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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIIIPO» (manmi — «baHk») orojoirye myOnidHy MPOMO3MLII0 HAa YKIaJaHHS YHiBEpCaJbHOTO IOTOBOPY
6aHKIBCHKOr0 OOCIYroByBaHHsSI KII€HTIB — IOPUANYHHX OCi0, (i3MIHUX OCIO-MiANPHUEMIIB Ta 0cCi0, sIKi MPOBAITh HE3aIKHY HpodeciiHy
nisueHICTE, B AT « BAHK KPEJJUT JHIITPO» (mani — «I1y6miuna mpono3umnisy) 3 METO0 HaJaHHs OaHKIBCHKHX MOCIYT IOPUIANYHEM 0CO0aM,
(hi3UIHIM 0CO0aM-TIIIPHEMILIM Ta 0co0aM, SIKI IIPOBaSTh He3aIeKHY NPodeciiiHy MisIbHICTh, HA YMOBaX, IO BUKJIaneH] Hkde. [TyGmiana
MPOMNO3HILsE po3MilieHa Ha caiiTi Banky 3a aapecoro: www.creditdnepr.com.ua. ITyGmiuna mnporosuiis HaGupae YMHHOCTI 3 Jatd 1l
OIIPWITIOHEHHS Ha caifti baHKy Ta mie 10 qaTi po3MileHHs 3asBH 1IPo ii BIKINKAHHS B [[iIoMy a0 4acTKOBO, a00 3aMiHU ii HOBOIO pelaKIi€ro
IlyGniynoi mpono3uii Ha caiiti baHky.

Bank Gepe Ha cebe 3000B’s3aHHS Mepe IOPUANYHUMH 0co0aMu, (Qi3MYHUMH OCOOAMU-TIINPUEMISIME Ta 0CO0aMu, SIKi MPOBAAAThH
He3aleXHy NpogeciiiHy AisIbHICTD, 3 AKUMH yKJIaJeHO BianoBiaHuil JloroBip npo HagaHHS baHKIBCBHKOI MOCIYTH, HaJaBaTu TaKy MOCIYTY B
MOPSZIKY Ta HA yMOBAX, BU3HAYCHUX LIUM Y HiBEepCAJIbHUM JJOTOBOPOM OAaHKIBCHKOTO OOCIyrOBYBaHHS KII€HTIB — IOPUANYHUX OCi0, (i3NIHUX
0CiO-TIpHEMITIB Ta 0ci0, SKi MPOBAamATh HezalexkHy npodeciiiny nisubHICTh, B AT « BAHK KPEAUT JAHIIIPO» (mani — YABO H0O) Tta 3a
BcTaHoBiIeHNMH bankom Tapudamn.

IpuitasaTTs (aknentysanss) ganoi [Ty6miunol nmpono3unmii 3ailicHIoeThest KitienToM Ha mizgcrasi cr. 634 L{uBinbsHOTO KOZiekey YKpaiHn
[UIIXOM IIINUCaHHA Ta HajaHHsA banky 3assu nmpo npuenHanas no YJIBO 3a ¢opmoro, BcranoBineHoto bankom, abo, y pa3si 3aiHCHEHHS
KJIIIEHTOM pa30Boi omnepaiii Ha migcrasi JoroBopy KacoBoro oOCIyroByBaHHS, IUIIXOM IMiANucaHHS Ta nogaHHsa Kiientom banky HamexHUM
yrHOM oopmiteHoi [InaTikHOT IHCTPYKIIT, sika mependadae MPOBEACHHS KacoBOi orepailii, B 000X BUIAAKaxX - 32 YMOBH IOJAHHS (i3HIHOIO
0co0010 OKYMEHTIB 1 BimoMocTed, HeoOXimHux i Inentudikamii ta Bepudikanii ocobu, 3’scyBanHs bankom cyTi i HisibHOCTI Ta
(inancoBoro crany. [puitaarTs [1y0maiuyHOT mpono3umii I0pUANYHOIO 0c00010, HI3UIHOIO 0COOO0-TAIpHEMIIEM a00 0C00010, sIKa TPOBAIAThH
He3alIeXHY npogeciiiHy MisUIbHICT, 3IIHCHIOETECS B IijIoMy (OKpiM 3aiiicHeHHs KiieHToM pa3zoBoi oneparii Ha mixcrasi JloroBopy kacoBoro
00CIIyroByBaHHs, KO HPUUAHSTTs [TyGmiuHOl pomo3uiii BigOyBaeThesl B 4acThHi, BudHadyeHii Posainom 12 YIBO H0O) Ta Ge33zactepexHo.

Ymosu YIBO 0O € 060B's13k0BUM 1715t BUKOHAHHS sIK barkoMm, Tak i Kitienrowm, siki € croponamu ¥YIBO F0O (nani — CropoHn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aLis — Mpoueaypa OTPUMAaHHs JO3BOJTy Ha MPOBEICHHS Olepalii 3 BUKOPUCTaHHAM EJIeKTpOHHOTO IIIaTiKHOTO 3ac00y.

AyTtenTu(ikanisi — mporeaypa BCTaHOBICHHs BianoBigHocTi iH(opmarnii npo KiienTta, HamaHoi HUM y TenedoHHOMY pexuMmi, i3
iHdopMarieto, o MicTHThCs y 6a3i naHux baHky, Ta miaTBepmKye (GakT Toro, mo ocoba, sika 3BepHyIach 10 baHky, € BlacHHKoM PaxyHky
Ta/abo [lepkarenem [lnaTi>kHOT KapTKH Ha 3aKOHHUX ITiZCTaBax.

Bank-emiTeHT (eMiTeHT) — yIOBHOBaXKEHUH OaHK, 110 € WICHOM OfiHi€T a00 AEKUTBKOX MIKHAPOIHHX IUIATIKHUX CUCTEM, 0OCITyrOBYyE
KapTpaxyHKH Ta 3AIHCHIOE eMiciro [ImaTiKHUX KapToK, a TaKoK MPOBOJNUTE PO3PaxyHKH (depe3 OaHK-eKBalp) 3 TOPTOBILSIMY, SIKi 3AIHCHIOIOTH
npogax abo HaJaHHs MOCIYT 3 BUKOPUCTAHHAM IpH orutaTi [1maThKHUX KapToK.

BaHkiBcbKi paxyHKH — paxyHKH, Ha SKAX OOJIKOBYIOTHCS BJIACHI KOIITH, BUMOTH, 3000B'A3aHHS 0aHKY CTOCOBHO Horo KirieHTiB i
KOHTPAreHTiB Ta SKi AaI0Th MOMIJIMBICTh 3A1HCHIOBATH IIEpEKa3 KOILITIB 3a JOTIOMOTOI0 0aHKIBCHKUX IUIATIKHUX 1HCTPYMEHTIB.

BankiBcbka mocayra — Oynp-sika nociyra, 3a3Hauena B m. 2.1 VIBO 10O, sky bank nanae Knienty Ha mincrasi YIBO 10O Ta
yknaneHoro Jloropopy npo HajgaHHs baHKiBCHKOT MOCITYTH.

BankiBchbKHii AeHb — 03HaYaE JIeHb, KON KOMepIIiliHi 0aHk! YKpaiHH BiIKpHUTI 11t 06cyroByBanHs KilieHTIB, BiZITOBIHO 1O YMHHOTO
3aKOHOJABCTBA YKpaiHU.

BanroTHi wiHHocTi (KowmTH) — MarepianbHi 00'€KTH, BH3HAYEHI 3aKOHOJABCTBOM YKpaiHH IMPO BAJIOTHE PETYIIOBaHHS SK 3aco0H
BaJIOTHO-()iHAHCOBUX BiTHOCHH.

BantoTnuii punok Ykpainu (BPY) - cykynHicTh BiTHOCHH y cdepi TOPTiBIli iHO3EMHOIO BAJTIOTOIO B YKpaiHi MixK Cy0'€KTaMu pUHKY,
MK Cy0'eKTaMM PHHKY Ta 1X KiieHTaMH (y TOMy uucii GaHKaMH-Hepe3uIeHTaMH), Mk cy0'ektamn puHKY i HarioHansHUM GaHKOM, a TaKoX
HanionamsHuM 6aHKOM 1 HOTO KIIIEHTaMH.

BurtpaTHmii JiMiT — MakcuManbHa cyMa KOLITIB, 110 foctynHa KitieHTy uist 3ailicHeHHs onepantii 3 BukopuctanHsM [TnatixHoi kapTku
1 PO3PaxXOBYETHCS K PI3HULS MXK 3JIUIIKOM KOIITIB Ha PaxyHky Ta He3HMKyBalbHUM 3aJIMIIKOM, Y pa3i HOro HasiBHOCTI, CyMH aBTOPH30BAHHUX,
are He BinoOpakeHHX Ha PaxyHKy omeparii, Ta O1okoBaHHX cyM. Y pa3i HaganHs Osepapad Ty ButpaTHuii mimit — 11e cyma, sika CKIIaTaeTbes
3 CyMH 3aNHIIKy BiacHUX KomTiB Kimienra Ha [lotounomy paxyHky Ta Jlimity OBepapadty 3a MiHycOM CyMH aBTOPH30BaHHX, B TOMY YHCTI HE
BimoOpakeHNX Ha PaxyHKy, onepariii, Ta 0JJ0KOBaHUX CYM.

Bigninenns banky — ctpykrypHuil miapo3ain barky, mo He Mae cTaTycy IOpUANIHOI 0coOH i BUKOHYE (yHKIi, Bu3Ha4eHi baHkoM, y
T. 4. J10 sikoro 3BepTaerbes Kumient mmst ykiaaganus Y/BO FOO Tta/a6o Biamosiguoro [loroBopy mpo HajgaHHs baHKiBCbKOI mocmyru i 1e
3niiicHIoeThes oOcmyroByBanHs KiieHTa.

BinmkoxyBanusi/niarexi — miatexi, mo 3aificau lepxaTtenab Ha KOprcTh TOProBIfst 3a onepaiisiMi OpUI0aHHs TOBapiB, podiT uu
MOCITYT 3 BUKOPHCTaHHAM [1naTi>kHOT KapTKH.

Bepudikanis Kaienta — 3axoam, mo BXUBarOThCsS baHKOM 3 MeTOI TepeBipKH (MATBEPKECHHS) HAJEKHOCTI BIAMOBIMHIN 0co0i
orpuMaHux baHkoM izeHTH(]IKaMIHHIX TaHUX Ta/ab0 3 METOIO MiATBEPHKEHHS JaHUX, 10 JAf0Th 3MOTY BCTAHOBUTH KiHIIEBHX OcHe(illiapHIX
BJIACHUKIB YM iX BiJICYyTHICTb.

BxkJ1aa (7emo3nT) — KOIITH B TOTiBKOBIiH a00 6e3roTiBKoBiH (opmi y BamoTi Ykpainu abo B iHO3eMHI BaJIIOTI, SIKi 3aTydeHi OaHKOM Bif
BKJIaJHUKA (200 sKi HATIWIUTH [UTs BKJIAHHKA) HA yMOBAx JOTOBOPY OAaHKIBCHKOTO PaxyHKY, 0aHKIBCHKOIO BKIJIALy (A€M03uTy) (KpiM KOMITIB,
3aJy4eHHUX BiJ] BUadi OIIaJAHOrO cepTudikata 6aHKy), BKIIOYAIOUX HApaxoBaHi BiICOTKM Ha Taki komTH. Komty, 3anmy4eHi 6aHKoM Bij Buaadi
(BumycKy) ommaaHoro ceptudikara 6aHKy abo neno3uTHoro ceptudikara 6aHKy, HE € BKIAZIOM.

Bkiax (1emo3uT) CTPOKOBHIA — IpOILIOBi KOIITH a00 GaHKIBChKI METalU, pO3MIllleHI BKJIaJHHKAMU B OaHKY Ha BU3HAUCHUI JOrOBOPOM
CTpOK.

Bkian (1emo3uT) Ha BUMOT'Y — TPOIIOBI KOMITH 200 GaHKIBCHKI METalH, pO3MIllleHI BKIIaJHUKaMH B OaHKaX Ha yMOBaX BUIavi Bkiamy
([eno3uty) Ha HepIry BUMOTY BKJIaJHHKA.

Brnaaumii (1eno3uTHHIA) paXyHOK — PaXyHOK, IO BiTKpUBaeThCst OankoM KitieHTy Ha IOTOBIpHii OCHOBI T 30€piraHHs TpoIei, mo
nepenaoThesi KilieHTOM B ympaBiliHHS Ha BCTAQHOBJICHHH CTPOK abo 0e3 3a3Ha4yeHHs TaKOro CTPOKY IIiJ BH3HAYCHHH HPOLEHT (moxim) i
HiUIAraloTh MOBepHEHHIO KilieHTy BiANOBIIHO 10 3aKOHOAABCTBA YKpaiHU Ta yMOB JOTOBODY.

Braagauk — Kitienr, o 3/1iiiCHUB pO3MIIIIEHHS IPOLIOBUX KOLITIB 200 6aHKIBCHKMX METalliB Ha PaXyHOK y OaHKY 4 pHA0aB OIa HHI
(memo3utHuit) ceprudikar 6aHKY Ha JOTOBIPHUX YMOBaX.

I'pyna komnaHsiii — rpyma os's3aHUX KOHTPAreHTiB (J1Ba a00 OibIIe KOHTPAreHTIB - IOPUANYHIX 0Ci0, SIKi BiIIIOBITHO 10 HOPMaTHUBHO-
npaBoBUX akTiB HarioHansHoro 6aHKy YKpaiHu BU3Ha4eHi K Taki, 10 HECYTh CIIUIEHUI eKOHOMIUHHI PU3HK) a00 TpyIa IOpUANIHHEX 0ci0 Mmix
CITIJTBHUM KOHTpOJIEM (Bi ab0 OubIne IopHAndHI 0co0H, M0 Mepe0yBaloTh il CIITEHIM KOHTPOJIEM, 0 SKUX 3aCTOCOBYIOTHCSI BUMOTH IIIOJI0
CKJIaJIaHHS KOHCOJTIZIOBAaHOT/KOMOIHOBaHOT (hiHAaHCOBOT 3BITHOCTI, 3T1IHO 3 BUMOTaMi Mi>XKHApOJHHUX CTaHAAPTIB (JiHAHCOBOI 3BITHOCTI).
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Jara posmimenns Briany (1eno3ury) — jieHb, B sikuil Ha BriaHuii (JeN03UTHHIA) pPaXyHOK 3apaxOBYIOThCS rpoIoBi Kotury Kiienra
y CyMi, BU3Ha4eHiil 3asBoro/loroBopoM npo po3mileHHs 6aHKiBchbkoro Briany (aenosury).

Jara nonoBHeHHs1 Bkaany (nemo3uty) — 1eHb, B kuii Ha BrinagHuil (1emo3uTHU#T) paxyHOK 3apaXOBYIOTHCS TPOIIOBI KOLITH ISt
MONIOBHEHHS Bxuany (nemosnty).

Jara noBepHeHHs1 Bkiany (1eno3uty) — neHb, B skuii bank noseprae Bian (nemosur) Kitienty abo crucye cymy Briany (nenosury)
3 BritaiHOTO (JIEIO3UTHOTO) paxyHKy Ha mijicTaBax, mo su3HaveHi Y IBO KOO Ta yuHHUM 3aKOHOIaBCTBOM Y KpaiHu.

JeGeroBuii 3aqumok (JdederoBe canbao) — cyma BHKOHaHUX bankom mpotsarom OmnepauiiiHoro ans I[IIaTDKHUX IHCTPYKIH
Tlosnuansauka 3a [Torounum paxynkom nonan Kpenurosuii 3anumox. 3anumok cymu OBepapadty micist nposeaeHHs [InaTixHuX iHCTpyKIii
yTBoproe JlebeToBe canbIo Ta mokazye po3Mip 3a60proBaHOCTI 3a OCHOBHOIO cyMoio OBepapadTy Ha KiHens OnepariifHoro JHs.

Jlep:kaTeib eJIEKTPOHHOrO miaTiskHoro 3acody (Jepaxarens Ilinatixkuoi kapTku/depxarens) — disudna ocoda, sika Ha 3aKOHHHX
TiIcTaBaxX BUKOpHCTOBYe [maTiHy KapTKy JUIs iHII[IFOBaHHS Ilepeka3y KOIITIB 3 BIIIOBIIHOTO paxyHKy y baHky abo 3xilicHIoe iHmIi oreparii
i3 3acTOCYBaHHAM 3a3HaueHoi [1maTikHOi KapTKy.

JoBipena oco6a — ¢i3muna ocoda, ska Ha 3aKOHHHUX MIJICTaBaX Mae MpaBO 3MIHCHIOBATH BHAATKOBI omeparii 3 BHKOPHCTAaHHSIM
€JIEKTPOHHOTO IUIATDXHOTO 3ac00y 3a paxyHOK YacTHHH ab0 BCiX KOIITIB, II0 OOJIIKOBYIOTECS Ha paxyHKy KitieHnTa.

JonaTkoBi 3aco0u AyreHTudikanii — moBiToMIEHHS, IO IePeJarOThCs 3aco0aMu MOOITBHOTO 3B’ 3Ky (Hanani SMS moBigoMiIeHH:),
3 OIHOPa30BUM LU(PPOBUM MAPOJIEM, IKUI BUKOPUCTOBYETHCS IS miATBepkeHHs Enextponnoi [Inatixuoi iHCTpYKI].

Honarkosa IlnaTixkna kapTka — [InaTikHa kapTKa, 1110 BUIycKaeThcs bankowm 3a 3asBoto Kitienra Ha iforo iM’s Ta/abo Ha iMm’st #ioro
JloBipeHuX 0ci0 U1 MOKJIMBOCTI HaJIaHHA OCTAaHHIM IpaBa pO3NOpAKEHHs KomrTamu Ha Paxynky Kiienra 3 Buxopuctanssam IlmatixHOi
KapTKH.

JoroBip — B pamkax okpeMoi baHKiBCHKOT NOCIYTH IiJ] IIUM TEPMiHOM PO3YyMi€ThCs BinmoBinuuii Jloroip npo HagaHHs baHKiBChKOT
nocayru pasoMm i3 YBO 10O, 3assoro npo npueananns no Y/ABO K00, a takox, Ko 1e nependauyeHo baHKIBCHKOIO ITOCIYTOI0, Pa3oM i3
Tapudamu banky ta /abo YMoBamu 3amyueHHs GaHKIBCHKUX BxitaziiB (1€M0O3UTIB) Ta iHIINMH JOKYMEHTaMH.

Jorogip npo HaganHs BankiBcbKOI mMoCIyru — OKpeMuii 10ToBip, o yKiagaeTbess CTOpOHAMH Y MOPSAKY, Bu3HaueHOMY Y 15O 100,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBigny baHkiBchKy mociyry.

JloroBip KacoBoro o6cJyroByBaHHsl - IOTOBip, yKiIaaeHui Mk bankom ta KiieHToM, sSikuii BU3Ha4ae YMOBH 3IIHCHEHHS KaCOBUX
orepariii.

JokymeHT camocTiitHoi olinku CRS - T0KyMEHT caMOCTIHHOT OIIIHKH CTAaTyCy MOJATKOBOTO Pe3UACHTCTBA cTocoBHO KitieHTa Ta/abo
CTOCOBHO IOTr0 KOHTPOJIIOIOYMX 0Ci0 (32 HasBHOCTi) abo BIAMOBITHO 1O BUMOT 3araibHOro craHmapty 3BiTHOcTi CRS s BCTaHOBICHHS
JiepKaBu (Tepuropii), pesuneHToM skoi € KitieHT sk BiacHuk PaxyHky Ta/abo koHTposoroda ocoba. JlokymeHT camocriitHoi ominka CRS
oopMITIOEThCA 32 BH3HAYCHOI bankoM Gopmoro (y hopMi 0KpeMoro JOKyMEHTY abo B CKJIaJli 1HIIOTO JTIOKYMEHTY, sIKHid HajgaeThcst KitientoM
UL BIIKPHUTTS PaxyHKYy).

JleGeroBuii nepexas (JorosipHe cniMcaHHsi) — IUIaTDKHA ONepallist, IO 3AiCHIOEThCs 3 paxyHka Kiienra Ha migcrasi ITmatiskHol
iHcTpyKuii banky abo iHmoro orpumyBada y BHMankax, rnepenbadeHnx JloroBopom, abo I[lmaTi>kHOi iHCTpyKmii cTATyBada — y BHIIAJKax,
nepeadadeHnx 3aKOHOJABCTBOM Y KpaiHM.

ExBaiipunrosa ycranosa (ExBaiip) — HaiaBad IIaThKHAX TIOCIYT, SIKMH Haga€e nocayry EKBalipiHTY IIaTiHKHUX IHCTPYMEHTIB Ta Ma€e
JIIIEH31I0 Ha HaJIaHHS TaKOI MOCIYTH.

ExBaiipuHr — I1aTi>KHA [OCITYTa, 110 MOJIATAE y MPUIHATTI IUIATIKHUX IHCTPYMEHTIB, Pe3yJIbTaTOM SKOI € ITepeKas KOLITIB OTpUMYBady
Ta/abo Bujada KOWITIB Y FOTIBKOBIH (opmi.

EnexTponnnii muaTizkamii 3aci®é — ruiaThKHUN IHCTPYMEHT, peanizoBaHMil Ha Oylb-IKOMY HOCIi, 1[I0 MICTUTH B €IEKTPOHHIN (opmi
JaHi, HeoOXiHI IS 1HILIIOBaHHS TUIATDKHOT omneparii Ta/ado 31iiCHEHHS 1HIIUX Omepaliid, BA3HAYEHUX TOTOBOPOM 3 EMiTEHTOM.

Enexrponnuii mignuc (EIT) — Bua enekTpoHHOTO MiANKCY, OTPUMAHOTO 32 PE3yIbTaTOM KPUNTOrpadidHOro MepeTBOpeHHsT Habopy
CJIEKTPOHHUX JaHUX, SKUH JOAAETHCA IO IHOr0 HA0Opy abo JIOTIYHO 3 HUM NOENHYETHCS 1 Ja€ 3MOTY MIATBEPAWTH HOTO MINICHICTH Ta
ineHTH(]IKyBaTH BIACHHUKA MiANUACY. ENEKTPOHHMIA MiANMKC HAKIAJAeThCS 32 JOTOMOT00 OcoOMCTOro KITI0Ya Ta IMepeBIpsIETHCS 38 JOMOMOTOI0
Binkpuroro kiroya.

Oco6ucTHii KJII0Y — mapaMeTp KpHnTorpadiuHoro aaroputMmy ¢opMmyBaHHS EJeKTpOHHOrO MinNMCy, TOCTYNHHH TUTBKH BIACHHKY
MiAmUCy.

Binkpuruii K104 — napaMeTp KpunrorpadiqHoro aliroputMy nepeBipku EJleKTpoHHOTO MiANHCy, AOCTYIHUH cy0'ekTaM BiTHOCHH Y
cdepi BUKOpUCTaHHS ENekTpoHHOrO migmucy.

3abe3nevyeHHs —TIOpyKa, HagaHa (4X Taka, o OyJe HajgaHa y MailOyTHROMY) TPETIMH 0cO0aMH 3 METOIO 3a0e3IIeueHHs] BHKOHAHHS
INo3nvansHnKOM B34THX Ha cebe 30008’ 13aHb neper bankoM.

3afoproBaHicTh 32 0OCHOBHOIO cyMOI0 oBepaApad Ty —/leberoBuii 3amumok 3a [IoTOYHUM paxyHKOM Ha KiHenb OnepaiiitHoro JHs.

3aranenuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHapOAHHUH CTaHIAPT 3BITHOCTI Ta HAIEXHOI IepeBipky iHpopMarii mpo (GiHaHCOBI paxyHKH, cxBaneHn Pagoio OpraHizanii eKOHOMI9HOTO
criBpoOiTHUITBA Ta po3BUTKY 15 mumus 2014 poky (i3 3MiHaMM Ta JONMOBHEHHSMHM), IO BMMarae BiJ KpaiH, sKi HOro iMIJIEMEHTYIOTb,
3/IIHCHIOBATH HAJISKHY KOMILICKCHY MepeBipKy (iHAaHCOBHX paxyHKIB, 30ip iH(opmamii Bix (piHAHCOBUX YCTaHOB MPO (HiHAHCOBI paxXyHKH
BJIACHUKIB Ta IIOPIYHO HA aBTOMATH4Hiil OCHOBI OOMiHIOBaTHCH TaKoI0 iH(OPMAILIi€I0 3 IOPUCAUKLISIMU-TIApTHEpAaMH 3 0OMiHY B paMKax YToIH
CRS. 3ak0oH01aBCTBO 3 IPHHIMIIOM eKCTpPaTepuTOpiaabHOCTI — HopMaTHBHO-TIpaBoBi akTH CIIIA, €Bpomneiicskoro Coro3y Ta iHIMX KpaiH
CBiTY, a Takox po3nopsiadi gokymentd OOH Ta/abo iHIIMX MIKHAPOAHUX OpraHi3alliif, pillIeHHs SIKMX € 000B’I3KOBUMH JUIsl BUKOHAHHS Ha
Tepuropii Ykpainu.

3aco6u KpHNTO3aXMCTy — NMPOTPaMHHM, alapaTHO-IPOrpaMHHUil Ta amapaTHUH 3aci0, MpU3HAYCHUH 1JIsi KpUOTOrpadiyHOrO 3aXHUCTy
iHpopmarii.

3agBa npo HaganHsa bankiBcbkoi mocayru — 3asBa, ckiageHa 3a GopMoro, BcTaHOBIeHO BiamoBinauM Jlogatkom mo YABO OO,
sKa rofgaeTbest KimienroMm 3 Metolo ykianeHHs JloroBopy npo HagaHHs baHkiBChKoI mociryru y nmopsiiky, BusHageHomy Y150 H0O.

3asiBa po NpMeIHAHH — 3asBa PO MPHEIHAHHS 10 YHIBEpCaJIbHOI0 JOroBopy 6aHKiBChbKOro o6cimyroBysanHs (3a hopmoro Jonarky
Ne2 o YIBO F00), sixy Kimient ninnucye ta monae 1o banky 3 metoro npuitusrts Kinienrom [Ty6niunoi nponosnmii banky na yxnaganas Y 16O
10O B uinomy Ta 6€3yMOBHO.

3asiBa npo po3ipBaHHs - 3asBa npo posipBanus J[oroBopy npo Haganus baHkiBcekoi mociyru (3a popmoro Jomatky Ne8 no YIBEO
I00) abo 3asBa mpo po3ipBaHHs YHiBepCaJbHOrO AOTOBOPY OAaHKIBCBKOrO OOCIYyrOoBYBaHHS KJII€HTIB — IOPUAMYHHUX OCi0, (i3udHUX 0CiO-
HiNPUEMIIB Ta 0Ci0, SKi MPOBOMITH He3alexKHy npodeciiiny aisubhicTs, y AT « BAHK KPEIUT JJHITIPO» (3a dhopmoro Joxmarky Ne8.1 mo
YIBO 100).

InTepHeT-Mara3smn — 3acid 11 mpencraBieHHS abo peamizarii ToBapy, poOOTH UM TOCIYTH IDIIXOM BUYHHEHHS EJIEKTPOHHOTO
MIPAaBOYNHY.
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InenTHdikamis — 3aX0/11, 1110 BXKUBAIOTHCS BaHKOM 111 BCTAHOBJIEHHST 0COOM LUIIXOM OTPHUMAHHS 11 iIeHTH(IKAIIHHIX TaHUX.

KacoBmii 1oKyMeHT — elleKTpoHHUI ab0 manepoBuil JoKyMeHT (B Tomy uncii [Tnarikna iHCTPYKILs), SKUil 0(OPMITIOETBCS TIiJ] 4ac
3/IiHCHEHHS KacoBO1 omepalii.

Kox CVV/CVV2 (CVC/CVC2) — Tpu3HauHM{ KOJI, HAHECCHUH Ha 3BOPOTHY cTopoHy IlmaTixHOi KapTKH, 110 € JOAATKOBOIO Oe3MeK0I0
npu CNP (Card Not Present) TpaHcakmisix, TOOTO TaKUX TPaHCAKIIAX, IPH SKUX cama IInaTikHa KapTka He IPUCYTHS, a BAKOPUCTOBYIOTBCS 11
peksiznTH (3xe0inpimoro InTeprer Tpancaknii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI HOHATTS, IepIi 3ycTpidaroThest Ha [ImaThKHUX KapTKax
Visa International, apyri — na MasterCard WorldWide.

Kunient — ropuandna ocoba — pe3uaeHT / opuandHa ocoba — Hepe3uaeHT, (izuuHa ocoba — mianpuemerb abo ¢izuyHa ocoda, ska
MPOBaIUTh HE3AIEKHY HisUIBHICTB, KA MpHiHsIa nponosumito ykaactd YJBO OO Ha 3a3HaueHHX y HbOMY yMmoBax. [l meskux BHUIIB
BankiBcpkuX mocnyr cy0’eKTHHH CKJIaj 0ci0, SKi MOXKYTh OTPUMYBATH Taki baHKIBChKI OCITYTH, MOXe OyTH OOMEXEHUM.

KpenutoBa onepanist — orepartis 1010 ITOBEpHEHH JieprkaTetio [1maTiKHOT KapTKU KOIUTIB Y BUNAIKy IIOBEPHEHHS! HUIM TOBapy abo
BiZIMOBH BiJ| ITOCITYT, BapTICTh SIKMX OyJia CITaueHa 3 BHKOPHCTaHHAM [lnaTixHOl KapTKH.

Konoge ciaoBo — cnoBo, mo muckMoBo moBimomsieHo Kiienrom banky s mpoBenenHs AyreHTH(iKamii Mmif 4ac BHKOPHCTAHHS
JUCTaHIiHOTO (TenedoH, iHTepHeT-TeneOHisT) 3B’13Ky. BUKOPHCTOBYETHCS 3 METOIO HAIaHHS IOCIYT, Y T. 9. NMOCIYT 3 JUCTAHIIHHOTO
00CITyroByBaHHs paxyHKIB, BiIKIMKAHHs [UIATHKHUX JOKYMEHTIB, OTpHMaHHs KoH(iaeHiitHOT iHdopMallii 3a paxyHKaMu Ta iHIIe.

KonrakT HenTtp — 11inono6osuii neHTp 06cayroByBanHs KitieHTiB 3a 3BepHEHHAM Y TeslehOHHOMY PEKUMI, PEKBI3UTH SKOTO 3a3HaYEH1
y PO3I1JII 20 YIBO HOO.

KopucryBau Kiienra - Oynp-ska ¢isuusa ocoba abo opuaudHa ocoda, sKa OTPUMYE YU Ma€ HaMip OTPHMATH IUIATDKHY MOCIYTY y
KiieHra-He6aHKIBCHKOTO HaJaBaya IUIATIKHUX MOCIYT.

KopuctyBau Cucremn «Kuient-bank» — ¢isuuna ocoba, BimnosimaigpHuili mpamiBHuk Kiienta BigmoBimHo mo Ilepeniky
YIIOBHOBA)KEHUX 0Ci0, BIacCHHMK paxyHKy abo JloBipeHa oco0a, sika Mae mpaBo (opMyBaTH Ta/abo Bi3yBaTH IUIATDXHI JokymeHTH KitieHta y
Cucremi «KiienT-bank».

Komrn Knienra — rpomni y HanioHanbHii a00 1HO3eMHil BaJIIOTI Y iX €KBiBaJICHTH, II0 OOMIKOBYIOTHCS HAa MOTOYHHX (y TOMY YUCIHI
paxyHKax 31 CrelialbHIM PEeXUMOM iX BUKOPHCTaHHS) Ta BKIagHUX (IEMO3UTHUX) paxyHKax.

KpenuroBuii 3a;iMmok — cyma BIacHUX TpomIoBux komrtiB Kimienra Ha [loTouHOMY paxyHKY.

KymniBist iHo3eMHOT Bai0TH — ormieparis 3 KymiBii 0€3roTiBKOBOi iHO3eMHO1 BaItOTH 3a 6e3roTiBkoBi rpuBHi Ha BPY (MBP) 3a 3asBoto
KiieHTta 3 1OTprMaHHIM BEMOT 3aKOHOAABCTBA YKpaiHU.

Jlimit OBepapadTy — po3mip momycrumoro JlebeToBoro 3anuniky Ha [I0TOYHOMY paxyHKY, IO BU3HAYA€THCS BIANOBIAHO J0O YMOB
Jorosopy.

Maxkcumanabnmuii Jlimit OBepapadTy — MakcuManbHUI po3Mip gomyctumoro JlebetoBoro 3anuiuky Ha [ToTogHOMY paxyHKy, 10 MOXe
Oyt BcraHoBieHud [lo3nuansHUKY BaHKOM BiATIOBIAHO JO BHYTPILIHIX HOPMaTUBHUX JOKYMEHTiB BaHKy, skuii He Moxe OyTH OLTBIINM HiXK
1 000 000,00 rpuBeHb.

Mi:knaponnuii BamoTHuii puHok (MBP) — cykymHICTh BiTHOCHH y cepi TOPTiBII iHO3EMHOIO BAIOTOIO 32 MEXaMH YKpaiHH Mix
cy0'ekTaMH PUHKY Ta 1HO3EMHHMH KOHTPareHTaMH, SIKi 3a JOPYYEHHSM 1 32 paxyHOK CyO0'€KTiB pHHKY 3/iHCHIOIOTH TOPTIBIIO iHO3EMHOIO
BAJIIOTOIO 3a MEXaMU Y KpaiHH.

Mixunapogna maatixaa cucrema (MIIC) — mmatikHa cucteMa, B sKil IUIaTiXKHA OpraHizallis MOKe OyTH SK PE3HIEHTOM, TaK i
HEpEe3nAEHTOM, 1 sIKa 31iHCHIOE CBOIO TisUIbHICTH Ha TEPUTOPIT JBOX 1 Oiyble KpaiH Ta 3abe3nedye NpOBEICHHS MepeKas3y KOIITIB y Mexax el
IUIATDKHOI CHCTEMH, y TOMY YHCIIi 3 OJ{Hi€] KpaiH! B iHIIY.

MOoHITOpHHT — TisSUTBHICTH €MiTeHTa/eKBaiipa 100 KOHTPOJIO 32 OMEpallisiMH, [0 3IiHCHIOIOTHCS 13 3aCTOCYBAHHAM CIICKTPOHHUX
IDTaTDKHUX 3ac00iB, 3 METOI0 BHSBICHHS Ta 3amo0iraHHsS TMOMWJIKOBHM Ta HEHAIEGKHUM IepeKazaM. 3a JOpy4YeHHSIM eMITeHTa/eKBaiipa
MOHITOPHHT 32 YMOBHU JOTPHMAaHHS BUMOT MIONO 30epekeHHs KOH(QiAeHIIiHOCTI iH()OopMaIlii MOKe TIPOBOIUTH IOPUANYHA 0c00a, IO Hajgae
EMITEHTY/eKBaipy MOCIYTH 3 00pOOIEHHS JaHUX (TTOCITYTH MPOLECHUHTY).

Hane:xxna kommiiekcHa nepeBipka PaxyHky — 3axo/u, siKi B)kKuBae baHK 3 METOrO BUSBIICHHS IMiI3BITHUX PAXYHKIB Ta SKi BKIIOYAIOTh:

- s nineit FATCA - 3axoau, BusHaueHi y Jlonatky 1 no FATCA;
- s nineit Yrogu CRS - 3axonu, BusHaveHi y po3ainax Il - VII 3aransHoro cranaapty 3BitHocTi CRS.

Haune:xxna mepeBipka - 3aX0/11, 1110 BKJIFOYAIOTh:

- Imentudikamiro Ta Bepudikamnito KiieHra (fioro npeacTaBHUKa);

- BCTAHOBJICHHS KiHIIeBOro OeHediuiapHoro BiacHuka Kiienta abo Horo BifCyTHOCTI, y TOMY YMCIIi OTPHUMaHHs CTPYKTYPH BIaCHOCTI

3 METOIO i pO3yMiHHSI, Ta JaHUX, II0 AAIOTh 3MOT'Y BCTAHOBUTH KiHIIEBOT0 OeHedilliapHOro BlIaCHUKA, Ta BXHUTTS 3aX0/IiB 3 BepuQikariii
iforo ocobu (3a HasIBHOCT);

- BCTAHOBIICHHS (PO3YMIiHHS) METH Ta XapaKTepy MaOyTHIX JUTOBHX BiTHOCHH abo MpoBeaeHHs (iHAHCOBOI Omeparii;

- MPOBEIEHHS Ha MOCTIHIA OCHOBI MOHITOPHHTY JUIOBUX BITHOCHH Ta (piHaHCOBHX omeparniii KiieHTa, mo 30iiCHIOIOTECS Y TpolLieci

TaKUX BiJHOCHH, IIOJIO0 BIAMOBITHOCTI TakuX (piHAaHCOBHX omepalliil HasBHii y banky iHdopmamnii mpo KiieHTa, ioro misupHICTH Ta
pU3HK (Y TOMY YHCI, B pa3i HEOOXITHOCTI, PO JKEPEIIO KOIITIB, MOB'3aHMX 3 (PiIHAHCOBHMU OTIEPAIIisIMH);

- 3a0e3re4eHHs aKTyaJIbHOCTI OTPUMAHKX Ta iCHYIOUHMX JOKYMEHTIB, TaHUX Ta iHpopmarii mpo KiieHra.

Heniiicna omepamist — oneparisi 3 BuKopuctausaM [1naTixkHOI KapTKH, 3a KO0 3iHCHIOETHCS MOBEPHEHHS KOIUTIB (3BOPOTHIH pyx
KOIITIB) BiAMOBiAHO 10 [IpaBuIT MIATIXXHUX CUCTEM.

Omeparist Bu3HaeThest HenilicHOIO (30KpeMa, ajie He BUKIIIOTHO), SKIIO:

e BinOyBanacs 3 MOPYIICHHSIM YHHHOTO 3aKOHOAABCTBA YKpaiHu, mpaBui [lmaTikanx cuctem, monoxkens nporo YJBO OO Ta/abo
JlomaTkiB 10 HBOTO.

Ha MOMEHT 3/iHCHEHHs omepauil 3 BUKOpUCTaHHSIM [lnaTixkHoi KapTku cTpok aii Takoi IlnaTikHoi KapTku CKiHYMBCS abo e He

po3Mmoyancs.

He Oyia oTpuMaHa aBTOpH3aLis, abo aBTOpH3aliiHKUi KoJ He 3apeecTpoBaHo y [IpounecunroBomy Llentpi ExBaiipa, abo ueit kox He

BIINIOBIIa€ PEKBI3UTAM aBTOPHU3ALIHHOTO 3aHTY.

o Jlepxatens [TnaTikHOi KapTKu OCKap»KMB 3IiiicHeHY 4epe3 [HTepHET-Mara3uH omnepauilo 3 BHKOpHCTaHHAM [lmatikHOI KapTKu 3
NPUYUHN HEOTPHMAaHHS/HEHalaHHs TOBapY/IOCIYTH, OIUIAueHOro/oi 3 BUkopucTtanHaM IlnaTixHoi kapTku, Ta Toproseus He HanaB
JOKYMEHTH, IO MiATBEP/PKYIOTh HAJaHHS TaKUX TOBapiB/mociyr aepxartemro [lmatixuoi kapTku (a0 NOKYMEHTH HalaHi HE Y
MOBHOMY 00Cs31, TOKyMEHTH HE BiJIIOBIAIOTH AifiCHOCTI, Miapo0OieHi Tomo), abo He HafaB IPOTITrOM TPHOX AHIB 3 AHS OTPHUMAHHSI
3anuty Bix ExBaiipa.

o Toprosuem uepes InTeprHeT-Maraszun Oya npuifHsaTa 10 omtaty [InaTixHa KapTKa, 3a IKOO Ha 3][iI{CHEeHIH 3aIUT Ha ABTOPH3AIIiI0 HE
HAJIAIIUTIO MO3UTUBHOTO KOAY BiJIOBIIi.

o Aropm3aris Oyna nposeneHa 6e3 Ayrenrudixkarii nepsxareist [Inarixnoi kapTku abo 6e3 nepesipku koxy CVV2/CVC2.
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https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
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nina ToBapis/mociyr Topro.iu, o crijTaueHa aepkaresieM depe3 [HTepHeT-Mara3uH 3 BUKOPHCTaHHAM [1aTiKHOT KapTKH, € OLIBIIO0
HiXK BcTaHoBieHa ToprosieM LiHa Ha 11i TOBapH/TIOCIYTH.
omeparis, 3a sikoo ExBaiipoM y Mexax 3miCHEHHS pO3paxyHKiB 3a JloroBopom, mepepaxoBaHO KOIUTH Ha KOPUCTb ToproBus
MOMMIIKOBO.
omepais, BusBieHa ExBaiipoM mix yac mpoBeneHHS MOHITOpUHTY omepalliif Sk Taka, mo Oyna mpoBeaeHa 0e3 BigoMa JepiKaTelis
Ta/abo BiJ eMiTeHTa He 0YyJI0 OTPUMAaHO MiATBEPAKEHHS JICTITUMHOCTI orepartii.
Omnepauisi, TPOBEAECHHA K01 OCKapKye Nepkartens a0 EMiTeHT BinnoBigHo 1o onepamniinux npasuia MIIC a6o y cyzoBoMy HOPSIIKY.
He3nm:xkyBajbHUI 3aJMIIOK — MiHIMaJbHa cyma rpomosux komrTiB Kiienra Ha [lorouHoMy paxyHKy, mo Ha TepMiH aii [lnaTtixHoi
KapTK{ MOBUHHA 3ajJMIIaTHCA Ha 1boMy [loToyHOMY paxyHKYy Ta He Moke OyTu Bukopucrana [leprkateneM. HeoOximHicTe po3MilieHHS Ta
po3mip HesnmxkyBanpHOTO 325Ky Bu3Ha4atoThesl Tapudamu banky.
Hecankuionoanuii OBepapadt — cyma nepesunieHHs BurpatHoro mimity 3a PaxyHkowm 3a 3milicHeHnmu omnepamissmu Kitienta, siki
KitienT 30008’ s13aHuMI MOracuTH SKHAMIMBHIIIE 3riqHO 3 ymMoBamu Y 5O 100.
O0min (koHBepTawlisi) iH03eMHOI BAJTIOTH — OTIepallis 3 KymiBi (IIpoaKy) OJHi€] iIHO3EMHOI BAJTIOTH 32 IHITY iHO3EMHY BaJIIOTY.
Ogepapad T — KOPOTKOCTPOKOBHUIT KPEIHT, 10 HaaeThes bankom [lo3nvanbHUKY Ha yMOBax JloroBopy NuisixoM BUKOHAHHS [LmaTixHAX
iHcTpyKuiit [lo3nyansHuka Ha cyMy, 1o nepeBuinye KpenutoBuii 3anuimok, y mexax Jlimity OBepapadTy 3 yrBopeHHIM [[e6eTOBOro 3aIUIIKY.
Onepauiiinuii neHb — 1€ (1) KOMHceH KanenoapHuil deny — BUKIIOYHO JUTA LieH 3apaXyBaHHs KOUITIB, 10 Hamiinu 1o banky uepes
Cuctemy enextponnux miarexis HBY, Ta (ii) koorcern Pooouuii denv BanKy — 1isi BCiX iHIINX IIiei, nependadeHux loroBopom.
Onepauiiinuii yac — gactua OmnepaniitHoro nHsI baHky, npoTsarom sikoi npuiiMaroTbest [InaTixkHi 1HCTPYKIIT Ta poO3MOPSIKEHHS PO
BijKIMKaHHs. TpuBanicTe onepariifHoro yacy (3a KniBCbKnM 9acoM) BCTaHOBITIOETHCSL:

Onepayivinui yac banky w000 onepayiil y HayiOHAIbHIL 8aTOMI w000 onepayiil 8 IHO3eMHII 6AIIOMI
(3a Kuiscorkum uacom)

309:00 10 19:00, npu uvomy:

ITnatixHi iHCTPYKUii Ha BUKOHAHHS IUIATEXIB ITnatixHi iHCTPYKUii Ha BUKOHAHHS TUIATEXIB B
B I'OTiBKOBIli Ta B 0e3roTiBKOBiii dopmi Oe3roTtiBKoBiii popmi (kpenuToBHil epekas) B Meskax
(xpeauroBuil nepekas) 3a Mexki Banky ta Yxpainu (asne 3a me:xi banky) Ta 3a Mexki Ykpainu Ta
PO3HOPSIKEHHS PO 1X BIAKIMKAHHS Ha PO3MOPSAIKEHHS PO X BIAKIMKAHHSA HA ManepoBUX
namnepoBux Hocisx Ha Bixginennax banky, HOCIfIX Ta B eJIeKTPOHHIii dopmi, a Takox [lnaTixHi
a Tako [ImatixHi iHCTpYKIii HA BUKOHAHHS IHCTPYKIi1 Ha BUKOHAHHS MPUMYCOBOI'0 CIIMCAHHS
MPUMYCOBOI0 CUCAHHA (1e0eTOBUI (mebetoBuii mepekas 6e3 3roAu IIaTHUKA) (CTATHEHHS) HA
nepeka3s 0e3 3rojiu IIaTHUKA) (CTATHEHHS) Ha NANePOBUX HOCISIX TA B eJIEKTPOHHIIi Gopmi —
B PoGoui oni Banky nanepoBux H?ciﬁx T;a B _€JIEKTPOHHIi MIPUIMAIOTHCS
dopwmi - mpuiimaroTsest 3 09:00 no 16:30 3 ypaxysannam nacmynnozo:
309:00 no 17:30 sakwmo [InaTtizkHa onepanis BUKOHY€EThCH 32 PAXYHOK

BJiacHuX (He KymieHux Ha BPY) kowriB Kiienra:
- B pomapax CIHIA: 3 09:00 no 16:00
- BeBpo: 309:00 mo 15:00
- B iHmmi# BamoTi: 3 09:00 1o 10:00
sikuo InartizkHa onepanisi BAKOHY€EThHCS 32 PAaXyHOK
kymieHnx Ha BPY komriB Kiienra:
- B gomapax CILHA: 3 09:00 o 16:30
- B eBpo: 3 09:00 g0 15:30
- B iHmi# BamoTi: 3 09:00 no 10:00

[TnaTi>Hi iHCTPYKLii HA BUKOHAHHS [InaTi>xHi iHCTPYKLii HA BUKOHAHHS IUIATEXIB B
BHYTPilIHb00AHKIBCHLKHX NJIATEXKIB B rotiBkoBiii Ta B 0e3roTiBkoBiil ¢popmi (kpeanToBmit
0e3roTiBKOBIli popMi (kpenuToBuil mepekasz) nepekas3) B Mexkax BaHKy Ta po3nopsmpkeHHS o iX
Ta PO3TOPSIKEHHS TPO 1X BIAKIMKAHHS HA BiJIK/IMKaHHS HA MAaNepPoOBUX HOCisAX Ha Binminennsx
nanepoBHux Hocisx Ha Bixginenusix Bauky | Banky, a rakox [Tnariui onepauii B rotiBkosiii ¢popmi 3
— NPUHMaIOTHCS BiIMPaBKU/BUILIATH TPOIIOBHX MEPEKa3iB Yepe3 CHCTEMH
309:00 1o 18:00 MIKHAPOJHMX NepeKa3iB —
309:00 no 17:30
[TnaTixHi iHCTPYKIii Ha BUKOHAHHS TUIATEXKIB [TnaTixHi iHCTPYKIIi HA BUKOHAHHS TUIATEXIB B
B 0e3roTiBKoBiii ¢popmi (kpeaurosuit 0e3roTiBKOBiii popmi (kpenuToBHil IepeKas) B MexKaxX
nepekas) i po3NopsPKeHHs o 1X Banky i po3nopsKkeHHS PO iX BiIKINKaHHS B
BIIKIMKaHHS B eJIEKTPOHHIl ¢opmi yepe3 eJeKTPoHHiii ¢popmi uepe3s Cucremy «KiienT-Bank» —
Cucremy «KaienT-Bank» — npuiiMaroTbes npuiiMaroThCs
309:00 10 19:00 3 09:00 1o 19:00

Onepauiitni 1ivMiTn BuKopucranus [naTiskHUX KaPTOK — KUIBKICTH OTIepalliif Ta CyMa rpOIIOBHX KOIITIB, Y MeXax SKUX Jleprkarensm
JI03BOJIETHCS 3/ilicHeHHs: Onepaltiif 3 BUKoprcTaHHAM [lnaTixHo0l KapTKH.

Onepauii 3 Bukopucranusam IlnaTixaoi kapTku — oneparii, B skux [InaTixHa KapTKa BUKOPHCTOBYETHCS JUTS PO3PAaXyHKIB 33 TOBapU
Ta MOCIIYTH, A1 OTPUMAaHHS TOTIBKU Ta BUMHEHHS 1HIIMX Aiif, nepenbdayennx JloroBopom npo HajaHHs [lnaTixHol KapTKH.

OcHoBHuii HOMep TenedoHy (OCHOBHHII HOMep) — [ifouMii HOMEp YKpaiHCHKOTO orepaTopa MOOLIBHOTO 3B’SI3KY, 3a3HaUYCHUI
JepxareneM y BiANOBIAHOMY pO31iii 3asBH, II0 BCTAHOBIIOETHCS 3 METOIO MOCHJICHHS 3aXO[iB Oe3MeKH Mif 4ac 3MiHCHEHHS OaHKiBCBKHX
oreparii.

Odiuiitnumii caiit Banky — obiuiiinuii caiit Banky y Mepexi [HTepHeT, 1110 IOCTYIHHH 3a afpecor: Www.creditdnepr.com.ua.

NBK/®T — 3amo0iranHs Ta MpOTHIIS JIeTanizamii (BIAMABAHHIO) TOXOIB, OJICPKAHUX 3JI0OYHMHHIM IUITXOM, ()iIHAHCYBAHHIO TEPOPUIMY
Ta (hiHAHCYBAaHHIO PO3IIOBCIOKEHHS 30p0oi MacOBOTO 3HUIICHHS.

Iepenik ynmoBHoBa:keHNX 0cibd — mepetik ocib, sSKi BiMOBIIHO 10 3aKOHOAABCTBA YKpaiHM MarOTh IIPABO PO3IOPSHKATHCS PAXyHKOM
kiienta bauky.


http://www.creditdnepr.com.ua/
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IIH—kon — nepcoHanbHuii ineHtudikamiiauii HoMep (kon), Bimomuit BukitouHo [lepkaremto KapTku i HeoOXimHuil s ioro
igeHTHdiKaii mig yac 3aidicHeHHs onepauiil 3 BukopuctaHusaM [lnarikaux kaprok. [1IH-kox Moxe HagaBatucs Jlepikarelio Ha manepoBoMy
HOCIi 200 B eNEKTpOHHOMY BUTJIsLI yepe3 SMS-moinomiieHas Ha OcHoBHEI HOMep [epxkatens. 3a 6axanusam, [lepkatens Moxe 3mianTu [11H-
xox uepe3 bankomat banky abo NuIsxoM BiAmpasieHHs BiAnoBigHOro SMS-noBizoMiienHs 1o banky.

InaTtizkaa kapTka — EnexTpoHHNMIT uraTiHUHA 3aci0 y BUTIIIII €MITOBAHOI B YCTaHOBJICHOMY 3aKOHOAABCTBOM ITOPSIIKY IIACTHKOBOT
YH {HIIOTO BUY KapTKH, [0 BUKOPUCTOBYETHCS IS iHIMIIOBAaHHS IepeKasy KOIITIB 3 paXyHKa IUTaTHHKA abo 3 BIAMOBIHOTO paxyHKa OaHKY 3
METOIO OIIaTH BapTOCTi TOBApiB 1 MOCIYT, IepepaxyBaHHs KOLITIB 31 CBOIX PaXyHKIB Ha paXyHKH iHIINX OCi0, OTpUMaHHs KOIUTIB y TOTIBKOBIl
¢dopwmi y kacax 6aHKIB depe3 OaHKIBChKi aBTOMAaTH, a TAKOX 3AIMCHEHHS 1HIINX OMepalliii, mepeg0aueHnX BiAMOBIJHAM IOTOBOPOM.

InaTixua iHCTPpyKUiA — po3nopskeHHs, Hagane KiienToM a0o iHIINM iHILIATOPOM IUIATDXHOI omepanii baHKy A7 BUKOHAHHS
IUIAaTKHOI oneparii 3a Paxynkom Kiienra.

IlnaTizkHa omepanist - Oy/Ib-siKe BHECEHHS, Iepeka3 a0o 3HATTS KOIITIB He3aJIeXKHO Bifl IPABOBITHOCHH MK IUNITATHUKOM i OTPHMYyBadeM,
K1 € MiACTaBOIO IS [[OT0. 3roja Ha BUKOHaHH: I1natixHoi oneparii HagaeTbes KiieHTOoM MITsIXoM mpocTtaBieHHs Ha [InaTixHild iHCTPYKLIT
Kiienrom (#oro mpencraBHHKOM) BilacHOpy4HOro migmucy/Enexrponnoro migmucy. HasBHicTs Takoro mimmucy Ha ITmatikHii iHCTpyKOil €
MiICTaBOIO JUIA NpOBeAeHHS BinnoBigHo1 [InaTixHo onepariii, ika BBaXKae€ThCs aKL[EITOBAHOIO.

Mo3nyansHUK — FOpUIMYIHA 0c00a, 0c00a, sIKa 3AIHCHIOE He3aJIeXKHY podeciiHy AisuTbHICTh ab0 (iznuHa 0coba — MiIpHEMENb, 3 STKOI0
Banxom ninnucano 3asBy mpo BctaHoBieHHs JliMiTy OBepapadry.

IMoTounmii paxyHOK — paxyHOK, IO BifKpHBaeThcsl OaHkoM KitieHTy Ha moroBipHiil OCHOBI 11t 30epiraHHs TpoInel, 3MiHCHeHHS
IUIaTDKHUX OmNepamiid 3a JONOMOTOI0 IUIaTIKHUX 1HCTPYMEHTIB, BcTaHOBIeHHs JliMiTy OBepapadTy BiAIIOBITHO 10 YMOB JOTOBOPY Ta BUMOT
3aKOHO/IABCTBA YKpaiHU.

IIpouecHHr — TisTBHICTD, IO BKIIOYA€E OYAB-II0 3 TAKOTO: BUKOHAHHA 34 IUTATLKHUMH OTIEPALisiIMU aBTOPHU3aIlii, MOHITOPUHTY, 300Dy,
00pobaeHHs Ta 30epiranHs iHpopMallii, HazaHHA 00po0IeHoT iHpopMaii ydacHUKaM PO3paxyHKiB;

IIpouecuHropa ycranoBa — 1opuanyHa 0co0a, M0 3IiHCHIOE MTPOICCHHT.

Inatizkauii TepMiHAT — €IEKTPOHHUIT IPUCTPIH, IPU3HAYCHUH 1T 1HII[IFOBaHHS Iepeka3y 3 paxyHKa, y TOMY YMCIi BUAAdi FOTiBKH,
OTpHMaHHS IOBIIKOBOI iH(pOpMaLl i APYKYBaHHS JOKYMEHTa 3a OIepaliclo i3 3aCTOCYBaHHSIM EJIEKTPOHHOI0 TUIATIKHOTO 3ac00y.

Inatiskauii mpueTpili — TexHiYHWI npuUCTpiil (GaHKIBChKMK aBroMar, [ImaTiKHMI TepMiHal, MPOrpaMHO-TEXHIYHHH KOMILIEKC
€aMO00CTYTOBYBaHHS TOLIO), KU Ja€ 3MOTY KOPHCTYBa4eBi iHILIIOBaTU IUIATDKHY OIeEpallifo, , a TAaKOX BHKOHATH 1HIII Omepamii 3rigHo 3
(hyHKIIOHATEHIMH MO>KJIMBOCTSIMH LIEOTO IPUCTPOIO.

IIpumycoBe cniucanHs (CTATHEHHS) — IUIATIXKHA OIEpallis 3 PaXyHKY IUIATHUKA, IO 3A1HCHIOETHCS CTATYBadeM Oe3 3roIu IUTaTHUKA Ha
MiJcTaBl BCTAHOBICHOTO 3aKOHOM BHKOHABYOTO JTOKYMEHTA Y BHIIAJKaX, ependaueHnx 3aKOHOJAaBCTBOM YKpaiHu, abo Ha MiJCTaBi pillleHHA
Cyay, 0 HaOpaio 3aKOHHOI CHJIM, UM PILIeHHs KepiBHWKA OpraHy CTSATHEHHs (Horo 3acTymHHka abo yIOBHOBa)KeHOI 0cOOM) y BHIAJKax,
nepenbadenux [logatkoBuM KogekcoM Ykpainu;

ITponasx ino3eMHOI BaIIOTH — oreparis 3 MpoJaKy 0e3roTiBKOBOI iHO3eMHOT BAIIIOTH 3a 6e3roTiBkoBi rpuBHI Ha BPY/MBP 3a 3asBo1o
KiienTa 3 JOTpUMaHHSM BUMOT 3aKOHOJIaBCTBA Y KPaiHH.

Paxynok/Paxynku — Oyab-sikuii paxyHok abo Bci paxynku Kuienra, Bigkpurtuii(-ti) B banky, 30kpema ITorounnii(-Hi) paxyHOK(-Ku),
Bxnaguuii(-ai) paxyHok(-ku), Po3paxyHKoBuii(-Bi) paxyHOK(-Ku).

Po6oui nui — qHi, BU3HaueHI BHYTpilHIM Tpadikom pobotn banky, mpotsarom skux Bimgginenns banky 31iliCHIOIOTE 00CITyrOByBaHHS
Kiienris. ['padix pobotu Bigninens banky noBoautses 10 BimoMa KitieHTiB IUISIXOM po3MillleHHS BiAOBiAHOT iHpOpMarii Ha iHpOpMaIiHHIX
creHaax Bigninens banky ta Ha OdiniliHoMy caiiTi baHky.

Po3paxyHKkoBHii paXyHOK - paxyHOK, 110 BigkpuBaeThcst bankom KitieHTy BUKITIOUHO 1St 11inieid 3a0e3nedeH s BuKoHaHHs [TnaTtixHux
omepaniit Kopucrysauis Kiienra.

Cucrema «Kiient-Bank» (Cucrema) — cucrema mucranmiiHoro obcinyrosyBanss [lorounnx paxyskiB Kiienra.

CrneniaJlbHO YNOBHOBaKeHUI OPraH — IEHTPAILHUIT OpraH BUKOHABYOI BIIa /M, 110 peallizye AepKaBHY HOJITHKY Y cdepi 3armodiraHs
Ta MpOTHAIl jeramizamii (BiAMHBaHHIO) IOXOiB, OJCPKAHUX 3JOYMHHUM UUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0Ol MaCOBOTO 3HUILICHHSI.

Cron-aucT (CTON-CNMCOK) — Mepeik HoMepiB [1maTiKHUX KapTOK, 3a SKUMH 3a00pOHEHO a00 00MEXEHO MPOBEICHHS OTepaIliid.

CymHuiBHa omepailisi — omneparisi, BiTHOCHO K01 y baHKy icHye cyMHIB 10210 11 TpOBeAEHHS epKareneM Ta/abo BusBieHa baHkoM y
pe3ynbTaTi MpoBeeHOro MOHITOPUHTY; KPUTEPii CYMHIBHOCTI BCTAHOBIIOIOTHCS Ta MEPIOTUIHO 3MIHIOIOTECS baHKOM.

Tapupu 6anky (Tapudmn) — nepenik nocayr (tapudHuii makeT) Ta BCTAHOBJIEHI PO3MIpH OIUIATH 3a MOCTYrH (LiHA MOCIYT), LI0
HagaloThes: bankom 3rinqso 3 VIBO FOO Tta [loroBopamu mnpo HamanHs baHkiBchkux mociyr. Tapudu (GopMyIOTBCS Ta 3aTBEpIXKYIOTHCS
KoJIeTiabHUM opranoM baHky Ta mijsraioTs onpunrogHeHHio Ha OdiniitnoMy caiiti banky ta/abo Ha iHdopManiiiHux cTeHaax y BinmineHnsax
banky Ta/a6o y Cuctemi «KitieHT-0aHK».

TekcToBe MOBiIOMJIEHHSI - TEKCTOBE MOBiIOMIIEHHs, 110 Haxcwiaetbes Cucremoro «Kiienrt-6ank» (Push-rioBimomienus) abo 3a
JonoMorolo MeceHmkepa (Hanpukian Viber, WhatsApp, Telegram Tommo) abo 3a JOIOMOTOI0 ITOCTYT Ooreparopa MoOiTBHOTO 3B 513Ky (SMS-
TTOBITOMJICHHS).

TexHoJ0risi MpoBedeHHs ILIATeXKiB — Hallp TEXHIYHHX Ta TEXHOJIOTIYHUX NPHUHOMIB MPOBEICHHS IUIATEXKIB 3 BUKOPUCTAHHAM
[TnaTixHOT KapTKH y Mepexi [HTepHer, 10 6a3yeThes Ha mpoTokoui Ta cnermdikarii <3-D Secure’, mio € ocHoBoto nporpam « Verified by Visa»
ta «MasterCard SecureCode».

ToproBens — cy0’ekT rocrnogaproBaHHs (F0puaAndHa 0coba abo ¢iznyHa ocoba, sika 3ifICHIOE MIAMPUEMHHULBKY HisTbHICTh, HE3AISIKHY
npodeciiiHy IisIBHICTB), SIKUH BIAMOBIZHO 0 JOrOBOPY 3 €KBailpoM mpuiiMae 10 0OCIyroBYBaHHS IUIATKHI IHCTPYMEHTH ISl 31iHICHEHHS
OIUIATH BapTOCTi TOBAPIB Y MOCIYT, BKIIOYAIOYH MOCIYTH 3 BUAi KOIITIB y TOTIBKOBIi (hopMi.

Yropa CRS - 0OaraTocTopoHHS yroja KOMIIETEHTHHX OpTaHiB IIpO aBTOMATHYHUH OOMIH iHQopmarieo mpo QiHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yknanena
BiIOBITHO 70 cTaTTi 6 KOHBEHTIIT Tpo B3aEMHY aJMiHICTPATHBHY JOIIOMOTY B MOJJATKOBHX CITPaBaXx.

YMmoBH 3a1y4eHHs1 OaHKiBcbKHX BkianaiB (1emo3uTiB) — yMOBH 3aiydeHHs O0aHKIBCHKMX BkianiB (Zemo3uTiB) OPHINYHHX OCIO
¢iznunKx ocib6 — mignpueMuiB ta camosaiinsatux ocid y AT «BAHK KPEJUT JHIITPO», 1m0 BCTaHOBIIOIOTH PO3Mip MPOLIEHTHOI CTaBKH,
MiHIMalbHY CyMy BKJiasy (1emno3ury), yMOBH JJOCTPOKOBOTO MOBepHEeHHs Bkiasy (nemnosury) Toiuo, onpunoaHeHi Ha OdimiiiHomy caiiti banky
Ta y Bigainenusx bauky.

DaiiJI-nmoBiTOMJIEHHS — SJICKTPOHHE MOBIIOMIICHHSI [IPO BIAKPUTTS/3aKPUTTs PaxXyHKIB IIATHUKIB moatkiB y bauky.

®onp — Oonp rapaHTyBaHHS BKJIAAIB (i3HYHUX OCIO, 0 BUKOHYE criemiasbHi GyHKIIT y chepi rapaHTyBaHHS BKIAIB (Hi3NIHUX 0Ci0
Ta BUBEJICHHS HEIUIATOCIIPOMOXKHUX OaHKIB 3 PHHKY.

Yex InartizkHOro TepMinaia/6aHKoMaTa — Y€K BCTAHOBJICHOTO 3pa3Ka, 110 APYKYEThCS IUIATHKHUM TePMiHAJIOM/0aHKOMATOM IIijt Yyac
3niticHenHs Onepanii 3 BukopucTaHHAM [1maTixkHOT KapTKu.


https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=9
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=9
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Ilaxpaiicbka omepanisi — oreparisi, sKa MiCTHUTh O3HAaK{ IIaxpaiicTBa BiAmoBinHO a0 ynHHOTO KpHMiHampHOrO Komekcy YkpaiHu.
Bynp-sika HenilicHa omnepariiss Mo)ke MaTi LIaxpaiChbKuil XxapakTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTtuBHuii akt Minicrepcrsa ¢inancis CIIA (Department of Treasury) i
IonarkoBoro ympasninas CIIIA (Internal Revenue Service, IRS) mns mporunii yxunennio Bin crutatn monatkiB B CIIA. B ykpainceke
3akoHOaBcTBO BUMor FATCA iMruieMeHToBaHi yromoro Mk Ypsaom Ykpainu ta Ypsgom Cromydennx llItaTiB AMepuKH IS TOJIMIICHHS
BHUKOHAHHS NOAATKOBHX HPaBHII i 3acTocyBaHHs rmojokeHb 3akony CHIA «IIpo momaTtkoBi BuMoru 1o iHo3eMHHX paxyHKiB» (FATCA).

PSP-npoBaiinep — ropuaudHa 0co6a, 110 € 0OIepaTopoM NOCIyTH [HTepHeT eKBaiipHHT Ta yIOBHOBa)XKEHa HAJABaTH OKPEMi BHIM MTOCITYT
KOpUCTyBayaM Ta HaJaBaTu onepaniiHi, iHpopMaliiiHi Ta iHII TeXHOJIOT1YHI QyHKLIT 11010 IepeKas3y KOLITIB.

PCI DSS (Payment Card Industry Data Security Standard) — craugapt 6e3reku AaHuX iHIYCTpil IIATIKHUX KapT, po3pobieHuii Pamoro
31 cTaHmapTiB Oe3MeKH iHAYCTPil IIATIKHUX KapT, 3aCHOBAHOIO MKHAPOAHMMHE MIaThKHUME ciucteMamu VISA, MasterCard.

Vi iHmi TepMiHY, 3Ha4YeHHs sSkuX He Bu3HaudeHe MM Y/IBO OO, mxuBatotscst y mpomy YJIBO OO y 3HaueHHSX, SIKUMH BOHH
BH3HAYEHI 3T1THO 3 HOPMaTHBHO-NIPaBOBUMH akTaMu HarioHansHOT0 6aHKy YKpaiHH, IHIINMHA 3aKOHOJJaBYMMH aKTaMH Y KpaiH{ Ta MpaBHIAMU
MDKHapOIHUX TUIATIKHUX CHCTEM.

PO31JI 2. IPEAMET JOI'OBOPY

2.1. Le#t YIBO OO Bu3Hauae yMOBH Ta HOPSAOK HaJaHHS HACTYITHUX BaHKIBCHKUX MOCIYT:

2.1.1. Bigkpurts/3akputTs [loTouHrx Ta Po3paXyHKOBHX paxyHKIB Ta 3AiHCHEHHs onepaiiil 3a umMu PaxyHkamu;

2.1.2. emicis Ta o6cnyroByBanHst [InaTiHUX KapTOK;

2.1.3. mucraniiiine o6ciyroByBanHs 3a gonomoroio Cucremu «Kiient-banky;

2.1.4. HajaHHs MOCITYT LIOO 3apaxyBaHHs 3apoOITHOT IJTaTH Ta IHIIKMX BUIUIAT Ha paxyHKH criBpobiTHuUKiB KitieHTa;

2.1.5. o6cnyroByBanust Ha MBP/BPY;

2.1.6. po3minenns Bxiaais (nemno3uris);

2.1.7. o6ciryroByBaHHS KPEIMTIB BiJl HEPE3UACHTIB,;

2.1.8. mamanns OBepapadry;

2.1.9. 3nificCHeHHs KaCOBUX OTIEpaIliii.

2.2. HapauHs K0)KHOI BaHKIBCHKOT IMOCITYTH 3/IHCHIOETHCS HA MiacTaBi ykiagenoro Mix Kimienrom ta Bankom Bigmosigsoro JloroBopy
npo HaJgaHHsA BaHKiBChKOI Mocayru. baHk MoXe BiIMOBHUTH y Ha/laHHI BaHKiBChKOI(-uX) mocnyru (mocnyr) Ta/abo yknaaeHti Jorosopy mpo
HaJaHHSA BaHKIBChbKOI MOCIYTH y BHIIAJKaX, ependadeHnX 3aKOHONABCTBOM YKpaiHM, a TaKOXK SKIIO L€ MOXE IPU3BECTU O MOPYIICHHS
3aKOHOJABCTBA YKpaiHW a00 3aKOHOAABCTBA 3 MPUHIMIIOM EKCTPATEPUTOPiaIbHOCTI Ta/ab0 HamgaHHS TaKUX IOCIYr HE HependadeHo abo
3a00pOHEHO 3aKOHOJABCTBOM YKpaiHu (Moparopiii, 3a00poHa, 0OMEeXEHHs TOII0) Ta/abo skiio baHk He Halae 3amMTyBaHi MOCIYTH Ta/abo y
baHKy BiICYTHI TeXHIYHI MOXJIMBOCTI AJI HQIAaHHS TaKUX MOCIYT Ta/abo SIKIIO Taka BiIMOBa JOIYCKAEThCS BHYTPIIIHIMU JOKyMeHTaMu baHKky.

2.3.Y pa3i BuHHKHEHHs po30ikHOcTel Mixk nonoxkeHHsMu YJIBO FOO ta ymoBamu Gynb-sikoro JloroBopy mpo HaganHs baHKiBChKOT
nociyry, nojoxendss Y/IBO KOO wmarioTh mpiopuTeTHY CHITy Ta 3acTOCOBYIOThCsS CTOpPOHAMH O B3a€MOBIIHOCHH, IO BHHUKAIOTH/IIIOTHh
BIJIOBIAHO 10 YKJIageHuX J{oroBopiB, KO y KOHKpeTHOMY JloroBopi CTOpOHU MpsiMO HE TepeadadiiIi iHIIe.

2.4. Yxnagauus Jorosopy mpo HaganHsi BaHkiBcbKol mocjayru Ta migmucaHHs AesiKHX BHIIB JOKYMEHTIB (pakcumijie 3 GoKy
Banky

2.4.1. Yxnagenus [loroBopy npo HaganHs baHkiBchKoi mociyru (okpim J1oroBopy KacoBoro 00CIyroByBaHHs) 3iHCHIOETBCS B OJIUH 13
3a3HaYeHUX CHOCOOIB:

- y hanepogiil ghopmi:

a) sikwjo ¢hopma 3assu npo naoanns bankiscokoi nocnyeu na damy nooanns it Knienmom ne nepeobauac ii nionucanisi 3 60Ky
banxy — mmsaxom momanHs Kiientom no banky migmucanoi 3 Goky KiieHta Ta ckpiruteHoi medatkoro KiieHTa (32 ymoBH
BUKOPHUCTaHHs) 3asiBU PO HaJlaHHA baHKiBCHKOT MOCIYTH Y IBOX MPUMIipHHUKAX Ta HAJAaHHS JOKYMEHTIB, HEOOXITHUX JUIS 31 HCHEHHS
Bankom Inentudikanii Ta Bepudikanii Kimienra ignosigHo 10 BUMor baHky Ta 3akoHonaBcTBa YkpaiHu. Joroip mpo HamaHHS
BaHkiBCBKOT TOCITYTH € YKITaJeHUM 32 YMOBH BiJICYTHOCTI IOBiTOMJICHHSI BaHKY 1po BiZIMOBY BiJl BCTAHOBJIEHHS IJIOBUX BiHOCHH;

0) saxwo ¢opma 3asseu npo nadanna bauxiecvkoi nociyeu na damy nodanns it Knienmom nepeobauac ii nionucauns 3 60Ky
Banky — muaxom mnomanss Kiientom no banky migmucanoi 3 6oky Kiienta Ta ckpimieHoi newatkoro KiieHTa (3a ymMoBH
BUKOPHUCTaHH:) 3asiBU PO HaJaHHsA baHKIBCHKOI MOCIYTH y ABOX MPUMIPHUKAX Ta HA/IaHHS JOKYMEHTIB, HEOOXiJHUX JUIS 31HCHEHHS
Bankom Inentudikauii tTa Bepudikauii Kiienra BimnoBingHo mo Bumor Banky Ta 3akoHonmaBcTBa Ykpaiuu. JloroBip mpo HagaHHs
BaHKIBCHKOI MOCIYTH € YKJIAJICHUM 3 JaTH ITiIMHUCAHH Ta CKPIIUICHHS ITeYaTKoIo Takoi 3asBu 3 60Ky baHKy;

- y enekmponnii popmi (3a mexuiunoi moycaugocmi): nusixom nopauns Kiienrom no bauky miamuicanoi 3 6oky Kirienra
KBaJTi(piKOBAaHUM EJIEKTPOHHHUM ITiJITICOM Ta CKPITUIEHOT KBai(hiKOBaHOO eNEKTPOHHOIO MeyaTkoro KirieHTa (32 yMOBH BUKOPUCTaHHS)
3asBH Mpo HalaHHA bBaHKIBCBKOI TMOCIHYrH Ta HaIaHHA OKYMCEHTIB, HEOOXimHHMX it 3milicHeHHs bankoMm ImeHTmbikamii Ta
Bepudikanii Knienta BiamosinHo 1o BuMor baHky Ta 3akoHomaBcTBa Ykpainu. J[oromip mpo HamanHs BaHkiBChKOI mociyru €
YKJIaIeHUM 3 JIaTH MiJANUCaHHA Takoi 3asBu 3 00Ky baHKy kBai()ikoBaHMM €JIEKTPOHHHUM IiAIMCOM YIHOBHOBaXKeHO ocoOu baHky.
JIns 0OMiHY TaKMMH €NeKTPOHHUMHU JoKyMeHTamu CTOpoHM MOXyTh BHKOpuctoByBatH Cucremy "Kiient-Bank" (3a HasBHOCTI
TEXHIYHOT MOXIIMBOCTI) a00 HAIMPABIATHU 1X HA aIpecH eeKTPOHHOI MOIITH: Ha aapecy baHky, 3a3HadeHy B po3aini 20 mporo VIO
FOO0, Ta Ha agpecy Kitienra, Bu3HaveHy BiamosinHo 1o ymoB YIBO 100).

JloroBip KacoBOro oOCIyroBYBaHHS YKJIQJA€ThCs LUISIXOM MigmucaHHs Ta nmogaHHs KiieHToM BaHKy Hane)KHUM YHHOM
odopmieHoi ITnatixHOT iHCTPYKIIT, sika nependavae IPOBEIeHHs KacoBOi oneparii Ta B sikii MictuThes nocuiaanus Ha Y /IBO 100 i
MiATBEpKEHHS Tpo npuenHanHs Kitienra o miei [Tyomivnoi npomo3uii.

2.4.2. Yxnanatouu Jlorosip, Kiient Ta bank npuiimatots Ha ceOe Bci 000B 513k Ta HaOyBalOTh BCix mpas, nepeadadenux Y5O F00.

2.4.3. YmoBu HagaHHs/oTpuManHs nociyr 32 Y /15O FOO He MOXyTb CynepeunTH HopMaM i IpaBuiiaM, BCTAHOBJIEHUM 3aKOHOIaBCTBOM
Vkpainu. Y Bunazky, sikio ymou YJIBO OO cynepeuaTs HOpMaMm i npaBuiaM, BCTAHOBJICHHM 3aKOHOAABCTBOM Y KpaiHHM, MPIOPUTET MAIOTh
HOPMH 1 TIpaBMJIa, BCTAQHOBJICHI 3aKOHOJABCTBOM YKpaiHHM, 1 B TakOMy BHIIQJKy IIOCIyTa HaJae€Tbcsi baHKOM (32 HAsBHOCTI TEXHIYHOI
MOXJIMBOCTI) Ha YMOBaX, BCTAHOBJIEHHX 3aKOHOJABCTBOM Y KpaiHH.

2.4.4. Yci Paxynku, BiIKpHTI Ha mijcTaBi Ta y mopsuky, nependadenomy YJIbO KOO, KiieHT mOromKyeTscst BBaXKaTu TaKUMU, 110
BIZIKPHTI y TOMY 4Hci Ha migcrasi nporo Y10 OO, npu nisomy CTOpOHN BUXOAUTHMYTE 3 TOTO, IO BifNOBixHA 1ist Oyia BunHeHa KiienToM
Ha migcrasi YIBO 00, a 3ragani Tyt BigHocHHU CTOpPiH MOYHMHAIOTH PEryJIIOBATHCS yMOBaMU okpemoi BaHKiBCbKOT MOCIyry JHIIe 3 JaTH
nianucanHs CtopoHamu 3asBU Mo HafgaHHS baHKIBCHKOT MOCTYTH.

2.4.5. JloroBip KacoBoro oOCIyroByBaHHsS, KacoBi JOKYMEHTH, BHITMCKH, KBHTAHINI, a TaKOX iHII JOKyMEHTH om0 IlmaTixHux
omnepauiil B erekmponniit ¢popmi 3 60Ky BaHKy MOXYTb MiIUCYBATHCH HIIIXOM HaHECCHHsI Ha JOKYMEHT 3a JOIIOMOT0I0 3ac001B MEXaHiIHOTO,
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(sepcis 19.2)

’ A BaHk Kpeaut OHinpo

CJIEKTPOHHOTO a0 IHIIOro KOMifOBaHHS BiAOMTKA medyaTtkd baHky Ta miamucy ymnoBHOBaxkeHOi ocobOu banky ((axcumiie), 3pa3ok SIKHX
HaBEJICHUI HUKYE:

e | MK P TR ¢
M®O 305749

3pa3Ku MiNKciB Ta IEYaToK

2.5. Buecenns 3min 10 YIBO KOO ta Tapudis

2.5.1. Bauk mae npaso BaocutH 3Miau 10 YJIBO KOO, Tapudis Ta YMOB 3anyueHHs OaHKIBCHKUX ACMO3HTIB, JOMOBHIOBATH X HOBUMHU
TIOCIYTaMH TOLIO B OJTHOCTOPOHHBOMY MOPSZIKY, SKIIIO iHIIE HE Mepea0aueHo 3aKOHOIaBCTBOM YKpaiHu.

2.5.2. V pasi Baecennst 3MiH bank nosimomisie KitieHTa y HacTyImHi CTPOKH:

2.5.2.1. mpo 3minu 1o YBO OO, YMoB 3aimydeHHsT 0aHKIBCBKHX Aeno3uTiB Ta Tapudis, SKIIO Taki 3MiHH HE MOTIPIIYIOTH YMOBH
obciryroByBanHs KimieHTa (30KkpeMa 3MiHH HE IPU3BOAATH 10 N0JaTKOBHX BUTpAT KirieHTa, He 301IBIIYIOTh HOT0 BiINOBIAAIBHOCTI, CIIPIMOBaH1
Ha 3axHcT Woro mpaB abo iHTepeciB, Ha MiJBHINECHHS O€3MEKH 3AIHCHEHHs omepamiii abo mepemadi iHdopmarii), Ta/abo SKIIO 3MiHH
repen0avaroTh HaJaHHA HOBOI BaHKIBCBHKOI mociyru/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOJIaBCTBA YKpaiHH — HE
mizHinre OnepaniitHoro JHs, MO Nepeaye THIO HaOYTTS YNHHOCTI TaKUX 3MiH;

2.5.2.2. mpo inwmi 3minu 1o YJIBO KOO, okpiMm 3MiH, II0 CTOCYIOTBCS YMOB 00cmyroByBanHs [1naTiXHUX KapTOK, Ta PO iHIII 3MiHU 0
YMOB 3airyueHHs OAaHKIBCHKHX JISMIO3UTIB — HE Mi3HilIIe, HiX 3a 15 KaJeHIapHUX JAHIB 10 HAOYTTS YNHHOCTI TAKUX 3MiH;

2.5.2.3. mpo inmn 3minn po YJIBO OO, mo crocyrotecs ymMoB oOciyroByBaHHs IInmaTiKHMX KapTok, — He mMi3Hime, HDK 3a 30
KaJICHJapHHUX JIHIB 10 HA0YTTS YHHHOCTI TAKUX 3MiH;

2.5.2.4. po ixnmi 3minu Tapudis, oxpim 3MiH Tapudir Ha obciyroByBanHs [naTixxHOT KapTKH, — He Mi3HiIIe, HiX 3a 5 OmnepaniitHux
ITHIB 710 AaTH HaOyTTs YMHHOCTI TAKUX 3MiH;

2.5.2.5. mpo ixmi 3minm Tapudis Ha obcimyroByBanHs [1naTi>kHOT KapTKHU - HE Mi3HIIIE, HIK 3a 30 KaJeHOapHUX AHIB A0 AaTH HaOyTTS
YUHHOCTI TaKUX 3MIH;

2.5.2.6. mpo 3MEeHIIeHHs NMPOLIEHTHOI CTaBKH, III0 HApaxOBYEThCS 3a BriajaMn Ha BUMOTY — He ITi3Hillle, HiX 32 5 KaJeHAapHHUX JHIB 10
HAOYTTS] YUHHOCTI TAaKUX 3MiH;

2.5.3. TloBigomnenns mpo 3minu Y JIBO 0O Ta/abo YMoB 3any4yeHHs GaHKIBCbKUX Aeno3uTiB Ta/abo Tapudis bauk 3xilicHioe B ouH
i3 CMOCO0iB Ha BIACHHN PO3CYI:

2.5.3.1. mmsxom po3minieHHs iHdopmaii (HoBoi pepakii Y/IBO KOO Tta/ab6o YMoB 3airydeHHS 0aHKIBCHKIX AETO3HTIB Ta/a00 Tapudis)
Ha OdiniitHoMy caiiti banky;

2.5.3.2. mumsixoM HampaBiieHHS iHpopManii 3acobamu Cucremu «KimieHt-banky.

2.5.4. CTopoHH 10MOBHINCH, [0 KiTi€eHT BBaka€Thesl HATE:KHUM YHHOM MHUCHEMOBO NMOBiIOMIIEHHM/03HATIOMJIEHUM:

2.5.4.1. Ilpo sminu 0o YO KOO ma/abo Ymos sanyuenns banxiecvkux oenosumie ma/abo Tapughie banxy, — y pasi po3MilleHHS
Bankom BinnoBinHoi indopmanii Ha Odiuitinomy caiiti banky Ta/abo Ha iHbopmMauiiinux creHgax y Bigninennsx banky Ta/abo muisxowm 1i
HampaBnenHst Kiienty 3acobamu Cucremu «KitieHT-bBanky.

2.5.4.2. Ilpo 3miny npoyenmnoi cmasku, wjo Hapaxogyemucs na Brnao na eumoey —y pasi po3MinieHHs bankom BianoBiaHoi iHpopmarii
Ha OdiniitHomy caiiti banky Ta/abo Ha iHdopMamiliaux cTeHaax y Bigninennsx banky.

2.5.4.3. Ilpo ingpopmayiio npo naamizxcry nocayey 8ionogiono 0o cm. 30 3axony Yrpainu «IIpo nnamisicni nocayeuy - MIIIXOM HAIaHHS
Knienry moctymy no OdimiiiHoro caiity banky, Ha skomy posmimennit YBO FOO Tta mpoextn BimmoBimaux [loroBopiB mpo HamaHHS
BankiBcpKoi mocmyru.

2.5.4.4. Ilpo sce, wo ne sxaszano euwe, -y pasi 30iicuenns Banxom ma/abo Kiicnmom ooniei abo rinokox Oitl, a came:

- Bpy4deHHs KiieHTy THCBMOBOTO no8idoMaeH s ocobucmo nio nionuc Knienma (iioeo I[lpedcmasnuxa);

- HANPAGIIeHH NUCLMOBO20 NOBIOOMAEHHS HA howmogy aopecy Kniewma (GbakT BilNpaBiIeHHS MiATBEPUKYETHCS MOLITOBUM
peectpom);

- HanpasieHHs Kiienty nosigomenns 3acobamu Cucremu «Kiient-barky, po mo y banky 36epiraerscs BinnosinHa iHgopmaris;

- HarpasieHHs KitieHTy JiicTa Ha enekTpoHHY omtoBy anpecy Kiienra, npo mo y banky 36epiraerscs BinmosinHa iHopmais (pakt
BIANIPaBIICHHS MiATBEPKYETHCS iHGOpMaLIi€lo B IPOrpaMHOMY KOMILIEKCI, SIKHH BUKOpUCTOBYe BaHK jurst BinnpaBiIeHHS JIUCTIB HA €JICKTPOHHI
aJipecH KIIE€HTIB).

KimienT BBa)kaeThCs MOBIIOMIIEHHM HABITh Y TOMY BHITAJIKY, KOJIM ITUCHMOBE ITOBITOMIICHHS, HajicCJIaHe Ha HOTro OCTaHHIO BioMy banky
anpecy (3a3HaueHy y 0roBopi Ipo HagaHHs baHkiBchKoi mociyrH Ta/ado nmucsMoBo noigoMiteHa Kitienrom), He Oyino oMy JTocTaBiIeHo (BpydeHO)
HE3aJICKHO BiJ] IPHINH.

Kuienr, sikuit mignucas 3asBy npo mpuegHaHHs micis po3minieHus Ha Odiuilinomy caiiti banky 3min 1o YIBO 10O Ta/abo Tapudis
Ta/abo po3Mipy MPOLICHTHOI CTAaBKH, LI0 HAPAXOBYEThCs Ha Bkiax Ha BUMOry, ane A0 AaTH HAOyTTS YUHHOCTI TAaKMMH 3MiHAMH, BBOXKAETHCS
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(sepcis 19.2)

’ A BaHk Kpeaut OHinpo

HaJeKHUM YMHOM IOBIZOMJIEHMM IIPO BCi Taki 3MiHM Ta OYAb-SIKOrO JOJATKOBOTO MOBiZOMJICHHs Takoro KiieHta mpo Taki 3MiHHM He
noTpeOyeThCs, MPY LIbOMY BiJIIOBI[HI 3MiHU 3aCTOCOBYIOThCS /10 BifiHOCHH Mik bankoM Ta KitieHToM 3 naté HaOyTTS HUMH YHHHOCTI.

2.5.5. YV Bunanky nHesromu Kiienra i3 3anpononoBanmMu bankom 3minamm mo Y/IBO KOO Tta/abo YMoB 3amydeHHS 0aHKiBCBKUX
nerno3nTiB Ta/abo Tapudis (0kpiM 3MiH, IO HE MOTIPIIYIOTH YMOBH 00ciyroByBanHs KiieHTa (30KpeMa 3MiHU HE TIPU3BOIATE 10 JTOAATKOBHX
Butpar KirieHta, He 301IBIIYIOTH HOTO BiAIIOBIJaIBHOCTI, CHPSIMOBAaHI Ha 3aXHCT HOTo mpaB abo iHTepeciB, Ha IMiIBUIIEHHS Oe3ITeKH 311l CHEHHS
omepariii abo mepenayi inhpopmarii 3a JloroBopom), He mi3Hime Hixk 32 3 OnepanidHUX THI 1O AaTH HAOpaHHS YMHHOCTI BiJIOBITHUX 3MiH
Kiient 30608’ s13aHui:

2.5.5.1. BukoHatu yci 000B’s13KH 3a BignoBigHUM J[oroBopoM mpo HaganHs baHkiBChKOI mocnyru Ta moaat A0 baHky nucbMoBy 3asiBy
PO pO3ipBaHHS BiANOBiAHOTO JlOroBOpY Ipo HamaHHS BaHKIBCHKOI MOCIYrH, 3 HACTYHHMM YKJIaJSHHAM [0 AaTH HaOpaHHS YUHHOCTI
BIZIMOBIAHUX 3MiH JOJATKOBOI YrOAW PO PO3ipBaHHS BiAmoBinHOro JloroBopy mpo HagaHHS BaHKIBCHKOI MOCHYrH, SIKIIO 1€ BUMAara€Tbes
Bankom, - skmo Kiient He morommses 3i 3minamu 1o YJIBO IOO Ta/a6o YMoB 3amydeHHs OaHKIBCHKUX JEMO3HTIB Ta/abo Tapudis, mio
CTOCYIOTBCSI OKpeMHX BbaHKIBCBKUX MOCIYT, IpH (koMY iHIII JoroBopH Ipo HajaHHS BaHKIBCHEKOT MOCITYTH, 3 YMOBaMH 00CIyTOBYBaHHS SIKHX
KiieHt 3romuuii, IpOTOBKYIOTh iSTH;

2.5.5.2. moracut BCIO 3a00proBaHicTh 3a BciMa JloroBopamu Ta mojaaT 70 baHky mucbMoBY 3asBY Mpo po3ipBaHHS (J0JATKOBO
MOJIAETHCS 3a51Ba MPO 3aKpUTTS PaxyHKy(-iB) 32 HassBHOCTI Airouoro(-ux) PaxyHky(-iB)) - sikiio Kiient He moroauscs 3i sminamu 10 V5O 100,
Ta/abo YMOB 3anydeHHs OaHKIBCHKUX [emo3uTiB Ta/abo Tapudis, 1m0 CTOCYIOThCS ycix BaHKIBCHKHX MOCIYT, IO IPOHNOHYIOThCsS BaHkoM y
pamkax YJIBO FOO. B Takomy BUIazKy:

- Bank npununsie o6cmyroByBanss Kiienra 3a ycima bankiBcbkuMu mociyramu, mo Oymu odopmieni Kiienrom y pamkax YBO
100, Ta yci 3060B’13aHHs baHKy CTOCOBHO HaJIaHHS MTOCIIYT 32 BiINOBIJHUMA BaHKIBCEKMMM ITOCTyraMy MPUIHAHSIOTHCS;

- CTPOK BHKOHAHHS yCiX TpOLIOBHX 3000B’s3aHb KimieHTa 3a ycima JloroBopamu € TakuM, IO HACTaB, y 3B’s3Ky 3 uuM KitieHT
3000B’s3aHUI y TaKy AaTy BUKOHATH YCi CBOI rpOMIOBi 3000B’sI3aHHS Y IIOBHOMY 00Cs131;

- sKIo Ha Taky gary y pamkax ¥YJIBO OO po3mimenuit Brian — 3 miei qatu JloroBip 6aHKIBCHKOT0 BKJIay BBaXKAETHCS JOCTPOKOBO
po3ipBanuM 3a iHiriatueu KiienTa.

2.5.6. Heorpumanns bankom 1o natu HabpauHs unHHOCTI 3MiH 10 Y/IBO 0O Ta/abo no Tapugis nrcsMoBoi 3asBH po po3ipBaHHS
cBimuuTh mpo 3roay KiienTa i3 3amponoHoBanumu 3miHamu 10 Y JIBO KOO ta/a6o no Tapudis, a mogansie odcinyropyBanns bankom Kitienta
3a BiIIOBITHUMH BaHKIBCHKMMU HOCIYTaMH 3/1iHCHIOETHCS 3 BPaXyBaHHSAM TaKHX 3MiH.

2.5.7. SIxkmo oxHe abo aekinbka 3 monoxenb YJBO OO e abo crarote HemificHUMH 3 OYy/b-IKOT TPUYUHH, 1I€ HE € MiJCTaBOIO JJIs
MPU3YNHUHEHHA Aii iHmux monoxens Y 15O H00.

2.6. lonaTKOBi MOJI0KEHHS

2.6.1. Sxwo inme npsmo He nepexdauero B YIBO HOO Ta/abo [oroBopi mpo HagaHHs BaHKIBCHKOI MOCIYTH, HATEKHOIO MOIITOBOIO
anpecoro KiieHTa Ta HaJIe)KHOIO ENEKTPOHHOIO aapecoro KirieHTa Ui mined JHCTyBaHHS, IO Mae IOpPUAWYHE 3HAYCHHS (HAIIpaBJICHHS
MOBIIOMJIEHb, BHMOT, fKi CTBOPIOIOTH, 3MIHIOIOTH a00 NPUIUHAIOTH NpaBa/oOoB’s3ku KitieHTa, iHIMX OOKyMEHTIB a0o iHQopmarii,
HarpaBJieHHs] BaHKOM sIkuX € 000B’sI3KOBUM BiJIIIOBIHO /10 YMOB /loroBopy Ta/abo 3aKoHO/aBCTBa Y KpaiHH), BBXKAETHCS MOIITOBA/€IEKTPOHHA
azipeca, BKa3aHa B ocTaHHbOMY HasmaHoMy Kiientom Banky nokymenTi (3asBi npo npuenHanHs, 3asBi npo HajaHHsA baHkiBCbKOT mociyru abo
Oyzap-sKOMY 1HIIOMY NOKYMEHTI, B T.d. HamaHoMy 3a jgomomororo Cucremu «KiienT-bBank»). baHk He Hece BINMOBITaNbHOCTI Ta PH3HUKY
HaciIKiB y pasi, komu (i) KiieHT He oTpumaB ab0 HECBOEYACHO OTPHMAB JIMCT, HAMPABJICHUI Ha HOro aapecy (MOIMTOBY ab0 €IEKTPOHHY),
BH3HAYEHY BiANOBiAHO 10 nporo myHKTy Y JABO FOO, abo (ii) Hanpasnena bankom iHpopMmariist Ha enekTpoHHY aapecy KiieHTa crama moctynHa
TpeTiM ocobam, o Maiu(-I0Th) GakTHYHUH TOCTYN OO eneKTpoHHO! ckpuHbku Kitienra, abo (iii) Kmient orpumas mucr Bing Banky, ane He
o3HartomMuBcs 3 HUM. KitieHT 3000B’s13aHMIA cBo€gacHO moBiqoMisiti bank mpo 3Miny iH(opMmarii s 3miicHeHHs KOHTaKTiB 3 KitieHToM 1 Hece
PH3HK HACIIiIKiB HECBOEYACHOTO MOBIZIOMJICHHS PO TaKy 3MiHY.

Juis mineit nucTyBaHHS, IO HE Mae€ FOPUIMYHOTO 3HAYeHHA (iHpopMalliiiHi MOBITIOMIICHHS, SIKi HE BIUIMBAIOTH HA MpaBa/000B’I3KH
CropiH, B TOMY YHCIIi TMCEMOBI MTOTIEpe HI TIEPEMOBHHH (3 MOXXIIMBUM HANPABICHHIM JOKYMEHTIB JUIsl PO3TJI/LY) 100 YMOB HaJaHHS ITOCITYT
BankoM, moropkeHHsT Yacy MPOBEACHHS 3yCTpided Ta T.iH.), ale sKe MOYKe MICTUTH KOMEpIiiiHYy/0aHKIBCbKY Ta€MHUIIO Ta/ab0 TAaEMHHIIIO
(iHaHCOBOT MMOCITYTH, MOXKYTh BUKOPUCTOBYBATHCS Bei BitoMi banky anpecu (morrtosi Ta enexTpoHHi) KitieHTa (He3anexHo Bij JaTH Ta cioco0y
orpuMaHHA bankoMm iHpopmarii mpo Taki agpecw), HONOKHM KIilieHT He MOBIZOMHUTH baHK NHCEMOBO MpPO HEOOXIAHICTH NMPHUIMUHEHHS
BUKOPHCTaHHSI MIEBHOI aJipecy.

2.6.2. 3apaxyBaHHS 3yCTpIYHHX OJHOPiTHKX BEMOT 10 baHky 3a 3asBoro KiieHTa He momycKaeThes.

2.6.3. KimieHT Mae npaBo BHKITIOYHO 32 MONEPEIHBOI0 MUCEMOBOIO 3ro/I0i0 baHKy BicTynHUTH CBOT IpaBa 3a 0yab-sakuM J[oroBopom.

PO31JI 3. BIIKPUTTS MIOTOYHUX PAXYHKIB TA 3MIACHEHHS IVIATIKHUX OﬂEPA[lIﬁ

Lleit po3aia BU3HAYAE MOPSIOK BIIKPUTTS, 0OCIYroBYBaHHs Ta 3aKpHUTTs [I0TOUHHMX paxyHKIiB.

3.1. Binkputts IToTouHOro paxyHKy 3/iMCHIOETHCSI Ha MiJcCTaBi BiAmoBimHoro J[oroBopy mpo HagaHHs BaHKIBCBKOi MOCIYTH, IO
nependayae BiIKpUTTS Ta 00CIyroByBaHHs II0TOYHOTO paxyHKY.

3.2. 3asBa mpo Binkpurts Paxysky (3a popmoro donatkis 1, 1.4, 1.5, 1.6 no YJIBO I00) Tta iHuti 10KyMEeHTH B paMmkax J[oroBopy mpo
HaJaHHSA BaHKIiBChKOI MOCITYTH, IO MepeadadaroTh BIAKPUTTS Ta 00CIyroByBaHHs II0TOYHOTO paxyHKY, MOXYTh YKJIaJaTHCA/0()OPMITIOBATHCS
B MarepoBiit abo eNeKTpOHHIH popmax.

3.3. Biakputtst PaxyHKy B iHO3€MHiif BaJIOTI MOXJIMBE BUKJIIOUHO 33 YMOBH IIOIEPEHBOTO BiIKPUTTS PaxyHKy y HalllOHAJIbHIH BaIOTI
Vkpainu. Binkpurrs PaxyHKy 3i CHELiallbHUM PEKHMOM HOrO BHKOPHCTAHHS MOJKIIMBE BHKIIOYHO 3@ YMOBH IIONEPEAHBOIO BiIKPHTTS
HOTOYHOTO PaxXyHKY Y HalliOHAJIbHIil BaTIOTI.

3.4. Tnem Binkputts IlotouHoro paxyHky KiieHTa BBaxkaeThesl JaTa ykiajeHHs J[OroBopy mpo HamaHHS BaHKIBCHKOI MOCIYTH, IO
nepenbayae BiAKpUTTS PaxyHKy.

3.5. bark Hajae MIaTKHI HOCIYTH Ta 311 CHIOE 00CIyroByBaHHs PaxyHKy, 30kpemMa:

3.5.1. BUKOHYE MIATXHI omepallii y Mexax 3al1uiKy komTiB Ha Paxynky Kiienra y BiamoBigHiil BamoTi Ha MOMEHT mogaHHs 10 banky
HaJIOKHUM YuHOM odopmieHnx [InaTixHUX IHCTPYKIi# a00 HA MOMEHT BUKOHAHHS BiqmoBigHol [TnaTixHOT iHCTPYKIIIT;

3.5.2. 3niiicHroe JleberoBuii nepekas (Jlorosipse crincannst) 3 PaxyHKy y BUIagKax Ta mopsaky, BusHadeHux rum Y5O F00;

3.5.3. 3xiiicHioe onepauii 1ist Kimienra na MBP/ BPY;

3.5.4. BukoHye iHIII omeparii, meperdaueHi 3aKOHOAABCTBOM YKpaiHH;

3.5.5. 3a 3asBoro Kuienra (3a hopmoto Jomatky Ne3 no VIBO HOO) 3xiiicHro€e BUITYyCK Ta 0OCIyroByBaHHs [IIaTiHUX KapTOK.

3.6. SIkmo innre He BcTaHOBIICHO Tapugamu ta/a6o loroBopoMm, To NPOIEHTH 3a KOPUCTYBAaHHSI BaHKOM KOIITaMy, 10 3HAXOISATHCS Ha
Paxynky KiieHra, He HapaxoBYIOTBCS Ta HE CILIa4ylOThcs. B Oyb-sikoMy pa3i HapaxyBaHHS IIPOIEHTIB 3a KOPUCTyBaHHS baHkoM KomTamu,
110 3HaxoAAThes Ha Paxynky Kitienra, He 3ailicHIOeTbC, gKio Ha PaxyHok KitieHTa HakiageHo aper, 3 AHS HaKJIaJeHHS TAKOTO apeluTy.
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3.6.1. fxuo Tapudamu nependaueHo HapaxyBaHHs BiJICOTKIB HAa CEpeIHbOJCHHHUN KPEIUTOBHiIl 3ajMIIOK KowmTiB Ha [loTouHOMY
paxyHky KuienTa, To Takuii cepeJHbOACHHMIT 3JIMIIOK PO3PaXOBY€EThCs K 3anuIIoK Ha [TorouHomy paxyHky KitieHTa Ha KiHELlb KOXHOTO JHS
KaneHnapHoro wicsus. [Ipm HapaxyBaHHI BiJICOTKIB BHKOPHCTOBYETHCS MeTOR «(akT/(akT», TOOTO Ui PO3paxyHKy BHKOPHCTOBYETHCS
(akTHUHA KUTBKICTH JTHIB y Micslli Ta pori. Bumrata HapaxoBaHHX BiJCOTKIB 3ilicHIO€TBCS BaHKOM mpotsroMm m’sith BaHKIBCHKHX IHIB
HaCTYITHOTO MICSIIIs, SKIIO iHIIMK CTPOK He nependadennii Tapupamu ta/a6o JoroBopom.

3.7. IIpaBa Ta 060B’s13ku CTopin

3.7.1. Knienm mae npago:

3.7.1.1. Po3nopsimkaTrcs KouITaMu Ha PaxyHKy 3 JOTpHMaHHSIM BUMOT 3aKOHOAaBCTBa Ykpainu Ta ymoB Y IBO OO, okpiM BumaakiB
00OMeXeHHS IpaBa po3MOopsKeHHs PaxyHKOM 3a pillleHHsM cyay abo B iHIIMX BHIIaJIKax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpAaiHH, @ TAKOK y
pasi 3ynmuHeHHs (iHAHCOBUX OMEpalliif, 1110 MOXYTh OYTH MOB'sI3aHi 3 Jeraji3aiieto (BiIMUBAHHAM) JOXO/IB, OJCPKAHMX 3MOYUHHUAM LULIXOM,
a0o ¢iHaHCYBaHHSIM TEPOPU3MY, Y BHIIaKaxX MepeJ0aueHNX 3aKOHOAaBCTBOM Y KpalHH.

3.7.1.2. OTpuMyBaTyn roTiBKOBI KOIITH 32 YMOBH HasBHOCTI Ha PaxyHKy KOIUTIB y BIIIOBIIHIH BaJIOTI, y BHIIagKax, Ha IMOTpeOH 1 y
TOPSIIKY, ependadeHnX 3aKOHOJaBCTBOM Y KpaiHH.

3.7.1.3. 31aBatu TOTIBKOBY BUPYUKY IJIs 3apaxyBaHHS Ha PaxyHOK, y BiJIOBIIHIN BaIOTI, y BHIAAKax Ta y IMOPSIKY, IepeadadeHmx
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.7.1.4. Bigxnukati 3rofy Ha BHUKOHAHHS IUIATDKHOI Omepaiii HULIXOM MOAaHHS A0 BaHKy BiAMOBIZHOTO PO3MOPSKEHHS PO
BiKIMKaHHA. Take BiIKIMKaHHS MOXIIHMBE 10 HACTaHHSI MOMEHTY O€3BIIKIMYHOCTi, TOOTO IO HACTaHHS JAaTH BAJIIOTYBaHHSA, 3a3HAYEHOI y
IlmarixHiit iHCcTpyKLii (10 crmuBy OnepariiftHoro yacy OnepauiiHOTo TH, IO Iepeye AaTi BAIIOTYBaHH:A), Ta O CIIUCAHHS KOIITIB 3 PaxyHKy

Ha BUKOHaHHA [lnmarixHol iHCTpYKWii. Po3mopsukeHHs Mpo BiIKIMKAaHHS 3rOAM HA BUKOHAHHS IUIATDKHOL omepamii Mae OyTH CKIaJeHEe 3a
(hopmoto, BcTaHOBIEHOIO bankowm, Ta HajaHe baHky B Toi ke croci6 sik [InatikHa iHCTpYKIis, 3roa Ha BUKOHAHHSA AKO1 BIIKIMKA€THCS (2 y
pasi manepoBoi GpopMu po3NOpsKEHHS — Ha Te K Bigninenns banky, Ha sixke Oyna mogaHa BiamosinHa [lnatikHa iHCTpYKLis).

3.7.1.5. Bigxuukaru [InaTi>kHy iHCTPYKIIifO B TOBHI# CyMi HIISXOM MOJaHHs 10 BaHKy BiANOBIIHOTO PO3MOPSIKEHHS PO BiIKITUKAHHSL.
Taxe BigKIMKaHHS MO>KJIMBE JIMIIE 332 HASIBHOCTI TEXHIYHOT MOXINBOCTI baHKy Ta 32 yMOBH, 110 PO3MOPSIKEHHS PO BiIKIMKaHHS HATIHIIIO
no banky o HactaHHS MOMEHTY Ge3BiIKIMYHOCTI, TOOTO 10 HACTAHHS JIaTH BAIOTYBaHHs, 3a3HadyeHoi y [lnatixHill iHCTpyKUil (X0 CIUIMBY
OnepaniiiHoro yacy OnepamiiiHOro JHS, HIO MEpeAye JaTi BaJIOTyBaHHS), Ta JO CIUCAHHS KOIITIB 3 PaxyHKy Ha BUKOHaHHs [lmarixHOl
IHCTpYKLil, 32 yMOBHM BimmkoxyBaHHs KiieHToMm BuTpar BaHKy, HOB’sS3aHHMX 3 TakuM BiIKIMKaHHSAM. PO3MOpSUKEHHS NPO BiAKIMKaHHS
IInatixaoi iHCTpYKUii Mae OyTH ckageHe 3a (opMolo, BCTaHOBIEHOI bankowm, Ta HanaHe banky B ToH xe croci6 sik [TnaTixHa iHCTPYKIis, sIKa
BIIKIIMKAEThCs (a y pasi marepoBoi popmu po3nopskeHHs — Ha Te ) Binninenns banky, Ha sike Oyia mofaHa BianosifgHa [InaTikHa iHCTpyKIis).

3.7.1.6. TuiniroBaTy mIaTiKHI omepalii 32 PaxyHKOM y HaliOHaJbHiHM Ta iHO3eMHHX BamoTax 3 Bukopucranusm Cucremu «KimieHT-
Banx».

3.7.1.7. 3minuTH TapudHUI MAKET NMUIIXOM TIOJaHHA 10 BaHKy BiANOBIAHOI 3asBH Npo 3MiHy TapudHoro nakery (3a ¢popmoro Jomarky
1.1 no YABO I00). bank 3niiicHioe 06cmyroByBaHHs KitieHTa 32 HOBOOOpaHMM TapU(pHHM MAKeTOM 3 JaTH, IO 3a3HaueHa y 3asBi Ipo 3MiHY
Tapu(HOTO MaKeTy, aje He paHille AaTtu oTpuManHs bankoM Bijg KiieHTa Takoi 3asiBH, MpH IEOMY BCi IIOMICSAYHI KOMICIi 32 MicSIlb, B IKOMY
BifiOynack 3MiHa Tapu(HOTO MaKeTy, MiIAraloTh HApaXyBaHHIO Ta CIUIATi 32 HOBOOOPAHUM TapH(HUM NaKeTOM HE3aJIeXHO BiJl KUTBKOCTI AHIB
(axTUIHOT [iT TaKOro Tapu(pHOTO MaKeTy y TAKOMY MiCSIIi.

3.7.1.8. Knomoratu nepen bankom mpo BCTaHOBIICHHS 1HIUBITyaIbHOTO Tapudy 3a mociayroro mis Kiienra.

3.7.2. Bauk mae npaso:

3.7.2.1. BukopucroByBatu komtd KiieHta, mo 30epiraiotbcss Ha PaxyHky, rapantyroud KiieHTy Horo mpaBo Oe3mepernikomHo
PO3HOPSIKATHCH MU KOLITaMH BianoBigHo no ymoB Y /BO 0O, 3akoHonaBcTBa YKpaiHu, y TOMy YuciIi HopMaTHBHUX akTiB HBY.

3.7.2.2. 3nilicHIOBaTH TUIATDKHI omepallii, iHII[IifOBaHI CTATYBaYeM y BHUIMAJKaX, Mepen0adyeHnX 3aKOHOMABCTBOM YKpalHH, a TaKOX
sniticHroBatu JeGeroBuii nepekas (JloropipHe crmcanss) y nopsaky, susnadesomy ¥ 5O FOO.

3.7.2.3. BinmoBmatu KitieHTy y BUKOHAHHI TUIATDKHUX OTEpalliil y BUMAIKaX:

- BHSBJICHHS MOMWJIKH y peKBi3uTax [ImatiHo1 iHCTPYKIIl;

- 3amoBHeHHs [maTikHOT IHCTPYKIIT 13 MOPYIIEHHSIM BIMOT 3aKOHOJIABCTBA Y KpaiHu;

- BimmoBu KitieHTa Binm HamanHs a0o TpW HaJaHHI HEMOBHOTO MEPETiKy MOKYMEHTIB Ta/abo o0cAry iHpopMarii, o BHMAararThCs
bankoMm (B TOMy 4HCIIi 3 MeTOIO 3/1iHiCHEHHsI baHKOM BaJIFOTHOTO KOHTPOJIIO);

- saxuio [TnarixHa iHCTpyKIis Ta/abo 11 BUKoHaHHs baHkoM cynepedars a00 3a00pOHEHI 3aKOHOJABCTBOM Y KpaiHH;

- sxuio [TnarixHa iHCTpyKIis mepenbayae 3aificHeHHs omeparlii, IPOBEJCHHS KO, Ha yMKY baHKy, Tpr3BOIUTE 200 MOXKeE MPU3BECTH
JI0 TIOPYILICHHI 3aKOHOJABCTBA Y KpalHU Ta/abo 3aKOHOJABCTBA 3 MPUHIIUIIOM EKCTPATEPUTOPIiaIbHOCTI.

BinnosiganeHicTh baHKy 11010 IEpeBipKH MPaBUIBHOCTI 3aIIOBHEHHS PeKBi3UTIB [1maTixkHOI iHCTpYKIii 0OMEXKYIOTCS HEOOXiTHICTIO
3/ifICHEHHS TIepPEBiPKH JINIIE TUX PEKBI3UTIB, IO YiTKO BU3HAYEHI 3aKOHOAABCTBOM YKpaiHU.

3.7.2.4. Ha BnacHUii po3cy MpUMAaTH pillieHHS TIPO:
a) BCTAHOBIICHHS/3MiHY (30UbIICHHS) IHIUBIAYaJbHOTO PO3MIpPY BiJICOTKIB, 10 HapaXOBYIOTHCS Ha CEPEIHBOICHHUI KPEIUTOBHH 3aJHILIOK
KOILITIB Ha MOTOYHOMY paxyHKy KiiieHTta, 3a enacHow iniyiamugow banky Ha TiICcTaBi aHani3y KOHKYPEHTHOIO CEpEelOBHINA, PO3Mipy
CepeHBOJICHHNX 3aUIIKIB KOIITIB Ha paxyHKy KiieHTa, CTpYKTYpH 3aJHIIKiB, CTPOKIB 1X 30epiraHHs TOIIO, a TAKOX y pa3i 3MiHH 00JIiKOBOT
craBki HamionansHoro Oanky YkpaiHH Ta/abo 3MiHHM CHTyamii Ha TPOIIOBO-KPEAUTHOMY PHHKY, TPH I[bOMY Hepiox Aii HOBOTO po3Mipy
BiICOTKIB BU3HA4Ya€ThCsi BaHKOM CaMOCTIiHO Ta 3a3HAYA€THCS Y BiAMOBITHOMY MOBIOMIICHHI;
0) BCTaHOBIICHHS 1HIMBiAyadbHOrO Tapudy 3a Oyab-sKOIO iHIIOK mocayroro s KiieHta, KpiM HapaxyBaHHS BiJCOTKIB Ha CEpPEeAHbOIACHHUIT
KPEAMTOBHI 3aJIMIIOK KOLITIB Ha MOTOYHOMY paxyHKy KilieHTa, 3a 020 nucbMo8uM KIOROMAHHSM.
[Ipo BcTaHOBJIEHHs/3MiHY Oyab-sKOro iHIMBiAyaidpHOro Tapudy bank Hampasmsie Knienty (Oyap-skuMm crocobom 3 nependadeHux m.2.5.4.4
YJBO 00) BinnosigHe MOBIJOMICHHS PO BCTAHOBJIEHHS iHAWBITyanbHuX Tapu(iB 3a mociayramu (Jomarox 1.2 mo YO 100), sxe He
noTpebye J0IaTKOBOTO mignucanHs 3 6oky KitieHTa, SKIIO TiNBKH Iie IPSIMO He BUMAaraeTbesi baHkoM.

3.7.3. Knienm 30008 'a3yemuca:

3.7.3.1. BuxonyBatu yci BuMorun baHKy CTOCOBHO NHUTaHb IIPaBOMIPHOCTI 3[iMCHEHHs IUIaTDKHMX onepamid Ta HamgaBatu baHky
iH(pOpMaITito, HeOOXITHY JUIS CKIIaIaHHs baHKOM 3BITHOCTI, BiAMOBiIHO 10 BUMOT HBY Ta BiIMOBITHUX KOHTPOIIIOIOYHX OPTaHiB, a TAKOX THIIY
iH(opMalLifo BiAMOBIAHO 10 BUMOT 3aKOHOAaBCTBA YKpainu ta ymoB ¥YJIBO FOO.

3.7.3.2. Y mexax, nepeabadyeHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHU, BHYTpiLIHIMH JoKyMeHTamu banky, HamaBati baHky KOHTpakTy,
JIOBi/IKK, MUTHI Jekapanii Ta Oyap-ski i HeoOXinHi banky nokymenTH Ta iHpopmaniro 1yt 3aiicHenHs bankoM QyHKIi# areHTa BallOTHOTO
KOHTPOJIIO Ta HIIKX MOKJIAJeHUX Ha BaHK BiAMOBiIHO 10 3akoHOAaBCTBa YKpaiHu (yHKUiH KOHTpomro. JJokyMeHTH, 1110 noxarotecs Kinientom
1o barky, MaioTs OyTé 0opMIIeHI 3 TOTPUMAaHHIM BHMOT 3aKOHOJABCTBA YKpaiHH. JJokyMeHTH MOXyTh OyTH monaHi Kitientrom ocobucro 1o
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Bigninennst banky a6o, 3a HasBHOCTI TeXHIYHOT MOXKJIMBOCTI, B eJeKTpoHHiH opmi 3acobamu Cuctemu «Kmient-bank» abo uepes caiit banky
HIIAXOM HO/IaHHS IeKTPOHHUX KOIii JOKyMeHTIB, 3acBiquenux Enexrponnum mignucom Knienra/ynosaoBaxenoi ocoou Kiienra.

3.7.3.3. Il{opiuno, He mizHime 10 ciyns, HaKaBaTH MiATBEPHKEHHS 3aNIIKiB Ha Paxynky (Paxynkax) cranom Ha 01 ciuns. Heorpumanus
Bankom minTBepkeHHs 3aMnIIKiB Ha Paxynky KiieHTa mpoTsIroM Micsis BBa)XKaeThCs MIATBEPDKCHHSIM CyM 3QIMIIKIB TPOIIOBHX KOIITIB Ha
Paxynky KitieHTa 3a 3aMOBYEHHSIM.

3.7.3.4. He ni3Himre HacTymHOro poGOYOro JHS MICHs OTPHUMAHHS BUITMCKH TTOBIZOMISATH BaHK Ipo yci BCTaHOBIICHI HEBIAIIOBITHOCTI
a00 MOMWJIKH y BUITUCKAX 3a PaxyHKOM 4u iHIIMX TOKyMEHTax abo IMpo HEBU3HAHHS (HE MiATBEPUKEHH) MiICYMKOBOTO calbao 3a PaxyHkoM.
YV pasi BiACyTHOCTI MOBIJOMJICHHS BUIIMCKA BBAKAETHCS MiATBEPHKEHOIO.

3.7.3.5. TloBepHYTH OMUIIKOBO 3apaxoBaHi Ha PaxyHOK kouitu npotarom 3 (Tpbox) poOOYHX JHIB 3 AaTH 3apaXyBaHHS TaKHUX KOIITIB
Ha PaxyHok, muraxom HazanHa banky [lnaTixHoi iHCTpyKuii Ha HOBEpHEHHS MOMMUJIKOBO 3apaxOBaHUX KOIUTIB. 3a TMOPYLIEHHS CTPOKY
TIOBEPHEHHS IIOMHIJIKOBO 3apaXxoBaHMX KOIITIB KilieHT Hece BiANOBINANBHICTD 3T1JHO i3 3aKOHOABCTBOM YKpaiHH.

3.7.3.6. [loBinomuTr bank muceMoBo mpo dakT BHKOHaHHS 3 Horo PaxyHky HeHanmexxHoi a0o HeakuenrtoBaHol [InmaTikHoI omepamii

HETaiHo MICIA TOTo, K Taka iHopMalis cTana oMy BiToMa.

3.7.3.7. ITucemoBo moBinomutH baHk mpo 3MiHy Micle3HaXOKEHHs, 0Ci0, SKi MalOTh MpPaBO PO3MOpSIKATHCS PaxyHkoM, mpo iHmIi
3MiHH Y BIJOMOCTSIX Ta/abo OKyMeHTax, mo HajxaHi Kiiearom banky i BinkputTs Ta obciyrosyBanus Paxynky Kiientu-ropuaudani ocobu
3000B’513aHI TakoX NMUCBMOBO NOBiIOMHTH bBaHK mpo 3MiHYy CKIagy YYacHHKIB, po3Mipy CTaTyTHOTO KamiTaly, KiHIeBHX OeHeQiIliapHUX
BrnacHUKiB KitieHTa) Ta Hajgatu yci HEOOXIIHI TOKYMEHTH, 1[0 MiATBEPKYIOTh 3a3Ha4€HI 3MiHH, Ta 32 HEOOXITHOCTI mojaTu HoBuitl [lepemik
YIOBHOBa)XCHHX OCi0. 3a3HaucHE MOBIIOMIICHHS 3 HaJJaHHAM BiIOBITHUX JOKYMEHTIB Mae OyTH 31ilicHeHO KiTieHTOM He Mi3Hille MPOTATOM 5
(’sATH) KaJeHOapHUX THIB 3 JaTH HACTaHHS BIAIIOBIAHUX 3MiH.

3.7.3.8. HamaBatu mepembaveHi 3aKOHOAABCTBOM YKpaiHU BiIOMOCTi, 1[0 BUTpeOye BaHK 3 METOI0 BUKOHAHHS BHMOT 3aKOHOJABCTBA
Ykpainu, B TOMY YHCIIi IO PEryJIIO€e BiTHOCHHHU y cepi 3amodiranns Jieramizamii (BiIMHBaHHIO) JOXOIIB, OJCPKAHUX 3JOYMHHHUM IUIIXOM,
Oyzmp-sKy iH(popMalilo Ta JOKyMEHTH, HeoOXimHi amis 3miicHeHHs HanexxHoi mepeBipku KiieHrta, 3°sicyBaHHS CyTi Ta MeTH (hiHAHCOBHUX
omepaitiii, piHaHCOBOTO CTaHy, BIIOMOCTEH 010 3[ifICHEHHS omepailiii 3a PaxyHkamu, a Takok TOKYMEHTH, HEOOXiTHI ISl pUHHATTS baHkoM
pimenns mono Haxanus Kiienty Kpenury.

3.7.3.9. Hapmaru no banky HanexxHUM YHOM 0(OpMIIEHI JOKYMEHTH, IO ITiATBEPUKYIOTh TOBHOBAKEHHSI IIpeAcTaBHUKIB KitieHTa, sIkuM
BiH JOpyYae OTpUMYBaTH y baHKy JOKyMEHTH Ta 31iiicHroBaTH iHII Aii BixnosixHo 1o ymos Y/IBO FOO.

3.7.3.10. Axuo Kiient € ¢isuunoro ocoboro-mianpuemiem abo 0co0or, sika MPOBAIUTh He3aJdekKHy MpodeciiiHy MisIbHICTD,
03HaHOMUTHCE 3 JIOBIKOIO IIPO CHCTEMY rapaHTyBaHHs BKJIAIiB (i3HUHUX 0Ci0 B MOPSAAKY Ta y croci0, mo Bu3HaveHi B Y5O F0O0.

3.7.4. Bauk 30606'a3yemocsn:

3.7.4.1. Hane)xkHUM YHHOM BHKOHYBATH ILIaTKHI ONepailii BiAMOBIAHO N0 3aKOHOAABCTBA YKPAiHH Ta BHYTPIIIHIX JOKYMEHTiB baHky
ta YJIBO FOO.

3.7.4.2. Y pasi HagxomkeHHs 1o banky [lnatixHol iHCTpyKii cTAryBadya moizoMisiTi mpo e KiieHta Toro s camoro po6odoro JHs,
3a YMOB MOXITMBOCTI 3B’SI3aTUCS 3 HUM TEIE(OHHUM 3B’ I3KOM.

3.8. BinnoBigaabnicts CTopin

3.8.1. 3a mopymenHss baHkOM CTpOKiB BHKOHAHHS IUIATDKHHX OIEpalliii, BCTAHOBJIEHHX 3aKOHOJABCTBOM YKpaiHu, baHk Hece
BiJIOBITABHICTH BIATIOBIIHO 0 3aKOHOJABCTBA YKpPaiHH.

3.8.2. bauk ne nece ionogioansnocmi:

- 3a MOpPYILICHHS CTPOKIB BHUKOHAHHS IUIATDKHUX OMeEpalliif, SKIIO e cTajocs He 3 BUHM bBaHKy, 30KpeMa BHACIIJOK
HECBO€YACHOTO ab0 HeHane)xHoro HamaHHs [lmaTixnoi iHCTpykuii abo i HEBIANMOBITHOCTI BCTAaHOBJIEHHMM BHUMOraM abo BHACIIIOK
BiZICyTHOCTI cyMH KomTiB Ha PaxyHky KuieHnra, 1ocTaTHBO 11 BUKOHAHHS IUIATKHOT orepaii Tomo;

- 3a IIOBHOTY Ta NPaBUIIbHICTH peKBi3uTiB [InaTixkHol iHcTpyKIil, momanoi KiieHToM abo cTsiryBayem;

- 3a MOMUJIKOBE 3apaxyBaHHs/CIHUCAHHS IPOLIOBUX KOIITIiB Ha/3 PaxyHok(-ky) Kitienra, sikio ue Binfdymnoch He 3 BuHH baHKy.

3.8.3. KirieHT Hece BiAMOBiTaNbHICT 3a TIPaBUJIbHE 3aIIOBHEHHS PEKBI3HTIB Ta JOCTOBIPHICTH JaHWX, IO 3a3HAa4alOThCs y [lmaTixHii
IHCTPYKIIi.

3.8.4. KimieHT Hece BiONOBIZAJBbHICTH 3a BiNCYTHICTh PO30DKHOCTEH Ta BiAMOBINHICTH iH(popMarii, 3a3HadueHOi HUM y IlmaTikHiiA
IHCTPYKIIii, CyTi IIAaTIXHOI oTeparlii, a TAKOX 3a TOTPUMaHHS pSKUMY BUKOPHCTaHHS PaxyHKy, mependadeHoro 3aKkOHOJaBCTBOM Y KpaiHH.

3.9. Bunaropona bBanky

3.9.1. Omurara BaHKIBCBKMX TMOCIYT, L0 HAAAIOThCS BiANoOBiAHO a0 mporo Posminy YIBO IO, 3nificHIOOTHCS BiAMOBIZHO 10
tapudHoro makery, oopanoro Kiienrowm, 3rizHo 3 Tapudamu, 1o ir0Th Ha MOMEHT HaJlaHHs Takux mocayr Kiienry.

3.9.2. Tlepiogom HamaHHs BaHkOM MOCHYyr BBakaeThCs KaJE€HAAPHHMH Micslb 3 1-ro0 1O OCTaHHBOrO IHS Micsus BkiIroyHo. Orutata
BaHKIBCHKHX MOCIYT 3IIHCHIOETHCS Yy HauioHanbHil Bamroti. Crutata BuHaropoau banky 3ailicHioeThes KitieHTOM camocTiitHO abo muisixom
3nilicHenHs bankom Jle6eToBoro nepexasy (JloroBipHoro cnucanHs) y nopsuaky, susHauenomy ¥ IO FOO. Bunaroposa banky mimsirae croiari
Y CTPOKW/TepMiHH, BcTaHOBIeHUMH Tapudamu baHky, HirourMu Ha JIeHb TPOBEICHHS Olepalii(-iif) 4un HaJaHHS MOCTYTH.

3.9.3. ¥V pa3i nopymennas KiieHToM 000B’s3Ky IOJO cCIUTaTH BHHAropoau baHKy, ocTaHHIM Mae IpaBO NPH3YINHMHUTH HAJAHHS
BankiBchkux(-0i) mocmyr(-ru) 10 moBHOTo noramrenHs: KiieHroM BiamoiaHoi 3a60proBaHoCTi.

3.9.4. ®axr HanauHs bankiBcbkoi nocinyru baHkom minTBepaKyeThCs BUMHUCKOIO 3a Paxynkom Kitienra, Ta He notpebye odopmileHHs
JIOaTKOBHX JOKYMEHTIB.

3.10. 3mina Paxynkis Kiienrta

3.10.1. 3minoro PaxyHkiB KiieHTa BBakaeThCsl MpoleAypa BiIKPUTTS HOBUX PaxyHKIB i 3aKpHUTTs paHilie BiIKpuTHX PaxyHKiB He 3a
inimiatuBoto KitieHTa, y pe3ynbpTari MpoBENeHHS SKOI 3MIHIOIOTBCS yci a0o okpemi (oamH abo Kinbka) OaHKIBChKI pekBizuTH KiieHTa -
HaliMeHyBaHHs banky, koj banky, Homep PaxyHky.

3.10.2. 3mina PaxynkiB Kiienra 3xilicHioeThess bankoM y BHmankax Ta MOPSAKY, IO BCTAHOBJICHI HOPMAaTHBHO-TIPABOBHMH aKTaMHU
HBYV.

3.10.3. Ilpo 3miny PaxynkiB bank 3000B's3anuii 3aByacHo mnoBimoMutun KiieHTa y TNOpsAAKY, YCTAHOBJICHOMY BHYTPIIIHIMHU
oJIo’keHHAMM baHky.

3.10.4. Bauk He 3piiicHioe 3miny PaxyukiB KiientiB y pasi 3minn HalimeHnyBanHs baHKy, sika He MoB'si3aHa 3 HOTo peoprasizariero, a
TaKoX y pa3i 3MiHU HaliMeHyBaHHs BaHKy y 3B'S3Ky 3 MPOBEACHHSAM Oro peoprasizailii HULSIXOM IepeTBOpeHHs. baHk 3aB4acHO MOBigOMILsIE
Kiienra mpo 3MiHy cBOoro HaiMeHyBaHHS.

3.11. Hopsaaox 3akpurts Paxynkis

PaxyHox Mosxe OyTH 3aKpUTHIA:

- 3a inimiaTuBoro Kiienrta - Ha migcTaBi nomanoi 3asBu mpo 3akpuTTs [loTouHoro paxyHky abo 3asBu Ipo posipBaHHs J[oroBopy
PO HaJaHHsA OAHKIBCHKOI ITOCITYTH Ta 3aKpUTTs [I0TOUHOTO paxyHKY);
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- 3a iHiiatuBo0 baHKy - y Bumajakax, pusHaveHux . 3.11.3, m.16.1.5 ta n.16.1.6 YO 100;

- Ha MiJICTaBi pillIeHHs BiANOBIAHOTO OpraHy, Ha SIKMH 3TiJHO i3 3aKOHOAABCTBOM YKpalHM IMOKJIAJICHO (DYHKIIT I{0J0 IIPUITHHEHHS
FOPUIUYHOI 0COOU-pE3UICHTA (32 3asBOIO TPO 3aKPHUTTS MOTOYHOTO PaxyHKY, MOJAHOK JIKBIIATOPOM, TOJIOBOI 200 WICHOM JIKBiNAIiHHOL
KOMicii, KepyIOUHM CaHaIIi€l0);

- y pa3i cMepTi BIaCHHKA PaxyHKY - (i3udHoi 0coOu/(piznuHoi 0coOH- i AIPHEMIT/0CO0H, siKa IPOBAMIa HE3aIeKHY Mpodeciiiny
JSUTBHICTB, HICTIS BUIUIATH KOIUTIB CIAAKOEMIO(SIM) Ta IHIIUM oco0aM Ha MiJCTaBi JOKYMEHTIB, BU3HAUCHUX 3aKOHOJABCTBOM YKpaiHu — Ha
TicTaBi mojaHoro o baHky cBizonTBa mpo cMepTh;

- 3 IHIIMX MiJICTaB, epe0aYeHIX 3aKOHOJABCTBOM YKpainu abo JloroBopom.

3.11.1. V pasi orpumanns bankom 3asBu Kitienta mpo 3akpurts Ilorounoro paxyHky bank 3nilicHroe 3aBepimanbHi omepamii 3a
[lorounuM paxyHKOM (3 BUKOHaHHSAM [IMaTDKHUX 1HCTPYKWIH CTATYBadiB, BUIUIATH KOIITIB TOTIBKOIO, NMEPEpaxyBaHHS 3aJHIIKy KOLITIB 3
Paxynky Ha iHmmiA paxyHok KiienTa, 3a3HaueHuii y 3asBi TOIIO).

3.11.2. Taroro 3akputTsi [I0TOUHOTO paxyHKy BBaXKa€Thcs HacTymHuit OnepauiiiHuii JeHb 3a JHEM BHUILIATH/TIepepaxyBaHHs 3aJMIIKY
ko1uTiB 3 [lorouHoro paxyHky. SIkiio Ha maTy ONpUHHATTS 3as8BH Hpo 3akpUTTA [loTouHoro paxyHky Ha [loTouHOMY paxyHKY HEMAae€ 3aJIUILKY
KomTiB Ta/abo 3aboproBaHOCTI Ta 3a3HaveHa 3asBa mojaHa B OmepaniiiHuii 4ac, TO DaTOI0 3aKPHUTTSA IHOro [I0TOYHOTO paxyHKy € JeHb
orpuMaHHs bankoM 3a3HaueHoi 3asBu. KitieHT Moxe 3BepHyTHCS 10 Binnminenns Banky mis orpumanHs 1oBinkw mpo 3akputrts [lotounoro
paxyHKy.

3.11.3. Banx mae npaBo po3ipBaty JloroBip 0aHKIBCHKOTO paxyHKy Ta 3akpuTH [10TOUHMI paxyHOK y HACTYITHUX BUITAIKaX:

- y BUnagkax nopyuieHHs KiieHToM HOpM 3aKOHOJaBcTBa YKpaiHH a0o SKIIO HAsBHICTH MPAaBOBIAHOCHH 3 KIlieHTOM MpHU3BOAUTH 4X
MOJKE TIPU3BECTH O MOPYIICHHS HOPM 3aKOHOJABCTBAa YKpaiHH, B TOMY YHCIi y cdepi 3amobiraHHs Ta NpOTHAii jeranizanii (BiIMHBaHHIO)
JIOXOJIB, OJep>KaHHUX 3JI0YMHHUM HIIIXOM, (piHAHCYBaHHIO TEpOPU3MY Ta (hiHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHS,

- y pa3i mopymenHs KiieHToM cBoix 3000B’s13aHb 3a JloroBopoM;

- y pasi BiICYTHOCTI KOIITiB Ha TaKOMY PaxyHKy, sSIKIIIO omepallii 3a M PaXyHKOM He 3[iiICHIOIOTHCS POTATOM 3 POKIB MOCHIIb, KPiM
omepaniii 3i crutatn bankoM NpoIeHTIB Ha 3aMMIIKK KomTiB Ha [ToTOYHOMY paxyHKy Ta CIUIAaTH KOMICiH, IHIINX IUIaTeXKIB 3a HAJlaHi MOCIYT |
3rizHo 3 Tapudamu;

- y pa3i HasgBHOCTI KOIITIB Ha TakoMy PaxyHKy, sIKIIo omepanii 3a M PaxyHKOM He 3iHCHIOIOTBCS IPOTATOM 1 POKy, KpiM omepariit
31 crtati baHkOM MPOLIEHTIB Ha 3aiHIIKK KOMTiB Ha [I0TOYHOMY paxyHKY Ta CIUIATH KOMICIH, 1HIIMX IUIATEXIB 3a HA/IaH| MOCIYTH 3TiAHO 3
Tapudamuy;

- Y BUNAJKy BiIMOBH KOHTPOIIIOIOYOTO OpraHy, 10 SIKOTO HAJACWIAEThCA iH(pOpMAaIlis Ipo BiIKpHUTTS [I0TOYHOrO paxyHKy, y B3STTI Ha
00mik [lorouHoro paxyHky ¢i3udHOi ocodH, sika 3apeecTpoBaHa K (izudHa ocoda-mianpuemMens abo sk 0coda, sSKka MPOBATUTH HE3AJIECKHY
npodeciiHy isIbHICTS;

- y BUHAJKY, aKkmo KiieHT Beie pU3HKOBY MisUIBHICTB, 30KpeMa, ajle He 00MeXYIOUHCh, TPOBOAUTE OMepallil, IPOBEACHHS SIKHX Yepes
bank, Ha nymKky baHky, npH3BoguTh a00 MOXe IPH3BECTH [0 IOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta/abo 3akOHOAABCTBA 3
MPUHIUIIOM €KCTPAaTePHTOPIaTbHOCTI.

3.11.4. Y pa3i 3akpurts [loTogHOTO paxyHKYy 3a iHimiaTHBOIO baHKYy, sSKIIO iHIIE HE MepeadadueHo 3aKOHOIABCTBOM YKpaiHH, 3aJIHIIOK
KOIITiB TIepepaxoByeThes 3 [I0TOUHOTO paxyHKY Ha BiANOBITHWIN OaHKIBCHKHI PaxyHOK, Ha SKOMY OONIKOBYIOThCS TaKi KOIITH 33 HEIIFOYHMHU
paxyHKamH, Ta 30epiratoTbcsi Ha HbOMY 10 MOMEHTY 3BepHeHHs KitieHTa 10 BaHKy 3 METOI0 PO3MOPSIKEHHS [IMMU KOILITaMH.

3.11.5. Ha 3anumok KomTiB, mo Oyau mepepaxoBaHi Ha PaXxyHOK Ui OONIKY KOINTIB 3a HENIIOYAMH PaxyHKaMH, MPOLEHTH He
HapaxOBYIOTHCA.

3.11.6. ITicns 3akputTs [ToToyHOTrO paxyHKY 3a iHil[iaTHBOIO BaHKy 3aJIMIIOK KOLITIB MO>Ke OyTH BUIaHUI FOTiBKOIO 200 IiepepaxoBaHuit
bankoM Ha iHIIMiA, BU3HaYeHUH KTieHTOM paxyHOK.

3.11.7. IlincraBamu s po3ipBaHHA J[oroBopy OaHKIBCBKOTO pPaxyHKY Ta 3akpUTTS I[IOTOYHOro paxyHKy € TaKoXX IHCbMOBa
JIoMOBJIeHICTh CTOpIH 1 1HII YMOBH MPUITUHEHHS 30008’ A3aHb, Mepe10aucHi 3aKOHOJTABCTBOM YKpaiHH.

3.11.8. bank 3akpuBae [loTo4HI paxyHKHM KITi€HTiB, HAa KOIITH SKHX YCTAHOBICHO OOTSDKCHHS MAHOBHX MpaB BIATOBIIHO 10 YMOB
JIOTOBOPY, JIMIIE 3 3T0JI0I0 OOTKyBada, KW YCTAHOBUB Take OOTSHKEHHS, KPIM BHIIAJKIB 3aKPHUTTS PaxyHKIB KIIIEHTIB ITiJ Yac BUKOHAHHS
Bankom Ilnany mpunuHeHHs 31iiiCHEeHHST 0aHKIBCBKOI MisSUTFHOCTI 0€3 MPUIMHEHHS IOPUANTHOI 0cOOH BiAMOBiMHO 10 3akoHy Ykpainu «[Ipo
CTPOIICHHS MPOIeIyp peopraHizamii Ta KamiTamizamii OaHKiBY, ke MOXKe 3AicHIoBaTHCS baHkoM 0e3 oTprMaHHS Ha Iie 3TOAH O0TsKyBaJa.

3.11.9. IToTouHMit paXyHOK 3aKPHBAETHCS Y pa3i IPUITHHEHHS I0PUANYHOT 000K — pe3uieHTa (YHACTIA0K 3JIUTTS, IPUEIHAHHS, Oy,
nepeTBOpeHHs1) abo 3MiHM Npi3BHIIA, iIMEHI, 10-0aThKOBI (i3nuHOT 0ocoOM — mianpueMs abo ocobH, sKa MPOBAIUTH He3aIeKHY mpodeciiiHy
IisuTbHICTB. {71 BiAKpUTTS HOBOTO [I0TOYHOr0 paxyHKY IMOJAalOThCs TOKYMEHTH, epeadadyeHi HopMaTUBHO-IIpaBOBHMMH akTamu HBY 3 nmutaub
BIZIKPHUTTS 1 3aKPUTTS paxyHKIB KJIi€HTIB baHky.

3.11.10. [ToToyHHit paXyHOK MOXKe OYTH 3aKPUTHI IOPUANIHOIO 0COOOI0-TIPABOHACTYITHHUKOM Y Pa3i MPHITHHEHHS IOPUANIHOT 0COOH —
PE3UIICHTa BHACIIIOK 3JIUTTS, TIPUEHAHHS, O/LTY, IEPETBOPEHHS 32 YMOBH IOJIaHHS HUM TaKUX TOKYMCHTIB:

®  3asBH NPO 3aKPUTTS [T0TOYHOTO paxyHKY;
e xomii pillleHHs y4acHUKIB a00 OpraHy IOpHANYHOT 0COOH — PE3UIECHTA, YHOBHOBAKEHOTO Ha 11€ yCTAHOBYUMH JIOKYMEHTaMH,

a y BHUIIajaKax, rependavyeHnx 3aKOHOAABCTBOM YKpaiHH, — KoOmii pilleHHs cyay abo BiANOBIAHMX OpraHiB Aep)KaBHOI BIaad INPO

HPHUIMHEHHS IOPUIMYHOI 0COOM — PE3HU/ICHTA, 3aCBiJUCHOI B YCTAHOBICHOMY HOPSIKY.

3.11.11. V pa3i npunuHEeHHS IOPUAXNIHOT 0COOM BHACTIOK ii JIKBiIAIi U1 IPOBEICHHS JIIKBIAaiHHOT IPOLIEIYPH BUKOPUCTOBYETHCS
omuH [loTouHMIA paxyHOK FOPUINYHOI OCOOM — pPE3WAEHTa, MIO JIKBIJOBYEThCS, BU3HAUCHUN KOMICI€I0 3 MPUNHMHEHHS (JTIKBiJaTOPOM,
TKBiaIiitHOIO KoMiciero Tomo). Jlo baHky B IboMy BUTIAIKy TIOAA€THCS KOIIis PIICHHS YYaCHUKIB a00 Oprany I0pUANIHOT 0COOU — pe3H/IeHTa,
YIIOBHOBA)KEHOTO HA 1€ YCTAHOBYMMHM JOKYMEHTAaMH, a y BHIAJKax, NependaueHnX 3aKOHOJABCTBOM YKpaiHM, — KOIisl pillleHHs Cyqy, Ha
MIICTaBi SKOTO 3MiMCHIOETHCS JIIKBI ALl FOPUINIHOT 0COOU — PE3UICHTA, 3aCBITYCHA HOTAPiaIbHO 200 OPraHOM, SIKHI TIPHUIHAB TaKe PiIlICHHS.

3.11.12. JlikBizaTop (NiKBijamiliHa KOMicisl) 3IifICHIOE 3aKpUTTS IHIIMX PaxyHKiB, SIKi HE BHKOPHCTOBYIOTHCS JUIsi IMPOBEICHHS
JIKBiJaUiitHOT MpolexypH, Ha MiICTaBi 3as1BU PO 3aKPUTTS PaxyHKY, MiAIMHUCAHOT 0c00010, SIKa 31 JHO 3 PilICHHSIM y4aCHHKIB IOPUANYHOT 0CO0H,
cyny abo opraHy, [0 IPHHHSB PIlIEHHS PO JIKBINAIII0 IOPUANYHOI 0COOH, IPU3HAYEHA JIIKBIJATOPOM (32 YMOBH IPOBEACHHS ifeHTH]IKaIi
Ta BepHikamii BiIIOBIJHO 10 3aKOHOAABCTBA 3 TUTaHb (PIHAHCOBOTO MOHITOPHHTY), Ta KOIIi1 PillIeHHs yJacHHUKIB, Cyay abo opraHy I0pUINIHOT
0co0H, YIIOBHOB2)XKEHOTO Ha 1€ YCTAaHOBYMMH JOKYMEHTaMH IIPO JIKBiJanilo IOpHIHIHOT 0cOOH, 3aCBiTUeHO] HOTapianbHO ab0 OpraHoM, KU
TIPUITHAB TaKe PillIeHHS.

[MToTouHMIi paxyHOK, [0 BUKOPUCTOBYBABCS ISl IIPOBEACHHS JTIKBIJAI[iHOT POLIEYpH, 3aKPUBAETHCS JTIKBIJATOPOM Ha MiacTaBi Horo
3asIBU PO 3aKPUTTS IIOTOYHOT'O PAXyHKY Y HOPSZIKY, BCTAHOBICHMM HOPMaTHBHO-TIPaBOBUMHU akTamu HBY.

3.11.13. 3akputrs [HoTouHoro paxyHky 3a 6axannsm Kiienra 3aiicHIOETbCs Ha miacTaBi #oro 3asBu mpo posipsanHs JloroBopy mpo
HaJaHHA baHKiBCBHKOT MOCIYTH Ta 3aKpHUTTA [I0TOUHOTO paxyHKy.
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3.11.14. 3asBa mpo po3sipsanusi JloroBopy mpo HagaHHs BaHKIBChKOi MOCiyry Ta 3akpHTTs [I0TOYHOrO paxyHKY FOpHUANYHOI 0codu
HIiANUCYEThCS KEPIBHUKOM IOPUAMYHOI 0COOM abo IHIIOK YOBHOBAKEHOIO Ha 1€ 0CO0OI0 1 3aCBiqUYEThCS BIIOMTKOM MEYATKH FOPHIMIHOL
0co0u (32 YMOBH BHKOPHCTAHHS).

3asBa mpo po3ipBaHHs J[oroBopy npo HagaHHs baHKIBCEKOT MOCITYTH Ta 3aKPUTTS HOTOYHOTO PaxyHKY (i3MYHOI 0COOU-TiATIpUEMIS abo
¢i3ugHOT 0c00H, SIKa IPOBATUTH HE3aIEKHY NMPodeciiHy NisUTBHICTD, MiAICyeThest KitieHToM ab0 YIIOBHOBa)KEHOIO HIM 0CO0O0IO0.

Sxmo PaxyHOK FoprIudHOT 0COOU 3aKpHUBAETHCS IOPUANTHOIO 0CO00I0 - MPABOHACTYITHHKOM, TO Y 3as1Bi IIpo po3ipBaHH JloroBopy mpo
HajaHHA BaHKiBCHKOi mociayru Ta 3akpuTTs [10TOYHOrO paxyHKy JDOAATKOBO 3a3HayaeThCs HaiiMeHyBaHHA Ta kox 3a €JAPIIOY ropumuuHOi
ocobu - mpaBoHacTynHUKa. L[ 3asBa miAMUCYeThCS KEPIBHUKOM IOPUINYHOI 0COOHM - MPaBOHACTYNHHUKA a00 iHIIOK yIMOBHOBAXEHOIO HA 1€
0c000¥0 1 3aCBITUY€ETHCS BIIOUTKOM MEYATKH IOPHUINYHOI 0COOM — MPABOHACTYITHUKA (32 HASIBHOCTI).

3agBa mpo posipBanHsA [loroBopy mpo HajaHHA baHKiBChKOI MOCTyrH Moske mozaBaTHcs 10 baHky B enekTpoHHINH dopmi 3acobamu
Cucremu «Kiient-bank». ¥V npoMy Bunaaky 3asiBa npo posipaHHs JloroBopy npo HajgaHHS bankiBcbKkoi mociyrn Mae Mictut EnexrpoHHui
migmuc Kiienta/ynoBHoBaxeHoi ocobu KirieHTa.

3.11.15. Micns npuitaarts HanionansHuM GaHKOM YKpaiHM pillleHHS Ipo BinkiukaHHS y baHky GaHKIBChbKOI JineH3il (BIacHHKOM
Banky pimenns npo mikBiganito banky) i mpusHauenns nikBimaropa ITotouni ta Bxmammi (memos3mtHi) paxyHkm KitieHTIB 3akpuBaloThbes
nikBizatopoMm banky. [ToBinomnenusa npo 3akpurts Paxynkis KnieHriB nikBigatop banky Haacmiiae 10 BiANOBIIHMX KOHTPOMIOIOYHX OPraHiB
3a MiclieM 00Ky IUIATHUKA TTOJATKIB y MOPAAKY, 110 BU3HAYECHUI YNHHUMHM 3aKOHO/IaBYMMHU aKTaMK Y KpaiHH.

3.12. Oco6.1uBi yMoBM 00ciayroByBannsi KilieHTa Ha BaJlOTHOMY PHHKY

Yxnagaauam JloroBopy 6aHKiBChKOTO paxyHKy KimieHT HaOyBa€ mpaBo OTPUMYBATH IIOCIYTH 3 0OCIYTOBYBaHHS Ha BaJIOTHOMY PHHKY
Ha HACTYITHUX yMOBax:

3.12.1. Jlns 3nificHeHH olepaliii 3 KymiBii/mpoaaxy/oOMiHy (KoHBepTamii) iH03eMHOI BAJIIOTH HA BATIOTHOMY PHHKY YKpaiHu (aii —
BPYV) Kuient e miznime 10 roguHu AHs 34iHCHEHHS omeparii 3 KymiBii/mpoaaxy/oO6MiHy (KOHBepTallii) iHO3eMHOI BAIIOTH, SKIIO iHIIE HE
BCTAQHOBJICHO HOPMAaTHBHO-IIpaBoBUMH akTaMi HBY abo iHmmMu 3akoH0JaBYMMH JOKYMEHTaMH, HaJlae 10 baHky 3asBy IIpo KyIIiBIIO iHO3eMHOT
BaJIOTH/3a5BY MPO MPOAAX iHO3EMHOI BaTIOTH/3asBY MPO KYIIBIIO iHO3EMHOI BAIIOTH 33 1HO3EMHY BAJIOTY 32 ()OpMaMH, BCTAaHOBICHHMHU
BHYTpIIIIHIMH HOPMaTHBHUMH JTIOKyMEeHTaMH baHKy 13 JOTpUMaHHSM BUMOT YHHHOTO 3aKOHOJIABCTBA YKpalHH.

3.12.2. Omepauii 3 KymiBiIi iHO3€MHOI BaJTIOTH 3IiiCHIOIOTHCS BiJ] iMeHi Ta 3a paxyHok Kiienra nuisxom HagauHs KitieHTOM Hale)HUM
YHHOM O(QOPMIIEHOTO MAKeTy MiATBEPMKYIOUHX NOKYMEHTIB 3rimHO 3 BUMoramMu HBY Ta 3asBu mpo KymiBirO iHO3EMHOI BANIOTH, B SIKii
nepenbadeHo nopydeHHs banky nepepaxysatu 3 Paxynky KiieHTa neBHy cyMy B IPUBHSIX, IO ITOTPiOHA IS KYIIiBIIi 1HO3€MHOT BAIIOTH, CyMY
000B’s13K0BHX 300piB (Y pa3i HEOOXITHOCTI CIUIATH TaKKUX 300piB 3TiJJHO 3 YNHHIM 3aKOHOJJABCTBOM YKpaiHH) Ta CyMy KOMICIHHOT BHHaropoa,
BCTaHOBJIICHY TapuaMu 3riHO 3 peKBi3UTaMHU, 3a3HaYeHUMH B Takii 3asBi. KimieHT nurixoM ykinananus JloroBopy nopydae banky 3niiicHuTH
Taki mepepaxyBaHHs 3a BKa3aHUMHU Y TaKiil 3asiBi peKBi3UTaMH.

3.12.3. Omepartii 3 mpojiaxy iHO3eMHOT BaJIFOTH 3/1iCHIOIOTRCS Bijl iMEHI Ta 3a paxyHok KimieHTa nutssxom HajganHs KilieHTOM HaJIe)KHUM
YIHOM O0()OPMIICHOT 3asBU MPO MPOAaX 1HO3EMHOI BAIOTH, B sIKil mepenbadeHo nqopydeHHs banky mepepaxysaru 3 Paxynky Kiienra nesHy
CyMy B iHO3E€MHI BaJIFOTi, IO MOTPiOHA IS MPOAaXy iIHO3EMHOT BAITIOTH, CyMy 000B’sI3KOBHX 300piB (y pa3i HEOOXiTHOCTI CIUTaTH TaKUX 300piB
3TiZIHO 3 YWHHUAM 3aKOHOJABCTBOM YKpaiHM) Ta CyMy KOMiCIHHOT BUHAropoiu, BCTaHOBIIeHY Tapr(amu 3TiTHO 3 PEKBI3UTAMH, 3a3HAUCHUMH Y
Takiit 3asBi. KimieHT nuisixom ykmaganss JloroBopy nopydae banky 3miiCHUTH Taki mepepaxyBaHHS 3a BKA3aHUMH y TaKiil 3asBi PEeKBI3UTAMH.

3.12.4. Onepauii 3 KyniBii iHO3eMHOT BaJIIOTH 3a iHO3EMHY BAIIOTY 3iHCHIOIOTHCS BiJl iMeHi Ta 3a paxyHoK KulieHTa MIIsxoM HaJaHHs
KitieHTOM Hane)XHUM YMHOM O(OPMIICHOTO MaKeTy MiATBEPKYIOUUX JOKYMEHTIB 3rifHo 3 BuMoramu HBY Ta 3asBu npo kymiBio iHO3eMHOT
BAJIIOTH 32 IHO3EMHY BAJIIOTY, B sKili nepenbayeHo nopydeHHs: banky nepepaxysaru 3 Paxynky KiieHTa neBHy cyMy B iHO3eMHiH BaJIIOTI, 1110
NOTpiOHa A KymMiBJi iHO3eMHOI BalIOTH, Ta CyMy KOMICIHHOT BHHAaropoJy B TPHBHI, BCTaHOBJIeHy Tapudamu 3rifHO 3 peKBi3uTamwy,
3a3HaYCHUMH Yy Takiii 3asBi. KiieHT nusixom yxnaganas JloroBopy nopyvae banky 3niiicHUTH Taki mepepaxyBaHHS 3a BKa3aHUMH y TaKiil 3as1Bi
PEKBI3UTAMH.

3.12.5. bark mpuiiMae 10 BUKOHAHHS 3asABY NPO KYIIBIIIO/OOMIH iHO3EMHOi BaNIOTH Micis mongaHHs Kili€eHTOM NOKYMEHTIB, sIKi €
MJCTaBOIO U KYMiBIi/0OMiHY iHO3EMHOI BaJlfOTH, MEpENiK SIKMX BHU3HAYCHHWH YHHHUM 3aKOHOJABCTBOM YKpaiHu. Bynmep-ska 3asBa mpo
KyIIBIIIO/TIpoax/00MiH (KOHBEpTaLlil0) iHO3eMHOI BaJIOTH MOXKe OyTn npuifHsaTa bankom 3a ymoBu motpumanHs KiieHTOM cTpoKy momaHHs
3asBM, [0 BU3HayeHuii m. 3.12.1.

3.12.6. []ns 3ailicHeHHs omnepaiiii 3 KYIiBJIi iHO3¢MHOT BaTFOTH Ha MiJCTaBI 3asBH PO KYMIiBIIIO iHO3eMHOT BatoTH KitieHT:

® 3000B’s13y€eThesl HagaTH 10 baHKy NOKyMeHTH, mepenbadeHi BUMOTaMy YHMHHOTO 3aKOHOJABCTBa YKpaiHH, HOPMAaTHBHO-NIPAaBOBHM

aktamu HBY Tta BHyTpimHiMu nokymenTamu banky;

® 3000B’s13y€ThCS IepepaxyBaTH HA PaXyHOK, BKa3aHMIl y 3asBi PO KyIIBIIIO iHO3EMHOI BaJIIOTH, CyMy KOILTIB y TPUBHI y pO3Mipi, 1110

noTpiOHMI [UIsl KymiBIIi iHO3EMHOI BaJIFOTH, CyMy 00OB’s13KOBHX 300piB (y pa3i HEOOXiAHOCTI CIUIaTH TakUX 300pIiB 3TiJHO 3 YMHHUM

3aKOHOJJABCTBOM YKpaiHH) Ta CyMy KoMiciitHOi BUHaropoau, BctaHoBieHy Tapudamu, abo nopyuae baHky mepepaxyBaTu 3i CBOTO

PaxyHKy BKa3aHi CyMH KOLITIB Ha paxyHok banky 2900 «Kpeautopcbka 3a00proBaHicTh 3a OnepamnisMy 3 KyMiBJIi-Ipoaaxy iHO3eMHOT

BaJIIOTH;

e nopy4ae baHKy KynuTH iHO3eMHY BaIIOTY Ha yMOBaX, 10 3a3HauUeHi y 3asBi PO KyIIiBIIIO iHO3EMHOI BaJIIOTH;

e nopy4yae banky yTpumaru i3 cymu y TpuBHsX, 1o nepepaxoBaHa Kiientom (abo crnmcana bankom 3 ioro PaxyHky 3rigHo 3

nopydentsM KitieHta) Ha KymiBITiO iHO3EMHOT BaJIFOTH, KOMICiiHY BUHAropo/y, po3mip sikoi Bu3HaueHuid Tapudamu;

e nopy4ae baHky mepepaxyBaTy KyIJIeHY iHO3eMHY BamioTy Ha IloTouHHM paXyHOK B iHO3EMHIH BalllOTi, 3a3HA4YCHHU y 3asBi Mpo

KYIIBJIIO iHO3EMHOI BJIIOTH.

3.12.7. VY pasi npoBeneHHs onepatii 3 KyIiBii iHO3eMHOT BAJIFOTH 33 KypCOM HIDKYUM, HIJK 3a3HaUCHUH y 3as1Bi PO KYMiBJIIO iHO3EMHOT
BaJIIOTH, 200 y pa3i HEeMOXIIMBOCTI BUKOHAHHS Li€l 3asiBu KitieHT nopy4ae banky nepepaxyBaTy 3aJHIIOK KOLITiB/KOUITH Y TPUBHI Ha TIOTOYHHH
PaxyHOK, 1110 3a3HA4YCHHUH Y 3asIBi PO KYIIIBIIIO iHO3eMHOI BAJIIOTH.

3.12.8. Y pasi, SKIII0 KOMTIB Y IPUBHI, IEPEPaXOBAHUX JUIS KYIIIBIIi iHO3EMHOI BAIIOTH, HEOCTATHHO JUIS KYIIIBJi iHO3€MHOI BaJlIOTH Y
cyMi, BU3HAYCHIH y 3asBi PO KYITIBJIIO IHO3EMHOT BAITIOTH, CIUIATH CyMH 000B’I3K0BUX 300piB (Y pa3i HEOOXiTHOCTI CITATH TaKUX 300PiB 3TiTHO
3 YMHHUM 3aKOHOJABCTBOM YKpaiHM) Ta KoMmiciitHoi BuHaroponu banky, Knient nopydae banky crmcatu 3i cBoro PaxyHKy HEoOXiTHY cymy
KOLITIB Y TPHUBHI.

3.12.9. Kutient nopy4ae Banky npopatu ino3emHy Baiory Ha BPY, sikio kymieHa iHo3eMHa Baiiota He Oyze rmepepaxoBaHa HUM 3a
NPU3HAYEHHSAM Y CTPOK Ta y HOPSAKY, SIKi BU3HAYEHI [OJIOKESHHSIMH YHHHOTO Y BiJMIOBIHUI Yac 3aKOHOAABCTBA Y KpaiHU.

3.12.10. s 3ailicHeHHs onepailiii 3 MpoJaxy iHO3eMHOI BaIIOTH Ha MMiJCTaBi 3as1BH PO MPOJaXK iHO3eMHOi BamtoTy KitieHT:

® Mae 1paBo HazaTh A0 baHKy BiAMOBiAHY 3as1By PO NPOAaX iHO3eMHOT BaioTu Ha BPY;

® 3000B’s13y€eThCsl IepepaxyBaTH Ha paxyHOK, BKa3aHHUI y 3asiBi PO POk iHO3eMHOT BAJIFOTH, CyMy B IHO3EMHiil BaJIIOTI, 1110 MiAJIsrae

npoaaxy, abo mopydae banky mepepaxyBartu 3i cBoro PaxyHKy B iHO3eMHii BajroTi BKa3aHy cyMy KOLITiB Ha paxyHok banky 2900

«KpeauTopcrka 3a00proBaHiCTh 3a OllepaLisiMy 3 KyMiBIi-lIPOAaXy iHO3EMHOI BaTIOTHY;
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o nopy4ae baHky 3aificHUTH TPOaX iHO3EMHOT BAIIOTH Y CyMi, BU3HAYCHIH Y 3as1Bi PO MPOJaXk iHO3EMHOT BaTIOTH;

e nopy4ae baHKy mepepaxyBaTé IpHBHEBHI €KBIBAJICHT IIPOJAHOI iHO3eMHOI BAMIOTH Ha paxyHOK KirieHTa, BU3HaUeHHMH y 3asBi IIpo

HpOoJaXx IHO3eMHOI BaTIOTH;

e nopy4ae baHky yTpumaTH cymy KOMIiCiifHOI BHHAropoayl y TpUBHSX, BU3Ha4eHy Tapudamu, 3 KOMITIB, OTPUMAHHX BiJ HPOJaxXy

iHO3eMHOI BaIOTH, O3 3apaxyBaHHS Ii€l KOMICiiHOI BuHaropoau Ha Paxynok KiieHra y HanioHanbHIN BaIIOTI.

3.12.11. {ns 3aificHeHHs onepaltii 3 00MiHy iHO3eMHOT BAIIFOTH Ha MiCTaBi 3asBH PO KYIIIBIIIO iHO3EMHOI BaJIIOTH 32 iIHO3eMHY BaJIIOTY
Krienr:

® 3000B’s13yeThCsl HagaTH 10 baHKy JOKyMeHTH, mepefbadeHi BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHH, HOPMAaTHBHO-NPaBOBHM

aktamu HBY Ta BHyTpimHiMu fokymMeHTaMu banky;

® 3000B’SI3y€ThCS NepepaxyBaTH Ha PaxXyHOK, BKa3aHUH Yy 3asBi PO KYIIBIIO 1HO3€MHOI BaJIIOTH 33 IHO3EMHY BAJIIOTY, CYMY KOIUTIB B

1HO3EeMHiH BaJIIOTI, 10 MiAJsrae oOMiHy Ha iHIITY iHO3eMHY BalioTy, a0o nopydae banky nepepaxysatu 3i cBoro PaxyHky BkazaHy cymy

KOIUTiB Ha paxyHoK banky 2900 «Kpeautopcbka 3a00proBaHicTh 3a ONEpalisiMU 3 KYHiBIIi-TIPOJaKy 1HO3EMHO1 BaJIFOTUY;

e opyuae banky nepepaxyBartu 3i cBoro PaxyHky y HallioHaJbHIl BaJIOTI CyMy KOIUTIB Y TPHUBHI AJIS CIUIATH KOMiCifHOT BUHAropo.iy,

BcTaHoBNeHO1 Tapudamu, abo 3000B’s3yeThesl NepepaxyBaTH BKa3aHy CyMy KOIUTiB Ha PaxyHOK, BKa3aHUIl y 3asBi MpO KyIiBIIO

1HO3EMHOI BAJIIOTH 32 IHO3EMHY BAIIIOTY;

e nopydae baHky 31iiicCHUTH 0OMiH 1HO3€MHO1 BaJIIOTH Y CyMi, BU3HAYCHIN y 3asIB1 PO KYMIBIIIO iIHO3EMHOI BATIOTH Ha 1HO3EMHY BAJIIOTY;

e nopy4ae baHky nepepaxyBatu oOMiHsHY iHO3eMHY BairoTy Ha PaxyHok KiieHTa, Bu3Ha4eHHH y 3asiBi IpO KYIiBIIIO iHO3eMHOT BaJIIOTH

Ha IHO3eMHY BAITIOTY.

3.12.12. Bauk noBepTae 6e3 BUKOHAHHS:

® 3asBy PO OOMIH IPOJaXk iIHO3EMHOI BaJIFOTH, SIKIIO JUIsl BUKOHAaHHS Liei onepanii Ha BPY HenocraTHRO KOIITIB Ha paxyHKy Kiienra

B 1HO3EMHIH BaJIOTI;

® 3asBY IIPO KYHIBIIIO/TIPOIa’k/00MIH iHO3EMHOI BaJIFOTH, SKIIO baHK BUKOHYE TOKYMEHT PO apemT abo MpUMYyCOBe CITUCAHHS KOIITIB

3 paxyHKYy, SIKHii BHKOPHCTOBY€EThCs KITieHTOM JUT KyMiBIi, MPoAaxy a00 0OMiHYy iHO3EMHOT BaJIFOTH;

® 3asBY ITPO KYHIBJIIO/TIPOJak/00MIH iHO3EMHOT BaJIFOTH, SIKIIO X04a O OJIUH 13 000B'I3KOBHX PEKBI3HTIB TaKoi 3asiBU HE 3aIIOBHEHUI 200

3alOBHEHU HENPaBUIILHO;

® 3asBY PO KyIIBIIIO 200 MpoJaX iHO3EMHOI BAIOTH y pa3i BiZICyTHOCTI JOKYMEHTIB, sIKi TOTPIOHI JUIsl KYIIBIIi iIHO3€MHOI BaJIFOTH Ha

BPY Ta ans 3nificnenHs baHkoM BaJIOTHOTO KOHTPOITIO 3a Li€r0 omepaitiero KiienTa;

® B iHINIMX BUMAJKaX, MepeI0aYeHUX YHHHUM 3aKOHOIAaBCTBOM Ykpainu, nuMm Y JIBO KOO a6o iHmumMu 10roBopaMu, mo MOXYyTh OyTH

ykitaaeHi Mixk bankom ta KitieHTOM 3 MUTaHb 3/1CHEHHS BAIFOTHUX OTIEPAITiii.

VY pasi moBepHEHHS 3asiBH MPO KYMIBIIIO/TIPOIaXK/00MiH 1HO3EMHOT BATIOTH Y BHIC3a3HAUCHUX BUIAIKAX, BiIIMOBITATBHUI NpaIliBHUK
banky B ycHilt popmi noBinomisic KitieHTy po MpUYUHN TOBEPHEHHS TaKOi 3asIBH.

3.12.13. Ha mmcemoBuii 3amut Kiienta bank Hagae iHdopMariro y MHUCEMOBIH ¢Gopmi Tpo CyMy iHO3EMHOI BalllOTH, IO
KyIUIeHa/ipoiaHa/o0OMiHsIHa, CyMy BHTpaT KitieHTa y 3B’ 513Ky 3 IPOBEACHHAM IIHX OTepalliii Ta iHmre. 3a3HaueHa iHpopMallis HaTaETCS OKPEMO
3a Ko’kHIM PaxyHkom KitieHTa Ta 32 KOYKHEM BHIIOM BajIfOT.

3.12.14. Tpuitaara bankoM 10 BUKOHAHHS 3asBa PO KYIIiBIIO/IPOAax/00MiH i1HO3EMHOT BAIIOTH MOXKe OyTH BinkinkaHa KimieHToMm y
MOBHIN a00 4YacTKOBii cymi. 3asBa MpO KYMiBIO/TMPOJaK/00MiIH iHO3EMHOT BaIOTH MOXE BBa)KATHCS BiJKIMKAHOIO, SKIIO 10 3aKiHYCHHS
OrnepauiifHoro yacy IHsl, IKUi nepeaye aHio TopriB Ha BPY, ¥V Takomy Bunaznky KiieHt 3000B's13anuii BinmkoayBati baHnky yci BUTpaTH, 10
MOHECEH] OCTaHHIM Y 3B'SI3Ky 3 IPUIHATTSAM JJ0 BUKOHAHHS BiIKIMKaHOI (y ITOBHIiH a00 4acTKOBIi CyMi) 3asiBU PO KYIIiBJIIO, MPOJiak a00 00OMiH
iHO3EMHOI BAJIOTH.

3.12.15. Bunaropoaa banka:

3.12.15.1. 3a BuKkoHaHHS AOpy4eHHs, nependadyeHoro uum 1.3.12 YIBO 100, bank onep:kye BUHAropoay y po3mipi, BCTAHOBICHOMY
Tapudamu.

PO3/ILJI 4. OCOBJUBOCTI BAKOPUCTAHHS ITIOTOYHUX PAXYHKIB, OIIEPAIIIL 3A AKUMU MOXYTh
3AIACHIOBATHCA 3 BAKOPUCTAHHSIM EJEKTPOHHUX IUIATIKHUX 3ACOBIB (ILTATKHOI KAPTKH)

4.1. Knient — BnacHUK [loToyHOro paxyHKy Mae IpaBo 3iMiCHIOBAaTH omepalii 3a quM PaxyHKoMm 3 BHKOpHCTaHHsAM EjekTpoHHOro
riatikHoro 3aco0y. ust otpumanns [Tnatikuoi xapTku KiieHTy HEoOXiqHO 3allOBHHUTH Ta MigNUCATH 3asBy HPO BHAAYY KOPIOPATHBHOL
TUIATI>KHOT KApTKH [T KOYKHOT TOBIpeHOT 0cO0H, Ha iM’s1 K0T BHIaeThes EnekTpoHHuiA miatixkHuii 3aci6 ([TnaTixkHa kapTka).

4.2. TloTouHnii paxyHOK, omepamii 3a SKMM MOXYTbh 3/IHCHIOBATHCS 3 BHKOPHCTaHHSAM €JICKTPOHHHMX IUIaTDKHHUX 3aco0iB,
BHUKOPHCTOBYETHCS BIZNIOBITHO 10 BU3HAYCHUX HOPMATUBHO-TIpaBOBUMH akTaMu HBY 3 muTaHb BiAKPUTTS, BUKOPHCTAHHS 1 3aKPUTTS paxyHKiB
y HaI[lOHaJIbHIN Ta IHO3EMHHX BaJFOTaX Ta PEKUMIB TOTOYHUX PAXYHKIB 3 ypaxyBaHHIM 0OMEKeHb, BCTAHOBICHHX 3aKOHOJAaBCTBOM Y KpaiHH.

4.3. Komrru 3 [TorouHoro paxyHky KitieHTa He MOXKyTh OyTH BUKOPUCTaHi 3a JONOMOT 00 [1ITaTihKHUX KapTOK JUIs OJIepKaHHS 3apo0iTHOT
IUIATH, IHITHX BUILIAT COLIAIBHOTO XapakTepy, PO3paxyHKiB 3a 30BHIIIHEOTOPTOBEILHUMH AOTOBOPaMH (KOHTPAKTaMH), 3/1iiiCHEHHS iHO3EMHHUX
iHBeCTHIIH B YKpaiHy Ta iHBECTHIIH pe3nEHTIB 3a ii Mexi.

4.4. bank Ha mincTaBi BiAMOBIAHOI MMCHMOBOT 3asBH MPO BIIKPUTTS MOTOYHOIO PaxXyHKY Ta Miciisl HamaHHs baHKy ycix HeoOXimHUX
JOKYMEHTIB Ta Bigomoctei 1t [nentudikanii Kinienra (ropuandnoi ocobu abo ¢izuuHoi ocobu — mignpuemiis), Bigkpusae Kiienry PaxyHok,
JUIs 3IIHCHEHHST pO3paxyHKIB 3a onepaiisiMu, 3po0ieHnM 3a gornoMororo [TnatixHoi kapTku abo gogatkoBux [InaTiKHUX KapTOK, a pa3oM —
KapTku, BiANOBIZHO 1O peXrMMy BHKOPHCTaHHsS IMOTOYHHMX PAXyHKIB Cy0’€KTiB rOCIOJApIOBaHHs, HepeadadeHOro HOpMaTHBHO-IIPABOBHMH
aktamu HBY 3 murtaHb BiIKPHUTTS, BUKOPUCTAHHS 1 3aKPUTTS paxyHKIiB B HAlllOHANIbHIiH Ta iHO3EMHMX BagroTax Ta J[OroBOpOM BiIKpHTTS,
BEJICHHs TIOTOYHOTO PaxyHKy Ta HajaHHs [lnaTixHOT KapTku. OOcnyroByBaHHs PaxyHKy 3/iHCHIOEThCS 32 16OETOBOIO CXEMOIO.

4.5. Tlepen yknananusMm JJoroBopy BiIKPUTTSI, BEICHHS IIOTOYHOTO paxyHKyY Ta HajaHHs [TnatixHol kapTku KitieHT 03HaiioMITIoeThCs 3
Tapucdamu banky, ymoBamu oneprxanHs [lnaTikHOI KapTKH, MEpeTiKoM HEOOXiHUX JOKYMEHTIB Ta MpaBUIaMH 0E3MEYHOT0 KOPUCTYBaHHS
[TnarixauMu KapTkamy, o mictsateest B YIBO KOO Tta/abo onpumonseni va Odiuiitnomy caiiti Banky Ta y Bigninennsx banky.

4.6. bank Bumyckae ta Hagae Knienty ta/abo JloBipeniii (-1um) ocobi (-am) [lnatixkny (-i) kaptky (-xu) ta ITTH-kox (-u) ( [TIH-kox Moxe
Hanasatucs KiieHTy Ha manepoBoMy HOCii a60 B eleKTpOHHOMY BUIIIsiAl Yepe3 SMS-noBinomienus Ha OcHoBHu HoMmep JlepxaTess) no Hef,
a Takox 3abe3redye po3paxyHKH 3a omepauisiMu 3 [ImaTikKHUMH KapTKamu, BiIMOBIZHO [0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH Ta
MDKHapOAHUX IIaThKHEX cucTeM Visa International ta MasterCard Worldwide. [loBipeHi ocoOu MaloTh IpaBo OTPUMATH BUKIIIOYHO JIOJATKOBI
IInatixHi KapTKU.

4.7. YMoBHU 00CIIyroBYBaHHS paXyHKy Ta BUKOpHcTaHHs [lnaTixHOi KapTKu.
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4.7.1. bank 3abe3neuye NpOBEICHHS onepalii 3 BUKOpUCTaHHIM [1IaThKHUX KapTOK TUTBKH MICIIs CIUIATH KOMICIHHOT BUHAropoau 3a
BiakputTs Paxynky Ta Bunyck Kaprok 3riguo 3 Tapudamu banka ta micist oTpuManHs baHKOM MOBiJOMIICHHS YIIOBHOBaKEHOTO JIEPKABHOTO
oprany 1po B3sTTs PaxyHKy Ha 00IIiK.

4.7.2. KnieHT Mae npaBo 3/iHCHIOBAaTH OE3rOTIBKOBI PO3paxyHKH 3 BUKOPHUCTaHHSIM [MaTiKHMUX KapTOK y MiANPHUEMCTBAX TOPTIBII Ta
cdepr mociyr, a TaKoXX ONeparlii 3 OTPUMaHHS TOTIBKOBHX KOIITIB, y BHNAJIKaX, Hepeq0adeHuX YMHHUM 3aKOHOJIABCTBOM Ykpainu. Komrru
PaxyHKy BUKOPHCTOBYIOTHCS TUIBKH JJISI PO3paxyHKIB 3a OIeparisiMH, 3po0ireHnM 3a rornomororo IlnarikHol kapTku abo J[0JaTKOBUX KapTOK.

4.7.3. 3a mUCHMOBOIO 3as1BOIO PO BHa4y KOPIOpPATUBHOI MuiaTixHOi kKapTku Kimienra bank moxxe BugaBatu [InatixHi kaptku Kiienrty
Ta/abo momatkoBi IlmaTikui kaptku JoBipeHuM ocobam KitieHTa Ta BCTaHOBHTH iHOMBIAyaJdbHHU WIOAEHHI (IIOMIiCSYHI) JIiMIiT BUTpaT abo
IHAMBIAYaTbHAN JTIMIT BUTpAT HA KOKHY [InaTihkHy KapTKy y po3Mipi, 10 3a3Ha4eHui y 3asBi Ipo BUAaYy KOPIOPATUBHOI IUIATIKHOI KAPTKU
(Homarox 3 no uporo YO 00), mpu ripomy 3 mianucanHsaM Takoi 3assu KimieHt noBipse JloBipeHIM 0co6aM po3MOpsAaKaTUCs KOIITAMH, 110
o6uikoBytoThCsl Ha Paxynky KitieHTa y po3Mipi BCTaHOBIICHOTO JIIMITY BUTPAT, BIAIOBIAHO 10 yMOB JloroBopy. Yci [InatixkHi KapTKH, y TOMY
yucini Jlonarkosi [TnarixHi kaptku [loBipeHux ocib, MoxyTs OyTr BunaHi KiieHTy, 32 yMOBH HaaHHS BaHKy BiIIOBITHOTO JOKYMEHTA, SIKUM
YIIOBHOBA)KEHO H0BipeHy ocolOy KiienTta Ha otpumanHs [InaTiKHIX KapToK.

4.7.4. Po3paxyHKH 3 BHKOPHCTaHHAM [INaTiKHUX KapTOK MOXYThH 3AIHCHIOBATHCS y MeXax IOCTYITHOI CyMH aje 3 ypaxyBaHHSIM
BCTAHOBJICHOTO 3a KOKHOIO [InaTikHOIO KapTKO JiMiTy BUTpaT. g 3MiHE po3Mmipy Jimity BuTpar KilieHTy HEOOXiZHO 3BEpHYTHCH 3
MICBMOBOIO 3asBOIO MPO 3MiHY JiMITy BUTpaAT y A0BUIbHIN ¢opmi 1o Binninenus banky, ne Oyio Bizkpuro PaxyHok.

4.7.5. bank Mae mpaBo 3a0JIOKYBaTH CyMy KOIITiB 3a PaxyHkowm, mo o0nikoBytoThcs Ha Paxynky KiieHTa, ane € HeJOCTYIHUMH IS
BUKOPUCTAHHA BHACHIZIOK iX pe3epByBaHHS AJS NIPOBEICHHS pO3paxyHKiB 3a OmepamisiMu 3 BHKOPHCTaHHSAM [lnmaTixHOI KapTKH, BXKe
3nitficHennmu Jlepxarenem. Komrrn o6ikoByroTses Ha Paxynky KitieHta 3 mat ABTOpH3aLil 10 1aTH HAIXODKEHHS (piHAHCOBOTO JOKYMEHTa,
IO € MIiACTaBOIO JUI Tepekasy IX OTpuMyBady. Y pa3i HEHaJIXO/DKeHHS (DIHAHCOBOTO IOKYMEHTa KOIUTH PO30JIOKOBYIOTBCS y CTpOK,
BCTAQHOBJICHUH yMoBaMu BifnoBigHoi [TnatixHoi cucremn Ta BaHKOM i cTaloTh JOCTYNHUMH JUIS BUKOPUCTaHHS JlepkaTenem.

4.7.6. InatixkHi KapTKH € BIacHICTIO baHKy i HampatoThest KiieHty Ta/a6o foro JloBipeHiit (-uM) 0cobi (-am) y THMYAaCOBE KOPUCTYBaHHS.
IlmaTixkHi KapTKH BHITyCKAIOThCS Ha CTPOK, BU3HaueHui Tapudamu ans BiamosigHoro tumy [lnarixkuaoi kaptku. O6cimyroByBanHs [InaTixxHOT
KapTKH aBTOMATUYHO MPUIIIHSETHCS 31 CIUTHBOM OCTaHHBOTO JHS MICSIS POKY, 3a3HAYCHOT0 Ha JUIBOBIH cTOpoHi [TnaTixkHOi KapTku. Bumyck
HoBoi [Tnarixkuoi kapTku oMy Kiienty Ta/a6o fioro J{osipeHiii (-um) oco6i (-am) 3aificHioeTbes micst 38epHenHst Kitienra 10 BaHKy 3 3318010
BHITYCTHTH oMy Ta/abo ioro [loBipeHiii (-um) ocobi (-am) HOBY [LnaTi>kHy KapTKy, Ta micis 3aiiicHeHHs KimieHToM orutaTa 3a Bummyck [1natixaol
KapTkH 3rigHo 3 Tapudamu banky.

4.7.7. 3a obciyroByBaHHsI PaxyHKy, 3xificHeHHs onepariif 3 BukopucTaHHAM [lnaTixkHOT KapTKU Ta 3a iHIII MOCIYTH, IO HATAlOThCs
bankom Kiienry 3a JloroBopoM mnpo Hamanus bankiBcbkoi mociyru, bank HapaxoBye kowmicii Ta iHIII IUIATH y TOPSIKY Ta PO3Mipax,
nepenbadenux Tapudamu, TiF0OUYMME Ha ATy 3iHCHEHHs onepallii 3a PaxyHkoM.

Kowmicist 3a 6e3roTiBkoBe NONOBHEHHsI PaxyHKy BcTaHOBIIO€ThCsl Tapudamu, IirounMy Ha JaTy 3iiiCHeHHs oneparii 3a PaxyHkowm.

Kowiciitna BuHaropoza 3a OnepauisimMu 3 BUKOpUCTaHHAM [InaTixkHoi KapTku crutadyeThest KilieHTaMy BUKITIOYHO Y TPUBHSX 38 KypcOM
HBY Ha neHp ormiaty, He3aleXHO Bifl TOTO, Y SKil BAIOTI BIIKpUTHHA paxyHOK Kitienra.

4.7.8. bauk mae mpaBo iHpopmyBatn KitieHTa Tpo 3MiHY pekBi3WTIiB baHKy ans 3apaxyBaHHS KOINTIB Ha pPaxyHOK IUITXOM
OTIPIJTIOTHEHHS Takoi iH(opMarii Ha caiiTi, y noctymaux i Kimienris miciiax y Binninennsax banky Ta B iHmmii cnoci0, nependadenuii n. 2.5.4
YIBO 100.

4.7.9. KnieHT miaTBepKye, 0 O3HAHOMIICHHH 3 YUHHMM 3aKOHOJABCTBOM YKpaiHH, 3000B'I3yeThcsl 3a0€3MEYUTH HOTO TOTPHMAaHHS
NpH 3ifCHEeHHI onepalliif 3 BUKoprcTaHHAM [1naTiKHUX KapTOK Ta Hece BiJIIOBIJANBHICTh y pa3i HOro MOPYIIEHHS.

4.8. ITopsaox po3paxyHKiB.

4.8.1. IIpu otpumanHi baHKOM TOKYMEHTIB, 110 MiATBEPUKYIOTH BunHEeHHs Jlepskarensmu KapTku onepartiii (y ToMy 9UCIIi eTeKTPOHHUX
IoKyMeHTiB), baHk Ha mifcTaBi IUX HOKYMEHTIB HE Mi3HIIIE HACTYITHOTO po0OOYOro IHA BimoOpakae cyMy Takux omepamiii Ha PaxyHKy y
TOBHOMY 00cs131, HE3aJIe)KHO BiJl HASBHOCTI KOIITIB HA PaxyHKy.

4.8.2. bank 3xiiicHroe Bunady [InaTiKHIX KapTOK Ta 1M03adeproBUX BHIHCOK micis cruiati KitieHToM xoMiciifHoi BuHaropoan banky
3rizHo 3 Tapudamu. VY pasi skio KitieHT cBoeyacHO He CIUIaTHB KOMICiHHY BUHAaroposy BiamoigHo no Tapugis, bank mae npaBo GnokyBatu
niro ycix Kaprok Kiienra 1o nmoBHoro norameHHs 3a6oproBatocTi nepe bankom.

4.8.3. Koxmna [TnarikHa kapTka (OCHOBHA Ta I0/JaTKOBA) Ma€ CBiif JIIMIT BUTpAT. 3a HEOOX1THOCTI MOMOBHEHHS JTiMiTy BuTpar [lnatixHoi
kapTkH, KitieHT nonosHioe PaxyHok BiJmoBiqHo 10 BUMoOr JloroBopy npo HajaHHs baHKiBChKOi OCTyTH.

4.8.4. OBepopadT (moHamTiMITHa 3a00proBaHicTe) 3a PaxyHkoM He HamaeTscs. HecaHKIiOHOBaHMM OBepIpad)TOM BBaKAETHCS
MePEBHIICHHS BUTPAT HaJ CyMOIO 3aHIIKYy Ha PaxyHKy. 110 BUHHKAIOTh BHACIIJIOK NMPOBEJICHHS PO3paxyHKy 3 BHKOpUcTaHHsAM IlmartixHoi
KapTKH.

4.85.Y pa3i BUKOHAHHS omepalii BiAMOBITHO 1O MpaBWI MDKHApOAHMX IUIaTDKHMX cucteM MasterCard Worldwide i VISA
Intrernational, Ha cyMy, 1110 IIEPEBUIILY€ JTIMIT BUTpAT 3a [11aTi>KHOIO KapTKOIO Ta MPU3BOATH 10 BUHHKHEHHS HECAHKI[IOHOBAHOTO 0oBepApadTy,
3apaxyBaHHs KOIITIiB 3a oBepapadrom Ha Paxynok KiieHra 3xificHroeTbesi BaHKOM B aBTOMAaTHYHOMY PEXHMI MiJ Yac MEpeBHUIICHHS JIIMITy
Butpar 3a [Inarixxuoro Kaprkoro.

4.8.6. Ilpn BUHUKHEHHI HECAaHKIIOHOBAHOTO OBepApadTy 3a Oyab-sikoro 3 [lnatikHux kKapTok, KilieHT 3000B'13y€ThCs BIALIKOTYBaTH
Banky cymy 3a00proBaHOCTI 31 cruiaToro baHKy MpoIeHTIB Ha CyMy Takoi 3a00proBaHOCTI BiAMOBiAHO 10 Tapudis, mpotsarom 15 kaneHmapHUX
JIHIB 3 MOMEHTY ii BHHUKHEHHs. Y pa3i HemorameHHs 3a0oproBanocti nepen bankom npotsrom 15 nuis, Kimient Hamae banky npaso 6noxyBarn
yci kaptku KitieHTa 10 MOBHOTO moratmeHHs 3a6oproBanocti nepen bankom ta mopydae banky camocriitio, 6e3 HaganHst KitieHTOM Oyab-IKHX
IHIMMX JOKYMEHTIB 3MIHCHUTH chucaHHS KomrTiB 3 Paxynka Kiienra Ha morameHHs 3a0oproBaHOCTI. 3a3HaueHE CHHCAHHS 3/IHCHIOETHCS
BaHkOM B aBTOMaTH4YHOMY MOPSIIKY, BianosiaHo 1o PO3ALTY 13 usoro YO H0O.

4.8.7. Ilpu npoBenieHi oneparlii 3a KOpJoHOM ab0 po3paxyHKy y Mepexi [HTepHeT Ha 3aKOpJIOHHHUX caiiTaX, BinOyBaeThCs MepepaxyHoK
CYMH Omepalii 3a HaCTyTHUMH TIPaBUJIAMU:

® 'y MOMEHT 3jiiicHeHHs omnepauii Ha PaxyHKy OlOKYeTbCS/3HaXOAUTBCS y CTaHi XOJI HeoOXifHa cyMa y BalioTi PaxyHKy,

PO3MIp SIKOT BU3HAYAETHCS 3 YpaxyBaHHAM KYpCY MiKHApOAHOI ruiatixHoi cuctemu kapTku (VISA a6o MasterCard) Ta kypcy banky 3a

omnepauismu 3 [InaTiKHUMH KapTKamu;

e micist oTpuMaHHs (iHaHcOBOi BUMOrH Bin GaHky-EkBaiipy (mo 30 nuiB 3 MoMeHTy 3ailicHeHHs omnepauii) bank 3ailicHioe

CIMCAaHHS CYMH KOIUTIB 3 PaxyHKy, po3mip K01 3a/eXuTh BiJl CyMH (iHaHCOBOI BUMOTH Ta Kypcy bauky 3a oneparismu 3 [Tnatixxaumu

KapTKaMH.

V pasi, sxiio BajroTa oneparlii Biapi3HsI€eThCs Bi BaTIOTH PaxyHKy Ta/ab0 BaIOTH po3paxyHKiB 3 MiXKHAPOIHOIO IJIATIKHOIO CHCTEMOIO,
to bamk (3a mincymkamu oOpoOuyieHHS iH(oOpMaIii PO BHKOHAHHS OIepallii) 3IiliCHIOE IepepaxyHOK CyMH BalIIOTH PO3PaxXyHKIB 3
MiXHApOMHOIO IUIATDKHOIO CHCTEMOIO y BamoTy Paxynky. IlepepaxyHOk 3IiiiCHIOETBCS 3a BCTaHOBIGHHM baHkOM KypcoM Ha Jnary
BimoOpaxkeHHss bankoM omepamii 3a PaxyHkoM, o Moxe He CHiBIagaté 3 (akTHYHOIO Jarolo 3filicHeHHs [lepxkartenmem Omnepamii 3
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BUKopucTanHs IlnarikHoi kapTku. Pi3HMIL, 10 BMHHKIA MK CyMOIO omepauii Ha nary ii 3aificHeHHs Ta cyMmoro omepauil Ha gaTy il
BioOpakeHHs Ha PaxyHKy, He MO)ke OyTu npeaMeroM nperensii 3 6oky Kitienra.

Jesixi oneparii 3a Paxynkom 3 BukopuctanasaM [naTixuol kapTku (oneparii y BaJoTi, [0 BiAPI3HAETHCS Bix BAIOTH PaxyHKy Ta/abo
BaJIIOTH PO3PaxyHKIiB 3 MKHapOIHOIO IUIATHKHOIO CHCTEMOIO, Oleparil, o 31iliCHIOI0ThCS depe3 OaHKOMaTH IHIIMX OaHKiB, TOIIO) MOXYTh
MIPU3BECTH 10 3MEHIICHHS PO3Mipy BHTPATHOTO JIMITYy depe3 3acTocyBaHHs baHkoM Kkowmicili, Bu3HaueHHX Tapudpamu, a TakoX IHIIUMHA
yJacHHKaMH pO3paxyHKiB — IIOCEPEAHUKAMH BIAMIOBITHHX OIIEpaIii.

4.8.8. OcobmrBOCTI KOHBEpTALlil BAIIOTH 32 ONEpallisiMK 32 KOPIOHOM Ta KOpHCTyBaHHs KIlieHTOM mOCIyramMmu TpeTix ocio.

4.8.8.1. V pasi, skio 3a PaxyHkoM orepartist 3IiiCHIOETHCS 32 KOPZOHOM, 30KpeMa:

e qocnyra abo ToBap HamaeTbes abo Oyne mpuadaHa Ha TepUTOpii YKpaiHH, ane depe3 iHo3eMHHH 0aHK ab0 MPOLECHHIOBUI

LeHTp (OIUIaTa aBiakBHUTKIB, pe3€pB TOTENiB, OPEHIA aBTO TOILIO);

® [OC/yra HaJaeThesl 32 KOPAOHOM iHO3eMHHM OaHKOM abo (iHAHCOBOK YCTaHOBOK, a00 MPOIECHHTOBHM LEHTPOM (IO
o0ciryroBye iHO3eMHUI OaHKOMAT, MarasuH abo iHTepHeT-pecypc), 30kpeMa 3 BukopuctaHHAM nocayru DCC (Dynamic Currency

Conversion) mija yac OTpUMaHHS TOTIBKH y 0aHKOMATI YM Kaci, OIUIaTH TOBAapiB Ta MOCIYT 32 KOPJOHOM Y TOpriBebHil Mepexi abo Ha

1HO3EMHHUX 1HTEpHET-pecypcax ToIlo,

TO cyMma omepauii, mo mosigomieHa KiieHTy mig wac 3xificHeHHsS omepamii (Ha expaHi OaHkoMaTa, TepMiHaja, Ha caifti, SMS-
TIOBITOMJIEHHSIM TOIIIO) MOXeE BiJpi3HATHCA (SIK y Oik 30i7bIIEHHS, Tak i y Oik 3MEHIIEeHHS) BiJ CyMH olleparii, [0 Hiysirae OJIOKyBaHHIO 3
MOJANBIINM CIUCAHHAM. Y TakWX BHUIAIKax (akTWIHHH (iHAHCOBMH PO3paxyHOK 3aJeXKHTh BiJ| BATIOTH PaxyHKy, BAIIOTH PO3paxyHKY 3
MixnapoaHoto atixHoro cucteMoro (VISA a6o MasterCard) Ta BanroTu omnepartii.

4.8.8.2. JIna [natixaux KapTok MikKHApOIHOT TIaTixHOT cucteMu VISA BanmroTa po3paxyHKy 3 MiXKHAPOIHOKO TUIATIXKHOKO CHCTEMOO
3aJIeKUTD BiJl BAIOTH OMEpaLii:

® SKIIO orepais Big0ynack y Oyab-sKiii BAIIOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 MIKHApOIHOIO IUIATIXKHOIO CHCTEMOIO
e nonap CIIA;
®  SKIIO omepanis Big0ynack B €BpO, BAJTIOTOIO PO3PAaXyHKY 3 MKHApOAHOIO IUIATIKHOIO CHCTEMOIO € €BPO.

4.8.8.3. Jlna Inarixaux kapTok MikHapoIHOi TiatixHoi cucremu MasterCard, BamoTOI0 po3paxyHKy 3 MiXKHApOTHOIO MJIATIKHOIO
cucremoro € gonap CILIA, HezanexHo Bix BamoTu oneparii.

4.8.8.4. Kypcu BamoT MiKHAPOAHOI IUIATDKHOI CHCTEMH BCTAHOBIIOIOTHCS CaMOI0 MIDKHAPOAHOI IUIATIXKHOI CHCTEMOIO Ta
PO3MIILIYIOThCS HEIO HA CaMTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.8.5. KitieHT MOTOKYETHCSI Ta HE 3amepedye, M0 KypCH, 1[0 pO3MilleHi Ha caiitax MiKHApOIHHUX IUIATDKHHX CHCTEM MOXYTh
3MIHIOBAaTHCS MPOTATOM THA. 3 MOMEHTY PO3MIIEHHS Takoro kypcy KimieHT mpuiimae Ha ceGe yci pU3HKH BiIHOCHO TOTO, 0 MixHapogHa
IUIaTKHA CHCTEMa 3 METOI0 OJIOKyBaHHs/epeOyBaHHS y CTaHi XOJI CyMH KOIITIB Ha paxyHKY Kili€eHTa BUKOpUCTOBYE BIacHHN Kypc 0OMiHY
BAJIOTH OMeparlii y BAIOTY po3paxyHKy 3 Mi>KHapOIHOIO TIATIKHOIO CHCTEMOIO.

4.8.8.6. Kypcu oOMiHy BamroTH PaxyHKy y BaJIFOTY po3paxyHKy 3 MiXKHAPOIHOO TUIATIKHOK CUCTEMOIO po3MilIyeThes Ha OdinifiHomy
caiiti banky (Kypcw BajJiOT MpH MpOBEICHHI omepariii 3a [InaThbkHUMH KapTkamu). 3 MOMEHTY PO3MIIICHHS 3a3HaueHHX KypciB KimieHT
MOTOJUKYETHCS Ta MpHiiMae Ha cebe yCl PU3MKM 3aCTOCYBaHHS TaKHMX KypCiB, He 3amepedye NMpOTH MPOBEACHHS KOHBEPTAllii CyMH BaJllOTH
orepanii y BaJIIOTYy po3paxyHKy 3 MiXKHapOJHOIO IUIATIXHOIO CHCTEMOIO Ta BaMOTy PaxyHKy. 3a3HaueHuii MOPsIOK MPOBEICHHS KOHBEPTALlii
He Moke OyTHu mpeaMeToM npeteHsii 1o banky 3 6oky Kiienra.

4.8.8.7. Kitienr Hamae banky mmpaBo Ta nopydae 6e3 JoAaTKOBOTo oromkeHHs 3 KirienroM GrmokyBaTn Ta ciucyBartu 3 PaxynkiB Kitienra
KOIITH y pO3Mipi epeBHIIEHHS CyMH, 10 Oyiia 3a3HavYeHa Ha eKpaHi OaHKoMaTa, TepMiHalia, Ha caifTi, y SMS-noBinomiieHHi Tomo. Y pasi Ko
cyMma, mo Oyna 3abJ0K0OBaHa MiJ Yac 3ailicHeHHs onepauii KitieHToM, mepeBHIye cyMy orepariii, oo miajisrae ciMcanHio, bank po36mokoBye
TaKy pi3HHMIIO Ha BiIMOBITHOMY KapTKoBoMy Paxynky Kitienra.

4.8.8.8. bank He Hece BimmoBimampHOCTI 3a iH(opmarito, Hamany KiieHTy cropoHHiMH OaHKamMH, (iHAaHCOBUMH YCTaHOBaMH,
Mara3uHaMH Ta iHTepHEeT-pecypcaMH 1010 KiHIIEBOT CyMH oIepallii Ta BiJIIOBIJHOCTI MiXK CyMOIO, BKa3aHOIO y YeKy OaHKOMara, Mara3suHy 4u
Ha IHTepHeT-pecypci, Ta CyMoro, 110 Oyze 3a0JIokoBaHa i MoTiM crucaHa 3 PaxyHKky.

4.8.8.9. KitieHT miATBEpUKYE Ta MOTOKYETHCS, IO HOMY BioMi ycst HeoOXinHa iHdopMarlis mpo ToBap/mocayry, Horo BapTicTh, Mpo
TIOPSAZI0K BU3HAUCHHS CYMH, 110 Oyne crmcaHa 3 #oro PaxyHKy 3a KyIiBJIFO TaKOrO TOBapy/OTpUMAHHS MOCIYTH, & TAKOX IMiATBEPKYE CBOIO
00i3HaHICTh 13 yciMa IHIIMMH BIOMOCTSIMH, NepefOadeHIMN YUHHUM 3aKOHOIABCTBOM YKpaiHH, BHACHTiJOK 4oro He Oyme matu 1o banky
JKOJTHUX MPETEH3IH.

4.8.8.10. Sxmo 3a Paxynkowm 3gilicHIOeThCs omeparis 3 BukopuctanHsaM nocayrd DCC (Dynamic Currency Conversion), To cyma
omepauii MiAIArac KOHBepTalii y HalliOHAaJbHY BaTIOTY YKpailHH y TOPSAKY, BCTAaHOBJICHOMY iHO3€MHHMM OaHKOM, a OTpHMaHa cyma y
HalliOHaJbHIH BaMIOTI YKpaiHH, Y CBOIO Yepry, KOHBEPTY€EThCs 3a KypcoM MikHaponaHoi maTixHoi cuctemu (VISA abo MasterCard) y Banmoty
po3paxyHKy Mik baHkoM Ta MiXKHapOJHOIO IUIATKHOIO CUCTEMOIO, IICIS HYOr0 OTPUMaHa cyMa OJIOKYEThCS 1 HOTIM CIUCYeThCst 3 PaxyHKy
KiienTa.

4.8.8.11. Kimient nopydae banky cnimcyBati 3 PaxyHky cymu omepartiif, mo 3ziiicHeHi [epkaTensiMd 3 BUKOPUCTaHHAM [lmaTiKHHX
KapTOK, yTPUMYBaTH KoMicii 3a nociyru baHky 3 HpOBeaeHHs pO3paxyHKIiB 3a ONepalisiMi 3 BUKOPHCTaHHSIM II1aTiHUX KapTOK Y po3Mipax,
nepenbaueHux Tapudamu baHky, 0 JIFOTH HA MOMEHT BiIOOpaXXeHHS omepallii 3a PaxyHKoM, a TaKOX YTpUMYBaTl CyMH 3a00pTrOBaHOCTI, IO
BuHUKIHM Y Kitienra nepen bankom 3a BUKOHaHHS CBOIX 3000B's13aHb 3a JloroBopoM nipo HajaHHs [naTixHOT KapTKH.

4.8.8.12. Iin yac mpoBeaeHHs: Onepariii 3a gormomororo [1MaTi>KHOT KapTKK 3/1iHCHIOETHCS TUMYACOBE OJIOKYBAHHs KOLITIB y PO3Mipi
cymu omepatiii, komicii bauky Ta iHmmx cym, nependauennx Tapudamu banky. Po30i1okyBaHHS IMX KOIITIB 3iHCHIOETHCS 32 YMOBH CIIMCAHHS
1iel onepauii 3 Paxynky. ¥ pasi, fkio cniucanHs kowris 3 PaxyHky He BinOynocs nporsrom 30 KaneHIapHUX JHIB, 1l KOIUTH PO30IOKOBYIOTHCH.

4.8.8.13. IIpaBa Ta 060B’si3ku CTOpPiH 010 BiAKPUTTS, BeleHHsI MOTOYHOI0 PaxXyHKy Ta HaxanHs [lnaTixkaol kapTku:

4.8.8.13.1. KimieHT 3000B’s3y€ThCS:

4.8.8.13.1.1. CmauyBatu banky kowmiciiiHy BuHHaropomy 3a ogopMieHHS Ta oOCIyroByBaHHs PaxyHKy, NpoBeIeHHs omeparii 3
BuKopucTaHHsaM [InatixHux kapTok BixmosinHo 1o Tapudis banky, mo nitoTs Ha qaty 3xilicHeHHS omepartii.

4.8.8.13.1.2. YV pa3i 3BinbHeHHs [Jlepxkatens Ilnatikaoi kapTkw, mpotsroM 2 (n1Box) baHKiBChKkHMX AHIB moBimoMuTH mpo ne bank,
Bunyuntu y Jepxxatens [lnatixny kapTky Ta moBepHyTH ii 10 banky. Y npomosxk 45 (copoka 1’siTi) JHiB micist HoBepHeHHs [naTtikHOT KapTKu
1o banky ornatuTi yci onepatii, mio 6ynu 3aiiicueni Jepixarenem 3a gornomororo [lnatixkaoi kapTku. Y pa3si HenoBepHeHHs [InaTikHOT KapTKu
Hepxarenem, crmatutd banky yci cymu 3a omepatismu 3 IlnatikHOIO KapTkoro, mo Oymu 3pikicHeHi JleparteneM micisi 3BUIbHEHHS 10
noBigomienHs mpo 1e banka. [Ipu usomy Kiienr 30608’ s13anuii crutatut Banky Butpary, oB’si3aHi 3 0J10KyBaHHIM HenoBepHyTol [narixHoi
kapTku BixnosinHo 1o Tapudis bauky.
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4.8.8.13.1.3. 3a6e3neuntu noaepxanns lepxaremsimu [Inarixuaux kapTok [IpaBui Oe3neunoro kopucTyBaHnHs [1naTiKHIMEI KapTKaMH,
1o BusHaueHi y 1. 4.8.11 usoro V15O 10O.

4.8.8.13.1.4. V pazi BrpatH, kpagixku [Inarixuoi kapTky, posronomenHi [1TH-koxis, HeraifHo nmosizoMuTy npo ne bank ta 30608’ s13aTn
ycix [lepxareniB [InaTiXHMX KapTOK HeraifHO MOBiTOMIIITH Hi0 iH(opMarito banky mis cBoedacHoro GroxyBaHHs [lmaTixnOi KapTku Ta
BHeceHHs 710 Crom-nucTa.

4.8.8.13.1.5. [oBigomileHHST TIPO OJOKYBaHHS 3/iHCHIOEThCS 3a TenedoHamu KimieHTchbkol miaTpumkn banky, abo Tpu 3BEpHEHHI 10
Bcecsitaboro enrpy ponomoru MasterCard Help Desk (mis xaprok Mastercard), a6o mo Beecsitaporo Llentpy monmomoru VISA - Service
Center London (st kaprok VISA). Ilix yac moJaHHsl YCHOTO MOBiIOMJICHHS TIPO BTpary, Kpanixky [lnari>kHoi kapTku, posronorrenss [TIH-
kony Kiient ta/a6o Jlepxartens 3000B’s13aHi MiATBEPAUTH CBOI IEPCOHANBHI JaHi Ta KOJIOBE CIOBO.

4.8.8.13.1.6. Ycue mnoBimoMIIEHHS PO BTpary, Kpamikky IlmatikHoi kapTku, posrosomienHs IIIH-koay Ta mpo OrokyBaHHS
Knient/[lepxatens 3000B’s3aHMI MIITBEPAUTH B IHCHMOBIH (GopMmi B mpomoBxk 3 (TppoX) poOOYHMX AHIB 3 MOMEHTY IIOJaHHS YCHOTO
noBinomieHHs. [lociryrn 3 GrokyBaHHs [InaTikHOT KapTku Ta 3aHeceHHAM 1o Crom-nmcTKa ciutadyeTbest KiienroM BimmoBinHo no Tapudis
Banky.

4.8.8.13.1.7. BimmkonoByBatu banky yci cymu 30HUTKiB, ToHeceHi bankom uepes BukoprucTaHHs KapTok 3 mopymeHHsIM yMoB JloroBopy
ta/abo [paBui.

4.8.8.13.1.8. CamocriiiHo perymtoBati (iHaHCcOBi BinHocuHu 3 lepkaTensimu KapTok.

4.8.8.13.1.9. Heraitno noBimomisitu bauk mpo yci 3MiHH aHKETHUX JaHuX Jlepkarenis.

4.8.8.13.1.10. BukonyBatu CcBOi 3000B’si3aHHS mepen BaHKOM IIOJ0 MOTalIeHHS HECaHKI[IOHOBAaHOTO oBepapadTy Ta MPOICHTIB
BiamoBiaHO 110 1. 4.8.5 ta 1. 4.8.6 poro YJIBO HOO.

4.8.8.13.1.11. 3abe3neunTn noBepHeHHs Jepskarensimu [1naTiXKHUX KapTOK, CTPOK JIi1, IKMX 3aKiHUUBCS, 1O MOMEHTY OTPHMaHHs HOBHX
[Inati>xHUX KapTOK, ajie He Mi3Hire Hix 3a 30 (TpUALLITE) KaJeHIapHUX JTHIB MICJIs 3aKiHYEeHHS X J1if, HaBiTh y BUIIAJIKy Bi]MOBH BiJl OTPUMAaHHS
HOBUX [TnaTiXHUX KapTOK.

4.8.8.13.1.12. Cunmarutu banky komiciro 3a nepeodopmierns (Bumady HoBol) IlnaTixkHOT KapTKH Ta pidHe/IIOMICSYHE 00CTyrOBYBaHHS
TIiCIIs 3aKiHUEHHS CTPOKY ii Aii He mi3Hime, Hixk 3a 10 (1ecaTp) KaleHAapHUX AHIB 10 3aKiHYEHHS CTPOKY il monepenHpoi [1natikaoi kKapTKu.

4.8.8.13.1.13. V Bumaaky NOMHJIKOBOTO 3apaxyBaHHs bankom komriB Ha Paxynok, KiieHt 3000B’s3anuii B mpomoBx 3 (TPbOX)
BaHKIBCBHKUX IHIB 3 MOMEHTY ITOBiZOMJICHHs baHKa, NOBEpPHYTH BKasaHy cyMy baHKy.

4.8.8.13.1.14. V pa3i nocTpoKoBOro po3ipBaHHs J[0roBopy BiAKpPHUTTS, BEJCHHS NOTOYHOTO PaxyHKy Ta HajaHHs [lmaTixHOI KapTKH
noBepHyTH yci [Tnatixai kKapTku 1o baHky, crmatuBmm npy nsoMy baHky koMicito 3a 0:10KyBaHHs TOBepHYTHX [11aTiXHIX KapTOK BiIIIOBITHO
no TapudiB Ta 3aiiiCHUTH OIUIATY YCiX omeparii paHime 3miliicHeHHX JlepaTeiasMu 3a JOIOMOror IINaThKHHUX KapToK. Y BHUNAJAKY, SIKIIO
JOCTPOKOBE po3ipBaHHs JOrOBOpPY BIIKPHUTTSI, BEICHHS IIOTOYHOTO PaXyHKY Ta HajaHHs [1maTikHOT KapTKu BiiOyBaeThCs 3a iHiliaTHBo0 baHky,
Kiienr ne crutauye banky koMmicito 3a 010KyBaHHS TOBepHYTHX [1naTiXXHUX KapTOK.

4.8.8.13.2. Bank 3000B’s3y€ThCSI:

4.8.8.13.2.1. Ha mizacrasi 3asBu Kiienra Ta Hamanux KitieHTOM DOKyMeHTIB Uil BIAKPHUTTS PaxyHKy BiANIOBIIHO IO BUMOT YHHHOTO
3aKOHOJIaBCTBA BIIKPUTH PaxyHOK.

4.8.8.13.2.2. ByacHO NOBiZIOMHTH BiAMOBITHUI KOHTPOIIIOIOYHI OpraH 3a MiclieM OOJiKy IIaTHUKA ITOJaTKIB Mo BiAKpUTTs KitieHToM
Paxynky y banky.

4.8.8.13.2.3. IIpotsarom 7 (cemn) bankiBchkux aHIB 3 MOMeHTY noanHs KitieHToM 3asiBY Ipo BUAa4y KOPHOPAaTHBHOT IUIATIKHOT KApTKH
Ta HAJAHHS YCIX HEOOXIIHMX NOKYMEHTIB Ui odopmiieHHs [lnaTiKHHMX KapTok, a Takox crutath KiieHtoM Kowmicii 3a odopMieHHsS Ta
obciyroByBaHHs PaxyHky, 3aificHuTy Bunyck IlnatixHi kapTku 1uist [lepxareniB.

4.8.8.13.2.4. 3abe3meunTH 3iHCHEHHS PO3paXyHKIB 3a PaxyHKOM 3a omepariisiMu, 1o 37ilicHeHi 3a 1ornoMororo [InaTiKHUX KapToK.

4.8.8.13.2.5. 3apaxoByBatu Kot Ha PaxyHok KiieHTa BinmoBigHO 10 yMOB JlorOBOPY BiIKPHTTS, BEIECHHS MOTOYHOTO PAXyHKY Ta
HagaHHA [TnaTixxHOT KapTkH, ymMoB nporo Y JIbO OO Ta ynHHOTO 3aKOHOAABCTBA YKpaiHH.

4.8.8.13.2.6. I1pu 3BepHeHi KitieHTa HagaBaTH BUMIHCKH 3a PaxyHKOM.

4.8.8.13.2.7. Y pasi Brpatu abo kpamixku IlmaTikHoi kapTku, a Takox posromouieHHs I1IH-konmy, mpuitHatn iHdopmarioo Bix
HepxareniB a6o Kiienra ta 3a6nokyBaru [LnaTixuy kapTky npotsiroM 1 (oaHiel) TOJAMHM Michas OTPHMaHHS MOBiIOMIICHHS Bin Jlepikaresst
(Kmnienta) tenedoHom abo y MMCBEMOBOMY BHIVISZI, @ TaKoX BKIOUMTH [InatixkHy kKapTKy y MixkHapomHuii CTON-JIUCT Y CTPOKH, BU3HAYEHI
HpaBWIaMH MDKHapoJHUX IU1aTKHKUX cucteM MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 30epirati 0aHKIBCHKY TAEMHHIIO Ta TaEMHHIIO (piHAHCOBOI mociyrd mpo craH Paxynky Kiienra ta omepamii 3a HIM.
Iadopmamis npo cran PaxyHky Ta omeparii, o IpoBOAMIKCH 3a PaXyHKOM, MOXKYTh OyTH IepenaHi TpeTiM 0co0aM TiNbKH y BHUITaIKax
nepeadaueHIX YHHHIM 3aKOHOJJABCTBOM YKpaiHH.

4.8.8.13.3. KimieHT Ma€ mipaBo:

4.8.8.13.3.1. TlonoBHioBaTH PaxyHOK y MOPSAAKY, BA3HAUCHOMY 3aKOHOJABCTBOM Y KpaiHH.

4.8.8.13.3.2. Orpumysatu Bumucku 3a Paxynkom y BinaineHni banky, ne 6yB Biaxputuii PaxyHok, 3a Ko>KeH Micsiiib, He mi3Himre 10-ro
YHCIIa MiCsIs, HACTYITHOTO 3a 3BiTHUM. HeoTpumanus Bununcku He 3BinbHsie Kiienrta Bix BignosigansHocTi 32 iuM Y JIBO FOO. Bank Bunae
Bumnucku ynoBHoBaxeHiit oco0i KitieHTa 3a yMOB npe/'siBIICHHS HEl0 TOKYMEHTIB, 1110 TOCBiuye 0c00Yy, Ta JOKYMEHTIB, 1[0 MiATBEP/IKYIOTH Tl
HOBHOBAXXEHHS 1iaTHy Bix imeHi Kitienra.

4.8.8.13.3.3. 3a mucpMOBOIO 3as1BOIO OJIEPKYBaTH 1o3adeproBi Bummcku 3a PaxyHkoMm 3i crimaToro komicii 3rigao 3 Tapudamu, mo airots
Ha Yac MPOBE/ICHHS Omepariii.

4.8.8.13.3.4. YV pa3i Hesroau 3 Bunmckoro 3a PaxyHKoM, ockapuTH Oyab-sIKy Ollepamniio mpoTsaroM 15 ('STHaausTH) KaleHIapHUX JHIB
micis orpuManHs Bunmcku 3a PaxyHkoM (ajie He mi3Hile HiX 10 KiHIS MiCsI1Isl, HACTYITHOTO 3a Mics1ieM 3iiCHEHHs oneparlii) IUISIXOM IT0IaHHS
10 BaHKy MMCEMOBOTO TIOBIIOMIICHHSI 3 JIOZIaBaHHIM HEOOXiJHUX MiATBEPIXKYIOUHX JTOKYMEHTIB (KOIIii YeKiB, paxyHKiB, 3aMOBJICHb i T. I1.). Yci
MoAaNbIi il CTOPiH 32 TAKUM MOBIIOMIICHHSAM OyayTh 3MiHCHIOBATHCS BiIMOBIIHO 10 BHYTPILIHIX Hpoueayp baHky Ta mpaBui miaTiXHHX
cucteM. Skuio KiieHt He otpumaB Bunucky 3a PaxyHKOM 10 KiHIIS MicCSIis, HACTYITHOTO 3a 3BiTHHM, 200 HE OCKap)KHB ONepalii y MopsIKy,
3a3HaYCHOMY Y LIOMY ITYHKTi, BBXKA€ThCs, 110 KiTieHT 3rofeH 3 yciMa onepariisiMi Ta BOHU BBaKAIOTHCSI TiATBEPKSHUMU.

4.8.8.13.3.5. Jlaru banky po3mopsypKeHHS Ha TNPHU3YNMUHEHHS omnepaniii 3a [InaTiXHUMM KapTKaMH HDIIXOM IX OJIOKYBaHHS Yy
MDKHapOAHIH IIaThKHIA cucTeMi 31 cruraToro koMicii 3rigHo 3 Tapudamuy, mo Aif0Th Ha MOMEHT ITPOBEACHHS OIeparlii.

4.8.8.13.3.6. ITomaru 3asBky no banky npo odopmiaeHns HoBoi KapTku y 3B’s3Ky i3 BTparoio (TICyBaHHSM, Kpaxikkoro) Kaprkm 3i
CIUIaTOIO KoMicii 3rifHo 3 Tapugamu, mo Ail0Th HA MOMEHT IIPOBECHHS Olepartii.

4.8.8.13.3.7. BinmMoBHTHCS Bijl IEpeBUIIYCKY Ha HOBUIl TepMiH okpemux (abo ycix) [TnaTixHUX KapTOK, MUCHMOBO MOBIJOMHUBILIH PO
ue bank e mi3Hime, Hix 3a 30 (TPUALATH) KaJCHAAPHUX JHIB 0 3aKiHUCHHs TepMiHy Aii [InaTihKHUX KapToK.

18



Vuisepcanvhuii 00206ip 6aHKi6CbK020 06CIY208y6aHa KIIEHMIE — I0PUOUYHUX 0CI6, Pi3uuHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 19.2)

’ A BaHk Kpeaut OHinpo

4.8.8.13.3.8. Ilpu Hesroxi 3i 3minamu Tapudis banky, 3akputu Paxynox y banky ta nosepuytu [InaTixui kaptku 10 banky, nonepeanso
pO3pi3aBIIy X MO0 MarHiTHIi nomnoci abo momkoausiuy 4in. [Ipu upomy bank He moBeprae KitieHTy crutaueHi paHilie KOMicCil Ta IiatH 3a
odopmireHHs Ta obciryroByBanHs PaxyHky Ta [InaTtikHEX KapTOK.

4.8.8.13.4. bank Mae npaBo:

4.8.8.13.4.1. IlepeBipsATH TOCTOBIPHICTH JOKYMEHTIB Ta BiloMocTeH, mo HagaHi KiienroM s Binkputts PaxyHky.

4.8.8.13.4.2. Ilpu HepotpumanHi KitieHTOM NOpsAKy po3paxyHKiB, BecranosieHoro M Y JIBO 00, 61okyBaru yci ITnatixkHi KapTKH.

4.8.8.13.4.3. VY pa3i mocTpokoBoro posipBatHs J[oroBopy BiAKPUTTS, BeIeHHs HOTOYHOTO paxyHKy Ta HagaHHs [LnatixHoi kapTku bank
He noBeptae KitieHTy criadeHi paHime KoMicii Ta iaTy 3a BIAKPUTTA Ta 00cayroByBaHHsa PaxyHky Ta [1naTiKHUX KapTOK.

4.8.8.13.4.4. 3mintoBatu Tapudu, nosigomusiuy mpo e Kiienra, BignosigHo g0 ymoB Bu3Hauenux YBO H0O.

4.8.8.13.4.5. TlnatixkHa kapTka, eMiToBaHa baHkoMm, € BracHicTio BaHky, skuit 3anmuiiae 3a co6010 mpaBo y Oyab-sKuii 4ac MPU3YNUHATH
a0o npunuHNTH 1ifo [TnaTixkHOT KapTKH, BIIMOBUTH Y BiJHOBJICHHI, 3aMiHi a00 IepeBUITycKy (BUITycKy HOBoI) [TnaTiHOi KapTKH, ITONIepeHHO
nosigomusmu Kiienra.

4.8.8.13.4.6. YV pasi HeotpumaHHs [lepxkaTeneM HoBoi (mepeBumyinenoi) [narixHoi kapTku npotsirom 30 (TpUALSATH) KaleHAApHUX
IHIB, 3a070KyBatH 1i, nmpu nboMy KitieHnT ormagye Butparu 3a GiiokyBaHHs / po36iaoKkyBanHs [InatixHoi kKapTku 3rigHo 3 Tapudamu banky.

4.8.8.13.4.7. Y pa3i HakiameHHs apelity Ha PaXyHOK BiONOBIIHO OO YMHHOTO 3aKOHOJABCTBAa YKpaiHH, 3a0JOKyBaTH [i0 yciX
IInaTi>XKHUX KapTOK.

4.8.9. BinnoBinanbHicts CTOPiH 11010 BiTKPUTTS1, BeJIeHHsI IOTOYHOr0 PaXyHKY Ta HagaHHs [liaTikHoi kKapTKu:

4.8.9.1. BimnosinanbHicTs bauky:

4.8.9.1.1. V pa3i nopymureHHs1 CTPOKiB 3apaxyBaHHs komTiB Ha Paxynok Kiienta, bank crmauye KiieHTy neHro y po3Mipi noasiitHol
o6utikoBoi craBku HarioHansHOro 6aHKy YKpaiHu BiJf CyMH HECBOEYACHO 3apaXxOBaHHUX KOLITIB 32 KOXKHUH JAE€Hb IPOCTPOUCHHS, ajle He OijbIie
10 BimcoTkiB cymu nepekasy. Criata reHi 3MiHCHIOETBCS Y TPHUBHI.

4.8.9.1.2. bank Hece BiINOBITaJIbHICTh 3a CBO€YacHe OJ0KyBaHHs [aTiXXHUX KapTOK IiciIsl OTPUMaHHS HaJI€KHUM YHHOM 3JI{CHEHOTO
noBimomitennst Kimienra Biamosiauo mo m. 4.8.8.13.1.5 nsoro Y150 100.

4.8.9.1.3. Bank He Hece BIAMOBIAANBFHOCTI 33 BUIAAKM BIAMOBU B 00CIyroByBaHHI [IMaTiHUX KapTOK MPEACTABHUKAMH ITiAMPUEMCTB
TOPTiBII 1 chepr MOCIYT, a TAKOXK Y BUMAJKaX BiAMOBH B 00CIyroByBaHHi [1aTiKHUX KapTOK, 0 Oy BUKIMKAHI TEXHIYHIMH NPOOIEMaM i
y poOOTi MIaTiXHOI CUCTEMH, IO 3HAXOAWTHCA M03a KOHTpojieM baHKy, a Takox 3a 30MTKH, 3aBIaHi 3 NPUYMHH MOPYIICHHAMH POOOTH
TEXHOJIOTTYHOTO 00JIaHaHHS.

4.8.9.1.4. bank He Hece BinnoBinansHOCTI 3a craH Paxynky Kiienra y pasi Brpatu (kpanixku) [TnatikHoT kKapTku a00 pO3roJIOIICHHS
IIH-kony, sixmo KiienT a6o Jlepikateni He moBimoMmiy mpo 1ie baHk Halne)XKHUM YHMHOM, BilMoBigHO 10 yMoB nkoro YJIBO 10O0.

4.8.9.2. Bignosigansuicts Kirienra:

4.8.9.2.1. KitieHT Hece NMOBHY BIIIOBINAJIBHICTD 3a OIUIATy yCiX omepamiid 3a PaxyHkowm, mo 3xificHeHi 3 BUKopucTaHHSIM [lnaTixHMX
KapToK, y pasi posronomreHss [1IH-koxy, BTpati/kpaaixui [InatixHAX KapTOK, 10 MOMEHTY BHeceHHs [ 1narixuoi kapTku B CTON-JIHCT, @ TAKOX
micns BUKMOYeHHS 3 Crom-nucrta, skmo TepMiH [lmaTikHOT KapTKu mie He MUHYB, ane KUl€HT BiIMOBISETHCS Bill MPOIOBXKEHHS CTPOKY
niepeOyBanHs [Inatixao0i kapTku y CTON-THCTI 31 CIUTaTOIO BiAMOBiAHOT KoMicii baHky.

4.8.9.2.2. KitieHT Hece BiINOBIIaNbHICTH 3a MOTAIICHHS HECAaHKIIOHOBAHOTO OBepApad)Ty Ta HapaXOBaHUX IPOLEHTIB 3a OBepApadT,
HaBITbh SKIO BUHUKHEHHS oBepapadTy Oyso 00yMOBIIeHe CIIUCaHHSIM TOMHIIKOBO 3apax0OBaHHX KOILITIB.

4.8.9.2.3. Y pazi oTpuMmaHHs roTiBku y 6aHkomarti abo npoBeneHHs onepaiii yepe3 POS-tepminan, Beeaenuii [1IH-kon piBHOIIHHMIA
ninnucy Jepxatens [lnatixnoi kapTku. KiieHT Hece MOBHY BiINOBiIaMBbHICTE 3a yci omepauii 3a [InaTiXHUMU KapTKamu, 30iHCHEHUMH 3
Bukopucransam [TTH-kony.

4.8.9.2.4. YV Bunanky, skmo bank 3a06nokyBaB niro [lmarixknaoi kaptku Kiienra 3rigHo 3 m. 4.8.8.13.4.2 mporo YABO OO, Kiient
crurauaye banky ButpaTtu Ha GrokyBaHHs/po36aokyBanHs [InatixHux KapTok 3rigHo 3 Tapudamu banky.

4.8.10. IlepeBunyck I[lnaTizknoi kapTku, 3mMina INIH-koxy.

4.8.10.1. 3 metoro nepeBunycky [Inmatixnoi kapTku (y pasi BTpaTH, Kpamgixku, BTpatu [11H-komy Ta 3 Oyap-saxux iHmmx npudus) Kimiear
3aMoBHIOE 3asBY PO BHAaYy KOPIOPATHBHOI IUIATIXHOI KapTKH Ta CIuIadye KOMiciiiHy BUHaropoy BinnosinHo no Tapudis, nirounx Ha aaTy
3/1iHCHEHHS omepalrii.

4.8.10.2. V pa3i HasiBHOCTI Ha PaxyHKy BiJIIOBITHOT CyMH JUIs OIUIaTH BapTOCTI nepeBUIycKy [lnatikHol kapTku 3rinHo 3 Tapudamu,
JIIIOYMMHM Ha MOMEHT 3MiHCHEHHs omepauii, baHK mpoTsAroM ocraHHBOro Micsus TepMiHy nii [lnaTikHOi KapTkuM Ha CBilf po3cyn Moxe
TepeBUIyCcTUTH [11aTi>kHy KapTKy Ha HOBHI TepMiH, k1o KiieHT muceMoBo 3a 30 (TpUALAT) KaJeHAApHUX JHIB 10 3aKiHYCHHS TEpMiHYy ii mii
He TOBiToMHB BaHK 1po GakaHHs NPUIMHATH BUKOPHCTAHHS [ 1IaTiXKHOT KapTKH.

4.8.10.3. Orpumanns epxaTeneM HOBOI BUTOTOBIIEHOT [11aTiXkHOT KapTKH 31HCHIOETHCS HE Mi3HIIIE OCTAHHBOTO POOOYOTO JTHS MiCAIIA,
HACTYITHOTO 3a MicsitieM odopmieHHs [lnaTixHOT KapTky abo mojaHHs 3asBH PO BUIAYy KOPIOPATHBHOI MUIATIKHOI KapTKH. J{JIsi OTpUMaHHS
HOBOI BUTOTOBJICHOI [IaTixkHoi kKapTku JlepkaTens 30008’ 13aHuit moBepHyTH [1naTiXHi KapTKH, TEPMIH Aii SIKUX 3aKiHYHBCSL.

4.8.10.4. 3 meroro 3minn/mepesunycky ITIH-komy [epxarens Moxe iHinitoBatu 3miny I1IH-komy, muisxom Bimmpasnenus SMS-
noBiziomieHHs 10 banky 3 OcHoBHOro HOoMepa TenedoHy, abo 3xaiiicautu 3Mminy I1IH-kony uepes 6ankomar banky. V pasi 3minu [1IH-kony
HIIAXOM BignpasieHHs SMS-noBinomienns 1o banky 3 OcHoBHOro Homepa Tenedony, 3a [InaTiKHUMHU KapTKaM 3 4il-MOJyJIeM, AJIs aKTUBALT
ITIH-komy 3a Takoro [InmatixHOIO KapTKOIO JlepkaTeib Mae 3MiHCHATH OyIb-gKy olepaliro y 6ankomarti banky. Jlepxarens 3000B's13aHUI pH
3MiHi OCHOBHOTO HOMepa 3aBYacHO a0 y HAaHKOpOTIIMII TepMiH 3BepHyTHCS 10 Bimminenns banky, ne BiIkpuTO MOTOUHMIT (KapTKOBHIl)
paxyHOK, Ta y NMHCbMOBOMY BHTJIII MOBifoMHTH Tpo 3MiHy OcHOBHOrO HOMepa. B iHmomy Bumanky bank He Hece BiANOBimaNbHOCTI 3a
HEKOPEKTHE HaJIaHHS TOCITYTH.

4.8.11. IlpaBuaa 6e3meynoro kopucryBanus IlnaTixkuumm kapTkamMn

4.8.11.1. Iopsimok HagaHHs Ta BUKOpHCTaHHs [InatikHoT kapTku epxatenem.

4.8.11.1.1. InarixxHa KapTKa, 10 eMIiTyeTbcs (BUIycKaeThes) bankowm, € fioro BrnacHictio. [epxatesneM € dizndHa ocoba, Ha iM'st sIKOT
unynieHa I[Inarikza kaprtka. Ctpok aii IlnaTikHol kapTke 3a3HadeHuil Ha nuneBiid croponi ITnarikuoi kaptku. [dis IlnatikHOT KapTKu
ABTOMATHUYHO MPHUIMHIETHCS MMICHIs 3aKiHUSHHS OCTAaHHBOTO JIHSI CTPOKY [Iil, 3a3HaYEHOr0 Ha JIMLeBii cropoHi [1naTixHOT KapTKu.

4.8.11.1.2. IInari>xHa KapTka HagaeThest Jlepxarerio BIpomoBxk 8 (BockMu) baHKiBCHKUX AHIB MiCIs 3aBepIIeHHs: bankoM mepeBipku Ta
MATBEPUKEHHS BIZIOMOCTEH, 10 MICTATHCS y HaJlaHuX JlepxkareeM JOKyMEHTaxX, a TAKOK BHeceHHsM KitieHToM rpomoBux KomrTiB Ha PaxyHox
He Hik4de He3HIKyBaJIbHOTO 3aUIIKY, Y pa3i HOro HEoOXiJHOCTI, 3AIHCHEHHS OIUIATH 3a BigKpHUTTS PaxyHky Ta Bumyck ITmatixnoi kapTkn
BixnoBigHO 10 Tapudis.

4.8.11.1.3. KutienT 000B’13K0BO 1MOBHHEH MoBepHyTH [naTixkHy KapTKy 10 Banky miciist 3akiHueHHs CTpoKy Aii JloroBopy npo HamaHHs;
[TnarixHoi kapTku abo Ha BUMory baHky.

4.8.11.1.4. InarixxHa kapTka Bumaetbest pasom 3 [ITH—komom (TIIH-kox moxxe HamaBatucst JleprkaTento Ha mamepoBoMy Hocii abo B
SJIEKTPOHHOMY BUIIIsiAL yepe3 SMS-noBinomnenns Ha OcnoBHu HOMep [leprkarens) no uei. [Tin yac ogepxanns [Tnarixuoi kaptku Jepxarens
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MOBHHEH [MOCTaBUTH BIIACHOPYYHHUH MiNKUC (KYJIbKOBOIO PYYKOI0) Ha 3BOPOTHIi cTopoHi [InatixHoi KapTku (TUIbKK IPH JOTPUMaHHI 11i€1 yMOBH
[TnarixkHa KapTKa € AIHCHOI0) y IPHCYTHOCTI yIIOBHOBa)keHOTo criBpobitHrKa banky. Ha Bumory banky, Jlep>kaTens moBHHEH TOCTaBUTH CBIii
MIAIIC Y pO3MHCIi Ipo oTpuMaHHs [ImaTixkHOI KapTKu Ta y JOKyMeHTax 3a PaxyHkoM, y Tomy umcni Ha kopiHmi Bixg [TIH-kouBepty (y pasi
orpumanHs [1IH-koxy Ha manepoBomy Hocil).

4.8.11.1.5. 3a Oynp-saxux ymoB KitieHT 30008 s13anHuii Tpumatn y taemuumi [1IH-kox ta/abo pexsisutyu IlnaTikHOI KapTku 3 MeTOIO
3aXUCTy TPOIIOBUX KOIITIB Ha Horo PaxyHky. Posromomenus (mosimomienns) ITIH-xomy Tperiii ocobi posrismaetses bankoM sk rpyoe
nopyIeHHs yMoB JoroBopy BiIKpUTTSI, BEACHHS IOTOYHOTO paxyHKy Ta HajaHHA [lnatixuaoi kapTku. 3a yci onepatii, mo 3ailicaeHi Kiieatom
TICIIS TAKOTO PO3TOJIONICHHS, baHK BiAMOBIaIBHOCTI HE Hece.

4.8.11.1.6. 3 meroto 36epexenns y taemuuii [ITH-koxy, micis orpumanns SMS-nosigomnenss Ha OcHoBHuU#T HOMep i3 3HaueHHsM [TTH-
KOJy, HEOOXiJHO HOro 3amam'siTaTH Ta BUAAIUTH 10 iHdopmariiro 3 tenedony. Ilicast orpumanss SMS-noBigominerns Ha OcHOBHHUIT HOMep i3
3naueHHsIM [1IH-xoxy (y Tomy uwmcni i mix gac 3minu [1IH-koxy 3a mormomororo OcHOBHOTO HOMepa Tene(oHy IUIIXOM BignpasieHHS SMS-
noBinoMIIeHHs 10 baHky) pekomennyerses 3ailicauty 3MiHy [1IH-kony Ha GaxkaHe 3Ha4eHHs y Oynb-skoMy Oankomari banky.

4.8.11.1.7. [InarikHa KapTKa BHKOPHCTOBYETHCS JUIS OIUIATH TOBApiB Ta IOCIYT y OE€3roTiBKOBiil (GopMi B YCiX YHOBHOBaXEHHX
YCTaHOBAX 1 MiJNPUEMCTBAX, SIKI IPHHMAIOTH 10 OIUIaTH [naTiXHI KapTKH MDKHApOJHHX IUIATDKHUX cucTeM Visa International i MasterCard
WorldWide.

4.8.11.1.8. 3a nonomororo ITnaTi>kKHOT KapTKH MOXKIIMBE OTPUMAaHHS TOTIBKOBHX KOIUTIB y MYHKTaX BUAAYi TOTIBKH 1 y OaHKOMATax, 110
MalOTh JIOTOTUIK MDKHapOJHUX IUIATDOKHUX cucteM Visa International i MasterCard WorldWide. Hakneliku Ha 6aHKOMAaTax 3 JIOTOTHUIIAMH
EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBig4aTh mpo Te, o0 y IMX HPUCTPOSX MOYKHA OTPHMATH TOTIBKY 3a
[InaTi>KHUMHU KapTKaMU IUX IUIATKHUX CHCTEM.

4.8.11.2. Po3paxyHKH 3a TOBapH Ta MOCIYTH.

4.8.11.2.1. Ilig vac BukopucTaHHs IlmatixkHOI KapTKH U OIUIATH TOBapiB, poOiT Ta mociyr, [lepkarenb He NMOBMHEH BTpadaTd
[InatixHy KapTKy 3 IOJIS 30py Ta Mepe]] TUM, K Mianucaty Binoutox 3 [TnarikHol kapTku (ciim) abo yek 3 [InaTixkHOTo MPUCTPOIO, TOBHHEH
TIEPEBIPUTH UM BipHO 3a3HaUeHa CyMa Ta fata omnepauii. [linmucyroun neit 1okymeHT, Jlepxarenb BU3HAE MPaBIIbHICTh 3a3HAYEHOI CYMH Ta THM
caMHM Ja€ BKa3iBKy baHKy Ha crnmcaHHS TPOLIOBHX KOWITIB 3i cBoro Paxynky. Jepxarens [lnaTi>kHOi KapTKH Ma€ OTpUMATH OIHY KOO
odopmireHoT0 YeKka abo ciima.

4.8.11.2.2. TlignpueMcTBa, 10 mpuiiMaroTh [LIaTiKHY KapTKy B SIKOCTI 3aco0y OIUIATH TOBapiB, poOiT abo MOCIyr, MalTh MpPaBoO
BuMaraty Big Jlepkarens [1natixkHOT KapTKU HaJIaTH MACTIOPT a00 IHIIUI JOKYMEHT, IO IOCBiI4Yye 0co0y, Ta/abo BBeaeHHs [1IH-kony, 3 MeToro
ineHTudikaii #oro sk 3akoHHOTO Jlepxarens.

4.8.11.2.3. V Bunanky BuirydeHHs [ImaTikKHOT KapTKH y TOPTroBil Mepexi, kaci 6aHKy abo OankomaToM JlepikaTenb MOBUHEH HeraitHO
noBizoMuTy 1po 1e bank 3 MeToro HeraiHoro 610KyBaHHs [lnaTixkHoi kapTku. [Ipn BumydenHi [InarixHol kapTku, KitieHT Mae BUMaraTu Bix
Kacupa po3MHCKY (aKT) PO BUITy4YEHHs, a y pa3i BiAMOBH, BUMarat po3pisatu [InatikHy KapTKy y Horo nmpHCyTHOCTI. Y I[boMy pasi, sSIKIIO
Krnienty He BumaeTbcsi po3mucka mpo BuiydeHHs [lmaTikHOi KapTKu, OCTaHHIH TMOBHHEH 3a 3amuTOM baHKy Hamaté iH(pOpMamLilo mpo
HaiiMeHyBaHHSA i€l TOProBoi Touku abo Kacu OaHKy, Ae BUIydwn [maTikHy KapTKy, 9ac BUTydeHHs, HAMEHYBaHHS 0aHKY, 1[0 0OCITyrOBYy€
110 ToproBy Touky, [1.I.6. cniBpoGiTHUKA, 10 BruTyuuB [InaTixkHy KapTky. Skmo [Inarixaa kapTka Oyna po3pizaHa, il HEOOXiTHO TepeoPOPMUTH
31 crutatoro banky kowmicii 3a mepeodopmitenns 3rigao 10 Tapudis banky.

4.8.11.2.4. lepxatens [lnatikHOT KapTKU MOBHHEH 30epiraTé 4eKd Ta CIIMH, IO MiATBEP/DKYIOTh (DakT 3MiHCHEHHS omeparfii 3
BUKOpUCTaHHIM [1aTiKHOT KapTKH, 10 MOMEHTY BiIoOpa>keHHsI BIATIOBIAHUX ONepaliil y MIOMICSYHIA BUIHCLI.

4.8.11.2.5. ko ToBap Oys0 MoBEepHEHO abo MOCIyra He OTpUMaHa y IoBHOMY 00cs3i, JlepkaTens [lnaTi>kHol KapTKu Mae caMOCTIiHO
3BEpPHYTHCS 10 TOProBoi TOYKH, Je OyB HpuadaHuii ToBap/HagaHa mociyra. [IpamiBHUK MiAMPUEMCTBA TOPTiBII/CEpBICY BUIHCYE 3BOPOTHIN
paxyHok (credit voucher) Ha cymy MOBEpHEHOTO TOBapy/mociyrd. Ha mifcTaBi 3BOPOTHOTO paxyHKy Ta Iicisl OTPUMAHHS CYMH Bij OaHKY-
ekBaiiepa, bank 3apaxoBye Ha [loTounnit paxyHok KirieHTa BkazaHy cymy.

4.8.11.2.6. Moxmusicts 3airicHenHs onepamniii CNP (Card Not Present), To6To omepariii 6e3 npucyrHocTi [1maTi>kHOT KapTKH, TiJIbKH 3
BUKOPUCTAHHAM pekBi3uTiB [lmaTikHOi KapTkW HamaeTbcs baHkKOM 3 ypaxyBaHHS OOMEXKEHB, IO BCTAHOBIIOIOTHCS BiIIOBITHUMH
MIDKHApOIHUMH TUIATKHUMH CHCTEMaMH.

4.8.11.2.7. Ins npoBexnennst Onepaniii 3 Bukopucranusam [lnatixuaol kapTku y Mepexi Internet ta oneparniii CNP BUKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:

e im’s Jlepkarens (OMIIOHAILHO);

e [TAH Ilnatixknoi kapTku — 16-TH 3HaUHMII HOMep Ha IHILOBOMY Oomi [TnatixHOT KapTKH;
e TtepmiH aii (MM/PP ne MM — micsns, PP — pik) Ha smmpoBoMy 6ot [TnaTi>xHOT KapTKy;

e nomep CVC2 abo CVV2 — Ha maHeni 1y MiANHCY (ONIIIOHANBHO).

4.8.11.2.8. Iix vac 3xilicHeHHS orepalliii omatu y Mepexi Internet Ta onepaniit CNP [Iepxarens He moBHHEH moBimomisty cgiii [11H,
HOMeEpa paxyHKiB, KPEIHUTHI JIMITH, IEPCOHATBHY 1H(OpMAIIifO TOIIO.

4.8.11.2.9. 3a moxymBocTi, KitienT Ta/abo JlepkaTens Mae 3iHCHIOBATH orepaii ommati y Mepexi Internet 3i cBoro xomm’iorepa 3
METOI0 30epekeHHs1 KOH(IIeHIIMHOCTI MepCcOHANbHUX JAaHuX (3 000B’s3k0BoI0 aBTOpH3alicto Kiienta Tta/abo [epkarens), y T. 4. 3a
nonomoroto Cucremu «Kitient-bank» (3a ymoBu nigximouenns Kiienra 1o nociayru).

4.8.11.2.10. Omnepauii y mepexi Internet ta omepauiii CNP BigHOCATbCsS m0 HaiiGinbimr pusukoBaHux. [leparteiab He MOBHHEH
posronorryBatu peksizutu [Tnarixuoi kaptku (ITAH, crpok aii ta Homep CVC2 a6o CVV2) y Bianosiae Ha Hagicnani [epxarento HiOH Bif
imeni banky enextponHi mmcti Ta SMS-TIOBITOMIICHHS, Ha MiJO3PIIMX caiTax, B IHIIMX BHMAAKax, sKmo JlepxaTeldb HE BIEBHEHHH B X
0e3rmevHoCTi, TOMy HIO IIe MOXe OyTH CrIpo0OI0 ImaxpaicTBa, Tak 3BaHOTO (imuHTry. baHk Hikonm He Hajacuimae KiieHTam jmcta Ta
MOBITIOMJIEHHS 3 METOIO OTpUMaHHS KoHGineHiiHoi iHdopMmanii, gaHnx npo peksizutu [lnarixuoi kaptku, [1IH Ta 3anumky Ha paxyHKY,
HOMepa paxyHKy TOLIO.

4.8.11.2.11. V pa3si migo3pu Ha JUCKpEAWTalio KOoHQineHUiiHuXx nanux (pexsisutu [lmarixuoi xaptku ta I1IH-komy) [epikaTens
MOBHHEH HeralHo moBimomutH mpo ue bank 3a Teneponamu Konrakr LleHTpy, 1m0 BkasaHi Ha 3BOpOTHiN cTopoHi IInarikHOi KapTku Ta y
PO31JII 20 Y5O FOO.

4.8.11.2.12. V 3B’a3Ky 3 NOLIMPEHHsM miaxpaiictBa 3 I[lmarikauMu kapTkamu, Jlepkareni MaioTh OyTH OCOOJIMBO YBOXHUMH IIPU
kopucTtyBaHHI [T1aTixHOIO KapTKOIO y KpaiHaX, 0 BU3HAaHI MDKHAPOAHMMY IUIATIKHIMH CHCTEMaMHt KpalHaMU MiABUIIEHOTO PU3HKY.

4.8.11.2.13. [Nepenik KpalH Mi[BUIIEHOTO PH3HUKY:

Benin, bpasunis, bypkina-®aco, B’eTnam, ['aboH, ['Bines, ['onkonr, ExBatopianena ['Binest, [nais, [anonesis, Kamepyn, Kuraii, Konro,
Kot-n’IByap, JliGepis, Jlieis, MaBpuranis, Manaiizis, Maii, Mapokko, M’sama, Hirep, Hirepist, Herman, [TiBnenHo-Adpukanceka Pecny0iika,
TaiiBanb, Tainanz, Toro, Tynic, Pecniy6inika Kopes (IliBnenna Kopes), Kopeiiceka HaponHo-/lemokpariuna Pecriyomnika (ITiBaiuna Kopes).
Cenerau, Cinramyp, Cupiiiceka Apabebka Pecrry6itika, Creppa-Jleone, ®ininminn, Lientpansnoadpukanceka Pecrry6iika, Yan, [pi-Jlanka. .
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’ A BaHk Kpeaut OHinpo

Buiie3a3naueHuii CICOK KpaiH MiZBUIIEHOTO PH3UKY MOXKE 3MiHIOBATHCh. [H(OpMALIIO 1010 epestiKy KpaiH MiIBHIIEHOT0 PU3UKY Ta
nirounx oOMexeHb Ha BUKOpHCTaHHs MixHapoaHoi [Tnarixuoi kapTku Kiient moxxe orpumaru 3a tenedonamu Konrakr LleHtpy.

4.8.11.2.14. 3 MeTor0 3HIKSHHS PH3MKIB BTpaTH KOIITiB Ha PaxyHky, mis IImaTiXHUX KapTOK MOBHICTIO MpH3ynuHeHa bankoM mis
orepaniii y kpaiHaX BHCOKOTO PU3HKY, a B IHIINX KpaiHaX 3a MexaMH YKpaiHH MO)Ke MaTh JOZaTKOBI OOMEXEHHI.

4.8.11.2.15. lns BimHoBnenHs Omepaniii 3 BHKopHcTaHHSIM IlnmatikHOI KapTkw, [lepkaremo, Iepen ITOJOPOXOKIO, HEOOXiTHO
3arenedonyBary 3a Teneponamu Konrakr Llentpy, mo Bkazani y PO3/1UJII 20 Y 15O OO, nosigoMuTH KpaiHy Ta CTpOK nepeOyBaHHS.

4.8.11.2.16. V tomy pa3i, sikio Jepikatenb Mae Hamip BUKOpUCTaTH [LIaTKHY KapTKy AJIs pO3paxyHKy B OJHIN 3 KpaiH, 10 BU3HAHI
PH3MKOBUMH, JlepkaTensM PeKOMEHA0BAHO 3/iMCHIOBATH MOKYIIKU 3a JOMOMOroo I1maTikHOT KapTKH TiNbKH y BENUKHX Mara3uHax BiJOMHX
OpeHniB, a OTPUMYBATHU T'OTIBKY Y BIILIUICHHSIX BCECBITHBO BiIOMUX OaHKiB, aeponopTax abo roTeisix MiXKHApOIHUX MEPEK.

4.8.11.2.17. O6MexyBaJbHI JTIMITH Ha 3HATTS TOTIBKH Ta PO3PAXyHKHU 3 BUKOpUCTaHHIM [1MaTiKHOT KapTKU:

4.8.11.2.17.1. bankoM BCTaHOBJIEHI OOME)KYBaJIbHI JIIMITH Ha 3HATTS TOTIBKH Ta PO3paxyHKH NPOTAToM 100 3a [InaTi>kHuMH KapTkamMn
Banky, 3 skumu Kitient mosxe o3Haiiomutics Ha Odiuifinomy caiiti Banky (http://www.creditdnepr.com.ua).

4.8.11.2.17.2. BcraHoBieHI 00MeXyBaJbHI JIMITH Ha 3HATTS TOTIBKH Ta PO3paxyHKN MOXYTb OyTH 3MiHeHi 3a iHiniaTuBu banky Tta/abo
3a ininiatuey KitienTa Ha migcTaBi foro mucsMoBoi 3asBu Ta/abo 3BepHEHHs 3a Teneponamu Konrakr Llentpy.

4.8.11.2.18. HeyxunpHe BukoHauHs X yMoB Y IBO OO Hagacte KitieHTy MOXITHBICTD 3a0e3meunTn HafdiliHe 30epiranus [lnatixHoi
KapTKH, HEPO3TOJIOMICHHs PeKBi3UTIB [11aTiXkHOT KapTKH, MEePCOHATBHOTO ieHTH(dIKaiHOr0 HOMepa Ta IHIIMX JaHHX, a TAKOX 3MEHIIUTH
MOXIJIUBI pU3UKH NIpH npoBeaeHH] Onepaiii 3 BukopuctanusaM [TnaTixxHoi kapTku y 6aHKOMaTaX, 0€3roTiBKOBO1 OIUIATH TOBApiB Ta MOCIYT, y
TOMY YHCII 4epe3 Mepexy Internet.

4.8.11.3. BigmoBa B aBTOpHU3aIlil Ta BUMAJKU BIITyYeHHS [11aTIKHUX KapTOK.

4.8.11.3.1. lepxxatemo [TnatixHOi KapTKH MO>Ke OyTH BIZIMOBIICHO B aBTOPH3ALlil 3 MIPUYNHHU MIEPEBUIICHHS 0OMEKYBAIBLHOTO JTIMITY
BUKopuctanHs [TnatixHoi kapTku Ta/uu ButparHoro nimity.

4.8.11.3.2. [InarikHa KapTka MO)ke OyTH BuiIydeHa y Jlep>kaTens MpamiBHUKOM IiJIIPHEMCTBA TOPTiBI, ne JlepkaTens MaB Hamip
po3paxyBatucs 3a gornomMoror [lmatixHoi KapTkd, ab0 MpaLiBHUKOM OaHKIBCHKOI yCTaHOBH, A€ uepe3 Kacy Jlepkartenp 0axaB OTpHUMaTH
TOTiBKy. Jlep>kaTelio MOBHHHI MOSICHUTH IPHYNHY BIUTydeHHs [1naTiKHOT KapTKH, SIK IIPaBHIIO, 11 PO3MOPskeHHs baHKy 3a HOpyIIeHHS JaHUX
IIpaBun abo [loroBopy, Ta CKIaCTH aKT BCTAaHOBJIEHOI popmu 1 HajaTu Jlepkatento HOoro NpuMipHHUK.

4.8.11.3.3. BankoMar aBTOMaTiH4YHO Buiyvae [TnatixHi KapTKH Mmicist TpeThoi crpobu HeBipHoro BBeaeHus [1TH-koqy, Takox GaHKOMAT
MOJKe He TIoBepHYTH [IaTiKHy KapTKy i3 IPHYMHH HECIIpaBHOCTI 6aHKoMaty abo BrirydeHHs [1naTi>kHOT KapTKH 3a po3nops/pkeHHsIM banky. Y
TakoMy Bunaznky Jlepxarenro ciij 3BepHyTHCs 10 Konrakt Lentpy abo Haitbmmkdoro Binninenns banky.

4.8.11.3.4. IInarixHa KapTKa, a TAaKOX TPOILIOBI KoWITH, 110 Jlepskarens 3amuniae y 6aHkoMarti Ha TepMiH, Ounbie Hik 20 (1BagusiTh)
CEeKYHJI ITICJIsl TIOSIBY BiANIOBITHOTO ITOBIJJOMJIEHHS Ha €KpaHi 0aHKOMaTy, TaKOK aBTOMAaTHYHO BHIIYYarOThCS OAHKOMAaTOM. Y TakOMy BHUIAJIKY
Jep:xartento ciif 3BepHyTHCS 10 baHKy.

4.8.11.3.5. V pasi BiAMOBH B aBTOpH3allii, BuIydeHHs [LnaTiKHOI KapTKd ab0 BHHUKHEHHS MpoOJIeM, TOB'SA3aHUX 3 HEKOPEKTHOIO
poboTtoto 6aHKOMary, Jlepxarento HeoOXiTHO 3BepHYTHCH 10 baHky 3a Tenedonamu Kontakr LieHTpy.

4.8.11.3.6. Ockinpku [lnaTi>kHa KapTKa 9yTiIMBa A0 PI3SHOMAHITHHX (I3MYHMX YWHHHKIB BIUIMBY, TPUMATH i HEOOXiJHO IMOMAIi Bif
JDKeped TellIa, eIeKTPOMAarHiTHUX 1 MarHiTHUX BHIIPOMiHIOBaHb (0COOIMBO MOOUTBHHX TeNe(OHIB, EHKEPiB, MATHITHUX 3aMKiB 1 T. II.).

PO3JLJI 5. TACTAHIIVMHE OBCJIYTOBYBAHHS 3A IOIMIOMOI'OI0 CUCTEMM «KJIIEHT-BAHK»

Lleii po3zin BU3HAUYae YMOBH HaJlaHHS KOMILIEKCY iH(popManiitHux mociyr 3a Paxynkom Kitienta ta 3aificHeHHs onepauniit 3a PaxyHkom
3a jonoMororo Cucremu «Kitient-banky.

5.1. Ykaanenns Jorosopy Ta ninkiaodenns 10 Cucremu «Kiaient-bank»

5.1.1. JoroBip momo oOcmyroByBaHHS 3a nomomoroto Cucremu «KiieHT-BaHK» YKIagaeThCs HUIIXOM akIeNnTyBaHHS baHkoM
BimnoBigHOI mianucanoi 3 6oky KiienTa Ta moganoi no banky 3asBu (3a popmoro Homatkis 1.5, 1.6 abo 4 mo Y5O 100).

YV 3a3HaueHil 3a51Bi 3a3Ha4al0ThCA KopucTyBadi Crucremoro «KiienT-bank»:

e ynoBHOBaxkeHi ocobu Kiienra BiamosinHo 10 [lepeniky ymoBHOBaXkeHHX 0Ci0 (115 FOPUINIHUX OCi0);
e BiacHUK PaxyHKy (a7 QismyHHX 0ci0 — mianpueMIiB abo ocib, sKi MpoBaasATh He3aleKHY MPodeciifHy DisTbHICTB);
® JOBipeHi 0COOM, MOBHOBAXKEHHs SIKOI HA BYMHEHHs Ail (OJep)KaHHS BHUITHUCOK, JOBIJIOK, BHECCHHsS KOIITIB, HaJaHHSI

JOKyMEHTIB Ta iHmie) Bix iMeHi Kiienra mixrBeppkeni JloBipeHicTio.

5.1.2. JloroBip moxo obcimyroByBaHHs 3a gonomororo Cucremn «KimieHT-Bank» Habupae YMHHOCTI 3 MOMeHTY peectpanii Kiienra y
Cucremi «KiienT-bank».

5.1.3. IIpotsarom 3 poGounx mHIB micis ykiaaaeHHs JloroBopy mono obciyroByBaHHs 3a qonomoroio Cucremu «Kiient-banky Bank
niepenae Kimienty nporpamue 3a6e3neuenns, indopmariro s gocrymy 1o Cucremu «Kitient-bank» Ta 3aco0u kpunrozaxucTty, HeoOXiaHI It
po6otu 3 Cucremoro «Kiient-banky, y ToMy umcii, maposni joctyny Ta renepauii Oco6ucroro ta Binkpuroro kitodiB EnekTpoHHOTO mianucy.
Ocob6uctuii kirou Kitienra ta ioro igentudikamiiiai qani 36epiratotscs Cucremoro «Kimient-bank» Ha mpuctpoi Kitienra, Ha sIKHif BCTAHOBJICHO
Cucremy «Knient-bank», abo Ha Hocii Knienta, a Binkpuru kimtou — y cucremax banky.

5.1.4. Tlepenaua abo 3amiHa 3aco0iB KPHUNTO3aXMCTy 3AiHCHIOEThCS BaHKOM TimbKM THM 0co0am, siKi MalOTh MPaBO MiANHCYBaTH
eJIEKTPOHHI TOKyMeHTH Bij iMeHi Kitienra.

5.1.5. Ilepenani Kiienty 3aco0u KpHNTO3axHCTy PO3TISAAIOTECS K CEKPETHI 3 3a0€3MeUeHHIM 1X CyBOpOTO 30epiranus. Y 3B'SI3KYy 3
M, Kimient/yci ynoBHoBaxkeHi ocobn KiienTa 3000B’s13aHi 3a0e31edyBaTi HEpO3TOJIOIEHHS iHpopMallii mpo 3aco0M KPUITO3aXUCTY, a TAKOX
X 30epeneHHs 3 METOI YHUKHEHHS 1X [ICYyBaHHs, BTPAaTH, BUKOPHCTAHHS TPETIMH 0COOaMH.

5.2. PersiameHT po6oTH

5.2.1. Tlpuiiom enektpoHHHX [IMaTKHUX IHCTPYKIIH Ta IHIIMX eIeKTPOHHUX JoKyMeHTiB KiieHra 3aiticHioeTsest bankoM B Onepartiitni
IIHi.

5.2.2. Enextponni Ilnarikui iHCTpyKuii Ta iHII eNEKTPOHHI JOKyMeHTH oOpoOmsatoTbes bankom y OmepariiiHi IHI y Mexax
OmnepaiiiiHoOro 4acy, sIKIO iHIIe He 3a3Ha4yeHo y JloroBopi moao o6ciayroByBanHs 3a gonomoroio Cucremu «Kitient-banky.

5.2.3. Bummcka 1po 3aUIIKHN TPOMOBHUX KomTiB Ha Paxynkax KiieHTa i3 3a3Ha4eHHSAM pekBi3uTiB IIMaThKHUX IHCTPYKIINA HalaeThCs
Knienry we mizmime 10.00 rommn nactymHoro OmepariiiHOro mHS, 32 BHHATKOM BHIAIKIB 3MIHM pErJIaMEHTY pOOOTH uepe3 BKa3iBKY
Hamionansaoro banky Ykpainu.

5.3. YmoBH aucTanniiiHoro odcryropyBanns 3a jonomoroio Cucremn «Kiaienr-Bank»

5.3.1. Bauk npuiiMae 10 BUKOHAHH eJeKTpoHHI [lnaTixHi iHCTpYKLUIT Ta iHIII eJeKTPOHHI TOKYMEHTH, 110 HaaxoaaTh Bix KiieHra no
banky 3a momomoroio Cucremn «Kiient-bank», Ta BUKOHYe/00poOsisie X BIAMOBIIHO 10 BMMOI 3aKOHOJABCTBA YKpaiHH, HOPMATHBHHX-
npaBoBux akTiB HarionaneHoro banky Ykpainu Ta BHYTpIlIHIX JOKyMeHTiB baHky.
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’ A BaHk Kpeaut OHinpo

Buxopucrauns Knientom Cucremu «Kitient-bank» He Bukitouae noganus Kiienrom ta BukoHanHs/06po0nenns bankom [Tnatixuaux
IHCTpYKLi#H Ta iHmmx gokymeHTiB KiienTa y maneposiii gpopmi.
Enexrponni ITnatixHi iHCTPYKIN{ MalOTh MICTUTH BCi 000B’S3KOBI PEKBI3UTH, Nepe0aucHi 3aKOHOJABCTBOM YKpAiHU i BHYTPIITHIMU
JnokymeHTamu Bauky, a Takox Enexkrponnuii(-Hi) minnuc(-u) Kiienrta/ynoBaoBaxeHoi(-ux) ocobu(-i6) Kiienra.
5.3.2. EnexTpoHHUIT MiAMIC HAKIATAETHCA 32 TOTOMOTor0 OCOOUCTOTO KITF0Ua Ta MEePEBIpsSEThCS 32 TOMIOMOTOr0 BigkpuToro kiroda.
5.3.3. Bank ta KiieHT 1OMOBMIINCE, IO €IEKTPOHHI JOKYMEHTH, 110 chopMoBaHi Ta nepenaHi 3a gornoMororo Cucremu «Kiient-bank»
Ta MiANKCaHI 32 I0MOMOrow EneKTpoHHOro mianucy, € IpaBOMOYHUMH, TOOTO PO3IVISAAIOTHCA SK Taki, [0 MAalOTh IOPUANYHY CHIY PiBHY 3
SNIEKTPOHHUMH JTOKYMEHTaMH B ManepoBiii ¢popmi, 110 BracHopy4yHo mimnucani Kiienrom/yrnoBHoBaxeHoo(-1uMi) ocoboro(-amu) Kitienra ta
3aBipeHi neyarkoro KiieHra (3a yMOBU 11 BUKOPUCTaHHSA).
5.3.4. Bank Haknazmae Ha enekTpoHHy [InaTiHy IHCTPYKILIO €IeKTPOHHY Bi3y, IO JO3BOJIsI€ BUKOHAHH Takol [InaTixHOi iHCTPYKIIii.
5.3.5. Yci cranii popmyBaHHS Ta 00pOOKH €IEKTPOHHUX JOKYMEHTIB aBTOMAaTHYHO MPOTOKOJIIOIOTHCS IPOrpaMHUMH 3acobamu CructeMu
«Kumienr-bank». IIpotokomn € mokymeHTamu, Ha mmifcTaBi skux baHk (y pa3i BUHUKHEHHS CyNepedoK) pOOWTh BHCHOBOK PO HAsBHICTh
CJICKTPOHHOTO JIOKyMEHTA.
5.3.6. KitieHT Hece BiAMOBIAANBHICTD 32 JOCTOBIPHICTH iH(pOpMaNii 3a3HaUCHOT y eNIEKTPOHHOMY JOKYMEHTI.
5.3.7. Ina otpumaHHs KOHCymbTaliil momo BukopuctanHs Cucremu «Kumient-bank» KiieHT Moxe 3atenedoHyBaTH 3a HOMEPOM
iHpopMaliiiHOro LIEHTPY BKa3aHOro Ha caiiTi banky http://www.creditdnepr.com.ua/.
5.3.8. 3 meroro 3axucty inTepecis, bank pexomenaye Kiienram (yrnoBaoBaxeHuM ocobam Kitienta):
® TOTPUMYBAaTHCS BUMOT 3aKOHOJABCTBA YKpaiHU Yy YacTHHI 3aXHCTy iH(opMamii Ta Ge3mekn mpoBeAeHHs UTATHKHUX OTepaIliii;
© 320€3MEeYNTH BUKOHAHHS KOHTPOJIBHUX (YHKIIH MIPH CKIIAJaHHI €IEKTPOHHUX JOKYMEHTIB;
® BUKOPHCTOBYBATH HOCIYyTy SMS-10oBioMIIeHb PO MiATBeppKeHHs atexxiB Kimienra / mpo Bei oneparii 3a Paxynkamu Kitienra;
® 320€3MCYUTH AaHTUBIPYCHUM 3aXHUCTOM POOOYi CTAHIIIT;
® BHKOPUCTOBYBATH Taki amapartHi Hocii ais 30epexenHs OcoOUCTUX KIIOUiB, SIKI HE J03BOJISIOTH KomitoBaHHA OCOOHCTHX KIIOUiB
KOPHCTYBauiB pH iX 30epiranHi Ta BUKOpUCTaHHI (popMyBaHHI/mepeBipui EnexTponHOro mianucy).
5.4. IIpaBa Ta 060B’s13ku CTOpin
5.4.1. bauk mae npaso:
5.4.1.1. 3nilicHioBatn  MozepHizanito Cucremn «Kitient-bank» Ta/abo BhpoBajkyBaTH 11 OULTBII JOCKOHANI Bepcii, MPOBOIUTH
npodinakTH4Hi poOOTH, Y IUX BUIAKaX MOXE IIPOBOIUTHCS THUMYAcoBa 3ynuHKa y podoti Cucremu «KitienT-bank».
5.4.1.2. Tlpusynuuutu poctyn Kiienta/ynoBHoBaxkenux oci6 Kmienra mo Cucremu «Kiient-Bank» y pasi mopyuieHus abo crpobu
TOpYIIEHHsI BUMOT Oe3MeKH 1010 30epiranas Ta Bukopuctanss EIl, HenmpaBOMipHOTO pO3TOJIOLICHHS JOTiHY Ta/ab0 MapoIIto TOIIO.
5.4.1.3. BigMOBUTH y BUKOHAHHI €IEKTPOHHOTO JOKYMEHTA y HACTYIIHUX BUMAIKAX:
- HEHAJIEKHOTO OQOPMICHHS ENEKTPOHHOTO JOKYMEHTa, B TOMY YHCIi HEMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB IS
MPOBENICHHs omepalii Ta/abo 3a BincyTHocTi Enextponnoro(-uux) mignucy(-iB) KiienTa/ynoBHOBaxkeHOi(-ux) ocobu(-id)
Kienra;
- HEBIANOBIAHOCTI IJIATDKHOI omeparii YHHHOMY 3aKOHO/IaBCTBY YKpaiHM Ta BHYTPIIIHIM TIoKyMeHTaM baHky;
- KOJNM 3 ypaxyBaHHSIM 3MICTy KOHKPETHOTO JOKyMeHTa, IepenaHoro 3 BukopucraHHsM Cucremu «Kiient-banky, mms
BUKOHAHHS OTIepallii BiAMOBIHO 10 JIF0UOTr0 3aKOHONABCcTBA YKpainu Ta/abo Y B0 OO BumaraeTbcs HalaHHS JOAATKOBUX
JOKYMEHTIB, Mepeiaya SIKUX B eJISKTPOHHOMY BUIJISIIII HEMOJKITHBA;
- HEJOCTaTHOCTI KOWITiB Ha BigmoBigHOMY Paxynky KiieHrta, y ToMy 4mcni ais criaté BuHaropoau baHky 3a omeparito, 1o
TIPOBOJIUTHCS;
-y IHIIHMX BHUIAJIKax, nepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHH.
5.4.1.4. Binmosnsatu Kiienty B o6ciyroByBanHi Paxynky B Cucremi «KitienT-bank» y BUmajikax nopymieHHs HUM CBOiX 3000B’s13aHb
3a JloroBopoM Ta/abo B iHIIMX BHIIAJKax, HepeadadyeHuX 3aKOHONABCTBOM YKpainu. Y pasi Hecmiati KiieHTOM BapTOCTi MOCIYT IIOJO
JHUCTaHLIHHOTO 00CcIyroByBaHHs 3a gornoMoroto Crucremu «KimieHt-banky mpoTsirom 3-x (Tpbox) poOOYHX JHIB MiCIIsI HACTAHHS TEPMiHY CILIATH,
Bank mae npaso Bigxmounti Kitienra Bin Cucremu «Kimient-bank» 6e3 monepemkenHs. [loBropre migkmodenHs 1o Cuctemu «KiienT-banky»
3IIHCHIOETHCS Ha 3aTalbHUX YMOBAX ITiCIIS TTOTAIIEHHS 3a00pTOBAaHOCTI.
5.4.2. bauk 30606’a3yemuca:
5.4.2.1. llepenatn Ta migkmountd KitieHTy komiieke mporpamMHux 3aco0iB Cuctemu «Kimient-bank», mepematu KitieHty
JOKYMEHTAIil0, III0 PErjJaMeHTye MpaBuia i TexHonoriro BukopucTaHus Cucremu «KiienT-bank», a Takox iHIIy HeoOXigHy iHdopmariio,
HeoOXiAHY JUTs miaKIroueHHs Ta ¢pyHkuionyBanHs Crucremu «KitieHT-bBaHk».
5.4.2.2. Tlpuitmatu Cucremoro «KiieHnt-bank» enekrponHi nokymenTs Bin Kitienta Ta 00po0isita X BigmoBigHo 10 yMoB J[oroBopy.
5.4.3. Knienm 30608’a3yemucs:
5.4.3.1. Il{oaus anami3yBaT yci MOBiJOMIICHHSI PO HPUIHAITI Ta He MPUIHHATI BaHKOM TOKyMEeHTH Ta iHIII MOBinoMIIeHHs baHky.
5.4.3.2. 3abe3neunty yMOBH HaAiitHOTO 30epiraHuas Ta o6poOku iHdopmamii, mporpamMHux 3aco6iB 1 3aco6iB kpunrozaxucty CucremMn
«Kmienr-bank» ta 36epiranas Ocobucroro kiroya.
5.4.3.3. KontpomoBat pyx KOIITIB Ha PaxyHkax Ta y pa3i BUSABICHHS HECaHKI[IOHOBAaHHMX Ta/a00 MOMHJIKOBUX OIEpalliil B TOH ke
Omnepamniiinnii neHb, Komu Oyna BHUSABIEHHS HECAHKIIOHOBaHa ab0 NMOMIJIKOBA OIepalis, ajge B Oyap-IKOMy pa3i He Ii3Hille HaCTYITHOTO
OrnepaniifHOro AHS NPUIMHUTH BUKOPUCTAHHS X 3aC00iB KPUNTO3aXUCTy Ta HeraiHo npoindopmyBaTu npo ne baHk.
5.4.4.Y pa3i kommpomerariii 3aco0iB KpHUNTO3aXUCTy ab0 BTPAaTH KOHTPOJIIO 32 BUKOPUCTaHHIM 3aco0iB KpunTo3axucty, KiieHT B To#
ke OnepauiiiHuii eHb, KoM Oyna BUSBICHHS KOMIIPOMETallisi abo BTpata KOHTPOIO, aje B Oy/b-sSKOMY pa3i He Mi3Hille HACTYIHOTO
OnepatiiiHoro aHs 30008’ s13aHui npoindopMyBaTn baHk 11 mogaspIoro O10KyBaHHS TakuX 3ac00iB KPUIITO3aXHCTY.
5.4.5. Knienm mae npaso:
5.4.5.1. BimmoBuTHCs Bin otpuManHs mociayr Cucremoro «KitieHT-baHky, HanpaBUBIIK BiAMOBITHE MUCEMOBE NOBIOMIICHHST baHKYy.
5.4.5.2. IninitoBat 3MiHH mapaMeTpiB mociayr, mo orpuMyiotbcs Cucremoro «KiieHnr-bank», NIUIIXOM TOAAaHHS 3asBH Ha
o0cyroByBaHHs 3a gornomoroio Cucremu «Kiient-banx» (3a popmoro JJomatky 4 no YAKOO H0O), 30kpema 3MiHH 00!
e nepeniky kopucryBadiB Cucremu «Kiient-bank»,
® BHUKOpHUCTaHHSI SMS-1OBIIOMIICHB LTS MiATBEPIKCHHS TLIATEKIB;
e pukopucranus E-mail-inpopmaropa;
e oOmexeHHs nepeiniky [P-aapec, 3 sikux qo3BoseHo miakaodeHts g0 Cucremu «KiienT-banky;
e Bukopucrauus SMS-indpopmaropa.
5.5. BapricTb po0iT i nopsiiok po3paxyHkis
5.5.1. Bapricte nocnyr, mo HagaiooThest Kiienty 3a JIoroBopoM IoJo IUCTAaHIIWHOTO OOCIyroByBaHHs 3a Joromoror CHcTeMu
«Kuienr-bank», BU3HA4aIOTHCs AiFOYMMH Ha AaTy HajgaHHs baHkiBcbkoi mocayru Tapudamu.
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5.5.2. Tlepiogom HagauHs nociyr oociyroByBanHs Cucremoro «KiieHt-bank» BBaXkaeThCst KaleHIapHU Micslb 3 1-T0 10 OCTAaHHBOTO
nHs BiouHo. KitieHT camocriitHo crutadye komicito 3a bankiBebki nocimyru abo nopyuae banky 3aiiicHioBatu JlebetoBuii nepekas (JorosipHe
CNHCaHHA) y MOpsIKY, nepenbadeHomy Y5O FOO.

5.6. Binnosinaabnicts Ctopin

5.6.1. bank Ta KiieHT HecyTh BIAMOBINAIBHICTS OO 3/MiHCHEHHS TUCTaHINHOTO 00cyroByBanHs KiieHTa 3a momomororw CrucremMu
«Kitienr-bank» BiMOBIHO 710 3aKOHOABCTBA YKpaiHu Ta Jlorosopy.

5.6.2. Bank ne nece sionogioansnicms 3a:

5.6.2.1. HecnipaBrocrTi Ta aedextu obnanuanus Kiienra, abo Horo HenpaBHIbHE BUKOPUCTAHHS 1 eKCILTyaTallilo.

5.6.2.2. HaniitnicTs kaHany 3B's13Ky 3 BaHkoM y pa3i HU3bKOI skOoCTi poOoTH obagHaHHs TpoBaiizepa 3B's13Ky abo KaHaJiB mpoBaiinepa
Mepexi Internet.

5.6.2.3. 3a mepeboi y poboti Cucremu «Kmient-banky, mo BHHUKIM dYepe3 BIUIMB HeMepeOOpPHOI CHIIM, IO iCTOTHO BIUIMBAE Ha
(YHKIIOHYBaHHS CHCTEMH, Y BUTJISI/II CTUXIHHOTO JINXa, BIAKIFOYSHHS €JIeKTPOSHEepTii, MOMIKOHKEHHS JITHIN 3B'13KY, CYCIIUIBHHX SIBUII, @ TAKOXK
pillleHs OpraHiB BIIaJH, IPUHHATOTO Y IEHTPi 1 Ha MicIsX, 1 00OB'SI3KOBHX JUIsl BUKOHaHHA BbaHkoM, a Takox iHImmMX oGcTtaBHH abo MO, 110
cTaiucs He 3 BUHH baHky.

5.6.2.4. HeratuBHi Hacmiaku, mo cramdcs 3 BuHHM KilieHTa, 30KpeMa BHAcHigoOK HenoTpumManHs KitieHToM mpaBmi Oe3mekd Ta
KOH(GIIeHILIIITHOCTI, He3aKOHHE KOTIiI0BaHH:, BUKOpUCTaHH OCOOHCTOro KIIroYa TOIIO.

5.6.2.5. HeratuBHi Hacmigky, IO CTaqucs B pe3ynbTaTi HemoTpuMaHHs (irHopyBaHus) Kiientom pekoMenganii Banky 1momo
KOPHCTYBaHHS MOCIYro0 SMS-ToBioMIIeHb A7 3a0e3nedeHHs] 0e3NeKH TUIATIKHIX OTepaiiil.

5.7. PosipBanus JloroBopy

5.7.1. SIxmo inmre He nependaueHo YJIBO 0O, Jlorosip momo obcimyroByBanHs 3a gonomoror Crucremu «KiieHT-bank» Moxe OyTH
po3ipBaHUii 3a iHIIATHBOI OYb-s1K0i CTOPOHU IIISIXOM HATPABIICHHS BiIIOBIIHOTO MHCHMOBOIO MOBIMOMIICHHS iHIIIH CTOPOHI HE Mi3HIIIe
HIXK 3a 7 KaJleHJapHHX JHIB 10 IaTH po3ipBaHHA J[oroBopy momo oGciayroByBaHHs 3a gornomororo Cucremu «Kiient-bank». ¥V pasi HasBHOCTI
HEBUKOHAHHX I'pomIoBuX 3000B’s13aHb KitieHTa Taki 30008’ 13aHHS 3aJMIIAI0THCS YUHHUMH JI0 TIOBHOTO iX BUKOHAHHS.

PO3JILI 6. HATAHHSA ITOCJOYT 3 METOIO 3APAXYBAHHS 3APOBITHOI IVIATH TA THIIWX BUILIAT HA
PAXYHKM CHIBPOBITHHUKIB HIAITPUEMCTBA

Omnepauii 3 006cITyroByBaHHS 010 3apaxyBaHHA 3apO0ITHOT IJTATH Ta IHIINX BUIUIAT Ha PaXyHKH cIiBpoOiTHHKIB KitieHTa 3 a1 ICHIOIOTHCA
Ha TifcTaBi yrianeHoro Mix bankowm i Kiientom JloroBopy mozo 3apaxyBaHHs 3apo0iTHOT IJIaTH Ta iHIIMX BUILIAT HA PaXyHKH CIIIBPOOITHUKIB
Kiienra, sxuMm e akuenroBana bankom 3asBa Ha HajaHHS IOCIYT INOJO 3apaxyBaHHsS 3apoOiTHOI IUIATH Ta IHINIMX BHIUIAT HA PaxyHKH
cmiBpoOiTHUKIB (3a ¢opmoro JJomatky 5 no YIBO H0O) pasom i3 YBO OO0, 3assoro npo npueananns 1o YABO 00, a takox pasom i3
Tapudamu banky Ta iIHIIIME JOKYMEHTaMH.

6.1. bank Hamae KiieHTy mociyry mono 3apaxyBaHHs 3apO0iTHOI IUIAaTH Ta iHIIMX BUILIAT, HepeadadyeHuX TIF0YMM 3aKOHOJABCTBOM
YkpaiHu Ta He OB’ A3aHUX 13 3AIHCHEHHSIM IiAMPUEMHHUIIBKOT Ta IHBECTHIIIHHOT NisuTbHOCTI criBpoOiTHHKamMu KitieHTa (naii — criBpoOiTHHKN),
y 0e3roTiBKOBiii (GopMi Ha MOTOYHI PaXyHKH CHiBpOOITHHKIB B baHKy, omepamii 3a SKUMH MOXYTH 3IHCHIOBATUCS 3 BHKOPUCTAHHIM
CJIEKTPOHHUX IUIATDKHUX 3aco0iB (mami — PaxyHok cmiBpoOiTHHKa), Ta/abo, 3a HasBHOCTI y BaHKYy TeXHIYHOI MOJMIIMBOCTI, Ha paxyHKH
criBpOOITHHKIB, BIIKPHTI B IHIINX OaHKaxX YKpaiHH, Ha yMOBax, BuzHaueHHX um Y 50 F0O.

6.2. YMOBH Ta nopsgok obciyroByBaHHs PaxyHKiB cHiBpoOiTHHKIB Ta EnexkTpoHHMX muaTiXHHUX 3aco0iB, 0 BiAKPHBAIOThCS bankoM
CMiBpOOITHUKAM, BU3HAYAIOTHCS Ha IiJICTaBi OKPEMUX JOrOBOPIB MPO BIAKPUTTS Ta 00OCIyroByBaHHs PaxyHKiB chiBpoOiTHHKIB i [TnaTixHuX
KapT, yKJIaJeHuX Mk baHKoM Ta criBpoOiTHUKaMH 0COOHCTO 3a (opMOI0 BcTaHOBIICHOO Y banky (nani — Jlorosip 3i ciiBpOOITHHKOM).

6.3. IIpaBa ta 060B’s13ku banka ta Kiienra:

6.3.1. KitieHT 3000B’s13y€ThCS:

6.3.1.1. [na BigkputTa PaxyHkiB criiBpodiTHHKaM KitieHT moBuHEH Hagatu baHky 3anoBHEHY 3asBY PO BiAKPUTTS IIOTOYHHX PaXyHKIiB
Ha KopucTh (izmunux ocibd (Jomatok 5.1 mo YABO F00) abo, y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBa YKpaiH a00 BHYTPIIIHIX MOJ0KeHb baHKy,
HIITy 3asBY 32 ()OPMOIO, BCTAHOBIICHOIO YHHHAM 3aKOHOJIaBCTBOM YKpainu Ta/abo bankowm, [lepernik criBpoOiTHHKIB mianpremcTa (Jomarok
5.2 no YABO 100), sxum bank mae Binkputu PaxyHku, Ta iHuory HeoOXiaHy iH(pOpMaLilo PO TaKUX CHIBPOOITHHKIB, a Hajali 3a0e3MmeunTn
NpeA'SBICHHS 0COOMCTO CMiBPOOITHUKOM JOKYMEHTIB, HeoOXimuuxX /s [nentudikanii ta Bepudikanii bankom 1poro criBpoOiTHHKA, BIAKPUTTS
Homy PaxyHky criiBpoOiTHHKa Ta ykinaganHs okpemoro Jloroopy 3i CriBpo6iTHHKOM. 3 MOMEHTY TexHiYHO peanizalii [lepernik criiBpoOITHHKIB
mianpuemctia (Jomatok 5.2 no YIBO K0O) Hamaetsest 1o banky Bukimouno 3acobamu Cucremu «KimienT-bank» npotsarom q8ox baHkiBChKUX
JHIB 3 JIaTH MOJAaHHA 3asiB PO BIAKPUTTS MOTOYHUX PaXyHKIB HAa KOPUCTH (Pi3NIHHX OCiO.

6.3.1.2. Ha Bumory banmky KiieHT 3000B’s3aHHI JOJATKOBO HAIaTH BiAMOBITHHWN €IEKTPOHHUH (aill 3 JaHUMH CHiBpOOITHHKIB,
BCTaHOBJICHOTO y baHKy 3pa3ky Ta opmary.

6.3.1.3. [Ipotsarom xii JoroBopy moj0 3apaxyBaHHS 3apOOiTHOI IJIAaTH Ta IHIIMX BHIUIAT HAa PaXyHKH CIiBPOOITHHKIB Y CTPOK 10 5
(’siti) poGOYMX [HIB 3 JAHS TPHHHATTS KOKHOTO HOBOTO CIHIBpOOITHHMKA  (SKOMY BHIUIaTa 3apoOiTHOI IUIaTH Ta IHIIMX BHILIAT
3IifiCHIOBaTHMEThCS Ha MOTOYHUI paxyHOK B banky) Ha poboty no IlianpuemMcrsa, ane He mi3Hime Hix 3a 5 (1’s1Th) poOOYMX IHIB 10 JaTH
3apaxyBaHHs HOMY 3apo0iTHOT ru1aTH, HafgaBatu 10 banky iHpopMalio npo Takux criBpoOiTHHUKIB BianosiaHo 1o 1. 6.3.1.1 nporo Y5O F0O.

6.3.1.4. TloBinomisartu bauk mpo 3MiHu Oyab-siKuX pekBi3nTiB Kitienrta y cTpok g0 5 (11’s1Th) poOOYHX AHIB 3 JaTH HACTAHHS TAKUX 3MiH
LITXOM HaJlaHHS HaJeKHUM YHHOM 3aCBITYEHUX KOMiH MiATBEPKYIOYHNX TOKYMEHTIB.

6.3.1.5. Ha 3anut banky HamaBatn iH(opmamiio mpo 3BUIBHEHNX CHiBpoOITHHKIB 3a hopmoro Jomatky 5.4 no Y150 100.

6.3.1.6. [Ipu orpumanHi Bix banky iHQopMmaii mpo MOMUIKK y ckiIagaHux gokyMenTax (I[lmarikHi mopydeHHs, BiqoMicTs ToIIO0), TOTO
K JIHSI BUIIPABUTH yCi 3a3HaueHi MOMUIIKH 1 HaJaTu baHKy BHIIpaBJIeHi JOKYMEHTH Y1 YTOYHEHHSI.

6.3.1.7. B nenp Bumnaté (mepepaxyBaHHs) 3apoOiTHOI ruiatu (pa3oM i3 BiAMOBIZHHM Iepeka3oM abo 70 HBOTO) HajxaBaTH baHKy
Binomicte po3moziny 3apobiTHoi mnat (mani - Bimomicts) Bigmosiguo mo Homatky 5.3. no VIBO 0O B enexrponHiii ¢popmi abo y pasi
HEMOXJIMBOCTI TI0/IaTH BiZIOMICTh B €JICKTPOHHI (opMi - Ha manepoBoMy HOCIT, 3acBiAYEHY IMiAMKCOM KepiBHHKa Ta/abo roJIOBHOTO Oyxranrepa
i meuatkoro Kiienra. 3 MoMeHTy TexHiuHOI peanizalii Bizomicte HamaeTbest banky Bukitouno 3acobamu Cucremu «KitieHT-baHky.

6.3.1.8. He miznime 15:00 roguan bankischkoro fHs BUAadi (epepaxyBaHHs) 3apo0iTHOI IIIaTH, TepepaxoByBaTH Ha paxyHOK y baHky,
3a3HaueHUH y 3asBi Ha HaJaHHS MOCIYT MO0 3apaxyBaHHs 3apoO0IiTHOI INIATH Ta HIIMX BUIUIAT HA PaXyHKH CIiBPOOITHHKIB, IPOIIOBI KOIITH
JUISL TIOJATIBIIOTO X 3apaxyBaHHSA Ha BigkpuTi y banky PaxyHku cmiBpoOITHHKIB/BIOKpHUTI B iHIMX GaHKax YKpaiHM KapTKOBI PaxyHKH
CHiBpOOITHUKIB, y cyMi, IIO BIANIOBimae cyMi, 3a3HaueHiil y Bimomocrti, a Takox, okpemoro IInaTiKHOIO iHCTPYKII€IO OILIaTy KOMICIHHOT
BuHaropoau banky y poswmipi BuzHauenumu Tapucamu, IifounMu Ha Jary 3midcHEHHS omeparii. YacoMm mepepaxyBaHHs I'pOIIOBUX KOIITIB
BBKAETHCS Yac HAAXODKEHHS [UIATDHKHUX JTOKYMEHTIB 710 banky ab0 4ac HaaxoIKeHHs KOIITIB Ha paxyHOK BaHKy y pa3i, SIKIIO IPOIIOBI KOIITH
[epepaxoByIOThCS 3 paxyHKy KitieHTa, BIAKPUTOro B iHIIOMY OaHKY.
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6.3.1.9. 3abe3neunTy OTpUMAaHHS CIIiBPOOITHMKAaMK CBOTX KapTOK BIIPOIOBXK 7 BaHKIBCHKUX JHIB 3 MOMEHTY 1X BUILYCKY, 3AiHCHEHHOTO
3rigHo 3 1. 6.3.2.1 uporo YBO 100.

6.3.1.10. 3abe3meunTH BUILIATY 3apoOiTHOT IUTATH Ta PO3PaxXyHKOBHX CYM IIPH 3BUTEHEHHI CIIBPOOITHUKIB Yepe3 ix PaxyHKH, BIIKpHTI
y banky 3 meroro BuKoHaHHS J[oroBOpy IIOIO 3apaxyBaHHs 3apoOiTHOI IUTAaTH Ta IHIIMX BHIUIAT HAa PaXyHKW CIIBPOOITHHKIB, Ta/abo yepes
PaxyHKH, BIIKPHTI B IHIINX OaHKax YKpaiHu.

6.3.1.11. V pasi HeoOXinHOCTI, 3a6e3meunty bank npumimenusmu Ha Teputopii KiieHta it o6cryroByBaHHs Horo CriBpoOITHUKIB, a
y pasi yKiIagaHHs BiAIOBIIHOTO JOTOBOPY, TAKOX /ISl BCTAHOBJICHHS OaHKOMATIB 1 TepMiHAIB.

6.3.1.12. CnmauyBartu banky koMiciiiHy BUHAropoIy 3a HaJaHi MOCIYyTd BiAMOBigHO 10 1. 6.4 nsoro YJBO F0O.

6.3.2. Bank 3000B’s13y€ThCS:

6.3.2.1. TIpotsirom 10 (mecsitr) BaHkiBChbKHMX MHIB 3 IHS HAaJaHHS MOBHOTO MaKeTy HEOOXIMHHX JOKYMEHTIB, BIAMNOBIIHO 0 BUMOT
11.6.3.1.1 mporo Y/IBO OO, Binkpusatn PaxyHku criiBpoGiTHHKAM i BUITycKaTH [IaTiKHI KapTKY BiIIOBIJHOTO TUITY 1 BHIY. JlaTOIO BIAKPHTTS
PaxyHKy criBpoOITHHKY € BiIIIOBiHA JaTa, BKa3aHa B JloroBopi 3i CiBpOOiTHHKOM.

6.3.2.2. [icnst 3xificHenHs Inentudikaimii Ta Bepudikaimii KOXKHOTO CIIBpOOITHHKA BIIMOBIIHO IO BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpaiau yxianat BianoBifHi JloroBopu 3i ciiBpoOITHIKOM, BcTaHOBIIEHOI y banky ¢opmu, Ta BugaBatu IInaTixHi KapTKH CIIBPOOITHUKAM.

6.3.2.3. HamaBatu cniBpoOitHukam - Jlepxkatemsim InaTiXKHHX KapTOK MOBHHIM KOMIUIEKC BaHKIBCHKHMX MOCHYT, BiAMOBIAHO 10
yknagenux Jlorosopis Ta Tapudis bauky, nirounx Ha AaTy 37iiiCHEHHS omneparii.

6.3.2.4. TlpuiimMaTu exekTpoHHI BizoMocTi, 1110 MiCTATh iHpOpPMALIiIO PO CyMH 3apO0iTHOT IIIATH Ta IHIIUX IUIATEXIB AJISI 3apaxyBaHH;
Ha Bimkputi y banky PaxyHku cmiBpoOITHHKIB/BiIKpHUTI B iHIIMX OaHKaXx YKpaiHH KapTKOBI PaXxyHKH CHiBPOOITHHUKIB, MPOTATOM dacy,
BU3Ha4YEHOro baHKOM sk onepaniitHui.

6.3.2.5. TlepeBipsitu naHi exekTpoHHoi Bizomocti, orpumanoi Bij KitieHTa [u1s mogaiboro 3apaxyBaHHs KOLITIB Ha BiKpuTi y banky
PaxyHky criiBpoOITHUKIB/BIIKPUTI B iHIINX OaHKaxX YKpalHU KapTKOBI paXyHKH CHiBPOOITHHKIB.

6.3.2.6. 3a yMOBH NpaBHILHOTO CKJIaJaHHS BimoMocTi, HO3UTHBHOTO pe3ynbTaTy Ii MepeBipKH Ta 3apaxyBaHHS HEOOXiJHOI CyMH Ha
paxysok Bauky Bigmosiguo mo m. 6.3.1.8 usoro YJIBO FOO, mpotsirom 7 (cemu) roaus omnepaiiifHoro dacy baHKy 3 MOMEHTY 3apaxXyBaHHS
TPOIIOBUX KOIITIB HA paXyHOK, IEpepaxyBaTH IPOLIOBI KOIITH Ha BikpuTi y banky PaxyHku criiBpoOiTHHKIB/BIIKPHTI B iHIINX OaHKax YKpaiHH
KapTKOBI paXyHKHU CIiBPOOITHHUKIB, 3TiAHO 3 JaHUMH, 10 3a3HaueHi KimienTom y Bimomocri.

6.3.2.7. 3abe3meuyBaTi HaJaHHS CHiBPOOITHHKAM BHITHCOK 3a PaxyHKamMu CHiBPOOITHHKIB BiAMOBIZHO 1O YHHHOTO 3aKOHOIABCTBA
Ykpainu.

6.3.3. KitieHT Mae nipaBo:

6.3.3.1. lopyuatu banky, y pamkax nii JloroBopy 1o10 3apaxyBaHHs 3apo0iTHOT IUIATH Ta IHIIKUX BUIUIAT HA PAXYHKH CIiBPOOITHUKIB,
BiIKpHUTH PaxyHKH criBpoOiTHHKAM i BUITyCTHTH [1naTiXHI KapTKH.

6.3.3.2. CnimbHo 3 bankom opranizoByBaty Ha Teputopii KiieHta Mepexxy oOcmyroByBaHHs IImaTiKHHX KapToOK, y TOMY YHCII
0aHKOMATIB i1 TEpMiHAIB.

6.3.3.3. Kimonoratu nepen barnkom npo HagaHHs criBpoOiTHIKaM KitieHTa y3ropkeHOTo KpeAUTHOTO JiMiTy / oBepapadTy Ha PaxyHkmn
CHiBpOOITHUKIB. YMOBH HaJaHHS Y3TOMKEHOTO KPETUTHOTO JIMITY / oBepApadTy BH3HAYAIOTHCS OKPEMHMH JOTOBOpPAaMH IPO HalaHHS
KpPEIUTHOTO JIMITy / oBepApadTy, M0 YKIAAA0ThCI Mk baHKOM Ta criiBpoOiTHIKaMu Ha JAitounx y banky ymoBax.

6.3.3.4. Knonotatu nepex bankom npo npusynunaenss aii [TnatixHoi kKapTku cHiBpoOiTHHKA y pa3i MOpyLIeHHs HUM yMOB JloroBopy 3i
CMiBPOOITHUKOM, 30KpeMa NMpaBmiI KOPUCTyBaHHs [11aTiKHOIO KapTKOIO TOLIO.

6.3.4. bank mae npago:

6.3.4.1. Bumararu Bix KiieHTa Hane)xHOro BHKOHaHHS 3000B’s13aHb 3a JOroBOpOM IIOJO 3apaxyBaHHs 3apo0iTHOI IUIaTH Ta IHIINX
BHIUIAT Ha paXyHKHU CHiBpOOITHHUKIB Ta CBOEYACHOTO HAJIaHHS TOKYMEHTIB, epeabauerux M Y JIBO OO ta HeoOXimHUX 1715 HOTO BUKOHAHHS.

6.3.4.2. ¥ pasi, sKmIo KiJbKicTs criBpoOiTHHKIB KitieHTa cknanae 50 4omoBik Ta Oinbliie, BUMaratiu HagaHHs ineHTHdikamiitHo1 Ta iHmoi
iH(popMaIIii po criBpoOITHHUKIB B ENEKTPOHHOMY BUTIIAI Y opMi, BcTaHOBIEHiH baHKOM.

6.3.4.3. He 3apaxoByBaTy rponioBi KOIITH Ha BiIKpuTi B banky PaxyHku criiBpoOiTHHKIB/BIIKPHTI B iHITNX OaHKaX YKpaiHU KapTKOBI
paxyHKH CITIiBPOOITHHKIB:
ey pasi BigcyTHOCTI BimoMocTi B eekTpoHHOMY ab0 MmanepoBOMY BHTIISAL, 0QOPMIICHOT HAJIS)KHIM YHHOM;

e y pa3i po30KHOCTI CyMH, 3a3HadeHoi y Bimomocri, Ta cymu, 1o Oyna 3apaxoBaHa Ha paxXyHOK y baHky;

ey pasi He crIaTd, ado CIUIATH Y HEAOCTaTHBOMY PO3Mipi BuHaropoau bauky;

e ypa3i He HagaHHs baHKy MiATBEpHKEHHS CIUIATH MOJATKIB 13 3apo0iTHOT IIaTH Ta/abo i3 po3paxyHKOBHX CyM IPH 3BUIBHEHHI y po3Mipax,
BU3HAUYEHUX 3aKOHO/IABCTBOM Y KpaiHU.

6.3.4.4. OrpumyBatu y Kiienra ycio iHdopmariiro, HeoOXiJHY ISt IKICHOTO 00CITyrOBYBaHHS HOTO CHIBPOOITHHKIB.

6.3.4.5. [pusynuauTH Aito [1naTi>kHOT KapTKU CHiBpOOITHHKA Y pa3i MOPYIIEHHs OCTaHHIM YMOB JloroBopy, o yKiajaeHui Mixk bankom
Ta CIiBPOOITHHUKOM.

6.3.4.6. OTpuMyBaTyu ATy 3a HAJaHHS MOCIYT 3a JloroBOpOM IIOJO 3apaxyBaHHS 3apoOiTHOI IUIATH Ta IHIINX BHUIUIAT HA PaXyHKH
CMiBPOOITHHUKIB.

6.3.4.7. TniniroBati 3akputTss PaxyHKy CHiBpoOiTHHKAa y pa3si, SKIIO NPOTAroM 3 (TphOX) MICsALiB 3 JaTH BIOKPUTTS PaxyHKy
CMiBpoOITHUKA KapTKa BUIIYIEHA JIO IILOT0 paXyHKY He OyJia OTpUMaHa CIiBpOOiTHHKOM Ta/abo Ha PaxyHOK criBpoOITHHKA HE 3apaxoByBanach
3apo0iTHa miara.

6.4. Pospaxynku banka ta Kiienra:

6.4.1. KitieHT mepepaxoBye TPOIIOBI KOIITH, NMPHU3HAYEHI Il BUIUIAT CIIBPOOITHUKAM, y CyMi, IO BimmoBimae cymi Bimomocti, Ha
paxyHOK y banky, 3a3Hauenuii y 3asBi Ha HalaHHS TIOCIYT OO0 3apaxyBaHHs 3apOOITHOI IIIATH Ta IHIUX BHILUIAT HAa PaXyHKH CIIiBPOOITHHKIB.
6.4.2. [lmata 3a oOcmyroByBaHHS (KOMicCis 3a mepepaxyBaHHS KOINTIB Ha PaXyHKW CHiBpOOITHHKIB) BH3Ha4aeTbes 3rimHo 3 Tapudamu Ta
JloroBopam¥ 1110710 3apaxyBaHHs 3ap0o0OiTHOT IJIATH Ta IHIIKX BUIUIAT HAa PaXyHKHU CHiBpoOiTHUKIB. [1narta 3a 00CIyroByBaHHs MepepaxoBy€eThCs
Ha paxyHOK y banky 3a3HaueHuii y 3asiBi Ha HaJlaHHs OCITYT LI0/10 3apaxyBaHHsI 3apO0ITHOT [UIATH Ta IHIIMX BUILIAT HA PAaXyHKH CIiBPOOITHUKIB
OKPEMOIO CYMOIO OZIHOYACHO 3 IIepepaxyBaHHsIM KOLITIB, IPU3HAYCHUX JUTs 3apaxyBaHHs Ha PaxyHKH CIiBpOOITHHKIB.

6.5. Binnosinanpuicte banka ta Kirienra:

6.5.1. bank He Hece BiAIOBIJAIBHOCTI 32 3aTPUMKY 3apaxXyBaHHS IPOLIOBHX KOMITIB Ha PaXyHKH CIiBPOOITHUKIB, SIKIIO 3aTpUMKa Oyia
BHKJIKaHA HECBOEYACHMM MOBIJOMIICHHSM Mpo 3MiHHM, 3rigHo 3 mm. 6.3.1.1-6.3.1.5 mporo YIBO FOO, HecBoewacHUM a0o0 X HEMOBHHM
TepepaxyBaHHIM KOIITIB a00 HECBOEYaCHUM HaJaHHIM Binomocreii - HeBukonaunns mm. 6.3.1.6 —6.3.1.8 nsoro Y150 0O.

6.5.2. bank He Hece BiIOBITAIBHICTE 3a CYNEPEUKH i po301XKHOCTI, 1[0 BUHUKAIOTh Mixk KitieHTOM Ta criiBpoOiTHHKAaMH y BCiX BUITAAKaX,
KOJIM TaKi CyIepedukd i po30KHOCTI He CTOCYIOThCS IIpeaMeTy JloroBopy Mmoo 3apaxyBaHHs 3apO0iTHOI IJIATH Ta IHIINX BUIUIAT HA PaXyHKH
CMiBPOOITHUKIB MiAIPHEMCTBA.
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6.5.3. 3a HeBrKOHaHHS a00 HEeHaIC)KHE BUKOHAHHS 3000B's13aHb 32 JJOroBOpOM 1110710 3apaxyBaHHs 3apO0iTHOT IUIaTH Ta {HIIKMX BHILIAT
Ha paxyHKH CriBpoOiTHUKIB CTOPOHU HECYTh BiAMOBIAATIbHICTh 3TiIHO 3 YUHHUM 3aKOHOAABCTBOM Ykpainu ta ymoBamu Y JIBO 100.

6.5.4. O6unei CTOpOHM HECyTh BiNIOBIAAJBHICTh 32 JOTPUMAHHS KOMEPIHHOI TaeMHHII Ta iHpOpMAIiifHy Oe3leKy CHCTeMH
00CIyroByBaHHsI BIAcHUKIB IInmaTikHUX KapTok. 3000B's3aHHS KOH(}INEHIIHHOCTI 30epiraloTh CBOIO CHIIY ICJIS 3aKiHYEHHS TepMiHy il
JloroBopy 110710 3apaxyBaHHs 3ap00ITHOT INTaTH Ta IHIINX BHILIAT HA paXyHKH CIIBPOOITHHUKIB MiAPHUEMCTBA IIPOTATOM HACTYIHUX IT'SITH POKIB.
Texniuni 3acobn banky, nporpamHe 3abe3mnedeHHs, TEXHOJIOTis 00ciyroByBanHs Brianis, [lnaTikHi kKapTKy - € BiacHicTIO baHky.

PO3 11 7. BAKOPUCTAHHSA EJIEKTPOHHHUX IJIATIKHUX 3ACOBIB Y TOPI'OBIi I CEPBICHII MEPEXI
(ona [lozoeopie npo 6uKOpUCMAHHA eIeKMPOHHUX RAAMINCHUX 3AC00I6 y MOP2osill i cepeicHiil mepedici, yKNadenux 6i0nosiono 0o ybozo
YABO0 K00 nue nizniwe 31.12.2021 poky)

Omnepanii 1010 BUKOPUCTAHHA EJICKTPOHHUX IUIATDKHHUX 3ac00iB y TOProBidl 1 cepBicHIM Mepeki 3AIHCHIOIOTHCS Ha MiACTaBi
ykiageHoro Mixk bankowm 1 Kiientom J[oroBopy nmpo BUKOPHCTaHHS €EKTPOHHUX IUIATIXHUX 3aCO0IB y TOProBiil 1 cepBiCHIA Mepexi, KUl
YKJIQAA€ThCs NUIIXOM oopMileHHs 3asBU PO BUKOPUCTAHHS €JIEKTPOHHUX IUIATDKHUX 3ac00iB y TOProBii i cepBicHilt Mepexi (Homatok Ne 6
1o nporo YIBO FOO), Binnosigno a0 ymos poro ¥ 15O FOO.

7.1. 3aranbHi YMOBH BUKOPHCTAHHS €JICKTPOHHUX IUIATIKHUX 3ac00IB y TOPTOBIH 1 CepBiCHIA Mepexi.

7.1.1. et po3xin perymoe nopsanok B3aemoii Mixk barakowm i KitienToM, y paMkax sikoro:

7.1.1.1. Kimient Gepe Ha cebGe 3000B's3aHHS NPUHMATH 10 OIUIATH €JIEKTPOHHI IUIATDXXHI 3aCOOM IIEBHOI IUIATDKHOI CHUCTEMH 3
JOTPUMAaHHSAM i1 IMpaBwI JUIs 3iMCHEHHsI po3paxyHKiB Mix Kiienrom ta [lepkarensamu (KoprcryBauamu) eneKTpOHHUX IDIATKHHUX 3aco0iB
(mami — «/lepxareni» abo «KopucryBadi») mpu orati ToBapis, poOiT ado nmociyr. HaliMeHyBaHHS TUIATIKHUX CHCTEM, €ICKTPOHHI TIATiXKHI
3ac0o0H AKHUX MpUMatoThCs KITieHTOM 10 OIJIaTH, THIN €eKTPOHHUX IUIATKHUX 3ac00iB Ta KOMICis 3a HaJaHHS TaKHX MOCTYT BKa3aHi y 3asBi
PO BUKOPUCTAHHS €JICKTPOHHHX IUIATDKHHUX 3aCO0IB y TOPTOBi i cepBicHIM Mepexi. Bu3HaueHHS 03HAK IIATIHXHOCTI EIEKTpOHHUX TIATIHAX
3ac00iB HaBeIeHO y 3asBi PO BUKOPHUCTAHHS €JICKTPOHHUX IUIATIKHUX 3ac00iB y TOPrOBil 1 CEepBiCHIN MepexKi.

7.1.1.2. bank Oepe Ha cebe 3000B'sI3aHHS 3/IHCHIOBAaTH TEXHOJOTIYHE 1 iHpopMauiiiHe oOciyroByBaHHS KirieHTa i HpoBeneHHs
pO3paxyHKIB 3 HUM 3a OIlepalisiMH OIUIaTH TOBapiB, poOiT, mocmyr, siki 3ailicHeHi Mk KiienTom Ta KopucryBayamu 3 BHKOPHCTaHHSAM
CJICKTPOHHUX TLIATIXKHUX 3aC001B.

7.1.2. Kimient y 3asBi Mpo BUKOPUCTAHHS ENEKTPOHHMX IUIATDKHHUX 3acO0IB y TOProBil i CEpBICHIH Mepexi Moke oOpaTd OIHY i3
3a3HaYCHUX B OMY ITYHKTI YMOB BUKOPHCTaHHS 00JagHAHHA, HEOOXITHOTO /Ui 0OCIYroByBaHHS ONepaliil OIIaTH TOBapiB, PoOIT, MOCIYT 3
BHUKOPUCTAaHHAM €NEKTPOHHUX IUIaTiXHUX 3aco0iB ([Lmarixuaunit npuctpiit, POS-Tepminan):

7.1.2.1. O6cnyroByBaHHs OTepalliil OIIaTH TOBapiB, pOOIT, MOCITYT 3 BUKOPUCTAHHSIM EIEKTPOHHUX IUIATDKHUX 3aCO0IB 32 JOMIOMOT0I0
obmagnansa ([Inarixauit npuctpiit, POS-tepminan), sxe bank nepenae Kiienty y THM4acoBe BigmoBianbHe O€3KOIITOBHE KOPUCTYBAaHHS Ha
TepMiH 1ii JIoroBopy npo BUKOPHUCTaHHS €IEKTPOHHUX IUTATKHUX 3ac00iB y TOProBil i cepBicHii Mepexi. O0naaHaHH NepeIacThCs 32 aKTOM
npuiiomy-nepenadi (zoxarok 6.1 no YJABO I0O) y TexHiYHO cnpaBHOMY CTaHi i MicJIsl pO3ipBaHHS JOTOBOPY, TOBUHHO OyTH HMOBEPHYTO 1O
banky 3a aktoM npuiiomy-nepenaui (noxarok 6.2. o YIBO FOO) He ni3nime 5 (n'siti) baHKIiBCHKMX AHIB MICIsl pO3ipBaHHS IOTOBOPY 3TiHO
3 ymoBamu, orrcanumu y Jlogatky 6.2 1o Y/IBO HOO. [epenaua maiina TpeTiMm 0cobam 3a00 pOHIETHCSL.

7.1.2.2. O6cnyroByBaHHS OTIEpalliil OTIATH TOBApPiB, POOIT, IOCIYT 3 BUKOPUCTAHHSAM €JIEKTPOHHHX IDIATHKHUX 3aC001B 328 JOMOMOTOI0
TIPOTrpaMHOTo 3a0e3MedYeHHs, sike BCTaHOBIOE bank, Ha o0xagranus (IInatixauit npuctpiii, POS-Tepminan), sixe npuadano KiieaTom 3a yMmoBH
moro/pkeHHs 3 EkBaiipoM, a Takok 3a YMOBH BiIIOBITHOCTI TAKOTO OOJIAJHAHHS TEXHIYHIM ((YHKIIOHAIFHAM) BEMOTAM 1 BUMOTaM Oe3MeKH,
SIK1 BCTAHOBITIOIOTHCS 1T TAKOTO 00NaqHanHs ExBaiipoM, MpOLIECHHTOBOIO YCTaHOBOIO Ta IUTATHKHOKO OPTaHi3alli€lo MIaTiKHOT CHCTEMH.

7.1.3. ABropu3auis (mpouenypa OTPUMaHHS J03BOJY Ha NPOBEICHHS ollepaliil omiaTH ToBapiB, poOiT, MOCIYr 3 BHKOPHCTAHHSIM
ENeKTPOHHHX IUIATDKHEX —3aco6iB)  saiiicHioetsest  Ilponecunrosum  Ilentpom  AKIJIOHEPHOI'O TOBAPUCTBA  «IIEPIINIA
VKPATHCHKH MDDKHAPOIHUI BAHK» (nani - ITL| AT «ITYMB»).

7.1.4. Tlepexa3 mixx bankom i KiieHToM 32 omepatisiMu 3 BAKOPUCTaHHM €JIeKTPOHHUX IUIATIXKHUX 3ac00iB, 3M1HCHEHNX Pe3UICHTaMH
1 Hepe3uIeHTaMH Ha TepuTopii YKpaiHu, 34iHCHIOETHCS BUKIIIOYHO Y TPUBHSX Y MOPSIIKY, BcTaHOBIeHOMY 1M Y JIBO 10O0.

7.2. IlpaBa Ta 00OB'SI3KU CTOPIH.

7.2.1. bank Mae mpaBo:

7.2.1.1. KontpomoBaTtu noTpuManHs nepcoHanoM KiienTa monoxens nporo Y5O H00, oroBopy mpo BUKOPHCTaHHS €NEKTPOHHUX
IDTaTHKHUX 3aC00iB y TOPTOBiH 1 cepBicHIN Mepeski Ta BiAmoBiqHUX J{oaaTkiB 10 HEOTO.

7.2.1.2. Bumararu Big KitienTa gitkoro norpumanss [Topsiiky poOOTH 3 eIeKTPOHHUMHE IUIaThKHUME 3acobamu ([Jonatok 2 mo 3asBu
MPO BUKOPUCTAHHS SNEKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiii Ta cepBicHiit Mepexi), [HCTpykuii mpo 3axoau Ge3mnexu npu 00CIyroByBaHHI
SJIEKTPOHHUX IUTAaTDKHUX 3aco06iB ([JoaaTok 3 1o 3asiBM PO BUKOPHCTAHHS €IEKTPOHHMX IUIATDKHUX 3ac00iB y TOProBiil Ta cepBicHIN Mepesxi)
ta [HCTpyKLii o KopucTyBanHio POS-tepminanom (noaaerses 1o POS-Tepminaa).

7.2.1.3. He crmarut Kimienty Oyap-sKy HeIiiiCHY omeparito, 0 BU3HAHA TaKOK BIAMOBIIHO IO ONEpamiiHuX MpaBUI MiXKHAPOIHUX
mnatixeuX cucreM VISA International i MasterCard Worldwide i mpoBenenoro bankom poscmimyBanns. @akT mepekasy IpoIIOBHX KOIITIB
Bankom Ha kopucths KitieHTa (Ha mifcTaBi mpuidHATOTO Bij KitlieHTa eleKTpOHHOTO 3BiTY) HE € 0€3yMOBHHM BH3HAHHIM JIHCHOCTI Omeparii.

7.2.1.4. Y pa3i orpumanHs iHpopManii mpo 3A1HCHEHHS IaxXpaliChbKUX ONepariif eeKTpOHHIMH IUTaTIKHUMH 3ac00aMH1 y TOPTOBii TodIi
KuienTa, baHk Mae mpaBo 3aTpUMaTH OILUIATY Olepalliii, MpoBeneHUX y Mepexi KitieHTa, Ha TepMiH HepeBipku AaHoi iHpopMalil, ane He Oibiie
180 ni6 3 MomeHTy 3xiiicHeHHs omeparii. SIKIIo cymu 3a IMMH omepauisiMu OyJu 3apaxoBaHi Ha paxyHok Kiienra pauiire, bank mae mpaBo
YTPUMATH Ili CyMH 3 MOTOYHHX IUIATEXiB Ha KopucTh KiieHTa, 30kpeMa uuisixom JleGeroBoro mepekasy (JlorosipHoro crnmcanss). SIKiio
iHpopMarist mpo miaxpaicbki omepanii Oyae MiATBep/KEHa IOKYMEHTalnbHO, To baHk He oruauye KiieHty mi omepamii y BHmagkax,
repeadadyeHUX TpaBHIAMH BIAMOBIAHOI MIXHApOJHOI IUIATDKHOI CHUCTEMH, HANABIIM MPU I[bOMY KOMii JOKYMEHTIB, IO CBigYaTh IPO
MPaBOMOYHICTh HecIutaTh i€l cymu KopucryBaueMm (0aHKOM-EMITEHTOM, IDIATIKHOK CHCTEMOIO) a0 O 3IiiICHEHHS BiANIKOYBaHHS CYyM Ha
kopucth KopucryBada (60aHKOM-EMITEHTOM, IUIATDKHOIO CHCTeMOr0). [Hakmre bank mpotsrom 5 (m'ati) BaHKIBCHKMX JHIB Micisl 3aKiHYCHHS
poscitigyBaHHs BigmkonoBye KitieHTy 3aTpumani CymH.

7.2.1.5. ¥ pasi neumaru Kiienrom Banky cym, nependauenux m. 7.2.4.4 uporo YIBO 0O, yrpumaru BKazaHi CyMH i3 3araipHoi CyMu
TPOLIOBHX KOIITIB, IO MiUISITaoTh epepaxyBantio KiieHTy.

7.2.1.6. Po3mimryBaTu cBoi pexiamMHoO-iH(opMariiiHi MaTepiany 1040 poOOTH 3 ENEKTPOHHUMH IUIATHKHHUMH 3aC00aMH Y TOProOBHX i
cepBicHHX Toukax KitienTa.

7.2.1.7. 3amiHroBaTu Ha CBi#f po3cyx 0OagHAHHS, IPOTpaMHe 3a0e3NeUeHHs, [0 BHKOPUCTOBYETHCS IJIsl aBTOPH3ALIil Omepariif oraTu
TOBapiB, poOIT, IMOCIYT, SIKi 3/[ilICHEH] 3 BUKOPUCTaHHIM €JIEKTPOHHHX IUIATIKHUX 3aC0O0iB.

7.2.1.8. Ha orpumanns xomiciit Big Kiienra y po3mipi i mopsiaxy, siki nependadeni M Y5O FOO.

7.2.1.9. Ha crtpok, BU3HauCHWH NpaBHIaMH IUIATDXHOI CHCTEMH, 3yNHHUTH HajaHHS mociyr Kiienty ta/abo Bmmyuutn Ilmartikhi
HPUCTPOT 1Tst 0OCITyrOBYBaHHS eIEKTPOHHHX IUIATHKHKUX 3ac00iB (Y BUMAAKY, SIKIIO 0OCIYyroBYyBaHHsI orepaiiil oIuiaTu ToBapis, po0iT, mociayr
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3 BUKOPHCTaHH;IM EJISKTPOHHUX IUIaTDKHUX 3ac00iB 3AiMCHIOETCs 3a onomoroo obnaananns ([Inatixuuii npuctpiit, POS-Tepminan), sike
HamaHo bBamkom), Ta/abo Bimkmounmtu Ilmatixui mpuctpoi mist oOCIYroByBaHHS €IEKTPOHHHX IUIATDKHUX 3aco0iB BiJ 0OCIyroByBaHHS,
NPUNMHUTH MATPUMKY TNpOrpaMHOro 3abesneueHHsA (y BUMAIKY, SKIIO OOCIYrOBYBaHHS OIepaliil OIUIaTH TOBapiB, poOiT, MOCIYyr 3
BHKOPUCTAHHSM CIICKTPOHHUX IUIATIXHUX 3ac00iB 3MIHCHIOEThCS 3a moroMororo obmamHanHs (I[Imatixauii npuctpiit, POS-tepminan), sike
HanaHo Kiientom) i posipBatu neit Jlorosip y pasi HempaBoMipHoro abo HemepenbadeHoro muMm YBO FOO Buxopucranus KmieHtom un
TPETHOI0 0CO00I0 EIEeKTPOHHUX IUIATDKHHX 3aco0iB abo iX peKBi3WTIB, oOnmagHaHHS, HajaHoro bankom KiieHTy mis oOcimyroByBaHHS
CJICKTPOHHUX TUIATIXKHUX 3aC00iB, Ta B IHIIUX BHUIAJKAX, ycTaHOoBIeHUX nuM Y JIBO FOO.

7.2.1.10. 3ynunutn HagaunHs mociayr KiieHTy y BHmaaky BHXoay i3 pobodoro crany oGmamuanus (Ilmarikuuii mpuctpiii, POS-
TepMiHan), sike npuadano Kimientom.

7.2.1.11. TlpuitHATH pillIeHHS PO 3yNuHeHHs 3aiticHeHHs ExBaiipunry KilieHTOM TakoxX i B iHIINX BUIIAKaX, YCTAHOBICHHUX MPaBUIIAMU
IUIATDKHOI cucTeMu Ta/abo ymoBamu poro Y IO FOO.

7.2.2. bank 3000B's13aHHI1:

7.2.2.1. 3abe3neuntn KiieHTa BHTpaTHHMH 1 peKiaMHO-iHGOpMaIiHHUMH MaTepianamy, sKi HeoOXimHI Ay 3AiHCHEHHsS omeparii 3
BHKOPUCTAHHSM CIICKTPOHHUX IUIATOKHUX 3aco0iB. 3abesmeuntn KimieHTa oONajHaHHSAM, SKe HEOOXimHE s 3MIHCHEHHS OIepariii 3
BHUKOPHCTAHHSM €JIEKTPOHHHX IUIaTHKHUX 3ac00iB, SIKIO 00CIyTrOBYBaHHS oNlepamniil 3aiHCHIOEThCS BioBinHo 1o . 7.1.2.1 msoro Y IBO H0O.

7.2.2.2. Y pa3i nonoMku obnagHanHs, nepepanoro Kiienrty Biamosigno 1o m. 7.1.2.1, mpoBoautu peMoHT abo 3aMiHy. SIKio Bka3aHa
monoMKa BinOynacs 3 BuHU KiienTa, KiieHT BiAIIKOIOBY€e BapTiCTh pEMOHTY/3aMiHH 001 JTHAHHS.

7.2.2.3. TIpoBectu HaBuaHHs iepconany Kiienra npasuinaM obciyroByBanHs JlepkaTesiB eNeKTPOHHHUX MIATDHKHUX 3ac00iB, IpaBUiamMm
MPUAOMY EJIEKTPOHHUX IUIATDKHHUX 3aC001B, 3aX04aM OE3MEKH Ta iH. 3TiAHO 3 MOJOXKEHHAMH Ta iHcTpykuiaMu (doxatok 2 Ta Homarok 3 mo
3asBM PO BUKOPHCTAaHHS €JIEKTPOHHHX IUIATDKHUX 3aC00iB Y TOProBiil Ta cepBicHIM Mepexi ) micis Joro Hajxatu chiBpoOitHukam KitienTa
JKypHain npoBeieHHs] HaBYaHHS ISl PO3IHCY PO MPOXO/KEHHS HaBYaHHS.

7.2.2.4. 3nilicHIoBaTH 00CITyrOBYBaHHS 1 HIITPUMKY Y pobodoMy cTaHi enekTpoHHHX POS-TepminaiiB, BcraHOBIeHUX baHKOM y MicIpix
peadnizarii ToBapis i mocayr KiienTa, BiamosigHo mo m. 7.1.2.1.

7.2.2.5. Ha Bumory KuieHra BiaBiAyBaTH i KOHCYnbTyBaTu mepcoHan KitieHTa 3 yciX MUTaHb, SIKi CTOCYIOTBCS OOCITyrOBYBaHHS
JeprkaTemniB eIeKTpOHHUX TUIATIKHUX 3ac00iB 1 HABYAaTH HOBUX cHiBpoOiTHHKIB KitieHTa.

7.2.2.6. Heraiino mosigomisati KiieHTa i mpaBOOXOPOHHI OpraHd mpo yci OOCTaBHHHM, II0 MOXKHA PO3MIBIIATH 5K [IPOTHUIIPABHY
ISUTBHICT 3 BUKOPHUCTAHHS €IeKTPOHHUX IUIATDKHUX 3ac00iB y TOproBux Toukax Kiienra.

7.2.2.7. Y pa3i oTpUMaHHs 3BOPOTHOTO IUIATEXy 3a TPAH3AKLIsIMH, IIO NMPOHIUHM y ToproBux Toukax Kiienta, bank 3000B's3aHuit
Hajati KiieHTy migTBep/kyrodi JOKyMeHTH (3aBipeHa BiAnoBinaneHOIO ocoboro banky komis 3Bity MIIC MasterCard Worldwide «ECCF
Financial Transaction Report» a6o 3sity MIIC VISA International «Sales Draft Chargeback’s», onepkanoro baHkoM Bijt BiAIIOBIIHOI ITATIXXHOT
cuctemu uepe3 11 AT «ITYMb» a6o ITIT AT «<BAHK KPEJJUT THITIPO»).

7.2.2.8. 3abe3meunt omepaniiiHy CyMiCHICTb (y TOMY YHCII TEXHIYHY CYMICHICTb) MK IUIATDKHHMH CHCTEMaMH TICIS YKIIaJaHHSI
noroBopiB 3 [ImaTi>kHUMH OpraHi3amisMi IDIATHKHAX CHCTEM ab0 BIaCHHKAMHU €JIEKTPOHHHUX €KBaHPHHTOBHX MEPEK.

7.2.2.9. 3a0e3neun Ty MpOBeIeHHS IATHKHUX OTepalliil HalOUIBII Oe3MeYHIM CIIOCOOOM IS BiIIOBITHOTO €NEKTPOHHOTO ITaTKHOTO
3aco0y.

7.2.2.10. Po3risimaté ckaprd MIOJ0 IUIATDKHUAX OTEpalliif, sSKi ONMPOTECTOBYIOTHCS KOPHCTyBadeM, eMiTeHToM abo IlimaTikHOro
OpraHi3ari€ro miaTiHo1 CUCTEMH, y CIoci0 1 CTPOKH, epeadaveHi 3aKOHOJABCTBOM Y KpailHH 1 MpaBUIIaMHU TUIATIXKHOT CHCTEMHU.

7.2.2.11. Bank He Mae npaBo 30008’ s3yBatu Kiienta Bumararu Binx Kopuctysaua Beenenns [1IH kony sik 3aco0y ineHTHdikaIlii, Ko
e He mepeadavyeHo IpaBMIIaMU IUIATDKHOI CHCTEMH Ta/abo YMOBaMHM BHKOPHCTAHHS €JIEKTPOHHOIO IUIATDKHOTO 3aco0y, yCTaHOBJIEHOTO
eMITEeHTOM.

7.2.3. KimieHT Mae npaBo:

7.2.3.1. BukopucTOBYBaTH Ha yMOBaX, BU3HAUEHHX B 3asiBi PO BUKOPHUCTAHHS EIEKTPOHHHUX IDIATHKHUX 3ac00iB Y TOPTOBIil i cepBicHiH
Mepexi BigmoBimHo g0 m. 7.1.2 YABO FOO, obnagHanHsA, mo BcTaHOBIeHe baHkoM y Mmichsax peamisamii ToBapiB 1 mociyr Kitienra, mis
oOciryroByBaHHs JleprkareniB eIeKTPOHHHUX TUIATHKHAX 3ac00iB MJIATIKHUX CUCTEM, BKa3aHHUX y nofatky 1 mo JloroBopy mpo BHKOPUCTaHHS
SJISKTPOHHUX IUIATIKHUX 3aC00IB y TOPTOBil 1 CepBiCHIN Mepexi.

7.2.3.2. Bumaratu Bij Banky 3a0e3mneueHHs CBO€YACHOI oruiaTh omepauiii 3rigo 3 m. 7.4.1 mporo YJBO IO, mo mpoiinumu 3a
SJISKTPOHHIMH IUIATDKHUMU 3acobamu y Mepexi KiienTa 3a ymoBu norpumanns Kiienrom 1. 7.2.4.1 noro V15O 10O.

7.2.3.3. OnepxyBaty 0E3KOIITOBHI MOCIYTY KOHCYJIBTAHTIB 31 BCIX MHMTaHBb, IO WIiKABISITh, Y 3B'I3KY 3 BUKOHaHHIM 1boro ¥ 5O 10O
Ta JIoroBopy mpo BUKOPHCTAHHS €JIEKTPOHHUX IUIATIKHIX 3ac00iB Y TOPTOBIH 1 cepBiCHIN Mepexki 3a TeneoHaMH HiT0Z000BOT i ITPUMKH.

7.2.3.4. BimmoBuTHCS Bif 3IIMCHEHHS IUIATDKHOI oOIepamii 3 BHKOPHUCTAHHSM EJIEKTPOHHOTO IDIATIKHOTO 3aco0y Yy MOpSAKY,
BctaHoBiieHOMy M Y JIBO 10O, y pasi:

- 3aKiHYCHHS TEPMIiHY JIii eIEKTPOHHOTO IUIATIKHOTO 3aC00Y, SKIIO HeMae HeoOXiTHUX 03HAaK HOTO IUIAaTiHOCTI, TOIIIO;
- HEBIIMOBITHOCTI M)XK MIIIIMCOM Ha eJISKTPOHHOMY IUIaTHKHOMY 3aco0i Ta MiAMKCOM Ha ManepoBOMy TOKYMEHTI, IKHi 0(OpMIIETBCS
3a pe3yspTaTaMu omnepailii, abo HenpasuibHOro BBenenHs [11H;

- BIIMOBHM KOPHCTYBa4a HaJaTh JOKYMEHT, 10 igeHTudikye iforo ocoly, y BHMaakax, nependaueHnx 3aKOHOJABCTBOM YKpaiHH, abo
SIKIIO OYJIO BUSIBIICHO, 1110 0c00a HE Ma€e MpaBa BUKOPHUCTOBYBaTH ENeKTpoHHMH MiaTiXHUI 3aci0;

- HEMOJKJIMBOCTI BUKOHAHHS aBTOpHU3aLlil y 3B'I3Ky 3 TEXHIYHUMH NPHYNHAMUY;

- BIICYTHOCTI TiJIIICY Ha €IEKTPOHHOMY IUIaTKHOMY 3ac00i, SKIIO Iie Iepe0adeHo MpaBUIaMH TUIATIKHOT CHCTEMHU;

- OTPHMAaHHS HETaTHBHOTO KOy aBTOPH3aLlil Bi/l EeMiTEHTa €IEeKTPOHHOTO IUIATIKHOTO 3aC00Y.

7.2.4. KitieHT 3000B's13aHHIA:

7.2.4.1. loTpuMyBaTUCh TPaBUII 3MIHCHEHHS IUIaTXKHOI omepaii 3 BUKOPUCTAHHSAM EJIEKTPOHHOTO IIIaTiXKHOTO 3aco0y Ta MpoLeayp
6e3mneku, Mo BcTaHoBJeHI nmojoxeHHs My 1poro YJIBO FOO i [Topsiaxy po6GoTH 3 enekTpOHHUMHU IUIaTiHUMU 3acobamu ([Joaarok 2 no 3asBu
PO BUKOPHCTAHHS EIICKTPOHHHUX IUIATHKHHUX 3ac00iB Y TOProBii Ta CepBICHINH Mepexi), a TaKo)K BUKOHYBAaTH BUMOTH [HCTPYKIIT PO 3axo1u
6esnexn (domaroxk 310 3asBu MpO BHUKOPHUCTAHHS €JICKTPOHHMX IUIATDKHHMX 3aco0iB y TOProBiif Ta cepBicHili mepexi), IHcTpykuii mo
xopucryBaaHio POS-Tepminanom (omaerscs go POS-TepMinana) Ta iHIMX IHCTPYKTHBHHUX MaTepialiB, 0 HaKaloThCst bankoM.

7.2.4.2. TlpuiiMaTu eXeKTPOHHI IUIATXHI 3acO0M TPH OIUIaTi TOBapiB, podiT abo mociyr JlepxKaTeasiMu, BUKOPUCTOBYIOUHN Ti K cami
LiHM, [IO i TIPY OIUIaTi TOTIBKOBIMH I'POIIOBUMH KOIITAMH.

7.2.4.3. He po3buBatu BapTicTh oxHi€i MOKynkm abo mociayrn 3 opOpMICHHSM JABOX abo Oimblie omepamniii 3 BHKOPHCTAHHSIM
€JISKTPOHHOTO IUIATIXHOTO 3aco0y (a0 mpuiiMaTy anbTepHATHBHY YaCTKOBY OIUIATY IHIINMH 3acO0aMH IIIATEXY).

7.2.4.4. Tlpotsirom 2 (ABOX) poOOYMX HIB 3 MOMEHTY OTPUMaHHS IHCbMOBOTO IOBiJOMICHHS Bix Banky BigmkonoByBatu banky
HACTYIIHI KOILITH:
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- cymu, sKi Oymu crucati 3 BaHky 3a po3nopsypKeHHsSM IUIaThKHUX cucteM Visa International i MasterCard Worldwide, 6aHkiB-
eMiTeHTiB a00 3a 3asiBamu J{eprkaTeniB elNeKTPOHHUX IUIaThKHUX 3aco0iB Visa International i MasterCard Worldwide, emitoBanux bankom, 3a
orepalisaMy, 1o 371iCHEeHI Yy TOpro.ii Toumi KiieHTa 3 BUKOPHCTaHHSAM €IEKTPOHHUX IUIATiXHUX 3aco0iB Visa International i MasterCard
Worldwide, Bkirogaroun i CyMH CIIpHHX TPaH3aKI[iH, OCKapKEeHUX OaHKaMHU-eMITeHTaMH i CIIUCaHWX 3 BaHKy maTikHOIO cucTeMoro Visa
International i MasterCard Worldwide, a Takox — cymu KoMiciif Ta mrpadiB HaknageHux i cnucanux 3 banky MIIC Visa International i
MasterCard Worldwide. I1pu nbomy Bank Hanae KimieHTy miaTBepuKyiodi JOKYMEHTH, IPEACTABIICH] JaHOIO IIATHKHOIO CHCTEMOIO i 3aBipeHi
BIJTIOBiAaTBbHOIO 0CO00I0 OaHKY;

- CyMH Ollepariif, ki Oynu npoBeeHi 3 MOPYIIEHHAM MOJI0KEHb IbOTO PO3.iTy, BHACTIIOK yoro bankom Oynu moHeceHi 30MTKH, 10
3'sCcyBaHHs yCiX 0OCTaBHH 32 TAKUMH OTIEPAIlisIMH;

- CyMH 3a olepauisimu, 3apaxoBaHumu bankoM Ha paxyHok KiieHra, ane migo3proloThest K IIaxXpaichki, BigmoBigHo o m. 7.2.4.1
uporo Y/IBO I00;

- CyMH 3BOPOTHHX IDUIATEXIB 3a TPaH3aKLisAMH, 3/iliCHEHNX y Toprosiii Touni KiieHTa, a Tako) KOMIICHCALII0 BATPAT, TOHECEHNX
Bankxom y 3B's13Ky 3 00p0oOKOIO0 TpaH3aKI[il 3BOPOTHOTO IIATEXKY 32 KOXKEH BHIIAJOK 3BOPOTHOTO IUIATeXy, y po3mipi 7 momapis CILA B
eKBiBaJIeHTi y TpuBHI 3a Kypcom HBY Ha nens omnarwy;

- CyMH KOMIIEHcAIliil komiciii Ta mrpadis, HaknaneHux ta cnucanux 3 banky I AT «IIYMBb» 3a posnopsmxennsm MIIC Visa
International i MasterCard Worldwide, uepe3 nepeBuiieHHs1 y Toprosiii Touni KitieHTa 10omycTHMOT0 piBHS 3BOPOTHHX IUIATEXKIB;

- iHIIi 30MTKY Ta BUTPATH, 5K 3amoAisHi banky HenpaBoMipHuMH misiMu Kitienra.

7.2.4.5. TIpu npoBe/ieHH] TOJI0COBOI aBTOpHM3allii oJepKaTi KoJ aBropu3ailii y nporecuaropomy teHTpi AT «I[ITYMBy no 3ailicHeHHs
omepariii 3a KapTkoro 3a tenedoroM (044) 290-93-14 (uizom000B0).

Enexrponna aBTopm3amis (110 IPOBOAUTHCA 32 AOTOMOTOI0 elleKTpoHHOro POS-TepMminana) mMpOBOAMTHCS BiAMOBITHO 1O MOPSIKY,
Bu3HaueHoro 1. 7.3.1 uporo Y ABO HOO.

OTtpuMaHHs KOJy aBTOPH3aLil B IHIIOMY ITPOIIECHHIOBOMY LIEHTpI Ta 3a IHIINMH HOMepaMH Tee(oHIB 6e3 MMCEMOBOTO 03Boy banky
3a00pOHSETHCA.

7.2.4.6. IIpotsirom 1 (ogHOTO) BaHKiBChKOTO THS MUCEMOBO iH(GopMyBaTH BaHK Ipo yci 3MiHY, TOB's13aHi 3 0aHKIBCEKUMH Ta MOIITOBIMH
pekBizutamu KitieHTa, ipo 3MiHM y peecTpaliiiHux qokyMmeHTax KirienTa, 3MiHy BUIiB HisutbHOCTI KitieHTa, siki moBigoMsiincst HUM banky st
NpU3HAYEHHSI KOJy KaTeropii TOProBIs, a TaKOXX MPO BTPATy IO3BOJIB Ta JIIEH3iil Jep)kaBHUX OpraHIB Ha 3IiHCHEHHS MiAPUEMHHIBKOT
JSUTEHOCTI.

7.2.4.7. Tlpu mepiioMy BCTaHOBJICHHI/MiKIFOYCHHI/HANAIITYBAaHHI OOJaIHAHHS y TOProBill TOYI 3a0€3MEYUTH MPHUCYTHICTH YCiX
CHIBpOOITHUKIB Ul MPOBENCHHS HAaBYAHHS INpaBHJIAM TNPHAOMY EJNEKTPOHHHX IUIATDKHHX 3aco0iB, 3axogaM Oe3meKH Ta iH. 3TiHO 3
TIOJIOKECHHSIMH Ta IHCTPYKIISMH (I0IATOK 2 Ta JOAATOK 3 10 3asBH PO BUKOPHCTAHHS EICKTPOHHUX TUIATIKHUX 3aC001B Y TOPrOBiii Ta CepBiCHIM
Mepexi) Ta 3a0e3MeUnTH MPOCTABICHHS MiAMNCIB CHiBPOOITHUKAMH, SIKi IPOHILIA HaBUaHHA, y JKypHaui npoBeqeHHs HaBuaHHA. JlomyckaTtu
J10 poOOTH Ha yCTaTKyBaHHI TUTBKH THX CIIIBPOOITHUKIB, SIKi IPOHIIUTH HaBYaHHsI IPaBHIaM IPUHOMY IeKTPOHHHUX INIaTDHKHUX 3ac00iB, 3aX0JaM
0e3MeKH Ta iH. 3TiJTHO 3 MOJOKEHHSIMH Ta IHCTPYKLIAMHU (0aTOK 2 Ta JOAATOK 3 10 3asBU PO BUKOPUCTAHHS eJIEeKTPOHHUX IUIATIKHUX 3ac00iB
y TOProBiil Ta cepBicHIH Mepexi), po3nucanucs y KypHaii npoBeJeHHsS HaBUaHHS Ta YHNOBHOBaXKEHI Ha TaKy poOOTY BiINOBIIHUM Haka3oM
Kienra.

7.2.4.8. [16aitnmiBO TOBOAMTHUCS 3 TepeJaHuM baHKoM oONmagHaHHSAM, a y pa3i NOMKOMKEHHS oOnagHaHHS 3 BUHHM KitieHTa abo
3HHIIEHHS, BTPATH O0JIalHAHHS — CIUIATUTH baHKY BapTicTh peMOHTY a00 BiJIIKOIyBaTH HOTO BapTiCTh MPOTSIroM 3 (Tphox) baHKiBChKUX IHIB
TicIisl HaJaHHs baHKoOM BiATIOBIIHOTO paxyHKY.

7.2.4.9. Y pa3i monoMku oONMamHaHHS, IO HAIEXKUTh KilieHTy Ta BUKOpHCTOBYeThCs KiieHTOM BimmoBigHo 10 1. 7.1.2.2, mpoBOIUTH
Horo peMoHT abo 3aMiHy BJIaCHUM KOLITOM. Y BHUMAJKY BiaMoBH KiieHTa Bim mpoBeneHHs peMOHTy abo 3aMiHM BaHk Mae mpaBo 3ynmuHHTH
HaJaHHs TOCIyT 3a JJoroBOpoM Ipo BUKOPHCTAHHS €JIEKTPOHHMX IUIATIKHUX 3aCO0IB Y TOPTOBiif i cepBicHIiT Mepexi.

7.2.4.10. Ilpu npoBenenHi oneparii yepes enexrpoHauii POS-tepminan vanpasiaru y [1L[ AT «I[TYMb» a6o ITL] AT «<BAHK KPEJUT
JIHITTPO» 3BeneHi eNeKTPOHHI 3BiTH 3TiHO 3 MOPSIKOM, IO BH3Ha4YeHuit .. 7.3.1-7.3.2 uporo Y5O FOO.

7.2.4.11. 3niiicHIoBaTH 30€piraHHs 4YeKiB EJIIEKTPOHHUX TEPMIHANIB, a TakoX 1HImIO! iH(opmamii, MOB'sI3aHOT 3 omepamissMH 3a
CJIEKTPOHHUMH TUIATHKHUMH 3ac00amu, TPOTATOM 2 (BOX) POKIB 3 MOMEHTY 3/IiHCHEHHS TaKUX OMeparlii, i mepeaasary ix 10 banky Ha mepury
MMMCHMOBY BIUMOTY baHKy y TepMiHH, BKa3aHi y IIbOMY 3aIlUTi.

7.2.4.12. He nepenaBati i He HaJjaBaTH y KOPUCTYBAaHHS 1HIIIMM OpPTaHi3allisiM Ta IX CIiBpOOITHUKaM O0JIaIHAHHS, BUTPATHI, pEKIAMHO-
iHopMaliiiHi MaTepiany, Ta IHCTPYKTUBHI MaTtepiaiu, oTpuMani Bif banky BiamosigHo no nporo YBO 100.

7.2.4.13. 3a0e3neunTy HaJeXKHe 30epiraHHs 001aiHaHHs Ta JOKYMEHTIB, 1110 MiCTATh KOH(DiAeHLiiHI BiJOMOCTI i 6aHKIBCbKY TAEMHHIIIO
y MiCLISIX, HEAOCTYITHHUX 0co0aMm, SIKi He YIIOBHOBa)XEHI MPALIOBATH 3 €ICKTPOHHUMH IUIATIHKHUMH 3aC00aMH.

7.2.4.14. Tlpu3HauuTt ocoOy 3 uucia crniBpoOiTHUKIB KitieHTa, BiAnoBinansHy 3a 30epiranHs Ta BAKOPUCTaHH IEPEAaHOro BiAMOBITHO
o 1. 7.1.2.1 o6nagHaHHS, a TAKOXK 32 30epiraHHs YeKiB Ta BHIYYCHHUX €JICKTPOHHHX IUIATIKHIX 3ac00iB (0 MOMEHTY repeaadi ix 1o banky Ha
mifcTasi BiamosigHoro akty). (Komist JokyMeHTa, 10 BH3HAYA€ BiAMOBITAIBHY 0c00y, MOBUHHA OyTH Tiepenana 10 banky mpoTsrom 5 (Ir'sith)
po0OYHX HIB MiCTs MiANMUCcaHHS AKTY mpuioMy-Tiepenadi BiamoBigHo 1o m. 7.1.2.1 ueoro Y150 100).

7.2.4.15. He npwuiiMaty BiJ iHIIMX OpraHi3amiil Ta iX CHiBpOOITHUKIB, a TAKOX MPUBATHUX OCI0 CIIMK 32 MPOBEJCHUMHE OIEPAIlisiIMA 3
BUKOPUCTaHHSM €JIEKTPOHHHX IUIATIXKHUX 3ac00iB s nepeaadi ix banky Big imeni Kitienra.

7.2.4.16. Po3mingyBat y Micusx peanmizamii ToBapiB, poOiT, mociyr Ha BXiJHHX JBepsX, BITpHHAaX, KacoBHX amapaTtax Kuienrta
300pakeHHs TOProBOT MapKH MJIATIXKHOT CHCTEMH, PEKIaMHO-iH(GOpMaIiliHi HAKICHKH 3 IOTOTHIIOM BiAMOBIIHOT IIIATIXKHOT CUCTEMH, BKa3aHOi
y Homatky 1 mo 3asiBM mpo BHKOPUCTAHHS €JIEKTPOHHHX IUIATIXKHUX 3acO0IB y TOProBiii i cepBicHIH Mepexi, a TAKOX 3HATH YCi PeKIaMHO-
iHdopMaliiiHi MaTepiany moa0 podOTH 3 KapTKaMH IpH po3ipBaHHi [loroBopy mpo BUKOPHCTAHHS €IEKTPOHHUX IUIATKHUX 3ac00iB Y TOProB.iii
1 CepBICHI MepexXi MPOTATOM OJHOTO pOOOYOro JHS.

7.2.4.17. Be3 ucpMoBoi 3rogu baHKy He 3HaifomuTH iHIIHX 0Ci0 3 ymMmoBamu [I0roBOpY, KOHCTPYKIIEIO OOJIaIHAHHS, HOTO TEXHIYHUMHU
XapaKTepUCTUKAaMH, a TAKOXK He 3/ifICHIOBATH HISIKMX 3MiH y BCTAHOBJICHOMY 00JIaiHaHHI.

7.2.4.18. CaMoCTI}{HO OIUTAY4yBaTH BUTPATH 32 TeJIEKOMYHIKaliifHi TOCITYTH IpH Tepenadi HeooxiqHol indopmMaii Mepesxero (MiCeBo0
Ta MI>KHAPO/HOIO).

7.2.4.19. 3anoBHUTH 3asBKy Ha 00JagHaHHSA poO0YOro Mmicis y Toprosiit Touri Kitienra 1yt 06¢ayroByBaHHs €JEKTPOHHHX IIATIHKHUX
3aco0iB /IS OIUIaTH 3a TOBapH, poboty abo mociyru (Jomatok 6.3. no YIBO F00). 3a HasiBHoCTi y KitieHTa IeKiIbkoX TOProBux (CepBiCHHX)
IIYHKTIB, IEPEMIIlleHHs BCTAHOBJIEHOT0 baHkoM o0nasHaHHs 6e3 MICbMOBOro 110380y baHKy 3a00pOHSEThCS.

3a0e3neynTH HasgsBHICTh Y TOPrOBiif TOUII y MICIIX BCTAHOBJICHHS O0JIaHAHHS HAsIBHICTH PO3ETKH eJIeKTpokuBiIeHHS 220 B, a Takox,
3aJIeXKHO BiJ] TEXHOJIOTIT poO0TH 001a{HAHHS, HAsIBHICTH JOCTYITY IO Mepexi InTepHeT abo TeneoHHOro HoMepa 3 BCTAHOBJICHOIO TeJIC(OHHOIO
PO3ETKOIO0.
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7.2.4.20. HapaBatu no banky HeoOxinHy gokymeHTalio i indopmariiro 3riaHo 3 Jlonatkom 4 10 3asiBu po BUKOPUCTAHHS €IEKTPOHHUX
IUIATDKHKUX 3aC00iB Y TOProBiii Ta cepBicHIN Mepexi.

7.2.4.21. 3nilicHIOBaTH orepanii 3 BUKOPUCTAHHIM eJIEKTPOHHOTO TUIATIXHOTO 3aC00y JIMIIE y IPHCYTHOCTI KOPUCTyBada, 3a0e3MeInTH
posranryBaHHs [InatixkHOTO TepMiHala y 30HI BUAMMOCTI KOPHCTyBada. BineocrocTepekeHHsI 30HU pO3TallyBaHHS INIATHKHOTO TepMiHala He
TIOBUHHO JI03BOJIATH po3pi3HsTH (6aunty) [TnarixHi kaptu 1 BBenenuit Kimienrom I1IH. CriBnpariBank KiieHta He Mae IpaBo 3aluTyBaTH y
Kopucrysaua y 6ynb-skuii 3aci6 I1IH, okpim BBenennst Kopucrysauem I11H Ha [TnatixHOMY TepMiHaiIi.

7.2.4.22. He KomilOBaTé ENEKTPOHHOTO IUIATIKHOTO 3aco0y 4 HOro peKBi3WUTIB Ta HE BHOCHTH MOBHOTO HOMEpa EIEKTPOHHOTO
IUIATDKHOTO 3ac00y 70 00JIIKOBUX KHHUT Ta/abo 10 eNeKTPOHHHUX 0a3 JaHUX KOMIT IoTepHHUX mporpam Kiienra.

7.2.4.23. Tlpu oGcnyroByBaHHi JlepxateniB ycix BHIIB €JIEKTPOHHHMX IUIATDKHUX 3aco0iB, BkasaHux y Jomatky 1 mo 3asBu mpo
BUKOPHCTaHHS eEKTPOHHUX IIJIaTLKHUX 3aC001B y TOProBii 1 cepBiCHIM Mepeki Ha CyMy IOHA:

JUIS KapT 3 Mar"itHoro cmyroto — 10 000,00 rpH.

Ui KapT 3 enekTpoHHuM uunoM — 20 000,00 rpa.

SIKIIIO CyMa OTepalliif 3a OTHI€I0 1 Ti€I0 K KapTKOIO NPOTAroM ogHoro aus nepesuirye 20 000,00 TpH., a TAKOXK B IHIINX BUITAKaX, HepeadadeHmx
3aKOHOJJABCTBOM YKpaiHH, 000B'SI3KOBOIO € IepeBipka JOKyMEHTIB, 10 3aCBiIUyI0Th 0co0y JleprkaTerns (3a MOXKIIMBOCTI — 3pOOHTH KCEPOKOIIII0
JIOKYMEHTIB), a TAKOX MPOBeIeHHs rojgocoBoi apropusauii y Llentpi aBropusamii 1L AT «I1YMBbB» a6o ITI{ AT «bAHK KPEJIUT JHITIPO.

Takumu 1OKyMEHTaMH €:

®  3aKOpAOHHUII MACTIOPT - JUIA IHO3EMHUX I'POMAJISH, AKi 3HAXOAAThCA B YKpaiHi;

®  BHYTPIIIHIH 3araIbHOrPOMAJITHCHKHUH MacropT abo MmacropT JUIsl BUI3AY 3a KOPAOH — JUIsl POMaJIsiH Y KpaiHu;

e HII JOKYMEHTH y BUIIaJIKaX, lepe0aueHnX 3aKOHOIABCTBOM YKpaiHu.

JIoKyMeHT, sIKuii pexn'siBisieThes JleprkaTeneM, He TOBUHEH OYTH MPOCTPOYCHUM.

7.2.4.24. 3axinuuBimm odopmienns yeka POS-Tepminana, KiieHT npuiiMae Ha ce6e BiIIOBIJaJIBHICTE 32 HACTYIIHE:

Jepkarenb ofep kaB TOBapH/MOCIYTH, CIIau€Hi 3a I0NOMOTO0 €JIeKTPOHHOTO IUIAaTHKHOTO 3aco0y;

Jepxatens mianucas 4yek POS-tepminana i onep:kaB Horo Komito;

Kirient 36epiratume gek POS-tepminana BnpogoBx 2 (IBOX) POKiB 3 MOMEHTY 3MAiHCHEHHs omeparii i HampaBuTh Horo no banky,
OJlep KaBIIM MICEMOBHH 3anmuT baHKy, y TepMiHH, BKa3aHi y TAKOMY 3aITUTi.

IIpaBunbHy nepeBipky qokymeHTiB KitieHTa, 110 3aCBiAYYIOTH 0CO0Yy.

7.2.4.25. Knient He Mae ipaBa Bumaratu BiJi Kopucrtysaua BBeenns [1IH kony sik 3aco0y #ioro inenTudikariii, sSKImo 1e He nepeadadeHo
MpaBHIAMH IJIATDKHOT CHCTEMH Ta/ab0 yMOBAaMH BHKOPHCTAHHS €JIEKTPOHHOTO IUIATIXKHOTO 3aC00Y, YCTAaHOBJICHIMH €MITEHTOM.

Kiient He mae npaBa BuMaratu Bix KopucryBaya mianmucanns kButaHnii [InatikHoro TepMinana abo iHIIMX NEPBUHHUX TOKYMEHTIB,
IO MiITBEPKYIOTh 31ifICHEHHS IUIaTiKHOI orepanii, sikio Kopucrysau ysiB I1IH y mpoueci 3xilicHeHHs omnepanii Ta iHIIe He BCTAHOBJICHO
MIPaBUJIAMH TTATIXKHOT CHCTEMH.

7.2.4.26. Y BUOAJKY SIKIIO TPAH3AKIIisl HEMPUHAHATA OYIb-5IKOK CTOPOHOIO (Y TOMY YHCII 1 INTATIXKHOKO CHCTEMOIO), 1110 Oepe y4acThb pu
3/1iHCHEHHI oneparlii, i MOBiTOMIICHHS «TpaH3aKIIis 3a00pOHeHa/HePUIHATa 3'IBIIIOCS Ha ekpaHi POS-Tepminana (OkpiM BiIMOB B aBTOpHU3aIlii
BHACIiToKk HecmpaBHOCTI POS-tepminana abo miHii 3B'13Ky), KiieHT 3000B'A3ye€ThCsI HE POOUTH MONANBIINX CIPOO BHUKOPHCTATH Il
EnexTpoHHUIA TUIaTiXKHUM 3aci0 171t MPUHAOMY OTUIATH.

7.2.4.27. Heraitno noBigomisiti baHk i paBooXOpOHHI OpraHy Npo yci 00CTaBHHY, III0 MOXHA PO3IIIIATH SK IPOTUIIPABHY JisIbHICTh
3 BUKOPHUCTAHHSM eJISKTPOHHUX IUIATIXKHUX 3ac00iB y KitienTa.

7.2.4.28. He npuitMatn EnexTpoHHMI maTKHAMN 3aci6 0 omaTy y BUNaaKax, ooymosienux y Jlonatky 2 ta loxatky 3 no 3asBu npo
BHUKOPHUCTAHHS EIEKTPOHHUX TUIATIKHUX 3ac00iB y TOPTOBill Ta CEpBICHIN MepexKi, 1 32 MOKIMBOCTI BIITYIHTH EnekTpoHHU MmaTixHUI 3aci0,
SIKIIIO BCTaHOBJICHO, IO ii Mpe'IBHUK He € 3aKOHHUM Jlepxkarenem, i mepenaru ii banky.

7.2.4.29. lllogns pobutH OaaHCYBaHHS TEPMiHAIBHOTO 00JTaJHAHHSA, BCTAHOBICHOTO baHKOoM y Toprosiii (-ux) Toui (-ax) Kiienra ast
MPUHOMY €JIEKTPOHHUX IUIATKHHUX 3aC00iB.

7.2.4.30. 10 uncna koxuoro micsiug bank ¢popmye minnucye akt 3Bipku Ta Hagcunae Kmienrty s mignucanus. Kiient npotsirom 2
pob6ourx AHIB Ma€ NepeBipuTH Ta HaaaTH B baHk mignucanuii Ta 3aBipeHnii me4aTkoro (3a YMOBH i BAKOPUCTAHHS) TPUMIPHUK aKkTy a00 HagaTH
CBOI 3amepedyeHHs/3ayBakeHHs. Y Bumaaky orpumanHs bankom Bix KiieHra 3ayBakeHb/abo 3amepeueHp, baHk, 3a yMOBH 3roau 3 LUMH
3ayBa)kKeHHSIMM/3aIIePEUeHHIMH, IPOTATOM 2 poOOYNX JHIB 3 JaTH OTpUMaHHs 3ayBakeHb KUTlieHTa i HampaBisie HOBY PeIakiilo aKTy 3BipKH 3
ypaxyBaHHIM 3ayBaKeHb/3alepedeHb 3ac00aMi eNeKTpoHHO1 nomTH. KiieHT Mae nepenaru banky 2 mpuMipHHKH TiATHMCAHOTO Ta 3aBipEHOTO
TIEYaTKOIO (32 YMOBH ii BAKOPHCTAaHHS ) aKTy 3BIpKH TPOTATOM 2 (IIBOX) poOOYHUX JHIB 3 IaTH TOTOHKEHHS €IEKTPOHHOT GOpMH aKTy 3BIpKH.

7.2.4.31. OmnauyBatn banky xomicii y mopsiiky 1 po3mipax, nepeadadenux mum Y JJ5O H0O.
7.2.4.32. HamaBatu Banky Ha #oro repury BUMOTy iHpopMariio, HoTpi6Hy baHKy ay1st BUKOHAHHSI BUMOT 3aKOHOAABCTBA YKpaiHH, 1[0 PETYIIOE
BiIHOCHHH y cdepi 3amobiranHs jeramizarii (BiAMHBAaHHIO) JOXO/IB, OAEPXKAaHHX 3JIOYMHHUM MLUIIXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOMIKEHHS 30pOi MacOBOTO 3HHIICHHS.

7.3. Tlops10Kk HaaHHS TOKYMEHTIB:

7.3.1. Ilpu aBropm3amii POS-tepminamoM: y pasi BUKOpPHCTaHHS eleKTpoHHOro POS-TepMminama (TpH HpOBEAEHHI €IEKTPOHHOI
aBropm3arii) Kiient y xinmi pobodoro mus mepecunae y I AT «ITYMB» abo III[ AT «bAHK KPEAWUT JHIITPO» yci omeparmii, mo
HaKOTIMYMIIKCS B €JIEKTPOHHOMY TepMiHai (TIOpsI0K poOoTH 3 eneKTpoHHNM POS-TepMiHanoM onmcaHuii B OKpeMii iHCTpyKii (0 HamaeThes
Bankowm mix yac HaBYaHHSA IpaBHIaM MPUHOMY €NEKTPOHHUX IUIATDKHMX 3aco0iB, 3axoiaMm Oes3meku BiamosimHo mo m. 7.2.4.7 mporo YBO
100)).

7.3.2. Sxuio 3a 3BiTHUMI nepiox KiientoM Oynu BritydeHi 610koBaHi abo migpoOieHi kapTku, kacup/mpoaasens Kiienra cknamae AKT
BiutydeHns: kaptku (omarok 6.4 mo YBO I0O) y 4oTHpHOX MpUMIpHHKax, OJHH MPUMIPHUK SKOTO Bimmaerscs JlepxaTento, Apyrui —
3anumaethest y KitieHra, a 1Ba MpUMipHUKH pa3oM 3 BUITYYEHHMH €JIEKTPOHHUMH IUIATDKHUMU 3aco0aMu MepeaaroThes 10 baHky He mi3Hime
HACTYIHOT0 BaHKIBCBKOTO JHS 3 MOMEHTY BHiIy4eHHs. s 1[boro, BiAnoBinaipHuil mpauiBHuk KitieHTa mpoTsarom 2 TOJMH MiCHs BUIYYESHHS
KapTH 3B's3yeThes 3 bankoM 3a temedornom 0800 507 700 i moBimomiisie mpo (GakT BHIYIEHHS KapTKH.

7.4. Topsimok, popma Ta yMOBH pO3paxyHKIB!

7.4.1. bank 3000B'sI3aHU 3IIMICHUTH IEpeKa3 TPOIIOBHX KOIITIB Ha KOpUCTh KirlieHTa Ha cyMmy ycix omeparii, 3AiHCHEHHX 3
BUKOPUCTAHHSIM EJICKTPOHHUX IUIATDKHHX 3ac00iB iX 3akoHHMMHE Jlep)kaTessiMu y MicIpIX peajizauil ToBapiB, pobit abo mocimyr Kiienrow,
LIIIXOM 3apaxyBaHHs KOIUTIB Ha paxyHok KiieHta, Bka3anuil y JloroBopi npo BUKOPUCTaHHS €NEKTPOHHUX IUIATIKHHUX 3ac00iB y TOProBiif i
CepBiCHil Mepexi, y TepMiH, 3a3Ha4eHH y 3asBi PO BUKOPHCTAHHS €JICKTPOHHUX IUIATDKHHUX 3aCO0IB Y TOPTOBi 1 CEpBiCHIN Mepexax.

7.4.2. Kitient nopy4ae banky yrpumyBaTH 3 HOTOYHHX 1 MOJANBIINX TIepeKas3iB Ha kopucTh KitienTa:

® KOMIcil 3a 3/1ifiCHEeHHS TeXHOJIOTIYHOrO 1 iHpopManiitHoro obciyrosyBanus KiieHTa 3a onepanisiMu 3 oIuIaTH TOBapiB, podiT, TOCIYT,

10 3/i}iCHEH] 3 BUKOPUCTaHHIM €IeKTPOHHUX IIATDKHAX 3ac00iB, Y po3Mipi, BU3HaUEHOMY Yy 3asiBi IPO BUKOPHCTAHHS EJICKTPOHHUX
IUTATDXXHUX 3ac00iB y TOPTOBiH 1 CepBiCHINA Mepexi;
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e cymy 3aboprosanocTi, mo BuHuKIa Y Kiienrta nepen baunkom y 3B's13ky 3 TuM, mo KiieHT cBoedacHo He BUIUIaTHB bBaHKy rporiosi
KOIITH BignoBigHo 1o 1. 7.2.4.4 usoro Y5O 100;

® CyMH 3apaxyBaHb, 10 € pe3yJIbTaTOM KPEAUTOBHX omepaiil (KpeauTyBaHHs paxyHKy Jlep)kaTesiB: MOBEpHEHHs TOBapy / BiAMOBa Bij

omeparii).

7.4.3. Po3mip Kkomicii, mo Hanexxuth baHky 3a TexHosoriue i iHpopmauiitne obcimyroByBanns KiieHTa 3a omeparissMi 3 HOKYIKH
TOBapiB, poOIT, MOCIYT, 3A1HCHEHNX 3a JOTIOMOTOI0 eJIEKTPOHHUX IIATIXHUX 3aC001B, BCTAHOBJIIOETHCS BiIMOBIHO 10 3asBH PO BUKOPUCTAHHS
CJIEKTPOHHUX IUIATDKHUX 3ac00iB y TOPTOBii 1 cepBicHIN Mepexi. Pospaxynku Kiienta 3 baHkoM 31iHCHIOIOTECS IUIAXOM YTpUMaHHS bankom
CyMH KOMicii 3 cyMH KOIITIB, IO II/UITAIOTh IepepaxyBaHHIO Kili€eHTy y MOMEHT nepepaxyBaHHs, 30KpeMa IunixoM JebeToBoro mepekasy
(doroBipHOTO CIIMCAHHS).

7.4.4.Y pazi nosepHenHs Kiienrom banky cymu mmatexy 3a TpaH3akiiero abo yrpuMaHHs baHKOM CyMH IUIaTexy 3a TpaH3aKLIero 3
MIOTOYHUX IIIaTeXiB Ha KopHucTh KitieHTa, cyma xoMmicii 3a Takolo TpaH3akmiero, yrpuMana bankom panire, miuiirae BignkoxyBaHHIo bankom
KiieHTy HuIsixoM 3MEHIICHHS TOBEPHEHOT/yTPUMYBAHOI CYyMH IUTIaTEeXYy 3a TPAH3aKII€l0 HA BEMYMHY KOMICIi.

7.4.5. Onepauii, knacugikoBaHi SsK YMOBHO MPHUITHATI, a TAaKOX OMepallil, 110 He MOXYTh OyTH 00pobieHi y BcTaHoBIeHOMY baHKOM
nopsAKy, baHk Mae paBoO CINIATUTH TiJBKU MICIS OTpUMaHHSA baHKOM monepenHbOro BiAMIKOAYBAHHS Bif IUTATLOKHUX CHCTEM 0e3 0OMEeKeHHs
TEpMiHY TaKOro BiqIIKoXyBaHHS. Omepallisi BUSHAETHCS YMOBHO IPUHHATOIO, SKIIO:

e Omeparlist 30ICHIOETHCS 3 TOPYILICHHAM HOPMAaTHBHUX A0KyMeHTiB HBY, iHIIMX HOpMaTUBHUX akTiB YKpaiHU Ta MOJ0XEHb I[bOTO
YJBO 0O Ta [loroBopy npo BUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB Y TOProBiil 1 cepBiCcHIN Mepexi.

e [lignuc /[lepkatens Ha 4YekoBi enekTpoHHOro POS-TepmiHama BiICyTHIH, HE BiONOBiZae 3pa3Ky MiANMUCY Ha EICKTPOHHOMY
IUIaTKHOMY 3ac00i a0 ofepkaHOMY 3 OaHKY-EMiTeHTa.

e BincyrHiii nianuc kacupa KiienTa Ha 4eKoBi.

e Kormis ueka eIeKTpOHHOTO TepMiHana, mepegaHa Kimienrom no banky, He BinmoBimae Komii deka eNeKTPOHHOTO TEpMiHama, IO
3HAXOAUTHCS Y Jlepakarers eneKTPOHHOTO IDIaTHKHOTO 3ac00y.

e TepMiH Iii €NEKTPOHHOTO MJIATIXKHOTO 3aCO0Y BXKE 3aKiHYHMBCS a0o0 I1Ie He HACTYIHMB Ha JICHb 3/[ICHEHHS Omeparrii.

e Bapricts ToBapiB (pobit, mociyr), crutadeHa JlepkaTeneM eIeKTpOHHOTO IUIAaTIKHOTO 3ac00y, IepeBHIIy€e BCTaHOBIICHY 1iHy KitieHTa
Ha faHi ToBapH (po6oTH, HOCIYTH) 32 FOTiBKOBHI PO3paxyHOK.

o VI AT «ITYMB» a6o y I AT «bAHK KPEJUT JIHITIPO» He OyB 3amuTaHuil koI aBTOpH3allii ab0 KOa aBTopH3ailii OyB
OJIep)KaHU B IHIIOMY IICHTPi aBTOpuU3allii 6¢3 MMChbMOBOI 3roau baHKy.

e HoMmep eNeKTPOHHOTrO TUIATIXHOTO 3aco0y, BIAIPYKOBAaHMH HAa YEKOBI EJICKTPOHHOIO TEpMiHANa, HE BIJMOBIaE HOMEPY,
eMOOCOBaHOMY Ha JTHIIbOBIi CTOPOHI EICKTPOHHOTO TUIATIXHOTO 3aC00Y.

e V¥ pasi, ko JlepkaTenb HaJaB JOKYMEHTH, IO MiATBEPUKYIOTH (akT He HaJaHHS, ab0 HETIOBHOTO HAIaHHS TOBapy/NMOCIYTH UM
KunienTom, 1mo Oyiu cruiadeHi 3a JOIOMOTOI0 €JIEKTPOHHOTO IIATIXHOTO 3ac00y.

eV pa3si, komu Kiientom OyB npuiiHsATHI 10 orutaté EnexTpoHHMil miaTixHUMi 3aci0, 3a sSKMM Ha HOIEpeaHil 3aluT aBTOpH3allii,
3aificHenuit y nanomy POS-TepmiHaii, HaaXoANWB KO/ aBTOPH3ALii — «BHIYYUTH KapTKy».

e V¥ pasi, konu KitieHT npoBiB aBTOpH3aIlio HE Y HAIliOHABHIN BaMIOTI YKpaiHu.

e VYV pasi, KOMM PEKBI3UTH OIepallii, nepefani y BUINIAI €JIeKTpOHHHUX (aimiB, He CHiBHNAagarOTh 3 peKBi3uTamMu Ha dekoBi POS-
TepMiHaa.

7.5. BimnoBigaigbHICTB CTOPIH.

7.5.1. 3a HeBMKOHAHHA a00 HEHAJIC)KHE BUKOHAHHS 3000B's13aHb 32 uM Y JIBO KOO CTopoHM HecyTh BIAMOBINAIBHICT BiAMOBITHO 10
YHHHOTO 3aKOHOJABCTBa YKpainu i ymoB 1poro Y JIBO K00. 3a Haganus banky HeoCcTOBipHOT iHGOpMAITiT Mpo BHIU CBOET AisimbHOCTI KitieHT
Hece BiMOBiJaTbHICTh 3TIHO 3 3aKOHOJIABCTBOM Y KpaiHH.

7.5.2. Y pa3i HeBuKOHaHHs a00 HEHAJIEKHOTO BUKOHAHHS CBOIX 3000B's13aHb o/Hi€el0 13 CTopiH, iHma CTopoHa Mae IpaBo BUMAaraTy BiJ
BuHHOT CTOPOHY BUKOHAHHS NPUIHATHX Ha ce0e 3000B'13aHb, a TAKOXK BiAIIKOAYBAHHS 3aNOIsIHUX i 30UTKIB Yepe3 HeBUKOHAHHS (HEBUACHOTO
a00 HEeHaJIeKHOTO BUKOHAHHS 3000B's13aHb) BUHHOIO CTOPOHOIO.

7.5.3. baHk He Hece BiAMOBINATBHOCTI 3a CyIIEpeyKaMH i po301KHOCTSMHE, IO BUHUKAIOTh Mixk KitieHToMm i1 JlepkatesiMu eIeKTpOHHUX
IDTaTDKHUX 3ac00iB y yCiX BHITAAKax, KOJH TaKi CYMepedkH 1 po30iKHOCTI He BimHOCATHCs 10 mpeamery nporo Y150 OO ta [loroBopy mpo
BHUKOPUCTAHHS EJIEKTPOHHUX IUIATKHHUX 3aC001B Y TOPTOBIH 1 CepBicHiiT Mepexi.

7.5.4. baHk He Hece BiJIIOBIJaJBHOCTI 3a 3aTPUMKY IUIATEXIB Ha KOpUCTh KitieHTa y BHMaAKy, SIKIIO 3aTPHMMKa BUKIMKAaHA HEBYACHUM
crioBinieHHsM baHky npo 3MiHn 6aHKIBChKUX pekBi3uTiB KitieHTa, a TakoX, SKIIO Taka 3aTpUMKa BUKJIMKaHa HepoTpuMaHnHsaM Kiientom n. 7.2.4
i 7.3.1 usoro Y150 HOO.

7.5.5. KitieHT Hece MaliHOBY BiJITOBIaJIbHICTh y MOBHOMY 00cs3i iepen bankom 3a 11if cBOro nepcoHaiy, MoB's3aHi 3 MOPYIICHHSIM YMOB
nsoro YJIBO FOO Ta JloroBopy npo BUKOPHCTAaHHS €IeKTPOHHUX IUIATIKHHUX 3ac00iB y TOPTOBIii 1 cepBicHII Mepexi.

7.5.6. Ilpu HecBoewacHii omIaTi MpoBeASHNX omepariil BiamosigHo fo m. 7.4.1 mporo YBO 0O, bank Bummauye Kiienry nento y
po3mipi 0,1% 3a KoxkeH JeHb MPOCTPOUEHHS, ane He Oubine moaBiitHOT 06mikoBoi craBku HBY, mio misima Ha MOMEHT IIPOCTPOUCHHS, Bil CyMH
MPOCTPOYCHOTO IIATEKY.

7.5.7. Tlpu HecBo€yacHOMY BiJIIKOZYBaHHI CyM BigmoBigHo 1o 1. 7.2.4.4 nporo YJIBO 0O, Knient Buruauye banky neHro y po3mipi
noAgiitHoT 06ikoBoi craBku HBY, 1110 fisii1a Ha MOMEHT POCTPOYEHHS, BiJl CYMH HEBIi/IIIKOJOBAHOT omeparlii 3a KO)KeH AeHb IPOCTPOUCHHSI.

7.5.8. KitieHT Hece OBHY BiANOBIABHICTH 32 30epeKEHHs ITepeIaHoro BiAmoBiHO a0 . 7.1.2.1 obnanHaHHs. 3a HECBOEYACHY OIUIATy
cyM BianosigHo no m. 7.2.4.8 nporo YIBO OO Kiient Bumnauye Banky neHro y po3mipi mozBiiiHo1 o0mikoBoi craBku HBY, mio nistna Ha
MOMEHT IIPOCTPOYEHHS, BiJl CYMH ILIATEXKyY 3a KOXKEH JACHb IIPOCTPOUYCHHSI.

7.5.9. baHk He Hece BiIMOBITATBHOCTI 32 BIICYTHICTD TEXHIYHOTO 3B'SI3KY 3 BHHHU TPETIX 0Ci0, a TAKOK 32 HEMOKJIMBICTh HAJJAHHS TIOCITYT
BINOBITHO 10 J{oroBOpY MpO BUKOPHCTAaHHS ENEKTPOHHHX IUIATDKHHUX 3ac00iB y TOPTOBill i cepBiCHIM Mepexki y 3B’SA3KYy i3 HECHPaBHICTIO
o0JtaTHaHHs, IO HaJIeXHTh KITi€HTy Ta BHKOPHUCTOBY€EThCS HUM 3TifgHO 3 1. 7.1.2.2 meoro Y IBO 100.

7.6. YMOBH po3ipBaHHs JOrOBOPY.

7.6.1. Bank Mae mpaBo JOCTPOKOBO po3ipBaTH J[OroBip Mpo BUKOPUCTAHHS ENEKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiif i cepBicHil
Mepexi y BUIAKY:

7.6.1.1. SIxuio Knient nopyiiye nonoxenss uporo pozainy Y5O 100, JloroBopy rmpo BUKOPHCTaHHS €IEKTPOHHUX [UIATIKHUX 3ac00iB
y TOProBii i cepBicHill Mepexi, [IpaBuia npuiioMy eneKTpOHHHX IUIaTHXHUX 3ac00iB (Jomarokx Ne2 no 3asiBU po BUKOPUCTAHHS €JIEKTPOHHHUX
IUIATDKHUX 3ac00iB y TOProBiif Ta cepBicHIN Mepexi), monoxxeHHs [HcTpykii npo 3axoau 6e3neku (Jomarox Ne3 no 3asBu Mpo BUKOPUCTaHHS
SJIKTPOHHUX IUIATDKHUX 3ac00iB Y TOPTOBiH Ta cepBiCHIN Mepexi), croBicTusmM mpo 1e Kimienra 3a 20 kaneHJapHUX IHIB 10 3alUIaHOBAHOI
JIaTH po3ipBaHHI, MMCHMOBO 32 OCTAHHIMH BiJOMUMH PEKBi3HTaMHU.
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7.6.1.2. SIxuio nii KitienTa 3aBaaroTs 30uTKy inTepecam banky, abo sikio baHkoMm oTpuMaHO MHUCHMOBE MOBITOMIICHHS (IOMEPEKESHHS)
Npo NpHUIHHEHHs/BiAMOBY B obciyroByBauHni Kiienra Bix 1L AT «ITYMB» a6o I AT «BAHK KPEJJUT JHIITPO», abo sKuio HasBHICTH
npaBoBigHOCHH 3 KilieHTOM TIpH3BOAMTE a00 MO)Ke HMPU3BECTH 10 NMOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHu Ta/abo 3akoHOmaBcTBa 3
TIPUHIUIIOM €KCTPATePUTOPIaNbHOCTI IPUIIMHUTH 0OCIyrOBYBaHHs Ta/abo JOCTPOKOBO po3ipBaTté JI0roBip, MICEMOBO MOBITOMUBIIH IIPO IIe
Kiienra He MeHIIe HiX 3a 3 (Tpn) poboUnX JHS IO MOMEHTY IPUIMHEHHS 00cimyroByBaHHs KirieHTta ta/abo posipsanus Jlorosopy 3 KiienToMm.

7.6.1.3. SIxmo Knient He BukopucTOBYe HamaHe bankoM oOmagHaHHS MPOTATOM 2 (IBOX) MICAIIB 3 MOMEHTY YCTaHOBKY OOJaIHAHHS
Ta/abo 3 MOMEHTY 3[iiCHEHHsI OCTaHHBOI TPaH3aKIIii, MUCEMOBO MOBiAOMHUBLIH Mpo Ie KiieHTa He MeHIe Hixk 3a 5 (I'aTh) poOOUYHNX AHIB 10
MOMEHTY pO3ipBaHH: foroBopy 3 Kiientom.

7.6.1.4. SIxuio KiieHT caMOBiBHO Bimkimodae oOnagHaHHI HA TEPMiH OJWH MICSLb i OiblIe 3 eKOHOMIYHHX, HOMITHIHUX, OCOOUCTHX
MPUYMH 3a37aJIeTiib He TOBiIoMHBIIM baHk Mpo TepMiHU i MPUYMHH BIIKIIOYSHHS 001agHaHHA, MTUCHMOBO NOBigoMHBLIH 1po e KiieHta He
MEHIIIe HDX 3a 5 (I'1Th) poOOYMX AHIB O MOMEHTY pO3ipBaHHS 10roBopy 3 KitieHTOoM.

7.6.1.5. SIkmo BeNMYWHA, OJCPKAHOTO JOXOAY BiJ TPaH3aKIlii, IO MPOBOJIATHECS 3a JOMOMOrow oOnanHaHHS baHky, MeHIie
3aIuIaHOBaHOI Ta/ab0 HemOoCTaTHS IS OKPUTTS BUTpAT, IO Hece baHk mono 3abe3medeHHs cBOiX 3000B'13aHb y paMKax AaHoro Jlorosopy,
MMICHEMOBO TTOBiOoMHUBIIY TIpo 1ie KitienTa He MeHmIe Hix 3a 20 (IBaansATh) JHIB 10 3aIIAHOBAHOI IAaTH po3ipBaHHS JoroBopy 3 KiieHToMm.

7.6.1.6. TIpoTsiroM OIHOTO POKY 3 MOMEHTY po3ipBaHHs J[0OroBOpy Mpo BUKOPUCTaHHs ENEKTPOHHMX IUIATIHHUX 3aCO0IB y TOProBiif i
cepBicHiI Mepexi KiieHT 3000B's13yeThbesl He mi3HilIe 7 (ceMH) poOOYMX JHIB 3 MOMEHTY BHCYBaHHS BUMOTH bankowm, Bumnatutu banky yci
CcyMH, 110 OyAyTh cnrcaHi 3 baHKy Ha BUMOTY BiIOBIAHUX IUIATLKHUX cucTeM, KopucTyBauiB i OaHKIB-eMITEHTIB, 3a 3ailicHeHuMH KitientoM
OTIepallisiMH 3 BUKOPHCTAHHAM €IeKTPOHHUX IUIATDKHHUX 3ac00iB, KpiM BUNIAIKIB, KOJIU BKa3aHi CyMH Oyiu BiamkonoBai KiieHToMm pasrimie.

7.7. KondineHniiHicTh i 6aHKIBChKa TAEMHUIIS.

7.7.1. Inpopmaniss, mo Hamaerbcs CTOpOHAMHM OIMH OJHOMY Ta MOB's3aHa 3 mpexMmeroMm msoro Y/JIBO FOO Tta [loroBopy mpo
BHUKOPUCTaHHS €JIEKTPOHHHX IUIATDKHUX 3ac00iB Y TOPTOBil 1 cepBiCHIN Mepexi, BBaXKa€ThCsl KOH(DIACHIIHHOO 1 He MOXKe OyTH pO3rosomeHa
6e3 mrcpMoBoi 3roau iHmMX CTOpiH, OKPIM BHIAJKIB, ITepe0adeHNX YHHHUM 3aKOHOAaBCTBOM.

7.7.2. BimoMoCTi TIpO0 HOMEpH eNeKTPOHHUX TIATHKHUX 3ac00iB, iMeHa Ta agpecu JlepkareliB eeKTPOHHUX [UIATIKHUX 3aC00IB, HaTH
3aKiHYCHHS TEPMiHY il eIeKTPOHHUX IUIATDKHHUX 3ac001B, HOMEPH KIIilIe € KOH(iAeHIIHHIMY 1 He MOXKYTh OYTH CKOIif{0BaHi, pO3THPaXKOBaHi,
30epeskeHi abo BHKOpHCTaHiI OyAb-SKMM IHIIMM YHHOM a0o ais minei, He mepenbadenux nuM YJIBO H0O. [NopymeHHS DaHOTO MYHKTY
PO3TIIAIaTUMETRCS SIK IPOTHUIIPaBHi 1ii KitieHTa, 1m0 Aal0Th miacTaBy Ui OJ0KyBaHHS baHKOM IpoBeNeHHs TpaH3aKill i po3ipBanHs [lorosopy
PO BUKOPHUCTAHHS EJICKTPOHHUX IUIATIKHUX 3aC00IB y TOPTOBIH 1 CEpBiCHIH Mepexi B 0THOCTOPOHHBOMY MOPSIKY.

7.7.3. He nomyckaeTbcs KONiFOBaHHS, EepeHECEHHs] KOHIISHIIIHNX BinomMocTel npo EnekTpoHHMH muiaTiXHME 3aci0 Ha iHIII HOCII,
okpim POS-tepminanis, siki 3arporpamMoBaHi baHKoM 1 B SIKHX BUKOPHUCTOBYETHCS OaHKIBCBKE MPOTpamMHe 3a0e3NeueHHs.

7.7.4. He nomyckaeTbcsi BCTAQHOBJICHHS IHIIOTO YM JOAATKOBOTO NMPOTPaMHOro 3abe3nedeHHs (OKpiM HPOrpaMHOro 3abe3nedeHHs,
BCTaHOBIICHOTO baHKOM) Ha IJIATIXHIN MPUCTPill s 00CTyrOByBaHHS EICKTPOHHOTO IIATIKHOTO 3ac00y 0e3 morokeHHs 3 bankoM.

7.7.5. Y pasi nopymwenHs KiieHToM nopaaxky 30epiraHas KOH(iIeHIIHHIX BiIOMOCTEH PO HOMEPH €JIEKTPOHHUX IUIaTHKHUX 3aC00iB,
iMeHa Ta azapecu JlepkaTelniB eNeKTPOHHUX IIATIXHNAX 3ac001B, HOMepH Kiinre, baHk Mae mpaBo BuiTydaTu oOnagHaHHs, po3puBaT J{oroBip B
OJIHOCTOPOHHBOMY HOPSIZIKY 1 TOBIIOMIISITH 0 NPABOOXOPOHHUX OPTaHiB, K IPO MPOTHUIIPABHY MisTIbHICTH 1IOJI0 BUKOPHCTAHHS JAHUX PO
eJIEKTPOHHI IUIaTiXxHi 3acoou KimieHTOM.

7.7.6. CTopoHHM He MalOTh IIpaBa B YCHiil, MUCEMOBIH a0 eleKTPOHHIi (opMi po3roJomryBaTi OaHKIBCbKY TAEMHHMITIO Ta/a00 Ta€MHHIIO
(hiHaHCOBOT MOCITYTH, OKPIM BUIAIKIB, Tepei0aueHNX YMHHUM 3aKOHOIABCTBOM YKpaiHu. BaHKIBCEKOIO TaeMHUIIEIO BBAXKAETHCS 1H(pOpMALis,
BKkazaHa y 3akoHi «[Ipo 6aHku i GaHKIBCBbKY AisUTbHICTBY. TaeMHHIEIO (hiHAHCOBOT MOCIYTH € iHpoOpMallis Ta BIIOMOCTI, 3a3HaueHi B 3aKoHi
Vxpaiuu «IIpo dhinancoBi mociyru ta GpinaHCOBI KoMMaHi». baHKiBcbka TAEMHHMILSI Ta TAEMHHILS (D IHAHCOBOT IOCITYTH PO3KPUBAETEHCS Y TIOPSIKY,
repedaueHOMY 3aKOHOIaBCTBOM Y KpaiHH, B TOMY YHCIi HOPMaTHBHO — ITpaBoBUMH akTamMu HBY 3 murtanb 30epiranHs, 3aXicTy, BHKOPUCTAHHS
1 pO3KPUTTS OaHKIBCHKOI TAEMHHIII.

PO3J1JI 8. POSMILIEHHS BAHKIBCbKUX BKJIAJIB (IEIIO3UTIB)

(ona /lozosopis 6ankiecvkozo Bxnady (0enoszumy), yknadenux ionogiono 0o yvo2o Y/IbO KOO ne nizniwe 31.12.2023 poky)

8.1. Lleit po3xin BH3HAYae YMOBH pO3MillleHHs BKiaiB (Iemo3uTiB), K CTPOKOBHX, TaK i Ha BUMOTY, MOPSAAOK BiAKPHUTTSA BKiagHux
(memo3uTHIX) paxyHKIB, 3ifICHeHHsI oneparliii 3a Bkiaguumu (Iemo3uTHUMH) paXyHKaMH, TOPSIIOK BCTAHOBIICHHS PO3MIpy MPOIEHTHOI CTABKU
3a Bruagom ([lemo3utom), MOpSAOK HapaxyBaHHS Ta CIUIATH MPOIEHTIB 32 Bkiaagom (Iemo3wToMm), CTPOKH Ta TOPSAIAOK 3apaxyBaHHS Ta
MOBEPHEHHS KOIITIB 3 BKagHOro (I€M03UTHOr0) paxyHKy, a TAKOXK iHIII YMOBH, 0OCIyroByBaHHS BKIagHHX (IEHMO3UTHUX) PaxXyHKIB.

8.2. Bruamui (nemo3utHi) omepanii y banky 3a ywactio Kiienra 3mificHiooThest Ha mifncraBi ykimagenoro Mik Barkom i Kiienrom
JoroBopy OankiBchkoro Bkiamy (memosuty) nuisixom oOpMIleHHs 3asBU MPO PO3MillleHHs GaHKiBCHKOrO J[emo3uTy BiAIMOBIIHO 10 YMOB
po3mileHHs 6aHkiBchbkux Brianis (memo3utis) Ta uporo Y5O F0O.

8.3. Ilopsmok po3miteHust Brnany (zeno3ury).

8.3.1. 3 meroto BiakpurTst Briany (aenosuty) Kiient opopmiroe 3asBy/J[oroBip mpo po3MilieHHsST OaHKIBCHKOTO BKIaIy (ICMO3HTY)
(Jomaroxk 7 a6o Homarok 7.1 1o nporo YIBO 100), sikoro BU3HAYAIOTHCs 00paHi mapaMmeTpy OaHKiBCbKOro Bkiany (1emno3uty), y ToMy YHCii,
cyMma, CTpoK, Buj Briany (nemo3uty), To6T0 yci ictoTri ymMoBu JloroBopy 6ankiBcskoro Briany (xenosury).

8.3.2. Bug Bruany (menosuty) obupaersest KitieHTOM caMOCTiiHO BifMOBiAHO 10 YMOB 3ainydeHHs 0aHKIBChbKUX BKiafiB (1emo3uTis),
onpumoaHenux Ha OdiniitHoMy caiiti barky Ta/abo po3mimenux y Binninenusax banky.

8.3.3. Ha mixcrasi opopmieHoro Joroopy 6ankiBchbkoro Bimany (memosuty) bauk npuiimae Ha 36epiranns Binx Kiienra komru Ta
3060B’s13yeThest BuILtaTuTd Kitienty cymy Bkiamy (nemosuty) Ta mpoleHTH Ha Bkiaa (Iermo3uT) Ha yMOBax Ta y MOPSAKY, BCTAHOBICHHX
Jorosopom 6ankiBcbkoro Brmany (zeno3ury), YMoBamu 3anydeHHs 6aHkiBcbkux Brianie (zemosurie) Ta YBO 0O.

8.3.4. Tnem BiaxputTs BriuagHoro (Jemo3UTHOTO) paXyHKy BBaXKaeThes nata ykinananHs Ctoponamu JloroBopy OaHkiBchkoro Briamy
(nenosuty). Jlorosip 6aHkiBcbkoro Bxnany (neno3ury) Habupae YMHHOCTI 3 MOMEHTY mianucanHs CTopoHaMH, CKpirieHHs nedatkamu CTopiH
3asBu/JloroBopy mpo po3milieHHsi GaHKiBCbkoro Bkiany (memo3uTy) Ta 3apaxyBaHHS cyMH Bkmany (memosuty), 3a3HadeHol y 3asBi mpo
po3MmilieHHs GaHKiBChbkoro Bkiamy (memo3uty), Ha BxiamHuit (nemosutHuii) paxyHok. Jloroeip OaHkiBcbkoro Bkmany (memosuty) €
HEyKJIaJIeHUM Yy pa3i HeriepepaxyBanHs KiienToM Ha BiaHuii (1eno3uTHHI) paxyHOK IPOLIOBUX KOIITIB y PO3Mipi Ta Y CTPOKH, 110 BU3HAYCHI
3asBi npo po3mileHHs GaHKiBchbKoro Briany (menos3uty). YV Takomy pasi Brnaaauii (1€M03UTHHUI) PaXyHOK IiJISATae 3aKPHUTTIO.

8.3.5. Buecennst KirientoMm komTiB Ha Briaguuii (1eno3uTHHI) paxyHOK Ta MOJANbIIe MOMOBHCHHS IbOr0 PAaXYHKY (SKIIO yMOBaMH
BiAnoBigHOrO GaHKiBChbKOro Brkiamy (memos3uTy) mependadacThCsi MOKIMBICTH JOJATKOBOIO BHECCHHS KOIUTIB) 3IIMCHIOETHCS MUIIXOM
OesroriBkoBOro nepepaxyBaHus y 3 ITorouHoro paxynky Kiienra. IToBepHenns Bxiany (nenosuty) 3mifiCHIOETbCS LIIAXOM IepepaxyBaHHS
xomTiB Ha [Torounnit paxyHok KitienTa, okpiM BUIIazKiB, epe0aueHuX 3aKOHOAABCTBOM YKpaiHu.

8.3.6. BHeceHHs TPOIIOBUX KOIITIB MiATBEPKYETHCS BIIIIOBITHAM JOKYMEHTOM, IO BUAAETHCS 3TiHO 3 BHYTPINIHIMH MOJOKEHHSIMHI
Banky.

30



Vuisepcanvhuii 00206ip 6aHKi6CbK020 06CIY208y6aHa KIIEHMIE — I0PUOUYHUX 0CI6, Pi3uuHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 19.2)

’ A BaHk Kpeaut OHinpo

8.4. TIporieHTHa CTaBKa Ta HAPAaXyBaHHs HPOLCHTIB

8.4.1. TlpoueHTHa cTaBKa 32 Briiagom (Ierno3utom) BCTAHOBIIOETHCS 3T1IHO 3 YMOBaMH 3aily4eHHs OaHKIBCbKUX BKiaziB (1emno3uris),
4YMHHUMHE Y BaHKy Ha ieHb oopmiieHHs Bkiiany (1enos3ury).

8.4.2. Po3mip pOLEeHTHOI CTaBKH:

8.4.2.1. Po3Mmip mpoIeHTHOI CTaBKH 3a BxiiagoM (erno3utom) 3a3HadaeTses y 3asisi/loroBopi nmpo po3mimieHHs 6aHKiBCBKOTO BKIIATy
(memosury).

8.4.2.2. Po3Mip MpOLECHTHOI CTaBKH 3a BkiamoMm (memos3uT) y pasi J0CTpokoBoro posipsadus JloroBopy 6ankiBchkoro Bkamy
(menosuty) 3a ininiaTueoro Kiienra a0 baHka BCTaHOBIIOETHCA BiAMOBiqHO 10 yMOB JloroBopy OaHKiBchkoro Biiamy (nemnosury).

8.4.2.3. Po3mip NpoOIEHTHOI CTaBKU 32 BKiagoM (Iemo3uToM) Ha BHMOTY MOKE 3MiHIOBATHCH MPOTAroM CTPOKY 3aiy4eHHsS! TaKoro
Bknany (nenosuty). Ha cymy Binany (memo3ury) Ha Bumory baHk HapaxoBye MPOLCHTH y BaTIOTI Briiaay (Iemo3uTy) Ha BUMOTY 32 {0400 Y
Banky craskoro.

V BUmagKy 3MiHH CUTYaIil Ha TPOLIOBO-KPEIUTHOMY PHHKY YKpainu BaHk mae nmpaBo BigmoBigHuM pimenHsM KoneriansHoro oprany
3MiHIOBaTH 200 JOTMOBHIOBaTH YMOBH 3alydcHHs GaHKiBChbKHX Bkmanis (neno3utis). ¥V pasi BHeCeHHs Takux 3MiH Uit Bknanis (qeno3uris) Ha
BUMoTY, mignucanHs CTopoHamu 3MiH 10 JloroBopy 6aHKiBchkoro Brnany (neno3uty) He moTpelye.

V pasi 3MiHH pO3Mipy TPOLIEHTHOI CTABKH, LI0 HAPAXOBYEThCs Ha Briaj (1emo3uT) Ha BUMOTY, baHk MoBizoMItsie mpo Taki 3MiHM 3a 5
(’sITh) KaleHJapHUX AHIB 0 JaTH HAOYTTsS YMHHOCTI LUX 3MiH 3 goTpuManHsM Bumor 1. 2.5.4 VIBO OO, sikuio iHumie He mependadeHo
yMoBaMH BignosigHoro JloroBopy 6ankiBcskoro Bruamy (nemnosury).

8.4.3. IlpouenTy Ha cyMmy Brirany (zemo3ury), HapaxoBYIOTBCS 3 HACTYITHOTO JIHSI 3a THEM 3apaxyBaHHs IPOIIOBHX KOIITiB Ha BiuiaaHuit
(meno3uTHUIT) paxyHOK, 0 JIHS, IO Iepeaye nati moBepHeHHs Bruany (nenosuty) Kiienry.

8.4.4. Y Bumanxy 37iiiCHEHHS JTOJaTKOBUX BHECKIB, HAPAaXyBaHHs HPOLEHTIB BiIOYBA€ThCs 3 HACTYIHOTO IHS 3a JHEM 3apaxyBaHHS
JIOJIATKOBHMX BHECKIB Ha BrItaqHuii (IEMO3UTHUI) paxXyHOK JI0 [THS, IO Tepeaye GaKTHYHOMY [TOBEpHEHHIO Briany (Iemnosury).

8.4.5. TIpu po3paxyHKy IPOLEHTIB 32 Bkianom (1eno3uTom) npuitMaeTbest Meton «bakt/dakt» (GpakTuuHa KiTbKICTh IHIB y MicsLi Ta
porii) Ta pakTuuHa cyma Briany (nemosury).

8.4.6. Buruiara mpoIEHTIB 3MIHCHIOEThCS HUIIXOM HepepaxyBanus Ha [loTounuii paxyHok Kiienta abo Ha Brmaguuii (nemno3uTHuUit)
paxyHOK (KariTari3ais IpOLEHTIB), 10 3a3Ha4YeHHi y 3asBi/{oroBopi mpo po3mileHHs 6aHKiBChbKOro Briamy (1emos3ury).

8.4.7. SIxuio 1e mepenbaveHO BUMOraMH YHHHOTO 3aKOHOIABCTBAa YKpaiHu, BaHk BHCTymae momaTkoBuM areHTom Kitienrta-dizndHoi
0coOu-mianpuemiis a00 0co0H, 10 MPOBAIATE HE3ATICKHY MPOQPECiiiHY MisUTBHICTD, MO0 CIUIATH 10 OFODKETY CYMH MOJIATKY, HApaXOBaHOTO 32
CTaBKOI0, BU3HAYCHOK YHHHUM 3aKOHOJABCTBOM YKpaiHH, i3 3arajbHOI CyMHU MPOLICHTIB, HAPaXOBaHUX 3a BKIiaJjoM 3a MOAATKOBHIA (3BITHHIA)
MiCSILIb.

8.5. IoBepuenns Briany (nenosury):

8.5.1. IToBepHeHHsI cTpokoBoro Bruany (nenosuty) micis 3akinueHHs: CTPOKY 3aydeHHsl.

8.5.1.1. IToBepuennst Bruany (nenosuty) 3aiiicHioerbess Ha [loTounmit paxyHok KiieHTa, 3a3HadeHuil y 3asBi PO pO3MIILCHHS
6ankiBchkoro Brmamy (memosuty), SIKIO iHIIe He mepenbadeHo BigmoBiguum JloroBopom 6GaHkiBchkoro Biiamy (memo3uty) abo ymoBaMu
YUHHOI'O 3aKOHOJJaBCTBA Y KpaiHHU.

8.5.1.2. TloBepHenus Bxunany (memo3uty) 3aiticaioersest Bankom y Jlaty moBeprenns Bxinany (nemo3uTty), mo 3a3HadeHa y 3asiBi mpo
posmineHHs 6aHKiBcbKoro Briany (nemo3ury), sIKIIO iHIIE He ependadyeHo ymoBaMu JloroBopy.

8.5.1.3. Skmio Tata moBepHeHHs Bxiany (nenosuty) (Oro yacTHHH) Ta MPOLEHTIB 3a BriagoM (1emo3uroMm), mio 3a3HayeHa y 3assi
po po3MileHHs GaHKiBChKOro Biiamy (Ieno3uty) mpunajiae Ha BHXiAHHN (HepoOOYHMil) [IeHb, BUILIATA IPOIIOBHX KOIITIB 3IiHCHIOETHCS Y
HacTynHui OnepauiifHuii (poOouHit) 1eHb MiCJIs TAKOTO BUXiIHOTO (HepoOouoro) nHs abo, 32 YMOBH HAsIBHOCTI TEXHIYHOI MOXKIIMBOCTI, cCame y
Hary noBepHenHst Bkinany (memo3ury).

8.5.2. JTocTpokoBe MOBepHEHHs CTPOKOBOro Briany (memo3ury) 3a ininiarusoro Kiienra.

8.5.2.1. KimieHt mae mpaBo 3BepHyTHCs 10 BaHKy 3 MICHMOBOT BUMOTOIO PO MOBEpHEHHsI CyMu Biuitany (memo3ury) abo #oro 4acTuHn
IO 3aKiHYEHHs CTPOKY 3aiydeHHs Bxmamy (memosuty) nursixoMm odopmileHHs 3asBH Mpo pozipBaHHs JloroBopy mpo HamaHHsA baHKiBChKOT
MOCIYTH, He Mi3Hille HDK 3a 5 KaleHJapHUX JAHIB 10 3alUIaHOBAaHOI JaTh moBepHeHHs Bxiany. CTOpOHM MIHIIIM 3roAd, IO Yy BUMAAKY
HoBepHeHHs cyMu Biuany (memo3uty) abo #oro uacTvHM J0 3aKiHUeHHs cTpoky Aii JoroBopy, J{oroBip GaHKIBCHKOTO BKIAAY (IEMO3HUTY) €
JIOCTPOKOBO po3ipBaHuM 3 iHimiatiBu KiieHTa 3 Hacmigkamu, BctaHoBieHuMH 11. 8.5.2.2 nporo Y/IBO H0O.

8.5.2.2. TIpu noBepHEHHI CTpOKOBOro Biiany (1€mo3ury) 10 3aKiHUEHHS CTPOKY 3aly4eHHs Takoro Briaay (Iemno3uTy), IpoleHTH 3a
Brxiiazom (memno3uToM) HapaxOBYIOTHCS Ta CIUIAYYIOTHCS 3a MPOIIEHTHOIO CTABKOKO Y PO3Mipi, BU3HaYeHOMY J[oroBOpOM OaHKIBCHKOTO BKIIAILy
(memo3uTy) Mpu IOCTPOKOBOMY PO3ipBaHHi.

8.5.3. TloBepuennst Brinamy (memo3uty) Ha BUMOrY 3a iHiniatusoro Kiienra.

8.5.3.1. KiieHT Mae mpaBo BifkiIMkaTH Bkian (memo3uT) yacTkoBo abo moBHicTO. Y pasi BimkmukanHs Bxiany (nemosuty), Kiient
noBigomItsie Ipo e bauk y gpopmi posmopsimkeHns (oaarok 10 3asBu/I0roBopy Mpo po3MillileHHs OaHKIBCHKOTO BKIIY (ICTO3HUTY).

SIkmio cyma, 110 BKa3aHa y posnopsipkeHHi, He nepesuiye 8 000 000.00 rpuBens (Bicim minbitoniB rpusen 00 kormiitok)/ ekBiBaneHT 8
000 000.00 rpuBens (Bicim MminbitoniB rpusenp 00 komiiiok) 3a kypcom HarioHansHoro Oanky YkpaiHu Ha JaTy 3AiHCHEHHs omeparii, Ta
PO3MOPSKEHHS HaLiluo He misHime 15-00 qus BigkmukanHs Bkiaay (Iemnosuty), MOBEPHEHHS BiIOYBA€ThCS y J€Hb OTPHMAHHS TaKOTO
PpO3MOpsIKEHHS (SKIIO Y PO3MOpPSKEHHI He BKasaHa iHia /laTa moBepHeHHs Bxiany (nenosury)).

Slkmo cyma, mo Bkazana y posnopsmkenHi, nepepurrye 8§ 000 000.00 rpusens (Bicim minbiioHiB rpuBeHs 00 Komiiiok)/ ekBiBasieHT 8
000 000.00 rpusens (Bicim MinbifoniB rpusens 00 komiiiok) 3a Kypcom HamionamsHoro 6aHky YkpaiHM Ha JaTy 3miliCHEHHs omeparii, Ta
PpO3TOpsHKEHHS Haiinuio He mizHime 15-00 moTo4HOro GaHKIBCHKOTO JHS, TOBEPHEHHS BiZIOYBa€ThCs HE Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO
JHs (SIKIIO Y pO3MOpsIPKeHH] He BKas3aHa iHmia Jata nmoBepHeHHs Bkiany (aemosuty)).

8.5.4. ToBepuenus Briany (zerno3uty) 3a ininiatnsoro baHky.

8.5.4.1. Bauk Mmae npaBo posipsatu JloroBip GaHKIBCHKOTO BKIIaay (IEMO3UTY) TOCTPOKOBO, HIIAXOM HajicnanHs KilieHTy mHchMOBOTO
HOBIJJOMJICHHS y TOPSAIKY, BcTaHoBIeHOMY 1I. 2.5.4 nporo YIBO FOO, 3 nacniakamu, mo nepenbadeni YbO FOO. Jloroip OaHKiBCKOTO
BKJIay (ICT03HUTY) BBXAETHCSA PO3IPBAHUM Ha [aTy, 10 3a3HadeHa y nboMy nosizomienHi. Cyma Briany (memo3uty) pa3oM i3 HapaxoBaHUMH
MIPOLIEHTaMH BiATIOBITHO 10 yMOB J[oroBopy 0aHKIBCHKOTO BKJIamy (Iemo3uTy) nepepaxoByeThes Ha [lotounuii paxyHok Kiienra.

8.5.4.2. YV Bunazky posipsanHs J[oropopy 6aHKiBCHKOro BKIaay (Iero3uty) 3a ininiaruoro banky, baHk B ocTaHHI#l eHb 3aKiHUCHHS
cTpoky aii JloroBopy GaHKiBCHKOTO BKIamy (ICHO3HTY) IepepaxoBye cymy Biiany (nemo3uTy) pa3oM i3 HapaxOBaHMMHU IIPOLCHTAMH Ha
ToTtounnii paxyHok KiienTa, 3a3HaueHuil y 3asiBi Ha po3MIilLlCHHsI GaHKIBCHKOIO BKJIALy (ACMO3UTY). Y LBOMY BHIIGIKY PO3MIp MPOLEHTHOT
CTaBKHM 32 Bkiiagom (1emo3uToM) He 3MiHIOETHCS.

8.6. BHecenHs 3MiH 10 JloroBopy OaHKIBCHKOTO BKJIaLy (IEMO3UTY) — 3MiHH 10 TeKCTy JIoroBopy OaHKIBCHKOTO BKIady (IEMO3UTY) —
0(hOPMITIOIOTHCSI I0TOBOPaMH Tpo 3MiHy J[oroBopy OaHKiBCbKOro BKiaLy (aeno3uty) (y BUMaAKy BHECEHHs Ta/abo NOmoBHEHb 10 JJorosopy), a
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posipBanHs J[oroBopy OaHKiBCHKOrO BKJIaay (IEMO3uTy) — 3asABOIO MpO po3ipBaHHs J[0roBopy Ipo HaJgaHHS BaHKIBCBKOI MOCIYTH, IO €
HeBiI'eMHUME YacTiHamMu JIOroBOpy GaHKiBCHKOTO BKIIAY (IETO3UTY).

8.7. IlpaBa ta 0608’53k CTOpIH:

8.7.1. bank Mae npaBo:

8.7.1.1. BukopucroByBaTu rpomiosi komrn KiieHTa Ha BkiagHOMy (Iemo3uTHOMY) paxXyHKY MPOTSIOM CTPOKY 3aidydeHHs Bxmany
(meno3uty), 3a KOPHCTYBaHHS SIKUMH BaHK CIuiadye IpoLeHTH.

8.7.1.2. BcraHoBIIOBaTH 0OOMEKEHHS MMOMOBHEHHsT BKiaaiB (eM03KTIiB) MEBHOKO CYMOK0, MepeadaueHo0 BianoBinHIME BaHKiBChKUMU
MPOIYKTaMH/TIOCT YT aMH.

8.7.1.3. BigmosutH KitieHty B 06¢ayroByBaHHi BKiagHOTO (I€MO3UTHOTO) PaXyHKY 32 HassBHOCTI (haKTiB, IO CBiUATh PO MOPYIICHHS
KrieHTOM BIMOT YHHHOTO 3aKOHO/AABCTBA Y KpaiHU.

8.7.1.4. Posipatu [loroBip GaHKiBCBKOTO BKIJIaJy (ACMO3UTY) [OCTPOKOBO, B TOMY YHCIi y BHIIAAKy HACTaHHS BH3HAYCHHX
3aKOHOJJABCTBOM Y KPaiHH ITiJICTaB.

8.7.2. bank 3000B’s13aHUIA:

8.7.2.1. Biaxputu Kiienty Bxmamuuii (Ieno3uTHHi) paXyHOK. 3apaxyBaTi Ha BkiamHuil (Iemo3uTHuii) paxyHok cymy Bxmany
(memosuty) y po3mipi Ta Ha yMOBaX, BCTAHOBJICHHX J[0rOBOpOM GaHKIBCHKOTO BKIIAIY (ICMO3HTY);

8.7.2.2. Crinauysaru Kiienty npouenTu 3a Bkinagom (merno3utom), mosepHytr Kitienty cymy Brnany (memo3uty) y pos3mipi, Opsaky,
y CTPOKH Ta Ha YMOBaXx, BCTaHOBJIEHHX JIOrOBOPOM GaHKIBCHKOTO BKJIAAy (ICMO3HTY).

8.7.2.3. Hagatu KiieHTy IOKYMEHT, IO TATBEPIKYE BHECEHHs cymu Bruamy (menosury) Kiienrom Ha Brimagnuil (memo3uTHHIA)
PaxyHOK, BiAMOBiAHO 10 yMOB JloroBopy GaHKiBCHKOTO BKJIaay (ICHO3HTY).

8.7.2.4. Y BunaaKy DOCTPOKOBOTO IMOBEepHEHHs1 Brnany (memosuty) 3 iniuiatueu Kiienta, moBeprytu Kiienty Biiman (nenosut) ta
CIUIATUTH CyMY HapaXOBaHHX MPOLCHTIB 3riZIHO 3 yMoBamMu J{oroBopy GaHKIBCHKOTO BKIIA/Y (ICMO3KTY), Y MOB 3aJTydeHHs OaHKIBChKHX BKIIA/IiB
(mero3uTiB) Ta poro VB0 100,

8.7.2.5. 3a BkiaioM (ieno3utom) Ha BUMory bark 30008’ s13anuii moBepHyTH Kiienty Brian (nenosur) (a6o Horo 4acTiHy) Ta CIUIATHTH
CyMy HapaxOBaHHX ITPOLCHTIB 3TiJIHO 3 YMOBaMH 3aTydeHHs OaHKiBCHKMX BKJIAIB (IEM03UTIB) y JieHb moganHs Kirientom 10 BaHky BiqmoBixHol
3asBH, 3 BpaXyBaHHAM iHIINX monoxens Y5O 00.

8.7.3. Kitient mae mpago:

8.7.3.1. YV neub, BU3HAUCHHUIT 3asBOIO MPO PO3MILICHHS OAaHKIBCBKOTO BKJIaay (AEMO3UTY), OTpUMATH BKiia (I€ro3uT) Ta HapaxoBaHi
HPOIIEHTH 3TiHO 3 YMOBaMH 3ay4eHHs OaHKIBCHKHX BKJIAJIB (ICTIO3UTIB).

8.7.3.2. Bumarary I0CTPOKOBOTO MOBEpHEHHS BKiaay (JIemo3uTy) Ta HapaXoBaHHX IPOLCHTIB Y MOPAAKY, Bi3HayeHoMy Y JIBO 100, y
pasi sroxu bauky Ta 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

8.7.3.3. OtpumyBatu iHdOpMaILiF0O MIOJ0 CYMH HapaxOBaHWUX MPOLEHTIB Ha Bkmax (memosut), y Burisai Bumucku 3 BxiamgHoro
(Ieno3UTHOTO) paxyHKy, y ToMmy uucii 3acobamu Cucremu «KiieHT-Bank» (32 YMOBH YKJIaiaHHS BiANOBIAHOrO J[OrOBOPY MPO HAJaHHS
Bankiscrkoro nponykry/mociyru («Kmienr-bask)).

8.7.3.4. BrimamHUK y pasi yKIaJaHHS JOTOBOPY CTPOKOBOTO BKIIAAY (AEMO3HUTY) Ma€ MpaBo BUTpeOyBaTH Bi baHKy po3paxyHOK JOXOiB
Ta BHTPAT, [TOB’A3aHMUX 13 PO3MIIICHHAM BKJIAIy (IETIO3UTY).

8.7.4. KitieHT 30008’ I3y€EThCSL:

8.7.4.1. lorpumyBatich yMOB JIoroBopy GaHKiBCHKOTO BKJIa1y (ICTIO3HTY).

8.7.4.2. Y pasi yknanauus JloroBopy OaHKIBCHKOTO BKIIAJy (AETO3MTY), IlepepaxyBaTd KOIITH Ha BiagHuii (1emo3uTHHN)paXyHKY Y
PO3Mipi Ta y CTPOKH, 110 BCTAHOBJICH] 3asABOFO PO PO3MIILICHHS! GaHKIBCHKOTO BKJIALY (JICTO3UTY).

8.7.4.3. Y pa3i mOMHIKOBOTO 3apaxyBaHHS KOIITiB Ha PaxyHOK, MOBEPHYTH BKa3aHy CyMy TPOILIOBHX KOIITIB MPOTIroM 3 (Tphox)
KaJICHIAPHUX JHIB 3 JaTH OTPUMaHHS MOBiNOMIICHHS Bix baHKy.

8.7.4.4. 1o yxiamanHs [loroBopy OaHKIBCHKOTO BKJIAAY (AEMO3HUTY) 3 (PI3UUHOIO OCOOOIO-TiAIPHEMIIEM/0c00050, SIKa MPOBAIUTH
He3alexXHy npodeciiiHy TisTbHICTB, ofiepkaTH JJoBiIKy PO CHCTeMY TapaHTYBaHHS BKIaIiB Gi3MYHAX 0Ci0, y MUCBMOBIH GopMi, SKII0 (i3naHa
oco0a He Mae OTOYHMX Ta/ab0 BKIAIHUX (IEMO3UTHNX) paxyHKiB y baHKy, B mopsky Ta y cnoci6, mo Busnaveni B PO3/11JII 18 YIBO 100.

PO3J1JT 9. BCTAHOBJIEHHS JIIMITY OBEPJPA®TY

9.1. Ilpenmet loroBopy npo BcranosneHHs Jlimity OBepapadry.

9.1.1. Ha mincrasi JloroBopy 1po BcraHosieHHs Jlimity Oepapadty (Hamani — Jorosip oBepapadty), skuM € akientoBaHa bankom
3asBa [loznuansauka npo BeranosieHHs Jlivity OBepapadry (3a dopmoro Homatky 10 o YIBO HOO) pazom i3 YBO 00, 3asBoro mpo
npuegaanssa 1o YJBO H0O, a takox pasom i3 Tapucdamu Bbanky Ta iHmmmMu nokymeHntamu, bank Hagae [lo3ndansHUKY KpeauT y BHTILIIAL
Osepapadry 3 Jlimitom OBepapadTy, BU3HaUeHHM BiANoOBiAHO 10 3asBU mpo BcraHoBieHHs JlimiTy OBepapadry ta ymoB Y/BO 100, a
INo3nvansHnk Mae paBo oTpuMatH Takuit OBepapadT, a mcist oTpuMaHHS 30008’ s13aHui BUKopucTaTH OBepapadT 3a MiTb0BUM IPU3HAYCHHSM,
MOBEpHYTH ycio 3a00proBaHicTh 3a OCHOBHOIO cymoro OBepiapadTy, CIulaTUTH NMPOLEHTH, Komicii, mTpadHi caHkmii Ta iHIN MIaTexi, mo
nepenbauyeni YBO 100, y ctpoku, nepenbaueni Joroopom. 30608 s13anHs banky mono Haganus OsepapadTy € BiAKIMIHUM, TOOTO Ge3
MOMEePeaHBOro noBigomieHHs [o3uuanbHUKa, B OTHOCTOPOHHEOMY HOPsAKY baHK MOJKe BiAMOBHTHCS Bill TOJAJIBIIOr0 BUKOHAHHS B3STHX Ha
cebe 3000B's13aHb, y TOMY 4HCIi y pa3i moripimeHHs ¢iHaHcoBoro crtaHy Ilo3uyanpHuka Ta/abo MOPYHICHHS HUM OyIb-SIKMX JOTOBIpHHX
3000B's13aHb niepen baHkoMm.

9.1.2. V Ilo3nuanbHuUKa 3’IBISETHCS MpaBo HA oTpuMaHHS OBepapadTy BHKIIOYHO 33 YMOB BiJCYTHOCTI OyJb-SIKHX HECIPUSTINBIX
nofii, 3a3Hauenux B Y/IBO 00, Ta ykimagaHHs oroBOpiB Ipo HAfaHHS 3abe3nedeHHs y GopMi 3a10BobHAI0TINH baHk.

9.1.3. Jlimit OBepapadTy BCTaHOBIIOEThCs Ha [loTouHMIT paxyHOK, Bu3Ha4eHHH 3asgBoi0 Ipo BcTaHOBIeHH: JliMiTy OBepapadty.

9.1.4. Bunaua OBepapadty 31iliCHIOETbCS IIUISIXOM BUKOHAHHS 3 [loTouHoro paxyHky ITo3udanbHuka Po3paxyHKOBUX JIOKyMEHTIB Ha
cyMy, 1o nepesuinye KpenuroBuii 3anuinok Ha Takomy [lotounoMy paxyHky, ane He Oimbine Jlimity OBepapadTy, 10 BCTAQHOBJICHHH Y
BIAMIOBIAHMH Tepiof 3rifHO 3 ymoBamu Jloroeopy.

9.1.5. [Jaroro Bumaui OBepapadry BBakaeThcsl AeHb 3ilicHeHHs omiati 3 [loToyHOro paxyHky 3a Po3paxyHKOBHMH [OKyMEHTaMH
Ilo3nyaneHnka Ha cymy, mo nepesunrye Kpemurosuit 3ammmok Ha TakoMy IloTouyHoMy paxyHKy, sKino JeOeToBHil 3alMIIOK Ha TaKOMY
ITorouHOMY paxyHKy, II0 YyTBOPUBCS BHACIIIIOK TaKOI OILUIATH, iCHY€ Ha KiHenb OnepamiifHoro IHs, B IKMH BUHUK Takuil Jle0eToBH 3aJIMIIIOK.

9.1.6. [Ins 3abe3meveHHs] BUKOHAHHS 3000B’s13aHb [lo3nmyanpHuka 3a JIoroBOpoM, IO MOJATAIOTH y TOTAlleHHI 3a00proBaHOCTI 3a
ocHOBHOIO cymoro OBepapadry, cruaTi npoleHTiB 3a kopuctyBaHHS OBepapadTom, KoMiciH, a TAK0K MOXKINBHX IITPa(HUX CAHKIIIN Ta IHIITNX
miatexiB 3a JloroBopoM, Ilo3mdansHuk 3abe3nedye ykiIagaHHS He Ii3HIIIE AaTtu mignucaHHs bankom 3asBu mpo BcraHoBieHHs JlimiTy
Osepapadry, 3abe3nedyBanbHUX JOTOBOPIB, 10 OyayTh 3abe3mnedyBaTH BUKOHaHHs [lo3uuanbHUKOM #HOro 000B’si3kiB 3rifgHo 3 JloroBopom
osepapadty. Kpim Toro, Bukonanus [To3uuansHukoM 30008’ s13aHb 3a JJoroBopom oBepapad Ty 3abe3nedyerhes yeiM HaneHuM [lo3udanbHuKy
MaifHOM Ta KOIUTaMH, Ha AKi MOke OyTH 3BEPHEHO CTATHEHHS y MOPSAAKY, BCTAHOBICHOMY YMHHUM 3aKOHO/IaBCTBOM YKpaiHu.
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9.2. Jlimit OBepapadty.

9.2.1. BignoBig#o no ymoB 3asiBu npo BcranoBnenHs Jlimity OBepapadty ta YBO 0O, Bank Bcranosmioe Tosuyanpuuky Jlimit
Ogepapadty y po3mipi, mo BuzHadaeThes muM pozaiiom YJIBO 100, ane y Oynab-skomy pasi He Ouiblne po3mipy MakcumansHOro JIiMiTy
Osepapadry.

9.2.2. Jlimit OBepapadTy BH3HAUAEThCS BaHKOM HACTYITHIM YHHOM:

9.2.2.1. JIiMiT po3paxoBy€eThCs Ha MMiZICTaBi JAHUX PO PyX I'POIIOBUX KOMITIB 3a [I0TOYHNM paxyHKOM, IIaTOCTIPOMOKHOCTI, KPEIUTHOT
ICTOPIi Ta IHIIMX NOKA3HHUKIB BiAMOBIAHO A0 BUMOT BHYTPIIIHFOOAHKIBCHKUX HOPMAaTUBHUX JOKYMEHTIB Ta HOpPMAaTUBHUX akTiB HaunioHansHOTO
OaHKy YKpaiHu.

9.2.2.2. bank momicsaro mpotsiroM 10 (mecsati) poboUHMX IHIB MicSIl, HACTYIIHOTO 3a 3BiTHUM, meperisimae Jlimit OBepapadry, a
pospaxoBanuii bankowm micns nepernsany Jlimit OBepapadTy nounHae misté 3 25-ro yuciaa NOTOYHOTO MiCSIIA.

9.2.2.3. TIpo HoBmit po3mip Jlimity OBepapadty bank nmosinomisie [To3ngansanka He Mi3HimIe, HK 10 20 (ZBAAILITOrO) YUCIA MICSI
nepersisiny Jlimita OBepapadTy, IUIIXOM HalpaBIeHHS IOBIIOMIICHHS OJHHMM i3 cmoco6iB, mepembadeHux m. 9.12.7 YBO FOO. Take
TIOBITOMJIEHHS € HEBil’eMHOIO YacTHHOIO JloroBopy oBepapadTy.

9.2.2.4. SIxmo Tlo3nvansHUK MOroAuTHCS 31 3MiHeHHM po3mipoM Jlimity OBepapadry, ane mpu nsomMy 3minenuit Jlimit OBepapadty
MeHIe cymu (aktuaHoi 3aboprosanocTi [To3nyasnphuka 3a OBepapadrom, [To3udanpHuk 3000B's13aHMi 10 25 (IBaAUATH 11'SITOTO) YUCIIA MiCSILS
neperisiny Jlimity OBepapadTy moracut Taky 4acTuHy ¢axktuuHol 3aboproBanocti 3a OBepapadTom, mobd 3a6oproBaHicTh 32 OCHOBHOIO
cymoro Oepapadty Ha kinenp OmepauiitHoro qust 24 4ncia BiJIOBIIHOTO Micsis He mepeBuiyBana HoBuit Jlimit OBepapadry. Skio nara
KIHLIEBOTO TEpMiHy morameHHs 3a00proBaHOCTI 3a OCHOBHOIO cymoro OBepapadTy mpumamae Ha HEpOOOUMIA/CBITKOBUN ICHB, MOTAIICHHS
pi3HMII MiX (akTHYHOO 3a0oproBanicTio 3a OBepapadToM Ta po3MmipoM HoBoro Jlimity OBepapadTy TOBHHHO OyTH 3IiHCHEHO HACTYIHOTO
po6oyoro mus. Skmo ITo3nyanbHUK He MOTAacHB PI3HUIIO MK (hakTHYHOIO 3aboprosaHicTio 3a OBepapadToM i HOBUM po3MipoM JlimiTy
OBepapadty y CTpOK, NepedaueHni UM ITyHKTOM, TaKa CyMa Pi3HHUII 3 HACTYITHOTO pOoOOYOro JHS IICIIS CIDIMBY CTPOKY UL 11 TOTameHH s
BBKA€THCS IIPOCTPOUCHOIO 1 BiToOpaXkaeThesl Ha paxyHKY IIpocTpodeHoi 3aboproBanocTi. Ha cymy npoctpoueroi 3a60proBaHoCTi 32 OCHOBHOIO
cymoro OBepapadTy HapaXxOBYIOThCS MPOLEHTH BHUXOISMYM 13 MPOIEHTHOI CTaBKU, IO 3aCTOCOBYETHCS I MPOCTPOUEHOI 3a00proBaHOCTI
BiINOBIAHO 10 3asBU mpo BcraHoBieHH: JliMiTy OBepapadTy.

9.2.2.5. Skuio Tlo3u4ansHUK HE MOTOAUTHCS 13 3ampornoHoBaHMM bankom HOBHM posmipom Jlimity Osepapadty, ITozuuanbHUK
3000B's13aHUN y TepMiH 10 25 (IBaauATh I'STOr0) 4Mcna Micsusg neperisiny Jlimity OBepapadTy CIIaTUTH iCHYIOUY 3a00proBaHiCTh 3a
JloroBopoM oBepapadTy, y ToMy 4ucii 3a0OproBaHICTh 3a OCHOBHOI0 cymoro OBepapadTy, HapaxoBaHi NpPOLEHTH 3a KOPHUCTYBaHHS
Osepapadrom, komicii, mrpadu, neHi (y Bunaaky nopyuieHss [loznuansHukoM ymoB JloroBopy oBepapadTy i mpuTArHeHHs foro bankoM 1o
BIJIMOBINATLHOCTI) Ta iHIII IUaTexi 3a JloroBopoM y OBHOMY 00csi3i. Y BUMAJKY HE MOTAICHHS yciel cyMu 3aboproaHocTi 3a JloroBopom
oBepapadTy y cTpok, mepenbadeHHi MM ITyHKTOM, yCsl cyMa 3a0oproBaHocCTi 3a JloroBopom oBepapadTy BBaXKaeTbCsl MPOCTPOYEHOIO i
BiOOpakaeTbCs Ha PaxyHKy HpoctpodeHoi 3aboprosanocti. Ha cymy mpoctpoueHoi 3aGoproBaHocTi 3a OCHOBHOI cymoro Osepapadry
HapaxOBYIOThCA MPOICHTH BUXOASYH 13 MMPOIIEHTHOT CTABKH, 110 3aCTOCOBYETHCS IS IPOCTPOUEHOI 3a00PrOBAaHOCTI BiAMOBIAHO 10 3asBU MPO
BcranoBieHHA JliMiTy OBepapadry.

9.2.2.6. Y Bumaaky, axmo [lo3ndanpHUK He BUKOHAE CBill 000B’SI30K 3 3a0e3MEUYCHHS HAIXOKEeHb IPOIOBMX KOmTiB Ha [loTouHuit
paxyHoK, mo nependadeHnid 3asBoro mpo BcraHoBieHHA JliMiTy OBepapadty Ta mum Y /B0 KOO, baHk HacTymHOTO MicsIs MICHs MICSIIS, B
skoMy Ilo3nuanbHUK JOMYCTHB TOpYIIEHHS, 31ilicHIOe nepepaxyHok Jlimity OBepapadty i BcraHoBmoe Jlimit OBepapadTy y MOpsIKy,
nepenbadenomy m. 9.2.2.2 - 9.2.2.5 Y5O F0O0.

9.2.2.7. CropoHu noroauiucs, 1mo Oyzap-ska 3MiHa po3mipy Jlimity OBepapadry y Mexxax MakcumansHoro Jlimity OBepapadry Oyne
3nilficHroBaTHCsT baHKOM caMOCTiHHO Ha MiZCTaBi po3paxyHKY, IPOBEAEHOTO BiAMOBIIHO 10 BHYTPIIIHIX AOKyMeHTiB baHky, i Taka 3MiHa He
noTpelye yKIagaHHs OyIb-IKOTO JOTOBOPY ITPO BHECEHHS 3MiH 10 [loroBopy oBepapadry.

9.3. Crpok OBepapadry.

9.3.1. Jlimit OBepapadTy BCTaHOBIIOETHCS [103MUaIbHUKY Ha CTPOK, BU3HAUCHHUH 3as1BOT0 IIpo BcTaHOBIeHH JlimiTy OBepapadry (zami
— Crpok aii Jlimity OBepapadty). CTOpOHH IOTOIMITUCS, 10 Y BHITAAKY, AKII0 baHK y cTpok He mi3Hime, Hixk 3a 10 (necsaTh) baHKIBCEKUX THIB
1o ocranHbol natu Ctpoky nii Jlimity OBepapadTy He HanpaBuB [lo3udanibHUKY HOBiIOMIICHHS Ipo HpuiiHeHHs JloroBopy oBepapadTy, a
TaKoXX 3a YMOBH, 1[0 CTaHOM Ha ocrtaHHI0 naty Crpoky aii Jlimity OBepapadty BincyTHs mpocTpodeHa 3aboproBaHicTh 3a JloroBopom
osepapadry, Ctpok nxii Jlimity OBepapadTy MOZOBKYEThCS Ha TaKHi caMe CTPOK Ta Ha yMOBaX, IO AisUIM Ha OCTAHHIO JaTy MOINEePEeJHBEOrO
Crpoky aii Jlimity OBepapadTy.

9.3.2. [lo3nuansHUK 3000B’A3aHUIl moramard 3a0OpProBaHICTH 3a OCHOBHOIO cyMoro OBepapadTy IUIIXOM IOBHOTO TOTAIICHHS
icHytodoro (motouyHoro) JIebetoBoro canbno. Take morameHas Mae 3iiicHioBatrcs KitieHToM He mi3Hime, Hix Ha 60-Tuil KaneHmapHUil 1eHb
3 JJaTH BUHUKHEHHS TOYaTKOBOTO J[e0eTOBOTO cailbio (He3ale:KHO Bi HOro po3Mipy), o icHyBajo Oe3nmepepBHO, TOOTO OYyJIO HAasSBHHM Ha
KiHeIlb KOXKHOTO OIIepamiifHOTO JHS, SKIIO IHIINH TepMiH moBepHeHHs OBepapadTy He BCTAHOBICHHH BiOBIZHO 10 yMOB Jloromopy.
3aboproBaHicTh 32 OCHOBHOIO cyMoto OBep/ipad)Ty BBaKaeThCsl HAJIGKHUM YHHOM MOTaIlICHO0, KOJIH Y OyIb-SIKUi IEHb 10 CIUINBY 3a3HAYSHOTO
CTPOKY Ha KiHelb onepauiiiHoro aus Jleberose canbno Ha [lorounomy paxyHky KiieHra BicyTHe.

V pa3i Hane)KHOTo HoraieHHs 3a00proBaHoOCTi 32 0CHOBHOIO cymoto OBepapady, Jlimit OBepapadTy noHoBmoeThes i [To3nuanbHuk
Mae mpaBo BUKoprcToByBatd OBepapadt npotsirom Ctpoky aii Jlimity OBepapadry.

9.3.3. He3Bakaroun Ha ITOJI0KEHHSI ITONIEPETHEOTO MYHKTY, B ocTaHHii 1ers Ctpoky nii JIlimity OBepapadty [To3ndansHuk He Mae mpaBa
ckopucraruch Jlimitom OBepapadTy Ta 3000B’I3aHHI TOBHICTIO MOTaCHTH YCI0 3a00PTOBaHICTh 32 OCHOBHOIO cyMoio OBepapadTy, IPOIEHTH,
Komicii, mrpadu, meHro Ta iHmi wiaTexi 3a JoroBopoM oBeprapadTy. [lomoxkeHHS IBOTO IYHKTY HE 3aCTOCOBYIOTHCA Y pa3i MPOJOBKECHHS
Crpoxy aii JIlimity OBepapadTy Bigmosigao no ymos 1. 9.3.1 Y5O F0O.

9.3.4. He3paxkaroun Ha iHmi nonoxxeHHs JloroBopy oBepapadTy, y pasi HampaBieHHs bankom Ilo3uuaibHUKY BiAMOBIZHO 70 YMOB
HoroBopy oBepapadTy BHUMOTH Ipo morameHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadTy y 3B’S3KYy i3 BHHHUKHEHHAM Oyab-sKOi
HecnpuaTinBoi noxii, [To3nuanbHUK 3000B’sI3aHMH MOTaCUTH yCo 3a00pProBaHiCTh 32 OCHOBHOIO cyMoio OBepzapadTy, MpOLEHTH, KOMicii,
mtpadu, MeHro Ta iHmn miarexi 3a JloroBopom oBepapadTy npotsaroM S5-tu (m’str) baHKiBChKHMX THIB 3 JaTh OTpHMaHHs [lo3M4anbHUKOM
3a3Ha4YeHOi BUMOTH, SIKIIO HIIHI CTPOK He nependaueHnit BUMoror baHky.

9.3.5. CropoHu moroawucs, o JHEM MOYaTKy KOPHCTYBAaHHS KPEIUTHUMH KOIITaMH 3a paxyHok Oepapadry y mexax CTpoky nil
Jlimity OBepapadTy € nepmmii 1eHb BUHUKHEHHs J[eOeToBoro cambo 3a IToToYHMM paxyHKOM, HOYMHAIOUHM 3 SIKOTO Ta BKIIIOYAIOUH SIKHH
6e3nepepsHoO icHye JeGeToBe canbro 3a [loTounnM paxyHKoM Ha Kinens OnepariiifHoro QHs, a JHEM 3aKiHUCHHS - IeHb, B AKUif 3a00proBaHicTh
3a OBepapadToM CIIaueHO Yy MOBHOMY 00csi3i 1 JlebeToBe canbao BifcyTHE Ha KiHelb OnepanidHoro HHS (IeHb YTBOPEHHS HYJIBOBOTO abo
KPeIUTHOrO caibao 3a [JoTouyHUM paxyHKOM Ha KiHelb OrnepariiiHoro JHs).

9.4. LlinpboBe Bukopuctanus Osepapadry.
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9.4.1. OBepapadT HamaeTbes [lo3MYanbHUKY 3 METOIO TIOMOBHEHHS OOIMOBHX KOLUTIB Uit 3AIHCHEHHSI CTATYTHHX BHIIB AiSUIBHOCTI
[To3nuanbHuKa, Ha 3aiiicHeHHs skuX [o3M4anbHUK Ma€e MPaBoO BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHH, i KPEAUTYBaHHS SIKHUX HE 3a00pOHEHO
3aKOHOJJABCTBOM YKpaiHu Ta JloroBopom.

9.4.2. Tlo3nyansHUK HE Mae IpaBa BUKOpHCTOBYBaTH OBepapadT Ha Taki Iiji:

® BUKOHAHHS INIATDKHUX BUMOT Ha [IpuMycoBe cTsATHEHHs KOWTIB 3 PaxyHKYy;
e Ha 1, piHaHCYyBaHHS SIKHX 3a paxyHOK OBepapadry 3a060poHeHe YNHHUM 3aKOHOIABCTBOM YKpaiHU.

9.5. TIporenTu 3a kopuctyBanus OBepapadrom

9.5.1. 3a xopuctyBanns OBepapadrom [lo3ngansHrk 30008’ s13aHUH CIUTadyBaTH Ha KOPUCTH baHKY IIPOIIEHTH 32 IPOEHTHOIO CTABKOIO
y po3Mipi, o BU3Ha4YeHa y 3asBi npo BctaHoBieHHs Jlimity OBepapadTy. [IponenTHa cTaBka Mo)ke OyTH 3MiHEHA 3 TOTPUMAHHSIM BHMOT II.
9.9.2.7129.12.1.

9.5.2. IIponenTty 3a GpakTHIHUH CTPOK KopucTyBaHHS OBepapadToM po3paxoBYIOThCS MOACHHO Ha (JaKTHIHY cyMy 3a00proBaHOCTI 32
0CHOBHOIO cyMoio OBepapadTy Ta HapaXOBYIOThCSI BaHKOM LIOMicsS4HO B OcTaHHi# baHKiBChbKuil TeHb Micsis. [Ipu po3paxyHKy MPOLIEHTIB 3a
KOPUCTYBaHHS KPSAUTHUMH PecypcaMyl NPUIAMA€EThCS METOA «(hakT/(akTy», pH SKOMY 0 pO3paxyHKy NpUiiMaeTbcs (pakTUUHA KIIbKICTh HIB
y Micsii Ta poui Ta dakTudHa 3a6oprosaHicth 3a OBepapadtom. ITix yac po3paxyHKy MPOLCHTIB BPAXOBYEThCS MEPILIHiA IeHb KOPUCTYBaHHS
KOILITaMH 3a HasBHOCTI [leGeToBoro canpio Ha KiHels OmnepauiifHOro AHS Ta HE BPaXOBYEThCS OCTAHHIHM J€Hb KOPUCTYBAaHHS KOLITaMH (ICHb
noraieHHs1 3ab0proBaHocCTi 3a 0OCHOBHOIO cyMoto OBepapadty).

9.5.3. Tlepion HapaxyBaHHS NPOIEHTIB CKJIagae KaJCHIapHEe Yucio AHIB. [lepmmii nepion HapaXyBaHHS NPOLEHTIB 32 KOPUCTYBaHHS
OsepapadToM MOYHHAETHCS Y ATy, B Ky [l03M4aIbHUK OTPUMaB KPEIHUTHI KOIITH 3a paxyHok OBepapadty 3a JloroBopom Brepie ([ledeToBe
caJp/i0 Ha KiHenb OnepariifHoro AHs) Ta 3aKiHIy€eThCSl B OCTAHHIN KaleHJapHUil IeHb MicAIl, B sikoMy [103M4abHUK OTpUMaB KPEAUTHI KOIITH
3a paxyHok OBepapadry Brepiue. Jpyruii i KOXKHUI HACTYIHHIA Nepio]l HApaxXyBaHHSA MPOLEHTIB MOYMHAETHCS Y NEPIINil KaJeHIapHUHN JEHb 1
3aKIHYYETHCS B OCTAHHIN KaJICHIAPHUHA A€Hb MICSIIS, IO MEPEAy€E MICALIO CIUIATH MPOICHTIB.

9.5.4. Tlo3u4anpHuK 3000B’s3aHuil 1oMicsiyHo g0 10 (mecsToro) dumcna (BKIFOYHO) MOTOYHOTO MICSAIST CTPOKY KOPHUCTYBAHHS
OBepapadrom, 3a BHHATKOM IIEPUIOTO Micsns KopucTyBaHHS OBepapadToM, CIDIadyBaTd MPOLEHTH 3a KopuctyBaHHsS OBepapadrom 3a
nonepenHiit nepiox kopucrysanus OBepapadToM.

9.5.5. He 3Bakatoun Ha Bka3aHe BHIIe, [lo3ndansHuK 30008 s13aHui y Oy Ib-1KOMY pa3i CIUIaTHTH yCi HapaxOBaHi IPOLIEHTH B OCTAaHHIO
nary Crpoky nii Jlimitry OBepapadTy Ta y aTy BUKOHaHHS ycix 3000B’s3aHb [lo3ndanbHuka 3a JloroBopoM oBepapadry, y T. 4. y BHHAKY
BUMOTH baHKy TOCTPOKOBO BHKOHATH TaKi 3000B’s13aHHSI.

9.5.6. 3akinuennss Crpoky naii Jlimity OBepapadty He 3BimbHsie [lo3uvanbHuKa Bifg OOOB’SI3KY CIUIAYyBaTH BiAMOBIZHO 10 YMOB
Jorosopy oBepapadTy Ha KOpHCTb baHKy mporieHTH 3a kopucTyBanHs OBepapadToM 3a Bech yac MpocTpoueHHs 1103M4anbHUKOM MOTaIleHHS
3aboproBaHOCTi 32 OCHOBHOIO cyMor0 OBepapadry.

9.6. Kowmicii 3a JToroBopom oBepapadty.

9.6.1. TTo3uvanpHKUK 3000B’s13aHuU# crutaTuT baHKy y CTPOK He mi3Hilne [Hs ykiaaeHHs JJoroBopy Komicifo 3a BcraHoBieHHs JIiMiTy
Osepapadty y po3mipi, mo BusHauennii Tapudamn banky Ha neHs yxnananas Jlorosopy.

9.7. Hecnipustiusi momii Ta iX HACIiIKH.

9.7.1. KoxxHa 3 mepeniueHux HIKYe MO/iil MOBUHHA TIyMaYuTHCh SIK HECTIPUSITIINBA Mois (nami — «HecrpustiinBa noais»):

9.7.1.1. Mlopymienns [To3nuansHUKOM OY/b-IKUX 3000B’s13aHb 3a JloroBopom oBepapadTy Ta/abo 3a Oyab-SIKMMH IHITMMH TOTOBOPAMH
mix barkowm ta [lo3nganpHIKOM, HasIBHICTH MPOCTPOUYEHOT 3a00proBaHocTi [lo3nuansHuka nepex bankoM 3a 0yIb-KHM JOTOBOPOM, YKJIQJIEHIM
3 bankom, abo MOpymIeHHs 1HIIOK 0CO00I0, IO BXOAWUTH 0 Ckiaxy ['pymu kommaHiid, 3000B’s3aHb 32 OyIb-IKHM JOTOBOPOM, YKJIAICHUM 3
Bankom.

9.7.1.2. OBepapadt abo #oro yactiHa OyB BUKOPHUCTAHHMH 3 MOPYIICHHSM BHMOT IIOJO IUILOBOTO BHKOPHUCTAHHSA, MependavdeHux
JloroBopom oBeppadTy Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

9.7.1.3. HasiBHicTs 3aboproBaHocTi 3a 0cHOBHOIO cymoro OBepapadTy y po3mipi, 0 NEpeBHILYe AiI0UUi y BiamoBigHuit yac Jlimit
Ogepapadry.

9.7.1.4. Bynp-sika rapaHTis abo 3anieBHEHHS, HamaHi [lo3uuansHUKOM (200 ioro nmopyunrtenem) banky 3a JloroBopom oBepapadty abo
3a OyZIb-SIKUM JOTOBOPOM IIPO HaJaHHSA 3a0e3MedeHHs, BUSBUTHCS HEAIHCHOIO.

9.7.1.5. [lpunmaeHHs Oii a00 BU3HAHHS HENIHCHUMHE JOTOBOPY PO HalaHHS 3a0e3reueHHs.

9.7.1.6. [lopymeHHS 0c00010, 3 KOO YKIIAICHO TOTOBIp MPO HaJaHH 3a0e3medeHHs, OyIb-sIKOro 3000B’sI3aHHS 32 TAKUM JOTOBOPOM.

9.7.1.7. bank cBo€yacHO He OTpUMaB Bix [lo3ndanbpHUKA JOKYMEHTH, IO MiATBEPKYIOTh HOTO (DiHAHCOBHIA CTaH.

9.7.1.8. ®inancoBa 3BiTHICTH Ta iHIIA iHpopMalis, mo Oyna HagaHa [lo3nvyansHukoM BaHky, BUsBHIIach HEAIHCHOIO Ta/abo He MOXKe
OyTu mepeBipeHa BHACIIIOK NOpyeHb [103n4aibHUKOM MTPpaBHJI BE/ICHHS TaKol 3BITHOCTI 3TiHO 3 YNHHUM 3aKOHOAABCTBOM Y KpaiHU.

9.7.1.9. BigmoBa ITo3nuanbHuka Ha BuUMory banky HanaBatu iHdopMaltito, HeoOXiaHy 11t cynpoBokeHHs OBepapadTy, y TOMy 4Mcii,
ajie He BHKIIIOYHO: iH(GOpMaIllilo Mpo CKJIAJ BIACHHUKIB (3aCHOBHUKIB/y4acHHKiB/akiioHepiB) [lo3nyansHuka, iHGOpMALi0 KOMEPLUiHHOrO Ta
(hiHAHCOBOTO XapakTepy CTOCOBHO MPOBAKEHHS HisuTbHOCTI [lo3nvanbpHUKa, BimMoBa mocanoBux oci® [lo3ndanpHuKa (YU MOPYUHTENS) Bil
y4acTi y HeperoBopax 3 npeJcTaBHUKaMu BaHKy.

9.7.1.10. IopymieHHs CYyIOM CIIpaBU MO BiIHOBJICHHS IUIATOCIIPOMOXKHOCTI a00 6aHKpyTcTBO [lo3myansauka (abo HOTo MOPY4UTEIs )
a00 MPUAHSTTS PillIeHHS PO JIIKBiallilo abo peopraHizamito 4u npuniHeHHs [lo3ndanpHuKa (200 HOro MopydYHTets), IPUIHATTS PIlICHHS PO
CKacCyBaHHS JiepxaBHOi peectpauii [To3nyanbHUKa 4u HOro OPYYUTENs, CKACYBAHHS IE€PKaBHOI peecTpallii yCTAHOBUHMX JIOKYMEHTIB BKa3aHUX
oci6.

9.7.1.11. HasiBHOCTI OOCTaBHH, IIJ0 MOXXYTh HETaTHBHO BIUIMHYTH Ha IUIaTO- Ta KPeOUTOCIPOMOXKHicTh [To3nuanbuuka. Ilig Takumu
obcraBuHamMu y pamkax JloroBopy oBepapad Ty CTOpOHH pO3yMilOTh JOKYMEHTH JIep)KaBHUX OpPraHiB Mpo o0IIyK, BUiMKY, apetut uu [Ipiumycose
crMcaHHs KomTiB (y pasi skmo cyma [IpumycoBoro crmcanss nepesuirye gimMiT OBepapadTy), HOPYIIEHHS KPUMIHATHHOI CIIPaBH CTOCOBHO
yuacHrKa abo mpariBHuka [lo3ndanpHuKa abo MOB’S3aHUX 3 HUM OCI0 TOIIO; MOTIPIICHHS SKOCTI 0OCIyrOBYBaHHS KPEAHTHHX 3000B’SI3aHb
TTo3uyanpHuKa Tepe]] IHIUMU OaHKaMH, 30KpeMa, alie He BUKIIFOYHO, HeBUKOHAHHS/HEHAJIeKHE BUKOHAHHS 30008’ s13aHb [103n4anbpHIKa nepes
IHIME GaHKaMH 3a KPeJUTHHMH JJOTOBOPAaMH, JOTOBOPAMH IIPO HaJlaHHS aKpeIUTUBIB, TApaHTIH TOIIO.

9.7.1.12. Bcranosnenns Hamionansaum 6ankom, KabGinerom MinicTpiB YkpaiHu, IHITUMH OpraHaMy BIIAJU i YIPaBIiHHA Oyab-sSKIX
oOMexeHb 3a onepauismu bauky.

9.7.1.13. lpen’siBnennst go Oyab-sikoro Ilotounoro paxyHky ITosnuanpauka (y Tomy umcii [ToTo4HOrO paxyHKY, 3a SKUM HagaHO
Osepapadr) matbxkHuX BUMOr Ha [IpuMmycoBe criicaHHs (CTSATHEHHs) MPOIIOBUX KOIITIB, apeluT OyJb-sKHX KOLITIB HAa OyIb-sSKHX paxyHKax
[Mo3nuanbuuka y banky, B iHmmMx 6aHkax, HakjIaaeHHs apewty Ha [lorounnit paxyHok [To3uyaipHuKa.

9.7.1.14. Bynp-siki iHOI1 TOAIT Ta 0OCTAaBHHH, IO MOXKYTh MaTH HACIIIKOM HEMOXKIIHBICTh HaJISKHOTO BUKOHAHHS [103M9aIbHUKOM HOTO
3000B’s13aHb 3a JloroBopom.
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9.7.2. Y Bunasky BUHHKHEeHHs Oyab-sikoi HecnpustiuBoi monil, BuzHadyeHoi y m.i. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo YJBO OO, ctpok
BHKOHaHHA yciX 3000B’s13aHb [lo3uuanbhuka 3a JloroBopoM oBepradTy 30kpema, ajne He BHUKIIOYHO: CTPOK IIOBEPHEHHS/NOTAICHHS Yyciel
3aboprosaHocTi [lo3nvansanka 3a J/loroBopoM oBepaadTy, y TOMy YHCII, ale He BUKIIOYHO: CTPOK ITOBEpHEHHS/OTaleH s 3a00proBaHoCTi 3a
OCHOBHOIO cymMoro OBepipadTy, CTpOK CIUIATH INPOLEHTIB, KOMICiH, mTpadHUX CAaHKMIH Ta IHIINX IUIATeXiB, IependadeHnx JloroBopom,
BBA)KA€THCSI TAKUM, [II0 HACTaB/HACTYIINB.

9.7.3. Y Bunaaxy BUHUKHEHHS Oynb-ikoi Hecipusarimsoi moxii BusHauenoi y 1. 9.7.1 mporo Y/BO OO0, 3a BUHATKOM HECTIPUSTINBIX
obcraBuH, nepenbdavenux m.u. 9.7.1.4, 9.7.1.9, 9.7.1.10 usoro YBO FOO, ctpok BiKOHaHHS ycix 30008’ s13aHb [lo3nuansHuka 3a JloroBopom
oBepapadTy 30KkpeMa, aje He BUKIIIOYHO: CTPOK MMOBEpHEHHs/MoraieHHs yciei 3aboprosanocti [lo3udansHuka 3a JloroBopom oBepapadTy, y
TOMY YHCIIi, alle He BUKIIOYHO: CTPOK MOBepHEHHs1/moramenHs 3aboprosaHocti 3a OcHoBHOIO cymoro OBepapadTy, CTPOK CIUIaTH MPOLEHTIB,
KOMICIiH, mTpagHUX CaHKLiil Ta IHIIKX IUIaTeXiB, mependadeHnx JJoroBopoM oBepapadTy, BBAKAEThCS TAaKHM, 110 HACTAB/HACTYNHUB y JAaTy,
BH3Ha4YeHy BUMororo banky, npo HacranHs HecnipusiinBoi mozii Ta moBepHEHHS KOIITIB.

9.7.4. Y Bunaaxy BUHUKHEHHS Oyzab-axol Hecnpustimsoi moxii, bank mae npaBo:

9.7.4.1. Tlpn3ynuauTH nofaneiry Bugady OBepapadTy 3 HACTYITHUM ITOBIJOMICHHSM 11po e [To3ndansHuKa 3 JOTpHIMaHHIM TIOPSIKY,
nependadenoro 1. 9.12.7 YJIBO F0O.

9.7.4.2. Bumaratun Big Ilo3uuanbHuKa moramieHHs yciel 3aboproBanocti 3a JloroBopom oBepapadTy, a came: MOTaIICHHS
3aboproBaHocTi 3a OCHOBHOIO cyMoro OBepapadty, 3a00proBaHOCTI 3a MPOLEHTaMU 3a KOpHcTyBaHHA OBepapadToM, KOMicild Ta iHIIHX
wiaTexiB 3a JloroBopoM oBepapadTy, BUKOHAHHS IHIIMX 3000B's3aHb 3a J[oroBopoM oBepapadTy y MOBHOMY 00cCs3i, Yy T. Y. HUIIXOM
npen’ sBJICHH BUMOTH, BinnoBigHo 10 1. 9.12.7 Y ABO 100. [1o3n4yansHuK 3000B's13aHUH y 1aTy, BU3HaUeHy BUMOroto banky, moBepHyTH baHky
cymy OBepapadTy y MOBHOMY 00cs3i, MPOLEHTH 3a (paKTHYHUH TepMiH HOro BHKOPHCTAHHS, NOBHICTIO BUKOHATH IHIII 3000B'SI3aHHS 3a
JloroBopom oBepapadTy, y T. 4. CILIATUTH KOoMicil, mTpadHi caHkuil i iHmm miatexi 3a JloroBopom oBepapadry;
9.7.4.3. Bignosigno 1o c1. 651 LluBinsHOTO KOsekey Ykpainu, ct. 188 ['ocriopapchkoro kosekey Y KpaiHu 34iHCHUTH OJJHOCTOPOHHE PO3ipBaHHI
JoroBopy oBepapadTy 3 HancunanHsM [To3ndansHuKy BUMOTH. Y BH3HaYeHY BUMOTOI0 AaTy 11eit Jlorosip oBepapad Ty BBaXXacThCsl PO3IpBAHUM.
IIpu mpomy, Ilo3nvanbHUK He Mi3HINIEe, HDK B OcTaHHId neHb nii JloroBopy oBepapadry (3rizHO 3 BUMOroro) 3000B’S3aHHI MOTACHTH
3a00proBaHiCTh 3a OCHOBHOIO cyMoi0 OBepapadTy y MOBHOMY OO0CS3i, CIUIATHTH HPOLEHTU 32 (HaKTHYHHK TEpMiH HOTO BHKOPUCTAHHS,
TOBHICTIO BUKOHATU iHIII 3000B's3aHHS 32 JloroBopom oBepapadTy. OmHOCTOpOoHHA BigmoBa Bin JloroBopy oBepApadTy HE 3BUIBHSIE
Ilo3nuansHuKa Big rpoIoBUX 30008’ s13aHb [lo3nvanpHUKa Ta BiAMOBIJATBHOCTI 32 MOPYLICHHS 3000B'sI13aHb.

9.7.4.4.Y Bumanky oTpuMaHHsS bankoM mnoBimomieHHs/iH(opMamii mpo apemrt komTiB/paxyHkiB [lo3udanbHHKa, TPO MPUIHATTS
piLIeHHs PO MPHUITHHEHHS AisuTbHOCTI [To3MyanbHuKa, Ipo MOPYIIEHHs CYA0BHX cripaB moxao [lo3ndansauka, y T. 4. CIpaBH PO GaHKPYTCTBO
Io3nuansuuka, HagaHHs OBepapadry 3a JJoroBopoM oBepaApadTy aBTOMAaTHYHO TIPHITHHSIETHCS.

9.7.5. bank Mae npaBo Ha BIacHUH po3cyx NoHOoBUTH HagaHHs OBepapadry [To3nyansHuky BianosigHo 1o ymoB 1poro Y BO OO, nucemoBo
noBioMuBIIHX 1po ne [To3nyanbHuKa.
9.7.6. Ilin npex’sieneHusM BuMoru CTOPOHH PO3yMIrOTh HampaBieHHs: BaHKoM BUMOTH OHUM i3 crioco6iB, mepeadauenux 1m.9.12.7 YIBO FOO.

9.8. [Nopsmok morammeHHs oBepApadTy Ta 3MIHCHEHHS IHIINX TUIATEXIB

9.8.1. loramenns 3ab6oproBanocti [lo3nmuansarka 3a JloroBopoM oBepapadTy 3AIHCHIOETHCS NIIIXOM 3a0e3nedeHHs [lo3nuanrsHIKOM
HasBHOCTI Ha [10TOYHOMY paxyHKy CYMH KOIITiB Y po3Mipi, JOCTaTHROMY IJIsl BUKOHAHHA [lo3nuansHuKOM ioro 30008’ s13aHb nepen bankom
II0JI0 CIUIaTH TPOIIOBUX 3000B's13aHb [To3nyasnpHuka 3a JloroBopom oBepiapadry i 3abe3medeHHs] MOKIIMBOCTI baHKy criMcaTy rpoIoBi KOIITH
3 [ToTouHOrO paxyHKy AJs1 BUKOHaHHs 000B’s13KiB [lo3nyansHuka 3a JloroBopoM oBeppadTy, y T. 4. IUISIXOM BiICYyTHOCTI OOTSDKEHB, apeliTiB
TpeTix oci6 Ha rpomoBi komTy Ha [ToTouHOMY paxyHKy i crircanHsi bankom komrtiB 3 [loTouHOrO paxyHKYy.

9.8.2. Yci HamxomkenHs Ha [lotouynumii paxyHok ITo3nuanpHHKa aBTOMAaTHYHO CIPSIMOBYIOTHCS Ha IOTAIleHHS 3a00proBaHOCTI 3a
Jorosopom oBepapadry.

9.8.3. Kepyrouncs crarreto 1071 LluBimpHOrO KOZEKkcy YKpaiHH, BiAMOBIZHO IO IIFOUOTO 3aKOHOAABCTBA YKpaiHW MPO IUIATLKHI
mocayrd B YKpaiHi Ta BiINOBIAHO IO HOpMATHBHO-TIpaBoBUX akTiB HBY 3 muTanp mpo 0e3roTiBKOBi po3paxyHKU B YKpaiHi y HalliOHANBHIN
BaoTi, [lo3nmuansHuk nopyvae ta Hamae banky mpaBo 3 morpumanasM Bumor PO3/IUUIY 13 3ailicHioBaTH 3 yCiX Ta OyAb-SKHX paxyHKiB
IMosuvansuuka, Binkputix y AT «BAHK KPEJIUT JHITIPO», [leGeroBuii nepekas (JlorosipHe criucaHHs):

1) xowTiB y cymi 3aboproBaHocTi/3000B’s13aHp [lo3nyanpHuka 3a JJoroBopom oBepapadty (abo iX YacTHHH), CTPOK ITOTAalICHHS
SIKOT/CTPOK BUKOHAHHS SIKMX HAcTaB, y TOMY YHCII, ajle He BUKJIIOYHO, cyMH 3aboproBaHocTi 3a OcHoBHOI0O cymoro OBepapadTy, cyMu
HapaxoBaHUX MPOLEHTIB, KOMICii, IITpaHUX CAHKIIH Ta IHIIMX IJIaTEeXIB, HApaxOBaHUX Ta/abo0, IIO MiJyIAraroTh cruiati 3a JloroBopoM
osepapadry;

2) xomTiB y cyMi BapTocTi HagaHux bankom mociyr [lo3nganeHuKy (abo 1i yactuam), komiciii banky 3a JloroBopom oBepapadty;

9.8.4. Jle6eroBuii mepeka3 (Jlorosipue cnwmcanust) 3 Paxynki ITo3udanbHuKa 3IiHCHIOETHCS [0 Mipi HAJXO/DKEHHSI CYyM TPOIIOBHX
xomTiB Ha Paxynku [lo3nvansHrKa HACTYITHAM YHHOM:

® TIOTalIeHHS HapaXOBaHWX MPOLEHTIB, KOMICIH, IITpapHUX CaHKIIN Ta HIINX IDIaTEXKIB, HAPAXOBAHMX Ta/a0o, IO IMiUIATal0Th CIUIAT 38

JloroBopoMm oBepapadTy 3ailicHIOEThCS bankoMm y meHs, mo y BigmoBigHOcTi 3 ymoBamu Jlorosopy osepapadry Ta YBO KOO

BU3HAUCHHH SK JICHb CIUIATH BiJIOBIIHUX IUIATEXIB, Y pa3i HEAOCTATHOCTI KOWITIB — y Oy/Ab SKWi JeHb MO Mipi X HAJAXOPKEHHS Ha

Paxynku Ilo3nuanbHuka;

® y pa3i HasgBHOCTI Ta AoctaTHOCTI Ha PaxyHkax [To3nuanbpHUKa KOLITIB Y BaIIOTI 3a00proBaHocTi baHk 3/iiCHIOE CIIMCAHHS LIUX KOIITIB
3 PaxynkiB [To3uyanpHUKa Ta 3apaxoBye iX Ha BIANOBIJHI PaXyHKH 3 METOIO IOTAIlICHHS iCHYI0U0i 3a0oproBanocTi [To3nuanpHuka 3a
JIOrOBOpaMH BKa3aHUMH BHIIIE, a00 MepepaxoBye 1X Ha iHIII PaXyHKU Y BiJMOBIIHOCTI 1O BUMOT YHHHOTO 3aKOHOIABCTBA,;

® y BHUNAJKY, SIKIIO BaJIOTa KOIUTIB, IO 3HaX0oAsAThcs Ha PaxyHky (-ax) [lo3nuyanpHuka, BiIpi3HSEThCS BiJ BalIOTH 3a00proBaHOCTI

[To3nuanpHuKa a00 Bi BaNIOTH, B sIKili Mae OyTH BUKOHaHe 3000B’s13aHHs, CTOpPOHU Aifinum 3roau, mo [lo3udansHuk nopydae banky

BiJ 1Oro iMeHi Ta 3a HOro paxyHOK 3IiHCHUTH KOHBepTalilo (00MiH, KyMiBJIIO, MPOJaXK) BATIOTH, IO 3HAXOAUTHCS Ha PaxyHky (-ax)

[To3nuanpHKKa, y BaTIOTY 3000B’s13aHHs 3a JloroBopom oBepapad Ty, ykiaaaeHuMu Mixk bankom ta [To3uyansaukom, Ha BPY abo MBP

Ta 3apaxyBaTH KOHBEPTOBaHY y BaJIIOTy 3000B’s3aHHs CyMy, Ha BiAMOBIAHUI paxyHoK. [Ipu 1iboMy cyma KOXHOI KOHBepTalii (KymiBii,

npojaxy, oOMiHy) BaTIOTH BU3Ha4Ya€eThCst bankoMm camocriitHo, y po3mipi 3aboproBanocti [To3nuansanka epen bankom, nepepaxoBanoi

3a PUHKOBHM KypCOM Ha JIeHb 31iHCHEHHS KOHBEepTallil (KymHiBiI, Ipoaaxy, 0OMiHy), aje He OiblIe 3aJuIIKy KOITiB Ha PaxyHKy (-ax)

Io3nuansanka. Kypc komBepramii (KymiBii, mpojaxy, oOMiHy) BH3HaudaeThesl 3a KypcoM banky camocriiiHo. [lata mpoBeneHHS

KOHBepTamii (KymiBii, Ipopaxy, oOMiHy) — y OyAb-aKuil 1eHb, IIOYMHAIOYH 3 JaTH BUHUKHEHHS 3a00proBaHOCTI Ta/abo 3000B’s3aHb

IMosnuansauka nepex bankom 3a JloroBopom oBepapadty, Ha poscyn Banky. Bamora, mo mimsirae konBeprauii (KymiBii, Ipoaaxy,

o0MiHy) — BaJIOTa, IO 3HAXOAWTHhCSA HA BHIIe3a3HaueHoMy (-ux) Paxynky (-ax) Ilosuuanbhuka. BamoTa, B siky MOBHHHA OyTH

KOHBepTOBaHa (IIpoJaHa, KyIUieHa, OOMiHsHA) BaliOTa, LIO 3HAXOAWTHCS Ha BHINe3a3HaueHoMy (Hux) Paxynky (-ax), — BamroTa

3aboprosanocri [To3nuansHuka nepen bankom 3a JloroBopom oBepapadry;
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® y BHIAJKY, KOJM KOIUTIB, IJ0 3HAXOJAThCS Ha BHILEe3a3HaYeHOMY (-uX) PaxyHky (-ax) ITo3uyaybHUKa, HEAOCTATHBO AJIS MOTAIICHHS
3aboprosanocri [Toznuansuuka nepex bankom, bank mMae npaBo 3ailiCHIOBaTH KOHBEPTALLiIO (KYIIBIIIO, IPOax, 0OMiH) BaJIOTH y Oyab-

SIKU{ 1HIIWH AeHb (AH1) Ha yMOBaX, 3a3Ha4€HHUX Y I[bOMY ITyHKTI, 0 IOBHOTO MoraieHHs 3aboproanocTi [lo3nyansHuka nepen bankom

3a JloroBopom oBepapadTy;

® Yy BHUINAJKY, AKII0 Ha PaxyHkax [lo3uuanpHuKa HEJOCTaTHHO KOLITIB a00 BiACYTHI KOIUTH AJIsl BUKOHAHHS I'POIIOBHX 3000B’A3aHb IEpest

BankoM 13 morarieHHs IpoueHTiB 3a KopucTyBaHHA OBepapadToM, komiciit baHky, 110 BUHHKAIOTH Y 3B’S3KY 13 BUKOHaHHAM J{oroBopy

oBepapadty Ta/abo Oymp-sikux iHmmux J{oroBopiB mpo HamaHHs OAaHKIBCBKHX MOCIYT, YKIageHHX Mix [lo3udanpHukoM Ta BaHkow,

To3uyanekHUK JOpyYae Ta YHoBHOBaxye baHk 3nidicHuti JleberoBuii mepeka3 (JloroBipHe CHHCaHHS) KOIITIB Ul MOTAIICHHS

3aboprosaHocTi 3 [IoTo4HOrO paxyHKy, B TOMy 4HCIi 3a paxyHOK OBepapadTy, B MeKax BCTAaHOBJICHOTO JIMITY, 30UIBIIYIOUN TaKUM

guHOM 3aboproBanicTs [Tozndansauka 3a OcHoBHOO Cymoro OBepapadry.

9.8.5. Ilpu Hamxo/keHHI rpomoBux KomTiB Ha [ToTounmii paxyHOK 3a HasBHOCTI 3aboproBanocti 3a OBepapadTOM, MPOLEHTAMH Ta
IHIIMMU TU1aTexamu 3a JIoroBopoM oBepapadyTy, BCTAHOBIIOETHCS HACTYITHA YEProBicTh BUKOHAHHS 3000B’s13aHb [103M4aibHIKA:

®  TIPOCTPOYEHI KOMICIT;
®  TIPOCTpOYEHA 3a0OPTrOBAHOCTI 3a HAPAXOBAaHUMH MPOLEHTAMH 3a MOPYIICHHS T'POLIOBOTO 3000B’s3aHHA (3rigHO 3 4. 2 CT. 625
I{uBinsHOTO KOZIEKCY YKpaiHu);
HpocTpoUeHa 3a00ProBaHICTh 3a HapaXOBaHUMHU HPOLEHTH 3a KopucTyBaHHS OBepapadrom;
npocTpoydeHa 3aboprosaHicTs 3a OBepapadrom;
CTPOKOBI TPOIEHTH 32 OPYLICHHS IPOIIOBOT0 3000B’13aHHA (3TiAHO 3 4. 2 cT. 625 [{uBineHOTO KOACKCY YKpaiHH);
CTPOKOBI MPOLIEHTH 3a KopuctyBaHHsI OBepapadTom;
CTpOKOBa 3aboprosaHicTh 3a OBepapadToM;
CTPOKOBI KOMICIT;
BUTPATH/30MTKY, ITOB’s[3aHi 31 3MiHOIO ab0 po3ipBaHHsIM JloroBopy Ta/abo yron npo 3abe3neueHHs Ta peaizaniero bankoM cBoix mpas
3a 3a3HaYE€HHUMH JIOTOBOPAMH, a TAKOX Ha OIUIATy IITpaHUX CaHKLiH, BU3HaUYeHUX [loroBopoM.
9.8.6. Y Bumanky, SKIIO TEpPMiH MOTamIeHHS 3a0oproBaHocTi 3a OBepapadToM Ta/abo HapaxOBaHMMH MPOICHTAMH IMPUIANAE HA
BUXI/THUH, CBATKOBHH a0o0 iHIIMIT HepoOOUMH IeHb, IOTAlleHHs 3a00pTOBAaHOCTI 3/iHCHIOEThCs [103MYaIbHIKOM HACTYITHOTO POO0YOro JHS
MICIIS TAKOTO BUXIHOTO, CBITKOBOTO a00 1HIIIOT0 HEPOOOUOTO JHS.

9.8.7. Cyma 3aboproBaHoOCTi 3a HapaXOBaHUMHU MPOLECHTaMH 3a KopucTyBaHHs OBepapadroM, komiciero BaHKy, MOB’s3aHOIO i3
Ogsepapadrom, 1o He ciutadeHa [lo3ndansHIKOM y BU3HaueHu [[oroBopoM oBepapadTy CTPOK, BBAKAETHCS IPOCTPOUCHOIO Ta BiTOOPaKa€eThCs
Ha paxyHKY IIPOCTPOYEHOi 3200prOBaHOCTI 3a MPOIEHTAMHU Ta Ha PaXyHKY MPOCTPOUYCHOT 3a00pTrOBaHOCTI 32 KOMICI€I0 aBTOMAaTHYHO.

9.8.8. SIkuro micns HaCTaHHsI CTPOKIB BUKOHAHHS OyIb-SKUX TPOMIOBHX 30008’ s13aHb [lo3nuanbauka 3a JloroBopom oepapadry bamuk 3
THX YM {HIIMX TIPUYHH HE CKOPUCTAEThCS MpaBoM JleberoBoro mepekasy (J{oroBipHOTro CIHMCAHHS) KOIITIB 3 paxyHKiB [lo3nuasbHuKa, e HE €
mizcTaBoo s 3BiIbHEHHs [lo3nuanbHUKa Bijl BIIOBIAIBHOCTI 3a MOpYIIEHHs 30008’ s13aHb 3a JloroBopoM oBepapadry.

9.8.9. Yxnanauusam [loroBopy oBepapadTy CTOpOHH, 30KpeMa KepyIuYWCh IPHHIMIOM «CBOOOIH IOTOBOpY», Oe33amepeuHo Ta
0€3BIAKIMYHO MIATBEpKYIOTh Te, W0 [lo3nyanebHMK 3000B’s3aHWil (a baHk Mae mnpaBo BUMaraTH BHKOHAHHS TaKOTO OOOB’SI3KY)
CIUTATUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cCs31 Oyab-sIKi MiATBepIKeHi BUTpaTH baHKy (He3anexHo Bix ix po3mipy), mo bank moHece min
gac Ta/abo y 3B’A3Ky 3 peali3alli€lo CBOiX mpaB KpeauTopa 3a JJoroBopom oBepapadry, 30Kkpema, aje He BUKIIOYHO: TIpaBa Ha 3aXUCT, IpaBa Ha
3BEpHEHHS CTATHEHHs Ha MaifHO 3actaBieHe/ y 3a0e3nedeHHs] BUKOHAaHHS rPOIIOBHX 3000B’s13aHb [To3uyansHuka 3a JloroBopoM oBepapadTy,
TpaBa Ha 3aJ0BOJICHHS BUMOT baHKy 3a paxyHOK Oynb-skoro MaitHa [lo3muanmbHuka Ta/abo iforo mopyumtemniB (y BHMAAKY iX HasBHOCTI).
3a3Ha4yeHe CTOCYEThCs YCixX 0e3 BUHATKY He 3a00pOHEHMX 3aKOHOM IIUIAXIB 3aXUCTy BaHKOM CBOiX mpaB Ta 3aKOHHHX IHTEPECIB, Y TOMY YHCII,
aJie He BUKIIIOYHO, NPOLIECiB: 3BEPHEHHS CTATHEHHS Ha 3acTaBlieHe/Tlepe/laHe B 3aCTaBy MaifHO (3a pillIeHHSM Cy[y, Ha MiJCTaBi BUKOHABYOTO
Haricy HoTapiyca abo crocobaMu 103acyZ0BOTrO BPETYIIOBaHHS), CTATHEHHs 3a00proBaHoCTi B Cy10BOMY NopsiaKy 3 [lo3udanbHuka Ta/ado 3
nopy4uTeniB (y BUMAAKY X HasBHOCTI), TPUMYCOBOTO BUKOHAHHS PillleHb, BUMAJKIB 3aydeHHs baHkoM abo iHIIMMH 0co0amu OIiHIOBadYiB,
HOTapiyciB, Jep>KaBHUX BHKOHABIIB, OIOpPO TEXHIYHOi IHBEHTapu3amii Tomo, TpeTix ocib, sKi THM 4YH IHIOUM YHHOM
JIOTIOMAaraTuMyTh/HaJaBATUMYTh TIOCITYTH, CIPSMOBaHI Ha 3aJ0BOJICHHS baHKOM CBOiX BHMor/peaiizaiii baHkoMm cBOiX mpaB (KOJEKTOPCHKi
KOMITaHii, areHTCTBa HEPYXOMOCTI, pienTopH, OpokepH, 30epiradi, OXOPOHIIi, TPAaHCIIOPTHI KOMITaHii, BAHTKHUKH TOIIO).

Bxasane Bumie 3000B’s13aHHS [lo3ndanbHUKA SKOTHIM YHHOM HE OOMEXYEThCS THMH CyMaMu, IO OyAyThb OTpHUMaHi Bif peasizarii
MaliHa, 3aCTaBJICHOTO B 3a0e3MeYeHHs BUKOHAHHsS TPOINOBUX 3000B’s3aHb 3a JloroBopom oBepapadTy. Y pasi, SKIIO Takux cyMm Oyne
HEJOCTaTHBO ISl TOBHOTO 3a0BOJICHHSI BUMOT BaHKy, y TOMy 4YMCIi BKa3aHHX Bulle BUMOT baHky, BaHk Mae BiAMoOBiZHe MpaBo BUMOTH 10
[To3nuanpHKKa Ta/abo mopyuurteniB. Bkazane Buile 3000B’s3aHHS € OHIEIO 31 CKJIQIOBUX YaCTHH IPOIIOBHX 3000B’s13aHpb [lo3nyanpHuKa 3a
JoroBopom oBepapadty Ta Oyzae 3abe3rnedyBaTHCs JOTOBOPaMH MPO HaJaHHs 3a0e3MedeHHs, 0 YKIAJAI0ThCs Uil 3a0e3eUeHHs] BUKOHAHHS
rpommoBuX 30008’ s13aHb 3a JloroBopoM oBepapadTy.

9.9. IIpaBa ta 0608’31 CtopiH 3a JloroBopoM oBepapadTy.

9.9.1. O60B’s13ku banky:

9.9.1.1. Hapmaru [o3nvansanky OBepapadt y mopsiiky i Ha yMoBax, 00yMoBieHHX [loroBopoM oBepapadry.

9.9.1.2. Hanpasnsitu [To3nuansHuKy He mi3Hinie, Hixk 1o 20 (aBaausaToro) uucia Micsus nepersiny Jlimity OBepapadTy, HOBiTOMICHHS
I110J10 BCTAHOBJIEHHSI HOBOTO po3Mipy Jlimita OBepapadTy Ha BiIIOBIAHUIN Mepiof.

9.9.1.3. 3xilicHIOBaTH HapaxyBaHHs MPOLCHTIB 32 KOPUCTYBAHHsS KPEAMTHUMH KOIITAMH Ta HapaxyBaHHs KOMICiH 3riJJHO 3 yMOBaMH
HoroBopy oBepapadry.

9.9.2. TIpaBa bauky:

9.9.2.1. [IpoBoaNTH TEPEBIPKY IUIATOCIIPOMOXHOCTI Ta (hiHaHCOBOTO cTaHy [lo3nuanbHHKa, NPaBO3IATHICTE Ta Mi€3[AaTHICTDH
Ilo3nuaneHuka, BuMaratu Bix [lo3ndanpHWKA HaJaHHS JAOKYMEHTIB Ta iH(oOpMalii, HeoOOXiqHUX Iy Horo imeHTH(IKAIil, a TaKoXK Ui
3’sICYyBaHHS CyTi HOTO MisUIBHOCTI 1 TepeBipky (iHAHCOBOTO CTaHy Ta NMPOBEIECHHS (DIHAHCOBOTO MOHITOPHMHTY. Y BHIAIKaX, HependadeHmx
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH, iHPOPMYBATH CIEIiaIbHO YIIOBHOBAXXEHI OPTraHy IIO0 OTPUMaHOI iH(opMarlii;

9.9.2.2. CamocTiiiHO BU3HAYaTH JTOLUIBHICTh Ta CTPOKH IPOBEACHHS IIEPEBIpOK, nependadeHux JJorosopom oBepaadTy.

9.9.2.3. 3a xionoranusM [lo3uyanpHuKa, y pa3i OOrpyHTOBaHOI moTpedW Ta 3a YMOBH IUIATOCHPOMOXKHOCTI [lo3uvanbHuKa mpu
HasBHOCTI BIJIBHUX KPEIUTHHUX KOLITIB:

® [IEPEHOCUTH CTPOKH MOoBepHEeHH: [103MYanbHUKOM KPEIMTIB Ta/ab0 CIIaTH NPOLIECHTIB 33 KOPUCTYBAHHS KPSAUTHUMH PECypcaMH,

® 36inbuIyBati/3MeHITyBatH po3mip Jlimity OBepapadry;

® IIPOJOBXUTHU CTPOK Aii JloroBopy oBepapadry, 3a yMoBH BUKOHaHHS [103M4YaIbHIKOM Y HOBHOMY 00csi3i 30008 s13aHb 3a JloroBopoM
osepapadry.
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9.9.2.4. bank mae mpaBo iHpopmyBatu [lo3nyanpHHKa Ta MOPYYUTENIB, IO YKJIAId JOrOBOPH MOPYKH, MPO HACTAHHS TEPMiHIB
BUKOHaHHs 3000B's13aHb 3a JlJoroBopom oBepapadry.

9.9.2.5. Tlo3u9anpHUK MiATBEPIDKYE CBOIO 3roIy pH mignucanHi JloroBopy oBepapadty 3 mpaBoM banky 6e3 101aTKOBOTO IOTOHKEHHS
3 [To3n4anbHUKOM, 3MIHUTH YeproBicTh oranieHHs 3a6oprosanocti [lo3uyanpHiKa, IIUITXOM HalpaBJIeHHs IUIATEXIB Ha ITOTalleHHs Y TTOPSAKY,
10 MPSIMO TTepe0adeHnii HopMaMi YMHHOTO 3aKOHO/IABCTBA UM BU3HAYCHUH Ha po3cyx baHky.

9.9.2.6. Tlepermmatn posmip Jlimity OBepapadry y nopsaky, nepexdadeHoMy JloroBopoMm oBepapadTy, Ta NPOBOAUTH IIEPEBIPKY
CBOEYACHOTO TOTalleHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadTy Ta INepeBipKy HAAXOMKEHHS KOWITIB Ha IlOoTOuHMI paxyHOK
To3uyansHuKa, Ta 32 HasABHOCTI MPOCTpoueHoi 3aboprosanocTti 3a JloroBopom oBepapad)Ty 3 MOMEHTY BCTAHOBICHHs (DAKTy MOPYILICHb IO
MOMEHTY iX YCYHEHHs 3aCTOCYBAaTH IPOLIEHTY CTABKY AJIs IIPOCTPOUCHOT 3a00ProBaHOCTI, BU3HAYCHY BiIMOBIIHO 10 yMOB Jlorosopy.

9.9.2.7. ¥V pa3i 3MiHH IPOIIOBO-KPEAUTHOI MOMITHKHU 3TiIHO 3 pitneHHsM BepxoBHoi Panu Vkpainu abo Hauionansaoro 6anky Ykpainu,
3MiHH TPOIIOBO-KPEAUTHOI MONITHKKA BaHKy, 3MiHM KOH’IOHKTYpH MiXOaHKIBCHKOTO PHHKY, BaHK Mae mpaBo iHINiIOBaTH 3MiHY pO3Mipy
TIPOLEHTHOI CTaBKU (IPOIEHTHUX CTAaBOK) 3a KopucTyBaHHS OBepiapadToM. Y TakoMy BHIIQAKY 3MiHa HPOLEHTHOI CTAaBKH 3/IHCHIOETHCS
[UIIXOM HarpaBiieHHs baHkoM NOBiZOMIIEHHS y mopsiaky, nepenbadenomy m.a. 9.12.1 ta 9.12.7 YJIBO 0O, y crpok He mi3Hime, HiX 3a 5
(r’stith) BaHKIBCHKMX JTHIB 10 1aTH HaOYTTS YMHHOCTI TaKUX 3MiH. Y BHIAJKY, IKIIO [103M9anbHUK He OTOIUTHCS i3 HOBHM 3alIpOIIOHOBAaHUM
PO3MIpOM HPOLIEHTHOI CTaBKH (TMPOLEHTHHUX CTaBOK), [lo3nyanbHuK 3000B’s13aHMI MOBIOMHUTH NPO CBOIO HE3roxy baHk Ta moracuT ycio
3aboproBanicTh 3a JloroBopom oBepapadTy (Y TOMY 4YHCII, alle He BUKIIOYHO: 3a00proBaHiCTh 32 OCHOBHOIO cyMot0 OBepapad Ty, IPOLICHTH 3a
kopuctyBanus OBepapadroM, komicii, mTpadHi caHkuii, iHIi wiarexi 3a JloroBopoM oBepapadTy) y CTPOK He mi3Himie, Hix 3a 5 (I1’sTb)
pobounx IHIB 0 3alpOIOHOBAHOI JaTH MOYATKy il HOBOI HPOLEHTHOI CTaBKM (HOBHUX IPOLEHTHUX CTAaBOK). Y BHNAIKy BHKOHAHHSI
TTo3nuansHUKOM 00OB’SI3Ky 3 MOBEPHEHHS ycCiei cymu 3aboproBaHocTi 3a JloroBopom oBepapadTy y CTpok, mependadcHuit JloroBopom
oBepapadTy, y 3B 53Ky i3 3MiHOIO ITPOLIEHTHOI CTaBKH, Jis JloroBopy oBepapadty nmpunuHseTbes. Y BHNAAKy HampaByieHHs [lo3nyaabHUKOM
MOBIIOMJICHHS TIPO HE3rofy 3i 3MiHOIO PO3Mipy NMPOLEHTHOI CTaBKU Ta HE BUKOHAHHS [103MYabHUKOM OOOB’SI3KY 3 NMOBEpHEHHS yciei cymMu
3aboproBanocTi 3a JloroBopoM oBepapadTy y CTpok, mepembaucHuii JloroBopoM oBepapadTy, y 3B’sA3Ky i3 3MIHOI TPOIICHTHOI CTaBKH,
3aboproBaHicTs 32 OBepapadTOM BBaKAETHCS IPOCTPOUCHOIO 3 HACTYITHOTO poOOYOro IHS 3a THEM, IO BU3HAUYEHHH BaHKOM SIK IeHb, 3 IKOTO
3IHCHIOETHCA 3MiHA PO3MIpy IPOLIEHTHOI CTaBKU 3a KOopHucTyBaHHs OBepapadrom.

9.9.2.8. ToBoauTH 110 Bimoma TpeTix ocib indopmarrito mpo 3adoprosanicts [Tloznuansuuka 3a loroBopom oBepapadry, y T. 4. y BUHAIKY
nopymreHHs [lo3muansarkoM 3000B's13aHb 32 JloroBopom oBepapadry.

9.9.2.9. V pa3i HecBo€uacHOT0 BUKOHAHHS [103M9ansHIKOM rponIoBux 3000B‘s13aHb 3a JloroBopoM oBepapad Ty HagaBaTH iHpOpMaio
npo Ilo3nyanbHuKa Ta HOro mpocTpodeHy 3aboproBaHicTh mepen bankom no KpemurHoro peectpy, mo Benerbcss HamioHamsHuM GaHKOM
Ykpainu.

9.9.2.10. 3niiicuroBatu eberoBuii mepekas (JloroeipHe crmcanHs) KowTiB 3 Bimkputux y banky PaxynkiB Ilo3uuasnpHuka Ta 3a
HeoOXITHOCTI i3 KOHBEPTAIi€l0 KOLITIB y BATIOTY HajaHoro OBepapadTy T MoramieHHs 3a00proBaHocTi 3a JIoroBopoM BiOBITHO IO MYHKTY
9.8.3 VZIBO 100.

9.9.2.11. 3piiicHIoBaTH yCTyNKy npasa BUMoru bauky no [To3ngyansauka 3a JJoroBopom oBepapad Ty 6e3 OTpUMaHHS TOJaTKOBOI 3TOAN
Bix Ilo3nyanpHuKa Ha 3MIHCHEHHS Takol ycTynkd. [lo3ndanbHUK minnmucaHHAM 3asBU po BeTaHoBieHHs JliMiTy OBepapadrty Hamae Banky
CBOIO 3TOJTy Ha 3/IiHCHEHHSI YCTYINKK TpaBa BuMorn bauky no [lo3nmyansanka 3a JloroBopom oBepapadry.

9.9.2.12. IlpusynuuuTH Bupady OBepapadTy y BHIAIKy BiJCYTHOCTI BiIBHHX KOIITIB, mmpo mo bank moBinomise [TozuuanbHuka y
HOpsAKY, BU3HaYeHoMy 11. 9.12.7 VJIBO F00.

9.9.2.13. Ha mixcraBi qaHux Oyxraiatepcbkol Ta piHaHCOBOI 3BITHOCTI aHai3yBaTH KPEAUTOCIPOMOXKHICTh [o3nyanbHuKa Ta BHOCUTH
MPOTO3UIIIT PO MOJAJIBINI BiTHOCHHH 3 [103U9aTbHUKOM.

9.9.2.14. Tami npaBa, nependaveHi JJoroBopoM Ta 3aKOHOTABCTBOM Y KpaiHH.

9.9.3. O60B’s13ku IMo3nuanbHUKA

9.9.3.1. loTpuMyBatucs HACTYITHUX O0OB’SI3KiB, ITOB’3aHUX 3 KOPUCTYBAHHSAM KPEIUTHUMH KOILITAMHU:

9.9.3.1.1. CBoeuacHO Ta y MOBHOMY 00cs131 IOBEPHYTH cyMy oTpuMaHoro OBepapadTy, CINIATHTH MPOIEHTH, KOMicii, mTpadHi caHKIiT
Ta iHII iaTexi bauky, 1o BumMBaroTh i3 JloroBopy oBepapadry.

9.9.3.1.2. BukopucroBysaru komrti OBepapadTy 3riJJHO i3 IITLOBUM BUKOPUCTaHHM, NependadeHnM JloroBopoM oBepapadry.

9.9.3.1.3. 3abe3neunty baHKy MOXIMBICTB, 30KpeMa, LIISXOM HAJAHHS BIiIIOBIIHMX JOKYMEHTIB Ha BUMOTy baHKy, mepeBipuTH
notpuManHs [lo3ndansHIKOM 000B’SI3KY 13 LUILOBOTO BUKOPHCTaHHS KowuTiB OBepapadry.

9.9.3.1.4. Bparu y4acTp y meperoBopax 3 npeJcTaBHUKaMH baHKy 3 THTaHb, OB’ sI3aHUX i3 CyIpoBoKeHHIM OBepapadry.

9.9.3.1.5. Ha miacraBi HamaHux baHKOM MiATBEPHKYFOUNX JOKYMEHTIB BiJIIIKOTyBaTH BUTPATH/30UTKN BaHKY, 1110 BUHUKIIA Y 3B'SI3KY i3
HaJIaHHAM OIOpO KpeAuTHHX icTopidl iHdopmanii npo [Tozudanehuka (bank noBigomise [lo3ndyanpHUKa PO HA3BY 1 aapecy OOpO, 10 SIKOTO
nepenaeTbes iHGopMaris npo [lo3nyanpHuUKa), a TAaKOXK CIUIATOIO MOCIYT, IO HA/aHI 4 OyayTh Ha/laHi y Maiil0yTHROMY 3 METOIO peai3amii
npas banky 3a JloroBopom oBepapadry, a Takox 3a JloroBopaMu OPYKH i T. M., YKJIAJCHUX 3 METOI0 3a0e3meueHHs 3000B's13aHb [lo3nyansHmka
3a JloroBopoMm oBepapadTy.

9.9.3.2. lorpuMyBaTucs HaCTYIHUX iHpOpMALiHHIX 000B’A3KiB:

9.9.3.2.1. TucemoBo noBimomisiTi baHk mpo cTBopeHHs (cHiB3acHyBaHHS) IOPUAMYHHX 0cib 3a ydacTio [lo3nyanbHuKa, Mpo 3MiHY
CKJIay/CTPYKTYPH 3aCHOBHHKIB/y4aCHHKIB/aKIiOHEPIB, PO 3MiHY KepiBHHKA (KEpIBHOTO CKIIAay), TOJIOBHOTO OyXranrepa, Mpo 3MiHy CBOTO
MICIIE3HAXO/KCHHS, OpTaHi3amiiHO-TIpaBoBoi (OpPMH, BHECEHHS OYyIb-SKHX 3MiH JO YCTaHOBYHX IOKYMEHTIB, CBiJOI[TBA/BUIIICKH IIPO
JepxaBHy peectpanito [To3uyanbHiuKa, BUHUKHEHHS Oy/Ib-sKOT HECHIPHATIMBOI MOJIl, 8 TAKOX MPO MOPYIIEHHs CIPaBH Mpo GaHKPYTCTBO,
MPUUAHATTS PIMICHHSA NMPO pPEOpraHi3aiilo, MPUIMHEHHS, JTIKBIIAIl0, SKIIO IIe cTalocs BiTHOCHO [lo3nvanbHuKa Ta/abo TpeTix ocid, sKi
3a0e3neuyIoTh BUKOHaHHS HUM CBOTX 3000B’s13aHb 3a JloroBopoM oBepapad Ty, Mpo 00CTaBUHU, 110 CBiT4aTh PO HASBHICTH ITPaB i BUMOT TPETiX
oci6 momo Ilo3uuanpHrUka Ta/abo MO0 MPEAMETIB 3acTaBH 3a JOTOBOpPaMH Npo HajgaHHS 3abe3mnedeHHs. Take MOBIIOMIICHHS pa3oM i3
opuriHaiaMy abo HaJISKHUM YHHOM 3aCBiTYEHHMH KOIiSIMH BiJIIOBIJHUX IiATBEPDKYIOUYHX JOKYMEHTIB y (opMi 3amoBonbHsA09iNH baHk mae
6ytu 3pobnene [To3nuanbHUKOM y CTPOK He mi3Hime S (1’ aTH) baHKiBCbKUX JHIB 3 MOMEHTY HACTaHHS BiqIOBiJHOT MOIT.

9.9.3.2.2. [TucemoBo moOBimOMIIITH BaHK MpO MOXKIMBICTP BUHHKHEHHS YMOB, IO NMPU3BEAYyTh 1O TOro, mo Ilo3uvaibHHUK cTaHe
1I0B’s13aH010 ocobo1o banky, He mi3Hinte Hix 3a 10 (zecsaTs) baHKIBCHKUX IHIB 10 MOMEHTY HaCTaHHS 3a3HaYSHUX YMOB.

9.9.3.2.3. V Bumajxy NopymeHHs CIpaBH Ipo 0aHKpyTcTBO [lo3nuanbHuKa, HAsSBHOCTI IHIIUX PIillIeHb CYMiB NP0 CTSATHEHHS KOIITIB 3
Iloro4yHoro paxyHKy, 3BEpHEHHS CTSATHEHHsS Ha iHIIE MalHO/MaiHOBI mpaBa [lo3W4anbHHMKa, a Tako)X HasBHOCTI OOCTaBHH, IO MOXYTh
MIPU3BECTH 10 TOro, mo 3aboproBaHicTe 3a JloroBopoM He Oyme BUacHO MHOramlieHa, MACBMOBO HOBiKoMuTH bank He mizmime 5 (1'srtH)
BaHKiBCHKHX JHIB 3 1aTH BUHECCHHsI BIAMOBIIHUM CYIOM HOTO pillieHHs/yXBaju abo 3 1aTh OTpUMaHHs iHpopMaLii PO 3BepHEHHS CTATHEHHS
a00 1po Oyap-sKi iHII 0OCTaBUHH, BKa3aHi BUIIE.

9.9.3.2.4. Perynsapuo HamaBatu baHky (iHaHCOBY 3BiTHICTH B 00Cs3i, BcTaHOBiIeHOMY s [To3ndanbHUKa YHHHEM 3aKOHO/IQBCTBOM
Vkpainn. Hagasatn BaHKy HaleXHMM YMHOM 3acBiJUeHi Ta 3 BIANOBIAHMUMHU BiAMITKaMH JAEPXKAaBHHX OpPraHiB CTaTHCTUKU YKpaiHH
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’ A BaHk Kpeaut OHinpo

oyxrantepcekuii 6ananc (popma Ne 1 3a IKVYI), 3it npo dinancosi pesyisrari (Gpopma Ne 2 3a IKYT) npotsirom 5 (’sitn) bankiBcbkux aHiB
3 JaTH HAJIaHHS TAKUX JOKYMEHTIB JI0 Iep)KaBHUX OPTaHiB CTATUCTHUKHU Y KpaiHu; HagaBaTy baHky Oy1b-sKy iHIIY 3BiTHICTh, HIMCHMOBO 3aIIUTaHy
Banxowm, npotsrom 5 (1r’styi) baHKIBCEKUX HIB 3 1aTH Mpex sSIBICHHS MICEMOBOI BUMOTH baHKy.

9.9.3.2.5. Ha nepury Bumory banky ne mizHime 5 (1’st) baHKiBCBKHX AHIB 3 JaTH HampaBieHHs baHkoM Takol BUMOTH HaJaBaTH iHIITY
iH(opMario, HEOOXiqHY I cympoBouKeHHsT OBepapadTy, 30KpeMa, JOKYMEHTH JUIS BCTAQHOBJICHHS, KOHTPOJIO 32 BHKOPHUCTaHHSIM Ta
noBepHeHHAM OBepapadTy, s BU3HAUSHHS (iHaHCOBOTO cTaHy [lo3nyansHuKa, IepeBipKU JaHUX HOro OyXraiaTepchKoro 00Ky, IepeBipKH,
MEPEOLIHKY 3aCTaBJICHOT0 MaiiHa Ta MaifHOBHUX IIPaB.

9.9.3.2.6. loTpuMyBaTHCsl HACTYITHUX 000B’SI3KiB 100 MisIbHOCTI [lo3MyaibHIKA:

9.9.3.2.7. 3abe3neuyBaty HassBHICTH KOIITIB Ha PaxyHkax [To3nyanbHuka, BinkpuTux y banky, B 00cs31 JOCTaTHOMY ISl JOTPHMaHHS
BcranoBnenoro Jlimity OBepapadTy Ta BukoHaHHs [lo3myaibHIKOM Horo 30008’ s13aHb 3a JJoroBopoM oBepapadry.

9.9.3.2.8. IIpotsrom crpoxky xii JloroBopy 3abe3nednTy NOCTIiiHI Ta peryIsIpHi HaaXoKeHHs rpomoBux komrtiB (Yuernx KpeantoBux
O6oportiB) Ha [ToTOUHMIT paxyHOK B 00csiTax, BU3HAYEHHUX 3asBOIO Ipo BcraHoBIeHHS JlimiTy OBepapadry.

9.9.3.2.9. IIporsrom xii JloroBopy 6e3 nonepeaHLOro MICEMOBOTO 103BOJTy baHKy He BUMHATH HACTYITHI Mii:

e 3MiHa opraHi3aniifHo-npaBoBoi Gopmu [lo3ngansHrKa;
o BumnHenns aiit ans npunuaeHHs [lo3nyanbHuKa, HOro peopranizamii (3MUTTS, NPUEAHAHHS, IO, BH/LUI, IIEPETBOPSHHS), CTBOPCHHS

HOBUX IOPHANYHUX 0Ci0 Ta BHECEHHS 3MiH B yCTaHOBYI JoKyMeHTH [lo3nyansHnka;

o VkagaHHs yroAn/mpaBourHy, 3TiIHO 3 1Ko, [103n4ansHUK 30008 I3y€ThCS AUIUTH CBOT MPUOYTKH 3 iHIIOI0 0c00010;
® 3aKpUTTA paxyHKiB y baHky.

9.9.3.3. V Bumnanky miksiganii [To3n4anpHuKka, BKIIOYUTH TOpeICTaBHUKA BaHKy [0 cKilaay TiKBigamiitHoi koMicii 1uist 3a0e3medeHHs
MaitHOBHX iHTepeciB banky 3a JloroBopom.

9.9.3.4. ¥V Bunaaxy BuMorn baHKy mpo HajaHHS 10JAaTKOBOTO 3a0e3NedeHHs] BUKOHaHHS 3000B’s13aHb [lo3uuanbHuka 3a JloroBopom
oBepapadty, He mizHinie 10 (xecsiTn) pobOYMX MHIB 3 JaTH NP SBJICHHS BiIIOBIAHOT BUMOTH baHKy, HajaTH/3a0€3MCUYUTH HATAaHHS 1HITHMH
oco0aMmu 10JaTKOBOTO 3abe3neueH s, HaiaTn/3a0e3neunTy HaganHs baHky ycix HeoOXiqHUX JOKYMEHTIB IS IIePEeBIpKU TaKoro 3a0e3neyeHHs
bankoM Ta ykiacTH BiJOBIIHI JOrOBOpH 3a0e3neucHHs Y GopMi, 110 3a70BOJbHsAE baHk.

9.9.4. TIpasa ITo3nuanpHuKa:

9.9.4.1. TlopymryBaru niepeq baHkoMm MHTaHHS TpPO TEPEHECEHHs CTPOKIiB moraiueHHs 3aboproBanocti 3a OBepapadTom Ta cruiaté
TIPOIICHTIB 32 KOPUCTYBAaHHA KPEAUTHHMH KOIITAMH Y pa3i BUHUKHEHHS TUMYAcOBHX (DiHAHCOBHX a00 IHIIMX YCKIAIHEHb 3 HE3aJCKHHUX Bif
To3uyanbHUKa IPUYHH, HOB SI3aHUX 3 BUKOHAHHSIM KOHTPAKTIB.

9.9.4.2. TlopyuryBatu nepex baHkoM nuTaHHS 11010 TPOJOBKEHHSI (IIPOJIOHTALlT) CTPOKY HorammeHHs 3aboproBaHocti 3a OBepapadrom,
3MiHH TIPOLIEHTHOI cTaBKy, 3MiHu JlimiTy OBepapadry abo iHmmx ymMoB ¢inancyBanHs 3a JloroBopom oBepapadTy. J{i1st cBO€9acHOTO po3TIsiLy
baHkoM mUTaHHS OO MPOJOBKEHHS CTPOKY IOTrameHHs 3adoproBaHocTi 3a OBepapadrom [loznuansHUK Mae HamaTH a0 banky mepemik
IOpUINYHAX Ta (iHAHCOBHX JOKYMEHTIB, 3TiJHO 3 BUMoramu baHky He mi3Hinre, Hixk 3a 30 (TpHALATE) KaJIEHIapHUX AHIB 10 TaTH 3aKiHYCHHS
Crpoky aii Jlimity OBepapadty.

9.9.4.3. locTpokoBo moramaTti 3a0oproBaicTs 3a OBepApadTOM i CIIadyBaTH MPOLEHTH 32 KOPUCTYBAHHS KPEAUTHUMH KOILITAMHU.

9.9.4.4. [loctpokoBo po3zipBatu Jlorosip oBepapadTy, Ipy HbOMY HONEPEIHBO MOBHICTIO IIOBEPHYTH oJepkaHuii OBepapadT, MPOIIeHTH
3a KOPUCTYBaHHS HUM, a TaKOK HapaxoBaHI KOMICii, TICHIO Ta MOXJIHBI mTpadHi CaHKIII, CIUIATHTH BUMOTH Ha NATy po3ipBaHHA J(oroBopy
oBepapadTy Ta yciX IHIIMX HAJIEKHUX IO CIUIATH BUMOT, IO BUTIKAIOTh i3 YMOB JOCTPOKOBOTO po3ipBaHHS JloroBopy oBepapadty Ta/abo
JIOCTPOKOBOTO MOTAIIEHHS 3a00proBaHOCTI.

9.9.4.5. Bumarartu Bix baHky Hane)KHOro BUKOHAHHSI B3SITUX Ha cebe 30008’ s13aHb 3a JIoroBopoM oBepapadry.

9.10. 3anieBHEHHs Ta rapaHTii.

9.10.1. [To3nyanbHUK UM Hajlae BaHKy HACTYIHI 3alIeBHEHHS Ta FapaHTii:

9.10.1.1. ITo3n4aNbHUK € TIOBHICTIO Ti€3TaTHUM Ta Ma€ mpaBo 0e3 Oyab-sKuX 0OMeKeHb YKIIACTH Ta BUKOHATH J[oToBip oBepapadry;

9.10.1.2. [linnucanHs Ta BUKOHaHHA JloroBopy oBepapadTy He MpH3BeAe OO IMOPYIICHHS YCTAaHOBYMX Ta IHIIUX ITOKYMEHTIB
TTo3uyaneHuKa a60 Oyab-sIKOTO TOJ0KEHHS YHHHOTO 3aKOHOIABCTBA Y KpaiHH, 1110 Ma€ BiiHouIeHHs 10 ITo3nyanbHIKa; pillleHHs PO YKIIa1aHHS
JoroBopy oBeprpadTy NpuitHATE BiAMIOBITHAUMH OpraHaMH ympasmiHHS [lo3ndanbHUKA 3TigHO 3 1X KOMIIETEHI{, BU3HAYEHOI yCTAaHOBUYUMH
nokyMeHTaMu [lo3nuanbHUKA.

9.10.1.3. [To3nyanpHUK HaaB baHKy yci HasiBHI JOKYMEHTH, 1[0 CTOCYIOTHCS TOBHOB)KEHb KEPiBHMKA Ta IHIIMX OPTaHiB yHpaBIIiHHS
[To3nuasnpHKKa Ha mianucanHs JJorosopy, 30kpeMa, ajie He BUKJIIOUHO: TPOTOKOIM 3arajbHUX 300piB, MpoToKoH 3acinanus [IpaBmiHHs i T. 1.

9.10.1.4. Yci nokymenTH Ta indopmatisi, HagaHi [lo3ndansHrkoM 10 baHKy, € JOCTOBIpHUMH.

9.10.1.5. JloroBip oBepapad Ty He BCTYIIA€ y CYIIEPEUYHICTh 3 YTOIaMH, TpaBouYnHaMu [1o3ndanbpHUKa, YKIaJEHHMH 10 HOTO ITiAMUCaHHS.

9.10.1.6. Ha momeHT ykiaganHs JJoroBopy oBepapadTy He iCHY€ )KOIHOTO PIlIEHHs Cy/y, IHIIOTO OpTraHy IIOJIO apeITy, KoH(icKaiii,
MPUMYCOBOTO CTATHEHHs akTHBiB [To3n4anbHUKa, HE iCHY€ JKOAHOT CY/10BOI cripaBH (y TOMY YHCII i clipaBd npo GaHKPYTCTBO), 10 MOYKE MaTH
HeraTHBHI J1u1s [lo3ndanbHiKa 9 HOTO MOCAI0BHUX OCI0 HACIIIKU Ta/ab0 MPUBECTH 0 apeIlTy, KOH(iCcKalii, IPUMYCOBOTO CTSTHEHHS aKTHBIB
[To3nyanpHiKa a00 MOXXE MaTH HACTiJKOM HEMOXKIMBICTh HAJEKHOrO BHUKOHaHHs [lo3nvanbHHKOM Horo 3000B’s3aHb 3a JloroBopom
oBepapadry.

9.10.1.7. Hemae HifIKMX HECIUIaY€HMX BUMOT IIOJO CIUIATH YacTKH (aKuii) y craryrHomy Kamitaii ITo3udansHuka 3 OOKy y4acHHKIiB
(akuionepi) [lo3nyansHuKA.

9.10.1.8. Ha nary mianmucanHs Jloroopy oBepapadry [lo3wmuambHMK He Mae TOAaTKOBUX OopriB, akTuBH [lo3WdanbHUKA HE
1epeOyBarOTh 1] aIMiHICTPATHBHUM apelITOM YU Y ITOJATKOBIH 3acTaBi.

9.10.2. Y Bumaaky HEeBHKOHAHHS/HEHAJEKHOTO BHKOHAHHS/TIOpPYIIEHHS yMOB JloroBopy I[lo3uuambHUK IHM Jfa€ 3rofy Ta JO3BIT HA
nepenady baHkoM TOKyMEHTIB Ta iHpoOpMaIii, MoB’13aHUX 13 yKkinanaHHsaM JloroBopy, iHINX HasBHHUX y baHKy MOKyMeHTIB Ta iHpopmalii, y
TOMY YHCII THX, II0 CTAaHOBISITH OAHKIBCHKY TAEMHUIIIO Ta/ab0 TaeMHHMIO (iHAHCOBOT MOCIYTH, MPUBATHAM 0CO0aM Ta OpraHi3allisM, SIKUM
BaHk miaHye 3AiHCHUTH yCTYNKY IpaBa BuMory 110 [lo3nyansHuka 3a JloroBopom oBepapadty abo siki, BIIOBIIHO 1O yKIaJSHUX MK HUMH Ta
bankom oroBopiB, HagaBaTuMyTh baHKy MOCIYTH LI0/0 CTSATHEHHS 3a00proBaHoCTi 3a JloroBopom oBepapadTy, Ta 3AiHCHEHHIO IHIINX MiH,
NOB’s13aHKX i3 peanizanieto nmpaB banky 3a JloroBopom oBepapadTy.

9.10.3. [Ium [To3nyanbHUK MATBEPIKYE, MO yCi 3aleBHEHHS Ta rapaHTii, HaBeneHi B YJIBO OO, € nilicHuMu Ha JeHb yKIIaJaHHS
Jorosopy oBeprpadty. [lozudansHUK po3yMie, m0 Oyab-sKka HENIHCHICT IIUX TapaHTIH 1 3alleBHEHB Oy/ie PO3IIHIOBATUCH K HadaHHS baHKy
HeocToBipHOI iH(opMmarii 3 MeToro otpuManas OBepapadTy i TArHe 3a co6oto BifnoBinansHicTs [lo3nuanbpHuKa 1 Horo nocagoBux ocib 3rifxHO
3 3aKOHOJaBCTBOM Y KpaiHU.

9.10.4. bark nnm Hagae [lo3nvanbHUKY HACTYIIHI 3alIeBHEHHS Ta TapaHTii:

9.10.4.1. bauk unm rapanrye Ilo3u4anbHuKy 30epexeHHs OaHKIBCbKOI TAEMHHII Ta Ta€MHHI[ (PiHAHCOBOI MOCIYTH LIOMO Omepariii,
NpPOBe/ICHUX BiAMoBiaHO 10 JloroBopy oBepapadry, Biromocreit npo [TozuuanbHuka, 1o cranu BigoMi banky y 38’s13Ky 3 ykiaganasm Jlorosopy
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’ A BaHk Kpeaut OHinpo

oBepapad Ty, iHIIMX BiIOMOCTEH, 1110 CTAHOBJIATH OaHKIBCHKY TAEMHHULIIO Ta/a00 TAaEMHHUIIO (hiHAHCOBOT MOCIYTH BiIMOBIJHO 10 3aKOHOIABCTBA
VYkpainu.

9.10.4.2. ITo3n4aibHUK pOo3yMi€, III0 HE3BaXKAIOUX Ha ITOTIepeIHIH IMyHKT, baHk 3000B’s13aHuit po3KpHUBaTH iH(GOPMAIiIO, 10 CTAHOBHUTH
0aHKIBCEKY TA€MHHIIO Ta/ab0 TaeMHHUIO ()iHAHCOBOI IIOCIYTH, Ha BHMOTH YIIOBHOBR)XCHHX OpTaHiB/oci0 y BHNAAKax Ta y IOPSIKY,
nepe10aueHOMY YHHHHMM 3aKOHOJABCTBOM Y KpaiHH, y TOMY YHCIIi HaJqaBaTu iHdopMariiro 1o KpenurHoro peectpy, mo Benersest HarionansHIM
6aHKOM YKpaiHH, Ta y BUNaaKkax, ko baHk 3axydae iHmmx oci6 juist 3agoBosieHHs BuMor banky 1o [To3ndansHuka y 353Ky i3 HOPYIICHHSIM
ymoB JloroBopy oBepapadry.

9.11. BianosinansHicTs CTOpiH, CaHKILIi 32 HEBUKOHAHHS 3000B’13aHb

9.11.1. 3a HecBO€uacHe moraureHHs onepykanoro OBepapadTy, a TakoX MPOLEHTIB 3a KopuctyBaHHs OBepapadtom, bank Mae mpaBo
CTATHYTH, a [lo3nuansHuk 30008’ s13aHUN ciutaTHTH baHKy meHio y po3Mipi mozBiiHoi 061ikoBoi cTaBku HarioHansHOTO OaHKy YKpaiHu, 1o
Iisla y Iepiofl Takoro IPOCTPOYEHHS, Bi CyMH IIpoCTpodeHoi 3aboproBaHocTi 3a OBepapadToM Ta IPOIEHTaMH 32 KOPHCTYBAaHHS
OsepapadroM, 32 KOXKEH JIeHb IpocTpodeHHs. [1eHs ciiadyeThest y TpUBHAX 3a KypcoM HamionansHoro 6aHKy YKpaiHu Ha J€Hb CIUIATH HEHi.
Tlo3nuanpHUK BiJIIKOMOBYE iHINI 30MTKH, 3aBlaHi baHKy HEeBHKOHAaHHIM 3000B's3aHb. CIniata reHi He 3BUIBHAE [lo3nmyanbHUKA BiJ| CIUTATH
TIPOLIEHTIB 3a (haKTHYHMIT Yac KOPHCTYBaHHS KPEAUTHUMH pecypcaMy 3TifiHO 3 yMoBamu JloroBopy oBepapadry.

9.11.2. Tlo3uyanbHUK 3000B’s13aHu#t He mi3Hile 5-Tu (1°sTH) BaHKIBCHKUX HIB 3 JaTH MpeA sIBICHHS BUMOTH BaHKy Mpo TOCTPOKOBe
BUKOHAHHA 3000B’s3aHb 3a JloroBopoM oBepApadTy (SKLIO iHIIKK CTpOK He mependadeHnid BuMoroio baHKy) moracuté 3a00proBaHiCTh 3a
OsepapadroM, 3AIHCHATH CIUIATY HapaXOBaHHUX MPOLCHTIB, KOMICIH, mTpadHUX CaHKLii Ta yciX HIIMX HaIEKHHUX IUaTexiB 3a JloroBopom
oBepapadTy y po3mipi, BU3HAYEHOMY I[i€}0 BUMOTOI0.

9.11.3. bank mpuiiMae pimeHHs PO 3aCTOCYBaHHS CaHKIIH 32 HEBUKOHAHHS 3000B's3aHb, BU3HAYCHUX UM poszaiiom YBO 100, a
TaKOXK TPO 3aCTOCYBaHHS 3aXOJIB BiJITOBIJAJIBHOCTI 32 HEHAJIE)KHE BUKOHAHHS [103MYaTbHUKOM CBOIX 3000B’s13aHb, BU3HAYEHHX IHIIMMH
ymoBamu JloroBopy oBepapadTy, Ha BIaCHUH po3Cy/.

9.12. IHmi mo0XKeHHs

9.12.1. JToroBip oBepapadTy Moxke OyTH 3MiHEHO ab0 TOMOBHEHO 3a B3a€MHOIO 3roqo0i0 CTOpiH, a TakoKX BaHKOM B 0JTHOCTOPOHHBOMY
nopsAKy. 3MiHH 1 JonoBHEeHHS 10 JloroBopy oBepapadTy ohOpMITIOIOTECS OJHUM 3 HACTYITHUX CIIOCO0IB:

® y MUCHMOBIH (opMi JoaaTkoBEMH yronamu a0 JJoroopy oBepapadry, Ta/abo
e pHeceHHsAM bankom 3min 10 YJIBO KOO, ta/abo
® NIISIXOM HalpaBleHHs BaHKOM MHOBIIOMIICHHS y HOpsAKy, nepenbadeHoMy m. 9.12.7, mo Moxe OyTH 3aCTOCOBAHO y HACTYHHHUX

BUITA/IKaX:

1) 3wminu Jlimity OBepapadty, o He moBHHEH OyTH OiibinM, HiX MakcumanbHui nimMiT OBepapady, BHOCATBCS 10 JloroBopy
oBepapadTy NIISIXOM HampaBiieHHs baHKOM MOBIIOMIICHHS Y MOpsAAKY, nepeadadenomy m. 9.12.7 YJIBO 10O, i3 3a3HaueHHAM ¥
EOMY MOBiToMIIeHHI barky HOoBoro po3mipy Jlimity OBepapadty Ta natu, 3 skoi Ho4YnHAE AisiTH HOBUE po3wmip Jlimity OBepapadry,
3 sxuM [lo3ngansHUK 6€3yMOBHO Ta OE3BiAKIMYHO MTOTOKYETHCS;

2) 3wminHu posmipy IIpoueHTHOI cTaBKHU, IO HAPAXOBYETHCS HA MOTOYHY 3aboproBaHicTs 3a OBepapadToM, BHOCITHCS 10 JloroBopy
oBepapadTy HUIIXOM HampaBieHHsS baHKOM MOBiIOMIICHHS Yy MOpsAKy, nepenbdadenomy 1. 9.12.7 YIBO 10O, i3 3a3HaueHHIM Y
bOMY ToBioMIIeHHI banky HoBoro po3Mipy [IpolieHTHOT cTaBKH, 1110 HAPAXOBYETHCS HAa MOTOYHY 3ab0proBaHicTk 3a OBepapadTomM,
Ta JaTH, 3 K01 MOYMHAE AisTH HOBHUIT po3Mip [IporieHTHOT cTaBKH, 1110 HApaxOBYEThCS HA IOTOYHY 3aboproBaHicTs 3a OBepapadrom,
3 sikuM [lo3nyanabHUK 6€3yMOBHO Ta GE3BIKIMYHO MOTOKYETHCSL.

9.12.2. ITignucanusm JoroBopy oBepapadTy CTOPOHH MiATBEPKYIOTh, 1110 YKianaHHs [loroBopy oBepapadTy BignoBigae BUIEHOMY
BouteBHsIBIIeHHIO CTOpiH, sko1Ha 3 CTOPiH HE 3HAXOIUTHCS i1 BILTMBOM TSDKKUX 00CTaBHH Ta YMOBH JloroBopy oBepapadTy € B3AaEMOBHT1THUMH
Ut KOXKHOT 13 CTOpiH.

9.12.3. [loroBip oBepapadTy € 000B’SI3KOBUM JJIsl BAKOHAHHS 1 YKJIaJeHU Ha KOPHUCTH K0kHOI 31 Ctopin JloroBopy oBepapadTy Ta ix
TIPaBOHACTYITHUKIB 1 1IecioHapiiB, aje [lo3nvyanpHUK HEe Mae mpaBa Oyab-sSKMM YAHOM BiJICTYIaTH Ta/abo mepenaBaTd CBOI IpaBa, BUTOIH Ta
3000B’s3aHHs 3a JloroBopoMm oBepapad)Ty aHi MOBHICTIO, aHi yacTKoBO. [lepenaya mpaB Ta/abo 060B’s3kiB [lo3nvanbHuka 3a JloroBopom
oBepapadTy TOMYyCKAaETHCS JINILE 33 TIMCBEMOBOIO 3roj10t0 baHky.

9.12.4. ITo3nyabHUK MiAMHCAaHHAM 3asiBU 1Ipo BectaHoBieHHs JIiMiTy OBepapad Ty HOTOKYEThCS, 10 Yy BUIIAIKY HOPYIISHHS HUM CBOTX
3000B’s3aHb 3a JloroBopoMm oBepapadTy iHImIa ocoba MOXke 3amporoHyBaTH, a baHK Mae MpaBo NPHUHATH BUKOHAHHSA 3000B’sI3aHb
[lo3nuansHuKa, 30KpeMa, TPOIIOBHX, 3a JloroBOpoM oBepapad Ty TaKOIO 1HIIOK 0c000t0. Y BHIIAAKY BUKOHAaHHS 3000B’s13aHb [lo3nvanbHuKa 32
JloroBopom oBepapadTy iHIIOK 000010, 10 TAKOT 0COOH MepexXoATh IpaBa KpeauTopa y 30008 s13aHHI SIK 1€ epeadaueH0 BUMOTaMH YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

9.12.5. Iligmucannsam 3asBu npo BcraHoBieHHs JliMiTy OBepapadty [To3ndansHuK Hafae cBOIO MICEMOBY 3TOAy Ta J03Bin baHky Ha
HaJIaHHS OCTaHHIM iH(opMarii, o0 MiCTUTh 0aHKIBCHKY TAEMHUIIIO Ta/ab0 TaeMHHUIIO (piHAHCOBOI mociyry mpo [lo3udanpHuKa, TPUBATHIM
ocobam, oprasizallisM, Jep)KaBHHM Ta MPAaBOOXOPOHHHM OpraHaM Juisi 3a0e3leueHHs] BUKOHAHHS HUMH CBOiX (YHKIIH 3TiIHO 3 YHHHUM
3aKOHOJJABCTBOM YKpaiHH, y TOMY YHCII Yy pa3i yKJaJaHHs JOTOBOPY MPO BiACTYIUICHHS MpaBa BUMorH Jo [lo3udansHuka abo y pasi HaOyTTs
npasa 3BOPOTHOT BUMOTH (perpecy) TpeTiMu ocobamu 1o [To3uyanibHiKa, a TAKOXK ayIUTOpaM, PEHTHHIOBUM areHTCTBaM, Ta TPETiM 0cobaM mpu
MPOBE/ICHHI CeK I0pUTH3Allii.

9.12.6. Iligmmcanusam 3asBu mpo BctaHoBieHHs Jlimity OBepapadty IlosmuansHuk Hamae banky sromy Ha 306ip, 30epexeHHS,
BHUKOPHCTAHHS 1 MOImMpeHHs iHdopmarii npo cede y 6ropo kpemutHHX icTopiif, a came: TOB «YkpaiHchke GIOpO KpPEeOWTHUX ICTOpIi»,
Micrie3HaxomkeHHs opuamaHoi ocodu: 01001, m. Kuis, Ieuepcekmii paiion, Byn. ['pymescbkoro, Oymunok 1-J1, [IpuBatHe akmioHepHe
toapuctBo «MDKHAPOJHE BIOPO KPEAUTHUX ICTOPIiT», MicresHaX0IKeHHS ropunuaHoi ocobm: 03062, m. Kui, llleBueHKiBChKHI
paiion, mip. [Tepemori, 6y 65, ToBapHCTBO 3 0GMexeHOI0 BimnosigansricTio « IEPLIIE BCEYKPATHCBKE BIOPO KPEJUTHUX ICTOPIi1»,
Miclie3Haxo/pKkeHHs  fopunuyHoi ocobu: 02002, m. Kui, [[nimpoBchkuii paiion, Byna. M. PackoBoi, O6ya. 11 BigmoBigHO [0 YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

Jo indopmartii mpo [To3nyanbHUKa HATCKATh:

1)  Bigomocti, wo ixeHTHOIKYIOTH [To3nYaIBHIKA:
e i [To3nyanbHUKIB IOPUANYHHUX OCi0: TTOBHE HaliMEHYBaHHS; MICIIC3HAXO/DKCHHS, JlaTa 1 HOMEp JepxaBHOI peecTparii,

BIZIOMOCTI TIPO OpraH JepskaBHOI peecTpamii; igeHTH(iKaniiiHui kox y €IUHOMY Jiep>KaBHOMY DPEeCTpi HMiJNPHEMCTB 1 opraHizamiit

VYkpainu; npi3Buie, iM's i 1o 6aThKOBI, NACTIOPTHI aHi KEPiBHUKA i TOJIOBHOTO OyXranTepa; OCHOBHUIM BH/J] FOCIIOaPCHKOI isSUIBHOCTI;

BIZIOMOCTI, IO iIEHTH(IKYIOTh BIACHUKIB, IO BOJIOAI0TH 10 i OiiblIe MpomeHTaMH CTaTYTHOTO KalliTaly IOpHAWYHOI 0coOHM; It

¢izuuHEX 0Ci6 — BIACHUKIB — IIpi3BHINE, iM'd 1 MO 0AaTHKOBI, IACIIOPTHI JaHi, peecTpaniiiHuii HoMep OOTIKOBOI KapTKH IUIATHHUKA

nomaTkiB abo cepis (3a HassBHOCTI) Ta HOMep macnopra (Juist Gpi3HIHUX 0ci0, sIKi Yepe3 CBOI peliriiiHi MepeKoHaHHS BiIMOBIISIOTHCS BiJ

OPUHHSATTS peecTpauiiiHoro Homepa OOJMIKOBOI KapTKH IUIATHMKA MNOAATKIB Ta oQiuiiiHO MOBIIOMHIM MpO Ie BiAMOBIIHUI

KOHTPOJIIOI0YKiT OpraH i MaroTh BiAMITKY y HacHopTi / 3aluC B eNEKTPOHHOMY O€3KOHTAKTHOMY HOCIi ab0 y HMacmopTi MpocTaBiIeHO
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CIIOBO «BiIMOBa») 1 MicIle MPOXKUBAHHS; ISl FOPUANYHUX OCI0 — BIACHHUKIB: MIOBHE HAMMEHYBaHHS, MiCIIE3HAXOKCHHSI, 1aTa i HOMep
JIepIKaBHOI peecTpallii; BiTOMOCTI PO OpraH JIep:kaBHOI peecTpauil, ieHTudIKaI[iiHIN MTOJaTKOBUIA KO,
2)  Bimomocri npo rpomoBi 30008's13aHHs [o3uyaIbHMKA:
e BigoMmocTi mpo 1eit Jlorosip i 3MiHH 10 HBOTO (HOMEp i JAaTa yKJIaJlaHHs, CTOPOHH, BHI JOTOBOPY);
e cyma 3000B'13aHH: 3a JloroBopoM;
®  BiZOMOCTI PO BUJ BATIOTH 3000B'13aHHS; CTPOK 1 HOPAAOK BUKOHAHHS Jl0roBOpY; Ipo po3Mip MOrameHoi CyMH 1 0CTaTOuHy
cyMy 3000B's13aHb 32 JloroBOpOM; 1aTa BUHUKHEHHS POCTPOUYCHHS 3000B'3aHH, HOr0 po3Mip i CTafis MOTalleHHs; PO IPUIUHEHHS

Jorosopy i crioci6 #oro npunuHeHHs (Y TOMy 4Hcii 3a 3rof0i0 CTOpiH, y CyI0BOMY MOPSIIKY, TApaHTOM 1 T.1I.); PO BU3HaHHS JloroBopy

HEJIMCHNM 1 MiJcTaBaX TaKOrO BU3HAHHS.

9.12.7. Yci noBimoMiIeHHs, o HanpaBisioThest bankoM [To3nyansauky 3a JloroBopoM oBepapadTy, MaloTh OyTH HalpaBIeHI OXHIM i3
croco0iB, 110 nepeadadeHi HIDKYIe:

o BpydeHHs [1o3nganbHIKY MMCEMOBOTO MTOBITOMIIEHHST OCOOMCTO i ITi/IIHC;
® HampaBJIeHHS NpeAcTaBHUKY [lo3nMuanpHuKa MOBITOMICHHS Yy BUIVIAAI SMS-TIOBiIOMIIEHs Ha HOMEpP MOOUIBHOTO Tesle(OHy, BKa3aHOTO

y 3asBi npo BcranoBneHHA JlimiTy OBepapadty;

e repeAadyi MHCHMOBOTO IOBIIOMJICHHS B YCTAaHOBY IIOIUTOBOTO 3B’S3KYy IJIS BIINpaBiICHHSA Ha ajpecy, 3a3HadeHy y 3asdBi mpo

BcTanosneHHs Jlimity OBepradry, abo Ha Ty anpecy, mo Oyne noBizomieHa camuM [1o3n4aabHUKOM NHCEMOBO;

e HajcwiaHHA [lo3nyanbHUKY MHCEMOBOTO MOBiTOMIIEHHS 3a foroMororo Cuctemu «Kmient-bank» abo Ha afgpecy eneKTpOHHOI MOIITH,

o Oyzne noBigomiieHa caMuM [103UYaIEHIKOM MTUCHMOBO;

e po3minieHHs iHpopmanii Ha caiiTi banky www.creditdnepr.com.ua.

9.12.8. [To3u4anbHUK BB@KAEThCA HAICKHUM UYHHOM IIMCBMOBO IIOBiJOMJICHUM baHKOM y BumaaKy BimmpaBieHHs baHkom
TIOBITOMJIEHHSI OJJHUM i3 CTOoc00iB, BKa3aHKMX BHUIIE. [103MYambHIK BBaXKAETHCSA HAJIEKHUM YHHOM MHCHMOBO IOBIJOMIICHUM HAaBIiTh y TOMY
BHIIAJIKY, KOJIM IICEMOBE NIOBIZIOMJICHHS, HaJiCJIaHE Ha H10r0 OCTaHHIO BiToMy afpecy (1o 3a3HadeHa y JloroBopi Ta/abo muchbMOBO MOBiJOMIICHA
Io3nyansHnKoM) He OyJI0 HOMY TOCTaBIICHO (BpY4EHO) HE3aJISKHO BiJ] IPUYHH.

9.12.9. BinHocuHH, 10 BUHHUKAIOTH MPH YKJIaJaHHI 1 BUKOHaHHI J[oroBopy oBepapadTy i HEBpEryJIbOBaHI y HbOMY, PETYNIIOIOTHCS
3aKOHOJIABCTBOM YKpaiHHu.

9.12.10. VYci cnopwm i cynepeuku Mk CtopoHamu 3a J[oroBopoM oBepapadTy BHPILIYIOTECS Ta PO3IMIAAIOTECS BIIIOBIIHO O BUMOT
YMHHOTO 3aKOHOZABCTBA.

PO3I1J 10. IPUAMAHHS OILIATH 3A TOBAPHU / POBOTH / HOCJIYI' YEPE3 IHTEPHET-MATA3ZUH
(MOCJYT'A «IHTEPHET-EKBAVIPUHI »)
(ona [lozoeopie npo nadannsa nociayzu «Inmepnem-exeaiipunzy, yknaoenux ionogiono oo yvozo Y/Ib0 100
ne niznime 31.12.2021 poxy)

10.1. Le#t po3xin BH3HAYa€E MOPANOK HANAHHA TMOCTYTH «lHTEpHET-eKBalpWHI», BH3HAYA€ 3araibHi TOJOXKEHHA MIOJ0 HaTaHHS
Toprosio miei mocmyry, mpaBa Ta 000B’SI3KU CTOPIH, iX BiANOBinanbHicTh. HamanHs nociyru «IHTepHeT-eKBallpUHT» 3MIHCHIOETHCS Ha IMiICTaB1
yknaneHoro Mk bankom ta Toprosiem JloroBopy mpo HamgaHHS MOCIYTH OULIXOM O(GOpMIIEHHS 3asBHM NMpo HajaHHSA nocioyrd «lHTepHer-
eKBaiipuHI» BiAMOBiIHO 10 yMOB 1koro Y/IBO H00.

3araneHi yMOBH 31ilicHeHHs Omnepaniii 3 BUKOpucTaHHsIM [11aTiKHOT KapTKH MIDKHAPOIHHX IUIATKHUX CHCTEM B [HTepHeT-MarasuHi.

10.1.1. Ieii po3ain peryimtoe nmopsiiok B3aeMoii Mixk bankowm i Toprosiewm, y pamMkax siIKoro:

o Toprogeiis 6epe Ha cebe 3000B'13aHHs IPUUMATH 70 CIUTaTh EJNEKTpOHHI IITIaTiXKHI 3aC00M MEBHOT TUIATIXKHOT CHCTEMH 3 TOTPHUMAHHSIM

ii mpaBuI 171 31ifiCHEHHS po3paxyHKiB Mixk Toprosiem Ta fepkatensiMu EnekTpoHHUX MuaTiXHUX 3aco0iB (Hagam — Kopucrysaui)
HPH OILIATi TOBApiB, podiT abo mocnyr (nani - Tosap). Ieperik muatxHUX cucTeM, EnekTpoHHI mIaTiKHI 3aC00H SIKMX TPHHMAIOTHCS
ToproBuewm 10 oIuIaTH, Ta KOMiciiiHa BUHaropoza 3a BUKOHaHHS Onepauiii 3 BUKOpUCTaHHAM [1naTixHOI KapTKH BU3HAYEH] y 3asBi
PO HaJlaHHs MOCIyTu «IHTepHeT - eKkBalpuHT».

o bank Oepe Ha cebe 3000B's13aHHS 3/11HCHIOBATH TEXHOJIOTIYHE 1 iHpOpMaIiitHe oO6ciyroByBanHs TOpProBIst i MPOBEAECHHS PO3PAXyHKIB

3 HAM 3a OIEpallisiMH 3 OIUIaTH TOBapiB, podiT, mocmyr, mo 37ilicHeHi Mk Toprosmem Ta KopucTyBauamu 3 BHKOPHCTaHHIM
EnexTpoHHUX MIaTiHKHUX 3aC001B.

10.1.2. Buxonanus bankowm i Toprosuem nonoxxeHs [JoroBopy Ta HaganHs bankom mociayru «lHTEpHET - eKBAHPHHTY 3IIHCHIOETHCS 3
JOTPUMaHHSIM BUMOT 3aKOHOJABCTBa Y KpaiHH, [IpaBuiI MIaTiKHUX CHCTEM Ta IHIINX JOKYMEHTIiB/pO3MOPS/KeHb [INaTiXKHUX CHCTEM, a TaKOX
ymoB Jlorosopy.

10.1.3. MoxnuBicts ToproBus iHiLiOBaTH 3alUTH Ha ABTOPH3ALLIIO HiJ Yac MPUMaHHs 10 CIUIaTH ENeKTpOHHUX MIaTiXKHUX 3ac00iB y
Mmepexi [nTeprer 3a0e3neuyetbes [Iponecunrosum Lientpom AT «BAHK KPEJUT JTHITIPO».

10.1.4. Tlepexa3 mixx bankom i Toprosuem 3a Onepaitisimu 3 BukopucTaHHsaM [1naTixHOi KapTKH, 1[0 BUKOHaHI y paMkax J[oroBopy mo
HaJaHHS MOCIHYyTH «lHTepHeT-exBalpHHT» 3MIHICHEHNX pe3UIEHTAMH 1 Hepe3WJEeHTaMH Ha TepUTOpii YKpaiHH, 3AIHCHIOETHCS BUKIIIOUHO Y
TPUBHSX Y MOPSAKY, BcTaHoBieHoMy nmM Y 15O FOO.

10.2. IlpaBa Ta 060B'sI3KM CTOPiH.

10.2.1. Bank 3000B's13y€ThCA:

10.2.1.1. BuxonyBaTu peectpauito [HTepHeT-Mara3uHiB Toprosist y nmporpamHo-anapaTHux komiuiekcax banka ta MIIC Ha ocHOBI
JaHUX, 3a3Ha4eHUX y 3asBi mpo HamaHHs mociyru «lHtepHeT - exBaiipunry (Jomatok 11 mo YBO I0O). Ilicns 3xificHeHHs peectparii
ToproBus y nporpamHo-anapatHux koMiuiekcax banka ta MIIC, 3a06e3neuntn npariBHukiB Toprosus «[HCTpyKIi€lo 3 poGOTH 3 MOCITYroo
«IuTepuer exBaiipunr AT «bAHK KPEJIUT JIHIITPO».

10.2.1.2. 3abe3nedyBaty Ii101000BY MOIIMBICTG 3IIHCHEHHS 3alHTiB Ha ABTOpH3aliio npu nposeneHHi KopucryBauem Omepamii 3
BHUKOpHCTaHHAM [IaTiKHOT KapTKH Ta 3AiHCHEHHS caMoi orepartii, KpiM BUakiB, Bu3HadeHuX uM Y JIBO OO0, Ta BunazakiB, KOJIM OTPIMaHHS
ABTOpH3aLil € HEMOXIIUBHUM depe3 TexHiuHi 3001 y pobori MIIC, Ta He 3anexars Big banky.

10.2.1.3. 3pilicHIOBaTH pO3paxyHKOBE OOCIIyroByBaHHS TOProBIl Ha yMOBaxX Ta y Mopsiky, Bm3HaueHomy 1. 10.3 VJIBO 10O, 3a
BUKJTIOUCHHSIM BHITAJIKiB, nepeadayenux mm. 10.2.2.2. ta 10.2.2.3. YJIBO F00.

10.2.1.4. Posrisinatu ckapru mogo Omnepauiit 3 Bukopuctanusam [InaTikHoT kKapTkH, 1110 onpoTecToBytoThest KopuctyBauem, EmMiTenToM
abo MIIC y ctpoku Ta crocib, nependaveHi YMHHUM 3aKOHOABCTBOM Ykpainu ta npaBmwiamu MIIC.

10.2.1.5. MoBigomisati Topropus HUISIXOM HANpaBieHHS BiAMOBIIHOTO JjucTa mowmro (mm. a, 0), abo eJeKTPOHHOIO MOLITOI 3a
pekBiznTamH (III. B, T), 3a3Ha4eHIMH TOproBieM y 3asBi Ipo HaJaHHS IOCTYTH «[HTepHeT - eKBapUHI», IPO NpUHHATI bankoM pimeHHs momo:

a) 3aTPUMKH Ta/ab0 He IPOBeIeHHS po3paxyHKiB 3a CyMHIBHUMU omeparisiMu Binmosigao mo mim. 10.2.2.2 ta 10.2.2.3 YIBO 100;

40



Vuisepcanvhuii 00206ip 6aHKi6CbK020 06CIY208y6aHa KIIEHMIE — I0PUOUYHUX 0CI6, Pi3uuHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 19.2)

’ A BaHk Kpeaut OHinpo

6) yrpuMaHHs i3 OTOYHKX/ HACTYHHUX Binmmkonysans Ha KopucTh Toprosus abo cnucanus 3 Paxynky Toprosus y banky komris,
BusHauvenux 1. 10.3.8 VJIBO 10O, signosiauo mo m. 10.2.2.4 YJIBO 100;

B) BCTAHOBJICHHS 0OMeXeHb 3a Oyab-skuM IHTepHeT-Marasunom Toprosus Bigmosiguo mo 1. 10.2.2.5 Y150 100;

T') IPUITHHEHHS NpoBeneHHs Onepariif 3 BukopucranusM [Inatixaoi kapTiu 3riguo 3 m. 10.2.2.7 YIBO 0O0.

IIpn mpoMy, y Bumaakax, 3a3Ha4eHHX Y MiJIIYHKTax «a», «O» 1 «r» nporo myHKTY bank mosimomisie Toprosus y neHb NPHHAHATTS
BIJITOBIZTHOTO PINIEHHS, a y BUINAJKY, Iepef0aueHOMy IiJITYHKTOM «B» - 33 OAWH POOOYMIl JeHb 10 (aKTHIHOTO BBEAEHHS BIAIIOBITHUX
0OMEXEHb.

10.2.1.6. HapaBat Toprogiio inpopMamito moao mpuuuH Ta cyMm mrtpadis un inmumx mwiat MIIC, HaknageHux Ha BaHk BHacimok
nisutbHOCTI Toprosus, mos’s3aHoi 3 mpeameroM 1poro Y50 FOO.

10.2.2. Bank mae npaBo:

10.2.2.1. BinmoBuTH y npoBenerHi Omnepanii 3 BukoprcTanuaM [1natixHoi kapTku B [HTepHEeT-Marasuaax ToproBus y BUIIaaKy BiIMOBH
y npoBesieHHI ABTopu3anii EmiTeHTOM.

10.2.2.2. 3atpuMyBaTu TpoBeIeHHS po3paxyHKiB 3 Toprosrem 3a CyMHIBHHMH OIepamissMd JIO0 3’SCyBaHHS OOCTaBHH IIOIO
TIpaBOMIpHOCTI ii MpoBeAeHHs, ajie cTpokoM He Oinbiie 90 (1eB’THOCTO) KalleHapHUX JHIB 3 AaTH BianpasieHHs Onepanii 1o [Iponecuarosoro
Lentpy banky.

10.2.2.3. He mpoBoautu po3paxynku 3 Toprosiem 3a CyMHIBHOIO OIepami€ro, Mo/10 kol baHkoM BHACIiIOK MpoBeAeHHs: MOHITOPHHTY
BU3HAUCHO, 1O 11 3aiiicHeHo 6e3 Bitoma KopucryBaua.

10.2.2.4. YTpumyBatu 3 MOTOYHUX/ HACTYMHUX BimmkomyBaHb Ha KOpUCTh ToproBus 3a OneparlisiMd 3 BUKOPHCTaHHAM [lnaTixHOT
KapTKH CyMH, 1o Bu3HaveHi y 1. 10.3.8. Y/IBO 100. ¥V Bunaaky sKIo moToYHux/ HacTymHUX BinnikomyBans 3a OnepamnisiMu 3 BAKOPHCTaHHIM
IInatixHOi KapTKK Ha KOPUCTh TOProBUs HEIOCTaTHBO JUIl yTpuMaHHS baHkoMm cywm, Bu3Hadenux y m. 10.3.8. VIBO OO, a6o sxmo Taki
BinmikomyBaHHs BincyTHI, baHk Mae mpaBo:

a) CIHCYBaTH Taki cyMH y mopsiaky deGeroBoro mepekasy (JlOroBipHOro CIHCaHHS) 3 MOTOYHOTO paxyHKy TOproBus, BiKPHTOTO Y
Banky Ta 3a3HaueHOr0 y 3asBi Mpo HajaHHI Nocayru «[HTepHeT-eKBaipuHry, BianosiaHo 10 Bumor PO3IUTY 10 ta PO3ALTY 13 uporo YIBO
100,

abo:

0) y BuUmanky BigcyTHOcTi y TOproBus MOTOYHOTO PaxyHKY, BIIKPUTOro y banky, a00 BiACYTHOCTI KOIUTIB Ha MOTOYHOMY PaxyHKY,
3a3HaYeHOMY y 3asBi NpO HAJaHHS TOCIYrH «IHTepHeT-eKBaHpWHI», HANPaBUTH TOProBHIO MOIITOI BHMOTY PO BIIIIKOTYBAHHS CYyM,
BusHaueHux y 1m.10.3.8. YJIBO 100, nuisxom ix nepepaxyBaHHs Ha paXyHOK baHKy, 1110 3a3HaYCHHIA y Takiii BUMO3I.

10.2.2.5. BcraHoBImoBaTH y po3pi3i koxkHoro IHTepHeT-Marasuny Toprosus Taki ooMexeHHs (y Oyab-sKiil KoMOiHaIlii):

a) JIIMITH MaKCUMaJbHOT Ta MiHIMaIbHOT cymu Omepaii 3 BukopucTaHHsaM [lnatixkHoi KapTku, y ToMy uucii a1 ogHoro Kopucrysaya,

6) miMiT 3araibHOI cymHu Ta/abo kinbkocTi Omepaniii 3 BukopuctanHsM [Inatixnoi kapTku 3a oxHieto [Tnatixuoro Kaptkoro 3a oqun
JIeHb Ta/abo MiCSIIb,

B) JIIMIT 3araibHOr0 000poTy 3a ycima [Inatixxaumu Kaptkamu 3a ouH 1eHb Ta/abo MicAb,

r) 3a00poHa TOCTiifHa/ THMYacoBa Ha 3IIMCHEHHS pO3paxyHKiB depe3 [HTepHET-MarasuH 3 BHKOPUCTAHHSIM IUIATDKHHUX KapTOK,
BH3HaueHNX baHkoM y pe3ynbTati MOHITOPHHTY, K MOTECHIIHHO PU3UKOBHUX.

I[Tpu nopy1eHHI 3a3Ha4eHNX y IbOMY YHKTi oOMexxeHb Toprosito Oyze BinMoBiieHo bankom y nposesnenHi Onepanii 3 BHKOPUCTaHHAM
[Tnati>kHOT KapTKH.

10.2.2.6. Bumaratu Bix Toprosis, HUITXOM HapaBlICHHS BiAMOBIIHOTO MOBIJOMJICHHS Ha apecy HOTro eNICKTPOHHOI MOIITH, HaJaHHS
JIOKYMEHTIB, T10:

a) MATBEPIKYIOTH poBeaeHHs Oneparii 3 BuUkopucTanHaM [InaTixHoi kapTku Ta/abo dhakT oTpumaHHs JlepkareneM ToBapy;

0) miaTBepIKYIOTh HEOOXiqHICTh TMOBepHEHHS komTiB KopucryBady Ta/ab0 HEOOXiOHICTH 3AIHCHHUTH BiIMIHY paHille MPOBEICHOT
Onepauii 3 BuKopucTanHsaM [lnaTixHoi KapTKu.

Toprosens Hagae HEOOXiTHI TOKYMEHTH, 3MicT SKUX BiamoBizae m. 10.2.3.15, abo Hagae MOsICHEHHS MIOAO BiCYTHOCTI TOKYMEHTIB 32
Ornepatti€ero 3 BUKOpUCTaHHSIM [11aTikKHOT KapTKH NpoTsIroM 3 (TpboX) poOOUMX JHIB 3 TATH OTPUMAHHS BiJIIIOBITHOTO MOBIJOMJICHHS.

10.2.2.7. 3niiicaroBatt MoHiTopuHr Onepaniii 3 BUKOpucTaHHIM [11aTi>KHOT KapTKH, 110 BUKOHaHI yepe3 [HTepHeT-MarasuH.

3a pesynbraTamu Monitopunry ExBaiip Mae mpaso:

(a) HanpaBuTH TOProOBIIIO MMCEMOBI 3aCTEPEKEHHS Y HACTYITHUX BHIIAJIKaX, ajie He OOMEXYIOUNCh HUMH:
® [IPOTATOM JIBOX KaJICHAAPHUX MicsLiB yepe3 [HTepHer-mMarasuH Topro.ipst He 3aiicHIOI0TEC Oneparnii 3 BUKOpUCTaHHIM [IIaTiKHUX KapToK;
o o710 BusiiaeHoi CyMHiBHOT omnepatii (-iif);
® 3pOCTaHHS/3HIKEHHS KiJIbKOCTi/cyM ABTOpH3alii Ta/abo 060opoTis 3a Onepanisvu 3 BUKopucTaHHsIM [LnatixHoi KapTkH B [HTepHET-MarasuHi

OlTbIIIe HIX Y JIBa pa3yl y BIHOIIEHHI JI0 CEpEIHBOT0 3HAUCHHS, po3paxoBaHoro bankom 3a octanHi 90 1i6.

(0) mpuiAHATH pilIeHHs MPO MPUNUHEHHs (TMMYacoBe MPUIMHEHHs) 3ailicHenHs Toprosuem Omepaiii 3 BukopuctanHsM [lnaTixkaol
KapTKH 4yepe3 [HTepHeT-MarasuH HUIIXOM OJIOKYBaHHS MOXJIMBOCTI MPOBeneHHs: ABTopu3alii y neBHOMY [HTepHeT-mMarasuni Toprosus ta He
3xificHoBaTH po3paxyHku 3 Toprosuem 3a [loroBopom, mpo 1o ExBaiip nosigommsie Toprous AOCTYMHHUMH KaHAlaMu 3B’S3KYy, IO OYIH
3a3HaueHi Toproeuem y 3asBi npo HagauHs nocayr «lHrepHet exBaiipunr» (Jomarok 11 g0 YABO FOO). Toproseus 30608’ s13aHMil HeraiHo,
TCIIsT OTPUMAHHS BiIMOBITHOTO MOBimOMIeHHS, mpunmuHUTH Omepanii 3 BUKOpHCTaHHAM [InmaTikHOI KapTku depe3 [HTepHeT-MaraswH Ta
OTIPIITFOIHUTH TaKy iHPOpPMAIIiFO IUITXOM pO3MIllleHH i1 Ha caiiTi [HTepHeT-Mara3uny. [IpunuHeHHs 3ailicHeHHs onepaiii ExBaiipomM MOXIIHBE,
SKIIIO:

e Oymp-sixa MIIC 3a pesynbratammn MownitopuHry, BinnoBinHo 1o IpaBmn MikHapOAHMX IUIATDKHUX CHCTEM, YXBAJHJIa PIiICHHS PO
3ynuHEeHHs HajaHoro ToproBieBi mpaBa MO0 MpUiiMaHHS 10 00CIyroByBaHHs [lnaTixHi KapTKH 4epe3 IHTepHeT-Mara3uH BiAMOBITHOL
MIIC. Exgaiip 3rigro 3 Ipasmramu MIIC 30008B's3anmi noBinoMuTr TOproBIs Npo HMpHHHATE pileHHS BiAmOBigHOT MiXHapOIHOT
IJIaTKHOT CUCTEMH.

e HEe3BWKAIOYM Ha MHCHMOBI 3acTepekeHHs1 ExBaiipa, mo HampasiieHi TOProBiio BIAMOBIIHO A0 MiAIMYHKTY (2) IBOTO MYHKTY, BiIOYBCS
iHIMAeHT, noB’ s3auui 13 CymuiBHUMY/ [llaxpalicekumu onepanisimy, 3aiiicHeHIME yepe3 InTeprer-marazun Toprosis;

e IIiCJI MUCHMOBOTO 3acTepekeHHs ExBaiipa, mo HampasieHe TOProBIfo BIANIOBIAHO 1O MiAIyHKTY (@) IbOTo IyHKTY, ExBaiip oTpumas
nonepemkents MIIC (y Burysiai ¢aiiny abo nmcra) crocoBHo onepariii Toprosus 3 mpuiiManss [TnatixkHOI KapTKH 0 OIUIATH Yepe3
InTepuer-marasus.

e Toprosens nopyurye ymosu ¥ JIbO 0O, y Tomy umcii BegeHHs OisbHOCTI, Bu3HaveHoi 1. 10.2.3.1 YIBO FOO;

e Toprosemnp MOpyIIye yMOBH PO3KpHUTTS iH(popMmamii, mo 3azHadena y ma. 10.2.3.11, 10.6 YBO OO, abo BHKOPUCTOBYE TaKy
iHdopMariro;
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e BusiieHHs EkBaiipom ¢(akTiB 4M oTpuMaHHS HHMM Bing jAepkaBHux opraniB Ta/abo MIIC indopmarii momo ywacri Toprosus y
NPOTHUIPABHIN, MPOTU3aKOHHIH AiSUIBHOCTI, y T. 4. 00 Jeranizanii (BiAMHBaHHIO) TOXOJIB, OTPUMAHMUX 3JIOYHHHHM LULIXOM, abo
¢inaHcyBaHHs Tepopr3My abo 3ailicHenHs Omnepariii 3 Bukopuctanusm [LnatixHol kapTku 6e3 Bimoma KopucTyBadis;

e mikBigauii Toprosus abo nopymieHHs BitHOCHO TOprosus crpaBy Ipo GaHKPYTCTBO.

10.2.2.8. 3pilicHIOBaTH KOHTPOJb 3a BimmoBimicTio misutbHOCTi Toprosis ymoBam YJIBO FOO ta Bumoram MIIC, y T. 4. muisxom
nepeBipku cailTy(-iB) Toprosus Ta IpoOBEICHHS TECTOBUX 3aMOBJICHb TOBAPiB.

10.2.2.9. Hosigommsata MIIC Bigomocti npo ToproBus, y ToMy uucii HaiimeHyBaHHs ToproBus, agpecy, a Takox iH(opmaliio npo
BUSIBIICHI (pakTH 37iHcHEeHHsT TOproBIieM NMpOTUIPaBHOI AISUTBHOCTI Ta HisIbHOCTI, mepernidenoi B m. 10.2.3.1 YIBO 0O (BxitouHo, ane He
00MEXyIOUHCB).

10.2.2.10. bank Mae mpaBo Ha CTpOK, Bu3HadeHui npasmiamu MIIC, 3ynuanTr Haganas Toprosuio mociayru «IHTepHeT-eKBaHpHHTY 1
posipBatu JloroBip y pasi HempaBoMipHOTo abo HemependadeHoro JloroBopom BHKOpHCTaHHS TOProBIeM 4d TPEThOK 0coOor0 [lmaTikHUX
KapToK a0o0 iX peKBi3UTIB. baHk Mae mpaBo NPUITHATH PillICHHS PO 3YNUHEHHS HAaJIaHHS MOCIYTH «|HTepHeT-ekBalipuHIr» TOPToBIIO TAKOX 1 B
IHIIMX BUMa/KaX, ycranosieHux npasmwiamu MIIC ta/abo ymoamu YIBO 1H00.

10.2.2.11. V pa3si orpumanns bankom pimenns HanionanbHoro 6anky YkpaiHHU Mpo 3acTOCyBaHHS 10 baHKy 3aXOiB BIUIHBY 0O
3YIHHEHHS, 0OMEeXeHHS a00 MPUIMHEHHS 311HCHEHHS onepaliii, mepeabaueHux JloroBopom, He BUKOHYBATH CBO1 3000B’a3aHHs 3a JloroBopom,
1o reperdavaroTh Taki oneparlii, abo BUKOHYBATH IX BUKIIOYHO 3 ypaxXyBaHHSIM BHUMOT, 3a3Ha4eHNX Y BiIIIOBITHOMY pinreHHi HarionansHOTO
6anKy Ykpainu, npo mo bank nmosigomisie ToproBIfst y BiIOBIIHOCTI 10 BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.

10.2.2.12. bank Mae mpaBo 3MIHIOBATH PO3Mip KOMICIHHOT BHHaropoau 3a BUKoHaHHS Onepaliif 3 BUKOpUCTaHHAM [1naTikHOT KapTKu
3aJIeKHO BiJ| MPUHAIEKHOCTI IUIaTDKHOT KapTku 1o banky — emitenrty (mmatixai kaptkn AT «BAHK KPEJUT JHIITPO»/ inmmi GaHkw,
TOBIIOMHUBIIY TPO BixnmoBigHi 3MiHK Toprosus y cmocid, nepexdaueauit 1.2.5.4. YJIBO H0O. 3mian BBaxkatOThCS MOTOKEHUMHU Topropuem,
SIKIIO IO JIaTH, 3 K01 BOHH HaOyBalOTh YMHHICTH, TOpProeeus He MoBizoMuTh bank npo pozipsanus YEO F0O.

10.2.3. ToproBeuns 3000B'A3y€TbHCA:

10.2.3.1. He 3pxiiicHIoBaTH IisSUTBHICTD, HIO MOXKE 3aBAATH MIKOAM AUIOBiH pemyramii Banky Tta/a6o MIIC. o Takoi IisibHOCTI
BIJIHOCUTECS:

a) peamizaiis uepe3 [HTepHeT-Mara3un(-u) Topropus:

® BOTHEMAIBHOI 3001, 3aIaCHUX YaCTHH JI0 HEel, 00ENPHUIIACIB Ta XOJOHOT 30p0oi, BUTbHUHN 00Ir SIKMX 3a00pOHCHUI 3aKOHOIaBCTBOM;

® HAPKOTUYHHUX PEYOBHH, CTEPOiiB, IHIINX MPOAYKTIB, HEOE3MEUHNX I 340POB’ S JFIOIUHH, IPUIAIH IS 1X BKUBAHHS;

e TOBapiB 0e3 BiAMOBITHUX MO3BUIBHUX JOKYMEHTIB (JTiLI€H3ii, TOPTiBEIFHUX MATEHTIB, JO3BOIB, TOLIO), Y TOMY YUCIi HETIIEH30BaH1
Komii/ peruliki TOBapiB BiZOMHX TOPIOBHX MAapoK, a TaKOX HEJIIEH30BaHy ayAio-, Bifeo- Ta (OTONpPOAYKIifo, MporpaMHe
3abe3neyeHHs (0e3 HAasBHOCTI JOTOBOPIB/IO3BOJIB/MILEH3IH OQINIHHOrO MOCTadadbHHKAa a00 PO3pOOHMKA IIHOTO MPOTPAMHOTO
3a0e3neyeHHs 3A1HCHIOBATH MIPOAaXK, Y T. 4. Y Mepexi [HTepHeT)/ ToBapiB (IOCIyT) iHTENEKTYyaIbHOI BIACHOCTI TOIIO;
HeleranbHuX (hapMaleBTHYHUX Mpenaparis, JIKapChbKUX 3ac00iB 3a peLenToM Ta/ abo JOCTaBKa AKHUX 3AIMCHIOETHCS 3a MEXi YKpaiHy;
AIKOTOJIFHUX Ta TIOTIOHOBUX BHPOOIB, OCTAaBKa KX 3/IHCHIOETHCA 3a MEX1 YKpaiHu;
HOCIYT TeJIeMapKEeTHHTa,;
MOCITYT €CKOPT-CEPBICY Ta CEKCYaJbHOI eKCIUTyaTallii JIIOANHHU;
nocnyru daitnoooMiHHNMKa;
300pakeHbh Ta IHIOIMX MarepiauiB, M0 HOCATh OOpa3IMBUI XapakTep 1 HE MalOTh XYAOKHBO-CCTETHYHOI LIHHOCTI, HANpPHKIAL,
300pake€HHS CEKCYAIFHOTO XapaKTepy, CEKCyaTbHOI eKCIUTyaTallii HeTOBHOIITHIX, 3009€Hb, JTIOICHKIX KaNilTB, IPOSIBIB JKOPCTOKOCTI
TOILO;
Oy/b-SIKUX IHIIKUX TOBAPIB, 1[0 BUIyYeHi 200 0OMexeHi (0e3 HasBHOCTI BiIMOBITHOTO 103BOJTY) B IUBLILHOMY 00OPOTI 3TiIHO YHHHOTO
3aKOHOJaBCTBa YKpainu Ta/abo Bumor MIIC;

0) IisUTBHICTB MOB'I3aHa 3 HAJIAHHAM HOCIYT y cepi azapTHUX irop (JoTepeil, OykMekepchke mapi, mapi Totanizatopa)

B) HajgaHHs ToOproBueM iHIIMM OpraHi3alisiM HOCIYT, IO MOJATaloTh y KOHCOJiAaii 0OMIKOBUX 3amKCiB X [HTepHEeT-Mara3uHiB ImiJ
cBoiM [nTepHeT-moMeHoMm (Merchant Aggregators/Consolidators 3a knacucgikariero MIIC);

r) Oy/ab-siKa iHIIa TisUTbHICT, 3a00pOHEHA YHHHUM 3aKOHOJaBCTBOM YKpainu Ta npasuiaamu MIIC.

10.2.3.2. He 3nificHioBaTH HOCTaBKY ToBapiB 3a Mexi YKpaiHH 32 BUAaMH JisUTBHOCTI, 0 3a3HadeHi y m.10.2.3.1.

10.2.3.3. 3giiicHroBaTH A0CTaBKYy TOBapy TUIBKH 32 THMH OIeEpalisM OIUIaTH, 3a SKMMH baHkoMm Oymo mepepaxoBaHo Toprosiro
BinmmkomysanHs.

10.2.3.3. 3nilicHIoBaTH peaii3ariro sume ToBapiB TOro BUIy Ta KaTeropii, mo Oynu 3a3HadeHi ToprosueM y 3asBi Ipo HaJaHHS TTIOCTYTH
«InTepuer-exBaiipunr» (Jonarox 11 no YABO F00).

10.2.3.4. IIpoBoautu Omnepatii 3 BukopucTaHHAM [1naTiXkHOI KAPTKU BUKJIIOYHO Y TPUBHSX — POIIOBii OMMHULI Y KpaiHH.

10.2.3.5. He BcranoBmoBatH IiHy 3a ToBap, mpu Horo omari 3a jgornomMororo [1naTikHOT KapTKH, BHUILY HK IPH OIUIATI Y 1HIIUHA
croci6, He BCTAHOBIIIOBATH JIOJIATKOBHX KOMiCIHMX BHHAropox npu omuati 3a Tosap 3a mormomororo [InatiHOi KapTKu, HE BUMaraTu Bij
KopucryBadiB Oy1p-KuX 1HIINX TOJATKOBHUX IUTAT MpH MpoBeaeHHI HuMu Onepartiif 3 BUKopucTaHHsIM [InaTi>kHOT KapTKH.

10.2.3.6. IIpuiimaTu omutary 3a ToBap 3a gomomororo [1naTi>kHOT KapTKK BUKITFOYHO OJTHHM IIJIaTexeM, 0e3 po30OUBKH 11 Ha /IBi 94U OiIbIIe
YacTHH Ta 6e3 0OopMIICHHS YaCTKOBOI OIUTATH TOTiBKOBUMH KOILITAMH.

10.2.3.7. YV Bumaznky nosepHeHHs1 KopuctyBauem ToBapy abo BiAMOBH Bif IOCIYT, BapTiCTh SKUX Oyla CIUladeHa 3 BUKOPUCTaHHIM
[Tnati>kHOT KapTKH, MOBEPTATH KOLITH Ha paxyHoK KopucryBaua [Tnatixnoi kapTk y baHK-eMiTEeHT, BUKOPHCTOBYIOUYH PU LIEOMY BHKIIOYHO
pekBiznTH [1naTi>KHOT KapTKH, 3 BUKOPHCTAHHAM SKUX OyJa 3AilCHEHa omepallis OIUIaTH y BUMaAKax Ta HopsAKy, Bu3HadeHux . 10.3.7 YJIBO
100.

10.2.3.8. ¥V pasi BincyrHocTi 3amoBieHoro KopucryBadem ToBapy, Toproseus 3000B’s13anHuii noindopmysatn KopucryBaua 1mono
BiZICYTHOCTI TOBapy Ta MOBITOMUTH JaTy HaIXOMKEHHS TOBapy. 32 yMOBH BiJJICYyTHOCTI MOXJIMBOCTI BHKOHATH 3aMOBJICHHS, Toprosers MOBUHEH
3IIHCHUTH BiIMiHYy HEBHKOHAHOTO 3aMOBICHHS Ta IMOBepHYTH komTH KopucryBauy 3 morpumanuam Bumor 1. 10.3.7 usoro Y/IBO 100. Be3
sroau Kopucrysaua ToBap He Moxke OyTH 3amiHeHUH ToproBueM Ha iHIIUHA.

10.2.3.9. 3a 5 (’aTB) poOOUMX AHIB MOTOKyBaTH 3 bankoM Oynb-sKi 3MiHHM, IO CTOCYIOTHCS NAQHHX, 3a3HAUE€HHX TOpProBIEM IIPO
IntepueT-Marasut y 3asBi npo Hagauus nociyru «lHteprer-exBaiipunr» (Jogarok 11 mo VIBO F0O0), y T. 4. Hamip 3miHuTH a0 mogatu
KaTeropito TOBapy, 110 peaiisyeTbcst uepe3 IHTepHer-marasuH ToproBus, LIIAXOM OHOBJIEHHS 3asBM IPO HalaHHSA nociyrd «lHTepHer-
exBaiipunry (Jomarok 11 no YIBO IOO) 3 BiamiTkor «3MiHN», 3BEepHYBIUUCH 10 BiamiieHHs banky. He 3xilicHioBaTn Takux 3MmiH 0e3
nonepenHpoi 3ronu banky.

10.2.3.10. IndopmyBatu bank mpo Oynb-sKi 3MiHH peeCTpallifHUX HaHHUX Ta BiTOMOCTeH, 3a3HaueHHX Toprosuem banky y 3asBi mpo
HajaHHs nocyru «IarepHer-ekBaipuar» (Jomatok 11 no YBO FOO), B ToMy uuncii npo 3MiHy BUIIB AisUIbHOCTI TOProBIIs, SIKi ITOBIJOMIISIIHCS
HUM BaHKy 11 mpu3HaYeHHs KOy KaTeropii TOproBms, IUITXOM 3BEPHEHHS JI0 BijmineHHs baHky Ta OHOBIEHHS 3asBU PO HaJaHHS MOCIYTH
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«Iurepuer-exBaiipunry (Joxarox 11 no YABO F00) 3 BiaMiTKOIO «3MiHM» 3 JOAABAHHIM IOKYMEHTIB, IO MiATBEPKYIOTH BIANOBIAHI 3MiHU
(y pa3i HasiBHOCTI), He mi3Hiue 5 (’s1Ti) poOoYKX AHIB 3 AaTH HAOPaHHS YMHHOCTI TAKUX 3MiH.

10.2.3.11. He 36epirati pexBizuty ImatikHEX KapTOK (KpiM NEpIINX HIECTH Ta OCTaHHIX YOTHUPHOX IMGp i HOMepa Ta TEepMiHYy
3akiHueHHs i xii, 3 Meroto BukoHaHHS 1. 10.2.3.15 ) ta Bimomocti npo KopucrysauiB (kpiM iMeHi Ta Hpi3BuIa, 3a3HadeHUX Ha [lmarikHil
KapTIi, 3 MeToro BUKOHaHHA I 1. 10.2.3.15 Ta 10.2.3.16), He KomitoBatH pekBi3uTiB KapTkm, mo cramu BimoMi Toprosmoo y pesyibrarti
BHUKOHaHHA yMOB JloroBopy, y 6a3zax nanux Toprosus abo y Oyab-skuil iHOIHH crioci0, He TepenaBaTH Taky iH(OpMalilo TpeTiM ocodaMm, He
BHOCHUTH TOBHOTO HOMepa [InmaTikHoi KapTku 10 0OJIIKOBHX KHHUT Ta/ab0 M0 eNeKTPOHHHX 0a3 JaHWX KOMI'IOTEPHHUX MporpaM, He HaJaBaTd
nanux npo KopucryBada ocobam, siki He MarOTh Ha 1€ 3aKOHHOT0 TIpaBa abo MOBHOBaXkeHb. 30epirati y TaeMHHI iHdopMmaiiito momo TexHomorii
MPOBECHHS IUIaTeXiB, mapoii KopuctyBadiB 11 KOpUCTYBaHHS |HTepHET-Mara3uHOM TOIIO, 3a0€3MEYUTH 3aXUCT Ta HEPO3TOJIOLICHHS TaKoi
indopmariii 6e3 3roau ExBaiipa. 3abe3neunTr BUKOpUCTaHHs Li€l iHpOpMaLlil BUKIIOYHO MpalliBHUKaMK ToOprosis, SKHM BOHA HEOOXiqHa IS
BHKOHAHHS CBOTX CITy’KOOBHX/ITOCAIOBUX 00OB‘SI3KiB Ta 32 YMOBH HAJaHHS TAKMMH IIPAI[iBHUKaMH 3000B‘13aHb ITPO 3aXHCT Ta HEPO3TOJIOMICHHS
iHpopMmaii.

10.2.3.12. IndopmyBaru baHk 1po yci BUNaAKKM OTPUMAHHS TPETIMHA 0CO0aMH HECaHKI[IOHOBAHOTO JOCTYITY N0 peKBi3uTiB [lnaTikanx
KapTok Ta/abo Bimomoctelt npo Kopucrysauis, mo cramm Bigomi Toprosmro. [lana iHdopMmaris moBuHHA OyTH OTpHUMaHa baHKOM y IeHb, KOJIH
CTaBCsI/BUSIBIICHO TAaKWil BUMAAOK. SIKIO Takuii BUMAJOK CTaBCs/BUSBICHO Y HepoOouuit aeHb, Toproseup moBuHeH iHpopMyBatu baHK mpo
TaKUil BUIIAJIOK HE Mi3HiIIe HACTYIHOTO POO0YOro JHS.

10.2.3.13. BukopucroByBatd [uisi 3aidicHenHs Omnepariif 3 BHUKOpucTaHHSIM [ImaTiKHUX KapTOK juine TeXHOJOri0 MpPOBEICHHS
IJIaTEXiB, 0 103BOJIeHa JJoroBopoM, a Takoxk criocobamu B3aeMofii 3 cuctemamu ExBaiipa, mpoToKoinaMu Ta crienuikamisiMy, o ToNnepeIHbo
y3rojkeHi 3 bankom.

10.2.3.14. BigmxonoByBatH (cruiadyBaty) baHky yci cymu, HanexHi 1o cutaty 3a nuM Y JIBO H0O, Briroyaroun Ti, o nepeabadeHi .
10.3.8. YJIBO 100, y ctpok He mizHirre 10 (necsaT) pododnx IHIB 3 AaTH OTpUMAaHHS Bij baHKy BiMOBiTHOT BUMOTH, HA/IiCIaHOT HA €JICKTPOHY
ajipecy 3a3HaueHy y 3asBi npo HajaHHs nmocayru «lHrepreT-ekBaiipuary (Jogarok 11 o Y5O HOO).

10.2.3.15. 3piiicHoBatu 36epiranss inpopManii Ta JOKYMEHTIB, moB's3anux 3 OmepauisMu 3 BUKOpUCTaHHSAM [ImaTiHOI KapTKu
(xBUTaHII{, peecTpy, PO3MUCKH IEpKaTeliB Ta iHIII JOKYMEHTH, IO MiATBEPUKYIOTh (akT 3xificHeHHs KopucrtyBauem Omepamii 3
BUKOpUCTaHHAM [LnaTi>kHOT KapTKK, Ta OTpUMAaHHS HUM BiJIIOBIAHOTO TOBapy abo HOTO MOBEPHEHHS), MPOTATOM 3-X POKIB 3 AaTH 3AiHCHEHHS
Omnepauii 3 BukopucTanHsaM [lnaTixkHOi KapTKu Ta HajaBaTh ix baHKy Ha Horo mepury BUMOTY HpOTAToM 3 (TpboX) poOOYHX IHIB 3 AaTH
OTPHMaHHS Takol BUMOTH. Y TOKYMEHTaX, IIO MiATBEpKYIOTh 3ailicHeHHs Onepanii 3 BUKOpUCTaHHAM [1MaTiKHOT KapTKH, 000B’SI3KOBO Mae
OyTu HacTynHa iH(popMaIis:

JIOKyMEHT 3a Oomeparli€o 3 elIeKTPOHHOI KOMEpLii Ma€ MiCTHTH:

—nani ToproBus:
o Hasga [HTepHeT-Mara3uny, aapeca peectparii Toprosus;
o online-aapeca [HTepHET-Marasumy;
o Jlata 3amoBneHHs ToBapy (nara Omepartii 3 BUKOpUCTaHHAM [1maTi>KHOT KapTKH);
e Onuc Tosapy;
o [Topsimok Ta ymoBu BigmoBu Jlepxatens Bix omtath ToBapy Ta MOPSJOK TOBEPHEHHs! TPOLIOBHX KOLITIB IPH BiJMOBI

Hepxarens Big Onepanii 3 BuKopucTaHsaM [1naTixkHOT KapTKu.
— IUIATIKHI JaHi:
o YHiKanbHUN HOMEp 3aMOBIICHHS Y cucTeMi TOprosIis;
e Hazsa MIIC, HoMep miaTi>xHOT KapTKH (TIEepIIi iCTh Ta ocTaHHi 4 udpu HOMepa IUIaTiKHOI KapTKH), KOJ aBTOPU3AIlil, THIT

1aTexy (oruiara/ IOBEpHEHH))
o Jlara/gac Onepanii 3 BukopucTanHsaM [lnaTixHoi KapTKu;
e Cyma Ormepartii 3 BuUKopucTaHHsIM [1naTikHOT KapTKH;
o Banrora Oneparii 3 BukopuctanssM [1naTi>kHOT KapTKH;
— I0ATKOBI MapaMeTpu:
o IM’s1 Ta mpi3zBuIIe nepxarens [InatixxHOI KapTKHU;
e TepwmiH 3akinueHss gii [InaTi>kHOT KapTKH;
e Jlata noctaBku ToBapy (BUKOHAaHHS ITOCIYT).

JIoKyMeHT 3a oreparlisiM KyITiBiIi KBUTKIB (aBia, 3aTi3HUI, 1HIII1) Ma€ JOAATKOBO MiCTHTH:
® iM’sI TacaXkupa;
e iHdopmariiro o0 peiicy (rara Ta yac BiANpaBIeHHs Ta MPUOYTTS, MyHKT BiANPaBICHHs Ta IMYHKT PU3HAYCHHS);
® HOMEP MOCaTOYHOTO MICIIs;
® HOMep KBUTKA (PEKOMEHIOBAHO).
JIokyMeHT 3a orepariisiM 3 OpOHIOBaHHS/ OILUIATH HOMEPIB TOTEIIB MAa€ TAKOK MiCTHTH:

® HOMEp 3aMOBJICHHS/OPOHIOBAHHS;
® BUJI HOMepa (HANpUKIaI: OJHOMICHUMA, TBOMICHHN);
® iM’sI TOCTS, SIKIIIO BOHO Bifpi3HAETHCS Bif iMeHi neprkatens [1K;
® CTpOK nepeOyBaHHS;
® ajJpeca roTento;
® CIIMCOK HaJ[aHHX MOCITYT, BKIIOYA0YX BapTiCTh HOMEPA, MOJATKH, HAamol, 10AaTKOBI MTOCIYTH.

Henanauns baHky 3a3HaueHHX JOKyMEHTIB/iH(pOpMallii Ha HOro BUMOTY Y BU3HAUSHHUH [IMM MYHKTOM CTPOK € IiJICTaBOIO IS BU3HAHHS
Omnepatii 3 BukopuctanusaM [lnaTikHol kapTku HenilicHoto onepaniero. ko Toprosens He Moxke HagaTh baHky mokymeHTu 3a Onepariero 3
BUKOpUCTaHHIM [1IaTiKHOT KapTKH, BiH ITOBHHEH MUCbMOBO TTOBiIOMHTH Hpo 1ie baHk.

10.2.3.16. HanaBatu Banky indopmatiro 3a3naueny B 1. 10.2.3.15 moao o6craBud nposeaenns Onepatii 3 Bukopuctanusam [lnatixuoi
KapTku Ta BimomocTi npo Kopucrysaua, sikuii ii mpoBoauB, y pa3si 3BepHeHHs 10 ToproBus y mpoiieci 3ailicnenHs bankom MoHiTopuHTy
omepaniit Ta/ab6o npu ockapskeHHi Oneparii 3 Bukopucranusam [lnarixkuoi kaptkn KoprcryBauem a6o EMiTeHTOM BiAIIOBIAHO 10 onepamiiHuX
npasui1 MIIC 4u y cynoBoMy HOpPSLIKY.

10.2.3.17. CrurauyBatu banky komiciiiHy BHHaropoxmy 3a BHKOHaHHs Omepariif 3 BukopucTaHHAM [lmaTixkHOI KapTKH, po3Mip sKoi
3a3HaueHo y 3asBi npo HajaHHA nociyru «laTeprer-exsaiipunar» (Jomarok 11 no YIBO FOO0), y mopsinky, BusHageHomy 1. 10.3 YIBO 100.

10.2.3.18. ITorompxyBatu 3 bankoM au3aiits Ta opopmiteHHs BeO-CTOpiHOK [HTepHeT-MarasuHa, Ha IkuX OyayTh 3ailicHioBatucs Onepariii
3 BUKOpHUCTaHHsIM [IaTi>KHOT KapTKH, Y TOMY YHCIIi eIeKTPOHHI BapiaHTH peknaMHux 6aHepis 3 norotunamu MIIC.

10.2.3.19. 3abe3neunty Ha caiiTi Topropus npsimMuii, npoctuii, crabinpauit foctyn bauky 1o Takoi iHdopmarrii:
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MOBHE HailMeHyBaHHs IOPUINYHOT 0co0H abo mpi3BulLe, iM's, MO0 6ATHKOBI (i3HYHOT 0COOH - i JIPHEMIIS;
MiCIIe3HAXO/PKCHHS I0pUANIHOT ocobu abo Micie peecTparlii Ta Micie (aKTHIHOTO MPOXKUBAHHS (i3HYHOT 0COOH — MiIIPHEMILS;
azipeca eJIeKTPOHHOI ITOIITH Ta/abo ajzipeca iIHTepHeT-MarasuHy;
imeHTU(IKAIHHINA KOx AT I0pUIUIHOT ocoOn abo peecTpaliifHui HoMep 00TiKOBOT KapTKH IUIATHHUKA ITOJATKIB JUTs (Bi3HIHOT 0cOOH
- mignpuemis, abo cepist Ta HoMep macropra Uit (i3HIHOT 0CO0M — HMiIIPHEMILS, sIKa Yepe3 CBOI peliriiHi nepekoHaHHs BiIMOBHIIACS
BiJI IPUIHATTS peecTpamniifHoro Homepa 00JIKOBOI KapTKH IUIaTHUKA MOAATKIB Ta 0(iliiHO MOBIiOMMIA PO Iie BiAIIOBIJHAI OpraH
JieprKaBHOI TIOIaTKOBOI CITY’KOH 1 Ma€ BiIMITKY B ITacIopTi;

® BiJJOMOCTI PO JIIIEH3it0 (cepis, HOMep, CTPOK Aii Ta Jata BUadi), SIKIIO TOCIIOAapChKa IsUTbHICTh MiJISIrae JTileH3yBaHHIO;

® 11010 BKIIFOYEHHS ITOJIAaTKIB Y PO3paxyHOK BapTOCTi TOBapy, poOOTH, IIOCITYTH Ta, y pasi JOCTaBKU TOBapy, - iH(popMaIis Ipo BapTiCTh

JIOCTaBKH;

® TIONITHKY Hepo3roiomeHHs qanux KopucrysadiB [InaTiKHEX KapTOK;

® HasBHICTH 3aXUCTY HaHMX [InaTikKHUX KapTOK MpH 3A1MCHEHH] onepauii 3 1l BUKOpUCTaHHAM B Mepexi [HTepHerT;

e iHIII BiZIOMOCTI, III0 BiAMIOBIHO 10 3aKOHOJABCTBA MiUIATAI0Th ONPHIIIOAHEHHIO.

10.2.3.20. TexHOJOTIYHO 3a0€3MEYNTH MOXIIMBICTS OTpUMaHHs 3roqu KopuctyBaua 3 yMoBaMH MpOAaxy TOBapy/ HaJaHHS IOCIYTH,
izeHTudikyBatucs B iHpopManiiiHo-TeIeKoOMyHiKawiiiHiil cucteMi nepen nposeaeHHsM HuM Orneparii 3 BUKOPHCTaHHAM [naTiXKHOT KapTKH Ta
peectpatiii (¢pikcarii Ta 36epexenns) ¢pakty o3HaiomnenHs i 3roau Kopucrysaua i3 3a3HaueHUMH yMoBaMu. HagaBaTi MOXKIIUBICTD 3iHCHEHHS
KopucryBauem Onepariii 3 BUKopuctanHsIM [11aTi>KHOT KapTKH TUIBKH TICIs peecTpallii (akTy Takoro 03HaHOMIICHHSI Ta 3TO/IN.

10.2.3.21. 3a6esneuntn KopucryBaua IlmarixkHOi KkapTkum nokymeHTamu 3a Ormepamniero 3 BHKOpHCTaHHAM IlmaTixkHOI KapTkw,
3xilficHeHot0 Yepe3 IHTepHeT-Mara3uH ToproBust IUISIXOM iX HaJCHIIaHHS Ha eJIeKTpoHHY anpecy KopucryBaua [lnaTi>kHOT KapTKH.

10.2.3.22. He nomyckaTty NepeBHIIEHHS [iH Ha TOBapH abo MOCIYTH, OIuIadyBaHi 3a Jonomoroto [TnartixHux kapTok depe3 [HTepHeT,
HaJl I[IHAMH, BCTAHOBJICHUMH JIJIs peajtizailii ToBapiB abo MOCIIYT 1HIIHUM CIIOCOO0M.

10.2.3.23. 3 MeTor0 AOTpUMaHHS mpaBui Oe3meky, ToproBens 3000B'sI3aHMI BIPOBAJANTH TEXHIYHI Ta MPOTrpaMHO-alapaTHi 3aco0u
3axXHCTy CBOTO [HTEepHET-Mara3uHy ISl IEPEIIKOKAHHS: HECAHKI[IOHOBAHOTO TOCTYIY 10 iHpopMalii (zocTymy 10 iHpopMaIii moa0 MOKYIKH
yepe3 [HTepHeT-Mara3uH, 1o MoXe CTAHOBHTH OaHKIBCHKY TAEMHUIIO 200 TaeMHUIIO (PiHAHCOBOI MOCTYTH abo iHITY iH)OpMALito 3 00MEKEHUM
JOCTYIIOM), HECAHKIIIOHOBAaHHUX 3MiH iH(opMalii (BHECeHHs 3MiH a00 YaCTKOBOTO YH MOBHOTO 3HUIIEHHS iH(OpMamii oA0 MOKYIKH dYepe3
IHTepHET-Mara3uH ocob6amu, sIKi He MalOTh Ha IIe IpaBa ab0 MOBHOBAXKEHb), HECAHKIIOHOBAHMX OIepalliif 3 KoMroHeHTaMu [naTiHUX KapToK
(IPOHMKHEHHS HECAHKIIOHOBAHOTO 3JIOBMHCHOTO KOy 3 METOI0 HENpaBOMIPHOTO 3aBOJIOAIHHSA pekBi3uTaMu IlmaTthkHUX KapT abo
HEePCOHATBHUMH JTAHUMH TTOKYIILIB, i3 3aCTOCYBaHHSM SIKHX OyJIH 3IiHCHEHI oneparii KymiBii ToBapiB).

10.2.3.24. ToproBeup 3000B’s13aHUN 3IIHCHIOBAaTH pOOOTY 3 HagaHUM BaHKOM mporpaMHHM 3a0e3MEYeHHSM 3 JOTPUMAaHHSIM BHMOT
«lHCTpYKLiil 3 pobotu 3 mocmyrow «lHTepHeT ekBaiipuar AT «BAHK KPEAUT JHIITPO». A Takoxk 3a0e3MeunTH HaBYaHHS IEPCOHATY
IaTepHer - MarasuHy po0oTi 3 mociayrorw «lHTepHET- eKBaHPHUHT» MUILIXOM O3HAHMOMIICHHS 3 JOKyMEHTOM «IHCTpYKIist 3 poOOTH 3 MOCIYTrOI0
«larepuer exBaiipunar AT «bBAHK KPEJAUT JJHIITPO» 3 MeToro MiHIMi3aIlil pU3HKiB BAHUKHEHHS TIOMHJIOK 200 3JJ0YWHHOTO YMHCITY 31 CTOPOHH
niepcoHary Topro.is, M0 MPU3BENN 10 BUKPUTTA iHPopMaIlii abo 3aiiiCHEHHIO IIOMHIIKOBUX OIepalliif HOKYNKU ToBapiB. Ha micsMoBy BUMOTY
banky npotsarom 3-x qHIB 3 JHS OTPUMaHHS BUMOTH, HajaTH [HCTpyKuUito o po6oTi 3 nmociyroto «lurepuer exkBaiipunr AT «BAHK KPEJUT
JHITIPO» 3 I1.1.I1/6, miamicoM npariiBHUKa, sIKMI POWIIOB HaBYaHHA Ta Haka3oM Ipo NpHUHHATTS MpariBHUKA Ha pOOOTY.

10.2.3.25. Toprosews 3000B’s13aHui MTOBIJOMHUTH baHk Ipo criBIpalio/ MPUNWHEHHS CIBIpalli 3 iHIINM eKBalpOM ITiJ] 4ac YKJIaJaHHS
JloroBopy, HIIIXOM HPOCTaBICHHS BiqMOBiqHOI BiaMiTkKM y 3asBi. [Ipo mouaTox cmiBmpari 3 iHmmM exBaiipom Toproseupb 3000B’s3aHuMit
moBitoMuTH baHK MUITXOM OHOBJICHHS 3as1BU PO HagaHHs nociyrH «lHTepHeT-ekBaiipuary» (Joxatok 11 mo YABO F0O0) 3 BinMiTKOI0 «3MiHI»,
3BEpHYBILHUCH 0 BiIiNIeHHS baHKY MPOTATOM TPHOX IHIB ITICJIS YKJIaZaHHS JOTOBOPY 3 1HIIMM €KBaHpOM.

10.2.3.26. Toproseis Ma€ 371iiCHIOBATH 3aX0H, pekoMeHa0BaHi1 bankom B [HcTpykii mo po6ori 3 mocayroro «IHTepHeT exBaiipuar AT
«BAHK KPEJJUT JHITIPO» momo mpoTumii maxpaicbKUM OTepallisiM 3 BUKOPUCTaHHIM PEKBI3UTIB IUTATIKHUX KapTOK.

10.2.3.27. Y Bunazky, konu Toprosenps € PSP-nipoBaiiiepoM i Hazae CBOIM areHTaM OH-JIAHH CEpPBICH MO 3AIMCHEHHIO SEKTPOHHHUX
IUIAaTeXIB Ta Nepekasis, Takuilt Toprosenps Mae 6yt 000B’s13K0BO cepTudikoBanuM 3a ctanaaptom PCI DSS, mo nae im npaBo o6poOmsitu Ta
30epiratu pekBi3uTH [1IaTiKHUX KapTOK (KpiM HEpHIMX LIECTH Ta OCTaHHIX YOTHPHOX IMGp ii HOMepa Ta TepMiHy 3aKkiH4eHHs ii 1ii, 3 MeTolo
BuKoHaHHs 1. 10.2.3.15 ) Ta BimomocTi npo KopuctyBadis (kpiM iMeHi Ta mpi3Buia, 3a3HaueHnX Ha [IIaThKHIA KapTil, 3 METOI0 BUKOHAHHS II.
m. 10.2.3.15 Ta 10.2.3.16).

10.2.3.28. PSP-mipoBaiinep 3000B’s13yeThCcs HamaBaTH baHKy MiATBEpHKEHHS MOPiuHOI cepTudikamii cucremu 3a Bumoramu PCI DSS.
V pasi He HagauHs ceprudikaty PCI DSS bank 3amumiae 3a co60io0 paBo MPHUITHHUTHU CHIBPOOITHAITBO 1 po3ipBaTy neit Jorosip.
10.2.3.29. Hagasatu banky Ha fioro nepury BuMory ingopmariiro, motpioHy banky 1 BHKOHaHHS BUMOT 3aKOHOJIAaBCTBA Y KPaTHU, 1[0 PETYITIOE
BiIHOCHHH y cdepi 3amobiraHHs Jeraiizaiil (BiAMHBAaHHIO) JOXOJIB, OAEPXKaHHX 3JIOYMHHUM ILULIXOM, (DiHAHCYBaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIIICHHS.

10.2.4. ToproBens Ma€ NpaBo:

10.2.4.1. Bumaratu Bix banky cBoedacHe NpoBeIeHHs pO3paxyHKiB 3a mpoBeneHuMHU OnepariissMi 3 BUKOpUCTaHHAM [1aTiXkHOT KapTKH
Ha ymoBax nporo ¥YJIBO 100.

10.2.4.2. Bumararu Bix banky 3a0e3neueHHS MOXIHMBOCTI 31ilicHeHHS ABTopm3amii npu mpoBeneHHi Omeparii 3 BUKOPHCTAHHSIM
IInatixHOi KapTKH, 32 BUHATKOM BHIAJKIB, mependadenux n. 10.2.2. YO H00.

10.3. [lopsigok Ta yMOBH PO3paxyHKiB:

10.3.1. bank 3milicHIO€ TIepeka3 TPOLIOBUX KOIITIB Ha KOPUCTh TOProBHS HAa CyMy YCIiX Omeparlii, 3MiHCHEHUX 3 BHKOPUCTAHHSIM
EjnexTpoHHMX MUIaTiXHUX 3aco0iB 1x 3akoHHUMK KopucTyBadam Ha [HTepHET caiftax - MiCIX peaii3alil ToBapiB, poOiT abo Mociyr, UUIIXOM
BI/IIKOTyBaHHS KOIITIiB Ha paxyHOK Topro.iyl, 3a3HaueHu y 3asBi npo HagaHHs nociyru «lHTepHer - exBaiipunr» (Jomarok 11 mo YABO
100).

10.3.2. Po3mip kowmicii, mo HaiexuTb banky 3a TexHonoriuHe i indpopmariiine o6ciyroByBanHs TOProBist 3a OneparisiMu 3i CIUIaTH 3a
TOBapH, PoOOTH, TOCIYTH, 3MIHCHEHUMH 3a JONOMOroro EJeKTpOHHMX IIaTDKHHUX 3ac00iB, BU3HAYA€THCS y 3asBi MPO HANAHHS ITOCITYTH
«Iurepuer - exBaiipuar» (Jomatok 11 no YABO HOO). Po3paxynku Toprosus 3 bankoMm 3a KoMici€lo 3miHiCHIOIOTECS NUISIXOM YTPHMAaHHS
Bankom, 30kpema 1uisixom JleberoBoro nepekasy (JJoroBipHOTo CIMCaHHsL), CyMH TaKOi KOMICil 3 CyMH KOIITIB, IO MiIATal0Th BIAIIKOAYBaHHIO
Toprosuro, y MOMEHT 3apaxyBaHHs Ha IifcTaBi iH(opMaIlii, 0 MICTUTECS B €IeKTpOHHMX (aifnax, orpumanoi Bix [Iponecunrosoro Lentpy
banky.

10.3.3. Cyma 6e3roTiBKOBHX KOILTIB, 10 Mmijjsrae nepepaxysantio Toprosiyo Bignosiguo no m. 10.3.1. YBO 00, po3paxoByerbes
sSIK 3arasipHa cyma 3a OmnepatisiMu 3 BUKOpUCTaHHIM [1IaTikKHOT KapTKH, 3a3HaYeHUMH y OTpUMaHuX bankoM aiinax, 3a BAHATKOM KOMICIHHOT
BHUHArOpOJM 332 BUKOHAHHS TaKMX OIepalii ta cyMm, yrpuManux bankom Bignosiguo 1o n.10.3.8 Y5O FOO.

10.3.4. Ctpox nepepaxyBaHHs ToproBIio 0€3roTiBKOBUX KOIITIB HE MOXKE IIEPEBHUINYBATH 3 (TPhOX) poOOYMX AHIB 3 JaTH OTPUMAHHS
Bix IIponecunrosoro Lientpy banka ¢aiiny, y skomMy MicTUTECS iHpopManis mono 3aificeenoi Onepanii 3 BukopuctaHusaM [TnarixHoi KapTKH.
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10.3.5. daroro nepepaxysanus Toprosiio 6e3rotiBkoBux kowrtis 3rigHo 3 . 10.3.4 YIBO 100 BBaxaetbes:
e nara ix 3apaxyBanHs Ha PaxyHok Toprosus, sikino PaxyHox Biakpurtuii y banky,
abo
e 1aTa iX CIIMCAaHHS 3 KOPECIIOHCHTCHKOT0 paxyHKy banky Ha kopucTh Toprosug, sikimo Paxynok Toprosus BiZkpuTuii B iHIIoMy OaHKY.

10.3.6. bank He 3miiicHioe BimmkonayBanus 3a CyMHIBHUMH omepaiisMu TOProBIIO, SKIIO Bifl eMiTeHTa He Oylno OTpHUMaHO
MiATBEPIKEHHS JIETITUMHOCT] oneparii.

10.3.7. Ilpu BUHUKHEHHI HeoOXigHOCTI y moBepHeHHI komTiB KopucryBady 3a panime 3ailicHeHoro Omepariero 3 BUKOPUCTAHHIM
IInatixuoi xaptku (mpm BimMoBi KopucryBawa Bin mpunbanoro toBapy abo 3a iHimiatuoro Toprosipt) Toproses 3miHCHIOE TTOBEPHEHHS
KOIITIB IIIITXOM:

a) BUKOHAHHS Olleparlil THITy «BiIMiHa aBTOPH3aIlii» BIAMNOBIIHO MO TexHOJOTiYHMX BUMOT [Iponecunrosoro lLlentpy banka no taxoi
omepanii — y BUIaaKy skio Omeparito 3 BuKopucTaHHAM [naTixHOT KapTKy, IO HiJuIATae BiMiHI, He OyJI0 BiIIPaBIeHO Y pO3paxyHKH;

0) BUKOHAHHS OIepallii THITy «KpEeIUTOBa OIEepallish» BiAMOBIAHO 10 TexHoyoriuHuX BUMor Ilponecunrosoro Lentpy banka mo takoi
omeparii — y Bunajky sxuo Omepalrtito, 010 miuArae BigMiHi, BIAMPaBIEHO Y PO3PaXyHKH.

TIpu upomy, moBepHenHs kouitiB Kopucrysauy 3aiiicHioeTbes nuiine y 6e3roTiBKoBii GpopMi Ha paxyHOK, 3 SIKOTO BOHH HaAiHIILTH, Ta 32
[InaTi>kHOIO0 KapTKOIO, 3 BUKOPHCTAHHAM PEKBI3UTIB K01 OyIo 3xificHeHo Omnepariiro 3 BUKOpUCcTaHHAM [InmatixHoi kapTku, a cyma Kpenurosoi
omepanii He MOBHHHA IepeBHIIyBaTH cyMy Omepanii 3 BHKopucTaHHSIM [lmaTixkHOI KapTKH, KOIUTH 3a SIKOIO ITOBEPTAIOThCs. BrukoHaHHS
KpenuroBoi omepanii 6e3 HasBHOCTI paHimie 3milicHeHoi Omeparii 3 BukopucranHsMm Ilmatiknoi kapTku, abo mizHime 30 (TpHAUATH)
KaJICHIAPHUX JHIB Mics 11 31HCHEHHS HE JOIyCKAEThCS.

10.3.8. Cymu, 110 miaysraoTh BiAIIKOAyBaHHIO TOproBieM Ha KOpHCTh baHky nuisixom ix yrpumanHs baHKOM 3 TOTOYHMX/ HACTYITHHUX
Binmkoxysans 3a OnepamnissiMi 3 BUKOPUCTaHHAM [ 1aTiKHOT KapTKH Ha KOPUCTH TOproBIs:

a) 3a KpeauroBumu omepauisiMu BiloBiAHO A0 migmyHKTY «O» m. 10.3.7. YIBO 00;

0) 3a HenilicHuMu omnepauisimu;

B) 3a BimMiHeHMMH OrneparisiMy 3 BUKopucTaHHsAM [lnaTi>kHoi KapTKH, mo Oy BiANPABICHO y pO3paxyHKH, BiamoBigHo mo 1.10.3.7
YIBO 100;

r) cymu mtpadiB un iHmmx mwiat MIIC, y Bunanaky ix HakiaaneHHs Ha bank BHactinok AisutbHOCTI TOProBIs, OB’ sI3aHOT 3 IPEAMETOM
Jorosopy. [Ipu npomy:

10.3.8.1. KowmiciifHa BuHaropona 3a BukoHaHHs Omepariii 3 BHKoOpHcTaHHSM I[lnmatikHOl kapTku 3a KpeauToBuMH omepamisMu
BIINOBIAHO 10 mAMYHKTY «O» 1. 10.3.7 Y IBO OO Bbankom He yTpuMyeThcs, paHille yrprMaHa IiaTa 3a BianoBigHow Kpenutosoro omnepariero
BIJIIIKOIOBYETHCSI baHKOM y MOBHOMY PO3Mipi IUISXOM IOJaBaHHS BiATOBIIHOI CyMH JO 3arajbHOi CyMH IEpepaxyBaHHS, PO3PaxoBaHOi 3
norpuMmanHsaM Bumor 1. 10.3.3 YIBO 00;

10.3.8.2. Panirmre yrpumana bankom komiciiina BuHaropoa 3a Bukonansst Omnepariii 3 BUKopucTanusM [1naTixkHOi KapTKH, 110 BU3HAHA
Heniticaoro onepanieto Ha ymoBax mporo ¥ JIBO FOO, BiamkonyBanato bankom Toprosumro He migmsrae;

10.3.8.3. [ixcraBoto st yrpumanHs bankom cym mrpadis/inmux miat MIIC 3 motounux/ HactynHux BimmkonyBans 3a Onepauisimu
3 BUKopuctaHHsaM [Inatikxoi kaptku Toprosus € muctr — nosizomsienHs MIIC i3 3a3Ha4yeHHSM NPUYMHM 3aCTOCYBaHHS IITpapHUX
cakii/inmux miat MIIC ta ix cymu, komito sikoro bank Hamgae ToproBiro B sIKOCTI miaTBepmxeHHs. Posmip mrpady/inmmx mmar MIIC
po3paxoByeThcsi baHkoM y HarioHasbHIH BamoTi Ykpainu 3a kypcom HanionansHoro banky Ykpaiuu Ha faty cnucanHs cyMu mrpady/iHoiol
mwiata MIIC 3 Barky.

10.3.9. Kepyrounce crarreto 1071 LlmBinbHOro komekcy YkpaiHu Ta BiamoBimHo 3akoHy «I[Ipo miaTixHI TMOCIYrH», TMOCTaHOBU
IIpaeniaas HamionaneHoro Ganky Ykpainm Ne 163 «IIpo 3aTBepmkeHHs [HCTpyKIii mpo O€3roTiBKOBI pO3paxyHKH B HALlIOHAIBHIHM BaJfoOTi
KOPHCTYBaYiB IIATKHUX HOCIYr», Toprosens qopyyae Ta Hagae baHKy paBo 3/ifiCHIOBaTH B aBTOMATHYHOMY PEXXUMI 3 TIOTOYHOTO PaxyHKY
Toprosus 3rinHo HagaHoi Toprosuem iHdopmarii y 3asBi npo HaganHs nocayr «lHTepHeT - exBaiipunr» (Joxarok 11 YBO H00) [leberouii
nepekas (JlorosipHe cnucanns) cyMm, BusHadenux B mit. 10.3.7 Ta 10.3.8 YJIBO FOO mno wmipi ix Hagxo/mkeHHs 3a JIOroBOpoM, y TOMY YHCIIi
KOMICii, mTpadiB Ta HeHi HACTYITHUM YHHOM:

e y pa3i HasBHOCTI Ta JOCTaTHOCTI Ha MOTOYHHUX paxyHKax TOproBIs KOIUTIB B BaJIOTi 3a0oproBaHocti baHk 3mificHIoe

CIIMCAaHHSA LMX KOIITIB 3 IOTOYHMX paxyHKiB ToproBisl Ta 3apaxoBye IX Ha BIANOBIAHI paxyHKH B MOTAIICHHS ICHYIOYOT

3aboproBanocTi Toprosus 3a num J[oroBopowm;

® y BUMNAJKY, SKIIO BATIOTAa KOIUTIB, 10 3HAXOJAThCS HA MOTOYHOMY (-HUX) paxyHKY (-kax) ToproBist Binpi3HS€TbCS Bix

BaJIroTH 3aboproeanocti Toprosis nepea bankoM, cToponu Al 3roau, mo Toprosemps gopydae banky Bix ifioro iMeHi Ta 3a #ioro

paxyHOK 3iHCHUTH KOHBEpTaLito (0OMiH, KyMIBIIIO, IPO/IaX) BAJIIOTH, 10 3HAXOANUTHCS Ha BUIIEBKa3aHOMY (-HHX) TOTOYHOMY (-HHX)

paxyHKy (-kax)Toprosus, B BaTioTy 3000B’s13aHHS, Ha MDKOAHKIBCBKOMY BaJIFOTHOMY PUHKY YKpaiHH a00 MIXXHAPOJHUX BATIOTHUX
puHKax (mani — BPY a6o MBP). IIpn mboMy cyma K0KHOI KOHBEpTaIlii (KyIIiBII, IpofaxXy, OOMiHy) BalIOTH BU3HAYA€ThCI bankom
caMocTiiiHO, B po3Mipi 3a6oproBanocti Toprosus mepen baHkom, mepepaxoBaHOI 3a PUHKOBUM KypCcOM Ha JieHb 3AifICHEHHS

KOHBepTalil (KyIiBJi, IpoJaxy, 0OMiHY), ajle He OUIbIle 3aJHIIKy KOINTIB Ha MOTOYHOMY (-HHX) paxyHKy (-kax) Toprosus. Kypc

KOHBepTauii (KymiBii, Mpoaaxy, 0OMiHy) — BU3Ha4aeThCs 3a KypcoM banky camocriitno. Jlata nmpoBeJeHHs KOHBepTaril (KymiBii,

IpOAaxy, 0OMiHy) — B Oyab-sIKHi IeHb, TOYMHAIOYN 3 HACTYITHOTO JHS IMICJIsl BUHUKHEHHs 3aboproaHocti Toprosiyt nepen bankom

Ha po3cyn banky. Bamrora, mo mimsirae konBeprauii (KymiBii, Ipoaaxy, oOMiHy) — BaJIIOTa, 110 3HAXOIUTHCS Ha BUIIEBKAa3aHOMY

MOTOYHOMY (-HHUX) paxyHKy (-kax) Toprosus. Bamiora, B siky moBrHHa OyTH KOHBepTOBaHa (IpOJaHa, KyIuleHa, OOMiHsHA) BAJIIOTA,

IO 3HAXOIWTHCS Ha BHIE3a3HAYCHOMY (-HUX) MOTOYHOMY (-HHX) paxyHKY (-kax) ToproBus, — Bamrora 3aboproBanocti Toprosus

nepen bankom 3a JloroBopom.

VY BuUmagky, KoM KOWITIB, IO 3HAXOAATHCS HA MOTOYHOMY (HHX) paxyHKy (-kax) TOproBIf, HEZOCTaTHbO IS IOTAIICHHS
3aboproeanocti Toproeus nmepen bankom, bank Mae npaBo 31iHCHIOBATH KOHBEPTAIilO (KYITIBIIO, IPOJIAXK, OOMiH) BATIOTH B Oy/Ib-SIKUI 1HIIHI
JIeHb (1Hi) Ha YMOBax, 3a3HAaUCHUX B LIbOMY ITYHKTI, 10 TIOBHOTO MorarieHHs 3aboprosaHocti Toprosipt nepex bankom.

10.3.10. Skmo norounnx/ HacTynHuX Bimmkoaysanp 3a OmnepauisiMu 3 BUKOpHCTaHHAM [InaTixkHOi KapTKH Ha KOpHCTh Topro.is
HEJOCTaTHBO Ul yTpuManHs bankom cym, BusHaueHux y n. 10.3.8 YIBO OO, Bauk crucye taki cymu y nopsinky Jle6eroBoro mepekasy
(HdorosipHoro crnmcanHst) 3 MOTOYHOro paxyHky Toprosus simmosimao xo PO3JUIY 13 umsoro VABO HOO. V pasi BiacyrHocti abo
HEJIOCTATHOCTI KOIITIB HA 3a3HAUYCHOMY IIOTOYHOMY paxyHKy TOproBens IMOBHHEH IepepaxyBaTH KOLITH 3 iHIIOTO PaXxyHKY.

10.3.11. SIxmo Exsatip 3’sicyBaB, mo Onepanist 3 BukopuctanHsM [InatixxHoi kapTkH, o Oyia 31iiicHeHa Ha caifti Toprous, ockapxeHa
EmitenToM, 3rimHO 3 mpaBWiIaMH IUIATDKHUX CHCTEM, baHK iHIIIIOE TNIPOBEJEHHS MPOLEXYPH OCKApXKEHHs/3 sicyBaHHSA (hiHaHCOBOT
BIJITOBINANBHOCTI onepanii y BiImoBiqHii miaTixHii cucremi. ExBaiip Hamae Toprosio 3 nporo npusoxay, a Toprosems npuiiMae pilieHHS
CTOCOBHO JIOITBHOCTI PO3IIITY CIIPaBH MiXXHApPOIHOIO ILUIATIXHOIO CHCTeMolo. Y pasi, sikmo Toprosemns, y Bu3HadeHHi y naucTi ExBaiipa
TEpMiH, BiIMOBILSIETHCS BiJl MOAANIBIIOrO OCKapyKeHHs (HeoTpumanHs ExBaiipom Bimnosini Bix ToproBus y 3a3HadeHHil TEPMiH BBaKae€ThCs
BiZiMOBOIO0 TOproBust Bii MOAANBIIOrO OCKap)KeHHs omeparii/ 3’sicyBaHHs (iHAHCOBOI BiIIOBiIaIbHOCTI omeparii y BiAMOBigHIN MUIATDKHIHA
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cucTeMi) BBaxkaeThes, 110 Toproseup mnpuiiMae (iHaHCOBY BiAmoBimanbHicTh 3a omepauicto. [Iporsirom 10 ([ecsitn) kaneHIapHHUX THIB
Toproseib MoBuHEH nepepaxyBatu EkBaiipy KOIITH 3a OCKapKeHOI0/ CIHCaHOI0 3 paxyHKy ExBaiipa omnepauieto. Y pa3i HeBUKOHAHHS TaKOTO
nepepaxyBaHHsi Toproseus Haznae ExBaiipy mpaBo 3aificHroBati JleGetoBuii iepekas (J[oroBipHe crmcaHHs) 3i CBOiX paXyHKIB IUX KOIITIB 3
nofanemmx BigmkomyBane. SIkmo Toproeenps mpuitmMae pillieHHs OCKapiKyBaTH Jalli OIepamilo, BiH IOBHHEH CIUIATHTH y4acTh y IIPOIEci
ockapkeHHs, 3rinHo 3 tapudammu MIIC. PesymsraT npoBeneHol mpouenypy OCKapKeHHs HoBoaaThest 1o Toprosus Exsaiipom. ¥V Bumaaky
npuitasitoro pimenss MIIC na xopucts ExBaiipa/Toprosus, miary 3a y4acTs y mpouenypi ockapxenHs Exsaiip moseprae Toprosumro. Skimo
pimenus MIIC npwuiinsito He Ha kopucTh ExBaitpa/ Toprosiyl, miaTa 3a IpoLeaypy ockapxkeHHs Topropio He moBepTaeTbes. [Ipotsrom 10
(decstn) kaneHmapaux aHiB Toproeelb MOBUHEH MepepaxyBaTi ExBaiipy KOIITH 3a OCKap)KeHOW/ CIHCAHOI0 3 paxyHKy ExBaiipa onepaitiero.
V pasi 3pilicHeHHs Takoro nepepaxysannsi, Toproseup Hagae ExBaiipy mpaBo sniiicHioBatu JleGeroBuii mepeka3s (J[oroBipHe crmcaHHs) MUX
KOIUTIB 3 paxyHKiB Toprosus 3 cyMm mojgansux BiamkoayBanb y nopsaky, nepeabdayernomy . 10.3.10.

10.4. BianoBinaabHicTh CTOpiH.

10.4.1. 3a HeBUKOHAHHS a00 HEHAJECKHE BUKOHAHHS 3000B's3aHb 3a JloroBopom CTOpOHM HECYTh BiJIOBIIANBHICTH BiIIOBIIHO JO
YHHHOTO 3aKOHOJABCcTBa YKpainu Ta ymoB JloroBopy. 3a HamanHs banky HenoctoBipHOi iH(opManii mpo Buan cBoel misimbHOCTI Toprosens
HECe BIAMOBIAIBHICTE 3TiTHO 3 3aKOHOJIABCTBOM Y KpaiHH.

10.4.2. TIpu npoctpouerHi CTOpoHOIO mepepaxyBaHHs KowuTiB iHmii CtopoHi 3a JloroBopoM, BuHHa CTOpOHA CIUTAYye iHIIIH MEHIO y
PO3Mipi moABiHHOT 001iKOBOI cTaBkK HamioHangpHOro 6aHKy YKpaiHu, IO Aisiia HAa MOMEHT IPOCTPOYEHHS, Bil IPOCTPOUYCHOI CyMHU 33 KOXKEH
JIeHb pocTpoueHHsA. Cryiata rneHi He 3BUIbHAE€ BUHHY CTOpPOHY Bl BUKOHAHHS CBOiX 3000B's13aHb 3a JloroBopoMm.

10.4.3. baHk He Hece BIAMOBIMATBLHOCTI 3a MOPYIIEHHSI CTPOKY, BeraHoBiaeHoro y m. 10.3.4. YIBO OO, y Bunagkax mependadeHunx
nyHkTamu 1. 10.2.2.2 — 10.2.2.3 YIBO 100.

10.4.4. bank He Hece BIAMOBINAIBHOCTI 32 HEBHKOHAHHS a00 HEHAJC)KHE BHKOHAHHS YMOB J[OrOBOpY y BHIAIKy, SKIIO HOro
HEBHKOHAHHS a00 HEHAJIC)KHE BUKOHAHHSI ITOB’A3aHO i3 HACTaHHIM 00CcTaBuH, nependavyenux 1. 10.2.2.11. nporo YBO 100.

10.4.5. bank He Hece BiANOBINANBHOCTI 3a AKICTh Ta yMOBH peaiizawnii Toprosuem Toapy i He po3risiae BigIOBIOHI HpeTeH3il
KopucryBauiB, a Takox 3a Oyap-sKi CIOPH 9H CyIEpEYkH, 10 BUHUKAIOTh MK Toprosiem Ta KopucryBauamu B yCix BHIAAKax, KOJU Taki
CYIIEpEYKHU He BiTHOCATHCS /10 IpeaAMeTy J[oroBopy.

10.5. Ilopsinok BUpiLIeHHS CHIOPiB

10.5.1. VYci copu Ta po30iXKHOCTI, 110 BUHUKAIOTH 3a JIOrOBOPOM, BHPIIIYIOTHCS HUIIXOM [EPErOBOPIB. Y BUMAAKY HE BHPILICHHS
PO30KHOCTEH MIISIXOM TIEPETOBOPIB, CIIp MiIATae pO3rIsILy y CYJOBOMY MOPSIKY 3TiTHO i3 epe0aueHO0 3aKOHOIAaBCTBOM IiICYTHICTIO Ta
Mi/IBIJOMYiCTIO TAKUX CIIOPIB i3 32CTOCYBaHHIM MaTEPialbHOTO Ta MPOIIECYALHOTO MpaBa Y KpaiHu.

10.6. Kondinenuiiinictsb i 6ankiBcbka Ta€MHHULS.

10.6.1. Koxxna i3 Cropin [loroBopy 3000B's3yeThcsi 30epiraTi KOHQIAEHILIHHICTE yciel iHpOpMamii, 10 CTAHOBUTH KOMEpUiiiHYy
taemHumo CropiH, BKIOYaloun Taky iHdopmamito npo Kopucrysauis, mo oTpumana Bin iHmoi CTOpoHH y Xoxi BHKOHaHHS JloroBopy, i
BXKHBATUME yCiX MOXIIUBHX 3aXOIB JUIS 3aXUCTY M€l iHpOpMAaIIii BiZl pO3KPUTTS.

10.6.2. Ilepenava koHpineHuiitHoi iHpopMamii TpeTiM ocobam, omyOikyBaHHS abo iHIIE PO3royiomeHHs i€l iHdopMaLii mPOoTAroM
cTpoky nii JloroBopy i mpotsarom 3 (TphOX) pOKIB IiCIIs MPUNUHEHHS Iii JoroBopy Moe 3IiiiCHIOBAaTHCS TINBKH 3a B3aEMHOIO ITHCEMOBOIO
sromoro CTopiH, 32 BUHATKOM BHIAIKIB HaJaHHA KOH(IICHLIHHOI iHpOpMaIii Ha BUMOTY YIIOBHOBA)XEHHX JEPKaBHUX OPraHiB 3TiTHO 3
3aKOHOJIABCTBOM YKpaiHu.

10.6.3. Indopmanis momao Kopucrysaua [TnatixkHoi KapTKU Ta 3MIHCHEHUX HUM OTEpAIliif, 110 CTaka BiIOMOIO y MPOIIECi BUKOHAHHS
JloroBopy, CTaHOBHTh OaHKIBCbKY TA€EMHHIIIO Ta TAEMHHMIIO (DiHAHCOBOT MOCITYTH.

Toprose1s npuiiMae Ha cebe 3000B sI3aHHS JOTPUMYBATHCh IIPABOBOTO PEXUMY 30€piraHHs Ta HEpO3TOJIOIEHHs 0aHKIBCHKOI TAEMHHMII
Ta TaeMHUI (HiHAHCOBOT IMOCTYTH, 110 BU3HAUCHUH 3aKOHOJaBcTBOM YKpainu Ta Y /5O 100.

10.6.4. Toproseup Hamae Expaiipy Oe3BigkimdHy Ta 0e3yMOoBHY 3rony, a Exsaiip BimnosigHo mo ymoB YIBO OO nHabyBae mpaBo
po3kputH (epenaty) iHpopmariro 3a Y50 100:

10.6.4.1. mpuBatHUM ocobaM Ta OpraHi3amisM JuUid 3a0e3lleueHHs BUKOHAHHSA HUMH CBOiX (YHKIH abo HagaHHS mociyr ExBaiipy
BIAMIOBITHO JI0 YKJIaJJEHUX MK TakMMH ocobamu (opraHizanismn) Ta ExBaiipoM noroBopiB mix ix 3ycTpidHi 3000B’s13aHHS PO HEPO3TOJIOMISHHS
iHdopmarlii;

10.6.4.2. opranam, 110 BiAMOBITHO 10 3aKOHOIABCTBA Y KpalHU 3iHCHIOIOTH TIEPEBIPKY AisIbHOCTI ExBaiipa;

10.6.4.3. [11aTi>KHHUM CHCTEMAaM 3TiIHO 3 1X 3alUTaMU;

10.6.4.4. y Bunagxax HEBUKOHAHHS a00 HECBOEYACHOTO BHKOHAHHS 3000B s3aHbp ToproBus nepen Expalipom — niisixoM nepenadi abo
omnpmroHeHHS iH(opMarii ocobam Ta y cnocid, mo Bu3HaYeHi ExkBalipoM caMOCTiiHO;

10.6.4.5. B iHmIMX BHUIAAKaX, epe0aYeHIX 3aKOHOJABCTBOM Ta yMOBaMH YKIJIaJeHUX 3 EkBaiipom 10TOBOPIB.

10.6.5. Toprosenp Hamae ExBaiipy mpaBo 63 OTpIMaHHS JOJAaTKOBOT MUCEMOBOT 3TOJTU 3 METOIO OTPHMaHHS iHpopmarii mpo Toproeus
Ta iforo iHaHCOBHI CTaH 3BepTATUCS 10 TPETiX 0ci0. ExBaiip 3000B’s13yeThcsi BHKOPUCTOBYBAaTH OTPUMAaHy iH(POPMALIITO JIUIIE 3 METOIO 3aXUCTY
Ta peainizauii npas ExBaiipa 3a JloroBopom.

10.6.6. IIpu orpumanni TopropuemM mnepcoHadbHUX JaHUX, Toproeeup npuiiMae Ha cebe 3000B sI3aHHS BXXUTH yCi HEOOXIIHI 3aX0.H
1110710 3a0e3MeueHHs] BUKOHAHHS BUMOT 3akoHy Ykpainu «IIpo 3aXHCT MepcoHAIbHUX TAaHUXY.

Toproseib 3000B*s13y€ThCs 3/ifiCHIOBaTH 0OpOOKY MEPCOHANBHUX IaHUWX 3 JAOTPUMAaHHSM BHMOI 3aKOHOZAABCTBa YKpaiHu y cdepi
3aXHCTY MEPCOHAIBHUX JaHUX Ta BUKIIOYHO 3 METOIO peajizallii cBOiX mpas sik TOprosus, KO iHIIe He Oy/ie BU3HAYEHO 3r0JI0K0 BiMOBITHUX
Cy0 €KTIB MEPCOHATPHHUX JaHUX.

10.7. 3acBixguyenns Ta rapanrii Toprosus.

10.7.1. ToproBerb 3acBiuye Ta rapaHTye, II0:

Toproselb € IOPUANIHOIO 0COO0I0:

10.7.1.1. ToproBelb € IOPUANIHOI 0COOOF0, 110 HAICKHUM YHMHOM 3apPEECTPOBAHA Ta 3MIMCHIOE MisUTbHICTH BiAMOBIIHO 10 YMHHOTO
3aKOHO/IABCTBA YKpaiHU.

10.7.1.2. Toproseus (npencraBHUK TOPro.ipt) Mae yci HEOOXifHI TOBHOBa)XEHHS Ul YKJIQJaHHs Ta BUKOHaHHs J[oroBopy 3rimHo 3
YCTaHOBYMMH JOKyMeHTaMu ToproBiis Ta/abo Bif akIioHEpiB/ yU4acHHKiB/ 3aCHOBHHKIB/CIIIBBIACHUKIB TOProOBIS; YKIAQAaHHS Ta BUKOHAHHS
Toprosuem JloroBopy He CylepednTh MOJI0KSHHSIM YHHHOTO 3aKOHOAABCTBA Y KpaiHU, yCTAaHOBYMM JOKYMeHTaM TOproBIIs, IHITMM BHYTPIIIHIM
JOKyMeHTaM TOproBIIs, a TAKOX HE CYIepeUHTh MOJI0KEHHIM JI0TOBOPIB, YKIIaIeHNX ToprosueM 3 iHMMH 0cobamu, a00 MOJIOKEHHSIM 1HIITNX
NIPAaBOYMHIB, JIisl IKUX ITONIMPIOETHCS Ha ToproBis.

10.7.1.3. Ctanom Ha naty yknajgaHHs JloroBopy akiioHepu/y4acHUKH/3aCHOBHUKH/CITIBBIaCHUKH Toprosist a00 YIOBHOBaKEHUI HUMHU
Opran He MNPUHHSAB pIlICHHS LION0 NPHIUHEHHS IopuauyHol ocobu ToproBus (UULIXOM JKBigamii, 37MHTTS, HPHEAHAHHS, HOALTYy abo
HEepeTBOPEHHS), I0/I0 FOpUANYHOI 0coOu Toprosus He MOpyIIeHE NPOBAIKEHHS Y CIIPaBi NP0 GAHKPYTCTBO, HE IOCTAHOBJICHE CYJOBE PillIeHHS
a0o0 pillIeHHs 1HIIOr0 KOMIIETEHTHOTO AEPKaBHOTO OpraHy Mpo MPUINUHEHHS pUAUYHOi 0cobu Toprosis, nmpo npu3HauYeHHsS apOiTpaXkHOro
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Kepylo4oro Ta/abo nikBijaTopa, JIKBialiiHOT KOMICIl Ta IHIIMX aHAJIOTIYHHX OCi0, 0 0OMEXYIOTH/CKaCOBYIOTH MOBHOBa)KECHHS OpPraHiB
ynpaiiHHA TOpPro.Is TOLO.

10.7.1.4. MisnpHicts ToproBus (IisUIBHICTH HOTO MPEJCTaBHUKIB Ta MOCAJOBHX OCi0) BIJIIOBiJa€ BUMOTaM 3aKOHOJAaBCTBA Y KpaiHU;
Toprosers Mae HEOOXiTHI TO3BOJIM (JTiIIEH31T) IS 3AIHCHEHHS TisUTFHOCTI 3a JJoroBopoM.

10.7.1.5. Ilpn nepenaui Toprosuem ExBaiipy mepcoHanbHHX maHuMX Ipo (izmdHHX 0cCi0, mo MicTAThes y JloroBopi Ta B iHIIHX
JOKyMEHTax, 1o HagaHi Toprosuem ExBaiipy, Oynu 1oTpuMaHi BUMOTH CIIEiaIbHOTO 3aKOHOJABCTBA YKpATHU y cepi 3aXHUCTy IepCOHATBHUX
JAaHUX, Y TOMY YHCJII Y YaCTHHI OTPUMAaHHs 3roAud Ha OOpOOKY MEpCOHANBHHUX AAHUX KEPIBHUKIB, WICHIB OpPraHiB YIpaBIiHHS, YYAaCHUKIB,
aKI[iOHepiB, BIACHHUKIB 1CTOTHOI y4acTi, KOHTPareHTIB Ta KOHTpojepiB Toprosus, a TakoX 4YiCHIB IX POJXUH, IX KEpiBHHUKIB Ta HaiiMaHHX
MpaliBHUKIB ToIo. Toprosens 30008’ 13aHUI caMOCTIHHO MOBIIOMIIATH TakuX (i3n4HUX 0cib mpo nepenayy ExBaiipy iX nepcoHaIbHUX AaHUX,
y TOMY YHCJIi PO METY Tepeiadi, CKJIaj Ta 3MIiCT nepefannx ExBaiipy mepcoHaIbHUX JaHUX, @ TAKOXK PO MOPSAOK peanizallii npaB, BASHAYCHUX
3akoHOM Ykpainu «IIpo 3aXHCT mepcOHaTBHUX JaHUX.

V Bunmazaky nopyuieHHs1 abo BHSBIICHHS HEJOCTOBIPHOCTI I1i€l rapanTii, Toprosens noBuUHEH BixmkoryBati ExBalipy y moBHOMY 00cCs31
OyIb-sIKi BUKJIMKAHI IIMM 30MTKH Ta MIKOLY.

Toprosein € ¢i3nuHOI 0cO00I-MIANPUEMIIEM:

10.7.1.1. ToproBeus € (i3HYHOIO O0COOOIO-MIANPHEMIEM, SIKHH HAICKHAM YHHOM 3apEECTPOBAHHU Ta 3MIHCHIOE IMiANPUEMHHUIIBKY
JSUTBHICTB BIAMIOBITHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHH.

10.7.1.2. Toproseus (npeacraBHUK TOProBiist) Mae yci HEOOXiqHI MOBHOBaXXCHHS AJIs YKIaIaHHs Ta BUKOHAHHs J[OroBOpY; yKJIaJaHHI
Ta BUKOHaHHS Toprosuem JIoroBopy He CynepeduTh IOJIOKEHHAM JOTOBOPIB, yKiIajeHUX ToproBueM 3 iHIIUME 0cobaMH, a00 MOJIOKEHHIM
IHIIMX NPaBOYMHIB, Jisl IKMX MOMHNPIOETHCS Ha TOProBIIs.

10.7.1.3. Ctanom Ha naty ykinananss JloroBopy Toprosers He IPUIHHSB pillIeHHs TPO IPUIMHEHHS i IPAEMHHIIBKOT TisTBHOCTI, OO0
ToproBust He NMOPYIIEHO NPOBAIPKEHHS Y CIpaBi Hmpo OGaHKPYTCTBO, mof0 TOProBIsS HE HMOCTAaHOBJIEHE CYJOBE PIllIeHHS PO BHU3HAHHS
Heie3naTHUM abo Mo OOMEXEHHS IMBUIBHOI Ii€34aTHOCTI, MPO NMPUIMHEHHS IiJIPHEMHHUIBKOI IisuTbHOCTI TOpProBUs, MPO OTOJIOIIECHHS
Toprosus momepum ad6o 6e3BICHO BiACYTHIM.

10.7.1.4. HispHicts ToproBus (OisUIbHICTH HOTO MPECTABHHUKIB Ta MOCAJOBHX 0Ci0) BiAMOBifac BUMOraM 3aKOHOJABCTBAa YKpaiHW,
Toprosens Mae HeOOXiTHI 103BOMIN (JTiLeH311) A1 3AIHCHEHHS OisUTBHOCTI 3a JJoroBopoM.

10.7.2. Ium Toproseup Hagae ExBaiipy 3romy Ha 3ailicHeHHS 0e3 oOMeXeHb OyAb-sKHX [iif MO0 0OpOOKH MEepPCOHATBHUX AAHUX
Toprosus 3 MeTOIO:

e HazmaHHa ExBaiipoM (iHAaHCOBHX MOCIYr Ta MPOBA/KECHHS 1HIIO! MiSUTBHOCTI BIATIOBINHO 10 cTaTyTy EkBaiipa Ta 3aKOHOIABCTBA
VYkpainuy;

e BukoHaHHA yMOB Y JIBO FOO Ta iHmmx noroBopis, mo Oynu/O0ynyTs ykianeni Mixk Toprosiem i ExBaiipom;

e peayizamii Ta 3aXHCTY MPaB CTOPiH 32 YKJIAJACHUMH JOTOBOPAMH;

e BUKOHAHHS IHIIMX IOBHOBaXKE€Hb, (YHKLiH, 000B’s3kiB EkBaiipa, mo He cymepedaTh 3aKOHOJABCTBY YKpalHHM Ta YKIAJCHUM
norosopam. [Ipu npomy ExBaiip yrnoBHOBaXKyeThCs 31iHCHIOBaTH 00pOOKY MEepCOHANBHUX AaHUX B 00cs3i iHpopmanii, o Oyna/Oyxae
orpumana ExBaiipom Big Toprous ocoOHCTO, BiJ HOTO NMpEACTaBHUKIB, Bi TPETiX 0ci0, y T. 4. OFOpPO KPEOUTHHUX iCTOPIH, miJ 9ac
HaJlaHHA TOProBIiO MOCTyT, a00 OTpUMaHa 13 3araJbHONOCTYIHUX JDKEPEN, a TaKOX 3MiHIOBATH/IOTIOBHIOBATH TEPCOHANBHI aHi
Toprosus 3a iHpOpMAIIEO TPETiX 0cio.

10.7.3. be3 orpuMmaHHS JOAATKOBOI MICEMOBOI 3rOAM Ta OKPEMOTO TOBimomieHHs, Toprosenp Hamae ExBalipy 3rofy NOIIMPIOBATH
MepCOHANBHI JaHi, 3/1ifiCHIOBAaTH X Iepeaady TpeTiM ocobaM, y TOMY YHCIi 3a Mexi YKpaiHH, IHO3eMHUM Cy0'€KTaM BiTHOCHH ab0 HaJaBaTh
JIOCTYTI IO HUX TPETiM 0cobam, 30Kpema:

e st 3a0e3neyeHHs] BUKOHAHHS TPETiMU ocobaMu cBoix (yHKIiH abo HamaHHs mociyr ExBaiipy, 30kpeMa, ayauTopam, CTPaXxOBUM
KOMITaHisiM, OIliHIOBauaM, [LaTi>KHUM CHCTEMaM, YCTAaHOBAM, IO 3IHCHIOIOTH i1eHTH(IKAIIF0, aBTOPH3AIIi0 Ta TPOIICCUHT ONEpaIliii,
iHIIMM OaHKaM-KOHTpareHTaM Ta iHIINM 0co0aMm, SIKIIO Taki (YHKIIT Ta HOCIYTH CTOCYIOThCs IisutbHOCTI EkBaiipa, 3niiicHroBaHMX
HUM OTIepaIliif, BUMYNICHUX HAM IUIATIKHUX Ta IHIIMX IHCTPYMEHTIB, 00 € HeOOXITHUMU JUTS HaJJaHHS BiTOBIHUX MTOCIYT KITiI€EHTaM
Exgaiipa, a Takox napraepam Exsaiipa;

e pH HACTAaHHI MIACTaB JUIA Tepeaadi TpeTiM ocobam OaHKIBCHKOT TaeMHHMIN Ta/abo TaeMHUIN (iHAHCOBOI MOCIYTH 3TiHO 3
3aKOHOJAaBCTBOM YKpainu a6o BiamoigHo 1o ymoB ¥ JIBO 0O ta inmmx ykiaageHux 3 ExBalipoM moroBopiB (Tipu 1iboMy, repeiayda
ExBaiipoM mepcoHanbHUX JaHUX TPETIM 0c00aM 3iHCHIOEThCA 0€3 JOAaTKOBOTO MOBiqOMIIEHHS TOproBILs);

10.7.4. ToproBeup MOTOKYEThCS 3 TUM, IO 3arepeveHHs o0 oO0poOku ExBalipoMm HoOro mepcoHaNbHUX JaHUX HE MO030aBISIOTH
ExBaiipa npaBa Ha 00poOKy HepcoHabHUX JaHuX TOProBus y Mexax Ta obcsrax, BusHaueHHX 1uuM nyHktoM YJIBO FOO Tta 3ak0HOIaBCTBOM,
Ta € MiICTaBO Ul NMPUIHHEHHsS HajaHHi EkBaiipom mociyr 3a JloroBopoM Ta/abo iHmmmu ykinageHumu Mik Toprosuem i ExBaiipom
JIOTOBOPaMH.

10.7.5. 3 ypaxyBaunsaM ymoB nporo nyHkry YJIBO OO, Toproseus 3acBinuye, 1o BiH y HajexHiH ¢opmi Ta y moBHOMY 00cs3i
MOBiTIOMJICHHUIT IPO CKJIaJ Ta 3MICT HOTo IepcoHaIbHUX AaHHX, 10 Oynu 3i0pani ExBaiipoM, mpo MeTy 360py HOTo MepcoHaNbHUX JaHHUX Ta IPO
oci0b, SKUM MepealoThesi HOro MepcoHaNbHI JaHi, a TakoXK MOBIIOMIICHHII Mpo cBOl mpaBa, BH3HaueHi 3akoHoM Ykpainu «[Ipo 3axucr
MEPCOHATBHUX JaHHUXY.

10.7.6. Toprosenp 3acBiguye Ta rapaHTye, Mo Mepeaada HUM ExBaiipy mepcoHaIbHUX AaHUX MPO OyAb-iKAX (i3ndHUX 0cib (y ToMy
YHCII YWIEHIB foro poanHH, HailMaHUX MPAaI[iBHHUKIB) 3/iHCHIOETbCS TOProBueM 3 JOTpUMaHHSIM BUMOT 3aKOHOJABCTBA YKpPAiHHU 1 HE MOpyIIye
mpaBa Takux oci0. ToproBenp 3000B’s3aHUN CAMOCTIHO MOBITOMIITH Takux (Di3MYHHX OCi0 MpO CKIaj Ta 3MICT mepeaaHux Toproruem
EkBaiipy ix nepcoHanpHUX JaHUX, PO MeTy 300py ExBaiipom 1X mepcoHaIbHUX JaHHUX Ta MPO 0Ci0, SIKMM MepeaaloThesl X epCOHaNbHI AaHi, a
TaKoXX MO MOPSJOK peaji3alil HUMH BU3HAa4YeHHX 3akoHOM Ykpainu «IIpo 3aXxucT mepcoHaabHUX AaHHX» mpaB. Toproeeipb 3000B’s3aHHUN
BimmkonyBatu ExBaiipy Oyab-sKki 30MTKH Ta KOy, 3aBaHi MOPYLIEHHAM a00 HEOCTOBIPHICTIO LIi€1 rapaHTii.

10.7.7. ToproBeus BU3Hae, 1m0 yMoBH 11b0ro MyHKTY Y BO OO nmonmprotoThes Ha Oyb-Ki JOrOBOPHU, IOKYMEHTH Ta iHIII BiTHOCHHU
Mk Toprosuem Ta ExBaiipom, y ToMy uncii, mo BuauKIH A0 niamucanas Y ABO F0O0. IIpn npoMy, 1oroBopH Ta iHII JOKYMEHTH, IMiJIHCaHi
Mk Toprosuem ta ExBaiipoM MoXyThb MicTHTH monmatkoBi 7o mporo myHkty YJIBO OO ymoBu po3kpurtst GaHKIBCEKOI a00 KOMeEpIiiHOT
TaeMHHUII Ta/abo TaemHUII (iHaHCOBOI mociyru Ta/abo oOpoOKM NepcoHaTbHUX AaHuX. Bynb-ske 3BepHenHs Toprosus mo Exsaiipa s
OTPUMaHHS NOCIYT a00 BYMHEHHS OY/b-IKNX IHIINX (GaKTHIHUX Ail, CHPSIMOBAHHUX Ha OTPUMAaHH ociyr ExBaiipa, € miaTBepKeHHsIM HaJaHHS
Toprosuem ExBaiipy 103B0Jy Ha pO3KpHUTTA (Teperady) GaHKIBCHKOI Ta€MHHIL, TAEMHHMI (piHAHCOBOI MOCIYTH Ta 3roAd Ha 0OpoOKy Horo
MEePCOHABHUX JIAaHUX Ha yMOBax 1boro nyHkty ¥IBO 0O, Ha MOMEHT BUMHEHHSI TaKHUX Hil.

10.7.8. ToproBeup 3acBiguye Ta TapaHTye, II0 3JaTeH 3a0E3MEYMTH JOTPUMAHHS BHMOT LIOJO0 3aXHCTy Ta MOPSIAKY OOpOOKH
NEepPCOHANIBHUX AaHHWX BiAMoBiAHO 10 3akoHy Ykpainn «[Ipo 3axucT HepcOHANbHUX JAaHHX», a TakoX 3abe3neyntd 30epiranHs Ta
HEpO3roJIOIICHHS OaHKIBCHKOI TAEMHUIII Ta TAEMHHULI (iHAHCOBOI MOCIYTH, sIK Lie nepeadadeHo 3akonoM Ykpainu «IIpo OaHku i GaHKIBCHKY
IISUIBHICTEY, 3akoHOM YKpainu «IIpo ¢inancoBi mociyru Ta GpiHaHCOBI KOMITaHID» Ta IHITMMH HOPMAaTHBHO-TIPABOBUM aKTaMH Y KpaiHH.
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10.7.9. Toproseup 3000B’3y€ThCsl MATPUMYBATH IificHICTh 3a3HadeHux y wii crarti YIBO KOO 3acBimueHsb i rapaHrtiii mpoTsrom
Beboro ctpoky aii YJIBO 100, a y pa3i 3miHu 00cTaBuH, 1110 BIUTMBAIOTh Ha 3MICT BIAMOBIAHUX 3aCBiJYEHb 1 rapaHTiii, HeraifHo inpopmyBaTi
npo e ExBaiipa Ta BXUTH yciX HEOOXIMHHMX 3aXOMIB AJIS NMPHUBEICHHS IX 3MICTY IO IEpBICHHX HaMipiB, sskiMU CTOpPOHH KepyBAIUCh HPH
BH3HAYCHHI BIIMOBIIHUX 3aCBiJYCHb i TAPAHTIH.

10.8. Ctpok zii i nopsigok posippannst Jlorosopy npo Haganus nociayru «IHrepHer-ekBaiipunr».

10.8.1. [loroBip HaOyBa€ YMHHOCTI 3 JaTH MiANMCAHHS 3asBU Npo HagaHHA nociayru «lHTepHeT-exBaiipuary (Jomarok 11 mo YABO
100) ta 3asBu npo mpueAHAHHSA 0 YHIBEPCAIFHOTO AOTOBOpY OaHKiBchbKoro obciyroByBanHs (Jomarokx 2 mo YBO FOO) Toprosuem Ta
YIIOBHOBA)KCHHUM IIPECTABHUKOM baHKy.

10.8.2. V pasi npuiinstst HarionansHuM 6aHKoM YKpaiHH pillleHHs PO 3aCTOCYBaHHs 10 BaHKy 3aX0/1iB BIUTUBY 11010 3yIIUHEHHS a00
MPUIIMHEHHS OTlepaliif, HaJaHHs MOCIyT, nependadeHnx JJoroBopom, He 3AiHCHIOETHCS.

10.8.3. Sxmio aii Kiienra 3aBrarots 30uTKy iHTepecaMm baHky, a6o sxmo baHkoM oTpMMaHO MICEMOBE OB IOMIICHHS (TTOTIEPEKEHH)
Mpo TPUNHHEHHs/BiAMOBY B obcmyroByBanHi Kiienta Bin III[ AT «BAHK KPEJUT JIHIIIPO», abo sKIMO HasBHICTH NPaBOBIAHOCHH 3
KiiearoM npusBoanTh abo MO)Ke NPHU3BECTH IO MOPYIIEHHS HOPM 3aKOHOJABCTBA YKpaiHHM Ta/abo 3akoHOTABCTBA 3 IPHHIMIIOM
eKCTPaTEepPUTOPIAIBHOCT] MIPUIIMHATH 0OCIYyroByBaHHS Ta/abo XOCTPOKOBO po3ipBaTH JOoroBip, MICEMOBO MOBiTOMHUBINY Ipo Iie KiieHta He
MeHIle HiX 3a 3 (Tpu) pobounx JHs A0 MOMEHTY NpUNUHEHHs oOciyroByBanHs Kiienrta ta/abo posipBanus Joroopy 3 Kiientom.

V iHmuMX BUMagkax, skmo ixme He nepeadayeno YIBO 0O, xoxna CropoHa Mae mpaBo po3ipBaTH J[oroBip B 0ZHOCTOPOHHBOMY
MOPSIKY, TICEMOBO IOBIIOMUBIIH ITPo 1€ iHITy CTOpOHY He MeHIIe Hixk 3a 30 (TpUALATH) KaleHIApHUX AHIB 10 3aIUIAHOBAHOT aTH PO3ipBaHHS.
IIpu npomy, 3 maT moBigoMiieHHs bank npunuHsie HaganHs Topropuro nociyr IHTepHeT-eKkBaiipuHry, 1 JloroBip Oyzae BBaKaTHCS PO3ipBaHIM
JIMIIIE TTICTIS IPOBEICHHS OCTaTOYHHUX B3a€MOPO3paxyHKiB Mixk CTOpOHaMHM, BKIIIOYAIOUH BiAIIKoyBaHHs ToproueM baHky cym, 3a3HaueHUX y
n.m.10.3.8.

10.8.4. VY pasi posipeanns YJIBO 0O bauk, y neHb, BU3HaUCHHUH sK Aata po3ipBaHHs BignosiaHo 1o . 10.8.3 YIBO K00, npununse
MOXKJIMBICTB npoBeneHHs1 Toprosiem Onepartii.

10.8.5. V Bunaaky sikuio mpotsirom 180 muiB micist natu posipBanus, Busnauenoi . 10.8.4 YIBO OO, 3 Bauky 6ynyTh ciiicaHi rpoOIIoBi
xomrty Ha BuMory MIIC Ta/a6o EmirentiB y 3B’s3Ky 3 misuteHicTio Toprosus BiamosimHo mo nporo YJIBO KOO, Toproseup mpotarom 10
(mecsiTn) poboumx IHIB 3 JaTH OTPUMAaHHS BiJ baHKa BiINOBIIHOT BUMOTH CIUIady€ OCTAaHHBOMY yci cyMu, criicadi 3 banka Ha sumory MIIC
Ta/ab0 EMiTeHTIB 3a yMOBHM HaJaHHS JOKYMEHTIB, IO MiATBEPKYIOTH IIPABOMIPHICTh TAKOTO CIICAHHS.

10.9. Inmii ymoBu Y5O 0O

10.9.1. CTopoHN JOMOBWJIHCS, IO EJNEKTPOHHI (ailii Ta eNeKTpOHHI aBTOpH3alliiiHi peecTpd (JIOTH), IO MiATPUMYOTHCS
KoMI'foTepHUMHE cucteMamu banky ta [Iponecunrosoro LleHTpy, a Tako marnepoBi eK3eMIULIpH 3a3HadeHNX (aiiiiB i peecTpiB mpuilMaroThCs
CropoHaMu B SIKOCTi JIOKa3iB NP BUPIIICHHI CHIpHUX HHUTaHb 3a OneparisMu 3 BUKOpUCTaHHAM [1naTikHOI KapTku, ane He € 0e3yMOBHUM
JTIOKa30M MPaBOMIPHOCTI i mificHOCTI Takux Omepariiii.

10.9.2. Croponu moMoBUIHCS, 110 (hakcuminbHi a0 eaeKTpoHHI moBigomieHHs, orpumani bankom Bix MIIC ta/a6o EmiTeHTiB 4u
JlepkaTemiB € TOCTaTHBOIO MiACTaBOIO LIS MiATBepMKeHHs HemilicHOT oneparrii.

10.9.3. Ilicnsa mipmucanas Croponamu YJIBO KOO Oynp-sxi momepenni nomosieHocTi mono npeaMery YJABO OO BuzHaroThes
HEIINCHUMU.

10.9.4. Y Bunanxkax, He nepeabaueHux mm. 10.2.3.9, 10.2.3.10 YIBO OO, yci 3minu ta/a6o pomnosueHHs 10 Y BO OO nilicHi nurre y
TOMY BHNAJKY, SKIIO BOHM BUMHEHI y MUCBMOBIiT (opMi, mixnucani CTopoHaMu Ta 3acBifdeHi BiZOMTKaMu medyatkd KoxxHoi i3 CtopiH (Uit
(bi3uuHOT 0COOM-TIIANPUEMIIS - y pa3i HAIBHOCTI MEYaTKH).

10.9.5. Croponu mpoTtsirom ctpoky il ¥ IBO KOO 3060B‘s13yt0ThCsI HEBIAKIATHO TIOBIIOMIISTH OJTHA OJHY TPO 3MiHY CBOiX PEKBI3UTIB
Ta iHI01 iH(OpMaIii, IO MOXKEe BIUTMHYTH Ha BUKOHaHHS 30008’ s13aHb CTopin 3a muMm Y IBO FOO.

10.9.6. bank Mae cTaTyc TIIaTHUKA MMOJATKY Ha MPUOYTOK Ha 3arallbHAX YMOBaX, repeabadeHux [lomaTtkoBuM KoeKcoM Y KpaiHu.

PO3JLJ 11. BIAKPUTTS PO3PAXYHKOBHUX PAXYHKIB TA 3IIICHEHHS ONEPALINM 3A IMMHA PAXYHKAMUA

Lleii po3/in BU3HAa4Ya€e NOPSAAOK BIAKPHUTTS, 0OCIYrOBYBaHHS Ta 3aKpUTTs P0O3paxyHKOBHX paxyHKIB.

11.1. Binkputts Po3paxyHKOBOTO paxyHKY 3IiHCHIOEThCS Ha IMiJCTaBi BixnoBinHoro JloroBopy npo HagaHHs baHKiBChbKOi OCIYTH, 110
nepenbaydae BiIAKPUTTA Ta OOCIYroBYBaHHA P03paxyHKOBOTO paxyHKy 3a yMOBH HasBHOCTI [loToOWHOro paxyHKy, BiIKpUTOTO y baHKy.
Po3paxyHKoBHiT paxyHOK MOke OyTH BiIKpWUTHH BUKIIOUHO KitieHTY, sikuii € HeOaHKIBCHBKMM HasaBadeM (iHAHCOBHX IUIATIKHHX HOCIYT —
IOPUANYHOIO 0CO00I0 — PE3UEHTOM Ta Bi/IIOBiJa€ BUMOTaM 3aKOHOAABCTBa YKpainu Ta banky.

11.2. 3asBa npo BiAKpUTTA Po3paxyHKOBOTo paxyHKy (3a ¢popmoro Jonmarky 13 no YIBO FOO) Ta iHmi 10kyMeHTH B pamMKkax J[oroBopy
npo HagaHHA baHKIBCbKkOi TOCIyrHM, IO nepeadavyaroTh BIAKPUTTS Ta OOCIYroByBaHHS PoO3paXyHKOBOIO paxyHKY, MOXYTh
yKJazatucs/oGopMIIIOBaTHCS B TTAaNIepoBiii ab0 eIeKTpoHHiH Gopmax.

11.3. Binkputts Po3paxyHKOBOTO paxyHKY MOXKJIMBE BUKIIIOUHO Y HalliOHAJIbHII BaJIOTI.

11.4. Tnem BigkputTs Po3zpaxyHkoBoro paxyHKy KiieHTa BBakaeThcs Jarta ykiajaeHHs JloroBopy npo HagaHHs baHkiBCchKOi mocmyTH,
o Tepeadavae BiIKPUTTS BiAIOBIAHOTO PaxyHKy.

11.5. Bank Hajae MIaTiXHI TOCIYTH Ta 34IHCHIOE 00CIYroByBaHHsI PO3paxyHKOBOIO paxyHKY, 30KpeMa ILI0/10:

11.5.1. 3apaxyBaHHs TOTIBKOBHMX KOIUTIB 4epe3 Kacy baHky, 1o Haaxonsrth Juisl BukoHaHHs I[lmarixHux onepauiii Kopucrysauis
Kiienra, Ta ix 00JIiK;

11.5.2. 3apaxyBaHHs 0€3roTIBKOBUX KOIITIB, IEPEPaxOBaHMUX 3 iHILIOTO BIACHOTO PO3PaXxyHKOBOrO ab0 MOTOYHOTrO paxyHKy KiieHnTa, y
BHTIAJIKAX, TTepe10aueHNX 3aKOHOAaBCTBOM YKpaiHH, Ta iX 00JIiK;

11.5.3. mepepaxyBanHs KomTiB 3a [Inarixaumu oneparisimu Kopucrysadis Kimienra;

11.5.4. mepepaxyBaHHS KOIUTIB Ha IHIOUA pPO3pPaxyHKOBUII abo moTouHMA paxyHOK KirieHta, y Bumagkax, nepeadadeHux
3aKOHOJABCTBOM YKpaiHu;

11.5.5. nepepaxyBaHHs CyMH KOLITIiB, IO HiJJIArae MPUMYCOBOMY CTSTHEHHIO 3a 3000B’s3aHHAMM Kitienra nepex KopucryBauem
BIATIOBIIHO /10 3aKOHOAABCTBA YKpaiHU.

11.6. IpoueHTH 3a KOpUCTyBaHHA baHKOM KolITaMy, 110 3HaX0AAThCS HAa Po3paxyHkoBoMy paxyHKy KitieHTa, He HApaXOBYIOTbCS Ta HE
CMIadyIOThCSL.

11.7. IIpaBa Ta 060B’a3Kxu CTOpiH

11.7.1. Knienm mae npaso:

11.7.1.1. PosnopskaTrcst KomraMu Ha Po3paxyHKOBOMY paxyHKY 3 JOTPHMaHHSIM BHMOT 3aKOHOZaBcTBa Ykpainu Tta ymoB YJBO
100, okpiM BunanKiB 0OMEKEHHSI IpaBa PO3MOPSIKEHH Po3paXyHKOBUM paxyHKOM 32 PIilIeHHSM CyAy a0o B IHIINX BUNAJKaX, BCTAHOBJICHUX
3aKOHOJABCTBOM YKpaiHH, a TaKOX Y pa3i 3ynuHeHHs (iHAHCOBUX omepauiif, 110 MOXYTh OyTH MOB'S3aHi 3 JIerai3auicio (BiAMHUBAHHSIM)
JIOXO/IiB, OEP KaHUX 3JI0YMHHUM LIIAXOM, 200 (hiHAHCYBaHHAM TEPOPU3MY, Y BUNAJKaX MependadyeHux 3aKOHOAAaBCTBOM Y KpaiHH.
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11.7.1.2. Bigxiukata 3rony Ha BHKOHaHHs IlmarikHoi omepauii HUIIXOM MoAaHHs 10 BaHKy BiANOBIIHOrO pPO3MOPSHKEHHS PO
BinkinkaHHs. Take BIIKIMKaHHA MOJMJIMBE JI0 HACTAHHA MOMEHTY OE3BIJKIMYHOCTI, TOOTO JO HACTAHHS JaTH BAIIOTYBAaHHS, 3a3Ha4EHOI y
IInatixniit iHCTpYKWii (0 crmBy OmepaniitHoro wacy OmepamiiHoOro IHs, IO Nepexye NaTi BaJTIOTYBaHHS), Ta JO CIIMCAHHSA KOUITIB 3
Po3paxyHkoBoro paxyHKy Ha BUKOHaHHs [lmatikHoi iHCTpyKIii. Po3mopsukeHHs Ipo BIAKIMKAaHHS 3T0M Ha BUKOHAaHHS [InaTikHOT omeparii
Mae OyTH cKIajeHe 3a Gpopmoro, BcTaHOBIeHOIO bankoMm, Ta Hagane bauky B To# ke croci6 sik [TnaTixaa iHCTpYyKIis, 3r0/1a Ha BAKOHAHHS SIKO1
BIZIKJIMKAETHCS (a y pasi manepoBoi popMu po3nopsiKEeHHs — Ha Te 5k Binninenns banky, Ha sike Oyina moana Bimosifgaa [InaTikHa iHCTpyKIis).

11.7.1.3. Bigxnukaru IlnatikHy iHCTPYKIiI0O B MOBHIM CyMmi HUISXOM MOAaHHSA 10 BaHKy BiANOBITHOTO PO3MOPSHKEHHS PO
BiZKIMKaHHS. Take BiIKINKaHHS MOKIIMBE JIMILE 32 HASIBHOCTI TEXHIYHOT MOXIIMBOCTI baHKy Ta 3a yMOBH, 110 pO3MOPSIKEHHS PO BiAKIMKAHHS
Haziinwio 1o banky 10 HacTaHHS MOMEHTY O€3BIAKIMYHOCTI, TOOTO 10 HACTAaHHS AAaTH BAJIOTYBaHHs, 3a3HauyeHoi y [lnmatixkHiil iHCTpyKHii (10
cruBy OmnepauiifiHoro yacy OnepamiiHOro IHfA, IO Mepeaye NaTi BaJIOTYBaHHS), Ta 0 CIHMCAHHA KOIITIB 3 Po3paxyHKOBOro paxyHKy Ha
BuKoHaHHA [ImaTikHOI iHCTPYKIIiT, 32 yMOBH BigmkoayBaHHa KiienTom BuTpar BaHKy, OB s3aHHX 3 TaKUM BIIKIMKaHHAM. Po3mopspkeHHs
npo BigkiaukaHHs [ImatixHoi iHCTpyKIil Mae OyTH ckilazieHe 3a popmoro, BcTaHoBIeHO0 bankoM, Ta Hagane banky B Toi xe croci6 sk [Tnatixaa
IHCTPYKIIis, sIKa BIAKIMKAEThCA (@ y pasi manepoBoi GopMu po3Nops/pKeHHsS — Ha Te )k Bimminenns Banky, Ha sike Oyna rmojaHa BiANoBigHa
InarixHa iHCTPYKILis).

11.7.1.4. TnimiroBatn Ilnatixai omepauii 3a Po3paxyHkoBuM paxyHKoM 3 BUKopucTaHHsIM Cuctemu «KiieHT-bank» 3 moTpuMaHHAM
BUMOT 3aKOHO/aBCTBa Ykpainu Ta ymoB Y /IO 00.

11.7.2. Baux mae npago:

11.7.2.1. BukopuctoByBatu koiuti KitienTa, mo 36epiraiotecst Ha Po3paxyHKOBOMY paxyHKy, rapantyroun KiieHTy #oro mpaBo
0e3MmepenKoIHO PO3MOPsHKATHCh IUMHU KolTaMy BiamnosiaHo 10 ymoB Y /JIBO FOO, 3akoHomaBcTBa YKpaiHH, y TOMY YHCIi HOPMAaTHBHUX aKTiB
HBYV.

11.7.2.2. 3nificaroBatu [natixkHi oneparii, iHiNifioBaHI cTATyBadeM y BHIaIKax, Hepeq0adyeHuX 3aKOHOJABCTBOM YKpaiHH, a TaKOXK
suiticaroBatu J{eGeroBuii nepekas (JloroBipHe criMcanss) y nopsiaky, Busnaueaomy ¥ 5O FOO.

11.7.2.3. Bigmosmstu Kiienty y BukonanHi [InaTihxHuX omepariii y BUlaaKax:

- BHSBJICHHS MOMWJIKH y peKBi3uTax [ImatiHoI iHCTPYKIIl;

- 3amoBHeHHs [InaTixHOT iHCTPYKIIT 13 MOPYIIESHHSM BHMOT 3aKOHOJIABCTBA Y KpaiHu;

- BizmoBu KitieHTta Bing HamanHs a0o IpW HaJaHHI HEMOBHOTO IEPETiKy JOKYMEHTIB Ta/abo o0cAry iHpopMmalii, 0 BUMararoTbCs
Bankowm;

- saxmo [TnarixHa iHCTpYyKIis Ta/abo 11 BUKoHaHHs baHkoM cynepedars a00 3a00pOHEH] 3aKOHOJABCTBOM Y KpaiHH;

- y pasi BinkiukanHs (3ynuHeHHs ) HBY BimnoBigHOTo 103BiIBHOTO JOKYMEHTY 1010 npaBa Kiienra 3ailicHroBaty [1natixHi onepariii
Kopucrysauis Kiienra a6o npunuaeHHs1 HafanHs KilieHToM okpemMoro Buy (BUIIB) (hiHAHCOBOT IIIATIXXHOT HOCIYTH, 00 OYATKy IIpOoLeRypr
caHanii yi Bu3HaHHs KitieHTa GaHKPYTOM 1 BiIKPHUTTSI JTIKBITAI[IHHOT IPOLIEAYPH;

- sxmo [TnaTixkHa iHCTpYKIis ependayae 3AiiCHEHHS omepallii, MPOBeICHHS sKOi, Ha AyMKY baHKy, mpu3BoIUTE 00 MOXE IPU3BECTH
IO IOPYIICHHS 3aKOHOAaBCTBA Y KpaiHu Ta/ab0 3aKOHOZAaBCTBA 3 MPHUHIMIIOM EKCTPATEPUTOPIaTbHOCTI.

BinnosiganeHicTs baHKy 11010 TIepeBipkH MPaBUIBHOCTI 3alIOBHEHHS pekBi3uTiB [InaTixkHOT iHCTpYKIii 0OMEXYIOTbCS HEOOXiTHICTIO
3/1iHCHEHHS NIEPEBIPKH JINIIE TUX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOIABCTBOM YKpaiHH.

11.7.2.4. Y pa3i nopymenns KiientoM 000B’s3Ky mIof0 ciulaTh BHHaropoau banky 3a Hamanus bankoM BaHkiBCbKHX mociyr, IIo
HA/IaI0Thes BiAmoBigHO 1o 1poro Pozpiny YABO OO, npusynuanti HamanHs baHkiBCbKkuX(-01) mociyr(-ru), M0 HAAAIOTHCA BiAMOBITHO 110
uporo Posmimy YABO FOO (B Tomy uncii Bimmoenstu Kitienty y BukoHanHi ITnaTiXHHX orepaliiii), 1o moBHOro morameHHs KiienTom
BiJIIOBITHOT 3a00PTrOBaHOCTI.

11.7.3. Knienm 30608 'a3yemuocs:

11.7.3.1. BukonyBatu yci BUMOr# baHKy CTOCOBHO NUTaHb MPaBOMIpHOCTI 3milicHeHHs [InaTikHuMX omepauniii Ta HagaBaTH banHky
iH(pOpMaILito, HEOOXiMHY IS CKIIaJaHHs baHKOM 3BiTHOCTI, BiAMOBiAHO 10 BUMOT HBY Ta BiaMOBIAHNX KOHTPOJOIOYNX OPTaHiB, a TAKOXK 1HIITY
iH(pOpMAIIiIo BiIMOBIIHO O BUMOT 3aKOHOaBCcTBA YKpainu ta ymoB Y 150 10O0.

11.7.3.2. lllopiuno, He mizHimie 10 ciuHsg, HagaBaTH MiATBEpIPKEHHS 3aJUINKIB Ha Po3paxyHKOBOMYy paxyHKy cTaHOM Ha 01 ciuHs.
Heorpumanus baHkoM minTBep/KeHHs 3aIHIIKIB Ha Po3paxyHkoBoMy paxyHKy KilieHTa MpOTSAroM MicsIis BBaXKaEThCs MiATBEPKEHHAM CYM
3aJIMIIKIB TPOIIOBHX KOIITIB Ha Po3paxyHkoBoMy paxyHKy KirieHTa 32 3aMOBYEHHSM.

11.7.3.3. He ni3Hime HacTynmHOro po60OYO0ro JHs MiCis OTPUMAHHs BUIMCKH MOBIIOMISATH baHK Ipo yci BCTAaHOBIICHI HEBiAMOBIAHOCTI
a00 MOMUJIKH y BHITHCKaX 3a P03paxyHKOBHM paXyHKOM UM HIIKMX JOKyMEHTax ab0 Mpo HEeBU3HAHHS (HE MiATBEPPKSHHSI) MiICYMKOBOT'O CaJIb/I0
3a Po3paxyHKOBUM paxyHKOM. Y pa3si BiICYTHOCTI MOBiJOMJICHHsI BUIIMCKA BBAXKAETHCSI MTIITBEPPKEHOIO.

11.7.3.4. TloBepHyTH NOMHJIKOBO 3apaxoBaHi Ha Po3paxyHKOBHI paXxyHOK KOIITH IPOTAToM 3 (TpbOX) poOOUHMX JHIB 3 IaTH 3apaxyBaHHs
TaKUX KOIUTIB Ha PO3paxyHKOBHIl paxyHOK, LIIIXOM HajgaHHs baHky IInaTixHOT iHCTPYKIii Ha ITOBEPHEHHS TOMUIKOBO 3apaXxOBaHUX KOIITIB.
3a mopyImeHHs CTPOKY IIOBEPHEHHS TOMIJIKOBO 3apaxoBaHUX KomTiB KilieHT Hece BiAMOBINANBHICTH 3T1THO i3 3aKOHOABCTBOM YKpaiHU.

11.7.3.5. TloBimomut BaHk MUCEMOBO PO (akT BHKOHAHHS 3 Horo Po3paXyHKOBOTO paxyHKY HEHaJIeKHOI ab0 HeaKIenTOBaHOI
IlnatixxHoi omeparrii HeraifHo IicIIs TOTO, K Taka iH(opMaris cTana oMy BimoMa.

11.7.3.6. Heraiino noBimomutu Bank npo BiaknukauHs (3ynuHeHHs) HarioHansHuMm OaHkoM YKpaiHM BiANOBIZHOTO J03BIJIBHOTO
JOKyMeHTY mozo npaBa Kiienra 3aificaroBaru [Tnatixui onepanii Kopucrysauis Kiienra abo npo npunvHenHs Haganus KiieHtom okpemoro
BUIy (BHiB) (D iHAHCOBOT IIATIKHOT MOCIYTH, a00 PO MOYATOK MPOLEAYPH caHallil 4 Bu3HaHHs KitieHTa OaHKPYTOM 1 BiIKPUTTS JTiKBiAAIIHHOT
NpoLeaypH, ane B OyAb-sIKOMY BHITAAKy He Mi3Hille HACTYITHOrO poO0OYOro JHs IMicsl HACTaHHs BiAMoBiAHMX moxiit. Kiient noBinomisie bank
TIPO IIi TOAIT NIIIXOM HalpaBJIeHHs MoBigoMiIeHHs 3acobamu Cucremu «KiieHT-Bank» abo eleKTpOHHOIO IMOMITO0 3 000B’ I3KOBUM HACTYITHIM
HAlpaBJICHHSIM DPEKOMEHIOBAaHOTO JIMCTA 3a aJpecol OOCIYroByHHOro BiJgineHHs baHky a0o HamaHHS OpUTiHATY ITOBiZOMIICHHS
BiJINIOBITaTEHOMY IPAIliBHUKY 0OCIYTOBYIOUOTO BijnineHHs baHky.

11.7.3.7. TlucemoBo moBimoMuTH baHK Tpo 3MiHY Miclle3HAXO/PKEHHS, OCi0, SKi MalOTh MpPaBO po3MopsKaTtucs Po3paxyHKoOBHM
paxyHKOM, PO iHIII 3MiHH y BiTOMOCTsIX Ta/abo TOKyMeHTax, 1o HagaHi Kimienrom baHky 1uist BIZKpHUTTs Ta 00ciyroByBaHHs Po3paxyHKoOBOro
paxyHKy, a TakoX HPO 3MiHy CKJIaay y4aCHHKIB, pO3Mipy CTaTYTHOIO Kamitany, KiHueBux OeHediriapuux BinacHukiB Kiienra Ta Hagatu yci
HEOOXiZHI TOKYMEHTH, 110 MiATBEPKYIOTh 3a3HA4YCHIi 3MiHH, Ta 3a HEOOXiZHOCTI mojatu HoBui [lepernik ynmoBHOBaXkeHHX 0cib. 3a3HauyeHe
MOBIIOMJICHHS 3 HaJJaHHSM BiINOBIHUX TOKyMEHTIB Mae OyTH 3aitficHeHo Kiientom npotsirom 5 (11'sITH) KaleHAapHUX AHIB 3 AaTH HACTaHHS
BIITOBIIHUX 3MiH.

11.7.3.8. HagaBaTu nepenbaducHi 3aKOHOJABCTBOM YKpaiHH BiIOMOCTI, 110 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA
VYkpaiHu, B TOMy YHCHI IO PEryJIIO€ BiTHOCHHU y cdepi 3anodiraHHs jeranizamii (BiIMUBaHHIO) JOXOMIB, OJEPKaHUX 3JI0YNHHUM IIUITXOM,
Oynp-sKy iHpOpMamilo Ta JOKYMEHTH, HeoOXimHi s 3xiicHeHHs Hanexnoi mepeBipku KiieHTa, 3’sicyBaHHS CyTi Ta MeTH (iHAHCOBHX
orepaniii, piHAHCOBOTO CTaHy, BIJOMOCTEH OO0 3AiHCHEHHS oneparliif 3a Po3paxyHKOBIM paxyHKOM.
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11.7.3.9. Hapatu no Banky Hane)HUM 4MHOM O(OpPMIICHI JOKYMEHTH, L0 MiATBEpIKYIOTh IOBHOBaXKCHHs mpenacraBHuKiB KirieHra,
SIKUM BiH ZIopyYae OTpuMyBaTH y baHky moKyMeHTH Ta 3aiiicHroBaTH i Aii BixnosinHo no ymos VB0 10O.

11.7.4. Bauk 30008 'a3yemuca:

11.7.4.1. Hanexxuum unHOM BHKOHYBaty [TnatixHi orepamnii BiZITOBIHO 0 3aKOHOJABCTBAa YKpaiHU, BHYTPINIHIX TOKyMeHTIB baHky
ta YJIBO 0O.

11.7.4.2. ¥V pa3i HagxomxkeHHs 10 banky IlnatixHol iHCTpyKIii cTsAryBada moBioMisaTH Ipo ue Kirienra Toro »x camoro po6odoro as,
3a YMOB MOXJIMBOCTI 3B’5I3aTHCS 3 HUM TEIEC(OHHUM 3B’ I3KOM.

11.8. BignoBinaabuicrs CTopin

11.8.1. 3a nopymreHnss bankom cTpokiB BHKOHaHHS [[naTiKHUX Omepalliif, BCTAHOBIECHWX 3aKOHOAABCTBOM Ykpainu, bank Hece
BIZIMIOBiAAIBHICTD BiAMOBITHO 0 3aKOHOJABCTBA YKpaiHH.

11.8.2. Bauk ne nece gionogioansrnocmi:

- 3a TOpYIICHHS CTPOKIB BHKOHAHHS [InaTiXHUX orepamiii, SKIIO Il CTaJocs He 3 BHHH baHKy, 30KpeMa BHACIiZOK
HEecBO€JacHOTo abo HeHane)xHoro HamaHHs [DmatixHOi iHCTpyKmii a0o i HEBIANOBIAHOCTI BCTAHOBIEHMM BHMOTraM a0o0 BHACHiJOK
BiZICyTHOCTI cyMH KomTiB Ha Po3paxyHkoBoMy paxyHKy KiieHTa, moctatHpoi 11t BUKOoHaHHS [1matixHOT omeparii Tomio;

- 3a IOBHOTY Ta NpaBIIbHICTH pekBi3uTiB [InaTixHoi iHCTpyKHii, moganoi KimienToMm abo craryBayem;

- 3a MOMMJIKOBE 3apaxyBaHHs/CIIMCAHHS TPOLIOBUX KOIITIB Ha/3 PO3paxyHKOBHIi(-0r0) paxyHOK(-Ky), SIKIIO 1€ BiAOYI0Ch HE
3 BUHHU baHky.

11.8.3. Kiient Hece BiAnoBinansHiCTh 3a HanexHe BukoHanHs [Inatixuux onepartiit Kopucrysauis Kiienra.

11.8.4. KitieHT Hece BiAMOBINANBHICTh 32 MPAaBUIILHE 3aIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTh AHUX, IO 3a3HAYAIOTHCS y [LmaTixHil
IHCTpPYKII.

11.8.5. KimieHT Hece BiNNOBIAANbHICTH 3@ BIICYTHICTH PO30DKHOCTEH Ta BIAMOBIMHICTH iH(pOpMAIlii, 3a3HaueHOi HUM y [lmarixHil
iHcTpykuil, cyri IlmarikHoi omepamii, a TakoX 3a JOTPUMAHHS pPEKUMY BHKOPHCTaHHS Po3paXyHKOBOrO paxyHKy, IependadeHoro
3aKOHO/IABCTBOM Y KpaiHH.

11.9. Bunaropona banky

11.9.1. Omnara BaHKiBCHKHX HOCIYT, 10 HAAAIOTHCS BiANOBiaHO 10 1iboro Po3ainy YIBO OO, 3xiiicuiorotses 3riaHo 3 Tapudamu, mo
IIIOTh HAa MOMEHT HaJaHHS TakuX mociyr Kiienry.

11.9.2. Tepiomom HamaHHs BaHKOM MOCIYT BBaXKa€ThCsl KaJCHAAPHUN Micsib 3 1-T0 JI0 OCTaHHBOTO JHS Micsls BKIrOYHO. Oriara
BaHKIBCBKHX MOCIYT 3IiHCHIOETHCS Y HamioHanbHIK BamroTi. Crtata BuHaropoan bauky 3milicHioeTbest KimieHTOM camocTiiiHO abo nuIsIXxom
3nitficHenHs bankom [leGeroBoro mepekasy y mopsuky, BusHaueHoMy YJIBO IOO. Bunaroposna Banky mijsirae cruiati y CTpOKH/TEpMiHH,
BcTaHoBieHUMHU Tapudamu banky, nirounMu Ha neHb npoBeneHHs [lnaTikHOT onepanii Ui HaJaHHS TTOCTYTH.

11.9.3. V pazi nopymenns KiieHrom 000B’sS3Ky IIOJO CIUIATH BHHAropogu baHKy, ocTaHHIM Mae mpaBo NPU3YNUHHUTH HAJAHHS
BankiBcrkoi mociyru 10 moBHOTO morameHHs KiiieHToM BigmoBigHOT 3a00proBaHOCTi.

11.9.4. ®axr HamauHs bankiBcbKO1 mocayrn baHkoM migTBEepaKyeThCs BUITUCKOIO 32 Paxyrkom KitienTa, Ta He moTpeGye opopMIeHHS
JIOJTaTKOBHX JIOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxyHky Kiienra

11.10.1. 3minoro PospaxynkoBoro paxyHky KiieHTa BBa)aeThCst polieiypa BiIKPUTTS HOBOTO P0o3paxyHKOBOTO paxyHKy i 3aKpHUTTS
paHie BigkpuToro Po3paxyHKoBOro paxyHKy He 3a iHiniaTuBoto KiieHTa, y pe3ynbTaTi MpOBEAEHHs SKOi 3MIHIOIOTHCS yci abo okpemi (0uH
a0o kinbka) GaHKiBChbKI pexBizuTh KitieHta - HaiimenyBanHs banky, kox banky, Homep Po3paxyHKOBOro paxyHKy.

11.10.2. 3mina HOoMepa Po3paxyHKOBOTO paxyHKy 3JiCHIOETBCs BaHkOM y Bumagkax Ta HOpSAKY, IO BCTAHOBJIEHI HOPMAaTHBHO-
npaBoBumMu aktamu HBY.

11.10.3. Ilpo 3miny HoMepa Po3paxyHkoBoro paxyHky bank 3000B's13aHmli 3aB4acHO TOBitoMHUTH KitieHTa y IOPSIIKY, YCTAHOBICHOMY
BHYTPIIIHIMH TTOJIO’KEHHAME baHKy.

11.10.4. bank He 3nilicHIOE 3MiHY HOMepy Po3paxyHKOBOro paxyHKy y pasi 3MiHH HaiiMeHyBaHHA baHKy, sika He TOB's3aHa 3 Horo
peoprasizali€lo, a TakoXX y pasi 3MiHM HaiiMeHyBaHHA BaHKy y 3B'SI3Ky 3 NpOBEAEHHSAM HOro peoprasizaiii OUIIXOM NepeTBopeHHs. baHk
3aB4yacHO nosizomsie KiieHTa npo 3MiHy CBOro HaliMEHYBaHHS.

11.11. Hopsanaok 3akputTs Po3paxyHKkoBoro paxyHky

11.11.1. Po3paxyHKOBHUII paXyHOK MOe OYTH 3aKpHTHIL:

- 3a iHiniatuBoro KiieHta - Ha miAcTaBi MojaHOi 3asBU Mpo 3aKpUTTS Po3paxyHKOBOTO paxyHKy abo 3asBH Npo po3ipBaHHSI
JloroBopy mpo HajaHHs O0aHKIBCHKOI IOCITYrH Ta 3aKpuTTsi Po3paxyHkoBoro paxyHky abo 3asBu mpo posipBanus YJBO. VY pasi HasBHOCTI
3aJIMIIKIB KOWITiB Ha Po3paxyHkoBoMy paxyHKy, Kili€eHT oHOUacHO i3 MOJaHHSAM BiINOBiIHOT 3assBM 3000B’s13aHMIl HAIATH PEKBI3UTH HIIOTO
po3paxyHKoBoro paxyHky KiieHTa, Ha sIKMi TepepaxoBYIOThCS 3aJIMIIKU KOIITIB i3 Po3paxyHKOBOTo paxyHKY, 110 3aKPHBAETHCS;

- 3a iHiiatuBolo baHky - y Bumaakax, BusHaueHnx . 11.11.2, m.16.1.5 ta m.16.1.6 YI5O 00;

- Ha MiJCTaBi pillIeHHs BiAMOBIAHOTO OpraHy, Ha SIKUif 3TiJHO 13 3aKOHOJABCTBOM Y KpaiHH MOKJIaIeHO (QYHKIIT 111010 TPUITHHEHHS
HeOaHKIBChKOT0 HajlaBava IUIaTiXHUX MOCIyT, PiHAHCOBOT YCTAHOBH, 1110 MA€ NMPABO Ha HAJaHHs [UIATDKHUX MOCITYT (32 3asBOIO IPO 3aKPUTTS
MOTOYHOT'O PAaXxyHKY, TOJAHOIO JIIKBIIATOPOM, TOJIOBOIO 200 WICHOM JIiKBifaniiiHol KOMIcii, KepylounM caHami€er). Y pa3i HassBHOCTI 3aJHUIIKIB
KOIITiB Ha PO3paxyHKOBOMY paxyHKY, TaKi 3aIMIIKK noBepTatoThest KopucryBauam Kiienra;

- 3 IHIIKX MTi/ICTaB, nepeadaueHnx 3aKOHOJaBCTBOM YKpainu abo JIoroBopom.

11.11.2. bask Mae mpaBo po3sipBatu [loroBip npo HamaHHS baHKiBCHKOi MOCTyTH, IO mepeabadae BiIKPUTTS Ta OOCIYrOBYBaHHS
P03paxyHKOBOTO paxyHKY, Ta 3aKpUTH PO3paXyHKOBHUii paxyHOK Y HACTYITHUX BHITaJIKax:

-y pasi BcraHOBieHHs Kili€HTy HENmpUilHATHO BHCOKOTO PHM3WKY BiJIIOBIIHO 10 BHYTPILIHIX DOKYMEHTIB BaHKy, 110 perysmoTh
MHUTaHHS YNPAaBIiHHA puU3uKaMu y cdepi 3amobiranHs Ta mpoTupii Jieramizanii (BiAMHBAaHHIO) TOXOJIB, OJEpP)KAHMWX 3JIOYMHHHM IILISTXOM,
(inaHCYyBaHHIO TepOpHU3My Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MAaCOBOTO 3HHIICHHS;

- y BHUMajakax nopymeHHs KIlieHTOM HOpPM YHMHHOTO 3aKOHOJABCTBAa YKpalHHW a0o SKIIO HAsBHICTb MpaBoBigHOCHH 3 KiienToM
MIPU3BOJNUTH YU MOXE MPU3BECTH O MOPYIICHHS HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII Yy c(epi 3amo0iraHHs Ta MpOTHIIT Jerai3anii
(BiIMUBAHHIO) TOXOXIB, OJEPXKAHUX 3JIOUYMHHHUM IIUITXOM, (piHAHCYBaHHIO TEpOPH3MY Ta (piHAHCYBAaHHIO PO3IIOBCIOJDKEHHS 30pOi MacoBOTO
3HUILCHHS,

- y pasi nopymenHs KirienToMm cBoix 3000B’s13aHb 3a JloroBopoM;

- y BHIIQJKY BiIMOBH KOHTPOJIIOIOUOTO OPraHy, 10 SKOr0 HaCUIAEThCs iH(pOopMaLlis po BiZKpUTTs PO3paxyHKOBOTO paxyHKY, y B3SITTI
Ha 001K P03paxyHKOBOrO paxyHKY;

- y BUHAJKY, ko KiieHT Beie pU3HKOBY HisUTbHICTD, 30KpEMa, alie He 00MEXYIOUHCh, TPOBOAUTH OMepaLlil, IPOBEACHHS SIKHX Yepe3
bank, Ha nymky Banky, npu3BoauTh abo MOXe IPH3BECTH 10 MOPYIICHHS HOPM YHHHOTO 3aKOHOIABCTBa YKpaiHu Ta/abo 3aKoHOAABCTBA 3
MIPUHIUIIOM €KCTPATepUTOPIiaIbHOCTI;
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- y pasi Bigknukanss (3ynunenss) HBY BianosigHoro no3sinsHoro nokymenty mogo mnpasa Kitienra 3aificuioBaru [Tnatixui oneparil
KopucrysauiB Kiienra;

- B IHIIUX BUMAJKaX, BCTAHOBICHUX 3aKOHOAAaBCTBOM Ykpainu ta/abo YJIBO 00.

11.11.3. IlincraBamu a1 po3ipBaHHs JJoroBopy mpo HamgaHHs BaHKIBCHKOI MOCIYTrH Ta 3aKpHUTTS PO3paxyHKOBOrO paxyHKY € TaKOX
MICHEMOBa TOMOBJIeHicTh CTOPIH 1 iHII yMOBY IPUNHHEHHS 3000B’I3aHb, Iepe10avyeHi 3aKOHOAaBCTBOM Y KpaiHu.

11.11.4. 1o 3akpurts Po3paxyHkoBoro paxyHKy baHk 3pilicHIOe 3aBepIianbHi oneparii 3a Po3paxyHKOBUM paxyHKOM (3 BUKOHAaHHS
IInaTixHUX IHCTPYKUIN CTATYBaUiB, IEpepaxyBaHHs 3aJHMILIKY KOIITIB 3 Po3paxyHKOBOro paxyHKy Ha iHIIMK po3paxyHKoBHH paxyHOK KirieHTa,
nepepaxyBaHHs 3aaumKy komTis Kopucrysayam Kiienra Tommo).

11.11.5. latoro 3akputTs Po3paxyHKOBOTO paxyHKY BBA)Ka€TbCs HacTynmHHH OmepaliiifiHuil 1eHp 3a JHEM IepepaxyBaHHs 3aJUILKY
KOIITIiB 3 Po3paxyHKOBOTO paxyHKy. SIKIIIO Ha JaTy MPUHHATTA 3asBH, 10 Hependayae 3aKkpUTTs PO3paXxyHKOBOrO paXyHKy Ha HbOMY HEMae
3JIMIIKY KOIITIB Ta/abo 3a00proBaHOCTI Ta 3a3HaueHa 3as1Ba MojaHa B OnepamniifHuii 9ac, To JaTol0 3aKPHUTTS IIOT0 PO3paXyHKOBOTO paxyHKY
€ JIeHb OTpUMaHHS baHkoM 3a3HadeHoi 3asBH. KiieHT Moske 3BepHyTHCS 10 Bimnminenns Banky st oTpuMaHHS IOBIAKH TPO 3aKPUTTS
Po3paxyHKOBOTO paxyHKY.

PO3J1JI 12. KACOBE OBCJIYI'OBYBAHHSI

12.1. eit po3ain BU3HAYAE MOPSAAOK 3iHCHEHHsS] baHKOM KacoBOr0 00CIYrOBYBaHHS, 30KpeMa:

- NpUAMaHHs, BUa4a TOTiBKY, 311HCHEHHS TOTIBKOBOTO MEpeKasy;

- 00MiH 0aHKHOT (MOHET) HalliOHAJILHOI BaIIOTH (OOMIH MOHET Ha OAHKHOTH (B HAI[lOHAJBHIH BaJItOTi), 0OOMiH OAHKHOT MEHIIIOTO
HOMiHAJTy Ha OaHKHOTH OiJbIIOr0, 0OMiH 0aHKHOT OLIBIIOr0 HOMiHATY Ha OaHKHOTH MEHILIOTO HOMIHANY);

- omeparii 13 0aHKIBCBKUME MeTaixaMu (y pasi 3aificHeHHs baHKOM TakuXx omnepariii);

- BU3HAYEHHS Ta MiATBEPUKEHHS CIPABXHOCTI Ta IUIATDHKHOCTI OAHKHOT B iIHO3EMHIH BaJIOTI.

Beci xacoBi oneparii 31iHCHIOIOTECS y TOPSAAKY, BCTAHOBIEHOMY 3aKOHOJaBCTBOM Y KpaiHu Ta JJoroBopom.

12.2. Bauk nagae [TnatixHi Ta iHIN mociyrd, mo nepeabdadvaioTh 3AIHCHEHHS KacOBUX OIepalliid, Ha miacTaBi J[oroBopy KacoBOTo
00CITyrOByBaHHS, SKHH yKJIamaeTbes HULsixoM npuenHanHs Kimienta mo YBO 10O, nurixom mignucanHs 3 Ooky KiieHta BiamoBizHOTO
KacoBoro noxymenry;

Ha [lororip xacoBoro o0CIyroByBaHHsS PO3MOBCIOMKYEThCS Mist BimnoBiaHUX mosioxkedb YJIBO FOO, siki peryirorwTh BiTHOCHHHU 3
KitieHTOM B 9acTHHI KacOBOTo 00CIyroBYBaHH: Ta MicTATECS B iHIMX posainax Y/BO H0O0, a came:

PO3AUT 1. BUSHAUEHHS TEPMIHIB

PO3ALI 2. [IPEAMET IOI'OBOPY

PO31JI 12. KACOBE OBCJIIYTOBYBAHHS

PO3JI 14. BACTEPEXXEHH ITPO HEJOBPOCOBICHY AISIJIBHICTD

PO3/III 15. IEPEJTAYA THOOPMAITIT 53

PO3JIIIT 16. BATAJIBHI ITIPABA TA OBOB’3KHW CTOPIH. IIIJITBEPKEHHA TA TAPAHTII
PO3/ILJI 17. CTPOK JIIT YIBO 100, ITOPSJOK PO3IPBAHHS Y/IBO 100

PO3L 19. ITPUKIHIEBI ITOJIOXKEHHA

12.3. Jlyis 3piiicuennst kacoBoi [lnariHoi oneparii Kiient nogae no bauky Bianosianuit Kacosuii gokyment (ITnaTi>kHy iHCTPYKIIitoO,
rpowIoBHii 4eK). [HII BUIHM KacoBUX oneparii opopMiToroThes BignoBiqanmu KacoBumu nokymenTamu 3a opMaMu, BCTAaHOBJICHUMH baHKoM.
Bank nmpuiiMae mmatexi Ha CIjiaTy KOMyHaJIbHUX TIOCIYT, TeIe(GOHHOTO 3B'3KY, TeJIeOaueHHs, eIeKTPOeHEPril, Ta3y, IHTEpHETY, OXOPOHH TOIIO
3a KacoBumu nokyMeHTamH, siKi HOPMYIOTBCS IOPUANTHOIO 0CO00I0 — OTPUMYBAUEM IUIATEXKIB 32 YMOBH HAsBHOCTI Ta MOBHOTH 3allOBHEHHS
BCIX HEOOXITHUX PEKBi3UTIB.

12.3.1. KacoBuii TOKYMEHT Mae€ MICTUTH BIacHOpy4HHH ab0 EnexTpoHHumil migmuc (32 HAsSBHOCTI TEXHIYHOI peaizarfii)
yrnoBHOBaxkeHO! KitieHTa, BacHopyuHuii 260 ExexrponHuii miamic (3a HABHOCTI TEXHIUHOT peaizailii) yHOBHOBaXEHOTO mpaiiBHUKa baHky
(OKpiM TpOIIOBOrO Yeka), a TAKOX iHIII OOOB’SI3KOBI PEKBI3UTH, BCTAHOBJECHI 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH HOPMATHBHHUMH
JOKyMeHTaMH baHKy.

12.3.2. IcrotHnMu ymoBamu JloroBopy KacoBoro oOCIyroByBaHHS € BHJ KacoBol omeparii, cyma(-M) Ta BamoTa(-M) KacoBoi
omepauii, SKIIO KacoBa OIepallis 3MIHCHIOEThCS 3 TPOLIOBHMH KOIITaMH, abo Bara Ta BHJA OaHKIBCBKOTO MeTaily, SIKIIO KacoBa OHeparlis
3IHCHIOETHCS Y OaHKIBCHKHMX METajax.

12.3.3. BaHk BHKOHYE KacoBy omeparlito 3a yMOBH HaexHOT0 odopmiieHHs: KacoBoro mokymeHTy i1 gocraTtHocTi komriB Kiienra
IUTSL 3I1HCHEHHS KacOBO1 omepartii.

T'pOIIOBHIA YeK 3 PO3MUTHM, 3Ma3aHUM, TIOJIBOEHHM, HEYUTAOETbHIM BIJOUTKOM IT€YaTKH, & TAKOXK 3 BITOMTKOM, PEKBI3UTH SIKOTO HE MOBHICTIO
BiNOBIIat0Th 3pasKy (IIpoIyIieHi a0o He MOBHICTIO BiqoOpakeHi OyKBH, IM(pH Ta iHIII PEKBI3HTH APYKY), € 3iMICOBAHIM i JI0 OIJIATH HE MPHUHAMAETHCSL.

Yek 3arnoBHEHHH B KiJIbKa IPUHOMIB PI3HUMH py4KaMH, 00 KOJILOPOM, BIIMiHHIM BiJl CHHBOTO, (hi0J€TOBOr0 ab0 YOPHOTO, € 3IMCOBaHMM i 10
OIUIAaTH HE NMPUIMAETHCS.

12.3.4. Ha Bumory Kiienta npaniBuuk Banky Hajae Taky KiNbKiCTh NpHUMIpHHKIB marmepoBux KacoBux MOKyMeHTIB (OKpiM
TPOIIOBOTO Y€Ka), sika MOTPiOHa TS YIACHUKIB pO3paxyHKiB, 00 KacoBuil TOKyMeHT B eJIeKTpOHHi (hopMi (3a HASIBHOCTI TEXHIYHOI peasri3artii).
12.35. Hamexxna mepeBipka, y T.4. imeHTH(iKamis Ta Bepudikamis ocid, M0 3BEPTAIOTHCSA 3a 3IIHCHEHHSM KacoBOi omeparii,

3IHCHIOETBCS Y BIATIOBITHOCTI 0O BUMOT 3aKOHOAABCTBAa YKpaiHH y cdepi 3amoOiraHHs Ta MpOTHAIL Jeramizamii (BiIMHBAaHHIO) JTOXOJIB,
OJIep)KaHUX 3JTIOYMHHHUM IULIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3IOBCIOMKEHHS 30p0i MaCOBOTO 3HHILIEHHS Ta BHYTPILIHIX
JOKYMeHTiB baHKy.

12.4. Y pa3i BUKOPHCTaHHSI €IEKTPOHHOTO JOKyMeHTooOiry bank 3a 3rojoro KiieHTa mMae mpaBo BH3HAa4YaTH LUISIXH BiIIpaBiIeHHS
KacoBoro tokyMeHTa B elneKTpoHHii Gopmi, SKuil € miaTBepKeHHIM KacoBoi onepauii (TekcToBe MoBigoMIIeHHS, eekTpoHHa nomTa Kiienra
Ta/abo iHII NUISIXH AUCTAHLIHOT KOMYHIKAIIT).

12.5. bank npuiiMae 10 BUKOHAHHS:

° KacoBuit noxymeHT, 1o Haaiiimos mpotsrom OnepariiiHoro 4yacy, - y Toi camuit OnepauiiHuii eHs;

. KacoBuii JOKyMeHT, 1110 HamilIIOB micis 3akinueHHs OnepariifHoro yacy, - He mi3Hinie HacTynHoro OnepauiiHoro aHs.

12.6. 3a 3niiicuenns kacoBux onepauii Kiient crauye banky BUHaropozay B HOpsiAKy Ta B po3Mipi, BcraHoBieHoMy Tapudamu bauky.

12.7. TlpuiitmaHHs1, BUIa4a TOTiBKM, 3/1iliCHEHHSI TOTIBKOBOI'0 NepeKa3sy

12.7.1. Bank npuiimae roriBky Big KimienTis s

- 3apaxyBaHHs Ha BJIacHI PaxyHku;

- 3apaxyBaHHS Ha paXyHKH BaHKy, B TOMy 4KCIIi 3 METOIO CIUIaTH BUHAropoau banky Ta/a6o 3 MeToro norauieHHs 3a00proBaHoOCTI nepex
bankowm;

- 3apaxyBaHHS Ha PaxXyHKH iHIIUM OTPHMyBayaMm.
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12.7.2. B InatixHiil iHcTpyKuii Ha mepekas rotiBku KIli€eHT-IIIaTHUK Mae MpaBo 3a3HAYUTH ATy BAIOTYBAaHHS, sSIKa HE MOXE
nepeBuiyBary 10 kajgeHAapHUX AHIB micis ckiaganss [1natikHOT iHCTPYKLUil (JeHb CKIIaJaHHs HEe BPaxOBYeEThCs). SIKIO JaTa BaIrOTyBaHHSI
nepesuiye 10 xaneHnapHUX AHIB, Taka [InaTixHa IHCTPYKIIs 10 BUKOHAHHS HE NPUHMAETHCSL.

12.7.3. Kiient-miaTHuk Mae npaBo BigkiaukaTH [InaTikHy IHCTPYKIIIO 10 HACTaHHS JATH BAITIOTYBaHHS IUIIXOM HopaHHs baHky
PO3MOPSIKEHHS TIPO BiKIMKAHHS, CKIIaJeHoTro 3a Gopmoro baHky.

12.7.4. V pasi, skmo kacoBa ormepaiis nepeabadae BuIady roriBkd, To KiieHt (abo Horo ynoBHOBaxkeHa 0co0a) 3000B’si3aHHi
3IHCHUTH NepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUAAHOI TOTIBKH, HE BIIXOIYH Bil KacH, abo B CHELialbHO BiABEICHOMY MiCIIi JJIS
nepepaxyHKy B MPUCYTHOCTI Kacupa banky. ¥ pasi mopyuieHHs 3a3HaueHOro 000B’ 13Ky, MPETEeH3ii po HefocTady, BUSBICHHS HEIUIATLKHUX,
CYMHIBHHUX OaHKHOT a00 MOHET He MPUHMAaIOThCA.

12.7.5. BaHk sik HagaBa4 IIATHKHUX NOCIYT IUIATHUKA 3000B's13aHMIL:

1) 3nificHIOBATH BHILIATY BiIKIMKaHHX (OBEPHYTHX) KOIITIB KitieHTy-camMo3aifHsTii 0co0i SIK BUILIATY IepeKasy TOTiBKOro ab0 Ha 3a3HaueHHIT
HHM paxyHOK Ha IiJICTaBi OTPIMAHOTO Bijl HHOTO PO3MOPS/DKEHHS, a (Di3HIHNM 0coOaM-IiAIPHEMITIM Ta FOPUIUIHAM 0c00aM - IIUITXOM 3apaxyBaHHS
Ha IX paxXyHKU;

1) 3xilficHIOBaTH IOBEPHEHHS TIOMIJIKOBO Ta/a00 HaaMIpy 3apax0BaHHX MOJATKIB, 300piB Ta IHIIUX JOXOJIB 0 OIOKETIB 32 OAaHHIM
OpraHiB, 1110 KOHTPOJIIOKOTh CIPABIISIHHA HAIXOMKEHB 10 OFOKETY;

2) 3abe3nedyBaTH 00JIIK Ha paXyHKax Ta KOHTPOJIb 32 TOBEPHYTHUMH IepeKa3aMHy KOIITIB Ta IUIATEXiB FOTIBKOKO 338 paXyHKaMH Ha CIUIaTy
TIATEXKIB BiJ HACEJIEHHS [0 TIOBHOI IX BHIUIATH HAJIGKHUM OTPUMYyBadaM.

12.7.6. B 3B’s13Ky i3 THM, 1[0 MOHETH HOMiHaJIOM 1, 2 Ta 5 Komiliok mepectanu OyTH 3acO00M IUIATEXY, B IIPOrPaMHOMY 3a0e3nedeHHi
Banky 3milicHIOETBCS aBTOMaTHYHE 3a0KpPYIJICHHS CYMH TOTIBKOBOI I'pMBHI 32 HNPHUOYTKOBHMHU Ta BHIATKOBUMH KAaCOBHMH OIICPALiSIMH.
3a0KpyreHHs IPOBOANTHCS 38 HACTYITHUMH TIPAaBUIIAMU:

1) cyma, 1m0 3akiHayeThes Bix 1 10 4 KOMIHOK, 320KPYTIIIOETHCS B 01K 3MEHIICHHS 10 HallOIk40i CyMH, siKa 3aKiHIyeThes Ha 0 KOTiHOK;

2) cyma, IO 3aKiHIY€EThCS Bil 5 10 9 KOMIHOK, 3a0KPYTITIOETHCS B OiK 301IBIICHHS JI0 HAOIMKIOT CyMHU, siKa 3aKiHUy€eThes Ha 0 KOMiHOK.

12.7.7. Kacu Binginess Banky npuiiMaroTh iHO3EMHY BaTIOTY y BUTJLIII MOHET HOMiHaioM 1 i 2 €Bpo, 110 nepebyBaroTh B 00iry Ta €
3aKOHHHM IUIaTDKHUM 3aco0o0M. SIKIIO micisi BUKOHAHHS Iepeka3dy B TOTiBKOBiH (OpMi, 3aJIMIIOK CyMH B iHO3EMHIH BaJIOTI MEHIIWH, HiX
HOMiHaQJIbHA BapTICTh MiHIMaJIbHOT OaHKHOTH, 110 IepedyBae B 00iry, baHk 31iliCHIOE omepalifo KyIiBIi TAKOTO 3aJIHIIKY 1HO3eMHOT BAIIOTH 3a
rpuBHIi. [lyst KacOBHX orepamiii B €Bpo, 3a HAsIBHOCTI B ONepaiiHii Kaci BiJAiIEHHS MOHET HOMIHAJIOM 1 1 2 €BpO, 3aJIMIIOK CyMH B iHO3eMHIH
BaJIIOTI, MEHIIIUH, HI>K HOMiHAJIbHA BapTiCTh MiHIMAIIbHOT OaHKHOTH, 3a 3roJ0t0 KirieHTa Moye OyTH BHIAaHUN MOHETaMH, B iHIIOMY pa3i baHk
3/1iHCHIOE BU/Iady TOTIiBKH B TPUBHSAX IUITXOM KYIIiBIII iHO3EMHOI 32 KypcoM, ycTaHOBIeHHMM baHkoM Ha wac 3aificHEHHs KacoBoOi omepariii, Ta
BHIA€ 3 KACH TOTIBKY B TPHBHI.

12.7.8. BaHk Ma€ MpaBO BUAABATH KOLITH 0€3 BUKYITY 3aUIIKy CYMUA MEHIIOI HOMiHAJIBHOI BAPTOCTI 32 KOXKHOIO OTIEPAIli€l0 OKPEMO B
pasi Bunadi KimieHTy TOTiBKH iHO3eMHOI BaJIFOTH OJHOYACHO 3 IEKIIBKOX paxyHKiB (3a OkpeMuMH KacoBrMHI TOKyMEHTaMH), KOKHA 3 SIKAX Ma€
3aJIMIIOK CYMH B 1HO3EMHIM BaJIOTI MEHIIMH, HiXK HOMiHaJIbHa BapTICTh MiHIMAJILHOI OaHKHOTH, IO MepeOyBae B 00iry, aje 3arajbHa cyma
BUJIa4i HE Ma€ TAaKOTO 3aJIUILKY.

12.7.9. Bank He 3iiiCHIOE KacOBi omepallil 3 iH03eMHOI0 BAITIOTO0, 00Ir sKOT/omepartii 3 IKO¥0 3a00pOHEHI 3aKOHOaBCTBOM Y KpaiHHu.

12.8. OO6MiH 6aHKHOT (MOHET) HAIOHAJILHOI BATIOTH

12.8.1. bank nmpuiiMae 3HaYHO 3HOIIEHI Ta MOIIKO/KECHI OaHKHOTH HAIIOHAJBHOI BAJIIOTH, SIKi HE MAlOTh O3HAK MMiIpOOJIEHHS Ta MalOTh
03HAK{ 3HAYHOTO 3HOLICHHS a00 MOIIKOKEHHS, SKi BU3HAYEH] BiIIOBITHO 10 HOPMAaTHBHO-TIPaBOBHX akTiB HBY Ta BHYTpilIHIX HOpMAaTHBHUX
nokymeHTiB banky, mis Ge3komrToBHOro oOMiHY Ha TpHAATHI 10 00iry OaHKHOTH (MOHETH), a TakOX 3a BCiMa BHAAMH IUIATEXKIB IS
3apaxyBaHHS Ha PaXyHKH, BKJIaJM Ta JJIs TepeKasiB.

12.8.2. baHk He mpuiiMae HerulaTiXHi OaHKHOTH (MOHETH) 32 BCiMa BUJIaMU IUIATEXKIB Ta JUIS MepeKasiB, a TAaKOX IS 3apaxyBaHHs Ha
paxyHKH, BKJIaJ¥ Ta A1 0OMiHy Ha IpHaTHi 10 o6iry 6aHkHOTH (MOHeTH). HernatikHiMY OaHKHOTaMM (MOHETaMH) € CHPaBXKHi OaHKHOTH
(MOHeTH), 1110 He MOXKYTh BUKOPHCTOBYBATUCS 3a BCiMa BHAAMHM IUIATEXIB, a TAKOXK JUIS 3apaxyBaHHS Ha PaxyHKH, BKIAJM Ta JUIS MepeKasiB y
3B'SI3Ky 3 HaOYTTSAM y mporieci 06iry abo HeHaJIe)KHOTO 30epiraHHs O3HAK 3HOIICHHS Ta TOIIKOMKEHHS, SKi HE BiAMOBIIAIOTh YCTAHOBICHUM
HarmionansHUM OaHKOM KpHUTEPisIM, a TaKOX HABMHCHO IOIIKO/DKCHI 3 METOI0 BYHMHEHHS KPUMIHAJIBHOTO MPaBONOPYIICHHS OaHKHOTH;
0aHKHOTH (MOHETH), sIKi BuBeneHI HarioHampHUM GaHKOM 3 00iry; 3pa3ku 0aHKHOT; OaHKHOTH, MOTAlIeHi ITaMIIaMH Ta/abo HamucaMu "mo
oOMmiHy", "HeruaTikHA"; MOHETH, SIKi MAIOTh OJTHY a00 OUbIIE 3 TAKUX O3HAK: MEXaHIYHI MTONIKO/PKEHHS (HaApi3aHi, 3 0OTBOPaMH, 3 BUIAICHOIO
YaCTUHOIO, PO3/IiJICHI Ha YaCTHHH), 3 IOBHICTIO BiICYyTHIMHU 300pakeHHIMH aBepcy Ta/abo peBepcey.

12.8.3. O6MiH GaHKHOT Ha MOHETH, MOHET Ha OAHKHOTH, OAHKHOT (MOHET) OJIHMX HOMIHaNIB Ha OAaHKHOTH (MOHETH) IHIINX HOMIiHAJiB
3nificHIOEThCs Ha mifcTaBi 3asBu KiieHTta B 1oBinbHIN Gopmi Ha iM's HavaneHKKa Bigninenns baHky, B sikiii 000B'I3K0BO 3a3HaYa€THCA:

- BUJI OOMiHY, siKuit Xo4ue 3xiiicHuTH KitieHT;

- nopydeHHs 3aiiicHuTH JlebeToBuii nmepekas 3 PaxyHky 3 MeToro omiaté komicii baaky.

Slkmo Kiient Oyne crmagyBat komiciro baHky ToTiBKOIO, 0(OpMIICHHS 3a3HaYEHO 3asBU HE BUMAraeThCsl.

Takuii 0OMiH, SKIIO CIPaBXHICTh Ta IUIATDKHICTE OAHKHOT (MOHET) HE BHKIIMKAE€ CYMHIBY, 3IIHCHIOETHCS OE€3MOCEpenHbO IiJ| Jac
NpUMaHHs TOTIBKU 0e3 BifIoOpakeHHs B OyXranTepchKoMy o0IiKy.

PO3/IIJT 13. JEBETOBUI1 NEPEKA3 (JJOTOBIPHE CITUCAHHS)

13.1. Kepyrounce cratreto 1071 LluBinbHoro xoaekcy YkpaiHU Ta BiINOBIZHO 0 YMHHOTO 3aKOHOJABCTBa YKpaiHU 3 MUTaHb PO
IUIATDKHI Mociyry B YKpaiHi Ta BiIIOBIIHO JO HOpMaTHBHO-TpaBoBuX akTiB HBY 3 mutaHb mpo 0e3roTiBKOBi po3paxyHKH B YKpaiHi y
HalliOHaJBbHIH BaIOTI, IPH HACTaHHI TEPMiHIB oruiat mocayr 3a M YIBO 100, y Tomy uuci 3xificHeHHs iatexiB, nependadenux m. 13.7
uporo YJIBO FOO, un y BumajaKy HasBHOCTI MPOCTPOYEHOT 3a00proBaHOCTI 31 CIUIATH HaJaHUX BaHKOM mociyr 3a J[oroBOpoM Mpo HaJaHHS
BaHkiBchKHX TOCIYT Ta/ab0 MpH HACTaHHI TEPMiHIB IUIATEXKIB 3a IHIIUMH JOTOBOpaMH, yKIaJeHHMH MK bankom ta Kiienrom, Ta/abo mpu
HAsBHOCTI TPOCTPOYECHOI 3a00pProBaHOCTI 3TifHO 3 IHIIMMHU JOTOBOpaMmH, ykiaaeHumu Kiientom 3 Bankom, KiienT Oe33amepedno Tta
0e3BIIKIMYHO JOopyvYae baHKy criucyBaTH TPOIIOBI KOIITH Y HAIIOHAIBHIA BANIOTI y po3Mipi, HEOOXiTHOMY JUII BUKOHAHHS 3000B’s3aHb 3a
JoroBopom 1po HajaHHs baHKiBChbKHX MOCIyT Ta/abo 3a iHIIKUMH JoroBopami, ykinagenumu Kirienrtom 3 bankom 3 Paxynky Ta/a6o 3 6ynb-skux
IHIIMX PaxyHKiB y HaliOHANbHIN BaJIOTI, BIAKPUTUX (4M THX, 10 Oyxyth Bigkputi) Kimientom y AT «BAHK KPEJUT JHIIIPO». Kiient
nopydae Banky 3ailicHioBary takuii JleGeToBuii nepekas (J{oroBipHe CIMCAHHs) B TOMY YHCII i 32 paxyHOK BUKOPHUCTaHHS HaJIaHOTO baHKoM
oBepapadty 3a BianosianuM I[lorounum paxynkom Kitienta y cymi, Bu3HadeHiit bankom Ha mifcrasi BianosiaHoro JloroBopy mpo HagaHHs
BanxiBcekoi mocyru, yknagenoro Kimienrom 3 bankowm, Oymb-siKy KiJIbKIiCTb pa3iB IPOTATOM CTPOKY Aii JIoroBopy 70 MOBHOI OILIATH Oy Ib-SIKIX
30008’s13aHb KitienTa nepen bankowm 3a JloroBopom Ta iHmmmu norosopamy, ykiaageHuMu Kiiearom 3 bankowm. IIpn nsomy bank Ha BiacHuit
po3cyl BU3HAuYae 4yeproBicTb Takoro JleGeroBoro mepekasy (J[oroBipHOro ChUCaHHs) IPOIIOBHX KOIUTIB JJisi BHKOHAHHS 3000B’s3aHb 3a
BifmoBigHUM JloroBopoM 1po HajaHHS baHKiBCEKOT ITOCTyTH.
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13.2. Hapane banky Kiientom 3a 1m.13.1 npaso [leGeroBoro nepekasy (J[OroBipHOro CIHCAaHHS) BUHHKAE 3 HACTYITHOTO JHS 33 JHEM
HACTaHHs TepMiHy(iB)/CTPOKY 3AiHCHEHHS BiJMOBIIHUX IUIATEXKIB Ta MOXKe OyTH BUKOpHCTaHe BaHKOM MOYMHAIOYH 3 LIHOTO JHS.

13.3. Bauk 3miiicaioe JleberoBmii niepekas (Jlorosipue crucanns) komriB 3 [oTouHOro paxyHky 6e3 moimomieHus Kiienra ta 6e3
HamaeHs KirieHToM Oyzb-sIKMX JOKYMEHTIB 1o baHKy, mounHaro4H 3 THS HacTaHHS TepMiHY(iB)/CTpOKY BUKOHAHHS 3000B’I3aHHSI.

13.4. Y Bunanky BincyTHOCTI ab0 HemocTaTHOCTI y KitieHTa He0OXiJHOT CyMH TPHBHEBUX KOIUTIB, JUTS OIUIATH IUIATEXIB 3a JJoroBopoM
nmpo HamaHHA bBaHkiBcbkoi mociayrMm Ta iHmMMH JoroBopamH, ykiaameHuMu Kiientom 3 bankoM, KmieHnT muM Hamae nopydenHs banky
3aiicHioBatu J{eGetoBuii mepekas (JIorosipHe CUCaHHs) 3 TAKOTO PaXyHKY Y BiIOBIIHIM CyMi HEBUKOHAHOTO 30008’ sI3aHHS HA paxyHOK baHKy
2900 «Kpemuropcbka 3a00proBaHicTh 3a OMEparisiMy 3 KyMiBJIi-MpOJaxy iHO3eMHOI BaJIOTH» Ta HAMIPABIATH 1 Ha IMPOAaX HEOOXiTHOT BATIOTH
Ha BPY 3a xypcowm, 1o nisiTume Ha AaTy 3AiHCHEHHS Takoi omepallii, 3 METOr0 BUKOHaHHS KITieHTOM BiIIOBiAHUX IPOIIOBUX 3000B’13aHb IEepe]
Banxom. Ilpu mpomy bank cmucye Ta mponmae cymy KOIUTIB, JOCTAaTHIO /Il BUKOHAaHHS BIATIOBITHHX TpOLIOBMX 3000B’s3aHb baHky, 3
ypaxyBaHHIM KoMiciii (Ha kopucTs BaHKy 3riJHO 3 BCTAaHOBJICHUME HUM Tapr(hamiu), 10 YTPUMYIOTHCS 31 CIIUCAHOI CYMH Y TPUBHSX ab0 3 CyMH
TPUBHEBOTO EKBIBAIEHTY IIPOJAHOI iIHO3eMHOI BAIIIOTH, O€3 3apaxyBaHHs Ha IIOTOYHHI paxyHoK KitieHra.

IIpn mpomy, Kypc nponaxy bankom iHo3eMHOI Bamroti Ha BPY Ta mopsijok #oro Bu3Ha4eHHS 3 METOIO BUKOHAHHS BUINE3a3HAUYCHOTO
nopydenns KiieHTa, BBaXKaeThCsI TAKUM, L0 Y3TO/PKEHUH OCTaHHIM.

13.5. Skuro micist HacTaHHS CTPOKIB BUKOHAHHS Oyab-skuX 30008’ s13aub Kitienra 3a JloroBopoM 1po HajaHHs baHKIBCKOi MOCTYTH Ta
IHIIUMH JOTOBOpaMu, ykiazgeHumu Kiientom 3 bankoM, BaHk 3 THX YW iHIIMX NPUYMH HE CKOpHCTaBca MpaBoM JlebeToBoro mepekasy
([orosipHoro crucaHHs) KOIWITIB 3 paxyHKiB KiieHTa, e He € MiacTaBoro ayis 3BibHEHHs KitieHTa BiX BiAMOBIZAaNbHOCTI 3a MOPYIICHHS
3000B’s13aHb, IepeAdadyeHUX JOTOBOpaMH, yKkiIaaeHuMH KiientoM 3 bankoMm.

13.6. JleGeroBuii nepekas (JloroBipHe CIIMCaHHS) MOXe 3IiMCHIOBATHCS BaHKOM sk Ge3rocepeHbO Ha BJIACHY KOPHCTh Ha BiAMOBIIHI
paxyHku banky Ta/abo Ha KOpUCTH epKaBU Ha BIANIOBIIHI paXyHKH OIOJDKETY, Tak i Ha paxyHKH KitieHTa 3 TOJaJIBIINM CIMCAHHSIM TPOIIOBUX
KOLITIB HA BiINOBiHI paxyHKu baHky.

13.7. Kutient nopyvae banky Ta Hagae nmpaBo banky Ha cnincanHs komTiB 3 [IoTouHOro paxyHKy Ta/a00 3 OyIb-IKUX IHIINX BIAKPUTHX
MOTOYHUX PaxyHKIB (YW THX, IO OYAYTh BIIKPHUTI) y pO3Mipi cyM KoMiciii TpeTix OaHKiB, mo Oynu cruiadeHi baHkoM mpu obcinyroByBaHHI
BiINOBiAHOTO paxyHKy KiieHTa 3a BUKOHaHHS IuaTexiB KitieHTa B iHO3eMHil BaIIOTi.

CrncaHHs 31iHCHIOEThCS 38 ()AKTOM HACTAHHS BUMAJKY TOHECEHHS BaHKOM TaKHX BUTpAT, 3 MOJAJbIIHM MOBIJOMICHHIM MPO 1ie
KitienTa He mi3HilIe HACTYIHOTO THS 33 JHEM CIHCAHHS KOIITIB.

PO3J1JI 14. BACTEPEXKEHHS ITPO HEJOBPOCOBICHY AISIJIBHICTh

14.1. Tpu BUKOHaHHI CBOIX 3000B's13aHb 32 uM Y JIBO FOO Croponwy, ixHi adiniiioBani 0coOH, IpaIliBHUKA a00 MPEICTABHUKH:

a) He BUILIAYYIOTh, HE MPOMOHYIOTh BUIUIATHTH i HE JO3BOJIIIOTH BHUILIATY OY/Ab-SIKMX I'POIIOBHX KOWITIB a00 IIHHOCTEH, MPSIMO YU
OIIOCepEeIKOBAHO, Oyab-sIKMM oco0aM Julsl 3/iHCHEHHs BIUIMBY Ha Aii 9M PilIeHHS IMX OCi0 3 METOI0 OTPHMaHHS OyIb-SKUX HEIPaBOMIpPHUX
HepeBar 4 JOCATHEHHs Oy/Ib-SIKHX HENPaBOMIPHUX LiJIeH;

0) He BUMHSIOTH i, 1[0 KBaNi(hiKyIOThCS YMHHAM 3aKOHOJABCTBOM SIK IaBaHHS/OTPUMaHHS Xabapa, KOMEPIIHUH MKy, a TaKOXK (B)
HE BUMHAIOTH JIiH, IO MOPYIITYIOTh BUMOTH YAHHOTO 3aKOHOABCTBA Ta MXKHAPOIHHUX aKTiB PO MPOTUAIIO JIeraiizamii (BiIMIBAaHHIO) JOXOIIB,
OJlepKaHUX 3TTOYMHHUM [UITXOM, (PiHAHCYBAaHHIO TEPOPH3MY Ta (HiHAHCYBaHHIO PO3MIOBCIOKEHHS 30p0i MacOBOTO 3HHUIIICHHS.

14.2. CropoHu 3000B'S3YIOTBCSI JOTPUMYBATHCS BUMOT aHTHUKOPYIIIHHOTO 3aKOHOJABCTBA W HE BXKHMBATH JKOMHHUX IiH, SKi MOXYTh
HOPYLINTH HOPMHU aHTHKOPYIIIHHOTO 3aKOHOJIABCTBA, y 3B'I3KY 3 BUKOHAHHSM CBOiX mpaB abo 000B's3kiB 3rigHo 3 num YJIBO 100, y Tomy
YHUCTT, ale He 0OMEXKYIOUHCh, He POOUTH TPOTMO3HIIii, HE CAaHKIIIOHYBAaTH, HE OOIIATH Ta HE HaJlaBaTH HEMPABOMIPHY BUTOMAY B TPOIIOBii ab0
Oynp-sikiit iHIIiH hopmi pismyHNM abo IOpUINIHUM ocobaM (y TOMY YHCII, aje He 0OMEeXYIOUHCh, IPUBATHUM I JIPUEMCTBAM, OpraHizallism,
opraHaMm Jiep>kKaBHOI BJIaJ¥ Ta CAaMOBPSIyBaHHs, yCTAHOBaM, JeP>KaBHUM CITyKOOBIsIM) abo 1X MpeICTaBHUKaM, a TAKOXK He BUMHATH il abo
0e3IisSUTBHOCTI, B TOMY YHCII, ajie He BHKIIOYHO, 3 BUKOPHCTAaHHSAM HAJaHUX IM IMOBHOBaXEHb B iHTepecax Ti€i uW iHIIOi CTOpOHU Ta/abo B
iHTEepecax TpeTix ocib Beymeped iHnTepecam CtopiH abo oxHiel i3 CropiH.

14.3. ¥ pazi mopymienHss CTOpOHOIO 3000B'13aHE yTpUMYBaTHCS BifJ] 3a00poHeHuX I.11. 14.1 ta 14.2 mporo Y IBO OO niit inma Ctopona
Mae mpaBo posipBatu neir YIBO KOO B 0gHOCTOPOHHBOMY MOPSAIKY MOBHICTIO a00 B YAaCTHHI, HAIICIAaBIIN MHCHMOBE MOBIIOMIICHHS PO
PO3ipBaHHS Ha FOPUINYHY/TIOMTOBY aapecy iHmoi Ctoponu. B npomy Bumaaky ¥YJBO KOO BBaxaeThes posipaHuM depe3 10 KaleHIapHUX
JIHIB 3 JaTH BIAMpPaBICHHS BiAMOBIAHOTO TMOBIIOMIICHHS Mpo #oro po3ipBanHsa. CTopoHa, 3 uHel iHimiaTuBU Oyso posipano et Y5O 0O
BIATIOBITHO JIO OJIOXKEHb IIbOI0 MYHKTY, Ma€ IIPaBo BUMAraTH BiJIIKOyBaHHs peaJbHOro Ta/abo MOTeHiHHOTo 30MTKY, 110 BUHHK Y Pe3YJIbTaTi
TaKoOTo po3ipBaHHs, NMPH oMY 30uTkK CTOpOHI, 1m0 nmopymia Bkasani myHktH Y IBO 100, He BiAIKOIOBYIOTHCS.

14.4. Croponu mpuiiMaioTh Ha cebe 3000B's3aHHA HeraifHo (ane He mi3HimEe 1 poGoYoro JHA 3 MOMEHTY BHSBICHHS BHIAIKY)
iHpOpPMYBaTH OJHA ONHY MPO (aKTH BUMAIKIB (B TOMY YHCII MOTEHIIWHMX), 3a3HayeHuX B IL.I. 14.1 ta/abo 14.2, nMuIIXoM HampaBleHHS
iH(pOpMaIiIfHOTO TOBiIOMIICHHS Ha e1eKTPOHHY oty CTOpOHH, TPOTH IKOi OYII0 HAaIpaBIeHO MOPYIIEHHS, a TAKOX Y MoropkeHi CTopoHaMu
TepMiH i1 mopsiiok Hagati CTOPOHI, MPOTH SIKOT HAIIPABIIEHO ITOPYIICHHS, BIATIOBIAHI faHi i foka3u. 31 cTopoHH baHKy eeKTpOHHOIO agpecoro
nowt € compliance@creditdnepr.com. ¥V pasi HemoimBocTi noBigomienss KilieHTa eIeKTpOHHOO MOMITOK0 BaHk Hampasiisie moBi IOMIEHHS
OJHUM i3 crioco0iB, 3a3HaueHux y 1. 2.5.4 nporo YBO 100.

PO3/ILJI 15. NEPEJAYA IHOOPMAIIIT

15.1. KitieHT HUIIX0OM MiZANUCaHHs 3asBU PO TPHETHAHHS Ta/ab0 3asBU Mpo HagaHHs baHKiBChKOT MOCTYTH Ta/abo HUIIXOM YKJIAJICHHS
BignoBigHOTO [loroBopy mpo HamanHs baHKIBChKOI Mociyry Hagae baHky cBiif 6e3yMOBHUIA Ta O€3BIIKIMYHINA JO3BILT Ta 3TOLy Ha OTPHUMAaHHS
Ta 00pOOKY (30MpaHHs, 30epiranHs, BUKOPUCTAHHS, HaJaHH, PO3MOBCIO/KCHHS Ta MOIIUPEHHS) IepCOHANBHIX naHuX KirieHTa, iHpopMarii (B
TOMY YHCITi OaHKIBCHKOI TAEMHUIII Ta TAEMHHUIII (DiHAHCOBOT MOCITYTH) TIPO cede, CBOIX MPEICTaBHUKIB Ta IPYITy KOMIaHii (axmo KiieHT BXOAUTh
IO TPYIH KOMITaHiif), 30KpeMa, ajie He BUKIIIOYHO, Y HACTYITHHUX 00csTax Ta/a0o BUIMAAKaxX (11 HACTYITHUX MiJen):

a) 00 010po Kpedumnux icmopiii, a came: TOB "Ykpaincbke OF0pO KpEAUTHHUX ICTOPiK", MicIie3HaX0KeHHs ropuandHoi ocoou: 01001,
M. Kuis, TTeuepchkuii paiton, Byn. I'pymreBchkoro, 6yaunox 1-J1, ToBapucTBo 3 0OMekeHoIo BiamosinansHicTio « [ IEPIIE BCEYKPATHCHKE
BIOPO KPEJUTHUX ICTOPINy, MicLe3Hax0mKeHHS ropuandHoi ocobu: 02002, m. Kuis, [IHinpoBchKuii paiioH, Byi1. €. CBepcrioka, Oyn. 11,
a takox 10 Kpenutnoro peectpy HarionansHoro 6anky Ykpainu.

Jo indopmanii npo KiieHta B paMkax IbOT0 ITyHKTY BiTHOCSITHCS:

1) BigomocTi, mo ieHTH(IKYIOTh 0CO0y: ITOBHE HalitMEeHYBaHHSI; MiCIIe3HaXOKEHHS; JlaTa i HOMep JepKaBHOI peecTparii, BizoMocTi
IIPO OpraH AepKaBHOI peecTpawil; ineHTUdIKamiiHui KoJ y €IUHOMY AepXKaBHOMY PEecTpl MiJNPHEMCTB Ta opraHizamiii Ykpainu (mami -
imeHTU(IKAIHHINA KOX); Tpi3BHIIE, iM’s1 Ta MO OaTHKOBI, ITACIIOPTHI JaHI KEePIBHHUKA i TOJOBHOTO OyXranTepa; OCHOBHHH BHJ TOCHOAAPCHKOL
JISTBHOCTI; BIJOMOCTI, IO 1IeHTH(IKYIOTh BIACHUKIB, SKi BOJOAIIOTH 10 i Oijblre BiICOTKAMHU CTATYTHOTO KalliTaly IOpUANYHOI OCOOH: IS
¢i3uuHKX 0Ci0 - BIaCHUKIB: Mpi3BHUILE, iM s Ta 10 6aTHKOBI, MACHOPTHI JaHi, iAeHTU(IKALIHHIIA HOMED 1 MiCIle TIPOKUBAHHS; AJIsSI OPUANIHHX
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’ A BaHk Kpeaut OHinpo

0cib - BIaCHUKIB: MOBHE HaMEHYBaHH;I, MiCILIE3HAXO/KEHHSI, ZIaTa 1 HOMep AepXKaBHOI peecTparlii, BiTOMOCTI PO opraH AepxkaBHOI peecTpauii,
ineHTUdiKAIHHINA KO,

2) BIIOMOCTI PO IpoIIoBe 3000B'I3aHHS Cy0'€KTa KPEAUTHOI iCTOPIi:

a) BIZIOMOCTI IIPO KPEIUTHHI IIPaBOYMH Ta 3MIHHU JI0 HHOTO (HOMEp i jaTa yKJIaJaHHs IPaBOYNHY, CTOPOHH, BH]] IPAaBOYHHY);

6) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEIUTHAM IPaBOYNHOM;

B) BUJI BAJIOTH 3000B'sI3aHHS;

T') CTPOK 1 MOPAA0K BUKOHAHHS KPEAUTHOTO IPABOYHHY;

T) BIIOMOCTI PO pO3Mip MOTAIICHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEAUTHUM IIPAaBOYNHOM;

1) 1aTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 32 KPESAUTHUM IIPABOUYMHOM, HOTO PO3MIp 1 CTafis HOTAIIeHHS;

€) BiIOMOCTI IO MPUIMHEHHS KPEOUTHOI'O MPABOYHMHY Ta CIOCi0 HOro mpunuHeHHA (Y TOMY YHCIHI 32 3000 CTOPiH, Y CyJOBOMY
TIOPSIIKY, TApaHTOM TOIIIO);

€) BIIOMOCTI PO BU3HAHHS KPEAUTHOTO NMPABOYNHY HEIHCHHM i IiJICTaBH TAKOT'O BU3HAHHS.

0) 0o kpedoummnozo peccmpy Hauionanvnozo 6anky Ykpainu. Knient Hanmae 3rony Ha nepepady bankom indopmanii, nepemik skoi
BH3Ha4YeHO B 3akoHiI Ykpainn «[Ipo 6aHky 1 6aHKIBCHKY AISUTBHICTBY, Ta 3000B’I3y€THCS OBIIOMHUTH IIPO 1€ OB’ I3aHMX 3 HUM OCIO.

6) mpemim ocodam, ¢ momy uYucii OpeanHizauiaAM, YCMAHOGAM, 0EPHCAGHUM MA NPAGOOXOPOHHUM Op2aHam, JUId 3a0e3MeUeHHs
BUKOHAHHA HHUMH CBOiX ()YHKIH BIIMOBIAHO 0 YMHHOTO 3aKOHOAABCTBAa YKpAaiHH, M YKJIAJaHHA JOTOBOPY IPO BiACTYIUICHHS HpaBa
BUMOTH/(haKTOpUHTY/TIepeBeicHHss 6opry 3a J[oroBopoM, B TOMY YHCII y MOPSAAKY CeK’lopuTH3alii (BHIYCKy OOProBHUX WIHHUX Marepis,
3000B’s13aHHS 32 SIKIMH BUKOHYIOTBCS 332 PaXyHOK IPaB BUMOTH) Y iHIINX JOTOBOPIB, a00 y pa3i HaOYyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy)
TpeTiMu ocobamu no Kiienra.

2) ayoumopam, pelimuHzo8uUM A2eHMCMEAM, CIPAX08UM KOMRAHIAM, IHAHCOGUM yCmanosam ma iHWUM mpemim ocooam, sKi
HAJIAIOTh JOJIaTKOBI Ta/ab0 cymyTHi mociyrd KiieHTy Ha mifcTaBi BiIIOBIAHOTO TOTOBOPY, abo sKi HagaroTh baHKy MOCIyrd B pamkax
3nificHenHs baHkom GaHKIBCBKOI MiSUTBHOCTI, a TaKOXX IOCIYTH, PEe3yJIbTaTOM SKUX € BCTAaHOBJCHHS IUJIOBHX BiIHOCHH Mix bankom Ta
Krienrom.

0) 3/00 OyOv-aKuX peecmpis, wio icHyloms 6 YKpaini, y TOMy YHCIIi JAEpKaBHUX, JA¢ 30epiraeTecs iHGopmanis mono Kiienra, ioro
(hinaHCOBOT OisUTFHOCTI, MaiiHa, sIKe HaJaHO a00 MPOIIOHYETHCA Y 3a0e3MeUeHHS BUKOHAHHS 30008’ s13aHb KitieHTa nepen bankom, mo HeoOxigHa
Banky npotsarom ctpoky aii npaBoBigHocHH Mixk bankom Ta KiienToMm.

€) uneHam naamix3xcHoi cucmemu 3 METOXO TPUTIMHEHHS a00 MOIEPEKCHHS MOXKIJIMBOTO IIaXpaicTBa Ta MOBITOMICHHS HEOOXiTHOT
iHdopmarii mpo Oyab-sKi He3akoHHI abo HeroromkeHi 3 bankom nii 3 BukopuctanusaM [Tnatixaux kaprok 3a Paxynkamu Kitienra.

€) bankam-Kopecnonoenmam (6 momy uucii Hepesuoenmam) banky - Ui 3a0e3MeUCHHS BUKOHAHHS HUMH CBOTX (DYHKIIIH.

JHC) YEHMPAILHOMY OP2AHY GUKOHABYUOL 61A0U, WO Peasli3ye 0ePHCAGHY NOJIMUKy y cghepi 3anodicanna ma npomudii nezanizayii
(6iomusannio) 00x00is, 00ePICAHUX 310UUHHUM WIIAXOM, PIHAHCYBAHHIO MeEPOPUMY A PIHAHCYBAHHIO PO3NOECIO0NCEHHA 30P 0T MACOB020
SHUWEHHA, UEHMPATbHOMY OP2AHY GUKOHABYOL 61A0U, WO PEANi3YE 0ePHCAGHY NOOAMKOBY NOIMUKY, 1020 MeEPUMOpPIaIbHUM OP2AHAM,
UEHMPALHOMY Op2AHY GUKOHABYOL 671A0U, WO Peai3ye O0epiCcAeHy MUMHY ROAIMUKY, 1020 MEPUMOPIANbHUM O0P2AHAM, OP2AHAM
0epaHcasHol 6UKOHABUOT CIYHCOU A0 npusamuum eukonasysm, Paxynkosiii nanami ma HayionanvHomy azenmcmaey 3 RUMAans 3anooicanns
Kopynuii — s 1ineit Ta B 00cs31, nepeadaueHnX 3aKOHOIAaBCTBOM Y KpaiHu, 30kpeMa, 3akoHoM Ykpainu «[Ipo 6aHkH 1 0aHKIBCHKY JisSUTEHICTEY,
3aKOHOJABCTBOM y cdepi 3amodiranHs Ta MpOTHAIi seramizauii (BiIMHUBAaHHIO) TOXOJIB, OJIEP)KAaHUX 3JIIOYMHHHUM LUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (GiHaHCYBaHHIO PO3MOBCIOJIKEHHS 30p0i MacOBOTO 3HHUILEHHS, TI0JJaATKOBUM 3aKOHO/IaBCTBOM, 3aKOHOJABCTBOM PO BHKOHABYE
MPOBA/UKEHHS TOILO, B TOMY YHCHI NependadyeHnxX MiKHApOJHUMHM JOTOBOPAaMH, 3rojly Ha 00OB'I3KOBICTh SKHMX HamgaHO BepxoBHoro Pasoro
VYkpainu, a00 yKJIaJAeHUMH Ha iX MiJICTaBi MXKBITOMYUMHE JOTOBOPAMH.

3) mpemim ocobam, akumu/ 3 akumu Ha niocmaei Yeo0u CRS 3dilicnioembca 0azamocmoponniii agmomamuyunuii 00OMin
iHghopmauiero npo pinancosi paxynku, — 151 BAKOHAHHS BUMOT 3aKOHOJIaBCTBA YKpainu, B ToMy uncii Yroau CRS;

u) 6 IHWuX eunAOKax 32i0HO 3 UUHHUM 3AKOHOO0aécmeom YKpainu ma/a6o 3aKon00aécmeom 3 HPUHUUNOM
excmpamepumopianbHocmi.

15.1.1. KimieHT IUIIXOM TiANMICaHHS 3asiBH [TPO MPUETHAHH Ta/a00 3asBu po HaJaHHSI baHKiBCHKOT OCITYTH Ta/a00 MUITXOM YKJIaJeHHS
BianosingHoro JloroBopy mpo HanaHHs baHkiBcbKoi mocimyru Hajmae baHky cBilf 6e3yMOBHUMIA Ta Oe3BIIKIMYHMI 03B Ta 3rojy Ha HaJaHHS
bankoM iHIINM HajJaBavyaM IUIATIKHUX TOCTYT iHGOpMaIlii, 0 MiCTUTh OaHKIBChKY TAEMHUIIO, KOMEPIIIHY TAEMHUIIIO, TAEMHHIIIO HaJaBavya
IUIATDKHUX TTOCIYT, TAEMHHIIO (hiHAHCOBOT IOCITYTH, TAEMHUINIO (DiIHAHCOBOTO MOHITOPHHTIY, a TAKOXX JIO3BLI Ta 3roJy Ha oTpuMaHHs bankom
takoi iHdopmarii momo Kiienta Bif iHIIMX HaAaBadviB MJIATIKHUX MOCIYT Ta Ha 11 BUKOPUCTAHHs. TakoX NUIAXOM IiIMHCaHHS 3asBU MPO
npueaHaHHs Ta/abo 3asBu npo HagaHHs baHKIBCHKOT mOCHyru Ta/abo HUIIXOM yKiIaAeHHs BianosiaHoro JloroBopy mpo HajganHs baHkiBChKOT
nocayru KiieHT Hagae 3roxy Ta mpaBo baHKy Ha HamaHHs AOCTYMmy a0 PaXyHKy AJIs CTOPOHHIX HaJaBadyiB IUIATDKHUX MOCIYT Y HOPSIKY,
BCTAQHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCIIi HOPMAaTHBHO-IIPAaBOBUMH akTaMi HarioHanbHOTo OaHKy YkpaiHu.

15.1.2. 3a He3aKOHHE PO3TOJIOMIEHHS y Oyab-siKii (opmi (yCHiH, THCHMOBIH, eTeKTpOHHINH) a0 BUKOPHUCTAHHS OAHKIBCHKOI Ta€EMHUIII
Ta/abo TaeMHUII (iHAHCOBOI mociayrn bankoMm abo ioro mpariBHHKaMH (OKpiM BHIIAJKiB, KOJH Take BUKOPHCTAHHS Ta/ab0 PO3TOJIOIICHHS
periaMeHToBaHe 3roforo (1o03BosioM) Kiienra Ta/abo mocanoBumu 000B’ si3kaMu paliBHUKIB baHky Ta/ab0 BUMOraMu YHHHOTO 3aKOHOJABCTBA
Vkpainu), baHk Hece BifnoBigaibHICTh nepe KiieHTOM IUISIXOM BiJIIIKOAYBaHHs 30UTKIB Y BUTJISLII TPSIMOI iHCHOT IKO/IM.

15.2. Bank nosinomiise Knienra npo Te, 1o BiH Mae 3B’s13KH i3 criopianeHuMu ocodamu rpymnu « DCHy, a KitieHT ycBinomitioe Ta 3rojieH
3 TUM, 110 Oyzb-ska iHdopmaltis, orpumana bankom crocoBHo KitieHTa Ta Horo mpencTaBHUKIB, MOXKe BUKOPUCTOBYBAaTHCh TAKMMH 0COOaMHU.
Bank Tta cropinaeni oco6u rpymu « DCH» HecyTh BiANOBIiTaNbHICTH 32 HE3aKOHHE PO3TOJIOMICHHS KOH(ixeHiiHOI iHdopmanii npo Kiienra
TpETiM 0c00aM BiIOBITHO /10 3aKOHOJIABCTBA Y KpaiHU.

15.3. Bank inpopmye Kmienra npo te, mo bank BxoauTs 1o cknany 6ankieskoi rpymu « KPEJWUT JHITIPOy, a Kiient ycBizomimoe Ta
3roJIeH 3 THM, IO Oyxab-sKa iHpopMalis, oTpuMaHa Oyab-KNM ydacHHKOM GaHKiBChkoi rpymu «KPEJUT JJHITTPO», B Tomy uncni bankowm,
crocoBHO KutieHTa Ta foro npencraBHUKIB, MOXe OyTH NepeaaHa TaKUM y4aCHHKOM IHIIMM yYaCHUKaM (B TOMY YHCIIi TUM, IO IPHETHAIOTHCS
JI0 BKa3aHOi 0aHKIiBChKOT rpymu y MaitoyrHeoMy) 6ankiBebkoi rpynu «KPEJIUT JAHITIPO» Ta Moke BUKOPHUCTOBYBAaTHCh KOKHUM YYaCHUKOM
6ankiBebkoi rpymu «KPEAUT JHIITPO» min uac 3aificHeHHst cBoei misuibHOCTI. BaHk Ta iHmi yuacHuku OaHkiBcbkoi rpymu «KPEIUT
JHITIPO» HecyTh BiAMOBiAaNbHICTh 32 HE3aKOHHE PO3roJioleHHs KoH(iaeHuiitHol iHopmarii mpo Kiienrta tperim ocobam BiAmoBiAHO 10
3aKOHOJaBCTBA Y KpaiHH.

15.4. Koxen npencraBauk KitienTa, skuif mignucas 3asBy [po IpHeAHAHHS, 3asBy po HagaHHs bankiBebkoi mociyru abo Jlorosip nmpo
HaJlaHH OaHKIBCHKOI ITOCITYTH, Halae 6€3CTPOKOBY 3rofy Ha 0OpOOKY Ta Ha BKIIFOUEHHS OTO IEepCOHAIBHUX JaHUX O 0a3u MepCOHANBHHUX
nanux banky, a KitienT rapantye, mo HIM IpaBOMipHO NepenaloThest baHKy mepcoHanbHi JaHi YIIOBHOBaXKEHHX NpencTaBHUKIB KitienTa, oro
MOCaJ0BUX 0Ci0, BIACHUKIB Ta KOHTPOJIEPIB 3 IMPaBOM MOAAJbIIOl OOpPOOKM TakMX MEPCOHAIBHUX AaHHMX, a TaKOX MiATBEPIKYE, IO
YIIOBHOBaXKeHi npezacTaBHukK KitieHTa, mepcoHabHi 1aHi sSIKMX HaZaloThest baHky st ykiagaHHs Ta/abo i BUKOHAaHHs J[oroBoOpy, 3HAIOTH Ta
PO3yMiIOTh CBOI MpaBa sik cy0'ekTa mepcoHadbHUX AaHuX. basa nmepconanphux gannx banky «KmieHTi» mae Ha MeTi 30epexeHHs Ta 00pOOKy
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(sepcis 19.2)

’ A BaHk Kpeaut OHinpo

indopmarii mpo kiieHTiB baHKy Ta 3HaXOAMUTHCS 3a Miclie3HaXoMKeHHIM baHky, a Takox 3a aapecamu: M. J{ninpo, Byn. BockpeceHcbka, 17, m.
Kuis, By:n. [TapkoBa gopora, 16A, m. Kuis, Byn. Kypenicbka, 21 A, Ta BipTyanbHuii neHTp 00poOku nanux «GigaCloudy, 1o 3HaX0quThCs B M.
Kuig Ta M. JIbBiB.

15.5. [epcoHanbHI AaHI CKIAJAOTHCS 13 BIIOMOCTEH, 1110 OTpUMaHi baHKOM il yac BCTAaHOBJICHHS JUJIOBUX BigHOCHH 3 KiieHTOM Ta
ynponoBx ix icHyBaHHs. [lepenanuii 0OcCsT MEepPCOHATIBHUX JaHUX € JOCTATHIM, HEOOXITHUM Ta HEHaJMIpPHUM IS JOCSTHEHHS 3a3HaueHUX
nireit. [TepcoHanbHi faHi 06poOIsIIOTECS BaHKOM 3 TOTpHMaHHIM BEMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH 3 METOIO YKJIQJICHHS Ta BHKOHAHHS
JoroBopy Ta 3xiiicHeHHAM baHkoM 0aHKIBCHKOI AisITBHOCTI, @ TAKOK MOXYTb IlepeaaBaTucs (momuproBarucs) bankoM Ha niii Ta ocobam, 110
3a3Ha4YeHi B LIbOMY PO3ILIi.

15.6. Ilignucanusm 3asiBu mpo HagaHHs iH(opMaIli 100 MOTOYHOro CTaHy paxyHKy Ta AMCTAHLIHHOTO BiIKIHUKAHHS IUIATLKHUAX
noxkymenTiB (Jomatox Ne9 o uporo YIBO 00), KitieHT Hazmae cBoro MUCHMOBY 30y Ta 03B baHKy Ha HagaHHS 3aco0aMu TeaepOHHOTO
3B’s13Ky, iH(opMarlii ocodam, 110 npaBHILHO Ha3BYTh KomoBe cioBo. Yces indopmaris, mo Oyia nmosigomieHa TenedoHoM 0coOi, sika MpaBHILHO
Has3Baxa Komose cioBo, BBaxkaeThest HagaHoto KimieHTy Ha foro BUMory Ta 3 oro 1o3Boiy. KitieHT rapanTye, mo ocoba, ska npaBmIEHO Ha3Bala
Konose ciioBo, € ynoBHOBaxkeHOI0 0co0010 KitieHTa Ta Mae IpaBo OTPUMYBATH 3aIUTyBaHy 1H(OPMAIIIIO Ta BiJKIMKATH IUIATHKHI JOKYMEHTH.

KitieHT yCcBiIOMITIOE Ta IOTOKYEMOCS 3 THM, IO Y 3B‘SI3KY 13 IIOJaHHSIM BKa3aHO{ 3as1BH iCHY€ MOXJIMBICTH HECAaHKI[IOHOBAHOT'O JOCTYITY
TpeTix oci6 1o iHdopmarii momo omepariii 3a paxynkamu KiieHta abo 37ilicHeHHs omepaiiil 3 BiIKIMKaHHS IUIATDKHHUX JOKYMEHTIB 3a
paxynkamu KitieHTa, y TOMyY 4HCii y BUIIQAKaX, KOJIM TaKUM 0co0amMu BHIIAAKOBO cTaHe Bitomo KomoBe cioBo. Y Takux Bumaakax bank He Hece
BiIMOBiHANBHOCTI 3a po3rosionieHHs iHdopmarii, i KimienT He MaTuMe 10 baHKy jKOTHHUX MpeTeHs3ii.

PO3JILJI 16. 3ATAJIBHI IIPABA TA OBOB’SI3KH CTOPIH. MIJATBEPI)KEHHS TA TAPAHTII

16.1. Bank mae nmpaBo:

16.1.1. ButpeGysaru Bix Kiienra:

- JokyMeHTH Ta iH(opmamito (odimiiiHi TokymMeHTH), HeoOXimHi Iy 3xiiicHenHs Hanexnoi mepesipku Kiienra, y Tomy umcii
Inentudikarnii, Bepudikamii Kiienra ta ioro IlpencTaBHUKIB, i BIIOMOCTi, HEOOXiqHI JJIsI HOTO HANEeKHOI MepeBipkw, [neHTHdiKarii,
Bepudikamii Ta BuBueHHs KitieHra, 3'icyBaHHS CyTi HOTO NiSUIBHOCTI, BCTAHOBIEHHA (PO3yMiHHA)/ 3’SICYBaHHS METH Ta XapaKTepy AIIOBUX
BiTHOCHH 200 IMpoBelneHHs (piHAaHCOBOI omeparii, MOHITOPUHTY IUTOBHX BiZHOCHH Ta (iHaHCOBMX omepauiii KiieHTa, mo 3milCHIOIOTECS y
MpoIieci TAKUX BiJHOCHH, HIOAO BiAMOBIZHOCTI Takux (piHaHCOBHX omepauiil HasBHil y banka iHdopmamii nmpo Kitienra, fioro misyibHICTD Ta
pu3uK (y TOMY 4HCHi, B pa3i HEOOX1THOCTI, PO HKEPEIo MOXOIKEHHS TPOIIOBUX KOIITIB, MOB’A3aHHUX 3 (JiHAHCOBUMH OMEpaIisiMH), a TAKOK
JUISL HAJIOXHOTO BUKOHAHHS baHKOM iHIIMX BUMOT 3akoHOnaBcTBa y chepi [IBK/DT,

- BIZIOMOCTI Ta JOKYMEHTH 3 METOIO PETENIHHOT0 aHaAIIi3y (hiHAHCOBHX OIepalliif, 0 3/ ICHIOIOTECS 33 paXyHKaMH, BITKpuTuMu y banky,
3 METOIO 3’ICYBaHHS iX CyTi Ta 3aKOHHOI METH HAa BUKOHAaHHs BIMOT 3aKOHOJABCTBA, IO Peryoe BiqHocuuu y cpepi [IBK/DT;

- TOKYMEHTH Ta iH(}OpMaIlito, HeOOXiJHI JJIs BU3HAUCHHS HAsBHOCTI/BifcyTHOCTI y KitieHTa 3B’S3KIB i3 JepiKaBoOrO, IO 3MiHCHIOE
30pOiiHy arpecito npoTu YKpaiHu;

- iHOTy iH(OpMAIlio, JTOKYMEHTH a00 BiZOMOCTI BIiANIOBITHO 1O BHUMOT 3aKOHOAABCTBa YKpaiHW, yMOB [loroBopy, BHYTpIIIHIX
nokymeHTiB banky 3 muTaHp (hiHAHCOBOTO MOHITOPHHTY, a TAKOX JJIsI HaJIeKHOTO BUKOHAHHA baHKOM IHIIMX BHMOT 3aKOHOIABCTBa y cdepi
TIBK/@T.

VY Bumnankax, BusHadyeHux FATCA Ta/a6o 3aransanM cranaaptom 3BiTHOCTI CRS, baHk Takox Mae mpaBo Bumaratu Bin Kitienra:

- MTOKYMEHTH CaMOCTiiHOI OIIIHKU (30KpeMa, ane He BukiIrouHo ¢popmu W-9 ta W-8BEN) crocoHo Kitienta Ta/ab0o cTOCOBHO HOTO
KOHTPOJIOIYNX 0ci0 (3a HasBHOCTi) BigmoBigHo mo Bumor Jlomatka 1 no FATCA mis BcTaHOBIEHHs (TIepeBIpKH) CTaTycy 3a3Ha4eHOl
aMepHKaHChKOT 0c0o0H;

- JoxymeHt camocrtiiinoi ouinku CRS;

- iHmy iHdopMmamiro Ta/abo NOKyMeHTH, HeoOximHi banky mns BxuTTS 3axoxaiB HamexHoi KOMIUIEKCHOI mepeBipku PaxyHKy,
BCTaHOBJICHHS HOTO MiI3BITHOCTI Ta CKIaJaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKamMd Ha BuKoHaHHA BHMOT FATCA ta/abo 3araimpHOTO
crangapty 3BitHocTi CRS.

3amuT o0 OTpUMaHHA JOKYMEHTIiB/iH(pOpMaIlil, 3a3Ha4eHIX B ILOMY ITyHKTi, MOKe OyTH Hamanuid KimeHTy numssxom:

e BpyudeHHA Kili€eHTY 0COOMCTO i MiANUC MUCHMOBOTO TTOB1IOMJICHHS;

e mepezaya MMCHMOBOTO MOBIIOMIICHHS B YCTAHOBY MOILITOBOTO 3B’ 3Ky JUISl BiANpaBieHHs Ha aapecy KitieHTa, 3a3Ha4YeHy B OCTAHHBOMY
HaJ]aHOMY ONHTYBaJbHUKY a0o0 B iHIIOMY IOKyMEHTi, HagaHoMmy 10 baHky ((dhakT BiampaBieHHS MiATBEPIKYETHCS MOIMITOBAM
peecTpom);

e HampaBJICHHs [MCbMOBOTO MOBIIOMIICHHS Ha afapecy KilieHTa, 3a3HaueHy B OCTAHHBOMY HaJJaHOMY OITMTYBAIbHUKY a0o0 B iHIIOMY
IIOKYMEHTI, HamaHoMy 110 baHky ((akT BiAmpaBieHHs MiATBEPKYETHCS MOMITOBHM PEECTPOM);

e HamnpasieHHs KilieHTy JiCTa Ha eNeKTPOHHY IMOIITOBY aJpecy, 3a3HaueHy B OCTAHHbOMY HaJJaHOMY OITUTYBaIbHUKY abo0 B iHIIOMY
JOKYMEHTI, HalaHOMy 10 BaHKy;

e HanpasieHHs KitienTy noizomenss 3acobamu Cucremu «Kitient-banky», po mo y banky 36epiraeTsest BimmoBigHa iHGopMais;

e HampasneHHs Knienty TekcToBHX MOBigoMIIeHb Ha TelaeOHHUIT HOMep, 3a3HaYE€HHUI B OCTAHHHOMY HaJlaHOMY OITUTYBAJIbHUKY abo B
IHIIIOMY JOKYMEHTI, HafaHoMy 10 baHky.

16.1.2. BigmoBuTHCS Bix poBeaeHHs (hiHAHCOBOT omeparii;

- SIKIIO TaKa onepais KirieHTa BUKIHMKaE MiI03pH y Jieranizaiii (BiIMUBaHHI) JOXO/IB, OJIePKAHUX 3ITOYHHHUM IIIIIXOM, (JiHAHCYBaHHI
Tepopu3My 4H (piHAaHCYBaHHI PO3MOBCIOKEHHS 30p0i MACOBOTO 3HUILECHHS Ta/ab0 MICTHTh 1HANKATOPH MiIO3PLIOCTI BiIOBIIHO 11O
BHYTPIIIHIX JOKyMEHTiB baHKy, 1110 OMACYIOTh MUTAaHHS YIIpaBIiHHS pusnkamu y cepi [IBK/DT.

- B pa3i HeHaJaHHs a00 HaJaHHs HEMOBHOTO MEPeNiKy JOKYMEHTIB Ta/abo obcsry indopmalii, o BumararoTsest bankom;

- sxwmo [InarixHa iHCTpYKIis nepenbayae 3aificHEHHS omnepariil, y9aCHUKOM a0 BUT0JJ00/IePIKYBadeM 3a SIKOIO €:

a) ocoOwu, sKi BKIIFOYEHi 10 TIePEITiKy TePOPHUCTIB;
6) ocoOwu, 1110 AiFOTH Bix iMeHi ab0 3a JOpYUEHHIM 0Ci0, SIKi BKIIOYEHI JI0 MepestiKy TepOPHCTiB;
B) 0COOH, SIKIMH TPSIMO 200 OMOCEPEIKOBAHO BOJIOIIOTH YH KiHIICBUMH OCHE(IlliapHUMI BIaCHIUKAMU SIKMX € 0COOH, SIKi BKIIIOYCHI
110 TIEPEITiKy TEPOPHCTIB;
- saxmo [Dnatixna iHCTpyKLis Hepenbadae mepepaxyBaHHS KOIUTIB Ha KOPHUCTh OCOOM, 3a3HA4YeHOi B CaHKUIIHHMX crnmckax Pamm
HaliOHAJIbHOI Oe3MeKH i 000poHH YKpaiHH, 10 SIKOT 3aCTOCOBAHO BiMOBIIHI TUIIHM CaHKIII;

16.1.3. IIpu3ynuauTH npoBeaeHHs (hiHaHCOBOI omnepaii y pasi BusBiaeHHS bankoM iH(opMmarii, mo noTpedye MOANBIIOr0 aHa3y Ha
npeaMeT HeoOXiqHOCTI BXUTTA BaHKOM meBHUX iif 3 METOI0 BUKOHAHHS HUM 00OB'SI3KiB 3akoHomaBcTBa y cdepi [IBK/DT, 30kpema y pasi
ABTOMATHUYHOTO 30iry JaHuX y4dacHHKa (iHaHCOBOI omepauil 3 ZaHUMH OcoOu 3 meperiky TepopuctiB. [lin 4ac npu3ynuHeHHs omepaiii 3
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Vuisepcanvhuii 00206ip 6aHKi6CbK020 06CIY208y6aHa KIIEHMIE — I0PUOUYHUX 0CI6, Pi3uuHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 19.2)

’ A BaHk Kpeaut OHinpo

3a3Ha4yeHux migcTaB bank o0OnikoBye (iHaHCOBY omepariro 3i cricanHs kowTiB — Ha [TotouHomy paxyuky KitienTa; i3 3apaxyBaHHs KOIITIB —

Ha OKpEeMOMY aHaJiTHYHOMY paxyHKy 2909 «lHia KpeauTopchka 3a00pProBaHiCTh 3a ONEpaLisiMU 3 KIi€HTaMI.

16.1.4. BinmoBuTH y HagaHHI OKpeMuX a0 BCix BaHKIBCHKMX HOCIYT, a y pa3i HassBHOCTI paHille YKJIaJeHHX JOTOBOPIB PO HaJaHHI
BaHKiBCBKMX MOCITYT — BIIMOBHTH y HaJaHHI OKpeMHX a0o Bcix BaHKIBCBKHX mociyr y pasi HeHamanHS KiieHToM moxymeHTiB/iH(opMmariii,
mepenbavenux 1. 16.4.1. Tam. 16.4.6 YIBO KOO no otpumanns Bij KitieHta HCOOXiTHUX TaHUX.

16.1.5. BigmoBuTHCS Bif BCTAaHOBJIEHHS (I ITPUMaHH) JUTOBUX BiTHOCHH/BiAMOBUTH KiTieHTY y BIAKPHUTTI paxyHKa (00CIyroByBaHHI),
Yy TOMY YHCII HIISIXOM pO3ipBaHHA AUJIOBUX BiIHOCHH, 3aKPHUTTS paxyHKa, y pasi:

- kIO 3aiiicHenns Inentudikauii Ta/abo Bepudikauii KitieHTa, a Tako) BCTaHOBIICHHsI [JaHHX, IO JAIOTh 3MOTY BCTAHOBUTH KiHILIEBHX
OeHediliapHUX BIACHUKIB, € HEMOXKIHBUM a00 Ko y baHKy BUHHKAlOTh CYMHIBU CTOCOBHO TOTO, IIIO 0c00a BUCTYIAE BiJ BIACHOTO
iMEHI,

- BCTaHOBJICHH: KUTieHTY HENPHIHATHO BUCOKOTO piBHS pHU3UKY a00 HeHamaHHs KitieHToM HeoOXiTHUX A1 311 HICHEHHS HAJISKHOT ITepeBipKI
KitieHTa TOKyMEHTIB YH BIIOMOCTEH;

- BUHUKHEHHS ITiJI03PH, IO OTepallii MiCTATh O3HaKH BUMHEHHsI KPUMiHAJIBHOTO IIPABOIOPYIICHHS, BU3HAUCHOT0 KprMiHaIEHIM KOJEKCOM
VYkpainuy;

- nonanHs Kiienrom un #toro [IpeacraBHrkoM HenocToBipHOI iH(opMarii abo moganHs iHpopMaIlil 3 MEeTOI0 BBeAeHHS baHKy B oMaHYy;

- SIKIIO 3AidcHeHHs [nenTudikanii ocobu, Bix iMeHi abo B iHTepecax sKOi MPOBOAUTHCA (piHAHCOBaA omepais, Ta BCTAHOBJICHHS KiHLIEBOTO
OeHediliapHOTO BIacHUKa a00 BUTOZ00epKyBaya (BUrooHa0yBaya) 3a (\iHAaHCOBOIO OTEPALIIEI0 € HEMOXKIIUBHM.

PimenHs npo po3ipBaHHSA AiIOBHUX BiTHOCHH O0(OPMIIIOETHCS BiIMOBITHUM BHYTPILIHIM PO3NOPSHKEHHAM BianoBigaapHOTO MpaliBHIKa
3a IpoBeIeHHs! (JiHAHCOBOTO MOHITOPHHTY. Y 3a3Ha4eHOMY pillleHHI MiCTHThCS iH(OpMaIllis Ipo nprucBoeHHs KIlieHTY HENPUIHHATHO BUCOKOTO
PIBHS pU3HKY.

V pasi pozipBanHs AinoBuX BigHOCHH 3 KitienToM BaHk 3akpuBae BiANOBiAHUN paxyHOK. Y pa3i HassBHOCTI 3aJIMIIKY KOIITIB HA PaXyHKY,
baHk 3akpuBae BiJIIOBITHUI paxyHOK IICIIsI TPOBEACHHS 3aBEPIIATEHHX Ollepamiii 3a TAKUM PaxyHKOM Ta IepepaxyBaHHs KOIITIB HA OKPEMUH
aHanmiTHIHUE paxyHok 2909 «lHIma KpemuTopchka 3a0OproBaHICTh 3a OMEpalisiMU 3 KiieHTamm». Y pa3si 3BepHeHHs1 KiieHTa 3 BHMOTOIO
OTpPHMaHHA KOIUTIB, BOHU IIEPEPaxOBYIOTHCS Ha paxyHKH KirieHTa, 10 BiAKPHUTI B iHIIKUX OaHKaX, MPOTATOM 3 poOOYHX IHIB, a00 MTOBEPHYTHCS
MOro KOHTpareHTaMm.

16.1.6. BigmMOBHTHCH BiJ MiATPUMAHHS IUTOBUX BIIHOCHH (y TOMY YHCII HIIIXOM PO3IpBAHHS JUIOBHX BiJJHOCHH) Ta 3aKPUTH PaxyHOK
a0o BiZIMOBUTHCS BiX poBeneHHs (iHaHCOBOI omepanii y pasi:

- HeHamanHsA KiieHToM BaHKy HOKYMEHTIB caMOCTIHHOI OIIIHKM CTOCOBHO ce0e Ta/abo CTOCOBHO CBOiX KOHTPOJIIOIOYHX oci0 (3a
HasBHOCTI) BiamoBimHo 1o BuMmor Jlonatka 1 1o FATCA st BcTaHOBJICHHS (MIEPEBIPKH) CTATYCy 3a3HAUYCHOI aMEPUKAHCHKOT 0CO0H,
Ta/abo JlokymeHnTy camoctiiioi ominku CRS, Ta/abo inmoi indopmanii Ta/abo qoKyMeHTiB, HeoOXiTHUX BaHKy 1JIst BXHTTS 3aX0/iB
HanexHoi komIuteKcHOT nepeBipku PaxyHKy, BCTaHOBIICHHS 1X HIJI3BITHOCTI Ta CKJIaJaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHKaMH Ha
pukoHauHst Bumor FATCA Ta/a6o 3araigpHoro cranaapry 3BitHOCTI CRS;

- HemnosinomieHHs KimienToM BaHKy mpo 3MiHY cTaTycy MoJaTKOBOTO PEe3UICHTCTBA;

- HeHaaHHA npoTAroM 30 KaleHTapHUX IHIB 3 THSI OTPUMAHHA 3anuTy Bix baHky 3anutyBaHoi iHpOpMaIlii Ta/abo JOKyMEHTIB;

- HagaHHS iH(OpMarii Ta/abo TOKYMEHTIB, IO HE CIIPOCTOBYIOTH Mifo3py banky momxo mia3BiTHOCTI PaxyHKy;

- B pasi 3acrocyBaHHs BimHocHO KilieHTa Ta/abo y4yacHuka omepanii caHkuiii Pagu HamioHambHOT Oe3mnexu Ta 00OpoHM YKpaiHu B
MOPSKY, BU3HAUCHOMY YMHHUM 3aKOHOJABCTBOM;

- sxmo ¢inaHcoBa onepailis 3a PaxyHkom nepenbavae nepepaxyBaHHs KOIITIB HA KOPUCTh OCOOHM, 3a3HAUCHOT B CAaHKIIHUX CITUCKAX
Panu HatioHapHOT Oe3nekn i 000pOHU YKpaiHH, 0 K0T 3aCTOCOBAHO BiAMOBIIHI TUITH CAHKIIi, Ta/ab0 SKIIO Taka orepailis BUKINKAE
migo3pu y (GiHaHCyBaHHI Tepopm3My 4d (piHAHCYBaHHI PO3MOBCIOMKEHHS 30poi MacoBOTO 3HUILIEHHS Ta/ab0 MICTUTH i1HIUKATOPH
M A03PIIOCTI BiAIOBIAHO JI0 BHYTPIIIHIX TOKYMEHTIB baHKy, 10 OMHCYIOTh MMTaHHS YIpaBliHHS pu3ukamu y chepi [IBK/DT;

-y BUNAAKY, sAKmo KiieHT Bene pH3HKOBY HisUTBHICTB, 30KpeMa, alie He 0OMEXYIOUHCh, TPOBOINUTE OMepallii, IpOBEACHHS SKHUX, Ha
IyMKy BaHKy, mpu3BOANTH 200 MOKE NMPU3BECTH 0 MOPYLICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta/ab0 3aKOHOJABCTBA 3
MIPUHIIUIIOM €KCTPaTepUTOPiaIbHOCTI;

- yBHIajky orpuMaHHs bankoMm iHpopManii 111010 BUMHEHHS ab0 y4acTi y BY4MHEHHI maxpaicbkux Aiit Kitientom ta/abo iforo kiHueBuM
GeHediiapHiM BIaCHIUKOM (KOHTPOJIEPOM);

— HasBHOCTI mijicTaB, nepenbayenux [logaTtkoBuM kopekcoMm Ykpainu. B mpomy Bumajaky 3aMImIOK KOIITiB 3 PaxyHKy moBepTaeThes
Kuienty BinnosinHo 1o Bumor IlogaTkoBoro kojekcy Y kpaiHu;

— HasBHOCTI iHIIKX MiJICTaB, Mepea0dayeHnX 3aKOHOIaBCTBOM YKpaiHU Ta/ab0 3aKOHOIABCTBOM 3 MPHHIMIIOM €KCTPaTePUTOPIAIbHOCTI.

16.1.7. 3amopo3utu aktuBH KitieHTa, SIKIO HOTO BHECEHO JI0 MEpeltiKy 0ci0, MOB'SI3aHUX 3 MPOBAIKEHHSIM TEPOPUCTHUIHOI JTisITBHOCTI
a00 CTOCOBHO SIKHX 3aCTOCOBAHO MiXXHApOHI caHKilil (1am — [leperik ocib).

V pasi 3aMopoxeHHs akTHBIB baHK 00J1iKOBY€E 3aMOPOXKEHI KOILITH Ha BiAMOBIAHUX paxyHkax KilieHTa, KOIITH SIKOTO 3aMOPOXKYIOTHCS;
B IHIIMX BHIAJKaX — HA OKPEMOMY aHAIITHIHOMY paxyHKy 2909 «IHIla KpeauTopchKa 3a60proBaHicTh 3a OneparisiMy 3 KITiEHTaMn».

Bank noBigomisie KitieHTa po 3aMOpOXKEeHHS HOTO aKTHBIB y pa3i oTpuMaHHs Bij KilieHTa MHCEMOBOTO 3aIHTY.

Bank HeraitHo po3aMopoxye akTuBu KiieHra:

- He Mi3Hille HACTYITHOTO po00YOTo IHS 3 JHS BUKIIOYEHHs 0coOu um opranizanii 3 [leperniky oci0;

- He Mi3Hillle HACTYITHOTO Po60YOro AHs 3 THS HAIX0KeHHs Bix Ciyx6u 6e3nexku Ykpainu iHpopmarii npo Te, mo ocooa, sika Mae Take
came abo cxoske iM's (HaliMeHyBaHHs1), sIK 1 0co0a, BKioueHa 1o [Tepemniky ocid Ta akTHBH SIKOi cTaal 00'€KTOM 3aMOPOKEHHSI, 32 pe3yJIbTaTaMH
MEePEeBiPKU HE € BKIIFOUSHOIO /10 3a3Ha4yeHoro [leperiky ocio.

16.1.8. 3ynunutH ¢dinaHcosi onepauii Kiienra y pasi:

- BHHHKHEHHS ITiJ03pH, 110 BOHH MICTATh O3HaKH BYNHEHHSI KPHMiHAJIBHOTO [IPABOIOPYIICHHS, BU3HAYEeHOr0o KpHMiHaIbHUM KOIEKCOM
Ykpainu.

- SIKIIIO BOHU € MiI03PLIAMH;

- HAJIXOJDKCHHsI BIAMOBIAHOTO PILlICHHS ClelialIbHO YIIOBHOBAKEHOTO OPraHy Ha CTPOK, BU3HAUCHHUH Y LIbOMY PillleHH];

- 3acTtocyBaHHs BinHOocHO Kiienta ta/abo ywacHuka omneparil caHkiii Paau nauionanbHoi Ge3nekd Ta 000poHH YKpaiHU B MOPSIIKY,
BH3HAYEHOMY YHHHHM 3aKOHOJABCTBOM.

Banx nosinomsie KitieHTa Ha Oro MUCHMOBHIT 3aIIUT PO HOMEP Ta JaTy PIICHHS CIIELialbHO YIIOBHOBAKEHOTO OPTaHy IPO MPOJOBKCHHS

3ynuHEeHHs (piHAHCOBUX OIEparii.

16.1.9. V pa3i HagX0o/PKeHHS 3aIMTIB Bil OaHKIB-KOPECIIOHCHTIB HagaBaTy iHpopMamnito npo Kiienra ta foro ¢iHaHCOBI onepanii, o
CTaHOBHUTH OaHKIBCbKY TAEMHHIIIO Ta/a00 TaeMHHMILIO (iHaHCOBOT ocyry, a Kitient nusixom mignucanns uporo Y JIBO FOO nanae Banky 3roay
Ta O3B Ha HAJIaHHs Takol iHpopmartii.
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Vuisepcanvhuii 00206ip 6aHKi6CbK020 06CIY208y6aHa KIIEHMIE — I0PUOUYHUX 0CI6, Pi3uuHUX OCIO —
nionpuemyie ma oci6, sKi npoeaosme Hesanexcry npogecitiny disnvricme, 6 AT « BAHK KPEJJUT JHITIPOy

(sepcis 19.2)

’ A BaHk Kpeaut OHinpo

16.1.10. Orpumysatu Big Kiienrta miarty 3a HajaHHs HOCIYT/3IiCHEHHs orepamiil 3a BiANOBIAHMMHE BaHKIBCbKUMHU MOCIyramM, y
po3mipax, nepeadadeHUX MiFOYUMH Ha JaTy HaJaHHs Mocayru/3aidcaenns onepauil Tapudamu ta/abo JJoroBopamu npo HagaHHs BaHKiBChKOT
TIOCITYTH.

16.1.11. HapaBatu Kitienty, 3a yMOBH HiIKIIOUYEHHS H0T0 0 BiANOBiAHOI BaHKIBCHKOT OCIYTH, Ta 32 YMOBH TEXHIYHOI MOXIIMBOCTI,
iH(opMaIIifo Ipo pyX KOIITIB 3a PaxyHKaMu IUIIXOM HaJICHIIaHHS Takoi iHpopManii 3aco6aMu ITOIITOBOTO 3B 513Ky, Ta/ab0 eNeKTPOHHOI ITOIITH
Internet, 3a koHTaKkTHOIO iH(pOpMarieto KiieHTa, 3a3HaueHO0 OCTaHHIM y 3asBi mpo HagaHHS baHkiBChKOI mociyru. Busnauenns oGcsry
MOBIOMJICHHS 37iHicHIOEThCSI BaHKOM Ha BiacHHUI po3Cya.

16.1.12. Binknactu BukoHanHs [LnatixHoi incTpykuii Kimienta Ha HacTynHuit Onepauiitauii (po6ounii) AeHb, SKIIO iBOHA HAaIIHIILTA 10
Banky micng 3akinuenHs OmnepariifHoro (po6o4oro) AHs, a TaKOX B IHIIMX BHNaAKax, nepexdaueHux YBO 0O, y ToMmy ducii 3 mpuYuHU
BiZICyTHOCTI Yy baHKy TeXHI4HO1 MOXIJIMBOCTI BUKOHATH [1MaThXHY 1HCTPYKIIIO Y IeHb i1 HAIXOKEHHS.

16.1.13. Bumararu Bix KimieHTa BiIIKoXyBaHHS TOKyMEHTAJIBHO IiTBEPIKEHIX 30UTKIB, 3aBIaHnX baHKy y 3B’sI3Ky 3:

16.1.13.1. Iopymenusam Kniearom ymos Y150 HOO.

16.1.13.2. [Topymennsim KiientoM HOpM 3aKOHOJABCTBAa 3 MPHUHIMIIOM €KCTpaTepUTOpiaidbHOCTI. Y TakoMy BHUmaaky KirieHrt
30008B's13aHMi BinmkoxyBaTn baHky yci 30MTKH Ta BUTpaTH, IO TOHECEHI OCTAHHIM Yy 3B’3KY i3 HellpaBoMipHAMH Aissmu KitieHTa.

16.1.14. V nopsiaky [JeGeroBoro nepekasy (oroeipaoro cmucants), obymosienomy YBO IOO, crnucysaru 3 Paxynkis Kiienra
TPOLIOBI KOLITH BiAmoBiaHO 10 ymoB PO3IIIY 13 VIBO 10O0.

16.1.15. Bixcrynatu cBoi mpaBa Ta/abo 3iliCHIOBATH MEpeBEACHHS CBOIX 3000B’s13aHb, 110 BULMBaTh 3 YJIBO OO wuinkom ta/abo
KokHOT okpemoi bankiBcbkoi mociyru 6e3 3romu Kumienra, Oynp-skiii TpeTiii ocodi, moBimomirsitoun mpo e KiieHta camoctiiiHO abo 3
MOKJIA/ICHHSM 000B’ 3Ky IPO 3AiHCHEHHS TaKOTo MOBiIoMIICHHs Ha HOBY CTOpOHY.

16.1.16. Hancunaru nosigomieHHs Ta/abo HagaBaty iHdopmarito KiieHTty 3 mutanb o0cayroByBaHHs PaxyHKiB, Ta/ab0 BBeIEHHS HOBHX
HIOCIIYT 3a afpecoro Ta/abo TenedoHamy, M0 BKa3aHi y 3asBi npo HamaHHs bankiBcbkoi nocimyru. Ilinnucannsam 3asBu KitieHT Hastae CBOIO 3romy
Ha oTpuMaHHs Bij banka iHdopmarii y mopsaky ta o6cs3i, o6ymosiennx Y IBO 100.

16.1.17. O6MexxyBaTH/3yUHATH OOCIYrOBYBaHHS PaXyHKY Y pa3i HeBUKOHAHHS BKIATHUKOM — (hi3HYHOIO 0COO0I0 — MiAMpHEMIIEM
Ta/ab0 ocobamu, IKi MPOBAAATH HE3aIEKHY podeciiiHy AiAIbpHICT, 000B’ 3Ky 1010 OTpUMaHHS [l0BiAKH PO CHCTEMY TapaHTYBAaHHS BKIAIiB
¢izuunEx ocib, mependauenoro PO3AIJIOM 18 YIBO HOO.

16.1.18. B mepiof il BOEHHOTO CTaHy y pa3i mopyiieHHs poOOTH CHCTEMH eNeKTpOHHUX uiatexiB HBY y mraTHoMy pexxnMi, a Takox
B IHIINX BHIAJIKaxX, B IKUX BUKOHaHHs I[lmarikHoi omepauii B mopsaky, nepexbadeHomy Y/IBO KOO Tta loroBopoM 0aHKIiBCHKOTO paxyHKY,
HEMOXKJIMBO 3 He3aJIeKHUX Bix banky npmunH, Bukonysaty [lnarixai iHCTpyKuii KimieHTa Ta Mi>kOaHKIBCBKI oneparii KitieHTa 3 BiAXUICHHSIM
Bix ymoB Y/IBO 10O Ta JloroBopy 6aHKIBCEKOTO paxyHKY, ajie B MOPSIIKY, Hepea0adeHoMy BHYTPILIHIMA JOKyMeHTaMH baHky.

16.2. Bank 3060B’s13aHMii:

16.2.1. V pa3i HagxomKeHHs IPOLIOBHX KOILITIB MPOTIroM omnepauiifHoro gyacy baHky, 3apaxyBaTH iX Ha paXyHOK OTpHUMyBada TOTO XK
caMoro JHs, a y pa3i HaAXoJUKEHHs KOWITIB y MIiCISIONepaliiiHui 9ac, HaCTYIHOTO JHS, SIKIIO iHIIA JaTa He BU3HA4YeHa IUIATHUKOM (nata
BQJIIOTYBaHHs1) 32 YMOBH IIPABHJIBHOTO 3alIOBHEHHS PH3HAUCHHS IUIATEeXKY Ta PEKBI3UTIB OJiepKyBaya, Ta y pasi sKIIO IepeKa3 He CyNepeunTh
PEKUMY BUKOPUCTAHHS PaXyHKY.

16.2.2. BukonyBatu posnopsmkenss Kimienra srigao 3 ymoamu Y IBO FOO, y TomMy 4rcni po3nopskeHHS IMpo mepekas Ta/abo Buaady
TPOIIOBUX KOMITIB 3 PaXxyHKiB, a TaKOX MPOBOJHTH 1HIII OIepallii y MOpsIKy, BASHAYCHOMY YHHHUM 3aKOHOJaBCTBOM YKpaiHH.

16.2.3. IIpu BrecerHi 3MiH g0 YJBO 100, y Tomy uncni no Tapudis, JOTpUMyBaTUCH CTPOKIB Ta MOPSIKY ONPIIIIOAHEHHS 3MiH,
obymoenernux M Y 150 10O0.

16.2.4. HanaBatu xoHcynbraiii KiieHTy 3 MUTaHb 3aCTOCYBaHHS O0aHKIBCHKOTO 3aKOHOIABCTBA, MOPAAKY 3IIHCHEHHS PO3PaXxyHKIB Ta
BaHKIBCHKHX MOCIYT.

16.3. KitienT Mae mpaBo:

16.3.1. IIpoBoauTy onepauii 3a PaxyHkamu Ha mifcraBi Po3paxyHKOBHX JOKYMEHTIB BiNOBITHO 10 YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

16.3.2. YOBHOBa)XXyBaTH y MOPSIKY, TepeadaueHOMY YHHHAM 3aKOHOZABCTBOM Y KpaiHH, TPETiX 0ci0 po3nopshKaTHCh PaxyHKkamu.

16.3.3. OtpumyBaru iHdpopMmariro 3a Paxyakamu, y Tomy guci i3 BukopuctantsiM Cucrem «KimieHT-baHky.

16.3.4. 3Bepratuce 1o Konrakr LienTpy banky 3 nmutanp HamaHHs Ta 00CIyroByBaHHsS BaHKIBCHKHX ITOCIYT.

16.4. KitieHnT 3000B’s13y€ThCA:

16.4.1. Hagatu 1OKyMEHTH 1 BiTOMOCTI, HEOOXI/IHI IS HOTO HAJIC)KHOT MEPEBIPKH.

16.4.2. Hamatu oHOBNICHHI MaKeT JOKYMEHTIB poTarom 10 pobounx JHIB i3 AHSA HACTaHHS MOJIH, 0 3a3HAYCHI HIKYE:

- HasBHOCTI CYTTEBUX 3MiH y AisuibHOCTi KiieHTa (30Kpema B pasi 3MiHM KiHIEBHX OcHedilliapHuX BIACHUKIB, KepiBHUKA,
MiCIIE3HAXOKEHHSI FOPHIUIHOT 0COOH, TPACTY, 1HIIIOrO MOAIOHOTO MPAaBOBOTO YTBOPEHHS, (Pi3HUHOT 0COOH — IMiANpUEMIIs);

- 3aKiHYEHHS CTPOKY (MPUITUHEHHSI) ii, BTPATH YNHHOCTI YW BU3HAHHA HEJIIICHUMH TIOJaHUX JTOKYMEHTIB;

- BTpaTH YHHHOCTI / 0OMiHY ineHTH(]iKamiiiHOTO MOoKyMeHTa KimieHnTa (mpencraBauka KitieHTa).

16.4.3. He BukopuctoByBati Paxynku, mo BigkpusaroThes y Mexax Y/BO 0O, mnst 3xiiicHeHHs omepaniii, 3a00pOHEHNX YHHHUM
3aKOHOJABCTBOM YKpaiHu;

16.4.4. CBoevacHo ormtauyBaTu nociayrd banky 3rigno 3 Tapudamm Banky, 1m0 Ail0Th Ha JAeHb HaZaHHS TAKOi MOCIYTH/TIPOBEACHHS
omeparii, Ta/ab0 3riJiHO 3 yMOBaMH Bi/I0BiqHOT baHKiBChKOT MOCIYTH, SKIIO iHIIE He nependaueno Tapudamu/ymoBamu baHkiBcbkoi mOCIyTH;

16.4.5. TndpopmyBatu baHk npo 3MiHy cBOTX OaHKIBCHKHMX PEKBI3UTIB a00 IOpHIHYHOI afpecy npoTsaroM 5 (r’situ) baHKiBChKHX JHIB 3
MOMEHTY HaOpaHHs YMHHOCTI LMX 3MiH 3 HaJaHHAM MiITBEP/DKYIOUMX NOKYMeHTiB. baHK Mae mpaBo y BHMHajky HeHamanHs KiieHTom
iHpopMaIlil Tpo Taki 3MiHH PO3pPaxOBYBAaTH Ha aKTyalbHICTh MaHuWX mpo KirieHTa Ta He Hece BIAMOBINAIFHOCTI 3a HACTaHHS OYyIb-SKUX
HETaTHBHUX HACTIJKIB, SKIIO [I€ HE BIIMOBINAE MIHCHOCTI, BKIIOYAIOYH, ajie HE OOMEXYIOUMCh UM, HeoTpuMaHHS KitieHToM Oynab-sKux
MOBiTOMJIEHb BiJ baHKy To10.

16.4.6. HamaBatu banky, 3a 3aTUTOM OCTaHHBOTO, Oy/Ib-AKY JOJATKOBY iH(OpMaIio Ta JOKYMEHTH IIOIO 3AiHCHEHHS Oomepalii 3a
PaxyHkamu y nopsiiky, BCTAHOBJIEHOMY YUMHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

16.4.7. CamocTiiiHO BifCIigKOBYBaTH Ta 3HaioMutuch 3i 3MiHamu g0 YJBO OO, y tomy uuchi no TapudiB, YMOB 3anydeHHs
0aHKIBCHKHX [IETIO3UTIB, ONpuItoqHeHHX bankoMm y mopsaky, ooymosiaeHomy uum Y/IBO FOO. 3 miero meroro KiieHT camocTiiiHO BinBimye
Odiuiitamii caiit banky, nepeBipsie NOIWTOBY Ta/abo eNEeKTPOHHY KopecmoHeHM 0. KIieHT He MO)Ke MOCHIIATUCS Ha CBOIO HEOOI3HAHICTH i3
3miHamu B Y/IBO 10O, y Tomy uucni Tapudis, onpummonnenux bankom, sk mijncraBy Ui 3BUIBHEHHS BiJ I'POIIOBHX Ta HE TIPOIIOBHX
30008’s13aHb nepen bankom.

16.4.8. He posronomryBaru iHpopMamito, oTpuMany Bix banky, TpeTiM ocobaM, KpiM BHIIaIKiB, KOJM HaJaHHSA Takoi iH(opmarii €
000B’I3KOBHM, BiAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHH.

16.4.9. V Bumazgky JOCTPOKOBOTO HPHITMHEHHS Aii moBipeHocTi Bumanoi Kiienrom Ha im's JloBipeHoi ocobu, mo Hamana no banky
(odopmienoi y banky abo 3acBimueHol HorapianbHoi), KiieHT 30008’ s13anuii noBimoMuTd baHk mpo npunuHeHHS Aii AOBIPEHOCTI HIIIXOM
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’ A BaHk Kpeaut OHinpo

3BepHEHHs /10 BigaineHHs baHky 3 BimmoBimHoto 3asBoro. Jlo MomenTy nosimomienHs Kiientom BaHKy mpo JOCTpOKOBE MpPUNUHEHHS il
noBiperocti baHk 3BiNbHSETHCS BiJ OyIb-SKOT BIAMOBIAAIBHOCTI, 110 MOYKE BUHUKHYTH Y 3B 513Ky 3 Tl HE3aKOHHUM BUKOpUCTaHHSIM J[0BipeHOIO
0co0010.

16.4.10. 3Beprarucey 10 banky mis o3HaioMireHHS 3 JIOBIAKOIO PO CHCTEMY rapaHTYBAaHHS BKJIAAIB (Gi3HYHUX OCi0 B HOPSAKY Ta y
croci6, mo BusHayeni 8 PO3/IIJII 18 VIO 10O.

16.4.11. BimmkoxyBatu banky yci TOKyMEHTaIbHO HiITBEpPKEHI 30MTKH Ta BUTPATH, IO MOHeceHi baHkoM y 3B'I3Ky 3 HOpYyIIEHHAM
Krnientom HOpM 3aKOHOIABCTBA 3 IPUHIUIIOM €KCTPATEPUTOPIaIbHOCTI.

16.4.12. IToBinomuty bank MuCEMOBO 1po (akT BUKOHAHH 3 Horo [IoTouHOr0 paxyHKy HEeHaJIKHOI, TOMIIIKOBOT 200 HEaKI[eITOBaHOT
IInatixxnoi onepartii HeraitHo miciist TOro, SIK Taka iHdopmallis crama ffomy BimoMa, a sKII0 BHAcHiIoK Takoi IlnatikHoi omepanii BigOymock
3apaxyBaHHs KomTiB Ha PaxyHok KiienTa - mpotsrom 3 OnepaniifHux AHIB 3 JHS Takoro 3apaxyBaHHs Hagath banky [lnatixay iHCTpyKIito 3
METOI0 TIepeKa3y KOIUTIB IUIATHUKY abo, 3aJIe)KHO BiN OOCTaBMH, HaJgaBady IUIATDKHHUX HOCHYr IulaTHUKa. Hamamnsam srogu Kiienta nHa
PO30JIOKYBaHHS KOIUTIB Ta MOBEPHEHHS iX HEHAJI©KHOMY IUIATHHUKY € IIPOCTABJICHHS Ha BUIIeBKa3aHilt [Inarikuil iHcTpykiii KiienToMm (#oro
IIpencraBHrKOM) BTacHOpYYHOTO Hinnucy/EnekTpoHHOTO HigNHCYy.

16.4.13. Ha mepiuy Bumory BaHky HamaTH DOKYMEHTH i BiZoMocTi, HeoOXimHi s 3mificHeHHs imeHTHdikarii Ta/abo Bepudikarii
Krienra (y ToMy 4mcii BCTaHOBJICHHS 1AeHTU(DIKAIHUX JaHUX KIiHIEBUX OcHe(illiapHUX BIACHUKIB (KOHTPOJIEPIB), aHANII3y Ta BHABICHHS
(iHaHCOBHX OMepalliii, 0 MiATATaTh GiHAHCOBOMY MOHITOPHHTY, OyIb-sKy iH(POPMALIiI0 Ta TOKYMEHTH, HEOOXIAHI st 3A1HCHEHHSI HAICKHOT
niepeBipku KimieHTta (B ToMy 4MCIi A1 BA3HAYCHHS HASBHOCTI/BIACYTHOCTI y KitieHTa 3B’S3KiB i3 IepKaBOIo, IO 371MCHIOE 30pOiHY arpecito
npotu Ykpainu), Hane:xHol KoMIuIeKcHOI repeBipku PaxyHKy, 3’scyBaHHs CyTi Ta MeTH (iHaHCOBUX omepauiii KitieHra, iioro ¢inancoBoro
CTaHy, Ta iHII mepexOavyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH JOKYMEHTH Ta BiJIOMOCTI, siKi BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BHMOT
YHHHOTO 3aKOHOJABCTBa YKpaiHH, sIKe Peryioe BiTHOCHHH y chepi 3amobiranHs yeranizanii (BiJMUBaHHIO) JOXOMIB, OJEPKAHUX 3IIOUYMHHUM
HIIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HUIIICHHS.

16.4.14. HapaBatu mokymeHTtH abo indopmarrito 3rigao 3 Bumoramu FATCA, a Takox Ti, III0 CTOCYIOTHCSI TOJaTKOBOTO cTaTycy KitieHTa,
Ta y pa3i HabyTTs craTycy nmoaaTkoBoro pesuneHta CIIA nHagaBaTn 10 baHKy miaTBepAKy0di JOKYMEHTH.

16.4.15. V Bumankax, susnaueHux FATCA Ta/abo 3aransanm crangaptom 3BiTHocTi CRS, HamaBatu banky:

1) nOKyMeHTH caMOCTiiHOi OLIHKH (30KpeMa, aie He BUKIIOUHO Gopmu W-9 ta W-8BEN) ctocoBHo KiieHTa Ta cTOCOBHO iforo
KOHTPOJIOIYNX 0ci0 (3a HasBHOcTi) BimmoBimHo mo BuMmor Jlomatka 1 no FATCA mis BcTaHOBIEHHS (TIEpEeBIpKH) CTATycy 3a3HaueHOI
aMepHKaHChKOT 0c0o0u;

2) JoxymeHt camocrtiiinoi ouinku CRS;

3) immy iHdopmanito Ta/abo NOKyMeHTH, HeoOXimHi banky mis BxkuTTs 3axozmiB HamexHoi KoMIniekcHOI mepeBipku PaxyHky,
BCTAHOBJICHHSI HOTrO MiA3BITHOCTI Ta CKJIaaHHs 3BITHOCTI 3a MiA3BITHUMH paxyHkamd Ha BukoHauHs BuMor FATCA ta/abo 3arambHOrO
crangapty 3BitHocTi CRS.

16.4.16. TIpotsrom 30 kaneHIapHUX AHIB MHCHMOBO MOBiZOMUTH BaHKY PO 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3UACHTCTBA IS LI
3aransHOTO cTanaapTy 3BiTHOCTI CRS Ta/abo cBoro crarycy mis nineit FATCA Ta/a6o mpo 3MiHy BiIIIOBIIHOTO CTATyCy KOHTPOJIOIOYOi 0COOH
(32 HasIBHOCT1).

16.4.17. Tlpotsrom 30 KaJeHOApHUX IHIB 3 JHS OTPUMAHHS 3aMUTy HaJaTH BaHKy MOsSCHEHHS Ta iHpOpMaIlifo, SKIIO Y BUMAIKaX,
BusHaueHnx FATCA ta/abo 3aramsHum crangaptom 3BiTHocTi CRS, mig wac abo micis 3acrocyBaHHs mpouenyp HamesxHoi KoMIuieKcHOT
nepeBipku baHk ni3HaeThcs a0 MaTMMe MiACTaBM BBaXXaTH (MaTUMe Mino3py), 1o PaxyHOK HajexwuTh O MiI3BITHUX, ane 1070 PaxyHky
KrienTom momaHo iHGopMaIliro CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOJOIOUNX 0Ci0 Ta/abo JOKYMEHTH, SKi BKa3yIOTh Ha Te, [0 PaXyHOK He
€ MA3BITHUM.

16.4.18. V pasi 3miHn iHmoi iHpopmamii (He BkazaHOi B 1m.1m.16.4.14-16.4.15 YIBO 100), mo nagaBamace Kiienrom banky mpu
BCTAQHOBJICHHI JIITOBUX (IOTOBIPHHX) BiTHOCHH, Y TOMY YHCII IIO/I0 KiHIEBHX OceHediriapHux BIacHUKIB (KoHTpousepiB), KitieHT 30008’ 13aHMi
He mizHime 30 (TpuanaTH) 0aHKIBCHKUX IHIB (SKIIO iHIIWI CTPOK AJIsI HaJaHHS BiANOBIAHUX NTOKYMeHTIB He BuzHaueHud YJIBO FOO) 3 must
3MiHu iHdopMmaii Hagatn baHky oHOBJIeHY iH(pOpMaNiio Ta/abo BiMOBIIHI JOKYMEHTH 31 3MiHAMHU.

16.5. KitieHT minTBepasKy€e Ta rapaHTye, Hio:

16.5.1. KitieHT € 10puaAngHOI0 0c00010, (Hi3UTHOI0 0COO0IO-TiAIPUEMIIEM, (HI3UTHOIO 0CO0O0I0, 10 MPOBAANUTH HE3aJIekKHY HpodeciitHy
JISUTBHICTB, 1110 HAJIOKHUM YMHOM 3apeecTpoBaHa Ta Ji€ BiJNOBIHO JI0 YMHHOTO 3aKOHO/ABCTBA YKpaiHH, a y pa3i BiIKpHUTTs Po3paxyHKOBOTO
paxyHky KitieHT miaTBep/kye, 0 BiH € HaJeXKHO 3apeecTpOBaHUM HEOaHKIBCHKUM HaJlaBadeM IUIaTDKHHUX MOCIYT Ta HasBHICTh Y HBOTO BCiX
HEOOXIHUX JO3BUIBHUX JTOKYMEHTIB, 110 HEOOXIAHI UIsl HaJaHHs BiAMOBIqHUX IUIaThKHUX nocayr KopucryBauam KiienTa.

16.5.2. Knient (npeacraBuuk Kiienra) Mae yci HeoOXiHI HOBHOBaKEHHS I yKiIanaHHs ta BukoHanus Y /IBO FOO Tta Jorosopy mnpo
HaJlaHHA BaHKiBCHKOI MOCITYTH 3TiIHO 3 YCTAaHOBUYMMH JOKyMeHTamu KitieHTa Ta/abo Bin akiioHepiB/y4acHHKiB/3aCHOBHHUKIB/CIIBBIACHUKIB
Kuienra; yknamanas ta BukoHaHHs Kiientom YBO 0O Ta [JloroBopy mpo HagaHHS BaHKIBCHKOI MOCIYTH HE CYNEPEUHUTH IOJOKCHHIM
YMHHOTO 3aKOHO/IABCTBA YKpAiHH, yCTaHOBYMM JoKyMmeHTaM KirieHTa, iHIIMM BHYTpiumiHiM JokymeHTam KitieHTa, a TakoX He CyNepeduTh
TTOJIOKEHHSM JIOTOBOPIB, yKIaneHux KirieHToM 3 iHmmMu ocodamu, abo MOJI0KEHHSIM HITNX MPABOYMHIB, His SKUX NOMIKAPIOEThCs Ha KitienTa.

16.5.3. Cranom Ha pmary ykmaganas YJIBO OO Ta  [loroBopy mnpo  HagaHHs  BaHKIBCBKOI  TOCIYTH
aKIliOHepH/y4aCHUKH/3aCHOBHHUKH/CIiBBIacHUKN KiieHTa a00 YHNOBHOBaKEHMH HHMH OpraH He NPHHHSAB PIllleHHS [IOJ0 NPUIIMHEHHS
1opuandHoi ocodu KiieHTa (LUIIX0M JIiKBiAaMii, 3MUTTs, MPUEIHAHHS, TOALTY a00 MepeTBOPEHHs), 00 FopuAnYHOi ocodn Kitienta/diznunol
0COOM-TIANPUEMIISI HE TMOpYIIEHE MPOBA/DKEHHS y CIpaBi Mo OaHKPYTCTBO, HE NOCTAHOBJICHE CYIOBE pillleHHS abo pillleHHs IHIIOro
KOMIIETEHTHOTO JIep>KaBHOTO OpraHy PO NPHITMHEHHS opuandHOl ocobu KiieHTa, mpo mpH3HAa4YeHHS apOiTpaKHOro Kepyruoro Tta/abo
JKBiaTOpPA, JIKBiJAIIHHOI KOMICIi Ta IHIIMX aHAJIOTIYHHX 0Ci0, MO0 0OMEKYIOTH/CKaCOBYIOTh MOBHOBAXXCHHS OpraHiB yrpaBiiHHS KitieHta
TOILIO.

16.5.4. KiienT HagaB banky moBHY Ta 1OCTOBIpHY iH(pOpMaIlito, focTaTHo 1uis [nenTudikanii Ta Bepudikarii Kitienra ta iioro BUBUEHHS
(owiHKH (iHAHCOBOTO CTaHy, 3’sICYBaHHS CYTi IisUTbHOCTI), y ToMy uncii 1uist [nentudikanii ta Bepudikauii Kitienra BignosigHo 1o Bumor banky
Ta JiI0Y0ro 3aKOHOAABCTBA YKpaiHH.

16.5.5. Kiient posymie, mo BaHk € cy0’ekToM MepBHHHOrO (HiHAHCOBOTO MOHITOPHHTY i 3000B’S3aHUII HAJaBAaTH BiJIIOBITHOMY
YIIOBHOBa)KEHOMY OpraHy Jiep>kaBH iHpopmaltito npo ¢inancosi onepauii Kinienra, 1110 miasraoTs GpiHaHCOBOMY MOHITOPUHTY, Ta 3AiHCHIOBATH
iHII1 TepetbavyeHi YMHHUM 3aKOHOAABCTBOM Y KpaiHH Jii, TOB’s13aHi 3 MOHITOPHHIOM (iHaHCOBUX oneparii KiieHra, y ToMy 4uciti BiAMOBUTHCS
Bif 37ilicHeHHs ¢inancoBoi onepauii Kimienra. JlisutpHicTs KitienTa ta ioro omepanii 3a PaxyHkamu k0THIM YMHOM He IIOB’s13aHi Ta HE OyIyTh
BHUKOPHCTOBYBATHCH IS 3[IHCHEHHSI KOPYMIIIHHOI qisIIBHOCTI, (piHAHCYBaHHS Tepopu3My, (iHaAHCYBaHHIO PO3IOBCIOMKEHHS 30p0oi MacoBOTro
3HHIICHHS Ta 30p0oi MacoBOTO Ta JIeraii3alii KpUMIHAJIbHUX JOXOIIB.

16.5.6. TIpu nepenaui Kitientom Banky nepconanbHuX TaHuX Mpo GizudHEX 0cCi0, 1m0 MicTaThCs y JloroBopi npo HagauHs baHkiBcbkoi
MOCIYrd Ta B IHIIMX JOKyMeHTaX, mo HagaHi Kiienrom Banky, Oyiau moTpuMmaHi BUMOTH 3aKOHOTABCTBa YKpaiHH y cdepi 3axucry
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’ A BaHk Kpeaut OHinpo

NEePCOHABHUX JaHHUX, Y TOMY YHCIi Y YaCTHHI OTPUMAaHHS 3roAx Ha 00pOoOKYy NepCOHAIbHUX IaHUX KEPiBHUKIB, YWICHIB OpPraHiB ympaBIiHH,
HallMaHHX MpaliBHUKIB, 0ci0, 3a3HaueHux y [lepeniky ynoBHoBaxxeHHX ocib 3a PaxyHkamu, ocib, siki Ha 3aKOHHUX IiJCTaBax JilOTh BiJ iMeHi
Kiienra, yaacHUKIB, aKI[iOHepiB, BITACHUKIB iCTOTHOI y4acTi, KOHTpOJIepiB Ta KOHTpareHTiB KirieHTa, IX KepiBHHKIB, WIEHIB IX POJHUH, HAIMaHUX
TpaiBHUKIB Tomo. KitieHT 3000B’13y€ThCSl CAMOCTIIHO HMOBIIOMIITH TakuX (i3MIHUX 0cib mpo nepenady banky ix mepcoHanbHUX TaHUX, y
TOMY 4YHCII TPO METy Iepenadi, CKiajg Ta 3MICT IepeqaHuX BaHKy MepCcOHaNbHUX [aHHX, a TAKOXK PO IMOPSIOK pealizalii HUMH IpaB,
BU3HAYCHHX 3aKOHOM YKpaiHu «IIpo 3aXHCT MEePCOHATBHHUX JAHUXY.

16.5.7. lo yknaganus YBO OO ta {oroBopy npo HamanHs bankiBcbkoi mocmyru, KimieHT oTpuMaB ycio iH(opMaIito cTOCOBHO
BaHkiBchKHX MOCIYT B 00Cs131 Ta y OPSAKY, 110 nependadeHi crartero 7 3akoHy Ykpainu «IIpo ¢iHaHCOBI MOCTyrH Ta (iHaHCOBI KOMITaHii» Ta
¢1.30 3akony Ykpainu “IIpo miatixHi mocimyru”. KitieHT 3acBindye, 1o 3a3HaueHa iHpopMarllis € focTynHow y Binninennsax banky ta/abo Ha
BeO-cropinni banky y mepexi Inteprer (www.creditdnepr.com.ua), a Takox € MOBHOKO Ta JOCTATHBOKO JIsS MPABHUIBHOTO PO3YMIHHS CYTi
BankiBcpkux mociyr. Ymosu YJIBO OO Ta [loroBopy mpo HamanHs bBankiBcbkoi mocmyru 3posymini KiieHTy, BigmoBigaioTh iHTepecam
KitieHTa, € pO3yMHUMH Ta CIIPABEATUBUMH.

16.5.8. KitienTy Bimomi BU3HAa4YEHI 3aKOHOABCTBOM YKpaiHU HACIIIKM yMHCHOTO HafgaHHs KitieHToM JIoKyMeHTY caMOCTiHHOT OIiHKI
CRS crocoBHO cebe Ta/abo CTOCOBHO HOTO KOHTPOJIOIOYHX OCIO 3 HEIOCTOBIPHMMH BiIOMOCTSMH, IO MPH3BEIO 0 HEBCTAHOBICHHS
nij3BiTHOCTI PaxyHky s KitienTa.

PO3/ILJ 17. CTPOK JIi YIEO 100, TOPS 0K PO3IPBAHHSA YABO 00

17.1. iz mporo YABO KOO npumunsierscs 3a 3ropoto CropiH, abo y Bumazakax, nependadennx mum YJBO 0O Ta/abo unHHUM

3aKOHOJIABCTBOM YKpaiHu.

17.2. PozipBanns YJIBO OO 3nilicHIo€TBCS:

17.2.1. 3a ininiaTusoro Kiienra:

Ha migcTaBi oro nuckMoBoi 3asBu npo pozipanas YBO FOO (Jonmaroxk 8.1 mo usoro YO K0O) Kitienta, momaHoi He mi3Hime HiK
3a 10 KaneHIapHUX IHIB A0 AaTH PO3ipBaHHA 32 YMOBU IMOBHOT'O Ta HAJEKHOTO BUKOHAHHSA 3000B’s3aHb KimieHTa 3a JloroBopaMu mpo
HajnaHHA bankiBcbkoi mocmyru Ta ymoB Y/IBO OO 1o natu posipBaHHS;

y Bunazaky He3roqu KitienTa 3 3anpornonoBanumu baakom 3minamu 1o YJIBO OO0, y nopsinky, nepenbauenomy 1. 2.5 YIBO H0O0;

HA MiJCTaBi PillICHHS BIIMOBIJTHOTO OpraHy, Ha SKUH 3TiJHO i3 3aKOHOM IMOKJIAJICHO (YHKINT 00 MPUIIMHCHHS FOPUINYIHOI 0CO0H,
NPUINUHEHHST MiIIPHEMHUNBKOT isUTbHOCTI (i3nmdHOi ocoOM - mimnmpuemns Ta BH3HaHHA (i3ndHOI ocoOM OGaHKpYTOM (3a 3asBOIO
JKBigaTOpa, TOJIOBU a0 YJICHA JIKBiAAIiiHOI KOMicii, ynpaBUTENS MaifHa TOIIO);

Ha IHIIUX MiJICTaBax, Mepea0ayeHuX 3aKOHOIaBCTBOM Ykpainu ta nuM Y JIBO 10O0.

17.2.2. B o1HOCTOPOHHBOMY MOPSIKY 3a iHiniaTnBoI baHKy nusixoM muceMoBoro mosigomieHHs bankom KitieHTa mpo posipBaHHS
YJABO K00 3a 1 (ogun) Micsup g0 gatu posipsarns Y 150 H00.

17.2.3. Y pa3i npuiiasarrs baHkoMm pillieHHs OpO MPUIMHEHHsS MUTOBHX CTOCYHKIB 3 KUli€HTOM BHACHIZOK IMPUCBOEHHS HOMY
HENPUIHATHO BICOKOTO PiBHS PH3HKY, TOBIIOMIICHHS, 10 3a3HaueHe y 1. 17.2.2 YIBO 00, He 3xiliCHIOETBCSI.

17.2.4. SIxmo Ha MOMEHT BHsBIeHHS Hamipy npurmuHUTA gifo YABO 0O Oyap-saxoro i3 Ctopin mixk bankom Ta Kiientom, Kitient
KOPHCTY€EThCsl BaHKIBCBHKOIO MOCITYrolo, TO KOHKpeTHI mpaBoBi Hacnmiaku posipBanHs YJ[BO KOO y mpomy BUMaaKy TakoX MOXYTb OyTH
nepenbadeHi OKpeMUMH yMOBaMH baHKIBCBKHX MOCITYT.

17.3. PozipBanns Y/IBO FOO npunusse aito ycix opopmieHux B fioro Mexax baHKiBCHKHX HOCIYT.

17.4. IlpunuuenHs okpeMoi baHkiBcbkol mociyru, opopmieHoi y mexxax ¥YIBO 00, ue npununsie airo YO 0O nst Cropis.

17.5. [opsmok Ta mifCTaBU MpHUITMHEHHS oKpemoi baHkiBChKO1 mociyru, ykinaneHoi y pamkax Y /B0 0O, susHagaeTses mum Y5O
OO Ta ymoBamu HamaHHS OKpeMOi baHKIBCEKOT MOCTYTH.

17.6. 3akpurts PaxyHkiB Ta moBepHeHHs KITieHTY 3a/MIIKY KOIITiB 32 PaXyHKOM 3IIMCHIOETHCS Y TOPSAAKY Ta Y CTPOKH, BH3HAYEHI
YMHHUM 3aKOHOJABCTBOM Ta YMOBAMH HAJaHHS BiIIOBITHUX BaHKIBCBKHX MOCITYT.

PO3J1JI 18. YMOBU 'APAHTYBAHHS ®OH/JIOM BIJLIIKOJAYBAHHS BKJIA/IIB

18.1. bauk iHpopmye KiienTa, skio BiH € (i3MYHOIO 0COOOMO-mignpreMIieM abo (Gi3MuHO 0c0000, 10 MPOBOJUTH HE3ATICIKHY
npodeciiiHy IisUIBHICTB, Mpo Te, o bauk € yuacHukom Ponpay. Y pasi mouyatky npouenypu BuBenenHs ®onnom banky 3 punky Kiient moxe
3BepHyTHCs 10 DOHIY Ul BiIIIKOAYBaHHS KOIUTIB B po3Mipi Bkiany, BKIItOUaroYM BiJICOTKH, CTAaHOM Ha KiHElb [HS, II0YAaTKy HPOLEIypH
BuBezicHHs DOHIOM GaHKY 3 PUHKY, ajle He Oinblie CyMH TPaHHYHOTO PO3MIpY BiJIIKOAYBaHHS KOIITIB 3a BKJIAJaMH, BCTAHOBICHOTO YHHHUM
3aKOHOJABCTBOM YKpaiHu.

18.2. CBoim mianmcoM y 3asiBi Mpo BiIKPUTTS paxyHKyY abo 3asBi/[loroBopi npo po3mimieHHs OaHKiBchkoro BKJIaxy KimieHT 3acBimuye,
m1o:

- 10 yKJIaJaHHs BifnoBigHoro JloroBopy BiH o3HaifomieHui i3 3micToM J[OBiKH PO CHCTEMY rapaHTyBaHHs BKIAIiB Gi3MIHUX OCIO;
Ta

- BiH 03HalfomJIeHHH 13 BuMoramu 3akoHy Ykpainu «IIpo cucteMy rapaHTyBaHHs BKJIAIiB Gi3HIHUX 0CiO»;

- BUMOTHY 3aKOHOJIaBCTBA YKpaiHM Ta BUMAAKU B sikux DOHJ rapaHTyBaHHs BKJJiB HE BIANIKOJOBYE KOLITH BKiIagHukaMm KitieHTy
LTKOM 3PO3yMLIi.

18.3. o ykaaganus J1oroBopy 0aHKiBCEKOTO BKIIaIy (IE€MO3UTY), 0aHKIBCHKOTO paXxyHKY, baHk Hajgae BKIIagHUKY — (Bi3n4Hii 0001 —
MANPUEMIIO Ta/abo ocobam, sKi MPOBAIATh He3aleKHY IpodeciiiHy MisubHICT (Hanmi — BKIAZHUK — (i3W9HA 0c00a) ITOBIIKY MPO CHCTEMY
rapaHTyBaHHs BKIaAiB Gi3mdHMX 0cib (mami — [oBinka), y mICHMOBIi (mamepoBiii) ¢popmi, Ko BKIaIHUK — GiznyHa ocoba He Mae€ TOTOYHHX
Ta/abo BKJIAAHUX (AEMO3UTHHUX) paxyHKiB y banky. J[oBinka 30epiraeTbcs B clpaBi 3 IOPHIMIHOTO O(OPMIICHHS PaxyHKY.

18.4. Micas yxkmaganns JloroBopy 6aHKiBCbKOro BKIay (nemno3uty), JoroBopy 6aHKiBChKOTO paxyHKY (B mepiof ixHboi aii), CTopoHn
BU3HAYMWIIM HACTYIHHUH CIOCiO MIOPiYHOro HajaHHs BKIAAHUKY — (isnuHii ocobi Jominku: He mi3Hime 01 rpyaHs KOXKHOTO HACTYITHOTO
KaJICHJIAPHOTO POKY ITiCJIsl YKJIQJaHHsI TOTOBOPY OaHKIBCHKOTO BKIady (erno3uty), JloroBopy 0aHkiBcbkoro paxyHKy bank posmimuae J[oBiaxy,
¢dopma sikoi 3atBepmkena ®ongom, Ha Odiuifinomy caiiti banky (www.creditdnepr.com.ua / ITpuBaTHuM KitieHtam) Ta/a6o y BimmineHnsax
Banxy Ha iHopMarifHuX CcTeHIaxX, 3 SIKUMH BKJIAJHHUK — (i3udHa 0c00a Mae o3HaOMHUTHCS He mi3Hime 10 IpyaHs KOXKHOTO KaleHJapHOTOo

POKY.

PO3A1JI 19. TPUKIHLIEBI TOJIOKEHHS
19.1. YABO 0O nabupae ynHHOCTI Y MOPSAKY Ta 3 gaTh, o0ymoBieHnmH 11. 2.5 YJIBO 100, Ta nie 63 00MeKeHHS CTPOKY.
19.2. llnsxom npuennanus 1o Y5O OO KiieHt Hamae 3roy Ta moromxyeThest 3 TUM, 1o bank Mae npaBo 3aiiicHioBaTH (OTO3HOMKY
Ta BifleOHArNsiA y 30Hax obcmyroByBanHs Kiienti, ¢ortorpadysanns KiieHTiB Ta iX JHOKyMEHTIB, a Tako (Qikcauilo yciMa MOMXIHMBUMHU
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TEXHIYHUMH 3acobamu KOHTAKTIB 3 Kitientamu (y Tomy 4mcii ayaio3amnic TeaeOHHUX PO3MOB Ta iHIlIe) y MpUMIiLIeHHAX baHKy Ta Ha IpHCTPOsX
Banky 3 MeToro 3abe3neueHHs Oe3MeKH Ta HaleKHOTo 00cayroByBanHs KitieHTiB.

Bank mae mpaBo 30epiratu Bimeosammcu Ta ororpadii Hamami, a TaKoX IOMMPIOBATH X y BHIAJIKaX, IMeper0aueHnX YHHHUM
3akoHOJaBCTBOM Ykpainu. [Ipuennanusm no Y/IBO OO Kiient Hamae Banky mpaBo BUKOPHCTOBYBATH Bineo3anucH, ¢poTorpadii Ta 3amicu
TeneOHHUX PO3MOB B SIKOCTI JOKA3iB y IPOIECYAIBHAX AiSX Ta MiATBEPIKYE, 0 BUKOPUCTAHHS TaKUX Bileo3amnucis, GpoTorpadiii Ta 3amucis
TeneOHHUX PO3MOB HE € IOPYIICHHSIM IIpaB, a € HeoOXIMHMMH 3aX0JaMH 3 METOI0 3aloOirTH 3J0YMHOBI 4M 3'ICyBaTH ICTHHY MiJ dac
PO3CITiIyBaHH, SKIIO IHIIMMH CII0OCOOaMH OJIepKaTH iHPOPMALiF0 HEMOXKIIHBO.

19.2.1. V pa3si nopy1ueHHs 3 BUHH BaHKy BCTAaHOBJICHUX CTPOKIB:

® BUKOHAHHA AopydyeHHs KnieHTa-maTHUKA Ha MepeKka3 KOIITIB;

® 3aBepIICHHS NepeKasy KOMITIB Ha paxyHoK KiieHTa-oTpuMyBada KOIITIB.

Banx cmrauye KiieHTy meHIO, NMpOIEHTH Ta BIAIIKOMOBYE HoMy 30MTKM y 3araibHoMy ysromkeHoMmy CropoHamMu po3mipi (3
ypaxyBaHH:M iHAekcy iH}mmii) 0,01 BiacoTka Big cyMH MPOCTPOUYEHOTO TUIATEXKY 32 KOKHUK AEHb NPOCTPOUEHHS, alie y OyAb-IKOMY pa3si He
OinbIe 2 BiICOTKIB CyMH HEHAJIEKHOTO IepeKasy.

19.2.2. V pasi:

® TIOMIJIKOBOTO NepeKasy KOIITIB 3 paxyHka KitieHTa ik HeHaJIe)KHOTO TUIaTHHKA, 110 CTaBCs 3 BUHU baHKy;

e 1epeka3y KOWTIB 3 paxyHka Kiienta 0e3 3aKOHHMX MiJCTaB, 3a iHILIATHMBOI HEHAJIEKHOTO CTATYBada, 3 MOPYIIECHHSM yMOB
nopyuents Kiienra-miaTHuka Ha 3fificenss Jle6eroBoro mepekasy (JJoroBipHOro crimcanHs) abo BHACIIIOK iHIIMX TIOMHJIOK, 1[0
cranucs 3 BUHM banky,

Bank crumauye KiieHTy meHio, mpoueHTH Ta BIALIKOJOBYE HOMYy 30HMTKH y 3arajJbHOMY Yy3romkeHomy CTopoHamMu po3mipi (3
ypaxyBaHHAIM iHIeKkcy iH}smii) 0,01 BizcoTka Big CyMH MOMHIKOBOTO IepeKasy (BIIMOBIAHO O Mepekasy 0e3 3aKOHHUX IMiJCTaB), TOYWHAIOYH
BiJl JHS IepeKasy JI0 JAHs MOBEPHEHHs CyMH Iepeka3y Ha paxyHoK KilieHTa 3a KOXHUI JeHb NPOCTPOYEHHs, ane y OyIb-sKoMy pasi He Oinblie
2 BIJICOTKIB CYMH HEHAJIC)KHOTO TIepeKasy.

19.3. Bpery:moBaHHs CHODIB:

19.3.1. ¥V Bunanky BUHHKHEHHs Mixk CTOpoHaMu criopiB Ta po3oixxkHocTel 3a M Y JIBO KOO Tta [loroBopom mpo HamauHs baHKiBChKOT
nocayrd CTOpoHH 3poOJIATh yce HeOOXiAHE ISl ypETyIIOBaHHS BKa3aHUX PO30DKHOCTEH MUITXOM MEPETOBOPIB Ta B3AEMHUX KOHCYJIBTAIIH.

19.3.2. Cnopu ta mpotupiuus y pamkax muporo YBO KOO ta Jorosopy mnpo HamaHHs BaHKiBCHKOT MOCIYTH, YPEryIIOBaHHS SKHX HE
Oyze nocarayro Mixx CTOpOHAMH IIIIXOM IIEPETOBOPIB, MiUIATAIOTh PO3TIISAY BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHO/AABCTBA Y KpaiHH.

19.3.3. 3a ycima nuranHsiMy, mo He nepexdadeni uum Y IBO KOO ta ToroBopom mpo HagauHs bankiBcbkoi mocnyru, bauk ta Kitient
KepyIOThCSl YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

19.4. Bank miATBEP/IKYE, 110 BiH € TUIATHUKOM IOJIATKIB HAa MPUOYTOK Ha 3arajlbHUX IMiJCTaBaX, BAMOBITHO 10 [101aTKOBOTO KOJIEKCY
Ykpainu.

19.5. Yci 3minu ta nonoaeHHs 10 Y B0 FOO € unHHUMHU, SKIIO BOHH NPHIAHATI BianoBiaHo 1o Bumor YO 100.

19.6. Y pas3i, skio Oyae 3po0JeHO BUCHOBOK MPO HE3aKOHHICTh, HEMIHCHICTh 400 HEMOXKJIMBICTh BUKOHAHHS OY/b-SKOTO TOJI0XKEHHS
YJABO OO, Takuii BHCHOBOK HE BILTMBATUME Ha pemty nojoxens ¥ 15O H0O.

19.7. bank mieto myOuigHOIO TIporo3uiieto, a KimieHT miamucanusM 3asBy npo HagaHHS baHKIBCBKOT MMOCITYTH 3aCBIIYYIOTH (aKkT TOTO,
mo ykmaganas Y /B0 KOO Tta cami nonoxenss Y 15O FOO BiamoBinaroTe BilkHOMY BosieBUsBICHHIO CTOPiH, x)o0aHa 31 CTOPIH HE 3HAXOAUTHCS
TiJ] BIUTMBOM TSDKKHX OOCTaBHH, mpumycy Tomo, yMoBd Y/IBO OO mis CTopiH € B3a€MOBUTITHUMH Ta MOBHICTIO 3p03yMiIuMH, CTOpOHU
JOCATIIN 3TOJIM 1010 yciX icToTHuX ymoB Y5O FOO.

19.8. ®OPC-MAXOP:

19.8.1. CropoHa 3BIIBHSETHCS BiJ BIANOBITATFHOCTI 32 YacTKOBe ab0 IOBHE HEBHKOHaHHS 3000B's3aHb 3a muM YJIBO OO Ta
JloroBopoM mpo HagaHHs1 baHKiBCHKOT MOCITYTH, SIKIIO [1€ HEBUKOHAHHS CTAJIO HACTIAKOM IPUYMH, IO Nepe0yBaloTh 1M03a cheporo KOHTPOIIIO
CropoHW, sika He BUKOHaJa cBO1 000B’s13ku 3a uM po3aiioM Y IBO H0O. Takumu npudnHaMu €: CTHXIHE JHX0, eKCTPEMalbHi MOTOIHI YMOBH,
TIOBEHI, BIHU, CTPalKH, BIHCHKOBI Aii, TpOMaChKi 3aBOpYIIeHHs (1ai - Gpopc-MaxopHi oOctaBuam). [lepios 3BITEHEHHS BiJ BiAMOBiJaTBHOCTI
TOYMHAETHCSA 3 Yacy HacTaHHA CTOPOHOIO (opc-MaKOPHHUX OOCTaBHH 1 3aKiHUYeThCs (UM 3aKiHUYyBaBcs 0), SkOM BHKOHYI04a CTOpOHA BXKMIIa
3axO0JIiB, SKUX BOHA 1 CTIpaB/i MOTJIa O BXKHUTH JUIS BUXOAY 3 POopc-MaKOPHUX 0OCTaBUH a00 3 JaTh 3aKiHYEHHS POpc-MaKOPHUX OOCTaBHH.

dopc-Maxop aBTOMATHYHO TPOAOBXKYE CTPOK BHKOHAHHS 3000B'si3aHb Ha Bech Mepion ioro mii Ta mikBimamii HacmigkiB. Tepmin
BHUKOHAHHS 3000B'13aHb BiIKJIaa€ThCS HA BECh MEPioJ il hopc-MaKOPHUX 0OCTABUH 1 JIIKBiIallii HACIIIKIB.

HasiBHicTh (opc-MaKOpHUX 0OCTAaBHH IMiATBEPKYETHCS AOBIKOI0 TOProBo-mpoMHUCIOBOT magaTtiH YKpaiHu abo JOKYMEHTOM iHIIOTrO
YIIOBHOBA)KEHOTO OPraHy.

19.8.2. TIpo HacTtauHs (opc-MaxopHUX 0O6cTaBUH CTOPOHM MAlOTh iHGOPMYBATH OJHA OJHY HEraiiHO, 3 HaJaHHAM IIiATBEP/DKYIOUNX
JOKyMEHTIB, 3a3HaueHux y 1. 19.8.1 uporo Y /15O FOO.

PO3I1JI 20. MICUE3HAXO/J)KEHHS TA PEKBI3SUTU BAHKY

AKIIOHEPHE TOBAPUCTBO «BAHK KPEIUT JHITIPO»

Micuesnaxommxenns: Ykpaina, 01033, m. Kuis, By:. XKunsHceka, 32,

bankiBcbka mirnensist Ne 70, Bunana «22» sxotHs 2018 p. Harionansaum 6ankom Ykpainu, 3amuc (peectparliinuii Homep) B

HepxxaBHOMY peectpi OankiB 180, nata BHeceHHs 3anucy 07.07.1993 poxy

ITTH 143524004022

InenTudikamniitauii kox ropuandHoi ocodbu 14352406, Kon 6anky 305749

Kopecnonnenterkuii paxynok 32007102101026 8 HanionansHomy 6anky Yxkpainu, kox 300001

Beb-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedpon Konrakr-uentpy: 0 800 507 700 (6e3xomroBHO); +38 056 787 88 88

V Bunazaky 3miHu bankoM BHIeBKa3zaHUX pekBi3uTiB, bank mosigomisie KiieHTa npo 3MiHYy TakuX PEKBI3UTIB IUIIXOM PO3MIILICHHS

BiAnoBiaHOI iHpopMmaii Ha OdiuiiiHoMy caiiti baHky, 110 BBayKaeThCs HAJICKHUM OBigoMiIeHHsM bankom KitieHta npo 3MiHy CBOIX PEKBI3UTIB
Ta He noTpebye BinnpasnenHs bankom KitieHTy Oyap-sIKMX JOAaTKOBHX JIUCTIB Ta/ab0 MOBiIOMIICHb.

I'osioBa I[IpaBainus
AT «BAHK KPEJUT JHIITPO» IManos C.M.
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JIMCT NOT'OI’KEHHA
Ilocana pizBuine, ininiaau IMinnmuc Jara
TOT OI7KEHHSI
HavanpHHUK IOPUANYHOTO YITPABITiHHS IMyrauosa JI.M. MOTO/KEHO 16.01.2024
HavanpHHK yrpaBIiHHS KOMILUTAEHC Jlo6anosa I'.JI. MOTO/KEHO 16.01.2024
KepiBHuk Hanpsmky Meromosnorii  ympasnidas | My3suka C.O. MOTO/KEHO 19.01.2024
(hiHAaHCOBOTO MOHITOPUHTY
Ha‘{a-J'IBHI/IK yIOpaBliHHA Tamy3eBoi Ta ©Oi3Hec Tase6a B.O. MIOTO/KEHO 29.01.2024
AQHAIIITUKN
JlupekTop AenapTaMeHTy Majoro Ta Mikpo 6i3Hecy JIuxomanos I1.0. MOTO/KEHO 18.01.2024
HavaneHuk ynpaBmiHHa —oOniky Ta KoHTpoiro | Ilmpir H.M. MIOTOJPKEHO 19.01.2024
MACHBHUX OIeparii
HauanpHuk pr.aj?»JIIHH}I 00Ky Ta KOHTPOJIO Manporskuii A.O. MOTO/KEHO 18.01.2024
aKTUBHHX OICpalliit
3acTyMHUK HaYaIbHUKA YIIPABIIHHS PU3HK- Maunsp B.I1. MOTO/IKEHO 16.01.2024
MEHEIKMEHTY
[igpo3ain — po3podHuK Hocana — Iniuiaau, IpizBume

IOpunnune ynpapninas Cyxopyxosa LO.

HavanpHuK Bimginmy noroBipHoi poOOTH IOPHAMYHOTO YymHpaBiiHHA Bixopesa-

3aTrBepaiKeHO Posnopsmxenns Bix 30.01.2024 Ned1-P

Berynae B airo 3

Ha3zBa Ta HoMep npouecy

2.2.2. YnpaBniHHA paxyHKaMd KOPIIOPATHBHUX KITI€HTIB
2.3.1. Ynpasninasa paxyHkamu kiieHTiB MCB

Buacuuk npouecy YnpaBniHHA Tary3eBoi Ta 6i3HEC aHATITHKH

CynpoBoIKyr04i 10KyMeHTH Jiroui nacopty 0aHKIBCBKHUX HPOIYKTIiB

Iepenik 1oKyMeHTiB, 1110 BTPAa4alOTh
YHHHICTB i3 BcTynom B aio 1anoro BH/L

IcTopist nokymenra Bepcisa Jarta
VHiBepcanbHuii 10roBip 6aHKIBCHKOTO 00CIYyroByBaHHS KII€HTIB — IOPUIMYHHX OCi0,

¢i3nuHMX 0Ci0 — MiAMPUEMIIIB Ta 0Ci0, 1110 IPOBAIATh HE3aNSKHY MpodeciiHy 1.0 21.12.2015
nisuibHicTh, B [TAT «BAHK KPEJUT JHITTIPO»

VHiBepcanbHuii 10roBip 6aHKIBCHKOTO 00CIYyroByBaHHS KII€HTIB — IOPUIMYHHX OCi0,

¢i3uuHMX 0Ci0 — MiAMPUEMIIIB Ta 0Ci0, 1110 MPOBAIATh HE3aNeKHY mpodeciiiHy 2.0 28.04.2016
nisutbHiCTh, B [IAT «bAHK KPEJAUT JAHITTPO»

YHiBepcaabHUH 10TOBip OaHKIBCHKOTO 0OCITYTrOBYBAaHHS KIIIEHTIB — IOPUIANYHAX OCi0,

(hi3MYHUX 0Ci0 — MIAPHEMIIIB Ta 0Ci0, IO MPOBAIATH He3aJEKHY podeciiiHy 3.0 26.05.2016
nisuibHICTB, B [TIAT «bAHK KPEJAWUT JAHITTPO»

VHiBepcanbHuii 10roBip 6aHKIBCHKOTO 00CIYyroByBaHHS KII€HTIB — IOPUIMYHHX OCi0,

¢i3nuHMX 0Ci0 — MiAMPUEMIIIB Ta 0Ci0, 1110 IPOBAIATh HE3aNSKHY MpodeciiHy 4.0 15.11.2016
nisuibHicTh, B [TIAT «BAHK KPEJIUT JHITTIPOy»

YHiBepcaabHUH 10TOBip OaHKIBCHKOTO 0OCITYTrOBYBaHHS KIII€HTIB — IOPUANIHAX OCi0,

(hi3MIHUX 0Ci0 — MIANPHEMIIIB Ta 0Ci0, SKi IPOBAAATH HE3AIEXKHY MpodeciiHy 5.0 13.02.2017
nisuieHicTh, Yy [TIAT «t BAHK KPEJJUT JHITIPO»

VHiBepcasbHUiA 10roBip 0aHKIBCHKOTO 00CIyrOBYBaHHS KIII€HTIB — IOPUIANYHUX OCIO,

¢i3uuHKEX 0Cib — MiAMPUEMIIIB Ta 0Ci0, sIKi POBAIATH He3aJIeKHY Mpodeciitny 6.0 10.05.2017
nisutbHIiCTB, y ITAT «t BAHK KPEAWUT JHITIPO»

VHiBepcasbHUiA 10roBip 0aHKIBCHKOTO 00CIyrOBYyBaHHS KIII€HTIB — IOPUIANYHUX OCIO,

(i3ugHMX 0Ci0 — MiAIPUEMIIIB Ta 0Ci0, SKi IPOBAIATH He3aJIeXKHY Ipodeciiiny 7.0 21.06.2017
nisuibHicTh, Y [TIAT «t BAHK KPEJJUT JHITIPO»

VHiBepcaabHUIA 10roBip OaHKIBCHKOTO 00CIYTOBYBaHHS KIIIEHTIB — IOPUINYHHX OCi0,

¢i3uuHKX 0Cib — MiAMPUEMIIIB Ta 0Ci0, sIKi POBAIATH He3aJIeKHY Mpodeciitny 8.0 31.07.2017

nisutbHiCTB, y ITAT «t BAHK KPEAWUT JHITIPO»
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VHiBepcasbHUiA 10roBip 0aHKIBCHKOTO 00CIyrOBYyBaHHS KIII€HTIB — IOPUIANYHUX OCIO,
(i3ugHMX 0Ci0 — MiAIpUEMIIIB Ta 0Ci0, sSKi IPOBAIATH He3aJIeXKHY Ipodeciiiny 9.0 23.08.2017
nisuieHicTh, y [TIAT « BAHK KPEJJUT JHITIPO»

VHiBepcaabHUA 10roBip OaHKIBCHKOTO 0OCITyTrOBYBaHHS KIII€HTIB — IOPUINYHHX OCiO,
(i3ugHMX 0Ci0 — MiAPUEMIIIB Ta 0Ci0, sSKi IPOBAIATH He3aJIeXkKHy IpodeciiiHy 10.0 18.04.2018
nisnpHicTh, y [IAT «BAHK KPEJJUT JHITIPO»

YHiBepcanbHUH 1OTOBip OaHKIBCHKOTO 00CIYrOBYBaHHS KIII€HTIB — IOPUANYHUX 0Ci0,
¢bi3uuHKEX 0Cib — MiAMPUEMIIIB Ta OCi0, sIKi MPOBAIATH He3aJIeXKHY Mpodeciitny 11.0 04.01.2019
nisuieHicTh, B AT «t BAHK KPEJIUT JJHITIPO»

VHiBepcaabHUIA 10roBip OaHKIBCHKOTO 0OCITYTrOBYBaHHS KIII€HTIB — IOPUIMYHHX OCIO,
(i3ugHMX 0Ci0 — MiAPUEMIIIB Ta 0Ci0, sIKi IPOBAIATH He3aJeXKHY Ipodeciiiny 120 07.02.2019
nisbHicTh, B AT « BAHK KPEJAWUT JHITTPO»

YHiBepcanbHUH 1OTOBip OaHKIBCHKOTO 00CIyrOBYBaHHS KIIIEHTIB — IOPUAUYHUX 0Ci0,
¢bi3uuHKEX 0Cib — MiAMPUEMIIIB Ta OCi0, sIKi POBAIATH He3aJIeKHY Mpodeciitny 13.0 13.06.2019
nisbHicTh, B AT « BAHK KPEJAWUT JHITTPO»

VYHiBepcaabHUHA 10roBip OaHKIBCHKOTO 0OCITyTrOBYBaHHS KIII€HTIB — IOPUIMYHHX OCIO,
(i3ugHMX 0Ci0 — MiAIPUEMIIIB Ta 0Ci0, sKi IPOBAIATH He3aJIeXKHY Ipodeciiiny 140 10.10.2019
nisuibHicTh, B AT «t BAHK KPEJIUT JIHITIPO»

YHiBepcanbHUI 1OTOBip 0aHKIBCHKOTO 00CIYrOBYyBaHHS KIIIE€HTIB — IOPUANIHUX 0Ci0,
¢bizuuHKEX 0Cib — MiAMPUEMIIB Ta OCi0, sIKi MPOBAIATH He3aJIeKHY IpodeciiHy 141 28.11.2019
nisbHicTh, B AT « BAHK KPEJAWUT JHITTPO»

VHiBepcaIbHUI 10TOBip OAaHKIBCHKOTO 0OCIYTrOBYBaHHS KIII€HTIB — IOPUINYHUX OCIO,
(i3ugHMX 0Ci0 — MiAPUEMIIIB Ta 0Ci0, sIKi IPOBAIATH He3aJeXKHY Ipodeciiiny 15.0 30.01.2020
nisuibHicTh, B AT «t BAHK KPEJIUT JIHITIPO»

YHiBepcanbHUI 1OTOBip 0aHKIBCHKOTO 00CIYrOBYyBaHHS KIIIE€HTIB — IOPUANIHUX 0Ci0,
¢bizuuHEX 0Cib — MiAMPUEMIIIB Ta OCi0, sSKi MPOBAIATH He3aJIeKHY Ipodeciitny 16.0 28.02.2020
nisbHicTh, B AT « BAHK KPEJAWUT JHITTPO»

YHiBepcanpHUI 1OTOBip 0aHKIBCHKOTO 00CITyTrOBYBaHHS KIIIEHTIB — IOPUANIHUX 0Ci0,
(i3ugHMX 0Ci0 — MiAPUEMIIIB Ta 0Ci0, sIKi IPOBAIATH He3aJeXKHY podeciiiny 16.1 17.04.2020
nisuibHicTh, B AT «t BAHK KPEJIUT JIHITIPO»

VHiBepcaabHUI 10TOBip OaHKIBCHKOTO 00CIyTrOBYBaHHS KIII€HTIB — IOPUINYHHX OCIO,
¢bizuuHEX 0Cib — MiAMPUEMIIIB Ta OCi0, sSKi MPOBAIATH He3aJIeKHY podeciitny 17.0 06.07.2020
nisbHIcTh, B AT «t BAHK KPEJAWUT JJHITTPO»

YHiBepcanbHUH TOTOBip 0aHKIBCHKOTO 00CIYrOBYBaHHS KIIE€HTIB — IOPUANIHUX 0Ci0,
(hi3ngHUX 0Ci0 — MIANPHEMIIIB Ta 0¢i0, SKi IPOBAAATH HE3aIEXKHY MPodeciiiHy 171 28.05.2021
nisuibHicTh, B AT «t BAHK KPEJIUT JJHITIPO»

VHiBepcaabHUI 10TOBip OaHKIBCHKOTO 00CITyTrOBYBaHHS KIII€HTIB — IOPUIUYHUX OCIO,
¢i3nuHMX 0Ci0 — MiAMPUEMIIIB Ta 0Ci0, sIKi IPOBAIATH He3aJIeXKHY Npodeciiiny 17.2 28.08.2021
nisbHicTh, B AT «t BAHK KPEJAWUT JHITTPO»

YHiBepcanbHHUI TOTOBip 0aHKIBCHKOTO 00CIYrOBYyBaHHS KIIIEHTIB — IOPUANIHUX 0Ci0,
(hi3nyHUX 0ci0 — MIANPHEMITIB Ta 0Ci0, SKi MPOBAIATH HE3aJIEKHY MPodeciiiHy 17.3 29.11.2021
nisbHicTh, B AT « BAHK KPEJAWUT JJHITTPO»

VHiBepcaabHUI 10TOBip OaHKIBCHKOTO 00CIyrOBYyBaHHS KIIIEHTIB — IOPUINYHUX OCIO,
¢i3nuHMX 0Ci0 — MiAMPUEMIIIB Ta 0Ci0, sIKi IPOBAIATH He3aJeXKHY Npodeciiiny 18.0 04.10.2022
nisuibHicTh, B AT «t BAHK KPEJIUT JIHITIPO»

YHiBepcanbHUI TOTOBip 0aHKIBCHKOTO 00CIYyrOBYBaHHS KIIIE€HTIB — IOPUANIHUX 0Ci0,
(hi3ngHUX 0ci0 — MIANPHEMITIB Ta 0Ci0, SKi MPOBAIATH HE3aJIEKHY MPOodeciiiHy 18.1 21.02.2023
nisuieHicTh, B AT «t BAHK KPEJJUT JHITIPO»

VHiBepcanbHuii 10roBip 6aHKIBCHKOTO 00CIYyroByBaHHS KIIE€HTIB — IOPUIMYHHX OCi0,
¢i3uuHMX 0Ci0 — MiAMPUEMIIIB Ta 0Ci0, sIKi MPOBAIATH He3aJIeXKHY podeciiiHy 19.0 15.05.2023
nisuibHicTh, B AT «t BAHK KPEJIUT JIHITIPO»

VYHiBepcaabHUH 10TOBip OaHKIBCHKOTO 0OCITYTrOBYBaHHS KIII€HTIB — IOPUANIHAX OCi0,
(hi3MYHAX 0Ci0 — MIANPHEMIIIB Ta 0Ci0, SIKi MPOBAIATH HE3aJIEeKHY MPodeciiiHy 19.1 18.05.2023
nisuieHicTh, B AT «t BAHK KPEJJUT JHITIPO»

VYHiBepcaabHUH 10TOBip OaHKIBCHKOTO 0OCITYTrOBYBaHHS KIII€HTIB — IOPUANYHAX OCi0,
¢i3uuHMX 0Ci0 — MiAMPUEMIIIB Ta 0Ci0, sIKi MPOBAIATH He3aJIeXKHY Npodeciitny 19.2 30.01.2024
nisnbHicTh, B AT «t BAHK KPEJAUT JJHITIPO»
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