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’ A Bank Kpeaur Oxinpo

AT «BAHK KPEJUT JHITIPO» (manmi — «bank») oroisomrye myOiaidHy MPOIO3WI[I0 HA YKIAIaHHS YHIBEPCAIBLHOTO JOTOBOPY
6aHKIBCHKOr0 OOCIYroByBaHHsSI KII€HTIB — IOPUANYHHX OCi0, (i3MYHUX OCIO-MiANpHUEMIIB Ta 0cCi0, sIKi MPOBAITh HE3aIeKHY npodeciiiHy
nisueHICTE, B AT « BAHK KPEJJUT JHIITPO» (mani — «I1y6miuna mpono3umnisy) 3 METO0 HaJaHHs OaHKIBCHKHX MOCIYT IOPUIANYHEM 0CO0aM,
(hi3UIHIM 0CO0aM-TIINPHEMILIM Ta 0co0aM, SIKI IIPOBaSTh He3aIeKHy NPpodeciiiHy MisUIbHICTE, HA YMOBaX, IO BUKJIaneHi Hwkde. [Ty6niana
MPOMNO3HILsE po3MilieHa Ha caiiTi Banky 3a aapecoro: www.creditdnepr.com.ua. ITyGmiuna mnporosuiis HaGupae YMHHOCTI 3 Jatd 1l
OTIPIITFOTHCHHS Ha caiiTi baHKy Ta Jie 10 TaTH pO3MINICHHS 3asBU MO 11 BIAKIMKAHHS B IIIIOMY 200 9acTKOBO, 200 3aMiHU 11 HOBOIO PEIAKIIIEI0
IlyGniynoi mpono3uii Ha caiiti baHky.

Bank OGepe Ha cebe 3000B’s3aHHS Mepe IOPUANYHUMH 0co0aMu, (Pi3MYHUMH OCOOAMU-TIINPUEMISIMHE Ta 0CO0aMH, SIKi MPOBAIAThH
He3alIeXHY MpodeciiiHy MisIbHICTh, 3 SKUMU YKIa[eHO BiamoBiguuii Jlorosip npo HagaHHs BaHKIBCHKOI MOCITYrH, HAIaBaTH TaKy MOCIYTY B
MOPSZIKY Ta HA yMOBAaX, BU3HAYCHUX LIUM Y HiBEepCAJIbHUM JJOTOBOPOM OAaHKIBCHKOTO OOCIyrOBYBaHHS KII€HTIB — IOPUANYHUX OCi0, (i3NUHUX
OCiO-TIpHEMITB Ta 0ci0, SKi MPOBamATh HezalexkHy npodeciiiny nisubHICTh, B AT « BAHK KPEAUT JAHITIPO» (mani — YABO H0O) Ta 3a
BcTaHoBiIeHNMH bankom Tapudamn.

IpuitasaTTs (aknentysanss) ganoi [Ty6miunol nmpono3unmii 3ailicHIoeThest KitienToM Ha mizcrasi cr. 634 LluBinsHOTO KOZtekey YKpaiHn
[UIIXOM IIINUCaHHA Ta HajaHHsA banky 3assu nmpo npuenHanas no YJIBO 3a ¢opmoro, BcranoBineHoto bankom, abo, y pa3si 3aiHCHEHHS
KJIIIEHTOM pa3oBoi omnepaiii Ha migcrasi loroBopy KacoBoro o0CIyroByBaHHS, IUIIXOM IMiAnucaHHs Ta noganHs Kiientom banky HamexHuM
yrHOM oopmiteHoi [InaTikHOT IHCTPYKIIT, sika mependadae MPOBEACHHS KacoBOi orepailii, B 000X BUIAAKaxX - 32 YMOBH IOJAHHS (i3HIHOIO
0co0010 OKYMEHTIB 1 BimoMocTed, HeoOXimHux i Inentudikamii ta Bepudikanii ocobu, 3’scyBanHs bankom cyTi i HisibHOCTI Ta
¢inancoBoro crany. [puitaarts [1y6aiuHol mpono3uiii IPUANIHOI 000010, Hi3UYHOI0 0COOO-MianprueMIIeM abo 0co00I0, sika MPOBAIAThH
He3aJIeXHy IpodeciiHy misTbHICTb, 3AiHCHIOEThCS B oMy (oKpiM 3aificHeHHs KitieHToM pa3oBoi omneparii Ha migcTtasi JloroBopy kacoBoro
o0ciyroByBaHHsl, Koy npuiHsTTs [1y6iuHoi mpono3uLii BinOyBaeTbcs B yacTHHi, Bu3HaueHiit Pozainom 12 YIBO H00) ta 6e33actepexHo.

Ymosu YIBO 0O € 060B's13k0BUM 17151 BUKOHAHHS SIK barkoMm, Tak i Kitienrowm, siki € croponamu ¥YIBO F0O (mani — Croponn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aLis — Mpoueaypa OTPUMAaHHs JO3BOJTy Ha MPOBEICHHS Olepallii 3 BUKOPUCTaHHAM EJIEKTpOHHOTO IIIaTiKHOTO 3ac00y.

AyTtenTu(ikanisi — mporeaypa BCTaHOBICHHs BianoBigHocTi iH(opmarnii npo KiienTta, HamaHoi HUM y TenedoHHOMY pexuMmi, i3
iHdopMarieto, o MicTHThCs y 6a3i naHux baHky, Ta miaTBepmKye (GakT Toro, mo ocoba, sika 3BepHyIach 10 baHky, € BlacHHKoM PaxyHky
Ta/abo [lepkarenem [lnaTi>kHOT KapTKH Ha 3aKOHHUX IiJCTaBax.

Bank-emiTeHT (eMiTeHT) — yOBHOBa)KCHHI OaHK, IO € YWICHOM OAHi€i ab0 AEKUTPKOX MIKHAPOIHHX IUIATIKHUX CUCTEM, 0OCITyrOBYE
KapTpaxyHKH Ta 3AIHCHIOE eMiciro [ImaTiKHUX KapToK, a TaKoK MPOBOJMUTE PO3PaxyHKH (depe3 OaHK-eKBalp) 3 TOPTOBILSIMY, SIKi 3AIHCHIOIOTH
npogax abo HaJaHHs MOCIYT 3 BUKOPUCTAHHAM IpH orutaTi [1maThKHUX KapToK.

BaHkiBcbKi paxyHKH — paxyHKH, Ha SKAX OOJIKOBYIOTHCS BJIACHI KOIITH, BUMOTH, 3000B's3aHHS 0aHKY CTOCOBHO Horo KirieHTiB i
KOHTPAreHTiB Ta SKi AaI0Th MOMIJIMBICTh 3A1HCHIOBATH IIEpEKa3 KOILITIB 3a JOTIOMOTOI0 0aHKIBCHKUX IUIATIKHUX 1HCTPYMEHTIB.

BankiBcbka mociyra — Oyzap-ska mociyra, 3asnadena B 1. 2.1 YJIBO 10O, sxy bank namae Kmienty nHa migcrasi ¥YIBO OO Tta
ykiIageHoro JloroBopy npo HaJaHHs BaHKIBCEKOT MOCTYTH.

BaHkiBcbKHii 1eHb — 03HAYAE JCHB, KOJIM KOMEPITiiiHI 0aHKK Y KpaiHu BiAKPUTI I 00CIyroByBaHHs KitieHTiB, BIAMOBITHO 1O YHHHOTO
3aKOHOJABCTBA YKpaiHU.

BamroTHi niHHoCTi (KOomITH) — MarepiaibHi 00'€KTH, BU3HAYCHI 3aKOHOJABCTBOM YKpaiHM NMPO BAJIIOTHE PETYIIOBAHHSA SIK 3aCO0H
BaJIOTHO-()iHAHCOBUX BiTHOCHH.

BantoTnuii punok Ykpainu (BPY) - cykynHicTh BiTHOCHH y cdepi TOPTiBIli iHO3EMHOIO BAJTIOTOIO B YKpaiHi MixK Cy0'€KTaMu pUHKY,
MiXK Cy0'eKTaMM PHHKY Ta 1X KiieHTaMu (y ToMy uucii GaHKaMH-Hepe3uIeHTaMu), Mk cy0'ektamn puHKY i HanioHanbHUM GaHKOM, a TaKOXK
HanionamsHuM 6aHKOM 1 HOTO KIIIEHTaMH.

BurtpaTHmii JiMiT — MakcuManbHa cyMa KOLITIB, 110 foctynHa KitieHTy it 3ailicHeHHs onepaniit 3 BukopuctanHsM [lnatixHoi kKapTku
1 PO3PaxXOBYETHCS K PI3HULS MK 3aJIUIIKOM KOIITIB Ha PaxyHky Ta He3HMKyBaIbHUM 3aJIMIIKOM, Y pa3i HOro HasBHOCTI, CyMH aBTOPU30BaHUX,
are He BimoOpakeHHX Ha PaxyHKy omepariii, Ta OoxoBaHHX cyM. Y pa3i HagaHHsS OBeprapad Ty ButpaTHuii mimit — 11e cyma, sika CKIIaTaeTbes
3 CyMH 3aNHIIKy BiacHUX KomTiB Kimienra Ha [lotounomy paxyHky Ta Jlimity OBepapadTy 3a MiHycOM CyMH aBTOPHU30BaHUX, B TOMY YHCIIi HE
BimoOpakeHNX Ha PaxyHKy, oneparriii, Ta OJIOKOBaHUX CYM.

Bigninenns Banky — cTpykrypHuii migpo3ain barky, mo He Mae ctaTycy IOpUANYHOI 0coOH 1 BUKOHYeE (yHKUIi, BU3Ha4eHi baHkoM, y
T. 4. 0 sikoro 3BepTaeThes Kmient mns yknamanus YJIBO KOO Tta/ab6o BiamosimHoro JloroBopy mpo HajgaHHsS BaHKiBChKOT MOCTyru i 1e
3M1iHCHIOETBCS 00CcayroByBanus Kiienra.

BimmkoxyBanns/miarexi — miartexi, mo 3xaiiicauB Jlepkatenb Ha KOpUCTh TOProBis 3a onepamuisMy MpuaAOaHHs TOBapiB, poOIT uu
HOCITYT 3 BUKOPHCTaHHAM [1naTi>kHOT KapTKH.

Bepudikauis Kaienta — 3axoam, mo BxuBaroThcs baHkoM 3 MeTOr0 TepeBipku (MITBEPMKCHHS) HAJEKHOCTI BIAMOBIMHIN 0co0i
orpuMaHux bankoM izeHTH(]iKaIiHHIX TaHUX Ta/abo0 3 METOIO MiATBEPHKEHHS JaHUX, IO JAf0Th 3MOT'Y BCTAHOBUTH KiHIIEBHUX OeHe(illiapHIX
BJIACHUKIB YH iX BiICYTHICTb.

BxkJ1aa (7emo3nT) — KOIITH B TOTiBKOBIiH a00 6e3roTiBKoBiH (opmi y BamoTi Ykpainu abo B iHO3eMHI BaJIIOTI, SIKi 3aTydeHi OaHKOM Bif
BKJIaJHUKA (200 sKi HATIWIUTH [UTs BKJIAHHKA) HA yMOBAx JOTOBOPY OAaHKIBCHKOTO PaxyHKY, 0aHKIBCHKOTO BKJIaLy (A€mo3uTy) (KpiM KOLITIB,
3aJy4eHHUX BiJ] BUadi OIIaAHOrO cepTudikata 6aHKy), BKIIOYAIOUX HApaxoBaHi BiICOTKM Ha Taki komTH. KomTy, 3amy4eHi 6aHKoM BijJ Buaadi
(BumycKy) ommaaHoro ceptudikara 6aHKy abo neno3uTHoro ceptudikara 6aHKy, HE € BKIAZIOM.

Bkian (1emo3uT) CTPOKOBHIA — IPOIIOBI KOIITH a00 GaHKIBChKI METalH, pO3MIllleHI BKJIaJHUKAMU B OaHKY Ha BU3HAUEHUI JOrOBOPOM
CTPOK.

Bkian (1emo3uT) Ha BUMOT'Y — TPOIIOBI KOMITH 200 GaHKIBCHKI METalH, pO3MIllleHI BKIIaJHUKaMH B OaHKaX Ha yMOBaX BUIavi Bkiamy
([emo3nTy) Ha IepIry BUMOTY BKJIaJHUKA.

Brnaaumii (1eno3uTHHIA) paXyHOK — PaXyHOK, IO BiTKpUBaeThCst OankoM KitieHTy Ha IOTOBIpHii OCHOBI T 30€piraHHs TpoIei, mo
nepenaoTbesi KilieHTOM B ympaBIliHHS Ha BCTAQHOBJCHHH CTPOK abo 0e3 3a3Ha4eHHs TaKOro CTPOKY IIiJ BU3HAYCHHH HPOLEHT (A0Xix) i
HiUIsIraloTh noBepHeHHI0 KilieHTy BiIMOBITHO 10 3aKOHOABCTBA YKPAiHK Ta YMOB JIOTOBOPY.

Bxaagnuk — KitieHT, 1110 3AiHCHUB pO3MIILIEHHSI TPOLIOBHUX KOIITIB 200 0aHKIBCHKHX METAJiB Ha paXyHOK y OaHKY 4H MpUA0aB OIaHUN
(nemo3utHuit) cepTrdikaT 6aHKY Ha JOTOBIPHUX YMOBaX.

I'pyna komnaniii — rpyma nos's3aHuX KOHTPAreHTIB (1Ba a00 OLbIIle KOHTPATEHTIB - FOPUANYHUX 0Ci0, SIKi BIAIOBITHO 1O HOPMATHBHO-
npaBoBUX akTiB HarionansHoro 6aHKy YKpaiHu Bu3Ha4eHi SK Taki, 10 HECYTH CIILIEHHUI eKOHOMIUHHI pU3HK) a00 Tpyma IOpUANIHHEX 0ci0 Mmix
CHUTBHAM KOHTpPOJIEM (IBi a00 OLIbIIEe FOPUINYHI 0COOH, IO MepedyBaroTh MiJl CIUTBHIM KOHTPOJIEM, JI0 SIKUX 3aCTOCOBYIOTHCS BUMOTH IIOA0
CKJIaJIaHHS KOHCOJTIZIOBaHOT/KOMOIHOBaHO1 (hiHAaHCOBOT 3BITHOCTI, 3TiIHO 3 BUMOTaMi Mi>XKHApOJHHUX CTaHAAPTIB (JiHAHCOBOI 3BITHOCTI).
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Jara posmimenns Briany (1eno3ury) — jieHb, B sikuil Ha BkiaHuii (JeN0o3uTHHIA) paXyHOK 3apaxOBYIOThCs rpoIuoBi kotuty Kiienra
y CyMi, BU3Ha4eHiil 3asBoro/loroBopoM npo po3mileHHs 6aHKiBcbkoro Briany (aenos3ury).

Jara nonoBHeHHs1 Bkaany (memo3uty) — AeHb, B KUl Ha BKIagHuil (IemO3UTHHIT) paxyHOK 3apaxOBYIOThCS TPOLIOBI KOIITH IS
MONIOBHEHHS Bruany (memosuty).

Jara noBepHeHHs1 Bkiany (1eno3ury) — neHb, B skuii bank noseprae Bian (nemosur) Kitienty abo crmcye cymy Briany (nemnosury)
3 BritaiHOTO (JIEIO3UTHOTO) paxyHKy Ha mijicTaBax, mo su3HaveHi Y IBO KOO Ta ynHHUM 3aKOHOIaBCTBOM Y KpaiHu.

JeGeroBuii 3aqumok (JdederoBe canbao) — cyma BHKOHaHUX bankom mpotsarom OmnepauiiiHoro ans I[IIaTDKHUX IHCTPYKIH
Ilosnuansauka 3a [Torounnm paxynkom nonax Kpenurosuii 3anumok. 3anumok cymu OBepapadty micis nposeaeHHs [InaTixHuX iHCTpyKIin
yTBopioe JlebeToBe canbao Ta mokazye po3Mip 3a60proBaHoOCTi 3a OCHOBHOIO cyMoio OBepapadTy Ha KiHels OnepariiiHoro JIHs.

Jlep:kaTeib eJIEKTPOHHOrO miaTiskHoro 3acody (Jepaxarens Ilinatixkuoi kapTku/depxarens) — disudna ocoda, sika Ha 3aKOHHHX
TiicTaBax BUKOpHCTOBYe [lmaTixHy KapTKy [UIs iHII[IFOBaHHS IIepeka3y KOIITIB 3 BiIMOBITHOTO paxyHKy y baHky abo 3xilicHIoe iHmIi omeparii
i3 3acTOCYBaHHAM 3a3HaueHoi [1maTikHOi KapTKy.

JloBipena oco6a — ¢i3muyna ocoda, sKa Ha 3aKOHHMX IIiICTaBaX Mae IPaBO 3IHCHIOBaTH BHIATKOBI Omeparii 3 BHKOPHCTAHHIM
€JIEKTPOHHOTO IUIATDXHOTO 3ac00y 3a paxyHOK YacTHHH ab0 BCiX KOIITIB, II0 OOJIIKOBYIOTECS Ha paxyHKy KitieHnTa.

JonaTkoBi 3aco0u AyrenTudikanii — moBiToMIeHHS, 110 TepeJaroThes 3acodaMu MOOLTBHOTO 3B 3Ky (Hazani SMS moBigoMieHH:),
3 OIHOPa30BUM LU(PPOBUM MAPOJIEM, IKUI BUKOPUCTOBYETHCS IS miATBepLkeHHs Enextponnoi [Inatixuoi iHCTpyKI].

JonaTtkoBa IlnatixkHa kapTka — [lnaTixHa KapTka, 0 BUITyCKaeThcsl baHkoM 3a 3asBoto KirienTa Ha iforo iM’s Ta/abo Ha iM’s ioro
JloBipeHux oci0 I MOKIMBOCTI HaJlaHHA OCTAaHHIM IpaBa pO3MOpAKEHHs KomTamu Ha Paxynky Kiienrta 3 Buxopuctanssam Ilmatixaoi
KapTKH.

JloroBip — B pamkax okpeMoi baHKIBCHKOT HOCIIYTH IiJ] ITUM TEPMiHOM PO3YMI€ThCS BiamoBigHMIT J[oroBip mpo HamaHHS baHKIBCEKOT
nociyru pasoMm i3 YABO 0O, 3assoro npo npueananns no Y/ABO K00, a takox, Ko 1e nependadyeHo baHKIBCHKOIO ITOCIYTOI0, Pa3oM i3
Tapudamu banky ta /abo YMoBamu 3amyueHHs GaHKIBCHKUX BxitaziiB (1€M0O3UTIB) Ta iHIINMH JOKYMEHTaMH.

Jorogip npo HaganHs BankiBcbKOI mMOCIyru — OKpeMUii TOTOBIp, 0 YKIagaeTbess CTOpOHAMH Y MOPSAKY, Bu3HaueHOMY Y 15O 100,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBigny baHkiBchKy mociyry.

JloroBip KacoBoro o4cJyroByBaHHsl - IOTOBip, yKianeHnit Mk bankom ta KiieHToM, SIKMif BU3HAUa€ YMOBH 3IiHICHEHHS KaCOBHX
orepariii.

JlleberoBuii mepeka3 (JloropipHe cnucaHHs) — IUIATKHA ONEpaIlis, IO 3MiMCHIOEThCs 3 paxyHka Kiienrta Ha mixcrasi ITnatixuol
iHcTpykuil banky abo iHImIOro oTpuMyBada y BHIaKax, repexdadeHux JloroBopom, abo IlnaTikHOI iHCTPYKIIl CTATYBa4a — y BHIAAKax,
nepeadayeHnx 3aKOHOAaBCTBOM Y KpaiHU.

ExBaiipunrosa ycranosa (ExBaiip) — HajaBay IIaTiXHUX TIOCIYT, SIKHH Hajlae nmocayry EKBafipuHry IIaTiKHUX iHCTPYMEHTIB Ta Ma€e
JIIEH3II0 Ha HAaJIaHHS TaKOi MOCIYTH.

ExBalipuHr — rmiatikHa Mociyra, 1o MoJisrae y IpUHHATTI IJIaTHKHUX 1HCTPYMEHTIB, pE3YIbTaTOM SKOI € IepeKa3 KOIITIB OTpUMYBady
Ta/a00 BUa4a KOUITIB y TOTIBKOBii (opMi.

Enexrponnuii niatikHuii 3acié — maTKHUN 1HCTPYMEHT, peanli3oBaHuil Ha OyIb-IKOMY HOCIi, [0 MICTUTh B €NEKTPOHHIN (hopmi
JaHi, HeoOXiHI IS 1HILIIOBaHHS TUIATDKHOT onepaii Ta/abo 3/1iHCHEHHS 1HIINX OIepalliii, BA3SHAYEHUX IOTOBOPOM 3 EMiTCHTOM.

Enexrponnnii mignuc (EIT) — Bux e1eKTpOHHOTO MigNHCY, OTPUMAHOTO 3a pe3yJIbTaTOM KpHUNTOrpadivyHOro mepeTBOpeHHs Habopy
SJIKTPOHHUX J[aHUX, KU JOJAEThCS N0 LHBOr0 Habopy abo JIOTiYHO 3 HUM IOEIHYETHCS i Ja€ 3MOTY MIATBEpAUTH HOTo LUTICHICTH Ta
izeHTU(iKyBaTH BIacCHHUKA MiANUCy. ENeKTpoHHUI miANKUC HaKIaaaeThes 3a onoMororo OcoOHUCTOro Kiltova Ta MepeBipseThes 3a JOIOMOTOI0
Binxpuroro kiroya.

OcobucTHii KII0Y — MapaMerp KpUOTorpadigHOro aroputMmy (GopMyBaHHS ENeKTpOHHOTO Mimnmcy, JOCTYMHUH TUTBKH BIACHUKY
MHACY.

Bigkputuii K104 — mapameTp KpUnTorpadiqHOro aqropuTMy MepeBipku ENeKTpoHHOTO MiANKUCY, JOCTYIHUH Cy0'ekTaM BiTHOCHH y
cdepi BUKOpUCTaHHS EnekTpoHHOrO migmucy.

3afe3neveHHs1 —opyKa, HajgaHa (Y4d Taka, Mo Oyae HaJgaHa y MaiOyTHbOMY) TPETiMH 0co0aMH 3 METOIO 3a0e3MeueHHsT BUKOHAHHS
[Mo3uyanbHUKOM B3ATHX Ha ceOe 30008’ 13aHb nepes bankoM.

3afoproBaHicTh 32 OCHOBHOIO CyMOI0 oBepaApadTy —/lebeToBuii 3amumiok 3a [I0OTOYHUM paxyHKOM Ha KiHelb OnepaliiitHoro JaHs.

3aKoHOAaBCTBO 3 MPUHIIMIIOM eKCTpaTepuTOpiaTbHOCTi — HopMaTuBHO-TIpaBoBi akTH CIIIA, €Bponelicbkoro Coro3y Ta iHIINX KpaiH
CBITY, a TakoX po3nopsndi nokymeHTH OOH Ta/abo iHIMX MiKHApPOAHUX OpraHi3aliil, pillleHHS SKUX € 000B’SI3KOBUMH JJIsI BUKOHAHHS Ha
TepuTOopii YKpaiHm.

3aco0u KpUNTO3aXUCTYy — MPOTPaMHHM, allapaTHO-TIPOTPaMHHI Ta amapaTHUH 3acid, MpU3HAYCHUH U1 KPUITOrpadigHOTO 3aXHCTY
iHpOopMaIii.

3asBa npo HaganHsa bankiBcbkoi mocayru — 3asBa, ckiiageHa 3a GopMoro, BCTaHOBICHO BiamoBinauM Jlogatkom mo YBO OO,
ska nogaeTbest Kimientom 3 Metoro yknaaeHHs JloroBopy npo HaganHs baHkiBChKOT MOCIYTH y MOpsaKy, BusHauenomy Y JIBO H0O.

3asiBa npo NpueIHAHH — 3asBa PO MPHETHAHHS 10 YHIBEpCaIbHOTO JOTOBOPY 0aHKiBChKOro 00ciyroByBanHs (3a hopmoro Jomatky
Ne2 no YIBO F00), sixy Kitient nignucye ta nogae 1o banky 3 meroro npuitasatts Kiienrom ITy6niunoi nponosunii banky Ha ykinagauns ¥YJIbO
10O B minomy Ta 6€3yMOBHO.

3asBa nmpo posipBaHH# - 3asBa 1po po3ipBanHHs JloroBopy npo HamaHHs bankiBcekoi mocmyru (3a popmoro Jomatky Ne8 mo YIBO
100) abo 3asBa mpo posipBaHHS YHIBEpPCATBHOTO JOTOBOPY OAHKIBCHKOTO OOCIYrOBYBaHHS KIIE€HTIB — IOPHAWYHHUX 0Ci0, (i3ugHMX 0Ci0-
MANpHUEMIIIB Ta 0Ci0, sKi NPOBOAATH He3anexHy npodeciiiny misbHicTs, y AT « BAHK KPEJUT JTHITIPO» (3a dopmotro Jomatky Ne8.1 no
YBO 100).

IHTepHeT-Mara3un — 3aci® Uil mpeacTaBieHHs abo pearizauii ToBapy, poOOTHM YM IMOCIYrH LUIIXOM BYMHEHHS EJIEKTPOHHOTO
MIPaBOYMHY.

InenTudikanis — 3ax0/1u, 10 BKUBAIOTHCS BAaHKOM 1711 BCTAHOBJIEHHST 0OCOOM IIJISIXOM OTPUMaHHS 11 ieHTH(IKAIIIMHUX JaHKX.

KacoBuii T0OKyMeHT — eeKTpOHHHI abo0 MmanepoBuil JOKyMeHT (B ToMy uucii [InaTikHa iHCTPYKIis), KA 0pOpMITIOEThCS M Yac
3/1iHCHEHHS KacoBOi omeparii.

Kon CVV/CVV2 (CVC/CVC2) — Tpu3Ha4YHUI KOJI, HAHECEHNH Ha 3BOPOTHY cTopoHy [TnaTiHOT KapTKH, 110 € TOTATKOBOIO OE3MEKOI0
npu CNP (Card Not Present) TpaHcakimisx, TOOTO TaKUX TPAHCAKIIISAX, IPH SKUX cama [InarikHa KapTka HE IPUCYTHS, a BAKOPUCTOBYIOTHCS 11
peksizuTH (3xe0inpimoro InTeprer Tpancaknii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI HOHSTTS, eI 3ycTpidaroThest Ha [ImaTikHUX KapTkax
Visa International, npyri — na MasterCard WorldWide.

KiienT — ropuanuHa 0coba — pe3sueHT / pHInuHa 0coba — Hepe3HICHT, (Gi3uuHa 0coba — mianpueMens abo ¢isndyHa ocoba, ska
MPOBAIUTh HE3aJeXKHY IisUIBHICTB, sKa mpuitHsia npomnosuuito yknacty YBO KOO Ha 3a3HaueHnx y HbOMY ymoBax. J[iis IesKHUX BHIIB
BaHkiBChKHX MOCITYT Y0’ €KTHHI CKI1aj 0Cib, SIKi MOKYTh OTPUMYBATH TaKi BaHKIBCBbKi MOCIYTH, MOXKE OYTH OOMEIKESHHUM.
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KpenuToBa onepauist — onepatis 1010 oBepHEHHs Aepxatento [InaTikHoi KapTKU KOLITIB y BUNAJKy IIOBEPHEHHS HHUM TOBapy abo
BIZIMOBH BiJl IIOCIYT, BapTiCTh SAKUX OyIia clulaueHa 3 BUKOpuUcTaHHAM [1natikHOi KapTKu.

Konoge ciaoBo — cioBo, mo nuceMoBo mnoBimomsieHo Kiienrom bamky s mpoBenenHs AyreHTH(ikamii Mmif 4ac BHKOPHCTAHHS
JUCTaHIiHHOTO (TenedoH, iHTepHeT-TeneOHis) 3B’13Ky. BUKOPHCTOBYETECS 3 METOIO HaJaHHSA IOCIYT, Y T. 9. MOCIYT 3 JUCTAHIIHHOTO
00CITyroByBaHHS paxyHKIB, BIJKINKaHHS IUIATDKHUX JOKYMEHTIB, OTpHMaHHs KoH(iAeHIiiTHOT iHdopMamii 3a paxyHKaMu Ta iHIIe.

KonTakt llenTp — 1inogo6oBuii eHTp o6ciryropyBanHs KitlieHTIB 3a 3BepHEHHSM y Tele(OHHOMY PEKHMIi, PEKBI3UTH SKOTO 3a3Ha4YeH]
y PO3I1JII 20 YJIBO HOO.

KopucryBau KiienTa - Oyzap-sika ¢izudna ocoba abo ropuaudHa ocoba, ska OTPUMY€E Yi Ma€ HaMmip OTPUMATH IUIATDKHY MOCIYTY y
Krienta-HeOaHKIBCHKOTO HalaBaya IIATIKHUAX HOCIIYT.

KopuctyBau Cucremun «Kiaient-bBank» — ¢ismuna ocoba, BignoBimanpHuil npauiBHuUK Kiienra BigmoBimHo no Ileperniky
YIIOBHOBA)KEHUX 0Ci0, BIacHHMK paxyHKy abo JloBipeHa oco0a, sika Mae mpaBo (opMyBaTH Ta/abo Bi3yBaTH IUIATDXHI JokyMmeHTH KiieHTta y
Cucremi «KiienT-bank».

Komtn KiienTa — rpomi y HarioHanpHi a00 iHO3EMHIH BaIOTI UM IX €KBiBAJICHTH, IO OOJIKOBYIOTECS Ha IOTOYHHX (Y TOMY YHCHI
paxyHKax 31 clenialbHIM PeXUMOM IX BUKOPHCTAaHH:) Ta BKIagHUX (IEMO3UTHHUX) paxyHKaX.

KpeaurtoBuii 3aM110K — cyMa BIacHHX IrpoioBux KomTiB Kiienta Ha [loTouHOMY paxyHKy.

KyniBJist iHo3eMHOI BaIl0TH — omepariist 3 KymiBii 6e3roTiBKOBOiI iHO3eMHOI BaJIFOTH 3a 0e3roTiBkoBi rpuBHi Ha BPY (MBP) 3a 3as1B010
KirienTa 3 oTprMaHHAM BUMOT 3aKOHOAABCTBA YKpaiHH.

JlimiT OBepapadty — po3mip gomyctumoro JlebetoBoro 3amumky Ha [I0TOYHOMY paxyHKY, IO BU3HAYAETHCS BiAMOBITHO O YMOB
Jorosopy.

Maxkcumanabnmuii Jlimit OBepapadTy — MakcuManbHUHE po3Mip nomyctumoro JlebetoBoro 3anmumky Ha [ToTouHOMY paxyHKy, IO MOXe
Oytu BcraHoBieHud [To3nuansHUKY BaHKOM BiATIOBIAHO O BHYTPILIHIX HOPMaTUBHUX JOKYMEHTiB BaHKy, skuii He Moke OyTH OLTBIINM HiXK
1 000 000,00 rprBeHb.

Mixunapoauuii BaaoTHuii punok (MBP) — cykynHICTh BifHOCHH y cdepi TOPTiBii iHO3EMHOIO BAJTIOTOIO 32 MEXaMH YKpaiHU Mik
cy0'ekTaMH PUHKY Ta 1HO3EMHHMH KOHTPareHTaMH, SIKi 3a JOPYYCHHSM 1 32 paxyHOK CyO0'€KTiB PHHKY 3AiHCHIOIOTH TOPTIBIIO iHO3EMHOIO
BAJIIOTOIO 3a ME&XaMU Y KpaiHH.

Mixkunapoana naatizkaa cucrema (MIIC) — matikHa cucteMma, B sKiil TUIaTKHA OpraHizamis Moxe OyTH SIK PE3HICHTOM, Tak i
HEepEe3UACHTOM, 1 sIKa 3IiHCHIOE CBOIO TisUTBHICTH Ha TEPUTOPIT JBOX 1 OiIbIe KpaiH Ta 3abe3nedye NpOBEICHHS IepeKas3y KOIITIB y Mexax i€l
IUIATDKHOI CHCTEMH, y TOMY YHCII 3 OJHi€] KpaiHU B iHIIY.

MoHITOpHHT — TisSUTEHICTH €MITEHTa/eKBaiipa 100 KOHTPOJIO 32 OMEpallisiMH, [0 3IiHCHIOIOTHCS 13 3aCTOCYBAHHAM CIICKTPOHHUX
IUIATDKHUX 3aco0iB, 3 METOI0 BHSBJICHHS Ta 3aro0iraHHs HMOMWJIKOBUM Ta HEHAIEKHHM Ilepeka3aM. 3a JOpydYeHHSM eMiTeHTa/ekBaiipa
MOHITOPHHT 32 YMOBH JIOTPUMAHHS BHMOT IOJO 30€pEkKECHHS KOH(IMCHIIHHOCTI iHpOopMAaIlil MOKe MPOBOJUTH FOPUIUYHA 0c00a, IO HAJae
EMITEHTY/eKBaipy MOCIYTH 3 00pOOIEHHA JaHUX (IIOCITYTH MPOLECUHTY).

HanesxHa nepeBipka - 3aX0/1H1, 1[0 BKJIIOYAIOTh!

- Inentudikaniro Ta Bepudikaniro Kiienra (fforo npencraBHuka);

- BCTAHOBJICHHS KiHIIEBOro OeHediniapHoro BiaacHuka Kiienta abo Horo BiCyTHOCTI, y TOMY YMCIi OTpHMaHHS CTPYKTYPH BIaCHOCTI

3 METOIO 1l pO3YMiHHS, Ta JAHUX, 1110 TAIOTh 3MOTY BCTAHOBHUTH KiHIICBOTO OeHe(]iliapHOTO BIaCHHKA, Ta BKUTTS 3aX0/1B 3 Bepudikariii
fforo ocoOmu (3a HasBHOCTI);

- BCTAHOBIICHHS (PO3YMiHHS) METH Ta XapakTepy MaOyTHIX JiTOBHX BiTHOCHH ab0 MpoBeaeHHs (piHAHCOBOI oreparii;

- MPOBEICHHS Ha MOCTIiHIA OCHOBI MOHITOPHHIY JUIOBUX BiMHOCHH Ta (piHaHCOBHX omeparliii KiieHTa, o 3/iiCHIOIOTECS Y TpoILeci

TaKUX BiJJHOCHH, II0JI0 BiAMOBIJHOCTI TakuX (hiHAHCOBHX omepalliii HasBHii y banky iHdopmarii npo KrienTa, ioro misuibHICTH Ta
pH3HK (y TOMY YHCII, B pa3i HEOOXiAHOCTI, PO JPKEPEsIo KOLITIB, MOB'sI3aHUX 3 (HiHAHCOBMMHM OMEpaLlisiMu);

- 3a0e3MedYeHHs aKTyalbHOCTI OTPUMAHUX Ta ICHYIOUHX TOKYMEHTIB, TaHUX Ta iHpopmarii mpo KiieHTa.

Heniiicna onepanisi — onepamis 3 BUKopucTaHHAM [ImaTixHOI KapTKH, 3a SKOIO 3/AiHCHIOETHCS TOBEPHEHHS KOIITIB (3BOPOTHIH pyX
KOIITiB) BiAMOBiAHO 70 [IpaBmit MIaTi>KHAX CHCTEM.

Onepaitist BU3HaeThest HenmiiicHOO (30KpeMa, aje He BUKIIIOYHO), SKIIO:

e BinOyBajacs 3 MOPYIIEHHSIM YHHHOTO 3aKOHOAABCTBa YKpaiHW, mpaBu [lmaTikHUX cucTeM, nonoxkeHb nporo YJBO HOO ta/abo

JlomaTkiB 10 HBOTO.

® HAa MOMEHT 3JiHCHEHHs omeparii 3 BUKOpHcTaHHAM [lmaTi>kHOT KapTku cTpok il Takoi [lmaTi>kHOT KapTKH cKiH4YMBCS abo Ie He

po3MoYaBcs.

e He Oyna oTprMaHa aBTOpH3alis, a00 aBTOpU3aIHHIIA KO He 3apeecTpoBaHo y IIponecunroBomy Llentpi ExBaiipa, abo meii kox He

BIJITIOBi/1a€ PEKBi3UTaM aBTOPH3ALIHHOTO 3aIUTy.

o Jlepxatens [1maTi>KHOT KapTKH OCKap>KUB 3IiHiCHEHY uepe3 |HTepHeT-mMara3wH omepamnilo 3 BHKOPUCTaHHSIM [lmarixHOl KapTKH 3
NPUYUHN HEOTPUMAaHHS/HEHAJaHHS TOBapy/TIOCIYTH, OIIaYeHOro/o1 3 BUKOpUcTaHHsIM [lnatixuoi kapTku, Ta Toprosens He HaJgaB
OKYMEHTH, IO MiATBEpIKYIOTh HaIaHHS TaKUX TOBApiB/MOCIYr aepkarento [lmatikHoi kKapTku (a00 DOKYMEHTH HagaHi HE y
MOBHOMY 00Cs131, JOKYMEHTH HE BIATIOBINAIOTH MiHCHOCTI, MiIpo0JIeHi Tomo), abo He HaJaB MPOTATOM TPHOX JHIB 3 JTHS OTPUMaHHS
3anuty Bin ExBaiipa.

Toprosuem uepe3 [HTepHeT-Mara3us OyJia npuitHATa 10 omatu [InaTixkHa KapTKa, 3a sIKOI0 Ha 3/1iHCHEHUI 3aIUT Ha ABTOpPH3ALIiIO He
HaiHIIIIO0 TO3UTHBHOTO KOJY BiAMOBII.
AsTtopusanis Oyna nposezneHa 6e3 AyrenTugikanii nepkaresnst [Inatixxaoi kapTku abo 6e3 mepesipku koxy CVV2/CVC2.
1iHa ToBapis/mociyr Topro.i, Mo ciTayeHa aepskareneM depe3 [arepHeT-mMarasuH 3 BUKOPUCTaHHAM [ImaTi>kHOT KapTKH, € OLTBIIOI0
Hi)XK BCTaHOBJICHA TOPTOBIIEM IiHA Ha IIi TOBAPU/TIOCITYTH.
e omepanisi, 3a ko0 ExBaiipom y Mexax 3iMiCHEHHS po3paxyHKIiB 3a JloroBopom, NepepaxoBaHO KOIITH Ha KOPHUCTH Toprosiut
MOMHIIKOBO.
e omepaunisi, BusiBiIeHa ExBaiipom mix wac mpoBeneHHs MOHITOPHHTY omepariif sk Taka, mo Oyia mpoBefeHa 0e3 BioMa JepiKarenst
Ta/abo BiJ eMiTeHTa He OYJI0 OTPHMAHO i ITBEPIKECHHS JIETITHMHOCTI OTepalii.

Omepartist, MpoOBEAEHHS SIKOT OCKapKye Jepskarens ado EMiTeHT BiamosigHo mo onepaniitaux npasmi MIIC a6o y cynoBoMy IOpsKY.

He3nm:xkyBajbHUI 3aJMIIOK — MiHIMallbHa cyma rpomosux komrie Kimienra Ha [lorouHoMy paxyHKy, mo Ha TepMid aii [lnaTixHOT
KapTKH MMOBUHHA 3aJMIIATUCS Ha 1boMY [I0TOUHOMY paxyHKY Ta He Moxe OyTu BHkopucTaHa [lepikareneM. HeoOXinHicTh po3MillleHHs Ta
po3mip HesHmkyBansHOro 3amuiiKy Bu3Ha4aoTbes Tapudamu baHky.

HecankuionoBanmnii OBepapadt — cyma nepeBuiieHHs ButpatHoro nimity 3a Paxynkom 3a 3aificHenumu onepaunismu Kiienra, siki
KutienT 30008’ s13aH1ii moracuTy sKHaWmBH e 3riqHo 3 ymoBamu Y5O H0O.

O0MmiH (koHBepTaNis) iHO3eMHOI BATIOTH — OTIepallis 3 KymiBi (IIpoaXKy) OJHiel IHO3EMHOI BATIOTH 32 IHITY iHO3EMHY BaJIIOTY.
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OBepapadT — KOPOTKOCTPOKOBHIA KPEIUT, 110 HajaeThest bankom [To3nuansanky Ha ymoBax JloroBopy 1uisixoM BukoHaunHs [Tnatixuaux
iHcTpykuiit [To3nyanpHiKa Ha CyMy, 1110 niepeBuinye KpeanToBuii 3anuiok, y mexax Jlimity OBepapadty 3 yrBoperHsM J[e6eToBOro 3auiKy.

Onepauiiinnii eHpb — 1e (i) Kovcen KanendapHuii dens — BUKIIOYHO JUIS IijeH 3apaxyBaHHs KOLITIB, 0 Hamidnum no banky uepes
Cucremy enexrpoHHux miarexiB HBY, Ta (ii) koorwcen Pobouuii dens banky — 1ist BCIX iHIINX IIeid, nependadeHnx Jlorosopom.

Onepauiitnnii yac — yactuHa OnepariifHoro aus banky, npoTsrom sikoi npuiiMaroTsest [ImatikHi IHCTPYKIIT Ta PO3MOPSHKEHHS TIPO

BijKIMKaHHS. TpuBanicTs onepariifHoro gacy (3a KniBCbKNM 9acoM) BCTAHOBIIOETHCS:

Onepayivnui yac banky
(3a Kuiscorkum uacom)

w000 onepayiil y HAYioOHANbHIL 8aTOMI

wooo onepayiti 8 iHO3eMHill 8aIOMi

B Poboui oni bauxy

309:00 10 19:00, npu yvomy:

IInatixHi iHCTPYKUii HA BUKOHAHHSA TUIATEXIB
B IOTiBKOBIii Ta B 0e3roTiBKoBiii popmi
(xpeauToBuUii mepekas) 3a Mexki baHky Ta

PO3HOPSIKEHHS PO 1X BIAKIMKAHHS Ha
nanepoBux Hocifx Ha Binginennsix banky,
a takox IImaTikHi IHCTPYKIIT Ha BUKOHAHHS

NPUMYCOBOT0 CIIHCAHHS (1e0eToBMiH
nepexas 0e3 3ro/u IIaTHHKA) (CTATHEHHS) HA
NanepoBHX HOCISIX Ta B eJ1eKTPOHHIii
dopwmi - mpuitmaroTecs
309:00 no 17:30

IInartixHi iHCTPYKII{ HA BUKOHAHHS
BHYTPilIHE00AHKIBCHKHX IIATEXKIB B
Oe3roTtiBkoBiit popmi (kpeanuToBuii nepexas)
Ta PO3MOPSKEHHS 1PO X BiAKIMKaHHS HA
nanepoBux Hocisgx Ha Binniiennsax banky
— IpUHMAIOThCS
309:00 no 18:00

InatixHi iHCTpYKILii Ha BUKOHAHHS IUIATEXIB
B 0e3roTiBKkoBili ¢popmi (kpeaurosuit
nepekas) i po3nopsHKEHHS po X
BIJIKIMKAHHS B eJIEKTPOHHI (opmi uepe3

Cuctemy «KuieHT-Bank» — npuiiMaroTbest
309:00 no 19:00

[InaTixHi iHCTpYKLUii HA BUKOHAHHS IUIATEXIB B
0e3roTiBKoOBiii hopMmi (kperuTOBHII IepeKas3) B MeKaxX
Yxpainu (ane 3a mexi Banky) Ta 3a mexki Ykpainu ta
PO3MOPSIKEHHS PO X BIIKIMKAHHSA HA MalepoBUX
HOCIfIX Ta B eJIeKTPOHHii dopmi, a Takox [TnatixHi
IHCTPYKIIi] Ha BUKOHAHHS MPHMYCOBOI'0 CIIMCAHHS
(neGeroBuii mepeka3s Oe3 3roAn IUTATHUKA) (CTATHEHHS) Ha
NanepoBHX HOCISIX TA B e1eKTPOHHII hopmi —
MIPUMMAIOTHCS
309:00 10 16:30 3 ypaxyeannuam nacmynnozo:
sxmo [naTizkHa onepauiss BUKOHY€ETbCS 32 PAXYHOK
BaacHux (He kymieHux Ha BPY) komrriB Kiienra:
- B gonapax CIIIA: 3 09:00 no 16:00
- BeBpo: 309:00 mo 15:00
- B iHwii Bamoti: 3 09:00 o 10:00
saxmo [naTizkHa onepanis BUKOHYETHCH 32 PAXYHOK
KymiieHux Ha BPY kowriB Kiienra:
- B poxapax CIIA: 3 09:00 mo 16:30
- B eBpo: 3 09:00 mo 15:30
- B iHmi# Bamori: 3 09:00 mo 10:00
[InaTixHi iHCTPYKUii HA BUKOHAHHS IUIATEXIB B
roTiBkoBiii Ta B 0e3roTiBkoBiii popmi (xpeanuToBuii
nepekas) B Meskax BaHKY Ta po3nopspKeHHS mpo 1X
BiJIKIMKaHHS HA MANEePOBUX HOCisIX Ha Binmiiennsix
Banky, a takox [lnatixHi onepariii B rotiBkoBiii ¢opmi 3
BiJINPaBKW/BHUILTATH IPOIIOBUX TIEPEKa3iB Yepe3 CHCTEMU
MIizKHApOIHHX MepeKa3iB —
309:00 no 17:30
ITnatixHi iHCTPYKUii Ha BUKOHAHHS TUIATEXIB B
6e3roTtiBKoBiii popmi (kpenuToBHii epekas) B Meskax
Banky i po3nopspKeHHs PO iX BiKINKaHHS B
ejieKTPoHHiH (popmi uepe3 Cucremy «KitienT-banky —
MIPUMMAIOTHCS
309:00 no 19:00

Onepauiitni JiviTn BuKkopuctanus [InaTiskHUX KapTOK — KUJIBKiCTh ONepalliii Ta CyMa rpoIIOBHX KOLITIB, y MeXax sSKux Jlepkarensm
JI03BOJISIETHCS 3ilicHeHHs1 Onepaltiif 3 BUKoprcTanHaM [lnaTixHol kKapTKy.

Onepauii 3 Bukopucrannsm IlnaTixuoi kapTku — onepatii, B skux [TnatikHa KapTKa BUKOPHCTOBYETHCS JUTSl PO3PaxyHKIB 3a TOBApH
Ta MOCIYTH, JUIsl OTPUMAHHS TOTIBKH Ta BUMHEHHS 1HIIUX [iif, mependauennx JJoroBopom npo HaganHs [InaTixHOT KapTKH.

OcHoBHuii HOMep TeedoHy (OcHOBHHMII HOMep) — IifOUMiI HOMEp YKpalHCBKOTO omeparopa MOOUIBRHOTO 3B’SI3KY, 3a3HAUCHHH
JepkateneM y BiAMOBiTHOMY po37ini 3asBH, IO BCTAHOBIIOETHCS 3 METOIO MOCHIICHHS 3aXOZiB O€3MeKH Iij] Jac 3MiHCHEHHS 0aHKIBCHKUX
orepariii.

Odiuiitnumii caiit Banky — odiuiiinuii caiit Banky y Mepexi [HTepHeT, 1110 TOCTYNHHH 3a afpecor: Www.creditdnepr.com.ua.

NBK/®T — 3anobiranHs Ta IpOTHAIsS JieTami3aril (BiIMUBaHHIO) JOXO/IB, OJ€PKAHIX 3TOYMHHIM HIIIXOM, (iHAHCYBAaHHIO TEPOPU3MY
Ta (D iHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0f MacOBOTO 3HUILCHHS.

Ilepenik ymoBHOBakKeHHX 0Cif — mepedtik ocib, sIKi BiAMOBIAHO 10 3aKOHOJABCTBA Y KpaiHU MAIOTh MPABO PO3MOPSIKATUCS PaXyHKOM
kiieHta baHky.

IIIH-kon — mepcoHanpHui ineHTHGiKauiiiHuii HoMep (kox), Bimomuii Bukiarouno Jepxartemo KapTku i HeoOXigHuil mis Horo
ineHTHdiKaii mig 9ac 3MiCHEHHS omepariid 3 BukopuctanasaM [lratixxaux kaptok. [IIH-kon mMoxxe HamaBatucs Jlepkarento Ha ManepoBOMy
Hocii abo B eleKTpoHHOMY BUTIIA1 uepe3 SMS-noBinomienns Ha OcHoBHuUi HoMep Jlepxatens. 3a 6axaHusaM, [lepxarens Moxke 3Minuty [1TH-
kox yepe3 bankomat banky a0o mutsixom BiAmpaBieHHS BiInoBigHoro SMS-moBimoMieHHS 10 baHKy.

InaTizkHa kapTKa — EnexTpoHHMI aTiXHUK 3aci0 y BUTIISIII €MITOBAaHOI B YCTaHOBJICHOMY 3aKOHOAABCTBOM ITOPSIIKY IIACTHKOBOT
YHM {HIIOTO BHIY KapTKH, 10 BUKOPHCTOBYETHCS JUTS iHILIIFOBaHHS Mepeka3y KOLITIB 3 paxyHKa IIaTHUKa a0o 3 BiJIOBIJHOTO paxyHKa OaHKY 3
METOIO OIUIATH BapTOCTi TOBAPIB i MOCIYT, IepepaxyBaHHs KOIITIB 31 CBOIX PaXyHKIB Ha PaXxyHKH iHIINX 0Ci0, OTPMMAaHHS KOIITIiB Y FOTiBKOBiH
¢dopmi y kacax 6aHKIB Yepe3 OaHKIBChKi aBTOMAaTH, a TAaKOX 3IMCHEHHS 1HIINX OMepalliil, mepe0aueHnX BiOBIJHAM JOTOBOPOM.

IlnatixkHa iHCTPYKIiss — po3nopsikeHHs, Hagane Kiientom abo iHIIMM iHiniaTopoMm IaTiKHOI omepauii baHKy i BHKOHaHHS
1aTikHOI omepaii 3a Paxynkom Kiienra.

InaTixHa onmepauist - Oyb-sKe BHECEHHS, TepeKa3 ad0 3HATTS KOMITIB HE3aJISKHO BiJl TPABOBITHOCHH MiX TUIATHUKOM 1 OTPHUMYyBadeM,
SIKi € TIJCTaBOO Ul 1bOr0. 3roja Ha BUKOHaHHs [lnaTixkHoi oneparii HamaeTbest KiieHTOM nUtsixoMm mpocrtaBieHHs Ha [InaTibkHil iHCTpyKil
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Kiientowm (iioro mpeacTaBHHKOM) BiacHopy4Horo mignucy/Enexrponnoro mignucy. HasBaicTs Takoro miamucy Ha IlnatikHii iHCTpyKuii €
TiACTABOIO JUIS IPOBECHH BifnoBixHOI [InaTixHo{ onepariii, sika BBayKa€ThCs aKIENTOBAHOIO.

IMo3uyanbHUK — FOpUINYHA 0c00a, 0c00a, KA 31ICHIOE He3alIeKHy poQeciiHy AisUTbHICT a00 (izudHa 0coda — MiANPHEMELB, 3 IKOIO
Banxowm ninnucano 3asBy mpo BcraHoBieHHs JliMiTy OBepapadry.

IMoTounmii paxyHOK — paxyHOK, IIO BifKpHBaeThcsl OaHkoM KirieHTy Ha moroBipHii OCHOBI 11 30epiraHHs TpoIlel, 3MiHCHeHHS
IUIATDKHUX OIIepaliif 3a JOMOMOTO0 IUIATDKHHUX IHCTPYMEHTIB, BcTaHOBIeHHS JliMiTy OBepapadTy BiIIOBIIHO 10 YMOB JOTOBOpPY Ta BUMOT
3aKOHOJaBCTBA Y KpaiHH.

IIpouecHHr — iAABbHICTD, 10 BKJIOYAE OyIb-1110 3 TAKOT'O: BUKOHAHHSA 32 IUIATDKHUMH OIEepalisMi aBTOpHU3allii, MOHITOPUHTY, 300Dy,
00pobeHHs Ta 30epiranHs iHpopMallii, HaxaHHA 00po0IeHoT iHpopMaNii ydacHUKaM PO3paxyHKIB;

ITpouecHHroBa ycTaHoBa — I0pUIUYHA 0C00a, L0 3A1HCHIOE IPOLIECHHT .

IlnaTixHui TepMiHaa — eNEKTPOHHUN NPHUCTPil, TPU3HAYCHUH 1A 1HILIIOBaHHS MepeKa3y 3 paxyHKa, y TOMY YMCIIi BUAAYi TOTiBKH,
OTpHMaHHS IOBIAKOBOI iH(pOpMaI] i APYKYBaHHS JOKYMEHTA 3a OIeparli€lo i3 3aCTOCYBaHHAM eJIEKTPOHHOIO TUIATIKHOTO 3ac00y.

IMaariskanii mpucTpili — TexHiYHMA npUcTpiii (GaHKIBChKMH aBroMar, [ImaTiKHMI TepMiHal, MPOTpaMHO-TEXHIYHHI KOMILIEKC
caM000CIIyTOBYBaHHS TOIO), SIKMH Jla€ 3MOTY KOPHCTYBa4eBi IHINIIOBATH IUIATIXHY OIlepalilo, , a TAKOK BUKOHATH 1HIII omeparii 3rifHo 3
(YHKIIOHATBHUMHA MOJJIMBOCTSIMU IIEOTO TIPUCTPOIO.

IIpumycoBe cnucanus (CTATHEHHS) — IUIATDKHA OTIEpallis 3 paxXyHKY IUIATHHKA, [0 3iHCHIOEThCS cTAryBadeM Oe3 3roaM ITaTHUKA Ha
MiIcTaBl BCTAHOBJICHOTO 3aKOHOM BHKOHABYOT'O JOKyMEHTAa Yy BUIAIKaX, epeadadyeHuX 3aKOHOJABCTBOM YKpaiHH, a00 Ha MifcTaBl pilICHHS
Cyly, II0 HaOpaJlo 3aKOHHOI CHJIM, YM PIlICHHS KepiBHHKA OpraHy CTATHEHHA (floro 3acTymHuka abo yHMOBHOBaXXEHOI 0COOH) y BHUIAAKaX,
nependayenux [logatkoBuM KogexcoM YKpaiHu;

ITpoaax iHo3eMHOI BaIIOTH — orepallis 3 MpoJaKy 0e3roTiBKOBOI iHO3eMHOT BaIIIOTH 3a 6e3roTiBkoBi rpuBHi Ha BPY/MBP 3a 3asBoio
Kiienra 3 1oTprMaHHIM BEMOT 3aKOHO/IABCTBa YKpaiHHU.

PaxyHok/PaxyHku — Oyp-sikuii paxyHOK a6o Bci paxyHku KuienTa, Bigkputuii(-ti) B Banky, 30kpema IToTouHui(-Hi) paxyHOK(-KH),
Bkunagunii(-Hi) paxyHOK(-ku), Po3paxyHKOBHIA(-Bi) paxyHOK(-KH).

Po6oui ani — 1Hi, BU3Ha4YeH] BHYTpilHIM rpadikom podotu banky, mpotsrom sikux Bimninenss banky 31ilicHIOIOTE 00CITyroByBaHHS
Krienrtis. ['padix pobotu Bigninens banky noBoautscs 10 BimoMa KitieHTiB IUIIXOM po3MilleHHS BiAMOBiAHOI iHpopMaii Ha iHpOpMaIIHHUX
crenaax Bigninens banky ta Ha OdiniliHoMy caiiti banky.

Po3paxyHKoBHIi paXyHOK - PaxyHOK, III0 BiiKpuBaeThcsa bankom KiieHTy BUKITIOUHO A1 el 3a0e3neueHHsl BUKOHaHHS [1maTixanx
omnepartiit Kopucrysauis Kiienra.

Cucrema «Kiaient-bank» (Cucrema) — cucremMa AUCTaHIiifHOTO 00cmyroByBaHHs [loTrounnx paxyHkiB Kiienra.

CneniaJbHO YHOBHOBAaKEHHUI OPran — IEHTPAILHUI OpraH BUKOHABYOI BIIa/IH, L0 peallizye AepKaBHY HOJITHKY Yy cdepi 3amobiranHs
Ta MPOTHIIl Jjeramizamii (BiIMHBaHHIO) IOXOiB, OJCPKAHUX B3JOYMHHHM MUIAXOM, (IHAHCYBAaHHIO TEpOpU3My Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHSI 30p0i MAaCOBOTO 3HHILICHHSI.

Cron-jaucT (CTON-CNMCOK) — Nepeik HoMepiB [1aTiKHUX KapTOK, 32 SKUMH 3a00pOHEHO 200 0OMEXKEHO MPOBEICHHS OTepaIliid.

CymHuiBHa omepaiuisi — onepauisi, BiIHOCHO fkoi y baHKy icHye cyMHIB 10110 i MpoBeAeHHs AepxKaTeneM Ta/abo BusBieHa baHkoM y
pe3yabTaTi MpoBeieHOro MOHITOPUHTY; KPUTEPii CYMHIBHOCTI BCTAHOBIIIOIOTECS Ta MEPIOINYHO 3MIHIOIOTHCS baHKOM.

Tapudu 6anky (Tapupu) — mepemnix mociayr (TapupHHUK MakeT) Ta BCTAHOBJIEHI PO3MIpPH OIUIATH 3a MOCIYTH (I[iHAa IOCIYT), IO
HamatoThesd bankom 3rigao 3 YABO FOO Tta [loroBopamu mpo HamanHs bankiBchkux mocnyr. Tapudu ¢GopMyroTeCcs Ta 3aTBEpIKYOTHCS
KOJIETialbHUM OpraHoM baHky Ta mimmsrarots onprimogaeHHio Ha OdiniiiHoMy caiiti barky Ta/a6o Ha iHpopMaIiifHuX cTeHnax y BigmineHHsax
banky Ta/a6o y Cucremi «KitieHT-0aHK».

TekcToBe MOBIIOMJIEHHSI - TEKCTOBE IMOBiOMIIEHHs, 10 Haiacwiaetbess Cucremoro «Kiient-6ank» (Push-rioBimomiienns) abo 3a
JIOTTIOMOT010 MeceHkepa (Hanpuknan Viber, WhatsApp, Telegram Toro) abo 3a J0MOMOTOK0 MOCIYT Oneparopa MOOLIBHOTO 3B 513Ky (SMS-
MOBiTOMJICHHS ).

TexHoJioris mpoBedeHHsl IUIaTeXiB — Halip TEXHIYHHX Ta TEXHOJIOTIYHUX TNPHHOMIB TPOBEICHHS IUIATEXKIB 3 BUKOPUCTAHHIM
TTnarixxuoi KapTKU y Mepexi [HTepHer, 1o 6a3yeThest Ha mpoTokoi Ta crerudikamnii ‘3-D Secure’, 1o € ocHoBoro nporpam « Verified by Visa»
ta «MasterCard SecureCode».

ToproBenus — cy0’eKT rocrogaproBaHHs (FopuIndHa ocoba adbo dizmyaa 0coda, sKa 3AIHCHIOE M ANPUEMHHUIBKY TisUTBHICTh, HE3AJIEKHY
npodeciiHy IisIBHICTB), SIKUH BIAMOBIZHO 0 JOTOBOPY 3 €KBaiipoM mpuiiMae 1O 0OCIyroBYBaHHS IUIATDKHI IHCTPYMEHTH Ui 3/1iHICHEHHS
OIUIATH BapTOCTi TOBAPIB UM MOCIYT, BKIIOYAIOUH MOCIYTH 3 BUAA4i KOIITIB y TOTIBKOBIi (hopMi;

YMmoBH 3aiyveHHs1 OaHKiBcbKHX BriaaiB (1emo3uTiB) — yMOBH 3aiydeHHS OaHKIBCHKHX BkiagiB (I€Mo3WTIB) OPHANYHHX OCIO
¢iznunKx ocid — mignpueMniB ta camosaiHsaTux ocid y AT «BAHK KPEJJUT JHIITPO», 1m0 BCTaHOBIIOIOTH PO3MIp MPOLEHTHOI CTaBKH,
MiHiManbHy cyMy Brianay (memo3ury), yMOBH JOCTPOKOBOTO MOBEepHEeHHst Briany (memo3ury) Tomno, onprioaaeti na Odimiiinomy caiiti Banky
Ta y BigAiieHHsIX baHky.

®Daii1-noBiTOMIeHHS — CTICKTPOHHE TTOBIIOMIICHHS MPO BiAKPUTTS/3aKPUTTS PaXyHKIB IUTATHHUKIB MMOIATKiB y baHky.

®onn — oHp rapaHTyBaHHS BKIAIB (i3UYHKX OCi0, 10 BUKOHYE cliemianbHi GyHKIIT y chepi rapaHTyBaHHS BKJIAAIB (Hi3MIHUX 0Ci0
Ta BUBEJICHHS HETUIATOCIIPOMOXKHUX OaHKIB 3 PUHKY.

Yek IMnaTizkHOro TepMinaia/6aHKoMaTa — YeK BCTAHOBJICHOTO 3pa3Ka, IO JAPYKYEThCS MUIATIHKHAM TePMiHAIOM/OaHKOMATOM IIijT Yac
3nificaenns Onepaitii 3 BUKOprcTaHHsAM [1naTi>kHOT KapTKH.

Illaxpaiicbka omepamisi — omneparlis, ska MICTUTh O3HaKH IIaxpaicTBa BiJMOBIAHO 10 YMHHOrO KpuMiHaIbHOTO KOAEKCY YKpaiHH.
Bynp-sxa HenilicHa omepariist Moxke MaTH IIaXpalChbKUiA XapakTep.

PSP-npoBaiinep — ropuanyuHa ocoda, 110 € 0IIepaTopoM MOCIYTH I[HTepHET eKBapHHT Ta YIIOBHOBa)KEHA HaIaBaTH OKPEMi BHIU HOCITYT
KOPHCTYyBauaM Ta Ha/IaBaTH OIepalliifHi, iHhopMalliiiHi Ta iHII TEXHOJIOTIYHI (YHKIIT 00 MepeKa3y KOIITiB.

PCI DSS (Payment Card Industry Data Security Standard) — cranmapt 6e3neku qaHux iHAyCTpil IUIATIXHUX KapT, po3pobienuii Pagoro
31 cTaHIapTiB Oe3MeKu iHAYCTPIl IIATIXKHUX KapT, 3aCHOBAHOIO MKHAPOAHMMH IUIaThKHUME ciucteMamu VISA, MasterCard.

Vei iHII TepMiHM, 3Ha4YeHHs sAKUX He Bu3HaueHe uuM Y/IBO 10O, Bxusatotbest y npomy Y/IBO OO y 3HaueHHAX, SIKUMH BOHH
BU3HAYEHI 3TiJJHO 3 HOPMaTUBHO-NIPaBOBUMH akTamy HamioHanmbHOro GaHKy YKpaiHH, iHIITHMH 3aKOHOJaBYNMHU aKTaMH YKpaiHU Ta NpaBUIaMH
MIDKHApOIHHX TUIATDKHUX CHCTEM.

PO3/ILJI 2. IPEAMET JJOTOBOPY
2.1. eit YIBO KOO Bu3Hauae yMOBH MOPSIOK HAJIAHHS HACTYITHUX BaHKIBCHKUX MOCIYT:
2.1.1. BigkputTs/3akputts [loTOuHNX Ta PO3paxyHKOBHX paxyHKIB Ta 3MiHCHEHHS onepamiii 3a nuMu PaxyHkamu;
2.1.2. emicis Ta o6ciryroByBaHHs [1naTiKHAX KapTOK;
2.1.3. nucranuiitne o6cnyroByBaHHs 3a gornomoror Cucremu «KimieHT-bank»;
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2.1.4. HajaHHs MOCITYT LIOJO 3apaxyBaHHs 3apo0iTHOT IIJIaTH Ta IHIIKMX BUIUIAT Ha paxyHKH criBpoOiTHuKkiB KiieHTa;

2.1.5. o6cnyroByBanus Ha MBP/BPY;

2.1.6. po3mimmenns Bkiamis (nemo3uTis);

2.1.7. obciryroByBaHHS KPEIHTIB BiJl HEPE3UACHTIB,;

2.1.8. mamanns OBepapadry;

2.1.9. 3nificHeHHS KaCOBUX OIIEpaIliii.

2.2. HapauHs K0)kHOI BaHKIBCBHKOT IOCITYTH 3/IHCHIOETHCS HA MiAcTaBi ykiaaenoro Mix Kiienrom ta Bankom BignosigHoro JloroBopy
1po HagaHHs baHKiBCHKOI OCITYTH.

2.3.V pa3i BuHuKHeHHs po30ikHOCTel Mixk nonoxeHnusmu YJIBO FOO ta ymoBamu Gyap-sikoro JloroBopy mpo HagaHHs BaHKiBChKOT
nmociyrd, nojokerHss YJ[BO KOO MaroTh mpiopuTeTHY CHIIy Ta 3aCTOCOBYIOThCS CTOpOHAMH [0 B3a€MOBITHOCHH, IO BHHUKAIOTH/IIIOTH
BIJITOBIZTHO 10 yKJIaneHHX JloroBopiB, SKII0 y KOHKpeTHOMY JloroBopi CTOpOHH HpsMO He Iepeadadrig iHIe.

2.4. Yxananannsa Joroopy mpo Hagannsi BankiBcbkoi mocayrn Ta mianucaHHs JesIKHX BHIIB JOKYMeHTIB ¢akcumiie 3 Goky
Banky

2.4.1. Yxnanenns Jlorosopy npo HajanHs baHkiBceKoi mocayru (okpiM JloroBopy mpo kacoBe 00CIyroBYBaHHS) 3/iHICHIOETHCS B OJIMH
13 3a3Ha4YEHHX CIIOCOOIB:

- y naneposiii popmi:

a) saKuo hopma 3aseu npo nHaoanns Bankiecokol nociyau na damy nodanns ii Kniecnmom ne nepedbauac ii nionucanms 3 60Ky
banky — mmaxom momanas Kiientom mo banky mimmmcanoi 3 6oxy Kiienra ta ckpimieHoi newatkoio KiieHTa (3a ymMoBH
BUKOPHUCTaHH:) 3asiBU PO HaJlaHH BaHKIBCHKOI MOCITYTH Y IBOX NPUMIipHUKAX Ta HaJaHHs JOKYMEHTIB, HEOOXITHUX JUIS 311HCHEHHS
Bankom [nentudikanii Ta Bepudikanii Kiienra BignosigHo g0 BUMor baHky Ta 3akoHonaBcTBa Ykpainu. J[oroip mpo HamgaHHS
BaHKIBCHKOT MOCITYTH € YKIaIeHUM 32 YMOBH BiZICyTHOCTI ITOBiJJOMJICHHS baHKy Ipo BiIMOBY BiJ] BCTAHOBJICHHS JIIOBUX BiJJHOCHH;

0) axwo ¢opma 3aséu npo nadanna bamuxiecekoi nociyeu na damy nooanns ii Knienmom nepeobauac ii nionucamusa 3 60Ky
banxy — mmaxom momamHsa Kimientom no banky miamucanoi 3 Goky Kitienta Ta ckpiruteHoi meudatkoro KiieHta (3a ymoBH
BUKOpHUCTaHHs) 3asBU PO HAJaHHA baHKIBCHKOT MOCTYTH Y ABOX MPUMIPHHUKAX Ta HAJaHHS JOKYMEHTIB, HEOOX1THHUX ISl 311HCHEHHS
Bankom Inentudikanii tTa Bepudikarii Kimienra BigmosigHo no BuMor banky Ta 3akoHOmaBcTBa YKpaiHd. JloToBip mpo HamgaHHS
BaHKIBCHKOT MOCITYTH € YKIaIeHUM 3 JaTH MiIIHACaHHs Ta CKPIIUICHHs MeYaTKoIo Takoi 3asBu 3 00Ky baHky;

- y enekmponniii popmi (3a mexuiunoi moxcaugocmi): nusixom noganns Kiienrom o bauky mianucanoi 3 6oky Kiienra
KBaJTi(hiKOBaHUM €IEKTPOHHUM IiAIICOM Ta CKPIIUICHOT KBai(hikOBAaHOIO €IEKTPOHHOO MeyaTkoro KitieHTa (3a yMOBY BUKOPHCTAHHS)
3asgBH MpoO HaJaHHA bBaHKIBCHKOI TMOCIYrM Ta HaJaHHS JOKYMCHTIB, HEOOXimHHMX HJjsl 3iilicHeHHs bankoMm Imentmbikamii Ta
Bepudikamii Kimienra BigmoBimHo mo Bumor baHky Ta 3akoHOAaBcTBa YKpainu. JloroBip mpo HazaHHA baHKiBCBKOi mociyru €
YKJIaJCHUM 3 JaTH MiJMHUCcCaHHs Takoi 3asBu 3 00Ky baHKy kBasTi(hikoBaHUM €IEKTPOHHUM MiAMKUCOM YHOBHOBaXkeHOi ocoOu baHky.

Jlorosip kacoBoro oOCIyroByBaHHS YKJIAJA€ThCs NUIIXOM MigmucaHHA Ta nmomaHHsA Kimientom baHKy HaneXHHM YHHOM
odopmiteHoi [TnaTixxHOT IHCTPYKILii, sika mepeabdayae MpoOBEICHHS KacoBOl omepaiiii Ta B sKiif MicTuTbes nocunannsa Ha YJIBO 100 i
MiATBepKEeHHS Npo nmpuenHanHsa Kitienra no miei [Tyoniunoi npomo3umii.

2.4.2. Yxnanarouu Jlorogip, Kiient ta bank npuiimaroTs Ha cebe BCi 000B’13KH Ta HAO0YBalOTh BCiX Mpas, nependadeHux Y5O FOO.

2.4.3. YmoBu Hagauus/otpuManss nocayr 3a YIBO KOO He MoXyTh CyliepednT HOpMaM i paBuiiaM, BCTAHOBICHUM 3aKOHOIaBCTBOM
VYkpainu. Y Bumaaky, skmo ymosu Y IBO OO cynepedaTs HOpMaM i paBuiiaM, BCTAHOBJICHHM 3aKOHOAABCTBOM Y KpaiHH, MPIOPHUTET MArOTh
HOPMH 1 IIpaBHJIa, BCTAHOBJICHI 3aKOHOJABCTBOM Y KpaiHH.

2.4.4. Yci PaxyHku, BiZKpuTi Ha MiAcTaBi Ta y mopsaky, nepexbaderomy Y/BO FOO, KiieHT moromkyeTscst BBaXKaTH TaKUMH, IO
BIIKpHTI y ToMy uncii Ha mizacTasi nporo Y IBO 0O, npu ipomy CTOpOHH BUXOAUTUMYTH 3 TOTO, IIIO BiATIOBiAHA ist Oynia BunHeHa KiieHToM
Ha migcrasi Y/BO 00, a sragani Tyt BigHOcHHM CTOpIiH NMOYHHAIOTH PETyJIIOBATHCS YMOBaMH oKpeMoi BaHKiBCHKOT MOCIyry JHIIe 3 JaTH
ningnucanus CtopoHamu 3asBU Npo HaJiaHHs baHKIBCbKOT MOCITYTH.

2.4.5. KacoBi TOKYMEHTH, BUIMCKH, KBUTAHIII1, @ TAKOX 1HII JOKYMEHTH 11070 [1naTi>KHUX omepalliii B erexkmponuiii popmi 3 60Ky
baHKy MOXXyTb IiINMMCYBATHCh IIUIIXOM HAaHECEHHS Ha JOKYMEHT 3a JI0IIOMOT 010 3aC00iB MEXaHIYHOT0, eIEKTPOHHOT0 a00 {HIIOrO KOMiIOBAaHHS
BinOuTKa revaTku baHKy Ta mianucy ynoBHoBaxkeHOi ocobu baHky (pakcumine), 3pa3ok SKUX HaBEACHHUH HIDKYE:

s, |1 SAK I TR
M®O 305749

3pasku MinKciB Ta IeYaToK

2.5. Buecenns 3min 10 YIBO KOO 1a Tapudis
2.5.1. Bank mae npaBo BHocutH 3MiHK 10 YJIBO 0O, Tapudis Ta YMOB 3amyueHHs 0aHKIBCHKUX JICTIO3HTIB, JOMOBHIOBATH X HOBUMHU
MOCJIYyraMH TOLIO B OJJHOCTOPOHHBOMY TOPSIKY, SKIIO iHIIE He nepeadadeHo 3aKOHOAABCTBOM Y KpaiHu.
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2.5.2. YV pasi BHecennst 3MiH bauk nosinomiisie KiienTta y HacTymHi CTpOKH:

2.5.2.1. mpo 3minu 1o YJABO OO, YMoB 3aiydeHHsT 0aHKIBCBKHX Aeno3uTiB Ta Tapuis, KO Taki 3MiHH HE MOTIPIIYIOTE YMOBH
oOciryroByBanHs KimieHTa (30kpeMa 3MiHHM He IPU3BOAATH 10 10JATKOBHX BUTpaT KirieHTa, He 301IbIIyIOTE HOTO BiANOBINAIBHOCTI, COPSMOBaH1
Ha 3aXUCT Horo mpaB abo iHTepeciB, Ha MigBHIUNEHHs Oe3MeKH 3IiMCHEHHs omepariii abo mepenadi iHopmarii), Ta/abo KO 3MiHK
nepeabayaoTh HaJaHHSI HOBOI BaHKIBChbKOI mociyru/cepBicy Ta/abo SIKIO Taki 3MiHH 3yMOBJIEHI BUMOTaMH 3aKOHOJABCTBA YKpaiHH — He
nizHime OnepariifHoro AHA, U0 Nepeaye AHIO HAOyTTs YMHHOCTI TaKUX 3MiH;

2.5.2.2. mpo inmi 3mian go YJIBO KOO, okpim 3MiH, 1110 CTOCYIOTCS YMOB oOcmyroByBanHs [InaTikHUX KapTOK, Ta PO iHIII 3MiHU 10
YMOB 3airydeHHsT OaHKIBCHKHX JICTIO3UTIB — HE MMi3HIIIE, HiX 3a 15 KaJeHIapHUX JHIB 10 HAOYTTS YAHHOCTI TAKHX 3MiH;

2.5.2.3. mpo immn 3miHm 1m0 YJIBO OO, mo crocyrotecs ymMoB oOcmyroByBaHHS IImaTiKHMX KapTok, — He Mi3Hime, HDK 3a 30
KaJICHJIApHUX JHIB 0 HA0YTTS YMHHOCTI TAKHX 3MiH;

2.5.2.4. ipo inmi 3minu Tapugis, okpim 3miH Tapugis Ha obcmyroByBanus IlnaTikHOT KapTKu, — He Mi3HIIIE, HDK 3a 5 OnepanifHux
JHIB 10 AaTH HaOyTTs YUHHOCTI TAaKUX 3MiH;

2.5.2.5. mpo inmi 3minu Tapudis Ha o6cnyroByBanHs [lnaTixkHOT KapTKH - He mi3HilIe, HiK 3a 30 KaleHAapHUX THIB 1O AaTH HAOYTTS
YUHHOCTI TaKUX 3MiH;

2.5.2.6. mpo 3MEHIICHHS MPOLEHTHOI CTABKH, 110 HAPaXOBYEThCS 32 BKilaaMu Ha BUMOTY — He Mi3Hillle, HiX 3a 5 KaJeHAapHHUX JHIB 10
HaOyTTs YUHHOCTI TaKUX 3MiH;

2.5.3. TloBigomnenns mpo 3minu Y5O 0O Ta/abo YMoB 3amydyeHHs OaHKIBCHKHX Aeno3uTiB Ta/abo Tapudis bauk 3xificHIoe B oquH
i3 CMIOCO0IB Ha BIACHUN PO3CYI:

2.5.3.1. murixom po3MimenHs iHpopmanii (HoBoi penaxuii Y /15O KOO ta/abo YMoB 3amydeHHs GaHKIBCHKUX Iemo3uTiB Ta/abo Tapudis)
Ha Odiwiiinomy caiiti baHky;

2.5.3.2. uunsixom HampasneHHs inpopmarii 3acodamu Cucremu «KimieHt-bank».

2.5.4. Ctopoun 1oMoBHINCDH, 10 KiTi€eHT BBaXKa€THCsI HAJIEKHUM YHHOM IMHUCHLMOBO MOBiIOMJIEHUM/03HAOMIEHNM:

2.5.4.1. Ilpo sminu 0o YO KOO ma/abo Ymos 3anyuenns banxiecvkux oenosumie ma/abo Tapughie banky, — y pasi po3MilleHHS
banxom BianoBinHOi iHdopmanii Ha OdinifinHomy caiiTi banky ta/abo Ha iHdopmaniiHux cTeHnax y Bimninennsx banky ta/abo mursixom ii
HanpaenenHs Kienty 3aco6amu Cucremu «KimieHT-banky.

2.5.4.2. I1po 3miny npoyenmnoi cmaexu, wo Hapaxogyemvcs Ha Bxkiao na sumoey —y pasi po3minieHHs bankoM BianoBiaHol iHGopMarrii
Ha OdiniiiHomy caifti banky Ta/abo Ha iHpopManiiinnx creHnax y BinmineHnusx banky.

2.5.4.3. Ipo inghopmayiio npo nramizxcry nocayey 6ionogiono 0o cm. 30 3axony Yrpainu «IIpo nramisichi nociyauy - UUTIXOM HAIQHHS
Knienty moctyny no OdiniiiHoro caiity banky, Ha sikomy posmimenuit YABO FOO Tta mpoektu BigmoBizHux JOTOBOPIB MpO HaJaHHSA
BankiBcrkoi mociyru.

2.5.4.4. Ipo sce, wo ne sxazano euwe, -y pasi 30iicuennss Bankom ma/a6o Kniecnmom ooniei abo rinvkox Oitl, a came:

- BpydeHHsI KitieHTy MUCBMOBOTO nog8idomnenHsa ocobucmo nio nionuc Knieuma (ifiozo Ilpedcmasuuka);

- HANPABNEHHs NUCLMOB020 NOGIOOMIEeHHA Ha aopecy Kiuiemma, s3asnaueny 6 ocmannbomy ykiaoeHomy 3 Bankom [oeosopi npo
Haoauus bamnxiscvkoi nocnyeu, abo Ha adpecy, MO 3a3Ha4€Ha B 1HIIOMY JOKYMEHTI, HaJlaHOMY 10 BaHKy ((akT BiAlpaBICHHS MiATBEPIKYETHCS
TIOLITOBUM PEECTPOM);

- HanpasieHHs Kiienty noinomieHns 3acodamu Cucremu «Kiient-banky, mpo mo y baHky 30epiraeTscs BiinoBinHa iHpOpMAIis,

- HanpasieHHs KIlieHTy jucTa Ha eNeKTpOHHY NOIITOBY afpecy, 3a3Ha4eHy B OCTaHHBOMY YKIIafeHOMy 3 bankom Jlorosopi mpo
HanmaHHA bankiBcbkoi mocimyry, mpo mo y banky 30epiraeTbest BinnoBinHa iHpopMarist (pakT BiXmpaBleHHS MiATBEPIKYETHCS 1HPOPMALIEID B
TIPOTPAMHOMY KOMIDIEKCI, SIKHi BUKOPHUCTOBY€E baHK /15 BipaBIIeHHS JIICTIB Ha eNIEKTPOHHI /IpeCcH KITIEHTIB).

KitieHT BBa)kaeThCA MOBIIOMIICHIM HaBiTh Y TOMY BHIIAJKY, KOJM MICEMOBE TTOBIJOMIICHHSI, HaiCJIaHe Ha HOTO OCTaHHIO BijoMy baHKky
azipecy (3a3HaueHy y IOTOBOPI Ipo HajaHHSA baHKiBChKOT MOCIyTH Ta/ab0 MicbMOBO moBigoMiieHa KitieHToM), He OyJ10 oMy T0CTaBIeHO (BpYUESHO)
HE3QJIXKHO Bifl IPUYHH.

Kuienr, sixkuii mignucas 3asBy Npo NMpuegHaHHS Micis po3minieHHs Ha Ogiuilinomy caiiti banky 3min 1o YBO 10O Ta/abo Tapudis
Ta/abo po3Mipy MPOLEHTHOI CTAaBKH, III0 HAPAXOBYEThCsl Ha Bkiax Ha BUMOry, ane 10 AaTH HaOyTTs YMHHOCTI TAaKMMH 3MiHAMH, BBOXKA€ETHCS
HAJICKHUM YHHOM IOBIOMJICHHM TpPO BCi Taki 3MiHHM Ta Oyab-sIKOTO IOJaTKOBOTO IMOBiMOMIIEHHs Takoro KiieHTa mpo Taki 3MiHH He
MOTPeOYEThCsI, IPH IbOMY BiJITIOBIIHI 3MiHH 3aCTOCOBYIOThCS JI0 BiTHOCHH Mik barnkom Ta KitientoM 3 nati HaOyTTs HUMH YHHHOCTI.

2.5.5. ¥V Bumaaky nHesrogu KiienTa i3 3ampornoHoBanmmu bankom 3minamu o YABO OO Ta/abo YMoB 3amydeHHsT OaHKiBCHKHX
nero3uTiB Ta/abo Tapudis (OkpiM 3MiH, 110 HE MOTIPIIYIOTE YMOBH 00CyroByBaHHs KitieHTa (30KpemMa 3MiHH HE MPHU3BOAATH A0 JONATKOBUX
utpat KitieHTa, He 301IBIIYIOTh HOTO BiIOBIAAIBHOCTI, CIPSMOBaHI Ha 3aXUCT HOTo mpaB abo iHTepeciB, Ha MiABUIICHHS O€3MeKH 3iiiCHEHHS
omepariii abo mepenadi indopmarii 3a JJoroBopom), He mi3Hime HiX 3a 3 OnepauniiHUX THI 10 AaTH HAOpaHHS YHMHHOCTI BiIHOBITHHAX 3MiH
KiieHT 30608’ s13aHuiA:

2.5.5.1. BukoHaru yci 000B’s13kH 3a BignoBigHUM J[oroBopoM npo HajmanHs baHkiBChKOT mocnyry Ta mogaty 1o banky nuceMoBy 3asBy
npo po3ipBaHHs BixmoBinHoro JloroBopy mpo HajmaHHS bBaHKIBCBKOi MOCIYrH, 3 HACTYIHUM YKJIaJAEHHSM 10 NaTH HaOpaHHS YHHHOCTI
BIANIOBIHMX 3MiH JJOAATKOBOI YroJu IpO po3ipBaHHs BiAmoBigHoro JloroBopy mpo HajgaHHS BaHKIBCEKOI MOCTYrH, SIKIIO L€ BUMaraeThCst
Bankom, - skmo Kiient He morommses 3i 3miHamu 1o Y/IBO IOO Ta/abo YMoB 3amydeHHs OaHKIiBCHKUX Jeno3uTiB Ta/abo Tapudi, mio
CTOCYIOThCSI OKpeMHX BaHKIBCKHX MOCIYT, MPH bOMY iHIII J[OrOBOpH PO HaJaHHS BaHKIBCHKOI MOCIYTH, 3 YMOBaMHU 00CIyrOBYBaHHS SKUX
KitieHT 3roHMiA, TPOJOBKYIOT HiSTH;

2.5.5.2. moracutu BCio 3aboprosaHicTh 3a BciMa JloroBopamu Ta moxatu 10 baHKy mmceMoBy 3asBY PO pO3ipBaHHS (IOJATKOBO
MO/JIA€THCS 3as1Ba MPO 3aKpUTTS PaxyHKy(-iB) 32 HassBHOCTI Airoyoro(-ux) PaxyHky(-iB)) - sikiio Kiient ve moroauscs 3i sminamu 10 VIBO 100,
Ta/ab0 YMOB 3aimyueHHs1 OaHKIBCBKHX JeNO3UTiB Ta/abo Tapudis, mo crocyloThest ycix baHKIBCBKHX MOCIYT, IO IPONOHYIOThCS bankom y
pamkax YJIBO FOO. B Takomy BUIIazKy:

- Bank npununsie o6cmyroByBanHs Kiienra 3a ycima bankiBcskuMu mocimyram, mo Oymm opopmiteni Kiientom y pamkax YBO
100, Ta yci 30608’ 13aHHA baHKy CTOCOBHO HaIaHHS MTOCIIYT 32 BiATIOBITHUMHI BaHKIBCEKMMM ITOCTyraMy MPUTHHSIOTHCS;

- CTPOK BHKOHaHHS YCiX IpoIIOBHX 3000B’s3aHp KitieHTa 3a ycima JloroBopamu € TakuM, IO HacTaB, Y 3B’s3Ky 3 uuM KitieHT
3000B’s13aHUI Y TaKy 1aTy BUKOHATH YCi CBOT IPOILOBi 3000B’s13aHHs y TIOBHOMY 00Cs3i;

- sKOIo Ha Taky gary y pamkax Y /1BO OO poswmimennit Bxiang — 3 mi€i gatu Jlorosip 6aHKiBCEKOTO BKJIay BBAKAETHCS JOCTPOKOBO
po3sipBaHuM 3a iHimiatuBu KiieHTa.

2.5.6. Heorpumanns bankom 1o matu HabGpauus unHHOCTI 3MiH 10 Y ABO 0O Ta/abo no Tapudis mrcsMoBoi 3asBu mpo po3ipBaHHS
cBiuuTh 1po 3roxy Kiienra i3 3anpononosannmu 3minamu 10 Y /15O KOO Ta/abo no Tapudis, a mogansiie obciryrosyBanus bankom Kiienra
3a BIJMOBITHUMY BaHKIBCEKHMU MOCTYTaMy 3MIHCHIOETHCS 3 BpaXyBaHHIM TaKHX 3MiH.

2.5.7. fxumo oane abo nexinbka 3 nonoxenb YJBO KOO e abo cratrote HepilicHUMH 3 OyAb-sKOT NMPUYMHM, 1I€ HE € MiICTaBOI0 Ul
npu3ynuHeHHs Aii inmmx nonoxers YBO 100.
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PO31JI 3. BIAKPUTTS MOTOYHUX PAXYHKIB TA 3JINCHEHHSA IVIATI)KHAX OIEPALIIA

Leit po3ain BU3HaYa€ MOPAIOK BiIIKPHUTTS, 00CIyroByBaHH: Ta 3aKpUTTA [I0TOYHUX paxyHKIB.

3.1. Bigkputts IloTouHOrO paxyHKy 3iMCHIOETHCS HA IiJcTaBi BiAmoBimHoro JloroBopy mpo HajgaHHS BaHKIBCHKOI MOCIyTH, IO
nepedoadae BiIKpUTTs Ta 00CIyroByBaHHs II0TOYHOTO paxyHKY.

3.2. 3asBa mpo Binkpurts PaxyHky (3a popmoro Jonarkis 1, 1.4, 1.5, 1.6 mo YJIBO F0OO) ta iHuii gokyMeHTH B paMKkax J[oroBopy mpo
HajaHH BaHKIBCBKOT MOCITYTH, 10 Mepea0avyaoTh BIAKPHUTTS Ta 00CIyroByBaHHs [I0TOYHOrO paxyHKY, MOXKYTh YKIagaTHCs/0(hOPMITIOBATHCS
B IaIepoBiii abo enekTpoHHiH Gpopmax.

3.3. Binkputts PaxyHKy B iHO3eMHiii BaTIOTi MOXKJIMBE BUKITFOUHO 332 YMOBH MOMIEPEIHBOTO BiAKPUTTS PaxyHKy y Hal[lOHATbHIH BaIrOTI
Vkpaian. Binkpurrs PaxyHKy 31 cremiaJlbHIM pEXHMOM HOTO BHKOPHCTaHHS MOXKIMBE BHKIIOYHO 32 YMOBH IIONIEPEIHBOTO BiJKPUTTS
MOTOYHOTO PaxyHKy y HalliOHAJIbHIN BaJIOTI.

3.4. Tnem Bigkputts Ilorounoro paxynky Kirienta BBaXkaeThesl nata ykinameHHs JloroBopy mpo HamaHHS BaHkiBchKoi mocityrw, mo
nependadae BinkpuTTs PaxyHky.

3.5. Bank Hanae MIaTKHI HOCIYTH Ta 3aiHCHIOE 00CIyroByBaHHs PaxyHKy, 30kpemMa:

3.5.1. BUKOHYE MIATXHI omepallii y Mexax 3aluiKy komTiB Ha Paxynky Kiienra y BiamoBigHill BaToTi HAa MOMEHT MogaHHs 10 baHky
HaJIS)KHUM YHHOM opopmiieHux [InaTixHuX iHCTpyKUili a00 Ha MOMEHT BUKOHAHHS BiAnoBinHOI [1naTixHOT iHCTpyKLii;

3.5.2. 3niiicHroe JleberoBuii nepekas (Joroipse crincannst) 3 PaxyHKy y BUMagKax Ta MmopsaKy, BusHadeHux 1M Y5O F00;

3.5.3. 3miiicHtoe onepanii gt Kiienta Hra MBP/ BPY;

3.5.4. BuKkoHYe iHIII omeparii, meperdaueHi 3aKOHOAABCTBOM YKpaiHH;

3.5.5. 3a 3asBoro Kiienra (3a popmoro JJogatky Ne3 no YJIBO H0O) 3aiiicHioe Buiyck Ta o6ciayropyBantst [LiaTiHUX KapTOK.

3.6. ko innre He BcTaHOBIIeHO Tapugamu ta/a6o J1oroBopom, To NPOIEHTH 32 KOPHCTYBaHHSI BaHKOM KoIITaMy, 10 3HaXOSAThCS Ha
Paxynky KiieHTa, He HapaxoBYIOTBCS Ta HE CIUIa4yloThcs. B Oymb-sikoMy pa3i HapaxyBaHHs IPOIEHTIB 3a KOPUCTyBaHHS baHKOM KomITamu,
0 3HaxXoAThes Ha Paxynky KuienTa, He 3aiiicHIOETRCS, AKIIO Ha PaxyHok KimieHTa HakmaneHo apemrT, 3 AHs HaKJIaJeHHS TaKOTO apelTy.

3.6.1. fxuo Tapudamu mependaueHo HapaxyBaHHs BiJCOTKIB HAa CEpeIHBbOJCHHHUN KPEIUTOBHI 3aiMIIOK KomTiB Ha IloTodHOMY
paxyHky KiieHTa, TO Takuii cepeJHbOICHHUH 3aJIMIIOK PO3PAXOBYETHCA SIK 3aIUIIOK Ha [loTouHOMY paxyHKy KiieHTa Ha KiHelb KOKHOTO THS
KaJleHaapHoro Micsinsl. IIpy HapaxyBaHHI BiJCOTKIB BHKOPHCTOBYEThCS METOX «(akT/(GakT», TOOTO AN PO3PaxyHKYy BUKOPHUCTOBYETHCS
(akTHUHA KUTBKICTH JHIB y Micslli Ta poui. Bumiata HapaxoBaHHMX BiJICOTKIB 3iiCHIO€TBCS BaHKOM mpotsroM m’siTh BaHKiBCBKHX IHIB
HACTYITHOTO MICSIIs, SIKIIO {HIIHI CTPOK He nependauenunii Tapudamu ta/ado JJoroBopom.

3.7. IIpaBa Ta 060B’s13ku CTOpin

3.7.1. Knienm mae npaso:

3.7.1.1. Po3nopsimkaTrcs KOUITaMu Ha PaxyHKy 3 JOTpHMaHHIM BHMOT 3aKOHOAaBCTBa YKpainu Ta ymoB Y IBO FOO, okpiM BumaakiB
0OME)XEHHS TIpaBa PO3MOPSIKEHHS PaxyHKoM 3a pillleHHAM cymy a0o B iHIIHNX BUIIAAKaX, BCTAHOBICHHX 3aKOHOJABCTBOM YKpaiHH, a TAKOX Y
pa3i 3ynuHeHHs (iHAHCOBUX OIEpalliil, 10 MOXKYTh OYTH MOB'A3aHi 3 Jeramizauicro (BiIMUBAaHHSAM) TOXOIIB, OJIEPKAHUX 3JOYMHHUM IIIIXOM,
a6o (iHaHCYBaHHIM TEpOPHU3MY, y BUIIAJKaX Iepead0aueHNX 3aKOHOIaBCTBOM YKpaiHH.

3.7.1.2. OTpuMyBaTn roTiBKOBI KOIITH 32 YMOBH HasBHOCTI Ha PaXyHKy KOIUTIB y BIIIOBIIHINM BaroTi, y BUNAAKaX, HA HOTPeOH 1 y
HOPSIKY, TepeadadeHNX 3aKOHOAaBCTBOM YKpaiHu.

3.7.1.3. 31aBatu TOTIBKOBY BUPYYKY JJIsI 3apaxyBaHHs Ha PaxyHOK, y BiJIIOBIJHIN BaJIIOTI, y BHIAJKaxX Ta y IMOPSIKY, IepeadadeHmnx
YHHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.7.1.4. BinxnukaTa 3roly Ha BHKOHAHHS IUIATDKHOI omepamii OUIIXOM MOJaHHS A0 baHKy BIINOBIZHOTO PO3MOPSIKEHHS MPO
BiIKIMKaHHA. Take BiAKIMKAaHHS MOJIIMBE /0 HACTAHHS MOMEHTY OE3BiAKIMYHOCTi, TOOTO O HACTaHHS NaTW BaNIOTYBaHHS, 3a3HA4YEHOI Y
IIarixHiit iHCTpyKIii (10 crmuBy OmepariifHoro yacy OnepaniifHOTo THI, IO Tepeye AaTi BAIOTYBaHH:), Ta IO CIIUCAHHS KOIITIB 3 PaxyHKy
Ha BUKOHaHHs [lnaTikHol iHCTpyKii. Po3mopsi/pkeHHs PO BiAKIMKAHHS 3roy Ha BUKOHAHHS IUIATDKHOI orepauii Mae OyTH ckiajeHe 3a
¢dopmoto, BcTaHoBieHOI0 bankom, Ta Hamane banky B Toii ke croci6 sk [TnatikHa iHCTPYKILis, 3rojia Ha BUKOHAHHS K0T BIIKIMKA€eThCs (a 'y
pasi manepoBoi hopMu po3NOpsILKEHHS — Ha Te X Binninenns banky, Ha sike Oyna monana BiamosigHa [lnaTixkHa iHCTpYKILis).

3.7.1.5. Bigxnukatu [InatikHy iHCTPYKIIIO B TOBHi# CyMi IIIIXOM NOZaHHS A0 baHKyY BiIOBiTHOTO pO3MOPSIKEHHS PO BiAKIMKAHHS.
Take BigKIMKaHHS MO>KIJIMBE JIMIIE 332 HASSBHOCTI TEXHIYHOT MOXIMBOCTI baHKy Ta 32 yMOBH, 110 PO3MOPSIKEHHS MPO BiIKIMKaHHS HATIHIIIO
o baHKy 1o HacTaHHA MOMEHTY 0€3BiJKINYHOCTI, TOOTO 10 HACTaHHS JaTH BATIOTYBaHH:A, 3a3HaueHoi y [ImaTixHill iHCTpYKUil (IO CIUIHBY
Onepanifinoro yacy OnepamiiiHOro JHS, IO MEpeaye JaTi BaJOTyBaHHS), Ta J0 CIHCAHHS KOIITIB 3 PaxyHKy Ha BuUKOHaHHs [lmatixuHOl
IHCTpPYKILil, 32 yMOBHM BimmkoayBaHHs KiieHTom BuTpar BaHKy, HOB’S3aHMX 3 TaKMM BiAKJIMKaHHAM. PO3MOpsUKEHHS NP0 BiAKIMKaHHS
[TnatixHOI iHCTpYKLIT Mae OyTH cKiIaaeHe 3a popMolo, BcTaHoBIeHOI0 bankom, Ta HagaHe banky B Toit ke crioci6 sik [TnatikHa iHCTPYKLis, sKa
BIAKJIMKaeThCs (a y pasi manepoBoi popmu po3nopskeHHs — Ha Te ) Binninenns banky, Ha sike Oyina moaaHa BianosifaHa [naTixHa iHCTpyKILis).

3.7.1.6. InimiroBaTn maTixHI onepamii 3a PaxyHKOM y HalllOHaNBHI Ta 1HO3eMHHX BaitoTax 3 BUKopHcTaHHAM Cucremu «KirieHT-
Bank».

3.7.1.7. 3minuTH TapudHHMIT HakeT NUIIXOM IOJaHHs 10 baHKy BiANOBIIHOI 3asBH Hpo 3MiHy TapudHoro nakery (3a ¢popmoro Tonarky
1.1 no YABO OO0). bauk 3xiiicHioe o6¢ciayroByBanHs KimieHTa 3a HOBOOOpaHNM TapH(HUM ITaKeTOM 3 JaTH, IO 3a3HAUCHa y 3asBi PO 3MiHYy
TapudHOro makery, ane He paHiue naté otpuManHs bankom Bix KiieHrta Takoi 3asBH, IpH [[bOMY BCi LIOMICSYHI KOMicii 3a MicsIb, B IKOMY
BifiOynack 3MiHa Tapu(HOTO MaKeTy, MiAIAraloTh HAPaXyBaHHIO Ta CIUIATi 32 HOBOOOPAHUM TapU(HUM MaKETOM HE3aJIeXKHO Bill KUTBKOCTI AHIB
(axkTH4HOT Aii Takoro Tapu(HOro MakeTy y TakoMy MiCsI.

3.7.1.8. KnonotaTtu nepex baHkoM 1mpo BCTaHOBIEHHS iHAMBITyalbHOTO Tapudy 3a mociyroto st Kiienra.

3.7.2. bauk mae npaso:

3.7.2.1. BuxopuctoByBati komtH KiieHra, mo 30epiraiotbesi Ha PaxyHky, rapantyroun KiieHTy #oro mpaBo Oe3meperikonHo
PO3MOPSIKATHCH LIUMH KolTaMu BinnosinHo no ymos Y/IBO 0O, 3akoHonaBcTBa YKpaiHu, y TOMY YdciIi HopMaTHBHUX akTiB HBY.

3.7.2.2. 3nilicHIOBaTH IJIATDKHI Omeparii, iHiliiioBaHi CTAryBaueM y BHIaaKax, MepefdadeHHX 3aKOHOAABCTBOM YKpaiHH, a TaKokK
3aiiicHioBatn [lebetoBuii mepekas (JoroBipHe crucaHHs) y MopsaKy, BusHadeHomy Y IBO HOO.

3.7.2.3. Binmosnatu KitieHTy y BUKOHAHHI TUIATDKHAX OTIEpalliil y BHITAIKAX:

- BHSBJICHHS IMOMWJIKH y peKBi3uTax [1matiHo1 iHCTPYKIIiT;

- 3anmoBHEHHS [ImaTi>kHOT IHCTPYKIIT i3 MOPYIIEHHSM BUMOT 3aKOHOJaBCTBA Y KpaiHM;

- BimmoBu KitieHTa Bin HamanHs abo TpW HaJaHHI HEMOBHOTO MEPETiKy MOKYMEHTIB Ta/abo o0csary iHdopmarii, Mo BHMararwThCs
BankoM (B TOMy 4HMCIIi 3 METOIO 31iiicHEeHHs: BaHKOM BaJIOTHOTO KOHTPOJIIO);

- sxuio [TnarixHa iHCTpyKIis Ta/abo 11 BUKoHaHHs1 bankoMm cynepedars a00 3a00pOHEHI 3aKOHOJABCTBOM Y KpaiHH;

- sxuio [TnarixHa iHCTpyKIist nepenbayae 3aificHeHHs omneparlii, poBeIeHHs KO0, Ha TyMKY baHKy, Ipu3BOANTH 200 MOXKE PHU3BECTH
JI0 OPYIICHHS 3aKOHOABCTBA YKpaiHK Ta/a00 3aKOHOAABCTBA 3 NPHHIIUIIOM €KCTPAaTePUTOPIaIbHOCTI.
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BianosigansHicTh baHKy 1110710 MepeBipKy MPaBUIBHOCTI 3alIOBHEHHS PekBi3uTiB [1IaTiKHOT iHCTPYKIIT 0OMEKYIOThCSI HEOOXITHICTIO
3IifCHEHHs MEPEeBiPKH JINILE THX PEKBI3UTIB, L0 YiTKO BU3HAYEHI 3aKOHOAaBCTBOM YKpaiHu.

3.7.2.4. Ha BnacHuii po3cy/ npuiiMaTy pilieHHs Ipo:
a) BCTAaHOBJICHHS/3MiHY (30UIbIIEHHS) iHAWBIAYaJIbHOTO PO3MIPY BiACOTKIB, II0 HAPAXOBYIOTHCS HA CEPEAHBOJCHHUHN KPEAUTOBUI 3aJIMILIOK
KOIITIB Ha IOTOYHOMY paxyHKy KiieHra, 3a erachoio iniyiamuseoro banxy Ha TiACTaBI aHaNi3y KOHKYPEHTHOT'O CEpPEIOBHINA, PO3MIpY
cepeIHbOJICHHIX 3aIUIIKIB KOLITIB HA paxyHKy KilieHTa, CTpYKTypH 3aJIMILKIB, CTPOKIB 1X 30epiraHHs TOILIO, a TAKOX y pasi 3MiHH 00TiKOBOT
craBku HamionansHoro Oanky YkpaiHM Ta/abo 3MiHHM CHTyamii Ha TPOIIOBO-KPEAUTHOMY PHHKY, IIPH I[bOMY Hepiox Aii HOBOTO pO3Mipy
BiZICOTKIB BU3HAUAETHCS BaHKOM caMOCTIHHO Ta 3a3HaYa€THCS y BiAMOBIAHOMY NOBIOMIICHHI;
0) BCTaHOBIICHHS HIVBiTyaIbHOTO TapH(y 3a Oyab-sKOIO IHIIOI0 mocIyroro s KiieHra, kpiM HapaxyBaHHS BiJJICOTKIB Ha CepeIHbOICHHUIT
KPEIUTOBHI 3aJIMIIOK KOIITIB HA NOTOYHOMY paxyHKy KutieHTa, 3a tloco nucemosum kionomantam.
IIpo BcTaHOBICHHS/3MiHY OyIb-sKOTO iHAMBIAyansHOTO Tapu(y bank Hanpasisie Kiienty (Oynbs-skum criocobom 3 mependavennx 1m.2.5.4.4
YBO 00) BiamoBiaHe MOBiJOMICHHS PO BCTAHOBJIEHHs iHIUBigyanbHuX Tapudi 3a mociyramu (Jomarok 1.2 mo YABO F0O0), sike e
notpedye TOAATKOBOTO HixnucanHs 3 00Ky KimieHTa, SIKIO TLNBKY Ie IPSIMO He BUMAraeThest bankowm.

3.7.3. Knienm 3006086'a3yemuoca:

3.7.3.1. BuxonyBatu yci BUMoru baHKYy CTOCOBHO NMHUTaHb NPAaBOMIPHOCTI 3[IMCHEHHS IUIaTDKHMX oOnepamid Ta HamgaBatu baHky
iH(pOpMaITito, HEOOXITHY JUIS CKIIaJlaHHs baHKOM 3BITHOCTI, BIAMOBIIHO 0 BUMOT HBY Ta BiMMOBITHUX KOHTPOIIIOIOYHX OPTaHiB, a TAKOXK THITY
iH(opMaIIiio BIAMIOBITHO 10 BUMOT 3aKOHOAaBCTBA YKpainu ta ymoB ¥Y/JIBO FOO.

3.7.3.2. Y Mexax, nepenbadeHUX YMHHUM 3aKOHOIAaBCTBOM Y KpaiHU, BHYTpPINIHIMH JoKyMeHTamMu banky, HanaBatn baHky KOHTpakTH,
JIOBIJIKH, MUTHI AekJapauii Ta Oyap-aki i HeoOxinHi banky moxymeHTH Ta iHpopmaltito s 3ailicHeHHa bankoM (yHKIIii1 areHTa BaJIFOTHOTO
KOHTPOJIIO Ta 1HIIMX MOKIAIeHUX Ha baHK BiAMOBIAHO 10 3aKOHOMABCTBA YKpaiHU QYHKIIH KOHTpomo. JJoKyMeHTH, 1110 mogaroThes Kiriearom
1o banky, marote OyTH opopMIteHi 3 ZOTPHIMaHHAIM BUMOT 3aKOHOAABCTBa YKpaiHu. JlokymMeHTH MOXyTh OyTH mozaHi Kiiearom ocobucro 1o
Binninenns banky a0o, 3a HaIBHOCTI TEXHIYHOT MOXIIMBOCTI, B €IEKTpOHHIH (opmi 3acobamu Cuctemu «KitieHT-bank» abo yepes caiit banky
IIITXOM IO/IaHHS IeKTPOHHUX KOIiH JOKyMeHTIB, 3acBiqueHnx Emexrponnnm nigmucom Knienra/ynosHoBaxxeHoi ocoou KitienTa.

3.7.3.3. Il{opiuno, He mizHime 10 ciyHs, HaaBaTH MiATBEPKEHHS 3aNIIKiB Ha PaxyHky (Paxynkax) cranom Ha 01 ciyns. HeorpumanHs
bankxoMm miaTBepukeHHs 3aMmIKiB Ha PaxyHky KitieHTa mpoTSroMm Micsms BBaKA€eThCs HMiATBEPPKEHHSIM CYM 3aJIMIIKIiB TPOLIOBHX KOIITIB Ha
Paxynky Kiienra 3a 3aMOBUCHHSIM.

3.7.3.4. He ni3Hirre HACTYMHOrO poGOYOro JHS MICIs OTPUMAHHS BUIMCKH TOBIZOMISITH BaHK PO yci BCTaHOBIICHI HEBiAMOBITHOCTI
a00 MOMWJIKH y BHITHCKAX 32 PaxyHKOM 49H iHIIMX TOKyMEHTax abo IMpo HEBU3HAHHS (HE MiATBEPHKEHH) MiICYMKOBOTO calbao 3a PaxyHKoM.
YV pasi BiACyTHOCTI MOBIJOMIICHHS BUIICKA BBAKAETHCS MiATBEPHKEHOIO.

3.7.3.5. TloBepHYTH OMUIIKOBO 3apaxoBaHi Ha PaxyHOK kouIté mpoTarom 3 (Tpbox) poOOYHX JHIB 3 AaTH 3apaXyBaHHS TaKHUX KOIITIB
Ha PaxyHok, nmuiixom HamanHs banky IlmatikHoi iHCTpyKHii Ha TOBEPHEHHS NOMMJIKOBO 3apaxOBaHWUX KOIUTIB. 3a MOPYIIEHHS CTPOKY
TOBEPHCHHS TIOMIJTKOBO 3apaxoBaHKX KOIITiB KITieHT Hece BiAMOBIMATBHICTH 3TiHO 13 3aKOHOIaBCTBOM Y KpaiHH.

3.7.3.6. [loBinomuTn bank muceMoBo npo dakT BHKOHAHHS 3 ¥Horo PaxyHky HeHanexxHoi abo HeakuenrtoBaHol [InmaTikHoi omepamii
HETaiHo MiCIIA TOTO, SIK Taka iHpopMaIlis cTaja HoMy Bizoma.

3.7.3.7. IlucemoBo moBinomutH baHk mpo 3MiHy Micle3HaXO/KEHHs, 0Ci0, SKi MalOTh MPaBO PO3NOpsKATHCS PaxyHKoM, mpo iHmIi
3MiHHU y BIJOMOCTSX Ta/abo MOKyMeHTax, mo HajxaHi Kiienrom Banky mmst Binkputts Ta o6cimyroByBanHs Paxynky KiieHTH-FopuIuuHi 0co0H
3000B’s13aHi TakoX MUCBMOBO TOBIIOMHTH bBaHK Npo 3MiHY CKJaqy YYacHHUKIB, pO3Mipy CTaTyTHOTO KalliTaily, KiHIEBUX OeHediliapHHX
BiacHuKiB KitieHTa) Ta HajaTH yci HEOOXiqHI JOKYMEHTH, IO MiATBEPKYIOTh 3a3HauCHi 3MiHH, Ta 32 HEOOXiTHOCTI moaaTu HoBuil [lepernik
YIOBHOBaKEHHX 0cCi0. 3a3HaueHe OBIIOMIICHHS 3 HaJaHHSAM BiINOBITHUX JOKYMEHTIB Mae OyTH 31ificHeHO KiTieHTOM He Mmi3Hile mpoTsIroM 5
(I’ sTH) KaNeHJapHUX THIB 3 JJaTH HACTaHHS BiIIOBIIHUX 3MiH.

3.7.3.8. HamaBatu mependaveHi 3aKOHOTABCTBOM YKpaiHU BIIOMOCTI, 110 BUTpeOye baHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA
Ykpainu, B TOMy YHCIIi IO PEryIIOE BiTHOCHHU y cepi 3amodiranHs Jieramizarii (BiIMUBAaHHIO) TOXOIIB, OJIEpKaHUX 3IIOYHHHUAM HUISIXOM,
Oynp-siKy iHpOpMaNLilo Ta JOKYMEHTH, HeoOXimHi s 3aiiicHeHHs Hanexnoi mepeBipku KiieHrta, 3°sicyBaHHs CyTi Ta MeTH (iHAHCOBHX
omepailiii, piHAHCOBOTO CTaHy, BIIOMOCTEH 11010 3ifICHEHHS omepailiii 3a PaxyHkamu, a TakoK JOKYMEHTH, HEOOXIIHI Ui TPUHHATTS bankoM
pimenns mono Haxanus Kiienty Kpenury.

3.7.3.9. Hapmartu o banky HanexxHUM 4MHOM 0(OpMIIEHI JOKYMEHTH, 1110 MTiATBEPUKYIOTh TOBHOBAXKEHHSI TPpeACTaBHUKIB KitieHTa, IkuM
BiH JIopy4a€ OTPUMYBaTH y baHKy TOKyMEHTH Ta 3AiliCHIOBATH iHOI il BignoBigHo 10 ymoB Y /B0 I0O0.

3.7.3.10. Slxmo Kiienr € ¢iznuHOI0 OCOOOMO-TiAIpHEMIIEM a00 0c000I0, sKa MPOBATUTH He3aJNeKHY NpodeciiiHy MisIbHICTD,
03HaHOMUTHCE 3 JIOBiIKOIO TIPO CHCTEMY rapaHTyBaHHs BKJIAIiB (i3UUHUX 0Ci0 B MOPSAAKY Ta y croci0, mo Bu3HaveHi B Y5O F0O0.

3.7.4. bauk 30008 'a3yemuca:

3.7.4.1. Hane)xHUM YMHOM BMKOHYBATH IIJIaTDKHI onepaii BiAOBIIHO O 3aKOHOAABCTBA YKpaiHM Ta BHYTPIIIHIX JOKyMeHTiB baHky
ta YIBO FOO.

3.7.4.2. Y pasi HagxomkenHs 1o banky IlnatixHol iHCTpyKuii cTaryBada mosigomisitu npo e KiieHra Toro s camoro po6odoro s,
3a YMOB MOXJTMBOCTI 3B’5I3aTUCS 3 HUM TEIC(OHHUM 3B’ I3KOM.

3.8. Binnosinanbuicts Ctopin

3.8.1. 3a mopymenns baHkoM CTpPOKIiB BHKOHAHHS IDIATDKHMX OIIepalili, BCTAHOBIEHHX 3aKOHOJABCTBOM YkpaiHu, Bank Hece
BiINOBITABHICTH BIATIOBIIHO J0 3aKOHOJABCTBA YKpaiHH.

3.8.2. bBauk ne nece gionogioanvrnocmi.

- 3a TOPYIICHHS] CTPOKIB BHKOHAHHS IUIATDKHMX OIepaiiif, sSKIIO Iie CTaJocsi He 3 BUHM baHKy, 30KpemMa BHACIHIJIOK
HECBOEYAcHOTr0 ab0o HeHane)xHoro HagauHs I[lmatikHoi iHCTpykKuii a0o 11 HEBiAMOBIAHOCTI BCTAHOBIEHHM BHMOTraM ab0 BHACIIIOK
BiJICyTHOCTI cymH KomuTiB Ha PaxyHky KitieHTa, 10ocTaTHBOT U1l BAKOHAHHS IIIAaTiXHOT oneparii Too;

- 3a MIOBHOTY Ta NPaBUIIbHICTH peKBi3uTiB [InaTixnol iHcTpyKil, moxanoi KiientoM abo cTiryBadem;

- 3a IIOMUITKOBE 3apaxXyBaHHs/CIIUCAHHS TPOLIOBHX KOIITIB Ha/3 PaxyHok(-ky) Kitienra, skmio 1e Bii0ynocs He 3 BuHu BaHKy.

3.8.3. KirieHT Hece BiAMOBiNaNbHICT 32 TIPABUJIbHE 3AIIOBHEHHS PEKBI3HTIB Ta JOCTOBIPHICTH JaHWX, IO 3a3HAa4alOThCs y [lmaTixHii
IHCTPYKIII.

3.8.4. KimieHT Hece BiONOBINAJBHICTH 3a BiJCYTHICTh PO30DKHOCTEH Ta BIAMOBIMHICTH iH(popMarii, 3a3Ha4eHOi HUM y IlmaTikHii
IHCTPYKLIT, CyTi MIaTXHOI omnepatiii, a TAKOXK 3a JOTPHMaHHS PeKUMY BUKOPUCTaHHs PaxyHKy, mepe6adeHoro 3akOHOIaBCTBOM YKpaiHH.

3.9. Bunaropona banky

3.9.1. Omurara BaHKIBCHKMX TMOCIYT, L0 HAAAIOThCS BiAmoBigHO no mporo Pozminmy YIBO IO, 3miiicHIOIOTBCS BigNOBIAHO 10
tapudHoro makery, oopanoro Kiienrowm, 3rinHo 3 Tapudamu, 1110 Iif0Th Ha MOMEHT HaJaHHs Takux mocayr Kiienry.
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3.9.2. Tlepiogom HamaHHs BaHKOM MOCHYr BBaXKaeThCs KaJeHAAPHHUH Micslb 3 1-ro0 1O OCTaHHBOro IHS Micsus BkiIroyHo. Oruiata
BaHkiBChKHX MOCIyT 31ifiCHIOETCs Y HallioHanpHil Bamoti. Crtata Bunaropoau banky 3nidicHioersest KilieHToM camocTiiiHo abo nuisixom
3nilicenHs bankom Jle6eToBoro nepekasy (JoroBipHoro cnucanHs) y nopsaky, susauenomy ¥ IO FOO. Bunaroposa banky mimsirae croiari
y CTPOKH/TEpMiHH, BCTaHOBIEHNMH Tapudamu baHky, nirounMu Ha AeHb IPOBECHHS omepanii(-iif) 9u HaJaHHs MOCIYTH.

3.9.3. ¥V pa3i nopymennas KiienToM 000B’s3Ky IOJO CIUIaTH BHHAropogu baHKy, ocTaHHIM Mae IpaBO NPHU3YNHHUTH HAJaHHS
BankiBcbkux(-o1) mocayr(-ri) 4o noBHoro noramreHHs KirieHToM BifNOBiqHOT 3200proBaHOCTI.

3.9.4. ®akr Haganus bankiBebkoi mocnyru baHkoM miATBepKy€eThCsl BUMUCKOIO 3a Paxynkom KitienTa, Ta He motpedye ohopmireHHs
JIOJIaTKOBHX JIOKYMEHTIB.

3.10. 3mina PaxynkiB Kuienta

3.10.1. 3minoro PaxynkiB KitieHTa BBaXKaeThCsl MPOILIEAYpa BiAKPUTTS HOBUX PaxyHKIB i 3aKpHUTTs paHilie BiIKpuTHX PaxyHKIiB He 3a
iHimiatuBoto KiieHTa, y pe3ynbTaTi MpoBEAEHHS SKOi 3MIHIOIOTBCS yci abo okpeMi (oxmH abo Kinbka) OaHKIBChKI pekBisuté KitieHTa -
HallmeHyBaHHA banky, ko1 banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienra 3xificHioeThess bankoM y Bumankax Ta MOPSAKY, IO BCTAaHOBJICHI HOPMAaTHBHO-TIPABOBHMH aKTaMH
HBYV.

3.10.3. TIpo 3miny PaxynkiB bauk 3000B's3anuii 3aB4acHo mnoBimoMutun KiieHTa y NOpSAAKY, YCTAaHOBJICHOMY BHYTPIIIHIMHU
oJIokeHHAMH baHky.

3.10.4. Bauk He 3piiicHioe 3Miny PaxynkiB KiientiB y pasi 3minn HalimeHyBanHs baHKy, sika He MOB'si3aHa 3 HOTO peoprasizaiiero, a
TaKOX y pasi 3MiHU HaiiMeHyBaHHSA baHKy y 3B'3Ky 3 MPOBEACHHIM Oro peopraHizamii IUIIXOM IepeTBOPEHHS. baHk 3aBuacHO MOBiIOMILIE
Kiienra mpo 3MiHy cBOro HaiMeHyBaHHS.

3.11. Hopsanox 3akpurTts Paxynkis

PaxyHok Moxe OyTH 3aKpUTHIA:

- 3a iHimiaTuBoo KirieHTa - Ha migcTaBi nomaHoi 3asBH npo 3akpuTTs [loTouHOro paxyHky abo 3asBH Ipo posipBaHHs J[oroBopy
o HagaHHs 0AHKIBCHKOT MOCIYTH Ta 3aKpHUTTs [I0TOYHOTO paxyHKY);

- 3a ininiatuBoo bauky - y Bumaakax, BusHadenux m. 3.11.3 ta 16.1.5. YIBO FOO;

- Ha MiJICTaBi PillIeHHS BiIIOBIIHOTO OpraHy, Ha KU 3TiTHO 13 3aKOHOAABCTBOM Y KpaiHU MOKJIAaZeHO (PYHKIIT 1010 MPUITHHEHHS
FOPUINYHOI 0COOU-pe3UICHTa (3a 3asBOI0 PO 3aKPHUTTS MOTOYHOTO PAXYHKY, IMOJAHOIO JIKBIIATOPOM, TOJIOBOIO ab0 4YIEHOM JIiKBigaliiHO1
KOMIiCii, KepyIOUNM CaHAIl€I0);

- y pasi cMepTi BIacHHKA PaxyHKY - (pi3nuHO1 0co0u/Hi3mIHOT 0COOU-TI IPUEMIT/0CO0H, KA IPOBaIIIa HE3AICKHY MPodeciiHy
TUSUTBHICTB, TICIISI BUIUIATH KOIITIB CIAJKOEMITIO(SIM) Ta iHITUM 0co0aM Ha MiJICTaBi TOKYMEHTIB, BU3HAUCHHUX 3aKOHOJABCTBOM YKpaiHU — Ha
nizxcraBi mogaHoro 1o baHKy cBiZonTBa PO CMEPTE;

- 3 IHIIMX Mi/ICTaB, IepeadaueHNX 3aKOHOJaBCTBOM Y Kpainu abo JloroBopom.

3.11.1. V pa3i orpumanns bankom 3asBu Kiienta mpo 3akputts [lotouHoro paxyHky BaHk 3fificHIOE 3aBepiianbHi omeparii 3a
ITorounuM paxyHKOM (3 BHKOHaHHAM [IIaTKHUX 1HCTPYKWIN CTATYBadiB, BUIUIATH KOIITIB TOTIBKOIO, MEPEPaxyBaHHS 3aJHIIKy KOIITIB 3
Paxynky Ha iHmmit paxyHnok Kiienra, 3a3Hauennii y 3asBi TOIIo).

3.11.2. Jlaroro 3akputTs [IoTOUHOTO paxyHKy BBaXKaeThcs HacCTynmHui OnepaniiiHuii TeHs 3a JHEM BUILIATH/TIepepaxyBaHHs 3aJIHIIKY
xomTiB 3 [ToTouHOrO paxyHKy. SIKIIO Ha IaTy MPUHHATTS 3asBH Npo 3akpuTTs [loTouHOTO paxyHKy Ha [I0TOUHOMY paxyHKy HEMae 3aJHIIKy
KOLITIB Ta/abo 3a00OproBaHOCTI Ta 3a3HaueHa 3asBa nojaHa B OnepamiifHU{ 4ac, TO JaTOI 3aKPUTTS HbOro II0TOYHOro paxyHKy € JIeHb
orpuMaHHa baHkoM 3a3HaueHoi 3asBu. KimieHT Moxe 3BepHyTHCS 10 Bimminenns banky ans oTpuMaHHS TOBiIKH mpo 3akpuTTs [loTouHOTO
paxyHKy.

3.11.3. Bank mae npaBo posipBatu JloroBip 0aHKIBCBKOTO PaXxyHKY Ta 3aKpuTH [loTouHHI paXyHOK Y HACTYITHUX BHITQAKAX:

- y Bunankax nopymieHHs KiieHToM HOpM 3aKkoHOaBcTBa YKpaiHu a0o SKIIO HAasBHICTH MPaBOBiAHOCHH 3 KIlieHTOM NPH3BOAWUTH UM
MOJKE€ MPHU3BECTH JI0 MOPYLICHHS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY 4YHCHi y cdepi 3amobiraHHs Ta MpOTHAIl Jteraizaunii (BiAMUBaHHIO)
JIOXOJIIB, OZIEPIKAHHUX 3JIOUMHHUM IIUITXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAaHHIO PO3IOBCIOKEHHS 30pOT MaCOBOTO 3HHIIICHHS;

- y pasi mopyuieHss KiiieHToM cBoiX 3000B’s13aHb 3a JloroBopoM;

- y pasi BiICYTHOCTI KOIITiB Ha TaKOMY PaxyHKy, sIKIIIO omepallii 3a M PaXyHKOM He 3[iiICHIOIOTHCS IPOTATOM 3 POKIB MOCIIiJb, KPiM
omepailii 31 crtati baHKOM NPOIIEHTIB Ha 3aJIMIIKH KOMITIB Ha [I0OTOYHOMY paxyHKY Ta CIUIaTH KOMICii, iHIINX ITUTaTeXiB 3a HalaHi ITOCIYT U
srigao 3 Tapudamuy;

- y pa3i HasBHOCTI KOIITiB HA TakoMy PaxyHKy, siKiIo onepaii 3a uM PaxyHKOM He 3iHCHIOIOTECS IPOTATOM 1 POKy, KpiM orepartii
31 crati baHKOM TIPOLICHTIB Ha 3aJMIIKH KOMTIB Ha [I0TOYHOMY paxyHKY Ta CIUIATH KOMICIH, 1HIIMX TUIaTeXIB 3a HA/IaHi MOCIYTH 3TiAHO 3
Tapudamu;

- y BHNAJKY BiJIMOBH KOHTPOJIIOIOYOTO OpraHy, 0 SIKOTO HaACHIaeThes iHdopMalis mpo BiakpUTTs [I0TOYHOTO paxyHKy, y B3ATTi Ha
00mik [loTouHOro paxyHky (i3udHOi 0COOH, sIKa 3apeecTpoBaHa sK (izudHa ocoba-miAnpuemMens abo sk 0coba, sKka MPOBAIUTh HE3AICIKHY
npodeciiHy HisIbHICTS;

- y BUIAJKY, Ko KilieHT Beie pU3HKOBY AisTIbHICTD, 30KpeMa, aje He 00OMEeXYIOUNCh, TPOBOIUTH ONepallii, MPOBEACHHS SIKHX Yepes3
Bank, Ha AymMKy baHky, mpu3BoauTh a0 MOXKE MPHU3BECTH JI0 TOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo 3aKOHOIaBCTBA 3
MPUHIUIIOM €KCTPaTepHTOPIaIbHOCTI.

3.11.4. YV pa3i 3akpurts [loTouHOrO paxyHKy 3a iHimiaTHBOIO baHKy, 3a1MIIOK KOIITIB IepepaxoByeThCs 3 [IoToYHOrO paxyHKy Ha
BiINOBiAHMI OaHKIBCHKUIT paXyHOK, Ha IKOMY OOJIIKOBYIOTBCS TaKi KOIUTH 32 HEJIFOYMMH PaXyHKaMH, Ta 30€piraloTbCst HA HbOMY 10 MOMEHTY
3BepHeHHs KiienTta 0 baHKy 3 METOI0 pO3MOPSPKEHHSI UMK KOLITaMH.

3.11.5. Ha 3anumok KomITiB, 0 Oy/nM mepepaxoBaHi Ha PaxyHOK Ui OOJIKY KOIUTIB 3a HEJIOYMMU DaxyHKaMH, HPOLEHTH He
HapaxoBYIOTHCS.

3.11.6. Iicna 3akputTst [ToTouHOTO paxyHKY 3a iHiLIaTHBOIO BaHKY 3aIUIIOK KOIITIB MOXe OyTH BHIaHUI FOTIBKOIO a00 NepepaxoBaHHMit
Bankom Ha iHmMit, BU3HaYeHni KilieHTOM paxyHOK.

3.11.7. IlincraBamu ans po3ipBaHHs J[oroBopy OaHKIBCBKOTO pPaxyHKY Ta 3aKpHTTS [lOTOYHOTO paxyHKYy € TaKOXK HHChMOBa
nomoBieHicTs CTOpiH 1 1HIII YMOBH NIPUITHHEHHS 30008’ sI3aHb, TIepe0adeHi 3aKOHOAaBCTBOM Y KpaiHH.

3.11.8. bank 3akpuBae [loTo4HI paxyHKHM KIi€HTIB, HAa KOUITH SKMX yYCTAaHOBICHO OOTSDKEHHS MAHOBHX MpaB BiJIIOBIIHO IO YMOB
JIOTOBOPY, JIMILIE 32 3rOA0I0 O0TSHKyBaua, SIKMH YCTAHOBUB Take OOTSDKSHHS, KPIM BHIAJKIB 3aKPHUTTS PaxyHKIB KIIEHTIB MiJl YaC BUKOHAHHS
Bankom [Inany npunuHeHHs 31ifiCHEHHs O0aHKIBCHKOT MisTIBHOCTI 0€3 MPUITMHEHHs I0PUINYHOT 0co0U BiAmoBiaHo a0 3akoHy Ykpainu «IIpo
CIIPOILICHHSI POLIEYp peopraHizawii Ta Kamitaizanii 6aHKiB», sike MoXe 3ilicHoBaTHCs baHkoM 0e3 OTprMaHHsI Ha Iie 3roI1 00TsDKyBaya.

3.11.9. IToTouHHMit paXyHOK 3aKPHBAETHCS Y pa3i IPUITHHEHHS I0PUANYHOT 0co0H — pe3uieHTa (YHACHIITOK 37UTTsl, IPUEAHAHHS, IO,
TepeTBOpeHHs) abo 3MiHM Mpi3BHUIIA, iMEHI, T0-0aTbKOBI (Pi3myHOT 0cOOM — mignmpHeMIlst abo 0coOu, sika MPOBAAUTH He3aleKHY mpodeciitHy
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IisutbHICTB. 7 BiAKpUTTs: HOBOTo [I0TOYHOr0 paxyHKY MOJAal0ThCs JOKYMEHTH, MepeadadeHi HopMaTuBHO-IpaBoBiMH akTamu HBY 3 nmutaub
BIZIKPHUTTS 1 3aKPUTTS paxyHKIB KJIi€HTIB baHKy.

3.11.10. [ToTouHMi paxyHOK MOKe OYTH 3aKpUTHI IOPHIMIHOIO 0COO0I0-IIPAaBOHACTYITHUKOM Yy pa3i MPUINUHEHHS I0pUANIHOT 0codn —

pe3uaeHTa BHACTIOK 3JIUTTS, IPHETHAHHS, ITO/IUTY, IEPETBOPEHHS 32 YMOBH ITOJJAHHS HUM TaKHX JOKYMEHTIB:
®  3asBU Ipo 3aKpHUTT [I0TOYHOTO paxyHKY;
®  KoIIii pillleHHs Y4aCHUKIB a00 OpraHy I0pHIHYHOT 0COOU — PE3UICHTa, YHOBHOBAXEHOTO Ha 11€ YCTAHOBYUMH JOKYMEHTaMH,

a y BHIAJAKax, MepeadayeHux 3aKOHOAABCTBOM YKpaiHU, — KoIii pilleHHS cyqy a0o BiANOBIAHUX OpraHiB Aep)KaBHOI BIAAU IPO

NPUNIHEHHS IOPUITIHOT 0COOM — pe3uIeHTa, 3aCBiJUCHO] B YCTAHOBIEHOMY IOPSIIIKY.

3.11.11. V pa3i npunuHEHHS IOPUANIHOT 0COOM BHACTIOK ii JIKBIIAIT U IPOBECHHS JIIKBIaNiHHOT IPOLIEIyPH BUKOPUCTOBYETHCS
omuH IloTouHmii paxyHOK IOpHIWYHOI OCOOM — pe3WIEHTa, IO JIKBIIOBYETHCS, BU3HAYEHWH KOMICI€I0 3 NPHUIHMHEHHS (JIKBITaTOPOM,
JiKBifaniitHOO KoMiciero Tomo). Jlo banky B I1boMy BHIAKY ITOJJA€THCS KOs PIIEHHS YYacHUKIB a00 opraHy I0pHIHIHOI 0cO0U — pe3uJIeHTa,
YIIOBHOBa)KEHOTO Ha II€ YCTAHOBYMMHM JIOKyMEHTAMH, a y BHIaJKax, NepeadaueHuX 3aKOHOJABCTBOM YKpaiHM, — KOIisl pillIeHHsS cydy, Ha
MiICTaB1 SKOTO 3A1MCHIOETHCS JIIKBIAALS FOPUIANIHOT 0COOM — pe3UIeHTA, 3aCBiAYeHA HOTapiaJbHO a00 OPraHOM, SKUI MPHIHAB TaKe PillIEHHS.

3.11.12. JlikBigaTop (niKBimamiiiHa KOMICisl) 3IifICHIOE 3aKpUTTS IHIIMX PaxyHKiB, SIKi HE BHUKOPHCTOBYIOTBCS [UISl HPOBEICHHS
JKBiAAiHOT IpoLIeAypH, Ha MiICTaB1 3asIBH PO 3aKPHUTTS PAXyHKY, MIIHCAHOT 0c000I0, sIKa 3T1HO 3 PILICHHIM Y4aCHHKIB IOpUANYHOI 0co0u,
cyzny abo opraHy, 0 IPUHHSB PIlIEHHS PO JIKBIJaIil0 IOPHIUMIHOT 0COOH, IPH3HAUCHA JIIKBIIATOPOM (32 YMOBH IIPOBEAEHHS ineHTH(IKAI]
Ta BepHikaii BiIIOBIJHO 10 3aKOHOAABCTBA 3 ITUTaHb (PIHAHCOBOTO MOHITOPHHTY), Ta KOIIiI pillIeHHs yYacHHUKIB, CyAy abo opraHy I0pUINIHOT
0co0H, YIIOBHOBa)KECHOTO Ha II¢ YCTAHOBYMMH JIOKYMEHTAMH TPO JTIKBIIAIII0 FOPUANIHOI 0COOH, 3aCBITUEHOT HOTApialbHO a00 OpPraHoOM, KU
TIPUITHAB TaKe pillleHHS.

IloTounmii paxyHOK, 1110 BUKOPUCTOBYBABCS U1l IPOBEACHHS JIKBiAallifHOT IPOLIEAyPH, 3aKPUBAETHCS JIIKBIJATOPOM Ha MiACTaBi HOTo
3asBH PO 3aKPUTTS MOTOYHOTO PaXyHKY Y IOPSIKY, BCTAHOBICHUM HOPMaTUBHO-TIpaBoBUMH akTamu HBY.

3.11.13. 3akputrs [HoTouHOro paxyHky 3a 6axanusMm Kitienra 3aidCHIOEThCS Ha TiacTaBi #oro 3asBu mpo posipBanHs J[oroBopy mpo
HajaHHA baHKiBChKOT mocmyrH Ta 3akpuTTs [loTOUHOTO paxyHKy.

3.11.14. 3asBa npo posipaHHs JloroBopy mnpo HamaHHs BaHKIBCEKOi MOCIYrH Ta 3akpHTTS [I0TOYHOrO paxyHKY IOpHUANYHOI ocodn
HiHACYETHCS KEPIBHUKOM IOPUANYHOI 0cOOM abo IHIIOI0 YITOBHOBAKEHOIO Ha I 0CO0OI0 1 3aCBiqUYETHCS BIIOWTKOM NEYATKH FOPHIMIHOL
0co0H (32 YMOBH BHKOPHCTAHHS).

3asBa npo po3ipBanHs JJoroBopy npo HagaHHs baHKIBCEKOT MOCITyrH Ta 3aKPUTTS HOTOYHOTO PaxyHKY (i3MYHOT 0COOU-TiATIpUEMIIST abo
(izngHOi 0cO0H, SIKa MPOBAAUTH HE3AICKHY IpodeciiiHy HisubHICTE, mianucyeTbes: KimieHToM a00 YIIOBHOBa)KEHOIO HUM 0CO0OIO.

Slkmo PaxyHOK IOpHINYHOT 0COOH 3aKPHUBAETHCS FOPHINYHOIO 0COO0I0 - MPABOHACTYITHUKOM, TO Y 3as1Bi Ipo po3ipBaHHA J[oroBopy mpo
HajaHHA baHKiBCchKOi mocmyru Ta 3akpuTTs [10TOYHOTO paxyHKY OOJAaTKOBO 3a3HAYAETHCS HaliMeHyBaHHS Ta kox 3a €/IPIIOY ropmandnoi
ocobu - mpaBoHacTynHHUKa. L[ 3asBa miAMUCYeThCS KEPIBHUKOM FOPUINYHOI 0COOHM - MPaBOHACTYMHHUKA a00 iHIIOK YINOBHOBaXEHOIO HA IIE
0c000¥0 1 3aCBITIY€ETHCS BIIOUTKOM MEYaTKH FOPUINIHOI 0COOM — MPABOHACTYITHUKA (32 HASIBHOCTI).

3asBa mpo posipsanHs J[oroBopy npo HanaHHs BaHKiBCEKOi mociyrn Moxke mopaBatHcs 10 baHky B enekTpoHHIiH dopmi 3acobamu
Cucremn «KiienT-bank». ¥V npoMy Bunaaky 3asiBa rnpo posipaHas JloroBopy npo HamanHs baHkiBcbkoi mocimyrn Mae Mictut EnexrpoHHui
ninnuc Kiienra/ynoBaoBaxkeHol ocoou Kiienra.

3.11.15. Micns npuitaarts HanionansHuM GaHkOM YKpaiHM pillleHHS Ipo BinkiIuKaHHS y baHky GaHKiBChbKO{ JiineH3il (BIacHUKOM
Banky pimenns mpo nikBiganito banky) i mpusHaueHHs nikBimatopa [lotouni Ta Bxmagi (memos3utHi) paxyHkH KitieHTiB 3aKpHBaroThCs
nikBigaTopom banky. [ToBinomnenus npo 3akpurts Paxynkis KmieHriB nikBigatop banky Hajcmiiae 10 BiATIOBITHIX KOHTPONIOIOYHX OPraHiB
3a MicrieM 00Ky ITaTHUKA MTOJATKIB Y MOPSIIKY, 10 BU3HAYEHWI YMHHUMH 3aKOHOAABUNMHU aKTaMH YKpaiHu.

3.12. Oco6suBi ymoBH 06cayropyBanns Kiienra Ha BaJlOTHOMY PUHKY

Vxnananusam JloroBopy 6aHKiBCbKoro paxyHKy KiieHT HaOyBae npaBo OTPUMYBATH HOCIYTH 3 00CIyTOBYBaHHS Ha BaJIOTHOMY PHHKY
Ha HACTYITHUX yMOBax:

3.12.1. Jlns 3nificHeHHs omepalii 3 KymiBii/mpoaaxy/oOMiHy (KoHBepTamii) iH03eMHOI BAJIIOTH Ha BATIOTHOMY PHHKY YKpaiHu (anmi —
BPYV) Kuient e miznime 10 roanHu AHS 3[iHCHEHHS omepaliii 3 KymiBii/mpoaaxy/oOMiHy (KOHBEpTallii) iHO3eMHOI BAIIOTH, SAKIIO iHIIE HE
BCTaHOBJIEHO HOPMATHBHO-IIPaBOBUMH akTaMi HBY abo iHIIMMH 3aK0HOJaBYMMH TOKYMEHTaMH, HaJla€ 10 baHKy 3as1By Mpo KYIiBIIIO iHO3eMHOT
BAJIOTH/3a5BY TPO MPOAAX iHO3EMHOI BAIIOTH/3asBY MPO KYIIBIIO 1HO3EMHOI BANIOTH 32 iHO3EMHY BaJIOTY 3a (popMamM, BCTAHOBICHUMH
BHYTPIIIHIMI HOPMaTUBHUMH JJOKyMEHTaMH1 BaHKy i3 JOTpIMaHHSIM BHMOT YHHHOTO 3aKOHOJAaBCTBA Y KPaiHH.

3.12.2. Omepariii 3 KymiBIli iHO3eMHOT BaJIFOTH 31HCHIOIOTHCS BiJI iMeHI Ta 3a paxyHOK KitieHTa nursixom HagaHHS KilieHTOM HalexHUM
YHHOM O(OPMIICHOTO MaKeTy MiJATBEpKYIOUHX TOKYMEHTIB 3rigHo 3 BuMoramu HBY Ta 3asBH mpo KymiBiIO iHO3EMHOI BAIIOTH, B SIKii
nepenbadyeHo nopyueHHs banky nepepaxysatu 3 Paxynky KiieHTa HeBHy cyMy B IPUBHSIX, IO TOTPiOHA JUIS KYMiBJIi 1HO3€MHOT BaJIIOTH, CyMY
000B’s13K0BHX 300piB (Y pa3i HEOOXiTHOCTI CIIATH TaKKUX 300piB 3riJHO 3 YNHHIM 3aKOHOJIABCTBOM YKpaiHH) Ta CyMy KOMICiHHOT BHHaropoa,
BCTaHOBIIeHY TapuaMu 3riHO 3 peKBi3UTaMH, 3a3HaYEHUMH B Takiil 3asBi. KimieHT nusixoM yknananus Jloroopy nopydae banky 3niiicHuTH
Taki ImepepaxyBaHHS 3a BKa3aHUMH Y TaKiil 3asBi peKBi3HTAMH.

3.12.3. Omepariii 3 mpogaxy iHO3eMHOI BaJIFOTH 3/1iHCHIOIOTECS Bijl iMeHi Ta 3a paxyHok KiieHTa nutsxom HaganHs KilieHTOM Halle)KHUM
grHOM 0(hOpPMIIEHOT 3asiBH IIPO MPOJAX IHO3EMHOI BaJIIOTH, B SIKiil mepenbadyeHo nopydeHHs banky nepepaxysaru 3 Paxynky Kiienta nesry
CyMy B iHO3EMHI BaJIFOTi, IO MOTPiOHA IS MPOAaXKy iIHO3EMHOT BAITIOTH, CyMYy 000B’I3KOBHX 300piB (y pa3i HEOOXITHOCTI CIUIATH TaKUX 300piB
3riIHO 3 YHHHUM 3aKOHOJIABCTBOM YKpaiHM) Ta CyMy KOMicCiiiHOT BUHAropoau, BCTaHOBIIeHY TapugaMu 3TifHO 3 peKBi3UTaMH, 3a3HAYCHUMH Y
Takiii 3asBi. KimieHt musxom yknanauns JJoroBopy nopydae banky 3aiCHUTH Taki nepepaxyBaHHs 3a BKa3aHUMH Y TaKii 3asBi peKBI3UTaMH.

3.12.4. Onepaii 3 KyniBii iHO3eMHOT BaIIOTH 33 iIHO3EMHY BAIIOTY 3/IHCHIOIOTBCS Bijl iIMEHI Ta 32 paxyHOK KilieHTa IUISIXOM HaJaHHS
KitieHTOM Hane)XHUM YHHOM O(OPMIICHOTO MaKeTy MiATBEPAXKYIOUHX JOKYMEHTIB 3rifiHO 3 BuMoramu HBY Ta 3asBu 1po KymiBio iHO3eMHOT
BaJIIOTH 32 iHO3eMHY BaJIIOTY, B sIKil mependaueHo nopydenus banky nepepaxysatu 3 Paxynky KiieHrta neBHy cyMmy B iHO3€MHii BamIoTi, o
moTpiOHa Ui KYMiBJi 1HO3€MHOI BalIOTH, Ta CyMy KOMICIifHOT BHHAropoiu B TPUBHI, BCTaHOBIEeHY Tapudamu 3TiHO 3 pEKBI3HTaMH,
3a3HauCHUMH y TaKkii 3asBi. KiieHT mumsxoM ykmamanss Jlorosopy nopydae banky 3miHCHUTH Taki epepaxyBaHHS 3a BKa3aHUMH y TaKii 3as1Bi
PEKBI3UTAMH.

3.12.5. baHk mpuiiMae 10 BUKOHAHHS 3asABY NPO KYIIBIIIO/OOMIH iHO3EMHOI BaNIOTH Micis mojaHHs KIli€eHTOM TOKYMEHTIB, sIKi €
MiICTAaBOIO Il KyHiBJIi/0OMiHY iHO3eMHOI BaJIOTH, MEpeiK SIKMX BH3HAYCHUH YMHHHMM 3aKOHOJABCTBOM YKpaiHu. Bynp-sika 3asBa mpo
KyIBIIIO/TIpoiaXk/00MiH (KOHBEpTaLi0) iHO3eMHOI BaJIIOTH MOXKke OyTH mpuiiHsaTa bankoMm 3a ymMoBH moTpumaHHs KiieHTOM cTpoKy monaHHs
3asBH, [0 BU3HayeHui 1. 3.12.1.

3.12.6. [l 3xilicHenHs omnepartiit 3 KymiBii iHO3eMHOI BaJIOTH Ha IiJCTaBi 3asBU PO KyMiBJIIO iHO3eMHOT BamoTh KitieHT:

® 3000B’s13y€eThesl HagaTH 10 baHKy MOKyMeHTH, mepeibadeHi BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHH, HOPMAaTHBHO-IIPABOBHM

axtamu HBY Ta BHyTpimHiMu nokymMenTamu banky;
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® 3000B’s13y€eThCsl IIEpepaxyBaTy Ha PaXyHOK, BKa3aHWi y 3asBi PO KYITBIIIO iHO3EMHOI BaJIFOTH, CyMY KOILTIB Y IPHBHI Y pO3MIpi, 110

NOTPIOHHI [UIst KyMiBIi iHO3eMHOI BallfOTH, CyMy 00OB’s3KOBHX 300piB (Y pa3i HEOOXiAHOCTI CIUIATH TAaKUX 300piB 3TiHO 3 YUHHUM

3aKOHOJaBCTBOM YKpaiHH) Ta cyMy KOMICii{HOi BUHaropoju, BctaHoBieHy Tapudamu, abo mopyuae banky mepepaxyBaTu 3i CBOTO

Paxynky BkazaHi cymu KOmTiB Ha paxyHOK banky 2900 «KpenuTtopcrka 3a00proBaHiCTh 3a ONEPaLisIMU 3 KYMiBIi-IPOAaXY 1HO3EMHOT

BAJIIOTH»,

e opy4ae baHKy KynuTH iHO3eMHY BAJIIOTY Ha yMOBaX, L0 3a3HAa4Y€Hi y 3asBi PO KYIIiBIIO 1HO3EMHOT BaJIOTH;

e opy4ae baHKy yTpumaTH i3 cyMH y TpPHBHAX, 10 mepepaxoBaHa Kiientom (abo cmmcana bankom 3 ioro PaxyHky 3rimHo 3

nopydentsm KitieHta) Ha KymiBITiO iHO3EMHOI BaJIFOTH, KOMICIiHY BUHAropo/1y, po3Mip sikoi Bu3HaueHuid Tapudamu;

e opy4ae baHky mepepaxyBaTH KyIUIEHY 1HO3€MHY BalOTy Ha [lOoTO4YHHI paXyHOK B iHO3eMHIH BalIOTi, 3a3HaYEHUH Y 3asBi IpO

KYIIiBJIIO 1HO3€MHO{ BAJTIOTH.

3.12.7. V pasi npoBeieHHs oneparil 3 KyIiBii iHO3eMHOI BaJIFOTH 332 KypCOM HIDKYUM, HDXK 3a3HAYCHHH Y 3as1Bi PO KYIIiBIIIO 1HO3EMHOT
BAJIIOTH, 200 Yy pa3i HEeMOXKIIMBOCTI BUKOHaHHs wie€l 3asiBu KimieHT nopy4ae banky nepepaxyBaTy 3aJHIIOK KOILITIB/KOLUITH Y TPUBHI Ha TIOTOYHHI
PaxyHOK, 1[0 3a3Ha4€HHH y 3as1Bi PO KYIIBIIIO IHO3EMHOI BaTIOTH.

3.12.8. YV pasi, KO KOWTIB Y IPUBHI, IEPEPaXOBAHUX JUIS KYIIBII iIHO3EMHOI BAIIOTH, HEIOCTATHRO JUIS KYIIIBJi IHO3EMHOI BaJIFOTH Y
CyMi, BU3HAYEHIH y 3as1Bi IPO KYIIBIIIO iIHO3eMHOT BAJIFOTH, CIUIaTH CyMH 000B’I3KOBHX 300piB (y pa3i HEOOXITHOCTI CIIATH TaKKX 300PiB 3TiJHO
3 YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta KoMmiciitHoi BuHaroponu banky, Kmient nopydae banky crmcatn 3i cBoro PaxyHKy HEOOXiTHY cymy
KOILTIB y TPUBHI.

3.12.9. Kutient nopy4ae Banky mpopaatu iHo3eMHy BaioTy Ha BPY, sikio kymieHa iHo3eMHa BaioTa He Oyze mepepaxoBaHa HUM 3a
HPHU3HAYEHHSIM Y CTPOK Ta Y HOPSJIKY, SIKi BU3HA4YEHI TOJIOKEHHSIMU YMHHOTO y BiNOBIHMIT Yac 3aKOHOAABCTBA Y KpaiHH.

3.12.10. s 3milicHeHHS omepailiii 3 MpoJaXxy iHO3eMHOI BaJIIOTH Ha IiCTaBi 3asBH PO Mpojaax iHo3eMHOl BamroTi KiieHr:

® Mae IpaBo HaJaTH A0 baHKy BiINOBiAHY 3asBY MPO MPOAAX 1HO3eMHOI BaoTH Ha BPY;

® 3000B’S3y€THCS MEpepaxyBaTh Ha PaXyHOK, BKa3aHUH y 3asB1 PO MPOJak iIHO3EMHOI BAJIIOTH, CyMy B iHO3E€MHI BaJIFOTI, IO MiIJISATAE

npoaaxy, abo mopydae banky mepepaxyBatu 3i cBoro PaxyHKy B iHO3eMHIil BaJIOTI BKa3aHy CyMy KOILITiB Ha paxyHOK banky 2900

«Kpenutopchka 3a00pTrOBaHICTh 3a ONEpaisiMU 3 KyIiBIIi-TIPOJaKy 1HO3EMHOT BaJFOTUY;

e nopyuae banky 3niiiCHUTH poIak 1HO3EMHOT BaJIFOTH Y CyMi, BU3HAYCHIH Y 3asiBl PO MPOAAXK 1HO3EMHOI BaJIFOTH;

e opy4ae baHKy mepepaxyBaTu TPHBHEBHI CKBIBAJICHT MPOJAHOI 1HO3EMHOI BAIIOTH Ha paxyHOK KiieHTa, BU3HaueHHWH y 3asBi Mpo

MPOJaX IHO3EMHOT BaJIFOTH;

e nopy4ae baHky yTpumaTH cymy KOMiciiiHOI BHHAropoxyl y rpUBHSX, BU3HAa4eHy Tapudamu, 3 KOWITIB, OTPUMAHUX BiJ HPOJAXy

iHO3eMHOI BaIIOTH, O3 3apaxyBaHHs Li€l KOMICiiHOT BuHaropoau Ha Paxynok KiieHra y HanioHanbHii BJIIOTI.

3.12.11. Qs 3aificHeHHs onepairii 3 00MiHy iHO3eMHOI BAIIOTH HA MiICTaBi 3asBH MPO KYIIIBIIIO IHO3EMHOI BaTIOTH 32 IHO3EMHY BaJIIOTY
Kuienr:

® 3000B’s13y€ThCsl HaJaTH 10 baHKy MOKyMEHTH, nependaucHi BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHO-IIPABOBHM

aktamu HBY Ta BHyTpimHiMu fOKymMeHTaMu baHky;

® 3000B’S3y€THCS NepepaxyBaTH Ha PaxyHOK, BKa3aHHH Yy 3asBi PO KYIIBIIO iHO3EMHOI BaJIOTH 32 iHO3EMHY BAJIIOTY, CYMY KOIITIB B

1HO3EeMHIH BAIIIOTI, IO MiAJsrac oOMiHy Ha iHIITY iHO3eMHY BalioTy, a00 nopydae banky mepepaxysaru 3i cBoro PaxyHKy BKazaHy Cymy

kouITiB Ha paxyHok banky 2900 «KpeauTtopchka 3a60proBaHicTh 3a ONEpaLisiMU 3 KyIIiBIi-IPOJAKy iHO3eMHOT BAITIOTHY;

e nopyvae banky nepepaxyBaru 3i cBoro PaxyHKy y HalioHaJIbHIH BaIOTI CyMy KOIUTIB Y TPHBHI JJISI CIUIATH KOMiCIHHOT BHHATOPO.IH,

BcTaHoBNeHOT Tapudamu, abo 3000B’s3yeThesl TepepaxyBaTH BKa3aHy CyMy KOINTIB Ha PaxyHOK, BKa3aHWIl y 3asBi MpO KyIIiBIIO

1HO3EMHOI BAJIIOTH 32 IHO3EMHY BAIIIOTY;

e nopyvae baHky 3niiicHUTH 0OMiH 1HO3€MHO1 BAIOTH Y CyMi, BU3HAYEHIN Y 3asIB1 PO KYMIBIIIO iHO3EMHOI BATIOTH Ha 1HO3EMHY BAJIOTY;

e nopyvae baHky nepepaxyBaru oOMiHSHY iHO3eMHY BaioTy Ha PaxyHok KitieHTa, BU3HaYeHUH y 3as1B1 PO KYMIBIIIO iHO3EMHOI BAJIFOTH

Ha iHO3eMHY BaJIOTY.

3.12.12. bank noBepTae 6€3 BUKOHAHHS:

® 3asBY po OOMIH MpoJak iIHO3EMHOI BAITIOTH, SKIIO I BUKOHAHHS i€l onepaii Ha BPY HemocTaTHRO KOIMITIB Ha paxyHKy KirieHTa

B 1HO3EMHIH BaJIIOTI;

® 3asBY TIPO KYHiBIIIO/TIPOIa’k/00MIH iHO3EMHOI BaJIFOTH, SIKIIO baHK BUKOHYE OKYMEHT IPO aperT abo MpUMycoBe CITUCAHHS KOIITIB

3 paxyHKy, SIKHii BHKOPHCTOBY€EThCS KITieHTOM JUTs KyMiBJIi, MPpoAaxy abo 0OMiHy iHO3EMHOT BaJIFOTH;

® 3asBY ITPO KYMIBJIIO/TIPOIaXK/00MIH iHO3EMHOT BaJIFOTH, SIKIIIO X04a O OJTUH 13 000B'I3KOBHX PEKBI3HTIB TaKoi 3asiBU HE 3aIIOBHEHUI 200

3aMOBHEHUI HENPaBUIIBLHO;

® 3asBY PO KyIIBIIIO 200 MpoJaX iHO3EMHOI BAIIOTH y pa3i BiZICyTHOCTI JOKYMEHTIB, SIKi MOTPIOHI ISl KYIIBIIi i1HO3€MHOI BaJIFOTH Ha

BPY ta nns 3aiiicHenHs baHKOM BalOTHOTO KOHTPOJIIO 32 Ii€to omnepariieto KiieHra;

® B iHIIIMX BUMAJKaX, Mepea0aYeHuX YNHHUM 3aKOHOIABCTBOM Ykpainu, nuMm Y JIBO KOO a6o iHmuMu 10roBopaMu, o MOXYTh OyTH

ykitaaeHi mixk bankom ta KitieHTOM 3 mUTaHb 31CHEHHS BATFOTHUX OTEPAITii.

V pa3i NOBepHEHHs 3asBH MPO KYIIiBIIO/IPOIaK/00MiH iHO3eMHOT BaJIFOTH y BHINE3a3HAUYCHUX BUIIAJIKAX, BiJIIOBIJaIbHUN MMPAIliBHUK
Banky B ycHiit ¢hopmi mosigmomisie KitieHTy po MpUYIHHYU MOBEPHEHHS TaKO1 3asBH.

3.12.13. Ha mmcemoBuii 3amut Kiienta bank Hagae iH(opMarniro y MTHCEMOBIH ¢GopMmi Mpo CyMy IHO3EMHOI BalllOTH, IO
KyIeHa/mpojana/oOMiHsHa, cyMy BUTpaT KimieHTa y 3B’s13Ky 3 IPOBEACHHIM IIUX OTeparliil Ta iHmre. 3a3HaueHa iHpopMallist HATaeThCsI OKPEMO
3a KO)KHUM PaxyHkom KitieHTa Ta 32 KO)KHUM BHIOM BaJIfOT.

3.12.14. pwuiinsita BaHkoM 10 BUKOHAHHS 3asiBa PO KYMiBIIIO/MPOAaX/00MiH iHO3eMHOT BaJIOTH MOKe OyTH BinkinkaHa KiieHToM y
MOBHIN ab0 4acTKOBil cymi. 3asiBa Mpo KyMiBIIIO/TIPO/IaXk/00MiH iHO3EMHOI BalIOTH MOXKE BBAXKATHCS BIAKIMKAHOIO, SIKIO [0 3aKiHYCHHS
OrnepauiiiHoro yacy IHsl, KUl epeaye aHio TopriB Ha BPY, ¥V Takomy Bunanky KiieHt 3000B's13anuii BinmkoayBati baHky yci BUTpaTH, 110
MOHECEHI OCTaHHIM Y 3B'SI3Ky 3 IPUIHATTSAM JI0 BUKOHAHHS BiIKIMKaHOI (y ITOBHIi a00 4acTKOBIi CyMi) 3asBU PO KYIMiBJIO, MPpojaxx abo 0OMiH
1HO3EMHOI BaJTFOTH.

3.12.15. Bunaropoaa banka:

3.12.15.1. 3a BuKOHaHHA Nopy4eHHs, nependadeHoro mum 1.3.12 YIBO FOO, bank onepkye BHHaropoxy y po3mipi, BCTAHOBICHOMY
Tapudamu.

vPO3I[IJI 4. OCOBJIMBOCTI BAKOPUCTAHHA MOTOYHUX PAXYHKIB, OITEPAIII 3A AKUMH MOXYTh
3IACHIOBATHUCS 3 BUKOPUCTAHHAM EJEKTPOHHUX IVIATIKHUX 3ACOBIB (INTATIKHOT KAPTKH)
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4.1. Knient — BnacHuk [loTOYHOro paxyHKy Mae IpaBo 3AiMCHIOBATH ofepalii 3a uM PaxyHKoM 3 BHKOpHCTaHHsAM EjekTpoHHOro
atikHoro 3aco0y. dust orpumanns [Tnarixuoi kaptku KiieHTy HeoOXiqHO 3alOBHUTH Ta MigNUcaTH 3asBy HPO BHAAYy KOPIOPATHBHOL
TUIATDKHOT KapTKH JUTS KOXKHOI TOBipeHOT 0co0H, Ha iM’s sikoi BUaaeThcs EnekrporHnit mnatixaui 3aci6 (IlnaTikHa xapTka).

4.2. TloTouHnii paxyHOK, omepamii 3a SKHM MOXYTb 3AIHCHIOBAaTHCA 3 BHKOPHCTAaHHSAM €JEKTPOHHHMX IUIaTDKHHX 3aco0iB,
BHUKOPHCTOBYETHCS BiIITOBITHO 10 BU3HAUEHUX HOPMAaTHBHO-IIpaBoBUMH akTaMi HBY 3 murtane BiIKpUTTS, BUKOPHCTAHHS 1 3aKPUTTS PaXyHKIB
y HalliOHAJIBHIH Ta IHO3eMHHX BAJIIOTaX Ta PEKMMIB TOTOYHUX PaXyHKIB 3 ypaxXyBaHHIM OOMEKEHb, BCTAHOBJICHHX 3aKOHOIABCTBOM YKpaiHU.

4.3. Kourru 3 IToroutoro paxynky KitieHra He MOXyTh OyTH BUKOPHCTaHi 32 10noMoroto [InaTikHUX KapTOK [UIsl OJepiKaHHS 3ap00iTHOT
IUIATH, IHIIMX BUILJIAT COLIANBHOTO XapaKTepy, PO3pPaxyHKIB 3a 30BHIIIHBOTOPTOBEIbHUMHU JOTOBOPAMHU (KOHTPAKTAMH), 3[1ICHEHHS 1HO3EeMHUX
iHBeCcTUIIH B YKpaiHy Ta iHBECTULI} PE3UICHTIB 3a i1 Mexi.

4.4. baHk Ha MiACTaBl BIINOBIAHOI MUCHMOBOI 3asBU MPO BIAKPUTTSA IMOTOYHOI'O PAXyHKY Ta Micis HamaHHS baHky ycix HeoOXimHHX
JOKYMEHTIB Ta BifomMocTed miust [nentudikarnii Kiienra (fopuandsoi ocobn abo ¢izmyHoi ocobn — mimnpuemis), Bigkpusae Kiienry PaxyHok,
JUIS 3IHCHEHHST pO3paxyHKIB 3a oneparisMu, 3po0ieHnM 3a gornoMororo [TmarixHoi kapTkn abo momatkoBux [ImaTiXHMX KapTOK, a pa3oM —
Kaprky, BiImOBiJHO 10 PEXMMY BHKOPHCTAHHS MOTOYHUX PaXyHKIB CyO’€KTIB TOCHOAApIOBAaHHSI, Nepen0aueHoro HOPMAaTHBHO-TIPABOBUMH
akramu HBY 3 murtaHp BIIKPHUTTS, BUKOPHUCTaHHS 1 3aKpUTTS paxyHKIB B HAI[lOHATBHIM Ta iHO3EMHHX BaiOTax Ta JIoroBOpoM BiIKPHTTS,
BE/ICHHS IOTOYHOTO paxyHKy Ta HagaHHA [lnatixuoi kapTku. OOciyroByBaHHS PaxyHKy 3miliCHIOETECS 3a €OETOBOIO CXEMOIO.

4.5. Ilepen yxnaganasM J{oroBopy BiZKpUTTS, BEICHHS IOTOYHOTO PaxyHKY Ta HagaHHA [lnaTixkHoi kapTku KitieHT 03HalloMITIOETHCS 3
Tapudamu banky, ymoBamu onepskanHs [InaTikHOT KapTKH, MEpelikoM HEOOXiTHHX TOKYMEHTIB Ta MpaBHJIaMH 0E3MEYHOT0 KOPHCTYBAaHHS
IInati>kHuMHU KapTKamy, o Mictsatees B YIBO H0O ta/a6o onpuntonneni va OodiuiliHomy caiiti bauky ta y Binginenusx banky.

4.6. bank Bumyckae Ta Hagae Knienty ta/abo JloBipeHiii (-umM) ocobi (-am) [Tnatixkny (-1) kapTky (-xu) Ta IIIH-xox (-u) ( [TIH-kox Moxe
HanaBatHcs KitieHTy Ha mamepoBoMy Hocil abo B eJIeKTpOHHOMY BHTIIAl depe3 SMS-nioBinomienHs Ha OcHOBHUI HoMep [leprkarerst) 1o Hed,
a TakoXk 3abe3redye po3paxyHKH 3a omepauisiMu 3 IImaTikKHUMHM KapTKamH, BiIIIOBIIHO J0 BHMOT YMHHOTO 3aKOHOZABCTBA YKpaiHM Ta
MIDKHApOIHHX IUIaTOKHUX cucteM Visa International Ta MasterCard Worldwide. JloBipeHi 0co6n MaroTh IIpaBO OTPUMATH BUKIFOYHO J0ATKOBI
IlnaTixHi KapTKH.

4.7. YMOBHU 00CTyTOBYBaHHS PaxyHKY Ta BUKOpPHCTaHHSA [1MaTiKHOT KapTKH.

4.7.1. bank 3a0e3medye MPOBEACHHS ONEparii 3 BUKOPUCTaHHAM [IIaTiKHUX KapTOK TUIBKH MICIs CIUIATH KOMICIHfHOT BHHaropoau 3a
BimkputTs Paxynky ta Bumyck Kaptok 3rigno 3 Tapudamu banka ta micns oTpuMmasHs baHKOM MOBiTOMIIEHHS YIOBHOBa)KEHOTO JEP:KaBHOTO
oprany mnpo B3sATTS PaxyHKy Ha 0OJiK.

4.7.2. KnieHT Mae npaBo 3/iHCHIOBATH OE3rOTIBKOBI PO3paxyHKH 3 BUKOPUCTaHHSIM [MaTiKHUX KapTOK y MiANPUEMCTBAX TOPTiBIi Ta
cdepu mociyr, a TaKoXX OHeparii 3 OTPUMaHHS FOTIBKOBHX KOLITIB, y BHINAJIKaX, Hepeq0aueHuX YMHHUM 3aKOHOIABCTBOM Ykpainu. Komru
PaxyHKy BUKOPHCTOBYIOTHCS TUIBKH JJISI PO3paxyHKIB 3a OIeparisiMi, 3po0iieHnM 3a Jonomororo InaTikHol kapTky ado J[0JaTKOBUX KapTOK.

4.7.3. 3a mUCEMOBOIO 3asBOIO PO BHAYy KOPIOPATHBHOI IuTaTixHOI kKapTku Kitienra bank mosxe BunaBatu [InatixHi kaptku KimieHty
Ta/abo momatkoBi [lmarixkui kapTku J{oBipernMm ocobam KitieHTa Ta BCTAaHOBHTH iHAMBIAYyaJIbHHH INOJCHHI (IIOMICAYHI) JTIMIT BHTpaT abo
IHAVBiAyaTbHAN JTIMIT BUTpAT HA KOKHY [LmaTihkHy KapTKy y po3Mipi, 0 3a3Ha4eHui y 3asgBi Ipo BUAaYy KOPIOPATUBHOI IUIATI>KHOI KapTKH
(Jomarox 3 mo uporo Y/bO K0O), mpu ipomy 3 mianucanHsaM Takoi 3assu KimieHT goBipse JoBipeHrM 0co0aM po3MOpsIKaTUCs KOITAMH, 110
o0mikoBytOThCA Ha PaxyHky KiieHTa y po3mipi BCTaHOBJIICHOTO JIIMITy BUTpAT, BiIHOBIIHO 10 yMOB JloroBopy. Yci [lnaTixkHi KapTKH, y TOMY
yucini Jlonatkosi [TnatixHi kapTku [loBipeHux ocib, MoxyTs Oytr Bunasi KiieHTy, 32 yMOBH HaaHHs baHKy BIIIOBIIHOTO JOKyMEHTa, SIKUM
YIIOBHOBa)KEHO H0BipeHy ocolOy KiienTta Ha otpumanHs [InaTiKHIX KapToK.

4.7.4. Po3paxyHKH 3 BHKOPHCTaHHAM IIMaTiKHMX KapTOK MOXYTh 3/IHCHIOBATHCS y MeXax JOCTYITHOI CyMH aje 3 ypaxyBaHHIM
BCTAQHOBJICHOTO 32 KOXKHOIO I[lmaTixkHOIO KapTKolo jiMmiTy BuTpatr. [[ns 3MmiHM po3mipy nimitTy BuTpar KiieHTy HEoOXiIHO 3BepHYTHCH 3
MMMCHMOBOIO 3a5BOIO PO 3MiHY JIIMITY BUTpaT y IOBiNBHIH (popMi 1o Binginenns banky, ne Oymo Bigkputo PaxyHok.

4.7.5. bark Mae mpaBo 3a0JIOKYBaTH CyMy KOIITiB 3a PaxyHkowm, mo o0mikoByloThes Ha Paxynky KiieHTa, ane € HEZOCTYITHUMH st
BUKOPUCTAaHHS BHACHIZOK iX pe3epByBaHHS MAJs TPOBEICHHS pO3paxyHKiB 3a OrmepamisiMi 3 BHKOPHCTaHHAM [lmaTikHOI KapTKH, BKe
3npificaennMu Jepxarenem. Komn o0mikoByoThes Ha Paxynky Kiienra 3 gatm ABTOpH3arii 10 JaTH HaAXOpKEHHS (JiHAHCOBOTO JOKyMEHTA,
IO € MiACTaBOIO Ul Tepekasy IX OTpuMyBady. Y pa3i HEHaJIXO/DKeHHS (DIHAHCOBOTO JOKYMEHTa KOIUTH PO30JIOKOBYIOTBCS y CTpOK,
BCTAHOBJICHUH yMOBaMu BinoBigHoi [TnatixHoi cuctemn Ta BaHKOM i cTaloTh JOCTYNHUMH JUTS BUKOPUCTaHHs JlepkaTernem.

4.7.6. TlnatixHi KapTKH € BIacHicTiO baHky i HagaroTeest KiieHty Ta/a6o ioro JloBipeniii (-um) 0cobi (-am) y THMYacOBE KOPUCTYBAHHS.
[TnatixkHi KapTKKU BUITYCKAIOTHCS Ha CTPOK, BH3HaueHuit Tapudamu mis BixnosinHoro tuny IlnarixHoi kapTku. O6cnmyroByBanHs [Inatixuol
KapTK{ aBTOMAaTHYHO TPUIMHAETHCS 31 CIUIMBOM OCTAaHHBOTO JHS MiCsIsl POKY, 3a3HAYEHOT0 Ha JIMIbOBIi cTopoHi [lnarixHoi kapTku. Bumyck
noBoi ITnariHoi kapTku 1boMy Kitienty Ta/abo itoro J{osipewiii (-um) ocobi (-am) 3aificHIOEThCs micist 3BepHenHst KitienTa 1o banky 3 3as18010
BHITYCTHTH ffoMy Ta/abo ioro [loBipeHiii (-um) 0cobi (-am) HOBY [LnaTi>kHy KapTKy, Ta micis 3aificHeHHs KimieHToM orutaTta 3a Buimyck [1natixaol
kapTku 3rigHo 3 Tapudamu banky.

4.7.7. 3a obciyroByBaHHs1 PaxyHKy, 37ificHeHHs onepaliif 3 BukopucTaHHAM [lnaTiXkHOT KapTKU Ta 3a iHIII MOCHYTH, 0 HATAIOThCS
bankom Kiienty 3a JloroBopoM mnpo Hamanus bankiBcbkoi mociyru, bank HapaxoBye kowmicii Ta iHIII IUIaTH y TOPSIKY Ta pO3Mipax,
nepenbadenux Tapudamu, NiroUMME Ha ATy 3iHCHEHHs onepallii 3a PaxyHkoM.

Kowmicist 3a 6e3roTiBkoBe momnoBHeHHs PaxyHky BcTaHOBMIOEeThCs Tapudamu, Ail04UMHU Ha JaTy 3/iHCHeHHs oneparii 3a PaxyHKoM.

Kowmiciiina BuHaropoza 3a OneparisiMu 3 BUKOpUCTaHHSIM [InaTi>kHOT KapTKH crmagyeThest KiieHTaMu BUKITIOYHO Y TPUBHSX 32 KypcoOM
HBY Ha neHs omaty, He3aJIeXHO BiJ] TOTO, Y SIKilf BaMIOT] BiIKpUTHH paxyHoK KiieHTa.

4.7.8. bauk Mmae mpaBo iHpopmyBatn KitieHTa Tpo 3MiHY peKBi3HTIB baHKy ans 3apaxyBaHHS KOINTIB Ha pPaxyHOK IUITXOM
OTIPIITFOTHEHHS Takoi iH(opMarii Ha caiiTi, y noctymaux i KimienriB miciiax y Binninennsax banky Ta B iHmmii cnoci6, nepenoadenuii n. 2.5.4
YBO 100.

4.7.9. KnieHT minTBeppKye, 10 03HAOMIICHHH 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH, 3000B'SI3yeThCsl 3a0€3MeUNTH HOTO TOTPUMAaHHS
NpH 3iCHEeHHI onepalliif 3 BuUkopucTaHHsAM [1naTiXHUX KapTOK Ta Hece BiIOBIJANbHICT Y pa3i HOro MOPYIICHHS.

4.8. ITopsiaok po3paxyHKiB.

4.8.1. Ilpu orpumanHi bBaHKOM JOKYMEHTIB, 1110 MiATBEPLKYIOTh BurHeHHs Jepskatensimu KapTku onepartiii (y TOMy YHCTi €1eKTPOHHUX
IoKyMmeHTiB), baHk Ha mifcTaBi IUX JOKYMEHTIB HE Mi3HIIIE HACTYITHOTO poOOYOro IHA BimoOpakae cyMy Takux omepamiii Ha PaxyHKy y
MMOBHOMY 00cs131, HE3aJIe)KHO BiJl HASBHOCTI KOIITIB Ha PaxyHKy.

4.8.2. bank 3xiiicHioe Bunady [LnaTiKHIX KapTOK Ta 1M03a4eproBUX BHIHCOK Mmicis cruiati KirieHToM KoMiciiiHoi BuHaropoan banky
3rigHo 3 Tapudamu. VY pasi skmo KiieHT cBoeqacHO He CIUIaTHB KOMICilfHy BUHAropoy BiamoBigHo no Tapudis, bank mae npaBo GrokyBaTH
niro ycix Kaprok Knienra 1o nmoBHoro noraieHHs 3a6oproBatocti nepen bankom.

4.8.3. Koxna ITnarikHa kapTka (OCHOBHA Ta I0/JaTKOBA) Ma€ CBiif IIMIT BUTPAT. 3a HEOOXiTHOCTI MOMOBHEHHS TiMiTy BuTpar [lnarixHoi
kapTkH, KitieHt nonosHioe PaxyHoxk BiJmoBiqHo 10 BuMor JloroBopy npo HajaHHs baHKiBCbKOi OCTyTH.
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4.8.4. OBepapadt (moHammiMiTHa 3aboproBaHicTh) 3a PaxyHkoM He Hajmaethes. HecaHKIiOHOBaHUM OBepApad)TOM BBaXKAETHCS
HEPEeBUILECHHS BUTPAT HAJl CYMOIO 3QJIMIIKY Ha PaxyHKy. 110 BUHMKAalOTh BHACIIZOK MPOBEICHHS PO3PaxyHKY 3 BUKOpHCTAaHHAM IlnaTixHOT
KapTKH.

4.85.Y pa3i BUKOHAHHS onepalii BIANOBITHO 1O MNpaBWI MDKHapOJHMX IUIaTDKHMX cucteM MasterCard Worldwide 1 VISA
Intrernational, Ha cymy, III0 TIepPEBHIIYE JIMIT BUTpaT 32 [1aTi>KHOIO KapTKOIO Ta MPHU3BOIATH 1O BUHIKHEHHS HECAHKI[IOHOBAaHOTO 0BepApadTy,
3apaxyBaHHs KOIUTIiB 3a oBepapadrom Ha Paxynok Kiienra 3xificHroeTbesi BaHKOM B aBTOMAaTHYHOMY PEXHMI MiJl 9ac IEPEeBHINEHHS JIMITY
BuTpar 3a Ilnarixuoro KapTkoro.

4.8.6. Tlpn BUHUKHEHHI HECAHKIIOHOBAHOTO OBepApadTy 3a Oyab-sikoro 3 [lnartikuux KapToK, KiieHT 3000B'13y€ThCs BIALIKOAYBATH
Banky cymy 3aboproBaHocTi 3i criiaToro baHKky mpolieHTiB Ha cyMmy Takoi 3aboproBaHocTi BinnoBinHo no Tapudis, mpotsirom 15 kanenaapHUX
ITHIB 3 MOMEHTY i1 BUHUKHEHHs. Y pa3i HemorameHHs 3a0oproBaHocTi nepex bankom npotarom 15 nuis, Knient Hagae banky npaso 61okyBatu
yci kapTku KitieHTa 10 moBHOTO noraimeHHs 3aboproBanocti rnepen bankom ta mopydae banky camocTiiiHo, 6e3 Haganus KimieHTOM Oyab-IKnX
IHIIUX JTOKYMEHTIB 3MIHCHUTH chucaHHS KomrTiB 3 Paxynka KiieHra Ha morameHHs 3a00proBaHOCTI. 3a3HaueHe CHMCAHHS 37IHCHIOETHCS
BankoM B aBTOMaTHYHOMY MOPSIKY, BianoBiaHo 10 PO3AITY 13 mporo YABO 10O.

4.8.7. Ilpu npoBeieHi onepariii 3a KOpJoHOM ab0 po3paxyHKy y Mepexi [HTepHeT Ha 3aKOpJIOHHUX caifTax, BinOyBaeThCs MepepaxyHoK
CYMH ollepalii 3a HACTYIIHUMH IIpaBHIaMU:

® y MOMEHT 3[iliCHeHHs oneparii Ha PaxyHKy OIOKyeThCs/3HaXOAUTHCS Y CTaHI X0l HeoOXigHa cyMa y BamoTi PaxyHKy,

PO3Mip SIKOT BU3HAYAETHCS 3 ypaxyBaHHAM KypCy MibKHapoaHOI muiatixHoi cuctemu kapTku (VISA a6o MasterCard) Ta kypcy Banky 3a

omnepauismu 3 [InaTi>KHUMHU KapTKaMuy;

e micist oTpuMaHHs (iHaHCOBOi BUMOTH Bin GaHky-EkBaiipy (mo 30 nuiB 3 MOoMeHTY 3ailicHeHHs omepauii) bank 3ailicHioe

CIHCAHHS CYMH KOIUTIB 3 PaxyHKy, po3Mip sIKOT 3aIeXUTh BiJ cymu (iHaHCOBOT BUMOTH Ta Kypcy baHky 3a oneparisimu 3 [TnatixxaumMu

KapTKaMH.

'V pasi, K110 BaOTa Onepaiii BiIpi3HA€ThCs Bi BAIOTH PaxyHKy Ta/ab0 BaltOTH po3paxyHKiB 3 Mi>KHAPOIHOIO IIATIKHOIO CHCTEMOIO,
to bamk (3a mizcymkamu oOpoOneHHS iH(opMmamii Mpo BHUKOHAHHA oOmepamii) 3OIHCHIOE TMepepaxyHOK CYMH BAaJIIOTH PO3paxyHKiB 3
MiXHapOIHOIO IUIATDKHOIO CHCTEMOIO y BamoTy Paxysky. IlepepaxyHOK 3IiiiCHIOETBCS 3a BCTaHOBIEHMM baHKOM KypcoM Ha jaaty
BifjoOpakeHHss bankoM omepariii 3a PaxyHkoM, 10 MoOXe He chiBmamaTH 3 (akTHUYHOIO naaToro 3miiicHenHs [epkatenem Omneparii 3
BUKOpUCTaHHS IlnarikHOl kapTku. Pi3HMII, IO BHHMKIIA MK CyMOIO omeparii Ha narty ii 3[ifiCHEHHsS Ta CyMoOro omepamii Ha nary ii
BimoOpakeHHs Ha PaxyHKy, He Mo)ke OyTH npeaMeToM npeteHsii 3 6oky Kiienra.

Jesxi onepanii 3a Paxynkowm 3 BukopucTanHsaM [1naTikHoi kapTku (onepamii y BajroTi, IO BiIPi3HAETHCS Big BamoTH PaxyHKy Ta/abo
BaJIOTH PO3paxyHKiB 3 MIKHApOIHOIO TUIATIKHOIO CHCTEMOIO, OTepalii, 0 3AiHCHIOIOTECS Yepe3 OaHKOMAaTH iHIKX OaHKiB, TOIIO) MOXKYTb
TIPU3BECTH OO 3MEHIICHHS PO3Mipy BHTPATHOTO JIMITY 4epe3 3acTocyBaHHS baHkoM Komiciif, BuzHaueHux Tapudamu, a TakoX iHIIUMH
YYaCHUKaMH PO3PaxyHKIB — IIOCEPETHIUKAMH BiIIOBIIHUX OTIEpPaIiii.

4.8.8. OcobmrBOCTI KOHBEPTALIiT BAIIOTH 3a ONEPAIisiMK 32 KOPIOHOM Ta KOPHCTYyBaHHs KITi€HTOM MOCIyraMu TPeTix ocio.

4.8.8.1. Y pasi, sxmo 3a PaxyHKoM omeparis 31iHCHIOETECS 32 KOPZOHOM, 30KpeMa:

® Tmocimyra abo TOBap HaJaeThes abo Oyae mpuadaHa Ha TEPUTOPii YKpaiHH, ane yepe3 iHO3eMHUI OaHK a00 MPOIeCHHTOBUI
LEeHTp (OIuIaTa aBiaKBHUTKIB, pe3epB rOTENiB, OPEHAA aBTO TOLIO);

® TIOCITyra HamgaeThcs 3a KOPAOHOM iHO3eMHHM OaHKOM abo ()iHAHCOBOIO YCTaHOBOIO, a00 MPOIECHHTOBHM LIEHTPOM (ILO
o0ciryroBye iHO3eMHUI OaHKOMAT, MarasuH abo iHTEpHEeT-pecypc), 30kpeMa 3 BukopuctaHHAM mociayru DCC (Dynamic Currency

Conversion) mijJ yac OTPUMaHHs FOTIBKH y OGaHKOMATI YM Kaci, OTUIaTH TOBApiB Ta MOCIYT 3a KOPJOHOM Yy TOPTiBeNbHIH Mepexi abo Ha

IHO3EMHHUX IHTEpHET-pecypcax ToIlo,

TO cyma omepailii, mo moBigomieHa Kiienty mig vac 3aificHeHHs omepaiii (Ha ekpaHi OaHkoMara, TepMiHaia, Ha caiiti, SMS-
TMOBiIOMJICHHSIM TOI0) MOXKE Bifpi3HATHCS (K y Oik 30UIbIICHHS, Tak # y OiK 3MEHIIEHHs) Bil CyMH omepallil, 1o mijysirae GJIOKyBaHHIO 3
MOAANBIINM CIHCAHHAM. Y TakMX BUMaaKax (akTHuHHil GiHAHCOBMI PO3PaxXyHOK 3aJIeKUTh BiJ BANIOTH PaxyHKy, BalTIOTH PO3PaXyHKY 3
MixnapoaHoto mnarixaoio cucreMoro (VISA a6o MasterCard) ta BanroTu omnepartii.

4.8.8.2. {na [narixxaux KapTok MikHApOIHOT IaTixHOI cucremu VISA BamroTa po3paxyHKy 3 MiXKHApOIHOIO TUIATIKHOIO CHCTEMOTO
3aJISKUTH BiJl BAIOTH OMEparlii:

® SKIIO ormeparis BinOynace y Oyab-sKiil BaJFOTi, OKPiM €BPO, BATIOTOI0 PO3paxyHKy 3 MiKHApOIHOIO IIATIKHOIO CHCTEMOIO
€ nomnap CILIA;
®  SKIIO OTepallis BinOynach B €BPO, BAJIOTOIO PO3PaxyHKy 3 MiXKHAPOIHOIO IUTATI)KHOIO CHCTEMOIO € €BPO.

4.8.8.3. Ina IMnarixanx kapTok MikHaponHoi miatixaoi cucremu MasterCard, BamoTor0 po3paxyHKy 3 MiKHapOTHOIO IDIATHKHOIO
cucremoro € gonap CILIA, HezanexHo Bix BamoTu omeparrii.

4.8.8.4. Kypcu BamoT MiKHApOAHOI TUIATKHOI CHCTEMHM BCTAaHOBIIIOIOTHCS CaMOI0 MIDKHApPOAHOIO IUIATIXKHOIO CHCTEMOIO Ta
PO3MIIIYIOTHCS HEIO Ha CalTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.8.5. KitieHT TOTO/IXKYETBCSI Ta HE 3amepedye, M0 KypcH, [0 po3MilleHi Ha caiiTax MiKHapOJHUX IUIATIKHUX CHCTEM MOXYTh
3MIHIOBAaTHCS MPOTATOM JIHs. 3 MOMEHTY pO3MillleHHs Takoro Kypcy KiieHT mpuiiMae Ha cebe yci pU3HKH BiTHOCHO TOTO, 1m0 MixHapogHa
IUIATIXKHA CUCTEMa 3 METOI0 OJIOKyBaHHsA/NepeOyBaHHs y CTaHI X0 CyMHU KOIUTIB Ha paxyHKy KitieHTa BUKOpHCTOBYE BacHHil Kypc 0OMiHY
BAJIIOTH OIepalil y BaIIOTY PO3PaXyHKY 3 MiKHApOAHOIO MIIATIXHOO CHCTEMOIO.

4.8.8.6. Kypcu o6MiHy BasoTn PaxyHKy y BaloTy po3paxyHKy 3 MiXKHapOJHOIO TIJIATIKHOIO CHCTEMOIO po3MilyeThest Ha OdiniiiHoMmy
caiiTi Banky (Kypcu BamioT mpu TpoBeneHHI omeparii 3a IlmarbkHuME KapTKamu). 3 MOMEHTY PO3MIIEHHs 3a3HadeHuX KypciB Kirient
MOTO/KY€ETHCS Ta MpUiiMae Ha cebe yci PU3MKM 3aCTOCYBaHHS TaKUX KypCiB, HE 3amepedye MPOTH MPOBEICHHS KOHBEPTALl CyMH BaIlFOTH
omepalii y BaIFOTY pO3paxyHKy 3 MiKHapOJHOIO IUIATIKHOI CHCTEMOIO Ta BAIOTY PaxyHKy. 3a3HaueHHMI MOPSIOK MPOBEACHHS KOHBEpTALil
He Moxe OyTH mpeameToM mpereHsii 1o banky 3 6oky Kirienra.

4.8.8.7. Kutient Hanae banky mpaBo Ta fopydae 6e3 go1atkoBoro moropkeHHs 3 Kimienrom 6rokyBaTu ta crincyBatu 3 Paxynkis Kitienta
KOLITH Y pO3Mipi IIepeBHIICHHS CyMH, 1110 OyJIa 3a3HaueHa Ha eKpaHi OaHKoMaTa, TepMiHaJa, Ha caiiti, y SMS-1noBigomiieHHi Tomo. Y pasi Ko
cyMma, 1o Oyna 3abiaokoBaHa min yac 3xiiicHeHHs onepauii KiieHTOM, nepeBuiiye cyMmy oreparii, 1o mijsirae cnucauio, bank po36iaokoBye
TaKy pi3HMIIIO Ha BiMOBiTHOMY KapTkoBoMy Paxynky Kiienra.

4.8.8.8. bank He Hece BigNOBimadbHOCTI 3a iH(opmamito, HagaHy KiieHTy cTopoHHIME OaHKaMH, (DIHAHCOBHMH YCTaHOBaMH,
MarasuHaMU Ta iHTepHET-pecypcaMH MIO/I0 KiHIIEBOI CyMH Ofepallii Ta BiAMOBITHOCTI MiXK CYMOIO, BKa3aHOK Y YeKy OaHKOMara, Mara3uHy 9d
Ha IHTepHET-pecypci, Ta CyMolo, o Oy/ae 3a0JI0KOBaHa 1 MOTiM criucaHa 3 PaxyHky.

4.8.8.9. KitieHT miATBEpIKYE Ta MOTOIKYETHCS, IO HOMY BioMi ycst HeoOXinHa iH(opMaris mpo ToBap/mociyry, Horo BapTicTh, PO
TIOPSIIOK BU3HAYEHHS CyMH, IO OyJe chucaHa 3 Horo PaxyHKy 3a KyMiBIIIO TaKOTO TOBAapy/OTPUMAaHHS IIOCITYTH, a TAKOX IIATBEPIDKYE CBOIO
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006i3HaHiCTh 13 yciMa iHIIUMHU BiIOMOCTSIMH, NepeaOaueHUMH YMHHUM 3aKOHOIABCTBOM YKpaiHH, BHACITIZOK 40ro He Oyxe matu 10 baHky
JKOJHHUX MPETEH31MH.

4.8.8.10. SIkmio 3a PaxyHkom 3mificHIOeThCs omeparisi 3 BukopuctanasaM mocayru DCC (Dynamic Currency Conversion), To cyma
omepanii MmiyIArac KOHBepTamii y HaliOHaJbHY BaTIOTY YKpaiHH y TOPSAKY, BCTAaHOBICHOMY IHO3€MHHMM OaHKOM, a OTpHMaHa Cyma y
HalliOHAJBHIH BaMOTI YKpaiHH, Y CBOIO Uepry, KOHBEPTYEThCS 3a KypcoM MikHapoaHoi miatikHoi cuctemu (VISA ab6o MasterCard) y BamoTy
po3paxyHKy Mix bankom Ta MiXHapoIHOIO IIATDKHOIO CHCTEMOIO, ITICIISI YOO OTPHMaHa cyMa OJIOKYETHCS i TOTIM CHHCYEThCS 3 PaxyHKy
Kiienra.

4.8.8.11. Kunient mopyuae Banky cnucyBaTtu 3 PaxyHky cymu omepariif, mo 3aiiicaeni JepxateiasMu 3 BUKOpUCTaHHAM [lnaTixHUX
KapTOK, YTPUMYBAaTH KOMIcCii 3a mociayru baHky 3 mpoBeieHHs po3paxyHKiB 3a OIepallisiMU 3 BUKOPUCTaHHAM [InaTiKHUX KapTOK y po3Mipax,
nependayenux Tapudamu banky, mo Aif0Te Ha MOMEHT BioOpaxxeHHs omeparii 3a PaxyHKoOM, a TaKO YTPUMYBaTH CyMHU 3a00pTOBaHOCTI, L0
BuHHKIN ¥ Kiienra epen bankom 3a BUKoHaHHS cBOiX 3000B's13aHb 3a JloroBopoM 1po HajaHHs [lnaTiHOT KapTKH.

4.8.8.12. Iix yac mposexenHs Onepariiif 3a gornomMororo [InaTi>kHOT KapTKH 3/iHCHIOEThCS TUMYACOBE OJIOKYBaHHS KOIUTIB y pO3MIipi
cymu omnepariii, komicii banky Ta iHmmx cym, nependadennx Tapudamu banky. Po301okyBaHHS IMX KOIITIB 3M1HCHIOETHCS 32 YMOBH CIIMCAHHS
niei oneparii 3 Paxynky. V pasi, ko crimcanss komTiB 3 PaxyHKy He BigOymocs mpotsroM 30 KaJleHIapHUX AHIB, Ii KOIITH PO30JIOKOBYIOThCS.

4.8.8.13. IIpaBa Ta 060B’si3ku CTOpPiH 111010 BiAKPUTTSI, BeleHHsI IOTOYHOI0 PaxXyHKy Ta HaxanHs IlnaTixkaol kapTku:

4.8.8.13.1. KuieHT 3000B’s13y€ThCs:

4.8.8.13.1.1. CimauyBat banky kowmiciiiHy BuUHaropoay 3a oQopmieHHs Ta OOCIyroByBaHHs PaxyHKy, MpOBeIeHHs orepauiil 3
BUKOpHCTaHHAM [lnaTikHux kapTok BianosinHo 10 Tapu¢is banky, 1o nit0Th Ha JaTy 3A41MCHEHHS oneparii.

4.8.8.13.1.2. YV pa3i 3BinbHeHHs [Jlepxkatens IlnaTikaoi KapTkw, mpoTsroM 2 (n1Box) BaHKIBCHKHMX AHIB moBimoMuTd npo e bank,
BuryanTH y lepxarens [InaTikHy kapTKy Ta moBepHYTH 1i 10 barky. Y nponossxk 45 (copoka I1’siTH) THIB IicJist OBepHEHHs [InaTixHoI KapTKn
1o banky omatutu yci onepaitii, o Oynu 3aificHeHi J{epxarenem 3a fonomororo [1natixkHoi kapTku. Y pa3i HemoBepHEeHHs [1naTi>KHOT KapTKH
JlepkateneM, criatutu baHky yci cymu 3a omepartisimMu 3 [InaTiXHOIO KapTKoro, 10 Oynu 3iikicHeHi JleprkareneM micis 3BUTBHEHHS [0
noBiomiteHHs npo e banka. [Tpu npomy Kitient 30008’ s13anuii crutatutu banky BuTpartu, mos’si3aHi 3 6J0KyBaHHIM HermoBepHyToi [lnaTixHoi
KapTku BianosinHo xo Tapudis banky.

4.8.8.13.1.3. 3a6e3neuntu qoaepxaunns depxaremsmu [Inatixaux kapTok [IpaBui 6e3nedHoro KOpucTyBaHHs [L1aTiKHIMHI KapTKaMH,
o BusHaveHi y 0. 4.8.11 uporo YIBO FOO.

4.8.8.13.1.4. V pazi BrpatH, kpaaixku [Inatixuoi kapTky, posronomenHi [1TH-koxis, HeraifHo nmoBizoMuTy npo ue bank ta 30608’ s13aTn
ycix [lepxareniB [InaTikHMX KapTOK HeraifHoO MOBimOMIIITH L0 iH(opMarito Banky mis cBoedacHoro GiokyBaHHs [lmaTixHoi KapTku Ta
BHeceHHs 7o Cromn-nucTa.

4.8.8.13.1.5. [oBigomiieHHs PO OJOKYBaHHS 3/AiHCHIOEThCS 3a TenedoHamu KimieHTchbkol miaTpuMmkn banky, abo Tpu 3BEpHEHHI 10
Bcecsitaporo tentpy ponomoru MasterCard Help Desk (mi1s xaprok Mastercard), abo mo BeecsitHboro Llentpy monomoru VISA - Service
Center London (st kaprok VISA). Tix yac moJaHHsi YCHOTO MOBiIOMJIEHHS TIPO BTpary, Kpamixky [lnarti>kHoi kapTku, posronorrenss [TTH-
kxoxy Krient ta/abo JlepsxaTens 3000B’s13aH1 MATBEPAUTH CBOI IIEPCOHANBHI 1aHi Ta KOJOBE CIIOBO.

4.8.8.13.1.6. Ycue mnoBimoMieHHS PO BTpary, Kpaaikky IlmatikHoi kapTku, posrosomiends IIH-koay Ta mpo OGroKyBaHHS
Knient/[lepxarens 3000B’s3aHUN MATBEPIUTH B NMHUCHMOBiH (opmi B mpoaoBk 3 (TpboX) poOOYMX OHIB 3 MOMEHTY IOJAHHS YCHOTO
noBigomirenHs. [Tocimyru 3 6mokyBanHs [lnaTikHOi KapTKH Ta 3aHeceHHsAM a0 Crom-nHcTKa crulauyetbest KimientoMm BinmoinHo no Tapugis
Bbauky.

4.8.8.13.1.7. BimmkonoByBartu baHky yci cymMu 30UTKiB, ToHeceHi baHkoM uepe3 BukoprcTaHHs KapTok 3 mopymeHHsM yMoB [loroBopy
Ta/abo [pasu.

4.8.8.13.1.8. CamocriiiHo perymoBaTa (iHaHCOBI BiqHOCHHU 3 [epkaTtemsimu KapTtok.

4.8.8.13.1.9. Heraifno nosigomirsitit bank mpo yci 3MiHM aHKeTHHX JaHuX JlepkaTemiB.

4.8.8.13.1.10. BuxkonyBatu cBOi 3000B’s3aHHS Tepen baHkOM MO0 TOramieHHs HECAaHKIIOHOBAHOTO OBepApadTy Ta IMPOICHTIB
BiamoBiano 1o m. 4.8.5 ta n. 4.8.6 uporo YO 10O.

4.8.8.13.1.11. 3abe3neunTn noBepHeHHs Jepskarensimu [1naTi>kKHUX KapTOK, CTPOK JIi1, IKMX 3aKiHUUBCS, 1O MOMEHTY OTPHMaHHs HOBUX
[Tnati>kHUX KapToOK, aje He Mi3Hile Hix 3a 30 (TpUIUATh) KaleHJapHUX JHIB MiCisI 3aKiHYEHH iX Jil, HaBiTh y BUIIAJKY BiZIMOBH Bi/l OTPUMaHHS
HOBUX [TnaTiHUX KapTOK.

4.8.8.13.1.12. Cinarutu banky kowmiciro 3a nepeodopmieHHs (Bunady HoBol) [InaTi>kHoT kKapTKH Ta piuHe/IoMicsidHe 00CITyTrOBYBaHHS
TiCIIs 3aKiHUEHHS CTPOKY ii il He mi3Hime, Hixk 3a 10 (IecsaTh) KaleHAapHUX JHIB 10 3aKiHYEHHS CTPOKY il monepenHpoi [1natixkaoi KapTKu.

4.8.8.13.1.13. Y Bumanky HOMIIKOBOTO 3apaxyBaHHS bankom kxomriB Ha PaxyHok, KiieHT 3000B’s3aHuMiI B TPOAOBK 3 (TPHOX)
BaHKIBCHKHX JHIB 3 MOMEHTY ITOBiZTOMJICHHsI baHKa, MOBEpPHYTH BKasaHy cymy baHKy.

4.8.8.13.1.14. YV pa3i 1ocTpoKOBOrO po3ipBaHHS J[0TOBOPY BIIKPUTTSA, BEACHHS MMOTOYHOTO PaxyHKY Ta HajaHHsS [LnaTiXHOI KapTKu
noBepHyTH yci [TnatixHi kapTku 10 baHky, crmatuBmm npu nsoMy baHky koMicito 3a 0:10KyBaHHs TOBepHYTHX [11aTiXHUX KapTOK BiJNOBITHO
no Tapudis Ta 3AICHUTH OIIIATY YCiX omepailiii paHimre 3aificHenux JlepsxkaTensiMu 3a JO0moMororo [TnaTiKHUX KapToK. Y BHMAAKY, SIKIIO
JIOCTPOKOBE po3ipBaHHs JOroBOpPY BIIKPHUTTSI, BEIeHHs IIOTOYHOTO PaXyHKY Ta HajaHHs [1maTikHOT KapTKu BiiOyBaeThes 3a iHiliaTuBoo banky,
KuienT He crtauye banky komicito 3a 6J10KyBaHHs MOBEepHYTHX [1IaTKHUX KapTOK.

4.8.8.13.2. baHk 3000B’I3y€ThCS:

4.8.8.13.2.1. Ha mizacrasi 3asBu Kiienra Ta Hamanux KitieHTOM DOKyMEHTIB Uit BIIKPUTTS PaxyHKy BiATOBIIHO 1O BUMOT YHHHOTO
3aKOHOJIABCTBA BiIKPUTH PaxyHOK.

4.8.8.13.2.2. ByacHO NOBIZIOMHUTH Bi/MTOBITHUI KOHTPOIIIOIOYHI OpraH 3a MiclieM OOJiKy TUIaTHUKA ITOIaTKIB o BiAKpUTTs KitieHTOM
Paxynky y banky.

4.8.8.13.2.3. IIpotsirom 7 (cemun) bankiBcbkux aHIB 3 MOMeHTY noanHst KitieHToM 3asiBy po BUAa4y KOPHOPAaTHBHOT INIATIKHOT KApTKH
Ta HaJAHHS YCiX HEOOXIITHHMX NOKYMEHTIB 1uisi odopmiieHHs [lnaTiKHHUX KapTok, a Takox crutath KiieHtoM kowmicii 3a oopMieHHs Ta
obciyroByBaHHs PaxyHky, 3aificHuTy Bunyck [lnatixHi kapTku 1uist Jlepxkarenis.

4.8.8.13.2.4. 3abe3neunTy 3ailicHeHHs po3paxyHKiB 3a PaxyHkoM 3a omnepauisiMy, 110 3/ilicHeHi 3a 1onomMoroo [InaTiKHUX KapToK.

4.8.8.13.2.5. 3apaxoByBaru komty Ha PaxyHok KiienTa BinnoBinHo 10 ymMoB JloroBOpy BIAKPHTTS, BEAEHHS IIOTOYHOTO PaxyHKY Ta
HagaaHs [TnatixHoi kapTku, ymoB mporo Y /JABO OO ta unHHOTO 3aKOHOIABCTBA YKpaiHH.

4.8.8.13.2.6. I1pu 3BepHeHi KirieHTa HagaBaTH BUTIHCKH 32 PaxyHKOM.

4.8.8.13.2.7. Y pasi Brpatm abo kpamixku Ilmatikaoi kapTku, a Takox posromomieHHs I1IH-xoxy, mpuitHatn iHdopmamioo Bix
HepxareniB abo Kiienra ta 3a6nokyBaru [Lnatixuy kaptky npotsirom 1 (ojHi€l) TOAWHM Micas OTPUMAaHHS MOBiOMIICHHS Bij [lepikaresns
(Krnienta) tenedoHom abo y MUCBMOBOMY BHIVISIZI, @ TAaKOX BKIIOUMTH [lnaTixHy kapTKy y MikHapomHuii CTON-NUCT Y CTPOKH, BU3HAYCHI
NpaBUIaMK MIKHAPOIHUX TUIaTihxHUX cucteM MasterCard Worldwide i VISA International.
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4.8.8.13.2.8. 306epiratu GaHKiBCbKy TaeMHHMIIO Tpo cTaH Paxynky Kitienta ta onmepauii 3a Hum. [Hdopmaris npo cran PaxyHky Ta
omepatii, 1110 NPOBOAMINCE 3a PaxyHKOM, MOXKYTh OYTH nepenaHi TpeTiM ocobaM TiIbKU y BUNaKax Nepef0aueHnX YNHHUM 3aKOHOIaBCTBOM
VYkpainu.

4.8.8.13.3. KutieHnT Mae mmpaso:

4.8.8.13.3.1. ITonmoBHIOBaTH PaxyHOK y MOpsIIKY, BU3HAYEHOMY 3aKOHOIABCTBOM Y KpPaiHH.

4.8.8.13.3.2. Orpumysatu Bumicku 3a Paxynkom y BinnineHHi banky, ne OyB Binkputuii PaxyHok, 3a Ko>keH Micsnb, He Hi3Hime 10-ro
YHcia MicAls, HACTYITHOTo 3a 3BITHUM. HeoTpumanua Bunmcku He 3BinbHsI€ Kitienrta Bin BigmosinaneHocTi 3a tuM Y JIBO H0O. bank Bugae
Bumnucku ynosHoBaxkeHil oco61 KitieHTa 3a yMOB npe'siBlICHHS HEIO JOKYMEHTIB, III0 MOCBiAYYy€e 0CO0Y, Ta JOKYMEHTIB, 10 MiATBEPIAXKYIOTh ii
IMIOBHOBaXXEHH HiATH Bl iMeHi Kiienra.

4.8.8.13.3.3. 3a nmucbMOBOIO 3as1BOIO OJICPIKYBATH 1M03a4eproBi Bunucku 3a PaxyHkoM 3i crutaToro komicii 3rigao 3 Tapudamu, 1o giroth
Ha 9ac MMPOBEACHHS OIeparlii.

4.8.8.13.3.4. YV pa3i Hesroau 3 Bunmckoro 3a PaxyHkoM, ockapuTH Oyab-sIKy onepamnito mpotsroM 15 ('ITHaausTH) KaleHIapHuX JHIB
Ticyst OTpMaHHs Bumicky 3a PaxyHkoM (ajte He Mi3HIIIe HiXK 0 KIHILT MiCSIIs, HACTYITHOTO 3a MiCsIieM 3/Iii{CHeHHS oTepariii) IIsTXoM MOTaHHs
10 baHky MICEMOBOTO TIOBITOMIICHHS 3 JIOZIaBaHHAM HEOOXIJHUX MiATBEPKYIOUHNX JOKYMEHTIB (KOIIiH YeKiB, paxyHKiB, 3aMOBIICHb i T. II.). Yci
MOJambIIi Jii CTOPiH 32 TaKUM IMOBiIOMJICHHSIM OYyAyTh 3IiHCHIOBAaTHCS BIANOBIAHO 0 BHYTPIIIHIX mpouexyp baHky Ta mpaBui miaTiKHHX
cucreM. Skmo KiieHt He oTpumaB Bumucky 3a PaxyHKOM 10 KiHIS MICSIISI, HACTYIIHOTO 32 3BITHHM, a00 HE OCKap>KHB OIepallii y MOpsIKy,
3a3HaYCHOMY y LIbOMY ITYHKTI, BBAXKa€ThCs, 10 KITiEHT 3rozieH 3 yciMa omepawisiMi Ta BOHH BBAKAIOTHCS MiATBEPIKCHUMH.

4.8.8.13.3.5. Jlaru banky po3mopsypKeHHS Ha MPU3yMUHEHHS orepaniii 3a [InaTiKHUMH KapTKaMH MUIIXOM I1X OJOKYBaHHS y
MDKHapOAHIH IIaThKHIA cucTeMi 31 cruraToro KoMicii 3rigHo 3 Tapudamu, mo Ail0Th Ha MOMEHT IIPOBEAEHHS OIeparlii.

4.8.8.13.3.6. ITomaru 3asBky no banky mpo odopmieHnss HoBoi KapTku y 3B’s3Ky i3 BTparoio (TICyBaHHSM, Kpanibkkoro) Kaptkm 3i
CIuIaToro Komicii 3rigHo 3 Tapudamu, 110 JiF0Th HA MOMEHT IPOBEACHHS OTepallii.

4.8.8.13.3.7. BinmMoBHTHCS Bij IEpEeBUITYCKY Ha HOBHIT TepMiH okpemuX (abo ycix) [TnaTixHUX KapTOK, MHCHMOBO ITOBIJOMHBIIH IIPO
ue bank He mi3Hime, HiX 3a 30 (TpUALATH) KaJeHAAPHUX AHIB A0 3aKiHYCHHS TepMiHy Aii [ImaTiKHUX KapTOK.

4.8.8.13.3.8. TIpu Hesroxi 3i 3minamu Tapudis banky, 3akputu Paxynok y Banky ta nosepuytu [lnaTixHi kapTku 10 BaHky, monepeanso
po3pizaBIIK iX MO MarHiTHIA moyoci abo momkoausmy yin. [lpu mpomy bank He moBeprae KitieHTy crutadeHi paHime KoMicii Ta mjiaTé 3a
odopmieHHs Ta 06cryroByBanHs PaxyHky Ta [1naTiHAX KapTOK.

4.8.8.13.4. bank Mae mpaBo:

4.8.8.13.4.1. [lepeBipsATH JOCTOBIPHICTH JOKYMEHTIB Ta BiIOMOCTEH, 10 HamaHi KitientoM amst BimkputTs PaxyHKy.

4.8.8.13.4.2. Ilpu HepotpumanHi KitieHTOM NOpsiAKy po3paxyHKiB, BcranosieHoro M Y JIBO 00, 61okyBary yci [TnatixxHi KapTKH.

4.8.8.13.4.3. Y pa3i mocTpokoBoro po3ipanHs JloroBopy BiIKpHUTTS, BEIeHH: IOTOYHOTO paxyHKy Ta HagpaHHs [InatixHol kapTku bank
He nioBeptac KitieHTy crutadeHi paHimre KOMIcCil Ta IUIaTH 3a BiIKPUTTS Ta 00ciIyroByBaHHs PaxyHky Ta [InmaTi>kKHUX KapTOK.

4.8.8.13.4.4. 3mintoBatu Tapudu, mosigomusiuu mpo e Kiienra, BianosigHo g0 ymos BusHadenux YBO H0O.

4.8.8.13.4.5. TlnatixkHa kapTka, eMiToBaHa baHkom, € BracHicTio BaHky, sikuii 3amuiiae 3a co6010 mpaBo y Oyab-KHii 4ac MPU3YIUHATH
a6o mpunuHUTH Jifo [InaTixHoi KapTKU, BIIMOBUTH y BiAHOBIICHHI, 3aMiHi a00 IIEPEeBUITYCKY (BHILyCKYy HOBOI) [1naTikHOi KapTKu, HONepeTHbO
noBigomuBIH Kienra.

4.8.8.13.4.6. Y pasi HeotpumanHs [lepxkaTeneM HoBoi (mepeBumyinenoi) [Tnarixuoi kapTku npotsirom 30 (TpUALSATH) KaleHIAPHUX
IHiB, 3a010KyBatH 1i, npu nboMy KitieHT ormauye Butpatu 3a GiiokyBaHHs / po36iaoKkyBanHs [InatixHoi kapTku 3rigHo 3 Tapudamu banky.

4.8.8.13.4.7. Y pa3i HakiaaeHHs apemTy Ha PaXxyHOK BiINOBIAHO 1O YMHHOTO 3aKOHOJABCTBAa YKpaiHW, 3a0JIOKYBaTH Mdil0 YCiX
[TnaTi>kHUX KapTOK.

4.8.9. BinnoBinaabHicTb CTOPiH 11010 BiAKPUTTH, BeIeHHS MOTOYHOr0 paxyHKy Ta HaganHs [lnaTixkHol kapTku:

4.8.9.1. BinnosinanbHicTh baHKy:

4.8.9.1.1. V pasi nopymeHHs CTpOKiB 3apaxyBaHHs KomTiB Ha PaxyHok KiienTa, bank crmauye KiieHTy meHro y po3Mipi moaBiiHOT
00mikoBoi craBky HarioHansHOTO OaHKY YKpaiHU Bill CyMH HECBOEYACHO 3aPaXOBAHMX KOIITIB 32 KOKHHUHU I€Hb IPOCTPOUEHHS, alle He Oiibire
10 BimcoTkiB cymu niepekasy. Crijiata meHi 31iHCHIOETCS Y TPHUBHI.

4.8.9.1.2. Bank Hece BiINOBiIaJIbHICTh 3a CBO€YacHe OyoKyBaHHs [1aTiXKHUX KapTOK Mic/Isl OTPUMAHHS HaJIE€)KHUM YHHOM 3JIIICHEHOTO
noBigomitends Kimenra Bignosiano 1o m. 4.8.8.13.1.5 nsoro Y150 H0O.

4.8.9.1.3. bank He Hece BiANOBINANBFHOCTI 332 BUMAAKH BiIMOBH B 00CIyroByBaHHI [IMaTiXHUX KapTOK MpPEICTaBHUKAMU MiIPHEMCTB
TOPTIBII 1 chepr MOCIYT, a TAKOXK Y BUMAJKaX BiIMOBH B 00CIyroByBaHHI [1aTiKHUX KapTOK, M0 OyIM BUKIMKAHI TEXHIYHIMH MPOOIEMaMH
y poOOTi MaTiHOI CHCTEMH, IO 3HAXOAWUTHCA 1M03a KOHTposieM baHKy, a Takox 3a 30WTKH, 3aBAaHI 3 MPHYMHUA MOPYHICHHAMH POOOTH
TEXHOJIOTTYHOTO 00TaHAHHS.

4.8.9.1.4. bank He Hece BiANOBiAaTBHOCTI 3a cTaH Paxynky KiienTa y pasi BTpatu (kpamixkn) [lnarixaoi kKapTKu a0 po3TOJIOMIEHHS
IMIH-kxoxy, sixmio Kmient ado Jepskateri He MOBIIOMUIN PO Tie baHk HaIeKHUM YMHOM, BiIMOBIAHO 10 yMOB Iboro Y JIBO FHOO.

4.8.9.2. Bignosigansuicts Kitienra:

4.8.9.2.1. KitieHT Hece MOBHY BiIIOBINAJBHICTD 3a OIUIATY yCiX omepauiid 3a PaxyHkow, mo 3pificHeHi 3 BukopuctaHHsIM [InaTixHuX
KapToK, y pa3i posronouienus [1IH-koay, Brpati/kpamixui [InaTikHux KapTok, 10 MOMEHTY BHeceHHs [InarikHoi kapTku B CTOI-JINCT, a TAKOXK
micis BukitoyeHHs1 3 Crom-jucra, SKo TepMiH IIMaTiXKHOI KapTKu Iue He MUHYB, aie KIIi€HT BiAMOBISIETBCS BiJl IPOJOBXKCHHS CTPOKY
niepeGyBanHs [TnatixHoi kapTkn y CTON-THCTI 31 CIUIAaTOIO BiANOBiAHOT KoMmicii baHky.

4.8.9.2.2. KitieHT Hece BiINOBIIaNbHICTH 3a MOTAIICHHS HECAaHKIIOHOBAHOTO OBepApadTy Ta HapaXOBaHUX IPOLEHTIB 3a OBepaApadT,
HAaBITb SIKIIIO BHHUKHEHHS 0BepApadTy 6ysi0 00yMOBJIEHE CIIMCAHHSAM IIOMHJIKOBO 3apaxOBaHUX KOLITIB.

4.8.9.2.3. Y pasi oTpumaHHs roTiBKu y 6aHkomarti abo mpoBefeHHs onepaiiii yepe3 POS-tepminan, Beeaennii [1IH-kon piBHOIIHHIN
nignucy Jepxatens Ilnatixuoi kaptku. KiieHT Hece MOBHY BiONOBiIaibHICTH 3a yci omepauii 3a [InaTiKHUMHU KapTKamH, 3[iHCHEHUMH 3
Bukopucranusam [1IH-koxy.

4.8.9.2.4. Y Bunanky, sikio bank 3abnoxyBaB giro Ilnatixknoi xaptku Kiienta 3rigHo 3 m. 4.8.8.13.4.2 uporo Y/IBO 00, Kiienr
crtauye BaHKy BUTpaTH Ha O10KyBaHHs/po360KyBaHHs [narixHux KapTok 3rigHo 3 Tapudamu bauky.

4.8.10. IlepeBunyck I[lnaTizknoi kapTku, 3mMina INIH-koxy.

4.8.10.1. 3 metoro nepesurrycky [Inarixnoi kapTku (y pasi BTpaTn, kpagixku, BTpati [1TH-komy Ta 3 6yap-saKkux iHmmx npudanH) Kimient
3aMoBHIOE 3asBy PO BHAaTy KOPIOPATHBHOI IUIATIXHOI KapTKH Ta cIuladye KOMiciiiHy BHHaropoy BixnosimHo no Tapudis, xirounx Ha gaty
3/1iHCHEHHS OTepartii.

4.8.10.2. V pa3i HasiBHOCTI Ha PaxyHKy BiIIOBIIHOT CyMH JUIs OIUIaTH BapTOCTI mepeBunycky IlnatikHol kapTku 3rinHo 3 Tapudamu,
IIIOYMMH Ha MOMEHT 3MiHCHEHHs omepauii, baHK MpoTsAroM ocTaHHBOro Micsus TepMiHy Aii IlnaTikHoi KapTKu Ha CBilf po3cyn Moxe
nepeBunyctuty [InatixxHy KapTKy Ha HOBHi TepMiH, skmio KiieHT miucsMoBo 3a 30 (TpUALATH) KajJeHIapHHUX JHIB 0 3aKiHYSHHs TepMiHy 11 Iil
He noBinoMuB baHk npo GaXkaHHs TPUMUHATHA BUKOPUCTAaHHS [[1aTiKHOT KapTKH.
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4.8.10.3. Otpumanus epxatenaeM HOBOT BUTOTOBICHOT [11aTiXkHOT KapTKH 3iHCHIOETHCS HE Mi3HIIIE OCTAHHBOT'O POOOYOro THS MiCSILL,
HACTYIHOTrO 3a MicsteM odopmieHns [InatixHOT kKapTku abo moxaHHs 3asBU PO BUAAYy KOPIIOPATHBHOI MUIATIKHOI KapTKH. J[ys oTpuMaHHs
HOBo{ BurotoByeHoi ITnarixHoi kapTku Jlepxarens 30008’ g3aHui moBepHyTH [InaTiXHI KapTKH, TEPMIiH Iil SKUX 3aKiHIUBCS.
4.8.10.4. 3 wmeroro 3minn/nepesunrycky [1IH-xomy [lepkarens moske iHimiroBatn 3Miny I1IH-komy, murixom BimnpasnenHs SMS-
noBizomieHHs 1o barky 3 OcHoBHOTrO HOMepa TenedoHy, ado 3mificautn 3MiHy [1IH-koxy depe3 Gankomar banky. ¥V pasi sminn I1IH-koxy
IUIIXOM BifnpasneHHs SMS-nosinominenHs 1o banky 3 OcHoBHOTO HOMepa Tenedony, 3a [lnaThKkHuMH KapTKaM 3 9il-MOJIyJIeM, IS aKTHBAMil
[1IH-xoxy 3a Takoro IlnatixHoro KapTKoIo JlepikaTenb Mae 3AiHCHUTH Oyab-AKy omepaliio y 6ankomati bauky. Jlepxarens 3000B's13aHU pH
3MiHi OCHOBHOTO HOMeEpa 3aB4acHO a00 y HAHKOPOTIIMI TepMiH 3BepHyTHCcA a0 BimminenHs banky, ne BiOKpUTO MOTOYHHUM (KapTKOBHIl)
paxyHOK, Ta y MHCbMOBOMY BHIVIAAlI MOBIZOMHTH Ipo 3MiHy OcHOBHOro HoMmepa. B iHmomy Bumagky baHk He Hece BigIOBiZadbHOCTI 3a
HEKOPEKTHE Ha/IaHHS TIOCIIYTH.
4.8.11. IlpaBuna 6e3meynoro kopuctyBanus IlnaTixkuumu kapTkamMn
4.8.11.1. Ilopsimox HagaHHA Ta BUKOpHCTaHHA [InatikHoT kapTku lepxaTtenem.
4.8.11.1.1. [Inari>kHa KapTKa, IO eMITyeTbCs (BHIycKaeThest) bankowM, € Horo BiacHictio. [lepxkareneM € ¢izndHa ocoba, Ha iM'st sIKOT
unymeHa [Dmarixkaa kaptka. Ctpok mii ITnmarikHOT KapTku 3a3HadeHWH Ha JuneBid cropoHi [Tmarixuoi kaptku. [is IlnatixHOT KapTku
ABTOMATUYHO MPUIHMHAETHCS MiCHs 3aKiHUEHHS OCTAaHHBOTO JAHS CTPOKY Aii, 3a3HAYEHOT0 Ha JHLEBii cTopoHi [InaTi>kHOT KapTKu.
4.8.11.1.2. TInarixxHa kapTka HagaeThes Jeprxareno BIpoaoBxk 8 (BockMu) BaHKIBCHKHX AHIB MicCisl 3aBeplieHHs: baHkoM mepeBipKu Ta
MiATBEPKEHHS BiIOMOCTEMH, 10 MICTATHCS y HafaHuX [leprkaTeneM TOKyMEHTax, a TaKoX BHeceHHAM KitieHToM rpomoBux KomrTiB Ha PaxyHok
He HIbK4e He3HmKyBaJbHOTO 3alHMIIKY, Y pasi Horo HeoOXiqHOCTI, 3MIHCHEHHS OIUIaTH 3a BiIKpUTTA PaxyHky Ta Bumyck [lnaTixHoi KapTku
BixnoBigHO M0 Tapudis.
4.8.11.1.3. KitieHT 000B’13K0BO ITOBHHEH NoBepHyTH [InatixHy kKapTKy 1o Banky micis 3akiHueHHS cTpoKy Aii JloroBopy nmpo HajaHHS
IInatixuoi kapTkH abo Ha BUMory baHky.
4.8.11.1.4. IInarixxHa kapTka Bumaerbest pasoM 3 [IIH-kxomom (TIIH-xox moxe HamaBatucst JlepkaTento Ha mamepoBoMy Hocii abo B
CJIEKTPOHHOMY BHUIIIAAL uepe3 SMS-noBinomienss Ha OcHoBHUI HOMep epkarens) o Hei. [1ing uac onepsxkanns [Inatixaoi kapTku Jlepxarens
TIOBHHEH ITOCTABUTHU BIACHOPYYHUI mignuc (KyJIbKOBOIO PYUKOI0) Ha 3BOPOTHIN cTOpoHi [1naTixkHoi KapTKH (TUTBKY IPH JOTPUMAaHHI Li€l YMOBH
IIatixkHa KapTKa € AifiCHOI0) Y MPUCYTHOCTI YITOBHOBaXKEHOTO criBpoOiTHHKa banky. Ha Bumory banky, Jlep»arteins MOBHHEH MOCTAaBUTHU CBil
MANKC Y PO3NKCI Ipo oTpuMaHHA [1maTiKHOT KapTKH Ta y JOKyMeHTax 3a PaxyHkoM, y Tomy umcni Ha kopinmi Bif [1IH-koHBepTy (y pasi
orpumanss [1IH-koxy Ha manepoBomy HoCIT).
4.8.11.1.5. 3a Oynp-saxux ymoB KitieHT 3000B’s13anHuii Tpumatn y Taemuuni [1IH-kox ta/abo pexBisutu IlnaTikHOI KapTku 3 MeTOIO
3aXUCTy TPOIIOBUX KOIITIB Ha Horo PaxyHky. Posronomenus (mosimomienss) ITIH-komy Tpertiii ocobi posrispaetsess bankoM sk rpyoe
HOpyLIeHHsT YMOB JloroBopy BIAKPHUTTS, BEAECHHS IOTOYHOTO paxyHKy Ta HagaHHs [lnaTixkHoi kapTku. 3a yci onepaii, mo 3aiticaeni Kirieatom
TICIISt TAKOTO PO3TOJIONICHHS, baHK BiAMOBIATBLHOCTI HE Hece.
4.8.11.1.6. 3 meroto 36epexenns y taemuuii [ITH-koxy, micis orpumanns SMS-nosigomnenss Ha OcHoBHuU#T HOMep i3 3HauenHsM [TTH-
KOZy, HeOOXiTHO HOTro 3amam'aTaTy Ta BUOAJIHTH 110 iH(opMmamito 3 Tenedony. Ilicas otpumanas SMS-noBignominenns Ha OCHOBHUIA HOMED i3
sHadeHHsAM [1IH-xoxy (y Tomy umcni i mig gac 3miau [1IH-koxy 3a momomororo OcHOBHOTO HOMepa TenedoHy HUIIXOM BiampasieHHS SMS-
moBioMiIeHHs 10 banky) pekomenayetscs 3aiiicauTr 3MiHy [1IH-kony Ha OaxkaHe 3HaueHHs y Oyab-sikoMy OaHkomati baHky.
4.8.11.1.7. [InatikHa KapTKa BHKOPHCTOBYETHCS JUIS OIUIATH TOBApiB Ta IOCIYT y Oe3roTiBKOBiil (opMi B YCiX YHOBHOBa)KEHHX
YCTaHOBAX 1 MiJNPUEMCTBAX, SIKI IPUHMAIOTH 10 OIUIaTH [naTiXkHi KapTKU MIKHApOIHHX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.
4.8.11.1.8. 3a nonomoroto IInaTi>KHOT KapTKH MOXKJIMBE OTPUMaHHS FOTIBKOBHX KOIITIB y IIYHKTaX BHAAYi TOTIBKH i y OaHKOMaTax, 10
MAalOTh JIOTOTHIIM MDKHApOTHHX TUIATOKHUAX cucTeM Visa International i MasterCard WorldWide. Hakneliku Ha 6aHKOMaTax 3 JIOTOTHIIAMH
EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBim4aTh mpo Te, o0 y IHX HPUCTPOSX MOXKHA OTPHMATH TOTIBKY 3a
IInaTi>kHUMH KapTKaMH [UX IDIATIKHAX CHCTEM.
4.8.11.2. Po3paxyHKH 32 TOBapH Ta MOCIYTH.
4.8.11.2.1. Ilig vac BukopucTaHHs IImaTixkHOI KapTKH Ui OIUIATH TOBapiB, poOiT Ta mocmyr, [lep)katenb He MOBHHEH BTpadaTh
[TnatixkHy KapTKy 3 HOJIS 30py Ta Iepe THM, SIK mianucary Binoutok 3 IlnaTikHol kapTku (ciin) abo 4ek 3 [InaTi>KHOrO mpHCTPOIO, MOBUHEH
MepeBipUTH UM BipHO 3a3HaueHa CyMa Ta aaTa omepaiii. [Tixnucyroun el nokymeHT, JlepkaTenb BU3HA€ NPaBUIBbHICTh 3a3HAYEHOT CYMH Ta THM
caMHM Jla€ BKa3iBKy BaHKy Ha crucaHHsS rpomIoBHX KOIITIiB 3i cBoro Paxynky. [epxarens [lnaTikHOT KapTKM Mae OTpHMAaTH OJHY KOIIO
odopmIiteHOTO YeKa abo cIima.
4.8.11.2.2. [lingmpueMcTBa, M0 TpHUiiMaioTh [lnaTikHY KapTKy B SKOCTI 3aco0y OIUIaTH TOBapiB, poOIT a0 MOCIYr, MAarOTh MPaBO
BuMaratu Bix [epskatens [1natixHOT KapTKK HAIaTH TACIOPT a00 iHIIKH JOKYMEHT, IO MocBiauye ocoly, Ta/abo BeenenHs [IIH-komy, 3 MeToro
inenTrdiKamii #oro sk 3akOHHOTO JlepxkaTens.
4.8.11.2.3. Y Bunaaky BuiydeHHs [1naTikHOT KapTKH y TOProBili Mepexi, kaci 6aHKy abo OankomaTtoM [lepkaTenb MOBUHEH HEraitHO
noBizoMuTH 1po 1e bank 3 MeToro HeraiHoro 610kyBanHs [lnatikHoi kapTku. [Ipu BumyuenHi [InarixHol kapTku, KitieHT Mae BUMaraTu Bix
Kacupa po3MHCKY (aKT) PO BUITyYEHHs, a y pa3i BiAMOBH, BUMarat po3pisatu [InatixHy KapTKy y #oro nmpucyTHOCTI. Y 1iboMy pasi, sSIKIIO
KiieHTy He BUIaeThcs pO3MHCKa MpO BHIydeHHs [lnaTixkHOi KapTKM, OCTaHHIM NMOBHMHEH 3a 3amuToM baHKy Hajatu iHpoOpMamio mpo
HalMEHyBaHHsI L€l TOProBol TOYKM ab0 Kacu OaHKY, [e BHIy4rin IlnaTikHy KapTKy, 4ac BHJIYYCHHs, HaliMeHyBaHHs GaHKY, 110 0OCIyroBye
1o ToproBy Touky, [1.I.B. cniBpoGiTHIKA, 0 BruTyuuB [naTixkHy KapTky. Skmo [Inarixkaa kapTka Oyna po3pizaHa, il HEOOXiTHO TepeoPOPMUTH
31 crutatoro banky komicii 3a mepeodopmiterHs 3rigHo 10 Tapudis banky.
4.8.11.2.4. lepxarens [lnarikHOT KapTKH MOBHHEH 30epiraTH 4eKd Ta CJINMH, MI0 MiATBEpDKYIOTh (DakT 3MiliCHEHHs omeparii 3
BUKOpUCTaHHIM [1IaTiKHOT KapTKH, 10 MOMEHTY BifIoOpaskeHHsI BIATIOBIAHUX ONepalliil y MOMICSYHIN BUIHCII.
4.8.11.2.5. SIkuo ToBap OyJ0 MOBEpHEHO abo MOCIyra He OTpUMaHa y IoBHOMY 00cs3i, lepxatens [lnaTi>kHoT KapTKu Mae caMOCTIiHO
3BEpPHYTHCS 10 TOProBoi TOYKH, 7e OyB mpuadanuii ToBap/HagaHa mociyra. [IpaiBHUK MiANPHEMCTBA TOPTiBII/CepBiCY BUMKCYE 3BOPOTHIN
paxyHok (credit voucher) Ha cymy moBepHeHOro ToBapy/mociyrd. Ha migcraBi 3BOPOTHOTO paxyHKy Ta Iicis OTPUMAHHS CyMH Bia OaHKY-
ekBaiiepa, bank 3apaxoBye Ha [Torounnii paxyHnok KiienTta Bkasany cymy.
4.8.11.2.6. MoxumusicTs 3aiticHenHs onepariii CNP (Card Not Present), To6To onepartii 6e3 npucyrHocti [InatixHOT KapTKH, TiIBKA 3
BUKOPHCTAHHSIM pEKBi3UTIB IIMaTiKHOI KapTKM HaNaeThcs bBaHKOM 3 ypaxyBaHHS OOMEXKEHb, IO BCTaHOBIIOIOTHCS BiANOBIIHHUMH
MDKHApOJAHUMH IUIATDKHEMH CHCTEMAaMH.
4.8.11.2.7. Insa nposexenns Omnepaniii 3 BukopructanusaM [lnatixnoi kapTku y Mepexi Internet ta onepariiit CNP BHKOpHCTOBYIOTECS
HACTYIIHI PEKBI3UTH:
e im’s Jlepkarens (OMIiOHAIBHO);
e [IAH IInarixnoi kapTku — 16-TH 3HaYHUI HOMEp Ha JTHIFOBOMY Ooti [ImariHOT KapTKH;
e tepmin nii (MM/PP ne MM — micsms, PP — pik) Ha mumpoBomy Gomi IInaTi>kHoT KapTKy;
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e nomep CVC2 a6o CVV2 — Ha maneni 1uist miAnucy (ONioHANBHO).

4.8.11.2.8. Tlix 4ac 3niiicHeHHs onepaltii oruatu y Mepexi Internet Ta onepariit CNP J{epxkatens He nmoBuHeH nosigomisitu cBiid [T1TH,
HOMepa paxyHKiB, KpEAUTHI JTIMITH, IEPCOHATBHY 1H(OPMALIIIO TOIIO.

4.8.11.2.9. 3a moxumBocTi, Kiient ta/abo Jlepxatesnp Mae 3IiiiCHIOBAaTH ormepallii oruatd y Mepexi Internet 3i cBoro koM’ otepa 3
MeTor0 30epexeHHs KOH(QIISHIIHHOCTI NMEepCOHANTBPHUX AaHWX (3 00OB’s3K0oBOIO aBTOpm3amicro Kiienra ta/abo [lepkatens), y T.d. 3a
nonomoroto Cucremu «Kmient-bank» (3a ymoBn niakimrodenHst KimieHra 1o mociryrn).

4.8.11.2.10. Omnepanii y mepexi Internet ta omepariii CNP BimHOCATbCS 10 HaHOULTBII pU3HKOBAaHHX. JlepkaTenb He ITOBHHEH
posromornryBatu peksizutu [Tnarixuoi kaptku (ITAH, crpok aii Ta Homep CVC2 abo CVV2) y Bianosixe Ha Hagicnadi [epxarenro HiOH Bif
iMeHi baHKy enekTpoHHi JUcTH Ta SMS-NOBIIOMIICHHS, HA MiO3PUIMX caldTax, B IHIIMX BHUIMAAKax, Ko Jlep)kaTenb HE BIEBHEHUH B X
0e3mevHocTi, TOMy LIO IIe MOXe OyTu crmpo0olo ImaxpaicTBa, Tak 3BaHOro ¢immHry. bank Hikoau He Hazacuinae Kiientam nuctu Ta
MOBIJOMJICHHS 3 METOI0 OTPUMaHHs KOHGiAeHIiHHOI iHpopmarii, naHux npo peksisutu [lnatixknoi xaptku, [1IH Ta 3anumky Ha paxyHKy,
HOMepa PaxyHKy TOLIO.

4.8.11.2.11. V pa3si migo3pu Ha JUCKpeAWTalio KoHQimeHuiinux nanux (pexsisutu [lmarixuoi kaptku ta I[IIH-koay) epikatens
TIOBUHEH HeraiHo moBimoMutu npo Ie bank 3a tenedonamu Kontakr IlenTtpy, mo BkasaHi Ha 3BOpOTHiH cTopoHi [InaTiHoi KapTku Ta y
PO3AUII 20 YBO OO.

4.8.11.2.12. V 3B’a3Ky 3 NOMMpPEHHSIM IIaxpaiictBa 3 I[lmarbkHEUMHE KapTkamu, [lepkareni MaloTh OyTH OCOOJIHMBO YBaXHUMH IIPU
kopuctyBaHHI [TaTixHOIO KapTKOIO y KpaiHax, 0 BU3HAaHI MDKHAPOAHMMH IUIAaTHKHIMH CHCTEMaMH1 KpalHaMU MiJABUIIEHOTO PU3HKY.

4.8.11.2.13. Tlepenik KpaiH MiIBUILIEHOTO PU3HUKY:

Benin, bpasumnis, bypkina-®aco, B’etnam, ['abon, I'Bines, ['onkonr, ExBatopiansna ['Bines, [nais, [nnonesis, Kamepyn, Kurait, Konro,
Kot-x’IByap, JliGepis, JliBist, MaBpuranis, Manaiizis, Mani, Mapokko, M’stuma, Hirep, Hirepis, Henan, [TiBnenHo-Adpukanceka Pecry6uika,
TaiiBansb, Tainanx, Toro, Tynic, Peciy6inika Kopes (IliBnenna Kopes), Kopeiiceka HaponHo-/Iemokpariuna Pecriyomika (ITiBriuna Kopes).
Ceneran, Cinramyp, Cupiliceka Apadcbka PecryOitika, Ceeppa-Jleone, @ininminu, LlenTpansroadpukanceka Pecryomika, Yax, [pi-Jlanka. .

Bumiesasnaduennii cicok KpaiH MiABUIIEHOT0 PU3UKY MOKE 3MiHIOBATHCH. [H(OpMaLIito 00 MepeniKy KpaiH MigBHIIEHOTO PU3KKY Ta
Iitounx 0OMeXeHb Ha BUKOpPHCTaHHS MikHapoaHoi [InatixHoi kapTku KitieHT Moxke oTpumaru 3a tenegoHamu Konrakr LieHTpy.

4.8.11.2.14. 3 MeTo0 3HWKCHHS PH3MKIB BTpaTH KOIITiB Ha PaxyHky, mis [InaTiXKHUX KapTOK MOBHICTIO Mpu3ynuHeHa baHkoM s
orepaniii y kpaiHaX BHCOKOTO PU3MKY, a B IHIINX KpaiHaX 3a Me»aMH YKpaiHH MO)Ke MaTh JOAaTKOBI OOMEXEHHSI.

4.8.11.2.15. Ina BigHoBneHHs Omnepamiii 3 BHKOpUCTaHHSIM [lnmatixkuoi kapTku, Jepikatemto, mepen MOIAOPOXIKIO, HEOOXITHO
3arenedonyBatu 3a Tenedonamu Kontakr Llentpy, mo Bkasani y PO3/IUII 20 YIBO KOO, noBigoMuTH KpaiHy Ta CTpOK MepeOyBaHHS.

4.8.11.2.16. V tomy pa3i, sikiro Jepkarenb Mae HaMip BUKOpHCTAaTH [lMaTiXKHy KapTKy I pO3paxyHKy B OIHIN 3 KpaiH, [0 BU3HAHI
PH3UKOBUMH, JlepikaTensiM peKOMEHIOBaHO 3/iHCHIOBATH IOKYIIKH 3a JOHOMOro ITnaTi>kKHOI KapTKU TiJIBKH y BEJIMKUX MarasuHax BiOMHX
OpeHIiB, a OTPUMYBATHU T'OTIBKY Y BIIIUICHHSIX BCECBITHBO BiIOMUX OaHKIB, aepomopTax abo TOTeIIX MDKHAPOIHIX MEPEK.

4.8.11.2.17. O6MexyBaJbHI JTIMITH Ha 3HATTS TOTIBKH Ta PO3PAXYHKHU 3 BUKOpUCTAHHSAM [LaTiKHOT KapTKU:

4.8.11.2.17.1. bankOM BCTaHOBJIEHI OOME)KYBaIJIBHI JIIMITH Ha 3HATTS TOTIBKH Ta PO3PaXyHKH MPOTATOM 100 3a [InaTiKHuMH KapTKaMu
Banky, 3 sskumu KitieHT Moxe o3Haliomutrich Ha Odiuilinomy caiiti Banky (http://www.creditdnepr.com.ua).

4.8.11.2.17.2. BcraHoBineHi 00MeXyBaJIbHI JIMITH Ha 3HATTS TOTIBKH Ta PO3paxyHKU MOXYTb OyTH 3MiHeHi 3a iHiniatusu banky Ta/abo
3a ininiatueu KitieHTa Ha migcTaBi foro muceMoBoi 3as1BH Ta/ab0 3BepHEHHs 3a TenedpoHamu Konrakr L{eHTpy.

4.8.11.2.18. HeyxunbHe BukoHaHHs X yMoB Y JIBO OO Hanmacts KitieHTy MOKIUBICTE 3a0e3MeunTH HailHe 30epiranus [Inarixuaol
KapTKH, HEPO3TOJIOMEHHS PEKBI3HUTIB [1MaTiKHOT KapTKH, MEPCOHAIBHOTO 1IeHTH(IKAIIIHHOTO HOMepa Ta IHIINX JaHUX, a TAKOX 3MEHIIUTH
MOJKJIMBI PU3UKU TpH TpoBeaeHHi Omepartiif 3 BukopucTanHsaM [lnatixkHoi KapTKu y 6aHKOMarax, 6e3roTiBKOBOI OIUTATH TOBAPIB Ta MOCIYT, Y
TOMY YHCI Yepe3 Mepexy Internet.

4.8.11.3. BigmoBa B aBTOpHM3aIlii Ta BUMAaAKN BITydeHHS [11aTKHUX KapTOK.

4.8.11.3.1. lepxxatemo [TnatixHOi KapTKH MOKe OyTH BIZIMOBIICHO B aBTOPH3ALlil 3 MPUYMHHU MEPEBUILCHHS 0OMEKYBAJILHOTO JIMITY
BUKopuctanHs [TnatixHoi kapTku Ta/un ButparHoro nimiry.

4.8.11.3.2. [InarixkHa KapTka Mo)ke OyTH BuiydeHa y Jlep)kaTens MpaliBHUKOM IiJIPHEMCTBA TOPTiBii, ne JlepkaTtens mMaB Hamip
po3paxyBaTucs 3a gornoMororo IlnatixkHoi KapTku, abo IpamiBHHKOM OaHKIBCHKOI yCTaHOBH, Jie 4epe3 kacy Jlepkatenb OakaB OTpHMaTH
roTiBKy. JlepkaTelnto MOBUHHI MOSICHUTH IPUYUHY BUITy4YeHHs [I1aTiXHOT KapTKH, SK PaBUIIO, 11 PO3NOPSUKeHHs baHKy 3a MOpYIICHHS TaHHX
IIpaBui abo [loroBopy, Ta CKIACTH aKT BCTAaHOBJIEHOT popmu 1 HajaTu Jlepkarento Horo mpuMipHHUK.

4.8.11.3.3. baakoMar aBTOMaTHYHO BHTy4ae [1maTiHi KapTKH micis TpeThoi cpobu HeBipHOTO BBeAeHHs [1IH-Kkoay, Takox GaHKOMAT
MOJKe He ToBepHYTH [InaTi>kHy KapTKy i3 MPUYIMHHU HECTIPaBHOCTI OaHKOMaTy abo BruTy4eHHs [1naTi>kHOT KapTKH 3a po3nopsKeHHsIM banky. Y
TakoMy Bunazaky Jlepxarenro ciij 3BepHyTHCs 10 Konrtakt Lentpy abo Haitbmkaoro Binninenns banky.

4.8.11.3.4. IInarixHa KapTKa, a TAaKOX TPOIIOBI KoWITH, 110 Jlepkarens 3anuniae y 6aHkoMarti Ha TepMiH, Oinbine Hixk 20 (1BagusiTh)
CEeKYH/I IICJIsl TIOSIBY Bi/IMIOBITHOTO MOBIJJOMJIEHHSI Ha €KpaHi OaHKOMaTy, TaKOK aBTOMAaTHYHO BHJIYYalOThCS OAHKOMAaTOM. Y TakOMy BHUIAJKY
Jepxaremnto ciiyt 3BepHyTHCS 10 baHky.

4.8.11.3.5. YV pa3i BiZMOBH B aBTOpHW3allii, BIIydeHHs [lnmarixHOl KapTku a0 BUHHWKHEHHSA MpoOieM, MOB S3aHUX 3 HEKOPEKTHOIO
poboToro 6ankomaty, Jlepxateinto HeoOXiqHO 3BepHYTHCH 10 banky 3a Tenedonamu Konrakr L{eHTpy.

4.8.11.3.6. Ockinpku [InaTi>kHa KapTKa YyTaMBa A0 PI3HOMAHITHHX (pi3MYHUX YHMHHHKIB BIUIUBY, TPUMATH ii HEOOXiqHO TMOAali Bix
JDKeped TellIa, eIeKTPOMArHiTHUX 1 MarHiTHUX BUIIPOMIHIOBaHb (OCOOIMBO MOOIMBHUX TeNe(oHIB, e KepiB, MATHITHUX 3aMKIB 1 T. II.).

PO3LJI 5. JUCTAHIIMHE OBCJIYTOBYBAHHSI 3A JOINOMOI'OIO0 CUCTEMMU «KJIIEHT-BAHK»
[eii po3zin BU3HaUae yMOBH HaJIlaHHs KOMILIEKCY iH(popMauiitHux nociyr 3a Paxynkom KitieHra Ta 3xificHeHHs onepauiii 3a PaxyHnkom
3a jonomoroto Cucremu «Kitient-banky.
5.1. Ykaagenns Jorosopy Ta niakiaodenns 10 Cucremu «KinienT-banx»
5.1.1. loroBip moxo obGcmyroByBaHHS 3a gomomororo Cucremu «KimieHT-BaHK» yKITamaeThCs IUITXOM aKIeNTyBaHHS bBaHkoMm
BimoBiHOI mignucaHoi 3 6oky KitienTa Ta moganoi no banky 3asBu (3a ¢popmoto JJoxatkis 1.5, 1.6 abo 4 no YABO F00).
V 3a3HaueHill 3asBi 3a3Hada0ThCs KopucTyBadi Cucremoro «KmieHT-bank»:
e ynoBHOBaxkeHi ocobu KiienTa BiamosinHo 10 [lepeniky ymoBHOBaXkeHHX 0Ci0 (U1 FOPUIUIHUX OCI0);
e BiacHUK PaxyHKy (mmst GismaHAX 0ci0 — mianpueMIiB adbo oci0, sKi MpOBaasATh He3aleKHY MPodeciifHy AisITbHICTD);
® JI0BipeHi 0COOHM, MOBHOBAXKCHHS SIKOi Ha BYMHEHHS il (OJEpXKaHHS BHITMCOK, JOBIMOK, BHECECHHS KOINTIB, HAJaHHS
JOKyMEHTIB Ta iHmie) Bix iMeHi Kiienra mixrBepmpkeni JJoBipeHicTio.
5.1.2. JloroBip mono obcnyroByBanHs 3a nonomoroto Cucremu «KiieHT-Bank» Habupae 4nHHOCTI 3 MOMeHTY peectpauii Kiienra y
Cucremi «KiienT-bank».
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5.1.3. Ilpotsirom 3 pobouux AHiB micist ykiaaaeHHs Jorosopy mono obciyroByBanHs 3a gonomoroto Cucremu «Kitient-banky Bank
nepenae Kiienty nporpamue 3abesnedenss, inpopmaito i goctyny 1o Cucremu «Kiienr-bank» ta 3acobu KpunTo3axucTy, HeoOXiaHi 1ust
po6otu 3 Cucremoro «Kitient-bank», y ToMy uncii, mapodi qoctymy ta renepanii Ocoducroro ta Bigkpuroro xmodis Enexrponsoro miammucy.
Oco6ucruit kimrou KitienTa ta fioro inenrudikamiiai gani 30epirarorscsa Cucremoro «Kmient-bank» Ha npuctpoi KiieHra, Ha SKHi BCTAaHOBJICHO
Cucremy «Kiienr-bank», abo Ha Hocii KiienTa, a Binkputn kimod — y cucremax banky.

5.1.4. Tlepenaua abo 3amiHa 3aco0iB KPHUITO3aXHUCTy 3MIHCHIOEThCS BaHKOM TIIBKM THM 0co0aMm, SIKi MalOTh IPaBO IIiJIHCYBAaTH
CJIEKTPOHHI TOKYMEHTH BiJ iMeHi KitieHTa.

5.1.5. llepenani Knienty 3acobu KpuUNTO3aXUCTy PO3IIISLAAIOTHCS SIK CEKPETHI 3 3a0e3MeueHHAM iX cyBoporo 30epiranss. Y 3B'I3Ky 3
M, Kiient/yci ynoBHoBaxeHi ocoou Kitienta 30608’ s13aHi 3a0e3medyBaTi Hepo3rooleHHs iHGopmariii mpo 3aco6u KPUNTO3aXKUCTY, @ TAKOK
X 30epexeHHs 3 METOI0 YHUKHEHHS 1X NICyBaHHs, BTPaTH, BUKOPHCTAHHS TPETIMU 0COOaMH.

5.2. PerstameHT po6oTH

5.2.1. Tlputiom enekTpoHHUX [IMaTHKHUX IHCTPYKIIH Ta IHIMMX eIeKTPOHHHX JoKyMeHTiB KimienTa 3ailicHIoeTsecs bankom B Onepartiifai
ITHi.

5.2.2. Enextponni [lmatixHi iHCTpyKmii Ta iHINI €JIEKTPOHHI JOKyMEHTH 00poOisioThess bankom y OmepamifiHi IHI y Mexax
OmnepauiifHOro yacy, SIKIIO iHIIe He 3a3HaueHo y JloroBopi moao o6ciayroByBanHA 3a gonomoror Cucremu «KmieHT-baHk».

5.2.3. Burmicka mpo 3alUIIKH TPOLMIOBHX KowuTiB Ha Paxynkax KiieHTa i3 3a3HaueHHAM pekBi3uTiB [LnaTiXHUX IHCTPYKIIN HaZaeThCst
Knienty ne miznime 10.00 rogun HactymHoro OmnepamiiiHOro AHS, 3a BHHATKOM BHUIAJKIB 3MiHHM pPErJlaMeHTy pOOOTH uepe3 BKa3iBKY
Hamionansaoro banky Yxpainu.

5.3. YmoBH aucTanniiinoro odcryropyBanns 3a gonomoroio Cucremn «Kiienr-Bank»

5.3.1. bank npuiimae 10 BUKOHAHHS eJIeKTpoHHI [InaTixHi IHCTpYKIIl Ta iHIII eeKTPOHHI TOKYMEHTH, [0 HaaxoasaTh Bix KiieHra no
banky 3a momomororo Cucremn «KiieHT-bank», Ta BUKOHYe/00poOisie IX BINMOBIIHO 1O BMMOI 3aKOHOJABCTBA YKpaiHHW, HOPMATHBHHX-
npaBoBHX akTiB HarionaneHoro banky YkpaiHu Ta BHYTpIIIHIX JOKyMeHTiB baHKy.

Buxopucranus Kimiearom Cucremu «KmieHT-bank» He Bukimodyae nmoganas Kiienrom ta BukoHaHHs/00po6neHHs bankom [TnaTixxaIX
IHCTPYKILi# Ta iHmHKX JoKyMeHTiB KitienTa y maneposiit hopmi.

Enexrponni [InatixHi iHCTPYKLii MalOTh MICTUTH BCi 000B’SI3KOB1 PEKBI3UTH, IepeaOadeHi 3aKOHOIABCTBOM YKpAiHM 1 BHYTPIIIHIMHU
JNoKymeHTamMu Bauky, a Takox Enexkrponnnii(-Hi) miamuc(-u) Kinienra/ynosaoBaxkeHoi(-ux) ocobu(-i0) Kiienra.

5.3.2. EnexTpoHHUIT mianuc HakJIagaeThes 3a JonoMororo OcoOHCTOro Kitoya Ta nepeBipsieThest 3a J0MoMororo Binkpuroro kimoya.

5.3.3. bank Ta KitieHT JOMOBHIIKCH, IO €JICKTPOHHI JOKYMEHTH, 0 CPOpPMOBaHi Ta nepeani 3a gonomororw Cucremu «KimieHT-baHky
Ta MiANKCaHi 3a JOMoMoro ENeKTpOHHOro MiINHCy, € IPaBOMOYHHMHM, TOOTO PO3IIISLAAIOTHCS SK TakKi, 1[0 MAIOTh IOPUIWYHY CHIIY PIBHY 3
SJISKTPOHHNMH JTOKYMEHTaMH B IarepoBiii ¢popMi, mo BracHOpy4yHO mixnucani KiieHroM/ynoBHoBaxeHOIO(-1uMH) ocoboro(-amu) Kitienra ta
3aBipeHi neyarkoro KiieHra (3a yMOBH i1 BUKOpUCTaHHS).

5.3.4. Bauk Haknagae Ha enekTpoHHy [InaTiHy IHCTPYKILIO €NeKTPOHHY Bi3y, IO JO3BOJISIE€ BUKOHAHH Takol [1naTixHOT iIHCTPYKIIIi.

5.3.5. Yci crazii popmyBanHs Ta 06p0OKH €TEKTPOHHUX JOKYMEHTIB aBTOMATHYHO POTOKOJIOIOTHCS IpOrpaMHnMu 3acobamu CructeMu
«Kimienr-bank». [IpoTokonu € mokymeHTamu, Ha mifcTaBi sSkux baHk (y pa3i BUHHKHEHHS CYyNEpedoK) poOMTH BHCHOBOK IIPO HAsSBHICTH
CJIEKTPOHHOT'O JOKYMEHTA.

5.3.6. KitieHT Hece BiANOBIAaNBHICTD 32 JOCTOBIPHICTD 1H(pOpMaNii 3a3HaUeHOT y eNIEKTPOHHOMY JOKYMEHTI.

5.3.7. lna oTpuMaHHA KOHCYJbTalid moao BukopuctanHs Cuctemu «Kiient-Bank» KiieHT Moke 3areneoHyBaTH 3a HOMEPOM
iHdopMariifHOro EHTPY BKa3aHOTO Ha caiiti bauky http://www.creditdnepr.com.ua/.

5.3.8. 3 meroro 3axucry iHTepeciB, bank pexomenaye Kiienram (ynoBaoBaxkeHnM ocobam Kirienta):

® JJOTPHMYBATHCS BUMOT 3aKOHOJIABCTBA YKpalHU Yy YacTHHI 3axucTy iHdopMmallii Ta Oe3reKu MpoBeAeHHs IUIaTHKHIX ONepariii;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIBHUX (DYHKLIH NPHU CKIIAIaHHI €IeKTPOHHUX JIOKYMEHTIB;

® BHKOPHCTOBYBATH HOCIyry SMS-1oBigomieHs po miaTBeppKeHHs miatexiB Kimienrta / mpo Bei onepatii 3a Paxynkamu Kiienra;

© 320€3MEeYNTH aHTUBIPYCHIM 3aXHCTOM POOOUi CTaHIIIT;

® BHKOPUCTOBYBATH Taki amapartHi Hocii as 30epexenHs OcoOMCTHUX KIIOUiB, SKi HE JO3BOJSIOTH KOmitoBaHHA OCOOMCTHX KIFOUiB
KOPHCTYBauiB IpH iX 30epiranHi Ta BUKOpUCTaHHI (popMyBaHHI/mepeBipui EnexkTpoHHOTO mMignHCy).

5.4. lIpaBa Ta 060B’s13ku CTOpiH

5.4.1. bauk mae npaso:

5.4.1.1. 3niiicHioBatn  MoxepHizauito Cucremn «Kiient-bank» Ta/abo BhpoBajukyBaTH 11 OLIbII JOCKOHANI Bepcii, MPOBOJIUTH
npodinakTH4Hi poOOTH, Y IUX BHIAKaX MOXE IPOBOAUTHCS TUMYAcoBa 3ynmuHKa y podoti Cucremu «KitienT-bank».

5.4.1.2. Mlpusynuuutu noctyn Kienra/ymoBHoBaxkenux ocio Kiienra no Cuctemu «Kimient-bank» y pasi mopymieHHs abo crnipobu
MOpPYLIEHHs] BUMOT Oe3mneky oo 36epiranus Ta BukopucranHs EIl, HempaBoMipHOTo po3royIONIeHHs JIOTiHY Ta/abo MapoJIio TOIIO.

5.4.1.3. BiqMOBHTH y BUKOHAHHI €IEKTPOHHOTO JOKYMEHTA y HACTYITHUX BUIAIKAX:

- HEHAJEKHOTO OQOPMIIEHHS ENEKTPOHHOTO JOKYMEHTa, B TOMY YHCI HEMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB IS
TIPOBE/ICHHS oreparii Ta/abo 3a BiacyTHOCcTI EnexkrpornHoro(-amx) mixnucy(-iB) KiienTta/ymoBHOBakeHOi(-ux) ocobu(-id)
Kuienra;

- HEBIANOBITHOCTI IUTATIXKHOI OTepalii YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta BHYTPIIIHIM JOKyMeHTaM baHky;

- KOJNM 3 ypaxyBaHHSM 3MiCTy KOHKPETHOTO JOKyMeHTa, nepenaHoro 3 BukopucraHHsM Cucremu «Kiient-banky, ms
BHUKOHAHHS OTepaIlil BiAMOBIAHO 0 AiF0Y0ro 3aKoHOaBcTBa YKpainu Ta/a6o YIBO OO BuMmaraeThcs HalIaHHS I0AaTKOBUX
JIOKYMEHTIB, Tepe/iaua SIKUX B eIEKTPOHHOMY BHTJISIII HEMOJKITHBA;

- HeJOCTAaTHOCTI KOWITiB Ha BixnosinHoMmy Paxynky Kiienra, y Tomy umcii s cratu BuHaropoau banky 3a onepattito, mo
MIPOBOJIUTHCS

-y IHIIKX BUMAJKax, NepeadadeHnX YAHHUM 3aKOHOIaBCTBOM YKpaiHH.

5.4.1.4. Bigmosmnsatu Kiienty B o6cmyroByBanHi Paxynky B Cucremi «KitienT-bank» y Bumajgkax mopymieHHs HUM CBOiX 3000B’s13aHb
3a JloroBopoM Ta/abo B iHIIMX BHUIIAJKax, rnependadeHnX 3aKOHOAABCTBOM YkpaiHu. Y pasi Hecruiatd KIlieHTOM BapToCTi MOCIYr OO
JHUCTaHIIHHOTO 00cIyroByBaHHs 3a gonoMoroto Crucremu «Kiient-bank» nmpotsirom 3-x (Tpbox) poOOYHX JHIB MiCIIsI HACTAHHS TEPMiHY CILIATH,
bank mMae npaso Bigkiarountu Kiienta Big Cuctemu «Kimient-bank» 6e3 monepemkenns. [losropue miakmouerns 10 Cucremu «Kiient-bank»
3IHCHIOETHCS Ha 3aralIbHUX YMOBAX MiCJIst TOralIeHHs 3a00proBaHOCTi.

5.4.2. Bauk 30606’a3yemocs:

5.4.2.1. Tlepematn Tta mnigkmountn Kiienty kommuiekc mnporpamuux 3aco6iB Cucremm «Kiient-bank», nepematu Kitienty
JOKyMEHTAIiI0, [0 PeriJaMeHTye NpaBuiaa i TexHonorito Bukopucranus Cucremu «KiienT-bank», a Takox iHIIy HeoOXigHy iH(popMariio,
HEOOXiIHY JJIs MigKII0YeHHS Ta QyHKIioHyBanHs Cucremu «KitieHT-baHky.

5.4.2.2. TIpuitmatu Cucremoro «Kiient-bank» enexrponHi nokymenT Bin Kitienta ta 006po0isita iX BigmoBigHo 10 yMoB J[oroBopy.
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5.4.3. Knienm 30608’a3yemocs:

5.4.3.1. Il{oaus anamizyBat yci MOBiJOMIICHHSI PO HPUIHITI Ta He NPUIHITI BaHKOM TOKyMeHTH Ta iHIIi oBinoMiieHHs baHky.

5.4.3.2. 3abe3neunty yMOBH HajiitHOTO 30epiraHHs Ta 06poOku iHdopmamii, mporpaMHux 3aco6iB i 3acobiB kpunrozaxucty CucremMn
«Kmienr-bank» ta 36epiranns Ocobucroro Kiroya.

5.4.3.3. KonrpomoBaTn pyx KomTiB Ha PaxyHKax Ta y pa3i BHSBICHHS HECAaHKI[IOHOBAHHMX Ta/a00 IIOMIJIKOBHX OMNEpAIliil B TOH e
Onepaniiinnii neHb, Kouu Oyna BHSBICHHS HECAHKIIOHOBaHa ab0 IOMIJIKOBA OIepallis, ajge B Oyab-iKOMy pa3i He Ii3Hille HacTYITHOTO
OmnepauiifHOTro IHsS NPUIUHATH BUKOPUCTaHHA IUX 3ac00iB KPUNTO3aXUCTY Ta HEraifHO MpoiH(pOopMyBaTH mpo ue baHk.

5.4.4. ¥ pa3i xomnpomeranii 3aco0iB KpUNTo3axucTy abo BTpaTH KOHTPOJIIO 32 BUKOPHCTaHHAM 3aco0iB Kpunro3axucrty, KiieHT B Toi
ke OmnepauiiiHuil IeHb, KoM Oyna BUSBIEHHA KOMIIpoMmeTamis a0o BTpaTa KOHTpO, aje B OyIb-AKOMY pa3i He Mi3Hillle HaCTYIHOTO
OmnepauiiiHoro 1Hs 3000B’A3aHuH npoindopMyBaTu baHk 11 moganbIIoro GJIOKYBaHHS TakUX 3ac00iB KPUITO3aXHUCTY.

5.4.5. Knieum mae npaso:

5.4.5.1. BigmouTHCs Bin orpuMaHHs nociyr Cucremoro «KitieHT-bank», HalpaBUBIIK BiANOBIIHE NHCHMOBE ITOBIJOMIICHHS baHKy.

5.4.5.2. IniniroBat 3MiHM mapaMeTpiB MOCHyr, 1o oTpuMyroTbcss Cucremoro «KiieHt-Bank», NIUIIXOM NOmaHHSA 3asBH Ha
obciyroByBaHHs 3a gornomoroio Cucremu «Kiient-banx» (3a popmoto JJomgatky 4 no YAKOO H00), 30kpema 3MiHH 00!

e mepeniky kopucryBadiB Cucremn «Kiient-bank»;

® BHKOpHUCTaHHSI SMS-MOBITOMIICHB JUTSA MiITBEPIXKCHHS TLIATEKIB;

e pukopucranus E-mail-inpopmaropa;

e oOmexeHHs nepeniky [P-agpec, 3 skux no3BoseHo miakmoueHHs 10 Cucremu «Kiient-bank»;
e Bukopucrauus SMS-indpopmaropa.

5.5. BapTicTh po0iT i mopsiiok po3paxyHkiB

5.5.1. Bapricts mocnyr, mo HazaroTbes KiieHTy 3a J[oroBopom mogo AMCTaHLIHHOTO 0oOCIyroByBaHHS 3a qoromoro CHcTeMu
«Kiient-bank», BU3HAYarOTHCS IiIOYMMH Ha IaTy HagaHHs bankiBcekoi nocmyru Tapudamu.

5.5.2. Tlepiogom HagauHs nocayr oocnyroByBanHs Crucremoro «KimieHT-BaHk» BBaXKa€eThCsl KaleHAapHUE Micslb 3 1-T0 10 OCTAHHBOTO
JtHsI BKITFouHO. KUTieHT caMOoCTiiiHO cIutauye koMicito 3a baHkiBchki ociyru abo nopyvae banky 3ailicaroBatu [lebetoBmii mepekas (JlorosipHe
CIIMCaHHs) Yy NOPSIKY, nepenbadenomy YIBO H00.

5.6. BinnoBigaabnicte CTOpin

5.6.1. bank Ta KiieHT HeCcyTh BiAMOBIJATBHICTH OO 3AiHCHEHHS NUCTaHINiHOTO 00cmyroByBanHs KiienTa 3a momomororw CrucrteMu
«Kiient-bank» BiINoOBiAHO 0 3aKOHOAaBCcTBA YKpainu Ta JJorosopy.

5.6.2. Bauk ne nece ionogioansnicms 3a:

5.6.2.1. HecnipaBrocrTi Ta aedextu obnanuanus Kiienra, abo HOro HempaBHIbHE BUKOPUCTAHHS 1 eKCILTyaTallilo.

5.6.2.2. HaniitnicTs kaHamy 3B's13Ky 3 BaHkoM y pa3i HU3bKO1 sKOCTi poOoTH 06aqHaHHs TIpoBaiizepa 3B's13Ky ab0o KaHaJiB mpoBaiinepa
Mepexi Internet.

5.6.2.3. 3a mepeboi y poboti Cucremu «Kimient-BaHk», 1m0 BHHUKIM 4yepe3 BIUIMB HEMepeOOpPHOI CHIIM, IO iCTOTHO BIUIMBAE Ha
(YHKIIOHYBaHHS CHCTEMH, y BUTJISIII CTUXIHHOTO JINXa, BiKIFOUSHHS eJIeKTPOSHEPTil, OIIKODKEHHSI JIIHIH 3B'13KY, CYCIUIBHHX SIBUIL, @ TAKOXK
pillleHs OpraHiB BIaJH, IPUHHATOTO Yy IEHTPi 1 Ha MicIiX, i 000B'SI3KOBHX Ul BUKOHaHHA BaHkoM, a Takox iHImMX oOGcTaBuH abo MOMIH, 10
CTaJIucs He 3 BUHU baHKy.

5.6.2.4. HeratuBHi Hacmigku, mo cramics 3 BuHH KilieHTa, 30KpeMa BHAcHigOK HegoTpumManHs KiieHToM mpaBmia Oe3mekd Ta
KOH(1IeHIIHHOCTI, He3aKOHHE KOTiIOBaHHSA, BUKOpHCTaHHSI OCcOOMCTOr0 KiIF04Ya TOMIO.

5.6.2.5. HeraTuBHI HAaCTigKW, IO CTalucid B pe3yiabTaTi HemoTpuMaHHs (irHopyBaHHs) KiieHTOM pexoMeHmamiidi banky mono
KOPUCTYBaHHS MOCIyroro SMS-mnoBifoMieHs i 3a0e3neueHHs 0e3MeKu AT KHUX ONeparrii.

5.7. PosipBanns JloroBopy

5.7.1. Sxmo inmre He nependaueHo YJIBO K00, Jlorosip momo odcinyroByBanHs 3a gonomoror Cucremu «Kiient-bank» Moxe OyTu
po3ipBaHuii 3a iHIIATHBOIW OY/b-1K0i CTOPOHU IIJISIXOM HATPABICHHS BiAMOBIIHOTO MUCHMOBOTO MOBIAOMIICHHS iHINH CTOPOHI HE Mi3HiIIe
HIX 3a 7 KaJIeHIapHUX THIB 10 AaTH po3ipBaHHs [oroBopy momo odcimyroByBaHHs 3a qonomoroio Crucremu «KiienT-banky». Y pa3i HasBHOCTI
HEBUKOHAHHX IponIoBuX 3000B’s13aHb KitieHTa Taki 3000B’13aHHS 3aJMIIAI0THCS YMHHUMH JI0 TIOBHOTO iX BUKOHAHHS.

PO3JILI 6. HATAHHSA ITOCJAYT 3 METOIO 3APAXYBAHHS 3APOBITHOI IIVIATH TA THIIWX BUILJIAT HA
PAXYHKM CHIBPOBITHHUKIB IIIAITPUEMCTBA

Onepaiiii 3 00CTyrOBYBaHH 111010 3apaxyBaHHs 3ap00ITHOT IJTATH Ta IHINKUX BUILIAT HA PaXyHKH CIiBpoOiTHHKIB KitieHTa 3MiiICHIOI0OThCS
Ha mifcTaBi ykinaneHoro Mix bankowm i Kiientom JloroBopy oo 3apaxyBaHHs 3apo0iTHOT IJIaTH Ta iHIIMX BUILIAT Ha PaXyHKH CIIBPOOITHUKIB
Kuienra, sskuM € akuentoBaHa bankoMm 3asiBa Ha HaJaHHS MOCIYT IIOJO 3apaxyBaHHsS 3apoOiTHOI MJAaTH Ta iHIIMX BUIUIAT HA PaXyHKH
criBpoOiTHUKIB (3a ¢opmoro [Joxatky 5 no YIBO H0O) pasom i3 YIBO OO0, 3assoto npo npueananns 1o YABO 100, a takox pasom i3
Tapudamu banky Ta iHIIUMHA JOKyMEHTaMH.

6.1. bank Hagae KimieHTy mociyru moao 3apaxyBaHHS 3apOOiTHOI IUIaTH Ta iHIIMX BHUILIAT, MEepeadaueHuX MiI0YHM 3aKOHOJABCTBOM
YkpaiHu Ta He OB’ A3aHHX i3 3AIHCHEHHSIM MiANPUEMHHIIBKOT Ta IHBECTHIIIHHOI IisTbHOCTI criBpoOiTHUKaMu KimieHTa (naii — criBpoOiTHHKN),
y 0e3roTiBKOBiii (opMi Ha MOTOYHI PaXyHKH CIIBpOOITHHKIB B baHKy, omepamii 3a SKUMH MOXYTh 3IHCHIOBAaTHUCS 3 BHKOPHUCTAHHIM
CJIEKTPOHHUX IUIATDKHUX 3aco0iB (mami — PaxyHok cmiBpoOiTHHKa), Ta/abo0, 3a HasBHOCTI y BaHKYy TeXHIYHOI MOMIIMBOCTI, Ha paxXyHKH
CMiBpOOITHHUKIB, BIIKPUTI B iHIINX GaHKax YKpaiHu, Ha yMoBax, BU3HaueHux M Y JIBO 100.

6.2. YMOBH Ta mopsgok oOciyroByBaHHs PaxyHKiB cHiBpoOiTHHKIB Ta EneKTpOHHMX MaTiKHUX 3aco0iB, 10 BiAKPHBAIOThCS bankom
CMiBpOOITHUKAM, BU3HAYAIOTHCS HA IiJICTaBi OKPEMHX JOTOBOPIB MPO BiIKPUTTS Ta 00CiIyroByBaHHs PaxyHKIiB cmiBpoOiTHUKIB i [TnaTixHUX
KapT, yKJIaJeHuX Mk BaHKoM Ta criiBpoOiTHUKaMU 0COOHCTO 3a (OPMOIO BCTaHOBIEHOO Y Banky (fasmi — Jlorosip 3i CriBpOOiTHHKOM).

6.3. [IpaBa ta 060B’s13ku banka ta Kiienra:

6.3.1. KitieHT 3000B’S13y€ThCS:

6.3.1.1. Jlna BinkputTs Paxynkis ciBpo6iTHHKaM KitieHT moBuHeH Hajatn baHKy 3amoBHeHy 3asiBy IIPO BiJKPUTTS OTOYHHUX PaxXyHKIB
Ha KopHuCTh ¢izuaaux ocib (Jomarox 5.1 no YIBO K0O) abo, y pa3i 3MiHN YHHHOTO 3aKOHOJABCTBA YKpaiHi a00 BHYTPIIIHIX ITOJI0KEHb baHKy,
iHIIy 3asBY 3a ()OPMOIO, BCTAHOBJICHOIO YHHHHUM 3aKOHO/IaBCTBOM YKpainu Ta/abo bankom, Ilepenik cniBpoOiTHHKIB mignpuemcTsa (JoxaTok
5.2 no YABO 100), sxum bank mae Binkputu PaxyHku, Ta iHury HeoOXiaHy iH(pOpMALil PO TaKUX CHiBPOOITHUKIB, a Hafali 3a0e3MeynTH
npe'sIBICHHS. 0COOUCTO CIiBPOOITHUKOM TOKYMEHTIB, HeoOXiquux st Inentudikauii Ta Bepudikanii bankom nporo crniBpoOiTHHKA, BITKPUTTS
Homy PaxyHky criiBpoOiTHHKa Ta ykinaganHs okpemoro Jloroopy 3i CriBpo6iTHHKOM. 3 MOMEHTY TexHiYHO peanizalii [lepernik criiBpoOITHHKIB
mignpuemcta (Jomatok 5.2 no YIBO K0O) Hamaetbes no banky Bukirouno 3acobamu Cucremu «KitieHT-bank» mpoTsroM 1Box baHKiBCEKHAX
JHIB 3 JIaTH MOJAHHS 3asiB PO BIAKPUTTS TOTOYHHX PAXyHKIB HA KOPUCTH (i3NIHHX OCi0.
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6.3.1.2. Ha Bumory Banky KiieHT 3000B’s3aHMi 10JaTKOBO HAIaTH BiANOBIIHHWN €JICKTPOHHHMN (aill 3 JaHHUMH CIHiBPOOITHHKIB,
BCTaHOBJICHOTO y BaHKy 3pasky Ta ¢opmary.

6.3.1.3. IIpotsirom xii JloroBopy om0 3apaxyBaHHs 3apoOiTHOI IUIAaTH Ta iHIINX BHIUIAT HA PaXyHKU CIIBPOOITHHUKIB y CTPOK 10 5
(r’sti) poGOYMX IHIB 3 JAHS MPHAHATTS KOKHOIO HOBOTO CIHIBpOOITHHMKA  (SKOMY BHIUIaTa 3apoOiTHOI IUIaTH Ta IHIIMX BHILIAT
3IiICHIOBaTHMEThCS Ha MTOTOYHUH paxyHOK B baHky) Ha poboty no IlinmpuemMcrtsa, ane He mi3HiIme Hix 3a 5 (I'sTb) poOOYMX IHIB O AaTH
3apaxyBaHHs HOMY 3apo0iTHOI Iu1aTH, HagaBaTu 10 banky iH(popMamio po Takux criBpoOIiTHHUKIB BianoBixHO 1o 1. 6.3.1.1 meoro Y IBO FOO.

6.3.1.4. TloBizomisatu bauk mpo 3minu Oyap-sikux pekBi3uTiB KitieHTa y cTpok 10 5 (1°Th) poOOYMX IHIB 3 IaTH HACTAHHS TAKHX 3MiH
NUISIXOM HAaJaHHS HAJIC)KHUM YHHOM 3aCBIIYCHUX KOMIN MiATBEPIKYIOUUX JOKYMEHTIB.

6.3.1.5. Ha 3anut banky HamaBati iHdopMmalito npo 3BiUIbHEHHX CciBpoOiTHHKIB 3a hopmoro oaatky 5.4 no YIBO 10O0.

6.3.1.6. IIpu orpumanHi Bix banky iHdopmariii mpo mommiky y cknaganux gokymenrax (Ilnatixai ropydenHs, BizoMicts To1io0), TOro
K JTHS BUIIPABHUTH yCi 3a3Ha4YeHI MOMIIKY 1 HajaTu baHKy BHIIpaBIieHI JOKYMEHTH YH YTOUHEHHSI.

6.3.1.7. B nenp Bumnaté (mepepaxyBaHHS) 3apoOiTHOI Iuratu (pa3oM i3 BIIMOBITHMM Iepeka3oM abo 10 HBOro) HajxaBaTH baHKy
Binomicts posnoginy 3apobitHoi miatu (mani - Bimomicts) BimmosizHo no Jomarky 5.3. no YBO FOO B enexrponHilt dopmi abo y pasi
HEMOJKJIMBOCTI OATH BiZJOMICTH B JICKTPOHHIH (opMi - Ha IarnepoBoMy HOCIi, 3aCBiUEHY MiNHUCOM KepiBHUKA Ta/abo rooBHOTO OyxranTepa
1 meyatkoro Kiienta. 3 MOMEHTY TexHIUHOI peainizaiii BinoMicts HagaeThea banky Bukmodno 3acobamu Cucremu «KiieHT-baHk».

6.3.1.8. He mi3nime 15:00 rogunn bankiBchKkoro aHs BUAadi (epepaxyBaHHs) 3apo0iTHOT IIaTH, epepaxoByBaTH Ha paxyHOK y baHKy,
3a3Ha4eHUN y 3asiBi Ha HaJaHHS IOCIYT IOJ0 3apaxyBaHHS 3apOo0iTHOI IUIATH Ta 1HIIUX BUIUIAT HA PaXyHKH CHiBpPOOITHUKIB, TPOIIOB] KOLITH
Ul TOJANBINOrO iX 3apaxyBaHHS Ha BinkputTi y banky PaxyHku cmiBpOOITHHKIB/BIAKpUTI B iHIIMX OaHKaX YKpaiHH KapTKOBI paxyHKH
CHiBpOOITHHUKIB, y CyMi, IO BIANIOBi#ae cyMi, 3a3HaueHiii y Bimomocrti, a Takox, okpemoro IInaTiKHOIO iHCTPYKIIEIO OIUIaTy KOMICIHHOT
BuHaropoau banky y poswmipi Bu3HaueHuMu Tapucdamu, TiFO4MMH Ha JaTy 3AiHCHEHHs omeparil. YacoM mepepaxyBaHHS IPOLIOBHX KOIITIB
BBKAETHCS Yac HAJIXODKEHHS IUIAaTDHKHIX JOKYMEHTIB 1o baHky abo 4ac HaaxomKeHHs KOIITIB Ha paxyHOK BaHKy y pa3i, SIKIIO IpOIIOBi KOIITH
HepepaxoBYIOThCS 3 paxyHKy KitieHTa, BIAKPHTOTO B iHIIOMY OaHKY.

6.3.1.9. 3abe3meunTH OTPUMAHHS CIIIBPOOITHIUKAMK CBOTX KApTOK BIIPOIOBXK 7 BaHKIBCHKUX IHIB 3 MOMEHTY 1X BHITYCKY, 3AiHCHEHHOTO
3rigno 3 1. 6.3.2.1 nporo YJI5O 10O.

6.3.1.10. 3abe3meunTy BUILUIATY 3apOOITHOI [UIATH Ta PO3PAXYHKOBHX CYM IPH 3BUTbHEHHI CIiBPOOITHUKIB uepe3 ix PaxyHKH, BIAKpUTi
y barky 3 meroro BukoHaHHs J[0roBOpY HIOAO 3apaxyBaHHs 3apOOiTHOI IUIaTH Ta iHIIMX BHIUIAT Ha PaXyHKH CHIBpOOITHHKIB, Ta/abo depes
paxyHKH, BIIKPHTI B IHIIMX OaHKax YKpaiHu.

6.3.1.11. V pasi HeoOXinHOCTI, 3a6e3meuntn bank npuminenHsMu Ha Teputopii Kitienta it o6cyroByBaHHs HOro CHiBpOOITHHKIB, a
y pa3i yKJIaJaaHHs BiIOBIHOTO JOTOBOPY, TAKOXK JJIsl BCTAHOBJICHHS OAHKOMATIB 1 TEpMiHAIB.

6.3.1.12. CmauyBartu banky koMiciliHy BHHAaropo.y 3a HagaHi MOCIYTH BiIOBiHO 10 1. 6.4 meoro Y5O 00.

6.3.2. baHk 3000B’s13y€ThCS:

6.3.2.1. IIpotsirom 10 (mecsaty) bankiBChbKUX QHIB 3 HS HAJAHHS MOBHOTO MaKeTy HEOOXiMHHMX JTOKYMEHTIB, BIAMOBIAHO 1O BHMOT II.
6.3.1.1 uporo YJIBO IOO, BinkpuBatu PaxyHku criiBpoOITHHKAM i BUITycKaTd [LnaTiXKHi KapTKX BiAIOBIIHOTO THILY i BUIY

6.3.2.2. Tlicnst 3mificHenns Imentudikanii ta Bepudikarii KOKHOTO CHiBpOOITHHKA BiJIMOBIJHO OO BHMOI YMHHOTO 3aKOHOJABCTBA
Ykpainu ykinagaty BignoBiaHi JloroBopu 3i criiBpoOiTHHKOM, BCTaHOBJIEHOI y baHky ¢opmu, Ta BugaBaty [1naTixHi KapTKU CIIiBPOOITHIKAM.

6.3.2.3. HanaBatu cmiBpoOiTHuKam - Jlepxkarensm [ImaTiKHUX KapTOK MOBHHH KOMILIEKC BaHKIBCBKUX IMOCTYT, BIITOBIIHO [0
yknanenux Jloroopis ta Tapudis banky, nitounx Ha faty 3iHCHEHHS omepartii.

6.3.2.4. TlpuitmMaTu exexTpoHHi BigoMocTi, 10 MiCTATh iHpOpMALio PO CYyMHU 3apOoOiTHOT IUIATH Ta IHIIMX TUIATEXIB JUIs 3apaxyBaHHs
Ha BinkpuTi y banky PaxyHku chiBpoOiTHHKIB/BIAKPHTI B iHIIMX OaHKax YKpaiHM KapTKOBI paxyHKH CIIBPOOITHHKIB, MpPOTSATOM 4acy,
BH3HAUYEHOTO BaHKOM sIK orepariifHuii.

6.3.2.5. [lepeBipsaru nani enektpoHHOi BimomocTi, orpuManoi Bix KimieHTa A7t moansImoro 3apaxyBaHHS KOIITIB Ha BiAKpHUTI y banky
Paxynku ciiBpoOITHUKIB/BIIKPUTI B iHIINX OaHKaX YKpaiHU KapTKOBI PaXyHKH CITiBPOOITHHUKIB.

6.3.2.6. 3a yMOBH NpaBWIIBHOTO CKIagaHHSA BimoMocCTi, MO3UTHBHOTO pe3yNbTaTy ii MepeBipKU Ta 3apaxyBaHHS HEOOXiNHOI CyMH Ha
paxynok bauky BiamosigHo 1o 1. 6.3.1.8 msoro Y/IBO OO, npotsirom 7 (cemn) roauH onepariiHoro yacy banky 3 MOMeHTy 3apaxyBaHHS
TPOLIOBHX KOIITIB HA PaXyHOK, IlepepaxyBaTH IPOLIOBI KOIITH Ha BiakpuTi y banky PaxyHku criiBpoOiTHHKIB/BIIKPUTI B iHIIUX OaHKaxX YKpaiHu
KapTKOBI paxyHKH CIIBPOOITHHKIB, 3TiIHO 3 JTaHUMH, 1110 3a3HaveHi Kiientom y BizomocrTi.

6.3.2.7. 3abe3neuyBaTi HaJaHHS CIIBPOOITHHKAM BHITMCOK 3a PaxyHkamu CHiBPOOITHHKIB BIIIOBIIHO /O YMHHOTO 3aKOHOJABCTBA
VYkpainu.

6.3.3. KimienT Mae npaBo:

6.3.3.1. Jopyuaru banky, y pamkax aii JloroBopy mo/0 3apaxyBaHHs 3apo0iTHOT TUIATH Ta iHIIMX BUIDIAT HA PaXyHKH CIiBPOOITHUKIB,
BimkpuTH PaxyHku criBpoOiTHHKAM i BUIycTUTH [1maTi>kHI KapTKH.

6.3.3.2. CninbHo 3 bankom opranizoByBatum Ha Tepuropii Kiienta Mepexxy oOciyroByBaHHs [ImaTiKHUX KapTOK, y TOMY YHCIHI
0GaHKOMATIB i TEpMiHAIIB.

6.3.3.3. Knonoratu nepex bankom npo HaiauHs criBpobiTHHKaM KitieHTa y3rokeHOro KpeJuTHOro JTimiTy / oBepapadTy Ha PaxyHku
CMiBpOOITHUKIB. YMOBH HaJaHHs Y3rO/DKEHOTO KPEAUTHOTO JIIMITy / OBepApadTy BHU3HAYAIOTHCS OKPEMHMH [OTOBOpaMH IPO HAJaHHS
KpPEIUTHOTO JIMITy / oBepApadTy, M0 YKIAAAThCI Mk baHKOM Ta criBpoOiTHIKaMu Ha JHitounx y banky ymoBax.

6.3.3.4. Kionoratu nepen bankom npo nmpusynuHeHHs Aii [InaTi>kHOT KapTKH cHiBpOOITHHKA Y pa3i MOpyIIeHHsS HUM YMOB J[oroBopy 3i
CHiBPOOITHUKOM, 30KpeMa MpaBuJl KOPHCTyBaHHs 111aTi’HOIO KapTKOIO TOLIIO.

6.3.4. bank mae mpaBo:

6.3.4.1. Bumararu Bix KiieHTa Hane)xHOro BHKOHaHHS 3000B’s3aHb 3a JOroBOpOM IIOIO 3apaxyBaHHs 3apoOiTHOI MIaTH Ta iHIIUX
BUIUIAT Ha PaXyHKH CMiBPOOITHUKIB Ta CBOEYACHOTO HaJIaHHs JOKYMEHTIB, nepeadadyeHux uum Y JI5O FOO ta HeoOXigHUX A1 HOTO BUKOHAHHSI.

6.3.4.2. Y pasi, sK1110 KiJbKicTh criBpo0iTHHKIB KitieHTa ckinamae 50 4ooBik Ta Oifbille, BAMAraTi HaJaHHs ineHTHiKaIiiHoT Ta iHIIoT
iH(opMalil mpo criBpOOITHHUKIB B €IEKTPOHHOMY BT Y hopMi, BCTaHOBIEHiH baHKoM.

6.3.4.3. He 3apaxoByBaTH rpouIoBi Koty Ha BikpuTi B baHky PaxyHku criBpoOITHUKIB/BIAKPUTI B iHIIKMX OaHKax YKpaiHW KapTKOBI
paxyHKH CITiBpOOITHHKIB:
ey pasi BigcyTHOCTI BimoMocTi B eekTpoHHOMY ab0 MmanepoBOMY BHTIISAL, 0QOPMIICHOT HAJISKHIM YHHOM;
ey pasi po30iKHOCTI cymH, 3a3HaueHol y BizomocTi, Ta cymu, 1o Oyna 3apaxoBaHa Ha paxyHOK y baHky;
e ypasi He cIuaTH, abo CIUIaTH y HEJIOCTaTHOMY po3Mipi BuHaropoau bauky;
ey pasi He HagaHHs baHKy MiATBEpHKEHHS CIUIATH MOJATKIB i3 3apo0iTHOT I1aTh Ta/abo i3 po3paxXyHKOBHX CyM IPH 3BUIBHEHHI y po3Mipax,

BH3HAYCHHX 3aKOHOABCTBOM YKpaiHH.
6.3.4.4. OtpumyBatu y Kiienra ycio indopmartiro, HeoOXiqHy A5t IKICHOTO 00CIyroBYBaHHs HOTo CriBpOOITHUKIB.
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6.3.4.5. Tlpusynunuty aito [TnatixHoT KapTKH CIIBpOOITHHKA y pa3i MOPYILEHHs OCcTaHHIM yMOB JloroBopy, 1110 ykiaaeHuii Mixk bankom
Ta CHiBPOOITHUKOM.

6.3.4.6. OTpuMyBaTyn IIaTy 3a HaJaHHS MOCIYT 3a JloroBOpoOM IIOJO 3apaxyBaHHs 3apoOiTHOI IUIAaTH Ta IHIINX BHIUIAT HAa PaXyHKH
CHiBPOOITHHUKIB.

6.3.4.7. IniniroBatn 3akpurTs PaxyHKy CHiBpoOiTHHKAa y pasi, SKIOI0 NPOTATOM 3 (TphOX) MICSMIB 3 JaTH BIOKPUTTS PaxyHKy
CIiBpOOITHNKA KapTKa BUIIYIIEHA JI0 IILOT0 paXyHKY He OyJia OTpUMaHa CIiBPOOITHHKOM Ta/abo Ha PaxyHOK criBpoOITHIKA HE 3apaXxoByBanach
3apo0iTHa 1ata.

6.4. Pospaxynku banka ta Kiienra:

6.4.1. KitieHT mepepaxoBye IpOIIOBI KOIITH, MPHU3HAYCHI IUIsl BUILUIAT CHIBPOOITHHKAM, Y CyMi, LIO BiamoBimae cymi BimomocTi, Ha
paxyHok y baHky, 3a3HaueHmii y 3asBi Ha HaAaHHS MOCIYT 00 3apaxyBaHHA 3apoOiTHOI IJIATH Ta iHIIUX BUIUIAT HA PAXYHKH CIIBPOOITHHUKIB.
6.4.2. Ilnata 3a oOcmyroByBaHHs (KOMicisl 3a IlepepaxyBaHHs KOIITiB Ha PaxyHKH cHiBpOOITHHKIB) BH3HAa4aeThCs 3rimHo 3 Tapudamm ta
JloroBopaM¥ 11010 3apaxyBaHHs 3ap0o0iTHOT ITIAaTH Ta IHIINX BHUIUIAT HA PaXyHKHU CHiBPOOIiTHHKIB. [1aTa 3a 00CIyroByBaHHS IIepepaxoBy€eThCs
Ha paxyHOK y baHky 3a3HaueHuii y 3as1Bi Ha HaJJaHHI [TOCITYT MO0 3apaxyBaHHs 3apo0iTHOT IUIATH Ta IHIINX BUILIAT HA paXyHKH CIIBPOOITHHUKIB
OKpEMOIO CyMOIO OJHOYACHO 3 IIepepaxyBaHHsIM KOIITIB, MPU3HAYEHNX JUTS 3apaxyBaHHI Ha PaxyHKH cIiBpOOITHHKIB.

6.5. BinnosiganeHicTe banka ta Kitienra:

6.5.1. BaHk He Hece BiANOBIJAIBHOCTI 3a 3aTPUMKY 3apaxXyBaHHs TPOILIOBHUX KOLITIB Ha PaXyHKH CIiBpOOITHUKIB, SKIIO 3aTpUMKa Oyna
BUKITMKaHA HECBOEYACHUM MOBIIOMIICHHSIM Mpo 3MiHHM, 3rigHo 3 mm. 6.3.1.1-6.3.1.5 uporo YIBO KOO, HecBoeuacHHM abo X HEHOBHUM
nepepaxyBaHHsM KOLITIB 200 HECBOEYaCHUM HaJaHHsIM Bimomocreii - HeBukonansst . 6.3.1.6 —6.3.1.8 poro YIBO H0O.

6.5.2. baHk He Hece BIIIOBITAIBHICTE 3a CYIEePEYKH i po301’KHOCTI, 1110 BUHUKAIOTh MiXk KilieHTOM Ta criBpoOiTHHKaMH y BCIX BUINAIKaX,
KOJIM TakKi CyIepedky i po30KHOCTI He CTOCYIOThCS IIpeaMeTy JloroBopy Mmoo 3apaxyBaHHs 3apoOiTHOI IUIaTH Ta IHIMX BUIUIAT HAa PaXyHKH
CIiBPOOITHUKIB MiAIPHEMCTBA.

6.5.3. 3a HeBHKOHaHHS a0 HEHAJIS)KHE BUKOHAHHS 3000B's13aHb 3a JJoroBOpOM 100 3apaxyBaHHs 3apO0iTHOT IUIATH Ta {HIIMX BHUILIAT
Ha paxyHKH criBpoOiTHUKIB CTOPOHU HECYTh BiOBIAaIbHICTD 3TiIHO 3 YHHHUM 3aKOHOJABCTBOM YKpainu Ta ymoamu Y IO FOO.

6.5.4. O6unBi CTOpOHHM HeCcyTh BIAMOBIANBHICTH 32 JOTPUMAHHS KOMEPIIHHOI TaeMHHUII Ta iH(opMaliiiHy Oe3meKy CHCTeMH
00cCITyroByBaHHs BIACHHKIB [lmaTiKHUX KapToK. 3000B's3aHHSA KOH(IIEHLIHHOCTI 30epiraloTh CBOIO CHIIy Iicis 3aKiHYEeHHA TEpMiHy Iil
JloroBopy 1mo10 3apaxyBaHHs 3apo0OiTHOI IUIATH Ta IHIIUX BHILIAT HA paXyHKHU CHIBPOOITHHUKIB IiJIPHUEMCTBA MIPOTATOM HACTYITHUX IT'SITH POKIB.
Texniuni 3acobu banky, nporpamue 3a0e3ne4eHHs1, TEXHOJOTisl 00cyroByBanHs Brianis, [lnaTikHi kKapTKH - € BiacHicTIo baHky.

PO3/I1J1 7. BAKOPUCTAHHSI EJJEKTPOHHHUX IUIATI)KHUX 3ACOBIB Y TOPTOBIi1 I CEPBICHI MEPEXKI
Omnepartii m0J0 BHKOPHCTAHHS €JIEKTPOHHHX IUIATDKHHMX 3ac00iB y TOProBili i cepBiCHIM Mepexi 3iHCHIOIOTHCS Ha MiJICTaBi
yknaneHoro Mk bankowm 1 KiienroM J[oroBopy Ipo BHKOpPHCTaHHS €NEKTPOHHHX IUIATDKHUX 3ac00iB y TOProBill i cepBiCHIH Mepexi, sKuit
YKJIAIA€ThCs IUITXOM 0(OPMIICHHS 3asBU NP0 BUKOPHCTAHHS €JIEKTPOHHHX IUIAaTIKHUX 3ac00iB y TOPToBiii i cepBicHid Mepexi ([JomaTok Ne 6
1o poro YJIBO FOO), Bimnosiaao 10 ymoB 1poro Y150 FOO.

7.1. 3aranpHi yMOBH BUKOPUCTAHHS €NIEKTPOHHUX IUTATHKHUX 3aCO0IB y TOProBil 1 cepBicHIM Mepexi.

7.1.1. Leit po3ain peryiroe Nopsok B3aemonii Mixk bankowm 1 KimieHToM, y paMkax sSikoro:

7.1.1.1. Kimient Oepe Ha ceOe 3000B'i3aHHA NPUAMATH OO OIUIATH EJNEKTPOHHI IUIATDXHI 3acOOM TEBHOI IJIATIKHOI CHCTEMH 3
MOTPUMAHHAM 11 TIpaBWII I 3/iHCHEHHS po3paxyHKiB Mix Kiienrom Ta Hdepxkarensmu (KopucrtyBadamu) eneKTpOHHUX TUIATDKHHUX 3ac00iB
(mani — «Jlepxareni» abo «KopuctyBadi») mpu ormarti ToBapis, pobiT abo mociyr. HaliMeHyBaHHS MIATIKHUX CUCTEM, CNIEKTPOHHI TUIATIKHI
3aco0H SIKMX IPUHMaIOThCsl KIlieHTOM /10 orutaTy, THITH eIeKTPOHHUX TUIATIXKHUX 3aC00iB Ta KOMICis 32 HaJJaHHS TaKUX MOCIYT BKa3aHi y 3asBi
NPO BUKOPHCTAHHS €IEKTPOHHUX IUIATIXKHUX 3aC00iB y TOPTOBiH i cepBiCHii Mepexi. BusHaueHHs 03HaK MIaTiKHOCTI EneKTpoHHMX MuIaTixHUX
3ac00iB HaBeJIeHO y 3asBi PO BUKOPHCTAHHS €JEKTPOHHMX IUIATKHKUX 3aC00IB Y TOProBiil i CepBiCHIN Mepexi.

7.1.1.2. bank Oepe Ha cebe 3000B'I3aHHS 3MIMCHIOBATH TEXHOJOTiYHE i iHpoOpMmaliiiHe oOcmyroByBaHHsS KitieHTa 1 mpoBeneHHS
pO3paxyHKiB 3 HUM 3a OMNeEpamisMH OIUIATH TOBAapiB, poOiT, MOCmyr, ski 3xificHeHi Mixk KiieHrom ta KopucrtyBadamu 3 BHKOPHCTaHHSIM
CJIEKTPOHHUX ITUIATIKHAX 3aC00iB.

7.1.2. KimienT y 3as1Bi mpo BHKOPHCTaHHS €IEKTPOHHUX IUIATIXHUX 3aC00iB y TOProBiff i CepBiCHI Mepeki MOXke o0paTd OfHY i3
3a3HaYCHUX B IIbOMY ITYHKTi YMOB BUKOPHMCTaHHs 00JIaJHaHHsI, HEOOXITHOTO JUIsl 00CIyroBYBaHHs OIepalliif oIiaTy ToBapiB, poOiT, HOCIYT 3
BUKOPUCTaHHSM €JIEKTPOHHUX IUIaTiXHUX 3aco0iB ([Tnatixuuii npuctpiit, POS-tepminan):

7.1.2.1. O6cnyroByBaHHs onepalliii OrIaTé ToBapiB, poOiT, OCIYT 3 BUKOPUCTAHHAM €JIeKTPOHHUX IUIATKHUX 3aC00IB 33 JOIOMOT0I0
obnanuanns (Ilnatixuuit npuctpiii, POS-tepminan), sike bank nepenae KiieHTy y TUM4acoBe BiINOBiabHE O€3KOIITOBHE KOPHCTYBaHHS Ha
TepMiH Iii JloroBopy npo BUKOPHUCTaHHS €IeKTPOHHUX TUIATIKHUX 3ac00iB Y TOProBiil i cepBicHilt Mepexi. OOmagHaHHS MEPETaAETHCS 32 AKTOM
npuitomy-niepenadi (mogarok 6.1 mo YO H0O) y TexHIYHO cipaBHOMY CTaHi 1 MICJIsL pO3ipBaHHS JOTOBOPY, MOBUHHO OYTH MOBEPHYTO 1O
Banky 3a akrom npuitomy-nepenadi (mogatok 6.2. 1o YABO K00) He mizHime 5 ('sti) baHKIBCBKHUX THIB MICKs pO3ipBaHHS JOTOBOPY 3TiTHO
3 ymoBamu, orucanuMu y ogarky 6.2 no Y/1BO 10O. [lepenaua maiiHa TpeTiM ocobam 3a00pOHSIETHCS.

7.1.2.2. O6cnyroByBaHHS OTIEpalliil OTIATH TOBApPiB, POOIT, IIOCIYT 3 BUKOPUCTAHHSAM €JIeKTPOHHHX IDIATHKHUX 3aC001B 328 JOMOMOTOI0
HporpaMHoOro 3abe3neueHHsl, ske BcTaHoBIoe bank, Ha oonannanus (ITnarixuuii npuctpiit, POS-tepminan), ske npundano Kiientom 3a yMOBH
noro/ukeHHs 3 ExBaiipom, a Takox 3a yMOBH BiJIIIOBITHOCTI Takoro o0JyaHaHHs TeXHIYHUM ((QyHKI[IOHATEHIM) BUMOTaM i BUMOTaM Oe3MeKH,
SIKi BCTAaHOBJIIOIOTBCS ISl TaKoro obnasHaHHs EkBaiipoM, MPOIIeCHHI0BOIO YCTaHOBOIO Ta IUIATIKHOIO OPraHi3alli€ro IaTiKHOI CHCTEMH.

7.1.3. ABropu3auisi (mpouenypa OTpUMaHHS J03BOJY Ha NMPOBEICHHs olepaliil omiaTh ToBapiB, poOiT, MOCIyr 3 BUKOPHCTaHHAM
EKTPOHHHX IUIATDKHHX 3aco0iB) smiiicHioetscs IIpouecunrosum Llemtpom AKIIOHEPHOI'O TOBAPHUCTBA  «IIEPIIMIA
VKPAIHCHKHI MDKHAPOIHUI BAHK» (nani - ITL| AT «IITYMB»).

7.1.4. Tlepeka3 mixx bankowm i KitienToM 32 omeparisiMi 3 BAKOPHCTaHHSIM €IEKTPOHHUX TUIATKHUX 3ac00iB, 3MIHCHEHUX pe3UACHTAMHU
1 Hepe3uIeHTaMH Ha TepuTopii YKpaiHu, 31HCHIOETECS BUKIIOYHO Y TPUBHSAX Y MOPSIIKY, BcTaHOBIeHOMY M Y JIBO FHOO.

7.2. TlpaBa Ta 000B'SI3KH CTOPIH.

7.2.1. bank Mae mpago:

7.2.1.1. KonrpomroBatu noTpuManHs nepconanoM Kimienra nonoxens 1poro ¥I5O OO, JloroBopy npo BUKOPHUCTAHHS €IEKTPOHHHX
IUIaTDKHKUX 3ac00iB y TOProB.iii i cepBicHiN Mepexi Ta BianoBiaHuxX JomaTkiB 10 HHOTO.

7.2.1.2. Bumararu Big KitienTa gitkoro norpumanus [lopsiaky poOoTH 3 e1eKTpOHHAMH IDTaTXKHAMHE 3acobamu ([lomatok 2 mo 3asBu
PO BUKOPHCTAHHS EJIEKTPOHHUX IUIATIKHUX 3aC00IB Y TOProBill Ta cepBicHil Mepexi), [HeTpykuii mpo 3axoam Ge3meku mpu 00CITyroByBaHHI
SJIEKTPOHHUX IUTAaTKHUX 3ac00iB (JJomaTok 3 1o 3asBH PO BUKOPHCTAHHS €IEKTPOHHHX IUIATHKHUX 3ac00iB y TOPrOBil Ta cepBicHIN Mepesxi)
ta [HCTpyKLii o KopuctyBanHIO POS-Tepminanom (nomaerses 1o POS-TepmiHaia).
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7.2.1.3. He cratutu Kitienty Oyap-siky HepificHy orepailifo, 110 BU3HaHA TaKOIO BiIMOBIIHO 0 ONepauiitHUX MpaBUII MKHAPOAHHX
wiatbkaux cucreM VISA International i MasterCard Worldwide i mpoBeaenoro bankom po3ciigyBants. Dakt nepekasy TpOIIOBHX KOIITIB
Bankxom Ha xopucts KitienTa (Ha mizcrasi npuifasaToro i KiieHTa e1eKTpoHHOTO 3BiTYy) He € 0€3yMOBHUM BH3HAHHSIM AIHCHOCTI omeparii.

7.2.1.4. Y pa3i orpumanHs iHGopManii npo 3A1HCHEHHS IaxXpaiChbKUX OIepariii eeKTpOHHIMH IUTaTIKHUMH 3aC00aMHU y TOPTOBii ToqIi
Kiienra, bank Mae mpaBo 3aTpuMaTH OILIaTy ONeparlii, mpoBeaeHuX y Mepesxi KiieHra, Ha TepMiH repeBipku faHoi iHdopMmarlii, aixe He Oiibire
180 ni6 3 MomeHTy 3xilficHeHHs omepaii. SIKII0 CyMH 3a IUMU ollepamisMu Oyin 3apaxoBaHi Ha paxyHok Kiienra panime, bank mae npaBo
YTPUMATH Ili CyMH 3 MOTOYHHX IUIATEKiB Ha KOpuCTh KiieHTa, 30kpeMa muisixom JleGetoBoro mepekasy (JlorosipHoro crnucanss). SIKmio
iHpopMalis mpo maxpaiiceki omepauii Oyae MiATBEpMKEHa IOKYMEHTalbHO, TO baHk He ommauye KiienTy mi omepamii y Bumagkax,
nepen0aveHuX MpaBUIaMH BiAMOBITHOI MDKHApOIHOI IUIATDKHOI CHCTEMH, HAJaBIIM NPH IbOMY KOIii JOKYMEHTIB, LIO CBiA4aTh HpPO
MPaBOMOYHICT HecruiaTu 1iei cymu KopuctyBauem (O0aHKOM-E€MITEHTOM, IUIATIKHOIO CHCTEMOI0) a00 MPOo 3A1HCHEHHS BiIIKOAYBaHHS CYM Ha
xopucth KopucryBaua (6aHKOM-eMITEHTOM, IUIATIXXHOIO CHCTeMOI0). IHakme bank mpotsrom 5 (m'sti) BaHKIBCEKMX IHIB MiCIs 3aKiHUCHHS
poscitigyBaHHs BigmKkonoBye KilieHTy 3aTpuMaHi CymH.

7.2.1.5. Y pasi veBumnaru Kiienrom banky cym, nepenbadenux . 7.2.4.4 nporo Y /15O 0O, yrpumaru BkazaHi CyMH i3 3aralbHOI CyMU
TPOIIOBHX KOIITIB, IO MiUISTAIOTh NepepaxyBaHHio KitieHTy.

7.2.1.6. Po3mimryBaTu cBoi pekiaMHO-iH(opMaIiiiHi MaTepiany 040 poOOTH 3 ENEKTPOHHMMH IUIATIHKHHUMH 3aC00aMH y TOPrOBUX i
cepBicHUX To4Kax Kitienra.

7.2.1.7. 3amiHrOBaTH Ha CBiii po3cya 003 JHAHHS, TIPOrPaMHe 3a0e3MeUeHHsI, 1110 BUKOPHCTOBYETHCS TSl aBTOPHU3ALlil onepariii oruiatu
TOBapiB, poOIT, MOCIYT, AKi 3AifICHEH] 3 BUKOPHCTAaHHAM €JIeKTPOHHUX IUIATKHUX 3ac00iB.

7.2.1.8. Ha orpumanns komiciit Big Kiienrta y po3mipi i mopsiaxy, siki nependadeni M Y5O FOO.

7.2.1.9. Ha crtpok, BU3HaueHWH NpaBHIaMH IUIATIXXHOI CHCTEMH, 3yNHHUTH HajaHHS mociyr Kitienty ta/abo Buayuutn IlmaTtikai
TPHUCTPOT 151 00CITyrOBYBaHHS €IEKTPOHHUX IUIATHKHUX 3aC001B (Y BUMAJKY, SKIIO 0OCIyrOBYBaHHS OIEpAlliif OIUIaTH TOBApiB, pOOIT, ITOCIYT
3 BUKOPHUCTAHHIM €ICKTPOHHUX IUIATIKHHUX 3ac00iB 3MIHCHIOETBCA 3a jomomororo obmamHanus ([Inatixauii mpuctpiii, POS-Tepminan), ske
HajaHo bankowm), Ta/abo BimkmroumTu [lnmatikHi mpucTpoi I 0OCTyroBYBaHHS EJIEKTPOHHUX IUIATOKHUX 3ac00iB Bif OOCIYrOBYBaHHS,
NPUIMHATH MiATPUMKY IporpaMHoro 3abesnedeHHs (y BHUIAAKY, SKIIO OOCITYyroBYBaHHS oOllepaniii oIulaTH TOBapiB, poOiT, MOCIyr 3
BUKOPUCTAHHAM ENEKTPOHHUX IUIATDKHUX 3ac00iB 3IiHCHIOETBCS 3a mormomoroto obmamHanHs (Ilmatixaumii mpuctpiit, POS-tepminan), skxe
HamaHo KiienTtom) i posipBatu neit Jloroeip y pasi HempaBomipHOro abo Hemepenbauenoro M YJIBO KOO Bukopucranns Kiientom uu
TPETHOI0 0COOO0I0 EIEKTPOHHUX IUIATDKHHX 3aco0iB abo iX peKBi3WTIB, oONmamHaHHS, HagaHoro bamkom KiieHTy mis oOcimyroByBaHHS
SJIKTPOHHUX IUIATDKHUX 3ac00iB, Ta B IHIIMX BUMAIKaX, ycTaHoBiIeHHX 1M Y5O FOO.

7.2.1.10. 3ynunutn Hagauus mociayr KiieHty y BHmaaky BHXoxy i3 pobodoro cramy obmamuanus (Ilmarikuuii mpuctpiii, POS-
TepMiHan), sike npuadano KiienTom.

7.2.1.11. IlpuitHATH pillIeHHS ITPo 3yNUHEHHs 31ilicHeHHs ExBaiipunry KitieHTOM TakoX 1 B iHIIUX BHUITAIKaX, YCTAaHOBICHHUX NPABUJIAMU
TUIATKHOI crcTeMu Ta/abo ymoBamu 1poro Y IO FOO.

7.2.2. bank 3000B's13aHHI1:

7.2.2.1. 3abe3neuntn KitieHta BUTpaTHHMH 1 peKiamMHO-iHGOpMaIiiHUME MaTepianamu, siki HeoOXiAHI AJs 3AiHCHEeHHs omeparii 3
BUKOPUCTAHHAM €NEKTPOHHUX IUIaTOKHUX 3aco0iB. 3abesmeuntn KirieHTa oOnagHaHHSAM, ke HEOOXigHE A 3OiMCHEHHS omepamid 3
BHUKOPUCTAHHAM €JICKTPOHHHX IUIATHKHUX 3aC00iB, AKIIO 0OCIYrOBYBaHHS ONepamiil 3aiiCHI0eThes BianoBigHo ao m. 7.1.2.1 mporo Y50 10O.

7.2.2.2. Y pa3i nonomku obnagHaHHs, iepeganoro Kimienty BinmnosigHo mo m. 7.1.2.1, mpoBoauTé peMoHT abo 3aMiHy. SIKIIo BKa3aHa
noJjoMKka BinoOynacs 3 BuHu Kiienta, KitieHT BiIIIKOIOBYE BapTiCTh PEMOHTY/3aMiHM 00JIaTHAHHS.

7.2.2.3. TlpoBectn HaByaHHs nepcoHany KiieHta mpaBuiiam o0cimyroByBaHHs JlepikaTeniB eJIeKTPOHHHX IUIATDKHUX 3ac00iB, IpaBHIaM
MPUHOMY €NIEKTPOHHHX IIATIKHUX 3ac00iB, 3aX0/1aM OE3MEKH Ta iH. 3riJHO 3 TMOJIOKEHHAMH Ta iHCTpyKiismu ([Jomarok 2 ta J{ogatok 3 mo
3asBM PO BUKOPHCTAHHS €JEKTPOHHHX IUIATDKHUX 3aC00iB y TOProBiil Ta cepBicHIM Mepexi ) micis Joro HajaTH cniBpobiTHHKaMm Kiienra
XKypHain npoBeeHHS! HABYaHHSI 711 PO3IHCY PO MPOXO/PKEHHS HABYAHHS.

7.2.2.4. 3niticHroBaTH OOCIYTOBYBaHHS 1 MIATPUMKY y poOodOMYy cTaHi enekTpoHHHX POS-TepMiHaiiB, BcTaHOBICHNX baHKOM y MicIisax
peadmizamii ToBapis i mocayr KimienTa, BiamosigHo xo m. 7.1.2.1.

7.2.2.5. Ha Bumory KitieHTa BigBimyBaTu 1 KOHCYJAbTYyBaTH IepcoHan KiieHTa 3 ycix MUTaHb, SKi CTOCYIOTHCS OOCIYyTrOBYBaHHS
Jlep>kaTeniB eJIEKTPOHHUX TUIATIKHUX 3ac00iB 1 HABYATH HOBUX CHiBpoOiTHUKIB KitieHTa.

7.2.2.6. Heraiino nosigomisati KiieHTa 1 mpaBOOXOpOHHI OpraHu Hpo yci OOCTaBHHHM, IO MOXXKHA PO3JISJATH SIK IPOTHIIPABHY
JISUTBHICTH 3 BUKOPHUCTAHHS €IeKTPOHHMX IUIATDKHUX 3ac00iB y TOproBux Toukax Kiienra.

7.2.2.7.Y pa3i oTpUMaHHs 3BOPOTHOTO IUIATEXy 3a TPaH3aKLisIMH, IIO NMPOiIuM y ToproBux Ttoukax Kiienta, bank 3000B's3aHuit
Hajatu KiieHTy miaTBepKylodi TOKYMEHTH (3aBipeHa BiAMoBimanbHOI ocoboro banky komist 3BiTy MIIC MasterCard Worldwide «ECCF
Financial Transaction Report» a6o 38ity MIIC VISA International «Sales Draft Chargeback’s», ogepsxanoro bankom Bif BiAoBiqHOT MTaTiXKHOT
cuctemu depe3 1L AT «I[TYMB» a6o ITI AT «<BAHK KPEJJUT THITIPO»).

7.2.2.8. 3abe3neunTy omepaliiiHy CyMiCHICTh (Y TOMY YHCII T€XHIYHY CYMICHICTB) MiX TUIATDKHHUMH CHCTEMaMH ICIS YKIaJaHHS
JoroBopiB 3 [IIaTiKHUMK OpraHi3amisMi IUIATIKHUX CHCTEM ab0 BIIACHUKAMH €JICKTPOHHUX EKBAPHHIOBUX MEPEIK.

7.2.2.9. 3abe3neun Ty MPOBEACHHS TUIATIKHUX OMEpalliil HaiO1IbIT Oe3MeYHUM CITOCOOOM IS BiAMOBIAHOTO SICKTPOHHOTO MJIATIXKHOTO
3aco0y.

7.2.2.10. Po3rasinaté ckapry ILIOJI0 IUIATDKHHMX Omepamiif, sIKi ONpOTEeCTOBYIOThCS KOPHUCTyBaueM, eMiTeHToMm abo IlnmartikHoio
opraizalli€io IaTiXHoOI CUCTEMH, y CIoci0 i CTpokH, nepeadadeHi 3aKOHOIAaBCTBOM Y KpalHH 1 paBUIIaMH IIaTIKHOT CHCTEMH.

7.2.2.11. bank He Mae nipaBo 3000B’s3yBatu Kimienta Bumararu Big Kopuctyaua Beenenns [1IH xony sik 3acoOy imeHTH(]IKALIT, SKIIO
e He InepeadavyeHo MpaBUIAMH IUIATIKHOI CHCTEMH Ta/ab0 yMOBaMH BHKOPHCTAaHHS €JIEKTPOHHOIO IUIATIKHOTO 3ac0o0y, YCTaHOBIJICHOTO
€MITEeHTOM.

7.2.3. KimieHT Mae npaBo:

7.2.3.1. BukopHuCTOBYBaTH Ha YMOBAaX, BU3HAYCHHX B 3as1Bi PO BUKOPHUCTAHHS €IEKTPOHHUX IUIATIXKHUX 3aC00IB y TOPTOBiii i cepBiCHIi
Mepexi BianosinHo 1o m. 7.1.2 YABO 10O, obnagnanns, mo BctaHoBieHe bankoM y Micusx peanizauii toBapiB i mocmyr Kiienra, ms
obciyroByBaHHs JlepxaTesiB eIeKTPOHHMX IUIATDKHUX 3aCO0IB MUIATIKHUX CHCTEM, BKa3aHHX y Aojatky | mo J[oroBopy mpo BHKOpHCTaHHS
SJIEKTPOHHUX IUIATDKHUX 3aCO0IB y TOPToBil 1 CepBicHIN Mepexi.

7.2.3.2. Bumaratu Bin baHky 3a0e3neueHHs CBO€4acHOi ormtaTh omepamii 3rigHo 3 m. 7.4.1 mporo YABO IOO, mo mpoiimum 3a
SJIKTPOHHIMH IUIATDKHUMH 3aco0amu y Mepexi Kiienra 3a ymoBu norpumanns Kiienrom 1. 7.2.4.1 msoro Y IBO 10O0.

7.2.3.3. OpmepxyBaty 0€3KOMITOBHI IOCTYTH KOHCYIBTAHTIB 31 BCiX MUTaHb, IO MIKaBIATh, ¥ 3B'I3Ky 3 BUKOHaHHAM 1poro ¥ IO 10O
Ta JIoroBopy mpo BUKOPHCTAHHS €JIEKTPOHHUX IUIATIKHIUX 3ac00iB Y TOPTOBIH 1 cepBiCHIN Mepexi 3a TenedoHaMu HiTog000BOT i ITPUMKH.

7.2.3.4. BinmoBuTHCSL Bin 37iliCHEHHS IUIaTDKHOI omepaiii 3 BUKOPHCTaHHSM €JIEKTPOHHOIO IUIaTDKHOTO 3aco0y y TOpSKY,
BcranoBnenomy uuM YJIBO 100, y pasi:
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- 3aKiHYCHHsI TEPMiHY [l eISKTPOHHOIO IUIATIXXHOTO 3ac00Y, SIKI0 HeMae HEOOXIAHUX 03HAK HOTro IJIATIKHOCTI, TOIIO;

- HEBIANOBIIHOCTI MIXK MIIIIMCOM Ha eJICKTPOHHOMY IIAaTIKHOMY 3ac00i Ta MiAMKCOM Ha MarnepoBOMY JOKYMEHTI, KUl 0(OpMIIIETHCS
3a pe3yJbTaTaMHu olepailii, abo HenpasmisHOTO BBeneHHs [11H;

- BIZIMOBH KOPHCTYBa4a HaJaTH JOKYMEHT, IO iIeHTH(iKye Horo ocoly, y BUMaakax, nependadeHnX 3aKOHOJABCTBOM YKpaiHH, abo
SKIIO OyJIO BUSBIICHO, IO 0C00a HE Ma€ IpaBa BUKOPHCTOBYBATH ENeKTpoHHMH MIaThKHUH 3aci0;

- HEMOXJIMBOCTI BUKOHAHHS aBTOPH3AIlil y 3B'SI3KY 3 TEXHIYHUMH IIPHINHAMI;

- BIICYTHOCTI HiJIHCY Ha €IeKTPOHHOMY IUTaTLHKHOMY 3ac00i, SKIIO 1e mepeadadueHo NpaBuIaMu IJIaTiKHOI CUCTEMH;

- OTPUMaHHsI HETaTUBHOTO KOy aBTOPHU3Allii BiJl EMITEHTa eIEKTPOHHOTO IUIATIXKHOTO 3ac00Yy.

7.2.4. KuieHT 3000B's13aHHi1:

7.2.4.1. ToTpMyBaTUCh TPABUII 3MIHCHEHHS IUIaTKHOI omeparii 3 BUKOPUCTAHHSIM EIEKTPOHHOTO IUIaTIXKHOTO 3aco0y Ta MpoLeayp
Oe3mnexu, mo BctaHoBJeH] nojokeHHs MU nporo Y IO 0O i Ilopsaxy po6otu 3 enekTpoHHUMH IUIaThHKHIME 3acobamu ([loxaTtok 2 o 3asBu
NP0 BUKOPHCTAHHS €IEKTPOHHMX IUIAaTIXHUX 3ac00iB y TOProBiif Ta cepBicHIN Mepeiki), a TAKOK BUKOHYBAaTH BUMOTH IHCTpyKmii po 3axoan
6esnexn (domarox 310 3asBM NMpo BHUKOPHUCTAHHS €JIEKTPOHHMX IUIATDKHHMX 3aco0iB y TOProBiif Ta cepBicHIM Mepexi), IHCTpykmii 1mo
xopucryBarHi0 POS-Tepminanom (momaetscs no POS-TepMinana) Ta iHIIMX IHCTPYKTHBHHUX MarepialiB, [0 HanaroThCst baHkoM.

7.2.4.2. TlpuiiMaTu eJIEeKTPOHHI IUIATDXKHI 3acO0M TpH OIUIaTi TOBapiB, podiT abo mocuyr JlepxkaTeasMH, BUKOPUCTOBYIOYH Ti K cami
IL[iHH, 110 1 IPH OIIJIAaTi TOTIBKOBUMH I'POILIOBUMH KOILTAMHU.

7.2.4.3. He po36uBatu BapTicTh OAHI€I MOKynku abo mocayrd 3 opOpMICHHSIM ABOX abo Oinmblie omepaiiii 3 BUKOPHUCTAHHSIM
€JIEKTPOHHOTO IUIATIKHOTO 3aco0y (abo mpuiiMaTy aJbTepHATUBHY YaCTKOBY OIUIATY IHIIMMH 3aCO0aMU IIJIATEXKY).

7.2.4.4. TIpotsiroM 2 (aBOX) poOOYMX IHIB 3 MOMEHTY OTPHUMaHHS IMCBMOBOTO IOBiJOMIEHHS Bin Banky BimmkonoByBati banky
HACTYIIHI KOIITH:

- cymH, sKi Oynau crucaHi 3 BaHKy 3a po3MOpsKCHHSIM IUIaTiKHUX cucTeM Visa International i MasterCard Worldwide, 6aHkiB-
eMiTeHTIB a0 3a 3asiBaMu J{eprkaTeniB eleKTPOHHUX IUIaTKHUX 3aco0iB Visa International i MasterCard Worldwide, emitoBannx bankowm, 3a
omepawisMHy, IO 3iiCHEeHi Yy TOproBii Touni KiieHTa 3 BUKOPHCTaHHSAM €IEeKTPOHHUX IUIAaTDhKHUX 3aco0iB Visa International i MasterCard
Worldwide, Bkmto4aroun i CyMH CHIpHHX TpaH3aKIii, OCKapKeHHX OaHKaMH-€MITEHTaMH i CIHCaHHuX 3 baHKy maTiHOIO cucTeMor Visa
International i MasterCard Worldwide, a Takoxx — cymu komiciii Ta mrpadiB HakmageHux i cnucanux 3 banky MIIC Visa International i
MasterCard Worldwide. [Ipu bomy bank Hamae KimieHTy miaTBepIKyI04i JOKYMEHTH, IPEACTABICH] JAaHOO INIATKHOIO CHCTEMOIO 1 3aBipeHi
BiJITIOBITATEHOIO 0CO00K0 OaHKY;

- CyMH ollepauii, siki Oy IpoBesieHi 3 MOPYLIEHHSM MOJI0KEeHb IIbOTO PO3LTy, BHACIIIOK Yoro bankoM Oyim noHeceHi 30uTku, 10
3'aCyBaHHs YCiX OOCTaBHH 32 TAKUMH OTICPAIlisIMH;

- CyMH 3a OmepallisamMu, 3apaxoBaHuMu baHkoMm Ha paxyHok KitieHTa, ane miJo3pIoroThes sK Maxpaifcbki, BiAmoBigHo mo m. 7.2.4.1
uporo Y5O I00;

- CyMH 3BOPOTHHX IUIaTEXIB 32 TPaH3aKIisIMHU, 3AIHCHEHHX y TOproBiii Touwi KimieHTa, a Tako)X KOMIIEHCALI0 BUTPAT, IIOHECCHUX
BankoM y 3B'S3Ky 3 00poOKOIO TpaH3aKLii 3BOPOTHOTO IIATEXY 32 KOKEH BHIIAJ0K 3BOPOTHOTO IUIATEXKy, ¥ po3mipi 7 momapis CIIIA B
€KBiBaJIEHT1 y TpuBHI 3a Kypcom HBY Ha nens omnary;

- CyMH KOMITEHcaIiil komicii Ta mrpadis, HakmaneHux ta cnucanux 3 banky 1L AT «[IYMBbB» 3a posnopsmxennsm MIIC Visa
International i MasterCard Worldwide, uepe3 nepeBueHHs y Toprosiii Touni KiieHTa 10omycTHMOro piBHS 3BOPOTHHX IUIATEXKIB;

- iHmIi 30MTKY Ta BUTPATH, sIKi 3anofisiHi banky HenpaBoMipaumu fissmu Kotienra.

7.2.4.5. Tlpu npoBesieHHI TOJIOCOBOI aBTOpM3aNii ojepxaTu koJ aBropu3aiii y npouecurroomy nentpi AT «I[TYMB» no 3nailicHeHHs
orepariii 3a KapTkoto 3a TenedoHoM (044) 290-93-14 (uizomoO0oBo).

EnexrponHa aBropu3zauis (II0 MPOBOJUTHCS 3a JOMOMOroo eiektpoHHoro POS-tepmiHana) mpoBOIUTHCS BiAIOBITHO 10 THOPSIKY,
Bu3HaueHoro 1. 7.3.1 uporo Y ABO HOO.

OTpuMaHHs KOJy aBTOPH3ALil B iHIIOMY ITPOLIECHHIOBOMY LIEHTPI Ta 32 IHIIMMU HOMepaMy Tee(oHIiB 6e3 MMCEMOBOTO J103BOTy baHky
3a00POHSIETHCS.

7.2.4.6. IIpotsarom 1 (omHOTO) BaHKIBCHKOTO MHS MMCHMOBO iH(GOPMYBaTH baHk mpo yci 3MiHH, TIOB'sI3aHi 3 0aHKIBCHKIMU Ta MO TOBUMH
pexBizutamu KitieHTa, ipo 3MiHH y peecTpaniiiHnx qokymeHTax KirieHnTa, 3MiHy BUAiB AistbHOCTI KimieHTa, siki moBigoMisincst HUM basky mumst
TIpU3HAYEHHs KOy KaTeropii TOProBIs, a TAKOX IPO BTPATy AO3BOJIB Ta JLEH3IH JepKaBHUX OPTaHIiB Ha 3IMCHEHHS IiANPHEMHUAIBKOL
ISIIBHOCTI.

7.2.4.7. Ilpn mepiioMy BCTaHOBJICHHI/IIIKIIIOUSHHI/HAIAINTYBaHHI OOJaAHAHHS y TOPTOBil TOYI 3a0€3MEYMTH NPHUCYTHICTH YCiX
CHIBPOOITHUKIB Ui NPOBE/ICHHS HAaBYaHHS MpaBWIaM INPHUHAOMY ENEKTPOHHHMX IUIATDKHHMX 3aco0iB, 3axonaM Oe3nmekdu Ta iH. 3TiJHO 3
TIOJIOXKEHHSIMU Ta IHCTPYKIISIMH (TOJIAaTOK 2 Ta JOJATOK 3 10 3asiBY ITPO BUKOPHCTAHHS EJIEKTPOHHUX IIATIKHUX 3aC00iB y TOPTOBiii Ta cepBicHIl
Mepexi) Ta 3a0e3NeYnTH MPOCTaBICHHs MiAMUCIB CHiBPOOITHUKAMH, sIKi poinuM HaBuaHHs, y JKypHani nmpoBeaeHHs1 HaBYaHHs. JlomycKaTH
10 pOOOTH Ha YCTaTKyBaHHI TUTBKY THX CIIIBPOOITHHUKIB, SIKi MPOUIIITH HAaBUAHHS ITPABUIIAM PUIOMY €IEKTPOHHHUX IUTaTIKHUX 3aC001B, 3aX0/1aM
0e3IeKH Ta iH. 3TiHO 3 TIOJIOKEHHSAMHE Ta IHCTPYKIISIMH (I0JaTOK 2 Ta T0JaToK 3 10 3asBU PO BUKOPHUCTAHHS EIEKTPOHHUX IUTATIKHUX 3ac00iB
y TOPTOBil Ta cepBicHIN Mepexi), posnucanucs y XKypHani mpoBeeHHS HAaBYaHHS Ta YHOBHOBa)KEHI Ha Taky poOOTY BiIIOBIIHUM HaKa3oM
Kiienra.

7.2.4.8. J16aiinuBo moBOmUTHCS 3 mNepeqaHuM baHkoMm oOJagHaHHAM, a y pa3i MOLIKOMKEHHsS oOiamHaHHs 3 BuHHM Kiienta abo
3HUILEHHSI, BTPATH 00JaiHAHHS — CIIaTUTH baHKy BapTicTh peMOHTY ab0 BiIIIKOAyBaTH HOTro BapTicTh NpoTsIroM 3 (Tpbox) baHKiBChKUX HIB
micys HagaHHs BaHKOM BiINOBITHOTO paxyHKY.

7.2.4.9. Y pa3i nonoMku obnagHaHHs, M0 HaNexuTh KimieHTy Ta BUKOpHCTOBYyeThcs KitieHToM BiamoBiaHO 1o 1. 7.1.2.2, mpoBoautn
Horo peMoHT abo 3aMiHy BIAaCHUM KOWITOM. Y BHUMaJAKy BiiMoBu KiieHTa Bif mpoBelneHHs peMOHTy abo 3aMiHM BaHk Mae mpaBo 3yMHUHHUTH
HaJIaHHS MOCIYT 32 [IoroBOpOM IMpo BHKOPUCTAHHS €IEKTPOHHUX IUIATI>)KHHUX 3ac00iB Y TOPTOBiii 1 CepBICHIN Mepexi.

7.2.4.10. Ilpu nmpoBenenHi oneparii gepe3 enekrpoHanii POS-tepminan manpasmsaru y [1L[ AT «[TYMb» a6o ITL[ AT «<bAHK KPEJUT
JHIITPO» 3BeneHi eeKTpOHHI 3BITH 3TiIHO 3 OPSIKOM, IO BH3Ha4YeHui m.11. 7.3.1-7.3.2 nporo Y IBO 10O0.

7.2.4.11. 3pilicHioBaTi 30epiraHHs YeKiB €JIEKTPOHHMX TEpMiHaNiB, a TaKoX IHINOI iHpopMarii, MOB'SI3aHOI 3 oOIepamisaMu 3a
SJIEKTPOHHUMH IUIATDKHUMU 3ac00aMH, IPOTAToM 2 (IBOX) POKIB 3 MOMEHTY 3iHCHEHHS TaKUX omepariii, i mepenaBatu ix 1o banky Ha nepury
MHMCbMOBY BUMOTY baHKy y TepMiHu, BKa3aHi y IbOMY 3aIIHTi.

7.2.4.12. He nepenaBaTv i He HafiaBaTH y KOPUCTYBAaHHS iHIIIMM OpraHi3allisM Ta iX CIiBpoOiTHUKAM 00JaHaHHI, BUTPATHI, PEKJIaMHO-
iHdopMaliiiHi MaTepiany, Ta iIHCTPYKTUBHI MaTtepiaiu, oTpuMaHni Bif banky BiamosigHo no nporo YBO 100.

7.2.4.13. 3abe3neunTn HaIEXKHE 30epiraHHs 00JIaIHAHHS Ta JOKYMEHTIB, IO MiCTATh KOH(DIIeHIIiITHI BiTOMOCTI i 0aHKIBCHKY TAEMHHIIIO
y MiCIIfIX, HEJOCTYITHHX 0c00aM, SIKi He YITOBHOBa)KEHI MPAIIOBATH 3 €JIEKTPOHHUMH IUIaTHKHUME 3aC00aMu.

7.2.4.14. TlpuzHauntu ocoOy 3 uncia criBpoOiTHHKIB KitieHTa, BiqNOBiAaIbHY 3a 30€piraHHs Ta BAKOPUCTAHHS MIEPEIaHOTO BiIIOBITHO
no 1. 7.1.2.1 obiagHaHHs, a TAKOXK 32 30€piraHHs YeKiB Ta BIIyYEeHHUX eJICKTPOHHUX IUIATDKHUX 3ac00iB (0 MOMEHTY nepenadi ix no banky Ha
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migcrasi BigmosigHoro akty). (Komist mokymeHTa, 110 BH3HAYa€e BiANOBiAaIbHY 0c00y, MOoBUHHA OyTH mepenana a0 banky npotsirom 5 (m'stn)
po6oUKX HIB MiCIs MiANUCAHHS AKTY npuitoMy-niepeaadi BixnosiaHo 1o 1. 7.1.2.1 nsoro YABO 00).

7.2.4.15. He npumiiMaTtyl Bif iHIINX OpTraHi3allii Ta X CHiBPOOITHHKIB, a TAaKOX IPHBATHUX OCIO CIIMH 3a MPOBEACHUMH OIEPaIlisiMH 3
BHUKOPHCTAHHSM €JISKTPOHHUX IUIATDKHMX 3ac00iB 1yt nepenadi ix banky Bix imeni KitienTa.

7.2.4.16. Po3mingyBatn y MicIIX peamizarii ToBapiB, poOiT, MoCIyr Ha BXiZHHX JBepsX, BITpHHaX, KacoBHX amapaTtax Kimienra
300pakeHHsI TOPrOBOi MapKH IUIaTIKHOI CHCTEMHU, PeKJIaMHO-1H(pOpMamiiiHi HAKJIEHKH 3 JIOTOTHUIIOM BiNOBIIHOI INIATDKHOT CHCTEMH, BKa3aHOT
y Jonatky 1 mo 3asBu Mpo BHKOPHUCTAHHS €JIEKTPOHHUX IUIATDKHUX 3ac00iB y TOProBilf 1 cepBiCHIM Mepeski, a TaKOXK 3HATH YC1 peKIaMHO-
iH(pOpMaIIiiiHI MaTepiali 100 poOOTH 3 KapTKaMH IpH po3ipBaHHi loroBopy nmpo BUKOPHCTaHHS €JIEKTPOHHUX IUIATIKHUX 3aC001B y TOProBiit
1 CepBICHi Mepexi MPOTATOM OAHOTO poOOYOro JTHS.

7.2.4.17. Be3 muchMoBOI 3roJu banky He 3HAHOMHTH iHIIKX 0Ci0 3 yMoBamu J[0roBopy, KOHCTPYKIIi€I0 00IaaHaHHS, HOro TeXHIYHUMHI
XapaKTepPUCTHKAMU, a TAaKOXK He 3/1iHICHIOBATH HISKMX 3MiH Y BCTAHOBJICHOMY O0JIa[HAHHI.

7.2.4.18. CaMoCTi}{HO OIUTa4yBaTH BUTPATH 32 TeJIEKOMYHIKaliifHi ITOCITyTH IpH TIepenadi HeooxiqHol iHdopmMaii Mepeskero (MiCIeBO0
Ta Mi>KHAPO/HOIO).

7.2.4.19. 3anoBHUTH 3asBKy Ha 00JagHaHHS poO0YOro Micis y ToproBiif Touri KimieHTa 1my1st 06cIyroByBaHHS €JIeKTPOHHHX IIATHKHIX
3aco0iB AJIs OIUIATH 32 TOBapH, podoTy abo mocayru (Jomarok 6.3. mo YIBO FOO). 3a nasBHOCTi y KinieHTa AeKiNbKOX TOProBUX (CEPBICHUX)
MYHKTIB, IEpEMILIICHHS] BCTAaHOBIEHOTO baHkoMm o0agHaHHsS 63 MUCbMOBOTO 103BOIY baHKy 3a00pOHSEThCS.

3a0e3meynTH HasBHICTh Yy TOProBiif TOUL y MiCIISIX BCTAaHOBJICHHS 00JaJHAHHS HAsBHICTh PO3ETKU eNeKTpokuBieHHs 220 B, a Takox,
3aJIeKHO BiJl TEXHOJIOTii poOOTH 00JafHaHHS, HAsBHICTH AOCTYITY 10 Mepexi [HTepHeT ab0 TenedoHHOro HOMepa 3 BCTAHOBJIEHOIO Telne(hOHHOIO
PO3ETKOIO0.

7.2.4.20. HapaBatu no banky HeoOXinHy foKyMeHTalio i iHopmartiro 3rixHo 3 JlonatkoM 4 1o 3asiBU PO BUKOPHCTAHHS €IEKTPOHHUX
IUIATDKHUX 3aC00iB Y TOProBill Ta cepBicHINA Mepexi.

7.2.4.21. 3nilicHIOBaTH orepanii 3 BUKOPUCTAHHIM eJIEKTPOHHOT'O TUIATIXHOTO 3aC00y JIMIIE y IPUCYTHOCTI KOPUCTyBava, 3a0e3MeUnTH
po3ramyBanHs [lnatikHOTO TepMiHaia y 30HI BUIMMOCTI KOpUCTyBaya. BimeocnmocTepexeHHs 30HH pO3TALIYBaHHS IUIATKHOTO TepMiHaia He
TIOBHHHO JTO3BOJIATH Po3pi3HATH (Oaunth) [lnatixHi kapTtu 1 BBenenuii Kitiearom I[1IH. CriBnpaniBauk KiieHTa He Mae mpaBoO 3alUTyBaTH y
KopucryBaua y Oynp-sikuii 3aci6 [1IH, okpim BBenenus Kopuctysauem I11H na [InatixaOoMYy TepMiHAaIi.

7.2.4.22. He KOmMilOBaTH ENEKTPOHHOTO IUIATIKHOTO 3aco0y 4 HOro pEeKBI3WUTIB Ta HE BHOCHTH MOBHOTO HOMEpa EIEKTPOHHOTO
TUIATI>KHOTO 3ac00y 710 OOIIKOBUX KHUT Ta/a00 10 NEKTPOHHUX 0a3 JaHMX KOMIT I0TepHHUX mporpaM Kiienra.

7.2.4.23. Ilpu oGcmyroByBaHHiI JlepxaTeliB yciX BHIIB €JIEKTPOHHHMX IUIATDKHUX 3aco0iB, BkazaHWX y Jomatky 1 mo 3asBu mpo
BHUKOPHUCTaHHS €IEKTPOHHUX IUIATKHUX 3ac00IB y TOPTOBIH 1 CepBiCHIH Mepexi Ha CyMy ITOHAJ:
VTS KapT 3 MarHitHo cMyroro — 10 000,00 rpH.
Ul KapT 3 enekTpoHHuM uunoM — 20 000,00 rpH.
SKIIIO CyMa OTIEpAIliif 32 OJHI€IO 1 TI€I0 5K KAPTKOIO MpoTAroM oguoro aHs nepesuurye 20 000,00 rpH., a TaKOX B 1HIINX BUIaKaX, IepeI0adeHux
3aKOHOJABCTBOM YKpaiHH, 000B'I3KOBOIO € IIepeBipKa JOKYMEHTIB, 110 3aCBiIUyIOTh 0c00y Jlepskarens (3a MOKINBOCTI — 3pOOUTH KCEPOKOIIIIO
JIOKYMEHTIB), a TAKOX MPOBEIeHHs rofocoBoi apropu3auii y Llentpi aBropusamii [1L] AT «ITYMBbB» a6o ITIL{ AT «bBAHK KPEJIUT JHITIPO.

Takumu TOKyMEHTaMH €:

®  3aKOpAOHHUII MACTIOPT - U IHO3EMHUX TPOMAJISH, Ki 3HAXOAThCA B YKpaiHi;

e BHYTpIIIHIH 3araTlbHOTPOMAITHCHKUH MacopT abo macmopT AJIs BUI3AY 3a KOPIAOH — IJIs TPOMAZsiH Y KpaiHu;

e iHIII JOKYMEHTH Y BHIQJIKaX, TIepen0adeHuX 3aKOHOJaBCTBOM Y KpaiHH.

JlokymeHT, sikuii mpen'spiseTses [epxaTeneM, He TIOBHHEH OYTH MPOCTPOYCHUM.

7.2.4.24. 3axinunBimm opopmieHHs yeka POS-tepminana, KimieHT mpuiiMae Ha ce0e BiAMOBIIANBHICTD 32 HACTYITHE:

JepkaTens o/iepyKaB TOBapH/TIOCIYTH, CIUIadeHi 3a JOIIOMOTOI0 €JIeKTPOHHOTO TUIATI>KHOTO 3ac00y;

JHepxatens mianucas 4yek POS-tepminana i ofep:kaB Horo Komito;

Kuient 36epiratime uex POS-Tepminana BOponoBx 2 (IBOX) POKiB 3 MOMEHTY 3ZiHCHEHHs omlepauii i HampaBuTh iHoro no baHky,
OJIepIKaBIIM MMCBMOBHI 3anuT baHKy, y TepMiHH, BKa3aHi y TAKOMY 3aITuTi.

IpaBunbHy nepeBipKy TokyMeHTiB KitieHTa, 1110 3aCBiT4yIoTh 0C00Yy.

7.2.4.25. Knient He Mae nipaBa Bumaratu BiJi Kopucrtysaua BBenennst [1IH kony sik 3aco0y #ioro imenTrdikariii, sIKIIo 1e He nepeadadeHo
TIpaBUIIaMH TUIATIKHOI CHCTEMH Ta/ab0 YMOBaMH BUKOPHCTAHHS €JIEKTPOHHOTO IUTaTKHOTO 3aC00y, YCTAHOBICHUMH EMITEHTOM.

Kiient He Mae mpaBa Bumarartu Big KopucryBaua mignucanss kButaHmii [Imatikaoro TepMiHaia abo 1HIINX NEPBUHHUX JOKYMEHTIB,
10 MiATBEPKYIOTh 3MIHCHEHHS IUIaThKHOI omepartii, skmo Kopucrysau ysis I1IH y mpomeci 3xaificHeHHS orepallii Ta iHIIe HEe BCTAHOBICHO
MPaBUJIAMH TJTATIXKHOT CHCTEMH.

7.2.4.26. Y BUNaAKY AKIIO TPAH3aKIis HENPUIHATA OyIb-5IKOI0 CTOPOHOIO (Y TOMY YHCII 1 IIIATIKHOKO CHCTEMOIO), 10 Oepe yJacTh MpH
31ifiCHeHHI orepartii, i HOBIIOMJICHHS «TpaH3aKIlis 3a00pOHeHa/HenpHiiHsTa» 3'siBUiIocs Ha ekpaHi POS-TepMinana (okpiM BiIMOB B aBTOpH3aLlii
BHacNiIok HecnpaBHocTi POS-tepminana abo miHiil 3B'13Ky), KiieHT 3000B'si3yeThcss He POOUTH MOJANBLIMX CIPOO BHKOPUCTATH LEH
EnexTpoHHUIA TUIaTiXKHUN 3aci0 17Ist MPUHAOMY OTUIATH.

7.2.4.27. Heraitno noBigomisiti baHk i mpaBooXOpOHHI OpraHu Npo yci 00CTaBHHY, 1[0 MOXHA PO3IIIIATH SK IPOTUIPABHY AisIbHICTh
3 BUKOPUCTaHHSIM €JISKTPOHHUX AT HUX 3ac00iB y KirieHTa.

7.2.4.28. He npuitMatn EnexTpoHHMI maTikHAIM 3aci6 0 omiaTy y BUNaakax, o0ymosieHux y Jomarky 2 ta Jonmatky 3 no 3asBu mpo
BHKOPHUCTaHHS EIEKTPOHHUX TUIATIKHIUX 3ac00iB y TOPTOBil Ta CEPBICHIN MepExKi, 1 32 MOKIMBOCTI BIITYYHTH ENeKTpoHHHU MmaTixHUI 3aci0,
SIKIIIO BCTAHOBJICHO, 1110 ii IpeI'IBHHUK He € 3aKOHHUM Jlepkarenem, i mepenaru il banky.

7.2.4.29. llonus pobuTH GanaHCyBaHHS TEPMiHAIBHOTO 00J1aAHAHHS, BCTAHOBICHOT0 baHkoM y ToproBiii (-ux) Touui (-ax) Kiienra ms
NPUHOMY €JIEeKTPOHHHX IUIATIKHUX 3aC00iB.

7.2.4.30. 10 uncna koxxuHoro micsusg bank ¢popmye minnucye akt 3Bipku Ta Hagcunae Kmienrty mis mignucanus. Kiient npotsrom 2
pobounx AHIB Ma€e NepeBipuTH Ta HaaaTH B baHk mignucanuii Ta 3aBipeHunit me4aTkoro (3a YMOBH i BAKOPUCTAHHSI) TPUMIPHUK akTy a00 HafgaTH
CBOI 3amepedeHHs/3ayBaeHHs. Y BHIAAKy oTpuMaHHs bankom Bing KiienTa 3ayBakeHb/abo 3amepeveHb, baHK, 32 yMOBH 3roJu 3 LHMH
3ayBa)KCHHSAMH/3alIEPEUCHHSAMH, IPOTATOM 2 poOOYMX JHIB 3 JaTH OTPUMaHHs 3ayBaxkeHb KitieHTa i HampaBisie HOBY PEeAaKIilo akTy 3BipKH 3
ypaxyBaHHSM 3ayBaKeHb/3allepeueHb 3acobamu eneKTpoHHOI mowth. KitieHT Mae nepenat baHky 2 MpUMipHHKH MiAMHMCAHOTO Ta 3aBipEHOTO
TEYaTKOO (32 YMOBH ii BAKOPHCTAaHHS) aKTy 3BIpKH TPOTATOM 2 (IBOX) poOOUYHUX JIHIB 3 IaTH TOTOJDKEHHS €IEKTPOHHOT QOPMH aKTy 3BipKH.

7.2.4.31. Onnauysatu banky komicii y mopsiaky i pozmipax, nependauenux um Y5O FOO.
7.2.4.32. Hanasaru banky Ha ioro nepiiry Bumory indopmatito, notpiOHy baHKy /11 BUKOHaHHS BUMOT 3aKOHOJIaBCTBA YKpaiHH, 110 PETYIIIOE
BiTHOCHHH y cdepi 3amobiranHs neramizamii (BiIMHBAaHHIO) IOXOIIB, OAEp)KAHHWX 3JIOYMHHAM MUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HHUIIICHHS.

7.3. [lopsmok HaaHHS JOKYMEHTIB:
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7.3.1. llpu aBropu3auii POS-tepminanom: y pasi BUKOpHCTaHHs elieKTpoHHOro POS-tepMminana (mpH MpPOBEACHHI EIEKTPOHHOI
aBropu3auii) Kimient y xinui pobodoro must nmepecunae y I AT «I[TYMBy» a6o I AT «bAHK KPEAWUT JHIITPO» yci omepauii, 1o
HaKOIMYMIINCS B €JIEKTPOHHOMY TepMiHai (TIOpsIoK poOoTH 3 eneKTpoHHNM POS-TepMiHanoM onmcaHuil B OKpeMii iHCTpyKIii (10 HazaeThes
Bankom mix yac HaBYaHHS IpaBHIaM HMPUHOMY €JIEKTPOHHUX IUIATDKHUX 3aco0iB, 3axonaMm Oes3mekH BiamosimHo mo 1. 7.2.4.7 mporo YIBO
100)).
7.3.2. Sxmo 3a 3BiTHUI nepiox KiieHroM Oynu BrutydeHi 610KkoBaHi abo mizpobieHi KapTku, Kacup/mponasens Kiienra cxramae AKT
BrutydeHHst kaptku (Jomarok 6.4 mo YBO F0O) y 4oTHpbOX MPUMIpPHHKAax, OJMH MPUMIPHUK SKOTO Bimmaerscs JlepxkaTento, Apyrui —
sanumaeTbesd y KimieHTa, a 1Ba IpUMipHUKY Pa3oM 3 BUIYYEHHMHU €IEKTPOHHUMH IUIATOKHAME 3ac00aMy IepeaaroThes 10 baHky He mi3Hime
HacTymHOTro BaHKiBCBKOTO THS 3 MOMEHTY BUiIydeHHs. [l 11bOT0, BiANOBiNadbHUN MpariBHUK KiieHTa mpoTsaroM 2 roAuH micis BUITyYeHHS
KapTH 3B's13yeThes 3 bankom 3a Tenedorom 0800 507 700 i moBigomIIsie mpo (HakT BHIYUSHHS KapTKH.
7.4. Tlopsimok, popma Ta yMOBH pO3paxyHKIB:
7.4.1. bank 3000B'sI3aHUI 3IICHUTH IIepeKka3 TPONIOBHX KOINTIB Ha KopucTe KiieHTa Ha cyMy ycix omepamiif, 37ifiCHEHHX 3
BHUKOPHCTAHHSIM €JIEKTPOHHMX IUIATDKHUX 3aco0iB 1X 3aKOHHMMH JlepkaTersiMu y MicIsix peaiizamnii ToBapiB, poOiT abo mociyr KiieHToM,
[UISIXOM 3apaxyBaHHs KOIITIB Ha paxyHok KitieHTa, Bka3aHuil y JloroBopi po BUKOPHUCTAHHS €IEKTPOHHUX IUIATIKHUX 3aCO0IB y TOPToBiH i
CEepBICHIN Mepexi, y TepMiH, 3a3HaueHU y 3asBi PO BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBI 1 CepBiCHIN Mepekax.
7.4.2. Kiient nopy4ae banky yTpuMyBaTH 3 HOTOYHHX 1 MOJANBIINX TIepeKas3iB Ha kopucTh KitieHTa:
® KOMicil 3a 3/1iliCHEeHHS TEXHOJIOTIYHOTO 1 iHpopManiitHoro odciyrosyBanns KiieHTa 3a onepanisiMu 3 oIuIaTH TOBapiB, poOiT, TOCIYT,
10 37i}CHEHI 3 BUKOPUCTaHHIM €IeKTPOHHUX IDIaTKHAX 3ac00iB, Y po3Mipi, BU3HAYEHOMY Yy 3asiBi IPO BUKOPHCTAHHS EJICKTPOHHUX
IUTATDXXHUX 3ac00iB y TOPTOBIH 1 CepBiCHIN Mepexi;

e cymy 3aboproBaHocTi, 0 BuHuKIa y Kiienra nepex bankom y 3B's3ky 3 THM, mo KitieHT cBoeyacHO He BUILIaTHB baHKy rpomrosi
KOIITH BignoBiaHo 10 1. 7.2.4.4 uporo Y 15O 100;

® CyMH 3apaxyBaHb, 110 € Pe3yIbTaTOM KPEIUTOBHUX Olepamiil (KpeAuTyBaHHs paxyHKy [lepikaTeliB: HOBEpHEHHS TOBapy / BiIMOBA Bif

orepartii).

7.4.3. Po3mip xowmicii, mo Hanexxuth baHky 3a TexHousoriuHe i iHpopMauiitHe obciyroByBanHs KiieHTa 3a omepariissMi 3 HOKYIKH
TOBApIB, POOIT, ITOCIYT, 3II{CHEHHX 3a JTOTIOMOT 00 €IeKTPOHHUX IUIAaTHKHUX 3aC001B, BCTAHOBIIIOETHCS BIITOBITHO O 3asiBH IIPO BUKOPHUCTAHHS
SJISKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiii i cepBicHiil Mepexi. Po3paxynku KiieHra 3 BaHkoM 31iHCHIOIOTECS NIISIXOM yTpuMaHHs bankoM
CYMH KOMicii 3 CyMH KOIITIB, IO Ii/UISTAIOTh IepepaxyBaHHI0 KilieHTy y MOMEHT nepepaxyBaHHs, 30KkpeMa IunixoM JeGeToBoro mepekasy
(ToroBipHOTO CITHCAHHS).

7.4.4. Y pasi noBepHenHs Kiientom banky cymu miatexy 3a TpaH3akIi€oo abo yTpuMaHHS baHKOM CyMH IUIaTexy 3a TPaH3aKILI€ew 3
MMOTOYHUX IUIATEXIB Ha KOpUCTh KitieHTa, cyMa KOMIcii 3a TaKOI0 TpaH3aKIi€w, yrpuMana baHkoM panimie, miamisrae BiAMIKoyBaHHIO bankoM
KrieHTy mU1axoM 3MeHIIEeHHS TOBEPHEHOT/yTPUMYBaHOI CyMH TUIATEXKY 32 TPAH3AKLIEI0 HA BETMYMHY KOMICii.

7.4.5. Onepanii, xacugikoBaHi SK yMOBHO IPHUITHATI, a TAaKOX OHeparlii, o He MOXYTb OyTH 00pobieHi y BcraHoBiIeHOMY baHkoM
nopsaKy, bank Mae IpaBo CIIATUTH TIJBKYU MIC)Is OTPUMAHHS BaHKOM IorepeHporo BiAIIKOXYBaHHS BiJ| IDTATKHAX CHCTEM 03 0OMeKEeHHS
TepMiHy TaKoro BiqmKoxyBaHHs. Onepallis BU3HAETHCS YMOBHO NPUHHSTOO, SKIIO:

e Omneparist 3iHCHIOETBCS 3 TOPYLIEHHSIM HOPMAaTHBHUX NoKyMeHTiB HBY, iHmmX HOpMaTHBHUX akTiB YKpaiHU Ta MOJOXEHB I[LOTO
Y B0 OO Ta JloroBopy npo BUKOPHCTAaHHS €JIEKTPOHHUX IUIATIKHHUX 3aCO0IB Y TOPTOBIif i cepBiCHIIT Mepexi.

o [limnuc /[leparens Ha uekoBi enekTpoHHOro POS-TepMmiHanma BiACYTHIW, HE BIAMOBiZaEe 3pa3Ky MiAMHUCY Ha EICKTPOHHOMY
MIATIKHOMY 3ac001 200 oiep:KaHOMY 3 OaHKY-eMIiTeHTA.

e Bincyriii mignuc kacupa KiieHnra Ha 4ekoBi.

e Kormisi yeka eNeKTPOHHOTO TepMiHana, nepenana Kiientom no banky, He BimmoBimae Korii Yeka €NEKTPOHHOTO TepMiHaja, IIO
3HAXOAUTHCSA Y Jlepxkarens eneKTpOHHOTO IDIaTKHOTO 3ac00y.

e Tep™iH Iii eNEKTPOHHOTO IDIATIKHOTO 3aC00y BKe 3aKiHYHMBCS a0o IIe He HACTYNHB Ha JICHb 31HCHEHHS OTepaIlii.

e Bapricts ToBapiB (po0iT, mocyr), crutadeHa JlepkareneM exeKTpOHHOTO TIATIKHOTO 3ac00y, epEeBHIyEe BCTAHOBIEHY IiHY KitieHTa
Ha J1aHi TOBapH (poOOTH, TIOCIYTH) 32 TOTIBKOBUIT PO3PaxXyHOK.

o VI AT «IIYMB» a6o y Il AT «bAHK KPEJUT JHIIIPO» He OyB 3amuTaHuil KOI aBTOpH3alii abo Koa aBTopH3amii OyB
OJiep)KaHW B iHIIOMY IIEHTPi aBTOpHU3allii 6e3 MMChbMOBOI 3roau baHky.

e Homep eneKTpOHHOTO TIATDKHOTO 3acoly, BiAAPYKOBAaHMH Ha YEKOBI EJIEKTPOHHOTO TepMiHama, HE BIiJIOBiTae HOMEPY,
eMO0COBaHOMY Ha JIMIIBOBIH CTOPOHI EIEKTPOHHOTO IUIATIXHOTO 3aC00Y.

e 'V pazi, komu Jlepxarens HaZaB JOKYMEHTH, IO MiATBEPUKYIOTH (aKT He HaJaHHS, a00 HEMOBHOTO HAJaHHS TOBapy/TIOCIYTH UM
KitienTom, o Oymu criadeHi 3a JOTIOMOT OO0 €IeKTPOHHOTO TUIATIKHOTO 3ac00Yy.

eV pa3si, konu Kiientom OyB npuiiHsaTHil 10 orutaty EnexTpoHHuMil miaTixHuMil 3aci0, 3a sSIKMM Ha MOIEPEAHil 3amuT aBTOpH3allii,
3aificHenuit y nanomy POS-TepmiHaii, HaaXoAWB KO/ aBTOPH3ALii — «BHIIYYUTH KapTKy».

eV pasi, konu KilieHT npoBiB aBTOPU3AILiI0 HE Y HAIlIOHAIBHINM BaIOTI YKpaiHu.

e 'V pa3si, KoM PEKBI3UTH OImepallii, mepefaHi y BUIIAAI eNeKTpOHHUX (ailliB, He CMiBMAagalOTh 3 pPeKBi3uTamMu Ha dekoBi POS-
TepMiHasa.

7.5. BianoBigaabpHICTh CTOPIH.

7.5.1. 3a HeBHKOHaHHS a00 HEHale)XHe BUKOHAHHs 3000B's13aub 3a uM Y JIBO KOO CtopoHyr HecyTh BiAMOBiAAIBHICTD BiAMOBIAHO 10
YHHHOTO 3aKOHOAaBcTBa YKpainu i ymoB mporo YIBO F0O0. 3a naganns banky HenocToBipHOI iHpOpMaIii po Buan cBoel aistbHOCTI KimieHT
Hece BIAMOBINAIBHICTH 3TiJHO 3 3aKOHOJABCTBOM Y KpaiHU.

7.5.2. Y pa3i HeBukoHaHHS a00 HEHAIEKHOTO BUKOHAHHS CBOIX 3000B's13aHb ofHi€I0 13 CTopiH, inmra CTopoHa Mae IpaBo BUMAraTH Bif
BruHHOI CTOPOHN BUKOHAHHS NPUHHATHX Ha ceOe 3000B'13aHb, a TAKOXK BiIIKOYBAHHS 3aMOMISTHUX 1H 30MTKIB 4epe3 HeBUKOHAHHS (HEBIACHOTO
a00 HEHAJIOKHOTO BUKOHAHHSI 3000B's13aHb) BUHHOIO CTOPOHOIO.

7.5.3. BaHk He Hece BiJIOBIJaJBHOCTI 3a CylepeyKaMu i po30DKHOCTSAMH, 10 BUHUKAIOTh Mix KitieHToM 1 JlepKaTeasiMu eeKTpOHHUX
IUIATDKHKUX 3ac00iB y yCiX BHIaIKax, KOJNU TaKi CyNMepeykH i po30iKHOCTI He BiHOCATHCS 10 mpeamMery nporo Y/IBO KOO Ta Jorosopy mpo
BUKOPHUCTaHHSI €IEKTPOHHUX IUIATKHUX 3ac00iB y TOPTOBIi i cepBicHii Mepexi.

7.5.4. bank He Hece BIAMOBINATBHOCTI 32 3aTPUMKY IIATEXiB HAa KOPUCTh KilieHTa y BHIIA/IKY, SIKIIO 3aTPHMKA BUKJINKAaHA HEBYACHHM
crnioBineHHIM baHky npo 3MiHK GaHKIBCHKUX peKBi3uTiB KitieHTa, a TakoX, SKIIO Taka 3aTpUMKa BUKJIMKaHa HeaoTpuMaHHsIM Kiienrom 1. 7.2.4
1 7.3.1 uqporo Y5O FOO.

7.5.5. KitieHT Hece MaifHOBY BiJIOBIIaIBHICTE Y TOBHOMY 00Cs131 niepen bankoM 3a f1ii cBoro nepcoHaity, IoB's3aHi 3 MOPYIIEHHSIM YMOB
uporo Y/IBO FOO ta JloroBopy rmpo BUKOPHUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB y TOPToBiii i cepBicHii Mepexi.
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7.5.6. Tlpu HecBoewacHiil omiaTi mpoBefeHNX onepalii BignosigHo 1o n. 7.4.1 uporo YBO 0O, bank Bumnauye Kiienry nexto y
po3mipi 0,1% 3a KOXKeH IeHb IPOCTPOYEHHS, ajie He Oiblie moABiiHOT o6utikoBoi craBku HBY, 1m0 nistiia Ha MOMEHT IPOCTPOUYEHHS, Bill CyMU
MIPOCTPOYEHOTO TUIATEXY.

7.5.7. Ilpu HecBo€YacHOMY BiJIIKOAYBAaHHI CyM BimoBigHO 10 1. 7.2.4.4 poro Y/IBO 10O, KiienT Bumnauye banky nenro y po3mipi
To/IBiHHO1 00:1ikoBO1 cTaBkK HBY, 1o nistza Ha MOMEHT IPOCTPOYEHHS, BiJl CYyMH HEBIIIIKOIOBAHO]I orepartii 3a KOXKeH JeHb IIPOCTPOYEHHSI.

7.5.8. KitieHT Hece TOBHY BiANOBINAIBHICTG 32 30epeKeHHs IIepelaHoTo BiAIOBIqHO 10 1. 7.1.2.1 oGragHaHHs. 32 HECBOEYACHY OIUIATy
cyM BiamosigHo mo 1. 7.2.4.8 uporo YIBO OO Kuient Bumnauye Banky meHro y po3mipi mozgiiiHoi obmikoBoi crasku HBY, mio mistna Ha
MOMEHT HPOCTPOYEHHS, BiJ] CYMH IUIaTEXY 3a KOXKEH JICHb IPOCTPOYEHHS.

7.5.9. BaHk He Hece BiAMOBIAAIBHOCTI 32 BiICYTHICTh TEXHIYHOTO 3B'SI3KY 3 BUHU TPETIiX 0Ci0, a TAKOXK 32 HEMOXKJINBICTh HATaHHS OCIYT
BiZMOBiIHO 10 [loroBOpY HpO BUKOPUCTAHHS €JIEKTPOHHMX IUIATLKHUX 3ac00iB y TOProBii 1 cepBicHIN Mepexi y 3B’A3Ky i3 HECHPaBHICTIO
o0JraTHaHHs, IO HaJIeXHTh KITi€HTYy Ta BHKOPUCTOBYEThCS HUM 3TifgHO 3 1. 7.1.2.2 poro Y IBO 100.

7.6. YMOBH po3ipBaHHS JJOTOBOPY.

7.6.1. bank Mae mpaBo JOCTPOKOBO po3ipBaTH J[OrOBip Mpo BUKOPUCTAHHS EIEKTPOHHUX IUIATKHUX 3ac00iB y TOPTOBIH i cepBicHIl
MepesKi y BUIAJKY:

7.6.1.1. SIxuio Knient nopyiirye nonoxenHs uporo pozainy YIBO 00, JloroBopy mpo BUKOPHCTAHHS €IEKTPOHHUX TUIATIKHHUX 3ac00iB
y TOPTOBIi i cepBicHiit Mepexi, [IpaBuia npuitoMy eneKTpOHHUX IIATHKHUX 3ac00iB (JomaTok Ne2 1o 3asBH PO BUKOPUCTAHHS €JIEKTPOHHUX
IUIATDKHEX 3ac00iB y TOProBiid Ta cepBiCHIN Mepeski), moaoxeHHs [HeTpykiii mpo 3axoau 6e3nexu ([Jonatok Ne3 no 3asBu npo BUKOPUCTAHHS
CJIEKTPOHHUX IUTaTLKHUX 3aC001B y TOProBiil Ta cepBicHill Mepexi), crioBicTuBLIH Mpo ne KiienTa 3a 20 kaneHAapHUX JHIB 10 3aIIaHOBAHOI
JIaTH pO3ipBaHHI, IMCHMOBO 32 OCTAHHIMH BiIOMUMH PEKBI3HTaMHU.

7.6.1.2. SIxmo nii KitienTa 3aBnatoTs 30uTKy iHTepecam banky, abo sikimo bankom oTprMaHo MECEMOBE MOBITOMIIEHHS (IIOTIEPEIKEHHS)
Mpo MPUIIHMHEHHS/BiAMOBY B o0cnyroByBanHi Kimienrta Bin 1L AT «ITYMB» a6o L[ AT «bAHK KPEJAWUT JHITIPO», a6o SKmio HasBHICTH
npaBoBigHocHH 3 KiieHTOM mpH3BOIUTH a00 MOKE IPH3BECTH 0 MOPYNIEHHS HOPM 3aKOHOJABCTBAa YKpaiHM Ta/abo 3akOHOIABCTBa 3
TIPUHIUIIOM €KCTPaTePUTOPIATbHOCTI MPUIHHUATH 00CIYrOBYBaHHS Ta/ab0 JOCTPOKOBO po3ipBaTé JlOroBip, MMCHMOBO MOBIIOMHUBINY MPO 1€
Krienrta He MeHIe Hixk 3a 3 (TpH) poOOYHX THA O MOMEHTY MpHUITMHEHHs 00ciyroByBanHs KitieHTta Ta/abo posipsanus Jlorosopy 3 KimieHTOM.

7.6.1.3. SIxuio Kiient He BUuKkopucTOBYe Hamane bankoM obmagHaHHs MPOTATOM 2 (IBOX) MICAIIB 3 MOMEHTY YCTaHOBKH OOJIaHAHHS
Ta/ab0 3 MOMEHTY 3IiHCHEHHSI OCTaHHBOI TPaH3aKIil, MICEMOBO MOBiZoMHBIIH 1po 1e KiieHTa He MeHIe Hik 3a 5 (I'ATh) poOOYNX THIB 110
MOMEHTY po3ipBaHHs JoroBopy 3 Kirienrom.

7.6.1.4. SIxkmo KitieHT caMOBUIBHO BifKiIOYa€e 00NMaHAHHS HA TEPMiH OJMH MICSIb 1 OibIIe 3 EKOHOMIYHUX, MOJITUYHUX, OCOOUCTUX
NPUYMH 3a37aJerifb He OBITOMUBINY baHK Mpo TepMiHM i MPUYUHY BiIKIIOUSHHS 00JIaJHAHHS, TMCEMOBO MOBiTOMUBIIH Ipo ne KitieHTa He
MEHIIe HiX 3a 5 (1's1Th) poOOYHX JHIB IO MOMEHTY pO3ipBaHHs JoroBopy 3 KiieHToMm.

7.6.1.5. SIkmo BeNWYWHA, OJCPIKAHOTO JOXOAY BiJ TPaH3aKIlii, IO MPOBOATHECA 3a JOMOMOrow obOnanHaHHsS baHky, MeHIIe
3aIUTaHOBaHOI Ta/ab0 HEIOCTAaTHS JUIA TOKPHUTTS BUTpaT, 10 Hece baHk moao 3abe3neueHHs CBOiX 3000B'13aHb y paMKax gaHoro Jlorosopy,
MMMCHMOBO MOBifoMUBIIHN TIpo 11e KiienTa He MeHIe Hixk 3a 20 (ABaALsATH) AHIB A0 3aIUIAHOBAHOI AaTH PO3ipBaHHS JOroBopy 3 KiieHToMm.

7.6.1.6. IIpoTsiroM OHOTO POKY 3 MOMEHTY po3ipBaHHs J[OroBOpYy Mpo BUKOPUCTaHHs ENEKTPOHHMX IUIATIXHUX 3aCO0IB y TOProBiif i
cepBicHii Mepexi KiieHT 3000B's13yeThesl He mi3HimIe 7 (ceMu) poOOYMX JHIB 3 MOMEHTY BHCYBaHHS BUMOTH bankowm, Bumiatutu banky yci
CyMH, 0 OyAyTh crvcaHi 3 baHKy Ha BUMOTY BiJlIOBIIHUX TUIATIKHUX cHcTeM, KopucTyBadiB i OaHKIB-eMITCHTIB, 3a 3ailicHeHuMu KiieHToM
olepanisMy 3 BUKOPHCTAHHSIM EJIeKTPOHHUX IUIATDKHUX 3ac001B, KPIiM BUITAJIKIB, KOJIM BKa3aHi cyMH OyiH BimmkoxosaHi Kiientom panime.

7.7. KoHdineHuiiHicTh i 6aHKIBChKa TAEMHUIIS.

7.7.1. Indpopmarnis, mo Hamaetbcs CTOpOHAMH OJMH OAHOMY Ta MOB'si3aHa 3 mpexmeroM mporo YJBO OO Tta [loroBopy mpo
BHUKOPHUCTAHHS €JICKTPOHHUX IUIATIKHUX 3ac00iB y TOPTOBIi 1 cepBiCHIN Mepexi, BBaXKA€ThCs KOH(IICHIIIHHOIO 1 He MOXke OYTH PO3roNomeHa
0e3 mucpMOBO1 3roau iHmMX CTOPiH, OKPIM BUIAKIB, Iepe0ayeHUX YMHHIM 3aKOHOIAaBCTBOM.

7.7.2. BimoMocTi po HOMEPH ENEeKTPOHHUX IIATHKHUX 3ac00iB, iMeHa Ta agpecu JleprkareiB eneKTPOHHNX IUIaTIKHUX 3ac00iB, MaTh
3aKiHYECHHS TEPMiHY [ii eIeKTPOHHUX TUIATDKHHUX 3ac001B, HOMEPH KIIile € KOH(IISHIIHHIMY 1 He MOXKYTh OYTH CKOIIi{OBaHi, pO3THPaXKOBaHi,
30epexxeHi abo BUKOPHCTaHi Oynb-KMM IHIIMM 4YHHOM abo Juisi minei, He mependadenux mmMm YJIBO H0O. IlopymieHHsT aHOTO MyHKTY
PO3IIIsIIaTUMETHCS SIK MpoTHITpaBHi aif KitieHTa, o 1aroTh miacTaBy a1 6JoKyBaHHS baHkoM IpoBenieHHs TpaH3akLiil i po3ipBanHs JJorosopy
PO BUKOPUCTAHHS EIEKTPOHHUX IUIATIXKHUX 3aC00IB y TOPTOBiH 1 CepBiCHIH Mepexi B 0THOCTOPOHHBOMY MOPSIKY.

7.7.3. He nomyckaeTbcs KOMiFOBaHHS, epeHeCeHHs] KOH(IIeHIIITHNX BinomocTei npo EnexTpoHHM miaTiHU 3aci0 Ha iHIII HOCIT,
okpiMm POS-TepmiHaiB, siKi 3arporpaMoBaHi baHKOM 1 B SIKX BUKOPUCTOBYETHCS OaHKIBCHKE IPOTpaMHE 3a0e3redeHHs.

7.7.4. He momyckaeTbcs BCTAaHOBIICHHS IHIIOTO YH JIOJATKOBOT'O MPOTPAaMHOTO 3abe3medeHHs (OKpIM MPOTpaMHOTO 3a0e3leueHHs,
BCTaHOBIJIEHOTO baHKOM) Ha TIaTiXHIA TPUCTPii A1 00CITyTOBYBaHHS €JIEKTPOHHOTO IUIATIXKHOTO 3ac00y 6e3 moromKkeHHs 3 baHkoM.

7.7.5. Y pasi nopymenHs KiieHTOM nopsaaxy 30epiraHHs KOH(iISHIIHHUX BiIOMOCTEH PO HOMEPH €JIeKTPOHHHX IUIaTLHKHUX 3aC00iB,
iMeHa Ta ajipecu JlepkaTeniB eNeKTPOHHHX IUIATIXKHUX 3ac00iB, HOMepH Kiinle, baHk Mae mpaBo BHIyyaTy oOnaaHaHHs, po3puBaTh JoroBip B
OJTHOCTOPOHHBOMY HOPSAKY i MOBIIOMIISITH O MPABOOXOPOHHUX OPTaHiB, SIK PO HMPOTHIIPABHY AiSUIBHICTH IIOJJ0 BUKOPHCTAHHS JAHUX IPO
CJICKTPOHHI TUIaTixkHi 3acoou KimieHToMm.

7.7.6. CTopoHM He MalOTh MpaBa B YCHii, MMCbMOBIH a00 eNeKTpoHHii (hopMi po3rosomyBaTi GaHKIBCbKY TAEMHUIIIO, OKPIM BUITAIKiB,
nepe10aueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu. BaHKIBCEKOIO TaEMHUIICIO BBAKA€ThCs iH(OopMaIis, BkazaHa y cT. 60 3akony «IIpo 6aHkw i
0aHKIBCHKY MisTbHICTH». BaHKIBCEKa TAaEMHHITS PO3KPHUBAETHCS y TOPAIKY, HependadeHomy cT. 62 3akoHy Ykpainu «[Ipo GaHku 1 GaHKIBCEKY
JISUTBHICTE» Ta HOPMAaTHBHO — IpaBoBUX akTiB HBY 3 nutans 30epiraHus, 3aXnUCTy, BHKOPUCTAHHS 1 pO3KPUTTS OaHKIBCHKOI TAEMHHUIII.

PO31JI 8. POSMIIIEHHSA BAHKIBCbKHUX BKJIAIB (AEIMTO3UTIB)

8.1. Lle#t po3ain BH3HAYaE YMOBH pO3MillleHHs BKIajiB (emo3uTiB), SIK CTPOKOBHX, TaK i Ha BUMOTY, MOPSJIOK BiIKpHTTS BKiagHux
(neno3uTHNX) paxyHKiB, 3AiHCHEHHS onepaiii 3a BkiiaaHumu (IeO3UTHUMH) paxyHKaMH, TIOPsIJOK BCTAHOBIICHHS PO3MIpY IPOLIEHTHOI CTaBKU
3a BruagoM ([lemo3uToM), TOPSIOK HapaxyBaHHsS Ta CIUIATH MPOLEHTIB 3a Bkmazom (IEmo3UTOM), CTPOKHM Ta MOPSIOK 3apaxyBaHHS Ta
MOBEPHEHHS KOIITIB 3 BKagHOro (eM03UTHOr0) paxyHKy, a TAKOXK iHIII YMOBH, 00OCIyroByBaHHSI BKIagHHX (IEMO3UTHUX) PaxyHKIB.

8.2. Bruamui (nemo3utHi) omepanii y banky 3a ywactio Kiienra 3milicHO0ThCsl Ha mifncraBi ykiagenoro Mik Barakom i Kiiexrom
JTloroBopy OankiBchkoro Bkiamy (memosuty) nuisixom oOpMIleHHs 3asBU MPO PO3MillleHHs GaHKiBCHKOrO J[emo3uTy BiAIOBIIHO 10 YMOB
po3mileHHs 6aHkiBchbkuX Brianis (memo3utis) Ta usoro Y5O F0O.

8.3. Ilopsmok po3mitnenus Briany (zemno3ury).

8.3.1. 3 meroto BiakpurTst Briany (aenosuty) Kiient opopmiroe 3asiBy/J[oroBip mpo po3MilieHHsT OaHKIBCHKOTO BKIaay (IETO3HTY)
(Jonaroxk 7 abo Homarok 7.1 1o nporo YIBO 100), sikoro BU3HAYAIOTHCs 00paHi MapaMeTpy OaHKIiBCbKOro Bkiany (1emno3uty), y ToMy 4Hcii,
cyma, CTpoK, Buj Briany (nemo3uty), To6To yci ictoTri ymoBu JloroBopy 6aukiBcskoro Bruany (zenosury).
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8.3.2. Bug Bruany (nenosuty) ooupaerses KirieHToM caMoCTiiiHO BiamoBifHO 10 YMOB 3anyueHHs OaHKiBChbKHX Biaiis (1emno3uris),
onpumoaHenux Ha Odiuiitnomy caiiti Banky Ta/abo po3miienux y Binninenusx banky.

8.3.3. Ha mixcrasi odopmieHoro Jloroopy GaHkiBcbkoro Bkmany (memosuty) bank npuiimae Ha 36epiranns Bin Kitienra komrn Ta
3000B’s13yeThest BUILTaTUTH KitieHty cymy Bkiamy (nemosuty) Ta MpoLEHTH Ha Bkian (Iermo3uT) Ha yMOBax Ta y MOPSAKY, BCTAHOBICHHX
JloroBopom GaHkiBchkoro Briasy (nemnosury), YMoBamu 3anydeHHs 6aHkiBcbkux Binanis (nenosuris) ta YBO FOO.

8.3.4. loroBip GankiBchkoro Bkiany (memo3uty) HaGHpae YHHHOCTI 3 MOMEHTY mianucaHHs CTOpOHAaMH, CKPIIUICHHS MeYaTKaMu
Cropiu 3asBu/J{oroBopy mnpo posmimieHHs 6aHKiBChbKOro Biany (Iemno3ury) Ta 3apaxyBaHHs cyMu Bkiany (1emnos3uty), 3a3HadeHoi y 3assi npo
po3mileHHss GaHKiBChbKOro Bkiamy (memo3uty), Ha BrmamHuii (menosutHuit) paxyHok. Jloroeip OaHkiBcbkoro Bkmamy (memosuty) €
HEyKJIAJICHUM y pa3i HeriepepaxyBaHus Kirienrom Ha Briagauii (1eno3uTHI) paXyHOK IPOIIOBHX KOIITIB Y PO3MIpi Ta y CTPOKH, 1[0 BU3HAYEH]
3asBi npo po3MileHHs 6aHKiBChbKOro Briany (menos3uty). YV Takomy pasi Brnagauii (1€M03UTHHUI) PaXyHOK MiJISArae 3aKPHUTTIO.

8.3.5. Buecennst KitieHToM komTiB Ha BriiagHuii (1eno3uTHHI) paxyHOK Ta MOJANbIIe MOMOBHCHHS BOT0 PAaXyHKY (SKIIO yMOBaMH
BiANoOBigHOTO OGaHKiBchbkOro Bimamy (meno3uty) mnependavaeThbCss MOXKIHBICTH JOAAQTKOBOTO BHECCHHS KOIUTIB) 3IMCHIOETHCS IULSIXOM
6e3roTiBKOBOrO nepepaxyBaHHs y 3 [lorounoro paxynky Kiienra. I[ToBepHenHs Bxiany (nemo3uty) 3aiHCHIOETBCS IIUIIXOM ITepepaxyBaHHSI
xorTiB Ha [Torounnit paxyHok KitieHTa, OKpiM BUIIazKiB, Tepe0aueHHX 3aKOHOAABCTBOM YKpaiHu.

8.3.6. BHeceHHs IPOIIOBUX KOIITIB MiATBEPKYETHCS BIMOBIIHAM JOKYMEHTOM, 110 BUAAETHCS 3TiHO 3 BHYTPILIHIMH MOTOKCHHIMHI
Banky.

8.4. TIporieHTHa CTaBKa Ta HAPaXyBaHHs HPOLCHTIB

8.4.1. TlpoueHTHA CcTaBKa 32 Briiagom (Ierno3nuTom) BCTAHOBIIOETHCS 3TiIHO 3 YMOBaMH 3aly4eHHs 0aHKIBCbKUX BKiaziB (1emno3uris),
4YMHHUMHE Y BaHKy Ha ieHb odopmiieHHs Bkiiany (1enos3ury).

8.4.2. Po3mip mpOLeHTHOI CTaBKH:

8.4.2.1. Po3mip MpoOIEHTHOI CTaBKH 3a BriiamoMm (nemno3utom) 3a3HadaeThest y 3asBi/J[oroBopi mpo po3minieHHst GaHKiBCHKOTO BKJIaLy
(menosury).

8.4.2.2. Po3Mip TpOLCHTHOI CTaBKK 3a BkiamoMm (memos3ut) y pasi J0CTpokKoBoro posipsaHus JloroBopy 6ankiBchKoro Bkiamy
(menosury) 3a ininiaTueoro Kiienra abo BaHka BCTaHOBIIOETHCA BiAMOBiqHO 10 yMOB JloroBopy OaHKiBchKoro Biany (nemnosury).

8.4.2.3. Po3Mip NpOIEHTHOI CTaBKU 32 BKiIagoM (IEMO3UTOM) Ha BHMOTY MOKE 3MIiHIOBATHCH NPOTSAroM CTPOKY 3aiydeHHsS TaKoro
Bkuany (nenosuty). Ha cymy Binany (nemo3ury) Ha Bumory baHk HapaxoBye MPOLECHTH y BAMIOTI Briiaay (Iemo3uTy) Ha BUMOTY 32 {0400 Y
banky craBkoro.

V BuUmagKy 3MiHHU CUTYalLil Ha TPOLNIOBO-KPEIUTHOMY PHHKY YKpainu baHk Mae npaBo BigmoBigHuM pimenHsM KoneriansHoro oprany
3MiHIOBaTH 200 JOTMOBHIOBATH YMOBH 3alydcHHs GaHKiBchbkuX Bknanis (nenosutiB). ¥V pasi BHeCeHHs Takux 3MiH 1uist Bkianis (qenosuris) Ha
BUMOTY, mianucanHs CtopoHamu 3MiH 110 JloroBopy 6aHKiBChkoro Briany (nemo3ury) He motpedye.

V pasi 3MiHE pO3Mipy IPOLICHTHOI CTaBKH, LII0 HAPAXOBYEThCs Ha Bkiiaz (1emno3ut) Ha BUMOry, baHk moBizomMItsie mpo Taki 3MiHHM 3a 5
(’sITh) KaNeHJapHUX AHIB [0 JaTH HAOYTTsS YMHHOCTI UuX 3MiH 3 goTpuManHsM Bumor 1. 2.5.4 VIBO OO, sikuio iHume He mnependadeHo
yMOBaMH BinosigHoro Jlorosopy 6ankiBcekoro Bruamy (nemnosury).

8.4.3. IlpouenTy Ha cyMmy Britany (2emo3ury), HapaxoBYIOTBCS 3 HACTYITHOTO JIHSI 3a THEM 3apaxyBaHHs IPOIIOBHX KOIITiB Ha BiagHuit
(meno3uTHUIT) paxyHoOK, 10 JIHS, IO TIepeye aati noBepHeHHs Bruany (nenosury) Kiienry.

8.4.4. Y Bumanky 37iiiCHEHHS JTOJaTKOBUX BHECKIB, HAPaXyBaHHs HPOIEHTIB BiIOYBA€ThCs 3 HACTYIHOTO IHS 3a JHEM 3apaxyBaHHS
JIOJIATKOBHMX BHECKIB Ha BrItaqHuii (IEMO3UTHUIA) paxXyHOK JI0 [THS, IO Tepeaye GaKTHYHOMY [TOBEpHEHHIO Briany (Iemnosury).

8.4.5. TIpu po3paxyHKy MpOLEHTIB 32 Bkiagom (1eno3uToM) npuitMaeTbest MeTof «bakt/dakr» (GpakTHuHa KiNbKICTh IHIB y Micsii Ta
poui) Ta pakriuyna cyma Briany (aenosury).

8.4.6. Buruiata mpoIeHTIB 3MIHCHIOEThCA OUIIXOM IepepaxyBaHHs Ha [lorounmii paxyHok Kiienta a6o Ha Brnamauii (memo3uTHuiA)
paxyHOK (KarriTani3allisi IpOIeHTIB), 10 3a3HadueHui y 3asBi/JJoroBopi mpo po3mimieHHs 6aHKiBChKOro Briay (memos3ury).

8.4.7. SIxmo e mepeabadeHO BUMOTAMH YHHHOTO 3aKOHONABCTBA YKpainu, baHk Buctymae momaTkoBuM areHToM KitieHta-¢iznanoi
ocobu-mianpuemis abo 0codu, 0 MPOBAIATH HE3aJIEKHY MPOQECiiiHy TisUTBHICTB, MIOAO0 CIUIATH 10 OODKETY CYMH ITO/IaTKy, HApaXOBaHOTO 32
CTaBKOI0, BU3HAYCHOK YHHHUM 3aKOHOJABCTBOM YKpaiHH, i3 3arajbHOI CyMH MPOLICHTIB, HAPaXOBaHUX 32 BKIaJjoM 3a MOAATKOBHIA (3BITHHIA)
MiCSILIb.

8.5. Toeepuenns Briany (nenosury):

8.5.1. TToBepHenHst cTpokoBoro Bruany (nenosurty) micis 3akinueHHs CTPOKY 3alydeHHsl.

8.5.1.1. TloBepHenuss Bkmany (memo3uTy) 3milicHiOeThCcs Ha [loTounmit paxyHok KimieHra, 3a3HadeHuidi y 3asBi mpo pO3MIlEHHS
6ankiBchkoro Brmamy (memosuty), SIKIIO iHIIe He mepeabadeHo BigmoBiguum JloroBopom OaHkiBchkoro Biiamy (memo3uty) abo ymoBaMu
YUHHOI'O 3aKOHOJJaBCTBA Y KpaiHHU.

8.5.1.2. TloBepHenus Bxmany (memo3ury) 3ailicaioersest Bankom y Jlaty moBeprenns Brinany (nemo3uTy), mo 3a3HaveHa y 3asiBi mpo
po3mineHHs 6aHKiBcbkoro Briany (nemo3ury), sIKIIO iHIIE He ependadyeHo ymoBaMu JloroBopy.

8.5.1.3. Sdkmo Tata nmoBepHeHHs Bruany (nenosuty) (0ro yacTHHH) Ta MPOLEHTIB 3a BriiagoM (1emo3urom), mo 3a3HadyeHa y 3assi
po po3MilleHHs GaHKiBChKOro Biiamy (Ieno3uty) mpunajiae Ha BHXiAHHN (HepoOOYHMil) IeHb, BUILIATA IPOIIOBHX KOIITIB 3IiHCHIOETHCS Y
HacTynHui Onepauiitnuii (poOounii) 1eHp Micisl TAKOTO BUXiTHOTO (Hepobouoro) nHs abo, 32 yMOBH HAsIBHOCTI TEXHIYHOT MOXKIIMBOCTI, cCame y
Jaty noBepHeHHs Bkiany (1emno3ury).

8.5.2. JTocTpokoBe MOBepHEHHSs CTPOKOBOTO Biany (memo3ury) 3a ininiarusoro Kiienra.

8.5.2.1. KimieHt mae mpaBo 3BepHYTHUCS 10 BaHKy 3 MICEMOBOT BUMOTOIO PO MOBEpHEHHs CymMu Biurany (memosury) abo #oro 4acTuHu
JI0 3aKiHYeHHs CTPOKY 3allyueHHs Bkiamy (memo3uTy) muisixom odopmieHHs 3asBd Ipo posipBanHs JloroBopy npo HagaHHs baHKiBChKOT
MOCIYTH, He Mi3Hille HDXK 3a 5 KaleHJapHUX JAHIB 70 3alUIaHOBAHOI JaTh moBepHeHHs Bxiaxy. CTOpOHM MIHWIDIM 3TOAM, IO y BUMAAKY
MOBEpHEeHHs cyMu Bkuiany (memo3uty) abo HOro uacTvHM J0 3aKiHUeHHs cTpoky Aii JoroBopy, JloroBip GaHKIBCHKOTrO BKIAY (IEMO3HUTY) €
JIOCTPOKOBO po3ipBaHuM 3 iHimiatieu KiieHta 3 Hacmigkamu, BctaHoBieHuMH 11. 8.5.2.2 nporo YV/IBO H0O.

8.5.2.2. TIpu moBepHEeHHI cTPOKOBOTro BKiaay (I€Mo3uTy) 0 3aKiHYEHHS CTPOKY 3alyueHHs Takoro Bkiamy (Iemo3uty), MpOLEHTH 3a
BknaioMm (Ierno3uToM) HapaxoBYIOThCS Ta CIUIAUYIOTHCS 32 MPOIIEHTHOIO CTABKOIO Y PO3Mipi, BU3HauYeHOMY J[oroBOpoM GaHKIBCHKOTO BKJIAIy
(memo3uTy) MpU AOCTPOKOBOMY PO3ipBaHHi.

8.5.3. TloBepuennst Biinamy (memo3uty) Ha BUMOTY 3a ininiatusoro Kiienra.

8.5.3.1. Kumient mae mpaBo BimkinukaTh Biiam (memos3ut) 4acTkoBo abo MOBHICTIO. Y pasi Bimwmmkanus Bxmany (memosuty), Kitient
noBinomiise po ue bank y dopmi posznopspkenss (oaaTok 10 3asBi/I0r0BOpY Mpo Po3MileHHS 6aHKIBCHKOTO BKIALy (IEMO3UTY).

SIkmio cyma, 110 BKasaHa y posnopsypkeHHi, He nepesuinye 8 000 000.00 rpuBens (Bicim minbitoniB rpusen 00 komiitok)/ ekBiBaneHT 8
000 000.00 rpuBens (Bicim MminbitoniB rpusenp 00 komiiiok) 3a kypcom HarionansHoro 0anky YkpaiHu Ha JaTy 3AiHCHEHHs omeparii, Ta
PO3MOPSKEHHS HaLiliuo He misHime 15-00 qus BigkmukanHs Bkiany (Iemnosuty), NOBEpPHEHHS BiIOYBAa€ThCs y JI€Hb OTPHMAHHS TaKOTO
PO3MOPSKEHHS (SIKIIO Y PO3MOPSKEHHI He BKasaHa iHma [lata moBepHeHHs Briaay (nemnosury)).

30



& Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Pi3uHUX OCIO —
BBHK erﬂ"r ﬂHIﬂpO nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisn 19.1)

Skuio cyma, 1o BkazaHa y posnopsypkenni, nepesuitye 8 000 000.00 rpusens (Bicim miibiioHiB rpuBens 00 komiiiok)/ ekBiBaieHT 8
000 000.00 rpuBens (Bicim minbitoniB rpuserp 00 komiiiok) 3a kypcom HamionansHoro GaHky YkpaiHu Ha jAaTy 3AiHCHEHHs omeparii, Ta
PO3HOpsKEHHS HaIiHnIo He mizHime 15-00 moTouHOro GaHKIBCHKOTO JHS, TOBEPHEHHS BiAOYBAETHCS HE IMi3HIIIE HACTYIMHOTO OaHKIBCHKOTO
JHs (SIKIIO Y pO3MOpsI/PKeHHI He BKazaHa iHra J[ata noBepHeHHs Bkiany (aemo3uty)).

8.5.4. TloBepHenHs Bxuany (nemno3ury) 3a ininiatisoto baHky.

8.5.4.1. Bank mae npaBo posipsatu JIoroBip 6aHKiBCHKOT0O BKJIaay (IEMO3UTY) ZOCTPOKOBO, HUIIXOM HajicnanHs KitieHTy muchMOBOro
MOBIIOMJICHHS Y TOPSIAKY, BcTaHOBIeHoMy 1. 2.5.4 mporo YJIBO 100, 3 Hacmiakamu, mo nependadeni YIBO FOO. Jlorosip 6aHKiBCbKOTO
BKJIA[y (ICTIO3UTY) BBAXKAETHCS PO3IPBAHUM Ha JATY, 10 3a3HAYECHA Y [[bOMY MTOBIIOMJICHHI.

8.5.4.2. Y Bunazky posipsanHs J[oroBopy GaHKiBCHKOTO BKIaay (Iemo3uTy) 3a iHiniarnBoro banky, baHk B ocTaHHi# JeHb 3aKiHUCHHS
cTpoky aii JloroBopy GaHKiBCHKOTO BKIamy (IEMO3HMTY) IepepaxoBye cymy Bimamy (memos3uTy) pa3oM i3 HapaxOBaHHMHU IPOLCHTAMH Ha
ToTounnii paxyHok KiieHTa, 3a3HaueHuil y 3asiBi Ha pO3MIillICHHsI GaHKIBCHKOTO BKJIALY (AEMO3UTY). Y LBOMY BHIAIKY PO3MIp MPOLEHTHOI
CTaBKH 32 Bxiiagom (Ieno3uToM) He 3MiHIOETBCS.

8.6. BuecenHs 3miH 10 J[oroBopy 0aHKiBCHKOTO BKJIaay (IEMO3UTY) — 3MiHH JI0 TeKCTy JIoroBopy G6aHKIBCHKOTO BKIIALY (JIETIO3HTY) —
0(hOPMITIOIOTECSI IOTOBOPaMH Ipo 3MiHy J[oroBopy 6aHKiBCbKOTO BKIaLy (feno3uty) (y BUMaAKy BHECEHHs Ta/abo JomoBHEHb 10 Jlorosopy), a
posipBanHs J[oroBopy OaHKIBCHKOrO BKJIaay (IEMO3MTY) — 3asABOIO MpO posipBaHHs J[0roBopy Ipo HaJaHHS BaHKIBCBKOI MOCIYTH, IO €
HeBiI'eMHUME YacTHHamMu JIOroBOpy GaHKiBCHKOTO BKIAY (IEMO3UTY).

8.7. IlpaBa ta 0608’53k CTOpIH:

8.7.1. Bank Mae npago:

8.7.1.1. BukopucroByBaTu rpomiosi komrn KiieHTa Ha BkiagHoMy (Iemo3WTHOMY) paxyHKY MPOTSTOM CTPOKY 3aiydeHHs Bkmany
(meno3uty), 3a KOPHCTYBaHHS SIKUMH BaHK cIuiadye poLeHTH.

8.7.1.2. BcraHoBIIOBaTH 0OMEKEHHS MMOMOBHEHHS BiuiaaiB (IeM03KTIiB) MEBHOK CYMOI0, epea0dayeHor0 BianoBinHIMI BaHKiBChKkuMU
MPOTYKTaMH/TIOCTYTaMH.

8.7.1.3. BigmosurH KitieHty B 06¢ayroByBanHi BKiIagHOTO (I€MO3UTHOTO) PaXyHKY 32 HAssBHOCTI (haKTiB, IO CBiYaTh PO MOPYIIEHHS
KiieHTOM BIMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

8.7.1.4. Posipsatu JloroBip OaHKIBCHKOTO BKJIaAy (IEMO3UTY) HOCTPOKOBO, IIUISIXOM HaticaaHHs KIieHTy ITMCbMOBOTO MOBiIOMIIEHHS Y
MOPSAZIKY, BeTaHoBIeHOMY 11. 2.5.4 nkoro Y/IBO 100, 3 Hacnigkamu nependauenumu Y5O F0O. Jlorosip 6aHKiBCHKOrO BKIALy (IEMO3HTY)
BB&)KA€ThCSl PO3ipBaHHM Ha JaTy, LIO 3a3Ha4yeHa y 1boMy noBigomieHHi. Cyma Briagy (#emo3uTy) pa3oMm i3 HapaxOBaHUMH IPOLICHTAMH
BIAMOBIZHO 10 yMOB JloroBopy GaHKiBCHKOTO BKIaay (IEHO3HTY) MepepaxoByeThest Ha [loTounuil paxyHok KiienTa.

8.7.2. bank 3000B’s13aHUiA:

8.7.2.1. Biakputu Kiienty Bxnamuuii (Ieno3uTHHi) paXyHOK. 3apaxyBaTH Ha BxiamHuii (Ieno3uTHuil) paxyHOK cymy Bxuany
(meno3uty) y po3mipi Ta Ha yMOBaX, BCTAHOBJICHHX J[0roBOpoM GaHKiBCHKOTO BKIIAAy (IEMO3HTY);

8.7.2.2. Cnauysaru Kiienty npouenTu 3a Bkinagom (mernosurom), mosepaytu Kitienry cymy Briany (memnos3ury) y pos3mipi, TOpszky,
y CTPOKH Ta Ha YMOBAax, BCTAHOBJIEHHX JIOrOBOPOM GaHKIBCHKOTO BKJIALY (IEMO3HTY).

8.7.2.3. Hagatu KiieHTy NOKYMEHT, IO IATBEPIKYE BHECEHHs cymu Brnamy (menosury) Kiienrtom Ha BrimagHuil (memo3uTHHIA)
PaxyHOK, BiiMOBiHO 10 yMOB JIoroBOpy GaHKiBCHKOTO BKJIA1y (IEMO3HTY).

8.7.2.4. Y BunaaKy DOCTPOKOBOTO IMOBEepHEHHs Briany (memosuty) 3 iniuiatueu Kiienta, moBepuytn Kiienty Biman (nenosut) ta
CIUTATUTH CyMY HapaXOBaHHX MPOLCHTIB 3riZIHO 3 yMoBamMu JloroBopy GaHKIBCHKOTO BKIIA/Y (ICMO3KTY), Y MOB 3aJTydeHHs OaHKIBCbKHX BKIIA/IiB
(mero3uTiB) Ta poro VB0 100,

8.7.2.5. 3a Bkiaiom (erno3utom) Ha BuMory bark 30608’ s13anuii moBepHyTH Kinienty Bxian (nenosurt) (a6o oro 4acTHHy) Ta CILTATUTH
CyMy HapaxOBaHHX ITPOLIEHTIB 3riHO 3 Y MOBaMHU 3aTy4eHHs OaHKIBCHKHUX BKIIA/IB (IeM03UTiB) y AeHb moaanus Kimienrom 1o Baunky BiamosiaHOi
3asBH, 3 BpaXyBaHHAM iHIHX monoxens Y5O 00.

8.7.3. KimienT Mae npaBo:

8.7.3.1. YV neub, Bu3Ha4YeHH 3asBOIO PO PO3MIIEHHS] OAHKIBCHKOTO BKJIAAY (IEMO3UTy), OTpuMaT Brias (memo3ut) Ta HapaxoBaHi
HPOIIEHTH 3TiHO 3 YMOBaMH 3aly4eHHs OaHKIBCHKHX BKIA/IB (ICMO3HUTIB).

8.7.3.2. Bumararu J0CTPOKOBOTO MOBEpHEHHS BKiiay (Ieno3uTy) Ta HapaXOBaHHX IPOIICHTIB Y MOpsAKY, BusHaueHomy YIBO 100, y
pasi 3roau bauky Ta 3 ypaXyBaHHSM BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

8.7.3.3. OrpumyBatu iHdOpMaIiF0O MIOJ0 CYMH HApaxOBaHWUX TPOLEHTIB Ha Bkuax (memosur), y Burisai Bumucku 3 BxiamgHoro
(memo3uTHOTO) paxyHkKy, y Tomy umcii 3acobamu Cucremu «Kimienr-BaHk» (3a yMOBH yKJIaAaHHs BiAmoBigHOro [oroBopy mpo HaJaHHS
Bankiscrkoro nponykry/mociyru («Kimienr-bask)).

8.7.3.4. BrimamHUK y pasi yKIaJaHHS JOTOBOPY CTPOKOBOTO BKIIAY (AEMO3HUTY) Ma€ MpaBo BUTpeOyBaTH BiJ baHKy po3paxyHOK JOXO/iB
Ta BHTPAT, [TOB’A3aHMUX 13 PO3MIIICHHAM BKJIAIy (IETIO3UTY).

8.7.4. KitieHT 30008’ I3y€ThCSL:

8.7.4.1. lorpumyBarich yMOB JIoroBopy GaHKiBCHKOTO BKJIa1y (ICTIO3HTY).

8.7.4.2. Y pasi yknanauus JloroBopy OaHKIBCHKOTO BKIIay (AEMO3MTY), IlepepaxyBaTd KOIITH Ha BnagHuii (1emo3uTHHN)paXyHKY Y
PO3Mipi Ta y CTPOKH, 110 BCTAHOBJICH] 3asSBOFO MPO PO3MIIIIEHHS OaHKIBCHKOTO BKJIALY (JCMO3UTY).

8.7.4.3. Y pa3i mOMHIKOBOrO 3apaxyBaHHs KOIITIB Ha PaxyHOK, MOBEpHYTH BKa3aHy CyMy TPOIIOBHX KOLITiB MPOTAroM 3 (Tpbox)
KaJeHJApHUX JHIB 3 JaTH OTPHMaHHS MOBiTOMIIeHHS Bij baHKy.

8.7.4.4. 1o yxiananHs [loroBopy OaHKIBCHKOTO BKJIAY (A€MO3HTY) 3 (Pi3UUHOI OCOOOIO-IiIIPHEMIIEM/0C0000, SKa MPOBAIUTH
He3aJIexXHy npodeciifHy TisTbHICTB, oJiepKaTH JJoBiIKY PO CHCTeMY TapaHTyBaHHS BKIAiB (i3HYHUX OCi0, y MUCEMOBIH opMi, SKIIO (i3naHa
0co0a He Mae MOTOYHMX Ta/a00 BKIAAHUX (JENO3UTHUX) paxyHKiB y baHky, B mopszky Ta y cnoci6, mo Busnadeni B PO3ILII 18 VBO 10O.

PO31J1 9. BCTAHOBJIEHHS JIMITY OBEPJPA®TY

9.1. Ilpenmet {oroBopy npo BcranosneHHs Jlimity OBepapadry.

9.1.1. Ha mincrasi JloroBopy 1po BcraHnosienHs Jlimity Oepapadty (Hamani — Jorosip oBepapadty), ikuM € akuentoBaHa baHkom
3asBa [loznuansauka npo BeranosieHHs Jlivity OBepapadry (3a dopmoro Homatky 10 o YIBO HOO) pazom i3 YBO 00, 3asBoro mpo
npuegaansst 1o YJBO 0O, a takox pasom i3 Tapupamn Banky Ta iHmmMu noxymeHnTtamu, bank Hagae [lo3udanbHUKY KpeauT y BHTIISAL
Osepapadry 3 Jlimitom OBepapadTy, BU3HaUeHHM BiANoOBiAHO 10 3asBU mpo BcraHoBieHHs Jlimity Oepapadry ta ymoB Y/IBO 100, a
INo3nvansank Mae paBo oTpuMath Takuit OBepapadT, a mcis oTpuMaHHS 30008’ s13aHui BUKoprucTaTH OBepapadT 3a MiTb0BAM IPU3HAYCHHSM,
TIOBEPHYTH ycio 3a00proBaHICTh 3a OCHOBHOIO cymMoio OBepiapadTy, CIUIATHTH IPOIEHTH, KoMicii, mTpadHi caHKIii Ta iHII IaTexi, o
nepenbaueni YIbO 100, y ctpoku, nepenbaueni Joroopom. 30608 s13anHst banky mono Haganus Osepapadty € BiAKIMIHUM, TOOTO Ge3
MOMepeaHboro nopigomiaeHHs [lo3nuanbHUKA, B OTHOCTOPOHHEOMY HOPsAKY BaHK MOJKe BIAMOBUTHCS BiJ] MOJAJIBLIOT0 BUKOHAHHS B3ATHX Ha
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’ A Bank Kpeaur Oxinpo

cebe 3000B's13aHb, y TOMY 4HCIi y pa3i moripiienHs ¢iHaHcoBoro craHy Ilo3uvanbHuka Ta/abo MOPYLICHHS HUM OyIb-SIKMX JTOTOBIPHHX
3000B's13aHb niepen bankom.

9.1.2. V Ilo3nyanbHuKa 3’IBISIETHCS MpaBo HA oTpuMaHHs OBepapadTy BHKIIOYHO 33 YMOB BIJICYTHOCTI OyIb-SIKHMX HECIPUSTINBUX
nofii, 3a3Hauenux B Y/IBO OO, Ta ykiagaHHsS Z0roBOpiB IO HafaHHS 3abe3nedeHHs y popMi 3a10BoNbHAI0UIH baHk.

9.1.3. Jlimit OBepapadTy BCTaHOBIIOEThCs Ha [loTouHMIT paxyHOK, BU3Ha4eHHH 3asBoio Ipo BcTaHOBIeHH: JliMiTy OBepapadty.

9.1.4. Bunaua OBepapadty 31iicHIOETbCS IUIIXOM BHKOHAHHS 3 [loTounoro paxyHky [lo3ndansanka Po3paxyHKOBHX JOKYMEHTIB Ha
cymy, mo nepesuinye Kpeaurosuii 3amumiok Ha Takomy IloTouHomy paxyHKy, ane He Oinbmie JlimiTy OBepapadTy, IO BCTAaHOBICHHH Y
BIMOBIHMI nepiof 3riHO 3 yMoBaMu Jlorosopy.

9.1.5. [aroto Bumaui OBepapadTy BBakaeThcs AeHb 3ilicHeHHs omiaté 3 [IoToYHOro paxyHKy 3a Po3paxyHKOBHMH TOKyMEHTaMH
Ilo3nuansHuka Ha cymy, mo nepesuilye KpenutoBuid 3amumok Ha TakoMmy IloTouHOoMy paxyHKy, skmo JleOeToBHH 3ajHIIOK HAa TaKOMY
IToTrouHOMY paxyHKy, II0 YyTBOPUBCS BHACIIIOK TaKOi OIUIATH, iCHY€ Ha KiHens OnepamniifHoro Hs, B IKUH BHHHUK Takuii J{e0eToBHI 3aJIMIIIOK.

9.1.6. [Ins 3abe3meveHHs] BUKOHAHHS 3000B’s13aHb [lo3nyanpHuKa 3a JIoroBOpOM, IIO MOJIATAIOTH y TOTAlleHHI 3a00proBaHOCTI 3a
ocHOBHOIO cymoro OBepapadTy, ciaTi IporeHTiB 3a kopucTyBaHHS OBepapadTom, KoMiciil, a TAK0XK MOXKIMBHX IITPa(HIX CAHKIIIN Ta IHIIIX
miatexiB 3a JloroBopoM, Ilo3mdansHuk 3abe3nedye ykiIagaHHS He Ii3HIIIE AaTu mignucaHHs bankom 3asBu mpo BcraHOBiIeHHs JlimiTy
Ogepapadry, 3abe3nedyBaJbHUX JOTOBOPIB, 0 OyayTh 3abe3neuyBaTH BUKOHAaHHS llo3nvanbHUKOM ioro o0oB’s3KiB 3rimHO 3 JloroBopom
osepapadty. Kpim Toro, Bukonanss [loznuansHrkom 30008’ s13aHb 3a JJoroBopoM oBepapad Ty 3abe3neuyeTbes yeiM Hajue:KHUM [lo3nuansHuKy
MaifHOM Ta KOIUTaMH, Ha AKi MOke OyTH 3BEPHCHO CTATHEHHS Y MOPSAKY, BCTAHOBICHOMY YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

9.2. Jlimit OBepapadTy.

9.2.1. BimnoBigHo mo ymoB 3asBu npo BcraHosieHHs JliMiTy OBepapadty ta YBO OO, Bank Bcranosmoe Ilosnyansuuky JliMit
Ogepapadty y po3mipi, mo BuzHadaeTbes muM pozaiiom YJIBO 100, ane y Oymab-skomy pasi He Ouiblne po3mipy MakcumansHOTro JIiMiTy
Ogepapadry.

9.2.2. Jlimit OBepapadTy BH3HAUAETHCS BaHKOM HACTYITHIM YHHOM:

9.2.2.1. JIiMiT po3paxoBy€eThCs Ha MMiJICTABI JAHUX PO PYX IPOIIOBUX KOLITIB 3a [I0TOUHUM paxyHKOM, ITATOCIPOMOXKHOCTI, KPETUTHOT
iCTOPii Ta IHIIMX NOKa3HHUKIB BiAOBIAHO A0 BUMOT BHYTPIIIHFOOAHKIBCHKUX HOPMAaTHBHUX JOKYMEHTIB Ta HOpMAaTUBHUX akTiB HamioHansHOTO
OaHKy YKpaiHu.

9.2.2.2. Bauk momicsaro mpotsiroM 10 (mecsitu) poboumx IHIB MiCsIsl, HACTYIIHOTO 3a 3BiTHUM, neperisigae Jlimit OBepapadry, a
pospaxoBanuii bankowm micis neperisaay Jlimit OBepapadTy HOUHHAE AiSTH 3 25-T0 YHCIIa HOTOYHOTO MiCSIIs.

9.2.2.3. TIpo HoBHit po3mip Jlimity OBepapadty bank nmosinomisie [To3nuansanka He mi3HimIe, HiX 10 20 (ZBAAILITOrO) YUCIa MICSI
neperisiny Jlimita OBepapadTy, HUIIXOM HaIpaBJICHHS IOBIIOMIICHHS OJHUM i3 crmocoGiB, mepembadennx m. 9.12.7 YJIBO I0O. Take
MOBiJIOMJICHHS € HEBiI’€MHOI YacTHHOW JloroBopy oBepapadry.

9.2.2.4. SIxmo Ilo3nyansHUK MOroAnTHCS 31 3MiHeHHM po3mipoM Jlimity OBepapadty, ane npu npomy 3Minenuid Jlimit OBepapadry
MeHIe cymu paktuanoi 3ad6oprosanocti [lo3nuansanka 3a OBepapadTom, [loznuansHuk 3000B'13aHMIA 10 25 (ABAAUATE I’ ITOTO) YHCTA MICSIIS
neperisiny Jlimity OBepapadty moracutu Taky yacTuHy (akTHuHOI 3a0oproBaHocTi 3a OBepapadrom, mob 3a00proBaHicTh 32 OCHOBHOIO
cymoro Oeprpadty Ha kinens OnepauiiiHoro aHs 24 Yucna BiAMOBITHOTO Micsus He nepeBuinyBaita HoBuid Jlimit OBepapadty. Skmo nara
KIHLIEBOTO TEpMiHy morameHHs 3a00proBaHOCTI 32 OCHOBHOIO cyMoro OBepapadTy mpumanae Ha HEpOOOUMIA/CBATKOBUI J€HB, MOTAIICHHS
pi3HMII MiX (akTHYHOO 3a0oproBanicTio 3a OBepapadToM Ta po3mipoM HoBoro Jlimity OBepapadTy TOBHHHO OyTH 3iHCHEHO HACTYIHOTO
po6oyoro mus. Skmo ITo3nyanbHUK HE TOTacHB PIi3HUIIO MiX (hakTHYHOIO 3abopropaHicTio 3a OBepapadToM i HOBUM po3MipoM JliMiTy
Osepapadty y CTpOK, NepedaueHnii UM ITyHKTOM, Taka CyMa Pi3HHUI 3 HACTYITHOTO pOoOOYOro JHS MICJNIs CIUIMBY CTPOKY U 1 TIOTaleHH s
BBKAETHCS IIPOCTPOUCHOIO 1 BiTOOpakaeThesl Ha paxyHKY MpocTpodeHoi 3adoproeanocti. Ha cymy npoctpoueHoi 3a60proBaHocCTi 3a OCHOBHOIO
cymoro OBepapadTy HapaXxOBYIOThCS MPOIEHTH BUXOISMYH 13 MPOIEHTHOI CTaBKH, IO 3aCTOCOBYETHCS IS MPOCTPOUEHOI 3a00proBaHOCTI
BiMOBIAHO 70 3asBU mpo BcraHoBieHHs JliMiTy OBepapadTy.

9.2.2.5. SIxkmo Ilo3n9anbHUK HE TOTOAWTHCA i3 3ampormoHOoBaHUM bankom HoBUM posmipom Jlimity Oepapadry, [lozmgamsHuk
3000B's13aHUN Yy TepMiH 10 25 (IBaamATh I’STOT0) YMcna Micsusa meperisiny Jlimity OBepapadTy CIaTUTH iCHYIOUY 3a00pTrOBaHICTh 3a
JoroBopoMm oBepapadTy, y ToMy 4ucii 3a0OproBaHIiCTh 3a OCHOBHOIO cymoro OBepapadTy, HapaxoBaHi NPOLEHTH 3a KOPUCTYBaHHS
Osepapadrom, komicil, mrpadwu, nexi (y Bunaaky nopyuieHss [loznuansHukoM ymoB JloroBopy oBepapadTy i mpuTArHeHHs iforo bankoM 1o
BIJIMOBINATBLHOCTI) Ta iHII MaTexi 3a JloroBopoM y MOBHOMY 00csi3i. Y BUMAIKY HE MOTAIICHHS yciel CyMu 3a6oproBaHocTi 3a JloroBopom
oBepapadTy y cTpok, mepenbadeHHil MM ITyHKTOM, ycsi cyma 3aboproBaHocTi 3a JloroBopom oBepapadTy BBaXKaeThCsl MPOCTPOYEHOIO i
BiTOOpaXa€eTbCsl Ha paxyHKy NMpOCTpodeHoi 3aboproBaHocti. Ha cymy mpoctpodenoi 3aboproBaHocTi 3a OCHOBHOIO cymoro OBepapadry
HapaxOBYIOThCS MPOIEHTH BUXOISYH i3 MMPOIIEHTHOT CTABKH, 10 3aCTOCOBYETHCS ISl IPOCTPOUEHOT 3a00pTOBAaHOCTI BiAMOBIIHO 10 3asBU MPO
BcranoBieHHA JIiMiTy OBepapadry.

9.2.2.6. Y Bumaaky, axmo [lo3ndanpHUK He BUKOHAE CBill 000B’I30K 3 3a0e3MeYeHHS HAIXOKEeHb IPOIIOBUX KOomTiB Ha [loTouHmit
paxyHOK, 1o nepeadaveHunii 3asBoro npo BcraHoBieHHs JliMiTy OBepapadty ta um YIBO KOO, baHk HAacTymHOTO MiCSIls MICHsA MICSIIs, B
skoMy Ilo3nuanbHUK JOMYCTHB MOpYIIEHHs, 3AilicHIOE mepepaxyHok Jlimity OBepapadty i BctaHoBmoe JlimiT OBepapadTy y mopsky,
nepenbayenomy nm. 9.2.2.2 - 9.2.2.5 Y150 0O0.

9.2.2.7. Croponu noroauiucs, 1o Oyzab-ska 3Mina po3mipy Jlimity OBepapadry y Mexxax Makcumanshoro Jlimity OBepapadry Oyne
3/iHCHIOBAaTHCS BaHKOM caMOCTIfHO Ha MifIcTaBi po3paxyHKy, MPOBEACHOTO BiAMOBITHO IO BHYTPINIHIX NTOKyMeHTIB baHKy, i Taka 3MiHa He
noTpedye yKiIamaaHHs Oyab-sKOr0 JOTOBOPY PO BHECEHHS 3MiH 10 JloroBopy oBepapadry.

9.3. Ctpok Osepapadrty.

9.3.1. Jlimit OBepapadty BcTaHOBIIOETHCS [I03M9aIbHIKY Ha CTPOK, BU3HAUeHHH 3asBoto po BcranosieHHs Jlimity OBepapadry (maii
— Crpox zii Jlimity OBepapadTy). CTOPOHHM MOTOIUIIHCS, 1110 Y BUIIAJIKY, K10 baHk y cTpok He mi3Hinie, Hix 3a 10 (necsaTb) baHKIBChKUX THIB
1o ocranHboi gatu Ctpoky nii Jlimity OBepapadrty He HampaBuB [lo3nuanbHUKY MOBiOMIIGHHS Ipo npunuHeHHs JloroBopy oBepapadry, a
TaKoXX 3a YMOBH, 1[0 CTaHOM Ha ocrtaHHi0 naty Crpoky aii Jlimity OBepapadty BiacyTHs mpocTpodeHa 3aboproBaHicTh 3a J[oroBopom
osepapadry, Ctpok nxii Jlimity OBepapadTy MOZOBKYETbCS Ha TaKHii caMe CTPOK Ta Ha yMOBaX, IO JAiSUIM Ha OCTAHHIO ATy MONEepPEeJHbOrO
Crpoky aii JIlimity OBepapadty.

9.3.2. [lo3nvyansHuK 3000B’s3aHUH Toramrati 3a0OproBaHICTh 32 OCHOBHOIO cymoro OBepiapadTy NIISXOM IOBHOTO IOTAIICHHS
icHytouoro (motowHoro) JlebetoBoro canbno. Take moramenHs Mae 3aificHoBaTrcs KiieHTOM He mi3Himme, Hik Ha 60-Tuil KaneHnapHU JeHb
3 JJaTH BUHUKHEHHS TOYaTKOBOTO Jle0eToBOTO caibao (He3ale:KHO Bil HOTo po3Mipy), O icHyBajo Oe3mepepBHO, TOOTO OYyJIO HasSsBHHM Ha
KiHeIlb KOXKHOTO OIIepamiifHOTO IHS, SKIIO IHIINH TepMiH moBepHeHHs OBepapadTy He BCTAHOBICHUH BiOBIAHO 10 yMoB Jloromopy.
3aboproBaHicTh 3a OCHOBHOIO cyMoto OBeppadTy BBaKa€ThCsl HAJIGKHUM YHHOM MOTaIlIeHO0, KOJIH Y OyIb-SKUi IEHb 10 CIUIMBY 3a3HAYCHOTO
CTPOKY Ha KiHellb onepauiiinoro aus Jeberose canbo Ha [TorouHoMy paxyHky Kitienra BincyTHe.

V pa3i Hane)HOTo HorameHHs 3a00proBaHoOCTi 3a 0CHOBHOIO cymoto OBepapady, Jlimit OBepapadty noHoBmoeTses i [To3nuanbHuk
Mae mpaBo BukopucToByBati OBepapadt npotsrom Ctpoky aii Jlimity Osepapadry.
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9.3.3. He3axkarouu Ha MOJI0KESHHsI TONIEPEIHBOTO MYHKTY, B ocTauHiil nenb Ctpoky aii Jlimity OBepapadty [To3udansHuk He Mae mpasa
ckopucraruch Jlimitom OBepapadTy Ta 3000B’13aHHI TOBHICTIO Or'ACHTH yCIO 3a00proBaHicTh 32 OCHOBHOIO cyMoto OBepapadTy, IPOLCHTH,
KoMicii, mrpadwu, meHro Ta iHmi miaTexi 3a JloroBopom oBepapadTy. [1omoKeHHS I[LOTO MYHKTY HE 3aCTOCOBYIOTBCS y Pa3i MPOJOBKEHHS
Crpoky aii JIlimity OBepapadTy Bigmosigao no ymos 1. 9.3.1 Y5O 100.

9.3.4. He3Baxkaroun Ha iHII monoxkeHHs JloroBopy oBepapadTy, y pasi HampaBieHHsS bankom Ilo3nyanbHUKY BiANOBIZHO IO yMOB
JloroBopy oBepapadTy BHMOTH IIpo MoOrameHHs 3aboproBaHocTi 3a JloroBopoMm oBepiapadTy y 3B’S3Ky i3 BHHHMKHEHHAM Oymb-sKOi
HecnpuaATIuBol moii, [To3nuanbHUK 3000B’sI3aHMI MOTACHTH yCIO0 3a00pProBaHiCTh 3a OCHOBHOIO cyMoio OBepapadTy, MpOLEHTH, KoMicii,
mtpadu, MeHo Ta iHmn mwiarexi 3a JloroBopoM oBepapadTy nporsaroM 5-tu (m’str) baHKIBChKUX THIB 3 AaTH OTpUMaHHs [103M4anbHUKOM
3a3Ha4eHOi BUMOTH, SIKIIO 1HIIUIA CTPOK He nependadeHuii BuMoroio banky.

9.3.5. CTopoHH MOTOAMIHUCS, 110 JHEM MOYaTKy KOPHCTYBaHHS KPEIUTHUMH KOIITaMu 3a paxyHok OBepapadty y mexax CTpoky il
Jlimity OBepapadTy € nepmmuii 1eHb BUHUKHEHHs J[eOeToBoro cambo 3a IToToYHMM paxyHKOM, OYMHAIOUH 3 SIKOTO Ta BKIIOYAIOUH SIKHN
6e3nepepBHoO icHye JlebeToBe canbo 3a [loTouHnM paxyHKOM Ha KiHens OnepariiifHoro aHs, a JHEM 3aKiHUeHHS - IeHb, B IKUif 3a00proBaHicTh
3a OBepapadToM cruiageHo y moBHOMY oOcsi3i i JleGeToBe canmbo BifcyTHE Ha KiHens OmepamiifHoro qHs (IeHb YTBOPEHHS HYJIHOBOTO abo
KPEeOUTHOTO caibao 3a [IoToyHnM paxyHKOM Ha KiHellb OnepariiifHoro JHs).

9.4. linpboBe Bukopuctanus Osepapadry.

9.4.1. OBepapadt HamaeTbes [103MYaNbHUKY 3 METOIO TIOMOBHEHHS OOIMOBHX KOIUTIB AUt 3AIHCHEHHS CTATYTHHX BHIIB AiSUTBHOCTI
[lo3nuaneHuKa, Ha 3A1iCHeHHS AKX [lo3MUanbHUK Ma€ MPaBo BiATOBIIHO 10 3aKOHOJABCTBA YKpaiHHM, 1 KPEAUTYBAHHSA SIKHX HE 3a00pOHEHO
3aKOHO/ABCTBOM YKpaiHu Ta JJoroBopom.

9.4.2. Tlo3n4ansHUK HE Mae IpaBa BUKOpHCTOBYBaTH OBepapadT Ha Taki Mii:

®  BHUKOHAHHS IUIATDKHUX BUMOT Ha IIpuMycoBe CTATHEHHS KOIITIB 3 PaxyHKy;
e Ha i, GiHaHCYBaHHS SKHX 32 paxyHOK OBepapadTy 3a00pOHEHE YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

9.5. TIporientu 3a kopucryBauus OBepapadTom

9.5.1. 3a xopucryBauns OBepapadrom I[To3uuansHuK 3000B’s13aHUI CIUIAYyBaTH Ha KOPUCTH BaHKY MPOIEHTH 3a MPOLIEHTHOIO CTAaBKOIO
y po3Mipi, o BU3Ha4YeHa y 3asBi npo BcraHoBieHHs Jlimity OBepapadty. [IponeHTHa cTaBka Mo)ke OyTH 3MiHEHa 3 TOTPUMAaHHSAM BHMOT II.
9.9.2.7129.12.1.

9.5.2. Ilpouenty 3a GpakTyHUH cTpoK KoprcTyBaHHS OBepapadToM po3paxoByIOThCs MOAEHHO Ha ()aKTHUHY CyMy 3a00proBaHOCTI 32
OCHOBHOIO cyMor0 OBepapadTy Ta HApaXOBYIOThCs baHKOM IOMICSYHO B OcTaHHIN BaHKiBCchKkuil eHb Micsis. [Ipu po3paxyHKy MPOICHTIB 3a
KOPHCTYBaHHS KPEAUTHIMHU PECypcaMil MPUHMA€EThCI METOA «(pakT/hakT», MpH AKOMY A0 pO3paxyHKy MpuiiMaeThcs HaKTHYHA KUTBKICTD AHIB
y micsmi Ta pori Ta paktiuuHa 3aboprosanicTs 3a Osepapadrom. I1ix yac po3paxyHKy IMPOLEHTIB BPaXOBY€EThCS MEPIINHA 1€Hb KOPUCTYBAHHS
KOIITaMH 3a HasiBHOCTI JlebeToBoro canpao Ha KiHenb OmnepamiiHOTO JHSA Ta HE BPaXOBYETHCS OCTaHHIN JAeHb KOPUCTYBAaHHS KOIITaMH (ICHD
noraieHHs 3a00proBaHoCTi 32 0OCHOBHOIO cymoro OBepapadry).

9.5.3. Tlepion HapaxyBaHHs TPOLICHTIB CKJIaJa€e KaleHaapHe 4ucio AHIB. [lepumii mepioa HapaXyBaHHS MPOLEHTIB 32 KOPUCTYBAHHSI
OsepapadToM MOYHHAETHCS Y ATy, B Ky [l03M4aIbHUK OTPUMaB KPEIHUTHI KOIITH 3a paxyHok OBepapadty 3a JloroBopom Brepie ([ledGeToBe
caJp/0 Ha KiHens OnepariifHoro AHs) Ta 3aKiHIY€EThCS B OCTaHHIN KaleHJapHUH IeHb MicAIL, B siIkoMy [103M4YaIbHIK OTPHUMaB KPEIUTHI KOIITH
3a paxyHok OBepapadty Brepiue. Apyruii i KOXKHHH HACTYITHHIN 1epio]] HapaxXyBaHHs NPOLEHTIB TOYMHAETHCS Y eI KaJIeHIapHUH IeHb 1
3aKiHYYETHCS B OCTAHHIH KaJICHIApHUH A€Hb MICSAIIS, IO ITePeIye MICAII0 CIUIATH MPOLEHTIB.

9.5.4. Tlo3u4anpHuk 3000B’s3aHuil 1momicsyno a0 10 (mecsToro) umcna (BKIIOYHO) MOTOYHOTO MICAISI CTPOKY KOPHUCTYBAHHS
OBepapadrom, 3a BHHATKOM IIEPUIOTO Micsms KopucTyBaHHS OBepapadToM, CIDIadyBaTd MPOLEHTH 3a KopucTyBanHsS OBepapadToMm 3a
roriepe il mepiox kopuctyBanHs OBepapadTom.

9.5.5. He 3Baxxaroun Ha BKa3aHe BHIe, [lo3nuansHIK 30008’ 13aHUIA y OyAb-sKOMY pa3i CIDIATUTH yCi HapaxOBaHi MPOLEHTH B OCTAaHHIO
nary Crpoky nii Jlimity OBepapadTy Ta y aTy BUKOHaHHS ycix 3000B’s3aHb [lo3uyanbHuka 3a JloroBopoM oBepapadry, y T. 4. y BUHAIKY
BUMOTH baHKy JOCTPOKOBO BUKOHATH TaKi 3000B’I3aHHSI.

9.5.6. 3akinuenns Crpoky nxii Jlimity OBepapadty He 3BinbHse [lo3nvanbHuKa Bix OOOB’SI3KY CIUIaYyBaTH BiIIOBITHO 10 YMOB
JoroBopy oBeprpadty Ha kKopucTh baHky mpoueHTH 3a kopuctyBanHs OBepapadToM 3a Beck yac mpocTpoueHHs [103n4aibHUKOM HOTaIleHHS
3aboproBaHOCTi 32 OCHOBHOIO cyMor0 OBepapadry.

9.6. Kowmicii 3a JJoroBopom oBepapadty.

9.6.1. [No3muansHUK 3000B’sI3aHMH CIIIATUTH baHKY y CTPOK He Mi3HilIe AHS yKiIaaeHHa JoroBopy Komiciro 3a BctaHOBIEHHS JlimMiTy
Osepapadry y po3mipi, mo BuzHaueHui Tapudamu banky Ha neHs yknagaHas Jlorosopy.

9.7. Hecnipustiusi moii Ta iX HACIiIKH.

9.7.1. KoxHa 3 mepeniueHux HIKYe MO/iil MOBUHHA TITyMAYUTHCh SIK HECTIPUSITIINBA o/is (naii — «HecnpusTiinBa nois»):

9.7.1.1. Mlopymienns [lo3nuansHUKOM OY/Ib-IKUX 3000B’s13aHb 3a JloroBopom oBepapadTy Ta/abo 3a Oyab-SIKHMMHU HITMMH TOTOBOPAMH
Mik bankoM Ta [To3nuanbHUKOM, HasiBHICTB MPOCTpOUeHOi 3a6oproBanocTi [lo3nvansHuka nepes baHkoM 3a Oyb-sIKHMM TOTOBOPOM, YKIIQIEHUM
3 bankom, abo MOpyImIeHHs 1HIIOK 0CO00I0, IO BXOAWTH N0 Ckiaxy ['pynu kommaHiid, 3000B’s13aHb 32 OyIb-IKHM JIOTOBOPOM, YKJIAICHUM 3
bankom.

9.7.1.2. OBepapadT abo #oro yacTuHa OyB BHKOPHCTaHUH 3 IOPYIICHHSAM BHMOT IIOJO I[JIbOBOTO BHKOPHUCTAHHSI, HependadeHnx
JloroBopom oBepapadTy Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

9.7.1.3. HasiBHicTs 3aboproBaHocTi 3a 0CHOBHOIO cymoro OBepapadTy y po3mipi, 0 TEpeBHILYE AiIOUUi y BiamoBiguuit yac Jlimit
Osepapadry.

9.7.1.4. Bynp-sika rapanTist abo 3aneBHeHHs1, HajaHi [To3nuanbHuKOM (abo Horo nopyuntenem) banky 3a JloroBopom oBepapadty adbo
3a OyIb-sIKMM JOTOBOPOM PO HaJaHHs 3a0e3nedeHHs, BUSBUTHCS HEAiHCHOIO.

9.7.1.5. TIpunuuenns aii abo BU3HAHHS HEJIMCHUMHM JIOTOBOPY PO HaJaHHS 3a0e3nedeHHsI.

9.7.1.6. TlopymenHs 0co6010, 3 SIKOIO YKIAaIEHO JIOTOBIp Mpo HaJaHHS 3a0e3nedeHHs, Oyab-sIKOro 3000B’I3aHHS 32 TAKUM JOTOBOPOM.

9.7.1.7. bank cBo€yacHO He OTpUMaB Bij [lo3nvanpHUKA JOKYMEHTH, IO MiATBEPKYIOTh HOTO (DiHAHCOBHIA CTaH.

9.7.1.8. ®inancoBa 3BITHICTH Ta iHIIA iHpOpMaIis, mo Oyna Hamana [lozudaneHuKoM baHKy, BUsBHIAach HEMIMCHOIO Ta/abo HE MOXKe
OyTH TepeBipeHa BHACIIIOK MOpyLIeHb [103UYaIbHUKOM IIPAaBHJI BEJCHHS TaKoi 3BITHOCTI 3TiJIHO 3 YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

9.7.1.9. BigmoBa ITo3nuanbHuka Ha BuUMory banky HanaBatu iHdopMaltiro, HeoOXiaHy 11t cynpoBokeHHs OBepapadTy, y TOMy 4ucii,
ajie He BHKIIOYHO: iH(GOpMaIlilo Npo CKJIAJ BIACHHUKIB (3aCHOBHUKIB/y4acHHKiB/akiioHepiB) [lo3nyansHuka, iHGOpMALi0 KOMEPLUiHHOTO Ta
(iHaHCOBOTO XapakTepy CTOCOBHO IMPOBaKEHHs AisibHOCTI [lo3uvanbHuKa, BigMOBa mocaoBux oci0 [lo3nyanpHuka (4n MOpYYUTENs) Bif
y4acTi y neperoBopax 3 npeAcTaBHUKamMK baHky.

9.7.1.10. IlopymieHHs CYyIOM CIIpaBU MO BiIHOBJICHHS IUIATOCIIPOMOXKHOCTI a00 6aHKpyTcTBO [lo3myansauka (abo HOTO MOPYIUTEIs )
a0o0 MPUAHSTTS pillIeHHS PO JIIKBialito abo peopraHizamito yn npunuHeHHs [lo3nyanparka (00 HOro MOpyduTeNs), MPUHHATTS PILICHHS PO
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cKacyBaHHs JiepxkaBHOI peecTpauil [To3nuanbHuKa 4i HOTO OPYYUTEIIs, CKACYBAHHS JEPKABHOI peecTparil yCTaHOBUMX JOKYMEHTIB BKa3aHHUX
oci6.

9.7.1.11. HasBHOCTI 00CTaBMH, IIJ0 MOXXKYTh HETaTHBHO BIUIMHYTH Ha IUIATO- Ta KpeaUTOCTpoMOokHicTh [Tosnmuamsruka. ITin Takumun
obcraBuHaMH y pamkax JloroBopy oBepapap Ty CTOpOHH po3yMilOTh JOKYMEHTH JIep)KaBHUX OpPTaHiB Mpo o0IIyK, BUIMKY, apemuT un [IpiuMycose
crcaHHs KomTiB (y pasi sikmo cyma [IpumycoBoro crimcanss nepesuirye jimit OBepapadTy), MOpyIIeHHS KPUMIHATIBHOI CIIPaBH CTOCOBHO
ydacHHKa abo mpariBHuKa [To3ndansHnka abo MOB’sS3aHMX 3 HUM OCi0 TOIIO; MOTIPIICHHS SKOCTI 00CIyroByBaHHS KPEAWTHHX 3000B’s13aHb
TMo3nyanpHuKa nepe] iHIMMU 6aHKaMHU, 30KpeMa, ajle He BUKIFOYHO, HeBUKOHAHHS/HEHAIC)KHEe BUKOHAHHS 3000B’s13aHb [lo3u4abHuKa IIepes
IHIIUMH OaHKaMHM 32 KpEAUTHUMH TOTOBOPaMH, IOTOBOPAMH IPO HaJaHHS aKpEIUTUBIB, TapaHTIN TOIIO.

9.7.1.12. Beranoenenus Harionansaum 6ankom, Kabinerom MinicTpiB YKpaiHu, IHIIUMH OpraHaMH BIagH i YIPaBIiHHS OyIb-sSKHX
oOMekeHb 3a onepaunisMu banky.

9.7.1.13. Ilpen’siBnennst no Oyab-sikoro [lotounoro paxynky I[Tosmuamsamka (y Tomy umcii [ToTodHoro paxyHKy, 3a SKAM HamgaHO
Osepapadr) maTikHEX BUMOT Ha [IprMycoBe crmcaHHs (CTATHEHHS) IPOIIOBUX KOIITIB, apemT Oyab-sKMX KOIITIB Ha OyIb-sKHX paxyHKax
Io3nvaneauka y banky, B iHmux Oankax, HakIageHHs apemty Ha [loTounwnit paxyHok [loznuanbsHuKa.

9.7.1.14. Bynp-ski iHII1 TOAIT Ta 00CTAaBHHH, IO MOXKYTh MaTH HACIIIKOM HEMOXKJIHBICTh HaJIS)KHOTO BUKOHAHHS [103M9aIbHUKOM HOTO
3000B’s13aHb 3a [loroBopom.

9.7.2. Y Bumasky BUHHKHEHHs Oyab-skoi HecpustiuBoi moxil, BuzHadeHoi y m.i. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo YJBO OO, ctpok
BUKOHAHHA yciX 3000B’s13aHp Ilo3nvanpHuka 3a JloroBopoM oBepaad)Ty 30Kpema, aje He BHKIIOYHO: CTPOK HMOBEPHEHHS/NOTAIICHHs YCi€el
3aboprosanocTi [lo3nyansHuka 3a JloroBopom oBepaadTy, y TOMY YHCIi, ajie He BUKIIOYHO: CTPOK ITOBEPHEHHS/TIOTaleHHs 3a00pTroBaHOCTI 3a
OCHOBHOIO cymoro OBeprpadTy, CTPOK CIUIAaTH IIPOLEHTIB, KOMICiH, mTpadHUX CaHKMIH Ta IHIIMX IUIATeXIB, mependadeHux JoroBopom,
BBA)KAETHCSI TAKUM, [II0 HACTaB/HACTYIINB.

9.7.3. Y Bunaaxy BUHUKHEHHs Oynb-skoi HecipustimBoi moaii BusHauenoi y 1. 9.7.1 nporo YBO 00, 3a BUHATKOM HECTIPUSITINBHX
obctaBuH, nepeabavenux m.m. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo Y/JIBO OO, cTpok BuKOHaHHS yCix 3000B’s13aHb [lo3nvanbHuka 3a JloroBopom
oBepapadTy 30KpeMa, ajie He BUKIIOYHO: CTPOK MOBEpPHEHHS/TOTameHHs yciei 3aboproBanocti [lo3nmuansarka 3a JloroBopoM oBepapadry, y
TOMY YHCJIi, ajJie He BUKIIOYHO: CTPOK MOBEPHEHHs/TIoramenHs 3aboproBanocti 32 OCHOBHOIO cyMot0 OBepapadTy, CTPOK CIUIATH MPOILICHTIB,
KOMicCiid, mTpadHUX CaHKLI Ta IHIIKX IUIATeXIiB, nependadeHux JloroBopom oBepapadTy, BBAKAETHCS TAaKUM, 1[0 HACTaB/HACTYIHB y AATy,
BH3HaueHy BUMOTOr0 baHKy, mpo HacTaHHS HecnpustianBoi moii Ta moBepHEHHS KOIITIB.

9.7.4. Y Bunaaxy BUHUKHEHHS Oyzab-ikol HecnpusitimBoi noxii, bank mae npaso:

9.7.4.1. Tlpu3ynuHuTH nofaneiry Bugady OBepapadTy 3 HACTYITHUM ITOBiJOMICHHSM 11po ne [To3ndansHuka 3 JOTpHUMaHHIM TOPSIKY,
nependayenoro 1. 9.12.7 Y150 100.

9.7.4.2. Bumaratu Bing Ilo3nuanpHuka morameHHs yciel 3aboproBaHocTi 3a JloroBopoMm oBepapadTy, a came: MOTaICHHS
3a00proBaHoOCTi 3a OCHOBHOIO cymoro OepapadTy, 3a00proBaHoCTi 3a MpPOIICHTaMH 3a KopucTyBanHsA OBepapadTom, KOMicCiii Ta IHIIUX
miatexiB 3a JloroBopom oBepiapadTy, BUKOHAHHS IHIIMX 3000B'd3aHb 3a JloroBopom oBepAapadTy y MOBHOMY OOCS3i, Yy T. Y. IUIAXOM
Tpen’ sBJICHH BUMOTH, BinnoBigHo 10 1. 9.12.7 Y ABO 100. [1o3n4yansHuk 3000B's13aHUH y JaTy, BU3HaUeHy BUMOroto banky, moBepHyTH banky
cymy OBepapadty y moBHOMY 0OCs3i, MPOIECHTH 3a (HaKTHYHHN TEPMiH HOrO BHKOPHCTAHHS, MOBHICTIO BUKOHATH iHIII 3000B'I3aHHS 3a
Jorosopom oBepapadTy, y T. 4. CIUTATUTH KOMicii, mrpadHi caHKIii i iHmi miatexi 3a JJoroBopom oBepapadry;
9.7.4.3. Bignosigno 1o c1. 651 LluBinsHOTO KONekey Ykpainu, ct. 188 ['ocriogapchkoro kopekcy Y kpaiHu 341HCHATH 0JJHOCTOPOHHE PO3ipBaHH
JoroBopy oBepapadTy 3 HancunanHsM [To3ndansHuKy BUMOTH. Y BH3HaYeHY BUMOTOI0 AaTy 11eit Jlorosip oBepapad Ty BBaXKacThCsl PO3IpBAHUM.
ITpn upomy, ITo3nuanbHUK He Mi3HilIE, HDK B OCTaHHiil aeHb aii JoroBopy oBepapadTy (3riZHO 3 BHUMOTOI0) 3000B’S3aHUI MOracuTH
3aboproBaHicTh 3a OCHOBHOIO cymoro OBepapad)Ty y MOBHOMY 00Cs3i, CIUIATUTH MPOICHTH 3a (PAaKTUYHUN TEPMiH HOrO BHUKOPHCTAHHS,
TOBHICTIO BUKOHATH iHIII 3000B's3aHHS 32 JloroBopoM oeprapadTy. OmHOCTOpoHHsS BimMmoBa Bix [loroBopy oBepapadTy He 3BUIBHSE
Ilo3nuansHAKa Bi TpoIoBUX 30008’ s13aHb [lo3nvanpHUKA Ta BiIMOBIATBHOCTI 32 MIOPYLIEHHS 3000B's13aHb.

9.74.4.Y Bunanky otpumanHs bankoM moBimomieHHs/iHQopMamii mpo apemT KomTiB/paxyHKiB [lo3ndanbHUKa, PO TPHAHSTTS
pillIeHHs PO MPUMUHEHHS AisubHOCTI [To3HYanbHUKa, PO MOPYLICHHS CYI0BHX CIpaB 111070 [To3n4ansHUKa, Y T. 4. CIPaBU PO OaHKPYTCTBO
IMo3nuanbHuka, HagauHs OBepapadTy 3a JloroBopoM oBepapadTy aBTOMaTHYHO MPUIHHSIETHCS.

9.7.5. bank Mae npaBo Ha BIacHUH po3cya NoHOoBUTH HajaHHs OBepapadry [To3nyansHuky BianosiaHo o ymoB 1poro YBO 0O, nucemoBo
noBizoMuBLIK 1Po 1e [To3nyanbHuKa.
9.7.6. ITin npen’sieieHHssM BuMord CTOPOHM pO3yMirOTh HampaBiieHHs1 baHkoM BUMOTH 0JTHUM i3 crioco0iB, nepeadavennx 1m.9.12.7 Y5O FOO.

9.8. [Nopsmoxk morammeHHs oBepApadTy Ta 3MIHCHEHHS IHIINX TUIATEXKIB

9.8.1. [loramenns 3ab6oproBanocti [lo3nmuansHrka 3a JloroBopoM oBepapadTy 3AIHCHIOETHCS NIIIXOM 3abe3nedeHHs [lo3nuanrsHIKOM
HasBHOCTI Ha [IoTOYHOMY paxyHKy CYMH KOIITiB Y po3Mipi, JOCTaTHROMY IJIsl BUKOHAHHA [lo3nuansHuKOM ioro 30008’ s13aHb nepen bankom
IIOJI0 CIIIATH IPOIIOBHX 3000B'13aHb [lo3nvanpHuKa 32 JloroBopoM oBepapadTy 1 3a0e3MeUeHHs] MOXKIIMBOCTI baHKy crnircaTd TpoIIoBi KOIITH
3 [ToTouHOrO paxyHKy AJIs1 BUKOHaHHS 000B’s13KiB [lo3nyansHuka 3a JloroBopoM oBepipadTy, y T. 4. IUISIXOM BiICYyTHOCTI OOTSDKEHB, apelITiB
TpeTix oci6 Ha rpomoBi komTy Ha [ToTouHOMY paxyHKy i crircanHsi bankom komrtiB 3 [loTodHOrO paxyHKy.

9.8.2. Yci HamxomkenHs Ha [lotouynmii paxyHok Ilo3nuanbHHKa aBTOMAaTHYHO CIPSIMOBYIOTHCS Ha IOTAIeHHS 3a00proBaHOCTI 3a
JoroBopom oBepapadTy.

9.8.3. Kepyrouncs crarrero 1071 LluBinsHOTO KOmeKCy YKpaiHHM, BIAIOBIHO IO HiI0YOTO 3aKOHOAABCTBA YKpAiHM 3 MHUTaHb IIPO
TUIATDXHI CHCTEMH Ta MepeKa3 KOMITIB B YKpaiHi Ta BIATIOBIAHO JO HOPMaTUBHO-NIPaBOBUX akTiB HBY 3 murans npo 6e3roTiBKOBI po3paxyHKH
B YKpaiHi y HarioHanbHiH BamoTi, [lo3ndansHuK nopydae Ta Haxae banky npaso 3 qorpumanssM Bumor PO3/IITY 13 3xilicHioBaTth 3 ycix Ta
Oynp-sxkux paxyHkie ITo3ndanbhuka, Binkputux y AT «BAHK KPEJIUT JJHITIPO», [leberoBuii nepeka3 (JlorosipHe criucaHHs):

1) xowTiB y cymi 3a6oproBaHocTi/3000B’s13aHp [lo3nyanbHuka 3a JJoroBopom oBepapadty (abo iX YacTHHH), CTPOK IOTALICHHS
SIKOT/CTPOK BHKOHAHHS SIKMX HAcTaB, y TOMY YHCII, ajie¢ He BUKIIOYHO, cyMH 3aboproBaHocTi 3a OcHoBHOI0O cymoro OBepapadTy, cymMu
HapaxoBaHHUX ITPOILICHTIB, KOMICili, IITpapHUX CAHKIH Ta iHIIMX IUIATEXiB, HAPAXOBAHUX Ta/abo, II0 MiJLIraroTh CIUIaTi 3a J[oroBopom
osepapadry;

2) KowTiB y cyMi BapTocTi HagaHux bankom nociyr [To3uvansHuky (abo ii yactunm), komiciit banky 3a JloroBopom oBepapadry;

9.8.4. Jle6eroBmii mepeka3 (Jorosipue cnmcanust) 3 Paxynki Ilo3udanbHuKa 3MiHCHIOETHCS O Mipi HAJXO/DKEHHSI CYyM TPOIIOBHX
xowTiB Ha PaxyHku [To3uyanbHUKa HACTYTHUM YHHOM:

® TIOTalICHHS HapaXOBaHWX MPOLEHTIB, KOMICIH, IITpapHUX CaHKIIN Ta HIINX IDIaTEXKIB, HAPAXOBAHUX Ta/a0o, IO IMiUIATAI0Th CIUIATI 3a

JloroBopom oBepapadTy 3ailicHIOEThCS bankom y meHs, mo y BigmoBigHOCTi 3 ymoBamu Jlorosopy osepapadrty Ta Y/BO OO

BU3HAUCHHH K JICHb CIUTATH BiIOBIIHUX IUIATEXIB, Y pa3i HEIOCTATHOCTI KOWITIB — y Oy/Ab SIKMH JeHb MO Mipi X HAAXOKEHHS Ha

Paxynku [lo3nuanbHuka,
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e y pa3i HasgBHOCTI Ta gocraTtHOCTi Ha PaxyHkax [To3nuanbpHUKa KOLITIB Y BaIIOTI 3a00proBaHocTi baHk 3/iiCHIOE CIIMCAHHSI LIUX KOIUTIB

3 PaxynkiB [To3nuanbHuKa Ta 3apaxoBye 1X Ha BiAIMOBIJHI paxXyHKH 3 METOIO HOTalleHHs icHytouoi 3aboproBaHocti [To3nyansHuka 3a

JIOTOBOpaMH BKa3aHHWMH BUIIIE, a00 TIEpepaxoBye IX Ha iHII paXyHKHU Y BiAMOBITHOCTI IO BUMOT YHHHOTO 3aKOHOAABCTBA;

e y BUNAJKY, SKIIO BAIOTA KOIUTIB, IO 3HaX0AAThCS Ha PaxyHky (-ax) [lo3umuanbHMKa, Bigpi3HAETHCA BiA BaIIOTH 3a00proBaHOCTI

Ilo3nuansHuka abo Bix BaMiOTH, B sKiif Mae OyTH BUKOHaHE 3000B’13aHHs, CTOpoHHU Al 3roau, mo Ilo3nvansHuk nopydae banky

BiJ Horo iMeHi Ta 3a Horo paxyHoK 3IiMCHUTH KOHBepTaLilo (0OMiH, KyHiBIIIO, IPOAAX) BAJIOTH, 10 3HAXOAUTHCS Ha PaxyHKy (-ax)

Tlo3uuansHuKa, y BamoTy 30008’ s13aHHs 3a JloroBopom oBepapadry, yknaaenumu Mix bankom ta I[Tozuuansaukom, Ha BPY a6o MBP

Ta 3apaxyBaTH KOHBEPTOBAHY y BAJIIOTY 3000B’s3aHHS CyMy, Ha BIANIOBITHUN paxyHOK. [Ipy 1ipoMy cyma KoxHOI KOHBepTamii (KymiBii,

npojaxy, oOMiHy) BTIOTH BU3Ha4Ya€eThCst baHkoMm camocriitHo, y po3mipi 3aboproBanocti [To3nuansanka nmepex bankom, nepepaxoBanoi

3a pUHKOBHM KypCOM Ha JIeHb 31iHCHEHHs KOHBepTaIlil (KymiBiIi, Ipogaxy, 0OMiHy), aje He OiblIe 3aJHIIKy KOIITiB Ha PaxyHKy (-ax)

To3nuaneanka. Kypc koHBepTamii (KymiBii, mpojaxy, oOMiHy) BH3Ha4daeThbesl 3a KypcoMm bamky camocriitHo. [lata mpoBemeHHsS

KOHBepTauil (KymiBii, MpoAaxy, oOMiHy) — y OyAb-sKuil AeHb, OYHHAIOYH 3 JaTH BUHHKHEHHs 3a0oproBaHocTi Ta/abo 3000B’s13aHb

Tlo3uuansuuka nepen bankom 3a JforoBopoM oBepapadry, Ha po3cyn banky. BamoTa, mo mimisirae koHBeprauii (KymiBii, TIpoaaxy,

o0MiHy) — BajIOTa, IIO 3HAXOIUTHCS Ha BHUILe3azHaueHOMY (-ux) Paxynky (-ax) IlosmuanpHuka. BamioTa, B SIKy moBHHHa OyTH

KOHBEpTOBaHA (IpOJaHa, KyIUleHa, OOMiHSHA) BajioTa, L0 3HAXOAWThCA Ha BHIIe3a3HauyeHOMYy (HuHX) PaxyHky (-ax), — BamoTa

3aboprosaHocTi [To3n4anpHuka nepen bankom 3a JloroBopom oBeprpadry;

e y BUMAJIKY, KOJM KOIITIB, IO 3HAXOIAThCSA Ha BHUILe3a3HaueHOMY (-uX) Paxynky (-ax) [lo3uyanbHHKa, HEAOCTATHBO IUIS TOTAIICHHS
3aboproBanocti [loznuansuuka nepen bankom, bank Mae mpaBo 3aiCHIOBaTH KOHBEPTALiIO (KYIIBIIO, TPOJaXK, 0OMiH) BaltOTH y Oy/b-

SIKAH IHIIMI 1eHb (1Hi) Ha yMOBaXx, 3a3HAUY€HUX Y IIbOMY ITyHKTI, 10 TOBHOTO ToranieHHs 3aboprosanocti [To3nyansanka nepex bankom

3a JloroBopoM oBepupadry;

® y BHUIAJKY, K0 Ha Paxynkax [To3nyanpHUKa HEOCTaTHHO KOLITIB 200 BiACYTHI KOIITH JUIsl BUKOHAHHS I'POIIOBUX 3000B’s13aHb IIEpe
baHkoM i3 morarieHHs poLeHTIB 3a KopuctyBanHs OBepapadroM, koMiciii BaHKy, 110 BUHUKAIOTH y 3B’ 3Ky i3 BUKOHaHHIM J[oroBopy
oBepapadty ta/abo Oyap-skux iHmMUX J[OroBOpiB MpO HajaHHS OAHKIBCBKHUX TOCHYT, YKiIaaeHuX Mik [losumyanpHukoM Ta BaHkow,

To3uyanekHUK OOpyYae Ta YmoBHOBaxye bauk smilichutn JleGeroBuii mepekas (JoroBipHe CHHCaHHS) KOIITIiB Ul [OTAIICHHS

3aboproBanocTi 3 [loTouHOrO paxyHKy, B TOMY 4YHCHi 32 paxyHOK OBepapadTy, B Mekax BCTaHOBJICHOTO JIIMITY, 30UIbIIYIOYH TaKUM

guHOM 3aboproBanicTs [lozndanpauka 3a OcHoBHOIO Cymoto OBeprapadry.

9.8.5. Tlpu HagxomkeHH] rpomoBux KomtiB Ha [ToTouHHi paxyHOK 3a HasBHOCTI 3aboproBanocti 3a OBepapadToM, MPOLIEHTAMH Ta
IHIIUMH TUIaTeXaMu 3a JloroBopoM oBepapad Ty, BCTAHOBIIOETHCS HACTYIIHA YEPrOBiCTh BUKOHAHHS 3000B’s13aHb [lo3ndanpHuKa:

®  IIPOCTPOYEHi KOMicii;
e  IpocTpodeHa 3a00proBaHOCTI 32 HApaXOBAHMMH IPOIEHTAMH 3a IOPYLICHHS TPOIMIOBOTO 3000B’s3aHHA (3rimHO 3 4. 2 cT. 625
LuBineHOTO KOACKCY YKpaiHH);
MpOCTpoYeHa 3a00proBaHiCTh 32 HApaXOBaHMMH IPOLIEHTH 3a KopuctyBaHHsI OBepapadToM;
npocTpoueHa 3aboprosanicts 3a OBepapadTom;
CTPOKOBI TMPOIICHTH 3a MOPYIICHHS IPOIIOBOT0 3000B’13aHH (3TiHO 3 4. 2 cT. 625 [{uBiNbEHOTO KOJCKCY YKpaiHH);
CTPOKOBI IIPOIIEHTH 3a KopHucTyBaHHs OBepapadToMm;
CTpOKOBa 3a00proBaHicTs 3a OBepapadTOM;
CTPOKOBI KOMICIiT;
BUTPATH/30MTKY, OB’ s13aHi 31 3MiHOI0 200 po3ipBanHsIM [loroBopy Ta/abo yros npo 3abe3neueHHs Ta peaiizamniero bankom cBoix npas
3a 3a3Ha4E€HMMH JIOTOBOPAaMH, a TAKOX Ha OIUIATy IITpaQHUX CaHKLiH, BU3HaueHUX [loroBopom.
9.8.6. Y Bumanky, SKImO TEepMiH MoramieHHS 3a0oproBaHOCTi 3a OBepapadrom Ta/abo HapaXxOBaHHMMH IPOIEHTAMHU IPHIIAAE HA
BUXITHHUH, CBITKOBHH a00 iHIINIA HEpOOOUHA JEHB, MOTAIIEHHS 3a00PTrOBAaHOCTI 3MiHCHIOEThCS [103MYaIbHUKOM HACTYIHOTO POOOYOTO ITHS
TICJISL TAKOTO BHXiTHOTO, CBITKOBOTO 200 iHIIOTO HEPOOOUOTO JHS.

9.8.7. Cyma 3a00oproBaHOCTI 3a HapaxOBaHNMH MpOIIEHTaMH 3a KopucTyBaHHS OseprapadToMm, Komiciero baHky, moB’s3aHO0 13
Osepapadrom, 1o He criayeHa [lo3nyansHuKoM y Bu3HaueHHH JloroBopoM oBepapadTy CTPOK, BBaXKAETHCS IPOCTPOUYCHOIO Ta BiI0OpaXKaeThCs
Ha paxyHKy MPOCTpOoUYeHOT 3a00proBaHOCTI 3a MPOLIEHTAMHU Ta Ha PaXxyHKY IPOCTPOUEHOT 3a00proBaHOCTI 32 KOMICi€r0 aBTOMAaTHYHO.

9.8.8. ko micas HacTaHHS CTPOKIB BUKOHAHHS Oy/Ib-sKHX TPOIIOBHX 3000B’s13aHb [lo3uuansHuka 3a JlorosopoMm oBepapadty bank 3
THX YM {HIIMX TIPUYHH HE CKOPUCTAEThCS MpaBoM JlebGeroBoro mepekasy (JoroBipHOTo CIMCAHHS) KOIITIB 3 paxyHKiB [lo3nuaibHuKa, e He €
TiCTaBOO IS 3BUTbHEeHHs [lo3myanbHrKa Bil BIAIOBIAFHOCTI 32 IOPYIIEHHS 3000B’s13aHb 3a JloroBopoM oBepapadry.

9.8.9. Yxmaganusam [loroBopy oeprapadty CTOpOHH, 30KpeMa KepyHOUHCh NPUHIKIOM «CBOOOIM JOTOBOpY», Oe33amepedHo Ta
OE3BINKIMYHO MIATBEPUKYIOTH Te, mo Illo3nvanbHUK 3000B’s3aHWil (a baHK Mae mpaBO BHUMAaraTd BHUKOHAHHS TaKOTO OOOB’S3KY)
CIUTATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs3i OyIb-sIKi MATBepIKeHI BUTpaTH baHKy (He3anexHO Bix ix po3mipy), mo bank moHece min
yac Ta/abo y 3B’s13Ky 3 peai3alli€ro CBOiX MpaB Kpeautopa 3a JloroBopom oBepapadTy, 30kpeMa, ajne He BUKIIOUHO: IIpaBa Ha 3aXHCT, IIpaBa Ha
3BEpHEHH CTSATHEHHS Ha MaiHO 3acTaBiieHe/ y 3a0e3NeueHHs] BUKOHAHHS TPOLIOBHX 3000B’s13aHb [lo3nuanbHuka 3a JloroBopom oBepapadry,
npaBa Ha 3a/I0BOJICHHS BUMOT BaHKy 3a paxyHOK Oynb-skoro MaiiHa Ilo3muanbHuka Ta/abo Horo mopyuuTeniB (y BHHAAKy iX HasBHOCTI).
3a3Ha4yeHe CTOCYEThCS YCix O3 BUHATKY He 3a00pOHEHHMX 3aKOHOM LIUISIXIB 3aXMCTy baHKOM CBOIX MpaB Ta 3aKOHHUX IHTEpeciB, y TOMY YHUCIII,
aJjie He BUKIIFOYHO, TIPOLIECIB: 3BEpPHEHHS CTATHEHHS Ha 3acTaBleHe/IepeiaHe B 3aCTaBy MaiHO (3a pillIeHHSAM CyAy, Ha MiJCTaBi BUKOHABYOTO
HaIMCy HoTapiyca abo crocobamu 1M03acyJOBOTO BPETYJIFOBaHHS), CTATHEHHs 3a00proBaHOCTI B CyZ0BOMY HOpsAKY 3 [lo3nyansHuka ta/abo 3
Mopy4nTelNiB (y BUMAAKYy X HasBHOCTI), IPUMYCOBOT'O BHKOHAHHS pillleHb, BUIMA/IKIB 3aTydeHHS baHKOM a00 iHIIMMHU 0COOaMU OILiHIOBAYiB,
HOTapiyciB, Jep>KaBHHX BHKOHABIIB, OIOpPO TEXHIYHOI IHBEHTapH3amii TOMmIO, TpeTix ocid, AKi THM YH IHOIAM YHHOM
JIOTIOMaraTuMyTh/HaJaBaTHMYTh MOCIYT'H, COPSIMOBaHI Ha 3a710BOJIEHHS BaHKOM CBOiX BHMor/peaiizauii BaHKoM CBOiX IpaB (KOJIEKTOPCHKI
KOMIaHil, areHTCTBa HEPYXOMOCTI, piearopu, OpokepH, 30epiradi, OXOPOHI, TPAHCIIOPTHI KOMITaHi1, BAHTAXXHUKH TOILO).

Bxazane Buie 3000B’s13aHHs [To3nM4anbHUKA KOJHUM YHHOM HE OOMEXYETbCS THMM CyMaMu, 1o OyAyTh OTpUMaHi BiJ peamizawuil
MaliHa, 3aCTaBIICHOTO0 B 3a0e3Me4eHHs1 BUKOHAHHsS T'POIIOBUX 3000B’s3aHb 3a JloroBopom oBepapadTy. Y pasi, SKIIO Takux cyMm Oyne
HEJOCTATHBO Ul MOBHOT'O 3a10BOJIEHHS BUMOT baHKy, y TOMY yycii BKa3aHUX BUIIE BUMOT banky, bank mae BIJIMOBi/IHE MTPAaBO BUMOTH JI0
To3uyaneHuKa Ta/abo mopyuureliB. BkasaHe Buie 3000B’I3aHHS € OJIHI€IO 31 CKIIAI0BUX YaCTHH IPOIIOBHX 3000B’s3aHb [To3ndanbHuKA 32
JoroBopom oBepapadty Ta Oyzae 3abe3nedyBaTics JOTOBOPAMH PO HaJaHHs 3a0e3MeueHHs, 0 YKIAAAIThCs Ul 3a0e3MNeUeHHs] BUKOHAHHS
rpomoBuX 3000B’s13aHb 3a JloroBopoM oBepapadTy.

9.9. IlpaBa ta 0608’31 CtopiH 3a JloroBopoM oBepapadTy.

9.9.1. O60B’s13ku baHky:

9.9.1.1. Hapnaru [o3nvansauky OBepapadt y mopsaxy i Ha ymoBax, o0ymosieHux Jloroopom oBepapadry.

9.9.1.2. Hanpasmsitu [To3nuansHuky He mi3Hinre, Hix g0 20 (aBaaipsiToro) uuicna Micsis neperisiay Jlimity OBepapadty, moBigoMiieHHs
II0/10 BCTAHOBJICHHSI HOBOTO po3Mipy Jlimita OBepapadTy Ha BiAIOBIAHHI Mepiof.
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9.9.1.3. 3xiiicHIoBaTH HapaxyBaHHs MPOLCHTIB 32 KOPUCTYBAHHS KPSAUTHUMH KOIITAMHU Ta HapaxyBaHHs KOMICIH 3riJHO 3 yMOBaMu
JoroBopy oBepapadry.
9.9.2. IlpaBa banky:
9.9.2.1. [IpoBonTH TIEpeBIpKYy IUIATOCIIPOMOXKHOCTI Ta (iHaHCcOBOoro craHy Ilo3nuanbHUMKA, NPaBO3JATHICTH Ta MAi€3aTHICTH
Ilo3nuansHuka, BuMaratu Bia [lo3ndyanpbHUKA HaJaHHS JOKYMEHTIB Ta iH(pOpMAIlii, HEOOXIMHUX JUI1 HOTO iNeHTH]IKalii, a TaKoX Ui
3’sICYyBaHHS CyTi HOTO MisUIBHOCTI 1 IepeBipky (iHAHCOBOTO CTaHy Ta NPOBEAEHHS (HiHAHCOBOTO MOHITOPHMHTY. Y BHIIaJKaX, IepeadadeHux
YHHHHUM 3aKOHOJaBCTBOM Y KpaiHH, iH(OPMYBATH CIELiaJbHO YIOBHOBaXXEHI OpTaHH 100 OTPUMAaHOI iHpopMarii;
9.9.2.2. CamocTiiiHO BU3HAYaTH JTOLUIBHICTh Ta CTPOKH IIPOBEACHHS MEPEBIPOK, nependadeHux JoroBopom oBepaadry.
9.9.2.3. 3a wimonoranusM [lo3uyansHKKa, Yy pa3i OOIpyHTOBaHOI MOTpeOM Ta 3a YMOBH IUIATOCHPOMOXKHOCTI [lo3uvanbHuKa mpu
HasIBHOCTI BUIPHUX KPEAUTHHUX KOIITIB:
® [IEPEHOCUTH CTPOKH NOoBepHEeHH: [103MYanbHUKOM KPEIUTIB Ta/ad0 CIIaTH MPOILICHTIB 33 KOPUCTYBAHHSA KPSAUTHUMH PECYPCaMH,
e 30inmburyBati/3MeHITyBat po3mip Jlimity OBepapadry;
® IIPOJOBXUTH CTPOK Aii JloroBopy oBepapadry, 3a yMoBH BUKOHaHHS [103M4YaIbHIKOM Y HOBHOMY 00csi3i 3000B‘s13aHb 3a JloroBopoM
oBepapadry.
9.9.2.4. bank mae mpaBo iHpopmyBatu [lo3nyanpHHKA Ta MOPYYUTENIB, IO YKJIANIH IOTOBOPH TOPYKH, MPO HACTAHHS TEPMiHIB
BUKOHaHHs 3000B's13aHb 3a JloroBopoM oBepapadry.
9.9.2.5. Tlo3u4ansHUK MiATBEPDKYE CBOIO 3roy IpH mianucanHi Jlorosopy oBepapadty 3 mpaBoMm baHky 6e3 10aTKOBOTO MOTOKSHHS
3 [To3uyaabHUKOM, 3MIHMTH YeproBiCTh NMorameHHs 3abopropanocti [To3uyanbHUKa, IUIIXOM HANPABJICHHS IUIATEXIB HA OTALICHHS Y TOPSJIKY,
10 MPSIMO TTepet0aueHnit HopMaMy YHHHOTO 3aKOHOIABCTBA UM BU3HAUEHUH Ha po3cyxn baHky.
9.9.2.6. Tlepernamatn posmip Jlimity OBepapadry y nopsaky, nepexdadeHomy JloroBopoMm oBepapadTy, Ta NPOBOAUTH IEPEBIPKY
CBOEYACHOTO TIOoramieHHs 3aboproBaHocTi 3a JloroBopoM oBepapadTy Ta IepeBipKy HAIXOKEHHsS KowmTiB Ha IloTouHMII paxyHOK
Io3nyaneHuKka, Ta 3a HasIBHOCTI MPOCTpoueHoi 3aboproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBJCHHS (DaKTy MOPYIICHB JO
MOMEHTY X YCYHEHHs 3aCTOCYBaTH HNPOLIEHTY CTAaBKY /I IIPOCTPOUCHOI 3a00proBaHOCTI, BU3HAYCHY BIAIOBIIHO 10 YMOB JloroBopy.
9.9.2.7. ¥V pa3i 3MiHH IPOIIOBO-KPEAUTHOI MOMITHKHY 3TiAHO 3 pitneHHsM BepxoBHoi Pagu Vkpainu abo Hanionansaoro 6anky Ykpaidu,
3MiHH TPOLIOBO-KPEIUTHOI MOMITHKK baHKy, 3MiHM KOH'IOHKTYpH MiKOaHKiBCHKOTO PHHKY, baHK Mae mpaBo iHILIOBATH 3MiHY pPO3MIpy
TIPOIIEHTHOI CTaBKU (IIPOIIEHTHHUX CTAaBOK) 3a KopucTyBaHHS OBepapadroM. Y TakoMy BHIAAKY 3MiHa MPOIEHTHOI CTaBKH 3IIHCHIOETHCS
IIIIXOM HamnpapJieHHs baHKOM MOBIIOMIICHHS y HMOpsAKy, nepenbadenomy m.ar. 9.12.1 ta 9.12.7 YJIBO OO, y cTpok He mi3Hime, Hixk 3a 5
(r’sith) BaHKIBCBKMX JTHIB 10 1aTW HAOyTTsS YMHHOCTI TAKUX 3MiH. Y BHNAJKY, SKIIO [103M9anbHUK HE OTOIUTHCS i3 HOBHM 3allpOIIOHOBAaHUM
PO3MIpOM TIPOIIEHTHOI CTaBKH (IPOLEHTHUX CTaBOK), [lo3M4ansHUK 3000B’s13aHMI NMOBITOMUTH NPO CBOIO He3roay baHk Ta moracutu ycio
3aboproBaHicTh 3a JloroBopom oBepapadTy (y TOMY YHKCIIi, aJie HE BUKIIOYHO: 3a00proBaHiCTh 32 OCHOBHOIO cyMoto OBeppadTy, IPOLICHTH 3a
kopuctyBanHs OBepapadrom, komicii, mrpadHi caHkuii, iHII Iarexi 3a JloroBopoM oBepapadTy) y CTPOK He Mi3Hile, HiX 3a 5 (II'ATh)
pobounx IHIB 10 3alpOIOHOBAHOI JaTH MOYATKy il HOBOI HPOLEHTHOI CTaBKM (HOBMUX HIPOLEHTHUX CTAaBOK). Y BHNAIKy BHUKOHAHHSI
[lo3nuansHUKOM 00OB’SI3Ky 3 TOBEpHEHHS yciei cymu 3aboproBaHocTi 3a [loroBopom oBepapadTy y cTpok, mependadeHuii JloroBopom
oBepapadTy, y 3B’53Ky i3 3MIHOIO IPOLEHTHOI CTaBKH, Aig JJoroBopy oBepapadTy mpuUIHHAETHCA. Y BUMAAKY HampaBiieHHs [lo3ndansHIKOM
MOBiIOMJICHHS TIPO HE3rofy 3i 3MiHOIO PO3Mipy NMPOLEHTHOI CTaBKU Ta HE BUKOHAHHS [103MYabHUKOM OOOB’SI3KY 3 NMOBEpHEHHS yciei cyMu
3aboproBanocTi 3a JloroBopoM oBepapadTy y CTpok, mepeabaucHuii JloroBopoM oBepapadTy, y 3B’SA3KY i3 3MIHOK TPOIICHTHOI CTaBKH,
3aboproBanicTh 3a OBepapadTOM BBaKAETHCS IPOCTPOUCHOIO 3 HACTYITHOTO poOOYOro JHS 3a AHEM, 10 BU3HAUCHUH baHKOM SIK JIeHB, 3 IKOTO
3IIICHIOETBCS 3MiHA PO3MIpy IPOIEHTHOI CTaBKH 3a KoprcTyBaHHS OBepapadToM.
9.9.2.8. [loBomutH 10 Bigoma TpeTix ocid iHdopMmariro mpo 3adoproBanicTs [lo3ndansHika 3a JJoroBopom oBepapadTy, y T. 4. y BUIAIKY
nopymreHHs [lo3muansarkoM 3000B's13aHb 32 JloroBopom oBepapadry.
9.9.2.9. V¥ pa3i HecBoe4acHOTO BUKOHaHHA [103M9aIbHUKOM TpOIIOBHX 3000B‘13aHb 3a JloroBopom oBepapad Ty HamaBatu iH(opMarito
mpo [lo3nyansHUKa Ta HOTO MPOCTPOUCHY 3a00proBaHicTs nmepex bankom no €xuHoi iHGopMariitHoi cuctemu «PeecTp Mo3HYaIbHUKIBY, IO
BeneThes HarionansHuM 6aHKoM YKpaiHu.
9.9.2.10. 3uiiicuroBarn [leGeroBuii mepekas (JloroBipHe crmcaHHs) KOIITiB 3 Bigkputux y banky PaxynkiB IlozuuanpHuka Ta 3a
HEOOXITHOCTI i3 KOHBEPTAII€I0 KOIITIB y BAIOTY HagaHoro OBepapadTy AJs moramieHHs 3a00proBaHocTi 3a JIoroBOpOM BiAMOBITHO IO MYHKTY
9.8.3 YIIBO 100.
9.9.2.11. 3piiicHIoBaTH yCTYNKY npasa BUMoru bauky no [To3ngyansauka 3a JJloroBopom oBepapad Ty 6e3 OTpUMaHHS TOJaTKOBOI 3TOAN
Bix [lo3nyanbHuKa Ha 3MIHCHEHHS Takol ycTynkd. [lo3nvanbHUK MinnmucaHHAM 3asBU po BeTaHoBieHHs JliMiTy OBepapadrty Hamae banky
CBOIO 3TOJTy Ha 3/IiHCHEHH YCTYNKH NpaBa BuMorn banky no [lo3muansauka 3a JJoroBopom oBepapadry.
9.9.2.12. Ilpm3ynuauTH Bunady OBepapadTy y BHIQAKY BiICYTHOCTI BUTPHHX KOWITiB, mMpo mio bank moimomusie Ilo3nvanpHuka y
TopsAKY, Bu3HaueHomy 1. 9.12.7 Y5O F00.
9.9.2.13. Ha mincraBi qaHux Oyxrantepcbkoi Ta GpiHaHCOBOT 3BITHOCTI aHaJi3yBaTH KPEIUTOCIPOMOKHICTh [0o3ndanbHuKa Ta BHOCHTH
MPOTIO3HUIi PO MmoabIi BiTHOCHHH 3 [103M4aIbHIKOM.
9.9.2.14. Tuuri npasa, nependadeHi JJoroBopoM Ta 3aKOHOJABCTBOM YKpaiHH.
9.9.3. O6oB’sa3ku Ilo3nyanbHUKA
9.9.3.1. loTpuMyBaTucs HACTYITHUX 00OB’SI3KiB, ITOB’3aHIX 3 KOPHCTYBAHHAM KPEAUTHHUMH KOIITAMHU:
9.9.3.1.1. CBo€yacHO Ta y MOBHOMY 00cCs131 MOBEpHYTH cyMy oTpuMmanoro OsepapadTy, CIIIaTUTH MIPOLEHTH, KOMicii, mTpadHi caHKmii
Ta iHII TaTexi banky, mo urumBaroTh i3 JloroBopy oBepapadry.
9.9.3.1.2. Bukopucrosysaru komrti OBepapadTy 3riJHO i3 ITHOBIM BUKOPHUCTAHHAM, TIependoadeHuM JloroBopoM osepapadry.
9.9.3.1.3. 3abe3neunty BaHKy MOXIMBICTH, 30KpeMa, LIISXOM HAJaHHS BiIIOBITHMX JOKYMEHTIB Ha BUMOTY baHKy, mepeBiputH
notpuManHs [To3ndansHIKOM 000B’SI3KY 13 LIILOBOTO BUKOpHCTaHHs KowuTiB OBepapadry.
9.9.3.1.4. bparu y4acTs y reperoBopax 3 npecTaBHHKaMu baHKy 3 IMTaHb, OB’ A3aHUX i3 CympoBokeHHsIM OBepapadry.
9.9.3.1.5. Ha nixcraBi HajaHuX baHKoM miATBEp1KyIOUHX JOKYMEHTIB BiAIIKOIYBaTH BUTPaTH/30MTKN baHKy, 1110 BUHUKIIH Y 3B'SI3KY i3
HaJIaHHAM OIOpO KpeAuTHHX icTopidl iHdopmanii mpo [Tozudanehuka (bank moBimomisie [lo3nmyanbHuKa PO HA3BY i agpecy OHOPO, 10 SKOTO
nepenaeTbes iHGopMaris npo [lo3nyanpHuUKa), a TAaKOXK CIUIATOIO MOCIYT, IO Ha/IaHl 4 OyayTh Ha/laHi y Maiil0yTHROMY 3 METOIO peai3amii
npaB bauky 3a JloroBopom oBepapadty, a Takoxk 3a JIoroBopamMu MOPYKH i T. 1., YKJIAICHHX 3 METOI0 3a0e3redeHHs 3000B's13aHp [103uyanpHuKa
3a JloroBopoM oBepapadry.
9.9.3.2. lorpuMyBaTucs HaCTyIHUX iHpOpMALiHHIX 000B’A3KiB:
9.9.3.2.1. [TucemoBo noBimomisiTi baHk mpo cTBopeHHs (CHiB3acHyBaHHS) IOPUAMYHHX 0cCi6 3a ydacTio [lo3nyanbHuKa, Mpo 3MiHY
CKJIa[ly/CTPYKTYpH 3aCHOBHHKIB/Y4aCHHUKIB/aKI[IOHEPiB, PO 3MiHy KepiBHUKA (KepiBHOTO CKJaay), TOJOBHOTO Oyxrajirepa, Ipo 3MiHY CBOTO
MiCILIe3HAXO/PKeHHSI, OpraHi3aliifHo-npaBoBoi (GopMH, BHECEHHsS OyAb-SKMX 3MiH 1O YCTaHOBYMX JOKYMEHTIB, CBiJOLTBA/BUIIUCKH MPO
JepkaBHY peectparito [To3udanbHuKa, BUHUKHEHHS OyAb-sKOT HECIPHSATINBOI IMOJAIl, a TaKOX IPO MOPYLIEHHS CHPaBH NPO OAaHKPYTCTBO,
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NPUHHSTTS PilIeHHs] TPO peopraHisaiilo, MPUIMHEHHS, JIKBiAaLiio, SKIIO Le cranocs BimHocHO [lo3uvanbHuka Ta/abo TpeTix ocib, ski
3a0e3Me4yoTh BUKOHAHHS HUM CBOiX 3000B’s13aHb 3a JloroBopoM oBepapadTy, mpo 0OCTaBHHH, 110 CBiqYaTh PO HASIBHICTH IPaB i BAMOT TPETIiX
oci6 mono ITo3nuambHUKa Ta/abo OO NMPEIMETiB 3acTaBH 3a JIOTOBOpAaMHU IpO HagaHHA 3a0e3nedeHHs. Take IOBIIOMIICHHS pa3oM i3
opHriHaaMy ab0 HaJIeKHUM YHMHOM 3aCBITYCHHMH KOIIISIMH BiJIIOBIJHUX IiATBEP/DKYIOUHX JOKYMEHTIB y (hopMi 3amoBosbHAI09iH bank Mae
Oytu 3pob6nene [To3nuambHUKOM y CTPOK He mi3Hime 5 (11°aTH) baHKiBChKUX MHIB 3 MOMEHTY HACTaHHS BiIIOBIHOT MO,
9.9.3.2.2. [TucemoBo mOBimOMIIATH baHK NpO MOXIMBICTP BHHHKHEHHS YMOB, IO NPU3BEXYTh OO TOro, mo Ilo3wyanbHUK cTaHe
OB’ s13aH0I0 0c00010 banky, He mizHime Hix 3a 10 (zecsaTh) baHKIBCEKUX AHIB 10 MOMEHTY HACTAHHS 3a3HAYEHHX YMOB.
9.9.3.2.3. V Bumajky mopyueHHs crpaBu npo 6aHkpyTcTBo [lo3nuanbHUKa, HAsIBHOCTI 1HIIMX PIllIeHb CYIiB MPO CTATHEHHS KOIITIB 3
IlorouHoro paxyHKy, 3BEpHEHHs CTATHCHHSA Ha iHIIE MaliHO/MaifHOBiI mpaBa [lo3ndanbHHUKa, a TAKOX HAsSBHOCTI OOCTaBUH, IO MOXYTb
MPU3BECTH A0 TOro, mo 3aboproBaHicTs 3a JloroBopom He Oyae BUacHO IMOTalleHa, MHCHMOBO HOBIAOMHTH baHk He mi3Hime 5 (m’saTH)
BaHKiBChKUX JTHIB 3 JaTH BUHECEHHS BiIIOBITHAM CYZOM HOTO pilleHHs/yXBaau abo 3 JaTH OTPUMaHHS iH(pOpMalii Ipo 3BepHEHHS CTATHEHHS
a0o mpo Oyap-sKi iHIII 0OCTaBHHY, BKa3aHi BUIIE.
9.9.3.2.4. Perynsapuo HamaBatu banky (iHaHCOBY 3BITHICTH B 00Cs3i, BcTaHOBIEHOMY I [lo3ndanbHMKa YMHHEM 3aKOHOJABCTBOM
Vkpaian. HagaBatn BaHKy Hale)kHMM 9HHOM 3acBiqUeHi Ta 3 BIANIOBIAHUMH BIAMITKaMH JAEPXKAaBHHX OpPTraHIB CTATHCTHKU YKpaiHU
6yxrantepcekuii 6ananc (popma Ne 1 3a JIKVY ), 3it npo dinancosi pesynprari (hpopma Ne 2 3a IKYI) mpotsirom 5 (1’situ) baHkiBChKUX AHIB
3 IaTH HaJaHHs TaKUX JOKYMEHTIB J0 AepKaBHUX OPTaHiB CTATUCTUKU YKpaiHW; HafgaBaTH baHky Oyab-sKy iHIIY 3BITHICTh, IUCHMOBO 3alIUTaHy
Bankom, npotsarom 5 (') baHkiBChKUX AHIB 3 1aTH Ipea’ IBICHHS MUCbMOBOT BUMOTH baHKy.
9.9.3.2.5. Ha nepury Bumory banky ne mi3Hime 5 (i’sti) BaHKiBChKHX AHIB 3 AaTH HaMpaBieHHs baHKOM Takoi BUMOTH HaJaBaTH iHIIY
iH(opMario, HEOOXigHY I cympoBoukeHHsT OBepapadTy, 30KpeMa, JOKYMEHTH IS BCTAQHOBJICHHS, KOHTPOJIO 3a BHUKOPHUCTaHHSIM Ta
noBepHeHHAM OBepapadTy, sl BU3HAUSHHS (iHaHCOBOTO cTaHy [lo3nyansHuKa, IepeBipKU JaHUX HOro OyXraiaTepchKoro 00Ky, IepeBipKH,
HEePEOLiHKH 3aCTaBJICHOTO MaliHa Ta MaifHOBHX IIpaB.
9.9.3.2.6. loTpuMyBaTHcsl HACTYITHUX 000B’sI13KiB OO0 MisIbHOCTI [lo3n4aibHuKa:
9.9.3.2.7. 3abe3neuyBaty HasBHICTH KOIITIB Ha PaxyHkax [To3ndansHuka, Binkputux y banky, B 00Cs31 JOCTaTHOMY ISl JOTPHMAHHSI
BcranoBiieHoro Jlimity OBepapadty Ta Bukonanus [lo3nuansHruKOM Horo 30008’ s13aHb 3a JloroBopoM oBepapadTy.
9.9.3.2.8. IIporsirom ctpoky fii JloroBopy 3abe3nednTy NOCTiiHI Ta peryssapHi HaaxomKkeHHs rpomoBux komrtiB (Huctux Kpeautosux
Ob6oporiB) Ha [ToTouHMIT paxyHOK B 00csArax, BU3HAYCHUX 3asBOIO Mpo BcTaHOBIeHH: JIiMiTy OBeprapadTy.
9.9.3.2.9. lIporsirom it JloroBopy 6e3 HonepeaHsOro MHCEMOBOTO 103BOJTy baHKy He BUMHSATH HACTYITHI Mii:
o 3MmiHa oprasizauiiHoO-paBoBoi ¢popmu [loznuansHIKa;
o BuuneHHs i ans npunuHeHHs [lo3ndanpHuKa, HOTo peopraHizamii (3MUTTs, MPUEAHAHHS, O, BUALIL, TIEPETBOPEHHS), CTBOPEHHS
HOBHUX IOPHIMYHHX 0Ci0 Ta BHECCHHS 3MiH B YCTaHOBYI JokyMeHTH [lo3ndanbpHuKa;
e YKJIagaHHS YTOAW/IPaBOYHHY, 3TITHO 3 K00, [lo3nyanbHUK 3000B’I3y€ThCs AUTHTH CBOI MPUOYTKH 3 1HIIOK 0c00010;
® 3aKkpuTTs paxyHKiB y baHky.
9.9.3.3. V Bumazky nikBinamii [To3uyanpHiKa, BKIFOYUTH NpeACTaBHUKA baHKy 10 CKiaay JKBiAAliHOT KOMICIT 1y 3a0e3eUeHHS
MaitHOBHX iHTepeciB banky 3a JloroBopom.
9.9.3.4. YV Bumaznky BUMOrH baHKy Ipo HaJaHHS JOAATKOBOIO 3a0€3MEUeHHs] BUKOHAHHS 3000B’s13aHb [To3nyanbHuKa 3a JIoroBopoM
oBepapadty, He mizHinre 10 (mecsTn) poOoYMX MHIB 3 JaTH NpeA SBICHHS BiANOBiAHOI BUMOTH baHKy, HagaTi/3a0e3MeunTr HalaHHS 1HITHMH
ocobamu 1o1aTKOBOTO 3abe3neueH s, HalaTr/3a0e3eYnTH HalaHH baHKy yciX HeoOXiTHUX JOKYMEHTIB I TIEPEBIPKHU TaKOro 3abe3neueHHs
bankoM Ta ykIacTH BiAOBiHI JOroBOpH 3a0e3neueHHs Y GopMi, 110 33710BOJbHsAE baHk.
9.9.4. Tlpasa [To3nyanbHuKa:
9.9.4.1. TlopymryBatu nepen baHkoMm MHTaHHS HPO TEPEHECEHHsS CTPOKIB HOrameHHs 3adoproBaHocTi 3a OBepapadToM Ta CIUIaTH
MPOLCHTIB 32 KOPUCTYBAHHS KPEIUTHUMH KOIITAMH y pa3i BUHUKHEHHS THUMYAacoBUX (iHAHCOBHMX a0 IHIIMX YCKJIaJIHEHb 3 HE3aJIE)KHHUX Bij
To3uyanbHUKa IPUYHH, HOB S3aHUX 3 BUKOHAHHSIM KOHTPAKTIB.
9.9.4.2. llopymryBatu nepen bankoM muTaHH: 11010 TPOAOBKEHHS (IIPOJIOHTAIII{) CTPOKY HoramieHHs 3adoprosanocTi 3a OBepapadrom,
3MiHH MPOIEHTHOI cTaBKH, 3MiHH JlimiTy OBepapadty abo iHmmX yMoB ¢iHaHCYBaHHSA 32 JJoroBopom oBepapadty. [yt cBoeqyacHOTO po3Tisiay
BankoM muTaHHS MIOAO MPOTOBXKEHHS CTPOKY HOramieHHs 3aboproBaHocti 3a Osepapadrom [losmdyansHuk Mae Hagatu 1o baHky mepernik
IOpUIMYHKX Ta (iHAHCOBUX JOKYMEHTIB, 3TiIHO 3 BUMoraMu baHKy He mi3Hilre, Hix 3a 30 (TPUALATE) KaJIeHIAPHUX JHIB 10 AaTH 3aKiHUCHHS
Crpoky aii Jlimity OBepapadty.
9.9.4.3. ToctpoxkoBo noramniaty 3aboproBanicTs 3a OBepapadToM i crtauyBaTH MPOLEHTH 32 KOPUCTYBAHHS KPETUTHUMH KOIITaMH.
9.9.4.4. ToctpokoBo po3ipBatu J[orosip oBepapadTy, IpH EOMY MONEPEIHBO MTOBHICTIO IIOBEPHYTH oAepxaHuii OBepapadt, IporeHTn
3a KOPUCTYBaHHS HUM, a TaKOK HapaxoBaHI KOMIcii, TIEHIO Ta MOXJIHBI mTpadHi CaHKII, CIUIATUTH BAMOTH Ha NaTy po3ipBaHHA J(oroBopy
oBepapadTy Ta yciX IHIIMX HAJIEKHUX IO CIUIATH BUMOT, IO BUTIKAIOTh i3 YMOB JOCTPOKOBOTO po3ipBaHHS JloroBopy oBepapadty Ta/abo
JIOCTPOKOBOTO TIOTAIIEHHS 3a00prOBaHOCTI.
9.9.4.5. Bumararu Bix baHKy Hane:KHOTO BUKOHAHHS B3STUX Ha cebe 30008’ s13aHb 3a JloroBopom oBepapadry.
9.10. 3anieBHEHHs Ta rapaHTii.
9.10.1. ITo3nyanbpHUK UM Hajlae BaHKy HACTYIHI 3alIeBHEHHS Ta FapaHTii:
9.10.1.1. TTo3nyabHHUK € NOBHICTIO Ai€3aTHUM Ta Ma€ IpaBo 0e3 Oyab-IKMX 0OMEXeHb YKJIacTH Ta BUKOHATH J[oroBip oBepapadry;
9.10.1.2. Ilignucannss Ta BUKOHAaHHA JloroBopy oBepapadTy He Npu3Beie A0 MOPYLICHHS YCTAHOBYMX Ta IHIINX JOKYMEHTIB
TTo3uyansHuKa a60 OyIb-sIKOTO TOJ0KEHHS YHHHOTO 3aKOHOIABCTBA Y KpaiHH, 1110 Ma€ BiHoLIeHH 10 [To3n4anbHIKa; pillleHHs PO YKIIa1aHHS
JoroBopy oBepapadTy NpHIHATE BiIMOBIAHMMH OpraHamu ynpasniHHs [To3u4anbHHKA 3riZHO 3 X KOMIIETEHIIii, BU3HAUYCHOI YCTAHOBYMMHU
JokymeHTamu Ilo3nuaibHUKa.
9.10.1.3. TTo3nvansHUK HagaB baHky yci HasBHI JOKYMEHTH, IO CTOCYIOThCS IIOBHOBKEHD KEPIBHHUKA Ta IHIINX OPTaHIB YIIPaBIIiHHSI
[To3nuasnpHKKa Ha mianucanHs JJorosopy, 30kpeMa, ajie He BUKJIIOYHO: TPOTOKOIM 3arajibHUX 300piB, MpoToKoH 3acinanus [IpaBmiHHs i T. 1.
9.10.1.4. Yci nokymenTH Ta indopmatisi, HagaHi [lo3ndansHrkoM 10 baHKy, € JOCTOBIpHUMH.
9.10.1.5. J{orogip oBepapadTy He BCTyIaE y CYHEPEUHICTh 3 YroJaMu, MpaBourHaMu [lo3udanbHuKa, yKiIaAeHUMH 10 HOTO MiIHCaHHs.
9.10.1.6. Ha momenT yknanauus [loropopy oBepapadTy He iCHYe KOAHOTO PillIeHHs CY.y, iHIIOrO OpraHy IIOI0 apeurTy, KoHdickarii,
MPUMYCOBOTO CTATHEHHs akTHBiB [To3n4anpHUKa, HE iCHY€ 5KOAHOT Cy/10BOI cripaBH (y TOMY YHCII i cipaBé Ipo GaHKPYTCTBO), [0 MOXKE MaTH
HeraTBHI s [lo3ndanbHiKa 9 HOTO MOCAI0BHUX OCI0 HACIIIKK Ta/ab0 MPUBECTH 0 apelTy, KOH(ICKalii, IPUMYCOBOTO CTSTHEHHS aKTHBIB
TMo3uyaneHuka ab0 MOXXE MaTH HACHiJKOM HEMOXJIMBICTh HAJEXHOTO BHKOHaHHA Ilo3uuaibHHKOM HOro 3000B’si3aHb 3a J[OroBOpoM
oBepapadry.
9.10.1.7. Hemae HISIKMX HECIUIAYC€HHX BUMOT HIOJO CIUIATH YacTKH (aKIiil) y cTaTyTHOMY Kamitani [lo3nvanpHuKa 3 00Ky yYacHHUKIB
(axuionepi) [lo3nyansHuKA.
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9.10.1.8. Ha pary mixnucanus [loroBopy oBepapadty Ilo3nuanpHuK He Mae MOAATKOBHX OopriB, akTuBH [lo3nyanpHHKa He
nepeOyBatoTh MiJ aAMiHICTPATUBHUAM apeIITOM YH y IOJATKOBIH 3acTaBi.

9.10.2. V Bumanxy HeBUKOHAHHS/HEHAJI)KHOTO BHKOHAHHS/TIOpYIIeHHST yMOB JloroBopy [lo3nyansHuK INM Jae MO3BLT Ha Tepenady
Bankom nokymeHTIB Ta iH(opMarlii, HOB’13aHMX i3 yKinagaHHAM JloroBopy, iHIINX HasBHUX Y baHky moxymeHTiB Ta iHdopMmaii, y ToMy dnci
THX, 1[0 CTAaHOBJATH OAHKIBCHKY TAEMHHIIIO, IPUBAaTHUM oco0aM Ta opraHizarisM, skuM BaHk ruraHye 30iHCHHTH yCTYIIKYy IIpaBa BUMOTH 10
INo3nuansanka 3a JloroBopoM oBepapadTy abo ski, BIAIOBIIHO 10 YKIaIeHHX MK HUMHU Ta baHKoM 1oroBopiB, HaiaBaTUMYTh banky mociyrn
II0/I0 CTATHEHHs 3a00proBaHocTi 3a JloroBopom oBepapadTy, Ta 3A1HCHEHHIO 1HIIUX i, OB’ A3aHUX i3 peanizalieto npas banky 3a JloroBopom
oBepapadry.

9.10.3. Lum Io3uvansHUK MiATBEPIKYE, IO yci 3ameBHEHHs Ta rapanrtii, HaBeaeHi B Y/IBO 10O, e nilicHuMu Ha AeHb yKJIaJaHHS
Jorosopy oBepapadty. IlozudanbHuK po3yMie, o0 Oyab-sKka HEMIHCHICTh IIUX TapaHTid 1 3alleBHEHb Oy/e PO3LIHIOBATUCH K HagaHHS baHKy
HenocToBipHOI iH(opMmarii 3 MeToro otpuManHs OBepapadTy i TATHE 3a co00I0 BimoBiganbHicTh [lo3nuanbamKa 1 HOro mocagoBux ocib 3rixHO
3 3aKOHOJIABCTBOM Y KpaiHH.

9.10.4. bark nM Hagae [lo3nvanbHUKY HACTYIIHI 3alIeBHEHHS Ta TapaHTii:

9.10.4.1. bank nuM rapanTye [lo3ndansHUKY 30epekeHHs OaHKIBCHKOT TAEMHHIII IIIOJI0 OTIEpaIlliif, MPOBECHUX BiIMOBIIHO 10 JloroBopy
oBepapadty, BizomocTteii npo [To3udanpHuka, 1o ctanu Bimomi baHky y 3B’s3Ky 3 ykiaganasam JloroBopy oBepapad Ty, iHIIMX BimoMocTeid, mo
CTaHOBJIATH OAHKIBCHKY TAEMHHMIIIO BiATIOBITHO 10 3aKOHOAABCTBA YKpaiHH.

9.10.4.2. Tlo3nyaabHUK PO3yMi€, IO HE3BAXKAIOYN Ha TONepeHil MyHKT, baHk 30008’ s13aHuil po3KpHUBaTH iHPOPMALIO, 10 CTAHOBHUTH
6aHKiBCbKY TAEMHHUIIIO, Ha BAMOT'H YITIOBHOBa)KCHUX OPTaHiB/0Ci0 y BUMAIKaX Ta y MOPSIIKY, Meper0adeHOMY YHHHIM 3aKOHOIaBCTBOM Y KpaiHHu,
y TOMY YHCII HajiaBaTH iHpopmMarito 110 ,,Peectpy [loznuansHukiB”, mo Beaerbes HarionansauM 6ankoM Ykpainu Ta y BUNajkax, koiau bank
3aydae iHIIUX 0ci0 It 3amoBosieHHs BUMOT banky o ITo3nyanbHuKa y 3B’s13Ky i3 MOpyIIeHHSIM yMOB JloroBopy oBepapadry.

9.11. BianoginansHicth CTOPIiH, CaHKIIIT 32 HEBUKOHAHHS 3000B’A3aHb

9.11.1. 3a HecBO€UacHe moranieHHs1 oxep>kanoro OBepapadTy, a TaKoX IIPOLEHTIB 3a kopucTyBaHHs OBepapadToM, baHk mae mpaBo
CTATHYTH, a [lo3nuansHuk 3000B’s13aHMI cIutaTHTH BbaHKy meHio y po3Mipi mozBiiHoi 061ikoBoi cTaBku HamioHamsHOTO OaHKY YKpaiHH, IO
Iisyla 'y TepioJ Takoro MPOCTPOYEHHS, Bil CyMH MHpPOCTpoYeHOi 3aboprosaHocTi 3a OepapadToM Ta HpPOLEHTaMH 32 KOPUCTYBaHHS
Osepapadrom, 3a KOXKEH AeHb MpocTpodeHHs. [1eHs cruladyeThes y TpUBHAX 3a KypcoMm HamioHansHOTo 6aHKy YKpaiHu Ha AEHB CIIATH MEHi.
Ilo3nuansHUK BiOIIKOMOBYE iHINI 30MTKH, 3aBHaHi baHKy HeBHKOHAaHHIM 3000B's3aHb. CIutaTa meHi He 3BUTbHSAE [lo3nyanpHUKA BiA criaTu
HPOLEHTIB 3a (GaKTHIHUI Yac KOPUCTYBAaHHS KPEIUTHHUMH PEeCypcaMy 3ritHo 3 yMoBamu JloroBopy oBepapadTy.

9.11.2. ITo3nyanpHUK 3000B’s13aHui He Mi3HIiMeE 5-TH (11°1TH) BaHKIBCBKUX MHIB 3 MaTH Mpexa’ sIBICHHS BUMOTH baHKy Ipo 0CTpoKoBe
BUKOHaHHS 3000B’s13aHb 3a JloroBopoM oBepapadry (AKkmio iHmmil cTpok He mependadeHnii BuMororo baHKy) moracuT 3a00OproBaHiCTh 3a
OsepapadroM, 3MIHCHATH CIUIATYy HapaXOBaHHMX HMPOLEHTIB, KOMiCill, MTpadHUX CAaHKLIM Ta yciX IHIIMX HAICKHHX IUIaTexkiB 3a JloroBopoM
oBepapadTy y po3mipi, BU3SHAYEHOMY I[i€}0 BUMOTOIO.

9.11.3. Bank mpuiiMae pilreHHs Ipo 3aCTOCYBAaHHs CAaHKIIN 32 HEBUKOHAHHS 3000B ' si3aHb, BU3HAYCHUX UM poszaiiom YBO 100, a
TaKOX TPO 3aCTOCYBAaHHS 3aXOiB BiIIOBIIANTBHOCTI 32 HEHaJE)KHE BHKOHAHHS [l03MYAIEHMKOM CBOIX 3000B’S3aHb, BH3HAYECHUX 1HIIMMH
ymoBamu JloroBopy oepapad Ty, Ha BIaCHUH po3cy/.

9.12. THmi MOM0KEHHS

9.12.1. JloroBip oBepapadTy Moxke OyTH 3MiHEHO ab0 IOMOBHEHO 3a B3a€MHOI0 3roj0t0 CTOpiH, a Tako)k baHKOM B 0JTHOCTOPOHHBOMY
HOpsAKy. 3MIiHH 1 JomOBHEHH 10 JloroBopy oBepapadTy o(OpMITIOIOTECS OJHUM 3 HACTYITHHUX CIIOCOOIB:

® y MUCHMOBI# (hopMi oaaTkOBUMH yromamu a0 JloroBopy oBepapadty, Ta/abo
e pHeceHHsAM bankom 3min 1o YJIBO KOO, Tta/abo
® [IUIIXOM HampaBleHHA BaHKOM TMOBiIOMJIEHHS y MOpSAKY, mepenbadeHomy mm. 9.12.7, mo mMoxke OyTH 3aCTOCOBAHO Yy HACTYITHHX

BHIIA/IKAX:

1) s3wmiau Jlimity OBepapadry, 1m0 He moBuHEH Oyt OimbimuM, Hixk Makcumanphuii TiMiT OBepapadty, BHOCATECS 10 J[oroBopy
oBepapadTy HIISIXOM HampaBieHHs baHKOM TMOBITOMIICHHS Y MOPsAAKY, nepeadaueromy m. 9.12.7 YJIBO 10O, i3 3a3HaueHHAM y
bOMY TTOBioMIIeHHI banky HoBoOrO po3mipy JliMiTy OBepapadTy Ta natH, 3 Kol moYrHae AisTH HOBUit po3mip Jlimity OBeprapadry,
3 sikuM [lo3nyanbHUK 6e3yMOBHO Ta OE3BiKINYHO MOTOKYETHCS;

2) 3Minu po3mipy IIpOLEHTHOT CTaBKH, 110 HAPAXOBYETHCSI Ha MOTOYHY 3ab0proBaHicTh 3a OBepapadtoM, BHOCSTHCS 10 JloroBopy
oBepapadTy NUIIXOM HampaBieHHs baHKOM MOBiIOMIICHHS Yy MOpsAKy, nepenbdadenomy 1. 9.12.7 YIBO 10O, i3 3a3HadeHHIM Y
pOMY MoBiToMiIeHHI barky HoBoro po3mipy IIponieHTHOT cTaBKH, IO HAPaXOBYETHCA Ha OTOYHY 3a00proBaHicTh 32 OBepapadTom,
Ta J]aTH, 3 AKO1 IOYHHAE iATH HOBHIA po3Mip [IpoLeHTHOT cTaBKH, 1[0 HApaXOBYETHCS Ha IOTOYHY 3a00proBaHicTh 32 OBepapadrom,
3 sxuM [lo3ngansHIK 6€3yMOBHO Ta OE€3BIAKIMYHO ITOTOKYETHCS.

9.12.2. ITlignucannsm oroBopy oBepapadty CTOpoHH MiATBEPIKYIOTh, IO YKiIagaHHsA JJoroBopy oBepapadTy BiAMOBimae BUIEHOMY
BoJieBUsiBIeHHIO CTOpiH, )xoHa 3 CTOPiH HEe 3HAXOANUTHCS MiJl BILIMBOM TSDKKUX 00CTaBHH Ta yMOBH JloroBopy oBepapadTy € B3aeMOBUTITHUMHI
JUtst KoXkHOT 13 CTOpiH.

9.12.3. JloroBip oBepapadTy € 000B’13KOBUM JIJIsl BUKOHAHHS 1 YKJIaJIeHUH Ha KOpHcTh KoxkHOT 31 Cropin JloroBopy oBepapadry Ta ix
MPaBOHACTYITHHKIB 1 LiecioHapiiB, aje [lo3uyanbHUK He Mae mpaBa Oyab-sSKHMM YHHOM BiJCTyHaTH Ta/abo mepegaBaTd CBOI IpaBa, BUTOIM Ta
3000B’s3aHHS 32 JloroBopoMm oBepapadTy aHi MOBHICTIO, aHi 4acTKoBO. [lepenada mpaB Ta/abo 060B’s3kiB [lo3muanbHuka 3a JloroBopom
oBepapadTy IOmyCcKaeThCs JMIIE 32 MUCBMOBOIO 3r0J1010 BaHKy.

9.12.4. ITo3nyanbHUK MiAMTHCAaHHAM 3asBy Ipo BcTaHoBIeHHS JIiMiTy OBepapadTy HOTOKYEThCS, IO Yy BUTIAIKY HOPYIISHHS HUM CBOIX
3000B’s13aHb 3a JloroBopoM oBepapadTy iHmIa ocoba MoKe 3ampOIOHYBaTH, a BaHK Mae NpaBO NPUHHATH BUKOHAHHS 3000B’s3aHb
[To3nuasnpHKKa, 30KpeMa, TPOLIOBHX, 3a JloroBopoM oBepapad Ty TaKoro iHIIOI 0c00010. Y BUMaAKY BUKOHAHHS 30008 s13aHb [lo3nuanbpHuKa 3a
JoroBopom oBepapadTy iHII0K0 0c00010, 10 TaKOT 0cOOM MepeXoAsTh paBa KPeAUTOpa y 3000B’s13aHHI SIK 1€ epe10aueHo BUMOTaMU YHHHOT'O
3aKOHO/IaBCTBA YKpaiHU.

9.12.5. [Tignucanusam 3asBu npo BetaHosieHHs Jlimity OBepapadty [To3nuanbHUK Hajae CBOXO MHUCBMOBY 3rofy baHky Ha HaJaHHS
OCTaHHIM iH(pOpMaIii, MO MICTUTh OaHKIBCBKY TAaeMHHUII0 Mpo [lo3nuanbHHWKa, MPUBATHUM 0co0aM, OpraHi3amisM, JEpKaBHUM Ta
MPaBOOXOPOHHUM OpraHaM Juisi 3a0e3MeyeHHs] BAKOHAHHS HUMH CBOIX (DYHKIIiH 3TiTHO 3 YMHHHM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCIi y
pasi yKIagaHHs JOTOBOPY MPO BiICTYIUICHHS IpaBa BUMOTH 110 [lo3nvanpHuKa a0 y pa3i HAOYTTS IpaBa 3BOPOTHOI BUMOTH (Perpecy) TpeTiMu
ocobamu 10 ITo3nvanbHIKa, @ TAKOXK ayUTOPaM, PEHTHHIOBUM areHTCTBaM, Ta TPETiM 0co0aM IpHU MPOBE/ICHHI CEK FOPUTH3ALI.

9.12.6. ITignucanusm 3asiBu npo BcraHoBieHHs Jlimity OBepapadty IlozuuansHuk Hamae banky 3romy Ha 30ip, 30epexeHHS,
BUKOPHCTAaHHs 1 momupeHHs iHndopmauii npo cebe y Gropo kpeautHux icropiit, a came: TOB «VYkpaiHcbke OIOpPO KPEIUTHHX iCTOpIiii»,
Mmicle3HaxopkenHs ropuaundnoi ocobu: 01001, m. Kuis, Iledyepchkuii paiion, Byn. I'pymeBcbkoro, 6ymunok 1-J[, IlpuBaThHe akuioHepHe
tosapucreo «MDKHAPOJIHE BIOPO KPEJMTHUX ICTOPIM», micuesnaxomkernst opuanaroi ocodu: 03062, M. Kuis, 1lleBueHKiBCbKHii
paifon, rip. [Tepemorn, 6. 65, ToBapHCTBO 3 06MexeHOI0 BimoBigansHicTio «[TEPIITE BCEYKPATHCHKE BIOPO KPEJIMTHUX ICTOPII»,
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Mmicie3HaxopkeHHs fopunuynoi ocobu: 02002, m. Kwui, J[ninpoBcekuii paiion, Bya. M. Packosoi, O6ya. 11 BigmoBigHO [0 YHHHOTO
3aKOHO/IaBCTBA Y KpaiHHU.

Jo indopmarii npo [To3nuanbHUKa HaJIeKATh:

1)  BimomocTi, mwo ixeHTHOIKYIOTH [To3nYaNBHIKA:
e s [lo3nyanbHUKIB IOPUANYHHUX OCi0: TTOBHE HaliMEHyBaHHS; MICIIC3HAXO/DKEHHS, JlaTa 1 HOMep JepkaBHOI peecTparii,

BIZIOMOCTi TIpO OpraH JepskaBHOI peecTpamii; igeHTHiKaniiiHui kox y €IUHOMY Jep>KaBHOMY pPEeCTpi IiJIPHEMCTB 1 opraHizamiit

VYkpainu; npi3Buine, iM's i mo 6aThKOBI, HACTIOPTHI aHi KePIBHUKA i TOJOBHOTO OyXranTepa; OCHOBHHUI BHJ] FOCIIOaPCHKOI NiSUIBHOCTI;

BIJIOMOCTI, 10 iIEHTH(DIKYIOTh BJIACHUKIB, IO BOJOMAiOTH 10 1 OLIbIIe MPOIIEHTAMHU CTATYTHOTO KAIliTaly IOPUIMYHOT 0COOW; JUIS

¢i3nuHKMX 0Cci6 — BIACHUKIB — mpi3BHIle, iM's i M0 6aThKOBI, MACIOPTHI JaHi, peecTpauiiinuii Homep OO0JIIKOBOI KapTKH IUIATHHUKA

noaaTkiB abo cepist (3a HassBHOCTI) Ta HOMep macnopra (st Gpi3MIHUX 0ci0, K Yepe3 CBOI pemiriiiHi mepeKoHaHHs BiIMOBISIOTHCS Bif

NPUHHATTS PeecTpaulifHOro HOMepa OOJIKOBOI KapTKM IUIaTHUKA MOJATKiB Ta OQIUIHHO MOBIIOMWIM NPO 1€ BiXMOBITHUN

KOHTPOJIIOI0YKiT OpraH i MaroTh BiAMITKY y HacHopTi / 3alKC B €NEKTPOHHOMY OE3KOHTAKTHOMY HOCIi ab0 y HmacmopTi MpocTaBiIeHO

CIIOBO «BiIMOBa») 1 MicIle MPOXKUBAHHS; ISl FOPUANYHUX OCI0 — BIACHHUKIB: MTOBHE HAMMEHYBaHHS, MiCIIE3HAXO/KEHHSI, 1aTa i HOMEp

JIeprKaBHOI peecTpallii; BITOMOCTI PO OpraH Jiep>kaBHOI peecTparil, ineHTH(IKaI[iHHIH TOJaTKOBUH KO,

2)  Bimomocri mpo rpomoBi 30008'13aHHs [o3uyaipHuKA:
e BimoMmocTi mpo 1eit Jlorosip i 3MiHH 10 HBOTO (HOMEp i JAaTa yKJIaJlaHHs, CTOPOHH, BUI JOTOBOPY);
e cyma 3000B'13aHH: 3a JloroBopoM;
®  BiZOMOCTI PO BUJ BATIOTH 3000B'13aHHS; CTPOK 1 HOPAAOK BUKOHAHHS Jl0roBOpY; Ipo po3Mip MOramieHoi CyMH 1 0CTaTOuHy
cyMy 3000B's13aHb 32 JIorOBOPOM; J1aTa BUHUKHEHHS MPOCTPOUYCHHS 3000B'3aHH, HOr0 po3Mip 1 CTafis MOTalleHHs; PO IPUIIHHEHHS

Jorosopy i croci6 #oro npunuHEeHHS (Y TOMY 4K 32 310010 CTOpiH, y CyIOBOMY MOPSIKY, TApAaHTOM 1 T.II.); PO BU3HaHHSA JloroBopy

HEIIMCHUM 1 MiACTaBaX TaKOrO BU3HAHHA.

9.12.7. Yci noBimOMIICHHS, 110 HANPaBITIOThCs barnkom [To3uuansHuKy 3a JloroBopoM oBepapad Ty, MatoTh OyTH HaIpaBJICHI OJHUM i3
croco0iB, 110 nepeabdadeHi HIKYe:

o BpydeHHs [103nUanbHUKY MMCEMOBOTO MTOBITOMIIEHHSI OCOOMCTO i ITi/IHC;
® HarpaBJICHHS NpeAcTaBHUKY [lo3nyanpHuKa MOBINOMIICHHS y BUMIIAAI SMS-TIOBIJOMIEHs HA HOMEpP MOOUIBHOTO Tene(oHy, BKa3aHOTO

y 3asBi mpo Bcranosnenus Jlimity OBepapadry;

e repeAadyi MUCHMOBOTO TOBIIOMJICHHS B YCTAaHOBY IIOIITOBOTO 3B’SA3KYy IS BiINpaBiICHHA Ha ajpecy, 3a3HaueHy y 3asgBi mpo

BcTanosneHHs Jlimity OBepaadry, abo Ha Ty anpecy, mo Oyne moBizomieHa camuM [103n9aTbHUKOM HCEMOBO;

e HajacwiaHHd [03MYaNbHUKY THCEMOBOTO MOBiIOMIICHHS 3a nonomororo Cucremu «KitieHT-BaHk» abo Ha agpecy eJIeKTPOHHOI MOIITH,

o Oyzne noBigomiieHa caMuM [103U9aIbHIKOM MHCHMOBO;

e po3minieHHs iHpopmaii Ha caiiTi banky www.creditdnepr.com.ua.

9.12.8. [To3u4anbHUK BBAKAEThCA HAJICKHUM UYHHOM IIUCBMOBO IIOBiJOMJICHMM baHKOM y Bumaaky BimmpaBieHHs baHkom
MOBITOMJIEHHSI OJJHUM i3 CTOc00iB, BKa3aHKMX BHUIIE. [103MYaIbHIK BBaXKAETHCS HAJIEKHUM UMHOM IMCHMOBO MOBiJIOMIIEHHM HABiTh y TOMY
BUTIAJIKY, KOJIM IIUCHMOBE ITOBIIOMIICHHS, HaJliCTIaHE Ha OTO OCTaHHIO BiJoMy ajipecy (10 3a3HaueHa y JloroBopi Ta/abo MICEMOBO OB IOMIICHA
Io3nyansHnKOoM) He OyJI0 HOMY TOCTaBIICHO (BPY4EHO) HE3aJISKHO BiJ] IPUYHH.

9.12.9. BinHocuHHM, 10 BUHHUKAIOTH MPH YKJIaJaHHI 1 BUKOHaHHI J[oroBopy oBepapadTy i HEBpETyJIbOBaHI y HbOMY, PETYIIIOIOTHCS
3aKOHOJIABCTBOM YKpaiHHu.

9.12.10. VYci criopu i cynepeuku Mixk CropoHamu 3a JloroBopoM oBepApadTy BHPIIIYIOTECS Ta PO3TILIIAIOTHECS BiIIOBIIHO IO BUMOT
YMHHOTO 3aKOHO/IABCTBA.

PO3I1J 10. IPUAMAHHS OILIATH 3A TOBAPHU / POBOTH / HOCJIYT'! YEPE3 IHTEPHET-MATA3ZUH
(ITOCJIYTA «IHTEPHET-EKBAMPHHI »)

10.1. Le#t po3nin BH3HAYA€E MOPANOK HANAHHA IMOCTYTH «IHTEpHET-eKBapWHI», BH3HAUA€ 3araylbHi TOJOXKEHHA MIOA0 HaJaHHS
ToproBiro 1i€l MOCIyry, mpaBa Ta 000B’sI3KU CTOPIH, iX BiAMOBinambHiCTh. HaganHs mocnyru «IHTepHeT-eKBalpUHT» 3MiHCHIOETHCS Ha MiCTaBl
yknaneHoro Mk bankom ta Toprosiem JloroBopy mpo HamaHHS MOCIYTH HUTIXOM O(QOpMIICHHs 3asBH NMpO HamaHHS mociayrd «IHTepHeT-
eKBaiipuHr» BiAMOBiIHO 10 yMOB 1koro Y/BO H00.

3araneHi yMOBH 31ilicHeHHs Onepaiii 3 BUKOpucTaHHIM [11aTiKHOT KapTKH MIDKHAPOIHHX IUIATKHUX CHCTEM B [HTepHEeT-MarasuHi.

10.1.1. Ieii po3ain peryimtoe nmopsitok B3aemonii Mixk barnkom i Toprosiem, y pamkax sIKOro:

o Toprogeiis 6epe Ha cebe 3000B'13aHHs IPUIMATH 70 CIUTaTh EJNEKTpOHHI MIIaTiXKHI 3ac00M MEBHOT TUIATIXKHOT CHCTEMH 3 TOTPUMAHHSIM

ii mpaBuI 171 31ifiCHEHHS po3paxyHKiB Mixk Toprosiem Ta aepkaTensiMu EnekTpoHHUX IuaTiXHUX 3aco0iB (Hagani — Kopucrysaui)
P OIUIATi TOBapiB, pooiT abo mocmyr (naini - Tosap). [leperik mmaTixHUX cucteM, EnekTpoHHI uaTixHI 3ac00H SKAX TPUIMAIOThCS
ToproBuem 10 orutaTH, Ta KOMiciiiHa BUHaropoza 3a BUKoHaHHS Omnepariii 3 BUKopucTaHHsIM [1naTixkHOi KapTKH BU3Ha4YeHi y 3asBi
PO HaJlaHHs MOCIyTu «IHTepHeT - ekBalpuHT».

o bank Oepe Ha cebe 3000B's13aHHS 3/11HCHIOBATH TEXHOJIOTIYHE 1 iHpOpMaIiitHe oO6ciyroByBanHs: TOProBIs i MPOBEACHHS PO3PAXyHKIB

3 HHM 3a OIEpallisiMH 3 OIUIaTH TOBapiB, PoOiT, MOCHyr, mio 37ilicHeHi Mk ToproeueMm Ta KopucryBauamu 3 BHKOPHCTaHHSIM
EnexTpoHHUX MIaTiXKHUX 3aCO01B.

10.1.2. Buxonanus bankowm i Toprosuem nonoxxeHs [loroBopy Ta HaganHs baHkoMm mocinyru «IHTepHET - eKBaHPHHT 3IIHCHIOETHCS 3
JOTPHUMaHHSIM BUMOT 3aKOHOJABCTBa Y KpaiHH, [IpaBuiI MIaTiKHUX CHCTEM Ta iHIINX JOKYMEHTIB/pO3MOPs/KeHb [InaTiKHUX CHCTEM, a TaKOX
ymoB Jlorosopy.

10.1.3. MoxnuBicts ToproBus iHiLiOBaTH 3alUTH Ha ABTOPH3ALIIO HiJl Yac MPUMaHHs 10 CIUIaTH ENeKTpOHHUX MIaTiXKHUX 3ac00iB y
Mmepexi [nTeprer 3a0e3neuyetbes [Ipouecunrosum Lientpom AT «BAHK KPEJUT JAHITIPO».

10.1.4. Tlepexas mixx bankom i1 Toprosuem 3a Onepartisimu 3 BukopucTaHHsaM [LnaTixHOI KapTKH, 10 BUKOHAHI y paMKkax JloroBopy mo
HaJaHHS MOCIHYTH «IHTepHeT-eKBalpHHT» 3MIIICHEHNX pe3UAEHTAMH 1 Hepe3WIeHTaMH Ha TepuTopii YKpaiHu, 3[iHCHIOETHCS BHUKIIIOUHO Y
TPUBHSAX Y MOPSAKY, BcTaHOBIeHOMY M Y JIBO FOO.

10.2. IlpaBa Ta 060B'sI3KM CTOPiH.

10.2.1. Bank 3000B's13y€TbCA:

10.2.1.1. BuxonyBaTu peectpauito [HTepHeT-Mara3uHiB ToproBist y mporpamHo-anapaTHuX komiuiekcax banka ta MIIC Ha ocHOBI
JIaHUX, 3a3Ha4eHUX y 3asBi mpo HamaHHs mociyru «IHtepHer - exBaiipuur» (Jomatok 11 mo YABO I0O). Ilicns 3xificHenHs peectpaii
ToproBus y nporpamHo-anapatHux koMiuiekcax banka ta MIIC, 3a6e3neuntn npariBaukiB Toprosus «[HCTpyKIi€lo 3 poGOTH 3 MOCIYro0
«Iurepuer exBaiipuar AT «bAHK KPEJAUT JHIITPO».
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10.2.1.2. 3abe3neuyBatH 1i01000By MOXKIUBICTh 3/iMCHEHHS 3alUTIiB Ha ABTOpH3aLio npu nposenenHi KopucryBadem Onepauii 3
BUKOpucTanHsIM [lnaTixkHol KapTKu Ta 31iiicHeHHs caMol omeparii, KpimM BUnaxis, BuzHadeHux um Y JIBO 100, ta BunaikiB, KOJIu OTpUMaHHS
ABTOpH3aIil € HEMOIIUBHUM 4epe3 TexHiuHi 3001 y pobori MIIC, Ta He 3anexars Bix banky.

10.2.1.3. 3giiicHIOBaTH po3paxyHKOBe 0OCIyroByBaHHS TOproBIlsf Ha yMOBax Ta y MOpsSAKy, Bu3HaueHomy 1. 10.3 VJIBO 10O, 3a
BHKJIFOUCHHSIM BHIAIKIB, Tepenoadenux m. 10.2.2.2. ta 10.2.2.3. Y5O 100.

10.2.1.4. Posrisiaty ckapru moxo Omnepaniit 3 BuKopucTaHHsAM [InaTibkHOT KapTKH, 110 onpoTecToByIoThCst KoprctyBauem, EMiTeHTOM
a6o MIIC y ctpok#u Ta cnocid, nependavyeHi YNHHUM 3aKOHOAABCTBOM Y Kpainu Ta npasuiamu MIIC.

10.2.1.5. ToBigomisati ToproBus HUISIXOM HANpaBIEHHS BiAMOBIIHOTO JucTa momTo (M. a, 0), a0 eIeKTPOHHOIO MOIITOK 33
PeKBi3uTaMH (M. B, T), 3a3Ha4eHUMH ToprosueM y 3asBi Ipo HagaHHs MOCIYTH «[HTEpHET - eKBaHpUHI», PO NpUitHATI baHKOM pimeHHs moxo:

a) 3aTPUMKH Ta/abo0 He MPOBeICHHs po3paxyHKiB 3a CyMHIBHUMH omnepaiisiMi Biamosiguo go mim. 10.2.2.2 ta 10.2.2.3 YIBO 10O0;

0) yrpuMaHHS i3 TOTOYHMX/ HACTYNHHX BinmmkonyBans Ha kopucth Toprosus abo crmcanus 3 Paxynky Toprosus y banky xomris,
pusHaueHux 1. 10.3.8 YJIBO OO, Bianosiaxo mo m. 10.2.2.4 YIBO 00,

B) BCTAHOBJICHHS 00OMeXeHb 3a Oyab-akuM [HTepHeT-Marasunom Toprosus Bigmosiguo xo . 10.2.2.5 YI5O 100;

T') IPUITMHEHHS NpoBeneHHs Onepariif 3 BukopucranusM [Inatixaoi kapTku 3riguo 3 m. 10.2.2.7 YIBO 0O0.

Tpn npoMy, y BHIAAKAX, 3a3HAYCHUX Y MIAMYHKTaX «a», «0» i «r» 1poro myHkTy baHk mosimomisie ToproBus y AeHb NPUHHATTS
BIAMIOBIZHOTO DIillICHHs, @ y BHUIAAKY, Mepea0auyeHOMy MiAMyHKTOM «B» - 3a OOUH POOOYHi IeHb [0 (DAKTUYHOTO BBEICHHS BiAMOBIAHHX
0OMEXEHb.

10.2.1.6. HapaBat Toprogiio inpopMamiro moao mpuuuH Ta cyMm mrpadis un inmumx miatr MIIC, naknagenux Ha BaHk BHacigoK
nisutbHOCTI ToproBis, moB’s3aHoi 3 mpeameroM 1poro Y5O F0O0.

10.2.2. bank mae npaBo:

10.2.2.1. BinmoBuTH y npoBenienHi Omnepaii 3 BukoprcTanusM [1natixxHoi kapTku B [HTepHeT-MaraszuHax Toprosus y BUIIaIKy BiIMOBH
y npoBenieHHI ABTOopH3anii EmiTeHTOM.

10.2.2.2. 3atpuMyBaTu NpoBeleHHs po3paxyHkiB 3 Toprosuem 3a CyMHIBHHMH OIEpamisiMd 10 3’SCyBaHHsS OOCTaBHH MIOZO
MPaBOMIPHOCTI 11 POBEICHHS, aJie CTPOKOM He Oinbine 90 (1eB’sTHOCTO) KaJleHAApHUX JHIB 3 JaTH BignpasieHHs Onepanii go [Iponecuarooro
Lentpy banxy.

10.2.2.3. He mpoBoautu po3paxynku 3 Toprosiem 3a CyMHIBHOIO OTepami€o, M10/10 kol BaHKoM BHACIIIOK MpoBeAeHHs: MOHITOPHHTY
BU3HAUECHO, IO 11 31ilicHeHo Oe3 Bimoma Kopucrysaua.

10.2.2.4. YTpuMmyBaTH 3 MOTOYHMX/ HACTYMHUX BimmkomyBaHp Ha KopucTh ToproBus 3a OnepariissMi 3 BUKOPHCTaHHAM [lnaTikHOl
KapTKH cyMH, 1o Bu3HaveHi y 1. 10.3.8. YIBO 100. ¥V Bunaaky sKio moToYHux/ HacTymHUX Binnikomysans 3a OnepamnisiMi 3 BAKOPHCTaHHSIM
IInatixxHOi KapTKM Ha KOPUCTH TOProBUs HEIOCTaTHBO Ul yTpuMaHHS baHkoMm cywm, Bu3Hadenux y m. 10.3.8. VIBO 0O, a6o sxmo Taki
BinmikomxyBaHHs BincyTHI, baHk Mae mpaBo:

a) CIMCYBATH Taki CyMH y mopsiaky eberoBoro nepekasy (JlOrOBIpHOTO CIMCAHHS) 3 MOTOYHOTO paxyHKy TOProBIs, BiIKPHTOTO Y
Banky Ta 3a3HaueHOr0 y 3asBi Mpo HaJaHHI NOCayru «[HTepHeT-eKBaipuHry, BianosiaHo 10 Bumor PO3JIUTY 10 ta PO3ALTY 13 uporo YIBO
100,

abo:

6) y Bunaaky BigcyTrHocTi y TOproBIsi HOTOYHOIO paxyHKY, Biikpuroro y banky, abo BiICYTHOCTI KOIITiB Ha OTOYHOMY PaxyHKY,
3a3HaueHOMY y 3asBi Npo HaJaHHA NOCIyrH «IHTepHEeT-eKBallpHHI», HAmpaBUTH TOProOBILIO MOIITOK BUMOTY IMPO BiAIIKOAYBAaHHS CYM,
BusHaueHux y 1m.10.3.8. YJIBO 100, nuisxom ix mepepaxyBaHHs Ha paxXyHOK baHKy, 1110 3a3Ha4YEHHIA y Takiii BUMO3I.

10.2.2.5. BcraHoBmoBaTH y po3pi3i koxxHoro IHTepHeT-Marasuny Toprosus Taki ooMexeHHs (y Oyab-sKiii komOiHarlii):

a) JTIMITH MaKCHUMaJIbHOI Ta MiHIMaIbHOT cymu Ormiepariii 3 BUKopucTaHHAM [1natixxHoi KapTku, y TOMy dncii i ogqHoro Kopucrysaya,

0) mimiT 3aranpHOI cymu Ta/abo kimbkocTi Onepamniii 3 BUKopucTaHHAM [InmatixkHOi KapTku 3a oxHieto [Inarixaoro Kaprkoro 3a oguH
JIeHb Ta/abo MiCSIlb,

B) JIIMIT 3araibHOr0 000poTy 3a ycima [Inatixxaumu KapTkamu 3a ouH 1eHb Ta/ab0 MicsIb,

r) 3abopoHa MOCTiHA/ THMYacoBa Ha 3JIiMICHEHHS pPO3paxyHKIB dyepe3 [HTepHeT-MaraswH 3 BHKOPHCTAHHSAM IUIATIXHUX KapTOK,
BU3HaueHHX baHkoM y pe3ynbTaTi MOHITOPUHTY, SIK MOTEHLIITHO PU3UKOBHX.

I[Tpu nopy1eHHi 3a3Ha4eHNX y IbOMY IIYHKTi oOMexeHb Toproaiio Oyze BinMoBieHo bankom y nposesenHi Onepanii 3 BHKOPHCTaHHAM
[Tnati>kHOT KapTKH.

10.2.2.6. Bumaratu Bin Toprosiis, IUITXOM HaIpaBlIeHHS BiATIOBIIHOTO MOBIJOMIIEHHS HA apecy HOTO eNEKTPOHHOI MMOUITH, HaJaHHS
JIOKYMEHTIB, 1I0:

a) MATBEPIKYIOTH poBeaeHHs Oneparii 3 BukopucTanHaM [InaTixHoi kapTku Ta/abo dakT oTpumaHHs JlepkareneM ToBapy;

0) miaTBepIKYIOTh HEOOXiqHICTh MOBepHEHHS komTiB KopucryBady Ta/ab0 HEOOXiOHICTH 3AIHCHHUTH BiIMIHY paHille MPOBEICHOT
Omnepauii 3 BukopucTaHHsaM [lnaTixkHol KapTKH.

Toproseib Hagae HEOOXiIHI TOKYMEHTH, 3MiCT sSKUX BifmoBinae m. 10.2.3.15, abo Haaae MOsSCHEHHS MO0 BiJICYyTHOCTI TOKYMEHTIB 32
Ornepatiero 3 BUKOpUCTaHHIM [11aTi>kKHOT KapTKH NpoTSIroM 3 (TpboX) poOOUMX JHIB 3 JATH OTPUMAHHS BiJIIOBITHOTO TOBIJOMJICHHS .

10.2.2.7. 3niiicaroBatt MoniTopunr Onepaniii 3 BUKopuctanHsM [ImaTi>kHOT KapTKH, 1110 BUKOHaHI yepe3 [HTepHeT-MarasuH.

3a pesyapraramu MoHiTopuHry EXBaiip Mae mpaBo:

(a) HanpaBuTH TOPrOBIIIO MMCHMOBI 3aCTEPEKCHHS Y HACTYITHUX BUIIA/IKaX, ajle He OOMEXYIOUNUCh HUMH:
® [IPOTATOM JIBOX KaJIeHIapHHX MicsLiB yepe3 [HTepHeT-MarasuH Topro.us He 3aiiicHIO0TECS Onepaii 3 BUKOpUCTaHHAM [IIaTiKHUX KapToK;
o o710 BusBieHoi CyMHiBHOT onepartil (-ii);
® 3pOCTaHHs/3HIKEHHS KiJIbKOCTi/cyM ABTOpH3aLii Ta/abo 060poTis 3a Onepauisimu 3 BUKOpHcTaHHAM [lnaTixHol kapTku B [HTEepHeT-Mara3uHi

OisbIIe HIX Y 1BA pa3u y BiIHOLIEHHI JI0 CEpeHbOr0 3HaYEHHs, po3paxoBaHoro bankoM 3a ocranui 90 ni6.

(0) mpuiAHATH pilIeHHs MPO MPUINUHEHHs (TMMYacoBe MPUIMHEHHs) 3ailicHenHs Toprosuem Omepaniii 3 BukopuctanHsM [lnaTixaol
KapTKH yepe3 [HTepHeT-MarasuH HUIIXOM OJIOKYBaHHS MOXJIMBOCTI MPOBeNeHHs: ABTopu3alii y neBHOMY [HTepHeT-marasuni Toprosus ta He
3ailicHIOBaTH po3paxyHku 3 Toprosuewm 3a Jforopopom, mpo mio ExBaiip mosimomiisie ToproBus ZOCTYMHHMH KaHajdaMu 3B’S3Ky, 10 Oyiu
3a3HaueHi ToprosueMm y 3asBi nmpo HamaHHs nociyr «IHTepHeT exBaiipunr» (Jomarok 11 no YABO FOO). Toprosens 30008’ s13aHMil HeTaiHO,
micis OTPMMAHHS BiJIOBIAHOTO MOBigOMIICHHS, HmpunMHUTH Orneparii 3 BUKOPHCTAaHHSM IITaTiXHOI KapTKH 4epe3 [HTepHET-MaraswH Ta
OTIPIUTIOTHUTH TaKy iH(GOpPMAIIiFO IUIIXOM pO3MIIleHH 11 Ha caifTi [HTepHeT-Mara3uny. [IpunuHeHHs 3aiicHeHHs onepamiii ExBaiipomM MOKIIHBe,
SIKIIO:

e Oymp-sxa MIIC 3a pesynbratammn Mownitopunry, BixnosinHo o IpaBmn MiXHapoAHMX IUTATDKHUX CHCTEM, YXBAJHJIa PIilICHHS PO
3yIHHEHHs HafaHoro TOproBueBi Mpasa 100 HpUAMaHHs 10 00CIyroByBaHHs IlnaTixHi KapTku dyepe3 [HTepHET-Mara3uH BiANOBiJHOL
MIIC. Eksaiip 3rinuo 3 IIpaBunamu MIIC 30008B's3anuit noBimomuti TOpro.ipt mpo mpuilHATE pillieHHs BiAnoBigHOT MiHapoHOT
IUIATIKHOI CUCTEMH.
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e HE3BAKAIOYM Ha MHUCHMOBI 3acTepexxeHHs ExBaiipa, mo Hampasieni TOpPro.ifo BifMOBIAHO A0 MiANYHKTY (@) LBOrO MyHKTY, BiIOyBcs
iHUUAeHT, noB’ s13anui i3 CymuiBaumu/ [llaxpaiicbkumu onepaunismu, 3aificHeHuME yepe3 [nTepuer-marazun Toprosus;

e  [IiCIs MUCBMOBOTO 3acTepeskeHHs ExBaiipa, mo HampasieHe TOprosuro BiANOBIIHO 10 MiAMYHKTY (a) IIbOTO MyHKTY, ExBaiip orpuman
nonepemxenHs MIIC (y surysaai ¢airy abo nmucra) ctocoBHO omepaniii Toprosus 3 npuiimanus [InaTikHOi KapTKu [0 OIUIATH Yepes
[nTepHeT-Marasus.

e Toprosenps nopymye ymosu Y150 0O, y Tomy uncii BeneHHs OisuibHOCTI, Bu3HadeHoi 1. 10.2.3.1 VIO 100;

e Toprosemp Mmopyurye yMOoBH PO3KpHUTTS iH(popMmarii, mo 3azHadena y ma. 10.2.3.11, 10.6 YIBO OO, abo BHKOPHUCTOBYE TaKy
iHdpopMmariro;

e BusBieHHsS EkBaiipom ¢(akTiB UM oTpMMaHHS HHM BiX JAepkaBHHX opradiB Ta/abo MIIC indopmarii momo ywacti Toprosms y
NPOTHUIPABHIH, MPOTU3aKOHHIA AISUIBHOCTI, y T. 4. OO Jierani3anii (BIAMHBAaHHIO) JOXOJIB, OTPUMAHHX 3JIIOYMHHHMM IULIXOM, abo
¢inancyBaHHs Tepopu3My abo 3ailicHenHs Omnepariii 3 Bukopucranusm [lnatixHol kapTku 6e3 Bimoma KopucTyBadis;

e gikBinanii Toprosipt abo mopymeHHs BiTHOCHO TOproBus CIIpaBH PO OAHKPYTCTBO.

10.2.2.8. 3nilicHIOBaTH KOHTPOJIb 3a BigmoBinHicTIO nisutbHOCTI Toprosus ymoam YJIBO FOO Tta Bumoram MIIC, y 1. 4. numixom
nepeBipku cailTy(-iB) Toprosus Ta IpoOBEICHHS TECTOBHX 3aMOBJICHb TOBAPiB.

10.2.2.9. Hosigomnsata MIIC Bigomocti npo ToproBus, y ToMy umcii HaiimeHyBaHHs Toprous, aapecy, a Takox iH(opmaliio npo
BUsiBIIeH] (pakTH 3xilicHeHHs ToprosueM NPOTHIPAaBHOI OISUTBHOCTI Ta AisUIbHOCTI, mepenideHoi B m. 10.2.3.1 YABO OO (BkirouHo, ane He
00MEXKYIOUHCH).

10.2.2.10. bank Mae npaBo Ha CTpOK, Bu3HadeHui npasmiamu MIIC, 3ynuanTn Haganas Toprosuio mociayru «IHTepHET-eKBaHpUHT> 1
posipBatu JloroBip y pasi HempaBoMipHOTO abo HemependadeHoro [loroBopom BHKOpHCTaHHS TOProBIeM 4d TPEThOK 0coOor0 [lmaTixHUX
KapToK abo 1X pekBi3uTIiB. baHK Mae MpaBo NPHHHATH PillIEHHS NP0 3YNTMHEHHS HaJaHHs ITOCIyTH «|HTepHeT-ekBaiipuHr» TOproBuio TakoX i B
IHIIMX BUINAJKaX, ycraHoBieHuxX npasmwiamu MIIC ta/a6o ymoamu Y IBO 100.

10.2.2.11. V pa3si orpumanns bankom pimenns HanionanbHoro 6anky YkpaiHu mpo 3acTocyBaHHs 10 BaHKy 3aX0[iB BIUIMBY LIOZ0
3YIHHEHHS, 0OMEXEHHS a00 MPUIMHEHHS 311HCHEHHS onepaiii, mepeabaueHux JoroBopom, He BUKOHYBATH cBOi 3000B’s13aHHA 32 JloroBopom,
10 nependavyaoTh TakKi oneparlii, 800 BAKOHYBATH iX BUKJIFOUHO 3 ypaxXyBaHHSIM BUMOT, 3a3HaYCHUX y BIAMOBiAHOMY pimeHHi HanioHansHOTO
OaHky Ykpainu, npo mo bank noizomisie Toprosiid y BiANOBIAHOCTI 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH.

10.2.2.12. bank Mae npaBo 3MIHIOBAaTH PO3Mip KOMICIHHOT BHHaropoau 3a BukoHaHHs Onepariil 3 BukopucTaHHAM [1naTixkHOT KapTKH
3aJIeKHO BiJ| MPUHAIEKHOCTI IUIaTDKHOT KapTku 1o banky — emitenrty (mmatixai xkaptku AT «BAHK KPEAUT JHIITPO»/ inom GaHkw,
HOBiIOMHUBIIX Ipo BifnoBinHi 3MiHK Toprosus y crnoci6, nepenbauyenuii m.2.5.4. YIBO FOO. 3miHN BBaXKaIOTHCS ITOTOPKEHUMHI TOproBIem,
SIKIIO JIO JIaTH, 3 K0T BOHM HaOyBalOTh YMHHICTh, TOProBels He MoBiioMuTh bank npo posipsanus Y5O 10O.

10.2.3. ToproBeuns 3000B'A3y€TbCA:

10.2.3.1. He 3puilicHIoBaTH IisSUTBHICTD, IIO MOXKE 3aBJATH MIKOAM AUIOBIH pemyramii Banky Tta/a6o MIIC. o Takoi IisibHOCTI
BIZTHOCHUTBCSL:

a) peamizauis uepe3 [HTepHeT-Mara3un(-u) Topropus:

® BOTHEMAIBHOI 30p0i, 3aIMacCHUX YaCTHH A0 Hel, 0OenpHmacis Ta X010aHo1 30poi, BUTEHUI 00ir SKUX 3200pOHEHHI 3aKOHOJaBCTBOM;

® HAPKOTUYHHUX PEYOBHH, CTEPOiiB, IHIINX MPOAYKTIB, HEOE3MEUHNX I 340POB’ S JFIOIUHH, IPUIAIH IS 1X BKUBAHHS;

o TOBapiB Oe3 BiJIIOBIJHNX JO3BUIBHUX JOKYMEHTIB (JIiLIEH3ii, TOPTiBEIbHUX MATEHTIB, JO3BOJIB, TOLIO), Y TOMY YHCII HEJlileH30BaH1
KOMii/ perulikd TOBAapiB BIIOMHX TOPrOBHX MAapoK, a TaKOX HEJIIEH30BaHy ayaio-, Bifieo- Ta (HOTOMPOIYKILif0, MpOrpaMHe
3abe3neyeHHs (0e3 HAsSBHOCTI JOTOBOPIB/IO3BOJIB/MINEH3IH OQImIHHOrO HOCTadadbHHKAa ab0 PO3pOOHMKA IIHOTO MPOTPAMHOTO
3a0e3MeyeHHs 3AIHCHIOBATH MIPOAaXK, Y T. 4. Y Mepexi [HTepHeT)/ ToBapiB (IOCIyT) iHTENEKTyalIbHOT BIACHOCTI TOIIO;
HeleranbHuX (hapMaleBTHYHHUX Mpenaparis, JIKapChbKUX 3ac00iB 3a pelienToM Ta/ ad0 JOCTaBKa AKHUX 3IIHCHIOETHCS 3a MEXi YKpaiHu;
QIKOTOJILHUX Ta TIOTFOHOBUX BHPOOIB, OCTaBKa SIKMX 3[IHCHIOETHCS 3a MeXi YKpaiHH;
MOCITYT TelIeMapKeTHHTa;
MOCITYT €CKOPT-CEPBICY Ta CEKCYaJbHOI eKCIUTyaTallii JIIOANHH;
nociyrd (aittooOMiHHHKA;
300pakeHbh Ta IHIIMX MarepiauiB, M0 HOCATh OOpa3IMBUI XapakTep 1 HE MalOTh XYAOKHBO-CCTETHYHOI LIHHOCTI, HANPHKIAL,
300pake€HHS CEKCYAIFHOTO XapaKTepy, CEKCyaTbHOI eKCILTyaTallii HeTOBHOIITHIX, 3009€Hb, JTFOICHKIX KaTilTB, IPOSIBIB JKOPCTOKOCTI
TOIIO;

o Oyab-SKUX IHIINX TOBAPIB, IO BUIIyYeHi 200 0OMeskeHi (0e3 HasBHOCTI BiAMOBITHOTO I03BOITY) B IUBLIEHOMY 000pOTI 3TiIHO YHHHOTO

3aKOHOJaBCTBa YKpainu Ta/abo Bumor MIIC;

0) JiATBHICTH MOB'SI3aHa 3 HAIAHHAM TOCIYT Y cdepi a3apTHHX irop (JoTepeid, OykMekepchke mapi, mapi Toranizaropa)

B) HamgaHHS TOProBIEM IHIIMM OpraHi3amisM IOCIYT, IO MOJITAITh Y KOHCONiAamii 00NiKOBHX 3amuciB ix [HTepHET-Mara3uHiB mig
cBoiM [nTepHeT-moMeHoMm (Merchant Aggregators/Consolidators 3a knacucgikariero MIIC);

r) Oy/ab-siKa iHIIa TisUTbHICT, 3a00pOHEHA YHHHUM 3aKOHOJaBCTBOM YKpainu Ta npasuiaamu MIIC.

10.2.3.2. He 3niiicHioBaty qoctaBky ToBapiB 3a Mexi YKpaiHu 3a BUaMH IisUTbHOCTI, 1110 3a3HaveHi y m1.10.2.3.1.

10.2.3.3. 3piiicHioBaTH nocTaBKy ToBapy TiNBKM 3a THMH OIEpallisM OIUIaTH, 3a sSKUMU bankom Oyio mepepaxoBaHo Toprosifo
BinmkomysanHs.

10.2.3.3. 3nilicHIoBaTH peaii3ariro sume ToBapiB TOoro BUIy Ta KaTeropii, mo Oyiu 3a3HadeHi ToprosueM y 3asBi Ipo HaJaHHS TIOCTYTH
«Iurepuer-exBaiipuar» (Jomarox 11 no Y5O H00).

10.2.3.4. IIpoBoautu Omnepanii 3 BukopucTaHHAM [11aTixkHOT KapTKN BUKITIOYHO Y TPUBHSAX — TPOIIOBIH OqUHNUII YKpaiHH.

10.2.3.5. He BcranoBmtoBatH IiHy 3a ToBap, mpu Horo omiaTi 3a gonomororo ITnatikHOi KapTky, BUILY HDK IPH OIUIATI Y 1HIIWHA
croci6, He BCTAHOBIIIOBATH JIOJIATKOBHX KOMIiCIHMX BHHAropox npu oruati 3a Tosap 3a mormomororo [InatikHOi KapTKy, HE BUMaraTu Bij
KopucryBauiB Oyap-sIKHX IHIIMX JOAATKOBHX IUIAT MPH NpoBeaeHHI HuMu Omnepariii 3 BuKopuctaHHaM [1naTixHOT KapTKH.

10.2.3.6. IIpuiimaTu omtaty 3a ToBap 3a gomomororo [naTi>kHOT KapTKK BUKITIOYHO OJJHUM ITJIaTexeM, Oe3 po30MBKH ii Ha ABI 4K Oinblie
4JacTHH Ta 6e3 0()OPMIIEHHS YAaCTKOBOI OILIATH TOTIBKOBUMH KOIITAMH.

10.2.3.7. YV Bumanky nosepHeHHs1 KopuctyBauem ToBapy abo BiAMOBH Bix HOCIYT, BapTiCTh SKHX Oyna clulaueHa 3 BUKOPHUCTAHHSIM
[Inatixno0i KapTKH, TOBEPTATH KOIITH Ha paxyHok KopucryBada IInari>kHoi kapTkn y baHk-eMiTeHT, BUKOPHCTOBYIOUH IIPH IIbOMY BHKIIFOUHO
pexBiznTH [IMaTi>kKHOT KapTKH, 3 BUKOPHCTAHHAM SKMX Oyia 31ifiCHEeHa Oneparlist OIUIaTH Y BUIAIKaxX Ta HOPSAAKY, Biu3HaueHux 1. 10.3.7 YIBO
100.

10.2.3.8. ¥V pasi BincyrHocTi 3amoBieHoro KopucryBadem ToBapy, Toproseus 3000B’s13aHuii noindopmysatu KopucryBaua 1mono
BiJICYTHOCTI TOBapy Ta MOBIIOMUTH JaTy HaJXO/KEHHs TOBapy. 32 YMOBH BiICYTHOCTI MOXJIMBOCTI BUKOHATH 3aMOBJICHHSI, TOprosels OBUHEH
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' A Bank Kpeaur Oxinpo

30IHCHATH BiAMiHY HEBMKOHAHOTO 3aMOBJICHHs Ta MOBepHYTH Kouitu KopuctyBauy 3 morpumanssam Bumor n. 10.3.7 usoro YBO 0O0. be3
sroau KopucryBada ToBap He Moke OyTH 3amiHeHHid TOpProBieM Ha iHIIHA.
10.2.3.9. 3a 5 (r’aTB) poOOUMX AHIB MOTOKyBaTH 3 baHkoM Oynb-sKi 3MiHHM, IO CTOCYIOTHCS JIAQHMX, 3a3HAUE€HHX TOpProBIEM IIpo
InrepHeT-Marasun y 3asBi npo HamanHs nociryru «lHrepHeT-ekBaitpuar» (Jomarok 11 mo YBO FOO), y T. 4. Hamip 3MiHuTH ab0 I0JaTH
KaTeropilo ToBapy, IO peali3yeThcsi uepe3 IHTepHeT-MarasuH ToproBis, MIIIXOM OHOBICHHS 3asBM IO HaJaHHS MOCIyrH «IHTepHeT-
exBaiipuar» (Jomarok 11 no YJIBO HOO) 3 BigMiTKOI0 «3MiHU», 3BEepHYBINNCH 0 BinmineHHs banky. He 3xilicHroBatn Takux 3MmiH 0e3
nonepenHpoi 3ronu banky.
10.2.3.10. InpopmyBatu bank mpo Oyab-sKi 3MiHH peeCTpalliifHUX AaHHX Ta BiZoMocTel, 3a3HaueHux Toprosiem banky y 3assi mpo
HajaHHA nocnyru «lHrepuer-exBaiipuar» (Jogarox 11 no YABO K0O), B ToMy umcii mpo 3MiHy BUAIB AisIbHOCTI TOPTroBI, SKi MOBIIOMIISIIUCS
HUM BaHKy 171 mpu3HaueHHs KOAy KaTeropii TOpro.ild, IUIIXOM 3BEPHEHHS [0 BiAaineHHs baHKy Ta OHOBIeHHs 3asiBU PO HafaHHS MOCIYTH
«Iareprer-exBaiipunr» (Joxarox 11 no YABO FOO) 3 BiqMiTKOI0 «3MiHH» 3 JOAABaHHIM JOKYMEHTIB, 1[0 MiATBEP/KYIOTH BIAMOBIIHI 3MIHI
(y pasi HasiBHOCTI), He mi3Hime 5 (1’s1TH) poOOYMX AHIB 3 JaTH HAOPAHHS YNHHOCTI TAKUX 3MiH.
10.2.3.11. He 36epirati pexBizutd ImatikHEX KapTOK (KpiM NEpIINX HIECTH Ta OCTaHHIX YOTHUPHOX IMGp i HOMepa Ta TEepMiHY
3akiHueHHs i xii, 3 Meroto BukoHaHHS 1. 10.2.3.15 ) Ta Bimomocti npo KopucrysadiB (kpiM iMeHi Ta Hpi3BuIa, 3a3HadeHUX Ha [lmarikHil
KapTii, 3 MeToro BUKOHaHHA M. m. 10.2.3.15 ta 10.2.3.16), He xomitoBatu pekBi3uTiB KapTku, mo cramu Bimomi Toprosuro y pesynbTarti
BUKOHaHHA yMOB JloroBopy, y 6a3zax manux Toprosus abo y Oynp-skuil iHIIUH crioci0, He mepegaBaTH Taky iHGOpMaLilo TpeTiM ocobam, He
BHOCHUTH IOBHOTO HOMepa [InmaTixHoi KapTku 10 OOJIIKOBHX KHHUT Ta/ab0 M0 eNeKTPOHHHX 0a3 JaHWX KOMI'IOTEPHHUX MpOorpaM, He HaJaBaTd
nanux npo KopucryBada ocobam, siki He MaroTh Ha 1€ 3aKOHHOT'0 TIpaBa abo MOBHOBaXkeHb. 30epirati y TaeMHHUI iHdopMmaiiito momo TexHomorii
TIPOBEAEHHs IUIaTeXiB, mapoii KoprucryBadiB 11t KopuctyBaHHs [HTEepHET-Mara3smHOM TOIIO, 3a0€3MEUNTH 3aXUCT Ta HEPO3TOJIOIICHHS TaKoi
iHdopmarii 6e3 3roau Exsaiipa. 3abe3neunTtn BUKOpUCTaHHS Li€l iHpOpMaIil BUKIIOYHO MpamiBHUKaMK Toprosus, SKHM BOHA HEOOXiHA IS
BUKOHAHHS CBOIiX CITy’KOOBHX/TIOCAJJOBHX 00O0B SI3KIB Ta 32 YMOBH Ha/IaHHS TAKUMH IIPAIliBHUKAMH 3000B 13aHB PO 3aXKCT Ta HEPO3TOJIOICHHS
iHpopmaii.
10.2.3.12. TudpopmyBatu BaHk mpo yci BUMAAKK OTPUMAHHS TPETIMU 0CO0aMH HECAHKI[IOHOBAHOTO JIOCTYITY O PeKBi3uTiB IlmaTiKHIX
KapTok Ta/abo Bimomocreii mpo Kopucrysauis, mo cramu Bigomi Toprosiro. [lana inpopmanis noBuHHa OyTH OTprMaHa baHKOM y IeHb, KOJIH
CTaBCSI/BUSBIICHO TaKWi BHUIAAOK. SIKIIO TaKWi BHUIIQJOK CTABCS/BHSBICHO Yy HepoOOuuil 1eHp, Toproeeus moBuHEH iHpopMyBaTtu bank mpo
TaK{i BUIAJIOK HE Mi3HIIIEe HACTYITHOTO POO0OYOTro JHS.
10.2.3.13. BuxopucrtoByBati Ui 3ailicHeHHs Omnepariifi 3 BUKOpUCTaHHSIM [ImaTiKHUX KapTOK juie TeXHOJOTiI0 IPOBENCHHS
IUTATEeXIB, 10 JO3BOJIeHa JoroBOpoM, a Takoxk criocobamu B3aeMoii 3 cucremamu ExBaiipa, TpoToKoJiaMu Ta el iKarismMH, 10 ONepeJHbO
y3rojkeHi 3 baHkom.
10.2.3.14. BigmxonoByBatH (cruiadyBaty) baHky yci cymu, HanexHi 1o crutaty 3a nuM Y JIBO H0O, Briroyaroun Ti, o nepenbadeni .
10.3.8. YJIBO 100, y ctpok He mizHitre 10 (1ecsaT) pododnx IHIB 3 AaTH OTpUMAaHHS Bij baHKy BiMOBiTHOT BUMOTH, HA/TiCIaHOT HA €JICKTPOHY
azipecy 3a3HadeHy y 3asBi npo HagaHH: nocayru «lHrepreT-exBaiipuar» (Jogarok 11 o YABO FOO).
10.2.3.15. 3piiicHioBatu 36epiranss inpopMmamii Ta JOKYMEHTIB, moB's3anux 3 OmepauisMu 3 BUKOpUCTaHHSAM [ImaTiHOI KapTKu
(xBUTaHII{, peecTpy, PO3MUCKH IEpKaTeliB Ta iHIII MOKYMEHTH, IO MiATBEPKYIOTh (akT 3xificHeHHs KopucrtyBauem Omepamii 3
BUKOpUCTaHHAM [LmaTi>kHOT KapTKH, Ta OTpUMAaHHS HUM BiJIIOBIAHOTO TOBapy abo HOTo MOBEPHEHHS), MPOTITOM 3-X POKIB 3 AaTH 3AiHCHEHHS
Omnepaii 3 BukopucTaHHAM [lnaTixkHOI KapTKH Ta HagaBaTu ix baHky Ha #oro mepury BUMOTY HpoTsroM 3 (TppoX) poOOdYMX AHIB 3 JaTH
OTPUMaHHS Takol BUMOTH. Y TOKYMEHTaX, IO MiATBEpIKYIOTh 3ailicHeHHs Onepanii 3 BUKOPUCTaHHAM [1IaTiKHOT KapTKH, 000B’SI3KOBO Ma€e
OyTun HacTynHa iHpopMaris:
JIOKyMEHT 3a Oomeparli€lo 3 elIeKTPOHHOI KOMEpLii Ma€ MiCTHTH:
—nani Toprosus:
o Hazga [HTepHeT-Marasuny, ajgpeca peectpauii Toprosiis;
o online-aapeca InTepHeT-Mara3uty;
o Jlata 3amoBneHHs ToBapy (nara Omepartii 3 BUKOpUCTaHHAM [1maTi>KHOT KapTKH);
e Onuc Toapy;
o [Topsimok Ta ymoBu BigmoBu Jlepxatens Bix omtath ToBapy Ta MOPSJOK TOBEPHEHHsS! TPOLIOBHX KOLITIB IPH BiJAMOBI
Hepxarens Bix Onepanii 3 BuKopucTaHsaM [1naTixkHOT KapTKu.
— IUIATi2KHI AaHi:
® VHiKanbHUI HOMep 3aMOBIICHHS y cucTeMi Toprosus;
o Hazga MIIC, HoMep miaTi>kHOT KapTKH (TIepIii mIicTh Ta ocTaHHi 4 uppy HOMepa MIaTKHOI KapTKH), KO aBTOpH3allii, TUIT
iaTexy (ormsaTa/ IOBEpHEHH))
o Jlara/gac Onepanii 3 BukopuctanHsaM [lnaTixHoi kKapTKu;
e Cyma Ormepartii 3 BuUKopucTaHHsIM [1naTikHOT KapTKH;
o Bamrora Oneparii 3 BukopuctanasaM [1matiao1 KapTKH;
— I0aTKOBI MapamMeTpu:
o [M’s Ta mpi3BuLIe nepkatens [lnaTiHol KapTKH;
o Tepmin 3akindeHHs aii [lnaTikHOT KapTKH;
e Jlata nocraBku ToBapy (BUKOHAHHS ITOCIYT).
JIoKyMeHT 3a oreparlisiM KyIIiBJIi KBUTKIB (aBia, 3aTi3HUI, 1HIII1) Ma€ JOAATKOBO MiCTHTH:
® iM’sT TacaXkupa;
e iH(pOpMAIIiIo MO0 peiicy (aTa Ta Yac BiIMpaBICHHS Ta MPUOYTTS, yHKT BIAMPaBJICHHs Ta MMyHKT IPU3HAYCHHS);
® HOMEP MOCATOYHOTO MICIIS;
® HOMEp KBHTKA (PEKOMEH/IOBaHO).
JIoKyMeHT 3a oreparlisiM 3 OpOHIOBaHHs/ OIJIATH HOMEPIB TOTEIIIB Ma€ TaKOX MiCTHTH:
® HOMEp 3aMOBJICHHS/OpOHIOBAaHHS;
® BUJI HOMepa (HaNpHKIal: OJHOMICHUA, TBOMICHHN);
® iM’sI TOCTS, SIKIIIO BOHO BiIpi3HAETHCS Bif iMeHi neprkatens [1K;
® CTpOK IepeOyBaHHS;
® ajJpeca roTento;
® CIMCOK HaJJaHUX MOCIYT, BKIIIOYAIOUH BapTiCTh HOMEpa, MOJAaTKH, HATO1, J0JaTKOBI IIOCTYTH.
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Henananns banky 3a3HaueHuX JOKyMeHTIiB/iH(popMalii Ha 10ro BUMOTY y BU3HAYCHHI [IMM MyHKTOM CTPOK € MiJICTAaBOIO [UIsl BU3HAHHS
Omnepatii 3 Bukopuctanusam [InatixHol kapTku HenilicHoro onepauiero. ko Toproseus He Moxe Hagatu baHky mokymeHTH 3a Omnepaui€ro 3
BHUKOpHCTaHHAM [IaTixkHOT KapTKH, BiH HOBHHEH IINCHMOBO MOBITOMUTH Ipo 1ie bank.

10.2.3.16. HanaBatu banky indopmamito 3a3Haueny B 1. 10.2.3.15 mono o6craBuH nposexenHs Oneparii 3 BukopucTaHaaM [lmatixaoi
KapTKH Ta Bimomocti npo KopucryBada, sikuii i mpoBoams, y pasi 3BepHeHHs mo Toprosus y mporeci 3aiicHeHHs bankom MoHiTOpHHTY
omepaniit Ta/a6o npu ockapskeHHi Onepartii 3 BukopucranusaM [lnarixuoi kaptkn KoprcryBauem a6o EMiTeHTOM BiAIIOBIAHO 1O onepamiiHuX
npasuwi MIIC 4u y cynoBomMy OpsaKy.

10.2.3.17. CrunauyBatu banky xomiciiiHy BHHaropopay 3a BukoHaHHs Omepaliiii 3 BUKOpHCTaHHAM I[ImaTiXkHOI KapTKH, po3Mip skoi
3a3Ha4yeHo y 3asBi Mpo HagaHHA nociayru «larepreT-exBaiipunr» (Jomarox 11 o YABO FOO), y mopsiaky, BuzHauenomy 1. 10.3 YIBO FOO.

10.2.3.18. TTorompxyBatu 3 bankoM au3aits Ta opopmiteHHst BeO-CTOpiHOK [HTepHeT-Mara3uHa, Ha IKUX OyayTh 3ailicHIoBaTiCs Onepariii
3 BUKOpUCTaHHAM [I1IaTiXKHOT KapTKH, Y TOMY YHCII IeKTPOHHI BapiaHTH pekIaMHuX OaHepis 3 gororunamu MIIC.

10.2.3.19. 3abe3neunty Ha caiiTi Toprosus npsimuit, npoctuii, crabimeHMit foctyn banky 1o takoi iHhopMarrii:

® [TOBHE HaliMEHYBaHHsI FOPUIMYHOI 0cOOH a00 Mpi3BHIIE, iM's, IO OATEKOBI (Pi3MYHOT OCOOH - MiATIPHEMIIS;

MicCIIe3HaXOKeHHSI FOPUANYHOT 0cobu abo Miciie peecTpaliii Ta miciie (aKTHIHOTO MPOXKUBAHH (i3HYHOT 0COOH — MiAIPHEMILST;
ajipeca eJIeKTPOHHOI MOLITH Ta/abo ajipeca iHTepHeT-MarasuHy;

inenTH}iKaifHUN KO U1 IOpUANYIHOI 0codu abo peecTpauiifHuii Homep 00IiKOBOI KapTKU IUIATHUKA MOJATKIB Ui (Bi3UUHOI ocodu
- mianpuemis, abo cepist Ta Homep macrnopra 1uist Gi3HIHOT 0C00U — MIIIPHEMIIS, siKa Yepe3 CBOI PeiriiHi mepekoHaHHs BIAMOBUIIACS
BiJI IPUIHATTS peecTpawiitHoro Homepa 00IiKOBOI KapTKH IUIATHUKA MOJATKIB Ta O(QIl[iifHO MOBiIOMIIA PO Lie BiAMOBiIHUI OopraH
JiepKaBHOI OJATKOBOI CIIY>KOH 1 Ma€ BIIMITKY B ACIOPTi;

BiZIOMOCTI Ipo JIIeH3ito (cepis, HoMep, CTPOK Aii Ta JaTa BUAadi), SIKIIO TOCIIOAAPChKa MisUTBHICTD MiUIATaE JTIEH3YBaHHIO;

1010 BKJIFOUCHHS TTOIaTKIB Y PO3PaxyHOK BapTOCTi TOBapy, pOOOTH, IIOCIYTH Ta, Y pa3i JOCTaBKU TOBApY, - iHHOpMaLlis IPo BapTiCTh
JIOCTaBKH;

® TIONITHKY Hepo3roioleHHs nanux KopucrysadiB [InaTiKHUX KapTOK;

® HasBHICTH 3aXUCTy JaHUX [IMaTKHUX KapTOK MpH 31ificCHeHH] omepanil 3 ii BUKOPHCTaHHAM B Mepexi I[HTepHeT;

® iHIII BiZIOMOCTI, IIIO BIAMOBIIHO J0 3aKOHOJABCTBA Mi/IJISATAIOTh OMPUITIOTHCHHIO.

10.2.3.20. TexHoJIOTiYHO 3a0€3MEYNTH MOXKINBICTS OTpUMaHHs 3roau KopucryBaua 3 yMoBaMu Npoaaxy ToBapy/ HaJaHHS IIOCIYTH,
izeHTHdIKyBaTHCS B iHpOpMaLiiiHO-TeTeKOMYHIKaliiHIll cucTeMi nepea nposeneHHsIM HUM Onepanii 3 BUKOpUCTaHHAM [lnaTixHOT KapTKH Ta
peectpartii (dikcarrii Ta 36epexeHHs) GpakTy o3HaloMiIeHHS 1 3roan KopucTyBaua i3 3a3HaueHUME yMoBaMu. HagaBaTi MOKIHBICTh 3MTiHICHEHHS
KopucryBauem Onepariii 3 BUKopucTanHsIM [11aTi>KHOT KapTKH TUIBKH TICIs peecTpallii (akTy Takoro 03HaHOMIICHHSI Ta 3TO/IH.

10.2.3.21. 3a6esneuntu KopucryBaua Ilmarixuoi kapTku HAoKyMeHTamu 3a Ormepaiiero 3 BHKOPHCTaHHSM [lmaTixHOI KapTkw,
3xificHeHOI0 uepe3 [HTepHeT-Mara3ua ToproBild IUIIXOM iX HaJICHIaHHS Ha eJIeKTpOHHY anpecy KopucrtyBaua [InatixxHOI KapTKH.

10.2.3.22. He momyckaty MepeBHIICHHS LiH Ha TOBapH abo MOCIYTH, OIUIadyyBaHi 3a JOMOMOroro [IlnaTiHUX KapTok 4depe3 IHTepHer,
HaJI [IiIHaMH, BCTAHOBJICHUMH IS peatti3aiii ToBapiB a0 MOCIyYT iHIINM CIIOCOOOM.

10.2.3.23. 3 MeTor0 JOTpUMaHHS mpaBwi Oe3mneku, Toproeenps 3000B's3aHUN BIPOBAIUTH TEXHIUHI Ta MPOTpaMHO-amapaTHi 3acoou
3aXUCTy CBOTO [HTEepHET-Mara3uHy JUIsl EepeNIKOKaHHs: HECAaHKIIOHOBAHOTO OCTYITYy o iHdopMaii (qocTymy 1o iHpopMaii 1o10 MOKyIK:
yepe3 [HTepHET-Marasu, 10 MOXKe CTAaHOBUTH OaHKIBCHKY TaeMHUIIO abo iHINy iH(opMaIlio 3 0OMEXEHHM JOCTYIIOM), HECAHKI[IOHOBAHHX
3MiH iHpopMaLil (BHECEHHS 3MiH a00 YaCTKOBOTO UM IMOBHOTO 3HHUIIECHHS iH(OpMaii 111010 MOKYMKH Yepe3 [HTepHeT-Mara3ud ocobamu, siKi He
MAaIOTh Ha IIe IpaBa a00 TOBHOBAKEHb), HECAHKI[IOHOBAHUX OMepaliid 3 KoOMIOHeHTaMu [1maTiHUX KapTOK (IPOHUKHEHHS HECAHKI[IOHOBAHOTO
3JIOBMHCHOTO KOJY 3 METOI0 HEMpaBOMIPHOTO 3aBOJIOMIHHS peKBi3uTaMu [ImaTiKHUX KapT a00 MEpCOHATBPHUMH JaHWMH TOKYIIIB, i3
3aCTOCYBaHHSAM SIKUX OyIH 3MiHCHEHI omeparii KymiBii TOBapiB).

10.2.3.24. Toprosenp 3000B’s13aHUI 3AIHCHIOBATH po0OOTy 3 HaJaHUM BaHKOM MpOTrpaMHHUM 3a0€3MEeYECHHSM 3 JOTPUMAHHSIM BHMOT
«IHcTpykuil 3 pobotn 3 mocnyroto «lHrepHer ekBaiipuHr AT «BAHK KPEJWUT JHIITPO». A Takox 3abe3neYnTH HAaBYaHHS MEPCOHATY
IHTepHeT - MarasuHy poOOTi 3 MOCIYrol0 «IHTepHEeT- eKBaPUHT» NULIXOM O3HAHOMIICHHS 3 TOKyMEHTOM «IHCTpYKIist 3 poOOTH 3 MOCIYTroro
«Iutepuer exBaiipunr AT «bAHK KPEJJUT JJHIITPO» 3 MeTor0 MiHiMi3allil pU3KKiB BAUHUKHEHHS TIOMUJIOK a00 3JI0YMHHOTO YMHUCITY 31 CTOPOHU
nepconairy ToproB.iis, o MPU3BEX 10 BUKPUTTS iHpopManii abo 3iiCHEHHIO TOMIJIKOBHX OIepalliil MOKyIKky ToBapiB. Ha nmuceMoBy BUMOTY
Banky npotsirom 3-X AHIB 3 THS OTpUMaHHs BUMOTH, HaJaTH [HCTpyKIifo o po6orti 3 mocayroro «IaTepret exBaiipuar AT «BAHK KPEAUT
JHIITPO» 3 I1.LI1/6, mimnucomM mpaimiBHUKA, SKAH MPOHIIOB HaBdaHHA Ta Haka3oM mpo mpuiAHATTS mpaniBHUKA Ha pOOOTY.

10.2.3.25. Toproseus 30008’ s13aHMI1 MOBINOMUTH baHK Mpo cIiBIpaIiio/ MPUIMTHHEHHS CIIBIpali 3 iHITUM eKBapOM ITiJ yac yKJIAJAaHHS
JloroBopy, OUIIXOM TMpPOCTaBIEHHS BiAmoBiAHOI BinmiTku y 3asBi. [Ipo modaTok cmiBmpami 3 iHmmM exBaiipoM Toproseus 3000B’s3aHHI
noBizioMuTH baHk nuIsIXOM OHOBIIEHHS 3asiBM PO HaAaHHs nociayru «lurepHer-exBaipuar» (Joxatok 11 no YABO FO0) 3 BigMiTKOIO «3MiHI»,
3BEPHYBILHUCH JI0 BiijIeHHs baHKy IPOTIAroM TPphOX JHIB ITiCIs YKIaAaHHS IOTOBOPY 3 IHIIIMM eKBalpoM.

10.2.3.26. ToproBews Mae 3iiCHIOBaTH 3aX0.1H, pekoMeH1oBaHi bankoM B [HCTpykuii mo po6oTi 3 mociyroro «[HTepHeT ekBaiipuar AT
«BAHK KPEJAUT JHIITPO» 1mon0 nmpoTuaii nraxpaiCbKUM OIepamisiM 3 BAKOPHUCTaHHIM PEKBI3HTIB INIATIKHUX KapTOK.

10.2.3.27. Y Bunagky, komu Toprosems € PSP-mipoBaiinepom i Hafae CBOIM areHTaM OH-JIAMH CEPBICH 110 3[iHCHEHHIO eJIEKTPOHHHUX
IUIAaTeXIB Ta IepeKasis, Takuii Toprosens Mae Oyt 000B’s13k0BO cepTrdikoBanuM 3a crapmaptoMm PCI DSS, mo nae im npaBo o6pobmsatu ta
30epiratu pekBi3uTH [LMaTihKHUX KapTOK (KPIM MEpIINX MIECTH Ta OCTAHHIX YOTHPHOX IH(p i1 HOMepa Ta TepMiHy 3aKiHYeHHS il Jii, 3 METOr0
pukoHaHHs 1. 10.2.3.15 ) Ta BizomocTi mpo KopuctyBauis (kpiMm iMeHi Ta Mpi3BUILA, 3a3Ha4eHNX Ha [1maTixHill KapTIi, 3 METOI0 BUKOHAHHS T1.
m. 10.2.3.15 Ta 10.2.3.16).

10.2.3.28. PSP-npoBaiinep 3000B’s13yeThest HagaBaTh baHKy minTBeppkeHHs mopivnoi ceprudikanii cuctemu 3a Bumoramu PCI DSS.
V pasi e Hagauns ceptudikary PCI DSS Bank 3anuiiae 3a co60r0 mpaBo MPUIMHUTH CiBPOOITHULTBO 1 po3ipBatH el JJorosip.
10.2.3.29. HanaBaTu banky Ha foro nepury Bumory indopmartito, HoTpiOHy baHKy 1711 BUKOHAHHS BUMOT 3aKOHOAABCTBA Y KpalHH, 10 PETYIIIOE
BiIHOCHHH y cdepi 3amobiraHHs Jeramizarii (BiAMHBaHHIO) IOXOIIB, OJepKaHHX 3JOYMHHUM LULIXOM, (DIHAHCYBAaHHIO TEpOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HHIICHHS.

10.2.4. ToproBenn Ma€ NpaBo:

10.2.4.1. Bumaratu Bix banky cBoedacHe IpoBeieHHS pO3paxyHKiB 3a IpoBeieHuMH OTeparissMi 3 BUKOPHUCTAaHHAM [ImaTikHOT KapTKH
Ha ymoBax nporo ¥YJIBO H00.

10.2.4.2. Bumarartu Bix banky 3a0e3nmeueHHs MOXIHMBOCTI 31iiicHeHHs ABTopu3auii npu mposeneHHi Omepaiii 3 BUKOPHUCTAHHSIM
[Tnati>kHOT KapTKH, 32 BUHATKOM BHIAIKiB, ependauenux m. 10.2.2. VIBO 10O0.

10.3. ITopsinok Ta yMOBH PO3paxXyHKIB:

10.3.1. baHk 37iiicHIOE mepeka3 TPOLIOBHX KOIITIB Ha KOPUCTh TOProBus Ha CyMy yciX omeparii, 31iliCHEHHX 3 BHKOPHCTaHHIM
EnextpoHHMX MTaTihXKHUX 3ac00iB iX 3akoHHUME KoprcryBadam Ha IHTepHeT caiiTax - MIiCIAX pealizalii ToBapiB, podiT a0 MOCIYT, MUITXOM
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BIILIKOTyBaHHS KOILITiB HA paxyHOK Topro.iyi, 3a3HaueHuil y 3asBi npo HagaHHs nociayrd «IHrepHer - exBaiipuar» (Jomarok 11 mo YABO
100).

10.3.2. Po3mip komicii, mo HaiexunTs baHky 3a TexHooriuHe i iHdopmariiiiHe oOcayroByBaHHs: TOProBIld 3a OneparisiMy 31 CIUIaTH 3a
TOBapH, PoOOTH, TOCIYTH, 3MIHCHEHUMH 3a JONOMOTo0 EJEeKTpOHHHMX IUIaTiXHUX 3aco0iB, BH3HAYa€Thes y 3asiBi MPO HaJaHHS HOCIYTH
«Iureprer - ekBaiipuar» (Jomatok 11 no YBO HOO). Po3paxynku Toprosus 3 bankoMm 3a KOMICi€lo 3miHCHIOIOTECS NUIIXOM YTPHMAaHHS
Bankom, 30kpema ruisixom JleberoBoro nepekasy (JJoroBipHOTo CIUCAHHST), CyMH TaKOi KOMICil 3 CyMH KOIITIB, 1[0 MiJIArat0Th BIAIIKOAYBAaHHIO
Toprosuo, y MOMEHT 3apaXyBaHHs Ha MiAcTaBi iHopMaIlii, 110 MICTUTHCSI B €IeKTPOHHUX (aiinax, orpumanoi Bix [Ipouecunrosoro Lentpy
Bbanky.

10.3.3. Cyma 6e3roTiBKOBHX KOIITIB, 1[0 Mmiajirae nepepaxysantio Toprosuto BixnosiaHo go m. 10.3.1. VIBO OO, po3paxoByeThes
sSIK 3arasipHa cyMa 3a OmeparlisiMu 3 BUKOpUCTaHHIM [1IaTiKHOT KapTKH, 3a3HaYeHUMH y OTpUMaHuX bankom daiinax, 3a BAHATKOM KOMICIHHOT
BHHATrOpOJIM 32 BUKOHAHHS TaKUX OIepaliil Ta cym, yrpuMaHux bankom BixnosinHo mo 11.10.3.8 YIBO FOO.

10.3.4. Ctpox nepepaxyBaHHs ToproBiio 0e3roTiBKOBUX KOIITIB HE MOXKE IIEPEBHUINYBATH 3 (TPhOX) poOOYMX AHIB 3 AaTH OTPUMAHHS
Bix IIponiecunrosoro Llentpy banka ¢aiiny, y skoMy MicTHThCs iH(OpMatis mozo 3xaificHeHoi Onepartii 3 BukopuctanHsaM [InaTixkHoi KapTKH.

10.3.5. [aroro nepepaxysanHs Toprosirio 6e3roTiBKoBuX KomTiB 3rigHo 3 1. 10.3.4 YIBO OO BBakaeTses:

e rara ix 3apaxyBaHHs Ha PaxyHok Toprosiy, sixmio PaxyHok BinkpuTnii y banky,
abo
e jara iX CIMCaHHS 3 KOPECIOHCHTCHKOTO paxyHKy banky Ha kopucts Toprosus, sikio Paxynok Toprosiyst BiikpuTHii B iHIIOMY GaHKY.

10.3.6. bamk He 3milicHioe BimmkonysBanus 3a CyMHIBHUMH omepamisMu TOpProBIIO, SIKIIO Bil eMiTeHTa He Oylno OTPHUMaHO
MiATBEPHKEHHS JICTITUMHOCTI OTepartii.

10.3.7. Ilpu BUHUKHEHHI HeoOXigHOCTI y moBepHeHHI komTiB KopuctyBauy 3a panime 3filicHeHoro Omepalieio 3 BUKOPHCTaHHIM
IInarixnoi xaptku (mpu BiamoBi KopucryBaua Big mpuabanoro ToBapy abo 3a iHimiatuBoto Toprosus) Toprosemp 3IiiiCHIOE TTOBEpHEHHS
KOIITIB IIIXOM:

a) BUKOHAHHS OTepalii Ty «BiMiHa aBTOpHU3aIii» BiAIOBIAHO A0 TeXHONOTiYHUX BUMOT [Ipornecunrosoro Llentpy banka mo takoi
omepanii — y BUnajaKy sikio Omneparito 3 BUKopucTaHHAM [naTixkHOT KapTKy, 0 MiJuIArae BiMiHI, He OyJI0 BiIIpaBIeHO Y pO3paxyHKH;

0) BUKOHAHHS OIepallii TUITy KKPEAUTOBA OIEpallis» BiIIIOBIIHO 10 TeXHOIOriYHUX BUMOT [Iponecunrosoro Llentpy banka no taxoi
omepanii — y BUaaKy sikio Orepartito, o Miusirae BiIMiHi, BiIIIPaBICHO Y PO3PaXyHKH.

IIpu npomy, moBepHeHHs komTiB KopucryBauy 3xiiicHoeThCs e y 6e3roTiBkoBili popmi Ha paxyHOK, 3 IKOTO BOHH HaAIHILIH, Ta 3a
[InaTi>kHOO KapTKOIO, 3 BUKOPHCTAHHAM PEKBI3UTIB K01 OyIo 31ificHeHo Omnepariiro 3 BUKOpUCTaHHAM [InmatixHoi kapTku, a cyma Kpenurosoi
omeparii He MOBHHHA MepeBHITyBaTH cyMmy Ormepaiii 3 BHKOpHCTaHHSAM [InaTixkHOI KapTKH, KOIITH 3a SKOK IOBEPTAIOTHCS. BHKOHAHHS
KpenutoBoi omepanii 6e3 HasgBHOCTI paHime 3zaiiicHeHoi Omeparii 3 BukopucTaHHsAM [lnatiknoi kapTku, abo mizHime 30 (TpUALATH)
KaJICHIAPHUX JHIB MicIs 11 3MiiICHEHHS HEe AOIYCKA€ThCA.

10.3.8. Cymu, 110 miasasraoTh BiAKOAyBaHHIO ToproBueM Ha KOPUCTh BaHKY NIIIXOM iX yTpUMaHHS BaHKOM 3 MOTOYHHUX/ HACTYITHUX
BigmkoxyBans 3a OneparisiMu 3 BUKOpUCTaHHSIM [11aTiKHOT KapTKH Ha KOPUCTh TOProBIIs:

a) 3a KpeauToBumMu orepanissMu BiIoOBiIHO 10 migmyHKTY «6» 1. 10.3.7. YIBO FOO;

0) 3a HenilicHuMu omnepanisamu;

B) 3a BimMiHeHnMu OneparisiMu 3 BUKOpUcTaHHSIM [lnaTixHOI KapTky, 0 OyJIM BiAIPaBICHO Y PO3paxyHKH, BiamoBigHO 1o 1m.10.3.7
YJBO 100;

r) cymu mTpadis un iHmmx mwiat MIIC, y Bunanky ix HakiaagenHs Ha bank BHacinok nisubHOCTI TOproBis, MOB’s13aHO1 3 IPeIMETOM
Horosopy. IIpu upomy:

10.3.8.1. Kowiciiina BuHaropona 3a BukOHaHHS Omepamiii 3 BukopucTaHHAM [lmaTtikHOi KapTkm 3a KpeamroBuMmE omepamisMu
BIANOBIAHO 10 migmyHKTY «0» 1. 10.3.7 Y IO OO bankom He yTpuMyeThCs, paHille yrpuMaHa riaTa 3a BianosinHoio KpenuroBoro onepaitiero
BIIIKOJIOBYETHCSI BaHKOM y MOBHOMY pO3Mipi LIISIXOM JIOJaBaHHs BiINOBIIHOT CyMH 10 3arajbHOi CyMH HepepaxyBaHHs, PO3paxoBaHOi 3
norpumanssam Bumor 11. 10.3.3 YIBO 100;

10.3.8.2. Panimre yrpumana bankom komiciliHa BuHaropoa 3a BukoHanHs Omnepatiii 3 BukoprctanusaM [InaTixHoi kapTkH, 10 BU3HAHA
Hepniticaoto onepamieto Ha ymoBax nporo ¥ JIBO FOO, BigmkonyBanato bankom Toprosiro He migisrae;

10.3.8.3. [Mizcrasoro anst yrpumanHsa bankom cym mrpadis/inmmx miat MIIC 3 motounnx/ HacTynmHuX BigmkomyBans 3a Onepamnismu
3 BHKOpucTaHHAM Ilnmarixuaoi kaprku Toprosus € mmetr — moBimomseHHs MIIC i3 3a3HaYeHHSAM TPUYMHHM 3aCTOCYBaHHS MTpadHUX
caakniit/iHmmx tat MIIC ta ix cymu, komito sikoro bank Hamae Toprosiio B siKocTi minTBepmxeHHs. Posmip mrpady/inmmx mmar MIIC
po3paxoByeThcsi baHkoM y HarioHanbHIH BamoTi Ykpainu 3a kypcom HanionansHoro banky Ykpaiuu Ha naTy criucaHHs cymu Tpady/iHmoi
wiatu MIIC 3 banky.

10.3.9. Kepyrouncs crarrero 1071 I{usinsHoro kogexcy Ykpainu Ta BinnoBinHo 3akoHy «[Ipo miaTiKHI cHCTEMH Ta MepeKas KOLITIB B
Vxpaini», [HeTpykuii HanionaneHoro banky Ykpaian Ne 22 «[Ipo 6e3roTiBkoBi po3paxyHku B YKpaiHi B HallloHanbHIl BamoTi», Toproseus
nopydae Ta Hajae baHky mpaBo 3ifiCHIOBaTH B aBTOMaTHYHOMY PEXKUMI 3 TOTOYHOTO paxyHKy Toprous 3riiHO HagaHOi Toproeuem iHdopmartiii
y 3asBi npo HagauHs mocnyru «latepHer - ekBaiipunr» (Jomarok 11 YIBO H0O) Jle6erosuii mepekas (JoroipHe CrucanHs) cyM, BH3HAYCHUX
B 10.3.7 ta 10.3.8 YABO OO mo mipi ix HagxomkeHHs 3a JloroBOpoM, y TOMY 9HCII KOMiciH, mTpadiB Ta IMeHi HACTYITHIM YHHOM:

e y pa3i HasgBHOCTI Ta JOCTATHOCTI HAa MOTOYHHMX paxyHKax ToproBus KOIITIB B BAMOTI 3aboproBaHocti baHk 3miiicHIOE
CIHCAHHA IMX KOIITIB 3 ITIOTOYHUX paxyHKiB TOproBIs Ta 3apaxoBye IX Ha BIANOBIAHI paxyHKH B MOTAIICHHS ICHYIOYOI
3aboprosanocti Toprosist 3a muM JloroBopom;

® y BHIAQJIKY, SIKIO BaJFOTa KOINTIB, IO 3HAXOAATHCS HA TMOTOYHOMY (-HHX) paxyHKY (-kax) ToproBis BiIpi3HSETHCS Bifg
BamoTH 3a0oproeanocti Toproeus nepen bankom, croporu niiinum 3roau, mio Toproeens nopyvae banky Bif ioro iMeHi Ta 3a iforo
paxyHOK 3IiiCHITH KOHBEPTAIit0 (0OMiH, KYIiBIIIO, MPOJIaK) BATIOTH, 1[0 3HAXOAUTHCS Ha BUIEBKa3aHOMY (-HUX) TOTOYHOMY (-HUX)
paxyHky (-kax)ToproBus, B BaJioTy 3000B’s13aHHs, Ha MDKOaHKIBCKOMY BaJIIOTHOMY PUHKY YKpaiHU ab0 MIKHApPOIHHX BaTIOTHUX
punkax (nani — BPY a6o MBP). IIpu npoMy cyma K0KHOI KOHBepTallii (KyIiBii, Mpoiaxy, 0OMiHy) BallOTH BU3HAYAEThCS baHkoM
caMoCTiliHO, B po3Mipi 3aboproBanocti Toprosus nepex BankoM, mepepaxoBaHOi 3a PUHKOBHM KypcOM Ha JIeHb 3JiHCHEHHS
KOHBepTaii (KymiBii, mpoJaxy, oOMiHy), ane He Oifblle 3aIHIIKY KOIITIB Ha MOTOYHOMY (-HHX) paxyHKy (-kax) Toprosus. Kypc
KOHBepTaIil (KyIiBIi, Mpoaaxy, oOMiHy) — BU3HA4aeThCs 32 KypcoM baHky camocriitHo. [lata mpoBeneHHs KOHBepTamii (KymiBii,
poJaxy, OOMiHy) — B OyJb-SIKHI A€Hb, IOUYMHAIOYH 3 HACTYITHOTO JHS ITiCJIST BHHUKHEHHS 3a0oprosaHocti Toprosis nepen bankom
Ha poscyn banky. Bamrora, mo mijusrae koHBepTarii (KymiBii, Ipogaxy, 0OMiHy) — BaOTa, IO 3HAXOIUTHCS HA BHIIEBKa3aHOMY
noToYHOMY (-HUX) paxyHKY (-kax) Toproeus. Bamora, B siKky moBuHHa OyTH KOHBEpTOBaHA (MPOAaHa, KyIUICHa, OOMiHsIHA) BaIOTA,
IO 3HAXOIWTHCS Ha BHIIE3a3HAYCHOMY (-HUX) MOTOYHOMY (-HHX) paxyHKy (-kax) Toprous, — Bamrora 3aboproBanocti Toprosus
nepen bankowm 3a JloroBopom.
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VY BumajgKy, KOJM KOIITIiB, IO 3HAXOAATHCS Ha MOTOYHOMY (HHMX) paxyHKY (-kax) Toprosus, HEZOCTaTHBO JUIS IOTAIICHHS
3aboprosanocti Toprosus nepen bankom, Bank Mae ripaBo 3aificHIOBaTH KOHBEpTALito (KYIiBIIIO, MPOJax, 0OMiH) BalOTH B OyIb-sKUil 1HIIHMI
JIeHb (H1) Ha YMOBaX, 3a3HAUCHNX B I[bOMY ITyHKTI, JIO IIOBHOTO ITOTaIIeHHs 3a0oprosaHocti Toprosis nepen bankom.

10.3.10. Sxmo notoyHnx/ HacTyHmHUX BimmkomyBanp 3a OneparisiMu 3 BHKOPHCTaHHAM IImaTiKHOI KapTKH Ha KOPUCTH TOproBIst
HEJIOCTAaTHRO Ui yTpuMaHHs bankom cywm, BusHauenux y m. 10.3.8 YIBO 0O, Bark crnmcye Taki cymu y nopsinky JlebeToBoro mepekasy
(MloroBipHOro crucaHHs) 3 MOTOYHOro paxyHky Toprosus Bimmosimao mo PO3JIUTY 13 mporo YIABO Y0O. VY pasi BigcyrHocti a6o
HEJOCTAaTHOCTI KOMITiB Ha 3a3HaYEHOMY ITOTOYHOMY paxyHKy Toprosels MOBUHEH MepepaxyBaTH KOMITH 3 iHIIOTO PaXyHKY.

10.3.11. Sxmo ExBaiip 3’sicyBaB, o Omnepartis 3 BukopuctanHsM [LnatikHoi kapTku, o Oya 3aificHeHa Ha caiiti Toprosus, ockapikeHa
EmiTeHTOM, 3rimHO 3 MpaBHIaMH IUIATDKHAX CHCTEM, baHK iHIIiIO€ NPOBEJCHHS MPOLEIYPH OCKapIKEeHHs/3 sicyBaHHsS (iHaHCOBOT
BiJMOBiNANBHOCTI onepauii y BiIMOBiAHIN miuaTikHIN cucteMi. ExBalip Hamae Toprosuro 3 Hporo mpuBoAay, a Toprosemp mpuiiMae pileHHs
CTOCOBHO JIOIITBHOCTI PO3IILIY CIIPAaBH MiXKHApPOIHOIO IUIATIXHOIO CHCTeMolo. Y pasi, sikmo Toprosenp, y Bu3HadeHHi y nucti ExBaiipa
TEpMiH, BIIMOBIIIETBCS Bl MOJANIBIIOTO OCKapyKeHHs (HeoTpuMaHHS ExBaifpom Bimmosini Bix Toprosiit y 3a3HaueHUIl TEpMiH BBaXKA€ThCS
BiZMOBOIO TOpProBIS BiX MOJATBIIOTO OCKap)KEHHsS omeparii/ 3’scyBaHHS (DiHAHCOBOI BiNMOBIMAIBHOCTI oneparii y BiIIOBIIHINA IUIATDKHINA
cucTeMi) BBaXkaeThcs, Mo Toprosemp IpuiiMae (iHaHCOBY BiANOBiTaNTbHICTH 3a omepauieto. [Iporsrom 10 ([lecstn) KaneHIapHHUX THIB
Toproseib MoBUHEH MepepaxyBatu ExBaiipy KOIITH 3a oCKap»KeHOI0/ CIIHCaHOI0 3 paxyHKy EkBaiipa omepaui€to. Y pa3i HeBUKOHAHHS TaKOTO
nepepaxyBaunst Toproeeup Hagae ExBaiipy npaBo 3aiticHioBatu J[eGetoBuit mepekas (JIorosipHe CriMcaHHs) 3i CBOIX paXyHKIB [[MX KOIITIB 3
nojansnx Bigmkonysans. Skuio Toproseus mpuitMae pillIeHHS OCKap)KyBaTH Jaji OIEpallifo, BiH MOBHHEH CIUIATUTH y4acTh y Ipoleci
ockapkeHHs1, 3rinHo 3 Tapudamu MIIC. PesynpraTt npoBeneHol MpoLeaypy OCKapKeHHs I0BoAsAThes 10 Toproeus Exsaiipom. Y Bumamky
npuitasitoro pimenss MIIC Ha xopucts ExBaiipa/Toprosus, miaty 3a ygacTb y nmpouexypi ockapskeHHs ExBaiip noseprae Toprosiyo. SIkmio
pimenns MIIC npwuiinsaro He Ha kopucTh ExBaiipa/ Toprosiyi, miaTa 3a nponenypy ockapxeHHs Toprosiro He moBepraeThbes. IIpoTsrom 10
([ecstn) xanennapHux aHiB Toproeels MOBUHEH repepaxyBaTti EkBaiipy KOIITH 3a ockapikKeHOI0/ CIMCaHOIo 3 paxyHKy ExBaiipa omepariero.
V pasi 3piiicHeHHs Takoro nepepaxysanHs, Toproeeup Hagae EkBaiipy mpaBo 3pilicHioBatu JleGeroBuii mepeka3s (JorosipHe CHHCaHHS) HUX
KOIITiB 3 paxyHKiB Toprosiid 3 cyMm nmoganpmux BigmkomyBans y nopsaky, nependadesomy m. 10.3.10.

10.4. BignoBizaabHicTh CTOpiH.

10.4.1. 3a HeBHKOHaHHs ab0 HEHAII)KHE BUKOHAHHS 3000B's3aHb 3a JJoroBopom CTOPOHH HECYTh BiAINOBIAANBHICTH BiAIIOBITHO IO
YIHHOTO 3aKOHOJABCTBA YKpaiHu Ta ymoB JloroBopy. 3a HamanHs banky HemocToBipHOi iHpopMamii mpo Buam CBOEI AistbHOCTI Toprosens
Hece BiMOBIJAbHICTh 3TiHO 3 3aKOHOIaBCTBOM Y KpaiHH.

10.4.2. Ilpu npoctpouerHi CTOpoHOIO mepepaxyBaHHs KowTiB iHmi# CtopoHi 3a JloroBopoM, BuHHA CTOpOHA CIUIavyye iHIIH MEHIo y
po3Mipi nonBiiHOT 00iKOBOI cTaBKK HanioHamsHOTO G6aHKy YKpaiHu, IO JisIa HA MOMEHT IIPOCTPOYEHHS, BiJl IPOCTPOUCHOI CYMH 3a KOXKEH
JeHb nmpoctpoueHHs. CruiaTa reHi He 3BUTbHsI€ BUHHY CTOpPOHY BiJl BUKOHAaHHS CBOIX 3000B's13aHb 32 JloroBOpoM.

10.4.3. bank He Hece BiMNOBIAATBHOCTI 32 MOPYNICHHS CTPOKY, BctaHoBieHoro y m. 10.3.4. YJIBO 100, y Bumaakax nepeabaueHux
myHktamu . 10.2.2.2 - 10.2.2.3 Y5O 100.

10.4.4. Bank He Hece BiIMOBIAAaIbHOCTI 3a HEBHKOHAHHS ab0 HEHANC)KHE BHKOHAHHS yMOB J[OrOBOpY y BHIAAKy, SIKIIO HOTo
HEBUKOHAHHA a00 HeHaJIe)KHE BUKOHAHHS ITOB’A3aHO 13 HACTaHHAM 00cTaBuH, nepeadayenux m. 10.2.2.11. mporo Y5O I00.

10.4.5. bank He Hece BIAMOBIAANBHOCTI 3a SKICTh Ta yMOBH peanizaiii Toprosiem ToBapy i He pO3risgac BiAMOBIAHI MpeTeH3il
KopucryBadiB, a Takox 3a OyIb-sKi CIIOPH YH CYIIEpeuKH, 0 BUHHUKar0Th MK ToprosieM ta KopucryBayamu B yCix BHIAJKax, KOJM Taki
CYIepeuKHt He BiJHOCATHCS JI0 IpeamMeTy Jlorosopy.

10.5. ITopsinok BUpilIeHHS CIIOPiB

10.5.1. VYci criopu Ta po30iXHOCTI, 10 BUHUKAIOTH 32 JI0roBOpOM, BHPIIIYIOTHCS IIIIXOM MEPETrOBOPIB. Y BHUIAJIKy HE BUPIIICHHS
PO30DKHOCTEH MIJIIXOM IIEPETOBOPIB, CITIp MIIATAE PO3TIBILY y CYJOBOMY MOPSAKY 3TLIHO i3 MepeadadeHo0 3aKOHOJaBCTBOM HiICYHICTIO Ta
MBI IOMYICTIO TAKUX CIIOPIB i3 3aCTOCYBaHHSIM MaTePiajIbHOTO Ta MPOIECyaTbHOTO TIpaBa YKpaiHH.

10.6. Kondinenuiiinicts i 6ankiBcbka TaeMHHIISA.

10.6.1. Koxxna i3 Cropin [loroBopy 3000B's3yeThcst 30epiraTé KOH(QiAEHIIHHICTE yciel iH(GopMmamii, 10 CTAaHOBUTH KOMEPIiiHY
taemHuito CropiH, BKIoYaroun Taky iHdopmaito npo Kopucrysauis, mo oTpumana Bin iHmoi CTOpoHM y Xozi BHKOHaHHs JloroBopy, i
BXKHMBAaTHME YCiX MOKIMBUX 3aXO/IiB JJIS 3aXUCTY 1€l iHGopMarlii BiJ pO3KPUTT.

10.6.2. Tlepenauya kou¢ineHuiitHoi iHpopmaril TperiM ocobam, omyOiikyBaHHs abo iHIIE PO3roJomIeHHs L€l iHpOopMaLil IPOTAroM
cTpoky nii JloroBopy i npotsiroM 3 (TpboX) POKIB Iicis NpUNUHEHHs il JloroBopy Moxe 3/iHCHIOBATHCS TUNBKH 332 B3a€EMHOIO ITHCHMOBOIO
sromoro CTopiH, 32 BUHATKOM BHIAIKiB HalaHHA KOH(DIiIeHIiHOI iHpopMalii Ha BUMOTY YIIOBHOBa)KEHHX JEpKaBHHUX OpTaHIB 3TiTHO 3
3aKOHO/ABCTBOM Y KpaiHH.

10.6.3. Iadopmanis mono Kopucryaua [InaTixkHoi KapTKH Ta 3IiHCHEHHX HUM OIIEpalliif, [0 CTala BiIOMOIO y TpOIeCi BUKOHAHHSI
JloroBopy, CTAaHOBHUTH 0aHKIBCEKY TAEMHHUIIIO.

Toprose1s npuiiMae Ha cede 3000B sI3aHHS TOTPUMYBATHCh IIPABOBOTO PEXXUMY 30€piraHHs Ta HEpO3roJIOoIeHHs 0aHKIBCHKOT TAEMHMIL,
110 BU3HAa4YeHUH 3akoHOJaBcTBOM Ykpainu Ta Y IBO FOO.

10.6.4. Toproseup Hanae ExBaiipy Oe3BinkianuHy Ta Ge3yMoBHY 3roay, a Exsaiip Bimnosizno no ymoB YIBO OO nabyBae mpaBo
poskputH (nepenaty) ingopmartiro 3a Y5O 100:

10.6.4.1. mpuBaTHUM ocobam Ta opraHi3aimisM Juid 3a0e3leveHHs BUKOHAHHA HUMHU cBOiX (yHKUid abo HamaHHS mociyr Exsaiipy
BIJIIIOBITHO JI0 YKIIAJIEHUX MK TakuMu ocobamu (opraHizamisMi) Ta ExBaiipoM 1oroBopiB mif iX 3yCTpivHi 30008’ 13aHHS PO HEPO3T OO CHHS
iHpOpMaIiT;

10.6.4.2. opranawm, 10 BiIIOBITHO 10 3aKOHOJABCTBA Y KpaiHM 3/iHCHIOIOTH NepeBipKy AisubHOCTI ExBaiipa;

10.6.4.3. [11aTi>KHKUM CUCTEMAaM 3TiIHO 3 1X 3alUTaMU;

10.6.4.4. y Bunasikax HeBUKOHaHHsS ab0 HECBOEYACHOTO BHKOHaHHs 3000B‘s13aHb Toprosis nepen ExBaiipom — nusixoM nepenadi abo
onpuITIOAHeHHs iH(opMarii ocobaM Ta y crocid, 1o Bu3Ha4YeHi ExBaiipom caMocTiiiHo;

10.6.4.5. B iHIIMX BUMagKax, IepeadadeHNX 3aKOHOAaBCTBOM Ta YMOBaMH YKiIaaeHHX 3 EkBaiipom noroBopis.

10.6.5. Toprogeus Hagae ExBaiipy npaBo 6e3 OTpHUMaHH J01aTKOBOI MUCEMOBOI 3T0JM 3 METOI0 OTPUMaHH: iHpopmauii mpo Toprosiu
Ta iHoro ()iHAaHCOBH CTaH 3BEPTATHCS 10 TpETiX ocib. ExBaiip 3000B’I3y€THCS BHKOPHCTOBYBATH OTPHMAHY iH(QOPMAIIIFO JIUIIE 3 METOIO 3aXUCTY
Ta peanizamii npaB ExBaiipa 3a JloroBopom.

10.6.6. ITpu otpumanHi ToprosueM NepcOHATFHUX NaHHUX, ToproBemp mpuiiMae Ha cebe 3000B 3aHH BXKHUTH YCi HEOOXiIHI 3aX0IU
o0 3a0e3IeueH s BHKOHAHHS BUMOT 3aKoHy Ykpainu «[Ipo 3aXucT mepcoHanbHUX JaHUX».

Toproseib 3000B‘s3y€eThes 31iiCHIOBaTH 00pPOOKY MEPCOHANBHUX JAHUX 3 JOTPHUMAHHSIM BUMOT 3aKOHOJIABCTBAa YKpaiHu y cdepi
3aXUCTy MEPCOHATBHUX JaHUX Ta BUKIIOYHO 3 METOIO peaiisalii cBoix mpas sik TOprosiis, SKIIO iHIIe He Oy/1e BU3HAYEHO 3r0/I0I0 BiAMOBITHNX
Cy0‘€KTiB MEPCOHANBHHX AaHHX.

10.7. 3acBinuenHns Ta rapantii Toprosus.
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10.7.1. ToproBerb 3acBiquye Ta rapaHTye, II0:

Toproselb € OPUANYHOIO 0CO0010:

10.7.1.1. ToproBemp € OPUANIHOIO 0COO0I0, IO HAIEKHUM YHHOM 3apeecTpOBaHA Ta 3JIHCHIOE JISUTBHICTH BiIIIOBIIHO IO YHHHOIO
3aKOHOJAaBCTBA Y KpaiHH.

10.7.1.2. ToproBens (npencraBHUK TOProBILT) Mae yci HEOOXiJHI ITOBHOBA)XSHHS JUIS YKJIAJaHHS Ta BUKOHAHHS J[oroBopy 3rimHo 3
YCTaHOBYMMH JOoKyMeHTaMH ToproBIisd Ta/abo Bif akIioHEpiB/ yU4acHHKiB/ 3aCHOBHHKIB/CIIiBBIaCHUKIB TOProBIS; YKIAAaHHS Ta BUKOHAHHS
Toprosuem JloroBopy He CynepeduTh MOJI0KEHHIM YHHHOTO 3aKOHOIaBCTBA YKpaiHH, YCTAHOBYUM JOKYMEHTaM TOProBIls, iHIIUM BHYTPIiIIHIM
nokymeHTaM TOprosis, a TakoX He CYNEepednuTh MOJI0KEHHIM JOTOBOPIB, YKIaAeHUX TOproBIeM 3 iHIIMMHU 0coO0aMu, a00 MOJT0KEHHIM 1HIITNX
MPaBOYMHIB, [isl SIKMX MOMIHNPIOETHCA HA TOProBIs.

10.7.1.3. CtanoMm Ha naty yknajgaHHs JloroBopy akiioHepH/y4acHUKH/3aCHOBHUKH/CITiBBIaCHUKH TOprosist a00 YIOBHOBaKEHUI HIMHU
OpraH He NPUHHSAB PIMIEHHS NIONO0 HPHUINUHEHHS IopuamdHoi ocoom ToproBus (IUIIXOM JIKBigamii, 37MHTTS, HPHEAHAHHS, HOAUTY abo
TIepETBOPEHH!), 00 I0puandHOi ocobr ToproBus He MOpyIIeHe IPOBaKSHH y CIIpaBi Ipo OAaHKPYTCTBO, HE TOCTAHOBJICHE CYH0BE PIICHHS
a0o0 pilIeHHs 1HIIOTO KOMIIETEHTHOTO JepKaBHOTO OpraHy NMpo HMPUIUHEHHS IopHAUIHOi ocobn Toprosus, npo MpH3HAUYEHHS apOiTpakHOTO
Kepyrodoro Ta/abo JiKBiZaTOpa, JIKBIAIIHHOI KOMicii Ta IHIIMX aHAJIOTIYHUX OCi0, IO OOMEXKYIOTH/CKacOBYIOTh MOBHOBaXXEHHS OpTaHIB
ynpasiiHEA Topro.is TOIO.

10.7.1.4. HdisnpHicts ToproBus (OisUIbHICTH HOTO MPECTABHHUKIB Ta MOCAJOBHX 0Ci0) BiAMOBigae BUMOraM 3aKOHOJABCTBA Y KpaiHU;
Toprosers Mae HeoOXiTHI J03BONIN (JTiLeH311) A1 3AIHCHEHHS OisUTBHOCTI 3a JloroBopoM.

10.7.1.5. TIpu nepenaui Toprosuem ExBaiipy mepcoHanpHUX AaHHX Mpo (i3udHHX 0cCib, 1m0 MicTAThes y JloroBopi Ta B iHIIHMX
JOKyMEHTax, 1o HagaHi Toprosuem ExBaiipy, Oynu 1oTpuMaHi BUMOTH CIIeiaIbHOTO 3aKOHOJABCTBA YKpATHU y cepi 3aXUCTy IepCOHATBHUX
JaHUX, Y TOMY YHCIi Yy YacTHHI OTPUMaHHS 3rOJU Ha 0OpOOKY IepCOHAJIbHUX JAaHWX KEPiBHHKIB, WICHIB OpraHiB YIpaBIiHHS, yIaCHHKIB,
aKIIiOHEepiB, BIACHUKIB ICTOTHOI y4acTi, KOHTPAareHTiB Ta KOHTpoiepiB Toprops, a TakoX WICHIB iX POXuH, iX KepiBHUKIB Ta HaMaHHX
npaniBHUKIB Tou1o. Toprosens 30008’ s13aHUH CaMOCTIITHO OBIIOMIIITH TakuX (i3uyHKX 0Cib mpo nepenady ExBaiipy iX mepcoHaabHUX JaHUX,
y TOMY YHCJIi PO METY Tepeiadi, CKJIaJ Ta 3MIiCT epefannx EkBaiipy mepcoHaIbHUX JaHUX, @ TAKOXK PO MOPSA0K pearizalii npaB, BASHAYEHUX
3akoHoM Ykpainu «[Ipo 3axXuCT mepcoHANPHIX JTaHUX».

V Bumajaky nopymieHHs ab0 BUSBICHHS HEIOCTOBIPHOCTI i€l rapanTii, Toproseup moBrHEH BifmkoxyBaTi ExBaiipy y moBHOMY 00cs3i
Oyzb-sKi BUKJIMKaHI UM 30MTKH Ta MIKOY.

Toprozeis € }hiznIHOIO 0cO00IO-MiANPUEMIIEM:

10.7.1.1. ToproBeus € (i3HYHOIO OCOOOIO-IIANPHEMIEM, SIKMH HAICSKHAM YHHOM 3apeeCTPOBAHHN Ta 3HIHCHIOE IiANPHUEMHULBKY
JUSUTGHICTB BIAMOBITHO IO YMHHOTO 3aKOHOJIABCTBA YKpaiHH.

10.7.1.2. Toproseus (npeacraBHUK TOProBIst) Mae yci HEOOXiTHI OBHOBaXKEHHS I YKJIaIaHHs Ta BUKOHaHHS J[oroBOpY; yKJIaJaHHs
Ta BUKOHaHHsI ToprosieM J[oroBopy He CylnepeyuTh MONOKEHHSIM JIOTOBOPIB, YKiIaJeHHX TOpropieM 3 iHIIMMH 0c00aMHM, a00 IOJIOKEHHIM
IHIIUX TIPABOYHHIB, [isl AKUX MOUIHPIOETHCS HA ToproBIs.

10.7.1.3. Cranom Ha aaty ykiaaanss Jlorosopy ToproBeib He IPHIAHSB PillICHHs PO MPUIHHEHHS MiAMPUEMHHIBKOT TisTHHOCTI, OO0
ToproBusi He MOPYIICHO HPOBAIKEHHS Y cHpaBi Npo OGaHKPYTCTBO, mon0 TOProBus HE MOCTAHOBJIEHE CYIOBE PILIEHHS IIPO BH3HAHHS
Hefie3gaTHIM a00 Mpo OOMEKEHHS IMBUIBHOI Ji€3IAaTHOCTI, MPO NMPHUIMHEHHS MiANPHEMHUAIBKOI AisibHOCTI TOProBUs, MPO OTOJIOUMICHHS
Toprosis momepsum a0 6e3BICHO BiJICYTHIM.

10.7.1.4. Jdismpaicts ToproBus (RisUTbHICT HOTO TPENCTABHUKIB Ta MOCAJOBHX OCi0) BiANOBia€ BUMOTaM 3aKOHOJaBCTBa Y KpaiHu;
Toproseib Mae HEOOXiTHI 103BONHM (JTilIeH31T) U1 3AIHCHEHHS TisUTHHOCTI 3a JloroBopoMm.

10.7.2. Ilum Toprosenp Hagae Expaiipy 3romy Ha 3miiicHeHHs 6e3 0OMEkeHb OyIb-SKHX il 100 OOpOOKH MEPCOHATBHHUX JaHHX
Toprosug 3 MeTo10:

e HagaHHs ExBaiipoM (iHaHCOBHX MOCIYT Ta MPOBAPKEHHS 1HINOI AisUTBHOCTI BiAMOBiAHO OO0 craryTy ExBaiipa Ta 3aKOHOmaBCTBa
VYkpainuy;

o BukoHaHHsa yMoB ¥Y/IBO OO Ta iHmmx gorosopis, mo Oynu/0yayTs yknazaeHi Mixx Toprosuem i ExBaiipom;

e peayizanii Ta 3aXKUCTy IPaB CTOPIH 32 YKJIaJJCHUMH JIOTOBOPAMHU;

e BUKOHAaHHS I[HIIMX IHOBHOBaXX€Hb, (YHKLi, 000B’s3kiB EkBaiipa, 1o He cymepeyaTh 3aKOHOJABCTBY YKpailHHM Ta YKJIAJECHUM
norosopam. [Ipu npomy ExBaiip ynoBHOBaXKyeThCs 31iHCHIOBaTH 00pOOKY MepCOHANBHUX JaHUX B 00cs3i iHpopMmanii, o Oyna/Oyxae
orpumana Eksaiipom Bix Toprosist ocoOucTo, Bij HOro MpeacTaBHUKIB, Bif TPETiX 0ci0, y T. 4. OFOPO KPeOUTHHX iCTOpIiH, mij yac
HaJaHHs TOProBIO MOCIYT, a00 OTPUMaHA 13 3arajlbHOJOCTYITHUX JKEPEs, a TAaKOX 3MIHIOBATH/IOTOBHIOBATH MEPCOHANBHI AaHi
Toprosus 3a iHdopmariero TpeTix ocio.

10.7.3. be3 orpuMmaHHS JOAATKOBOI MICEMOBOI 3rOAM Ta OKPEMOTO TOBimomieHHs, Toprosenp Hamae ExBalipy 3rofy HOIIMPIOBATH
TIepCOHANBHI JaHi, 3I1CHIOBATH iX Iepenady TpeTiM ocobaM, y TOMY YHCII 3a MeXi YKpaiHu, iHO3eMHHM Cy0'eKTaM BiTHOCHH a00 HalaBaTH
IOCTYI IO HUX TPETiM 0cobam, 30Kpema:

e 1A 3a0e3MedYeHHs BUKOHAHHS TPETiMU ocobamu cBOiX (QyHKHiH abo HamaHHS mocmyr ExBaiipy, 30kpeMa, aymuTopaM, CTPaXOBHM
KOMITaHisIM, OIliHIOBa4aM, [ [maTi>KHUM cHCTEMaM, yCTaHOBAaM, LIO 3IIICHIOIOTH 11eHTH(iKaIlif0, aBTOPHU3AIII0 Ta IPOIIECHHT OIepaIlil,
IHIIUM OaHKaM-KOHTpareHTaM Ta iHIIUM oco0aMm, SKIIo Taki (yHKIIT Ta MOCIYTH CTOCYIOThCS IisuTbHOCTI EkBaiipa, 3MiliCHIOBaHHX
HUM OTIepalliif, BUITyNIEHUX HAM IUIATIKHUX Ta 1HIIMX IHCTPYMEHTIB, a00 € HEOOX1THUMU TS HaJaHHS BiIIOBITHUX ITOCIYT KITiI€EHTaM
ExBaiipa, a Takoxx naptHepam ExBaiipa;

e IIpW HACTAHHI MiACTaB JJIs Mepeaadi TpeTiM ocobam OaHKIBCHKOT TAEMHHMIII 3TiTHO 3 3aKOHOJABCTBOM YKpaiHu abo BiAMOBIAHO 10
ymoB YJIBO FOO ta inmmx yknagaenux 3 ExBaiipom norosopis (pu npomy, nepeiada ExBaitpom nepcoHaabHUX JaHUX TPETiM ocobam
3/1IHCHIOEThCS 6€3 J0AaTKOBOTO MOBigOMIICHHS TOproBis);

10.7.4. ToproBelb MOTOMXKYETHCSA 3 TUM, LIO 3amepedeHHs 1moao0 o0poOku ExBaiipoM Horo mepcoHajbHHX JAaHHUX HE MO30aBISIOTH
EkBaiipa npaBa Ha 00poOKy NepcoHaNbHUX AaHUX TOpProBus y Mexkax Ta obcsrax, BuzHadeHHX nuuM myHkToMm Y/IBO FOO Ta 3akoHOZaBCTBOM,
Ta € MiICTaBO Ul NMPUIHHEHHs HajaHHs EkBaiipom mociyr 3a JloroBopoM Ta/abo iHmmmu ykinageHumu Mik Toprosuem i ExBaiipom
JIOTOBOPaMH.

10.7.5. 3 ypaxyBanusaM ymoB Iporo myHKTY Y/IBO OO, Toprosems 3acBimdye, o BiH y HaJexHill ¢opmi Ta y TOBHOMY 00cs3i
MOBIIOMJICHH#T PO CKJIaJ Ta 3MICT H0ro MepcoHaIbHUX JaHUX, 10 Oyiu 3i6paHi ExBaiipom, mpo MeTy 360py HOT0 MEepCOHABHUX JaHUX Ta PO
ocib, SKUM MepealoThesi HOro MepcoHaNbHI JaHi, a TakoXX MOBiOMIICHHII Mpo cBOi mpaBa, Bu3Ha4eHi 3akoHOM Ykpainu «[Ipo 3axucr
MEePCOHABHUX TAHUXY.

10.7.6. ToproBerp 3acBifdye Ta rapaHrye, 110 nepenada HIM ExBaiipy mepcoHanbHUX AaHHX MPO Oynb-sakuxX (izudHUX 0cid (y ToMy
YHCIT WIeHiB Oro poiMHHU, HaliMaHUX MPALiBHUKIB) 3iHCHIOETbCS TOProBIEeM 3 JOTPUMaHHIM BUMOT 3aKOHOAABCTBA YKpAlHU 1 HEe MOpyIIye
npaBa Takux oci6. Toproeups 3000B’s3aHUI CaMOCTIHHO MOBIIOMIISITH TakuxX (Gi3MYHHX OCI0 MPO CKiIajg Ta 3MICT mepenaHux Toprosuem
ExBaiipy ix nmepcoHaIbHUX JaHUX, Ipo MeTy 300py ExBaiipoM X mepcoHansHHX JaHHX Ta IIPO OCi0, SIKMM Mepe1aloThesl X MepCOHANbHI 1aHi, a
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TaKoXX MO MOPSIOK peaii3aiil HUMH BU3HA4YeHHX 3akoHOM Ykpainu «IIpo 3axucT mepcoHambHHUX AaHHX» mpaB. Toproeeib 3000B’s3aHUI
Biamkonysatu ExBaiipy Oyzb-sKi 30MTKH Ta KOy, 3aBJaHi MOPYIISHHSIM ab0 HEIOCTOBIPHICTIO L€l rapaHTii.

10.7.7. Toprogers BU3Hae, Mo yMoBH poro myHkTy Y IBO OO mommpiotoThes Ha Oyab-sKi JOTOBOPH, JOKYMEHTH Ta iHIII BiTHOCHHHI
Mix Toprosuem Ta ExBaiipom, y ToMy uncii, mo BuaHuKHN 10 niamucanss Y IBO F0O0. [Ipn npoMy, 1oroBopy Ta iHII JOKYMEHTH, IiMHCaH]
Mk Toprosuem Ta ExBaiipoM MOXXyTh MICTUTH HOXAaTKOBi 110 Iboro myHKTYy YJIBO FOO ymoBH po3KpHTTS OaHKIBCEKOI ab0 KOMeEpIiHHOT
TaeMHUIII Ta/abo 06poOKyM NepcoHaNBHUX NaHUX. bynp-ske 3BepHeHHs Toprosiyt no ExBaiipa a1 oTprMaHHS HOCITYyT a00 BUMHEHHS Oy Ib-SIKIX
IHIIUX (aKTUYHUX [iH, CIpsIMOBaHUX Ha OTpUMaHHs nociyr ExBaiipa, € miaTBepkeHHsIM HaganHs Toprosuem ExBaiipy 103B0Sy Ha pO3KPUTTS
(mepenauy) 6aHKIBCHKOI TAEMHUIII Ta 3r0AU Ha 00pOOKY HOro MepCOHATBHUX JaHUX Ha yMOBax 1oro myHKTy Y JIBO OO, Ha MOMEHT BUMHEHHS
TaKuX Hid.

10.7.8. ToproBeup 3acBiguye Ta TapaHTye, IO 3JaTeH 3a0E3MCYNTH MOTPUMAHHS BHMOT ILIOAO 3aXHUCTy Ta MOPSIKY OOpOOKH
MIEepCOHANBHHUX JaHUX BIONOBITHO 10 3akoHy YkpaiHu «[Ipo 3axWCT INepcOHaNBPHMX HAaHWX», a TaKoXK 3abe3rmeunTH 30epiraHHs Ta
HEepO3roJIONIEHHs 0aHKIBCHKOI TAEMHHUII, SIK ITe repenoadeHo 3akoHoM Ykpainu «[Ipo Oanku i 6aHKIBCEKY MisTIBHICT» Ta IHIINMA HOPMaTHBHO-
MIPaBOBUM aKTaMU YKpaiHu.

10.7.9. Toproeup 3000B’A3y€ThCs MATPUMYBATH JIHCHICTD 3a3HadeHUX y Iid crarti Y/IBO KOO 3acBimueHs i rapaHTiii mpoTarom
Beboro cTpoky aii YJIBO 00, a y pa3si 3minu 06cTaBuH, 1110 BIUTHBAIOTH HA 3MICT BiAMOBIAHUX 3acBiAYEHb 1 rapaHTiii, HeraiHo iHpopMyBaTH
npo 1e ExBaiipa Ta BXUTH yciX HEOOXiTHHX 3aXOMiB Ul MPUBEACHHS iX 3MICTy 1O MEpPBICHUX HaMipiB, SKMMH CTOPOHH KEpYBAIUCHh MPH
BU3HAUCHHI BIAMOBITHUX 3aCBiqUEHb 1 TapaHTIH.

10.8. Ctpok nii i nopsiiok posippanns /loropopy npo HagaHHs nocjayru «lHTepHeT-eKBapuH».

10.8.1. [loroBip HaOyBa€ YMHHOCTI 3 JaTH MiANMCAHHS 3asBU Npo HagaHHA nociayru «lHTepHeT-exBalipunr» (domarok 11 mo YABO
100) Ta 3asBu mpo mpuegHAHHS 10 YHIBEpCATEHOTO JOroBOpY OaHKiBCchKOro obcimyroByBaHHs ([Jomarok 2 no YBO FOO) Toprosuem Ta
YIIOBHOBA)KEHUM HpecTaBHUKOM BaHKy.

10.8.2. VY pasi npuiinsarts HarionansHum 6aHKoM YKpaiHH pillleHHS PO 3aCTOCYBaHHS 10 baHKy 3aX0/1iB BIUIMBY 1100 3yIIMHEHHS a00
TIPUITUHEHHS OTepaLiil, HalaHHA TOCIYT, nependadeHnx JJoroBopoM, He 3AIHCHIOETCS.

10.8.3. Sxmio aii Kiienra 3aBnarots 30uTKy inTepecam banky, a60 skiio baHKOM OTpUMaHO MUCEMOBE OB IOMIICHHSI (TTOTIEPEIKEHHS)
Mpo IPHUMHMHEHH:/BiAMOBY B oOcimyroByBaHHi Kiienta Bin I1I[ AT «bAHK KPEAUT JJHIIIPO», abo sKImIO HasBHICTH MpPaBOBIJHOCHH 3
KrnientoM mpu3BoauTh ab0 MOXe NPU3BECTH 1O TOPYLIEHHS HOPM 3aKOHONABCTBA YKpaiHM Ta/ab0 3aKoHOTABCTBA 3 NPUHIUIIOM
eKCTPaTepPUTOPIAIBHOCT] NMIPUIIMHATH 0OCIYroByBaHHS Ta/abo XOCTPOKOBO po3ipBaTh JoroBip, MUCEMOBO MOBinOMHUBINY mpo Iie KiieHta He
MeHIIe HiX 3a 3 (Tpu) pobounXx JHS JO MOMEHTY NpUIUHEHHS o0ciyroByBanHs KitieHrta Ta/abo posipBanus JJorosopy 3 Kiientom.

VY iHmuX BUMajKax, skino iHmie He nepeadadeno YO 00, koxua CtopoHa Mae mpaBo po3ipBaT J[oroBip B 0OJIHOCTOPOHHEOMY
HOPSAKY, TUCHMOBO ITOBIJOMHBIIY TPO 11e iHnTy CTopoHy He MeHIe Hixk 3a 30 (TpUIIATH) KaJIeHAapHUX JTHIB /10 3aIJJaHOBAHOI JATH PO3ipBaHHSI.
IIpn upomy, 3 natu noBigoMieHHs: baHk npuHsie HagaHHs Topropuro nMocayr IHTepHeT-ekBalipuHrYy, i JloroBip Oyae BBaXxaTucs po3ipBaHHM
JIMIIE TICTIS MIPOBEICHHS OCTATOYHHX B3aEMOPO3paxyHKiB Mixk CTOpOHaMU, BKIIOYAIOUYH BiAmKoyBaHHsS Toprosuem baHky cyMm, 3a3HaYCHUX Y
m.m.10.3.8.

10.8.4. Y pasi pozipsauns YJIBO FOO Bauk, y neHb, BU3HAYCHHI K AaTa po3ipBaHHs Bigmoiguo 10 1. 10.8.3 YIBO 0O, npununse
MOJKIHUBICTh ipoBeaeHHs Toprosuem Omnepariid.

10.8.5. Y Bunaaky sixuio npotsirom 180 jHiB micist natu posipBanss, Bu3HaueHoi 1. 10.8.4 YJIBO 100, 3 Banky O6ynyTh criricaHi rpomioBi
xourty Ha Bumory MIIC Ta/abo EmiteHTiB y 3B’s13Ky 3 mistibHIicTIO Toprosus BimmosimHo mo nporo YIBO FOO, Toproseus mporsrom 10
(mecsaTr) pobounx IHIB 3 JaTH OTPUMaHHS BiJ baHka BiAMOBIIHOT BUMOTH CIUIady€ OCTAaHHBOMY YCi CyMH, criicaHi 3 banka Ha Bumory MIIC
Ta/abo EMiTeHTIB 3a yMOBH HaJIaHHS TOKYMEHTIB, 1110 HiITBEPKYIOTh IIPAaBOMIPHICTh TAKOTO CITUCAHHSI.

10.9. Inmii ymoBu Y50 OO

10.9.1. CtopoHH [IOMOBWJIHCS, IO ENEKTPOHHI (aiilm Ta eNeKTPOHHI aBTOPH3ALiifiHI peecTpd (JIOTH), IO IATPUMYIOTHCS
KOMITIOTepHIUMH cucteMami banky ta [Iporiecnarosoro LleHTpy, a TakoX ManepoBi eK3eMIUIApH 3a3HadeHUX (aiiiB 1 peecTpiB IpUiIMaIOThCS
CropoHaMu B SIKOCTi JTOKa3iB MpW BHUPIIICHHI CHIpHUX MUTaHb 3a OmepamisMu 3 BUKOpucTaHHsIM [lnaTi>kHOT KapTku, ane He € 0e3yMOBHUM
JTIOKa30M MPaBOMIPHOCTI i mificHoCTi Takux Omeparfiii.

10.9.2. CtopoHu HOMOBHIKCS, IO (HAKCHMIiTbHI a00 €NEeKTPOHHI MoBimoMieHHs, oTpuMmaHi bankom Binm MIIC Ta/a6o EmiTeHTiB uu
Jlep>kaTeniB € TOCTATHLOIO MiICTaBOIO IS MiATBepKeHHs HemilicHoT onepartii.

10.9.3. Ilicns miamucannst Croponamu Y/IBO OO Oyne-ski monepeani momosieHocti mopo npeamery YABO OO BusHaroTbes
HEIINCHUMU.

10.9.4. YV Bunankax, He nepexbauenux mm. 10.2.3.9, 10.2.3.10 YIBO FOO, yci 3minu ta/abo gonosHenHs 1o Y /b0 KOO niiicHi mume y
TOMY BUTIAJKY, SIKIIO BOHH BUMHEHI Y MUCHMOBIiH (opmi, miamucani CTOpoHaMH Ta 3acBiAdeHi BiZOUTKaMU IMeUaTKH KoxkHOI 13 CtopiH (amst
(hi3ngHOT 0COOU-TIANPHUEMIIS - Y pa3i HAIBHOCTI MTEYATKH).

10.9.5. Croponu mpoTtsirom ctpoky il ¥ IBO KOO 3060B‘s13yt0ThCsI HEBIAKIATHO TIOBIIOMIISTH OJTHA OJIHY TIPO 3MiHY CBOiX PEKBI3UTIB
Ta iHIIOi iH(popManii, 110 MOXKe BIUIMHYTH Ha BUKOHAaHHS 3000B’s13aHb CTopiH 3a num Y5O 100.

10.9.6. baHk Mae cratyc IUIaTHUKA OATKY Ha NIPUOYTOK Ha 3arallbHUX yMOBax, nepenbadenux [logaTkoBuM kogekcoM YKpaiHu.

PO3LJI 11. BIAKPUTTS PO3PAXYHKOBHUX PAXYHKIB TA 3IIICHEHHS ONEPALIM 3A IMMH PAXYHKAMUA

Lle#t po3xin BU3HAYa€ MOPSJOK BIKPHUTTS, 0OCIyTOBYBaHHS Ta 3aKpUTTS PO3paxyHKOBHX PaxyHKIB.

11.1. Bigkpurtst Po3paxyHKOBOTO paXyHKY 3IiHCHIOETBCS Ha TiCTaBi BiAmosigHoro JJoroBopy npo HagaHHS baHKiBChKOT OCITYTH, IO
nepenbayae BiIKPUTTS Ta 00CIyroByBaHHs P03paxyHKOBOTO paxyHKY 3a yMOBH HasBHOCTI [loTouHOro paxyHky, Bimkputoro y baHky.
Po3paxyHKoBuii paxyHOK Moxe OyTH BimkpuTuil BuKIO4HO KiieHTy, sikuii € HeOaHKIBCbKMM HagaBaueM ()iHAHCOBHX IUIATIXHUX IOCIYT —
IOPUANYHOIO 0CO00I0 — PE3UACHTOM Ta BiANOBia€ BUMOTaM 3aKOHO/aBCTBa YKpaiHu Ta baHky.

11.2. 3asBa npo BigKpUTTS Po3paxyHKOBOro paxyHky (3a hopmoro Joaarky 13 go YIBO FOO) ta iHiui 1okyMeHTH B pamMkax J[oroBopy
mpo HajgaHHA baHKIBCBKOI MOCIHyrH, Imo mependadaroTh BIIKPUTTI Ta 0OCIyroByBaHHS PO3paxyHKOBOTO paxyHKY, MOXYTb
YKJIagaTics/opOpMITFOBaTUCS B TIANIEPOBIii a00 eIeKTpOoHHIN GopMax.

11.3. Bigkpurtsi Po3paxyHKOBOTO paXyHKY MOKJIMBE BHKIIOYHO Y HaIliOHAJBHIN BaJFOTI.

11.4. Tnem BinkputTs Po3paxyHkoBoro paxyHky KiieHTa BBaxkaeTbcst JaTa ykinajaeHHs JloroBopy npo HapanHs baHkiBcbKoi mociyry,
110 nepeabayae BiAKPUTTS BiAMOBIAHOTO PaxyHKy.

11.5. bank Hajae IIATKHI TOCITYTH Ta 3IHCHIOE 00CITyroBYBaHHS P03paxyHKOBOTO paxyHKY, 30KpeMa 010"

11.5.1. 3apaxyBaHHs TOTIBKOBHX KOIITIB uYepe3 Kacy baHKy, mo HaaxomsTe il BUKOHaHHs [lmarixuamx omnepamiii KopucrysauiB
Kuienra, Ta ix o0miK;

11.5.2. 3apaxyBaHHs 0€3TrOTIBKOBHX KOIITIB, IEPEPAaXOBaHUX 3 1HIIIOTO BIACHOTO PO3PaXyHKOBOTO 200 MOTOYHOTO paxyHKY KirieHTa, y
BUIAJIKaX, epeadaueHnX 3aKOHOIABCTBOM YKpaiHH, Ta 1X 00IiK;
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11.5.3. nepepaxyBansst kourtiB 3a [Inarixuaumu onepauisimu Kopucrysauis Kiienra;

11.5.4. nepepaxyBaHHsl KOLITIB Ha IHIIMHA pO3paxyHKOBUH abo moTo4yHuit paxyHok KiieHra, y BHmajkax, nependadeHux
3aKOHOJJAaBCTBOM Y KpaiHH;

11.5.5. mepepaxyBaHHS CyMH KOIUTIB, IO IUIATa€ NPUMYCOBOMY CTSTHEHHIO 3a 3000B’s3anHsAMu Kiienta mepen KopucryBauem
BIJIITOBIJTHO JI0 3aKOHOJABCTBA Y KpaiHH.

11.6. IIponeHTH 3a KOpuCTyBaHHS baHKOM KOIITaMH, 0 3HAXOAAThCs Ha Po3paxyHkoBoMy paxyHKy KitieHTa, He HapaxoBYIOThCS Ta HE
CIIATyIOThCSL.

11.7. lIpaBa Ta 000B’s13ku CTOpiH

11.7.1. Knienm mae npaso:

11.7.1.1. Po3nopsmkaTtucs KomTaMu Ha Po3paxyHKOBOMY paxyHKy 3 IOTPUMAaHHSM BHMOT 3aKOHOJABCTBa YkKpaiHu Ta ymoB YO
100, okpiM BunankiB 0OMeKeHHsI IpaBa pO3MOPSIKEHH Po3paXyHKOBUM paxyHKOM 32 PIillIeHHSM CyAy a0o B iHIIMX BUIAJKaX, BCTAHOBJICHUX
3aKOHOJJABCTBOM YKpaiHH, a TaKOX y pa3i 3ynuHEeHHsS (hiHAHCOBHX OIepamii, 10 MOXYTh OYTH INOB'S3aHi 3 JIeTayi3amicro (BiJIMHBaHHIM)
JIOXOJIB, OZEPIKAHHUX 3JOUMHHIM IIUIIXOM, a00 (hiHAHCYBaHHSIM TEPOPU3MY, y BHITAJIKaxX Meper0aueHHX 3aKOHOAABCTBOM YKpaiHu.

11.7.1.2. Bigximkaty 3roxy Ha BHKOHaHHS IlmatikHoi omepamii HNIIIXOM IMoJaHHA O BaHKy BIIIOBIIHOTO PO3MOPSIKEHHS IIPO
BiKIMKaHHA. Take BiIKIMKaHHS MOXKJIMBE O HACTaHHS MOMEHTY O€3BIIKIMYHOCTI, TOOTO A0 HACTAHHS AATH BAJIIOTYBaHHS, 3a3HAUCHOI y
IImarixHiit iHCTpyKHii (o cmmBy OmepamniiiHoro wyacy OmepauiiiHOro IHSA, IO MEpeaye AaTi BaJIOTYBaHHSA), Ta A0 CIHCAHHS KOIITIB 3
Po3zpaxynkoBoro paxyHky Ha BUKoHaHHA [lmaTixHoi iHCTpyKLii. Po3nopsmkeHHs npo BiIKIMKAaHHS 3roAu Ha BUKOHaHHS [lnaTixkHOi onepartii
Mae OyTu ckiazneHe 3a GpopMmoro, BcTaHoBIeHOIO bankowm, Ta Hagane banky B To# ke crmoci6 sk [lnatikHa iHCTpYyKILis, 3ro/1a Ha BUKOHAHHS SKOT
BIZIKJIMKAETHCS (a y pasi manepoBoi popMu po3nopsKEeHHs — Ha Te 5k Binninenns banky, Ha sike Oyia monana Bimosigaa [InaTikHa iHCTpyKILis).

11.7.1.3. Bigwmkaru IlnatikHy IiHCTPYKIIO B TOBHIM CyMi HIIIXOM HOAAHHSA a0 baHKy BIANIOBIAHOTO PO3HOPS/KEHHS IIPO
BifKIMKaHHs. Take BIAKIMKaHHS MOXKIIMBE JIMIIIE 32 HASBHOCTI TEXHIYHOT MOKJIMBOCTI baHKy Ta 3a yMOBH, 110 PO3MOPSKEHHS IIPO BiIKIMKAHHS
Haiimnwio 1o banky 10 HacTaHHSA MOMEHTY OE3BIIKIMYHOCTI, TOOTO IO HACTAHHS JATH BAJIOTYBaHHS, 3a3HaueHOl y [lmaTixHii iHCTPYKIIT (10
cruuBy OmnepauiiiHoro yacy OnepamiiHOTO IHA, IO TEpeaye NaTi BaJIOTYBaHHS), Ta A0 CIMCAHHA KOIITIB 3 Po3paxyHKOBOro paxyHKy Ha
BUKOHaHH: [lnaTi>kHOi iHCTpyYKLii, 32 YMOBH BigmkoxyBaHHs KimieHToM BuTpar baHKy, OB’ s3aHUX 3 TaKUM BiJKIMKaHHAM. Po3nopsmkeHHs
1po BigkmukaHHA [LnaTiHOT iHCTpyKLil Mae OyTH cKiIaneHe 3a GopMoro, BCTaHOBICHOIO barkowm, Ta Hagane baHky B Toii xe crocib gk [Inatixaa
IHCTPYKIIS, KA BIAKIMKA€EThCA (a y pasi mamepoBoi (popMH PO3NOPAKEHHS — Ha Te X Bimginenns banky, Ha sixke Oyia momaHa BiIHoBigHA
IlnatixkHa IHCTPYKIsA).

11.7.1.4. TuiuiroBatu [InaTixui onepanii 3a Po3paxyHkoBUM paxyHkoM 3 BuUKopuctaHHsIM Cucremu «KimieHT-BaHk» 3 moTpuMaHHIM
BUMOT 3aKOHOZaBCTBa Ykpainu Ta ymos ¥YJIbO 100.

11.7.2. Bauk mae npaso:

11.7.2.1. BukopuctoByBaT komrtu KitieHTa, mo 30epiraroThcsi Ha Po3paxyHKOBOMY paxyHKy, rapanTyroud KitieHTy Horo mpaBo
0e3MeperKoAHO PO3MOPAIKATHCH MU KOIITaMu BigmosiaHo 10 ymoB Y IBO OO, 3akoHOmaBcTBa YKpaiHu, y TOMY YHCIIi HOpDMATUBHHX aKTiB
HBYV.

11.7.2.2. 3nificuioBatu [lnarixHi oneparii, iHiliffoBaHi cTsryBadyeM y BHIAJKaX, MepeqdaueHnX 3aKOHOJABCTBOM YKpaiHHU, a TAaKOXK
3aiiicHioBatu [leberoBuii mepekas (J[orosipHe crimcadHs) y mopsiky, BusHadeHomy Y 15O FOO.

11.7.2.3. Binmosnatu Kiienty y BukoHaHHi [InaTikHEX omnepaniii y BUMaIKax:

- BUSIBJICHHS IOMIJIKM Y pekBi3uTax [1maTixHOT iHCTpYKIii;

- 3anmoBHEHHs [1MaTikKHOT IHCTPYKIIT i3 MOPYLIEHHSM BUMOT 3aKOHOJIABCTBA Y KpaiHH;

- BimmoBu KitieHTta Bin HamaHHs abo TpW HAJAHHI HEMOBHOTO TEPENiKy MOKYMEHTIB Ta/abo o0csary iHpopmallii, 0 BUMAraroThCs
Bbanxowm;

- sxmo [TnaTixkHa iHCTpYKIis Ta/abo i BukoHaHHA baHKOM cymepedars abo 3a00pOHEHI 3aKOHOAaBCTBOM Y KpaiHW;

- y pasi BinkiukanHs (3ynuHeHHs) HBY BinmnoBigHOTO 103BiIBHOTO JOKYMEHTY oo npasa Kimienra 3xailicHroBaty [1nartixHi onepariii
KopucrysauiB Kiienra abo npunuHeHHs1 HaganHs KitieHToM okpemoro Buay (BUAiB) GpiHAHCOBOT IIIATI>KHOT OCITYTH, 200 MOYaTKy MPOLEeIypH
caHanii yu Bu3HaHHs KitieHTa GaHKPYTOM 1 BiIKpUTTSI JTIKBIAAI[IHHOT IPOLIEAYPH;

- ko [TnarixHa iHCTpyKIis nepenbavae 3ifiCHEHHS onepallil, POBEJCHHS K01, Ha TyMKY baHKy, IpH3BOANTE a00 MOXe MPHU3BECTH
JI0 TOPYILICHHsI 3aKOHOJABCTBA YKpaTHU Ta/abo 3aKOHOIABCTBA 3 MPUHIIUIIOM EKCTPATEePUTOPIaIbHOCTI.

BianosinaneHicTs baHKy 110710 NepeBipky MPaBUIBHOCTI 3alIOBHEHHS PeKBi3NTIB [naTiXkHOT IHCTPYKIIT 0OMEXKYIOTECSI HEOOXITHICTIO
3/1iHCHEHHS NIEPEBIPKH JIUIIE TUX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHH.

11.7.2.4. Y pa3i nopymenHs KiieHToM 000B’S3Ky IOJIO0 CIUTaTH BHHAropoau baHky 3a HamanHs bankoMm BaHKiBCBKHX mOCTyT, IO
HAJAIThCA BiMNoBiaHO 10 1mboro Poszminy Y/IBO KOO, npusynunuTt HaganHs baHkiBchkux(-01) mocmyr(-ru), M0 HAJAKOTHCSA BiIMOBIAHO 10
usoro Poszmimy YIBO 10O (B Tomy wwmcimi BimmoBmstu Kitienty y BukoHanHi [lmatiXxHuX omepariiii), 10 moBHOro moramreHHs KiieHrom
BIJIMOBITHOT 3a00PrOBaHOCTI.

11.7.3. Knienm 30608 'a3yemucsa:

11.7.3.1. BuxkoHyBatu yci BUMOTH BaHKY CTOCOBHO NHTaHb MpPaBOMIpHOCTI 3fiiicHeHHs [lmaTikHUX omepamiii Ta HamaBatu baHKy
iHdopMaltito, HeoOXiqHY AJIs ckiagaHHs baHkoM 3BiTHOCTI, BinnoBinHO 1o Bumor HBY Ta BifMOBiHUX KOHTPOJIIOIOYHX OPraHiB, a TAKOXK iHIY
iH(opMallito BiAMOBIAHO 10 BUMOT 3aKOHOJaBCTBa Ykpainu ta ymos Y5O OO.

11.7.3.2. ll{opiuno, ne mi3uinte 10 ciuHs, HaJaBaTH MiATBEpIKCHHS 3aJMIIKIB Ha Po3paxyHkoBoMmy paxyHKy craHoM Ha 01 ciuyHs.
Heorpumanns bankom miaTBeppkeHHs 3anuuikiB Ha Po3paxyHkoBoMy paxyHKy KitieHTa IpoTsIroM Micsiis BBRXKA€ThCs iATBEPKSHHIM CyM
3aJIMIIKIB TPOIIOBHUX KOMTIB HAa Po3paxyHKoBoMy paxyHKy KiieHTa 32 3aMOBYECHHSM.

11.7.3.3. He mi3Hime HacTymHOro po00OYOro JHS IMICJIs OTPUMAaHHS BUIHCKU MOBIIOMISATH BaHK Ipo yci BCTAaHOBIICHI HEBIATIOBITHOCTI
a00 MOMUJIKY y BHITHCKaX 332 PO3paxyHKOBHM paXyHKOM UM iHIIHMX JOKyMEHTaxX a0o PO HEBU3HAHHS (HE MiITBEP/PKEHHS) MiICYMKOBOTO CAJIBI0
3a Po3paxyHKOBHM paxyHKOM. Y pasi BiICYTHOCTI ITOBIJOMJICHHS BUIIMCKA BBAXAETHCS MiITBEPPKCHOIO.

11.7.3.4. TloBepHyTH NOMHJIKOBO 3apaxoBaHi Ha Po3paxyHKOBHI paxyHOK KOIITH IPOTAToM 3 (TphOX) poOOUHMX JHIB 3 IaTH 3apaxyBaHHs
TaKMX KOIUTiB Ha Po3paxyHKOBHII paxyHOK, HIIAX0M HajgaHHs banky ITnatixHol iHCTpyKLUiT HAa MOBEPHEHHS MOMUIKOBO 3apaXOBaHUX KOLITIB.
3a mopyIeHHs CTPOKY MOBEPHEHHSI MOMHJIKOBO 3apaxoBaHuX KomTiB KilieHT Hece BiMOBiqaIbHICTh 3TiIHO i3 3aKOHOAABCTBOM Y KpaiHH.

11.7.3.5. TloBinomuTtr bank muceMoBO mpo (akT BUKOHAHHS 3 Horo Po3paXyHKOBOTO paxyHKY HEHajeHO! abo HeaKIenTOBaHOi
IIatixHoi omepariii HeraifHo IicIs TOTO, K Taka iH(opMarlis cTana oMy BioMa.

11.7.3.6. Heraitno noBigomutn baHk mpo BimkiamkaHHsS (3ynuHeHHs) HamioHanbHUM OGaHKOM YKpaiHH BiANOBITHOTO JO3BUTEHOTO
IOKyMeHTY oo npaBa Kimienra 3xiticaroBatu [1nartixHi oneparii Kopucrysadis Kitienra abo mpo npunuaeHHst HagaHHS KilieHTOM OKpeMoro
BUAY (BHIIB) (hiHAHCOBOI IIATIXHOT MOCITYTH, a00 IMPO MOYATOK MPOLeTypH cCaHalii uu Bu3HaHHS KitieHTa OaHKpYTOM 1 BIAKPUTTS JIKBiAIIHHOT
MPOIEypH, ale B OyIb-IKOMY BUIIAIKy HE Mi3Hillle HACTYITHOTO pOOOYOTO THS IMicis HACTAaHHS BiANOBIAHUX Noxii. KiieHT noBizomise bank
PO 1i MOl HUIIXOM HalpaBieHHs nmoBigomieHHs 3acobamu Cuctemu «Kiient-bauk» abo eneKTpOHHOIO MOIITOI0 3 000B’I3KOBUM HACTYITHUM
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HAIpaBJICHHSAM PEKOMEH/IOBAaHOTO JIMCTa 3a aIpPecOl0 OOCIYyroBYHOUOro BiamineHHs baHky a00 HagaHHS OpHIiHATy IOBiIOMIICHHS
BIATIOBiIaIbHOMY MpaliBHUKY 00CIyroByr040ro BifinenHs banky.

11.7.3.7. TlucemoBo moBimoMuTH baHK mpo 3MiHY MicCIe3HaXO/KEHHs, 0ci0, SIKi MalOTh NPaBO PO3HOpsKAaTHCS Po3paxyHKOBHM
paxyHKOM, PO iHIII 3MiHH y BIIOMOCTSIX Ta/ab0 TOKyMeHTax, o HagaHi Kimienrom BaHky it BiZKpHUTTS Ta 00ciIyroByBaHHs Po3paxyHKoOBOTO
paxyHKy, a TakoX PO 3MiHy CKJIaay yYacHHKIB, pO3Mipy CTaTYTHOTO KaliTaiy, KiHIeBHX OeHediriapHux BinacHuKIB KiieHTa Ta HamgaTtH yci
HEOOXiJHI JOKYMEHTH, IO MiATBEp/UKYIOTh 3a3HaueHi 3MiHH, Ta 3a HeoOXiXHOCTI mojaTH HOBHH [lepelnik yrmoBHOBakeHHX oci0. 3a3HaueHe
MOBIJOMJICHHS 3 HaJJaHHSAM BiAMOBITHUX JTOKYMEHTIB Mae OyTH 31iiicHeHo KiieHToM mpoTsrom 5 (I’sTH) KaleHIapHUX IHIB 3 AaTH HACTaHHS
BIJITOBITHUX 3MiH.

11.7.3.8. HapaBartu nependayucHi 3aKOHOAaBCTBOM YKpaiHH BiZIOMOCTI, 10 BUTpeOye BaHKk 3 METOI0 BUKOHAHHSI BUMOT 3aKOHOAABCTBA
VkpaiHu, B TOMy YHCHI IO PEryJIio€ BiJHOCHHHU y cdepi 3anodiraHHs neratizamii (BiIMHBAHHIO) TOXO/IB, OJCPIKAHUX 3JI0YMHHUM IILITXOM,
Oynp-Ky iHpOpMaNilo Ta JOKYMEHTH, HeoOXimHi Juit 3nailicHeHHs Hanexnoi mepeBipkm KimieHTa, 3’sicyBaHHS CyTi Ta MeTH (iHAHCOBHX
orepaniii, piHAHCOBOTO CTaHy, BIJOMOCTEH OO 3AIHCHEHHS onepalliif 3a Po3paxyHKOBHM paxyHKOM.

11.7.3.9. Hapatu no banky HanexHUM 9MHOM OQopMIIeHI JOKYMEHTH, IO IiATBEpKYIOTh IIOBHOBAKEHHS NpeAcTaBHUKIB KitieHTa,
SIKAM BiH JOpyYae OTpUMyBaTH y baHKy moxyMeHTH Ta 31iiicHIoBaTH iHIi Aii BiamosixgHo 10 ymMoB Y IBO H00.

11.7.4. bauk 30608 'a3yemuoca:

11.7.4.1. Hane>xHuM 4vHOM BUKOHYBatu [lnmatixkHi onepanii BiAMOBIZHO 1O 3aKOHOAABCTBAa YKpaiHM, BHYTPIMIHIX JOKyMEHTiB baHky
ta Y/I5O 100.

11.7.4.2. Y pa3i Hagxomxenns 1o banky ITnatixHoi iHCTpyKUii cTsAryBada mosizomisaty mpo e KiienTta Toro s caMoro po6o4oro s,
3a YMOB MOXJIMBOCTI 3B’SI3aTHCS 3 HUM TEIe(OHHUM 3B’ I3KOM.

11.8. BignoBinaabHicts CTOpin

11.8.1. 3a nopymennss bankom cTpokiB BukoHaHHS [DnaTiKHUX omepariif, BCTAHOBJICHHX 3aKOHOJABCTBOM YkpaiHu, baHk Hece
BiJIMOBIIAILHICTD Bi/IMOBITHO IO 3aKOHOJIABCTBA YKpaiHH.

11.8.2. Banuk ne nece gionogioansrnocmi:

- 3a TOpPYIISHHS CTPOKIB BHKOHaHHS [ImaTiXHUX omepamiif, SKIIO Iie cTalocs He 3 BHHHM baHKy, 30KpeMa BHACIiIOK
HECBOEYacHOro ab0 HeHale)kHOro HamaHHs [lmaTikHOi iHCTpyKUii a0o il HEBIAMOBIAHOCTI BCTAHOBJICHWM BHUMOTaM ab0 BHACIiJOK
BIJICYTHOCTI cyMH KomTiB Ha Po3paxynkoBoMy paxyHKy KiieHTa, moctaTHROI 151 BUKOHaHHS [1matikHOI omepariii Tomo;

- 3a IIOBHOTY Ta NPaBWIBHICTE pekBi3uTiB [narixHoi iHcTpyKii, moganoi Kiientom abo craryBauem;

- 3a TIOMHJIKOBE 3apaxXyBaHHsI/CIICAHHS IPOLIOBUX KOIITIB Ha/3 PO3paxyHKOBHIT(-0r0) paXyHOK(-KY), SIKIIO II¢ BiAOYI0Ch HE
3 BUHU baHky.

11.8.3. KitieHT Hece BIAMOBINANBHICTD 32 HaIe)KHE BUKOHAHHS [Inatixuux onepaniit Kopucrypauis KiienTa.

11.8.4. KitieHT Hece BiIIOBINAJIBHICT 3a NpaBHIIEHE 3alIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTH AaHMX, IO 3a3HA4YaloThes y [lnmaTixHil
IHCTPYKIIi.

11.8.5. KimieHT Hece BiAMOBiAaibHICTH 3a BIACYTHICTH PO30DKHOCTEH Ta BiAMOBIAHICTH iH(OpMali, 3a3HadeHol HuM y [lmaTixHii
iHCTpyKWii, cyri IlmaTikHOi omepamii, a TakoX 3a OOTPUMAHHS PEKHMY BHKOPHCTaHHS Po3paxyHKOBOro paxyHKy, mependadeHoro
3aKOHO/ABCTBOM Y KpaiHH.

11.9. Bunaropona banky

11.9.1. Omiata BaHKiBCEKUX TOCITYT, 1110 HAJAOTHCS BIAMOBITHO 110 11b0T0 Po3niny Y IBO OO, 3aiiicHor0ThCs 3riano 3 Tapudamu, 1o
JIIOTH HAa MOMEHT HaJaHHs Takux nociyr KiieHry.

11.9.2. Tepiomom HamaHHs baHKOM MOCIYT BBaXKaeThCsl KaJCHAAPHUN Micsilb 3 1-T0 0 OCTaHHBOTO JHS Micsllsd BKIHOYHO. Ormiara
BaHKiBCBKUX TOCHYT 3IMCHIOETHCS Y HalioHaNbHIHM BamoTi. Crutata BuHaropoau banky 3xiticHroeThes KitieHTOM caMocTiitHO ab0 muisixom
3nificneHHs bankom JlebeToBoro mepekasy y mopsaky, susHaueHoMmy YJIBO FOO. Bunaropona banky mimndrae cruiaTi y cTpOKH/TEpMiHH,
BcTaHoBieHNMH Tapudamu banky, nirounmu Ha 1eHbs npoBeaeHHs [InaTixHoi omepartii Ui HalaHHS TOCITYTH.

11.9.3. Y pa3i nopymenHs KiieHTOM 000B’S3Ky MIONO CIUIATH BHHArOpoAWM baHKy, ocTaHHIM Mae MpaBO MPU3YIMUHHUTH HaTaHHS
baHKIBCHKOI TIOCITYTH JI0 TIOBHOTO MoramieHHs: KiieHToM BiAMOBiIHOT 3200prOBaHOCTI.

11.9.4. ®axr Hananus bankiBcbkoi mociayru bankoM mifATBepKy€eThCsl BUIIMCKOIO 3a Paxynkom KitieHTa, Ta He motpedye odopmiieHHs
JIOaTKOBHUX JOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxyHnky Kiienra

11.10.1. 3minoro Po3paxynkoBoro paxyHky KirieHTa BBaXKa€Tbesl Mpolenypa BiIKPUTTS HOBOTO P03paXxyHKOBOTO paxyHKY i 3aKpUTTS
paninie Bigkputoro Po3paxyHKoBOTO paxyHKy He 3a iHiniaTuBoro KiieHTa, y pe3ynbTari MpoBeeHHS SKO1 3MIHIOIOTECS yci a00 okpeMi (oauH
abo kinmpKa) OaHKIBCBKI pekBi3uTH KiieHTa - HaiiMeHyBaHHA baHky, kox banky, Homep Po3paxyHKOBOTO paxyHKY.

11.10.2. 3mina HOMepa Po3paxyHKOBOTO paxyHKy 3AIHCHIOEThCS BaHKOM y BHUMagkax Ta MOPSAKY, IO BCTAHOBJIEHI HOPMAaTHBHO-
npaBoBumu aktamu HBY.

11.10.3. ITpo 3miny HOMepa Po3paxyHkoBoro paxyHKy bank 3000B's3anuii 3aBuacHo noBizomutu KitieHTa y HOpsAKy, yCTaHOBICHOMY
BHYTPILIHIMH TOJIOXKEHHAMH baHKy.

11.10.4. bank He 3pilicHIO€ 3MiHy HOMepYy P0o3paxyHKOBOTrO paxyHKY y pa3i 3MiHM HaliMeHyBaHHS BaHKy, sika He moB'a3aHa 3 Horo
peopranizali€io, a TakoX y pasi 3MiHH HaiiMeHyBaHHA BaHKy y 3B'SI3Ky 3 IIpOBEAEHHSAM HOTo peoprasizamii NUIIXOM IepeTBopeHHs. baHk
3aB4acHO noBinomisie KiieHTa po 3MiHy cBOT0 HaliMEeHyBaHHS.

11.11. Mopsinok 3akputTa Po3paxyHKoBOro paxyHky

11.11.1. Po3paxyHKOBHii paXyHOK MOXKe OYTH 3aKpHUTHIA:

- 3a imimiatuBoro KimieHTa - Ha mimcTaBi mojaHOi 3asBH NMpo 3aKpUTTS Po3paxyHKOBOTO paxyHKy abo 3asBH Ipo po3ipBaHHS
JloroBopy mpo HamaHHS OAaHKIBCHKOI ITOCITYTH Ta 3aKpHUTTs Po3paxyHkoBoro paxyHky ado 3asBu mpo posipBanus YJBO. VY pasi HasBHOCTI
3aJIMIIKIB KOmTiB Ha Po3paxyHkoBOMY paxyHKY, KITlieHT 0THO9ACHO i3 MOJaHHAM BiATIOBINHOI 3asBU 3000B’A3aHUI HAIATH PEKBI3UTH 1HIIOTO
po3paxyHKOBOTO paxyHKy KiieHTa, Ha sIKHif ITepepaxoByIOThCS 3aIHIIKN KOIITIB i3 Po3paxyHKOBOTO paxyHKy, IO 3aKPHBAETHCS;

- 3a iHiniatuBoto baHky - y Bunazakax, Bu3Hadenux n. 11.11.2 ta 16.1.5 YJIBO FOO;

- Ha MiJICTaBi pillIeHHs BiAMOBIAHOTO OpraHy, Ha SIKMH 3T1THO 13 3aKOHOJABCTBOM Y KPaiHH MOKJIAACHO (PyHKIIT 10,10 TPHITHHEHHS
He0aHKIBCHKOTO HaJ[aBaua IUIATKHUX MOCIYT, (piHAaHCOBOI yCTAaHOBH, IIO Ma€ MPaBO Ha HAJIAHHS IUIATDKHUX MOCIYT (32 3asgBOIO MPO 3aKPUTTS
MIOTOYHOTO PaxyHKY, IIOIaHOIO JTIKBITaTOPOM, TOJIOBOIO 200 WICHOM JIIKBIAAIHHOT KOMICil, KepyIOUHM caHaIli€io). Y pa3i HasBHOCTI 3aJIMIIKIB
KOIITiB Ha Po3paxyHKOBOMY paxyHKY, TaKi 3aJMIIKH ToBepTaroThcs KopucryBauam Kitienra;

- 3 {HIIMX MiICTaB, Mepea0aYeHHX 3aKOHOJABCTBOM YKpaiuu abo JloroBopom.

11.11.2. Bauk mae mpaBo posipBaté Jlorosip mpo HagaHHs baHKIBCBKOI MOCTYTH, IIO Mependadae BiAKPUTTS Ta 0OCIyroBYBaHHSI
Po3paxyHKOBOTO paxyHKY, Ta 3aKpUTH Po3paxyHKOBHI paxyHOK Y HACTYITHUX BUIAKaX:
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-y pa3i BcraHoBieHHs Kili€HTy HENmpuilHATHO BHCOKOrO PHU3UKY BiAIMOBIIHO 10 BHYTPILIHIX DOKYMEHTIB BaHKy, 110 perysimoTh
MHUTaHHS YIPaBIiHHA puU3uKaMu y cdepi 3amobiranHs Ta mpoTuaii Jieramizauii (BiAMHBAaHHIO) TOXOJIB, OJCpP)KAHUX 3JIOYHMHHHM IIUIIXOM,
(hiHaHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0Ol MAaCOBOTO 3HHIIIECHHS;

- y BHUMaakax nopymeHHs KilieHTOM HOpPM YHMHHOTO 3aKOHOJABCTBAa YKpaiHM a0 SKIIO HasBHICTH IpaBoBimHOcHH 3 KitieHTOM
TIPU3BOJNUTH UM MOXKE NPU3BECTH IO TOPYIISHHS HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII Yy c(epi 3amo0iraHHs Ta MpOTHIIT Jrerami3amnii
(BiIMUBAHHIO) TOXOXIB, OJEPXKAHUX 3JIIOYMHHHUM IIUITXOM, (piHAHCYBaHHIO TEpOpPH3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30pOi MacoBOTO
SHULICHHS;

- y pa3i nopyuenHs KiientoM cBoix 3000B’s13aHb 3a JloroBopoM;

- Y BUNAJIKY BiIMOBH KOHTPOJIIOIOYOTO OpTaHy, A0 SKOT0 HaJACHIaeThes iH(opMais mpo BiAKpUTTS Po3paxyHKOBOIO paxyHKY, y B3STTI
Ha 00111k PO3paxyHKOBOTO paxyHKY;

- y BHNAJKY, 9Kmo KiieHT Bexe pH3UKOBY IisUTBHICTE, 30KpeMa, ajie He 00MeXYIOUHCh, IPOBOIUTE OIepallii, MpOBeIeHHS SKUX depe3
Bank, Ha nymky banky, mpu3BomuTh abo MOKe HMPHU3BECTH 10 IOPYIISHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3akOoHOmABCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPIaIbHOCTI;

- y pasi BinkiukaHHs (3ynuHeHHs ) HBY BinmoBigHOTO T03BUTEHOTO TOKYMEHTY oo ipasa Kitienra 3xificaroBaty [InatixHi oneparrii
Kopucrysauis Kitienra;

- B IHIIMX BHUIA[KaX, BCTAHOBJICHUX 3aKOHOIABCTBOM YKpainu Ta/abo V5O F00.

11.11.3. IligcraBamu aj1s posipBanus J[oroBopy mpo HamgaHHs BaHKIBCHKOI MOCIYTW Ta 3aKpUTTS PO3paxyHKOBOTO PaxXyHKY € TaKOX
MICbMOBa 10OMOBJIeHicTs CTOPIH 1 iHIII yMOBH PUIUHEHHS 30008’ s13aHb, epeadadeHi 3aKOHOAaBCTBOM Y KpaiHu.

11.11.4. To 3akpurts Po3paxyHkoBoro paxyHKy baHk 3pificHIOe 3aBeprianbHi oneparii 3a Po3paxyHKOBUM paxyHKOM (3 BUKOHAaHHS
[InatixHUX IHCTPYKLIH CTATYBaYiB, IepepaxyBaHHs 3TUIIKY KOIITIB 3 Po3paxyHKOBOTO paXyHKY Ha iHIIUH po3paxyHKOBHIT paxyHoK KitienTa,
nepepaxyBaHHs 3auIKy komriB Kopucrysauam KitienTa ToO1m10).

11.11.5. Jaroro 3akputTsi Po3paxyHKOBOrO paxyHKy BBaKaeThcs HacTynmHuil OmepaniiiHui JeHb 3a JHEM NepepaxyBaHHS 3IHIIKY
KxowTiB 3 PO3paxyHKOBOro paxyHKy. SIKIIO Ha JaTy NPUAHATTA 3asBH, IO Nependadae 3akpUTTsS Po3paxyHKOBOTO paxyHKY Ha HbOMY HEMae
3aJIMIIKY KOIITiB Ta/abo 3a00proBaHOCTI Ta 3a3HaUeHa 3asBa nojaaHa B OnepariiiHuii yac, To 1aTOI0 3aKpUTTS IIbOTo PO3paxyHKOBOTO paxyHKY
€ neHb oTpuMaHHS baHkoM 3a3HadeHOi 3asBu. KiieHT Moxke 3BepHyTHCA 00 BimminenHs baHky i OTpUMaHHS JOBIIKH TPO 3aKPHUTTS
Po3paxyHKOBOTO paxyHKy.

PO3J1JI 12. KACOBE OBCJIYTI'OBYBAHHSI

12.1. Teit po3ain BU3HAYAE MOPSAAOK 3iHCHEHHsSI baHKOM KacoBOro 00CIYroByBaHHS, 30KpeMa:

- NpUMaHHs, BUJa4a TOTIBKH, 3/1iHCHEHHs TOTiBKOBOTO IepeKasy;

- 00MiH OaHKHOT (MOHET) HaliOHAJIBHOI BAMIOTH (0OOMIH MOHET Ha GAaHKHOTH (B HaI[lOHANBHIHA BAIIOTi), OOMIiH OAaHKHOT MEHILIOTO
HOMiHaNy Ha OAaHKHOTH OLTBIIOT0, 0OMiH GAaHKHOT OLTBIIOr0 HOMIHATY Ha OAHKHOTH MEHIIIOTO HOMIHAITY);

- orepaunii i3 6aHKIBCbKUMHU MeTanamH (y pasi 3aificHeHHst baHkoM Takux omeparii);

- BU3HAUCHHS Ta MiATBEPIKEHHS CIIPABKHOCTI Ta TUIATIKHOCTI OAHKHOT B 1HO3EMHiH BaIIOTI.

Bci kacoBi oneparii 3aiiiCHIOIOThCS Y TOPAIKY, BCTAHOBIEHOMY 3aKOHOJIABCTBOM YKpaiHu Ta JloroBopom.

12.2. bank Hanae [TnaTixHi Ta iHIII MOCIYTH, IO MependavyaroTh 3MIHCHEHHS KacOBHX OIMepalliii, Ha minctasi JloroBopy kacoBoro
00CITyrOByBaHHS, SKHH yKIAmaeThes HUisixoM npuenHanHs Kiienra go YIBO 10O, nuisxom mignucanHs 3 6oky KiieHTa BiAMoOBiZHOTO
KacoBoro noxymenry;

Ha [loroBip xacoBoro o0ciyroByBaHHS PO3IMOBCIOKYEThCA sl BiamoBigHuX monoxeHb YJIBO HOO, ski perymorTs BiTHOCHHHU 3
KiieHTOM B yacTHHI KacoBOro 00CITyroByBaHHS Ta MiCTATHCS B iHIUX po3ainax YABO 100, a came:

PO311JI 1. BUBHAYEHHS TEPMIHIB

PO3U1 2. TIPEAMET OI'OBOPY

PO3/LJI 12. KACOBE OBCJIYT'TOBYBAHH:

PO3LUI 14. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AISJIBHICTD

PO3/ILJI 15. IEPEJAYA THOOPMAILIIT 52

PO3/ILJI 16. BATAJIbHI TIPABA TA OBOB’ 3K/ CTOPIH. ITIATBEP/I)KEHHS TA TAPAHTII
PO3IIJI 17. CTPOK JITIf YIBO 100, TOPAJIOK PO3IPBAHHSA YIBO 00

PO31JI 19. TIPUKIHIEBI ITOJIOXKEHHS

12.3. Jlna 3piticuennst kacoBoi [lnatixuoi oneparii Kitient mogae no Banky Bianmosianuit Kacouii roxyment (IlnaTixHy iHCTPYKIIitoO,
rpomoBuii 4ek). [Hii Buan kacoBHUX omepariil 0popMITIOIOTECS BiAMOBITHIMU KacoBrUME TOKyMeHTaMH 3a (OpMaMu, BCTAHOBIEHUMH baHKOM.
bank npuiimMae matexi Ha CIuIaTy KOMyHIIBHUX MTOCIYT, TeNe(OHHOTO 3B'13Ky, TelleOaueHHs, elNeKTPOSHePrii, rady, iIHTepHEeTy, OXOPOHH TOIIO
3a KacoBumu nokyMeHTaMmH, siKi pOPMYIOTBCS IOPHIMYHOI0 0COOO0I0 — OTPHMYBa4YeM IUIATEXIB 32 YMOBH HAsBHOCTI Ta IOBHOTH 3allOBHEHHS
BCiX HEOOXiJJHUX PEKBI3HTIB.

12.3.1. KacoBuii /JOKyMEHT Ma€e MICTHTH BJacHOpy4HHH abo EmekrpoHHumii mimmuc (3a HasBHOCTI TeXHIUHOI peaiizarrii)
ynoBHOBaXkeHoto KitienTa, BracHopy4Huii a60 Enexrpornuii mifnuc (3a HaSBHOCTI TEXHIYHOI peai3allii) yrmoBHOBaXXEHOTO MpailiBHIKa baHky
(OKpiM TpOMIOBOrO YeKa), a TAKOXK iHIII 0OOB’SI3KOBI PEKBI3UTH, BCTAHOBJICHI 3aKOHOJABCTBOM YKpAaiHW Ta BHYTPIMIHIMA HOPMAaTHBHAMH
JOKyMeHTaMH BaHKy.

12.3.2. IcrotHUME ymoBamu [loroBOpY KacoBOTO OOCIYrOBYBaHHS € BHJ KacoBoOi omeparii, cyma(-u) Ta BaoTa(-u) KacoBoOl
omeparii, SIKIIO KacoBa OIepallis 3iHCHIOEThCS 3 TPOLIOBMMH KOIITaMH, abo Bara Ta BujA OaHKIBCBKOTO MeTaly, SIKIIO KacoBa OMeparis
3IIHCHIOETBCS Yy OaHKIBCHKHMX METallax.

12.3.3. BaHK BUKOHYE KacoBYy OMEpalliio 32 YMOBH HaJIe)KHOTO odopmiieHHs: KacoBoro nokymeHTy i mocratHocti komriB KiieHta
JUIsL 31iICHeHHS KacoBoi orepartii.

T'pOIIOBHIA YeK 3 PO3MHUTHM, 3Ma3aHUM, TTOIBOEHUM, HEUMTAOCTHHUM BiJJONTKOM IEYaTKH, & TAKOXK 3 BiZOUTKOM, PEKBI3UTH SIKOTO HE
TIOBHICTIO Bi/IOBIIAt0TH 3pa3Ky (MPOMyIIeHi a00 He TIOBHICTIO BiIoOpakeHi OyKBY, IIU(PH Ta HIIII PEKBI3UTH JPYKY), € 3IICOBAHMM i [0 OTUIATH
He NpuiiMaeThCs.

Yex 3aroBHEHHIT B KLTbKA MPUHOMIB PI3HUMH PyYKaMH, a00 KOJIEOPOM, BiZIMIHHHM BiJl CHHBOTO, (Pi0JIeTOBOrO a00 YOPHOTO, € 3IIICOBAaHMM i JI0
OIUIAaTH HE NMPUIMAETHCS.

12.3.4. Ha Bumory Kuienta npaniBHuk BaHky Hamae Taky KiNbKiCTh NpHMIpHHKIB marnepoBux KacoBux IOKyMeHTIB (OKpim
IPOLIOBOTO YeKa), sIKa MOTPiOHA JJIs y4aCHHUKIB pO3paxyHKiB, a60 KacoBuii JOKyMEHT B esleKTpoHHii Gopmi (3a HassBHOCTI TeXHIUHOT peaizaitii).
12.3.5. Hanexxna nepeBipka, y T.4. ineHTudikamis Ta Bepudikamis ocib, 0 3BEepTAIOTHCS 3a 3/iMCHEHHAM KacoBOi omeparii,

3IHCHIOETBCS Y BIATIOBIIHOCTI 0O BUMOT 3aKOHOAABCTBAa YKpaiHH y cdepi 3amoOiraHHs Ta MPOTHAIL Jeramizaimii (BiAMHBAHHIO) JOXOJIIB,
OJIepIKaHUX 3JIOYMHHUM HUBIXOM, (DIHAHCYBAHHIO TepOPHU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MACOBOTO 3HHUIIEHHS Ta BHYTPIIIHIX
IokyMeHTiB baHky.

50



Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisn 19.1)

' A Bank Kpeaur Oxinpo

12.4. YV pa3i BUKOPHCTaHHsI €IEKTPOHHOTO JOKyMeHTooOiry bank 3a 3rogoro Kiienta mae mpaBo BH3HA4YaTH HUISXM BiIMPaBICHHS
KacoBoro nokymeHTa B eJIeKTpOHHIH (opmi, sikuii € miaTBeppreHHsIM kacoBoi omnepauii (TekcToBe moBigoMIIeHHs, enekTpoHHa momurta Kiienrta
Ta/abo iHIII MUISIXH AUCTAHIIIHOT KOMYHIKAIiT).

12.5. bank npuiiMae 10 BUKOHAHHS:

o Kacoswuii tokyMeHT, 1o Hafiimos npotsroM OnepariifHoro Jacy, - y Toit camuii OnepaniiiHuii 1eHb;

. Kacosuii toxymeHT, 10 HagiHIIoB micis 3akiHueHHs OnepaniifHOTo yacy, - He mi3Hinle HacTynHoro OnepamiifHoro aHs.

12.6. 3a 3aiiicuenHs kacoBux omnepauii Kiient crauye banky BUHaropozay B HOpsIAKY Ta B po3Mipi, BcraHoBiieHoMy Tapudamu baHky.

12.7. llpuiitMmaHHs1, BUAa4a TOTIBKH, 3/1iiiICHEHHSI TOTIBKOBOT0 MepeKa3y

12.7.1. Bank npuiimae roriBky Big KimienTis s

- 3apaxyBaHH: Ha BJIacHi PaxyHku;

- 3apaxyBaHH: Ha paXyHKH BaHKy, B TOMy YHCIIi 3 METOIO CILTaTH BUHAropoau baHky Ta/abo 3 MeTo10 norauieHHs 3a00proBaHoCTi nepex
bankowm;

- 3apaxyBaHHS Ha paxXyHKH iHIINM OTpHMyBadaM.

12.7.2. B Ilnatikuilf iHCTpyKIil Ha mepeka3 roTiBKM KIIieHT-IUITATHUK Mae MpaBO 3a3HAYHUTH JIATy BaTIOTYBAaHHSI, sSKa HE MOXKeE
nepeBrIyBaTy 10 KaJeHIapHUX AHIB micis ckiagaHHs [matixHOT iHCTpYKIil (IeHb CKIagaHHS HE BPAaXOBYETHCS). SIKIIO aTa BaIOTYyBaHHS
nepesuirye 10 kaneHnapHuX IHIB, Taka [InaTikHa IHCTPYKIIS 10 BUKOHAHHA HE MPUHMAETHCS.

12.7.3. KnieHT-mnaTHUK Mae mpaBo BiAkaukatu [InaTikHy 1HCTPYKILIIO 10 HACTAHHS JaTH BaJIOTYBAaHHS HUIIXOM MOJAHHSA baHky
PO3TOPSIKEHHS TIPO BiAKIMKAHHS, CKIaACHOTO 32 popMoro baHky.

12.7.4. V pasi, skmo kacoBa orepaiist nepeadadae Buiady roriBku, o Kiient (abo Horo ymnoBHOBakeHa 0co0a) 3000B’si3aHHI
3 CHUTH NIepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUIAHOI FOTIBKHM, HE BIAXOASYH BiJ] KacH, ad0 B CHEIiaJIbHO BiIBEAECHOMY MICIIi JIs
HepepaxyHKy B IIPUCYTHOCTI Kacupa banky. V pasi mopymieHHs 3a3HaueHOro 000B’ 3Ky, IpeTeHsii po HexocTady, BUABICHHS HEIUIAaTIKHUX,
CYMHIBHHX OaHKHOT a00 MOHET He NPUHAMAIOTHCSL.

12.7.5. BaHk sk HaJjaBad IIATDKHUX HOCIYT IUIATHHKA 3000B's13aHMUIL:

1) 3xilicHIOBaTH BUILIATY BiIKJIMKaHUX (IOBEPHYTHX) KOIITIB KiTieHTY-camMo3aiHATIi 0c00i SIK BUILIATY MepeKasy TOTiBKOIO a00 Ha 3a3HaYCHHI
HUM PaxyHOK Ha MiZICTaBi OTPUMAHOTO Bil HHOTO PO3HOPSHKEHHS, a (Gi3MIHIM 0cOOaM-TIIIPUEMIIIM Ta FOPUANIHAM 0co0aM - MIIIXOM 3apaxyBaHHI
Ha iX paXyHKH;

1) 3aiiicHIOBaTH OBEPHEHHS TIOMHJIKOBO Ta/a00 HaaAMIpy 3apaxOBaHHX MMOJATKIB, 300piB Ta IHIIMX JOXO/IB A0 OIOKETIB 33 MOAaHHIM
OpTaHiB, 10 KOHTPOJIIOIOTH CIIPABIITHHS HA/IXODKEHB JI0 OI0KETY;

2) 3abe3neuyBaTi 00K HA paXyHKax Ta KOHTPOJIb 33 MOBEPHYTUMH ITepeKa3aMu KOIITIB Ta IJIATEXKiB FOTIBKOIO 32 paXyHKaMH Ha CILIATY
IUTATEXXIB BiJl HACEJICHH JI0 MIOBHOI IX BUIUIATH HAJIC)KHUM OTPUMYBadaM.

12.7.6. B 3B’s13Ky i3 THM, III0 MOHETH HOMiHaJoM 1, 2 Ta 5 Komilok nmepecrany OyTH 3acO00M ILIaTeXKy, B IPOrpaMHOMY 3a0e3neueHH1
baHKy 3iMCHIOETBCSI aBTOMAaTHYHE 3a0KPYIJICHHS CYMH TOTIBKOBOI TPHBHI 3a HMPUOYTKOBHMH Ta BHIATKOBHMH KacOBHMH OHEPAIlisIMH.
3a0KpYTIICHHS IPOBOANTECS 32 HACTYITHUMH IIPAaBHIIaMU:

1) cyma, 110 3aKiH4yeThCs BijT 1 10 4 KOMIHOK, 3a0KPYTIIFOETHCS B 01K 3MEHIIICHHS JI0 HAHOIMKIO0T CyMH, sIKa 3aKiHYY€eThCs Ha () KOMiHOK;

2) cyma, 110 3aKiHIY€eThCS BiA S 10 9 KOMHOK, 3a0KpYTIMIOEThCs B OiK 301IBIICHHS 10 HAOIMKYIOT CyMH, siKa 3aKiHIyeThes Ha ) KOMiHOK.

12.7.7. Kacu Binninens baHky npuiiMaroTh iHO3EMHY BaIIOTY y BHIJISII MOHET HOMiHaioM 1 i 2 €Bpo, 110 mepedyBaroTh B 00iry Ta €
3aKOHHHM IUIATKHAM 3ac000M. SIKIIO Ticisi BUKOHAHHS TepeKasy B TOTiBKOBiH (opMi, 3aJMIIOK CyMH B 1HO3EMHiH BaJIOTI MEHIIHH, HiX
HOMiHAJIbHA BapTiCTh MiHIMAIILHOI OaHKHOTH, 110 TiepeOyBae B 00iry, baHk 3/1iliCHIOE oneparito KyIiBili TaKOT0 3aJHIIKY 1HO3€MHOI BATIOTH 3a
rpuBHi. /7151 KacoBHX omepariii B €BpO, 32 HABHOCTI B OIEpaIliifHiil Kaci BiAIiICHHS MOHET HOMiHAMIOM 1 i 2 €Bpo, 3aJIMIIIOK CyMHU B iHO3eMHiit
BaJIFOTi, MEHIINH, HiXXK HOMiHAJIbHA BapTiCTh MiHIMAJILHOT OaHKHOTH, 3a 3ronoto KiieHTa Moske OyTH BHIAaHWH MOHETaMH, B iHIIOMY pa3i bank
31i}iCHIOE BHady TOTIBKH B TPUBHSX IUISIXOM KYMIBII iHO3eMHOI 32 KypcoM, yCTaHOBJIeHHM baHKoOM Ha 4ac 3/iliCHEeHHsI KacoBoOl omepalrlii, Ta
BHUJIA€ 3 KACH TOTIBKY B I'PHBHI.

12.7.8. baHk Mae npaBo BUJABaTH KOLITH 03 BUKYITY 3JIMIIKY CYMH MEHIIOI HOMIHAJIBHOT BapTOCTI 32 KO)KHOIO OMEPaIli€l0 OKPeMo B
pa3i Bunaui KitieHTy roTiBky iHO3eMHOT BaIIOTH OZJHOYACHO 3 AEKIIBKOX PaXyHKIB (3a okpeMUMH KacoBUMH TOKyMEHTaMH), KOJKHA 3 IKHX Mae
3aJIMIIOK CyMH B iHO3EMHIH BaNIOTI MEHIIWH, HI’K HOMiHaJIbHA BapTiCTh MiHIMAIbHOT OaHKHOTH, IO repedyBae B 00iry, aje 3arajbHa cyma
BUJIa4i HE MA€ TAKOTO 3aJIHIIKY.

12.7.9. Bank He 3[iliCHIOE KacOBi omeparlii 3 iIHO3eMHOIO BaIIIOTOI0, 00ir sKoi/omnepartii 3 IK0¥0 3a00pOHEH] 3aKOHOAaBCTBOM Y KpaiHU.

12.8. OOMiH 6aHKHOT (MOHET) HALIOHAJILHOI BAIIOTH

12.8.1. Bank nmpuiiMae 3HAYHO 3HOIICHI Ta MOIIKOIKCHI OAHKHOTH HAIIOHAJIBHOT BATIOTH, SIKi HE MalOTh O3HAK MigPOOJICHHS Ta MAIOTh
03HAKH 3HAYHOTO 3HOIIEHHS a00 MOUIKO/KEHH, SIKi BU3HAYEHI BiIIOBITHO 10 HOPMAaTUBHO-NIpaBoBHX akTiB HBY Ta BHYTpilIHIX HOpPMAaTHBHUX
JNOKyMeHTiB BaHKy, 1uisi Oe3komToBHOro OOMiHy Ha mpuaaTHi o o0iry OaHKHOTH (MOHETH), a TaKoXX 3a BCiMa BWJIAMHU IUIATEXIB JUIS
3apaxyBaHHs Ha paxXyHKH, BKJIAJM Ta JUIS ITepeKasiB.

12.8.2. bank He npuiiMae HeTUIaTiXKHI OaHKHOTH (MOHETH) 3a BCiMa BHIaMHU IUIATEXIB Ta JJIS TIEPEKa3iB, a TAKOXK UL 3apaxyBaHHS Ha
paxyHKH, BKJIaJH Ta Uil 0OMIHY Ha MpHIaTHI 10 00iry 6aHKHOTH (MOHeTH). HerumaTixxHuMy GaHKHOTaMH (MOHETaMH) € CIIPaBXKHI OAaHKHOTH
(MOHeTH), 1110 HE MOXYTh BUKOPHCTOBYBATHCS 3a BCiMa BHIAMH IIATEXKIB, a TAKOXK JUIS 3apaXyBaHHs Ha paxyHKH, BKJIAJM Ta JUIS IEpeKa3iB y
3B'SI3Ky 3 HAOYTTSAM Yy mporieci 00iry abo HeHaIeXHOTo 30epiraHHs O3HaK 3HOIICHHS Ta MOIIKOKCHHS, sSKi HE BiAMOBIJAIOTh YCTAHOBICHUM
HarionansHUM OaHKOM KpHTEpisiM, a TaKO)X HABMHCHO IOIIKO/DKEHI 3 METOH BYMHEHHS KPHUMIHAJIBHOTO IPAaBOMOPYIICHHS OaHKHOTH;
6aHKHOTH (MOHETH), siKi BUBeleHi HarioHansHUM GaHKOM 3 00iry; 3pa3ku OaHKHOT; OaHKHOTH, MOTAIlIeHi MTaMIaMH Ta/abo Hamucamu "o
o0MmiHy", "HematikHa'"; MOHETH, SIKi MalOTh OHY a00 OiNblle 3 TAKUX O3HAK: MEXaHIuHI MOIIKODKEHHs (Haapi3aHi, 3 OTBOpPaMH, 3 BUIAJICHOIO
YaCTHHOIO, PO3/IiJICHI Ha YaCTHHH), 3 IOBHICTIO BiICYTHIMHU 300pa)KeHHSIMH aBepcy Ta/abo peBepey.

12.8.3. O6MiH GaHKHOT Ha MOHETH, MOHET Ha OAaHKHOTH, OAHKHOT (MOHET) OJIHMX HOMIHaNIB Ha OAaHKHOTH (MOHETH) IHIINX HOMIiHAJiB
3IIHCHIOETHCS Ha TiICTaBi 3asBU KitieHTa B TOBUTBHIN (opMi Ha iM'st HauanbHUKA BingineHas baHky, B skili 000B'SI3KOBO 3a3HAYAETHCS:

- B 0OMiHY, sikuit xoue 3ailicanTu Kiient;

- JopydenHs 3aiiicantu JlebetoBuii nepekas 3 PaxyHky 3 MeToro oruatu koMicii banky.

Sxmo Kiienr 6yne crulauyBatu koMmicito baHky roriBkoro, opopmiieHHs 3a3Ha4eHOT 3asBH HE BUMAraeThCsl.

Takuit 0OMiH, SIKIIO CHPABXHICTh Ta IUIATDKHICTh OAHKHOT (MOHET) HE BUKIMKA€E CYMHIBY, 3/iHCHIOEThCS Oe3mocepeHbo IiJ dac
TpuiMaHHs TOTiBKU 0e3 BiT0OpaXeHHS B OyXTraaTepchbKoMy OOMIKY.

PO31LJ1 13. IEBETOBUM IIEPEKA3 (JJIOTOBIPHE CIIMCAHHSI)
13.1. Kepyrouncs cratrero 1071 LluBinsHOTO KOZEKCy YKpaiHM Ta BiIIIOBIJHO IO YMHHOTO 3aKOHOJABCTBA YKpAiHM 3 NUTaHb IIPO
IUIATDXKHI TTOCIYTH B YKpaiHi Ta BIANOBIAHO 10 HOpMaTHBHO-MpaBoBuX akTiB HBY 3 murtanbs mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi y
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HalliOHAJIbHIM BaNIOTI, IPH HACTaHHI TepMiHIB oruiati mociyr 3a nuM Y IBO F0O0, y Tomy uncni 3aiiicHeHHs ruiatexis, nependauenux m. 13.7
uporo YABO 0O, uu y BunajKy HasBHOCTI MPOCTPOYCHOI 3a00proBaHOCTI 3i CIutaTH HajaHuX bankom mocmyr 3a JloroBopoM npo HagaHHs
BankiBchkux mociyr Ta/abo mMpu HACTaHHI TEPMIHIB IUIATEXIB 3a IHIIMMHU JOTOBOpaMH, yKiIageHHMHU Mk bankom Ta Kiientom, Ta/abo mpu
HasIBHOCTI IIPOCTPOYEHOI 3a00proBaHOCTI 3TifHO 3 IHMMMH JoroBopamu, ykiageHuMu Kiientom 3 bankom, Kiient 6e3szanepedno Ta
0e3BIAKINYHO Nopydae baHKy chucyBaTh IrpomIoBi KOIITH Yy HaIiOHAIBHIN BAJIOTI Y po3Mipi, HEOOXITHOMY JUIS BUKOHAHHS 3000B’s3aHb 3a
JloroBopomM npo HastaHHs baHKIBCHKHX IOCITyT Ta/abo 3a iHIIMME JoroBopamH, ykianeHuMu Kirientom 3 bankom 3 Paxyrky Ta/a6o 3 Oyab-akux
IHIIUX PaxyHKiB y HaIlOHaJbHIA BamIOTI, BIAKPUTUX (UM THX, O OyayTs Bigkputi) Kmientom y AT «bBAHK KPEAUT JHIITPO». Kiient
nopydae bauky 3ailicHioBary Takuii JleGeToBuii nepekas (J{oroBipHe CIMCaHHs) B TOMY YHCII i 32 paXyHOK BUKOPHUCTaHHS HaJIaHOTO baHKoM
osepapadTy 3a BianosigauM Ilotounum paxynkom KiienTta y cymi, Bu3HaueHili bankom Ha mifgcraBi BiamoigHoro JloroBopy mpo HagaHHS
BankiBcrkoi nocmyry, ykinagenoro Kimienrom 3 bankoM, Oyap-SKy KUTbKICT pa3iB IPOTATOM CTPOKY Aii JJoroBopy 10 HOBHOI OIIaTH OyAb-SIKUX
30008’s13aHb KitienTa nepen bankowm 3a JloroBopom Ta iHmmmu noroBopamy, ykiaageHuMu Kitientom 3 bankowm. IIpn nieomy bank Ha BiacHuit
po3cyl BH3HAuYae 4yeproBicTh Takoro JleGeroBoro mepekasy (JoroBipHOro ChUCaHHs) IPOIIOBHX KOIUTIB JJisi BHKOHAHHS 3000B’s3aHb 3a
BiZmoBigHUM JloroBopoM 1po HajaHHS BaHKIBCEKOI ITOCTyTH.

13.2. Hapane Banky Kuienrom 3a m. 13.1 npaso JleberoBoro nepekasy (JIoroBipHOTro CIIHCaHHS) BUHUKAE 3 HACTYITHOTO JHS 3a JHEM
HACTaHHs TepMiHy(iB)/CTPOKY 3AiiCHEHHS BiJMOBIIHUX IUIaTEXKIB Ta MOXKe OYTH BUKOpPHCTaHe BaHKOM MOYHHAIOYH 3 IIHOTO [HS.

13.3. banuk 3paiiicHioe Jleberouii mepekas (JloroBipHe crnmcaHHs) KomTiB 3 [loTouHoro paxyHky 6e3 mosimomienns Kiienrta ta 6e3
HaganHs KiieHToM Oynp-aKuX TOKyMEHTIB 10 BaHKy, Mo4YrHa04u 3 JHS HACTaHHs TepMiHy(iB)/CTPOKY BUKOHAHHS 3000B’sI3aHHS.

13.4. Y Bunanky BincyTtHocTi abo HemoctatHOCTI y KitieHTa He0OXiqHOT CyMH TPUBHEBUX KOIUTIB, AJI OIUIATH IUIATEXiB 3a JloroBopom
nmpo HamaHHA bBaHkiBCbkOi mOCHyrH Ta iHmMMH JoroBopamH, ykiaameHuMu Kiientom 3 bankoM, KimientT muM Hamae nopydenHs banky
3ailicHioBaTn J{ebeToBuii mepeka3 (JIorosipHe CUCaHHs) 3 TAKOTO PaXyHKY Y BiIIIOBiZHIH CyMi HeBUKOHAHOTO 30008’ sI3aHHS Ha paxyHOK baHKy
2900 «KpenuTopchka 3a00pTroOBaHICTh 3a ONEpaIlisiMH 3 KYMiBIi-NPOAaXy iHO3EMHOT BAIIOTH» Ta HAMIPABJIATH 11 Ha MPOIaK HEOOXiTHOT BAFOTH
Ha BPYV 3a kypcowm, mo nistuMe Ha qaty 31ifiCHEeHHS Takoi omnepariii, 3 MeToro BUKOHaHHs KitieHTOM BiJIIOBiJHNX I'POIIOBHX 3000B’s13aHb HIEpe]
Bankom. Ilpu mpomy bank cmucye Ta mponae cymy KOIUTIB, HOCTAaTHIO IJIsi BUKOHAHHS BIANIOBIZHHX TPOLIOBHX 3000B’s3aHb baHKy, 3
ypaxyBaHHsIM KOMiciii (Ha KopucTh BaHKy 3riJHO 3 BCTAHOBJICHUMH HUM Tapr(pamu), 10 YTPUMYIOTHCS 31 CIIUCAHOT CYMH Y TPUBHSX 460 3 CyMH
TPUBHEBOTO €KBIBAIIEHTY MPOAAHOI iHO3EMHO1 BaJIFOTH, 0€3 3apaxyBaHHs Ha MOTOYHHUI paxyHOK KirieHTa.

IIpu upomy, kypc nponaxy bankom iHo3emMHOI BanmroT Ha BPY Ta mopsimox fioro BU3Ha4YeHHS 3 METOI0 BUKOHAHHS BUIIIE3a3HAYEHOTO
nopydenns KiieHTa, BBaXKa€ThCS TAKUM, L0 Y3TO/PKEHUH OCTaHHIM.

13.5. ko micis HacTaHHS CTPOKIB BUKOHAHHS Oyab-skHX 3000B’s13aHb KitieHTa 3a JloroBopoM npo HajanHs baHkiBckkoi mociayru ta
IHIIMMH JoroBopamu, ykianeHuMmu Kiienrom 3 bankom, Bank 3 THX 4M iHIIMX NPUYMH He CKOpHCTaBcs npaBoM JleGeToBoro mepekasy
(HorosipHoro crcanHs) KomTiB 3 paxyHkiB KiieHTa, Iie He € mifcTaBoro Juis 3BiIbHEHHs KilieHTa Bij BiAMOBIZAIBHOCTI 3a MOPYIIEHHS
3000B’s13aHb, NepeadadeHNx oropopamu, ykiaaeHumu Kiientom 3 bankom.

13.6. leberoBuii nepekas (JlorosipHe criucaHHs) MOXe 3/ificCHIOBaTHCS BaHKOM K 0e3IocepeiHbo Ha BIACHY KOPHCTh Ha BiIMOBimHI
paxyHku banky Ta/ab0 Ha KOPHCTH JepKaBHU Ha BIANOBIAHI pPaXyHKH OO/KETY, TaK 1 Ha paxyHKH KitieHTa 3 MoJaibIIuM CMCAHHSM TPOIIOBHX
KOIIITiB HA BiAMIOBiAHI paxyHKH baHKy.

13.7. Kutient nopyvae banky Ta Hagae nmpaBo baHky Ha crircaHHst KOuITiB 3 [IOTOYHOro paxyHKy Ta/a0o 3 Oyab-SKUX IHIIHX BIAKPUTHX
MOTOYHHUX PaxyHKIiB (4M THX, IO OYAyTh BIJKPHUTI) Y po3Mipi cyM KoMmiciii TpeTix GaHKIB, o Oymu cruiadeHi bankom mpu oOciyroByBaHHI
BiAmoBinHOTO paxyHKy KiieHTa 3a BuKOHaHHS tutatexiB KitieHTa B iHO3eMHii BaIIOTI.

CricaHHsI 31HCHIOETECS 3a (PaKTOM HACTAHHS BHUIIAJIKY TIOHECEHHsI BaHKOM TakMX BUTPAT, 3 TIOJAIBIIMM MTOBITOMIICHHSIM MO L&
Kiienra He mi3HilIe HACTYITHOTO JTHS 32 THEM CITUCAHHS KOIITIB.

PO3J1JI 14. BACTEPEXKEHHS ITPO HEZJOBPOCOBICHY AISIJIBHICTD

14.1. IIpu BuKOHaHHI cBOiX 3000B's13aHb 3a UM Y JIBO KOO Croponwu, ixHi adiniioBaHi 0co0H, PaIiBHUKH a00 MPEICTaBHIKH:

a) He BUIUIAYYIOTh, HE MPOIMOHYIOTh BUIUIATUTH 1 HE JO3BOJSIOTH BUILIATY OYAb-SKHX I'POLIOBUX KOIITIB a00 I[IHHOCTEH, MpsSMO UM
OTIOCEPEIKOBAaHO, OyIb-IKUM 0c00aM IUIs 3 CHEHHS BIUIMBY Ha Jii 4M PilIEHHA IUX OCi0 3 METOI0 OTpUMaHHS OyIb-IKHX HEMpPaBOMIpHUX
HepeBar uu JOCATHEHHs Oy/b-SIKHX HENPaBOMIPHUX LiNei;

0) He BUMHSIOTH JIiif, 0 KBaNi()iKyIOTHCS YHHHUM 3aKOHOJIABCTBOM SIK JITaBaHHs/OTpUMaHHs xabapa, KOMepUiiHU MKy, a TaKoX (B)
HE BYMHSIOTH [Iilf, 10 MOPYIIYIOTh BAMOTH YHHHOTO 3aKOHO/IAaBCTBA Ta MIXKHAPOTHHUX aKTiB MPO MPOTHUIIIO Jieranizalii (BiIMHUBAaHHIO) JOXOIB,
OJIepIKaHUX 3JI0YMHHUM IUTIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOPKEHHSI 30p0i MaCOBOTO 3HHIIECHHSI.

14.2. CropoHu 3000B'S3YIOTBCS JOTPUMYBATHCS BUMOT aHTHKOPYIILIHHOTO 3aKOHOJABCTBA 1 HE BXKMBATH JKOTHHX Mil, SKi MOXYTHb
TOPYIINTH HOPMHU aHTHKOPYIIIITHOTO 3aKOHOJIABCTBA, y 3B'I3KY 3 BUKOHAHHAM CBOIiX MpaB a0o 000B's3kiB 3rimHo 3 M Y ABO 0O, y Tomy
YHCT, ale He 00MEXYIOUHCh, He POOUTH MPOTIO3HILiH, He CAaHKIIOHYBAaTH, HE OOILATH Ta HE HaJaBaTH HEMPaBOMIPHY BUTOIy B TPOILIOBIiH abo
Oymp-sKkiit iHImiH ¢popmi Gpi3mIHIM a0 IOPUIMIHUM 0cobaM (Y TOMY YHUCI, ajie He 0OMEXYIOUUCh, TPUBATHUM ITiATIPHEMCTBAM, OPTaHi3aIlisIM,
opraHam Jiep>kKaBHOI BJIaJ¥ Ta CAaMOBPSIyBaHHs, yCTAHOBaM, J€P)KaBHUM CITyOOBIUIM) abo X IpeacTaBHUKaM, a TAKOXK He BYMHSTH Ail abo
0e3isTIBHOCTI, B TOMY YHCII, ajlle He BHKJIIOYHO, 3 BUKOPUCTAHHIM HaJaHMX IM IMOBHOB&)XEHb B IHTEpecax Ti€l UM iHIIOI CTOPOHHU Ta/abo B
iHTepecax TpeTix ocib Bcyneped intepecam CtopiH abo oauiel i3 CTopiH.

14.3. 'V pasi nopyueHnss CTopoHOI0 3000B's13aHb yTpUMyBaTHcs BiJ 3a0opoHennx m.i. 14.1 ta 14.2 uporo Y IBO 0O niii inma Cropona
Mae mpaBo posipBaru neit YIBO FOO B 01HOCTOPOHHBOMY MOPSIIKY MOBHICTIO a00 B 9acTWHI, HATICIABIIN NMHCEMOBE ITOBIJOMIIECHHS IIPO
pO3ipBaHHS Ha IOpUIMYHY/TIOMTOBY anpecy iHmoi Ctoponu. B mpomy Bunagxy Y/IBO OO BBaxkaeTscs posipBanuM depes 10 kameHmapHHX
JHIB 3 JIaTH BiAIpaBIeHHS BiAIIOBIJHOTO IOBIIOMIEHHS Ipo Horo posipBaHHsa. CTopoHa, 3 4mel iHiniatusu Oymo posipsano neit YABO 10O
BIJIIIOBITHO /IO TIOJIO3KEHB IIHOTO IyHKTY, M€ MMPaBO BUMATraTH BiAIIKOyBaHHS PEabHOTO Ta/a00 MOTEHIIITHOTO 30UTKY, 0 BUHUK Y PE3yJIbTaTi
TaKoOro po3ipBaHHs, NpH oMy 30uTkK CTOpOHI, 1110 mopyuria Bkasani mynkta Y IBO 100, He BiAIIKOIOBYIOTHCS.

14.4. Croponu mpuiimaioTh Ha cebe 3000B's3aHHs HeraitHo (ame He mi3Hime | poGouoro AHS 3 MOMEHTY BHSBIICHHS BHUIIAJKY)
iHpopMyBaTH OfHA OAHY NMPO (PaKTH BUMAAKIB (B TOMY YHCII NMOTEHLIHHMX), 3a3HaueHUX B I.O. 14.1 Ta/abo 14.2, nuisixoM HampaBlICHHS
iHpopMaLiifHOro NOBITOMIICHHS Ha eJ1eKTPOoHHY noiuTy CTOPOHH, IPOTH K0T OYyII0 HANPaBICHO MOPYILEHHS, a TAKOXK Yy rmorojukeHi CTopoHamu
TepMiH 1 mopsiiok Hagati CTOPOHI, MPOTH SIKOT HAIIPABIICHO ITOPYIICHHS, BIATIOBIAHI faHi i Joka3u. 31 cTopoHH baHKy eeKTpOHHOIO agpecoro
nowty € compliance@creditdnepr.com. Y pasi HemoximBocTi oBinomieHHs KitieHTa eeKTpoHHO0 MouTor baHK HampapJise MOBiTOMIICHHS
OITHHM i3 c110c00iB, 3a3HaYeHuX y 1. 2.5.4 uporo Y50 100.

PO3/LI 15. IEPEJAYA THOOPMAIIT

15.1. KimieHT muissxoMm yKiIafeHHsS BinmoBigHoro JloroBopy mpo HamaHHA baHkiBchkoi mociyru Hajgae baHky cBiif 6e3ymoBHUiT Ta
0e3BIAKIMYHUIA O3B Ha OTPUMaHHS Ta oOpoOKy (30uMpaHHs, 30epiraHHs, BUKOPHCTAHHS, HaJaHHs, PO3MOBCIOMKCHHS Ta IOIIMPEHHS)
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Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KIIEHMIE — I0PUOUYHUX 0CI6, Pi3uHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcisn 19.1)

' A Bank Kpeaur Oxinpo

nepcoHanbHuX Aanux Kiienta, inpopmauii (B ToMy umcii 6aHKiBChKOT TaeMHHIL) po cebe, CBOIX MPEeACTaBHUKIB Ta TPyMy KOMMaHil (K0
KitieHT BXOAWTB 10 TPYNHU KOMITaHii), 30KpeMa, ajie He BUKIIIOYHO, y HACTYIHHUX o0csrax Ta/abo BUMaakax (IJisl HACTYITHUX Lieil):

a) 00 o1po Kpeoumnux icmopiii, a came: TOB "Ykpaincbke OFOpO KpEAUTHHX ICTOPil", MicIie3HAX0KeHHS ropuandHoi ocoou: 01001,
M. Kuis, Tleuepcrkuii paiton, Byn. ['pymescskoro, 6ymuaok 1-JI, ToaprcTBo 3 06MexeHor0 Binnosiganerictio «[IEPILE BCEYKPATHCHKE
BIOPO KPEJIUTHUX ICTOPII», MicuesHaxomkernHs :opunanoi ocobu: 02002, M. Kuis, [ainposcskuii paiion, By €. CepcrTioka, Oya. 11,
a takox 10 KpexutHoro peectpy HarmionansHoro 6anky Ykpainu.

Jo indopmanii nmpo Kiienta B paMkax mboro myHKTY BiIHOCATBCS:

1) BimomocTi, o iAeHTU(IKYIOTh 0cO0y: MOBHE HaliMEHYBaHHS; MiCIIE3HAXOKCHHS; 1aTa 1 HOMep JepXaBHOI peecTparii, BIHOMOCTI
MpO OpraH JIepikaBHOI peecTpalii; igeHTH¢ikaniiinuit kox y €AUHOMY IepKaBHOMY PEecTpi MiAMPUEMCTB Ta opraHizaiiit Ykpainu (mami -
ineHTH}iKaUiftHUN KOx); Mpi3BHILE, iM’s Ta 0 OaTHKOBI, MACHOPTHI JaHi KepiBHUKA 1 TOJOBHOTO OyXraiaTepa; OCHOBHHUH BHUJ TOCIOJApPCHKOT
JISUTBHOCTI; BIIOMOCTI, IO 11eHTH()IKYIOTh BIACHUKIB, sIKi BOJOAiIOTH 10 i OinbIre BiACOTKAMH CTATyTHOTO KamiTaly IOpPUIMYHOI OCOOM: IS
(i3ngHMX 0Ci0 - BITaCHUKIB: MPi3BHINE, iM’sl Ta IO OaTHKOBI, TACIIOPTHI JaHi, ifeHTH(IKaiifHIi HoMep 1 MicIie IPOKUBAHHS; ISl FOPHINIHIX
0ci0 - BIIaCHUKIB: MOBHE HaliMEeHYBaHHsI, MiCIIe3HaXO/DKEHHS, 1aTa 1 HOMep AepKaBHOI peecTparii, BITOMOCTI IIPO opraH AepkaBHOI peecTparii,
ineHTHdiKamitHAN KO,

2) BiZOMOCTI IpO TPOIIOBE 3000B's13aHHS Cy0'eKTa KpeAUTHOI icTOpii:

a) BIJOMOCTI IIpO KPEIUTHUH NTPaBOYMH Ta 3MiHHU 10 HOTO (HOMEp 1 JjaTa yKIaAaHHs IPaBOUYUHY, CTOPOHH, BH] IPABOYNHY);

0) cyma 3000B'A3aHHS 32 YKJIaIEHUM KPEAUTHUM IIPABOYHHOM;

B) BUJI BaJIOTH 3000B'SI3aHHS;

T) CTPOK i TIOPSIIOK BUKOHAHHS KPEJUTHOTO NPaBOYHHY;

T) BITOMOCTI IIPO PO3Mip IOTAMIEHOT CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHS 32 KPEAUTHAM IIPAaBOYHHOM;

) 1aTa BUHUKHEHH IPOCTPOYEHHS 3000B'13aHHS 32 KPSAUTHUM IIPABOYMHOM, HOTO PO3MIp i CTaist OoTal eHHs;

€) BIZIOMOCTi IPO NMPUNUHEHHS KPEAUTHOTO MPaBOYHMHY Ta CIOCIO Horo mpuriHeHHs (y TOMY YHCII 32 3T0J0I0 CTODiH, y CyZOBOMY
TIOPSAKY, TAPAHTOM TOIIIO);

€) BIIOMOCTI IIPO BU3HAHHS KPEAUTHOTO NMPABOYMHY HEAIHCHHUM 1 MiCTaBH TAKOTO BU3HAHHS.

0) 00 Kpeoumnozo peeccmpy Hauyionanvnozo 6anky Ykpainu. Knient Hagae 3rogy Ha nepenady bankom inpopmarii, mepemik sKoi
BH3Ha4eHO B 3akoHi Ykpainu «IIpo GaHku i 6aHKIBCHKY HisUTBHICTEY, Ta 3000B’ I3yETHCS MTOBIIOMUTH IIPO 1€ TIOB’ I3aHUX 3 HUM OCi0.

6) mpemim ocoéam, 6 MOMy UUCIL OP2AHIZAUIAM, YCHAHOGAM, OEPIHCAGHUM MA NPAGOOXOPOHHUM OP2AHAM, JUI 3a0€3IEUCHHS
BUKOHAHHS HUMH CBOIX (YHKIIi}l BiIIOBITHO O YHHHOTO 3aKOHOJABCTBAa YKpalHHW, JUI YKJIAaaHHS JOTOBOPY IPO BIJCTYIUIEHHS IpaBa
BUMOTH/(haKTOPUHTY/TiepeBeieHHsT 6opry 3a JIoroBopoM, B TOMy YHCII y MOPSIKY CEK’ IOPHTH3aLil (BHITyCKYy OOpProBHX IiHHHMX Iarepis,
3000B’s13aHHS 32 SIKUMH BUKOHYIOTECSI 332 paXyHOK IIpaB BUMOTH) YH HIIHX JOTOBOPIB, a00 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy)
TpeTiMu ocobamu 1o Kiienra.

2) ayoumopam, pelimunzo8um azeHmMCmeam, Cmpaxosum KOMRAHIAM, QiHaHcosum ycmanoeam ma iHwum mpemim ocooam, siKi
HAJAl0Th TOJATKOBI Ta/abo cymyTHi mociayrn KimieHTy Ha miacTaBi BiAMOBIZHOTO AOToBOpY, abo sKi HamaroTh baHKy MOCIyrd B paMKax
3nificHeHHs BaHkoM OaHKIBCBHKOI IisUTBPHOCTi, @ TaKOX IOCIYTH, Pe3yJIbTaTOM SKHX € BCTAaHOBJCHHS AUJIOBUX BITHOCHH MiX baHkoMm Ta
Krienrom.

0) 3/00 Oyov-saKuUX peecmpis, wyo icHyloms ¢ YKpaini, y TOMY YHCIi JEpKaBHUX, J¢ 30epiraethes iHdopmaris moao Kiienra, ioro
(iHaHCOBOI MisUTEHOCTI, MaliHa, sSIKe HagaHo a0o IPONIOHYETHCS y 3a0e3edeHHs] BUKOHaHH: 30008’ 13aHb Kitienta nepen bankowm, mo HeoOXigHa
banky npotsiroM ctpoky aii npaBoBigHocuH Mixxk bankom Ta KitieHToM.

€) uinenam naamix3xcHoi cucmemu 3 METOI TPUIIMHEHHS a00 MOTMEPEKCHHS MOXKIIMBOTO IIaXpaiicTBa Ta MOBIIOMIICHHS HEOOXiTHOT
iHpopMarii mpo Oyap-iKi He3aKOHHI a00 HenoromkeHi 3 bankowm 1ii 3 BukopuctanasaM [Inarixanx kapTok 3a Paxynkamu Kiienra.

€) bankam-Kopecnonoenmam (6 momy uuciai nepesudenmam) banky - s 3a0e3MeUeHAST BAKOHAHHS HAMH CBOiX (DyHKIIH.

JHC) UEHMPATLHOMY OP2AHY 6UKOHABYUOI 671A0U, W40 Peali3ye 0epiHCcasHy NOaIMuKy y cgpepi 3anodicanns ma npomudii nezanizayii
(6iomueannio) 00xo00ie, 00epIHCaAHUX 3NOUUHHUM WNAXOM, PIHAHCYGAHNIO MEPOPUIMY MA PIHAHCYBAHHIO PO3NOBCIO0ICEHHA 30POT MACOGO20
SHUWEHH, YEHMPATbHOMY OP2AHY 6UKOHAGUOI 611a0U, W0 Peali3ye 0epicasny noOamKoey nONIMUKY, 1020 MepumopiaibHuUM OpP2aHam,
YEHMPATbHOMY OP2AHY 6UKOHAGUOI 671a0u, W0 Peanizye 0eprlCAGHY MUMHY NOJIMUKY, 1020 MEPUMOPIATbHUM OP2AHAM, OP2AHAM
0eprcasnoi 6UKOHAsYoi cayxcou abo npusamnum eukonasyam, Paxynkoeiii nanami ma HayionansnHomy azenmcmey 3 nUmanb 3ano0izaus
Kopynuyii — 1714 uineii Ta B 00cs3i, nepeabdadeHnx 3aKOHOIAaBCTBOM YKpaiHH, 30kpeMa, 3akoHoM Ykpaiuu «IIpo GaHkH i 6aHKIBCBKY JisUTBHICTBY,
3aKOHOZABCTBOM Yy cdepi 3amoOiraHHs Ta MPOTHAII Jieramizamii (BiAMHUBAaHHIO) JOXOMIB, OACPKAaHWX 3JOYMHHHM MHUIIXOM, (iHaHCYBaHHIO
Tepopu3My Ta (piHAaHCYBAaHHIO PO3MOBCIOMKEHHS 30p0i MAacOBOTO 3HHMINEHHS, TI0JJaTKOBUM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABUE
TIPOBAIKEHHS TOIIIO.

3) 6 IHwux eunadkax 32i0HO 3 UUHHUM 3AKOHOO0aécmeom YKpainu ma/a6o 3aKoH00A6CMEOM 3 HPUHUUNOM
eKcmpamepumopianbHocmi.

15.1.1. KunieHT nuIaxoM ykiajaeHHs BianosigHoro JloroBopy mpo HajanHs baHkiBChbKoi mociyru Haznae banky cBili 6e3yMOBHHI Ta
0e3BIAKIMYHUI 103B1)T HA HaJJaHH baHKOM HIIMM HajgaBayaM IUIATDKHUX MOCITYT iH(GOpMarlii, 110 MiCTUTh GaHKIBCbKY TaEMHHIIIO, KOMEPLIiHHY
TAEMHUIIO, TAEMHHIIO HaJlaBavya IUIATDKHUX MOCIYT, TAEMHHUIIO (DiHAHCOBOTO MOHITOPHMHTY, a TaKOX /03B HAa OTpuMaHHs BbaHkOM Takoi
iHpopmarii mozo KiieHra Bin iHIIMX HaaBayiB IIATIXHAX MOCIYT Ta Ha i BUKOPHCTAHHS.

15.2. bank nosigomise KiieHTa mpo Te, 1o BiH Mae 3B’SI3KH i3 criopigHeHuMu ocodamu rpymu « DCH», a KitienT ycBinomitioe Ta 3rogeH
3 THM, 0 Oyzap-aka iHdopmaris, orpumana bankom crocoBHo KitienTa Ta #oro mpecTaBHUKIB, MOXKe BUKOPHCTOBYBAaTHCH TAKMMH 0COOAMH.
Bank Tta cropizaeni oco6u rpymu « DCH» HecyTs BiINOBIiTaNbHICTH 32 HE3aKOHHE PO3TOJIONIEHHS KoH(pineHniitHOI iHpopMmarii npo Kiienta
TpeTiM 0c00aM BiIMOBIIHO 10 3aKOHOIAaBCTBA Y KpaiHH.

15.3. Bauk inpopmye Knienra npo e, mo bank BxoauTs 1o ckinany 6ankiseskoi rpynu « KPEJUT JHITIPOy, a Knient ycBizomitoe ta
3roJIeH 3 THM, 10 Oyab-ska iHpopMmalisi, oTpuMaHa Oyab-sKUM ydyacHHKOM GaHkiBcbkol rpynu «KPEJIUT JIHITIPO», B Tomy uncii bankow,
crocoBHO KutieHTa Ta foro npencraBHUKIB, MOXe OyTH NepeaaHa TaKUM y4aCHHKOM 1HIIMM yYaCHUKaM (B TOMY YHCIIi TUM, 10 IPHETHAIOTHCS
JI0 BKa3aHOi 0aHKiBChKOT rpynu y MaitbyTHpoMy) GankiBebkoi rpymu « KPEJJUT JJHITIPO» Ta Moxe BUKOPHCTOBYBATHCh KOXKHUM YYaCHUKOM
6ankiBcpkoi rpymu «KPEJAWUT AHIINTPO» mix wac 3ailicHeHHs cBO€i mismbHOCTI. BaHk Ta iHmi ydacHukm OankiBcekoi rpymu «KPEIUWUT
JHITIPO» HecyTh BiOIOBIJaMBHICTE 3a HE3aKOHHE PO3TOJIOMICHHS KOH(ineHNiHHOoI iHdopmanii npo KiieHta TperiM ocobam BiAmoBigHO 10
3aKOHO/IaBCTBA YKpaiHU.

15.4. llpencraBuuk Kiienra, sikuit mignucas J{orosip mpo HamaHHs OaHKIBCHKOT IMOCTYTH, Halae 0€3CTPOKOBY 3rojly Ha 00poOKy Ta Ha
BKJIIOUSHHS HOTO MEePCOHAbHUX JaHUX A0 0a3u mepcoHaNbHUX NaHMX banky, a KiieHT rapanTtye, 1110 HUIM NpaBOMIpHO MepenaroThcs baHky
MIepPCOHAJIbHI JAaHi YIOBHOBa)XXEHHX MpeAcTaBHUKIB KitieHTa, HOro mocagoBHX 0cCi0, BIACHUKIB Ta KOHTPOJIEPIB 3 MPaBOM MOAANBIIOI 0OPOOKH
TaKUX MEPCOHAIBHUX JIaHUX, a TAKOXK IMiATBEPKYE, 1110 YIOBHOBaXKEHI npeacTaBHUKN KitieHTa, mepcoHanbHi AaHi SKuX HaaaroThest baHky s
yKJIanaHHs Ta/abo i BUKOHaHHS JloroBOpY, 3HAIOTh Ta PO3yMilOTh CBO IpaBa K Cy0'eKTa MepCOHATBHUX JaHUX. baza nepcoHaNbHUX JTaHUX
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’ A Bank Kpeaur Oxinpo

Banky «Kunientn» Mae Ha MeTi 30epexeHHsI Ta 00poOKy iHpopMarii mpo kiieHTiB baHKy Ta 3HaX0AUTHCS 32 MiCIIe3HAX0/KEHHIM baHKy, a Takox
3a aapecamu: M. [IHinpo, By;1. Bockpecencoka, 17, m. Kuis, Byin. [TapkoBa nopora, 16A, M. Kuis, Byn. Kypeniscbka, 21A, Ta BipTyanbHHi HEHTP
00pobku mannx «GigaCloudy, mo 3HaxoauThcs B M. KuiB Ta M. JIBBIB.

15.5. [epcoHanbHI AaHI CKIAJAOTHCS 13 BIIOMOCTEH, 1110 OTpUMaHi baHKOM il yac BCTAaHOBJICHHS JUJIOBUX BigHOCHH 3 KiieHTOM Ta
ynponoBx ix icHyBaHHs. [lepenanuii 0OcCsT MEepPCOHATIBHUX JaHUX € JOCTAaTHIM, HEOOXiTHUM Ta HEHaJMiPHUM JJISI JOCSATHEHHS 3a3HAueHUX
nireit. [TepcoHanbHi nani 06poOIsTIOTECs BaHKOM 3 TOTpHMaHHIM BEMOT YHHHOTO 3aKOHOJIABCTBA YKPaiHH 3 METOIO YKJIQJICHHS Ta BUKOHAHHS
JoroBopy Ta 3xilicHeHHAM baHkoM 0aHKIBCHKOI AisITBHOCTI, @ TAKOK MOXYTh IlepeaaBaTucs (momupoBaTrcs) bankom Ha 1ini Ta ocobam, 110
3a3Ha4yeHi B [IbOMY pO3/ii. 3a He3aKOHHE PO3roOLIeHHs Y Oyab-siKkiil hopmi (YCHiH, THUCHMOBIH, eEKTPOHHIiT) 200 BUKOpUCTaHHS OaHKiBCHKOT
taemHulli bank abo foro npariBHUKaM# (OKpiM BUIAKiB, KOJM TaKe BUKOPUCTAHHS Ta/ab0 PO3ToJIOIICHHS perlaMeHTOBaHE 3r0/1010 (103BOJIOM)
Kiienra Ta/abo mocagoBuMu 00OB’s3kaMu  TIpaLiBHUKIB bBaHky Ta/abo BHMOramMu 4YHHHOTO 3aKOHOJABCTBAa YKpaiHu), BaHk Hece
BiIOBITaNBHICTD Tiepen KiTieHTOM NIISIXOM BiAIIKOAYBAHHS 30UTKIB Y BUIIISII MPSIMOT JiHCHOT IKOIH.

15.6. Iligmucannsam 3asBU Npo HagaHHS iH(opMaIii 100 MOTOYHOTO CTaHy paxyHKy Ta AMCTAHIIHOTO BiTKIMKAHHS IDIATDKHAX
nokyMmeHTiB (JlomaTox Ne9 mo mporo Y/IBO O0), Kiient Hagae cBoro nucsMoBy 3roxy banky Ha HajgaHHS 3acobaMu Telae()OHHOTO 3B’SI3KY,
iH(opMarii ocobam, mo npaBmILHO Ha3BYTh Komose citoBo. Ycst indopmaris, mo Oya moBigomieHa teaeoHOM 0co0i, Ika IpaBUIIFHO Ha3Baia
Komoge crnoBo, BBaskaeThcs HamaHoto KiieHTy Ha ioro BUMOTy Ta 3 Horo n1o3Bouty. KitieHT rapantye, 1mo oco0a, sika IpaBHIbHO Ha3Bana Kogose
CJIOBO, € YIOBHOBa)XeHOI0 0co00t0 KitieHTa Ta Mae mpaBo OTpUMYyBaTH 3alMTyBaHy iH(pOpMAIIiio Ta BIJKINKATH IUIATIKHI JOKYMEHTH.

KitieHT ycBiZOMITIOE Ta MOTOKY€EMOCS 3 THM, 110 Y 3B 53Ky 13 OJaHHIM BKa3aHOI 3asBH iCHY€ MOXKIIHBICTh HECAHKI[IOHOBAHOT'O JOCTYITY
TpeTix oci0 no iHdopmamii momo omepauiil 3a paxyHkamu Kiienta abo 3ailicHeHHsS omepaliil 3 BiIKIMKaHHS IUIATDKHUX JOKYMEHTIB 3a
paxynkamu KiieHrta, y ToMy 4mcii y BUIIaikax, KOJIH TaKUM 0c00aMH BHITAIKOBO cTaHe BizoMo Kozmose cioBo. ¥V takux Bumagkax bank He Hece
BiJITOBITANBHOCTI 3a po3roJomerHs iHdopmarii, i Kimient He MaTume 1o baHKy 'k0JHHX TIpeTeH3iit.

PO3JILJI 16. 3ATAJIBHI IIPABA TA OBOB’SI3KH CTOPIH. IIIITBEPI)KEHHS TA TAPAHTII

16.1. Bank mae npaBo:

16.1.1. Butpebysaru Bix Kiienra:

- IOKYMEHTH Ta iHpopmamito (odimiiHi AOKYMEHTH), HEOOXimHI AN 3MIMCHEHHS IHOro HaleXHOI MEpeBIpKH, y TOMY YHCIi
Inentudikanii, Bepudikamii Kiienra ta ioro IlpenctaBHukiB, i BiZOMOCTi, HEOOXigHiI AN HOro HaJeKHOI mepeBipkw, [neHTHdikamii,
Bepudikauii Ta BuBueHns KuieHta, 3'icyBaHHSA CyTi HOTO AiSIIBHOCTI, DKEPENT MOXOMKECHHS TPOIIOBHX KOIITIB, a TAKOX JUIA HAJIGKHOTO
BUKOHaHHs baHKOM iHIIMX BEMOT 3akoHO#aBcTBa y cdepi [IBK/OT,

- BIZIOMOCTI Ta JOKYMEHTH 3 METOIO PETENIHHOT0 aHaAIIi3y (hiHAHCOBHX OIepalliif, 0 3/ ICHIOIOTECS 33 paXyHKaMH, BITKpuTuMH y banky,
3 METOIO 3’ICYBaHHS iX CyTi Ta 3aKOHHOI METH HAa BUKOHAaHHs BHMOT 3aKOHOJIABCTBA, IO PeryIoe BiqHocuHu y cdepi [IBKK/DT.

3anuT o010 OTPUMAHHS JOKYMEHTIB/iH(popMarii, 3a3Ha4eHNX B I[bOMY IIYHKTI Moke OyTn Hamanui KiieHTy nusxom:

e BpydeHH:s KiieHTYy 0COOHCTO i/t MiNUC TMCHMOBOTO TTOBIJOMIICHHS;

e Iiepesaya MECHMOBOTO MOBIIOMIICHHS B YCTaHOBY ITOLITOBOTO 3B’sI3KY JUIS BilIpaBieHHs Ha afapecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY
HaJaHOMY ONUTYBAJBbHHKY a00 B IHIIOMY IOKyMeHTi, HamaHoMy 1o bBaHky (¢akT BigmpaBieHHs MiITBEpIKYEThCS IMOLITOBUM
peectpom);

e HampaBJIeHHs IMCHMOBOTO MOBIIOMJICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY HaJJaHOMY OIHUTYBAJIBHUKY a00 B HIIOMY
JOKyMEHTI, HagaHoMy 10 BaHKy (¢akxT BinmpaBiIeHHs MiATBEPIKYETHCS IIOIITOBUM PEECTPOM);

e HanpasieHHs KIlieHTy J1CTa Ha eJeKTPOHHY MOIITOBY afpecy, 3a3HaueHy B OCTAHHLOMY HaJIaHOMY OITUTYBAIBHHUKY a0o B iHIIOMY
JIOKyMEHTI, HafaHoMy 10 baHky;

e HanpasieHHs Kiienty noizomienss 3acobamu Cucremu «Kiient-banky», npo mo y banky 36epiraeTbest BioBiqHa iHpOpMaris;

e mHanpasieHHs Kiienty TekcToBHX MOBiIOMICH Ha TeneoHHUI HOMEp, 3a3HaYeHUH B OCTAHHHOMY HaJJAHOMY ONUTYBAIBHHUKY abo B
IHIIOMY JOKYMEHTI, HaJaHoMy 10 baHky.

16.1.2. BigmoBuTHCS Bin poBeaeHHs (hiHAHCOBOI omeparii;

- sKmo Taka omnepauis KiieHTa BUKIMKae Migo3pH y Jeratizamii (BiIMUBaHHI) JOXOIB, OJlep)KaHNX 3JI0YNHHUM IUIXOM, (hiHAaHCYBaHHI
TepopH3My 4 (piHAHCYBaHHI PO3MOBCIODKEHHS 30p0Oi MacOBOTO 3HHUILEHHS Ta/ab0 MICTHTh IHIMKATOPH MiJ03PLUIOCTI BiIOBIHO 10
BHYTPILIHIX JOKYMEHTiB BaHKy, 110 ONMCYIOTh MUTaHHS yNpaBiiHHA pusrkamu y chepi [IBK/DT.

- B pasi HeHaaHHs a00 HaJaHHS HEMIOBHOTO MEpeTiKy JOKYMEHTIB Ta/abo obcsry iHdopmariii, o BumararTbest baHkowm;

- sxmo [TnaTikHa iHCTpYKIis epenbadae 3aifiCHEHHS omepaiii, y9acCHIKOM a00 BHTOJI00IEpKyBadeM 3a SIKOIO €:

a) ocoOwu, sIKi BKJIIOYEHI 10 MepesTiKy TepOPHCTiB;
0) ocoOwu, IO JIFOTH Bij iMeHi a00 3a JOPYUYEHHSIM 0Ci0, IKi BKIIOUYEHI J0 MEPENiKy TEPOPHUCTIB;
B) 0COOH, SIKUMH MPSIMO 200 OMOCEPEIKOBAHO BOJIOIIIOTh YK KiHIICBUMH OCHE(illiapHUMK BJIACHHKAMU SIKHUX € 0COOH, SKi BKJIIOYCHI
IO TIEpEITiKy TePOPHCTIB;
- saxmo [lnaTtixHa iHCTpYKILis nepenbayae mepepaxyBaHHS KOIITIB HAa KOPUCTh OCOOM, 3a3Ha4eHOi B CaHKWIHHMX crnuckax Paan
HaIliOHAJTBHOI Oe3rekn 1 000poHU YKpaiHu, 10 SIKOi 3aCTOCOBAHO BiIIOBIIHI TUIIH CaHKIIIH;

16.1.3. TIpusynuuuTH npoBeaeHHs (iHaHCOBOT onepaliii y pasi BusBieHHs bankoM iH(opMarii, 1m0 moTpedye MoAANBIIOro aHali3y Ha
npeaMeT HeoOXiqHOCTI BXHUTTA BaHKOM MeBHHUX /il 3 METOI0 BHKOHAHHS HUM 00OB'sI3KiB 3akoHOoJaBcTBa y cdepi [IBK/DT, 30kpema y pasi
aBTOMATUYHOTO 30iry JaHUX ydacHHKa (hiHAHCOBOI omeparii 3 JaHHMH 0coOH 3 TepeniKy TepopHcTiB. Ilin yac mpu3ynuHEHHS omepamiid 3
3a3Ha4YeHuX MijgcTaB baHk 00ikoBYye (hiHAaHCOBY omepalliro 3i crrcaHHs KomTiB — Ha [lorounomy paxyHky KimieHra; i3 3apaxyBaHHS KOIITIB —
Ha OKpEMOMY aHAIITHYHOMY paxyHKy 2909 «lHmma kpeauTopchka 3a00pTroBaHICTh 32 ONEPAiSIMH 3 KIIEHTAMI».

16.1.4. BimMoBUTH y HaJlaHHI OKpeMHX a00 BCiX BaHKIBCHKUX MOCIYT, a y pa3i HassBHOCTI paHille YKJIAJASHUX JOTOBOPIB PO HAJTaHHS
BaHKIBCHKHX MOCIYT — BiJIMOBUTH Yy HaJlaHHI OKpeMHX abo Bcix BaHKiBChbKMX mocnyr y pasi HeHagaHHs KiieHToM nOKyMeHTiB/iH(popMaii,
nepenbayeHux m. 16.4.1. ram. 16.4.6 YJIBO OO no orpumanus Bix KirieHTa HCOOXiTHUX TaHUX.

16.1.5. BigmoBuTHCS Bii BCTAHOBJICHHS (ITiITPUMAHHSI) JITOBUX BiAHOCHH/BiAMOBUTH KilieHTY y BIAKPHUTTI paxyHKa (00CIyroByBaHHi),
Y TOMY YHCIIi IIUIIXOM PO3ipBaHHs IIIOBUX BiTHOCHH, 3aKPUTTs paxyHKa/ y pasi:

- SIKIIO 31iiicHeHHs [nenTndikamii ta/abo Bepudikamii KiieHTa, a Tako) BCTAaHOBJIECHHS JaHUX, IO JAIOTh 3MOTY BCTAHOBHTH KiHIIEBHX
OeHediliapHUX BIACHUKIB, € HEMOXKIMBHM a00 K0 Yy baHKy BUHHKAIOTH CYMHIBH CTOCOBHO TOTO, IO 0c0o0a BUCTYIIAE€ BiJl BIIACHOTO
IMeHi;

- BCTaHOBIIEHHs KITiEHTY HEIPUITHATHO BUCOKOTO PiBHS PU3UKY a00 HeHaaHHs KilieHTOM HEOOX1THIX JJIS 31ICHEHHS HAJIS)KHOT ITepEBipKH
KiieHTa JOKYMEHTIB 4 BiTOMOCTEH;

- BHHUKHEHHSI ITiI03PH, 110 Oneparii MiCTATh 03HAKH BUYNHEHHSI KPUMiHAIBEHOTO IIPABONOPYILICHHS, BU3HaYeHOro KpruMiHaIbHUM KOJEKCOM
VYkpainu;
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- noxanus Kitientom un iforo IIpeacraBHrkoM HemocToBipHOT iHpOpMarii abo noxaHHs iHdopMarii 3 MeToro BBeJeHHs baHKy B oMaHy;

- SIKIIO 3AikcHeHHs [nenTudikanii ocobu, BiJ iMeHi a0 B iHTepecax sIKOT IPOBOANUTHCS (iHAHCOBA ONEpALlisl, Ta BCTAHOBJICHHS KiHLIEBOTO
OeHediriapHoro BracHuKa abo BUT0I00/IeprKyBada (BUT0J0Ha0yBa4a) 3a (JiHAHCOBOIO ONEPAIIEI0 € HEMOKIINBHM,

- sixio KiieHToM He HajaHi TOKyMEHTH Ta/abo BijomocTi 3riqHo 3 Bumoramu FATCA Ta 3a HasIBHOCTI iHIIUX 0OCTaBHH, MepeadaueHIX
FATCA.

PimrenHs npo po3ipBaHHS IUTOBUX BiTHOCHH 0()OPMITIOETHCS BiIIOBITHUM BHYTPIITHIM PO3NOPSKEHHAM BinmoBinansHOTo npaniBHIKa
3a IpoBeIeHHsT (PiIHAHCOBOTO MOHITOPHHTY. Y 3a3HaueHOMY pillleHHI MiCTHThCS iH(OpMAIIis Ipo nprucBoeHHS KIlieHTY HEIPUIHHATHO BUCOKOTO
PiBHS PH3HKY.

V pasi posipBaHHA Ai10BUX BigHOCHH 3 KitienToM bank 3akpuBae BiiNOBIIHUHN paxyHOK. Y pa3i HAABHOCTI 3aJIMIIKY KOIITIB Ha paXyHKY,
Bank 3akpuBae BiINOBIAHUI paXyHOK IicC/Is MPOBEICHHS 3aBEepIIANbHUX OIEpalliii 3a TAKUM paXyHKOM Ta IepepaxyBaHHs KOIUTIB Ha OKpEeMUI
aHamiTHIHUA paxyHok 2909 «lHIa KpemuTopchka 3a0OproBaHICTh 3a OMEpallisiMU 3 KiaieHTamm». Y pa3si 3BepHeHHs1 KitieHTa 3 BHMOroro
OTPHMaHHS KOIITIB, BOHH IIEPepPaxoBYIOThCs Ha paxyHKH KitieHTa, 0 BIAKPHTI B IHIIMX GaHKaX, MPOTATOM 3 poOOUNX JHIB, 200 MOBEPHYTHCS
HOTO0 KOHTpareHTaM.

16.1.6. 3amoposutu axtuBu KiieHTa, SIKII0 HOTO BHECEHO 0 MEpelliKy 0cid, MOB'SI3aHUX 3 NPOBAIKEHHSIM TEPOPUCTUYHOT AiSUTBHOCTI
a00 CTOCOBHO SIKHAX 3aCTOCOBAHO MiXXHApOIHI caHKIT (1ami — [Tepedik ocif).

V pasi 3aMmopokeHHsI aKTHBIB baHK 0011iKOBY€E 3aMOpOJKEHI KOIITH Ha BIAMOBIAHUX paxyHKax Kii€eHTa, KOIITH SKOTO 3aMOPOXKYIOTBCS;
B HIIMX BHUIIA/IKaX — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «lH1a kpeauTopcbka 3a00proBaHiCTh 32 ONEPALlisIMU 3 KIIIEHTAMU».

Bank noBigomisie KiienTa mpo 3aMopoKeHHS HOro akTHUBIB y pa3i oTpuMaHHs Bia Kili€eHTa IMCEMOBOTO 3alHTY.

Bank Heraiino po3mopoxye aktuBu Kiienra:

- HE Mi3Hillle HACTYITHOr0 po00Y0ro JHS 3 AHS BUKIIOYEHHS 0cobu um opranizanii 3 [lepeniky oci0;

- HE II3HiIlIe HACTYIHOTO p0o00YOro JHA 3 HS HaIXxokeHHs Bia Ciry:xou 6e3neku Ykpainu iHpopMallii mpo Te, o 0cooa, ska Ma€e Take
caMme abo cxoske iM's (HaliMeHyBaHH:), SIK 1 0c00a, BKIItoueHa 1o [leperniky ocid Ta akTHBH KO cTaay 00'€KTOM 3aMOPOKEHHS, 3a pe3yJIbTaTaMH
HEepEeBIPKU HE € BKIIFOUCHOIO J10 3a3HadyeHoro [leperiky ocio.

16.1.7. 3ynunuTH ¢iHaHCcOBI onepariii KirienTa y pasi:

- BHHHKHEHHS Ii103pH, 110 BOHH MIiCTATh 03HAKM BYNHCHHSI KPUMIHAJIBHOTO IIPABOIIOPYIICHHS, BU3HAYEHOro KpUMiHAIBHIM KOAEKCOM
VYkpainu.

- SIKIIIO BOHU € HiI03PLINMHE;

- HAJXOJDKCHHS BIAIIOBITHOTO PIMIEHHS CIIEiaIbHO YITIOBHOBAKEHOTO OPraHy Ha CTPOK, BU3HAUCHHUI y IIbOMY DIllIeHHI.

bank moigomisie KiieHta Ha Ooro mmMCbMOBHH 3aIliT IO HOMEp Ta JaTy DINIEHHS CHELiajlbHO YHOBHOBa)XEHOTO OpraHy Ipo

MPOJOBKCHHS 3yMUHEHHs (DIHAHCOBHX OTIEpaLliil.

16.1.8. ¥V pasi Hagxo/pKeHHsI 3aUTiB Bij OaHKiB-KOPECIIOHACHTIB HagaBatu iHpopmarito npo KiieHra ta iioro ¢hiHaHCOBi omepariii, 110
CTaHOBHTH 0aHKIBCHKY TaeMHUIO, a KimieHT nusixom miamucanss usoro Y /1BO OO Hanae banky n1o3Bin Ha HagaHHS Takoi iHpopMariii.

16.1.9. Otpumysaru Bin Kiienta mnary 3a HamaHHs [MOCHIYT/3[ifICHeHHs omepauiii 3a BimmoBimHuMEH BaHKIBCBKMMH MOCIyraMu, y
po3Mipax, mepeadadeHnX JIFOUMMH Ha ATy HaJaHHsS MOCHyru/3nificHeHHs onepaiii Tapudamu ta/abo JloroBopamu mpo HaaaHHs baHKiBChKOT
HOCITYTH.

16.1.10. HagaBatu Kiienty, 3a yMOBHU HiIKIFOUCHHS HOTO IO BiANOBIAHOT BaHKIBCHKOT MOCIYTH, Ta 38 YMOBH TEXHIYHOT MOYKIIMBOCTI,
iH(opMaIifo Ipo pyX KOIITIB 3a PaxyHKaMu IUIIXOM HaJICHIIaHHS Takoi iH(popManii 3aco6amMu ITOLITOBOTO 3B 513Ky, Ta/ab0 eJIEKTPOHHOI MTOIITH
Internet, 3a xoHTaKTHOK iHpOpMaricto KiieHTa, 3a3HaYeHOO OCTaHHIM y 3asBi Mpo HalaHHsA baHKiBCbKOi mocimyrn. BusHaueHHs o0csry
TIOB1TOMJIEHHSI 3[ICHIOETECST BaHKOM Ha BIacHUI po3cy .

16.1.11. Bigknactin BuKOHaHHS Po3paxyHkoBoro nokymeHTa KiieHTa Ha HactymHuit OmepariifHuii (poOounii) NeHb, SKIIO TaKHH
OKYMEHT HaniiimoB g0 banky micns 3akiHueHHs OmnepatiiiHoro (po6odoro) IHsA, a TaKOXK B 1HIINX BUMaakax, nependadenux YBO 10O, y
TOMY YHCIi 3 IPUYUHHM BiICYTHOCTI y BaHKy TeXHIYHOT MOXKIIMBOCTI BUKOHATH P03paxyHKOBHI TOKYMEHT Y JeHb HOTO HaJIXO/PKCHHSL.

16.1.12. Bumaratu Big KitieHTa BiIIKOIyBaHHS JOKYMEHTAIBHO MiATBEPHKEHUX 30UTKIB, 3aBIaHUX BaHKy y 3B 3Ky 3:

16.1.12.1. Topyumenusam Knienrom ymos Y5O FOO.

16.1.12.2. Tlopymienusim Kiienrom HOpM 3aKOHONABCTBA 3 MPHHIMIIOM EKCTPATEPUTOPIANbHOCTI. Y TakoMmy BHmaaky KimieHT
3000B's13aHAH BimKoAyBaTH baHKy yci 30MTKH Ta BUTpATH, IO TIOHECEHI OCTAHHIM Y 3B’s3KY 13 HenmpaBoMipHUMH HistMu KitieHTa.

16.1.13. V mopsinky [Je6eroBoro mepekasy (Jorosipaoro crmucanss), obymoBienomy YIBO FOO, cmucyBatu 3 Paxynkis Kiienrta
TpOIIOBI KOWTH BiAnmoBigHo 1o ymo PO3/IUTY 13 YEO 10O0.

16.1.14. Bixcrynatu cBoi npaBa Ta/abo 3IiHICHIOBATH IEepeBEACHH: CBOiX 3000B’s3aHb, M0 BUIUIHBaOTEH 3 Y /B0 OO minkom Ta/abo
KkokHOT okpemoi BankiBcbkoi mocmyrn 6e3 3roau Kimienrta, Oynmb-skiii Tpertiii ocobi, moBimomisiroun mpo ne KiieHta camocriiiHo abo 3
MOKJIA/ICHHSAM 000B’ 3Ky NP0 3iHCHEHHS TaKOTO NOBiIOMIICHHS Ha HOBY CTOpOHY.

16.1.15. Hancunaru nosigomieHHs Ta/abo HagaBaty iHdopmarito KitieHTy 3 mutanb o0cayroByBaHHs PaxyHKiB, Ta/a00 BBEIGHHS HOBHX
HOCITYT 3a afpecoro Ta/abo TenedoHamy, 10 BKa3aHi y 3asBi npo HamaHHs bankiBcbkoi nociyru. [linnucannsam 3assu KitieHT Hazae cBoto 3roay
Ha oTpuMaHHs Bif banka iHdopmarii y mopsinky Ta 06cs3i, o0ymosnernx Y5O F0O.

16.1.16. O6MexxyBaTH/3yIMHATH OOCIYTOBYBAaHHS PAaxyHKY Yy pa3i HEBUKOHAHHS BKJIAJHHKOM — (i3HYHOIO 0CO00I0 — MiANpHEMIIEM
Ta/ab0 ocobamu, sIKi MPOBAAATEH He3aIeKHY TpodeciiiHy AisIbHICT, 000B’ 3Ky 1010 OTpUMaHHS JlOBiIKH PO CHCTEMY TapaHTYBAaHHS BKJIA/IIB
¢iznanmx ocib, nepegdauenoro PO3AIJIOM 18 YBO H0O.

16.1.17. B nepiof 1ii BOEHHOTO CTaHy y pa3i MopyLIeHHs: poOOTH CHCTEMH eJeKTpOHHMX martexiB HBY y mratHoMy pexumi, a Takox
B IHINMX BHIAJKaxX, B SKAX BUKOHaHHS [lmatixnoi oneparii B mopsiaky, nepenbadenomy YJIbO OO ta JloroBopom 06aHKIBCBKOTO PaxyHKY,
HEMOXJIMBO 3 He3aJeXHUX Bin banky mpuunh, BukonyBatu [InatixHi iHcTpykuil KiieHta Ta MixkOaHkiBebki onepaii KitieHTa 3 BigXUICHHM
Big ymoB YJIBO OO Ta JloroBopy 6aHKiBCEKOTO paxyHKY, ajie B IIOPSAKY, Tepe10aueHOMy BHYTPIIIHIME JOKyMeHTamu banky.

16.2. Bank 3000B’s13aHMii:

16.2.1. ¥V pa3si HaaXoMKeHHs IPOLIOBHX KOIITIB MPOTIroM omnepariifiHoro yacy baHky, 3apaxyBarH iX Ha paXyHOK OTPHUMYyBada TOTO XK
caMoro JHs, a y pa3i HaAXo/DKEHHs KOILITIB y MiCJSIONepaliiiHui 9ac, HaCTYMHOTO JHS, SIKIIO iHIIA JaTa He BU3HAYCHA IUIATHUKOM (Jara
BQJIFOTYBAaHHS) 32 YMOBH MPaBHJIBHOTO 3aIIOBHEHHS IPH3HAYCHHS IUIATEXKY Ta PEKBI3UTIB OflepKyBaya, Ta y pasi SKIIO MepeKa3 He CYNepeyrTh
PEKUMY BUKOPUCTAHHS PaXxyHKY.

16.2.2. Buxonysartu po3nopskenns Kimienra 3rigao 3 ymoBamu Y IBO KOO, y ToMy umcii po3nopspKeHHs Tpo Iepekas Ta/abo Bugady
IPOIIOBHX KOIITIB 3 PaxyHKiB, a TaK0X MPOBOJUTH iHII Orepanii y mops/Ky, BU3HAYCHOMY YHHHHM 3aKOHOJIABCTBOM YKpaiHH.

16.2.3. IIpn BHecenHi 3min 1o YJBO 100, y Tomy uucni no TapudiB, 1oTpUMyBaTHCh CTPOKIB Ta MOPSAKY ONPIIIIOJHEHHS 3MiH,
o0ymosnenux 1M Y /1O 10O0.

16.2.4. HamaBatu xoHcynbranii KitieHTy 3 nMTaHb 3acTOCyBaHHsS OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSAKY 3MiHCHEHHS PO3paxyHKIB Ta
BaHKiBCBKHX MOCITYT.
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16.3. KiienT Ma€ mpaBo:

16.3.1. TIpoBoauTu onepaii 3a PaxyHkamu Ha mifgcrasi Po3paxyHKOBHX JOKYMEHTIB BiANOBIZHO 10 YHHHOTO 3aKOHO/IABCTBA Y KpaiHU.

16.3.2. YIOBHOBa)XXyBaTH y MOPSAKY, Tepe10aueHOMY YHHHIM 3aKOHOJABCTBOM YKpaiHH, TPETiX ocid po3nopsmpkarice Paxynkamu.

16.3.3. Otpumysatu iHpopmamito 3a PaxyHkamu, y ToMy uncii i3 BukopuctanssM CucreMm «KitienT-bank».

16.3.4. 3BepraTuce no Konrakr llentpy banky 3 nmuTanp HagaHHS Ta 00CIyroByBaHHS BaHKIBCHKHX MOCITYT.

16.4. KiieHT 3000B’s13y€ThCS:

16.4.1. Hamatu [OKyMEHTH 1 BiJOMOCTi, HEOOXiAHI /ISl HOTO HAIEKHOT ePEeBipPKH.

16.4.2. Hajmatu oHOBICHHIA MAaKeT JOKYMEHTIB npoTarom 10 poGounx AHIB i3 AHI HACTAHHS MOMii, 0 3a3HAYCHI HIKYE:

- HasIBHOCTI CYTT€BHUX 3MiH y AisibHOCTI KiieHTa (30Kpema B pasi 3MiHHM KiHLEBUX OeHediliapHUX BIACHUKIB, KEPiBHHKA,
MiCIe3HaXOPKEHHS FOPUINYHOI 0COOHU, TPACTY, IHIIOTO MOAIOHOTO IPABOBOTO YTBOPEHHSI, (i3UUHOT 0COOH — MiAPHEMIIS);

- 3aKiHYeHHS CTPOKY (IIPUMMHEHH:) Iii, BTPaTH YNHHOCTI UM BU3HAHHS HENIHCHUMU ITOJJAHUX JJOKYMEHTIB;

- BTpaTH YMHHOCTI / 0OMiHy ineHTHiKkaniitHoro nokymenta Kimienra (mpencrasruka Kiienra).

16.4.3. He BukopuctoByBati PaxyHku, mo BigkpusaroThes y Mexax Y/IBO 0O, mns 3xilicHeHHs omepariif, 3a00pOHEHUX YHHHAM
3aKOHOJJABCTBOM Y KpaiHH;

16.4.4. CBoevacHo ormtauyBaTu nociayrd banky 3riguo 3 Tapudamu Banky, 1m0 Ai0Th Ha A€Hb HaZaHHS TAKOi MOCIYTH/IIPOBEACHHS
omepartii, Ta/ab0 3riJJHO 3 yMOBaMH BiOBiqHOT BaHKiIBCHKOI MOCIYTH, KO iHIIe He ependadeno Tapudamu/ymoBamu baHKiBChKOT OCTYTH;

16.4.5. TndopmyBaru baHk mpo 3MiHy cBOIX OaHKIBCHKHX PEKBI3UTIB a00 IOpHIHYHOI afpecy npoTsaroM 5 (m’situ) baHKiBChKHX IHIB 3
MOMEHTY HaOpaHHS YMHHOCTI IMX 3MiH 3 HaJaHHAM MiITBEPMKYIOUHMX JOKYMeHTiB. baHk Mae mpaBo y Bumaaky HeHamaHHS KiieHTom
iH(opMaril mpo Taki 3MiHM PO3paxOBYBaTH Ha aKTyaJbHICTh JaHMX Hpo KiieHTa Ta He Hece BIANOBINAIBHOCTI 3a HACTaHHS OyAb-SKUX
HETaTHBHUX HACIIJIKIB, SKIIO II€ HE BiJNOBiJa€e IIHCHOCTI, BKIIOYAIOYH, allc¢ HC OOMEXKYIUHCh UM, HeoTpuMaHHS KitieHTOM Oyab-sKux
MOBiJOMJICHB Bijl baHky To1I10.

16.4.6. HanaBatu banky, 3a 3alTUTOM OCTaHHBOTO, OYy/Ib-SKY JOJATKOBY iH(QOpPMAIIiF0 Ta JOKYMECHTH IOJO 3MIIHCHEHHS omepamii 3a
PaxyHnkamu y nopsiaiky, BCTaHOBJICHOMY YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

16.4.7. CamoCTiiiHO BiCTiOKOBYBaTH Ta 3HaioMuTHCh 3i 3MiHamu no0 YBO OO, y tomy uuchi mo TapudiB, YMOB 3amydeHHs
0aHKIBCBKUX JEMO3HTIB, ONpIWItOAHEeHUX bankoMm y mopsaky, ooymosinenomy uuM YIBO H0O. 3 mieto meroro KitieHT caMocCTiifHO BinBimye
Odiiifauii caiit banky, nepeBipse MoOmTOBY Ta/ab0 eNeKTPOHHY KopecnoHAeHI0. KieHT He Mojke MmochiIaTHCsl Ha CBOKO HEOOi3HAHICTH 13
smiHamMu B Y/IBO 10O, y Tomy umcni Tapudis, ompumogHenux bankowm, sk mifncraBy Ui 3BUIBHEHHS BiJ TPOIIOBUX Ta HE IPOINOBUX
3000B’s13aHb nepen baHkoMm.

16.4.8. He posroxouryBatu iHpopMamito, oTpuMany Bix banky, TpeTiM ocobaM, KpiM BHIIaIKiB, KOJW HaJaHHSA Takoi iH(opmarii €
000B’I3KOBHM, Bi/IIOBITHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBa Y KpaiHH.

16.4.9. Y Bumagky JOCTPOKOBOIO MPHITMHEHHS [ii AoBipeHOCTI BumaHoi Kiientom Ha iM's JloBipeHOi ocobu, mo HamaHa no baHky
(odopmnenoi y banky abo 3acBiguenoi HoTapianbHO1), KitieHT 3000B’s13aHKi NOBIZOMHUTH baHK Mpo MpHUIUHEHHS Aii JOBIPEHOCTI IUIIXOM
3BepHEHHs 10 BinaineHHs banky 3 BiamoBigHoIo 3adBoro. Jlo MomeHTy moBimomiieHHA Kiientom baHKy mpo IOCTpOKOBE MPUIMHEHHS il
noBipeHOCTi baHK 3BiIbHAETHCSA Bi OyIb-SIKOi BiAMIOBIJATBHOCTI, [0 MOXKE BUHHKHYTH Y 3B’3KY 3 11 HE3aKOHHHM BHKOPUCTaHHAM J{OBipeHOIO
0c00070.

16.4.10. 3Bepratuchk o banky mms o3HaiiomieHHs 3 JIOBIIKOIO MPO CHCTEMY TapaHTyBaHHs BKIAIiB (i3UYHUX OCIO B MOPSIKY Ta Y
croci6, mo BusHayeni 8 PO3/IIJII 18 VIO 1OO.

16.4.11. BimmkonyBatu baHky yci JOKyMEHTaIbHO MiITBEp/PKEHI 30MTKH Ta BUTPATH, 110 MOHeceHi baHkoM y 3B'I3Ky 3 HOpYLIEHHIM
KiienToM HOpM 3aKOHOIABCTBA 3 IPHHITUIIOM €KCTPATEPUTOPIaIbHOCTI.

16.4.12. IToBinomuty baHk MUCEMOBO Mpo (akT BUKOHAHHS 3 Horo [10TOYHOro paxyHKy HEeHaJIeKHOT, TOMUIIKOBOT 200 HeaKIeNTOBaHOT
IInarixxHoi omepariii HeraifHO Micis TOTO, SIK Taka iH(pOpMAIlis cTaja oMYy BiJoMa, a SKIIO BHACHIIOK Takoi [lmatiHoi omepamii BimOymoch
3apaxyBaHHs KowTiB Ha PaxyHok KiieHTa - mpotsrom 3 OnepauiliHux JHIB 3 JHS TaKOro 3apaxyBaHHs Hajgath banky [lnatixHy iHCTpyKIito 3
METOI0 TiepeKa3y KOIUTiB IUIATHUKY abo, 3aleXHO Bif oOCTaBHWH, HaJgaBady IUIATDKHUX MOCHYT IUlaTHWKA. HamaHuam 3romm Kitienta Ha
PO30JIOKYBaHHS KOIITIB Ta MMOBEPHEHHs iX HEHAJICKHOMY IUIATHUKY € MPOCTABJICHHS Ha BUIIeBKa3aHill [InaTikuill iHcTpykuii Kiienrom (#oro
IIpencraBHrKOM) BacHOpy4YHOTo mignucy/EnexTporHoro manmucy.

16.5. KitieHT miATBEpKYE Ta TAPAHTYE, IIIO:

16.5.1. KitieHT € 10puaAngHOI0 0c00010, (Gi3UTHOI0 0COO0IO-TiAIPHEMIIEM, (HI3UTHOIO 0CO0OI0, 110 MPOBAANUTH HE3aJIexHy Hpodeciitny
ISUTBHICTB, IO HAJIGKHUM YHHOM 3apEeeCcTpOBaHa Ta Ji€ BiAMOBIIHO IO YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, a y pa3i BiKpuTT Po3paxyHKOBOTO
paxynky KitieHT miaTBepKye, 0 BiH € HAIGKHO 3apeECTPOBAHUM HEOaHKIBCHKAM HaJlaBaueM IDIATIXHUX MOCTYT Ta HasiBHICTh Y HHOTO BCIX
HEOOXiJHUX JI03BUIFHUX TOKYMEHTIB, 10 HEOOXiIHI A1 HaJaHHS BIINOBIIHUX IUAaThXKHUX mociayr KopucryBauam Kitienra.

16.5.2. Knient (npeacraBuuk KitieHnra) Mae yci HeoOXiZHI TOBHOBaKEHHS I yKiIanaHHs Ta BukoHaHHsa Y /IBO OO Ta [loroBopy mnpo
HajaHHg BaHKIBCHKOi MOCIYTW 3TiJHO 3 YCTAaHOBYMMH JOKyMeHTamu KitieHTa Ta/abo Bin akijioHepiB/y4acHHKiB/3aCHOBHHKIB/CITiBBIACHUKIB
Kuienra; yknananns ta BukoHaHHs Kiientrom YJIBO KOO ta [loroBopy mpo HamaHHs BaHKIBCBKOI MOCIYyrH HE CyNepedHTh IOJIOKEHHSIM
YUHHOTO 3aKOHOJIABCTBA YKpaiHM, YCTaHOBYMM NOKyMeHTaMm KilieHra, iHIIMM BHYTpilIHIM nokyMeHTaMm KilieHTa, a Takox He CynepedyuTb
TTOJIOKEHHSM JIOTOBOPIB, yKIaaeHuX KitieHToM 3 iHIMMMHU 0co0amu, a00 MOJI0KEHHIM 1HIIUX IPaBOYMHIB, Hisl SKAX MOMIHPIOeThCs Ha KimieHTa.

16.5.3. Cranom Ha  gmary ykmamamas YJIBO OO T1a  JloroBopy mpo  HajgaHHS ~ baHKIBCBKOI  TOCIyTH
aKIioHepH/y9aCHUKH/3aCHOBHUKY/CITiBBIacHUKH KirieHTa a00 YIOBHOBa)XCHHH HHMH OpraH HE NPHUNHSB PIMICHHS IMOJ0 NPHITWHEHHS
ropuIuaHOi ocodn KitieHTa (MUisxoM JTiKBiamii, 37UTTs, TPUETHAHHS, TOILTY a00 TIEPETBOPEHHS ), OO0 FOpHANYHOI ocoon KitienTta/dizuanol
0COOM-TIANPUEMIIST HE TOpYIIEHEe MPOBA/DKEHHS y CIpaBi Mpo OGaHKPYTCTBO, HE MOCTAHOBJICHE CYJOBE pillleHHs a0o pillleHHS iHIIOro
KOMIIETEHTHOTO JIEP)KaBHOTO OpraHy MHpO MPUIMHEHHs IOpuAndHOi ocobu KiieHTa, mpo mpu3HayeHHs apOiTpa)KHOro Kepyrouoro Ta/ado
JIKBigaTOpa, JKBigaumiifHOT KOMIcil Ta IHIIMX aHANOTIYHHUX OCi0, 10 0OMEXYIOTH/CKAaCOBYIOTh TIOBHOBA)XEHHs OpraHiB ynpasniHHg Kiienta
TOLLO.

16.5.4. KiienT HagaB banky moBHY Ta JOCTOBIpHY iH(pOpMAIlito, focTaTHIo s [nenTudikanii Ta Bepudikarii Kitienra ta iioro BUBUEHHS
(ouiHKH iHAHCOBOTO CTaHy, 3 SICYBaHHS CYTi AisUTBHOCTI), Y TOMY 9uchi st Inentudikamii ta Bepudikanii Kimienra BiamosinHo 10 BUMor banky
Ta JII0Y0T0 3aKOHOAABCTBA YKpaiHH.

16.5.5. KimienT posymie, mo baHk € cy0’ekToM mepBHHHOTO (hDiHAHCOBOTO MOHITOPHHTY i 3000B’S3aHHI HalaBaTH BiIIOBIIHOMY
YIIOBHOBAKEHOMY OpTaHy JiepkaBH iHpopMariro npo ¢inancosi onepamii KitieHTa, oo miansararots ¢piHaHCOBOMY MOHITOPHHTY, Ta 3[iICHIOBATH
iHIIi Tepe10avyeHi YHHHUM 3aKOHOIaBCTBOM Y KpaiHH i, OB’ s3aHi 3 MOHITOPUHIOM (iHaHCOBHX onepauii KiieHra, y ToMy 4HCIi BiAMOBUTHCS
Bix 3xilicHenHs ¢inancoBoi onepauii Kiienra. disnpHicTs Kitienra ta fioro oneparii 3a PaxyHkamu >KOZHUM YHHOM He TIOB’s3aHi Ta He OyIyTh
BUKOPHCTOBYBAaTUCH JUIS 3/1iHCHEHHs KOPYILIHOI MisUIbHOCTI, (iHAaHCYBaHHS Tepopu3My, (piHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0Oi MacoBOro
3HUILICHHS Ta 30poi MacoBOTO Ta Jeranisaiii KpUMiHAIBHUX TOXO/IB.
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16.5.6. TIpu nepenaui Kitientom Banky nepconanbHuX JaHUX TPO Gi3HIHUX 0Ci0, 1110 MicTsAThCs y JloroBopi npo HagauHs baHkiBchkoi
MOCIYrd Ta B IHIIMX JOKyMeHTaX, mo HagaHi Kiienrom Banky, Oyiau moTpuMmaHi BHMOTH 3aKOHOTABCTBa YKpaiHH y cdepi 3axucry
TIEPCOHANBHUX JaHUX, Y TOMY YUCIi Y YaCTHHI OTPUMAaHHs 3T0JM Ha 00pOOKy NMepCOHANBPHHX JaHUX KepiBHHKIB, WICHIB OPTaHIiB YIIPaBIiHHS,
HaliMaHUX TPaIiBHUKIB, 0ci0, 3a3HaueHHX y [leperniky yrmoBHOBaxkeHUX 0cib 3a PaxyHkamu, oci0, siki Ha 3aKOHHUX MiJICTaBax JIIOTh BiJX iMeHi
Kiienra, yaacHUKIB, aKI[ioHepiB, BITACHUKIB iCTOTHOI yJ4acTi, KOHTpOJIEpiB Ta KOHTpareHTiB KirieHTa, IX KepiBHHKIB, WIEHIB IX POANH, HAlIMaHUX
TpariBHUKIB Tomo. KitieHT 3000B’13y€ThCSl CAMOCTIHO HMOBIIOMIISITH TakuX (Qi3MYHUX 0cib 1po mepenady baHKy 1X mepcoHaNbHUX TaHUX, y
TOMY YHCII MPO METy Iepenadi, CKiajg Ta 3MICT NepelaHuX baHKy MepCcOHANBPHHX NaHHUX, a TaKOXK MPO MOPANOK peamizalii HUMH IIpaB,
BU3HAUCHUX 3aKOHOM YKpainu «[Ipo 3aXuCT MepCOHANBHUX JaHUX».

16.5.7. lo yknaganus YBO OO ta {oroBopy npo HamanHs bankiBcbkoi mocmyrd, KimieHT oTpuMaB ycio iH(opMaIiro cTOCOBHO
BankiBcpkuX mociyr B o0csi3i Ta y MOPSAKY, IO NepeadadeHi yacTUHOIO Apyroro crarTi 12 3akoHy Ykpainu «[Ipo ¢iHaHCOBI mociyru Ta
JieprKaBHE PETyJIIOBaHHS PHHKIB (hiHaHCOBHX mociryr». KitieHT 3acBigdye, o 3a3HadeHa iHpopMais € JocTymHo y Bixninenusx banky Ta/abo
Ha BeO-cTopinii banky y mepexi InTepHer (Www.creditdnepr.com.ua), a TakoX € TOBHOIO Ta JAOCTATHBOO ISl TPABUIIBHOTO PO3YMiHHS CYTi
BanxiBcpkux mociyr. Ymosu YJIBO OO ta [loroBopy mpo HamanHs bBankiBcbkoi mocmyru 3posymini KiieHTy, BigmoBigaroTh iHTepecam
Kiienra, € po3yMHUMH Ta CIIpaBeIIHBUMU.

PO31J 17. CTPOK Jili YJIBO 100, HOPSIJIOK PO3IPBAHHS YVJIEO 100

17.1. ist uporo YABO KOO npumunsierscs 3a 3ropoto CropiH, abo y Bumaakax, mependauenunx uum YJBO 0O Ta/abo unHHUM
3aKOHOJJAaBCTBOM Y KpaiHH.

17.2. PozipBanns Y/IBO OO 3nilicHIoeThCS:

17.2.1. 3a ininiatuBoto Kiienra:

® Ha mijcTaBi ioro muckMoBoi 3asBu npo posipeanus Y IBO 0O (onatok 8.1 1o mporo YJIBO FO0) KiienTa, nogaHoi He mi3HIIIE HiXk
3a 10 xaneHAapHUX THIB O AaTH PO3ipBaHHS 32 YMOBH ITOBHOTO Ta HAJIEKHOTO BHKOHAHHS 3000B’s13aHb Kitienra 3a JloroBopaMu 1npo

HaJnaHHs baHkiBchbkoi mocnyru Ta ymoB Y /B0 10O0;

o y Bumnaaky Hesroau Kiienra 3 3anpononoBannMu bankowm 3minamu 1o ¥YJIBO OO, y nopsinky, nependaueHomy 1. 2.5 ¥YIBO HOO;

® Ha TiJICTaBi PillICHHS BiJMOBITHOrO OpraHy, Ha SKHU 3TiTHO i3 3aKOHOM MOKJIJEHO (YHKIIT 00 MPUITHHEHHS FOPUINYHOI 0COOH,
NPUNUHEHHS MiIIPHEMHUNBKOT JisUTbHOCTI (i3mdyHOi 0coOHM - mimnmpuemns Ta BH3HaHHA (i3ndHOI ocoOM OGaHKpYTOM (3a 3asBOIO
JIKBIIaTOpa, TOJIOBU a0 YICHA JIKBIIAIIHOT KOMicii, ypaBUTEIs MaiiHa TOIIO);

® Ha iHIIMX MiJICTaBax, Nepen0adeHuX 3aKOHOIaBCTBOM Ykpainu Ta mum Y5O F00.

17.2.2. B o1HOCTOPOHHBOMY MOPSIKY 3a iHimiaTnBoI BaHKy murixoM mucsMoBoro mnoBinomiieHHs bankom Kitienrta mpo posipBaHHS
YJBO K00 3a 1 (oauH) Micsip a0 natu posipsanns Y150 H00.

17.2.3. Y pa3i npuitHarts baHkoMm pilleHHS NpO NPUIMHEHHS IUIOBUX CTOCYHKIB 3 Kili€eHTOM, BHACIIZOK NPHUCBOEHHS HOMY
HETPUAHSATHO BUCOKOTO PiBHS PU3HUKY, HOBIIOMIICHHSI, 1110 3a3Hauere y 1. 17.2.2 YIBO OO, ue 3xiiicHoeThCS.

17.2.4. SIxkmio Ha MOMEHT BUsiBIeHHs Hamipy npunuaute mito YIBO KOO 6yap-skoro i3 Cropin mix Bankom ta Kiientom, Kitient
KOpHCTYeThCsl BaHKIBCBKOIO MOCIYror, TO KOHKPETHI MpaBoBi Hachigku posipBanHi Y/IBO 0O y mpoMmy BHIAAKY TakoX MOXYTh OyTd
nepeabaueHi OKpEMUMH YMOBaMH baHKIBCHKHX MOCTYT.

17.3. PozipBanns Y/IBO OO npunusse gito ycix opopMiIeHuX B Horo Mexax baHKIBCHKHX ITOCIIYT.

17.4. IlpunuuenHs okpeMoi baHkiBcbKo1 mociyru, opopmieHoi y mexxax ¥YIBO 0O, ue npununsie aito YO 0O nmst Cropis.

17.5. Tlopsimok Ta mincraBu NMpUOMHEHHs okpeMol baHkiBcbkoi nmociyru, yknageHoi y pamkax YJIBO OO, Busnavaetses num Y5O
10O Ta ymoBaMu HajaHHs OKpeMoi baHKIBCbKOT MOCITYTH.

17.6. 3axpurts PaxyHkiB Ta moBepHeHHs Kii€eHTy 3aiMInKy KomTiB 3a PaxyHKoOM 3/iHCHIOETBCS Y MOPSIIKY Ta Y CTPOKH, BU3HAYEHI
YMHHUM 3aKOHOJABCTBOM Ta YMOBAaMH HAJaHHS BiIMOBITHUX BaHKIBCHKHUX MOCIYT.

PO311JI 18. YMOBU 'APAHTYBAHHS ®OH/IOM BIJLIKOAYBAHHS BKJIA/IIB

18.1. bank iHpopmye KiieHTa, skmo BiH € (i3MIHOIO 0ocOOOIO-manpuemMieM ado (Gi3smgHOI0 0c000I0, IO MPOBOJUTH HE3AJCIKHY
npodeciiHy AisIBHICTD, PO Te, o baHk € yuacHukoMm @oHmy. YV pasi modyarky mporenypu BuBeneHas @onmom banky 3 puaky KiieHT Moxe
3BepHyTHCs 10 DOHIY Ul BiIIIKOAYBaHHS KOIUTIB B po3Mipi Bkiany, BKIItOUaroYM BiJICOTKH, CTAaHOM Ha KiHElb [HS, II0YaTKy HPOLEIypH
BuBenieHHs: QoHIOM GaHKY 3 PUHKY, ajie He Oiblle CyMH TPaHMYHOTO PO3MIpY BiAIIKOAYBaHHS KOIITIB 33 BKJIQJJAMH, BCTAHOBJICHOTO YHHHUM
3aKOHOJIABCTBOM Y KpaiHu.

18.2. Croim mianucoM y 3asBi po BiIKpUTTS paxyHKy abo 3asi/[loroBopi npo po3minieHHs 6aHKiBcbkoro Bkiaxy KimieHT 3acBiguye,
1o:

- 10 YKJIaJaHHs BiAmoBinHOTO JlorOBOpY BiH O3HAloMIICHHMH i3 3MicTOM JlOBiAKM MPO CHCTEMY TapaHTyBaHHS BKJIAliB (i3WIHUX OCiO;
Ta

- BiH 03HalloMIIeHHH 13 BuUMoramu 3akoHy Ykpainu «IIpo cucreMy rapanTyBaHHs BKIaIiB (i3UUHIX 0Ci0»;

- BUMOTHY 3aKOHOJIaBCTBA YKpaiHM Ta BUMAAKU B skuX DOHJ rapaHTyBaHHs BKJIaJiB HE BiJIIKOAOBYE KOLITH BKIamHWKaMm KiieHTy
I[IJIKOM 3pO3yMiJTi.

18.3. Jlo ykaananus JloroBopy 6aHKiBCHKOTO BKJIay (ACHO3UTY), OaHKIBCHKOIO paxyHKy, baHk Hagae BKIagHUKY — (i3uuHiil 0cobi —
HiIIpHEMIIO Ta/abo ocobam, sIKi MPOBaAATh He3aJekHY MpodeciitHy AisubHICTh (Iani — BKIAAHUK — (i3uuHa 0coba) IOBIIKY PO CUCTEMY
rapaHTyBaHHs BKIaAiB Gi3mgHuX 0ci6 (mami — JoBinka), y mICHMOBIi (marmepoBiii) ¢popmi, SKIIo BKIAIHUK — Qi3ndHa 0ocoba He Mae€ TOTOYHHX
Ta/ab0 BKIaJHHX (IENO3UTHHX) paxyHKiB y baHky. JloBinka 30epiracTecs B CIpagi 3 OPHINIHOTO OPOPMIICHHS paxyHKY.

18.4. Micas yxaaganus Jloropopy 6aHKiBCEKOTO BKIay (1emo3nuTy), JoroBopy 6aHKiBCHKOTO paxyHKY (B repiof ixHboi 1if), CTopoHH
BH3HAYWIIM HACTYIHUH CrociO IIOpiYHOro HagaHHS BKIATHHUKY — (i3uuHii ocobi Josigku: He misHime 01 rpyaHs KOXXHOTO HACTYITHOTO
KaJICHIAPHOTO POKY IICIIs YKJIAIaHHs I0T0BOPY OaHKIBCBKOTO BKJIaLy (#eno3uty), JloroBopy OaHkiBcbkoro paxyHky bank po3mimae J[oBizky,
¢bopma sikoi 3atBepkena @onmom, Ha Odiuiiinomy caiiti Banky (www.creditdnepr.com.ua / ITpuBaTHiM KitieHTam) Ta/a6o y BimgineHHsax
Banky Ha iH(pOpMaliiHUX CTEHAAX, 3 AKUMH BKIAIHUK — (i3uuHa ocoba Mae o3HaifomuTHCs He mi3Himre 10 rpyaHs KOXKHOTO KaJeHIapHOTo

POKYy.

PO3A1JI 19. IPUKIHLEBI HOJIOKEHHS
19.1. YABO 00 nabupae YMHHOCTI Y OPSAKY Ta 3 AaTh, o0ymoBieHnmH 11. 2.5 YIBO 100, Ta nie 63 00Mex)eHHS CTPOKY.
19.2. lllnsaxom npuexnanns 1o Y ABO OO KiieHt Hagae 3roqy Ta MOromKy€eThes 3 TUM, 0 baHk Mae TipaBo 31iHCHIOBATH ()OTO3HOMKY
Ta BimeoHar 1 y 30Hax obOciyroByBanHs KitieHtiB, dotorpadysanns KiieHTiB Ta iX JOKYMEHTIB, a TakoX (iKcalilo yciMa MOKJIHBUMH
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(eepcin 19.1)

TexXHIYHUMH 3acobamit konTaxTiB 3 Knientamu (y ToMmy ymcii ayaiozanuc renedoHHHX pO3MOB T4 iHILE) Y npuMilennsax Banky Ta Ha IPHCTPOAX
Banky 3 Merolo 3ae3neuenns Ge3nekn Ta HaEKHOTo 06enyropysanns Kiicuris,

Baux Mac npapo 30epirati Bineosamucn Ta (oTorpadii Hanami, a TakoK NOWKPIOBATH X Yy BUMAJAKaX, NEPEAGAICHHX YMHHHM
3akoHo/iaBeTBoM Ykpainu. [pucanannam a0 YIBO 100 Knienr nanae baHky npaso BUKOPHUCTOBYBATH BiA€O3alMCH, (ororpadii Ta 3anucn
TeneOHHUY PO3MOB B AKOCTI 10KA3IB ¥ IIPOLECYAILHIX JifAX Ta MiATREPIKYE, 110 BUKOPUCTAHHA TAKHX Biieozanucis, gororpadii ta sanucin
TeneOHHNX POIMOB HE € MOPYLICHHAM NpaB, a € HEoOXiAHMMH 32X0JaMH 3 METOK 3ano6irTH 3N0YMHORT 4K 3'SCyBaTH iCTHHY Mix 9ac
PO3CIiyBAHHS. AKIIO HIHME criocoGami ofepxkari iH(opMaio HEMOKIHBO.

19.2.1. Y pasi mopymienns 2 surn BaHky BCTAHOBAGHHX CTPOKIB:

o pHKOHAHHA A0pYyYeHHs KieHTa-IIaTHUKA HA EpeKa3 KOLITiB;

e 3aBEPIICHHs [EpeKasy KOWTIB Ha paxyHok Knienta-oTpuMyBada KOLUTIB,

Bank criadye KiieHTy Mnewio, NpoUEHTH Ta BIMIIKOJOBYE ifoMy 30MTKM Yy 3araibHoMy ysromkeHomy CropoHamu posmipi (3
ypaxysaHuaM iwaekcy inasuii) 0,01 Biicorka BiAl CyMu HPOCTPOUEHOTO MIATEKY 32 KOKHHI JCHE IPOCTPOUCHHS, anc y Oy/ib-SKOMY pasi He
Giblre 2 BIACOTKIB CYMM HEHANEIKHOTO MEpEKasy.

19.2.2, V pasi:

@ MOMHIKOROIO Nepekasy KowTie 3 paxyhka Knienra sk HEHATEKHOTO NIATHHKA, 110 CTABCA 3 BUHE baHky;

e mepekasy KowTis 3 paxyuka Kiicnta Ge3 3akKOHHMX MiACTAB, 32 IHILIQTHBOK) HEHAIEXKHOIO CTATYBA4d, 3 NOPYLICHHAM YMOB

sopyuenns Kiienta-naarauxa va saittenenns JeGeroporo nepexasy (JIoroipHoro crivcanns) abo BHACIIIOK iHIIMX NOMMIOK, 110
CTATTHCH 3 BHHH baHky,

bauk crnmanye KmienTy meHio, nNpoueHTH Ta Bimmkogosye Homy 38MTKH Y 3araneHoMy ysrogmeHomy CropoHamn posmipi (3
ypaxysaHHAM inpexcy indnauii) 0.01 Bigcorka Bift CyMH NOMHIIKOBOIO TIEPEKA3Y (Bixnopiano g0 nepekasy Ge3 3aKOHHUX TACTAR), MOYMHAIOUH
Bill JIHSA IEpeKasy 10 /Ans NOBEPHENHs CyMH Tlepekasy Ha paxyHok Kilienra 3a koxHHI 1eHb npocTpoueHss, ane y Oyab-skoMy pasi e Ginbue
2 Bi/ICOTKIB CYMH HEHAIEHHOTO IIEPEKA3Y.

19.3. Bpery.ioBaHHA CIOpiB:

19.3.1. V BHNanky BUHUKHEHHA Mix CTOpoHamu criopis Ta posdixkuoctel 3a umv Y /16O 100 Ta Jlorosopou npo HajiaHHs baukiBeskot
nocyru CTopoH# 3pobaTs yee HeoOXiTHe /st ypery IloBaHHA BKasaHHX po3GiaHOCTell MAAXOM NEPeroBopin Ta BIAEMHUX KOHCYTBTAIL.

19.3.2. Criopu Ta npoTHpiuus y pamMkax msoro VIO 0O ta Jorosopy npo nananus Bankiscskoi nocnyrn, yperymoBauus skux e
GyJ1e Z0cArHyTo Mixk CTOPOHAMHE NUIIXOM MEpEeroBOPiB, MUAraloTh PO3NIALY BIINIOBIZHO 10 BUMOI MHHHOIO 3aKOHOABCTBA YKpaiHi.

19.3.3. 3a ycima nuTaHHAMH, WO He nepeadaueni wum Y JIBO 0O Tta Jlorogopom npo nananks Baukiscskoi nocnyra, bank ta Knienr
KEPYIOTRCS YHHHHM 3aKOHO/ABCTROM YKpaiHu.

19.4. Bauk MiATBEPIKYE. [0 BiH € [IATHUKOM MOAATKIB HA NPUGYTOK HA 3araibHUX MiICTARAX, BiANOBIAHO 10 I101aTKOBOTO KOJEKCY
Yxpainn.

19.5. Vei aminu Ta gonopdenns 1o YJIBO KOO € unHHUMHE, SKIL0 BOHH HPHAHATI BiAnosiaHo 1o Bumor Y BO 100.

19.6. V pasi, sxwo Gyae 3po6neno BUCHOBOK NPO HE3AKOHHICTh, HEAINCHICTh 200 HEMONIMBICTS BUKOHAHHSA GyAL-SKOTO N0JI0KEHHS
YJIEO 00, Takuii BUCHOBOK HE BIUIHBATHME Ha pewty noxoxens ¥ 15O 100.

19.7. Bauk wjeio nybniuHowo nponosuuicto, a Knient nianucanmam 3aasu npo HananHa baHkiBCHKOT MOCAYIH 3aCBIA4YIOTS (pakT TOro,
o yenaaarns ¥JIBO KOO Ta cami nonoxerns ¥ B0 100 sianosizators BitbHOMY BoneBusBIeH 0 CTOPIH, Ko1HA 31 CTOPIH HE 3HAXOINThCS
[i BIUIMBOM THKKHX 0BcTaBuH, ipumycy Tomto, yMord YJIBO FOO ana Cropin € B3acMOBHIiHMMH Ta NOBHICTIO 3poayMinumu, Croponn
JIOCATIH 3T04H 100 Yeix icroTHux ymoz Y10 100.

19.8. ®OPC-MAKOP:

19.8.1. CropoHa 3BinbHACTECA Bia BianosizansHocTi 3a wacTkone abo MOBHE HEBMKOHaHHA 30008'A3anb 3a uum Y[BO 00 Ta
JlororopoM 1po HanaHHs HaHKIiBCHKOT MOCYTH, AKUIO U HeBUKOHAHHS CTATO HACTIZIKOM MPHUYHH. 1O NEpebyBaKTh 1032 CHeporr KOHTPOIIK
Cropouu, sika He BHKOHANA cBot 0008 A3KH 32 UM poszinom ¥ BO F0O. Takumu npHIMHAMHE €: CTHXIHNE NTHXO, eKCTPEMATTBH] TOTOHI YMOBH,
rioBeHi, Biitnm, cTpaiiku, BilfckKoni Ail, poManceki 3aBopyieHHs (1ani - pope-maopui oGcrasunu). [epion 3pinsnenns Bia pianosinansocTi
NOYMHAETHEH 3 uacy nactanns CTopoHoio Gope-MakopHUX o6CTaBuH 1 3akiHuyeThes (un sakinuysascs 0). ak0n Buxonyioua CTOpoHa BKHIA
3ax0/iB, AKMX BOHa if cipasi Mor/a 6 BKHTH A14 BUX0IY 3 GOPC-MAKOPHHX 0BCTABHMH 200 3 1aTh 3aKinueHHs dOpC-MaKOPHUX 0OCTABHH.

Dope-Maxkop aBTOMaTHYHO NPOIOBKYE CTPOK BHKOHAHHA 3000B'A3aHb HAa Beck Tepion ioro il ta niksizauii Hacninkis. Tepmin
RUKOHAHHA 306081320k BiZKI32€THCA HA BECK N1epioz Ail (hope-maxkophux obeTabuH i nikeinauii nacnigxis.

HassHicTE (ope-MakopHUX 06CTARMH MiATBEPAKYETheA 10BiAK00 Toproso-npoMuciosol namati Yxpainu abo 10kymMeHTOM iHIIOTO
YIIOBHOBAKEHOT'O Opramy.

19.8.2. Ipo nacrauns $ope-makopHux oberasun CTOPONH MAIOTE IHHOPMYBATH OIIHA OJIHY HEraliHO, 3 HATAHHAM MiATBEPKYIOUHX
OKYMEHTIB. 3a3HadeHnx y 1. 19.8.1 usoro ¥ 15O 100,

PO3ALT 20. MICHE3HAXOJKEHHA TA PEKBI3UTU BAHKY

AKUIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHITTPO»

Micuesnaxomkenns: Ykpaiua, 01033, m. Kuis, sy, JKunsncexa, 32,

Baukisceka ninensia Ne 70, suaana «22» xkobtHg 2018 p. Hauionansnum 6ankoM Yipaiuu,

ITTH 143524004022

[aenTndikauiinni ko opuanaHoi ocobu 14352406, Kon Ganxy 305749

Kopecnonnentebkuli paxysok 32007102101026 8 Hauionansuomy Sanky ¥ kpainu. koa 300001

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr /cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupportd.creditdnepr

Teneon Konrakr-uenrpy: 0 800 507 700 (Gcsuommaao} +38 (056 787 88 88

V Bunaaky 3MiHu BaHkoM BHINEBKA3AHNX PEKBI3MFB: QYF m@sm{mnﬁ K:ucma npo wmy TAKUX-PCKRIZUTIB LINAXOM PO3MIlLICHHS

eizanosiauoi indopmauii na Odiuiiinomy caiiti Banky SIeERpamaeTEelF e barkom KnicrTa npo 3MiHy cBoix pexpi3uTin

["onoea Mpaeninus

AT «BAHK KPEJAUT AHUIPO» Manos C.M.
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