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AT «bAHK KPEJUT AHITIPO» (mami — «baHk») ororiomrye myOmidHy NPOMO3WIII0 Ha YKIQ#aHHS YHIBEPCAJIBHOIO IOTOBOPY
0aHKIBCHKOTO OOCIYTOBYBAaHHS KIIEHTIB — IOPUANYHHUX OCi0, Qi3HIHMX OCIO-TANPHEMIIB Ta 0Ci0, SIKi MPOBAIATh HE3AIEXKHY NpodeciiHy
nisumeHICTE, B AT « BAHK KPEJAWUT JHIITPO» (mami — «IlyGmidHa nmpono3umis) 3 MeToI0 HaJaHHS OaHKiBCHKUX ITOCITYT IOPHIMIHUM 0C00aM,
¢bi3maHIM 0coOaM-TANPHUEMILIM Ta ocobaM, SIKi IPOBaIsITh He3AICKHY IpodeciiiHy MisIIBHICTE, HA YMOBAX, [0 BUKJIaAeH] Hibkde. [TyOmiuna
MIPOIIO3UITiA po3MileHa Ha calTi bamky 3a azmpecoro: www.creditdnepr.com.ua. IlyGmiuna mpomo3wmiiist HabWpae YMHHOCTI 3 Hgatdl ii
OTIPMITIOAHEHHS Ha caiiTi banky Ta 1ie 10 1até po3MileHHs 3asBH IO i1 BIAKIMKaHHS B OLTOMY ab0 9acTKOBO, 200 3aMiHHM 11 HOBOIO peAaKIli€io
[Ty6niunoi npomo3umii Ha caiiti banky.

Banx Oepe Ha cebe 3000B’s13aHHA Iepes IOPUANIHIMHE ocobamu, (i3UIHEMH 0COOaMU-TIATIPUEMIIIMHE Ta 0cO0aMH, SIKi MPOBAISITH
He3aJIeXHy NpodeciiiHy MisUTBHICTE, 3 SKUMH YKJIAJCHO BiamoBiaHuH JloroBip nmpo HagaHHS baHKIBCHKOI MOCIYyTH, HagaBaTH Taky HMOCIYTYy B
MOPAAKY Ta HAa YMOBAaX, BU3HAYCHUX UM Y HIBEPCAIFHUM JOTOBOPOM OaHKIBCHKOTO OOCIYTOBYBAaHHS KIII€HTIB — IOPHANIHUX OCi0, (Gi3maHmX
0ciO-TampueMIIiB Ta 0ci0, SKi MPOBAIIATh He3anexHy npodeciiiny misnbHicTh, B AT « BAHK KPEJJUT AHIIIPO» (mami — Y/BO 00) ta 3a
BcTaHoBIeHnMH bankom Tapudamm.

[MpwitasarTs (aknentyBanss) ganoi [Ty6miunoi npomo3umii 3ailicHIoeThest KitienToM Ha mincrasi cr. 634 LluBineHOTO KOJeKey YKpainu
IIUIIXOM TANUCaHHA Ta HamaHHsA banky 3assu mpo npuennanas 1o Y/IBO 3a ¢opmoro, Bcranosinenoo bankom, abo, y pasi 3miiCHEHHS
KIIIEHTOM pa3oBoi omeparnii Ha mifcTasi JJoroBopy kKacoBoro o0CIyroByBaHHS, IIIIXOM MiAMICAHHS Ta mogaHHs Kitientom banky Hane:xHuM
grHOM o(opmiteHoi ImarixHol iHCTpyKIIii, sika nependadae MPoOBEACHHS KacoBOi orepanii, B 000X BHIAIKAX - 33 YMOBH MOJAHHS (pi3NTHOIO
0c000I0 TOKyMEHTIB 1 BimomocTel, HeoOximHux it Inentndikanii Ta Bepudikamii ocobu, 3’sicyBanns bamkom cyti i misimpHOCTI Ta
¢inancoBoro crany. [IpuitaarTa [Ty6maiuHol mpono3unii I0puANIHOI0 0c00010, (Hi3HIHOI0 0cO0OI0-TiATIpHuEMIIEM abo 0c000I0, SIKA IIPOBATATH
He3aJIexXHy NpodeciiHy misIbHICTD, 3MIHCHIOETECS B IioMy (OkpiM 3xiiicHenHst KitienToM pa3oBoi oneparrii Ha mizfcrasi JoroBopy kKacoBoro
obcyroByBaHHs, Koy mpuiHATTS [Ty6mianoi npono3umii BinOyBaeTscst B yacTuHi, Bu3HaueHil Po3ximom 12 YIBO I0O) Ta 6e33acTepexHo.

Ymosu YIBO 0O € 060B's13x0BrM 1715t BUKOHAHHSA SIK barkowm, Tak i Kimienrtowm, siki € croponamu YJIBO H0O (mani — Croponn).

PO3J1JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aNis — IpolexIypa OTPIMAaHHS JO3BOIy Ha IIPOBEICHHS Oleparii 3 BUKOPUCTAHHAM ENeKTpoHHOTo miaTixXHOTo 3acoly.

AyTtenTu(ikanis — npomexypa BCTAaHOBICHHS BiamoBimHocTi iH(opmamii npo Kirienta, namanoi HuM y TenedoHHOMY pexumi, i3
iH(opMari€lo, Mo MicTHThCA y 0a3i mannx banky, Ta miarBepmkye ¢akrt Toro, mo ocoda, sika 3BepHyIack 10 banky, € BmacHukoM PaxyHKy
Ta/abo Jlepxkarenem IInaTi>kHOI KapTKH HAa 3aKOHHUX IiACTaBaX.

BaHk-eMiTeHT (eMiTe€HT) — YITIOBHOBaXCHHUI 0aHK, IO € YWICHOM O/HI€T a00 AEKITPKOX MIXHAPOJIHUX IUIATIKHUX CUCTEM, OOCITYTOBYE
KapTpaxyHKH Ta 3AiHCHIOE emicifo [ImaTiXHIX KapToK, a TAKOXK IPOBOAUTH PO3PaxXyHKH (depe3 OaHK-eKBalp) 3 TOPrOBISIMH, SIKi 3MiHCHIOIOTH
npofax abo HaJaHHS IMOCTYT 3 BHKOPUCTAHHAM IIpH ortaTi [ImaTiXHIX KapToK.

BankiBcbKi paxyHKH — paxyHKH, Ha SIKUX OOJTIKOBYIOTHCSI BIACHI KOIITH, BUMOTH, 3000B'3aHHS 0aHKY CTOCOBHO Horo KiieHTiB i
KOHTPAreHTIB Ta SIKi JAaI0Th MOXJIMBICTB 3/1IHCHIOBATH MepeKa3 KOIITIB 3a JONOMOT0I0 0aHKIBCHKHX IUIATIKHUX IHCTPYMEHTIB.

BankiBcbka mocayra — Oyzap-ska mociyra, 3asHadeHa B 1. 2.1 YJIBO 100, sxy bank namae Kiienty ma mincrasi YBO 0O Tta
yknazeHoro Jlorosopy npo HaganHs baHkiBchKOi TOCTyTH.

BankiBcbkHii JeHb — 03HaYa€ IeHb, KON KOMEpIiiHi OaHku YKpaiHu BigkpuTi 11 06cyroByBaHHs KitieHTiB, BIATIOBIAHO 1O YNHHOTO
3aKOHO/AaBCTBA YKpaiHU.

BantoTni niHHOCTi (KOIITH) — MaTepianbHi 00'€KTH, BU3HAYCHI 3aKOHOJABCTBOM YKpaiHH IO BAIOTHE PETYIIOBAHHA SK 3ac00M
BAJIIOTHO-()IHAHCOBUX BiTHOCHH.

BamorHuii punok Ykpainu (BPY) - cykymHicTs BimHOCHH y cdepi TOpriBii iHO3eMHOIO BaTIOTOIO B YKpaiHi MiXK cy0'eKTaMu pHHKY,
MDK Cy0'eKTaMu pHHKY Ta iX KiIi€eHTamH (y TOMY 9HCIi OaHKaMH-Hepe3nAeHTaM1), MK cy0'ekTamu prHKY 1 Hamionansarm 6aHKOM, a TakoXx
HanionamsHuM 6aHKOM 1 HOTO KIIIEHTAMH.

BurtparHuii nimiT — MakcuManbpHa cyMa KOMITIB, 0 JocTynHa KiieHTy s 3aiiicHeHHS onepaniii 3 BUKOpHUCTaHHAM [ImaTikHol KapTku
1 pPO3PaxOBY€ETHCS SIK PI3HHIL MiX 3aJIMIIKOM KOIITiB Ha PaxyHKy Ta He3HmKyBanbHUM 3aJIUIIKOM, y pa3i HOro HassBHOCTI, CyMH aBTOPU30BAHMX,
ane He BigoOpaxeHnx Ha PaxyHky omepaniii, Ta 610koBaHuX cyM. Y pasi Hamauus OBepapadTy Burpatauii nimit — e cyma, sIka CKIJIaIa€Thes
3 CyMH 3aiHIIKy BIacHuX komTiB Kiienra Ha [Totounomy paxynky ta Jlimity OBepapadTy 3a MiHyCOM CyMH aBTOPU30BAaHKX, B TOMY UHCII HE
BimoOpakeHnXx Ha PaxyHKy, onepariiif, Ta 6JIOKOBaHHX CyM.

Bigninennst Banky — crpykrypHuii nigposain banky, mo He Mae cTaTycy I0pHANIHOI 0cobu i BUKoHYe (yHKIi1, Bu3HaueHi bankoM, y
T. 4. 10 siKoro 3Bepraerbest Kmient misn yxmamanas Y/IBO FOO ta/abo Bigmosigaoro JloroBopy mpo HagaHHS baHKIBCBKOI mociyrw i ae
3aicHIOETHCS 00cmyroByBanHs KitieHTa.

BinmkxoayBanHs/maaTe:ki — marexi, mo 3aiiicHuB JlepkaTens Ha KOPUCTh TOpProBus 3a omeparmisMu IpUAOaHHS TOBApPiB, poOIT un
TIOCITYT 3 BUKOPUCTaHHSM [ImaTi>kHOT KapTKH.

Bepudikanis Knienra — 3axoan, mo BxuBaioThcsi baHKOM 3 MeTor0 mepeBipky (MATBEpKEHHS) HAJIEKHOCTI BiIHOBIIHIA 0coO6i
orpumanux bankom inenTrdikaniiiHux faHuX Ta/ab0 3 METOIO MIATBEPKEHHS JAHKX, IO JAIOTh 3MOTY BCTAHOBHTH KiHIIEBUX OeHedimiapHIX
BJTACHUKIB Y iX BIJICYTHICTb.

BxJ1aa (1eno3uT) — KOIITH B TOTiBKOBIi a00 Oe3roTiBKOBii opmi y BamroTi Ykpainu abo B iHO3eMHIH BaJIOTI, SIKi 3aJIydeHi OaHKOM Bix
BKJIaZHUKa (200 sIKi HamidIUIN JUIs BKJIQJHUKA) HA YMOBAX JIOTOBOPY OAHKIBCEKOIO paxyHKY, OaHKIBCHKOTO BKJIAIy (IEMO3UTY) (KpiM KOIITIB,
3alydeHUX BiJ] BUAAdi OMAJHOTO cepTudikara 6aHKy), BKIIOYAIOUN HApaxoBaHi BiACOTKM Ha Taki komty. Komry, 3aimydeni 6aHKkoM Bif Bumadi
(BumycKy) omaaHoro ceprudikara 6aHKy abo Iemo3uTHOrO cepTH(ikaTa 6aHKY, HE € BKIAIOM.

Bxuaa (1emo3uT) cTPOKOBHUI — rPOIIOBI KOIITH a00 OaHKIBCHKI METAJIM, PO3MIIEH] BKIQAHIKAMH B OaHKY HA BU3HAYEHHUH JOTOBOPOM
CTPOK.

Bruaja (1emo3uT) Ha BUMOTY — TPOIIOBI KOIITH 200 OaHKIBCHKI METaIIH, PO3MillleH] BKJIaJHIKaMHU B OaHKaxX Ha yMOBax BuAadi Bxmamy
([lemo3uTy) Ha mepIry BUMOTY BKJIAJHHKA.

Briaguuii (1eno3uTHHIT) PaXyHOK — paXyHOK, IO BiAKpHUBaeThcs 6ankoM KitieHTy Ha TOroBipHiit OCHOBI IyIst 30€piraHHs rpomIeH, o
nepenaroThess KITieHTOM B yNpaBiiHHA Ha BCTAaHOBJICHHH CTpok abo 0e3 3a3HaueHHs TaKOTro CTPOKY IIil BH3HAYCHMH NPOLEHT (JoXim) i
M JISTaI0Th MTOBEpHEHHIO KITiEHTY BIMOBITHO IO 3aKOHOJIABCTBA YKpaiHU Ta YMOB JOTOBODY.

Braaguuk — Kimienr, mo 31 CHIB po3MIIIeHHs TPOIIOBUX KOMITIB 00 OaHKIBCHKMX METaJliB HAa PAXyHOK Y OaHKY 41 IpHA0aB OIIa HHH
(memro3uTHMIT) cepTH(ikaT OaHKY Ha JOTOBIPHUX yMOBaX.

I'pyna xomnaHsiii — rpyma mos's3aHuX KOHTPAreHTiB (JBa a00 OLIbIIe KOHTPAreHTIB - IOPUINIHIX 0Ci0, K BIAMIOBITHO 1O HOPMAaTHUBHO-
npaBoBUX akTiB HarionansHoro 6aHKy YkpaiHu BU3HA4YEH] SK Taki, 10 HECYTh CIIITBHIN €KOHOMIYHHUN PU3HK) a00 TpyTa IOpUANIHHIX 0ci0 i
CIIUIBHUM KOHTpOJIEM (Bi ab0 Oiblre IopHArdHI 0c00H, 10 MepeOyBaroTh IiJ] CHUIBHUM KOHTPOJIEM, [0 SIKHX 3aCTOCOBYIOTHCS BUMOTH IIOI0
CKJIaJTaHHS KOHCOJiJOBaHOI/KOMOIHOBaHO1 (piHAHCOBOI 3BITHOCTI, 3TiHO 3 BUMOTaMH Mi>KHApOIHUX CTaHIAPTIB (piHAHCOBOI 3BITHOCTI).



& Vuigepcanvnuii 00206ip 6anKiBCbKk020 06CIY208y6aHHA KIIEHMIE — IOPUOUYHUX 0CIO, Pi3unUX OCiO —
BaHK KPOBMT ﬂHlﬂpO nionpuemyis ma ocio6, aKki nposadsame nHesanexcry npogeciiny oisavnicmo, 6 AT «BAHK KPEJ[UT JJHIIIPO»

(eepcia 19.2)

Jata po3mimenns Bknany (1eno3uty) — aeHb, B SIKUi Ha BKiIagHuii (Ieno3nTHAI) paxyHOK 3apaxoBYIOThCs rpomroBi komra Kitienta
y cyMi, Bu3HaueHii 3asgBoro/{oroBopoM Ipo po3MimmeHHs 6aHkiBcbkoro Brimangy (menosury).

JaTta nonoBHeHHs Bruiany (memo3uty) — neHb, B SKUH Ha Brutagawii (ZeMO3UTHHN) paxyHOK 3apaXxOBYIOTHCS TPOIIOBI KOIITH IS
MONOBHEHHS Bruany (nemosuty).

JaTta nopepHeHHs1 Bkiany (neno3uty) — 1eHs, B akuii bank moseprae Bxiaz (nernosnt) Kiienry abo crmcye cymy Brmany (nemosuty)
3 BkimaiHOTO (IeTI03UTHOT0) paxyHKy Ha MijcTaBax, mo Bu3HadeHi Y/IBO KOO Ta yMHHUM 3aKOHOIaBCTBOM YKpaiHU.

JebetoBuii 3anumox ([ledeToBe cajabao) — cyma BUKOHaHMX bankoM mporsrom Omepamifinoro mms IImatikHuX IiHCTPYKIH
INo3nansanka 3a [Torounnm paxynkom nonan Kpenurosmii 3amumiok. 3anumok cymu OBepapadTy micist npoBeneHHs [InaTixHuX IHCTpYKIiK
yTBOpIOE JlebeToBe canbio Ta mokaszye po3Mip 3aboproBaHoCTi 32 OCHOBHOIO cyMoio OBepapadTy Ha kinens OnepariifHoro JHs.

JepkaTenb eJleKTPOHHOIO MJIATi:KHOrO 3acody (ep:katenn IlnatixkHol kapTku//ep:kaTesb) — ¢di3muna ocoba, sSKa Ha 3aKOHHHX
IiIcCTaBaxX BUKOPHUCTOBYE [maTixHy KapTKy JUIs iHII[IFOBAaHHS IIepeka3y KOIITIB 3 BiAIOBITHOTO paxyHKy y banky abo 3xiiicHroe iHmm omepamii
13 3aCTOCYBaHHAM 3a3HadeHoi [InaTixHoi KapTKH.

JoBipena ocoda — ¢ismuna ocoba, sIka Ha 3aKOHHHMX MIJCTaBaX Mae€ IPaBO 3IMCHIOBATH BUAATKOBI orepamii 3 BUKOPHUCTAHHSIM
€JIEKTPOHHOTO IUIATIXKHOTO 3ac00y 3a paXyHOK YaCTHHH a00 BCiX KOIITIB, IO 00JIIKOBYIOThCS Ha paxyHKy KiieHra.

Jonarkosi 3aco0n Ayrentudikauii — MoBiqOMICHHS, IO MEPEAAIOTHECS 3ac00aMu MOOLTEHOTO 3B’ 13Ky (Hazami SMS moBizoMieHHs),
3 OJJTHOPA30BHM IU(POBUM ITapoJIeM, SIKHUI BUKOPUCTOBYETHCS I HinTBeppkeHHs Enexrponnoi [Inatixuoi iHCTpyKIii.

Jonarkosa IlnartiskHa kapTka — [InatixHa KapTKa, [0 BUILyCKaeThCsl bankoM 3a 3asBoro Kimienra Ha #ioro iM’g ta/abo Ha imM’s Horo
JloBipeHnx oci0 I MOXIIMBOCTI HAaIaHHS OCTaHHIM IIpaBa PO3MOPSDKEHHS KomraMmu Ha Paxynky Kitienta 3 BuxopucranssM [lmatixuoi
KapTKH.

Jorosip — B pamKkax okpeMoi baHKIBChKOI MOCIYTH ITii UM TEPMIHOM PO3yMi€ThCs BiamoBimHuA JloroBip mpo HagaHHs baHkiBChKOT
nociayru pasom i3 Y/BO 00, 3assoro npo npueananas g0 YABO 0O, a takox, skmio e nepeadadeHo baHKiBCHKOIO MOCIYTOI0, Pa3oM i3
Tapudpamu banky ta /abo YMoBamu 3aimydeHHs: OaHKIBCHKUX BKiIamiB (Jemo3nTiB) Ta IHIINMHI JOKYMEHTAMH.

Jorosip npo HananHsa BaHkiBcbKoT MOCIyru — OKpemMuii ZOroBip, mo yKiagaeTsess CTopoHaMH y Topsiiky, BusHageHomy Y IO 100,
1 Ha migcTaBi sikoro bank Hagae Kiienty BianmoBinHy baHkiBCBEKY mocityTy.

Jorosip kacoBoro o0cIyroByBaHHs - JOTOBip, ykiaageHnid Mix bankom Ta Knmientom, sikuif BH3HaUa€ YMOBH 3IHCHEHHS KacOBHX
oreparii.

JoxymeHT camocTiiiHoi oninku CRS - moxyMeHT caMOCTiHfHOT OLIHKY CTaTyCy MOAATKOBOTO PE3UAEHTCTBA cTocOoBHO KitienTa Ta/abo
CTOCOBHO HOr0 KOHTPOJIOIOUHMX 0Ci® (3a HasBHOCTI) a0 BiAMOBIAHO IO BEMOT 3arajbHOro cTaHmapry 3BitHocTi CRS s BcTaHOBIEHHS
nepxkaBu (TepuTopii), pesuneHToM skoi € KimieHT sk BrmacHuk PaxyHkKy Ta/abo koHTpomoroda ocoOa. JlokymeHT camocriitHoi ominku CRS
odopmiroeThCs 3a BU3HAUeHOIO barkom opmoio (y hopMi OKpeMoro JOKyMeHTy abo B CKJIaji IHIIOTO JOKYMEHTY, SIKUH HagaeThest Kimientom
IUTSL BIKpUTTS PaxyHKYy).

JledeToBuii nmepeka3s (JloroBipHe crnucaHHs) — IJIATDKHA OIepamis, MO 3IHCHIOETECS 3 paxyHka Kirienta ma mincrasi [Tmatixuol
iHCTpYyKIii Banky abo iHmoro orpuMyBaua y BHIajgkax, nepembdadenux JloroBopom, abo IlmarikHOi iHCTpYyKmii CTAryBada — y BHUIAAKax,
nepe0auCHNX 3aKOHOIaBCTBOM YKpaiHH.

ExBaiipunrosa ycranosa (ExBaiip) — HafaBa4 IIaThXKHHUX IOCIYT, SIKHMH Hajfae Mociyry ExBalipiHTy IIaTiXKHUX iHCTPYMEHTIB Ta Ma€e
JIICH3110 HAa HA/IAaHHS TaKOi IOCITYTH.

ExBalipuHr — mmaTikHa [OCITyTa, MO MOJIrae y IPUHHATTI INTATHKHNX IHCTPYMEHTIB, Pe3yJIbTaTOM SIKOI € IIepeKa3 KOIITiB OTPUMYBATy
Ta/abo BUAAYa KOIITIB y TOTIBKOBIi (hopmi.

EnexTpoHHuii miaTixKHMiA 3aci6 — mIaThKHUN IHCTPYMEHT, peanizoBaHMil Ha Oyab-IKOMY HOCIi, III0 MICTUTBH B €JIEKTPOHHIN (hopmi
JlaHi, HeOOXITHI JJIs1 1HIIIIOBAaHHS TUIATDKHOT omeparii Ta/ado 31iHCHEHHS IHINX OTepalliif, BH3SHAYCHUX JOTOBOPOM 3 EMiTEHTOM.

Enexrponnuii minnuc (EII) — Bux enekTpoHHOTo MiINHCY, OTPUMAHOTO 32 Pe3yIbTaTOM KPHITOTpadidHOTro IMepeTBOpeHHS Habopy
CJIEKTPOHHUX MAHHX, SIKMH JOJAETHCS OO IbOr0 HaOopy abo JIOTIYHO 3 HUM IOETHYEThCA 1 Ja€ 3MOTY MIATBEpAUTH HOTO IIIICHICTH Ta
ineHTH(IKyBaTH BIACHHUKA MiANUCY. EnexTpoHHMIA miAmIc HaKIagaeThest 32 JoroMorolo OcoOHCTOro KiItova Ta MepeBipsIeThCs 3a JOIOMOTOI0
Binmkpuroro xioya.

Oco0ucTHii KJII0OY — TapaMeTp KpUnTorpadigHoro anroputMy (opMyBaHHS ENeKTpoHHOTO MigmuCy, TOCTYNHHH TUIBKH BIIACHHUKY
MIAHACY.

Biakpurnii k1104 — mapamMeTp KpunTorpadiHOro aropuTMy HepeBipku EneKTpoHHOTO mimmucy, JOCTYHHUH cy0'eKTaM BiJHOCHH Y
cdepi Bukopuctanus EnexTporHoro migmucy.

3al0e3neyeHHs —IOpyKa, HajaHa (IM Taka, Mo OyAe HajaHa y MailOyTHHOMY) TpeTiMH oco0aMy 3 METO0 3a0e3NedeHHs BUKOHAHHS
[No3nuansHUKOM B3sITHX Ha cebe 30008’ s13aHb iepe bankom.

3a0oproBaHicTh 32 0CHOBHOIO cyMoI0 oBepapadTy —/lebeToBnii 3amumok 3a [ToTounnM paxyHkoM Ha KiHels OneparifHoro aHs.

3aranabHmii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHAapOAHHUN CTAHAAPT 3BITHOCTI Ta HAIEXKHOI IepeBipky iHpopMmanii npo ¢iHaHCOBI paxyHKH, cxBaneHnii Pagoro Opranizariii eKOHOMIYHOTO
criBpoOiTHUITBA Ta po3BUTKY 15 mumuas 2014 poky (i3 3MiHAMM Ta JONMOBHEHHSMH), IO BHMArae BiJ KpaiH, sIKi HOTO IMIUIEMEHTYIOTb,
3[1MCHIOBATH HAJICKHY KOMIUIEKCHY IepeBipKy (DiHAHCOBHX paxyHKiB, 30ip iHpopmamii B (hiHAHCOBHX YCTAaHOB IO (piHAHCOBI paxyHKH
BJIACHMKIB Ta IIOPIYHO HA AaBTOMATHYHIN OCHOBI OOMIHIOBAaTHCH TaKOIO iH(OPMAIIi€I0 3 IOPUCIUKIIIMH-TIAPTHEPAMH 3 0OMiHYy B paMKax YToau
CRS. 3ax0HO1aBCTBO 3 NPUHIMIIOM eKCTpaTepuTopiaibHOCTI — HopMaTHBHO-TIpaBoBi akTh CIIIA, €Bpomneiicskoro Coro3y Ta iHIMX KpaiH
CBITY, a TakoX po3nopsiadi gokymeHTn OOH Ta/abo iHMMX MIKXHApOTHUX OpTaHi3alliid, PIMIEHHS SIKUX € 000B’SI3KOBHMH JJIsI BUKOHAHHS HA
Teputopii Ykpainu.

3aco0u KPUNTO3aXUCTYy — MPOTPAMHUM, allapaTHO-IPOrpaMHMIl Ta almapaTHUH 3aci0, MpU3HAYEHHH 11 KPUNTOTPadiqHOTO 3aXHUCTY
iHpopMmamii.

3asBa npo HanaHHsA BankiBcbkol mocayrn — 3asBa, ckiazeHa 3a popMoro, BCTaHOBIEHOIO BiqmosiqanM JJomatkom mo YO OO,
sika mofaeThest KiienroM 3 Metoro ykinaneHss Jlorosopy npo HamanHs bankiBcbkoi mocayru y nopsiaky, BusHadenomy Y J1BO F0O.

3asBa Mpo NpueTHAHHS — 3a5Ba PO IPHEAHAHHS 10 Y HIBEPCAILHOTO JOrOBOPY OaHKIBCHKOT0 00CIIyroByBaHH (32 opmoro JlomaTky
Ne2 no YIBO Y00), sixy Knient nianucye ta nopae 1o banky 3 meroro npuitastts Kiniearom [Ty6miunoi nponosumii banky xHa yxnamanns Y IBO
10O B mizomy Ta 6€3yMOBHO.

3asBa nmpo po3ipBanHs - 3asBa npo posipBaHHs J[oroBopy npo Haganus bankiBcbkoi mociyru (3a popmoro Jomatky Ne§ mo YABO
H00) abo 3asBa mpo po3ipBaHHA YHIBEPCATBHOIO JOTOBOPY OaHKIBCHKOTO OOCIYTOBYBAaHHS KIIIEHTIB — IOPUAWYHHX OCi0, (Qi3HMIHMX 0Ci0-
MAIPUEMIIB Ta 0Ci0, sIKi IPOBOAATH He3anexkHy npodeciiiny aisubHICTh, y AT « BAHK KPEJIUT JHIIIPO» (3a opmoro JJomatky Ne8.1 no
YIBO 100).

InTepHer-MarasuH — 3acid s mpencraBieHHS abo peamizarii ToBapy, poOOTH UM TOCTYTH IIUIIXOM BUYMHEHHS EJIEKTPOHHOTO
[IPAaBOYUHY.
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InenTudikanis — 3aX01u, M0 BXKUBAIOTHECSA BaHKOM 17151 BCTAHOBIICHHSI OCOOH HIJIIXOM OTPUMAHHS 11 iIeHTH(IKAIHAX TaHUX.

KacoBuii 10KyMeHT — eJeKTpOHHUI a0 manepoBuil JOKyMeHT (B ToMy umcii Ilmatixkna IHCTPYKIis), SKUH 0(OPMITIOETECS TMiJ] Yac
3[iiCHEHHS KacoBOi oreparii.

Kox CVV/CVV2 (CVC/CVC2) — Tpu3Ha4YHUH KO/, HAHECEHHH Ha 3BOPOTHY cTOpoHy [LnaTixHoi KapTKH, IO € T0AATKOBOIO OE3MIEKOI0
mpu CNP (Card Not Present) TpaHcakiisix, TOOTO TaKUX TPaHCAKILIAX, PH SKUX cama [InaTikHa KapTka He IPUCYTHS, @ BUKOPUCTOBYIOTBCS il
pexsizuTH (3aebinbmoro Inteprer Tpancakii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI HOHATTS, HepIIi 3ycTpidaloThes Ha [ImaTikHIX KapTKax
Visa International, npyri — na MasterCard WorldWide.

Knient — ropunnana ocoba — pe3uaeHT / opuandHa ocoba — HEpe3UIeHT, (izudHa ocoba — mianmpuemens abo ¢ismdaHa ocoda, ska
MIPOBAJNTh HE3AJICKHY MISUIBHICTH, sIKa MpuitHsia mpomrosumio ykmactd Y/1BO OO Ha 3a3HadeHHX y HbOMY yMmoBax. [ls HesSKUX BHIIB
BankiBchKUX MmoCHyT cy0’€eKTHHH CKJIaz 0cib, SKi MOXKYTh OTPUMYBATH Taki baHKIBCHKI MOCIYTH, MOXE OyTH OOMEKCHIM.

KpeautoBa onepaiisi — omepariis o0 HoBepHeHHs AepxkaTento [ImaTiXHoi KapTKy KOIITIB Y BUNAAKY ITOBEPHEHHS HIM TOBapy abo
BIZIMOBH BiJ] IIOCITYT, BAPTICTh SIKMX OyJIa CIIadeHa 3 BUKOPHCTAHHAM [LmaTixHO0I KapTKH.

KonoBe cii0Bo — cioBo, mo mucbMoBo moBigomieHo Kiientom banky mrs mpoBenenHst AyreHTH(ikamii miJ 9ac BUKOPHCTAHHS
JUCTaHIIHHOTO (TenedoH, iHTepHeT-TeneoHis) 3B’ A3Ky. BHKOPHCTOBY€ETHCS 3 METOI0 HaJaHHS MOCIHYT, Y T. 9. MOCHYT 3 JUCTAHIIHHOTO
00CITyTOBYBaHHS PaxyHKIB, BIAKIMKAHHS IUIATDKHUX JOKYMEHTIB, OTpUMAaHHS KoH(pineHIiHOI iHpopMarlii 3a paxyHKaMH Ta iHIIIe.

KonrakT LlenTp — 1iogo6oBmii eHTp 06cryroByBanHs KitieHTIB 3a 3BepHEHHSIM y TelIe()OHHOMY PEKHMI, PEKBI3UTH SKOTO 3a3HAaUCH]
y PO3AUJII 20 Y ABO FOO.

Kopucrysau Kuienra - Oynp-sxa ¢isudana ocoba abo ropuandHa ocoda, sika OTPEMYE 91 Ma€ HaMip OTPHMATH IUIATDKHY MOCIYTY y
KitieHTa-He0aHKIBCHKOTO Ha/TaBava TIATIKHAX MOCIIYT.

KopucryBau Cucremn «Kiaient-bBank» — ¢disnuna ocoba, BimmoBimampHmii mnpaniBHuk Kimienra sigmosimHo mo [lepemiky
YIIOBHOBa)XKEHHX 0Ci0, BIAacHUK paxyHKy abo JloBipeHa ocoba, sika Mae mpaBo (opMyBaTH Ta/ab0 Bi3yBaTu IDIaTDKHI HOKyMeHTH KitienTa y
Cucremi «Kmienr-banx».

Komtu Knienra — rpomri y HarioHaIbHIH a00 1HO3eMHIN BaIIOTI UM iX €KBIBAJICHTH, IO OOJIIKOBYIOTHCS HA MOTOYHHX (y TOMY YHCII
paxyHKax 31 CIeIiIbHAM PEXUMOM iX BUKOPHCTaHHS) Ta BKIagHuX (IEMO3UTHHX) paxyHKax.

KpenutoBuii 3aMmok — cyma BIacHUX TpomroBux kommriB Kiienra Ha [loTouHOMY paxyHKY.

KyniBis iHo3eMHOT BaII0TH — Onepartist 3 KymiBii 6e3roTiBKOBOI iHO3eMHOI BamOTH 3a 6e3roTiBkoBi rpuHi Ha BPY (MBP) 3a 3asBo10
KitieHTa 3 1OTpUMaHHAM BUMOT 3aKOHO/IABCTBA Y KpaiHH.

Jlimit OBepapadTy — po3mip momyctumoro JlebeToBoro 3amumKky Ha IIoToYHOMY paxyHKY, IO BH3HAYA€THCS BIATIOBIAHO IO yMOB
JloroBopy.

Maxcumansauit Jlimit OBepapad Ty — MakcuMmansHA po3Mip gomyctumoro Jleberosoro 3amummky Ha [ToTouHOMY paxyHKY, IO MOXe
OyTn BcranoBneHui [lo3ngansanky baHKoM BiqIIOBIAHO 10 BHYTPIMIHIX HOPMAaTUBHUX JOKyMeHTIB baHky, sikuit He Moxke OyTH OUTBIINM HiXK
1 000 000,00 rpuBeHs.

Mixuapoauuii BamoTHuii punok (MBP) — cykymHicTs BimHOCHH y cepi TOPriBiIi iHO3EMHOIO BAaITIOTOIO 33 MEKaMH YKpaiHU MK
cy0'ekTaMH PHHKY Ta 1HO3EMHHMH KOHTPAareHTaMu, SIKi 3a JOPYYEHHSM 1 32 paxyHOK Cy0'€KTiB pPHHKY 3HiHCHIOIOTH TOPTIBIIIO iHO3EMHOIO
BaJIIOTOIO 32 MEKaMU Y KpaiHu.

Mixunapoana niartizkHa cuctema (MIIC) — mmaTixea cucTeMa, B sIKill IUIAaTiXKHA OpraHi3amis Moxke OyTH SIK pe3HAEHTOM, Tak 1
HEepEe3uACHTOM, 1 fKa 3/iHCHIOE CBOIO MisUIBHICTH HAa TEPUTOPil 1BOX i1 OinbIne kpaiH Ta 3a0e3medye MpoBeJeHHS MepeKasy KOIITIB y MexXax Ijiel
IUTATDXXHOI CHCTEMH, Y TOMY YHCII 3 OfHi€T KpalHy B iHITY.

MOoHITOpPHHI — AisSUTBHICTH €MIiTE€HTa/eKBaiipa IOA0 KOHTPOJIIO 3a OMEPAIlisiMH, IIO0 3AIHCHIOIOTECS 13 3aCTOCYBAHHSIM EJICKTPOHHUX
IUIATDKHUX 3ac00iB, 3 METOI0 BHSBIICHHS Ta 3amo0iraHHS MOMMJIKOBHM Ta HEHAJISKHMM IepeKazaM. 3a JOPYYeHHSIM eMiTeHTa/eKBakpa
MOHITOPHHT 32 yMOBHU JOTPHMAaHHS BUMOT IIOZ0 30epekeHHs KoH(iAeHniHOCT] iHpopMariil MOXe MPOBOAUTH IOPHANYHA 0c00a, IO HaJae
EMITeHTY/eKBalpy HOCIYTH 3 00pOOIECHHS JaHUX (TIOCITYTH IPOLECHHTY ).

Hanexna kommiexcHa nepesipka PaxyHky — 3axony, ski BxuBae baHk 3 METOIO BUSBICHHS MiA3BITHUX PaxXyHKIB Ta SIKi BKIIOYAIOTH!

- gus mined FATCA - 3axomu, BuzHaueHi y Homatky 1 no FATCA;
- gus minert Yrogu CRS - 3axonu, BusHaveHi y posainax Il - VII 3aramsHoro cranmapty 3BiTHOCTI CRS.
Hanesxxna nepeBipka - 3aX0/1H, [0 BKJIIOYAIOTh:
- Inenrudikamiro Ta Bepudikanito Kiienra (ifforo mpeacraBHuka);
- BCTaHOBJICHHS KiHIIeBOTO OeHedimiapHoro BracHuka Kirienra abo #0ro BicyTHOCTI, y TOMY YHCIIi OTPHUMAHHS CTPYKTYpPH BIACHOCTI
3 METOIO ii pO3yMiHHS, Ta JAaHUX, [0 JAI0Th 3MOTy BCTAHOBUTH KiHIIEBOTO OeHediliapHOro BIaCHUKA, Ta BXKUTTS 3aX07iB 3 Beprdikarii
Horo ocoOw (3a HasIBHOCTI);

- BCTaHOBJICHHS (PO3YyMIHHSI) METH Ta XapakTepy MaOyTHIX IUTOBUX BiIHOCHH ab0 IpoBeeHHs (hiHAHCOBOI onepartii;

- MPOBEACHHS Ha MOCTIHHIA OCHOBI MOHITOPHHTY IiJIOBHX BiIHOCHH Ta (hiHaHCOBHX omeparii Kimienra, mo 3ailCHIOIOTECS y Tporieci
TaKUX BITHOCHH, IIO/I0 BIATIOBITHOCTI TakuX (piHAHCOBHX orepariil HasBHil y banky iHdopmamii mpo KiieHTa, ioro misnmpHICTH Ta
PH3HK (y TOMY 4HCIi, B pa3i HEOOXiJHOCTI, IPO JHKEPEIIO KOIITIB, TOB'I3aHUX 3 (IHAHCOBUMH OIIEPALisIMH);

- 3a0e3nedYeHHs aKTyalbHOCTI OTPHMAHUX Ta ICHYIOUHX JOKYMEHTIB, JaHUX Ta iH(popManii npo Kiienra.

Hepniiicna onepauis — orepamisi 3 BUKOpHCTaHHAM [ImaTiKHOI KapTKH, 3a KOO 3IMCHIOETHCS MOBEPHEHHS KOIITIB (3BOPOTHIN pyx
KOIITIB) BiAmMOBiAHO A0 [IpaBuit IIaTi>KHUX CUCTEM.

Onepartis Bu3HaeThest HenitficHOTO (30KpeMa, ajie He BUKITFOUHO), SIKIIO:

e BinOyBajacs 3 MOPYIICHHSIM YHHHOTO 3aKOHOAABCTBA YKpaiHW, mpaBui IImarikaux cucreM, moioxens mporo Y/1BO KOO Tta/abo
JlomaTkiB 10 HBOTO.

Ha MOMEHT 3[IHiCHEHHs omepanii 3 BUKOpHUCTAHHAM [lmaTixkuoi kapTku cTpok aii Takoi IlmaTixkHOi KapTku CKiHUMBCS abo e He
PO3IOYaBCSL.

He Oyia oTpuMaHa aBTOpHU3amis, abo aBTOpH3aIliiHUN KoJ He 3apeecTpoBano y IIpornecurrosomy Llentpi ExBaiipa, abo meit kon He
BIZITTOBIIa€ PEKBI3UTAaM aBTOPHU3ALIITHOTO 3aIHTY.

o Jlepxxatens [lmaTi>kaoi KapTKM OCKapWB 3AilicHeHy depe3 IHTepHeT-MarasuwH omeparniio 3 BHKOpHCTaHHSIM [lmaTixuoi kKapTku 3
MIPUYUHN HEOTPUMAaHH/HEeHAaHHS TOBAPY/MOCIYTH, OIUIAYeHOro/0i 3 BUKOpucTaHHAM IInarikHoi kapTky, Ta ToproBens He HamaB
JIOKyMEHTH, IO IiATBEP/DKYIOTh HAJaHHS TAKUX TOBApIB/MOCIHyT Aepxkaremo [lmaTtixnoi kapTku (abo HOKyMEHTH HamaHi HE Y
MOBHOMY 00Cs131, JOKyMEHTH HE BiANOBIAOTH AIHCHOCTI, MipoOJIeH] TOmmo), ab0 He HaJaB MPOTSATOM TPHOX JHIB 3 THS OTPHUMAHHS
3anmty Bix ExBaiipa.

Toprosuem uepes InTepreT-Marazun Oyia npuitasaTa 10 orwaty [IaTikHa KapTKa, 3a SIKOIO Ha 3/iIICHeHHI 3aITiT Ha ABTOPH3AIiIO He
HAIIHIIIO0 TIO3UTUBHOTO KOJY BiIMOBIII.

o Aropuzaris Oyna mpoenena 6e3 Ayrenrudikarii nepkarens [Inarixuoi kapTku abo 6e3 nepeBipku kogy CVV2/CVC2.
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’ A BaHk Kpeaut OHinpo

e 11iHa TOBapiB/mociyr Topro.Iy, Mo cIuTaueHa AepxkareneM yepe3 IntepaeT-mara3ut 3 BUKopuctanHsaM [naTixuoi kapTku, € 6111010
HiX BCTaHOBIIeHa TOpProBIeM IfiHa Ha I1i TOBAPH/TIOCITYTH.
e omeparlis, 3a skol0 ExBaiipoM y Mexax 3AiMCHEHHS po3paxyHKIiB 3a JloroBopoM, HmepepaxoBaHO KOMITH Ha KOPUCTH Topro.irst
TIOMHJIKOBO.
e omepartis, BusABIeHa ExBaiipom mix gac nmpoBeneHHs MOHITOPHUHTY Omepariif sk Taka, mo Oyia mpoBeneHa 0e3 BiioMma mepiKaTeist
Ta/abo BiJ eMiTeHTa He OyJI0 OTPHMAHO IiITBEPPKSHHS JIETITHMHOCTI OIIepartii.
Omnepariis, MpoBEIEHHS SIKOT OCKapXKye AepkaTenb adbo Emitent Bignosigao no onepaniitanx npasmwt MIIC abo y cynoBoMy HOpSIAKY.
He3nmkyBaJbHHIi 32JIMIIOK — MiHIMaIbHA cyMa rpomoBux komrtiB Kimienra ua [lotounomy paxyHky, mo Ha TepMmiH aii [lnarixHol
KapTKH TTOBHHHA 3aJIMIIATHCS HA IboMy [loTouHOMY paxyHKy Ta He Moke Oyt Bukopucrana Jlepxartenem. HeoOXiqHICTh pO3MIIIEHHS Ta
posmip HesnmxyBansHOro 3aimmmky BusHadaoTees Tapudamu banky.
Hecankuionosanuii Oepapadt — cyma nepeBuieHHst BurpaTtroro mimity 3a Paxynkowm 3a 3gpificHeEnmu onepamismu Kitienta, siki
KitienT 30008’ s13aHMi moracuTH sIKHAMIBHIIIIE 3rigH0 3 ymMoBamu Y 5O 10O0.
O0MmiH (koHBepTaNis) iHO3eMHOI BATIOTH — OTIeparis 3 KymiBii (TpoJaKy) oJHi€el IHO3eMHOI BATIOTH 32 1HITy iHO3eMHY BalIOTY.
OgepapadT — KOPOTKOCTPOKOBHI KPEIUT, O HanaeThes barkom [lozndansHuKy Ha yMoBax JloroBopy nuisixoM BUkoHaHHS [maTikHIX
iHcTpykuii [To3nuansHuKa HA CyMy, 10 niepeBuinye KpeanTosuii 3anmuimmok, y Mexax Jlimity OBepapadry 3 yrBopeHHsIM []e6eTOBOTrO 3aUIIKYy.
Onepauiiinuii 1eHb — 1e (i) Kodrcen KanendapHuil denb — BUKIIOTHO IS IiNeH 3apaxyBaHHs KOIITIB, 0 Hamidmum xo banky gepes
Cucremy enexrponnux miatexis HBY, Ta (ii) xoowcen Pooouuii dens Banky — nist BCIX IHIINX LIS, nependadennx J[oroBopom.
Onepauiiinnii yac — vactuaa OnepariiiHoro f1us banky, mpoTarom sikoi nmpuitmatoTsest [ImaTikai IHCTPYKIIT Ta pO3MOPSIKEHHS TPO
BIIKJIMKAHHA. TpUBATICTh onepariifHoro dacy (3a KuiBcbkum gacom) BCTaHOBIIIOETHCS:

Onepayivnui yac banxy wo0o onepayiil y HAYIOHATLHIL 8aIOMI wo0o onepayiti 8 iHO3eMHIll 8aIOMI

(3a Kuiscvokum uacom)

309:00 xo 19:00, npu yuvomy:
IImaTixHi iHCTPYKIi Ha BUKOHAHHS IIATEXKIB B
Oe3roTiBkoBiii popmi (kpeanToBwHii mepexas) B Meskax
Yxpainu (ase 3a mexi Banky) Ta 3a Mexi Ykpainu ta
PO3MOPSIKEHHS PO 1X BIIKINKAHHS HA ManepoBHX
HOCifIX Ta B eJIeKTPOHHIH dopmi, a Takox [Tmarixai
IHCTPYKIii HA BUKOHAHHS MPUMYCOBOIr0 CIIHCAHHS
(meGeroBuii mepeka3s 6e3 3roau MIATHUKA) (CTATHEHHS) Ha
NanepoBHX HOCIfIX TA B eJeKTPOHHIi dopmi —
IPUIAMAIOTHCS
3 09:00 10 16:30 3 ypaxysanuam nacmynnozo:
sikino IlnaTixkHa onepanisi BUKOHYEThCS 32 PAaXyHOK
BJacHHX (He KymuieHux Ha BPY) komriB Kiienra:
- B gomapax CIIA: 3 09:00 no 16:00
- BeBpo: 309:00 mo 15:00
- B immii Bamroti: 3 09:00 mo 10:00
sikino IlnaTixkHa onepanisi BUKOHYEThCS 32 PAaXyHOK
kymiieHux Ha BPY komriB Kimienra:
- B gomapax CIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 mo 15:30
- B iami# Bamoti: 3 09:00 o 10:00
IInaTixui iHCTPYKIi Ha BUKOHAHHS IIATEXKIB B
rotTiBkoBiii Ta B 0e3rotiBkoBiil ¢popmi (kpeanToBmit
nepexas) B Meskax BaHKY Ta po3mopspKeHHS Mo 1X
BIIKIMKAaHHS HA ManepoBUX HOCifAX Ha Binainennsax

[TnatixHi IHCTPYKIi] HA BUKOHAHHS IUIATEXKIB
B rOoTiBKOBIii Ta B 6e3roTiBkoBiii (popmi
(kpenuToBHii mepekas) 3a Mexki Banky ta

PO3HOPSIKEHHS PO 1X BIIKINKAHHS Ha
nanepoBuX Hocisix Ha Binninennsax banky,
a TakoX [ImaTikHi iIHCTPYKIIiT HA BUKOHAHHS

NPHUMYCOBOI0 CIIMCAaHHS (1e6eToBHiA
nepexas 0e3 3roJu IIATHHKA) (CTSATHEHHS) Ha
NanepoBHX HOCIfIX TA B eJeKTPOHHiii
dopwmi - npuitMaroTscst
309:00 mo 17:30

B Poboui oni banky

[TnatixHi iHCTPYKIIii HA BUKOHAHHS
BHYTPilIHb00AHKIBCHLKHX IJIATEXKIB B
OesroTtiBkoBiii popmi (kpenuToBuii mepexas)
Ta PO3MOPSHKEHHS NP0 X BIAKIMKAHHS HA

nanepoBux Hocisix Ha Binginennax banky
— IpUHMAIOThCSA
309:00 1o 18:00

[TnatixHi IHCTPYKIi] HA BUKOHAHHS IUIATEXKIB
B Oe3roTiBKOBIiii hopmi (xpemuroBuit
repeKas) i po3MOPsHKEHHS o 1X
BiJIKIMKaHHS B eJIEKTPOHHIi (popmi uepe3

Cucremy «Kiient-Bank» — npuiimMaoTsest
309:00 5o 19:00

Banky, a takoxx [Inatixkni onepartii B roriBkosiii ¢gopmi 3
BIATIPAaBKY/BUILIATH TPOIIOBHUX ITEPEKa3iB yepe3 CHCTEMHU
Mi>KHAPOHUX MepeKasiB —

309:00 50 17:30
IImaTixui iHCTPYKIil Ha BUKOHAHHS IIATEXKIB B
Oe3roTiBkoBiii ¢popmi (kpeanToBwmii mepexas) B Meskax
BaHKy i po3nopspKeHHs o 1X BiKINKAHHS B
eJ1eKTPOHHiii ¢opmi uepe3 Cucremy «KiieHT-bank» —
IPUIAMAIOTCS
3 09:00 50 19:00

Onepauiiini 1imiTn BuKopucranus [L1aTizkHUX KaPTOK — KiTBKICTH ONepaiii Ta CyMa FPOIIOBUX KOIITIB, y MeXax SIKUX Jleprkaremnsim
JI03BOJIIETHCS 3aiiicHeHHs Onepaniii 3 BUKopucTaHHsIM [1maTiXHOT KapTKH.

Onepauii 3 BukopucTtanusaMm IlnaTixHoi kapTku — onepanii, B skux [InaTixHa kKapTKa BHKOPHCTOBYETHCS JUTS PO3PAaXyHKIB 32 TOBapH
Ta MOCITYTH, VIS OTPUMAHHS TOTIBKY Ta BUYNHEHHS iHIIMX Ail, mepenbadenHnx JloroBopom npo Hamauus [InaTixuoi KapTKH.

OcHoBHuii HoMep Tenedony (OcHOBHMII HOMep) — IifoYMii HOMEP YKpaiHCBKOTO oOIepaTopa MOOUTBHOTO 3B’SI3Ky, 3a3HAUCHUIT
Jepxarenem y BiAMOBITHOMY po3/iii 3asBH, IO BCTAHOBIIOETHCS 3 METOIO IMOCWIICHHS 3aXOJiB OE3MEKH MiJl 9ac 3IiiCHEHHs OaHKiBCHKUX
oreparii.

Odiniiinumii caiit Banky — odiniitauii caiit bauky y mepexi [HTepreT, mo noctynHuit 3a agpecoro: www.creditdnepr.com.ua.

MNBK/®T — 3anmobiranas Ta MpOTHIIS Jieramizalii (BiIMUBAaHHIO) TOXO/IB, OICPKAHUAX 3JI0YMHHHUM IIUITXOM, (PiHAHCYBAHHIO TEPOPUIMY
Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0O1 MAaCOBOTO 3HUIICHHSI.

Iepenik ynoBHOBa:keHUX 0cid — repernik ocid, SKi BiIIOBITHO O 3aKOHOJABCTBA YKpaiHU MarOTh IIPABO PO3MOPSKATUCS PAXyHKOM
kiieHTa banky.
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IIIH-kox — mepconambHUM imeHTH}IKAMiHHMA HOMep (Kof), Bimommili BukmodHO Jlepkaremo Kaprku i HeoOXimHmit mis Horo
ineHTHdIKamii mix 9ac 3AiMCHEHHS onepamnii 3 BukoprcTanusM [Inatixanx kaprok. [TIH-konq Moxxe HagaBaTHcs JleprkaTenio Ha aepoBOMY
HOCIi a00 B €JIEKTpOHHOMY BUTJIsLI Yepe3 SMS-noBinomineHns Ha OcHoBHuI HoMep [epkaTens. 3a 6axanuam, [lepkatens moxe 3mianTa [11H-
Koz gepe3 bankomat banky a6o nuisxom BiAmpasiaeHHs BianoBigHoro SMS-mosigomineHHs 10 banky.

Inarickna kapTka — EnextpoHHnii miaTixaMi 3aci0 y BUMIAAL eMITOBaHOI B yCTAHOBICHOMY 3aKOHOAABCTBOM ITOPSIIKY IIACTHKOBOI
YH HIIOTO BUIY KapTKH, [0 BUKOPHCTOBYETHCS I iHIMIIOBAHHS ITEpeKa3y KOIITIB 3 paXyHKa INTaTHUKA a0o 3 BIAMIOBIIHOTO paxyHKa OaHKY 3
METOIO OITATH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOIX PaXyHKIiB Ha PaXyHKH IHIINX 0Ci0, OTPIMaHHS KOIITiB y TOTIBKOBIH
¢dopmMi y kacax 6aHKIB depe3 OaHKIBChKi aBTOMAaTH, a TAKOX 3/[ICHEHHS 1HIINX OMEparlii, mepe0aueHnX BiIIOBIIHIM JOTOBOPOM.

Inarickna iHCTpyKUisn — posnopsmkeHns, Hagane Kimienrom abo iHmMM iHIMIATOpOM IUIATDXHOI omeparii baHKy mis BHKOHAHHS
IaTixHOI onepariii 3a Paxynkom KitienTa.

InarizkHa onepanis - 6y1b-ske BHECEHHSI, IepeKas a0o0 3HATTS KOIITIB HE3aJIeXKHO BiJ] IPABOBIIHOCHH MK INTATHUKOM 1 OTPIMYBAadeM,
SIK1 € TMACTaBOIO YIS OTO. 3rojia Ha BUKOHAHHSA [InaTikHOi omeparii HamaeTsest KitieHToM mutsixom mpoctaBieHHs Ha [InatixkHii iHCTpyKIil
Kiienrom (iforo mpeacTaBHHKOM) BiIacHOpy4YHOro migmucy/Enextponnoro migmucy. HasBHicTs Takoro migmucy Ha IlmaTikmilt iHCTpYKHIl €
MiICTaBOO sl MPOBEICHHS BiAmoBiqHOT [1maTixkHOT ormepartii, ika BBaKA€THCSI aKIIETITOBAHOIO.

IMo3nyanbHUK — I0puIIIHA 0c00a, 0c00a, sIKa 3A1HCHIOE He3aIeKHY IpodeciiiHy MisubHICT abo (izuuHa 0coda — miAIprueMenb, 3 SIKO0
Bankom miamucano 3asBy npo BcTaHoBIeHH: JlimiTy OBepapadty.

IMoTouHuii paxyHok — paxyHOK, IO BiAKpHuBaeThcs OamkoMm KitieHTy Ha MOTOBIpHil OCHOBI Uit 30epiraHHS TPOIICH, 3MiHCHEHHS
IUTATDKHUX OIIepamiif 3a JOMOMOTOI0 INTATKHNUX 1HCTPYMEHTIB, BcTaHoBIeHHS JlimiTy OBepapadTy BiIIOBIIHO X0 YMOB JOTOBOPY Ta BUMOT
3aKOHOZABCTBA YKpaiHU.

IIponecuHr — IisTTBHICTD, IO BKIIOYA€E Oy/Ib-I0 3 TAKOTO: BUKOHAHHS 3a IUIATDKHUMHU ONEpallisiMi aBTOpU3allii, MOHITOPHHTY, 300Dy,
00pobneHHs Ta 30epiranHs iH(opMarii, HagaHHsS 00pobIeHOT iHpOPMAITil yIaCHHKaM pO3paxyHKiB;

IIponecuHroBa ycraHoBa — IopuAndHa 0c00a, IO 3/A1HCHIOE IPOLECHHT.

InaTizkHuii TepMiHAJ — €TEKTPOHHMI NIPHUCTPIN, IPU3HAYCHUH IS iHIIIIOBAHHA IIepeKasy 3 paxyHKa, y TOMY IHCIIi BHJadi TOTiBKH,
OTpHMAaHHS JI0BIIKOBOI iH(OpMamii 1 APYKyBaHHS JOKyMEHTA 3 OIEPALI€I0 i3 3aCTOCYBaHHIM €JIEKTPOHHOTO INTAaTHKHOTO 3aco0y.

Inarickauii npucTpiii — TexHiuHmil mpuctpiit (GaHKiBCbKMiI aBTOMAT, IIMaThKHWMI TepMiHAN, NMPOTPAMHO-TEXHIYHHN KOMILIEKC
€aM000CIyrOBYBaHHS TOIIO), SKUH Ja€ 3MOTY KOPHCTYBaueBi IHIMIIOBATH INIATDKHY OINEpamiio, , a TAKOXK BHKOHATH 1HIII omeparii 3rixHo 3
(YHKIIOHATBHIMH MOJIUBOCTSIMH IIHOTO TIPHACTPOIO.

IIpumycoBe cnucaHHs (CTATHEHHS) — INIATXKHA OTEpPAllis 3 paXyHKY IDIaTHHKA, IO 3AIHCHIOETRCS CTATyBaveM 0e3 3roJH IUIaTHHUKA Ha
MiIcCTaBl BCTAHOBIICHOTO 3aKOHOM BHKOHABUYOTO IOKYMEHTA y BHIAJKAX, MepeI0adeHNX 3aKOHOAABCTBOM YKpaiHu, abo Ha IMiJCTaBi PillleHHS
Cyay, 10 HaOpajo 3aKOHHOI CHUIH, UM PIMICHHS KEepIBHUKA OpPTaHy CTATHEHHs (HOTo 3acTyIHHKa a00 YHOBHOBAaXXEHOI 0COOM) y BHITAAKax,
nependadennx [loqatkoBuM KogekcoM YKpaiHu;

IIpoaax iHo3eMHOI BaJIOTH — OTEpallis 3 MpojaKy O0e3roTiBKOBOI iHO3eMHOI BamoTH 3a 6e3roTiBkoBi rpuBHi Ha BPY/MBP 3a 3asB010
KitieHTa 3 1OTpUMaHHAM BUMOT 3aKOHO/IABCTBA YKpaiHH.

PaxyHnok/PaxyHkn — Oynb-sikuii paxyHOK abo Bci paxyHkn Kimienra, Bigkputuii(-1i) B banky, 30kpema IloTounnii(-Hi) paxyHOK(-Ku),
Bxnaguuii(-ai) paxyHok(-ku), Po3paxyHkoBuii(-Bi) paxyHOK(-KH).

Po6oui ani — nwi, Bu3HaYeH1 BHyTpinmHIM rpadikom pobotu banky, nporsirom sixkux Bigninenns banky 3aiicHIOIOTE 00CITyrOByBaHHS
Kiienris. ['padix poboru Bigninens banky goBoautscst 10 BimoMa KitieHTiB IUIIXOM pO3MilIeHHS BiAMOBINHOI iH(OpMarii Ha iHpOpMAaIiifHIX
crenaax Bigninens banky Ta Ha OdimiiHomy caiiti banky.

Po3paxyHkoBmii paxyHoK - paxyHOK, 110 BinkpuBaeTbcsi bankom KitienTy BukmouHo i nineit 3abe3nedeHns BukoHaHHs [lmaTixamx
onrepaniit Kopucrysauis Kmienra.

Cucrema «Knient-Bank» (Cucrema) — cucrema JucTaHIiiHOTO 00cayroByBaHHs [lorounux paxynkis Kiienra.

CrneniajibHO YIOBHOBAaXKeHUI OPraH — EHTPaIbHUI OpraH BUKOHABYO] BIIAJIH, IO Peajli3ye Aep kaBHY HOJITHKY Y cdepi 3armodiranHs
Ta mportupail Jeramizamii (BIIMHMBaHHIO) [OXOIIB, OJEPKAHMX 3JI0YMHHUAM IUIIXOM, (IHAHCYBAaHHIO TEpoOpU3My Ta (DiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Cron-mcT (CTON-CMUCOK) — reperik Homepis ImaTixHuX KapToK, 3a IKUMHU 3a00pOHEHO a00 0OMEXKEHO IIPOBEACHHS ONepariil.

CymHiBHa onepalisi — onepariisi, BITHOCHO sikoi y banKky icHye cyMHIB o0 11 IpoBeAeHHS aeprkaTesieM Ta/abo BusBieHa bankom y
Ppe3yJIbTaTi MPOBEACHOr0 MOHITOPHHTY; KpUTEpii CYMHIBHOCTI BCTAHOBIIOIOTECS Ta EPIOIUIHO 3MIHIOIOThCS bankom.

Tapudu 6anky (Tapudu) — nepenik mociyr (tapudHu Maker) Ta BCTAHOBJIEHI PO3MIpH OIUIATH 3a MOCIYTH (WiHA IOCIYT), IO
Hajarotecs bankom 3rimuo 3 Y/IBO OO Ta [loroBopamu mpo Haganus bankiBchkux mociyr. Tapudu (hopMyIoThCs Ta 3aTBEPIKYIOTHCS
KoOJIeTiaJlbHIM opraHoM banky Ta mimsrarors onpurioaHeHHio Ha O¢imiiHoMy caiiti banky Ta/abo Ha iHpopManiiiHnx creHaax y Bigninennsax
Banky ta/abo y Cucremi «KmieHT-6aHK).

TekcToBe MOBIIOMJIEHHSI - TEKCTOBE IIOBIIOMIJICHHS, 10 HajcwiaeTbes Cuctemoro «Kimient-6ank» (Push-moimommenns) abo 3a
JIOTIOMOTO0I0 MeceHmkepa (Hanpukiaax Viber, WhatsApp, Telegram Tomo) abo 3a JOIOMOroi0 IMOCIYT onepaTopa MoOiTBHOTO 3B’s13Ky (SMS-
MTOB1TOMJICHHS).

TexHoJIOTisl MpPOBeJeHHsI IIaTe:KiB — Ha0ip TEXHIYHUX Ta TEXHOJIOTIYHMX NPHHOMIB IPOBEICHHS IUIATEXKIB 3 BHKOPHCTAHHIM
[Tnarixuoi KapTKU y Mepexi InTepHer, mo 6a3yeTscst Ha mpoTokoi Ta crenmdikanii ‘3-D Secure’, mo € ocHOBOIO mporpam « Verified by Visa»
ta «MasterCard SecureCode».

Toproeusp — Cy0’€KT ToCTIONaproBaHHA (FopHIuIHa 0coba abo (izmuHa 0co0a, sika 3MIMCHIOE M AMPUEMHHUIIBKY TiSUTEHICTD, HE3AIICKHY
npodeciiHy MiSUTBHICTD), KU BIATIOBITHO IO IOTOBOPY 3 €KBAWPOM IpHiMae 10 0OCIyTrOBYBAaHHS IUIATDKHI IHCTPYMEHTH JUIS 3HIHCHEHHS
OIUTaTH BapTOCTi TOBapiB UM ITOCITYT, BKIIOYAIOUH ITOCITYTH 3 BUIAYi KOIITIB y TOTIBKOBiH (opmi.

Yropa CRS - 0araTocTOpoHHS yroja KOMIICTEHTHHX OpraHiB IIPpO AaBTOMAaTHYHMA OOMiH iHdopMamieo mpo QiHaHCOBI
paxynxku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), ykmagena
BiZIMOBiTHO 10 cTaTTi 6 KoHBeHIIIT po B3a€MHY aJMiHICTPATHBHY JOIIOMOTY B TIOJaTKOBHX CIIpaBax.

YMoBH 3anydyeHHs1 OaHKiBchbkuX BkiaaniB (gemo3uTiB) — yMOBH 3amydeHHS OaHKIBCRKHX BKiamiB (IEmo3WTIB) IOpUANYHHX OCI0
¢izmuanX 0ci6 — mianmpuemmiB Ta camo3adHiATHX 0cib y AT «BAHK KPEJJUT JIHIITPO», mo BCTAHOBIIOIOTH PO3Mip HMPOIEHTHOI CTaBKH,
MiHiMaBHYy cyMy Bxiany (nemo3uty), yMOBH JOCTPOKOBOTO IOBEpHEHHS Briany (nemo3uty) Tommo, onprumoaneri Ha OgirmiiHomy caiiti banky
Ta 'y BiggineHssx banky.

Daii1-noBiToMIIeHHS — SIICKTPOHHE MOBITOMIICHHS ITPO BIAKPHUTTSA/3aKPUTTS PAXyHKIB IJIATHHKIB MOJAaTKiB y baHky.

®onpg — onp rapaHTyBaHHS BKIAAIB (i3HIHKX 0Ci0, [0 BUKOHYE CIeianbHi GyHKIIT y cdepi rapaHTyBaHHS BKJIAAIB (i3HIHUX OCi0
Ta BUBEJCHHS HEIUIATOCTIPOMOXXHUX OAaHKIB 3 PUHKY.

Yex IlnaTizkHoro Tepminana/6aHKkoMaTa — 4eK BCTAHOBIICHOTO 3pa3Ka, [0 APYKYETHCS IUIATIKHIM TepMiHaIOM/0aHKOMATOM TIiJ| 9ac
3aiticaenns Onepanii 3 BuKopructanusaM [1matixxHoi KapTKu.
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Ilaxpaiicbka omepanisi — oreparisi, sIka MICTUTh O3HAaKM IIaxpaiicTBa BIANOBIIHO O YMHHOTO KpmMiHAaIbHOTO KOmEKCy YKpaiHH.
Bynb-sika HenilicHa onepartist Mo>ke MaTé IIaxpaiChKUil XapakTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTuBHuit akT MiHictepcrBa ¢inancis CILIA (Department of Treasury) i
INomatkoBoro ympasminas CIIA (Internal Revenue Service, IRS) mmst mporunii yxwmnenHio Bix cratu nopatkiBs B CIIIA. B ykpainceke
3akoHO0aBCTBO BuMoru FATCA imruremeHTOBaHI yromoro Mk Ypsaom Ykpainu Ta Ypsaom Crnomnydennx llItaTiB AMepuky 1uIst MOJINIIEHHS
BUKOHAHHS MOIATKOBHX MpaBHII i 3acTocyBaHHs nojokeHsb 3akoHy CIIA «IIpo momaTtkosi BuMmorn no iHozeMuux paxyHki» (FATCA).

PSP-npogaiingep — ropunuana ocoba, 1o € ONepaTopoM MOCIYTH [HTepHET eKBalipyHT Ta YIOBHOBAXKEHA HAIaBATH OKPEMi BHIH ITOCITYT
KOpHCTyBadaM Ta HaJlaBaTH olepaniiifi, iHnpopMariifHi Ta iHII TEXHOIOTTYHI (yHKIIT MO0 IepeKa3y KOIITIB.

PCI DSS (Payment Card Industry Data Security Standard) — cranmapT 6e3nexn faHux iHIyCTpil INTATHKHKUX KapT, po3pobiienuii Pagoio
31 cTaHAapTiB Oe3MeKH iHAYCTPil INIATIKHUX KapT, 3aCHOBAHOIO MIKHAPOAHUMH IUTaThXHIME cucteMamu VISA, MasterCard.

VYci iHmi TepMiHY, 3HAUCHHS sSKuX He Bu3HadeHe muM Y/IBO 0O, mxuBatotecs y mpomy YJBO OO y 3HaueHHAX, SKMMH BOHU
BU3HAYEHI 3T1JHO 3 HOPMAaTHBHO-IIPAaBOBMMH akTamu HarionansHoro 6anky YkpaiHu, iHIINMHU 3aKOHOJABYNMH aKTaMU YKpaiHU Ta IpaBUIaMU
MIXKHAPOIHUX IJIATIKHAX CHCTEM.

PO3J1JI 2. IPEAMET JAOI'OBOPY

2.1. Lei#t YJIBO KOO Bu3Hauae yMOBY Ta HOPSAOK HaJaHHS HACTYNHIX BaHKIBCHKHUX MOCITYT:

2.1.1. Bimkputrs/3axpurTs I[loTounnx Ta Po3paxyHKoBUX paxyHKIB Ta 3MiHCHEHHS orepamniif 3a mumu PaxyHkamm;

2.1.2. emicis Ta o6cmyroByBaHHS [ImaTiXXHUX KapTOK;

2.1.3. npucranimiiine oocayroByBaHHs 3a gonomoroio Crucremu «KitienT-banky;

2.1.4. HamaHHS MOCIYT MO0 3apaxyBaHHS 3apo0iTHOI IJIATH Ta {HIIMX BUIUIAT Ha PaXyHKH cHiBpoOiTHHKIB KiieHTa;

2.1.5. obemyroByBanns na MBP/BPY;

2.1.6. po3minieHHst Bkinanis (emo3uris);

2.1.7. o6ciryroByBaHHS KPEIWTIB BiJ HEPE3UICHTIB,;

2.1.8. maganns Osepapadry;

2.1.9. 3nilficHeHHS KACOBUX OTIEpAITiif.

2.2. Haganns koxHOi baHKIBCHKOT MOCITYTH 341HCHIOETECS Ha MiACTaBl ykiaaeHoro Mixk Kiienrom Ta bankom Biamosiaxoro [loroBopy
npo HamaHHA bankiBcbkoi mocioyru. bank mMoke BimMoBHTH y HamaHHI bankiBchkoi(-1x) mocmyru (mociyr) Ta/abo ykianeHHi JloroBopy mpo
HaJaHHSI BaHKIBCBHKOI MOCTyTH y BHIAAKax, mependadeHuX 3aKOHOMABCTBOM YKpaiHH, a TaKOX SKIIO 1€ MOXKE IPH3BECTH IO IOPYIICHHS
3aKOHOJIABCTBA YKpaiHW a00 3aKOHOAABCTBA 3 MPHUHIMUIIOM EKCTPATEePHUTOPIaNbHOCTI Ta/abo HAamaHHA TAaKMX IOCIYr HE IependadeHo abo
3a00pOHEHO 3aKOHOJABCTBOM YKpaiHH (MOpaTopiii, 3a00poHa, 00MeKeHHs TOII0) Ta/abo sxmo baHk He Hajae 3amuTyBaHi MOCTYTH Ta/abo y
Banky BiACyTHI TeXHIYHI MOXKJIMBOCTI AJISI HAAHHS TAaKHUX ITOCITYT Ta/ab0 SIKIO TaKa BiMOBA JIOITyCKAETHCS BHYTPIIIHIMU JOKyMeHTamMu banky.

2.3. VY pa3i BuHHKHEHHS po30ikHOCTeH Mk nonoxkeHHsMu Y IBO FOO ta ymoBamu Oyap-sikoro JloroBopy npo HamauHs baHkiBChKOT
nociyry, noiokeHHs YJIBO KOO MmaroTe mpiopHTeTHy CHIIy Ta 3aCTOCOBYIOThCsS CTOpOHAMH 10 B3a€MOBIJHOCHH, IO BHHHUKAIOTH/IJIIOTH
BIZIMTOBIZHO 0 yKJIaneHUX JloroBopiB, SIKII0 y KOHKpeTHOMY JloroBopi CTOpoHH IpsIMO He IepeadadmiIz iHIIe.

2.4. Yxknaganus Jlorosopy npo HafaHHsi BankiBchkol mocayru Ta miqnucaHHs JesikMX BHAIB JOKYMEHTIB ¢akcumine 3 60Ky
Banky

2.4.1. Yxnanenns Jlorosopy npo HaganHs bankiBcekoi mocityru (oxpim JloroBopy KacoBoro o0CIyroByBaHHS) 3IHCHIOETECS B OJIUH 13
3a3HaYECHUX CHOCOOIB!

- y naneposiii ¢popmi:

a) axwo opma 3aasu npo nadanmsn bankiscekoi nocnyau na damy nodanns ii Knicnmom ne nepedbauac ii nionucamnms 3 60Ky
banxy — mmsixom mopanus Kimienrom no bamky mimnmcanoi 3 Goky Kiienra Ta ckpimenoi mewatkoro Kimienra (3a ymoBH
BUKOPHCTAHHS) 3asiBU PO HaJJaHH BaHKIBCHKOI TOCTYTH Y BOX MPUMIPHUKAX Ta HAJaHHS JOKYMEHTIB, HEOOX1THHX VIS 3M1HCHEHHS
Bankom [nentudikamnii Ta Bepudikarii Kimienra BimnoBigao mo Bumor baHky Ta 3akoHomaBcTBa YKpainu. JoroBip mpo HamaHHS
BaHKkiBCchKOi MOCITYTH € yKJIaJeHUM 32 YMOBH BiJICYTHOCTI TOBiJOMJICHHS baHKy IIpo BiAMOBY BiJ BCTAHOBJIEHHS JUTOBUX BiHOCHH,

0) sxwo gopma 3aseu npo naoanus banxiecvroi nocnyeu na damy nooanns ii Knienmom nepedbauac ii nionucanus 3 60Ky
banxy — mmsixom mopanus Kiienrom no bamky mimnmcanoi 3 Goky Kimienra Ta ckpimnenoi mewatkoro Kimienra (3a ymoBH
BUKOPHCTAHHS) 3asiBU PO HamaHHs baHKIBCHKOI MOCITYTH Y BOX MPUMIPHUKAX Ta HAJAAHHS JOKYMEHTIB, HEOOXITHUX IS 3I1HCHEHHS
Bankom [nentudikanii Ta Bepudikanii Kimienra Bimnosigao mo Bumor banky Ta 3akoHomaBcTBa YKpainu. Joroip mpo HamaHHS
BanHKkiBChKOi TOCTYTH € yKJIaJeHUM 3 JaTH MiANICAHHS Ta CKPIIUICHHS IeYaTKoIo Takoi 3asBy 3 00Ky baHky;

-y enekmponHiii popmi (3a mexuiunoi moxcnueocmi): nusixom noganus Kiiearom no banky minmucanoi 3 6oky Kiienra
KBaJTi(hiKOBAaHNM €IEKTPOHHUM ITiAIIICOM Ta CKPIIUICHOT KBai(hikOBAaHOIO €IEKTPOHHOIO IeuaTkoro KimienTa (3a yMOBH BUKOPHCTAHHS)
3agBu mpo HamaHHA bBaHKIBCHKOI TMOCIYrH Ta HAJaHHS JOKYMEHTIB, HEOOXiMHUX Juisi 3nilicHeHHS bankom Inentudikamii ta
Bepudixarnii Kiienra BimnoimHo mo Bumor banky Ta 3akoHOmaBcTBa YkpaiHu. [lorosip mpo HajgaHHsS baHkiBchKOi mocimyru €
YKJIQICHUM 3 JaTH MiANUCcaHHs Takoi 3asBu 3 60Ky baHKy kBai(hikoBaHUM €IEKTPOHHHMM IIiIIMHCOM YHOBHOBaXXE€HOI ocoon bamky.
Jlns oOMiHy TakMMH eNeKTpOHHHMH JoKyMeHTaMu CTOpoHM MOXyTh BUKopucToByBaTH Cucremy "Kimient-bBank" (3a HasBHOCTI
TEXHIYHOI MOXJIMBOCTI) a00 HAIIPABIIATH IX HA aJPECH eJICKTPOHHOI NOIITH: Ha axpecy banky, 3a3naueny B po3aini 20 msoro YO
100, Ta Ha agpecy KitienTa, Bu3Hadeny BinnosinHo 1o ymos Y/15O F0O0).

JloroBip kKacoBOro 0oOCIyrOBYBaHHS YKJIQNA€ThCs MIIIXOM INUCAHHA Ta moxaHHs Kiientom baHKy Hame)XHHIM IHHOM
oopmrenoi IInari>xHoi iHCTPYKii, sika mependadae IpoBEICHHS KacoBoi onepamnii Ta B sIKiif Mictutsest nocwianas Ha Y JIBO 00 i
miaTBeppKeHHS mpo npueaHanust Kiienra no wmiei [TyGuivnoi npomo3wii.

2.4.2. Yxnagatoun Jlorosip, Kirient Ta bank npuiimaioTs Ha cebe Bci 000B’s13kH Ta HaOyBaroTh BCix mpas, nepenbdadenux Y B0 H0O.

2.4.3. YmoBu HagaHHs/oTpuMaHHs ocayr 3a Y IBO KOO He MOXyTh CynepednT HOpMaM i IpaBHiIaM, BCTAHOBJICHHM 3aKOHOABCTBOM
VYxpainu. ¥V Bunaaxy, skmo ymosu Y /1bO OO cynepedars HOpMaMm i IpaBHiIaM, BCTAHOBJICHUM 3aKOHOJABCTBOM YKpaiHH, IPIOPUTET MAIOTh
HOpPMH 1 TIpaBWJIa, BCTAQHOBJICHI 3aKOHOJABCTBOM YKpaiHH, 1 B TaKOMy BHIQJKy IIOCIyTra HAaJa€Tbcs baHkoM (3a HasBHOCTI TEXHIYHOI
MOXJIMBOCTi) HAa YMOBAaX, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHU.

2.4.4. Yci Paxynku, BiIKpHTi Ha mifcTaBi Ta y mopsaky, nepexdadeHomy YJIBO FOO, KiieHT moromkyeTscst BBaXKaTH TAKUMH, IO
BIZIKPHTI y TOMy 4mcii Ha miacTasi nporo Y 1BO OO, npu isomy CTOpOHN BUXOAUTHMYTH 3 TOTO, IO BiANOBifHA Aist Oyna BunHeHa Kiientom
Ha migcrasi Y/IBO OO, a 3ragmani Tyt BigHocuHN CTOpPIiH MOYMHAIOTH PETYJIIOBATHCS YMOBaMH OKpeMoi BaHKiBChKOI MOCITyTH juie 3 faTtu
nignucanss Ctoponamu 3asiBU o HaJaHHS baHKIBCHKOI MOCITYTH.

2.4.5. JloroBip KacoBOro oOCIYrOBYBaHHs, KaCOBi JIOKYMECHTH, BHUITMCKH, KBHTAaHIIi, & TaKOX IHII JOKYMEHTH IIoao [lmatixaux
orepatliii B enekmponnii ¢popmi 3 60xy baHKy MOXKYTB i IIHCYBaTUCh IIUIIXOM HAHECCHHS Ha TJOKYMEHT 32 JIOTIOMOTOI0 3aC001B MEXaHIYHOTO,
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@JIEKTPOHHOTO 200 IHIIOTrO KOIIIOBAaHHS BigOMTKa ImedaTku banky Ta migmmcy ymoBHOBakeHOi ocobu banky (dakcmmine), 3pa3ok sSKHX
HaBEJICHHUI HIDKYE:

eSS | KT “BAHK KPEIHT JIHITTPO" 1
M®O 305749

3pa3ku MiJNHCiB Ta TIEYaToOK

2.5. Baecenns 3mil 10 Y/IBO I0O ta Tapudis

2.5.1. bark mae mpaso Baocuty 3MiHH 10 Y/IBO OO, Tapudis Ta YMOB 3amydeHHs! 0aHKIBCHKHX ACIO3UTIB, JOMOBHIOBATH 1X HOBUMU
MIOCITyT'aMH TOIIO B OJJHOCTOPOHHBOMY HOPSAKY, SIKIIO 1HIIIE HE Tepe10aueHo 3aKOHOAABCTBOM Y KpaiHH.

2.5.2. Y pa3i Baecenns 3MiH bank noizomse KirieHTa y HacTymHI CTpOKH:

2.5.2.1. ipo 3minm mo YBO OO, YMmoB 3amydenns 0aHKIBCBKHX Aemo3uTiB Ta Tapudis, sIKIO Taki 3MiHM HE MOTipIIYIOTh YMOBH
obcmyroByBanus KiieHTa (30kpeMa 3MiHH He IPH3BOAATH 10 T0JaTKOBUX BUTpaT KitieHTa, He 301IbIIyI0Th HOTO BiATIOBIAAIBHOCTI, CIPSIMOBAH1
Ha 3aXUCT Horo mpaB abo iHTepeciB, HA MiABUINCHHS Oe3Nekw 3ailicHeHHs omepamniii abo mepemaui iHdopmarii), Ta/abo SAKmO 3MiHK
nepe0avaroTh HagaHHS HOBOI BaHKIBCBHKOI mMociIyrH/cepBicy Ta/abo SIKIIO TaKi 3MiHM 3yMOBJIEHI BUMOTAaMH 3aKOHOAABCTBA YKpaiHHW — HE
nizHime OnepaniifHoro IH, 0 Neperye JHI0 HAOYTTS YNHHOCTI TAKKX 3MiH;

2.5.2.2. ipo ixmi 3miau 1o YJIBO KOO, okpiM 3MiH, IO CTOCYIOTECS YMOB 00CTyroByBaHHs [IaTiXHUX KapTOK, Ta PO 1HIII 3MiHU 0
YMOB 3aiydeHHs OaHKIBCBKUX JETIO3UTIB — HE Mi3HIIIe, HiX 32 15 KaJeHmrapHUX AHIB 10 HAOYTTS YMHHOCTI TAKNX 3MiH;

2.5.2.3. mpo immi 3minu o YJIBO OO, mo crocyiorecst yMoB oOciayroByBaHHs IlmaTixHUX KapTok, — He mi3Hime, HDK 3a 30
KaJIeHJApHUX JHIB 10 HaOyTTS YUHHOCTI TAaKUX 3MiH;

2.5.2.4. ipo iammi 3miau Tapudis, okpim 3min Tapudis Ha obciryroByBanms IlnarixHol KapTky, — He mi3HIIIE, HDK 3a 5 OnepamiiiHux
JTHIB 10 AaTH HAOYTTS YNHHOCTI TAKUX 3MiH;

2.5.2.5. npo inmi 3mian Tapudis Ha obcmyroByBanss IlnaTi>kHOT KapTky - He mi3HimIe, Hix 3a 30 KaJeHAApHUX IHIB 1O AaTH HAOyTTS
YUHHOCTI TaKHUX 3MiH;

2.5.2.6. mpo 3MEHIIECHHS IPOIIEHTHOI CTaBKH, III0 HAPAaXOBY€EThCs 3a BKiIagaMu Ha BUMOTY — He Mi3HIIIE, HiX 32 5 KaJICHAAPHUX THIB 0
HaOyTTS YMHHOCTI TAaKUX 3MiH;

2.5.3. Iosigomnenns mpo 3minn Y JIBO OO Ta/abo YMoB 3amyuenHs 6aHKIiBCHKHX Jento3uTiB Ta/abo Tapudis bauk 3xilicHioe B oquH
13 croco0iB Ha BIACHUH PO3CY/I:

2.5.3.1. nursaxom po3mimmenHs indopmarii (HoBoi penakmii Y /IBO KOO ta/abo YMoB 3amydeHHst 0aHKIBCHKHX JeTIo3uTiB Ta/abo Tapudis)
Ha OdiniitHomMy caiiti banky;

2.5.3.2. nursxoMm HanpasieHHs iHpopMmanii 3acobamu Cucremu «Kimient-bank.

2.5.4. CTOpoHH IOMOBHJINCH, 10 KiTiEHT BBaKa€ThCsl HAJIESKHUM YMHOM MUCHLMOBO MOBiTOMJIEHUM/03HAOMJIEHUM

2.5.4.1. Ilpo sminu oo YABO KOO ma/abo Ymos 3anyuenns b6ankiecokux denosumie ma/abo Tapughie banxy, — y pasi po3MiIIeHHS
Banxowm Binmosignoi iH(opmarii Ha Odinifinomy caiiti banky Ta/abo Ha iHpopmaniiiHux crenmax y Bigminenmsx banky Ta/abo muraxow it
HamnpasieHHs Kiienty 3acobamu Cuctemu «Kmient-bauk».

2.5.4.2. I1po 3miny npoyenmHnoi cmasxu, wo Hapaxogyemucs Ha Bxnao na aumocy —y pasi po3MimenHs bankoM BinmosigHoi iHpopMamii
Ha OdiniitnomMy caiiti banky Ta/abo Ha iHopmMamiiianx creHaax y Bigminennsx banky.

2.5.4.3. IIpo inghopmayito npo nramisxichy nociyey 8ionogiono oo cm. 30 3axony Yrpainu «IIpo nnamisicni nociyauy - MIIIXOM HATAHHS
Knienty moctynmy no OdimiiiHoro caiity banky, Ha sikomy posmimenuii YIBO OO Tta mpoektu BiamoBimHux JloroBopiB mpo HaJlaHHS
BankiBcpkoi mociyru.

2.5.4.4. I1po sece, wjo He exazano uuye, - y pasi 30ilicnenus bankom ma/abo Kniecumom oouiei abo xinvkox 0iil, a came:

- Bpy4eHHs KiieHTy TIHCEMOBOTO nogioomnents ocoducmo nio nionuc Knicnma (iioco Ilpedcmagnuxa);

— HANpagneHts NUcbM08020 NOGiOoMIeHHA Ha nowmogy adpecy Kiienma ((hakT BiAIpaBICHHS MiATBEPIXKYETHCS IMOMTOBUM
peectpom);

- HanpasieHHs Kiienty nmosinomienns 3acobamu Cuctemn «Kmient-bank», po mo y banky 36epiraeTses Binosigna iHhopMmariis;

- HarpasieHHs KitienTy nicTa Ha enekTpoHHy nomroBy agpecy Kitienra, mpo mo y banky 36epiraersces BigmosinHa indopmartis (pakr
BIATIPaBIICHHS MiATBEPKYETHCS iH(OOPMALIIE€I0 B IPOTPAMHOMY KOMILIEKCI, SKUH BUKOPUCTOBY€E BaHK jutsl BimnpaBIeHHS JIMCTIB HA €ICKTPOHHI
aJipecy KII€HTIB).

KimieHT BBa)kaeThCS MOBIIOMJIEHHM HABITh Y TOMY BHITAJIKY, KOJIM ICHMOBE ITOBIIOMIICHHSI, HaiCJIaHEe Ha HOTO OCTaHHIO BioMy baHKy
azipecy (3a3HadueHy y JOrOBOpi po HagaHHs baHKiBCHKOT MOCIyTH Ta/ab0 miIchsMoBO MoBigomieHa Kitiearom), He Oyiro HoMy HOCTaBIeHO (BPYUIEHO)
HE3aJICKHO BiJ] IPHINH.

Kuienr, sxuit mignucas 3asBy mpo npuegHaHHA micast posMmimenast Ha Odimiiinomy caiiti barnky 3min mo Y/IBO 0O Ta/abo Tapudis
Ta/abo po3Mipy MPOLEHTHOI CTABKH, 10 HAPaxoByeThCA HA Bkiamg Ha BUMOry, ajie 10 JaTH HAOyTTS YMHHOCTI TAKUMH 3MIHAMH, BBAXKAETHCS

9



& Vuigepcanvnuii 00206ip 6anKiBCbKk020 06CIY208y6aHHA KIIEHMIE — IOPUOUYHUX 0CIO, Pi3unUX OCiO —
BaHK KPOBMT ﬂHlﬂpO nionpuemyis ma ocio6, aKki nposadsame nHesanexcry npogeciiny oisavnicmo, 6 AT «BAHK KPEJ[UT JJHIIIPO»

(eepcia 19.2)

HaJIS)KHUM YMHOM IIOBIJOMJICHHM IIPO BCi Taki 3MiHH Ta OyJb-SIKOrO JOJATKOBOTO TOBIiIOMIEHHA Takoro KiieHta mpo Taki 3MiHM He
moTpeOyeThCs, IPU IIBOMY BiIMOBIIHI 3MiHH 3aCTOCOBYIOTHCS 110 BiTHOCHH Mixk bankom Ta KitieHTOM 3 1aty HaOyTTS HUMU YHHHOCTI.

2.5.5. Y Bumaaky Hesromu Kiienra i3 3ampomnoHoBanmMu bankom 3minamu 10 Y/IBO HOO Ta/abo YMoB 3amydeHHS OaHKiBCHKHX
nerto3uTiB Ta/abo Tapudis (0kpiM 3MiH, IO HE MOTIPIIYIOTE YMOBHU 00ciTyroByBaHHs KitienTa (30Kpema 3MiHM He IPU3BOAATH JO JOJATKOBUX
Butpar Kiienra, He 301UIbIIYIOTH HOTO BiIIOBINATBHOCTI, CIIPSIMOBAHI HA 3aXHCT HOro nmpaB abo iHTepeciB, Ha MiIBUIICHHS Oe3IIeKH 3MiHCHEHHS
omepamniit abo mepenadi inopmarii 3a JloroBopom), He mizHime HiX 3a 3 OnepaniifHux IHI X0 JaTH HAOpaHHS YMHHOCTI BIATIOBITHUX 3MiH
Kuient 30608’ s13aHuiA:

2.5.5.1. BuKoHaTH yci 000B’sI3KH 32 BiAOBiqHNM JloroBOpOoM Tpo HajaHHS baHKiBCHKOI MOCTyTH Ta ojaTy 10 banky mucsMoBy 3asBy
IIpo po3ipBaHHA BixnoBixHOTO JlorOBOpY Hpo HamaHHSA bBaHKIBCEKOI MOCITYTH, 3 HACTYIHHMM YKIaACHHSIM [0 JaTd HaOpaHHS YUMHHOCTI
BIIMOBIHUX 3MIiH JOJATKOBOI YrOIM IPO PO3ipBaHHS BifmoBigHoro JloroBopy mpo HagaHHS BaHKIBCHKOI MOCIYTH, SIKIIO II€ BIMAara€Tbes
Bankom, - sxmo Kiient He moroamsces 3i 3miHamu 1o Y/IBO OO ta/abo YMoB 3amydeHHS OaHKIBCHKHX Aemo3uTiB Ta/abo Tapudis, mo
CTOCYIOTHCS OKPEMHX BaHKIBCEKMX MOCIYT, py mboMy iHII JloroBopu po HagaHHS BaHKIBCHKOI MOCITYTH, 3 YMOBaMH OOCIIyTOBYBAHHS KX
Kuient 3roguauii, mpomoBKyIOTh IisTH;

2.5.5.2. moracutu Bcio 3a00proBaHicTs 3a BciMa JloroBopamu Ta momaTd 10 baHky muceMoBy 3asBy HpoO poO3ipBaHHS (JOAATKOBO
TIOJAETHCS 3as1Ba MO 3aKpHUTTA PaxyHKy(-iB) 3a HassBHOCTI Airodoro(-nx) PaxyHky(-iB)) - sixmio Kimient ne moroamscst 31 sminamu 10 Y /15O OO,
Ta/abo YMOB 3amydeHHs! OaHKIBCHKHX AeNo3UTiB Ta/abo Tapudis, mo cTocyloThes ycix BaHKIBCBKHX MOCIHYT, IO NPOHNOHYIOTECS bankoMm y
pamkax Y IBO FOO. B Takomy BUMaaKy:

- bank npunmnse obcmyroByBanns Kiienrta 3a ycima bankiBcbkumu mocimyramu, mo Oymm odopmiteni Kiientom y pamkax YBO
10O, Ta yci 30608’ 13aHHs banky cTOCOBHO HaflaHHS MOCITYT 32 BiAIOBITHUMH BaHKIBCHKMMHM IOCTyTaMy MIPUIHHSIOTHCS,

- CTpPOK BHKOHAHHS YCiX IpomoBux 3000B’s3aHp Kirienta 3a ycima JloroBopamu € TakuM, IO HACTaB, y 3B’s3Ky 3 unM KimieHt
3000B’s13aHUH ¥ TaKy aTy BUKOHATH yCi CBOi IPOIIOBi 3000B’sI3aHHS Y TIOBHOMY 00Cs31;

- sKmo Ha Taky gary y pamkax Y JIbO OO posmimennit Bxiag — 3 mi€i natu JloroBip 6aHKIBCBKOTO BKJIaly BBRYKAETHCS TOCTPOKOBO
posipBanuM 3a iHiriatueu Kiienra.

2.5.6. Heorpumanns barkom o natu Habpanus auHHOCTI 3MiH 10 Y/IBO 0O Ta/abo mo Tapudis nucsMoBoi 3asiBH Mpo po3ipBaHHS
cBimunTh 1po 3roxy Kiienta i3 3anpononoBanumu 3minamu 1o YJIBO FOO ta/a6o mo Tapudis, a momansme oocayroByBanns bankom Kirienra
3a BiIMOBITHIMH BaHKIBCHKHME HOCIYTaMH 3/1iHCHIOETHCS 3 BPAXYBAHHIM TaKUX 3MiH.

2.5.7. Slxkmo omHe abo aekinmbka 3 monoxkerb YJIBO OO € abo crarore HemiicHUME 3 OyIb-IKO1 MPUYUHM, 1€ HE € MiJICTaBOIO IS
npu3ynuHeHHs Aii inmmx nonoxess Y /5O FOO.

2.6. /lonaTKoBi NMOJI0KEHHS

2.6.1. Sxmio iHme npsmo He nependadeHo B Y/bO KOO Ta/abo dorosopi npo HanaHHS baHKiBCEKOT MOCITYTH, HAICKHOKO TTOIITOBOIO
anpecoto KiieHTa Ta Hale)XHOIO €JIEKTPOHHOIO anpecoro KirieHra uis mined JHCTyBaHHS, IO Ma€ IOPHAWYHE 3HAYCHHS (HAIpPaBICHHS
MIOBiIOMJIEHb, BHMOT, SIKi CTBOPIOIOTH, 3MIHIOIOTH a00 IPUNMHSIOTH IpaBa/o00B’s3km KitieHTa, iHmMMX mOKyMeHTIB abo iHpopmarii,
HarpaBiieHHsI bankoM Skux € 000B’I3KOBUM BiIIOBITHO 10 YMOB JloroBopy Ta/abo 3aKoOHOIaBCTBa YKPAiHN), BBAXKAETHCS MOMITOBA/€IEKTPOHHA
azpeca, BKa3aHa B OCTaHHbOMY HagaHoMmy Kiientom banky moxymenri (3asBi npo npueaHanHs, 3asBi npo HagaHHs baHKiBChKOI ocTyTH abo
Oynap-IKOMy IHIIOMY IOKYyMEHTi, B T.4. HajaHOMy 3a jgomomoroio Cucremn «Kiient-bank»). bank He Hece BiAIOBIZAIBHOCTI Ta PU3UKY
HacHiAKIB y pasi, komu (1) Kimient He oTprMaB abo HECBO€YaCHO OTPHMAB JIHMCT, HAPABICHUH HA HOTO aapecy (MOMTOBY ab0 €IeKTPOHHY),
BU3HAYEHY BiAMoBigHO 10 nporo myHKTy Y IO FOO, abo (ii) Hanpasnena bankom indopmanis Ha enekTpoHHy axpecy Kiienra crama goctymHa
TpeTiM 0cobam, Mo Manu(-I0Th) (AaKTHIHUI JOCTYI 0 eNeKTpoHHOI ckpuHbKH Kimienra, abo (iii) Kiient orpumas muct Bin banky, ane He
o3HaifomuBcs 3 HUM. KitieHT 30008’ s13aHMI cCBO€9acHO MOBixoMisaTH bank npo 3miHy iH(opMarii a1 3aiicHeH s KOHTakTiB 3 KitienToMm 1 Hece
PU3UK HACIIIKIB HECBOE€YACHOTO MOBIJOMIICHHS TIPO TaKy 3MiHy.

Jnst minei aucTyBaHHSA, IO HE Ma€ IOPUAWYHOTO 3HAa4eHHs (iHpopMamiifHi IOBiIOMIICHHS, SKI HE BIUIMBAIOTH HA IpaBa/o000B’sI3KM
CropiH, B TOMy YHUCIi IHCHMOBI ITOTIEPEIHI HEPEMOBIHH (3 MOXIIBHAM HAIIPABJICHHSIM JOKYMEHTIB JUIS PO3TJILIY) 00 YMOB HAIAHHS IIOCTYT
Bankom, MOro/pkeHHS Yacy MPOBEACHHS 3yCTpideil Ta T.iH.), aje SKe MOXKe MICTHTH KOMEpIiiHy/0aHKIBCEKY TA€EMHUINIO Ta/ab0 Ta€eMHHITIO
(iHaHCOBOI MOCITYTH, MOXKYTh BUKOPHCTOBYBATHCS Bei BimoMi banky anpecu (momrrosi Ta exektporHi) KiieHTa (He3aexHO Bi aTH Ta criocody
orpumanHs bankom iHdopmarii mpo Taki ampecm), gomoku KiieHT He moBimomMuTh BaHK IMHCEMOBO PO HEOOXIMHICTH MPHITMHEHHS
BUKOPUCTaHHs [ICBHOI aJJpECH.

2.6.2. 3apaxyBaHHS 3yCTPIYHIX OJHOPIAHIX BUMOT 110 banky 3a 3asBoio KitieHTa He JOIMyCcKa€eThCs.

2.6.3. KitienT Mae mpaBo BHKITIOYHO 32 ITONEPEHBOIO IIMCBMOBOIO 3r0/1010 BaHKy BifcTymuTH cBOI npaBa 3a Oyap-sxuM JloroBopom.

PO3LJI 3. BIAKPUTTS HOTOYHUX PAXYHKIB TA 3AIMCHEHHSI ILTATIXKHUX OIIEPALIIIA

et po3ain Bu3Ha4Ya€e MOPSIOK BIAKPUTTS, 0OCITyTOBYBAaHHS Ta 3aKpUTTS [I0TOYHMX paxyHKiB.

3.1. Bigkputts IloTouHOro paxyHKy 3IiMCHIOETHCS Ha MifcTaBi BimmoBimHoro Jlorosopy mpo HamaHHS baHKiBChKOi mOCIyrH, Io
nepedadae BiIKpUTTS Ta 00CIyroByBaHHS [10TOYHOrO paxyHKy.

3.2. 3asBa npo BigkpurTs Paxynky (3a ¢opmoro Homatkis 1, 1.4, 1.5, 1.6 o YABO FOO0) Ta inmi nokymenTs B pamkax Jlorosopy mpo
HajgaHHs baHKIBChKOi MOCITyTH, IO Mepe0avaroTh BiIKPUTTS Ta 00CIyroByBaHHs [10TOYHOTO paxyHKy, MOXYTh YKIagaTHCS/0(QOpMITIOBATHCS
B TanepoBiif a00 eIeKTPOHHIN Gopmax.

3.3. Binkputts PaxyHKy B iHO3eMHiH BaJIIOTI MOXJIMBE BUKIIIOYHO 33 YMOBH ITOIIEPEIHBOTO BiIKPUTTS PaxyHKy y HalllOHAIbHIN BaIIOTI
Vxpaiau. Bimkpurrs PaxyHKy 31 cremiaibHIM PEXHMOM HOTO BHKOPHUCTaHHS MOXKIMBE BHKIIOYHO 332 YMOBH HOIEPEAHBOTO BiIKPUTTS
MIOTOYHOTO PAaXyHKY y HAI[IOHATBHIN BaJIIOTI.

3.4. lnem Bimkputts IloTounoro paxynky Kmienta BBakaeThes maTa ykiameHHs JloroBopy mpo HamanHS BamkiBcbkoi mocimyrw, mo
nependadae BigkpuTTs PaxyHKy.

3.5. bank Hazae MIATDKHI MOCIYTH Ta 311 CHIOE 00CTyroByBaHHS PaxyHKy, 30Kkpema:

3.5.1. BUKOHY€ IUTATiXHI OMeparii y Mexax 3aauIKy KomrTiB Ha Paxynky Kiienra y BianoBiaHii BaroTi HA MOMEHT NoAaHHs 10 baHky
HaJISKHUM YUHOM oopmireHHx [ImatixHux iHCTpyKniit a00 Ha MOMEHT BHKOHAHHS BiqmoBigHOI IImaTikHOT iHCTpYKIii;

3.5.2. 3niticuioe JleberoBnii nmepekas (JlorosipHe ciimcanus) 3 PaxyHKy y Bumaakax Ta mopsiaky, BusHadenux nuM Y 15O F00;

3.5.3. 3nificaroe oneparii g Kiienrta Hra MBP/ BPY;

3.5.4. BuKOHYy€ iHIII onepariii, mepeadadeHi 3aKOHOAABCTBOM Y KpaiHH;

3.5.5. 3a 3asBoro Kiienra (3a popmoro Jomarky Ne3 mo YABO 0O) 3xificHioe Bumyck Ta o0ciryroByBaHHs [ImaTixXHIX KapTOK.

3.6. Slxmo inmre He BctaHoBineHo Tapudamu ta/abo loroBopom, TO IPOIEHTH 3a KOPUCTYBAHHS baHKOM KomTamu, 1o 3HaXOAAThCS Ha
Paxynky Kiienta, He HapaxOBYIOTBCS Ta HE CIUIAYyIOThCS. B Oymb-sikoMy pa3i HapaxyBaHHS IIPOIEHTIB 32 KOPUCTyBaHHS baHkoM Komrramu,
1o 3HaxoxAThes Ha Paxynky Kiienra, He 3xiiicHIOeThCS, KO Ha Paxynok KiienTa HakimageHo apemr, 3 AHS HaKJIaISHHS TAKOTO aperlTy.
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3.6.1. SIxmo Tapudamu mependadyeHO HapaxyBaHHS BIJICOTKIB Ha CEpeIHBOJCHHHMN KPEIUTOBHI 3aiMIIok komrTiB Ha [lorounomy
paxyHky Kirienra, To Takuii cepeAHbOACHHUH 3aIMIIIOK PO3PAaXOBY€ETHCS K 3aMuIIoK Ha [TorounoMy paxynky KitieHTa Ha KiHeIb KOXHOTO JTHS
KaneHgapHoro Micsims. Ilpu HapaxyBaHHI BiIICOTKIB BHKOPHCTOBYETHCSI METOR «(akt/(akT», TOOTO AN PO3PaxyHKY BUKOPHUCTOBYETHCS
(akTHYHA KUTBKICTH JHIB y Micalli Ta pori. Bumrata HapaxoBaHHX BiACOTKIB 3ilicHIOETBCS Bankom mporsrom m'sitm BaHkiBChkuX IHIB
HACTYIHOTO MICSIIIS, SIKIIO iHINHI CTPOK He nependavennii Tapupamu ta/abo loroBopom.

3.7. IlpaBa Ta 060B’s13ku CTopiH

3.7.1. Knienm mac npaso:

3.7.1.1. Po3nopsmkaTrcs KomramMu Ha PaxyHKy 3 TOTpIMaHHSM BUMOT 3aKOHOMaBcTBa Ykpainu Ta ymos ¥Y/JIBO KOO, okpiM Bumaakis
00MeXEHHS IpaBa PO3NOPSKEHHS PaxyHKoM 3a pileHHsM cyy abo B IHIINX BHIIaKaX, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, a TAKOX Y
pasi 3ynuHeHHs (iHAHCOBHX OIepalliif, 0 MOXKYTh OyTH MOB'sI3aHi 3 Jieraji3anico (BiAMUBaHHIM) JJOXO/IB, OJCPKAaHUX 3IIOYMHHAM IUIIXOM,
a0 (hiHaHCYBaHHSM TEPOPU3MY, Y BHIIAKaX Ieper0aueHNX 3aKOHOAABCTBOM YKpaiHU.

3.7.1.2. OtpuMyBaTH TOTIBKOBI KOIITH 3a YMOBH HasBHOCTI Ha PaxyHKy KOMITIB y BIATIOBiAHII BaIOTI, y BUMAAKaxX, HA MOTPeOH 1y
MOPSAZIKY, Iepe10aYeHNX 3aKOHOTAaBCTBOM YKpaiHH.

3.7.1.3. 3naBatu TOTIBKOBY BHPYUKY JUISl 3apaxXyBaHHS Ha PaxyHOK, y BIANOBIAHIN BaTIOTI, y BUMAAKAX Ta y MOPSIKY, HepeadadeHnx
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

3.7.1.4. Bigknukaty 3rogy Ha BHKOHAHHS IUIATDKHOI orepamii IUITXOM IOJAaHHS 10 baHKy BiAMOBIAHOTO PO3MOPS/UKEHHS IIPO
BiIKIMKaHHs. Take BiAKIMKAHHS MOXIMBE 10 HACTAHHS MOMEHTY O€3BIAKIUYHOCTI, TOOTO O HACTAHHA NAaTH BaIIOTYyBaHHS, 3a3HAYCHOI Y
[Tnarixnii iHcTpyKIii (0 crmuBy OmnepaniitHoro gacy OnepariiifHoro aHs, o IepeIye AaTi BAIIOTYBaHHS), Ta A0 CIUCAHHS KOIITIB 3 PaxyHKy
Ha BUKOHAHHS IImatikHOI iHCTpyKIil. Po3mopsypkeHHs Mpo BIAKIMKAHHS 3rOAM HAa BUKOHAHHS IUIATDKHOI omepamii Mae OyTH CKIaieHe 3a
¢dopmoro, BcranosieHoio bankom, Ta Hamane banky B Toif e croci6 sk [TnarikHa iHCTPYKIiS, 3rojja Ha BUKOHAHHS SKOi BIIKIMKA€ETHCS (2 y
pasi marepoBoi GpopMu pO3IOPSPKEHHS — Ha Te K Bimninenns banky, Ha sike Oyna nmogana BianosigHa [lnatixaa iHCTpyKIis).

3.7.1.5. Bigknukaru [InatixHy iHCTPYKIIIO B ITOBHIH CyMi NIISIXOM ITOJaHH 10 baHKy BiAMOBIAHOTO pO3MOPSIKEHHS PO BiJKIMKAHHS.
Taxe BiAKIMKAaHHS MO>JIMBE JIMIIE 338 HASIBHOCTI TEXHITHOI MOXKIMBOCTI baHKy Ta 3a yMOBH, IO PO3MOPSHKEHHS MIPO BiKIMKAHHS HaIiHIIIO
1o banky mo HacTaHHS MOMEHTY O€3BIIKIMYHOCTI, TOOTO 10 HACTAHHS JAaTH BAJIIOTYBAaHHS, 3a3HaueHoi y [lmaTixHill iHCTpyKIil (X0 CIIMBY
OnepartiiiHoro yacy OmnepamiifHoro mHS, IO IMEpeAy€e NaTi BATIOTYBAHHS), Ta IO CHHMCAHHS KOmTiB 3 PaxyHky Ha BukoHaHHs IlmatixHoi
IHCTpyKMii, 32 yMOBH BimmkomyBauHs Kitientom BuTpar banKy, MOB’S3aHHX 3 TaKUM BiJKINKAHHSIM. PO3MOpS/UKEHHS IPO BiAKIMKAHHS
[Tnarixaoi iHCTpYKLii Mae OyTH ckIageHe 3a (opMoIo, BCTaHOBIeHOIO barnkom, Ta Hagane banky B Toil xke croci6 sk [Inatixua iHCTPYKIis, SKa
BIZIKJIIKAETHCS (a y pa3i marnepoBoi popMu po3nopspKeHHS — Ha Te K Binninenns banky, Ha sike Oyia nmogana BianosigHa [InaTikaa iHCTpyKILis).

3.7.1.6. IninitoBaty miatikHi omeparii 3a PaxyHkoM y HamioHambHIN Ta IHO3EMHHX BaioTax 3 BUKOpucTaHHSIM Cucremu «KirieHT-
banx».

3.7.1.7. 3minuTH TapuUQHUA TaKeT NULIXOM MoAaHHs 10 baHKy BiqmoBigHOI 3asBH Mpo 3MiHy TapudHOro makery (3a ¢popmoro JJomatky
1.1 o YABO I0O0). bank 3xiiicaioe obciryroByBanss KitienTta 3a HOBooOpaHUM TapH(pHIM TAaKeTOM 3 JaTH, IO 3a3Ha4YeHa y 3asBi PO 3MiHY
TapuQHOTO MAKEeTy, ajle He paHile natu oTpuMaHHs bankom Bix KitienTa Takoi 3asiBu, IpH bOMY BCi IOMICSYHI KOMicii 3a MicsIlb, B SKOMY
BinOymnach 3MiHa TapU(HOTO MAKeTy, MiJIraloTh HapaxyBaHHIO Ta CIIATi 32 HOBOOOPAHUM TapH(HUM MAKETOM HE3aJIeXKHO Bil KUIBKOCTI JHIB
(axTHIHOI Aii TAKOTO TapU(HOTO MAKETy y TAKOMY MiCSIIi.

3.7.1.8. Knonoraru nepex bankoM mmpo BCTaHOBIIEHHS IHAXBIAyanbHOTO Tapudy 3a nociayroro aist Kiienra.

3.7.2. bauk mae npaso:

3.7.2.1. BuxopuctoByBatn komru Kiienra, mo 36epiratotecst Ha Paxynky, rapanrtyioun KitienTy fforo mpaBo Oe3mepenkomHo
PO3MOPSIKATICH IUMH KOIITaMH BianosixHo 10 ymMoB Y /IBO OO, 3akoHOmaBcTBa YKpainy, y TOMy 9uci HopMaTHBHUX akTiB HBY.

3.7.2.2. 3nificHIOBaTH IUIATDKHI omeparii, iHIIiffoBaHI CTATYBadeM y BHIAAKaX, HepeadadeHNX 3aKOHOIABCTBOM YKpAlHH, a TaKOX
3niticHioBaTH JlebetoBuii mepekas (JorosipHe crimcanHs) y nopsaky, BusHadenomy Y 15O FOO.

3.7.2.3. BinmoBmsatu KiieHTy y BUKOHAHHI ITATOKHAX OMEPaIii y BUMTaIKax:

- BUSIBJICHHSI HOMMJIKK Yy pekBi3nuTax IImatikHOI iHCTpyKmii;

- 3anoBHeHHS [ImaTixHOI IHCTPYKNil 13 MOPYIIEHHSIM BIMOT 3aKOHOABCTBa YKpaiHu;

- BimmoBHu KirieHTa Bif HamaHHsA a0o TP HaJaHHI HEMOBHOTO IMEPETiKy MOKYMEHTIB Ta/abo obcsary iHpopmallii, 0 BUMAraroTbCs
Bankxom (B TOMy 4mCITi 3 METOIO 3iHCHEHHSI BaHKOM BaIfOTHOTO KOHTPOJIIO);

- sxmo [Inarixxa iHCTpyKIis Ta/abo ii BukoHaHHS bankoM cynepedars abo 3a00poHEH] 3aKOHOAABCTBOM YKpaiHH;

- sxmo [InarixHa iHCTpyKIisA nepenbadae 3iiiCHEHHS onepartii, IPOBEICHHS SKOi, Ha AyMKy baHKy, IpH3BOAUTE 200 MOXE NPHU3BECTH
JI0 TIOPYIIICHHS 3aKOHOJABCTBA YKpaiHH Ta/a00 3aKOHOMABCTBA 3 IIPHHIIUIIOM €KCTPATEPUTOPIAIBHOCTI.

BinmosinaneHicTs baHKy om0 mepeBipky MpaBUIIBHOCTI 3aIIOBHEHHS PEKBi3UTIB [1maTikHOI IHCTPYKIIiT 0OMEXYIOThCSl HEOOX1THICTIO
3[iMCHEHHS TIePEBIPKY JINIIIE THX PEKBI3UTIB, IO YiTKO BU3HAYEHI 3aKOHOAABCTBOM YKpaiHU.

3.7.2.4. Ha BnacHwmit po3Ccyx NpHIMAaTH PIIICHHS [IPO:

a) BCTAHOBJICHHS/3MiHY (30LIBIICHHS) IHAMBIIYAIFHOTO PO3MIPY BIJICOTKIB, IO HAPAXOBYIOTHCS HA CEPEAHBOACHHUN KPEIUTOBHH 3QJIHIIOK
KOWITIB HA IOTOYHOMY paxyHKy Kiienra, 3a eracuoro iniyiamuseoro banky Ha TincTaBi aHamizy KOHKYPEHTHOTO CEpEJOBHINA, PO3MIpY
CepeTHBOICHHNX 3IHINKIB KOIITIB HAa paxyHKy KirieHTa, CTpyKTypH 3a/MIIKiB, CTPOKIB iX 30epiraHHs TOIIO, a TAKOXK Y pa3i 3MiHK 00JIiKOBOI
craBku HamionamsHOro 6anky YkpaiHm Ta/abo 3MiHM CHTyarii Ha TPOIIOBO-KPEAUTHOMY PHHKY, IPH I[bOMY IIEpiof Iii HOBOTO poO3Mipy
BiJICOTKIB BH3HAYA€ThCsI bBaHKOM CaMOCTIHHO Ta 3a3HAYAETHCS Y BiAMOBITHOMY ITOBIIOMJICHHI;

0) BCTaHOBJIEGHHS IHAMBIIyaIsHOTO TapHdy 3a OyIb-AKOIO0 IHIIOIO MOCTyroro At KirienTa, kpiM HapaxyBaHHS BiZICOTKIB HA CepeIHBOCHHUI
KPEIUTOBHUH 3aJIMIIOK KOIITIB HAa IIOTOYHOMY paxyHKy KiutieHTa, 3a tio2o nucbmosum kionomanmsm.

IIpo BcTanoBNCHH/3MiHY Oyab-SIKOTO iHAMBIXyansHOro Tapudy bank manpasmse Kiienty (Oyap-sxkuM cmocobom 3 mependadenux m.2.5.4.4
YJBO 00) BinmosifHe MOBIIOMICHHS NP0 BCTAHOBJIEHHS iHAWBIAyanpHuX Tapu(iB 3a mociyramu (Homarok 1.2 mo Y/IBO 100), sxe He
notpe0ye NOAATKOBOTO Mignucanus 3 0oky KimieHTa, SIKIO TLNBKY [ie PSMO HE BUMAaraeThcs bankoM.

3.7.3. Knienm 30008 'a3yemoca:

3.7.3.1. BuxonyBatu yci BuMorn baHKy CTOCOBHO NUTaHb IPABOMIPHOCTI 3[iMCHEHHS IUIATDKHMX Omeparii Ta HagaBaTH baHKy
iH(opMaIlito, HeOOXiMHY IS CKiIagaHHs baHkoM 3BITHOCTI, BifOBigHO 10 BUMor HBY Ta BiAMOBiMHUX KOHTPOIIIOIOYHX OPTaHIB, a TAKOXK 1HIITY
iH(OpMaIiIo BIATIOBIAHO 0 BUMOT 3aKOHOJABCTBA YKpainu Ta ymos Y /15O FOO.

3.7.3.2. Y mexax, nependaueHNX YMHHIM 3aKOHOJAaBCTBOM YKpaiHHM, BHYTPILIHIME JOKyMeHTamu banky, HagaBati banky KoHTpakTH,
JIOBLIAKH, MHTHI Jiekaapanii Ta Oyp-sKki iHmm HeoOxinHi banky mokymeHnTH Ta indopMmaniio 1yt 3aificHenHs bankoM (yHKIIiH areHTa BaOTHOTO
KOHTPOJIO Ta {HIMX NOKJIAJACHNX Ha baHk BiANMOBiHO /10 3aKoHOMaBCcTBa YKpaiHu (yHKIIH KoHTpOoIo. JlokyMeHTH, o nopatoTecst Kimienrom
1o banky, marots OyTr oopMITeHi 3 JOTPUMaHHIM BIMOT 3aKOHOJAaBCTBa YKpainu. JlokymeHTH MoxXyTh Oyt nmogani Kitientom ocobucto 1o
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Binninenns banky a6o, 3a HasSBHOCTI TeXHIYHOI MOXKIIMBOCTI, B €IeKTpoHHIH (opmi 3acobamu Crcremu «Kmient-bank» abo gepes caidt banky
IIJIIXOM HOAAHHS €JIeKTPOHHMX KOIIH JOKyMEHTIB, 3acBiquennx Enxexrponanm mixnucom Kiienra/ynoBaoBaxkeHoi ocoou Kiienra.

3.7.3.3. lllopiuno, He mizHime 10 ciuns, HagaBaTH MiATBEPIPKEHHS 3aIMIIKiB Ha Paxynky (Paxynkax) cranom Ha 01 ciuns. Heorpumanns
Banxom miaTBepmkeHHs 3anmuinKiB Ha Paxynky KiieHTa IpoTSTroM Micsims BBaKa€ThCs MiITBEPPKCHHSIM CyM 3QJIHIIKIB IPOIIOBHX KOIITIB HA
Paxynky KitienTa 3a 3aMOBUCHHSIM.

3.7.3.4. He mi3ninre HacTymHOro poOOY0ro IHS MICKIS OTPUMAHHS BUIHMCKH IOBIJOMIISTH BaHK mpo yci BCTaHOBIICHI HEBiIIOBIIHOCTI
200 MOMMJIKH y BUITHUCKAX 3a PaxyHKOM 4u iHIINX JOKyMEeHTax abo Mpo HeBU3HAHHS (HE MiATBEPIKECHHS) MiACYMKOBOTO CAIBI0 3a PaxyHKoM.
VY pasi BiACYTHOCTI IOBiIOMJICHHS BUTIMCKA BBAYKA€THCS ITiATBEPHKEHOIO.

3.7.3.5. IloBepHyTH NOMHIIKOBO 3apaxoBaHi Ha PaxyHOK KomT npotsaroM 3 (Tppox) poOOUHX JHIB 3 JAaTH 3apaxyBaHHS TAKUX KOIITIB
Ha PaxyHok, murixom Haganus bamky [lmaTtixnoi iHCTpyKHii HAa HMOBEpHEHHS MOMMIJIKOBO 3apaXxOBaHHWX KOIITIB. 3a IOPYIICHHS CTPOKY
TIOBEpHEHHS IIOMIJIKOBO 3apaxoBaHKUX KOmTiB KilieHT Hece BiAMOBIAAIBHICTD 3TiHO 13 3aKOHOJAaBCTBOM YKpaiHU.

3.7.3.6. IToBinomutn bank mnceMoBo mpo (akT BHKOHAHHS 3 Horo PaxyHky HeHamexHol abo HeakmenToBaHoi IlmarixHoi omeparii

HeTalHo MICIIS TOTO, SIK Taka iH(opMarlis crana HoMy Bizoma.

3.7.3.7. IlucemoBo noBimomutu baHk mpo 3MiHy MiCIie3HaXOMKEHHS, 0Ci0, SKi MalOTh MPaBO PO3MOpPSKATHCS PaxyHkoM, mpo iHmi
3MiHH y BiJOMOCTSIX Ta/abo OKyMeHTax, mo HagaHi Kiiearom bauky misa BigkputTsa Ta obcimyroByBanHs Paxynky Kiientu-ropuanani ocobu
3000B’s13aHi TAaKOX MHCHMOBO MOBigOMHTH bBaHK Npo 3MiHy CKJIagy YYacHHUKIiB, pO3Mipy CTaTyTHOTO KamiTaly, KiHI[EBHX OeHediriapHUX
BracHUKIB KiieHTa) Ta Hamaté yci HEOOXigHI TOKyMEHTH, IO MiATBEP/KYIOTh 3a3HAa4YeH] 3MiHM, Ta 32 HEOOX1XHOCTI mogaty HoBui [lepemnik
YIIOBHOBa)KEHHX 0Ci0. 3a3HaueHE IMOBIJOMIICHHS 3 HaJaHHSIM BiINOBIIHUX JOKYMEHTIB Mae OyTH 37ilicHeHO0 KitieHToM He mi3HiIIe npoTsrom 5
(T’ sITH) KaJeHAApHUX JHIB 3 JATH HACTAHHS BiIIOBITHHUX 3MiH.

3.7.3.8. HamaBatu nepenbadeHi 3akOHOAABCTBOM YKpaiHM BiOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOIABCTBA
VYkpaiHu, B TOMy 9HCHI IO PETYJIO€ BITHOCHHHU y cdepi 3anobiraHHs jeranizamii (BiIMUBaHHIO) JOXOAIB, OJCPIKAHUX 3JI0YMHHUM IIIIXOM,
Oynmp-aKy iH(pOpMamilo Ta JOKyMEHTH, HeoOXimHi s 3ailicHeHHs Hanexnoi mepeBipkm Kimienrta, 3’sicyBaHHS CyTi Ta MeTH (piHAaHCOBHX
oreparliii, piHaHCOBOTO CTaHy, BIIOMOCTEH MO0 3/IiiCHEHHS omeparliii 3a PaxyHkamu, a TakoX TOKYMEHTH, HEOOXiTHI 11s puiHsTTS bankoM
pimenns moao Hamauusa Kiienty Kpennty.

3.7.3.9. Hapatn no banky nanexxaum 9iHOM 0()OpMIIEHI JOKYMEHTH, IO ITiATBEPDKYIOTH IIOBHOBAKEHHS pecTaBHUKIB KitieHTa, sikum
BiH JJOpy4ae oTpuMyBat y banky nokymenTH Ta 3aiiicHioBaTH iHmI aii BignosixHO 10 ymoB Y /IBO HOO.

3.7.3.10. Slxkmo Kitient € ¢izuunoro ocoboro-mimnmpuemmneM abo 0co00i0, fKa NPOBAAUTH HE3AICKHY NpoQeciiHy IisUIBHICTD,
03HalloMHUTHCH 3 J|OBIZKOIO PO CHCTEMY TrapaHTyBaHHS BKJIAAIB (Pi3MdHIUX 0cid B MOpsIKy Ta y cnocid, mo Bu3HaueHi B Y/IBO H0O.

3.7.4. bBauk 306086'a3yemocsa:

3.7.4.1. Hane>xauMm 9MHOM BUKOHYBATH IUIATDKHI Omeparii BiTIOBIHO 10 3aKOHOAABCTBA YKPAiHH Ta BHYTPIMIHIX JOKyMEHTiB baHKy
ta YBO 100.

3.7.4.2. Y pasi HagxomxeHns no banky IlnarixHol iHCTpYKIii cTaryBada moBizomisita mpo 1e Kimienra Toro sk camoro po6odoro Jus,
32 YMOB MOXJIMBOCTI 3B’SI3aTHCS 3 HUM TEIE(OHHUM 3B’ SI3KOM.

3.8. BignosinaabHuicrs CTopin

3.8.1. 3a mopymenns baHKOM CTpOKIB BHKOHAHHS IUIATDKHHUX OIEpaIliif, BCTAHOBICHMX 3aKOHOJABCTBOM YKpainu, bank Hece
BiJIIIOBITaTBHICTP BIATIOBIIHO 10 3aKOHOAABCTBA YKpaiHH.

3.8.2. bauk ne nece ionogioansnocmi:

- 3a TIOpPYIICHHS CTPOKIB BUKOHAHHS IUIATDKHMX OIepamniif, SKIIO0 IIe CTaJocs He 3 BMHM baHKy, 30KpeMa BHACIHITZOK
HEeCcBO€4acHOro abo HeHanexxHoro HamaHHsA [DmaTixvoi iHCTpyKmii abo i HEBIAMOBITHOCTI BCTAHOBIEHHM BHMOTaM ab0 BHACIITOK
BIZICYyTHOCTI cyMH KomTiB Ha Paxynky Kiienra, mocTaTHbOI A1 BUKOHAHHS IDIATKHOI onepanii Tomo;

- 3a IIOBHOTY Ta NPaBUIBHICTB pekBi3uTiB [Imatixuoi iHCTpyKIIii, momanoi Knientom abo crarysadem;

- 3a MIOMUJIKOBE 3apaxXyBaHHs/CIIUCAHHS TPOIIOBHX KOIITIB Ha/3 Paxynok(-ky) KitienTa, sixmmo 1ie BinOymnocs He 3 BuHM banky.

3.8.3. KutieHT Hece BiAMOBiMAIBHICTD 3a IMPAaBIIIFHE 3alIOBHEHHS PEKBI3HUTIB Ta JOCTOBIPHICTH JAHMX, IO 3a3HAYAIOTHCS y [lmaTikHii
IHCTPYKIii.

3.8.4. KitieHT Hece BIOMOBITANBHICTH 3a BiACYTHICTH PO30DKHOCTEH Ta BiANOBimHICTH iH(MopMamii, 3a3HadeHoi HUM y I[lmaTikHil
IHCTpPYKIii, CyTi IUIATIXHOI ONeparlii, a TAKOX 33 JOTPUMAHHS PEKIMY BUKOPHCTaHHS PaxyHKy, nependadeHoro 3akOHOJaBCTBOM Y KpaiHH.

3.9. Bunaropoaa banky

3.9.1. Omunata BaHKIBCBKHX TOCHYT, IO HAamarOThCs BiAmoBigHO a0 mporo Posmity YABO 10O, 3miliCHIOIOTHCS BIiAMOBITHO IO
TapudHoro nakery, oopanoro Kiientom, 3rigno 3 Tapudamu, mo miroTh Ha MOMEHT HaJaHHS Takux mociyr Kiienty.

3.9.2. Ilepionom HagaHHS BaHKOM TOCIYT BBaXAa€ThCS KalCHIAPHHUHA MicAllb 3 1-TO 0 OCTaHHBOTO AHS Micsls BKiIouHO. Orurata
BankiBchKUX MOCITYT 3AIHCHIOEThCS y HalioHaibHIHM BamoTi. Crtata BuHaropoau banky 3aiiicHioeTsest KitienTom camocTiifHo a0 mursixom
3aiticnenns bankom Jle6eroBoro nepekasy ([lorosipHoro crmcanHs) y mopsiaky, BusHaueHomy Y JIBO FOO. Bunaropona banky minmsrae crari
y CTpOKu/TepMiHu, BcraHoBiIeHUMH Tapudamu banky, nirourMu Ha IeHb IPOBEACHHS orepamnii(-iif) 9u HaJaHHs HOCIYTH.

3.9.3. Y pa3i mopymenns KiieHTOM 000B’S3Ky IIONO CIUIATH BHHAropogw baHKy, OCTaHHiM Mae NpaBO NPH3YNUHUTH HAJAHHS
BankiBcekux(-0i) mocmyr(-ru) 1o nmoBHOro noramenHs KiieHToM BigmoBigHOI 300proBaHOCTI.

3.9.4. daxr HamanHs bankiBepkoi mocmyrn baHkoMm miaTBepKy€eThes BUMUCKOIO 3a Paxynkom KitienTa, Ta He motpedye ohopMireHHS
JIOTATKOBUX JJOKYMEHTIB.

3.10. 3mina PaxynkiB Kmienrta

3.10.1. 3minoro Paxynki KitieHTa BBaXa€eThCs IPOIieypa BIAKPUTTS HOBUX PaxyHKIB 1 3akpHTTS paHinre BigkpuTux PaxyHKiB He 3a
inimiaTuBoto KimieHTa, y pe3ynbTaTi NpoBeNEeHHS SKOI 3MIHIOIOThCS yci abo okpemi (ommH abo Kinbka) GaHKIBCBKI pekBizutu KitieHTa -
HaiimMeHyBaHHA banky, kog banky, Homep Paxynky.

3.10.2. 3mina PaxynkiB Kiienra 3mificHioeTscs bankom y BHIagkax Ta HOPSAKY, IO BCTAHOBJIECHI HOPMAaTHBHO-IIPABOBHMH aKTaMU
HBY.

3.10.3. IIpo 3miny PaxynkiB bank 3000B's3aHmii 3aBuacHO moBimomuTH Kiri€eHTa y mHOpsAAKY, YCTQHOBICHOMY BHYTPIIIHIMU
MOJIOKCHHAMHY baHKy.

3.10.4. bauk =e 3xiiicHioe 3MiHy PaxynkiB KimieHTiB y pa3i 3Minn HalfiMeHyBaHHS baHKy, sika He moB's3aHa 3 Horo peoprasizamiero, a
TaKOX y pasi 3MiHM HaliMeHyBaHHS baHKy y 3B'I3Ky 3 IPOBEAEHHSM Or0 peopraHizarii IUITXOM MepeTBOPEHHs. baHk 3aBYacHO MOBigOMIIsIE
Kiienra mpo 3MiHy cBOro HaiMEeHYBaHHSI.

3.11. Hopsnok 3akpurTa Paxynkis

Paxynok mMorke OyTu 3aKpHTHHA:

- 3a iHimiaTuBoto Kimienra - Ha mincraBi nomanoi 3asBu npo 3akputTs [loTouHoro paxyHky abo 3asBu mpo posipBanHs Jlorosopy
PO HaJaHHA OAHKIBCHKOI IMMOCITYTH Ta 3aKpUTTS [loTOUHOTO paxyHKY);
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- 3a iHimiaTiBoIO baHKy - y Bumaakax, BusHaueHnx 1. 3.11.3, m.16.1.5 ram.16.1.6 Y ABO 10O0;

- Ha ITi/ICTaBi PilICHHs BiIIIOBIHOTO OpTraHy, Ha SKUi{ 3T1IHO 13 3aKOHOJJABCTBOM YKpaiHU MOKIAAEHO (YHKIIT MO0 MIPUITMHEHHS
FOPUINYHOI 0COOU-pPE3HICHTA (32 3asBOIO MPO 3aKPHUTTS MMOTOYHOTO PAaXyHKY, MOAAHOK JIKBIAaTOPOM, TOJOBOIO 200 WIEHOM JiKBiNAIiifHOL
KOMICii, KepyIOunM CaHaMLI€I0);

- y pasi cMepTi BIaCHUKA PAXyHKY - (i3HIHOI 0co0H/(i3NIHOT 0COOH-TI AIPpHEMIIS/0CO0H, sSIKa MPOBAIIIa He3aIeKHY IpodeciiiHny
TiSUTBHICTD, TIICIIS BUTUIATH KOIITIB CHAIKOEMITIO(SIM) Ta iHIIAM oco0aM Ha MiJCcTaBi JOKyMEHTIB, BU3HAYECHNX 3aKOHOJABCTBOM YKpaiHH — Ha
migcTaBi moganoro 1o banky cBimonTBa mpo cMepTsh;

- 3 IHIIMX MiJICTaB, MepedaYeHIX 3aKOHOJaBCTBOM YKpainu abo JloroBopom.

3.11.1. V pa3i orpumanns bankom 3asBn Kimienra mpo 3axpurtst [lotounoro paxynky bank 3aificHIOe 3aBepinanbHi omepamii 3a
INoTounmM paxyHKOM (3 BHKOHaHHAM [ImaTiKHEX IHCTPYKLill CTATYBadiB, BUINIATH KOIITiB TOTIBKOIO, NEpepaxyBaHHs 3AJIUIIKY KOIITIB 3
Paxynky Ha iHmmii paxyHnok KitienTa, 3a3HaueHnil y 3as1Bi TOIIO).

3.11.2. latoro 3axkpurTs [loTouHOTrO paxyHKy BBa)kae€Thesl HACTyNHIH OnepariiHuii eHb 32 JHEM BHIUIATH/TIEPEepaxyBaHHS 3UIIKY
xomrTiB 3 [loToyHOro paxyHKy. SIKIIO Ha ATy MPHHHATTA 3asBH NPO 3aKpUTTs [loToyHoro paxynky Ha IloTouyHOMY paxyHKYy HEMae 3aJTHIIKY
KOmTiB Ta/abo 3a00proBaHOCTI Ta 3a3HaveHa 3asBa mojaHa B OmepamiifHuil 9ac, TO JaTo0 3aKpHUTTS IHOro II0TOYHOro paxyHKy € JIeHb
orpumanHa bankom 3a3HadeHoi 3asBu. KimieHT Moke 3BepHyTHCS 10 Binminenns banky mms oTpumaHHS HOBiIKH mpo 3akpuTTs [loTounoro
paxyHKy.

3.11.3. Bamk mae npaBo po3ipBatyu Jlorosip 6aHKIBCEKOTO PaxyHKY Ta 3aKpUTH [10TOYHMIA paXyHOK Y HACTYITHHX BHITAJKaxX:

- y BHUIagKax nopyureHas KiieHToM HOpM 3akOHOAABCTBA YKpaiHU abo SKIIO HAsSBHICTH MPaBOBIAHOCHH 3 KitieHTOM mpn3BoauTh 91
MOX€ TIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHM, B TOMY WHCIi y cdepi 3amobiranas Ta IpoTHAil seramizamii (BiqMUBaHHIO)
JIOXOJIiB, OJICPKAHUX 3JI0YMHHUM IIUIIXOM, (DIHAHCYBAHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HUIICHHS;

- y pasi nopymenHns KiienroM cBoix 3000B’s13aHb 3a JloroBopowm;

- y pasi BiACYTHOCTI KOIUTIB Ha TaKOMy PaxyHKy, sIKmo omeparii 3a M PaxyHkoM He 3[i{CHIOIOTECS IPOTATOM 3 POKIB ITOCHINIb, KPIM
orepaiii 3i cirati baHKOM NMPOIEHTIB Ha 3aIMIIKH KOIMTIB HAa II0TOYHOMY paxyHKy Ta CIUIATH KOMICill, IHIINX IJIaTeXIB 3a HaJaHi MOCIYTH
3rigHo 3 Tapudamuy;

- y pa3i HasgBHOCTI KOIITiB Ha TakoMy PaxyHKy, siKio omepanii 3a M PaxyHKOM He 3[iHCHIOIOTBCS IPOTATOM | pOKy, KpiM omepariit
31 ciutat baHKOM MpoIeHTiB Ha 3ayIMIIKK KOmTiB Ha [loTouHOMY paxyHKy Ta CIIaTH KOMICIH, IHIIMX IDTaTeXiB 3a HAJAHI MOCITYTH 3TiTHO 3
Tapudamu;

- y BHIQJKY BiIMOBH KOHTPOJIIOIOUOTO OpraHy, 10 SIKOT0 HaACHIAeThes iH(opMalis mpo BigkputTTs [loTogHOro paxyHKy, y B3ATTi Ha
o6uik IToTounoro paxyHky ¢i3udHOI 0ocobu, sika 3apeecTpoBaHa K (i3udHa ocoda-mimmpueMensd abo K 0co0a, sIka MPOBAJUTH HE3AISKHY
npodeciiiy OisIbHICTS,

- y BHIAJKY, Ko KitieHT Bexe pH3UKOBY AiSUTBHICTH, 30KpEMa, ajie He 0OMEXKyIOUHCh, IIPOBOAUTD OIeparlii, TPOBEACHHS SKUX depe3
bank, Ha mymxy banky, npu3BoauTh abo MOKe HNPH3BECTH IO HOPYIIEHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHHU Ta/ab0 3akOHOIABCTBA 3
MIPUHIUIIOM €KCTPaTEepUTOPIaTBbHOCTI.

3.11.4. V pasi 3akpurts [loTognoro paxyHKy 3a iHimiatuBoio banky, skmo iHme He nepegdadeHo 3aKOHOAABCTBOM Y KpaiHH, 3aJIHIIOK
KOIITIB IepepaxoByeThes 3 [IoTouHOro paxyHKy Ha BiAIOBIHMI OaHKIBCHKHIT paXyHOK, Ha SIKOMY OOJIKOBYIOTHCS TaKi KOIITH 32 HEAIIOUNMHU
paxyHKaMH, Ta 30epiraroTeCst Ha HhOMY 10 MOMEHTY 3BepHeHHs KimienTta 1o banky 3 MeToI0 po3MOpsSIKeHHS IIUMH KOIIITaMU.

3.11.5. Ha 3anmmok KomTiB, mo Oynu HepepaxoBaHi HAa PaxyHOK Ul OOJIKY KOIITIB 3a HEQIIOUYMMH paxyHKaMH, NPOLEHTH He
HapaxoBYIOTHCSL.

3.11.6. ITicns 3akputts [loTounoro paxyHKy 3a iHiniaTHBOIO baHKy 3anMnIok KOmTiB Moxke OyTH BUAAaHHI TOTIBKOIO a00 IepepaxoBaHuit
Banxowm Ha inmmii, Bu3HaueHnit KirieHToM paxyHOK.

3.11.7. IlincraBamu anst posipBaHHS JloroBOpy OaHKIBCBKOTO paxyHKy Ta 3aKpHUTTs [lIOTOYHOrO paxyHKy € TakoX IHChbMOBA
noMoBIteHicTs CTOpIH 1 1HIII YMOBH IPHITHHEHHS 3000B’s13aHb, ependadeHi 3aKOHOJaBCTBOM Y KpaiH.

3.11.8. bank 3akpuBae [loTo4HI paXyHKH KIIEHTIB, HA KOIUTH SKHUX yCTAHOBJIEHO OOTSHKEHHS MAHOBHX IIPaB BIATIOBIAHO O yMOB
JIOTOBODY, JIMIIE 32 3r0J0I0 OOTSHKyBada, IKUH YCTAaHOBHUB Take OOTSHKEHHS, KPIM BHUIAIKIB 3aKPUTTS PaXyHKIB KIII€HTIB IMiJ] 9aC BUKOHAHHS
Banxowm IInany npunuHeHHS 34iHCHEHHST OaHKIBCHKOI AISUTBHOCTI 0€3 MPHUITMHEHHS I0pUANIHOI 0co0H BiAmOBigHO 10 3akoHy Ykpainu «lIpo
CIPOIIEHHS MPOIETyp peopraHizaliii Ta Kamitanizallii OaHKiBy», ke Moxke 3/ilicHIoBaTHCs bankoM 6e3 oTpUMaHHS Ha Iie 3TOAH O0TKyBava.

3.11.9. IToTounwMit paxyHOK 3aKPUBAETHCS Y pa3i HPUITMHEHHS IOPUANIHOI 0COOH — pe3nuaeHTa (YHACTITOK 3IHUTTSI, IPHEAHAHHS, TOJLTY,
TepeTBOpeHHs1) ab0 3MiHM Mpi3BHIINA, IMEHI, M0-0aThKOBI (hi3MIHOI 0cO0H — miATIpuEMIIT ab0 0co0H, sIka MPOBAUTh HE3aNeXHY IpodeciiHy
ISUTBHICTE. 71t BIAKpHUTTS HOBOTO I10TOYHOrO paxyHKy MOJArOTHCS JOKYMEHTH, epeadadeHi HopMaTHBHO-IpaBoBIMH akTamu HBY 3 murans
BIZIKPHUTTS 1 3aKPHUTTA paxyHKIB KJIi€HTiB baHky.

3.11.10. IToTounnit paxyHOK MO>ke OyTH 3aKPHTHH IOPHIIIHOIO 0COO0IO-IIPAaBOHACTYITHIKOM y pa3i MPUIMHEHHS I0pUANIHOI ocodn —
pe3ueHTa BHACIIIOK 3/IUTTS, IPHEAHAHHS, TTOUTY, IEPETBOPEHHS 32 YMOBH ITOJAHHS HUM TaKUX JOKYMEHTIB:

®  3asBHU NPO 3aKpUTTs [10TOYHOTO paxyHKy;
e  Komii pillleHHs yYacHUKIB a00 OpraHy IOPHINIHOI 0COOH — Pe3UAEHTA, YHOBHOBAXEHOT'O Ha [1¢ yCTAHOBUMMHU JOKYMEHTAMH,

a y BHIAJKax, IepeadadeHnx 3aKOHOJABCTBOM YKpaiHW, — KOmii pillleHHS Cyay a0o BiATIOBIOHMX OpraHiB AEPXaBHOI BIAAHW IIPO

MIPUMMHEHHS IOPUIIMIHO 0COOM — pe3UIEHTa, 3aCBI[UCHO] B YCTAaHOBIICHOMY ITOPSIIIKY.

3.11.11. V¥ pa3i npunuHeHHs I0pUIIMIHOI 0COOM BHACILIOK 11 JTIKBINAIil U1 MPOBEICHHS JTiKBITAI[IMHOI IIPOIIEAYPH BUKOPHUCTOBYETHCS
omuH IloTouHMii paxyHOK IOpHIMYHOI OCOOM — pE3WIEHTAa, IO JIKBIAOBYETHCS, BH3HAYCHUM KOMICI€I0 3 TPHIMHEHHS (JTIKBIZATOPOM,
JiKBianiHOI0 KoMiciero Tomo). [lo banky B oMy BHITaAKy IOAAETHCS KOS PIlIEHHS YIaCHUKIB a00 opraHy I0pUANIHOI 0COOM — PEe3UICHTa,
YIIOBHOB2)KEHOTO HA I YCTAaHOBYMMH JOKyMEHTaMH, a Y BHUIAAKaX, NepeadadeHnx 3aKOHOAABCTBOM YKpaiHH, — KOMIis pillleHHS Cyxy, Ha
IIiICTaB1 SKOTO 3/IHCHIOETHCS JIIKBIfaMisl FOPUIANIHOI 0COOM — PEe3UICHTa, 3aCBiAdeHa HOTapiabHO a00 OPraHoM, SIKUH PUIHSAB TaKe PilIeHHS.

3.11.12. JlikBigatop (JIiKBimaIiiHa KOMiCisl) 3[IMCHIOE 3aKpUTTS IHIIMX PaxyHKIB, SKi HE BHKOPHCTOBYIOTHCSI JUIS IIPOBEACHHS
JKBianiHOI MponexypH, Ha MiACTABI 3asBH ITPO 3aKPHUTTS PAXyHKY, MiAMICAHOT 000010, sIKa 3TiAHO 3 PIIEHHAM YIaCHHKIB IOpUINIHOT 0cO0H,
cyay abo opraHy, [0 IPHHHSB PIMIEHHS PO JTIKBiJaNilo IOPHAUIHOI 0COOH, IPH3HAUCHA JIIKBIAATOPOM (32 YMOBH NPOBECHHS iMeHTH(IKaIi]
Ta BepudiKkarii BiAMOBIIHO 0 3aKOHOAABCTBA 3 TINTAHb (hJiHAHCOBOTO MOHITOPHHTY), Ta KOMIii PilICHHs yJaCHUKIB, CyZy a00 OpraHy IOpHIUIHOL
0c00H, YIOBHOBaKEHOTO HA II€ YCTAHOBUYMMH JOKYMEHTAMH TIPO JIKBIJAII0 IOPUANIHOI 0COOH, 3aCBIAIEHO] HOTapialbHO a00 OpraHOM, STKUH
MIPUIHSB TaKe PilleHHS.

[NoTounmit paxyHOK, III0 BHKOPHCTOBYBABCS VIS IIPOBEACHHS JTIKBIAIIMHOI IPOIEAYPH, 3aKPUBAETHCS TIKBIJATOPOM Ha MiJCTaBi Horo
3as1BH IIPO 3aKPHUTTS HIOTOYHOTO PAaXyHKY Y IMOPSIIKY, BCTAHOBJICHHM HOPMaTUBHO-TIpaBoBUMHE akTamu HBY.

3.11.13. 3akpurts [loTouHoro paxyHky 3a GaxxanusM KimieHTta 3miliCHIOETBCS Ha MijcTaBi Horo 3asBu mpo posipBaHHS J[oroBopy mpo
HagaHHs baHKiBChKOI mocmyTH Ta 3akpUTTs [loTouHOTO paxyHKYy.
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3.11.14. 3asBa npo posipsanasa JloroBopy npo HagaHHS baHKiBcbKOi mociyrw Ta 3akpHTTS [1oTO4HOTO paxyHKy IOpHANYHOI ocodu
ANACYETHCS. KEPIBHUKOM IOPHAMIHOI 0coOM ab0 IHIIOI0 YIIOBHOBA)XKEHOIO Ha IIe 0COO0IO 1 3aCBiMUy€eThCS BIIOMTKOM ITE€YAaTKH IOPUANIHOL
0co0H (32 YMOBHY BUKOPUCTAHHS).

3asBa Ipo po3ipBanHs JloroBopy npo HagaHHS baHKiBCHKOT MOCTYTH Ta 3aKPUTTS MOTOYHOTO paxyHKY (hi3UIHOI 0COOH-TATIPUEMITT a00
¢i3muHOi 0cO0H, KA MPOBATUTH HE3AIEKHY NPOodeciiiHy AiUIbHICTD, miamucyeThest KimieHToM ab0 yIIoBHOBa)KEHOIO HIM 0CO0OI0.

Sxmo PaxyHOK IOpHAUTIHOT 0COOH 3aKpUBAETHCS IOPUANIHOIO 0COOO0I0 - IPABOHACTYITHUKOM, TO y 3asiBi IIpo po3ipBaHHs JloroBopy mpo
HagaHHs baHkiBcbKoOi mocimyrn Ta 3akpuTTst [10TOYHOTO paxyHKy HOJATKOBO 3a3HAYacThcs HaltMeHyBaHHS Ta xox 3a €/IPIIOY ropuanmaHOl
0co0H - MPaBOHACTYNHUKA. L[5 3asBa MiAMICY€ETHCS KEPIBHIKOM IOPUINIHOI 0COOH - MPaBOHACTYIHHUKA a00 1HIIOI0 YHOBHOBAXKCHOIO HA 1€
0c000I0 1 3aCBIUYETHCS BITOUTKOM MEYaTKH IOPUANIHOI 0COOHM — IIPAaBOHACTYITHHKA (32 HAsIBHOCTI).

3asBa mpo posipsaHHs J[oroBopy mpo HajaHHS BaHKIBCHKOI MoCIyrm Moxke mopaBaTHcs #0 banky B enmexTponHii ¢opmi 3acobamu
Cucremn «Kmienr-bank». ¥ nboMy Bumazaky 3asBa mpo posipsanus JloroBopy mpo HaganHs bankiBcbkoi mocmyru Mae Mictut Enexrponauit
miamvc Kiienra/ynoBHoBaxkeHoi ocoou KiieHTa.

3.11.15. Iicas npuitaarrs HanionamsauM GaHKOM YKpalHM pilleHHS IIpo BigkiuKaHHS y banky OaHKiBChKOI JrimeHsii (BIacHHKOM
Banxy pimenns mpo miksimamito banky) i mpm3HaueHHs mnikBigaropa Ilotouni Ta Bxmamni (memosutHi) paxynku KirieHTiB 3akpuBaoThes
nikBizaropom banky. [ToBimomnenns npo 3akpurts Paxynkis Kiientis nikBigarop banky Hajncwinae 1o BigIIOBIJHUX KOHTPOIIOIOYHX OPTaHiB
3a MicIeM oOJIiKy IUTaTHHKA ITOJATKIB Y MOPSIKY, [0 BU3HAYCHUI YMHHUMH 3aKOHOJAaBUYMMH aKTaMH YKpaiHu.

3.12. Oco6siuBi ymoBH 00csTyroByBannsi KilieHTa Ha BaIlOTHOMY PHHKY

VYxnamanusaM JloroBopy 6aHKiBCEKOro paxyHKy KimieHT HabyBae mpaBo OTPHMYBATH HOCIYTH 3 OOCIyTOBYBaHHS Ha BATIOTHOMY PHUHKY
Ha HACTYITHUX YMOBAaX:

3.12.1. s 3milicHEHHS Omepariiif 3 KymiBiIi/mpogaky/oOMiHy (KOHBepTarlii) iH03eMHOI BaIOTH Ha BAJIFOTHOMY PHHKY YKpainu (maii —
BPVY) Knient He miznime 10 roguan [HS 341HCHEHHS Oomepaliii 3 KyHiBiIi/mpogaKy/oOMiHy (KOHBepTaii) iHO3eMHOI BaJIIOTH, SIKIIO iHIIE HE
BCTAHOBJICHO HOPMAaTHBHO-IIpaBOBUMY akTaMy HBY abo iHmmMu 3aKkoHO1aBUMME JOKyMEHTaMH, Hajla€ 10 baHky 3asBy mpo KyTiBIIO iHO3eMHOT
BAJIIOTH/3asIBy TPO MPOJaK IHO3EMHOI BAIIOTH/3asiBY MO KYIIBIIO iHO3EMHOI BAJIOTH 32 IHO3EMHY BalIOTy 3a (JOPMaMHM, BCTAaHOBJICHUMU
BHYTPIIIHIMI HOPMaTUBHUMH JOKyMeHTaMHU BaHKy i3 JOTpHMaHHIM BIMOT YHHHOTO 3aKOHOJABCTBA Y KPaiHM.

3.12.2. Omnepamii 3 KymiBii iHO3eMHOI BaJIFOTH 3iHCHIOIOTHCS BiJ iMEHI Ta 3a paxyHoK Kiienra nusixom HaganHs KiTieHTOM HaJISKHEM
YUHOM O(OPMIICHOTO IMaKeTy MiATBEpMIKYIOUMX NOKYyMEHTIB 3rimHo 3 Bumoramu HBY Ta 3asBum mpo KymiBimro iHO3€MHOI BajlOTH, B SIKiH
niependadeHo nopydeHHs: banky nepepaxysatu 3 Paxynky Kiienra neBHy cyMy B TPHBHSIX, IO HOTpiOHA UTS KYMIBII iHO3EMHOI BAJIFOTH, CyMy
000B’s13K0BHX 300piB (Y pa3i HEOOXiAHOCTI CIUIATH TaKUX 300piB 3TiTHO 3 YMHHIM 3aKOHOJABCTBOM YKpaiHH) Ta CyMy KOMICIHHOI BHHArOpOIH,
BCTaHOBJICHY Tapudamu 3rigHO 3 peKBi3UTaMy, 3a3HaYCHIMH B Takii 3asBi. Kiient moraxom yxmaganas [loroBopy popydae banky 3pificHuT]
Taki epepaxyBaHHs 32 BKa3aHUMH y TaKiil 3Bl pEeKBI3UTaMH.

3.12.3. Omepariii 3 mpoaXy iHO3eMHOI BAJTFOTH 3/1iHCHIOIOTHCS Bifl iMEHI Ta 3a paxyHoK KirieHTa nuisixom HajgaaHs KIlieHTOM HaJle)KHUM
9UHOM 0()OPMIIEHOT 3asiBH NP0 MPOAAX 1HO3EMHOI BaIIIOTH, B sIKiil mepenbadeHo nopydeHHs banky nmepepaxysatu 3 Paxynky Kiienra neBmy
CyMy B iHO3eMHI BaJIIOTi, 1[0 MOTPiOHA IS IPOAaXy iHO3eMHOI BAIIOTH, CyMy 000B’I3K0BHX 300piB (y pa3i HeOOX1THOCTI CIIATH TaKUX 300piB
3TiHO 3 YMHHHUM 3aKOHOJABCTBOM YKpaiHM) Ta CyMy KOMiCiifHOI BUHAropoau, BCTAaHOBIICHY TapudaMu 3TiHO 3 PEeKBI3UTaMH, 3a3HAYCHUMH Y
Takii 3asBi. KitienT noraxom yknaganas Jlorosopy nopydae banky 3miiCHUTH Taki mepepaxyBaHHs 3a BKa3aHUMH y TaKii 3asBi peKBI3UTaMH.

3.12.4. Omnepamii 3 KymiBiIi iHO3eMHOT BATIOTH 32 iHO3eMHY BaJIOTY 3IHCHIOIOTHCS BiJ IMEHI Ta 3a paxyHOK Kii€eHTa OUIsIXoM HafaHHS
KrienroM HanexHUM YMHOM O(OPMIICHOTO MAKETy MiATBEPPKYIOUNX JOKYMEHTIB 3rifiHO 3 BuMoramu HBY Ta 3asBu mpo KymIiBIIiO iHO3eMHOT
BAJIIOTH 32 iHO3eMHY BAJIIOTY, B SIKil ependadeHo nopydeHHs banky nepepaxysatu 3 Paxynky KiieHta meBHy cyMy B iHO3€MHIH BaJIOTi, IO
nmoTpiOHa I KyMHiBi iHO3€MHOI BaNIOTH, Ta CyMy KOMICIHHOI BMHAropoau B TPHBHI, BCTaHOBIEHY Tapmdamu 3rimHO 3 PEKBI3UTAMH,
3a3HaYCHUMH y Takid 3asBi. Kiient musixom ykmamanss JloroBopy nopydae banky 3miiCHUTH Taki epepaxyBaHHS 3a BKa3aHUMH y TaKii 3asBi
PEKBi3UTaMHU.

3.12.5. bank mpuiiMae 10 BUKOHAHHS 3asBYy NP0 KyIMIBIIO/OOMIH iHO3eMHOI BamioTH Micis momaHHs KilieHTOM DOKyMEHTIB, SIKi €
IICTAaBOIO ISl KYHiBIIi/OOMIHY 1HO3eMHOI BaIOTH, NEpENiK SKUX BU3HAUYCHHWI YMHHUM 33aKOHOJABCTBOM YKpaiHu. Bynmp-ska 3asBa mpo
KyTiBIIIO/IPOAax/00MiH (KOHBEPTalilo) iHO3eMHOI BAIIOTH MOxe OyTH mpuifHaTa bankom 3a ymoBu norpumanus KitieHToM cTpoky HmomaHHS
3asBH, 110 BU3HAYeHM 1. 3.12.1.

3.12.6. 1 3nificHeHHS onepaiii 3 KymiBi iH03eMHOI BAIIOTH HA ITiACTaBI 3asBU PO KyMIBIIIO iHO3eMHO{ BaymoTu KirieHt:

® 3000B’s13y€ThCS HamaTu 10 banky moxymeHTH, mependadeHi BUMOTaMi YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMAaTUBHO-IIPABOBHM

aktamu HBY Tta BHyTpimHiMu nokymentamu banky;

® 3000B’S3y€THCS EPEPaxyBaTH Ha PaXyHOK, BKa3aHUH y 3as1Bl PO KYIIBIIIO iIHO3EMHOI BAIIOTH, CyMy KOIITIiB Yy TPUBHI Y PO3MIpi, 10

MOTPIOHMH JUIS KyTiBJIi iHO3eMHOI BAIIOTH, CyMy 0OOB’SI3KOBUX 300piB (y pa3i HEOOXiTHOCTI CIIATH TaKuX 300piB 3TiAHO 3 YHHHUM

3aKOHOJIABCTBOM YKpaiHM) Ta CyMy KoMiciitHOi BHHaropoau, BcTaHoBieHy Tapudamu, abo mopydae banky nepepaxyBaTtw 31 cBOrO

Paxynky Bka3aHi cymu KomTiB Ha paxyHok banky 2900 «Kpenuropcska 3a00proBaHicTh 3a ONEPALisIMHU 3 KyTiBIi-TIPOAAXKY 1HO3EMHOT

BaJTIOTH;

e opydae banky KynuTH iHO3eMHY BaIIOTY Ha YMOBAX, IO 3a3HAYCHI Y 3asBi PO KYTIBJIIO iHO3€MHOI BATIOTH;

e opydae banky yTpmMarm i3 cymMH y TpHBHsX, mo nepepaxoBaHa Kiienrom (abo cmmcana bamkom 3 Horo Paxynky 3rigHo 3

nopydeHusM Kirienta) Ha KymiBITio iHO3eMHOI BaJIFOTH, KOMICifHY BUHAropomy, po3Mip sikoi Bu3HaueHui Tapudamm;

e opydae banky mepepaxyBaTH KyIUIeHy iHO3eMHY BamioTy Ha IloTouHmii paxyHOK B iHO3EMHIM BamiOTi, 3a3HaYCHUH y 3asBi IPO

KyTIBIIIO iHO3MHOI BATIOTH.

3.12.7. V pasi npoBeneHHs omepariii 3 KymiBili iH03eMHOI BAIIOTH 3a KypCOM HIDKYIHMM, HIXK 3a3HaYCHUH Y 3asiBi PO KyIIBIIO iHO3EMHOT
BaJIIOTH, 200 ¥ pa3i HEMOIIMBOCTI BUKOHAHHS 1Ti€1 3asBu KitieHT mopydae banky mepepaxyBaTi 3aJIMIIOK KOIITIB/KOLITH y TPUBHI HA OTOYHHUH
PaxyHOK, III0 3a3HaYEHHH y 3as1Bi IIPO KYIIiBIIIO IHO3EMHOI BAJIFOTH.

3.12.8. V pasi, SKII0 KOIITIB y TPHUBHI, HepepaxoBaHUX IS KyIMiBJIi IHO3€MHOI BaJIFOTH, HEAOCTATHBO JUIS KYMHIBII 1HO3EMHOI BAJIIOTH Y
CyMi, BU3HA4CHI y 3as1B1 IPO KyIIiBIIIO IHO36MHOI BAJIIOTH, CILTATH CyMH 000B’SI3KOBUX 300piB (y pa3i HEOOX1AHOCTI CITATH TAaKUX 300piB 3TiTHO
3 YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta KoMmiciifHoi BuHaropoau banky, Kmient nopydae banky crmcatu 3i cBoro Paxynky HeoOXimHy cymy
KOIITIB Y TPUBHI.

3.12.9. Knient nopy4ae bauky nponatu iHo3eMHy BamoTy Ha BPY, sikmo xymiena iHo3eMHa BaioTa He OyJie mepepaxoBaHa HUAM 32
MIPU3HAYEHHSM y CTPOK Ta y HOPSAKY, SIKi BU3HAYEH] MOJIOKEHHSIMHI YMHHOTO Y BiIIOBITHMII Yac 3aKOHOJABCTBA Y KpaiHH.

3.12.10. [dnst 3milicHEHHS OTepaliif 3 MpoJaKy iH0O3eMHOI BAJIIOTH Ha ITiICTaB1 3asBH PO IMpoAax iHo3eMHo1 BamoTn KitieHT:

® Mae IIpaBo Hajgaty 10 baHKy BigmOBigHY 3asBY PO MPOJaX iHO3eMHOI BamoT Ha BPY;

® 3000B’SI3y€THCS IIepepaxyBaTh Ha paXyHOK, BKQ3aHUH y 3as1B1 PO IIPOJIaK IHO3eMHOI BAIIIOTH, CyMy B IHO3E€MHI BAJIIOTI, IO MiAJIsTae

nmpogaxy, abo mopydae banky mepepaxysatu 3i cBoro PaxyHKy B iHO3eMHiH BaIOTI BKa3aHy CyMy KOIITIB Ha paxyHOK bamky 2900

«Kpemuropcpka 3a60proBaHicTh 3a ONEPAIisIME 3 KYHiBIi-IPOAaXy 1HO3EMHOI BATIOTH»;
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e nopydae banky 3aificHUTH Tpogak IHO3EMHOI BaJIIOTH y CyMi, BU3HAUCHIH y 3asBi PO MPOAAK IHO3EMHOI BATIOTH;

e opydae banky mepepaxyBaTu rpUBHEBUI €KBIBaJIEHT IIPOJAHOI iHO3EMHOI BATIOTH Ha paxyHOK KilieHTa, BU3HaYeHUH y 3asBi PO

PO IHO3EMHOT BaJIFOTH;

e opydae banky yTpumarm cymMy KOMICIHOI BHHAropomu y TpUBHSX, Bu3HadeHy Tapuamu, 3 KOIITIB, OTPUMAHHUX BiJ MPOJaXKy

iHO3eMHOI BaioTH, 0e3 3apaxyBaHHS Li€l KOMICiiHOI BuHaropoau Ha Paxynok Kimienra y HarioHaIbHIH BaTIOTI.

3.12.11. [ns 3pificHeHHs omeparii 3 00MiHy i1HO3€MHOI BaIOTH HA ITiICTaB1 3asBH PO KYTIIBIIIO iHO3EMHOI BaJIIOTH 32 IHO3EMHY BAITIOTY
Kiienr:

® 3000B’s13y€ThCS HamaTu 10 banky moxymeHTH, mependadeHi BUMOTaMi YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMAaTUBHO-IIPABOBHM

aktamu HBY Tta BHyTpimHiMu qokymentamu banky;

® 3000B’S13y€THCS NIepepaxyBaTH HA PaXyHOK, BKa3aHUH y 3asBi PO KYIIBIIO iHO3EMHOI BATIOTH 33 IHO3EMHY BAIIOTY, CyMy KOIITIiB B

IHO3eMHiH BaJIIoTi, IO MiyIsrac oOMiHy Ha iHITy iHO3eMHY BamoTy, abo nopydae banky nmepepaxysartu 3i cBoro PaxyHky Bkasany cymy

KomTiB Ha paxyHok banky 2900 «Kpenuropceka 3a60proBaHicTh 3a ONepamisiMy 3 KyHiBIi-IIPOAAXKY iHO3eMHOI BaTIOTH»;

e nopydae banky nepepaxysatu 31 cBoro PaxyHKy y HalliOHaJIbHIHM BaJIIOTi CyMy KOIITIB Y TPUBHI AJISI CIUIATH KOMICIHHOT BHHArOPOIH,

BcTaHOBIIeHOI Tapudamu, abo 3000B’sA3y€ThCs MepepaxyBaTH BKazaHy CyMy KOINTIB Ha PaxyHOK, BKAa3aHHH y 3asiBl IPO KyIIiBIIIO

1HO3eMHOI BATIOTH 32 IHO3EMHY BAJIIOTY;

e nopydae banky 3xificHUTI OOMiH iHO3EMHOI BaIIOTH Y CyMi, BU3HAUEHIH y 3asBi PO KyIiBIIIO IHO3EMHOI BATIOTH Ha IHO3EMHY BAJTIOTY;

e nopydae banky nepepaxysatu oOMiHsSHY iHO3eMHy BaiioTy Ha PaxyHok KiieHta, Bu3HaueHUH y 3as1B1 IpO KYIIBITIO iHO3€MHOI BAJIIOTH

Ha 1HO3eMHY BaJIOTY.

3.12.12. bank noBepTae 6€3 BUKOHAHHS:

® 3asBy PO OOMIH NPOJIaK 1IHO3EMHO{ BATIOTH, SIKIIO JUIS BUKOHAHHS Li€l onepamnii Ha BPY HenocratHpo komTiB Ha paxyHky Kiienra

B 1HO3EMHII BaJIOTI,

® 3asBy IO KyIIiBIIIO/TIPOIAK/00MIH 1HO3eMHOI BAJIIOTH, SKIIO BaHK BUKOHY€ TOKyMEHT IIPO apeIlT abo MPUMYCOBE CIIMCAHHS KOIITIB

3 paxyHKy, SIKHi BUKOPHUCTOBY€ThCsI KitieHTOM /Ut KymiBiIi, mpomaxxy abo oOMiHy iHO3eMHOI BaJIIOTH;

® 3asBY IPO KYIIiBIIIO/TIPO1a’k/00MIH iHO3EeMHOT BAJIFOTH, SIKIIIO X04a O OUH 13 000B'I3KOBHX PEKBI3HTIB TAKOI 3asiBU HE 3aIIOBHEHUH 200

3al0BHEHUI HEMPAaBUIILHO;

® 3asBy PO KymiBIIO a00 IMpogaXk iIHO3eMHOI BAMIOTH y pa3i BIICYTHOCTI JOKYMEHTIB, sIKi MOTPiOHI /U KyTiBIi iHO3€MHOI BaJIFOTH HA

BPYV Ta mns 3pificneHHss BaHKOM BaIIIOTHOTO KOHTPOJIIO 32 Ii€to onepartieio Kiienra;

® B iHIINX BHUMAIKAX, Iepea0adeHIX YMHHIM 3aKOHOaBcTBOM Ykpainu, M YIBO OO a6o inmmmu goroBopamy, o MoXyTb OyTi

ykiIaaeni Mixk baakom ta KitieHToM 3 mUTaHb 31ICHEHHS BAIIOTHAX OTIEpPAITiif.

VY pa3i noBepHEHHS 3asiBH MPO KYMIBIIIO/TMPOIAK/00MIH 1HO3EMHOT BAIOTH y BUINE3a3HAYCHNX BHUIAAKAX, BiAMOBIJATBHAN MPALliBHUK
Banky B ycHiit ¢popmi noBinomisie KiieHTy npo MpuYuHM TOBEPHEHHS TaKOi 3asIBH.

3.12.13. Ha mmcemoBnii 3ammt Kiienrta bank Hamae iHdopmarito y mnmceMoBiif ¢opMi Ipo cyMmy IHO3€MHOI BaTIOTH, IO
KyIUIeHa/ipoana/o0MiHsHa, cyMy BuTpat KiieHTa y 3B’3Ky 3 IPOBEACHHSM IIUX ONepariil Ta iHme. 3a3HaueHa iHpopMaris HaJaeTbCsl OKPEMO
3a kKo’kHIM PaxyHkom KitieHTa Ta 32 KOXKHAM BHIOM BaJIIOT.

3.12.14. Ipwuiinsara bankoM 10 BUKOHAHHS 3asBa PO KyIiBIIO/MPO/ax/00MiH 1HO3eMHOI BaIIOTH MoXke OyTH Bigkimkana Kiientom y
MOBHIH a00 9acTKOBiH cymi. 3asBa PO KyMiBIIO/IPOAAX/O0MIH 1HO3EMHOI BATIOTH MOKE BBAXKATHCS BINKIMKAHOIO, SIKIIO O 3aKiHYCHHS
OneparifHoro yacy mHs, IKUH nepenye aHio TopriB Ha BPY, V Takomy Bumanky Kiient 30008's13anuii BigmkoxyBatn banky yci BUTpaTH, 1o
TIOHECEHI OCTAHHIM Y 3B'SI3KY 3 IPUHHATTSM JJO BUKOHAHHS BiAKIMKAHO] (y MOBHIH a00 9acTKOBiH CyMi) 3asIBU ITPO KYIIBIIIO, IIPOAAK 200 00OMiH
1HO3EMHO{ BaJIIOTH.

3.12.15. Bunaropoaa banka:

3.12.15.1. 3a BuKOHaHHA HOpydeHHs, nepenbadenoro M 11.3.12 YIBO FOO, bank onepkye BHHaropoxy y po3Mipi, BCTAHOBICHOMY
Tapugammu.

PO3 L1 4. OCOBJIMBOCTI BUKOPUCTAHHSI IOTOYHUX PAXYHKIB, OIIEPALILL 3A IKMMU MOXYTh
3AIACHIOBATUCA 3 BAKOPUCTAHHSIM EJEKTPOHHUX IUIATIKHHUX 3ACOBIB (ILTATIXKHOI KAPTKH)

4.1. Kinient — BnacuHuk [lotodnoro paxyHKy Mae IpaBo 3hilicHIoBaTH omepamii 3a M PaxynkoM 3 BukopuctansMm Emexrpornoro
iaTixeaoro 3aco0y. [lms orpumanns ITnatixnoi xapTku KimieHTy HEoOXigHO 3aIOBHUTH Ta MiANHCATH 3asBy IPO BHAAYY KOPIOPATHBHOL
IUIATDXHOI KapTKHU JUTS KOKHOI JIOBIpEeHO1 0co0H, Ha iM A sIKO1 BuaaeThcs Enexrponnnii miatixaui 3aci6 (IliaTikaa KapTka).

4.2. IloTounnii paxyHOK, Omepamii 3a SKHUM MOXYTh 3AIHCHIOBATHCA 3 BHKOPHCTAHHSAM €JCKTPOHHHMX IUIATDKHHUX 3aco0iB,
BHUKOPHCTOBY€ETHCS BIIITOBIHO 0 BU3HAUCHNX HOPMAaTHBHO-IIpaBOBUMY akTaMu HBY 3 nuTans BIAKPHUTTS, BUKOPUCTAHHS 1 3aKPUTTSI PaXyHKIB
Y HaIiOHAJBHIN Ta IHO3EMHUX BAIIOTAX Ta PEKUMIB IIOTOYHMX PaxXyHKIB 3 ypaxyBaHHAM 0OMEXeHb, BCTAHOBJIEHHX 3aKOHOIABCTBOM Y KpaiHH.

4.3. Komrru 3 [Torognoro paxynky KimieHta He MOXXyTh OyTH BUKOPHCTaHI 3a JOIOMOT0I0 I ImaTi>XHIX KapTOK JUIs OAepKaHHS 3apo0iTHOT
IUIATH, {HIIAX BUIUIAT COLIAJIBHOTO XapaKTepy, PO3paxyHKiB 3a 30BHIIIHLOTOPTOBEIEHIMH JJOTOBOPAaMH (KOHTPAKTaMH ), 31HCHEHHS IHO3EMHUX
IHBECTHIIIH B YKpaiHy Ta IHBECTHIIIH Pe3NICHTIB 3a 11 Mexi.

4.4. bank Ha mifcTaBi BIAMIOBIAHOI MMCEMOBOI 3asiBH IPO BiIKPUTTS MOTOYHOTO PaxyHKY Ta IIcIsl HagaHHS baHKy ycix HeoOXimHMX
JIOKyMEHTIB Ta Bimomocteii st Inentudikanii KiienTa (fopuauaroi ocobu ado ¢izuaHoi ocodu — mignpuemirt), Bigkpusae Kiienty Paxynoxk,
JUTSL 3IMCHEHHS PO3PaxyHKIB 3a oHeparisiMu, 3po0sieHnM 3a gomoMororo Ilmatixaoi kapTku abo momatkoBux IlmaTiXKHMX KapTok, a pa3oM —
KapTku, BIimmOBiIHO 10 peXMMY BHKOPHCTAHHS MOTOYHHX PAxXyHKIB Cy0’€KTiB TOCHOAApIOBAHHS, Iepef0a4eHoro HOPMAaTHBHO-IIPABOBUMU
aktamu HBY 3 muranb BigKpHUTTS, BUKOPUCTAHHS 1 3aKpUTTS PaxXyHKiB B HaLllOHAJBHI Ta IHO3EMHHUX BaJIOTax Ta J[OroBOpoM BiIKpHTTH,
BE/ICHHS IOTOYHOTO PaxyHKy Ta HagaHHA [InarixHoi kapTku. OO6cayroByBaHHS PaxyHKy 31HCHIOETECS 3a 1e6ETOBOIO CXEMOIO.

4.5. Ilepexn yxknaganaaM JloroBopy BiIKPHTTS, BEICHHS HOTOYHOTO PaXyHKy Ta HamaHHS [ImarixHol kapTku KimieHT o3HaOMITIOEThCS 3
Tapupamu banky, ymoBamu oxep:kanHs IImaTikHOI KapTKH, MepemikoM HeoOXiTHMX JTOKYMEHTIB Ta IpaBmIaMH O€3MEeYHOr0 KOPUCTYBAHHS
[TnarixauMu kapTkamy, mo mictarecst B YIBO 0O ta/abo onpumonneni Ha OdimiiHoMy caiiti banky Ta y Bigninennsax banky.

4.6. bank Bumyckae Ta Hagae KitienTy ta/abo JloBipeniii (-um) oco0i (-am) [Tnatixny (-1) kaptky (-xu) Ta [1IH-xox (-u) ( [TIH-kox Moxe
HanaBatHcst Kitienty Ha mamepoBoMy HocCii a00 B €1eKTpOHHOMY BUTIIAAL depe3 SMS-nosinomiennus Ha OcHoBHUN HoMep JlepxaTens) 1o Hef,
a TakoX 3a0e3medye po3paxyHKH 3a omepanismu 3 ImaTiXHUME KapTKamu, BiANOBIAHO O BHMOI YMHHOTO 3aKOHOIABCTBA YKpaiHH Ta
MDKHapOIHHX IUIAaTDOKHUX cucTeM Visa International ta MasterCard Worldwide. [loBipeHi ocoOu MaroTh IpaBo OTPUMATH BUKIIOYHO JOJATKOBI
[TnatixHi KapTKH.

4.7. YMoBH 00CITyTOBYBaHHS PaXyHKY Ta BUKOPHCTAHHA [ImaTiKHOT KapTKHL.
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4.7.1. bark 3a0e3nedye IpOBEACHHS omepanii 3 BUKOPUCTaHHSIM [I1aTiKHMX KapTOK TIIBKM ICIIS CIUIATH KOMICIHHOT BUHAropoau 3a
BinkpuTTs Paxynky Ta Bumyck Kaprok 3rimxo 3 Tapudamu banka ta micist oTpuMaHHs baHKOM MOBiZOMIICHHS! YIOBHOBaXXEHOTO JIEP>KaBHOTO
opragy npo B3sTTs PaxyHKy Ha 00IiK.

4.7.2. KitieHT Mae mpaBo 37iHCHIOBAaTH 0E3rOTIBKOBI PO3PAaxXyHKH 3 BUKOPHUCTAHHSIM [LMaTiXHUX KapTOK y HMiANpHEMCTBAaX TOPTiBIi Ta
cepu TOCIyT, a TAKOXK Omepariii 3 OTPUMAHHS TOTIBKOBUX KOIITIB, Y BUMAAKAX, Meper0adeHNX YMHHUM 3aKOHOAABCTBOM Ykpainu. Komru
PaxyHKy BUKOPHCTOBYIOTHCS TUIBKH IJISI PO3PaxyHKIB 3a OIEparisiMi, 3po0JICHNM 3a Joromoroio [lnaTixkaoi kapTku abo J[0gaTKOBUX KapTOK.

4.7.3. 3a muceMOBOIO 3asBOIO PO BHAAYY KOPIIOPATUBHOI IIaThkHOI KapTku Kiienra bank moxe BugaBatu [Inarixui kaptku Kiienrty
Ta/abo momatkosi IImarikmi xaptkn JloBipenuM ocobam Kiri€eHTa Ta BCTAaHOBUTH IHAMBIXyaJIbHMI IMOAEHHI (IOMICS9HI) JIMIT BUTpaT abo
IHAUBIyaJIbHAH JIIMIT BUTpAT HA KOXkHY [maTixHy KapTKy y po3mipi, 1o 3a3HaueHui y 3asiBi Mpo BUAAYy KOPHOPATHBHOI IUIATIKHOI KapTKU
(domarok 3 1o uporo YIBO OO), mpu nipomy 3 mianucanHsaM Takoi 3assu KimieHT noBipsie JloBipeHIM 0c00aM po3TOpsIKATUCS KOIITAMH, IO
o06utikoByI0ThCS Ha Paxynky KiieHrta y po3mipi BCTaHOBIJICHOTO JIIMITY BHTpAT, BiIOBiAHO 10 yMOB [loroBopy. Yci IlnaTixui KapTKH, y TOMY
gncii Jlogatkosi [Tmatixkai kapTku JoBipeHux oci0, MoxyTs Oyt BumaHi Kimienty, 3a yMoBM HafaHHs baHKy BiATIOBIAHOTO TOKYMEHTA, SIKHM
YIIOBHOBa)kKE€HO JOBipeHy oco0y Kiienra Ha orpumanus [InaTikHUX KapTOK.

4.7.4. Po3paxyHKH 3 BHKOPHCTAHHAM IITaTKHMX KapTOK MOXYTh 3MAIHCHIOBATHCSA y MeXax IOCTYITHOI CyMH aje 3 ypaxyBaHHIM
BCTAHOBJICHOTO 3a KOXHOIO [lmaTixHOI0 KapTKOIO JiMmiTy BHTpar. Jms 3MiHM po3Mmipy nimity BuTpar KiieHTy HEoOXimHO 3BEpPHYTHCH 3
MIICHEMOBOIO 3asIBOIO IIPO 3MiHY JIMITy BUTpaT y JOBUIbHIN (opmi no Bigninenns banky, ne Gymno Binkpuro Paxynok.

4.7.5. bark Mae mpaBo 3a0I0KyBaTH CyMy KOWITIB 3a PaxynkoM, mo o0mikoByioThest Ha Paxynky Kiienra, ane € HemocTymHUMH [UIS
BUKOPHCTAHHS BHACIIOK X pe3epByBaHHA I NPOBEICHHS pO3paxyHKiB 3a OmnepamisiMu 3 BUKOpUCTaHHSIM IlmaTikHOiI KapTkw, Bke
3aiticnennmu Jlepxarenem. Komru o6mikoByrotses Ha Paxynky Kiienra 3 mati ABTOpH3aliii 10 1aTé HaIXOKCHHS (DIHAHCOBOTO JOKYMEHTA,
IO € MiACTaBOIO I Iepekasdy iX OTpuMyBady. Y pa3i HEHaAXOKEHHS (PIHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Y CTPOK,
BCTAHOBJICHHIT yMoBaMH BiamoBigHoi [Tnatixuoi cucremu Ta BaHkoM i CTaroTh JOCTYITHUMHE AJIsI BUKOPUCTaHHS JlepxKaTenem.

4.7.6. ITnarixHi kKapTku € BacHicTio banky 1 Hagatotsest KimienTy Ta/abo fioro JloBipeHiit (-uM) 0cobi (-am) y THMYacOoBE KOPHCTYBAHHSL.
[TnaTixHI KapTKH BUITYCKAaIOThCS Ha CTPOK, Bu3HaueHui Tapudamu mis BigmosigHoro tuiy Ilmatixaoi kaptku. O6cmyroByBanns IlnarixHoT
KapTK{ aBTOMAaTHIHO IPHUITUHSETHCS 31 CIUIMBOM OCTAaHHBOT'O JHS MICSII POKY, 3a3HAUEHOr0 Ha JINIBOBIi cTopoHi [lmaTixkHoi kapTku. Bumyck
HoBoi [Tmatixkaoi kapTku oMy Kiienty Ta/abo itoro Jlosipewiit (-nm) ocobi (-am) 3xiiicHIoeThes micist 3BepHeHHs KitienTa o banky 3 3asBoio
BUITYCTHTH HoMy Ta/abo #oro JloBipeHiii (-um) 0oco0i (-am) HOBY [lnaTixHy KapTKy, Ta micis 3xiiicHenHs Kiienrom orutatu 3a Bumyck IImarixHo1
KapTKu 3rigHo 3 Tapudpamu banky.

4.7.7. 3a obcayroByBanHs PaxyHKy, 3xailficHeHHs omepariil 3 BUKOpHCTaHHAM [LnaTixHOi KapTKu Ta 3a iHIII MOCIYTH, [0 HaJalOThCS
Bbankxom Kitienty 3a JloroBopoM mpo HamauHs bankiBchkoi mocimyru, bank HapaxoBye Kkowmicii Ta iHIN IUIaTH y TOPSIKY Ta po3Mipax,
nependauennx Tapudamu, TirodnMH Ha IaTy 34iHICHeHHS onepanii 3a PaxyHkom.

Kowmicist 3a 6e3rotiBkoBe NOnoBHEHHs PaxyHKy BcTaHOBIOeThCsl Tapudamu, qirounMu Ha gaTy 34iHCHEHHS onepariii 3a PaxyHkom.

Kowiciiina BuHaropoza 3a OneparisiMu 3 BUKOpUCTaHHIM [ImaTi>kHOT KapTKu crmadyeThest KiieHTaMy BUKITIOYWHO Yy TPHBHSIX 33 KypcoM
HBY Ha nens omaty, He3aJIEKHO BiJ] TOTO, Y SIKi BaTIOTI BIIKPUTHH paxyHOK KirienTa.

4.7.8. bank mae mpaBo indopmyBatu KiieHta mpo 3MiHy pekBi3uTiB baHKy mist 3apaxyBaHHS KOIITIB HAa PaxyHOK IUIIXOM
ONIPUITIOAHEHHS Takoi iHpopMamii Ha caiiTi, y ocTynHux At Kitientis micuax y Bigninenmsax banky Ta B iHmmii crioci6, nepenbauennii . 2.5.4
YIBO 100.

4.7.9. KitieHT mATBEpIKYE, [0 O3HAMOMIICHHH 3 YHHHUM 3aKOHOIABCTBOM YKpaiHHU, 3000B'SI3y€ThCs 3a0€3MEUNTH HOTO TOTPUMAHHS
TIpY 3[iMCHEHH] onepariif 3 BUKOpHCcTaHHsIM [IaTi>KHNX KapTOK Ta Hece BiAMOBITANBHICTD y pa3i HOro MOPYIICHHS.

4.8. Ilopsmok po3paxyHKIB.

4.8.1. IIpu orpumanni bankoM OKyMEHTIB, IO MiATBEPHKYIOTh BunHEeHH Jleprkarenmsivu KapTku onepartiif (y TOMy 9HCITi €IeKTPOHHUX
JIOKyMeHTiB), baHk Ha mifncTaBi WX JOKYMEHTIB HE Mi3HiNIe HACTYHHOro poOOYoro AHS BimoOpakae cyMy TakKHX omepamii Ha PaxyHKy y
MIOBHOMY 00CsI31, HE3aJISKHO Bifl HASBHOCTI KOIUTIiB Ha PaxyHKy.

4.8.2. bank 3xiiicHioe Bumady IInaTiXHEX KapTOK Ta M03adeproBUX BHUIMCOK Iicis cruiaté KiieHTtom komiciiiHol BuHaropoan banky
3rizHo 3 Tapudamu. VY pasi skmo KimieHT cBoeqacHO He CIUTaTHUB KOMICiiiHy BHHaropony BixnosinHo mo Tapugis, bank mae mpaBo 6oxyBaTti
niro ycix Kaprox Kimienra 1o moBHOro nmoramenHs 3a00proBaHocTi epes; bankom.

4.8.3. Koxna [Tnati>kaa kapTka (OCHOBHA Ta IOAATKOBA) Ma€ CBiH JIIMIT BUTpaT. 3a HEOOXiTHOCTI ITOIOBHEHHS JIIMITYy BUTpat IlmarixHoi
kaptky, KitienT nonosHioe PaxyHok BinmoBinHO 10 BuMor JloroBopy npo HagaHHs bankiBcbkoi mocmyrn.

4.8.4. Osepapadt (moHammiMiTHa 3a0oproBaHicTh) 3a Paxymkom He HajmaeThes. HecaHKmioHOBaHUM OBepApad)TOM BBaXKA€THCS
MIEPEBHINCHHS BUTPAT HaJ CyMOIO 3aJMIIKy Ha PaxyHKy. [0 BUHMKAIOTh BHACTIJOK MPOBEACHHS PO3PaxXyHKY 3 BHKOpHCTaHHSM llnmarixHOT
KapTKH.

4.8.5.Y pa3i BUKOHAaHHS oOIepalii BiIHOBITHO 10 MpaBWiI MDKHApOAHMX IDIATDKHMX cucteM MasterCard Worldwide i VISA
Intrernational, Ha cyMy, 110 TIepeBUIIyE JIiMIT BUTPAT 3a [1maTixkHOIO KapTKOIO Ta MPU3BOISTH 0 BUHUKHEHHS HECAaHKIIOHOBAHOTO OBepaApadry,
3apaxyBaHHS KOINTIiB 3a oBepapadrom Ha Paxynok Kiienta 3xilicHioeTses BaHkOM B aBTOMaTHYHOMY PEXUMI i 9ac MEPEBHINEHHS JIMITY
Butpar 3a IInarixHoro Kaprkoro.

4.8.6. IIpy BUHNKHEHHI HECAaHKIIOHOBAHOTO OBepApadTy 3a Oyab-sxoro 3 IImarikanx kapTok, KitieHT 3000B'SI3y€THCS BIAMIKOLyBaTH
Banxy cymy 3aboproBanocTi 3i crtaroro banky mporeHTiB Ha cymy Takoi 3aboprosaHocTi BixnoBinHo 1o Tapudis, mpotsrom 15 kaneHgapHIX
JIHIB 3 MOMEHTY ii BUHIKHEHHS. Y pa3i HerorameHHs 3aboprosanocTti nepen bankom npotsirom 15 nuis, KitienT Hanae banky npaBo 6i10kyBaTH
yci kapTku KiieHTa 10 moBHOTO moramenHs 3a0oprosaHocTi nepex bankoM ta mopydae banky camocTiitHo, 6e3 Haganus Kiientom Oyap-akux
IHIINX JOKYMEHTIB 3[IMCHHTH CIUcaHHs KomTiB 3 Paxynka Kiienta Ha morameHHs 3a0oproBaHOCTi. 3a3HaueHe CIHCAHHS 3MAiHCHIOETHCS
Bankom B aBTOMaTHIHOMY HOPSAKY, BixnosixHo 10 PO3/AIY 13 mporo YBO OO.

4.8.7. Ilpu mpoBesieHi omnepariii 3a KOpAOHOM ab0 pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpJOHHUX caiiTaX, Bin0yBaeThCs MepepaxyHOK
CYMH olleparii 3a HaCTyITHIMH PaBHIAMH:

® y MOMEHT 3AifiCHeHHS omnepamnii Ha PaxyHKy OJIOKyeThCs/3HAXOMUTHCS y CTaHI XOJI HEoOXimHa cyma y BamoTi PaxyHky,

PO3Mip SIKOT BU3HAYAETHCS 3 yPaxyBaHHAM Kypcy MIXKHapomHOi miatikHoi cuctemu kapTkil (VISA a6o MasterCard) Ta kypcy banky 3a

omnepanismu 3 [ImaTbKHUME KapTKamu;

e micis oTpuMaHHS (hiHaHCOBOI BUMOTrH Bix OaHky-ExBaiipy (mo 30 mHiB 3 MOMeHTY 37ilicHeHHs omeparlii) bank 3xiiicHroe

CIHCAHHS CyMH KOIUTIB 3 PaxyHKy, po3Mip sIKOI 3aeXuTh BiJ CyMu (iHaHCOBOI BUMOTH Ta Kypcy banky 3a onepartisimu 3 [Imatixuanmn

KapTKaMH.

VY pasi, K10 BaTIoTa Omepaii BiIpi3HAETHCS Bl BaIIOTH PaxyHKy Ta/abo BaroTH po3paxyHKiB 3 MibKHApOIHOIO INTATIKHOIO CHCTEMOIO,
To bank (3a migcymxamm oOpoOmeHHs iH(pOpMamii mpo BUKOHAHHS Omeparlii) 3mIHCHIOE HepepaxyHOK CyMH BaTIOTH PO3pPaxyHKIB 3
MiXKHapOJHOIO IUIATDKHOIO CHCTEMOIO y BamoTy Paxynky. IlepepaxyHok 3miHiCHIOETBCS 3a BCTaHOBIEHMM baHKOM KypcoM Ha maTy
BimoOpaxkeHHs: bankom omepamii 3a PaxynkoM, mo Mmoxke He cmiBmagaté 3 (akTHUHOIO naroio 3filicHeHHs Jlepxkatenem Omepanii 3
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Bukopuctanus Ilmarixkuoi kapTku. Pi3HHMIS, IO BMHMKIA MDK CyMOIO omepamii Ha fAaTy ii 3miCHEHHS Ta cyMolo omepamii Ha maty ii
BimoOpakeHHs Ha PaxyHKy, He Moxke OyTH mpeaMeToM npetensii 3 6oky Kmienra.

Hesiki onepartii 3a Paxynkom 3 Bukopuctanssam [Inatixnoi kapTku (oneparii y BamioTi, 0 BiAPi3HAETHCA Bix BaoTH PaxyHky Ta/abo
BAIIOTH PO3PaxXyHKiB 3 MDKHAPOAHOIO IIATIKHOIO CHCTEMOIO, OIepallil, o 3AiiCHIOIOTECS depe3 OaHKOMATH HIMX OaHKiB, TOIIO) MOXYTh
MIPU3BECTH 10 3MEHIICHHS PO3Mipy BHTPATHOTO JIMITy depe3 3acTocyBaHHs baHkoM Kowmicilf, BuzHadeHHX Tapupamu, a TakoX IHIIUMU
YYaCHUKAaMH PO3PaxyHKIiB — MOCEPEIHUKAMH BIIIIOBITHUX OTEparii.

4.8.8. OcobmrBOCTI KOHBEPTALiT BAIOTH 3a OINIEpaLisiMU 32 KOPIOHOM Ta KOpHCTyBaHHA KIlieHTOM MOCIIyramu TpeTix ocif.

4.8.8.1. Y pasi, sxmio 3a PaxyHKoM omeparist 301HCHIOETECS 32 KOPJOHOM, 30KpeMa:

e mociyra abo ToBap HajaeThes abo Oyne mpuadaHa Ha TepuTopil YKpaiHw, aje depe3 iHO3eMHUH OaHK abo IMPOIEeCHHTOBHI

LeHTp (OIUIaTa aBIaKBUTKIB, Pe3€pPB rOTENIB, OPEH/a aBTO TOIIO);

® [IOCTyra HAmaeThCs 3a KOPJOHOM iHO3EMHHM OaHKOM a0o (hiHaHCOBOIO YCTAHOBOIO, a00 MPOIECHHIOBHM LEHTPOM (IO
o0cyroBye iHO3eMHHMI OaHKOMAaT, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopuctaHusaMm nocayrn DCC (Dynamic Currency

Conversion) mij 9ac OTPUMAaHHS TOTIBKH y OaHKOMATI 9 Kaci, OIUIaTH TOBApiB Ta MOCIYT 3a KOPIOHOM Y TOPTiBENbHII Mepexi abo Ha

1HO3EMHHUX iIHTEpHET-pecypcax TOIIO,

TO cyma omeparii, mo mnoBimomsieHa Kmienty mix 9ac 3milicHeHHs omepanii (Ha expaHi OaHkomara, TepMiHanma, Ha caifti, SMS-
TIOBITOMJICHHSIM TOIIIO) MOXKE Bifpi3HATHCS (SIK y Oik 301NBIICHHS, TaKk H y OiK 3MEHIIEHHS) BiX CyMH oleparii, o Mmiysirae GJIOKyBaHHIO 3
MOAANBIINM CIUCAHHAM. Y TaKWX BHIAIKaxX (PakTWIHHH (DIHAHCOBHH PO3paxyHOK 3aJEXKHTHh BiJ BATIOTH PaxyHKy, BAIIOTH PO3PaxyHKY 3
MixnaapogHorO matixHoio cucteMoro (VISA ab6o MasterCard) Ta BamoTn onepartii.

4.8.8.2. Jlys [natixanx xaprok MixnapoaHoi miatixHoi cuctemMu VISA BamoTa po3paxyHKy 3 MiXKHapOIHOIO ITATIKHOIO CHCTEMOIO
3aJIeKUTD BiJ{ BATIOTH ONEparil:

® SKIIO Omeparis BinOymacek y Oyab-sKil BaTIOTi, OKpPIM €BPO, BATIOTOIO PO3PAaXyHKY 3 MIXKHApOIHOIO IIATIKHOIO CHCTEMOIO
€ pomap CIIIA;
®  SKIIO OIeparis BixOyIack B €BPO, BAIIOTOIO PO3PaxyHKy 3 MiXKHApOJHOIO INIATHKHOIO CHCTEMOIO € €BPO.

4.8.8.3. Jlys [Tnatixuux xaprok MixnapoaHoi miatikaoi cuctemu MasterCard, BaTioTOI0 po3paxyHKy 3 MIKHAPOIHOIO IUIATIXHOIO
cucremoto € gonap CIIA, HesanexxHO Bix Bamtorn omepariii.

4.8.8.4. Kypcu Bamor MixHApOJHOT IUIATKHOI CHCTEMH BCTAHOBIIOIOTHCS CaMOK0 MDKHAPOAHOI IUIATDKHOK CHCTEMOIO Ta
PO3MIIIYIOTECS HETO Ha CaMTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.8.5. KitieHT HOTOKYETBCSI Ta HE 3amepedye, Mo KypcH, IO po3MilieHi Ha caiTtax MiDKHAapOJHMX IDIATDKHHX CHCTEM MOXYTh
3MIHIOBAaTHCS MPOTSATOM JHSA. 3 MOMEHTY PO3MIIIEHHS Takoro Kypcy KimieHT mpuiimae Ha cebe yci pH3HMKH BiJHOCHO TOro, o MixHapoaHa
IUTATDXXHA CHCTEMa 3 METOI0 OJOKyBaHH:/TepeOyBaHHS y CTaHi XOJI CyMH KOIITIiB HA paxyHKy KilieHTa BUKOpHCTOBY€ BIIACHUH Kypc OOMIHY
BAJIIOTH OIEparlii y BaJIIOTy po3paxyHKy 3 MiXKHapOJHOIO INTATIKHOIO CHCTEMOIO.

4.8.8.6. Kypcu o6Mminy Bamotn PaxyHKy y BaOTy po3paxyHKy 3 MiXXHapOIHOIO INTAaTIXKHOIO CHCTEMOIO po3MilnyeThest Ha Odimiinomy
caiiti banky (kypcu BamioT mpw IpoBeneHHI omeparii 3a IlmarbkHuME KapTkamu). 3 MOMEHTY PO3MIIIEHHS 3a3HAaueHHMX KypciB KimieHt
MIOTO/UKY€ETHCS. Ta MpUiiMae Ha cebe ycl PU3UKH 3aCTOCYBAHHS TaKWX KypCiB, HE 3alepedye IPOTH IIPOBEACHHS KOHBEPTAIlil CyMH BallOTH
orepanii y BaTIOTY po3paxyHKy 3 MIKHApOIHOIO IDIATHKHOIO CHCTEMOIO Ta BaIoTy PaxyHKy. 3a3HadueHHH MOPSIOK IMPOBEICHHS KOHBEpTAMil
He Moxe OyTH mpeaMeToM nperensii 1o banky 3 6oxy Kiienra.

4.8.8.7. Kitienr Hamae banky mpaBo Ta nopydae 6e3 10AaTKOBOTO orokeHHs 3 KirieHtoM OimokyBatu Ta cnimicyBatu 3 PaxynkiB Kirienta
KOIITHU y pO3Mipi HEpeBUILIEHHSI CyMH, 110 OyJIa 3a3Ha4eHa Ha eKpaHi OaHKoOMara, TepMiHaja, Ha caiiTi, y SMS-oBioMiIeHHi Tomo. Y pasi Ko
cyma, 1o Oyia 3a0JI0k0oBaHa ITijx 9ac 3xiiicHeHHs onepaii KirieHToMm, epeBuIye cyMmy omeparii, o miyisirae cnucanHio, bank po361o0koBye
TaKy pi3HHIIO Ha BiATIOBiTHOMY KapTkoBoMy Paxynky Kirienra.

4.8.8.8. bank mHe Hece BimmoBimampHOCTI 3a iH(popMamito, Hamany KiieHTy cropoHHiMM OaHkamu, (piHAHCOBHMH YCTaHOBAaMH,
MarasuHaMH Ta iHTepHET-pPecypcaMy MO0 KiHIIEBOI CyMH OMeparlii Ta BiIIOBITHOCTI MiX CyMOIO, BKa3aHOIO y YeKy OaHKOMaTa, MarasuHy 4u
Ha IHTepHeT-pecypci, Ta CyMoIo, 1o Oy/e 3a01okoBaHa 1 IOTiM cnmcaHa 3 PaxyHKy.

4.8.8.9. KitieHnT miaTBepKy€e Ta MOTOKYETHCS, IO HOMY BiJoMi ycst HeoOXinHa iH(pOpMaIis PO TOBAp/IOCIyTy, HOTO BapTiCTh, PO
MOPAIOK BU3HAYEHHS CyMH, 10 Oyze crmucana 3 #oro PaxyHKy 3a KymiBIIIO TaKOTO TOBAapy/OTPUMAaHHS ITOCITYTH, a TAKOX IiATBEPIDKYE CBOIO
00i3HaHICTh 13 yCiMa iHIIMMH BiTOMOCTSIMH, Iepe0aueHNMH YMHHUM 3aKOHOJABCTBOM YKpaiHM, BHAcHiIOK doro He Oyne matu no banky
KOIHUX TPETCH3IH.

4.8.8.10. Sxmo 3a Paxynkom 3aificHIoeThes omepatis 3 BukopuctaHsaM nocayrd DCC (Dynamic Currency Conversion), To cyma
orepamii MmiaArae KOHBEPTAIii y HamiOHAIbHY BalIOTYy YKpPAiHM y IOPSAKY, BCTAHOBIEHOMY iHO3€MHHMM OaHKOM, a OTPHMaHa CyMma y
HalliOHAJIBHIN BAIOTI YKpaiHH, Y CBOIO 4epry, KOHBEPTYEThCA 3a KypcoM MikHapoaHoi miaTixkuoi cuctemu (VISA ab6o MasterCard) y BamoTy
po3paxyHKy Mik bankom Ta MiXKHapOJHOIO INIATIKHOIO CHCTEMOIO, ITICJIST YOT0 OTPUMaHa CyMa OJOKyeThCs 1 MOTIM crmcyeThes 3 PaxyHKy
Kuienra.

4.8.8.11. KitienT nopydae banky cnmcyBatu 3 Paxynky cymu omepamii, mo 3ailicHeni Jlep>katensmu 3 BUKopucTaHHsAM [lmatixamx
KapTOK, yTPHUMYBaTH KOMIcii 3a mociryru banky 3 poBeieHHs pO3paxyHKiB 3a ONEpaIisiMU 3 BUKOpUCTaHHSIM [maTiHIX KapToK y po3Mipax,
nependauennx Tapudamu barky, mo AifoTh Ha MOMEHT BimoOpaskeHHs omneparnii 3a PaxyHKoM, a TaKoXK yTpUMyBaTH CyMH 3a00proBaHOCTI, IO
BuHnKIN y Kiienra nepen barnkom 3a BUKoHaHHS cBOiX 3000B's13aHb 32 JloroBopoM npo HagaHHs [1maTixkHOT KapTKH.

4.8.8.12. Ilig wac nposenenns Omnepamiii 3a qornomoroio [InaTixHoi KapTKu 3MIHCHIOETHCS THMYACcOBE OJIOKYBAaHHS KOIITIB y po3Mipi
cyMmHu omepatiii, komicii banky Ta inmux cym, nepeabadenux Tapupamu banky. Po3010KyBaHHS IIIX KOIITIB 3/I1I{CHIOETHCS 32 YMOBH CITUCAHHS
wiei omepanii 3 Paxynky. V pasi, ko crimcanss komriB 3 PaxyHky He BinOynocs npotsroM 30 KaJleHAapHHX AHIB, I{i KOIITH PO30JIOKOBYIOThCS.

4.8.8.13. IIpaBa Ta 060B’s13ku CTOPiH 11010 BiIKPUTTS, BeJleHHs] IOTOYHOI0 PaxXyHKy Ta HajaHHs IlnaTixkHol kapTku:

4.8.8.13.1. KitieHT 3000B’ 13y €ThCS:

4.8.8.13.1.1. CumauyBatn banky kowmiciiiHy BuHHaropomy 3a odopMieHHS Ta 0oOCIyroByBaHHS PaxyHKy, MpOBEOEHHS omeparii 3
BuKoprcTaHHAM [Imarixuux kapTok BixnosinHo 1o Tapudis banky, mo niroTs Ha gaTy 3xaificHEHHS omepartii.

4.8.8.13.1.2. V pa3i 3BineHenHs [Jlepxarens [lratikaoi kapTkw, mpotsroM 2 (aBox) baHkiBCbKMX AHIB moBimoMuTH mpo me baHok,
ButyuanTH y Jepxarens [Inatixkay kapTKy Ta moBepHyTH ii 10 banky. Y mpomosx 45 (copoxa 1r’siTi) THIB miciist moBepHeHHs [InaTixuO0i KapTKu
1o bauky ommatuth yci oneparii, mo Oynu 3aificHeni Jlepskarenem 3a goromororo [Inatixkaoi kapTku. Y pasi HenoBepHeHHS [ImaTikHOT KapTKH
Hepxarenem, crmatuta banky yci cymu 3a omepamisimu 3 [lnaTikHOIO KapTkoro, mo Oynm 3miiicHeHi [lepkaTeneM micis 3BUIBHEHHS IO
noBigoMiteHHs 1po 1ie banka. [Ipu npomy Kiient 30608’ s13anuii ciimatut banky Butpaty, oB’s13aHi 3 0J10KyBaHHSAM HeroBepHyToi IImaTixHOT
KapTKu BianosigHo 1o Tapudis banky.

17



& Vuigepcanvnuii 00206ip 6anKiBCbKk020 06CIY208y6aHHA KIIEHMIE — IOPUOUYHUX 0CIO, Pi3unUX OCiO —
BaHK KPOBMT ﬂHlﬂpO nionpuemyis ma ocio6, aKki nposadsame nHesanexcry npogeciiny oisavnicmo, 6 AT «BAHK KPEJ[UT JJHIIIPO»

(eepcia 19.2)

4.8.8.13.1.3. 3abe3neuntu noxepxkanus lepxaremsivu [Inarixuux kapTok [Ipasmun 6e3nednoro kopuctyBanHs [ ImaTikHIME KapTKamH,
mo Bu3HaveHi y 1. 4.8.11 uporo Y/IbO HOO.

4.8.8.13.1.4. V pasi Brparu, kpaxixku [Inarixuoi kapTky, posronomenHi ITTH-koxiB, HeraifHo noBigoMuty npo e bank ta 30608’ s13atn
ycix JepxateniB IInaTikHMX KapTOK HEraifHO MOBimoMsITH mio iHpopmanito banky 1t cBoedacHoro OmoxyBaHHs IInmaTikHOT KapTKu Ta
BHeceHHs o CTom-nmcTa.

4.8.8.13.1.5. IloBinomienns nmpo GJI0KyBaHHS 3AiHCHIOEThCA 3a Tenedonamu Kiientcpkoi minrtpuMkn banky, abo mpu 3BepHEHHI 10O
Bcecsitasoro nentpy momomoru MasterCard Help Desk (mst xaprox Mastercard), abo no BeecBitaporo Ilentpy momomorn VISA - Service
Center London (furst kaptox VISA). Ilix yac momaHHs yCHOTO MOBIIOMIIEHHS IIPO BTpaTy, Kpaaibkky [lmatixnoi kapTku, posronomenss [1TH-
xoxy KitienT ta/abo lepxatens 3000B’13aHi i ITBEPAUTH CBOI IEPCOHANBHI JaHI Ta KOJOBE CIIOBO.

4.8.8.13.1.6. Ycue moBimomsieHHS Tpo BTpary, Kpamixky Ilmarikxoi kapTtkw, posronomenus [IIH-xomy ta mpo OmoxyBaHHS
Kumient/[lepxatens 3000B’s3aHUI MIATBEPAUTH B MUCHEMOBIH ¢opmi B mpomoBxk 3 (TpboX) poOOUYMX HHIB 3 MOMEHTY MOAAHHS YCHOTO
nioBigomiteHHs. [locimyrn 3 GrmokyBanus [ImaTi>kHOl KapTKH Ta 3aHeceHHAM 10 Crom-nmcTKa cruadyeThest KimienroM Bimmosigao no Tapugis
banky.

4.8.8.13.1.7. BigmkonoByBatu banky yci cymu 30uTkiB, noneceHi bankom uepes Bukopucranus KapTok 3 mopymeHnasM ymoB JloroBopy
Ta/abo IIpasu.

4.8.8.13.1.8. CamocriiiHo perymoBatH (iHaHCOBI BimHOCHHH 3 JlepkaTensamu KapTok.

4.8.8.13.1.9. Heraitno nosigomistu bauk mpo yci 3MiHE aHKETHUX JaHUX Jleprkarenis.

4.8.8.13.1.10. BuxonyBatu cBOi 3000B’s3aHHS Iiepe] baHkoM om0 MOrameHHS HECAHKIIOHOBAHOTO OBEpApadTy Ta INPOLEHTIB
BiamoBiaHO 110 1. 4.8.5 Ta 1. 4.8.6 1oro YJIBO HOO.

4.8.8.13.1.11. 3a6e3neunTn noBepHeHHs [epxkaremsimu [ImaTi>XHIX KapTOK, CTPOK Aif, SKMX 3aKiHIUBCS, 10 MOMEHTY OTPUMAaHHS HOBUX
[TnaTixHUX KapTOK, aje He Mi3Hime Hix 3a 30 (TpUALSTE) KaJeHIapHUX JTHIB MICIIs 3aKiHYCHHS X Aii, HaBITh Y BUNA/KY BiIMOBH BiJ] OTPUMAHHS
HOBUX [ImaTiXHUX KapTOK.

4.8.8.13.1.12. Cnarutu banky koMiciro 3a nepeodopmiaeHHs (Bunady HoBoi) [InaTixHoi kKapTKu Ta pidHe/MOMIcSIHEe 00CITyTOByBaHHS
TTiCIIst 3aKiHYEeHHsI CTPOKY i1 mii He mi3Hime, Hix 3a 10 (zecsTh) KalleHIapHUX JHIB 0 3aKiHYEHHS CTPOKY Ail monepeansoi [lnaTixkaoi kapTKH.

4.8.8.13.1.13. Y Bumanxky HOMMIJIKOBOTO 3apaxyBaHHS bamkom komriB Ha Paxynok, KimieHT 3000B’s3aHmit B mpogoBX 3 (TPHOX)
BankiBchKUX JHIB 3 MOMEHTY IOBiOMJICHHS banka, MOBepHyTH BKazaHy cyMmy bamky.

4.8.8.13.1.14. Y pasi mocTpokoBoro posipBaHHs JloroBopy BiAKPHUTTS, BEICHHS MOTOYHOTO PAaXyHKY Ta HamaHHs IImaTikHOI KapTKu
noBepHyTH yci [InaTixui kapTku 1o banky, crutatusimm npu nboMy banky komiciio 3a 6710KyBaHHS MOBEpHYTHX [ITaTiXHMX KapTOK BiIIOBITHO
1o Tapudis Ta 3xaificHUTH OIIIaTy ycix omeparii paHime 3aificHeHHX [lepxaremsiMu 3a JOIOMOroio IImaThKHUX KapToK. Y BHUNAAKY, SIKIIO
JIOCTPOKOBE po3ipBaHHs JOrOBOPY BIAKPUTTS, BEACHHS IIOTOYHOTO PaXyHKy Ta HajaHH: [ImaTikHoI KapTku BinOyBaeThCs 3a iHimiaTHBOIO banky,
Krienr ve crutauye banky kowmicito 3a 610KyBaHHS HOBepHYTHX [ITaTKHNX KapTOK.

4.8.8.13.2. Bank 3000B’s13y€THCS:

4.8.8.13.2.1. Ha miacrasi 3asBu Kiienra Ta Hamanux KitieHToOM HOKyMEHTIB Uit BIIKPHUTTS PaxyHKy BiIIOBIZHO A0 BHMOT YHHHOTO
3aKOHOJIABCTBA BiAKPUTH PaxyHOK.

4.8.8.13.2.2. BuacHO MOBiJOMHTH BiATIOBIAHII KOHTPOJIIOIOUHH OpraH 3a MiclieM O0JIiKy ITaTHUKA MOJATKIB PO BigkpuTTst KimieHToM
Paxynky y banky.

4.8.8.13.2.3. IIpotsirom 7 (cemn) bankiBchkux AHIB 3 MOMeHTY noganHs Kitientom 3asBu po Buady KOPIOPATUBHOT INIATIKHOT KapTKU
Ta HaJaHHSA yCiX HEOOXIMHHX NOKyMEHTIB Juisi odopmieHHs IImaThKHMX KapTok, a Takok cruiatk KimientoMm kowicii 3a odopmieHHS Ta
obciyroByBanHs PaxyHKy, 3miicanTr Bumyck [Inatixai kKapTku st [lepxaremnis.

4.8.8.13.2.4. 3abe3neunty 31iiicCHEHHS po3paxyHKiB 3a PaxyHKoM 3a onepariisiMu, o 3AiHCHEeH] 3a JoroMororo [InaTiXanx KapTok.

4.8.8.13.2.5. 3apaxoByBatu xomty Ha Paxynok KiieHTa BifmoBizHO 10 yMOB JloroBopy BiZKPHUTTS, BEICHHS MOTOYHOTO PAaXyHKY Ta
Haganas [Tnarixaoi kapTku, ymoB msoro YIBO KOO Ta unHHOTO 3aKOHOJABCTBA YKpaiHH.

4.8.8.13.2.6. IIpu 3Bepreni KitienTa HagaBaTn BUNHCKY 3a PaxyHkoM.

4.8.8.13.2.7. V pa3i Brpatn abo kpaxikkn Ilmatikaoi KapTku, a Takox posromomeHHs IIIH-xomy, mpwmifnsatu indopmamito Bix
JeprxareniB abo Kitienra Ta 3abnoxyBaru [lnatixkay kapTky mpotsrom 1 (ogHi€el) TOXMHU MICIS OTPUMAaHHS MOBITOMIIEHHS Bix JlepkaTens
(Kiienra) tenedonom abo y MACEMOBOMY BHIJII, @ TaKoX BKIIOUNTH [ImarikHy KapTKy y MbkHapomHui CTON-JHCT y CTPOKHM, BU3HAYEHI
MIpaBIJIaMH MKHApOJHKX IUIaThkHEX cucteM MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 36epiratn 6aHKIBCEKY TAEMHHMIIIO Ta TaEMHHIO (iHaHcoBoi mocmyru mpo craH Paxynky Kiienra ta omeparii 3a HUM.
Iadopmaris npo cran PaxyHky Ta omepamii, 0 IPOBOAMINCH 3a PaxyHKOM, MOXyTh OyTH HeperaHi TpeTiM oco0aM TUIBKH y BHIIAIKax
nepe0aUCHNX YMHHIM 3aKOHOJABCTBOM Y KpaiHH.

4.8.8.13.3. Kitient mae mpaso:

4.8.8.13.3.1. ITonmoBHIOBaTH PaxyHOK y MOPSAAKY, BU3HAYEHOMY 3aKOHOIABCTBOM Y KpaiHH.

4.8.8.13.3.2. Orpumysatu Bumicku 3a Paxynkom y Binninensi banky, ne Oys Binkputuii PaxyHOK, 3a K0oKeH Micsinb, He mi3Hime 10-ro
4rcia MicAlls, HACTYITHOTO 3a 3BiTHUM. HeoTpumanus Bunmcku e 3BinbHsI€ Kitienrta Bin BigmoBimaneHocTi 3a tuM YJIBO H00. bank Bunae
Bunmcku ynoBHOBakeHiit 0co0i KimieHTa 3a yMOB Ipex'siBI€HHS HEIO JOKYMEHTIB, IO ITOCBIAIY€E 000y, Ta JOKYMEHTIB, IO MiATBEPKYIOTH il
IIOBHOBaKEHHS [T Bl imeHi KitienTa.

4.8.8.13.3.3. 3a muceMOBOIO 3asIBOIO OEPXKYBATH 1o3adeprosi Bumucku 3a PaxyHkoMm 3i crumaToro komicii 3rigao 3 Tapudammy, mo airoTe
Ha Jac IIPOBEACHHS OIepariii.

4.8.8.13.3.4. V pasi Hesroau 3 Bunmckoro 3a PaxyHkoM, ockapuTH OyAb-sIKy OIepariifo IpoTsroM 15 (I'STHaauATH) KaJeHIapHIX AHIB
micist oTpuManHs Bumicku 3a PaxyrkoM (asie He mi3HIIIE HiX X0 KiHI[S MICSIIIS, HACTYITHOTO 33 MiCSIIieM 3iICHEHHS OIepartii) IUITXOM HOAaHHS
1o barky nmiucEMoOBOTO OB1IOMIICHHS 3 IOZABAaHHSIM HEOOXITHUX MiATBEPIKYIOUNX JOKYMEHTIB (KOIIiif 4eKiB, paXyHKiB, 3aMOBJIEHb i T. I1.). Yci
MOAANbIIi /il CTOPIiH 3a TAKUM MOBIIOMJICHHAM OyIyTh 3miHCHIOBATHCS BiAMOBIAHO 0 BHYTPINIHIX Hporenyp baHky Ta mpaBmil IUIaTiXHUX
cucreM. Skmo Kiient ne orpumas Bunmcky 3a PaxyHkoM 10 KiHIIS MICSIIsl, HACTYITHOTO 3a 3BITHHM, a00 HE OCKapKUB oIepamii y MOpsIKy,
3a3Ha4€HOMY y ITbOMY IYHKTI, BBAXKAETHCS, M0 KITieHT 3ro/ieH 3 yciMa onepamisMi Ta BOHH BBAKAIOTHCS i ITBEPIKCHAMI.

4.8.8.13.3.5. Jlatn banky po3NmOpsUDKEHHS Ha NPH3YyNUHEHHS omepamid 3a [DiaThKHMMHM KapTKaMH OUIIXOM iX OJIOKyBaHHS Y
MDKHapOAHIH IIaTHKHIA cHcTeMi 31 cIumaToro KoMicii 3rigqao 3 Tapudamu, mo IifoTh Ha MOMEHT IIPOBEACHHS OTIeparlii.

4.8.8.13.3.6. ITogaru 3asBky no banky mpo odopmienns HoBoi KapTku y 3B’s13Ky i3 BTpaToro (IICyBaHHAM, Kpanikkoio) Kaprku 3i
CIuIaToro Komicii 3rigHo 3 Tapudamu, mo AiI0Th Ha MOMEHT IIPOBEJICHHS Olepartii.

4.8.8.13.3.7. BigmoBuTHCS Bif IEpeBUIYCKYy Ha HOBHiI TepMiH okpemux (abo ycix) [InaTiXHIX KapTOK, MMCEMOBO MOBITOMUBIIH IIPO
e bank He mi3Himre, Hix 3a 30 (TPUALTE) KAICHAAPHUX HIB 0 3aKiHUCHHS TepMiHy Aii [ImaTiXHuX KapToK.
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4.8.8.13.3.8. IIpn Hesroxi 31 3minamu Tapudis banky, 3akputu Paxynox y banky ta mosepuyTu [Inatixui kapTku 1o barky, nonepeanso
po3pi3aBIM iX IO MarHiTHIA moxoci abo momkogusmm 4in. [Ipum nsomy bank He moBeprae KitieHTy crumadeni pamime Kowicii Ta IiaTé 3a
odopmienns Ta obcmyroByBanHs Paxynky Ta [ImaTiKHAX KapTOK.

4.8.8.13.4. bank mae npaBo:

4.8.8.13.4.1. IlepeBipsTi JOCTOBIPHICTH JOKYMEHTIB Ta BiToMocTeH, mo HagaHi KimiearoM st BigkpuTTs PaxyHKy.

4.8.8.13.4.2. IIpn neporpumansi Kitientom nopsiaky pospaxyHkis, BcranosieHoro M Y JIBO 00, 6mokyBatu yci ITnatixHi KapTKH.

4.8.8.13.4.3. YV pasi 1ocTpokoBoro po3ipBaHHs JloroBopy BiAKPHUTTS, BEACHHS MOTOYHOTO paxyHKy Ta HagaHHs [ImaTikaoi kapTku bamnk
He noBepTae Kimi€eHTy cruradeHi paHimie KoMicii Ta IIaTy 3a BiAKPUTTS Ta oOciyroByBanHs PaxyHky Ta [ImaTixHMX KapToK.

4.8.8.13.4.4. 3mintoBatu Tapudwu, mosigomusmmm mpo 1e Kitienta, Bignmosigao no ymos BmsHauernx Y JIBO 100.

4.8.8.13.4.5. ITnatixna kapTKa, eMiToBaHa bankowM, € BiacHicTio banky, sikuif 3aymmrae 3a co60r0 paBo y Oy b-sSIKHI Jac MPpU3yITHHATH
a6o npunuHNTH Aito [InaTixua0i KapTKH, BITMOBHUTH Yy BIIHOBIICHHI, 3aMiHi a00 MepeBUITyCKy (BHITyCKy HOBOI) IImaTi>kHOT KapTKH, IOIEPEAHBO
nioBimomuBIH Kiienra.

4.8.8.13.4.6. Y pasi neorpumanus Jlep:xateneM HOBOI (mepeBurmynieHoi) [lnatixxuaol xaprtku npotsroM 30 (TpUILATH) KaICHIAPHUX
IHIB, 3a0510KyBaTH 1i, ipu 11boMy KitieHT omradye BuTpaty 3a 0:10KyBaHHS / po36nokyBaHHs [InaTixuoi kapTku 3rigno 3 Tapudamu banky.

4.8.8.13.4.7. Y pa3i HakmameHHs apemTy Ha PaxyHOK BigOBIJHO O YHMHHOTO 3aKOHOJABCTBAa YKpaiHM, 3a0JOKyBaTé IiI0 YCiX
[TnaTi»XHUX KapTOK.

4.8.9. BinnosinaabHicTs CTOpiH 110710 BiTKPUTTS, BeJeHHs] HOTOYHOI0 PaxXyHKy Ta Haganus IlnaTixkHol kapTku:

4.8.9.1. BinnosinansHicTh banky:

4.8.9.1.1. ¥ pa3i nopymreHHsI CTPOKiB 3apaxyBaHHs komTiB Ha Paxynok Kitienta, bank crmauye Knienty menro y po3mipi moasiiHOT
o6utikoBoi craBku HarioHanpHOTO 6aHKY YKpaiHM Bill CyMH HECBOE€JACHO 3apaxOBaHMX KOIITIB 32 KOXKHHI JEHb MPOCTPOYEHHS, ajle He OiibIe
10 BimcoTkiB cymu nepekasy. CroraTa meHi 341HCHIOETECS y TPHBHI.

4.8.9.1.2. Bank Hece BiMOBINATBHICTE 3a cBO€UacHe 610KyBaHHS [IIaTiXXHUX KapTOK MiC/Is OTPUMAHHS HAJTEKHIM YHHOM 3/IiH{CHEHOTO
noBigomiienHs Kirienra BiamosigHo a0 m. 4.8.8.13.1.5 mporo YJIBO HOO.

4.8.9.1.3. bank He Hece BIAMOBITANBEHOCTI 33 BUIAAKK BiIMOBU B 00CIyroByBaHHI [IIaTiXHMX KapTOK IIPEACTaBHUKAMH ITiAMPHEMCTB
TOpriBiIi i chepu MOCITYT, a TAKOXK Yy BUMAKAX BIIMOBH B 00CTyroByBaHHI [IMaTiXKHIX KapTOK, 0 OyJIM BUKIMKaHI TEXHIYHIMH IpoOieMamMu
y po0oTi IIAaTLKHOI CHCTEMH, IO 3HAXOMUTHCS M03a KOHTpoieM bamky, a Takox 3a 30MTKH, 3aBHaHi 3 IPHYMHHE HOPYHIICHHSIMH POOOTH
TEXHOJIOTTYHOTO 00JIaJHAHHSI.

4.8.9.1.4. bank He Hece BixnoBinanbHOCTI 3a ctaH Paxynky Kimienra y pasi Brpatu (kpanixku) IInatixHOT kKapTku a00 pO3rOJIONICHHS
[MIH-xoxy, sxmo Kmienr abo [lepkarerni He MOBiZOMIIIH Ipo Iie bank HanexHUM urHOM, BiAMOBiAHO 10 yMoB mporo Y/15O FOO.

4.8.9.2. BignosigansHicts Kiienra:

4.8.9.2.1. KitieHT Hece MOBHY BiANOBINAIBHICT 3a OIUIATY YCiX omepamii 3a Paxynkom, mo 3filicHeHi 3 BukopucTaHHAM [lmaTixanx
KapToK, y pa3i posronomenns [1IH-xoxy, BrpaTi/kpagixmi [TnaTixarx KapTok, 10 MOMeHTY BHeceHHs [1matixkHoi kapTku B CTON-INCT, a TAKOX
micist BuKTodeHHs 3 Crom-nmucra, KMo TepMiH IInarikHOI KapTKy mie He MHUHYB, aie KUlieHT BIIMOBISETHCS BiJ HMPOIOBXKEHHS CTPOKY
niepeOyBanus [Inatixuoi kapTkn y CTON-IHCTI 31 CIUIATOIO BiNOBiAHOT KoMicii banky.

4.8.9.2.2. KitieHT Hece BiANOBITANBHICTH 3a MOTANICHHS HECAHKI[IOHOBAHOTO OBepApadTy Ta HapaXxOBaHWX HPOIEHTIB 3a oBepapadT,
HAaBiTh AKIIIO BUHUKHEHHS 0BepAPadTy Oyiro 00yMOBIICHE CIIMCAHHSIM IIOMIJIKOBO 3apPaXOBAaHMX KOIITIB.

4.8.9.2.3. ¥ pasi orpumanHs roTiBku y 6aHkomari abo nposeneHHs onepamniit gepe3 POS-tepminan, BBenennit [1IH-kox piBHOIIHHMI
nignmucy [epxarenst Ilnatikaoi xaprtku. KitieHT Hece MOBHY BiANOBiZANBHICTG 3a yci omepamii 3a [lmatixHuMu kKapTKaMu, 3AiHCHEHIMH 3
BukopuctanuaMm I11H-koxy.

4.8.9.2.4. Y Bumanky, skmo bank 3abnoxysas miro Ilmatikaoi xaptkm Kimienra 3rigxo 3 m. 4.8.8.13.4.2 mporo YJBO HOO, Kmient
ctadye banky Butparu Ha O:10KyBaHH/po3610KyBaHHs [Inatixaux kapTok 3rigao 3 Tapudamu banky.

4.8.10. IlepeBunyck IlnaTtizkHoi kapTku, 3mina ITTH-koxy.

4.8.10.1. 3 metoro nepeBumycky [lnatixnoi kapTku (y pasi BTpaty, kpagixku, Brpata [IIH-komy Ta 3 Oyap-saxux inmmx npuann) Kimienr
3aM0BHIOE 3asBy IPO BHAAady KOPIOPATHBHOI INIATIKHOI KApTKH Ta CIUIadye KOMiciiiHy BHHaropoy BianosimHo no Tapudis, mitounx Ha qarty
3IMCHEHHS Oepartii.

4.8.10.2. Y paszi HasiBHOCTI Ha PaxyHKy BiIIOBiIHOI CyMu JIS OIUIaTH BapTOCTi MepeBUIycKy [lnatixkaoi kapTku 3rignao 3 Tapudamm,
IIOYMMM Ha MOMCHT 37IMCHEHHs omepamnii, baHk mpoTsroM ocraHHBOTO Micsims TepMiHy il IImarikHOI kKapTKw Ha CBI PO3CYR MOXKe
nepeunyctuty [InatixHy KapTKy Ha HOBHI TepMiH, Ko Kitient mucsmoBo 3a 30 (TprALATH) KAICHAAPHUX JHIB 10 3aKiHIEHHS TepMiHy 11 mii
He noBizoMuB baHk mpo Oa)kaHHS IPUNMHUTH BUKOpUcTaHHs [lmaTixHOI KapTKy.

4.8.10.3. Orpumanns Jlep:xaTeneM HOBOI BUTOTOBIEHOI [ ImaTi>XHOT KapTKY 3AIHCHIOETHCS HE Mi3HIIIE OCTAHHBOTO POOOYOTO THS MiCsIs,
HACTYIHOTO 3a MicsineM odopmienns [Inarixuoi kapTkn abo mogaHas 3asBU PO BUAATy KOPIIOPATUBHOI IUIATIXHOI KapTKH. [/ OTpUMaHHS
HOBOI BUroTOBIeHO] [ImaTixHo1 kapTku lepxkaTtens 30008’ 13aHMi MoBepHyTH [lnaTixkai KapTKH, TEPMIH il SIKUX 3aKiHIUBCH.

4.8.10.4. 3 meroro 3minn/mepesumycky ITIH-koxy [epxarens moxke iHimiroBatn 3Mminy IIIH-komy, mumsixom BimnpasineHHs SMS-
noBizomiteHHs 10 banky 3 OcHoBHOTO HOMepa Tenedony, abo 3xiticuutu 3Miny [1IH-koxy uepes 6ankomar banky. V pasi 3minu I1TH-koxy
IUIIXOM Bixnpasnenas SMS-nosizomenns 1o banky 3 OcHoBHOTO HOMepa Tenedony, 3a [lnaTi>KHNMH KapTKaM 3 9iN-MOJyJIeM, IS aKTHBAmil
IMIH-xoxy 3a Takoro ITnatixuoI0 KapTKOIO Jleprkarens Mae 31iiicHUTH Oyab-IKy omepartliio y 6ankoMari banky. Jlepxartens 3000B's13aHuil npu
3MiHi OCHOBHOTO HOMeEpa 3aBUacHO a0 y HAHKOPOTIIMH TEepMiH 3BepHyTHCS 10 Bimnmimenns banky, me BiIKpHTO MOTOYHUH (KapTKOBHI)
paxyHOK, Ta y IHCHbMOBOMY BHIJISZI MOBLXOMUTH Ipo 3MiHy OcHOBHOro Homepa. B inmomy Bumanxy bank He Hece BiONOBITATBHOCTI 3a
HEKOPEKTHE HaJaHHs HOCIYTH.

4.8.11. IlpaBua 6e3nevnoro kopuctyBanus IlnaTizkHuMu kapTkamMu

4.8.11.1. Ilopsimok HamaHHS Ta BUKOpHCTAaHHA [ImaTixkHol KapTku JlepxaTenem.

4.8.11.1.1. ITnari>xHa KapTKa, IO €MITy€eThCs (BUITycKaeThCs) bankow, € foro BracHicTio. [lepxkareneM € ¢iznana ocoba, Ha iM'st sIKOT
BumymeHna [lmatixna xaprka. Ctpok aii IlmatibkHoi KapTKu 3a3HadeHMH Ha ymneBid croponi Ilmarikmoi xaprku. [is IlnarixHOI KapTku
aBTOMATHYHO TPHUITHHAETHCS MMICIIS 3aKIHYEHHS OCTAaHHBOTO JHS CTPOKY Aii, 3a3HAYSHOT0 Ha JIHIEBii cTopoHi [InaTixuoi KapTKH.

4.8.11.1.2. ITnari>kHa KapTKa HagaeThest JlepaxaTelro BIPOAoBXK 8 (BockMM) baHKIBCHKHX AHIB Micis 3aBepuIeHHs bankoM mepeBipku Ta
T ATBEPDKEHHS BIZIOMOCTEH, 110 MICTATHCS Y HaJaHuX JlepxaTteneM JOKYMEHTaX, a TAKOXK BHeCCHHIM KitieHToM rpommoBux komTiB Ha PaxyHok
He Hik4ue He3HIKyBaIbHOTO 3aluIIKy, y pa3i Horo HeoOXimHOCTI, 3MiMCHEHHS OIUIaTH 3a BIIKpHUTTS PaxyHky Ta Bumyck IlmatixHoi KapTku
BignoBigHO 10 Tapudis.

4.8.11.1.3. KitienT 000B’13k0BO ITOBMHEH NMOBepHyTH [LnaTixHy KapTKy 10 banKy micns 3akiH4eHHS cTpoKy Aii JloroBopy mpo HajgaHHS
[Tnarixuoi KapTkH abo Ha BUMOTy baHky.

4.8.11.1.4. ITnari>xaa kapTka Bumaersest pasoM 3 [ITH-komom (ITIH-kox moke HamaBatucst Jleprkarenio Ha mamepoBoMy Hocii abo B
€JIEKTPOHHOMY BUTIIAI Yepe3 SMS-noBinomenns Ha OcHoBHUI HOMep Jleprkaterns) o uei. ITix gac ogepxanus [Inatixuoi kaptku Jlepikarens
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TIOBUHEH ITOCTABUTH BIACHOPYYHHH MiNHC (KyJIHKOBOIO PYUIKOIO) Ha 3BOPOTHiH cTOpoHi [ImaTixHoi KapTKH (TLTBKY IIpU JOTPUMAHHI ITi€] yMOBI
[Tnarixna KapTKa € AIHCHOIO) y IPUCYTHOCTI YIIOBHOBa)KEHOTO criBpoOiTHHKA banky. Ha Bumory bamnky, [lepxarens HOBHHEH IIOCTaBUTH CBil
MANHC Y PO3NHCII Tpo oTpuMaHHs IInaTikHOI KapTKH Ta y JOKyMeHTax 3a PaxyHkoM, y Tomy umcni Ha xopinmi Big [TIH-xonBepry (y pasi
orpumanns I1TH-xoxy Ha manepoBoMy HOCIT).

4.8.11.1.5. 3a Oynp-sxux ymoB Kitient 30008 s13anuii Tpumatu y Taemunmi [1IH-xox ta/abo pexsisuru IlnaTikHOI KapTKu 3 METOIO
3aXUCTy TPOIIOBHX KOIITiB Ha Horo Paxymky. Posromomenus (mosimomnenus) IIIH-xomy Tperiit ocobi posrmsimaersess bankom sk rpy6e
MOpYIIEHHS YMOB [l0TOBOPY BiKPHUTTS, BEJCHHS IIOTOYHOTO paxyHKy Ta HagaHHs [ImatibkHoi kapTku. 3a yci onepariii, mo 3aiticaeni Kimiearom
ITiCTIS TAKOTO PO3roJIONIeHHsT, baHK BiAMOBITANBEHOCTI HE HEce.

4.8.11.1.6. 3 metoro 36epexxenns y taemuuni [TTH-koxy, micns orpumanns SMS-nosinomieHas Ha OCHOBHUI HOMep 13 3HaueHHsIM [TTH-
KOJy, HeO0OX1THO HOTo 3amam'aTaTé Ta BUOAINTH 110 iHpopMariro 3 Tenedony. Ilicns orpumanns SMS-nosizomnenns Ha OcHOBHHIT HOMED i3
3HaueHHsIM [1TH-xoxy (y Tomy wmceni 1 mix gac 3minu [1IH-koxy 3a momomoroto OCHOBHOTO HOMeEpa TesieOHYy IUIIXOM BigmpaBieHHS SMS-
NoBimoMIIeHHs 10 banky) pexomennyetscs 3aiicanTn 3miny I1IH-koxy Ha 6axaHe 3HadeHHS y Oyb-sikoMy Oankomari banky.

4.8.11.1.7. IInati>kHa KapTKa BHKOPHCTOBYETHCS UIS OIUIATH TOBApiB Ta MOCIYT y O€3rOTiBKOBiH (OpMi B YCiX yIOBHOBa)KEHUX
YCTaHOBAX 1 MIANPHEMCTBAX, SIKI IPUHMAOTh X0 oruIaté IImaTikHi KapTKM MDKHApOTHMX IDIATLDKHHX cucteM Visa International i MasterCard
WorldWide.

4.8.11.1.8. 3a nonomororo [naTi>kHO{ KapTKH MOXKJIMBE OTPUMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BHAAYi TOTiBKH 1 y OaHKOMAaTax, 1o
MAroTh JIOTOTUIIM MDKHAPOIHHX IUTATDKHUX cucTeM Visa International 1 MasterCard WorldWide. Haknefiki Ha 6aHKOMaTax 3 JIOTOTHITAMH
EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBiguats mpo Te, o y IUX MPUCTPOSIX MOXKHA OTPHMATH TOTiBKY 3a
[TnaTi>XHIMU KapTKaMU OUX IUTATKHAX CHCTEM.

4.8.11.2. Po3paxyHKH 3a TOBapH Ta MOCIYTH.

4.8.11.2.1. ITix wac BukopuctaHHs IImaTiKHOI KapTKWM IS OIUIATH TOBapiB, poOiT Ta mociyr, Jlepskarens HE MOBHHEH BTpAdaTd
[TnatixHy KapTKy 3 IOJISA 30py Ta Mepej THM, SIK Hignucat Bigourok 3 IImarikaoi kapTku (cmim) abo yek 3 [lnaTi>KHOrO mpHCTpPOIO, ITIOBUHEH
MIepEeBIPUTH UM BipHO 3a3Ha4eHa CyMa Ta fata oneparii. [Tlixnucyioun neit nokyment, Jlepxareis BU3HA€E MIPABIIBHICT 3a3HAYECHOI CYMH TA THM
caMuM Jla€ BKa3iBKy baHKy Ha crimcaHHS TPOIIOBUX KOIITIB 31 cBoro Paxynky. [lepkarens IInaTibkHOI KapTKM Mae OTpHMAaTé OAHY KOIIIO
odopmMIIeHOTO YeKa abo ciina.

4.8.11.2.2. ITignpueMcTBa, MmO MpUMaroTh [lnaTiXHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIYyT, MAIOTh HPaBO
BuMaratH Bif Jlepkarerns [natixuoi KapTKH HafgaTH macnopT abo iHMIUH JOKyMEHT, 10 OCBiqaye ocoly, Ta/abo BBenenus I11H-komy, 3 MmeToio
ineHTHiKanii Horo Sk 3aKOHHOTO Jleprkarerns.

4.8.11.2.3. Y Bumanky BrmiaydeHHs [ImaTiXHOT KapTKH y TOProBiit Mepexi, kaci 6aHKy abo 6ankomaToM JlepkaTesls IOBHHEH HETalHHO
noBizomuty 1po 1e bank 3 Mertoro HeraitHoro 61okyBanHs IInarixHoi kapTku. [Ipu Brrydenni [Inarixuoi kapTku, KimieHT Mae BuMaratu Bin
KacHupa PO3MHCKy (AKT) PO BIJIyYCHHS, a Y pa3i BIIMOBH, BUMaraTu po3pizatu [lmaTixny kKapTKy y HOTO MPUCYTHOCTI. Y I[bOMY pasi, SIKII0
Krienty He BHIAETBCS poO3MMCKAa Npo BuuTydeHHS [ImaTikHOI KapTKH, OCTaHHIM MOBHHEH 3a 3amnToM banky Hamgati iHdopmario mpo
HaliMEeHYBaHHS IIi€] TOproBoi Toukn abo kacu 6aHKy, ne BrTydmn [lnaTixHy KapTKy, 4ac BITydeHHS, HalilMEeHyBaHHS OaHKY, [0 OOCIyTrOBYy€
110 TOProBy TouKy, [1.I.B. criBpo6iTHrKa, o Buiryaus [InaTtixny kapTky. Skmo [Inatixna kapTka Oyma po3pizaHa, il HeoOXixHO epeohopMuT
31 cioratoro banky xowmicii 3a mepeodopmtenns 3rigHo no Tapudis banky.

4.8.11.2.4. [lepxarens IlmatixkHOi KapTKH HOBHHEH 30epiraTw 4eKW Ta CIINHM, IO MiATBEPUKYIOTh (aKT 3IifCHEHHS omeparii 3
BUKOpUCTaHHAM [1maTixkHOT KapTKH, 1O MOMEHTY BimoOpa keHHS BiIIIOBIIHUX OMEpPAIii y MOMICSIHIA BHITHCII.

4.8.11.2.5. fxmo ToBap Oyi0 MOBEpHEHO a00 MOCIIyTra He OTPUMaHa y HOBHOMY 00cs3i, Jlepxkatens [InaTikHOT KapTKH Ma€e caMOCTIHHO
3BEPHYTHCS IO TOPTroBOi TOYKH, 1€ OyB ImpuadaHuii ToBap/HagaHa mociyra. [IpariBHUK MiAIPHEMCTBA TOPTIBII/CEPBICY BHIHCY€E 3BOPOTHIN
paxyHok (credit voucher) Ha cymy moBepHEHOro ToBapy/mociayrd. Ha mifcTaBi 3BOPOTHOTO paxyHKy Ta IICIsI OTPUMAHHS CyMH Bix OaHKY-
ekBaliepa, bank 3apaxoBye Ha [loTounnii paxynok KimieHTta BkazaHy cymy.

4.8.11.2.6. MoxmmsicTs 3xiticaenns onepariii CNP (Card Not Present), To6To oneparii 6e3 mpucyrHocti [1natixHOI KapTKH, TiNBKHA 3
BUKOPHCTAHHSAM pEKBI3WTIB IImaTikHOI KapTkm HamaeTbess baHKOM 3 ypaxyBaHHS OOMEXEHb, IO BCTAHOBIIOIOTHECS BiATIOBITHUMU
MI>KHAPOJIHUMH TUIATHKHUMHU CHCTEMaMH.

4.8.11.2.7. [y nposenenns Onepaniit 3 BukopucranusaM [naTtixnoi kapTku y mepexi Internet ta onepartiiit CNP BHKOpHCTOBYIOTBCS
HACTYIHI PEKBI3UTH:
iM’s1 Jleprkarenst (ONIIOHAIBHO);

ITAH Ilnati>noi kKapTKH — 16-T1 3HAYHUI HOMEp Ha JIHIboBOMY Oorli ITnaTixHoi KapTKy;
e Ttepmil aii (MM/PP ne MM — micsinp, PP — pix) Ha mumsoBomy 6ot [Inatixkuoi KapTKy;
e nomep CVC2 abo CVV2 — Ha maseni [is mianucy (OMIiOHAIBHO).

4.8.11.2.8. ITix wac 3xiificHeHHS omneparliif orulatn y Mepexxi Internet ta onepamiit CNP [Jleprkarens He moBuHeH moBimomiaTa cBii I11H,
HOMepa paxyHKiB, KPEANUTHI JIIMITH, IIEPCOHATBHY iH(OPMAIIIO TOIIO.

4.8.11.2.9. 3a moxmmBocTi, Kitient Ta/abo JlepxaTens Mae 3iiCHIOBATH omeparii ommaT y Mepexi Internet 31 cBoro komm’iorepa 3
MeTOI0 30epexeHHs KOH(IICHIIMHOCTI MepCOHANPHUX NaHUX (3 00OB’sI3KOBOIO aBTopm3amiero Kiienra Ta/abo [epxarems), y T. 9. 3a
nonomoroio Cucremu «Kimient-bank» (3a ymosu migxmodenns KiieHra 1o mociyrn).

4.8.11.2.10. Onepamii y mepexi Internet Ta omepamiii CNP BigHOCATBCS 10 HaWOUIBII pH3UKOBaHWX. JlepkaTenb HE MMOBHHEH
posromnornryBatu pexsizuta [Imatixkuoi kaptku (ITAH, ctpok aii Ta Homep CVC2 a6o CVV2) y Biamnosigs Ha HaxicnaHi JepxaTemo HION Big
imeHi banky enextponHi nuctu Ta SMS-TIOBiIOMIICHHS, HA MiO3pIIMX caifTax, B IHIINX BHIIAJKaxX, SKMO JlepxaTenb HE BIEBHCHUH B iX
Oe3mevHocTi, TOMy I0 Ie Moxe OyTH crmpo0oro maxpaiicTBa, Tak 3BaHOro ¢immHry. bank Hikomm He Haacwmae Kiientam et Ta
TIOBITOMJICHHSI 3 METOI0 OTpHUMAaHHS KOH(QiNeHIiiHoi iHdopmaii, manux mpo pexsizutu Ilnarixuoi kaptkw, I1IH Ta 3ammmky Ha paxyHKy,
HOMepa paxyHKy TOIIO.

4.8.11.2.11. V pasi migo3pu Ha OUCKPEAUTAI0 KOHQiMeHIIHHNX naHux (peksisutu Ilmarixuoi kaptku ta [IIH-xomy) [lepkarems
MIOBUHEH HeraiHo moBimoMuty mpo ne bank 3a tenedonamu Konrakr Llentpy, mo BkasaHi Ha 3BOpOTHiN cTopoHi [lmatixnoi KapTku Ta y
PO3LJII 20 YABO FOO.

4.8.11.2.12. V 3B’s3Ky 3 NOMMpPEHHSAM maxpaicrsa 3 IlmarikamMu kapTkamu, [lepxareni MaioTh OyTH 0COOIMBO YBaKHUMH IIPH
KopucTyBaHHI [I1aTiXHOIO KapTKOIO y KpaiHaX, 0 BU3HAHI MDKHAPOIHUMH IUIATHKHIMY CHCTEMaMH KpaiHaMH MiABUIEHOTO PH3HKY.

4.8.11.2.13. Ilepenik KpaiH MiIBUIIEHOTO PU3HUKY:

Benin, bpazunis, bypkina-®aco, B’ernam, ["abon, ['Bines, ['onkonr, ExBatopiansna ['Bines, [uais, [anonesis, Kamepyn, Kuraii, Konro,
Kot-n’IByap, Jlibepis, JliBis, MaBpuranis, Manaiizis, Maii, Mapokko, M’ssama, Hirep, Hirepiss, Hemman, [1iBnenro-Adpukanceka PecmryOimika,
TaitBans, Taimang, Toro, Tynic, Pecybnika Kopes (IliBnenna Kopest), Kopeticeka Hapomno-Jlemoxparuana PecmryGuika (IliBniuna Kopes).
Ceneraun, Cinramyp, Cupiiiceka Apabcska Pecyoimika, Ceeppa-Jleone, @ininminm, Lentpansroadppukanceka Pecy6mika, Yan, pi-Jlanxa. .

20



& Vuigepcanvnuii 00206ip 6anKiBCbKk020 06CIY208y6aHHA KIIEHMIE — IOPUOUYHUX 0CIO, Pi3unUX OCiO —
BaHK KPOBMT ﬂHlﬂpO nionpuemyis ma ocio6, aKki nposadsame nHesanexcry npogeciiny oisavnicmo, 6 AT «BAHK KPEJ[UT JJHIIIPO»

(eepcia 19.2)

Bumesa3nauennii cimcok KpaiH MiJBUIIEHOTO PU3HUKY MOXKE 3MiHIOBAaTUCH. [H(OpMAIIio om0 mepeniky KpaiH MiABHINECHOTO PH3HKY Ta
nifounx oOMexeHb Ha BUKOpUCTaHHs MibkHapoaHoi [Tnarixnoi kapTku Kitient moxxe orpumarn 3a tenedonamu Konraxr Llentpy.

4.8.11.2.14. 3 MeTOI0 3HIDKCHHS PU3MKIB BTPATH KOIITiB Ha Paxynky, mis IImaTiXHEX KapTOK MOBHICTIO MpH3ynuHeHa baHkom uis
orepariii y KpaiHax BUCOKOTO PHU3HKY, a B IHIMX KpaiHax 3a MeKaMU YKpPaiHM MOKE MAaTH JOJATKOBI OOMEKCHHSI.

4.8.11.2.15. Ins BimnoBnenns Omepaniii 3 BuKopucTaHHsM [lmarikuoi kapTkw, Jlepkaremo, mepex MOTOPOXIKIO, HEOOXiTHO
3ateneponyBaru 3a Tenedonamu Konrakr Llentpy, mo Bkazani y PO31II 20 VIBO OO, nosinoMuTH KpaiHy Ta CTpOK IepeOyBaHHS.

4.8.11.2.16. Y tomy pa3i, sikmo [lepxkarens Mae HaMip BUKOpHcTaTH [ImaTikHy KapTKy IS po3paxyHKy B OAHIN 3 KpaiH, IO BU3HAHI
pm3ukoBHMH, JlepKaTeasiM peKOMEHJOBAHO 311 ICHIOBATH ITOKYIKH 3a JIONOMOToI0 [1maTiHOoi KapTKU TUTBKH y BEJIMKUX MarasMHax BiJOMHX
OpeHxiB, a OTPIMYBATH I'OTIBKY Y BiJIUUICHHSIX BCECBITHBO BiIOMHUX OaHKIB, a6pONOpPTax ab0 TOTEIsIX MIXKHAPOIHUX MEPEK.

4.8.11.2.17. O6MexyBaNbHI TIMITH Ha 3HATTS TOTIBKH Ta PO3PAXyHKH 3 BUKOpHUCTAaHHAM [lmaTixHoi KapTKu:

4.8.11.2.17.1. baHKOM BCTaHOBIJICHI 0OMEKYBaJIbHI JIIMITH Ha 3HATTS TOTIBKU Ta PO3PAXyHKH IIPOTAToM no6u 3a [InaTixHuMHK KapTKaMu
Banky, 3 sskuvu Kimient moxxe o3naifomutnch Ha OdimiiHomy caifti banky (http://www.creditdnepr.com.ua).

4.8.11.2.17.2. BcranoineHi 00MeXyBaIbHI JTIMITH Ha 3HATTS TOTIBKH Ta PO3PAXyHKN MOXYTh OyTH 3MiHeHi 3a iHimiaTuBu banky ta/abo
3a ininiaruBy KitienTa Ha migcTasi Horo mucsMoBOi 3asiBU Ta/abo 3BepHEHHS 3a Tenedonamu Konrakr LlenTpy.

4.8.11.2.18. Heyxunpue BukoHaHHS X yMoB Y JIBO OO namacts KitienTy MomuBicTh 3a0e3neunTn HazilHe 30epiranus [lnarixHol
KapTKH, HEPO3TOJIOMEHH PeKBi3uTIB [1maTikHOI KapTKu, MEPCOHANIBHOTO 1AeHTHU(IKAIIHHOr0 HOMepa Ta HINMX JAHHUX, a TAaKOX 3MEHIIUTH
MOXJIMBI PU3UKH IpH nposeneHHi Onepariit 3 BuUKopuctanHsaM [lnatixkHoi kapTku y 6aHKoMaTax, 0e3roTiBKOBOI OIUTATH TOBApiB Ta MOCIYT, Y
TOMY YHCTI 9epe3 Mepexy Internet.

4.8.11.3. BixmoBa B aBTOpH3amii Ta BUMa KK BIUTy9eHHS [ITaTihXHNX KapToK.

4.8.11.3.1. [lepxaresmo ITnatixHoi KapTKy Moke OyTH BiAMOBIICHO B aBTOPH3ALil 3 MIPUYUHN MEPEBUIICHHS 0OMEXYBAIBHOTO JIMITY
BuKopuctauus [InaTixuoi kapTku Ta/un ButpatHoro mimiry.

4.8.11.3.2. ITnari>kHa KapTka MoXke OyTH BuiIydeHa y Jlep:kaTens MpariiBHUKOM IiJIPHEMCTBA TOPTiBii, Je Jlepkarens MaB Hamip
po3paxyBatHcs 3a qonomororo IlmaTixkaoi kapTku, abo HpamiBHEKOM OaHKIBCHKOI yCTaHOBH, Jie¢ 4epe3 Kacy Jlepkarenb O6axaB OTpHMATH
TOTIBKy. JleprkaTelTio HOBHHHI ITOSICHUTH IIPUIHHY BIUTydeHHS [ImaTixHO0T KapTKH, SIK IpaBHIIO, IIe PO3MOPSHKEHHS baHKy 3a MOpyIIeHHS JaHUX
[Tpasmi abo JloroBopy, Ta CKIACTH aKT BCTaHOBIIEHOT (hopMu 1 HamaTH Jlep>kaTento HOro NpUMipHHK.

4.8.11.3.3. bankomar aBromaTtiaHO Brutydae [1maTixui KapTKu micias TpeThoi crpobu HeBipHOTo BBeAeHHS I1TH-Komy, Takox 6aHkomar
MoOXe He noBepHyTH [matixHy KapTKy i3 MPUYNHN HeCIIPaBHOCTI 6aHKOMaTy abo BrydeHHs [natixnoi KapTku 3a po3nopsmkeHHsM banky. Y
TakoMy BHIAAKy Jleprkarermo ciif 38epHyTHCS 10 Konrakt Llentpy abo Haitbmmkgoro Binminenns banky.

4.8.11.3.4. ITnari>kHa KapTKa, a TAKOX TPOIMIOBI KOMITH, 0 JlepxaTelb 3aiumrae y OaHkoMati Ha TepMiH, Outeme Hix 20 (IBagmsaTh)
CEeKyH/ MiCJIs OSIBH BiATIOBIAHOTO ITOBIJOMJICHHS Ha €KpaHi OaHKOMATy, TaKO>K aBTOMaTUYHO BIJIYYAIOTECSI OAHKOMAaTOM. Y TaKOMY BUIAJKY
Jeprkaremo ciif 3BepHyTHCS 10 BaHKy.

4.8.11.3.5. Y pa3i BinMoBM B aBTOpm3amii, BrIydeHHS [ImaTikHOI KapTki ab0 BHHUKHEHHS NMPOOJIEM, OB SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaty, JlepxaTeno HeoOXixHO 3BepHYTHCH 110 banky 3a Tenedonamu Konraxr Llentpy.

4.8.11.3.6. Ockinpku [InaTibkHa KapTKa UyTiaMBa A0 PI3HOMAHITHUX (Di3MYHUX YUHHHKIB BIUIMBY, TPUMATH ii HEOOXigHO momaii Bifx
JDKEpelt TeIrIa, eIeKTPOMArHiTHAX 1 MarHiTHUX BUNIPOMIHIOBAaHb (0COOINBO MOOUTFHIX Tene(OHiB, eHpKkepiB, MArHITHAX 3aMKIB 1 T. I1.).

PO3LJ 5. TMCTAHLIMHE OBCJIYTOBYBAHHS 3A IOIIOMOI'OI0 CUCTEMH «KJIIEHT-BAHK»

et po3nin Bu3HAaYae yMOBH HaJaHHS KOMIUIEKCY iH(opMariiaux nocyr 3a Paxynkom Kiienra Ta 3aificHenHs onepaniii 3a Paxynkom
3a gonomoroto Cucremu «Kitienr-bank.

5.1. Yknaaenus Jlorosopy Ta ninkiaouyenHs 10 Cucremu «Knient-Bani»

5.1.1. [loroBip momo obciyroByBanHs 3a mormomororo Cucremu «KimieHT-BaHK» YKIamaeThCs MUIIXOM akKLENTyBaHHS baHkom
BifmoBiHOI migmucaHoi 3 6oky Kitienta Ta moganoi 1o banky 3asBu (3a popmoro Honatkis 1.5, 1.6 a6o 4 no YIBO 100).

VY 3a3nadeHiii 3asBi 3a3Ha4aI0THCS KopHucTyBadi Crucremoro «KimieHT-bamnky:

e ynoBHOBaXxeHi ocoon KitienTa BianosiaHo 1o Ileperniky ymoBHOBaXKeHHX 0ci0 (JUIs IOPHIMIHUX 0Ci0);
e BracHUK PaxyHKy (st ¢i3muHmX 0cib — mianmpuemmiB abo ocil, sKi MPOBaAATh He3aIeXKHy PodeciiiHy MiSUIbHICTD);
® JOBipeHi 0coOW, TIOBHOBA)KEHHS SKOI HA BUMHEHHS [iii (oJep)KaHHS BUIFCOK, JOBIZOK, BHECCHHS KOIITIB, HaJaHHS

JOKYMEHTIB Ta iHmie) Bix imeHi Kiienra miarBepmkeni JoBipeHicTro.

5.1.2. JloroBip moxo obciyroByBaHHS 3a gornomororo Cucremu «Kiient-bank» Habupae 94nHHOCTI 3 MOMEHTy peectpanii Kitienta y
Cucremi «Kmient-banky.

5.1.3. IIpotsarom 3 pobounx aHiB micns ykiageHHs JloroBopy mono obciryroByBanHS 3a gonomoroio Cucremn «Kmient-bank» bamk
nepenae Kiienty nporpamue 3abe3nedenns, indopmariro mrst noctymy no Cucremu «Kiient-bank» ta 3acobu kpunro3axucTy, HeoOXimHi It
pobotu 3 Cucremoro «Kmienrt-bank», y Tomy umcii, mapoii foctymy Ta rereparii Ocobucroro Ta Binkpuroro xmodi Enexkrpornoro mamucy.
Ocobuctnii kirou Kiienra ta fioro inenrudikariiiai gani 36epiratorscst Cucremoro «Kient-banky Ha npuctpoi Kiienra, Ha skuif BCTAaHOBIEHO
Cucremy «Kiient-banky, abo na Hocii Kimienra, a Binkpurtu kmou — y cucremax banky.

5.1.4. Ilepenaua abo 3amiHa 3aco0iB KPHITO3aXHUCTy 3AIHCHIOEThCS baHKOM TiTBKM THM 0co0aM, SKi MAlOTh NPaBO MiJNHCYBaTh
€JIEKTPOHHI TOKyMeHTH Bix iMeHi Kiienra.

5.1.5. Ilepenani Kitienty 3acobn KpUNTO3aXHUCTy PO3TISAAIOTHECS SIK CEKPETHI 3 3a0€3MeUeHHsIM IX CyBOpPOro 30epiraHas. Y 3B'S3Ky 3
M, Kimient/yci ynoBHOBakeHi ocoou KitienTa 300608’ s13aH1 3a0e3medyBaTi HEpO3TroJIOMICHHS iHpopMartii mpo 3aco0u KPUITO3aXUCTY,  TAKOX
X 30epex)eHHs 3 METOI0 YHIUKHEHHS 1X [ICYBaHHS, BTPAaTH, BUKOPUCTAHHS TPETIMU 0cO0aMHu.

5.2. PernameHT po6oTn

5.2.1. Ilpuiiom enexTpoHHUX I IMaThKHUX IHCTPYKIIIH Ta IHIIMX eIEKTPOHHUX AoKyMeHTiB KiienTa 3ailicHioeTscst bBankom B Onepartiiai
THI.

5.2.2. Enextponni IDlmatikni iHCTpyKmii Ta iHIN eJIEKTPOHHI JOKyMeHTH 00poOisttoThes bankom y OmepariiHi AHI y Mexax
OmneparifHoro Jacy, SIKIIO iHIIe He 3a3HaueHo y JloroBopi momo o6cayroByBaHHs 3a gonomoroio Crucremu «KimienT-banky.

5.2.3. Bumicka mpo 3aIHIIKy TpomoBux KomTiB Ha Paxynkax Kimienra i3 3a3HaueHHAM pekBi3uTiB [ImaTiXHUX IHCTPYKIiH HataeThes
Krmienry me mizmime 10.00 rommn mactymHoro OmepamifHOTo AHS, 3a BHHATKOM BHUIIQAKIB 3MIHH PErJIAMEHTY pOOOTH depe3 BKa3iBKY
Hanionanmsaoro banky Ykpainm.

5.3. YmoBH AucTaHLiiiHOTr0 00c/TyroByBanHs 3a qonomoroio Cucremu «Kiient-Bank»

5.3.1. bauk npuiiMae 10 BUKOHAHHS eNeKTpOHHI [ImaTixHi iHCTPYKIii Ta iHII eJIEKTPOHHI JOKYMEHTH, IO HaaxonaTh Bix KiieHTta mo
Bbanxy 3a momomoroio Cucremn «Kmienrt-bank», Ta BukoHye/00poOisie iX BiANOBIZHO IO BHMOT 3aKOHOIABCTBA YKpaiHW, HOPMAaTHBHHX-
npaBoBuX akTiB Harionansrnoro banky Ykpaiau Ta BHYTpIIIHIX JOKyMeHTIB baHky.
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Bukopucranns Kmienrom Cucremu «Kiient-banx» He Bukimoudae noganas KiienroM ta BukoHaHHS/00po6nenns bankom ITmatixanx
IHCTpYKIi# Ta iHmmMX nokyMmeHTiB KiieHTa y maneposiii ¢popmi.

Enexrponni [InatixHi iHCTPYKIIil MalOTh MICTHTH BCi 000B’I3KOBI PEKBI3UTH, Nepe0aueHi 3aKOHOJABCTBOM YKPAiHH i BHYTPIIIHIMI
nokyMmeHTamu banky, a Takox Enexrponnnii(-ui) mixmmc(-u) Kiienra/ynosroBaxeHoi(-ux) ocoou(-i6) Kmienra.

5.3.2. EnextpoHHnii mianuc HaKIafaeThes 3a JomoMororo OcoOHCToro Kiroda Ta mepeBipsieThest 3a JOMOMOroro Binkpuroro kimoda.

5.3.3. bark Ta KitieHT 1oMoBHInCh, M0 €1eKTPOHHI JOKYMEHTH, 0 copMoBaHi Ta repenani 3a gqonomoroio Cucremu «Kmient-banioy
Ta MiAINICAaHI 32 JOIOMOroo ENeKTpoHHOTO MiAnmcy, € MpaBOMOYHIMH, TOOTO PO3IIILAAIOTECS AK TakKi, [0 MAIOTh IOPUANYHY CHIIY PiBHY 3
€JIEKTPOHHUMH JOKYMEHTaMH B Iareposiit (opMi, mo BiracHOpydHO migmucani KiienroM/ynoBHOBaxeHOIO(-1MH) ocoboto(-amun) KitienTa ta
3aBipeni negaTkoio Kiienra (3a yMoBH 11 BUKOPUCTaHHS).

5.3.4. baHk HakIamae Ha eNeKTPOHHY [lmaTixkHy IHCTPYKIIIIO €IeKTPOHHY Bi3y, IO JO3BOJISIE BUKOHAHHS Takoi [Imatixuoi iHCTpYKII].

5.3.5. Yci cranii popmyBaHHS Ta 00pOOKH €IEKTPOHHNX JOKYMEHTIB aBTOMAaTHIHO IIPOTOKOJIOIOTHCS IPOrpaMHUMH 3acobamu CructemMn
«Kmient-barky. IIpoTokonn € moKyMeHTamH, Ha MiAcTaBi SKUX baHk (y pa3i BUHMKHEHHS CyIEpedoK) pOoOWTh BHCHOBOK IIPO HAsIBHICTH
€JIEKTPOHHOTO JOKYMEHTA.

5.3.6. KitieHT Hece BiAMOBINANBHICTS 3a TOCTOBIPHICTH 1H(OPMAIi 3a3HaYEHO] y €ICKTPOHHOMY JTOKYMEHTI.

5.3.7. Jlns orpuMaHHs KOHCYNbTalii momo BukopuctaHHs Cucremn «Kmient-bamk» KimieHT moxke 3aTenedoHyBaTH 3a HOMEpOM
iH(pOpMaLiifHOTO IEHTPy BKa3aHOTO Ha caifTi banky http://www.creditdnepr.com.ua/.

5.3.8. 3 meTor0 3axucty iHTepeciB, bank pexomennye Kiientam (ynoBHOBaxkeHHM ocobam Kiienra):

® JJOTPHMYBATHCS] BUMOT 3aKOHOJABCTBA YKPAiHH y YaCTHHI 3aXHUCTy iHpOpMaIii Ta 6e31eKn IPOBeIeHHS IUIATHKHIX OIepaiii;

® 330€3MeYNTH BUKOHAHHS KOHTPOIBHHUX (DYHKIIN PH CKIAIaHHI eIeKTPOHHUX JOKYMEHTIB;

® BUKOPHCTOBYBATH NOCIYTy SMS-TI0BiqOMIICHB PO MiATBEpKeHH Mu1aTexiB Kirienta / mpo Bci oneparii 3a Paxynkamu Kitienta;

® 330€3MeUNTH aHTUBIPYCHUM 3aXHUCTOM pOOO0Ui CTaHMIIi;

® BIKOPHUCTOBYBATH TaKi amaparHi Hocii s 30epexeHHss OcoOUCTHX KITIOiB, SIKi HE JO3BOJIIOTH KomifoBaHHS OCOOMCTHX KITFOUiB
KOpHCTYBaUiB IpH ix 30epiranui Ta BUKOpHcTaHHi (popmyBanHi/mepeBipui Enexrpornoro mamucy).

5.4. IlpaBa Ta 0608’13k CTopiH

5.4.1. bauk mae npaso:

5.4.1.1. 3niticaioBatn MopepHizanito Cucremu «Kmient-bank» Ta/abo BmpoBamxyBaTu ii OUTBII JOCKOHATI Bepcii, MpoBOAWTH
npodinakTHdHi pobOTH, y IIMX BUITAJKaX MOXKE IMPOBOAUTHCS THMYAcOBa 3ynuHKa y podoti Cuctemu «Kmient-bank».

5.4.1.2. [Tpu3ynmuautn noctyn Kimienrta/ymoBHoBakeHux oci6 Kiienta no Cucremu «Kmienrt-bank» y pasi mopymenns abo crpobu
MIOPYIIEHHS BUMOT Oe3IeKH oo 30epirants Ta BukopuctanHs EIl, HempaBoMipHOTO PO3TOIONMIEHHS JIOTiHY Ta/ab0 MapoiIio TOIIO.

5.4.1.3. BinmMoBHUTH y BUKOHAHHI €JIEKTPOHHOTO JOKYMEHTA Y HACTYITHHUX BHITaJKaxX:

- HEHAJIEeXHOTo O(GOpPMIIEHHS EIEeKTPOHHOIO JOKYMEHTa, B TOMY YHCIHI HETOBHOTO (HEBIPHOTO) 3a3HAYEHHS PEKBI3UTIB JUIS
MIPOBEAEHHS omeparii Ta/abo 3a BimcyTHocTi Enextponnoro(-amx) migmucy(-iB) KitienTta/ynoBHoBaskeHOi(-uX) 0coOH(-10)
Kitienra;

- HEBIANOBIAHOCTI INTATLKHOI OMepariii YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta BHYTPIIIHIM JoKyMeHTaM banky;

- KONHM 3 ypaxyBaHHSIM 3MICTy KOHKPETHOTO JOKyMEHTa, IepemaHoro 3 BukopucranHsiM Cucremn «Kmienrt-bank», mis
BHUKOHAHHS OTIEPallii BiAMIOBITHO IO JIFOYOTO 3aKOHOMABCTBa YKpainu Tta/abo Y /B0 OO BumaraeThcst HaaHHS JOAaTKOBUX
JOKYMEHTIB, TIepe/iada SKUX B €IEKTPOHHOMY BHTJISII HEMOJKIINBA;

- HEJOCTaTHOCTI KOIITiB Ha BiamoBigHoMy Paxynky Kiienra, y Tomy umcii s crutatu BuHaropoau banky 3a omeparito, mo
TIPOBOJIUTECS;

-y iHImmMX BHIAJIKax, nepen0adyeHuxX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.4.1.4. Bimmosmatu Knienty B o6ciayroBysanti Paxynky B Cucremi «KitienT-bank» y Bumaakax MopymeHHs HIM CBOiX 3000B’s13aHb
3a JloroBopoM Ta/ab0 B IHIIMX BHIA[Kax, HependadeHuX 3aKOHOJABCTBOM YKpaiHH. Y pasi Hecruiatu KiieHTOM BapTOCTI HOCIYT IIOJO
JIICTaHIIIHHOTO 00CIyroBYyBaHHS 32 fonoMoroio Cuctemu «KitienT-bank» npotsarom 3-x (Tpbox) poOOUHX JHIB MiCII HACTAaHHS TEPMiHY CIUIAaTH,
Banx mae npaso Bigxmounty Kirienra Bin Cuctemn «Kiient-banky 6e3 nonepemxenss. [losropre miakmodenas no Crucremn «Kmient-bamioy
3IMCHIOETHCS Ha 3aTIBHUX YMOBAX ITiCIIS TOTAIICHHS 3a00pTrOBaHOCTI.

5.4.2. bauk 30008’a3yemuca:

5.4.2.1. I[lepematn ta migkmountn KitieHTy Kommurekc mporpamMHuX 3aco0iB Cucremm «Kimient-bank», nepematm Kitienty
JIOKyMEHTAIiIo, [0 PErJIaMeHTye MpaBmiIa i TexHoioriio BukopucranHs Cucremu «Kmient-bank», a Takox iHnry mHeoOXximHy iH(opMmariiio,
HEeoOXiIHy ISt HigKIodeH s Ta pyHKiionyBaHHS Cuctemu «Kmient-bamky.

5.4.2.2. I[Tpuitmatn Cuctemoro «Kitient-bank» enexrponHi qokymenTs Bix Kitienta Ta 06po0isiTa ix BigmoBigHo 10 yMoB JloroBopy.

5.4.3. Knienm 30008’°a3yemucs:

5.4.3.1. lllogus aHanizyBaTy yci MOBIIOMIICHHS PO IPUHHATI Ta He NPUHHATI BaHkoM TOKyMeHTH Ta iHII noBigomieHHS banky.

5.4.3.2. 3abe3neunTn yMOBH HamiHOTO 30epiranHs Ta 00poOKH iH(opMaIlii, mporpaMHIX 3aco0iB 1 3acobiB kpunrozaxucty Cucremn
«Kiient-banky Ta 36epiranas OcobHuCTOro KIItoJa.

5.4.3.3. KonrpomoBat pyx KomTiB Ha PaxyHkax Ta y pasi BUSBICHHS HECAaHKIIOHOBAaHMX Ta/ab0 MOMMIKOBHX OIEpaliif B TOH ke
Omnepariiauii neHb, Koy Oysla BUSBICHHS HECAHKI[IOHOBaHA ab0 IOMMJIKOBA orepamis, aje B OyAb-IKOMY pa3i He Ii3HiIIe HAaCTYITHOTO
OmneparifHoro JHS MPUIMHUTH BUKOPUCTaHHS IUX 3ac00iB KPUITO3aXUCTy Ta HeraiftHo npoingopmysatu npo ne bank.

5.4.4. Y pa3i kommpomerariii 3aco6iB KpUNTO3aXUCTy a00 BTPATH KOHTPOIIO 32 BUKOPUCTAHHAM 3ac00iB KpunTo3axucty, KiieHt B Toit
xe OnepanifHuii 1eHs, Ko Oyna BUSIBICHHS KOMIIPOMETalist abo BTpaTa KOHTPOIO, ane B OyAb-sIKOMy pa3i He Ii3HIIIe HACTYIHOTO
OnepariiifHoro gHs 30008’ s13aHuU poiHdopMyBaTH BaHK 1 MOAIBIIOr0 OIOKYBaHHS TakUX 3aC00iB KPHIITO3aXHCTY.

5.4.5. Knienm mac npaso:

5.4.5.1. BinmoButHcs Bifg orpumanus nociayr Cuctemoro «KitienT-banky, HanpaBHUBIIY BiAMIOBIAHE MICEMOBE MOBiTOMIICHHS baHky.

5.4.5.2. InimitoBaT 3MiHH IapaMeTpiB MOCIYyT, IO OTpuMyroTecst Cucremoro «Kiienr-bank», NIUIIXOM TOJAHHS 3asBU Ha
obcyroByBanHs 3a fonomoroio Crucremu «Kmient-bank» (3a popmoro Jonarky 4 mo Y AIOO H00), 30kpema 3MiHH MIOJ0:

e mepeniky kopuctyBadiB Cuctemn «KimieHt-bamky;

®  BHUKOpHCTaHHS SMS-TIOBITOMIEHD AJISI MiATBEP/PKCHHS TUIATEXIB;

e Bukopucranus E-mail-ingopmaropa;

e obOmexenns nepeniky [P-axpec, 3 sikux mo3sosieno migkmodeHHs 10 Cuctemu «Kimient-bamky;
e BuKopucTaHHI SMS-iHpopmaropa.

5.5. BapTicTh po0iT i nopsinok po3paxyHkiB

5.5.1. Bapricts mocnyr, mo HamatoThea KitieHTy 3a JIoroBOpOM MIONO MUCTAaHIIMHOTO OOCIYroBYyBaHHS 3a AomoMororn Cucremu
«Kiient-barky, BU3Ha4ar0ThCS IIOUYNMH Ha JaTy HagaHHsA bankiBebkoi nocioyru Tapudamn.
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5.5.2. Ilepiogom HagaHHs HocIyT o0ciyroByBanHs Cructemoro «KiieHT-bank) BBaXkaeThCs KaleHIapHUI MicsIb 3 1-T0 10 OCTaHHBEOTO
nHs BKmogHo. KitieHT camocTiitHO cruadye komiciio 3a bankiBcrki mociryru abo nopydae banky 3aificaioBatu JleGeroBuii mepekas ([lorosipHe
CIHCaHHS) y MOpAAKy, nepenbdadenomy Y BO H0O.

5.6. BinnosinaabHicTs CTopin

5.6.1. bark Ta KitieHT HecyTs BiAMOBiMAIBHICTD MIOO 3AIHCHEHHS AUCTaHIIHHOTO 00ciayroByBaHHs Kimienra 3a momomororo Cuctemn
«KitienT-bask» BiIMOBITHO 10 3aKOHOIABCTBA YKpainu Ta JloroBopy.

5.6.2. bauk ne nece ionogioansnicms 3a:

5.6.2.1. HecripaBHocTi Ta nedexrn obnagnanast Kimienra, abo #oro HenpaBuiIbHEe BUKOPHCTAHHS 1 €KCIUIyaTaIlilo.

5.6.2.2. HaniltaicTs KaHamy 3B's13Ky 3 baHKOM y pa3i HU3BKOI IKOCTi po60TH 001aaHaHHS MpoBaiiaepa 3B's13Ky ab0 KaHaIB poBaiiaepa
Mepexi Internet.

5.6.2.3. 3a mepeboi y pobori Cuctemn «Kiient-banky», M0 BHHUKIN dYepe3 BIUIMB HENepeOOpHOI CHiM, IIO iCTOTHO BIUIMBAE HA
(YHKIIOHYBaHHS CHCTEMH, y BUTIISII CTUXIHHOTO JIXa, BIIKIIIOUCHHS €JIEKTPOSHEPTii, TOMIKODKEHHS JIiHIH 3B'3Ky, CYCIHIJIBHUX SIBHIII, 2 TAKOXK
pilIeHs OpTraHiB BIAAW, IPUHHATOTO Y IEHTPI 1 Ha MicIsX, 1 0OOB'SI3KOBUX A1 BUKOHAHHS baHkoM, a Takox iHmmMX oGcTtaBuH abo Mmofii, Mo
cTanucs He 3 BUHU baHky.

5.6.2.4. HeratuBHi Hacmigkw, mo cTtamucs 3 BuHHM KiieHTa, 30KpeMa BHAcHifok HexoTpuManHs KirieHToM mpaBmin Oesmeku Ta
KOH(1ICHIIHHOCT1, HE3aKOHHE KOITIOBaHHS, BUKOPUCTaHHSI OCOOMCTOTrO KIIF0Ya TOIIO.

5.6.2.5. HeratuBHi Hacimigky, IO CTalMCsA B pe3yibTaTi HemoTpuMaHHS (irHopyBaHHs) Kmientom pexomenmamiii banky mozno
KOPHCTYBaHHS NOCIYror0 SMS-1oBinoMiIeHb Iyt 3a0e3nedeHHs Oe3eKH IUIATHKHNX OIepariii.

5.7. PosipBanns /lorosopy

5.7.1. Slxmo ixme ve nepexdageHo YBO KOO, orosip mono oocayroByBaHHs 3a gornomMororo Cucremu «Kiient-bank» moxe Oytn
po3ipBaHmii 3a iHiNiaTHBOIO Oy/b-s1k0i CTOPOHM IIIIXOM HAIpPABIECHHS BiAMOBITHOTO MHCHMOBOTO MOBITOMIIEHHS iHIIIM CTOpOHI He Mi3HImIIe
HDK 3a 7 KaJIeHAApHUX JHIB 70 JaTH po3ipBaHHs JloroBopy moao0 o6ciryroByBanHs 3a qonomoroio Cuctemu «Kmient-banky. ¥ pasi HasBHOCTI
HEBUKOHAHHX T'POIIOBUX 3000B’s13aHb KiTieHTa Taki 30008’ A3aHHS 3aIMIIAI0THECS YMHHUMH JIO TIOBHOTO iX BUKOHAHHS.

PO3LJ 6. HATAHHSI IIOCJIYT 3 METOIO 3APAXYBAHHSI 3APOBITHOI ILTATH TA IHIIMX BUILJIAT HA
PAXYHKH CHIIBPOBITHUKIB IMIAITPHEMCTBA

Onmnepariii 3 00CITyroByBaHHS OO 3apaxyBaHHs 3apO0ITHOI IJIATH Ta IHIINX BUILIAT HA PaXyHKH cHiBpoOiTHHKIB KitieHTa 311CHIOIOTCS
Ha TijicTaBi yknaaenoro Mk barakowm i Kimienrom JloroBopy mozmo 3apaxyBaHHs 3apo0iTHOI IJIaTH Ta IHIINX BUIUIAT HAa PAXyHKHU CHiBPOOITHUKIB
Kuienra, sxum € akmenroBana banmkoMm 3asBa Ha HaJaHHS TMOCIYT IIOAO 3apaxyBaHHS 3apoOITHOI IUIATH Ta IHINMX BHIUIAT HAa PAaXxyHKH
criBpobiTHHKIB (32 (opmoro Homarky 5 mo YABO F0O0) paszom i3 YIBO H0O, 3asBoro npo npuennanas xo Y/BO FOO, a takox pazom i3
Tapucamu banky Ta iHmMIMK TOKyMEHTaMu.

6.1. bank Hamae KimieHTy mociayru mozo 3apaxyBaHHS 3apOOiTHOI IUTATH Ta IHIINX BHIUIAT, epe0aueHnX AII0YUM 3aKOHOAABCTBOM
VYkpaiau Ta He OB’ A3aHMX 13 3AIHCHEHHSIM MiANPUEMHHIIBKOI Ta IHBECTHIIIHHOI IisUTbHOCTI criBpobiTHHKaMu KimienTa (maii — crniBpoOiTHHKH),
y 6e3roTiBKoBii ¢opmi Ha MOTOYHI paxyHKH cHiBpoOITHHKIB B baHKy, omeparii 3a SIKHMH MOXYTh 3IIMCHIOBATHCS 3 BHKOPHCTaHHIM
CJIEKTPOHHUX IUIATDKHHUX 3aco0iB (mami — PaxyHok cmiBpoOiTHHKa), Ta/abo, 3a HasBHOCTI y baHKy TeXHIYHOI MOXIJIMBOCTI, Ha PaxyHKH
CriBpoOITHUKIB, BIAKPHTI B iHIIMX OaHkax YkpaiHu, Ha yMoBax, Bu3HaueHux nuM Y 15O F00.

6.2. YMOBH Ta MOPAIOK 00CIyroByBaHHs PaxyHKIB CIiBpOOITHHKIB Ta EXeKTpOHHMX MIATiXHMX 3ac00iB, IO BIAKPUBAIOTHECS bankom
criBpoOITHUKAM, BU3HAYAIOTHECS HA MiJCTaBi OKPEMHUX JJOTOBOPIB MPO BiAKPHUTTS Ta 00CIyroByBaHHSA PaxyHkiB criBpoOiTHHKIB i [maTixanx
KapT, yKIaJeHNX MK bankoM Ta cniBpobiTHIKaMu 0co0HCTO 3a (hOpMOIO BCTaHOBIIEHOIO y banky (maii — JloroBip 31 CHiBpOOITHHKOM).

6.3. [IpaBa Ta 060B’s13ku banka Ta Kiienra:

6.3.1. KitieHT 3000B’s13y€ThCs:

6.3.1.1. [Iys BinkpurTa PaxynkiB cniBpobitHrkam KitienT nosuner Hagatu banky 3anoBHeHy 3asiBy PO BiIKPUTTS IOTOYHHIX PAaXyHKIB
Ha KopucTs ¢izuaanx ocid (Jomarok 5.1 no YIBO H00) abo, y pa3i 3MiHM YMHHOTO 3aKOHOJABCTBA YKpaiHU ab0 BHYTPIIIHIX OJI0XKEHb baHky,
IHIIy 3asBY 3a (popMOI0, BCTAHOBIICHOIO YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo bamkowm, [epemnik criBpobiTHHKIB mignpuemcTsa (JlomaTok
5.2 mo YJ1BO F00), sixum bank mae Binkputu Paxynkw, Ta iHIIy HeoOXiAHy iH(pOpMALio Mpo TaKHX CIIBPOOITHUKIB, a HajAII 3a0€3MeUnTH
TIpe /I IBJICHHS OCOOUCTO CHIBPOOITHUKOM JOKYMEHTIB, HeoOXinHux st Inentudikamii Ta Bepudikanii bankom nporo criiBpoOiTHHKA, BIIKPUTTS
Homy PaxyHKy criiBpoOiTHHKa Ta yKiIagaHHs okpeMoro Jlorosopy 3i CriiBpoOiTHHKOM. 3 MOMEHTY TeXHIUHOI pearizanii [lepenik criBpoOiTHUKIB
nignpuemctsa (Jomatok 5.2 no YIBO I00) nagaetscst no banky sukmodano 3acobamu Cucremu «Kimient-bank» nporsrom asox bankiBcbkux
JIHIB 3 IaTU MTOJAaHHA 3asB MPO BIIKPUTTS MOTOYHUX PAXyHKIB Ha KOPUCTH (pi3MIHUX 0Cib.

6.3.1.2. Ha Bumory banky KiieHt 3000B’s3aHMI JOJAaTKOBO HAJATH BiANOBIAHUK ENEKTPOHHHUK (aiin 3 JaHUMHU CHiBPOOITHHKIB,
BCTAaHOBJICHOTO Yy baHky 3pasky Ta popmary.

6.3.1.3. IIpotsrom gii JloroBopy momo 3apaxyBaHHS 3apOOITHOI IUTATH Ta iHINMX BUIUIAT HA PaXyHKH CHIBPOOITHHKIB Y CTPOK 10 5
(r’sitm) pobGoumMx OHIB 3 JHA HPUMHATTS KOXKHOTO HOBOTO CHIBPOOITHMKA  (SIKOMY BHIUIaTa 3apoOiTHOI IAaTH Ta IHIINX BHIUIAT
3[1MCHIOBAaTHMEThCS HA MOTOYHUM paxyHOK B banky) Ha poGoty mo Iliampuemctsa, ane He mi3Hime Hix 3a 5 (II'sTh) poOOYNX OHIB 0 JaTh
3apaxyBaHHS HOMy 3apo0iTHOI IIaTy, HagaBaTu 40 banky iH(popMamiio mpo Takux criBpoOITHHUKIB BixnoBixHo 1o 1. 6.3.1.1 msoro Y150 FOO.

6.3.1.4. IToBinomisiti bauk mpo 3Minm Oyap-sKux pekBi3uTiB KimienTta y cTpok 10 5 (11°4Th) poO0OYMX IHIB 3 JaTH HACTAHHS TAKUX 3MiH
[UISIXOM HaJIaHHS HAJICKHUM YHHOM 3aCBIUEHHX KON MiATBEPIKYIOUHX JOKYMEHTIB.

6.3.1.5. Ha 3anut banky HagaBatu iHQopMmariiro po 3BUTbHEHHX CHiBpoOITHHKIB 3a (opmoro omarky 5.4 mo Y ABO 00.

6.3.1.6. IIpn otprmanHi Bix banky indopmarii mpo NOMIIKH y ckiIagaHux qokymenTax (Ilmatixui mopydenns, BizomicTs Tomio), Toro
XK JTHSL BUIIPABUTH YCi 3a3Ha4YCHI MOMIUIKY 1 HafaT baHKy BUIpaBieH! TOKyMEHTH 91 YTOUHEHHS.

6.3.1.7. B nenp Burutatu (mepepaxyBaHHs) 3apoOiTHOI IumaTh (pa3oM i3 BiANOBIAHMM Iepeka3oM abo 0 HbOro) HajmaBaTH baHKy
BigomicTts po3noairy 3apobitHoi mmatu (mami - Bigomicts) BimnosizHO mo Jomatky 5.3. mo YIBO OO B enexrponniit gopmi abo y pasi
HEMOJJIMBOCTI OATH BiJOMICTh B €JICKTPOHHIH (opMi - Ha ITarepoBOMy HOCI1, 3aCBiAUEHy MiAMICOM KepiBHHUKA Ta/ab0 TOJIIOBHOTO OyxXranTepa
i mevaTkoro Kimienra. 3 MoMeHTy TexHI4HOI peamizarii BizomicTs HamaeTsca banky Buxiouno 3acobamu Cucremu «Kiient-bamnky.

6.3.1.8. He niznimre 15:00 roguan bankiBcskoro aAHs BuAadi (epepaxyBaHHs) 3apo0iTHOI ITaTH, IepepaxoByBaTh Ha paxyHOK y banky,
3a3HaYeHUH y 3asBl Ha HaJaHHS MOCIYT MO0 3apaxyBaHHS 3apOOITHOI IJIATH Ta IHIINX BUIUIAT HA PaXyHKH CHIBPOOITHHKIB, TPOIIOBI KOIITH
JUISL TIOJAIBINOTO X 3apaxyBaHHS Ha BinkpuTi y bamky PaxyHku cmiBpoOITHHKIB/BiZKpHTI B iHImIMX OaHKaX YKpailHM KapTKOBI paxyHKH
CHiBpOOITHUKIB, y CyMi, IO BIINIOBIZAa€ CyMi, 3a3HaueHid y Bimomocrti, a Takox, oxpemoro IImaTiKHOIO IHCTPYKII€IO OIUIATy KOMICIHHOL
BuHaropoan banky y po3wmipi BuzHadeHnMH Tapudamu, TifounMH Ha JaTy 3midcHEHHsS omeparii. YacoM mepepaxyBaHHS IPOIIOBHX KOIITIB
BBA)KAETHCS JaC HAIXOKEHHS IUIATDHXHUX JOKYMEHTIB 710 banky abo 9ac HaaxomKeHHS KOIITIB Ha paxyHOK baHKy y pasi, SIKII[0 IpOIIOBi KOIITH
MIepepaxoByIOTECS 3 paxyHKy KitieHTa, BITKpHTOrO B iHIIOMY OaHKY.
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6.3.1.9. 3abe3neunTy OTpEMaHHs CHIBPOOITHIKAME CBOIX KAPTOK BIIPOAOBXK 7 BaHKIBCHKHX JHIB 3 MOMEHTY IX BHILYCKY, 3HIHCHEHHOTO
3rigHo 3 1. 6.3.2.1 nporo YIBO FOO.

6.3.1.10. 3ab6e3meunTy BUIUIATY 3apOOITHOI IUIATH Ta PO3PaxXyHKOBHUX CyM IIPH 3BITbHEHHI CHIBpOOITHHKIB Uepe3 ix PaxyHku, BimkpuTi
y banky 3 meTtoro BukonaHHs JloroBopy Iofo 3apaxyBaHHS 3apoOiTHOI IUIAaTH Ta IHINMX BHUIUIAT HAa PAaXyHKH CHIBPOOITHHKIB, Ta/abo depes
paxyHKH, BIIKpHTI B IHIINX OaHKax YKpaiHu.

6.3.1.11. Y pasi HeoOxixHOCTI, 3a6e3meuntn bank npuMimenssMu Ha Teputopii Kitienta mis o6cayroByBaHHs Horo ciBpoOITHHUKIB, a
y pa3i yKIagaHHs BiIIOBIIHOTO AOTOBOPY, TAKOXK /ISl BCTAHOBJICHHS! OAHKOMATIB 1 TEPMiHAIB.

6.3.1.12. CrnauyBaru banky koMiciiiHy BUHaropoy 3a HaJgaHi MOCITyTH BiAmoBixHO 10 1. 6.4 msoro Y/BO FOO.

6.3.2. bank 3000B’s13y€THCS:

6.3.2.1. IIpotsirom 10 (mecsitr) baHKiBCRKUX MHIB 3 JHS HAJaHHSA TMOBHOTO MAaKeTy HEOOXiMHHX JAOKYMEHTIB, BiIOBIAHO JO BUMOT
11.6.3.1.1 mporo Y/IBO OO, BinkpuBatu PaxyHku criiBpoOiTHHKaM i BuIyckaTs [ImaTikHI KapTKY BiIIIOBIHOTO THITY 1 BUIY. JlaTor0 BiXKpUTTS
Paxynky criiBpoOITHHKY € BiIIIOBiHA JaTa, BKa3aHa B JloroBopi 31 CIiBpoOiTHUKOM.

6.3.2.2. [Ticnst 3pificHenHs Imentudikamii Ta Bepudikamii KOXXKHOTO CHiBpOOITHHKA BIAIIOBIHO IO BHMOT YHHHOTO 3aKOHOIABCTBA
VYxpainu yxiazat BignoBifgHi JloroBopu 3i criiBpoOiTHIKOM, BcTaHOBIEHOI y banky ¢opmu, Ta BugaBatu IInaTikHi KapTKH CHIiBPOOITHHKAM.

6.3.2.3. HamaBatu criBpoGitHukam - Jlepkatensm IImaTKHMX KapTOK MOBHHMI KOMIDIEKC BaHKIBCBKHMX IOCIYT, BIANIOBITHO 0
yknazennx Jlorosopis ta Tapugis banky, nirounx Ha gaTy 3AiHCHEHHS Omepartii.

6.3.2.4. [IpnitmaTn enektpoHHI BizomocTi, o MicTSTh iHpOpMaNiio Mpo CyMu 3apo0iTHOI IUIATH Ta IHIINX IUIATEXKIB IS 3apaxyBaHHs
Ha BimkpuTi y Banky PaxyHku cmiBpoOITHHKIB/BIIKpPHTI B IHIMMX OaHKax YKpaiHM KapTKOBI PaXyHKH CHIBPOOITHHKIB, IPOTATOM dHacy,
BH3HAaYeHOT0 baHKOM Sk omepariiHuii.

6.3.2.5. IlepeBipsiTu mani enekrponHoi Bigomocri, orpumanoi i Kirienta muis momamsmoro 3apaxyBaHHS KOIITIB Ha BiAKpHTi y banky
Paxymnku ciBpoOITHUKIB/BIAKPHUTI B IHIINX OaHKax YKpalHM KapTKOBI paXyHKH CIIBPOOITHHUKIB.

6.3.2.6. 3a yMOBH TIPaBWIIBHOTO CKJIaJaHHS BimoMocTi, MO3UTHBHOTO pe3yibTaTy ii MepeBipKU Ta 3apaxyBaHHS HEOOXITHOI CymMH Ha
paxyHok banky Bigmosigao mo 1. 6.3.1.8 mroro Y/JIBO OO, mpotsrom 7 (cemu) roauH onepariifHoro dacy banky 3 MOMEHTY 3apaxyBaHHS
TPOIIOBUX KOIITIB Ha PaXyHOK, IlepepaxyBaTH IPOIIOBI KOIITH Ha BiakpuTi y banky PaxyHku criiBpoOiTHUKIB/BIIKpHUTI B IHIINX OaHKaxX YKpaiHu
KapTKOBI paxXyHKH CHiBPOOITHUKIB, 3TiAHO 3 JTaHUMH, 10 3a3HadeHi Kimienrom y Bigomocri.

6.3.2.7. 3abe3nieuyBaTi HaJlaHHS CHIBPOOITHHKAM BHITUCOK 32 PaxyHKamu CHiBpOOITHHKIB BiIIOBIIHO JO YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.3.3. KitieHT Mae paBo:

6.3.3.1. Jlopyuaru bauky, y pamxax xii JloroBopy mozo 3apaxyBaHHS 3apo0iTHOI IUTaTH Ta IHIINX BUIUIAT HA PaXyHKH CIIIBPOOITHHKIB,
Bingkputy PaxyHku criBpoOiTHHKaM 1 BumyctutH [1matixai KapTKu.

6.3.3.2. CrineHo 3 bamkom opramizoByBatH Ha Tepuropii Kiienta mepexxy obcmyroByBaHHS ImaTiXHUX KapTOK, y TOMY HYHCII
0aHKOMATIB 1 TepMiHAJIB.

6.3.3.3. Knonoraru nepen barnkom npo HagaxHs criBpoOiTHIKaM KitieHTa y3romkeHoro kpeAnTHOTO JIiMiTy / oBepapadty Ha Paxynkn
CHiBpOOITHUKIB. YMOBU HaJaHHS Y3TOMKEHOTO KPEIWTHOTO JIMITY / oBepApadTy BH3HAYAIOThCS OKPEMHMH JOTOBOPAMH IIPO HAJAHHS
KPEIUTHOTO JIIMITY / oBepapadTy, o yKiIagaroTecs Mixk bankoM Ta criiBpoOiTHIKaMH Ha Aifounx y banky ymoBax.

6.3.3.4. Knonoraru nepex bankom npo npmsynuHenns il [InaTixnaoi kKapTku cHiBpoOiTHHKA y pa3i MOPYIIeHHS HUM yMOB JloroBopy 3i
CHiBpOOITHUKOM, 30KpeMa MpaBHI KOPUCTYBaHHS [1aTikKHOIO KapTKOIO TOIIO.

6.3.4. bank mae npaso:

6.3.4.1. Bumararu Big KitienTa HajeHOro BHKOHAHHS 3000B’s3aHb 32 JOrOBOpOM IIOIO 3apaxyBaHHS 3apOOITHOI IUTATH Ta 1HIINX
BUIIIAT HAa PaXyHKH CIiBPOOITHUKIB Ta CBOEYACHOTO HAAHHS JOKYMEHTIB, nependadenux M Y IBO FOO ta HeoOXiaHuUX 111 HOro BUKOHAHHS.

6.3.4.2. Y pasi, K10 KiTbKIiCTh criBpoOiTHHKIB KitienTa cximamae 50 4onoBik Ta Oinblie, BUMaraTu HaJaHHS ieHTU(IKAiHHOI Ta 1HII0T
iH(opMarii Mpo CIiBpOOITHUKIB B €IEKTPOHHOMY BUTIIAL y (opMi, BCTaHOBIEHiIT bankom.

6.3.4.3. He 3apaxoByBatu rpomIoBi KOITH Ha BigkpuTi B banky PaxyHku cmiBpoOiTHUKIB/BIIKPHUTI B iHIMMX OaHKax YKpaiHW KapTKOBI
PaxyHKH CIIiBPOOITHHKIB:
ey pa3si BincyTHOCTI BinomocTi B enekTpoHHOMY 200 MarnepoBOMy BHUIJISA, 0)OPMIIEHOT HAJISKHAM YHHOM;

e y pa3i po30iKHOCTI cyMH, 3a3HadeHoi y Binmomocri, Ta cymu, mo Oyna 3apaxoBaHa Ha paxyHOK y banky;

e y pa3i He cIIIaTH, a0 CIUIAaTH y HEJOCTAaTHROMY po3Mipi BuHaropoau banky;

e y pa3i He HagaHHA baHKy MiATBEp/DKEHHS CIUIATH MOJATKIB 13 3apo0iTHOI IIaTH Ta/abo i3 pO3paxyHKOBHX CYM IIpHU 3BUIBHEHHI Y po3Mipax,
BHU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHU.

6.3.4.4. Orpumysatn y KitienTa ycro indopmariiro, HeoOXiIHy IS SKICHOTO 00CITyTrOBYBaHHS HOTO CIiBPOOITHUKIB.

6.3.4.5. ITpu3ynuauTy gito [Tnatixaoi KapTKH CIIiBpOOITHHKA y pa3i MOPYIISHHS OCTaHHIM YMOB JloroBOpy, 0 yKIaaeHui Mix bankoM
Ta CHiBPOOITHUKOM.

6.3.4.6. OTpuMyBaTH IIaTy 3a HAJAHHS IOCTYT 3a JloroBopoM IIONO0 3apaxyBaHHS 3apoOiTHOI IUIAaTH Ta IHIINX BHUIUIAT HA PAXyHKH
CHiBpPOOITHHKIB.

6.3.4.7. IninitoBatn 3akpuTTst PaxyHKy cmiBpoOiTHHKA y pasi, SKIIO HPOTSToM 3 (TPhOX) MICAIIB 3 JaTH BiAKpHUTTA PaxyHKy
criBpoOITHMKA KapTKa BUITYIIEHA [0 ILOTO PaXyHKY HE OyJia OTpUMaHa CIiBpOoOITHHKOM Ta/abo Ha PaxyHOK CriBpoOITHHKA HE 3apaxoByBalach
3apo0iTHa IuIara.

6.4. Pozpaxynku banka ta Kitienta:

6.4.1. KitieHT mepepaxoBye TpOIIOBI KOIITH, MPHU3HAUCHI IS BUIUIAT CHIBPOOITHHKAM, y CyMi, Io BiamoBimae cymi Bimomocri, Ha
paxyHOK y banky, 3a3Hauenuii y 3asBi Ha HaJlaHHS TOCIYT IOAO 3apaxyBaHHS 3apO0iTHOI IUIATH Ta IHIINX BUIUIAT HA PaXyHKH CIIBPOOITHHKIB.
6.4.2. ITnara 3a obGciryroByBaHHS (KOMicis 3a IlepepaxyBaHHS KOIITIB Ha PaxyHkm cIiBpoOITHHKIB) BH3HAa4aeThes 3rimHo 3 Tapudamm ta
JloroBopamu o0 3apaxyBaHHs 3apO0iTHOI IUIAaTH Ta IHIMX BUILIAT HAa paxXyHKH CIiBpoOiTHHKIB. [TnaTa 3a 06CIyroByBaHHS MEpepaxoByEThCS
Ha paxyHOK y banky 3a3Hauenuii y 3as1Bi Ha HaJaHHS [TOCITYT MO0 3apaxyBaHHs 3apo0iTHOT IUIATH T IHIINX BUILIAT HA paxXyHKH CIiBPOOITHUKIB
OKPEMOIO CYMOIO OJJHOYACHO 3 epepaxyBaHHAM KOIITIB, IPU3HAYCHUX IS 3apaxyBaHHs HAa PaxyHKku criBpoOiTHHKIB.

6.5. BignosinansHicTs banka ta Kiienra:

6.5.1. bark He Hece BiANOBINAIBHOCTI 32 3aTPUMKY 3apaxyBaHHS TPOIIOBHX KOIITIB Ha PaxyHku criBpoOITHHKIB, SKIIO 3aTpHMKa OyIia
BUKJIKaHA HECBOEYACHWM MOBIJOMIICHHSAM PO 3MiHH, 3rigHo 3 mir. 6.3.1.1-6.3.1.5 meoro Y/IBO IO, HecBocwacHUM a00 X HEMOBHUM
TepepaxyBaHHsIM KOIITiB a00 HECBOEYaCHUM HaJaHHIM Binomocreii - HeBukonanHs mi. 6.3.1.6 —6.3.1.8 mporo Y5O H0O.

6.5.2. baHk He Hece BiANOBIAAIBHICTD 33 CYHNEPEUKH i po301KHOCTI, 1[0 BUHUKAIOTh MiXk KiTtieHTOM Ta criBpoOiTHHKAaMH y BCiX BUITAAKaX,
KOJIH TaKi CyIepedky i po30i>KHOCTI He CTOCYIOThCs IpenMeTy JloroBopy moo 3apaxyBaHHS 3apo0iTHOI IUIAaTH Ta IHINWX BHIUIAT Ha PaXyHKU
CHiBPOOITHUKIB MiAPHUEMCTBA.
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6.5.3. 3a HeBUKOHAHHS a00 HEHAIE)XHE BUKOHAHHS 3000B's13aHb 3a JIOroBOPOM IMI00 3apaxyBaHHs 3ap0OiTHOI IIATH Ta iHINMX BUILIAT
Ha paxyHKH cHiBpoOITHHKIB CTOPOHM HECYTh BiIOBITAIBHICTD 3T1AHO 3 YMHHUM 3aKOHOJABCTBOM YKkpainu Ta ymoBamu Y IO H0O.

6.5.4. O6unsi CTOpoHM HECYTh BIATIOBINANBHICTH 3a AOTPUMAHHA KOMEpLiHOI TaeMHHMII Ta iHpopMamiiiHy Oes3meky cuctemMu
o0cyroByBaHHs BIAacHHKIB [lmaTtikHEX KapTok. 3000B's3aHHS KOH(IISHIIMHOCTI 30epiraloTh CBOIO CHUTy IICIIS 3aKiHYEHHS TEpMiHy Aii
JloroBopy 11010 3apaxyBaHHs 3apOOITHOI IUIATH T IHIINX BUILUIAT HA PAXyHKH CIIBPOOITHHKIB MiAIIPUEMCTBA IIPOTATOM HACTYITHHX IT'SITH POKIB.
Texniuni 3acobu banky, mporpamue 3abe3nedeHHs, TeXHOIOTiI 00cyroByBanHs Bxianis, IInaTixHi KapTKH - € BracHICTIO baHKy.

PO3LJ 7. BAKOPUCTAHHS EJEKTPOHHUX IUTATIKHUX 3ACOEBIB Y TOPI'OBIi I CEPBICHIA MEPEXKI
(0na [loz060pie npo 6uKOPUCMAHHA e1eKMPOHHUX RIAAMINCHUX 3AC00i6 y mMOp20o6iil i cepeicHiil mepesici, YKIadeHUX 6i0n08ioHO 00 Ub020
YIBO 100 ne nizniwe 31.12.2021 poky)

Omepamii 00 BUKOPHCTAHHS €IEKTPOHHHUX IUIATDKHUX 3ac00iB y TOProBiff 1 CepBiCHIM Mepexki 3AiHCHIOIOTHCS Ha IiJICTaBi
yknazeroro mix bankowm i Kiientom JloroBopy mpo BUKOPHCTaHHS €IEKTPOHHUX IDIATDKHHX 3ac0o0iB y TOPTroBii 1 cepBiCHIN Mepexi, KU
YKJIQIA€ThCS IUIIXOM 0(OpMIIEHHS 3asiBH PO BUKOPHCTAHHS €IEKTPOHHUX IUIATLKHUX 3aC00iB y TOPToBii 1 cepsicHiit Mepesxi (lomatox Ne 6
1o poro YIBO F00), BiamosigHo mo ymos nporo Y50 H0O.

7.1. 3aranbHi yMOBH BUKOPHCTaHHS €JICKTPOHHUX IUIATDKHUX 3ac001B y TOPTOBiH 1 CepBiCHIN Mepexi.

7.1.1. Lleit po3xin perymoe NOpsaok B3aeMoil Mixk bankowm i KiieHToM, y paMKkax sIKoro:

7.1.1.1. Knienr Gepe Ha cebGe 3000B's3aHHS NpHAMATH A0 OIUIATH EIEKTPOHHI IUIATDKHI 3acO0HM IEBHOI IUIATIXKHOI CHCTEMH 3
JIOTPUMAHHSAM il IpaBUiI [UIs 31iHiCHeHHs po3paxyHKiB Mk Kiientom Ta Jlepxarensvu (KoprucTyBauaMu) eIeKTpOHHHX IUTATDKHEX 3aC00iB
(mami — «/leprxareni» abo «KopucTyBadi») mpu omiaTi ToBapis, pobiT abo mociyr. HaliMeHyBaHHS IUIATIKHUX CHCTEM, €JICKTPOHHI IUIATLKHI
3aco0H KX IPUHMAaIOThCst KiTieHTOM /10 OIuTaTy, THITH eJIEKTPOHHUX IUTATDKHUX 3ac001B Ta KOMICIS 3a HaJaHHS TaKHUX IOCIYT BKa3aHi y 3asBi
IIPO BUKOPHCTAHHS €IEKTPOHHUX IUIATKHUX 3aC00IB y TOPToBiH 1 cepBicHil Mepexxi. BusHaueHHs 03HaK MIAaTHXHOCTI ENeKkTpoHHMX MuIaTixHIX
3ac00iB HaBeJICHO y 3asiBi PO BUKOPHCTAHHS €JICKTPOHHUX IUIATIKHIUX 3aC00IB Y TOProBiil 1 CEpBICHIN MepexKi.

7.1.1.2. bank Gepe Ha cebe 3000B'sI3aHHA 3IHCHIOBAaTH TEXHOJIOTIYHE 1 iH(opMariiiHe oOcmyroByBanHs KiieHTa i mpoBeneHHS
PO3paxyHKIB 3 HHM 3a OIEpalisMH OIUIaTH TOBapiB, poOiT, mociyr, ski 3ailicHeHi mix Kimienrom Ta KoprcryBauamu 3 BHKOPHCTaHHSIM
€JIEKTPOHHUX IIATDKHAX 3aC00iB.

7.1.2. Knient y 3asBi Ipo BHKOPHCTaHHS EJIEKTPOHHHX IUIATDKHHUX 3aco0iB y TOProBiif 1 cepBiCHIN Mepexi Moxke oOpaTu omHy i3
3a3HAYCHUX B IIbOMY ITyHKTI YMOB BHKOPHCTAHHS 00JIaHAHHS, HEOOXITHOTO /Il 0OCIyTOBYBAaHHS ONEpPAIliif OIUIaTH TOBapiB, pobiT, MOCIYT 3
BUKOPHCTAHHSM €JICKTPOHHUX IUIATDXHUX 3ac00iB ([Imatixuuii npuctpiit, POS-tepminan):

7.1.2.1. O6ciryroByBaHHS Onepamniii OIUIATH TOBapiB, PoOiT, OCIYT 3 BUKOPHUCTAHHAM €JICKTPOHHUX INIATKHMX 3ac001B 32 JOTOMOTOI0
obmamuanus (IInaribxauit npuctpiit, POS-tepminan), sike bank nepenae Kiienty y Tumuacose BifnoBifanbHe 6€3KOMITOBHE KOPUCTYBaHHS HA
TepMiH Aii JIoroBopy npo BUKOPHUCTAHHS €IeKTPOHHUX IUIAaTHKHUX 3aC00IB y TOPToBiif i cepBicHii Mepeski. OOaHaHHS IePEAAETHCS 32 AKTOM
npuifomy-niepenadi (goxarok 6.1 mo YJBO I00) y TexHiYHO cnpaBHOMY CTaHi i HiCIs pO3ipBaHHS AOTOBOPY, IIOBHHHO OyTH IOBEPHYTO 10
Banky 3a akTom npuiiomy-niepesnadi (moxarok 6.2. o Y/IbO FOO) ne miznimte 5 (m'str) baHKIBCHKUX JHIB HiCISA pO3ipBaHHS JOTOBOPY 3TiAHO
3 ymoBamu, onucannmu y Jlogatky 6.2 no ¥YJIBO HOO. Ilepenaua maifrna TpeTiMm ocobaM 3a00pOHAETHCS.

7.1.2.2. O6ciryroByBaHHS Onepamniii OIUIaTH TOBapiB, poOiT, MOCIYT 3 BUKOPUCTAHHAM €JICKTPOHHUX IDIATIKHNX 3ac001B 32 JOIOMOTOI0
IIpOrpaMHOTro 3a0e3MedeHHs, sIke BCTaHOBIOE bank, Ha o6magnanns (Ilnatixuanit npuctpiit, POS-tepminan), sike npunbano Kimienrom 3a ymoBu
noroukeHHs 3 ExBaiipom, a TakoX 3a yMOBH BiANOBiAHOCTI TAKOTo 0OJIafHAHHS TEXHIYHIM ((QyHKI[IOHATEHIM) BUIMOTAM i BUMOTaM Oe3IeKH,
SIKI BCTAaHOBITIOIOTBCS I TaKoro oOmanHanHs ExBaiipoM, IpOIIECHHIOBOIO YCTAHOBOIO T IIATIKHOIO OPraHi3alli€lo IIATIXHOI CHCTEMH.

7.1.3. ABTopu3anis (Iporenypa OTpEMaHHS JO3BOJIY Ha INPOBEICHHS OIepaliil omiaTH ToBapiB, poOiT, MOCIYT 3 BHKOPHCTAHHIM
eNEeKTPOHHHX IUIATDKHEX 3acoBiB) saiiicmioetses Ilpomecmurosum  Ilentpom AKI[IOHEPHOI'O TOBAPHCTBA  «IIEPIIHNIA
YKPAIHCHKHII MDKHAPOIHUI BAHK» (nani - ITL AT «IIYMBy).

7.1.4. Tlepexa3 mixx bankom 1 KitieHToM 3a onepamisiMu 3 BUKOPHCTaHHSIM €JIEKTPOHHHX IUIATDKHUX 3ac00i1B, 3A1HCHEHNX PE3UICHTaAMHI
1 Hepe3uICHTaMH Ha TepHUTOPii YKpaiHH, 3/IiHICHIOETHCSI BUKITIOYHO Y TPUBHSAX Y TIOPSIKY, BcTaHoBIeHOMY 1M Y JIBO 10O0.

7.2. IIpaBa Ta 00OB'SI3KH CTOPIH.

7.2.1. bank mae mpaBo:

7.2.1.1. KonrpomosaTu gorpumanus nepcoranoM Kmienra nmonoxens mporo Y5O 100, [loroBopy npo BUKOPUCTAHHS €IEKTPOHHUX
IUIATDKHUX 3ac00iB y TOPTOBiif 1 cepBicHIN Mepesxi Ta BiqmoBiqHMX J0AaTKiB O HBOTO.

7.2.1.2. Bumararu Big KitienTa gitkoro norpumanus [lopsaxy poOoTH 3 eIeKTpOHHUMHE IDTaThKHAMHE 3acobamu ([lomatok 2 mo 3asBu
IIPO BUKOPHCTAHHS SJICKTPOHHUX IUIATLKHHUX 3ac00iB y TOProBiil Ta cepBicHIA Mepexi), [HeTpykuii mpo 3axomam Oe3nexu mpy 00CITyroByBaHHI
@JIEKTPOHHUX IDIaTLKHKX 3aco0iB (ogaTok 3 mo 3asBH Mpo BUKOPUCTAHHS EICKTPOHHUX INIATKHKX 3ac00iB y TOProBiil Ta cepBicHIM Mepexi)
Ta [HeTpykuii mo xopuctyBannio POS-tepminanom (nomaetscst o POS-tepminana).

7.2.1.3. He ciratuta Kitienty Oyap-siKy HexiiicHy omepamniio, 0 BU3HAHA TaKOIO BIIIIOBIIHO IO ONEPAiiHUX MPAaBUI MIKHAPOIHUX
wiatixauX cucteM VISA International i MasterCard Worldwide i mpoBenenoro barnkom posciimyBanns. @akT nepekasy IpOIIOBHX KOIITIB
Banxom Ha xopucts KitienTa (Ha mizncrasi npuifasToro Bifg KiieHTa enekTpoHHOTO 3BiTy) HE € 0€3yMOBHIUM BU3HAHHAM HiHCHOCTI omeparii.

7.2.1.4. Y pa3i orpumanHs iHpOpManii Ipo 3AiHCHEHHS MaxpaliChbKUX ONepamniif eeKTPOHHIMHE IUTATHXKHUMH 3ac00aMH Y TOProBil TOUIl
Kuienra, bank Mae mpaBo 3aTprMaTH OIUIaTy ONEparlii, mpoBeaeHnx y Mepeski Kimienra, Ha TepMiH nepeBipku faHoi iHdopmartii, ane He Oinbire
180 ni6 3 MomeHTy 3xificHeHHS omepamnii. SIKIO cyMu 3a MU onepanisMu Oynn 3apaxoBaHi Ha paxyHoK Kiienrta panime, bank mae mpaso
YTpUMaTH Ii CyMH 3 MOTOYHHX IUIATEXIB HA KopucTh KitienTa, 30kpema mumsixom JleberoBoro nepekasy ([loroipHoro crmmcanus). SIKmo
iHpopMaLis Npo Mmaxpalchki omepamii Oyxe miATBEepMXKEHa NOKYMEHTalIbHO, TO bamk He ommauye KiienTy mi omepamii y Bumagkax,
nepe0aUCHNX MNPaBUIAMH BiANOBIAHOI MDKHApPOJHOI IUIATDKHOI CHCTEMH, HAaJaBIIM HPH LOMY KOMil JOKyMEHTIB, IO CBiT4aTh IIPO
IIPaBOMOYHICTh HecIutaTy miei cymu KopucTyBadem (6aHKOM-€MITEHTOM, IDIATHKHOIO CHCTEMOIO) a00 PO 3A1HCHEHHS BiIIIKOYBaHHS CyM Ha
kopucth KopucTtyBaua (6aHKOM-€MITEHTOM, IUTATIXXHOIO CHCTeMOI0). [Hakmie bank npotsirom 5 (m'ati) BaHKIBCHKMX AHIB MICHS 3aKiHYCHHS
poscitigyBaHHS BimmkoaoBye KimieHTy 3aTpumani cymu.

7.2.1.5. Y pa3i neBumiaru Kimiearom banky cym, nepenbdauenux 1. 7.2.4.4 nporo Y IBO FOO, yrpumaTn BKazaHi CyMH i3 3arajJbHOI CyMHI
TPOIIOBUX KOIITIB, IO MifJISTaloTh epepaxyBaHHio KitieHnTy.

7.2.1.6. Po3mimryBaTtu cBoi pexiamMHO-iH(OpMAaIiiHI MaTepiaay moA0 poOOTH 3 eIeKTPOHHUMH IUIATIKHIMH 3aC00aMH Y TOPTrOBHUX 1
cepBicHUX Toukax Kmienra.

7.2.1.7. 3amiHIoBaTH Ha CBiH pO3Cyx 00TaTHAHHS, IPOTpaMHE 3a0e3NeUeHHS, 10 BUKOPUCTOBYETHCS IS aBTOPH3ALIii Onepartiif omaTti
TOBapiB, poOIT, TOCIYT, SIKi 311l ICHEH] 3 BUKOPUCTAHHSM EJISKTPOHHUX IUIATIKHUX 3aC001B.

7.2.1.8. Ha orpumanns xomiciit Big Kimienra y po3mipi i mopsaxy, siki nepexdadeni mum Y5O H0O.

7.2.1.9. Ha cTtpok, BH3HAuUCHWI NpaBHIaMH IUIATDXKHOI CHCTEMH, 3yNHHHUTH HajaHHA mociyr Kiienty ta/abo Bmmyuntn IlnmarixHi
TIPUCTPO] [T 00CITyTOBYBaHHS €JIEKTPOHHUX IUIATDKHUX 3ac00iB (Y BUIAKY, SKIIO 0OCITyTrOBYBaHHS ONepamiii OIiaTH TOBapiB, podiT, mocIyT
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3 BHKOPUCTAHHIM €JICKTPOHHUX IUIATIKHUX 3aC00iB 3MIHCHIOEThCA 3a onomororo obmamHanHs ([Imarixauit mpuctpiit, POS-tepminan), ske
HamaHo bamkom), Ta/abo Bimkmountu IlmaTikai mpucTpoi it oOCIyroByBaHHS €IEKTPOHHHMX IDIATDKHHX 3ac00iB B 0OCIyroByBaHHS,
MIPUNAHATH TATPUMKY HporpaMHOro 3abesmedeHHs (y BHIIAAKY, SKIIO OOCIyrOBYBAaHHS OIEpaliif OIulaTH TOBapiB, poOir, mocmyr 3
BHKOPUCTAHHAM EJICKTPOHHUX IUIATIKHUX 3ac00iB 3IiMCHIOETBCS 3a nomomororo oonmamHanHs (Ilmatixaumii mpuctpiit, POS-Tepminan), ske
Hagano Kiienrom) i posipsaru meit [lorosip y pasi HempaBomipHOro abo memependadernoro muMm YJIBO OO Bukopucranns Kiientom un
TPETHOI0 0CO00I0 EIEKTPOHHMX IUIATDKHHUX 3aco0iB abo ix pekBi3uTiB, oOmammanHs, HamaHoro bankom Kimienty mmst oGcimyroByBaHHS
CJIIEKTPOHHUX TUIATDKHAUX 3ac00iB, Ta B IHIINX BUMAAKaX, ycTaHOBIeHHX M Y JIBO FOO.

7.2.1.10. 3ynuanti Haganas nociayr KimieHTy y Bumaaky BHXomy i3 pobodoro crany obmamHamus (Ilmatikmwmit mpuctpiit, POS-
TepMiHan), sike npuadano Kimenrom.

7.2.1.11. IpuitaaTy pimeHHs Npo 3ynuHEHHS 3aiicHeHHs ExBaiipuary KitieHTOM Takosx i B IHIMMX BUTIAIKAX, yCTAHOBJICHHUX MIPAaBHIIAMHI
IUIATDXHOI cucTeMu Ta/abo ymoBamu 1poro Y JIBO F0O.

7.2.2. Bank 30008B's13aHMiL:

7.2.2.1. 3abe3neunty KiieHTa BUTpaTHHMH 1 peKiIaMHO-iH(GOpPMamiiHUMH MaTepialamy, sKi HeoOXimHI Ad 3MifiCHeHHS omepariii 3
BUKOPHCTAHHSIM ENeKTPOHHHUX IUIATDKHUX 3aco0iB. 3abesneunmtn KitienTa oOmamHaHHSAM, sK€ HEOOXigHE U 3IIMCHEHHS Omeparii 3
BUKOPHCTAHHSM €JICKTPOHHHX IDIATLKHAX 3ac001B, SKIIO 00CITyrOByBaHHS Onepamniil 3aiHCHIOEThCS BiamoBigHo 10 1. 7.1.2.1 mporo Y JIBO FOO.

7.2.2.2. Y pasi nomoMku obiaagHaHHs, epepanoro Kimienrty Bigmosigno 1o m. 7.1.2.1, mpoBoxuté peMoHT abo 3aMmiHy. SIKmo BKa3aHa
notoMKa BigOymacs 3 BuHM Kiienra, KimieHT BigmIKomoBye BapTiCTh peMOHTY/3aMiHH 00JI1a JHAHHSI.

7.2.2.3. [IpoBectn HaBuaHHs nepcoHay Kirienta npasminaM oOciyroByBaHHs Jlep:kaTeniB eIeKTPOHHHX IIAaTHKHAUX 3ac00iB, IpaBHIaM
MIPUIOMY ENEeKTPOHHUX IUIATDKHUX 3ac00iB, 3axoxaM Oe3meku Ta iH. 3TiJHO 3 MOJOXKEHHSAMH Ta iHCTpykmismu ([loxarok 2 Ta JJomatok 3 1o
3asBU PO BUKOPHCTAHHS EJIEKTPOHHUX IUIATDKHUX 3ac00iB y TOPTOBiH Ta cepBiCHIN Mepeski ) micist 4oro HajaTH cmiBpoOiTHHKaM Kitienta
YKypHrain npoBeneHHS HaBYAHHS YIS PO3IHCY TIPO IIPOXOKEHHS HABYAHHSI.

7.2.2.4. 3niiicHIoBaTH 00CITyrOBYBaHHS 1 HIATPHMKY ¥ pobodoMy cTaHi enekTpoHHHX POS-TepMiHaiiB, BCTAaHOBIEHHX baHkoM y MicIsIx
peaizarmii ToBapis i mociyr Kiienra, Bigmosigno mo m. 7.1.2.1.

7.2.2.5. Ha Bumory Kiienra BimBimyBaTH i KOHCYnbTyBaTH nepcoHan KiieHTa 3 ycix mmTaHb, SIKi CTOCYIOTBCS OOCITyTOBYBaHHS
JleprkateltiB eIeKTPOHHUX IDIATLKHKUX 3ac00iB 1 HABYATH HOBHX CHiBpoOiTHUKIB KimieHTa.

7.2.2.6. Heraiino noBimomiata KitieHTa 1 TIpaBOOXOPOHHI OpraHd Hpo yci OOCTaBMHM, IO MOXKHA PO3IJIAIATH SIK HPOTHIIPABHY
JUSUTBHICTD 3 BUKOPHUCTAHHS €JIEKTPOHHNX INIATDKHHUX 3aC00iB y TOProBux Toukax Kienra.

7.2.2.7. Y pasi oTpuMaHHS 3BOPOTHOTO IUIATEXy 3a TPAH3aKMISIMHM, IO MPOWIIIH y TOproBux Toukax Kirienra, bank 3000B's3annit
Hajgaty KitieHTy miaTBepmKyiodi JOKyMeHTH (3aBipeHa BiAmoBimanbHOIO ocoboro banky komist 3BiTy MIIC MasterCard Worldwide «kECCF
Financial Transaction Report» a6o 3Bity MIIC VISA International «Sales Draft Chargeback’s», onep>xanoro barnkowm Bij BiAnoBiAHOT IIaTHKHOT
cucremu yepes [1L[ AT «ITYMBb» a6o 11 AT «bBAHK KPEJJUT JHITIPO»).

7.2.2.8. 3abe3neunTy onepariifHy CyMiCHICTb (y TOMY YHCII TEXHIYHY CyMICHICTB) MDK IUIATDKHHMHM CHCTEMaMH HICIA YKJIaJaHHS
JoroBopiB 3 [InaTiXHUMHU OpraHi3arisiMi INTATKHIX CUCTEM a00 BIIACHIKAMHE €JIEKTPOHHHIX €KBAaHPHHIOBUX MEPEK.

7.2.2.9. 3abe3neunTy MpoBEACHHS IUIATHKHNX ONEparii HalOUIbII 6e3MeTHNM CII0COOOM ISl BiATIOBIAHOTO €JICKTPOHHOTO IUIATIKHOTO
3aco0y.

7.2.2.10. Posrsimaty CKapru OO IUIATDKHMX OMepariif, sIKi ONpOTECTOBYIOThCS KOPHUCTyBadeM, eMiTeHToM abo IlmarikHoro
OpTaHi3ali€io MIATIKHOI CHCTEMH, Y CHOCI0 1 CTPOKH, IepedaveHi 3aKOHOAABCTBOM YKpATHH 1 IpaBHIIaMH IIIATHKHOI CHCTEMH.

7.2.2.11. bank He Mae npaBo 30008’ s3yBatu Kitienra Bumararu Bix Kopucrysaua Beenenns I1IH xoxy sk 3aco0y inenTrdikamii, Ko
Ile He TepeadadeHo MpaBWIAMH IUIATDXHOI CHCTEMH Ta/abo yMOBaMM BHKODPHCTAHHS €JIEKTPOHHOTO IUIATDXKHOTO 3aco0y, YCTAaHOBICHOTO
EMITEeHTOM.

7.2.3. Kiient mae mpaso:

7.2.3.1. BuxopucToByBaTH Ha yMOBaX, BU3HAYEHHUX B 3as1Bi PO BUKOPHUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3aCO0IB y TOPTOBiH 1 cepBicHII
Mepexi BiamosigHo 1o 1. 7.1.2 VJIBO OO, obnamHanus, mo BcTaHOBIeHe bamkom y wmicipix peamizamii ToBapiB i mocmyr Kitienra, mis
o0ciyroByBaHHs JlepkaTeliB eNeKTPOHHIX IUIATDKHAUX 3ac001B IIATDKHUX CHCTEM, BKa3aHUX y MoAaTKy 1 mo JloroBopy mpo BHKOPHCTAHHS
€JIEKTPOHHUX IUIATKHMX 3ac00iB y TOPTroBiH 1 CepBiCHIN Mepexi.

7.2.3.2. Bumararu Bixg banky 3a0e3neueHHs cBo€dacHOI omwtaté omepamiit 3rigao 3 1. 7.4.1 mporo YJIBO OO, mo mpoiimum 3a
€JIEKTPOHHUMH IDTATKHAMHE 3acobaMu y Mepexi Kiienra 3a ymosu norpumanss Kirientom 1. 7.2.4.1 msoro Y IBO 100.

7.2.3.3. OpmepxyBaTu O€3KOMITOBHI ITOCTYTH KOHCYJIBTAHTIB 31 BCIX MUTaHBb, IO LIKaBIATh, y 3B'I3Ky 3 BUKOHaHHIM Iiboro Y /IBO KOO
Ta JloroBopy npo BUKOPHUCTAHHS €IeKTPOHHUX IIATIKHUX 3ac00iB y TOProBii 1 cepBicHIl Mepexi 3a TesnedoHaMu IiT01000BO1 MiATPUMKH.

7.2.3.4. BinmoBuTHCS Bin 3miHCHEHHS IUIATDKHOI omepamii 3 BHKOPHCTAHHAM EJIEKTPOHHOTO IDIATDKHOTO 3aco0y y IOPSIKY,
BcranoBineHoMy M Y JIBO HOO, y pasi:

- 3aKIHUCHHS TEPMIHY il €IeKTPOHHOTO IUIaTKHOTO 3ac00y, SKIIO0 HEMae HEOOX1THUX O3HAK HOTO IUIATIXXHOCTI, TOIIO;
- HEBIATIOBIAHOCTI MK ITIAMIICOM Ha €IEKTPOHHOMY IUIATIXHOMY 3ac001 Ta MiZIMHUCOM Ha ITallepOBOMY JOKYMEHTI, SIKHH 0()OPMIIIETECS
3a pe3ynbTaTaMu oreparii, abo HerpaBIiIbHOTO BBeneHHs [11H;

- BIZIMOBU KOPHCTYBada HAJATH JOKYMEHT, IO iAeHTH(iKye Horo ocoly, y BUMAAKax, Meper0aueHnX 3aKOHOJABCTBOM YKpaiHH, abo
SIKIIO OyJI0 BUSIBIIEHO, IO 0c00a HE Ma€ IpaBa BUKOPHCTOBYBaTH EneKTpoHHMI mIaTihbxHMI 3aci0;

- HEMOXJIMBOCTI BUKOHAHHS aBTOPH3AIlii y 3B'SI3KY 3 TEXHIYHUMH IPHINHAMI,

- BIACYTHOCTI IiAIIICY HA €JIEKTPOHHOMY IUIATIXHOMY 3ac00i, SIKIIO IIe eper0adeHo MpaBIiIaMy IUaTiKHOI CHCTEMH;

- OTPUMaHHS HETaTHBHOTO KOJy aBTOpHU3alii BiJ] EMiTE€HTa eJISKTPOHHOTO IUIATIXHOTO 3ac00y.

7.2.4. Knient 3000B's13aHmi:

7.2.4.1. JlorpuMyBaTHCh TPaBWJI 3AIHCHEHHS IUIATDXHOI omepariii 3 BUKOPUCTAHHAM €JIEKTPOHHOTO IUIATIKHOTO 3aco0y Ta Mpouexyp
Oe3mnexw, mo BcTaHoBIeH] nojoxkeHHssMH 1p0ro Y IBO FOO i ITopsinky po6oTH 3 eneKTpoHHIME MiaTixanMH 3acobamu (omatok 2 no 3asBu
IIPO BUKOPHCTAHHS EIEKTPOHHUX IUIATIKHUX 3ac00iB y TOProOBiif Ta cepBicHINM Meperki), a TAKOK BHKOHYBAaTH BUMOTH IHCTpyKHii mpo 3axoan
6esnexn ([lomatox 310 3asBM PO BHKOPHUCTAHHS €IEKTPOHHMX IUIATDKHHUX 3ac00iB y TOProBilf Ta cepBicHIM Mepexi), IHcTpykmii mo
kopuctyBanHIO POS-Tepminanom (nomaerses 1o POS-tepminana) Ta iHIMX IHCTPYKTHBHHUX MaTepiaiiB, 0 HAAAIOTECST baHkoM.

7.2.4.2. [IpuiiMaTé e1EeKTPOHHI INIATDKHI 3aCO00M IIpH OIUIaTi ToBapiB, podiT abo mocmyr JlepxKaTeasiMH, BUKOPHUCTOBYIOUHN Ti 5K cami
I[iHH, 11O 1 TIPH OIUIaTi TOTIBKOBIMH I'POIIOBUMH KOIITAMH.

7.2.4.3. He po3buBaté BapTicTh oxHi€i MOKynku abo mociayrn 3 oGOpMIICHHSAM ABOX abo Ourbmme omepamiii 3 BHKOPHCTAHHIM
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y (abo mpuitMaTH aabTepHATHBHY YaCTKOBY OIUIATY IHINMMHE 3ac00aMH IIIATEXy).

7.2.4.4. [Iporsirom 2 (1BOX) poOOUYMX IHIB 3 MOMEHTY OTPHUMAaHHS IHMCHMOBOTO IOBimOMIIEHHS Bif banky BimmxomoByBatm banky
HACTYIHI KOIITH:
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- cymH, sKi Oymu crimcadi 3 baHKy 3a po3nOpsKEHHSM IDIATDKHHUX cucTeM Visa International i MasterCard Worldwide, 6amkis-
eMiTeHTiB a00 3a 3asBaMu JleprkaTeliB eeKTPOHHUX TIATKHKUX 3aco0iB Visa International i MasterCard Worldwide, emitoBannx bankom, 3a
oTIeparlisiMe, 10 3AIKCHEH] y TOproBiii Toulli KiieHTa 3 BUKOPHCTaHHSAM €IeKTPOHHUX IUIAaThKHHUX 3aco0iB Visa International i MasterCard
Worldwide, Brirtodarous i cyMH CHipHUX TpaH3aKIil, OCKap)KeHNX OaHKaMH-€MITeHTaMH i CMCcaHuX 3 BbaHKy maTikHOIO cucTeMoro Visa
International 1 MasterCard Worldwide, a Takox — cymu koMmiciif Ta mrpadiB HakmageHux i cnucanux 3 banky MIIC Visa International i
MasterCard Worldwide. I1pu ieomy bank Hamae Kitienty miarsepmKyiodi JOKyMEHTH, IpeICTaBICHI JAHOIO IUTATIXHOIO CHCTEMOIO 1 3aBipeHi
BIATIOBITANBEHOIO 0C000I0 OaHKY;

- CyMH OIIepalii, ki OyJIi MpoBeAeHi 3 MOPYIIEHHSIM ITOJI0XKEHb I[bOTO PO3LTy, BHACIIIOK Yoro bankom Oyiu moHeceHi 30MTKH, 10
3'ICyBaHHS yCiX 00CTaBHH 3a TAaKMMH OTICPAIisIMHI;

- CYMH 3a OIlepamismMH, 3apaxoBaHuMHU bankom Ha paxyHok KirieHTa, ame mimo3proroTecs SIK MIaxpaiicbki, BIAMOBiAHO m0 M. 7.2.4.1
uporo Y150 HOO;

- CyMH 3BOpPOTHHX IIIaTEeXKIB 32 TPAH3aKIIAMH, 3AIHCHEHNX y TOprosiif Tounmi KiieHTa, a Tako)k KOMITEHCAIII0 BUTPAT, IIOHECEHUX
Bankom y 3B'si3ky 3 00poOKOrO TpaH3akmii 3BOPOTHOTO IUIATEXY 332 KOXKEH BUIIAIOK 3BOPOTHOTO IIIATEXKy, y po3mipi 7 momapis CILIA B
eKBiBaJIeHTI y TpuBHI 3a kKypcom HBY Ha nens omnarw;

- CyMH KOMIIEHCAIiif kKoMicii Ta mTpadiB, HakmaneHux 1a crucanux 3 banky I AT «ITYMB» 3a posnopspkennsm MIIC Visa
International i MasterCard Worldwide, gepe3 nepeBuienss y Toprosiii Touri Kiienra qomycTuMoro piBHS 3BOPOTHHX IUIATEXKIB;

- iHmIi 30MTKU Ta BUTPATH, sIKi 3amonisHi banky HenpaBomipanMu aissmu KitienTa.

7.2.4.5. [Ipu npoBeieHH] TOJI0COBOI aBTOPH3ALIil OAepKaTH KOA aBTopu3anii y nponecuaropomy neHtpi AT «I[IYMBbBy» no 3xilicHeHHs
oreparii 3a KapTKoio 3a TenedoroM (044) 290-93-14 (1inomo60B0).

Enextponna aBropm3amis (IO MPOBOAUTECS 3a JOIOMOTOI0 eleKTpoHHOro POS-TepmiHama) MpoOBOJUTHCS BIAIOBIAHO IO TOPSIKY,
Bu3HaueHoro 1. 7.3.1 nuporo YIBO 10O.

OTprMaHHS KOy aBTOpH3aLlil B IHIIOMY IIPOIIECHHTOBOMY IIEHTPI Ta 3a iHIIMMH HOMepaMu TeneoHiB 6e3 MCHMOBOTO 103BoTy banky
3a00pOHSIETHCS.

7.2.4.6. [Iporsrom 1 (oxHoro) bankiBcekoro g MHCEMOBO iH(GopMyBaT baHk po yci 3MiHK, TOB'sI3aHi 3 6aHKIBCBKIMU Ta HOIITOBHMH
pexsizutamu KimieHTa, Ipo 3MiHH Y peecTpariifnux qokymenTax Kmienra, 3Miny BumiB misitbHoCTi KitieHTa, siki moBimomisivcst HUM banky s
MIPU3HAYEHHS KOXy KaTeropii TOProBIlL, a TAaKOXK IIPO BTPATy JO3BONIB Ta JIIEH3IH AEpXKaBHUX OPraHiB HA 3MiHCHEHHS MiIIPHEMHHIBKOL
JUSUTBHOCTI.

7.2.4.7. [Ipn mepmioMy BCTaHOBJICHHI/MIAKIIOUCHHI/HAIAMTYBaHHI OONagHAHHS y TOProBiff TOWI 3a0€3MEeYNTH NPHUCYTHICTH YCIX
CHiBPOOITHUKIB A TIPOBEACHHS HABYAHHS IPAaBIJIAM HPHHOMY EIEKTPOHHHX IUIATDKHHX 3aco0iB, 3axomaM Oe3lekw Ta iH. 3TigHO 3
TIOJIO>KEHHSIMH Ta IHCTPYKIIISIMH (OJATOK 2 Ta JOJATOK 3 10 3asiBU ITPO BUKOPHCTAHHS SJICKTPOHHUX IDIATIKHIX 3aC00IB y TOProBiif Ta cepBicHIlN
Mepexki) Ta 3a0e3MeunTy IPOCTABICHHS MiNCIB CIiBPOOITHUKAMH, SIKi IpOHIUTN HaB4aHHS, y JKypHam nmpoBeneHHs HaBdaHHA. JlomyckaTtn
110 poOOTH Ha YCTAaTKyBaHHI TUIBKH THX CIIBPOOITHUKIB, SIKi IPOHIIUTY HABYAHHS IPABIIIaM IIPUHOMY €IeKTPOHHHUX IUIAaTIKHUX 3ac00iB, 3aX0/1aM
0e3MeKH Ta iH. 3TiHO 3 MOJIOKSHHIMH Ta IHCTPYKIIISIMH (IOAATOK 2 Ta OJAaTOK 3 10 3asiBU PO BUKOPHCTAHHS €IEKTPOHHUX IUIATIXXHUX 3aC00iB
Y TOProBiif Ta cepBicHIN Mepexi), po3nucanucs y XKypHaii npoBeeHHS HABYAHHSA Ta YIIOBHOBAKEHI HA TaKy POOOTY BIATIOBIAHUM HaKa30M
Kuienra.

7.2.4.8. [16aiinmuBo moBomUTHCA 3 HepenaHnM baHKoM oOnmagHaHHAM, a y pa3i MOMKOMKEHHS oOmamHanHs 3 BuHH Kitienta abo
3HUIIECHHS, BTPAaTH 00IaqHaHHS — CIUIaTUTH baHKy BapTicTh peMOHTY ab0 BiAIIKOgyBaTH HOro BapTicTh NpOTAroM 3 (Tpbox) baHkiBChkHX AHIB
TTicyst HagaHHsS baHKOM BiIOBITHOTO paxyHKY.

7.2.4.9. Y pa3i monoMku oOJaTHAHHS, M0 HANEXHUTh KilieHTy Ta BuKopucToByeThCsi KitieHTOM BimnoBigHo 10 m. 7.1.2.2, mpoBoIuTH
Horo peMoHT abo 3aMiHy BIaCHMM KOIITOM. Y BHMAAKy BimMoBH KirieHta Bin mpoBemeHHS peMOHTY abo 3amiHu BaHK Mae mpaBo 3yNMHHUTH
HaJ[aHHs MOCIyYT 32 JloroBOpoM Ipo BUKOPHCTAHHS EICKTPOHHUX IUTATDXHUX 3aC001B y TOPTOBiH 1 CEpBiCHIN Mepexi.

7.2.4.10. IIpu npoBeneHHi oneparii uepe3 enekrponanit POS-tepminan vanpasnatu y [T AT «ITYMby» a6o I AT «BAHK KPEJJUT
JIHITIPO» 3BezneHi eneKTpoHHI 3BITH 3TiAHO 3 MOPSIAKOM, 10 BU3HaYeHUH 1.1. 7.3.1-7.3.2 meoro Y IBO 100.

7.2.4.11. 3nificHioBati 30epiraHHs 4YeKiB €IEKTPOHHMX TEPMiHANIB, a TaKOX IHIIOI iHopMarii, MOB'S3aHOI 3 OIEpamisIMH 3a
€JIEKTPOHHUMH IDTATIKHAMHE 3ac00aMH, TIPOTSToM 2 (JIBOX) POKIB 3 MOMEHTY 3/1HCHEHHS TaKUX OIepalil, i mepexasartu ix xo banky Ha nepury
IIICEMOBY BUMOTY baHKy y TepMiHH, BKa3aHi y I[bOMY 3aIIHTi.

7.2.4.12. He nepenaBaTy 1 He HaaBaTH y KOPUCTYBAHHS iHIINM OpraHi3amisM Ta X CHiBpoOiTHHKAM 00JIaJHAHHS, BUTPATHI, PEKIAMHO-
iH(opMariifHi MaTepiany, Ta IHCTPYKTHBHI MaTepiainy, oTpuMadi B banky Bigmosigao 1o nsoro Y5O FOO.

7.2.4.13. 3abe3neunTyn HaexHe 30epiraHns o0IafHaHHS Ta JOKYMEHTIB, IO MICTATh KOH(iIeHIiHHI BiTOMOCTI i 6aHKIBCbKY TaEMHHITIO
Y MiCIsIX, HEIOCTYIHUX oco0aM, SKi He YIIOBHOBaKEHI MPALIOBATH 3 €IICKTPOHHUMH IUTATIKHUMH 3aC00aMHL.

7.2.4.14. IIpn3naunty ocoby 3 umcia cniBpodiTHHKIB KitieHTa, BiAmOBinasHy 3a 30epiranHs Ta BAKOPHCTAHHS IIEPEAAHOTO BiIITOBITHO
nmo . 7.1.2.1 obnagHaHHS, @ TAKOX 3a 30€piraHHs YeKiB Ta BIIyUCHNX €JIEKTPOHHHX IUIAaTHKHIX 3ac00iB (10 MOMEHTY nepenadi ix 1o banky Ha
mizgcTaBi BignosigHOTO aKTy). (Komis mokymeHTa, o BU3HAYaE BiAMOBIaIbHY 0c00y, IMOBHHHA OyTH mepeaana 1o banky mpotsrom 5 (1'stw)
pobounx qHIB MicKs MiAMUCcaHHs AKTY IpriioMy-niepenadi BiamosiaHo 1o 1. 7.1.2.1 meoro YABO 100).

7.2.4.15. He npuiimaty Bix iHIINX opraHi3amiif Ta iX CHiBpOOITHHKIB, a TAKOX NMPHUBATHUX OCI0 CIIMH 3a MPOBEJCHAMH ONEpaLisiMHA 3
BUKOPHCTAHHSIM €JICKTPOHHUX IUIATDKHUX 3ac00iB a1 nepenadi ix banky Bin imeni KitienTa.

7.2.4.16. Po3minmyBati y MicIpIX peamizarii ToBapiB, poOiT, IMOCIYr Ha BXiJHUX [ABEpsX, BITpPHHAX, KacoBHX amaparax Kiienrta
300pa>ke€HHS TOPTOBOi MapKH IUIATIKHOI CHCTEMH, peKJIaMHO-1H(pOpManiiiHi HAKIEHKH 3 JIOTOTUIIOM BiANOBIAHOI INTATIKHOT CHCTEMH, BKa3aHOI
y Jdomatky 1 1o 3asBu Ipo BUKOPUCTAHHS €IEKTPOHHUX IDIATDKHHX 3ac00iB y TOPToOBiH 1 cepBiCHIN Mepexi, a TaKOXK 3HATH YCi peKIaMHO-
iH(OpMariifHi MaTepiaay Moo PoOOTH 3 KapTKaMH IIPH po3ipBaHHi JJoroBopy Npo BUKOPUCTaHHS eIEeKTPOHHIX IUIAaTHKHIX 3ac00iB y TOProBiit
1 CepBICHIN Mepeski MPOTATOM OFHOTO POOOTOTO JTHSL.

7.2.4.17. be3 nucsmoBoi 3roan banky He 3HaliomuTH iHIMX 0ci6 3 yMoBaMu JloroBopy, KOHCTPYKIIi€I0 00TaHAHH, 10r0 TEXHITHIMHI
XapaKTepUCTHKAMH, a TAKOXK HE 3IHCHIOBATH HISIKMX 3MiH Y BCTAHOBIEHOMY OOJIaHAHHI.

7.2.4.18. CamocCTiifHO OIUTadyBaTH BUTPATH 3a TEIEKOMYHIKaNiiHI MOCITYTH X Nepefadi HeoOXiaHoi iHpopManii Mepesxero (MiCIIeBOIO
Ta MDKHApORHOIO).

7.2.4.19. 3anoBHUTH 3as8BKy Ha 00JIaHAHHS poO0YOTro Micid y ToproBii Toumi Kmienra st 00cayroByBaHHS €IEKTPOHHHX IUIATHKHIX
3aco0iB I OIUIATH 3a TOBapH, pobdoTy abo mociyru (Jonarok 6.3. o YABO FOO). 3a nasBHOCTI y KitieHTa 1eKiIbKOX TOProBHUX (CEpBICHHX)
MTyHKTIB, IEPEMIiIlIEHHS] BCTAHOBJICHOT0 baHKoM 00aHaHHS 6e3 MMCHhMOBOTO 103BONTY BaHKY 3a00pOHSIETHCS.

3abe3neunTy HAsIBHICTH Y TOPTOBii TOUMI Y MICIISIX BCTAHOBJICHHS 00JIaJHAHHS HASIBHICTD PO3ETKH eJeKTpokuBieHHs 220 B, a Takox,
3aJIeXKHO Bifl TEXHONOTII poOoTH 00IaAHAHHSI, HAsIBHICTH JOCTYITY IO Mepexi InTepHeT abo TenedoHHOro HoMepa 3 BCTAHOBIICHOIO TeNIC(HOHHOIO
PO3ETKOIO.
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7.2.4.20. HamaBatu no banky HeoOxiqHy moKyMeHTAio i iHdopmamiio 3rixHo 3 JlogaTkom 4 1o 3asBH PO BUKOPUCTAHHS SIEKTPOHHIX
IUTATDKHUX 3aC001B y TOPTOBiif Ta CEpBiCHII Mepexi.

7.2.4.21. 3nificHIoBaTH omeparii 3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIATHKHOTO 3ac0o0y JINIIE y IPUCYTHOCTI KOPUCTYBAYa, 3a0€3MeUnTH
posranryBanus [InatixuOr0o TepMiHana y 30HI BUAUMOCTI KOpHCTyBada. BizeocmoctepexxeHHS 30HH pO3TallyBaHHS INIATKHOTO TepMiHaIa He
TIOBUHHO JTO3BOJIATH po3pi3HATH (6aunTtn) [Inarixkui kaptu 1 BBegenuit Kimientom I1IH. CriBnpariBank KiieHnTa He Mae mpaBo 3alUTyBaTH Y
KopucryBaua y Oyns-sxwuit 3aci6 I1TH, okpim BBenennst Kopucrysauem I11H na ITnatixaoMy TepMiHami.

7.2.4.22. He xomiloBaTH €IEKTPOHHOTO IUIATDKHOTO 3aco0y UM HOTO PEKBI3UTIB Ta HE BHOCHTH IOBHOTO HOMEpa EIEKTPOHHOTO
IUTATKHOTO 3ac00y 10 OOJIIKOBUX KHHUT Ta/a0o0 10 IEKTPOHHUX 0a3 JaHUX KOMIT FOTEpHUX mporpam KirieHTa.

7.2.4.23. IIpn oOcayroByBaHHI JlepxaTeliB yciX BHIIB €IEKTPOHHMX IUIATDKHUX 3aco0iB, Bkazanmx y Jlomatky 1 mo 3asBu mpo
BUKOPHCTAHHS €IeKTPOHHUX IUIATLKHUX 3ac00iB y TOPTOBiH 1 cepBicHII Mepexi Ha CyMy MOHA:

JUTSL KapT 3 Mar"itHoio cmyroro — 10 000,00 rpm.

JUTs KapT 3 enekTpoHanM yumoM — 20 000,00 rpH.

SIKIIIO CyMa OIiepariif 3a OAHI€IO 1 Ti€I0 % KapTKOIOo mpoTsiroM oxuoro aus nepesuirye 20 000,00 TpH., a TAKOX B IHINX BUMAIKaX, IEpe10aueHAX
3aKOHOJIABCTBOM YKpaiHH, 000B'SI3KOBOIO € epeBipKa JOKYMEHTIB, 10 3aCBiIyI0Th 0c00y JleprkaTers (3a MOXKIMBOCTI — 3pOOUTH KCEPOKOIIII0
JIOKYMEHTIB), a TAaKOX MPOBEICHHS TosocoBoi aBropm3arii y LlenTpi aBropu3amii [T AT «ITYMBbB» a6o I AT «bAHK KPEJIUT JHITIPO».

Taxumu JOKyMEHTaMH €:

®  33aKOpPAOHHHI MACIIOPT - JUTS IHO3EMHHX TPOMAJISH, SIKi 3HAXOAAThCS B YKpaiHi;

e  BHYTPIIIHIN 3araIbHOrPOMA/STHCHKHI MMAcopT a0 MacmopT UL BUI3AY 3a KOPAOH — UL TPOMAJsH YKpaiHu;

e iHII JOKyMEHTH y BUIIQJKaX, Iepe10aueHNX 3aKOHOAABCTBOM YKpaiHu.

JloKyMeHT, sIKuii Ipex'sBisieTses JleprkaTeneM, He TOBUHEH OYTH IPOCTPOUCHUM.

7.2.4.24. 3axinunBmu odopmiaenns ueka POS-tepminana, Kimient npuiimMae Ha cebe BiIIIOBIJaIbHICTS 32 HACTYIIHE:

Jlepxarens ofepkaB TOBapH/TIOCIYTH, CIUIaYeHi 3a JOMOMOT 00 eIEKTPOHHOTO IUIATIXXHOTO 3ac00y;

Hepxarens nigmucas uek POS-tepminana i oneprkas #oro Koriio;

Kunienr 36epirarume gek POS-Tepminanza BOpooBx 2 (IBOX) POKIB 3 MOMEHTY 3IMCHEHHS orepamii i HampaBuTh Horo mo bamky,
OJIeprKaBIIM IIMCHMOBUIT 3annT baHKy, y TepMiHHM, BKa3aHi y TAKOMY 3aITHTi.

[TpaBupHy nepeBipKy moxymeHTiB KitienTa, mo 3acBigqayioTs 0co0y.

7.2.4.25. Kiient He Mae npaBa BuMaraty Bix Kopuctysada BBenenns I11H xoxy sk 3aco0y #oro ineHTHdiKaLil, SKIIO 1€ He epe10aueHo
MIPaBIJIAMH IUTATHKHOI CHCTEMH Ta/ab0 yMOBaMH BUKOPHCTAHHS €JIEKTPOHHOTO IUIATIXXHOTO 3aC00y, YCTAaHOBICHUMH EMITEHTOM.

Knienr ne mae npasa BumMaratu Bix KopuctyBada miamucanns kButannii IlnatixHoro Tepminana abo iHIINX MEPBUHHUX JOKYMEHTIB,
IO HiATBEPKYIOTH 3AiHCHEHHS IIaThKHOI orepanii, sikimo Kopuctysau ysis I1IH y mpomeci 3ailicHeHHs omepamii Ta iHIIe HE BCTAHOBICHO
MIPaBHJIAMH IUIATIKHOI CHCTEMH.

7.2.4.26. Y BumazaKy SIKIIO TPAH3aKIis HETIPUIHATA OyIb-sIKOI0 CTOPOHOIO (y TOMY YHCIIi 1 INTATIXXHOIO CHCTEMOIO), IO Oepe yJacThb IpH
3AiMCHEHHI oreparii, i TOBIIOMIICHHS «TpaH3aKIIig 3a00poHeHa/HepHIHATay 3'IBIIOCS Ha ekpaHi POS-tepminaia (OkpiM BiMOB B aBTOpH3amii
BHacHiZOK HecrnpaBHocTi POS-tepminana abo mimiit 3B13Ky), KiieHT 3000B's3yeThcsi HE pOOWTH HOAAIBIINX CHPOO BHKOPHUCTATH e
Enextponnmii miatixauii 3aci6 s npuiioMy OIiaTH.

7.2.4.27. Heraiino nosigomisté bank 1 mpaBOOXOPOHHI OpraHy Ipo yci 00CTaBHHH, IO MOXKHA PO3TIISIATH SIK MPOTHIIPABHY HisUTBHICT
3 BUKOPUCTaHHIM €JIEKTPOHHUX IUIATDKHUX 3ac00iB y KitienTa.

7.2.4.28. He npuiimatu EnextponHuii miaTikamit 3aci6 1o omratu y BUnaakax, oo0ymosieHux y Jlomarky 2 ta Jogatky 3 mo 3asiBu mpo
BUKOPHCTAHHS €JIeKTPOHHMX IUTATDKHIX 3aC00IB y TOPTrOBil Ta CepBICHIN Mepei, 1 32 MOXKIIMBOCTI BIITydnTH EnexTpoHHMI MaThXHUH 3acib,
SIKIIIO BCTAHOBJICHO, IO ii pe'IBHUK HE € 3aKOHHNM Jlepikarenem, i nepenaru ii baHky.

7.2.4.29. lloaus pobutn 6anaHCyBaHHS TEPMiHAIBLHOTO 00JIa{HAHHS, BCTAHOBJICHOTO baHKkoM y TOprosii (-ux) Toumi (-ax) Kiienra st
MIPUHOMY €JICKTPOHHUX IUIATDKHUX 3aC00iB.

7.2.4.30. 10 uncna xoxuoro Micsinsg bank dopmye mianucye akt 3Bipku Ta Hagcunae Kmienty mis migmucanas. KitienT mporsrom 2
pobounx AHIB Ma€ NepeBipuTH Ta HajaTu B baHk mixnmcanuii Ta 3aBipeHnii IeYaTKOIO (32 YMOBH i1 BUKOPHUCTAHHS) IPUMIPHUK aKTy a00 HagaTH
CBOI 3alepeducHHs/3ayBakeHHs. Y BHIanKy oTpuManHs bankom Bin Kimienra 3ayBaxkenn/abo 3amepedensb, bank, 3a ymoBH 3roam 3 muMu
3ayBa)KCHHSIMHU/3aIIePEUCHHSIMH, IIPOTATOM 2 poOOYHNX IHIB 3 JaTH OTPUMAHHSA 3ayBakeHb KiTieHTa 1 HampaBiisie HOBY peJaKiilo akTy 3BIpKH 3
ypaxyBaHHSIM 3ayBa)kKeHb/3allepedeHb 3acobamMu eneKTpoHHoi momtu. KiieHt mae nepenatn banky 2 nprMipHHUKH MiAIMHACAHOTO Ta 3aBipEHOTO
TMIeYaTKOIO (32 YMOBH il BUKOPHUCTAHHS) aKTy 3BIPKH IIPOTATOM 2 (IBOX) pOOOYMX JHIB 3 JaTH MOTOKEHHS €JIeKTPOHHOI (POPMH aKTy 3BIpKH.

7.2.4.31. OmnauyBatu banky xomicii y mopsaxy i po3mipax, nependauennx mmm Y5O FOO.
7.2.4.32. HagaBatu banky Ha #oro nepury BuMory iHopmariiro, moTpioHy baHKy myist BUKOHAHHS BUMOT 3aKOHO/ABCTBA YKpaiHH, IO PETYIIOE
BITHOCHHHU y cdepl 3amobiraHHs Jeramizamii (BIIMHBAHHIO) MOXOAIB, OAEPXKAHUX 3JIOYMHHAM IIUIIXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta
(hiHAHCYBaHHIO PO3MOBCIODKEHHS 30p0i MacOBOTO 3HHUIIECHHS.

7.3. Ilopsinok HagaHHS JOKyMEHTIB:

7.3.1. IIpn aBropm3amii POS-tepminamom: y pa3i BUKOpHUCTaHHS eneKTpoHHOro POS-tepminama (IpM NpoOBEAECHHI €IEKTPOHHOI
aBTopm3arii) Kiient y kxinni pobodoro mus mepecunae y I AT «IIYMby a6o IIL[ AT «bAHK KPEJUT IOHIIIPO» yci omeparii, mo
HaKOMHWYMIINCS B €JIEKTPOHHOMY TepMiHai (TIOpsIIOK poOoTH 3 eeKTpoHHUM POS-Tepminanom onucanuii B OkpeMii iHCTpyKii (10 HafaeTbest
Banxom mix yac HaBYaHHS IpaBMIIaM MPUHOMY €IEKTPOHHUX IUIATDKHUX 3ac00iB, 3axoiaMm Oesmeku BimmosimHo mo 1. 7.2.4.7 mporo YBO
100)).

7.3.2. SIxmio 3a 3BiTHUI nepiox Kimienrom Oymu BumydeHni 6:10koBaHi abo migpobieHi kapTku, Kacup/mponasels Kiienra cxmagae AKT
BurydeHHs kKapTtku (Homarok 6.4 mo YABO I0O) y 4oTupbox HNpUMipHHKax, OAWH HMPUMIPHUK SKOTO BigmaeThes Jleprkarernto, Apyruid —
3ammmaeThest y KitieHta, a 1Ba IpUMIpHAKE pa3oM 3 BIUIyYEHHMH €JICKTPOHHUMH INIATHKHUMHA 3ac00aMH IiepealoThes 10 banky He mi3Himme
HacTynHOro baHKiBCBKOTO AHS 3 MOMEHTY BHIIydeHHS. [list mboro, BiAnoBinansHMil npaniBHUK KimieHTa mpoTAroM 2 TOXUH ICIS BIITyYCHHS
KapTH 3B's13yeThest 3 bankoM 3a Teneornom 0800 507 700 i moBimomirsie Ipo GakT BIITydEHHS KapTKH.

7.4. ITopsinok, popma Ta yMOBH pO3paXyHKIB:

7.4.1. bank 3000B's3aHUN 3AIMCHATH Iepeka3 TIPOIIOBHX KOMTIB Ha KopucTe KilieHTa Ha cyMy ycix omeparii, 3miHCHEHHX 3
BUKOPHCTAHHSIM €JIEKTPOHHUX IUIATDKHUX 3ac00iB 1X 3akoHHMME JlepkaTernsiMu y Micisx pearizamii ToBapiB, poOit abo mocmyr Kiientom,
IIJISIXOM 3apaxyBaHHs KOIITIB Ha paxyHOK Kiienra, Bkazanuii y JloroBopi Ipo BUKOPHUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB y TOProsiif i
CepBICHIH Mepexi, y TepMiH, 3a3HaueHUH y 3asBi IPO BUKOPHUCTAHHS €JIEKTPOHHUX IUIATHKHHUX 3aC00iB y TOProBi i CepBICHIN Mepexax.

7.4.2. Knient nopydae banky yTpuMyBaTH 3 TOTOYHMX 1 MOJANBIINX ITepeKa3iB Ha KopucTh KirienTa:

® KOMICi 3a 3/i/{CHEeHHSI TEXHOJIOTIYHOTO 1 iH(popManiiiHoro obcryroByBanss KimieHTa 3a onepamisMu 3 OIIaTH TOBapiB, po0iT, HOCIyT,

IO 37IHCHEH] 3 BUKOPHCTAHHSAM €IeKTPOHHUX IDIATDKHAX 3ac00iB, Y po3Mipi, BU3HAY€HOMY y 3asiBi PO BUKOPHCTAHHS EIEKTPOHHIX
IUTATDKHUX 3ac001B y TOPToBiH 1 CepBiCHIN Mepexi;
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e cymy 3aboproBaHocTi, mo BuHHKIA y Kiienra nepen bankom y 3B'13ky 3 TiM, mo KimienT cBoegacHO He BUIIaTuB baHKy rpomosi
KOIITH BignoBiaHo 1o 1. 7.2.4.4 uporo Y 15O 10O;

® CyMH 3apaxyBaHb, IO € Pe3yIbTATOM KPEJUTOBUX Olepamniil (KpeAuTyBaHHS paxyHKy JlepxaTesiB: IOBEPHEHHS TOBapy / BiAIMOBA Bif

omeparii).

7.4.3. Po3mip kxowmicii, mo HanexuTth baHky 3a TexHomoriune i iHdopmaniiine obciyroByBanHs KimieHTa 3a omepariisiMi 3 HOKYIIKH
TOBApiB, pOOIT, TOCIYT, 3AICHEHHX 32 JIOTIOMOT OO CJICKTPOHHUX TUIATIXHUX 32C001B, BCTAHOBIIOETHCS BIAMOBITHO 10 3asSBU PO BUKOPUCTAHHS
@JIEKTPOHHUX IUIATLKHHUX 3aC00iB y TOProBii i cepBicHiit Mepesxi. Po3paxynku Kiienrta 3 bankom 37iCHIOIOThCS IIUITIXOM yTpuMaHHS bankom
CYMH KOMICIi 3 CyMH KOIITIiB, IO MiUIATaloTh IepepaxyBanHio KiieHTy y MOMEHT mepepaxyBaHH:, 30KpeMa IUixoM JebeToBoro mepekasy
([loroBipHOTO CTIMICaHH!).

7.4.4. Y pasi noBepHenHs Kiienrom banky cymu mmaTexy 3a TpaH3akmiero abo yTpuMaHHS baHKOM cyMu miaTexy 3a TpaH3aKII€Io 3
MIOTOYHUX IIIATEXiB Ha KopHucTh KitieHTa, cyma kKomicii 3a Takolo TpaH3akIi€o, yTpuMana barnkom panime, miusirae BigmkoyBanHio bankom
KrienTty msixoM 3MeHIIEHHS HOBEPHEHOT/yTPUMYBaHOI CyMH IIIATEXKy 33 TPAH3AKIIEIO Ha BEITMUUHY KOMicii.

7.4.5. Onepartii, xiacnugikoBaHi K yMOBHO IIPUHHATI, a TAKOX OMNEpaIlii, 0 He MOXYTh OyTH 00pobieHi y BcraHoBiIeHOMY baHkoM
nopsAaKy, baHk Mae mpaBo CIUTATHTH TUTBKH HiCIS OTPUMaHHS baHKOM NOMepeAHBOT0 BiIIIKOAYBAaHHS Bif INIATIKHUX CHCTEM 0e3 00OMEXEHHS
TEpMiHy TaKOTO BiImKoAyBaHHs. Omneparisi BU3HAETHCSI yMOBHO NPUHHATOIO, SKIIO:

e Omneparist 3AiHCHIOETECS 3 TOPYIIEHHAM HOpPMAaTHBHUX NoKyMeHTiB HBY, iHmmMX HOpMaTHBHHX akTiB YKpaiHM Ta IOJOXKEHb IEOTO
YBO 00 Ta JloroBopy Ipo BUKOPHCTaHHS SIEKTPOHHIX IUIATIXXHUX 3aC001B y TOPToOBili i CEpBICHINA Mepexi.
e [linmuc Jlepxarenss Ha dYekoBi emekTpoHHOro POS-TepMiHama BiACYTHIM, HE BIATIOBiNAE 3pa3Ky MiANNCY Ha EIEKTPOHHOMY
IUTATDKHOMY 3ac001 200 ofepkaHoMy 3 OaHKY-eMITEHTA.
Bincyriit mimuc kacupa Kirienra Ha gexoBi.
e Komist ueka eneKTpoHHOrO TepMiHama, mepegana Kimiearom mo banky, He BinmoBimae Komii 4eka €IEKTPOHHOTO TepMiHANa, IO
3HAXOJUThCS Y JleprkaTernst eleKTPOHHOTO IUIATIXKHOTO 3ac00y.
TepMiH fii eneKTPOHHOT0 IUIATIXXHOTO 3ac00y BiKE 3aKiHUMBCA a0o IIe He HACTYNUB Ha ACHb 3iHCHEHHS OIeparrii.
e Bapricts TOBapiB (pobiT, mocyT), crutadeHa JlepxaTtenaeM eIeKTPOHHOTO INIAaTIKHOTO 3aco0y, EpEeBUIIy€e BCTAaHOBIICHY 1iHy KirienTa
Ha JaHi ToBapH (poOOTH, IOCIYTH) 3a TOTIBKOBHI PO3PaxyHOK.
e VI AT «IIYMB» a6o y III| AT «bAHK KPEJAUT JHIIIPO» ne OyB 3anmranuii Kox aBTopm3amii abo kox aBropm3amii OyB
OJIep’KaHUH B 1HIIOMY IIEHTpi aBTOpH3alii 6e3 mceMoBoi 3roau banky.
e Homep enexTpoHHOro ImIaThKHOTO 3aco0y, BIAPYKOBAaHMM Ha YEKOBI EJIEKTPOHHOTO TepMiHala, HE BIIOBiZa€ HOMEpY,
eM00COBaHOMY Ha JIMIBOBiI CTOPOHI €JIEKTPOHHOTO IUIATIXHOTO 3ac00y.
e ¥V pasi, komu JlepkaTens HafaB JOKYMEHTH, IO MiATBEPKYIOTH (aKT HE HaJaHHS, a00 HEIOBHOTO HAaJaHHS TOBAPY/IOCIYTH UM
KitiearoMm, 1o Oymu crutadeHi 3a JONOMOTOI0 €JIEKTPOHHOTO INTATIKHOTO 3ac00y.
e 'V pasi, xomu Kmiearom OyB mpuifnsaTuil o ormtatu ExextponHnmii miaTiHumil 3aci6, 3a SKUM Ha IONEPEAHIM 3alMT aBTOpH3aii,
3xiiicHenuii y ranoMmy POS-tepminaii, HagX0aWB KO aBTOPH3ALII] — «BIIIYIUTH KapTKy».
e 'V pasi, komu KitieHT IIpoBiB aBTOPH3AIiI0 HE Y HAIlIOHAJIBHIN BaMIOTI YKpaiHu.
VY pa3i, Konu peKBI3UTH omepamnii, nepeani y BUIVIAAI €IeKTPOHHHX (haifiliB, HE CIIBIANAIOTh 3 peKBi3uTaMu Ha 4dekoBi POS-
TepMiHaJIa.
7.5. BinnoBimanbHICTE CTOPIH.
7.5.1. 3a HeBUKOHAHHS a00 HEHaJIe:)KHE BUKOHAHHS 3000B's13aHb 32 M Y JIBO KOO CtopoHu HECyTh BiAOBIAaIBHICTD BiIIOBIIHO 110
YUHHOTO 3aKOHOAaBcTBa Ykpainu i ymoB mporo YIBO 00. 3a naganus banky HenocToBipHOI iH(OpMAaIii mpo Buau cBoel aisutbHOCTI KimieHT
Hece BiJIIOBIJATbHICTh 3T1HO 3 3aKOHOAABCTBOM Y KpaiHH.

7.5.2. Y pa3i HeBUKOHAHHS a00 HEHAIEKHOTO BUKOHAHHS CBOIX 3000B's13aHb oxHi€lo i3 CTopiH, iHma CTOpoHa Ma€ IpaBo BIMAaraTy Bif
BuHHOI CTOPOHM BUKOHAHHS IPHHHATHX Ha ceOe 3000B'13aHb, @ TAKOXK BiIIKOAYBAHHS 3aMOAISTHHUX {1 30MTKIB Uepe3 HEBUKOHAHHS (HEBYACHOTO
200 HEHANIC)KHOTO BUKOHAHHS 3000B's13aHb) BHHHOIO CTOPOHOIO.

7.5.3. bank He Hece BiAIOBIAIBHOCTI 32 CyNepedKaMy 1 po30KHOCTSIMH, 10 BUHUKAIOTH Mixk KiienToM 1 JleprkaTensiMu eneKTpOHHIX
IUIATDKHUX 3aC00IB y yCiX BHIAAKaX, KOJIX Taki Cylepedukd i po30KHOCTI He BiTHOCATHCS 10 npenmety mporo Y IO OO Tta [loroBopy mpo
BHUKOPHCTAHHS €IEKTPOHHUX IUIATLKHHUX 3aC00iB y TOProBiif i cepBiCHII Mepexi.

7.5.4. bank He Hece BiAIOBINAIBHOCTI 32 3aTPUMKY IUIATEXIB Ha KOpHCTH KimieHTa y BHIIAKy, SIKIIO 3aTPHMKa BUKIMKAaHA HEBYACHUM
crnoBimeHHsM bauky mpo 3MiHM OaHKIBCHKHX pekBi3nTiB KitieHTa, a TakoX, SKIIO Taka 3aTpUMKa BUKJIMKaHA HeJoTpuMaHHsaM Kiientom 1. 7.2.4
17.3.1 msoro YJIBO HOO.

7.5.5. Kiient Hece MalfHOBY BiJITOBINAIBHICTS y TOBHOMY 00cs31 riepen; bankom 3a fii cBoro nepconaiy, oB'si3aHi 3 MOPYIICHHSIM YMOB
soro Y/1BO FOO Tta JloroBopy npo BUKOPHUCTAaHHS €IEKTPOHHMX IUIATLKHHUX 3aC00IB Y TOProBii 1 cepBicHII Mepexi.

7.5.6. IIpu HecBoewacHii omiaTi MpoBeACHNX omeparii BixnosigHo 1o 1. 7.4.1 mpeoro YABO 00, bank Bummauye Kiienty nenio y
po3mipi 0,1% 3a KOXkKEH JIeHb IPOCTPOUYCHHS, aje He OiNbIne MoABIHHOI 001ik0BOI cTaBku HBY, 1m0 misiiia Ha MOMEHT TIPOCTPOUYCHHS, BiJl CyMH
MIPOCTPOYEHOTO IIATEKY.

7.5.7. Ilpu HeCBOEYacCHOMY BiUIIKOAYBAaHHI CyM BigmoBigHo 10 1. 7.2.4.4 mporo YIBO OO, Knient Bumnadye banky nenro y po3mipi
nozBiHHOI 00u1ikoBoi cTaBku HBY, mo misia Ha MOMEHT MPOCTPOYEHHS, BiJl CyMH HEBIAIIKOIOBAHOI oneparii 3a KOXeH JeHb IPOCTPOICHHSI.

7.5.8. Kiient Hece mOBHY BiAMOBiAAIBHICTD 32 30€peKEHHS IIePeTaHOr0 BiAIOBIAHO 10 1. 7.1.2.1 obmagHaHHs. 32 HECBOEYACHY OILIATy
cyM BigmosigHo 10 1. 7.2.4.8 mporo YABO OO Kitient Bumiadye banky menio y po3mipi moasiiHoi o6mikoBoi craBkn HBY, mo misina Ha
MOMEHT IPOCTPOYEHHS, BiJl CYMH IIATEXKy 32 KOXKEH JEHb MPOCTPOYCHHSI.

7.5.9. Bank He Hece BiAMOBIAAIBHOCTI 3@ BiICYTHICTH TEXHIYHOTO 3B'SI3KY 3 BUHH TPETiX 0Ci0, a TAKOXX 32 HEMOXKJIMBICTh HaJaHHS ITOCITYT
BIAMOBITHO 70 J[0rOBOpY IPO BHKOPHCTAHHS SNEKTPOHHHX IDIATDKHHUX 3aC00IB y TOPTOBiH 1 CepBiCHIM Mepeki y 3B’A3Ky i3 HECIPaBHICTIO
o0JrafHaHHs, M0 HAJCKUTH KITi€HTy Ta BUKOPHCTOBYETHCSI HUM 3rifHo 3 1. 7.1.2.2 mporo Y/IBO FOO.

7.6. YMOBH pO3ipBaHHS IOTOBOPY.

7.6.1. barnk Mae mpaBo JOCTPOKOBO po3ipBaTH JOTOBip PO BUKOPUCTAHHS €IEKTPOHHUX IDIATDKHMX 3ac00iB y TOPTOBiH 1 cepBicHiil
MepexKi y BUIAJIKY:

7.6.1.1. Sxmio KitienT nopymrye nonoxenus nsoro posainy ¥Y/IbO 100, Jlorosopy 1mpo BUKOPHCTAHHS €IEKTPOHHUX IUIATIKHIUX 3ac00iB
y TOproBiii i cepsicHiit Mepexi, [IpaBnna npuiiomMy eneKTpoHHUX IUIaThKHKX 3ac00iB (JomaTtok Ne2 o 3asiBM PO BUKOPHCTAHHS €IEKTPOHHHX
IUTATDKHUX 3ac001B y TOPrOBii Ta cepBicHIN Mepexi), monoxeHHs [HcTpykmii npo 3axomm 6e3neku (Jomarok Ne3 mo 3asBu Mpo BUKOPUCTAHHS
€JIEKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiif Ta cepBicHIM Mepexi), crioBicTHBIIY 1po Iie KirienTta 3a 20 xajneHAapHUX JHIB 0 3aIUIaHOBAHOL
JIaT! pO3ipBaHHS, THCHMOBO 32 OCTAaHHIMH BiJOMHMH PEKBI3UTAMH.
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7.6.1.2. SIxmio nii KimienTa 3aBmatoTs 30uTKy iHTepecam banky, a6o sixmo bankom oTpuMaHO NECEMOBE ITOBITOMIICHHS (ONEPEIKCHHS)
PO MIPUIHMHEHH/BiqMOBY B oOcimyroBysanHi Kiienta Big I AT «ITYMby a6o I AT «bBAHK KPEJJUT AHIITPO», abo SKmo HasBHICTH
npaBoBigHOCHH 3 KilieHTOM mpw3BOIUTH 200 MOXKEe IPH3BECTH [0 MOPYIICHHS HOPM 3aKOHOJABCTBA YKpaiHW Ta/abo 3akoHOTABCTBA 3
MIPUHIUIIOM eKCTPATePUTOPIAIbHOCTI IPUITHHNTH 00CIyTOBYBAaHHS Ta/ab0 HOCTPOKOBO po3ipBaTté JlOTOBip, MMCHMOBO IOBIIOMHBIIN IIPO 1€
Kiienra ne Menmme Hix 3a 3 (Tpn) pobodnx AHS IO MOMEHTY IPUIMHEHHS 00cyroByBaHHs Kirienta ta/abo posipsanns Jlorosopy 3 Kiiearom.

7.6.1.3. SIxmo Knient He BuKOopHCTOBYe HajaHe bankoMm oOmamgHaHHS IPOTATOM 2 (JIBOX) MICAIIB 3 MOMEHTY YCTAHOBKH OOJIagHAHHS
Ta/ab0 3 MOMEHTY 3MiHiCHEHHS OCTAaHHBOI TPAH3AKIIil, MMCEMOBO IOBINOMHUBIIY Tpo ne KimieHta He MeHmIe HiX 3a 5 ('sTh) poboUnX IHIB 10
MOMEHTY po3ipBaHHS J0roBopy 3 KiienToM.

7.6.1.4. SIxkmo KitieHT caMOBITBHO BifKiItoYae o0MaHAaHHS Ha TEPMiH OIHMH MICSIIb 1 OLTbIIE 3 eKOHOMIYHUX, OJITHYHUX, 0COOMCTUX
MIPUYUH 3a37aeriab He MTOBIJOMHBIIY baHK Mpo TepMiHU 1 MPUYMHM BiAKIIOYEHHS 00JIafHAHHS, THCHMOBO ITOBiJOMHBIIH TIpo 1ie Kimienra ne
MEHIIIe HiX 3a 5 (II'1Th) poOOUMX AHIB O MOMEHTY pO3ipBaHHS foroBopy 3 KitienToMm.

7.6.1.5. SIkmo BenMUMHA, OAEPXKAHOTO MOXOMY BiA TPaH3aKMid, IO NPOBOAATHCSA 3a JOMOMOrorn obmamHaHHs banky, MeHme
3aIUTaHOBAHOI Ta/ab0 HEMOCTATHS UIS TIOKPUTTS BUTpPAT, 0 Hece baHk moao 3a0e3medeHHs cBOiX 3000B's13aHb Y paMKax qaHoro Jloroeopy,
MIICHEMOBO NTOBiMoMHUBIIH Tpo 11e KitienTa e MeHme Hix 3a 20 (IBagnATh) JHIB 10 3aIIAHOBAHOI IAaTH PO3ipBaHHS J0roBopy 3 Kirientom.

7.6.1.6. [IpoTsiroM 0JHOTO POKY 3 MOMEHTY po3ipBaHHS J[0roBOpYy Npo BHKOPUCTaHHS ENeKTpoHHMX IUIaTiXHUX 3ac00iB y TOProBiif i
cepBicHilT Mepexi KitieHT 3000B's3yeThes He mi3Hime 7 (cemu) poOoYHX AHIB 3 MOMEHTY BHCYBaHHS BUMOTH bankoM, Bumiatuté banky yci
cymH, 1o OyxyTh crmcani 3 banky Ha BUMOTY BiANOBiMHUX IUIAaTDKHUX cucTeM, KoprucTyBadiB i OaHKiB-eMiTeHTIB, 3a 3aiicHeHnmu KiieHToM
OTIepamisMH 3 BUKOPUCTAHHSAM EIeKTPOHHUX IUIATDKHMX 3ac001B, KPIiM BUMAMKIB, KOJIM BKa3aHi cyMu Oynn BigmkonoBaHi KiieHroM panire.

7.7. KondineHniiitHicTh i 6aHKIBChKa TAEMHUIIS.

7.7.1. Indopmarist, mo Hamaerbcss CTOpOHAMH OIWH OJHOMY Ta MOB's3aHa 3 mpeameroMm Iporo YJIBO OO ta [orosopy mpo
BUKOPHCTAHHS €JIEKTPOHHUX INIATKHUX 3aC00IB y TOPTOBIiH 1 CepBicHIN Mepexi, BBaKaeThCsl KOH(IACHIIIHHOIO 1 He MoXke OyTH PO3ToJIOIIeHA
6e3 mucpMoBoi 3roau iHmux CTOpiH, OKPIM BHUIAIKIB, Hepea0adeHuX YMHHUM 3aKOHOABCTBOM.

7.7.2. BigomocTi po HOMeEpH eIeKTPOHHUX IUIATDHKHUX 3ac00iB, iMeHa Ta afpecu JleprkaTeriB eIeKTPOHHNUX IUIATIKHUX 3aC00iB, JaTH
3aKiHUCHHS TePMiHy Jii eeKTpOHHIX IUIAaTDHKHUX 3ac00iB, HOMEpH KiIinie € KOH(IASHIIIHHIME 1 HEe MOXYTh OyTH CKOMiifoBaHi, pO3THPa’KOBaHi,
30epexeHi ab0 BUKOpUCTaHI OyIb-SKUM IHIIMM 49HHOM abo s nuted, He mepexdadenux M YJIBO H0O. IlopymieHHst TaHOTO IyHKTY
PO3TIIIAaTUMETHCS SIK mpoTumnpasHi Aii Kimienra, mo garoTh miacTaBu ot 610KyBaHHS bankoM npoBeneHHs TpaH3akiiil i po3ipBanus Jlorosopy
PO BUKOPUCTAHHS €JIEKTPOHHUX IUTATDKHMX 3ac001B y TOProBii 1 cepBicHIN Mepexi B 0HOCTOPOHHBOMY HOPSIKY.

7.7.3. He nomyckaeTscs KOMiOBaHHS, epeHECeHHsT KOH(iAeHIIHNX BigomMocTel npo EnexTponnuil mraTixaMi 3aci Ha iHIm HOCIi,
okpim POS-tepminanis, siki 3anporpamMoBaHi baHKoM i B IKHX BUKOPHCTOBY€EThCSI OaHKIBCHKE IIPOrpaMHE 3a0e3IIeueHHS.

7.7.4. He nmomyckaeTbcsi BCTAHOBJIEHHS IHINOTO YHM JOJATKOBOTO MPOTPaMHOro 3abesnedeHHs (OKpIM IPOTrpaMHOro 3abe3ledeHHs,
BCTAHOBJICHOTO baHkOM) Ha IIaTHKHIA IPHUCTPIH U1 00CITyTrOBYBaHHS €IEKTPOHHOTO IDIATIKHOTO 3ac00y 6e3 moroukeHHs 3 bankom.

7.7.5. Y pa3i nopymenns Kiiearom nopsiaky 30epiranss KoH(IASHIIHHNX BiIOMOCTEH PO HOMEPH €IEKTPOHHUX IUIATHKHUX 3aC00iB,
iMeHa Ta agpecu JlepxKaTeliB eIeKTPOHHUX IUIATLKHKX 3ac00iB, HOMepH Kiimre, bank Mae mpaBo BHITydaTH 00JaqHaHHS, po3puBati Jlorosip B
OHOCTOPOHHBOMY HMOPSAIKY 1 TOBIJOMJISITH IO NPABOOXOPOHHHUX OPTaHiB, SIK PO MPOTHIIPABHY JisTIBHICTH MO0 BHKOPUCTAHHS AaHHUX IIPO
€JIEKTPOHHI TIaTiXKHI 3acoou KimieHToMm.

7.7.6. CTopoHH He MAIOTh IIpaBa B YCHi, MUCEMOBIH a0 eleKTpoHHii (hopMi po3rononryBaTi 6aHKIBCEKY TAEMHHMITIO Ta/a00 TAEMHHMITIO
(hiHAaHCOBOI MOCITYTH, OKPIM BUITA/IKIB, IIePeA0AICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH. BaHKIBCHKOIO Ta€EMHHUIIEIO BBAXKA€THCS 1H(pOpMAIis,
BKazaHa y 3akoHi «IIpo Gamku i GaHKIBCBHKY HisTbHICTHY. TaeMHHIEIO (hiHAHCOBOI MOCIYTH € iHpOpMALis Ta BiIOMOCTI, 3a3HaueHi B 3aKOHi
VYxpainu «IIpo ¢pinancosi mociyru ta pinancoBi kommaHii». baHkiBchka TaEMHHMITS Ta TAEMHHILS (PIHAHCOBOI MOCIYTH PO3KPUBAETEHCS Y TIOPSIIIKY,
nepe10aYCHOMY 3aKOHOJABCTBOM YKpaiHM, B TOMY IHCJIi HOPMAaTHUBHO — IIpaBoBUMH akTamu HBY 3 mnTans 30epiranHs, 3aXuCcTy, BUKOPUCTAHHS
1 PO3KPHUTTS OAHKIBCHKOI TAEMHHIII.

PO3I1JI 8. POSMILUEHHS BAHKIBCbKHUX BKJIAAIB (IEIIO3UTIB)

(ona [lozosopie banxiscvkozo Brknaody (0enozumy), yknadenux 6ionogiono 0o uvozo Y/I650 KO ne nizniwe 31.12.2023 poky)

8.1. Lleit po3xin BU3HAUaE€ YMOBH pO3MileHHS BkiaziB (Iemo3nTiB), SIK CTPOKOBHX, Tak 1 HA BUMOTY, MOPSAOK BIAKPUTTS BraagHmx
(mermo3uTHNX) paxyHKIB, 3iHICHEHHS omeparii 3a BkiragauMu (Iemo3uTHUMHA) paXyHKaMH, TOPSJOK BCTAHOBJICHHS PO3MIpPy IPOIEHTHOI CTaBKU
3a Brmagom ([lemo3nTom), MOpsAoK HapaXyBaHHS Ta CIUIATH NPOLEHTIB 3a Bkimagom (Zemo3uToM), CTPOKH Ta MOPSIOK 3apaxyBaHHS Ta
TIOBEpHEHHS KOIITIB 3 BKTagHOTo (1em03uTHOr0) paxyHKy, a TAKOXK 1HII YMOBH, 0OCIyrOByBaHHS BKIagHUX (IETIO3UTHNX) PaXyHKIB.

8.2. Bxmanni (nemo3utHi) omepanii y banky 3a yuactro KitienTa 3xilicHioroTscs Ha mifcTaBi yximageHoro Mik bankom i Kimientom
JloroBopy GankiBcbkoro Bkiamy (memo3nTy) nustxoM ohoOpMIIEHHS 3asiBH IIPO PO3MIIIEHHS OaHKIBCBKOTO Jlermo3nTy BiAMOBiAHO 10 YMOB
posmimenHst 6aHkiBcbkux Brmanis (memoswuris) Ta mporo Y5O HOO.

8.3. Iopsmox po3minieHHs Brnaxy (meno3urty).

8.3.1. 3 meroro BinkputTs Briany (memosury) Kmient odopmiroe 3asBy/JloroBip nmpo po3MimieHHsI OaHKIBCHKOTO BKJIALy (ZEHO3UTY)
(Jomatox 7 abo Homarok 7.1 mo mporo Y/ABO FOO), sixoro Bu3Ha4YaioThest 00paHi mapaMeTpr 0aHKiBChKOTro Briamy (memosury), y ToMy 9HCIIi,
cyma, CTpoK, Bu Bximamy (memosury), To0TO yci icroTHi ymMoBH JloroBopy 6aHkiBcbkoro Brmangy (zenosury).

8.3.2. Bun Brirany (memosuty) obupaetbest KitieHTOM caMOCTIHHO BIATIOBIIHO 10 YMOB 3aiydeHHs OaHKIBChKIX BKiamiB (Iemo3uris),
onpumoxnHennx Ha O¢imiliHomy caiiti banky Ta/abo po3mimenux y Bigninennsx banky.

8.3.3. Ha mincrasi oopmienoro JloroBopy 6ankiBchkoro Bxmamy (memosury) Bank mpuitmae ma 30epiranus Bim Kimienta xomrru Ta
3000B’s3yeThes BumUiatuté Kiienty cymy Brmany (memosuty) Ta mpomeHTn Ha Bkian (memo3wT) Ha yMOBax Ta y IOPSIKY, BCTAaHOBJICHUX
JloroBopom GaHkiBchKkOT0 Brutany (nemosnty), YMoBamu 3amydeHns 6ankiBcbkux Brianis (nemosurtis) Ta Y5O H0O.

8.3.4. Jlnem BimkpuTTs BrimagHoro (Iemo3nTHOr0) paxyHKy BBaKaeThes AaTa ykiaganas Ctoponamu JloroBopy 6ankiBcekoro Brimamgy
(memo3uty). Jlorosip 6aHKiBcbkoro Briamy (memo3uty) HaOupae YMHHOCTI 3 MOMEHTY mianucaHHs CTOpOHaMH, CKpiIUIeHHS TeqaTkaMu CTopin
3asu//loroBopy mpo po3mimieHHs OaHkiBchkoro Bkiamy (memosury) Ta 3apaxyBaHHsS cymu Bxiangy (memosury), 3a3HadeHoi y 3asBi mpo
po3mimeHHst GaHKiBcbkoro Bxmamy (menosury), Ha Bxmammmii (memosutHuid) paxyHok. Jlorosip OamkiBcbkoro Brxmamy (memosuty) €
HEYKJIQICHNM Y pa3i HerrepepaxyBanHs Kitientom Ha Bxiragauii (1emo3uTHHIT) paxyHOK I'POIIOBUX KOIITIB y PO3Mipi Ta y CTPOKH, IO BU3HAYEH]
3asBi Mpo po3MimIeHHs1 0aHKIBChKOTO Bimany (nemo3uty). Y Takomy pasi BkiaagHuii (qemo3nTHUI) paxyHOK IiUIATae 3aKpUTTIO.

8.3.5. Buecenns KitienTom komriB Ha Brmagauii (Remo3uTHHIT) paXyHOK Ta MOAANBIIE MOMOBHEHHS IFOTO PAaXyHKY (SKIIO yMOBaMHU
BiAmOBigHOTO OaHKiBChKOro Bkmamy (menosury) mepenbadaeTbesi MOMKIMBICTH JOJATKOBOTO BHECCHHS KOIUTIB) 3IMCHIOETHCS IUITXOM
0e3roTiBKOBOTO nepepaxyBaHHs y 3 [lotounoro paxynky Kiienra. IToBeprenns Bxiany (nemo3nTy) 3miCHIOETBCS IUIIXOM II€pepaxyBaHHS
xomTiB Ha [lorounmii paxynok KitienTa, okpimM BUIaAKiB, epe10aueHNX 3aKOHOIABCTBOM YKpaiHu.

8.3.6. BHeceHHs rpoImoBUX KOIITIB MiATBEPIKY€ETHCS BIIIOBIIHUM JOKyMEHTOM, IO BUAAETHCS 3TIHO 3 BHYTPIIIHIMU MTOJI0KCHHIMI
banky.
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8.4. IIporienTHA cTaBKa Ta HApaxXyBaHHS IPOICHTIB

8.4.1. IIponenTHa cTaBKa 32 BKimagoM (Iemo3nToM) BCTAHOBITIOETHCS 3T1THO 3 YMOBaMH 3aiTydeHHs OaHKIBChKHX Brianis (nemoswuris),
4MHHAMH Y banky Ha nens odopmiienns Brkiany (zemosury).

8.4.2. Po3mip IpoLeHTHOT CTaBKU:

8.4.2.1. Po3mip mponeHTHOI cTaBKH 3a BimagoMm (memo3urom) 3a3HadaeThes y 3asiBi/J{oroBopi mpo po3mimieHHs 0aHKIBCBKOTO BKIIALY
(memo3uty).

8.4.2.2. Po3mip mpomenTtHoi craBkm 3a Briamom (memosmT) y pasi mocTpokoBoro posipBaHHs JloroBopy OaHkiBcekoro Bxiamy
(memo3wuTy) 3a inimiaTuBolo KitienTa abo bamka BcTaHOBIIOETHCS BiAOBITHO 10 yMOB JloroBopy OaHKiBchkoro Bxiany (nemosuty).

8.4.2.3. Po3mip mponeHTHOI cTaBKH 32 BkIamoMm (memo3uToM) Ha BEMOTY MOXKE 3MIHIOBATHCH NMPOTAToM CTpPOKy 3aydeHHS TaKOro
Bxnany (menosury). Ha cymy Brmany (nemo3uty) Ha BuMory baHk HapaxoBye IPOIEHTH y BamoTi Bkiramy (nemo3uTy) Ha BUMOTY 3 III0U0I0 Y
banky craBkoro.

VY BUNaaKy 3MiHH CUTYaIil Ha TPOIIOBO-KPEIUTHOMY PHHKY YKpainu baHk Mae mpaBo BigmoBigHuM pimeHHAM KoneriampHoro opramny
3MiHIOBaTH 200 JOMIOBHIOBATH Y MOBH 3aydeHHS OaHKIBCHKMX BKimaniB (memo3uTiB). ¥V pasi BHECEHHS TakuX 3MiH Ayt Bkiamis (nemo3nTiB) Ha
BUMOTY, mianucanHs CtopoHamu 3MiH 1o JloroBopy 6aHkiBckkoro Bknany (memo3uty) He moTpedye.

VY pasi 3MiHE po3Mipy NPOIEHTHOI CTaBKH, III0 HApPaXOBYeThes Ha Bximax (memo3ut) Ha BuUMory, baHk moBimomIIste TIpo Taki 3MiHHM 3a 5
(’s1Th) KaJeHAApHUX JHIB 10 JaTh HAOyTTS YMHHOCTI WX 3MiH 3 JOTpUMaHHAM BuMor 1. 2.5.4 Y/IBO OO, skmio iHme He mepeadadeHo
yMOBaMH BifmoBigHoro JloroBopy 6aHkiBChKOT0 BKiamny (memo3ury).

8.4.3. IIponenty Ha cymy Bxiamy (meno3ury), HapaxoBYIOThCS 3 HACTYITHOTO JHS 3a THEM 3apaxyBaHHs IPOIIOBHUX KOIITIB HAa Bxuiaxauit
(memo3uTHMIT) paxyHOK, IO IHS, IO Iepeaye AaTi moBepHeHHs Briany (zenosury) Kiienty.

8.4.4. Y Bumanaky 37ifiCHEHHS TOJaTKOBUX BHECKIB, HAPAXyBAaHHS MPOIEHTIB BiIOYBA€THCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS
JIOIATKOBUX BHECKIB Ha Bxuaiauii (1emo3uTHHil) paxXyHOK 0 JH, IO epeaye (GpakTHIHOMY ITOBepHEHHIO Bkiany (zemosury).

8.4.5. Ilpu po3paxyHKy IpoIeHTiB 32 Bkiragom (nemo3urom) npuiiMaeTsest MeTOR «(akT/akT» ((hakTUIHA KiTbKICTh JHIB y MicAIl Ta
pori) Ta pakTraHa cyma Brimany (nemoswury).

8.4.6. Buriata IpoIieHTIB 3MIHCHIOETECS HNIIIXOM IepepaxyBaHHsa Ha [loTounwmit paxyHok KiienTta abo Ha Brmagnmii (memo3nTHuMiT)
paxyHOK (KamiTaji3awis poLeHTIB), o 3a3HadeHuH y 3asBi/JloroBopi mpo po3mimenHs 6ankiBcbkoro Briany (zenosury).

8.4.7. Slxmo 1e nepenbadeHo BIMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu, bank BucTynae mogatkoBuM areHtoM Kirienra-dizmanoi
ocoOu-TianpueMIrst abo 0codu, M0 MPOBAIATEH HE3AIEXKHY NPodeciiHy MisUTBHICTD, OO0 CINIATH A0 OI0PKETy CyMH MOAATKY, HAPAXOBAHOTO 32
CTaBKOIO, BU3HAUCHOIO YMHHIM 3aKOHOJABCTBOM YKpaiHH, i3 3aralbHOI CyMH IIPOIIEHTIB, HApaXOBaHMX 3a BkiasoM 3a momatkoBuii (3BITHMI)
MICSIIb.

8.5. IloBepuenns Bxiany (zenosury):

8.5.1. IloBepuenns cTpokoBoro Bxmany (nenosuty) micis 3akindeHHs CTPOKY 3aTydeHHS.

8.5.1.1. I[ToBepuennst Bxmany (memo3uty) 3mificHioeThes Ha [loTounmii paxyHok Kirienta, 3a3Hadenuil y 3asBi mpo pO3MIIIECHHS
GankiBcbKkOro Biiamy (memosuTy), SIKIIO iHIIE He mependadeHo BimmoBimauMm JloroBopoM OaHKiBChkoro Bkiamy (memos3uty) abo ymoBamu
YUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

8.5.1.2. IToBepuennst Bxnany (menosury) 3ailicHioeTsest bankom y Jlaty moBepaeHHS Brimagy (nemo3unTy), mo 3a3HadeHa y 3asiBi mpo
posmimenHst 6aHKiBcbkoro Briany (menos3ury), Ko iHmre He nepexdadeHo ymosamu Jlorosopy.

8.5.1.3. fIxmo [lata moBepHeHHs Bximamy (nemo3uty) (Horo 4acTHHH) Ta HMPOIEHTIB 3a BrmagoM (memo3urom), mo 3a3HadeHa y 3asiBi
PO PO3MIIIEHHs OaHKIBCHKOro Bimamy (memo3nTy) mpumasae Ha BUXIOHUHE (HepoOoUwii) JeHb, BUIUIATAa TPOMIOBUX KOIITIB 3iHCHIOETHCS Y
HacTynHui Onepaniitanii (po6ounii) AeHb MiCI TAKOT0 BUXIAHOTO (Hep0oOodoro) aHs abo, 32 yMOBH HassBHOCTI TEXHIYHOT MOXKIIMBOCTI, came y
Jary noseprenns Briany (zenosury).

8.5.2. JlocTpokoBe moBepHEHHs CTpoKoBOro Briany (meno3ury) 3a ininiarusoro Kiienra.

8.5.2.1. Kiient mae mpaBo 3BepHyTHCS 10 baHKy 3 MCEMOBOI BUMOTOIO IIPO NMOBEPHEHHSI CyMH Bkiamy (menos3ury) abo Horo 4acTHHM
10 3aKiHYEHHS CTPOKY 3alydeHHS Bxmamy (memosmty) muisixom odopmieHHs 3asBu mpo posipaHHs [loroBopy mpo HamaHHs BaHkiBchKOT
MIOCIIYTH, HE Mi3HIIIe HDK 3a 5 KaJeHAApHWX IHIB O 3aIIaHOBAHOI JaTHW moBepHeHHS Bxiamy. CTOpOHM MIMIIIM 3TOAW, IO Y BHIAIKY
NoBepHEHHs cyMu Bkiany (memosuty) abo iforo yacTHHH 10 3aKiHUeHHS CTpOKy il JloroBopy, JloroBip GaHKIBCHKOTO BKJIaLy (ZEHO3UTY) €
JIOCTPOKOBO PO3ipBaHKM 3 iHimiaTuBY KiienTa 3 Hacmiakamu, BctanoBieHHMH 1. 8.5.2.2 mporo Y /BO OO.

8.5.2.2. IIpn noBepHEHHI CTpOKOBOro Biimamy (meno3ury) o 3aKkiHUYEHHS CTPOKY 3aIydeHHS Takoro Bxiany (memo3nTy), IporeHTH 3a
Bknanom (meno3utoM) HapaxoBYIOTHCS Ta CIDIAYYIOTHCS 32 IMPOIEHTHOIO CTABKOIO y PO3Mipi, BU3HaUeHOMY JloroBopoM OaHKiBCBKOTO BKIIAIy
(mermo3uTy) IpH TOCTPOKOBOMY PO3ipBaHHi.

8.5.3. IloBepuenns Bxiany (memo3ury) Ha BUMOTY 3a iHiniatuoio Kiienra.

8.5.3.1. Kiient mae npaBo Bigxmmkaté Bxian (menosur) gactkoBo abo moBHICTIO. Y pasi BigkiamkaHHs Bimaxy (memoswury), Kmient
noBigoMIrste po 1ie bank y gopmi posnopsipkens (JogaTok 1o 3asBr/I0roBOPY PO PO3MIIIECHHS OaHKIBCHKOTO BKJIALY (JETIO3UTY).

Sxmo cyma, mo BKasaHa y posnopsypkerHi, He nepesumrye 8 000 000.00 rpusens (Bicim Minbitonis rpusen 00 komiiiok)/ ekBiBaJIeHT 8
000 000.00 rpuBens (Bicim minbitoHiB rpuBeHs 00 xomiiok) 3a KypcoM HamionansHoro 6anky YkpaiHu Ha maTy 3iHCHEHHS omeparii, Ta
posnopsmKeHHs Hafiiinuio He mizHime 15-00 mus BimknmmkanHs Biiamy (memosuty), MOBEepHEHHS BiOyBae€ThCA y JI€Hb OTPUMAHHS TaKOTO
PO3MOPSMKEHHS (SKIIO y PO3MOPSPKEHH] He BKa3aHa iHma [lata noBepHeHHs Briangy (zenos3ury)).

SIkmo cyma, mo BKa3aHa y po3nopsukenHi, nepesumnrye 8 000 000.00 rpusens (Bicim minsiioniB rpuBens 00 komiiiok)/ ekBiBaeHT 8
000 000.00 rpuBens (Bicim minbitoHiB rpuBeHs 00 xomiiok) 3a KypcoMm HamionamsHoro GaHKy YkpaiHM Ha maTy 3iHCHEHHS omeparii, Ta
PO3HOpPSMKEHHS HagiinIio He mizHime 15-00 moTo9HOTo GaHKIBCHKOTO IHS, TOBEPHEHHS BiIOYBA€ThCS HE Mi3HIIIE HACTYITHOTO OaHKIBCHKOTO
ITHS (SIKIIO Y pO3MOPS/KCHHI He BKa3aHa iHma /lata moBepHeHHs Briamy (memno3ury)).

8.5.4. IloBepuenns Bxiamy (zemo3ury) 3a iHiniatueoo banky.

8.5.4.1. bank mae mpaBo posipsatu J{oroBip 6aHKIBCEKOTO BKJIaAy (IEMO3UTY) JOCTPOKOBO, IIIIXOM HaficinaHHs KitieHTy mucsMoBoro
MIOBIIOMJICHHS Y TIOPSIIKY, BcTaHOBIeHOMYy II. 2.5.4 mporo YJIBO 100, 3 nacmiakamu, mo nepexdadeni Y/IBO FOO. [lorosip 6aHKIBCEKOTO
BKJIaIy (IETI03UTY) BBAKAETHCS PO3IpBAaHUM Ha JaTy, IO 3a3Ha4deHa y IboMy nosigomienHi. Cyma Bxmany (menosury) pa3oMm i3 HapaxoBaHUMUI
MIPOLICHTaMH BIATIOBITHO 10 yMOB J[oroBopy 0aHKiBCBKOTO BKJIady (IETO3UTY) IepepaxoByeThes Ha [loTounuii paxyHok KitienTa.

8.5.4.2. V Bumanky posipBanus JloroBopy 0aHKIBCHKOTO BKJIamy (ZEHO3UTY) 3a iHimiaTuBoio banky, bank B ocTaHHil JeHb 3aKiHICHHS
cTpoky aii JloroBopy 0aHKIBCRKOTO BKJIagy (IEMO3UTY) IepepaxoBye cyMy Bimamy (memo3uTy) pa3oM i3 HapaxOBaHHMH ITIPOIEHTAMH HA
[NoTounwmit paxynok Kiienra, 3a3Hadenuii y 3asBi Ha po3MileHHS OAaHKIBCBKOTO BKIAMy (ETIO3HTY). Y IBOMY BHIAJKY PO3MIp IPOIEHTHOI
CTaBKU 32 BxitaoM (1eno3utoM) He 3MiHIOETBCS.

8.6. Buecennst 3miH 10 Jlorosopy 6aHKIBCHKOTO BKJIAmy (IEMO3UTY) — 3MiHH 10 TeKcTy JloroBopy OaHKIBCBKOTO BKJIALY (IETIO3HTY) —
0(OpMITIOIOTBCS IOTOBOPaMH Ipo 3MiHy JloroBopy GaHKIBCEKOTO BKJIaLy (ZEN03UTY) (Y BHIIAJKy BHECEHHS Ta/ab0 TONOBHEHH 10 JloroBopy), a
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posipsanHs JloroBopy 0aHKIBCBKOTO BKJIamy (AemO3HWTy) — 3asBOIO Ipo posipBaHHA [loroBopy mpo HagaHHS BaHKIBCBKOI mOCIyTH, IO €
HEBiT'eMHAME YacTHHaMU JloroBOpy 0aHKIBCEKOTO BKIIAMy (IEMO3HUTY).

8.7. IlpaBa ta 0608’13k CTOpIH:

8.7.1. bank mae npaso:

8.7.1.1. BukopuctoByBatu rpomosi komrtu Kiienta Ha BxaagHOMYy (IemO3HTHOMY) paxyHKY HPOTSTOM CTPOKY 3aiydeHHs Bxiamy
(mero3uTy), 32 KOPUCTYBAHHS SIKUMH baHK CIIadye mpomeHTy.

8.7.1.2. BcranosmoBaT 0OMEKEHHS ITONOBHEHHS BKitaziB (Jemo3uTiB) MEBHOIO CyMOI0, Iiepe0adeHoo BiAnoBiAHIME baHKiBChKUMNI
MIPOIYKTaMH/TIOCITyTaMH.

8.7.1.3. Binmosuru KitienTy B 06ciryroByBanHi BxiragHoro (Iemo3uTHOT0) paxyHKy 3a HasBHOCTI (DaKTiB, IO CBiUaTh PO HOPYIICHHS
KitieHTOM BIMOT YMHHOTO 3aKOHO/IABCTBA YKpaiHH.

8.7.1.4. PosipBatu [loroBip OaHKIBCBKOTO BKJagy (JEMO3UTY) IOCTPOKOBO, B TOMY YHCII Yy BHUIAQAKYy HACTaHHS BH3HAUCHUX
3aKOHOJABCTBOM YKpaiHU ITiICTaB.

8.7.2. bank 30008’ s13aHMi1:

8.7.2.1. Binkputn Kiienty Bxmaguumit (nemo3uTHHMiT) paxyHOK. 3apaxyBaTw Ha Bruramumii (menosutHmit) paxyHOK cyMmy Bxiamy
(meno3uTy) y po3Mipi Ta Ha yMOBAax, BCTAHOBICHUX [I0roBOpOM 0aHKiBCHKOTO BKJIALy (NICTIO3UTY);

8.7.2.2. Cmmauysartu Kimienty nporenTta 3a Briiagom (genosurom), noBepayty Kitienty cymy Brinamy (menosuty) y po3mipi, OpsiiKy,
Y CTPOKH Ta Ha yMOBaX, BCTAaHOBJICHUX J[0roBopoM GaHKIBCHKOTO BKJIAZLY (JETIO3UTY).

8.7.2.3. Hamatn Kiienty nokymeHT, o migTBepIKye BHeCeHHs cymu Bxmamy (memosuty) Kmientom na Brmamnwii (memo3nTHmMIL)
paxyHOK, BiATIOBiAHO 10 yMOB JloroBopy 0aHKIBCHKOTO BKIIAAY (JIETIO3UTY).

8.7.2.4. Y Bumaznky JOCTPOKOBOTO MOBepHEHHS Brmany (memosmty) 3 imimiatuBu Kitienta, moBepuytn Kiienty Bxian (memosur) ta
CIUTATUTH CyMy HapaXxOBaHHX IIPOIEHTIB 3TiTHO 3 yMoBamH [loroBopy 6aHKIBCEKOTO BKIIAdy (JETO3UTY), Y MOB 3aTydeHHs OaHKIBCHKHUX BKJIAJIIB
(memo3wmtiB) Ta meoro Y /15O FOO;

8.7.2.5. 3a Bxnagom (nenosurom) Ha BUMory bank 30008’ s3auui noBepHyTH Kitienty Briarn (nermo3nt) (abo #oro 9acTufy) Ta CIIaTUTH
CyMy HapaxOBaHHX IIPOIIEHTIB 3TiJHO 3 YMOBaMH 3aIy4eHHS OaHKIBCHKHX BKJIAJIB (ETO3UTIB) y AeHb nofaHusa Kimienrom 1o banky BiamoBigHOT
3as1BH, 3 BpaxyBaHHsM iHImIX nonoxens Y JIBO 100.

8.7.3. KitieHT Mae paBo:

8.7.3.1. Y nens, Bu3HaueHUH 3asBOIO PO PO3MIIIEHHS OAaHKIBCHKOTO BKJIAMy (IETIO3UTY), OTpUMaTH Brian (memos3ur) Ta HapaxoBaHi
MIPOIICHTH 3TiIHO 3 YMOBaMH 3aTydeHHS OAaHKIBCHKHX BKIIQ/IIB (JICTIO3UTIB).

8.7.3.2. Bumararu nocTpokoBoro nosepHeHHs! Bkiany (1emo3uTy) Ta HapaxoBaHHX HPOLEHTIB y MopsaKy, BusHadeHomy Y IBO 100, y
pasi sroxu banky Ta 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHOIABCTBA Y KpaiHH.

8.7.3.3. OtpumyBatn iHpOpMaNilo IIOAO CyMH HapaxOBaHMX IpOLEHTIB Ha Bkuan (memosut), y Burmsmi Bummckm 3 Bxmagmaoro
(mero3uTHOrO) paxyHKy, y ToMmy umcii 3acobamu Cucremn «Kimient-bank» (3a yMOBH yKIamaHHS BifnoBimHoro J{oroBOpy Ipo HaJaHHS
BankiBcekoro npogykry/mociayru («Kmient-bank)).

8.7.3.4. Briagauk y pasi yKiIaJaHHs JOTOBOPY CTPOKOBOTO BKJIAAY (IEMO3UTY) Ma€ paBo BUTpeOyBaTH Bix baHKy po3paxyHOK 10X0niB
Ta BUTPAT, OB’ I3aHMX i3 PO3MIIIEHHIM BKJIAy (ICTIO3UTY).

8.7.4. KitienT 3000B’s13y€ThCS:

8.7.4.1. JlorpumyBaTnch yMOB JloroBopy 0aHKiBCBKOTO BKJIAdy (ETIO3HTY).

8.7.4.2. V pasi yknamanns JloroBopy 0aHKIBCBKOTO BKJIAAY (IEMO3UTY), IepepaxyBaTH KOIITH Ha Bmamxuii (Iemo3uTHHIN)paxyHKy Y
po3Mipi Ta y CTPOKH, IO BCTAHOBJIEHI 3asBOIO IIPO PO3MIIIEHHS OaHKIBCHKOTO BKIIAAY (IETIO3UTY).

8.7.4.3. Y pa3i mOMHIKOBOTO 3apaxyBaHHS KOIITIB Ha PaxyHOK, MOBEPHYTH BKa3aHy CyMy TIPOIIOBUX KOIITIB MPOTATOM 3 (TPHOX)
KaJeHJapHUX JHIB 3 aTH OTPHMaHHS [OBITOMICHHS Bix baHky.

8.7.4.4. Jlo yxnamanus JloroBopy OaHKIBCBKOTO BKJIALy (IEMO3UTY) 3 (DI3UUHOIO OCOOOIO-IIIIPHEMIEM/0C0000, SIKa IPOBAIUTH
He3aJIexXHy podeciiHy AisIbHICTh, ogepkaTi JJoBiAKY Ipo cHCTeMy TapaHTyBaHHS BKJIAAIB (i3HIHUX 0ci0, y MHCEMOBIH (opMi, Ko hiznaHa
ocoba He Mae MOTOYHHX Ta/ab0 BKIATHUX (IEMO3UTHHX) paxyHKiB y banky, B mopsaaky Ta y cmoci6, mo susnadeni 8 PO3JUII 18 YIBO HOO.

PO3J1J1 9. BCTAHOBJIEHHS JIIMITY OBEPJIPA®TY

9.1. IIpenmer JJoroBopy npo BcranoBneHHs Jlimity OBepapadry.

9.1.1. Ha mincrasi JloroBopy npo BcranosieHss Jlimity OBepapadry (Hagam — Jlorosip oBepapadTy), IKUM € akmenToBaHa bankom
3asBa [loznuansanka mpo BeranosiaeHHs Jlimity OBepapadry (3a dpopmoro domatky 10 no YIBO H00) pasom i3 YBO OO, 3assoto mpo
npueaaansst 1o Y/ABO FOO, a takox pasom i3 Tapudamu banky Ta inmmmMu nqokymentamu, bank Hagae [To3udanbHUKY KpeauT y BTV
Oseprpadty 3 Jlimitom OBepapadTy, BU3HAUCHUM BiAMOBigHO m0 3asBu mpo BcraHoBieHHs Jlimity OBeprapadry ta ymo Y/IBO OO, a
[No3ngansank Mae paBo oTpuMath Takuiit OBepapadT, a micist oTpUMaHHs 30008’ s13aHui BUKoprcTaTH OBepapadT 3a MiTb0BUM IPU3HAYCHHSM,
MOBEpHYTH ycio 3a00proBaHicTh 3a OCHOBHOIO cyMoio OBepapadTy, CIIATHTH IPOIEHTH, KoMicii, mTpadHi caHKII] Ta IHII IUIaTexi, o
nependadeni YBO OO0, y crpoku, nependaueni JJoroBopoM. 30608’ s3anust banky moxo Hamanas OBepapadTy € BigKINIHAM, TOOTO 6e3
MoNepeHBOro MoBigoMiIeHHs [lo3ndansanKa, B OJHOCTOPOHHEOMY MOPSAKY baHK MOXke BiIMOBHTHCS BiJ IOJAIBIIOIO BUKOHAHHS B3STHX HA
cebe 3000B's13aHB, y TOMY 4YHCII y pasi HoripmeHHs ¢inancoBoro crany Ilo3nmuanpHuka Ta/abo MOPYIMIEHHS HUM OyIb-sIKMX IJOTOBIPHUX
3000B's13aHb nIepex bankom.

9.1.2. YV Ilo3nuanbHuKa 3°SIBISETHCS MPAaBO HA oTpuMaHHS OBepapadTy BHUKIIOYHO 33 YMOB BiICYTHOCTI OyIb-SIKUX HECTIPUSTIMBUX
noxii, 3a3Hauenux B Y JIBO 00, Ta ykimagaHas 1oroBOpiB po HajaHHs 3abe3nedeHHs y GpopMi 3a10BoNbHAI0TIH baHk.

9.1.3. Jlimit OBepapadTy BcTaHOBIMIOETECA Ha [loToUHMI paxyHOK, Bu3HaYeHHH 3asiBoro IIpo BcraHoBIeHHS JliMiTy OBepapadty.

9.1.4. Bunaua OBepapadty 3aiHCHIOEThCS IIIIXOM BuKoHAHHS 3 [loTounoro paxyHky [lo3ndansanka Po3paxyHKOBHX JOKYMEHTIB Ha
cymy, mo nepesunrye Kpenurosuii 3amumok Ha TakoMmy lloTouHoMy paxyHKy, ane He Oinpmme Jlimity OBepapadry, IO BCTAaHOBICHUH Y
BIIMTOBIHUH TIepio] 3TiAHO 3 yMoBamu J[oroBopy.

9.1.5. Jlaroro Bumaui OBepapadTy BBaKaeThCs AEHb 3AiHCHEHHS omiaté 3 IloTounoro paxyHkKy 3a Po3paxyHKOBHMH JOKyMEHTaMU
[No3nuansanka Ha cyMmy, mo nepesunlye Kpemurosmit 3ammmok Ha TakoMy [loTouHoMy paxyHKy, siKmo JleOeToBHil 3aMIIOK HA TaKOMY
[ToTouHOMy paxyHKy, II0 YTBOPHBCS BHACIIIOK TaKOi OILIATH, iCHy€ Ha KiHenb OmnepaniifHoro IHs, B IKUH BUHUK Takuii [le6eTOBMIA 3aJIHIIIOK.

9.1.6. [yt 3abe3nedeHHs BUKOHAHHS 3000B’s13aHb [lo3nmuansHuka 3a JloroBopom, Io MOJNSATaloTh y IMOTAIIeHHI 3a00proBaHOCTi 3a
OCcHOBHOIO cymMoro OBepapadTy, CIuiaTi MpoLeHTiB 3a KopucTyBanHS OBepapadTom, Komicii, a TAKOK MOXKIMBHUX MITPAaHUX CAHKIIIH Ta 1HIINX
mwiatexiB 3a JloroBopom, [lo3nvansHuk 3abe3nedye ykiIagaHHS He Mi3HINIE OaTH miamucaHHs bankom 3asBu mpo BcTaHOBICHHS JliMiTy
OgBepapadry, 3a0e3neuyBaTbHUX JOTOBOPIB, M0 OymyTh 3a0e3medyBaTd BUKOHAHHS [lo3ndanpHUKOM 1Oro 00OB’s3KiB 3riHO 3 JloroBOpoM
osepapadry. Kpim Toro, Bukonanus Ilo3mgansHukoM 30008’ s13aHb 3a JloroBopom oBepapadty 3abe3nedyeTses yciM HaneskHnM [1o3mdansHuKy
MaifHOM Ta KOIITaMH, Ha SIKi MOxe OyTH 3BepPHEHO CTSATHEHHS y TIOPSIKY, BCTAHOBICHOMY YMHHHUM 3aKOHOIABCTBOM Y KpaiHH.
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9.2. Jlimit OBepapadry.

9.2.1. BimnosinHo mo ymoB 3asBu mpo BcraHoBieHH: JlimiTy OBepapadty Ta YABO FOO, Bbank Bcranosmoe Ilosmuansauxy Jlimit
OBepapadTty y po3mipi, mo BuzHadaeThes nuM pozaiiom YIBO 100, ane y Oynp-skomy pasi He Outbmie po3Mipy MakcumanbHoro JIiMiTy
Oseprpadry.

9.2.2. JIimit OBepapadTy Bu3HAIaeTHCSI baHKOM HACTYITHIM YHHOM:

9.2.2.1. JIimMiT po3paxoBy€THCS HA MiJICTaBl JaHUX IIPO PYX IPOIIOBHX KOIITiB 32 [I0TOUHIM paxyHKOM, IIIATOCTIPOMOKHOCTI, KPEIUTHOT
icTOpii Ta IHMNMX MMOKA3HUKIB BiIIOBITHO A0 BUMOT BHYTPIIIHFOOAHKIBCEKUX HOPMAaTUBHUX JJOKyMCHTIB Ta HOPMAaTHBHHX akTiB HanionamsHOTO
OaHKy YKpaiHu.

9.2.2.2. bank momicstaao mpotsirom 10 (mecsiti) poboumx IHIB MICSIIs, HACTYITHOTO 3a 3BiTHHM, meperisipae Jlimit OBepapadry, a
pospaxoBanuit barnkom micist nepermsiny Jlimit OBepapadTy mounHae gisiTé 3 25-T0 9HCiIa HOTOYHOTO MiCSIIA.

9.2.2.3. IIpo HoBHit po3mip Jlimity OBepapadty bank mosimomse ITo3ndansauka He mizHime, Hix 10 20 (IBagUATOr0) YMCIa MICSI
neperssiny Jlimita OBepapadTy, IUIIXOM HampaBIeHHS MOBIAOMIIEHHS OJHHMM i3 cmoco6iB, mepenbadenux m. 9.12.7 YJIBO 0O. Take
MTOBiTOMJICHHSI € HEBiZI'€MHOIO YacTHHOIO [loroBOpy oBepapadry.

9.2.2.4. SIxmo Ilo3nvaneauk moroauThes 31 3MiHeHHM posmipom Jlimity OBeprpadry, ane npu nsoMy 3minenuit Jlimit OBepapadty
MeHIIe cyMu (hakTraHoi 3a6oprosanocti [lozmuansauka 3a OBepapadTom, [loznuansauk 3000B's13aHMH 10 25 (ABaALATE I’ ATOT0) YHCIIA MICSIIS
neperssiny Jlimity OBepapadty moracuté Taky dacTuHy (axTuaHoi 3aboproBanocti 3a OBepapadrom, mobd 3a6oproBaHicTs 3a OCHOBHOIO
cymoro OBepapadry Ha KiHens OnepaniifHoro qHS 24 4ncia BiJIOBIIHOTO Micsms He IepeBHIyBaia HoBuil Jlimit OBepapadry. Skmo nara
KIHIIEBOTO TEpPMiHy HorameHHs 3a00proBaHOCTi 3a OCHOBHOIO cymoio OBepapadTy mpumagae Ha HepoOOUMil/CBATKOBHH IEHB, MOTAIICHHS
pi3HuIi MiXk akTHUHOIO 3a00proBanicTio 32 OBepapadToM Ta po3mipoM HoBoro JliMiTy OBepapadTy moBuHHO OyTH 3AiHICHEHO HACTYITHOTO
pob6ouoro mus. Skmo Ilo3nuansHUK He MOTAacHB PIi3HMIO MK (hakTH4HOIO 3aboprosaHicTio 3a OBepapadToMm i HOBUM po3MipoM Jlimity
OBeprpadTy y CTpOK, eperdadeHnii M IyHKTOM, Taka CyMa Pi3HHII 3 HACTYIHOTO PoOOYOro IHS MiCisS CIUIMBY CTPOKY AJIA ii morarmeHHs
BBA)KA€THCS IPOCTPOUCHOIO 1 BioOpakaeThesl Ha paxyHKy IPOCcTpodeHoi 3a6oprosanocti. Ha cymy npoctpodeHoi 3a60proBaHoCTi 32 OCHOBHOIO
cymoro OBepapadTy HapaxOBYIOTHCS MPOIEHTH BUXOISMYM 13 TPOLEHTHOI CTaBKH, IO 3aCTOCOBYETHCS JJISI MPOCTPOYEHOI 3a00proBaHOCTI
BiZIIOBiTHO 710 3asBU Mpo BctaHoBieHH: JlimiTy OBeprapadTy.

9.2.2.5. fIxmo Ilo3nvanbHUK HE MOTOAMTHCS 13 3amponoHoBaHMM bamkom HOBHM po3mipom Jlimity Osepapadry, Ilozmuamsank
3000B's13aHMH y TepMiH 10 25 (ABaALATH II'ATOro) 4mcna micsams neperisiny Jlimity OBepapadTy CIIaTHTH icHylody 3a00proBaHICTh 3a
JloroBopom oBepapadTy, y ToMy uucai 3a0OproBaHICTh 3a OCHOBHOIO cyMmoio OBepapadTy, HapaxoBaHI NPOIEHTH 32 KOPHUCTYBAHHS
OseprpadroM, Komicii, mrpadwu, neHi (y Bunaaky nopymenss [lozugansankom ymoB Jlorosopy oepapadry 1 mputsaraeHss foro bankom no
BINMOBINANBHOCTI) Ta iHII IIaTexi 3a JloroBopoM y moBHOMY oOcCs3i. Y BHIagKy He MOrameHHs yciei cymu 3aboprosaHocri 3a JloroBopom
oBepapadTy y CTpok, mepenbadeHmil UM IyHKTOM, ycsi cyMa 3a0oproBaHOCTi 3a JloroBopom oBepzapadTy BBaKA€ThCS MPOCTPOUCHOIO 1
BimoOpakaeTbCcs Ha PaxyHKy NpocTpodeHoi 3aboproBanocti. Ha cymy mpoctpouenoi 3aboproBanocTi 3a ocHOBHOIO cymoio Osepapadty
HapaxoBYIOTHCS MMPOLEHTH BUXOSYH 13 IPOIEHTHOI CTaBKH, III0 3aCTOCOBYETHCS VIS IIPOCTPOUCHOT 3a00proBaHOCTI BIIIOBITHO 0 3asiBU PO
BcranoBieHHs JliMiTy OBepapadry.

9.2.2.6. Y Bumajky, sxmo [lo3nyansHUK HE BUKOHAE CBili 000B’S30K 3 3a0€3MECUCHHS HAJXO/HKEHb IPOIOBUX KOIITIB HA [loTouHMit
paxyHOK, 1o nependadennii 3asBoro npo BctaHoBieHHs JlimiTy OBepapadry ta mum Y/IBO KOO, bank HacTyITHOTO MicsIs IiCIIS MicsId, B
s;koMy [lo3nyanpHHMK HOIyCTHB MOpYHIEHHS, 3AilicHIOE mepepaxyHok Jlimity OBepapadty 1 BcranoBmoe Jlimit OBepapadTy y mopsiky,
nepegdadenomy m. 9.2.2.2 - 9.2.2.5 VIO FO0O.

9.2.2.7. Croponn norouincs, mo Oymb-ska 3MiHa po3mipy Jlimity OBepapadry y Mexxax Makcumarnsroro Jlimity OBeprpadty Oyzne
3aificHIoBaTHCS baHKOM CaMOCTIHfHO Ha MiJCTaBi PO3paxyHKY, MPOBEAEHOrO BIIIOBIIHO N0 BHYTPIMIHIX JOKyMeHTiB baHky, i Taka 3MiHa He
notpelye yKIaganHs OyIb-IKOr0 JOrOBOPY PO BHECEHHS 3MiH 710 JloroBopy oBepapadTy.

9.3. Ctpok OBepapadrty.

9.3.1. Jlimit OBepapadry BcTaHOBmOEThCS [03ndansHIKY Ha CTPOK, BU3HAYeHHH 3as1B0I0 Ipo BcTaHoBiIeHHs JIiMiTy OBepapadry (maii
— Crpok aii Jlimity OBepapadty). CTOpOHH OTOIMITKCS, 10 Yy BUMAJKY, SKIIO baHK y cTpok He mi3Hime, Hixk 32 10 (necaTs) baHKIBChKUX THIB
1o ocrarHboi gatu Ctpoky aii Jlimity OBepapadgty He Hanpasus [loznuansHUKY MOBITOMIIEHHS Npo NpunuHEHHS JloroBopy oBepapadry, a
TaKOX 3a YMOBH, IO CTaHOM Ha ocraHHIO fmaty Ctpoky nii Jlimity OBepapadTy BiacyTHS mpocTpodeHa 3aboproBaHicTs 3a JloroBopoM
osepapadry, Crpok xii Jlimity OBepapadTy MOJOBXKY€eThCS Ha TaKUH caMe CTPOK Ta HAa yMOBAX, IO AISUTM Ha OCTAHHIO JATy MONEPETHBEOIO
Crpoxy nii Jlimity OBepapadry.

9.3.2. Ilo3n4yanpHuK 3000B’s3aHMH Toramary 3a0OproBaHICTh 32 OCHOBHOIO cyMoio OBepapadTy HUIIXOM ITOBHOTO IOTAIICHHS
icHyro4oro (morognoro) JleberoBoro campmo. Take morameHHs Mae 3ailicHOBaTiCS KilieHTOM He Ti3Himne, Hixk Ha 60-THil KaleHAapHUI IeHb
3 JaTH BUHUKHEHHS IT0YaTKOBOTrO Jle6eToBOro caibo (HEe3alIeXkHO Big HOro po3Mipy), IO iCHyBano Oe3nepepBHO, TOOTO OyIo HasBHIM HA
KiHeIlb KOXKHOTO OIepamifHOro IHS, SIKIIO IHIIMH TepMiH noBepHeHHs OBepiapadTy HE BCTAHOBICHHH BiNOBIHO 10 yMOB Jlorosopy.
3aboproBaHicTh 3a OCHOBHOIO cyMoio OBeppadTy BBaXKAETHCS HAISKHUM YMHOM IIOTAIICHOI0, KOJIH Y OyIb-SIKUH ICHb 10 CIUINBY 3a3HAYCHOTO
CTPOKY Ha KiHeIb onepaniitnoro qus Jleberose canpno Ha I[loTounomy paxyrky Kimienra BiacyTHe.

V pa3si HanexxHOro HoramenHs 3a00proBaHOCTI 32 OCHOBHOIO cyMoio OBepapadty, Jlimit OBepapadty monoBmoeTses 1 IToznaansank
Mae 1paBo BuKopucToByBaTH OBepapadt mporsrom Crpoky aii Jlimity Osepapadry.

9.3.3. He3Bakaroun Ha IOJI0>KEHHS ITOTIEPETHHOTO IYHKTY, B ocTaHHiH feHb Ctpoky aii JIlimity OBepapadry [loznuansHuk He Mae mpaBa
ckopuctaTrch Jlimitom OBepapadTy Ta 3000B’sI3aHHI TOBHICTIO ITOTACHTH yCIo 3a00proBaHicTh 32 OCHOBHOIO cyMoro OBepapadTy, IpOIEHTH,
KoMicii, mTpadu, meHo Ta iHmi mraTexi 3a JloroBopoM oBepapadTy. [1onokeHHS BOTO ITyHKTY HE 3aCTOCOBYIOTHCS Y pasi MPOJOBKEHHS
Crpoxy nii Jlimity OBepapadry Bixmosizao 1o ymos 1. 9.3.1 YIBO 100.

9.3.4. He3Bakaroun Ha iHmmi nonoxkeHHs [loroBopy osepapadty, y pasi HampasieHHs bankom [lo3nuansHUKY BiAMOBIAHO IO YMOB
JloroBopy oBepapadTy BHMOTH IIpO TIOTAmIeHHs 3a0oproBaHocTi 3a JloroBopom oBepiapadTy y 3B’SI3Ky i3 BHHHKHEHHSIM OyIb-SKOL
HecnpusiTuBoi moxii, [To3ngansank 3000B’s13aHMIA MOracuTH ycio 3a00proBaHicTs 3a OCHOBHOIO cyMmoro OBepapadTy, mpomeHTH, KoMmicii,
mrpadu, IeHo Ta iHmm miarexi 3a JloroBopom oBepapadTy mpotsroM 5-tu (1str) bankiBcpkux qHIB 3 matu oTpuManHs [lozngansankoM
3a3Ha4YCHOI BUMOTH, SIKIIIO IHINI CTPOK HE IepeadadeHnii BUMOroo baHky.

9.3.5. CTopoHH MOTOAMINCS, IO AHEM MOYATKy KOPHCTYBaHHS KPEAUTHUMH KOIITAaMH 3a paxyHOK OBepapadry y mexkax Ctpoky ail
Jlimity OBeprpadty € mepmmii 1eHp BUHUKHEHHS J[ebeToBoro campao 3a [IoTOYHUM paxyHKOM, MOYMHAIOYU 3 SKOTO T4 BKIIFOUAIOYH KU
Oe3nepepBHO icHye JlebeTose canpmo 3a IloTounnm paxyHkoM Ha Kiners OnepariifHoro aHs, a JHEM 3aKiHUCHHS - ICHb, B IKUH 3a00proBaHICTh
3a OBepapadTom cradeHo y moBHOMY oOcsi3i i JleGeToBe canmbro BifCyTHE Ha KiHelb OmepamiiHoro AHS (I€Hb YTBOPEHHS HYJIBOBOTO 200
KPEIUTHOTO canbao 3a [1oTouHnM paxyHKOM Ha KiHens OnepariifHoro aHs).

9.4. llinpoBe Bukopuctanas OBepapadry.
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9.4.1. OBepapadt Hamaersest [103M9aNBHUKY 3 METOIO MTOTIOBHEHHS OOIrOBHX KOINTIB JJIS 3[iMCHEHHS CTATYTHHUX BHUIIB IiSUTBHOCTI
[No3nuansHuKa, Ha 3iICHEHHS AKUX [103MYaNbHUK Ma€ MPaBo BIATIOBIIHO IO 3aKOHOJABCTBA YKpAiHH, 1 KPSAUTYBAaHHS SKHX HE 3a00pOHEHO
3aKOHO/IaBCTBOM YKpaiHu Ta J[oroBopom.

9.4.2. ITo3n4yanpHUK HEe Mae IpaBa BUKOpUCTOBYBaTH OBepapadT Ha Taki Iiji:

® BHUKOHAHHS IUIATDKHUX BEUMOT Ha [IprMycoBe cTArHEHHS KOmTiB 3 PaxyHky;
e  Ha I1u1i, (PiHAHCYBAHHSA SKHX 32 paxyHoK OBepapadTy 3a60poHEeHe YHHHAM 3aKOHOAABCTBOM YKpaiHU.

9.5. Ilponentn 3a kopuctyBaHas OBepapadTom

9.5.1. 3a xopuctysanus OBepapadTom [lo3ngansHuk 30008’ s13aHUH CIUTaTyBaTH HA KOPUCTH BaHKyY IPOIIEHTH 32 MPOLIEHTHOIO CTaBKOIO
Y po3Mipi, o BU3Ha4YeHa y 3asBi npo BcraHoBieHHs Jlimity OBepapadty. [IponentHa ctaBka Moxe OyTH 3MiHEHa 3 JOTPUMAHHSM BHMOT II.
9.9.2.7129.12.1.

9.5.2. IlponeHTty 3a pakTHIHMI CTPOK KOpUCTyBaHHSI OBepApadTOM pO3paxoOBYIOTECS IIOACHHO Ha (hakTUIHY cyMy 3a00proBaHOCTI 32
OCHOBHOIO cyMoto OBepapadTy Ta HapaxoByIOThCS baHKOM ImomicsdHO B ocTaHHIN bankiBchkuit neHp Micars. [Ipu po3paxyHKy HpOIEHTIB 3a
KOPHCTYBaHHS KPEUTHAMH PECYpCaMy MPUIMAEThCs METOX «(HaKT/(aKkTy», IPH SKOMY 0 PO3PaxyHKy HPHHMAETHCS (hPaKTHIHA KiJTbKICTh THIB
y Micsti Ta poui Ta (akTuaHa 3aboproBanicTs 3a OBepapadrom. Ilix yac po3paxyHKy MpPOLEHTIB BPaXOBYETHCS IEPIINI IEHb KOPHCTYBAHHS
KOIIITaMH 3a HasgBHOCTI J[e6eToBOro canpmo Ha KiHels OnepariifHoro AHSI Ta He BPaXOBYETHCS OCTaHHIH JEHb KOPUCTYBAHHS KOIITaMHU (JICHb
rorameHHs1 3a00proBaHoOCTI 32 OCHOBHOIO cyMot0 OBepapadTy).

9.5.3. Ilepion HapaxyBaHHS IPOICHTIB CKJIagae KaJleHIapHe ducio AHiB. [lepmmii mepiox HapaXyBaHHS NMPOLEHTIB 32 KOPUCTYBAHHS
OBeprapadToM MOYNHAETHCS Y AATY, B AKy 1103MIaIbHUK OTPUMAaB KpeJUTHI KOIITH 3a paxyHok Osepapadry 3a JloroBopom Brepiue ([lebeToBe
caib/10 Ha KiHerp OmnepariiifHoro AHs) Ta 3aKiHIy€ThCs B OCTAHHIH KaJleHIapHHH AeHb MIcCsIIis, B sikoMy [lo3nuanbHIK OTpUMaB KPEAUTHI KOIITH
3a paxyHok OBepapadry Buepmre. Apyruif i KOXKHUH HACTYITHHH II€pio]] HapaxXyBaHHs IIPOLCHTIB TOYMHAETHCS Y NMEPIINH KaTeHIapHUH AeHb 1
3aKiHUYE€THCS B OCTAHHIH KJICHIAPHUH AEHb MICSIIA, L0 MIepeye MICAII0 CIUIATH HPOIEHTIB.

9.5.4. IlosnyanpHUK 3000B’s13aHMil moMicsaHO m0 10 (mecsToro) wmcna (BKIIOYHO) ITOTOYHOTO MICSIT CTPOKY KOPHUCTYBAaHHS
OBepapadToM, 3a BHHATKOM IIEpIIOro Micsrpl kopucTyBaHHs OBepapadToM, CIUladyBaTH IPOLEHTH 3a KopucTyBaHHS Oepapadrom 3a
nonepeHii nepiox kopucryBanas OsepapadTom.

9.5.5. He 3Baxaroun Ha BKa3aHe BuIle, [lo3ndansHuk 30008’ 13aHuH y OyIb-IKOMY pa3i CIIATHTH yCi HapaxoBaHi IPOIEHTH B OCTAHHIO
nmary Crpoky nxii Jlimity OBepapadty Ta y maTy BUKOHAHHS yCix 3000B’s13aHb [lo3muansauka 3a JloroBopoM oBepapadTy, y T. 4. y BHIAIKY
BUMOTrH baHKy JOCTPOKOBO BHKOHATH TaKi 3000B’sI3aHHS.

9.5.6. 3axinuenns Crpoxy aii Jlimity OBepapadry He 3BimbHs€ Ilo3mdanbHuKa Bix 0OOB’S3KYy CIUTAdyBaTH BiANOBIAHO IO yYMOB
JloroBopy oBepapadTy Ha KopucTs banky nporenTn 3a kopuctyBanHs OBepapadToM 3a BeCh dac IPOCTpoueHHs [103ndasHIKOM IOrammeHHs
3aboproBaHoCTi 32 OCHOBHOIO cyMoro OBepapadry.

9.6. Kowmicii 3a JlJoroBopom oBepapadTy.

9.6.1. ITo3nuanpHuUK 30008’ s13aHMi crutaTnTH baHKy y cTpok He mi3HiIIe JHS yKiIageHHs JJoroBopy KoMmicito 3a BCTaHOBIECHHS JIiMiTy
Ogeprpadty y po3mipi, mo Bu3zHadeHuit Tapudamu banky Ha nens ykmamanas [lorosopy.

9.7. Hectipusitimsi mopii Ta iX HACHiAKH.

9.7.1. KoxxHa 3 IepenideHuX HIDKJIe NOAiH MOBUHHA T[YMAdUTHCh K HECIPHATINBA o1 (naii — «HecripusitimBa momisn»):

9.7.1.1. ITopymenns [To3ngansankoM Oyap-sKuX 30008’ s13aHb 3a JloroBopoM oBepapadTy Ta/abo 3a Oyab-SKHMH iHITUMH JOTOBOpaMU
Mk barkoum Ta [1o3ngansHrKOM, HAsIBHICTE IPOCTpOoUeHOi 3a0oprosanocti [loznuansanka nepen bankom 3a Oy 1b-sIKIM JOTOBOPOM, YKITaACHUM
3 bankoMm, a60 mopymIeHHs 1HIIOI0 0C000I0, IO BXOIUTH N0 cKiamy I'pynu koMmaHiii, 3000B’s13aHb 3a Oyb-SKUM JOTOBOPOM, YKIIaJCHUM 3
bankom.

9.7.1.2. OBepapadT abo #oro gacTuHa OyB BUKOPHCTaHWH 3 MOPYIICHHSM BUMOT OO I[ITFOBOIO BUKOPHUCTAHHS, HependadeHux
JoroBopom oBepapadTy Ta/abo 3aKOHOIABCTBOM YKpaiHU.

9.7.1.3. HasBaicTts 3aboproBaHocTi 32 0OCHOBHOIO cyMoro OBepzpadTy y po3Mmipi, 0 HEepeBHUIIye IiI04Ynil y BiamoBigamii gac Jlimit
Oseprpadry.

9.7.1.4. Bynp-sika TapanTis abo 3aneBHeHHsI, HagaHi [lozudaneaukoM (abo Horo mopyuutenem) banky 3a JloroBopom oBepapadty abo
3a OyIb-SIKMM JIOTOBOPOM IO HagaHHs 3a0e3NedeHHs, BUSBUTHCS HEAIHCHOIO.

9.7.1.5. IIpununenns aii a0 BU3HAHHS HEIIMCHUME JOTOBOPY PO HagaHHS 3a0e3nedeHHs.

9.7.1.6. ITopymenss 0co0010, 3 SIKOIO YKJIaJeHO AOTOBIp Mpo HaJaHH 3a0e3nedeHHs], Oyab-sKOT0 3000B’ I3aHHS 38 TAKUM JOTOBOPOM.

9.7.1.7. bank cBoedacHO He oTprMaB Bix Ilo3udganbHuKa JOKYMEHTH, IO HiATBEPPKYIOTh HOro (hiHAaHCOBHUIL CTAH.

9.7.1.8. dinancoBa 3BiTHICTH Ta iHIIA iHOpMAaIis, mo Oyna HagaHa [lo3uuansHuKOM baHKy, BUSBHIACH HEAIMCHOIO Ta/abo HE MOXe
OyTH mepeBipeHa BHACTIJOK MOPYIIeHb [103n9anbHIKOM IPaBMII BEAECHHS TaKOi 3BITHOCTI 3TiJHO 3 YUHHIM 3aKOHOJABCTBOM YKpaiHH.

9.7.1.9. Binmosa [lo3nuansauka Ha BuMory banky HagaBatu iH(opMariiro, HeoOXiqHy I cynpoBopkeHHs OBepapadry, y ToMy 9Hci,
ajyie He BUKIIIOYHO: iH(OpMAIiIo Mpo CKIAA BIACHUKIB (3aCHOBHUKIB/ydacHUKiB/akiioHepiB) Ilo3muanpauka, iHdopmario koMmepiiiHoro ta
(hiHAHCOBOTO XapakTepy CTOCOBHO IIPOBAKEHHS HisTbHOCTI Ilo3muanpHuKa, BimMoBa mocagoBux oci6 [lo3ndansHuka (41 mOpydnTeNs) Bif
y4acTi y eperoBopax 3 MpeacTaBHIKaMu baHky.

9.7.1.10. IlopyIieHHs CyIOM CIIPaBH IIPO BiJHOBIECHHS INIATOCIPOMOXKHOCTI 260 6aHKpyTcTBO [lo3nuansHuka (abo HOro mopydInTeNs)
200 IPUHHATTS PIIICHHS PO JIIKBiAAIi0 abo peopranizaliiio 9u npunuHeHHs [lo3nyansanka (abo HOro MopyduTens), PUHHATTS PilIeHHS IPO
CKacyBaHHS Jiep>kaBHOI peectpanii [lo3ndansHuka uu H0ro mopyqnTens, CKacyBaHHS AEPKaBHOI peecTpanii yCTaHOBUMX JOKYMEHTIB BKa3aHUX
oci0.

9.7.1.11. HasiBHOCTI 0OCTaBHH, 1[0 MOXKYTh HETaTUBHO BIUIMHYTH HA IUIATO- Ta KpeaUTOCIpoMOkHicTh Ilosnmuamsanka. Ilin Takumun
obcraBuHaMu y pamkax Jlorosopy oBepapadty CTOpoHH po3yMilOTh JOKYMEHTH AEPKAaBHHUX OpPTaHiB Ipo oOmIyk, BUIMKY, apemt 1u [IpuMycose
crmcaHHst KomTiB (y pasi akmo cyma [IpumycoBoro crmcanss nepesuirye JiMiT OBepapadTy), MOpyIIEHHS KPUMIHAIBHOI CIIPaBH CTOCOBHO
ydacHUKa abo mpaniBHuKa [lo3udansHuka abo MOB’S3aHUX 3 HUM OCI0 TOINO; MOTIPIICHHS SIKOCTI 0OCIyrOBYBaHHS KPEIUTHHX 3000B’S3aHb
[No3nuansHuKka nepen iHIMME OaHKaMH, 30KpeMa, alle He BUKIIIOYHO, HeBUKOHAHHS/HEHAIIC)KHE BUKOHAHHS 30008’ s13aHb [l03nMuansHuKa epen
IHITMMU OaHKaMU 3a KPeAUTHIMH JJOTOBOPaMH, JOTOBOPAMHE PO HAJAHHS aKPEAUTHBIB, FAPAHTIH TOIIO.

9.7.1.12. Becranosnenus Harionansanm 6ankoM, Kabinerom MiHicTpiB YKpaiHH, IHIINMH OpraHAMH BJIAAH 1 YIPABIIHHS OyIb-SIKIX
oOMexeHb 3a onepanismu banky.

9.7.1.13. Ilpen’siBenns no Oynb-sikoro ITotounoro paxynky Ilosnvamsnmka (y Tomy umcii [loTtodnHoro paxyHky, 3a SKUM HamgaHO
OBepapadT) mIaTiXHUX BUMOT Ha [IpuMycoBe cricaHHs (CTATHEHHS) IPOIIOBUX KOIITIB, apemT OyIb-sKMX KOIITIB Ha OyIb-sKHX paxyHKax
INo3nuansanka y banky, B iHmmx 6aHkax, HakIageHHs apemTy Ha [lorounnii paxynok [loznuansHuka.

9.7.1.14. Bynp-sKi iHmm mofii Ta 0OCTaBUHY, [0 MOXYTh MaTH HACHIIKOM HEMOXKIUBICTH HAJIEXHOTO BUKOHAHHS [o3ndansHIKOM HOTo
3000B’s13aHb 3a JloroBopom.
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9.7.2. Y Bunanky BUHUKHEHHS Oyab-skoi HectipustinuBoi moxaii, Bu3HaueHoi y m.a. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo YIBO OO, cTpox
BUKOHAHHS yCix 3000B’s3aHb Ilo3nuansauka 3a JloroBopoM oBepradTy 30Kkpema, ajie He BHKIIOYHO: CTPOK IOBEPHEHHS/IIOTAIICHHS yCiel
3aboprosanocTi [lo3ngansanka 3a JloroBopom oBepaadTy, y TOMy YHCII, aJie He BUKIIOYHO: CTPOK MOBEPHEHHS/IOTaIeHHs 3a00proBaHoCTi 3a
OCHOBHOIO cyMmoio OBepzapadTy, CTpOK CIUIAaTH IIPOLCHTIB, KOMICiH, mTpaHUX CAaHKMIM Ta IHIINX IUIATEXIB, nependadeHnx J(orosopom,
BBA)KAETHCS TAKUM, [0 HACTAaB/HACTYIIHB.

9.7.3. Y BumaaKy BUHUKHEHHS Oyzab-sikoi Hecnpustmsoi moxii Bu3Havenoi y m. 9.7.1 mporo YABO OO0, 3a BUHATKOM HECTIPUSTINBUX
obcTaBuH, nependaveHux m.im. 9.7.1.4, 9.7.1.9, 9.7.1.10 usoro YIBO OO, ctpok BukoHaHHS ycix 3000B’s13aHb [lo3ndanpauka 3a JJoroBopoM
oBepapadTy 30kpema, aje He BUKIIOYHO: CTPOK ITOBEPHEHHs/TIoTamIeH s yciel 3aboproBanocti [lo3ndansauka 3a JloroBopom oBepapadTy, y
TOMY 9HCIIi, ajle He BUKJIIOYHO: CTPOK ITOBEpHEHHsI/TIoraneHHs 3adoprosanocTti 3a OcHOBHOIO cyMoio OBepapadTy, CTPOK CILIaTH IIPOLEHTIB,
KOMICi#, mTpadHUX CaHKMiH Ta IHIMX IUIAaTeXiB, MependadeHnx J{oroBopoM oBepApadTy, BBAXKAETHCS TAKUM, IO HACTaB/HACTYINB Y JaTy,
BH3HAYeHy BUMOTroro banky, mpo Hactanus HecipusamiinBoi mozii Ta MoBepHEHHS KOIITIB.

9.7.4. Y Bumaaxy BUHUKHEHHS Oyzab-sikoi HecnpusitmBoi moxii, bank mae npaso:

9.7.4.1. ITpu3ynuanTH nogansury Bunady OsepapadTy 3 HaCTYIHNM HOBiXOMIICHHSAM Ipo 1e [lo3ndansHuka 3 JOTpUMaHHIM IOPSIIKY,
nepedadenoro 1. 9.12.7 YJI5O FO0O.

9.7.4.2. Bumaratn Bin Ilo3muampHmka morameHHs yciel 3aboproBanocti 3a JloroBopoM oBepapadTy, a came: IOTaIICHHS
3aboproBaHoCTi 32 OCHOBHOIO cyMmoro OBepapadry, 3a00proBaHOCTI 3a MPOIICHTaMHU 3a KOpHCTyBaHHA OBepapadTom, KOMiCii Ta IHIINX
mwiatexiB 3a JloroBopom oBepapadTy, BUKOHAHHS IHINMX 3000B's3aHb 32 JloroBopoMm oBepapadTy y MOBHOMY OOCs3i, y T. 4. HUIIXOM
pex’ IBICHHS BUMOTH, BifmosigHo 10 1. 9.12.7 Y IBO FO0O. Ilo3nuansHuk 30008B'93aHui y 1aTy, BU3HaUeHY BUMOT0I0 banky, moBepHyTH banky
cymy OBepapadTy y moBHOMY 00Cs3i, MPOIECHTH 3a (DaKTUYHUI TEpMiH HOrO BHUKOPHCTAHHS, IMOBHICTIO BHKOHATH iHIII 3000B'A3aHHS 32
JloroBopom oBepapadrty, y T. 4. CIUIATUTH KoMicii, mTpadHi caHkmil 1 iHm rmiarexi 3a JloroBopoM oBepapadry;
9.7.4.3. BimnosingHo 1o ct. 651 LluBineHOTO KOZIEKCY YKpainw, cT. 188 ['ocriogapcekoro xopekcy YkpaiHu 31iHCHUTH OHOCTOPOHHE PO3ipBAaHHS
JloroBopy oBepapadty 3 HagcunanasaM [lo3ndansHrKy BUMOTH. Y BH3HaUeHY BUMOTOIO JaTy Iiei JloroBip oBepApad Ty BBaXKAETHCS PO3ipPBaHUM.
ITpn mpomy, [lo3nvansHKK HE Mi3HIiMIE, HDX B OCTaHHIH AeHb aii JloroBopy oBepapadTy (3rimHO 3 BHMOTOIO) 3000B’S3aHUH ITOracuTH
3aboproBaHicTh 3a OCHOBHOIO cymor0 OBepiapadTy y NMOBHOMY 00Cs3i, CIUIATHTH HPOIEHTH 3a (aKTUIHHI TEepMiH HOTO BHKOPHCTAHHS,
MIOBHICTIO BHKOHATH iHII 3000B's3aHHS 3a JloroBopoM oBepapadTy. OmHOCTOpOHHS BimMmoBa Bif JloroBopy oBepapadTy He 3BUIBHSE
[No3nuansHAKa Bi TPOIIOBUX 30008’ s13aHb [lo3ndanbpHUKa Ta BiIMOBIAAIBHOCTI 32 MOPYIICHHS 3000B's13aHb.

9.7.4.4. Y Bumaaky orpuMaHHS bankoMm moBimomieHHs/iH(opmarnii mpo apemr komriB/paxyHkiB IloznuanbHuKa, Mpo MPUIHATTS
PpiIIeHHs PO IPHUITUHEHHS NisutbHOCTI [lo3ndansarKa, Ipo MOPYIIEHHS CyJOBUX clpaB mo10 [lo3nyanbHuKa, y T. 9. CIPaBH PO OAaHKPYTCTBO
INo3nuansanka, Haganas OsepapadTy 3a JoroBopoM oBepapadTy aBTOMATHIHO IIPHITHHAETHCS.

9.7.5. bank Mae mpaBo Ha BIIACHUIH po3cy/] MOHOBUTH HagaHHS OBepapadTy Iozmuansauky Bigmosigao 10 ymoB mporo Y ABO OO, nucemoBo
MOBigOMUBIIH IO 1ie [lo3nuansHuKa.
9.7.6. Ilin npex’ sBieHHEAM BUMOrH CTOPOHH PO3yMiIOTh HarpaBiIeHHs! baHkoM BIMOrn oHAM i3 crioco0iB, mependadennx 1m.9.12.7 Y 15O FOO.

9.8. Ilopsmox noramenHs oBepApadTy Ta 3MIHCHEHHS 1HINX IUIATEXIB

9.8.1. Iloramenns 3a6oprosanocti Iloznuansauka 3a JloroBopom oBepapadTy 31aiiicHIOEThCS IUIIXOM 3abe3nedeHns [loznaansankom
HasiBHOCTI Ha [IoTOYHOMY paxyHKy CyMH KOIITIB y pO3Mipi, JOCTaTHEOMY Ul BUKOHaHHS [lo3naansankoM foro 30008’ s13aHb nepen bankom
IIOJI0 CIUIATH IPOIIOBHUX 3000B'13aHb [To3nuansauka 3a JloroBopoM oBepapadTy i 3abe3nedeHHss MOXINBOCTI baHKy crmcaty rponroBi KomrTu
3 [ToTouHOTO paxyHKy AIS BUKOHAHHS 000B’s13KiB [lo3nuansauka 3a JloroBopoM oBepapadTy, y T. 9. HUIIXOM BiACYTHOCTI OOTSKEHbB, apelITiB
TpeTix 0cib Ha rpomoBi komTH Ha [loTouHOMY paxyHKy i crimcanas bankoM xomTis 3 [ToTounoro paxyHky.

9.8.2. Yci Hagxomkenns Ha [lorounnii paxyHok [lo3ndanpHHMKa aBTOMATHYHO CHPSIMOBYIOTHCSI Ha IOTAIICHHS 3a00proBaHOCTI 3a
JloroBopom oBepapadry.

9.8.3. Kepytounce crarrero 1071 IluBinsHOTO Komekcy YKpaiHH, BIATIOBIAHO 10 AII0YOr0 3aKOHOAABCTBA YKpAaiHM MpO IUIATIXNHI
MOCIIYTH B YKpaiHi Ta BiAMOBIAHO 1O HOPMAaTHBHO-IIpaBoBUX akTiB HBY 3 muTans mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi y HaIlOHAIBHIN
BamoTi, [lo3ngansank nopydae Ta Hamae banky mpaBo 3 porpumanssm BuMor PO3/IIIY 13 3xificHroBatr 3 ycix Ta Oyab-sSIKHX paxyHKIiB
INoznuansanka, Binkputux y AT « BAHK KPEJIUT JHITIPO», Jle6etoBuit nepekas (loroBipHe cimcaHHs):

1) xomTiB y cymi 3aboproBanocTi/3000B’s3aub Ilozuuamsauka 3a [loroBopom oBepapadTy (abo iX 9acTHHH), CTPOK IMOTAIICHHS
SIKOT/CTPOK BHKOHAHHS SIKMX HACTaB, y TOMY YHCIHI, ajleé He BHKIIOYHO, cCyMH 3aboproBaHocTi 3a OcHoBHOIO cymoro OBepapadty, cymu
HapaxoOBaHUX MNPOIEHTIB, KOMICiH, mMTpaHUX CAHKI[H Ta IHINWX IJIATEeXiB, HAPAXOBAaHMX Ta/abo, IO MiUIraloTh cruati 3a JloroBopom
osepapadry;

2) xomTiB y cymi BapTocTi Haganux barnkom nmocmyr [Noznuansauky (abo 11 wacTuam), koMmiciit banky 3a JloroBopom oBepapadTy;

9.8.4. Jle6eroBuii mepekas ([lorosipae cnmcanus) 3 Paxynki Ilo3udanbHuka 31iHCHIOETECS O Mipi HAAXOHKEHHS CyM TPOIIOBUX
komrTiB Ha Paxynku [lo3ndansHrka HACTYITHAM YHHOM:

®  [IOrameHHS HApaXOBAaHWX IPOIEHTIB, KOMICIH, ITpadhHUX CAHKIIH Ta IHIINX IUIATEXIB, HAPAXOBAHUX Ta/a0o, IO MiUIATaloTh CIUIATI 3a

JoroBopom oBepapadTy 3ailicHIOeThCs bankoMm y meHs, mo y BigmoBigHOCTi 3 ymoBamu JloroBopy osepapadgry ta YBO OO

BU3HAYECHHUH SK JEHb CIUIATH BIIOBIJHMX IUIATEXIB, Y pa3i HEAOCTATHOCTI KOWITIB — y Oyab SKUI AEHb IO Mipi iX HaIXOMKEHHSI Ha

Paxynxu [To3uyanbHuka;

e y pa3i HasBHOCTI Ta AoctaTHOCTI Ha Paxynkax [ToznuanpHmka KOmTIB y BaioTi 3a00proBanocTi baHk 3A1HCHIOE CIIFICAHHS X KOINTIB

3 PaxynkiB [lo3ndansHnka Ta 3apaxoBye iX Ha BiANOBIAHI PaXyHKH 3 METOIO MOTAIICHHS iCHYyI090i 3aboproBanocTi [lo3nuansauka 3a

JIOTOBOpaMH BKa3aHWMH BHIIE, a00 epepaxoBye IX HA 1HII paxXyHKH Y BiJIIOBIJHOCTI JO BUMOT YHHHOTO 3aKOHOJABCTBA;

® Yy BHNAJKY, SIKIIO BAJIOTA KOIITIB, IO 3HaXO#AThcs Ha PaxyHky (-ax) Ilo3wwanpHuKa, BiAPI3HAETHCA B BaMIOTH 3a00pProBaHOCTI

[No3ngansanka abo Bix BaIOTH, B sIKill Mae OyTH BUKOHaHe 30008’ s3anHHsA, CTOpoHM mimnm 3roay, mo [lo3ndansank nopydae banky

Bif {ioro iMeHi Ta 3a HOoro paxyHOK 3AIHCHUTH KOHBepTamilo (0OMiH, KyIiBIIIO, TPOJaK) BAJIOTH, 10 3HAXOAUTHCS Ha PaxyHKy (-ax)

[No3nyansanka, y BamoTy 30008’ 13aHHS 3a JloroBopoM oBepapadry, yxmagenumu Mix barnkom ta Iozugansaukom, Ha BPY a6o MBP

Ta 3apaxyBaTH KOHBEPTOBAHY y BAIIOTY 3000B’sI3aHHS CyMy, Ha BIIOBITHMI paxyHOK. [Ipyr mboMy cyma KO>KHOT KOHBepTaril (KymiBii,

IIpoJaxy, oOMiHy) BaJIFOTH BU3HAYa€ThCst baHkoM caMocTiiitHo, y po3mipi 3aboproBanocti [lo3nuansanka nepex bankom, nepepaxoBaHoi

3a pUHKOBHM KypCOM Ha J€Hb 3AiHCHEHHS KOHBepTamil (KyIiBiI, Ipoaaxy, oOMiHy), ajte He OUIbIIe 3aNUIIKy KOmTiB Ha PaxyHKy (-ax)

[Nosnuansanka. Kypc komBeprarmii (KymiBii, mpojaxky, oOMiHy) BH3HAYaeThcsi 32 KypcoM bamky camocrtiiino. [lata mpoBemeHHS

KOHBepTaril (KymiBii, Ipogaxy, oOMiHy) — y OyAb-sIKHil eHb, TIOYMHAIOYH 3 JIaTH BHHUKHEHHS 3a00proBaHoCTi Ta/abo 3000B’sI3aHb

[Nosnuansanka nepen bankom 3a JloroBopom oBepapadty, Ha poscyn banky. Bamora, mo mijisrae konBepranii (KymiBiIi, Ipoaaxy,

0o0MiHy) — BamiOTa, IO 3HAXOJUThCA Ha BHIIe3a3HadeHoMy (-mx) Paxynky (-ax) IlosmuampHmka. Bamora, B sKy moBmHHA OyTn

KOHBepTOBaHa (TIpojaHa, KyIUIeHa, OOMIHSHA) BaJIOTa, IO 3HAXOJUTHCS HA BHINE3a3HAUeHOMY (HHX) PaxyHky (-ax), — Bamora

3aboprosanocTi [lo3ngansanka nepen barnkom 3a JloroBopom oBeprapadry;
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® Yy BHNAJKY, KOJH KOIITIB, [0 3HAXOAATHECS Ha BHUIe3a3HaueHOMY (-ux) Paxynky (-ax) IloznuanbpHuKa, HEAOCTATHHO AJIS IOTAIICHHS
3aboprosanocri [lo3nuansanka nepex bankom, bank Mae mpaBo 3xiiicHIOBaTH KOHBEpTALiio (KyMiBIIO, POax, 0OMiH) BAJIFOTH y OyIb-

SIKMH 1HIIWH AeHb (IHI) Ha yMOBaX, 3a3HaYE€HHX Y I[bOMY ITyHKTI, 10 IIOBHOTO HOTameHHs 3aboproBanocTi [To3ndyansauka nepen bankom

3a JloroBopom oBepapadry;

® y BHHNAJKY, Ko Ha Paxynkax [To3ngansHnKa HEAOCTATHRO KOMITIB 200 BiACYTHI KOIITH JUIS BHKOHAHHS I'POIIOBUX 30008’ s13aHb EPex

BankoMm i3 moramnieHHs IPONEHTIB 3a KopuctyBaHHs OBepapadToM, KoMiciit baHKy, 110 BHHUKAIOTE y 3B 513Ky i3 BUKOHAHHSM JlorOBOpY

oBepapadry Ta/abo Oymp-skux iHIUX JIoroBopiB Mpo HagaHHS OAaHKIBCHKUX IMOCITYT, yKiaaeHHX Mik [lo3umuamsHukoM Ta Bankowm,

[No3nyansHuK mopy4ae Ta ymoBHOBaxye bamk 3miticautm [leGetoBmii mepeka3 (/loroBipHe CIHCAaHHS) KOWITIB AJISL IMOTAIICHHS

3aboproBaHocTi 3 [ToToyHOro paxyHky, B TOMy 49HCHi 3a paxyHOK OBeprapadTy, B MeXaxX BCTAaHOBJICHOTO JIMITY, 30LIBIIYIOYH TaKUM

yiHOM 3a0oproBanicTs [To3nuansauka 3a OcHoBHOO Cymoto OBeprapadTy.

9.8.5. Ilpu HagxomKeHHI rpomroBux KomrTiB Ha IloTounmit paxyHOK 3a HasBHOCTI 3aboproBaHocti 3a OBepapadTom, IpoeHTaMH Ta
IHIINMH IUTaTeXxamMH 3a JloroBopoM oBepApad Ty, BCTAHOBIIIOETHCS! HACTYITHA YeProBiCTh BUKOHAHHS 30008’ s13aHb [lo3ngansanKa:

®  TIPOCTPOUCHI KOMIiCii;
e  TpocTpodcHa 3a00ProBaHOCTI 3a HAPAaXOBAaHUMH IPOILEHTAMH 3a MOPYIICHHS T'POLIOBOTO 3000B’s3aHHS (3rigHO 3 4. 2 CT. 625
[{uBinbHOTO KOZIEKCY YKpaiHu);
IIpOCTpOUeHa 3a00ProBaHICTh 3a HAPAXOBAHIMHU IIPOLICHTH 32 KOpUCcTyBaHHSI OBepapadToM;
npocTpodeHa 3aboprosanicTs 3a OBepapadrom;
CTPOKOBI IIPOLCHTH 3 MOPYIICHHS TPOIIOBOTO 30008’ s13aHHS (3riAHO 3 4. 2 cT. 625 L{uBinbsHOTO KOZEKCy YKpaiHu);
CTPOKOBI IIPOIIEHTH 32 KopucTyBaHHs OBepapadToMm;
cTpoKkoBa 3a0oprosaHicTs 32 OBepapadTom;
CTPOKOBI KOMICIT;
BUTPATH/30UTKY, ITOB’sI3aHi 31 3MiHOI0 a00 po3ipBaHHsIM JloroBopy Ta/abo yrox mpo 3abe3nedeHHs Ta peanizalieio bankoM cBoix mpas
3a 3a3HAYCHUMH JOTOBOPAMH, a TAKOX Ha OIUIATy MITpa(HUX CaHKILIH, BU3HaUYeHUX J[oroBopom.
9.8.6. Y Bhmaznky, SIKIO TepMiH MorameHHs 3a0oproBaHocTi 3a OBepapadToM Ta/abo HapaxOBaHWMH INPOIEHTAMH MHPHUIIANAE HA
BUXITHUH, CBATKOBUH a00 iHINMIT HepoOOUMi IeHb, MOTAIICHHS 3a00proBaHOCTI 3miHCHIOEThCS [103MUaIbBHUKOM HACTYITHOTO POOOYOro IHS
TICJISL TAKOTO BUXITHOTO, CBATKOBOTO 200 1HIIIOTO HEPOOOIOTO JHS.

9.8.7. Cyma 3a00proBaHoCTi 3a HapaXxOBaHMMH NPOIEHTaMH 3a KopucTyBaHHS OBeprpadroM, kKowmiciero banky, moB’s3aHoio i3
OgeprpadTomM, 1m0 He crtadeHa [lo3ngansHuKoM y Bu3HaueHHUH JloroBopoM oBepapadTy CTPOK, BBAXKAETHCS TPOCTPOIECHOIO Ta BiTOOpaskaeThCs
Ha paxyHKy IPOCTPOUeHOI 3a00proBaHOCTI 3a MPOIEHTAMH Ta Ha PaXyHKY IMPOCTPOUEHOI 3a00proBaHOCTI 32 KOMICIEI0 aBTOMaTHYHO.

9.8.8. SIkmo miciist HaCTaHHS CTPOKIB BUKOHAHHS Oy/b-SIKHX TPOLIOBHX 30008’ 13aHb [lo3nuansauka 3a JloroBopom oBepapadty bank 3
TUX Y1 HIIMX OPUYUH He CKOPHUCTAETHCS mpaBoM JlebeToBoro mepekasy ([loroBipHoro crmcaHHs) KOIITIB 3 paxyHkiB [lo3ngansanka, e He €
TiCTaBOO IS 3BUThHEHH [lo3myanbHuKa Bijl BIAIOBINAIEHOCTI 32 TOPYILICHHS 3000B’s13aHb 3a JJoroBopoM oBepapadTy.

9.8.9. Yxnamanasam [lorosopy osepapadty CTopoHH, 30KpeMa KepyIOUHCh MPUHIUIIOM «CBOOOTH IOTOBOPY», Oe33amepedHo Ta
OE3BIOKIMYHO MiATBEPIPKYIOTh Te, o I[lo3mwanbHmk 3000B’s3aHmii (a Bamk Mae mpaBo BHMaraTé BHKOHAHHS Takoro OOOB’SI3KY)
crtatuTH/KoMmrieHcyBaTr bauky y moBHOMy 00c¢s31 Oymbp-siki miaTBepmKeHi BuTpaTn banky (HesanexHo Bif ix po3Mipy), mo bank monece mix
gac Ta/abo y 3B 53Ky 3 peanizalii€io CBOixX IpaB KpeauTopa 3a JloroBopom oBepapadry, 30Kpema, ajie He BUKIIOYHO: IIpaBa Ha 3aXHUCT, IpaBa Ha
3BEPHEHHS CTSATHEHHS Ha MAifHO 3acTaBiieHe/ y 3a0e3MeyueHHs BUKOHAHHS IPOIIOBHX 30008 s13aHb [lo3u4anshuka 3a JloroBopoM oBepapadry,
IIpaBa Ha 33J0BOJICHHS BHMOT baHKy 3a paxyHOK Oyab-skoro MaifHa IlosmdanpHuka Ta/abo Horo mopyuuTeniB (y BHIAAKY iX HAsBHOCTI).
3a3HaueHe CTOCYEThCA yCix 0€3 BUHATKY He 3a00pOHEHNX 3aKOHOM IILUISIXIB 3aXMCTy baHKOM CBOTX IpaB Ta 3aKOHHUX iHTEPECIiB, y TOMY YHCII,
ajie He BUKJIIOYHO, IIPOIIECiB: 3BEPHEHHS CTATHEHHS Ha 3aCTaBJICHE/TIEPEAaHe B 3aCTaBy MaiHO (3a pilICHHSIM CyIy, Ha IiICTaBi BUKOHABUOTO
Hamucy HoTapiyca abo crocobamy 1o3acyI0BOTO BPETYIIOBAHHS), CTATHEHHS 3a00proBaHOCTI B CyHoBoMy mopsiaky 3 Ilozuuamsauka ta/abo 3
nopyuuresniB (y BUIAaAKy iX HasBHOCTI), IPUMYCOBOTO BUKOHAHHS pillIeHb, BUMAJKIB 3aTydeHHs barnkom abo iHmmMu ocobaMu OLiHIOBAdiB,
HOTapiyciB, [epyKaBHUX BHKOHABIIB, OIOpO TEXHIUYHOI IHBEHTAapW3allii TOm[O, TpeTiXx ocib, sKi THM YK I[HIIIM YHHOM
JIOTIOMAraTAMYTh/HaIaBaTUMYTh ITOCITYTH, CIIPSIMOBaHI Ha 3aJ0BOJEHHS baHkoM cBOiXx BuMor/peamizarnii bankom cBoix mpaB (KOJIEKTOPCHKI
KOMIIaHii, areHTCTBA HEPYXOMOCTI, pienTopu, Opokepu, 30epiradi, OXOPOHIIi, TPAHCTIOPTHI KOMITaHii, BAHTQ)KHUKH TOIIIO).

Bkazane Bume 30008 s3aHHs [lo3udanbHUKa KOTHAM YUHOM HE OOMEXKYETHCSI THMU CyMaMH, IO OyIayThb OTpHMMaHi Bin peasmizamii
MaifHa, 3aCTaBICHOTO B 3a0e3leUeHHS BUKOHAHHS TPOIIOBHX 3000B’s3aHb 3a JloroBopom oBeprapadTy. Y pasi, SKIIO TaKuxX cyM Oyze
HEJIOCTAaTHBO VIS TIOBHOTO 3a/I0BOJICHHS BUMOT baHKy, y ToMy 4ncii Bka3zaHuX Buie BUMOr banky, baHk Mae BiImoBigHE MpaBO BEMOTHU 10
[No3nuansHuka Ta/ab0 mopyuntelniB. Bkasane Buie 3000B’s13aHHS € ONHIEIO 31 CKJIQJOBUX YacTHUH TPOLIOBUX 3000B’s13aHb [lo3nvanbHuKa 3a
JoroBopom oBeprpadTy Ta Oyne 3abe3nedyBaTics JOTOBOPaMHU PO HadaHHS 3a0e3MeueHHs, 0 YKIaJaroThes s 3a0e3MeueHHsT BUKOHAHHS
rpommoBux 3000B’s13aHb 3a JloroBopoM oBepapadTy.

9.9. IIpaBa Ta 060B’s13ku CtopiH 3a loroBopom oBepapadry.

9.9.1. O60oB’s13ku bauky:

9.9.1.1. Hapatu Ilo3ngansauky OBepapadt y mopsiaxy 1 Ha ymoBax, o0ymoBieHux Jlorosopom osepapadry.

9.9.1.2. Hanpasnsaru [To3ngansauky He mizHime, Hik 10 20 (qBagnsToro) uncia Micsims neperisny Jlimity OBepapadty, HOBiOMIICHHS
II0JI0 BCTAHOBJIEHHS HOBOTO po3Mipy JlimiTa OBepapadTy Ha BiIIOBIIHUHA HEpiox.

9.9.1.3. 3nificHIOBaTH HapaxyBaHHS MPOLEHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOINTAMH Ta HAapaXyBaHHS KOMICiil 3rifHO 3 yMOBaMH
JloroBopy oBepapadrty.

9.9.2. IIpaBa banky:

9.9.2.1. [IpoBoanTH TIEpeBIpKy ILIATOCIPOMOXKHOCTI Ta (hiHaHCOBOro crany Ilo3uuanbHUKa, NPAaBO3JATHICTh Ta MAI€3[ATHICTH
[No3nuansauka, Bumaratu Bix [lo3nvanpHUKA HagaHHS AOKYMEHTIB Ta iHQOpMAIli, HeOOXimHUX i Woro imeHTH(iKalii, a TaKoX I
3’SICyBaHHS CyTi HOTO AiSUTFHOCTI 1 MepeBipku (piHAHCOBOTO CTaHy Ta NMPOBEACHHS (DIHAHCOBOTO MOHITOPHHTY. Y BHIaJKax, mependadeHnx
YMHHAM 3aKOHOJABCTBOM YKpaiHH, iH(OPMYBaTH CHEIIaJIbHO YIOBHOBAXXEH] OPTaHHU IOI0 OTPUMAaHO]I iHpopMarli;

9.9.2.2. CamocTiitHO BU3HAYATH JOIIBHICTH Ta CTPOKHU MPOBEICHHS MEPEBIPOK, ependadeHux JJoroBopom oepaadry.

9.9.2.3. 3a xmonoranusM [lo3wvaneHuka, y pas3i oOrpyHTOBaHOI MOTpeOM Ta 3a yMOBH IUIATOCHPOMOXHOCTI Ilo3mdanbHuka mpu
HasIBHOCTI BUIBPHHUX KPEAUTHHUX KOIITIB:

® [IEPEHOCUTH CTPOKH MOBepHEHHS [103MIaIbHIKOM KpeanTiB Ta/abo CIIIaTH MPOIEHTIB 3a KOPHCTYBAHHS KPEAUTHUMHU PECYypPCaMH,

e 30UbIIyBaTH/3MeHIIyBaTH po3mip JliMity OBepapadty;

® IIPOJOBXKUTH CTPOK Aii JloroBopy oBepapadty, 32 yMOBH BUKOHAHHS [103M4aIbHIKOM y OBHOMY 00csi3i 30008 s13aHb 3a JloroBopoM
oBepapadry.

36



& Vuigepcanvnuii 00206ip 6anKiBCbKk020 06CIY208y6aHHA KIIEHMIE — IOPUOUYHUX 0CIO, Pi3unUX OCiO —
BaHK erﬂMT ﬂHlﬂpO nionpuemyis ma ocio6, aKki nposadsame nHesanexcry npogeciiny oisavnicmo, 6 AT «BAHK KPEJ[UT JJHIIIPO»

(eepcia 19.2)

9.9.2.4. bank Mae mpaBo iHpopMmyBaTn [lo3WyanpHHMKa Ta HOPYYWTENIB, IO YKJIAIW JOTOBOPU MOPYKH, IIPO HACTAHHSA TEPMiHIiB
BUKOHAHHS 3000B's13aHb 32 JloroBopoM oBepapadry.

9.9.2.5. ITo3u4anbHUK MiATBEPKY€ CBOIO 3roxy Ipy mignucanui JloroBopy oBepapadry 3 mpaBom banky 6e3 101aTKOBOTO MOTOHKEHHS
3 [lo3n9ansHUKOM, 3MIHUTH 9€proBicTh NorameHHs 3a00proanocti [lo3udansHuKa, IUITXOM HAaIPaBICHH IUTATEXIB Ha ITOTAIICHHS Y TTOPSIIIKY,
110 IPSMO Tepe0aueHni HOpMaMH YMHHOTO 3aKOHOJABCTBA UM BU3HAYECHHUH HA po3cyx baHky.

9.9.2.6. Ilepermsamat posmip Jlimity OBeprapadty y mopsiaky, nepenbadeHomy [loroBopom oBepapadTy, Ta MPOBOAUTH IEPEBIPKY
CBOEYACHOTO TIOramieHHs 3a0oproBaHoCcTi 3a JloroBopoM oBepapadTy Ta mepeBipKy HAaIXOMKEHHS KomTiB Ha [loTounHmi paxyHOK
[No3n4ansanKa, Ta 3a HAIBHOCTI MPOCTpOUYeHOi 3a0oproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBJICHHS ()aKTy HOPYIICHb 10
MOMEHTY X yCyHEHHS 3aCTOCYBaTH IIPOIEHTY CTaBKY I IIPOCTPOUCHOI 3a00proBaHOCTI, BU3HAUCHY BiAMOBIIHO 10 yMOB JloroBopy.

9.9.2.7. Y pa3i 3MiHHU I'POIIOBO-KPEIUTHOI MOTITHKH 3T1AHO 3 pimeHHsM BepxoBHoi Paxu Yxpainu abo Hamionansaoro 6anky Ykpainm,
3MiHHM TPOIIOBO-KPEANTHOI MONITHKK baHKy, 3MiHM KOH’IOHKTYpH MDXKOAaHKIBCHKOTO pHHKY, BaHK Mae mpaBo iHImiIOBaTé 3MiHY pO3Mipy
MIPOLICHTHOI CTaBKU (IPOIEHTHUX CTAaBOK) 3a KopucTyBaHHS OBeprapadToM. Y TakoMy BHIAAKy 3MiHAa IPOLEHTHOI CTaBKU 3IHCHIOETHCS
IIIIXOM HarpasiieHHs baHKkoM MOBiZOMIIEHHS y MOpAAKy, nepenbadenomy m.a. 9.12.1 ta 9.12.7 YVJIBO OO, y cTpok He mi3Hime, HiX 3a 5
(r’s1Tp) baHKIBCHKHX IHIB 10 MaTy HAOYTTS YAHHOCTI TaKHUX 3MiH. Y BHMAJKY, KOO [103M4anbHUK HE TOTOAUTHCS 13 HOBAM 3alIPOTIOHOBAHUM
PO3MipOM TPOIEHTHOI CTaBKU (TPOLIEHTHUX CTaBOK), [lo3nuanbHUK 3000B’sS3aHMIA MMOBIIOMUTH TPO CBOKO HE3roAy baHk Ta moracuTu ycro
3aboproBaHicTh 3a JloroBopom oBepapadTy (y TOMY YHUCII, alle He BUKIFOUYHO: 3a00pTrOBaHICTh 32 OCHOBHOIO cyMOr0 OBepapadTy, IPOIEHTH 3a
kopuctyBanHs OBepapadTom, kKomicii, mTpadHi caHkmii, iHmi mwIarexi 3a JloroBopoM oBepapadTy) y CTpOK He Mi3HimIe, HiX 3a 5 (II'ATb)
pobounx OHIB A0 3alpPONOHOBAHOI JaTW IOYATKy Aii HOBOI NPOLEHTHOI CTaBKM (HOBHX IPOLCHTHHX CTaBOK). Y BHIAAKy BUKOHAHHS
INo3ngansanKOoM 00OB’A3Ky 3 MOBEpHEHHS yciel cymm 3aboprosaHocTi 3a JloroBopom oBepapadTy y cTpok, mependadenuii JloroBopom
oBepapadTy, y 3B’3Ky 13 3MIHOIO IIPOIEHTHOI CTaBKH, [is JloroBopy oBepApadTy IPHIHHAETECA. Y BHUIAIKy HampasieHHS [lo3ndansHukoM
TIOBITOMJICHHS TIPO HE3TOAY 31 3MIHOIO PO3MIpy MPOIEHTHOI CTAaBKY Ta He BUKOHAHHA [103MYanbHIKOM 00OB’SI3Ky 3 MMOBEPHEHHS yciei cymun
3aboproBaHocTi 3a JloroBopom oBepapadTy y CTpok, mepembauenuii JloroBopoM oBeprpadTy, Y 3B’SA3Ky i3 3MIHOI IPOLEHTHOI CTaBKH,
3aboproBaHicTh 32 OBepapadTOM BBAKAETHCS MPOCTPOUCHOIO 3 HACTYITHOTO poOOYOro IHS 3a JHEM, 1[0 BU3HAUCHUH BaHKOM sIK JIeHb, 3 SIKOTO
3IMCHIOETHCS 3MiHA PO3Mipy HPOIEHTHOI CTaBKH 32 KOpUcTyBaHHSI OBepapadToM.

9.9.2.8. JloBoauTH 10 Bioma TpeTix ocid indopmariio po 3adoprosanicTs [Toznaansanka 3a JloroBopom oBepapadTy, y T. 4. y BUIAIKY
nopymenns Ilo3muansHuKoM 3000B's13aHb 3a JloroBopoM oBepapadry.

9.9.2.9. V pa3i HecBo€gacHOTO BUKOHAHHS [103MIaIbHIKOM TPOIIOBUX 30008 s13aHb 3a JloroBopoM oBepapadTy HagaBaTh iHpOpMALiio
npo Ilo3nuanpHUKa Ta HOro MpocTpodeHy 3aboproBaHicTs nepen bamkom mo KpemutHoro peectpy, mo Benmetscs HariomansHuM OGaHKOM
VYkpainu.

9.9.2.10. 3niticaioBatu [JleGeroBuii mepekas ([loroBipHe cmmcaHHsS) KOIITiB 3 Bimkputux y bamky Paxynkis Ilo3mwansHmka Ta 3a
HEeoOXiHOCTI i3 KOHBEPTALII€I0 KOIITIB y BAIOTY HagaHoro OBepapadTy Iyt morameHHs 3a00proBaHocTi 3a JJoroBopoM BiATIOBIAHO 10 IyHKTY
9.8.3 VIIBO 100.

9.9.2.11. 3pilicHIOBaTH yCcTYNKy npaBa Bumoru bauky no Ilo3nvansanka 3a JloroBopoM oBepapadTy 6€3 OTpHMaHHS JOAATKOBOI 3TOAN
Bix Ilo3nuanbHuKa Ha 37ilicHeHHS Takoi ycTynkd. [lo3nvansHuk mignmucanasM 3asBu mpo BcranosieHHA Jlimity OBepapadry mHamae banky
CBOIO 3T0JTy Ha 3[1HCHEHHS YCTYIIKH IIpaBa BUMorH banky no Ilo3ndgansanka 3a JloroBopom oBepapadry.

9.9.2.12. Ilpm3ynuanTu Bupady OBepapadTy y BHUIAAKY BiICYTHOCTI BIIBHHX KOMITIiB, mpo mo bank mosimomiste IlozumuansHuka y
MOPAAKY, BU3Ha4eHoMy 1. 9.12.7 Y IBO FOO0.

9.9.2.13. Ha mincraBi janux Oyxraiarepchbkoi Ta GpiHaHCOBOI 3BITHOCTI aHAI3yBaTH KPEIUTOCIIPOMOXKHICTS [lo3ndansHnKa Ta BHOCUTH
MIPOTIO3UIIi1 PO OB BiHOCHHHY 3 [103W9anbHUKOM.

9.9.2.14. Inmi npasa, nepexdadeHi JloroBopoM Ta 3aKOHOAABCTBOM YKpaiHU.

9.9.3. O6oB’s13ku Ilo3nuanbHUKA

9.9.3.1. JloTprMyBaTHCS HACTYITHUX 000B’SI3KIB, TIOB’I3aHNX 3 KOPUCTYBAHHAM KPEAUTHUMH KOIITAMHU:

9.9.3.1.1. CBoevacHO Ta y HOBHOMY 00CSI31 IOBEPHYTH CyMy oTpuManoro OBepapadTy, CIDIaTHTH NPOLEHTH, KoMicil, mTpadHi caHKmii
Ta iHmi miarexi barky, oo BummmBaioTh i3 Jlorosopy oBepapadry.

9.9.3.1.2. BukopucroByBaru komrru OBepapadTy 3TiHO i3 IITFOBIM BUKOPHCTAHHAM, IiependadeHnM JJoroBopoM oBepapadry.

9.9.3.1.3. 3abe3neuntyn banky MOMJIMBICTB, 30KpeMa, IUIIXOM HAJaHHS BIATIOBIAHUX MOKYMEHTIB Ha BHMOry baHKy, mepeBiputn
norpuManHs [1o3ndanbHUKOM 000B’SI3KY 13 IIUTLOBOTO BUKOpHCTaHHS KomTiB OBepapadry.

9.9.3.1.4. Bparu y4acTs y meperoBopax 3 npeacraBHuKaMu baHKy 3 MUTaHb, OB’ SI3aHUX 13 CynpoBomkeHHIM OBepapadry.

9.9.3.1.5. Ha mincrasi Haganux bankoM miaTBepKyIOUNX JOKYMEHTIB BiIIKOXyBaTH BUTPaTH/30UTKN baHKy, 1[0 BUHUKIIH Y 3B'S3KY i3
HaJaHHAM OI0po KpemuTHHX icTopii iHdopmamii npo Iozuuansanka (bank nmosimomiste [lo3ndansanka mpo Ha3By 1 aapecy 6opo, 10 SKOT0o
niepenaeThest iHGopmartist mpo Ilo3ngansHrKa), @ TAKOXK CIIATOIO MOCIHYT, IO HaJaHi 4 OyayTh HajaHi y MalOyTHROMY 3 METOIO peasi3amii
mpaB banky 3a JloroBopom oBepapadty, a Takox 3a JloroBopamu OPYyKH i T. 1., YKIAJCHUX 3 METOIO 3a0e3medeHHs 3000B'13aHb [1lo3nuansHuka
3a JloroBopoM oBepapadry.

9.9.3.2. JloTpuMyBaTHCSI HACTYIHUX iHpOpMAaLiifHUX 000B’SI3KIB:

9.9.3.2.1. ITucemoBo moBimomiaTH baHk mpo cTBOpeHHs (CIiB3acHyBaHHS) IOPUAWYHHUX 0Ci0 3a ydactro Ilo3mdanbHuKa, PO 3MiHY
CKIIa/Ty/CTPYKTYpPH 3aCHOBHHUKIB/y9aCHUKIB/aKI[IOHEPIB, IPO 3MiHy KepiBHMKA (KepiBHOTO CKIaJy), TOJIOBHOTO Oyxranrepa, Ipo 3MiHy CBOTO
MICIIe3HaXO/DKEHHS, OpraHi3aniifHo-mpaBoBoi (opmu, BHECEHHS Oyab-SKHX 3MIH [0 YCTAaHOBYMX JOKYMEHTIB, CBIIONTBa/BUIMCKH IIPO
Jep>kaBHy peecTpariifo Ilo3udanpHuka, BUHUKHEHHS OyIb-sKOI HECHPHSATIMBOI MOAIl, a TAKOXK MO MOPYIICHHS CIIPaBH IPO OAHKPYTCTBO,
MIPUAHATTS PIICHHS MPO peopraHi3amilo, MPUIMHEHHS, JIKBiJaIliio, SKIIO IIe cTanocs BimHOcHO [lo3mvanpHuka Ta/abo TpeTix ocib, ski
3a0e3MevyIoTh BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JloroBopoM oBepapadTy, Mpo 0OCTaBHHHY, IO CBiJYaTh PO HAsIBHICTH IIPaB i BUMOT TPETIX
oci6 monmo IlosnvansHrka Ta/abo MIOIO MpEeIMETiB 3acTaBU 3a JOTOBOpAaMH IO HagaHHS 3a0e3nedeHHs. Take MOBIXOMIICHHS pa3oM i3
opHriHasaMu a00 HAICKHUM YMHOM 3aCBIAIEHIMH KOIISIMU BiAMOBIAHUX MiATBEPIKYIOUNX JOKYMEHTIB y (opMi 3a10BOIbHIOUIN bank Mae
OyTu 3pobnene [lo3ngansHIKOM y CTPOK He mi3Hime 5 (11°aTH) baHkiBCbKkuX IHIB 3 MOMEHTY HACTAaHHS BiJIIOBITHOT MO

9.9.3.2.2. [TucemoBO moBimoMiATH BaHK Ipo MOXIMBICTE BUHUKHEHHS yMOB, IO NPU3BEXYTh 1O TOro, mo llo3myanbHUK craHe
0B’ s13aHOI0 0co0ot0 banky, He mi3winte Hix 3a 10 (zecsTh) baHKIBCHKHUX AHIB 10 MOMEHTY HACTAHHS 3a3HAUYCHUX YMOB.

9.9.3.2.3. ¥V BunaaKy MOPYIICHHS CIIPaBy NMpo OaHKpyTcTBO Ilo3nyanbHnKa, HAsIBHOCTI 1HIINX PIMIEHb CY/iB PO CTATHEHHS KOIITIB 3
IToTounoro paxyHKy, 3BEpHEHHS CTSATHEHHS HA IHIIE MaiHO/MaiHOBI mpaBa [lo3WdanbHuKa, a TAaKOX HAsBHOCTI OOCTaBHH, IO MOXYTh
MIPU3BECTH 10 TOro, mo 3aboproBaHicTe 3a JloroBopom He Oyae BYACHO MOTamieHa, MACEMOBO HOBimoMuTH bank He mi3Hime 5 (I’sTw)
BaHKkiBChKUX [HIB 3 AT BUHECEHHS BIIIOBITHAM CYZOM HOT0 pilIeHHs/yXBaiu abo 3 JaTH OTPHMAHHS iH(pOpMaLii po 3BEpHEHHS CTATHCHHS
a0 npo Oyap-s1Ki iHII 0OCTAaBHHY, BKa3aHi BHILE.

9.9.3.2.4. Perymsipao HamaBatu banky ¢inaHcoBy 3BiTHICTH B 00Cs3i, BCTaHOBICHOMY it [lo3M4anpHUKa YMHHIM 3aKOHOAABCTBOM
Vkpaian. HagaBatn BaHKy Hale)XKHMM YHMHOM 3acBiqUeHi Ta 3 BIANOBIAHIMH BiAMITKaMH AEPXKAaBHHX OpPraHiB CTATHCTHKN YKpaiHu
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Oyxranrepcekuii 6amanc (Gpopma Ne 1 3a IKY [T), 3it npo dinancosi pezynsratu (Gopma Ne 2 3a IKVY /T) mpotsirom 5 (1’ sati) bankiBchkux aHIB
3 JIaTH HAJQHHS TAKUX JOKYMEHTIB IO A€PKAaBHUX OPTaHiB CTATHCTHKU Y KpaiHu; HafaBaTH banky Oynb-gKy 1HITy 3BiTHICTH, MICHMOBO 3aIIUTAHy
Banxowm, mpotsarom 5 (1’stu) bankiBcbkux IHIB 3 1aTy pex’ sIBICHHS NHCHMOBOI BUMOTH baHKy.

9.9.3.2.5. Ha nepury Bumory banky He mizHime 5 (1’ sti) bankiBcbkux IHIB 3 JaTH HampaBieHHS baHKoM Takoi BUIMOTH Ha/laBaTH iHITY
iH(opMarifo, HeOOXiMHy I cympoBomkeHHS OBepapadTy, 30KpeMa, JOKYMEHTH JUISi BCTAHOBJICHHS, KOHTPOJIO 332 BHKOPHUCTaHHSIM Ta
noBepHeHHAM OBepapadTy, A1 BU3HAUCHHS (DiHaHCOBOTO cTaHy [lo3nyanbHuKa, HepeBipKy JaHUX HOTO OyXranTepchbKoro o0JIiKy, MepeBipKH,
MIEPEOIiHKH 3aCTaBJICHOTO MaifHa Ta MAfHOBHX IIPaB.

9.9.3.2.6. JlorpuMyBaTuCsS HACTYIHUX 000B’I3KiB 00 AisIbHOCTI [lo3nmuansHuKa:

9.9.3.2.7. 3abe3nedyBaTy HasIBHICTH KOIITiB Ha Paxynkax [lo3ndansanka, BinkpuTux y banky, B 06cs131 JOCTaTHROMY JUISL JOTPHUMAHHS
BcTaHoBIeHOTO JlimMiTy OBepapadTy Ta BukoHaHHs [lo3mdansHIKOM Horo 30008’ 13aHb 3a [loroBopom oBepapadry.

9.9.3.2.8. IIpotsirom crpoky i JloroBopy 3a0e3meunTy MOCTIHHI Ta peryssIpHi HaaXOMKeHHS TpomoBux komTiB (Yuctux Kpeaurosux
O6oportiB) Ha [ToTouHMIt paxyHOK B 00csrax, BU3HaYEHHUX 3asBOIO PO BcTaHOBICHHS JliMiTy OBepapadry.

9.9.3.2.9. IIpotsirom xii JloroBopy 6e3 monepeqHEOro MICEMOBOTO JI03BOTy baHKy He BUMHSITH HACTYIHI [il:

e 3MiHa opraHizamiiHo-mpaBoBoi Gopmu [lo3nansHuKa;
o Bunnenns niit as npunuaeHHs [lo3nyansanka, foro peoprauizamii (3MUTTS, NPUETHAHHAS, MOAIT, BUALN, IEPETBOPEHHS), CTBOPECHHS

HOBUX IOPHIWYIHUX OCi0 Ta BHECCHHS 3MiH B YCTAaHOBYI JOKyMeHTH [lo3n4anbHuKa;

e YKIJIa[aHHS YTOAW/IPaBOUHHY, 3TiAHO 3 IKO0I0, [103nyansHuK 30008’ I3y€ThCS UTHTH CBOI MPUOYTKH 3 1HIIOI0 0c00010;
® 3aKkpuTTA paxyHKiB y banky.

9.9.3.3. V Bumazky mikBifamii [lo3ndansHuka, BKIIOYUTH MPEACTaBHUKA BaHKy 1m0 ckiamy JikBimamiitHOI KoMicii it 3a0e3medeHHs
MaifHOBUX iHTepeciB banky 3a JloroBopom.

9.9.3.4. Y Bumanky BUMOTH baHKy mpo HamaHHS TOJaTKOBOTO 3a0e3MeUeHHs] BUKOHAHHS 3000B’s13aHb [loznuanbauka 3a JloroBopom
oBepapadry, He mizHime 10 (zecsTr) poOoUYNX AHIB 3 IaTH Mpe] ABJICHHS BiAMOBiMHOI BUMorn baHKy, HajaTw/3a0€3MeYnTH HaJTaHHS 1HIIAMHA
ocobaMu 1oaTKOBOro 3abe3nedeHHs, HagaTr/3abe3neunTr HafaHHI baHky ycix HeoOXiJHHX JOKyMEHTIB U1 IePEBIpKU Takoro 3abe3nedeH s
BankoMm Ta yKIacTH BigIIOBigHI JOTOBOPH 3a0e3nedeHHs y (opMi, Mo 3aX0BOIbHAE bank.

9.9.4. IIpasa [lo3nvansauka:

9.9.4.1. I[TopymryBatn mepen bankom muTaHHS Hpo MEpEeHECEHHS CTPOKIB HorameHHs 3aboproBaHocTi 3a OBepapadToM Ta crulaTu
MIPOLICHTIB 32 KOPHCTYBAHHS KPEAUTHIMH KOIITAMH Y Pa3i BHHUKHEHHS THMYacOBHX (hiHAHCOBUX a0o0 IHINMX YCKJIQJHEHb 3 HE3AJICKHHX BiJ
[No3n4gansHNKa MIPUYHH, IT0B SI3aHUX 3 BUKOHAHHSAM KOHTPAKTIB.

9.9.4.2. ITopymryBaty nepen bankom muTaHHs 1010 MPOJOBKEHHS (IIPOJIOHTALII]) CTPOKY MOTamIeHHs 3a0oproBanocTi 3a OBepapadToM,
3MiHH NIPONIEHTHOI cTaBKY, 3MiHH JlimiTy OBepapadry abo iHmmx ymMoB ¢inancyBanHs 3a JloroBopom oBepapadTy. s cBO€9acCHOTO pO3TIIALY
BankoMm muTaHHS MO0 MPOJOBKEHHS CTPOKY HorameHHs 3aboproBaHocTi 3a OBepapadtom Ilo3mdansHuk Mae Hazatu o banky mepernik
IOPUANYHIX Ta (piHAHCOBUX TOKYMEHTIB, 3TiHO 3 BUMoramu banky He mizHime, Hix 3a 30 (TpHAUATH) KaJICHAAPHHUX THIB 10 JaTH 3aKiHICHHS
Crpoxy nii Jlimity OBepapadry.

9.9.4.3. JlocTpokoBo moramaty 3a60proBanicTs 3a OBepapadToM i CIIadyBaTH NPOLEHTH 32 KOPUCTYBAHHS KPEAUTHAMH KOIITAMH.

9.9.4.4. JloctpoxoBo po3ipBatu JloroBip oBepapadTy, IpH I[bOMY IIOTIEPEIHEO IIOBHICTIO MOBEPHYTH oAepxkanuid OBepapadt, IporeHTn
3a KOPUCTYBaHHS HUM, a TAKOXK HapaxoBaHI KOMicii, IEHIO Ta MOXJIHBI ITpadHi CaHKIII, CIUIATUTH BUMOTH Ha JaTy po3ipBaHHsS JloroBopy
oBepapadTy Ta ycix IHIINX HAIKHHUX OO CIDIATH BUMOT, IO BHTIKAIOTh i3 YMOB JOCTPOKOBOTO po3ipBaHHsS JloroBopy oBepapadTy Ta/abo
JIOCTPOKOBOTO MOTAIICHHS 3a00prOBaHOCTI.

9.9.4.5. Bumaratu Bij baHky Hae)XHOTO BUKOHAHHS B3STHX Ha cebe 3000B’s13aHb 3a JloroBopoM oBepapadTy.

9.10. 3aneBHEHHS Ta TapaHTii.

9.10.1. ITo3nuansHUK M Hagae banky HACTYIHI 3aIIeBHEHHS Ta FapaHTii:

9.10.1.1. ITo3u4aabHUK € MOBHICTIO Ji€3MaTHAM Ta Ma€ MpaBo 0e3 Oyab-IKnX 0OMEKeHb YKJIACTH Ta BUKOHATH J{oroBip oBepapadry;

9.10.1.2. Ilignucanas Ta BUKOHAaHHA JloroBopy oBepapadTy He NpH3BEAE 10 MOPYNIEHHS YCTAaHOBUMX Ta IHIINX JJOKyMEHTIiB
INo3ngansanka a60 Oy 1b-SKOTO ITOJI0XKEHHS YHNHHOTO 3aKOHOJABCTBA Y KpaiHH, 10 Ma€ BigHOMIEHH: 10 [1o3ndansanKa; pilieHHs Ipo YKJIaJaHHSI
JoroBopy oBepapadTy mpuifHATE BiAMOBITHUMH OpraHamu ympapiiHHs [lo3nmdyanpHUKa 3TiTHO 3 X KOMIIETEHI], BU3HAYCHOI yCTAaHOBYUMH
nokyMmeHTamu [lo3ndansHuka.

9.10.1.3. Io3nuanpHuk HagaB banky yci HasBHI JOKYMEHTH, IO CTOCYIOTHCSI IIOBHOBKCHb KEPIBHHKA Ta IHIINX OPraHiB yHpaBIiHHSI
INo3nyansanka Ha mignucands JoroBopy, 30kpeMa, ajie He BUKIIOYHO: IPOTOKOIX 3arajabHuX 300piB, MPOTOKOIH 3aciganus [IpaBmiHus i T. 1.

9.10.1.4. Yci noxymenTa Ta indopmamis, Hagasi [lo3ngansaukom 1o banky, € mocToBipHEMH.

9.10.1.5. loroBip oBepapadTy He BCTyIA€ y CYNEPEeUHICTh 3 yTOJaMH, TpaBoIrHaMu [lo3ndanbHIKa, yKIageHIMH 10 HOTO MiIHCaHHs.

9.10.1.6. Ha momenT ykmamanus JloroBopy oBepapadTy He iCHy€ KOTHOTO PillIeHHs CyAy, IHIIIOTO OpraHy MO0 apemrTy, KoHdickaii,
MIPUMYCOBOTO CTSTHEHHs akTHBiB [lo3nuansHuka, He iCHy€ JKOIHOI Cy10BOi CIIpaBy (Y TOMY YHCIIi 1 CIIPaBHU PO OAHKPYTCTBO), IO MOXKE MaTh
HeratuBHi 111 [lo3uuanbHuKa 91 #1070 OCaIOBHUX 0Ci0 HACTIAKH Ta/abo MPUBECTH A0 apeIuTy, KOH(ICKaIlil, IPIMYyCOBOTO CTATHEHHS aKTHUBIB
[No3nuansHrka 200 MOKE MaTH HACHIAKOM HEMOXIIHMBICTh HAJISKHOTO BUKOHAaHHA [lo3MdanbHUKOM HOTo 3000B’s3aHb 3a JloroBopoM
osepapadry.

9.10.1.7. Hemae HisIKMX HECIUIAaYEHUX BHMOT IOAO CIUIATH YacTKH (akwiif) y ctaryrHoMy Kamitami Ilo3muansHuka 3 00Ky yJacHHKIB
(axmionepis) [lo3ngansHuKa.

9.10.1.8. Ha pmary miamucanns [loroBopy oBepapadTy Ilo3nvansHuk He Mae mOJaTkoBUX OopriB, akTWBH [lo3nyampHHMKa HE
nepe0yBaroTh ITiT aAMIHICTPATHBHUM apeIlToOM Y1 Y MOJATKOBIH 3acTaBi.

9.10.2. YV Bunanxy HEBUKOHAHHS/HEHAJICKHOTO BHKOHAHHS/MOpYyIIeHHs yMOB JloroBopy [lo3nyanpHuK MM mae 3rofy Ta JO3BLT Ha
nepenady bankoMm OKyMeHTIB Ta iHpoOpMarii, OB sI3aHUX 13 yKJIagaHHsIM JloroBopy, iHIIMX HasBHUX y BaHKy MOKyMeHTIiB Ta iHpopmarii, y
TOMY 9YHCHI THX, IO CTAHOBIIATH OAHKIBCBKY TAEMHHMITIO Ta/a00 TaeMHUIO (DIHAHCOBOI MOCIYTH, IPUBATHUM 0cO0aM Ta OpTaHi3allisiM, KM
Bank nanye 3ailficHUTH yCTynKy paBa BUMorH 1o Ilo3mdanshuka 3a JloroBopoM oBepapadTy abo sKi, BIAIOBIAHO 0 YKJIAJCHUX MK HUIMH Ta
Bankom moroBopis, HagaBaTUMyTh baHKy mociTyrw momo CTATHEHHS 3a00proBaHOCTI 3a JloroBopom oBepapadTy, Ta 31iiiCHEHHIO iHIIUX ii,
OB’ sI3aHUX 13 pearizamieto nmpaB banky 3a JloroBopoM oBepapadty.

9.10.3. Llum ITo3ugansHuUK MiATBEPIIKYE, IO yci 3aleBHEHHS Ta rapantii, HaBegeHi B Y/IBO 0O, € niificHuMu Ha IeHb yKIIAJaHHS
JHorosopy oBepapadry. [losugansank po3ymie, mo Oyab-gka HEAIUCHICT IIMX TapaHTIiH 1 3alleBHEHb Oyze PO3LIHIOBATUCH SIK HaJaHHS baHKy
HenocToBipHOT iH(opMaii 3 MeToro oTpuManHs OBepapadTy i TArHE 3a co60I0 BifmoBiganbHicTs [lo3nuansamKa 1 HOro mocagoBux ocib 3rigHO
3 3aKOHOIaBCTBOM Y KpaiHu.

9.10.4. bark M Hajae [To3nIanbHUKY HACTYIIHI 3aIICBHEHHS Ta FApaHTIi:

9.10.4.1. bauk 1M rapantye Ilo3udansHUKY 30epeKeHHs OaHKIBCHKOI TAEMHHUIN Ta TAEMHHMIN (DiHAHCOBOI IMOCITYTH IMIOAO OIEpArii,
MIPOBEACHHX BiMOBiIHO 110 JloroBopy oBepapadTy, Bimomoctel npo Ilozuuansauka, mo cranu Binomi bauky y 3B’s13Ky 3 ykinaganssaM Jlorosopy
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oBepapadTy, IHIHIX BiJOMOCTEH, IO CTAHOBJIATH 0AaHKIBCHKY TAEMHUIIIO Ta/a00 TAEMHUITIO (PiHAHCOBOI ITOCIYTH BiAMIOBITHO 10 3aKOHOIABCTBA
VYkpainu.

9.10.4.2. ITo3u4anbHUK po3yMi€, [0 HE3BaXKal04X Ha IONepeIHil MyHKT, bank 30008’ 13aHuit po3kpHuBaTH iH(GOPMAIiio, 10 CTAHOBUTH
0aHKIBCbKY Ta€MHHIIO Ta/ab0 TaeMHHITIO (DiHAHCOBOI IOCIYTH, Ha BHMOTH YIOBHOBR)XEHHX OPTaHiB/0oCi0 y BHMIaAKax Ta y IOPSIKY,
nepe10aYCHOMY YMHHHMM 3aKOHOABCTBOM Y KpPaiHH, y TOMY YHCII HagaBaTH iH(opMmariiro 1o Kpeautaoro peectpy, mo BeaeTsest Harionansaum
OankoM YKpaiHH, Ta y BUMaaKax, Konu baHk 3amydae inmmx ocib s 3axoBoneHus BuMor banky no Ilo3uuanbHuka y 3B°I3Ky 13 HOPYIIEHHIM
ymoB JloroBopy oBepapadry.

9.11. BignosigansHicts CTOpiH, CAHKII{ 32 HEBUKOHAHHS 3000B’s13aHb

9.11.1. 3a HecBo€UacHe MOrameHHs oaepxkaHoro OBepapadTy, a TakoX MPOIEHTIB 3a KopucTyBaHHI OBepapadrom, barnk mae mpaso
CTArHYyTH, a [lo3nvansHuk 30008’ s13aHuiH crulatuT banky meHio y po3Mipi moaBiiHo1 061ikoBoi ctaBku HamionansHOTro GanKy Ykpainu, mo
Iisla y Hepiof Takoro IPOCTPOUYCHHS, BiJi CyMH HpOCTpodeHoi 3aboproBaHocTi 3a OBepapad)ToM Ta IpPOLEHTaMH 3a KOPHCTYBAHHS
OBeprpadToM, 3a KOXKEH JIeHb POCcTpodeHHsL. [IeHs cradyeThes y TPUBHIX 3a KypcoM HarionansHoro 6aHKy YKpaiHu Ha I€Hb CIUIATH ICHI.
[o3nuansHUK BiAIIKOMOBYE iHINI 30MTKH, 3aBJaHi baHKy HeBHKOHaHHAM 3000B s3aHb. CIutara reHi He 3BUTbHSE [lo3nyanbHUKa Bia cruaTu
IIPOLICHTIB 3a (haKTHIHUH Yac KOPHCTYBAHHS KPEAUTHUMH pECypcaMH 3TiHO 3 ymMoBamu JloroBopy oBepapadry.

9.11.2. Io3nuansHUK 30008’ 13aHMI He Mi3HIME 5-TH (I1’ATH) BaHKIBCHKUX OHIB 3 JaTH Mpex SBICHHS BUMOTH baHKy mpo mocTpokose
BUKOHAHHS 3000B’s13aHb 3a JloroBopoM oBepzapadTy (SKIIO iHIIMK CTPOK HE HepemdadeHui BUMOroio baHky) moracutw 3a00proBaHiCTh 3a
OepapadToM, 3AIHCHATH CIUIATy HApaXxOBAHHUX IPOLCHTIB, KOMICiH, ITpadHIX CAaHKIH Ta yciX IHIIMX HAIEXHHUX IUIaTeXiB 3a JloroBopom
oBepapadTy y po3Mipi, BUSHAYEHOMY ILI€I0 BUMOTOIO.

9.11.3. bank mpuiimMae pilIeHHs PO 3aCTOCYBAHHS CAHKI[H 3a HEBUKOHAHHS 3000B s13aHb, BIM3HAUeHNX nuM posxinom Y/BO 100, a
TaKOX IPO 3aCTOCYBAHHS 3aXOiB BiAMOBINAIBGHOCTI 32 HEHAJEXKHE BUKOHAHHA [I03MUYaIbHUKOM CBOIX 3000B’S3aHb, BU3HAYCHHX IHIIMMH
ymoBamu JloroBopy oBepapadTy, Ha BIaCHUI PO3Cy/I.

9.12. Inmi monoxeHHs

9.12.1. loroBip oBepapadTy Moxe OyTH 3MiHEHO a00 JOTTOBHEHO 3a B3a€MHOIO 3rof10t0 CTopiH, a Tako)k baHKOM B OTHOCTOPOHHBOMY
MopAAKy. 3MiHHM 1 JOOBHEHHS 110 JloroBopy oBepapadTy 0opMIIOIOTECS OAHIM 3 HACTYIHUX CIIOCO0IB:

® y mUCHMOBIH popmi ogaTkoBUMH yrogamu 1o JloroBopy oBeprpadty, Ta/abo
e pHeceHHsM bankowm 3min 1o YIBO OO, ta/abo
® [IUISIXOM HANpaBleHHS baHKOM MOBIZOMIIEHHS y MOpPSAAKY, mepenbadenoMy m. 9.12.7, mo Moxe OyTH 3acTOCOBAHO y HACTYIHHX

BHTIAJIKAX:

1) 3wminu Jlimity OBepapadty, mo He nmoBuHeH OyTH OimbmmM, HibK MakcuMansHauil nimit OBepapadTy, BHOCSTECS 0 JloroBopy
oBepapadTy IUIIXOM HampaBieHHsT baHkoM MOBimOMIIEHHS y HMOpAAKy, nepexbadeHomy 1. 9.12.7 YIBO OO0, i3 3a3HaueHHsM y
oMy HoBiomiieHHi barky HOoBOTO po3Mmipy Jlimity OBepapadty Ta 1aty, 3 sIKOI TOUMHAE AisTH HOBHII po3Mip Jlimity OBepapadrty,
3 sikuM Ilo3rdansHUK 6e3yMOBHO Ta O€3BIIKINYHO TOTOMKYEThCS;

2) 3miHu po3mipy IIpomeHTHOI cTaBKH, IO HApaXOBYETHCS Ha MOTOYHY 3a00proBaHicTh 3a OBepapadToM, BHOCITECS 10 JloroBopy
oBepapadTy IUIIXOM HampaBieHHsT baHkoM MOBimOMIIEHHS y HMOpAAKY, nepexbadeHomy 1. 9.12.7 YIBO OO0, i3 3a3HaueHHsM y
bOMY TTOBiOMIIeHHI banky HoBoro po3Mmipy [IponieHTHOI cTaBKH, [0 HAPAXOBYETHCS Ha MOTOUHY 3a00proBanicTs 3a OBepapadrom,
Ta IaTH, 3 SIKOi MOYHNHAE AisTH HOBUH po3mip [IporienTHOT cTaBKH, M0 HApaXxOBYETHCS HA TOTOYHY 3a00proBaHicTh 3a OBepapadTom,
3 sikuM [lo3rdansHuK 6e3yMOBHO Ta GE3BIIKINYHO TOTOMKYETHCS.

9.12.2. Iligmucanusm [lorosopy oBepapadty CTOpoHH HMiATBEPIDKYIOTH, IO yKIagaHHA JloroBopy oBepapadTy BiIIOBiIA€ BITEHOMY
BoseBusBIeHHIO CTOpiH, )kogHa 3 CTOPiH HEe 3HAXOJUTHCS i/ BILTMBOM TSDKKUX 00CTaBHH Ta yMOBH J[oroBopy oBepapadTy € B3a€MOBUT1AHIMU
JUTS KOKHOI 13 CTOpiH.

9.12.3. JloroBip oBepapadTy € 000B’I3KOBHUM JUIsl BUKOHAHHS 1 YKJIaJAeHHi Ha KOpUCTh KoxHOI 31 Ctopin /loroBopy oBepapadTy Ta ix
MIPAaBOHACTYIHHKIB 1 IiecioHapiiB, ane Ilo3uyanbHUK He Mae mpaBa OyIb-SKMM YHHOM BiJICTYyIaTH Ta/abo mepenaBaTd CBOI paBa, BUTOAW Ta
3000B’s3aHHA 3a JloroBopoMm oBepapadTy aHi MOBHICTIO, aHi 4acTKoBO. [lepemaua mpaB Ta/abo 000B’s3kiB [lo3nuansHuka 3a JloroBopoM
oBepapadTy IOIMyCKaeThCS JHIIIE 32 MICHMOBOIO 3r0/1010 banky.

9.12.4. Ilo3nganbsHUK MANUCAHHAM 3asiBU Ipo BeTaHoBiaeHH JIiMiTy OBepapadTy HOropKyeThes, IO y BUIA Ky HOPYIIEHHS] HIM CBOIX
3000B’s3aHp 3a JloroBopoMm oBepapadTy iHmAa ocoba MOke 3ampornoHyBaTH, a baHK Mae NpaBo NPUHWHATA BUKOHAHHS 3000B’S3aHb
INo3nyansanKa, 30KpemMa, TPOIIOBHX, 3a JJoroBopoM oBepapadTy Takolo IHIIO 0c0000. Y BUIAIKy BUKOHAHHS 30008 s13aHb [lo3ndgansanka 3a
JloroBopom oBepapadTy iHIIO 00000, IO TAKOT 0COOU MEPEXOAATh MpaBa KpeauTopa y 3000B’13aHHI SIK 1€ Iepe10adeH0 BUMOTaMH YHHHOTO
3aKOHO/AaBCTBA YKpaiHU.

9.12.5. Iligmucanusm 3asBu npo BeraHoBieHHs Jlivity OBepapadTy Ilo3uuansHUK Hamae CBOIO MMCHMOBY 3TOAY Ta 103Bin banky Ha
HaJaHHS OCTaHHIM iH(popMamii, 0 MiCTUTH OaHKIBCHKY TAEMHHINIO Ta/ab0 TaeMHUIO (piHAHCOBOI MOCTyrH mpo Ilo3uyanbHuKA, TPUBATHAM
ocobaM, OopraHizarlisiM, Jep>kaBHUM Ta HMPAaBOOXOPOHHHUM OpraHaM il 3a0e3MedYeHHs BUKOHAHHS HUMH CBOiX (YHKMIH 3TiAHO 3 YHHHHM
3aKOHOJIABCTBOM YKpaiHH, y TOMY YHCII y pa3i yKIa#gaHHS JOTOBOPY MPO BiACTYIUICHHS IpaBa BUMOTH a0 [lo3nvansauka abo y pasi HaOyTTs
IIpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocobamu fo ITozuuanbHuKa, a TakoX ayauTopaM, peHTHHIOBIM areHTCTBAM, Ta TPETiM ocobaMm mpu
MIPOBENICHHI CEK FOPUTHU3AIIIT.

9.12.6. Iligmucannsam 3asBu mpo BcraHoBieHHs Jlimity OBepapadty Ilosmuansauk Hamae bamky 3romy mHa 36ip, 30epexeHHS,
BUKOPHCTAHHS 1 mommpeHHs iH(opmarmii mpo cebe y 6ropo kpemutHHX ictopiil, a came: TOB «YkpaiHCbke OIOpO KPEAWTHUX iCTOpid»,
Micue3HaxomkeHHs fopunuaaoi ocobm: 01001, m. Kwuis, Ileuepcekuii paiion, Byn. I'pymescbkoro, Oymumok 1-JI, IlpuBaTthHe akmioHepHe
toBapuctBo «MIDKHAPOJAHE BIOPO KPEAUTHUX ICTOPII», Micue3HaX0IKEeHHS ropuaaHoi ocobu: 03062, m. Kuis, 1lleBueHKIBCHKHMIT
paiion, ip. [lepemoru, 6yz. 65, ToBapicTBO 3 00MesKeHO0 BinnosinanbHictio «[IEPIIE BCEYKPAIHCHKE BIOPO KPEJIUTHUX ICTOPII»,
Micue3HaxoLKkeH s fopuanaHoi ocobm: 02002, m. Kwui, [lHinpoBcekuii paiion, Bym. M. PackoBoi, Oya. 11 BiamoBimHO 1O YHHHOTO
3aKOHO/AaBCTBA YKpaiHU.

Mo indopmanii npo ITozuuansHuKa HaJIeXKAaTh:

1)  BimomocTi, mo ineHTHdiKyI0TH [lo3nyansHuKa:
e i [lo3nuanbHUKIB IOPHIMYHNX OCI0: MOBHE HalMEHYBAHHS; MICIE3HAXOMKEHHS; JaTa 1 HOMep Jep)KaBHOI peecTparlii,

BIZIOMOCTi IIPO OpTaH JepikaBHOI peecTpalii; ineHTH(iKamifanii Kox y €aMHOMY AepXKaBHOMY PEECTpi HMiIIPHEMCTB 1 opraHizamii

VYkpainau; mpi3Buie, iM's 1 1o 6aTeKOBI, TACHOPTHI aHI KepiBHUKA 1 TOJIOBHOTO OyXraiTepa; OCHOBHHI BUJ TOCIOIAPCHKOI MisTBHOCTI;

BiJIOMOCTI, O iACHTH(]IKYIOTh BIACHHKIB, 110 BOJOAiOTH 10 1 OibIIe MPOIEHTAMH CTATYTHOTO KaliTaly FOPHINYHOI OCOOW; st

¢i3mgHIX 0Ci0 — BIIACHUKIB — Tpi3BHINE, iM'S 1 O OATHKOBI, MACIOPTHI JaHi, peecTpariifHui HOMep 0ONiKOBOI KapTKH IUIATHHUKA

noAaTKiB abo cepist (3a HasIBHOCTI) Ta HOMep nacropra (it Gi3HIHuX 0cCi0, SKi Yepe3 CBOi peliriiiHi HepeKOHaHHS BIIMOBIISIOTCS BiJ

MPUMHATTS peecTpamifHOro HoMepa OOJIKOBOI KapTKH IUTATHWKA IOJATKIB Ta OQImifHO MNOBIIOMIIM TIpo i€ BiXHOBixHMIA

KOHTPOJIOIOUHIT OpPTaH i MAlOTh BiAMITKY y MAcHOpTi / 3aIHC B €JICKTPOHHOMY O€3KOHTAaKTHOMY HOCIi ab0 y macmopTi ImpOCTaBIECHO
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CJIOBO «BiZIMOBa») 1 MicCIie IPOKUBAHHS; YIS IOPUIMIHAX OCi0 — BIIACHUKIB: ITOBHE HAIMEHYBAaHHS, MiCIIE3HAXOKSHHS, aTa 1 HOMep
JIepKaBHOI peeCcTpallii; BITOMOCTI PO OpraH JepskaBHOI peecTparil, ineHTu(IKaiiHIH TOJaTKOBUI KO,
2)  BimomocTi mpo rpomosi 3000B's3aHHsg [lo3ryanpHIKa:
e BigomocTi mpo neit Jorosip i 3MiHK 10 HEOTO (HOMED 1 JaTa yKJIaJaHHs, CTOPOHU, BUI IOTOBODPY);
e cyma 3000B's3aHH 3a JloroBopoMm;
®  BiIOMOCTI ITPO BH/ BAJIFOTH 3000B'sI3aHHST; CTPOK 1 TIOPSIIOK BUKOHAHHS J[0TOBOPY; PO PO3MIp IOTAMIeHO! CYMH 1 OCTaTOUHY
cyMy 3000B's13aHb 3a JloroBOpoM; jaTa BHHIKHEHHS IPOCTPOUYECHHS 3000B's13aHH, HOT0 po3Mip 1 cTajis moranieHHs; Ipo IPHITHHEHHS

Jorosopy i crioci6 #oro npunuHeHHs (Y TOMy YU 3a 3roforo CTopiH, y CyZoBOMY IOPSIKY, TApaHTOM i T.II.); PO BU3HAHHA [loroBopy

HEIIMCHMM 1 ITiICTaBaX TAKOT'O BU3HAHHS.

9.12.7. Yci moBinoMIIeHHS, 10 HanpaBisioThes: barnkom [oznuansauky 3a JloroBopoM oBepapadTy, MaloTh OyTH HaIIPaBJICHI OIHUM i3
cnoco0iB, o nepeadadeHi HIKIe:

o BpydeHHs [103n4aIbHIKY TIICHMOBOTO TTOBIJOMIICHHSI OCOOHCTO i MiTIHC;
® HanpaBJIeHHS NPeCTaBHUKY [lo3udanbHuKa TOBIIOMIICHHS y BUTIIAAI SMS-TIOBiJOMIIEHs HA HOMEP MOOUIFHOTO Tene(oHy, BKa3aHOTO

y 3asBi npo BcraHoBieHHs JliMiTy OBeprpadry;

e repesadi MHUCHMOBOTO MOBiIOMIICHHS B YCTaHOBY IIOMITOBOTO 3B’S3KY /IS BIINIPaBIEHHSA Ha aapecy, 3a3HaueHy y 3asBi Ipo

BctaHoBieHH: JliMiTy OBepradty, abo Ha Ty afpecy, mo Oyzae moBigomiaeHa camuM [1o3udaabHUKOM MHCEMOBO;

o HancwianHs [lo3nuasHIKY TICEMOBOTO TTOBiTOMIICHHS 3a noroMoror Cucremu «KiieHT-bank» abo Ha aapecy eleKTpOHHOI MOIITH,
mo Oyze mosigomieHa caMuM [103MIaIbHIKOM IIHCHMOBO;
® po3minieHHs iH(opMatii Ha caiiti banky www.creditdnepr.com.ua.

9.12.8. [lo3n4anbHUK BBaXKAETHCS HAICKHAM YHHOM IMHMCHMOBO TMOBIJOMJICHMM baHKOM y BHIAAKY BiampaBiieHHS baHkom
MIOBITOMJICHHSI OJJHUM 13 CHOCO0iB, BKa3aHKMX BHUIIE. [103MUanbHUK BBaXKAETHCS HAJIEKHUM YMHOM IHCHMOBO MOBIJOMIICHHM HABITh y TOMY
BUTIAJIKY, KOJIF TICEMOBE ITOBITOMIICHHS, HaAiCJIaHe Ha HOr0 OCTaHHIO BiOMY afpecy (1o 3a3HadeHa y JloroBopi Ta/abo MIckMOBO IOBiIOMIICHA
[No3ngansankoM) He OyI0 HOMY TOCTABIECHO (BPYUIEHO) HE3AIEKHO BiJ{ IPUYHH.

9.12.9. BignocuHy, 1m0 BUHUKAIOTH NPH YKJIaAaHHI 1 BUKOHAHHI JloroBopy oBepapadTy i HEBpETyIbOBaHI y HbOMY, PETYIIOIOTHCS
3aKOHOZABCTBOM YKpaiHu.

9.12.10. Yci cnopu i cynepeuku Mix CtopoHamu 3a JoroBopoM oBepapadTy BHPILIYIOTHCS Ta PO3IIISLAAIOTHECS BiAMOBIAHO O BUMOT
YUHHOTO 3aKOHO/ABCTBA.

PO3 L] 10. IPUAMAHHS OILIATH 3A TOBAPU / POBOTHU / IOCJIYI'Y YEPE3 IHTEPHET-MAT'AZHH
(HOCJIYT'A (IHTEPHET-EKBAVPUHI »)
(ona [lozosopie npo nadannsn nociayzu «Inmepnem-exeaiipunzy, yknaoenux ionogiono 0o yvozo Y/Ib0 100
He nizniwe 31.12.2021 poky)

10.1. e#t po3min BH3HA4Yae MOPSNOK HaJaHHS IMOCHYTH «lHTEepHET-eKBalpWHI», BH3HAYa€ 3araybHI IOJOXKCHHS IIONO HaJaHHS
Toprosmio mi€i mocryry, mpasa Ta 000B’sI3KU CTOPIH, iX BiqmoBiganbHicTs. Hamanns nocimyru «[HTepHET-eKBalpUHTY 341HCHIOETHCS Ha ITiICTaB1
yknazeroro Mk bankom ta Toprosuem JloroBopy mpo HagaHHS IOCTYTH HNUIIXOM O(hOpMIIEHHS 3asBH Npo HamaHHS mociayru «IHrepHeT-
eKBalipyrHI» BixnoBinHO 10 ymMoB poro Y ABO F0O0.

3aranpHi yMoBH 3aiticHeHHs Onepamniii 3 BuKopucTaHHAM [1maTixKHOT KapTKy MDKHAPOAHUX IUTATDKHUX CUCTEM B [HTepHET-Maras3uHi.

10.1.1. Lieit po3min peryioe mopsiiok B3aemoxnii Mix barnkom i Toprosuem, y paMkax sIKOTo:

o Toprosers Gepe Ha cebe 3000B's13aHHS MpuitMaTh 10 ciutaTy EneKTpoHHi m1aTiHI 3ac001 NEBHOI INTATIKHOI CHCTEMH 3 JOTPUMAHHIM

11 mpaBmIT 1S 3111 CHEHHS po3paxyHKiB Mk Toprosuem Ta aepxarternsiMu EnexTpoHHUX miaTikHEX 3aco0iB (Hagani — Kopucrysaui)
IIPY OILIATi TOBAPIB, podiT abo mociyr (maii - ToBap). Iepenik maThxHUX cucTeM, EnekTpoHHI mIaTikHI 3ac00H SIKUX TPHHMAIOTHCS
ToproBuem 110 omraTy, Ta KOMicCiiiHa BHHaropoja 3a BukoHaHHs Omepaniii 3 BukopuctanssM [lnatixnoi kapTKy BU3Ha4YeHi y 3asBi
IIPO HaJaHHs NOCIYTU «IHTEpHET - eKBalpUHT».

o bank Oepe Ha ceOe 3000B's13aHHS 3AIHCHIOBATH TEXHOJIOTIYHE 1 iH(opMamiiiHe o6cryroByBaHHsS Toprosus i IpOBEICHHS PO3paxyHKiB

3 HAM 32 ONEpAIisIMH 3 OIUIAaTH TOBapiB, poOiT, mociyr, Imo 3ailicHeHi Mk Toprosmem Ta KopmcryBauamu 3 BHKOPHCTAHHAM
EnexTpoHHNX IITATDXHUX 3aC00iB.

10.1.2. Buxonanns bankowm i Toprosrem nonoxens [lorosopy Ta Haganus bankom mociyru «IHTEpHET - eKBaHpHUHTY 3IIHCHIOETHCS 3
JIOTPIMAHHSIM BUMOT 3aKOHOJABCTBA YKpainu, [IpaBmil miIaTiKHUX CHCTEM Ta IHIINX JOKYMEHTIB/pO3NOopspkeHs [ITaThKHNX CHCTeM, a TaKoX
yMoB JloroBopy.

10.1.3. MosxumuBicts Toprosiid iHINIIOBaTH 3aIIMTH HA ABTOPH3ALIIO i Yac MpUMaHHS 10 CIUIaTH EIeKTpoHHMX MIaThKHUX 3ac00iB y
Mepexi [arepret 3a6e3neuyetnest [Ipomecnarosum Leatpom AT « BAHK KPEJJUT JAHITIPO».

10.1.4. Iepexas mixx barnkom 1 Toprosuem 3a OnepariisiMu 3 BUKOpHCTaHHAM [maTi>kHO{ KapTKH, 10 BUKOHAHI y pamkax [loroBopy mo
HaJaHHS MOCIYTH «IHTepHeT-eKBalpHHT» 3MIMCHEHHX PEe3UACHTAMH 1 Hepe3WACHTAMM Ha TepUTOpii YKpaiHu, 3[iHCHIOETHCS BHUKIIIOYHO Y
TPHUBHSX Y MOPSAKY, BcTaHOBiIeHOMY M Y JIBO HOO.

10.2. IIpaBa Ta 000B'SI3KH CTOPiH.

10.2.1. BaHk 3000B's13y€ThCsI:

10.2.1.1. BukonyBaTn peectpanito InTeprer-marasuiBs ToproBus y mporpamHo-amapaTHUX Komiuiekcax bamka ta MIIC Ha ocHOBI
JTaHUX, 3a3Ha4eHuX y 3asBi mpo HajgaHHs nociayru «larepHer - exBaiipunry (Homarox 11 mo YABO I0O). Ilicns 3milicHeHHS peecTpamii
ToproBus y nporpamuo-amapataux komiurekcax banka ta MIIC, 3a6e3neunTn npaniBaukiB Toprosiyt «IHCTpyKIi€o 3 poOOTH 3 MOCIYTOI0
«Iarepuer exBaiipuar AT « BAHK KPEJIUT JHITIPO».

10.2.1.2. 3abe3nedyBary Mi107000By MOMIIMBICTS 31MCHEHHS 3alUTIiB HA ABTOpH3aliio mpu nposeneHHi KopucryBauem Oneparii 3
BUKOpHCTAaHHAM [ImaTikHOI KapTky Ta 3AiHCHEHHS caMoi onepanii, KpiM BUNaaKiB, Bim3HaueHux muM Y IO 0O, Ta Bunanxis, KON OTPIMaHHS
ABTOpU3anii € HEMOXKIJIMBHM depe3 TexHidHi 3001 y poboti MIIC, Ta He 3anexats Bix banky.

10.2.1.3. 3gificHIOBaTH pO3paxyHKOBE 0OCIyroByBaHHS TOProBIlI Ha yMOBax Ta y mopsaky, BusHaueHoMmy 1. 10.3 YIBO 10O, 3a
BUKJIFOUEHHSIM BHIAIKIB, iependadeHux mim. 10.2.2.2. Ta 10.2.2.3. Y5O 100.

10.2.1.4. Posraanaru ckapru moxo Onepariif 3 BukopuctanssaM IInatixHoi kapTky, mo onpoTtecToByloThest Kopructysauem, EmitenTom
a60 MIIC y cTpoku Ta croci0, mepeadadeHi YMHHNM 3aKOHOIABCTBOM YKpainu Ta npasmiamu MIIC.

10.2.1.5. INoBimommsatr ToproBi HUISIXOM HaNpaBJICHHS BiAIIOBIJHOTO JIMCTAa MOMTOIO (M. a, 6), a00 €IeKTPOHHOIO MOIITOI0 3a
pexBi3uTaMi (II. B, T), 3a3Ha4eHUMH ToprosieM y 3asiBi Ipo HAJAAHHS HOCIYTH «[HTepHET - eKBapUHI», IPO IPHHHATI baHKoM pimeHHs mo1o:

a) 3aTPUMKH Ta/ab0 He IPOBEICHHS po3paxyHKiB 3a CyMHIBHUMH omeparisiMu Bigmosigao mo mm. 10.2.2.2 ta 10.2.2.3 YABO 100;
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0) yrpuMaHHS i3 MOTOYHMX/ HACTYNHMX BimmkonyBans Ha kopucTh Toprosus abo crmcanus 3 Paxynky Toprosus y banky komrris,
pu3Hauenux 1. 10.3.8 YIBO OO, sianosiauo mo m. 10.2.2.4 YIBO OO,

B) BCTAaHOBJICHHSI 0OMeXeHb 3a Oyab-skuM [HTepHeT-Marasunom Toprosus BignosigHo fo m. 10.2.2.5 YIBO 100;

T') IpUIHHEeHHs npoBeaeHHs Onepariif 3 BukopuctanaaM [Inatixnoi kapTku 3rigro 3 1. 10.2.2.7 YIBO FOO.

[Tpn mpoMy, y BUMaakax, 3a3HAYEHUX Y HiJIIyHKTaX «a», «6» 1 «m» mporo myHKTy bank moimomise Toprosus y aeHb NpUIHATTS
BiJITIOBITHOTO PIilICHHS, a y BUMAJKY, IMepeadadeHOMY IiIITYHKTOM «B» - 32 OAWH POOOYMi JNeHb 10 (HaKTHYHOTO BBEICHHS BiJIIOBITHUX
00OMEKEHb.

10.2.1.6. HagaBatu Toprosirio indopMamnito moxo mpuduH Ta cyM mrpadis un inmmx mwiat MIIC, nakmagenunx Ha bank BHacmimzokx
nisttbHOCTI ToproBus, moB’s3aHoi 3 mpenmetom 1soro Y 15O H0O.

10.2.2. Bank mae npaso:

10.2.2.1. Bigmosuth y npoBenenHi Onepanii 3 BukopucTaHaaM [ InatixHoi kapTku B [HTepHET-MarasuHax Toprosis y BUIaaKy BiAMOBI
y npoBezneHHI ABropu3anii EmiTenTOM.

10.2.2.2. 3atpuMyBaTH TNpoBeAcHHS po3paxyHKiB 3 Toprosmem 3a CyMHIBHHUMH OIEpamisMH A0 3°SICyBaHHS OOCTaBHH IIOXO
MIPaBOMIPHOCTI ii POBEACHHS, ajie cTpoKoM He Oinbire 90 (1eB’THOCTO) KAICHIAPHUX IHIB 3 AaTH BimmpasieHHs Onepaii 1o [Iponecnarosoro
Lentpy banky.

10.2.2.3. He npoBoautu po3paxynku 3 Toprosuem 3a CyMHIBHOIO oliepari€o, oo sikoi baHkoMm BHacIiok npoBeneHHs MOHITOpHHTY
BU3HAYEHO, IO ii 31iiicHeHo 6e3 Bigoma Kopucrysaua.

10.2.2.4. YTpumyBaTi 3 MOTOYHUX/ HACTYIMHMX BimmkomyBanp Ha kopucTh Toprosus 3a OmeparisMu 3 BukopuctanusaM [lmatixuol
KapTKy cymy, 1o Bu3HaveHi y 1. 10.3.8. Y/IBO I00. Y Bunanxy sKImo moToyHnx/ HacTymHUX BimmkomxyBans 3a OnepanisiMy 3 BAKOPHCTAHHIM
[TnatixHOi KapTKW Ha KOPHCTH TOProBUs HEIOCTaTHBO U yTpHUMaHHS bamkom cyw, Bm3Hauenux y 1. 10.3.8. YIBO 00, a6o skmio Taki
BimmikomyBaHHs BinCcyTHI, baHk Mae mpaBo:

a) CIHCYBATH Taki cymu y nopsiaky JleberoBoro nepekasy ([loroBipHOro CHuCaHHS) 3 MOTOYHOTO paxyHKy TOpProBIf, BiIKPHUTOTO Y
Banky Ta 3a3nauenoro y 3asBi mpo HafaHHS HocayTu «[HTepHET-eKBaipuHry, BixnosixHo 1o BuMor PO3/1JIY 10 ta PO3A1JIY 13 nsoro YABO
100,

abo:

0) y BunaaKy BigcyTHOCTi y TOProBIst HOTOYHOTO PaxyHKY, Bigkpuroro y banky, a0o BiACYTHOCTI KOIITIB Ha IIOTOYHOMY PaxyHKY,
3a3HadeHOMY y 3asBi MpO HAJaHHS TOCIYTH «IHTepHeT-eKBapHHT», HANPaBUTH TOProBII0 IMOIITOI0 BHMOTY PO BiIIIKOAYBAHHS CyM,
Bu3HadeHnx y 11.10.3.8. YIBO OO, mursixoM ix nepepaxyBaHHS Ha paxXyHOK baHKy, 10 3a3HaueHUH y Takiii BUMO3i.

10.2.2.5. BecranosimoBatH y po3pisi koskHoro InTepaer-marasuny Toprous Taki oomMexeHHs (y Oyab-sKiil koMOiHamil):

a) JTIIMITH MaKCHMAJIBHOI Ta MiHIMaibHOI cymu Omnepartii 3 BukopucTanasaM [Lnatixuoi kKapTku, y ToMy uncii aist ogaoro KopucryBaua,

0) miMiT 3aragpHOI cCymMH Ta/abo KinbkocTi Omepamniit 3 BukopucTanusaM [natixuoi xapTku 3a oxHieio [Tnarixuoio Kaprkoro 3a ogun
JIEHb Ta/ab0 MICSIb,

B) JIMIT 3araisHOT0 000poTy 3a ycima [Inarikanmu KapTkamu 3a oiuH eHb Ta/ab0 MicsIpb,

r) 3a00poHa IMOCTIHHA/ TMMYacoBa Ha 3IIMCHEHHS PO3PaxyHKIB depe3 [HTepHeT-mMaraswH 3 BHKOPHUCTAHHSAM IUIATIKHUX KapTOK,
Bu3HadeHNX bankoMm y pe3ynbrati MOHITOPHHTY, K HOTEHIIHO PU3UKOBUX.

[pn mopy1eHHi 3a3HaYE€HNX Y IIbOMY ITyHKTi oOMexeHb Toprosiro Oyzae BinmMoieHo bankoM y nposenenni Onepariii 3 BAKOPHCTaHHIM
[TnatixaO0i KapTKH.

10.2.2.6. Bumararu Big ToproBus, IUITXOM HAaIpPaBICHHS BiIIOBIIHOTO IOBIIOMIICHHS HA afpecy HOro eJIeKTPOHHOI IOIITH, HaJaHHs
JTIOKYMEHTIB, II10:

a) miATBEPKYIOTh IpoBeneHHs Oneparii 3 BukopucTanuaM [Inatixuoi kapTku Ta/abo GakT orpumanHs JlepkaTeneM ToBapy;

0) miATBEpKYIOTH HEOOXiTHICTh MOBepHEHHs KomTiB KopucTyBady Ta/abo HEOOXimHICTH 3AIMCHUTH BiAMIHY paHille MpOBEACHOI
Onepariii 3 BukopucTanuaM [InaTixxuao0i KapTKH.

Toprosels Haae HEOOXiTHI JOKYMEHTH, 3MICT sKkuX Bimnosigae m. 10.2.3.15, abo Hagae MOSCHEHHS IIOJI0 BiICYTHOCTI JOKYMEHTIB 3a
Onepariieio 3 BUKOpUCTaHHAM [ImaTikHOT KapTK mpoTsaroM 3 (Tppox) poOOYNX JHIB 3 JATH OTPHMAHHS BiAMIOBIAHOTO MOBITOMIICHHSI.

10.2.2.7. 3niiicaroBat MoniTopuHr Onepaniii 3 BUKopucTaHHsIM [ImaTikHOT KapTKH, 0 BUKOHAHI Yepe3 [HTepHeT-Mara3us.

3a pesynsraramu Mownitopuary ExBaiip mae nmpaBo:

(a) narmpaBuTH TOProOBIIO MMCEMOBI 3aCTEPEKEHHS Y HACTYITHNX BHIIAKaX, ajle He OOMEXYIOUNCh HUMHU:
® [IPOTATOM JBOX KaJICHAAPHUX MicAIiB yepe3 [HrepHeT-Marasun Toprosus He 3aiiicHIOI0TECS Onepartii 3 BUKOpUCTaHHIM [ITaThKHUX KapToK;
e o0 BusiBiIeHO1 CyMHiBHOT oneparii (-iff);
® 3pOCTaHHS/3HIKEHHS KUTBKOCTI/cyM ABTOpH3allii Ta/abo 060poTiB 3a Oneparisimu 3 BukopucTaHuaM [natixaoi kapTku B [HTEepHET-Mara3uHi

OinbIe HIX y ABA pa3y y BiJHOMICHHI 1O CEpeJHBOTO 3HAUSHHS, po3paxoBaHoro bamnkom 3a ocranni 90 nib.

(6) mpuitHATH pilIeHHS PO NPUNUHEHHS (THMYacoBe NMpHUIHMHEHHS) 3aiiicHenHs Toprosuem Omeparniif 3 BukopucTanusaMm [lmaTixuaol
KapTKH depe3 [HTepHeT-MarasuH OUBIXoM OJOKyBaHHS MOJIMBOCTI IpOBeIeHHS ABTopu3alii y meBHoOMy IHTepHeT-Marasuni Toprosus Ta He
3ailicHIOBaTH po3paxyHKH 3 Toprosuem 3a JloroBopom, mpo mo ExBaiip moBimomise Toprosis HOCTYIHHMH KaHATaMH 3B’SI3Ky, IO Oynn
3azHadeHi Toprosuem y 3asaBi npo HamaHHs nociyr «laTepHeT exBaiipuur» (Homarok 11 o YIBO FOO). Toprosems 30008’ 13aHui HETaiHO,
IICIIsT OTPUMAHHS BiIIOBITHOTO MOBiTOMIEHHS, npunuHUTH Onepanii 3 BukopuctaHHAM IInmatikHoi kapTkm depe3 IHTepHeT-MarasumH Ta
OTIPHITIOAHUTH TaKy iHGOPMAIIIO IUIIXOM po3MileHHs ii Ha caifti InTepuer-marasuny. [lpununenns 3aificHenHs onepariii Exsaiipom Mosxuse,
SIKIIO:

e Oynmp-sxa MIIC 3a pesynbratamu MomniTopuHTy, BignoBinHo no IlpaBmn MiKHApOAHHX IUTATDKHUX CHCTEM, YXBAJIMIa PIIICHHS PO
3yIMHEHHS HaJaHoro ToprosueBi npasa moAo NpHAMaHHS 10 00ciIyroByBaHHS IImaTikHi KapTku depe3 [HTepHeT-Mara3uH BiIOBIHOL
MIIC. Exsaiip 3rizao 3 IlpaBumamu MIIC 300608's3auuit moBizoMuTH TOproBus mpo HpHHHATE pimIeHHS BigmoBigHOI MixHapomHOT
IUTATIXXHOI CHCTEMH.

e HE3BAKAIOYM Ha MHCHMOBI 3acTepexeHHs1 EkBaiipa, 1mo HampapiieHi TOProBIio BiAMIOBITHO IO MiAIYHKTY (2) IBOTO IMYHKTY, BiIOYBCS
iHIMAEHT, 1oB’s3anui 13 CymuiBHuMy/ [llaxpaiickkumu onepamismu, 3ailicienuMn depes InrepreT-marasun Toprosus;

e IicIIs MICHMOBOTO 3acTepexxeHHs EkBaiipa, mo HampasieHe TOproBIffo BiATIOBIAHO O MIIYHKTY (a) IbOTO MyHKTY, EkBaiip orpumas
nonepemkenast MIIC (y Burmsni ¢aiimy abo imcTa) cTocoBHO omnepaniii Toprosus 3 npuitmanss [InaTikKHOI KapTKH 70 OIUIATH dYepes3
Inreprer-marasus.

Toprosems nopyurye ymosu ¥Y/1bO FOO, y Tomy umcni BegeHHs AisutbHOCTI, Bu3HadeHoi 1. 10.2.3.1 YIBO 100;

e Toprosenp mopymnrye yMoBH PO3KpHTTS iH(popMmarii, mo 3azHadena y m.a. 10.2.3.11, 10.6 YIBO OO, abo BUKOPHCTOBYE TaKy

iH(pOpMaILio;
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e BusBieHHS ExBailipoMm (axTiB un OTpHMMaHHS HHAM Bif JAepkaBHuX oprasiB Ta/abo MIIC indopmamii momo ywacti Toprosus y
NPOTHUIIPABHIH, MPOTU3aKOHHIM MISNIBHOCTI, y T. 4. IOAO JIeTamizamii (BIIMMUBAHHIO) JOXOJIB, OTPUMAHHX 3JIOYHMHHHMM IUIIXOM, abo
(hinancyBaHHS Tepopu3My abo 3aificaenns Onepariii 3 BukopuctaHasaM [Imatixuoi kapTku 6e3 Binoma Koprucrysauis;

e ikBigamii Toprosig abo mopymieHHs BiTHOCHO TOProBIs CripaBy Mpo OaHKPYTCTBO.

10.2.2.8. 3nilicHioBaTH KOHTPOIH 3a BigmoBigHicTIo HisttbHOCTI Toprosist ymoBam Y/IBO OO ta Bumoram MIIC, y T. 4. mumsixom
niepeBipku caidTy(-iB) ToproBius Ta mpoBEICHHS TECTOBUX 3aMOBJICHb TOBapiB.

10.2.2.9. INosigommst MIIC Bigomocti npo Toprosus, y ToMy ducii HaiMeHyBaHHS TOproBIs, ampecy, a TaKOX iH(pOpMamiio mpo
BUSIBIICHI (paKTH 37iHCHEHHs TOProBIieM NMPOTUIPABHOI MiSUTBHOCTI Ta HisTbHOCTI, mepernidenoi B m. 10.2.3.1 YJIBO 0O (BxitouHo, ane He
00MEXKYIOUHCH).

10.2.2.10. bank mae mpaBo Ha CTpoK, Br3HaueHui npasmnamu MIIC, synmuant Haganas Toprosuio nociayru «IHTepHeT-eKkBapuHTY 1
pozipBatu JloroBip y pasi HempaBOMipHOTO a0 HemependadeHoro J[oroBopoM BUKOPUCTAHHS TOProBIEM UM TPETHO 0C000r0 IlmaTikHMX
KapToK a0o IX pekBi3uTiB. baHK Mae MpaBo NPHHHSATH PILIEHHS PO 3yMHHEHHS HaJaHHS MOCIYTH «HTepHeT-ekBalipiHT» TOProBIIO TaKOX i B
IHIINX BUMAfKaX, ycraHoBIeHUX npasmwiamMu MIIC ta/a6o ymoBamu Y /15O FOO.

10.2.2.11. V¥ pa3i orpumanss bankom pimenns Hanionamsaoro 6anky YxpaiHU Ipo 3acTocyBaHHS 10 baHKy 3ax0fiB BIUIMBY IIJOZO
3yNUHEHHS, 00MEeXXeHHs a00 IPUITIMHEHH 301HCHEHHS onepanil, mependadeHnx JoroBopoM, He BUKOHYBATH CBOi 3000B’s13aHH 3a JloroBOpOM,
110 nepedavaroTh Taki onepariii, abo0 BUKOHYBATH iX BUKIIIOYHO 3 YpaXyBaHHSAM BUMOT, 3a3HAaUCHUX Yy BiANOBixHOMY pimenHi HanionamsHOro
Oanky Ykpainu, npo mo bank noizomisie Toprosus y BimOBIAHOCTI JO BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHU.

10.2.2.12. bank Mae npaBo 3MiHIOBaTH po3Mip KOMICIHHOI BUHAropoau 3a BUKOHAHHS Onepamniii 3 BuUKopuctanHsaM [lnatixnoi kapTku
3aIeKHO BiJl MPUHATEKHOCTI IIIATDKHOI KapTku 10 banky — emirenty (mmatixai kaptku AT «BAHK KPEIUT JHIITPOy/ inmm GaHkw,
TIOBIJOMUBIIH ITPO BiAIOBiAHI 3MiHKM Toprosus y cnoci6, nepexdauennii m.2.5.4. YIBO FOO. 3minn BBaXXatoThesl TOTOKeHUMHU ToprosieM,
SIKIIIO IO JTATH, 3 K01 BOHH HaOyBalOTh YMHHICTH, ToproBens He MOBinoMuTh bank mpo poszipeanus Y5O FOO.

10.2.3. Toprosens 3060B'A3y€ThC:

10.2.3.1. He 3pxiifcHroBaTH IiSUTBHICTH, IO MOXKE 3aBJATH IIKOAM AiNOBIH pemyramii banky Tta/abo MIIC. Jlo takoi nismbHOCTI
BIZTHOCUTBCSL:

a) pearizanis gepe3 InTeprer-marasun(-n) Toprosus:

® BOTHENAIBHOI 30p0i, 3aNIaCHUX YaCTHH A0 Hel, O0epHIIaciB Ta X0I0AHOI 30poi, BUTbHNMIT 00ir SK1X 3a00pOHEHHI 3aKOHOABCTBOM;

® HAPKOTUYHUX PEYOBHH, CTEPOIiB, IHIINX MPOIYKTIiB, HEOE3MEUHNX JUIS 3M0POB’ S JIIOANHH, IPUIaIH A IX BXKUBAHHS,

e TOBapiB 0€3 BIANOBITHUX MO3BIIBHUX JOKYMEHTIB (JILEH31H, TOPriBEIbHHUX MATEHTIB, JO3BOMIB, TOIIO), Y TOMY UHCIIi HETIIEH30BaH1
KOIIii/ PeIUTiKM TOBapiB BiOMHX TOPrOBHX MapoK, a TaKOXX HEINIIEH30BaHy ayndio-, Bifjeo- Ta (HOTOMPOAYKIIIO, MPOTpaMHE
3abe3nedyeHds (0e3 HASBHOCTI JOTOBOPIB/IO3BONIB/IiIEH31H O¢imifHOr0 mocradambHuKa abo po3poOHHMKA IBOTO IPOTPAMHOTO
3a0e3neyeHHs 3A1HCHIOBATH MIPOJax, y T. 4. y Mepexi IHTepHeT)/ ToBapiB (TOCIIYyT) iHTENEKTyanbHOI BIACHOCTI TOIIIO;
HeJleTaJbHUX (hapMaIleBTHIHUX MPeIapaTiB, TIKapChKUX 3ac001B 3a peenToM Ta/ abo JOCTaBKa SKUX 3[IHCHIOETHCS 3a MEXi YKpaiHu;
AJIKOTOJIFHHX Ta TIOTIOHOBHX BHPOOIB, TOCTABKA SKUX 3IHCHIOETHCS 32 MEXi YKpaiHH;
MIOCITYT TeJIEMapKETHHTA;
TIOCITYT €CKOPT-CEPBICY Ta CEKCYaIbHOI eKCILTyaTaIlil JTIOHHI;
nociyru (aiio00MiHHHKA,;
300pakeHb Ta IHIMX MartepiaiiB, IO HOCATh OOpa3NHMBHI XapakTep i HE MalOTh XyAOXXHBO-€CTETHYHO! WIHHOCTI, HATPHKIA,
300pa>keHHS CEKCYAIBHOTO XapaKTepy, CeKCyalIbHOI eKCIUTyaTanii HeTOBHOMITHIX, 3009€Hb, JIIOACHKHUX KaJIITB, IPOSIBIB dKOPCTOKOCTI
TOILIO;
Oynb-SKHX IHIIMX TOBApiB, 0 BIIy4eHi a00 oOMeskeHi (63 HasIBHOCTI BiIIOBIJHOTO JO3BOITY) B IIMBLIEHOMY 000POTI 3T1AHO YHHHOTO
3aKOHOAABCTBa YKpainu Ta/abo Bumor MIIC;

0) IiSUTBHICTB MOB'A3aHa 3 HAJAQHHAM HOCIYT Y cepi a3apTHHX irop (JloTepel, OykMeKkepchke mapi, mapi ToTai3aTopa)

B) HajaHHSA TOProBIEM IHIIMM OpraHi3amisM MOCIYT, IO TOJSTaloTh Y KOHCOMiAamil oOmikoBuX 3amuciB ix IHTepHET-Mara3uHiB mix
cBoim IaTepreT-nomenom (Merchant Aggregators/Consolidators 3a kmacugikaniero MIIC);

r) Oyap-sKa iHIIA AisUTEHICTH, 3a00pOHEHA YMHHUM 3aKOHOJABCTBOM Y Kpainu Ta npasmiamu MIIC.

10.2.3.2. He 3xificHioBaty qoctaBKy ToBapiB 3a Mexi YKpaiHu 3a BUAAMH IisUTBHOCTI, 110 3a3HaveHi y m.10.2.3.1.

10.2.3.3. 3nxiiicHroBati nocTaBKy ToBapy TINBKM 3a TUMHM OIEpAIlisiM OIUIATH, 3a SKUMH bankoMm Oymo mepepaxoBaHo Toprosifo
BimmikoxyBaHHs.

10.2.3.3. 3niticHioBatH peaizariro sume ToBapiB TOro BUay Ta KaTeropii, mo Oyiu 3a3HaueHi ToprosueM y 3asBi Ipo HaJaHHS ITOCITYyTH
«IaTeprer-exBaiipuary (Jomarox 11 no YIBO 100).

10.2.3.4. IIpoBoautn Onepanii 3 BukopucTaHHsaM [1maTixHOI KapTKK BUKITIOYHO Y TPUBHAX — TPOIIOBIH OqUHUII YKpaiHu.

10.2.3.5. He BcranosmoBatH IiHy 3a ToBap, mpu Horo omiati 3a gornomoroo IInarixHoi KapTKy, BUINY HDXK IPH OIUIATI y iHIIMI
croci0, He BCTAaHOBITIOBATH JOJATKOBUX KOMICIHHMX BHHAropoi mpu omrati 3a Tosap 3a momomororo ImaTi>kHOi KapTky, HE BHUMaraTH Bif
KopucryBauiB Oynp-SKuX IHIINX JOZATKOBUX IUIAT IPH IpoBeneHHI HuMu Onepartiif 3 BukopucTaHHaM [LnaTixnoi KapTKH.

10.2.3.6. IIpuitmaTn omtaty 3a ToBap 3a moromororo [laTi>kHOT KapTKK BUKIIIOYHO OJHHM IUIaTekeM, 0e3 po30uBKH i1 Ha ABi uu OlrbIe
9acTHH Ta 6€3 0(OPMIICHHS YaCTKOBOI OIIATH T'OTIBKOBUMH KOIITAMH.

10.2.3.7. V Bunanky nosepreHHs: KopucryBauem ToBapy abo BiAMOBH Bim HOCIyT, BapTiCTh SKMX Oyia CIUIaueHa 3 BUKOPHUCTAHHSIM
[TnatixHOi KapTKH, TOBEPTaTH KOIITH Ha paxyHoK Kopucrysada [InatixxHoi kKapTkn y BaHK-eMIiTEHT, BHKOPHCTOBYIOUH ITPU IIEOMY BHKIIIOUHO
pexsizuTH [InaTixxHOT KapTKH, 3 BUKOPUCTAHHIM SIKUX OyJia 37ifiCHEHa oepamnis OIIaTH y BUMAAKAX Ta MOPSAKY, BuzHadeHux 1. 10.3.7 YIBO
100.

10.2.3.8. V pasi BigcyrHocTi 3amosienoro KopucryBauem toBapy, Toprosems 30008B’s3annii noingopmysaru KopucryBada mozmo
BIZICYTHOCTi TOBapy Ta MOBITOMHUTH AaTy HAAXOKEHHS TOBapy. 3a YMOBH BiICyTHOCTi MOXKIMBOCTI BHKOHATH 3aMOBJICHHSI, TOproBeIs MIOBHHEH
3AIMCHUTH BiIMiHy HEBHKOHAHOTO 3aMOBJICHHS Ta MOBepHyTH komrtu KopucrtyBauy 3 morpumanasM Bumor 1. 10.3.7 nsoro YIBO OO. be3
sroau KopucryBada ToBap He Moxke OyTr 3aMiHeHUH TOProBIieM Ha IHIIMH.

10.2.3.9. 3a 5 (’sTB) pobOUMX AHIB MOrOmKyBaTH 3 bankoM Oymb-siki 3MiHH, IO CTOCYIOTHCS JaHUX, 3a3HAUCHHX TOpProBueM Ipo
InTeprer-mara3un y 3asBi npo HaganHs nociayru «laTeprer-exBaiipuar» (Homarok 11 mo YBO FOO), y T. 4. nHaMip 3mianT abo momartu
KaTeropilo ToBapy, IO peali3yeThest depe3 IHTepHeT-mMarasuH ToOproBmd, IUIIXOM OHOBICHHS 3asBM IPO HAJaHHS MOCIyrd «lHTEepHeT-
exBatipuary ([omarox 11 no YIBO HOO) 3 BigmiTkoI0 «3MiHM», 3BepHYBIINCH 10 BiamineHus banky. He 3xilicHioBatn Takmx 3MmiH 0Oe3
nonepeanboi 3roau banky.

10.2.3.10. InpopmyBatu bank mpo Oynap-gKi 3MIHH peeCTpaIlifHIX AAHUX Ta BiZOMOCTEH, 3a3HaueHnX Toprosuem banky y 3assi mpo
HagaHHs ocyrH «[HTepHeT-exBaiipuary (Jomatok 11 no YABO KOO), B ToMy 4uci Tpo 3MiHy BUAIB AisSUTbHOCTI TOProBILs, SIKi ITOBIJOMITSUTHCS
HUM baHKy 171 mpu3HadeHHs KOy KaTeropii TOprosus, IUIIXOM 3BEPHEHHS JI0 BifmineHHS baHKy Ta OHOBIECHHS 3asBU PO HAaJaHHS NOCIYTH
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«laTeprer-exBaripuar» (Jomatok 11 go VBO FOO) 3 BigmiTkoI0 «3MiHI» 3 TOJaBaHHIM JOKYMEHTIB, IO MiATBEPKYIOTh BiAMOBITHI 3MIiHH
(y pasi HasiBHOCTI), He mi3HimIe 5 (II’1TH) poOoUIHX AHIB 3 aTH HAOPAHHS YMHHOCTI TAKMX 3MiH.

10.2.3.11. He 36epirata pexBi3utu IImaTikHUX KapTOK (KpiM MEpIIMX IIECTH TAa OCTaHHIX YOTHPHOX IM(p I HOMepa Ta TepMiHy
3akiHueHHs ii xii, 3 Meroro BukoHaHHS 1. 10.2.3.15 ) Ta Bimomocti npo KoprcryBadiB (kpiM iMeHi Ta mpi3BuIa, 3a3HaueHUX Ha [lmaTikHil
KapTi, 3 Meroro BUKOHAHHA 1. m. 10.2.3.15 Ta 10.2.3.16), He xomitoBatu peki3uTiB KapTku, mo cramm Bimomi Toprosiro y pe3ynbTarti
BUKOHaHHS yMOB JloroBopy, y 6a3zax manux Toprosit abo y Oymp-skuif iHIIMHA crioci0, He mepenaBaTH Taky iHpOpPMAILi0 TPETiM ocodam, He
BHOCHTH HOBHOTO HOMepa [ImaTikHoi KapTKu 10 OOJIIKOBUX KHHUT Ta/ab0 J0 eNEeKTPOHHUX 0a3 JaHWX KOMIT IOTEPHHX IpOorpaM, He HaJaBaTu
nmanux npo Kopuctysada ocobam, siki He MaloTh Ha I1e 3aKOHHOTO TIpaBa abo MOBHOBaXkeHsb. 30epiratu y TaeMHUII iHpopMartiro moxo TexHomorii
MIPOBEACHHS IUIaTeXiB, mapoii KoprcrysadiB 1y KopucTyBaHHS [HTEepHET-Mara3uHOM TOIIO, 3a0€3IIEUNTH 3aXUCT Ta HEPO3TOIOMICHHS TaKOl
iHdopmarii 6e3 3rogu Exsatipa. 3abe3neunti BUKOPUCTAHHS i€l iH(opManii BUKIIOYHO NpariBHUKaMi TOProBIl, SIKUM BOHA HEoOXiaHA JUIst
BUKOHAHHS CBOIX CITy>kO0BHX/IIOCAJOBUX 000B ‘S3KiB Ta 32 YMOBH HaIaHHS TAKMMH IIPAI[iBHUKAMH 3000B ‘S13aHb IIPO 3aXHUCT Ta HEPO3TOJIOMICHHS
iHpopMaii.

10.2.3.12. IndopmyBaru bank npo yci BUmagku oTpUMaHHS TPETIMH 0c00aMH HECAHKI[IOHOBAHOTO JOCTYITy 10 PeKBi3uTiB IImaTixaux
KapTok Ta/abo BimoMocteit mpo Kopucrysauis, mo ctamu Bigomi Toprosmro. [lana indopmanis moBuHHA OyTH oTpuMaHa bankoM y meHs, konn
CTaBCSI/BUSIBIICHO TaKWil BUMANOK. SIKIO TakWil BUIIAJOK CTABCS/BUSBICHO y HepoOoumii neHp, Toprosens moBuHeH iHGopMyBatn bank mpo
TaKWi BHUIA/IOK HE IMi3HIIEe HACTYITHOTO pOOOYOTO JHS.

10.2.3.13. BuxopuctoByBaty s 3aiificHeHHs Omnepariiifi 3 BUKOpucTaHHSAM [ImaTiKHEX KapTok jmime TeXHOJOriio IMPOBEICHHS
UTATEXKiB, IO T03BOJIeHa JJorOBOpOM, a TAKOXK crtocobamMu B3aeMoii 3 cucteMaMu ExBaiipa, MpoTOKOIaMu Ta crieli(iKaIissMe, [0 ToNepeTHBO
y3romkeHi 3 bankom.

10.2.3.14. BigmxonoBysatu (cruiadyBarty) bauky yci cymu, HanexHi 1o cmati 3a M Y IBO HOO, Brirouarots Ti, o nepeadadeHi m.
10.3.8. YJIBO OO0, y crpoxk ne mizninte 10 (zecartr) pobourx IHIB 3 JaTH OTPHIMaHHS Bix baHKy BiqmoBiqHOT BUMOTH, HaiCIaHOI HA €IEKTPOHY
azipecy 3a3HaueHy y 3asBi Ipo HamaHHA MocayrH «lHTrepHeT-exBaiipuary (Joxarok 11 no Y5O H00).

10.2.3.15. 3nificaioBatn 30epiranHs iHpoOpMamii Ta JOKyMEHTIB, MOB's3aHMX 3 OmeparisMi 3 BHKOPHCTaHHAM I[lmaTi>kHOI KapTKu
(kBUTAHII{, peecTpH, PO3MHCKH JepKaTeNliB Ta iHIN MOKYMEHTH, IIO MiATBEpPKYyIoTh (akT 3aiticHenHs KopucryBawem Omeparii 3
BUKOpHCTAaHHAM [LmaTiHO0i KapTKH, Ta OTpUMAaHHS HUM BiIIOBIIHOTO TOBapy abo HOTo IMOBEPHEHHS), IPOTATOM 3-X POKIB 3 AATH 3IHCHEHHS
Oneparii 3 BuxopucranssM [lmatixuoi KapTku Ta HajgaBaTH iX BaHKy Ha Horo mepiry BEMOTy mpoTaroM 3 (TpboX) poOodMX IHIB 3 JaTH
OTpPHUMAaHHS TaKol BUMOTH. Y IOKyMEHTax, IO MiATBEPIKYIOTh 3aiiicHeHHs Onepartiii 3 BukopuctanssM [Lnatixuoi kapTKH, 000B’SI3K0BO Ma€e
OyTr HacTymHa iH(opMarTis:

JIOKyMEHT 3a omeparii€ro 3 eIeKTPOHHOI KOMEpIii Ma€ MiCTHTH:

— naHi ToproBus:
e Hazga [nrepHer-Marasuny, aapeca peectpanii Toprosiis;
e online-agpeca IaTepHeT-Marazumy;
o Jlata 3amoBienns ToBapy (gata Oneparii 3 BukopucTanusM [Lnatixxaoi kapTKn);
e Ommc Tosapy;
e [Topsimok Ta ymoBu BimmoBm Jlepxkatens Bix omrath ToBapy Ta MOPSIOK IOBEPHEHHS T'POIIOBHX KOIITIB IPH BiAMOBI

Jepxkarens Big Onepanii 3 BukopucTanasaM [natixuoi KapTKH.
— IJIATIKHI JaHi:
o YHiKaIbHUH HOMep 3aMOBIICHHS y cucTeMi Toprosis;
e Hazga MIIC, HoMep mnaTi>kHOT KapTKH (TIepIi MIicTh Ta OCTaHHI 4 mnudpy HOMEpa IUIATHKHOT KapTKH), KO aBTOpU3aIlii, THIT

IUIaTexy (oIaTa/ HOBEPHEHH))
e Jlata/gac Onepanii 3 BukopucTaHusaM [natixuoi KapTKH;
e Cyma Ornepaunii 3 Bukopuctanssam [lnatixHoi KapTky;
e Bamrora Omnepartii 3 Bukopuctanasm [InaTixxaol KapTKy;
— 10AaTKOBI MapameTpu:
o IM’s Ta mpi3BuIme aeprkarens [InaTixuoi KapTKH;
o Tepwmin 3axingenns aii [InaTixxao0i KapTKH;
e Jlata noctaBku ToBapy (BUKOHAHHS ITOCIYT).

JIoKyMEeHT 3a omeparisM KyIiBiIi KBUTKIB (aBia, 3aJIi3HUI, 1HII) Ma€ JOAATKOBO MICTHTH:
e iM’s macaxkupa,
e inopMario moao peiicy (mara Ta gac BiANpaBIeHHS Ta MPUOYTTS, IyHKT BIATIPABICHHS Ta IyHKT IPH3HAUCHHS);
® HOMEp MOCaJOYHOTO MICIIS;
® HOMEp KBHUTKA (PEKOMEH/IOBAHO).
JloKyMeHT 3a omeparism 3 OpOHIOBAaHHSI/ OIIATH HOMEPIB TOTEIIiB Ma€ TAKOX MICTHTH:

® HOMEp 3aMOBJICHHS/OPOHIOBAHHS;
® BHJ] HOMepa (HalpHUKIaA: OTHOMICHHUMH, TBOMICHHN);
® iM’s TOCTSI, SIKIIIO BOHO BiAPi3HAETHCS Bif iMeHi neprkatens [1K;
® CTPOK IepeOyBaHHS;
® afpeca roTedo;
® CIIMCOK HaJaHUX MOCIYT, BKIIOYAIOUN BapTiCTh HOMEPA, OAATKH, HAIO1, JOJaTKOBI IIOCITyTH.

Henananns banky 3a3HaueHnx JOKyMeHTiB/iH(popMariii Ha HOro BUMOTY y BU3HAUEHHH UM ITyHKTOM CTPOK € ITiICTaBOIO JUIS BH3HAHHS
Onepariii 3 Bukopuctanusam IInarixHoi kapTku Henilicroro onepamiero. SIkmo Toprosens He Moxe Hagaté banky nokymenTn 3a Omnepami€ro 3
BUKOpHCTaHHAM [ImaTixkHOT KapTKH, BiH HOBHHEH IIICHMOBO MOBITOMUTH Ipo I1e bank.

10.2.3.16. Hagasatu banky indopmamnito 3a3naueny B 1. 10.2.3.15 mozno o6crasun nposeaenns Onepariii 3 BukopucTanuam [Lnatixuaol
KapTKu Ta BimomocTi npo KopucryBaua, skuii 11 mpoBoauB, y pasi 3BepHEHHS 10 Toprosiit y mpoueci 3ailicHenHs bankoM MoniTOpHHTY
orepaiit Ta/abo npu ockap>kerHi Omneparnii 3 BukopucTaHaaM [Inatixkaoi kapTku KopucryBauem abo EMiTeHTOM BifNOBiAHO 10 OnepaniitHux
npaswi1 MIIC au y cynoBoMy HOpSIAKY.

10.2.3.17. CimauyBatu banky kowmiciiiHy BHHaropoxmy 3a BHKOHaHHS Omepamiif 3 BHKoOpucTaHHAM I[lmaTixHOI KapTKH, po3Mmip sSKOi
3a3Ha4yeHo y 3asBi Mpo HajaHH: nociyru «IaTeprer-exsaiipuar» (Jomgatok 11 o YABO F00), y mopsiaxy, BusHageHomy 11. 10.3 V15O FOO.

10.2.3.18. IToromxyBatu 3 bankoM au3aiiH Ta oopmiieHHs BeO-CcTopiHOK [HTepHET-Mara3uHa, Ha SKuX OymyTs 3mificHIoBaTHCsS Onepartii
3 BUKOpUCTaHHAM [ImaTikHOT KapTKH, Y TOMY YHCII €IeKTPOHHI BapiaHTH pekiIaMHuX Oanepis 3 gororumnamu MIIC.

10.2.3.19. 3abe3neuntn Ha caiiti Toprosus npsimuit, mpocTuii, crabiresHmit focTyn banky no Takoi iHdopmarii:
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MIOBHE HalfMEHYBaHHS I0pUANIHOT 0co0H abo Tpi3BHILeE, iM's, 10 OATHKOBI (Hi3MIHOI 0COOH - T AIPHEMILS;

MiCIIe3HAaX0/DKEHHS IOPUANIHOI 0cobu abo micie peecTpamii Ta Micrie (pakTHIHOTO MPOKUBAHHS (i3MIHOI 0COOU — i IIPHEMIIS;
azipeca eJIeKTPOHHOI ITOIITH Ta/abo aapeca iIHTepHEeT-MarasuHy;

ineHTHGIKamiHIA Ko 11 I0pUANIHOI 0coOu abo peecTpariifHuii HoMep 00TiKOBOI KapTKH IUIATHUKA IOAATKIB I (i3HIHOI ocobn
- mignpuemis, abo cepist Ta HoMep rmacropTa Iyt (i3uaHOi 0coOU — MiAIPHEMILS, sIKa Yepe3 CBOI PeNiriiHi IepeKOHaHHs BiAMOBHUIIACS
BiJl IPUIHATTS pEECTPAIIITHOTO HOMEpa 00TIKOBOI KaPTKH IIATHHUKA MONATKIB Ta OQiliifHO ITOBI1IOMIIIA TIPO 1I€ BiMOBIAHUI Opran
Jiep>kaBHOI ITOIATKOBO] CITy>KOH 1 Ma€ BIAMITKY B IaCIIOPTI;

BIZIOMOCTI IIPO JIIIIEH3iI0 (cepis, HoMep, CTPOK Jii Ta AaTa BHIAdi), SIKIIO TOCIOAAPCHKA AiSUTBHICTD i UIATAE JTIIeH3yBaHHIO;

II0JI0 BKJIFOUCHHS IIOIATKIB Y PO3PaxyHOK BapTOCTi TOBapy, poOOTH, TIOCIYTH T4, y pa3i JOCTABKH TOBApY, - iHGOpMaIis PO BapTiCTh
JIOCTaBKH,

® TIOJIITHKY Hepo3rojomenHs qannx Kopucrysadis [InaTiXHIX KapTOK;

® HAsSBHICTH 3aXUCTY JaHMX [IMaThKHUX KapTOK Ipu 311 CHEeHH] oneparii 3 il BUKOPHCTaHHAM B Mepexi InTepHeT;

e iHIII BiJIOMOCTI, III0 BiMIOBITHO /10 3aKOHOAABCTBA IiIJISTAIOTh ONPIITIOTHEHHIO.

10.2.3.20. TexHOIOTiYHO 3a0€3MEYNTH MOXKINBICTS OTpUMaHHA 3roau KopucryBada 3 ymMoBaMu npoaaxy ToBapy/ HaJaHHS HOCIYTH,
ineHTHdiKyBaTHCs B iHQOpMaiHHO-TeIeKOMyHIKaiifHIN cucTeMi mepes nposeaeHHsM HuM Omneparii 3 BukopuctanHsaM [1naTtixHoi kKapTku Ta
peectparii (¢ikcarii Ta 30epexkenust) ¢axty o3HaoMiIeHHS 1 3roau KoprcTyBaya i3 3a3HaueHnMH yMoBamu. HagaBaTn MOXKITHBICTD 3M1HCHEHHS
KopucryBauem Onepartii 3 BuUKopucTanHsIM [ImaTiKHOT KapTKH TUTBKH MICHs peecTparlii (JakTy TaKoro 03HaHOMIICHHS Ta 3TOMH.

10.2.3.21. 3abesneuntnn KopucryBaua Ilmatixuoi kapTkm nokymenTamu 3a Omepariero 3 BHKOpHcTaHHSIM [lmaTixnoi KapTkwy,
3ailicHeHoI0 Yepe3 InTepreT-Marasua Toprois OUIXOM iX HaJCHIIaHHS Ha eJIEKTPOHHY anpecy KopuctyBada IInatixHO KapTKu.

10.2.3.22. He nomyckaTtu mepeBHIIEHHS I[iH HA TOBapH abo MOCIYTH, OIUTadyBaHi 3a gqonomoroio [Tnatixuux kapTok depes [HrepHer,
HaJT I[iIHaMU, BCTAHOBIICHUMH JIJIS peati3allii ToBapiB abo MOCIyT iHIIUM CIIOCOOOM.

10.2.3.23. 3 mMeroro JOTpUMaHHS HpaBmiI Oe3meky, ToproBens 3000B'sI3aHUN BIPOBAAUTH TEXHIYHI Ta MPOTpPaMHO-arapaTHi 3aco0n
3aXUCTy CBOTO [HTepHET-MarasuHy JUIsl MePeNIKOKAHHSA: HECAHKIIOHOBAHOTO IOCTYITy 10 iH(opMarii (qocTymy 0 iHpopMarii mo/10 MOKyIKN
gepe3 [HTepHET-Mara3uH, o MoXke CTAHOBUTH OAHKIBCHKY TAEMHHMITIO a00 TaEMHHITIO (hiHAHCOBOT MoCIyTH abo iHITYy iH(pOpMamiio 3 00MeKEeHIM
JIOCTYTIOM), HECAHKI[IOHOBAHUX 3MiH iH(opManii (BHECEHHs 3MiH a00 JaCTKOBOTO UM ITIOBHOTO 3HHUINEHHS iH(OpMAIil MO0 MOKYIIKH depes3
[nTepreT-Mara3us ocobamu, SIKi He MalOTh Ha Iie TIpaBa abo IIOBHOBAKEHB), HECAHKI[IOHOBAHNX OIepaliif 3 KoMrnoHeHTaMu [1maTiXHIX KapToK
(TPOHMKHEHHS HECAHKIIOHOBAHOTO 3JIOBMHCHOTO KOJy 3 METOI0 HENpaBOMIPHOIO 3aBOJIOMIHHA pekBi3uTamu Ilmartixkumx kapt abo
MIepCOHANTFHUMH JAHUMH IIOKYIIIIIB, 13 3aCTOCYBAaHHSM SIKUX Oy 3/iiCHEHi omepamnii KymiBii TOBapiB).

10.2.3.24. Toprosens 3000B’s13aHuI 3AIHCHIOBAaTH poOOTY 3 HagaHUM baHKOM HmporpaMHUM 3a0€3MEYEHHSM 3 JOTPUMAHHSM BHMOT
«HCTpyKuii 3 poboru 3 mocmyroio «lutepuer exBaiipuar AT «BAHK KPEJIUT IOHITIPO». A Takox 3abe3nednTH HaBYAHHS IEPCOHAIY
[aTepreT - MarasuHy poOOTi 3 mociyroro «IHTepHeT- ekBalpHHIY IUIIXOM O3HAHOMIIEHHS 3 JOKYMEHTOM «lHCTpyKuis 3 po6OTH 3 IMOCIyToIo
«Iarepner exsatipuar AT « BAHK KPEJJUT JHITIPO» 3 MeToro MiHiMi3aIii pH3KKiB BAHUKHEHHS IOMIJIOK 200 3JI0YMHHOTO YMUCTY 31 CTOPOHH
niepcorary TOproBIys, IO MPU3BEITH A0 BUKPHUTTS iH(opMarii abo 311l {CHEHHIO ITOMIIKOBHX OIEpallii MoKynky ToBapis. Ha micsMoBy BuIMoOry
Banxy npotsrom 3-x qHIB 3 JHS OTPUMAaHHS BUMOTH, HagaTH [HCTpyKIiro mo pobori 3 mociyroio «Iurepruer exsaiipunr AT «BAHK KPEJJUT
JIHITIPO» 3 I1.1.I1/6, miamucom mpariiBHUKa, SIKUI TPONIIOB HaBYaHHS Ta Haka3oM npo npuitHATTS npariiBHIKa Ha poOOTY.

10.2.3.25. Toprosers 30008’ s13aHui TOBiqOMHUTH baHk npo criBmpariio/ MpUMUHEHHS CIIBIpani 3 1HIINM eKBaipOM ITif] 9ac yKJIaJaHHI
JloroBopy, OUISIXOM IPOCTABJICHHS BiAMOBiMHOI BimMiTku y 3asBi. IIpo mowartok cmiBmpari 3 iHIINM exBaiipoM ToproBens 3000B’s3aHUMA
noBizoMuTH baHk nuIsIXOoM OHOBIIEHHS 3asBH ITPO HamaHHs nociayru «IHrepHeT-exBaiipuar» (JJomgatok 11 mo YIBO FOO) 3 BiamMiTKOIO «3MiHNY,
3BEPHYBILHCE 10 BiAAiIeHHS baHKy IpOTSIroM TphOX AHIB ITICIIS YKIIaJaHHS JOTOBOPY 3 1HIIMM €KBaHpOM.

10.2.3.26. Toproserp Mae 31HCHIOBAaTH 3aX0H, peKoMeHoBaHi bankoM B IHCTpyKkmii o po6oTi 3 mociyroro «IHTepHeT exkBaiipuar AT
«BAHK KPEJIUT AHITIPO» moao npotuaii maxpaichbKUM ONEpamisM 3 BUKOPUCTAHHSIM PEKBI3HUTIB IUTATIKHNX KapTOK.

10.2.3.27. V Bunanky, koo Toprosens € PSP-npoBaiinepoM i Hamae cBoiM areHTaM OH-JIAWH CEPBICH IO 37IMCHEHHIO €JIEKTPOHHHUX
IUIATEXIB Ta IepeKasis, Takuii Toprosers Mae Oyt 000B’s13K0BO cepTrdikoBanuM 3a cranmpaproM PCI DSS, mo mae im npaBo o6pobmsitu Ta
30epiraté pexBi3uTH [L1aTiXKHMX KapTOK (KpiM MEpIIMX MIECTH Ta OCTAHHIX YOTHPHOX IMGp ii HOMepa Ta TepMiHy 3aKiH4eHHS ii Aii, 3 METOI0
BukoHaHHS 1. 10.2.3.15 ) Ta BimomocTi mpo Kopuctysadi (kpiM iMeHi Ta Ipi3BuINa, 3a3Ha4eHUX Ha [ImaThkHiM KapTii, 3 METOI0 BUKOHAHHS II.
m. 10.2.3.15 12 10.2.3.16).

10.2.3.28. PSP-npoBaiinep 30008’ s13yeThes HamaBatu banky minTBepmkeHHs moOpidHOi cepTrdikanii cuctemu 3a Bumoramu PCI DSS.
V pasi He Haganus ceprudikary PCI DSS bank 3ammmiae 3a co0010 MpaBo MPHUITHHUTY CHIBPOOITHHIITBO 1 po3ipBaT neii Jlorosip.
10.2.3.29. Hapasatu banky Ha fioro nepury BumMory iHgopmariito, noTpi6ay banky i BHKOHaHHS BUMOT 3aKOHOJABCTBA Y KpaiHU, IO PETYIIIOE
BITHOCHHHU y cdepi 3amoOiraHHs Jeraiizanii (BiJMHUBAHHIO) TOXOMIB, OJCPXKAHUX 3JIOYMHHUM IDIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(hiHAHCYBaHHIO PO3MOBCIOHKEHHS 30p0i MacOBOTO 3HHUIICHHS.

10.2.4. Toprosens Ma€ nNpaso:

10.2.4.1. Bumaratu Bix banky cBoedacHe IpoBeieHHS pOo3paxyHKiB 3a poBeneHnMy OnepariisiMi 3 BUKOPUCTaHHAM [ ImaTikHOT KapTKI
Ha ymoBax nporo ¥ JIbO H0O.

10.2.4.2. Bumaratu Bix banky 3a0e3nedeHHS MOXIHBOCTI 3AificHeHHS ABTopm3awil npu mpoBefeHHI Oneparii 3 BUKOPHCTAHHSAM
[TnatixkHoi KapTKH, 32 BUHATKOM BUIAIKIB, iepeadadeHnx m. 10.2.2. YIBO 10O.

10.3. ITopsiiok Ta yMOBH PO3paxyHKiB:

10.3.1. bank 37ilicHIOE mepeka3 IPOMIOBHX KOLITIB HA KOPHCTh TOProBIf Ha CyMy yciX omepamii, 3AiHCHEHHX 3 BUKOPHUCTAHHSIM
EnextponHNX miaTibkHEX 3ac00iB ix 3akonHMME KoprctyBauam Ha InTepHeT caifTax - MicIsax peasizamii ToBapiB, poOiT abo MOCIyT, IUIIXOM
BIJIIIKO/XyBaHHS KOIITIB HA paxyHOK Toprosuys, 3a3HaueHuit y 3asBi mpo HajaHHS nociayru «lHTepHer - exBaiipuary (Homarok 11 mo YABO
100).

10.3.2. Po3mip xomicii, mo HanexuTs banky 3a Texnonoriuse i indopmariiine o6ciayroByBanHss TOProBIst 3a ONEPAIisIMU 31 CIUTATH 32
TOBapH, PoOOTH, MOCIYTH, 3JIMCHEHHMH 3a MOMOMOTOI0 EINEKTpOHHUX TIATDKHHUX 3ac00iB, BH3HAYAEThCA y 3asiBi MPO HAJaHHS TOCITYTH
«laTepuer - exBaiipuar» (Jomatok 11 mo V/IBO H0O). Pospaxynku Toprosus 3 BaHkoM 3a KOMICI€I0 37IHCHIOIOTBCS IIUIIXOM YTPHUMAHHS
Banxom, 30xpema nuisixom JleberoBoro nepekasy (J{oroBipHOro CiMcaHHsT), CyMH TaKOi KOMICii 3 CyMH KOIITIB, IO Mi/UIATAI0Th BiAIIKOTyBaHHIO
ToproBuio, y MOMEHT 3apaxyBaHHS Ha MiACTaBi iHpOpMAILii, IO MICTUTHCS B ENEKTPOHHUX (aiinax, orpuMmanoi Bix [Iponecuarosoro LleHTpy
banky.

10.3.3. Cyma 6e3roTiBKOBHX KOIITIB, IO MiAATae mepepaxysannio Toprosmio BixnosixHo mo m. 10.3.1. YBO OO, po3paxoByeTbcst
SIK 3arasibHa cyma 3a OmepariisMu 3 BUKOpucTaHHsIM [1maTikHOT KapTKy, 3a3Ha4eHIMH y oTpuMaHiX bankowm ¢aiinax, 3a BUHATKOM KOMICiifHOT
BHUHArOPOAY 32 BUKOHAHHS TaKUX OIepalii Ta cym, yrpumanux barnkom BiznosizHo 10 m1.10.3.8 YIBO 0O.

10.3.4. Ctpox nepepaxyBaHHs Toprosifio 0€3roTiBKOBUX KOIITIB HE MOXKE HMEePEBUIYBaTH 3 (TpboX) poOOUIMX JHIB 3 JAaTH OTPHMAHHSI
Bix [Iporniecunrosoro Llentpy bamka ¢aiiny, y sikomy Mmictutscst iHdopmartist mozo 3aiiicHenoi Onepanii 3 BukopructanasaM [lnatixxHoi KapTKu.
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10.3.5. aToro nepepaxyBanHs Toprosirto 6e3rotiBkoBux komrtis 3rigHo 3 . 10.3.4 YIBO KOO BBaxaeTbes:
e rara ix 3apaxyBaHHs Ha Paxynok Toprosiy, sixmio Paxynok Binkputnii y banky,
abo
e Jara iX CITMCaHHS 3 KOPECTIOHAECHTCHKOT0 paxyHKy banky Ha kopucts Toprosi, sixmio Paxynok Toprosist BinkpuTuii B iHIIoMy OaHKY.

10.3.6. bank ne 3aiiicHioe Bigmxomysanus 3a CyMHIBHUMH omepamisiMu TOpProBmIO, SIKIIO Bif €MiTeHTa He Oylno OTPHMAaHO
I ATBEP/HKEHHS JETITUMHOCTI OIepariii.

10.3.7. Ilpu BuHUKHEHHI HeoOXigHOCTI y moBepHeHHI komTiB KopucTyBady 3a panime 3apificHeHo0 Orepamni€io 3 BUKOPUCTAHHSIM
[Tnarixuoi xaptku (mpu BimMoBi KopucryBaua Bijg mpumdanoro toBapy abo 3a iHimiatuBoio Toprosmst) ToproBens 3iHCHIOE TOBEPHEHHS
KOIITIB IIUISIXOM:

a) BUKOHAHHS Ollepamii THITy «BiZMiHA aBTOPH3aLii» BIAMOBITHO 0 TexHoMoriyHuX BuMor [Iponecunrosoro Llentpy banka mo takoi
orepanii — y BunaaKy skmo Omnepariito 3 BUKopucTaHHAM [LnaTixHoi KapTKH, 1o miurirae BiaMiHi, He OyII0 BIAIPaBICHO y PO3PaXyHKH;

0) BUKOHAHHS OIIepallii THUITy «KPEeANTOBA OIEpAllish» BIAMOBIAHO 10 TexHomoriganx Bumor [Iponecunrosoro Llentpy banka no Takoi
orepanii — y BUnaaxy sxmo Onepariio, o miajsrae BiMiHi, BIAIPaBICHO Y PO3PAXyHKN.

[Tpu pomy, moBepreHHs kourTiB KopucryBady 3xiiicHIOeThCS HiIe y 6€3roTiBKOBiH (hopMi HAa paxyHOK, 3 IKOTO BOHM HaIiIIIIH, Ta 32
[TnaTixHOIO KapTKOIO, 3 BUKOPHUCTAHHAM PEKBI3UTIB K01 OyI1o 3aificHeHo Onepariiio 3 BukopucTaHasaM [natixuoi kapTku, a cyma Kpeantosoi
orepanii He MOBMHHA HepeBuIlyBaTH cyMmy Omeparii 3 BHKOpHCTaHHAM [lmaTikHOi KapTKH, KOINTH 3a SIKOIO IIOBEPTAIOThCA. BHKOHAHHS
KpenuroBoi omeparii 6e3 HasBHOCTI panimie 3milicaenoi Omepamii 3 BukopuctanusMm Ilmatixxoi kapTkw, abo mizHime 30 (TpuAUATH)
KaJICHIAPHUX JHIB MICIs 11 3M1iICHEHHS HE JOMYCKAEThCS.

10.3.8. Cymu, mo miasraoTh BiAMKO{yBaHHIO Toprosuem Ha KOpucTs baHky numsixom ix yrpuManss BaHKOM 3 TOTOYHMX/ HACTYITHHX
BimmxomyBans 3a OnepartisiMu 3 BUKOpucTaHHSIM [ ImaTikHOT KapTKU Ha KOPUCTH TOProBILs:

a) 3a KpenuroBuMu onepamissMu BiOBiIHO 10 mianyHKTY «O» m. 10.3.7. YIBO 00;

0) 3a HenilicHnmu onepartisiMu;

B) 3a BigMineHnMu OnepanisivMu 3 BUKOpHcTaHHSIM [lmaTtixHOi KapTky, Mo OyJIM BiAIPaBICHO y PO3paxyHKH, BimmosigHo 10 1m.10.3.7
YIBO I00;

r) cymu mTpadiB un inmmx mwiat MIIC, y Bunazaky ix HaxmageHHs Ha baHk BHacHinok misimbHOCTI TOProBIps, OB’ A3aHOI 3 IPEAMETOM
Jorosopy. Ilpu niromy:

10.3.8.1. Kowmiciiina BuHaropoma 3a BukoHaHHS Omnepariii 3 BukopucranHsaM Ilmatikxoi kapTkm 3a KpemuroBumm omeparissMmu
BIAMOBIIHO 10 MiAmyHKTY «6» 1. 10.3.7 YIBO OO bankom He yTpIMY€ThCsI, paHillle yTprMaHa IDIaTa 3a BianosigHoo KpeanTtoBoro onepariieio
BIJIIIIKOOBY€ThCSL baHKOM y IMOBHOMY PO3Mipi IUISIXOM JOJABAaHHS BiANOBIHOI CyMH JO 3arajbHOi CyMH IepepaxyBaHHsI, pO3paxoBaHOi 3
norpumanHsM suMor 11. 10.3.3 YIBO 100;

10.3.8.2. Panime yrpumana bankoM komiciitHa BuHaropoaa 3a BukoHanss Onepamnii 3 BukopucTaHHsaM [LnatixHOi KapTKy, 110 BU3HAHA
HeniiicHoro onepamniero Ha ymoBax nsoro ¥Y/1bO FOO, Bigmkoxysanuio bankom Toprosiro He migsrae;

10.3.8.3. ITixcraBoro st yrpumanas bankom cym mrpadis/inmux mrat MIIC 3 motounux/ HacTynmHuX BimmkomyBans 3a OnepariismMu
3 BUKopHcTaHHsM [Dmatixkaoi kaptkm ToproBus € muet — moBimomsienHs MIIC i3 3a3Ha4eHHAM NPHYMHU 3aCTOCYBaHHS IITpadHUX
caaknii/inmux mwiat MIIC Ta ix cymu, xomito skoro bank mamae Toprosiro B sikocTi miarBepapkeHHs. Posmip mrpady/inmmux miat MIIC
po3paxoByeThest bankoM y HamioHabHIN BamoTi Ykpainu 3a Kypcom Hamionansnoro banky Ykpainu Ha qaty cnimcaHss cymu mrpady/iHmoi
wiatu MIIC 3 Banky.

10.3.9. Kepyrouncy crarreto 1071 LluButsHOrOo Komekcy YkpaiHu Ta BimmoBimHo 3akoHy «IIpo IUIaTiXHI MOCIYIW», MOCTAHOBU
[pasninas HamionansHoro 6anky Yipainu Ne 163 «IIpo 3arBepmkennst IHCTpykmii mpo 6e3roTiBKOBI pO3paxyHKH B HaIiOHAJIBHIN BaIOTI
KOPHCTYBaUiB IUIATDXKHNX HOCTyT», TOproeens Aopydae Ta Hagae banky npaBo 31ifiCHIOBaTH B aBTOMaTHYHOMY PEXHMI 3 TIOTOYHOTO PaxyHKY
Toprosus 3rinHo HagaHoi Toprosuem iHdopmarii y 3asBi npo HaganHs nocayru «laTepreT - exBaiipuar» (Jomarok 11 YIBO FOO) debetoBunit
niepekas ([oroBipHe cnmcanns) cym, Bu3HadeHux B mm. 10.3.7 ta 10.3.8 YIBO KOO mo mipi iX HagxomkeHHs 3a JJoroBopoM, y TOMY YHCII
KOMICi#, mTpadiB Ta MeHi HACTYITHAM YHHOM:

e y pa3i HasBHOCTI Ta JOCTaTHOCTI HA MOTOYHHUX paxyHKax TOProBIsI KOWITIB B BaioTi 3a0oproBaHocTi bamk 3xiiicHroe

CIMCAaHHS IMX KOINTIB 3 TIOTOYHMX paxyHKiB TOprosIs Ta 3apaxoBy€ iX Ha BIJNOBIAHI paxyHKH B MOTAIICHHS ICHYIOYOI

3aboproBanocti Toprosi 3a M Jloroopom;

e y BUNAJKY, SKIIO BATIOTAa KOIITIB, IO 3HAXOJATHCS HAa IIOTOYHOMY (-HHX) paxyHKy (-kax) TOproBus Bimpi3HSETHCS BiX

BamoTH 3aboproBanocti Toprosus nepen barnkom, croponn aifinutu 3roxau, mo Toprosems gopydae banky Bix foro iMeHi Ta 3a #oro

paxyHOK 3I1HCHATH KOHBEpTaLito (0OMiH, KyTiBIIIO, IPOAAXK) BAJIFOTH, III0 3HAXOANUTHCS Ha BUIIEBKA3aHOMY (-HHX) IOTOYHOMY (-HHX)

paxyHKy (-kax)Toprosus, B BaJIIOTy 3000B’s13aHH, Ha MXKOaHKIBCbKOMY BIIOTHOMY PHHKY YKpaiHH a00 MDKHApOAHHUX BAJTIOTHHX
puHKax (mani — BPY a6o MBP). IIpu miboMy cyMa K0KHOI KOHBepTaIlii (KymiBii, IpoAaxy, 0OMiHy) BaTIOTH BH3HadaeThcsl bankoM
caMocTiiiHO, B po3Mipi 3aboprosanocti Toprosis nepen bamkom, mepepaxoBaHOi 3a PUHKOBHM KypCcOM Ha IEHb 3IIHCHEHHS

KOHBepTarii (KymiBii, Ipogaxy, oOMiHy), ane He OiiblIe 3aJHIIKy KOMITIB HA MOTOYHOMY (-HHX) paxyHKy (-kax) Toprosms. Kypc

KOHBepTarii (KymiBii, Ipogaxy, oOMiHy) — BU3HaJaeThes 3a KypcoM banky camocriifHo. [lata mpoBeaeHHs1 KOHBepTamii (KymiBimi,

pojaxy, 00MiHy) — B OyIb-KUi IeHb, TOYWHAOYH 3 HACTYITHOTO JHS ITiCIIsl BAHUKHEHHS 3a00proBanocti Toprosi nepen bankom

Ha po3cyn banky. Bamrora, mo mipiarae koHBepTarii (KymiBii, Ipogaxy, OOMiHy) — BIIOTa, IO 3HAXOMUTHCS HA BHUIIEBKA3aHOMY

MOoTOYHOMY (-HHX) paxyHKYy (-kax) Toprosis. Bamora, B siky moBuHHa OyTH KOHBEpTOBaHa (TIpoJaHa, KyIieHa, OOMiHSHA) BAIIOTa,

II0 3HAXOJMTHCS HA BHINE3a3HAYEHOMY (-HHX) IOTOYHOMY (-HHX) paxyHKY (-kax) Toprosus, — BamoTa 3aboproBanocti Toprosus

nepes bankowm 3a JloroBopom.

VY Bumagky, KOIM KOIITIB, IO 3HaXOAAThCS Ha IMOTOYHOMY (HMX) paxyHKy (-kax) ToproBmsd, HEZOCTaTHBO A IOTAIICHHS
3aboprosanocti Toprosus nepex bankom, bank Mae rmpaBo 3xilicHIOBaTH KOHBEPTAIIiO (KyMiBIIIO, IPOJaX, OOMiH) BamIOTH B OyAb-IK1il iHIIHI
JIeHb (IHI) Ha yMOBaXx, 3a3Ha9€HUX B IbOMY ITyHKTI, IO TOBHOTO TorameHHs 3aboproBanocti Toprosus nepex bankom.

10.3.10. Sxmo morounnx/ HacTynHuX BimmkomyBanp 3a OmnepanissMu 3 BHKOpHCTaHHAM I1maTixKHOI KapTKH Ha KOPHCTH TOProBIst
HEIOCTaTHRO Ui yTpuMaHHsA bankom cywm, BuszHaueHux y 1. 10.3.8 YIBO 0O, Bank crucye Taki cymu y mopsiaky JleberoBoro mepekasy
(JoroBipHOTO CrnmicaHHS) 3 MOTOYHOro paxyHKy Toproeus BiamosimHo o PO3AUIY 13 mporo YJBO I0O. V pasi BimcyTHOCTi abo
HEJIOCTATHOCTI KOIITIB HA 3a3HAYCHOMY IIOTOYHOMY PaxyHKy TOproBemb IOBHHEH IepepaxyBaTy KOIITH 3 iHIIOTO PAXyHKY.

10.3.11. Sxmo Exsatip 3’sicyBas, mo Omnepanis 3 BuKopucTanssM [ImatixHoi kapTku, o Oyia 31iiicHeHa Ha caiiti Toprous, ockapxeHa
EmiTeHTOM, 3rigHO 3 MpaBWIaMH IUIATDKHUX CHCTEM, baHK iHIIiIOE TNPOBENEHHS MPOLEIYpPH OCKAapKeHHs/3 sICyBaHHS (DiHAHCOBOI
BIIMOBINANBHOCTI ONeparii y BiIMOBiqHIN miaTixHii cuctemi. ExBaiip Hamae Toprosifio 3 mporo mpuBoay, a ToproBems npuiiMae pirreHHs
CTOCOBHO JIOITBHOCTI PO3IIBILY CIPaBU MIKHAPOJHOIO IDIATDKHOIO CHCTEMOI0. Y pasi, sikmmo Toprosens, y Bu3HaueHuil y nmcti Exsaiipa
TEpMiH, BIIMOBIISIETBCS BiJ MOJANBIIOrO OCKapskeHHs (HeoTpumanHs ExBaiipom Bimnosinai Bix Toprosus y 3a3HadeHHH TepMiH BBaXKAETHCS
BiIMOBOIO TOpProBIS Bif MOJANBIIOTO OCKap KEHHS omeparii/ 3’scyBaHHS (iHAHCOBOI BiAMOBINAIBHOCTI Omepariil y BIAMOBIAHIA IIaTiXHIN
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CHCTEMi) BBaXAE€THCS, M0 Toprosemp mpuiiMae (iHAHCOBY BIMMOBIZANBHICTH 3a omepamiero. [Iporsrom 10 ([ecsTn) KaneHmapHUX IHIB
Toprosems moBrHeH nepepaxyBaTr ExBaiipy KOIITH 3a OCKap»eHOI0/ CIICAHOIO 3 paxyHKy EkBaiipa omepamiero. ¥V pa3i HeBHUKOHAHHS TaKOTO
niepepaxyBanus Toprosenps Hamae ExBaiipy npaso 3mificHioBatu JlebeToBuii nepekas (JloroBipHe cricaHHs) 31 CBOIX paxyHKIB IMX KOIITIB 3
noganemux Bimmkomysans. SIkmo Toprosems mpuiiMae pilieHHS OCKapKyBaTé Jaii OIEpAaliio, BiH ITOBHHEH CIUIATUTH y9acThb y IPOIeci
ockapxeHHs, 3rigHo 3 Tapudamu MIIC. Pesynasraté nmpoBeneHO! Ipomexypy OcKapKeHHsI T0BOIATECS no Toprosus Exsaiipom. YV Bunanxy
npuitastoro pimenas MIIC na kopucts ExBaiipa/Toprosus, miaty 3a ydacTs y nponeaypi ockapskenHs Exaiip noseprae Toprosiro. Sxmo
pimennst MIIC npuitasaTo He Ha KopucTs ExBaiipa/ Toprosus, miara 3a npoueaypy ockapeHHs TOprosiffo He moBepraeTses. [Ipotsrom 10
([ecsitn) xanennaparx aHiB Toprosems NOBUHEH IepepaxyBaTé ExBaiipy KomTH 3a 0CKapsKeHOI0/ CIHMCAHOIO 3 paxyHKy ExBatipa omepariiero.
V pasi 3xificHeHHS Takoro mepepaxyBaHHs, Toprosems Hamgae ExBaiipy npaBo 3aiiicHioBaty JlebeToBuii mepexas (JloroBipHe CIMCaHHS) IUX
KOIWITIB 3 paxyHKiB Toprosid 3 cym nomansmmx Bigmkomgysans y nopsaky, nependadeHomy m. 10.3.10.

10.4. BianoBinanbHicTh cTOpiH.

10.4.1. 3a HeBuKOHaHHS a00 HEHaIE)XHE BUKOHAHHS 3000B'13aHb 3a JloroBopom CTOpPOHM HECYTh BiIOBIJAIBHICTH BIATIOBIAHO 10
YUHHOTO 3aKOHOJAaBCTBa YKpaiHu Ta ymoB JloroBopy. 3a HamanHs banky HenoctoBipHOi iH(opMamii mpo Buam cBoei mismbHOCTI Toprosens
Hece BiJIIOBIJATIbHICTh 3T1THO 3 3aKOHOAABCTBOM Y KpaiHH.

10.4.2. IIpn npoctpouenHi CropoHoro nepepaxyBaHHs KomTiB inmii Ctoposi 3a JloroBopoM, BuHHa CTOpOHA CIUIAYy€E 1HIIIH IIEHIO y
po3mipi moxBiitHOI 06ikoBoi cTaBku HarionansHoro 6anky Ykpainu, mo fissla Ha MOMEHT IIPOCTPOUCHHS, Bi MMPOCTPOYEHOI CyMH 3a KOXKCH
JieHs npoctpodeHHs. CruiaTa rmeHi He 3BUTbHI€ BUHHY CTOPOHY BiJl BUKOHAHHS CBOIX 3000B's13aHb 3a JloroBopom.

10.4.3. bank He Hece BIATIOBITATHEHOCTI 3a MOPYLIEHHS CTPOKY, BcraHoBiaeHoro y m. 10.3.4. YIBO 100, y Bunmankax mependadeHuX
myskTamu . 10.2.2.2 - 10.2.2.3 Y5O 100.

10.4.4. bank He Hece BINOBINATHHOCTI 3a HEBHKOHAHHS ab0 HEHAJIC)KHE BHKOHAHHSA yMOB JlOrOBOpY y BHIAIKy, SIKIIO HOTO
HEBUKOHAHHS a00 HEHAIC)KHE BUKOHAHHS TTOB’S3aHO 13 HACTaHHAM 00cTaBHH, nepeadadenux 1. 10.2.2.11. mporo Y5O F0O.

10.4.5. bank He Hece BIANOBINAIBHOCTI 3a AKICTh Ta yMoBH peamizamii Toprosmem ToBapy i He po3riIsmae BigOBigHI HpeTeH3ii
KopucryBauiB, a Takox 3a Oyap-siKi CHOpY 4YH CYIE€PEdKH, 0 BUHUKaIOTh MK Toprosiem Ta KopucTyBauamu B yCix BHIAAKax, KOJNU Taki
CyHepedKH He BiTHOCATHCS 10 mpeaMeTy JloroBopy.

10.5. Ilopsinok BUpinIeHHs criopiB

10.5.1. Yci copu Ta po30XKHOCTI, [0 BUHUKAIOTH 3a J[0roBOpOM, BHPIMIYIOTHCS IIIIXOM IIEPETOBOPIB. Y BUIAAKY HE BUPIIICHHS
PO30IKHOCTEH IUITXOM IIEPEroBOPIB, CIIIp MiUIATaE PO3IIIAY y CYAOBOMY HMOPSAKY 3TiAHO i3 epe10aueHor0 3aKOHOAABCTBOM IiACYJHICTIO Ta
ITiABITOMYICTIO TAKUX CIIOPIB i3 3aCTOCYBAHHAM MaTEpialIbHOTO Ta NIPOLECYaIbHOTO IpaBa YKpaiHu.

10.6. Kondinenuiiinicts i 6aHkiBcbKka TaEMHHIIS.

10.6.1. Koxna i3 Cropin [loroBopy 3000B's3yeTbcst 30epirati KOHQIICHIIHHICTs yciel iHpopMamnii, 0 CTaHOBUTH KOMEpPLiiHYy
taemuauiro CTopiH, BKIIOYalo9X Taky iHdopmariro nmpo KopucryBadis, mo orpuMana Bif ixmoi CTopoHu y xoxai BukoHaHHS JloroBopy, i
BXHBATHUME YCiX MOXJIMBUX 3aXO/iB JUIS 3aXHUCTy wi€l iHdopmarii Bix po3KpHUTTS.

10.6.2. Ilepenava xondineHIiiHOI iHGOpMarii TpeTiM ocobam, omyOiikyBaHHs ab0 iHIIE po3rojomeHHs miel iHpopMamnii IPOTSIroM
ctpoky aii JloroBopy i mpotsirom 3 (TppOX) POKIB Micis MpUIHHEHHS Aii JloroBopy MoKe 3IiHCHIOBATHCS TUTBKH 32 B3a€MHOIO IMHCHMOBOIO
srogoro CTOpiH, 32 BHHSATKOM BUIAJKIB HAZaHHS KOHQIIEHIHHOI iH(opMamii Ha BUMOTY YHOBHOBAXEHHX NCP)KaBHUX OpPraHiB 3TiTHO 3
3aKOHOAABCTBOM YKpaiHu.

10.6.3. Indopmanis momo Kopucrysaua [Tnatixnoi KapTku Ta 374iHCHEHHX HHUM OIlepamiii, o cTaja BiJOMOIO y IPOIeCi BUKOHAHHS
JloroBopy, CTaHOBUTH OaHKIBCHKY TA€EMHUIIIO T2 TAEMHHUITIO (DiHAHCOBOT MOCITYTH.

Toprosems npuiimae Ha cede 30008 I3aHHS JOTPUMYBATHUCH IIPABOBOTO PEXKUMY 30€piraHHs Ta HEpO3TOJIOMICHHS OaHKIBCHKOT TAEMHHUII
Ta TaeEMHUI (hiHAHCOBOI MOCIYTH, IO BU3HAYEHHIT 3aKOHOAaBCTBOM Ykpainu Ta Y IBO 100.

10.6.4. Toproseupr Hagae ExBaiipy Oe3BimkinmdHy Ta Oe3ymoBHY 3rony, a Exsaiip Bigmosigao mo ymos YJIBO OO nabyBae mpaBo
poskputH (nepenary) indopmamnito 3a Y /B0 FOO:

10.6.4.1. mpuBaTHUM OcobaM Ta opraHizaiisM Uil 3a0e3ledeHHs] BUKOHAHHS HUMHM CBOiX (yHKHii abo Hamanus mociyr Exsaiipy
BIZITOBITHO JI0 YKJIAJICHUX MDK TaKMMH ocobamu (opraHizanismu) Ta ExBaiipoM 10oroBopiB mix ix 3ycTpiuni 3000B’13aHHS IIPO HEPO3TOJIOIICHHS
iH(opMaii;

10.6.4.2. opranam, 10 BiIIOBIHO 0 3aKOHOJABCTBA YKpaiHM 3/IHCHIOIOTE NTepeBipKy AisutbHOCTI ExBalipa;

10.6.4.3. [Tnati>KHUM CUCTEMaM 3T1IHO 3 1X 3alTUTaMH;

10.6.4.4. y Bunaskax HeBUKOHAHHS a00 HECBOEYACHOTO BHKOHAHHS 3000B‘s13aHb Toprosus nepen Exsaiipom — numsixom nepenadi abo
OTIPHITIOAHEHHS iHpopMaIii ocodaM Ta y crocio, mo Bu3HaueHi ExBaifpom caMocCTiiiHO;

10.6.4.5. B iHmux BUMagKax, HepeadadeHIX 3aKOHOABCTBOM Ta YMOBAaMH yKiafeHux 3 ExBaiipom noroBopis.

10.6.5. Toprosers Hagae ExBalipy paBo 6e3 OTpHMaHHS JOAATKOBOI MICEMOBOI 3TOAM 3 METOIO0 OTpHMaHH iH(opMmartii mpo Toprosist
Ta fioro iHaHCOBHI CTaH 3BepTaTHCS 10 TPeTix ocib. ExBaiip 30008’ 13y€THCSI BUKOPHCTOBYBATH OTPUMAHY 1H()OPMAIIIIO JIHIIIE 3 METOIO 3aXUCTY
Ta peanizanii npas Exsaiipa 3a JloroBopom.

10.6.6. ITpu orpumanHi ToproBueMm MepcoHANFHUX NaHUX, ToproBenp mpuiiMae Ha cebe 3000B sI3aHHS BXKHUTH YC1 HEOOXiIHI 3aX0U
010 3a0e31eUeH s BHKOHAHHS BUMOT 3akoHy Ykpainu «IIpo 3aXucT nepcoHanbHUX JaHUX».

Toprosems 3000B‘s3yeThesl 3AIHCHIOBATH OOpOOKY MEPCOHANBPHHUX AAHWX 3 JOTPUMAHHSAM BHMOT 3aKOHOJABCTBAa YKpaiHH y ctepi
3aXUCTy IEPCOHATBHUX JaHUX Ta BUKIIOYHO 3 METOIO peaitiamii cBoiX mpas sk Toprosus, KO iHIIe He Oyae BU3HAYEHO 3r0J0I0 BiAIOBITHUX
Cy0‘€KTiB IIEPCOHANBHUX JIaHUX.

10.7. 3acBinuenns Ta rapanrii Toprosus.

10.7.1. Toprosenp 3acBidy€e Ta rapaHTye, mIo:

Toproseus € IOPUAUIHOIO 0CO00I0:

10.7.1.1. Toprosenp € IOPUANIHOIO 0COO0F0, 110 HAJIC)KHUM YHHOM 3aPEECTPOBAHA Ta 3IMCHIOE TisUTBHICTH BINMOBITHO IO YHHHOTO
3aKOHO/AaBCTBA YKpaiHU.

10.7.1.2. Toprosems (npeacraBHUK TOProBIst) Mae yci HEOOXiAHI MOBHOBAXKEHHS UIS YKIQJAHHS Ta BUKOHAHHS J[oroBopy 3rigHo 3
YCTQaHOBUMMH JOKYMEHTaMH Toprosus Ta/abo BiJ aKIioHepiB/ yJaCHUKIB/ 3aCHOBHHUKIB/CIIIBBIACHUKIB TOpProBIs; yKJIaJaHHS Ta BUKOHAHHS
Toprosuem JloroBopy He CynepednTh TOJI0KESHHSIM YHHHOTO 3aKOHOABCTBA Y KPaiHH, yCTAHOBYMNM JOKyMEHTaM TOpro.Il, iHIINM BHY TPIIIHIM
nokyMeHTaMm ToproBis, a TAKOK HE CYIIEPEUHTH ITOJIOKEHHSAM JIOTOBOPIB, YKIaJAeHHX TOProBIeM 3 iHIIUMH 0c00aMH, a00 TTOJI0KEHHSM 1HIIAX
MIPABOYMHIB, [isl IKUX ITOIINPIOETHCS Ha TOProBIrs.

10.7.1.3. Cranom Ha fmaty ykiagasHs JoroBopy akmioHepH/yd9acHUKH/3aCHOBHHUKH/CIIIBBITACHUKY ToproBIrst ab0 yIIOBHOBaKEHHI HUMHI
OpraH He IpPUIHAB PIlICHHS MIOAO IMPUMMHEHHA opuandHoi ocobum ToproBus (UuITXoM JKBimamii, 3mMWTTS, NMpUEIHAHHS, MOAUTY abo
MIEPETBOPEHH), 010 IOpUIIIHOI 0cobn ToproBus He MOpyIIeHe IPOBAPKEHHS y CIIpaBi Mpo OAaHKPYTCTBO, HE ITOCTAHOBIICHE CyJOBE PIICHHS
a00 pilIeHHs {HIIOr0 KOMIIETEHTHOTO AEPKaBHOTO OpraHy Ipo MPUMHMHEHHS IOpHIMIHOI ocoOon ToproBId, mpo MpU3HAYEHHS apOiTpakKHOTO
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Kepyrodoro Ta/abo JikBimaTopa, JIKBIHAIIHHOI KOMicii Ta IHIIMX aHAJIOTIYHHX OCi0, MO OOMEXKYIOTH/CKacOBYIOTh ITOBHOBaKCHHS OPraHiB
ynpasiiHHS Toprosus Tommo.

10.7.1.4. dispHicTs TOproBus (isUIBHICTH HOTO MPEJCTaBHUKIB Ta MOCAJOBUX OCi0) BiAMOBifae BUMOraM 3aKOHOJABCTBa YKpaiHU,
Toprosers Mae HeOOXiIHI 03BN (JTiTeH31T) T 3AIHCHEHHS OisIIBHOCTI 3a JloroBopoMm.

10.7.1.5. IIpu nepemaui Toprosuem ExBaiipy mepcoHanpHUX maHHMX Ipo (ismdHHX 0cCi0, mo MicTiaThea y JloroBopi Ta B iHIIMX
JIOKyMeHTax, 1o Hafani Toprosuem Exsaiipy, Oyiii foTprMaHi BUMOTH CIICIIAIFHOTO 3aKOHOJABCTBA YKPAiHH y chepi 3aXUCTy HePCOHATBHAX
JTaHUX, Y TOMY YHCIi y YaCTHHI OTPUMAHHS 3TOAM Ha 0OpOOKYy MEpCOHAIBHMX NAHUX KEPIBHUKIB, WICHIB OPraHiB yIIPABIIiHHS, YYaCHUKIB,
aKI[IOHepiB, BIACHUKIB ICTOTHOI yd4acTi, KOHTPAareHTIB Ta KOHTpoJjepiB Toprosis, a TaKOXX WICHIB iX POAMH, iX KEpIBHHKIB Ta HalMaHUX
TIpamiBHAUKIB TOmO. Toprosers 30008’ 13aHMIT CAaMOCTIHHO MOBIAOMIIATH Takux (hi3uaHHX 0cib mpo nepexady ExBaiipy ix mepcoHaIbHAX TaHUX,
y TOMy 9HCI IPO METy Iepeaadi, CKIIaj Ta 3MIiCT nepeganux ExBaiipy nepcoHalIbHIX JaHHX, a TAKOXK PO MOPSAOK peai3arii npas, BH3HAYCHUX
3akonoM Ykpainu «IIpo 3aXuCT NepcOHATBHUX JaHUX).

VY Bumazaky nopyuieHHs abo BHSBICHHS HEJOCTOBIPHOCTI I1i€i rapanTii, Toprosels NoBHUHEH BiAmKkoyBatu ExBalipy y moBHOMY 00cs31
OyIb-sKi BUKIIMKAHI [TUM 30MTKHA Ta KO .

Toproseus € hi3nIHOIO 0COOOIO-MiANPUEMLIEM:

10.7.1.1. Toprosemp € (Gi3MIHOI0 O0COOOIO-MIANPHUEMIIEM, SKHH HAJICKHUM UHHOM 3apEECTPOBAHMI Ta 3AIHCHIOE MiINPHEMHULBKY
TISUTBHICTB BIATIOBITHO 10 YMHHOTO 3aKOHOJABCTBA Y KpaiHU.

10.7.1.2. Toprose1s (IpeacTaBHAK TOProBIT) Mae yci HeOOXiTHI MOBHOBaYKCHHS IJIsI yKIIaJaHHs Ta BUKOHAHHS J[OTOBOpY; YKJIaJaHHI
Ta BukoHaHHS ToprosieM /loroBopy He CynepednTh ITOJ0KEHHSIM JOTOBOPIB, YKIaJeHUX TOproBueM 3 iHIIMMHU 0c00aMu, ab0 MOIOKEHHIM
IHIINX [IPABOYMHIB, il SKUX ITOIMIAPIOETHCS Ha TOProBILL.

10.7.1.3. Cranom Ha maty yknagauss JloroBopy Toprosens He IPHUIAHSB pillIeHHS PO MPUIHHEHHS MiAIPUEMHUIBKO] AiSUTBHOCTI, 0RO
ToproBus He MOPYIICHO MPOBA/PKEHHS y CHpaBi Ipo OaHKPYTCTBO, INOZO TOProBIs HE MOCTAHOBJICHE CYHOBE PIMICHHS NPO BH3HAHHS
Henie3qaTHEM ab0 Mpo OOMEXKEHHS IMBLIBHOI Ji€3aTHOCTI, PO NMPHUNHMHEHHS MiIIPHEMHUNBKOI AISUIBHOCTI TOProBms, PO OTOJIOMICHHS
Toproeus nomepium abo 0€3BICHO BiICYTHIM.

10.7.1.4. dismeHicTs TOproBus (isUIBHICTS HOTO MPEICTaBHUKIB Ta MOCAJOBUX OCi0) BiAMOBifae BUMOraM 3aKOHOJABCTBa YKpaiHW,
Toprosers Mae HeOOXiIHI 03BN (JTiTeH31T) [T 3AIHCHEHHS TisIIBHOCTI 32 JlOrOBOpPOM.

10.7.2. Ium Toprosenp Hagae Expaiipy 3romy Ha 3miiicHeHHA 0e3 0OMEKeHb OyIb-IKHX il MI0J0 OOpOOKH MEPCOHATBHUX JaHUX
Toprosus 3 METOIO:

e HamanHs ExBaifpoM (iHAHCOBHX MOCTYT Ta MPOBAPKEHHS 1HINOI MisUTBHOCTI BiAMOBiAHO A0 craryty EkBaiipa Ta 3akOHOmaBCTBa
VYkpainuy;

BukoHaHHS yMoB Y JIBO OO Ta inmmx norosopis, mo Oymn/6ymyTs ykiaageHi Mk Toprosiewm i ExBatipom;

peaizarii Ta 3aXHCTy NPaB CTOPIH 32 YKIaACHUMH JOTOBOPAMH;

BUKOHAHHS IHIIMX IMOBHOBaXKeHb, (YHKMiH, 000B’s3kiB ExBaiipa, mo He cymepedaTh 3aKOHOAABCTBY YKpAiHH Ta YKIAICHHM
norosopam. [Ipn neomy ExBaiifp ymoBHOBaXKy€ThCS 3/iiCHIOBAaTH 00pOOKY IIepCOHAIBHUX JaHUX B 00cs3i iHdopmariii, mo Oyma/Oyne
orpumana Exsaiipom Bix Toprosist ocobucro, Bif Horo mpeacTaBHUKIB, BiJ TPETiX oci0, y T. 4. OI0po KpemuTHHX iCTOpii, mix Jac
HajgaHHs Toprosmio mociyr, abo OTpUMaHa i3 3aralbHOAOCTYIHUX JDKEPEN, a TaKOK 3MiHIOBATH/IOTIOBHIOBATH NEPCOHANBHI JTaHi
Toprosus 3a iHdopmariieio TpeTix ocib.

10.7.3. be3 oTpuMaHHS 10JATKOBOI MICHMOBOI 3TOIM Ta OKPEMOTo IOBigoMIIeHHS, Toprosens Hamae ExBalipy 3romy mommproBaTi
MIepCOHANBHI JIaHi, 3MIHCHIOBATH iX Mepeaady TpeTiM ocobaM, y TOMy YHCH 3a MeXi YKpaiHH, iHO3eMHUM cy0'ekTaM BiTHOCHH abo HamaBaTu
JIOCTYTI IO HUX TPETiM 0cobaM, 30KpeMa:

e st 3a0e3nedueHHs] BUKOHAHHS TPeTiMH ocobaMu cBoix (yHKIiH abo HamaHHs mociyr ExBaiipy, 30kpema, ayquTopam, CTPaxOBHM
KOMIIaHisM, oniHroBavyam, [InaTixHuM cuctemMam, ycTaHOBaM, IO 3AIHCHIOIOTH iIeHTH(IKAIIII0, aBTOPU3ALIiI0 Ta IPOLICCHHT Oeparlii,
iHIIMM GaHKaM-KOHTpareHTaM Ta iHIIMM 0co0aMm, SIKIIO Taki (yHKHii Ta MOCIYTH CTOCYIOThCS AisuibHOCTI ExBatipa, 3aificHIOBaHIX
HUM OTIepalliif, BUITIIICHUX HUM IUIATIKHUX Ta IHIIAX IHCTPYMEHTIB, 400 € HCOOX1THUMH JIJIsl HaJJTaHHS B1IMOBITHAX TIOCIYT KIIIEHTaM
Exsaiipa, a Takoxx napraepam Exsaiipa;

e IpH HACTaHHI MiJCTaB JUIA Tepefadi TpeTiM ocobaM OaHKIBCHKOI TaeMHHUIN Ta/abo TaeMHHII (HiHAHCOBOI MOCIYTHW 3TiTHO 3
3aKOHOJIABCTBOM YKpainu abo Bigmosiguo 10 ymoB Y JIBO OO ta inmmx yknagenux 3 ExBaiipom moroBopis (pu oMy, epeaada
ExBalipoM mepcoHaIbHUX JaHUX TPETiM ocobaM 3aiHCHIOEThCS 0€3 T0AaTKOBOTO MOBiOMIIEHHST TOproBIs);

10.7.4. ToproBemp MOTOKY€ETHCS 3 TUM, IO 3arepedeHHs moao o0pobku ExBaiipoM Horo mepcoHaIbHMX JAHUX HE M030aBISIOTH
ExBaiipa npaBa Ha 00poOKy nepcoHambHUX faHUX TOpro.I y Mexkax Ta obcsirax, BusHaueHHX 1M myHkToM Y JIBO KOO Ta 3ak0HOIaBCTBOM,
Ta € MiJCTaBOIO Ul NPHUIIMHEHHS HamaHHsA EkBaifpom mocmyr 3a JloroBopoMm Ta/abo inmmMu ykmagennmu Mik Toprosrem i ExBaifpom
JIOTOBOPaMHU.

10.7.5. 3 ypaxyBanusam ymoB 1poro myHkTy YJIBO FOO, Toprosems 3acBimuye, o BiH y HalexHil ¢opMi Ta y mMoBHOMY 00Cs3i
TIOB1TOMJICHHH PO CKJIaJ] Ta 3MICT HOT0 IepCOHAIBHUX JaHUX, o Oynu 3i0pani ExBaiipom, mpo meTy 360py H0ro nepcoHaIbHUX JAHUX Ta PO
0cib, SKUM IepealoThcs HOTrO MepCOHATbHI JaHi, a TaKOX ITOBIJOMJICHHH PO CBOi IpaBa, BU3HAa4eHI 3akoHOM Ykpainu «IIpo 3axucr
MIEPCOHANBHHX JAaHUX».

10.7.6. Toproserp 3acBifdye Ta rapaHrye, o rnepepada HUM ExBalipy mepcoHaIbHUX DAHUX IPO OyAb-sKHX (Qi3HIHUX 0cib (y ToMy
YHCIIl WIEHIB HOTO POAVHM, HaiiMaHNX NpaniBHUKIB) 3/1iicHIOETECS. TOProBIieM 3 TOTPUMAHHSAM BEUMOT 3aKOHOAABCTBA YKpATHHU 1 HE TIOpYyIIye
mpaBa Takux oci0. ToproBemb 3000B’s3aHMI CAMOCTIHHO MOBIXOMIIATH TakuX (i3UUHHMX OCi0 Mpo CKJIax Ta 3MICT mepefaHux Toprosiem
ExBaiipy ix mepcoHaIbHUX JaHUX, Ipo MeTy 300py ExBaiipoM iX mepcoHaNbHUX JaHHUX Ta PO OCi0, SIKMM IepefaroThCs iX IepCoHalbHI JaHi, a
TaKOX IIPO MOPSIIOK peasti3anii HUMH BH3HAYeHUX 3akoHOM Ykpainm «[Ipo 3axmcT mepcoHanbHHMX HaHUX» IpaB. Toprosemns 3000B’s3aHUM
BimmKkoxyBaTu ExBaiipy Oymb-siki 30MTKH Ta KOy, 3aBAaHi IOPYIICHHSIM a00 HEIOCTOBIPHICTIO Ii€l TapaHTii.

10.7.7. Toprosenp Bu3HaE, M0 yMOBH 11koro myHKTY Y IBO FOO nommprorTecs Ha OyIb-sKi JOTOBOPH, JOKYMEHTH Ta iHIII BiTHOCHHU
Mk Toprosuem Ta ExBaiipoM, y ToMy umcii, mo suaukIH A0 mignucadas Y ABO FOO. Ilpu mpomy, 10oroBopH Ta iHII JOKyMEHTH, HiIIHCcaHi
Mk Toprosumem Ta ExBaifpoM MOXyTb MicTUTH mOmaTkoBi 40 Iboro myHKTy YBO FOO ymoBH po3kpurTs OaHKIBCHKOI a00 KOMEpIIHHOT
TaeMHHII Ta/abo TaeMHHUNI (iHAHCOBOI MOCIYTH Ta/abo OOpOOKH MepcoHaNbHUX HaHWX. Bynp-ske 3BepuenHs Toprosist mo Exsaiipa mis
OTPHUMAaHHS MOCIYT a00 BUMHEHHS OyIb-sIKUX 1HIINX (AaKTHYHUX Ail, CIPSMOBAHIX HA OTPHMaHHS mocyT ExBaiipa, € miATBepHKEHHSM HaJaHHS
Toprosuem ExBaiipy 103Boy Ha pO3KpHUTTS (Iepenady) OaHKIBCHKOI TA€MHUII, TAEMHHII (piHAHCOBOI MOCIYTH Ta 3rOAM Ha 00poOKy Horo
MIEPCOHANBHMX JAHUX Ha yMOBax 1p0ro myHKTy Y /IBO OO, Ha MOMEHT BUMHEHHS TaKUX JiH.

10.7.8. ToproBeup 3acBiguye Ta TapaHTye, IO 3JaTe€H 3a0e3MCUNTH JOTPHUMAHHS BHMOT IIOAO 3aXHCTy Ta IOPSAKY OOpOOKH
MepCOHANBPHMUX TAaHUX BIiAMOBIAHO 10 3akoHy YkpaiHum «IIpo 3aXHMCT HEepCOHAIPHMX MAaHWX», a TaKoX 3abe3meunty 30epiraHHs Ta
HEpO3TOJIOMICHHST OAaHKIBCHKOI TAEMHHMII Ta TAEMHHUI (hiHAHCOBOI MOCIYTH, AK Ie nepenbdadeno 3akoHoM Ykpainn «IIpo O6anku i OaHKIBCHKY
IUSUTBHICTEY, 3akoHOM Ykpainu «IIpo ¢inancoBi mociayru Ta ¢hiHaHCOBI KOMITaHi» Ta IHIMMMHI HOPMAaTHBHO-TIPABOBUM aKTaMH Y KpaiHH.
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10.7.9. Toprosens 3000B’A3y€ThCs MATPUMYBATH JiHCHICT 3a3HaueHuX y i ctarri Y/IBO KOO 3acBimdeHs i rapaHTiii mpoTarom
Bcworo crpoky aii ¥YJIBO 100, a y pasi 3mian 06cTaBuH, 0 BIUIMBAIOTH HAa 3MICT BiIIOBIHUX 3aCBIUCHB 1 TapaHTil, HEraiHO iHpOpPMyBaTH
npo ne ExBaiipa Ta BXHUTH yCiX HEOOXIMHHMX 3aXOAIB ISl MPHUBEICHHS IX 3MICTYy JO MEpBICHHX HaMipiB, SIKUMH CTOpPOHH KepyBalUCh IIPU
BHU3HAYCHHI BIIIIOBITHUX 3aCBiTYCHb 1 TAPAHTIH.

10.8. Ctpox aii i nopsiiok posipeanus J{oropopy npo HajaHHs MocJayru «IHTepHeT-eKBalpPHHI».

10.8.1. {oroBip HaOyBae YMHHOCTI 3 JaTH MIANHCAHHS 3asBU MpO HagaHHS nociyru «IHTepreT-exBaiipunar» (Jomarok 11 no YBO
I00) Ta 3asBu mpo mpUEIHAHHS 0 YHIBEPCATHHOTO JOroBopy OaHKiBchkoro obcmyroByBanHs (Homarox 2 mo YBO FOO) Toprosuem ta
YIIOBHOBa)KEHHM IIPEACTaBHUKOM baHKy.

10.8.2. V pasi npuitasrrs Hamionansanm 6aHKOM YKpaiHu pillieHHs PO 3acTocyBaHHs 10 baHKy 3aX0/[iB BIUTHBY IO0 3yNMHUHEHHS a00
MIPUNMHEHHS ONepariif, HalaHHS MOCIIYT, IependadeHnx JloroBopoM, He 3 ICHIOEThCSI.

10.8.3. Sxmo xii KitienTa 3aBrarots 30uTKy iHTepecam banky, abo sxmo bankom oTpuMaHO MICEMOBE HOBiIOMIICHHS (TIOTIEPEIKEHHS)
PO HPHUNUHEHHs/BiAMOBY B obcimyroByBanHi Kiienta Bin IIL[ AT «BAHK KPEJUT JHIIIPO», abo sKIIO HasBHICTH NMPaBOBIAHOCHH 3
Krmienrom mnpusBoanTs ab0 MOXKe NPH3BECTH [0 MOPYHNIEHHS HOPM 3aKOHOJABCTBA YKpaiHM Ta/ab0 3akoHOAABCTBA 3 MPHHIUIIOM
EKCTPATEePUTOPIANIBHOCT] MPUIMHAUTH OOCIyTOBYBaHHS Ta/ab0 HOCTPOKOBO po3ipsaTh JoroBip, MHCEMOBO moBigomuBIHM 1po ne Kiienra ne
MEHIIIe HiXk 3a 3 (Tpn) pobodrx AHS IO MOMEHTY NpHIMHEHHs o0cayroByBaHHs KitienTa Ta/abo posipsanus Jlorosopy 3 Kiienrom.

V iHmmx BUmajgkax, akmo inme He nepexdadeno YJIBO 0O, koxxxa CtopoHa Mae mpaBo posipsaTv J[oroBip B OAHOCTOPOHHEOMY
TIOPSIKY, TICEMOBO HOB1IOMHBIIHX PO I1e iHITy CTOpoHy He MeHIe Hix 3a 30 (TpUAIATh) KaICHJapHUX AHIB 10 3aITAHOBAHOI TATH PO3ipBaHHS.
ITpn npomy, 3 natu noBigoMieHHs: bank npunuHsie HaganHs Toprosuio mocyr IHTepHeT-eKkBalipuHTy, 1 JloroBip Oyae BBaXkaTHCs pO3ipBaHUM
JIFIIIE TTICJIS ITPOBEACHHS OCTATOYHUX B3a€MOPO3paxyHKiB Mixk CTOpOHaMH, BKIIIOUAIOUYH BiMmKogyBaHHS Toprosuem banky cym, 3a3HadeHUX y
m.m.10.3.8.

10.8.4. Y pa3i posipsanns Y/IBO OO bank, y nenp, BU3HaueHUH Sk gata posipBanHs Bignosiguo 10 1. 10.8.3 V/IBO 00, npununse
MOXJIMBICTB poBeaeHHs Toprosuem Omnepariii.

10.8.5. Y Bumaaky sixmio npotsirom 180 quiB micist nat posipsanas, Bu3HaueHoi 1. 10.8.4 V/IBO 0O, 3 Banky 6yxyTh cricani rpomiosi
xomrtu Ha Bumory MIIC Tta/ab6o EmitentiB y 3B’s13Ky 3 misuteHICTIO Toprosus BiamosimHo 1o mporo Y/IBO 0O, Toprosens mpotsrom 10
(mecsiT) pobOUNX AHIB 3 JATH OTPUMAHHS BiJ baHka BiAMIOBIAHOI BUMOTH CIUIady€e OCTAaHHBOMY yci CyMH, criucaHi 3 banka Ha Bumory MIIC
Ta/abo EmMiTeHTiB 32 yMOBH HaJaHHS JOKYMEHTIB, IO MiATBEPKYIOTh IPABOMIPHICTH TAKOTO CIIMCAHHS.

10.9. Inwii ymoBu Y5O OO

10.9.1. CtopoHr [IOMOBHWIHCS, INO €NEKTPOHHI (ailim Ta eIeKTpPOHHI aBTOpW3amiiiHi peecTpu (JIOTH), IO MiATPUMYIOTHCS
KOMIT'ToTepHUMHE cucTteMamu banky Ta [Iponecunrosoro LieHTpy, a TakoX HanepoBi eK3eMIUIIPH 3a3Ha4eHNX (HaiiiliB 1 peecTpiB MpUHMAIOTHCS
CropoHamy B SIKOCTi JOKa3iB IpY BHUPIIIEHHI CHIpHUX NMUTaHb 3a OneparisiMu 3 BUKOpUCTaHHAM IlmatixHOi KapTku, ane He € 6e3yMOBHUM
JIOKa30M IIPaBOMIpPHOCTI # JiticHOCTI Takux Oneparii.

10.9.2. Croporu moMoBmIHCS, IO (haKCHMiTBHI a00 eIeKTpOHHI moBigomieHHs, orpumani bankom Big MIIC ta/abo EmitenTiB un
JleprkateriB € JOCTaTHROIO MiACTAaBOIO I MiATBepmKkeHHs HemilicHol oneparii.

10.9.3. Iicns mipmucanns Croporamu Y/IBO OO 6yns-sxi momepenHi momosieHocTi moxo npexmery YJBO OO Bu3HaroTscst
HEIIHCHUMH,

10.9.4. Y Bunankax, He nepexbauenux mm. 10.2.3.9, 10.2.3.10 YABO 10O, yci 3miau ta/ado nqonosuenHs 1o Y /b0 KOO niticHi mumre y
TOMY BHITIQJIKy, SKIIO BOHU BUMHEHI y MUCHMOBIH (opmi, miamucani CTopoHaMH Ta 3acBigueHi BiIOUTKaMu mMedaTky KOxHOI i3 CTopiH (s
¢bi3rIHOT 0COOH-TIATIPUEMIIS - y pa3i HAsIBHOCTI EYATKH).

10.9.5. Croponu npotsirom ctpoky aii YBO OO 30608 s3y10ThCsl HEBiIKIIaAHO OBIIOMIISITH OfHA OTHY NPO 3MiHY CBOTX PEKBI3HTIB
Ta iHmoi iHdopMaii, o MoXe BIVIMHYTH HA BUKOHAHHS 30008’ s13aHp CTopiH 3a mum Y /15O F00.

10.9.6. bank mae cTaTyc IUIATHHKA HOAATKY Ha MPUOYTOK HA 3arajbHUX yMOBaX, nependadennx [TomaTkoBuM KOJeKCOM YKpaiHH.

PO3LJ 11. BIIKPUTTS PO3PAXYHKOBHUX PAXYHKIB TA 3[ICHEHHSI OIEPALIA 3A IIUMU PAXYHKAMHA

et po3ain BU3HAYAE MOPAIOK BIAKPUTTS, 0OCITyTOBYBaHHS Ta 3aKpUTTS PO3paxyHKOBHUX PaxyHKIB.

11.1. Bigkputts Po3paxyHKOBOTO paxyHKY 3HiHCHIOETHCS Ha MiJCTaBi BiAmoBiaHOTrO JloroBOpY Ipo HagaHHS baHKIBCHKOI MOCITYTH, IO
nepedadae BIIKPUTTS Ta OOCTyroByBaHHS P03paxyHKOBOTO paxyHKy 3a yMOBM HasBHOCTI [loTouHoro paxyHky, Bimkputoro y bamky.
Po3paxynkoBuii paxyHOK Moxke OyTH BigkpuTuil BukmodHo KiieHTy, sikuii € HeOaHKIBCHKMM Ha/jaBadeM (iHAHCOBUX IUIATDKHHUX MOCITYT —
IOPAANYHOIO 0CO00I0 — PE3UACHTOM Ta BiJIIOBiJa€ BIMOTaM 3aKOHOAABCTBA YKpainu Ta banky.

11.2. 3asBa npo BigkputTs Po3paxyHkoBoro paxyHky (3a popmoro Jomarky 13 no VIO IOO) ta inmi roxymeHTH B pamkax JloroBopy
po HamgaHHA baHKIBCBKOI TOCHyrH, IO nependadaloTh BIAKPUTTA Ta OOCIyroByBaHHS PoO3paxyHKOBOTO paxyHKY, MOXYTh
YKJIaAaTrCst/0popMITIOBATHCS B TIANIEPOBii a00 eeKTPOHHIN GopMax.

11.3. Bigkpurts Po3paxyHKOBOTO paxyHKY MOXKJIMBE BUKIJIIOYHO Y HalliOHAJIbHIN BaJIOTI.

11.4. JTaem Bigkputts Po3paxynkoBoro paxyHky Kmienrta BBaxkaeThes faTta yxiaageHHs [loroBopy npo HagaHHS baHKiBChKOI OCTyTH,
mo nependadae BiIKPUTTS BiqMOBigHOTO PaxyHKy.

11.5. bank Hajae IaTKHI TOCTYTH Ta 3iHCHIOE 00CITyroByBaHHS PO3paxyHKOBOTO paxyHKY, 30KpeMa I0JI0:

11.5.1. 3apaxyBaHHS TOTIBKOBHX KOIITIB 4epe3 Kacy baHky, mo HagxomsaTs s BukoHaHHS [lmarikumx onepariii KopucryBaui
KitienTa, Ta ix 00JiK;

11.5.2. 3apaxyBaHHs 0€3rOTIBKOBHX KOIITIB, IEPEPaxOBaHUX 3 1HIIOTO BIACHOTO PO3PaxXyHKOBOTO ab0 MOTOYHOTrO paxyHKy Kiienta, y
BHIMAJIKAX, Tepe0aueHIX 3aKOHOJABCTBOM Y KpaiHH, Ta iX 00JiK;

11.5.3. nepepaxyBanus komTiB 3a IInarixanmu onepanisimu Kopucrysauis Kiienra;

11.5.4. mepepaxyBaHHs KOWITIB Ha IHMMH pO3paxyHKOBHH abo morounmid paxyHok KiieHra, y BHmagkax, mepemdadeHux
3aKOHOAABCTBOM YKpaiHu;

11.5.5. mepepaxyBaHHS CyMH KOINTIB, IO MiUIArae IMpUMyCOBOMY CTSATHEHHIO 3a 3000B’s3aHHsMH Kiienta mepen KopucryBauem
BiJITIOBITHO JI0 3aKOHOJ]ABCTBA Y KpaiHU.

11.6. IIpouenTy 3a koprcTyBaHHSI baHKOM KOIITamH, 10 3HaXOAAThCS Ha Po3paxyHkoBoMy paxyHKy KirienTa, He HapaxoBYyIOThCS Ta He
CIUTaYyIOTHCSL.

11.7. IIpaBa Ta 0008’ a3Kxu CTOpiH

11.7.1. Knienm mae npaso:

11.7.1.1. Po3nopsipkatucs komramMu Ha Po3paxyHKOBOMY paxyHKy 3 JOTPHMaHHSIM BHMOT 3aKOHOJAaBCTBa Ykpainu Tta ymoB Y/IBO
OO, okpim BumaakiB 0OMeKeHHsI IIpaBa PO3NOPSKEHHS Po3paxyHKOBIM paxyHKOM 3a PIlIEHHSAM CyAy a00 B IHIIHMX BHIIA{KaX, BCTAHOBJICHUX
3aKOHOJIABCTBOM YKpAiHH, a TaKOX y pa3i 3ymuHEHHS (HiHAHCOBHX OMEpallii, 0 MOXKyTb OyTH TOB'I3aHi 3 Jeramizamicio (BiIMHBaHHIM)
JIOXOJIiB, OJICPKAHUX 3JI0YMHHUM IIUIIXOM, a00 (hiHAHCYBaHHSAM TEpOPU3MY, y BUNAAKAX IIePeA0AICHIX 3aKOHOTABCTBOM Y KpaiHH.
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11.7.1.2. Bigxnukata 3rofy Ha BHKOHaHHS [ImatikHol omeparii mUIIXoM MomaHHA 10 baHKy BIANOBIAHOTO PO3HOPSIKEHHS IIPO
BiKIMKaHHs. Take BiAKIMKAHHS MOXIMBE 10 HACTAHHS MOMEHTY O€3BIAKIMYHOCTI, TOOTO O HACTAHHS NAaTH BaIIOTYyBAaHHS, 3a3HAYCHOL Y
[Tnarixniil incTpyknii (o cumBy OmepaniitHoro wacy OmepariifHOro IHS, IO NEpenye JaTi BaIIOTYBaHHS), Ta IO CIMCAHHS KOIITIB 3
Po3paxyHKoBOTO paxyHKy Ha BUKOHaHHS [ImatikHOI iHCTpYKIi. PO3mopspkeHHs PO BIAKINKAHHS 3TOAN Ha BUKOHAHHA [lnatixHoi onepamii
Mae OyTH ckiajieHe 3a popmoro, BctaHoBIeHOI0 bankom, Ta Hafane bauky B Toif ske croci6 sk [ImaTikHa iHCTPYKIis, 3rofa Ha BUKOHAHHS SIKOT
BIZIKIIMKAETHCS (a y pa3i marnepoBoi popmu po3nopspKeHHS — Ha Te x Binninenns banky, Ha sike Oyia nmogana BianosigHa [InaTixkaa iHCTpyKILis).

11.7.1.3. Bigxnukara IInatikHy iHCTPYKIiI0O B TMOBHIM CyMmi IDISXOM IOJAHHS 1O bBaHKy BiANOBIZHOTO pPO3MOPSIDKEHHS IIPO
BifKIMKaHHA. Take BiKINKaHHSI MOXKIIMBE JIUIIE 332 HATBHOCTI TEXHIYHOT MOXKINBOCTI baHKy Ta 3a yMOBH, 1[0 PO3MOPSHKEHHS PO BiIKINKaHHS
Haxiinmo 1o baaky 10 HacTaHHS MOMEHTY 0€3BIAKIMIHOCTI, TOOTO 10 HACTAHHS AAaTH BAJIIOTyBaHHS, 3a3HadeHoi y Ilmarixuii iHCTpyKii (7o
crmBy OmnepariitHoro acy OnepariifHoro AHs, IO Mepexye AaTi BAIIOTYBAaHHS), Ta O CIHCAHHS KOIITIB 3 PO3paxyHKOBOTO paxyHKy Ha
BuKoHaHHS [ImaTikHOl iHCTPYKIIl, 32 yMOBH BigmKkogyBaHHs Kiientom BuTpar BaHKy, NOB’S3aHHX 3 TAKHM BiAKIMKAaHHSIM. Po3mopsipkeHHs
ipo BigkaukaHaA [InatixHoi iHCTpyKIil Mae OyTH cKiazfieHe 3a popMoro, BcTaHoBIIeHO0 bankom, Ta Hagane banky B Toif xe crioci6 sk [ImaTixkaa
IHCTPYKIisl, SIKa BIIKIMKAETHCS (a y pasi marmepoBoi (GOpMH PO3NOPSIDKEHHS — Ha Te K Bimminenns banky, Ha sike Oyna momaHa BigmoBigHa
[TnatixHa IHCTPYKIis).

11.7.1.4. IniniroBaru [Tnatixai onepanii 3a Po3paxyHkoBHM paxyHKoM 3 BukopucTaHHSM Cucremu «KitieHT-bBank» 3 moTpuMaHHAM
BUMOT 3aKOHOJaBcTBa Ykpainu Ta ymoB Y /5O FOO.

11.7.2. bauk mae npaso:

11.7.2.1. BukopucroByBaru komtu Kirienra, mo 30epirarorscs Ha Po3paxyHKOBOMy paxyHKy, rapantyioun KiieHTy #Horo mpaso
0e3MepenIKoAHO PO3MOPSHKATHCH IIMMH KoIITaMHu BiqmoBigHo 1o ymoB Y JIBO OO, 3akoHonaBcTBa YKpainy, y TOMy 9UCTi HOPMAaTHBHHX aKTiB
HBY.

11.7.2.2. 3niiicaroBatn IInatikHi omepamii, iHIIIHOBaHI CTATYBadeM y BHIaJKax, Hepeq0adeHnX 3aKOHOJABCTBOM YKpaiHM, a TaKOXK
3niticHtoBaTH JlebetoBuii mepekas (JorosipHe crimcanHs) y nopsiaky, BusHadenomy Y 15O FOO.

11.7.2.3. Bigmosmaru Kiienty y BukonanHi [InaTixHuX omepariil y BUIaaKax:

- BUSIBJICHHSI HOMMJIKY y pekBi3nuTax IImatikHOl iHCTpyKMii;

- 3anoBHEHHS [ImaTikHOI IHCTPYKNIl 13 MOPYIIEHHSAM BIMOT 3aKOHOJABCTBa YKpaiHuy;

- BimmoBHu KitieHTa Bif HamaHHsA a0o TP HaJaHHI HEMOBHOTO IMEPENiKy MOKYMEHTIB Ta/abo obcsary iHpopmallii, 10 BUMAraroTbCs
Bankowm;

- sxmo [Inarixxa iHCTpyKIis Ta/abo ii BukoHaHHS bankoM cynepedaTs abo 3a00poHEH] 3aKOHOAABCTBOM YKpaiHH;

- y pasi Bigximkanas (3ynuHenHs) HBY BiamoigHOTro n0o3BiUTBHOTO HOKyMeEHTY Imofo npaBa Kimienra 3pificaioBatu [lnaTixai oneparii
KopucryBauis Kimienra abo npunuaenss Hagauas Kimiearom okpemoro Buy (BuaiB) (hiHaHCOBOI IUTATIXHOI OCTYTH, a00 IOYaTKy MpoIeaypu
caHaii un Bu3HaHHs KiieHTa GaHKPYTOM 1 BIAKPHUTTS JIIKBiJaiiHOT IPOLIEAYPH;

- sxmo ITnarixHa iHCTPYKIIs nepenbadae 3iHCHEHHS Oneparlii, IPOBEJCHHS SKOi, Ha AyMKy baHKy, IpH3BOIUTE 200 MOXKE IIPHU3BECTH
JI0 TIOPYIIICHHS 3aKOHOJABCTBA YKpaiHH Ta/a00 3aKOHOMABCTBA 3 IIPHHIUIIOM €KCTPATEPUTOPIAIBHOCTI.

BinmosinaneHicTs baHKy momo mepeBipky MpaBUIIBHOCTI 3aIIOBHEHHS PeKBi3UTIB [1maTixkHOI IHCTPYKIIiT 0OMEXYIOThCS HEOOX1THICTIO
3[iMCHEHHS TIePEBiPKY JINIIIE THX PEKBI3UTIB, IO YiTKO BU3HAYEHI 3aKOHOAABCTBOM YKpaiHU.

11.7.2.4. Y pa3i nopymenss Kimienrom 000B’s3Ky momo ciuiaTh BUHaropoau banky 3a mamanss bankom BankiBchkmx mocimyr, Imo
HaJaloThCA BiAMOBiAHO 10 mporo Posminy V/IBO OO, npmsynuantn HagaHHs bankiBcbkux(-0i) mocmyr(-ru), MO HAJAIOTHCS BiAIOBITHO 1O
nsoro Posgimy YABO OO (B Tomy wmcii Bimmosmsatu Kiienty y Bukonanui ITmatixuux omepariif), mo moBHoro mnoramerHs KiieHTom
BiJIIOBiTHOT 3200PrOBaHOCTI.

11.7.3. Knienm 30608'a3yemunca:

11.7.3.1. BukonyBaru yci BuMoru baHKy CTOCOBHO IHUTaHb NPaBOMIPHOCTI 3milicHeHHS [lmaTiXHuX omepariii Ta HagaBaTH baHkKy
iH(opMaIito, HeOOXiMHY IS CKiIanaHHs baHKkoM 3BITHOCTI, BiAmOBiAHO 10 BUMOor HBY Ta BiMOBiTHUX KOHTPOIIOIOYHAX OPTaHiB, a TAKOX 1HIITY
iH(OpMaIiIo BIATIOBIAHO 0 BUMOT 3aKOHOJABCTBA YKpainu Ta ymos Y /15O FOO.

11.7.3.2. llopiuno, ne miznime 10 ciudsg, HagaBaTH MiATBEPKEHHS 3AIMIIKIB Ha Po3paxyHKOBOMy paxyHKy craHoMm Ha 01 cigms.
Heorpumannst bankom minTeepmxeHHs 3anuikiB Ha Po3paxynkoBomy paxyHKy KiieHTa mpoTsSToM MicsIst BBaXKAEThCS MiATBEPKCHHSIM CyM
3aJIMIIKIB TPONIOBHX KOMWTIB Ha Po3paxyHkoBoMy paxyHKy KimieHTa 3a 3aMOBYEHHSIM.

11.7.3.3. He mi3Hime HacTymHOro po60YOro JHS IMICIs OTPUMAHHS BUIHMCKH MOBITOMIATH BaHK 1po yci BCTaHOBIICHI HEBIMIOBITHOCTI
200 IMOMUJIKY Y BUITKCKaX 32 PO3paxyHKOBHM paxyHKOM UM iHINHX JJOKyMEHTax abo Mpo HeBU3HAHHS (HE MiATBEPHKEHHS ) MiICYMKOBOTO CAIbI0
3a Po3paxyHKOBHM paxyHKOM. Y pa3i BiJCyTHOCTI ITOBIJOMJICHHS BUIMCKA BBAXKAETHCS MATBEPKEHOIO.

11.7.3.4. [1oBepHyTH HOMMIKOBO 3apaxoBaHi Ha Po3paxyHKOBHI paXyHOK KOIITH IIPOTATOM 3 (TPHOX) pOOOUHX JHIB 3 TaTH 3apaxyBaHH:I
TaKUX KOIITiB Ha Po3paxyHKoBHMI paxyHOK, IuIsixoM HagaHHS banky [lnaTixnoi iHCTpyKIii Ha HOBEPHEHHS IIOMIJIKOBO 3aPaXOBAHUX KOIITIB.
3a mopyIIEHHS CTPOKY IMOBEPHEHHS MOMUIIKOBO 3apaXx0OBaHUX KOMmTiB KITieHT Hece BiAMOBINANBHICTD 3TiTHO 13 3aKOHOJJABCTBOM Y KpaiHH.

11.7.3.5. IloBizomutn bank muCEMOBO Tpo (hakT BHKOHAHHS 3 Horo Po3paxyHKOBOTO paxyHKy HEHaJeXHOi abo HeaKIenTOBaHOI
[Tnatixaoi onepariii HeraHO MICIIS TOTO, SIK Taka iH(opMarlis crana HoMy Bigoma.

11.7.3.6. Heraiino noBimomutn bank npo Bimkimkanss (3ynuHenHs) HariomansHuMm OaHKOM YKpaiHM BiAIOBiAHOTO JIO3BLTEHOTO
JIOKyMeHTy mmozo npasa Kimienra 3xiticaroBatn [Tnarixai onepanii Kopuctysauis KitienTta abo npo npunuxeHHst HaganHs KirieHTOM OKpeMoro
BUy (BUIB) (piHAHCOBOI IIIATIXKHOI MOCIYTH, a00 PO IMOYATOK MPOLeLypH caHamii 4 Bu3HaHHA KitieHTa 6aHKpYTOM 1 BIIKPUTTS JTIKBiTAI[IHHOT
POy pH, alie B OyIb-SIKOMY BUTIAKy HE Mi3HiIlle HACTYITHOTO pOOOYOTro JTH Micis HACTaHHs BiMNOBiAHUX moiil. KiienT moBimomise bank
TIPO i MOJi] IIITXOM HATpaBIeHHS MoBigoMiIeHHs 3aco0amu Cucremu «Kmient-bank» a0 eneKTpoHHOIO MOMTOIO0 3 000B’I3KOBUM HACTYITHHM
HaNpaBJICHHSAM PEKOMEHIOBAHOTO JHCTA 3a aJpecoi0 OOCIyroBylOWoro BimmieHHs banky abo HamaHHS OpWriHATy MOBiXOMIICHHS
BIZIMOBITATEHOMY IPAIiBHUKY 0OCIyroByI0UOro BimainenHs banky.

11.7.3.7. ITucemoBo moBimoMutn baHk mpo 3MiHy MiCHE3HaXOMKEHHS, OCi0, SIKi MalOTh NPaBO PO3HOPSKATHCS Po3paxyHKOBHM
paxyHKOM, TIPO iHIII 3MiHU y BIIOMOCTSAX Ta/ab0 1oKyMeHTax, mo HaaaHi Kirientom banky muis BigkpuTTs Ta 06cmyroByBanHs Po3paxyHKOBOTo
paxyHKy, a TaKOX IIpO 3MiHy CKJIaqy YYacHHKIB, pO3Mipy CTaTyTHOTO KalliTaly, KiHIeBHX OeHedimiapHux BiacHUKiB Kiienrta Ta HamaTtn yci
HEeoOXiJHI JOKYMEHTH, IO MiATBEp/UKYIOTH 3a3HAUCHI 3MiHHM, Ta 3a HeoOXimHOCTI moxatu HoBHUH Ileperik yrmoBHOBakeHHX 0ci0. 3a3HaueHe
MTOBiTOMJICHHSI 3 HAJITAaHHSM BIIIOBIIHUX JOKYMEHTIB Mae Oyt 31itficHeHO KiieHToM mpoTtsirom 5 (11’TH) KaJeHAApHUX THIB 3 JaTH HACTAHHS
BIATIOBIIHMX 3MiH.

11.7.3.8. HamaBatu nepenbadeHi 3aKOHOAABCTBOM Y KpaiHH BiOMOCTI, 0 BUTpeOye BbaHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJABCTBA
VYkpaiHu, B TOMy 9HCHI IO PETYJIO€ BITHOCHHHU y cdepi 3anobiraHns jeranizamii (BiIMHBaHHIO) JOXOAIB, OJCPIKaHUX 3JI0YMHHUM IIIITXOM,
Oynmp-aKy iH(pOpMamilo Ta JOKyMEHTH, HeoOXimHi i 3aiiicHeHHs Hanexwnoi mepeBipkm KimieHrta, 3’sicyBaHHS CyTi Ta MeTH (piHAaHCOBHX
orepaii, (hpiHAHCOBOTO CTaHy, BiIOMOCTEH 00 31iicHeHHS omepariii 3a Po3paxyHKOBIM paxyHKOM.
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11.7.3.9. Hamatu no banky manexHuM 9rHOM O0(OpMIIEHI TOKyMEHTH, IO IiJTBEPIKYIOTh IOBHOBAXXECHHS MpencTaBHUKIB KiieHTa,
SIKMM BiH JOpy4a€e OTpuMyBaTé y baHKy nokymeHTH Ta 3aiiicHIoBaTH iHm fii BignosixHO 10 ymoB Y JIBO HOO.

11.7.4. bauk 30608'a3yemubca:

11.7.4.1. Hanexxanum unHOM BrKoHyBatu IlmatixHi onepamnii BiAIIOBIIHO 10 3aKOHOJABCTBA YKpaiHM, BHYTPIIIHIX JOKyMEHTIB banky
ta YIBO 100.

11.7.4.2. Y pazi HagxomxeHns 1o banky IlnarixHoi iHCTpyKmii cTsryBada nosizoMiaTy npo ue Kirienra toro x camoro po6odoro g,
32 YMOB MOXJIMBOCTI 3B’SI3aTHCS 3 HUM TEIe(OHHUM 3B’ I3KOM.

11.8. Bignosiganasnicte CTopin

11.8.1. 3a mopymennss bankom cTpokiB BHKOHAHHS [lmaTiXHMX omeparii, BCTAHOBIECHHX 3aKOHOMABCTBOM Ykpainm, bank Hece
BiJITIOBITaTBHICT BIATIOBIIHO 10 3aKOHOAABCTBA YKpPaiHH.

11.8.2. bank ne nece gionogioansnocmi:

- 3a TOPYIICHHS CTPOKIB BHKOHAHHS [ImaTiXHUX omepamid, SKIIO IIe cTajJocst He 3 BHHH baHKy, 30KpeMa BHACIIIOK
HecBO€4acHOro abo HeHanexxHoro HamaHHs [DmaTixvoi iHCTpyKmii abo i HEBIANOBIAHOCTI BCTAHOBIEHMM BHUMOTaM ab0 BHACIITOK
BiZICyTHOCTI CyMH KomTiB Ha Po3paxyHkoBomy paxyHky Kitienra, nocratapoi must BukoHaHHS [InatixHOi onepaii Tomo;

- 3a IIOBHOTY Ta NPaBIIBHICT pekBi3uTiB [Imatixuoi iHCTpyKIIii, Momanoi Knientom abo crarysadem;

- 3a IOMMJIKOBE 3apaxyBaHHS/CITICAHHS TPOIIOBHUX KOIITIB Ha/3 Po3paxyHKoBHH(-0r0) paxyHOK(-Ky), SIKIIO Iie BifOyJI0Ch HE
3 BUHH banky.

11.8.3. Kiient Hece BiAMOBimANBHICTS 32 Hasle)kHe BUKOHAHHS [Inatixnux onepamiit Kopucrysauis Kiienra.

11.8.4. KitienT Hece BiANOBiNANBHICTD 3a IPABUIIGHE 3aMIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTH AAaHMX, IO 3a3HadaroThes y IlmatixHiil
IHCTPYKIii.

11.8.5. KitienT Hece BigmOBiOaibHICTH 3a BIACYTHICTH PO30LKHOCTEH Ta BigmOBiAHICTH iH(opMmarii, 3a3HadeHol HUM y I[lmatixHiit
iHCTpyKmii, cyti [lmatixuoi omepamii, a TakoX 3a MOTPUMAHHSA pPEXHMY BHKOPUCTaHHS Po3paxyHKOBOro paxyHKy, mHependadeHoro
3aKOHOABCTBOM YKpaiHu.

11.9. Bunaropona Banky

11.9.1. Onnata baHKiBCEKHX TOCIYT, 110 HAAOTHCS BiAMOBiIHO 110 11boT0 Posminy YV IBO 0O, 3aiiicHIoroThes 3rigHo 3 Tapudamu, mo
JIOTH HA MOMEHT HaJaHHs Takux mociyr Kiienty.

11.9.2. [epiomom HamaHHA BaHKOM MOCTYT BBaXKA€ThCS KaJCHOAPHHUK MIcCSIb 3 1-T0 0 OCTaHHBOTO IHS MicAllsd BKIOYHO. Ormiara
BankiBchKUX MOCTYT 3AIHCHIOEThCS y HalioHaibHIHM BamoTi. Crtata BuHaropoan banky 3xiiicHroeTsest KiienTom camoctiifHo abo nursixom
3aiticnenas bankom JleGeroBoro mepekasy y mopsiaky, Bm3HaueHoMy YJIBO FOO. Bunaroponma banky mimmarae cruiaTi y CTpOKH/TepMiHH,
BcTaHOBIIeHNMH Tapudamu banky, nitounMu Ha neHb IpoBeaeHHs [naTixuol onepartii Y1 HagaHHS TOCITYTH.

11.9.3. V pasi nopymenns Kiiearom 000B’S3Ky IIOAO CIDIATH BHHAropoaw baHKy, OCTaHHIN Mae MpaBO NPHU3YNUHWATH HaJaHHS
BankiBcpKOi OCITYTH 10 TOBHOTO MoramieHas KitieHToM BianoBiAHOT 3a00proBaHOCTI.

11.9.4. ®axr Hamanns bankiscskoi nocmyrn bankom miaTBepmKyeThest BUNMCKoIo 3a Paxynkom Kimienra, Ta He motpebye odopmileHHS
JIOTATKOBUX JJOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxynky Kiienrta

11.10.1. 3minoto Po3paxynkoBoro paxynky KitieHTa BBaXaeThCs IpoIeAypa BIIKPUTTS HOBOro PO3paxyHKOBOTO paxyHKY 1 3aKpHUTTS
panimme BigkpuToro Po3paxyHKOBOTO paxyHKy He 3a iHiriatiuBoro KiieHTa, y pe3ynbTaTi IpoBeJeHHS K01 3MIHIOIOThCA yci abo okpeMi (o1uH
abo kinpka) 6aHKiBChKI pekBizuTH KitienTa - HalimeHyBanHS banky, kon banky, Homep Po3paxyHKOBOro paxyHKYy.

11.10.2. 3mina HOMepa P0o3paxyHKOBOTO paxyHKy 3iHCHIOETHCSI BaHKOM y BHIaakax Ta HOPSAKY, IO BCTAHOBJICHI HOPMAaTHBHO-
mnpaBoBuMu akramu HBY.

11.10.3. IIpo 3miny HOMepa Po3paxynkoBoro paxyHKy bank 3000B's3anuif 3aBuacHO noBizoMuty KitienTa y mopsiaky, yCTaHOBICHOMY
BHYTPIIIHIMH HONOKEeHHIMH banky.

11.10.4. bank He 3xilicHIOE 3MiHYy HOMepy Po3paxyHKOBOro paxyHKy y pa3i 3MiHM HaiiMeHyBaHHsS baHKy, sika He moB's3aHa 3 HOro
peopramnizari€io, a TakoX y pasi 3MiHM HaliMeHyBaHHS baHKy y 3B'I3Ky 3 MPOBEICHHSIM HOTO peopraHizamii IDIIXOM NepeTBOpeHHSA. bank
3aB4acHO HoBimomisie KiieHTa po 3MiHy CBOTO HaiiMEHyBaHHS.

11.11. Iopsaok 3akpuTTs Po3paxyHKOBOro paxyHKy

11.11.1. Po3paxyHKOBHUI paXyHOK MOXKe OyTH 3aKpHUTHIA:

- 3a imimiatuBoro KitieHTa - Ha MiACTaBi MOJAHOI 3asBU MO 3aKpUTTSI Po3paxyHKOBOTO paxyHKy a0o 3asBH HpO pO3ipBaHHS
JloroBopy mpo HamaHHS OaHKIBCHKOI IOCIYTH Ta 3aKpHTTS Po3paxyHKoOBOro paxyHKy abo 3asBu mpo posipsanus YJIBO. VY pasi HasBHOCTI
3aIMIIKIB KOWITiB Ha Po3paxyHkoBoMy paxyHKy, Kiti€eHT oqHOYacHO i3 HOAAHHSAM BiIIOBITHOI 3asBM 3000B’3aHMIT HAATH PEKBI3UTH 1HIIIOTO
PO3paxyHKOBOro paxyHKy KitieHTa, Ha SIKH IepepaxoBYyIOTHCS 3aJIHIIKH KOIITIB i3 PO3paxyHKOBOr0O paxyHKYy, IO 3aKPUBAETHCS;

- 3a iHimiaTiBolo baHKy - y Bumaakax, BusHadeHnx 1. 11.11.2, m.16.1.5 Tan.16.1.6 Y150 00;

- HA TIiJICTaBi PillICHHS BIMOBITHOTO OpraHy, Ha SKWH 3TiHO 13 3aKOHOJABCTBOM YKpaiHH MOKIJIAJAEHO (QYHKIIT 010 TPUITHHEHHS
He0aHKIBCHKOTO HaJaBava IIATDKHUX MOCIYT, (JiHAHCOBOI yCTAHOBH, IO MA€ MPaBO HA HAJAHHS INIATDKHUX MOCITYT (32 3asiBOIO PO 3aKPUTTS
MIOTOYHOT'O PAXyHKY, IOJAHOIO JTiKBIJATOPOM, TOJIOBOIO 200 WICHOM JIIKBiAAIHHOT KOMICii, KepPyIOUHM CaHaIli€io). Y pa3i HasBHOCTI 3aJIUIIKIB
KOWTiB Ha Po3paxyHKOBOMY paxyHKY, Taki 3aJIMIIKH ToBepTaroThest KopuctyBayam Kimienra;

- 3 IHIIKX MiJICTaB, MepeadaYeHIX 3aKOHOJaBCTBOM YKpainu abo JloroBopom.

11.11.2. bank mae mpaBo posipsaru Jlorosip mpo HamaHHA baHKIBCHKOI MOCTyTH, 1o mepeadadae BiIKPUTTS Ta OOCIyrOBYBaHHS
Po3paxyHKOBOTO paxyHKy, Ta 3aKpUTH PO3paxyHKOBHII paXyHOK y HACTYITHHX BUITAOKAX:

- y pasi BcraHoBieHHS Kii€HTy HENpUIHATHO BHCOKOTO PH3UKY BIiIIOBIIHO 10 BHYTPINIHIX AOKYMEHTIB baHKy, o perymrormoTrh
MIUTaHHS YOPaBIiHHS pU3nKaMmu y cdepi 3amobiraHs Ta mpoTwaii jieramizamii (BiIMHBAHHIO) TOXOAIB, OAEPKAHWX 3JIOYMHHUM IIIIIXOM,
(hiHaHCYBaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MACOBOTO 3HUIIICHHS;

- y BUmaakax nopymeHHs KilieHTOM HOpM YHMHHOTO 3aKOHOJABCTBAa YKpaiHM abo SIKIIO HASBHICTH NPaBOBimHOCHH 3 KiieHToM
MIPU3BOANTH YU MOXKE MPU3BECTH IO IOPYIICHHS HOPM 3aKOHOJABCTBA YKpAiHM, B TOMY 4HCH y cdepi 3amo0iranHs Ta IpOTHAIIT Jierasi3amnii
(BiIMUBAHHIO) TOXOMIB, OAEPKAHUX 3JIOYMHHMAM IUIIXOM, (piHAHCYBAaHHIO TEpOpHU3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBoro
3HUIICHHS;

- y pasi nopymenHs KiiearoM cBoix 30008’ s13aHb 3a JloroBopowm;

- y BUNIQJIKY BiIMOBH KOHTPOJIIOIOUOTO OPTaHy, 10 SKOT0 HaJCHIAEThCS 1H(OpMALis Ipo BiIKpUTTs PO3paxyHKOBOTO paxyHKY, y B3SITTI
Ha 0011k Po3paxyHKOBOTO paxyHKY;

- y BHNAJKY, Km0 KitieHT Bexe pu3UKOBY AiSUTBHICTB, 30KpEMa, ajie He 0OMEXKyIOUHCh, IIPOBOAUTD OIeparlii, TPOBEACHHS SKUX depe3
Bank, Ha mymxy banky, npu3BoauTh abo MOKe HMPH3BECTH IO HMOPYIIEHHS HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHU Ta/ab0o 3aKOHOIABCTBA 3
MIPUHIUIIOM €KCTPATepUTOPIaTBHOCTI;
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- y pasi Bigknukaass (3ynuHenHst) HBY BiamoigHOTro N03BUTBHOTO TOKyMeHTY Imozo mpaBa Kiienra 3ailicaioBatu [InaTixai oneparii
Kopucrysauis Kiienra;

- B IHIIMX BUMAJKaX, BCTAHOBIICHUX 3aKOHOAAaBCTBOM YKpainu ta/abo Y5O F0O.

11.11.3. IlincraBamu g po3ipBaHHs J[oroBopy npo HamaHHSA BaHKIBCBKOI MOCIYTH Ta 3aKpHUTTS P0O3paxyHKOBOrO paxyHKY € TaKOXK
MIICHEMOBA JOMOBJIEHIcTs CTOPIH 1 1HIIN yMOBY IIPUNMHEHHS 3000B’13aHb, Tepe10aueHi 3aKOHOAABCTBOM YKpaiHU.

11.11.4. [To 3axpurtst Po3paxyHkoBoro paxyHKy bank 37ilicHIOE 3aBepInanbHi oneparii 3a Po3paxyHKOBAM paxyHKOM (3 BUKOHAHHS
[TnaTixHUX IHCTPYKIiH CTATYBAiB, IepepaxyBaHHs 3IUIIKY KOIITIB 3 Po3paxyHKOBOTO paXyHKy Ha IHIINH po3paxyHKOBHI paxyHok KitienTa,
nepepaxyBaHHs 3aIHIIKy KomTiB KoprucryBagam Kimienra tormo).

11.11.5. [Jaroto 3akpuTTsi PO3paxyHKOBOTO paxyHKY BBaXA€ThCS HAcTymHMI OmepaniifHuil JeHs 3a AHEM HepepaxyBaHHS 3ATHIIKY
KomTiB 3 PO3paxyHKOBOTo paxyHKy. SIKIIO Ha JaTy MPUIAHATTA 3asBH, IO Iependadae 3akpuTTs Po3paxyHKOBOTO paxyHKy Ha HbOMY HEMae
3aJIMIIKY KOIITiB Ta/ab0 3a00proBaHOCTI Ta 3a3HAUCHA 3asBa mojgaHa B OnepaniiiHuii 9ac, TO JaTOI0 3aKPUTTS I[bOTO PO3paxyHKOBOrO paxyHKY
€ neHp orpuMaHHsA bankom 3a3zHaueHoi 3asBu. KitieHT Moke 3BepHyTHCS 1m0 Bimminenns banky mimst oTpuMmaHHS TOBIAKH PO 3aKPUTTS
Po3paxyHKOBOro paxyHKy.

PO3J1JI 12. KACOBE OBCJIYTOBYBAHHS

12.1. Ile# po3xin BH3HAYa€ MOPSIOK 3AiHCHEHHS baHKOM KacoBOTO 00CITyTrOByBaHHS, 30KpeMa:

- MpUMaHHs, BUJa4da TOTIBKY, 3A1HCHEHHS TOTIBKOBOTO IIepeKasy;

- 00MiH OaHKHOT (MOHET) HalliOHAILHOI BaIIOTH (0OOMiH MOHET Ha OAaHKHOTH (B HaliOHAJIBHIHN BaJIOTi), 0OMiH OAHKHOT MEHIIIOTO
HOMiHaTy Ha GAaHKHOTH OUIBIIOr0, 0OMiH GAaHKHOT OLTBIIOrO HOMiHATY Ha OAHKHOTH MEHIIIOI0 HOMIHANY);

- orepanii i3 GaHKiBCbKNMH MeTanxamH (y pasi 3aificHenHs baHkoM Takux onepartii);

- BU3HAYEHHS Ta MiATBEP/HKEHHS CIIPABKHOCTI Ta IUIATDXHOCTI OAHKHOT B IHO3EMHII BAIIOTI.

Bci xacoBi onepariii 34iHCHIOIOTECS y TOPSAKY, BCTAHOBJICHOMY 3aKOHOJABCTBOM YKpainu Ta JloroBopom.

12.2. bank nagae IlmatixkHi Ta iHINI MOCTYTH, IO TMepeRdavalOTh 3MiHCHEHHS KacOBUX OIepamii, Ha miacTaBi JloroBopy KacoBOro
00CITyroByBaHHs, KU yKIamaeTbes nuixoM mpuenHanHs Kimienta mo YIBO 10O, muiixom mignucanss 3 0oky KimieHTa BigmoBimHOTO
KacoBoro noxymenty;

Ha JloroBip kacoBoro o0CIyroBYBaHHS PO3IOBCIOKYEThCS i BigmoBigaux moiokeHb ¥YJIBO OO, siki perymroroTs BiXHOCHHH 3
KiienTroM B 9acTuHI KaCOBOTO 00CITyroByBaHHS Ta MICTAThCS B iHIMX po3autax YBO 0O, a came:

PO3LJI 1. BUSBHAYUEHHS TEPMIHIB

PO3LJ1 2. TPEAMET JOI'OBOPY

PO3LJI 12. KACOBE OBCJIYTOBYBAHHS

PO3LT 14. BACTEPEXXEHHA ITPO HEJIOBPOCOBICHY AISIJIBHICTD

PO3/I1T 15. TIEPEJIAYA THOOPMAITIT 53

PO3/ILTT 16. 3BATAJIBHI ITIPABA TA OBOB’ 3K CTOPIH. IIIITBEPDKEHHS TA TAPAHTII
PO3/I1J 17. CTPOK JIIT YJIBO 00, ITOPAIOK PO3IPBAHHSA YIEO 00

PO3LTI 19. ITPUKIHIEBI ITOJIOXKEHHA

12.3. Jlna 3nificuenns xacoBoi [Tnarixuxoi oneparii Kiient noxae no banky Bigmosigumii Kacosuit nokyment (Ilnatixny iHCTpyKIito,
rpommoBuii uek). [Hmm Buau kacoBuX omepamniit opopMITIooTECA BigmoBiqanmMu KacoBuMmu nokymenTamu 3a (hopMaMu, BCTaHOBICHIMI baHKOM.
Banx npuiimae raTexi Ha CIJIaTy KOMyHAIBHHX ITOCTYT, TeIe(OHHOTO 3B'I3KY, TeIeOaueHH, eIEKTPOSHEPrii, ra3y, IHTepHETY, OXOPOHH TOIIO
3a KacoBumu nokymeHTamH, ki GOPMYIOTECS IOPHIIIHOI0 0COO0I0 — OTpUMyBadeM IUIATEXKIB 33 YMOBH HAsSBHOCTI Ta IIOBHOTH 3aIIOBHEHHS
BCiX HEOOXITHUX PEKBI3UTIB.

12.3.1. KacoBuif HOKYMEHT Mae MICTUTH BJIAacHOPy4HHH abo EmexTponHmil miamuc (3a HasBHOCTI TEXHIYHOI peasi3amii)
ynoBHOBaxkeHOI0 KitieHTa, BmacHOpy4HuMit a0 EnexTpornmii miamuc (3a HassBHOCTI TEXHIYHOI peai3arii) yrmoBHOBa)KEHOTO MpaliBHIKa banky
(OKpiM TPOIIOBOrO 4eKa), a TAKOXK IHIII OOOB’SI3KOBI PEKBI3UTH, BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH HOPMAaTHBHHMH
JIOKyMeHTaMu baHky.

12.3.2. IcroranMu ymoBamu JloroBopy KacoBOro OOCIyroBYBaHHS € BHA KacoBoi omeparii, cyma(-u) Ta Bamrora(-u) KacoBoi
oreparlii, SKIIO KacoBa OMepalis 3MiHCHIOEThCS 3 TPOIIOBHUMHU KoIITaMu, abo Bara Ta BUJ OaHKIBCHKOTO METally, SIKIIO KacoBa OIeparlis
3IIMCHIOETECS y OAaHKIBCHKUX METaax.

12.3.3. Bank BHKOHYy€e KacoBy orepamniio 3a yMOBH HajexHoro odopmieHHass KacoBoro mokymenty i goctataocti kKomriB Kiienta
JUTS 3IICHEHHS KaCOBOI OTepartii.

I'poroBwit ek 3 pO3MUTHM, 3Ma3aHIM, TOABOCHIUM, HEUNTAOCTLHAM BiZIONTKOM MIEYATKH, & TAKOXK 3 BIIOUTKOM, PEKBI3UTH SKOTO HE TTOBHICTIO
BIJITOBIIAIOTH 3pa3Ky (IPOITyIeHi a0o He MOBHICTIO BiqoOpakeHi OykBy, I(pH Ta IHII PEKBI3HTH APYKY), € 3IICOBAHIM 1 /IO OIUIATH HE MPHIAMAETHCSL.

Uek 3aMOBHEHMH B KibKa MPHIOMIB Pi3HUMH pydKaMH, 200 KOJTBOPOM, BiIMIHHIM BiJl CHHBOTO, (hi0JIETOBOr0 ab0 YOPHOTO, € 3IIICOBAHIM i 10
OIUIATU HE IPUMMAETBCS.

12.3.4. Ha Bumory Kiienta mpaniBauk banky Hamae Taky KUTBKICTh HMPUMIpPHHUKIB mHarnepoBux KacoBuX INOKyMEHTIB (OKpim
TPOIIOBOTO YeKa), sIKa MOTpiOHa /I y9aCHUKIB pO3paxyHKiB, a00 KacoBuil ToKyMeHT B eleKTpoHHiH opMi (3a HAIBHOCTI TEXHITHOI peatizariii).

12.3.5. Hanexna mepeBipka, y T.4. imeHTH(iKamis Ta BepHdikaris ocid, Mo 3BepTaloThCsA 3a 3MIHCHEHHSIM KacoBOi omeparii,
3IMCHIOETECS. y BIATIOBIAHOCTI JO BUMOT 3aKOHOJABCTBA YKpaiHH y cdepi 3amobiraHHs Ta MpOTHAIl Jeramizamii (BiIMHBaHHIO) JXOXOXIB,
OJIep’KaHUX 3JI0YMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (HiHAHCYBAHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOTO 3HHIIEHHS Ta BHYTPIIIHIX
JoKyMeHTiB banky.

12.4. YV pa3i BUKOPHCTAHHS €JIEKTPOHHOIO JOKYMEHT000iry bank 3a 3romoro KiieHTa Mae mpaBo BH3HA4YaTH IUISIXU BiApPaBICHHS
KacoBoro noxymeHTa B €leKTpOHHIH GopMi, SIKHH € MiATBepKEeHHAM KacoBoi onepanii (TekcToBe moBigomiueHHs, exekTponHa romrra Kienra
Ta/abo0 1HII NUIIXU AUCTAHIIHHOI KOMyHIKAamiT).

12.5. Bank npuiiMae 10 BUKOHAHHS:

. KacoBuit 1okyMeHT, o Hafidmos npoTsrom OnepamitHoro Jacy, - y Toi camuit OnepariifHuii 1eHb;

. KacoBwuit 1okyMeHT, 10 HagiHIIoB micis 3akindeHHs OnepaniifHoro gacy, - He mi3Hine HacTynmHoro OnepariifHoro JHs.

12.6. 3a 3xificrenns kacoBux oneparii Kirient crimagye banky BuHaropomy B HopsiAKy Ta B po3Mipi, BcraHoBieHoMy Tapudamu banky.

12.7. lpuiimanHs, BUIa4a roTiBKHU, 3/1iliCHEHHSI TOTIBKOBOI0 MepeKa3y

12.7.1. Bank npuiimae rotiBky Big KimieHTiB ms:

- 3apaxyBaHHA Ha BIacHi PaxyHkw;

- 3apaxyBaHHS Ha paxXyHKH baHKy, B TOMy 4uci 3 METOIO CIIaTi BUHaropoau banky Ta/a6o 3 MeTOIo orammeHHs 3a00proBaHOCTI Iepet
Bankowm;

- 3apaxyBaHHI HAa PaXyHKH iHIIMM OTPHMYyBadaM.
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12.7.2. B Ilmatixwiit iHCTpyKIii Ha mepeka3 ToTiBKM KITiEHT-IUTaTHUK Mae MpaBO 3a3HAYMTH JATy BANIOTYBAaHHS, SKa HE MOXKE
niepeBrIyBaTy 10 KaneHIapHUX AHIB micis ckiamaHHs [matixaoi iHCTpYKHii (A€Hb CKIagaHHS HE BPAaXOBYETHCS). SIKIIO JaTa BaIrOTYyBaHHS
nepeBrinye 10 kaneHIapHUX AHIB, Taka [InaTikaa IHCTPYKIis 10 BUKOHAHHS HE IPUIIMAETHCS.

12.7.3. Krienr-mraTauk Mae mpaBo BiakaukaTy [InaTixHy IHCTPYKIiIO 0 HACTaHHS JaTH BATIOTYBAHHS IUIIXOM MOAaHHS baHky
PO3MOPSIPKEHHS PO BiAKIMKAHHS, CKIIAICHOT0 3a popMoio baHKy.

12.7.4. Y pasi, sSKmo kacoBa omeparis rependadae Bumady rotiBkw, To Kimient (abo #oro ymoBHOBakeHa 0c00a) 3000B’s3aHMIT
3MIACHUTH TIepeBipKy OAaHKHOT (MOHET) Ta IepepaxyBaHHs BUAAaHOI TOTiBKH, HE BIIXOIYH BiJ KacH, a00 B CHEUIAILHO BiJIBEICHOMY MICIIi JUIs
nepepaxyHKy B MPHUCYTHOCTI kacupa bauky. Y pasi mopymieHHs 3a3Ha4eHOr0 000B’sI3Ky, PETEH3i1 PO HEJ0CTady, BUSIBICHHS HETUIATIKHUX,
CYMHIBHUX 0aHKHOT a00 MOHET He IPHHMAIOTHCS.

12.7.5. BaHk sk HagaBad IJIATHKHUX MOCIYT INIATHUKA 3000B'I3aHUI:

1) 3xificHIOBAaTH BUILIATY BiIKIMKAaHKX (MOBEPHYTHX) KomTiB KitieHTy-camo3aifHATIif 0co0i sIk BUIUIATy MepeKa3y roTiBKOI0 a00 Ha 3a3HaYCHUH
HHM paxyHOK Ha MiZICTaBi OTPHMAHOTO Bijl HHOTO PO3MOPSHKEHHS, a (hi3MIHIM 0cO0aM-TIiAIPUEMITIM Ta IOPHANIHIM 0C00aM - IIUIIXOM 3apaxyBaHHS
Ha iX paxyHKH;

1) 3mificHIOBaTH TIOBEPHEHHS TIOMIJIKOBO Ta/ab0 HaIMipy 3apaxOBaHHX MOJATKIB, 300piB Ta IHIIUX JOXO/IB 0 OIOKETIB 3a OAAHHIM
OpTaHiB, 10 KOHTPOIIOIOTH CIPABIITHHS HAIXOMKEHb 10 OIO/DKETY;

2) 3abe3nedyBaTy 00K HAa paXyHKax Ta KOHTPOJIb 32 TOBEPHYTUMH MepeKa3aMHy KOIITIB Ta IUIATEXiB FOTIBKOIO 32 paXyHKaMH Ha CIIATy
IUIATEXIB BiJl HACEIEHHS JI0 IIOBHOI IX BUIUIATH HAJISKHUM OTPUMYBadIaM.

12.7.6. B 3B’s13Ky i3 THM, IIJ0 MOHETH HOMiHaJIOM 1, 2 Ta 5 xomiiok nepecranu 6yTy 3ac000M ILIATEXy, B IPOrPAMHOMY 3a0€3MeUeHH]
Banky 3mificHIOETBCS aBTOMAaTHYHE 3a0KPYIJIEHHS CyMH TOTIBKOBOI TPHBHI 3a NPHOYTKOBHMH Ta BHIATKOBHMHM KAaCOBHMH OIIEpAIlisSMH.
3a0KpyTIEHHS IPOBOANUTHCS 32 HACTYITHIMH [PaBHIAMHE:

1) cyma, mo 3aKiHdyeThes Bif 1 10 4 KOmiHOK, 320KpYTITIOETHCS B 01K 3MEHIIIEHHS IO HAHOIIKYO01 CyMH, sIKa 3aKiHIyeThes Ha () KOTiHOK;

2) cyma, IO 3aKiHIy€eThCs Big 5 10 9 KOMiHOK, 3a0KpyTIIIOETHCS B OiK 301IbIIEHHS 0 HAHOMIKIO1 CyMH, sIKa 3aKiHIy€eThCs Ha 0 KOTIHOK.

12.7.7. Kacwu Binninens banky npuiiMaioTs iHO3eMHY BATIOTY y BHIJIII MOHET HOMiHaJoOM 1 i 2 €Bpo, 110 nepe0yBaroTh B 00iry Ta €
3aKOHHHMM IUIaTDKHUM 3aco00M. SIKIo micisl BUKOHAHHS IMepeKasy B TOTiBKOBiH (hopMi, 3aJMIIOK CyMU B iHO3EMHIH BaJIIOTI MEHIINH, HIK
HOMiHaJIbHA BapTiCTh MiHIMAIBHOT OaHKHOTH, 10 NepedyBae B 00iry, bank 37ilicHIOE onepamniio KymiBii TAKOTO 3aJIMIIKY IHO3EMHOI BaJIOTH 32
rpuBHIi. JI7Is1 KaCOBHX oIepariii B €Bpo, 32 HAIBHOCTI B ONepamiifHiif Kaci BiJILICHHS MOHET HOMiHAJIOM 1 1 2 €BpO, 3aIMIIOK CyMH B iHO3EMHIH
BAJIIOTi, MEHIINH, HiXX HOMIHAJIIbHA BapTiCTh MiHIMaJIbHOI OaHKHOTH, 3a 3romoo Kiienra Moxke OyTH BHIaHUH MOHETaMu, B iHIIOMY pa3i bank
3[1CHIOE BUady TOTIBKH B TPUBHAX IIUIIXOM KYMIBII iHO3eMHOI 3a KypcoM, ycTaHOBIeHNM baHkoM Ha yac 31iiiCHEHHS KacoBoOi omeparii, Ta
BUJIA€ 3 KaCH TOTIBKY B IPUBHI.

12.7.8. bank Mae npaBo BUAABAaTH KOIITH 0€3 BUKYITy 3aIMIIKY CYMH MEHIIIOI HOMIHAIBHOI BapTOCTI 32 KOXKHOIO OIEPAIli€I0 OKPEMO B
pasi Buznaui KitieHTy roTiBKM iHO3€MHOI BaJIFOTH OJJHOYACHO 3 JEKIJIBKOX paxyHKiB (3a okpeMuMHu KacoBHMH TOKyMEHTaMM), KOXKHA 3 SIKUX Ma€
3aJIMIIOK CYyMH B IHO3EMHIH BaTIOTI MEHIINH, HIXK HOMIHaJIbHA BapTiCTh MiHIMaIbHOI OAaHKHOTH, IO IepedyBae B 00iry, ane 3arajgbHa cyma
BH/Ia4i HE MA€ TAKOTO 3aJIHIIKY.

12.7.9. Bank He 3xiiicHIOE KacoBi onepartii 3 iHO3eMHOIO BAIIOTOIO, 00IT siKoi/omeparii 3 K010 3a00pOHEeHi 3aKOHOAABCTBOM YKpaiHU.

12.8. OOMiH 0aHKHOT (MOHET) HALIOHAJIBHOI BaJIOTH

12.8.1. bank mpuiiMae 3HaYHO 3HOIMICH] Ta MOIMIKOIKEHI OaHKHOTH HAIIOHAJBHOI BAIOTH, SIKi HE MalOTh O3HAK IMipOOICHHS Ta MAlOTh
O3HAKH 3HAYHOTO 3HOUIEHHS a00 MOIIKOKEHHS, SIKI BU3HAYCHI BIATIOBIAHO 10 HOPMAaTHBHO-NIpaBoBHX akTiB HBY Ta BHyTpimHiX HOpMaTHBHUX
JoKyMeHTiB banky, st 6e3komrToBHOro OOMiHy Ha NpHAATHI MO 00iry OaHKHOTH (MOHETH), a TAaKOX 3a BCIMa BHJAMH IUIATEXKIB IS
3apaxyBaHHS HA PaxXyHKH, BKJIaJH Ta JUIs IIepeKasiB.

12.8.2. bank He npuiiMae HeIUIaTiXHI OAHKHOTH (MOHETH) 3a BCIMa BUIaMH IUIATEXKIB Ta U MEepeKasiB, a TAKOXK AT 3apaxyBaHHS Ha
paxyHKH, BKJIQAU Ta Il OOMiHy Ha ImpuaatHi 1o obiry 6anknotu (MoHeTH). Hemmatixarmu GaHKHOTaMH (MOHETaMH) € CIIPaB)XHI OaHKHOTH
(MoOHeTH), [0 HE MOXKYTh BUKOPHCTOBYBATHCS 3a BCIMa BHIAMH IUIATEXKIB, a TAKOXK AT 3apaxyBaHHS HAa PaXyHKH, BKIAJH Ta JUIS IIEpeKasiB y
3B'SI3KY 3 HA0YTTAM y mporieci 00iry abo HeHaneXHOro 30epiraHHs O3HAK 3HOIICHHS Ta MOIIKOKEHHS, SKi HE BiIMOBIIAIOTh YCTAHOBICHHM
HanionansHuM 0aHKOM KpHUTEpisM, a TaKOXK HABMUCHO IIOIIKODKEHI 3 METOI0 BUMHEHHS KPHMIHAIBHOTO IIPABONOPYIICHHS OaHKHOTH;
OaHKHOTH (MOHETH), siKi BuBeAeHI HarioHanpHM 6aHKOM 3 00iry; 3pa3ku OaHKHOT; OaHKHOTH, ITOTAIIEH] MTaMIaMH Ta/abo Hamucamu 1o
oOminy", "HerIaTiXHA'"; MOHETH, SKi MaIOTh OHy a00 OiibIIe 3 TAaKMX O3HAK: MEXaHIUHI IMOIIKOKECHHS (HaApi3aHi, 3 0TBOPaMH, 3 BHAAJICHOIO
YaCTHUHOIO, PO3UICHI Ha YaCTHHH), 3 TIOBHICTIO BiICYTHIMH 300pakeHHIMH aBepcy Ta/abo peBepcy.

12.8.3. O6MiH GaHKHOT HAa MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJHUX HOMIHAJIIB Ha OAHKHOTH (MOHETH) IHIINX HOMIHAJIB
3[1MCHIOETHCS Ha MijcTaBi 3asBu KiienTta B 1oBiUNBHIN dopmi Ha iM's HaganeHUKa Bigninenns banky, B sikiif 000B'SI3K0BO 3a3HAYa€THCA:

- BHJ 0OMiHY, AKuii Xo4e 3iiicHuTr KitieHT;

- JopydeHHs 3aificautu JlebetoBmii mepekas 3 PaxyHKy 3 MeToro omtaté koMmicii banky.

Sxmo Kiient 6yne cradyBaty koMiciro baHKy roTiBkoio, opopMIIeHHS 3a3HAYEHO] 3asBU HE BUMATa€ThCS.

Taxwmit 0OMiH, SIKIIO CHPABXKHICTH Ta IUIATDKHICTE OAHKHOT (MOHET) HE BHKIMKA€ CyMHIBY, 3/IHCHIOEThCS Oe3MOCepeqHbO i Jac
MIpUIMaHHS TOTIBKU 0e3 BioOpaskeHHs B OyXraaTepchKoMy OOIiKy.

PO3 1L 13. AEBETOBUII IIEPEKA3 (IOIOBIPHE CITMCAHHSI)

13.1. Kepyrouncs crarrero 1071 LluBineHOTO KOmekCy YKpaiHM Ta BIATIOBIIHO IO YMHHOTO 3aKOHOJABCTBA YKpAlHM 3 NMUTaHb IIPO
IUIATDXKHI TTOCTYTH B YKpaiHi Ta BiAMNOBIAHO 10 HOpMAaTHBHO-TpaBoBuX akTiB HBY 3 mmTams mpo 0e3roTiBKOBI po3paxyHKH B YKpaiHi y
HaliOHAJIBHIH BANIOTi, IPH HAaCTaHHI TepMiHIB omtaty nociyr 3a M Y JABO 10O, y ToMy umcii 3aificCHeHHS IIaTexiB, nepexdadeHux m. 13.7
nsoro YJIBO 100, un y Bumaaky HasBHOCTI IPOCTpOUCHOI 3a00proBaHOCTI 31 CIIaTH HagaHuX bankoM mociyr 3a JloroBopom mpo HafaHHS
BankiBchkux mociyr Ta/abo Mpu HaCTaHHI TEPMIHIB IUIATEXIB 3a IHIIMMHU JOTOBOpaMH, yKIageHHMH Mik bamkom ta Kiienrowm, ta/abo mpu
HasiBHOCTI IPOCTPOYEHOI 3a0OproBaHOCTI 3TifAHO 3 IHMMMH JoroBopamu, ykmageHnmu Kimienrom 3 banmkom, Kitient Oes3amepeuno Ta
0e3BIAKINYHO Jopy4ae BaHKy crucyBaTw TpOMIOBI KOIITH Y HAI[IOHANBHIA BAJIOTI Y po3Mipi, HEOOXiTJHOMY A BUKOHAHHS 3000B’s3aHb 32
JloroBopom npo HajaHHS baHKIBCBKHX IOCIYT Ta/abo0 3a IHIMMU JoToBOpaMH, ykiaaeHnmu KiriearoM 3 bankom 3 PaxyHky Ta/abo 3 Oyap-aknx
IHIINX paxyHKIB y HAIlOHAIBHIA BaJIOTI, BIAKPUTHX (9 THX, o OymyTs Bimkputi) Kmientom y AT « BAHK KPEJUT JAHIIIPO». Knient
nopydae banky 3xiticHioBatu Takuii [lebeToBuii nepekas (Jlorosipae cmcaHHsS) B TOMY YHCIHI 1 32 paXyHOK BUKOPHCTAHHS HaJaHOro bankom
osepapadry 3a BigmosigauM IloTounnm paxynkom Kiienra y cywmi, Bu3HaueHiit bankom Ha mizfcTaBi BigmoBigHOro JloroBopy mpo HamgaHHS
BanxiBcekoi nmociyrw, ykinagenoro Kimenrom 3 bankom, Oyap-sIKy KiTBKICTB pa3iB POTATOM CTPOKY Aii JloroBopy K0 MOBHOT OIIIaTH Oy b-IKIX
3000B’s13aub Kitienta nepen barnkowm 3a [loroBopom Ta iHmmmu goroopamy, ykiaageHnMu Kirientom 3 bankowm. Ipu npomy bank Ha BnacHmit
po3Cyn Bu3Ha4Yae 4eproBicTh Takoro JleberoBoro mepexasy (JloroBipHOTO CHHCaHHS) TPOIIOBHX KOINTIB JUIS BUKOHAHHSA 3000B’S3aHb 3a
BignoBiHUM JlorOBOpOM Mpo HajaHHS baHKIBCHKOI OCITYTH.
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13.2. Hamane Banky Kiienrom 3a 1m.13.1 mpaBo [leberoBoro mepekasy (/{oroBipHOTO CIICAHHS) BUHUKAE 3 HACTYITHOTO JHS 32 JTHEM
HacTaHHS TepMiHy(iB)/CTpOKY 3I1HCHEHHS BiIIIOBITHHX IUIATEXKIB Ta MOXKe OyTH BHKOpHCTaHe baHKOM IOYMHAIOUH 3 I[HOTO JTHSL.

13.3. bank 3giticaioe [leberoBuii nepeka3s ([lorosipue crucanHs) komrTiB 3 IloTounoro paxynky 6e3 moBimomieHnst Kiienrta ta 6e3
HagaHHs KimieHToM Oyab-SKHX TOKyMEHTIB 10 baHKy, mounHaro4IH 3 JHA HACTaHHS TepMiHy(iB)/CTPOKY BUKOHAHHS 3000B’sI3aHHS.

13.4. Y Bunanxy BincyTHOCTI ab0 HemocTaTtHOCTI y KitienTa HeoOXiMHOT CyMH TpHUBHEBHX KOIITIB, IS OIUIATH IUTATEXiB 3a JloroBopom
nmpo HamaHHA bBamkiBcbkoi mociayru Ta iHmmME goroBopamu, ykinageHuMmu Kimienrom 3 bankow, Kimient mum Hamae mopydenHs banky
3aiticaroBaTtn JlebeToBuii mepekas (J{oroBipHe CIIMCaHHST) 3 TAKOTO PaxyHKY Yy BIIIIOBIIHIN CyMi HEBUKOHAHOTO 3000B’sI3aHHS Ha paxyHOK banky
2900 «KpeauTopcbka 3a00proBaHiCTh 3a OIEPaIlisiMH 3 KYHiBIIi-IPOaXy 1HO3EMHOI BATIOTH» Ta HAIIPABIIATH 11 Ha POAaK HEOOXiJHOI BAIIOTH
Ha BPY 3a xypcowm, mo nisTiMe Ha aTy 3A1HCHEHHS TaKoi oneparlii, 3 METO0 BUKOHAHHS KITieHTOM BiIMOBITHAX TPOMIOBHUX 3000B’13aHb IIEpeT
Banxom. IIpum mpomy bamk cmmcye Ta mpomae cyMy KOIITIB, JOCTAaTHIO UISI BUKOHAHHS BIAIOBIJHHMX T'pOIIOBHX 3000B’s3aHb baHKky, 3
ypaxyBaHHSIM KOMiciif (Ha KOpHCTh baHKy 3TiHO 3 BCTAHOBJICHUMH HUM Tapu(aMHu), IO YTPUMYIOTHCS 31 CIIICAaHOI CyMHU y TPUBHSX a00 3 CyMH
TPUBHEBOTO CKBIBAIEHTY IIPOAAHOI IHO3EMHOI BAJIIOTH, 0€3 3apaxyBaHHsI Ha IIOTOYHMI paxyHOK KiieHTa.

[Tpu mpomy, Kype npomaxy bankom iHo3emHoi Bamroti Ha BPY Ta mopsmox #oro Bu3Ha4eHHS 3 METOI0 BUKOHAHHS BUIIE3a3HAUYCHOTO
nopydeHHs KitieHTa, BBAXKAETHCS TAKUM, IIO Y3TOKEHUH OCTaHHIM.

13.5. fIxuro miciist HacTaHHS CTPOKIB BUKOHAHHS OyAb-sIKHX 3000B’s13aHb KitienTa 3a JloroBopom 1po HagaHHS baHKIBCHKOI MOCITYTH Ta
IHIINMH JToroBopamu, ykimageHnmu Kitientom 3 bankom, baHk 3 THX 49u IHIINX NPUYMH HE CKOPHCTABCS IpaBoM /JleOeToBOro mepekasy
([orosipHoro crmcaHHsS) KOIITIiB 3 paxyHKiB KirieHTa, Iie He € mifcTaBoro As 3BUIBHEHHs KirieHTa Bij BiANIOBINANBHOCTI 32 MOPYIICHHS
3000B’s13aHb, IepeAdaIeHIX JOroBopaMy, ykiaaeHumu Kiientom 3 bankom.

13.6. [leGerouii mepekas (JloroBipHe crimicaHHs) MOXKe 3/iHCHIOBaTUCS baHKOM sk Ge3mocepeIHho Ha BIACHY KOPUCTH Ha BiATIOBIIHI
paxyHku baHky Ta/ab0 Ha KOPHUCTB Jep>KaBH Ha BiAMNOBIHI paxyHKHU OIOUKETY, TaK 1 Ha paxyHKH Kili€HTa 3 MOANBIINM CIIMCAHHSAM TPOIIOBHX
KOIITIB Ha BiIOBiIHI paxyHKHU baHky.

13.7. Kiient nopyvae banky Ta Hagae npaBo banky Ha crimcanHs komrTiB 3 IToTogHOr0 paxyHKy Ta/ab0 3 OyIb-SKMX IHIINX BIAKPUTHX
MOTOYHUX PAaXyHKIB (UM THX, IO OyIyTh BIAKPHTI) ¥y po3Mipi cyM KoMiciit TpeTix 6aHKiB, mo Oymu crutadeHi bankoM mpu oGcimyroByBaHHI
BifmoBigHOTO paxyHKy KiieHTa 3a BukoHaHHS mraTexiB KiieHTa B iHO3eMHI BaIOTI.

CricaHHs 3[iCHIOETHCS 32 (haKTOM HACTaHHS BUIAAKY NOHECEHHS baHKOM Takux BHTpAT, 3 HOAAIBIINM ITOBIJOMJICHHSM IIPO Iie
KirieHTa He mi3HilIe HACTYITHOTO JHS 3a JTHEM CIHCAHHS KOIITIB.

PO3J1JI 14. BACTEPEXKEHHS ITIPO HEJOBPOCOBICHY AISIVIBHICTD

14.1. IIpn BukoHaHHI cBOiX 3000B'13a0b 32 M Y JIBO KOO Croponn, ixHi adinifioBani ocodu, npaniBHUKN a00 MPEICTaBHUKH:

a) HE BUIUIAYYIOTh, HE NPONOHYIOTh BUIUIATHTH 1 HE JO3BOJIAIOTH BUILIATY OyIb-SKHX T'POIIOBHX KOMITIB a00 IMIHHOCTEH, MPSIMO 41
OTI0CepPeIKOBAaHO, Oyab-IKHMM ocobaM I 3miHCHEHHS BIUIMBY Ha Jii M piIeHHS IHX OCi0 3 METOI0 OTPHMaHHS OyAb-IKHX HENPaBOMIpPHUX
TiepeBar 4u JOCSITHEHHS OyIb-sIKMX HETIPaBOMIPHUX IiJIeH;

0) He BUMHSIOTH i, 0 KBaTi(hiKyIOThCS YMHHIM 3aKOHOJABCTBOM SIK TaBaHHSA/OTPUMaHHS Xxabapa, KOMEPUiHMI HiIKyTI, a TAaKOX (B)
HE BYMHSIOTH Ji{, III0 MOPYIIYIOTh BUMOTY YHHHOTO 3aKOHOAABCTBA Ta MDKHAPOAHHX aKTiB PO MPOTHAIIO JieTasi3amii (BiAMIBaHHIO) TOXOIB,
OJIep’KaHUX 3JIOYMHHNM HIIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MIOBCIOKEHHS 30p0i MacoOBOTO 3HUIICHHS.

14.2. Croponn 3000B'SI3yI0TBECSI JOTPUMYBATHUCS BUMOT aHTHKOPYIIIHHOTO 3aKOHOJABCTBA M HE BXKMBATU JKOJHUX [iH, SIKI MOXYTh
MOPYIIUTH HOPMH aHTUKOPYIIIIHHOTO 3aKOHOJABCTBA, y 3BSI3KY 3 BUKOHAHHSIM CBOiX IpaB abo 000B's13kiB 3rigno 3 M Y /BO 100, y Tomy
4HCII, aje He 0OMeXyIounch, He POOHTH IPOTO3HILil, He CAaHKIIOHYBaTH, HE OOIIMTH Ta HE HAagaBaTH HEIPABOMIPHY BUTOIY B TPOIIOBiii abo
Oynp-sKiit iHImiH Gopmi ¢izraaIM a60 I0pUANIHEM ocobaM (y TOMy YHMCIIi, ajie He 00MEeXyIOUHCh, IPHBATHNAM ITiAIPHEMCTBAM, OPTaHi3allisM,
opraHaMm Jep>KaBHOI BJIQJH Ta CAMOBPSyBaHHS, YCTAaHOBAM, JEPKaBHUM CIIy’KOOBIIIM) 200 iX MpeACTaBHHUKAM, a TAaKOXK HE BUMHATH Il abo
0e3aIsUIBHOCTI, B TOMY 9YHCIHI, ajle He BUKIIOYHO, 3 BUKOPHCTaHHIM HAIaHUX iM ITOBHOBAKCHB B IHTEpecax Ti€i 4M iHIIOi cTOpoHM Ta/abo B
iHTepecax TpeTix ocib Bcymepeu inTepecam Cropin abo oxHiel i3 CTopin.

14.3. Y pasi nopymenas CTOpoHOIO 3000B's13aHE yTpUMYBaTHCA Bill 3a00poHeHNX ILIL. 14.1 Ta 14.2 mporo Y IBO OO niif inma CropoHa
Mae mpaBo posiparu neit YIBO FOO B 0qHOCTOPOHHBOMY MOPSIKY MOBHICTIO a00 B YacTHHI, HaIICIABIIN IHCHMOBE MOBiTOMIICHHS IIPO
po3ipBaHHA Ha IOPUANYHY/IIOMTOBY anxpecy iHmoi Croponu. B mpomy Bumaaky Y/IBO FOO BBaxkaeThes posipBannM depe3 10 xaneHmapHAX
JIHIB 3 JaTH BiANPaBICHHS BiIIOBIIHOTO IMOBIJOMIICHHS Ipo Horo posipBanHs. CTopoHa, 3 4uel iHimiaTuBu Oyino posipBano neit Y/15O 100
BIZITOBIZTHO JIO MOJIOKEHB IIbOT0 IYHKTY, Ma€ IPaBoO BUMAaraTH BiIIIKO{yBaHHS pPeaIbHOT0 Ta/ab0 MOTEHIIIHHOTO 30UTKY, 10 BUHHK Y Pe3yIbTaTi
TAKOTO PO3ipBaHH, IpH oMY 30uTKH CTOpOHI, o mopymia Bkazali myHKTH Y /1BO OO, He BiAIIKOXOBYIOThCS.

14.4. Croponn mpuiiMaroTe Ha ceGe 3000B's3aHHA HeraifHO (ase He mi3Hime | po6odoro IHS 3 MOMEHTY BHSBICHHS BHIAJKY)
iHpOpMyBaTH OJHA ONHY Hpo (pakTH BHMAIKIB (B TOMy YMCIi HMOTEHIIHHMX), 3a3Ha4eHHMX B ILI. 14.1 Ta/abo 14.2, nuiixoM HampaBICHHS
iH(pOpMaILiITHOr0 MOBiTOMIICHHS Ha eNeKTPOHHY nommTy CTOpOHH, IPOTH K01 OyJI0 HAIIPaBJICHO MOPYIICHHS, a TAKOXK y moromkeHi CTopoHaMu
TepMiH i1 mopsiok Hagaty CTOPOHI, IPOTH SIKOT HATIPABIEHO MOPYIIEHHS, BIIITOBIHI AaHi 1 JoKa3H. 31 cTOPOHU baHKy enekTpoHHOI0 agpecoro
momty € compliance@creditdnepr.com. Y pasi HeMOIMBOCTI OBimoMIIeHHs KiTieHTa eMeKTPOHHOIO MOIITO baHk Hampapise OB IOMICHHS
OJIHUM i3 CTI0Cc00iB, 3a3HaueHUX y 1. 2.5.4 uporo Y5O 10O.

PO3LJ 15. IEPEJAYA IHOOPMAILIIL

15.1. KiienT nursxoM miamucanss 3asBY IO NpHETHAHAS Ta/a00 3asBuU npo HajaHHA baHKiBChKOT MOCTyrH Ta/abo MUITXOM yKIIaIeHHS
BigmosigHoro Jlorosopy npo HagaHHsa baHkiBChKOI mocyru Hajmae banky cBiif 6e3yMOBHMIA Ta O€3BIAKIMYIHUN JO3BLI Ta 3r0y Ha OTPUMAHHS
Ta 00poOKy (30mpaHHs, 30epirans, BUKOPHUCTaHH, HAAaHHS, PO3MOBCIOPKEHHS Ta IOIINPEHH) epcoHanbHuX aanux Kmienra, indopmaii (B
TOMY 4YHCIIi OaHKIBCHKOI TAEMHUIII Ta TAEMHHIT (hiHAHCOBOI MOCITYTH) IPO cebe, CBOTX MPECTaBHUKIB Ta TPYyITy KoMIaHiH (1kmo KiienT BxoanuTs
IO TPYTIH KOMITaHiit), 30KpeMa, ajie He BUKIIIOYHO, y HACTYIHHUX 00cArax Ta/ab0 BUMaaKax (U1 HACTYITHUX Liiei):

a) 00 610po Kpedoumnux icmopiii, a came: TOB "Ykpainceke 610po KpeANTHUX iCTOPii", Micie3HaXomKeHHS ropuandHoi ocoou: 01001,
m. Kuig, Tleuepcrxnii paiion, By:1. I'pymescekoro, Gymunok 1-JI, ToBapHCTBO 3 00MexeHo0 BimnorinansaicTio «[IEPIIIE BCEYKPATHCHKE
BIOPO KPEJIUTHUX ICTOPIIT», Micue3HaxomKeHHs ropunuaHoi ocoon: 02002, m. Kuis, J{HinpoBcekuii paiioH, Byn. €. Ceepctioka, Oya. 11,
a takox 10 Kpenntroro peectpy HanionansHOro 6anKy YKpaiHm.

o indopmarnii npo KimieHra B paMkax IbOro IyHKTY BiJHOCATHCS:

1) BigomocTi, mo iAeHTH(IKYIOTh 0co0y: TOBHE HaMEHYBaHHS; MiCIIE3HAXOPKSHHS; 1aTa 1 HOMEp JepKaBHOI peecTparlii, BiJOMOCTI
IIPO OpraH JAep:KaBHOI peecTparlii; ineHTH(dIKamiiHuil Kox y €anHOMy AepKaBHOMY pPEeecTpi MIANPHUEMCTB Ta opraHizamiii Ykpainum (mami -
ineHTHGIKaMiHMA KOx); Mpi3BHUIIE, iM’F Ta MO OaTHKOBI, MACIIOPTHI JaHi KePiBHUKA 1 TOJOBHOIO OyXraiarepa; OCHOBHUI BHJ TOCIOAAPCHKOL
JUSUTBHOCTI; BIIOMOCTI, IO iXeHTH(]IKYIOTh BIACHUKIB, sIKi BOJIOAiOTH 10 1 OijbIIe BiCOTKAMM CTaTYyTHOTO KAaIiTaly FOPHIMIHOI OCOOH: IS
¢i3muHNX 0Ci0 - BITaCHUKIB: MPi3BHUINE, iM S TA IO OATHKOBI, MACHOPTHI AaHi, iAeHTU(IKAIHHINA HOMEp 1 MiCIIe TPOXKUBAHHST; IS OPUANTHIX
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0cib - BIIaCHUKIB: IIOBHE HAMEHYBaHHS, MiCIIE3HAXOKEHHS, []aTa 1 HOMep AepKaBHOI peecTparlii, BIIOMOCTI IIPO OpraH AepKaBHOI peecTpaii,
iTeHTU(IKAIHHITNA KOIT;

2) BiIOMOCTI IIPO IpoIIOBE 3000B'I3aHHS Cy0'eKTa KPEAUTHOT iCTOPIi:

a) BLIOMOCTI PO KPEIUTHHH IIPABOYHH Ta 3MiHHM JI0 HHOTO (HOMED 1 jaTa yKJIaJaHHs IPaBOYUHY, CTOPOHH, BUJI IPABOUHHY );

0) cyma 3000B's13aHH 32 YKJIQJICHUM KPEIUTHAM IPAaBOYHHOM;

B) BHJI BAJIFOTH 3000B'I3aHHS;

T') CTPOK 1 ITOPSIIOK BUKOHAHHS KPEIUTHOTO IPaBOYHHY;

T) BIZIOMOCTi PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPEIUTHUM IIPABOYNHOM;

1) 1aTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'I3aHHS 32 KPEAUTHUM IIPABOUMHOM, HOTO PO3MIp 1 CTa/ist HOTAIICHHS,;

€) BIOMOCTI IPO IPUMMHEHHS KPEAUTHOTO NPABOUYMHY Ta CIIOCiO Horo mpumnmHeHHS (Y TOMY YHCIIi 32 3TOJOI0 CTOPIH, Y CyJOBOMY
MOPSAKY, TAPAaHTOM TOIIO);

€) BIOMOCTI IIPO BU3HAHHS KPEAUTHOTO NPABOYMHY HEAIHCHIM 1 MTiICTaBH TAKOTO BH3HAHHS.

6) 0o kpeoummnozo peccmpy Hauionanvnozo é6anky Yxpainu. Kiient Hamae sromy Ha nepegady bankom indopmamii, mepernik skoi
BH3Ha4YeHO B 3akoHi YKpaian «IIpo Ganky i OaHKIBCHKY IiSUTBHICTEY, TA 3000B’SI3y€THCS TIOBIIOMHTH PO II€ TTOB’S3aHUX 3 HUM 0Ci0.

6) mpemim ocodam, 6 MoMy 4UCHi OP2AHIZAUIAM, YCHIAHOGAM, O0epPHCAGHUM MA NPAEOOXOPOHHUM OP2AHAM, JUl 3a0e3NCUEHHS
BUKOHAHHS HUMHU CBOIX (DYHKIiH BiIIOBIIHO [0 YMHHOTO 3aKOHOZABCTBA YKpaiHW, IS YKJIAJaHHS JOTOBOPY IIPO BiACTYIUICHHS IIpaBa
BUMOTH/(pakTOpUHTY/TIepeBefeHHsT 6opry 3a JloroBOpoM, B TOMy 4YHCIi y MOPSIAKY CEK IOpHTH3alii (BUIyCKy OOproBHX I[iHHUX Iamepis,
3000B’s13aHHA 3 SIKUMH BUKOHYIOTECSI 32 paXyHOK IIPaB BUMOTH) YH IHIIHMX JOTOBOPIB, a00 y pa3i HaOyTTs mpaBa 3BOPOTHOI BIMOTH (perpecy)
Tperimu ocobamu a0 Kiienra.

2) ayoumopam, pelimuHz08UM A2eHMCMEAM, CHIPAX08UM KOMRAHIAM, (PIHAHCOBUM YCMAHO6AM MA THWUM mpemim ocodam, SKi
HaJaloTh JIOAATKOBI Ta/abo cymyTHi mocmyrn KiieHTy Ha mifcTaBi BiAMOBIZHOTO DOTOBOPY, abo AKi HagaloTh BaHKy mociayru B pamkax
3nificHeHHs baHkOM OaHKIBCBHKOI JisUTPHOCTI, & TaKOX TOCIYTH, PE3YJNbTaTOM SIKHX € BCTAHOBJCHHS MIIJIOBHX BiTHOCHH MiX baHkom Ta
Kienrom.

0) 3/00 0yOb-aKux peecmpie, wjo icnyloms 6 YKpaiui, y TOMy YWCIIi JIEpKaBHUX, Je 30epiraetecs iHdopmaris moao Kiienra, oro
(hiHaHCOBOI JisUTPHOCTI, MaifHa, sIke HagaHo abo TPOIIOHY€EThCA Y 3a0e3NeueHHsT BUKOHAHHS 30008’ s13aHb KitieHTa epen bankom, 1o HeoOXiaHa
Banxy npotsirom cTpoky aii nmpaBoBigHOCHH Mk bankom ta KiienTom.

€) unenam naamiyxchoi cucmemu 3 METOIO IIPUNMHEHHS a00 IONepeHKEHHSI MOMIIMBOTO IIaxpaicTBa Ta IMOBIJOMICHHS HEOOXiTHOT
iH(opMarii mpo Oyab-sKi He3aKOHHI a00 HemoromkeHi 3 bankom aii 3 Bukopucranusam [Tnatixuux kaprok 3a Paxynkamu Kiienra.

€) bankam-kopecnonoenmam (6 momy yuciai Hepesuoenmam) banky - ns 3a6e3neUCHHAS BUKOHAHHS HAMH CBOTX (DYHKITIH.

HC) UEHMPATTLHOMY OP2AHY 6UKOHABYOL 611A0U, WO PeaNi3YE 0eprcasHy NONIMUKY y chepi 3anodicanns ma npomudii nezanizayii
(6i0musannio) 00x00ie, 00EePHcAHUX 37104 UHHUM WNAXOM, (DIHAHCYBAHHIO MEPOPUZMY MA PIHAHCYBAHHIO POZNOECIOOIHCEHHA 30POT MAC06020
SHULEHHA, UEHMPAIbHOMY OP2aHy GUKOHABYOT 61A0U, W0 Peai3ye 0epyHcasny no0amKosy NOJIMUKy, Uo20 mepumopianbHuM opzanam,
UEHMPAIbHOMY Op2aHy GUKOHAGYOT 671a0U, WO Peai3ye O0ePIHCA6HY MUMHY NOJIMUKY, 1020 MepumopiaibHumM Op2aHam, Op2aHam
0epHcasH ol UKOHABUOT CIyHCOU a0 npusamuum eukonasyam, Paxynuxoeiii nanami ma Hayionanohomy azenmcmay 3 numans 3anoodizanns
Kopynuyii — [uts e Ta B 00cs131, mepeadadeHx 3aKOHOIaBCTBOM Y KpaiHH, 30KkpeMa, 3akoHoM Ykpainu «IIpo Ganku i 6aHKIBCBKY HisTIBHICTEY,
3aKOHOJIABCTBOM y cdepi 3amobiraHHs Ta mpoTuaii Jieranmizanii (BIIMHBAHHIO) TOXOJIB, OJCP)KAHUX 3JIOYMHHHUM IULIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAaHHIO PO3MOBCIOKECHHS 30p0i MacOBOTO 3HMINIEHHS, IIOJaTKOBUM 3aKOHOAABCTBOM, 3aKOHOJABCTBOM IIPO BUKOHABYE
MIPOBAKEHHS TOIO, B TOMY YHCII IependadueHnX MIKHApPOTHUMHE JOTOBOPAMHU, 3roly Ha OOOB'S3KOBICTH SIKMX HamaHo Bepxosuoro Pamoro
Ykpainu, ab0 yKIIaeHUMH Ha iX MiICTaBi MIXKBITOMYHAME JOTOBOPAMH.

3) mpemim ocobam, akumu/ 3 akumu Ha niocmaei Yzo0u CRS 30ilicnioembca 6azamocmoponHiii aemomamuyHuil 00Min
ingpopmauicro npo ginancosi paxynku, — 17151 BAKOHAHHS BUMOT 3aKOHOABCTBA YKpaiHu, B ToMy uncii Yromu CRS;

u) 6 IiHwux eunaokax 32i0H0 3 UYUHHUM 3AKOHO0Aécmeom YKpainu ma/ab6o 3aKoHO0A6CMEOM 3 HPUHUUNOM
excmpamepumopianbHocmi.

15.1.1. KiienT numsixom mianucanss 3asiBA Ipo IpHeAHAHHS Ta/abo 3asBy po HagaHHs baHkiBchKOi MOCTyTH Ta/a00 MIIIXOM yKIIaICHHS
BifnoBigHOTO JlorOBOpY Mpo HamaHHA baHKIBCBHKOI mocimyru Hajgae baHky cBiif Oe3yMOBHHI Ta O€3BiIKIMYHUI JO3BLI Ta 3r0My Ha HaJaHHS
BankoMm iHIIMM HagaBayaM IUTATHKHUX TMOCTYT iHPOPMAIIii, 0 MICTUTh 0AaHKIBCHKY TAEMHHITIO, KOMEPIIIIHY TA€EMHUIIIO, TACMHUINIO HalaBava
IUIATDKHUX TOCIYT, TAEMHHUIIO (JiHAHCOBOT MOCIYTH, TAEMHHUINIO (piHAHCOBOTO MOHITOPUHTY, a TAKOX JIO3BLI Ta 3rogy Ha OTpHMaHHS bankom
Takoi iHdopmamii momo KimieHta Bif iHIIMX HagaBadiB IUIATDKHUAX TOCTYT Ta Ha ii BUKOpUCTaHHs. TakoX MUIIXOM IiJIHCAaHHS 3asBU MPO
npueaHaHHs Ta/abo 3asBu npo HagaHHA baHKiBChKOI MOCIyTrH Ta/abo MUITXOM YKJIaneHHS BimmosigHoro JloroBopy mpo HamaHHs bankiBChKOT
nociyru KimieHT Hamae 3rofy Ta mpaBo banky Ha HamaHHS HOCTYIy 10 PaxyHKy AJs CTOpOHHIX HAJaBadiB INIATDKHUX MOCIYT y TOPSKY,
BCTAHOBJICHOMY 3aKOHOABCTBOM YKpaiHM, B TOMY YMCIIi HOPMaTUBHO-NIPaBOBUMHE akTamu HarionansHoro 6aHKy Ykpainm.

15.1.2. 3a He3aKOHHE PO3TONOUICHHS y Oyab-siKiil Gopmi (yCHIH, MICHMOBIH, EKTPOHHIH) a00 BUKOPUCTAHHS OAHKIBCHKOI TAa€EMHHMIT
Ta/abo Taemuuni ¢inancoBoi mociyru bankom abo #ioro mpamiBHEKaMH (OKpIM BHUINAJKIB, KONMM Take BHKOPHCTAHHS Ta/ab0 pO3TOIIONICHHS
pernaMeHToBaHe 3rooto (103BosioM) KirienTa Ta/a60 mocagoBiuMu 000B’ s3KaMu MpalliBHUKIB baHKy Ta/ab0 BUMOTaMy YHHHOTO 3aKOHO/IABCTBA
VYxpainn), bank Hece BiamoBiganbHICT nepen KirieHToM IUITXOM BiIIKOAYBaHHS 30MTKIB y BUIIISAL IPSIMOT AiHCHOT MIKOAN.

15.2. bank nosigomise KimienTa mpo Te, 1o BiH Mae 3B’sI3KH i3 criopigHenuMu ocodamu rpymu « DCH», a KitienT ycBinomitioe Ta 3rogex
3 TUM, IO OyAp-gKa iHdopmariis, orpumana barnkom crocoBHo KitienTa Ta #oro mpeacTaBHHKIB, MOXKe BUKOPHUCTOBYBAaTHCH TAKIMHU OCOOAMH.
Banx Ta copizaeni ocodu rpymu «DCH» HecyTh BiqNOBigaidbHICTH 32 HE3aKOHHE PO3TOJIOMICHHS KOoH(ixeHniiHoi indopmaii mpo Kiienra
TpeTiM 0cobaM BiATIOBIAHO 10 3aKOHOJABCTBA YKpaiHH.

15.3. Bank indopmye Kmienra npo e, mo bank Bxoauts 1o cknany 6ankiBeskoi rpymu « KPEJJUT JAHITIPO», a KitienT ycBimommioe Ta
3TOfIeH 3 THM, IO Oyab-sKa iH(opMalis, oTpuMaHa Oyap-KiUM ydacHHKOM OaHKiBChbkoi rpymu «KPEJIUT JIHITTPO», B Tomy uncii bankowm,
ctocoBHO KimieHTa Ta H0ro mpeicTaBHUKIB, MOxe OyTH IepejaHa TaKUM YIaCHHUKOM IHIINM YJaCHUKaM (B TOMY YHCII THM, IO IPHEAHAIOTHCS
10 BKa3aHOi OaHKiBCHKOI Ipyny y MaiOyTHpoMy) OankiBchkoi rpymu « KPEJJUT JJHIITPO» Ta MOXke BUKOPHCTOBYBATHUCH KOXKHUM yJaCHHKOM
6ankiBebkoi rpymu «KPEJIUT IHITIPO» mix wac 3xiiicHeHHs cBO€i mispHOCTI. Bamk Ta iHmmn ydacHukm GankiBchkoi rpymu «KPEJJUT
JIHITTPO» HecyTh BiANOBiAAIBHICTH 32 HE3aKOHHE PO3TOJIONICHHS KOH(igeHiHHoI indopmanii mpo KitienTta TperiM ocobaM BimmoBimHO 10
3aKOHO/AaBCTBA YKpaiHU.

15.4. Koxxen npencrasuuk KitienTa, skuif mignucas 3asBy [Ipo NpHEHAHHS, 3asBY Ipo HagaHHs bankiBckkoi mocmyru abo Jlorosip mpo
HaJaHHS 0AaHKIBCHKOI ITOCITYTH, Hafae OE3CTPOKOBY 3roAy Ha OOpOOKY Ta Ha BKJIIOUEHHS HOTO MEPCOHAIBHUX JAHUX 0 0a3u MepCOHAIBHUX
nanux banky, a Kimient rapanTye, o HuM IpaBOMipHO IepeaaloThesi baHky nepcoHanbHi AaHi yIOBHOBa)KEHUX NpeacTaBHUKIB KimienTa, fioro
MOCaJOBUX O0Ci0, BIACHUKIB Ta KOHTPOJICPIB 3 IIPAaBOM IOJAIBIIOI OOpPOOKM TaKMX MEPCOHANBHUX JAHUX, a TAKOX MiATBEPIKYE, IO
YIOBHOBaXkeHi IpecTaBHUKH KitieHTa, TepCOHaNbHI JaHi KX HaJaroThes banky juist yximamans Ta/abo a1 BUKOHAHHS [loroBopy, 3HAIOTh Ta
PO3YMIIOTE CBOI IIpaBa sIK Cy0'eKTa MepcoHANPHNX MaHuX. basza nepconanpanx manux banky «Kimientm» mae Ha MeTi 30epexeHHsI Ta 00poOKy
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iH(opMarii mpo kiieHTiB baHKy Ta 3HaX0IHUTHCS 3a MicIie3HaXOKeHHsIM baHky, a Takox 3a agpecamu: M. JlHinpo, Byn. Bockpecencrka, 17, M.
Kuis, Bymn. [lapkoBa nopora, 16A, m. KuiB, Byn. Kypenisceka, 21A, Ta BipTyansHuii nenTp o0pooxu nanux «GigaCloud», mo 3HaXOAUTECS B M.
KuiB Ta m. JIbBiB.

15.5. [lepconanpHi AaHi CKIaJarOTHCS 13 BiIOMOCTEH, 1m0 oTpuMaHi baHkoM TiJl yac BCTaHOBJICHHS AUIOBUX BimHOCHH 3 KirieHTOM Ta
ynponoBxk ix icHyBaHHS. [lepemanuii 00CAT MEPCOHANBHUX JAaHHUX € AOCTATHIM, HEOOXiTHUM Ta HECHAIMIPHUM JJIsl TOCATHEHHS 3a3HAUYCHHUX
uinet. [TepconansHi qani 06po0stioThest BaHKOM 3 JOTpUMaHHSIM BIMOT YHHHOTO 3aKOHOJABCTBA YKPAiHH 3 METOIO YKIIAQJACHHS T4 BHKOHAHHS
JloroBopy Ta 371ilicHeHHIM barnkom 0aHKIBCHKOI IiSUTBHOCTI, @ TAKOXK MOXYTB IepeaaBaTucs (mommproBaTrcs) bankoM Ha 11ii Ta ocobam, 1o
3a3Ha4yeHi B I[bOMY PO3ILII.

15.6. Iligmucannsam 3asBu npo HagaHHS iH(OPMAIIi MO0 MOTOYHOTO CTaHy PaxyHKY Ta AMCTAHIIHHOTO BIJKIMKAHHS IDIATLKHHX
nokyMeHTiB ([omarokx Ne9 mo mporo YIBO FOO), Kiient nagae cBOo MMCEMOBY 3rofy Ta H03Bil banky Ha HamaHHS 3acobamyu Tene(hOHHOTO
3B 513Ky, iH(opMariii ocobam, 1o npaBHILHO Ha3BYTh KomoBe cioBo. Yes indopmartis, mo Oyia nosigomieHa TenedoroM 0cobi, ka IpaBHITEHO
HasBaia Komose cioBo, BBaskaeThest HagaHoto KimieHTy Ha #oro BUMory Ta 3 Horo no3Boury. KimieHT rapanrye, mo oco0a, sika IpaBHIbHO Ha3Baia
Konoge coBo, € ynoBHOBaxkeHOI0 ocoboto KitienTa Ta Mae mpaBo OTpUMYBATH 3aIIMTyBaHy iH()OPMAIIIIO Ta BiIKIMKATH IUIATIXHI JOKyMEHTH.

KiieHT ycBiOMITIOE Ta TTOTOKYEMOCS 3 THM, IO Y 3B‘ 3Ky 13 IIOJaHHAM BKa3aHO{ 3asIBH iCHY€ MOKJIHBICTD HECAHKIIOHOBAHOTO JOCTYILY
TpeTix ocié 1o indopmanii moxpo omepaniii 3a paxyHkamu Kiienta abo 3mificHeHHS omepariil 3 BiAKIMKaHHS IUIATDKHMUX JOKYMEHTIB 3a
paxynkamu KitienTa, y ToMy 9mcii y BUITaaKax, KOJIM TaKUM ocobaMu BUITAAKOBO cTaHe BigomMo Konose cioBo. Y takux Bumaakax bank e Hece
BIZNMOBITANBHOCTI 3a po3rojiomenHs indopmariii, i Kimient ae maTnme 1o banky »omHUX mpeTeHs3ii.

PO3LJ 16. 3ATAJIbHI IIPABA TA OEOB’SI3KM CTOPIH. IIIITBEP/KEHHS TA TAPAHTIL

16.1. Bank mae npaBo:

16.1.1. ButpeGysatu Big Kimienra:

- JOKyMeHTH Ta iHpopmamito (odimiiHi noKymMeHTH), HeoOXimHi s 3xiicHenHs Hanmexxoi mepeBipku Kimienrta, y Tomy umcmi
Imenrndikamii, Bepudikanii Kiienta ta foro IlpencraBaukis, i BimomocTi, HeoOXimHI A Horo HamexxHoi mepeBipkw, Imenrtudikamii,
Bepudixarii Ta BuBuenns Kimienra, 3'icyBaHHSA CyTi HOTO IiSUTBHOCTI, BCTAHOBIJICHHS (PO3YyMiHHS)/ 3’SCYBaHHS METH Ta XapakTepy AiTOBUX
BiHOCHH abo0 TpoBeneHHs (hiHAHCOBOI omepanii, MOHITOPHHTY AITOBHX BITHOCHH Ta (iHaHcOBHX omepauiii KiieHTa, mo 3miCHIOIOTECS Y
TIporeci TaKUX BiJHOCHH, IOAO BIATIOBITHOCTI TakuX (piHAHCOBUX omeparii HasBHIN y banka indopmarii npo KitienTa, #oro IisuIbHICTE Ta
pH3HK (Y TOMY YHCHi, B pa3i HEOOXiTHOCTI, PO PKEPeIo MOXOKEHHS TPOIIOBHX KOIITIB, TIOB’3aHMX 3 (DIHAHCOBHMH OMEPALisIMH), a TAKOX
JUTSL HAJISKHOTO BUKOHAHHS barnkom iHIIMX BUMOT 3akoHOMaBcTBa y chepi [IBK/DT,

- BIOMOCTI Ta JOKYMEHTH 3 METOIO PETETIHHOT0 aHAITI3y (DIHAHCOBHX OIEpAIlii, 0 3AiHCHIOIOTHCS 32 PaXyHKaMH, BIIKpUTUMH y BaHky,
3 METOIO 3’ICYBaHHSI iX CyTi Ta 3aKOHHOI METH Ha BUKOHAHHS BIMOT 3aKOHOJABCTBA, IO Peryiroe BigHocuan y chepi [IBK/DT;

- TOKYMCHTH Ta iH(OpMaIlifo, HCOOXiHI I BU3HAUCHHS HASBHOCTI/BiAcyTHOCTI y KirieHTa 3B’S3KiB i3 JepiKaBOIO, IO 3MIHCHIOE
30poifHy arpecito IpoTu YKpainu;

- iHmy iHgopmario, JOKyMeHTH abo BiOMOCTI BIITIOBITHO 1O BHMOT 3aKOHOJABCTBAa YKpaiHH, yMoB JloroBopy, BHYTpIIIHIX
JOKyMeHTiB baHKy 3 muTaHbp ()iHAHCOBOTO MOHITOPHHTY, a TaKOX YISl HAJISKHOTO BUKOHAHHS BaHKOM IHIIMX BUMOT 3aKOHOJABCTBA y cdepi
[IBK/®T.

V Bumazkax, BuzHaueHHX FATCA Ta/a6o 3aransHum ctagapTom 3BiTHOCTI CRS, baHk Takok Mae mpaBo BumaraTu Big KiieHTa:

- TOKyMEHTH CaMOCTIHHOI OmiHKH (30Kpema, aje He BUKIouHo (Gopmu W-9 ta W-8BEN) crocoBHo Kiienra Ta/abo cTtocoBHO iHoro
KOHTpOMIOIOYMX 0ci0 (3a HasBHOCTI) BiamoBimHO no BuMor Homatka 1 mo FATCA mnst BcraHOBIEHHS (TIEPEBIpKM) CTAaTyCy 3a3HA4EHOI
aMepHUKaHCHKOI 0co0wH;

- HokymeHT camoctiiiHOi orinku CRS;

- iHmy iadopmamio Ta/abo moxymeHTH, HeoOXimHi bamky it BxuTTs 3axofiB HamexxHoi kommiekcHoi mepeBipku PaxyHKy,
BCTaHOBIICHHS MOTO TiI3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BukoHaHHA BUMOT FATCA Tta/abo 3arampHOTO
cranaapty 3BitHOCTi CRS.

3amuT moA0 OTPUMAHHS JOKyMEHTiB/iH(opMarii, 3a3HadeHUX B IIbOMY IyHKTi, Moxe OyTu Haganui KitienTy momsixom:

Bpy4eHH: KitieHTy 0cOOHMCTO it MiIHC MHCEMOBOTO TIOBIIOMIICHHS;

nepeiada MMICHMOBOTO TTOBIJOMJICHHSI B YCTAHOBY IOIITOBOTO 3B SI3KY JUIS BiIpaBIeHHS Ha afpecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY

HaJaHOMY ONHTYBAJbHUKY a00 B IHIIOMYy JOKyMeHTI, HagaHoMy 10 banky (¢(akT BiampaBieHHS HiITBEPIKYETHCS HMOIITOBHM

peectpom);

e  HampaBJIEeHHS MMCHMOBOTO MOBIIOMIICHHS Ha afpecy KiieHnTa, 3a3HaueHy B OCTAHHROMY HAIaHOMY OIIUTYBAIFHHUKY a0O0 B iHIIOMY

JOKyMEHTI, HagaHoMy 10 bauky ((haxTt BixnmpaBieHHs HiITBEPIKYETHCS IOIITOBUM PEECTPOM);

e HampasieHHs KilieHTy n1cTa Ha eIeKTPOHHY MOIITOBY afpecy, 3a3Ha4eHy B OCTAHHBOMY HAJIaHOMY ONUTYBATGHUKY a00 B IHIIOMY

JOKYMEHTI, HagaHoMy 1o baHky;

HarnpasieHHs Kiienty noimomnenns 3acobamu Cucremu «Kiient-banky, mpo mo y banky 306epiraeTscst BianoBiaHa iHGopMartis;

HanpasieHHs1 Kimienty TekcToBuX moBinomieHbs Ha Tene()OHHNI HOMEp, 3a3HAUCHUII B OCTAHHROMY HAJaHOMY OIHTYBAIBHHKY a0o0 B

IHIIIOMY JOKYMEHTI, HagaHoMy 10 bamky.

16.1.2. BiqmoBuTHCS Bix npoBefeHHS (DiHAHCOBOI orepartii;

- SIKIIIO TaKa oneparis KirieHTa BUKIIHKae mio3py y Jieratizamnii (BiIMUBaHHI) JTOXO/IB, OICPKAHUX 3ITOYMHHNM HIIIX0M, (hiHAaHCYBaHH1
Tepopu3My 4 (hiHAaHCYBaHHI PO3IOBCIOMKEHHS 30p0i MacOBOTO 3HHIIEHHS Ta/a00 MICTUTH IHIUKATOPHU MiJO3PLIOCT] BiAIOBIIHO 10
BHYTPIIIHIX JOKYMEHTiB baHKy, 1110 OIMCYIOTh MMTaHHA yHpaBiiHHA pu3ukamu y chepi [IBK/DT.

- B pas3i HeHajaHHA a0 HaJaHHS HEMIOBHOTO IEPENTiKy JOKYMEHTIB Ta/abo obcsry iHdopmarii, mo BumaraioTses bamnkom;

- sxmo [Tnarixxa iHCTpYKIis nepenbadae 3ailicHeHHS omeparii, y9aCHIKOM a00 BUTO00/IEPKyBadeM 3a SKOIO €:

a) ocoOwu, sIKi BKIIOYEH] IO eperTiKy TepOPHCTIB;
0) ocobwu, 1m0 AIFOTH Bix iMeHi abo 3a JOpyIEHHSIM 0ci0, SIKi BKIIOYEH] 10 MepesliKy TepOPHUCTIB;
B) 0COOH, SIKIMH TPSIMO 200 OMOCEPEAKOBAHO BOJIOMIIIOTH YK KiHIICBUMH OcHE(DilliapHIMHU BIACHUKAMH SKUX € 0COOH, K1 BKIFOUCH1
IO TIepeITiKy TepPOPHCTIB;
- sxmo [DratikHa iHCTpyKIS mependadae mepepaxyBaHHS KOLITIB Ha KOPHUCTb OCOOM, 3a3HAUeHOi B CAHKIIMHHUX chuckax Pamm
HAaIllOHaJBHOI Oe31eku i 000poHu YKpaiHu, 10 SIKOi 3aCTOCOBAHO BiIIOBI/IHI TUIH CaHKIII;

16.1.3. IIpu3ynuauTH NIpoBeneHHs (iHaHCOBOI onepamii y pa3i BusBiaeHHS bankoM iHdopmariii, mo noTpedye MOaNbIIOro aHalily Ha
IIpeAMeT HEeOOXiTHOCTI BXKUTTS baHKOM NeBHHX Ailf 3 METOI0 BUKOHAHHS HUM OOOB'S3KiB 3akoHOAaBCTBa y ctepi [IBK/DT, 30kpema y pasi
aBTOMATHYHOTO 30iry JaHWX ydacHUKa (piHaHCOBOI omepamii 3 JaHUMHU OCOOM 3 IepelniKy TepopucTiB. Ilig ac mpu3ynmuHEHHS omepamniil 3
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3a3HadeHux migcraB bank o6mikoBye (iHaHCOBY omepartiro 3i crircanHs KomTiB — Ha [TloTounomy paxyHky KitienTa; i3 3apaxyBaHHS KOIUTIB —

Ha OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «IHma kpeuropchka 3a00proBaHICTh 32 OIEPALiIMH 3 KJIIEHTAMI».

16.1.4. BinmoBuTH y HagaHHI OKpeMux a0 BCix BaHKIBCBKMX MOCIYT, a y pa3i HAIBHOCTI paHillle YKIAQACHUX JOTOBOPIB IIPO HaJaHHI
BaHKiBCHKUX MOCITYT — BIIMOBHTH y HaJaHHI OKpeMHX a0o Bcix baHKiBCBKHX mociyr y pasi HeHamanHs KimientoM mokymentiB/iHpopmarii,
nepenbadeHux 1. 16.4.1. tam. 16.4.6 YJIBO OO no orpumanus Big KiieHTa HEOOXiTHUX TaHUX.

16.1.5. BigmoBuTHCS Bif BCTaHOBIECHHS (IIiITPHMAHH) JUTOBUX BiTHOCHH/BiaMOBUTH KiTi€HTY y BIAKPHUTTI paxyHKa (00CIyrOByBaHHI),
Yy TOMY YHCHI IIUIIXOM PO3ipBaHHS IUTOBUX BITHOCHH, 3aKPHUTTSI PaxyHKa, y pasi:

- SKIIo 3miiicHeHHs [nenTndikamii ta/abo Bepudikarmii KiieHTa, a Tako)X BCTaHOBJIEHHS JaHWX, IO JAIOTh 3MOTY BCTAHOBUTH KiHIIEBUX
OeHe(iiapHUX BIACHUKIB, € HEMOXJIMBUM a00 SKIIO y BaHKy BHHHKAIOTh CyMHIBH CTOCOBHO TOTO, III0 0co0a BHCTYIIA€ BiJ BIACHOTO
IMEHi;

- BCTaHOBIIEHHS KITieHTY HEMPUIHATHO BUCOKOTO PiBHS pu3NKy a00 HeHamaHH KitienToM HeoOXiqHuX A7t 3M1ICHEHHS HAJISKHOI ITepeBipKI
KitieHTa MOKyMEHTIB 4H BiTOMOCTEH;

- BUHHUKHEHHSI TiJO3PH, IO OTepallii MiCTATh O3HAKH BUMHEHHS KPIMIHAIFHOTO IPABONOPYIIEHHS, BU3HAYeHOT0 KpiuMiHATBHIM KOIEKCOM
Ykpainy;

- noganusa Kitientom un #oro [IpeacraBHrkoM HemocToBipHOI iHGOpManii abo nmoganus indopmarii 3 MeToro BBefeHHS baHKy B oMaHy;

- SKIIO 3aicHeHHs [nenTudikamnii ocodu, Bix iMeHi abo B iHTEpecax sKOi MPOBOAUTHLCS (hiHAHCOBA OIEpAIlisl, Ta BCTAHOBIICHHS KiHIICBOTO
6eHediniapHOro BIacHUKA a00 BUTOJ00AEPKyBada (BUTOJ0HA0yBa4a) 3a (hiHAHCOBOIO OMEPALIIEI0 € HEMOXKITHBIM.

Pimrenns mpo po3ipBaHHS JUTOBUX BiTHOCHH O()OPMITIOETHCS BiIIOBITHUM BHYTPIIIHIM PO3HOPSKEHHSIM BinnosiamsHOro npaniBHUKa
3a IPOBECHHS (hiHAHCOBOTO MOHITOPUHTY. Y 3a3HaYeHOMY pilIeHHI MiCTUThCS iH(popMariis mpo npucBoeHHs KiTieHTY HENPUHHITHO BICOKOTO
PIBHS pH3HKY.

V pasi posipBanus nitoBux BigHocHH 3 Kitientom bank 3akpuBae BiANOBIAHUIA paxyHOK. Y pa3i HASBHOCTI 3a/IMIIKY KOIITIB HA PaXyHKY,
Bank 3akprBae BiAMOBiAHHUN paxyHOK IiCJIS IPOBEACHHS 3aBEPIIAIbHUX OTEPAIliif 3a TAKMM PaxyHKOM Ta IepepaxyBaHHs KOIITIB Ha OKPEMHI
aHaTiTHIHAN paxyHOK 2909 «IHmra kpeauTopchbka 3a0OproBaHICTH 3a ONEpamisMH 3 KIiEHTaMu». Y pasi 3BepHeHHA KiieHTa 3 BUMOToio
OTpHMAaHHS KOIITiB, BOHH MEPEPaxoBYIOTECS Ha paxyHku KirienTa, mo BigkpuTi B iHIMX 0aHKaX, IPOTATOM 3 poOOUNX JHIB, 200 MOBEPHYTHCS
HAOro KOHTPareHTaM.

16.1.6. BiqmoBuTHCH Bij MiATPUMAHHS ALUTOBHX BIAHOCHH (y TOMY YHCHI IIIIXOM PO3ipBaHHS UIOBUX BITHOCHH) Ta 3aKpUTH PaxyHOK
a0o0 BiIMOBHUTHCS BiJ poBeZieHHS (piHAHCOBOI omepartii y pasi:

- HeHamaHHa Kiientom BaHKy NOKYMEHTIB CaMOCTIMHOI OIiHKH CTOCOBHO ce0Oe Ta/abo CTOCOBHO CBOIX KOHTpOJIOIOYHX 0ci0 (3a
HasBHOCTI) BignoBigHo 1o Bumor Jlomatka 1 1o FATCA mist BcTaHOBIIEGHHS (TIEPEBIPKH) CTaTyCy 3a3HAYeHOI aMEepPUKaHCHKOI 0coow,
Ta/abo Jlokymenty camocTiiiHoi ominku CRS, Ta/abo inmoi indopmarii Ta/abo qoKyMeHTIB, HeoOXiTHUX BaHKy IS BKHUTTS 3aX0/IiB
Hanexwnoi xomIutekcHOI nepeBipku PaxyHKy, BCTAHOBJICHHS iX II3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a MiI3BITHUMH paxyHKaMH Ha
BukoHaHHs BUMOr FATCA Ta/abo 3aranpHoro crannapty 3BiTHOCTI CRS;

- =HenoBinomiienHs Kiiearom banky npo 3MiHy cTaTycy MOJaTKOBOTO Pe3UICHTCTBA;

- HeHamaHHA NpoTaroM 30 KaJCHIAPHUX JHIB 3 JHS OTPUMAHHS 3anuTy Bix banky 3anuTyBanoi iHpopmMamnii Ta/abo TOKyMeHTIB,;

- HajgaHHA iHpOpManii Ta/abo TOKyMEHTIB, 1[0 HE CIIPOCTOBYIOTH Mifo3py banky momo mia3siTHOCTI PaxyHKy;

- B pasi 3actocyBaHHS BimHOCHO KiieHTa Ta/abo yuacHmka omepamii caHkniii Pagu namionamsHOI Oe3nexku Ta 000poHM YKpainu B
HOPSAKY, BU3HAYCHOMY YMHHUM 3aKOHO/IABCTBOM,;

- sxmo ¢inancoBa oneparis 3a PaxynkoM nepenbadae nepepaxyBaHHsI KOLITIB HA KOPHCTh 0COOH, 3a3HAYEHOI B CAHKIIIHHUX CIHCKaX
Panu HamionanpHOT Oe3nekn i 000pOHU YKpaiHH, 0 SKOi 3aCTOCOBAHO BIATIOBIIHI THITH CaHKIIiH, Ta/a00 SKIIO Taka Oneparis BUKIHKAE
mifo3pu y ¢iHaHCyBaHHI Tepopu3My 4u (hiHAHCYBAaHHI PO3MOBCIOPKEHHS 30p0i MAacoBOTO 3HMINEHHS Ta/ab0 MICTHTh iHIMKATOPH
Ii103P1I0CTI BiIOBITHO O BHYTPIMIHIX JOKyMEHTIB baHKy, 10 ONMHCYIOTh MUTaHHS yIpaBiHHsA pu3ukamu y chepi [IBK/DT;

-y BHHajiKy, kmo KiieHT Bele pU3HKOBY IiSUTBHICTH, 30KpeMa, ane He 0OMEXyIOUuHch, IPOBOJHUTE ONepalii, MPOBEACHHS SIKHUX, Ha
IyMKy banky, mpu3BoauTs a60 MOXe MPHU3BECTH 0 TOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHHM Ta/ab0 3aKOHOIABCTBA 3
MPUHIUIIOM €KCTPaTepUTOPIaNbHOCTI;

- yBunazaky orpuMmanss bankom indopmanii oo BunHEHHS 200 yJacTi y BUMHEHHI maxpaicbkux aiit Kitientom ta/abo #oro kiHImeBuM
OeHediriapHIM BIaCHUKOM (KOHTPOJIEPOM);

— HasgBHOCTI mizcras, nepenbadennx [logaTkoBuM KomekcoMm Ykpainu. B 1ipoMy Bumanky 3aMIIOK KOIITIiB 3 PaxyHKy moBepraeThes
Kitienty BiamosinHo 1o Bumor [lomatkoBoro xoaekcy Ykpainu;

— HasgBHOCTI IHIIWX MiJCTaB, epea0adeHNX 3aKOHOAaBCTBOM YKpaiHH Ta/a60 3aKOHOAABCTBOM 3 IIPHHIUIIOM EKCTPATEPUTOPIaIBHOCTI.

16.1.7. 3amopo3utu axtuBu KiieHra, Ko f10ro BHECEHO 10 MepeltiKy ocid, MOB'S3aHMX 3 MPOBAIKEHHSIM TEPOPUCTHIHOI TiSUTBHOCTI
a00 CTOCOBHO SIKHX 3aCTOCOBAHO MIXKHAPOHI caHKIIi1 (Hami — [lepermik ocif).

V pasi 3aMopoKeHHs akKTHBIB bank 001iKOBY€E 3aMOpOXKEH] KOIITH Ha BiAMOBIAHUX paxyHKax Kii€HTa, KOIITH SKOTO 3aMOPOXKYIOTHCS;
B IHIIMX BHUIIAJKaX — HA OKPEMOMY aHAIITHIHOMY paxyHKy 2909 «IHIra kpemuropcbka 3a00proBaHicTh 3a OIEPALiIMH 3 KITIEHTAMI».

Banx nosizomiste KiienTa mpo 3aMopoXeHHsI HOTo akTUBIB y pa3i orpuManHs Bix KitieHTa mucsMoBOro 3ammry.

Banx neraiiHo po3mopoxkye akTuBu Kiienra:

- HE Mi3Hille HACTYITHOTO po00YOTro JHS 3 JHS BUKIIIOYEHHS 0coOu uu opranizanii 3 [lepeniky oci0;

- He Mi3HiIlIe HACTYITHOTO po0O0YOoro AHS 3 JHS HaaxopkeHHs Bix Ciaysx6u O6e3nexn Ykpaiau iHpopMariii mpo Te, mo 0coda, sika Mae Take
came abo0 cxoxke imM'st (HaliMeHyBaHH), K 1 0co0a, BKmodeHa 110 [leperniky ocib Ta akTHBH K01 cTaIl 00'€KTOM 3aMOPOKEHHS, 3a pe3yIbTaTaMu
MIepEBIPKH HE € BKIIIOUCHOIO 10 3a3HadeHoro Ilepemiky ocib.

16.1.8. 3ynmuauTH ¢inancosi onepanii Kiienra y pasi:

- BUHHKHEHHS MiO3PH, 10 BOHH MICTSATh 03HAKH BUMHEHHS KPIMIHAIFHOTO ITPABONOPYIICHHS, BU3HAYeHOro KprMiHAIBHIM KOZEKCOM
VYkpainu.

- SIKIIIO BOHH € TTiI03PLINM;

- HAJXOPKCHHS BIAMOBIAHOTO PIIIEHHS CIICIAIBHO YIIOBHOBA)KEHOTO OPTaHy Ha CTPOK, BU3HAUCHUH y IIbOMY DIiIICHHI;

- 3acTtocyBaHHs BimHOCHO KimienTta Ta/abo ydacHmka oneparii cankmii Paagn HanioHansHOI Ge3rneku Ta 000poHH YKpaiHu B MOPSAKY,
BHU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM.

Banx nosimomisie KitienTa Ha HOro MMCHMOBHIT 3aIIUT IIPO HOMEP Ta JaTy PIICHHS CIIEI[ialbHO YIIOBHOBAKCHOTO OPTaHy IPO MIPOJOBKEHHS

3ynuHEeHHS (iHAHCOBUX OMEparii.

16.1.9. V pa3i HagX0KEHHS 3aIMTIB BiJ OaHKIB-KOPECTIOHICHTIB HagaBaTy iH(popMamnito npo Kiienra ta ioro inaHcoBi onepamii, o
CTaHOBUTH OAHKIBCHKY TAEMHHITIO Ta/ab0 TaeMHHINIO (hiHaHCOBOI ociyTH, a KitienT nmursixom miamucanns nporo Y IBO KOO nanae Banky 3rony
Ta JI03BLJI HA HaJIaHHS TaKol iH(hopMallii.
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16.1.10. Orpumysatu Big Kimienra mnary 3a HajaHHS HOCIYT/3[IMCHEHHS orepamiif 3a BiANOBIAHNMHU BaHKIBCBKHMH MOCIyTramu, y
po3mipax, nepeadadueHNX AII0YMMH Ha JaTy HAJAHHS OCTyTH/31iiicHenHs onepanii Tapudamu ta/abo [loroBopamu mpo HaganHs baHkiBcbkoi
TIOCITYTH.

16.1.11. HamgaBatu Kitienty, 3a yMOBH HiIKITIO9EHHS HOTO 10 BiANOBiAHOI baHKIBCHKOI MOCIYTH, TA 32 YMOBH TE€XHIYHOI MOJIMBOCTI,
iH(OpMaIiIo PO PyX KOIITIB 3a PaxyHKaMy MIIIXOM HaACHIaHHS Takoi iH(opMamii 3aco0aMu IIOIITOBOTO 3B’sI3KY, Ta/ab0 €IeKTPOHHOT ITOIITH
Internet, 3a xoHTakTHOIO iH(pOpMamiero KiieHTa, 3a3HaueHOI0 OcTaHHIM y 3asBi mpo HamaHHs bankiBcekoi mociyrn. Busnauenns oGcary
MTOBiTOMJICHHSI 3[IIICHIOETECS. BaHKOM Ha BIacHUi po3cyl.

16.1.12. Binknactu BukoHanus [Inarixaoi iHcTpykuii Kiienra na HacTynuuii Onepariiinmii (poGounii) 1eHs, SKIO iBOHA HaAIHIIIA 1O
Banxy micns 3akimuenus OnepaniitHoro (po6o9oro) maHs, a TaKOX B HIMMX BHMaakax, nepenbadenux ¥YJIbO OO, y Tomy umcni 3 mpuauHn
BificyTHOCTI y BaHKy TexHIYHOI MOKIMBOCTI BUKOHATH [ IMaTiKHy IHCTpYKIiIO ¥ IEHB 11 HAIXOMKEHHS.

16.1.13. Bumararu Big KimienTa BiAIKoyBaHHS JOKyMEHTAJIBHO IIATBEPIKECHIX 30UTKIB, 3aBIaHNX baHKy y 3B’ 3Ky 3:

16.1.13.1. INopymenusam Kaiearom ymos Y150 FOO.

16.1.13.2. Tlopymennsim Kmientom HOpM 3aKOHOIABCTBA 3 MPHHIMIIOM EKCTpaTepHTOpianbHOCTI. Y TakoMy Bumaaky Kirient
3000B's13aHMH BiAmKoxyBaTn baHky yci 30MTKH Ta BUTpaTH, IO OHECEHI OCTAHHIM Yy 3B’S3KY 13 HellpaBoMipHUMH Aissmu KitienTa.

16.1.14. Y nopsaky JeberoBoro mepekasy (dorosipHoro crmmcanss), ooymosnenomy YJIBO FOO, cimcyBatu 3 Paxynki Kiienra
rpoImIoBi KomTH BianosixHo 10 ymoB PO3ALUTY 13 YABO 10O0.

16.1.15. Bincrymatu cBoi mpasa Ta/abo 3AiHCHIOBATH NEPEeBEACHHS CBOiX 3000B’s13aHb, o BUILTHBAIOTE 3 Y /IBO OO minkom Ta/abo
KokHOI Okpemoi bankiBcbkoi mociyru Ge3 3romm Kiienta, Oymp-skii Tpetiit ocobi, mosimomusroun npo ne Kimienra camocriiiHo abo 3
MTOKJIICHHSAM 000B’SI3KY TIPO 3iHICHEHHS TaKOTO MOBiOMIICHHS HAa HOBY CTOpPOHY.

16.1.16. Haxcunaru nosinomieHHs Ta/abo HafpaBaty iHpopManito KimienTy 3 murans o6cyroByBanHs PaxyHKiB, Ta/ab0 BBeIEHHS HOBHX
TIOCIIYT 3a aJpecoro Ta/abo Tenedonamy, mo BkaszaHi y 3asBi npo HagauHs bankiscekoi nmocmyrw. [ligmucansm 3asBu KitieHT Hagae cBOrO 3roxy
Ha oTpuMaHHs Bix banka indopmarii y nopsiaky ta o6cs3i, ooymosnenux YBO H0O.

16.1.17. O6MexxyBaTH/3yTUHATH OOCIYTOBYBAHHS PAaXyHKY Yy pa3i HEBHKOHAHHS BKJIQJHUKOM — (I3HIHOI0 0CO00I0 — MiANpHEMIEM
Ta/abo ocobamu, sIKi IPOBAIATh HE3aIEKHY IPOQeciiiHy MisUTBHICTE, 000B’ 3Ky 00 OTpUMAaHHA JI0BiIKM PO CHCTEMy TapaHTYBaHHS BKIIAMiB
¢iznuHuxX 0cib, mependauenoro PO3JLJIOM 18 YIBO F0O0.

16.1.18. B nepiox aii BOEHHOTO0 CTaHy y pa3i HOpYIIEHHS POOOTH CHCTEMH eleKTpOHHHX Iu1atexiB HBY y mratHoMy pexmMi, a Takox
B IHIIMX BHIAJKax, B AKUX BHKOHAHHS [lmatixuoi oneparii B mopsaxy, nepenbadenomy YIBO KOO Ta JloroBopoM 0aHKIBCBKOTO PaxyHKY,
HEMOXKJIHBO 3 He3aJIeKHMX Bix banky npwanH, BukoHyBaty [Imarikai inctpykunii Kimienrta ta MixxOaHKiBebki onepanii KitieHTa 3 BiIXHICHHIM
Big ymoB YJIBO OO Ta JloroBopy 0aHKIBCHKOTO paxyHKY, ajie B OPSAKY, IIepea0dadeHoMy BHYTPIIIHIMI JOKyMeHTaMu baHky.

16.2. Bank 3000B’s13aHMmii:

16.2.1. ¥V pa3i HagXOmKEHHS IPOIIOBHX KOIITIB MPOTATOM ONepariifHoro yacy banky, 3apaxyBaty X Ha paxyHOK OTPHMYBada TOTO X
caMoro IHS, a y pa3i HaIXOMKEHHS KOIITIB y MiCiIsonepaniifHui Jac, HACTYITHOTO JHS, SKIIO iHIIA JaTa He BU3HAYCHA IUIATHUKOM (Zata
BAIOTYBAaHHS) 32 YMOBH NPAaBIJIBHOTO 3aIIOBHEHHS IPU3HAYCHHS IIATEXKy Ta PEKBI3UTIB OJEp)KyBada, Ta y pasi SKIIO IepeKa3 He CylepeunTh
PEeKUMY BUKOPHCTAHHS PAaXyHKY.

16.2.2. Buxonysatu posnopspkensst Kimienra srigno 3 ymoBamu Y IBO FOO, y ToMy gmcii po3nopsKeHHS Ipo Iepekas Ta/abo Bumady
TPOIIOBUX KOIITIiB 3 PaxyHKiB, a TAKO MPOBOIUTH IHIII Orepamii y MOopsIIKy, BU3HAYEHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

16.2.3. IIpu BHecenHi 3min go Y/IBO 100, y Tomy uncni mo TapudiB, ZoTpuMyBaTHCh CTPOKIB Ta MOPSAKY OIPWIIIOAHEHHS 3MiH,
obymonernx mum Y5O F0O.

16.2.4. HamaBaru xoHcymbramii KitienTy 3 muTanp 3acTocyBaHHS OaHKIBCHKOTO 3aKOHOIABCTBA, IOPSAKY 3MIHCHEHHS PO3paxyHKIB Ta
BaHKiBChKHX MOCITYT.

16.3. KitienT Mmae npaso:

16.3.1. TIpoBoxuty omepanii 3a PaxyHkamu Ha mizcraBi Po3paxyHKOBHX JOKYMEHTIB BiIIOBIIHO O YMHHOTO 3aKOHOAABCTBA YKpaiHU.

16.3.2. YoBHOBa)XXyBaTH y MOPSIKY, Tepe10aueHOMY YHHHAM 3aKOHOAABCTBOM YKpaiHH, TPETiX 0cib po3mopsmpkaTiuck Paxynkamu.

16.3.3. OtpumyBatu inopmamito 3a PaxyHkamu, y ToMy uucii i3 BukopuctanasiM Cuctem «Kitient-banky.

16.3.4. 3Bepratuce no Kontakt Llentpy banky 3 muTans HagaHHS Ta 00CITyroByBaHHS BaHKIBCHKUX MOCITYT.

16.4. KiienT 3000B’s13yeThes:

16.4.1. Hamatn moxyMeHTH 1 BifoMoCTi, HEOOX1HI JUIst HOTO HaJIXKHOI EPEBIPKH.

16.4.2. Hamatu oHOBNICHMI TakeT JOKYMEHTIB IpoTaroM 10 poGounx mHIB i3 AHS HACTaHHS MOZIH, [0 3a3HAYEHI HIDKUE:

- HasIBHOCTI CYTTE€BHX 3MiH y HisibHOCTI KimienTta (30kpema B pa3i 3MiHH KiHIIEBUX OcHedimiapHUX BIACHUKIB, KEPIBHHKA,
MiCIIe3HAXOKEHHS FOPHIMIHOI 0COOM, TPACTy, IHIIOTO MOAIOHOTO IPABOBOTO YTBOPEHHS, (hi3NTHOT 0COOHM — HiAIpHEMIIS);

- 3aKiHUCHHS CTPOKY (IIPUNUHEHHS) Iii, BTpaTH YUHHOCTI Y¥ BU3HAHHS HENIHCHUMU MTOJJAHUX JJOKYMEHTIB;

- BTpaTH YMHHOCTI / 00MiHY ineHTH(iKaniiiHoro nokymenra Kiienra (mpencraBruka Kitienta).

16.4.3. He BukopucTtoByBati Paxynku, mo BigkpuBaroThest y Mexax Y/IBO OO, misa 3aificHeHHs onepariif, 3a00pOHEHHX IHMHHAM
3aKOHOAABCTBOM YKpaiHu;

16.4.4. CoewacHo omrauyBatu nociayru banky srigno 3 Tapudamu banky, mo ailoTh Ha A€Hb HaJaHHS TaKOi MOCIYTH/TIPOBEICHHS
orepanii, Ta/abo 3riJHO 3 YMOBaMH BifNoBixHOT baHKiBCHKOI MOCTyTH, SKIIO iHIIE He ependadeno Tapudamu/ymoBamu bankiBcrkoi nocimyry;

16.4.5. Indpopmysaru bank npo 3MiHy cBoix OaHKIBCHKHX PEKBI3HTIB a00 IOPHIMYHOI apec NpoTAroM 5 (I’ati) baHkiBChKHX THIB 3
MOMEHTY HaOpaHHS YMHHOCTI IMX 3MiH 3 HAJaHHSIM MIATBEPKYIOUMX JOKyMEHTIB. baHk Mae mpaBo y BUNAAKy HeHamaHHi KirienToMm
iHpopMamii mpo Taki 3MIHM PO3pPaXxOBYBATH Ha AKTYaJIbHICTh HaHWX mpo KirieHTa Ta He Hece BIAOBIZAIBHOCTI 33 HACTAHHSA OyIb-SKUX
HETaTUBHUX HACIIJKIB, SKIIO II¢ HE BIATOBIZA€ MIMCHOCTI, BKIIOYAIOUM, ale HE OOMEXYIOUHCh UM, HeOoTpUMaHHS KirieHToM Oymb-sKux
MOBiTOMJIEHb BiJl baHKy To1I10.

16.4.6. HamaBaru banky, 3a 3anmMToM OCTaHHBOTO, OyIb-SKy JOAATKOBY iH(OpMAIiI0 Ta JOKYMEHTH IIOJO 37IHCHEHHS omepamiil 3a
PaxyHnkamu y nopsiaxy, BCTaHOBJICHOMY YHHHHUM 3aKOHOJABCTBOM YKpaiHH.

16.4.7. CamocriitHO BifgcHigKOBYBaTH Ta 3HaoMuTHCh 3i 3MiHamu 10 Y/IBO HOO, y tomy umcni mo Tapudis, YMoB 3amyueHHS
0aHKIBCHKUX JICTIO3HTIB, ONpmIioAHeHNX bankom y mopsaaxy, ooymosinenomy M Y JIBO HOO. 3 miero meroro KitieHT camocTiiiHO BinBimye
Odiniitanii caitit banky, nepesipsie NOmMTOBY Ta/abo €IeKTPOHHY KOpecHoHJeHIif0. KilieHT He Mo)ke MOCHIIAaTHCS Ha CBOIO HEOOI3HAHICTD i3
3midamu B Y/IBO 10O, y Tomy umcni Tapudis, onpumonHenux bamkom, sk mijgcTaBy Ui 3BUIBHEHHS BiJ TPOIIOBHX Ta HE TPOIIOBUX
3000B’s13aHb niepes bankom.

16.4.8. He posromonryBaru indopmamito, otpuMany Bix banky, TperiM ocobaM, KpiM BHUIIAJAKIB, KOJIHM HaJaHHS Takoi iHpopmamnii €
000B’SI3KOBHUM, BIATIOBITHO 0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHM.

16.4.9. Y Bumazky JOCTPOKOBOTO MPHUIIMHEHHS Aii AoBipeHoCTi BumaHoi KiienroMm Ha iM's JloBipeHoi ocobu, mo HamaHa no banky
(odopmnenoi y banky abo 3acBimuenoi HorapiambHoi), KmieHt 30008’ s13anuii moBiqomMuty bank mpo mpumuHEHHS Ail JOBIPEHOCTI HMIIIXOM
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3BepHEHHs 10 BimmineHHs banky 3 BimmomimHOIO 3asBoio. Jlo Momenty mosimomieHHs Kiienrom Banky mpo moctpokoBe mpumnmHEHHS Ail
noBipeHocti baHk 3BibHAETHCS BiJ OYyAb-sIKOI BIATIOBINANBEHOCTI, II0 MOXKE BUHUKHYTH Y 3B’SI3KY 3 11 HE3aKOHHIM BHKOPHUCTAaHHAM Jl0BipeHOIO
0c06010.

16.4.10. 3Bepratucsy 1o banky mis o3naifomeHHs 3 JIOBiIKOIO PO CHCTEMy TapaHTYBAaHHS BKJIAAIB (i3MYHUX OCi0 B HOPSAKY Ta y
croci0, mo Bu3HaueHi B PO3A1JII 18 V15O HOO.

16.4.11. BimmkonyBatu banky yci JOKyMEHTAIbHO HiATBEPPKEHI 30MTKH Ta BUTPATH, IO TIOHECEHI baHKOM y 3B'3Ky 3 TOpYIICHHAM
Kiienrom HOpM 3aKOHOAABCTBA 3 IPHHIUIIOM €KCTPATEPUTOPIAIBHOCTI.

16.4.12. IToBinomutn bank miuceMoBo mpo ¢akT BukoHaHHS 3 Horo [IoTouHOTO paxyHKy HEHAJICKHOI, IIOMIIIKOBOT a00 HEaKI[eITOBaHOL
[TnarixaOi onepamii HeraifHO micis TOTo, SK Taka iH(opMaris craiga oMy BiOMa, a SKIIO BHACHIAOK Takoi [lmaTixnoi oneparii BixOyrnocsk
3apaxyBaHHs KomTiB Ha Paxynok Kiienra - mpotsirom 3 OmnepaniiiHux AHIB 3 JHS TaKOro 3apaxyBaHHA Hagatu banky [lnaTixay iHCTpyKIito 3
METOI0 TepeKasy KOINTIB IUIATHUKY a0o, 3aJeXKHO Big 0OCTaBUH, HaJgaBady IUIATDKHUX HOCHyr IuiatHuka. Hamammsm srogm Kimienta nHa
PO30JI0KyBaHHS KOIITIB Ta IIOBEPHEHHS 1X HEHAIEKHOMY IUIATHHKY € MIPOCTAaBICHHS Ha BumeBKaszaHii [Inarixwil iHcTpykuii Kitientom (iforo
[IpencraBHEKOM) BITaCHOPYYHOTrO Hinmucy/EnekTpoHHOTO MignHUCy.

16.4.13. Ha mepmry Bumory bamky Hamatw mOKyMeHTH 1 BimOMOCTi, HEOOXimHI Iyt 3ailicHeHHS ineHTtH(ikamii Ta/abo Bepuikamii
Kuienra (y ToMy 9mciti BCTaHOBJIEHHS ieHTH(IKAIHHNX TaHUX KiHIEBUX OcHedimiapHUX BIACHUKIB (KOHTPOJIEPIB), aHAI3y Ta BHUSBICHHS
(hiHAaHCOBHX OIepamii, IO MiUITraoTh (HiHAHCOBOMY MOHITOPUHTY, Oyab-sKy 1H(pOpPMALIIO Ta JOKYMEHTH, HEOOXIAHI JUTs 31HCHEHHS HAJISKHOT
niepeBipku Kirienta (B ToMy 4mcii ayist BU3HAUSHHS HassBHOCTI/BifcyTHOCTI y KitieHTa 3B S3KiB i3 JeprkaBoro, IO 37iHCHIOE 30poifHy arpeciio
npotu Ykpainu), Hanexmnoi xommiekcHoi nepeBipku PaxyHky, 3°sicyBaHHS CyTi Ta MeTH (iHaHCcOBHX omepariit Kiienra, ifioro ¢ginancoBoro
CTaHy, Ta IHII MepexdadeHi YMHHIM 3aKOHOJABCTBOM YKpaiHM HOKYMEHTH Ta BIJOMOCTI, sIKi BUTpeOye BaHK 3 MeTOI0 BHKOHAHHS BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHH, SIKe PeryiIioe BitHOCHHE y cepi 3amobiranns ieramizamii (BIIMUBaHHIO) JOXO/IB, OJEPIKaHUX 3TOUHHHIM
IIIXOM, (piHAHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0f MacoBOr0 3HUILCHHSL.

16.4.14. HamaBatu noxymenTtu abo indopmamniio 3riguao 3 Bumoramu FATCA, a Takox Ti, III0 CTOCYIOTECS TOJaTKOBOTO cTatycy Kiienra,
Ta 'y pasi HabyTTs cTaTycy nogarkoBoro pesunenta CLIA nagaBatn 1o banky miaTBeppKyiodi JOKyMEHTH.

16.4.15. Y Bumankax, suzHaueHHX FATCA Tta/abo 3aranpanm crangaptom 3BiTHocTi CRS, HanmaBatu banky:

1) mokyMeHTH caMOCTiHHOI OIiHKHM (30Kpema, ane He BHKIIOUHO Gopmu W-9 ta W-8BEN) ctocoBHo Kitienta Ta cTocoBHO #Horo
KOHTpOMIOI0YMX 0ci0 (3a HasBHOCTI) BiamoBimHO mo BuMor Homatka 1 mo FATCA mnst BcraHOBIEHHS (TIEPEBIpKM) CTAaTyCy 3a3HA4EHOI
aMepHUKaHCHKOI 0co0wu;

2) HoxymeHt camocTiiinoi oninku CRS;

3) immy iHdopmamito Ta/abo MoKyMeHTH, HeoOXimHi bamky mmst BxwuTTs 3axomiB Hamexnoi kommexkcHoi mepeBipku PaxyHky,
BCTaHOBIICHHS MOTO TiI3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BukoHaHHA BUMOT FATCA Tta/abo 3arampHOTO
cranaapty 3BitHOCTi CRS.

16.4.16. IIpotsrom 30 kaeHAAPHUX AHIB MHCHMOBO IMOBIJOMUTH BaHKY Ipo 3MiHy CBOT'O CTaTyCy HOAATKOBOTO PE3UACHTCTBA IS IiIei
3aranmsHOTO cTaHAapTy 3BiTHOCTI CRS Ta/abo coro crarycy mns mineit FATCA Ta/a60 mpo 3MiHy BiATIOBITHOTO CTaTyCcy KOHTPOJIOKYOI 0CO0H
(3a HAasIBHOCTI).

16.4.17. IIpotsarom 30 kaneHgapHUX IHIB 3 JHS OTPHMAaHHS 3alUTy HamgaTH baHKy moscHeHHS Ta iH(pOpMamiio, SKIIO y BHUIAIKaXx,
Bu3HageHNX FATCA Ta/abo 3aramsamm ctanmaptom 3BiTHOcTi CRS, mix wac abo micist 3acTocyBaHHS mponenyp HanmexxHoi koMmuiekcHOi
niepeBipkn baHk [i3HA€THCS a00 MaTHMe MiACTaBH BBAXATH (MaTHME Mif03py), M0 PaxyHOK HaleXWTh 10 MiA3BITHHX, aje Mmoao PaxyHky
Kienrom nmomano iHgopMariiro cTocoBHO cebe Ta/abo CTOCOBHO KOHTPOIIOIOUHX 0¢ib Ta/abo JOKyMeHTH, sKi BKa3yloTh Ha Te, 0 PaxyHoK He
€ TIiI3BITHUM.

16.4.18. Y pasi 3minu iHmoi indopmamii (He Bkazanoi B 1m.m.16.4.14-16.4.15 YJIBO 100), mo namaBanace Kmienrom banky npm
BCTAHOBJICHHI JIUIOBUX (JOTOBIPHUX) BIAHOCHH, y TOMY YHCII OO KiHIIeBUX OeHe(imiapHUX BIacHUKIB (KOHTpousepiB), KitienT 30008’ s3aumit
He mizHime 30 (TpuansaTH) 6aHKIBCHKUX JHIB (SKIIO iHIINI CTPOK IS HAJaHHS BiAMOBIIHUX MOKyMeHTIB He BuzHaueHud Y JIBO F00) 3 nus
3MiHu iHdopMamii HagaTn banky oHOBIeHy iHpOpMaIliio Ta/abo BIAMOBIAHI JOKyMEHTH 31 3MiHAMHU.

16.5. KiieHT mianTBEepIAKy€ Ta rapaHTye, 110:

16.5.1. Kiient € ropunuaaoro ocoboro, Gi3naHOI0 0coboo-mianpueMIeM, GpizndaHo0 0co60r0, 0 MPOBAJUTh HE3AIEKHY Hpodeciiiny
TiSUTBHICTD, 10 HAJISKHIM YHHOM 3apeeCTPOBAHA Ta JIi€ BiIMOBIIHO IO YAHHOTO 3aKOHOJABCTBA YKpPaiHW, a Y pa3i BiAKpUTTS Po3paxyHKOBOTO
paxyHky KiieHT miaTBepmKye, o BiH € HAICKHO 3apeeCTPOBAHIM HEOAHKIBCHKMM HAJaBadeM IUIATDKHUX ITOCTYT Ta HasBHICTH y HBOTO BCIX
HEOOXiTHUX JO03BUIGHUX JTOKYMEHTIB, III0 HEOOXiTHI /Il HaJaHHS BiANOBIAHUX TIAThKHUX mociyT KopucryBadam Kimienra.

16.5.2. Kiient (mpeacraBuuk Kiienra) mae yci HeoOXiqHI TOBHOBaXKEHHS T yKiIagaHHs Ta BUKoHaHHA Y IBO FOO Ta loroBopy mpo
HajgaHHsA BaHKIBCBKOI MOCIYTH 3TigHO 3 yCTAaHOBUMMH JoKyMeHTaMu KirienTa Ta/abo Bin akifioHepiB/y4acHHKiB/3aCHOBHHKIB/CITIBBIACHHKIB
Kuienra; yknaganas ta BukoHanHs Kiientom YJIBO KOO Ta [loroBopy mpo HamaHHsS BaHKIBCEKOI MOCIYTH HE CyNEpedYHUTh IOJIOKEHHIM
YUHHOTO 3aKOHOJABCTBAa YKpAalHM, YCTaHOBUMM JOKyMeHTaM KirieHTa, iHmMMM BHYTpimHIM mokymeHTaMm KirieHTa, a Takox HE CylnepeduTh
MTOJIOKEHHSM JIOTOBOPIB, YKIaneHuX KirieHToM 3 iHmmMu ocodamu, abo MOT0KEHHSIM 1HIITNX MPABOYXHIB, Jisl SKAX MOMIUPIOEThCs Ha KirieHTa.

16.5.3. Cranom mHa  mary ywmamamHs Y/JIBO OO T1a  JloroBopy mpo  HamaHHS  baHkiBcbkoi — mociyrn
aKI[I0HepH/yIaCHUKI/3aCHOBHUKY/CITIBBIacHUKN KirieHTa ab0 yHNOBHOBaXXKCHMH HUMH OpraH HE NPHHUHSB DIMICHHS IIOAO NPHITMHCHHS
1opuandHoi ocobu KirienTa (MUIsxoM miKBifarii, 3ATTs, IPpUEJHAHHS, TOIITy a00 IIepeTBOPEHHS), 010 IopuamdHoi ocodn Kimienra/diznanoi
OCOOH-TINPHUEMITI HE MOpYIIEHEe HPOBA/LKEHHS y CHpaBi Ipo OaHKPYTCTBO, HE IOCTAHOBJIEHE CYAOBE pilIeHHS abo0 pIMIeHHS IHIIOrO
KOMIIETEHTHOTO JEp’KaBHOTO OpraHy PO NPHIHMHEHHS opuaundHoi ocobm KirieHTa, mpo mpu3Ha4eHHs apOiTpa)KHOTO Kepyrodoro Tta/abo
JKBizaTopa, JIKBIAAIHHOT KOMicii Ta IHINMMX aHAJOTIYHUX OCi0, M0 0OMEXYIOTH/CKaCOBYIOTh ITOBHOBa)KCHHS OpraHiB ympasmiHasa Kiienrta
TOLLO.

16.5.4. Knient nanas banky nmoBHy Ta 1octoBipHy iHpOpMaIiro, qoctatHio st Inentudikamii ta Beprdikanii KirieHTa Ta 10ro BUBUCHHS
(ominKY (hiHAHCOBOTO CTaHy, 3 SICyBaHHS CyTi AISUTBHOCTI), y ToMy umcii it Inentudikamii ta Bepudikanii Kimienra Bigmosigao 1o Bumor banky
Ta JIiF090T0 3aKOHOIAaBCTBA YKpaiHH.

16.5.5. Kiient posymie, mo bank € cy0’ekTomM mepBHHHOTO (hiHAHCOBOTO MOHITOPHHTY 1 3000B’S3aHUM HAJaBAaTH BiIIIOBITHOMY
YIIOBHOBa)XEHOMY OpraHy Aep»aBH iH(popMamiio npo ¢inaHcosi onepaii KiieHTa, o mipisraroTs ¢piHaHCOBOMY MOHITOPHHTY, Ta 3/111ICHIOBATH
iHIIi TepeadadeHi YMHHIM 3aKOHOAABCTBOM YKpaiHH Jii, TOB’s3aHi 3 MOHITOPHHIOM (iHaHCOBHX onepamniii KitienTa, y ToMy ducii BiqMOBHTHCS
Bif 3xitficHeHHs (iHaHcoBo1 oneparii Kiienra. disupaicTs KitieHTa Ta Horo oneparii 3a PaxyHkamu »K0THUM YHHOM HE TIOB’sI3aHi Ta HE OYAyTh
BUKOPHCTOBYBATHCH IS 3[IMCHEHHSI KOPYIIIHHOI MisITBHOCTI, (DiHAHCYBAHHS TEPOPH3MY, (piHAHCYBAHHIO PO3IOBCIOMKEHHS 30poi MacoBOro
3HHUIIEHHS Ta 30pol MacoBOTO Ta Jieraji3alil KpEMiHATBHUX JOXOMIB.

16.5.6. IIpu nepenaui Knienrom barky nepconansHux faHux mpo Gi3mdIHUX 0ci0, mo MicTsIThCs y JloroBopi npo HaganHs baHkiBchKoi
MOCIYTH Ta B IHIIMX AOKyMeHTax, mo HamaHi Kiienrom banky, Oynm moTprmaHi BEMOTH 3aKOHOJABCTBa YKpaiHum y cdepi 3axucTy
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MIEPCOHANBHUX JaHUX, Y TOMY YHCII Y YaCTHHI OTPUMAHHS 3TOAN Ha 0OpOoOKy MepCOHANBPHHUX JaHUX KEPiBHHKIB, WICHIB OPTaHiB YIPABITiHHS,
HaliMaHUX TIPALiBHUKIB, 0ci0, 3a3HadeHNX y [leperniky yrnoBHOBaskeHUX 0cib 3a Paxynkamu, oci0, siki Ha 3aKOHHHX IiICTaBax IIIOTh BiX iMeHi
Kiienra, ygacHUKIB, aKI[iOHepiB, BITAaCHUKIB iCTOTHOI y94acTi, KOHTPOJIEpiB Ta KOHTpareHTiB KirienTa, IX KepiBHUKIB, WICHIB iX pOANH, HAMaHUX
pamiBHAUKIB TomIo. KitieHT 3000B’A3y€ThCsl CaMOCTIIHO TOBIIOMIIITH TakuX (i3MIHUX 0cib mpo nepenady baHky iX mepcoHaNIBHUX JaHUX, Y
TOMY 9YHCIi MPO METy Iepeziadi, CKJIaa Ta 3MICT mepefaHux baHKy NMepcoHAaTbHHX JaHUX, a TAaKOX MPO MOPSAOK peamizamii HIMHU IpaB,
BH3HAYEeHNX 3aKoHOM YKpaiau «[Ipo 3aXncT mepcoHaIbHUX JaHUXY.

16.5.7. lo yxnaganuas YIBO OO ta JloroBopy mpo HaganHs bankiBchkoi mociyru, Kiient orpumas ycro iH($OpMamiio CTOCOBHO
BankiBchkux mociryr B 00cs3i Ta y OpsiKy, o nependadeni crarreio 7 3akony Yxkpainu «IIpo ¢inaHcoBi mociyru Ta ¢piHaHCOBI KOMITAHID» Ta
c1.30 3axony Ykpainu “IIpo mmarixai mocayru”. KitienT 3acBinuye, mo 3a3HaueHa iHdopMaris € JocTynHoo y Bimninennsax banky ta/abo Ha
BeO-cTopinmi banky y mepexi [aTeprer (www.creditdnepr.com.ua), a TakoX € MOBHOIO Ta JOCTaTHBOIO JUTS MPABHIBHOTO PO3YMIHHS CYTi
BanxiBcpkux mociyr. Ymosu YJIBO OO Ta [JloroBopy mpo Hamanus bankiBcbkoi mocmyru 3posymini KiieHty, BinmoBimaroTs iHTEpecam
Kiienra, € po3yMHUMH Ta CHPaBEIIMBUMH.

16.5.8. Kiienty Binomi BU3Ha4YeHi 3aKOHOJABCTBOM YKpaiHM HACIIAKK yMHUCHOTO HagaHHs Kimienrom JIokyMeHTY caMOCTiIHHOT OiHKI
CRS crocoBHO cebe Ta/abo CTOCOBHO HOro KOHTPOJIOIOUMX OCI0 3 HEZOCTOBIPHMMH BITOMOCTSIMH, IO TPH3BENO N0 HEBCTAHOBICHHS
mieBiTHOCTI PaxyHky mst Kiienra.

PO3LJ 17. CTPOK JIIi YBO 100, HOPSIJIOK PO3IPBAHHS YJIBO 00

17.1. Hdisg mporo YABO OO npunmuserscs 3a 3romoro Cropin, abo y Bumaakax, nependadeHux M YJBO OO Tta/abo unHHEM
3aKOHOAABCTBOM YKpaiHu.

17.2. PozipBanns Y /B0 OO 3xiiicHIOETHCS:

17.2.1. 3a ininiatuBoro Kiienra:

® Ha Ti/IcTaBi Horo muchbMoBoi 3asBu mpo posipBanHsa Y IBO KOO (domatok 8.1 go mporo Y /B0 FOO) Kiienra, moganoi He mi3HIIIE HiX
3a 10 xaneHmapHUX IHIB 10 JaTH PO3ipBaHHS 3a YMOBH ITOBHOTO Ta HAJIEKHOTO BHKOHAHHS 3000B’s13aHb Kimienra 3a JloroBopamu mpo

HanaaHs bankiBeskoi mocyru Ta ymoB Y IBO KOO 1o natu posipBaHHS;

e y Bunaaky Hesroau KitienTa 3 3anpononoBannmu bankom 3minamu 1o Y /15O 100, y nmopsiaky, nepenbdagenomy 1. 2.5 Y5O H0O;

® Ha MIACTaBI PIICHHS BiAIIOBIJHOTO OpraHy, HA SIKMH 3TiAHO i3 3aKOHOM MOKJIAAEHO (PYHKINI IOA0 MPUNUHEHHS IOPUIIMIHOI 0cO0H,
MIPUMMHEHHS MiANPUEMHUIBKOI MISUTBHOCTI (i3HmdHOi 0cOO0HM - HimmpHeMns Ta BH3HAHHS (i3ndHOI ocobm OGaHKPYTOM (3a 3asBOIO
JKBifaTopa, rooBy abo WieHa JIKBiTamiifHOI KOMIcii, ynmpaBuTens MaifHa TOIo);

® Ha IHIINX ITiJCTaBaX, nepeadadeHuX 3aKOHOAaBCTBOM Ykpainu Ta muMm Y 15O F0O.

17.2.2. B ogHOCTOPOHHBOMY MOPSAAKY 3a iHimiaTHBOIO banky mursixoM mucsMoBoro mosigomieHHs bankom Kimienrta mpo posipBaHHS
YJBO 0O 3a 1 (opun) Micsip 10 matu posipsanasa Y JIbO H0O.

17.2.3. Y pa3i npuitaarts bankoM pimeHHS Hpo NPUIMHEHHS AITOBHX CTOCYHKIB 3 KilieHTOM BHACHiOK IIPUCBOEHHS HOMY
HETIpUIHATHO BUCOKOTO PIBHS PU3MKY, HOBIIOMIICHHS, 0 3a3HadeHe y 1. 17.2.2 Y]IBO OO, ne 3xiiicHIOETHCS.

17.2.4. SIxmo Ha MoMeHT BusiBIeHHS HaMipy mpurnuauTH Ailo Y/IBO 0O Oyas-sxoro i3 Cropin mix bankom ta Kiienrom, Kiient
KOPHCTYEThCS BaHKIBCHKOIO MOCIYTOI0, TO KOHKPETHI NMpaBoBi Hachinku posipBanHs Y/IBO OO y mpomy BHIagKy TakoX MOXYTh OyTu
nepe0adeHi OKpEeMUMH yMOBaMHU BaHKIBCEKUX MOCITyT.

17.3. Pozipanns V/IbO KOO npumnmnse aito ycix opopmiIeHHX B Horo Mexax baHKIBCBKHX HOCTYT.

17.4. Ilpunuaenns okpemoi bankiBcbkoi nocmyru, odopmienoi y mexkax ¥ JIBO 0O, me npumumste pito ¥YJIbO 0O mnst Cropin.

17.5. Tlopsimok Ta migcTaBu NpUIHMHEHHS OKpeMoi baHkiBChKoI nmociyrn, ykmaaeHoi y pamkax ¥Y/IBO OO, Bu3navaerses mum YO
OO Ta ymoBamu HafaHHS OKpeMoi baHKIBCHKOT MOCITYTH.

17.6. 3axpurTst PaxyHkiB Ta moBepHeHHs KiTi€HTy 3aJIMIIKy KOIITIB 32 PaxyHKOM 3iHCHIOETECS y MOPSAKY Ta y CTPOKHM, BU3HAYEHI
YMHHAM 3aKOHOZABCTBOM Ta YMOBAMH HaJaHHS BiAMOBIMHUX BaHKIBCHKHX MOCITYT.

PO31J 18. YMOBU 'APAHTYBAHHS ®OHAOM BIAUWKOAYBAHHS BKUIAIIB

18.1. bank iandopmye Kitienta, sixmio BiH € (isudHOI0 OcoOO0-minpueMIieM abo (i3HIHOI0 0C000I0, IO MPOBOAUTH HE3AJICKHY
npodecitHy IisUTBHICTB, PO Te, o bank € ygacaukom Ponxy. ¥ pasi mouarky nporenypu BusenenHs Gonnom banky 3 punky Kiient moxe
3BepHyTHCS 10 QOHAY I BIIIIKOAYBaHHS KOLITIB B po3Mipi Bxiamy, BIIIoUaroun BiACOTKH, CTAaHOM Ha KiHELb IHS, TOYAaTKy MPOLEIypH
BuBeneHHsI QOHOM OaHKY 3 PUHKY, ajie He OUIbIe CyMH IPAaHUYHOTO PO3MIPY BiUIIKOAYBAHHS KOIITIB 3a BKJIaIaMH, BCTAHOBICHOTO YHHHUM
3aKOHOZABCTBOM YKpaiHu.

18.2. CBoim mianmcoM y 3asBi po BiAKPUTTS paxyHKy abo 3asi//loroBopi npo po3mimeHHs 6aHKIBChKOro BKIamy KimieHT 3acBimuye,
m1o:

- 10 yKJIagaHHs BigmoBigHoro JloroBopy BiH 0O3HaifomieHHH i3 3MicToM J[0BiKH PO CHCTEMY TrapaHTyBaHHS BKIaiB (i3ndHHX 0Ci0;
Ta

- BiH 0O3HalfoMyIeHHH 13 BuMoramu 3akoHy Ykpainu «IIpo cucteMy rapanTyBaHHS BKIAAIB (i3HIHUX 0CION;

- BIMOTHY 3aKOHOJABCTBA YKpAiHM Ta BUMAAKK B KX DOHA rapaHTyBaHHS BKIAAIB HE BIIIKOAOBYE KOMITH BKIagHWKaM KiieHTy
IUIKOM 3PO3yMLIi.

18.3. Jlo yknananus JloroBopy 6aHKiBCEKOTO BKJIAy (AEHO3UTY), 6aHKIBCHKOTO PaxyHKy, baHk Hamae BKIagHUKY — (i3naHii 0cobi —
mianpuemmio Ta/abo ocobam, SIKi MPOBAIATH HE3aJIekKHy HMpogeciiiHy ASUIBHICT (Haii — BKIAAHUK — (hi3udHa 0c00a) MOBiAKY MPO CHCTEMY
rapaHTyBaHHS BKJIAAIB Gi3umdHuX 0ocib (mami — JloBigka), y MUCEMOBIH (TTanepoBiif) ¢gopmi, SIKI0 BKIAIHUK — (i3HdHA 0c00a HE MA€ MOTOTHUX
Ta/ab0 BKIAJHMX (IEMO3UTHUX) paxyHKiB y banky. JloBingka 30epiraeTecs B CIpaBi 3 IOPHIMIHOTO OOPMIICHHS PAXyHKY.

18.4. Micas ykaaganus Jlorosopy 60aHKiBCHKOT0 BKJIAmy (Iemo3uTy), JloroBopy 6aHKiBCBKOTO paxyHKY (B mepiof ixupoi 1ii), CTopoHn
BU3HAYWIN HACTYHHUH CrociO MOPiYHOr0 HagaHHA BKIATHHUKY — (isuuHid ocobi JloBimku: He mizHime 01 TpymHsS KOXHOTO HACTYITHOTO
KaJIeHJApHOTO POKY Micis YKIagaHHS JOrOBOPY OaHKIBCHKOTO BKIAy (Zemo3uTy), JloroBopy 6aHKiBchkoro paxyHKy baHk po3mimiae JloBinky,
¢dopma saxoi 3arBepmxena @onnom, Ha Odimiiinomy caiiti banky (www.creditdnepr.com.ua / IIpuBaTHuM KimieHTaM) Ta/abo y Bimminenmsax
Banxy Ha iH(poOpMaIiifHIX CTeHIaxX, 3 SIKUMH BKJIAJHUK — (Pi3ndHa 0c0o06a Mae o3HaloMHUTHCA He mi3Hime 10 rpyaHs KOXKHOTO KJICHIAPHOTO

POKYy.

PO31JI 19. IPUKIHLEBI IOJIOKEHHSA
19.1. Y5O OO nabupae 4MHHOCTI y IOPSIKY Ta 3 qatu, ooymosineHnmH 11. 2.5 Y IBO OO, Ta nie 6e3 00MeKeHHS CTPOKY.
19.2. lmaxom npuenuanss o Y /B0 OO Kimient nHamae 3romy Ta morouky€eTsest 3 TUM, 0 baHk Mae paBo 31iiicHIOBaTH (OTO3HOMKY
Ta BiZICOHANIAAA y 30HaX oOciayroByBaHHs Kirienris, dororpadysanns KiieHTiB Ta iX HOKYMEHTIB, a TakoX (iKcallifo yciMa MOXIHBAMH
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TexXHiYHNMH 3aco0amu KOHTaKTiB 3 KiieHTamu (y Tomy umncii ayaiozanuc Tene)OHHUX PO3MOB Ta iHIIEe) y npuMillieHHIX baHKy Ta Ha PUCTPOsX
Banky 3 MeToto 3abe3neyeHHs 6e3nexu Ta HajlesxkHoro obcayroByBanHs KiieHTiB.

Bank mae npaBo 30epiratu Bizeosammcu Ta Qororpadii Hazami, a Tako) NOIIMPIOBATH X y BHINAjKax, Mepei0aiyeHuX UMHHUM
3akoHOMaBCcTBOM Ykpainu. [Ipueananusam 10 VIO 0O Kiient Hanae banky npaBo BUKOPHCTOBYBATH BizeosaricH, (otorpadii Ta 3anucu
Tene()OHHUX PO3MOB B SIKOCTI JIOKa3iB y NPOLECYaNbHUX AisIX Ta MiATBEPXKYE, 110 BUKOPUCTAHHS TakMX Bineosanucis, Gororpadiii ta 3anucis
Tene)OHHUX PO3MOB HE € MOPYLICHHSIM NpaB, a € HEOOXiIHHMM 3aXOJaMM 3 METOI0 3anobirTH 3IO0YMHOBI 4M 3'ACYBaTHM iCTHHY Mij yac
PO3CIiyBaHHs, SKIIO iHIIMMU crocobamu oaepkaTy iHGOpMallito HEMOXKIIHBO.

19.2.1. V pasi nopyuieHHs 3 BUHU baHKy BCTAHOBJICHHX CTPOKIB:

© BUKOHaHHS fopy4eHHs KiieHTa-niaTHiKa Ha riepekas KOILTiB;

e 3aBEpILUCHHS NepeKasy KOITiB Ha paxyHok KiieHTa-0TpuMyBaya KOLITIB.

Bank crutauye KitieHTY MeHIO, MpOLEHTH Ta BiAIIKOAOBYE HOMy 30MTKM y 3arajbHoMy ysrojukeHoMmy CTopoHamu po3Mipi (3
ypaxyBaHHAM inzaekcy indusuii) 0,01 Bizcotka Bix cyMH NpocTpOIEHOTO MIATEXKY 3a KOKHUIL JIeHb NPOCTPOYEHHS, ajie y Oyab-sIkoMy pasi He
Ginbiie 2 BiICOTKIB CyMH HEHAJIKHOTO TepeKasy.

19.2.2. V pasi:

© [IOMHUIIKOBOTO MepeKasy KOWTIB 3 paxyHka KilieHTa sk HeHaIeKHOTO IJ1aTHUKA, 110 CTaBcs 3 BUHU baHky;

e rmepeka3y KOIWTIB 3 paxyHka Kiienra 0e3 3akOHHHMX MiJCTaB, 3a iHiLIATMBOIO HEHAJEKHOIO CTATYBaya, 3 MOPYMICHHAM YMOB
nopy4enHs Kiienra-nnarHuka Ha 3ailicHenns JleGeroBoro nepeka3y (JloroBipHoro cnycanss) abo BHAaCi 0K iHIIMX MOMMIIOK, IO
cranucs 3 BUHU baHky,

Bank cruauye KiieHTy MeHI0, MPOLEHTH Ta BiAIIKOAOBYE WOMY 30MTKM y 3arajbHOMy y3rojukeHoMy CropoHamu po3Mipi (3
ypaxyBaHHsM iHzgexcy indusuii) 0,01 Bincorka B cymMu MOMUIKOBOTO nepekasy (BiAnoBinHO 10 nepekasy 6€3 3aKOHHUX Ii/ICTaB), MOYMHAIOYN
BiJl IHs mepekasy 0 JHs NOBEPHEHHS CyMH nepekasy Ha paxyHok KiieHTa 3a KoKHHMH JeHb IPOCTPOUEHHS, ane y Oyab-skoMy pasi He Oinblie
2 BiICOTKiB CyMH HEHAJIEXXHOTO NEpeKasy.

19.3. Bpery.moBaHHs CIOpiB:

19.3.1. Y Bunaaxy BuHukHeHHs Mixk CTopoHamu criopis Ta po36ixkHocreit 3a uM Y IBO FOO Ta JloroBopom npo HazaHHs BaHkiBcbkol
nocayrs CTOpOHH 3po6IsTh yce HeoOXinHe JUlsl YPEryIioBaHHs BKa3aHUX PO30iKHOCTEH MISXOM NEPEroBOpiB Ta B3AEMHUX KOHCYJIbTALii.

19.3.2. Criopu Ta npotupivus y pamkax usoro Y5O YOO ta JloroBopy npo HanaHHs BaHKiBChKOi MOCTYTH, yperyJloBaHHS SKHX He
Oyzne nocsarHyTo Mixk CTOpOHaMH IUISIXOM TI€PEroBOPIB, MiAJSraloTh POy BiNOBIIHO 10 BUMOT YHHHOIO 3aKOHOJABCTBA Y KpaTHU.

19.3.3. 3a ycima nutaHHAMHY, 110 He niepenbaveni yum Y JIBO 0O Ta JloroBopoM npo HanaHHs bankiBebkoi nociyru, bank ta Kiient
KEPYIOThCS YMHHUM 3aKOHOZABCTBOM YKpaiHH.

19.4. Bank miaTBEpUKYE, 1O BiH € MJIATHUKOM MOJATKIB Ha NpuOYyTOK Ha 3arajbHMX MijcTaBax, BianoiaHo 1o [ToxaTkoBoro xoxekcy
VYkpainu.

19.5. Vci 3minu Ta gonosHeHHs 10 Y IBO KOO € ynHHMMH, SKIIO BOHU NPUHHATI BianosiaHo 10 Bumor Y 15O FOO.

19.6. V pasi, sixuio Gyzae 3po6ieH0 BUCHOBOK MPO HE3aKOHHICTh, HEAIMCHICTh a00 HEMOXIIMBICTh BUKOHAHHS OYAb-SKOTO MOI0KEHHS
VB0 KOO, Takuit BUCHOBOK He BIUTMBaTUME Ha pemTy nosoxens ¥ IO FO0O0.

19.7. bank ni€to ny6niuHoI0 nponosuicto, a KnieHt nianucanuaM 3asBu npo HanaHHs baHKiBChKOT MOCIYTH 3aCBiA4YyIOTh (hakT TOro,
mo yknanaHas Y IBO HOO ra cami nonoxenns Y IO KOO BianosinaioTk BinkHOMY BoseBHsBIEHHIO CTOPiH, jkoHa 31 CTOPiH HE 3HAXOAUTHCS
IiJ BIULIMBOM TSDKKMX 00CTaBMH, npumycy oo, ymoBu YJIBO KOO mns CropiH € B3a€MOBUTIIHMMH Ta MOBHICTIO 3po3yMinuMu, CTOpoHH
JIOCSTII 3rOJM 100 YCixX ictoTHHX yMoB Y JIBO 100.

19.8. ®OPC-MAXKOP:

19.8.1. CTopoHa 3BiNbHSETHCSA BiJ BiANOBIZAILHOCTI 3a yacTKOoBe ab0 MOBHE HEBMKOHAaHHA 3000B's3aHb 3a uuM YJIBO KOO Tta
JloroBopoM Inpo HaJaHHsA BaHKiBCHKOI MOCTYTrH, SKIIO 1ie HEBUKOHAHHS CTANO0 HACiAKOM MPUYMH, 110 nepebyBaloTh 103a cheporo KOHTPOIIIO
CTOpoHH, siKa He BUKOHaJa cBOI 000B’s13kH 3a 1M posainom Y IBO H0O. Takiumy NpUYMHAMH €: CTHXiHHE JTMX0, eKCTpeMallbHi OrOHI YMOBH,
TIOBEHi, BiliHH, cTpaliky, BilicbKOBI 1ii, rpoMachki 3aBopyuIeHHs (qai - pope-MaxopHi obcraByunm). Ilepion 3BibHEHHS Bi BiANMOBinanbHOCTI
NOYMHAETHCS 3 yacy HactaHHs CTOpoHOIO dopc-MaxkopHUX 00CTaBMH i 3akiHUyeThCs (uM 3akiHuyBaBcs 0), skOu BukOHytoua CTOpOHa BXuiia
3aX0JiB, IKMX BOHA } cripaB/i Moria 6 BXUTH 171 BUX0LY 3 opc-MakopHUX 06CcTaBUH abo 3 1aTh 3aKiHYeHHS POPC-MaKOPHUX 0OCTaBHH.

Dopc-Maxop aBTOMATUYHO TIPOJIOBXYE CTPOK BMKOHAHHs 3000B's3aHb Ha BeCh mepion Horo mii Ta mikizauii nachizkie. Tepmin
BUKOHAHHS 3000B'3aHb Bi/IKJIa1a€ThCS Ha BeCh Nepiox i Gopc-MaskopHuX 06CcTaByH i ikBinawii Haciakis.

HasBHicTh hopc-MakOpHUX OOCTAaBUH MiATBEPKYEThCS NOBiAKOI0 TOProBo-npoMHCIOBOI NataT YkpaiHu abo JOKyMEHTOM iHIIOTO
YIOBHOB)KEHOTO OpTraHy. '

19.8.2. TIpo HacranHs dopc-MaxopHuX obctaBuH CTOPOHHM MalOTh iHGOPMYBATU OJIHA OJHY HEraifHO, 3 HaJaHHAM IiATBEPIXNKYIOUUX
JIOKyMEHTIB, 3a3HayeHux y 1. 19.8.1 usoro VIO 100.

PO31JI 20. MICUE3HAXO/KEHHSA TA PEKBISUTHU BAHKY

AKIIIOHEPHE TOBAPHUCTBO «BAHK KPEJTUT JTHITTPO»

Micuesnaxomkenns: Ykpaina, 01033, m. Kuis, Byn. XKunsaHceka, 32,

BankiBcbka ninensis Ne 70, Bunana «22» xostHs 2018 p. Hanionansuum 6ankoM Ykpainu, 3anuc (peectpauilinuii Homep) B

JepxaBHoMy peectpi 6ankiB 180, nara Buecenns 3ammcy 07.07.1993 poxy

ITTH 143524004022

Inenrudixaniinuit Ko ropuauygHoi ocobu 14352406, Kon 6anky 305749

Kopecnonaentebkuit paxynok 32007102101026 B Haunionansnomy 6anky Y kpainu, ko 300001

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedon Konrakr-uenrpy: 0 800 507 700 (6e3xomroBHO); +38 056 787 88 88

V Bunaznky 3MiHu BaHkOM BUIIEBKa3aHUX pCKBI3l/ITlB Bank nosinomisie Kmema PO 3MiHY TaKuX pCKBl3HTlB HIJISIXOM pOSM]luCHHﬂ

BiZNOBiHOT m(bopmaun Ha OdiuifiHomy cavm Bany, BRI TP a-APO 3MiHY CBOIX PEKBI3UTIB

I'onosa IlpaBainus

AT «bAHK KPEJIUT JHIITPO» IManos C.M.
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