYrOBYBaHHS, 30KpeMa:

- NpUiMaHHs, BUJa4a FOTIBKH, 3/1iHCHEHHs TOTIBKOBOTO IIepeKasy;

- 00MiH OaHKHOT (MOHET) HalliOHAJIBHOI BaMIOTH (0OOMIH MOHET Ha GAHKHOTH (B HAI[lOHANBHINA BAIIOTi), 0OOMIiH OQaHKHOT MEHILIOTO
HOMiHany Ha OAHKHOTH OLTBIIOr0, 0OMiH GaHKHOT OLTBIIOr0 HOMIHATY Ha OAHKHOTH MEHIIIOTO HOMIHATY);

- omepaii i3 6aHKIBCBKUME MeTaixaMu (y pasi 3aificHeHHs baHkoM Takux omnepariii);

- BU3HAUCHHS Ta MiATBEPIKEHHS CIIPABKHOCTI Ta TUIATIKHOCTI OAHKHOT B 1HO3EMHiH BaJIIOTI.

Bci kacoBi oneparrii 3aiiiCHIOIOTbCS Y IOPAIKY, BCTAHOBIEHOMY 3aKOHOJIABCTBOM YKpaiHu Ta JJoroBopom.

12.2. bank Hamae [TnaTixHi Ta iHIII MOCTYTH, IO MependavyaroTh 3MIHCHEHHS KAacOBHX OMepalliii, Ha miactasi JIoroBopy KacoBOTO
00CITyrOByBaHHS, SKHH yKIamaeThes nuisixoM npuenHands Kiienra go YIBO MO, nuisxom mignucanHs 3 6oky KitieHta BiAmoBigHOTO
KacoBoro noxymenry;

Ha JloroBip xacoBoro o0cCIyroByBaHHS pPO3IOBCIOKYETHCS His BiqmoBigHmX monoxkens Y/BO OO, siki perymroroTh BiIHOCHHH 3
KiienToM B 9acTHHI KacOBOTO 00CITyrOBYBaHHS Ta MicTAThCS B iHmmx po3xinax ¥YJIBO 100, a came:

PO3ALT 1. BUSBHAUEHHS TEPMIHIB

PO3LJI 2. TIPEJJMET AOT"'OBOPY

PO3/11JI 12. KACOBE OBCJIVITOBYBAHHA

PO3/ILJI 14. BACTEPEXXEHHA ITPO HEAOBPOCOBICHY AIAJIBHICTD

PO3/ILJ 15. IEPEJJAUA THOOPMAILIIT INomuaka! 3akinaaKky He BU3HAYEHO.

PO3JILTT 16. BATAJIbHI ITIPABA TA OBOB’$SI3KU CTOPIH. MIJATBEPKEHHS TA TAPAHTIT
PO3JILJ1 17. CTPOK JIIf Y150 100, TTOPSIJIOK PO3IPBAHHS V]IBO 0O

PO3ALT 19. ITPUKIHLIEBI ITOJIOXKEHHA

12.3. Ins 3xpiticaenHst kacoBoi [lmarixkuoi onepartii Kiient nogae no barky Bimnosigauii Kacosuii nokyment (IlnatixkHy iHCTpYKIIitO,
rpoIIOBHif Uek). [HIm BUau KacoBUX omepaliii 0popMIIIOI0ThCs BianoBiqunMy KacoBiuMu fokymMeHTamu 3a (opMaMu, BCTAaHOBJICHUMH baHKOM.
Bank npuiimMae miaTexi Ha cIulaTy KOMYHaJbHHX MOCIYT, TeJie(OHHOTO0 3B's13Ky, Telae0aueHHs, eeKTPOeHeprii, rady, iIHTEpHETY, OXOPOHH TOLIO
3a KacoBumu 1oKyMeHTaMH, sKi pOPMYIOTBCS IOPHIMIHOI0 0COOOI0 — OTPUMYBaUYeM IUIATEXIB 32 YMOBH HasBHOCTI Ta MIOBHOTH 3allOBHEHHSI
BCiX HEOOXITHUX PEKBI3UTIB.
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12.3.1. KacoBuii mokymMeHT Mae MIiCTUTH BiacHOpydHHH ab6o EnexrpoHHuMi mianmuc (3a HasBHOCTI TEXHIYHOI peasizarii)
ynoBHoBaxkeHoto KitienTa, BacHopy4nuii a6o EnexTpoHHuiA mifnuc (3a HasBHOCTI TEXHIYHOI peati3alii) yrnoBHOBaXXEHOro MpailiBHHKa baHky
(OKpiM TpOIIOBOrO 4YeKa), a TAKOXK iHIII 0OOB’SI3KOBI PEKBI3UTH, BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHW Ta BHYTPIIIHIMA HOPMAaTHBHUMH
JIOKyMeHTaMH baHKy.

12.3.2. IcrotHnME ymoBamu JloroBopy KacoBoro oOCIyroByBaHHS € BHJ KacoBol omeparii, cyma(-M) Ta BamoTa(-H) KacoBoi
orepanii, SKIIO KacoBa OIeEpallis 3MiHCHIOEThCS 3 TPOIIOBHMH KOIITaMH, abo Bara Ta BHJA OaHKIBCHKOTO MeTally, SIKIIO KacoBa OIeparlis
3/1IHCHIOEThCS Y OQHKIBCHKHX MeTajax.

12.3.3. BaHk BHKOHY€E KacoOBy OIepallifo 3a yMOBHU HajexHoro odopmieHns KacoBoro mokymenry i moctatHocti komutiB Kiienra
IS 3I1MCHEHHS KacoBOi omepartii.

I'porioBwii 4ek 3 po3MUTHM, 3Ma3aHUM, [TOABOEHIM, HEUUTAOCTHFHIM BiIOUTKOM IIEYATKH, a TAKOXK 3 BIIOUTKOM, PEKBI3UTH SIKOTO HE
TIOBHICTIO BifINIOBINAIOTE 3pa3Ky (IPOITyIIeHi abo He TIOBHICTIO BiioOpaxkeHi OyKBH, npH Ta IHIII PEKBI3UTH APYKY), € 3ICOBAHNM i /IO OIIIATH
HE NpUIIMa€EThCA.

Yexk 3ari0BHEHUH B KUIbKA IIPUHOMIB PI3HUMH pydKaMH, 00 KOJILOPOM, BiZIMIHHIM BiJl CHHBOTO, (hi0JIETOBOTO 200 YOPHOTO, € 3IIICOBAHMM i 10
OIUIATH He MPHUIMAETHCSL.

12.3.4. Ha Bumory Kuienra mpauiBHuk baHky Hagae Taky KiIbKICTh NPUMIPHHKIB HarnepoBux KacoBux MOKyMeHTIB (OKpiM
TPOLIOBOTO YeKa), sika MOTPiOHa IS yIaCHUKIB pO3paxyHKiB, a00 KacoBuii mokyMeHT B eneKTpoHHi# (hopmi (32 HAsIBHOCTI TEXHIYHOT peasi3arii).
12.3.5. Hanexna mepeBipka, y T.4. imentudikaiis Ta Bepudikaris ocid, 110 3BEpTaOThCS 3a 3IiHCHEHHSIM KacoBOI omeparii,

3IHCHIOETBCSA Y BIATIOBIIHOCTI 0O BUMOI 3aKOHOAABCTBAa YKpaiHW y cdepi 3amobiraHHs Ta MpOTUAil jeramizamii (BiAMHUBaHHIO) TOXOIB,
OJIepKaHUX 3JI0YMHHUM NIIIXOM, (DiIHAHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAaHHIO PO3IOBCIOUKEHHS 30p0i MacoBOTO 3HUIIEHHS Ta BHYTPIMIHIX
nokyMeHTIB baHky.

12.4. ¥V pa3i BUKOPHUCTaHHS €JIEKTPOHHOTO JNOKyMeHToo0iry bank 3a 3romoro KiieHTa Mae mpaBo BH3Ha4aTH IIUISIXH BiIIpaBlICHHS
KacoBoro nokymeHTa B eeKTpOHHIH (opMi, KU € MiATBepHKEHHIM KacoBol onepanii (TekcToBe moBinoMileHHs, exekTpoHHa nomra KiieHTa
Ta/a00 1HIII NUIAXHW AUCTAHIIIHOT KOMYHiKaii).

12.5. bank npuiiMae 10 BUKOHAHHS:

. Kacosuii toxkymeHT, o HagiimoB npotsarom OnepaniitHoro yacy, - y Toi camuii OnepauiiiHuii 1eHb;

. KacoBwuii 1okyMeHT, 1110 HaiHIIoB micis 3akinyeHHs: OnepariifHoro 4acy, - He mi3Hime HacTynHoro OnepamiifHoro aHs.

12.6. 3a 3xilicHeHHs kacoBuX oneparii KiienT crutauye banky BUHaropozay B HOpsIAKY Ta B po3Mipi, BcTaHOBIIeHOMY Tapudamu baHky.

12.7. IlpuiiManHsi, BUJa4a roTiBKHU, 31iiCHEHHS rOTIBKOBOI'0 NepeKa3y

12.7.1. Bank npuiimae rotiBky Big KimieHTiB ms:

- 3apaxyBaHHs Ha BIacHi PaxyHku;

- 3apaxyBaHHs Ha paxyHKH baHKy, B TOMy 4HCIIi 3 METOIO CIUIaTH BUHaropou banky Ta/abo 3 MeTolo moraieHHs 3a00proBaHOCTi Iepen
Bbankowm;

- 3apaxyBaHHS Ha paxXyHKH iHIINM OTPUMYyBadaM.

12.7.2. B IInatixHii iHCTpYyKUii Ha mepekas roTiBku KITi€HT-TIIATHUK Mae MpaBO 3a3HAYMTH ATy BAIOTYBAaHHSA, AKa HE MOXKE
nepeBuIyBaTi 10 KaleHIapHUX THIB Hicis ckiagaHHs [1maTiHO1T iHCTPYKUii (ZeHb CKIagaHHS HE BPaXOBYETHCSA). SIKIIO JaTa BaTIOTYBaHHS
nepeBuinye 10 kaneHnapHUX AHIB, Taka [ImaTikHa IHCTPYKLIsA 0 BUKOHAHHS HE IPUAMAETHCA.

12.7.3. KitieHT-TIaTHUK Mae npaBo Bifkiaukaty [1maTikHy iHCTPYKIIIO IO HACTAHHS JaTH BAJIIOTYBaHHS LILIXOM IOJaHHS baHky
PO3IOPSIUKEHHS IPO BIAKIMKAHHS, CKIIAICHOTO 3a (hopMoro baHky.

12.7.4. ¥V pasi, sSKio kacoBa ormeparlis mnepeadadae Bumady rotiBku, To KiieHT (abo iforo ymoBHOBaxkeHa 0c00a) 3000B’s3aHHI
3IICHUTH NIepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUIAHOT FOTIBKHM, HE BIAXOMMYH BiJ] KacH, ad0 B CIEIiaJbHO BiIBEICHOMY MicIli JJIs
TepepaxyHKy B MPHCYTHOCTI kacupa banky. Y pa3i mopymeHHs 3a3Ha4eHOr0 000B 53Ky, MPEeTeH311 Ipo HeAO0CTady, BUSABICHHS HEIUIATIKHUX,
CYMHIBHHX OaHKHOT 200 MOHET He TPUHMAIOThCA.

12.7.5. BaHk sk HaJaBay IUIaTHKHUX TOCIYT IUTATHUKA 3000B'I3aHUI:

1) 3xilicHIOBaTH BUILIATY BiIKJIMKaHUX (TIOBEPHYTHX) KOIITIB KITieHTY-camMo3aiHsATIi 0c00i Sk BUILIATY Mepekasy TOTiBKOIO a00 Ha 3a3HaYEeHHI
HHM paxyHOK Ha ITiICTaBi OTPUMAHOTO BiJl HHOT'O PO3MOPSPKEHHS, a (hi3NYHUM 0CO0aM-TTiIIPUEMIIM Ta IOPHANIHIM 0c00aM - IUIIXOM 3apaxyBaHHs
Ha IX paxyHKH;

1) 3xilicHIOBAaTH MOBEPHEHHS MMOMUJIKOBO Ta/ab0 HaaMipy 3apaxOBaHUX MOJATKIB, 300piB Ta IHIIKUX JOXOIB 10 OFOXKETIB 3a MOAaHHIM
OpTaHiB, 10 KOHTPOIOIOTH CIIPABIISTHHS HA/IXO/DKEHB JI0 OI0KETY;

2) 3abe3neuyBaTH 00JIiK Ha paXyHKax Ta KOHTPOJIb 33 TOBEPHYTHUMH MepeKa3aMy KOLITIB Ta IUIATEXIB FOTIBKOIO 32 paXyHKaMH1 Ha CIUIaTy
TIJIATEXIB BiJ HACEIEHHS [0 TIOBHOI X BUIUIATH HAJIGXHUM OTPUMYyBadaM.

12.7.6. B 3B’s13Ky i3 THM, III0 MOHETH HOMiHaJoM 1, 2 Ta 5 Komilok nmepecrany OyTH 3aco00M IIaTeXkKy, B IPOrpaMHOMY 3a0e3neueHH
Banky 3milicHIOETBCS aBTOMATHYHE 3a0KPYTJICHHS CYMH TOTIBKOBOI T'pMBHI 32 HMPHUOYTKOBHMH Ta BHIATKOBUMH KaCOBUMH OIIEPAIlisIMH.
3a0KpyTIeHHS TPOBOJNTHCS 38 HACTYITHIMH MPaBHIAMH:

1) cyma, 110 3akiHayeThCs Bi 1 10 4 KOMIHOK, 320KPYTIIOETHCS B 01K 3MEHIIICHHS 0 HAHOIMK40i cymH, sika 3aKiHIyeThCs Ha 0 KOMiiioK;

2) cyma, 1110 3aKiHUYEThCS Bl 5 10 9 KOMIHOK, 3a0KPYTITIOETHCS B OiK 301IBIICHHS 10 HAUOIIKIOT CyMH, siKa 3aKiHUy€eThes Ha () KOMIiHOK.

12.7.7. Kacwu Bigninens banky npuiiMaroTh 1HO3€MHY BalIOTY Yy BUIJIAII MOHET HOMiHaioM 1 1 2 eBpo, mo nepeOyBaioTh B 00iry Ta €
3aKOHHHMM IUIaTDKHUM 3aco0o0M. SIKIIO micisi BUKOHAHHS Mepekasdy B TOTiBKOBiH ()OpMi, 3aJMIIOK CyMH B iHO3EMHIH BaJIOTI MEHIIMH, HXK
HOMiHaJIbHA BapTiCTh MiHIMaJIbHOT OaHKHOTH, 1110 TTIepedyBace B 00iry, bank 3xilicHIOe oneparliro KymiBii TAaKOro 3aJIUIIKy iHO3eMHOT BAJIIOTH 32
rpuBHi. {71 kacoBHX omepariil B €Bpo, 32 HaSBHOCTI B olepauiiiHiil kKaci BiaieHHs: MOHET HOMiHaJoM | i 2 €Bpo, 3aJIHIIOK CyMH B iHO3eMHIl
BAJIIOTI, MEHIIIMH, HK HOMiHaJIbHA BapTICTh MiHIMaJIbHOI OAaHKHOTH, 3a 3ronoto KitieHTa Moxke OyTH BuaaHuii MOHETaMH, B iHIIOMY pa3i bank
3[1HCHIOE BUa4y IOTIBKM B TPUBHSAX LIUIIXOM KYIIBJII iHO3eMHO 32 KypcOM, YCTaHOBJICHUM baHKOM Ha 4ac 3/1ificHeHHs KacoBoi omnepatlii, Ta
BHIA€ 3 KaCH TOTIBKY B TPHBHI.

12.7.8. bank Mae paBO BUAABaTH KOIITH 0€3 BUKYITY 3aJIHIIKY CYMH MEHIIOT HOMIHAIFHOI BApTOCTI 32 KOXKHOIO OMEPaIielo OKPeMo B
pasi Bugaui KitieHTy TOTiBKH i1HO3EMHOT BaJFOTH OJHOYACHO 3 JEKITBKOX PaxyHKIB (32 okpemuMu KacoBUME TOKYMEHTaMH), KOKHA 3 SIKAX Ma€e
3aJIMIIOK CyMH B 1HO3EMHIM BaJNIOTI MEHIIWH, HI’XK HOMIHAIBHA BapTICTh MiHIMAIbHOT OAHKHOTH, 10 TiepeOyBae B 00Iry, ane 3arajbHa cyma
BUJIa4i HE Ma€ TAKOTO 3aJIUILKY.

12.7.9. Bauk He 31iiicHIOE KacoBi onepallii 3 iHO3eMHOIO BAJIIOTOI0, 00Ir sIKOi/omepaitii 3 Koo 3a00pOHEHI 3aKOHOAaBCTBOM YKpaiHu.

12.8. OO0OMiH 0aHKHOT (MOHET) HALIOHAIBLHOI BATIOTH

12.8.1. Bank nmpuiiMae 3Ha4HO 3HOIICHI Ta MOIIKOIKECHI OAHKHOTH HAIIOHAIBHOT BAJIIOTH, SIKi HE MalOTh O3HAK IMipOOJICHHS Ta MAalOTh
O3HAKH 3HAYHOTO 3HOMICHHS a00 ITOIIKO/HKEHHS, SKi BU3HAYEH] BiAMOBIAHO 10 HOPMaTUBHO-NpaBoBHX akTiB HBY Ta BHYTpimIHIX HOpMAaTHBHIX
nokymeHTiB banky, mis Ge3komrToBHOro oOMiHY Ha TpHAATHI 10 00iry OaHKHOTH (MOHETH), a TakOX 3a BCiMa BHIAMH IUIATEXKIB IS
3apaxyBaHHS Ha paxXyHKH, BKIAIH Ta JUIS IIepeKasiB.
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12.8.2. Bank He mpuiiMae HeruaTiXHI GaHKHOTH (MOHETH) 3a BCiMa BUAAMM IUIATEXKIB Ta AJIs1 IEpeKasiB, a TAKOX Ui 3apaxyBaHHs Ha
paxyHKH, BKJIaau Ta AJs1 oOMiHy Ha IpuaTtHi 10 o6iry 6ankaotd (MonetH). HeratikHiuMu OaHKHOTaMU (MOHETaMH) € CHPaBXKHI OaHKHOTH
(MOHeTH), 1110 HE MOXYTh BUKOPHCTOBYBATHUCS 3a BCiMa BUAMH IUIATEXKIB, a TAKOXK JUIS 3apaXyBaHHs Ha PaXyHKH, BKJIAJH Ta JUIS IIepeKasiB y
3B'SI3Ky 3 HaOYTTsM y Iporieci 00iry abo HeHaJIe)KHOTO 30epiraHHs O3HAK 3HOIICHHS Ta TOIIKOKCHHS, SKi HE BiMOBITAaOTh YCTAHOBICHUM
HanionansHUM 0aHKOM KpHUTEpisM, a TaKo)K HABMHCHO IIOIIKODKEHI 3 METOI0 BUMHEHHS KPHMIHAIBHOTO IPAaBONOPYIICHHS OaHKHOTH,
0aHKHOTH (MOHETH), siKi BHBeleHi HarioHansHrM GaHKOM 3 00iry; 3pa3ku GaHKHOT; OaHKHOTH, MOTAIlleHi ITaMIIaMH Ta/abo Hammcam# "1o
oOMmiHy", "HerIaTikHa'"; MOHETH, SIKi MalOTh OJHY a00 OiNbIle 3 TAKUX O3HAK: MEXaHIYHI MOIIKOHKEHHS (Haapi3aHi, 3 0TBOPaMH, 3 BUJAJICHOIO
YaCTHHOIO, PO3/ILICHI Ha YaCTHHH), 3 OBHICTIO BiICYTHIMH 300pa)KeHHSIMH aBepcy Ta/abo pesepcy.

12.8.3. OOMiH OaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJIHUX HOMIHAJIIB HA OAHKHOTH (MOHETH) 1HIIHUX HOMIHAJIIB
3xificHIOeThCs Ha mifncTaBi 3asBu KiieHTta B 1oBinbHIN GopMmi Ha iM'st HadanbHuKa Bigginenss banky, B sikiii 000B'I3KOBO 3a3HAYAETHCS :

- BUJI OOMiHY, siKuit X0ue 3xiiicHuTH KitieHT;

- nopydeHHs 3aiiicautu JlebeToBuii nepekas 3 PaxyHky 3 Meroro omnatu komicii banky.

Slxmo Krient Oyne crmauyBat koMicito baHKy ToTiBKOIO, 0(OpMIICHHS 3a3HaYEHO 3asBH HE BUMAraeThCsl.

Taxuif 00MiH, SKIIO CIPaBXHICTh Ta IUIATDKHICT OAaHKHOT (MOHET) HE BHKIMKA€ CYMHIBY, 3[IMCHIOETBCS Oe3MOCEpenHbO MiJ dac
NpUAMaHHs TOTiBKH 0e3 BioOpakeHHs B OyXranrepchKoMy OOMiKy.

PO3/I1JI 13. IEBETOBUI NEPEKA3 (1OTOBIPHE CITUCAHHS)

13.1. Kepyrouncs crarrero 1071 LlmBimbHOro Kozmekcy YKpaiHHM Ta BiANOBIZHO O YHHHOTO 3aKOHOAABCTBA YKpaiHW 3 MHUTaHb PO
TUIATDKHI TOCIYTH B YKpaiHi Ta BIANOBIAHO X0 HOpMaTHUBHO-NpaBoBHX akTiB HBY 3 muraHs mpo Ge3roTiBKOBI po3paxyHKH B YKpaiHi, pu
HacTaHHI TepMiHiB orutaty nocayr 3a M Y/JIBO FOO, y Tomy unchi 3milicHeHHS Iuiatexis, nepexnbadenux n. 13.7 mporo YBO 10O, 4n y
BHIIAIKy HassBHOCTI IIPOCTPOYEHOI 3a00proBaHOCTI 31 CIUIaTH HagaHuX bankoM mociryr 3a JloroBopoM po HajtaHHs BaHKIBCBKHUX MOCITYT Ta/abo
MIpH HACTaHHI TEPMiHIB IUIATEXIB 3a iHIIMMHU IOTOBOpaMH, YKIaAeHUMH MiX bankom Ta KiieHtoMm, Ta/abo mpu HasBHOCTI MPOCTPOYEHOI
3a00proBaHOCTI 3TiAHO 3 IHIIMMHU IOTOBOpaMH, ykiageHuMH KimieHtom 3 bankowm, Ta/abo mpu HasiBHOCTI MPOCTPOUYEHOI 3a00PrOBaHOCTI, SIKa
BHUHUKJIA BHAcHifok HaOyTTs bankom mpaB kpeauropa mo KiieHra 3a Oynp-skum 3000B’s3aHHAM a00 SKa BHHUKIA 33 PIMICHHSIM CyAy 9d
BHACITIIOK IT103aCYOBOTO BpETYJIIOBaHHS cropy, KimieHT Oe33amepedHo Ta OE3BIAKIMYHO HOpydae baHKy chucyBaTd TpoIIOBI KOIITH Yy
HaIliOHATBHI BATIOTI y po3Mipi, HEOOXiTHOMY /Ui BUKOHAHHS 3000B’s13aHb 3a JloroBopoM npo HajaHHS baHKIBCHKHX MOCIYT Ta/abo0 3a iHITHMMHA
noroBopamu, yknaaeanmu Kitientom 3 bankom 3 PaxyHky Ta/a00 3 Oyab-sIKMX IHIINX paxyHKIB y HAIllOHAIBHIN BATIOTI, BIAKPUTUX (U1 THX, IO
oynyth Bimkputi) Kimientom y AT «k BAHK KPEJIUT JHITIPO». Kiient nopyvae banky 3niticHroBaty Takuii JleberoBuii mepekas (JorosipHe
CIIMCaHHS) B TOMY YHCII 1 32 paXyHOK BHKOPHCTaHHs HajaHoro bankom oBepapadry 3a Bigmosiganm IToTounum paxynkom Kiienra y cywi,
BHU3HaueHi bankoMm Ha mizcraBi BiamoigHoro JloroBopy mpo HamanHS bankiBcpkoi mocmyrw, ykmageHoro Kiienrom 3 bankom, Oyab-sky
KUTBKICTB pa3iB MpOTATOM CTPOKy Iii JloroBopy o moBHOI oruiaté Oyas-akux 30008’ s13aHb Kirienta nepen barnkom 3a JloroBopom Ta iHIIUMH
noroBopamu, ykinaneHuMu Kimieatom 3 bankowm. Ilpu nmpomy bank Ha BnacHHi po3cyn BH3Ha4Ya€e 4eproBicTb Takoro JlebeToBoro mepekasy
([loroBipHOTO CrIMICaHHS) TPOIIOBUX KOUITIB JJIsl BUKOHAHHS 3000B’s13aHb 32 BiANOBIAHUM Jl0rOBOpOM Npo HajaHHA BaHKIBCHKOI OCITYTH.

13.2. Hapane Banky Kiienrom 3a n.13.1 npaBo [lebGeToBoro nepeka3sy (/oroBipHOTo CIMCaHHS) BUHUKA€E 3 HACTYITHOTO JHS 33 THEM
HaCTaHHS TepMiHy(iB)/CTPOKY 3IiHCHEHHS BiJIIOBIHUX IIATEXIB Ta MOXKe OYTH BUKOpPHCTaHe BaHKOM IOYMHAIOYH 3 IIBOTO JTHS.

13.3. bauk 3niiichioe JlebeToBmii mepekas (JloropipHe cnucaHHs) KomTiB 3 [loTouHOrO paxyHKy 0e3 moBimomicHHs Kiienta Ta 6e3
HagaHHg KiieHToM Oynb-KnX TOKyMeHTIiB 10 baHKy, mounHaio4y 3 THS HaCTaHHS TepMiHy(iB)/CTPOKY BUKOHAHHS 3000B’s13aHHS.

13.4. Y Bumazky BincyTHocTi abo HemoctaTHOCTI y KitieHTa He00XigHOT cyMHU TPUBHEBHX KOIITIB, IS OIUTATH TUIATEXKIB 3a JloroBopoM
npo HamgaHHS BaHKIBCHKOI MOCHYrH Ta iHIIUMH AOTrOoBOpamu, ykiageHumu KiieHtom 3 bankom, KmieHT mum Hamae mopydeHHs banky
3nificaroBath JlebeToBuii mepekas (JJoroBipHe crivcaHHs) 3 TAKOTO paxyHKY Y BIATIOBiIHI CyMi HEBHKOHAHOTO 3000B’ I3aHHS Ha paXyHOK baHKy
2900 «Kpeauropcbka 3a00proBaHiCTh 3a ONEPAIlisIMH 3 KYIiBIi-IIPOJaKy i1HO3EMHOT BaJIFOTH» Ta HAMPABIATH i1 Ha MPOAAaX HEOOXiTHOT BAIOTH
Ha BPY 3a kypcowm, 1o nistuMe Ha qaty 31iiiCHEHHS Takoi oneparii, 3 MeTox BUKOHaHHs KIlieHTOM BiJITOBiTHUX I'POIIOBHX 3000B’s13aHb Epex
banxom. Ilpu mpomy Bank crnmcye Ta mpojmae cyMy KOIUTIB, JOCTATHIO JJIsi BHKOHAHHS BiINOBIAHUX TPOINOBHX 3000B’s3aHb BaHky, 3
ypaxyBaHHSIM KoMiciif (Ha KOpucTb baHKy 3riZiHO 3 BCTAHOBICHUMH HUM Tapydamu), 0 yTPUMYIOTCS 31 CHHCAHOI CyMH y TPUBHSX a00 3 CyMH
TPUBHEBOTO SKBiBAJICHTY IPOAAHOT iIHO3EMHOI BAJIIOTH, O€3 3apaxyBaHHs Ha NOTOYHHH paxyHOK KiieHra.

IIpu upomy, kypc nponaxxy bankom iHO3emMHOI BanmroT Ha BPY Ta mopsmox iioro BU3Ha4eHHS 3 METOIO BUKOHAHHS BUINE3a3HAUYCHOTO
nopydenns KiieHTa, BBaXKaeThCS TaKUM, IO Y3TOPKSHUH OCTaHHIM.

13.5. SIkmro micns HacTaHHs CTPOKIB BUKOHAHHS OyIb-skuX 3000B’s13aHb KitienTa 3a JloroBopom mpo HajgaHHS baHKiBChKOT mocayTn Ta
IHIIIME JoTOBOpaMu, ykiageHuMu Kiiearom 3 bamkoM, Bank 3 THX 4M iHIMX IPUYUH HE CKOPHCTaBcA HpaBoM JleOeToBOro mepekasy
(JloroBipHoTro crmcaHHs) KOINTIB 3 paxyHKiB KiieHTa, 11e He € mifcTaBoro JUIs 3BibHEHHs KilieHTa Bif BiAMOBIZATBHOCTI 3a MOPYIICHHS
3000B’s13aHb, NIepeadadeHUX JoroBopamu, ykiaaeHnmu Kitientom 3 Bankom.

13.6. [leGeroBuii mepeka3 (JloropipHe crircaHHs) Moxe 37ilicHIOBaTUCS baHKOM sik Ge3mocepeHbO Ha BIACHY KOPUCTh Ha BiJMOBIIHI
paxyHku banky Ta/abo Ha KOpPUCTB epKaBU Ha BIAMOBIIHI paXyHKH OIOJDKETY, Tak i Ha paxyHkH KitieHTa 3 TOJaJIbIIMM CIIMCAHHSIM TPOILOBUX
KOLITIB Ha BiIMOBiHI paxyHKu baHky.

13.7. KnienT nopyuae banky Ta Hanae nmpaBo banky Ha cricanHs KomTiB 3 [I0TO4HOTO paxyHKy Ta/a00 3 OyIb-SIKHX 1HIIHX BiIKPHTHX
MMOTOYHUX PaxyHKIB (YW THX, IO OYAYTh BIIKPHUTI) y PO3Mipi cyM KOMiciil TpeTix OaHKiB, mo Oynu cruiadeHi baHkoM mpu oOcimyroByBaHHi
BiINOBiTHOTO paxyHKy KiieHTa 3a BUKOHaHHS TuiaTexiB KitieHTa B iHO3eMHil BaOTi.

CrmcaHHs 3HIHCHIOEThCA 3a (DAKTOM HACTAHHS BHIAIKY MOHECEHHS BaHKOM TakWX BHTpAT, 3 MOJAJBIIMM MOBIIOMICHHSM IIPO 1€
KitieHTa He mi3Hillle HACTYITHOTO JHS 32 HEM CITUCAHHS KOIITIB.

PO31JI 14. BACTEPEXEHHS IPO HEJOBPOCOBICHY AISAJBHICTH

14.1. IIpu BUKOHaHHI CBOiX 3000B's13aHb 3a uM Y JIBO FOO Croponw, ixHi adimiiioBani 0cOOH, IpaIliBHUKH a00 MPEICTABHUKH:

a) HE BUILUIAYYIOTh, HE MPOMOHYIOTh BUIUIATUTH i HE JI03BOJISIOTH BHIUIATY OYAb-SIKMX IPOLIOBHX KOLITIB ab0 I[IHHOCTEH, MPSIMO 41
OTIOCEPEIKOBAaHO, OyIb-IKUM 0CO0aM UIs 3 CHEHHS BIUIMBY Ha Jii YM PIlIEHHS OUX OCi0 3 METOI OTPHMaHHS Oy[Ib-IKHX HEMPaBOMIpPHUX
repeBar 4u JOCATHEHHS Oyb-sIKHX HEPaBOMIPHHX LiJICH;

0) He BUMHSIOTH Jiif, [0 KBaNi(hiKyIOThCS YHHHAM 3aKOHOJJABCTBOM SIK JIAaBaHHS/OTPHMaHHS Xabapa, KOMEPIIIHUH MiAKYT, a TaKOXK (B)
HE BUUHSIOTH JIiH, OO0 MOPYIITYIOTh BUMOTH YAHHOTO 3aKOHOABCTBA Ta MIXKHAPOIHHUX aKTiB PO MPOTUAIIO JIeraii3amii (BiIMIUBaHHIO) JOXOIIB,
OJICpPIKaHUX 3JI0YMHHUM IUBIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HHIIICHHSI.

14.2. CTopoHH 3000B'S3yIOThCSI JOTPUMYBATHCSI BUMOT aHTHKOPYIIIHHOTO 3aKOHOJABCTBA H HE BXKMBATH YKOTHHX [ii, SKI MOXYTb
MOPYLUINTH HOPMHU aHTHUKOPYIIIHHOTO 3aKOHOJIABCTBA, y 3B'A3KY 3 BUKOHAHHSM CBOiX mpaB abo 000B's3kiB 3rinHo 3 uum YJBO 100, y Tomy
9HCIi, ane He 0OMEXYIOUHCh, HE POOUTH MPOTMO3HUIIiH, He CAHKI[IOHYBaTH, He OOIIITH Ta HE HA/laBaTH HENPAaBOMIPHY BHIOY B TPOLIOBIH abo
Oymp-skiit iHIiH popmi Gi3HIHEM a0 IOPUIMIHEM 0co0aM (Y TOMY YHUCIH, aje He 0OMEKYIOUYNCh, TPUBATHUM MiAMPUEMCTBAM, OpPTaHi3aIisaM,
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OpraHam Jiep’KaBHOI BJIaM Ta CAMOBPSIyBAaHHS, YCTAHOBAM, J€PKAaBHUM CIIY)XOOBLISIM) a0o 1X NPEACTaBHUKAM, a TAKOXK HE BUMHATH Il abo
0e3IisTTbHOCTI, B TOMY YHCII, ajlle HEe BHKJIIOYHO, 3 BUKOPHCTAHHSM HAJaHUX M MOBHOBaXXCHb B iHTepecax Ti€l 4M IHIIOI CTOPOHHU Ta/abo B
iHTEpecax TpeTix ocib Bcyneped intepecam Ctopin abo oxuiei i3 CropiH.

14.3. Y pasi mopymieHass CTOpOHO0 3000B'13aHb YTPUMYBATHCS Bij 3a00poHeHHX 1.11. 14.1 Ta 14.2 nporo YIBO KOO niii inmra Ctopona
Mae mpaBo posipBaru neit YIBO OO B 0HOCTOPOHHBOMY MOPSIIKY MOBHICTIO a00 B 9acTWHI, HATiCIABIIM NMHCEMOBE ITOBIJOMIICHHS IIPO
pO3ipBaHHS Ha IOpUIUYHY/TIOTOBY anpecy iHmoi Ctoponu. B mpomy Bunagky ¥YJIbO FOO BBaxaetscst po3ipBanuM depes 10 kaneHmapHUX
IHIB 3 JaTH BIANpPAaBICHHS BiANOBIAHOTO MOBiIOMIICHHS Mpo Horo posipBanHsA. CTopoHa, 3 yuei iHiniaTuBu Oyio posipano ueit Y/1bO 0O
BIATIOBIZHO JI0 IOJIOXEHbB IIbOT0 MYHKTY, Ma€ MPaBO BUMAraTH BiJIIKOYBaHHs pealbHOT0 Ta/ab0 MOTEHLITHOT0 30UTKY, 1[0 BUHUK y Pe3yJIbTaTi
TaKOTO PO3ipBaHHA, IPH LFOMY 30uTKH CTOpOHI, 0 Hopymiia Bkasadi myHKTH Y IBO 0O, He BiAIKOAOBYIOTHCA.

14.4. Croponu mpuiimMaioTe Ha cebe 3000B'A3aHHS HeraifHo (ayne He mi3Hime 1 poGo4oro AHA 3 MOMEHTY BHSBICHHS BUIAIKY)
iHpopMyBaTH OmHA OAHY NMpO (pakTH BHUMAAKIB (B TOMY YHCITI ITOTEHHINHMX), 3a3HaueHMX B ILI. 14.1 Ta/abo 14.2, muixoM HampaBlICHHS
iH(pOopMaIifHOTO OBITOMIICHHS Ha el1eKTpoHHY oty CTOpOHH, IPOTH sIKOi OYyII0 HAaIpaBJIeHO IOPYIISHHS, a TAKOX Yy rmorokeHi CTopoHaMu
TepMiH i1 opsiiok Hagati CTOPOHI, MPOTH SIKOT HAIIPaBJICHO ITOPYIISHHS, BIAIOBIAHI aHi i Joka3u. 31 cTopoHH baHKy elneKTpOHHO0 afpecoro
momTh € compliance@creditdnepr.com. Y pa3i HeMoKJIHBOCTI oBimoMiIeHHs KiTieHTa eNeKTpOHHO MOMITO baHK Hampasiisie OBIIOMICHHS
OJIHMM 13 c1ioco0iB, 3a3HayeHuX y 1. 2.5.4 usoro Y 15O 10O.

PO3/ILJ 15. MEPEJAYA THOOPMAIII

15.1. KiienT nursxoM mianucanHs 3asBy PO NpUETHAHHS Ta/abo 3asBy Ipo HajaHHA baHKiBChKOT Mociyry Ta/abo MUITXOM YKIIaJeHHS
BigmoBigHOTrO JloroBopy npo HagaHHsA baHKiBCchKOI OCIyrH Hamae banky cBiif 6e3yMOBHUI Ta G€3BIAKIMYHUM TO3BLI Ta 30y Ha OTPUMAaHHS
Ta 00poOKy (30mpaHHs, 30epiraHHs, BUKOPUCTAHHS, HaJIJaHH, PO3IIOBCIOKEHHS Ta IOIIMPEHHs) NepCOHANBHUX NaHux Kiienta, indopmanii (B
TOMY 4KCITi OaHKiIBCHKOI TAEMHHIII Ta TAEMHHULI (piHAHCOBOI MOCIYTH) PO cebe, CBOIX MPeCTABHUKIB Ta IpyIy KomiaHii (skio KiieHt BXoauts
IO TPYIIH KOMITaHii), 30KpeMa, ajie He BUKIIIOYHO, Y HACTYITHHUX 00csArax Ta/abo BUMagKax (U1 HACTYIHUX IIiNeit):

a) 00 o10po Kpeoumnux icmopiii, a came: TOB "Ykpaincbke OF0po KpeAUTHHX ICTOPiK", Micle3HaX0KeHHs ropuandHoi ocobu: 01001,
m. Kuis, Tleuepcrxuii paiion, Byi. I'pymescbkoro, 6yausok 1-JI, ToBapucTBo 3 o6MexeHo0 BinnoigansHicTio «[IEPIIIE BCEYKPATHCHKE
BIOPO KPEJJUTHUX ICTOPIily», micuesnaxomienss opuauunoi ocobu: 02002, . Kuis, [Izinposcekuii paiion, By:1. €. Ceperioka, 6y, 11,
a takox 10 KpexutHoro peectpy Harionansnoro 6anky Ykpainu.

Jo inpopmanii npo KiieHta B paMkax IIbOro IyHKTY BiJTHOCSATHCS:

1) BizomocTi, o ineHTH(IKYIOTE 0co0y: TOBHE HallMEHYBaHHS; MICIIE3HAXO/UKEHHS; J]aTa i HoMep JAep)KaBHOI peecTpaii, BiIOMOCTI
PO OpraH AEp:KaBHOI peecTpauii; iIeHTU(IKamiiHIA Kox y €IUHOMY Jep:KaBHOMY pEeCTpi MIANPHEMCTB Ta OpraHizamid Y kpainu (mami -
ineHTH}iKaUiftHUN KOX); Mpi3BHUILE, iM’s Ta IO 0aTHKOBi, TACHOPTHI JaHi KepiBHUKA 1 TOJOBHOTO OyXraiarepa; OCHOBHHH BHI TOCHOAAPCHKOL
ISUTBHOCTI; BIIOMOCTI, IO 1I€HTU(IKYIOTh BIACHHUKIB, SIKi BOJIOAIIOTH 10 i OinblIe BiICOTKAMH CTATYTHOTO KaliTaly IOpUIAYHOI OCOOH: IS
(hi3nyHUX 0Ci0 - BIaCHUKIB: MPi3BHILE, iM’4 Ta 10 0aTHKOBI, MACIIOPTHI IaHi, iAeHTHDIKAIHNI HOMED 1 MicIle POKUBAHHS; I FOPUIAIHIX
0cib - BIaCHUKIB: MOBHE HaliMEHYBaHH:I, MiCIIe3HaXO/KEHHSI, ZIaTa 1 HOMep AepKaBHOI peecTparlii, BITOMOCTI IIPO OpraH Jep)KaBHOI peecTpartii,
ineHTHdIKaIHHAN KOS,

2) BIIOMOCTI PO rpolIoBe 3000B'13aHHs Cy0'eKTa KPEANTHOI iCTOPIi:

a) BIZIOMOCTI IIPO KPETUTHHI [IPAaBOYMH Ta 3MIHHU JI0 HEOTO (HOMep 1 jaTa yKJIaaaHHs IPaBOYHHY, CTOPOHH, BUI IPAaBOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQACHUM KPEJUTHIM IPaBOYHMHOM;

B) BHJ] BaJFOTH 3000B'I3aHHS;

T) CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO MPaBOYHHY;

T) BIIOMOCTI TIPO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM MTPaBOYMHOM;

) 1aTa BUHUKHEHHSI IPOCTPOYEHHs 3000B's13aHHS 32 KPSAUTHUM TIPAaBOYMHOM, HOTO PO3MIp i CTajis OTaleHHs;

€) BIZIOMOCTi NP0 MPUINUHEHHSI KPEAUTHOTO MPaBOYMHY Ta CIOCIO Horo mpuriHeHHs (y TOMY YHCII 32 3T0J0I0 CTODiH, y CYZOBOMY
HOPSAKY, TAPAHTOM TOIIIO);

€) BiIOMOCTI PO BU3HAHHS KPEAUTHOTO NMPAaBOYMHY HEIHCHHM i MiJICTaBH TAKOT'O BU3HAHHS.

0) 00 Kpeoumnozo peecmpy Hauionanvnozo 6anky Yxpainu. Knient Hagae 3roay Ha mnepenady bankowm iHpopmailtii, mepemik skoi
BH3HaUeHO B 3akoHi Ykpainu «IIpo GaHkH i 6aHKIBCHKY HisUTBHICTEY, Ta 3000B’A3y€ThCS MOBIIOMHTH TIPO 1€ TIOB’I3aHUX 3 HUM 0Ci0.

6) mpemim ocobam, ¢ momy uUCHi OpP2aHI3AUIAM, YCIMAHOGAM, 0EPIHCAGHUM MA NPAGOOXOPOHHUM Op2aHam, s 3a0e3IedeHHS
BUKOHAHHS HHMH CBOiX (DYHKIIH BiJIOBiZHO 0 YHHHOTO 3aKOHOAABCTBAa YKpaiHHW, IS YKIaJaHHS IOTOBOPY MPO BIICTYIUICHHS IpaBa
BUMOTH/(pakTOpHHTY/TIEpeBeieHHsT Oopry 3a J[oroBopoM, B TOMy HHCIi y MOPSAAKY CeK IOpUTH3aLii (BHITyCKy OOProBHX ILIiHHHX TaIepis,
3000B’s13aHHS 32 IKUMH BUKOHYIOTHCSI 332 paXyHOK IpaB BUMOTH) YH iHIIMX AOTOBOPIB, a00 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy)
TpeTimMu ocobamu 1o Kiienra.

2) ayoumopam, pelmuHzo8uUM A2eHMCMEAM, CIPAX08UM KOMRAHIAM, (PIHAHCOGUM YCMaHO8aAM Ma IHWUM mpemim o0codam, sKi
HaJaloTh JI0IaTKOBI Ta/abo cymyTtHi mociyrn KiieHTy Ha mifcTaBi BiINOBIZHOTO JOTOBOpPY, abo sKi HagaloTh BaHKy IOCIyrH B pamKax
3nificHeHHs BaHkOM OaHKIBCBHKOiI IisUTBHOCTi, a TaKOX IOCIYTH, Pe3yJlIbTaTOM SKHX € BCTaHOBJCHHS AUJIOBUX BITHOCHH MiX baHkoMm Ta
Krierrom.

0) 3/00 OyOv-aKux peecmpis, wio icnyloms 6 YKpaini, y TOMy YHCI JEpKaBHUX, ¢ 30epiraetecs iHdopmanis mono Kiienra, ioro
(hinaHCOBOT isUTFHOCTI, MaifHa, sIKe HaJaHo abo0 MPOIIOHYEThCA Y 3a0e3MeUeHHs] BUKOHAaHHs 30008’ s13aHb KitieHTa mepen bankom, mo HeoOXinHa
BaHKy npoTsrom cTpoky aii mpaBoBigHOCHH Mix bankom Ta KiieHToMm.

€) unenam naamix3xcHoi cucmemu 3 METOIO TPUIIMHEHHS ab0 MOMEPEKCHHS MOXKIIMBOTO IIaXpaicTBa Ta MOBIIOMICHHS HEOOXiTHOT
iHdopMarii mpo Oyab-sKi He3akoHHI abo HeroromkeHi 3 bankom nii 3 BukopuctanusaM [Tnatixuux kaprok 3a Paxynkamu Kitienra.

€) banxkam-kopecnondenmam (6 momy uucii nepesudenmam) banky - nis 3a0e3rneveHHs] BUKOHAHHS HUMH CBOIX (QYHKILIH.

2HC) UEHMPATLHOMY OP2AHY 6UKOHABYOI 67140U, WO PEANi3YE 0eprcasHy NOJIIMUKY y cihepi 3anodizanna ma npomuoii nezanizayii
(6i0Mueanuio) 00x00i6, 00ePHCARUX 37104 UHHUM WLIAXOM, PIHAHCYBAHHIO MEPOPU3MY MA PIHAHCYBAHHIO PO3NOECIO0IHCEHHA 30POI MACO8020
3HUWEHHS, YEHMPATbHOMY OP2aAHY GUKOHAGUOI 61a0U, W0 Peai3ye 0epiHcasHy NOOAmMKO8Y NONIMUKY, {020 MepUmopiaibHuUM 0p2anam,
YEHMPANLHOMY OP2AHY GUKOHAGUOI 671a0u, W0 Peanizye 0eplCAGHY MUMHY ROJIMUKY, 1020 MePUmMOopiansHum O0pzanam, opanam
0eprrcagHoi BUKOHABUOT CIyHCOU a0 npueamuum eukonasyam, Paxynxoeiit nanami ma Hayionanvnomy azenmcmaey 3 numans 3ano0icauns
Kopynuyii — 1714 uineii Ta B 00cs13i, nepeabdadeHnx 3aKOHOIaBCTBOM YKpaiHH, 30kpeMa, 3akoHoM Ykpaiuu «IIpo GaHkH i 6aHKIBCBKY TisTIBHICTBY,
3aKOHOJABCTBOM y cdepi 3amodiraHHs Ta MpOTHAIi seramizauii (BiIMHUBAaHHIO) TOXOJIB, OJEpPXKAaHUX 3JIOYMHHHAM LUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (GiHaAHCYBaHHIO PO3MOBCIO/KEHHS 30p0i MacCOBOTO 3HHUILEHHS, TI0JATKOBUM 3aKOHO/IaBCTBOM, 3aKOHOJaBCTBOM ITPO BHKOHABUE
MIPOBAKEHHS TOIIO, B TOMY YHCII Iepen0aueHnX MIKHAPOJHHMH JJOTOBOpPaMH, 3rofy Ha OOOB'SI3KOBICTh SIKMX HagaHo Bepxosnoro Pamoro
VYkpainu, a0 yKIIaJIeHUMH Ha iX MiICTaBi MXKBITOMYUMHE JOTOBOPAMH.
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3) mpemim ocobam, akumu/ 3 akumu Ha niocmaei Yeoou CRS 30ilicnioembca 6azamocmoponHiii agmomMamuuHuii. 00Min
iHghopmauiero npo pinancosi paxynku, — N5l BAKOHAHHSI BUMOT 3aKOHOJIaBCTBA YKpaiHu, B ToMy uncii Yrogu CRS.

u) ocobam, 3 akumu cnienpayioe baunk, ma/abo inwum ocodam, aki nadarome ado maroms HAMIp Hadasamu 6iON0GIOHI nocayzu
(euxonyeamu pooomu) ona banka ma/ab6o Knicnma, nis 3a0e3rnedeHHs] BAKOHAHHS HAMHU CBOiX (D)YHKIIH BIATIOBITHO 10 yKiIaaeHuX 3 bankom
Ta/abo 3 KimienroMm oroBopis 3 MeToro oTpuManHs Kirientom mocityr Bix banky Ta/abo Bix Takoi ocobu;

i) 6 IHwux eunadkax 32i0HO0 3 UYUHHUM 3AKOHOO0agcmeom YKpainu ma/ab6o 3aKOHOOAGCMEOM 3 NPUHUUNOM
eKcmpamepumopianbHocmi.

15.1.1. KitieHT nuisixoM mianucanss 3asiBM Opo MpUeIHAHH Ta/abo 3asiBu npo HagaHHs baHKiBChKOT MOCTYTH Ta/ab0 HIIIXOM YKIIaACHHS
BianoBimHOro JloroBopy mpo HagaHHs baHKiBCbKOi mociayru Haaae baHky cBiii 0e3yMOBHHM Ta OC3BIAKIMYHMUN JO3BUI Ta 3roAy Ha HaJdaHHS
BankoM iHIIIMM HagaBadaM IUIATIKHUX MOCITYT iH(GOPMAILil, 10 MICTUTh OAHKIBCHKY TAEMHHUIIIO, KOMEPIIIHY TAEMHHIIIO, TAEMHHINIO HaJaBava
IUIATDKHUX HOCIYT, TAEMHHUIIO (HDiHAHCOBOT MOCIYTH, TAEMHUIIO (hPiHAHCOBOTO MOHITOPHHTY, a TaKOXX O3B Ta 3rofy Ha oTpuMaHHS baHkoM
Takoi iHdopmarii mozo KiieHTa BijJf iHIIMX Ha/laBayiB IUIATIXXHUAX MOCIYT Ta Ha ii BAKOPHCTAaHHS.

15.1.2. KiienT nomaxom mignucanHs 3asBy o IpHeIHaHHS Ta/abo 3asBy Ipo HagaHHs baHKIBCHKOT TOCTYTH Ta/ab0 IUITXOM yKIIaJeHHS
BimoBigHOTO JloroBopy npo HajgaHHs baHKIBCHKOT MOCITYTH:

- Hajae 3rofy Ta mpaBo banky Ha HamaHHs noctymy no Ilorounoro paxynky KimieHra mas CTOpOHHIX HaJaBadiB INIATDKHHUX IOCIYT y
opsiaKy, BecranosieHoMmy 1M Y JIBO FOO ta 3akoHOIaBCTBOM YKpaiHH, B TOMY YHCII HOpPMAaTHBHO-IIPAaBOBUMHY akTaMu HanioHansHOTO GaHKY
VYkpainuy;

- Hamae BaHky cBiii Oe3yMOBHHIA 03B Ha HamgaHHS BaHKOM do/uepe3 cy6’ekmie Biokpumozo 6ankinzy indopmaiiii, 110 MiCTUTb
0aHKIBCBKY TAEMHHUIIO, KOMEPLIHHY TAEMHHIIO, TAEMHUIIO HaJaBaya IUIATDKHHUX TOCIYT, TAEMHUIO (DIHAHCOBOI IMOCIYTH, TAEMHHIIIO
(iHaHCOBOTO MOHITOPHUHTY, @ TAKOX JI03B1JT Ha OTprMaHHs bankom Takoi iHdopmarii o0 Kiienra Bin iHmmx cy6’ekriB Binkpuroro 6aHkinry
Ta Ha i BUKOpHCTaHHA JUIs el HaganHs KnienTty nociyr BinkpuToro 6aHkiHry B mopsiaky, BusHadeHomy 1M Y JIBO OO Ta/abo moroBopom,
yknaneHuM Mixx Kiriearom ta CTOpOHHIM HaJjaBaueM IDIaTLKHHUX HOCIYT, B 00Cs31, JOCTaTHHOMY Ta HEOOXITHOMY JUISl HaIaHHS TaKUX HOCIIYT.

Kiienr, sikuii mignucas 3asBy npo IpHeaHaHHS Ta/abo 3asBy npo HagaHHA baHKiBChKOI mocityry Ta/abo ykiaB J[oroBip mpo HaJaHHS
bankiBcpkoi mocimyrn 10 «13» tpaBHs 2026 poKy BKIIOYHO, BBaXKAETHCS TAKHM, IIIO HaJaB CBiH J103Biji, mependadeHuit nuM nynkroM Y JIBO
100 «14» tpaBus 2026 poky.

15.1.3. 3a He3aKOHHE PO3TOJIOUIEHHS Y Oyab-sKili GopMi (YCHIii, MUCHMOBIH, €IeKTPOHHIN) a00 BUKOPHCTaHHS 0aHKIBCHKOI Ta€MHUII
Ta/ab0 TaeMHUII (iHaHCOBOI mociayru bankom abo ioro mpariBHHKaMH (OKpiM BHIAJIKiB, KOJH Take BUKOPHCTaHHS Ta/ab0 PO3TOJIOIICHHS
peraaMenToBaHe 3rofoto (no3Bosiom) KiienTa Ta/abo mocagoBuMu 000B’I3KaMu MpalliBHUKIB baHKy Ta/a00 BUMOTaMH YHHHOTO 3aKOHOAAaBCTBA
VYkpainu), bank Hece BiAmoBiganpHicTh nepes KilieHTOM MUITXOM BiJIIIKOIyBaHHS 30MTKIB Y BUTJISIII TIPSAMOT TIHCHOT IIKOIH.

15.2. bank nosimomise Kiienrta mpo Te, 1110 BiH Mae 3B’3KH i3 criopigHernmu ocobamu rpymu « DCHy, a KitieHT ycBinomiTioe Ta 3rofeH
3 TUM, 10 Oyzp-ska iHdopmartis, orpumana bankom crocoBHo KitieHTa Ta HOro IpecTaBHUKIB, MOXKE BUKOPHCTOBYBAaTHCH TAKMMH OCOOaMH.
bank Ta criopinaeni ocoou rpymu «DCH» HecyTh BiANOBIZaNBHICTH 32 HE3aKOHHE PO3TOJIOIICHHS KOH(iAeHNiiHOI iHpopManii npo Kiienra
TpeTiM 0cobaM BiIOBIAHO O 3aKOHOJABCTBA Y KpaiHu.

15.3. bank indopmye Kiienra npo Te, mo bank Bxoauts 10 ckinaay 6ankiBeskoi rpynu «KPEJAUT AHITTPO», a KiieHT yeBinomitoe Ta
3TOJICH 3 TUM, L0 OyAb-siKa iHpopMallis, oTpuMaHa Oyab-sSKuM ydacHUKOM OaHkiBcekoi rpymu «KPEJJUT JIHITIPOy, B Tomy uncini bankom,
ctocoBHO KitieHTa Ta HOT0 IpeICTaBHUKIB, MOXKe OyTH MepeaaHa TaKUM YUYACHUKOM IHIIUM YYaCHHUKaM (B TOMY YHCII THM, IO MPUETHAIOTHCS
JI0 BKa3aHOI 0aHKiBCHKOI Ipynu y MaiibyTHeoMYy) GaHkiBebKoi rpynu «KPEJJUT JTHITIPO» Ta MOXKe BUKOPHCTOBYBATHCH KOXKHHM YYaCHUKOM
6ankiBcpkoi rpymu «KPEJUT OHITIPOy» min yac 3milicHEHHsI cBO€i MisutbHOCTI. baHk Ta iHmi ywacHuku OaHkiBchkoi rpymu «KPEJUT
JIHITTPO» HecyTh BiNMOBIIaNbHICTH 32 HE3aKOHHE PO3TOJIONICHHS KOH(imeHiHHOT iHpopmarii npo KiieHnta TpetiM ocobaM BiAMOBIIHO 10
3aKOHOJABCTBA YKpaiHU.

15.4. Koxxen npeacrasauk Kitienra, sskuii mianucas 3asBy Mpo MpueTHaHHS, 3asBy PO HagaHHS baHKiBcbKo1 mocyru abo Jlorosip mpo
HaJlaHHA 0aHKIBCHKOI TOCITYTH, HaJae 0E€3CTPOKOBY 3roAy Ha 0OpoOKy Ta Ha BKIIIOYEHHS HOTO IMEPCOHANBHUX JAaHHWX 10 0a3u MepCOHAIBHUX
nmannx banky, a KimieHT rapaHTtye, 110 HUM IPaBOMipHO TepenaroThes baHky mepcoHanbHi [aHi YIIOBHOBaKEHHX NMpeAcTaBHUKIB KitieHTa, oro
MMOCaJoBUX OCi0, BIACHHUKIB Ta KOHTPOJEPIB 3 TPABOM MOAATBIIOI OOpOOKM TaKWX IMEPCOHANBHUX JaHUX, & TaKOX IATBEPIXKYE, IO
YIIOBHOBa)KeHI NMpeAcTaBHUKH KitieHTa, mepcoHaNbHI 1aHi SIKMX HagaloThest baHky At ykiagaHHs Ta/abo Juis BUKOHaHHs J[oroBOpY, 3HAIOTH Ta
PO3yMIIOTh CBOI MpaBa sk Cy0'eKTa nmepcoHaIbHUX AaHUX. baza mepconanbHux nannx banky «KmieHTH» mMae Ha MeTi 30epexeHHs Ta 00pOOKy
iHpopMmaIlii mpo KiIi€eHTiB baHKy Ta 3HAXOIUTHCS 3a MiCIIe3HaXOKEeHHSIM baHky, a Takox 3a anpecamu: M. Kuis, Byn. [Tapkosa mgopora, 16A,
M. Kuis, Byn. KypeniBcrbka, 21A, M. Ykropon, Byi. Mikcara, 15, a mogatkoBa Korist 6a3u epcoHalbHUX AaHuX banky «KimieHTH» po3mimieHa
y xMapi Amazon (region - USA).

15.5. [lepcoHanpHi AaHi CKIaJarOTHCS 13 BiIOMOCTEH, 10 OTpUMaHi baHKOM min yac BCTaHOBIEHHS AIIOBHX BigHOCHH 3 KiieHTOM Ta
ynpoaoBx ix icHyBaHHA. [lepemanuii 00cCAT MEPCOHANBPHHUX AHWUX € JOCTaTHIM, HEOOXiTHUM Ta HEHAJAMIPHUM JUIS JOCSATHEHHS 3a3HaYCHUX
nineit. [lepconansHi nani 00poOIAIOTECS baHKOM 3 TOTpUMaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA YKpATHM 3 METOIO YKJIQJICHHS Ta BHKOHAHHS
JoroBopy Ta 3nificHeHHAM baHkOM GaHKIBCHKOI IisUTBHOCTI, @ TAKOK MOXYTh IepeaaBaTucs (momuproBatrcs) bankoM Ha miii Ta ocobam, o
3a3Ha4yeHi B [[bOMY PO3Li.

15.6. [lianucanusm 3asBU MpO HamaHHS iHGOPMAIIT MO0 MOTOYHOTO CTaHy PaXyHKY Ta JUCTAHIIHHOTO BiIKIMKAHHS TUIATIKHUX
nokymenTiB ([lomatok 9 no nporo YJIBO H00), KiieHT Hamae cBOX MUCBMOBY 3rofy Ta J03Bia baHky Ha HamaHHs 3acobamu Teae(hOHHOTO
3B’513Ky, iH(opMarii ocodam, 110 npaBHiIbHO Ha3BYTh KomoBe cioBo. Yces inpopmaris, mo Oyi1a nosigomieHa TenedoHoM oco0i, sika MpaBHIbHO
Has3Bana KomoBe cioBo, BBaxkaeThest HagaHoto KimieHTy Ha fioro BUMory Ta 3 #oro 103Boiy. KiieHT rapanTye, mo ocoba, ska npaBHIEHO Ha3Bala
Komoge citoBo, € ynoBHOBakeHOI0 0c0000 KitieHTa Ta Mae paBO OTPUMYBATH 3alIUTyBaHy iHPOPMAIIIFO Ta BiJKINKATH TUIATIKHI TOKYMEHTH.

KitieHT ycBimOMITIOE Ta TOTOKYEMOCS 3 THM, IO Y 3B*SI3KY 13 IIOJaHHSIM BKa3aHO{ 3as1BH iCHy€ MOXKJIMBICTh HECAaHKI[IOHOBAHOTO JOCTYILY
TpeTix oci0 mo iHdopMamii moao omepamniii 3a paxyHkamu KiienTa abo 3milicCHEHHs omepamiii 3 BiIKIMKaHHS IUIATKHUX JTOKYMEHTIB 3a
paxyHkamu KiieHTa, y TOMY YHCIIi y BUNA/IKaX, KOJIH TAKUM 0c00aMH BHITAJKOBO cTaHe BigoMo Kojose ciioBo. Y Takux Bunajkax bank e Hece
BIAMIOBiAAIBHOCTI 3a po3rosouieHHs indopmarii, i KiieHT He MaTiMe 10 BaHKy jKOIHUX MpeTeHsii.

15.7. KitieHT moropKyeThest 3 TUM, 110 iHdopMmariis Moxxe nepenaBatich bankom KitieHTy He3aXUIIEHUMH KaHaIaMH1 3B 513Ky, BHACHITOK
4Oro Taka iH(opMaIlist MO>Ke CTaTH BiIOMOIO TpeTiM ocobaM. Y TakoMy Bumanky baHk He Hece BiAMOBINAIBFHOCTI 32 pO3ToJIOIeHHS iH(opMarlii,
a Kitient npuiiMae BCi OB’ s13aH1 pU3UKH, OB’ s13aHi 3 00MIHOM iH(pOpPMAITli€l0 He3axXUIIICHUMH KaHallaMu, Ha cee.

PO31JI 16. BATAJIBHI IIPABA TA OBOB’SI3KU CTOPIH. IIATBEPIXKEHHSI TA TAPAHTII
16.1. bank Mae npaBo:
16.1.1. ButpeOysaru Big Kitienra:
- mokyMeHTH Ta iHdopmamito (o¢imiiiHi TOKyMeHTH), HeoOXimHi i 3aiiicHeHHs HanexxHoi mepeBipku KitieHta, y ToMy wmenmi
Inentudikanii, Bepudikamii KiienTa Ta HOro mHpencTaBHUKIB, 1 BiOMOCTI, HEOOXimHI Ui ioro HamexHOi mepeBipkH, [neHTHiKamii,
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Bepudikauii Ta BuBuenns Kiienra, 3'sicyBaHHsI CyTi HOro IisUTbHOCTI, BCTAHOBIICHHS (PO3YMiHHS)/ 3’ICYBaHHS METH Ta XapakTepy IiIOBUX
BifiHOCHH a0 mpoBeneHHs (iHAHCOBOI omeparil, MOHITOPUHTY IUIOBMX BiAHOCHH Ta (piHaHCOBHX omepauiit KiieHrta, mo 3aificHIOIOTECS Yy
IIpoIeci TAKUX BIJHOCHH, IOAO BIAMOBITHOCTI TaKuX (iHAHCOBUX omeparii HasBHIN y banka indopmarnii npo Kiienta, oro misuibHICTE Ta
pH3HK (Y TOMY 4HCIi, B pa3i HEOOXIIHOCTI, PO JPKEPENIo IOXOKEHHS IPOIIOBUX KOIITIB, ITOB’S3aHUX 3 (JIHAHCOBUMH OIIEpaIisMH), a TaKOX
JUISL HAJIEXHOTO BUKOHAHHS baHKoM iHIMX BUMOT 3akoHOIaBcTBa y cdepi [IBK/DT,

- BIZIOMOCTI Ta JOKYMEHTH 3 METOIO PETENHHOT0 aHai3y (piHAHCOBHX Ollepalliif, 1o 3/iHCHIOIOTECS 33 paXyHKaMH, BIIKpUTHMHE y baHky,
3 METOIO 3’ICYBaHHS iX CYTi Ta 3aKOHHOI METH Ha BUKOHAHHs BUMOT 3aKOHOJABCTBA, IO peryroe BigHocuuu y chepi [IBK/DT;

- IOKYMEHTH Ta iH(popMalilo, HeoOXiAHI AT BU3HAUCHHSA HasABHOCTI/BiacyTHOCTI y KirieHTa 3B’A3KiB 13 JeprkaBoro, IO 3MiHCHIOE
30poiiHy arpecito NpoTu YKpaiHu;

- iHmy iHdopMario, TOKyMEeHTH abo BiIOMOCTiI BiJMOBIJHO OO BHMOT 3aKOHONABCTBa YKpaiHu, yMoB J[OroBOpy, BHYTpILIHIX
JIOKyMeHTiB baHKy 3 muTaHp (h)iHAHCOBOTO MOHITOPHHTY, a TAaKOX JJII HAJISKHOTO BUKOHAHHS BaHKOM IHIIMX BHMOT 3aKOHOJABCTBA y cdepi
TIBK/®T.

V Bunankax, BuzHaueHux FATCA Tta/abo 3aransHuM cranmaprom 3BitHocTi CRS, Bank Takox Mae npaBo BumaraTu Bix Kiienra:

- TOKyMEHTH CaMOCTiHHOI OWiHKM (30KpeMa, ajie He BHKIo4HO popmm W-9 ta W-8BEN) crocoBHo Kitienra Ta/a6o cTocoBHO Horo
KOHTPOMIOIOYHX 0ci0 (3a HasgBHOCTI) BiamosigHo no BuMor Jlogatka 1 1o FATCA nist BcTaHOBIEHHs (TIEpEBIpKH) CTAaTycy 3a3HaueHOl
aMepHKaHChKOi 0co0u;

- JlokymeHT camocrtiiiHoi oninku CRS;

- inmy ixdopmariio Ta/abo mokymeHTH, HeoOXximHi Banky mis BxkuTTs 3axoniB HamexHol KOMIUIEKCHOI mepeBipku PaxyHky,
BCTAHOBJICHHS HOTO MIJ3BITHOCTI Ta CKIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paXxyHKaMd Ha BUkoHaHHsA BuMoT FATCA Tta/abo 3araiabHOTO
crannapty 3BitHocTi CRS.

3anuT o010 OTPUMAHHS JOKYMEHTIB/iH(popMarii, 3a3Ha9eHUX B IIbOMY ITYHKTI, Moxe OyTr Hamanuit KiieHTy momaxom:

e BpydeHHs KiieHTy 0cOOHCTO ITijt MiAIIC MHCHMOBOTO ITOBIJOMIICHHS;

e Iiepesaya MECHMOBOTO MOBIIOMIICHHS B YCTAHOBY ITOLITOBOTO 3B’sI3KY JUIS BilIpaBieHHs Ha afapecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY
HaJaHOMY ONMTYBaJbHHKY a00 B IHIIOMY JOKyMeHTi, HagaHoMy 1o bauky (¢axt BixnpaBieHHsS MiITBEPIKYETHCS ITOIITOBHM
peecTpom);

e HampaBJIeHHs IMCHMOBOTO MOBIIOMJICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY HaJJaHOMY OIUTYBAJIBHUKY a00 B HIIIOMY
JOKyMEHTI, HagaHoMy 10 BaHKy (¢axT BinmpaBiIeHHs MiATBEPIKYETHCS IIOITOBUM PEECTPOM);

e HanpasieHHs KilieHTy JHCTa Ha eJIeKTPOHHY HMOIITOBY afpecy, 3a3HaueHy B OCTAHHROMY HaJIaHOMY OITUTYBAIBHHUKY 200 B iHIIOMY
JOKYMEHTI, HanaHoMmy 1o baHky;

e mampasieHHs Kiienty moBimomieHHs 3acobamu CHCTEMH AUCTAaHIIHHOTO 00CIyroByBaHHS, PO 110 Y baHKy 30epiraeTscs BiINOBiAHA
iHpOpMaIis;

e nanpasieHHs KnienTy TekCTOBHX MOBIIOMIICHb Ha TeJIe()OHHUH HOMEP, 3a3HAUYCHUI B OCTAaHHHOMY Ha/IaHOMY OIMTYBAJIBHUKY a0o0 B
IHIIOMY JOKYMEHTI, HaaHoMy 10 baHky.

16.1.2. BigmoBuTHCS Bix npoBeieHHs (GiHAHCOBOI orepartii;

- sKmo Taka omnepauis KiieHTa BUKIMKae Migo3pH y Jeratizaiii (BiIMUBaHHI) JOXOIB, Olep)KaHUX 3I0YMHHUM IIUIIXOM, (hiHAHCYBaHHI
TepopH3My U (hiHAHCYBaHHI PO3MOBCIODKEHHS 30p0Oi MacOBOTO 3HUILEHHS Ta/ab0 MICTHTh IHIMKATOPH IiJTO3PLIOCTI BiIIOBIIHO 0
BHYTPILIHIX JOKYMEHTiB BaHKy, [II0 ONMCYIOTh MUTaHHS YNpaBiliHHA pusukamu y chepi [IBK/DT.

- B pasi HeHaaHHs a00 HaJaHHS HEMIOBHOTO MEpeNiKy JOKYMEHTIB Ta/abo obcsry iHdopmarii, mo BumararTbes: bankowm;

- sxmo [TnaTtixHa iHCTpYKLis nepeabadae 3AiICHEHHS Omepalii, y9aCHHKOM a00 BHTOJ00IEpKyBadeM 3a SIKOIO €:

a) ocoOwu, sIKi BKJIIOYEHI 10 MepestiKy TepOPHCTIB;
0) ocoOwu, 10 JIFOTH Bix iMeHi a00 3a JOPYUECHHIM 0Ci0, sSIKi BKIIOUYEHI J0 MEPETiKy TEpOPHUCTIB;
B) 0COOH, SIKUMH MPSIMO 200 OMOCEPEIKOBAHO BOJIOIIOTh YK KiHIICBUMH OCHE(illiapHUMH BIACHHKAMU SIKHUX € 0COOH, SKi BKIIOYCHI
IO TIEpEeITiKy TePOPHCTIB;
- saxmo [lnatixHa iHCTpYKLis nepenbadae mepepaxyBaHHS KOIITIB Ha KOPUCTh OCOOM, 3a3HAa4eHO! B CaHKLIMHHMX cruckax Panm
HaIliOHATBHOI Oe3reku 1 000poHN YKpaiHu, 10 SIKOi 3aCTOCOBAHO BiIIOBIIHI TUIIH CaHKIIIH;

16.1.3. TIpu3ynuuuTH npoBeneHHs (iHaHCOBOI omepallii y pasi BusBieHHs bankoM iHdopmariii, mo notpedye MoaanbIIoro aHanizy Ha
MpeaAMET HEOOXITHOCTI BKUTTS baHKOM MEBHHX Jilf 3 METOI0 BUKOHAHHS HUM OOOB's3KiB 3akoHOIaBcTBa y chepi [IBK/DT, 30kpema y pasi
aBTOMAaTU4HOTrO 30iry mMaHMX ydacHWKa (iHAHCOBOI omepalii 3 JaHUMH OCOOW 3 TEpeTiKy TepOPHCTIB ab0 3 CaHKIIHHOTO crmucKy Pamm
HaIlloHaNbHOT Oe3neku 1 00oponu Ykpainu. [1ix yac mpu3ynuHEHHs omepaliii 3 3a3HadeHuX mijacraB bank o0mikoBye (hiHAaHCOBY orepariiro 3i
cnucaHHs KomTiB — Ha [lorouHomy paxyHky KimieHrta; i3 3apaxyBaHHs KOINTIB — Ha OKPEMOMY aHANITHYHOMY paxyHKy 2909 «lHma
KpeIuTOpchka 3a00pTOBaHICTh 32 ONEpaIisIMHU 3 KIIIEHTAMM».

16.1.4. BinmoBuTH Yy HajgaHHI OKpeMuX ab0 BCix BaHKIBCHKHX IOCIYT, a y pa3i HasBHOCTI paHillle YKJIaJ[CHUX JOTOBOPIB PO HaJaHHS
BaHKIBCBKHMX MOCIYT — BiIMOBUTH y HaJaHHI OKpeMHX abo Bcix baHkiBChbKkHMX mocnyr y pasi HeHajgaHHs KiieHTOM nokyMeHTiB/iH(popMarii,
nepenbayenux n. 16.4.1. tam. 16.4.6 YO 0O no orpumanss Big KiieHTa HeOOXiqHUX TaHUX.

16.1.5. BigmoBuTHCS Bit BCTAHOBJIEGHHS (IIiITPUMAHHS) JITOBUX BiTHOCHH/BiAMOBUTH KiTlieHTY y BIAKPHUTTI paxyHKa (00CIyroByBaHHi),
Yy TOMY YHCII HUISIXOM pO3ipBaHHS AIJIOBUX BiTHOCHH, 3aKPHUTTS paxyHKa, y pasi:

- sKmo 3nificheHHs Inentudikamii ta/abo Bepudikamii KiieHta, a Takok BCTAHOBICHHS JaHHX, IO AAIOTh 3MOTY BCTAaHOBHTH KiHIICBHUX

OcHediliapHAX BIACHUKIB, € HEMOXKIIBHM a00 SKIIO Y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO TOTO, IIIO0 0c00a BUCTYIIAE BiJ] BIIACHOTO IMEHI;

BcTaHOBIICHHsT KITiEHTY HENPUITHATHO BHCOKOTO PiBHS PH3HKY a00 HeHamaHHsA KitieHToM HEOOXiTHUX JUTA 3MIHCHEHHS HAICKHOI IepeBipKU

KiieHTa JOKYMEHTIB UM BiToMOCTEH;

BHHUKHEHHS IiJJ03pH, LIO Orepalii MiCTITh 03HAKH BUYMHEHHS KPHMIHAIBHOTO MPaBOMOPYILICHHs, BU3HaYeHOro KpruMiHaIbHUM KOJEKCOM

VYkpainu;

nozanHs KiieHTOM uu HOro mpeicTaBHUKOM HeTOCTOBipHOT iH(opMmariii abo momanHs iHpopMalil 3 MeTolo BBeieHHsI baHky B oMaHy;

- Ko 3aidcHeHHs [neHTHdikamii ocodu, Bix iMeHi abo B iHTepecax sIKOi MPOBOIUTHCS (iHAHCOBA OIEpallis, Ta BCTAHOBICHHS KiHIICBOTO
OeHediliapHOTO BIacHUKa a00 BUTOA00IepKyBada (BUro0Ha0yBaya) 3a (hiHAaHCOBOIO OTIEPALIIEI0 € HEMOKITUBHM.

PimenHs npo po3ipBaHHS JiIOBHUX BiTHOCHH O(OPMITIOETHCS BiIMOBITHIM BHYTPILITHIM PO3MOPSKEHHIM BinnoBiganpHOTO mpamiBHUKa
3a MPOBEICHHS (P IHAHCOBOTO MOHITOPHUHTY.

V pasi po3ipBanHs ninoBux BinHocuH 3 Kitientom Bank 3akpuBae BinoBiHMHi paxyHOK. Y pa3i HAABHOCTI 3aJIMIIKY KOLITIB HA PaXyHKY,
BaHk 3aKpHBa€ BiMOBIHUI PaxyHOK IiCJIsl MPOBEACHHS 3aBEpLIATEHHUX ONepariii 32 TAKUM PaxyHKOM Ta HepepaxyBaHHs KOIITIB Ha OKPEeMUt
aHaniTHYHUA paxyHok 2909 «lHIIa KpenuTopchka 3a0OproBaHICTh 3a OHEpallisiMU 3 KiieHTamm». Y pasi 3BepHeHHs KitieHTa 3 BHMOroro
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Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KILIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPO»

(sepcisn 20.1)

’ A BaHk Kpeaut OHinpo

OTPHMaHHs KOLITIB, BOHH [EPEPaxoBYIOThCsl Ha paxyHKH KirieHTa, 1110 BiAKPHUTI B iHIIKX OaHKaxX, IPOTArOM 3 poOOUMX [IHIB, a00 MOBEPHYTHCS
HOro KOHTpareHTaMm.

16.1.6. BinMoBHTHCE Bix MiATPUMaHHS JUIOBUX BITHOCHH (Y TOMY YHCII IUIIXOM PO3ipBaHHS HIJIOBHX BiTHOCHH) Ta 3aKpUTH PaxyHOK
a0o0 BiIMOBUTHCS BiJl IpOBeIeHHs (GiHAHCOBOI omeparrii y pasi:

HeHazmaHHS KiieaToMm BaHKy MOKyMEHTIB caMOCTIHHOI OLIHKHM CTOCOBHO ceOe Ta/abo CTOCOBHO CBOIX KOHTPOJIIOIOUMX OCi0 (32 HAsIBHOCTI)

BiamosigHO 1o BuMor [lonatka 1 1o FATCA s BcraHOBICHHS (IIepeBIpKH) CTAaTyCy 3a3HaueHOI aMepHKaHChKoi 0coOH, Ta/abo JlokymeHTy

camocrTiiiHOi orinku CRS, Ta/abo inmoi iHdopmalii Ta/abo JOKyMEHTIB, HeoOXimuux banky st BxuTTs 3axo0ziB HanexHoi KoMIIeKCHOT

nepeBipku PaxyHKy, BCTAHOBJICHHS 1X IMTiA3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiI3BITHUMHU paxyHKamu Ha BukoHaHHs BuMor FATCA Tta/abo

3araipHOTO cTanAapTy 3BiTHOCTI CRS;

HenoBigomieHHs KitientoMm baHky npo 3MiHy cTaTyCcy IOAaTKOBOTO PE3UICHTCTBA;

HeHaJaHHS npoTsiroM 30 KajJeHIapHUX JHIB 3 THSA OTPUMaHHS 3anuTy Bix banky 3anurtyBanoi indopmaii Ta/abo JOKyMeHTIB;

HajgaHHs iHdopMarii Ta/abo JOKYMEHTIB, III0 He CIIPOCTOBYIOTH Mio3py baHky moxo min3BiTHOCTI PaxyHKy;

B pasi 3acTocyBaHHs BigHOcHO KitieHTa Ta/abo ywacHmka omepanii cankniii Pagy HanioHampHOT Oe3nekn Ta 000poHM YKpaiHH B HOPSIKY,

BU3HAYEHOMY YHHHHM 3aKOHOJIABCTBOM;

skiio QinancoBa omeparis 3a PaxyHkoM mepenbadae mepepaxyBaHHs KOIITIB Ha KOPHCTh 0COOHM, 3a3HAYCHOI B CAHKIIWHUX criuckax Pamu

HaLiOHANBHOI Oe3neku i 000poHK YKpaiHH, 10 SIKOT 3aCTOCOBAHO BiAMOBIIHI THITH CaHKIiH, Ta/ab0 SKIO Taka omepallis BUKIHKAE MiT03pH Y

¢inancyBaHHi TepopuzMy 4u (iHAHCYBaHHI PO3MOBCIODKEHHS 30pOi MacoBOrO 3HUIICHHS Ta/abo MICTHTh IHAMKATOPH MiIO3piIOCTi

BIAMOBIZHO 10 BHYTPILIHIX JOKYMEHTIB baHKy, 1110 ONMUCYIOTh MUTAHHS yrpaBiiHHs pusukamu y chepi [IBK/DT;

Yy BHIAJKY, Ko Kii€HT Bele pU3NKOBY HisUIBHICTB, 30KpeMa, ajie He 0OMEXYIOUHCh, IPOBOJUTE OIepallii, IPOBeJEHHS SKUX, Ha TYMKY

Banky, npu3Bomuts a0 MOKe HMPHU3BECTH [0 MOPYIIEHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/abo 3aKOHOJABCTBA 3 IPHHIIMIIOM

EKCTPaTEepPUTOPIaANBHOCTI;

y BHIIAIKy oTpuMaHHs baHkom iH(popMamii moxo BYMHEHHS abo ydyacTi y BUMHEHHI mIaxpaicbkux nii KiienTom Ta/abo iforo KiHIeBUM

OeHediliapHIM BIACHUKOM (KOHTPOJIEPOM);

— HasiBHOCTI mifcraB, nepenbadenux [logaTkoBuM konekcoM Ykpainu. B mpomy Bumaznky 3aimimok xomTiB 3 Paxynky moBepraerbest KimieHTy
BIZIMIOBITHO 10 BUMOT [lo1aTKOBOTO KOJIEKCY YKpaiHu;

— HasIBHOCTI IHIIMX MiJCTaB, HepeadadyeHnX 3aKOHOaBCTBOM Y KpaiHH Ta/ab0 3aKOHOIABCTBOM 3 IIPUHIIUIIOM €KCTPAaTePHTOPialbHOCTI.

16.1.7. 3amopo3uty aktuBu KiieHTa, SIKII0 HOTO BHECEHO IO MEpelNiKy ocid, MOB'SI3aHNX 3 MPOBAIKEHHIM TEPOPUCTHYHOI TiSUTBHOCTL
a00 CTOCOBHO SIKHMX 3aCTOCOBAHO MIXXKHApOAHI caHKIi1 (gami — [leperik ocif).

VY pasi 3amoposkeHHsI akTUBIB baHK 001iKOBY€e 3aMOpOKEH1 KOIITH Ha BIATIOBIIHUX paXxyHKax KiieHTa, KOIITH SKOTO 3aMOPOXKYIOTHCS;
B IHIIUX BUMAAKaX — HA OKPEMOMY aHATITHYHOMY paxyHKY 2909 «HIra KpeauTopchka 3a00proBaHiCTh 3a ONEPALiSIMH 3 KITIEHTaMI.

Bank noBigomisie KiienTa mpo 3aMOpOXKEeHHS HOTo akTHBIB y pa3i oTpuMaHHs Bix Kili€eHTa IMCEMOBOTO 3alHUTY.

Bank HeraitHo po3mopoxye aktuBu KiieHra:

- HE Mi3Hillle HACTYIMHOTO po00YOTo JIHS 3 JHS BUKIIOUYECHHs 0coOu um opranizanii 3 [lepeniky oci0;

- HE MI3HillIe HaCTYIMHOT0 po00YOro JHA 3 IHS HamxokeHHs Bia Ciry:xou 6e3neku Ykpainu iHpopMallii mpo Te, o 0cooa, Ska Ma€e Take
caMme abo cxoske iM's (HaliMeHyBaHHS), SIK 1 0c00a, BKItoueHa 1o [leperiky oci Ta akTHBH SIKOi CTaIH 00'€KTOM 3aMOPOKEHHS, 33 pe3yJIbTaTaMH
HEePEBIPKU HE € BKIFOUCHOIO J10 3a3Ha4yeHoro [leperiky ocio.

16.1.8. 3ynunuTu ¢diHancosi onepaii KiienTa y pasi:

- BHHHKHEHHS MiJO3DH, IO BOHHU MICTATH O3HAKH BYMHEHHS KPHUMIHAJIBHOTO IIPABOIOPYLICHHS, BH3HAY€HOro KpHMIiHAIBHUM KOAEKCOM
Vkpainu;

- SIKIIIO BOHU € MiI03PiITNMHE;

- HAJXOJDKECHHS BIAMOBIAHOTO PillIEHHS CIeNiaIbHO YIIOBHOBAKEHOTO OPraHy Ha CTPOK, BU3HAUCHUH y IbOMY PIllleHHi;

- 3acTtocyBaHHs BimHocHO KitieHTa Ta/abo ywacHuWka omepamii caHkUiii Pamu HamioHanmpHOI Oe3mekw Ta 0OOpOoHHM YKpaiHH B TOPSIKY,
BH3HAYCHOMY YHHHHMM 3aKOHOJJABCTBOM.

Bank nosinomisie KitieHta Ha Oro MUCHMOBHI 3alUT PO HOMEp Ta /ATy PillIeHHS CIEl[ialbHO YIOBHOBaXEHOTO OPraHy IpO IPOJOBKEHHS
3yNUHEHHS (D iHAHCOBUX OTIEpaIliii.

16.1.9. Y pasi HaAXO/KEHHS 3aIHTIB Bl OaHKIB-KOPECIIOH/ICHTIB HaaBaTH iHpopmarlito npo Kiienra ta #ioro ¢hiHaHCOBI omepaitii, 1110
CTaHOBUTH OaHKIBCHKY TAEMHHITIO Ta/a00 TAEMHUIO HiHAHCOBOT MOCyTH, a KiieHnT nuisixoM mianucanss nporo Y 1BO KOO nanae Banky 3roay
Ta T03BIJT HAa HaJaHHS Takoi iHpopMaIlil.

16.1.10. Otpumysatu Big KiieHta miarty 3a HaJaHHsS HOCIYT/3IiHCHEHHs orepamiii 3a BiANOBIAHMMHU BaHKIBCbKMMH TOCIyramu, y
po3Mipax, epeadadeHnX JIF0UNMH Ha 1Ty HaJaHHS MOCTyru/3aiiicHeHHs onepanii Tapudamu ta/abo JoroBopamu npo HamanHs baHkiBCchKOT
TIOCITYTH.

16.1.11. HagaBatu Kiienrty, 3a yMOBHM HiAKIIFOUEHHS HOTO 10 BiANOBiAHOI BaHKIBCHKOT MOCIYTH, Ta 32 YMOBH T€XHIYHOI MOXKIIMBOCTI,
iH(pOpMAIIiIo PO PyX KOWITiB 32 PaxyHKaMu IUIIXOM HaJCHIaHHS Takoi iHpopMarii 3aco0aMu MOIITOBOTO 3B SI3KY, Ta/a00 €1eKTPOHHOI ITOIITH
Internet, 3a koHTakTHOIO iH(oOpMaricto KiieHTa, 3a3HaueHol0 ocTaHHIM y 3asBi mpo HajgaHHs baHkiBchkol mociyru. BusnaueHHs oGcsry
MOBiTOMJICHHS 3/ICHIOEThCSI BaHKOM Ha BiIacHHUU PO3CYI.

16.1.12. Binknactu BukoHanHs [Inatixuol iHcTpykitii Kiienta Ha HacTymauid Onepaniiinuii (po6ounii) 1eHb, KO BOHA HAIIHIIIA 10
banky micist 3akingenHs OnepariiHoro (po6oduoro) aHs, a TAKOX B IHINMX BHUMankax, nepeadadeHnx YJIBO OO, y ToMy uuci 3 Tpu4uHU
BIJICYTHOCTI y BaHKY TeXHIYHOT MOKJIMBOCTI BUKOHATH [1aTixHy IHCTPYKIIIO y A€Hb i HAIXOIKCHHS.

16.1.13. Bumaratu Big KitieHTa BifIIKo{yBaHHS JOKYMEHTAIBHO MiATBEPIKEHUXK 30MTKIB, 3aBIaHNX baHKy y 3B’s3KY 3:

16.1.13.1. Ilopymennsm Kmieatom ymos Y5O FOO.

16.1.13.2. [lopymennsam Kitientom HOpM 3aKOHOIABCTBA 3 TPHHIMIIOM EKCTPATEPHTOpialbHOCTI. Y TakoMmy BHmajnky Kiient
30008B's13aHMil BiAnKoayBaTy baHKy yci 30MTKH Ta BUTpPATH, 110 TOHECEHI OCTAaHHIM Yy 3B’s3KY i3 HenmpaBoMipHuMH Hisimu KitieHra.

16.1.14. Y nopsinky [le6eroBoro mepekasy (JlorosipHoro cmucanus), odbymosinenomy YJIBO H0O, cnucyBatu 3 PaxynkiB Kiienrta
IPOIIOBI KOIITH BixnoBinHo no ymos PO3ALTY 13 YABO 10O0.

16.1.15. Bixcrynatu cBoi mpaBa Ta/abo 3IiliCHIOBAaTH MEpeBEACHHS CBOiX 3000B’s13aHb, 110 BUILMBaOTh 3 YJIBO OO winkom ta/abo
KkokHOI okpemoi bankiBchkoi mocimyru 0e3 3romu Kimienra, Oymb-skiit TpeTiii ocodi, moBigomirsitoun mpo e KiieHra camoctiiiHo abo 3
TIOKJIAAEHHAM 000B’SI3Ky IPO 3IHCHEHHS TAaKOTO MOBiTOMIEHHS Ha HOBY CTOpOHY.

16.1.16. Haxcunatu mosimomieHHst Ta/abo HagaBatu iH(opmamnito KiieHTy 3 muTaHe o0CcmyroByBaHHs PaxyHKIB 3a agpecoro Ta/abo
tenedoHaMu, M0 BKa3aHi y 3asBi npo HamaHHs bankiBebkoi mocyru. Takoxx baHk Mae mpaBo 3aiHCHIOBATH BUKIMKY (Tele(OHHI) Ta HaJCUIIATH
MOBiIOMIICHHS (B T.4. €leKTPOHHI JucTH, TekcTosi moBizomieHHs) KiieHTy, y TOMy 4HCIi PEKIaMHOTO XapakTepy, [0 MIicTATh iHpopMaIlito
NpO Aif04Yi Y¥ HOBI BaHKIBCHKI MOCIYrH, a TaKOX MOBIJIOMIICHHS NPO aKIiiHI Mpomo3ulii Ta/abo 3ampoIeHHs 0 y4acTi B ONHUTYBaHHIX, 32
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Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KILIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
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ymoBH, 110 KitlieHT He BiIK/IMKaB 3rojy Ha OTPUMAHHS 3a3Ha4YCHUX BHKJIHKIB Ta /a00 MOBIOMIICHb Y NOPSAKY, BA3HAYCHOMY BiAIOBIAHO 10 1.
16.5.9 YIIBO 100.

16.1.17. O6MexxyBaTi/3ynuHATH 0OCIYTOBYBAaHHS PaxyHKY y pa3i HeBUKOHAHHS (hi3HUHOIO 0C000I0 — ImiAnmpHeMueM Ta/abo ocobamu,
SIKi TIPOBAIAITh HEe3aICKHY NMpodeciiHy IisUTbHICTE, 000B 3Ky 00 OTpHMaHHS JlOBIIKH IIPO CHCTEMY TapaHTyBaHHS BKJIAiB (i3UIHHX 0CiO,
nepenbavenoro PO3/IJIOM 18 Y5O 10O0.

16.1.18. B nepiox xii BO€HHOTO CTaHy y pa3i HOpYIIEHHs! pOOOTH CHCTEMH eNeKTpOHHHX IuiatexiB HBY y mratHoMy pexxumi, a Takox
B IHIINX BHIIAJKaX, B SKUX BUKOHaHHs [lmaTikHOi omepanii B mopsaxy, nepexdayenomy YIBO KOO Ta loroBopoM 0GaHKIBCHKOTO paxyHKY,
HEMOJKJIMBO 3 He3aJeKHUX Bix banky mpuunH, BukoHyBaTH [InatixHi iHcTpykuii KiienTa Ta MixkOaHKiBChbKi onepaii KiieHTa 3 BiAXUICHHAM
Big ymoB YJIBO OO Ta loroBopy 6aHKIiBCEKOTO paxyHKY, aJie B IIOPSAKY, Tepe10aueHOMY BHYTPIIIHIME JOKyMeHTamu baHky.

16.1.19. IIpu3ynuHuTH IpOBeACHHS (PiHAHCOBOI Omepalii y pa3i OHOBJICHHS CaHKUIHHUX cucKiB Pagu HaioHanbpHOT Oe3meKH 1 000poHH
VYkpalHu 10 MOMEHTY BHECEHHSI OHOBJICHHX CITHCKIB 10 IpOrpaMHOro 3abe3mnedeHHs baHky.

16.1.20. Ha BrnacHuii po3cyn MPUIUHUTH HAPaXyBaHHs MPOLIEHTIB 3a MOPYILEHH TPOIIOBOr0 30008’ s13aHHs 3a JloroBopoM oBepapadTy
a00 IIOHOBHTH 1X HapaxyBaHHSI.

16.1.21. OOMexuTH BUKOHaHHS MHUTTEBOrO KPEIUTOBOTO IepeKasy, 30KpeMa y 3B’S3Ky i3 HEOOXiJHICTIO BUKOHAaHHS baHkoMm BHMoOr
(hiHAaHCOBOTO MOHITOPHHTY, BUKOHAHHSIM CaHKI[IH 1HO3EMHHX JiepkaB a0 MiXKIep)kaBHAX 00’€HaHb, a00 MIKHApOJHHX OpraHisamiii Ta/abo
caHKLiH BiAmoBiaHO 10 3akoHy Ykpainu “IIpo caHkuii”, y 3B’s3Ky i3 mpoBeeHHAM BaHKOM TEXHOJOTTYHUX POOIT 3 0OCIYrOBYBaHHS CUCTEM
Banky, Tomo.

16.2. BaHk 3000B’s13aHMii:

16.2.1. Y pa3i HaAXOIKEHHS I'POLIOBUX KOIITIB MPOTATOM olepaliiHoro yacy banky, 3apaxyBaTh iX Ha paXyHOK OTpUMYyBada TOTO K
caMoro JHS, a y pa3i HaAXO/DKEHHS KOWITIB y MiCIIONepalifHui 9ac, HaCTYIHOTO JHA, SIKIIO iHIIA JaTa He BU3HAYEHA IUIaTHUKOM (Jata
BAJIIOTYBaHHs1) 32 YMOBH IIPABHJIBHOTO 3alIOBHEHHS IPH3HAUCHHS IUIATEXKY Ta PEKBI3UTIB oJiepKyBada, Ta y pasi sIKIIO IepeKa3 He CyNepeynTh
PEeXKHUMY BUKOPHUCTAHHS PaxXyHKY.

16.2.2. BukonyBatu posnopskenss Kiienrta 3rigao 3 ymoamu Y JIBO 0O, y ToMy 4rcii po3nopsKeHHS PO Mepekas Ta/abo Buaayy
TPOIIOBUX KOWITIB 3 PaxyHKiB, a TaKOX MPOBOJHTH 1HIII OIEparii y HOpsIKY, BASHAYCHOMY YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

16.2.3. [Ipu BrecenHi 3miH 10 YBO 100, y Tomy umcni mo TapudiB, JOTpUMyBaTHCh CTPOKIB Ta MOPSAAKY ONPIIIOAHEHHS 3MiH,
obymoBnenux M Y 150 10O.

16.2.4. HanaBatu xoHcynpramii KimieHTy 3 muTaHb 3acTOCYBaHHS OaHKIBCHKOTO 3aKOHOAABCTBA, MOPSAAKY 3IIHCHEHHS PO3PaXyHKIB Ta
BaHKIBCHKHX MOCTYT.

16.2.5. Hanaratu Knienty inpopmariito, nepeadadeHy 3aKOHOAaBCTBOM Y KpaiHu, mpo [lnatixkHy omnepaiiito, BUKOHaHY 3 PaxyHky a6o
Ha Paxynok (B Tomy umchi mpo [lmatikay omepamito, BukoHany udepe3 CEIl HBY), murixom BigmoBimHoro indopmyBanHs B CucTemi
JIHUCTAaHLIHHOTO 0OCIYyroBYBaHHS (32 HasBHOCTI TEXHIYHOI MOXKINBOCTI) abo y Bunmcii 3a Paxynkom Kimienra, sika, Ha po3cyn Kiienra, Moxe
Oyrtu orpumana KiieHTom Ha Ge30IutaTHIA OCHOBI BiAnmoBigHo 10 ymoB 1.3.7.1.9 YIBO 00 a6o BiamosinHo mo ymoB 11.3.7.4.2 YIBO 100.

16.3. KiiienT Mmae npaBo:

16.3.1. IIpoBoxuTy onepanii 3a PaxyHkamu Ha mincraBi Po3paxyHKOBHX JOKYMEHTIB BiAIOBIIHO 10 YMHHOTO 3aKOHOJIABCTBA YKpaiHU.

16.3.2. YIOBHOBa)XXyBaTH y MOPSIKY, IepeadaueHOMY YHHHIAM 3aKOHOZAABCTBOM Y KpaiHu, TPETiX 0ci0 po3nopsmkaTHCh PaxyHkamu.

16.3.3. OtpumyBaru iHpopMmariro 3a PaxyHkamu, y TOMY 9uCHi i3 BUKOpUCTaHHAIM CHCTEM IUCTAHIIHHOTO 0OCIYTOBYBaHHS.

16.3.4. 3Bepratuce 1o Konrakr Llentpy banky 3 nutanp HamaHHS Ta 00CIyroByBaHHsS BaHKIBCHKHX ITOCIYT.

16.4. KitienT 3000B’s13y€eThCs:

16.4.1. Hagat 1OKyMEHTH 1 BiTOMOCTI, HEOOXI/IHI IS HOTO HAJIC)KHOT MEPEBIPKH.

16.4.2. Hanat OHOBIICHUH MaKeT JOKYMEHTIB MpoTsiroM 10 poOouux IHIB i3 THS HACTAHHS MO, 0 3a3HAYCHI HIDKYE:

- HasBHOCTI CYTTEBUX 3MiH y AisuibHocTi KiieHTa (30Kpema B pasi 3MiHM KiHIEBHX OcHedilliapHUX BIACHUKIB, KepiBHHKA,
MICILIe3HaX0JDKEHHSI FOPUANYHOI 0COOH, TPACTY, IHIIOTO MOIOHOTO IPAaBOBOTO YTBOPEHHS, (hi3H4HOT 0COOHM — MiIIpHEMIIS);

- 3aKiHYEHHS CTPOKY (MPUITUHEHHSI) Aii, BTpATH YNHHOCTI YW BU3HAHHA HEIiICHUMH TIOZaHUX TOKYMEHTIB;

- BTpaTH YMHHOCTI / 0OMiHY izeHTH(]iKaLiitHOTO MOoKyMeHTa KimieHnTa (mpencraBHuka KirieHnTa).

16.4.3. He BuxopuctoByBaTH PaxyHku, mio BiakpuBaroTecs y Mexkax YJBO OO, mis 3aiificHeHHs omeparliif, 3a00pOHEHNX YHHHAM
3aKOHO/IABCTBOM Y KpaiHH;

16.4.4. CBoeuacHo ormauyBaT nociyrd bauky 3rigno 3 Tapudamu baHky, 1m0 [if0Th Ha JCHb HaJaHHS TAaKOi MOCITYTH/TPOBEACHHS
omepaii, Ta/abo 3riJHO 3 yMOBaMH BiII0BiHOT baHKiBCHKOT MOCIYTH, SIKIIO iHIIe He ependaueno Tapudamu/ymoBamu baHkiBchkoi nocmyry;

16.4.5. Inpopmysatu bank npo 3MiHy cBOiX OaHKIBCHKHX PEKBI3UTIB ab0 IOpUANYHOT agpecu IpoTiaroM 5 (1m’sti) baHKiBChKHX JTHIB 3
MOMEHTY Ha0paHHS YMHHOCTI LMX 3MIiH 3 HaJaHHAM IMiITBEP/DKYIOUMX IOKYMEHTiB. baHk Mae mpaBo y Bumaaky HeHangaHHs KitieHTom
iHpopMaIii Tpo Taki 3MiHH PO3pPaxOBYBAaTH Ha aKTyalbHICTh MaHuWX mpo KirieHTa Ta He Hece BiANOBITATBHOCTI 3a HACTaHHS OYAb-SKUX
HETaTHBHUX HACTIJKIB, SKIIO [I€ HE BiANOBIiNA€ IIMCHOCTI, BKIIOYAIOYH, ajle HE OOMEXYIOUMCh UM, HeoTpuMaHHS KiieHToM Oynab-skux
TOBiTOMIIEHb Bif baHKy Too.

16.4.6. HamaBatn banky, 3a 3amUTOM OCTaHHBOTO, OyIb-KY JOJATKOBY iH(opMalio Ta JOKYMEHTH IIOJIO 3AiHCHEHHS omepamiil 3a
PaxyHkamu y OpsKy, BCTAHOBJICHOMY YHHHHM 3aKOHOJIABCTBOM YKpaiHH.

16.4.7. CamocCTii{HO BiACTiAKOBYBaTH Ta 3HaHOMHUTHUCH 3i 3MiHamu g0 Y/IBO 10O, no Tapudis, onpumognenux bankoMm y mopsaxy,
BusHaueHomy 1um Y JIBO FOO. 3 niero meroro Kiient camocriiino Binsinye Oodiuiiinuii caiit banky, nepesipsic momroBy Ta/abo eIeKTpOHHY
KopecroHeHIIi10. KiTieHT He MO)ke MOCHIIaTHCs Ha CBOIO HE0013HaHICTh 13 3MiHaMH SIK MiJICTaBy AJIs 3BUIBHEHHS BiJ] TPOIIOBUX Ta HE TPOILIOBUX
3000B’s13aHb iepe] baHkoM.

16.4.8. He posromonryBatu iHpopmalito, oTpuMany Bix baHky, TpeTiM ocobaM, KpiM BHIIQJIKIiB, KOJW HaJaHHS Takol iHpopMmarii €
000B’I3KOBHM, BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

16.4.9. ¥ BumagKy 10CTpOKOBOTO IIPHITMHEHHS i1 10BipeHOCTI, BugaHoi KimientoM Ha im'st JIoBipeHOT 0coOu (41 iHIIIOTO Mpe/CTaBHIKA),
mo HajaHa 1o banky (odopmiteHoi y barky abo 3acBimueHoi HOTapianbHOI (IHIIMMHU YIIOBHOBR)KCHHMH Ha 1€ 0CO0aMH y BHITaKaX, BA3SHAYCHUX
3aKOHOJAaBCTBOM YKpainu), KiieHT 30008’ 13aHu# TOBiqoMHUTH BaHK po MpUNuHEHHs Aii JOBIPEHOCTI IUIIXOM 3BEpPHEHHSI 10 BifaineHHs banky
3 BiMOBITHOIO 3a51BOIO, SIKIIO iHIIMI CIIOCIO MOBIJOMIICHHS MPO CKacyBaHHs (MIPUIMHEHHs 1il) ToBipeHoCTI npsiMo He mependauenuit Y IBO
OO a6o [loroBopom mpo Hamauus bankiBcbkol mocimyru. Jlo moMenty mnosizomieHus KiienroMm BaHky mpo JOCTpOKOBE MpPUMUHEHHS il
noBipeHocTi baHk 3BiNbHIETHCS BifJ Oy/b-IKOT BIAMIOBIAAIBHOCTI, 10 MOXKE BUHUKHYTH Y 3B 53Ky i3 AissMu Takoi J[oBipeHOT ocoOu.

16.4.10. 3BepraTrcey 1o banky ms o3naitomiieHHs 3 JlOBiIKOIO PO CHCTEMy TapaHTyBaHHS BKJIAAiB (Di3MYHHX 0ci0 B MOPSAKY Ta y
croci6, mo BuzHaueni B PO3A1JII 18 VIBO HOO.

16.4.11. BimmkoxyBatu baHKy yci TOKYMEHTAIBHO HiATBEPIKEeHI 30UTKH Ta BUTPATH, IO OHECEHI baHKOM y 3B'SI3Ky 3 MOPYIICHHAM
Krienrom HOpM 3aKOHOIABCTBA 3 IPUHIIUIIOM €KCTPATEPUTOPIATBLHOCTI.
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16.4.12. TToBinomuty bank mucbMoBO mpo (GakT BUKOHAHHS 3 oro [T0TOYHOro paxXyHKy HEeHaJIEKHOT, TOMUIKOBOT 200 HEaKIenTOBaHOT
IInatixuoi onepamii HeraifHo micis TOro, SIK Taka iH(opMalis craina HoMy BijoMa, a SKIIO BHACHINOK Takoi IInarixHol omepanii BinOymochk
3apaxyBaHHs KowTiB Ha Paxynok Kitienta - nmpotsirom 3 OmnepauiiiHux JHIB 3 AHS TaKOro 3apaxyBaHHs HagaTu banky [lnatikHy iHCTpYKIiiO 3
METOI0 IepeKas’y KOINTIB IUIATHUKY abo, 3aJIeXXHO BiJ OOCTaBHMH, HajaBady IUIATDKHUX HOCHYT IulaTHUKAa. Hamanusm sromm Kiienra Ha
PO30JI0KYBaHHS KOILTIB Ta MOBEPHEHHS iX HEHAJIEKHOMY IUIATHUKY € IIPOCTABJICHHS Ha BHUIeBKa3aHil [InatixkHii iHcTpykuii KimienTom (fforo
MPEICTaBHUKOM) BIACHOPYYHOTO Tignucy/EneKkTpoHHOTO miAmucy.

16.4.13. Ha nepmy Bumory baHky HamaTH TOKYMEHTH 1 BiJIOMOCTi, HEOOXiqHI Uil 37ilCHEHHS imeHTHiKaiii Ta/abo Bepudikarii
Kiienra (y ToMy 4mcii BcTaHOBJIEHHS ieHTH(]IKAIHHUX TaHUX KiHIEBUX OcHedimiapHUX BIACHUKIB (KOHTPOJIEPIB), aHAJI3y Ta BHUSBICHHSI
(hiHaHCOBHX OIIepaIii, IO MiTATaI0Th QiHAaHCOBOMY MOHITOPHHTY, Oyb-sIKy iH(OPMALIIO Ta JOKyMEHTH, HEOOXITHI AT 311 CHEHHS HAJISKHOT
niepeBipku KitieHTa (B TOMY 4nCIi IU1s1 BU3HAUSHHS HassBHOCTI/BifcyTHOCTI y KitieHTa 3B’s13KiB i3 Iep)kaBolo, IO 3iiCHIOE 30pOiiHy arpecito
npotu Ykpainu), HanexxHol koMIuieKcHOI nepeBipku PaxyHky, 3’scyBaHHs CyTi Ta MeTu (iHaHcoBuX omepauiii Kiienra, iforo ¢inancosoro
CTaHy, Ta iHIII MepeadayeHi YUHHUM 3aKOHOJABCTBOM YKpaiHM JOKYMEHTH Ta BiJOMOCTI, siki BUTpeOye baHK 3 MeTOI0 BHKOHAHHS BUMOT
YHHHOTO 3aKOHOJABCTBAa YKpaiHu, SIKE PEryJioe BiAHOCHHH Y cdepi 3anobiranns jeraizamii (BiIMUBaHHIO) JOXO/IB, OJepKaHUX 3T0YMHHIM
HUIIXOM, (piHAHCYBaHHIO TePOPU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIECHHS.

16.4.14. HamaBatu noxymenTH abo inpopmanito 3rigHo 3 Bumoramu FATCA, a Takox Ti, II0 CTOCYIOTECS ITOJaTKOBOTO cTaTtycy KiieHra,
Ta y pa3i HaOyTTs craTycy noxarkoBoro pesunenrta CIIIA namgaBatu 1o banky minTBepmkyrodi JOKyMEHTH.

16.4.15. Y Bunankax, BusHaueHuX FATCA Ta/a6o 3aransaum ctanaaptoMm 3itHocTi CRS, HangaBatn banky:

1) nmOKyMeHTH caMOCTiHHOI OIiHKHM (30Kpema, aine He BHKIIO9HO Gopmu W-9 ta W-8BEN) crocoBHo KitieHTa Ta CTOCOBHO iHOTro
KOHTPOMIOIOYHX 0ci0 (3a HasBHOCTi) BiamosimHo no BuMor Jlogatka 1 1o FATCA nist BcTaHOBIEHHS (TIEpEBIpKH) CTAaTycy 3a3HaueHOl
aMepHKaHChKOi 0co0u;

2) JoxymeHT camocrtiiiHoi ouinku CRS;

3) iHmy iHgopmamito Ta/abo HOKyMeHTH, HeoOXimHi banky mms BxuTTS 3axoniB Hamexnoi xommiekcHOi mepeBipku PaxyHKky,
BCTaHOBJICHHS HOTO MiI3BITHOCTI Ta CKIaJaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKaMd Ha BUKOHaHHsA BUMOT FATCA Tta/abo 3arampHOTO
crannapty 3BitHocTi CRS.

16.4.16. ITpoTarom 30 kaleHIAPHUX AHIB MHCHMOBO MOBITOMUTH baHKy PO 3MiHy CBOTO CTaTyCy MOJaTKOBOT'O PE3UACHTCTBA IS LJIeH
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS Ta/abo cBoro cratycy mis mineit FATCA ta/a60o mpo 3MiHY BiIOBITHOTO CTaTyCy KOHTPOJIIOIY0T 0cOOU
(3a HasIBHOCT!).

16.4.17. Ilpotsrom 30 xaleHOapHUX IHIB 3 THS OTPUMAHHS 3allUTy HagaTH baHKy MOsSCHEHHS Ta iHpOpMalio, SKIIO Y BUIAIKaX,
Br3HaueHNX FATCA rta/abo 3arampauMm cranmaptoM 3BiTHOcTi CRS, mimg gac abo micis 3actocyBaHHs mpouenyp Hanme:xHoi KOMIUIEKCHOT
nepeBipku baHk ni3HaeThcs a00 MaTMMe MiJACTABH BBaKATH (MaTHME IMiA03py), M0 PaxyHOK HaJleXUTh IO MiA3BITHUX, ane moao PaxyHky
KrientoM nogano iHpopmariito CTocoBHO cebe Ta/abo CTOCOBHO KOHTPOJIIOIOUHX 0Ci0 Ta/abo TOKYMEHTH, SIKi BKa3yIOTh Ha Te, 0 PaxyHOK He
€ MIJ3BITHUM.

16.4.18. Y pasi 3minu iHmoi iHdopMmarii (He BkaszaHoi B 1.1.16.4.14-16.4.15 YIBO 100), mo nagaBanace Kiientom banky mpu
BCTaHOBJICHHI JIJIOBUX (IOTOBIPHMX) BiIHOCHH, y TOMY YHCII IIOJI0 KiHIEBHX OcHe(illiapHUX BIACHHUKIB (KOHTpoJepiB), KiieHT 30008’ 13aHmMit
He misHime 30 (TpuansaTH) 6aHKIBCHKUX MHIB (SIKIIO iHIINIA CTPOK JUTA HAIAaHHS BIAMOBIMHUX NOKyMeHTiB He BusHauenuii YJBO 100) 3 aus
3MiHN iH(opManii Hagatu banky oHOBJIeHY iH(OpPMAIifo Ta/abo BiAMOBIIHI JOKYMEHTH 31 3MiHAMHU.

16.5. KitienT 3asiBJIsie Ta rapaHTye€, 10 HAa MOMEHT HiINMCaHHSA Ta BHPOAOB:K Aii BiamosigHoro Jlorosopy mnpo HajaHHS
BankiBcbkoi nociayru:

16.5.1. KiieHT € 10puan9gHOI0 0c00010, (Hi3UIHOI0 0CO00I0-TiANIPHEMIIEM, (HI3UTHOO 0CO0O0I0, 1110 MPOBAAUTH HE3aJIeKHY Hpodeciiiny
ISUTBHICTB, IO HAJIEKHUM YHHOM 3apEeeCTpOBaHa Ta Ji€ BiAMOBIIHO IO YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, a y pa3i BimkputTs Po3paxyHKOBOTO
paxyHky KitieHT miaTBepKye, 0 BiH € HAJIGKHO 3apEECTPOBAHUM HEOaHKIBCHKAM HaJlaBaueM IDIATIXHUX MMOCTYT Ta HAasBHICTh Y HHOTO BCIX
HEOOXiHUX JIO3BUIFHUX TOKYMEHTIB, 10 HEOOXiHI ISl HaJaHHS BIINOBIIHUX IIATHKHUX mocayr KopucryBagam Kitienra.

16.5.2. Knient (npeacraBuuk Kiienra) Mae yci HeoOXiHI TOBHOBaKEHHS I yKiIanaHHs Ta BukoHaHHsa Y /IBO OO Ta [lorosopy npo
HajaHHg BaHKIBCHKOI MOCIYTW 3TiJJHO 3 YCTAaHOBYMMH JOKyMeHTamu KitieHTa Ta/abo Bin akijioHepiB/y4acHHKiB/3aCHOBHHKIB/CITiBBIACHUKIB
Kuienra; yknananns ta BukoHaHHs Kiienrom YJIBO KOO ta [loroBopy mpo HajaHHs BaHKIBCBKOI MOCIyrH HE CyNepedHTh IOJIOKEHHSIM
YHHHOTO 3aKOHOJIABCTBa YKpaiHH, YCTAaHOBYMM JOKyMeHTaM KitieHTa, iHIIMM BHYTpIIIHIM TokyMeHTaM KilieHTa, a TakoX He CyHepeduTb
TIOJIOKEHHSIM JIOTOBOPIB, yKianeHux KirieHToM 3 iHImmME ocobamu, abo MOJI0KEeHHIM iHIIUX PaBOYMHIB, Hisl SKAX NOMHPIOeThcs Ha KimieHTa.

16.5.3. Cranom Ha  gary yxmaganHs YJIBO KOO  ta  JloroBopy mpo  HagaHHA  baHKIBCBKOI  MOCIyTH
aKIioHepH/y9aCHUKH/3aCHOBHUKY/CTTiBBIacHUKH KirieHTa a00 yIMOBHOBa)KEHMH HHMH OpraH He NpPUHHSAB pIMIEHHS MO0 NPHITMHEHHS
opuauaHoi ocodn KitieHTa (IUIsxoM JTiKBigamii, 37U TTs, TPUETHAHHS, TOILTY a00 TIEPETBOPEHHS ), MO0 IOpHANYHOI ocoon KitienTta/dizuanol
0COOM-TIINPUEMIIST HE TOpYIIEHEe MPOBADKEHHS y CIpaBi MPo OaHKPYTCTBO, HE IOCTAHOBJIEHE CYJOBE pillleHHs abo pillleHHs iHIIOro
KOMIIETEHTHOTO JIep)KaBHOTO OpraHy MHpO INpPUIHHEHHs IopuaAndHOi ocobou KitieHTa, mpo mpu3HauyeHHs apOiTpa)KHOrO Kepyrdoro Ta/ado
JIKBIAATOPA, JIKBiJAIIHHOI KOMICIi Ta iHIIMX aHATOTIYHHX 0Ci0, MO 0OMEKYIOTH/CKACOBYIOTh MOBHOBAKCHHS OpraHiB ympasiinHs KiienTta
TOILO.

16.5.4. KiienT Hagas banky noBHY Ta 10CTOBIpHY iH(pOpMaIlito, toctaTHio s [nenTndikanii Ta Bepudikarii Kimienra ta fioro BUBUEHHS
(omiHKH piHAHCOBOTO CTaHy, 3 SICYBaHHS CYTi AisUTBHOCTI), Y TOMY 9uchi aist Inertudikamnii ta Bepugikanii Kimienra BiamosinHo 10 BuMor banky
Ta JII0Y0TO 3aKOHOAABCTBA YKpaiHH.

16.5.5. KiienT po3ymie, mo baHk € cy6’ekTOM MEpBUHHOTO (HhiHAHCOBOTO MOHITOPHHTY i 3000B’S3aHWII HaJgaBaTH BiAMOBITHOMY
YIIOBHOB)XEHOMY OpTraHy Jiep)kaBH iHpopmaltito npo ¢inancosi onepanii Kimienra, 1110 niaisraoTs GpiHaHCOBOMY MOHITOPHHTY, Ta 3AiHCHIOBATH
iHIIi Tepe6avyeHi YHHHUM 3aKOHOAAaBCTBOM Y KpaiHH [il, OB’ s13aHi 3 MOHITOPHHIOM (iHaHCOBUX omnepauiit KiieHnTa, y TOMy YHCITi BiIMOBUTHCS
Biz 3ailicHenHs dinancoBoi onepauii Kitienta. [disnpHicTs KiieHTa Ta foro onepauii 3a PaxyHkamy jx0JJHUIM YHHOM He ITOB’si3aHi Ta He OyayTh
BUKOPUCTOBYBAaTHCh AJIsI 3AIHCHEHHS KOPYILIHHOT AisUTbHOCTI, (hiHaHCYBaHHS TepopH3My, (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30p0i MacoBOTo
3HHIIEHHS Ta 30poi MacoBOTO Ta JIerani3alii KpEMIHAJbHUX JOXOIIB.

16.5.6. [Tpu nepenaui Kiriearom banky nepcoHanbHUX AaHUX PO (i3UIHUX 0Ci0, Mo MicTaTkes y JoroBopi npo HagaHHsS baHKiBChbKOT
MOCIYTH Ta B IHIMIMX JOOKYMEHTax, o HamaHi Kmienrom banky, Oynmu mOTpuUMaHI BHMOTH 3aKOHOJABCTBA YKpaiHH y cdepi 3axucTy
MEPCOHANBHIX TaHUX, Y TOMY YHCII Y YaCTHHI OTPUMAaHHS 3r0JH Ha 0OpOOKY MEPCOHABHUX JaHUX KEPiBHUKIB, WICHIB OPTaHIB yIPaBITiHHS,
HallMaHUX TpaliBHUKIB, 0ci0, 3a3HaueHnX y [lepeniky ynoBHOBakeHUX 0cib 3a PaxyHkamu, ocib, ki Ha 3aKOHHHX ITi/ICTaBaX JIIOTH BiJ iMEHi
KitieHTa, y4acHUKIB, akLiOHEepiB, BIACHHUKIB iCTOTHOI y4acTi, KOHTpoJepiB Ta kKoHTpareHTiB KitieHTa, iX KepiBHHUKIB, YWIeHIB 1X poauH, HaliMaHUX
npauiBHUKIB Tomo. KitieHT 3000B’s13yeThCs caMOCTIiHO MOBIAOMIIATH TakuX (i3nuHHUX 0ocib mpo mepenady baHKy iX MepcoHaNbHHUX JAHUX, Y
TOMY YHCIi IPO METy Iepenadi, CKIaj Ta 3MICT MepeAaHuX baHKy NepcOHaNbHUX JaHUX, a TaKoX MPO TOPSAOK peanisauii HUMH Mpas,
BU3HAYeHUX 3aKOHOM YKpaiHu «IIpo 3aXucT nepcoHaIbHUX AAHUX».
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16.5.7. lo yknaganus YBO OO ta {oroBopy npo HamanHs bankiBcbkol mocmyru, KiieHt oTpuMaB ycio iHdopMaliro cTOCOBHO
BankiBchKHuX HOCIYT B 00CsI31 Ta Y MOPSIIKY, 110 nepeadadeHi crarreto 7 3akony Ykpainu «IIpo ¢inancosi mocnyru Ta GpiHaHCOBI KOMITaHI» Ta
c1.30 3akony Ykpainu “IIpo mmarixHi mocimyru”. KiieHt 3acBiguye, mo 3a3HaueHa iHpopmamis € goctymnHoto y Binninennsax banky ta/abo Ha
BeO-cTopinmi banky y Mepexi [aTepHer (www.creditdnepr.com.ua), a TakoX € MOBHOIO Ta JIOCTATHHOKO JUIS MPABHIBHOTO PO3YMIHHS CYTi
BanxiBcpkux mociyr. Ymosu YJIBO FOO ta [loroBopy mpo HamanHs BankiBcbkoi mociyru 3posymini KiieHTy, BigmoBigaloTh iHTEpecam
Kiienra, € po3yMHUMH Ta CIpaBeNTHBUMH.

16.5.8. KirienTy Bizomi BU3Ha4Y€Hi 3aKOHOIABCTBOM YKpaiHU HACHIIKU YMHCHOTO HajnaHHsA KiienToMm JJoKyMEeHTYy caMOCTiHHO1T OLlIHKH
CRS crocoBHO cebe Ta/abo CTOCOBHO HOTO KOHTPOJIOIOYHMX OCIO 3 HEXOCTOBIPHMMH BiIOMOCTSMHY, IO ITIPH3BENIO O HEBCTAHOBICHHS
nigsBiTHOCTI Paxynky nmst Kiienra.

16.5.9. [TinnucanusM 3asBu mpo npHenHaHHS Ta/abo 3asBM Npo HagaHHA BaHKIBCHKOI MOCIYyTH Ta/abo yKIIaIeHHSM BiIIIOBiTHOTO
JoroBopy npo HanmanHs bankiBcbkoi mocmyrn KimieHT Hagae cBolo 3roxy Ha oTpuMaHHs Bix banka iHdopmarii 3 muTans o6cimyroByBaHHS
PaxynkiB y nopsaxy ta o6cs3i, odymosnenux Y5O FOO.

Tianucanssiv 3asBU Ipo MpUETHAHHS Ta/abo 3asBu Mpo HaJaHHsA BaHKIBCHKOI MOCIyry Ta/abo ykiIageHHsM BiamoBigHoro J{oroBopy
npo HajaHHA bankiBebkoi mocmyru KiienT Hagae banky cBoro 3rofy Ha oTpuMaHHS Big baHKy BUKINKIB (Tele()OHHHX) Ta MOBIJOMIICHB (B T.4.
CJIEKTPOHHUX JIUCTiB, TEKCTOBHUX MOBIIOMJIEHB), Y TOMY YHCII PEKJIAMHOTO XapakTepy, 0 MiCTATh iHPOpMAIIiio po Aifoui Yd HOBI baHKIBChKI
MOCIIYTH, a TaKOXX TMOBIAOMJICHHS NP0 aKLiifHI Mpomo3uLii Ta/abo 3ampoIIeHHs A0 yJacTi B OMUTYBaHHAX. KIIieHT Mae mpaBo BiIKIMKATH II0
3roay y Oynb-skuii MOMeHT HUIIxoM 3BepHeHHS no Konrakr Ilentpy banky abo y iHmmii croci6, SIKIIO BiH 3a3Ha4YeHUH y BiJIIOBIIHOMY
noBinomieHHi. Binkmmkanns Kmientom miei sroam He BrmmBae Ha iHmi ymoBu YJIBO OO Ta He oOMmexye npaBo Kiienta kopuctyBaTHCS
BaHkiBchkMMU mocTyraMu.

Kiienr, skuii mignucas 3asBy npo IpHexHaHHS Ta/abo 3asBy npo HagaHHA baHKIBCBKOI mociryry Ta/abo ykmaB JloroBip mpo HaJaHHS
BankiBcrkoi mociyru 1o «15» mrororo 2026 poky BKIIOUHO, BBaXKA€THCS TAaKMM, IO HaJaB CBOIO 3TOQYy HAa OTPUMAaHHS Bil baHKy BHKIHNKIB
(TenedoHHNX) Ta MOBIJOMIICHB (B T.4. €IEKTPOHHUX JIUCTIB, TEKCTOBUX MOBIOMIICHE), Y TOMY YHCIi PEKIAMHOIO XapakTepy, IO MICTAThH
iHpopMaIito mpo miroyi yu HOBI BaHKIBCHKI MOCTYTH, a TaKOX MOBIIOMIICHHS NPO aKIiifHI MpOomo3uLii Ta/abo 3ampoIleHHs 00 y4acTi B
onuTyBaHHAX. Taka 3rojia BBa)KaTUMEThCsl HagaHo «16» mororo 2026 poky, Ta KirieHT Mae mpaBo BiKIMKATH IIO0 3TOAY Y OyAb-sSKUil MOMEHT
nurixoM 3BepHeHHs 10 KontakT Llentpy banky a6o y iHIIuii crioci6, sKIIo BiH 3a3HaYeHUH Y BiJIIOBIJHOMY IIOBIIOMJICHHI.

PO3/ILJ 17. CTPOK JIi YIEO 100, TOPS 0K PO3IPBAHHS YABO 100

17.1. Hdis mporo YABO OO npunmuuserses 3a 3rogoro Cropin, abo y Bumaakax, nependadenux muMm YJIBO OO Ta/a6o yuHHUM
3aKOHOJIABCTBOM YKpaiHHu.

17.2. Posipeanns YJIBO OO 3niiicHioeThes:

17.2.1. 3a ininiaTusoro Kiienra:

® Ha mifcTaBi ioro mucbkMoBoi 3asBu npo posipBanus Y IBO KOO (Hoxatok 8.1 g0 mporo YJIBO FO0) KiienTa, noganoi He Mmi3HIIIE HiX
3a 10 xaneHAapHUX IHIB O AaTH PO3ipBaHHS 32 YMOBH ITOBHOTO Ta HAJIEKHOTO BUKOHAHHS 3000B’s13aHb KiieHra 3a JloroBopamu mpo

HanaHHA bankiBcbkoi mocnyru Ta ymoB Y JIBO OO no matu po3sipBaHHS;

e y Bumnajaky Heszroau Kiienra 3 3anponoHoBannMu bankowm 3minamu 1o ¥YIBO OO, y nopsnky, nependauenomy 1. 2.5 Y IBO FOO;

® Ha TiJICTaBi PillICHHS BiJMOBITHOrO OpraHy, Ha SIKWH 3TiHO i3 3aKOHOM MOKJIaAeHO (GYHKII 100 MPHUITHHEHHS FOPUIAYHOI 0COOH,
NPUNUHEHHS MiIIPHEMHUNBKOT JisUTbHOCTI (i3mdHOi ocoOM - mimnmpuemns Ta BH3HaHHA (i3n4HOI ocoOM OGaHKpyTOM (3a 3asBOIO
JIKBiaTOpa, TOJIOBU a0 YCHA JIKBIAAIIHOT KOMicii, ypaBUTENs MaifHa TOIIO);

® Ha iHIIMX MiJCTaBax, nepen0daYeHnX 3aKOHOIaBCTBOM Ykpainu Ta mum Y5O F00.

17.2.2. B oHOCTOPOHHBOMY MOPSAKY 3a iHiniaTHBOI baHKy nusixoM muceMoBoro mosigomieHHs bankom KiieHTta mpo posipBaHHS
YJBO 100 3a 1 (oann) Micsiups 1o natu posipsanus Y/BO OO (xpim posipeanns YIBO 0O 3 mincras, nependauennx m.16.1.5 YABO 100).

17.2.3. B 01HOCTOPOHHBROMY TIOPSIZIKY 32 iHiiaTHBOIO baHKy y pa3i mpuitHATTS baHKOM pillleHHs PO NMPUITMHEHHS JiIOBUX BITHOCHH 3
KiientoMm 3 Oynp-sikoi mincraBu 3 mepeabauenux m.16.1.5 YBO 100, B takomy Bumaaky YJBO 0O mns CtopiH npumuHSEThCA 3 IaTH,
BKa3aHO{ y BIATIOBIIHOMY TUCEMOBOMY TIOBiIOMJICHHI baHKy 1po po3ipBaHHS AiJIOBUX BiIHOCHH.

SIkmio Ha MOMEHT BHABJICHHS HaMipy npunuHUTH Aito Y IO OO 6ynp-sxoro i3 Cropin Mixk bankom ta Kiienrom, KiieHT KOpHcTyeThCs
BaHKIBCHKOIO MOCITYTO0, TO KOHKPETHI MPaBoBi Hachiaku posipeanusa Y /B0 OO y npomy Bunaaky (kpim Bunanky posipsanus ¥YJIbO OO 3
nincras, nepeadadenux n.16.1.5 YJIBO FOO) takoxx MOXyTh OyTH NependaueHi OKpeMUMH YMOBaMHU BaHKIBCEKUX MOCITYT.

17.3. PozipBanns Y/IBO OO npunusse aito ycix opopmieHux B ioro Mexax baHKIBCHKHX TTOCIYT.

17.4. lpununenns okpemoi bankiBcbkol mociyru, opopmieHoi y mexxax Y IBO K00, ve npumnunse pito Y5O KOO mis Cropi.

17.5. opsmok Ta mifCTaBU MpHUITMHEHHS okpemoi baHKiBChbKOT mociyru, ykinaneHoi y pamkax Y/BO OO, BusHagaeTses mum Y5O
OO Ta ymoBamu HamaHHS OKpeMOi baHKIBCEKOT MOCTYTH.

17.6. 3akpurts PaxyHkiB Ta moBepHeHHs KITieHTY 3alMIIKy KOIITIB 32 PaXyHKOM 3IIHCHIOETHCS Y TOPSAIKY Ta Y CTPOKH, BH3HAYEHI
YMHHHUM 3aKOHOJABCTBOM Ta YMOBAaMH HAJaHHS BiIOBITHUX baHKIBCHKHUX MOCIYT.

PO311JI 18. YMOBU 'APAHTYBAHHS ®OH/IOM BIJLIKOAYBAHHS BKJIA/IIB

18.1. bank iHpopmye KiieHTa, siKmmo BiH € (i3W4HOIO 0COOOIO-mianpuemMieM abo (Gi3mgHOI0 0c000I0, IO MPOBOJUTH HE3AJCKHY
npodeciiiHy RiSUTBHICTB, PO Te, o baxk € ydacaukom Ponxy. ¥V pasi nouarky npouenypu BuseneHHs Ponnom banky 3 puaky KitieHT Moxe
3BepHyTHCS 10 DOHAY IS BiANIKOAYBAaHHS KOIITIB B po3Mipi Bkiamy, BKIIOUaroun MPOLEHTH, CTAHOM Ha KiHeIb JHS I0YaTKy MpoLexypu
BuBeneHHsT QoHIOM OaHKY 3 PHHKY, ane He OuTbIe CyMH IPAaHUYHOTO PO3MIPY BiJIIKOAYBAaHHS KOIITIB 3a BKJIJaMH, BCTAHOBIEHOTO YHHHUM
3aKOHO/ABCTBOM Y KpaiHH.

18.2. Croim minnucom y 3asiBi mpo BiAKpUTTs paxyHKy KiieHT 3acBiguye, 1mo:

- JI0 YKJIaJJaHHA BianosinHoro JloroBopy BiH O3HaifoMiIeHUH i3 3MicToM J[OBiIKM PO CHCTEMY rapaHTyBaHHS BKJIaiB Gi3nuHHX 0Ci0;
Ta

- BiH O3HalfoMJIeHHH 13 BuMoramu 3akoHy Ykpainu «[Ipo cucteMy rapanTyBaHHS BKJIAAIB Gi3HIHUX 0CIO»;

- BIMOTHY 3aKOHOJABCTBA YKpaiHM Ta BUMAAKK B sSKUX DOHJ rapaHTyBaHHS BKJIAJIB HE BIANIKOMOBYE KOINTH BKIagHMKaM KimieHTy
LTKOM 3pO3yMLIi.

18.3. lo yknamanus JloroBopy 0aHKIBCHKOTO paxyHKy baHk Hajgae BKIQIHUKY — (Qi3HUHIA 0CO01 — MianpHeMIto Ta/abo ocodam, sKi
MPOBAIATh HE3AICXKHY NpodeciitHy MisUTbHICTD (fali — BKIaAHUK — Gi3ndHa 0c00a) TOBIZKY PO CUCTEMY rapaHTyBaHHs BKJIAIB (i3HUHUX 0Ci0
(mami — loBiaxa), y muceMoBiii (manepoBiit) hopmi, SIKI0 BKIAAHUK — Qi3udHa 0c00a HE Ma€ IOTOYHHX Ta/ab0 BKIaJHUX (IETO3UTHHX) PaXyHKIB
y banky. JloBinka 30epiraeTbcs B cripasi 3 IOPUINIHOTO O(OPMIICHHS PaXyHKY.
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18.4. Micas ykaaganust J{loroBopy GaHKiBCbKOTO paxyHKY (B mepiof Horo zii) CTOpOHM BH3HAYWIIM HACTYIHUI CIOCIO HIOPiYHOrO
HaJaHHs BKIQAHUKY — Qi3udHiii ocobi JoBiaku: He mizHime 01 rpy/Hs KO)KHOTO HACTYITHOTO KaJICHAAPHOTO POKY Micis ykianaHHs [lorosopy
OaHKiBcbkOoro paxyHKy bank posmimae [loBimky, ¢opma sxoi 3arBepikena ®ommom, Ha Odimiiinomy caiiti  Banky
(https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo) ta/ado y Binninennsx banky Ha iHpopMamiiHUX CTEHAAX, 3 SKHMHU BKJIaTHHUK — (i3rmuHa
ocoba Mae o3HaOMHUTHCS He Hi3Hine 10 rpyHs KOXXHOTO KaJleHAapHOTO POKY.

PO31J1 19. NPUKIHIEBI HOJOKEHHS

19.1. YJIBO OO Habupae 4nHHOCTI y IOPSIIKY Ta 3 AatH, ooymoBineHumu 1. 2.5 YIBO 00, Ta nie 6e3 00MeXeHHS CTPOKY.

19.2. lllnsaxom npuegnanas 1o YJIBO OO Kiient Hazmae 3romy Ta moroukyeTsest 3 TuM, 1o bank Mae rpaBo 3xilicHIoBaTH GOTO3HOMKY
Ta BifleOHArIsiA y 30HaX obcmyroByBaHHS KimieHtiB, ¢ortorpadysanns KiieHTiB Ta iX JOKyMEHTIB, a TakoX (ikcamilo yciMa MOMIHMBUMH
TeXHIYHUMH 3acobamy KOHTAKTIB 3 Kitientamu (y ToMy 4mcii ayaio3arc TeaeOHHIX pO3MOB Ta iHIIe) y MpUMilIeHHsIX baHky Ta Ha mpucTposx
Banky 3 MeTor0 3a0e3neueHHS OE3MEeKH Ta HAIEKHOTO 00cayroByBaHHs KiieHTiB.

Bank mae mpaBo 30epiratu Bimeosamucu Ta ororpadii Hamami, a TakoX MOLIMPIOBATH X y BHIAAKaxX, mepeqdaueHuX YHHHUM
3akoHOqaBCcTBOM Ykpainu. [Ipuennanusm 10 YJIBO OO Kiient namae Banky mpaBo BUKOPHCTOBYBATH Bineo3amucu, ¢poTtorpadii Ta 3amiucu
TeneOHHUX PO3MOB B SIKOCTI JOKAa3iB y MPOLECYATbHUX AisSX Ta MiATBEPKYE, 1[0 BUKOPUCTAHHS TAKUX Bineo3amnucis, GpoTorpadiii Ta 3amucis
TeneOHHUX PO3MOB HE € TOPYIICHHSAM IpaB, a € HeOOXiAHMMH 3aX0JaMH 3 METOI0 3aloOIrTH 3J0YMHOBI 4K 3ICyBaTH ICTHUHY Mix dac
PO3CITiTyBaHHS, SIKIIO IHIIMMH CIIOCO0aMH OJiepKaTH iHPOpPMAIIiF0 HEMOXKIIHBO.

19.2.1. ¥ pa3i nopymieHHs 3 BUHH baHKy BCTaHOBJIEHHX CTPOKIB:

® BUKOHAHHS Aopy4eHHs KiieHTa-I1aTHIKa Ha Iiepeka3 KOIITiB;

® 3aBEpIICHHS MepeKasy KOIITIB Ha paxXyHOK KiieHTa-oTpuMyBaya KOIITIB.

Bank cmmauye KiieHTy meHio, mpoueHTH Ta BIALIKOJOBYe HOMy 30WUTKH y 3arajpHoMy y3romxkeHoMmy CTtopoHamMu po3mipi (3
ypaxyBaHHM iHnekcy iHdusnii) 0,01 BixcoTka Bif CyMH MPOCTPOYECHOTO IIATEXY 3a KOKHUI JIeHb IIPOCTPOUCHHS, ane y OyIb-1KoMy pasi He
OinbIne 2 BiICOTKIB CYMH HEHAJIC)KHOTO TIepeKasy.

19.2.2. VY pasi:

® [TOMIJIKOBOTO IlepeKa3y KOWITIB 3 paxyHka KirieHTa sk HeHaJIeXKHOTO ITaTHHUKA, 10 CTaBCs 3 BUHU baHKy;

® repeKasy KOIITiB 3 paxyHka KirieHta 0e3 3aKOHHUX MiJICTaB, 32 iHINIaTHBOIO HEHAJIKHOTO CTATYBaya, 3 HOPYIICHHSIM YMOB JOPYYECHHS

Kiienra-ulatHuka Ha 3ailicHenHst JlebetoBoro nepekasy (/loroBipHoro crucanHs) ab0 BHACIHIOK IHIIUX ITOMHJIOK, IO CTaJIMCS 3
BuHM baHky,

bank crutauye KilieHTy meHro, NMpOLEHTH Ta BIIIIKOJOBYE HOMY 30MTKM Yy 3aralbHOMY Yy3rokeHoMy CropoHamu posmipi (3
ypaxyBaHHM iHIeKkcy iHdsmii) 0,01 BixcoTKa Bij CyMH MOMHJIKOBOTO Mepekasy (BiIMOBIIHO O Mepekasy 0e3 3aKOHHUX IMiJICTaB), MOYAHAKOYH
BiJ IHS TepeKasy 0 JHS MOBEPHEHHs CyMH Iepekasy Ha paxyHOK KirieHTa 3a KOJKHHI JeHb IPOCTPOUCHHS, ajie y Oyab-sIKOMY pa3i He Oinblie
2 BIJICOTKIB CyMH HEHAJIE)KHOTO TIEpeKasy.

19.3. BperynroBaHHS CIIOpiB:

19.3.1. Y Bunanky BUHHKHEHHs Mk CTOpoHaMu criopiB Ta po3oixkHocTel 3a M Y IBO KOO Tta [loroBopom mpo HagaHHs baHKiBCHKOT
nociyrd CTOpOHH 3po0JIATh yce HEOOXiTHE /I YPEryIFOBaHHS BKa3aHUX PO301KHOCTEH NUITXOM MEPEroBOPIB Ta B3AEMHUX KOHCYJIbTAIIiH.

19.3.2. Cniopu ta npotupivyus y pamkax mporo ¥YIBO KOO ta [loroBopy npo HanaHHs baHKIiBCHKOT HOCIYTH, YPEery-TIOBaHHS SKUX He
Oyne nocsarayTo Mik CTOpOHAMH IUISIXOM MEPEroBOPIB, MiIATAI0Th PO3IIIAY BIAIOBIIHO 1O BUMOT YHHHOTO 3aKOHO/ABCTBA YKpaiHU.

19.3.3. 3a ycima nuranHsIMY, o He nependaderi M Y ABO OO Ta loroBopom mpo HaganHs bankiBcekoi nocmyry, bank ta Kiient
KEepYyIOTbCsSl YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

19.4. bank miATBEpIKYE, IO BiH € TNIATHUKOM IMOJATKiB Ha MPUOYTOK Ha 3arajlbHUX ITiJCTaBaX, BiAMOBIAHO 10 [101aTKOBOTO KOJIEKCY
Ykpainu.

19.5. Yci 3minu ta nonosaeHHs 10 Y ABO HOO € unHHNMH, SKIIO BOHH NPUHHATI BianoBigHo 1o Bumor Y 150 100.

19.6. Y pas3i, sxio Oyae 3po0JeHO BUCHOBOK MPO HE3aKOHHICTh, HEMIHCHICTh 400 HEMOJKJIMBICTh BUKOHAHHS OYIb-IKOTO MOJIOXKCHHS
YBO KOO0, takuii BUCHOBOK He BILTMBAaTHME Ha peluty nojioxkens Y [bO FHOO.

19.7. BaHk 1ieto my6uiHOIO npono3uLicto, a KiieHT mignucaHusaM 3asiBK Ipo HagaHHs baHKIBCHKOT IMOCITYTH 3aCBiI4yl0Th (akT TOro,
mo yknaaannsa Y/JIBO 0O ra cami nonoxxenus Y IBO KOO BinnosinaroTs BilbHOMY BoseBHsBIeHHIO CTOpiH, )k0/1Ha 31 CTOpiH HE 3HAXOANUTHCS
HiJ BIUIMBOM TSDKKHX 0OCTaBHH, mpumMycy Tomo, ymMoBn YJIBO OO mns CtopiH € B3a€MOBHTiTHHMH Ta MOBHICTIO 3po3yMminuMu, CTOpOHH
JOCSATIIN 3TOAM MO0 ycixX ictoTHHX ymoB Y150 10O0.

19.8. POPC-MAXOP:

19.8.1. CropoHa 3BUTBHAETHCSA BiJ BiAMOBITANBHOCTI 3a 4YacTKoBe ab0 IMOBHE HEBHKOHAaHHS 3000B's3aHb 3a muM YJIBO OO Ta
JloroBopom mpo HamaHHS baHKIBCHKOT MOCTYTH, SKIIO I1€ HEBUKOHAHHS CTAJIO HACTIIKOM MPUYMH, IO MepedyBaioTh 1M03a chepoio KOHTPOIIIO
CropoHH, siKa He BUKOHAJIA CBOT 000B’s13kH 3a 1M po3aiioM Y/IBO F0O. TakuMu npudrHaMU €: CTHXIHHE JTMXO0, eKCTPEeMalIbHi TOT0/IHI YMOBH,
MOBEHI, BIlHH, CTpaiiku, BIHCHKOBI J1ii, TpOMaIChKi 3aBopyIieHHs (naii - hopc-MakopHi o6ctaBunm). [lepios 3BiTbHEHHS BiJl BiMOBIAaTBHOCTI
MOYNHAETHCS 3 yacy HacTaHHs CTOpOHOI0 (hopc-MakOpHHUX OOCTaBHH i 3aKiHUyeThCs (UM 3aKiHYyBaBcs 0), sIKOM BHKOHYIo4a CTOpOHA BXHIIA
3axXO0JliB, IKUX BOHA 1 cripaBJii MorJia 6 BXKUTH JUIS BUXOY 3 popc-MaKOpHUX 00CTaBHH abo 3 AaTH 3aKiH4eHHsS Gopc-MaKOpHUX 0OCTaBHH.

®Dopc-Maxop aBTOMAaTHYHO TPOAOBXKYE CTPOK BHKOHAHHS 3000B'3aHb HA Bech Mepion ioro mii Ta mikBimamii HacmigkiB. TepmiH
BHUKOHAHHS 3000B's13aHb BiAKJIAAETHCS HA BECH MEPio Aii Hopc-MakOpHUX 0OCTaBHH 1 JIKBiAAIil HACTIAKIB.

HasBHicT (hopc-MakopHUX 00CTaBHH MiATBEPIKYEThCS JOBiKOI0 TOpProBo-mpoMuCIoBoi nanatu YkpaiHu abo JOKYMEHTOM iHIIOTO
YIIOBHOBA)KEHOTO OPTaHy.

19.8.2. TIpo HacTanHs dopc-MaxopHUX 00cTaBuH CTOPOHM MaroTh iHGOPMYBATH OJHA OJHY HErailHoO, 3 HaJaHHIM MiATBEPKYIOUHX
JOKYMEHTIB, 3a3HaueHux y 1. 19.8.1 nsoro Y5O FOO.

PO3I1JI 20. MICHUE3HAXO/)KEHHS TA PEKBI3SUTU BAHKY

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJIUT AHIITPO»

MicuesnaxomkenHs: Ykpaina, 01032, m. Kuis, Byin. XKunsHcbka, 75,

BankiBcbka Jtitiensist Ne 70, Bugana «22» xoBTHs 2018 p. Harionansuum 6ankoM Ykpainu, 3anuc (peecTpauiiinuii Homep) B
HepxxaBHOMY peectpi OankiB 180, nata Baecenns 3anucy 07.07.1993 poxy

ITTH 143524004022

InenTudikauiitauii Koz opuanaHoi ocodu 14352406, Kon 6anky 305749

Kopecnonnenrcrkuii paxyHok 32007102101026 B8 HamionansaOoMy Ganky Y kpainu, kox 300001

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
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& = Vuisepcanohuit 00206ip 6ankieceko2o 06c1y206Y6anHs KIICHINIG — IOPUOUNHIX 0CIB, (izuunux oci6 —
BaHk Kpeaur OHinpo nidnpuemyie ma oci6, AKi nposadsms Heanedicky npogeciiiny disnicmo, 6 AT « BAHK KPEIHT JHITPO»

(sepcin 20.1)

Tenedon Konrakr-uenrpy: 0 800 507 700 (6e3xowmroBHo); +38 056 787 88 88
V Bumanky 3MiHM bankoM BHIIEBKa3aHWX pekBi3uTiB, bank moeinomisie KiieHra npo 3smidy Takux peKBi3HTIB IISXOM PO3MiILEHHS
BianosinHol indopmauii na OdiniliHomy caiiti BaHky, 110 BBAXKAETHC] HAISKHUM N0BinoMIeHHAM Bankom Kiienta npo 3MiHy cBOiX PEKBI3HTIB
Ta He notpelye Binnpasnenns bankom Kiienty 6yap-akux 1oaaTKOBHX THCTIiB Ta/abo TIOBIOMIIEHS.

JupexTtop 3 kopnopaTupHoro Gizuecy

AT «bAHK KPEAHUT JHIIIPO»

(na migctasi posipenocti Bix 23.04.2025 poky,
nocBigueHol npuBaTHUM HoTapiycom Kuiscbkoro
micbKoro HorapiansHoro okpyry I'apigyainoro S.B.
3a peectpoBuM Ne300)

Tarapenxo L.M.
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