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PEKBI3UTH BAHKY TA KOPUCHI TIOCUJIAHHSA

(Indopmanis, mo HagaeTbes Kiienty a1 o3naiioMiieHHs: nepea yKiaaaeHHsM /lorosopy):

HaiimenyBanns banky:

AKIIOHEPHE TOBAPHCTBO «BAHK KPEJUT JHIIIPO» (ckopoueHo AT «BAHK KPEJUT
JTHITIPO»)

Micue3HaxosKeHHs Vkpaina, 01032, m. Kuis, Byn. XKunsuceka, 75
InenTudikaniiinuii koa: 14352406

Kon 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Anpecu BigaijieHb:

https://creditdnepr.com.ua/map

Mecenxepu

Viber, Telegram (na3Ba — bauk Kpexnt Ininpo ta CrediDnipro)

Tesedon Konrakr-ueHrpy:

IUTst 13BiHKIB Ha Teputopii Yipaiau — 0 800 507 700 (6e3xomToBHO);
IUT O3BiHKIB Ha Teputopii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
omeparopa).

Jlinensii Ta 103B0/1M GaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHuM 0aHkoM YKpainu, 3a
nocwia"daM https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Bunu 6aHkiBCBKHX MOCTYT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «[Ipo 6aHkH 1 OaHKIBCBKY
JISIIBHICTEY, B TOMY YHCII BIAKPHUTTS PaXyHKIB, HATaHHS KPEIUTIiB, iHAHCOBI IUIATIXHI ITOCITYTH
BiAMOBiHO 10 3akoHy YKpainu «[Ipo miaTikHi HOCITyTH».

Tapudu:

32 MOCHJIAHHSAMH
https://creditdnepr.com.ua/biznesu/smb/taryfy
https://creditdnepr.com.ua/corp/rko

Iocunannst Ha KypcH
nepepaxyHKy iHO3eMHOT
BAJIIOTH, 1[0
32CTOCOBYIOTBCS /10
IUIATIKHUX MOCIIYT:

https://creditdnepr.com.ua/ru/currency

TMopsok po3rasaay 6aHkoM
3BepHEHb KJII€HTIB (BUTAY):

3a MOCHJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Indopmanisa npo cucremy
rapaHTyBaHHS BKJIAJiB
(piznunux ocid:

3a nocuiaandaM https://creditdnepr.com.ua/pro-bank/uchast-u-fovfo

Ilopsinok podoTu 3
MPOCTPOYEHOIO
3a00proBaHicTIO:

3a__nmocwiaddaM  https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-
pri-vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

IMocunanHs HA 3aX0aH
Oe3meKu:

https://creditdnepr.com.ua/sites/default/files/pravyla_bezpechnogo korystuvannya pk 2.pdf

KonrakTHa ingopmauis 3
NMUTaHb 3aXHCTYy MPaB
CIOKHBAYiB:

Hamionansauit 6aHk YKpainu, Micue3Haxo/pkeHHS: ByJ. [HeTuTyTehKa, 9, M. KuiB, Ykpaina, 01601;
Tenedon rapsoi ninii: 0 800 505 240,

Be6-caiiT: nbu@bank.gov.ua (po3ain «3BepHEHHS TPOMaITH»)

Po3ain «3BepHeHHst
rpoMaasin» oginiiiHoro
IHTepHeT-NpeACTABHUITBA
HauionansHoro 6anky
Yxpainu:

https://bank.gov.ua/ua/consumer-protection/citizens-appeals#

IHonepen:keHHs:

[lpuennanus wiieHTa 10 my6miuHoi mpomosuii (odeptn) nepenbadae HagaHHS WOro 3roAud Ha
3a3Ha4yeHi B Hili yMOBU HajaHHs OAHKIBCBKMX MOCIYT; KJIi€HT MOXE BIIMOBUTHCDH BiJl OTPHMAaHHSI
pEKIaMHHX MaTepiajliB KaHaJTaMH{ JMCTAHIIHHOTO eIEKTPOHHOTO 00CIYTOBYBaHHS.
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VY pasi HagxomxkeHHs Bin opradiB HarionansHol momiuii YkpaiHM MHCBMOBOTO (€JIEKTPOHHOIO)
3amMUTy IIONO 3ificHeHOi marikHOi omepauii Kiienrta, sKIIo Taka omepailis MICTHUTh O3HAKH
KPUMiHAJIBHOTO TIPaBOMIOPYIICHHS, nependayeHoro Oyab-SKOIO 13 cTarTel
185 (Kpamixka), 190 (Ilaxpaiicto), 191 (IlpuBnacHenHs, po3rpara MaiiHa a0 3aBOJIOJIHHS HUM
IUISIXOM  3JIOBKHBAHHS CIY)KOOBHM cTaHOBHIIEM), 192 (3anomissHHS MaifHOBOI IIKOAM IUIIXOM
obOMmaHy abo 310BKHBaHHS NOBiporo), 200 (HezakoHHI Aif 3 JOKyMEHTaMH Ha Iepekas, IIaTiHKHIMHI
KapTKaMH Ta IHIONMH 3ac00aMM JOCTYNy A0 OaHKIBCBKHX paxyHKIB, €JEKTPOHHHMH TpOIINMA,
obnagHaHHAM A7 iX BUroTOBiIeHH:), 361 (HecankuioHoBaHe BTpy4aHHS B poOOTY iH(opMauitHUX
(aBTOMATH30BaHMX), EJEKTPOHHUX KOMYHIKaliiHUX, 1H(OpMalifHO-KOMYHIKAIlIfHUX CHCTEM,
CJICKTPOHHUX KOMYHIKAIIiHUX Mepex), 361-2 (HecankuionoBani 30yT abo pO3MOBCIOKEHHS
iHpopMaLii 3 0OMEKESHUM JOCTYIIOM, sika 30epiraeThcsi B €IEKTPOHHO-00UNCITIOBAIBHAX MalInHax
(xomIT'foTepax), aBTOMAaTH30BaHMX CHCTEMaX, KOMITTIOTEpPHHX Mepexkax abo Ha HOCIIX Takoi
indopwmariii), 362 (HecankiionoBani nii 3 iHdopmartieio, sika 0OpOOMIOETBCI B EIEKTPOHHO-
00YNCITIOBAIEHAX MaIIMHAX (KOMITIOTEpax), aBTOMAaTH30BaHMX CHCTEMaX, KOMITTOTEPHHX Mepexax
abo 30epiraeThcs Ha HOCISAX Takoi iH(pOpMarii, BYMHEHI 0c000I0, SIKa Mae MpaBO JOCTYIy A0 Hel)
Ta 363 (IlopymenHs mpaBuil eKCIUTyaTalii eleKTPOHHO-OOUMCIIIOBAIPHUX MAIIUH (KOMII'TOTEPIB),
ABTOMATH30BaHUX CHCTEM, KOMIT'IOTEPHHX MEPEX UM MEPEXK eIEKTPO3B'I3Ky a00 HOPSIKY UM MPaBUII
3axucty iHdopmarlii, sika B HUX 06pobioeThes1) KpuminanbHoro koaekcy Ykpainu, baHk sik HagaBau
IUTaTDKHUX TOCIYT MOYKE 3/11CHIOBATH HACTYITHI 3aX0H PearyBaHH:

- BiAMOBHUTH B ABTOpH3alii, 3a0okyBaTy [1naTikHI KapTKH, BIIMOBHUTH y ITOHOBJICHHI, 3aMiHi abo

BUITyCKYy HOBOI [IaTi>kHOT KapTKH;
- CcKopHCTaTHCs Oynb-sIKMM TIpaBoM abo mpaBaMu 3 IepexbadyeHuMu IyHKTamu 7.2.1.4, 8.4.1.2,
10.2.2.2,10.2.2.5,10.2.2.6 Y5O 100.

Inma ingopmanisi, uio
HAIa€ThCsl KOPUCTYBAYy 10
YKJIaJeHHsI 10T0BOPY Npo
HaAaHHS MJIATHKHAX TOCTYT
Bianosinno 1o ct. 30
3akony Ykpainu «IIpo
IUIATIKHI mocayru»

Hapmaetbcs musixoM HagaHHS KOPUCTYBady OE30IUIATHOTO AOCTYIY OO IyONiYHOTO (MEpExeBOTO)
pecypey https://creditdnepr.com.ua/umovy-ta-pravyla/biznes-kliyentam/universalnyy-dogovir-
bankivskogo-obslugovuvannya-biznes-kliyentam, Ha sskomy po3mimena s [1yGniuHa npomo3uis ta
MIPOEKTH JOTOBOPIB
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’ A BaHk Kpeaut OHinpo

AT «BAHK KPEJUT AHIIIPO» (mami — «baHk») orojoirye myOnidHy MNPOMO3HMLII0 HAa YKIaJaHHS YHiBEpCaJbHOTO IOTOBOPY
0aHKIBCEKOTO OOCIYTrOBYBaHHS KII€HTIB — IOPUANYHHX OCI0, (I3HIHMX OCIO-MIANPHEMIIB Ta 0ci0, SIKi IPOBAaATh HE3alIeXHY HpodeciiHy
nisumeHICTE, B AT « BAHK KPEJJUT JJHITTIPO» (mani — «I1y6miuna mpono3umnis) 3 MeTO0 HaJaHHs OaHKIBCHKHX MOCIYT IOPUANYHEM 0CO0aM,
(i3UIHIM 0COOaM-TIIIIPHEMIIIM Ta 0co0aM, SIKI IIPOBaSTh He3aIeKHy NpodeciiiHy MisUIbHICTh, HA YMOBaX, [0 BUKJIaneHi Hkde. [Ty6niana
TIPOTIO3HIIIs (sika Mo>ke OyTH miamucana 3 6oky baHky B mamepoBiit ¢opmi Ta/abo B eneKTpoHHIH opMi, SKi € TOTOXKHUMH (1IICHTHIHUMH) Ta
MaroTh OIHAKOBY IOpUINYHY CHITY) pO3MillieHa Ha caiiTi banky 3a agpecoro: www.creditdnepr.com.ua. [1yOmiyna mpono3suiisi Habupae YHHHOCTI
3 1aTH 11 ONpWIIIOAHEHHA Ha caiiTi baHKy (SKIIo iHIIA gaTa HA0YTTA YUHHOCTI He 3a3Ha4yeHa B [1yOniuHiil npono3uuii) Ta Ai€ 10 AaTH pO3MIIIEHHS
3asBU MO i1 BIAKIMKAaHHS B IIiIoMy a00 4acTKOBO, a00 3aMiHU 11 HOBOIO penakiieto I1ybmiuyHoi mpono3uwii Ha caiiTi banky.

Bank OGepe Ha cebe 3000B’s3aHHS Mepea IOPUANIHUMH 0co0aMu, (PiI3MYHUMH OCOOAMU-IIIIPUEMISIMA Ta 0CO0aMH, SIKi MPOBAIAThH
He3aJIeXHy NpoQeciiiHy MisUIBHICTE, 3 SKUMH YKJIaJIeHO BiAnoBinHUH JloroBip mpo HagaHHS BaHKIBCHKOI IOCIYTH, HaJaBaTH TaKy IOCIYTY B
TIOPSIIKY Ta Ha YMOBAaX, BU3HAYEHUX UM Y HiBepCaJIbHUM JIOTOBOPOM OaHKIBCHKOTO OOCITYyTrOBYBAaHHS KITI€HTIB — IOPHIUIHUX 0Ci0, (i3HIHMX
OCiO-TiIpHeEMITB Ta 0ci0, SKi MPOBAIATh He3aIeKHY npodeciiiny nisutbHicTh, B AT «BAHK KPEIAUT JHITIPO» (mani — YABO K0O) Tta 3a
BcTaHoBIIeHNMH bankom Tapudamn.

Ipuitnarrs (akuentyBanHs) nanoi [1yOmiuHoi npomo3uuii 3aiiicHioeTbest KimienToM Ha miacTasi cT. 634 LluBiIbHOTO KOAEKCY YKpaiHU
HIIAXOM MiZNUCAHHS Ta HafaHHs BaHKy 3asBu npo npuenHaHHs 32 GopMOIo, BCTaHOBIEHOIO baHkoM, abo, y pa3i 3aiiiCHEHHS KITIEHTOM pa3oBol
omepauii Ha miacTaBi JoroBopy KacoBoro 00CIyroByBaHHsI, HIIAXOM MianucanHs ta noganus Kiientom banky HanexxHUM 4nHOM 0(OpMIIEHOT
IInarixHoi iHCTpYyKILii, AKka nependayae IPOBEICHHS KacoBoOi omepailii, B 000X BUMAIKaX - 32 YMOBH MOAAHHA (HiI3UIHOIO 0COO0I0 TOKYMEHTIB 1
BifomMocTei, HeoOXiguux i Inentudikanii Ta Bepudikamii ocobn, 3’sicyBanns bankoM cyTi ii misuibHOCTI Ta QiHaHCcOBOTO cTany. [IpuiHATTS
[Ty6miynoi mpomno3umii IOpUAUYHOI0 0Cc00010, (I3UYHOI0 O0COOOMO-MigIpHeEMIEM a0 0co00I0, sIKa NPOBAIATh HE3aIeKHY NpodeciiHy
JISUTBHICTB, 3IIMCHIOETECS B IIoMy (OKpiM 31ilicHeHHs1 KitieHToM pa3oBoi omepamii Ha migcrasi loroBopy KacoBOro 00CIyroBYBaHHS, KOJH
npuiHsTTs [TyOniunoi npono3uwii BinOyBaeThes B yacThHi, Bu3HaueHiit Po3nitom 12 YIBO FOO) Ta 6e33acrepexHo.

Ymosu YIBO OO € 060B's13k0BUM /7151 BUKOHAHHA 5K bankowm, Tak 1 KiienTtowm, siki € croporamu Y IBO FOO (mani — Ctoponn).

PO31JI 1. BUBHAYEHHSI TEPMIHIB

ABTOpH3aNis — Mpouexypa OTPUMaHHs J03BOJIY Ha IIPOBENICHHS olepanii 3 BHKOPUCTAHHAM EJIeKTpOHHOTO IIIaTiXHOTO 3ac00y.

AyTtenTu(ikanisi — nporeaypa BCTaHOBICHHs BianmoBimHocTi iH(opmarnii npo KiienTta, HamaHoi HUM y TenedoHHOMY pexuMmi, i3
iHdopMarieto, o MicTHThCs y 6a3i naHux baHky, Ta miaTBepmKye (GakT Toro, mo ocoba, sika 3BepHyIach 10 baHkKy, € BlacHHKOM PaxyHky
ta/abo epxarenem [1natixaO1 KapTKH Ha 3aKOHHUX TTiJICTaBaX.

BaHk-emiTeHT (eMiTeHT) — yIIOBHOBaXCHHU 0aHK, IO € WICHOM O/Hi€T a0 IEKiNbKOX MIKHAPOTHUX IUIATIKHUAX CHCTEM, 00CITyTrOBY€
KapTpaxyHKH Ta 3AIHCHIOE eMiciro [ImaTihKHUX KapToK, a TaKoK MPOBOJNUTE PO3PaXxyHKH (depe3 OaHK-eKBalp) 3 TOPTOBILSIMY, SIKi 3AIHCHIOIOTH
poxax abo HaJgaHHs MOCIYT 3 BUKOPUCTAHHAM IpH oruiaTi [InaThXHUX KapToK.

BankiBcbKi paxXyHKH — paXyHKH, Ha SIKUX OOJIKOBYIOTHCS BJIAacHI KOIITH, BUMOTH, 3000B's13aHHS 0aHKY CTOCOBHO ioro KitieHTiB i
KOHTPAreHTIB Ta SIKi Jal0Th MOXKJIUBICTh 3[IHCHIOBATH IepeKa3 KOLITIB 3a JOIOMOT0I0 OaHKIBCHKHUX IUIATIKHUX IHCTPYMEHTIB.

BankiBcbka mociyra — Oyzap-ska mociyra, 3asnadena B 1. 2.1 YJIBO 10O, sxy bank namae Kmienty nHa migcrasi ¥YIBO OO Tta
ykiaaeHoro JloroBopy npo HaJaHHs BaHKIBCEKOT MOCTYTH.

BaunkiBcbkuii AeHb — 03HaYa€ A€HB, KOJIH KOMEPIiifHI 0aHKH YKpaiH! BiAKPHUTI 111 00cayroByBaHHs KitieHTiB, BIAIOBITHO 1O YHHHOTO
3aKOHO/IABCTBA YKpaiHU.

BamroTni niHHocTi — HalioHanbHa BaroTa (TPUBHA), IHO3EMHA BANIIOTA Ta, Y pasi 3aildcHeHHs baHkoM omepauiif 3 BigIOBiAHUMH
IIHHOCTSMHM, OAHKIBCHKI METAIIH.

Bamornuii punok Ykpainu (BPY) - nie cykynHicTs BiTHOCHH y cdepi TOPTiBIIi BATIOTHUMH LIHHOCTSAMH B YKpaiHi MK Cy0’ekTaMu
BQJIIOTHOTO PUHKY YKpaiHM (Haji - Cy0’€KTH pPHHKY), MDK Cy0’€KTaMH PUHKY Ta IX Kii€HTaMu (YKIJIIOYarouW OaHKH-HEpEe3HICHTH), MK
cy0’exramu puHKY i HarnionansHum 6ankoM Ykpainu (naini - Hanionansauii 6ank Ykpainn abo HBY), a takox mixk HBVY i #ioro kimienramu, y
sKkux cy6'ekt puHKy abo HBY e cropoHoto noroBopy 3 KymiBii, mpojgaxy abo 0OMiHy BaTIOTHUX LIHHOCTEH.

BurtpaTumii JiMiT — MakcnmanbHa cyMa KOWITIB, 0 AoctyHa KnieHTy 1yt 3aicHeHHs onepauiii 3 BUKopuctanHsaM [lnatixHoi kapTku
1 PO3pax0OBYETHCS K PI3HUIIS MiXK 3aJTUIIKOM KOIITIB Ha PaxyHKy Ta He3HmKyBaIbHIM 3aJIMIIKOM, Y Pa3i HOTo HasBHOCTI, CyMH aBTOPH30BaHUX,
are He BimoOpakeHHX Ha PaxyHKy omepariii, Ta OmoxoBaHHX cyM. Y pa3i HaganHs OBeprapad Ty ButparHuil TiMiT — 11e cCyMa, sIKa CKIIaTa€ThCs
3 CyMH 3alUIIKy BiacHUX KomTiB Kimienra Ha [lotounomy paxyHky Ta Jlimity OBepapadTy 3a MiHycOM CyMH aBTOPH30BaHHX, B TOMY YHUCTI HE
BimoOpakeHNX Ha PaxyHKy, onepariii, Ta OJIOKOBaHUX CYM.

Bimginenns Banky — crpykrypHuii ninpo3nain baHky, 0 He Mae cTaTycy IOpUANYHOT 0cOOM 1 BUKOHYE (QYHKIIT, BU3Ha4YeHi baHkoM, y
T. 4. 0 sikoro 3BepTaeThes Kmient mns yknamanus YJIBO FOO Tta/ab6o BiamosimHoro JloroBopy mpo HajgaHHS BaHKiBChKOT MOCTyrd i 1e
3MIiHCHIOETBCS 00cayroByBanus Kiienra.

Binkpuruii 6aHkiHr — nependaueHa 3aKOHOAABCTBOM YKpaiHM mociyra, IIo mojisirae B 3abe3nedyeHHi bankom 3a 3rogoro KiienTta
MOJKJIMBOCTI TIOCTIHHOTO TOCTYIY B pEKUMI peanbHOro 4acy 1o [loTounnx paxyHkiB Kiienta CTOpoHHIM Ha/ilaBauaM IUIATIXHUX TOCIYT, SIKi
HamaoTh KitieHTy He(hiHaHCOBI TUTATIXKHI MTOCTYTH 1HILIIOBAaHHS IUIATKHOT oneparii Ta/abo mocIyTy 3 HagaHHs BiJOMOCTEH 3 paXyHKiB. YMOBH
nporo Y/IBO FOO, mo perymooTs NOpSI0K HaJaHHS MOCITyrd BigkpuTuii OaHKIHT, 3aCTOCOBYIOTECS 3 MOMEHTY TeXHIUHOI peanizanii baHkom
BiJIOBITHUX TEXHIYHUX HAJIAIITYBaHb.

BinkpuTuii KJI104 — napamerp KpuntorpadivHoro alropuTMmy nepeBipkd EJeKTpOHHOTO MiAmucy, JOCTYMHHN Cy0'€KTaM BiTHOCHH y
cdepi BuKopucTaHHs ENeKTpOHHOTO MiAmucy.

BinmkoxyBanusi/niarexi — miatexi, mo 3ailicau JlepxkaTtenb Ha KOpUCTh TOProBIst 3a OnepaiisiMi IpuI0aHHs TOBapiB, podiT 4u
TIOCITYT 3 BUKOPUCTaHHSIM [maTi>kHOT KapTKH.

BipryaabHuii naatixkauii TepMinan - mporpamHe 3a0e3nedeHHs, M0 HagaeTbess bankom KitieHTy 200 JOCTYT 10 SIKOTO 3MiHCHIOETHCS
yepes Caifr KitienTa, mo mae 3mory 3xiiicHroBatn [TnatixHi oneparii Ta iHmIi oneparii 3 BUKOPUCTAHHSIM PEKBI3UTIB IUIATIXXHUX IHCTPYMEHTIB
(6e3 pi3uIHOr0/0e3KOHTaKTHOTO BUKOPUCTAHHS TUIATIKHOTO 1HCTPYMEHTY).

Bepudikanis Kaienra — 3axoam, mo BxuBaroThcs baHkoM 3 MeTor mepeBipkd (IIATBEPIKEHHsS) HAJICKHOCTI BiIOBiAHIN 0co0i
orpuMaHux baHkoM ineHTU]IKAIfHIX TaHUX Ta/ab0 3 METOIO MiATBEPKSHH JaHHX, IO IAal0Th 3MOTY BCTAHOBHTH KiHIIEBHX OeHediniapHUX
BJIACHUKIB 4H X BiJICYyTHICTb.

Bxaanx — xomtu B 6e3roTiBKoBil Gopmi y BamoTi Ykpaiuu abo B iHO3EMHIil BamIoOTi, siKi 3aiydeHi OaHKOM Biji BKIaaHHKa (abo sKi
HaIMILIN JUIs BKJIAJHUKA) Ha YMOBaxX JOTOBOPY OaHKIBCHKOTO paxyHKY, BKIIOYAIOUX HapaxoBaHi MPOLEHTH Ha TaKi KOLITH.

I'pyna komnamniii — rpyma nos's3aHiX KOHTPAreHTIB (1Ba a00 OLIbIIle KOHTPATEHTIB - FOPUANYHUX 0Ci0, SIKi BIAIOBITHO JO HOPMATHBHO-
MMpaBoBHX akTiB HarioHamsHOTO OaHKY YKpaiHU BU3HAUEHI K TaKi, 10 HECYTh CIIJIbHAN €KOHOMIYHHI PU3UK) a00 rpyma FPUIAIHUX OCi0 Imif
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CIIJIBHUM KOHTpOJieM (Bi abo Oinblue IopuandHi 0co0u, 110 MepeOyBatoTh il CHiTbHUM KOHTPOJIEM, JI0 SKUX 3aCTOCOBYIOTHCSI BUMOTH I[0/I0
CKJIaJIaHHsI KOHCOJTiZIOBaHOi/KOMOiHOBaHOT (hiHaHCOBOT 3BITHOCTI, 3riZIHO 3 BUMOraMK MIXKHApOAHHUX CTaHIAPTiB (iHAHCOBOT 3BITHOCTI).

JeGeroBuii 3amummok (JeGeToBe canabao) — cyMma BUKOHAaHMX bankom mnporsrom Omnepaniitnoro must IlmartikHux IiHCTpYKIiH
[o3nvaneanka 3a [Torounnm paxynkom nmonan Kpenurosuii 3anmumrok. 3amumok cymu OBepapadTy micis npoBeneHHs [ImaTikHUX iHCTpyKIii
yTBOpIoe JlebeToBe caibI0 Ta mokasye po3Mip 3a00proBaHOCTI 32 OCHOBHOIO cyMoio OBepapadTy Ha KiHens OnepariifHoro JHs.

Jle6eToBuii mepeka3 (JoroBipHe cmmcaHHsl) — TUIaTiXKHA Omepallis, MO 3MIHCHIOEThCS 3 paxyHka Kimienta Ha mincrasi [lnatixkaol
iHcTpyKuii banky abo iHmoro orpumyBauda y BuMajakax, nepenbadeHux Jlorosopom, ado [lmaTikHoi iHCTpyKUii cTAryBada — y BHIAJIKax,
nepen0ayeHnX 3aKOHOIAaBCTBOM Y KpaiHH.

Jep:kaTenb eJIeKTPOHHOrO mJaTikHoro 3aco0y (dep:xkarens Ilnarixkuoi kapTku/dep:xaTens) — dizndyna ocoda, sika Ha 3aKOHHUX
mificTaBax BUKOpUCTOBYe [lmaTikHy KapTKy Ui iHILiIOBaHHS IepeKka3y KOILITIB 3 BIANOBIAHOTO PaxyHKY a0o 3fiiicHIOE iHIII omeparii i3
3aCTOCYBaHHAM 3a3Ha4yeHoi [[aTi>kHOT KapTKH.

JoBipena oco6a — ¢i3nunHa ocoba, sKa Ha 3aKOHHMX Mi/ICTaBaX Mae€ MPaBo 3/IHCHIOBAaTH BUATKOBI Olleparil 3a paxXyHOK YacTHHH 200
BCIX KOIUTIB, [0 OOJIKOBYIOTECS Ha paxyHKy KirieHTa.

JlonaTkoBi 3aco6n AyTteHTH(piKamii — MOBITOMIEHHS, IO IIEPENAIOTHCS 3ac00aMH MOOLTFHOTO 3B 513Ky 200 B M0OOGITEHOMY 3aCTOCYHKY
(Mob6inpHOMY mozmaTky) (y pasi TexHi4HOi peanmizalii), 3 OZHOPA30BUM LHU(PPOBUM MApOJeM, SIKMH BUKOPUCTOBYETHCS VIS IiATBEPIKCHHS
Enexrponnoi [InatixkHoi iHCTpyKIii.

JonaTtkoBa Ilnatixkaa kapTka — [lnaTixHa KapTka, 0 BUITyCKaeThcst baHkoMm 3a 3asBoto KirienTa Ha fforo iM’s Ta/abo Ha iM’s ioro
JloBipeHux oci0 I MOKJIHMBOCTI HaJlaHHA OCTAaHHIM IpaBa pO3NOpAKEHHs KomTamu Ha Paxynky Kiienra 3 Buxopuctanusam Ilmatixaoi
KapTKH.

JloroBip — B pamkax okpeMoi baHKIBCHKOT HOCIYTH IiJ] ITUM TEPMiHOM PO3YMI€ThCS BiamoBigHMil JloroBip mpo HamaHHS baHKIBCEKOT
nociryru pasoM i3 YJIBO OO, 3asBoro mpo npreaHaHH, a TAKOX, SKIIO Iie nepeadadeHo baHKiBCHKOO MOCIyToro, pasoM i3 Tapudamu banky
Ta IHIIMMH JOKYMEHTaMH.

Jorogip npo HaganHs BankiBcbKoI mMocIyru — OKpeMuii 10roBip, o ykinagaeTbess CTOpoHaMH y OPSAKY, BusHaueHoMy Y 15O 100,
1 Ha mizacTaBi sikoro bank Hamae Kiienty BinnoBigny baHkiBCceKy mociyry.

JloroBip KacoBoro o4cJyroByBaHHsl - JIOTOBip, ykiIaaeHnit Mk bankom Ta KitieHToM, sIKMii BU3HAYa€ yMOBH 3iHCHEHHS KaCOBHX
omepariii.

JokymeHT camocTiitHoi olinkn CRS - T0KyMEHT caMOCTIHHOT OIIIHKH CTAaTyCy MOJATKOBOTO pe3uACHTCTBAa cTocoBHO KitieHTa Ta/abo
CTOCOBHO IOTr0 KOHTPOJIIOIOYHX 0Ci0 (32 HasBHOCTi) abo BIAMOBITHO 0O BUMOT 3araibHOro craHmapty 3BiTHOcTi CRS i BcTaHOBICHHS
JepkaBu (Tepuropii), pe3uneHToM skoi € KimieHT sk BiacHuk PaxyHky Ta/abo koHTposoroda ocoba. JlokymeHT camocTiiiHoi ominku CRS
oopMITIOEThCA 32 BU3HAYCHOI bankoM dopmoro (y hopMi 0KpeMoro JOKyMEHTY abo B CKJIai 1HIIOTO JOKYMEHTY, KUl HagaeTbes Kiientom
Uit BimkpuTTs PaxyHky Ta mix 4ac 3gmilicHeHHs HamexxHoi mepeBipku mpotsiroM aii JloroBopy mpo HamaHHs bBaHKiBCHKOT HOCIYTH, IO
nepenbayae BIAKPUTTA Ta 00cayroByBaHHs [loTouHOTrO paxyHKy a60 Po3paxyHKOBOTO paxyHKY).

ExBaiipunrosa ycranoBa (ExBaiip) — HagaBay IIaTihKHHUX OCIYT, IKUH Hagae mocnyry ExBaiipuHTy maTiXHUX iIHCTPYMEHTIB Ta Ma€e
JIIEeH3i10 Ha HaJaHHS TaKoi MOCIyTH.

ExBalipuHr — miatikHa Mociyra, 1o IMoJisrae y IpHHHATTI IJIaTHKHUX 1HCTPYMEHTIB, PE3YJIbTaTOM SIKO1 € IIepeKas KOLITiB OTpUMyBady
Ta/abo Bujada KOWITIB Y FOTIBKOBIH (opmi.

EnexTponnnii muaTizkamii 3aci®é — ruaThKHUN IHCTPYMEHT, peanizoBaHHMil Ha OyIb-IKOMY HOCIi, III0 MICTUTH B €JIEKTPOHHII (opmi
JTaHi, HeOOXIIHI JJIs1 1HILIFOBAHHS TUIATIXHOT omepailii Ta/a0o 31iiCHEHHS 1HIIUX OIepalliid, BU3HAYEHUX TOTOBOPOM 3 EMITCHTOM.

Enexrponnnii nignuc (EII) — Bua eNeKTPOHHOTO MiAMKCY, OTPUMAHOTO 33 PE3yJbTaTOM KPUOTOTPadivyHOTO MepeTBOPEHHS HAbOPY
CJIEKTPOHHUX JaHUX, SKUH JOHAEThCA IO IHOr0 HAOOpy a0o JIOTIYHO 3 HUM MOENHYETHCS 1 Ja€ 3MOTY MATBEPAWTH HOTO MINICHICTH Ta
ineHTH(]IKyBaTH BIACHHUKA MiANUCY. ENEKTPOHHMIA MiAMKC HAKIaJaeThCs 32 JOTOMOT0r0 OcoOMCTOro KITFoYa Ta MepeBIpsIEThCS 38 JOMOMOTOI0
Binkpuroro xmoga.

3afe3nmeveHHs1 — MOpPyKa, HalaHa (YU Taka, MO OyAe HagaHa y MallOyTHBROMY) TpPeTiMH 0coOamMH 3 METOI0 3a0e3leueHHs BUKOHAHHS
[Mo3uyanbHUKOM B3ATHX Ha ceOe 30008’ 13aHb nepes bankoM.

3a0opropaHicTh 32 OCHOBHOI0 cyMOI0 oBepapadTy — JleberoBuii 3anuiiok 3a [TorounnM paxyHKoOM Ha KiHelb OrnepamiiHoro JHs.

3araabnuii cranaapt 3BiTHocTi CRS (Common Standard on Reporting and Due Diligence for Financial Account Information) -
MDKHapOJHUH CTaHIAPT 3BITHOCTI Ta HAJEXKHOI MepeBipkH iH(popMallii mpo (piHaHCOBI paxyHKH, cxBaleHH Pamoro Opranizarii eKOHOMIYHOTO
criBpoOiTHUITBA Ta po3BUTKY 15 yumus 2014 poky (i3 3MiHaAMH Ta JIONMOBHEHHSMHM), L0 BHMAarae BiJ KpaiH, sIKi HOTO iMIUIEMEHTYIOTS,
3/IIHCHIOBAaTH HAJISKHY KOMILUICKCHY MepeBipKy (iHAaHCOBHX paxyHKIB, 30ip iH(opmamii Bix ¢piHAHCOBUX yCTaHOB MpO (HiHAHCOBI paxyHKH
BJIACHUKIB Ta IIOPIYHO HA aBTOMaTH4Hiil OCHOBI OOMIHIOBATHCH TaKOIO iHOPMAIIi€I0 3 IOPUCIMKIISIMU-TTApTHEPAaMH 3 0OMiHY B paMKax YTOIH
CRS.

3aK0HOAABCTBO 3 NPUHIHMIIOM eKCTPATEPUTOPiaTbHOCTI — HOpMaTUBHO-TIpaBoBi akT CIIA, €Bporneiicbkoro Coro3y Ta iHIINX KpaiH
CBITY, a Takox po3nopsadi nokyment OOH Ta/abo iHIIMX MIXXHAPOJHUX OpraHi3alliii, pillleHHS SKUX € 000B’SI3KOBUMH JJIsl BUKOHAHHS Ha
TepuTOopii YKpaiHH.

3asiBa mpo BUNyck/Buaavy kopnopatusHoi IlnaTixuoil kapTku — 3asBa, ckinanena Kilientom 3a popmoro, BctaHOBIIEHOO J[o1aTkOM
3 no YBO 100, sixa nomaetbest Kiientom o banky 3 meroro Bunycky/Buaadi [InatixkHoi kKapTky, ab0 CyKyNHICTh AaHHX, BBeAeHHX KiieHTOM
3a JONOMOTO0 BiAMOBiAHOrO (yHKHioHANy CHCTEMH IUCTAHIIHHOTO OOCIYroBYBaHHS (3a HASBHOCTI TEXHIYHOI MOXKJIHMBOCTI) 3 METOIO
BUITyCcKy/Buadi [TnaTixHOT KapTKH.

3aco0u KpHNTO3aXMCTy — NPOTPaMHHH, alapaTHO-IPOTPaMHMIT Ta amapaTHUH 3aci0, MPU3HAYCHUH IJIsI KPUOTOTPadiHOro 3aXHUCTy
iHpOpMaIii.

3agBa npo HaganHsa bankiBcbkoi mocayru — 3asBa, ckiianeHa 3a GopMoro, BCTaHOBIeHO BiamoBinanM Jogarkom mo YABO OO,
sKa rogaeTbest KimieHToM 3 MeTolo ykianeHHs JloroBopy npo HagaHHS baHKiBChKOT mocimyru y nmopsiaky, BuzHageHomy Y JI5O H0O.

3asiBa mpo npueaHaHHs — 3as1Ba PO NPHEAHAHH 10 Y HiBepCalIbHOTO JOroBopY OaHKIBChKOro 00cmyroByBaHHs (3a Gpopmoro JogaTky
2 o YJIBO 100) a6o 3asBa npo npueaHaHHs 10 YHIBepCaIbHOTO JOr0BOPY GaHKIBCHKOTO 0OCIYroBYBAaHHS, BiJKPUTTS IOTOYHOTO PaXyHKY Ta
otpumanHs goctyny(iB) 1o Cucremu nucraniiiiHoro oocnyrosyBanHs «Free2by (3a popmoro Honmatky 2.1 no VB0 F00), sxy Knient nianucye
Ta nojgae 10 banky 3 meroto npuiiHaTTsa Knienrom ITy6niunoi nponosuuii banky Ha yknapanua ¥JIBO 10O B uninomy Ta 6e3ymoBHO. ¥ pasi
mianucanHs 3asBM MPO NpHeRHAHHA B marepoBiii ¢opmi, Kmient npuennyerscst mo V/IBO OO, mimmmcaHoro BIaCHOPYYHHUM IiAMHCOM
YIIOBHOBA)KEHOTO TpejcTaBHUKA banky. ¥V pasi miamucanns 3asBu Ipo NpHEIHAHHS B (HOPMi €IeKTPOHHOTO TOKyMeHTa, KIlieHT mpueaHyeTsest
1o YABO 100, mignucanoro kanigikoBaHUM €JIEKTPOHHHIM ITIAITHICOM YIIOBHOBaXXEHOTO IpeJicTaBHUKa baHky.

3asBa nmpo po3ipsanus - 3asBa po po3ipBaHHs Jlorosopy npo Haganug bankiBcekoi nocmyru (3a popmoro Jomarky 8 no V15O FH00O)
a0o 3asBa po po3ipBaHHs Y HiBEPCAIBHOTO JOTOBOPY OAHKIBCHKOT0 00CIYrOBYBaHHS KIIIEHTIB — IOPUIMYHUX 0Ci0, Gi3MUHMX 0CIO-Ti ANIPHEMIIIB
Ta 0cib, sIKi MPOBOJATH He3aexkKHy npodeciitny aisubHicTh, y AT «BAHK KPEJAUT JJHITIPO» (3a dpopmoto Joxatky 8.1 1o Y5O H0O).
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IHTepHeT-eKBAMPHHI — IUIATDKHA [MOCIYra, IO MOJArae y MPUHHATTI IUIATDKHUX IHCTPYMEHTIB 4epe3 BipTyanbHuil miatikHHI
TepMiHaJl, pe3yJIbTaToM sKOi € mepekas korrie OTpuMyBauy.

InTepHeT-Mara3smn — 3aci0 11 mpencraBieHHS abo peamizairii ToBapy, poOOTH UM TOCIYTH IDIIXOM BUHHEHHS EJIEKTPOHHOTO
MIPaBOYHHY.

InenTudikanis — 3axoam, mo BXKUBAIOThCS baHKOM 171 BCTaHOBIIEHHS 0COOM IIUITXOM OTPHMAHHS 11 ifeHTHIKaiTHIX TaHUX.

KacoBmii 1oKyMeHT — eJIeKTpOHHUI a0 marnepoBuil JOKyMeHT (B ToMy uucii [lnatikHa IHCTPYKIUS), SKUH O(OPMITIOETECS TTiJ] 9ac
3IifICHEHHS KacOBOi omepartii.

Koa CVV/CVV2 (CVC/CVC2) — Tpu3HaYHUH KOJI, HAHECCHUH Ha 3BOPOTHY CTOPOHY [1maTiKHOT KapTKH, 110 € T0JaTKOBOIO 0€3MeK0I0
npu CNP (Card Not Present) Tpancakuisix, TOOTO TaKiX TpaHCAKIIisIX, MPH SIKKX caMa [[naTikHa KapTKa HEe MPUCYTHsI, 8 BAKOPHCTOBYIOTHCS il
pekBizuTH (3xe0inbioro Iateprer tpancakuii). CVV/CVV2 ta CVC/CVC2 — ineHTHYHI NOHATTS, HepLi 3ycTpidaroThest Ha [IaThKHUX KapTKax
Visa International, npyri — Ha Mastercard International Incorporated.

Kunient — ropunnana ocoba — pe3ueHT / opuandHa ocoda — Hepe3HAeHT, (i3udHa ocoba — mianmpuemers abo ¢isumyHa ocoda, ska
MIPOBANTh HE3AISKHY AisUTBHICTH, sIKa MpHHHsIA nporosuiio ykmacta Y/ABO OO Ha 3a3HaueHHX y HbOMY ymoBax. sl HesKMX BHIIB
BaHkiBchKHUX mociyr cy0’eKTHHH cKiaj ocib, sIki MOXKYTh OTpUMYyBATH Taki baHKIBChKI MOCITYTH, MOXe OyTH 0OMEXEHNM.

KpeaurtoBa onepanisi — onepartist o0 HOBEpHEHHS AeprkaTemo [11aTikHoi KapTKu KOIUTIB y BUIIAAKY MOBEPHEHHS HUM TOBapy abo
BiZIMOBH BiJ] ITOCIYT, BapTiCTh SIKHUX Oyia CIlayeHa 3 BUKOpUCTaHHAM [InaTi>kHOT KapTKu.

Konoge cioBo — cnoBo, mo nuckMoBo moBimomiieno Kmienrom banky mis mpoBenenHs Ayrtentudikamii mig 4ac BUKOPHUCTAHHS
nqucTaHmiiHoro (tenedoH, iHTepHET-Tene(OHist) 3B’13Ky. BHUKOPHUCTOBYETHCS 3 METOI0 HAIaHHS MOCIYT, Y T. Y. MOCIYT 3 JUCTAHLIHHOTO
00CITyroByBaHHS paxyHKIB, BIJKINKaHHS IUIATDKHUX JOKYMEHTIB, OTpUMaHHS KoH(pineHniiHOT iHpopMmarii 3a paxyHKaMu Ta iHIIe.

KonTakT LlenTp — 1iogo6oBuii eHTp o6ciryropyBanHs KitieHTIB 3a 3BepHEHHSM y Tele(OHHOMY PEKHMI, PEKBI3UTH SKOTO 3a3Ha4YeH]
y PO3UUII «PEKBI3UTU BAHKY TA KOPUCHI ITOCUJIAHH S1».

KopucryBau KiienTa - Oyznp-ska ¢izudana ocoba abo ropuaudHa ocoba, sKa OTpUMYy€E YM Ma€ HaMip OTPHMATH IUIATDKHY MOCIYTY y
KrienTa-HeOaHKIBCHKOTO HalaBaya IIaTIKHAX HOCIIYT.

KopucryBauy Cucremu aucranuiiiHoro odciayroByBaHHs — ¢i3udHa oco0a, BiAmoBiganbHUI mpamiBHUK KitieHTa BiAmoBimHO A0
Ilepeniky ymoBHOBaXkeHHX 0Ci0, BIACHHUK paxyHKy abo [loBipeHa oco0a, sika Mae mpaBo (OpMyBaTH Ta/abo Bi3yBaTH IUIATIKHI JOKYMEHTH
Krienrta y CructeMi AUCTaHIIIHHOTO 0OCITYrOBYyBaHHS.

Komrn KinienTa — rpomi y HarjioHanpHii a00 iHO3EMHIH BaJIOTI UM IX €KBiBAaJIECHTH, IO OOJIKOBYIOTECS Ha IOTOYHHX (Y TOMY YHCHI
paxyHKax 3i ClielliaJIbHIM PEeKUMOM IX BUKOPHCTAHHS) paxyHKax.

KpenuroBmii 3a;immmok — cyma BiacHUX rpomoBux komriB Kitienra Ha [ToTouHOMY paxyHKy.

KyniBast iHo3eMHOT BAJIOTH — onepallis 3 KymiBii 0e3roTiBKoBoi iHO3eMHOT BAJIIOTH 3a Oe3roTiBKoBi rpuBHi Ha BPY (MBP) 3a 3asBoto
KiieHra 3 1OoTprMaHHIM BEMOT 3aKOHO/IABCTBAa YKpaiHHU.

JlimiT OBepapadty — po3mip gomyctumoro JlebeToBoro 3amumky Ha [I0TOYHOMY paxyHKY, IO BU3HAYAETHCS BiAMOBITHO 0 YMOB
Horosopy.

Makcumansnuii Jlimit OBepapadty — MakcumanpHuiA po3mip gomyctumoro JledetoBoro 3anminky Ha [loTouHOMY paxyHKY, IO MOKE
Oytu BcranoBieHnit [lo3nyansHuKy BaHKOM BiAMOBIAHO 0 BHYTPIIIHIX HOPMAaTUBHUX AOKYMEHTIB baHKy, akuii He Moke OyTH OUTBIINM HiX
1 000 000,00 rpuBeHs.

MurreBuii KpeauToBHii mepexa3 a6o MutreBuii miaaTixk a6o MUTTEBHIl mepeka3 - KPEIUTOBHMH Iepekas, IO BHKOHYETHCS
HEBIZKJIATHO 3 MOMEHTY NpUHHSTTS [natixHoi iHCTpYKIii.

Mixunapoguuii BamoTuii puHok (MBP) — ne cykynHicTh BiTHOCHH y cepi TOPTIiBIII iHO3EMHOIO BAIIOTOIO Ta, Y pa3i 3AiHCHEHHS
Bankom omepartiit 3 BiAMOBITHIMY [IHHOCTSMH, OaHKIBCBKUMH METaJlaMH 32 MeXaMd YKpaiHu MK OaHKaMd Ta iHO3eMHUMH KOHTPareHTaMH,
MiX 1HO36MHUMH KOHTpareHTaMH.

Mi:knapoana miaatikHa cucrtema (MIIC) — mmaTikHa cucTeMa, B K TUIAaTDKHA OpraHizamis Moke OyTH SK Pe3HICHTOM, Tak i
HEPE3UACHTOM, i sIKa 3IHCHIOE CBOIO JisUTBHICTH Ha TEPUTOPIi ABOX 1 OibIIe KpaiH Ta 3a0e3meuye MpoBeIeHHS NepeKa3y KOIITIB Y MeXax Ii€l
IUIATDKHOI CHCTEMH, y TOMY YHCII 3 OJHi€l KpaiHH B iHIY.

Mob6isnbHuii 3acTocyHok (ModibHMIT 101aTOK) — KOMIT IOTepHA mporpama (porpamMHe 3a0e3MedYeHHs ), MpU3HavYeHa Al poOOTH Ha
MoOiTEHHUX MPHUCTPOSIX, 32 IOTIOMOTOIO SIKOT Yepe3 Mepexy [HTepHeT 3iHCHIOEThCSl HaJaHHS ToCTyT baHkoM.

MOoHITOpHHT — TisSUTBHICTH €MiTeHTa/eKBaiipa 1010 KOHTPOJIO 32 OMEpallisiMH, [0 3IiHCHIOITHCS 13 3aCTOCYBAHHAM CICKTPOHHUX
IUIATDKHUX 3ac0o0iB, 3 METOI0 BUSBJICHHS Ta 3amo0iraHHs MOMWJIKOBUM Ta HEHAJIEKHHM Iepeka3aM. 3a JOpydYeHHsSM eMiTeHTa/ekBaiipa
MOHITOPHHT 32 YMOBH JOTPUMAHHS BHMOT IIIOJI0 30€pPEeKCHHS KOH(IACHIIIHHOCTI iH(popMaIlil MOXKe MPOBOIUTH FOPUIUYHA 0CO0a, IO HAIae
EMITEHTY/eKBapy MOCIYTH 3 00pOOIEHHS JaHUX (TTOCITYTH MPOLECUHTY).

Hane:xxna kommiiekcHa nepeBipka PaxyHKy — 3axo/u, sIKi B)XuBae baHK 3 METOr0 BUSBIICHHS IMiI3BITHUX PAXyHKIB Ta SKi BKIIOYAIOTh:

- mna nineit FATCA - 3axonm, BusHaueHi y lomatky 1 mo FATCA;
- mna nine#t Yrogu CRS - 3axoxau, BuzHaueHi y posainax Il - VII 3aramsHoro cranmapty 3BiTHOCTI CRS.

Haune:xxna mepeBipka - 3aX0/11, 1110 BKJIFOYAIOTh:

- Imentndikamiro Ta Bepudikamnito KiieHra (fioro npeacTaBHuKa);

- BCTaHOBIICHHs KiHIeBOTO OeHediniapHOTro BiacHnka KiieHTa abo #oro BiICYTHOCTI, y TOMY YHCIi OTPUMAaHHS CTPYKTYpPH BJIACHOCTI

3 METOIO i pO3YMiHHS, Ta JaHUX, IO TAIOTh 3MOTY BCTAHOBHUTH KiHIIEBOTO OeHe]iliapHOTO BIACHHKA, Ta BXKUTTS 3aX0iB 3 BepUpikarii
fioro ocoOwu (3a HAsBHOCTI);

- BCTaHOBJICHH (PO3YyMiHHS) METH Ta XapakTepy MaiOyTHIX AIJIOBUX BiTHOCHH a0o MpoBeeHHs (piHaHCOBOI omeparil;

- TMIPOBEIEHHS Ha MOCTIHIA OCHOBI MOHITOPHHTY JUIOBUX BIMHOCHH Ta (piHaHCOBHX omepaniii KitieHTa, Mo 3iiCHIOIOTECS Y TIpoILeci

TaKUX BiJHOCHH, IIOJIO BIAMOBITHOCTI TakuX (piHAaHCOBHX omepalliil HasBHii y banky iHdopmamii mpo KiieHTa, ioro HisypHICTE Ta
pU3HK (Y TOMY YHCIIi, B pa3i HEOOXITHOCTI, PO JKEPEIIO KOIITIB, MOB'A3aHIX 3 (PIHAHCOBHMH OTIEPAIIisIMH);
- 3a0e3Me4eHHs aKTyaIbHOCTI OTPUMaHHX Ta iICHYIOUYHX JOKYMEHTIB, JaHuX Ta iHdopmarii npo KiieHra.
Heniiicna onmepamist — oneparisi 3 BUKopuctanusaM [1naTixkHOT KapTKH, 3a KO0 3iHCHIOETHCS MOBEPHEHHS KOIUTIB (3BOPOTHIH pyx
KOIITIB) BIAMOBITHO JO MPABWII TUIATIKHUX CUCTEM.
Onepaitist BU3HaeThess HemiticHOO (30KpeMa, ajie He BUKJIFOYHO), SIKIIO:
e BigOyBanacs 3 NOPYIICHHAM YMHHOTO 3aKOHOJABCTBA YKpaiHW, NpaBWII IUIATDKHUX CHUCTEM, mojoxeHsb nporo YJBO OO Ta/abo
JloaTKiB 0 HBOTO.

® Ha MOMEHT 3JilicHeHHs omepallii 3 BUKopucTaHHIM [InatikHoi KapTku cTpok nil Takoi [TnaTiHOI KapTKH CKiHYMBCs abo Iie He
Ppo3MoYancs.

e He Oynma oTprMaHa aBTopH3allis, a0 aBTopu3auiiiHuii Koa He 3apeectpoBaHo y [Iponecunroromy Llentpi ExBaiipa, abo neii kox He
BI/IIIOBi/Ia€ peKBi3UTaM aBTOPU3ALIHHOTO 3aMUTY.


https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07
https://ips.ligazakon.net/document/view/t232970?ed=2023_03_20&an=107
https://ips.ligazakon.net/document/view/mu17185?ed=2017_02_07&an=438
https://ips.ligazakon.net/document/view/mu14221?ed=2014_10_29
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o Jlepxatens ITnatikHOi KapTKu OCKapXHB 3iiicHeHY uepe3 [HTepHeT-MarasuH omnepauiro 3 BHKOpHCTaHHAM [lmaTikHOI KapTku 3
HNPUYMHN HEOTPHMAaHHS/HEHalaHHs TOBapy/IOCIIYTH, OIUIAueHOro/oi 3 BUKopucTanHaM IlnaTixHoi kapTku, Ta Toproseus He HanaB
JOKYMEHTH, IO MiATBEP/PKYIOTh HAaJaHHS TaKUX TOBapiB/mociyr aepxartemto [lmaTixnoi kapTku (abo JOKYMEHTH HamaHi HE Y
MOBHOMY 00cs131, JOKyMEHTH HE BiANOBINAIOTH MifiCHOCTI, Miapo0eHi Tommo), abo He HaJaB MPOTATOM TPbOX JHIB 3 IHS OTPUMaHHS
3anuty Bin ExBaiipa.

Toprosuem uepes [HTepHeT-Mara3un Oyia npuiiHATa 10 omiaty [lnaTi>kHa KapTKa, 3a KOO Ha 3AiMICHEHMH 3aITUT Ha ABTOpHU3AIIiI0 He
HaJiHILIO0 MO3UTUBHOTO KOAY BiMOBiAL.

Astopusauis 6yna nposezneHa 6e3 Ayrentudikauii nepxkarens [Inatixxaoi kapTku abo 6e3 mepesipku kogy CVV2/CVC2.

ina ToBapis/mociyr Topro.iu, o CrijTavueHa qepkaresieM yepes [HTepHeT-Mara3uH 3 BUKOPUCTaHHAM [L1aTiKHOT KapTKH, € OLTBIIO0
HiK BcTaHoBiIeHa ToprosieM LiHa Ha I1i TOBapH/TIOCIYTH.

omeparis, 3a sikoo ExBaiipoM y Mexax 3miCHEHHS PO3paxyHKiB 3a JloroBopom, mepepaxoBaHO KOIUTH Ha KOPUCTb TOproBus
MOMMIIKOBO.

omepaisi, BusBieHa ExBaiipoM min yac mpoBeneHHS MOHITOpUHTY omepaliil Sk Taka, mo Oyna mpoBeieHa 0e3 BijoMa aepiKaTens
Ta/abo BiJ eMiTeHTa He 0YyJI0 OTPUMAaHO MiATBEPAKEHHS JICTITUMHOCTI orepartii.

orepallisi, IpOBEICHHS SIKOi ockapxkye Jlepkarenb abo eMITEHT BiIOBIAHO A0 ONepaLifHUX MPaBMII BiAMIOBITHOI MIIATIXHOI CHCTEMH
a00 y cyJ0BOMY MOPSAKY.

He3nm:xkyBajbHUI 3aJMIIOK — MiHIMaJbHa cyma rpomosux komrTiB Kiienra Ha [lorouHoMy paxyHKy, mo Ha TepMiH aii [lnatixHoi
KapTK{ MOBHUHHA 3ajJMIIaTHCA Ha 1boMy [loTouyHOMY paxyHKy Ta He Moke OyTu Bukopucrana [lepxarenem. HeoOxXinHICTh po3MileHHS Ta
po3mip HesumkyBanpHOro 3aHIIKy Bu3Ha4atoThes: Tapudamu baHky.

HepoGoui aui — nni, Bu3HaveHi BHYTpimHiM rpadikom pobortu bBanky, mporsrom skux Bimminenns banky He 3aifiCHIOIOTH
obciyroByBanHs Kiienris. I'padix pobotu Binninens banky noBogntses 1o Bizoma KimieHTIB IUIIXOM po3MinieHHS BiqnoBigHoi iHdopmMamii Ha
iHpopmaniiHux cTrennax Bigninens banky Ta Ha OdiniiHoMy caiiti baHky.

Hecankuionoanuii OBepapadt — cyma nepesunieHHs BurpatHoro nimity 3a Paxynkowm 3a 3xilicHeHnmu omnepauissmu Kitienra, siki
KitieHT 30008’ s13aHMi MOracUTH SKHAKIBHIIIE 3TiqHO 3 ymMmoBamu Y JIBO 10O0.

HIIC — HanioHanpHa IuiaTikHa CUCTEMa, sIKa 31HCHIOE CBOIO AIsUTBHICTH Ha TepuTopil YKpainu Ta 3abe3neuye BUKOHAHHS [1maTixaNX
orepariil y Mexxax IIi€i IaTi>KHOi CHCTEMH.

O0MiH (KoHBepTAawisl) iH03eMHOT BaJTIOTH — OTIepallis 3 KymiBii (IpoAaxy) OJHi€l iHO3€MHOI BAIIOTH 3a iHIY iHO3EMHY BaJIOTY.

OgepapadT — KOPOTKOCTPOKOBHUIT KPEAHUT, 0 HajaeThesl bankom [lo3nvanpHUKY Ha yMoBax JloroBopy nuisixoMm BUKOHAaHHS [lmaTianX
iHcTpyKuii [To3nyanpHuKa Ha CyMy, 10 nepeBuinye KpeanTosuii 3anmumok, y mexax Jlimity OBepapadty 3 yrBopeHHsIM J[e6eToBOr0 3aInIIKy.

Onepauiiinuii 1eHb — 11€ KOXKEH KaJICHJapHUH J1eHb.

Omnepauiiinnii yac — yactuna OnepariiiHoro nus baHky, npoTarom sxoi npuitmarotsest [lnaTixai iHCTpyKIil Ta Po3mopspkeHHs Ipo
BinkiankauHs. TpuBaicTh onepaniifHoro 4acy (3a KMIBCBKUM 4YacoM) Ul pi3HuX BuAiB IlmaTtikHUX omepariii BcTaHOBMIOEThCS bankoMm Ta
Bru3HaueHa B Jlonarky 18 no Y150 100.

Omnepauiiini JimiTn Bukopucranns [InaTiKHUX KaAPTOK — KUTBKICTh Onepamniii Ta cyMa rpOIIOBUX KOIITIB, Y MeXax sSKux Jlepkarensm
TIO3BOJIIETHCS 3AicHeHHs Onepaniid 3 BUKOpUCTaHHAM [InaTi>kHOT KapTKH.

Omnepauii 3 Bukopucranuam IlnarikHoi kapTku — onepartii, B skux [1maTikHa KapTKa BHKOPUCTOBYETHCS IS PO3PAaXyHKIB 32 TOBAPH
Ta MOCIYTH, JUIL OTPUMAaHHS TOTIBKH Ta BYMHEHHS 1HIIUX Jii, nepenbadeHnx JloroBopoM mpo HagaHHs baHKiBCHKOI mociyrH, 1o nepenbadae
BIAKPHUTTS PaxyHKy 3 MOXKJIMBICTIO 3[iHICHEHHS Onepalliif 3 BUKOpHCcTaHHAM [lnaTixHOT KapTKH.

OcHoBHuii HOMep Tenedony (OcHOBHHII HOMep) — Iifounii HOMEp YKpaiHCBKOTO omepaTopa MOOUIBHOTO 3B’SI3Ky, 3a3HAUCHHUI
Jlep>kaTteneM y BiAMOBITHOMY PO3/isi 3asBH, 1[0 BCTAHOBIIOETHCSA 3 METO MOCHIICHHS 3aXOJiB O€3MEKH IMia yac 3MiHCHEHHS OaHKiBCHKHX
orepariii.

OcofucTuii KI0Y — MapaMerp KpUOTorpadgigHoro anroputMmy (opmyBaHHS EJEKTPOHHOTO MiINUCY, AOCTYITHUH TUTBKH BIACHHKY
MIHACY.

OTtpumyBau — ocoba, Ha paxyHOK SIKOi 3apaxoBYeThCs cyma [lmarixHoi omepamii abo sika otpumye cymy [lmaTikHOi omeparii B
TOTiBKOBIH (opMi BHACHITOK IpoBeaeHHs [lnaTixkHol onepanii.

Odiniiinmii caiit Banky — odiuiiianii caiit bauky y mepexi IHTepHeT, 10 HoCTynHHH 3a axpecoro: www.creditdnepr.com.ua.

MNBK/®T — 3anobiranHs Ta mpoTHIis Jerasisailii (BiIMUBaHHIO) TOXO/IiB, OJCPIKAHUX 3JOYUHHUM MUITXOM, iHAHCYBAHHIO TEPOPUMY
Ta (hiHAHCYBaHHIO PO3MOBCIO/UKEHHS 30p0f MacoOBOTO 3HUILCHHS.

Iepenik ynoBHoBa)keHUX 0cid — meperik ocid, sSKi BiAMOBITHO 0 3aKOHOAABCTBA YKpPaiHM MAIOTh MPABO PO3IOPSIKATUCS PaXyHKOM
krienTta banky.

MITH-kox — nepcoHansHuUl imeHTH}IKaLITHII HOMep (kox) — HaOip mudp, Bigomuii BukirodHo Jepxaremo KapTku 1 HeoOXigHuMit 1is
ioro ineHTHdikamii Ta aBTeHTU(IKAMIi T Yac 3AiiCHEHHS onepamniid 3 BukopructanuaM [lnarixaoi kapTku. [1IH-xon HamaeTbes Jlepkarento B
eJIEKTPOHHOMY BHUIIIAII yepe3 TekcToBe moBimomieHHs Ha OcHOBHUI HOMep Jepxarens. 3a GaxxaHHAM, Jlepkarens Moxe 3MiauTu [TIH-kox
yepe3 bankomar banky abo nUIIXoM BiAmpaBieHHs BianosigHoro TexcToBoro mosigomieHHs 10 banky. [TocmigoBHICTh il 11010 OTPHUMaHHS
enextponHoro [1IH-xoxy Bu3Hauyena B iHdopmauiiiHomy sucti 1o Kaprtku ta posmimena Ha OdiuiliHomy caiiti banky 3a mocmmaHHsIM:
https://creditdnepr.com.ua/e-pin.

InaTtizkHa kapTKa — EnexTpoHHUMIT aTiHUK 3aci0 y BUTIISIII €MITOBAaHO! B YCTAHOBJIGHOMY 3aKOHOJIABCTBOM IOPSIIKY IIIACTHKOBOT
9H {HIIOTO BHUIY KapTKH, IO BUKOPHCTOBYETHCS IS 1HILIIOBAaHHS MepeKa3y KOIITIB 3 paXyHKa IUIaTHUKA a0 3 BIAIIOBIIHOTO paxyHKa 0aHKY 3
METOIO OTUIATH BapTOCTI TOBApIB 1 IIOCIYT, TIepepaxyBaHHs KOIITIB 31 CBOIX PaxyHKIB Ha paXyHKH iHIINX OCi0, OTpUMaHHs KOIITIB y TOTIBKOBIH
¢dopmi y kacax OaHKiB 4yepe3 OaHKIBCHKI aBTOMAaTH, a TAaKOX 3MIMCHEHHS IHIIMX ONepalii, mepeabadyeHUX BigMOBIIHUM noroBopoM. Ilix
tepminoM “IInarixkHa kapTKa” Takoxk po3ymieTsest Jlomarkoa [lnaTi>kHa kapTka, SIKIIO iHIIE IPsIMO He BcTaHOBiIeHO ymoBamu Y J1BO FOO.

Ilnatixkaa iHCTPYKIiss — po3mnopsivkeHHs, HagaHe KiienTom abo iHIIMM iHiniaTopoM IaTiKHOI omepauii BaHKy s BUKOHaHHS
IaTikHoi onepauii 3a Paxynkom Kiienra.

IlnaTixHa onepauis - Oyab-sKe BHECEHHSI, Ilepeka3 abo 3HATTS KOIITIB He3aJISKHO Bil TPABOBIHOCKHH MiX TJIATHUKOM i OTpUMYBadeM,
K1 € MiZCTaBOIO JUIS I[OTO. 3rojia Ha BUKOHaHHS [InarixHo1 oneparii HagaeTbess KirieHTOM NIISIXOM TpocTaBlieHHs Ha [1matixHil iHCTPYKIIT
Kiientom (#ioro mpencraBHUKOM) BiacHOpy4yHoro mianucy/Enexkrponnoro minnucy. HasBHicTs Takoro mimucy Ha IInatixhiil iHCTpyKUii €
TICTaBOIO IS TIPOBeeHHA BimoBigHoi [lnaTixHoi omeparii, sika BBaXKaeThCs aKIIENTOBAHOIO, SIKIO iHIIE HE MependadeHo 3aKOHOIABCTBOM
Ta TEXHOJIOTI€I0 MPOBE/ICHHS OIepariii.

IlnatixkHa cropinka — intepdeiic Ha Odiuilinomy caiiti banky a6o Caiiti Kiienta/Toprosus, uepes sikuil HamaeThCs JOCTYI JIO
BipTyanbHOro IUIaTKHOTO TepMiHaly, Ta sKuil BigoOpaskae (yHKIIOHAM, 32 JOIIOMOTOI SKOTo JlepkaTesh MOXKE MOJATH 3allUT Ha HaJaHHSI
[Tocayr C2A, P2P, 3xilicHuty omaTy 3a ToBapu/mociayru ToproBus Ta 3aiiicHuty akuent [IpaBui inTepHeT-niepekasiB banky.


http://www.creditdnepr.com.ua/
https://creditdnepr.com.ua/e-pin
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InaTizkHuii TepMiHAT — €IEKTPOHHUIT IPUCTPIN, MPU3HAYCHUI ISl 1HIL[IFOBaHHS HepeKa3y 3 paxyHKa, y TOMY YMCIi BUAA4i FOTiBKY,
OTpHMaHHs I0BiKOBOI iH(popMaLii i APYKYBaHHs JOKYMEHTa 3a ONEpaLi€lo i3 3aCTOCYBAHHSIM €IEKTPOHHOTO ILIATIKHOTO 3ac00y.

Inarickauii npucTpiii — TexHiuHME npucTpiit (OaHKiBChbKMi aBTOMAT, IINMAaTDKHMI TepMiHAN, NMPOTPAMHO-TEXHIYHHH KOMIIIEKC
caM0oO0OCIIyTOBYBaHHS TOIIO), SIKMH Ja€ 3MOTY KOPHCTyBadeBi iHIIIIOBAaTH IUIATDKHY OIEpamilo, a TaKOX BHKOHATH IHINI omeparii 3TigHo 3
(YHKIIOHATBHUMHA MOJJIMBOCTSIMU IIEOTO IIPUCTPOIO.

Mo3nyansHUK — FOpUAMYIHA 0c00a, 0c00a, sIKa 3AIHCHIOE He3aJIeXKHY podeciiiHy AisuTbHICTh a00 (i3rmyHa 0c00a — MiIPHEMENb, 3 TKOI0
Bankowm mignucano 3asBy mpo BcraHoBieHHs JlimiTy OBepapadry.

Hocayra C2A (card-to-account) — riaTikHa MOCIyra 3 BUKOHAHHA Iepekasy KomTiB KiieHTy, 3amuT Ha HagaHHS SKOI MOJaHUH
Hepxatenem IIK 3 BukopucTanHsaM BipTyanbHOTO IUIATKHOTO TEpMiHAY, JOCTYI A0 SAKOTO HajxaeThes yepe3 Caitr Kimienra, BiqmoBinHO 10
HOPSAKY, BUKJIaAeHoro Y JloroBopi Ta TexHomorii mpoBeeHHS MIaTexiB npu B3aeMoii Mix bankom ta KimieHntom, 1o 3abe3neuye oOpoOKy Ta
nepenady takux [Inarixaux onepaniit 8 MIIC/HIIC 3 Bukopucranssam napamerpis 1K JlepxaTens Ta pexBi3utiB paxyHky Kiienra.

Mocayra A2C (account-to-card) — ruratikHa mociyra 3 BHKOHAHHS Iepekasy KomTiB Bix KiieHra Ha paxyHku OTpuMyBadiB 3
BHUKOPHCTaHHAM pekBi3nuTiB Kaprok OTpuMmyBauiB, 3anuT Ha HajgaHHA skoi mojaHuii KUlieHTOM BiJIOBIIHO O MOPSAKY, HependadeHoro
JloroBopoM Ta TEXHOJIOTIEIO TepeKasy IUIaTexkKiB MpH B3aeMoil Mixk barnkom ta KiienToMm, mo 3abe3nedye o0poOky Ta nepenady Ilmatixaux
omnepauiii B MIIC/HIIC y BiznosizHocti 1o ymoB Jorosopy ta npasun MIIC/HIIC aust cepeiciB Visa Direct/MasterCard MoneySend/miaTixHi
omepaii nepekasy KomTiB 3 kapTku Ha kaptky HIIC TTIPOCTIP.

Hocayra P2P (person-to-person) — marixHa nociyra banky 3 3a0e3neueHHs] BUKOHAHHS ME€peKa3iB KOWITIB 0e3 BIAKPUTTS PaxyHKY,
IO MPOBOASATHCS 32 iHiniaTuBoo Jepxarens IIK 3 Bukopucranusm [1K/pexsizutis 11K wepes BipTyanbHuil miaTi>kHuH TepMiHai, BHACTIIOK
KX CyMH IlepeKasiB 3apaxoByloThest OTpuMmyBadaMm 3a HomepoM [IK. B mexax mporo ¥YIBO FOO periamenTyeTses mopsiiok B3aemoii banka
3 Kiienrom B mponeci Haganus bankom Jlepxaremsm IIK nocmyrn P2P 3 Bukopucrannsm Caifra Kitienta, depes siki HaaeTbCcs TOCTYI J10
BipryansHoro miatixHoro tepMiHany baHky, mo 3a0e3mnedye MOXKIMBICTh BUKOPUCTaHHS nociayru P2P.

IMoTouHMii paxyHOK — paxyHOK, IO BiJKpUBaeThcsi 0aHkoM KUTieHTy Ha OTOBIpHiN OCHOBI Ui 30epiraHHs rpoliei, 3MiHCHEHHS
IUIaTDKHUX OmNepamiid 3a JONOMOTOI0 IUIaTKHUX 1HCTPYMEHTIB, BcTaHOBIeHHs JliMiTy OBepapadTy BiAMIOBITHO 1O yMOB JOTOBOPY Ta BUMOT
3aKOHO/IABCTBA YKpaiHU.

IIpaBuia intepuer-nepexasiB banky — [1yoniunuii norosip (odpepra) AT «bAHK KPEJJUT AHIITPO» npo ymMOBH HaiaHHS MTOCTYT
«P2P-miepexazun 3 KapTKH Ha KapTKy», NMpUAMaHHS KapTOK Ui OIUIaTH/IepeKasiB, po3MimleHuii Ha caiti banky B Mepexi IHTepHer
www.creditdnepr.com.ua, a TAKO>X OCHJIAHHS HA SIKUI JOCTYIHI Ha [1aTixHii CTOPiHIIi.

IIponecuHr — IisUIBHICTE, IO BKIOYA€E Oy/b-10 3 TAKOTO: BUKOHAHHS 32 IDIaTDKHAMM OllepamisiMi aBTOpH3allii, MOHITOPHHTY, 300Dy,
00po0neHHs Ta 30epiraHHs iHpopManii, HagaHH 00pobieHoi iHopMaii yaacHUKaM po3paxyHKiB.

IIpouecuHropa ycranoBa — I0puIn4YHa 0c00a, 110 3IiHICHIOE MTPOIICCHHT.

IIpumycoBe cnucanus (CTATHEHHs) — IUIATDKHA OIEpallis 3 paxXyHKY IUIaTHHUKA, L0 31iHCHIOETHCS CTAryBadeM Oe3 3roa ITaTHUKA Ha
iZcTaBl BCTAHOBJICHOTO 3aKOHOM BHKOHABYOTO TOKYMEHTA Y BHIIAJKaX, MepeadadueHnx 3aKOHOAAaBCTBOM YKpaiHH, a00 Ha IMiAcTaBi pilleHHS
Cyly, II0 HaOpaJlo 3aKOHHOI CHJIM, YM PIICHHS KEepiBHHKA OpraHy CTATHEHHs (HOro 3acTymHHKa a0 YIOBHOBaKEHOI 0coOHM) y BUIaKax,
nepenbauernx [lomaTkoBUM KozekcoM YKpainu;

IIponax iHo3eMHOI BAJIIOTH — OTIepallist 3 MPoAaxXy Oe3roTiBKOBOI iIHO3eMHOT BaIIOTH 3a 0e3roTiBKOBI rpuBHI Ha BPY/MBP 3a 3asBoro
KitieHTta 3 1OTprMaHHIM BUMOT 3aKOHO/IABCTBAa YKpaiHU.

Paxynox/Paxynkm — Oyap-skuii paxyHok abo Bci paxyHku Kiienra, Binkpuruii(-ti) B banky, 3okpema [lotounnii(-Hi) paxyHOK(-KH),
Po3paxyHkoBui(-Bi) paXyHOK(-KH).

Peectp nepexasiB A2C — mopenHuii 3BiT banka, sikuii Hagaetses KiieHTy B poGOumii eHb B €NEKTPOHHIH (OPMi Ta MiCTHTB HEpeTiK
BiTOMOCTEH Tpo TepeKa3 KomTiB 3a mociayroto A2C Ha paxyHkd OTpuMyBadiB 3a ONEPEIHi PO3paxyHKOBHH MEPio.

Po6oui nni — qHi, BU3HaueHI BHYTpilHIM rpadikom pobotn banky, mpotsarom skux Bimgmginenns banky 31iHCHIOIOTE 00CITyrOByBaHHS
Kiienris. ['padix pobotu Bigninens banky noBoautscs 10 Bimoma KitieHTiB IUIIXOM po3MillleHHS BiAMOBiAHOI iH(opMarii Ha iHpopMamiHHuX
creHaax Bigninens banky ta Ha OdiniiHoMy caiiTi baHky.

PosnopsirkeHHs PO BiTKJIMKaHHS - po3nopsypkeHHs 3a popmamu Jonarky 1.7, Jonarky 1.8 no YIBO OO, mo HagaeTbes 3 METOIO
BiZKIuKaHHs [lmatikHOi iHCTpyKIii Ta/abo 3roau Ha BUKOHaHHs [lmatikHOi omeparii BiAmoBimHO a0 ymoB Jlorosopy. B 3amexHocTi Bin
TexHivyHnX HanamTyBanb CJ1O, peanizoBana B C1O dopma Po3nopspkeHHs po BiJKIIMKAHHS MOXKeE BiIpi3HATHCS BijJ 3aTBepmxkeHol M Y JIBO
100 (B Tomy uncni B CJO Moxe nependavyaTHCh HOAAHHS Po3MOpsKeHHS PO BiAKIMKaHHS B TOBUIBHIH (opMi), i3 30epeeHHSIM PEKBI3UTIB,
nepenbauernx domatkamu 1.7, 1.8 mo YABO 10O0.

Po3paxyHKkoBHii paxXyHOK - paxyHOK, 10 BiikpuBaeThcsa bankom KimieHTy - HeOaHKIBCBKOMY HaJaBaudy IUIATIKHUX ITOCTYT BHKIFOYHO
IUTA 1ineid 3abe3nedeHHs BukoHaHHA [InaTixanx onepaniit Kopucrysauis Kiienra.

Caiit Kiienta/ToproBusi — BeO-caiiT (B TOMy 4HCIi MOOUIBHHI 3aCTOCYHOK), SIKAH 00 €IHY€ CYKYHHICTh (pailimiB Ta MpUKIaIHE
nporpaMHe 3a0e3eyeHHs], SKe MpU3HadeHe JUlsl 3JIiICHEHHs] TOProBeIbHO-3aKyIBEIBHUX OIepaliii B Mepexi IHTepHET MiX IOpPUINYHUMH Ta
¢iznuHrME ocobamu, JUTs iHILIIOBaHHS Tepekasy KomTiB B Mexax nocayr C2A, A2C, P2P, mo Hanexuts Kiienty/Toprosijio ta 103BoJIsie
HaJaTH HeoOXiaHy iHpopMmanito nmpo OTpuMmyBadiB i iHimitoBatH [InaTikHy omepariiio Ha 1X KOPUCTh 3aBISIKH CIIEL[ialbHOMY IPOrPaMHOMY
3a0e3neyeHHIo, OB’ 13aHoMy 3 BipTyansHuM mutatixuauM tepminanom. [Tin Caiitom Kitienta/ToproBus Takox po3ymieTbest Oynb-skuit croci
JOCTYIy (HampuKiaa, 300pakeHHs qr-KOay, BIINOBIIHUN (DYHKIIOHAT B MPOrPaMHO-TEXHITHOMY KOMIUIEKCI CaMOOOCIyTOBYBaHHS TOIIO) JI0
peai30BaHOTO MPOTpaMHHAMH 3acobamu (pyHKI[IOHANy, IO JO3BOJISAE IHIIIIOBATH MPOBEICHHS 3a3HAUCHHUX ONepamiii 3 BHKOPUCTAHHIM
BiptyanbsHOi [1K (i1 pexBizuTiB) depe3 BipTyansHuii MIaTi>KHUA TepMiHAI, JOCTYII A0 SKOTO HaaeThCs yepe3 Mepexy [HTtepHer. B 3anexxHOCTI
BiJl TEeXHIYHUX HanamTyBaHb, Caifr Kiienra/Toprosus Moxke 3iiicHIOBaTH Iepeajpecaliio Ha BiAmOBigHY cropinky Ha Caiiti banky, mo
MicTHTh Ge3nocepeHiii foctyn 1o BipryansHoro miatixkaoro tepminany. Anpeca Caiity/Ha3zBa MobiibpHOTO 3actocyHKy Kitienta/Toprosus Ta
nepeik Takux Caiiti (ko y Knienra/Toprosus ix mexinbka) 3a3HadaeTbesi B JJoroBopi npo Haganus baukiBcekoi mocmyru. ITin tepminoM
Caiit Kiienta/ToproBiist po3yMiroThCs SIK OJTUH, TaK i Bei abo nekinbka CaiitiB Knienta/Toprosus.

CEIl HBY - cucrema enekTpoHHHX TuiatexiB HBY, 10 € CHCTEMHO BaKJIHMBOIO IUIATIKHOK CHCTEMOIO, cTBopeHoro HBY mis
3a0e3rneyeHHs] BUKOHAHHS MDXKOAHKIBCHKHX ONepaliii Mk yYaCHUKaMH i€l CHCTEMH y HalllOHANbHIN BaIOTI B MeXkax Y KpaiHu Yepe3 paxyHKH,
Bigkputi B HBY.

CropoHHi HaaBavi MIATIKHAX MOCJIYT — iHII OaHKHM, HaJaBadi IIATKHAX OCIYT, [0 OTPUMAJIH IIPaBO Ha HaJaHHS He(iHAHCOBHX
IDTATDKHUX TOCTYT (TOCIYT 3 iHIIIFOBaHHS IDIATKHOL OIepariii, MOCIyT 3 HaJaHHsS BiJOMOCTEU 3 paxyHKIB), sIKi Y MOPSIKY, BCTAHOBICHOMY
3aKOHOAAaBCTBOM, yMoBamu mporo YJIBO KOO, a Takox ymoBamu NOTOBOpiB, ykiameHux KiieHtom 3 Takumu CTOpPOHHIMH HagaBadaMu
IJIATDKHKX MOCIYT, HanaroTh KitieHTam 3a3HaveHi HediHaHCOBI IIATKHI TOCTYTH B Mekax Bifkpurtoro 6ankiHry BinHocHo [ToTouHMX paxyHKiB
KienTa.

Cucrema nucranmiiinoro oéciayropyBanHs (Cucrema ago CJIO) — cucrema AMCTaHLifHOrO OaHKIBCHKOTO — OOCIYrOBYBaHHS
IOPUANYHHX 0Ci0, Qi3MIHUX OCiO-IIiIPHEMIIIB Ta OCi0, sIKi MPOBAAATH He3aJIeXKHY IpodeciiiHy AisIbHICTb, SKa € MPOrpaMHUM 3a0e3MeUeHHIM
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Ta 3ac000M JUCTAHLIMHOT KOMYHIKaii, 0 mepegdadae MOXIMBICTh HaJaHHSI BaHKOM KOMIUIEKCY IUIaTDKHUX Ta iHGOpMaUiiiHUX mociyr 3a
Paxynkamu Kiienra ta 3xificHenns [lnatixuHux omepauiii 3a PaxyHkamu Ha MigcTaBi eNEKTPOHHUX IOKYMEHTIB, ykianaHHs JloroBopi Ta
3[ifiCHEHHs] TIPAaBOYMHIB B €NEKTPOHHIN (opmi Ta oOminy iHopmamiero mix Kiienrom ta bankom. Icnyrots aBi CucTemu, IO MOXYTh
BUKOPHCTOBYBATHUCS 38 YMOBH yKJaaeHHs M bankom ta Kimientom Binnosigaoro Jlorosopy:
- Cucrema «KiieHT-0aHK»;
- AunbrepuaruBHa cucteMa «KiieHT-6ank» abo Cuctema quctaHuiiinoro oociayroyBanHs «Free2by. AnprepHatuBHa cuctema «KimieHT-
Oank» (Cucrema auctanuiitnoro oocimyroByBanHs «Free2by») cknamaeTbes 31 creniaabHOro IHTEpHET-pecypey, IO 3HAXOJUTHCS Ha
OdiniitHomy caiiti banky, Ta cremiansHoro MoGinpHOTO 3acTocyHka (MoOLIBHOTO NOAATKa), MO MATPUMYIOThCS baHkom s
HaJaHHs AOCTYyIy Ta obciayroByBaHHs KITIEHTIB y cHCTeMi AMCTAHIIHHOTO OOCIYrOBYBaHHS IOPHAMYHUX 0Ci0, (i3myHHX 0OCi6 —
MiATNPHUEMIIIB Ta 0¢i0, SKi IPOBAIATH HE3ATIEKHY MPodeciiHy MisIbHICTb.
VYV KOXXHOMY BHIAJKY, KOJIM Oyab-sKHMil 3 HacTynHHX mokyMmeHTiB: Y/IBO OO, 3asBa npo npuennanss, Jlorosip npo HamanHs baHKiBChKOT
nociryrd, Tapudu, MicTuTh ocunansst Ha CucteMy AucTaHniitHOro oocyroByBanHs, CtoponH mix CHCTEMOIO AUCTAHIIHOTO 00CITyrOBYBaHHS
posymirots Ty CrucreMy, po 00CIyroByBaHHS 3a JOMOMOTroro sikoi CTopoHaMu yKiIaaeHo BixnoBixHui Jlorosip, a sikmo CTopoHaMu yKIIageHo
JoroBopu mono o6ox Cucrem -  mig CHCTeMOIO TUCTaHIIHHOTO 0o0ciyroByBaHHS CTOpOHHM PO3YMIIOTh KOXKHY Ta Oyab-iky Cucremy
JIUCTaHLIHOTO 00CITyrOBYBaHHS.

Crnipna tpancakuisi (Chargeback) — ue [Inarixna omepariis, mo skiii oTpumana mpeteHsis/ckapra Bin Jepxkatemns IIK no Ganky-
emitenTa abo MIIC/HIIC, 3 npuBoxy He3roan 3 GpakToM CIHCaHHS, CyMOIO TpaH3aKIii, HEOTPUMAHHS TOBapiB/poOiT/mociIyr abo HEOTpUMaHHS
ToBapiB/pobit/mocayr BixnosinHoi sikocti, [laxpaiicekux omepariiii Tomo abo ¢iHaHcoBa ckapra OaHKa-eMiTeHTa A0 BaHKy Ha MOBEpHEHHS
IaTexy 1o nposeneHiit [TnatixHii onepanii. Bucrasiserscs y pasi Binmosu/Hesroau Jepsxarens [1K Bix ciimcanns cymu [InarixHo1 oneparii
3 HOro paxyHKy Ta 3aBEPLIYETHCS MICIs BUPIIISHHS MPETeH3ii 3TiHO 3 MPOLeypO0, BCTAHOBICHOIO mpaBuiiamMu BianosiaHoi MIIC/HIIC.

CneniaJbHO YHOBHOBAKEHUI OPraH — ICHTPAILHUI OpraH BUKOHABYOI BIIa/IH, [0 peallizye AepKaBHY HOJITHKY Yy cdepi 3amobiranHs
Ta MTpOTHIIl Jeramizamii (BiIMHBaHHIO) IOXOIB, OJCPKAHHUX 3JOYMHHHM MUIAXOM, (IHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS.

Cron-auct (CTON-CNUCOK) — Mepernik HoMepiB [1maTiKHUX KapTOK, 3a SKUMH 3a00pOHEHO a00 0OMEXEHO MPOBEACHHS OIepalliii.

CymHuiBHa omepaiisi — orepaiisi, BiITHOCHO sikoi y baHKy icHye cyMHiB mono ii mpoBeaeHHs [epxarenem Ta/abo BusaBieHa baHkoM y
pe3yabTaTi MpoBeieHOro MOHITOPUHTY; KPUTEPii CYMHIBHOCTI BCTAHOBITIOIOTECS Ta MEPIOINYHO 3MIHIOIOTHCS baHKOM.

Tapupu 6anky (Tapudu) — nepenik nociyr (tapudHuii maker) Ta BCTAHOBJIEHI PO3MIpH OIUIATH 3a MOCIYrH (LiHA ITOCIYT), IO
HanatoThes: bankom srimuo 3 YIBO OO Tta [loroBopamu mpo HamanHs bankiBcbkux mocmyr. Tapudu (GopMyIOTECS Ta 3aTBEpIXKYIOTHCS
KoJIeTiaTbHUM opranoM baHky Ta mijsraroTs onpuirogHeHHIo Ha OdiniiiHoMy caiiti banky Ta/abo Ha iHpopManiitHuX cTeHnax y Bixninenusax
banky Ta/a6o y CucreMi TUCTaHIIIHHOTO 00CIyTOBYyBaHHSI.

TexkcToBe MNMOBiTIOMJIEHHS — TEKCTOBE MOBIJOMIIEHHA, L0 Hajacmiuaetecst CucTeMOI0 aucTaHIiiHOTO o6cmyroByBaHHS (Push-
MOBiTOMJIEHHs) a00 3a J0mOMOTror MeceHmkepa (Hampukian Viber, WhatsApp, Telegram Tormo) abo 3a JOMOMOToO HOCIYT OIeparopa
MOOLTBHOTO 3B’ 513Ky (SMS-OBiTOMIICHHS).

TexHoJi0riss mMpoBedeHHs IUIATeXKiB — Hallp TEXHIYHHX Ta TEXHOJIOTIYHUX NPHHOMIB HPOBEICHHS IUIATEKIB 3 BUKOPUCTAHHAM
IInatixnoi kapTkK y Mepexi [HTepHeT, mo 6a3yeThcs Ha mpoTokoi Ta cnenudikanii ‘3-D Secure’, mo e ocHoBoto nporpam «Verified by Visa»
ta «MasterCard SecureCode».

Toproeens — cy0’eKT rocmoaproBaHHs (FopuaruuHa ocoba abo dizuyna ocobda, sika 3AIHCHIOE M IPUEMHUIIBKY TisUTbHICTh, HE3AICKHY
npodeciiiHy IisUIBHICTE), SIKUH BIAMOBIZAHO 10 JOTOBOPY 3 €KBaiipoM NpHiiMae 1O 0OCIyroBYBaHHS IUIATDKHI IHCTPYMEHTH UL 3/iHCHEHHS
OILTaTH BapTOCTI TOBAPIB Y MOCIYT, BKIIOYAIOUN ITOCIYTH 3 BUAAa4l KOIITIB Y TOTIBKOBIi# (hopMi.

Yroga CRS - 0aratocTopoHHs yroja KOMIIETCHTHHX OpraHiB INpO aBTOMAaTHYHWKA OOMiH iHQopMmaliiero mpo (¢iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), ykmanena
BiNOBIAHO 70 cTaTTi 6 KoHBEHIIT Tpo B3a€MHY aMiHICTPATHBHY JAOIIOMOTY B TIOZATKOBHX CIpaBax.

®Daii1-noBiTOMIeHHS — CJICKTPOHHE TTOBIIOMIICHHS TIPO BiAKPUTTS/3aKPHUTTS PaxyHKiB IUIATHHUKIB MOAATKIiB y baHKy.

®onp — Ooup rapaHTyBaHHS BKJIAAIB (i3MYHUX OCIO, 0 BUKOHYE crieniaynbHi GyHKIIT y chepi rapaHTyBaHHs BKIaJiB Gi3HIHHUX 0Ci0
Ta BUBEJICHHS HEIUIaTOCIIPOMOYKHUX OaHKIB 3 PHHKY.

Yex [MaaTizkHoro Tepminana/6anKkoMaTa — yeK BCTAHOBIICHOTO 3pa3Ka, L0 JPYKY€ETHCS IUIATDHKHUM TepMiHaIOM/0aHKOMAaTOM IIiJ| 4ac
3niticHenHs Onepaunii 3 BuKopHucTaHHAM [1naTixkHOT KapTKu.

Hlaxpaiicbka omepamisi — oreparlisi, sska MiCTHTh O3HAKU IIaXpaiiCTBa BiANOBIAHO 0 YMHHOTO KpHMiHAIBEHOTO KOIEKCY YKpaiHu.
Bynp-sxa HepilicHa omepariist Moke MaTH IIaXpalChKUA XapaKTep.

FATCA (The Foreign Account Tax Compliance Act) - HopmatuBHuii akt MiHicrepctBa pinanciB CLLIA (Department of Treasury) i
TlonmarkoBoro ympasmiaHsa CIHIA (Internal Revenue Service, IRS) mns mpotunii yxunennro Bin cmiaté moxatkie B CIIIA. B ykpainceke
3akoHOaBCTBO BuMorn FATCA iMruiemeHTOBaHi yromoro Mik YpsaoMm Ykpainu ta Ypsaom Crnomydennx LItaTiB AMepuKy JU1s MOJIMIISHHS
BUKOHAHHS IT0JIATKOBHX TPaBWII i 3acTocyBaHHs nonokeHs 3akony CIIA «IIpo nmogatkoBi BuMoru 1o ino3eMuux paxyHkiB» (FATCA).

EMA ANTI FRAUD HUB (AFH) - maricTpanbHUii 3aXUILEHUH MOpTall, Yepe3 sSIKUi MPOBOJUTHCS MKIraly3eBUi aHTHIIaXpaiChKUi
0o0OMiH qaHuMH Ta/ a00 TX TpaH3uT i3 3acTocyBaHHAM API, mo sikoro BaHk nmpuenHaBcs Ha MiACTaBi BiAMOBIIHOTO JOTOBOPY PO MPUETHAHHS 10
crinpHOTO BUKOpucTaHHI AFH, ykinageHoro 3 YkpaiHChKOI0 MiKOaHKIBCHKOIO ACOMIaIli€l0 WICHIB IIIATHKHUX cucTeM «EMAY.

PCI DSS (Payment Card Industry Data Security Standard) — crangapT 6e3neku naHUX iIHAYCTpii IUNIATKHUX KapT, po3podieHnit Pamoro
31 cTaHIapTiB O€3MeKH iHAYCTPil INIATINHUX KapT, 3aCHOBAHOIO MKHAPOAHUMH IUTaThKHIME cucteMamu VISA, MasterCard.

TranzWare e-Commerce Payment Gateway — TexHIYHUI ITPOTOKOJI, 10 3abe3mnedye mpuitoM, 06podKy Ta obmik Ilepekasis mo ITK
4yepe3 Mepexy iHTepHeT.

Vei iHI TepMiHM, 3Ha4YeHHs sAkUX He Bu3HaueHe uuM Y/IBO 10O, Bxusatotbest y mpomy Y/IBO OO y 3HaueHHsX, SIKUMH BOHH
BU3HAYEHI 3TiJJHO 3 HOPMaTUBHO-NIPaBOBUMH akTamy HamioHanbHOro 6GaHKy YKpaiHH, iHIIMMH 3aKOHOJaBYNMHU aKTaMH YKpaiHU Ta paBUIaMH
IUIATDKHUX CHCTEM.

PO3J1JI 2. IPEAMET JOTI'OBOPY
2.1. Lei#t V15O OO Bu3Hauae yMOBH Ta NOPSAAOK HaJaHHS HACTYITHHX BaHKIBCHKHX MOCITYT:
2.1.1. BigkputTs/3akputTs [loTOUHNX Ta PO3paxyHKOBHX paxyHKIB Ta 3[ilCHEHHS onepamiil 3a nuMu PaxyHkamu;
2.1.2. emicis Ta o6ciryroByBaHHs [1naTiKHAX KapTOK;
2.1.3. ekBalpWHT IUIATIKHUX IHCTPYMEHTIB;
2.1.4. nucranuiitae o6cayroByBaHHs 3a gonomMororo Crucremu «KimieHT-0aHKY;
2.1.5. HajaHHs MOCITYT LIO/0 3apaxyBaHHs 3apoOiTHOI IaTH Ta IHIIKMX BUIUIAT HA paxyHKH cIiBpoOiTHHKIB KitieHTa;
2.1.6. o6cnyroByBanns Ha MBP/BPY;
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2.1.7. nucraniiiiHe oOcayroByBaHHs 3a Jomomoror0 AjsbrepHaTnBHOI cuctemu «Kitient-6ank» (CucremMu AMCTaHLiHHOTO
obciyroByBanHs «Free2by);

2.1.8. o6cityroByBaHHS KPEAUTIB Bil HEPE3UICHTIB;

2.1.9. mamanns OBepapadty;

2.1.10. 3iliCHEHHS KACOBUX OTIEpaIliii;

2.1.11. BUKOHAHHS {HIIUX IUIATDKHUX OIEpariii.

2.2. Hapanss koxxHOi baHKIBCHKOT OCITYTH 3IHCHIOEThCS Ha MiAcTaBi ykiageHoro Mk Kiientom ta bankom BixnmosigHoro Jlorosopy
npo HajaHHA baHkiBchbKoi mociayru. bank mMoxke BIIMOBUTH y HagaHHI baHkiBchkoi(-uX) mociyru (mociyr) Ta/abo ykianeHHi [loroBopy mpo
HagaHHA baHKiBChKOI mociyryu y BHNAAKaX, MepeadadeHuX 3aKOHOAABCTBOM YKpAaiHM, a TaKOX SIKIIO L€ MOXKE NPU3BECTH IO MOPYIIEHHS
3aKOHOJAaBCTBa YKpaiHu ab0 3aKOHOAABCTBA 3 IMPUHIUIIOM EKCTPATEPUTOPIaIbHOCTI Ta/ab0 HaJaHHS TAKUX IMOCIYr He mependadeHo abo
3a00pOHEHO 3aKOHOJIABCTBOM YKpaiHM (MopaTopiii, 3a60poHa, 0OMeXeHHs TOIo) Ta/abo skmio baHk He Hajgae 3anHTyBaHi MOCIYTH Ta/abo y
Banky BifCYTHI TEXHIYHI MOXKJIMBOCTI IJIsI HAJAHHS TaKUX HOCIYr Ta/abo skmo y banka € migo3pm mono ydacti KimieHta y maxpaichkux
orepanisx Ta/abo SKIIO Taka BiMOBA JOITyCKA€ThCS BHYTPIIIHIMU JOKyMeHTaMH baHKy.

2.3. 'V pa3i BuHHKHEHHs po30ikHOCTel Mk nonoxkeHHsMu YJIBO FOO ta ymoBamu Gynb-sikoro JloroBopy mpo HamaHHS baHKiBChKOT
nocnyru, nonoxkends YIBO OO maioTh mpiopUTETHY CHIY Ta 3acTOCOBYIOTHCS CTOpOHaMM /0 B3a€EMOBIAHOCHH, LIO BUHHUKAIOTH/AIIOTH
BIIMOBiIHO A0 yKnaaeHux J{oroBopis, Akuo y kKoHKpeTHoMY JloroBopi CTOpoHH HpsMO He Hepen0adnig iHIe.

2.4. Yxaaganuus Jorosopy npo HaganHsi BaHkiBcbKoOI MOCJyrn Ta mignucaHHs AesiKMX BHIIB JOKYMEHTIB (pakcuMmiie 3 00Ky
Banky

2.4.1. Yxnaznenns Jlorosopy npo HajgaHHs baHKiBChKoI mociryrn (okpim JJoroBopy KacoBoro 00CIyroByBaHHS) 3IHCHIOETECS B OJTUH 13
3a3HaYeHUX CHOCOOIB!

- y nanepogiit ghopmi:

a) akuwo ¢hopma 3aasu npo naoanna bankiscvkoi nocnyeu na oamy nooanus it Knienmom ne nepedbauac ii nionucantsa 3 6oxy
banky — mutaxom noxanusa Kiientom no banky miamucanoi 3 6oky Kitienrta Ta ckpimteHoi neuarkoro Kiienra (3a ymoBu il
BUKOPHUCTaHHA) 3asBHU NPO HaJaHHA BaHKIBCHKOI MOCTYTH y IBOX MPUMIPHHUKAX Ta HaJaHHS JOKYMEHTIB, HEOOXIMHUX A
3nificHeHHs bankom Inentudikanii ta Bepudikanii KmienTta BigmosimHo mo BuMor banky Ta 3akoHOIABCTBa YKpaiHH.
Jlorosip mpo HajgaHHA BaHKIBCHKOI MOCIYTH € yKJIaAeHHM 3a YMOBH BiJICYTHOCTI HOBifoMiIeHHSI baHKy mpo BiIMoBY Bix
BCTAHOBJICHHSI JIIIOBUX BiZTHOCHH;

0) saxwo opma 3asneu npo nadanus Bankiscvkoi nocnyeu na oamy nodanws it Knienmom nepedbauac it nionucants 3 60Ky
Fbanky — musixom nonanns Kiienrom no banky ninnucanoi 3 6oky Kiienra ta ckpimieHoi nedatkoro Kiienra (3a ymoBu 1i
BUKOPHUCTAHHA) 3asBU PO HaJlaHHsA BaHKIBCHKOI MOCIHYTH y ABOX MPHMipHUKAX Ta HAJaHHA JOKYMEHTIB, HEOOXiTHHUX s
3nificneHHs bankom Inentudikamii ta Bepudikanii KmienTta BiamosimHo mo BuMor baHKy Ta 3akoHOgaBcTBa YKpaiHH.
Jorosip mpo HagaHHA BaHKIBCHKOI MOCIYTH € YKITaJCHUM 3 IaTH MiINHCAHHS Ta CKPIIUICHHS eYaTKOI0 Takoi 3asBh 3 OOKY
banky;

- y enekmponnii gopmi (3a mexuiunoi moxycaiugocmi): nuisxom nojanus Kioientom 1o banky mignucanoi 3 6oky Kiienta kBamigikoBaHM
CJIEKTPOHHUM IIiAMKCOM/yIOCKOHAIICHUM €JEKTPOHHMM IIIUCOM 3 KBaliikoBaHMM cepTU(IKaTOM Ta CKpiluIeHOT
KBaNi(hiKOBAaHOIO EJIEKTPOHHOIO I1€YaTKOIO/YIOCKOHAJICHOIO EIEKTPOHHOIO IEeYaTKOI0 3 KBali(ikOBaHMM CepTHU(iKaTOM
Kiienra (3a ymMoBH i BUKOpUCTaHHs) 3asBU PO HaJaHHS BaHKIBCHKOI MOCIYrH Ta HaJaHHS JOKYMEHTIB, HEOOXITHUX JUIs
3nificneHHs bankom Inentudikamii ta Bepudikanii Kimienra BiamoBigHo mo BuMor baHky Ta 3akoHOZaBcTBa YKpaiHU.
JoroBip npo HajaHHA BaHKIBCHKOT MOCITYTH € YKIaJCHUM 3 JIaTH MiANHACAHHS Takoi 3asBu 3 00Ky baHky kBamidikoBaHUM
€JIEKTPOHHHUM IIi IIICOM YIIOBHOBa)keHO1 0coOu banky. [ 0OMiHy TaKiMH eNEKTPOHHUMU JOKyMEeHTaMH CTOPOHH MOKYTh
BHKOPUCTOBYBaT CHCTEMY JHCTAHILIHHOTO OOCIYrOBYBaHHS (32 HASBHOCTI TEXHIYHOT MOKIIMBOCTI) a00 HANpPABIATH iX Ha
azpecd eJEeKTPOHHOI momTH: Ha anpecy banky, 3asHaueny B PO3/JUII «PEKBISUTU BAHKY TA KOPUCHI
MMOCUJIAHHSI» isoro YIBO KOO, ta Ha aapecy Kiienra, BusHaueny BianosigHo mo ymos Y5O FOO).

JloroBip KacoBOro 0OCIyroBYyBaHHsS YKJIQJA€ThCs IULIXOM MiAmucaHHs Ta nojaHHs Kiientom banky HanexxHuUM ynHOM odopmiieHol
IInarixHol iHCTpYKMii, sSika nependayae MPOBEAEHHS KAacOBOI omepallii Ta B sKiif MicTuThes nmocwiaands Ha Y /IBO 0O i miaTBepmkeHHS PO
npuenHannsa Kiienrta o wiei [Tyonianol mpomo3uirii.

2.4.2. Yxnagaroun Jorosip, Kiient ta bank npuiimaioTs Ha cebe Bci 000B’A3KH Ta HaOyBalOTh BCiX Mpas, nmependadennx Y5O FOO.

2.4.3. YmoBu HamauHs/oTpuMaHHA ocayr 32 YIBO 0O He MOXyTh cynepednTr HopMaM 1 paBuiaM, BCTAHOBJIEHIM 3aKOHOJaBCTBOM
Vkpaiau. Y Bunanxy, skuio ymosu Y/IBO 0O cynepedats HOpMaMm i mpaBuiIaM, BCTAHOBJICHUM 3aKOHOJABCTBOM Y KpaiHH, NIPIOPUTET MAIOTh
HOPMH 1 TpaBWiia, BCTAHOBJIEHI 3aKOHOJABCTBOM YKpaiHM, 1 B TakOMy BHMIAJKy IOCIyra HajgaeTbcsi baHkoMm (3a HasBHOCTI TeXHIYHOT
MOJKJIMBOCTi) Ha YMOBaX, BCTAHOBJICHNX 3aKOHO/IABCTBOM YKpaiHU.

2.4.4. Yci PaxyHku, BiIKpHUTI Ha MiJCTaBi Ta y mopsaky, nependauenomy YJIBO KOO, KiieHT moromkyeTbcs BBaKaTH TaKHMH, IO
BIIKpHTI y ToMy uncii Ha mizncTasi nporo YIBO OO, npu ipomy CTOpOHH BUXOAUTHMYTH 3 TOTO, IIIO BiAMOBiAHA fist Oyina BunHeHa KimieHToOM
Ha migcraBi YABO OO, a sragani Tyt BinHOCHHA CTOpIiH MOYMHAIOTH PETYIIOBATUCS YMOBaMH OKpeMoi BaHKIBCHKOI MOCIYTH JUIIE 3 JaTH
mignucanHs CTopoHamu 3asBU PO HaJaHHS baHKIBCBKOT MOCITYTH.

2.4.5. JloroBip KacoBOTO OOCIYrOBYBaHHS, KacOBi JOKYMEHTH, BHITUCKH, KBHTAHIii, a TaKOX iHII JOKyMeHTH Imono [lmaTixHuX
omepailiii B exekmponniii popmi 3 60Ky baHKy MOKYTh MiZMUCYBATHCh IUITXOM HAHECEHHS Ha JOKYMEHT 3a JOTTIOMOTO0 3aC00iB MEXaHI4HOTO,
€JIEKTPOHHOr0 ab0 IHIIOrO KOMilOBaHHA BifOMTKA neyarku baHky Ta mignucy ynoBHOBaxeHOI ocoOu banky (daxcumine), 3pa3ok sKHUX
HaBeJCHUH HIDKYE:
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2.5. Buecenns 3min 10 YJABO 00 1a Tapudis
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2.5.1. bauk mae npaBo BHocutH 3MiHu 10 YJIBO FOO, Tapudis, 1onoBHIOBaTH iX HOBUMHU MOCIYraMH TOLIO B OJHOCTOPOHHBOMY
HOPSIKY, SIKIIO iHIIE He nepedaueHo 3aKOHOAaBCTBOM Y KpaiHu.

2.5.2. V pa3si BHecenHs 3MiH bank nosigomitsie KiieHTa y HacCTyImHi CTPOKH:

2.5.2.1. mpo 3miau go YABO OO Ta Tapudis, SKII0 Taki 3MiHU HE TOTIpLIYIOTh YMOBH 00cimyroByBanHs KiieHTa (30kpema 3MiHH HE
MPU3BOJATH 10 AOAATKOBUX BUTpaT KirieHTa, He 301MbIIyIOTH HOr0 BiAMOBIZANbHOCTI, CIIPSIMOBAHI Ha 3aXHCT WOro mpaB abo iHTepeciB, Ha
migBuIieHHs Oe3neku 3AiCHeHHs omepariii abo mepenadvi iHopmarlii), Ta/abo SIKIIO 3MiHU MependavaroTh HaJaHHSI HOBOI BaHKiBChKOT
MOCITYTH/CepBICY Ta/abo SKIIO TaKi 3MiHU 3yMOBIICHI BHMOTaMH 3aKOHOIaBCTBa YKpaiHu — He mi3Hime Po6o4oro aHs, Mo Mepeaye AHIO HaOyTTs
YUHHOCTI TaKHX 3MiH;

2.5.2.2. ipo ixmmi 3miau 1o Y/BO KOO, okpiM 3MiH, 10 CTOCYIOTBCSI YMOB 00CTyroByBaHHs [InaTiXHUX KapToK, — He Mi3HilIe, HDK 3a
15 xaneHIapHUX IHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

2.5.2.3. mpo immm 3miam 10 YJIBO OO, mo crocyrotecs ymMoB oOciyroByBaHHS IInmaTiKHMX KapTok, — He mMi3Hime, HDK 3a 30
KaJIeHAapHUX JHIB 10 HAOYTTS YNHHOCTI TAKUX 3MiH;

2.5.2.4. ipo iumri 3miau Tapudis, okpim 3min Tapudis Ha o6cinyroByBanns [InatixHOT KapTKH, — He Mi3HilIe, HiX 3a 5 Po6ounx AHIB 10
AT HaOYTTs YMHHOCTI TAKHUX 3MiH;

2.5.2.5. mpo inmi 3minu Tapudie Ha o6cnyroByBanHs [lnaTixkHOT KapTKH - He mi3HilIe, HiK 3a 30 KalleHAapHUX THIB 1O AaTH HAOYTTS
YHHHOCTI TaKMX 3MiH.

2.5.3. IToBigomnenns npo 3minu Y/IBO OO Ta/abo Tapudis bank 3xificHIOE B OJIUH 13 CIOCO0IB HA BIACHUI pO3CyI:

2.5.3.1. nurxom po3minieHHs iHdopmanii (HoBoi pemakuii Y IBO OO ta/a6o Tapudis) Ha OdimiiiHomy caiiti banky;

2.5.3.2. nurxom HampaBieHHS iHpopManii 3acodamu CHCTeMH IUCTAaHIIHOTO 06CITyrOBYBaHHS.

2.5.4. CTOpoHH 10MOBHINCH, 10 Kili€eHT BBa:Ka€ThCsl HAJIEXKHUM YHHOM IHCHLMOBO NOBiI0MJICHUM/03HAlOMIeHNM:

2.5.4.1. Ipo 3minu 0o YBO FOO ma/abo Tapugie Banxy, —y pa3i po3miienss bankoM Bianoianoi indpopmaii Ha Odimifinomy caiTi
Banky ta/abo Ha iHpopmaniitHux cregax y Bimpinennsax banky ta/abo nurixom ii HampasieHHs Kitienty 3acobamu CucTeMu AUCTAHIIITHOTO
00CITyroByBaHHS.

2.5.4.2. IIpo inopmayiio npo nramiochy nociyey 6ionogiono oo cm. 30 3axony Yrpainu «IIpo naamiscui nociyeuy - NUISXOM HaIaHHS
Krnienty moctyny no OdiniitHoro caiity banky, Ha sikomy posmimienuii YIBO OO Tta mpoektu BinmoBimHux JlOroBOpiB Mpo HaJaHHS
baHKIBCHKOT TOCITYTH.

2.5.4.3. IIpo 6ce, wo He sxazano suwe, - y pasi 30iicHenns bankom ma/abo Kuiecumom ooniei abo xinvkox Oitl, a came:

- BpyueHHsI KilieHTy MUCBMOBOTO nogidomeHHs ocobucmo nio nionuc Knienma (fioeo npedcmagruxa);

- HANPAGNIeHHs NUCLMOBO20 NOBIOOMAEHHA Ha howmogy aopecy Kniewma (GbaxT BinmnpaBlIeHHS HiATBEPIUKYETbCS MOLITOBUM
peecTpom);

- HanpaBieHHs: KiienTy moBizomieHHs 3acobamu CHUCTEMH IUCTAaHIIWHOTO OOCIyroBYyBaHHS, Mpo MmO y baHky 30epiraerbcs
BIIMOBITHA iH(OpMAILis;

- HanpasieHHs KilieHTy JicTa Ha eJIeKTpoHHY IoIuToBy anpecy Kitienra, mpo mio y banky 36epiraetses BignosinHa inpopmaris (pakr
BIJIIPaBIICHHS MiATBEPAXKYETHCS 1HPOPMALIEI0 B IPOrpaMHOMY KOMIUIEKCI, SIKMH BUKOPHCTOBYE BaHK IUIsl BIIpaBIICHHS JIMCTIB Ha €JIEKTPOHHI
aJIpecH KIIi€HTIB).

KitieHT BBa)kaeThCs MOBIIOMJICHHM HaBITh Y TOMY BHIIQJIKY, KOJM ITMCHMOBE IIOBiZOMIICHHSI, HajlicIaHe Ha HOTO OCTaHHIO BifoMy baHky
ajipecy (3a3HauyeHy y JIOrOBOPI PO HaaaHHA baHKiBChKOT MOCTYTH Ta/ab0 MUCEMOBO MoBioMiieHa KitieHToM), He 0yI10 oMy TOCTaBIICHO (BPYYCHO)
HE3aJIGKHO BiJl IPUYKH.

Kiienr, sxuii mignucas 3asBy npo NpHeAHAHHSA Micis po3MimenHs Ha OdiniliHomy caiiti banky 3min 1o Y/IBO KOO Ta/abo Tapudis,
aJe 10 1aTH Ha0yTTS YHHHOCTI TAKUMH 3MiHAMH, BBAKAETHCS HAJIC)KHAM YHHOM ITOBITOMJIIEHUM PO BCi Taki 3MiHU Ta OyAb-SKOTO T0IaTKOBOTO
moBitoMiteHHs Takoro KitieHTa mpo Taki 3MiHH He MOTpeOyeThesl, IPH IIbOMY BiATIOBIIHI 3MiHH 3aCTOCOBYIOTBCS JI0 BiTHOCHH Mik baHkom Ta
KiieHntoMm 3 naTti HaOyTTs HUIMH YMHHOCTI.

2.5.5.V Bumanky Hesroam Kiienra i3 3anpononoBanumu bankom 3minamu 1o YJBO OO ta/ab6o Tapudis (okpim 3MiH, 1m0 He
HOTipLIyIOTh YMOBH 00ciyroByBaHHs KiieHTa (30kpema 3MiHM He NpPU3BOAATH A0 JOAATKOBHX BHUTpaT KiieHTa, He 301UbIIyIOTH HOro
BIJIMOBIIAILHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOTO0 MpaB a00 iHTepeCiB, HA MiABUINCHHS Oe3IeKH 3A1MCHEHHS omepailii abo mepeaadi iHpopMmariii 3a
JloroBopom), He mi3Hinre Hixk 3a 3 Pobouunx Hi 10 JaTH HaOpaHHS YMHHOCTI BiAMOBIAHKX 3MiH KiieHT 3000B’s13aHUiA:

2.5.5.1. BUKOHATH yci 000B’sI3KH 3a BiqmoBinHIM JloroBopoM npo HamaHHsA baHKiBCEKOI MOCTyTH Ta moaaT 10 baHky muceMoBy 3asBy
po po3ipBaHHs BiamoBigHoro JloroBopy mpo HajgaHHS bBaHKIBCBKOi MOCIYrH, 3 HACTYNHUM YKJIQJEHHAM /O NaTH HaOpaHHS YHHHOCTI
BIJIIOBITHUX 3MiH JIOJAaTKOBOi YrOAM TPO PO3ipBaHHS BimoBigHOTO JloroBOpy mpo HajaHHA BaHKIBCHKOI MOCTYTH, SKIIO 1€ BUMAra€ThCs
Bankowm, - axmio Kimient He moroauscs 31 3minamu 10 Y JIBO FOO ta/abo Tapudis, mo cTocyroTbesi OKpeMuX baHKIBCHKUX HOCIYT, IPH HEOMY
inmi JloroBopu npo HajauHs baHKiBChKOT MOCITyTH, 3 yMOBaMH 00CTyroByBaHHs SKuX KITlieHT 3rofHui, IPOJOBXKYIOTH JisSTH;

2.5.5.2. moracutu Bcio 3aboproBaHicTh 3a BciMa JloroBopamu Ta moxmatu no baHky mHceMoOBY 3asBY NMpo po3ipBaHHS (I0ATKOBO
MOAAEThCA 3asiBa MPo 3aKpUTT PaxyHKy(-iB) 3a HasiBHOCTI Airoyoro(-nx) PaxyHky(-iB)) - sikiro KitienT He moroauscs 31 3minamu 1o YIBO 100
ta/abo Tapuois, mo cTocyroThes ycix baHKiBCKHX MOCIYT, 10 NponoHytoThest bankom y pamkax ¥YIBO K0O. B takomy Bunazaky:

- bank npununsie o6cnyroByBanas KiieHnTa 3a ycima bankiBcbkuMu mocmyramu, mo Oynu odopmireHi Kiientom y pamkax ¥YBO
100, T1a yci 30608’ 13aHHS baHKy CTOCOBHO HaJlaHHS TOCIYT 32 BiAMOBITHIMHU BaHKIBCEKUME MOCITyTaMy IPUITHHSAIOTHCS;

- CTPOK BHUKOHaHHS YCiX IpOIIOBHX 3000B’si3aHb KitieHTa 3a ycima JloroBopamu € TakuMm, IO HAacTaB, Y 3B’s3Ky 3 uuM KirieHT
3000B’s13aHUI Y TaKy 1aTy BUKOHATH YCi CBOI IPOIIOBi 3000B’s13aHHS Y TOBHOMY 00CSI3i.

2.5.6. Heorpumanns bankom 10 natu HaGpanHs ynHHOCTI 3MiH 10 YIBO 0O Ta/abo no Tapudis nucsMoBoi 3asiBu Mpo po3ipBaHHS
cBiquuTh 1po 3roxy Kiienra i3 3anpononosannmu 3minamu 10 Y /15O KOO Ta/abo no Tapudis, a mogansie obciryropyBanas bankom Kiienta
3a BIAMOBITHUMY BaHKIBCEKHMU MMOCTYTaMy 3[iHCHIOETBCS 3 BpaXyBaHHIM TaKHX 3MiH.

2.5.7. SIxkmo oxHe abo aekinbka 3 monoxeHb YJBO OO e abo crarote HemificHUMH 3 OyIb-KOI PUYUHH, 1I€ HE € MiJICTaBOIO IS
npu3ynuHeHHs Aii inmmx nonoxeds Y ABO 100.

2.6. lonaTKoBi M0JI0KEHHS

2.6.1. Sxwo inme npsmo He nepexdaueHo B YBO OO Ta/abo [loroBopi npo HagaHHs BaHKiBChKOT MOCITYTH, HATEKHOIO HOIITOBOIO
anpecoro KiieHTa Ta HaJeXHOIO €IEKTPOHHOI aapecoro KiieHTa [y wiieil JHCTyBaHHS, IO Mae IOPHIWYHE 3HAYCHHS (HAIpaBlICHHS
MOBiIOMJICHb, BHUMOT, SIKi CTBOPIOIOTh, 3MIHIOIOTH a00 NPHMNUHAIOTH NpaBa/o0oB’s3ku KirieHTa, iHIIMX OOKyMeHTIB abo iH(opmailii,
HarpaBieHHs! baHKOM SKHX € 000B’I3KOBHM BiIIOBIIHO 10 YMOB JloroBopy Ta/abo 3akOHOIABCTBA Y KpaiHM), BBAXKAETHCS ITOIITOBA/EIIEKTPOHHA
ajpeca, BKa3aHa B OCTaHHbOMY HagaHoMy Kiientom banky noxymenri (3asBi npo npuenHanss, 3assi npo HajgaHHs baHkiBcbkoi nociyru abo
Oy/ab-sKOMY IHIIOMY JOKYMEHTI, B T.4. HAJAHOMY 3a 0oroMoror CHCTEMH AUCTAHIIIHOTO 00cyroByBaHHs). baHk He Hece BiqIOBITaTBHOCTI
Ta PU3UKY HACHiAKiB y pasi, komu (i) KiieHT He oTpuMaB ab0 HECBOEYacHO OTPHMAB JIMCT, HANPABJICHUH Ha Horo agpecy (mMomrToBy abo
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SJIEKTPOHHY), BU3HAUEHY BiAMOBiaHO 10 1poro nyHkry YJBO K00, abo (ii) Hanpasnena bankom indopmaitis Ha enekTpoHHy anpecy Kiienra
cTajia JOCTyIHA TPETiM ocobaM, Mo Manu(-I0Th) (HaKTUIHHUN JOCTYH IO eNeKTPOHHOI ckpHHBbKK KitieHTa, abo (iii) KiienT oTpuMas iuct Bifg
Banky, ane He o3HaiiomuBcst 3 HUM. KitieHT 30008’ s13aHuil cBO€yacHO noBizoMisiTi baHk mpo 3MiHy iH(opMarii st 3aiiiCHEHHsT KOHTAKTIB 3
KitieHTOM 1 Hece pU3HK HACHTIIKIB HECBOEYACHOTO ITOBIIOMJICHHS PO TaKy 3MiHY.

Jnst uine#t IUCTyBaHHS, 0 HE Ma€ IOPUAMYHOTO 3Ha4deHHs (iHpopMauiiiHi HOBiIOMIICHHS, sSIKi HE BIUIMBAIOTh Ha MpaBa/000B’sI3KU
CropiH, B TOMY YHCIIi TUCEMOBI IIONEPEHI IEPEMOBUHH (3 MOYKJIMBUM HANPaBICHHAM JOKYMEHTIB Ul PO3IJIALY) II0A0 YMOB HaJaHHS MOCITYT
BankoMm, moro/ukeHHsT 4acy MpOBENCHHS 3ycTpidel Ta T.iH.), ajie K€ MO)Ke MICTHTH KOMEpLiifHy/0aHKIBCEKY TA€EMHHUIIO Ta/ab0 Ta€MHHIIO
(iHaHCOBOT MOCIYTH, MOXKYTh BUKOPUCTOBYBATHCsI BCi BitoMi banky agpecu (mmorutosi Ta enexktporHi) KitieHTa (He3anexHo Bi JaTH Ta crnoco0y
orpumaHHs bankom indopmarmii mpo Taki anmpecm), monoku KiieHT He moBimoMuTh BaHK NHCHEMOBO HPO HEOOXITHICTH NPHIHHEHHS
BUKOPHCTaHHS IIEBHOI aJpecH.

2.6.2. 3apaxyBaHHS 3yCTPiYHHX OJHOPITHUX BUMOT 110 baHKy 3a 3asBoro KitieHTa He JOTyCKaeThCs.

2.6.3. KitieHT Mae mpaBo BHKJIIOWHO 32 IOTIEPEJHBOI0 IIMCEMOBOIO 3101010 baHKy BincTymuTH cBOi npaBa 3a Oyab-skuM JloroBopom.

2.6.4. Axmo Bix imeni Kiienra mie JloBipeHa oco6a (TIpencTaBHUK 3a IOBipeHicTIO), baHk Mae mpaBo mokiamaTncst Ha HajaHy baHky
JIOBIPEHICTH K Ha JilicHy nonoku KiieHT He MOBiZOMHUTH MpO MPUIMHEHHS (CKacyBaHHS) Takoi JAOBIpeHOCTI y BcraHoBieHoMy Y IBO 0O
HOPSZAKY, IpU I[bOMY HiX 4ac HagaHHs nociayr KiieHTy 3a 3BepHEHHSM HOro NpelCcTaBHHMKA, IO Ji€ Ha MiACTaBi JoBipeHocTi, baHk He
3000B’s3aHUI CaMOCTIHHO POOWUTH TeEpeBipKM AIHCHOCTI BiANOBIAHOI AOBIpEeHOCTI ab0 BUMaraTH y NpEACTaBHUKA BiANOBiAHI JOKa3M.
Hogipenicts moBuHHa 6yTu odopmiena Kiientom y nependadeHiii 3akoHogaBcTBoM Gopmi. BinmosigHo no TexHiuHNX MoxkinBocteit CucreMu
JUCTAaHIIHHOTO 00CITyroBYBaHHSI, TOBIPEHICTh Ha OKpeMi i Moxe OyTH odopMileHa y (OpMi eIeKTPOHHOTO JOKyMeHTa 3acobamu Crcremn
JIUCTAaHIIHOTO 00CITyrOBYBaHHS Ta OCBITYEHA NIPEACTaBHUKOM baHKy.

PO3JIJI 3. BIIKPUTTS MOTOYHUX PAXYHKIB TA 3IMCHEHHA IUIATIXKHAX OMEPAIIIA, OIEPAIIIIA HA
BAJTIOTHOMY PUHKY, BIIKPUTOI'O BAHKIHI'Y

Leit po3nin BU3HaYa€ MOPAIOK BiIIKPHUTTS, 0OCITyrOByBaHHS Ta 3aKpUTTA [I0TOYHUX paxyHKiB.

3.1. Bigkpurrs [loTouHOro paxyHKy 3AIHCHIOETBCS Ha MiACTaBi BigmoBimHOro JloroBopy mpo HajaHHA baHKIBCBKOi MOCIyTH, HIO
nepeabayae BIAKPUTTS Ta 00CIyroByBaHHA [10TOYHOTO paxyHKYy.

3.2. 3agBa mpo BinkputTst Paxynky (3a ¢popmoro Jomarkis 1, 1.4, 1.5, 1.6, 2.1 mo YIBO FOO) Ta iHmi 1oKkyMeHTH B paMKax JloroBopy
npo HajgaHHA baHKiBCbKOi mOCIyrm, Imo nepenbdadaroTh  BIIKPUTTS Ta OOCIyroByBaHHS [lOTOYHOTO  paxyHKY, MOXYTh
yKJIa1aTucs/oGopMITIOBAaTHCS B TTAaNIepoBii ab0 eleKTpoHHIH Gopmax.

3.3. Bigkpurrsa PaxyHKy B iHO3eMHIiil BAJIFOTI MOJIBE BUKITIOYHO 32 YMOBH HOIIEPEAHBOTO BiIKPUTTS PaxyHKyY y HallioHaJIbHII BaIOTI
VYkpainu. Bigkputrs PaxyHKy 31 chemianbHUM pPEXHMOM HOTO BHKOPHCTaHHS MOJKIMBE BUKIIOYHO 32 YMOBHU IONEPEIHBHOTO BiAKPUTTS
MOTOYHOT'O PaXyHKY y HalllOHAIbHIN BaJIOTI.

3.4. Tnem Bigkputtsa [lotouHoro paxynky KiieHTa BBakaeThcs nata ykimaneHHs JloroBopy mpo HagaHHS baHKIBCBKOT HOCIYTH, IO
nepenbayae BigkpUTTs PaxyHKy.

3.5. bank Hajae mIaTiXHI TOCIYTH Ta 31IHCHIOE 00CTYroBYBaHHS PaxyHKy, 30Kpema:

3.5.1. BUKOHYe IUTaTXKHI OHeparii y Mexax 3aJMIIKy KomTiB Ha PaxyHky KitieHTa y BiAIOBiAHIH BaroTi HA MOMEHT HOJAHHS 110 baHky
HaJI©KHUM YUHOM opopmireHnX [InaTihkHUX IHCTPYKIH a00 Ha MOMEHT BHKOHAHHS BifnoBiqHoi [1naTikHOT iHCTpyKIil;

3.5.2. 3nilicHioe JleberoBuii nepekas (JlorosipHe cnucanHs) 3 PaxyHKy y BUIagKax Ta Hopsaky, BusHaueHux mum Y /150 F0O;

3.5.3. 3niiicHroe onepaii 1t Kitienra nta MBP/ BPY;

3.5.4. BuKoHYe iHIII omeparii, nependavdeHi 3aKOHOJABCTBOM Y KpaiHu;

3.5.5. 3a 3asBot0 1mpo BUITyCK/BUAadYy KopropaTuBHOI [1naTi>kHOT KapTKH 3/1iHCHIOE BHITYCK Ta 00CITyroByBaHHS [1MaTiXKHIX KapTOK.

3.6. Sxmo inmre He BcraHOBiIeHO Tapudamu ta/abo JloroBopom, TO MPOIEHTH 32 KOPUCTYBaHHS baHKOM KoIITamMH, 110 3HAXOAAThCS Ha
Paxynky KitienTa, He HapaxoOBYIOTBCSI Ta HE CIIAYyIOThCS.

3.6.1. fxmo Tapudamu nepenbayeHO HapaxyBaHHS BiJCOTKIB Ha CEPEAHBOJICHHHUI KPEAUTOBUII 3aTUINOK KOMTIB Ha [loTouHOMY
paxyHky KiieHra, To Takuii cepeTHbOICHHUH 3aJIMIIOK PO3PAaXOBYETHCS SIK 3aNUIIOK Ha [loTrouHOMy paxyHKy KitieHTa Ha KiHellb KO)KHOTO JHS
KaJieHaapHoro Micsins. IIpy HapaxyBaHHI BiJJICOTKIB BHKOPHCTOBYEThCS METOX «(akT/(GakT», TOOTO A PO3pPaxyHKYy BUKOPHUCTOBYETHCS
(hakTHYHA KiJBKICTH AHIB y Micsmi Ta poui. Bumiara HapaxoBaHHX BiICOTKIB 3AiHCHIOEThcS baHkoM mpoTaroMm m’siti BaHKIBCHKHX IHIB
HACTYITHOTO MiCAIIA, SIKIIO 1HIINHA CTPOK He nependadenuit Tapudamu ta/ado JoroBopom.

3.7. IlnaTizkui onepauii

3.7.1. Inimiatopom IInartixHoi omepartii Moxxe OyTH:

- Kuienr (B T.4. ynoBHOBaXkeHH# npecraBHUK Kiienra) abo Jleprkarens;

- Bank abo iHmmit oTprMyBay y BUIaIKaX, BU3HAYCHUX JloroBopoMm;

- 00TsDKYBa4 32 OOTSKEHHSIM, MIPEIMETOM SKOT0 € MaifHOBI IpaBa Ha TPOIIOBI KOIITH, 110 3HAXOAATHCS Ha PaxyHKY;

- CTATYBaY y BUIAJIKaX, epe0aueHnX 3aKOHOJABCTBOM Y KpaiHH.

3.7.2. 3 meroro 3uilicnenns IlnarixHoi onepauii iHiniarop Hamae banky Hame)xxHuM uynHOM odopmileHy IlnaTikHy iHCTpyKUilO 3a
(opmoro, BcTaHOBIEHO bankoM:

- Yy nanepogiit ghopmi — y BinaineHHsax banky;

- ¥ enekmponniii popmi (3a nasenocmi mexuiunoi moxcaugocmi) — 3a nonomMororo CUCTEMH TUCTaHIIHHOTO 00CITyroByBaHH:,
a0o B IHINIHU# CHIOCIO, BU3HAYCHUI 3aKOHOTABCTBOM YKpaiHH.

3.7.3. Insa Bukonauns [Inarixuoi onepauii Kiient Hanae banky 3roay Ha BukoHaHHs [1naTixHOT oneparii nusixom:

(i) Bukopucranns EjekTpoHHOro maTixHOro 3aco0y — y pasi BuKoHaHHs [InaTikHOI omeparii 3a 10moMororw EleKTpoHHOTro MiIaTiKHOTOo
3aco0y;

(i) mpoctaBnenns Ha [lmarixwii iHcTpykuii KimieHToM (#OT0 YIMOBHOBaXXCHHUM MPEACTABHUKOM) BIACHOPYYHOTO mignucy/EnexTporHOTO
MiAUCy — y pasi iHimiroBanHs KiieHToM (fioro ynoBHOBakeHUM IpeacTaBHUKOM) [InmatixkHo1 oneparii 3a qonoMoroto [InatixHol iHCTPYKIIT;
(iii) mpocrasnenHss KiieHToM (HOTO YIIOBHOBa)KEHHM IPENCTABHUKOM) BIACHOPYYHOTO Miamucy/EnekTpoHHOTO MiANMCY Ha BiIIOBITHOMY
JloroBopi, skuM mnependaueHuil npsMuil geber, - s 3xilicHeHHs BaHkoM koxkHOro J[eOeToBOro mepekasy y BHIIAAKaX Ta B IOPSIKY,
repeabadeHuX BiamoBiTHUM JloTOBOpOM;

(iv) mpocraBnenHss KimientoM (0Oro yrmoBHOBa)XEHHM MPEICTAaBHUKOM) BIIACHOPYYHOTro miAnucy/EnekTpoHHOro miamucy Ha OyAb-sIKOMY
IHIIIOMY JIOTOBODI, SIKUM NependaueHuii mpsmuid nedert, - 1t 3ailicHenHst bankom koxuoro JlebeToBoro nepekasy y BHMaAKaxX Ta B MOPSIKY,
nepen0ayeHNX BiAMOBITHIM JOTOBOPOM;

(v) mpocraBnenns Knientom (fioro yrnoBHOBa)KCHHM MPEICTaBHUKOM) BIACHOPYYHOTO Mignucy/EnexTpoHHOro migmucy Ha BigIOBiTHOMY
JoroBopi abo nomarkosiii yroai 1o JoroBopy, skumu nependavere nopyderns Kiienra banky odopmmtoBatu [Inarixai iHcTpyKIii 3a KitienTa
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y nependadeHux BianosinHuMm JloroBopom Bumaakax, abo HaIaHHs TAKOTO AOPYUSHHs Ta 3TOJM B iHIIMI crocid, nependadenuii YBO OO, -
y pasi ininitoBanus Kiienrom ITnarixuoi omepauii 3a nomomororo IlnatikHoi iHcTpykiii, opopmienoi bankom 3a Kiienra ta miamucanoi
Bbankom.

Bukopucranns EnexrpoHHOr0 miaTixHOTro 3aco0y / HasBHICTD mianucy Ha IlnatibkHil iHCTpyKnii/[loroBopi/iHImoMy 1oroBopi, o nepeadavae
TpsiIMA 1e0eT, € MiICTaBOIO IS MPOBEICHHS BioBiHOT [InaTiXHOT omeparlii, ika BBaXa€eThCs aKICTITOBAHOIO.

Kiientr moxxe HamaTH 3romy Ha BHKOHaHHS IlmaTikHOI omepamii HaBiTH y TOMy pasi, SIKIIO paHille HagaHa HUM 3roja IIOAO BiINOBiIHOI
IInarixnoi omepartii Oyna BigknukaHa KiieHToM, 1 B TakoMy BHUINAJKY 3rofa Mae OyTH o(opMiIeHa HHCEMOBO 3a ()OPMOIO, MPUUHATHOIO IS
Banky, Ta Hagana banky y Takuii came cnoci0, sk [InatixkHa IHCTPYKUis, SIKOi CTOCY€eThCS BiANOBIIHA 3roa.

3.7.4. [InatixHi omnepauii, iHiIIfiOBaHI CTAryBaueM y mnepeadayeHUX 3aKOHOAABCTBOM YKpaiHM BHITaJKaxX Ha IiJCTaBI BUKOHABUHX
JIOKYMEHTIB 200 Ha MiJcTaBi pillieHHs Cyay, 0 HaOpajo 3aKOHHOI cuiid, abo pillIeHHS KepiBHUKA OpraHy CTATHEHHS (Moro 3acTymHuKa abo
yIOBHOBa)keHOT 0coOm) BiamosinHo 1o ITomaTkoBoro Kojekcy YKpainu, He moTpeOyroTh HagaHHs KitieHToM 3rou Ha IX BUKOHAHHS.

3.7.5. bauk Bukonye [TnatixHi iHCTpyKIii BiIIOBITHO 10 9€ProBOCTI X HAIXOMKEHHS (KpiM BUMAKIB, YCTAHOBICHHX 3aKOHOIABCTBOM
VYkpalHu) Ta BUKIIOYHO B MeXaxX 3aJIMIIKY KOIITiB Ha PaxyHKy Ha MOMeHT HajxopkeHHs [LnatixHoi iHcTpyKIil (kpim [InaTibkaux iHCTpyKIiit
CTATYBaYa).

3.7.6. bank moxe Hagatu Kiienty indopmariito mpo npuiHATTs 10 BuKoHaHH: [InatikHOI iHCTpyKIil yepe3 CucteMy QUCTaHLIHHOTO
obcyroByBaHHs1, ab0 Ha eneKTpoHHY azapecy Kiienta y BcraHoBneHiid bankom ¢opmi, abo HUTIXOM HaJaHHS MOXJIMBOCTI OTPHMATH TaKy
iHpopMartito 3a 3anutoM KitieHTa, Ko iHmui cnocid HagaHHs Takoi iHpopMallii He BU3HaYeHU baHKoM.

3.7.7. bauk BukoHye [lnaTi>kHy 1HCTPYKLIIO Y HOPSIKY, BU3SHAUEHOMY 3aKOHOJABCTBOM YKpaiHu. IlnatixHa onepauis BUKOHYETHCS y
TIOBHIH cyMi, 3a3HaueHill y [InatikHii iHCTpyKIii, OKpiM BUNAAKIB 3ailicHeHHs JlebeToBOTO TIepeKasy.

3.7.8. MakcumanbHuil yac BuKoHaHHs [1aTi>kKHOT omeparllii B HaIliOHAJIBHIN BAIIOTI B Mekax YKpaiHu cTaHoBUTh 1 OnepaniiiHuii 1eHb
3 naty npuiHATTS bankom [Tnatixaoi iHCTpYKIii N0 BHKOHAHHS. [InaTikHy IHCTPYKIIiIO B HAIllOHANBHIN BaOTi, IpUHHATY bankoM nmpoTsrom
OnepaniiiHoro yacy, baHk BUKOHYe y TOW caMuii JieHb. Y BUMAAKYy NpUUHATTA bankom [lnartikHoi iHCTpYKINi B HAI[lOHATBHIA BATIOTI MiCIsA
OnepauiiiHoro yacy bank BukoHye ii He mi3Hime HacTynmHOro OnepaniiHoOTro TH.

IlnartixHi iHCTPYKLii B 1HO3EMHIN BaJIIOTI BUKOHYIOTHCS HE Mi3Hime HacTymHOro OnepamiiHoro TH, SKIIO iHIIUH (TPUBATIIIHN) CTPOK
He Oyze BCTAaHOBJICHHMH 3aKOHOJABCTBOM YKpaiHHM Ha NaTy BUKOHaHHS IInaTikHOI iHCTpyKIii. ¥V pasi BUXiZHOTO, HEPOOOYOTO UM CBSITKOBOTO
IHS Y KpaiHi — eMiTeHT] iHo3eMHO1 BamoTH, [InaTixxHi iHCTpyKOii y BiAMOBiAHINA 1HO3EMHIH BaJOTi Ta PO3NOPSHKEHHS PO iX BiIKINKAaHHSA (B
Mexax Ykpainu (aje 3a Mexi banky) Ta 3a Mexi YkpaiHn) BUKOHYIOTBCS He ITi3HilIe HacTyImHOro Po6o4uoro aHs 3a TaKMM BUXITHUM, HEPOOOUNM
YH CBATKOBUM JHEM 3 ypaxyBaHHSIM PETIaMeHTy BUKOHAHHS IUIaTEXKiB, 3aTBEPIKEHOT0 y baHKy.

3.7.9.V pasi 3pifichenHss bankom IlnmatikHOi omeparii, iHiniffoBaHOi OTpuMyBadeM (32 BHKIIOYEHHSM I[DnaTiDKHUX oneparii,
IHIIIIHOBAHUX CTATYBAYEM), SIKIIO:

- 3rona KiieHTa-nmnaTHrKa Ha BUKOHAHHSA Takoi [1matikHoi oneparii He MicTHTE TouHOI cymu [lnati>kHoi oneparii, Ta

- cyma IlnatixkHO1 omeparii mepeBHIye MAKCUMAIIbHY CyMy IUIATDKHUX OIEpaliii, BU3HaYeHYy yMOBaMH JI0roBopy Mix KiieHToM Ta
OTpUMYBAUEM,

KitienT mMae mpaBo moxaTu nHCEMOBUH (ITanepoBHii) 3anuT 10 baHky 3 BUMOror BigmkoxyBaHHS cyMu [lmatixHoi oneparii mpotsrom 60
KaJICHJIAPHUX JHIB MICJs CIHMCaHHS KOWTIB 3 Horo PaxyHky. 3a3HaueHMil 3amuT ckiamaerbest 3a gopmoto Jomatky 1.9 no YABO 10O Tta
nopaetses Ha Bigninenus banky, ne oociyrosyerbest PaxyHnok Kitienta, abo HanpapiseThesl pEKOMEHIOBAHHM JICTOM 38 MiCIIe3HAX0/IKEHHAM
Bbauky.

3.7.10. bauk BinMoBiste y npuitHATTI [InaTixKHOT IHCTPYKIIT 10 BUKOHAHHS y BUIIAAKAX Ta B MOPSIKY, epeI0aueHNX 3aKOHOAaBCTBOM
Ykpainy, mpo mo nosigomise KiienTa nursixom noseprenHs [InatikHoi iHCTpyKii 3 BIAMITKOIO PO IPHYUHY BiAMOBH Y puiHSTTI [InaTixxHOT
IHCTPYKIIi1 10 BUKOHAHHS B TOM ke cIoci0, B sKuii Oynia oTpuMaHa 1 [Inarixkaa iHCTpYKILis:

- y pasi mojaHHs B naneposiii Gopmi — gepe3 Bigninenns banky, Ha sixke [InaTiHy iHCTpyKIito OyI0 MOJaHO;

- y pasi moJlaHHs B €JIeKTPOHHINA GopMi - 32 Joromororo CHCTEeMH TUCTAaHIIHHOTO 0OCITyTrOBYBaHHS.

3.7.11. Knient Mae npaBo Binkimukatu [InaTixHy iHCTpyKIlifo Ta/abo 3romy Ha BHKOHaHHs [lnaTixHoi onepariii NIISXOM HOAAHHS 10
banky BinnmoBigHOro Po3mopskeHHs PO BiAKIMKaHHA. Take BiAKIMKAHHS MOJJIMBE TITbKU B MOBHIiM cymi [lmatixHol omepartii Ta nuiie 3a
HasBHOCTI TeXHIYHOT MOKJIMBOCTI BaHKy, 30kpema 3a yMOBH, 110 Po3Mmopsi/pKeHHs PO BiIKIMKaHHS HaailwIo 10 baHKy 10 HaCTaHHS MOMEHTY
0e3BIAKIMYHOCTI 3a YMOBH BinmkoxyBanHs KiieHToM BuTpat baHKy, MOB’s13aHUX 3 TAKMM BiJKJIMKaHHIM (32 HasiBHOCT). Po3mopsipkeHHs po
BIJIKITMKAHHS HaIaeThest 10 baHky B Toit ke croci6 sik [TnaTi>kHa iHCTPYKITis, sSKa BiIKIUKAETHCA: Y pasi manepoBoi ¢popmu PosmopsikeHHs Ha
BIIKIIMKaHHA — Ha Te %k Bigninenns banky, Ha sxe Oyna monana BianoigHa [Inarixaa iHCTPYKIid, Y pa3i moganHs [InatixHo0I iHCTpYKIIiT yepe3
CucreMy IUCTAaHIIHHOTO OOCITYyrOBYBaHHS — WUISIXOM HampaBlieHHs Po3mopsmkeHHsS Tpo BinkiIMkaHHS a0 banky 3acobamm Cucremn
JICTaHIIHOTO 00CITyTOBYBaHHSI.

3.7.11.1. [InaTi>kHa iHCTPYKIIiS TAKOK MO>Ke OyTH BiTKIHKaHA:

1) Knienrom - mix gac JleberoBoro abo KpenuroBoro mepekasy 0 MOMEHTY CIHCaHHS KOIITIB 3 PaxyHKy 3a YMOBHU TOTOJKCHHS 3
bankowm, a B pasi iHinitoBanHs J{eGeToBOro nepekasy - 10JaTKOBO, 32 YMOBH HOTOJDKEHHS 3 OTPUMYBadeM;

2) oTpuMyBaueM - mij yac JlebeToBoro nepexasy 10 MOMEHTY CIHCaHHs KOWITIB 3 PaxyHKy, 3a yMOBH 1moro/pkeHHs 3 baHkowm;

3) craryBaueM abo oOTsDKyBadeM - 1O MOMEHTY CIIMCAHHS KOIITIB 3 PaxyHKy.

3.7.11.2. MomMeHTOM Oe3BIIKIMYHOCTI BBaXKaeThcs cIuB OmnepaniiiHoro yacy OmnepamiifHOro THs, IO MEepeaye aTi BalOTyBaHHS,
3a3HaveHill y [lnaTikHii iHCTpYyKUii (SKIIO JaTa BaJIOTyBaHHS BiIpi3Hs€TbcA Bifg maTu [lmarikHoi iHCTpyKIii), ab0 CHHMCaHHSA KOIITIB 3
Ilorounoro paxyHKy Ha BHKOHaHHs [lmaTikHOT 1HCTPYKHii (SKIIO MaTta BaTIOTYBaHHS HE BiNpi3HAETbCs Bix matu [lmarikvHoi iHCTPYKIT).
Hacranus MoMeHTY 0€3BiIKIMYHOCTI TUIATiKHOI iHCTpyKii B MIIC Moke BU3HaYaTucs mpaBmiamu Bigmosigaoi MIIC.

3.7.11.3. Bigxnukauss [1naTi>kHOT iHCTPYKIIii MOXITHBE BUKJIFOYHO 3 HASIBHOCTI TIepeI0aYeHHUX IS I[bOTO ITOTOKEHb.

3.7.11.4. 3rona Ha BukoHanHs [InatiHoi onepatii (moB's3aHuX Mixk coboro [TnaTixHUX onepalrtiii), 1o 3AiHCHIOEThCS (3AIHCHIOIOTHCS)
Juisi BUKOHaHHs1 KiieHTOM rpomoBux 3000B'si3aHp nepen bankom, He Moxke OyTtu Biakinkana KitieHTOM, SIKIIO TUNBKH iHINE HpPSMO He
nepen0ayeHo 3aKOHOAABCTBOM Y KpaiHu.

3.7.12. Ilix yac 3xificaeHHs [lmatiHUX omepaiiii BUKOPUCTOBYETHCS 3pa30K MIANUCY BIacHUKa PaxyHKy /mpeacTaBHHKa BIACHUKA
Paxynky, 3a3Hadenuii y [lepeniky ymoBHOBaxkeHHX 0Ci0.

3.7.13. [Ipotsirom 5 (m'siTn) KaleHAApHUX AHIB 3 1T OTPUMAHHS BHIHCKU KITieHT mepeBipsie IpaBMIIbHICTD BiTOOpakeHHS y BUITUCII
3a PaxyHKOM ycix omepariif i y BHIAJKy HE3TOIH i3 3aJUIIKOM KOIITiB Ha PaxyHky a0o0 iHOIMMH BiIOMOCTSIMH, 3a3HAQUEHHMH y BHITUCII],
MHCHMOBO (B TamnepoBiii ¢opmi) noBimomisie mpo ne bank. Skio bank y 3a3HadeHuii TepMiH He OTPUMAE BiIMOBITHOTO MOBIIOMIICHHS Bif
KitieHTa, BUMTHCKA BBAKAETHCS MiATBEPIKEeHOI0 KimieHTOM.

3.7.14. Sxmo inure ve nependaueno um Y JIbO 00, bank nanae Kiienty indopmartito, nepeadadeHy 3akOHOJABCTBOM Y KpaiHH, MPo
[TnatixHy oneparito, BUKOHaHY 3 PaxyHky a60o Ha PaxyHOK, He MeHIlIe OJJHOTO pa3y NPOTATrOM KaJeHIAPHOTO MicAIs Ha O€30IUIaTHIi OCHOBI 3a
3amuToM Kitienta y Bursiai Bumucku 3a Paxynkom Kitienra Bigmosigao mo ymoB 1m.3.7.12 YIBO 0O. VY pasi HagaHHs Takoi iHpopMarii
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yacTinie, HiXK nependaueHo 3aKOHONABCTBOM YKpaiHu, abo HajaHHs IOAATKOBOI iH(opmarlii, 000B’s3k0Be Oe3oIulaTHE HAJaHHS SKOI He
nepeabadeHo 3akoHoAaBcTBOM Ykpainu, Kiient crnadye banky Bunaropoay y po3mipi i mopsiaxy, BcraHosiaeHux Tapudamu.

3.8. IIpaBa Ta 000B’s13ku CTOpiH

3.8.1. Knienm mae npaso:

3.8.1.1. PosnopskaTrcs KomTaMu Ha PaxyHKy 3 TOTpMMaHHSIM BUMOT 3aKoHOMaBcTBa Ykpainu ta ymoB Y/IBO OO, oxpim Bumaakis
00Me)XEHHS IIpaBa PO3MOPsKEHHsT PaxyHKoM 3a pilleHHsM cyay a0o B iHIIHNX BUITaJKaX, BCTAHOBJICHHUX 3aKOHOJABCTBOM YKpaiHH, a TAKOX Y
pasi 3ynmuHeHHs (iHAHCOBUX OMepalliif, 1110 MOXKYTh OYTH MOB'sI3aHi 3 Jieraji3alieto (BiIMUBAHHAM) JOXOIB, OJCPKAHUX 3IOYNHHUM MIIIXOM,
abo ¢iHaHCYyBaHHSIM TEPOPU3MY, Y BHIIAKaX Mepe 0aueHNX 3aKOHOAaBCTBOM Y KpaiHu.

3.8.1.2. OrpumMyBaTH TOTIBKOBI KOLITH 32 YMOBH HasBHOCTI Ha PaxyHKy KOIUTIB y BiANOBiIHIM BamioTi, y BUMAIKaX, Ha MOTpedu 1 y
HOPSZKY, TIepea0aueHNX 3aKOHOJaBCTBOM Y KpaiHH.

3.8.1.3. 3xaBatu TOTIBKOBY BHPYUKY [UIS 3apaxyBaHHS Ha PaxyHOK, y BIIIOBIAHIN BamIOTi, y BUMaAKax Ta y HOPSAAKY, MependadeHnx
YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.8.1.4. Binknukaty 3roly Ha BHKOHAHHS IUIATIXHOI omeparii NUIIXOM TOAaHHs 10 baHky BifmoBimHOoro PosmopsynkeHHs Mmpo
BIZIKJIMKAHHS B HOPSAKY Ta 3a popMoro, BcranosiaeHnME Y 15O F00. V pasi 3ailicHeHHs B TAKOMY ITOPSIIKY BiJKJIMKAHHS 3T0IH HA TPOBEACHHS
OKpeMOi IJIaTKHOI omepariii, 10 € OJHI€I0 3 MOB’A3aHUX MK CO0O0I0 IUIATDHKHUX omepauiif B Mexax Mociayru «PeryisipHi po3mopsIKeHHD,
Take BIOKIMKAHHS MOLIMPIOETHCS BUKIIOYHO Ha IUIATDKHY OINEpallifo, 3rofja Ha MPOBENCHHS SKOi BiAKINKaHA B TaKOMY HOPSIKY 1 He
MOUIMPIOETHCS Ha BCI 1HIII MOB’sA3aH1 MK co0010 MJIAaTKHI omepalii B Mexax Mmociayru «PerynspHi po3mopsikeHHs». BiakinkanHs 3roqu Ha
BUKOHAHHS BCIX HOB’SI3aHUX MIX COOOIO IUIATIKHUX OIEpariil B Mexax Mociyrd «PeryisapHi po3nopsIKeHHs» 3A1HCHIOEThCS TPH3HAYEHIMU
JUIS IbOTO 3aco0amu AnbTepHaTHBHOI cucTeMu «KiieHT-0ank» (CucreMu mucTaHIiiHOTO 0OcmyroByBaHHs «Free2by») HIIaxom ckacyBaHHS
nociyr «PeryispHi po3IOpsIDKeHH», IPU [IEOMY TaKe BiJKINKaHHS ITOMINPIOETHCS JINIIE Ha Ti OB’ s13aHi MK co0010 omeparil, It SKUX Ha
MOMEHT BIAKJIMKAHHS 3T0J{M HE HACTYITB MOMEHT O€3BiIKIMYHOCTI.

3.8.1.5. Binxmmkaru [TnatixHy iHCTpYKIIIO B ITOBHIH CyMi NIJISIXOM IOJaHHs 10 baHKy BiqnoBiqHOro Po3mops/pkeHHs PO BiIKIMKaHHS
B MOPAAKY Ta 3a (opmoto, BcraHoBiaeHUMH Y IBO FOO. Take BiIkIMKaHHS MOXIIMBE JIMIIE 32 HASBHOCTI TeXHIYHOI MOXKIMBOCTI baHky Ta 3a
YMOBH, 110 Po3mopsypkeHHS Mpo BiAKIMKaHHA HamiMOmio 10 baHKy OO HacTaHHS MOMEHTY O€3BiOKIMYHOCTI, TOOTO DO HACTaHHS AATH
BaJIOTYBaHHS, 3a3HaueHoi y [ImatixHill iHcTpyKii (o crmuBy OnepamiiitHoro yacy OnepamiiHoro IHS, IO MEPEAye AaTi BaTIOTyBaHH:), Ta 10
CHHCaHHs KOWTiB 3 PaxyHKky Ha BukoHaHHA [lmaTiHOT iHCTPYKIii, 32 yMOBHU BigmkoxyBaHHs KiieHToM BuTpar baHKy, OB’ sI3aHUX 3 TaKUM
BIIKJIMKAHHSIM.

3.8.1.6. InimiroBaTy matixHi onepariii 3a PaxyHKoM y HalliOHANTBHIM Ta IHO3EMHHX BATFOTaX 3 BUKOPUCTaHHIM CHCTEMH JMCTAHIIITHOTO
00CITyrOByBaHHSI.

3.8.1.7. 3miHuTH Tapu(HUH NaKeT OULIXOM MoJaHHs 10 baHKy BiqIOBiIHOT 3as1BU Ipo 3MiHy TapudHOro nakery (3a ¢popmoro Jlogarky
1.1 mo YJBO I0O0). Bank 3xiiicHioe o6cimyroByBanHs KitieHTa 3a HOBOOOpaHMM TapU(pHUM ITaKeTOM 3 JaTH, IO 3a3Ha4yeHa y 3asBi PO 3MiHY
Tapu(HOTO MaKeTy, ajle He paHile gaté oTpuManHs bankom Bing KitieHTa Takoi 3asBH, MpH HbOMY BCi IIOMICSYHI KOMIcii 32 MicAIb, B IKOMY
BinOynach 3MiHa Tapu(HOTO MAKETy, MiJIATal0Th HApaXyBaHHIO Ta CIUIATi 32 HOBOOOPaHUM TapH(HUM ITaKeTOM HE3aJEXHO BiJ KITBKOCTI IHIB
(bakTHYHOI [ii TAKOTO TApU(PHOTO MAKETY Y TAKOMY MICSIIIi.

3.8.1.8. Kironoratu nepen bankom 1mpo BCTaHOBJIEHHS iHAWBIAyalbHOTO Tapudy 3a nmociayroro 1t Kiienra.

3.8.1.9. CamocriitHo popMyBaTH BUNHCKH 32 PaxyHkoMm B CHCTEMi AUCTaHIIITHOTO 0OCITYrOBYBaHHS.

3.8.2. bank mae npaso:

3.8.2.1. BuxopucroByBatu komrti KiieHra, mo 30epiratotbess Ha PaxyHky, rapantyroun KitieHTy #oro mpaBo Oe3meperikomHo
PO3HOPSIKATHCH MU KoLITaMH BinnoBinHo 1o ymoB Y/IBO FOO, 3akoHomaBcTBa YKpaiHH, y TOMY YHCIi HOpMaTHBHUX akTiB HBY.

3.8.2.2. 3nilicHIOBaTH TNaTiXKHI omepanii, iHiNiffoBaHI CTATyBaYeM y BHINAJAKaX, NepeadadyeHMX 3aKOHOIAABCTBOM YKpalHH, a TaKoX
3nificaroBatu JlebetoBuii mepekas (lorosipHe crimcanHs) y mopsaky, BuzHadeHomy Y 15O 10O0.

3.8.2.3. Binmosnsatu KitieHTy y BUKOHaHHI IUTaTKHUX ONepaliil y BUMaAKax:

- BHSBJICHHS MOMWJIKH y peKBi3uTax [ImaTiHoI iHCTPYKIIil;

- 3amoBHeHHs [InaTikHOT IHCTPYKIIT 13 MOPYIIEHHSIM BIMOT 3aKOHOJIaBCTBA Y KpaiHu;

- BimmoBu KitieHTa Bif HamaHHs a0o TpW HAJaHHI HEMOBHOTO TEPETiKy MOKYMEHTIB Ta/abo obcsary iHdopmailii, Mo BUMararThCs
bankoMm (B TOMy 4HCIIi 3 MEeTOIO 3/1iHiCHeHHs] baHKOM BaJIFOTHOTO KOHTPOJIIO);

- ko [TnarixHa iHCTpyKIis Ta/abo 11 BUKoHaHHs baHkoM cynepedyars a00 3a00pOHEHI 3aKOHOJABCTBOM Y KpaiHH;

- saxmo [TnarixHa iHCTpyKIis nepenbayae 3ificHEHHs omepallii, IPOBEJSHHS K01, Ha yMKy baHKy, Tpu3BOIUTE 200 MOXKe NPU3BECTH
JI0 MOPYILIEHHsI 3aKOHOABCTBA YKpaiHU Ta/abo 3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIaIbHOCTI.

BinnosiganeHicTh baHKy 11010 TIepeBipkH MPaBHIILHOCTI 3aTIOBHEHHS PEKBI3UTIB [1maTikHOI iHCTPYKIii 0OMEXYIOTbCS HEOOXiTHICTIO
3/1iHCHEHHS NIEPEBIPKH JIUIIE TUX PEKBI3UTIB, IO YiTKO BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHH.

3.8.2.4. Ha BracHuii po3cyn npuiiMaTy pillieHHs Mpo:
a) BCTAHOBJICHH/3MiHY (30UIBIIEHHS) IHIUBIIyaJbHOTO PO3MIPY BiJICOTKIB, II[0 HAPAXOBYIOThCS HA CEPETHBbOJCHHUI KPEIUTOBUI 3aJIMIIOK
KOIITiB Ha TMOTOYHOMY paxyHKy KiieHTta, 3a 6rachow iniyiamuseoro Banky Ha TIICTaBI aHaNi3y KOHKYPEHTHOTO CEpeIOBHINA, PO3MIpy
CepeHbOJICHHNX 3aJUIIKIB KOIITIB Ha paxyHKy KiieHTa, CTpYKTYpH 3alMIIKIB, CTPOKIB 1X 30epiraHHs TOIIO, a TAKOX Y pa3i 3MiHH 00IiKOBOT
craBkn HarmionanpHoro 6aHky YkpaiHu Ta/a00 3MiHM CHTYyaIlil Ha TPOIIOBO-KPEIUTHOMY PHHKY, TIPH IIbOMY MEpiof il HOBOTO PO3Mipy
BIJICOTKIB BH3HAYa€ThCsl BaHKOM caMOCTIHHO Ta 3a3HAYAETHCS Y BiINOBIIHOMY ITOBiIOMJICHHI;
6) BCTaHOBIICHHS 1HIMBiAyaabHOTO Tapudy 3a Oyab-sIKOIO iHIIOK mocayroro s KiieHta, KpiM HapaxyBaHHS BiJCOTKIB Ha CEpPEeAHbOIACHHUIT
KPEeIUTOBHUH 3aJIMIIOK KOIITIB Ha IIOTOYHOMY paxyHKy KitieHTa, 3a tioco nucbmosum xionomanusam.
[Ipo BcTaHOBJIEHH:/3MiHY Oy/Ab-sKOro iHIMBiAyadpHOro Tapudy bank Hampasnse Kiienty (Oyap-skuM croco6om 3 mepenbadyenux m.2.5.4.3
YJBO I00) BianoBigHe IMOBIJOMICHHS PO BCTAHOBIEHHS IHIWBIAyanbHUX TapuQiB 3a mociyramu (Jomarok 1.2 mo YBO 100), sixe e
noTpebye J0IaTKOBOTO MignucaHHs 3 0oky KimieHTa, SIKIO TiNBKY Lie IPsSMO He BUMAaraeThcsi baHkoM.

3.8.2.5. InpopmyBaru KiieHTa mpo 3MiHy pekBi3HTIB BaHKy i 3apaXyBaHHS KOIITiB Ha PaXyHOK HUISXOM OIPHIIIOJHEHHS TaKoi
iHdopMalii Ha caiiTi, y qoctymHux s Knientis micipix y Bigninennsix banky ta/abo B iHmmii croci6, nependavenuii n. 2.5.4 Y IO 100.

3.8.3. Knicum 30606 'a3yemuca:

3.8.3.1. BukonyBatu yci BuMOru baHKy CTOCOBHO MHUTaHb MPaBOMIPHOCTI 3AiHCHEHHs IUIATKHUX ONepaniii Ta HamaBatu baHky
iH(opMaltito, He0OXiqHY AJIs cCKiIagaHHs baHkoM 3BiTHOCTI, BiAnoBiaHO 10 BuMor HBY Ta BigmoBiqHHX KOHTPOJIOIOYMX OPTaHiB, a TAKOXK IHIITY
iH(opMalLifo BiAMIOBIAHO 10 BUMOT 3aKOHOAaBCTBa YKpainu ta ymoB Y /15O 0O.

3.8.3.2. Y Mexax, nependayeHnX YMHHUM 3aKOHOABCTBOM YKpaiHH, BHYTpillIHIMH J0KyMeHTaMHu baHky, HanaBati baHky KOHTpakTH,
JIOBiJIKM, MUTHI Jekapanii Ta Oyap-sKki iHnn HeoOXinHi baHky nokyMeHTH Ta iHpopMaito st 3aiicHenHs: bankoM QyHKILii areHTa BaloTHOTO
HarJsiAy Ta iHMMX MOKJIaIeHNX Ha baHk BiIOBIHO 10 3aKOHOAABCTBA YKpaiHu (yHKLiH KOHTpomo. JloKyMeHTH, 110 ojafoThest Kimienrom 1o
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banky, MaioTh 6yTH opOpMIIeHi 3 JOTPUMAaHHSIM BUMOT 3aKOHOAaBcTBa Ykpainu. JlokymMeHTH MOXyTh Oyt mojaHi Kiienrom ocobucro no
Bigninennst banky a6o, 3a HassBHOCTI TEXHIYHOI MOXJIMBOCTI, B €lEeKTPOHHIi popmi 3acobamu Crucremu AUCTaHLIHOTO 00CIyroByBaHHs ab0
yepe3 caiiT baHky IUISIXOM MOJAHHS €JIEKTPOHHMX KOMIM JTOKyMEHTIB, 3acBimdeHux Enexkrponnum miamucom Kiienra/ymoBHOBakeHOI ocoOu
Kiienra.

3.8.3.3. Il{opiuHo, He mi3Hime 10 ciuHs, HagaBaTH MiATBEpIKEHHS 3aMnIIKiB Ha Paxynky (Paxynkax) cranom Ha 01 ciuns. Heorpumanas
Bankom minTBepkeHHs 3aMMIIKiB Ha Paxynky KiieHTa mpoTsAroM Micss BBaKaeThCs MiATBEPDKECHHSIM CyM 3QIHIIKIB TPOIIOBHX KOIITIB Ha
Paxynxy Kiienra 3a 3aMOBUCHHSM.

3.8.3.4. He mi3Himie HacTYmHOro poOOYOro IHS Micis OTPUMAHHS BUIMCKH MOBLAOMISATH baHK Mpo yci BCTaHOBIIECHI HEBIAMOBIIHOCTI
a00 MOMWJIKH y BUITHCKAX 3a PaxyHKOM 4u iHIIMX TOKyMEHTax abo IMpo HEBU3HAHHS (HE MiATBEPUKEHH) MiICYMKOBOTO calbao 3a PaxyHkoM.
YV pasi BiACyTHOCTI MOBIJOMJICHHS BUIIMCKA BBAKAETHCS MiATBEPHKEHOIO.

3.8.3.5. [ToBepHYTH TOMHIIKOBO 3apaxoBaHi Ha PaxyHOK KomTu nmpoTarom 3 (TphoX) poOOYMX JHIB 3 JaTH 3apaxyBaHHS TAKUX KOLITIB
Ha PaxyHok, nurixom HajgaHHs banky [TmaTixvoi iHCTpyKWii Ha HMOBEpHEHHS MOMMJIKOBO 3apaXOBaHHMX KOIUTIB. 3a IOPYIICHHS CTPOKY
TTOBEPHEHHS IIOMHJIKOBO 3apaXxoBaHMX KOIITIB KilieHT Hece BiANOBINANBHICTD 3T1JHO i3 3aKOHOABCTBOM YKpaiHU.

3.8.3.6. IToBinomutn baHk muceMoBO mpo (akT BHKOHAHHS 3 Horo PaxyHky HeHane)xHol abo HeakientoBaHoi IlmarikHOI omeparil
HeTalHO IICJIs TOTO, SIK Taka iHdopMarlis crana HoMy Bigoma.

3.8.3.7. [IncemoBo moBimoMuty bank mpo 3MiHy MicIie3HaXOMKEHHd, 0ci0, sIKki MaloTh MPaBO PO3MOpspKaThuca PaxyHKoM, mpo iHmn
3MiHH Y BIJOMOCTSIX Ta/abo OKyMeHTax, mo HajxaHi KioiearoMm banky i BinkputTs Ta obciyrosyBanus Paxynky Kiientu-ropuaudasi ocoou
3000B’513aHI TakOX NMUCBMOBO NOBiIOMHTH bBaHK mpo 3MiHYy CKIagy YYacHHKIB, pO3Mipy CTaTyTHOTO KaIiTaly, KiHIEeBHX OeHeQilliapHUX
BiacHUKIB KitieHTa) Ta HamaTH yci HEOOXiTHI JOKYMEHTH, L0 MiATBEPKYIOTh 3a3HaueHi 3MiHH, Ta 3a HeoOXixHocTI monatu HoBHH Ilepemnik
YIOBHOBa)KEHHX 0Ci0. 3a3HaueHe MOBIAOMIICHHS 3 HaJaHHAM BiINOBITHUX JOKYMEHTIB Mae OyTH 31ificHeHO KilieHTOM He mi3HilIe NpoTsAroM 5
(’ATH) KaJeHOapHUX JHIB 3 JaTH HACTaHHS BIAMOBIAHUX 3MiH.

3.8.3.8. HagaBat nependadeHi 3aKkOHOJaBCTBOM YKpaiHU BiOMOCTI, 0 BUTpeOye BaHk 3 METOI0 BHKOHAHHS BUMOT 3aKOHOAABCTBA
VYkpainu, B TOMY YHCII [0 PEryJIIOE BiTHOCHHU Yy cdepi 3amobiranHs Jieranizaiii (BiMUBaHHIO) JOXOJIIB, OJICPKAHUX 3JOYUHHHUM IUITXOM,
Oynp-sKy iH(pOpMamilo Ta JOKYMEHTH, HeoOXimHi Jui 3nailicHeHHs HanexHoi mepeBipku KitieHTta, 3°sicyBaHHS CyTi Ta MeTH (iHAHCOBHX
omepaitiif, piHaHCOBOTO CTaHy, BIIOMOCTEH 010 3[ifICHEHHS omepailiii 3a PaxyHkamu, a TakoK JOKYMEHTH, HEOOXiTHI JJ1s pUHHATTS bankoM
pimenns mono Haxanus Kiienty Kpenury.

3.8.3.9. Hagaru 1o banky Hane>xHIM YHHOM 0(OPMIICHI JOKYMEHTH, IO MiATBEPIKYIOTh IOBHOBa)KEHHS MTpecTaBHUKIB KitieHTa, sIKiM
BiH JI0py4a€ OTpUMYBaTH y baHKy TOKyMeHTH Ta 3AiliCHIOBATH iHII Aii BignoBigHo 10 ymoB Y /O F0O.

3.8.3.10. SJkmo Kuientr € ¢ismunoro ocoboro-mianpuemieM abo 0co0o0, sSKka MPOBAAWTH HE3AICKHY HpodeciiiHy HisTbHICTS,
03HaHOMUTHCE 3 JIOBIKOIO TIPO CHCTEMY rapaHTyBaHHs BKJIAIiB Gi3HUHUX 0Ci0 B mOpsAAKy Ta y cmoci, mjo BusHaveHi B Y IBO FOO.

3.8.4. bank 30608'a3yemoca:

3.8.4.1. Hane>xHrM 4MHOM BUKOHYBATH IUIATDKHI ONeparii BiIIOBIJHO 10 3aKOHOJaBCTBA YKpaiHH Ta BHYTPILIHIX JOKyMeHTiB baHky
ta YJIBO FOO.

3.8.4.2. OquH pa3 Ha KajeHZapHHH Micsnb Oe3oruiaTHO HangaBatu KuieHTy Bummcky 3a PaxyHkowm, Juist oro Ha 3amut Kitienra
(dopmyBatu BumHCKy 3a PaxyHKOM, B sKilf 3a3Ha4aTH iH(OpMamito, BCTAHOBICHY 3aKOHOJABCTBOM YKpaiHH, 3a PO3paxyHKOBHI mepion (i3
ocranHboro OmepaliitHOro IHS MicsLs, IO Tepeaye 3BITHOMY, A0 MepemocTaHHboro OmepauiiiHoro aHA 3BiTHOro Micsrs). CopmoBaHa
BHIMCKA 3 MiINMCOM IpaliBHUKa baHKy Ta BiZOWTKOM medaTkw (mtamiry) HagaeTtbess KimieHTy (Ha foro 3amur) B mamepoBiii ¢opmi y pasi
ocobucroro 3BepHeHHs KiieHnTa 1o Binninenns banky a6o B enekTpoHHi# ¢hopmi (3acobamu CucteMu TUCTaHIIIHHOTO 0OCIYroByBaHHA 200 Ha
azipecy enektponHoi momrtu Kiienra).

3.8.4.3. 3a nuceMoBoto 3asBoro KitieHTa mpoBecTn po3ciigyBaHHS 3a crmipHOro [InaTixHoo omepamiero 3a yMoBH crutatu KitieHToM
KOMICI{HOT BUHATOPOHM 3 iHII[IFOBaHHS MPOLEAYPH PO3CIiTyBaHHs (BUCTABICHHS IDIATEXY IMMOBEPHEHHS TOMIO) 3rigHo 3 Tapudamu banky no
MOYaTKy PO3CHigyBaHHs. Y pa3i HeoOXiTHOCTI MPOBEJCHHS MOJaTKOBHX €TaIiB po3ciiayBaHHs, baHk 3mificHioe iX nuiire 3a 3rogoto Kiienra
micnst orutat KitieHToM BimOBiAHOT KOMIcCii 32 TIOAaJbIIe POBEACHHS PO3CIiayBaHHI. baHK Mae MpaBo MPUITMHUATH PO3CIiAyBaHHS 32 II€I0
[TnatixHOIO omepariclo Ha Oynb-sKOMy eTari y pasi Hecruiath KiieHTom koMiciiiHoi BuHaropoan banky. TepMiH Ta mopsiiok mpoBeneHHs
pO3CIiTyBaHHS BH3HAYAIOTHCS YWHHUM 3aKOHOAABCTBOM YKpaiHM Ta TpaBWJIaMd BIiINOBIAHOI TUIATDKHOI cucTeMu. JlaToro moyarky
pO3CITilyBaHHSI BBaXXA€ETHCS JaTa OTPUMaHHs BinmosinHoi 3asBu Kiienta bankom. JlaToro 3aBepleHHsT po3CIigyBaHHS BBa)KA€ThCs JAaTa
3apaxyBaHHs CyMH 3a cripHOI0 [ImatikHoro omepariero Ha Paxynok KiieHTa abo HamaHHs miucbMoBoi Binnosini bankom Kiienrty, abo HamaHHs
MEepPBUHHUX JIOKYMEHTIB 3a cripHoto [InaTikHoro omneparieto.

IIpu npomy, BaHk 3000B’s3yeThesl 3IMCHUTH Aii, mependaveHi BHUINE y IbOMY ITyHKTI 3.8.4.3, BUKIIOYHO 32 YMOBH MOXIIHBOCTI
peadizamnii HeoOXiTHUX MPOIETYP PO3CIIAYBAHHS Ta MOKIIMBOCTI OTpUMaHHsI He0OXiqHOT iH(popMarlii 3riTHo nitounx mpasui Binxnosigaoi MIIC.

3.9. BinnosigaabHicts CTOpiH

3.9.1. 3a nopyureHHss baHKOM CTPOKIB BHMKOHAHHS IUIATDKHHMX OIepalliif, BCTAaHOBICHWX 3aKOHOJABCTBOM YKpaiHu, baHk Hece
BIJIMOBIALHICTD BiIMOBITHO JI0 3aKOHOJABCTBA YKpaiHH.

3.9.2. Bank ne nece 6ionogioanvrnocmi:

- 3a TOpYIICHHS CTPOKIB BUKOHAHHS IUIATDKHMX OIepariif, SKIo Iie CTalocs He 3 BHHM baHKy, 30KkpemMa BHACHITOK
HecBO€yacHOro abo HeHane)KHOro HamaHHS [lmaTikHOi iHCTpyKHii a0o i HEBiANOBIAHOCTI BCTAHOBICHHM BHMOTaM a00O BHACIHIJOK
BiZICYTHOCTI cymu KomTiB Ha PaxyHky KiieHTa, mocTaTHROI 1Sl BUKOHAHHS TUIATIXKHOI OTlepariii Tomio;

- 3a MOBHOTY Ta MPaBWIIBHICTH peKBi3HTIB [ImatixkHoI iHCTpYKIii, monanoi KirientoM abo cTsryBadem;

- 3a MOMMJIKOBE 3apaxyBaHHs/CIUCAHHS IPOLIOBUX KOIITIB Ha/3 PaxyHok(-Ky) Kitienra, skio ue BinOymnoch He 3 BuHM baHky.

3.9.3. KnieHT Hece BiAMOBIANBHICTD 32 MPABUIIbHE 3alIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTh JAaHMX, LIO 3a3HAYaIOTHCs y [lmaTikHil
IHCTpPYKIIIT.

3.9.4. KnieHT Hece BiMOBIJaNbHICTh 32 BiACYTHICTH PO30DKHOCTEeH Ta BiAMOBiAHICTH iH(poOpMamii, 3a3HaueHol HUM y IlmaTikHIN
IHCTPYKIIi1, CyTi IIIAaTIKHOT Omeparii, a TAKoXk 3a JOTPUMAHHS PEXHUMY BUKOPHCTaHHS PaxyHKy, epeadadeHoro 3akOHOJaBCTBOM Y KpaiHH.

3.10. Bunaropona banky

3.10.1. Omnara baHKiBCBKUX MOCHYT, IO HAJarOThCS BiAmoBimHO a0 1poro Posmimy YABO OO, 3milcCHIOIOTECS BiOIOBIAHO 10
TapugHoro makety, oopasoro Kiiearom, 3rigao 3 Tapudamu, o Jir0Th HAa MOMEHT HaJlaHHS TakuX mociyr KimieHry.

3.10.2. ITepiogom HagaHHS baHKOM MOCIYT BBaXKAETHCS KaJCHAAPHUI MicAlb 3 1-T0 0 OCTAaHHBOTO IHS Micsls BKIouHO. Ororata
BaHKIBCHKUX MOCIYT 3IIHCHIOETHCS y HauioHanbHiN Bamiori. Crnata BuHaropoau baHky 3ailicHioeThes KitieHTOM camocTiitHO abo Huisixom
3niticHenns bankom J{ebetoBoro nepeka3sy (lorosipHoro criucanHs) y nopsaky, BusHaueHomy Y JIbO FOO. Bunaropona bauky minssirae crari
y CTPOKH/TepMiHH, BcTaHOBICHMMH Tapudamu baHky, qirourMu Ha AeHb IPOBEICHHs omnepanii(-iif) 4u HaJaHHs HOCIYTH.
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3.10.3. YV pasi nopymenns Kiientom 000B’si3Ky 1010 CIUlaTH BUHaropoau baHKy, ocTaHHIM Mae MpaBO MPU3YNHHUTH HaJZaHHS
BankiBcpkux(-01) nocayr(-ru) 10 noBHOro noraieHHs KitieHTOM BiAmoBiqHoi 3a00proBaHoCTi.

3.10.4. ®axr naganus bankiBchkol mocyru bankoM miATBEpIKYEThCs BUITUCKOIO 3a Paxynkom KitieHta, Ta He moTpedye ohopMIIeHHS
JOAaTKOBHUX JOKYMEHTIB.

3.11. 3mina PaxynkiB Kiienra

3.11.1. 3minoro Paxynki KitieHTa BBaXa€eThCst IIpoIielypa BIIKPHUTTS HOBUX PaxyHKIB 1 3aKpHTTS paHimie BigkpuTux PaxyHKiB He 3a
inimiatuBoto KitieHTa, y pe3ynpTaTi MpoBeNeHHS AKOI 3MIHIOIOTBCS yci abo okpemi (oauH abo Kinpka) OaHKIBChKI pekBizutu Kiienta -
HailimeHyBaHHs baHky, kox banky, Homep PaxyHky.

3.11.2. 3mina PaxynkiB Kiienta 3xiificHioeThes bankoM y BUNaakax Ta MOPSIKY, IO BCTAHOBJICHI HOPMAaTHBHO-IPABOBUMH aKTaMH
HBYV.

3.11.3.Ilpo 3miny PaxynkiB bBank 3000B's3annii 3aBuacHO mnoBimomutH KirieHTa y MHOpSIKy, YCTaHOBICHOMY BHYTPIIIHIMA
ToJIokeHHsIMU BaHky.

3.11.4. bauk =He 3nxilicHroe 3MiHy PaxynkiB KiieHTiB y pa3i 3MiHM HaiiMeHyBaHHs BaHKy, sika He TOB'I3aHa 3 HOTO peopraHizamiero, a
TaKoX y pa3i 3MiHM HaliMeHyBaHHS baHKy y 3B'A3Ky 3 IPOBEAEHHSIM HOro peoprasizalii IUIIXOM IepeTBOpeHHs. baHk 3aB4acHO MOBigoOMIIsIE
KiienTa mpo 3MiHy CBOro HaifMEeHyBaHHS.

3.12. Ilopsipok 3akputTs PaxyHkiB

PaxyHOK MO>ke OyTH 3aKpHTHIA:

- 3a iHiniatuBoro KitieHTa - Ha migcTaBi momaHoi 3asBU mpo 3akpUTTA [loToyHOro paxyHky abo 3asBU Ipo po3ipBaHHA [loroBopy
PO HaJlaHH OaHKIBCHKOI MOCIYTH Ta 3aKpUTTA [10TOUHOTO paxyHKY);

- 3a iHiIiaTuBo0 baHKy - y BUMajkax, Bu3HaueHux 1. 3.12.3, m.16.1.5 Tan.16.1.6 Y150 100;

- Ha IiJICTaB1 PIllICHHS BiJIIIOBIIHOTO OpPTaHy, Ha KU 3TiJHO 13 3aKOHOJJABCTBOM Y KpaTHH MOKJIAICHO (PYHKIIIT MO0 MPUITHHEHHS
IOPUIMYHOT 0COOH-pEe3HICHTA (32 3asBOK0 MPO 3aKPUTTS MOTOYHOTO PaxyHKY, MOJAHOIO JIIKBIiJATOPOM, TOJIOBOKO 200 WICHOM JIKBiAAIiitHOT
KOMICIi, KepyIOUMM CaHaIIi€l0);

- y pa3i cMepTi BIacHUKA PaxyHKY - (pizmuHoi ocoon/}pizmaHoi ocoOu-mianpueMiis/ocodu, sska MpoBaariia He3alIeKHy mpodeciiHy
ISUTBHICTB, TICTS BUIUIATH KOIITIB CIIAAKOEMIO(SIM) Ta iHIIUM O0co0aM Ha MiACTaBi JOKYMEHTIB, BU3HAUYCHHUX 3aKOHOJABCTBOM YKpaiHU — Ha
TiAcTaBi MoJaHoTo 10 baHKy cBigoLTBA PO CMEPTH;

- 3 IHIIKMX MiJICTaB, epeI0aueHNX 3aKOHOJABCTBOM YKpainu abo JloroBopom.

3.12.1. V pa3i orpumanns bankom 3asBu Kiienra mpo 3akpurtst Ilotounoro paxyHky bank 3nilicHroe 3aBepinanbHi omepamii 3a
IlorounnM paxyHKOM (3 BHKOHaHHAM [InaTiKHUX IHCTPYKWIH CTATYBadiB, BHIUIATH KOLITIB TOTIBKOIO, IE€pepaxyBaHHs 3aJUIIKY KOIITIB 3
Paxynky Ha iHmmii paxyHok KiieHTa, 3a3Ha4eHunii y 3as1Bi TOIIO).

3.12.2. latoro 3akpurts [loTouHOTO paxyHKy BBaKaeThCsl HacTynHHI OmnepamiiHuid eHb 3a JHEM BHIUIATH/TIepepaxyBaHHS 3aJHIIKY
kxomTiB 3 [ToTouHOro paxyHKy. SIKIIO Ha JaTy NPUWHATTSA 3adBU Mpo 3aKpuTTs [loTouHOro paxyHKy Ha [loTOYHOMY paxyHKY HEMAa€e 3aJHLIKY
KOIITiB Ta/ab0 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mogaHa B OmnepauifHW Yac, TO AATOK0 3aKPUTTS LHOr0 [I0TOYHOrO paxyHKy € JeHb
orpuMmaHHs1 bankoM 3a3HaueHoi 3asBu. KilieHT Moxe 3BepHyTHCS 10 Bimninenns Banky mis orpumanHs 10Binku npo 3akpurtst [ToTodHoro
paxyHKy.

3.12.3. Bank mae npaBo po3ipBatu JloroBip 6aHKIBCBKOTO paxyHKY Ta 3aKpUTH [10TOUHMI paXyHOK y HACTYITHUX BHIAJKax:

-y pasi BcraHOBIeHHS Kili€HTy HENpHITHATHO BHCOKOTO PHM3MKY BIANOBIZHO M0 BHYTPINIHIX NOKYMEHTiB baHKy, 0 peryiromoTh
TIUTaHHS YOPaBIiHHSA pU3uMKamMu y cdepi 3amobiraHHs Ta MPOTHIl Jeramizanii (BiIMHBAHHIO) TOXOIIB, OJEPKAHUX 3JOYMHHHM HUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOLKEHHS 30p0i MacOBOTO 3HHUILICHHS;

- y Bunankax nopyuieHHs KirieHToM HOpM 3aKOHOJaBcTBa YKpaiHH a0 SKIIO HAsBHICTH MPaBOBIAHOCHH 3 KIlieHTOM MPHU3BOAWUTH YH
MOJKE TIPU3BECTH 10 MOPYIICHHS HOPM 3aKOHOJABCTBa YKpaiHH, B TOMY YHCIi y cdepi 3amobiraHHs Ta MpOTHAIi Jieranizamnii (BiIMHBaHHIO)
JIOXOJIiB, OZIEPIKAHUX 3JIOYMHHUM IUITXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIO/KEHHS 30p0OT MAaCOBOTO 3HHIIIECHHS;

- y pasi mopyuieHnst KirieHToM cBoiX 3000B’s13aHb 3a JloroBopoM;

- y pasi BiICYTHOCTI KOIITiB Ha TAaKOMY PaxyHKy, sIKIIIO omepallii 3a M PaXyHKOM He 3[iiICHIOIOThCS IPOTATOM 3 POKIB MOCIIIb, KPiM
omepauiii 3i crutatn baHkoM NpoLeHTIB Ha 3aMMIIKK KOWTiB Ha [ToTOYHOMY paxyHKy Ta CIUIATH KOMICiH, IHIINX IJIATeXKIB 32 HAJlaHi MOCIYT !
3rigao 3 Tapudamuy;

- Y pa3i HasBHOCTI KOIITiB HA TakoMy PaxyHKy, siKiIo oneparii 3a uM PaxyHKoM He 37iHCHIOIOTBCS MIPOTATOM 1 POKY, KpiM OTepariii
31 crati baHKOM TIPOLIEHTIB Ha 3aiMIIKH KOMTIB Ha [I0TOYHOMY paxyHKY Ta CIUIATH KOMICIH, 1HIIMX TUIATeXIB 3a HA/IaHi MOCIYTH 3TiAHO 3
Tapudamuy;

- y BHIAJKY BiJIMOBH KOHTPOJIIOIOUOTO OpraHy, 0 SIKOT0 HaACHIaeThes iHdopmalis mpo BiagkpuTTs [IoTouHOro paxyHKy, y B3ATTi Ha
o6mik [ToTouHOro paxyHky (i3udHOi 0COOH, siKa 3apeecTpoBaHa sK (izuuHa ocoba-mianpremMens abo sk 0coba, sKka MPOBAIUTh HE3AICIKHY
npodeciiHy HisIbHICTS;

- y BUNAJKY, ko KiieHT Beie pU3HKOBY IisSUIbHICTB, 30KpeMa, ajie He 00MeKXYI0UNCh, TIPOBOANTD Olepallii, IPOBEJCHHS SIKUX depe3
Bank, Ha nymky banky, mpu3BoauTh ab0 MOKe MPHU3BECTH 10 HMOPYIISHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta/abo 3akoHOmABCTBA 3
TIPUHIAIIOM E€KCTPATEePUTOPIaTIBHOCTI;

- Y BHIIQIKy BUHUKHEHHS Y BaHKy mifno3pu moao 3aiiicHeHHS maxpaichkuii onepaniit Kiriearom ta/abo gepes Paxynox Kitienra;

-y BHIIAJKY, K0 BaHK IpHHHSB pileHHs MPUIMHUTH HaAaHHS BCix a00 Bu3HaYeHNX baHKOM Ha BIIacHMIA po3cy/] OCIYT IS KITIEHTIB
OKpeMoi kateropii abo KIIiEHTIB, L0 3apEECTPOBaHi B OKPEMOMY perioHi, Bu3HadeHoMy baHkoMm;

- B IHIIIKUX BUMAJKaX, BCTAHOBIECHUX JIOrOBOpOM ab0 3aKOHOTABCTBOM Y KpaiHH.

3.12.4. VY pa3i 3akputts [ToToyHoro paxyHky 3a iHiniaTuBoro baHky, sIKIIO iHIIE He MepedaueHo 3aKOHOABCTBOM Y KPaiHH, 3aTHIIIOK
KOIITIB HepepaxoByeThcs 3 [I0TOYHOTO paxyHKy Ha BiAMOBIAHMH OaHKIBCHKHI paxyHOK, Ha IKOMY OOJIIKOBYIOTBCS TaKi KOIITH 32 HEJIFOYUMH
paxyHKamH, Ta 30epiraroTbCs Ha HhOMY 10 MOMEHTY 3BepHeHHs1 KutieHTa 10 BaHky 3 MeTOI0 pO3nopsIKEeHHS [IMMH KOIITaMH.

3.12.5. Ha 3anmumok KOWITiB, mI0 OyJIM IMepepaxoBaHi HA PAaxXyHOK JUIA OOJNIKY KOIITIB 32 HEOIIOUAMH paXyHKaMH, MPOLECHTH He
HapaxoBYIOTHCSL.

3.12.6. ITicns 3axputts [lorouyHOTO paxyHKY 32 iHINIaTHBOIO baHKY 3aIMIIOK KOIITIB MOKe OYTH BUIaHHI FOTIBKOIO a00 IIepepaxoBaHHid
Bankom Ha iHmMi, BU3HaYeHni KilieHTOM paxyHOK.

3.12.7. MincraBamu a1 posipBaHHsA JloroBopy OaHKIBCHKOIO pPaxyHKy Ta 3akpuTTS IIOTOYHOTO paxyHKYy € TakoX IHMChMOBa
nomoBieHicTs CTOpIH i iHIII YMOBH NIPUITMHEHHS 30008’ s3aHb, Mepea0adeHi 3aKOHOAaBCTBOM Y KpaiHH.

3.12.8. bank 3akpuBae [10TOYHI paXyHKH KIIIEHTIB, Ha KOIUTH SIKUX YCTAHOBJICHO OOTSDKSHHsS MaifHOBHX IpaB BiAMNOBIIHO 0 YMOB
JIOTOBOPY, JIMILIE 32 3000 O0TSHKyBaya, SIKMH YCTAHOBUB Take OOTSDKEHHS, KPIM BUIAJKIB 3aKPHUTTS PaxXyHKIB KIIEHTIB MiJl YaC BUKOHAHHS
Bankxowm Ilnany npunuHeHHS 3iHCHEeHHS 0aHKIBCHKOI MisUIBHOCTI O€3 MPHUITHHEHHS I0pUANYHOI 0co0H BiAMOBigHO 10 3akoHy Ykpainu «IIpo
CTPOIICHHS MPOIEIYp peopraHizaimii Ta KamiTamizamii OaHKiBY», ke MOXKe 3ilcHIoBaTHCS baHkoM 0e3 oTpUMaHHS Ha Iie 3TOAH O0TsKyBaJa.
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3.12.9. [ToTouHHIi paxyHOK 3aKPUBAETHCS Y pa3i MPUNHUHEHHS FOPUIUIHOI 0COOU — pe3uIeHTa (YHACTIIOK 3IIUTTS, IPUEJHAHHS, TOALTY,
nepeTBOpeHHs) abo 3MiHU Hpi3BHIIA, iIMEHI, 10-0aThKOBI (i3nuHOT 0coOM — miAnmpueMIs abo ocobH, sKa MPOBAANUTH He3aleKHY mpodeciiHy
IisUIbHICTE. 71 BIAKpHUTTS HOBOTO I10TOYHOrO paxyHKY ITOJAIOThCS JOKYMEHTH, IepeadadeHi HopMaTuBHO-IIpaBoBiME akTamu HBY 3 murans
BIZIKPUTTSI 1 3aKPUTTS PaXyHKIB KIIi€HTiB baHKy.

3.12.10. I[ToTrouHuii paxyHOK MOKke OyTH 3aKPHTHH IOPUIIYHOIO 0COOO0I0-TIPAaBOHACTYITHIKOM Y pa3i MPUIHHEHHS IOPUANYHOI 0CO0H —
pe3uaeHTa BHACTIOK 3JIUTTS, IPHETHAHHS, IOy, IEPETBOPEHHS 32 YMOBH IOJAHHS HUM TaKUX JIOKYMEHTIB:

® 3asBU Ipo 3aKpHUTT [I0TOUHOTO paxyHKY;
®  KoIii pillleHHsI YIaCHUKIB ab0 opraHy IOpHIMIHOI 0COOM — pe3nICHTa, YIIOBHOBAKEHOTO HA 116 YCTAaHOBYMMHU JTOKYMEHTaMH,

a y BHUIIaAKax, Iepef0adeHHX 3aKOHOJABCTBOM YKpaiHM, — KOMii pillleHHS cymy a0o BIANIOBIAHUX OpraHiB JepXaBHOI BIAIH IIPO

NPUNIHEHHS IOPUITIHOT 0COOM — pe3uIeHTa, 3aCBiJUCHO] B YCTAHOBIEHOMY ITOPSIIIKY.

3.12.11. V¥ pa3i npunuHeHHs I0pUIMIHOT 0COOM BHACTINOK 11 JTIKBImAIil U1t IPOBECHHS JIKBiJaIliifHOT IPOIeypy BUKOPHCTOBYETHCS
onuH [loTouHMil paxyHOK MOPHUIMYHOI OCOOM — pPE3UAEHTA, IO JIIKBIIOBYETHCSA, BU3HAYCHHUH KOMICI€I0 3 NPUIHMHEHHS (JIIKBIiZAaTOPOM,
JiKBiAamiitHo0 KoMiciero Tomo). Jlo baaky B 1boMy BUNIagKy OAAETHCA KOIis PIllIeHHS yYaCHUKIB a00 OpraHy I0pUIMYHOT 0COOU — pe3uIeHTa,
YIOBHOBa)KEHOTO Ha II€ YCTAHOBYMMHM JOKYMEHTAMH, a y BHUIaJKax, Nepel0aueHnX 3aKOHOJABCTBOM YKpaiHM, — KOIisl pillICHHS Cydy, Ha
MiICTaBi SKOTO 3A1MICHIOETHCS JIIKBi ALl IOPUINYHOI 0COOM — PE3UICHTA, 3aCBiI4eHa HOTapianbHO a00 OPraHOM, KU NPHIHAB TaKe PillleHHS.

3.12.12. JlikBigatop (WmKBimamiiiHa KOMicisl) 3AIHCHIOE 3aKpUTTS IHIIMX PpaxyHKIB, sKi HE BHKOPHCTOBYIOTHCS U ITPOBEICHHS
JIKBiJaniifHOI MpoueypH, Ha MiJICTaBI 3asIBU PO 3aKPUTTS PaXyHKY, MiIINCAHOI 0c00010, IKa 3T1THO 3 PIlICHHSIM y4acHHUKIB IOPUANIHOT 0co0H,
cyzny abo opraHy, 0 IPHHHSB PIlIEHHS MPO JIKBIAAIiI0 IOPUANYHOI 0COOH, IPU3HAYEHa JIIKBIIATOPOM (32 YMOBH HPOBEICHHS ineHTH]IKaIi 1
Ta Bepuikaii BiIIOBIJHO 10 3aKOHOAABCTBA 3 ITUTaHb (PIHAHCOBOTO MOHITOPHHTY), Ta KOIIiI PillIeHHs yYacHHUKIB, Cyay abo opraHy IOpHANIHOI
0co0u, YIIOBHOBa)KEHOTO Ha 1€ YCTAHOBYMMHU JOKYMEHTaMH PO JIKBiAAIiI0 IOPUANIHOI 0COOH, 3aCBiTUEHOI HOTapialbHO a00 OpPraHoM, KU
NPUHHSB TaKe PillICHHS.

IloTounmii paxyHOK, [0 BUKOPUCTOBYBABCS ULl IPOBEICHH JIKBiJalliifHOT IPOLIEAyPH, 3aKPHBAETHCS JIIKBIIaTOPOM HA MiACTaBi Horo
3asBH PO 3aKPUTTS MOTOYHOTO PAaXyHKY Y IMOPSIKY, BCTAHOBICHUM HOPMAaTUBHO-TIpaBoBUMH akTamu HBY.

3.12.13. 3akpurrs [lorounoro paxyHky 3a GaxaHHsM KiieHTa 3iHCHIOETBCS Ha IijicTaBi Horo 3asBu mpo po3ipBaHHs [loroBopy npo
HaJaHHA baHKiBCHKOT mocimyry Ta 3akpuTTs [I0TOYHOrO paxyHKy.

3.12.14. 3asBa npo posipBanHs JloroBopy npo HajgaHHsS BaHKiBCBKOI mociyru Ta 3akpuTTs [10TOYHOro paxyHKy IOPHAMYHOI 0COOH
HiHACYETHCS KEPIBHUKOM IOPUANYHOI 0COOU abo IHIIOI YITOBHOB)KEHOIO Ha Iie 0CO0OI0 1 3aCBiqUYETHCS BIIOWTKOM IT€UaTKH OPUANIHOL
ocobu (32 yMOBH 11 BUKOPUCTAHHS).

3asBa mpo poszipBanHs Jorosopy npo HagaHHS BaHKIBCHKOI IOCIYTH Ta 3aKPUTTS MOTOYHOTO PaXxyHKY (Hhi3MIHOT 0cOOU-TiaAnpHeMIst abo
(hizngHOi 0cO0H, SIKa MPOBAAUTH HE3AICKHY IpodeciitHy OisubHICTE, mianmucyeTbes: KimieHToM a60 YIOBHOBa)KEHOIO HUM 0CO0OIO.

Slkmo PaxyHOK IOpHINYHOT 0COOH 3aKPHUBAETHCS FOPHUANYHOIO 0COO0I0 - MPABOHACTYITHUKOM, TO Y 3as1Bi Ipo po3ipBaHHA J[oroBopy mpo
HajaHHA baHKiBCchKOi mocmyru Ta 3akpuTTs [10TOYHOTO paxyHKY OOJAaTKOBO 3a3HAYAETHCSA HaliMeHyBaHHS Ta kox 3a €/IPIIOY ropmandnoi
oco0u - mpaBoHAcTyImHHKA. L5 3asBa mixnHUCyeThCS KEPIBHUKOM IOPHIMYHOI OCOOM - MPABOHACTYIHHUKA a0 {HIIOI YHOBHOBA)KEHOIO HA e
0c00010 1 3aCBIAYYETHCS BiJONTKOM IEYAaTKH IOPUIMIHOT 0COOH — IIPaBOHACTYIHUKA (32 YMOBH 11 BUKOPHCTAHH!).

3asBa mpo posipsanHs J[oroBopy npo HanmaHHS BaHKiBCEKOi mociyrn Mojke mopaBatHcs 10 baHky B enekTpoHHIiH dopmi 3acobamu
CucreMH IUCTaHIIHHOTO 00CITyroByBaHHs. Y IIbOMY BHIIAKy 3asiBa Ipo po3ipBaHHs [loroBopy npo HagaHHA baHKIBCEKOT TOCITyTH Mae MiCTHTH
Enexrponnuii mianuc Knienta/ynoBHoBaxkeHoi ocobu Kitienra.

3.12.15. [icnsa npuiinaTrTs HamioHansHUM OaHKOM YKpaiHH pillleHHS Hpo BiAKIMKaHHSA y baHKy OaHKIBCBHKOI JileH3ii (BIacCHHKOM
Banky pimenns mpo nikBimauito banky) 1 mpusHadeHHs JnikBigaropa Ilotouni paxynkum KirieHTiB 3akpuBaroThbes JikBimaTopom baHky.
TloBimommnennst mpo 3akputTst PaxynkiB KiientiB mikBimatop baHky Haacmmae [0 BiIIIOBIZHUX KOHTPOJIOIOUMX OpPTaHIB 3a MicleM OOIIKY
IUIATHHKA TTOJIATKIB Y MOPSIIKY, 1110 BU3HAYEHUH YHHHUMH 3aKOHO/IaBUMMH aKTaMH YKpaiHu.

3.13. Oco6auBi ymoBu 00ciryropyBanns KiieHra Ha BaaloTHOMY pUHKY Y KpaiHu

Vxnanaunsam JloroBopy 6aHkiBCbKoro paxyHkKy KiieHT HaOyBae mpaBo OTPUMYBATH IIOCIYTH 3 0OCITYyrOBYBaHHS Ha BATIOTHOMY PUHKY
VYkpalHu Ha HACTYIIHUX YMOBaXx:

3.13.1. [lns 3xificHeHHS omepariil 3 KymiBii/mpoaaxy/oOMiHy (KoHBepTamii) iHo3eMHo1 BamoTe Ha BPY KiienT He miznime 10 roguan
ITHSI 3A1MCHEHHS omepalii 3 KymiBii/mpoaaxy/oOMiHy (KOHBepTallii) iH0O3eMHOI BalIOTH (SKIIO iHIIE HE BCTAHOBJIIEHO HOPMATHBHO -TIPAaBOBUMH
aktamu HBY abo iHmmmu 3aKkoHOJaBYMMHI TOKYMEHTaMH, Y1 He oOMexeHe TpuBaiicTio OnepamniiiHoro yacy bauky, pexuMamu poOoTH OaHKiB-
KOPECHOH/IEHTIB (11 3IiHiCHEHHS MepepaxyBaHb) Ta TMPOBEACHHS TOPTOBENBHOI cecii (KyMiBis/Mpoaax/o0MiH (KOHBEpTaLis) iHO3EMHOI
BJIIOTH) HaJia€e 10 baHKy 3asBy Mpo KyMiBIIIO IHO3EMHOI BaJIOTH/3asBY PO MPOAaX iHO3EMHOT BAIIOTH/3as1BY MPO KYIIBIIIO iHO3EMHOT BATIOTH
3a iHIIY [HO3eMHY BaJIOTy/3asiBy NpO MPOJaX IHO3EMHOI BAIIOTH 3a iHOIY iHO3eMHy BamoTy (Hazani — 3asiBa afo 3asiBa Tpo
KYHiBJII0/Mpoaask/06MiH (KOHBEpTaNLil0) iHo3eMHOI BATIOTH). 3asBa MOXKe HaJlaBaTHCS 32 OPMOI0, 3aIIPONIOHOBAaHOI0 baHKOM, UM 3a iHIIO0
JIOBUIBHOIO (hOPMOIO, alie y OyIb-SIKOMY BHITIQJIKy IIOBHHHA MICTUTH HACTYITHI PEKBI3UTH:

- T 3asBH (TIPO MPOAaX BAJIFOTH, KYITiBIIFO BATIOTH, TIPO 0OMiH (KOHBEPTAIIif0) BATIOTH (KYITiBIIIO IHO3EMHOT BaJIFOTH 3@ 1HIIY iHO3eMHY
BaJIOTY 200 MPOJaXX iHO3EMHOI BAITIOTH 32 iHIITY 1HO3EMHY BaIOTY));

- IaTy cKiIagaHHs 3asBH Ta ii Homep;

- HaiimeHyBaHHs KitieHTa / mpi3Buie, iM'si, mo 6aTeKoOBi (32 HasBHOCTI) KitieHTa;

- inentudikaniiumii kox 3a €/IPTIOY Kiienta / peectparttiitnuii Homep 0051ikoBoi kapTku matHuka moaarkis (PHOKIIIT) KiienTa;

- Micrie3sHaxoxenns Kitienra / miciie mpoxuBansst Kitienta;

- yMoBH, Ha skux Knient nopy4ae banky 3aiicHuTH onepauiit i3 KymiBii/ nponaxy/ oOMiHy (KoHBepTallii) 6e3roTiBKoBoi iHO3eMHOT
BaymoTu Ha BPY, a came: Ha3By iHO3eMHOT BaJIOTH, IO KYIYETHCS/MPOJAETHCS (CoBaMu), ii KOJ; CyMa KymMiBJi/mpoaaxy iHO3eMHOT BaJiOTH;
KypC KYIiBIi/TIpojaXy BatOTH (IUppOBe 3HAYCHHS KypCy KYITiBIi/IPoaaxy/o0MiHy iHO3eMHOI BaIOTH a00 3a3HaueHHs "3a KypcoM OaHKy');
TPUBHEBHI €KBIBAJIICHT iHO3EMHOI BAIOTH BIATIOBITHO J0 KypCY, IO BU3HaUeHUH y 3asBi (0151 3aa6 Kynieni abo npooadicy saniomu 3a 2pusHi);
Ha3BY IHIIO] iHO3EMHOI BAJIOTH, IO TPOAAETHCA/KYIYeThCs (coBamu), ii xox (0as 3ase npo kynigno/npodadic inozemnoi eaniomu 3a iHuLy
ino3eMHy anomy);

- MeTa BUKOPHUCTAHHS 1HO3eMHOI BATIOTH (0121 3as6 npo Kyniguo inozemnoi eanomu ma 3aas Kynieni/npooasicy ino3emHoi eanomu 3a
iHwy ino3emmy 8anomy);

- PeKBI3UTH JOrOBOpY (KOHTPAKTY) Ta iHIIKX JOKYMEHTIB (32 HasBHOCTI), SIKi € MiICTABOIO AJIs KyMiBIi/0OOMiHY BaitoT (0 3ase npo
Kynienio inozemHoi ganiomu ma 3asne Kynieui/npooaicy iHo3eMHol 6aniomu 3a iHuLy IHO3eMHY 8aONy);

- pexBi3utu PaxynkiB KitieHra, HeoOXiHi U1t BUKOHaHHS 3asBU (30KpeMa, UTs CIIMCaHHsI Ta 3apaXyBaHHs BiAMOBIIHUX CYM B iHO3eMHIl
BAJFOTI Ta TPHBHI, B TOMY YHCIIi, 32 HEOOXiTHOCTI, CIIMCaHHSI CYMH B TPHBHSX JUIS CIUIATH KOMIiCIHHOT BUHATOPOAH 3a KYIIiBJIIO/TIPOAax/00MiH
(KoHBepTallil0) IHO3eMHOI BaMIOTH Ta/abo cyM 00OB’SI3KOBHX IUIATEKiB/300piB/BHECKIB, CIIaTa SKUX TependadeHa YHUHHAM 3aKOHOJIaBCTBOM
VYkpainu npu 37ificHeHH] KyTiBIi/ poaaxy/ oOMiHy (kKoHBepTallii) 6e3roTiBKOBOT iHO3€MHOT BAITIOTH);
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- miAnKC KepiBHHUKA Ta rojoBHOro Oyxrantepa Kiienra (mist ropuaudanoi ocobun)/mianuc Kiienra (ams ¢izuunoi ocodu — mignpueMis);

- nmeyarka Kiienra (3a yMOBH ii BUKOpUCTaHHS).

3.13.2. 3asBa Ta maxeT MiATBEPIKYIOUNX JOKYMEHTIB MOXKyTh OyTH HafaHi Kitientom no Banky B mamepoBiit ¢popmi OUIsIXOM HaJlaHHS
1o Binninenns banky abo B exekTpoHHIH ¢dopmi (3a qonomororo CHCTeMH ANCTaHIIIHOTO 0OCIyroBYBaHHs). Y BHIAIKy HaJaHHS 3asBH B
narrepoBiit Gopwmi, Taka 3asiBa HaKAETHCA HE MEHIIE HiX y 2 (IBOX) MPpUMipHHKAX.

3.13.3. Skmo CTOpoHHU He JOMOBIIIMCEH MMCEMOBO TIPO 1HIIIE, ONeparii 3 KyHiBiIi/mpo1aKy/oOMiHy 6e3roTiBKOBOI iHO3EMHOI BaJIFOTH Ha
BPY 3piiicHioi0ThCs 32 KypcoM BaHKy, sikuii BU3Ha4YaeThesi baHKOM JUTst BiIIOBIJHOTO BHAY Ofiepariif 3 ypaXyBaHHsIM iHpopMaLil Ipo MOTOYHI
Kypcu iHo3eMHUX BaioT Ha BPVY, sika orpumyetsest barnkom uepes Bu3HaueHi baHkoMm Ha BIacHHi po3cy TOpriBeibHO-iH(OpMalliliHi cucTemy,
a TaKOXX 3 ypaxyBaHHAM 1HIIMX YHHHHKIB (BOJATHWJIFHOCTI HA PUHKY, BAJIOTHOI mo3uuii baHKy Ta iHIIe) Ta BUMOT YHHHOTO 3aKOHO/ABCTBA
Vkpaiuu. Kiient Mae npaBo y 3asiBi Ha BaJIOTHY ONEpAallil0 CaMOCTIHO BKa3aTH LU(POBE 3HAYCHHS KYPCY UM 3a3HAYHUTH «3a KypcoM BaHKy».

3.13.4. bauk mpuiiMae 1O BUKOHAHHSA 3asBY IpO KyMiBIIO/OOMIH (KOHBEpTaIlif0) iHO3eMHOI BalIoTH micisi nomanHs KiieHToM
JOKYMEHTIB, SIKi € MiJCTaBOIO ISl KyIiBIi/0OMiHY (KOHBepTalii) iHO3eMHOI BaTIOTH, MEPeNiK SKUX BU3HAUYCHHII YMHHUM 3aKOHOJABCTBOM
VYkpaiHu, Ta 3a yMOBH BIJIIOBITHOCTI omlepallil HopMaM YHMHHOTO 3aKOHOAaBcTBA. byp-ska 3asBa mpo KyIiBIIIO/IPoIak/00MiH (KOHBEpTAIIiio)
1HO3eMHOI BaIIIOTH IpuiMaeThest bankom 3a ymoBu porpumanss KiieHToM yacy momanss 3asBu, mo Bu3HadeHui B 11.3.13.1 YIBO 00, npn
npoMy baHk 3anmumae 3a o000 MpaBo, BUXOISYM 3 TEXHIYHMX MOXKJIMBOCTEH Ta BHYTPIIIHIX JOKyMEHTiB baHKy, MpUHHATH 10 BUKOHAHHS
3asBy, HaJlaHy MiCJIA BKa3aHOTO Yacy.

3.13.5. Omeparii 3 KymiBii iHO3eMHOI BaJIIOTH 31IICHIOIOTHCA Bil iMEeHI Ta 3a paxyHoK KiieHTa mumsixom HaganHs KitieHToM Hane:XHUM
YHHOM O(OPMIICHOTO MAaKeTy MiATBEPKYIOUYHX AOKYMEHTIB 3rizHo 3 BuMoramu HBY Ta 3asiBu mpo KymiBiro iHO3eMHOI BalIOTH, B SIKii
nepedoaueHo, 30KkpeMa, JopydeHHs1 banky nepepaxysatu 3 Paxynky KiieHTa meBHy cymMy B IPHBHSX, IO IOTpiOHA JUIs KYHIBJi iHO3eMHOI
BaJIIOTH, CyMy OO0OB’SI3KOBHX IUIaTeXiB/300piB/BHECKIB (y pa3i HEOOXITHOCTI CIUIATH TaKUX IUIATEXKiB/300piB/BHECKIB 3TiAHO 3 YHHHUM
3aKOHOJJABCTBOM YKpaiHM) Ta CyMy KOMiCilfHOI BHHAaropo/y, BCTaHOBIEHY Tapu¢amu, 3TifHO 3 peKBI3WTaMHM, 3a3HAYEHHMH B Takiil 3asBi.
Kunienrt nopyuae banky 3xilicHUTH Taki nepepaxyBaHHs 32 BKa3aHUMH Y Takii 3asBi peKBi3UTaMH.

3.13.6. [l 3aiiicHeHHS omepalliii 3 KyIiBii iHO3eMHOI BaJIFOTH Ha MiACTaBi 3asBU MPO KyMiBIIO iHO3eMHOI BamoTu KimieHT:

® 3000B’s13yeThCsl HamaTH baHKy moKyMmeHTH, mepenbadeHi BUMOTaMH YMHHOTO 3aKOHOZABCTBA YKpaiHM, HOPMAaTHBHO-NIPABOBHM
aktamu HBY Tta BHyTpimHiMu nokymenTamu banky;

® 3000B’513y€ThCsl TIepepaxyBaT Ha paxyHOK(-KH), BKazaHUH(-Hi) y 3asBi Ipo KyIIBIIO iHO3eMHOI BAIIOTH, CyMy KOIUTIB y TPHBHI y
po3Mipi, o MOTPiOHUH I KYHiBJI iHO3eMHOI BaIIOTH, CyMy OOOB’SI3KOBHX ILIaTEeKiB/300piB/BHECKIB (y pa3i HEOOXIMHOCTI CILIATH TaKUX
JIaTEeXiB/300piB/BHECKIB 3TiJHO 3 YHHHIM 3aKOHOJIABCTBOM Y KpaiHH) Ta CyMy KOMiCiiHOT BHHAropou, BcraHoBieHy Tapudamu, abo nusxom
HAJIaHHA BiIIOBiHOTO IOpY4YeHHS y 3asBi MpO KYMIBIIO 1HO3EMHOI BaJIOTU Aopydae baHKy mepepaxyBaTu 31 cBoro PaxyHKy BKa3aHi CyMH
KOIITiB Ha paxyHoK banky 2900 «KpeauTopchka 3a00proBaHicTh 3a OIEpaLisiMH 3 KyIiBIi-IPOAaXy 1HO3EMHOI BaIIOTH» Ta/ab0 Ha THIIHH(-1111)
paxyHOK (paxyHKH), Bu3HaueHui(-Hi) bankom;

e opy4ae baHKy KynHuTH iHO3eMHY BAIIOTY Ha YMOBaX, IO 3a3Ha4eHi y 3asBi PO KYIIiBIIO 1HO3EMHOI BaJIFOTH;

e opyuae baHKy mepepaxyBaTH KyIUIeHY iHO3eMHY BaJiOTy Ha IIOTOYHMI paxyHOK B 1HO3EMHIiH BamiOTi, 3a3HaueHHi y 3asiBi mpo
KYIIBIIO 1HO3eMHOI BaTIOTH (OKpiM BUIAJKIB KYIIBII BaIIOTH, IJIS SKAX HOPMAaTHBHO-NpaBoBUMH akTaMd HBY un iHImmMM YHHHUM
3aKOHOJABCTBOM YKpaiHM He mependaydeHo 3apaxyBaHHA KYIUICHO! iHO3eMHOI BamroTu Ha [loTouynuii paxyHok KiieHTa — B TakMX BHMaIKax
npuadaHa BaIOTa Ma€ OyTH IiepepaxoBaHa 3a MPU3HAUCHHSAM, BU3HAUYCHUM B 3asiBi).

3.13.7. VY pa3i nmpoBeaeHHs omeparii 3 KyIiBii iHO3eMHOT BaJFOTH 32 KypCOM HIDKYUM, HIK 3a3HaueHHUH y 3asBi o KyMiBIIO iHO3EMHOT
BaJIIOTH, 200 y pa3i HEMOXJIMBOCTI BUKOHAHH 1€l 3asBu KiieHT nopydae banky nmepepaxyBaTi 3aJIMIIOK KOIITiB/KOLITH y TPUBHI Ha IIOTOYHHUN
PaxyHOK, 1110 3a3Ha4eHHH y 3as1Bi PO KYIIBIIO IHO3EMHOT BaTIOTH.

3.13.8. V pa3i, AKII0 KOUITIB y TPUBHI, IEpEpaxOBaHUX JJIsI KYITIBJI 1HO3EMHOT BAJIFOTH, HEAOCTATHBO JUTS KYIIiBJIi iHO3€MHOT BAJFOTH Y
CyMi, BU3Ha4eHii y 3asBi Mpo KyMiBJIIO iHO3eMHOI BAJIOTH, Ta CIUIATH CyMH O0OOB’S3KOBHX 300piB (y pa3i HEOOXiJHOCTI CIUIaTH TakuX 300piB
3TiZHO 3 YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu), KiieHT nopyvae banky nomaTkoBo crucati 3i cBoro PaxyHKy HEOOXiIHY CyMy KOIITIB y TPHBHI.

3.13.9. Kumient nopyuae banky nponatu Ha BPY npuznbany 3a 3asBoro KitieHTa iHO3eMHY BaIOTYy, SIKIIO KyIUIeHa iHO3EMHA BAIIOTA HE
Oyze mepeka3aHa HUM 3a MPHU3HAYEHHSIM y CTPOK Ta Y HOPSIKY, SKi BU3HAUCHI MMOJIOKECHHSIMH YHMHHOTO y BiJIIOBIHWI Yac 3aKOHOJAaBCTBA
Ykpainu.

3.13.10. Omneparii 3 mpoaaxy iHO3EMHOI BaJFOTH 3IIHCHIOIOTHCS BiA iMEHI Ta 3a paxyHok Kiienta nutisxom Hamanas Kiientom
HaJIeKHUM YHHOM o(opMiIeHOi 3asBU MO MPOJAAX 1HO3EMHOI BaJIOTH, B siKiii nepenbadeHo nopydeHHs BaHky mepepaxyBaTu 3 BiINOBiTHHX
PaxynkiB KiieHta mneBHy cymMy B 1HO3€MHiH BamiOTi, W0 MOTPiOHA Ui THPOAAXY IHO3EMHOI BalIOTH, CyMy OOOB’SI3KOBHX
TUIaTeXiB/300piB/BHECKIB (Y pa3i HEOOXITHOCTI CIUIATH TaKUX IUIATEXiB/300piB/BHECKIB 3TiJHO 3 YMHHUAM 3aKOHOJABCTBOM YKpaiHH) Ta CyMy
KOMICiifHOi BHHaropou, BctaHoBleHy Tapudamm, 3rifHO 3 peKBi3UTaMu, 3a3HadYeHUMH Yy Takiil 3asBi. Kiient nopyuae banky 3milicHUTH Taki
TepepaxyBaHHS 32 BKa3aHUMH Yy TaKii 3asBi peKBi3UTaMHU.

3.13.11. [dna 3pilicHeHHS omepaliii 3 MpoAaky iHO3eMHOI BAIIIOTH Ha MiACTaBi 3asBU PO MpOoJak iHo3eMHOI BamoTH KitieHT:

® 3000B’SI3y€THCS MEpepaxyBaTH Ha PaxXyHOK, BKa3aHH y 3asBi PO MPOAaX iHO3EMHOT BAIIOTH, CyMY B 1HO3E€MHIl BaJIIOT, IO MiJIsTae
MpoAaxy, abo NUITXOM HaJaHHS BiAIOBIIHOTO JOPYYEHHS y 3asBi MPO MpoAaX iHO3EMHOI BAOTH Jopydae baHKy mepepaxyBaTH 3i CBOTO
PaxyHKky B iHO3eMHIlf BAIIIOTI BKa3aHy CyMy KOIITiB Ha paxyHOK banky 2900 «Kpeauropcbka 3a00proBaHicTh 3a ONepalisiMi 3 KyIiBIIi -TPOJAXKY
1HO3EMHOI BalIOTHY;

o nopyuae baHky 31MifiCHUTH TIpoIak iHO3EMHOT BaJIFOTH Y CyMi, BU3Ha4YeHill y 3asB1 PO MPOax iHO3EMHOI BAIIIOTH;

e nopy4yae banky muiixoM HamaHHS BIANIOBIAHOTO JOpY4YeHHS y 3asBi IPO NpoJaK iHO3EMHOI BATIOTH IepepaxyBaTH T'PHBHEBHI
€KBIBaJIEHT MPOJIAHOI iIHO3eMHOI BAIIFOTH Ha paxyHoK KirienTa, Bu3HadeHui y 3asBi Mpo Mpo/jaxk iHO3eMHOI BaTIOTH (TiCJIsT YTPHIMAHHS 3 HHOTO
KOMICifHOi BHHAropoay y BUIIaAKy, epeg0aueHoMY MiJITyHKTOM «a» myHKTY 3.13.14 Y5O H00);

e opy4ae baHky mepepaxyBaru 3i cBoro PaxyHKy y HaIllOHaJbHId BalOTI CyMy KOIITIB Y TPHBHI A CIUIaTH OOOB’S3KOBHX
TIaTeXiB/300piB/BHECKIB (y pa3i HEOOXITHOCTI CIUIATH TAKUX IUIATEXiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM), a TaKOX
JUISL CIDTATH KOMICiHHOI BUHaropoau, BctaHoBieHol Tapudamu, abo, skimo ne nepeabadeHo B 3asBi Mpo MpoJak iHO3eMHOI BaIIOTH, JOpyJae
BaHKy yTpuMaTH KOMiciiiHy BUHaropoJy B IPHBHSIX 3 KOLITiB, OTPMMAHUX BiJl MPOJaXKy iHO3eMHOI BaJIOTH, Oe3 3apaxyBaHHs i€l KoMiciitHOT
BHHArOpOAY Ha HOro NoToYHMH PaXyHOK y HalliOHAJIBHII BaTIOTI.

3.13.12. Onepaii 3 o6MiHy (KOHBepTallii) iHO3eMHOI BaJIOTH 3/iHCHIOIOTHCS BiJ iMEHI Ta 3a paxyHOK KirieHTa nUIsIXOM HaJaHHS
KitieHTOM HajeXHUM YHHOM O(OPMIICHOTO MaKeTy MiATBEpAXKYIOUHX JOKYMEHTIB 3rimHo 3 Bumoramu HBY Ta 3asBu mpo kymiBmo/mpomax
1HO3EMHOI BaJIOTH 3a iHIY iHO3eMHY BaJIIOTY, B sKiil mependadyeHo nopydeHHs baHky mepepaxysatu 3 Biamosinaux PaxyHkiB KiieHTa neBHy
CyMy B iHO3E€MHI{ BaIlFOTi, NI0 MOTPiOHA JUTA KYIiBII/POAaXy 1HO3EMHOI BAIIOTH, Ta CyMy KOMICIfHOI BUHArOPOAX B TPHUBHI, BCTAHOBIICHY
Tapudamu, 3rinqHo 3 pekBizuTamH, 3a3Ha4eHUMH y Takiil 3assi. KiienT nopydae banky 3miiCHUTH Taki epepaxyBaHHs 3a BKa3aHUMH y TaKii
3asBi peKBI3UTAMH.
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3.13.13. [nst 3piiicuenHs omepauii 3 oOMiHy (KoHBepTauii) iHO3eMHOT BaJIOTH Ha MiAcTaBi 3asBU MPO KYIiBJIIO/MPOJAX iHO3EMHOT
BAJIIOTH 3a iHIIY iHO3eMHY BatoTy KutieHr:

® 3000B’s13y€eThCcst HaJaTH 10 baHKy JOKyMEHTH, nepeadadeHi BUMOTaMU YMHHOTO 3aKOHOJABCTBA YKpAaiHH, HOPMATHBHO-IIPABOBUM
aktamu HBY Ta BHyTpimHiMu nokymeHTamu banky;

® 3000B’s13y€ThCs MepepaxyBaTd Ha paxyHOK, BKa3aHUW y 3asiBi Mpo KyMiBIIO/MPOAaX iHO3EMHOI BAIOTH 3a iHIIY iHO3EMHY BaJoTY,
CyMy KOUITIB B iHO3EMHIH BaJIOTI, 1110 Hi/UIArae 0OMiHy Ha iHIY iHO3eMHY BalOTy, a00 IUIIXOM HaJaHHS BiAIOBIAHOTO AOpYYEHH: y 3asBi Ipo
KYIIBIIIO/TIPOAaXX 1HO3eMHOI BaJIOTH 3a iHIIY iHO3EMHY BalIOTy Aopydae baHky mepepaxyBaTu 3i cBoro PaxyHKy Bka3aHy CyMmy KOIITIB Ha
paxynok banky 2900 «KpeanuTopcbka 3a00proBaHiCTh 3a ONEPaLisIMH 3 KYIIBIIi-TIPOAAXY IHO3EMHOT BATIOTH;

e nopy4yae banky mepepaxyBatu 31 cBoro PaxyHKy y HaIiOHaIBHIH BaTIOTI CyMy KOIUTIB y TPHBHI UIs CIUIAaTH OOOB’SI3KOBHX
TIaTeXiB/300piB/BHECKIB (y pa3i HEOOXITHOCTI CIUIATH TaKUX IUIATEXiB/300piB/BHECKIB 3TiHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHM), a TAKOXK
JUISL CIUTAaTH KOMICIHHOT BHUHAaropou, BcTaHoBiIeHo1 Tapugamuy;

e nopy4ae banky 3milicHUTH 0OMiH iHO3EMHOI BaIOTH Y CyMi, BU3HaueHill y 3asBi PO KyIIBIIO/IPOAAX 1HO3EMHOI BaJIIOTH 3a iHITY
IHO3EeMHY BAJIIOTY;

e nopydae banky nepepaxyBarty 0OMiHSHY iHO3eMHY BatoTy Ha PaxyHox KitienTa, Bu3HaueHui y 3asBi po KyIiBiIIO/IPoax iHO3eMHOT
BaJIIOTH 3a IHIY IHO3EMHY BJIIOTY.

3.12.14. 3a BuKOHaHHS AOpydeHb, mepexdadeHnx muM 1.3.13 YIBO OO, Bank onepxye BHHaropoxy, 30KpeMma, 3a BUKOHAHHS
nopydenns Kitienra Ha mincrasi 3asBu baHk oTpuMye KOMICiiiHY BHHAaropoay y po3Mipi, BusHaueHoMmy agitounmu Tapudamu banky. Ommara
KoMiciifHoi BuHaropoayu baHKy 37iHCHIOETECSI HACTYITHIM YHHOM:!

a) 3 KOIITIB, OTPUMAHMX BiJ NMPOJAXy IHO3EMHOI BANIOTH, - Y BUIAAKY HajaHHA baHKOM mociyrw Ha mifcraBi 3asBH IPO HMpoJax
1HO3eMHOI BaJIOTH, B skiii KiieHT HagaB baHky nopyueHHS yTpUMaTH KOMICiiiHY BUHAropoay B IPUBHSX 3 KOILITIB, OTPUMAaHHUX BiJl IPOJAXY
1HO3eMHOI BaJIIOTH, 0€3 3apaxyBaHHS LUX KOWITIB (B cyMi KOMICifHOT BHHAropoy) Ha iioro motoyHnii PaxyHok y HanioHanbHil BalioOTi; abo

0) 3 Paxynky KiieHTa B HamioHanbHIM BaJfOTi — y BCIX BHIAJKaX, KpPiM BUIAAKY, Mepea0adeHOro B MiANYHKTI «a» IIbOTO IIYHKTY.
Iigmucannsam 3asBu KiieHT Hazmae CBOIO MUCHMOBY 3rofy Ha iHiitoBanHs bankom JlebeToBoro mepekasy (IOTOBIPHOTO CIIMCAHHS) KOUITIB 3
Paxynky KitienTa 3 MeTolo crulatu KOMICIHHOI BUHAaropou 3a 3aiHCHEHHs omnepanii 3 KymiBii/lmpoaaxy/oOMiHy (KOHBepTallii) 6e3roTiBKOBOi
IHO3eMHOI BaJIOTH Y po3Mipi, BcraHoBineHoMy Tapudamu banky Ha MoMeHT 3xilicHeHHSs omepartil.

3.12.15. bank mae npaBo noBepHyTH KitieHTy 3asiBy 06e3 BUKOHaHHS y OyIb-sIKOMY 3 HACTYITHHX BUIIA/IKiB!

® SKII0 BUKOHAHHS 3asBH IIPO KYIIiBIIIO/TIPO1ak/00MiH (KOHBEPTAIlif0) iHO3eMHOI BAIIOTH IPU3BE/E 10 HEBUKOHAHH baHKOM HasiBHOTO
B HHOT'O Ha BUKOHAHHI 3TiJHO i3 3aKOHOABCTBOM YKpaiHM JOKYMEHTa cTocoBHO KiieHTa mpo aperur Ha MaifHO (KOLITH), 3a00pOHY BUYMHEHHS
NEBHUX Jiif a00 PO yTpUMaHHs BiJ BUNHEHHS IIEBHHX i, 300pOHy OOPIKHUKY pO3NOPSKATUCS Ta/ab0 KOPUCTYBATUCS MaltHOM (KOIITaMH),
ske(1) Hae)KUTh(aTh) HOMY Ha MPaBi BIACHOCTI a00 MPUMYCOBE CIIMCAHHS KOIITIB;

® SIKIIO /U BUKOHAHHA 3asBU IPO KYIIBIIIO/TIPOIaXk/00MiH (KOHBEPTAIlif0) iHO3eMHOI BAIIOTH Ta YTPUMAaHHS KOMICIHHOI BUHAropoan
3a ii BUKOHAaHHA (SKIIO KOMICiiHa BHHaropoma yTpUMyeTbcsi 3 Paxynky KirienTa), a TakoX iss yTpUMaHHA CyMH OOOB’SI3KOBHX
IJIaTEeKiB/300piB/BHECKIB Y BHIIAIKAX, Iepe10adeHNX YMHHAM 3aKOHOJABCTBOM Y KpaiHU, HEIOCTaTHBO KomTiB Ha PaxyHky(-ax) Kiienra;

® SKIIO X04a O OJIUH i3 000B'SI3KOBUX PEKBI3UTIB 3asBH PO KYIIiBIIO/IPOAax/00MiH (KOHBEPTAIIiI0) iIHO3EMHOI BAJIIOTH HE 3alIOBHEHHUI
a00 3armoBHEHUH HETIPABUIIBHO;

® y pasi BiICYTHOCTi JOKyMEHTIB, sIKi OTPiOHI JUIs KyMiBJIi iHO3eMHOI BJIFOTH Ha IiACTaBi 3asBH MPO KYIIBIIO iHO3EMHOI BAJIOTH Ta
Juts 31iiicHeHHs baHkoM yHKIIIH areHTa BaJIFOTHOTO HarJsy 3a Iieto oneparieto Kiienra;

® gxmo 3a Paxynkamu KimieHTa mepeBHINEHO JIMIT Ha omepauii KymiBii/Mpomaxy/oOMiHy (KOHBepTalii) 0e3roTiBKOBOi 1HO3EMHOI
BAJIOTH Y PO3Mipi, BU3HAYEHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHu a0o BaHKOM, SIKIIO Takuil JIIMIT BCTaHOBJIEHO, a00 SKIIO BHKOHAHHS
3anuTyBaHoi KiieHToM omeparii KymiBii/mpoaaxy/oOMiHy (KOHBepTalii) 0e3roTiBKOBOI iHO3EMHOI BaJIFOTH MPHU3BEIE 10 MOPYIIEHHS TaKOTO
JMiTy;

® JKII0 OIepalliss KymiBIi/mpoaaxy/oOMiHy (kKoHBepTalii) Oe3roTiBkoBoi iHO3eMHOi BaJIOTH HE BiJNOBIJa€ HOPMaM UYHHHOTO
3aKOHOJIaBCTBA Ta/abo 10 baHky He HajaHi Bci HEOOXiMHI Ui 11 MPOBENCHHS JOKYMEHTH BiIMOBIIHO YHHHOTO 3aKOHOIAaBCTBA Y KpaiHu;

® B {HINMX BUMAJKaX, epe0ayeHNX YMHHAM 3aKOHOJaBCTBOM Ykpainu, 1iuM Y IO KOO abo iHmmMu 10roBOpamH, 1o MOXKYTb OyTH
ykitaaeHi Mixk bankom ta KiieHTOM 3 mUTaHb 3A1HCHEHHS BAFOTHUX OMEpaIliid.

3.12.15.1. [ToBepHenHs 3asBu O3 BUKOHAHHS Y 3a3Ha4eHUX B MyHKTI 3.13.15 Bumaakax 3/1iHCHIOETHCS IIUITXOM:

® y BUNAJAKY HaJaHHA 3asBU B maneposiii Gopmi - nusixom mpocrasieHHsM Bigninennsm banky Ha 3asBi Hanucy «IloBepHeHo 6e3
BUKOHAHHS» 13 3a3HaYEHHSIM IPUYMHH Ta AaTH oBepHeHHs. CkaHOBaHa KOst 3asiBH i3 3a3Ha4SHUM HANMCOM He Ii3Hille HacTynHoro Po6ouoro
JIHSL TTICJISL IaTH TTOBEPHEHHsI, 3a3HaYeHO Ha 3as1Bi, HAIPaBJIAETHCS Ha €IEKTPOHHY afpecy KitieHTa, a opuriHa 0{HOro NpUMipHHKa Takoi 3asiBU
13 3a3HaYCHNUM HATIMCOM Y manepoBiit popmi HamaeTbest KitieHTy 6e3nocepennro y Binninenni banky y nens 3BepHennHs Kiienrta no Binpinenas
IUTSL OTPUMAaHHS BKa3aHOTO MpUMIpHHKa 3asBU (aJle He paHime HacTymHoro Po6odoro aHs micis 3a3Ha4eHOi Ha 3asBi 1aTH IOBEPHEHH);

e y BUNAAKy HaJaHHS 3asBU B €JEKTPOHHIA (opMmi - HIIIXOM BigXWiieHHS 3asBH B J€Hb NMOBEPHEHHS 3a JIomoMoror Cucremu
IUCTaHIIHOTO 0OCITyTrOBYBaHHS 13 3a3HAUCHHSM NPHYNHM Ta JaTH OBEPHEHHSI.

3.12.16. Indpopmaris npo cymy KymieHoi / pogaHoi /OOMiHSHOI iHO3eMHOI BaJFOTH 3a3HAYAETHCS y BHIHCII MPO PyX KOIITIB, IO
Hamaetbes KimienTy B mopsaxy Ta ctpoky, nepenbadeni ¥YIBO K0O. Takox, y BUMaAKy HamaHHS 3asBH Y ManepoBiid Gopmi, micis BUKOHAHHS
takoi 3asBu bank Hamae KimienTy npumipHuK 3asiBH 3 BiIMITKOIO TIpo ii BukoHaHHs. Ha muceMosnii 3anut Kimienra bank Hagae iHpopmariro y
MHUCHMOBIH (OPMI PO CyMy iHO3EMHOI BAITIOTH, 1110 KyIUIEHa/poaaHa/o0MiHsIHa, cyMy BuTpat KitieHTa y 3B’513Ky 3 IPOBECHHSM [IUX OIeparliii,
iHopMalifo PO Kypc KymiBii/mpoaaxy/oOMiHy iHO3EMHOI BATIOTH, 33 sSKUM Oyna 37ilicCHeHa omepalis, Ta iHmle. 3a3HadeHa iH(opMallis
HaJa€eThCsl OKpeMO 3a Ko)kHUM PaxyHkom KitieHTa Ta 3a KO)KHMM BHIOM BaJIIOT.

3.12.17. Ilpuitasata bankoM 10 BUKOHAHHS 3asiBa PO KYIBITIO/TIPO1aXk/00MiH (KOHBEPTALlil0) iHO3eMHOT BATIOTH MOXe OyTH BiJKINKaHA
KitieHTOoM y TIOBHI# 200 9acTKOBIiH cyMi y OyIb-sIKHid 9ac 10 CIFCAHHS KOIITIB 3 paxXyHKY (0 MOMEHTY i1 BUKOHAHHS) IIIIXOM ITOIaHHS JIUCTA
TIPO BIAKIMKAHHS 3asiBU, CKJIAQJCHOTO y MOBUTBHIA (opmi. JIUCT mpo BiAKIMKaHHSA, CKIAACHUH y maneposiii GopMi Ta 3acBiUeHH miAmIcOM
Kiienra/[loBipenoi ocobu KiieHnta Ta BigOWUTKOM MedaTky (3a HasBHOCTI), MomaeTbes no BimminenHs banky, a mucT mpo BiIKIUKaHHS B
eJIEKTPOHHIH (opMmi HampaBiseThCs 3a JonoMoroo CHcTeMu QUCTaHIIHHOTO 00CIyroByBaHHS. Y BHUINAJKY BiIKJIMKaHHS 3asBH (y MOBHIH ab0
vacTKoBil cymi) Kiient 3000B's13anuil BigumkonyBatu baHky yci BUTpaTH, 10 MOHECEHI OCTaHHIM y 3B'S3KYy 3 NPHUHHATTAM O BUKOHAHHS
Binknukanoi (y moBHii abo yacTKOBi# cymi) 3asiBK PO KyMiBIO, Mpogax abo oOMiH (KOHBepTallil0) iHO3EMHOI BaTIOTH.

3.14. OcobamBocti HaganHsa goctyny 10 Ilortounnx paxynkiB Kiienta CTopoHHiM HagaBayaMm IUIATiKHHUX IOCJIYI B MeKax
Binkpuroro 6aHkiHry.

3.14.1. bank, y mopsaky ta o0csrax, BCTAHOBICHAX YMHHAM 3aKOHOJABCTBOM, HamionamsanM OankoMm Ykpainu ta num Y 150 OO,
3abe3redye MOXIIUBICTD TIOCTIIfHOTO JOCTYMY B pexXHMi peanbHOro dacy 1o ITorounux paxynkiB Kimienra CTopoHHIM HajaBadyaM IUIaTHKHEX
TOCTYT, 32 HAsABHOCTI BiIITOBIHOI TEXHIYHOI MOXKIIMBOCTI, 3 MeTOI 3a0e3neueHHs HajgaHHsS KiieHTy HediHAHCOBHX IDIATIHUX TOCIYT 3
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HajaHHs Bigomocreii 3 [ToToyHoro paxyHKy Ta 3 iHIiliOBaHHS IUIATDKHUX oneparii yepe3 CTOPOHHIX HagaBaviB IUIATDKHUAX MOCIYT B MeXax
Biakpuroro GaHKiHTY.

3.14.2. bank Hagae goctyn no BusHaueHnx Kiientom [Motounnx paxynkiB Kiienta BignoizHoMy CTOpOHHBOMY HaJlaBady IUIATIXHUX
TIOCITYT JJIs HaJJaHHS 3a3Ha4eHUX He(hiHAHCOBHX INIATDKHHUX MOCIYT 32 YMOB:

- HajmaHHs KiieHToM 3roam Ha Takui 1octyn y BusHadeHoMy nuM Y /15O FOO Ta 3ak0oHOaBCTBOM MOPSIAKY, Ta

- 3/IiCHEHHs MOCHIICHOT apTeHTU(iKalil KitieHTa, SIKIIo HeoOXiTHICTH 1 3AiCHEHHS TepeidadycHa 3aKOHOJAaBCTBOM.

3.14.3. 3roxa Ha poctyn a0 IlotouHoro paxyHky HagaeTbcs KiieHTOM momo kokHOro CTOpOHHBOTO HaJaBaya IUIATDKHHUX MOCIYT,
KOHKpeTHOro IIoTOYHOrO paxyHKy, KOHKpeTHOI He()iHAHCOBOI IUIATDXHOI MOCIYTH Ta KOHKPETHOro obcsary iHdopmanii momo ITorouHoro
paxyHKy Ta KiieHTa Ha CTpOK, III0 3a3HAYa€THCS B 301 Ta HE MOXe mepeBuilyBaTd 90 KaJleHAZApHUX [AHIB, SKIIO iHIIE HE MepeadayeHo
3akoHogaBcTBOM 260 M Y /IBO FOO Tta/abo sikuio He Oyzae Bigxiukana Kiienrom paniie.

Bank mae npaBo BuMaraty HajaHHS KiieHTOM ToAaTKoOBOI 3roau 6e3nocepennbo banky (skmo 3rozma 6yna HagaHa gepe3 CTOpOHHBOTO
HaJaBava INIATDKHHUX MOCIYT) Ha HocTyl 10 IToToYHMX paxXyHKIB, MiATBep/pKeHOI MOCHIEHOIO aBTeHTHGiKanieo KiieHTa, y pa3i HasBHOCTI
Ti103pY BYNHEHHS HECAHKI[IOHOBAHOTO JOCTYILY.

3roxy Ha HamanHs CTOPOHHBOMY HajaBady IUIATDKHHUX HOCIYT Bimomocteil 3 Ilorounoro paxyHky abo Ha BuKOHaHHA IlnmarikHOI
omepaiiii, iHiifioBaHoi yepe3 CTOPOHHBOTO HaJlaBaya IJIaTHKHUX MTOCTYT, MOXKE HaJaBaTH 1 BIIKIMKATH BUKIIOYHO 0c00a, 3a3HaueHa y [lepemiky
YIOBHOBa)XEHHUX 0Ci0, SKi MAlOTh MPaBO po3mopsyikaTHca TUM [loTounum paxyHkoMm KiieHTa, Ha HamaHHA BijoMocTeld ab0 Ha BHKOHAHHS
IInatixHoi omepaltii 3 IKOr0 HAAAETHCS 3roa.

3.14.4. KuieHnT mMae npaBo 3a010KyBatu goctTynl CTOpOHHBOTO HaJaBaya IIaTihKHUX mocayr 10 [lotouHoro paxyHky/IIoTOYHHX paXyHKiB
Kiienra yepe3 CucteMy qUCTaHIIHHOTO 00CITyroByBaHHS a00 iHIIMM CIIOCOOOM, IO MOKe OyTH 3arpornoHoBaHuii baHkoM.

3.14.5. bank mae mpaBo 3a0iokyBatu goctyn 1o Ilorounoro paxynky Kiienra CTOpoHHBOTO HajaBada IUIATDKHHX HOCIYT y MeXax
Binkpuroro 6GaHkiHry ©e3 3BepHeHHs KiieHTa B pa3i BHABIICHHS O3HAaK IIaxpalChbKUX UM IHIIMX HENPAaBOMIPHHUX [ii, MOB’S3aHHX 3
HECaHKI[IOHOBaHUM JocTyroM 1o [ToTouHoro paxyHKy abo 10 Bpa3iHBUX IUIATOKHUX AaHuX KiieHTa.

3.14.6. Y pasi HamaHHS OocTynmy 0 paxyHKy CTOpOHHBROMY HaJaBady IUIATOKHUX IOCTYT, baHK BiAMOBimae 3a TOTPUMaHHS YMOB
HaJIaHHA Takoro poctymy, nepenbdadeHnx Y IBO FOO ta 3akoHOgaBcTBOM, ajie He BiAmoBigae 3a Aii Takoro CTOPOHHBOTO HaJaBaya IUIATIKHUX
TOCHyT 1 3airydyeHnX HUM oci0; KitieHT BiamoBizmae 3a cBO€dacHe MOBiIOMIICHHS baHKy mpo BiIKIMKaHHA 3roAd Ha gocTyn 1o [lotodHoro
PaxyHKy.

3.14.7. bauk He Hanmae B Mexax Bigkpuroro Gankinry CTOpPOHHIM HagaBadaM IUIATDKHHX MOCIYT ZOCTYH IO 3aKpUTHX [loTo4HMX
paxynkiB KiieHTa Ta BiIMOBIIsiE B IPUITHATTI 3roau KitieHTa Ha JJOCTYI 70 3aKPUTHX PaxyHKIB.

3.14.8. Sxmo bank notprMaB yMoBH HamaHHs JocTyiy 1o [TotouHoro paxyHky CTOpOHHBOMY HajaBauy IDIaTDKHUX mociyr, KimieHt
Hece PU3MK HACTIJIKIB HaJJaHHS TaKOTo JOCTYILY.

3.14.9. bank 3000B’s13y€ThCs NMpUiIMaTH Ta PO3TIIAAAaTH 3BepHeHHs KilieHTa momo oTpuMaHHS He(iHAHCOBHX IUIATDKHHX IMOCIYT Ta
0710 IIaxpaiicTBa (MMigo3pH maxpaicTsa) abo migo3pH o0 HempaBOMipHOCTI mpoBeneHHs [InaTixHoi onepaii, iHiniiioBanoi KitieHToM uepes
CTOpOHHBOTO HajgaBaya IUIATDKHHAX TOCIYT, Ta/abdo MIOA0 HEMpaBOMIPHOCTI HamaHHS Bigomocted 3 Ilorounmx paxynkiB KiieHta uepes
CTOpOHHBOTO HaJaBaya IUTATLHKHUX Mocyr. KimeHT Moxe moJaBaTH Taki 3BEpHEHHS B MUCBMOBIK ()OPMIi HIJISIXOM HAIPaBICHHS MHCBMOBHX
TOB1IOMJIEHB Ha MTOIITOBY aapecy baHky, aapecy enexTponHoi momrty banky, 10 3a3Ha4deHi B KoHTakTHIHN iHpopmamnii 8 PO3AUIL «PEKBI3UTU
BAHKY TA KOPUCHI ITOCHUJIAHH» niboro YJIBO OO, a6o 3aco6amu CucteMy TUCTaHIIIHHOTO 00CIYrOBYBaHHS.

3.14.10. Oco0uBocTi HagaHHA BigoMocrteil 3 PaxyHky, iHinilioBaHoro yepes CTOpPOHHBOro HaJaBaya IVIATIKHUX IOCJIYI B
Mexax Bigkpuroro 6ankinry.

3.14.10.1. KiieHT MOXe HajgaTH 3roxy Ha HajaHHsI CTOPOHHBOMY HaJaBady IUIATDKHHUX IOCIYT Bimomoctel 3 [loToynoro paxyHky (B
00cs131, 0 BU3HAYAETHCS MIPH HAJlaHHI 3rou) Yepe3 CTOPOHHBOTO HaJaBayda IUIATHKHUX ITOCTYT, SKOMY HAaJa€ThCsl TaKHH JOCTY (y MOPSAKY,
BCTaHOBIJIEHOMY TakuM CTOPOHHIM Ha/IaBauyeM IUIaTHKHUX TOCIYT), 3 MATBEPIKEHHAM 3aco0amMn CHCTeMU TUCTaHIIIHHOTO 0OCITYTOBYBaHHS.

3.14.10.2. KimieHT MO>Ke BiIKIIMKATH 3r01y, 0 OyiTa HUM HaJlaHa Ha HagaHHS CTOpPOHHBOMY HalaBady TUIATKHUX ITOCTYT BiIOMOCTEH
3 [loTowyHoro paxyHky, 3acobamu CrcTeMH QUCTAHIIHHOTO 00CIyroByBaHH:S abo depe3 Takoro CTOPOHHBOTO Ha/laBada IUIATHKHHUX MOCHYT. 3
MOMEHTY (iKCyBaHHS y BIacHil iHpopMalliiiHiif cucTeMi 1aTé Ta yacy (pakTHYHOTo OTPHMaHHsI baHKOM MMOBITOMIIEHHS PO BiAKINKAHHS 30N
Kuienra bank npununse Hananus BizoMoctel 3 [loTouHoro paxyHky BinnoBinHomy CTOPOHHBOMY HaJlaBady IUIATIKHUX MOCIYT.

3.14.11. Oco0.uBocTi iHililOBaHHS IVIATIXKHUX onepauiii yepe3 CTOPOHHBLOI0 HAlaBa4a IVIATIKHHUX NOCJIYT B Me:kax Binkpuroro
OaHKiHTry.

3.14.11.1. 3rona Ha BuKOHaHHA [liaTikHOi omepamii, iHinioBaHOT Yepe3 CTOPOHHBOTO HalaBada IUIATDKHUX IMOCITYT, HAJAETHCS
Krienrom Banky mig gac xoxHoro iHimiroBaHHs KiientoM pa3ooi [Inartixkaoi oneparii yepe3 CTOpOHHBOTO Ha/laBaya IUIATHKHUX TOCIHYT, i
Taka 3rofla HAaJaeTbCsl y TaKOMY K TOPSAAKY, 1o mepenbdadennidt num YO OO mis HaganHs 3roan Ha BUKOHaHHS [lmatixHoi omepariii,
iHimioBaHoi nusxoM nofanHs [InarixHoi iHCTpyKIii Oe3nocepennro 10 banky. 3roma Ha BukoHaHHS [InaTixHOI omepartii Moxke OyTH HagaHa
yepe3 CTOPOHHBOT0 Ha/laBava IUIaTHKHUX MOCIYT, Yepes KOoro iHinitoeTses [Tnatixaa onepartis (y mopsiiky, BCTaHOBIEHOMY TakuM CTOpPOHHIM
HaJaBauyeM IUIaTDHKHUX MOCIYT), 3 MiATBEpIKeHHAM 3aco0amu CHCTEMH IUCTAHLIITHOTO 00CITyrOBYBaHHS.

3.14.11.2. bank mae mpaBo BuMmarati BHeceHHs Kiientom B Cucremi aucraHuiiiHOro o0GcimyroByBaHHs 00OB’sI3KOBOI iH(opMalii B
[TnatixHy IHCTPYKLilO, oTpuMaHny Bifi CTOPOHHBOIO Ha/laBaya IUIATKHUX HOCIYT, SKIIO Taka iH(opMaris BiCyTHs.

3.14.11.3. 3rona Ha BukoHaHHA [InatixkHOi onepamii Moske OyTH Bigkimkana KitieHToM B 3arambHOMY MOPSIIKY BiAKJIMKAaHHS 3rOAM Ha
BUKOHaHHs [lnmarixuoi omeparii, BcranoBneHoMy M YJIBO 0O, abo uepe3 CTopoHHBOrO HagaBaya IUIATIKHHAX TIOCTYT, Yepe3 SKOTO
BinOyIock iHiNitOBaHHA BiAmoBinHOi [ImatiHo1 oneparii, y BcTaHOBIeHOMY TakuM CTOPOHHIM HalaBadeM IUTaTHKHUX ITOCITYT MOPSAKY.

3.14.11.4. bauk Bukonye [TnarixHi iHCTpYKIIii, HagaHi yepe3 CTOPOHHBOTO HaJaBada IJIATIKHKUX MOCIYT, HA THX CAMHUX YMOBaX, 0 if
[TnatixHi iHCTpYyKLii, HaxaHi Oe3nocepeanbo KitieHToM, 30kpeMa B 4acTHHI CTPOKIB 00pOOIICHHS, IPIOPUTETY BUKOHAHHS Ta CTATHEHHS MJIaTH
3a HaJaHHs MOCIYT, {HIIMX YMOB BUKOHAHHS, IIPH LIbOMY BiamnoBigHa [InatixHa onepauis, iHililioBaHa B pamkax Bimkputoro 6aHKiHTY, MOXe
OyTH BUKOHaHa JuIle Ha paxyHOk OTpHMyBaua, BIIKPUTHI B yCTaHOBI, 110 € pe3uaAeHTOM YKpaiHu. baHk Mae mpaBo BiJIMOBHTH Y BUKOHAHHI
[TnaTixHOT iHCTPYKUIT y BUITaJKaX, epeadaueHNX 3aKOHOJaBCTBOM Ta/abo M Y 1BO H0O.

3.14.11.5. bank Mae npaBo NOBiIOMHUTH cy0’ekTaM Bigkpuroro GaHKiHTY, 3aJy4eHUM 10 BUKOHAHH BifmoigHoi [TnatixHoi oneparii,
TIpO pe3yibTar onpamioBaHHs [InarixHoi iHCTpYKHii, oTprManoi uepe3 CTOPOHHBOTO HaZaBada IIIATIKHUX MOCITYT.

3.15. OcobsiuBocTi BUKOHAHHSI MHUTTEBOr0 KpeIuTOBOro nepekasy (MurreBuii nepekas, MuTTeBuil MIaTixK).

3.15.1. bank Hajae MOCIyTy 3 BUKOHAHHS MHUTTEBOTO KPEAUTOBOTO Mepeka3y BiAMOBIMHO S0 YMHHOTO 3aKOHOJABCTBA, IO PETYIIOE
TIOPSIIOK BUKOHAHHS MUTTEBHUX KPEUTOBUX IEPEKa3iB.

MHuUTTEBHUIT KPETUTOBHIT MepeKa3 B IUIATKHIN CUCTEMI 3MIHCHIOETCS BIAMOBIAHO IO TIPABHJI TAKOT IJIATIXKHOT CHCTEMH 3 TOTPUMAHHAM
BUMOT 3akoHy Ykpainu «IIpo miaTi>kHi HOCIyTH» Ta HOPMAaTHBHO-NIPaBOBUX akTiB HaiioHanpHOTO OaHKy YKpaiHH.

3.15.2. KnieHT Mae mpaBo Ha BIIACHUI pO3CyJ, alie 3 ypaxyBaHHSIM HOPM YMHHOTO 3aKOHO/ABCTBa Ta BHMor (JiMiTiB) HarionamsHoro
OaHKy YKpaiHH, BCTAaHOBUTH JIMIT MakCHMalbHOI CyMH KOWITIiB, sika Moxke Oytu HajicmaHa KiieHtom i3 BuKOpHCTaHHSAM MuTTEBOro
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KpeanuToBoro nepekasy (Hagaii — Jlimit MUTTEBOTO KpeAUTOBOroO epekasy). 3asnauenuit Jlimit MUTTEBOrO KpeaUTOBOTO Mepekasy MoKe OyTH
BCTAQHOBJICHUI Ha NeHb (AeHHU# JliMiT MUTTEBOrO KpemuToBOro mepekaly) Ta/abo Ha Micsaup (Micsunuid JIiMiT MHUTTEBOrO KpeAMTOBOTO
nepekasy) ta/abo Ha cyMmy oxHiel riatixaoi oneparii (JIimit ogHOro MuTTeBOTO KpenuToBoro nepekasy). Kitient mae npaso 3mintoBatyu Jlimit
MHUTTEBOTO KPETUTOBOTO TepeKkasy y Oymb-skuid yac no HamauHs Kiientom I[TnatixkHOi iHCTpYKIii Ha BUKOHaHHS MHTTEBOTO KPEJUTOBOTO
nepekasy.

VY Bumaznky, SKIo cyma iHiniffoBanoro KiieHToM MUTTEBOro KpemuToBOro Imepekasy IepeBuinye JIiMit MHUTTEBOrO KpeauTOBOTO
nepekasy abo BUKOHaHHS baHKOM Takoro MHTTEBOTO KpeIUTOBOIO Iepekasy MpHU3BeAe 10 HOro mepeBUIIeHHs, bank BinmoBste KiieHTy y
BuKoHaHHI [1naTi>kHOT 1HCTpYKII{ HA BUKOHAHHS MHUTTEBOTO KPEAUTOBOTO IEPEKazy.

Beranosnenns Ta/abo 3mina Jlimity MuTTeBOro KpeautoBoro mepekasy KiieHtom 3mificHroeThes nuisixom oOpanss Kiientom
BiAmoBinHOi onii y CucTeMi AUCTAHIIHHOTO 0OCITYrOBYBaHHS.

3.15.3. I1po craryc BUKOHAHHS MHUTTEBOTO KPEIUTOBOTO Iepekasy (sk iHinifioBanoro KiieHToMm, Tak i iHiniifoBaHOTO iHIIOM 0CO00I0
Ha KopucTh KiieHnra), a came:

- TIpO 3apaxyBaHHS Ha PaXyHOK OTpHMyBada CyMH KomTiB 3a [TmarixHoto onepaniero KiieHTa 3 BUKOHaHHS MHUTTEBOTO KPEIUTOBOTO
nepexasy B pasi orpuMmanHs bankom mpotsrom 10 cexyHn 3 MomeHTY npuiHATTS bankowm IlnatixHol iHCTpyKnii Ha BUKOHAHHS MHUTTEBOTO
KPEIUTOBOTO IepeKa3y MOBIIOMICHHS Bix OaHKa, sIKM 0OCIYroBy€ MOTOYHHMI paXyHOK OTPUMYBada BiAMOBITHOTO MHTTEBOTO KPEIUTOBOTO
nepekasy, npo 3asepiueHHs [naTixkHoi onepartii 3 BuKOHaHHS MHUTTEBOTO KPEIUTOBOTO MEpeKasy;

- PO HEIOCTYIHICTH CyMH KOIITIB 3a Ilnarixuoio onepauiero KirieHTa 3 BUKOHaHHA MHUTTEBOTO KPEAUTOBOTO MEepeKa3y Ha PaxyHKy
OTpHMyBaya B pa3i HeoTpuMaHHs bankoM mpoTsirom 10 cekyna 3 MoMeHTY IpuHHATTS barnkom [1natiHo1 iHCTPYKLii HAa BUKOHAHHA MUTTEBOTO
KpPEeIUTOBOTO IepeKasy IOBIJOMICHHS Bix 6aHKa, IKUH 0OCIYroBye IMOTOYHUH paxyHOK OTpHMyBada BiJIIOBITHOTO MUTTEBOTO KPEIUTOBOTO
nepexasy, po 3aBepIieHHs [Inatixaoi oneparlii 3 BUKOHaHHS MHUTTEBOTO KPEIUTOBOTO ITEpeKasy;

- TpO 3apaxyBaHHS Ha paxyHoK KirieHTa, sk OTpuMyBada, CyMH KOIITIiB 3a IUIATDKHOIO OMEpalli€lo 3 BHKOHAHHI MUTTEBOTO
KPETUTOBOTO MepeKasy, iHiliHOBaHOK TPETHOK 0COOOI0-TIIATHUKOM,

- iHOIy iH(pOPMAaLiIo MO0 BUKOHAHHS MUTTEBOTO KPEAUTOBOTO MIepeKasy 3a MoTpeoH,

Bank moBizominse KiieHTa HIISIXOM HampaBieHHs BiIIIOBIIHOTO TEKCTOBOTO MOBIIOMICHHS, IO HaACWIAEThess CHCTEMOIO TUCTAaHIIHHOTO
obciryroByBanHs (Push-moBinomienHs) abo 3a JOIOMOTO0 MOCIYT OnepaTopa MOOITBHOTO 3B 3Ky (SMS-10BiTIOMIICHHS).

PO3/I1JI 4. OCOBJIUBOCTI BUKOPUCTAHHS IOTOYHUX PAXYHKIB, ONEPAIIIT 3A IKUMU MOXYTh
3IMCHIOBATHUCS 3 BUKOPUCTAHHAM EJEKTPOHHUX IJIATI)KHUX 3ACOBIB (INTATIXKHOI KAPTKH)

4.1. Kimient — BnacHuk [loToyHOro paxyHKy Mae IpaBo 3AilicHIOBaTH omepaii 3a uM PaxyHkoMm 3 BHKopHCTaHHAM EjexkTpoHHOTO
IIaTkHOTo 3ac00y. st orpumanns [lnatikaol kapTky KimieHTy HE0OXiMHO HajaTH HAICKHUM YHHOM O0(hOpMIIeHY 3asiBy PO BHITYCK/BHIATY
kopriopatuBHoi ITnarixHoi kapTku st KitieHTa (SKUi He € I0pUANYHOI0 0c00010) Ta I KoskHOI J[oBipeHOT ocoOu, Ha iM’sl SIKOT BHIA€ThCS
Enexrponnnii mnartixauii 3aci6 (Inarixaa kapTka).

4.2. [ToTouHMiI paxyHOK, oOmepamii 3a SKAM MOXYThb 3MIMCHIOBAaTHUCSA 3 BHKOPHCTAHHSAM ENEKTPOHHHX IUIATLKHHUX 3aco0iB,
BHUKOPHCTOBYETHCS BIIIOBIHO A0 BU3HAYEHUX HOPMATHBHO-NIpaBoBUMH akTaMu HBY 3 nuTanp BiAKpUTTS, BUKOPHCTAHHS 1 3aKPUTTS PaXyHKIiB
Y HaIllOHAJbHIN Ta IHO3EMHHX BaJTIOTaX Ta PEKHUMIB IIOTOYHMX PAaXyHKIB 3 ypaxyBaHHIM OOMEXEHb, BCTAHOBJIEHIX 3aKOHOJABCTBOM Y KpaiHH.

4.3. Komrru 3 [Torounoro paxyHky KiieHTa He MOXKyTh OyTH BUKOPUCTaHi 3a JoNOoMOrofo [maTi>KHUX KapTOK IS 0J1epKaHHs 3apo0iTHOT
IUIaTH/ BAHATOPOH 33 TPYIOBUM JOTOBOPOM/KOHTPAKTOM/TIr-KOHTPAKTOM/IIUBIIBHO-TIPABOBHAM JOTOBOPOM, 1HIINX BUILIAT, B T.4. COLIaJILHOTO
XapakTepy, PO3pPaxyHKIB 3a 30BHIIIHBOTOPTOBEJBHUMH JOTOBOpaMH (KOHTpAaKTaMHM), 3[IHCHEHHs iHO3EMHHUX IHBeCTHLiH B YKpaiHy Ta
IHBECTHIII PE3UACHTIB 3a 11 MEXi.

4.4. bank Ha mincTaBi BiAMOBIAHOI MMCHMOBOT 3asBM MPO BIIKPUTTS MOTOYHOTO PaxXyHKY Ta Miciisl HamaHHS baHKy ycix HeoOXimHUX
IIOKYMEHTIB Ta Bimomocte#t s [nentudikamnii KiienTa (ropunuasoi ocobu abo ¢izmunoi ocobu — minnmpuemis) Biakpusae Kiienty PaxyHok
U 3AIMCHEHHS Omepaliii 3 BUKOPHCTaHHAM [ITaTiKHUX KapTOK BiAMIOBITHO IO PEXHMY BHKOPHCTAHHS MOTOYHHX PAaxyHKIB cy0’€KTiB
TOCIIOJIAPIOBAaHHS, Iepen0dadeHoro HOpMaTHBHO-TpaBoBuMu akTamMu HBY 3 murane BiZKpHUTTA, BUKOPHUCTaHHS 1 3aKpUTTS pPaxyHKIB B
HaIllOHAJbHIN Ta IHO3eMHHX BayoTax Ta JloroBopoMm mpo HamgaHHS BaHKIBCBHKOI MOCIyTH, 110 mepeadavae BiAKpUTT PaxyHKY 3 MOXKIHBICTIO
3nificHeHHs onepauiii 3 BukoprcranuaM [Inatixaoi kapTku. O6cyroByBanHs PaxyHKy 3/1iHCHIOETBCS 32 IeOETOBOIO CXEMOIO.

4.5. Ilepen ykiaaganuaM JloroBopy npo HajgaHHs baHKIBCHKOT MOCITyTH, 10 nependadac BiTKpUTTs PaxyHKy 3 MOXKITMBICTIO 34iHCHEHHS
omepaniii 3 BukopuctanusaMm [Inatixnoi kaptku, KnieHt o3Haiiommioetsbest 3 Tapudamm banky, ymoBamu oxpepxanus IlmatikHOT KapTkwy,
HepeTikoM HeoOXiHMX JOKYMEHTIB Ta IpaBHJIaMH Oe3neyHoro KopucryBaHHs [lmatikHHUMHU KapTkamu, mo Mictatees B YJIBO 0O Tta/abo
onpmronHeri Ha OginiifHoMy caiiti barky ta y Binninennsx banky ta/abo y Cucremi qucTaHmiifHOro 0OCIIyroByBaHHS.

4.6. bank Bumyckae ta Hazmae Kiienty ta/abo [loipeHiit(-um) ocobi(-am) [lnatixny(-1) kaptky(-ku) ta [MIH-xon(-u) no Hei(Hux), a
TakoXK 3abe3redye po3paxyHKH 3a omepamisMu 3 [I1aThKHUMHM KapTKaMH BIiIMOBIOHO J0 BHUMOT YHHHOTO 3aKOHONABCTBAa YKpaiHH Ta
MixxHapoIHUX IJIAaTHKHUX cucTeM Visa International Ta Mastercard International Incorporated.

4.7. YMOBH 00CITyroByBaHHs paXyHKy Ta BUKOpHcTaHHs [1naTixHOI KapTKu.

4.7.1. bank 3a0e3neuye NpoBeCHHS ONepaliif 3 BUKOprcTaHHIM [1aTiKHUX KapTOK TiIKM ITICIsI CIUIATH KOMICIHHOT BUHAropoau 3a
BiAKpuTTs PaxyHky Ta Bumyck Ilnatixaux kaptok 3rimHo 3 Tapudamu banka Ta micnst orpumaHHs baHKOM MOBiTOMIIGHHS! yITOBHOBaXKEHOTO
JIep’KaBHOTO OpraHy npo B3sATTs PaxyHKy Ha 0OJiK.

4.7.2. Kiiear/JloBipeHa ocoba Mae TpaBo 3MIHCHIOBAaTH OE3TOTIBKOBI PO3PaXyHKH 3 BHKOPUCTaHHSIM [DmaTKHUX KapToK Yy
MANMPUEMCTBAX TOPTiBII Ta cepu MOCITYTr, a TaKOX OIepallii 3 OTpUMaHHS TOTIBKOBHX KOIITIB, Y BHIIAJKaX, Mepern0adeHnX YHHHUM
3aKOHOJABCTBOM YkpaiHu. Komrn PaxyHKy BHKOPHCTOBYIOTBCS TINBKH IS PO3PaxXyHKIB 3a ONEpamisMH, SKi 3MiHCHIOIOTECS 3a JIOMOMOTOIO
IInarixkHOl KapTKH.

4.7.3. 3a 3asBoro npo BHIycK/Buaauy kopnopaTtuBHoi IlnatikHoi kaptku Kiienra Bank moxe BumgaBatu [lnatixai kaptku Kiienrty
ta/abo JloBipennm ocobam Kiienra. [Ipu 1ipomy 3 mianucanssm takoi 3asBu Kiient nosipsie loBipeHuM ocobaM po3mopsiKaTrUCs KOIITaMH,
1110 001iKOBYI0ThCsl Ha PaxyHky KitieHTa y po3Mipi BCTaHOBIICHOTO JIIMITY BUTpPAT, BiIIOBIJHO 10 yMOB JloroBopy. Yci [lnatixkHi KapTKu MOXYTh
Oyt BuaaHi npencraBuuky Kiienrta 3a ymoBH HaganHs 10 baHky noBipeHocTi, BugaHoi KitieHTOM Ta 3aCBig4eHOT BIAMOBIAHO /10 BAMOT YHHHOT'O
3aKOHOJABCTBA YKpaiHH, KA MICTUTHME TIOBHOBa)XKEHHS IpeacTaBHIKa KitienTa Ha oTprManHs [TnaTixHIX KapTOK.

4.7.4. Po3paxyHKH 3 BHKOPHCTAHHAM [IaTDXHMX KapTOK MOXYTH 3HIHCHIOBATHCS y MeXaX CyMH KOIITiB, IO OOJIKOBYIOTHCS Ha
BiZmoBigHOMY PaxyHKy Ta € MOCTYmHUMH Ay 3aificHeHHs [ImaTikHUX oneparliid, ane 3 ypaxXyBaHHSIM BCTaHOBJIEHHX 3a KOxHOIO [lmaTixHOIO
KapTKOIO JIIMiTaMH BUTpAT. [|Jis1 BCTaHOBIIEHHS a00 3MiHH PO3MIpy BiAMOBITHOTO JiMiTy BUTpaT KilieHTY HEOOX1THO 3BEpHYTHUCH 3 MIHCHMOBOIO
3asBOIO NP0 BCTAHOBJICHHS/3MIHY JIMITy BUTpar y AOBUIBHIH dopmi mo Bimminenus banky, me Oyno Biakpuro PaxyHok, a0o iHimiroBaTH
BCTaHOBJICHHS/3MiHY BiANOBIiZHOrO JiMiTy 3acobamu AnbTepHatuBHOI cucteMn «KiieHT-0ank» (CHCTeMH TUCTaHLIHHOTO OOCIYroBYBaHHS
«Free2by) (y pa3i TexHiYHOT MOXJIMBOCT).
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4.7.5. bank Mae mpaBo 3a0JI0KyBaTH CyMy KOLITIB 3a PaxyHkoM, 110 00ikoByIoThCsl Ha Paxynky KitieHTta, ane € HEZOCTYHHUMH IS
BUKOPHUCTaHHS BHACIIJOK iX pe3epByBaHHS [JIs NPOBEICHHS pO3paxyHKiB 3a Omepanismu 3 BUKOpucTaHHAM IInatikHOI KapTkH, BKe
3niticnennmu Jlepxarenem. Komrru omikoByrotses Ha Paxynky Kiienra 3 mati ABTOopH3ariii 1o 1aTH HaJXO/PKSHHs ()iHAaHCOBOTO JIOKYMEHTA,
o0 € IACTaBOIO I Iepekasdy iX OTpuMyBady. Y pa3i HEHaIXOJDKEHHS (DiHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTBCS y CTpOK,
BCTAHOBJICHHI! yMOBaMH BiJIIIOBITHOT IUIATDXHOI CHCTEMH Ta BaHKOM, 1 CTafOTh JOCTYITHUMH U BUKOpUCTaHHS JlepxkaTtenem.

4.7.6. ITnatixHi kapTKH € BiacHicTio banky i HagatoTbes Kimienty ta/a6o #oro JloBipeHii(-nm) ocobi(-aM) y THMYAacOBE KOPHCTYBAaHHS.
TInatikHi KapTKH BUIYCKAIOTHCS HAa CTPOK, BU3HaueHui Tapudamu mis Biamosignoro tumy [lnarixuoi kaptku. O6cnyroByBanHs [InaTixHOT
KapTK{ aBTOMaTUYHO TPHUITHHAETHCSA 31 CIUIMBOM OCTaHHBOTO JHS MicAIlI POKY, 3a3HAYEHOT0 Ha JIMIBOBiH cTopoHi [Tnarixuoi kapTku. Bumyck
HoBoI [lnarikHoi kapTku oMy Kiienty Ta/abo #oro doBipeHiii(-um) ocobi(-am) 3ailicHIOeThCs Ticns 3BepHeHHs Kitienta 1o banky 3 3asBoio
Npo BHUIYCK/BUaady KopropatuBHoi [ImaTixkHOi KapTKH, Ta micist 3aificHenHs KiieHToM oruiatu 3a BHmycK [InaTiKHOI KapTKe 3rigHO 3
Tapudamu banky.

4.7.7. 3a obcimyroByBaHHs PaxyHKy, 3xificHeHHs onepariif 3 BukopucTaHHAM [lmaTixkHOI KapTKU Ta 3a iHIII MOCIYTH, IO HATAIOThCS
Banxom Kiienry 3a JloroBopom npo HagaHHs baHKIBCEKOT mocimyrH, 10 nepeadadae BigKpUTTs PaxyHKy 3 MOXKIMBICTIO 3/1iHICHEHHS orepariit
3 BukopuctanHsaM [Tnatixuoi kapTku, BaHk HapaxoBye KoMmicii Ta iHIII IIATH Y MOPSIIKY Ta po3Mipax, nependaueHnx Tapudamu, airounmu Ha
JaTy 3iHCHEHHA BiAMOBIIHOI onepallii Yi HalaHHS BiAMOBITHOT IOCIYTH.

Kowiciitna Bunaropoza 3a OnepauisiMu 3 BUKOpUCTaHHAM [1naTikHoi KapTku crutadyeTbesi KilieHTaMy BUKITIOUHO Y TPUBHSX 32 KypcoM
HBY Ha nenp omaty, He3aueXHO Bij TOTO, y sAKil BaroTi BigkpuTtnid Paxynok Kiienra.

V pasi noctpokoBoro posipBanHs J{oroBopy npo HagaHHS baHkiBCchKOi HOCIyrH, 1o nependadae BiIKpUTTS PaXyHKY 3 MOXIIHBICTIO
3nificHeHHs omepaniii 3 BukopucTaHHAM [lnaTixkHoi kapTku, bank He moseprae KitienTy crurtaueni paHimie KoMicii Ta iHIII IJIATH 3a TaKUM
JloroBopom.

4.7.8. KiieHT minTBEpIKy€, O O3HAHOMIICHHH 3 YHHHUM 3aKOHOJABCTBOM YKpaiHH, 3000B'I3y€Thes 3a0€3MEUUTH HOTO TOTPHMaHHS
IpH 31iHCHEHHI onepartiif 3 BUKopucTaHHAM [1aTiXHUX KapTOK Ta Hece BiJIIOBIJANBHICTE Y pa3i HOro MOpyIIeHHS.

4.8. ITopsnok po3paxyHKiB.

4.8.1. [Ipn otpumanHi baHKOM JOKyMeHTIB (y TOMY YHCII €JIEKTPOHHHX JOKYMEHTIB), IO MiATBEPKYIOTh BUMHEHHs Jlepxarenem
IInarixxnoi kapTku onepamniid, baHk Ha migcTaBl IUX JOKYMEHTIB HE Mi3HIIIE HACTYIHOTO poOOYOro AHS BimoOpaxkae CyMy TaKMX omepamiid Ha
Paxynky y moBHOMY 00Cs31, He3aIe:KHO BiJl HASIBHOCTI KOIITIB Ha PaxyHKy.

4.8.2. bank 3pxilicHioe Buaady [1naTikHEX KapTOK Ta M03a4eproBUX BHUIHCOK micis crutaté KiieHToM koMiciiHOT BuHaropoau banky
3rigHo 3 Tapugamu. V pasi skimo KirieHT cBoe4acHO He CIUTaTHB KOMICiHHY BHHaropo.y BixmoBinHo xo Tapugis, bank mae npaBo 610KyBaTn
niro ycix [Inatikanx kapTok KiieHTa 10 TOBHOTO MoOTalieHHs 3a00proBaHocTi nepex bankowm.

4.8.3. OBepapadT (moHaMTIMITHA 3a00proBaHicTh) 3a PaxyHkoM He Hamaethcs. HecaHKI[IOHOBaHMM OBepIpad)TOM BBAXKAETHCS
MEePEBUILICHHs BUTPAT HajJ CyMOIO 3aJIMIIKy Ha PaxyHKy. IIJ0 BHHHKAIOTh BHACHIIZOK NPOBEICHHS PO3paxyHKY 3 BUKOPHCTaHHAM [lmaTiHOI
KapTKH.

4.8.4. Y pa3i BUKOHaHHS omepaii BiAIOBIZHO 0 MPaBWJI MDKHAPOIHHX IUIATiXKHUX cucteM Mastercard International Incorporated i
VISA Intrernational, Ha cyMmy, IO MEPEBHUILNYE JIMIT BATPAT 3a [LMaTiHOIO KapTKOIO Ta MPU3BOIATH J0 BUHUKHEHHS HECAHKIIOHOBAaHOTO
oBepapadTy, y banky BuHuKae mpaBo BuMaraTu Bin KitieHTa BigmkomyBaHHS 3a00prOBaHOCTI Y CyMi HECAHKLIOHOBAHOTO OBepApadTy Ta
MPOIICHTIB, HAPAXOBaHHUX HA CYMY TaKoi 3a00proBaHOCTi BiAmoBinHO 1o Tapudis.

4.8.5. [Ipy BUHMKHEHHI HECAaHKI[IOHOBAHOTO OBepApadTy 3a Oyab-sakoro 3 [lnatikHuX KapTok, KitieHT 3000B'I3y€ThCS BiIIKOIyBaTH
banky cymy 3aboproBaHocTi 3i crutaToro baHky mponeHTiB Ha cyMy Takoi 3a00proBaHocTi BifnoBigHo 10 Tapudis, npotsarom 15 xaneHmapHUX
JIHIB 3 MOMEHTY ii BUHHKHEHHs. Y pa3i HemorameHHs 3a0oproBanocti nepen bankom npotsarom 15 nuiB, Kiient Hagae banky npaBo 6;10KyBati
yci kaptku KimieHTa 10 moBHOTO morameHHs 3a00proBanocTi nepeq bankom ta mopydae banky camocriitao, 6e3 HaganHs KitieHTOM Oyab-IKUX
IHIIUX JTOKYMEHTIB 3IIMCHUTH criMcaHHS komTiB 3 PaxyHka KiieHta Ha moramieHHS 3a00proBaHOCTI. 3a3HaueHE CHHMCAHHA 3iHCHIOETHCS
BankoM B aBTOMaTHYHOMY MOPAAKY, BignosigHo 10 PO3AUTY 13 mporo YABO 10O.

4.8.6. [Ipu mpoBeneHi omepatlii 3a KOPIOHOM ab0 po3paxyHKy Y Mepexki [HTepHeT Ha 3aKOpJOHHHX caiiTax, a TAKOX y pasi 3MiiCHeHHs
orepaniii 3 BiAKJIaJeHNUM CIIUCAHHSAM, NPOBEICHHs onepaliid B oduaiiH-pexumi (ToOTO MpoBeAEHHs oneparii 3 BUKOpUCTaHHSIM [lnaTikHOT
KapTKH 0e3 OTPUMaHHs OHJIAHH-IITBEpIKEeHHS Bi BaHKy B MOMEHT iX MpoBeJeHHs Ta 3 MOJaJbIIMM 00pOoOIeHHAM Takux omnepauiii bankom
IiCJI1 OTPMMaHHS BiIMOBITHUX IaHKX), 3aCTOCYBaHHS MOBIHHOT a00 OararocTyrneHeBoi KOHBepTallii BallOT Y1 BUHUKHEHHS KYPCOBHX Pi3HUIIb,
MOB’SI3aHUX 3 OCOOJIMBOCTSIMH OOpOOKM omeparii MiKHapOAHMMH IUIATIKHUMH CHCTEMaMHM, IPOLECHHIOBUMH IIEHTPaMH Ta OaHKaMH-
eKkBaiipamu, BiIOyBa€eThCs MEPEPaxyHOK CYMH OTepallii 3a HACTYITHIMH ITPaBAIIAMHU:

® y MOMEHT 3[ilicHeHHs1 onepalii Ha PaxyHKy OlOKyeThCs/3HaXOAUTBCS Y CTaHI XOnJ HeoOXigHa cyMa y BamoTi PaxyHKy,
pO3Mip SKOT BU3HAYAETHCS 3 ypaxyBaHHAM Kypcy MixkHapoHol ruiatixHoi cuctemu kaptku (VISA a6o MasterCard) Ta kypcy banky 3a
omeparismu 3 [InaTi>KHIMHU KapTKaMu;

e Ticis oTpuMaHHA (iHaHCOBOI BUMOTH Bif OaHky-EkBaiipy (mo 30 nHiB 3 MOMeHTY 3xificHeHHs omeparii) baHk 3xilicHIOE

CIHCaHHS CyMH KOIITIB 3 PaxyHKy, po3Mip siKoi 3aeXuTh BiJl cymMH (iHaHCOBOI BUMOTH Ta Kypcy banky 3a onepamismu 3 [InatixanMu

KapTKaMH.

V pasi, K110 BaOTa Onepaiii BiIpi3HA€ThCs Bifl BAIOTH PaxyHKyY Ta/ab0 BatOTH po3paxyHKiB 3 Mi>KHApOIHOIO IIATIKHOIO CHCTEMOTO,
to bamk (3a mizcymkamu oOpoOneHHS iH(opMmamii mpo BUKOHAHHSA OTepalii) 3IIHCHIOE TepepaxyHOK CYMH BalIOTH PO3pPaxyHKIB 3
Mi>xHapoIHOIO MIATIKHOIO CHCTEMOIO y BalioTy PaxyHky. [IepepaxyHoK 3/iiCHIOETECS 32 BCTAaHOBJICHUM baHkoM KypcoM (Skuit BU3Ha4aeThCs
BaHkoM /171 BiAMIOBIAHOTO BHUY ONepalliif 3 ypaxyBaHHAM iHdopmallii mpo moTouHi KypcH iHo3emHuX BamoT Ha BPY/MBP, sika otpumyeThest
BankoM dyepe3 Bu3HaueHi BaHKOM Ha BIAacHHMH pPO3CYI TOPTiBeIbHO-iH)OpPMAIiWHI CHCTEMH, a TaKOX 3 ypaXyBaHHSAM IHIIMX YUHHHKIB
(BoyaTMIIBHOCTI Ha PHMHKY, BaJlOTHOI mo3uuii baHky Ta T.iH) Ta BUMOI YMHHOTO 3aKOHOJAaBCTBa YKpaiHM) Ha AaTy BimoOpakeHHs Bankom
omepanii 3a PaxyHKoMm, 10 MOXe He CIiBIafaTy 3 (akTUIHOIO JaToro 37ilicHenHs Jepskarenem Omnepamnii 3 BukopuctanHs [TnatixHoi KapTKH.
PizHHI, 10 BUHKKIIA MiXK CYMOKO OTlepallii Ha aaTy ii 3miiCHeHHsS Ta CyMOIO omeparii Ha fnary ii BimoOpakeHHS Ha PaxyHKy, He MOxke OyTH
npeaMeToM mpeteHsii 3 6oky Kiienra.

Jeski oneparii 3a PaxyHkowm 3 BukopucTaHHsIM [1naTixkHoi KapTKH (omeparii y BajroTi, IO BiIPi3HAETHCS Bij BamoTH PaxyHKy Ta/abo
BAJFOTH PO3PaxyHKiB 3 Mi>KHApOJIHOIO TUIATI>KHOKO CHCTEMOIO, OTepallii, M0 3MiHCHIOIOTECS Yepe3 OaHKOMATH iHIIAX OaHKiB, TOIIO) MOXYTh
NPU3BECTH [0 3MEHLICHHS PO3Mipy BHUTPATHOTO JIMITy 4epe3 3acTocyBaHHS baHkoMm kowmiciif, Bu3HaueHnx Tapudamu, a Takoxk IHIIMMH
y4acHHKaMH PO3paxyHKiB — IOCEPESAHUKAMH BiAMOBIIHUX ONEpaliii.

4.8.7. OcobnrBOCTi KOHBEPTALlil BAIIOTH 32 ONEpallisiMH 32 KOPIOHOM Ta KopHcTyBaHHs KilieHTOM mociyraMu TpeTix ocio.

4.8.7.1. Y pasi, sxio 3a PaxyHkoM omepartist 31iHCHIOETBCS 32 KOPZOHOM, 30KpeMa:

e rociyra abo ToBap HagaeThes abo Oyzae nmpundaHa Ha TepuTopil YKpainu, ane dyepe3 iHO3eMHHI OaHK ab0 MPOIECUHTOBHUI
1eHTp (oIuIaTa aBiakBUTKIB, pe3epB TOTEINIB, OPSHIA aBTO TOIIO);
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® [IOC/Iyra HaJaeThesl 32 KOPAOHOM iHO3eMHHM OaHKOM abo0 (iHAHCOBOIO yCTaHOBOIO, a00 MPOIECHHIOBHM LEHTPOM (IO
o0ciyroBye iHO3eMHHUI OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopuctanusM nociayra DCC (Dynamic Currency

Conversion) miJ yac OTPUMaHHS TOTIBKH y GaHKOMATI Y Kaci, OIUIaTH TOBApiB Ta MOCIYT 32 KOPIOHOM y TOPTiBEJbHIH Mepexi abo Ha

1HO3EMHHX 1HTEpHET-pecypcax TOIlo,

TO CyMa ollepanii, o mosigomieHa KiieHty mix gac 3xilicHeHHs onepanii (Ha ekpaHi 6aHKOMaTa, TepMiHalIa, Ha caifTi, B TekcToBOMY
TIOBITOMJIEHHI TOIIIO) MOJKE Bifpi3HATHCSA (K y Oik 30UIbIIeHHS, Tak H y Oik 3MEHIIEHHsS) Bil CyMH OIlepaii, o miurirae GJI0KyBaHHIO 3
MOJANBIINM CIUCAHHAM. Y TakWX BHUIAIKax (akTHIHHH (BiHAHCOBMH PO3paxyHOK 3aJ€XKHTh BiJ| BATIOTH PaxyHKy, BAIIOTH PO3paxyHKY 3
MikHapoaHoto marixHoio cucteMoro (VISA a6o MasterCard) Ta BairoTH omnepanii.

4.8.7.2. [Ina [natixaux kapTok MibkHapoaHOi matixHaoi cuctemu VISA BamroTa po3paxyHKy 3 MiKHapOIHOIO IJIATIKHOKO CHCTEMOIO
3aJIeKUTH Bijl BAIIOTH OMEpaLii:

® SKINO omepalis BinOynach y Oyab-sSKiil BaJIOTi, OKPiM €BPO, BAIIOTOIO PO3paxyHKy 3 MKHApOIHOIO IJIATIKHOIO CHCTEMOIO
€ nomnap CILA;
® SKIIO omepanis Big0ynack B €BpO, BATIOTOIO PO3PAaXyHKY 3 MIKHApOAHOIO IUIaTIKHOIO CHCTEMOIO € €BPO.

4.8.7.3. Jna Ilnatixkanx kapTok MikHapoxHoi miaTibkHOI cucteMun MasterCard BamoToro po3paxyHKy 3 MiKHapOIHOIO IDIATIXKHOIO
cucremoro € nonap CILIA He3ane)xHO Bif BaJIOTH Oneparii.

4.8.7.4. Kypcu BamoT MiKXHapogHO! IUIATDKHOI CHUCTEMH BCTAaHOBIIOIOTHCS CaMOr0 MIDKHAPOIHOIO IUIATDKHOIO CHCTEMOIO Ta
PO3MILIYIOTHCS HEIO Ha CalTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.

4.8.7.5. KitieHT mOroJuKyeThCs Ta HE 3alepedye, IO KypecH, IO po3MilleHi Ha caiTtax MiKHapOAHHUX IUIaTOKHUX CHCTEM, MOXKYTh
3MIHIOBAaTHCS MPOTATOM THA. 3 MOMEHTY PO3MIILEHHS Takoro kypcy KiieHT mpuiimae Ha ceGe yci pU3HMKM BIIHOCHO TOTO, 10 MixHapogHa
IIaTDKHA CHCTEMa 3 METOI0 OJIOKyBaHH:/lepeOyBaHHS y CTaHi XOJI CyMH KOIITIB Ha paxyHKY KilieHTa BUKOPUCTOBYE BIaCHHM Kypc OOMiHY
BAJIOTHU ONepalii y BAIIOTY pOo3paxyHKy 3 Mi>KHapOIHOIO TIATIKHOIO CHCTEMOIO.

4.8.7.6. Kypcu oOMiHy BaitoTH PaxyHKy y BATIOTY p0o3paxyHKy 3 MixKHapOIHOO IJIATIKHOK CHCTEMOIO po3MilyoThes Ha OdiriitHomy
caiiti banky («Kypcu Bamot/Kypcn BadioT npu npoBeleHHI TpaH3akuiil 3a [lmatikHUME KapTKampy). 3 MOMEHTY PO3MIICHHS 3a3HaYeHHX
KypciB KitieHT moropkyeThbest Ta mpuiiMae Ha ceGe yci pH3HKH 3aCTOCYBaHHS TaKHUX KYpCiB, HE 3allepedye POTH POBEAECHHSI KOHBEPTALil CyMH
BaymoTy [lnmatikHol omeparii y BamoTy po3paxyHKy 3 MDKHapOIHOIO IUIATIXKHOIO CHCTEMOIO Ta BaMIOTY PaxyHkKy. 3a3HayeHHH HOPSIOK
TIPOBEICHHA KOHBEpPTAIIil HEe MOKe OyTH IpeaMeToM npetensii 1o banky 3 6oky Kiienra.

4.8.7.7. Kiienr Hanae banky mpaBo Ta 1opydae 6e3 1oAaTKOBOro noromxerHs 3 Kirienrom GiiokyBatu Ta ciircyBatu 3 Paxynkis Kimienta
KOIITH Y PO3Mipi MEPEeBUILICHHS CyMH, 10 Oyiia 3a3Ha4eHa Ha eKpaHi OaHKoMaTa, TepMiHaja, Ha calTi, y TekcToBOMy MOBiJOMIIEHHI TOWIO. Y
pasi sKmo cyma, ojo Oyna 3a0JIOKOBaHa MijA 4ac 37iicHeHHs omnepamii KiieHToMm, mepeBuIye cyMmy omeparii, o MiAisrae CIHUCaHHIO, baHk
PO30JIOKOBYE TaKy Pi3HHIIO Ha BiAmoBimHOMY Paxynky KiienTa.

4.8.7.8. bank He Hece BimmoBinampHOCTI 3a iH(opMmarito, Hamany KiieHTy cropoHHiMH OaHKaMH, (iHAaHCOBUMH YCTaHOBAaMH,
MarasuHaMH Ta iHTepHEeT-pecypcaMH 100 KiHIIEBOI CyMH oIepariii Ta BiIIIOBITHOCTI MK CyMOI0, BKa3aHOIO y 4eKy OaHKoMara, Mara3suHy 9u
Ha IHTepHeT-pecypci, Ta CyMoro, 110 Oyze 3a0JI0KoBaHa i MoTiM crucaHa 3 PaxyHKy.

4.8.7.9. KitieHT miaTBEpIKY€E Ta MOTOIKYETHCS, IO HOMY BioMi ycst HeoOXinHa iH(opMamis mpo ToBap/mociyry, Horo BapTicTh, Ipo
TOPSIIOK BU3HAYEHHS CyMH, 10 Oyze crhmcaHa 3 oro PaxyHKy 3a KymiBIIIO TaKOTO TOBAapy/OTPHMAaHHS IIOCTYTH, a TAKOX IMiATBEPHKYE CBOIO
00i3HaHICTh 13 yciMa iHIIMMHU BiJOMOCTSIMH, Nepen0adeHUMH YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHACIHIOK 4oro He Oyxe mMaTu a0 baHky
JKOJTHUX TIPETCH3IH.

4.8.7.10. Sxmo 3a Paxynkowm 3ailicHI0eThes omneparist 3 BukopuctaHusaMm nociayru DCC (Dynamic Currency Conversion), To cyma
ormepanii MiIArac KOHBepTalii y HalliOHaJbHY BaIIOTY YKpaiHH y TOPSAKY, BCTAaHOBJICHOMY iHO3€MHHMM OaHKOM, a OTpHMaHa cyma y
HalliOHaJIBbHIH BaIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCs 3a KypcoM MikHapoaHoi miaTixHoi cuctemu (VISA abo MasterCard) y Bamoty
po3paxyHKy Mix bankom Ta MiXXHapOJHOIO TJIATKHOIO CHCTEMOIO, ITICIs YOro OTpHMaHa CyMa OJIOKYETHCS i MOTIM CHHCYEThCs 3 PaxyHky
Kiienra.

4.8.7.11. Kimient nopydae banky cnimcyBat 3 PaxyHky cymu omepariif, mo 3ziiicHeHi [lepkaTensiMu 3 BUKOPUCTaHHAM [lmaTiHUX
KapTOK, YTPUMYBaTH KoMmicii 3a mocinyru baHky 3 poBeIeHHS PO3paxyHKIB 3a ONEpallisiMi 3 BUKOPUCTaHHAM [IIaTiXKHUX KapTOK y po3Mipax,
niepenbauernx Tapudamu baHky, M0 OiFOTH HA MOMEHT BiToOpaXXeHH omepallii 3a PaxyHKoM, a TakoX yTpUMYBaT CyMH 3a00pTOBaHOCTI, IO
BuHMKIH y Kiienta mepen baHkoMm 3a BUKOHaHHs CBOiX 3000B's3aHb 3a JIoroBOpoM mpo HamaHHs BaHKIBCHKOI MOCITYTH, IO Mependavae
BIAKPHUTTS PaxyHKy 3 MOXKJIMBICTIO 3[iiICHEHHS Onepalliif 3 BUKOpHCTaHHAM [1naTixHOI KapTKH.

4.8.7.12. Ilix yac npoBenenHs Onepariiii 3a gornomoroo IInaTi>kHOT KapTKK 3iHCHIOETCSI THMYAcOBE OJIOKYBaHHS KOIITIB y po3Mipi
cymu omnepatiii, komicii banky ta iHmmx cym, nependauennx Tapudamu banky. Po301okyBaHHS IIMX KOIITIB 3IHCHIOETHCS 32 YMOBH CIIMCAHHS
wiei omepanii 3 Paxynky. VY pasi, sikio cricanHs KortiB 3 PaxyHky He BifnOymnocs npotsirom 30 kajgeHIapHHUX JIHIB, I1i KOIITH pO30JIOKOBYIOTHCSI.

4.8.7.13. IIpaBa Ta 060B’ a3k CTOPiH 11010 BiAKPUTTS, BeJIeHHS MOTOYHOI0 PaxXyHKy Ta HaaaHHs [lnaTiskHoi KapTKu:

4.8.7.13.1. KimieHT 3000B’3y€ThCS:

4.8.7.13.1.1. CrumauyBatu baHky KowmiciliHy BHHaropomy 3a oGOpMICHHS Ta OOCIyroByBaHHS PaxyHKy, MpoOBeAeHHS orepariil 3
BUKOpUCTaHHAM [lmatixHuX KapTok BixnoBigHo 1o Tapudir baHky, mo mir0Ts Ha ATy 3MiHCHEHHS OIepariii.

4.8.7.13.1.2. Y pa3i npunuHEHHS TPYIOBUX, IUBLUILHO-TIPABOBUX a0 iHIIUX npaBoBigHOocHH Mixk Kiientom ta [lepxkatenem [Lnarixkuol
KapTKH, ab0 IPUITHHEHHS IOBHOBaXKeHb Jleprkatens, abo BrpaTu Jepkarenem npaBa KOpUcTyBaHHs [1aTiXKHOIO KapTKOIO 3 OYIb-SIKHX 1HIIHX
mizgcras, IpoTsaroM 2 (aBox) baHkiBchkux AHIB OBimoMuTH npo 1e bank, Bunyuutu y Jepxkatens [lnaTikHy KapTKy Ta HOBepHYTH ii 10 BaHky.
Vrponosx 45 (copoka 1’siTr) HIB micns nmoBepHeHHs [InatikHo1 kapTku 10 baHKy omnatuty yci onepatiii, o Oynu 3ailicHeni Jepkarenem 3a
nonomoroto [Tnarixuoi kapTku. Y pasi HenoBepHeHHs [InaTixuo0i KapTku epxatenem, crutatnte banky yci cymu 3a oneparisimu 3 [Tnatixa0I0
KapTKoIo, o Oynu 37iiicHeHi JlepkaTeneM Imicis 3BUTbHEHHS 10 TOBigoMieHHs mpo 1e banka. [Ipu npomy KirieHT 3000B’s3aHUiA CIIaTUTH
Banky ButpaTH, moB’s13aHi 3 O710KyBaHHSIM HeroBepHyTol [InatixHoi kapTku BianmoBigHo xo Tapudi baHky.

4.8.7.13.1.3. 3a6e3neuntn noxepxkanus depxaremsimu [Inatixaux kapTok [IpaBmn O6e3neqnoro kopucTyBaHHS [1maTiXHIMEI KapTKaMH,
o Bu3HaveHi y . 4.8.10 nporo Y5O FOO.

4.8.7.13.1.4. Y pasi Brpary, kpagixku [Inarixnoi kapTku, posronourenni ITIH-konis, maxpaiicbkux aiii 3 I1naTikHOIO KapTKOIO 41
HeoOXxiaHocTi OnokyBanHs [1naTi>kHOT KapTKK, HeraliHO MOBiTOMHTH TIPO 1ie Bank Ta 30008’ s13aTH ycix Jeprkarenis [InaTixkHUX KapTOK HEraltHO
noBizomisiTH 1o iHdopmanito banky s cBoeyacHoro 6okyBaHHs [1naTiKHOT KapTKH.

4.8.7.13.1.5. [loBinomiieHHsT TTpo OJOKYBaHHS 3JIHCHIOETHCS 3a TelaehoHaMH KII€HTCHKOI miaTpuMku baHky, abo mpu 3BepHEHHI 10
Bceecsitaboro nentpy momomorn MasterCard Help Desk (mrs xaprox Mastercard), abo mo BeecBitaboro Ilentpy momomorn VISA - Service
Center London (quis xaprok VISA), abo 3acobamm AnbrepHatuBHOI cuctemu «Kiient-6ank» (CHcTeMH AUCTAHIIHHOTO OOCITyrOBYBaHHS
«Free2by) (y pasi TexHiuHOT MOXITHBOCTI). [1i 9ac MOgaHHS YCHOTO MOBiJOMIIEHHS PO BTpATy, KpaaikKy [1maTiHOT KapTKH, PO3rONOMEHHS
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ITIH-kony, mraxpaiiceki aii 3 [TnaTixHoro KapToto um HeoOximHocti OnokyBanus [lnarixuoi kaptku Kiient Ta/abo [epxarens 30008’ s3aHi
HIiATBEPAUTH CBOI MEPCOHANBHI IaHi Ta KOJOBE CIOBO.

4.8.7.13.1.6. Ycue mnoBimoMIIeHHS Npo BTpary, Kpamixky IlmarikHoi kapTtkw, posronomenHs I[IIH-xomy Ta mpo GrokyBaHHS
Knient/[lepxatens 3000B’s3aHUN MIATBEPAUTH B NHCHMOBIH (opMi BIpomoBxk 3 (TppoX) poOOUYMX IHIB 3 MOMEHTY IIOJaHHS YCHOTO
noBinomieHHs. [lociyru 3 OnoxyBanHs [lmatixuoi KapTkH Ta 3aHeceHHsAM 1o Crom-nucra crutagyetsest Kimienrom BiamosinHo no Tapudis
Banky.

4.8.7.13.1.7. BigmkonoByBatu baHky yci cymu 30UTKiB, moHeceH1 bankoM yepe3 BukopucTanHsa KapTok 3 mopymeHHsaM ymoB Jlorosopy
Ta/abo MpaBIJI [UIATIKHUX CUCTEM.

4.8.7.13.1.8. CamocriiiHo perymtoBati (¢iHaHcoBi BinHocuuu 3 epkatensimu KapTok.

4.8.7.13.1.9. Heraiino nosigomisati bank mpo yci 3MiHM aHKeTHHX JaHuX JlepkaTeniB.

4.8.7.13.1.10. BuxonyBatu cBOi 3000B’s3aHHS Iepen baHKOM IOJO IMoOramieHHs HECAHKIIOHOBAHOTO oBepApadTy Ta MPOIEHTIB
BiamoBiaHo 10 1. 4.8.4 ta 1. 4.8.5 uporo Y150 10O0.

4.8.7.13.1.11. 3abe3neunTn noBepHeHHs JlepxaTensimu [ImaTKHAX KapTOK, CTPOK Ail SKUX 3aKiHYUBCS, 0 MOMEHTY OTPUMAaHHS HOBUX
[InatixxHUX KapToK, aje B OyIb-IKOMY pa3i He mi3Hime HiK npotsroM 30 (TpUIUATH) KaJeHAapHHUX JHIB 3 IaTH 3aKiHYEHHS CTPOKY il TaKuxX
IInaTi>XKHUX KapTOK, HABITh Y BUIIAAKY BiIMOBH BiJ OTpUMaHHS HOBHX [11aTiXKHUX KapTOK.

4.8.7.13.1.12. Cunatutu banky xomiciro 3a nepeodopmieHHs (Bugayy HoBoi) [InaTikHoi kapTku Ta piuHe/moMicsaHe 00CITyroByBaHHS
TTiCIIS 3aKiHYEHHS CTPOKY il il He mi3Hime, Hix 3a 10 (gecsaTh) KaleHIapHUX IHIB 10 3aKiHYEHHS CTPOKY Aii nonepenHpoi I1naTixuo1 KapTKu.

4.8.7.13.1.13. Y Bunaaky NOMIJIKOBOTO 3apaxyBaHHs bankom komtiB Ha PaxyHok, KitieHT 30008’ 13anuii Bupoaosx 3 (Tppox) Pobounx
JTHIB 3 MOMEHTY ITOBiZIoMJIeHHs baHka moBepHyTH BKazaHy cyMmy baHky.

4.8.7.13.1.14. Y pa3i JoCTpoKOBOro po3ipBaHHS J[0roBopy BiAKPHTTS, BEJCHHS MOTOYHOTO PaxyHKy Ta HajaHHS [lmatixHOI KapTKH
noBepHyTH yci [InaTixui kapTku 10 banky, crulaTuBiny npu nboMy baHky koMmiciro 3a 6710KyBaHHS MOBepHYTHX [1MaTiXKHMX KapTOK BiJIIOBITHO
o Tapudip Ta 3AICHUTH OIJIATY YCiX omepaliid paHimre 3aiiicHeHux JlepsxkaTensiMu 3a JomoMororo [TnaTiKHUX KapToK. Y BHNAAKY, SIKIIO
JIOCTPOKOBE po3ipBaHHA [l0roBOpY BiAKPHUTTS, BEICHHS MOTOYHOTO paXyHKY Ta HanaHHA [1maTikHO1 KapTKH BiOyBa€eThCs 3a iHiNIaTHBOIO baHKy,
Krient ve crumauye banky komicito 3a 010KyBaHHSA OBEpHYTHX [1MaTihKHUX KapTOK.

4.8.7.13.2. baHk 3000B’I3y€THCS:

4.8.7.13.2.1. Ha miacrasi 3asBu KiieHnra Ta Hamanux KiieHTOM HOKyMEHTIB Al BiIKpHTTS PaxyHKy BiAIIOBiZHO A0 BHMOT YHHHOTO
3aKOHOJJABCTBA BIIKPUTH PaxyHOK.

4.8.7.13.2.2. BuacHO MOBIIOMHTH BiANIOBITHUI KOHTPOJIOIOYNIT OpraH 3a MicueM oOJIiKy IIaTHHUKA ITOJATKIB Ipo BiAkpuTTs KitieHToM
Paxynky y banky.

4.8.7.13.2.3. IIpotsirom 7 (cemm) BankiBchkmx aHIB 3 MOMeHTY monaHHs KiieHToM 3asBM Hpo BHIYCK/BHAAYY KOPIIOPAaTHUBHOL
IInatixHOi KapTKU Ta HaJaHHS YCiX HEOOXIMHMX JOKYMEHTIB A opopmieHHs IInaTikHOI KapTKH, a Takox ciutath KiieHToM KoMicii 3a
odopmIiteHHs, BUIady Ta obcimyroByBanHs [lnatixuaol KapTKy, 3aiiicHUTH BUITycK [LnaTi>kHOi KapTku mis Jlepxarens.

4.8.7.13.2.4. 3abe3neunTH 30iHCHEHHS PO3PaXxyHKIB 3a PaxyHKoM 3a omeparisiMu, o 37iicHeHi 3a 1onoMororo [InaTiKHUX KapToK.

4.8.7.13.2.5. 3apaxoByBatu Kot Ha PaxyHok KimieHTa BinmoBigHo 10 yMOB JloroBOpY BiZKPHUTTS, BEAECHHA NOTOYHOTO PAXyHKY Ta
HagaHHA [InaTixxHOi KapTKH, yMoB nporo Y /15O KOO Ta unHHOTO 3aKOHOABCTBA Y KpaiHU.

4.8.7.13.2.6. [1pu 3BepHeHi KiieHTa HajaBaTH BUIHCKH 3a PaxyHKoM.

4.8.7.13.2.7. VY pasi BTpatu abo kpamixkku [LnaTi>kHoi kKapTkH, Ta/abo posronomenns [TIH-koy, Ta/abo maxpaiichkux it 3 [InatixuaOI0O
KapTKOI0, Ta/abo HeoOXixHOCTI 6roKkyBaHHs [1naTixHOT kKapTkH, NpuiHATH iHdopMarito Bix JepskareniB abo Kinienra ta 3abmokysaru [Inatixay
KapTKy npoTsarom 1 (omHiel) rogwHu micis oTpuMaHHs noBinomieHHs Bix Jepxkarens (Kiienra) TenedoHoM abo y IMUCEMOBOMY BHIJI[IL, a
TaKOX, 32 YMOBH OTPHMaHHS BiamoBimHOI 3asBu Jlepxarens abo Kiienrta ta 3xpilicHenHs [epikarenem a6o KiieHToM omiaté mocimyr momo
BHeceHHs [lmatixkHoi kapTku no Crom-nucrta 3rigao Tapudie banky, Bkmrountn [Inarixay KapTky y MikHapogHuid CTON-IHCT y CTPOKH,
BH3HAUEHI npaBrmiiaMi MKHapOIHUX IUTaThKHUX cucTeM Mastercard International Incorporated i VISA International.

4.8.7.13.2.8. 30epirati 0aHKIBCHKY TAEMHHIIO Ta TaEMHHIIO (piHAHCOBOI mociyrd mpo craH Paxynky Kiienta Ta omeparii 3a HAM.
Indopmanis npo cran PaxyHky Ta omepauii, 110 NpOBOAMIUCE 3a PaxyHKOM, MOXyTb OyTH IepeaaHi TpeTiM o0co0aM TUIBKH y BHIAJIKax
nepenbdadeHNX YMHHUM 3aKOHOJABCTBOM YKpainu abo 3rojoro Kiienra.

4.8.7.13.2.9. Posrnsnytu 3asBy (moBinomiieHHs) Kiienta (HagaHy y CTpoK, BU3HaueHui y 1. 4.8.7.13.3.4) m0/10 HECAaHKIIIOHOBAHOTO
BHUKOpHUCTaHHA [17aTiXkKHOT KapTKH, MOMIJIKOBUX, HEHAIS)KHUX, HeakenToBaHuX [InaThkHUX omeparil, iHiliioBaHUX 3 BUKOPUCTAHHSAM TaKol
[Tnati>kHOi KapTKH, MPOTATOM CTPOKY, IepeadadeHOro 3akOHOM Uil O3By 3BepHEHb (CKapr) IpoMajsiH Ta/abo MpOTSAroM CTPOKY,
BH3HAYEHOTO BiAMOBITHOIO MI>KHAPOJHOIO IUIATIKHOIO cUCTeMOI0. [0 KiHIM 3a3HaYeHOro cTpoKy baHk mmuchMoBO moBimomisie KiieHta mpo
pe3yNbTaTh PO3TIIsIy 3asBH (TIOBIIOMIICHHS).

4.8.7.13.3. KimieHT Mae npaBo:

4.8.7.13.3.1. [lonoBHIoBaTH PaxyHOK y MOpsAAKY, BU3HAUCHOMY 3aKOHOJABCTBOM YKpaiHU.

4.8.7.13.3.2. Orpumysatu Bumicky 3a Paxynkom y BijgninenHi banky, ne OyB Binkputuii PaxyHok, 3a koxeH Micsb, He ni3Hime 10-ro
YHCIIa MiCsIls, HACTYITHOTO 3a 3BITHUM. HeoTpumanus Bunucku He 3BinbHsie Kiienrta Bif BiamosinaneHocTi 3a uM Y JIBO K0O. bank Buaae
Bunwucku ynoBHoBaxeHii oco6i KitieHTa 3a yMOBH npeq'sBiIeHHS HEIO JOKYMEHTY, L0 MMOCBiI4ye 0co0y, Ta JOKYMEHTY, L0 MiATBEPIKYE ii
HOBHOBaXEHHS 1iaTHy Bix imeHi Kitienra.

4.8.7.13.3.3. 3a muCEMOBOIO 3asBOIO OIEPKyBaTH IMo3aueprosi Bumickn 3a PaxyHkoM 31 crutratoro kowmicii 3rigao 3 Tapudamu, mo IiroTh
Ha Yac TPOBEJeHHs omneparlii, abo, y pa3i TexXHi4YHO{ MOXIUBOCTI, (hopMyBaTi Bummcku 3a Paxynkom camocriiiHo B CucTemi AnCTaHIiitHOTO
00CITyroByBaHHS.

4.8.7.13.3.4. YV pa3i Hesroau 3 Bunmckoro 3a PaxyHkom, ockapuTi Oyab-sKy oneparito npotsrom 15 (m'sTHaausTH) KaleHIapHUX JHIB
micis orpuManHs Bunmcku 3a PaxyHkoM (ajie He mi3Hile HiX 10 KiHIIST MiCsIIIsl, HACTYITHOTO 32 MicsilieM 3/iiCHEeHHsI oneparlii) IUISIXOM ITO0IaHHS
10 BaHKy MMCEMOBOTO TIOBITOMIICHHSI 3 JIOJIaBaHHSIM HEOOXiJHUX MiJATBEPAXKYIOUHX JOKYMEHTIB (KOIIii YeKiB, paxyHKiB, 3aMOBJICHb i T. I1.). Yci
MOAANBIIi il CTOPiH 32 TAKUM MOBIIOMIICHHSAM OyayTh 3[iMICHIOBATHCS BiIMOBIIHO O BHYTPILIHIX Npoleayp baHky Ta mpaBui miaTiKHHX
cucteM. fxmo Kiient He otpumaB Bummcky 3a PaxyHkoM 1o KiHI MicSIs, HACTYITHOTO 3a 3BITHHM, a00 HE OCKap>KHB ONEpallil y MOpsIKY,
3a3HAYCHOMY y IbOMY ITyHKTI, BBXKA€THCS, 110 KITieHT 3rofieH 3 yciMa onepamnisiMy Ta BOHH BBaXKAIOThCS IiATBEPKEHIMH.

4.8.7.13.3.5. Jlatn banky po3mOpsDKEHHS Ha TNPHU3YNUHEHHS omepaniii 3a [ImaTDKHMMHM KapTKaMHM [UIIXOM iX OJIOKyBaHHSA Y
MixkHapoaHi# IaTiXHIM cucTeMi 31 crmaroro kowmicii 3rigHo 3 Tapudamu, Mo AiF0Th HA MOMEHT MPOBEICHHS OTeparii.

4.8.7.13.3.6. ITonatu 3asBy mpo BHITyCK/BUAAUy KOPHOpaTHBHOI [lnaTikHOT KapTKK y 3B’SI3KY i3 BTparoro (IICYBaHHSIM, KPaaiXKKOI0)
KapTku 3i crmatoro xomicii 3rigHo 3 Tapudamu, 1110 Ail0Th HA MOMEHT NPOBECHHS Omepartil.

4.8.7.13.3.7. BinmMoBHTHCS BiJ MEPEBUITYCKY Ha HOBHH TEpMiH OKpeMHX abo ycix [InaTikHUX KapTOK, MHCbMOBO HOBIIOMHBIIH TIPO 1€
Bank He mi3Hiue, Hix 3a 30 (TPUALATH) KaJeHIAapHUX JHIB 10O 3aKiHYEHHs TepMiHy Aii [I1aThKHUX KapToK.
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4.8.7.13.3.8. Ilpu Hesrogi 3i 3minamu Tapudis banky, 3akputn Paxynok y banky ta nosepuytu [InatixHi kapTku 10 banky, nonepeanbo
pO3pi3aBIIM X MO MarHiTHii nomnoci abo momkoauBiy 4in. [Ipu upomy bank He moBeprae KitieHTy crutaueni paHiie Komicii Ta miat 3a
odopmireHHs Ta obciryrosyBanus Paxynky ta [InaTixXHEX KapTOK.

4.8.7.13.4. bank Mae npaBo:

4.8.7.13.4.1. IlepeBipsATH TOCTOBIPHICTE TOKYMEHTIB Ta BiioMocTel, mo HagaHi Kimienrom st Binkputts PaxyHky.

4.8.7.13.4.2. IIpu HepotpumanHi KitieHTOM NOpsiAKy po3paxyHKiB, BcranosieHoro M Y JIBO 00, 61okyBaru yci [1natixxHi KapTKH.

4.8.7.13.4.3. 3mintoBatu Tapucdu, nosigomusmu mnpo ue Kiienra BixnosigHo 1o ymoB, BusHadeHux Y b0 H00.

4.8.7.13.44. Y Oynp-ikuil yac TPU3YNUHUTH a00 NpUNUHUTU Oito [lnaTiXHOI KapTKW, BIIMOBMUTH Y BiJHOBIEHHI, 3aMiHi abo
MepeBUITyCcKy (BUIycKy HOBo{) [ImatixHoi kapTku, HonepenHbo moBinoMuBiuy Kiienra.

4.8.7.13.4.5. Y pasi HeotpumanHs Jlepxarenem HOBoi [InaTixHoi KapTKH NpoTAroM 3 (TpHOX) MicALIB 3 IHA il BUITYCKY, 3a0J0KyBaTH
Ta 3HUIIWUTH TaKy KapTKy.

4.8.7.13.4.6. Y pa3i HakiameHHs apemTy Ha PaXyHOK BiIIOBIJHO 1O YMHHOTO 3aKOHOJABCTBAa YKpaiHM, 3a0JOKyBaTH Iif0 ycCiX
[InaTixHUX KapTOK.

4.8.7.13.4.7. Y pa3i nopymenns [lepxarenem IlnatikHoi kapTku yMmMoB ii BukopucTaHHA, BusHaueHHX Y/IBO OO, 3ymmautH a6o
NPUIMHUTH TpaBo Jleparens Ha BUKOpHCTaHHA [1naTixHOT KapTKH.

4.8.7.13.4.8. Y Bumazaky oTpuMaHHs baHKOM MOBiIOMJICHHS MPO MOMMIIKOBY, HEakIenToBaHy abo HeHanexxHy [lnaTikHy omepaitiro,
3aTpUMaTH BUKOHAHHSA BiAnmoBigHoi [InaTixHoi oneparii Ha 4ac BCTAaHOBJICHHS IpaBoMipHOcTi Takoi [lnaTixkHO1 oneparrii.

4.8.8. BinnosigaabHicTh CTOPiH 11010 BiAKPUTTS, BeIeHHS IOTOYHOI0 paxyHKy Ta HaganHsa [lnaTiskHol kapTku:

4.8.8.1. BinnosinanbHicTh baHky:

4.8.8.1.1. ¥V pa3i nopymureHHs1 CTPOKiB 3apaxyBaHHs komTiB Ha PaxyHok Kiienta, bank cmagaye Kitienty nento y posmipi nmozsiitHoi
o6utikoBoi craBku HarioHansHOTro 6aHKY YKpaiHu BiJl CyMH HECBO€YACHO 3apaxOBaHUX KOIITIB 3a KOXKHUIT IeHb IPOCTPOUCHHS, alle He OijbIre
10 BimcoTkiB cymu nepeka3sy. Cruiara neHi 31iHCHIOEThCS y TPHBHI.

4.8.8.1.2. bask Hece BiINOBIIAIBHICTH 32 CBO€UacHE 010KyBaHHS [IaTiKHIX KapTOK MiCiIs OTPUMAHHS HAIEKHAM YHHOM 3I1HCHEHOTO
noBigomieHHs Kiienra BianosiaHo ao 1. 4.8.7.13.1.5 uporo YIBO FOO.

4.8.8.1.3. bank He Hece BiANMOBINATBHOCTI 32 BUIAAKH BIIMOBH B 00CIYroByBaHHI [1maTiXHAX KapTOK MPEICTaBHUKAMU ITiANPHEMCTB
TOPTiBII 1 chepr MOCIYT, a TAKOXK Y BUMAIKaX BiAMOBH B 00CIyroByBaHHI [1aTiKHUX KapTOK, 0 Oy BUKIMKAHI TEXHIYHIMH MPOOIEMaMH
y poOOTi MIaTiKHOI CHUCTEMH, IO 3HAXOIMTHCS 1032 KOHTpoieM baHKy, a Takok 3a 30WTKH, 3aBIaHi 3 NPUYMHU HOPYIIEHHS POOOTH
TEXHOJIOTTYHOTO 00JIa{HaHHS.

4.8.8.1.4. bank He Hece BinnoBinamsHOCTI 3a craH Paxynky Kiienra y pasi Brpatu (kpagikku) [TnatikHoT kKapTku a00 pO3TroJIOIICHHS
IIH-xoxy, Ta/abo maxpaiicekux mid 3 [lnaTikHOIO KapTkoro, sikmo KmieHt abo [lepxarerni He MOBIIOMHIIM IpO Iie baHK Hale)XHUM YHHOM
BiAmoBiaHO 10 ymMoB nporo Y5O H0O0.

4.8.8.2. BingnosinaneHicTs Kiienra:

4.8.8.2.1. KitieHT Hece MOBHY BiAMOBINANBHICTE 32 OIUIATY yCiX omepariii 3a PaxyHkom, mo 37iiicHeHi 3 BUKOpUCTaHHAM [LnaTixHUX
KapToK, y pasi posronomenHas [1IH-kony, mpu Brpati/kpagixui [Inatikuaoi kapTku, maxpalichkux Hisfx 3 [ImaTiXHOIO KapTKO 0 MOMEHTY
OnmokyBanHs [lnmatixkHOi KapTKU Ta, y BUMAAKy BHeceHHs [lmatixnoi kapTku B Crom-muct 3a 3asBoro [epkatens abo Kiienra, BHeceHHS
IInatixnoi kKapTku B CTON-JUCT, a TAKOXK IicJIA ii po30I0KyBaHHS Ta BUKIIOYeHHs 3 CTON-THCTA, SIKIIO TepMiH [11aTiKHOT KapTKH I1ie He MUHYB,
ane KitieHT BiIMOBIISIETHCS BiJl IPOJJOBKEHHS CTPOKY TepeOyBaHHs [Inati>kHol kapTku y CTom-nucTi 31 cruiatoro BinoBixHol komicii bauky.

4.8.8.2.2. KitieHT Hece BiANOBiTaNBHICTh 3a TOTalIeHHsS HECAHKI[IOHOBAHOTO OBepIpadTy Ta HapaXOBaHHWX HPOLEHTIB 3a oBepapadr,
HaBITbh SKIO BUHUKHEHHS oBepapadTy Oyio 00yMOBIIeHe CIIMCaHHSIM ITOMHIKOBO 3apaXx0OBaHUX KOIITIB.

4.8.8.2.3. YV pa3i oTpiuMaHHS TrOTiBKH y OaHKOMATi abo mpoBeneHHs onepamiii yepe3 POS-tepminan, BBenennii [11H-kox piBHOUIHHMII
migmucy Hdepxkatens I[lnarixaoi kapTku. KilieHT Hece MOBHY BiINOBIZaJBbHICTH 32 yci omeparii 3a [Imati>xHUMH KapTKamH, 30iHCHEHHMH 3
Bukopuctanusam I1TH-kony.

4.8.8.2.4. Y Bunanky, skmo bank 3a06nokyBaB niro [lmatixkHOi kaptkm Kitienra 3rimso 3 m. 4.8.7.13.4.2 mporo YABO OO, Kiient
crtauye banky BuTpaTH Ha GioKyBaHHs/po3010KyBaHHs [InatikHuX KapTok 3rigHo 3 Tapudamu bauky.

4.8.9. IlepeBunyck IlnaTixkHol kapTku, 3mina IITH-kony.

4.8.9.1. 3 metoro nepeBunycky IlnatixxHoi kapTku (y pasi BTpatu, kpagixku, Brpatu [1IH-koxy Ta 3 Oyap-skux iHmux npuaun) KimieHrt
3aMoBHIOE 3asBY PO BHITYCK/BHIady KopropatiuBHOi [InaTixHOT KapTKH Ta cIulauye KOMiciiiHy BHHAaropo.y BianosinHo no Tapudis, airounx
Ha J1aTy 3Ii1HCHEHHS oTepartii.

4.8.9.2. V pa3i HassBHOCTI Ha PaxyHKy BiIIOBIIHOI CyMH AJIs OTIIATH BapTOCTi mepeBUmycKy [lmatixkuaoi kapTku 3rinHo 3 Tapudamu,
IiIOYMMH Ha MOMEHT 3IifiCHEeHHs omepaiii, baHk mpoTtsrom ocTaHHBOTO Micsus TepmiHy nii [lmaTixkHOi KapTKH Ha CBI po3Cyx Moxe
repeBUITycTUTH [11aTi>kHy KapTKy Ha HOBHI TepMiH, ko KiieHT muceMoBo 3a 30 (TpUALATE) KaJeHOapHHUX AHIB 10 3aKiHYEHHs TepMiHY ii aii
He 1oBioMHB baHk npo GaykaHHs IPUIMUHNATH BUKOPUCTAaHHS [11aTi>KHOT KapTKH.

4.8.9.3. Orpumanns Jlepxatenem HoBol (mepeBumynienoi) I1naTikHOT KapTKH 3AIHCHIOETHCS MPOTSroM 3 (TpboX) MicsLiB 3 AaTH ii
BUIycKy. [lnst orpumanHs HOBoI (TiepeBunynieHoi) [Tnatixuoi kapTku lepxatens 30008’ 13aHnit noBepHyTH [1naTikHI KAPTKH, TEPMiH JiT IKHX
3akiHuMBCs. Y pasi HeoTpuMmaHHs JleprkaTenem HOBOI (mepeBumymieHoi) [TnaTixkHOI KapTKU MPOTAroM 3a3Ha4YEHOro BUIE CTPOKY, baHk Mmae
mpaBo 3abnokyBatu Taky [lmaTikHy KapTKy Ta 3HUIIUTH ii. [Ipr mpomy KoMicis (32 HasIBHOCTI) 3a BHITYyCK/TiepeBHITYcK [1maTi>kHOT KapTKH He
TIOBEPTAETHCSL.

4.8.9.4. 3 meroro 3minn/nepesunycky [1IH-xomy Jepxarens mosxe iHinitoBatn 3Mminy [1IH-koxy msixoM BiampasieHHs TeKCTOBOTO
noBigomieHHs n0 bamky 3 OcHoBHOro HoMepa TemedoHy, abo 3xiiicauta 3MiHy IIIH-komy depe3 Oamkomar Banky, a6o y Cucremi
JUCTAaHIIHHOTO OOCIYroByBaHHs (3a HasBHOCTI TeXHIUHOT MoxuuBocTi). Y pasi 3minu [IIH-xonay nusixom BiampasneHHs TexcToBoro
noBizomieHHs: 10 banky 3 OcHoBHOro Homepa TenedoHy, 3a [InaTikHUMH KapTkam 3 din-monynem, s aktuBaiii ITIH-komy 3a Taxoro
[InarixxHoto KapTKoto Jlepikarens mae 37ilicHUTH Oyab-sKy omepanito y 6ankoMari banky. [lepkatens 30008B's13anuii npu 3MiHi OCHOBHOTO
HOMepa 3aBuacHO ab0 y HaWKOPOTIIMI TepMiH 3BepHyTHCS 10 Bimninenns baHky, e BiIKpUTO MOTOYHUI paXxyHOK, Ta Y TMCHMOBOMY BUIJISI
noBizioMuUTH 1po 3MiHy OCcHOBHOTO HOMepa. B iHmomy Bunaaky baHk He Hece BiAMOBiAaNbHOCTI 32 HEKOPEKTHE HaJaHHS ITOCITYTH.

4.8.10. IIpaBuiia 6e3meyHOro KopucTtyBanHs IlnaTizkHUMHU KapTKaMu

4.8.10.1. [Topsimok HamauHs [LnatixHOT KapTKH Ta i BUKOpHcTaHHs Jlepxarenem.

4.8.10.1.1. [TnaTi>kHa KapTKa, IO eMITyeThCs (BUIyCKaeThest) baHkoM, € Horo BracHicTio. [epkatenem € ¢izndaa ocoba, Ha iM's TKOT
unymena [lmarixaa xaptka. Ctpok mii ITnmarikHOl KapTku 3a3HadeHWH Ha yuneBid croponi [Tmariknoi kaprtku. [is IImatikxHOT KapTku
ABTOMATHUYHO MPHUIHMHIETHCS MMICHIs 3aKiHUSHHS OCTAaHHBOTO JIHSI CTPOKY [Iil, 3a3HaYEHOr0 Ha JIMIEeBii cTtopoHi [1naTixHOT KapTKu.

4.8.10.1.2. [TnarixxHa kapTka HamaeTbes Jleprkarento micis 11 Bunycky bankom y ctpok, BuzHadeHuii mynktom 4.8.7.13.2.3 YJIBO 10O,
3a YMOBH 3aBepIICHHs baHKOM mepeBipky Ta MiATBEp/KEHHS BiJOMOCTEH, 10 MICTATHCS y HajgaHux JlepxareaeM NOKyMEHTax, a TAKOXK 3a
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ymoBHU BHeceHHs KitieHTOM rponioBux KomTiB Ha PaxyHok He Hibkue He3HIKyBaIbHOTO 3QIHIIKY, Y pa3i HOro HEoOXiAHOCTI, Ta 3aiHCHEHHS
oruiaTy 3a BiAKpUTTs PaxyHky Ta Bumyck [lnaTixuoi kapTku BianosiaHo xo Tapudis.

4.8.10.1.3. KitienT 000B’13K0BO 1TOBHHEH NoBepHyTH [Inatixay kapTKy 10 BaHky micis 3akiHueHHS CTpoKy Aii JloroBopy npo HagaHHS
BankiBcpkoi mociryry, 1mo nependadae BiAKpUTTS PaxyHKy 3 MOMKIIMBICTIO 3[ifICHEHHS Omepaliif 3 BUKOpHCTaHHAM [InaTi>kHol KapTkn abo Ha
BuMory banky.

4.8.10.1.4. [Tnarixxa kapTka BunaeTscs pazoM 3 [IIH-xomom (ITIH-kox Moxe HamaBatHcs JlepkaTeltio B eIEKTPOHHOMY BUTIISIL Yepe3
TexcroBe noBizominenHs Ha OcHoBHUI HoMep Jlepxkarens) no Hei. Ha Bumory banky, Jlepkatens HOBUHEH MOCTAaBUTH CBil HMiAMKC y pO3MHCII
npo oTpuMaHHs [1naTi>kHOT KapTKH Ta y JOKyMeHTax 3a PaxyHkoMm.

4.8.10.1.5. 3a Oyznp-sxkux ymoB KuieHT 3000B’s13anuit Tpumatu y taemuuni [1IH-kox ta/abo pexBizutu [lnaTikHOi KapTKH 3 METOIO
3axXHCTy TPOLIOBUX KOWTIB Ha Horo Paxynky. Posromomenns (mosimomuienns) I1IH-xomy Tpetiii ocobi posrisnaerscst bankom sik rpyoe
TOPYIIEHHS YMOB Jl0TOBOpY BiIKPUTTS, BEJCHHS IIOTOYHOTO paxyHKy Ta HagaHHs [InatikHol kapTku. 3a yci onepartii, mo 3xiiicHeni Kiiearom
TICIIS TAKOTO PO3rosionieHHs, baHk BimoBinanbHOCTI HE Hece.

4.8.10.1.6. 3 metoro 30epexxenHs y taemuuni IIIH-xomy, micis orpumanHs TekcroBoro moBimomiieHHsS Ha OcHOBHHII HOMep i3
3naueHHsIM [1IH-koxmy, HeoOXiqHO Horo 3amam'aTaTé Ta BUOAINTH IF0 iHGopManito 3 Tenedony. Ilicns orpumanHs TeKCTOBOTO MOBiTOMIICHHS
Ha OcHOoBHMI HOMep i3 3HaueHHsAM [1IH-koxy (y Tomy umedni i mix gac 3minu [1IH-kony 3a momomororo OcHOBHOTO HOMepa Tene(OHy IUIIXOM
BiZmpaBieHHs TeKCTOBOrO MoBinoMieHHS A0 baHKy) pekomenayerscst 3miiicHutu 3miny IIIH-xony Ha OaxkaHe 3Ha4eHHS y Oynb-sKOMY
O6ankomaTi banky.

4.8.10.1.7. IInatixkHa KapTKa BHKOPHCTOBYETHCS Ul OIUIATH TOBApiB Ta MOCIYr y Oe3roTiBKOBiil (GopMmi B yCiX YHOBHOBaKEHHX
yCTaHOBAX i MiANPHEMCTBAX, SIKI MPUHMaIOTh 10 omiaTty [lmatixHai kKapTkn MibKHApOIHUX IIaTDKHUX cucteM Visa International i Mastercard
International Incorporated.

4.8.10.1.8. 3a nonomorotro IInaTi>KHOT KapTKH MOXKJINBE OTPUMAaHHS TOTIBKOBHUX KOIITIB y IIYHKTaX BHAAYi TOTIBKH i y OaHKOMaTax, Iio
MaloTh JIOTOTHITN MDKHapoJHUX IUIaTDKHHUX cucTeM Visa International i Mastercard International Incorporated. Haxieliku Ha 6ankomarax 3
norotunamu EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyate mpo Te, mI0 y IHUX TPUCTPOSAX MOXKHA OTPUMATH
TOTiBKy 3a [ImaTi>KHUMH KapTKaMH IUX IUIATDKHUX CUCTEM.

4.8.10.2. Po3paxyHKH 3a TOBapH Ta MOCIYTH.

4.8.10.2.1. [Tix yac BukopuctanHs [lmaTtiKHOT KapTKM U OIUIATH TOBapiB, poOiT Ta mochyr, JlepkaTenb He MOBHHEH BTpavaTH
[InatixHy KapTKy 3 IOJS 30py Ta Mepe]] TUM, K IMianucaty BinouTox 3 IlnarixHol kapTku (ciin) abo gek 3 IInaTixkHOTO MPUCTPOIO, TIOBHHEH
NepeBipUTH UM BipHO 3a3HaUeHa CyMa Ta aaTa onepaii. [Tixnucyroun nieit noxkymeHT, JlepkaTeib BU3HA€E NPaBHIBHICTh 3a3HAYEHOT CYMH Ta THM
caMHM Ja€ BKa3iBKy BaHKy Ha crucaHHsS TpomIOBHX KOIITIB 31 cBoro Paxynky. [lepxatens [lnaTikHoi KapTKH Mae OTpUMATH OJHY KOIIO
odopmireHoro Ueka abo ciimna. [TamepoBa KBUTaHILS 32 ONepanisiMU 3 BUKOPHCTaHHAM [IIaTiKHUX KapTOK MOXKe He O(OPMIIITUCS 33 MiCIeM
MPOBE/ICHHS OIlepallii, SKIIo:

1) po3paxyHku 3a ToBapu (poOOTH, MOCIYTH) 3AIMCHIOIOTECS JlepkareneM Ha cymy a0 20 HEONMOAATKOBYBAHUX MIHIMYMIB JHOXOIiB
TpoMasiH, abo

2) Take mpaBo nependayeHe MpaBUIaMH BiINOBIIHOT ITaTHKHOL CHCTEMH, a00

3) Hdep>xarenb BiAMOBHBCS BiJ X OTpUMaHHS, a00

4) mimnpuemcTBOM, IO HpuiiMae [lmaTikHy KapTKy B SIKOCTi 3aco0y omuiaté ToBapiB, poOiT abo mocmyr HagaHo JlepikaTeiro
BCTAQHOBJICHUH 3aKOHOABCTBOM YKpaiHN PO3paXxyHKOBUH JOKYMEHT, SIKMH MICTUTH 00OOB'SI3KOBI PEKBI3UTH, 1110 BU3HAUYCHI I KBUTAHIIIT;

5) iHIMM HajJaBavyeM IUIATIKHUX MOCIYT HagaHo Jlep:kaTerro JOKYMEHT, sIKHU MiaTBEepKYye iHimitoBaHHs [InaTixkHOT oneparii uepe3
I[LOTO HaJ[aBava Ta MiCTUTh O0OB'S3KOBI PEKBI3UTH, 110 BU3HAUCHI JJIs1 KBUTAHIIIT;

6) eMiTEHT He HaJaB JJO3BOJIy Ha MMPOBEICHHS OTepallil 3 BUKOPUCTaHHAM [1maTiKHOT KapTKH;

7) B IHIIMX BUTIa[KaX, MepeadaueHNX 3aKOHOAaBCTBOM Y KpaiHu.

Bank Ha 3BepHeHHs Jleprkarens Halae KBUTAHIIIO B €IEKTPOHHIN abo maneposii hopmi.

4.8.10.2.2. [TinmpuemcTBa, M0 TpUiiMaioTh [lnaTikHY KapTKy B SKOCTI 3aco0y OIIIaTH TOBapiB, poOIT a0 MOCIYyr, MarOTh MPaBO
Bumaratu Big Jlepkarens [1natixkHOT KapTKK HAJaTH MACTIOPT a00 HIIHI TOKYMEHT, 1110 TIOCBiT4ye 0co0y, Ta/ado BBeneHus [1IH-koy, 3 MeToro
inenTudikarii oro sk 3akoHHOTO Jlepxarens. [TinnpueMcTa, 1110 NpuitMar0Th [1MaTixHY KapTKy B SIKOCTi 3ac00y OILUIATH TOBapiB, poOiT abo
MOCJIYT, HE MAarOTh MpaBa BuMaratu Bia Jlepskatens [1natiHOT KapTKHU MiANMHCAHHS KBUTAHIIT IUIATIKHOTO TepMiHaNa ab0 1HIIMX TOKYMCHTIB,
M0 MICTSITh 00OOB'SI3KOBI PEKBI3HUTH, SIKi BU3HAUCHI [T KBUTAHIII, SIKIIO 1] yac 3iiCHEeHHS omepaltii aeprxkarens yBiB [1IH abo Gyro 3xilficHeHO
aBTEHTH(]IKALIIO Y cr10ci0, BU3HAUCHHUI €MITEHTOM, Ta iHIIE HE BCTAHOBIICHO EMITCHTOM.

4.8.10.2.3. V Bumanky BuirydeHHs [1maTi>kHOT KapTKH y TOProBiit Mepexi, kaci 6aHky abo 6aHkomaToM Jlep:kaTelb IIOBUHEH HETaifHO
MOBITOMUTH TIpo 11e baHk 3 MeToro HeraitHoro O610KyBaHH: [lnarixuoi kapTku. [Ipu BumydenHi [Inarixuoi kapTku, KilieHT Mae BumaraTu Bif
Kacupa pPO3MHUCKY (aKT) PO BHIYYEHHS, a y pa3i BiIMOBH, BUMaratu pospisaru [lnatikHy kapTKy y HOro mpucyTHOCTI. Y IOMY pa3i, SKIIO
KiieHnTy He BHmaeThCcs pO3MHUCKA NMPO BHIydeHHs [lmaTiHOi KapTKM, OCTaHHIH NMOBHHEH 3a 3amuToM baHKy Hanmatu iHpopMauito mpo
HallMeHyBaHHsI Li€] TOProBoi TOYKU abo Kacu OaHKy, Jie BUIy4mn [1naTikHy KapTKy, 4ac BHIyYeHHs, HaiiMeHyBaHHs OaHKY, III0 00CIyroBye
110 ToproBy Touky, I1.1.B. ciiBpobiTHuKa, 1m0 Brtyuns [Tnatixuy kaptky. Skuo [Tnarixza kapTka Oyia po3pizana, i HE0OXiqHO nepeodopMUTH
3i cratoro banky komicii 3a mepeodopmitenns 3rigHo 1o Tapudis Bauky.

4.8.10.2.4. lepxarens IlnarikHOT KapTKH TOBHHEH 30epiraTé 4eKW Ta CIINM, IO MiATBEPUKYIOTH (akT 3AiHCHEHHS oreparii 3
BHUKOpUCTAaHHAM [1maTiKHOT KapTKH, 10 MOMEHTY BiJOOpaskeHHS BiAMIOBITHUX OMEpaLiil y IIOMICSYHIA BUTHCIII.

4.8.10.2.5. Sxmio ToBap Oysio moBepHEHO abo MoCIyra He OTPHUMaHa y TOBHOMY 00cs3i, Jepxarens [1naTi>kHOT KapTKH Mae cCaMOCTiitHO
3BEpHYTHCS IO TOPTOBOI TOYKH, Jic OyB mMpuadaHWii ToBap/HagaHa mociyra. [IpamiBHUK MiAMPUEMCTBA TOPTIBII/CEpPBICY B J€Hb 3BEPHEHHS
Jepixxarenst BUIECYe 3BOPOTHIM paxyHok (credit voucher) Ha cymy moBepHeHOTo ToBapy/mociayru. Ha mincTaBi 3BOpOTHOTO paxyHKY Ta MiCIist
OTpHMaHHs CyMH Bijl OaHKy-ekBaiiepa, bank 3apaxoBye Ha [ToTounuii paxyHok KiieHta BkazaHy cymy.

4.8.10.2.6. MosxnuBicTs 3aiticaenns onepauiii CNP (Card Not Present), To6to onepartii 6e3 npucytHocti [TnatixkHOi KapTKH, TiJIbKHA 3
BHKOPDHUCTaHHAM DEKBi3UTIB [InaTixHOT KapTKM HajgaeTbcss bBaHKOM 3 ypaxyBaHHA OOMEXCHb, 110 BCTAHOBIIOIOTHCA BiIIIOBIIHUMHU
Mi>XHapOIHUMH TUIATKHUMU CHCTEMaMHU.

4.8.10.2.7. s nposexennst Omnepaniii 3 BukopructanusaM [lnatixuoi kapTku y Mepexi Internet ta onepariiit CNP BUKOpHCTOBYIOTECS
HACTYIIHI pEeKBI3UTH (B 3aJISKHOCTI BiJ] YMOB, BCTAHOBIICHHX baHKOM, IpaBHIaMU IJIATIKHUX CHCTEM, 3aKOHOJITABCTBOM):
iM’st [lepkarens (OMIIIOHATBHO);
ITAH IlnarixHoi kKapTku — 16-TH 3HaYHKIT HOMEp Ha JTUIBEOBOMY Ooui [1naTiXkHOT KapTKH;
tepmiH aii (MM/PP ne MM — micsus, PP — pik) Ha nuipoBomy 6oui ITnaTi>kHOT KapTKy;
HoMmep CVC2 a6o CVV2 — Ha naHei A7s mianucy (OMiioOHABHO).

4.8.10.2.8. ITig yac 3niiicHeHHs onepaltiii oruatu y Mepexi Internet Ta onepariit CNP [{epxatens He nmoBuHeH nosigomsitu cBiid [11H,
HOMepa paxyHKiB, KPEIUTHI JIMiTH, IEpCOHANBHY iHPOpPMALIiIO TOLIO.
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4.8.10.2.9. 3a moxumBocTi, Kitient Ta/abo Jlepxatenp Mae 3/iliCHIOBaTH orepallii oriatd y Mepexi Internet 3i cBoro xomm’iorepa 3
MeTOI0 30epekeHHs1 KOH(IIeHIIWHOCTI HepcoHaNbHUX AaHuX (3 000B’s3k0BoI0 aBTOpH3aiicio Kiienta ta/abo [lepkatens), y T. 4. 3a
nonomororo CucTeMu AUCTaHIIIHOTO 00CIyroByBaHHS (3a yMOBH HinkmodeHHs Kiienra o mocyrn).

4.8.10.2.10. Onepamii y mepexi Internet Ta omnepamiii CNP BigHOCATHCS 0 HaWOUIbII PH3MKOBaHUX. JlepkaTtenb HE MOBHUHCH
posrosnonryBatu peksizutu [Tnarixuoi kaptku (ITAH, crpox aii Ta Homep CVC2 a6o CVV2) y Bianosins Ha Hagicnasi Jepskarento HiOH Bix
iMeHi banky enekTpoHHI ymcTH Ta TeKCTOBI MOBIIOMIICHHS, HA MiIO3PUINX caifTaX, B IHIINX BHUIAJKaX, K0 JlepxaTeiab He BIEBHEHHH B 1X
Oe3neyHocTi, TOMy IIO I[e MOXke OyTH crmpo0oro maxpaicrTBa, Tak 3BaHoro QimmHry. bank Hikonun He Hanmcwnae Kiientam nucta Ta
MOBIJOMJICHHS 3 METOI0 OTPUMaHHs KOH(QimeHMiHHOoi iHpopMarii, faHuX 1po pekBi3uTu [lnatixHoi kapTku, [1IH Ta 3anumky Ha paxyHKy,
HOMEpa paxyHKy TOIIO.

Kiient mae mpaBo caMoOCTiiiHO Bigkimrouutd mepeBipky komy CVV2/CVC2 3acobamu AnbrepHatuBHOI cuctemu «KimieHT-6aHK»
(Cuctremn mucranmiiiHoro obciyroByBanHS «Free2by») (3a HasgBHOCTI TexHIUHOI MoxximBocTi). Ilpu camocriitHoMy BinkimoueHHi KiieHToM
nepeBipku koxy CVV2/CVC2 KimieHT po3ymie, mo BigkiodeHHS mnepeBipku koxy CVV2/CVC2 [lnatixHOi KapTKH MiABUILYE PH3UK
HE3aKOHHOTO BHKOPHCTaHHS KomTiB Ha PaxyHKy 3 OOKy TpeTix oci0 Ta mpuiiMae Ha ceGe BCi PHM3MKH, ITOB’SI3aHI 13 MOMIIUBICTIO
HECaHKIIOHOBAHOTO BUKOpHCTaHHA iforo [1naTixHOi KapTKH Ta KOIITIB Ha Horo PaxyHky TpetiMu oco6amu BHACIIOK BiakIroueHHS KirieHTOM
nepesipku kogy CVV2/CVC2.

4.8.10.2.11. Y pa3i mizo3pu Ha AucCKpeauTanio KoH(pineHuiitHux nanux (pexsizutu [lmatixHoi kaptku Ta I1IH-xony) [lepkatenn
MOBHHEH HeraHo moBimomutH mpo ue bank 3a tenedonamu Konrakr LleHTpy, 1m0 Bka3aHi Ha 3BOpPOTHIiH croposi IImaTikHOI KapTKu Ta y
PO3AUII «PEKBI3UTHU BAHKY TA KOPUCHI IIOCUJIAHHS» mporo V1O FOO.

4.8.10.2.12. V 3B’s3Ky 3 mommMpeHHsAM ImaxpaiictBa 3 IlmarbkHuMEH KapTkamu, JlepskaTeni MalTh OyTH OCOOJIMBO YBaKHHMH IIpH
kopuctyBarHi [TaTiHOIO KapTKOIO y KpaiHax, o BU3HaHI MKHApOAHUMH IIAaTHKHIME CHCTEMaMH KpaiHaMH ITiIBUIIEHOTO PH3HKY.

4.8.10.2.13. I1epenik KpalH HiBUIIEHOTO PH3HUKY:

bewnin, Bpasunis, bypkina-daco, B’ernam, ['abon, ['Bines, ['onkonr, ExBatopianena ['Bines, [unis, [nnonesis, Kamepyn, Kuraii, Konro,
Kot-n’IByap, Jlioepis, JliBis, MaBpurania, Manaiizis, Maii, Mapokko, M’ssama, Hirep, Hirepist, Henan, IliBnerno-Adpukanceka Pecny0iika,
TaiiBansb, Tainanxg, Toro, Tynic, Peciy6inika Kopes (ITiBnenna Kopest), Kopeticbka Haponno-/Iemokpariuna Pecriyomika (ITiBriuna Kopes).
Ceneran, Cinramyp, Cupiliceka Apadcbka Pecriyoitika, Ceeppa-Jleone, @ininminu, [lenTpansHoadpukanckka Pecriyouika, Yan, [pi-Jlanka.

Bumesa3nauennit Cmucox KpaiH ITiIBUIIEHOTO PU3UKY MOKe 3MiHIOBAaTHCH. [H(opMaIlifo o0 Hepetiky KpaiH MiABUIIEHOTO PH3HKY Ta
Iitounx 0OMeXeHb Ha BUKOpHCTaHHS MikHapoaHoi [InaTixHoi kapTku KitieHT Moske oTpumatu 3a Tenedonamu Konrakr LleHTpy.

4.8.10.2.14. 3 MeTOr0 3HIKCHHS PU3UKIB BTpaTH KOIITiB Ha PaxyHky, mis [ImaTiXKHUX KapTOK MOBHICTIO Mpu3ynuHeHa baHkoM st
omepaliil y kpaiHaX BUCOKOTO PU3HUKY, a B IHIIUX KpaiHax 3a MekaMH Y KpaiHH MOXe MaTH TOJaTKOBI OOMEKEHHS.

4.8.10.2.15. Ina BigHoBneHHs Omnepamid 3 BHKOpUCTaHHAM [lnmatikHOi KapTku, Jlepxkaremo, mepeln MOAOPOXIKIO, HEOOXiTHO
3arenedonyBatu 3a teneponamu Konrakt Ilentpy, mo Bkasani y PO3IUUII «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHSI» uporo
YJBO 100, noBinomMuTH KpaiHy Ta CTpOK NepeOyBaHHs.

4.8.10.2.16. YV Tomy pasi, sikio [Jepikatens Mae HaMip BUKOpHCTaTH [1MaTihkHy KapTKy Ul po3paxyHKy B OJHIN 3 KpaiH, II0 BU3HAHI
PH3MKOBUMH, JlepkaTensiM peKOMEHI0BaHO 3/IHCHIOBATH MOKYIIKU 32 JOMOMOrolo I1maTiKHOT KapTKH TINBKH y BEIUKHX Mara3uHax BiJOMHX
OpeHniB, a OTpUMYBATHU TOTIiBKY Y BIIIUICHHSIX BCECBITHBO BiIOMUX OaHKiB, aeponopTax abo roTesx MiKHApOIHUX MEPEK.

4.8.10.2.17. OOMexxyBaJIbHI JTIMITH Ha 3HATTS TOTiBKU Ta pO3PaXyHKHU 3 BUKOPUCTaHHIM [L1aTi>kHOT KapTKH:

4.8.10.2.17.1. bankoM BCTaHOBJICHI 0OMEXYBaJIbHI JIIMITH Ha 3HSTTS TOTIBKU Ta PO3PAXYHKH IPOTATOM 100U 3a [1maTiKHUMHU KapTKaMu
Banky, 3 sxkumu Kimient moxe o3naiiomutnck Ha OdiniitaHomy caiiti banky (http://www.creditdnepr.com.ua).

4.8.10.2.17.2. BcraHoBneHi 0OMeXyBaJIbHI JIMITH Ha 3HATTS TOTIBKH Ta PO3paxyHKU MOXYTb OyTH 3MiHeHi 3a iHiniaTuBu banky ta/abo
3a ininiatuBu KitieHTa Ha mificTaBi #oro muchbMOBOI 3asBH (CKIIaIEHOI 3a HOBUILHOK (HOpMOI0) Ta/abo 3BepHEeHHs 3a TenedonHamu KoHTaKkT
Ilentpy Ta/abo 3a JOMOMOrOI BIAMOBIAHOrO (YHKIOHATY AJsbTepHaTHBHOI cuctemu «Kiient-6ank» (CuUcTeMH TUCTaHIIHHOTO
obciyroByBaHHs «Free2by) (3a HasIBHOCTI TEXHIYHOT MOXKIIMBOCTI).

4.8.10.2.18. HeyxunpHe BukoHaHHA uX yMoB Y 15O 0O Hamacts KiieHTy MOKNIUBICTE 3a0e3neunTH HajailiHe 30epiranus [Inarixaol
KapTKH, HEPO3TOJIOMEHHsI PEKBI3UTIB [1maTiKHOT KapTKH, MEPCOHAIBHOTO 1IEHTH(IKAIHHOTO HOMepa Ta IHIINX JaHUX, a TAKOX 3MEHIIUTH
MOJKJIMBI PU3UKU TpH TpoBeaeHHi Omepartiit 3 BukopucTanHsaM [Inatixaoi kapTku y OaHKOMaTax, 6€3roTiBKOBOI OIIATH TOBAPiB Ta MOCIYT, Y
TOMY YHCI 4epe3 Mepexy Internet.

4.8.10.3. BizmoBa B aBTOpH3allii Ta BUMA KK BHIy4YeHHs [IaTiKHUX KapToOK.

4.8.10.3.1. [lepxxatemo [TnatixHOi KapTKH MO)ke OyTH BIZIMOBJICHO B aBTOPH3ALlil 3 MPUYMHH MEPEBHIIECHHS 00MEXYBAIBHOTO JIIMITY
BUKopuctanHs [TnatixHoi kapTku Ta/un ButparHoro nimiry.

4.8.10.3.2. [InarixkHa KapTka Moke OyTH BuiydeHa y Jlep)kaTens MpaliBHUKOM IiJIPHEMCTBa TOPTiBii, e Jlepkarens mMaB Hamip
po3paxyBaTucs 3a gornoMororo ITnatixkHoi KapTku, abo MpariBHUKOM OaHKIBCBKOi YCTaHOBH, A€ uepe3 kacy Jlepkarenp OaxkaB OTpHMaTh
TOTiBKy. JlepKaTemro MOBUHHI HOSICHUTH IPUIKHY BITydeHHs [11aTikHOT KapTKH, SIK TPaBHIIO, Iie PO3MOPAIKeHHs baHKy 3a TOpyIIeHHs MpaBHIT
BIMOBIAHOT IUTaTiXKHOT crctemu abo Jloroopy.

4.8.10.3.3. baakomar Moxe He moBepHyTH [InaTikHy KapTKy 13 IPHYMHN HECIPAaBHOCTI GaHKOMaTy abo BriIy4eHHs [1naTikHoi KapTKu
3a po3nopsukeHHsM banky. Y Takomy Bunanky [epskatenro ciin 3BepHyTHCS 10 KoHTakt LieHTpy ab0 Haitbmmxgoro Bigninenas banky.

4.8.10.3.4. [TnaTi>kHa KapTKa, a TAKOX TPOIIOBI KOMITH, 110 Jlepkarens 3anuiiae y 6aHKOMaTi Ha TepMiH, Oinbiie Hix 20 (IBaaIsITh)
CEeKYH/I MICJIsl TIOSIBY Bi/IMIOBITHOTO MOBIJJOMJIEHHSI Ha €KpaHi 0aHKOMAaTy, TAKO)K aBTOMAaTHYHO BHJIYYarOThCS OAHKOMAaTOM. Y TakOMy BHUIAJKY
Hepixarento ciift 3BepHyTHCS 10 baHky.

4.8.10.3.5. V pasi BigMoBH B aBTopm3auii, BuiIydeHHs [ImaTixkHOi kapTku ab0 BUHMUKHEHHS MPOOJEM, MOB SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMaty, Jlepskarenio He0OXiqHO 3BepHYTHCH N0 banky 3a Tenedonamu Konrakr LlenTpy.

4.8.10.3.6. Ockinpku [InaTi>kHa KapTKa YyTaMBa A0 PI3HOMAHITHHX (pi3MYHUX YMHHHKIB BIUIUBY, TPUMATH i1 HEOOXiTHO MOAAI Bix
JDKEped TellIa, eIeKTPOMArHiTHUX 1 MarHITHUX BUIIPOMIHIOBaHb (OCOOIMBO MOOIBHUX Tele(oHiB, e KepiB, MATHITHUX 3aMKIB 1 T. II.).

PO3LJI 5. JUCTAHIIMHE OBCJIYTOBYBAHHSI 3A JOIMIOMOI'OIO0 CUCTEMMU «KJIIEHT-BAHK»
Ileit po3ain BU3Hauae yMOBH HaJaHHs KoMIulekcy mociyr KiieHTy Ta 3xiiicHeHHs omepauiii 3a PaxyHkom 3a monomoroto CucteMu
«KitieHT-0aHKY.
5.1. Yxaagenns Jlorosopy Ta migkiouenns 10 Cucremu «KimieHT-0aHK»
5.1.1. JoroBip momo oOcimyroByBaHHs 3a jgonomoror Cucremu «KiieHT-0aHK» YKIaIaeThCsi LUIAXOM aKLENTyBaHHS bBaHKOM
BiqnoBigHOI mianucanoi 3 6oky KiienTa Ta moganoi 1o banky 3asBu (3a popmoro Jonmatkis 1.5, 1.6 ado 4 mo Y10 100).
V 3a3HaueHil 3asBi 3a3Haua0ThC KopuctyBadi Cucremoro «KiieHT-0aHK»:
e ynoBHOBaxkeHi ocodu Kiienra Biamosiano no [eperiky ynoBHOBaXkeHUX 0Ci0 (JUIs FOPHIUMIHUX OCi0);
e BiacHUK PaxyHKy (mmst hi3maHAX 0ci0 — mianpueMIiB ado oci0, sKi MpOBaasATh He3aleKHY MPodeciiiHy MisITbHICTD);
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® JOBipeHi 0COOM, MOBHOBAXKEHHs SIKOI HA BYMHEHHs [ili (OJep)KaHHs BHUIMCOK, JOBIJOK, BHECEHHS KOIUTIB, HAJaHHSI

JOKyMEHTIB Ta iHuie) Bix iMeHi Kiienra mixrBepmkeni J[oBipeHicTio.

5.1.2. JloroBip miono obciyroByBanHs 3a gornomororo Cucremu «KiieHT-6aHK» Habupae YUHHOCTI 3 MOMeHTY peectpauii Kiienra y
Cucremi «KnieHT-6aHK».

5.1.3. IIpotsarom 3 poGounx HIB micys ykiaaaeHHs JloroBopy monao oOciyroByBaHHS 3a poromororo Cucremu «KimieHt-0ank» bank
nepenae Kiienty nporpamue 3a6e3nedenns, indopmariiro m1s gocrymy 1o Cuctemu «KimieHT-0aHk» Ta 3aco0M KPUNTO3aXUCTY, HEOOXITHI IS
pobotu 3 Cucremoro «KinieHT-0aHK», Y TOMY 9HCIII, TapoIti JocTyIy Ta reHeparii Ocobucroro ta Bigkpuroro xiodis Enexrponnoro miammcy.
Oco6ucruit kirou KitienTa ta fioro inentudikariiai gani 36epirarorscst Cucremoro «KiieHt-0ank» Ha npuctpoi KiienTa, Ha SIKHi BCTAHOBIICHO
Cucremy «Kiient-6ank», a6o Ha Hocii KiienTa, a Binkpurtn kimtod — y cucremax banky.

5.1.4. [lepenaua abo 3amiHa 3aco0iB KPHUIITO3aXUCTY 3IIMCHIOETHCS baHKOM TIIBKH THM oco0aM, SKi MalOTh NPaBO MiANHCYBaTH
CJIEKTPOHHI TOKYMEHTH Bif iMeHi KitieHTa.

5.1.5. [lepenani Knienty 3acobu KpuUNTO3aXUCTy PO3IISAAAIOTHCA SIK CEKPETHI 3 3a0e3MeUeHHAM iX cyBoporo 30epiranss. Y 3B'I3Ky 3
M, Kitient/yci ynoBHoBaxeHi ocoou Kitienta 30608’ s13aHi 3a0e3medyBaTi Hepo3rooeHHs iHGopmariii mpo 3aco0u KPUNTO3aXKUCTY, @ TAKOK
X 30epexeHHs 3 MEeTOI0 YHUKHEHHS X NICyBaHHs, BTPAaTH, BUKOPUCTaHHS TPETIMH 0CO0aMHU.

5.2. PersiameHnT po6oTu

5.2.1. Ilpuiiom enekrpoHHUX [IMaTHKHUX IHCTPYKIIH Ta IHIIMX €JIeKTPOHHHX JoKyMeHTiB Kitienra 3ailicHIoeTsecs bankom B OnepartiifHi
ITH.

5.2.2. Enextponni [lnatikHi iHCTpyKUii Ta iHIIN €NEKTPOHHI JOKyMEHTH 0O0poOmstoThes bankom y OmepauiiiHi AHI y Mexkax
OmnepauiifHOro yacy, sSIKIIO iHIIe He 3a3HaueHo y JloroBopi mozao obcimyroByBanHs 3a gornoMoroto Cucremu «KimieHT-0aHK».

5.2.3. Bumucka npo 3ajuiiKy TpoIIoBUX KomTiB Ha PaxyHkax KiienTa 13 3a3HadeHHAM pekBi3uTiB [maTi>kHUX 1HCTPYKIIH HagaeThCs
Knienty ne miznime 10.00 rogun HactymHoro OmnepamiiiHOro AHS, 3a BHHATKOM BHUIAJKiB 3MiHM DPErjlaMeHTy pOOOTH dYepe3 BKa3iBKY
HaunionansHoro 6anky YkpaiHu.

5.3. YMoBH qucTaHUiHHOT0 00c/yroByBanHs 3a 1onoMoror Cucremu «KitieHT-0aHKk»

5.3.1. bank npuiiMae 10 BUKOHaHHS eJIeKTpoHHI [InaTixHi iHCTpYKIIT Ta iHIII eeKTPOHHI TOKYMEHTH, 110 HaaxoasaTh Bix KiieHta no
banky 3a gonomororo Cucremu «KitieHT-0aHK», Ta BUKOHY€/0OpoOsie iX BiMOBITHO O BUMOT 3aKOHOJABCTBAa YKpaiHH, HOPMATHBHUX-
npaBoBHX akTiB HanionaneHOTO banky YkpaiHu Ta BHYTpilIHIX JOKyMeHTiB baHKy.

Buxopucranns Kimiearom Cucremn «KimieHT-0aHK» He BUKIOUae noganHsa KimieHToMm Ta BuKoHaHHA/00po0ieHHs bankom [lnaTixHIX
IHCTPYKILi# Ta iHmHKX JoKyMeHTiB KitienTa y maneposiit hopmi.

Enexrponni [InatixkHi iHCTPYKLIi MalOTh MICTUTH BCi 000B’SI3KOB1 PEKBI3UTH, IepeaOadeHi 3aKOHOIABCTBOM YKpAiHU 1 BHYTPIIIHIMHU
nokyMeHTaMu banky, a Takox Enexrponnnii(-ai) mignuc(-u) Kiienra/ynoBHoBaxeHo1(-1x) ocoou(-i6) Kiienra.

5.3.2. EnexTpoHHUIT mianuc HakIagaeTbes 3a gornoMororo OcoOHCTOro Kioya Ta mepeBipsieThesl 3a JoMoMoror Binkpuroro ximoya.

5.3.3. Bank ta KitieHT nomMoBmInCh, 0 €IEKTPOHHI JOKYMEHTH, o chopMOBaHi Ta nepenaHi 3a gornomororo Cucremu «KimieHT-0aHK»
Ta IiANKCaHi 3a JOomoMoror ENeKTpOHHOro MiINuCy, € NpaBOMOYHHMH, TOOTO PO3MIAAIOTHCS SK TakKi, IO MAIOTh IOPUIMYHY CHIY PIBHY 3
CJIEKTPOHHUMH JTOKYMEHTaMH B IanepoBiil GpopMi, o BIacHOPY4HO miamucaHi KitieHToM/ymoBHOBaXeHOIO(-MMHU) ocoboro(-amu) KiieHra ta
3aBipeHi neyarkoro Kiienra (3a yMOBU 11 BUKOPUCTaHHSA).

5.3.4. bank Haknanae Ha eneKTpoHHY [naTikHY IHCTPYKIiIO €JIeKTPOHHY Bi3y, IO T03BOJIsIE€ BUKOHAHHS Takoi [lmaTixHOT iHCTpYKIIii.

5.3.5. Yci crazii hopmyBaHHs Ta 0OpOOKH €NEKTPOHHHUX TOKYMEHTIB aBTOMATUYHO MMPOTOKOIOIOTHCS TPOrpaMHUMU 3acobamu CrctemMu
«Kuient-6ank». IIpoToKonn € mOKyMeHTaMH, Ha IifcTaBi skuxX baHk (y pa3i BUHMKHEHHs CylepedoK) poOWTH BHCHOBOK PO HasBHICTh
CJISKTPOHHOTO JIOKyMEHTAa.

5.3.6. KitieHT Hece BiANMOBiAaNBHICTD 32 OCTOBIPHICTD iH(pOpMaii 3a3Ha4eHOT y eNIEKTPOHHOMY TOKYMEHTI.

5.3.7. lna oTpuMaHHS KOHCYJbTaliid moj0 BukopuctaHus Cucremu «Kimient-6ank» KiieHT Moxke 3areneOHYBaTH 32 HOMEPOM
iH(pOpMaIiitHOTO IIeHTPy BKa3aHOTO Ha caidTi banky http://www.creditdnepr.com.ua/.

5.3.8. 3 meTor0 3axucty iHTepeciB, bank pekomenaye Kimienram (ymoBHoBaskeHHM ocobam Kitienra):

® TOTPUMYBAaTHCS BUMOT 3aKOHOJIABCTBA YKPaiHHU Yy YacTHHI 3aXHCTy iH(opMarii Ta 6e31meku npoBeieHHs IUIATIKHIX OTepaiii;

® 3a0e3MeynTH BUKOHAHHS KOHTPOJIBHUX (DYHKLIH NP CKIIAaHHI €IeKTPOHHUX JIOKYMEHTIB;

® BUKOPHCTOBYBATH HOCIyry SMS-1oBigomieHs mpo miaTBeppKeHHs miatexiB Kimienra / mpo Bei onepaii 3a Paxynkamu Kiienra;

® 3a0€3MCYNTH AaHTUBIPYCHHM 3aXHUCTOM POOOUi CTAHIIIT;

® BHKOPUCTOBYBATH Taki amapartHi Hocii as 30epexenHs OcoOMCTHUX KIIOUiB, SIKi HE J03BOJSIOTH KoOmitoBaHHA OCOOMCTHX KIFOUiB
KOPHCTYBauiB MpH iX 30epiranHi Ta BUKOpUCTaHHI (popmyBaHHI/mepeBipii EnekrporHOTO MiAMHCY).

5.4. IIpaBa Ta 060B’s13ku CTOpiH

5.4.1. bank mae npago:

5.4.1.1. 3niiicHioBatn  MoxepHizanito Cucremn «KiieHT-0aHk» Ta/abo BHpOBaJPKYBaTH i1 OiMbII JOCKOHANI Bepcii, MPOBOIUTH
npodinakTH4Hi poOOTH, Y IUX BUIIAJKaX MOXE IPOBOJMTHCS TUMYACOBa 3yIiHKa y poooti Cuctemu «KiieHT-0aHK».

5.4.1.2. Ilpusynunutu pocryn Kiienta/ynoBHoBakeHux oci6 Kiienra no Cucremu «KnieHT-0aHK» y pasi mopymeHHs abo crpoou
TopyIIeHHsT BUMOT Oe3neku mo0 30epiraHHs Ta BUKopucTaHHS EIl, HempaBOMipHOTO PO3TOJIOMIEHHS JIOTIHY Ta/abo Mapoiro, y BUIagKax
BUHUKHEHHS y BaHkKy mino3pu mo/o 3aiiicHeHHs maxpaiicbkuii onepartiit BitHocHo Kitienta ta/abo Kiientom ta/abo yepe3 Paxynok Kitienra
(B T.4. 3 BUKOpPHCTaHHAM peKBi3uTiB [Imatixknoi kKapTKH) Ta/abo yepe3 Cucremy «KirieHT-0aHK» a TaKOX CaMOCTIHHO BiZTHOBUTH O0CITYTOBYBaHHS
Knienra B Cucremi «KimieHT-6aHK» y pasi CIPOCTyBaHHS IiJO3pH IIaxpalcTBa, mpoiHdopMmyBasmm mpo e Kiienta y BusHaueHnit bankom
croci6 Too.

5.4.1.3. BiqMOBHUTH y BUKOHAHHI €JIEKTPOHHOTO JIOKYMEHTa Y HACTYITHUX BUIAJKAX:

- HCHAJEeXKHOTO O(GOPMIICHHS EIEKTPOHHOTO JOKYMEHTa, B TOMY YHCIi HEMOBHOTO (HEBIPHOTO) 3a3HAUCHHS PEKBI3UTIB IS
IpOBeNIeHHsI omepaii Ta/ado 3a BincyrtHocTi Enexrponnoro(-uux) miamucy(-iB) KiieHta/ynoBHoBaxeHOI(-1x) ocoou(-id)
Kuienra;

- HEBIAMOBITHOCTI IUTATIXKHOI OTepalii YMHHOMY 3aKOHOJIABCTBY YKpaiHU Ta BHYTPIIIHIM JOKyMeHTaM baHKy;

- KOJNM 3 ypaxyBaHHSIM 3MICTy KOHKPETHOTO IOKyMEHTa, IlepefaHoro 3 BuKopucTaHHAM Cucremu «KiieHT-0aHK», ISt
BUKOHAHHS OTIepallil BiAMOBITHO JI0 JIF0YOTr0 3aKOHOMABCcTBA YKpainu Ta/a6o Y B0 OO BumaraeTscs HaaHHS JOAATKOBUX
JIOKYMEHTIB, Tepe/iaua SIKUX B eIEKTPOHHOMY BHIJISIII HEMOJKITHBA;

- HeJOCTAaTHOCTI KOWITiB Ha BixnosinHoMmy Paxynky Kiienra, y Tomy umcini ans cratu BuHaropoau banky 3a onepattito, mo
IPOBOAUTHLCA,

y IHIIMX BUMAAKaX, Mepe10aueHnX YNHHIM 3aKOHOJABCTBOM YKpaiHu.

5.4.1 4 Binmosnsatu Knienty B o6cimyroByBansi Paxynky B CucreMi «KinieHT-0aHK» y BUITIaIKaxX MOPYIICHHS HUM CBOIX 3000B’s13aHb 3a

JloroBopoM Ta/abo B IHIMMX BHUINAAKAX, NepeqdaueHnX 3aKOHOAABCTBOM YKpaiHum. Y pasi Hecmaté KiieHTOM BapTOCTI MOCIYT IIOJ0
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JIHUCTaHLIHHOTO 00CcIyroByBaHHs 3a nonomoroio Cucremu «KitieHT-6aHK» TIPOTIroM 3-X (TphOX) pOOOYMX AHIB MiCIIst HACTAHHS TEPMiHY CILIATH,
bank mae npago Bigxmtountu Kiienta Bin Cucremu «Kitient-6ank» 0e3 nonepemkenns. [lopropre miakmodeHus 10 Cucremu «KiieHT-0aHK»
3JIIICHIOETHCS Ha 3aTJIBHAX YMOBAX ITiCIIS OTAIICHHS 3a00pTrOBaHOCTI.
5.4.2. baunk 30608’a3yemuca:
5.4.2.1. Ilepenatn Ta mnigkmountH KilieHTy KoMIutekc mporpaMHuX 3aco0iB Cucremnu «KiieHt-Oank», mnepematu KitienTy
JOKYyMEHTAIiI0, III0 PErjlaMeHTye NpaBHiIa i TeXHoJoriio BukopucraHHs Cucremn «KiieHT-0aHK», a TakoX IHITYy HeOOXigHy iHQopMmariiro,
HeoOXiAHY Ut migKIoueHHs Ta ¢pyHkuionyBanus Crucremu «KiieHT-6aHK.
5.4.2.2. [Tpuitmatu Cucremoro «KiieHT-0aHK» eIeKTpOHHI JOKyMeHTH Bif KitieHTa Ta 00po0uiaTH iX BimoBiIHO 10 yMOB JoroBopy.
5.4.3. Knienm 306086’a3yemuca:
5.4.3.1. llloxHsa aHanmizyBaTH yci HOBIIOMIJICHHS PO MPUIAHATI Ta He NPUHHATI baHKOM MOKyMeHTH Ta iHIIi nmoBizomieHHs baHky.
5.4.3.2. 3abe3neunty YMOBH HajiitHOTO 30epiraHHs Ta 06poOku iHdopmamii, mporpaMunx 3aco6iB i 3acobiB kpunrozaxucty CucremMn
«Kmienr-6ank» Ta 36epiranas OcoOHUCTOro KITFoYa.
5.4.3.3. KonrpomoBaTn pyx KomTiB Ha PaxyHKax Ta y pa3i BHSBIEHHS HECAHKI[IOHOBAHHMX Ta/a00 IIOMIJIKOBHX OHNEpAIliil B TOH e
Onepauiiinnii neHp, Kouu Oyna BHSBICHHS HECAHKIIOHOBaHa ab0 IOMIJIKOBA Olepalis, ajge B Oyab-iKOMY pa3i He Ii3Hillle HacTYITHOTO
OmnepauiifHOro IHs NPUIMHATH BUKOPUCTAHHA IUX 3ac00iB KPUNTO3aXUCTY Ta HEraitHO MpoiHpopMyBaTH mpo ue baHk.
5.4.3.4. Y pa3i komnpomerariii 3aco0iB KpunTo3axucty abo BTpaTH KOHTPOJIIO 3a BUKOPHCTaHHAM 3aco0iB kpunro3axucry, KiieHt B
Toii ke OmepauiiiHuii AeHp, Koau Oyna BUABICHHA KOMIIpOMeETalis abo BTpaTa KOHTPOIO, ae B OyIb-IKOMY pa3i He Mi3Hille HACTYIHOTO
OmnepauiiiHoro 1Hs 3000B’A3aHui npoiHdopMyBaTy baHk 11 moAanbIIOro GIOKYBaHHS TakUX 3ac00iB KPUITO3aXHUCTY.
5.4.4. Knienm mae npago:
5.4.4.1. BigmoBuTHCs Bin orpuMaHHs nociyr Crucremoro «KiieHT-0aHK», HapaBHBIIY BiATIOBITHE ITICEMOBE HOBiToMIIeHHS baHKy.
5.4.4.2. IniniroBati 3MiHM mapaMeTpiB IOCHYyr, o oTpuMytoThcs Cucremoro «KilieHT-0aHK», NUIIXOM TIIOJAHHS 3asBH Ha
obciyroByBanHs 3a gonomororo Crucremu «KiieHT-6aHk» (3a popmoro omatky 4 no YOO HOO), 30kpema 3MiHH 11I0]10:
e mepeniky KopuctyBauiB Cucremu «KimieHT-0aHKY;
® BuKOpHCTaHHSI SMS-NOBITOMIICHB JUIS MATBEP/KEHHS IIIaTEXKIB;
e Bukopuctanasa E-mail-inpopmaTopa;
e oOmexeHHs nepeniky [P-agpec, 3 skux 1o3BoseHo miakmroueHHs 10 Cucremu «KiieHT-0aHK»;
e Bukopuctanas SMS-indopmaropa.
5.5. BapTicThb po0iT i mopsiiok po3paxyHkiB
5.5.1. Bapricts mocnyr, mo HazmaroTbes KiienTy 3a JloroBopom mono AMCTaHIIHHOTO oOCIyroByBaHHS 3a Homomoroo CHcTeMu
«KitienT-0aHK», BU3HAYAIOThCA AIFOYMMHU Ha AaTy HaganHs bankiBcbkoi mocioyru Tapudamu.
5.5.2. [lepiomom HamaHHA HOCIyT obcimyroByBaHHS CucteMoro «KimieHT-0aHK» BBaXKa€ThCs KaTeHAApHUI MicsIb 3 1-r0 10 OCTaHHBOTO
JtHsI BKITFouHO. KUTieHT caMOoCTiiiHO crutauye koMicito 3a baHkiBchki ociyru abo nopyvae banky 3nilicaroBatu Jle6etoBuii mepekas (JlorosipHe
CIHMCaHHsA) y MOPAAKY, ependadenomy Y 15O FHOO.
5.6. BignosigaasHicts CTopin
5.6.1. bank Ta KiieHT HeCcyTh BiAMOBIJATBHICTH IIOJI0 3AiHCHEHHS NUCTaHINiHOTO 00cmyroByBanHs KiienTa 3a momoMororwo CrucrteMu
«KitienT-0aHK» BiAMOBITHO 10 3aKOHOAABCTBA Y KpaiHu Ta Jlorosopy.
5.6.2. bauk ne nece gionogioansnicms 3a:
5.6.2.1. HecripaBHocTi Ta nedexru obdnannanns Kiienra, abo oro HempaBuiibHE BUKOPUCTAHHSA 1 eKCILTyaTallilo.
5.6.2.2. HaniliHicTs KaHATy 3B's13Ky 3 baHKOM y pa3i HU3bKOI AKOCTI poOOTH 00MaTHAHHS MpoBaiiiepa 3B's13Ky a00 KaHaTiB IpoBaiiaepa
Mepexi Internet.
5.6.2.3. 3a mepe6oi y pobori Cucremu «KiieHT-0aHK», 110 BHHHUKIM 4epe3 BIUIMB HerepeOOpHOI CHIIH, IIO iCTOTHO BIUIMBAE Ha
(YHKIIOHYBaHHS CHCTEMH, y BUTJISII CTUXIHHOTO JINXa, BIAKIFOYESHHS €JIeKTPOSHEePTil, MOMIKOHKEHHSI JIiHIH 3B'13KY, CYCIUIbHHX SIBUIL, @ TAKOXK
pillieHb OpraHiB B, MIPUHHATOrO Y IIEHTPI 1 Ha MICISIX, i 00OB'I3KOBUX T BUKOHAHHS BaHKOM, a TakoX iHIIMX 00CTaBUH abo MOiH, 1110
CTayucs He 3 BUHU baHky.
5.6.2.4. HeratuBHi Hacminku, mo cramucs 3 BuHH KitieHTa, 30kpeMa BHacHimok HemoTpuManHS KiieHTOM mpaBui Oe3rekd Ta
KOH(1IeHIIHHOCT1, He3aKOHHE KOMiIOBaHHS, BUKOpHCTaHHS OCcOOHCTOr0 KiIf04Ya TOMIO.
5.6.2.5. HeraTuBHI HACTiOKW, IO CTamuci B pe3yiabTaTi HemoTpuMaHHs (irHopyBaHHs) KiieHTOM pexoMeHmamidi banky momo
KOPHCTYBaHHS TOCIyroto SMS-moBinomiieHs ai1s 3a0e3nedeH s Oe3MeKH IUIAaTiXHUX OIepariii.
5.6.2.6. HeraTuBHi HacJiKy, 10 CTaJMCs y BUNaAKy KoMIpoMeTanii 3aco0iB KpUIITO3aXUCTy a00 BTPATH KOHTPOIIIO 32 BUKOPHCTAHHAM
3ac00iB KPUNTO3axXHCTy a00 HECAHKIIIOHOBAHOTO AOCTYITY TpeTixX ocid no Cucremu «KitieHT-0aHK» 10 MOMEHTY noBinomiieHHs1 KirienToM banky
MO TaKy KOMIIPOMETAIiI0/HECaHKIIIOHOBAaHUI JOCTYM TPETiX 0ci0.

5.7. PozipBaunns JloroBopy

5.7.1. fxmo inme He nependadeHo Y/IBO KOO, [orosip mono obciayroByBanHs 3a gonoMoroto Cucremu «KiieHT-0aHK» MOxe OyTh
po3ipBaHuUii 3a iHIIATHBOI Oy/b-1K0i CTOPOHU IIISIXOM HATPABICHHS BiIMOBIIHOTO MMCHMOBOTO MOBiMOMIICHHS iHIIIH CTOPOHI HE Mi3HilIe
HX 3a 7 KaJleHAapHUX JAHIB 10 JaTH po3ipBaHHs JloroBopy 1m10/0 o6ciyroByBanHs 3a qonomoroo Cucremu «KimieHT-0aHk». Y pasi HasBHOCTI
HEBUKOHAHHX IponIoBuX 3000B’s13aHb KitieHTa Taki 3000B’ 13aHHS 3aJMIIAI0THCS YAHHAMH JI0 TIOBHOTO iX BUKOHAHHS.

PO3I1JI 6. HAZAHHSA INOCJYT 3 METOIO 3APAXYBAHHSA 3APOBITHOI IIVIATH TA IHIIHUX BUILJTIAT HA
PAXYHKMU CHIBPOBITHHUKIB KJIIEHTA

Omnepattii 3 06cTyroByBaHHsI 1100 3apaxyBaHHs 3apO0iTHOT IUIATH/BUHATOPO/IH Ta IHIIMX BUILIAT HA PaXyHKH MPaLliBHUKIB 32 TPYJIOBHM
JIOrOBOPOM/KOHTPAKTOM, Tir-crienianictiB Knienra, oci6, 1o Hagatots KitieHTY MOCIyry 3a HUBIIbHO-TIPABOBUMH JIOTOBOPAMH, 1HIINX (i3HIHHX
oci0, sskuM KitieHT Ha 3aKOHHHX MiZIcTaBax 3/1iHCHIOE BUILIATH, HE ITOB’3aHi i3 MPOBA/KCHHAM ITiANPUEMHHUIIBKOT Ta IHBECTHIIHHOI AisTTBHOCTI
TakuMmH criBpoOiTHuKamH, (urs nineit YABO HO - criiBpo6iTHHKN) 3AiHCHIOIOTECS Ha ITiACTaBi ykiIageHoro Mixk barnkou i Kitientom Jlorosopy
IIO/I0 3apaxyBaHHs 3apo0iTHOI IUIaTH Ta IHIIMX BUILIAT HA paXyHKH CHiBpoOiTHHKIB KitieHTa, sikuM € akientoBana bankom 3asBa Ha HagaHHS
TIOCITYT W00 3apaxyBaHHs 3apoO0iTHOI IJIATH Ta IHIIKMX BUIUIAT HA paXyHKH CHiBpoOiTHHKIB (3a popmoro doxatky 5 no YJIBO I00) pasom i3
VB0 00, 3asBoro npo npuegHaHHs;, a Takox pasoM i3 Tapudamu Banky Ta iHIIMMU TOKyMEHTaMu.

6.1. bank Hamae KiieHTy mociyrw 1ofo 3apaxyBaHHs 3apo0iTHOI IUIAaTH/BHHArOpOAW Ta IHIIMX BHUIUIAT, MependaueHuX TIF0YuM
3aKOHOJJABCTBOM YKpaiHM Ta He MOB’SA3aHUX i3 3MiMICHEHHSM MiINPUEMHULIBKOI Ta iHBeCTHLINHHOI MisutbHOCTI criBpoOiTHHKamu KiieHra, y
6e3roTiBKOBIli (hOpMi Ha MOTOYHI PaXyHKH CHiBpoOITHUKIB B baHKy, omepailii 3a SKUMH MOXKYTh 34iHCHIOBATUCS 3 BAKOPHCTAHHSM SJICKTPOHHUX
IDIaTKHUX 3ac00iB (manmi — PaxyHok cmiBpoOiTHHKa), Ta/a0o, 32 HasBHOCTI y baHKy TeXHIYHOI MOXIMBOCTi, Ha PaXyHKH CIIIBPOOITHUKIB,
BIZIKpHTI B iHMMX OaHKax YkpaiHu, Ha yMoBax, Bu3HaueHux nuM Y5O FOO.
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6.2. YMOBH Ta nopsgok obcinyroByBaHHs PaxyHKiB criBpoOiTHUKIB Ta ENeKTpOHHMX MUIaTiXHUX 3aco0iB, 10 BiAKPUBAIOThCS bankom
CMiBpOOITHUKAM, BU3HAYAIOTHCS HA IiJCTaBi OKPEMHX JOTOBOPIB PO BiIKPUTTS Ta 00ciyroByBaHHs PaxyHKiB cmiBpoOiTHHKIB i [TnatixuHuX
KapT, yKJIaaeHnX Mk bankom ta cniBpobiTHEKaMu 0coGHCTO 3a (POPMOIO BCTaHOBIIEHOIO y banky (naini — JIorosip 3i criiBpoGITHHKOM).

6.3. [IpaBa ta 060B’s13ku banka ta Kiienra:

6.3.1. KitieHT 3000B’13y€ThCS:

6.3.1.1. [lna BinkputTs PaxynkiB ciBpodiTHuKaM KitieHT moBrHeH Hanati baHky 3amoBHeHy 3asBy PO BIIKPUTTS IOTOYHHUX PAaXyHKIB
Ha KopHcTh ¢izngHux ocib (Joxatok 5.1 1o YIBO K00) abo, y pa3i 3MiHH YMHHOTO 3aKOHOAABCTBA Y KpaiHU a00 BHYTPIIIHIX MOJI0KEHb baHKy,
iHIIY 3as1BY 32 (JOPMOIO, BCTAHOBJICHOIO YMHHUM 3aKOHOJaBCTBOM YKpainu Ta/abo bankowm, Ilepernik criBpobitHukiB Kitienta (Jomatok 5.2 no
YABO I00), sxum bank Mmae Biakputu PaxyHku, Ta iHIIy HeoOXimHy iHQopMariio Hpo TaKUX CHIBPOOITHHUKIB, a Hajxaili 3a0e3meynTd
npen'sIBICHHs 0COOUCTO CIiBPOOITHUKOM TOKYMEHTIB, HeoOXiquux 1t [nentudikanii ta Bepudikanii bankom nporo crniBpoOiTHHKA, BiIKPUTTS
oMy PaxyHKy criBpoOiTHHKA Ta yKJIaJaHHS OKpeMoro JloroBopy 3i criBpoOiTHHKOM. 3 MOMEHTY TexXHIYHOT peamizaii [Tepernik criiBpoOiTHHKIB
Kiienra (Jonarok 5.2 no YJIBO I00O) Hanaetses no banky BuKITtOYHO 3aco0amMu CHCTEMH TUCTaHIIHHOTO 0OCITyrOBYBaHHS MPOTATOM JBOX
BaHKiBChKUX JHIB 3 TaTH MOAAaHHS 3asB PO BIIKPUTTS MOTOYHUX PAXyHKIB HAa KOPUCTH (hi3NIHHX OCiO.

6.3.1.2. Ha Bumory banky KiieHT 3000B’s3aHUI 10JaTKOBO HAJaTH BiNIOBITHUN CICKTPOHHUI (aill 3 JaHHUMH CHiBPOOITHUKIB
BCTaHOBIIEHOTO Y baHKy 3pasky Ta popmary.

6.3.1.3. [Ipotsarom aii [loroBopy mono 3apaxyBaHHS 3apOoOITHOI IUIaTW Ta IHIIMX BUIUIAT HA PAaXyHKH CHIBPOOITHHKIB y CTPOK A0 5
(’sTH) poOOYMX AHIB 3 IHS yKiIaaeHHs KilieHTOM TpyZOBOTrO IOTOBOPY/Tir-KOHTPAKTA YH iHIIOTO LUBLIBHO-IPABOBOTO JOTOBOPY 3 KOKHHUM
HOBHUM CHiBpOOITHUKOM (SIKOMY BUILIaTa 3apOOiTHOI INIaTH/BUHATOPOAH Ta IHIIKX BUIUIAT 341 CHIOBATUMETHCS HA TOTOYHHUI paxyHOK B baHKy),
aJie He Mi3HiNIe HiX 3a 5 (11’ 4Th) poOOYMX THIB JI0 JaTH 3apaxyBaHHs HOMY 3apo0iTHOT ITaTH/BHHArOPOAH UM IHIMX BUIUIAT, HagaBaTH 10 baHky
iH(opMaIIiio PO TaKKX CHIBPOOITHHKIB BigmoBigHO 10 1. 6.3.1.1 nporo Y5O H00.

6.3.1.4. TloBinomisaru bank npo 3Minn Oyap-skux pexsi3utiB Kimienra, mpo HaOyTTs abo BTpary crarycy pesuzaenra Jis Citi y cTpox 1o
5 (r’siTh) po0OOYMX JTHIB 3 IaTH HACTaHHS TaKHUX 3MiH IIUITXOM HAJIaHHS HAJIOKHUM YHHOM 3aCBITYEHUX KON MiATBEP/IKYIOUHX JOKYMEHTIB.

6.3.1.5. Ha 3anur banky HamaBatm iH(OpMAIi0 MpoO 3BUIBHEHHX CHiBPOOITHUKIB/CHIBPOOITHUKIB, 3 SKUMH NPHUIUHEHO IO Tir-
KOHTPAKTiB a00 1HIIKX MUBUIFHO-TIPABOBUX JIOTOBOPIB, 3a hopmoro Jomatky 5.4 no Y5O FOO.

6.3.1.6. [Ipu otpumansi Bix banky iHdopmamii mpo momunku y gokymeHTax (IlmatixHi iHCTpyKUii, BizomicTs TOIIO), TOrO X AHA
BHIIPAaBUTH yCi 3a3HaYCHI HOMIUIKY 1 HaJaTH baHKy BUIIpaBIeHi JOKYMEHTH YU YTOUHEHHSI.

6.3.1.7. B nens BuIutaty (miepepaxyBaHHs) 3apO0iTHOT IIaTH/BUHATOPOAHN Ta IHIIMX BUILIAT (Pa3oM i3 BIAIIOBIIHMM Iepeka3oM abo 1o
HBOTO, a y BUMAJKY, nepeadadeHomy 1.6.3.1.8.2 VIBO OO — we mizninte 15:00 roaunu) HamaBatu banky 3acobamu CHCTEMH TUCTaHIIHHOTO
obciyroByBaHHs BimomicTh po3moainy 3apoOiTHOT miatu (nani - Bimomicts) BiamosimHo no Jomatky 5.3 mo YJIBO OO (skmio Bimomictsh
HaJaeThes 3a gonomororo Cructemu «KitieHT-6ank») abo BianosigHo 1o Joaarky 5.5 no YABO OO (skmio BigomicTs HaiaeThes 3a JOIIOMOT OO
AnprepHatuBHOi cuctemn «Kiient-6ank» (Cucremn nucraHuiitHoro obcmyroByBaHHs «Free2by)), 3acBiqueHy miINMCcOM KepiBHHKa Ta/abo
roJIOBHOTO Oyxrantepa i medatkoro KirienTa (3a yMOBH ii BUKOPHCTaHHS).

6.3.1.8. 3a0e3neun Ty HAsBHICTH KOINTIB B CyMi, HEOOXimHIl A 3AifiCHEHHS BHIUIAT BiAMOBITHO 1o Bimomocti B moBHOMY 00cs3i,
HACTYITHUM YHHOM:

6.3.1.8.1. sxmo Kiient xoue mepekazatu banKy KomTH, HEOOXiIHI I BUIUIATU 3apoO0iTHOI IUIATH/BHHATOPOIH Ta 1HIIMX BHIUIAT, 3
PAaxyHKy, 6iOKpumozo 6 inwomy 6Oauxy, KiieHT Moxe Hamati banky BimomicTe 3a momomororo Oyab-skoi CHCTEMH JHCTaHIIHHOTO
obciyroByBaHHs, nmpu oMy KitieHT 3000B’s3anmii He mizHime 15:00 roguHu baHkiBchKkoro mHS BHAadi (TlepepaxyBaHHs) 3apoOiTHOT
IUTIaTH/BUHATOPOJIY Ta IHIIMX BUIUIAT NlepeKa3aTH Ha paxyHoK y baHky, 3a3HaueHuii y 3asBi Ha HaJaHHs NOCIYT IOJ0 3apaxyBaHHs 3apo0iTHOT
IUIATH Ta IHIIMX BUIUIAT HA PaXxyHKH CHIBPOOITHHKIB, TPOLIOBI KOIITH U IOJAJIBIIOTO iX 3apaxyBaHHS Ha BigkpuTi y banky PaxyHku
CHiBpOOITHUKIB/BIIKPUTI B iHIINX OaHKaX YKpaiHU MMOTOYHI paXyHKH CIIBPOOITHHKIB, Y CyMi, IO BiAMIOBigae CyMi, 3a3HadeHiil y Bizomocri, a
TakoXK OKpeMolo [ImaTi>KHOI0 1HCTPYKIIEIO OIIIaTy KOMiciifHOi BuHaropoau baHky y po3wmipi, BusHaueHOMY Tapudamu, mo Iif0Th CTAHOM Ha
JaTy 3aiCcHeHHs onepanii. YacoM mepepaxyBaHHS IPOIIOBHX KOIITIB BBAYKAETHCS YaC HA/IXO/PKEHHS KOIITIB Ha paxyHOK baHKy.

6.3.1.8.2. sxmo Kiient xoue mepekazatu banKy KomTH, HEOOXiIHI UIA BUIUIATH 3apoO0iTHOT IUIATH/BHHATOPOIH Ta IHIIMX BHIUIAT, 3
paxyuky, eiokpumozo ¢ banxy, Kiient Hanae banky Bimomicts 3a momomorow Oyab-sikoi CHCTEMH JUCTAHIIIMHOTO OOCIYroByBaHHS. Y
BUIA/IKY HaaHHs Binomocri 3a rornoMororo AnsrepHatuBHoi cuctemu «KiieHT-6ank» (Cuctemu auctaHuiiiHoro obciayroByBaHHs «Free2by),
KOLITH JJIsl BUIUTATH 3ap0o0iTHOT IIaTH/BUHATOPO/IM Ta IHIINX BUILIAT NepeKkasytoThest banky 3 paxynky Kitienta, Binkpuroro B banky, nuisixom
nebeTyBaHHs Takoro paxyHkKy bankom 3a 3roporo Kiienra. Jlist iiporo KiieHt 30608’ si3anuit He misHite 15:00 roauau bankiBchkoro qHs BHIaYi
(mepepaxyBaHHsI) 3apOOITHOI IJIATH/BHHATOPOIH Ta HIIUX BHIUIAT, ajie B OyAb-IKOMY BHUIIaJKy 0 MOMEHTY HampasieHHs banky Bimomocri,
3a0e3MeYnTH HAsBHICTh Ha MOTOYHOMY paxyHKy y baHKy, mio 3a3Haudaetscs KiieHToM y BiamoBimHiii BimomocTi, TpomoBHX KOWITIB UIst
MOJANBIIOTO iX 3apaxyBaHHA Ha BigkpuTi y banky PaxyHku CHoiBpOOITHHKIB/BIAKPHTI B iHIIMX OaHKaX YKpaiHH MOTOYHI paxyHKH
CHiBpOOITHHKIB, y CyMi, IO BIANOBiZae cyMmi, 3a3HadeHiii y BimomocTi, 30inpmeHiii Ha cyMy KoMiciiiHOi BuHaropoau baHky y poswmipi,
BU3HaueHOMY Tapudamu, 1110 Ji0Th CTAHOM Ha JaTy 3[AiHCHEHHS omneparliil. 3 MeToro peanizaiii nporo m.6.3.1.8.2 Kmient nopyuae banky, a bank
MOTOJKYEThCS BUKOHYBATH IUIATKHI omepailii (TUIaTiKHI omepariii, moB’s3aHi MiXK CO000 CITIIBHUMHU O3HAKaMH) - 3MilCHIOBATH Je0eToBMil
nepeka3 komTiB Kitienra 3 morounoro paxynky Kiienra, Bkazanoro Kiuienrom y Binomocri, Ha paxynok Banky (zani - Ilpsimuii ne6er)
Ha TaKUX yMOBax:

a) [Ipsimuii nebeT BUKOHYeThess baHkoM mpoTarom cTpoky Aii JloroBopy 1mo1o 3apaxyBaHHs 3apo0OiTHOI IUIATH Ta iHIINX BUTUIAT Ha PaXyHKH
CHiBpOOITHHKIB KOKHOTO pa3y, koum Kiient y Bizomocri (ckiaageniii 3a ¢gopmoro Joaatky 5.5 1o YABO FOO) Bka3ye HoMep cBOro
NMOTOYHOr0 paxyHky B banky;

0) [pssvuit mebet 3a KOXKHOIO BimomicTio MOXe BHKOHYBaTHCS nBOMa [LmaTihKHEMHU OmeparisiMi: OJHA Ha CyMy, IO BIAMOBigae cymi,
3a3HaueHiil y Bigomocri, Ta qpyra Ha cyMmy KomiciiiHol BuHaropoau banky (koMicis 3a mepepaxyBaHHs KOIITIB Ha PaxyHKH CIiBpOOiTHUKIB)
y po3mipi, Bu3HaueHoMy Tapudamu, 110 Iif0Th CTAHOM Ha JaTy 3AiHCHEHHS oIepallii;

B) [IpsiMuii nebet peanizyeTbest HuIaxoMm opopmiieHHs: bankoM B aHI oTpuMaHHs Bigomocteid, 1110 BiANOBIIAIOTE yMOBaM MiJIYHKTY «a»
IIOTO IMYHKTY, IJIATDKHUX IHCTPYKLiH Ha neberoBuil mepekas 3a 3rogoro muatHuka (Kiienta) ta BukoHanHs [ImaTikHHMX omepauiii,
nepeadadeHNX TaKUMHU IUIATDKHUME iHCTPYKIISIMU;

r) bank He 3xiiicHroe [Ipsmuii nebet y BUMaaKy, Koiau BUKoHaHHA [1naTi>kHOT onepartii mo nepekasy KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa
CyIepednTh BUMOTaM 3aKOHOJABCTBA YKpaiHW, B TOMY UHCIII HOPMAaTHBHO-TIPaBOBHX akTiB HamioHampbHOro 0GaHKy YKpaiHM, a TakoX y
BUTIAJKy HEJIOCTATHOCTI KOIITIB Ha BiAMOBITHOMY MOTOYHOMY paxyHKy KiieHra mis BukoHaHHS [InaTikHHX omepariil, mependadeHnx
HiIMYHKTOM «0» I[bOTO IyHKTY. Y BHIAnKy He3fidcHeHHs bankowm IIpsiMoro meGety 3 Oyab-sKOl HIPHUMHY, TTeper0adueHo] MM IIyHKTOM,
Bank He 3000B’s13anuit noBinomisiti KitienTa npo He3pilicHeHHs 1e0eTyBaHHs MOTOYHOTO PaXyHKY, a iHdopMallis Ipo NPUYNHH, Yepe3 sKi
[Ipsimuii neGet He BinOyBcs, Moxe OyTu HagaHa bankom KitieHTy Ha MHCHMOBHIA 3aIIUT OCTAHHBOTO;

I) mianucanHsaM Bimomocri, B skiii KiieHT Bkasye HOMep CBOro moTOYHOro paxyHKy B bauky, KiieHT Hasae cBOIO 3rojy Ha BUKOHAHHS
[Ipsmoro nedery Ha ymoBax Iboro myHKTy 6.3.1.8.2. 3rona Ha Bukonanus [Ipsimoro nebery He Moxxe OyTH BinknukaHa KiieHToM, sSIKIIO
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TINBKH IHIIE OPSAMO He MependadyeHo 3aKOHOAABCTBOM YKpainu. 3ailicHenHs bankom IIpsimoro mebery He moTpebye I0AAaTKOBOIO
noromkenHs 3 Kirienrom abo orpumanss Big KiieHTa 101aTKOBHX TOKYMEHTIB, B TOMY uucii odopmiteHHs: KilieHTOM OKpeMHX MIIaTiHIX
IHCTPYKIiii Ha IeOCTOBUIT TIepeKas;
) YMOBH IIbOTO IyHKTY 11070 I1psiMoro ne6eTy >KOIHUM YMHOM He BIUIMBAIOTH Ha iHIm nonoxernus Y JIBO 0O mono 3xiticnenHs bankom
Je0eTOBOTO ITepeKasy KOIITIB 3a 3rooro KitieHTa (IoroBipHOTO CIIMCaHH), He 3MIHIOIOTh Ta HE CKaCOBYIOTB iX.
VY Bumanky HamanHa Bimomocti 3a gomomororo Cucremn «Kimient-6ank», Kimient He misHime 15:00 rogwau baHKIBCBKOTO JHS BHIAdi
(mepepaxyBaHHs1) 3apoOiTHOT INIATH/BUHATOPOAX Ta IHIIMX BUIUIAT 3000B’SA3aHMI Iepeka3aTH Ha paxyHOK y baHKy, 3a3HadeHuil y 3asBi Ha
HaJlaHHA MOCIYT IIOJO0 3apaxyBaHHS 3apoOiTHOI IUIATH Ta 1HIIMX BHUIUIAT HAa PaxyHKH CHiBPOOITHHKIB, MPOMIOBI KOIUTH Ui HOAAIBLIOTO iX
3apaxyBaHHs Ha BiIkpuTi y banky PaxyHku criBpoOiTHUKIB/BIIKPHUTI B iHIINX OaHKaX YKpalHU MOTOYHI paXyHKH CITiBPOOITHUKIB y CyMi, 1[0
BIZMOBiae cyMmi, 3a3HavyeHill y Bimomocrti, a Takox okpeMoro [InaTiHOIO iHCTpYKIi€lo omiaTy KoMmiciiiHoi BuHaropoau banky y poswmipi,
Bu3HadeHoMy Tapudammu, 1o IifOTH CTAaHOM Ha JaTy 3AiliCHeHHs omepamii. YacoM mepexasy IpONIOBHX KOINTiB BaHKy BBaXkaeTbcsl dac
HaJIXO/DKSHHSI TUIAaTDKHUX JOKYMEHTIB 1o baHky.
6.3.1.9. 3abe3meunTy OTpUMAHHSA CIIIBPOOITHIKAMH CBOIX KapTOK BIIPOJOBXK 7 BaHKIBCHKUX JHIB 3 MOMEHTY IX BHITYCKY, 34iHCHEHHOTO
3rijgHo 3 1. 6.3.2.1 nporo Y150 10O.
6.3.1.10. 3abe3meunTt BUIUIATy 3apOOITHOI IUIATH/BHHArOPOAHM, IHIIMX BHIUIAT Ta PO3PAXyHKOBHX CyM TPH 3BiUIbHEHHI
CMiBpPOOITHUKIB/PO3ipBaHHI Iir-KOHTPAKTIB a00 1HIIKMX IIUBLIFHO-PABOBHX JOTOBOPIB i3 criBpoOiTHUKaMU dyepe3 ix PaxyHkw, Biakpuri y banky
3 METOI0 BUKOHAHHs J[OrOBOpY II0J0 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIIMX BUIUIAT HA PAXyHKU CHiBPOOITHHKIB, Ta/abo uepe3 paxyHKH,
BIZIKpUTI B iHIIUX OaHKax YKpaiHu.
6.3.1.11. Y pasi HeoOXinHOCTI, 3a6e3neunty bank npuminienHsmu Ha Tepuropii KiieHra it o6cryroByBaHHS HOToO CIiBPOOITHHKIB, a
y pasi YKJIaQJaHHS BiJIIOBIJHOTO OTOBOPY, TAKOX I BCTAHOBJIEHHS OAHKOMATIB 1 TepMiHAIIIB.
6.3.1.12. CrmauyBartu banky koMiciiHy BHHAaropo.y 3a HagaHi HOCIYTH BixHoBixHO 10 1. 6.4 oro Y /B0 100.
6.3.2. bank 3000B’s13y€ThCS:
6.3.2.1. [Ipotsarom 10 (mecsitu) BaHKIBCHKUX IHIB 3 THS HaJaHHS MMOBHOTO TAKETy HEOOXIAHMX IOKYMEHTIB, BIATIOBIIHO O BHMOT
1m.6.3.1.1 mporo Y/IBO 0O, BinkpuBatu Paxynku criBpoOiTHHKaM 1 BUnyckatu [1natixHi KapTKH BiAIOBIAHOTO THITY 1 BULY. J{aTOr0 BiAKpUTTA
Paxynky criBpoOIiTHHKY € BIATOBiHA JaTa, BKa3aHa B JloroBopi 31 CIiBPOOITHUKOM.
6.3.2.2. [licns 3giticHenHs Inentudikamii Ta Bepudikamii KOXXKHOTO CHiBpOOITHHKA BiAMOBITHO IO BUMOT YMHHOTO 3aKOHOJIABCTBA
VYkpaiuu yxianaty BianoBinaHi JoroBopu 3i criiBpoGiTHHKOM, BcTaHOBIEHOT y banky ¢opmu, Ta BuaaBatn [InaTixkHi KapTKy CIIiBpOOITHHKAM.
6.3.2.3. HamaBatn cniBpoGiTHukam - Jlepkatensm IInaTDKHHX KapTOK MOBHHMH KOMILIEKC BaHKIBCHKHMX IOCIYT, BIANIOBIAHO IO
yknanenux Jloroopis ta Tapugis bauky, nirounx Ha qaty 3miHCHEHHS omepartii.
6.3.2.4. TIpuitMatu enexktpoHHI BigomocTi, oo MicTATh iHpOpPMALiIo TPO CyMH 3apoOiTHOT IUIATH/BHHATOPOIY Ta IHIIUX IIATEXIB IS
3apaxyBaHHs Ha BikpuTi y banky PaxyHku cniBpoOiTHHKIB/BIIKPHTI B iHIIMX OaHKaX YKpaiHM MOTOYHI PaXyHKH CIIBPOOITHHKIB, IPOTATOM
yacy, BU3Ha4YeHOro baHkoM sk onepamiiHui.
6.3.2.5. [lepeBipsatu nani enektpoHHOi BimomocTi, orpuManoi Bix KimieHTa A7t moansImoro 3apaxyBaHHS KOUITIB Ha BiAKpuTi y banky
Paxynku ciiBpoOITHUKIB/BIAKPUTI B iHIINX OaHKaxX YKpaiHU MOTOYHI paXyHKH CIIiBPOOITHUKIB.
6.3.2.6. 3a yMOBH MPaBUIBHOTO CKIagaHHS BimoMocCTi, MO3UTHBHOTO pe3yibTaTy ii MepeBipKU Ta 3apaxyBaHHS HEOOXiIHOI CyMH Ha
paxyHok banky BiamosizHo 10 1. 6.3.1.8 roro YABO 00, npotsarom 7 (ceMu) roauH onepauiiHoro yacy baHky 3 MOMEHTY 3apaxyBaHHS
IPOLIOBHX KOIITIB Ha paxyHOK baHKy, mepepaxyBaTy TpoIIOBi KOIITH Ha BiIkpuTi y banky PaxyHku criiBpoOiTHHKIB/BIAKPHTI B iHIINX OaHKaX
VYKpalHu MOTOYHI paxXyHKH CIIBPOOITHHKIB, 3TiHO 3 JTaHUMH, 110 3a3HadeHi KiientoMm y Binomocri.
6.3.2.7. 3abe3mnicuyBaT HaJaHHS CHiBPOOITHUKAM BUIMCOK 3a PaXyHKaMu CIHIBPOOITHHKIB BiJMOBIIHO O YHHHOTO 3aKOHOJABCTBA
Ykpainu.
6.3.3. KitieHT Mae npaBo:
6.3.3.1. [lopyuaru banky, y pamkax il JloroBopy mozo 3apaxyBaHHs 3apO0iTHOT TUIATH Ta iHIIUX BUIDIAT HA PaXyHKH CIIBPOOITHUKIB,
BimkpuTH PaxyHKu criBpoOiTHHKAM i BUIyCTUTH [LmaTi>kHI KapTKH.
6.3.3.2. CrinbHo 3 bankom opranizoByBatm Ha Teputopii Kiienta Mepexxy oOcnmyroByBanHs IInaTiKHMX KapTokK, y TOMY 4HMCHI
06aHKOMATIB i TEpMiHAIIB.
6.3.3.3. Knonoratn mnepen bankoMm mnpo HamaHHsA cmiBpoOiTHMKaM KilieHTa Y3roJUK€HOro KpeguTHOro JiMiTy Ha PaxyHkH
CMiBPOOITHUKIB. YMOBH HaZaHHS Y3rOJDKEHOTO KPEIUTHOTO JIIMITY BU3HAYalOThCsl OKPEMHUMH JOTOBOPaMH MPO HaJaHHS KPEJUTHOTO JIMITY,
0 YKITaJarThes Mk baHkoM Ta ciBpoOiTHHKaMH Ha Aifounx y banky ymoBax.
6.3.3.4. Knonoratu nepen bankom npo npusynuHeHHs Aii [11aTi>kHOT KapTKH CIiBpOOITHHKA Y pa3i MOpYIIEHHS HUM yMOB J[oroBopy 3i
CHiBpOOITHUKOM, 30KpeMa IPaBIJI KOPUCTYBaHHS [1aTiHOIO KaPTKOIO TOIIIO.
6.3.4. bank mae mpaBo:
6.3.4.1. Bumarartu Bin KiieHTa Hane)xHOro BHKOHAHHS 3000B’s13aHb 3a J[OrOBOpOM IIOJO 3apaxyBaHHs 3apoOiTHOI IUIATH Ta IHIIMX
BUIUIAT Ha PaXyHKM CIIIBPOOITHHKIB Ta CBOEYaCHOTO HaJJaHHs JIOKyMEHTIB, ependauenux uM Y /B0 0O Ta HeoOXigHUX A1 HOTO BUKOHAHHSI.
6.3.4.2. Y pasi, sKIIO KiIbKICTh ciBpoOiTHHKIB KitieHTa ckiamae S5 4osoBik Ta Oinblile, BUMAaraTu HaJaHHs iIeHTHDIKAIiifHOT Ta 1HIIOT
iH(opMaril mpo criBpoOITHHUKIB B €IEKTPOHHOMY BUIIIAL Y opMi, BcTaHOBNIeHIH bankowm.
6.3.4.3. He 3apaxoByBaTH IpoIIOBi KOUITH Ha BiAKpHUTI B banky PaxyHku criBpoOiTHHKIB/BIIKPHTI B IHIIHX OaHKaxX YKpaiHH ITOTOYHI
paxyHKH CITIiBpOOITHHKIB:
ey pasiBigcyTHOCTI BimoMocTi B enekTpoHHIN Gopmi, 0pOpMIIeHOT HAJISKHIM YHHOM;
e y pasi JKIIO cyMa, 3a3Ha4deHa y Bigomocri, € 6iibIioro, HiX cyma, o Oyna 3apaxoBaHa Ha paxyHOK y BaHky, abo y pa3i HeZOCTaTHOCTI
CYMH, HasiBHOT Ha IOTOYHOMY paxyHKy Kitienra y Banky, 3a3HaueHoMy y BinnoBiaHii Binomocti, 1t Bukonanss 11.6.3.1.8.2 YIbO FOO;
y pasi He cruiatu abo CIIaTH y HeOBHOMY po3Mipi BuHaropoau bauky;
y pa3si He HajlaHHs baHKy MiATBepKEHHS CIUIATH MOJATKIB i3 3ap00iTHOT IIaTH/BUHATOPOIH Ta/abo0 i3 pO3paxyHKOBUX CYM NPH 3BUIbHEHHI
Ta/abo 3 IHIIKX BUILIAT y BUMAJKaX Ta po3Mipax, BU3HAYCHHX 3aKOHOJABCTBOM Y KpaiHH.
6.3.4.4. OtpumyBatu y KiieHra ycio indpopmaliito, HeoOXiJHy AJIs AKICHOT0 00CIIyroByBaHHS HOT0 CriBpOOITHHKIB.
6.3.4.5. ITpusynunuty xito [InatixHoi KapTKM CIBPOOITHUKA y pa3i HOPYLIEHHS OCTaHHIM yMOB JloroBopy, 110 yKJ1ageHui Mix bankom
Ta CIiBPOOITHHKOM.
6.3.4.6. OTpuMyBaTn IIaTy 3a HAJAHHS MMOCIYT 3a JlOroBOPOM IIONO 3apaxyBaHHsS 3apoOiTHOI IUIATH Ta IHIINX BHIUIAT HAa PaXyHKH
CHiBpOOITHHKIB.
6.3.4.7. InimitoBatn 3akpuTTa PaxyHKY coiBpoOiTHHKa y pasi, SKIIO TPOTATOM 3 (TPBOX) MICAIIB 3 AaTH BiAKPUTTSA PaxyHKy
criBpoOITHHKA KapTKa, BUITYIIEHA JI0 [ILOTO PAXYHKY, He OyJIa OTpUMaHa CIliBpOOITHUKOM Ta/ab0 Ha PaxyHOK cIiBpoOiTHHKA HE 3apaXx0oByBalach
3apo0iTHA MIaTa/BHHATOPOIA.
6.4. Po3paxynku banka ta Kitienra:
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6.4.1. KitieHT mepepaxoBye IpOILIOBi KOIITH, HIPH3HAYCHI [yl BUILUIAT CHiBPOOITHUKAM, CAMOCTIHHO 3 PaxyHKY, BiIKPUTOTO B iHIIOMY
OaHKy, a00 HUIAXOM HaJaHHA baHKy npaBa Ta 3roau Ha Je0eTyBaHHS NOTOYHOro paxyHky KiienTa, Binkpuroro B baHky, B mopsaky Ta Ha
yMoBax, Bu3HaueHux B 11.6.3.1.8 YIBO 100.

6.4.2. ITnara 3a 06ciryroByBaHHS (KOMicist 3a TepepaxyBaHHs KOIITIB Ha PaxyHKu criiBpoOITHUKIB) BU3HAYa€ThCs 3riqHo 3 Tapudamu ta
JloroBopam¥u 1010 3apaxyBaHHs 3ap0o0OiTHOI IJIATH Ta IHIINX BHIUIAT HA PaXyHKHU CIiBPOoOITHHKIB. [1naTa 3a 00CIyroByBaHHS IIepepaxoBy€eThCs
Ha paxyHOK y banky, 3a3Hauenmii y 3asBi Ha HaJaHHS IOCIYr OIONO 3apaxyBaHHS 3apoOiTHOI IDTaTH Ta IHIIMX BHUIUIAT Ha PaxyHKH
CHiBpOOITHHKIB, OKPEMOIO CYMOIO OJJTHOYACHO 3 MEePEepaxyBaHHAM KOIITiB, IPU3HAUYCHHX VIS 3apaxyBaHHS Ha PaxyHku criBpoOiTHHKIB.

6.5. BinnosinansHicTh banka ta Knienra:

6.5.1. bank He Hece BiAMOBINATBHOCTI 32 3aTPUMKY 3apaxyBaHHA I'POLIOBUX KOIITIB Ha PaXyHKU cHiBpOOITHHKIB, SIKIIO 3aTpUMKa Oyia
BUKJIMKaHa HECBOEYACHUM MOBIIOMIICHHSAM IpO 3MiHH 3rigHo 3 mm. 6.3.1.1-6.3.1.5 nporo YABO OO, HecBoeyacHUM 200 X HEMOBHUM —
BukoHaHHAM KitienTom 1. 6.3.1.6 —6.3.1.8 1oro YJIBO HOO.

6.5.2. bank He Hece BINOBITATBHICTH 3a CYHNEpPEedYKH i PO30DKHOCTI, IO BHHUKAIOTh MK Kili€eHTOM Ta CIiBpOOITHHKaMH, Yy BCiX
BHIIAJIKaX, KOJIM TaKi CyHepedkH i po30iXHOCTI He CTOCYIOTHCS IIpeaAMeTy JIoroBopy 1010 3apaxyBaHHs 3apo0iTHOI IUIaTH Ta iHIIMX BUIIAT HA
paxyHKH criBpoOiTHHKIB KitieHTa.

6.5.3. 3a HeBUKOHAHHS a00 HEeHaIe)KHE BUKOHAHHS 3000B'13aHb 3a JoroBopoM 111010 3apaxyBaHHS 3apoO0iTHOT IJIaTH Ta 1HIIUX BUILIAT
Ha paxyHKH cHiBpoOiTHUKIB CTOPOHH HECYTh BiAMIOBIJANBHICTh 3TiHO 3 YUHHUM 3aKOHOAABCTBOM YKpainu Ta ymoBamu Y /150 10O0.

6.5.4. O6unsi CTOpOHHM HeCyTh BIiAMOBINANBHICTH 332 NOTPUMAHHSI KOMEpLIHHOI TaeMHHUII Ta iH(opMariiiHy Oe3meKy CHCTeMH
o0ciyroByBaHHs BIacHUKIB [lnmatixHuX KapTok. 3000B's3aHHS KOH(IAEHUIHHOCTI 30epiraloTh CBOIO CHIIy Micis 3aKiHUEHHSA TepMiHy Aii
JloroBopy mozmo 3apaxyBaHHs 3apOOITHOI ITaTH Ta IHIIMX BHIUIAT HAa PaXyHKH CHiBpoOITHHKIB KilieHTa IMPOTATOM HACTYNHHX II'SITH POKIB.
Texniuni 3acobu banky, nporpamue 3a6e3nedenns, [InatixHi KapTKH - € BracHicTio baHky.

PO3 1] 7. BAKOPUCTAHHS EJIEKTPOHHUX ILTIATIXKHUX 3ACOBIB Y TOPT'OBIi I CEPBICHII MEPEXKI
(0na /lozoeéopie npo 6uKOpUCMAHHA eIeKMPOHHUX RAAMINCHUX 3AC00i6 y MOp20ogiil i cepeicHiii mepedici, YKNadenux 6ionoeiono 0o ubozo
Y5O 100 nue nizniwe 31.12.2021 poky)

Omnepamii 1010 BUKOPUCTAHHSA EJICKTPOHHUX IUIATDKHHUX 3ac00iB Yy TOProOBifl 1 cepBicHIM Mepeki 3iMCHIOIOThCS Ha MiAcTaBi
yknaneHoro Mk bankowm i KiienroM J[oroBopy mpo BHKOPHCTaHHS €JIEKTPOHHUX IUIATDKHUX 3ac00IB y TOPTOBIH i cepBiCcHIl Mepexi, skuit
YKJIAA€Thes IUIIXOM oQopMiIeHHs 3asiBH PO BUKOPHUCTAHHS €JIEKTPOHHMX IUIaTLKHHUX 3ac00iB y TOProBiif i cepBicHii Mepexi (JogaTok 6 mo
poro YJI5O KOO), BiamosigHo 1o ymoB 1soro Y5O H0O0.

7.1. 3aranbHi YMOBH BUKOPHCTAHHS €JICKTPOHHUX IUIATIXKHUX 3acC00IB y TOPTOBiH i CepBiCHINA Mepexi.

7.1.1. Leit po3ain perymoe nopsanok B3aemoii Mixk barnkowm i KitieHToM, y paMkax sikoro:

7.1.1.1. Knient Oepe Ha ceOe 3000B'i3aHHA NMpUAMATH A0 OIUIATH EJEKTPOHHI INIATDXHI 3acO0M MEBHOI IUIATDKHOI CHCTEMH 3
IOTPUMAHHAM 11 paBWII JJs 3AiHCHEHHA po3paxyHKiB Mix Kiientom Ta Hdepxkarenamu (KopuctyBadamu) eneKTpOHHUX IUIATDKHHX 3ac00iB
(mamni 3a TexcToM poro Po3miny — «Jlepxkareni» ado «KopucTyBadi») mpu orwiati ToBapis, poOiT abo nmociyr. HaliMeHyBaHHS IUTATIXKHIX CHCTEM,
CJIEKTPOHHI IUTATKHI 3aCO0H SIKUX MPUHMaIOThesl KilieHTOM 0 omjiaTv, THITH €NIEKTPOHHUX TUIATKHHUX 3aC001B Ta KOMICiS 32 HaJaHHS TaKHX
MOCITYT BKa3aHi y 3asBi IPO BUKOPHCTAHHS EJICKTPOHHUX IUIATIKHUX 3aCO0IB y TOPTOBIH i cepBicHIN Mepexi. Bu3HaueHHs 03HaK MIaTi>KHOCTI
EnexTpoHHUX IIIaTiXXHUX 3ac00iB HaBeIeHO y 3asiBi PO BUKOPUCTAHHS eJIEKTPOHHUX IUIATIKHUX 3aC00IB Y TOProBiil i CepBiCHIN MepexKi.

7.1.1.2. bank Gepe Ha cebe 3000B'sI3aHHS 3/IHCHIOBAaTH TEXHOJOTIYHE 1 iHpopMauiiiHe oOcmyroByBaHHs KiieHTa i mpoBeneHHS
pO3paxyHKIB 3 HUM 3a OIlepalisMH OIUIaTH TOBapiB, poOiT, mocmyr, siki 3aificHeHi Mk Kiientom ta KopucryBayamu 3 BHKOPHCTaHHSIM
CJIEKTPOHHUX IUIATIKHUX 3aC001B.

7.1.2. KimienT y 3as1Bi mpo BHUKOPHCTaHHS €IEKTPOHHUX IUIATIKHUAX 3aCO0IB y TOProBilf i CepBiCHIH Mepexki MOxe o0paTH OIHY i3
3a3HaYCHUX B OMY ITYHKTI YMOB BUKOPHCTaHHS 00JaHAHHSA, HEOOXIIHOTO /Ui 0OCIYroByBaHHS OMNepaliil OIjIaTé TOBapiB, POOIT, MOCIYT 3
BHUKOPUCTaHHIM €NIEKTPOHHUX IUIaThkHUX 3ac00iB ([Lmarixuunit npuctpiit, POS-Tepminan):

7.1.2.1. O6cnyroByBaHHs onepaliii OIIaTH TOBapiB, poOiT, MOCITYT 3 BUKOPUCTAHHAM €JISKTPOHHUX IUIATDKHUX 3ac00iB 33 JOMOMOT 00
obnanuanns (Ilnatixuuii npuctpiii, POS-tepminan), sike bank nepenae KiieHTy y THMYacoBe BifmnoBigaigbHe OE3KOIITOBHE KOPUCTYBAHHS Ha
TepMiH 1ii JIoroBopy npo BUKOPHUCTaHHS €IEKTPOHHUX IUIATKHUX 3ac00iB y TOPToBii i cepBicHii Mepexi. O0aagHaHHS MepeaeThesl 32 aKTOM
npuiiomy-niepenaui (Jomatok 6.1 mo YJIBO I00) y TexHiYHO CITpaBHOMY CTaHi i Micisl pO3ipBaHHs JOTOBOPY, MOBUHHO OYTH MOBEPHYTO IO
Banky 3a akTom npuiiomy-nepenadi (Jomarox 6.2. o YIBO I0O) He mizHime 5 (n'sTr) baHKiBChKUX AHIB TiCI pO3ipBaHHS TOTOBOPY 3T1THO
3 ymoBamu, onrcanuMu y Jlogarky 6.2 no Y/IBO HOO. Ilepenaya maiiHa TpeTiM ocodam 3a00pOHIETHCS.

7.1.2.2. O6cayroByBaHHS OTIEpalliil OIIATH TOBApiB, POOIT, ITOCIYT 3 BUKOPUCTAHHSAM €JIEKTPOHHHX IDIATIXHHUX 3ac00iB 32 TOTIOMOTOI0
TIPOTrPaMHOTo 3a0e3MedYeHHS, ke BCTaHOBIOE bank, Ha o6xagranus ([Inatixauit npuctpiii, POS-Tepminan), sixke npundano KimieHTom 3a yMoBH
noropkeHHs 3 ExBaiipoM, a Takox 32 yMOBH BIATMIOBIAHOCTI TAKOTO 00JMaqHAHHS TeXHIYHUM ((PYHKIIOHATHLHAM) BUMOTaM i BUMOTaM Oe3MeKH,
SIKi BCTAaHOBJIFOIOTBCS JUTsl TaKoro obnasHaHHs EkBaifpoM, IPOIIeCHHI0BOIO YCTaHOBOIO Ta IUIATIXKHOKO OPraHi3ali€ro IaTiKHOI CUCTEMHU.

7.1.3. ABTopu3aiis (mpoleaypa OTpUMaHHS J03BOJY Ha MPOBEACHHS OMEpalliii OIIaTh TOBapiB, POOIT, MOCIYT 3 BUKOPUCTAHHIM
ENEeKTPOHHHX IUIATDKHEX —3aco6iB)  saiiicHioetses  Ilponecnnrosum  Llenrpom  AKIJIOHEPHOI'O TOBAPUCTBA  «IIEPIINIA
VKPAIHCHKHI1 MDKHAPOIHUI BAHK» (nani - ITL| AT «ITYMBb»).

7.1.4. Ilepeka3 mixx barkowm 1 KirieHToM 32 omneparisiMi 3 BAKOPHCTaHHSIM €IEKTPOHHUX TUIATIKHUX 3ac00iB, 3MIHCHEHUX pPE3HICHTAaMH
1 Hepe3HnIeHTaM1 Ha TepUTOpii YKpaiHu, 3MIHCHIOETBCS BUKIIOYHO Y TPUBHIX Y MOPSAAKY, BcTaHoBIeHOMY M Y JIBO FOO.

7.2. [IpaBa Ta 00OB'SI3KU CTOPIH.

7.2.1. bank mae npaBo:

7.2.1.1. KonrpomroBatu gorpumants nepconanom Kmienra mosoxens 1poro Y5O 100, /loroBopy npo BUKOPUCTaHHS €IEKTPOHHHX
IUIaTDKHKUX 3ac00iB y TOProB.iii i cepBicHiN Mepexi Ta BianoBiaHux JomaTkiB 10 HHOTO.

7.2.1.2. Bumararu Big Kitienra gitkoro norpumanss I[Topsiiky poOOTH 3 eIeKTPOHHUMH IUIATKHUMHU 3acobamu (JoxaTtok 2 mo 3asiBu
PO BUKOPHCTAHHS EJIEKTPOHHUX IUIATIKHUX 3aCO0IB Y TOProBiid Ta cepBicHIN Mepexi), [HcTpykil po 3axoau Ge3neku npu o0CIyroByBaHHI
SJIEKTPOHHUX IUAaTiKHUX 3ac00iB (JJomaTok 3 1o 3asBuM PO BUKOPHCTAHHS €IEKTPOHHUX IUIATIKHUX 3aC001B y TOPTOBiH Ta CepBICHIN Mepexi)
ta [HeTpykmii mo xopuctyBanuio POS-tepminanom (nomaerscst 1o POS-Tepminana).

7.2.1.3. He crmatutn Kiienty Oynp-siky HepilicHy orepamiio, [0 BH3HAHA TAKOIO BiIIOBIIHO IO ONEpaIiifHIX MPaBUJI MDKHAPOIHIX
mratixaux cucteM VISA International i Mastercard International Incorporated i mpoBenenoro bamkom poscrmimyBanns. daxt mepekasy
rpomoBux kowtiB bankom Ha xopucth Kiienra (Ha mincraBi mpuitHsaToro Bif KiieHTa enekTpOHHOro 3BiTy) He € 0€3yMOBHHM BH3HaHHSIM
JiicCHOCTI omepartii.

7.2.1.4. Y pa3i orpumManHs iHpopMallii mpo 3AiHCHEHHS IaxpaiChbKUX oNepalliii elIeKTPOHHUMH IIaTHKHUMH 3aC00aMH y TOProBiii Touli
KuienTa, baHk Mae mpaBo 3aTpUMaTH OILUIATY Oreparliii, MpoBeneHuxX y Mepexi KitienTa, Ha TepMiH HepeBipku AaHoi iHpopMaltii, ane He Oibiie
180 mi6 3 MOMeHTy 3AiliCHEHHS omeparii. SIKIo cyMu 3a IUMH OmiepalisiMu Oyiu 3apaxoBaHi Ha paxyHOK KiieHTa panime, bank Mae mpaBo
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yTpUMAaTH I CyMH 3 MOTOYHHX IUIaTeXKiB Ha Kopucth Kitienta, 3okpema nuisxom JleberoBoro mnepekasy (dorosipHoro crnmcanss). SIkio
iHpopmMalisi mpo miaxpaicbki omepauii Oyae MmiATBepKeHa AOKyMeHTanbHO, To bank He ormnauye Kiienty ni omepauii y Bumajakax,
repeadaueHUX TpaBHIAMH BIAMOBIAHOI MIXHApOJHOI IUIATDKHOI CHUCTEMH, HANABIIM NPU IOMY KOl JIOKYMEHTIB, IO CBiAYaTh PO
MIPaBOMOYHICTh HecIutaty miel cymu KopuctyBadeMm (6aHKOM-€MITEHTOM, IUIATIKHOIO CHCTEMOI0) a00 Mpo 31iHCHEHHS BIANIKOTYBaHHS CyM Ha
xopucth KoprcryBaua (6aHKOM-eMITEHTOM, IUIATIXXHOIO CHCTeMOI0). IHakme bank mpotsrom 5 (1'sti) BaHKIBCEKMX IHIB MiCIsS 3aKiHUCHHS
poscitigyBaHHs BigmKkonoBye KitieHTy 3aTpuMaHi CyMH.

7.2.1.5. Y pazi meBumaru Kiientom banky cym, nepenbauenux m. 7.2.4.4 uporo Y5O KOO, yrpumartu BkazaHi CyMH i3 3arajbHOI CyMH
TPOIIOBUX KOIITIB, IO MiAJAraoTh NepepaxyBaHHio KiieHTy.

7.2.1.6. Po3minryBaTu cBoi pexinamMHoO-iH(opMaIiiiHi MaTepiany 100 poOOTH 3 ENEKTPOHHMMH IUIATIHKHHUMH 3aC00aMH y TOPrOBUX i
cepBicHUX To4Kax Kitienra.

7.2.1.7. 3amiHroBaTH Ha CBIl po3Cyx 00IaTHAHHS, IPOTPaMHe 3a0e3NeUeHHs, 1[0 BHKOPHCTOBYETHCS IJIsl aBTOPH3ALIi] Olepariif oraru
TOBapiB, poOIT, ITOCIYT, SIKi 3/IlICHEH] 3 BUKOPUCTaHHM €JIEKTPOHHHX IUTAaTDKHUX 3aCO0iB.

7.2.1.8. Ha orpumanns xomiciit Bixg KitieHTta y po3mipi i mopsiaxy, siki nepen6adeni mum Y5O H00.

7.2.1.9. Ha crtpok, BU3HaueHWH NpaBHIaMH IUIATIXXHOI CHCTEMH, 3yNHHUTH HajaHHS mociyr Kitienty ta/abo Bmayuutn Ilmatikai
MPUCTPOT ATt 00CTYrOBYBaHHS €IEKTPOHHUX IJIATIKHUX 3aC00iB (y BUIAIKY, SIKIO OOCIYrOBYBaHHS ONEpaLiii OIIaTé TOBapiB, poOiT, MOCIyr
3 BUKOPHUCTAHHIM €JICKTPOHHUX IUIATKHUX 3ac00iB 3MIHCHIOETBCS 3a jomomororo obmanHanus ([lnatixauii npuctpiit, POS-Tepminan), ske
HagaHo bankom), Ta/abo Bimwmountn [Dmatixai nmpuctpoi Uit oOCIYroByBaHHS €NEKTPOHHMX IUIATDKHUX 3aco0iB BiJ 0OCIyroByBaHHS,
NPUIMHUTH MTiATPUMKY NporpaMHOro 3abesmeueHHs (y BHUIAAKY, AKIIO OOCIYroBYBaHHS OIepamiidl OIUIaTH TOBapiB, poOiT, MOCIyr 3
BUKOPHCTaHHSAM CJICKTPOHHHX IUIATDKHUX 3ac00iB 3IIMCHIOETHCS 3a JonomMoror oonanuanHs (Ilmatixauidi npuctpiid, POS-tepminan), ske
HamaHo Kiientom) i posipsatu neit orosip y pasi HempaBomipHoro abo Hemepeabauenoro M YJIBO OO Bukopucranas Kiienrom uu
TPEThOI0 0CO0OI0 ENEKTPOHHMX IUIATDKHHUX 3aco0iB abo iX pekBi3WTiB, oOnagHaHHS, HajgaHoro bamkom KiieHty st oOcmyroByBaHHS
CJIEKTPOHHUX IUIATIKHMX 3aC00iB, Ta B IHIIUX BUMAAKax, yctaHoBieHuX uuMm Y 15O F0O0.

7.2.1.10. 3ynuautn HagaHHa mociayr KiieHTy y BHmaaky BHXoxy i3 pobodoro crany oGmamuanus (Ilmatikuuii mpuctpii, POS-
TepMiHan), sike npuabano KitieHTom.

7.2.1.11. IlpuitHaTH pilIeHHS PO 3yNUHEHHs 31ificHeHHs ExBaiipuary KitieHTOM TakoX i B iHIINX BHUITAJIKaX, YyCTAaHOBJICHUX IIPaBUIIAMU
IIaTLKHOL cucTtemMu Ta/abo ymoBamu 11poro Y IBO FOO.

7.2.2. bank 30008's13aHMit:

7.2.2.1. 3a6e3neuntu KiieHTa BUTpaTHHUMH 1 peKiIaMHO-iHGOpMamiiHIMU MaTepiajaMu, sKi HeoOXimHi AJ 3IIMCHEHHS omepauii 3
BUKOPUCTAHHAM €NEKTPOHHUX IUIaTOKHUX 3aco0iB. 3abesmeuntn KiienTa oOnagHaHHAM, ske HEoOXigHe A 3IIHCHEHHA OIepalii 3
BUKOPHCTaHHAM CICKTPOHHHUX IUIATIXHUX 3aC001B, KO 0OCITYTOBYBaHHS OMepalliil 3MiHCHIOETHCS BinoBiaHO A0 1. 7.1.2.1 nporo Y5O 10O.

7.2.2.2. Y pasi nonoMku obnagHaHHs, nepenanoro Kiienrty BiamosigHo no m. 7.1.2.1, mpoBoautn peMoHT abo 3aMmiHy. SIKIIo BKa3aHa
noJjioMKa BinoOynacs 3 BuHu Kiienta, KitieHT BiIIKOIOBYE BapTiCTh PEMOHTY/3aMiHH 00JIaTHAHHS.

7.2.2.3. TIpoBectn HaByaHHs nepcoHany KiieHta mpaBuiiam o0cimyroByBaHHs JlepikaTeniB eJIeKTPOHHUX IDIATDKHUX 3ac00iB, paBUiIaM
MPUAOMY EJIEKTPOHHUX IUIATDKHUX 3ac00iB, 3aX0/1aM Oe3MeKd Ta iH. 3TiIHO 3 MOJOXKEHHAMH Ta iHcTpykuisaMu (domatok 2 Ta Jomarok 3 mo
3asiBM PO BUKOPHUCTAHHS ENEKTPOHHUX IUIATIKHUX 3aCO0IB y TOPTOBIM Ta CEpBICHIM MepexKi ) Hicis 4oro HajgaTu criBpodbitHukam Kitienta
JKypHan nmpoBeaeHHS! HaBUaHHS ISl PO3IHCY IIPO MPOXOIKEHHS HaBUaHHS.

7.2.2.4. 3nificHroBaTH OOCIYrOBYBaHHS 1 MIATPUMKY Yy poOodOMYy cTaHi eneKTpoHHIX POS-TepMiHaiiB, BcTaHOBICHUX baHKOM y MicLisax
peadizarii ToBapis i mocayr KiienTa, BianoigHo mo m. 7.1.2.1.

7.2.2.5. Ha Bumory KirieHTa BinBigyBaTH i KOHCYJbTYBaTH HepcoHan KirieHTa 3 yciX HHUTaHb, SIKI CTOCYIOTBCS OOCITyrOBYBaHHS
Jlep>kaTemniB eJICKTPOHHUX TUIATIXKHUX 3ac00iB 1 HABYATH HOBUX CHiBpoOiTHHKIB KitieHTa.

7.2.2.6. Heraiino nosizomisati KiieHTa 1 mpaBOOXOpOHHI OpraHu Hpo yci OOCTaBHHHM, II0O MOXXKHA PO3MJIIATH SK MPOTHUIIPABHY
ISUTBHICTH 3 BUKOPHUCTAHHS €IeKTPOHHMX TUIATDKHUX 3ac00iB Y TOproBux Toukax KiieHra.

7.2.2.7. Y pa3i oTpuMaHHS 3BOPOTHOTO IUIATEKY 3a TPAH3AKIiSAMH, OI0 MPOWIUTM y TOproBux Toukax KiieHta, bank 3000B's3aHmid
Hajatu KitieHTy miaTBepuKyrodi TOKYMEHTH (3aBipeHa BiAmoBigansHo ocoboro barky kormis 38iTy MIIC Mastercard International Incorporated
«ECCEF Financial Transaction Report» a6o 3ity MIIC VISA International «Sales Draft Chargeback’s», ogepxanoro bankom Bix BimoBinHOi
wiaTixkHoi cuctemu yepes [11] AT «ITYMby a6o I AT «<bAHK KPEJUT JHIITPO»).

7.2.2.8. 3abe3neunty omnepauiiiHy CyMiCHICTb (y TOMY YHCJi TEXHIYHY CYMICHICTB) MK IUIATDKHHMH CHCTEMaMU IICIS YKJIaJaHHS
noroBopiB 3 [TnaTi>kHUMU OpraHizarisiMi IUIATHKHUX CHCTEM a0 BIACHUKAMH €JIEKTPOHHHUX eKBAHPUHIOBHX MEPEXK.

7.2.2.9. 3abe3neun Ty MPOBEACHHS TUIATIKHUX ONEpalliil HaiO1JIbIT OE3MEUHUM CIIOCOOOM ISl BiIIIOBITHOTO SIEKTPOHHOTO IJIATIKHOTO
3aco0y.

7.2.2.10. Po3risimaté ckaprd MIOJ0 IUIATDKHUX OIEpalliif, sSKi ONMPOTECTOBYIOTHCA KOpPHCTyBadeM, eMiTeHToM abo [lmaTixHOIO
OpraHi3ali€ro IIaTihKHOT CUCTEMH, Y CIIOCi0 1 CTPOKH, epeadadeHi 3aKOHOJaBCTBOM Y KpaiHH 1 MpaBUIIaMU TUIATI>KHOI CHCTEMHU.

7.2.2.11. bank He Mae npaBo 3000B’s3yBatu Kimienra Bumararu Big Kopuctysaua Beenenns [1IH xony sik 3acoOy imeHTH]iKAaLii, SKIIO
e He mepeadavyeHo IpaBWIIaMU IUIATDKHOI CHCTEMH Ta/abo YMOBaMHM BHKOPHCTAHHS EJIEKTPOHHOTO IUIATDKHOTO 3aco0y, yCTaHOBJIEHOTO
EMITEeHTOM.

7.2.3. KitieHT Mae npago:

7.2.3.1. BukopucToByBaTH Ha yMOBaX, BU3Ha4E€HHUX B 3asiBi PO BUKOPHUCTAHHS EJISKTPOHHUX IUIATIKHUX 3aC00IB y TOPTOBil i CepBiCHIM
Mepexi BianosigHo no 1. 7.1.2 YABO 100, obnagnauHs, mo BcTaHoBieHe baHkoMm y Micusx peanisauii ToBapiB i mocimyr Kiienta, s
o0cyroByBaHHs JlepxKaTemiB eIeKTPOHHNX IUIATIXXHUX 3ac00IB IUIATIKHUX CHCTEM, BKa3aHMX y oAaTKy 1 mo JloroBopy mpo BUKOPUCTaHHS
CJIEKTPOHHUX TUIATIKHUX 3aCO0IB Y TOPTOBIH 1 CEpBICHIN Mepexi.

7.2.3.2. Bumaratu Bin BaHky 3a0e3neueHHs CBO€YacHO! oIuiaTH omepauiii 3rigHo 3 m. 7.4.1 meoro YJABO H0O, mo mpoiimum 3a
SJIEKTPOHHIMH IUIATDKHUMH 3aco0amu y Mepexi KitienTa 3a ymoBn norpumanns Kiienrom 1. 7.2.4.1 msoro Y/BO 10O.

7.2.3.3. OnepxyBaty OE3KOLITOBHI MOCIYTH KOHCYJBTAHTIB 31 BCIX MHMTaHb, 110 IiKABISTh, Y 3B'I3KY 3 BUKOHaHHIM 1boro ¥ b0 0O
Ta JloroBopy mmpo BUKOPUCTaHH eIEKTPOHHUX IUIATIKHUX 3ac00IB y TOProBil i cepBicHiil Mepexi 3a TenedoHaMu 1iI0J0O0BOT MiATPHUMKH.

7.2.3.4. BinmoBuTHCSL Bin 37iliCHEHHS IUIaTDKHOI omepaiii 3 BUKOPHCTaHHSM €JIEKTPOHHOIO IUIaTDKHOTO 3aco0y y TOpsAKY,
BcranopieHoMmy num YIBO 100, y pasi:

- 3aKiHYCHHS TEPMIiHY JIii €IEKTPOHHOTO IUIATIKHOTO 3aC00Y, SKIIO HEMAae HEOOXITHIX O3HAK HOTO TUIATIKHOCTI, TOIIIO;
- HEBIIOBITHOCTI MK MiJIIIACOM Ha eJIEKTPOHHOMY IDTaTIXKHOMY 3ac001 Ta MAMICOM Ha MalepoBOMY JTOKYMEHTI, SKUi 0(OPMIIIETHCS
3a pe3ynbTaTamu oneparii, abo HernpaBmwibHOTO BBeneHHs [11H;

- BIZIMOBH KOPHCTYBa4a HAJaTH JOKYMEHT, IO ileHTH(iKye Horo ocoly, y BUMaaKax, epe0aueHnX 3aKOHOJAaBCTBOM YKpaiHH, abo
SIKIIO OYJIO BUSIBIICHO, 1110 0C00a HE Ma€e MpaBa BUKOPHUCTOBYBAaTH ENeKTpoHHMH MiaTiXHUI 3aci0;

- HEMOJKJIMBOCTI BUKOHAHHS aBTOpHU3aLlil y 3B'A3Ky 3 TEXHIYHUMHU NPHYUHAMUY;
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- BIZICYTHOCTI MIAIKCY Ha €JIEKTPOHHOMY IUIATIXXHOMY 3ac00i, SIKIIO 11e mepeadadyeHo MmpaBuIaMy INATKHOI CHCTEMH;

- OTpUMaHHS HEraTHMBHOI'O KOy aBTOpHU3aLii BiJ] eMiTEHTa eJISKTPOHHOTO IUIATIKHOTO 3ac00y.

7.2.4. Kiient 3000B's13aHUiA:

7.2.4.1. loTpuMyBaTUCh TPaBUII 3IIHCHEHHS IUIaTKHOI orepamnii 3 BUKOPHCTAHHSAM €JIEeKTPOHHOTO INIATIKHOTO 3aco0y Ta MpOoIenyp
Oe3mexu, mo BctaHoBJeH] nojokeHHsIMHU nporo Y IO 0O i I[lopsaxy po6otu 3 enekTpoHHUMH IUIaThHKHIME 3acobamu ([lomaTtok 2 o 3asBu
PO BHUKOPHCTAaHHS €IEKTPOHHUX IUIATDKHUX 3ac00iB y TOProBiif Ta cepBicHIM Mepeiki), a TAKO’K BUKOHYBAaTH BUMOTH [HCTpyKwii 1mpo 3axoan
6esnexu (Jomatox 3 no 3asiBM Mpo BUKOPHUCTAHHS ENEKTPOHHUX IUIATDKHUX 3ac0o0iB y TOProBii Ta cepBicHi Mmepexi), IHcTpykuii mo
kopuctyBanHio POS-Tepminanom (nonaerses 10 POS-Tepminana) Ta iHIINX iIHCTPYKTHUBHUX MaTepiaiiB, 10 Halal0Thes baHkom.

7.2.4.2. [IpuiimMaTi eIeKTPOHHI IUIaTLKHI 3aco0U TMPH OIIaTi TOBapiB, podiT abo mocmyr JlepkaTeisMu, BUKOPUCTOBYIOUHM Ti XK cami
IL[iHH, 10 1 IPH OIIJIAaTi TOTIBKOBHMH I'POILIOBUMH KOILTAMHU.

7.2.4.3. He po3buBatu BapTicTh OxHi€i MOKynkm abo mOCayrn 3 OoGOpMICHHSM IBOX abo Oulblme omepamiii 3 BHKOPHCTAHHIM
€JIEKTPOHHOTO IUIATDXHOTO 3aco0y (a0 mpuiiMaTy anbTepHATHBHY YaCTKOBY OIUIATY IHIINMH 3aCO0aMH IUIATEXY).

7.2.4.4. IIpotsiroMm 2 (aBOX) poOOYMX IHIB 3 MOMEHTY OTPHUMaHHS IMCEMOBOTO INOBimOMIEHHs Bij baHky BimmkomoByBatH banky
HACTYIHI KOIITH:

- cymu, siki Oynu crnincani 3 banky 3a po3nopsiKeHHsM UIaTiXHUX ciucTeM Visa International i Mastercard International Incorporated,
OaHKiB-eMiTeHTIB ab0 3a 3asBaMu J{epikaTeniB elneKTPOHHUX IUIaThXKHUX 3acobiB Visa International i Mastercard International Incorporated,
emitoBaHux bankowm, 3a omeparisimu, 1o 31iiicHeHi y Toprosii Touni KiieHTa 3 BUKOPHCTaHHSAM €NEKTPOHHHX IUIATDKHHUX 3ac00iB Visa
International i Mastercard International Incorporated, Bkirouaroun i cymu CripHHUX TpaHCaKIil, OCKapKeHHX OaHKaMH-eMITEHTaMH i CIIMCAaHUX
3 banky mnarixHoro cuctemoro Visa International i Mastercard International Incorporated, a Takox — cymu Komiciit Ta mTpadiB HaKJIaIeHUX i
crucannx 3 banky MIIC Visa International i Mastercard International Incorporated. Ilpu mpomy bank namae Kitienty migTBepmxyrodi
JIOKyMEHTH, TIPEACTaBIIeH] JaHOIO IUIATDKHOIO CHCTEMOIO 1 3aBipeHi BiITOBITaIbHOIO 0c00010 OaHKY;

- CyMH olleparii, siki Oy IpoBe/ieHi 3 MOPYLISHHSM MOJI0KEeHb IIbOTO PO3/LTy, BHACIIIOK Yoro bankoM Oyim noHeceHi 30uTku, 10
3'acyBaHHS yCiX 0OCTaBHH 32 TAKUMH OTIEPAIiSIMU;

- CyMH 3a OIlepalisiMH, 3apaxoBaHUMH baHKOM Ha paxyHOK KitieHTa, aie migo3proroThes SIK MIaxpaichki, BiTNOBiAHO 10 1. 7.2.4.1
usoro Y/IbO H00;

- CyMH 3BOPOTHHX IUIaTEXKIB 3a TPaH3aKIisIMH, 3AIHCHEHHX Y TOproBiii Toumi KimieHTa, a Tako)X KOMIIEHCALII0 BUTPAT, IIOHECCHUX
Bankom y 3B's13Ky 3 00poOKOI0 TpaH3aKIlil 3BOPOTHOTO IUIATEXy 3a KOXKEH BHIIAJOK 3BOPOTHOTO IUIATeXy, y po3mipi 7 momapis CIIIA B
CKBIBaJIICHTI y TpUBHI 3a Kypcom HBY Ha neHb omary;

- CyMH KOMIIEHcalliif koMiciii Ta mrpadiB, HakmageHux ta cnucanux 3 banky I AT «IIYMB» 3a posnopsupkennsm MIIC Visa
International i Mastercard International Incorporated, uepe3 mepeBHmIeHHS y TOproBiif Toumi KiieHTa momycTHMOro piBHS 3BOPOTHHX
IJIaTEXIB;

- iHIIi 30MTKY Ta BUTPATH, 5K 3amoAisHI banky HenpaBoMipHUMH HisiMu Kitienra.

7.2.4.5. [Ipu npoBeieHHI TOIOCOBOT aBTOpHU3ALil oJiepKaTH Kol aBTopu3alii y npouecuaroomy neHrpi AT «IITYMb» no 3aificHeHHS
omepariii 3a kKapTkoro 3a tenedoHoM (044) 290-93-14 (uizom000B0).

Enexrponna aBTopm3amis (II0 IPOBOAUTHCA 32 AOMOMOTOIO eleKTpoHHOro POS-TepMmiHana) mMpoBOAUTHCS BiAMOBIZHO OO MOPSAKY,
Bu3HaveHoro 11. 7.3.1 mporo Y /15O HOO.

OTpuMaHHs KOy aBTOpHU3allii B iHIIIOMY MPOIECHHIOBOMY LIEHTPI Ta 3a iHIITUMH HOMEpaMH TeseOHIB 6€3 MMCHbMOBOTO 103BONIY baHKy
3a00pOHSIETHCS.

7.2.4.6. [Ipotsarom 1 (ogHOro0) bankiBChKOTO JHS MUCHMOBO iHGOpPMYyBaTH baHK mpo yci 3MiHH, TTOB'sI3aHi 3 0aHKIBCHKIMH Ta MO TOBUMH
pekBizutamu KitienTa, po 3MiHu y peecTpaliiiinux okyMmeHTax KirienTa, 3MiHy BUiB AisutbHOCTI KitieHTa, siki moBigoMitsiincst HUM baHuky st
NpU3HAYEHHS KOJy KaTeropii TOProBIi, a TaKOX NMpPO BTPATy JO3BOJIB Ta JIIEH3iil Jep)kaBHUX OpraHIiB Ha 3IiHCHEHHS MiANPUEMHHUIBKOT
JISUTLHOCTI.

7.2.4.7. Ilpn mepiioMy BCTaHOBJICHHI/IIIKIIFOYSHHI/HAIAITYBaHHI OOJaHAHHS y TOPTOBi TOYIi 3a0€3MEYMTH NPHCYTHICTH YCiX
CHIBpOOITHUKIB U1 TPOBENCHHS HAaBYAHHS TNpaBIJIAM TPHAOMY ENeKTPOHHHX IUIATDKHHUX 3aco0iB, 3axogaM Oe3meKW Ta iH. 3TiTHO 3
TIOJIOKEHHSIMH Ta THCTPYKIISIMH (IOIATOK 2 Ta OAATOK 3 10 3asiBH PO BUKOPHUCTAHHS EIIEKTPOHHUX TUIATKHHUX 3aC00iB Y TOPTOBiH Ta cepBicHiit
Mepexki) Ta 3a0e3MeUnTH MPOCTABIICHHS MIAMUCIB CIiBPOOITHUKAMH, SKi MPOHILIA HaBYaHHA, y JKypHaui mpoBeneHHs HaBuaHHA. JlomyckaTtu
10 pOOOTH Ha YCTaTKYBaHHI TUTBKU THX CITIBPOOITHUKIB, SIKi MPOUTIITH HAaBUAHHS ITPABUIIAM PUIOMY €IEKTPOHHHUX IUTaTIKHUX 3aC001B, 3aX0/1aM
0e3MeKH Ta iH. 3TiTHO 3 MOJOKEHHSIMH Ta IHCTPYKLIAMH (0JaTOK 2 Ta JOAATOK 3 10 3asBU PO BUKOPUCTAHH eJIEKTPOHHUX IUIaTIKHUX 3ac00iB
y TOProBill Ta cepBicHIH Mepexi), po3nucanucs y JKypHaii NpoBeJeHHs HaBYaHHS Ta YIOBHOBa)KEHI Ha TaKy poOOTY BIAIIOBIAHUM Haka3oM
Kienra.

7.2.4.8. [10aitniBo MOBOAMTHUCS 3 TepeqaHuM baHkoM oOagHaHHAM, a y pa3i MOMIKOMKCHHS o0nagHaHHs 3 BuHH KitieHTa abo
3HHIIEHHS, BTPATH O0JIaIHAHHS — CIUIATUTH baHKyY BapTicTh peMOHTY a00 BiIIKOIyBaTH HOTO BapTiCTh MPOTATroM 3 (TpboX) baHKIBCHKUX IHIB
TicIisl HaJaHHs baHKkoOM BiATIOBiTHOTO paxyHKY.

7.2.4.9. Y pa3i momoMku oONaTHaHHS, II0 HAIEXKHUTh KilieHTy Ta BUKOpHCTOBYeThCs KiieHTOM BimmoBigHo 10 1. 7.1.2.2, mpoBOIUTH
HOro peMOHT abo 3aMiHy BIIaCHHM KOIITOM. Y BHUNAAKy BiaMoBu Kiri€eHTa Bif MpoBEIeHHS PEMOHTY a0o 3aMiHM BaHk Mae mpaBO 3yNUHHUTH
HaJaHHS TOCIyT 3a JJoroBOpoM Ipo BUKOPHCTAHHS €JIEKTPOHHMX IUIATIKHUX 3aC00IB Y TOPTOBIif i cepBiCHIIT Mepexi.

7.2.4.10. Tlpu npoBenenHi onepaiiii uepe3 enekrponruii POS-tepminan Hanpasisatu y [T AT «[TYMBbB» a6o IT1] AT «kBAHK KPEJUT
JIHITTPO» 3BeneHi eNeKTPOHHI 3BiTH 3TiIHO 3 MOPSIKOM, IO BH3Ha4YeHu# m.m. 7.3.1-7.3.2 nporo Y5O 100.

7.2.4.11. 3nilicHioBaTi 30epiraHHs 4YeKiB €JIEKTPOHHMX TEPMiHaNiB, a TakoX IHIIO! iHpopMalii, MOB'sI3aHOiI 3 omepalisMu 3a
SJIEKTPOHHUMH IUIATDKHUMH 3ac00aMH, IPOTAToM 2 (JBOX) POKIB 3 MOMEHTY 3AiHCHEHHS TaKHUX orepaiiil, i mepenasatu ix 1o banky Ha nepury
MTHCHMOBY BUMOTY BaHKy y TepMiHHM, BKa3aHi y IbOMY 3aITHTi.

7.2.4.12. He nepenaBati i He HaJjaBaTH y KOPUCTYBAaHHS 1HIIIAM OpTaHi3allisiM Ta IX CIiBpOOITHIKAaM 00JIaHaHHS, BUTPATHI, PEKIAMHO-
iH(opMariifHi MaTepiany, Ta IHCTPYKTUBHI MaTepianu, oTpuMani Bifg bauky BiamosigHo mo mporo YABO 100.

7.2.4.13. 3abe3neunTn HaNEXKHE 30epiraHHs 00JIaIHAHHS Ta JOKYMEHTIB, IO MiCTATh KOH(]1IEeHIIIHHI BiTOMOCTI 1 6aHKIBCHKY TAEMHHUIIIO
y MiCLISIX, HEAOCTYITHHUX 0c00aM, SIKi He YIIOBHOBa)XEHI IPAILIOBATH 3 €ICKTPOHHUMH IUIATIHKHUMHM 3aCO0aMH.

7.2.4.14. Tlpu3Hauut ocoOy 3 uucia crniBpoOiTHUKIB KitieHTa, BiAnoBinansHy 3a 30epiranHs Ta BAKOPUCTaHH IIEPEAaHOro BiMOBITHO
qo 1. 7.1.2.1 obiagHaHHs, a TAKOXK 3a 30epiraHHs YeKiB Ta BUIyYCHHUX EICKTPOHHUX IUIATKHUX 3ac00iB (0 MOMEHTY nepenadi ix 1o banky Ha
mizncraBi BignosigHoro akty). (Komis mokymeHTa, 110 BH3HAYa€ BiAMOBiAaNbHY 0co0y, MOBHHHA OyTH mepenana 10 banky npotsrom 5 (m'stH)
po0OYMX HIB TicTs miAnucanHs AKTY nmpuiioMy-iepenadi BiamosigHo 1o m. 7.1.2.1 ueoro Y50 100).

7.2.4.15. He npuiiMaty BijJ iHIIMX OpraHi3amiil Ta iX CiBpOOITHUKIB, a TAKOX MPUBATHUX OCI0 CIIMK 32 MPOBEJCHUMHE OIEPAIlisIMU 3
BHKOPHUCTaHHSM €JIEKTPOHHUX IUIaTIKHUX 3ac00iB 1uist mepenayi ix banky Bin imeni Kirienra.
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7.2.4.16. Po3mingyBati y wmiciygix peanmizamii ToBapiB, poOiT, mociyr Ha BXiIHHUX [BepsX, BITpHHAaX, KacoBHX amapartax Kuienrta
300pa)keHHs TOPrOBOi MapKH IUIATIXXHOI CHCTEMH, PEKIaMHO-iH(POpMaLliiiHi HAKJICHKHU 3 JIOTOTUIIOM BiIIOBITHOT IUIATIXHOI CHCTEMH, BKa3aHOT
y Homatky 1 mo 3asBM IpO BHKOPHCTAHHS SIEKTPOHHHX IUIATDKHUX 3aC00IB y TOProBil 1 CepBiCHIM Mepexi, a TaKOX 3HATU YCi PeKIaMHO-
iH(opMariifHi MaTepiany moxo poOOTH 3 KApTKaMH IIPH po3ipBaHHi [loroBopy Mpo BUKOPHCTAHHS €IEKTPOHHHX IDIATKHAX 3ac00iB y TOProBiit
1 CepBICHIH Mepexi MPOTATOM OJHOTO POOOYOTo JTHS.

7.2.4.17. be3 muceMoBoi 3roau banky He 3HallOMHTH iHIIHX 0ci0 3 yMoBaMu JloroBopy, KOHCTPYKIi€I0 00Ia HaHH, OT0 TEXHITHIMEI
XapaKTepPUCTHKAMH, a TAKOK HE 31HCHIOBATH HISKUX 3MiH Y BCTAHOBJICHOMY O0JIaIHAHHI.

7.2.4.18. CamocCTii{HO OINTauyBaTH BUTPATH 3a TEICKOMYHIKaIiiHi TOCIYTH IpH Iepenadi HeoOXiaHoi iHpopMarii Mepexero (MiCeBOrO
Ta MDKHAPOIHOIO).

7.2.4.19. 3anoBHUTH 3asBKY Ha 00JIaIHAaHHA poO0UYOoro Mics y Toprosiil Touri KiienTa a1 06cyroByBaHHs eEKTPOHHHX MIATHKHUX
3ac00iB Iy OIUIATH 3a ToBapu, podoty abo nociyru (Jonarok 6.3. o YABO FOO). 3a HasBHOCTI y KitieHTa AeKUIBKOX TOProBHX (CEpBICHUX)
ITyHKTIB, IEPEMIIeHHs] BCTAHOBJIEHOTro baHnkoM o061agHaHHs 6e3 MHCHMOBOTO 103BONTy baHKy 3a00pOHSETECS.

3abe3neynTH HassBHICTh Y TOPTOBiil TOUII y MICIIX BCTAHOBJICHHS O0JIaHAHHS HAsIBHICTH PO3ETKH eNIeKTpokuBieHHS 220 B, a Takox,
3aJIeKHO BiJl TEXHOJIOTIT poOOTH 00Ma{HaHHS, HAsIBHICTB IOCTYITY IO Mepexi InTepHeT abo TeneoHHOro HoMepa 3 BCTAHOBJICHOIO TeJIC()OHHOIO
PO3ETKOI0.

7.2.4.20. HanaBatu 1o banky HeoOXigHy JOKyMEHTaLio 1 iHpopMairo 3rigHo 3 ogaTkoM 4 10 3asgBU PO BUKOPUCTAHHS €JICKTPOHHHUX
IUIATDKHUX 3ac00iB Y TOPTOBiil Ta cepBiCHIN Mepexi.

7.2.4.21. 3piiicHIOBaTH Omepalii 3 BUKOPUCTAHHAM €IEKTPOHHOTO IUIATIKHOTO 3aco0y Juiie y npucyTHocTi KopuctyBaua, 3abe3neuntu
posranryBaHHs [InatikHoro TepMiHaia y 30HI BuauMocTi Kopucrysada. BigeocnoctepeskeHHS 30HH pO3TaIlyBaHHS IUIATDXHOTO TepMiHaIA HE
TIOBUHHO J03BOJIITH po3pi3HATH (6auntn) [Inatixai kapTh i BBenennit Kopucrysadem [11H. KiieHT (fioro ynmoBHOBa)KeHHUH IepcoHAN) HE Ma€e
npaBo 3anutyBaTH y Kopucrysaua y Oyns-skuii 3aci6 I1IH, oxpim BBenenus Kopucrysauem I1IH na [TnatixxHOMY TepMiHai.

7.2.4.22. He KomiloBaTH eNEKTPOHHOTO IUIATDKHOTO 3aco0y Y HOro peKBi3WTIB Ta HE BHOCHTH ITOBHOTO HOMEpa EJIEKTPOHHOTO
IJIaTHKHOTO 3aC00y 0 OOJIIKOBHX KHUT Ta/a0o0 10 €NEeKTPOHHMX 0a3 JaHUX KOMI I0TepHUX mporpam KiieHra.

7.2.4.23. Ilpn oOcnmyroByBaHHI [lepkaTelniB ycix BHAIB €JIEKTPOHHHX IUIATDKHHX 3aco0iB, BkasaHuX y Jomatky 1 mo 3asBu mpo
BHUKOPHUCTAHHS CJICKTPOHHUX IUIATKHHUX 3aC001B y TOPTOBIH 1 CepBicHiIl Mepexi Ha CyMy HOHAL:
TS KapT 3 MarHiTHOIo cMmyroio — 10 000,00 rpH.
Ul KapT 3 enekTpoHHuM unnoM — 20 000,00 rpH.
SIKIIIO CyMa OTepalliif 32 OJTHI€I0 1 Ti€I0 K KapTKOIO NpOoTsAroM ogHoro aHs nepesuirye 20 000,00 rpH., a TAKOXK B IHIINX BUMAAKAX, HepeadadeHux
3aKOHOJJABCTBOM Y KpaiHH, 000B'SI3KOBOIO € IepeBipka JOKYMEHTIB, 10 3aCBiI4yI0Th 0c00y JleprkaTerns (3a MOXKIIMBOCTI — 3pOOHTH KCEPOKOIIII0
JOKyMEHTIB), a TaKOXX IIPOBENIeHHsI rosiocoBoi aBropu3anii y Llenrtpi aBropusamii [T AT «ITYMB» a6o Il AT «BAHK KPEJJUT AHITIPO».

Takumu TOKyMEHTaMH €:

®  3aKOPIOHHUH ITacropT - A1 IHO3EMHHX TPOMAJISH, SIKi 3HAXOIIThCS B YKpaiHi;

®  BHYTPIIIHIH 3araIbHOrPOMAITHCHKHUH MacropT abo MacropT JUIsl BUI3AY 3a KOPAOH — IUIsl TPOMAazsH YKpaiHu;

e HII JOKYMEHTH y BUIIaJIKaX, lepe10aueHnX 3aKOHOIaBCTBOM YKpaiHu.

JIoKyMeHT, sIKuii mpexn'siBisieThes JleprkareneM, He MOBUHEH OYTH MPOCTPOYCHUM.

7.2.4.24. 3axinuuBimy odopmienns yeka POS-tepminana, KitieHT npuiiMae Ha cebe BiIIOBIJaJIbHICTh 38 HACTYITHE:

Jepkarens ofepkaB TOBapH/IIOCIYTH, CILIau€Hi 3a JIONOMOTO0 €JIeKTPOHHOTO IUIAaTHKHOTO 3aco0y;

Hepxarens ninnucas yek POS-tepminana i ofepikaB HOTro KOMIio;

Krient 36epiratume gek POS-tepminanma BnpogoBx 2 (IBOX) POKiB 3 MOMEHTY 3MAiHCHEHHs omepalii i HampaBuTh Horo 1o banky,
OJlep KaBIIM MICEMOBHIT 3anuT baHKy, y TepMiHH, BKa3aHi y TAKOMY 3aITUTi.

IIpaBunbHy nepeBipky okymeHTiB KitieHTa, 110 3aCBiTYYIOTh 0CO0Y.

7.2.4.25. KunieHT He Mae ipaBa BuMmaraty Big Kopucrysada BBeneHHst [11H kony six 3aco0y #oro izenTrdikariii, Ko e He nepegdadeHo
MpaBWIAMH TJIATDKHOT CHCTEMH Ta/abo yMOBaMH BUKOPHCTAHHS €JIEKTPOHHOTO [UIATIXKHOTO 3aC00Y, YCTAaHOBJICHIUMH €MITEHTOM.

Kuient He Mae mpaBa Bumarati Bix KopucryBaua mimnucanHs kButaHuii [1naTikHoro TepMiHana abo iHIIMX MEPBUHHUX JOKYMEHTIB,
IO MiITBEPKYIOTh 31ifiCHeHHS IUaTikHOI onepanii, sikio Kopucrysau ysis I1IH y mpoueci 3zailicHeHHs onepaii Ta iHIIe He BCTAHOBIICHO
MpaBHIAMH IIATKHOT CHCTEMH.

7.2.4.26. Y BUNAAKY AKIIO TPAH3aKIis HEMPUIHATA OYIb-SIKOI0 CTOPOHOIO (Y TOMY YHCII 1 IIIATIKHOKO CHCTEMOIO), 10 Oepe yJacTh MpH
3/1iHCHEHHI oneparlii, i MOBiTOMIICHHS «TpaH3aKIis 3a00pOHeHa/HeIPUHHATa 3'IBIIIOCS Ha ekpaHi POS-Tepminana (OkpiM BiIMOB B aBTOpHU3aIlii
BHACIiToKk HecmpaBHOCTI POS-tepminama abo miHii 3B'13Ky), KiieHT 3000B'A3ye€ThCsi HE POOUTH MONANBININX CIPOO BHUKOPHCTATH Il
EnexrponHuii miaTi>xHuii 3aci0 A1 MpUHOMY OTUIATH.

7.2.4.27. Heraiino noBizomisiTi baHk 1 paBOOXOPOHHI OpraHH Mpo yci 00CTaBHHH, IO MOYKHA PO3TIBIAATH SIK IPOTHIIPABHY MisUTBHICTD
3 BUKOPUCTAHHSM eJIEKTPOHHUX IUIATIXKHUX 3ac00iB y KitienTa.

7.2.4.28. He npuitMatn EnexTpoHHMit maTikHUHM 3acib 1o omiaTy y BUNaakax, ooymosienux y Jonarky 2 ta Jonatky 3 no 3asBH po
BUKOPUCTaHHSI €IEKTPOHHUX IUIATIKHUX 3aCO0IB Y TOProBiil Ta cepBiCHIIT Mepexi, 1 3a MOXKIIMBOCTI BUITydnTH ENekTpoHHUH miaTiHuiT 3aci0,
SIKIIIO BCTAHOBJICHO, 1110 ii MPeI'IBHUK He € 3akoHHUM Jlepkarenem, i mepenaru i banky.

7.2.4.29. lllogns pobutH OaaHCYBaHHS TEPMiHAIBHOTO 00T HAHHS, BCTAaHOBICHOTO baHKOM y Toprosiii (-ux) Touti (-ax) Kiienrta st
TIPUHOMY €JIEKTPOHHUX TUIATIHKHUX 3ac00iB.

7.2.4.30. 10 uncna xoxHoro Micsug bank ¢opmye minnucye akt 3Bipku Ta Hajcunae Kiienrty mms mignucanas. Kiient nporsrom 2
poOOYHX JTHIB Ma€ EPEeBIpUTH Ta HaaaTH B baHk mianrcanuii Ta 3aBipeHHI MEYATKOIO (32 YMOBH ii BAKOPHCTAHHS ) IPUMIPHHK aKTy a00 HaJaaTH
CBOI 3amepeyeHHs/3ayBakeHHs. Y BUmaaky orpumanHs bankom Bix KiienTta 3ayBakeHb/abo 3amepedeHb, baHk, 3a yMOBH 3rojid 3 LHUMH
3ayBa)kKeHHSIMHU/3aIIePEUCHHIMH, IPOTATOM 2 poOOYMX JHIB 3 JaTH OTPUMAaHHs 3ayBakeHb KitieHTa i Hampapiise HOBY PEIaKIilo aKTy 3BipKH 3
ypaxyBaHHIM 3ayBa)KeHb/3arepeueHb 3acobamu eaekTpoHHol momrty. KiieHt Mae nepenatu banky 2 npuMipHHUKH MiAMHCAHOTO Ta 3aBIPEHOTO
MeYaTKOIO (32 YMOBH 11 BUKOPHUCTAHHS) aKTy 3BIPKU MPOTIroM 2 (IBOX) poOOUYMX JHIB 3 JaTH MOTO/DKEHHS IeKTPOHHOT (POPMH aKTy 3BipKH.

7.2.4.31. OmnauyBatn banky xomicii y mopsiiky i po3mipax, mepeadadenux mum Y JJ5O H0O.
7.2.4.32. HamaBatr Banky Ha #oro mepury BUMOTy iHpopManiio, noTpi6Hy baHKy ay1st BUKOHAHHSI BUMOT 3aKOHOAABCTBA YKpaiHH, IO PETYIIOE
BiIHOCHHHU y cdepi 3amobiranHs jeramizamii (BiAMHBAaHHIO) JOXOIB, OAEPXAaHHX 3JIOYMHHUM MLUIIXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHAaHCYBAaHHIO PO3IIOBCIOHKEHHS 30p0i MacOBOTO 3HHUIICHHS.

7.3. Tlops0K HalaHHA TOKYMEHTIB:

7.3.1. Ilpu aBropu3auii POS-tepminanoM: y pasi BUKOpHCTaHHS enieKTpoHHOro POS-tepmiHana (TIpyM HpPOBEICHHI €IEKTPOHHOI
aBropm3arii) Kiient y xinmi pobodoro mus mepecunae y I AT «I[TYMB» abo III[ AT «bAHK KPEAWUT JHIITPO» yci omepamii, mo
HaKOIMYMIINCS B €JIEKTPOHHOMY TepMiHai (TIOpsI0K poOoTH 3 eneKTpoHHNM POS-TepMiHanoM onmcaHmii B OKpeMii iHCTpyKii (10 HamaeThes

36



Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KILIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi Npoeaosamy Hesanexcry npogeciiiny oianvricme, 6 AT « BAHK KPEJJUT JHIIIPOy

(sepcisn 21.2)

’ A BaHk Kpeaut OHinpo

bankoMm mij yac HaB4YaHHS MpaBWiIaM IPHUHOMY €JIEKTPOHHHX IUIATDKHUX 3ac00iB, 3axoxam Oesnexu BixnosimHo mo . 7.2.4.7 usoro YJIBO
100)).
7.3.2. Sxmo 3a 3BiTHUI nepiox KiienroM Oynu BrtydeHi 610koBaHi abo migpobieHi KapTku, kacup/mponasens Kiienra cxramae AKT
BurydeHHs KapTku ([omarox 6.4 mo YJBO I0O) y 4oTHpbhoX HNpUMipHHKAxX, OAWH HPHMIPHHK SKOTO BifnmaeThbes [lepxkareinro, Ipyruil —
3aymmaeThest y KitieHrta, a 1Ba MpUMIpHAKHY pa3oM 3 BHIIYYEHHMH €JIeKTPOHHUMH IUIATDKHUMU 3aco0aMyu mepenaroThes 1o banky He mi3Hime
HacTynHOro baHKiBCBKOTO AHS 3 MOMEHTY BHIIydeHHs. [[yis 1iporo, BixnoBifansHMil npaniBHuK KitieHTa IpoTAroM 2 TOMUH IICIS BHITYYESHHS
KapTH 3B's13yeThes 3 bankowm 3a Tenedorom 0800 507 700 i moBigomIIsie mpo (HakT BHIYUSHHS KapTKH.
7.4. Tlopsiok, popma Ta yMOBH PO3PaXyHKIB:
7.4.1. bank 3000B's13aHUI 3OICHUTH Iepeka3 TPOIIOBHX KOLITIB Ha KOpUCTh KilieHTa Ha cyMmy ycix omeparii, 3AiHCHEHHX 3
BUKOPHCTaHHAM CIICKTPOHHUX IUIATDKHHUX 3ac0o0iB 1X 3akOHHMMH JlepikaTelsiMU y MICILIX peanmizawii ToBapiB, podiT abo mocmyr Kiientom,
[UISIXOM 3apaxyBaHHs KOIITIB Ha paxyHok KitieHTa, Bka3aHuil y JloroBopi po BUKOPHUCTAHHS €IEKTPOHHUX IUIATIKHUX 3aCO0IB y TOPToBiH i
CepBICHIN Mepexi, Y TepMiH, 3a3Ha4eHHl y 3as1Bi IpO BUKOPHUCTAHHS €IEKTPOHHUX IDIATKHAX 3ac00iB y TOPTOBI i CEPBICHIN MepeKax.
7.4.2. Kinient nopydae banky yTpuMyBaTH 3 HOTOYHHX 1 MOJANBIINX MepeKa3iB Ha kopucTh KitienTa:
e KoMicii 3a 31iiCHEHHS TEXHOIOTIYHOrO 1 iH(opMaLiitHoro obcimyroByBanHs KitieHTa 3a oneparisiMu 3 OIIaTd TOBapiB, pobiT, MOCyT,
110 3/1HCHEH] 3 BUKOPUCTAHHIM €NIEKTPOHHUX IUTaTLKHUX 3ac001B, Y pO3Mipi, BU3HAYCHOMY y 3asBi PO BUKOPUCTAHHS €IEKTPOHHUX
IUTaTDKHUX 3ac00iB y TOProBil 1 cepBiCHIN Mepexi;

e cyMy 3aboproBaHocTi, 10 BUHUKIA Y KimienTa nepen bankowm y 3B's13ky 3 TuM, 1o KiieHT cBoedyacHO He BUILIaTHB baHKy rpoImosi
KOIITH BignoBiaHo 1o 1. 7.2.4.4 uporo Y 15O 10O;

® CyMH 3apaxyBaHb, III0 € PE3YIbTAaTOM KPEIUTOBHX ONepaliil (KpeAuTyBaHHS paxyHKy JlepareniB: HIOBEpHEHHS TOBapy / BIIMOBA Bif

omeparii).

7.4.3. Po3mip xowmicii, mo Hane:xxuTh banky 3a TexHojoriune i iHdopmamiiiHe oOciayroByBaHHs KiieHTa 3a omepauisiMu 3 MOKYIKH
TOBapiB, poOIT, MOCIYT, 3A1HCHEHNX 3a TOMTOMOT OO €NIEKTPOHHHX IUIATIKHUX 3ac00iB, BCTAHOBIIOETHCS BIIMOBIHO 10 3asSBU PO BUKOPUCTAHHS
SJISKTPOHHUX IUIATDKHUX 3ac00iB Y TOProBiii i cepBicHiil Mepexi. Po3paxynku Kiienra 3 BaHkoM 31ilCHIOIOTECS IIISIXOM yTpuMaHHs bankoM
CYMH KOMicii 3 CyMH KOIUTIB, IO Ii/UISTAIOTh IepepaxyBaHHIO Kili€eHTYy y MOMEHT mepepaxyBaHHs, 30KpeMa IunixoM JeGeToBoro mepekasy
(JloroBipHOTO CTIHICaHHS).

7.4.4. Y pasi nosepuenHs Kiientom banky cymu miatexy 3a TpaH3akili€ro abo yTpuMaHHsS BaHKOM CyMU TUIaTEeXKy 3a TPaH3aKIIi€w 3
MOTOYHUX IUIATEXIB Ha KopucTh KitieHTa, cyma KoMmicii 3a Takoro TpaH3akLielo, yrpuMaHa baHkoM paHilne, miyisrae BiamkoryBanHo bankom
KrienTy musxom 3MeHIIEHHS TOBEPHEHOT/yTPUMYBaHOI CyMH IUIATEXKY 32 TPAH3AKLIEI0 HA BETMYMHY KOMICii.

7.4.5. Onepauii, knacudikoBaHi K YMOBHO IPHITHATI, a TAKOXK OTeEpalii, o0 He MOXYTb OyTH 00poOIieH] y BCTaHOBICHOMY bankoM
nopsAKy, baHk Mae mpaBo CIUIATUTH TUTBKH MiCHs OTPUMaHHA baHKOM MOIEpeAHBOT0 BiAMIKOYBAHHS BiJl IUIATIKHUAX CUCTEM 0e3 00MEKeHHS
TEpMiHY TaKOTo BiqIIkoxyBaHHA. Omeparisi BU3SHAETHCS YMOBHO IPUHHATOIO, SKIIO:

e  Omepartist 30ICHIOETHCS 3 TOPYIICHHSAM HOPMAaTHBHUX A0KyMeHTiB HBY, iHIMX HOpMaTWBHUX akTiB YKpaiHU Ta MOJ0XKEHb I[LOTO
YJABO 10O Ta [loroBopy npo BUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac00iB Y TOPTOBiil 1 CepBiCHIN Mepexi.

e [lignuc /[lepkatens Ha 4YekoBi enekTpoHHOro POS-TepmiHama BiICYTHIM, HE BiANOBiZae 3pa3Ky MIANMUCY Ha EICKTPOHHOMY
IUTaTKHOMY 3ac00i a0 ofep:kaHOMY 3 OaHKY-EMiTeHTa.

e BincyrHiii nianuc kacupa KiienTa Ha 4eKoBi.

e Komis geka eneKTpOHHOTO TepMiHana, mepegaHa Kimienrom no baHky, He BiAmoBimae Komii 4eka eNeKTPOHHOTO TepMiHama, IO
3HAXOAUTHCA Y Jlepxkarerns eneKTpOHHOTO IUIaTHKHOTO 3ac00y.

e TepwmiH aii eIEKTPOHHOTO IUIATIKHOTO 3ac00y BiKe 3aKiHUMBCS a00 Ie He HACTYNHB Ha JAEHb 3/11HCHEHHS Oomeparii.

e Bapricts ToBapiB (pobit, mociyr), crutadeHa JlepxaTesneM eleKTpOHHOTO [UIAaTIXKHOTO 3ac00y, EepEeBHIIly€e BCTAaHOBIIeHY 1iHy KitieHTa
Ha faHi ToBapH (po60TH, MOCIYTH) 32 FOTIBKOBHIT PO3paxyHOK.

o VI AT «ITYMB» a6o y Il AT «bAHK KPEJUT JIHITIPO» He OyB 3amuTaHuii Ko aBTOpH3allii ab0 KOoa aBTOpH3ailii OyB
OJIep)KaHU B IHIIOMY IICHTPi aBTOpuU3allil 6e3 MUCbMOBOI 3roau baHky.

e Homep eNeKTPOHHOTO TUIATIXHOTO 3aco0y, BIAAPYKOBAaHWH HAa YEKOBI EJIIEKTPOHHOTO TEepMiHANa, HE BIAMOBiAaE HOMEPY,
eMOOCOBaHOMY Ha JIMIIBOBIH CTOPOHI €IEKTPOHHOTO IUIATIKHOTO 3ac00y.

eV pa3i, ko JlepkaTenb HaJaB JOKYMEHTH, IO MiATBEP/UKYIOTh (akT He HaJaHHs, ab0 HEIIOBHOTO HaJaHHS TOBAPY/NOCIYTH UM
Kiienrtowm, 1o Oynu crizadeHi 3a JOMOMOTO0 €JIeKTPOHHOTO IIaTKHOTo 3aco0y.

eV pa3si, konu Kiientom OyB npuiiHsaTHiI 10 orutaté EnexTpoHHuMil miaTixHuMil 3aci0, 3a sSIKMM Ha HOIEPEAHil 3amuT aBTOpH3allii,
3aificHeHuit y nanomy POS-TepmiHaii, HaaXxoauB KO aBTOpU3aNii — «BHIYYUTH KapTKy».

eV pasi, konu KilieHT npoBiB aBTOPU3AIliI0 HE Y HAI[IOHAIBHIM BaIIOTI YKpaiHu.

e V pasi, KOJOH PEKBI3UTH Omeparii, Iepeani y BHUTISNAI €IEKTPOHHUX (ailiiB, HE CIIBIANAIOTh 3 PEKBi3UTaMH Ha 4ekoBi POS-
TepMiHaa.

7.5. BinmnoBigaiabHICTh CTOPIH.

7.5.1. 3a HeBUKOHAHH a00 HEHAJIC)KHE BUKOHAHHS 3000B's13aHb 32 M Y JIBO KOO CTopoHM HecyTh BiAMOBINAIBHICT BiAMOBITHO 10
YHHHOTO 3aKOHOJABCTBa YKpainu i ymoB 1poro Y JIBO H00. 3a Haganus banky HeaocToOBipHOT iHpOpMAIIii Mpo BUIM CBOET AisutbHOCTI KimieHT
Hece BiMOBiJaTbHICTh 3TIHO 3 3aKOHOIABCTBOM YKpaiHH.

7.5.2. Y pa3i HeBuKOHaHHs a00 HEHAJIEKHOTO BUKOHAHHS CBOIX 3000B's13aHb o/Hi€eI0 13 CtopiH, iHma CTopoHa Mae IpaBo BUMaraTy BiJ
BuHHOI CTOPOHN BUKOHAHHS IPUHHATHX Ha ceOe 3000B'13aHb, a TAKOK BIIIIKOyBaHHS 3aMOMISTHIX 1i 30MTKIB 4epe3 HeBUKOHAHHS (HEBIACHOTO
a00 HeHaJIe)XHOTO BUKOHAHHS 3000B's13aHb) BHHHOIO CTOPOHOIO.

7.5.3. baHk He Hece BiIOBIJAIBHOCTI 3a CylepedkaMy i po301KHOCTSAMH, 10 BUHUKAIOTH Mixk KimienToM i JleprkaTensiMu eNeKTpOHHIX
TUIATDKHUX 3aC00IB y YCiX BHIIAIKaX, KOJH TaKi Cylepedukd i po30iKHOCTI He BiTHOCATHCA 10 npeamety mporo Y5O OO Ta Jlorosopy mpo
BUKOPHUCTAHHSI €IEKTPOHHHUX IUIATIKHUX 3ac00iB y TOPTOBIi i cepBicHii Mepexi.

7.5.4. BaHk He Hece BiJIIOBIJaIBHOCTI 3a 3aTPUMKY IUIATEXIB Ha KOpUCTh KitieHTa y BUMAzKYy, SKIIO 3aTPUMKa BUKJIMKAHA HEBYACHHM
crioBinieHHsM baHky npo 3MiHn 6aHKIBChKUX pekBi3uTiB KitieHTa, a Takodk, SKIIO Taka 3aTpUMKa BUKJIMKaHa HepoTpuMaHHaM Kiientom . 7.2.4
17.3.1 usoro Y150 HOO.

7.5.5. KitieHT Hece MaifHOBY BiJIIOBIIaIBHICTH Y TOBHOMY 00cs131 iepen bankom 3a f1ii cBoro nepcoHaiy, IoB's3aHi 3 MOPYIIEHHSIM YMOB
nsoro YJIBO FOO Ta JloroBopy npo BUKOPHCTAaHHS €IeKTPOHHUX IUIATIKHHUX 3ac001B Y TOPTOBIii 1 cepBicHII Mepexi.

7.5.6. [Ipu HecBO€YaCHIi OILIATI MPOBEACHUX omepamiil BimnoBigHo 10 1. 7.4.1 mporo Y/IBO 0O, bank Bumiauye KiieHTy meHio y
po3mipi 0,1% 3a KoxkeH JeHb MPOCTPOUEHHS, ane He Oubine moaBiitHOT 06mikoBoi craBku HBY, m1o misia Ha MOMEHT IIPOCTPOUCHHS, Bil CyMH
MNPOCTPOYEHOTO TIIATEKY.
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7.5.7. Ilpu HecBO€YacHOMY BiJIIKOAYBaHHI CyM BifmoBigHo 1o 1. 7.2.4.4 nporo Y/IBO 0O, KiienT Bumauye banky netio y po3mipi
noagiitHoi o6uikoBoi craBku HBY, 1110 fisiiia Ha MOMEHT POCTPOUEHHS, Bil CYMH HEBI/IIIKOOBAHOI Oreparii 3a KO)KeH AeHb IPOCTPOUCHHSI.

7.5.8. KitieHT Hece TOBHY BiANOBINANBHICTE 32 30€peKeHHs IIepelaHoro BiAIMOBIAHO 10 1. 7.1.2.1 obnaxHaHHs. 3a HECBOEYACHY OILIATY
cyM BiamosigHo no 1. 7.2.4.8 mporo YIBO OO Kiient Bumrauye Banky meHro y po3wmipi mozasiiiHoi o6mikoBoi craBku HBY, mo nisma Ha
MOMEHT IIPOCTPOYEHHS, Bil CYMH IIATEXY 3a KO)KEH JA€Hb IIPOCTPOUCHHS.

7.5.9. Bank He Hece BiAOBINAIBHOCTI 32 BIICYTHICTh TEXHIYHOTO 3B'SI3KY 3 BUHH TPETIiX 0Ci0, a TAKOK 32 HEMOXKJINBICTh HATaHHS HOCIYT
BiAMOBiAHO 10 [loroBOpY IpO BUKOPUCTAHHS EJIEKTPOHHMX IUIATDKHUX 3ac00iB y TOProBiil i cepBicHIM Mepexki y 3B’A3KY i3 HECHPaBHICTIO
o0nagHaHHA, 0 HaNeKUTh KITi€HTY Ta BUKOPUCTOBYEThCA HUM 3TifgHo 3 1. 7.1.2.2 nporo Y/IbO IOO.

7.6. YMOBH pO3ipBaHHS I0TOBOPY.

7.6.1. bank Mae mpaBo IOCTPOKOBO po3ipBatu JoroBip mpo BUKOPUCTAHHS €IEKTPOHHUX IUIATIXHUX 3aCO0IB Y TOProBiil i cepBicHIN
MepesKi y BUIAJKY:

7.6.1.1. SIxmio KienT nopymrye nonoxenHs usoro pozaity ¥ /15O 100, JloroBopy Ipo BUKOPHCTAaHHS €IeKTPOHHUX IUIATHKHIUX 3ac001B
y TOProBiH i cepBicHiiT Mepexi, [IpaBmiia mpuioMy eNEeKTPOHHUX IUIATIXHUX 3aco0iB (JJomaTok 2 1o 3asBu Npo BUKOPHUCTAHHS EICKTPOHHUX
TUIATDKHUX 3aC00IB y TOPTOBIH Ta cepBicHINH Mepeiki), monoxkeHHs [HcTpykmii mpo 3axomau Ge3nexu (Jomarok 3 10 3asBU PO BUKOPHUCTAHHS
CJIEKTPOHHUX IUTaTLKHUX 3aC001B y TOProBiil Ta cepBicHill Mepexi), crioBicTuBLIH Mpo ne KiienTa 3a 20 kaneHAapHUX IHIB 10 3alJIAHOBAHO1
JIaTu pO3ipBaHHsA, MMCHMOBO 32 OCTAHHIMHU BIIOMUMH PEKBI3UTaMH.

7.6.1.2. SIxmo nii Kiienra 3aBaaroTs 30uTKy iHTepecam banky, a0o sxmo baHkoM 0TprMaHO MHCHMOBE MOBIIOMIICHHS (IIOMIEPEIKECHHS)
PO NMPUIHHEHHA/BiAMOBY B o0cimyroByBanHi Kmienra Bin 1L AT «IIYMB» a6o I1L[ AT «bAHK KPEAWUT AHITIPO», a0 sxuio HasBHICTH
npaBoBigHOCHH 3 KilieHTOM NpH3BOAMTE a00 MO)Ke NMPHU3BECTH 10 NMOPYIICHHS HOPM 3aKOHOAABCTBA YKpaiHM Ta/abo 3akoHOmaBCTBa 3
TIPUHIUIIOM €KCTPATePUTOPIaNbHOCTI MIPUIIMHUTH 0OCIYyroBYBaHHS Ta/abo JOCTPOKOBO po3ipBaté JloroBip, MICEMOBO MOBITOMHUBIIH ITPO IIe
Kiienra He MeHIe Hix 3a 3 (TpH) poOOYMX JHS 10 MOMEHTY IIPUIMHEHHS 00cmyroByBaHHs Kiienrta ta/abo posipsanas JJoroBopy 3 KiienToMm.

7.6.1.3. SIxuio KiieHT He BUKOpHCTOBYE HajaHe baHkoM o0agHaHHS MPOTATOM 2 (IBOX) MICSIIB 3 MOMEHTY YCTAaHOBKH OOJaIHAHHSI
Ta/ab0 3 MOMEHTY 3IiHiCHEHHS OCTaHHBOI TPaH3aKIii, MICEMOBO MOBigoMHBIIH Mpo 1e Kiienta He MeHmIe Hix 3a 5 (I'sTh) poOoUnX IHIB A0
MOMEHTY pO3ipBaHHs A0roBopy 3 KimieHTOM.

7.6.1.4. SIxmo KitieHT caMoBUIBHO Bigkimoyae oOnagHaHHA HAa TEPMiH OJMH MIcCsIb 1 OLTbIIe 3 eKOHOMIYHUX, HOJTITHYHUX, OCOOMCTHX
TIPUYHH 3a3[aJIeTih HE TOBIIOMUBIIYN baHK Mpo TEpMiHM i MPUYMHH BiAKIIOUEHHS 00JaJHaHHS, MMCHMOBO MOBIAOMUBINY Tpo ne KiieHTa He
MEHIIe HiX 3a 5 (1's1Th) poOOYHX JHIB IO MOMEHTY pO3ipBaHHs JoroBopy 3 KiieHToMm.

7.6.1.5. SIKmo BeNUYWHA, OJCPIKAHOTO JOXOAY BiJ TPaH3aKIlii, IO MPOBOIATHCA 3a JOMOMOTrOK OONamHaHHsA baHKy, MeHIe
3aIUIaHOBaHOI Ta/ab0 HeIOoCTaTHS IS OKPUTTS BUTPAT, 10 Hece baHk momo 3abe3medeHHs cBOiX 3000B'13aHb Y paMKax aaHoro Jlorosopy,
MUCEMOBO MOBiTOMHUBINY 1po 1ie KitieHTa He MeHIe Hixk 3a 20 (IBaaIsITh) THIB 10 3aINIAHOBAHOI IaTH PO3ipBaHHs JoroBopy 3 KiieHTom.

7.6.1.6. IIpoTsiroM oTHOTO POKY 3 MOMEHTY po3ipBaHHs J[0roBOpYy NMpo BHKOPHCTaHHs ENeKTpOHHMX IUIaTiHUX 3aCO0iB y TOProBiif i
cepBicHil Mepexi KiieHT 3000B's13yeThesl He mi3HimIe 7 (ceMu) poOOYMX AHIB 3 MOMEHTY BHCYBaHHS BUMOTU bankowm, Bummatutu baHky yci
cyMmH, 0 OyAyTh cnrcaHi 3 baHKy Ha BUMOTY BiIIOBIAHUX IUIATIKHUX cucTeM, KopuctyBadiB i OaHKIB-eMITEHTIB, 3a 3ailicHeHuME KitienToM
OTIepallisiMH 3 BUKOPHCTAHHAM €IeKTPOHHUX IUIATDKHHUX 3ac00iB, KpiM BUIIAIKIB, KOJIU BKa3aHi CyMH Oyiu BiamkonoBai KiieHToMm parimie.

7.7. KondinenuiitHicTs 1 0aHKIBChKa TAEMHUIIA.

7.7.1. Tudopmartist, mo Hamaerbess CTOpOHaMH OJUH OJHOMY Ta MOB's3aHa 3 mpeameroM Iboro YJIBO KOO ta [lorosopy mpo
BHUKOPHUCTaHHS €JIEKTPOHHHX IUIATDKHUX 3ac00iB Y TOPTOBiH 1 CepBiCHIN Mepexi, BBaXKa€ThCsl KOH(DIACHIIHHOO 1 He MOXKe OyTH pO3roJomeHa
6e3 rcpMoBoi 3roau iHmMX CTOpiH, OKPIM BHIAJKIB, ITepe0adeHNX YHHHUM 3aKOHOAaBCTBOM.

7.7.2. BimoMocTi mpo HOMEPH ENEKTPOHHUX IJIATIKHUX 3ac00iB, iMeHa Ta agpecH JlepkaTeiB eNeKTPOHHIX IUIATIKHUX 3ac00iB, TaTH
3aKiHYECHHS TEPMiHY [l eeKTPOHHUX TUIATDKHHUX 3ac001B, HOMEPH KIIile € KOH(i1ISHIIHHIMY 1 He MOXKYTh OYTH CKOIIif{OBaHi, pO3THPaXOBaHi,
30epeskeHi abo BUKOpHCTaHiI OyAb-SKUM IHIINM YHHOM a0o ais mited, He mepenbadenux nuM YJIBO H0O. [NopymieHHS DaHOTO MYHKTY
PO3TIIAaTUMEThCA SIK MPOTHITpaBHi Aii KitieHTa, mo naroTh migctaBu A ONOKyBaHHS baHKOM IpoBeneHHS TpaH3aKIii 1 po3ipsanHs JloroBopy
TIPO BUKOPHCTAHHS €IEKTPOHHUX IUIATIKHUX 3aCO0IB Y TOPTOBIi 1 CepBiCHIN Mepexi B OTHOCTOPOHHEOMY HOPSIIIKY.

7.7.3. He nomyckaeThesl KOMIFOBAaHHS, IEPEHECCHHST KOH(IICHIIIHHNX BiqoMocTei npo EnekTpoHHMiA miaTixHui 3acid Ha iHII HOCIT,
okpim POS-tepminanis, siki 3arporpamMoBaHi baHkoM i B SIKHX BUKOPHUCTOBYETHCS OaHKIBChbKE MPOrpamMHe 3a0e3NeueHHsL.

7.7.4. He nomyckaeTbcsi BCTQHOBJIGHHS IHIIOTO YHM JOAATKOBOTO MPOTPaMHOro 3abe3nedeHHs (OKpiM HPOrpamMHOro 3ade3redeHHs,
BCTAQHOBJICHOT0 baHKOM) Ha IIaTi>KHIH NPHUCTPIH T 00CIyroBYBaHHS eIEKTPOHHOTO IUIATIXXHOTO 3ac00y 6e3 moropkeHHs 3 bankowM.

7.7.5. Y pasi nopymenHs KiieHTOM nopsaaxy 30epiraHas KOH(iISHIIHHUX BiIOMOCTEH PO HOMEPH e€JIeKTPOHHHX IUIaTHKHUX 3aC00iB,
iMeHa Ta aapecu JlepkaTelniB eNeKTPOHHUX IUIATIXHNAX 3ac001B, HOMepH Kiinre, baHk Mae mpaBo BuiTydaT oOnagHaHHs, po3puBaT J{oroBip B
OJIHOCTOPOHHBOMY HOPSIZIKY 1 TMTOBIIOMIISITH 10 TIPABOOXOPOHHUX OPTaHiB, SK IIPO MPOTHIIPABHY MisIGHICTB 1I0JI0 BUKOPHCTAHHS JAHUX IPO
eJIEKTPOHHI IUIaTiXxHi 3acoou KimieHTOM.

7.7.6. CTopoHM He MalOTh IIpaBa B YCHiil, MUCEMOBIH a0 eleKTPOHHIi (hopMi po3roJomyBaTi OaHKIBCbKY TAEMHHMITIO Ta/a00 Ta€MHHIIO
(iHaHCOBOT MOCITYTH, OKPIM BHUIAIKIB, Tepei0aueHNX YMHHUM 3aKOHOIABCTBOM YKpaiHu. BaHKIBCEKOIO TaEMHUIIEI0 BBAXKAETHCS 1H(pOpMALis,
BKka3aHa y 3akoHi «IIpo 6aHkM i GaHKIBCBbKY AisUTbHICTBY. TaeMHHIEIO (hiHAHCOBOT MOCIYTH € iH(poOpMallis Ta BIIOMOCTI, 3a3HaueHi B 3aKoHi
Vxpaiuu «IIpo dhinancoi mociyru ta pinaHcOBi KoMMaHii». baHKiBcbka TAEMHHMILSI Ta TAEMHHIL (D IHAHCOBOT IOCITYTH PO3KPUBAETEHCS Y TIOPSIKY,
repe0aueHOMY 3aKOHOIaBCTBOM Y KpaiHH, B TOMY YHCJIi HOPMaTHBHO — ITPpaBoBUMH akTamMu HBY 3 murtanb 30epiranHs, 3aXucTy, BHKOPUCTAHHS
1 pO3KPUTTA OAHKIBCHKOI TAEMHUII.

PO3/IIJI 8. TUCTAHIINHE OBCJIYTOBYBAHHS 3A JJOIIOMOI'OIO
AJIBTEPHATHUBHOI CUCTEMH «KJIIEHT-BAHK»
(CUCTEMH JUCTAHIIHTHOI'O OBCJOYIOBYBAHHS «FREE2By)

Ieit po3min BH3Ha4Yae yMOBHM HaJaHHS KOMIUIeKCy mnociyr Kiienty Tta 3ailicHeHHs omepauiii 3a PaxyHKOM 3a JOIOMOTIOO
AnsrepHatuBHOI cucteMu «Kmient-6ank» (Cucremu aucranmiiHoro odciyropyBanas «Free2by).

Cucrema guctaHmiiHOTO 00CTyroByBaHHs «Free2b» Ta AnprepHaTBHA cucTeMa «KiieHT-OaHK» - 11 OJHA CHCTEMa AWCTAHIIIHOTO
00CITyroByBaHHs, y K01 3MiHMIAch Ha3Ba («CucTemMa aucTaHniitHOro oocmyroByBaHHs «Free2b»y € HOBOIO Ha3BOIO ANTBTEPHATHBHOI CHCTEMH
«Kuienrt-6ank»). Kinientn, sxi yxnanu JIorosip momo o0CaIyropyBaHHs 3a JOIIOMOT0I0 ANTbTepHATHBHOI crcTeMu «KitieHT-0aHK», TPOIOBXKYIOTh
00CIyroByBaTHCs 3a OMOMOTOI0 IIi€l cHCcTeMH Ha ymoBax mporo posxinmy YJIBO FOO Ta inmmx monoxens YBO H0O, ski perymoTh
BITHOCHHH, NTOB’sI3aHi 3 TAKUM OOCIYrOBYyBaHHSM, IPH I[bOMY B JOKyMEHTax (IIOroBoOpax, JHUCTaX, MOBITOMICHHsX, Tapudax Ta T.iH.) MOXKe
BHKOPUCTOBYBATHUCS SIK Ha3Ba «AJjbpTepHaTHBHA cucreMa «KiieHT-0aHk», Tak 1 HoBa Ha3Ba «CHcTeMa QUCTaHIIHHOrO 00CIyroByBaHHS
«Free2b»», a ymoBH, nependadeHi JloroBopom Ta Oyab-sIKMMH IHITUMH JOKyMEHTaMH Juist oO0ciryroByBanHs KitienTis 3a mormomororo CucremMu
IUCTaHIiHOTO 00cyroByBaHHs «Free2by, B MOBHOMY 00Cs3i 3aCTOCOBYIOTBCS JO paHille yKIageHnX J[oroBopiB momo oOCIyroByBaHHS 3a
JIOTIOMOT'010 ANIbTepHATHBHOI cucTeMH «KitieHT-0aHK».
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8.1. Ykaagenns JloroBopy Ta miAK/I0YeHHs 10 AjabTepHaTHBHOI cuctemu «Kiienr-0ank» (Cucremu aucraHuiiiHoro
odcayropyBaHHs «Free2by)

8.1.1. [loroBip moa0 o0OCIyroByBaHHS 3a JOIOMOrOr AJbTepHaTHBHOI cuctemu «KiieHT-6ank» (CHCTEMH AHCTaHIIITHOTO
obciyroByBaHHs «Free2by) ykiamaeTbes IUITXOM akienTyBaHHsS baHkom BiamoBinHoi mignucanoi 3 6oky Kimienra ta nmoganoi 1o banky 3assu
(3a popmotro lomatky 4.1 o YABO YOO a6o (s dizmarmx ocib - mimnpuemii) 3a popmoro Joxarky 2.1 no YO 00).

VYV 3a3HaveHid 3asgBi 3a3HAYAIOThCS KOPHCTYBadi AJBTepHaTHBHOIO cucTteMoro «KiieHt-Oank» (CHCTEMOIO IHCTaHLIHHOTO
oOciyroByBaHHs «Free2by):

e ynoBHOBa)keH1 ocobu Kitienrta BinnosigHo 1o [lepeniky ynoBHOBaXkeHUX 0ci0 (1711 FOpUIMYHHX 0Ci0);

e BiracHUK PaxyHKy (1 isndHEX 0cib — mianpueMIiis abo ocib, ki IpoBagsATh He3aJeKHY Hpo(deciiiHy isIbHICTS);

o JloBipeHi 0coOM, TOBHOBa)KEHHS SIKNX Ha BUMHEHHS Hii Bix iMeHi KitienTa migrepmkeni noBipeHocTsmu, odopmirernmy y banky a6o
3aCBITYEHNMH HOTapiaJIbHO (a y BHITAKaX, BU3HAUCHNX 3aKOHOJABCTBOM YKpaiHH, - IHIIVMH YITOBHOBRKCHUMH Ha I1e 0co0aMu);

e iHIIi yrOBHOBaXKeHI npencTaBHUKH KitieHTa Ge3 mpasa miamucy (sIKi MaloTh IpaBo Ha meperyiin iHgopManii mo paxyHkaMm Kirienta,

OJIeprKaHHs BUITHCOK, JIOBIIOK, HAaJaHHs JJOKYMEHTIB Ta CTBOPEHHSI JOKyMEHTIB II0 paxyHKy 03 IpaBa IiJIMCaHHs TaKUX JOKYMEHTIB,

Ta iHIII Jii, He OB’ sI3aHi 3 PO3NOPsKEHHIM paxyHkamu KitienTa), Bkasani KilieHToM y BrIe3a3HaueHil 3asBi.

8.1.2. [loroBip moa0 o0OCIyroByBaHHS 3a JIOMOMOTO AJbTepHaTHBHOI cucteMu «KiieHT-6ank» (CHCTEMH JHCTaHIIITHOTO
obciayroByBanHs «Free2b») HaOupae dWmHHOCTI 3 MOMeHTy peectpanii Kimienra y AnprepHatnBHIH cucremi «Kitient-6ank» (Cucremi
JQHCTaHLIHHOTO 00cmyroByBanHs «Free2by).

8.1.3. [IpoTarom 3 pobouux IHIB micias yknaaeHHs JloroBopy Imoxo oOCIyroBYBaHHA 3a JOHNOMOIOI0 AJIBTEPHATHBHOI CHCTEMH
«Kuienr-6ank» (Cucremu mucranuiiinoro obcimyroByBants «Free2by») bank namae Kiienrty indopmanito s goctyny A0 AJbTepHATHBHOL
cucremu «Kiienrt-6anx» (Cuctemu aucranmiiHoro odcmyroByBanHs «Free2by) i mpaBo Ha i1 BUKOpHCTaHHSA, a TakoX 3aco0H KPUITO3aXHCTY,
HEeoOXiIHi 11 poboTH 3 ANbTepHaTHBHOIO cucTeMolo «KiieHT-0ank» (CrncreMoro IucTaHIiHHOTO 00cmyroByBaHHs «Free2by), y Tomy dmcii
napodi goctymy ta renepariii Ocobucroro ta Binkpuroro kmtouis Enexrponnoro miamucy. Ocobuctuii kimou Kiienra, Binkputuii kirou Kiienra
Ta IX igeHTudiKaLiiHi gaHi 30epiraloTbesi AIbTepHaTHBHOIO crcTeMolo «KiieHT-0ank» (Crucremoro tucTaHIiiHoro o6cmyroByBanHs «Free2by)
Ha npuctpoi KitieHta, Ha sikuii BcraHOBIeHO AnbTepHaTUBHY cucteMy «KiienT-6ank» (CucteMy aucraHuiiiHoro oociyroByBanHs «Free2by),
a6o Ha Hocii KimieHTa, a y cucremax banky 30epiraetses Bigkputuit inod.

8.1.4. [lepenaua abo 3amiHa 3aco0iB KPHUIITO3aXHUCTY 3IMCHIOETHCS BaHKOM TIIBKH THM oOco0aM, sIKi MalOTh IPaBO MiAMHCYBATH
CJIEKTPOHHI TOKYMEHTH BiJ iMeHi KitieHTa.

8.1.5. [lepenani Knienty 3acodu KpUNTO3aXUCTy PO3IIISAAIOTHCA SIK CEKPETHI 3 3a0e3MeUeHHsIM iX CyBOporo 30epiranss. Y 3B'S3KY 3
M, Kitient/yci ynoBHOBakeHi ocodu KitieHta 30008’ s13aH1 3a0e3MeuyBaT HEPO3TroJIOMICHHS iH(pOopMAIlii mpo 3aco0u KPUITO3aXKUCTY, & TAKOXK
X 30epexeHHs 3 METOI0 YHUKHEHHS 1X [ICYBaHHs, BTPATH, BUKOPUCTAHHS TPETIMU 0COOaMH.

8.1.6. Bxin no AnprepHatuBHOi cucteMu «KitienT-6anKk» (Crucremu aucranniitHoro oociyroByBanHs «Free2by) Moske 31ilicHIOBaTHCS
Kiienrom:

- IIIIXOM BiJIBilyBaHHS CIIELiaIbHOTO iHTepHET-pecypcy baHky, mo 3abesmnedye noctyn 1o AnbrepHaTHBHOI cucteMu «KirieHT-
0ank» (Cucremu auctanuiitHoro obciyroByBanHs «Free2by») Ta 3HaxoauThes Ha OdimiitHoMy caiiti banky, abo

- HUIIXOM 3aBaHTaxeHHs KitieHToM cmemniansHOro MoOinbHoro 3actocyHka (MoOUIBHOrO IOAaTKa) Ha BIACHUH MOOLTBHUI

TIPHUCTPIH.
Apropmsaniss KiieHTa 3IiHCHIOETBCS TIpH KOKHOMY BXoAi B AubTepHaTuBHY cucreMy «KiienT-0ank» (CucreMy AHCTaHIIIHOTO
obciyroByBanHs «Free2by). Ilepemik mociyr, mo MoXXyTh HagaBaTuCh KilieHTam 3a momomororo AnbTepHaTHBHOI cucteMu «KirieHT-0aHK»
(Cuctemu mucranmiiiHoro oociyroByBanHs «Free2by) npw BiBiyBaHHI crenianbHOTO iHTEpHET-pecypcy banky Ta y MoOiTbHOMY 3aCTOCYHKY
(Mo06inpHOMY T0OATKY), MOXE BiPi3HATHCE.

8.2. PerstameHT po6oTu

8.2.1. Tlpuiiom enektpoHHHX [IMaTKHUX IHCTPYKIIH Ta IHIIMX eJIEKTPOHHUX ToKyMeHTiB Kitienra 3xilicHioeThes bankoM B Onepartiiai
IIHi.

8.2.2. Enextponni [lmaTixHi iHCTpyKHii Ta iHIN €JIEKTPOHHI JOKyMeHTH 00pobistoThess bankom y OmnepaniiiHi JHI y Mexax
OmnepauiifHoro 4acy, SKIIO iHIIe He 3a3HadeHo y J{oroBopi moao oOCcIyroByBaHHS 3a IOTIOMOTOI0 AJBTEpHATUBHOI cucteMu «KitieHT-0aHK»
(Cucremn pucranmiitHoro o0cmyroByBaHHs «Free2by).

8.2.3. Bumicka mpo 3anumky TpomoBux KomriB Ha Paxynkax KiieHTa 13 3a3HaueHHAM pekBi3uTiB [ImaTiHAX 1HCTPYKLIA HATAETHCS
Krmienry He miznime 10.00 rogmn Hactymaoro OmnepamifHOTO IHS, 32 BHHSATKOM BHIIAAKIB 3MIHH pETIaMeHTyY poOOTH depe3 BKa3iBKY
HarmionanbHoro 6anky YKpaiHu.

8.3. YMoBH pgucTaHuiiiHoro o0cayroByBaHHs 3a J0NOMOrow AJbTepHaTMBHOI cucteMn «KiienT-0ank» (Cucremu
aucTaHliliHoro odciayropysanns «Free2by)

8.3.1. bank npuiiMae 10 BUKOHAHHS €l1eKTPOHHI [17aTikHI IHCTPYKIIT Ta 1HII eIEKTPOHHI TOKYMEHTH, 10 HaAXoaaTh Bia Kiienrta 1o
Banky 3a nonomoroto AnsrepHatuBHOI cucteMu «KiieHT-0ank» (CHcTeMu AucTaHIiiHOTO 00cmyroByBaHHs «Free2by), Ta BUKOHYE/00poOIIsie
X BIATIOBITHO 0 BUMOT 3aKOHOJABCTBA YKpaiHHW, HOPMaTHBHUX-NIPaBOBHX akTiB HamioHansHOTO banky YkpaiHu Ta BHYTPIIIHIX TOKYMEHTIB
Banky.

Buxopucranus Kmientom AnsrepHatiBHOI cuctemMu «KimieHT-0aHk» (CucremMu mucraHmiiHOro oOcimyroByBaHHA «Free2b») He
BUKITIoUae nopanHs KiieHtoMm Ta BUKOHaHH:/00po6ieHHs: bankom [TnatiHUX IHCTPYKIiH Ta iHIINX HokyMeHTiB KitieHTa y maneposiii ¢opmi
a60 3a nonomororo Cucremu «KitieHT-0aHK».

Buau nociyr, onepauiii i i, 1110 MOXyTh OyTH 37iliCHEHI, TPaBOYNHIB, 1110 MOXYTh OYTH BUNHEHI 3ac00aMu AJIbTEPHATHBHOT CHCTEMH
«Kuienrt-6ank» (Cucremu aucranuiiinoro oocnyroByBanHs «Free2by), Bu3HaualoThesi BaHKOM 3 ypaxyBaHHSM TEXHIYHUX MOXKJIMBOCTEH Takol
CucreMu i MOXKYTh 9ac Bifl 9acy 3MiHIOBAaTHCS Ha po3cyn banky.

Enexrponni IlmarikHi iHCTpykmii ¢dopMyioTbest 3acobamm AnbpTepHatuBHOI cuctemu «Kirient-6ank» (CucTemMH IUCTaHIIHHOTO
obcmyroByBanHs «Free2by) 3a ¢popmoro, TexHOIOTIUHO pearntizoBaHo0 y Takiit CucTemi AT IUX IiJeH, i 3 JoAepKaHHAM HepeadadeHuX Takoo
CucreMo10 BUMOT 10 MOPSAKY ohopMIIeHHS 1 HamaHHS [InmaTikHOI IHCTpyKHii, Ta MalOTh MICTUTH BCi 0OOB’SI3KOBi PEKBi3WTH, HependadeHi
3aKOHOJABCTBOM YKpaiHH i BHYTPIIIHIMU ToKyMeHTaMH baHky, a takoxx Enexrponuuii(-Hi) mignuc(-u) Kiienra/ynoBHoBaxeHoi(-1ux) ocoOu(-
i6) Kumienra. Ilmarixna iHCTpyKUis, IO HamaeTbest 3acobamu  AnbrepHathBHOI cuctemu «Kuient-6ank» (Cucremu AUCTaHIIHHOTO
obciyroByBanHsi «Free2b»), Moxke icHyBatu i y (OpMi CyKyNMHOCTi €JIEKTPOHHHMX JAHUX, IO HE € €IWHUM CJICKTPOHHHM JJOKyMEHTOM. B
intepdeiici Kiienta s wineit BinoOpaxenHs (Bizyamizauii) 3micty Takoi [Tnarixuoi iHCTpyKIil abo mokymeHTa mpo 3ailicHeny IlnatikHy
OIIEepALlifO LIS CYKYITHICTh €JIEKTPOHHHX JaHUX abo i 4acTHHA MOXe OyTH IPEACTaBIICHa Y BUTIIS/II €IMHOTO JOKYMEHTA.

VY pasi iximiroBanas Kiientom 3acobamm AnprepHatHBHOI cuctemn «Kimient-6ank» (CucTemMu IUCTaHIIHOTO O0OCITyrOBYBaHHS
«Free2by) mocayru «PeryasipHi po3nopsiizkeHHs» (32 HASBHOCTI BIAMOBITHOT TEXHIYHOI MOKIIMBOCTI B AJbTepHATUBHIN cucTemi «KimieHT-
Banx» (Cucremi mucrantiHoro odcayroByBanus «Free2by)):
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- IlnarixHi omeparii, 10 BHKOHYIOThCS B MeKax iHimiiioBanoi Kiientom mocmyru «PeryssipHi po3HOpPSIKEHHS», BBaXKAIOTHCS
[InaTi>kHUMH OneparlisiMH, TIOB’I3aHUMHU MK COO0I0 CIIUTBHUMU O3HAaKaMHU y BU3HAUeHuUil epion yacy (faii B MeKax I[bOT0 IyHKTY - OB’ sI3aHi
MK COOOIO IUIATIXKHI OTeparii);

- JUIs 3IHCHEHHS KOXXKHOI MOB’s13aHOT MiXK COOOFO IIATiKHOI omeparlii, mo 3IHCHIOEThCS B MeKax iHiliiioBanoi KitieHToM mociryru
«PerymapHi po3nopspKkeHHs», 3acobamu AnbrepHaTHBHOI cucteMu «Kimient-0ank» (CucreMu nucrtaHmiiHoro oOciyroByBaHHS «Free2by)
Moxe aBToMaTHIHO opmyBaTrcs [InarixHa iHCTpYKIis, sika He HoTpeOye momarkoBoro mignucy Kiienra;

- BimoOpaxxeHHs (Bisyasizaris) 3micTy Takoi [Inmatixsoi iHCTpyKUii abo JoKyMeHTa mpo 37aiiicHeny [lnatixHy omepariro B iHTepdetici
Krienrta B AnbrepHatuBHii cucremi «Kiient-6ank» (Cucremi qucranuiiinoro odcmyroyBanHs «Free2by) Mojke MICTUTH 3alIOBHEHE TI0JIE IS
nianucy Krienra;

- 3roza KiieHTa Ha BUKOHaHHS ITOB’ A3aHUX MIX COOOIO IIaTLHKHUX OIepaliif BBaxKaeThCsl HAAAHOIO OJHOYACHO 3 akTHBaLiero KimieHToM
nociyru «PeryispHi po3nopspkeHHs» B AnbTepHaTHBHIN cucteMi «KitienT-6ank» (Cucremi aucraHmiiHoro oocimyrosyBanus «Free2by») Ta
Moke Oyt Bimiimkana Kmientom y BcranosiaeHomy M Y JIBO KOO nopsiaky 3 ypaxyBaHHSM TOTO, IO TaKe BiJKIMKAHHS 3aCTOCOBYEThCS
JIMIIIE IO THX TI0B’SI3aHUX MIXK COOO0I0 INIaTDKHUX OIepamniil, /U SIKMX Ha MOMEHT BIJKJIMKaHHS 30N HE HACTYIINB MOMEHT 0€3BiJKINIHOCTI.

Sxmo mne mnepenbadeHO TEXHIYHUMH MOXKIHMBOCTAMH AnbTepHaTHBHOI cucteMu «Kumient-6ank» (CHcTeMH AWCTaHIIIHOTO
obcayroByBanHs «Free2by), KiieHT Moxke 3MIHUTH mapaMeTpH mociyru «PeryisipHi po3nopsiKeHHs» (B TOMY YUCII MPU3YMUHATH HAJaHHSI
MOCIIYTH) IIIIXOM BHECEHHS 3aco0amu Takoi CHCTeMH BiANOBIAHUX 3MiH A0 MapaMeTpiB mociayrd «PerymapHi po3nopsKEHHS», 1 B TAKOMY
pasi 3roga KiieHTa Ha BHKOHAHHS MOB’A3aHMX MDK COOOIO IJIATLKHUX Omepamiid 3 BpaXyBaHHAM OHOBJICHHX IapaMeTpiB TakHX omepamiit
BBA)KAETHCS HAJAHOIO OJHOYACHO 3 akTuBamiero Kiientom B AnprepHatuBHiM cucremi «Kiient-Oank» (Cucremi IuCTaHIIHHOTO
obciyroByBaHHs «Free2by) mociryrn «PerymsipHi po3nopsiKeHHsD 31 3SMiHEHIMH ITapaMeTpamH.

8.3.2. EnexTpoHHUi1 mianuc HakIagaeThbes 3a fonoMororo OcoOHCTOro KITfo4a Ta MepeBipseThes 3a JoMoMoroo Bigkpuroro kioda.

8.3.3. bank ta KiieHT 1OMOBIIINCE, IO €NIEKTPOHHI JOKYMEHTH, 10 c(hOpMOBaHi Ta Iepeiani 3a JOMOMOT 00 AJTbTepHATHBHOI CHCTEMU
«Kuienrt-6ank» (Cucremu nucranuiitHoro oocimyropyBanss «Free2by) Ta miamucani 3a Joromoror EnexTpoHHOr0 mifmnmcy, € npaBOMOYHUMM,
TOOTO PO3MIIANAIOTHCS SK TakKi, MI0 MAlOTh IOPUONYHY CHIY PIBHY 3 €JIEKTPOHHHMH JOKYMEHTAMH B MarepoBidl Gopmi, OI0 BIACHOPYYHO
nignucani KimieaTom/ynoBHOBaxkeHO0(-uMH) 0coboro(-amu) KirieHnTa Ta 3aBipeHi mewarkoro KiieHTa (32 yMOBH ii BAKOPHCTaHHS).

8.3.4. bank Haknagae Ha enekTpoHHY [1MaTiKHY IHCTPYKIIIO €NEKTPOHHY Bi3y, IO JO3BOJISIE BUKOHAHHS Takoi [1maTiHO1 iHCTpyKIii.

8.3.5. Yci cramii ¢gopmyBaHHS Ta OOpPOOKH €JIEKTPOHHHX JOKYMEHTIB aBTOMATHYHO IPOTOKONIOIOTHCS MPOTPAMHUMH 3aC00aMH
AnprepHatuBHOi cuctemu «Kiient-6ank» (Cuctemu quctaHniiHoro oociyropyBanus «Free2by). [IpoTokomm € JoKyMeHTaMu, Ha IiJCTaBi SKUX
bank (y pa3i BUHUKHEHHS CyNepedoK) poOUTh BUCHOBOK ITPO HAsIBHICTH EIEKTPOHHOTO JOKYMEHTA.

8.3.6. KitieHT Hece BiANOBINaNBHICTH 3a JOCTOBIPHICTH iH(OpMAIii, 3a3Ha4eHO] Y €IeKTPOHHOMY JOKYMEHTI.

8.3.7. lna oTpuMaHHS KOHCYJbTAIlill IOJ0 BUKOPUCTaHHS AnbTepHaTHBHOI cucteMu «KimienT-6ank» (CHCTeMH IHMCTaHIIHOTO
obciayroByBanHs «Free2b») Kiienr Moxe 3arenedonHyBatM 3a HOMepoM iH(pOpMaLiifHOTO IIEHTPY, BKa3aHHM Ha caiiti baHky
http://www.creditdnepr.com.ua/.

8.3.8. 3 meTo10 3axucty iHTepeciB, bank pekomenaye Kimienram (ynosHoBaskeHHM ocobam Kitienra):

® TOTPUMYBAaTHCS BUMOT 3aKOHOJABCTBA YKPaiHU Yy yacTHHI 3aXHCTy iH(opMamii Ta Ge3neKkn MIpOoBEICHHS IUIATHKHUX OTepalliii;

® 3a0e3MeYnTH BUKOHAHHS KOHTPOJIBHUX (DYHKLIH NP CKIIAJaHHI €IeKTPOHHUX JTOKYMEHTIB;

® 320€3MCYNTH AaHTUBIPYCHUM 3aXHUCTOM POOOUi CTAHIIIT;

® BUKOPHCTOBYBATH TaKi amapartHi Hocil i 30epexeHHs1 OcoOMCTHX KIIOYiB, SIKI HE J03BOJITIOTH KolitoBaHHS OCOOMCTHX KIFOUiB
KOPHCTYBAaYiB IIpH iX 30epiraHHi Ta BUKopHucTaHHi ((hopMyBaHHi/nepeBipii EnexrporHoro miammcy).

8.4. IIpaBa Ta 060B’s13ku CTOPiH

8.4.1. bank mae npago:

8.4.1.1. 3xilicHioBaTH MoJepHi3auilo AnbTepHaTHBHOI crcteMu «KitienT-6ank» (Crucremu aucranuiiiHoro oocinyroByBanHs «Free2by)
Ta/ab0 BIPOBA/KYBATH ii OLIBII TOCKOHANT BePCii, MPOBOAUTH MPOdiTakTHIHI pOOOTH, Y IIMX BUIAKaX MOYKE IIPOBOIUTHCS TAMYACOBA 3YITHHKA
y poboTi AnbrepHaTuBHOI cucteMu «KimieHT-6ank» (Cucremu AucTaHIiitHOTO 00CcTyroByBaHH: «Free2by).

8.4.1.2. [lpm3ynuautu noctyn KiieHra/ymoBHoBaxkeHnx oci6 KiieHta mo AnprepHatuBHOI cuctemn «KimieHt-0ank» (Cucremu
nmucTaHniitHoro o0cmyroByBanHs «Free2by) y pasi mopymeHHs a0o cripoOH OPYIIEHHS BUMOT Oe3MeKH o110 30epiranHs ta Bukopucranus EIT,
HEIIPaBOMIPHOTO PO3rOJIONIEHHS JIOTiHYy Ta/abo Mapoio, y BUMaAKaXx BUHUKHEHHs y BaHKy mio3pu 1mo10 3/ilCHeHHs axpaicbKuid onepariit
BigHOCHO Kitienta Ta/a6o Kiientom Ta/ab6o uepe3 PaxyHok KiieHTta (B T.4. 3 BUKOPUCTAaHHSIM pekBi3uTiB [lnaTikHOi KapTku) Ta/abo depe3
AnvprepHatuBHy cucreMy «Kiient-6ank» (Cucremy aucraHmiiiHoro oo6cmyroByBaHHs «Free2b»), a TakoX CcaMOCTIiHHO BiHOBUTH
obciyroByBanHss Kiienta B AnbrepHatuBHIA cucteMi «KmienT-6ank» (Cuctemi aucrauiiiHoro oOcmyroByBanHs «Free2by) y pasi
CIPOCTYBaHHS MiI03pH IaxpaicTsa, mpoindopmysasmu mpo 1e Kimienra y BusHadenuii bankom croci6, Tormo.

8.4.1.3. BimMOBUTH y BUKOHAaHHI €IEKTPOHHOTO TOKYMEHTA y HACTYITHUX BHUIIAJKAX:

- HEHAJIEKHOTO OQOPMIIEHHS ENEKTPOHHOTO NOKYMEHTa, B TOMY YHCJIi HEMOBHOTO (HEBIPHOTO) 3a3HAUEHHS PEKBI3UTIB IJIS
TIPOBE/ICHHS oreparii Ta/abo 3a BiacyTHOCTI Enexrponnoro(-uux) mixnucy(-iB) KiienTa/ymoBHOBaxkeHOi(-ux) ocoOu(-id)
Kienra;

- HEBIANOBIAHOCTI IJIATDKHOI Omepalii YMHHOMY 3aKOHOJIaBCTBY Y KpaiHM Ta BHYTPIIIHIM JoKyMeHTaM baHky;

- KOJHM 3 ypaxyBaHHSM 3MICTy KOHKPETHOI'O JOKYMEHTa, NepeIaHoro 3 BUKOPUCTAHHSIM AnbTepHaTUBHOI cucteMu «KitieHT-
O6ank» (Cucremu aucTaHIliitHoro o6cmyroByBanHs «Free2by»), s BHKOHAaHHS ormepamii BiAMOBIZHO 1O AiFOYOTO
3aKOHOJaBCTBa YKpainu Ta/abo Y JIBO KOO BuMmaraeThcst HagaHHS JOJAaTKOBUX JIOKYMEHTIB, IIepeiada SKUX B €ICKTPOHHOMY
BUIIISAI HEMOJXKIINBA;

- HEJOCTaTHOCTI KOWITIB Ha BigmoBigHOMYy Paxynky KiieHta, y TOMy 4mcni ajis ciiaté BuHaropoau baHky 3a omeparito, 1o
TIPOBOAUTECS,

-y iHIIHMX BHIAIKax, nepeadavyeHrx YMHHUM 3aKOHOJAABCTBOM Y KpaiHH.

8.4.1.4. Binmopnsatu Kiienty B oOcnyroByBanHi PaxyHky B AnbrepHatBHi# cuctemi «Kiient-06ank» (CucreMi IuCTaHIiHHOTO
obcayroByBanHsi «Free2b») y BHmazkax MOpYIISHHS HUM CBOiX 3000B’si3aHp 3a JloroBopoMm Ta/abo B iHIIMX BHNAIKaX, HepeadadeHux
3aKOHOJABCTBOM YKpainu. Y pasi Hecruiatu KiieHTOM BapTOCTi OCIYT 1100 JMCTaHIIHHOTO 00CIyroByBaHHS 3a IOIIOMOTOI0 AJIbTEPHATUBHOL
cuctemu «Kiient-6anx» (Cucremn aucraniinoro obcryrosyBanas «Free2by) mporsarom 3-x (Tpbox) poOOYMX AHIB IICHIST HACTAHHS TEPMIiHY
criatu, bank mae mpaBo Bigkimountu Kitienta Binm AmbTepHatnBHOI cuctemu «KimieHT-0aHK» (CHUCTEMH IHCTaHIIHHOTO OOCITyrOBYBaHHS
«Free2b») 0e3 momepemkenHs. IloBTopHe minkiroueHHs a0 AnbrepHaTHBHOI cucteMu «KiieHT-0ank» (CHCTEMHM IUCTaHIIHHOTO
obciryroByBaHHs «Free2by) 3MiHCHIOETBCS HA 3aralbHIX YMOBAX ITiCIIS TOTAIlICHHS 3a00pTOBAHOCTI.

8.4.2. bauk 30006’a3yemuca:

8.4.2.1. Tlepenatu Ta migxmrountd KiieHTy KOMIUIEKC TporpamHux 3aco0iB AjbrepHaTnBHOI cuctemu «Kuient-6ank» (Cucremun
JqucTaHLiiHOrO obOcmyroByBaHHs «Free2by), mepematn KiieHTy mokymeHTalilo, IO periaMeHTye MpaBHia 1 TEXHOJOTII0 BHKOPHUCTaHHSI
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Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KILIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi Npoeaosamy Hesanexcry npogeciiiny oianvricme, 6 AT « BAHK KPEJJUT JHIIIPOy

(sepcisn 21.2)

’ A BaHk Kpeaut OHinpo

AnbrepraruBnoi cuctemu «Kumienr-6ank» (Cucremu aucraniiiHoro odciyropyBants «Free2by), a Takox iHiry iHpopManio, HeoOXigHy 1
migKmodeHHs Ta QyHKIioHyBaHHS AnbrepHaTHBHOI cuctemu «KitienT-6ank» (CucreMu quctaHuiiiHoro oocinyrosyBants «Free2by).

8.4.2.2. TIpuitMatu AnpTepHatuBHOIO cucteMoro «Kiienr-6ank» (CucreMoro aucranuiinoro oociayrosyBanus «Free2by») enekrponHi
nokymeHTH Bij KitieHTa Ta 00po0isaTH iX BiIMOBigHO 10 yMOB JloroBopy.

8.4.3. Knienm 306086’a3yemucs:

8.4.3.1. Il{oaus anami3yBaTy yci MOBIJOMIICHHS PO IPUHHSTI Ta He NPUHHATI BaHkoM MOKyMeHTH Ta iHIII MTOBigOMIeHHS baHky.

8.4.3.2. 3abe3neunt yMOBH HajAilHOTO 30epiraHHia Ta oOpoOKM iHQopMmamii, mporpaMHHX 3acobiB i 3aco0iB KpPHUNTO3aXHCTY
AnbrepHaruBHoi cuctemu «Kmient-6anky» (Cuctemu aucraniiinoro odcnyropyBanus «Free2by) ta 36epiranns Ocoductoro Kirova.

8.4.3.3. KonrpomroBaTu pyx KOIITiB Ha PaxyHKax Ta y pa3i BHsBICHHS HECAaHKI[IOHOBAaHHX Ta/ab0 MOMWIIKOBHX OMEpalliil B TO e
OmnepauiiiHuil 1eHb, KoMK Oyna BUSBICHHA HECAHKLIOHOBaHA a0 MOMMIIKOBA OIEpallis, ane B OyAb-SKOMY pa3i He Mi3Hille HAcTyIHOTO
OrmepaniifHOro AHS MPUNWHATH BUKOPUCTAHHS ITUX 3aCO0IB KPUNTO3aXKUCTY Ta HeraHO NpoiHdopMyBaty mpo 1e bank.

8.4.4. Y pasi kommpomerariii 3aco0iB KpHNTO3aXHCTy a00 BTPATH KOHTPOJIIIO 32 BUKOPUCTaHHIM 3aco0iB Kpunro3axucrty, KitieHT B Toit
e OnepaniifHuil 1eHp, KoM Oyna BUSBICHHS KOMIIpOMeTalis abo BTpara KOHTPOIO, aje B OyIb-sSKOMy pa3i He Mi3Hille HACTYIHOTO
OmnepaniiiHoro aHs 30008’ s13aHUH IpoiHdopMyBaTtn baHk U1 mogapmoro 6:10KyBaHHS TakuX 3ac00iB KPHIITO3aXHCTY.

8.4.5. Knienm mae npaso:

8.4.5.1. BinmoBuTHCS Big OTpUMaHHS TOCHYr AJNbTepHAaTHBHOIO cucTeMoro «KiienT-6ank» (CHCTEeMOIO AWCTAHIIMHOTO
o0ciyroByBanHs «Free2by), HalpaBUBIIHN BiANOBIIHE MHCEMOBE MOBiTOMIIeHHS baHKy.

8.4.5.2. [nimiroBaTH 3MiHM MapaMeTpiB MOCIYT, IO OTPUMYIOThCI AJIbTepHATHBHOIO cucTeMolo «KiieHT-6ank» (Cucremoro
JTHUCTaHIiHHOTO 00cmyroByBaHHs «Free2by), MIIIXoM rmogaHHs 3asBU Ha 0OCIYTOBYBaHHS 3a IOIIOMOT0I0 AJIFTepHATHBHOI cucTeMu «KitieHT-
6anK» (Cucremu qucTaHniifHOro 06cyroByBanHs «Free2by») (3a popmoto Joxatky 4.1 no Y5O K0O), 30xpema 3MiHM 10710:

® IepeliKy KopucTyBadiB AnbTepHaTuBHOI cucTeMu «KimieHT-6ank» (Cucremu mucraHIiifHoro oocimyroByBaHHs «Free2by);
e BukopuctanHsa E-mail-inpopmaTopa;
e oOmexeHHs mepeniky [P-angpec, 3 SKUX JO3BOJICHO MiAKIIOYEHHS 10 ANbTepHAaTHBHOI cuctemu «KiieHT-0ank» (Cucremu

IUcTaHIiHOTO 00cyroByBaHHs «Free2by);

e BHKOpHCTaHHA iHopMaTopa (y popmi TekcTOBUX OBIZOMIICHB).
YnpasniHHs nmocayramu (T IKITIOYeHHS/BIIKIIIOYeHHs ) BUKoprcTanHs E-mail-indopmaropa Ta iHpopmaropa y ¢popmi TekcTOBUX TOBITOMIICHD
MOJKe 3/[ICHIOBaTUCS IISIXOM BUKOPUCTAaHHSI BiIIOBIqHOTO (yHKIIoHATYy AnbTepHaTHBHOI cucTeMu «KiieHT-0aHK» (CrcTeMu TUCTaHIIHHOTO
obciyroByBaHHs «Free2by) 3a HAIBHOCTI TEXHIYHOI MOXKIIMBOCTI.

8.5. BapricTb po0iT i nopsiok po3paxyHkis

8.5.1. BapricTh nociyr, 1o HagarThes KimieHnTy 3a JJoroBopoM Moo JUCTaHIIITHOTO 00CIYyrOByBaHHS 3a JOIIOMOT0I0 AJTbTEPHATHBHOT
cuctemu «Kumient-6ank» (CucreMu aucranuiiiHoro oGciayroByBaHHs «Free2by), BM3HAa4YalOThCsl MIFOYMMH Ha JaTy HaJaHHS BaHKiBCHKOT
nocayru Tapupamu.

8.5.2. [lepiomoM HazmaHHA TMOCIYT OOCIYyroByBaHHS AJIbTEpHATUBHOIO cucTeMolo «KiieHT-0ank» (CHCTEMOI0 IHCTAaHIIITHOTO
obciryroByBaHHs «Free2by») BBaKaeTbCs KaJCHAAPHUN MICSAIb 3 1-TO 10 OCTaHHBOTO OHS BKIIOYHO. KITiEHT caMOCTIHHO cITadye KOMiciio 3a
BankiBcrki mocmyru abo nqopydae banky 3aiiicHioBatu JlebetoBuii nepekas ([orosipHe cnricaHHs) y OpsAAKY, nepeadadenomy Y5O HOO.

8.6. BignosigaapHicts CTopin

8.6.1. bank Ta Kii€eHT HecyTh BiANOBIAAJBHICTh MOJO0 3IICHEHHSA JMCTAHIIIHOrO 00CITyroByBaHHs Kili€eHTa 3a JOMOMOIOIO
AnprepHatuBHOI cucteMu «KiieHt-0ank» (Cuctemu aucraHniiHoro obciyroByBaHHs «Free2by) BiANoOBiTHO 10 3aKOHOJABCTBA YKpaiHH Ta
Jorosopy.

8.6.2. bauk ne nece gionogioanvnicms 3a:

8.6.2.1. HecmipaBHocTi Ta nedexrn obdnannanns Kimienra, abo oro HempaBruiibHE BUKOPUCTAHHS 1 eKCILTyaTallilo.

8.6.2.2. HaniltHicTs KaHATy 3B'13KYy 3 baHKOM y pa3i HU3bKOT AKOCTI poOOTH 00NMaTHaHHS MpoBaiiiepa 3B's13Ky ad0 KaHaNiB IMpoBaiiaepa
Mepexi Internet.

8.6.2.3. 3a mepeboi y poboti AnprepHatuBHOi cuctemn «Kmient-6ank» (Cuctemu mucranmiiiHoro obciayroByBanHs «Free2by), mo
BUHUKIJIM Yepe3 BIUIMB HENepeOOpHOT CHIIH, IO iCTOTHO BIUIMBAE Ha (DYHKIIOHYBAaHHS CHCTEMH, y BUINIAI CTUXIHHOTO JIMXa, BIAKIIOYCHHS
eJIEKTPOCHEPTii, MOUIKO/KEHHs JIiHIH 3B'SI3Ky, CYyCHIIBHMX SIBHII, a TAaKOXX PillleHb OPTaHiB BJIAJH, NPUHHATOrO y IEHTPi i Ha MicLsX, i
00OB'SI3KOBUX ISl BUKOHaHHS baHKoM, a Takox iHIMX 0OcTaBUH a00 MOIH, 110 CTANMCS He 3 BUHU baHKy.

8.6.2.4. HeratuBHi Hacminku, mo cramucs 3 BuHH KitieHTa, 30kpeMa BHAcHimok HemoTpuManHS KiieHTOM mpaBui Oe3leKd Ta
KOH(1IeHIIHHOCTI, HE3aKOHHE KOIIOBaHHS, BUKOPUCTaHHS OCOOHCTOTO KIIF0Ya TOIIO.

8.6.2.5. HeratuBHI HaCJiIKH, IO CTAJIHCS Y BUMAIKY KOMIpoMeTanii 3aco0iB KpUNTo3axucTy abo BTpaTH KOHTPOJIIO 32 BHKOPUCTAHHIM
3aco06iB KPUNITO3aXUCTy a00 HECAHKIIIOHOBAHOTO JOCTYITY TPETiX 0cib 10 AnbTepHaTHBHOT cucTeMu «KimieHT-6ank» (CHCTEMH TUCTaHIIIHHOTO
obciryroByBaHHs «Free2by») 1o momeHTy noBinomieHHs KiieHToM baHKy 1po Taky KoMIIpoMeTallifo/HeCaHKIIOHOBAaHUH JOCTYH TPETiX 0Cib.

8.7. PozipBanus JloroBopy

8.7.1. Sxmo iHme He mependadeno YbO 100, [dorosip moao oO6ciayroByBaHHs 3a JOIOMOTOI0 ANbTepHATHBHOI cucTeMu «KimieHT-
0aHKk» (CHucTeMu AUCTaHIIITHOTO 00cTyroByBaHHs «Free2by) Moske OyTH po3ipBaHHMii 3a iHIIATHBOIO OyAb-s1K01 CTOPOHM IISXOM HATIPaBIICHHS
BIJIMOBITHOTO MHUCHMOBOTO MOBiTOMIIeHHs iHIIIA CTOpOHI He Mi3HilIe HiX 3a 7 KaJeHAapHUX AHIB JI0 OaTu posipBanHsA JoroBopy miomo
00CITyroByBaHHs 3a JOMOMOToI0 AnbTepHaTuBHOI cucteMu «Kiient-0ank» (Cucremu aucraHuiiiHoro obcmyroByBanHs «Free2by). V pasi
HasBHOCTI HEBUKOHAHMX I'POIIOBUX 3000B’s13aHb KitieHTa Taki 3000B’s13aHHS 3aTHIIAIOTHCS YHHHUMHE 10 TOBHOTO X BUKOHAHHSI.

8.8. Ocob.1mBocTi AnbTepHaTuBHOI ccTeMu «KnienT-0ank» (Cucremu aucranniiiHoro odciayropyBanHs «Free2by») Ta HagaHHs

MOCJyT 32 ii 10M0MOro10.

8.8.1. AnprepHatuBHa cucrema «Kmient-6ank» (CucreMa muctaHmiiHoTo 006cmyroByBaHHs «Free2b») € camocriiinoto CJIO Ta He €
MOJIEpHi30BaHOI0/y10CKOHaIeHOI0 Bepcieto Cuctemu «KimieHT-0aHK».

8.8.2. JloroBip Mmoo o00CIyroByBaHHS 3a JOHNOMOTol0 AjbTepHaTHBHOI cucteMn «KirienT-6ank» (Cucremm IUCTaHIIHHOTO
obcnyroByBanHs «Free2by) yknanaeTscs baHKOM BUKIIFOWHO Ha BIACHUH PO3CYZ 3 ypaxyBaHHSAM TE€XHIYHHX MoxJMBocTel banky. Bank mae
NpaBo BIIMOBHTH B yKiaaeHHi J[oroBopy miomo oOCIyroByBaHHs 3a nomoMoroio AjbrepHaTuBHOI cuctemu «Kumient-6ank» (Cucremu
IUCTaHIIHOTO 00cyroByBaHHs «Free2by) 0e3 MOSCHEHHS MPUYHH.

8.8.3. V pasi yknanenus CropoHamu JloroBopy miomo oOCIyroByBaHHS 3a JONOMOIOI0 AJbTepHAaTHBHOI cucTeMu «KimieHT-0aHK»
(Cucremn mucranmiiiHoro obcmyroByBanHst «Free2b») moctyn Kimienra mo Cucremn «Kiient-6ank» (axmo KimieHT MaB Takuit mocTyn Ha
mizacraBi yknazeHoro paxime JloroBopy oo oocnyroByBanHs 3a qornomoroto Cucremu «KitieHT-6ank») Ta/abo ¢pyHKuioHanbHicTh CHCTEMH
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(sepcisn 21.2)

’ A BaHk Kpeaut OHinpo

«Kuienrt-6ank» MoxyTh OyTH 0OMexeHi baHkoMm 4acTkoBO abo B MOBHOMY 00csi3i Ha BiacHHi po3cyn banky. BinnosinHi oOMexeHHS MOXYTh
OyTu ckacoBaHi 3a pimeHHsIM banky.

8.8.4. ¥V Bunanxy BunukHenHs y KiieHTa He0OXiMHOCTI BHECTH 3MiHH J0 APAMETPIB IOCIYT, 10 OTPUMYIOThCS Yepe3 AJNbTEPHATUBHY
cuctemy «Kmient-6ank» (CucreMy nucranniitHoro o6cmyroByBaHHs «Free2by), KitieHT Mae mpaBo iHINIIOBaTH BHECEHHS TAKHUX 3MIiH IUIIXOM
MOaHHs Bi/IIOBIJHOT 3asBU B TOBiNbHIN (opmi. Taka 3asBa Moxke OyTu Hagana Kitientom B maneposiii Gpopmi (ocobucte nmoganus y Bigainensi
Banky) abo B enextpoHHii ¢opmi (HampaBieHHS Ha enekTpoHHy nmomTy banky info@creditdnepr.com a6o depe3 Cucremy AUCTAHIIHHOTO
obciayroByBaHHs (y pa3i TeXHIYHOI MOJMJIMBOCTI)). PilleHHS MO0 BHECEHHS 3MIiH 1O MHapaMeTpiB IOCIYT, IO OTPUMYIOTHCS dYepes
AnprepHatuBHY cucteMy «Kiienrt-0ank» (Cuctemy aucraHuiiiHoro oocmyroByBaHHsS «Free2by), Ha mincraBi 3asBu KiieHta mpuiimaeTbcs
BaHKOM Ha BIIACHUI PO3CY[ 3 ypaXyBaHHSAM TEXHIYHHX MOKIHBOCTEH BaHKy.

PO3J1JI 9. BCTAHOBJIEHHS JIIMITY OBEPJIPA®TY
(ona /lozosopis npo ecmanoenennsn Jlimimy Osepopagpmy, yknadenux ionogiono oo yvozo Y160 OO
He nizniwe 30.09.2025 poxy)

9.1. IIpenmet loroBopy npo BcranosneHHs Jlimity OBepapadry.

9.1.1. Ha mincragi Jorosopy mnpo Bcranosnennst Jlimity OBepapadty (namani — [lorosip oBepapadty), sikuM € akientoBaHa bankom
3asBa [To3ndansHuka mpo BeranoBneHHs Jlimity OBepapadry (3a ¢popmoro Jomatky 10 no YABO H00) pasom i3 VIBO 0O, 3assoro mpo
NpUETHAHHS, a TakoX pa3oM 13 Tapudamu banky Ta iHmumu nokymeHTamu, bank Hamae Ilo3nvanbHuky kpenut y Buriini Osepapadry 3
Jlimitom OBeprpadTy, BU3HAYCHUM BiANOBiAHO A0 3asBU mpo BcTaHoBieHHA Jlimity OBepapadty ta ymoB YIBO 0O, a IlozuuansHuk Mae
npaBo oTpuMatyu Takuid OBepapadT, a micist OTpUMaHHs 3000B’s13aHM BUKoprcTat OBepApadT 3a HiTEOBUM IPU3HAUYEHHSM, TIOBEPHYTH YCIO
3aboproBaHicTh 32 OCHOBHOIO cyMoro OBepapadTy, CIUIATHTH MPOLIEHTH, KOMICIi, mTpadHi caHKIil Ta iHIII IUaTexi, mo nepexdadeHi Y5O
100, y crpoku, nepenbaueni loroBopom. 3000B’s13anHs banky momo HamanHs OBepapadTy € BIAKIMYHHM, TOOTO O3 IONEpeIHBOTrO
noBigomieHHs1 [lo3nyanbHUKa, B OJHOCTOPOHHBOMY IOpsIKY BaHK MOKe BiIMOBHMTHCS BiJl IOJANBIIOTO BHKOHAHHS B3STUX Ha cebe
3000B's13aHb, Y TOMY YHCII Yy pa3i moripmeHHs GpiHaHcoBoro craHy [lo3ndanpHiKka Ta/abo MopyIIeHHs HUM OyAb-SKUX JOTOBIpHUX 3000B'sI3aHb
nepen bankom.

9.1.2. ¥V Ilo3nvanbHuKa 3’SBIA€ThCA MPaBO Ha oTpuUMaHHA OBepApadTy BUKIIOYHO 32 YMOB BiZICYTHOCTI OYIb-IKHX HECTPHUSITIMBUX
nonii, 3a3HaveHnx B Y/IbO 0O, Ta ykinaganHs 10roBopiB Ipo HagaHHA 3ade3neueHHs y GopMi 3aA0BOIbHAOYIH baHk.

9.1.3. Jlimit OBepapadTy BCTaHOBIIOETHCS Ha [loTouHMIT paxyHOK, BU3Ha4eHHH 3asBoro Ipo BcTraHoBiIeHHs Jlimity OBepapadty.

9.1.4. Bunaua OBepupadry 31iiicHIOEThCS IUIIXOM BUKOHaHHS 3 [loToynoro paxyHky [lo3ndansHnka Po3paxyHKOBUX JOKYMEHTIB Ha
cyMy, 1o mepesuinye KpenuroBuii 3anuimok Ha TakoMy [lotoynoMy paxyHKy, ane He Ourbine Jlimity OBepapadTy, IO BCTaHOBJIECHHH Y
BIATIOBIAHUH TIepio] 3TifHO 3 yMoBaMu JloroBopy.

9.1.5. [laroro Bumaui OBepapadTy BBa)KaeThCs ACHb 3IiMiCHEHHS omiatu 3 [loTouHOro paxyHKy 3a Po3paxyHKOBUMH JOKYMEHTaMH
Ilo3nuansHuka Ha cymy, mo mnepesunrye KpemutoBmid 3anuimok Ha Takomy IloTodHOMY paxyHKy, sKmo JleOeToBHi 3alUIIOK HA TAaKOMY
ITorounoMy paxyHKY, 0 YTBOPHBCS BHACIHIIOK TaKOi OIUIATH, iCHye Ha KiHels OmnepaniifHoro 1Hs, B SKAH BUHUK Takuil [le0eToBHIA 3aIMIIOK.

9.1.6. [Ins 3a0e3meueHHs] BUKOHAHHS 3000B’s13aHp [lo3nyanpHuka 3a JloroBopoM, IIO MOJATAlOTH y TOTAIleHHI 3a00proBaHOCTI 3a
OCHOBHOIO cyMoto OBepapad Ty, CIUIaTi MPOIIECHTIB 3a KopucTyBaHHs OBepapadToM, KOMICiH, a TAKOXK MOXKIUBHX MITPAaQHUX CAHKITIH Ta THITHX
wiatexiB 3a Jloroopom, [lo3uyanbHUK 3a0e3nedye yKIaJaHHSA HE Mi3HINIC MaTd HiamucaHHs bankom 3asBu mpo BcTaHOBICHHS JIiMiTy
Ogepapadry, 3abe3nedyBalbHUX JOTOBOPIB, 10 OyayTh 3a0e3neuyBaTH BUKOHAHHS [lo3nvanbHUKOM Horo o0oB’s3kiB 3rimHO 3 JloroBopom
osepapadry. Kpim Toro, Bukonanss [To3nyansHukoM 30008’ s13aHb 3a JloroBopoM oBepapad Ty 3ade3nedyeThes yeiM HalexxHuM [lo3ndansHuKy
Mal{HOM Ta KOIITaMH, Ha sIKi MOXke OyTH 3BEpHEHO CTATHEHHS Yy MOPSIIKY, BCTAHOBJICHOMY YHHHUM 3aKOHO/aBCTBOM YKpaiHU.

9.2. Jlimit OBepapadry.

9.2.1. Bignosigao mo ymoB 3asBu mpo BctaHoeieHHs Jlimity OBepapadry ta YBO OO, bank Bcranopmioe [lo3muansauky Jlimit
OBepapadty y po3mipi, mo BuzHadaeTbes nuM pozaiiom YBO 100, ane y Oymb-skomy pasi He Ounbine po3mipy MakcumansHOro JliMiTy
Osepapadry.

9.2.2. Jlimit OBepapadTy BU3HAYAEThCS BaHKOM HACTYITHUM YHHOM:

9.2.2.1. JIiMiT po3paxoBy€eThCs Ha MiZICTaBi JAHUX PO PyX IPOIIOBUX KOWITIB 3a [I0TOYHMM paxyHKOM, IIaTOCIPOMOKHOCTI, KPETUTHOT
icTOpil Ta IHIIMX MOKA3HHKIB BiAMOBIIHO 10 BUMOT BHYTPIIIHLOOAHKIBCBKMX HOPMAaTHBHUX JJOKYMEHTIB Ta HOpMaTHBHHX akTiB HanioHansHOTO
6anKy YkpaiHu.

9.2.2.2. bank miomicstyHO mpotsroM 10 (mecsaTH) poOdoYnX IHIB MicsIs, HACTYITHOTO 3a 3BITHUM, neperisinae Jlimit OBepapadty, a
po3paxoBanuit bankom micist neperssiny JlimiT OBepapadTy moynHAE TisTH 3 25-T0 YUCIIA TOTOYHOTO MICSIIS.

9.2.2.3. [Ipo HOBHI1 po3mip JliMiTy OBepapadry bank mosimomise [lo3nyanpHnKa He mi3Hime, HiX 10 20 (ABaAUATOrO) YHCIA MiCSIS
neperisiny Jlimita OBepapadTy, mUIIXoM HampaBieHHS MOBIJOMIICHHS OIHHM i3 cmoco0iB, mepenbadeHnx m. 9.12.7 YIBO 100. Take
MOBIJTOMJICHHS € HEBiI’€MHOI0 YacTHHOW J[oroBopy oBepapadty.

9.2.2.4. Slxuio Ilo3nyansHKK MOroAuTHCs 31 3MiHeHHM po3mipoMm Jlimity OBepapadrty, ane npu nbomy 3minenuit Jlimit OBepapadty
MeHIIe cymu (pakTuuHOi 3aboproBanocTi [To3nuanprauka 3a OBepapadrom, [To3nyanbHuk 3000B's13aHMi 10 25 (IBAALATH 1’ ATOTO) YUCITA MICSIIs
neperisiny Jlimity OBepapadTy moracuTu Taky 4acTuHy (axktuuHol 3aboproBanocti 3a OBepapadTom, mobd 3a0oproBaHiCTh 32 OCHOBHOIO
cymoro Oeprpadty Ha KiHens OnepamiiiHoro AHs 24 Yucna BiAMOBITHOTO Micss He nepeBuinyBana HoBuid Jlimit OBepapadry. Skmio nara
KIHIIEBOTO TEpMiHy morameHHs 3a00proBaHOCTI 32 OCHOBHOIO cymoro OBepapadTy mpumanae Ha HEpOOOUMIA/CBITKOBUI J€HB, TOTAIICHHS
pi3HAII MiX (QakTHIHOIO 3a0oproBaHicTio 3a OBepapadToM Ta po3mipom HoBoro Jlimity OBepapadTy MTOBHHHO OyTH 3iHCHEHO HACTYIMHOTO
po6ouoro mus. Skmo Ilo3nuanbHUK He TMOTAacHB PIi3HMINO MiX (hakTHYHOIO 3aboprosaHicTio 3a OBepapadTom i HOBEM po3mipoM Jlimity
Osepapadty y CTpOK, nepeadaueHnii UM ITyHKTOM, TaKa CyMa Pi3HHUI 3 HACTYITHOTO poOOYOro JHs MiCJs CIUIUBY CTPOKY s 11 MOTaleHHs
BBKAETHCS IPOCTPOUCHOIO 1 BiToOpaXkaeThesl Ha paxyHKY IpocTpodeHoi 3aboproBanocTi. Ha cymy npoctpodeHoi 3a60proBaHocTi 3a OCHOBHOIO
cymoro OBepapadTy HapaxoBYIOTHCS MPOLEHTH BUXOASYM i3 MPOLEHTHOI CTaBKH, IO 3aCTOCOBYETHCS ISl MPOCTPOYEHOI 3a00pProBaHOCTI
BiANOBiAHO /10 3asBu npo BcTaHoBieHHs JliMiTy OBepapadty.

9.2.2.5. SIxmo [lo3nvansHUK HE MOTOAWTHCS i3 3ampornoHoBaHMM bankom HoBUM po3mipom Jlimity OBepapadty, Ilo3mdansHuk
3000B'13aHMI y TepMiH 10 25 (ABaALATH IT'ATOTO) 4Hcna Micsms meperysimy Jlimity OBepapadTy CIUIaTUTH iCHYIOWY 3a00proBaHICTh 3a
JloroBopom oBepapadTy, y ToMy umcii 3a0OproBaHICTh 3a OCHOBHOIO cymoro OBepapadTy, HapaxoBaHi NPOIEHTH 3a KOPUCTYBaHHS
Osepapadrom, komicii, mrpadwu, meHi (y Bunaaky nopymreHss [lozugansaukom ymoB JloroBopy oBepapadTy i MpUTATHEHHS Horo bankoM 1o
BiMOBiambHOCTI) Ta iHIII IuIaTexi 3a JloroBopoM y moBHOMY 00csi3i. Y Bumaaky He moraiieHHs yciei cymu 3aboproBaHocri 3a JloroBopom
oBepapadTy y cTpok, mepenabadeHHil MM IyHKTOM, ycsi cyma 3aboproBaHocTi 3a JloroBopom oBepapadTy BBa)KaeThCsl MPOCTPOYCHOIO i
BiTOOpaXkaeThCsl Ha paxyHKy MpocTpoueHoi 3aboproBaHocti. Ha cymy mpocTpoueHoi 3aboproBaHocTi 3a OCHOBHOIO cymoro OBepupadty
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HApaXOBYIOThCS MPOLICHTH BUXOAAYH 13 HPOLIEHTHOI CTaBKH, IO 3aCTOCOBYETHCS VIS IPOCTPOUYEHOT 3a00proBaHOCTI BiANOBIAHO 10 3asBU MPO
BcranoBnenHs Jlimity OBepapadry.

9.2.2.6. Y Bumnaaky, skmo [lo3nyaipHUK He BUKOHAE CBill 000B’SI30K 3 3a0€3MEUCHHS HAIXOKEHb I'POIIOBUX KOMTIB Ha [loTouHmMit
paxyHOK, mo nepenbadenuii 3asBoro npo BctaHoBieHHs Jlimity OBepapadry ta mum YBO OO, bank HacTymHOTO MicsIIs MICIs MicAIs, B
skoMy Ilo3nuanbHUK HOMYCTHB NOpYIIEHHS, 3AilicHIOEe nepepaxyHok Jlimity OBepapadty i BcraHoBmoe Jlimit OBepapadry y mopsaky,
nependadenomy m. 9.2.2.2 - 9.2.2.5 Y5O 100.

9.2.2.7. CropoHu noroamiucs, mo Oyne-sika 3miHa posMipy Jlimity Osepapadty y mexax Makcumansaoro Jlimity OBeprapadty Oyzne
31ificHIOBaTHCA baHKOM caMOCTiHO Ha MificTaBl po3paxyHKy, MPOBEACHOIO BiAMOBIAHO 0 BHYTPIIIHIX NOKyMeHTIB baHKy, i Taka 3MiHa He
noTpebye ykiIagaHHs Oy/Ib-sSKOro JOrOBOpY Mpo BHECEHHs 3MiH 10 JloroBopy oBepapadry.

9.3. Ctpok OBepapadry.

9.3.1. Jlimit OBepapadty BcTaHOBIIOETHCS [T03MUaIBHUKY Ha CTPOK, BU3HAUEHHH 3asBoro Ipo BcraHosieHHs Jlimity OBepapadry (maii
— Crpok aii Jlimity OBepapadTy). CTOPOHH IOTOIMITUCS, 10 Y BHITAJKY, IKII0 baHK y cTpok He mi3Hime, Hix 3a 10 (necaTh) baHKiBCEKUX THIB
1o ocranHbol gatu Ctpoky nii Jlimity OBepapadTy He HanpasuB [lo3udanbHUKY HOBiIOMIICHHS IIpo HpuIiHEHHS JloroBopy oBepapadry, a
TaKoXX 3a YMOBH, IO CTaHOM Ha ocrtaHHI0 nary Crpoky aii Jlimity OBepapadty BimcyTHsS IpocTpodeHa 3aboproBaHicTh 3a JloroBopom
osepapadty, Crpok aii Jlimity OBepapadTy HomoBKyeThCA Ha TaKHi caMe CTPOK Ta HA YMOBAaX, IO isUTM HA OCTaHHIO ATy MOMEPEAHBOTO
Crpoky aii Jlimity OBepapadty.

9.3.2. [lo3nyansHUK 3000B’A3aHUil moramartd 3a0OpProBaHICTh 32 OCHOBHOIO cyMor0 OBepApadTy NIUISXOM MOBHOTO IOTAIIEHHS
icHytouoro (motouHoro) JlebetoBoro canpno. Take morameHas Mae 3aiiicHioBatucs KitieHToM He mi3Hime, HixX Ha 60-TUil KaleHIapHUH JeHb
3 JaTH BHHUKHEHHS I1049aTKoBOrO JleGeToBoro cambo (He3alaexkHO Bix HOro po3mipy), o icHyBano Ge3nepepBHO, TOOTO OyiIo HasBHHM Ha
KiHeIlb KOXKHOTO OIIepamiifHOTO IHS, SKIIO IHIINH TepMiH moBepHeHHs OBepapadTy He BCTAHOBICHHUH BigIOBIHO 10 yMOB Jloromopy.
3aboproBaHicTh 3a OCHOBHOIO cyMoto OBeppadTy BBaskaeThCsl HAJIEKHUM YHHOM HOTAIICHOI0, KOJH Y Oy Ib-SKHH JIEHb 10 CIUINBY 3a3HAYEHOTO
CTPOKY Ha KiHenb onepariiHoro nus Jleberose canpno Ha [lorouynoMy paxyHky KiieHra BigcyTHe.

V pasi HanexxHOTO TMorameHHs 3a00proBaHOCTI 32 OCHOBHOIO cymoto OBepapadry, Jlimit OBepapad Ty noHOBIIOETHCS 1 [To3nuansHIK
Mae mpaBo BukopuctoByBatu OBepapadt npotsirom Ctpoky aii Jlimity OBepapadry.

9.3.3. He3Baxxarouu Ha MOJIO’KEHHS MOTIEPEAHBOTO MTYHKTY, B 0cTaHHi# neHb Ctpoky aii Jlimity OBepapadty [lo3nuansHuK HEe Ma€e mpaBa
ckopucratuck Jlimirom OBepapadty Ta 3000B’s13aHIIA TOBHICTIO TIOTaCUTH YCI0 3a00ProBaHICTh 32 OCHOBHOIO cyMOr0 OBepapadTy, IPOLEHTH,
KoMicii, mTpadu, meHro Ta iHm ruatexi 3a JloroBopoM oBepapadTy. [1onoxkeHHs OO MyHKTY HE 3aCTOCOBYIOTBCS Y Pa3i MPOTOBKEHHS
Crpoky aii Jlimity OBepapadTy Bignosiguo no ymos 1. 9.3.1 Y5O 100.

9.3.4. He3Baxkaroun Ha iHmi nonoxxeHHs JloroBopy oBepapadTy, y pa3si HampaBieHHs bankom Ilo3nuanbHHUKY BiAIOBIZHO IO YMOB
JloroBopy oBepapadTy BHMOTH TIpO IOTamieHHS 3a0oproBaHocti 3a JloroBopom oBepapadTy y 3B’A3Ky i3 BHHHKHCHHSAM OYIb-sSKOT
HecnpuaTnBol noxii, [To3nuansHUK 3000B’s3aHUH MMOTAcCHTH yC0 3a00pProBaHIiCTh 3a OCHOBHOIO cyMoro OBepiapadTy, NpOLEHTH, KoMicii,
mrpadu, MeHro Ta iHmi mwiarexi 3a JloroBopom osepapadTy mpoTsaroM 5-tu (m’stu) BaHKIBCBKHX AHIB 3 AaTH OTpUMaHHs [lo3MyambHUKOM
3a3Ha4eHOi BUMOTH, SIKIIO 1HIIUIA CTPOK He nependadeHnii BUMororo banky.

9.3.5. CTOpOHHU MOTOAMIINCS, IO JTHEM MOYaTKy KOPUCTYBaHHS KPEOIUTHUMH KoIITamu 3a paxyHok Osepapadry y mexax Ctpoky mii
Jlimity OBepapadTy € nepmmid AeHs BUHHKHEHHA [lebeToBoro canmpao 3a [1oTouHMM paxyHKOM, NOYHHAIOYU 3 SKOTO Ta BKIIOYAIOYH SIKHH
6esnepepBHO icHye JlebeToBe canpao 3a [IoTOYHNM paxyHKOM Ha KiHelb OnepaliitHoro aHs, a THEM 3aKiHYCHHS - JICHb, B SIKHIA 3a00pTrOBaHICTh
3a OBepapadToM CIUIaueHO Y MOBHOMY 00cs3i i JlebeToBe canbo BificyTHE Ha KiHelb OnepanidHoro nHs (IeHb YTBOPEHHS HYJIBOBOTO abo
KPEAUTHOTO caybIo0 3a [JoTOYHNM paxyHKOM Ha KiHells OnepariifHoro JJHs).

9.4. llinboBe Bukopuctanusa Opepapadry.

9.4.1. OBepapadt HagaeTbes [103MYANBEHIKY 3 METOIO ITOTIOBHEHHS OOIrOBHX KOINTIB JAJISL 3[IMCHEHHS CTATYTHUX BHIIB MisTIBHOCTI
[lo3nuansHuka, Ha 3AilicHeHHS AKUX [l03MYaNbHUK Ma€e MpaBo BiATIOBIIHO /10 3aKOHOMABCTBA YKpaiHW, 1 KpeAUTyBaHHS SKUX HE 3a00pOHEHO
3aKOHO/ABCTBOM YKpaiHu Ta JJoroBopom.

9.4.2. [lo3nyanbHUK HE Ma€ IpaBa BUKOPUCTOBYBaTr OBepapadT Ha Taki Iii:

® BHUKOHAHHS IUIATDKHUX BUMOT Ha IIpUMycoBe CTATHEHHS KOIITIB 3 PaxyHKY;
e Ha1imi, QiHaHCYBaHHS SAKHX 32 paxyHOK OBepapad Ty 3a00poHEHEe YHHHIM 3aKOHOJIAaBCTBOM Y KpaiHH.

9.5. lIpouenTH 32 KopucTyBaHHs OBepapadTom.

9.5.1. 3a xopucryBanuas OsepapadTom [lo3nuansHuK 3000B’13aHAUH CIUTAYyBAaTH HAa KOPUCTH BaHKyY IPOIIEHTH 3a MPOLIEHTHOO CTABKOIO
y po3Mipi, o Bu3HaueHa y 3asBi nmpo BctaHoBieHHs Jlimity OBeprapadty. [IponeHTHaA cTaBka Moke OyTH 3MiHEHA 3 TOTPUMAHHSM BUMOT II.
9.9.2.7129.12.1.

9.5.2. IIpouenty 3a GpakTuyHU cTpoK KoprcTyBaHHS OBepapadToM po3paxoByIOThCs MOAEHHO Ha ()aKTUUHY CyMy 3a00proBaHOCTI 32
OCHOBHOIO cyMor0 OBepapadTy Ta HApaXOBYIOThCs BaHKOM IIOMICSYHO B OcTaHHIN BaHkiBchkuit neHb Micsis. [Ipu po3paxyHKy MPOICHTIB 3a
KOPHCTYBaHHS KPEAUTHUMH PECypCaMH IPUUMAETBCS METOJ «(GaKT/(haKkTy», IPH SIKOMY 10 PO3paxyHKy NpHUAMaeThCs (haKTUUHA KUTBKICT JHIB
y micsi Ta pori Ta paktuaHa 3adoproBanicTh 3a OBepapadrom. I1ix yac po3paxyHKy IPOLEHTIB BPaXOBYETHCS IEPIIHHA I€Hb KOPUCTYBAHHS
KOIITaMH 3a HassBHOCTI JlebeToBoro canpao Ha KiHenb OmnepamiiHOTO JHS Ta HE BPaXOBYETHCS OCTaHHIHM JeHb KOPUCTYBaHHS KOIITaMH (IEHD
rorameHHs1 3a00proBaHOCTI 32 OCHOBHOIO cyMoto OBepapadTy).

9.5.3. [lepion HapaxyBaHHS MPOLCHTIB CKIAaNae KaleHAapHe yucio aHiB. [lepmmii mepiox HapaxyBaHHS IPOLEHTIB 32 KOPUCTYBaHHS
OBepapadToM MOYMHAETHCS y ATy, B 5Ky [103M4anbHUK OTpHMaB KPEeANUTHI KOIITH 3a paxyHok OBepapadTty 3a [loroBopom Bnepiue ([lebetoBe
cajp0 Ha KiHenp OnepariifHoro JAHs;) Ta 3aKiHIy€ThCs B OCTAHHIN KaleHJapHUil IeHb Micsly, B sikoMy [103M4aibHIK OTPHUMaB KPEITUTHI KOIITH
3a paxyHok OBepapadty Brepiue. Jpyruii i KOXKHHI HACTYITHHIN Mepio]] HapaxyBaHHs MPOLEHTIB MOYUHAETHCS Y MEPIINi KaJeHIApHUH ACHb i
3aKiHUYETHCSI B OCTAHHII KaJleHIapHUI AEHb MiCSIIA, 10 MepeIye MICAII0 CIUIATH NPOLCHTIB.

9.5.4. [lo3nuanbHUK 3000B’s3aHuMiA IOMics9HO a0 10 (mecstoro) dymcna (BKIFOYHO) IMOTOYHOTO MICSISL CTPOKY KOPHUCTYBaHHS
OsepapadToM, 3a BHHATKOM IIEpIIOTO Micsms KopucTyBaHHS OBepapadToM, CIUIadyBaTH MPOLEHTH 3a KopucTyBaHHS OBepapadTom 3a
roriepeIHii nepion kopuctyBaHHs OBepapadTom.

9.5.5. He 3Bakarouu Ha BKa3aHe BHIE, [103M4aIbHIK 30008’ 13aHuUi Y Oy1b-IKOMY pa3i CIUIaTHTH yCi HapaxoBaHi IPOLIEHTH B OCTAHHIO
nary Crpoky nii Jlimity OBepapadTy Ta y aTy BUKOHAHHS ycix 3000B’s13aHb [lo3udansHuka 3a JloroBopoM oBepapadTy, y T. 4. y BHHAIKY
BUMOTH baHKy 0CTPOKOBO BUKOHATH TaKi 3000B’sI3aHHI.

9.5.6. 3axinuenns Crpoky aii Jlimity OBepapadrty He 3BinbHse ITo3uyanbHHKa Bil 000B’SI3KY CIUIaYyBaTH BiANOBIAHO 1O YMOB
HoroBopy oBepapadTy Ha KopucTh baHky mpoueHTH 3a kopuctyBanus OBepapadToM 3a Beck yac mpocTpoueHHs [103M4aibHUKOM HOTaIIeHHS
3aboproBaHocTi 3a OCHOBHOIO cymoro OBepapadry.

9.6. Komicii 3a JloroBopom oBepapadTy.

9.6.1. [To3myansHUK 3000B’sI3aHAHN CITIATUTH baHKY y CTPOK He Mi3HilIe JHS yKIaaeHHd JJoroBopy KoMiciro 3a BcTaHOBIEHHs JliMiTy
Osepapadty y po3mipi, mo BusHaueHuit Tapudamu banky Ha nens yxnaganas Jorosopy.
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9.7. HectipusiTsiuBi nofii Ta ix HacaigKu.

9.7.1. KoxkHa 3 mepeniueHrX HIKYe Mo/1iii MOBHHHA TIYMAaYUTHCh SIK HECIPUATINBA mofist (nani — «Hecnpusitinusa nomis»):

9.7.1.1. Tlopymenns IToznuansHUKOM Oyab-sIKHX 3000B’s13aHb 3a JJoroBopoM oBepipadTy Ta/abo 3a Oyab-sIKMMH IHITIMH JJOTOBOPaMHU
Mk bankom Ta [To3nyansHIKOM, HAasIBHICTE IPOCTpOoUeHOi 3a0oproBanocti [loznuansauka nepen bankoM 3a Oyb-sKIM JOTOBOPOM, YKIageHHM
3 bankom, abo mopymieHHs iHIIOI 0C00010, IO BXOMUTH N0 cKiamy I'pymu koMmaHii, 3000B’s13aHb 3a OyJb-SIKUM JOTOBOPOM, YKJIAJCHUM 3
Bankom.

9.7.1.2. OBepapadt abo ioro yactiHa OyB BUKOPUCTAHHH 3 MOPYIIEHHSM BHMOT IIOJAO LiTbOBOTO BHKOPHUCTAHHSI, MepeadadyeHux
HoroBopom oBepapadty Ta/abo 3aKOHOJABCTBOM Y KpaiHH.

9.7.1.3. HasiBricTs 3aboproBaHocTi 32 0CHOBHOIO cymoro OBepapadTy y po3mipi, 0 MEpEeBHIILYe Aif0UUi y BiamoBiguuit yac Jlimit
Ogepapadry.

9.7.1.4. Bynb-sika rapanTist abo 3arneBHeHHs, HaxaHi [lo3nvansankoM (abo #oro nopyunteneMm) banky 3a JloroBopom oBepapadTy abo
3a OyIb-sIKMM JIOTOBOPOM IIPO HaJaHHs 3a0e3NedeHHs, BUSBUTHCS HEAIHCHOIO.

9.7.1.5. IlpunuHenns aii abo BU3HAHHS HEJIHCHUMHM JOTOBOPY PO HaJaHHS 3a0e3edeHHsI.

9.7.1.6. [lopyuieHHsI 0c000¥0, 3 IKOKO YKIIAJICHO TOTOBIP MPO HaJIaHHS 3a0e3MedeHHs, OyIb-sIKOT0 3000B’s13aHHS 32 TAKUM JOTOBOPOM.

9.7.1.7. BaHk cBO€yacHO He OTprMaB Bij [lo3uyaibHUKa JOKYMEHTH, IO HiATBEPKYIOTh HOro (hiHAHCOBHIA CTaH.

9.7.1.8. ®inancoBa 3BiTHICTH Ta iHIIA iH(pOpMaris, mo Oyna Hagana [lo3udansHrkoM BaHKy, BHsBHIACh HEiCHOIO Ta/abo He MOXe
OyTH nepeBipeHa BHACTIJOK NOpYyIIeHb [103MyaqbHUKOM MPaBUII BeICHHS TaKO1 3BITHOCTI 3T1JHO 3 YAHHUM 3aKOHOJIABCTBOM YKpaiHH.

9.7.1.9. BinmoBa [To3nyansHrka Ha BUMory banky HagaBaTu iHpopMaIlliro, HeoOXigHY U1 cynpoBoKeHH OBepapadTy, y TOMY YHUCHi,
aJle He BHKJIIOYHO: iH(OpMAIilo Npo CKJIAJ BIACHUKIB (3aCHOBHUKIB/yJacHHKiB/akmioHepiB) [lo3nvansHnka, iHGOpManio KOMEpPLUiHHOTO Ta
(hiHAaHCOBOTO XapakTepy CTOCOBHO IPOBa/KEHHS HisuTbHOCTI Ilo3ndanbHuKa, BiqMoBa mocanoBux oci6 ITo3nuambHuKa (YU MOPYUYHUTEINs) BiX
y4acTi y HeperoBopax 3 npeacTaBHHKaMH baHKy.

9.7.1.10. ITopymieHHs Cy1OM CIIPaBH PO BiJHOBJIEHHS IUIATOCHPOMOXKHOCTI a00 6aHKpyTcTBO [lo3MyansHuKa (abo Horo mopy4nTes)
a00 MPUAHATTS pillleHHS PO JIIKBialio abo peopraHizamito 4u npunuHeHHs [lo3ndanpHuKa (a00 HOro mopyduTeNs), IPURHSTTS PiLICHHS PO
CKacyBaHHS JIepkaBHOI peecTpamii [lo3ndanpHuKa 91 HOTO MOPYYHTENIs, CKACYBAaHHA ACP>KaBHOI peecTparii yCTAHOBYMX TOKYMEHTIB BKa3aHHUX
ocib.

9.7.1.11. HasiBHOCTI OOCTaBHH, II0 MOXXYTh HETATUBHO BIUIMHYTH HA IUIATO- Ta KpeAUTOCHPOMOXHICTh [losnuanpHuka. [lig Takumu
obcraBuHaMH y pamkax JloroBopy oBepapad Ty CTOpOHH pO3yMiIOTh JOKYMEHTH JIep)KaBHUX OpPraHiB Mpo o0IIyK, BUIMKY, apemut un [Ipumycoe
crimcaHHs KowTiB (y pasi sikimo cyma [IpumycoBoro crimcanss nepeBuinye jimit OBepapadTy), HOpYIIEHHS KPUMIHAIBHOI CIIPaBH CTOCOBHO
y4dacHHKa abo mpariBHuka [To3ndansHuka abo MOB’s3aHUX 3 HUM OCI0 TOIIO; MOTIPIICHHS SIKOCTi 0OCIYroByBaHHSI KPEAWUTHHX 3000B’s3aHb
[o3nyaneHuka nepe] iHITMMY OaHKaMH, 30KpeMa, ajie He BUKIFOYHO, HeBUKOHAHHSI/HEHAIe)KHE BUKOHAHHS 30008’ s13aHb [lo3nyanbHuKa nepex
IHIIMME GaHKaMH 3a KPETUTHHMH JOTOBOPaMH, JOTOBOPaMH IIPO HaJJaHHs aKpeIUTUBIB, TapaHTIH TOIIIO.

9.7.1.12. Becranosienus Hamionansanm 6ankom, Kabinetom MinicTpiB YKpaiHH, iHITUMA OpraHaMH BJIaJH 1 YOPaBIiHHS OyAb-SKUX
oOMexeHb 3a onepanisiMu baHky.

9.7.1.13. Ilpen’sinenns no Oyne-sxoro IlorouHoro paxyHky IlosmuamsHuka (y Tomy umcni [IoTOYHOrO paxyHKy, 3a SKHM HAJaHO
OBepapadr) miaTikHux BUMor Ha [IpumycoBe crimcaHHs (CTATHEHHS) MPOLIOBUX KOIITIB, apeIlT OyIb-IKHX KOIITIB Ha OyAb-SIKHX paxyHKax
Io3nuaneuuka y bauky, B iHmnx Oankax, HakIaaeHHs apemTy Ha [Totounuii paxyHok [To3nyansHuka.

9.7.1.14. Byap-ski iHII1 TOIT Ta 00CTaBHHH, III0 MOXKYTh MaTH HACITIIKOM HEMOJXKJIMBICTh HAJIGKHOTO BUKOHAHHS [103W9YaIbHUKOM HOTO
3000B’s13aHb 3a JJoroBopom.

9.7.2. Y BUMangKy BUHUKHEHHS Oynb-skoi Hecnipustiusoi moii, Bu3Hauenoi y m.im. 9.7.1.4, 9.7.1.9, 9.7.1.10 uporo Y150 OO, ctpok
BHKOHaHHs yciXx 3000B’s3aHb [lo3muanbHuka 3a JloroBopoMm oBepmadrTy 30KkpeMa, ajie He BHKIIOYHO: CTPOK ITOBEPHEHHS/TIOTAIIeHHS yciel
3aboprosanocTi [Tlo3nyansHuKa 3a JloroBopoM oBepaadTy, y TOMY YHCIHi, ajie He BUKITIOYHO: CTPOK MTOBEPHEHHsI/TIOTaleHHsT 3a00proBaHOCTi 3a
OCHOBHOIO cyMor0 OBepapadTy, CTPOK CIUTaTH IMPOICHTIB, KOMIiCiii, mMTpagHUX CaHKIIH Ta iHIINX IUIaTeXiB, nependadeHux JloroBopom,
BBA)KA€THCS TAKUM, [0 HACTAB/HACTYIIMB.

9.7.3. VY Bumaaky BUHUKHEHHS Oyb-1ko1 Hecnipusatinusoi mofil BusHaueHoi y 1. 9.7.1 mporo YJIBO OO, 3a BUHATKOM HECTIPUSTIMBUX
o0cTaBuH, nepeabavenux m.m. 9.7.1.4, 9.7.1.9, 9.7.1.10 usoro YJIBO OO, cTpok BuKoHaHHS ycix 3000B’s13aHb [lo3ndansHuka 3a JJoroBopom
oBepapadTy 30kpeMa, aje He BUKIIIOUHO: CTPOK MTOBEpHEHHs/MorameHHs yciei 3aboprosanocti [lo3nvansHuka 3a JloroBopom oBepapadTy, y
TOMY YHCJIi, aJle He BUKJIIOYHO: CTPOK MOBEpHEHHs1/oramenHs 3adoprosaHocti 3a OcHoBHOIO cymoto OBepapadTy, CTPOK CIUIaTH MPOLEHTIB,
KOMiciif, mTpadHUX CaHKIiH Ta IHMKX IUaTeXiB, mependadeHux JJoroBopom oBepapadTy, BBXKAETHCA TaKUM, IO HACTaB/HACTYIHB y AATy,
BH3HaUeHYy BUMOTO0 baHKy, mpo HacTaHHS HectpustianBoi moii Ta moBepHEHHS KOIITIB.

9.7.4. Y Bumasky BUHUKHEHHS Oynb-s1koi HecipustiuBoi moxnii, bank mae mpaBo:

9.7.4.1. [lpusynuanTH Noganeiry Buaady OBepapadTy 3 HACTYIHHAM IOBiZOMIICHHSIM 11po Tie [lo3ndanpHuKa 3 TOTPUMaHHAM MOPSAKY,
nependayenoro 1. 9.12.7 Y 16O 100.

9.7.4.2. Bumaratu Bing Ilo3uuanbHuka moranieHHs yciel 3aboproBaHocti 3a JloroBopom oBepapadTy, a came: MHOTallIeHHS
3a00proBaHoCTi 3a OCHOBHOIO cymoro OepapadTy, 3a00proBaHoCTi 3a MPOIIGHTaMH 3a KopucTyBanHs OBepapadTom, KOMiciii Ta IHIINX
riatexiB 3a JloroBopom oBepapadTy, BUKOHAHHs iHIIMX 3000B's3aHb 3a JloroBopoM oBepapadTy y HOBHOMY 00cs3i, y T. 4. IUIIXOM
Tpen’ sBJICHH BUMOTH, BinoBigHo 10 1. 9.12.7 Y ABO 100. [1o3nyansHuK 3000B's13aHUH y 1aTy, BU3Ha4eHY BUMOTOI0 banky, moBepHyTH BaHKy
cymy OBepapadrty y moBHOMY 0OCs3i, MPOIECHTH 3a (HaKTHYHHN TEPMiH HOTO BHKOPHCTAHHS, MOBHICTIO BUKOHATH iHIII 3000B'I3aHHS 3a
JoroBopom oBepapadTy, y T. 4. CIDTATUTH KOMicii, mrpadHi caHKII 1 iHIII maTexi 3a JJoroBopom oBepapadry;

9.7.4.3. Bimnosigao 10 ct. 651 LuBineHOTO KOAEekcy Ykpainu, cT. 188 ['ocmomapchkoro koaekcy YKpaiHu 30iHCHUTH OZHOCTOPOHHE
posipBanns JloroBopy oBepapadTy 3 HancuiaaHHaM [lo3nuanbHUKY BUMOTH. Y BU3HAYeHY BUMOTOIO Jaty ueit Jlorosip oBepapadty BBaxxaeThes
poszipBanum. [Ipu upomy, [To3nuanbHUK He Mi3Hille, HDK B OCTaHHIN neHb Aii JloroBopy oBepapadTy (3riZiHO 3 BHMOror) 3000B’si3aHUIA
noracut 3aboproBaHicTh 3a 0CHOBHOIO cyMoto OBepapadTy y moBHOMY 00cs3i, CIUIATUTH HPOLEHTH 3a (aKTHYHMI TepMiH HOro BUKOPHCTAHHS,
MOBHICTIO BHUKOHATH iHIII 3000B's3aHHs 3a JloroBopoMm oBepapadty. OmHocTopoHHs BigmoBa Bin JloroBopy oBepapadTy He 3BiJIbHSE
[To3nyasbpHKUKA BiJf TPOLIOBUX 3000B’13aHb [103MuanbHUKA Ta BiMOBIIAIBHOCTI 32 MOPYIIEHHS 3000B'13aHb.

9.7.4.4. Y Bumanky oTpuMaHHS bankoM mnoBimomieHHs/iH(opMamii mpo apemr KomTiB/paxyHKiB [lo3WdanbHHKA, PO MPUHHATTS
pilIeHHs PO TPHUITHHEHHS AisuTbHOCTI [lo3MuanbHuKa, Ipo MOpYIIEHHs CYA0BHX cripaB moxo [lo3nyansanKa, y T. 9. CIPaBH PO GAaHKPYTCTBO
INo3nuansanka, Haganas Osepapadry 3a JloroBopoM oBepApadTy aBTOMAaTHIHO IPHITHHIETHCS.

9.7.5. bank Mae mpaBo Ha BIIaCHHH po3cyn MoHOBUTH HamaHHS OBepapadry [lo3nvansauky BixnosinHo 1o ymoB mporo YBO 10O,
IIHCBMOBO l'lOBiJlOMPlBLUI/I npo ue [No3nyanpHMKA.

9.7.6. Ilin mpex’sineHHsM BuMorn CTOPOHHM PO3YMIIOTh HampaBieHHs baHkOM BHMOTH OIHHM i3 cnoco0iB, mependauennx m.9.12.7
YBO 100.

9.8. Ilopsinok morameHHs opepApadTy Ta 3ailicHeHHs IHIIMX NJIaTekKiB.
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9.8.1. TTorautenns 3ab6oprosatnocri [To3nyanphuka 3a JloroBopom oBepapadTy 34iHCHIOEThCs HUTIXOM 3abe3nedeHHs [To3nyanpHUKOM
HasiBHOCTI Ha [IoTOYHOMY paxyHKy CyMH KOIUTIB y PO3Mipi, ZOCTaTHbOMY /Ul BUKOHaHHs [To3udanbHUKOM Horo 3000B’s13aHb nepen bankom
IIO/I0 CIUIATH I'POIIOBUX 3000B'13aHb [To3nuanbsHuKa 3a JloroBopoM oBepapadTy i 3a0e3nedeHHss MOXXINBOCTI baHKy cIiicaTy TpomoBi KOIITH
3 [ToTouHOTO paxyHKy U1 BUKOHAaHHS 000B’s13KiB [lo3nuansHuka 3a JloroBopoM oBepapadTy, y T. 4. IUIIXOM BiICYTHOCTI OOTSDKEHB, apelTiB
TpeTix oci6 Ha rpomoBi komrty Ha [ToTouHOMY paxyHKy i criricanHst baHkom komrtiB 3 [IoTouHOTO paxyHKYy.

9.8.2. Yci HamxomkenHs Ha [lotounmii paxyHok Ilo3nyambHHMKA aBTOMAaTHYHO CIIPSIMOBYIOTHCS Ha ITOTAIICHHsS 3a00proBaHOCTI 3a
Jorosopom oBepapadry.

9.8.3. Kepyrouucs crarrero 1071 LluBimpHOro Kojiekcy YKpaiHH, BiAMOBIZHO IO IFOYOrO 3aKOHOAABCTBA YKpPaiHM MPO IUIATLKHI
MOCIIYTH B YKpaiHi Ta BiANOBIIHO A0 HOPMAaTHUBHO-NIPaBoBHX akTiB HBY 3 muTans mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi y HaliOHaJIbHIN
BamoTi, [lo3nyaneHuK nopydae Ta Hagae banky mpaBo 3 morpumanHsM Bumor PO3JIIY 13 3xiiicHioBaTH 3 ycix Ta OyIb-sIKHX paxyHKiB
INo3nvaneanka, Binkputux y AT « BAHK KPEJJUT JHITIPO», [leberoBuit nepekas (JloroBipHe crucanHs):

1) xomTiB y cymi 3aboproBaHocTi/3000B’s13aHb [lo3nyanpHuka 3a JloroBopoM oBepapadTy (abo iX YacTHHH), CTPOK ITOTAlIeHHS
SIKOT/CTPOK BHKOHAHHS SIKMX HACTaB, y TOMY YHCII, ale He BHKIIOYHO, cyMH 3aboproBanocti 3a OcHoBHOIO cymoro Osepapadry, cymu
HapaxoBaHUX MNPOLEHTIB, KOMICiH, MTpapHUX CAHKIIH Ta IHIIMX IDIaTeXiB, HApaxOBaHUX Ta/abo, IIO MiJUIATAIOTH CcIUIaTi 3a JloroBopoM
oBepapadry;

2) xowTiB y cymi Baptocti Hananux bankom nocnyr ITozuuansuuky (abo 11 yacTuHm), koMiciit Barky 3a JloroBopom oBepapadry;

9.8.4. [lc6eroBuii mepekas ([lorosipHe cmucanus) 3 PaxynkiB [lo3nuyanbHuka 3miHCHIOETbCA MO Mipi HaAXOIDKEHHS CyM TPOIIOBUX
komTiB Ha Paxynku [lo3nuanbHuKa HACTYITHUM YHHOM:

® [OTanIeHHs HapaXOBaHMX IPOLCHTIB, KOMICIH, ITpadHUX CAHKIIN Ta IHIIKX [UIATEXIB, HAPAXOBaHKUX Ta/abo, IO MiLIraloTh CIUIATI 32

HoroBopom oBepapadTy 3aificHIOeTbCsl BaHkoM y aeHb, 110 y BigmoBigHocTi 3 ymoBamu Jloroopy oepapadrty ta YIBO KOO

BU3HAUCHUH K JICHb CIUIATH BiJIOBIAHUX IJIATEXIB, Y pa3i HEAOCTATHOCTI KOWITIB — y OyAb SIKMH AeHb MO Mipi X HAAXOIKEHHS Ha

Paxynxu ITo3uuanbHuka;

® y pa3i HasIBHOCTI Ta OCTaTHOCTI Ha Paxynkax [To3n4anbHUKa KOUITIB y BATIOTI 3200proBaHOCTI baHK 3/iiCHIOE CTIMCAHHS X KOIITIB
3 PaxynkiB [lo3nyanpHuka Ta 3apaxoBye iX Ha BIANOBIIHI paXyHKH 3 METOIO IOTAIICHHS iCHYI04O01 3aboproBaHocTi [lo3nyanpHuka 3a
JIOrOBOpaMH BKa3aHUMH BHILE, A00 epepaxoBye IX Ha iHIII paxXyHKH Y BiJIIOBITHOCTI IO BUMOT YHHHOTO 3aKOHOJIAaBCTBA;

® y BHUNAJKY, SIKIIO BaJIIOTa KOIUTIB, IO 3HaXomsiThcs Ha PaxyHky (-ax) [lo3nuanpHuka, BiIpI3HSETBCS BiJ| BAIIOTH 3a00prOBaHOCTI

Tlo3nuansHuKa abo Bij BaIOTH, B sIKiif Mae OyTH BUKOHAHE 3000B’s13aHHs, CTOPOHH MIHILIM 3roau, o [lo3ndansHuk nopyvae banky

BiJ oro iMeHi Ta 3a Horo paxyHoK 3/iiCHUTH KOHBEPTaILlito (0OMiH, KYIiBIII0, MPOaXx) BAIOTH, 1[0 3HAXOJUTHCSI Ha PaxyHKy (-ax)

Tlo3nyaneHuka, y BamoTy 30008’ s13aHHA 32 JloroBopoM oBepapadry, yxianeHumu Mix bankom ta IToznuansaukom, Ha BPY a6o MBP

Ta 3apaxyBaTH KOHBEPTOBAHY y BAJIOTY 3000B’s3aHHs CyMy, Ha BiANOBiAHMN paxyHOK. [Ipn npoMy cyma koxHOT KOHBepTalii (KymiBii,

mpoaaxy, 0OMiHy) BaJIOTH BU3HAYAETHCS baHKOM caMocCTiitHO, y po3mipi 3a0oproBanocti [lo3nmuansarka nepen bankom, nepepaxoBaHoi

32 PUHKOBHM KypCOM Ha JIeHb 3/iiICHEeHHS KOHBepTamii (KymiBii, mpoaaxy, oOMiHy), ane He Oinblre 3aJumKy KomTiB Ha PaxyHky (-ax)

Ilosnuaneanka. Kypc xoHBepramii (KymiBii, mponaxy, oOMiHy) BH3HAdaeTbes 3a KypcoM banky camocrtiiiHo. [lata mpoBeneHHs

KOHBepTalil (KymiBJi, IpoJaxy, OOMiHy) — y OyIb-sIKHI JA€Hb, TOYMHAIOYN 3 JaTH BUHUKHEHHS 3a00proBaHOCTI Ta/abo 3000B’s13aHb

To3nuaneuuka nepen bankom 3a JloroBopoM oBepapadry, Ha po3cyn banky. Bamora, mo mijmsirae konBeprauii (KymiBit, Ipogaxy,

o0MiHy) — BaJIOTa, IO 3HAXOJWTHCS Ha BHINe3a3HaueHoMy (-ux) Paxynky (-ax) Ilosuuanbhuka. BamoTa, B siKy moBHHHa OyTH

KOHBepTOBaHa (IIpoJaHa, KyIUIeHa, OOMiHSHA) BallOTa, IO 3HAXOAWTHCS Ha BHINe3a3HaueHoMy (HuX) PaxyHky (-ax), — Barora

3aboprosaHocrti [To3nyansHuka nepen bankowm 3a JloroBopom oBeprpadry;

® Yy BHNAJKY, KOJH KOIUTIB, 110 3HAXOJITHCS Ha BHIIe3a3HaueHoMY (-ux) PaxyHky (-ax) [lo3uyanbHUKa, HEOCTATHBO JUIS ITOTAIICHHS
3aboprosanocrti [To3nyansanka nepen bankom, bank Mae npaBo 3xiiicHIOBaTH KOHBepTaLilo (KYIiBIIIO, TPOJIaXK, OOMIH) BAIIOTH Y OyIb-

SIKW# iHIIMIT 1eHb (H1) Ha yMOBax, 3a3Ha4€HUX Y IIbOMY ITyHKTI, 10 TOBHOTO ToranieHHs 3aboprosanocti [To3nyansanka nepex bankom

3a JloroBopom oBepapadty;

® Yy BHUINAAKY, K0 Ha PaxyHkax [lo3uuansHiKa HEJOCTATHRO KOWITIB a00 BiICYTHI KOIITH JJIsl BUKOHAHHS TPOIIOBHX 3000B’A3aHb IEpe]T

BankoM 13 moramieHHs nponeHTiB 3a KopucTyBaHHs OBepapadToM, komiciit BaHKy, 110 BUHHKAIOTE Y 3B’A3KY 13 BUKOHaHHIM J{oroBOpY

oBepapadty ta/abo Oymp-axkux iHmUX J{oroBopiB Mpo HamaHHA OAHKIBCHKHUX IOCHYT, YKiIageHuX Mik [losmdampHukoM Ta baHkoM,

IlosnmuansHuK nopyvae Ta ynoBHOBaxye bank 3mifichutm [leOetoBuii mepekas (/loroBipHe crmcaHHS) KOIITIB Ui TOTAlICHHS

3aboproBanocTi 3 [loTouHOrO paxyHKy, B TOMY YHCHi 32 paxyHOK OBepapadTy, B Mekax BCTaHOBJICHOTO JIIMITY, 30UIBITYIOYH TaKUM

yrHOM 3aboproBanicth [lo3uuansarka 3a OcHoBHOIO Cymoro OBepapadry.

9.8.5. Ilpu Hajxo/pkeHHI rponroBux KomTiB Ha [ToTouHmii paxyHOK 3a HasBHOCTI 3aboproBaHocti 3a OBepapadTOM, MPOLEHTAMHU Ta
IHIIMMY TUIaTexamu 3a JJoroBopoM oBepapadTy, BCTAHOBIIOETHCS HACTYITHA YeProBiCTh BUKOHAHHS 30008’ s13aHb [103nyanbpHUKa:

®  MPOCTPOYCHI KOMICIl;
e  MPOCTpOYCHA 3a0OPrOBAHOCTI 32 HAPAaXOBAaHWMH IPOLEHTAMH 32 IOPYIIEHHS T'POLIOBOIO 3000B’s3aHHS (3TifgHO 3 4. 2 CT. 625
HusineHOTO KOAEKCY YKpaiHN);
MpOCTpoYeHa 3a00proBaHICTh 32 HApaXOBaHUMH IPOILIEHTH 32 KOpucTyBaHHs OBepapadTom;
mpocTpodeHa 3aboproBaHicTs 3a OBepapadrom;
CTPOKOBI TPOIIEHTH 3a TOPYLICHHS IPOIIOBOT0 3000B’13aHHA (3TiAHO 3 4. 2 cT. 625 L{uBinpHOTO KOACKCY YKpaiHH);
CTPOKOBI NMPOILIEHTH 3a KopucTyBaHHs OBepapadToMm;
CTpOKOBa 3aboprosaHicTh 3a OBepapadToMm;
CTPOKOBI KOMICIT;
BUTPATH/30MTKY, ITOB’s[3aHi 31 3MiHOI0 a00 po3ipBaHHsIM JloroBopy Ta/abo yron npo 3abe3nedeHHs Ta peanizaniero bankoM cBoix mpas
3a 3a3HaYE€HUMH JOTOBOPAMH, a TAKOX Ha OIUIATy MITpa(HUX CaHKIiH, BU3HaAUYeHUX [l0TOBOpOM.
9.8.6. Y Bumaznky, SKIIO TepMiH morameHHs 3aboproBaHocTi 3a OBepapadrom Ta/ab0 HapaXOBaHMMH IIPOLEHTAMH IPHIAJA€ Ha
BUXI/THHUH, CBATKOBHI a0o0 iHIIMIT HepoOOUMii AeHb, MOTalIeHHs 3a00proBaHOCTI 3/iHCHIOEThCs [103MYaIbHIKOM HACTYITHOTO POOOYOro JHS
MTICJISt TAKOTO BUXIHOTO, CBITKOBOTO ab0 1HIIIOTO HEPOOOUOTO JHS.

9.8.7. Cyma 3a00proBaHoCTi 3a HapaXOBaHUMHU MPOLEHTaMH 3a KopucTyBaHHs OBepiapadroM, kowmiciero baHky, moB’s3aHol0 i3
Osepapadrom, 110 He cradeHa [lo3nyansHUKOM y BU3HauYeHH# JJoroBopoM oBepapadTy CTPOK, BBAXKAETHCS IPOCTPOUCHOIO Ta BiJOOpaXKaeThCs
Ha PaxyHKy IPOCTPOYEHOI 3a00proBaHOCTI 3a MPOIEHTaMH Ta HA PaxXyHKY MPOCTPOYIEHOI 3a00pTrOBaHOCTI 3a KOMICi€I0 aBTOMATHIHO.

9.8.8. SIkmro micns HacTaHHSA CTPOKIB BUKOHAHHS OY/Ib-SKIX TPOMIOBHX 3000B’s13aHb [lo3nuansHuka 3a JloroBopom oBepapadty bank 3
THUX 9 {HIIMX OPUYHH He CKOPHUCTAeThes paBoM JleGeToBoro mepekasy (JloroBipHOTo CrMcaHHs) KOIITIB 3 paxyHKiB Ilo3nmuanbHuka, e He €
MiJCTaBOO st 3BUTbHEHHs [lo3muanbHrKa Bijl BIAIOBIAEHOCTI 32 HOPYIIEHHS 3000B’s13aHb 3a JJoroBopoM oBepapadry.
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9.8.9. Yxnanauusm [oroBopy oBepapadTy CTOpOHH, 30KpeMa KepyKYHCh HPHHIMIIOM «CBOOOOHM IOTOBOPY», Oe33amepedHo Ta
0€3BIAKIMYHO MiATBEPMKYIOTh Te, 10 I[lo3uyansHUK 3000B’s3aHuit (a baHk Mae mnpaBo BuUMaraTd BHKOHAHHS TaKOTO OOOB’SI3KY)
CIUTATHTH/KOMIICHCYBaTH baHKy y moBHOMY 00cCs31 Oyab-siki miaTBepmkeHi BuTpatn banky (He3anexHo Bix ix po3Mipy), mo bank monece mix
yac Ta/abo y 3B’s3Ky 3 peanizali€ero CBOiX IpaB Kpexuropa 3a JloroBopom oBepapadTy, 30kpeMa, ajie He BUKIIOYHO: IIpaBa Ha 3aXHCT, IIpaBa Ha
3BEpPHEHHS CTSATHEHHS Ha MAiHO 3acTaBiicHe/ y 3a0e3ledeHHs] BHKOHAHHS TPOLIOBHX 30008 s13aHb [lo3uyanbHuKka 3a JloroBopoM oBepapadry,
IpaBa Ha 33J0BOJICHHS BHMOT baHKy 3a paxyHOK Oynb-sikoro MaitHa IlosmuanbHuka Ta/abo Horo mopyumTeriB (y BHHAAKy iX HasBHOCTI).
3a3HayeHe CTOCYEThCA yCiX 0e3 BUHATKY He 3a00pOHEHHX 3aKOHOM IIUIAXIB 3aXHCTy baHKOM CBOiX IpaB Ta 3aKOHHUX iHTEPECiB, Y TOMY YHCIIi,
ajie He BUKJIFOYHO, MPOLECIB: 3BEPHEHHS CTATHEHHS Ha 3acTaBlICHE/TIepeiaHe B 3aCTaBy MalHO (3a pilICHHSAM CyZdy, Ha MiJCTaBi BUKOHABYOTO
Hanucy HoTapiyca abo crocobamu 1mo3acyI0BOT0 BPETyIIOBaHHS), CTSATHEHHS 3a00proBaHOCTI B CyJOBOMY MOpAAKY 3 [lo3nuansHuka ta/ado 3
nopy4uTeniB (y BUIAAKY IX HasBHOCTI), IPHUMYCOBOIO BUKOHAHHS pillleHb, BUNIAJKIB 3aydeHHs] bankom abo iHmmMHu ocobamu OLiHIOBayiB,
HOTapiyciB, JepkaBHUX BHKOHABIIB, OIOpO TEXHIUYHOI IHBEHTapW3amii TOIIO, TpeTiX ocib, sKi THM YH I[HIIMM YHHOM
JOIIOMaraTUMyTh/HaJaBaTUMYTh IIOCITYTH, CIIPSIMOBaHI Ha 3am1oBoJIeHHs baHkoMm cBoix BuMor/peainizanii bankoM cBOiX mpaB (KOJIEKTOPCBHKI
KOMIITaHil, areHTCTBa HEPYXOMOCTI, pienTopH, OpokepH, 30epiradi, OXOPOHIi, TPAaHCIIOPTHI KOMITaHii, BAHTaKHUKH TOIIIO).

Bkazane Bume 30008 s3aHHs [lo3ndanbHUKa KOTHUM YHHOM HE OOMEXYETHCS TUMH CyMaMH, IO OyayTh OTpHMaHI Bix peasizamii
MaifHa, 3aCTaBJICHOro B 3a0€3MEUCHHS BHKOHAHHS TIPOLIOBHX 3000B’sA3aHb 3a JloroBopoMm oBepapadty. Y pasi, SKIIO Takux cyMm Oyne
HEZ0CTAaTHBO IS TOBHOTO 33JIOBOJICHHSI BUMOT BaHKy, y TOMy uYHCIli BKa3aHUX BHUIIE BUMOT baHKy, baHk Mae BiaIoBiiHe npaBo BUMOTH J10
To3uvansHuka Ta/abo mopy4uteniB. Bka3ane Buiie 3000B’s13aHHS € OIHIEIO 31 CKIAOBUX YaCTHH IPOIIOBUX 3000B’s3aHb [lo3nuanbHuKa 3a
JoroBopom oBepapadTy Ta Oyzae 3ade3nedyBaTucs JOrOBOpaMH Npo HagaHHsS 3abe3nedeHHs, MO0 YKIaIaoThCs A1 3a0e3MeyeHHs] BUKOHAHHS
TpoIIOBHX 3000B’s13aHb 3a JloroBopoM oBepapadTy.

9.9. IIpaBa Ta 060B’s13ku CTopiH 3a JloroBopom oBepapadry.

9.9.1. O6oB’s13ku baunky:

9.9.1.1. Haparu [o3nuansanky OBepapadt y mopsaxy i Ha ymoBax, o0ymoBieHux JloroBopom oBepapadry.

9.9.1.2. Hanpasnsau [To3nuansHuKy He mi3HimIe, Hixk 10 20 (1BagusaToro) yucna Micsi neperysiay Jlimity OBepapadTy, HOBITOMIICHHS
1010 BCTAHOBJICHHA HOBOTO po3Mipy JlimiTa OBepapadTy Ha BiNOBIAHUI MEPiOI.

9.9.1.3. 3xificHIOBaTH HapaXyBaHHS MPOIEHTIB 32 KOPHCTYBaHHSA KPEOUTHUMH KOIITAMHU Ta HapaxyBaHHS KOMICiil 3TiJHO 3 yMOBaMH
Jorosopy oBepapadry.

9.9.2. IIpaBa banky:

9.9.2.1. [IpoBoaUTH TEPEBIpKY ILIATOCIIPOMOXHOCTI Ta (hiHAHCOBOrO cTaHy Ilo3WyanbHUKA, MPaBO3JATHICTH Ta Ji€3JaTHICTh
Ilo3nuansHuka, BuMaratu Bia [lo3uyanbHUKA HaJaHHS JOKYMEHTIB Ta iH(pOpMAIlii, HEOOXIMHUX Ui HOTO ideHTH(]IKalii, a TaKoX Ui
3’sICYyBaHHS CyTi HOTO MisUTBHOCTI 1 TepeBipky (iHAHCOBOTO CTaHy Ta MPOBEAEHHS (hiHAHCOBOTO MOHITOPHMHTY. Y BHIIAJKaX, IepeadadeHux
YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH, iH(pOPMYBATH CIELiaJbHO YIIOBHOBaXXEHI OpraHH 100 OTPUMaHOI iHpopMail;

9.9.2.2. CaMoCTIiifHO BU3HAYaTH AOLIIBHICTH T CTPOKH MIPOBEICHHS IEPEBiIpOK, nependadeHux Joroopom oepaadry.

9.9.2.3. 3a xionortanHsaM [lo3uyanpHuKa, y pasi OOIpyHTOBaHOI MOTpPeOM Ta 3a YMOBH IUIATOCIPOMOXHOCTI llo3nvanpHuKa mpu
HAsBHOCTI BUTBHUX KPEJUTHUX KOLITIiB:

® [IEPEHOCUTH CTPOKH HOoBepHEeHH: [103MYanbHUKOM KPEIUTIB Ta/ab0 CIIaTH HPOILICHTIB 32 KOPUCTYBAHHS KPSAUTHUMH PECYPCaMHU,

o 30inpITYBaTH/3MeHITYBaTH po3Mip JliMiTy OBepapadTy;

® [IPOJOBXUTHU CTPOK Aii JloroBopy oBepapadry, 3a yMoBH BUKOHaHHs [103M4aIbHIKOM Y HOBHOMY 00csi3i 3000B s13aHb 3a JloroBopoM
oBepapadry.

9.9.2.4. bank mae mpaBo iHpopMmyBatu [lo3MuanpHHKAa Ta TMOPYYUTENIB, IO YKIAIH JOTOBOPH HOPYKH, MPO HACTAaHHA TEPMiHIB
BHUKOHaHHs 3000B's13aHb 32 JloroBopoM oBepapadry.

9.9.2.5. [lo3nyanbHUK MiATBEPIDKYE CBOIO 3Oy IpH miamucanHi JloroBopy oBepapadTy 3 mpaBoMm banky 6e3 101aTKOBOTO ITOTOKEHHS
3 [To3u4aIbHAKOM, 3MIHHTH Y€proBICTh MOTraleHHs 3a0opropanocti [To3nyanbHUKa, IUIIXOM HAPABICHHS [UIATEXIB Ha MOTALICHHS Y TOPSJIKY,
1110 TPsIMO NependadeHnit HopMaMH YHHHOTO 3aKOHOJIaBCTBA UM BU3HAYECHHH Ha po3cyxa baHky.

9.9.2.6. [epermsimatu po3mip Jlimity OBepapadty y mopsaky, nepeabaueHomy JloroBopoM oBepapadTy, Ta NPOBOJAUTH MEPEBIPKY
CBOEYACHOTO TIOramieHHs 3aboproBaHocTi 3a JloroBopoMm oBepapadTy Ta INepeBipKy HaJXOKEHHs KowmTiB Ha IloTouHMIl paxyHOK
[MTo3nuanbHUKa, Ta 3a HAasSBHOCTI MPOCTpoYeHoi 3a0oproBaHocTi 3a JloroBopom oBepapadTy 3 MOMEHTY BCTAHOBJCHHs (DAKTy MOPYIICHb JIO
MOMEHTY X YCYHEHHs 3aCTOCYBaTH NPOLIEHTY CTAaBKY I TIPOCTPOUCHOI 3a00proBaHOCTI, BU3HAYEHY BiIMOBIIHO 10 YMOB JloroBopy.

9.9.2.7. Y pa3i 3MiHU TPOLIOBO-KPEIUTHOI IMOJIITHKH 3TiJHO 3 pimeHHsIM BepxoBHoi Pagu Ykpaian abo HamionansHOTo OaHKy YKpainw,
3MiHH TPOLIOBO-KPEIUTHOI MOMITHKK baHKy, 3MiHM KOH'IOHKTYpH MiKOaHKIBCHKOTO PHHKY, baHK Mae mpaBo iHILIIOBATH 3MiHY pPO3MIpy
MIPOIEHTHOI CTaBKH (IIPOIIEHTHHUX CTAaBOK) 3a KopucTyBaHHS OBepapadroM. Y TakoMy BHIAAKY 3MiHa MPOIIEHTHOI CTaBKH 3IIHCHIOETHCS
[IUITXOM HarpapJieHHs BaHKOM MOBiIOMIIEHHS y MOPAAKY, mepeadaderHomy .. 9.12.1 ta 9.12.7 YABO OO, y ctpok He mi3Himre, Hix 3a 5
(’siTh) BaHKIBCHKHX JTHIB 70 1aTW HAaOyTTs YMHHOCTI TaKMX 3MiH. Y BHNAJKY, KO [103M4anbHUK HE HOTOJUTHCS i3 HOBHM 3allpONIOHOBAHUM
PO3MIpOM TIPOIIEHTHOI CTaBKH (IPOLEHTHUX CTAaBOK), [lo3M4anbHUK 3000B’s13aHMI MOBIIOMUTH MO CBOIO He3roay baHk Ta moracutu ycio
3aboprosanicth 3a JloroBopom oBepapadTy (Y TOMY YHCII, alle He BUKIIOYHO: 3a00proBaHiCTh 32 OCHOBHOIO cyMoto OBepapadTy, IPOLIEHTH 3a
kopuctyBanHs OBeprapadroM, komicii, mTpadHi caHkuii, iHmi miatexi 3a JloroBopoM oBepapadTy) y CTPOK He Mi3Himlre, HiXx 3a 5 (1’sTb)
poboYMX NHIB O 3alpONOHOBAHOI NAaTW TOYATKy MAii HOBOI NMPOIEHTHOI CTaBKH (HOBHX IPOLEHTHHX CTaBOK). Y BHUIAIKy BHUKOHAHHS
[lo3nuansHEKOM 00OB’SI3Ky 3 TOBEpHEHHS yciei cymu 3aboproBaHOCTi 3a [loroBopom oBepapadTy y cTpok, mependadeHuit JloroBopom
oBepapadTy, y 3B’13Ky i3 3MIHOIO HPOIEHTHOI CTaBKH, Jisi JoroBopy oBepapadTy MPUIHHAETHCA. Y BHUNAAKY HarmpapieHHS [103M4aIbHIKOM
MOBIIOMJICHHS PO HE3ro/y 3i 3MiHOIO PO3MIpY MPOLIEHTHOI CTABKH Ta He BUKOHAHHS [103MYaNibHUKOM OOOB’S3KYy 3 MOBEPHEHHS YCi€l CyMu
3aboproBaHocTi 3a JloroBopom oBepapadTy y CTpok, mepemdadenuii loroBopoMm oBepapadTy, y 3B’S3Ky i3 3MIiHOIO NPOIEHTHOI CTaBKH,
3aboproBanicTh 3a OBepapadTOM BBaKAETHCS IPOCTPOUCHOIO 3 HACTYITHOTO PoOOYOro AHS 3a AHEM, 10 BU3HaUeHUH baHKOM sk JIeHb, 3 IKOTO
3IiICHIOETHCS 3MiHa PO3MIpy HPOLCHTHOI CTaBKH 3a KopHcTyBaHH OBepapadToM.

9.9.2.8. JloBoauTH 110 Bioma TpeTix oci6 iHpopmarito npo 3adoprosanicts [loznuanbauka 3a JloroBopom oBepapadty, y T. 4. y BUIAIKY
nopymeHHs ITo3nuanpHUKOM 3000B's13aHb 3a JIoroBopoM oBepapadTy.

9.9.2.9. V pa3i HecBO€UacHOTO BUKOHAHHS [103M9anbHIKOM IpoIIoBHX 3000B‘13aHb 3a JloroBopoM oBepapad Ty HagaBaTH iHpOpMaIiio
npo Ilo3nuanbHuKa Ta HOro mpocTpodeHy 3aboproBanicTe nepen bankom mo KpemutHoro peectpy, 1o BemeTbcs HamioHanbHUM GaHKOM
VYkpainu.

9.9.2.10. 3niiicaioBatu [leGeroBuii mepekas ([{oromipHe crnmcaHHs) KowTiB 3 Bigkputux y banky PaxynkiB [lo3nvanpHuka Ta 3a
HEeoOXIHOCTI i3 KOHBEPTALi€I0 KOLITIB y BATIOTY HajaHoro OBepapadTy Uis moramieHHs 3a0opropaHocTti 3a JIoroBopoM BiMOBITHO 0 MyHKTY
9.8.3 VIIBO 100.
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’ A BaHk Kpeaut OHinpo

9.9.2.11. 3xiiicHioBaTH ycTyNKy mpaBa Bumoru bauky 1o Ilo3undansauka 3a JJoroBopom oBepapadty 0e3 oTpuMaHHs J0JATKOBOT 3rOAx
Bix [o3nuanbHuKa Ha 37ilicHeHHs Takoi ycrynku. [To3nuansHuk mignucaHusM 3asBu npo BcraHosieHHs Jlimity OBepapadry Hagae bBanky
CBOIO 3rOJly Ha 3IiHCHEHHS yCTyNKH Ipasa BuMoru banky no ITosnuanshuka 3a JloroBopom oBepapadTy.
9.9.2.12. IIpm3ynuanTH Bupady OBepapadTy y BHIAIKy BiJCYTHOCTI BIIBHHX KOIITIB, mpo mo bank mosimomise IlozuuanbHuka y
NopsAKy, Bu3HaueHomy 11. 9.12.7 Y JIBO 00.
9.9.2.13. Ha mincraBi qaHux Oyxraiatepchbkol Ta piHaHCOBOI 3BITHOCTI aHATi3yBaTH KPEIUTOCTIPOMOKHICTh [o3ndanbHnKa Ta BHOCUTH
MPOTO3ULIT PO MOJabIi BiTHOCHHH 3 [103n9anbHUKOM.
9.9.2.14. I npasa, nependadeHi JJoroBopoM Ta 3aKOHOIABCTBOM Y KpaiHH.
9.9.3. O60B’s13ku IMo3nuanbLHUKA
9.9.3.1. JloTpuMyBaTuCs HACTYIIHUX 00OB’SI3KiB, IIOB’A3aHUX 3 KOPUCTYBAHHAM KPEIUTHUMH KOILTAMU:
9.9.3.1.1. CBo€vacHO Ta y MOBHOMY 00cs131 MOBEepHYTH cyMy oTpuManoro OsepapadTy, CIIaTUTH MIPOLEHTH, KOMicii, mrpadHi caHKmii
Ta iH iaTexi banky, mo BumumBaroTh i3 JloroBopy oBepapadry.
9.9.3.1.2. BukopucroBysaru xomrti OBepapadTy 3TiJHO i3 ITHOBIM BUKOPUCTaHHSM, IependoadeHnM JloroBopoM oBepapadry.
9.9.3.1.3. 3abe3neunty banky MOXIMBICTB, 30KpeMa, NIIIXOM HAJAHHS BIIIOBIIHHX JOKYMEHTIB Ha BUMOTY baHKy, mepeBipHTH
norpuManHs [lo3ndanbHIKOM 000B’A3KY 13 HIIbOBOTO BUKOPUCTaHHS KOIITiB OBepapadTy.
9.9.3.1.4. bpatu y4acTs y meperoBopax 3 npeicTaBHUKaMH baHKy 3 IHTaHb, OB’ sI3aHUX 13 CYIpOBOKEeHHAM OBepapadry.
9.9.3.1.5. Ha miacraBi HafgaHux baHkoM MiATBEpHKYIOUHX JOKYMEHTIB Bi/IIIKOLYBaTH BUTPATH/30MTKH BaHKy, 1110 BUHUKIIK Y 3B'SI3KY 13
HaJaHHAM OOpO KpeauTHHX ictopiit iHpopmauii mpo [Tozuuanphuka (bank nmoBimomisie TTo3uyanpHiKa Mpo Ha3By i agpecy OHOpo, A0 SKOTO
nepenaeThes iHGopMarist npo Ilo3nyansHnKa), a TAKOXK CIUIATOIO MOCIHYT, IO HaJaHi 4u OyayTh HajaHi y MalOyTHROMY 3 METOIO peasi3amii
npaB banky 3a JloroBopom oBepzapadTy, a Takox 3a JloroBopamMu MOPYyKH i T. II., YKJIQJICHAX 3 METOI0 3abe3nedeHHs 3000B'13aHb [lo3nyaibpHuKa
3a JloroBopoM oBepapadty.
9.9.3.2. JlorpuMyBaTHuCs HACTYITHUX iHpOpMAIIHHIX 000B’A3KiB:
9.9.3.2.1. [TucemoBo moBimOMIATH baHK mpo cTBOpeHHs (CIiB3aCHYyBaHHS) IOpUAMYHHX 0ci0 3a ydacTio [lo3muanbHHKa, PO 3MiHY
CKIIaZy/CTPYKTYpH 3aCHOBHHKIB/y4aCHHKIB/aKIiOHEPiB, MPO 3MiHy KepiBHHKa (KEpPiBHOTO CKJany), TOJOBHOTO OyXranrepa, Mpo 3MiHy CBOTO
MICIIC3HAXO/KCHHS, OpTaHi3aliiHO-paBoBoi (OpPMHU, BHECEHHA OyIb-IKHX 3MiH 1O YCTAaHOBYHMX IOKYMEHTIB, CBiJOITBA/BUIHCKH IIPO
JepkaBHy peecTparito [lo3udanbHuKa, BHHUKHEHHS Oy/Ab-sIKOI HECTIPHATINBOI MOJIl, a TAaKOX IPO MOPYLIEHHS CHpPaBH MpO OaHKPYTCTBO,
NPUHHATTS pIlIeHHS NPO peopraHizaliio, NMPUIMHEHHs, JIKBIAAIlifo, SKIIO Ie cTanocs BimHOcHO [lo3wwanpHMka Ta/abo TpeTix ocib, sKi
3a0e31euyIoTh BUKOHaHHS HUM CBOTX 3000B’s13aHb 3a JloroBopoM oBepApad Ty, Mpo 0OCTaBUHY, 110 CBITYATh PO HASBHICTH ITPaB i BUMOT TPETiX
oci6 mono ITo3nuanbHUKa Ta/abo OO MPEIMETIB 3aCTaBH 3a JIOTOBOpAaMHU IpO HajgaHHA 3abe3nedeHHs. Take IOBIIOMIICHHS pa3oM i3
opuriHaiaMy abo HaJIeKHUM YMHOM 3aCBITYEHHMH KOIISIMH BiJIIOBIJHUX IiATBEPIUKYIOUHX JOKYMEHTIB y (hopMi 3amoBosbHAI0UiH baHk Mae
Oyt 3pobinene [To3ndansHUKOM Y CTpOK He TisHime 5 (11’aTi) baHKiBCbKUX JHIB 3 MOMECHTY HaCTaHHS BiIMOBITHOT MOI.
9.9.3.2.2. [IucpbMOBO MOBIZOMIIATH baHK HpO MOXKJIHMBICTP BUHUKHEHHS YMOB, IIO MPU3BEAYTH O TOro, mo [lo3myanpHUK cTaHe
0B’ s13aHOI0 0c00010 banky, He mi3Hinre Hixk 3a 10 (gecATh) baHKIBCHKUX IHIB 10 MOMEHTY HACTaHHS 3a3HAUYCHHUX YMOB.
9.9.3.2.3. ¥V BunaaKy mopyuieHHs crpaBu npo OaHkpyTcTBO [lo3nvanpHuKa, HASBHOCTI IHIIKX PillleHb CYIiB MPO CTATHEHHS KOIITIB 3
IlorouHOorO paxyHKy, 3BEpHEHHs CTATHCHHS Ha iHIIE MalHO/MaifHOBI mpaBa [lo3ndanbHUKa, a TAKOX HAsSBHOCTI OOCTaBMH, IO MOXYTb
NPU3BECTH 1O TOrO, 10 3aboproBaHicTh 3a JloroBopom He Oyze BYacHO IIOTamleHa, NHCBMOBO NMOBiNOMHTH baHk He misHime 5 (1’sTH)
BaHKIBCHKHX JHIB 3 1aTH BUHECCHHS BIAMOBITHUM CYIOM HOTO pillIeHHs/yXBaJK abo 3 1aTH OTpUMaHHs iHpopMallii Ipo 3BepHEHHS CTATHEHHS
a00 1po Oyap-sKi iHII 0OCTaBHHY, BKa3aHi BUIIE.
9.9.3.2.4. PerynsapHo HanaBaTu baHky (iHaHCOBY 3BITHICTBH B 00Cs3i, BCTaHOBJICHOMY Juisi [lo3MyanbHUKa YMHHUM 3aKOHOIABCTBOM
VYkpainn. HanmaBatn bBaHKy Hane)XHMM YHHOM 3aCBi4eHI Ta 3 BIANOBIAHUMHU BiAMITKAMH JCp)KaBHUX OPTaHIB CTATHCTHKH YKpaiHU
Oyxranrepcbkuii 6ananc (popma Ne 1 3a IKY 1), 3Bit npo dinancosi pezynbrata (Gpopma Ne 2 3a JIKY /) nmpotsirom 5 (1’ sitn) baHKiBChKHX THIB
3 IaTH HaJaHHs TaKUX TOKYMEHTIB J0 Aep>KaBHUX OPTaHiB CTATUCTHKU YKpaiHW; HaxaBaTH baHky Oyab-sKy iHIIY 3BiTHICTh, MUCHMOBO 3alUTaHy
Bankom, mpotsrom 5 (') baHKiBChKUX MHIB 3 1aTH Npea’ IBICHHA MICEMOBOI BUMOTH baHKy.
9.9.3.2.5. Ha nepury Bumory banky ne mizHime 5 (1’siti) baHkiBCbKMX AHIB 3 AaTH HanpaBieHHs baHkoM Takol BUMOTH HaJaBaTH iHIIY
iHopMalito, HEOOXiqHy I cympoBokeHHss OBepapadTy, 30KpeMa, JOKYMEHTH AJs BCTAQHOBJICHHS, KOHTPOJIIO 32 BHUKOPHUCTaHHSIM Ta
noBepHeHHsM OBepapadry, Ui BU3HaueHHs (iHaHcoBoro crany Ilo3nuanbHUKa, TEPEeBIpKH JaHUX HOTO OyXranTepchKoro 00Ky, MepeBipKH,
MEePEOoLiHKH 3aCTaBJICHOT0 MalHa Ta MaifHOBHX IIpPaB.
9.9.3.3. JloTpuMyBaTrCs HACTYITHUX 000B’SI3KiB 100 AisIbHOCTI [lo3nuansHuKa:
9.9.3.3.1. 3abe3neuyBaTy HasgBHICTH KOIITIB Ha PaxyHkax [lo3nuanpHuka, BigkpuTHX y baHky, B 00cs31 JOCTaTHEOMY UISl IOTPHMAHHS
BcranoBieHoro Jlimity OBepapadty Ta BukonaHHs [lo3myansHUKOM Horo 30008’ s13aHb 3a JloroBopoM oBepapadTy.
9.9.3.3.2. [IpoTsarom ctpoky xii loroBopy 3a0e3neunTy MOCTiKHI Ta perysspHi HaaXOKEHHS TpomoBux komTiB (Ynctux KpenutoBux
O6opoTiB) Ha [ToTOuHMIT paxyHOK B 00csirax, BU3Ha4eHHUX 3asiBOIO Mpo BeraHoBieHHs Jlimity OBepapadry.
9.9.3.4. TIpotsirom aii JloroBopy 6e3 monepeaHsoro MICEMOBOTO 103BONTy BaHKy He BUMHSATH HACTYITHI Aii:
o 3MiHa opraHi3auiiiHo-npaBoBoi Gopmu [lo3nvansHrKa;
o BuunenHs i ans npunuHeHHs [lo3ndanbHiKa, HOTO peopraHizamii (3MUTTS, MPUEAHAHHS, MO, BUALI, TIEPETBOPEHHS), CTBOPEHHS
HOBHX IOPHIMYHHX 0Ci0 Ta BHECEHHS 3MiH B YCTaHOBYI okyMeHTH [lo3n4anpHuKa;
o YKJIagaHHS YyroAW/IpaBOYHHY, 3TiTHO 3 AK0I0, [lo3myanbHUK 3000B’I3y€ThCs AUTHTH CBOI MPUOYTKH 3 1HIIOIO 0C00010;
® 3aKkpuTTS paxyHKiB y baHky.
9.9.3.5. ¥V Bumazky miksinamii [lo3nyanpHuka, BKIFOYUTH NpeAcTaBHUKAa baHKy 70 CKiamy JIiKBigamidHOT KoMicii ays 3a0e3neueHHs
MaitHOBHX iHTepeciB banky 3a JloroBopom.
9.9.3.6. Y Bunanxy BuMmoru banky mpo HamaHHS TOZAaTKOBOTO 3a0e3NedYeHHs BUKOHAHHS 3000B’s13aHb [lo3nuanbHuka 3a JloroBopom
oBepapadty, He mizHime 10 (necsaT) poOoUUX AHIB 3 AaTH Npea’sIBJICHHS BiANOBIAHOI BUMoru baHKy, HamaTtn/3a0e3MeunT! HagaHHs iHIITHMH
oco0aMu 101aTKOBOro 3a0e3neueHHs, HalaTh/3a0e3neun T HaJaHHs baHky ycix HeoOXiZTHMX JOKYMEHTIB Ul IepEeBipKH TaKoro 3a0e3MneueHHs
BaHkoM Ta ykJiacTH BiANOBi/HI JoroBopu 3ade3nedeHHs y Gopmi, 1o 3ag0BosbHs€E baHk.
9.9.4. Ilpasa Ilo3nyajbHUKA:
9.9.4.1. TlopymryBaru nepen bankoMm mHTaHHS MO IEpeHECEHHS CTPOKIB HorameHHs 3aboproBaHocti 3a OBepapadToM Ta CIUIaTH
TIPOLIEHTIB 32 KOPUCTYBAHHS KPEAUTHIMH KOIITAaMHU Y Pa3i BHHUKHEHHS THMYacoBHX (piHAHCOBHX a00 IHIIMX yCKJIAQJHEHb 3 HE3AJICKHHX BiJ
[o3nvansHnKa IPUYHH, TTOB SI3aHUX 3 BUKOHAHHSAM KOHTPAKTIB.
9.9.4.2. TlopyuryBatu nepex bankom nuTaHHS 110,10 TPOJOBKEHHS (IPOJIOHTAIIT) CTPOKY HoTrameHHs 3aboproBaHocTi 3a OBepapadTom,
3MiHH TIPOIEHTHOI cTaBKH, 3MiHn JlimiTy OBepapadry abo iHmmIx ymoB ¢inancyBaHHs 3a JloroBopom oBepapadty. s cBoe9acHOTO po3TIaLy
BaHkOM nHTaHHS IOJ0 MPOAOBKEHHs CTPOKY morarieHHs 3aboprosanocti 3a OBepapadrom [lo3udansHuk Mae Hamatu 1o banky mepenik
IOpUANYHKX Ta QiHAHCOBHX JOKYMEHTIB, 3TiJJHO 3 BUMoramu banky He mi3Hinre, Hix 3a 30 (TpUAUATH) KaJeHAApPHUX JHIB J0 JaTH 3aKiHYCHHS
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Crpoky aii Jlimity OBepapadty.

9.9.4.3. JToctpokoBo morauiaty 3aboproBanicts 3a OBepapadToM i crtadyBaTH MPOLEHTH 38 KOPUCTYBAHHS KPEIUTHUMH KOLITAMH.

9.9.4.4. JloctpoxoBo po3ipBaru J[orosip oBepapadTy, IpH HEOMY HONEPEIHBO ITOBHICTIO IOBEPHYTH oaepxkaHuit OBepapadt, mporeHTn
3a KOPHUCTYBaHHS HUM, a TaKOXK HapaxoBaHI KOMicii, IIeHI0 Ta MOXJIHBI IITpadHi CaHKI], CIJIATUTH BUMOTH Ha JaTy po3ipBaHHsS JloroBopy
oBepapadTy Ta ycixX IHIIMX HaJEeXHUX N0 CIUIATH BHMOT, IO BHUTIKAIOTH i3 YMOB JOCTPOKOBOTO po3ipBaHHs JloroBopy oBepapadry Ta/abo
JIOCTPOKOBOTO NOTAIICHHS 3a00pTrOBAaHOCTI.

9.9.4.5. Bumararu Bix Banky Hajie)XHOro BUKOHAaHHS B3sATHX Ha cebe 3000B’s13aHb 3a JJoroBopoM oBepapadTy.

9.10. 3aneBHEHHSs Ta rapaHTIl.

9.10.1. [To3nuanpHUK UM Hajae baHKy HacTyITHI 3alleBHEHHS Ta rapaHTii:

9.10.1.1. TTo3n4yaabHHUK € MOBHICTIO Ai€3aTHUM Ta Ma€ IpaBo 0e3 Oyab-sKuX 0OMeXeHb yKIacTH Ta BUKoHaTH Jlorosip oBepapadry;

9.10.1.2. ITignucanHs Ta BUKOHAHHA JloroBopy oBepzapadTy He NpH3Bele IO NOPYNIEHHS YCTAaHOBYMX Ta IHIINX JOKYMEHTIB
INo3nvansanka abo Oyb-SKOTO TOJI0KEHHSI YHHHOTO 3aKOHOIABCTBa YKpaiHy, [0 Ma€ BiTHONIEHHS 10 [lo3udanbHuKa; pilleHHs PO YKIa aHHs
JloroBopy oBepapadTy NpHHHSATE BiANMOBITHUMHU OpraHaMH ynpasiiHHA [lo3ndanpHuKa 3TigHO 3 1X KOMITETEHIIl, BU3HAYEHOI yCTAaHOBYNMH
nokyMeHTaMu [lo3nuanbHUKa.

9.10.1.3. ITo3nuansHUK HagaB baHKy yci HasgBHI JOKYMEHTH, IO CTOCYIOThCS MIOBHOBAKCHb KEPIBHMKA Ta iHIINX OpPTaHiB yIPaBIiHHA
Tlo3nuaneHuka Ha mianucadds JloroBopy, 30KkpeMa, ajie He BUKJIIOYHO: IPOTOKOIM 3arajibHuX 300piB, MPOTOKOIH 3acizanHs [IpaBmiHHA 1 T. 1.

9.10.1.4. Yci noxymeHnTH Ta iHdopmauis, HaaaHi [losuuansHukoMm 10 baHky, € 70CTOBIpHIMHU.

9.10.1.5. JToroBip oBepapad Ty He BCTYIAE y CYIEPEUHICTh 3 yroAaMH, mpaBounHamu [lo3ndansHuKa, YKIQASHUMH 0 HOTO i JIHCAHHS.

9.10.1.6. Ha momeHT yxuamanas [loroBopy oBepapadTy He iCHYe KOIHOTO PillIeHHs Cy/y, IHIIOT0 OpraHy II0J0 apemTy, KoH}ickaii,
MIPUMYCOBOTO CTSTHEHHs akThBiB [lo3ndansHuKa, He iCHY€ KOAHOI Cy/JOBOI CIIpaBy (y TOMY YHCIII 1 CIIpaBU PO OAHKPYTCTBO), IO MOXE MaTH
HeratuBHi i1 [To3nganbHUKa 9M HOTO MOCaJOBHX 0Ci0 HACTiAKK Ta/abo0 MPUBECTH O apemrTy, KoHQicKalii, IPIMYyCOBOTO CTSITHEHHS aKTHBIB
Ilo3nyanpHnka abo MOXK€ MaTH HACHIIKOM HEMOJIIMBICTh HAJISKHOTO BHKOHAHHS [lo3WdanbHHKOM Horo 3000B’s13aHb 3a [loroBopom
oBepapadry.

9.10.1.7. Hemae HisIKMX HECIIAYCHHX BUMOT HIOAO CIUIATH YacTKH (aKwLiil) y craTyTHOMY Kamitani [lo3ndanpHuKa 3 00Ky y4acHHUKIB
(axuionepis) IloznuanpHuKA.

9.10.1.8. Ha nary miamucanHs JloroBopy osepapadrty [lo3umuanpbHMK HE Mae MOAATKOBUX OOpriB, akTWBH llo3nyanbHUKa He
nepeOyBaloTh il aAMIHICTPATUBHAM apelITOM UM y IOJaTKOBIH 3acTaBi.

9.10.2. YV BumaaKy HEBHKOHAHHS/HEHAJEKHOTO BHKOHAHHS/TOpYIIeHHS yMOB JloroBopy [lo3n4anpHUK IIMM Jae 3romy Ta JO3BLT Ha
nepenady bankoM nokyMeHTIB Ta iH(opMallil, MoB’s3aHuUX i3 yKiIagaHHsIM JloroBopy, iHIINX HasBHUX y BaHKy mokyMmeHTIB Ta iHdopmarii, y
TOMY YHCII THX, IO CTAaHOBIATH OaHKIBCHKY TAEMHHLIO Ta/ab0 TaeMHHMITIO (hiHAHCOBOI MOCIYTH, IPUBATHAM 0CO0aM Ta OpraHi3alisM, sIKHM
baHk maHye 30iHCHATH yCTYNKY IpaBa BUMorH o [lo3n4ansHuka 3a JloroBopoM oBepapadty abo siki, BIAMOBIIHO 10 YKIaJEHUX MK HUMH Ta
Bankom moroBopiB, HafaBaTUMyTh baHKy MOCITYTrH OO CTATHEHHS 3a00proBaHocTi 3a JJoroBopoM oBepapadty, Ta 3MIHCHEHHIO 1HIINX Iiif,
OB’ s13aHUX 13 peanizamieio npas banky 3a JloroBopom oBepapadty.

9.10.3. [{um [To3nvanbHUK MATBEPAXKYE, IO yCi 3aleBHEHHS Ta rapantii, HaBeneHi B Y/BO 0O, € npificHumu Ha AeHb yKIaJaHHS
Horosopy oBepapadty. IlozudanbHUK po3yMie, o0 Oyap-sKa HEMIHCHICTh IIMX TApAHTIH 1 3alleBHEHB Oy/e PO3LIHIOBATUCH K HagaHHS baHKy
HenocToBipHOT iH(popManii 3 MeToro orpuManHst OBepapadrTy i TArHe 3a co6oro BiAnOBiHANBHICTE [lo3n4anbHuKa 1 foro mocaxoBux ocid 3rifxHo
3 3aKOHOJIABCTBOM Y KpaiHH.

9.10.4. bark M Hagae [lo3nvanbHUKY HACTYIIHI 3alIeBHEHHS Ta FapaHTii:

9.10.4.1. bank nmm rapanrye [lo3ndanbHUKY 30epexeHHsT OaHKIBCBKOI TAa€MHHII Ta TaeMHHII (DiHAHCOBOI ITOCIYTH IIOJNO Omeparii,
TIPOBEIEHHX BiAOBiTHO 10 JloroBopy oBepapadry, Bimomocteid mpo [lo3nyansHuka, mo crany Bizomi baaky y 3B’s13Ky 3 ykiaganHsaM JloroBopy
oBepapad Ty, IHIIAX BiTOMOCTEH, III0 CTAHOBIIATH OaHKIBCHKY TAEMHHIIIO Ta/a00 TAEMHUINIO (JiHAHCOBOT IMOCTYTH BiMOBITHO 10 3aKOHOIABCTBA
Ykpainu.

9.10.4.2. [To3n4anbHUK pO3yMie€, 10 HE3BaKAIOUM Ha MOTepe/iHiil MyHKT, baHk 30008’ 13aHUI PO3KpPHUBATH iHPOPMAIIIIO, [0 CTAHOBUTH
0aHKIBCBKY TA€MHUIIO Ta/ab00 TaeMHHUIIO (HiHAHCOBOI MOCIYTH, HAa BHMOTH YIIOBHOBR)XEHHX OpTaHiB/oci0 y BHUNAAKax Ta y IOPSJIKY,
nependadyeHOMY YHHHIM 3aKOHOJIABCTBOM Y KpalHH, y TOMY 4HCIIi HagaBatH iHdopmariito 1o KpeanTHoro peectpy, 1o BepeTbest HarionansHum
6aHKoM YkpaiHu, Ta y BUNaJkax, ko baHk 3anydae iHmmx ocib juist 3agoBosieHHs BUMor banky no [lo3nvansHuka y 353Ky i3 OpYIICHHIM
yMmoB JloroBopy oBepapadry.

9.11. BinnmoBigaasHicTh CTOpiH, caHKI{I 32 HeBUKOHAHHSA 3000B’A3aHb.

9.11.1. 3a HecBoeyacHe moramieHHs onepxanoro OBepapadTy, a TaKoXK MPOLEHTIB 3a KopucTyBaHHs OBepapadTom, baHk Mae mpaBo
cTATHYTH, a [lo3nuansHuk 30008’ s13aHM crutaTHTH baHKy TMeHIo y po3Mipi mozBiiHOi 001ikoBo1 cTraBku HarioHamsHOTO OaHKY YKpaiHd, o0
Iisyla 'y TepioJ] Takoro IMPOCTPOYEHHS, Bi CyMH MpocTpodeHoi 3aboproBaHocTi 3a OepapadToM Ta MPOLIEHTaMH 3a KOPHUCTYBaHHS
OsepapadtoM, 32 KOXKEH JeHb PocTpoUeHHs. [IeHs crtauyeThesl y TpUBHSX 3a KypcoM HanionanmbHoro 0aHky YkpaiHU Ha JIeHb CIUIATH TIEHi.
[Mo3uyanbHUK BIANIKOJOBYE iHIIN 30WTKH, 3aBaHi baHKy HEeBHKOHaHHSIM 30008 s3aHb. CIuiaTa MeHi He 3BiNbHsE [lo3uvanbHUKA BiJl CIIJIATH
HPOLEHTIB 3a (GaKTHYHUI Yac KOPUCTYBaHHS KPEIUTHUMH PEeCypcaMu 3riiHo 3 ymoBamu JloroBopy oBepapadTy.

9.11.2. [To3nyanbpHUK 3000B’s13aHUi He mi3Hime 5-TH (1’s1TH) BaHKIBCHKUX IHIB 3 1aTH Mpej’sIBICHHS BUMOTH baHKy mpo nocTpokoBe
BHUKOHaHHs 3000B’s13aHb 3a JloroBopoM oBepapadTy (AKIIO iHMWH CTpOK He mependaveHuii BUMOror baHKy) moracuté 3a00proBaHicTh 3a
OBepapadrom, 3MIHCHATH CIUIATy HApaXOBaHWUX MPOLEHTIB, KOMICiH, MTpapHUX CaHKIIH Ta YCiX iHIINX HAIIGKHUX IUIaTexXiB 3a JJoroBopom
oBepapadTy y po3mipi, BH3HAYEHOMY IIi€}0 BUMOTOIO.

9.11.3. bank mpuiiMae pileHHS Mpo 3aCTOCYBAaHHS CAaHKIIH 3a HEBHKOHAHHS 3000B's3aHb, BU3HaUeHUX M poszainom YBO 100, a
TaKOXX TPO 3aCTOCYBaHHS 3aXOJIB BiJIIOBIJaJIbHOCTI 32 HEHaJIeKHE BHKOHAHHS [l03MYanbHUKOM CBOiX 3000B’s3aHb, BU3HAYCHUX IHIIHNMH
ymoBamu Jloroopy oBepapadty, Ha BlnacHui po3cya.

9.12. Ini nos10skeHHS.

9.12.1. JloroBip oBepapadTy Moxke OyTH 3MiHEHO ab0 TOMOBHEHO 3a B3a€MHOIO 3rojot0 CTOpiH, a TaKOXX BaHKOM B 0JJHOCTOPOHHBOMY
nopsaKy. 3MiHH 1 gonoBHEHH 10 JloroBopy oBepapadTy ohOpMITIOIOTECS OJHUM 3 HACTYITHUX CIOCOOIB:

e y IMChbMOBIH (opMmi gomaTkoBuMH yromamu 1o Jlorosopy oBepapadty, Ta/ado
e pHeceHHsM bankom 3min 10 YJIBO KOO, ta/abo
® IIUIIXOM HampaBieHHs baHKOM NOBiZOMIICHHS Yy MOpsAKy, nependadeHomy m. 9.12.7, mo moxe OyTH 3aCTOCOBAaHO y HACTYIMHHUX

BUMNAAKaX:

1) 3wminu Jlimity OBepapadty, 1o He moBuHeH OyTH OinbiiuM, HiXK Makcumanbhuii nimit OBepapadry, BHOCAThCs 10 JloroBopy
oBepapadTy HUIIXOM HampaBieHHs baHKOM MOBiTOMIIEHHS Yy MOpSAKy, nepenbadenomy m. 9.12.7 YJIBO OO, i3 3a3HaueHHAM y
IbOMY MoBizioMJIeHHI baHky HoBoro po3Mipy JlimiTy OBepapadTy Ta 1atH, 3 Kol MoYMHAE AisiTH HOBUIi po3mip Jlimity OBepapadry,
3 sikuM [lo3udansHuK 6€3yMOBHO Ta GE3BIKINYHO MTOTOKYETHCS;
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2) 3wmiHu posmipy IIpoueHTHOI cTaBku, 110 HApaxXOBYEThCS Ha MOTOUYHY 3aboproBanicTs 3a OBepapadroM, BHOCITHCS 10 JloroBopy
oBepapadTy HUIIXOM HampaBieHHs BaHKOM MOBiIOMIICHHS Y MOPSAKY, nepenbayenomy m. 9.12.7 YJIBO OO, i3 3a3Ha4ueHHAM y
oMy ToBigomieHHi banky HoBoro po3mipy IIponeHTHOT cTaBKH, III0 HAPAXOBYETHCS Ha MOTOUHY 3a00proBaHicTs 3a OBepapadTom,
Ta JaTH, 3 K01 MOYMHAE TiATH HOBHUIT po3Mip [IpornieHTHOT cTaBKH, 110 HapaxoBYEThCS Ha IOTOYHY 3aboproBaHicTs 3a OBepapadrom,
3 sikuM [lo3n4anpHIK 6e3yMOBHO Ta GE3BIKINYHO MOTOKYETHCSL.

9.12.2. ITigmucannsm JloroBopy oBepapadTy CTOpOHH MiATBEPIKYIOTh, 0 yKiIanaHHs [loroBopy oBepapadTy BiNOBigae BUILHOMY
BoJieBusiBieHHIO CTOpiH, sxoHa 3 CTOPiH HE 3HAXOAUTHCS i/l BILIMBOM TSDKKUX 00CTaBUH Ta yMOBH JloroBopy oBepapadTy € B3a€EMOBUTITHIMHU
Ui KOokHOi 13 CTOpiH.

9.12.3. JToroBip oBepapadTy € 000B’s13KOBUM [IIsl BUKOHAHHS 1 yKJIaJeHni Ha KOpUCTh KOxkHOI 31 Ctopin JloroBopy oBepapadty Ta ix
MPaBOHACTYITHHKIB 1 1iecioHapiiB, aje [lo3udyanbHUK He Mae mpaBa OyAb-sSKHM YHHOM BiACTYIaTH Ta/ab0 mepeaaBaTd CBOI MpaBa, BUTOAU Ta
3000B’s3aHHS 32 JloroBopoMm oBepapadTy aHi MOBHICTIO, aHi 4acTKoBO. Ilepemada mpaB Ta/abo 000B’s3kiB [loznuansHuka 3a JloroBopom
oBepapadTy IOMyCKAa€eTHCS JINIIE 33 IINCBMOBOIO 3roj1010 baHky.

9.12.4. ITo3nyaabHUK MiATIHCAHHAM 3asiBU Ipo BcTaHoBIeHHS JIiMiTy OBepapad Ty HOTOKYEThCS, IO Yy BUIIAIKY IOPYIISHHS HUM CBOIX
3000B’s13aHp 3a JloroBopoM oBepapadTy iHma ocoba MO)Ke 3alpoIOHYBaTH, a baHK Mae mpaBo NPHHHATH BHKOHAHHSA 3000B’S3aHb
Ilo3nuansHuKa, 30KpeMa, TPOIIOBHX, 3a JloroBopoM oBepapad Ty TaKOIO 1HIIOK 0c00010. Y BHIAAKY BUKOHAaHHSA 3000B’s13aHb [lo3nyanbHuka 3a
JloroBopom oBepapadTy iHIIOK 0c00010, 10 TAKOT 0COOU MEepexoaATh IpaBa KpeauTopa y 3000B’s13aHHI K Iie TepeJ0aueH0 BUMOTaMU YHHHOTO
3aKOHO/IABCTBA YKpaiHU.

9.12.5. Ilignucannsam 3aaBu npo BcraHosieHH: Jlimity OBepapadty Ilo3ndansHUK Hazae CBOIO MUCHMOBY 3Tofy Ta 103BiI baHky Ha
HaJlaHHS OCTaHHIM iH(popMamii, o MICTUTH OAaHKIBCHKY TAEMHHITIO Ta/ab0 TaeMHHUIIO (iHaHCOBOI mocayrH mpo Ilo3nuanbHUKA, TPUBATHIM
oco0aM, OprasizallisM, Jep>KaBHHM Ta IPAaBOOXOPOHHHM OpraHaM Juisi 3a0e3IeueHHs] BUKOHAHHS HUMH CBOIX (YHKIH 3TiZHO 3 YHHHHM
3aKOHOJJABCTBOM YKpaiHH, y TOMY YHCII Yy pa3i yKJIaJaHHS JOTOBOPY NPO BiICTYIUICHHS IpaBa BUMOTH 10 [lo3ndansHuka abo y pasi HaOyTTs
IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocobamu 1o [To3nyanbHuKa, a TAKOXK ayAUTOpaM, PEHTHHIOBHM areHTCTBaM, Ta TPETiM 0co0aM mpu
TIPOBE/ICHHI CEK IOPUTHU3AIIIT.

9.12.6. [lignucannsam 3asBu mpo BcrtaHoBieHHS Jlimity OBeprapadty [losmuansHuk Hamae banky 3romy Ha 30ip, 30epekeHHS,
BUKOPUCTAHHA 1 MOIIMpPEHHs iHpopmalii mpo cebe y Oopo KpemuTHUX ictopidd, a came: TOB «YkpaiHcpke OHOpPO KPEIUTHUX 1CTOPIi»,
Micre3HaxomKkeHHs opuanyHoi ocobu: 01001, m. Kuis, Ileuepcekmii paiion, Byn. ['pymescbkoro, Oynunok 1-J1, [IpuBatHe akmioHepHe
toBapuctBo «MDKHAPOJIHE BYOPO KPEJIUTHUX ICTOPIPT», MICIIe3HaXO0KCHHS opuainaHoi ocoou: 03062, m. Kuis, I1leBueHKIBChKHI
paifon, rip. [Tepemorn, 6yz1. 65, ToBapHCTBO 3 06MexeHOI0 BimosinansHicTio « IEPIIIE BCEYKPATHCHKE BIOPO KPEJIMTHUX ICTOPII»,
MiCIIe3HaXOKeHHs fopuaungHoi ocodu: 02002, m. Kwuie, JIHinpoBchkuii paiion, Bya. M. PackoBoi, Oyn. 11 BigmoBigHO 10 YHHHOTO
3aKOHOJABCTBA YKpaiHU.

Jo indopmarii mpo [To3nyanbHUKa HaJICKATh:

1)  BimomocrTi, mo ineHTHdiKYIOTH [lo3nuansHuKa:
e g [lo3nuaneHUKIB IOPUANYHUX OCi0: MOBHE HaMEHYBAaHHS; MiCIIE3HAXO/DKEHHS; JlaTa i HOMEp JIepKaBHOI peecTparlii,

BIZIOMOCTI IpO OpraH JAEpXKaBHOI peecTpauii; igeHTH(IKauifHUKA Kox y €OMHOMY AEp>KaBHOMY PEECTpi MiINPHEMCTB 1 OpraHizarmii

Ykpainu; npi3Buie, iM'st i 1o 0aTHKOBI, MACTIOPTHI AaH1 KEPiBHHUKA 1 TOJIOBHOTO OyXranTepa; OCHOBHUH BHI FOCIOAAPCHKOI MisSUTBHOCTI;

BIZIOMOCTI, IO iAeHTH(IKYIOTh BJIACHUKIB, IO BOJOAIOTH 10 1 Oijble MpOIEHTaMH CTaTyTHOTO KaIliTaly IOpUAMYHOI 0coOW; i

¢isnyHNX 0Ci0 — BITACHHKIB — Mpi3BHIIE, IM'A 1 O OaTHKOBI, MACTIOPTHI AaHi, peecTpamiiHui HOMEp OOJIKOBOI KapTKU IIaTHHKA

noxaTkiB abo cepis (3a HassBHOCTI) Ta HOMep nmacnopra (Juist Gpi3HIHUX 0ci0, K Yepes CBOT peliriiiHi MepeKoHaHHs BiIMOBIISIOTHCS BiJ

HNPUHHATTS peecTpauiiiHoro HoMmepa OOJIKOBOI KapTKH IUIATHMKA MNOAATKIB Ta OQimiiiHO MOBIIOMHIM Ipo Iie BiAIOBITHUI

KOHTPOJIIOIOYUIT OpraH i MaroTh BiIMITKY y HacHoOpTi / 3alUC B €EKTPOHHOMY O€3KOHTAaKTHOMY HOCIii ab0 y MacmopTi MpocTaBiIeHO

CJIOBO «BiIMOBa») 1 MiCIle MPOXHUBAHHS; IS FOPUINYHUX OCi0 — BIACHUKIB: MOBHE HaliMEHYBaHHs, MIiCIIE3HAXO/KCHHS, 1aTa i HOMEp

JIep KaBHOI peecTpallii; BiIOMOCTI PO OpraH Aep>kKaBHOI peecTparlii, i1eHTuiKaiifHII MOJaTKOBHNA KOII;

2)  BimoMocCTi Mpo TPoIIoBi 3000B'13aHH: [lo3nMyuansHuKa:
® BimomocTi mpo 1ei J{oroBip i 3MiHH J0 HBOTO (HOMED 1 AaTa yKIaJaHHs, CTOPOHH, BUJ JOTOBOPY);
e cyma 3000B's13aHH: 3a JloroBOpOM;
®  BiZOMOCTI PO BHJ BAJTIOTH 3000B'I3aHHS; CTPOK 1 MMOPSIIOK BUKOHAHHS J[OroBOpYy; Mpo po3Mip moranieHol CyMH i OCTaTOuHy
cyMy 3000B's13aHb 32 JloroBopoMm; Jjata BHHUKHEHHsI TPOCTPOYCHHS 3000B's13aHHs, 10r0 po3Mmip i cTajis MOramIeHHs; PO IPUITHHEHHS

JoroBopy i crioci6 #oro npunuHeHHs (y TOMY 4ucii 3a 3roioto CTOpiH, y CyZ0BOMY MOPSIIKY, TapaHTOM i T.I1.); PO BU3HaHHA [loroBopy

HEJIACHUM 1 IiCTaBax TAKOrO BU3HAHHS.

9.12.7. Yci moBinoMIIeHHS, IO HanpaBIsioThest barnkom [lo3nuansHuky 3a loroBopom oBepapad Ty, MatoTs OyTH HalpaBJIeH] OJHUM i3
Coco0iB, IO MepeadadeHi HIKYIe:

® BpydeHHs [103MYaIbHUKY MMCHMOBOTO ITOB1IOMIICHHS! OCOOHCTO TIiJI i ITHC;
® HanpaBJIeHHs NMpeACTaBHUKY [lo3nyanpHUKa MOBITOMIIEHHS y BHIUIAI TEKCTOBHMX HOBIIOMIIEHH Ha HOMEp MOOLTBHOTO TenedoHy,

BKa3aHoro y 3asBi npo BcraHoBneHHs Jlimity OBepapadry;

e nepeadyi MUCbMOBOTO MOBIIOMIICHHS B YCTAQHOBY IOIITOBOTO 3B’SI3Ky [UIS BiANpaBICHHS Ha ajapecy, 3a3HaueHy y 3asBi Ipo

BcranoBneHHs Jlimity OBeprnadry, abo Ha Ty azpecy, 1o Oy/e nosigomieHa camuM [1o3n4anbHUKOM MHCEMOBO;

e HajcuilanHs [lo3MYanbHUKY THCHMOBOTO TIOBIIOMIICHHS 3a Joromorolo CHCTeMH AMCTaHLiifHOrO oOcimyroByBaHHs abo Ha aapecy

SJISKTPOHHOI TOIITH, 1110 Oye noBimomiiena camuM [1o3n4abHUKOM MUCEMOBO;

o posminieHHs iHdopmarii Ha caiiti bBanky www.creditdnepr.com.ua.

9.12.8. [To3nyaabHUK BBAKAETHCS HAICKHAM UYHHOM IHCBMOBO MOBimoMiieHMM baHkoM y Bumaaky BiampaBieHHsS baHkom
MOBIIOMJICHHSI OJHUM i3 Croco0iB, BKa3aHUX BHLIE. [103MYaIbHUK BBa)XXAEThCsl HAJICKHHM YHHOM ITHCHMOBO ITOBIJOMIICHUM HaBiTh Y TOMY
BUIA/IKY, KOJIM MICHMOBE MOBIIOMJICHHS, HA/liC/IaHe Ha H0ro OCTaHHIO BitoMy aapecy (1110 3a3Ha4yeHa y JloroBopi Ta/abo MICEMOBO ITOBiJOMIICHA
[o3nuansHEKOM) HE OyII0 HOMY JOCTaBJICHO (BPYYEHO) HE3aIEKHO BiJl IPUUUH.

9.12.9. BigHocuHHM, IO BHHUKAIOTH MPH YKJIaJaHHI 1 BUKOHAHHI J[oroBopy oBepapadTy i HEBpETYJIbOBaHI y HbOMY, PETYIIOIOTHCS
3aKOHO/IaBCTBOM Y KpaiHH.

9.12.10. VYci cnopu i cynepeuxn Mk CropoHamu 3a JloroBopoM oBepapadTy BHPIMIYIOTECS Ta PO3IISLAAIOTHECS BiIIMOBIIHO O BUMOT
YHHHOTO 3aKOHOJIaBCTBA.

PO3LJ 10. IOCJIYT'A IHTEPHET-EKBAMPUHI'Y, IIEPEKA3IB C2A, A2C, P2P
10.1. Ileit po3xin Bu3Ha4yae mopsaok HamaHHS bankoMm mociyr IHTrepHeT-exBaiipunry, nmepekasis C2A, A2C, P2P, Bu3Havae 3aranbHi
TIOJIO>KeHHS o0 HamaHHs KimieHTaM IuX mociyr, mpaBa Ta 000B’SI3KH CTOpiH, iX BigmoBiganbHicTs. Hamanns mocayr InTtepHeT-exBaiipunry,
nepexasiB C2A, A2C, P2P 3uificHIoeThesl Ha TiAcTaBi ykiageHoro Mixk bankom ta Kmientom JloroBopy mpo HamanHs BaHKiBChKOI TOCTyTH
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HuIsxoM oGOpMIICHHS BiAIOBiIHO 3asBU MPO HaJaHHsA HOchayr IHTepHeT-ekBaiipuHry/3asBu npo HamanHs mocayr C2A/ 3asBu npo HagaHH
nocnyr A2C/ 3asiBu npo Hagauss nociayr P2P BianosiaHo mo ymos usoro Y5O F0O.

10.2. Ilpasa Ta 0608’ a3ku CTOpiH 32 nocayramu InTepHer-ekBaiipunry, nepexasis C2A, A2C, P2P.

10.2.1. bank 3000B’s13y€TbCs:

10.2.1.1. 3a6e3neunTy ninono6ose mposeaeHHsT Apropu3anii [InatixxHux onepaniii, 3ailicHIoBaHuX 3 BuKopucTanuaM [1K gepes Caiit
Kiienra, kpim Bunazakis, BusHaueHux M Y 150 KOO, ta Bunaxis, KoM OTpUMaHHS ABTOpH3allii € HEMO>KIIMBOIO Yepe3 TeXHIuHi 3001 y poOoTi
MIIC, abo B iHIIKUX BUMAAKaxX, HE 3aJIeKHUX BiJ baHky.

10.2.1.2. Hagatu KiieHTy y3ro/ykKeHUMH KaHalaMH 3B 3Ky TEXHIUHY JOKYMEHTAIlll0, a TaKOX BHMOTH 1 PEKOMEHAALil, iHIIi
IHCTPYKTHBHI Ta iH(popMaliitHi mMaTepianu mono 3abe3meueHHs] Oe3MeKH IUIATEeXiB, 0 HEOOXiAHI A MiAKIIOYEHHs Hociayr baHky, 1o
3a0e3Me4yI0Th MOXIIMBICTD 3ailicHeHHs [InaTixuux onepariii Ha Caiiti KitienTta yepe3 mepexy [HTepHerT.

10.2.1.3. 3a6e3neuntn Kiienra HeoOXimHuMHU s 37ilicHeHHs IlmaTibkHmx omnepamiii 3 BukopuctaHHAM [IK iHCTpyKTHBHMMH Ta
iHpopMaLifHIMI MaTepiaTaMu.

10.2.1.4. HagaBatu Kiienty 3Bit 32 npoBegennmMu IImaTikxHIME onepamisiMu 3 iHpOpMamiero po iX BUKOHaHH baHKOM 3a BiIoBiqHUIHA
Onepauiiianii eHb. 3BIT HAJA€THCS B €IEKTPOHHOMY BUTIJIAI Ha eNeKTPOHHY anpecy KirieHTa mofeHHo (3a HasBHOCT] TEXHIYHOI MOKJIMBOCTI)
B TepMiH He mi3Hime 13:00 kuiBchkOro yacy mo IIATiXHUM OIepallisiM, 3AilicHeHnM 3a nonepenHiit Onepamiiinuil 1eHs (a Takoxx OnepauiiftHi
IHi, 10 TIPUIMAAAI0Th Ha BUXiJHI Ta CBATKOBI JIHI, Y BUIIAJIKY, AKIIO ACHb MIEPEeKa3y MPHUIAAac Ha poOOUUH NeHb, IO CITIAYE MICHIs BUXITHUX Ta
CBATKOBUX JHIB). 3a mociyroto A2C Taka iHpopManis HagaeTbes BianosiaHo g0 ymoB 1. 10.11.5 YIBO F0O.

10.2.1.5. 3xiiicHIoBaTH BC1 HEOOXiHI 3aX0/11 y pa3i onpoTtectyBaHHA [Imatixuaux onepauiit Jepxkatensvu [1K, emitenTamu abo iHImmu
wieHamu Ta ydacHukamu MITC/HIIC.

10.2.1.6. Y Bumagky TUMYacoBOTO NpUIHMHEHHS abo oOMexeHHs mpuitmanes 1K, iminiroBanss Ilnatikamx omeparmiii depes CalT
Kiienra nosinomiaru Kimienra 3 gHs GaKTHIHOTO MPU3YIHHEHHS.

10.2.1.7. IlpuitMaTn y4acTb y po3ciigyBaHHI (akTiB maxpaiicTa IpH npoBeneHHi [InaTikaux omnepauiii 3 BukopuctanusM [1K gepes
Caiit KiienTa, a Takox [InaTixHuX onepamniif, 0 BUKIUKAOTH MMi103pY MIOA0 iX MPaBOMipHOCTI.

10.2.1.8. B pasi nasBHocti BigmoBizaux Bumor MIIC/HIIC, 3apeectpyBatu KiieHTa i B momanplioMy HIOpiYHO 3AiHCHIOBATH HOTO
nepepeectpanito B8 MIIC/HIIC, npu npomy KiieHT rapanTye MOBHY OIUIaTy BHTpaT baHKy Ha 3a3HaueHY peecTparilo/mepepeecTpariro
(BKJIIOYAIOYM OJATKM) HA MiACTaBi pen’ siBieHoi bankoM Bumoru (y BUTIIsAL HarpaBiaeHoro KiTieHTy BiIMOBIAHOTO MOBiJOMIICHHS).

10.2.1.9. Ilix yac HagaHHs mocayr [HTepHeT-ekBaiipunry, mepekaszis C2A, A2C, P2P notpuMyBaTnCch BUMOT 3aKOHOJABCTBA, B TOMY
yucini 3akoHonaBcTBa B cdepi [IBK/DT, mpasun MIIC/HIIC, BHYTpImIHIX JOKYMEHTIB, YKJIIOUAIOUM BHMOTH IOJO NMEPEBIPKH (aKTHIHOT
nismeHOCTI KitieHTa Ta mopsiaky npusHaueHHs KimieHTy koxy KaTeropii IisutbHOCTI, ycTaHoBieHi B mpasmiax MIIC/HIIC.

10.2.2. bank mae npaBo:

10.2.2.1. Be3 yxiaseHHs1 OKpeMOTo IOTOBOPY UM HoAaHH KilieHTOM BiIIOBITHOTO JOPYYCHHS, YTPUMYBATH 3 HOTOYHHUX YH HACTYIHUX
BIJIIIKOTyBaHB/TIATEXIB Ha KOpHUCTH KimieHTa (SKIIO Taki BiAIIKOAyBaHHS/IIATEX1 IepepaxoByroThcs KimieHTy BiamoBinHO 1o ymMoB [lorosopy),
abo cmucyBatu B mepenbadeHoMy JloroBopom mopsiaky 3 Oyab-skux paxyHkiB Kitienrta, BinkpuTux y baHKy, BiANOBifHI CyMH KOIITIB Y
HACTYITHUX BHIAIKax:

- mpu cnucanHi 3 banky 3a posnopspkenHsiMu MITC/HIIC abo emiTeHTiB KommTiB 32 [InaTikHuMHU onepanisMu, 3niiicHeHnMu Ha Caifri
Kiienra 3 Bukopucrannsm I1K;

- IIpU MOBTOPHOMY 200 IOMHJIKOBOMY 3apaxyBaHHI KOIITIB Ha paxyHOK KiieHra;

- ipu noBepHeHHi komtiB Jepsxkarensm [1K, B T.4. npu noBepHeHHi KomTiB 3a CIIipHUMH TPaHCAKIISIMU;

- mo Henilicaum oneparisim;

- 10 KPEAWTOBHUM 3apaxyBaHHSM, IO € PE3yIbTATOM IUIATIXXHUX OMEpalliif 3 MOBEpHEHHS KOMITIB (KpeAUTYBaHHS paxyHKa BIIaCHUKA B
pe3yNbTaTi MOMIIIKOBHX IUTATIKHUX Olepaliid abo MIaThKHIX onepamnii, 10 BAHUKIN He 3 BUHU BIIACHUKA PAaXyHKY).

- mpu cnucadi 3 baaky mrpadis MIIC/HIIC, Haknagennx Ha bank no miatixHUM oneparisM, 3aiicaeHnM Ha Caiiti KiienTa;

- B IHIIUX BUIaAKax, nependoadennx Jlorosopom, npasmiamu MITC/HIIC.

B pasi, sixmo Ha paxyHky KiieHTa HemocTraTHbO KOIUTIB i yTpuManHs, bank Hanpasisie KiieHTy MOBiOMJICHHS HPO TOBEPHEHHS
ko1TiB, a KitieHT 30008’ s13aHMii 1OTO BUKOHATH y BCTAHOBJICHHU B TIOBIJIOMIICHHI CTPOK.

bank indopmye KitienTa npo taki yrpumaHHs B npuitHATHUHA 111 CTOpiH cnoci6 npoTsroM 5 po6ovnx IHIB 3 1aTH YTPUMAaHHS.

10.2.2.2. TIpu3ynuHUTH JO MOMEHTY BPEryJIIOBaHHs, a00 MOBHICTIO IPUITUHUTH, a00 BiIMOBHUTH Yy 3AiHCHEHHI HpoBeneHHs [lnaTtixHux
omepaniii Kimienrta/na xopucts KirieHTa, y BUmaakax, nepeadadyeHnX YMHHIM 3aKOHOIAaBCTBOM YKpainu Ta mpasmiamu MITC/HIIC, ta B iHmmx
BHTIAIKAX, 30KPEMa, ajie He BUKITIOTHO:

- 3a pe3yIbTaTaMi MOHITOPHHTY Ta BUSBICHHS NMPOBeAeHHS [IMaTikHMX omepariil, siki HOCATh MiI03piinii XapakTep (MiCTATh O3HAKH
Hepniticanx Ta Illaxpaiicekux) — 1o HaganHsa KimieHTom 3a 3anutoM baHKy mosicHeHb Ta X JOKyMEHTaJIbHOTO MiATBEPHKEHHS, 0 CIPOCTOBYIOThH
nino3pinuii xapakrep [lnaTikHUX onepariii;

- B pasi MacoBoro ockapskeHHs [Inatixaux onepauiii Jepskarensimu [1K, emitenTamu Ta/abo ruiatixao0 opraHizauicto MIIC/HIIC a6o
HaOJIMDKEeHHs! PiBHS 3asIBJICHOTO [IaxpaicTBa 10 rpannuHuX nokasuukie MIIC/HIIC;

- skmo KiieHt He 3niificHuB moBepHeHHs1 komrTiB banky 3a Chargeback mporsrom 5 OnepamnifiHux IHIB 3 MOMEHTY OTPHUMAaHHS
moBitoMieHHs Big baHky;

- mpu HasBHOCTI y KimienTa 3ab6oprosanocti nepen barakowm 3a Jlorosopowm;

- BigMoBHTH y mpoBeaeHHI [lnatixkHoi omeparii 3 Oyap-skoro [1K y Bumaaky HeratusHOTo ctarycy [IK B iHpopMamiiHIX cucTeMax
Banky, y BUmagKy BiIMOBH y IpOBEIICHHI ABTOpH3aIlii EMiTEHTOM;

- IPHU3YNUHUTH OIUIaTy Oyab-sKoi [1naTikHoT onepallii Ha yac, 1110 HepeBHIIYE TEPMiH 3apaxyBaHHs CyMH 3a poBeaeHnME [naTikHuMn
orepanismMi, 3 METOIO MepeBipky mpaBoMipHOCTI 3xiiicHenHs [InatikHOT omepauii i goTpumanHs npu 11 37ilicHeni KiieHTOM yMOB 1bOro
JloroBopy Ha CTpPOK, YCTaHOBJICHHH MPaBHJIaMH BiAMOBIAHOI IJIaTIKHOT CUCTeMH, ae He Oinble Hik Ha 180 kaneHaapHUX JHIB;

- He HamauHs KiientoMm Ha 3anmut Banky nokyMeHTIB, Bimomocteil Ta iHdopmarmii 1isi BUKOHaHHS BHMOT 3aKOHOIABCTBA y cdepi
[IBK/®T, a Takox BHYTpILIHIX HOPMAaTUBHHUX JOKYMeHTiB baHnky Ta/abo nucris, nosizomiens HBY y chepi [IBK/DT);

-y pasi BUSBICHHS HEBIIIOBITHOCTI (akTdHOI misitbHOCTi KiieHTa HmisutbHOCTI, BKa3aHilf B 3asBi Ipo HaJaHHS MOCIYT [HTEpHeT-
exBaipuHry/3asBi npo HamauHs nocayr C2A/ 3asBi npo HaganHs nocayr A2C/ 3asBi npo HagaHHS nocayr P2P BixnmoBizHO 10 yMOB I[bOTO
YJABO KOO nuist 3a0e3nieueHHs 3a100iraHHs MiCKOIUHTY;

- B IHIINX BHIAJKax, mo nopymryrots npasmia MIIC/HIIC, ymoBu JloroBopy Ta/abo cymepedaTs YMHHOMY 3aKOHOJABCTBY YKpaiHH, B
TOMY YHCI, ajle He BUKITIOYHO 3akoHomaBcTBY, [IBK/OT Tta inmum HopmatuBHO-nipaBoBuM aktaM HBY, BHyTpinHiM qokymenTam baHky;

- Y BUIIAJKy HAacTaHHs (Gopc-MaxopHUX 0OCTaBUH BiAMOBIHO 10 yMOB JloroBopy.
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10.2.2.3. TIpoBoautu nepeBipky Caiiry Kiienra ta Monitopunr ITnarixuux onepauiii 3 [TK na Caiiti Kitienta 3 mMeroro 3ailicHeHHS
KOHTPOJIIO 3a noTpuMantsM Kitientom nonoxens JJorosopy ta/ado npasuin MITC/HIIC ta BumaraTtu BHecenHs 3Mmin 1o Caiity Kitienta 3 Metoro
yCyHEHHs nopynieHs JloroBopy ta/ado npasuin MITC/HIIC.

10.2.2.4. IniniroBatn 3MiHy TapudiB (komiciiiHol BuHaropoxu banky/koMiciiiHoi BuHaropoau Kiienra) 3a mociyru banky/Kiienra,
30KpeMa, ajie He 0OMEXYIOUYHCh, y pa3i 3MiHM (30LbIIeHHS a00 3MEHIIEeHHs) po3Mipy iHTepYeHHIKY (MDKOAHKIBCHKOI KoMicil, siky bank
cruauye 0aHKy-€MITEHTY), MHChMOBO MOBiToMuBIIM Tipo 1ie KiienTa He mi3Hinme Hik 3a 10 kKaJeHIapHUX JHIB J0 JaTH MMOYATKy Jii HOBHX
tapudiB (HOBHUX po3MipiB KoMmiciitHoi BuHaropoan banky/Kiienra). Jlata modaTky il HoBuX Tapu(diB Ta iX po3Mip BKa3yeThCsl y MHCHMOBOMY
noBigomienHi. B pasi, sxmo KnieHT He 3rogeH 3i 3MiHO0 TapudiB, BiH NpOTIroM 5 poOoYuX AHIB (ajie HE Mi3HIlIe JaTH MOYaTKy il HOBHX
tapudiB) mucbMoBo iHpopMye BaHk mpo He 3roxy i3 3MiHO0 TapudiB i B TakoMy BHUIAaaKy J[OroBip BBaXKA€THCS PO3ipBaHUM 3 AaTH HaOpaHHs
YHHHOCTI HOBUMH Tapudamu. Y BHMAIKy He OTpuMaHHs Bix KilieHTa MOBiJOMIICHHS PO He 3roay i3 3MiHO0 Tapu(]iB B 3a3Ha4EHi CTPOKH - HOBI
TapyQu BBaXKAIOTHCS HOTOKeHNMH KITieHTOM 3a MPUHIUIIOM MOBYA3HOI 3TO/IN Ta BCTYIAIOTh B CHITY 3 IaTH, 3a3Ha4€HO] B TOBiJOMIICHH] baHky.

10.2.2.5. be3 xomHUX oOMeXeHb Ta TonepexHbporo y3romkeHHs mnoBimomatH wieHiB MIIC/HIIC mpo Oynb-siki He3akOHHI 49i
Hey3rokeHi 3 bankowm nif 3 BukopucranusM [1K st npunuaeHHs un 3amobiranss MoxxianBuM [1laxpaiickkiuM onepartisiM.

10.2.2.6. bank, kepyrounch BUMOTaMH 3aKOHOJABCTBa Ta/ab0 BHYTPINIHIMH IpaBwiaMu baHKy, B TOMy 4HCIi IS HONEPEIKEHHS
npoBeneHHs lllaxpaiicekux omepamiif, Ma€ HMpaBO CAMOCTIMHO BCTAHOBIIOBATH JIMITH mpoBeAeHHs [lmaTiKHHX omepawiii 3a mociayramu
iHTepHeT-ekBaiipunry, C2A, A2C, P2P, nimitu BipTyansHoro miati>xHoro Tepminaia, npoingopmysasiu Kitienta mpo Taki giMiTH. baHk Moxxe
BCTAHOBJIIOBATU HACTYIIHI, ajie HE BUKJIIOUHO, JIMITH (y Oyab-aKii KoMOiHaIi1):

- JiMITH MakcHMaibHOI Ta/abo MiHiManbHOI cymu ojsiel [TnarikHOi omeparil/ MakcuManbHOI cymu Beix IlmaTikHHX omepamiii 3a
J00y/MicsIb 9M IHIINI Iepiox yacy 3 BUKOpUCTaHHIM [InaTi>kKHOT KapTKH, Y TOMY YHCHi Ut ogHOTO Jlepxkarens,

- TIMIT MaKCUMaJbHOI Ta/abo MiHiMabHOT cymu onHiel [TnatixHoi onepariii/MakcnManbpHOI cyMu Beix [InaTikHUX onepartiif Ha 0JHOTO
OtpumyBaua/onny 1K 3a goOy/micsip 4n iHIINIA Tepio] yacy;

- JIMIT 3araneHol cyMu Ta/abo kinmbkocti [InaTikanx omepauiit 3 Bukopucranusam I1K 3a ogniero ITK/[Iepxatenem/OTpumMyBaueM 3a
o0y, Micsib a00 1HIIKH Mepion Jacy,

- MiT 3aransHOro 000poTy 3a ycima [1K 3a oxguH neHp Ta/abo Micsb,

- 3a00poHa MOCTiiHa/ THMYacoBa Ha 3MIMCHEHHS PO3paxyHKIB uepe3 BipTyanpHuili miaTbKHUE TepMiHan 3 BukopucTaHHsAM 1K,
BH3HaueHNX baHkoM y pe3ynbTari MOHITOPHHTY, K MOTCHIIHHO PU3NKOBHUX.

[pu nopymenHi BcraHoBieHnx bankowm nimiti Kiienrty/[lepxateno Oyne BinmosieHo bankom y mposexenHi [Tnatixaoi oneparii 3
BukopucranssaM [1K/peksizutis I1K.

banx iHdopmye KitlieHTa mpo BCTaHOBIICHHS/3MiHY/CKacyBaHHS JIMITY LUIIXOM HaIlpaBJICHHS IOBIIOMIICHHS y mepenOadeHunit
JoroBopom croci6.

10.2.2.7. BHOCHTH 3MiHHM B TEXHIYHUH MOPSIIOK HAJaHHS OCIYT iHTepHeT-ekBaiipunry, C2A, A2C, P2P, nosigomusiu npo ne Kiienta
HE Mi3Hille AaTH HaOyTTs YUHHOCTI BIIMOBITHAX 3MiH.

10.2.2.8. [leaktuByBaTH BipTyanpHuil miaTiXHAN TepMiHAN y pasi BIACYTHOCTI mpoBeaeHHA depe3 Hporo [lmartixaux omepauiit 90 i
OinpIne KaneHmapHuX AHIB. [Ipo 6mokyBaHHS BipTyansHoro miati>kHoro TepMminany bank iHdpopmye Kitienta mpotsirom 3 xaneHIapHHUX IHIB 3
JIaTU JIeaKTHBAIlii NUIIXOM HalpaBJIEeHHS NOBIIOMIICHHS Ha eNeKTPOHHY aapecy Kitienra. Y pasi BincyTHOCTI mpoBeneHHs [InaTiHUX onepariit
nporsrom 180 kanennapHux qHiB BaHK Mae mpaBo JOCTPOKOBO po3ipBaTy J[oroBip B 0JHOCTOPOHHBOMY MOPSIIKY, ITOBIJOMUBIIY 1Ipo Iie KitieHTa
3a 5 KaleHJapHUX [IHIB [UIIXOM HalpaBJIeHHS MOBIIOMIJICHHS Ha eNeKTpoHHY azapecy Kiienta. 3 MomeHTy neaktuBanii BipryambHOro
IUIATDKHOTO TepMiHAIy 10 MOMEHTY po3ipBaHHs JloroBopy baHk mae mpaBo po36i0KyBaTH (IIOBTOPHO aKTUBYBaTH) BipTyanbHuil miaTixHui
TepMiHaJ, npoiHpopMyBaBIy mpo e Kiienra.

10.2.2.9. 3xiiicHroBaTH BCi HEOOXiJHI 3aX0U 3 MOBEPHEHHS TPOIMIOBHUX KOIITIB 32 CHIpHIMHU TPaHCAKIISIMH, & TAKOXK 32 TIOBEPHYTHI
ToBap (HeHamaHy mociyry) un [lmatixHi oneparii, mo Oymu onporectoBani depxatensmu [1K, 6ankamMu — eMiTeHTaMu ab0 1HIIMMH YIEHAMA
ta yaacaukamu MITIC/HIIC, 3rigHo 3 mpaBWiIaMy IUTaTKHUX CHCTEM, BHYTPIIIHIMA JOKyMeHTaMu baHKy.

10.2.2.10. B niepion aii BOEHHOTO CTaHy y pasi MOpyHIICHHS POOOTH CHCTEMH eNeKTPOHHMX TuaTexiB HBY y mratHOMY pexxnmi, a Takox
B IHIIMX BHIIAJKaxX, B SIKMX BUKOHaHHs [lmatikHoi oneparwii B mopsjaKy, nependadeHoMy J{oroBopom, HEMOXKINBO 3 He3aJIeKHUX Bix baHky
NPUYMH, BUKOHYBaTh [lnaTixkHi omnepanii 3 BiAXHJIEHHSM BiJ yMoB [loroBopy, ane B MOPSIKY, MepeaOaueHOMY BHYTPILIHIMH JOKYMEHTaMHU
Bauky.

10.2.2.11. TToBepuytu Kiienty komiciiiny BuHaropoay bauky, crmadeny KiieHToM 3a HeyCHiIIHMMH ONeparisiMi Ta/abo oneparismu,
3a IKAMH 3[i11ICHeHEe TIOBEPHEHHS KOIITIB.

10.2.3. Ki1ieHT 3000B’s13y€ThCSI:

10.2.3.1. JJorpumyBatucs nmonoxens orosopy, npasuin MIIC/HIIC mono npeamety [doroBopy, BUMOT i pekoMeHAaniii banky mono
3a0e3mneyeHHs 0e3MeKH IUIATeXiB Ta YNHHOTO 3aKOHO/IABCTBa YKpaiHH, B TOMY YHCII 3akoHOaBcTBa Y cepi [IBK/OT.

10.2.3.2. B 060B's3k0BOMY mopsiaky notpumysatrck Bumor MITC/HIIC ta unaHOTO ctangapty PCI DSS no BigHomeHH 0 10 nanux [TK
Ta 1x Jlepkatenis, a Takoxx TexHosorii mpoBeneHHs miatexis «3-D Securex.

OxkpiM TOTO B mpolieci npuiiManHs 10 ortatu/nposenenHs [Inarixuux onepauiit [IK norpumyBatucs Takux mpouenyp Oe3nexu:

- OJIEp>KyBaTH KOJI aBTOpHU3allii BUKIIOYHO Yepe3 BU3HAYeHY BaHKOM NpOIeCHHIOBY YCTaHOBY;

- 30epiraru B TaeMHUII AaHi po [depkatens [1K, pexsisuru [1K, 3a0e3neunty 3axucT Ta He pO3roJIOMEHHS Takoi iHpopMartii 6e3 3roan
Banky Ta 3a0e3meuntd BHKOpUCTAHHS wi€l iHpOpMAIli BUKIIOYHO MpaliBHUKAMH, SIKHM ISl iH(GOpMaIlisi HeoOXiJHa Uil BUKOHAHHS CBOIX
CITy’KOOBHX/TIOCaOBUX 00OB S3KiB Ta 32 YMOBHU HaJaHHS TAaKUMH TpaIliBHUKAMH 3000B ‘S3aHb IPO 3aXHCT Ta HEPO3TOJIOMIECHHS iH(popMarii;

- He BHOcuTH noBHHUI HOMep 1K 10 00ikoBHX KHHUT, eTeKTpoHHMX 0a3 manux Kiienra romo;

- naui [1K 4w i pexkBi3nTH MoxHa 30epiraTy B 00JIiIKOBUX KHUrax Ta/abo eleKTpOHHUX 0a3ax JaHUX BUKIIIOYHO B MacKOBaHil (opmi.

10.2.3.3. Be3 oomexenHst iHmmx ymoB JloroBopy, KiieHt 30608’ s13aHuit:

- 3a0e3MeynTH BUKOPUCTAHHS BipTyallbHOTO IUIATIKHOTO TEpPMiHATy BHKIIOYHO 3 METOI0 BHKOHaHHs J[oroBopy Ta BiINOBiIHO 1O
BHU3HAYCHUX HUM YMOB;

- BUKOPHCTOBYBAaTH JIMIIE Ti pekiamHi Ta iH(popMaliliHi MaTepiany, L0 CTOCYIOThCS BUKOHAaHHS yMOB JloroBopy, siki HamaHi abo
y3romxkeHi bankowm;

- B mpomeci mpuiiManHs m0 omaati [IK BHKOHyBaTH BHMOTH 3aKOHOAABCTBa, Jlorosopy, mpasmn MIIC/HIIC, iHCTpyKTHBHHX
MaTtepiaiiB, HanaHux baHkoM, a TakoxX iHIII BUMOTH baHKy;

- mig gac mpoBefeHHs [ImatikHol omepamii 3abe3nedyBaTH MOXJINBICTh I JlepkaTens OoTpUMaHHS JOKyMEHTa, IO ITATBEPHXKYE
pe3ynbTart iHinitoBanHs [InaTixkHoT onepariii - po3paxyHKOBOT KBUTAHLIIT ITPo 31ifiCHeHY OIuiaTy/mepekas i3 3a3HaueHHsIM Iepeniky 000B’ I3KOBHX
PEKBI3UTIB, 3TiIHO 3 YHHHUM 3aKOHOJAaBCTBOM Y Kpainu, mpasui MIIC/HIIC ta/a6o Bumor banky;

- He oOMmexyatu npaB Jlepxxatens [IK muisixom npoxanHst a0 BUMOTH BiIMOBHTHCE BiJ] IIpaB Ha OCKapKeHHs [[maTihKHUX onepartiii;
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- pobutu 3anuT ABTOpHM3allii Ha MOBHY cyMy omepauii 3 BukopuctanusM 1K, Bkiodaroun Bci HEOOXiqHI MOJATKU (HE AUTUTH CyMy
orneparii Ha YaCTHHH).

10.2.3.4. BinmoBuTucs Bix 3xailicaenHs yepe3 Caiit Kiienra [Tnatixaux onepaniii 3 BukopuctanusM [1K B HacTynmHUX BUmaakax:

- 3aKiH4YeHHs cTpoKy aii [1K, BincyTHICTh HEOOXIMHUX O3HAaK 11 HificHOCTI, siKi nependaveHi npasmwiamMu MITC/HIIC, 3akoHOIaBCTBOM;

- HEMOXXJIMBOCTI BUKOHAHHS aBTOPH3AIIil y 3B’ 3Ky 3 TEXHIYHUMU IPUINHAMH;

- OTpUMaHHs HETraTHBHOT'O KOy BiJIOBIi/l Bix eMiTeHTa [InaTi>kHOTO IHCTpYMEHTY;

- BiCyTHOCTI 3roau Jlepxarens Ha npoBeaeHHs [naTixHoi oneparii;

- B IHIIMX BHUIAJKaxX BiJIMOBIHO 10 3aKOHOAaBCTBa Ykpainu, npasui MIIC/HIIC, ymoB JloroBopy, BuMor baHky.

10.2.3.5. KoHTpomoBaT HaaxokKeHHsA cyM llmartixHuX omepauiil i, y pa3i BUSBICHHS 3a00proBaHOCTI/PO301KHOCTEH, HeraitHoO
npoirdopmysaru npo e baHk.

10.2.3.6. [TucemoBo moBimomisiTH baHk mpo 3MiHy MOmMTOBOI Ta/abo eNEKTPOHHOI ajxpecH, OaHKIBCHKHX PEKBI3WTIB, OpraHizamiiHO-
npaBoBoi Gopmu KitieHTa um #oro Micne3sHaxo/DKeHHs He Ti3HIIIe 5 KaJeHJapHHUX JHIB 3 MOMEHTY BBEAEHHS B JIiI0 3a3HAYCHUX 3MiH, SKIIO
iHme He nepexbadeHe ymoBamu JloroBopy. Jlo matm oTpumManHS BaHKOM BiAIIOBITHOTO MOBIIOMIJIEHHS, OCTaHHI Bimomi banky momrosa,
SJIEKTPOHHA aJ[pecH, OaHKIBCHKI PEKBI3UTH, OpraHizariiHo-npaBoBoi ¢popma KitieHTa uu foro Miclie3HaXOMKEHHS BBaXAIOTHCS YMHHAMH, Ta
Bank BukopucTOBYE iX miJ yac BUKOHaHHA J[oroBopy.

10.2.3.7. HapaBatu Ha BuMory banky mnpu ykianenti JloroBopy iHopmarito, HeoOXiaHy [uis npu3HaueHHs baHkoM Koay kateropii
nisuibHOCTI Kimienta (MCC-kofy) Ta #0oro 00JIiKOBOTO 3alKCy, IK OTpUMYBaya, a TAKOXK HEeraifHo, ane He Mi3Hime HiX npoTsroM 3 Pobounx aHiB
3 MOMEHTY 3MiHH, iHpopMyBaTi BaHK PO 3MiHY BUIB CBOET MiSUTBHOCTI, SIKi OBIIOMIISUTHCS TSl IPH3HAYSHHS KOy KaTeropii HOro JisiIbHOCTI
(MCC-kony) Ta fioro 00JiKOBOTO 3amucy, sk orpuMyBada. Kiient inpopmye baHk npo 3MiHN NUIIXOM HarpaBieHHS 3asBH PO 3MiHY JaHUX
Kiienra/Toprosis, 3rizHo i3 3pa3koM, HaBeIEHUM B JOJATKy 0 3asBH PO HAJAHHS MTOCIYT iHTepHET-eKBalipiHTy/3asBU PO HaJaHHS IOCITYT
C2A/3asBu npo HagaHHs nociryr A2C/3asBu npo HagaHHA nociayr P2P, nuisxom HampaBieHHS i1 B MHCBEMOBOMY BUIUIIZL Ha TIOIITOBY ajpecy
banky abo HajcuIaHHs Ha eIeKTPOHHY nomTy baHKy y BUIIIsiAi elekTpoHHOTOo fokyMeHTa, mianucaHoro KEIT ynmoBHoBaxkeHo1 ocoou KitienTa.
OpHOYaCHO 3 HANpPAaBJICHHAM MOBIIOMIIEHHS PO TaKi 3MiHM, HaAaTH BiIIOBIIHI MATBEPAH] TOKYMEHTH (HAJIEXKHO 3aBipeHi KOIIii).

10.2.3.8. 3abe3neuyBaT MOCTiHHY iHpOpMAaIiiHy Ta iHITY KI€HTCbKY miarpuMky [epskatenmiB [IK, ski iHIOiIOIOTH NMPOBENEHHS
IInarixaux onepauiit uepes Caiit KiienTa. 3abe3neuntu indpopmyBanHs [epsxaTeris mpo MoBHE HaiilMeHyBaHHA baHKy, sk ekBaiipa, 10 HO9aTKy
inimiroBanHs [lnatixHoi omeparii B pasi 3aiiiceenns [lnarixuoi onepanii 3 Bukopuctanssm [1K (ii pexBi3uTi) B Mepexi [HTEepHET.

10.2.3.9. 3nificHioBat 30epiranHs iH(opMarii Ta JOKYMEHTIB, MOB's3aHMX 3 [lnaThKHUME omepamissMd 3 BHKopHcTaHHAM [IK
(xBuTaHMLIi, peecTpu, po3nucky JlepaTeiB Ta iHIII JOKYMEHTH, 10 MiATBEP/UKYIOTh Pe3yiIbTarT iHinitoBaHH: JlepkaTenem [InatixHol onepamnit
3 BukopuctansaM [1K, Ta ¢akt oTpuMaHHS HUM BIANIOBIAHOTO TOBapy abo HOro MOBEPHEHH:), IPOTSATOM HE MEHIIE 5 POKIB 3 JaTH 3IHCHEHHS
Inatixnoi onepanii 3 Bukopucranusam [1K Ta HagaBaty ix banky Ha #oro mepury BUMOTY NMpOTAroM 2 poOOYMX JHIB 3 JaTH OTPUMAaHHS Takol
BUMOTH. Y TOKyMEHTaX, IO MiATBEPKYIOTh pe3yibTar iHinitoBaHHs [lnatixHoi onepanii 3 BukopucranssaM [lnatixkHoi kKapTKH, 000B’13KOBO
Mae OyTH 3a3Ha4yeHa BcA iH(POpMAIlisl Ta PEKBI3UTH, IO BUMAraloThcsi 3akoHoAaBcTBoM, npaBmiamu MIIC/HIIC Ta Bumoramu bamky mo
BiINOBiTHUX NOKyMeHTiB. O00B’ 130k KitieHTa, mependadeHuii TUM IMYHKTOM, IPOAOBXKYE TisITH O HOro MOBHOTO BUKOHAHHS 1 IMiCIIA pO3ipBaHHS
Horosopy.

10.2.3.10. He mepenaBaT i He HajaBaTH B KOPHUCTYBaHHS IHIIMM OpTraHi3alisM i1 iX MpaliBHUKAaM, a TaK0X NPHBATHHEM ocobam
izeHTHdIKAIIfHI TaHi Ta IHCTPYKTHBHI Martepiamy, oTpuMaHi Big banky B Mmexax peainizanii JJoroBopy. be3 mucemoBoi 3romu banky He
3HAOMUTH TPETiX 0ci0 3 0cOOIMBOCTAME TeXHOJIOTIi POBEACHHS IUIATEXKIB, iTeHTHIKAITHUMI JaHUMH Ta IHCTPYKTHBHIMH MaTepialamy,
X TEXHIYHUMH XapaKTePUCTHKAMHU.

10.2.3.11. BukopucroByBaty uis 3ilicHeHHs [InatikHux oneparii jaume Ty TexXHOIOTiI0 IPOBEIeHHS IIATEXIB, sSKa J03BOJICHA UM
JloroBopom, a TakoX Ti CIOCOOM B3aeMOJii 3 cucreMaMu baHKy, IpPOTOKONM Ta cnenudikalii, o monepeaHpo y3romkeri 3 bankom. bank
OIIHIOE 3a0€3MeUeHICTh Oe3MeKH pOOOTH Ta 3aXHCT BiJl IaxpaicTBa.

10.2.3.12. IIpotsrom 15 xameHmapHUX AHIB 3 IHS ykiagaHHs JoroBopy npo HamaHHS bankiBchkoi mociayru KimieHT 3000B’A3y€eThest
3abe3neuntn Ha CaiiTi KiieHTa HasiBHICTh HAcTYMHOI iH(popMarii (3 ypaxyBaHHAM BUAY HisuTbHOCTI KitieHTa Ta mociyT, 1o HaJarThCs HoMy 3a
Jorosopom):

- norotunn banky Tta sorotunu BigmosimHux MIIC/HIIC, a Takox morotunu IuatixHux mnporpam Verified by Visa Ta
MasterCardSecureCode;

- TMOBHHH Mepetik abo OMUC TOBAPIB/MOCIYT 32 sIKi MPUAMAETHCS OTUIATA, 13 3a3HAYCHHIM BUIY AissbHOCTI KitieHTa Ta 0ro KOHTaKTHOT
iHpOpMaIii;

- ONHC MOPAIKY BiZIMOBH BiJI TUIATE)Ky Ta TIOBEPHEHHS KOIITIB;

- KOHTaKTHa iH(popMallis CIy>KOH KIIIEHTCHKOI MATPUMKH: HOMep TenedoHy abo aapeca eneKTPOHHOT MOIITH;

- BapTiCTh TOBAPY/IOCIYTH y HAIIOHAJBHIN BaJIFOTI;

- oOMeXeHHs Ha eKCIOpT (SIKIIO TaKi €);

- MOPSIZIOK JIOCTABKY/TIOBEPHEHHS TOBApY/HAaHHS CepBiCYy;

- azpeca roJIOBHOTO npencraBHunTBa KiieHra;

- 3a3Ha4YeHHs KpaiHW MapTHepa Iij Jac 3iHCHEHHS IUIaTexXy;

- TIOJIITHKA HEPO3TOJIOMIEHHS JaHUX TPO KOPUCTYBaUiB;

- 3axuct ganux [1K npu nposexensi [TnaTixxHOi oneparrii.

Ha Caiiri KitieHTa HEe TOBUHHO MIiCTHTHCS TOCHJIaHb a00 OaHEpiB MiJO3pINMX CaWTiB, a TAKOK MOCHIIAaHb OaHEPHUX MEPEXK, y SKHX
MOXYTb CIIIMBATH OaHepH mifo3pinoro 3micty. Caitt KitieHTa He TOBHHEH pO3TAIIOBYBaTHUCH Ha O€3KOMITOBHUX CePBEpax, sIKi HAMAIOTh MOCIYTH
XOCTHHTY.

10.2.3.13. He po3amimnyBary Ha Caiiti KilieHTa HaCTYITHOTO KOHTEHTY, HE 37iHCHIOBAaTH TaKy JAisuIbHICTb Ta He npuiimMatu [1K pst omnatn
TaKMX TOBapiB, poOIT, MOCIYr: (iHAHCOBI MipaMigu, MEPEKEBHII MAapKETHHT; MpoJak abo MOPYLICHHS MpaB Ha IHTENEKTyalbHY BJIACHICTB;
npofax 0a3 JaHUX, IO MICTATh IEPCOHANbHI JaHi; MaTepiaiy i TOBapH, 10 3a0X04YIOTh HE3aKOHHY [isIbHICTh a00 Mig0YypIOIOTH iHIIHX /10
y4acTi B HEe3aKOHHI! JisSUIbHOCTI; PO/ MPEAMETIiB iCTOPii Ta MUCTENTBA, 1110 CKJIAAI0Th KYJIBTYPHI IIIHHOCTI KpaiHu; MopHOrpadis, KOHTEHT
CEKCYalIbHOI CIIPSMOBAHOCTI; MPOJAAX OTPYT, HAPKOTHYHUX 3aCO0IB, IICHXOTPOITHIX PEYOBHH; MPOAAXK JIKAPCHKHUX 3ac00iB Oe3 BiAMOBITHOT
TIeH3ii; MpoJaX JFOJCHKUX OPTaHiB Ta OCTaHKIB; IPOJaK KOHTpa(aKkTHIX, (HaIbCH(IKOBAHUX TOBAPIB (B TOMY YHCII PEIUTIK); MPOAaX ypaHy i
IHIIUX MaTepiaiiB, MIO AUIATHCS 1 BUPOOIB 3 HHX; MPOAaX MPHIAIiB 1 00JaJHAHHS 3 BUKOPUCTAHHAM PaTiOaKTHBHUX PEYOBHH Ta i30TOIIIB,
PEHTTEHIBCHKOTO 00JaHAHHS; TPOJIAX BIIXOIB PallioaKTUBHUX MaTepiaiiB, BHOYXOBUX PEUOBHH; MPOJaX BOTHEMAIBHOT 30poi Ta 3amacHUX
YacTHH JI0 Hel, boenpunacis, X0JI01HOT 30poi, sike 3a00pOHEHO PAaBOOXOPOHHUMH OpraHaMH, BiHCbKOBOT TeXHIKH, BHOYXOBHX PEUOBHH i 3ac00iB
migpuBaHHs, 0OMOBHX OTPYHHHX PEUYOBHMH i 3aC00iB 3aXHCTy Bil HHMX, PaKETHO-KOCMIUYHHMX KOMIUIEKCIB, CHCTEM 3B'SI3KYy Ta YIpaBIiHHSI
BIfiCbKOBOTO TpH3HAUeHHs, MHU(PPyBaITbHOT TEXHIKH, a TaKO)X HOPMATHBHO-TEXHIYHOI JOKyMeHTalil Ha BHPOOHMITBO 1 EKCIUTyaTalliio
MepepaxoBaHUX BHILE MPUCTPOIB; MPOJAXK PE3yNIbTATIB HAYKOBO - JOCTIAHUX i MPOEKTHUX POOIT, a TaKOXK (yHIAMEHTAIBHUX MOIIYKOBHX
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JOCII/KEHb 31 CTBOPEHHs 030pOEHHs Ta BIHCHKOBOI TEXHIKH; MPOAAX CHELiaJbHUX TEXHIYHHX 3ac00iB (PO3pOOJICHHX, MPHUCTOCOBAHHX,
3alpOrpaMoOBaHMUX): IJIsl HETJIACHOTO OTPHMAHHS Ta peecTpauil akyCcTH4HOi iH(opMmarlii, sl HerlIacHOro Bi3yaJbHOTO CIIOCTEPEKEHHS Ta
JOKyMEHTYBAHHSI, JUISl HETJIACHOTO IIPOCITyXOBYBaHHS Tele()OHHUX IIEPEroBOpiB, I HEITACHOTO IEPEeXOINICHHS Ta peectparii iHdopmamii 3
TeXHIYHUX KaHaJiB 3B'SI3Ky, U HETJIACHOTO KOHTPONIO 3a IIEPeMIlleHHSAM TPAHCIIOPTHUX 3ac0o0iB Ta IHIMMX OO0'€KTIiB, A HETJACHOTO
0OCTEe)KEeHHS NPHUMINIEHb, TPAHCHOPTHHUX 3ac00iB Ta IHIIMX O0'€KTiB, a TaKOXX, HOPMAaTHBHO-TEXHIYHOI JOKyMeHTalil Ha BHPOOHHIITBO i
BHUKOPHCTAHHS TaKUX CHELiaJbHUX TEXHIYHHX 3aco0iB; NMPOJAX BHCOKOYACTOTHHUX IMPUCTPOIB, IO CKIAIAIOTHCS 3 OJHOTO abo IEKLTBKOX
pazionepegaBaIbHUX MPUCTPOiB Ta (a00) iX KOMOIHAIIH 1 TOMOMDKHOTO O0NMaHAHHS, MPU3HAUCHUX VI Iepenadl i IpuioMy pagioXBUiIb Ha
yactoTi Bume 9 k['1; mponaxk mpUCTPOiB AJIS 3JI0MY 1 PO3KPHUTTS 3aMKiB; MPOJaX TOBapiB, IO MPOMAryOTh iJIE0JIOTiI0 KOMYHICTUYHOTO Ta
HAaIliOHAT-COLIaIiICTUYHOTO (HALMCTCHKOT0) TOTAMITAPHUX PEKUMIB Ta IXHBOI CUMBOJIIKU; MIPOAAXK 1HIIKMX TOBApiB / MOCIHYT, BUIbHA peati3awis
SKuX: 3a00poHeHa abo obMexeHa 3akoHoaaBCTBOM, npaBuiiaMu MIIC/HIIC, moxe CipaBUTH HEraTHBHHUI BIUIMB Ha IiIOBY peryTaiio baHky
abo MIIC/HIIC.

10.2.3.14. Brecru 3minu o Caiity KitienTa 3 MeToro ycyHeHHs opymeHs iporo Jlorosopy Ta/ado npasma MIIC/HIIC npotsirom 3 nHiB
BiJI JaTH OTPUMAHHS MTOBiTOMIJIEHHS Bill BaHKy Mpo HEOOXiqHICTE BHECEHHS 3MiH.

10.2.3.15. HeraiiHo micis onepskaHHs BiJy baHKy NICHMOBOTO MOBITOMIIEHHS IIPO TUMYAcoBe Mpu3ynuHeHHs npuitManHs [1K gepes Caiit
Krienta onpumronsuty iHpopMaliiio mpo TUM4acose npusynuHeHHs npuiiomy 1K muisxom posmimieHHs ii B goctynHoMy Micii Ha CaiTi
Knienra nuis sicnoro cnpuiinsatta Jepxarensmu [1K.

10.2.3.16. 3axumaTu iHpopmartito npo Jepxaterns [IK goTpuMyrounch HACTYITHUX CTaHAAPTIB:

- BCTaHOBJICHHS YaCOBOTO JIMITY AJIS CEaHCy;

- He HaJaBaTH JOCTYII KOPHCTYBAdy 10 CEKPETHOI iH(opMarii, SKII0 KOPHCTYBad HOMIJIMBCS TPH PasH I 4ac CipoOH peecTparii;

- BCTAaHOBJICHHS 3ac00iB Oe3MeKku IS 3a100iranHs gocTyiry 1o mapomnis Jlepskarenis [TK 6e3 aBropusarii;

- HaJlaHHS IOBHOBAXXEHb IS BITHOBJICHHS ITapOJLs;

- BHUITYCK THMYaCOBHX HapoOJIiB;

- rapaHTyBaHHS nocTymy 10 iHpopmaii Jepxkarens [IK Tinbku aBTOpH30BaHIM KOPHCTyBadyaM;

- He 30epiraT y cBoiX cucTeMax MOBHUI HOMep, TepMiH il Ta iHmi peksizutu [1K, HeoOXiqHi 1 3A1iICHEHHS OIUTaTH 32 JOMIOMOTOI0
TIK, micxus 3aBepiieHHs mporecy aBropu3aiii 3a [lnarixHoro onepamniero 3 I1K;

- norpumyBatuck BuMor [1C ta ynaHOTO cranaapty PCI DSS no Bignomensto 1o nanux 1K ta [Jepxarenis I1K.

10.2.3.17. TexHoyoriyHO 3a0€3MEYNTH MOXJIMBICTh OTpPUMaHHsS 3roau Jlep)kartens 3 yMOBaMH IpPOJaXxy TOBapy/ HaIaHHS IOCIYTH,
ineHTHdIKyBaTHCSA B iH(pOpMaLiifHO-TeJIeKOMyHIKaliiiHill cucTeMi nepex nposeneHHsM HuM I[lmarixuoi onepaunii 3 BukopucranusM [1K Ta
peectpartii (¢ikcarii Ta 30epexeHHs) hakTy o3HaloMIIeHHS i 3romu JleprkaTens i3 3a3HaueHUMHU yMoBamu. HamaBaTu MOXKITHBICTh 3/iHICHCHHS
Hepxarenem [Tnatixuoi onepanii 3 Bukopucranssam 1K Tinbku micist peectparii (pakTy Takoro 03HaHOMIICHHS Ta 3TOJIH.

10.2.3.18. ITicns orpuMmanHs Bix baHKy mOBiZOMIIEHHS [I0/10 TIOBEPHEHHSI KOLITIB 32 OIEpallisIMH 10 TOBEPHEHHIO KOIITIB J{eprkaTensim
IIK, mono cnmcanHs 3 banky kxomriB 3a posnopsmkeHHsM MIIC/HIIC/6ankiB-eMiTeHTiB, 3apaxyBaHHs bankom KiieHty moBropHHX a00
TIOMIJIKOBHX KOIITIB, KOIITIB 32 HemilficHMMY MIaTHKHUMH OTIepalisiMi, TOBEPHYTH KOIITH A0 baHKy mpoTsarom 3 OaHKIBCHKHX JHIB 3 MOMEHTY
OTpUMaHHA Big baHKy Takoro MoBiqOMIIEHHS.

10.2.3.19. BigmxonoByBaTH 10JaTKOBI BUTpaTH baHKy, OB s3aHi 13 00pOOKOIO Ta CYMPOBOKEHHAM MPOLECHHIOBUM LeHTpoM Ta [1C
3anuTiB cTOCOBHO CITIPHHMX TPaHCAKILIH.

10.2.3.20. ITepen BHKOpHCTaHHAM IOCIYT iHTepHET-eKkBaiipuHry, nepekasiB C2A, A2C, P2P 3nilicantu TectyBaHHs BipTyansHoro
IUIAaTDKHOTO TepMiHAITy, Ta, Y BUIIAJKy HEHAIEKHOT0 Horo (yHKIiOHyBaHHs, MOBITOMUTH BaHK.

10.2.3.21. JlorpumyBatrck npaBwi ta Bumor MIIC/HIIC mono: BUKOPHCTaHHS TOPTrOBUX 3HAKIB, BIACHHKOM SKUX € BIJMOBiIHA
MIIC/HIIC, npuitomy ITK MITC/HIIC, ynpasniHHs puznkamu, 00poOKHU omepariii Ta BAKOPUCTaHHS OyIb-sIKHX MPOIYKTiB, IPOTPaM Ta CEPBICiB
MIIC/HIIC.

10.2.3.22. IIpotsrom 2 Pobounx qHIB 3 MOMEHTY OTPHMAaHHS 3amUTy Bif baHKy, HajaBaTH KOIIii/OpHUriHaIM KBUTaHIIA BipTyamsHOTro
IDTaTKHOTO TEepMiHANY, IOAATKOBY iH(opMamio Ta JOKyMEHTH OO AeTanei 3miiicHeHoi [lmarixnoi omepamii Ta HOAATKOBI AaHi IIOIO
ininiaropa ITnatixknoi oneparnii — depxarens I1K mis HanexHo ineHTH(IKALIT Cy0'€KTiB MOMIIKOBUX Ta HEHAIC)KHHX IepeKasiB, Ta BXKUTTS
3axO0JiB I10JI0 3aM00iraHHs abo MPUIUHEHHS 3a3Ha4YeHHX IepekasiB. Y BUNaiky nposeaeHHs yepe3 Caiit Kiienra [InatibkHux onepartii, ski
MaloTh MiJO3piaMi Xapakrep (MicTsaTe o3Hakum lllaxpaiicbkux), HajaBath bBaHKy 3a #HOro 3amMTOM MOSICHEHHS Ta I1X JOKYMEHTAaJlbHE
HiATBEP/PKEHHS, 10 CIPOCTOBYIOTH Mif0o3pinuit XxapakTep [lnaTixHUX onepariii.

10.2.3.23. IToromxyBatu 3 baHkoM pekiiaMHi MaTepiaiy (KaHIEISPChKi TOBapH, Bi3UTHI KapTKH, pekiaaMHi Opomrypu Ta Cait Kimienra
Tomo), siki mictaTh Jorotunu Verified By Visa, MasterCard SecureCode, banky Ta iHmy iHpopMmamilo Ha peKIaMHHAX MaTepianax IMmpo
criBmpario 3 bankom. BukopucroByBatu B cBoiif TocmiofapchKiil JisUTEHOCTI JTHIIIE CXBasieHI baHKkOM peklaMHi MaTepiali, SKi MiCTSATh:

- Ha3By Ta PEeKB3UTH BaHKy Ha BHIHOMY MiCIli, SIK YCTaHOBH, IO 3IiHCHIOE eKBalpUHT IaTihxHUX omepauiit 3 [1K, 3aificHeHnx Ha
Caiiri Kiienra;

- MOBHE Ta CKOpoYeHe (3a HasBHOCTI) HaiiMeHyBaHHs KiieHTa 3apeecTpoBaHe 3riTHO BUMOT YHHHOTO 3aKOHO/AaBCTBA YKpaiHH.

10.2.3.24. Heraiino npoingopmyBati baHk npo BUHUKHEHHsI 00CTaBHH, L0 IEPEIIKOKAI0Th BUKOHAHHIO YMOB I10T0 JloroBopy, npo
BCi 00CTaBHHM, SIKi MOYKHa PO3IJIATH, SIK NPOTHIIPaBHY Aito 3 BukopuctanusaMm I1K, a takox iHpopMyBaTH nmpaBOOXOPOHHI OpraHH MPO BCi
0111, IO MOXYTb PO3TIIAATUCh, SIK MPOTUTIpaBHi Aii 3 BukopuctanusM [1K. [apopmyBaTn bank mpo yci BUNaaku OTpUMaHHs TPETIMU 0coOamMu
HECAaHKIIOHOBAHOTO JIOCTYMy 10 pekBi3uTiB [lmaTikHUX KapTok Ta/abo Bimomocrteit mpo JepskarermiB, mo cramu Bigomi Kimienty. [lana
iHpopMalis moBuHHAa OyTH OTpMMaHa BaHKOM y J1eHb, KOJIH CTABCS/BUSBIICHO TAaKWil BUIANOK. SIKIIO TaKWil BUITAJOK CTABCS/BHSBICHO Y
HepoOounii 1eHs, KitieHT moBuHeH iHpopMyBaTi baHk Ipo Takwii BUMAA0K HE Mi3HIIle HACTYITHOTO poO0YOro JTHS.

10.2.3.25. HapaBatu bBanky indopmaiito moHaiiMeHie B o0cs3i, nependadeHomy Bumoramu crarti 14 3akony Ykpainu «IIpo
3ano0iraHHs Ta OPOTH/IIIO Jleraizanii (BiIMUBaHHIO) TOXO/IB, OJCPIKAHUX 3I0YMHHUM IUIIXOM, (piHAHCYBaHHIO TepOPU3MY Ta (piHAHCYBAHHIO
pO3MOBCIO/DKEHHsT  30poi  MacoBoro 3HumueHHs» Big 06.12.2019 Ne 361-IX, npo minaTHuka (MOBHMH HOMep IUIATIXHOTO
IHCTpYMEHTY/HalilMeHyBaHHs Cy0'eKTa IOCIIOJaPIOBAHHS, HOMEp PaxyHKy cy0'eKTa rocroiaproBanHs i inentudikauiitnuii kox 3a €JIPTIOY) ta
oTpuMyBaya (MMOBHUI HOMEp IUIATIXKHOTO IHCTPYMEHTY/HalilMEeHyBaHHs Cy0'€KTa TOCIOIapIOBaHHs, HOMEP PaXxyHKY Cy0'€KTa rOCIOAapIOBaHHs
i xox 3a €/IPTIOY), 3rimHo 3 «[lom0XXEHHSAM TPO MOPAIOK eMiCil Ta eKBaHpHHTY IIIATDKHHUX 1HCTPYMEHTIBY», 3aTBEPKCHUM ITOCTAHOBOIO
Ipasniras HBY Bix 29.07.2022 Nel64, a Takox iH(opMariio Nmpo NpU3HAYEHHS IDIaTeXy Ta BHJI TOBapiB/pobiT/mociyr, mo Oymm
OIUTAueHI/HaJjaHi, a TAKOXK KOJ KaTeropil nisutbHOCTI oTprMyBada (MCC) Tta inmi gani moxo ITnarixHoi oneparii Ha BuMory banky nmpoTsrom
2 poGoumx IHIB Bif Jaté oTpuMaHHs KitieHTOM moBimomieHHsS Bin banky mpo HeoOXiqHicTh HamaHHS iH(opMalii mpo BUKOHaHY [lnmarixkHy
OTIepalrtio.

10.2.4. Kaient mae npaBo:

10.2.4.1. Bumaratu Bin banky 3abe3nedutH 11ij071000Be TpoBeneHHs apropu3amii IInaThKHMX omepariid, ski 3IifCHIOIOThCS 3
BukopucTanuam [1K.
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10.2.4.2. Onepxaru Bix banky HeoOxinui st 3aiiicHenus [Tnarixuux onepauiil 3 Bukopucranusm [TK iHcTpykTuBHI Ta iHpopmariitai
Marepiaiu.

10.2.4.3. OtpumyBaru Bix banky 3BiTH 3a nnpoBeaeHrIME [1aTiHIME ONIepaisMH.

10.2.4.4. IniniroBatn 3Miny mepeniky CaiiriB KiienTta, muisixoMm HampaBiieHHS 10 BaHKy eleKTpOHHOTO NMOBITOMIIEHHS Ha ajpecy
SJIEKTPOHHOI OIITH 3 OHOBJIeHHUM NepenikoM Caiitis Kimienra. [Ticns moromkenns bankom 3a3nadenux 3miH nepeniky Caiiris Kiienra, Ctoporn
BHOCSTB BiJITOBiJHI 3MiHH 10 JI0roBopy IUISXOM YKJIaA€HHS OHOBJICHOTO JOAATKY A0 3asBH NP0 HAIAaHHS ITOCIYTH, IO MICTUTh OHOBJICHHUI
nepenik CaiitiB Kiienra. KiieHT 3000B’s13yeThess He mpoBoauTu [InaTixkHi onepamii Ha BeO-CaliTi 10 MOMEHTY BHECEHHS 3MiH A0 MEPETiKy
CaiiriB Kmienra.

10.3. ITopsnok po3paxyHkiB, BuHaropoaa bauky/Kiienra.

10.3.1. 3a HaganHs bankoM mociyr iHTepHeT-ekBapHHTY, nepekaszis C2A, A2C, Kiient cmauye banky KoMiciiiHy BHHAaropomy B
po3Mipax Ta B IIOPSIKY, 3a3HadeHUX B JloroBopi npo HajaHHsI baHKIBCBKOI ITOCTyTH.

10.3.2. Kiient crutauye banky komiciiiny Bunaropony banka B mepex6adenuii JloroBopom croci6, a came:

- 3a MOCIyraMH iHTEepHEeT-eKBalpuHTy Ta mepekasziB C2A — B 3aJeXHOCTI BiJl TOrO, K mepeabaucHo B 3asBi MpO HaZaHHS HOCIYT
InrepHeT-exBaiipunry/3assi mpo Hagans nociayr C2A - KitieHT caMocTiitHO crutadye KoMiciiiHy BUHaropoay B po3Mipi, HapaxoBaHoMmy bankow,
B TOPAIKY, nepenbadeHomy JloroBopom, abo baHk yTpuMye KOMICiiiHYy BUHAropoay 3 MOTOYHHMX UM HACTYIMHMX BiJIIKOTyBaHB/IIATEXKIB Ha
kopuctb Kiienra,

- 3a mocimyroto A2C — KiieHT cradye baHky KOMICIHHY BHHAropoXxy B po3Mipi, HapaxoBaHOMy baHKOM, B MOpPSIKY Ta CTpPOKH,
niependadeHi JJoroBopoM nUIIXoM 3apaxyBaHHS HA Po3monuIbumii paxyHOK, 3 SIKOTO KOMICiiHa BHHaropoja yrpumyeTsest bankom,

- y Bcix Bumaakax — KiieHnt gopyuae banky cnmcyBatu (3aificHIOBaTH 1eOeTOBHUiI mepekas) CyMH KOMIicCiiHOI BHHaropoau banky B
nepenbayeHomy JloroBopom mopsaky 3 Oyab-skux paxyHkiB Kiienrta, Bimkputux y banky, 6e3 okpemoro nopy4eHHs abo poO3IOpSIKEHHS
Kiienra.

10.3.3. 3a mocmyroto P2P bank crutauye Kiienty BuHaropozy 3a po3minieHHs Ha Caiiti Kitienra gpynkmionany 3 gocrymy epkaTteasiMu
Jo mocayr nepekasiB P2P banky y po3mipi, nependadenomy JloroBopom. Burmnata KitieHTy BUHaropoau 3iiCHIOEThCs baHKOM B HaIliOHATBHIH
BJIIOTI YKpaiHH IIIIXOM IepepaxyBaHHs BiJIIOBIJHOI CyMH Ha IOTOYHMI paxyHoK KiieHTa, 3a3HaueHHi B AKTi HaTaHUX MOCIYT, IPOTSroM 7
Onepauiiiaux AHIB micist nignucands CTopoHaMu AKTY HaJIlaHUX ITOCIYT Ta OTpuMaHHs baHkoM npuMmipHuKyY mignucaHoro CTopoHaMu AKTY.

10.3.4. bank, He mizHime 10 yucia MicsIs, IO CTIAye 3a 3BITHAM IIEPioJIoM, TOTYE NPOEKT AKTY HagaHHX HOcayT 3a Gpopmoro banky Ta
(y Bumazky mianucaHas AKTY y (OpMi eIeKTpOHHOTO JOKyMeHTa) 3a JoroMoror CepBicy elneKTpOHHOro JOKYMEHToo0iry “BuacHo” Ta/abo
IHIIUX CepBiciB, AKi OyayTh BUKOpUCTOBYBaTuCh CTopoHamu JloroBopy (mami B pomMy myHKTI — CepBic), Hanpasisie KitieHTy B eneKTpoHHIN
¢dopmi abo (y BUMaAKy migmucaHHA AKTY Y BUIJIAII MalepoBOTO JOKYMEHTa) HAIlpaBisie€ Ha aapecy eneKTpoHHol momTu KiieHTta. AKT, mo
0 OpMITIOETHCA B €IEKTPOHHIN PopMi, mianucyerbess CTopoHamu B Mexax CepBicy. AKT, IO 0OPMITIOETHCS B POPMI ITalIepoOBOTO JOKYMEHTA,
po3apykoByeTscst KitieHTOM B 2 mpUMIpHHUKAxX, MPOTSAroM 5 poOOYUX AHIB 3 AaTH OTPUMAHHS MiJIHCYETHCS Ta HANPABISETHCS HA IOIITOBY
anpecy banky, baHk npotsrom 5 po6ounx AHIB 3 JaTH OTPUMAHHS MiANUCYE AKT, CKPIILUTIOE IEYaTKOIO Ta MOBEPTAE OJVH NPUMIPHUK AKTY Ha
nomToBy anpecy Kiienra.

10.3.5. YV Bunanky orpumanss bankowm Bix Kiienra B Cepsici (y pasi mianucanHs y elxeKTpoHHil GopMi)/eneKTpoHHOo IonITolo (y pasi
HiINHCcaHHs y TTanepoBii (popMi) MOTHBOBAHOI BiIMOBH BiJ MiAmucaHHs AKTY, baHK poTarom 5 poOouux JHIB MiC/Is OTPUMAaHHS MOTHBOBAHOT
BIIMOBH BiJ MiAMUCaHHSA AKTY, 32 YMOBH 3TOJH 3 3ayBaKCHHAMH, 3000B’I3aHUI BUIIPABUTH iX, Ta BiIOpaBUTHU 3a gonomororo Cepaicy (y pasi
MNKCAHHS y eJIEKTPOHHIH (opMi)/enekTpoHHO0 MOITO (Y pasi miANHCaHHA y HanepoBii popMi) HOBY pelakilifo AKTY B €JIEKTPOHHIH (popMi.
YV Bunanky Hesroau banka 3 MOTHBOBaHOIO BiiMoBOI0 KitieHTa Bin mianucanHsa AxTy, CTOpoHH 3000B’3aHi BPETYITIOBATH PO301KHOCTI Y CTPOK,
o He nepesuinye 10 kaJeHAapHUX AHIB 3 AaTH OTpUMaHHSA baHKOM MOTHBOBaHOI BiIMOBH. Y BHIAJKy HEHOCSITHEHHS y I CTPOK 3TOIM 3i
CIIPHUX ITUTaHb, CIip NEPEAEThC Ha BUPIIICHHS 10 Cyay. Y pasi HeoTpuMaHHs baHkoM migmncaHoro AkTy abo MOTHBOBAHOI BiJIMOBH Bij
nignucanHs Aty 1o 20 4uciia MicsI, o CIigye 3a 3BiTHUM, AKT BBa)Ka€ThCS OTOJDKEHUM. 3a TAKUX 0OCTAaBUH IOJAJIBIIE MiIMUCAHHS AKTY
CTopoHaMH He BUMAaraeThCsl.

10.4. BignosiganabHicts CToOpiH.

10.4.1. 3a HeBUKOHAHHA a00 HEHalle)KHE BUKOHAHHS 3000B’s3aHb 3a J{OrOBOPOM CTOPOHH HECYTh BiAIIOBINAIBHICTH BiAIOBITHO IO
T0JI0XKEHb J{oroBopy, YNHHOTO 3aKOHOIaBCcTBA Y Kpainu ta npasma MITC/HIIC.

10.4.2. [Ipu HeBUKOHAaHHI a00 HEHAJIEKHOMY BUKOHAHHI CBOIX 3000B'13aHb OJHIEIO i3 CTOPIH, iHIIA CTOPOHA Ma€ MPaBO BUMAraTd BiJ
BHHHOI CTOPOHM BUKOHAHHS MPUHHATHX Ha ceOe 3000B'sI3aHb, a TAKOXK BiIIIKOTYBAaHHS 3alOisTHUX iif 30UTKIB.

10.4.3. bank He Hece BiANOBIJANBHOCTI 3a 3aTPUMKHU IepeKa3y KOIITiB Ha paxyHOK KilieHTa, 10 BHHUKAIOTh 3 BUHU OaHKiB-
KOPECIOH/ICHTIB a0 3 IHIINX NMPUYHUH, SIKi He 3ayie)Kath Bix baHky.

10.4.4. bank He Hece BiINOBINATIBHOCTI 32 3aTPUMKY IUIATEXKIB Y BHIAKY, SKIIO 3aTPHMKa BUKJIMKaHA HECBOEYACHUM ITOBIJOMIICHHIM
Kuientom BaHky mpo 3MiHy GaHKIBCEKMX PEKBI3HTIB.

10.4.5. bank He Hece BIAMOBIIANBEHOCTI 32 CYMEPEYKH Ta pOo301KHOCTI, 0 BUHUKAIOTh MiXk KITieHTOM Ta KopucTyBayamu (TIOKYTIISIMH,
Hepxarensamu [1K, OtpumyBauamu) y BCiX BHUIIaJKaX, KOJH TaKi CYIEepedKH i po30DKHOCTI HE BITHOCATHCS OO IpeamMery JloroBopy Ta He
BITHOCATBCS 10 cepH BimnoBiganpHOCTI baHKy.

10.4.6. Y Bumanky 3aTpuMKH Iiepeka3y KOITIB 3 BUHH banky, bank 3a miuceMoBoto 3asBoto KitieHTa Butauye KitieHTy nieHro B po3mipi
noJBiitHOT 06sikoBoi cTaBku HBY, 110 disna B mepiof, 3a sSKUii CIUTauyeThesl TICHs, 38 KOXKHUH JIeHb MPOCTPOUYCHHS TepeKasy, aje He Oiibliie
10% Bix cyMu 3aTpHMaHOTO MepeKasy.

10.4.7. Y Bunaaky npoctpodeHHs: KiieHTOM BUKOHaHHS Oyab-sIKMX CBOIX (hiHaHCOBHX 3000B’s13aHb nepen bankom 3a JJoroBopom, bank
Mae IpaBo BUMaratH Bix KitieHTa cruiaTuTH NeHio B po3Mipi no/BiiHoi o6utikoBoi ctaBku HBY Bix cymu mpocTpoueHoro 30008’ 13aHHS 32 KOXKEH
JIeHb TIPOCTPOYEHHS 32 BECh MEPioJ TakoTo MpocTpoueHHs. KirieHT 30008’ s13aHIH OTacCUTH HapaxoBaHy IEHIO MPOTAroM 5 Pobounx aHIB 3 matn
orpumaHHs KitieHTOM 3a3Ha9eH01 BUMOTH, SIKIIO iHIMNKI CTPOK He nepenbdadeHuii BuUMoroio banky.

10.4.8. CropoHn He HeCyTh BIAMOBINAIBHOCTI 3a TEXHIYHI MPOOJIEMH B JIiHISAX 3B'I3KYy Ta IHIINX TEXHOJOTIYHHX Npoliemax, Io
3HAXOJATHCS 1032 MEXKAMH X KOHTPOJTIO.

10.4.9. CropoHn HeCyTh BiANOBINANBHICTH 32 HEBXKHTTSA 3aXOJiB MIOAO 3aXUCTy iHQopmarii, mepegaHoi npu iHpopManiiitHO-
TEXHOJIOTTYHIN B3a€MOIi.

10.4.10. KitieHT 3000B'13y€ThCs 32 MUCbMOBOIO BUMOToto banky BinkoayBatu banky yci cymu CripHux TpaHcakiii, caHkiii Ta/abo
iHIMX 30MTKIiB, Ta/abo BUTpPAT, L0 MiAIATalOTh CIUIaTi baHKOM y 3B’s3Ky 3 INIATDKHUMH OINEpAlisMH, 110 3AiHCHIOBAJIMCH 03 TOTPHUMaHHSI
TexHosorii TPOBEICHHS IUIATEXiB, 30KpeMa Oe3 aBropusaiii mo mpoTokosam ‘3-D Secure’, Ta ski 3asBieHi GaHKaMHU-EMITCHTaMH SK
mraxpaiceki, Ta 3a [Inatixanmn omepamismu 3 BuxkopuctanusaM [1K, Busnanmvu MIIC/HIIC meniiicHumu, a Takox mTpadHi CaHKIIT Bif
MIIC/HIIC, HBY, iHmMX KOHTPOJIIOIOYMX OpraHiB, IO HapaxoBaHi baHKy BHAcHiJOK IPOBENEHHS TAaKWX oIepamiid. BimmkomyBanHs
BIJIIOBITHOT CyMH Ma€ OyTH MPOBEAIEHE MPOTATOM 3 OaHKIBCHKHX JHIB 3 MOMEHTY OTpUMaHHs KITieHTOM BUMOTH IPO BiIIIKOAYBaHHS KOIITIB
Bix baHky.
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10.4.11. KitieHT 3000B’3y€ThCsI 32 MUCBMOBOIO BUMOTOI0 banky BinmkonoByBatu banky yci BUTpaTH, 1110 MoB’si3aHi i3 00poOKoI0 Ta
CYIPOBO/DKEHHSIM 3anmuTiB 10 CHipHUM TPaHCAKLIisSM.

10.4.12. CropoHr BiANOBINAIOTH 3a Jii/O€3MISUIBHICT CBOIX HpamiBHHKIB, ITOB’S3aHi 3 MOPYIIEHHSAM YMOB JlOroBOpy, SIKIIIO BOHH
CIIPUYMHIIA HEBUKOHAHHS ab0 HEHale)XHe BUKOHAHHS 3000B’s13aHb CTOpOoHM 3a M J[oroBopoM, 3aBIaHHs 30MTKIB iHIIIN CTOpPOHI, TpeTiM
ocobawm, (B T.4. [lepxkarensam I1K, sxi 3xificHIoBanM omiaty ToBapiB (pooit, mociyr) Ha Caiiti KitienTa), iHmmM tpetiM ocobam, BuaHa CTOpOHA
3000B’S3YETHCS  BIIIKOAYBATH BHIICBKa3aHUM 0CO0aM BCi 30UTKH, sKi Oynau 3amofisiHi iM BHACHIZOK HEBUKOHAHHS a00 HEHAJIC)KHOTO
BUKOHAHHA 3000B’s13aHb CTOpOHOIO 32 J[oroBOpOM.

10.4.13. KutieHT Hece BiIMOBinambHICTh 3a 3aBaaHi baHnky 30MTKH y BUNaZKy HagaHHs baHKy HeIOoCTOBIpHOI iHpOpMaLIil PO BUIAM CBOET
TSUTBHOCTI, @ TaKOXX MPU HeCBO€4acHOMY iHpopMmyBaHHI banky mpo 3miHy Buay aisutbHOCTI KitieHTa, 3000B’s3aHHMI BiALIKOIYBaTH 3a3HaHI
bankoMm 30MTKM Ta Ha BUMOrY baHka CIIaTUTH HEYCTOHKY B pO3Mipi, BCTaHOBIEHOMY TapudamH (3a yMOBHM BCTAHOBJCHHS HUMH TaKol
HEYCTOUKM).

10.4.14. KiieHT Hece BiIOBIAMBHICTE Ta 3000B’sI3aHUI BIIIIKOYBAaTH IKOMY Ta BUTPATH 32 HABMHCHE HEBUKOPHCTAHHS IUIATDHKHUX
npuctpois abo HenosizoMireHHs baHKy Ipo iX Hempane3AaTHICTh, SKi IPU3BENH 10 3aBAaHHA 30uTKiB banky abo 3amkoammm Horo pemyTartii.

10.4.15. bank He Hece BiAIOBIJAIBHOCTI 3a 3001 B poOOTI IUIATIKHUX IPHCTPOIB, 10 BUHHUKIIN 3 He3aleXHHUX BiJ baHky npuunH abo
poboTa SKUX 3HaXOJUThCs 11032 cheporo Horo KOHTPOITO Ta/abo sikino KiieHT BUacHO He MOBIJOMHUB MPO HEMpPale3JaTHICTh TAKOTO MPUCTPOIO,
IO B pe3yNIbTaTi CIPUYMHMIIO HECBOEYACHE OTPUMAHHS a00 HEOTPUMAHHSA KOPUCTYyBauaMHU IIATIKHUX HOCIYT.

10.5. Po3rasa 3anuTiB, cKapr Ta npeTeHsiii cnoxkuBavis.

10.5.1. [Ipu posrasai 3amuTiB, cKapr abo mpeTeH3idt 3 00Ky cmokuBadiB (HmokymuiB, [epskarteniB, OtpumysauiB, Toimo) CTopoHH
JOTPUMYIOTHCS] HACTYITHUX YMOB:

10.5.2. Ko>xunii 3anut, ckapra abo IpeTeH3is po3MIIAI0TECS y MexKax KoMIleTeHIT KoxkHoi i3 Ctopin. CTopoHa, uepe3 MOMIIKY SIKOT
BHHHMKJIA CKapTa, Ma€ TEPMIHOBO BUIIPABUTH IIf0 TIOMIJIKY. 32 HEOOXITHOCTI, IO PO3IIILAY 3alUTy, IPeTeH3il, ckapru Moxke OyTH 3arydeHa apyra
CropoHa, SKIIIO MUTaHHs epeOyBae B 30HI BiAMOBiAaTbHOCTI Takoi CTOPOHH.

10.5.3. BignoBiganpHICTh Nepe CIIOKUBAaYaMH 32 HeHAJIS)KHE BUKOHaHHS yMOB JloroBopy Hece Ta CTOpoHa, Yepe3 BUHY SIKO1 BUHHKIIA
CHUTYyalis, SKa IpU3BeNa 10 Ipea IBICHHS NpeTeH3iit abo ckapr 3 60Ky CHoXHBaya.

10.5.4. Y pasi, sKmo ckapra abo MpeTeH3is BUHHKIA 3 BUHU ofHiei 3 CropiH, usg CTOpOoHA Ui BUIPABICHHS CBOEI MOMMIKH MOXKE
3BepHyTHCS 10 iHIoi CTOPOHH 32 JOAATKOBOIO iH(pOpMaIi€lo, SKIIO Taka iHpOopMaIis € HeOOXiTHOO I BUITpaBiIeHH noMimky. [Hma CtopoHa
Mae HaJIaTh TaKy iH(POpMamilo NPOTAroM 3 poOOYNX JTHIB 3 MOMEHTY OTPHMAHHS BiAIIOBITHOTO 3BEPHEHHSL.

10.6. Ocod.1uBoOCTi YMOB KOH(pineHUiliHOCTI.

10.6.1. CTopoHH BXXHMBAIOTh 3aXOIiB 10 3aXUCTy iH(opMmarii, sika TaKk 4M iHIIE CTOCYETHCS LBOro JloroBOpy Ta MepenaeThes i Jac
iHopMariitHo-TexHoMoriuHOT B3aemonil CTOpiH, 3 METOI0 HENOIYIIEHHS HECaHKI[IOHOBAHOTO IOCTYNy TpeTix oci6. Bci ymoBm mono
30epexxeHHs gaHuX Tpetix oci® ([epxareniB, OTpumyBadiB) mommprooloThess Ha KirieHTa y pasi, SKIIO TEXHOJOTIS NMPOBEIEHHS Oomeparil
nepenbauae nepenady Kiienty/orpumanss KiieHTOM JaHUX PO TaKHUX TPETiX 0cCib.

10.6.2. Indpopmaris momo Hepxarens [IK, OrpumyBaua Ta 3miliCHEHI HAMH IUIATDKHI omeparii, sika cTaja BiIOMOIO y MpoIeci
BHUKOHAHHS I[bOT0 JIOTOBOPY, CTAHOBUTH OAaHKIBCHKY TAEMHUIIIO.

10.6.3. KnienT Hanae banky 6e3Bigknnynunii Ta 6e3yMOBHHHI 03B1J, a bank BiamoBigHo 10 [loroBopy HabyBae mpaBo HaAaTH (PO3KPUTH,
nepenatu) iHGopMariiro 3a JJoroBopom, Mo MiCTUTh OAHKIBCHKY TAEMHUINIO, KOMEPIIHHY TAEMHHUIIIO, TAEMHHUITIO HaJaBada IIaTiKHUAX MOCIYT,
TaEMHUIIO (hIHAHCOBOTO MOHITOPHHTY (JI0JJaTKOBO IO 1HIINX BHIAJKIB, ependaueHnx JJoroBopom):

- MIIC/HIIC B obcsirax, nepenbadenux ymoamu crisnpani 3 MIIC/HIIC;

- IHIIMM HajgaBayaM IUIATDKHHUX IOCIYT JUI HAIEKHOI ineHTH(iKanii cy0’€KTiB HOMMIKOBHX, HEHAIEKHHUX IUIATDKHUX OIEparii,
BXKHUTTS 3aXOJiB i3 3amo0iraHHs ab0 MPUIMHEHHSA TaKMX IUIATDKHHUX ONepamiil B 00csA3i, BCTAHOBIEHOMY MpPaBHJIAMH BiJIIOBiIHOI IUIATIKHOL
cucTeMH 200 JOTOBOPOM MiXK Ha/IaBadyaMH TUIATIKHHAX MOCIIYT;

- ICHTPAIBFHIM OpTaHaM BHKOHABYOi BJIAH, IO PEATi3yIOTH JCPXKaBHY MOJITHKY y cdepi 3abe3neueHHs OXOPOHH TpaB i CBOOO
JIFO/IMHH, 1HTEPECiB CYCIIIBCTBA 1 AepKaBH, MPOTUMIT 3MTOYMHHOCTI, Ha 1X eNeKTPOHHI 3alUTH [Tl 3a100iraHHs a00 MPUITMHEHHS TIOMHJIKOBHUX,
HEHAICKHUX TUIATIKHUX OTepaiiil;

- ropuau4Hii(uM) ocobi(am), 3aCHOBHHKaMH sKOi(MX) € HajgaBadi (iHaHCOBHMX 1 He()iHAHCOBHMX MOCIYr Ta IOCIYT, CYMDKHHX 3
TUIATKHUMH, SIKI TMPOBOJATH MiSUTBHICTH 3 imeHTHdiKalii cy0’€KTiB MOMUIKOBHX, HCHAIICKHUX IUIATOKHUX OMEpaIliil, BKUTTSA 3aXOJiB i3
3ano0iranHs ab0 MPUIMUHEHHS 3a3HAUCHHX MJIATHKHUX OTepalliii Ta 3anobiraHHs BiIMUBaHHIO KOIITIB, B T.4., EMA ANTI FRAUD HUB.

10.7. Ctpok aii JoroBopy npo HaxaHHs baHkiBcbKOi MOCIYTH Ta 0COOJIMBOCTI MPUNMHEHHS i{0ro aii.

10.7.1. JoroBip Habupae YUHHOCTI 3 MOMEHTY HOTO YKJIaAEHHS 1 JTi€ mpoTsaroM 1 poky. Skmo 3a 20 KaneHAapHUX THIB 10 3aKiHYCHHS
cTpoky nii JloroBopy >xonHa i3 CTOpiH MMCEMOBO HE TIOBiIOMUTS iHITY CTOpOHY PO HaMip NpUIHHUTH Aito JloroBopy, Jloroip aBToOMaTHIHO
TIPOJIOHTYETHCS. HA KOXKHUI HACTYIMHHH KalleHIapHHH pik, 0e3 0OMEXEHHS KUTBKOCTI TakWX IMpoJIoHTamiid. 3000B’s13aHHA, SIKi 3aTHIIMIACH
HEBUKOHAHUMH Ha MOMEHT NPUNUHEHHs 1i1 JIoroBopy, NpOJOBKYIOTh CBOIO JIIF0 0 MOMEHTY iX OCTaTOYHOTO Ta MOBHOTO BUKOHAHHSI.

10.7.2. Koxxna 31 CTOpiH MOXe JOCTPOKOBO po3ipBartH Iieii Jlorosip, mIcsMOBO HOBiToMHBIIHM Mpo 1ie iHmy Ctopony 3a 30 pobounx
JIHIB JI0 3aIUIAaHOBAHOI JaTH PO3ipBaHH, SKIIO iHIIEe He mependadeHo JloroBopom. Ilpu 1pomy B3aemHi mpereH3ii CTOpIH OO0 TUIATINHUX
omnepauiii 3 BukopuctanssM [1K npen'sBisioTbes BiIIOBIJHO 10 YHHHOTO 3aKOHOJIABCTBA Y KPaiHH.

10.7.3. bank mpunuHsAe TpoBeneHHS aBTopm3amii Ilmarixaux omnepamid Ha Caifri KimieHta 3 MomeHTy ozxepskaHHs Kiientom abo
oneprkaHHs baHKOM TOBiTOMIIEHHS TIPO po3ipBaHHA JJoroBopy, B nepeadadeHoMy JloroBopoM MOpsKy.

10.7.4. bank Mae mpaBo ITOCTPOKOBO po3ipBaté [loroBip mpo HamaHHA BaHKIBCBHKOT MOCIYTH B OZHOCTOPOHHBOMY IOPSAKY: IUITXOM
HanpaBiieHHs KIlieHTy Ha elneKTpoHHY HoITy Ta/abo B iHIIHUI Crocid MOBiOMIIEHHS TIpo po3ipBaHHs JloroBopy mpotsrom 1 PoGodoro mHs 3
JTHST TPUAHSTTS BiIMOBIZHOTO PIllICHHS:

(i) y Bumagkax oTpuManHs HeratuBHOI iH(opmaril npo Kmienra Big MIIC/HIIC Ta/abo sikmo KiieHT 3aiiicHIOE AisUIBHICTD, siKa
NPU3BOAUTH JI0 TOTO, 10 bank nopyurye npasuna MITC/HIIC ta/abo otpumanns bankowm indopmariii npo miksigamito Kiienra abo mopymeHHs
cripaBu npo GaHKpYTCTBO Ta/abo KiieHt 3xiiicHioe Oynp-sKy iHIIY JisIBHICTB, SKa MOXeE NpPU3BECTH J10 30uTKiB banky abo 3aBnae mkoan
ninosiit penyranii banky/MITIC/HIIC;

(i) y pasi nopymenHss Kitiearom npu 3aivicHenHi [InaTi>kHuX omepartiif 3axoniB 6e3mneku npu oocayroByBanHi [1K abo HempaBoMipHOTO,
HenependaueHoro JloroBopom BukopucTaHHs KIlieHTOM 4u TpeThoro 0co0oro peksizuTiB [1K/BipTyansHOro mmati>kHOTO TepMiHaimy, abo Ha
puMory Bianosigaoi MITC/HIIC;

(ili) B pasi HasBHOCTI Mi03p nopymenHs Kimienrom ymoB JloroBopy, YnHHOTO 3aKkoHOMaBcTBa YKpainu, mpasuwn MIIC/HIIC Ta B iHmmx
BHUIMAJKax, nependadcHux Jloropopom;

10.7.5. bank 3anuiae 3a cob0I0 MPaBO B OJHOCTOPOHHBOMY MOPSIIKY NPHUITMHUTH HaJaHHs mociyr 3a JloroBopom Ta/abo posipBatu
JloroBip ITOCTPOKOBO y BHNAIKY BiACyTHOCTI 00opoTtiB mo IlnatikHux omepauisx depe3 BipryanpHuil minatibkauii TepMinan npoTsrom 180
KaJIeHJapHuX AHiB. [Ipy iboMy, B OKpeMHX BHIa[Kax, nepeadauyennx npasuiamMu MITIC/HIIC, xonu [TnatixHa onepatiis Moxe OyTH ocKapKeHa
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nporsiroM 540 kaneHAapHHX AHIB 3 JaTH 3AiHCHEHHs IUIaTKHOI omepauii 3 Bukopuctanusam IIK ta Oyna ockapxeHa mpaBomipHo, Kiient
3000B's13y€ThCs B O€3yMOBHOMY MOPSIKY MPOTAroM 14 0aHKIBCHKHX JHIB 3 JaTW OTpUMaHHs jucta banky, Bumnatutu baHky Bci cymu, 110
OymyTh criucani 3 paxyHKy banka 3a nperensismu Bignosiganx MIIC/HIIC i bankis-emiTeHTiB o npoBenenux [narixnux onepanisx Ha Caiti
Kiienra. 300608's13anHs1 Cropin 3a JIoroBOpoM NpHIHMHSIOTECS y HMOBHOMY 0OCs3i, SIKIIO iHIIE He BUTikae 3 ymoB JloroBopy, a Jlorosip
BBakaeThcss CTOpOHAMU PO3ipBaHUM Y JlaTy 3a3HaueHy baHkoM y moBimoMIIeHHI, sike HanpaBisieTbes KimienTy.

10.7.6. loroBip Mosxe OyTH y Oyab-sKUi 9ac 3MiHEHHI a00 JOTIOBHEHUIT 3a TorokeHHsIM CTopiH. 3MiHH 1/a00 JOTOBHEHHS JI0 IaHOTO
JloroBopy 0hOpMITIOIOTHCS Y TMCHMOBOMY BUTJIAL Y popMi T0AaTKOBHX yroj (TalepoBOTro JOKYMEHTa 3 BIaCHOPYYHHMH mianucamu CTOpiH
a00 eIeKTPOHHOTO JOKYMEHTA 13 KBali(hikoBaHUMU eNeKTpOHHUMU mignucamu CTOpiH), 1€ HeBin eMHUMH 9acTHHaMu JloroBopy.

10.7.7. B O6ynp-sxoMy BUMAaKy, mpoTsarom 540 xaneHJapHHUX OHIB 3 AaTH po3ipBaHHA JoroBopy, B pa3i ompoTecTyBaHHS IUIATIKHHUX
omepauiii Jlepxarensmu, bankamu-emitenramu a6o MIIC/HIIC micns posipBanns J[oroBopy, 3000B'si3aHHSI CTOpiH, MOB'I3aHI 3 TaKHMH
OIIPOTECTYBaHHIMH, 3TUIIAIOTHCS YUHHIMH JI0 MOMEHTY iX BUKOHaHHS, a JIoroBip BBa)KaeThCsl TAKUM IO JIi€ y BiIOBIIHII 9acTHHI.

10.8. Inui ymoBH.

10.8.1. [Tnarixknai omneparii, Mo 3AIHCHIOIOTHECS 3a IOIOMOIOI0 BipTyalbHOTO IUIATIKHOTO TepMiHajla, MOBHHHI BHKOHYBATHCS 3
oopMIIEHHSM KBHTAHII INIATIKHOTO TEepMiHana B mHamepoBiii Ta/abo enekTpoHHIH (opMi (3a yMOBH IOCTaBKHM BIACHHKY paxyHKy abo
JeprkaTento), o0 3a 3MiCTOM BiJIOBiZal0Th BUMOT'aM 3aKOHOJJaBCTBA, OKPIM BUIIA/IKiB, KOJIX 3aKOHOJABCTBO H03BOJISIE HE 0(pOPMITIOBATH TaKUI
JOKYMEHT.

10.8.2. KimieHT migTBepmKye, 10 BiAMOBigae cTaHAapTaM Ta BUMoram baHKy, BcTaHOBIGHHM BaHKOM Ha mifCTaBi MPUHLUIIB Ta/abo
npaswi MIIC/HIIC, ta 3maten BUKOHYBaTH CBOi 000B’si3kH 3a JJOroBOpoM mpo HamaHHs BaHKIBCHKOI MOCTyrH, JOTPUMYBATUCS Y3TOMKECHHX
TIpoLeyp Ta OolepaifHuX perilaMeHTiB, HafaBaty Jeprkatemnsim [1K HanexxHuit piBeHb cepBICHOTO 00CIYTOBYBaHHS, a y pa3i BUSABICHHS (aKTiB
He3aJ0BUIBHOI BifmoBixHOCTI HUM, KitieHT 3000B’S3y€THCSI IPHBECTH CBOIO MISUIBHICTH Y BIANIOBIAHICTE 1O yMOB J[oroBOpy Npo HaJaHHS
BaHkiBChKOT TOCITYTH, YMHHOTO 3aKOHOaBcTBa YKpainu, npasui MITIC/HIIC ta mocsrtu HajJeHUX PiBHIB BiIMOBITHOCTI.

10.8.3. CTOpoHH HOTOPKYIOTECS, II0 CTBOPEHHS, HaJCHWIAHHS, OTPUMAaHHS, IIJNUCAHHSA Ta 30epiraHHs eJEKTPOHHUX JIOKyMEHTIB,
OB’ 13aHUX 3 BUKOHAHHIM JloroBopy, 3ailicHioeThest CTopoHamu 3rigHo 3 [IpaBunamu kopuctyBanHs CepBicOM eIEKTPOHHOTO JOKYMEHTO00IrY
“BuacHO”, mo po3MimieHi Ha caiiTi: https://vchasno.ua/terms-of-use, ta/abo IlpaBuimamMu KOpHCTYBaHHS IHIIMMH CepBicaMH, siki OyoyTh
BHUKOpHCTOBYBaTHCH CTOpOoHamu Jlorosopy.

EnexTpoHHNM JOKYMEHTOM 3a yMoBamH JloroBopy € Oyab-SKHH JOKyMEHT, [0 MiCTUTh MOCHJIAaHHA Ha J0roBip, 10aTKOBa yroja 0
JloroBopy, AKT HaJaHUX IOCIYT TOINO, CTBOPEHHH, NEepelaHuil B eJIeKTpOHHIH (opmi Ta mignucanuii CTOpOHaMM NUIIXOM HaKJIaJICHHS
KBaJTi(hiKOBAHOTO €IEKTPOHHOTO mianucy (zam B oMy myHKTi — KEIT) 32 mormmomororo CepBicy eneKTpOHHOTO JOKyMeHToo0iry “BuacHo”
Ta/abo iHIIOTO cepBicy, sIKUH Oyae BUKOPUCTOBYBaTHCh CTOPOHAMH.

EnexTpoHHI TOKyMEHTH MalOTh NOBHY FOPHIMYHY CHITY, TIOPODKYIOTH IpaBa Ta 000B’s13ku u1st CTOpiH, MOXKYTh OYTH IpecTaBieHi 10
CyIy B Bi3yasipHIi (hopMi Ha mamepi B SKOCTI HaJCKHHUX JIOKA3iB Ta BU3HAIOTHCS PIBHO3HAUYHUMH JIOKYMECHTaM, IO CKIANAIOThCSA Ha mamepi.
IlinTBepmKkeHHS Tmepenadi eNeKTPOHHHX JOKYMEHTIB (BiAMpaBieHHs, OTPUMAaHHS, TOLIO) BBAXAETHCA JETITUMHHUM MiATBEPIKCHHAM
(haxkTHYHOTO MpUHOMY-TIepeadi TAKUX CICKTPOHHUX JOKYMEHTIB YIOBHOBaXEHIMHU 0co0aMu CTOpiH 1 He BUMAarae 0JaTKOBOTO TOKa3yBaHHS.

Koxxna CropoHa 3000B’s3aHa IIOJCHHO CIIIKYBAaTH 332 HAAXOKCHHSAM EIEKTPOHHUX NOKYMEHTIB Ta CBO€YACHO 3[iMCHIOBaTH iX
npuiiMaHHs, TnepeBipky, mignucaHHs 3 BukopucTaHHAM KEII ta moBepHeHns iHmiii CrtopoHi 3a momomororo CepBicy eNEKTPOHHOTO
JIOKYMEHTO00ITy “BuacHo” Ta/ab0 iHIIHUX CepBICiB, 110 OyayTh BUKOPUCTOBYBaTUCH CTOpoHaMHU. CTOPOHH TOMOBHJIKCH, ITIO JATOFO IMiITHCAHHS
SJIEKTPOHHOTO JIOKyMEHTY OyJie BBaXKATHCS J1aTa, [0 3a3HaueHa Ha CaMOMY JOKYMEHTI, SIK Horo 000B’sI3KOBHIT pEKBI3HT, HE3aJIEXKHO Bi 1aTh
HakiageHHs KEII Croponamu. Croponm minrBepmxyrots, mo Bci KEII, ski BUKOPHCTOBYIOTHCS HHMMH JUISl IIINHCAHHS €JIEKTPOHHHUX
nokyMeHTiB B CepBici eNeKTpOHHOTO JOKYMEHT000iry “BuacHo”/iHIIMX cepBicaX, HaleXaTh X YIIOBHOB2)XCHHM IIPEACTaBHHKAM Ta
HemnpaBoMipHe un mommikoBe HaknmamaHHs KEIT Ha enekrpoHHOMY mokyMeHTi onHieto i3 CTopiH, HE MOXe OYTH MiACTaBOIO IS He
BHU3HAHHS/OCIIOPIOBAHHS/HEBUKOHAHHS HEI0 TAaKWX IMIAMUCAHUX €JIEKTPOHHMUX JOKYMEHTIB, o Bigmpasieri iHmii Crtoponi B Cepsici.
MotuBoBaHa BiIMOBa BiJ MIANUCAHHS €JIEKTPOHHOTO JOKYMEHTY Moke Haacuiatucs B CepBici €IEKTPOHHOTO TOKYMEHTOOOITY
“BuacHO”/IHIINX cepBicax, yepe3 MeXaHi3M BiIXWUJICHHS €JIEKTPOHHOTO JOKYMEHTY 3 00OB’SI3KOBHM HaJlaHHSAM KOMEHTapiB PO OOIPyHTOBaHI
NPUYMHH BiIXHICHHS.

CropoHM [JifinuIM 3rojy, WIO0 pO3ipBaHHs (CKAaCyBaHHS/aHYTIOBAHHS) €JNEKTPOHHOTO JIOKyMeHTa, miamicanoro CTopoHamu,
3IICHIOETBCS IIUIIXOM CKJIQJIaHHs Ta mignucaHHs CTOpoHaMu AKTy NpO aHYJIOBAaHHS €IEKTPOHHOTO JOKYMEHTa abo IUITXOM BHIAJICHHS
CJIEKTPOHHOTO JOKYMEHTY B CepBicCi eleKTpOHHOTO JOKyMeHT000iIry “BuacHo”/iHIINX cepBicax Ta MiATBEPKEHHs I[LOTO BHIAJICHHSA 000Ma
CropoHamu.

VY Bumazky, ko onHa i3 CTOpiH 3asBJIS€ MPO BTPATy KOHKPETHOTO €NIEKTPOHHOTO TOKYMEHTa, SIKHi MOoNepeIHh0 HadpaB YUHHOCTI,
TOBTOPHE TIINHCAHHS TaKOTO EJIEKTPOHHOTO JOKyMEHTa He 3hilicHIoeThes. [Ipm mpomy, CropoHa, ska 30epirae BIACHHH TpPUMIpHHK
€JIEKTPOHHOTO JIOKyMEHTa, 3000B'I3y€eThesl 3a 3BepHEHHIM CTOpOHH, sIKa BTpATHIA IIeH eIeKTPOHHMI JOKYMEHT, HaJaTH HOTO JOCTYMHHMH
eJISKTPOHHMMH KaHaJaMH 3B's13Ky, a00 Ha HOCI{ eleKTpOHHOI iH(popMmaltil.

CropoHa 3000B's13aHa He Mi3HilIe HDX 32 3 poOOYMX AHI MOBITOMUTH HA ENEKTPOHHY IOIITY BiANOBINANBHHUX MPALiBHUKIB iHIIOT
CTOpOHH NP0 HEMOXKJIMBICTH MOAANBINOTO BUKOpHUCTAaHHS CepBiCy €NEeKTPOHHOrO JOKyMEeHTOooOiry “BuacHo”/iHmioro cepsicy st oOMiHy
SJIEKTPOHHUMH JIOKYMEHTaMH, Y pa3i HaCTaHHS TaKOTO BUIAJIKY.

10.8.4. CTopoHH MJOMOBWIHCS, MIO EIEKTPOHHI (ailii Ta eNeKTPOHHI aBTOPH3ALiiHI peecTpu (JIOTH), IO MiATPUMYIOTHCS
KOMITIOTepHIMH cucTeMami banky Ta [IponecHHroBoi ycTaHOBH, a TAKOXK IAaNlepoBi eK3EMIULIPH 3a3HAYCHUX (aiiiliB i peecTpiB MPUAMAIOTHCS
CropoHaMu B SIKOCTi JOKa3iB pH BUPIIIEHHI CIIipHUX MUTaHb 3a [Imati>kauMu onepamismu 3 BukopuctaHasaM [1K, ane He € 6e3yMOBHUM JOKa30M
MPaBOMIPHOCTI ¥ HificHOCTI TakuX [1nati»HUX onepartiii.

10.8.5. CTopoHH BU3HAIOTH, 1110 (aKCHMiIbHI a00 eNEeKTPOHHI MmoBigoMieHHs, oTpumani bankom Big MITIC/HIIC ta/abo eMiTeHTIB 4u
JlepkaTeniB € TOCTaTHLOIO MiICTaBOO IS TiATBepKeHHs HemilicHoi oneparrii.

10.9. OcodauBocTi HagaHHs nocayru InTepHer-exkBaiipunry Knienram (Toprousim).

10.9.1. V¥ pasi yknagenus Croponamu JloroBopy npo HajaHHs baHKiBCbKOT OCTYTH IUIIXOM 0opMIIeHHS 3asiBU PO HAJaHHS TOCITYTH
InTepHeT-ekBaiipunry, baHk, sikuii B KOHTEKCTi naHoi nociyru € ExBaiipom, Hamae KiieHTy, sikuif B KOHTEKCTi aHoi nociayru € Toprosiem,
mociayru |HTepHeT-eKBallpHHTY, HAIA€ BiNIIKOMyBaHHsS (3a0e3neuye Iepeka3 CyM IUIaTexiB TOProBIi0), 3IIHCHIOE TEXHOJOTIYHE 1
iHpopMmariitHe oOciyroByBaHHs TOproBus 1 TPOBEAEHHS PO3PaXyHKIB 3 HUM 3a OMNEpalisMH 3 OIUIATH TOBapiB, POOIT, MOCIYT, CIUIATH
OmaroniifHUX TMOXepTB, mO 37ificHeHi Mk Toprosuem Ta Jlepxkaremsmu [1K 3 Bukopuctanusam [lnarikaoi kapTku (i1 pekBI3WTIB) depe3
BipTyansanit miaTixHUA TepMiHaI, JOCTYI 10 SIKOTO HagaeTbest depe3 Cait Toprosus.

10.9.2. Toproseus 6epe Ha cebe 30008 s13aHHs 3ifiCHIOBAaTH Mpoaxk ToBapis/ pobit/mocyr Jepxkarensm [1K Ha ymoBax 6e3roTiBkoBOT
OIUIaTH, 10 IPOBOJMTHCS HULsiXoM 3aiticHenHs [epxarenem 1K pospaxynky depe3 BipryanbHuii miatixHuii Tepminai 3 Bukopuctanusm [1K
[TnaTiHUX cHUCTeM, MepeNiK AKUX HaBeAEHUH B 3asBi PO HAJAHHS MOCIYr'H IHTEPHET-eKBalpuHTY, a Takox ciuiadyBatu banky KowmiciliHy
BHHAropo/y 3a HaJaHi IOoCIyrH B po3Mipi, nepeadadeHoMy(BCTaHOBICHOMY) BiIOBIIHO 10 yMOB J[oroBopy npo HagaHHs baHKiBChKOT TOCTYTH.
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10.9.3. Toproseus Gepe Ha cebe 30008 s13aHHs 3a0e3neynTH HasBHICTH Ha [LmaThkHiK cropiHmi (Km0 BoHa po3mimiena Ha Caiiti
Toprosus) nocunanus Ha IlpaBuna iHtepHeT-niepexasiB banky mas moxmuBocti 1x akuenrtysanus epxartensmu IIK ta oHOBioBaTH Take
TIOCHJIaHHA y pa3i OTprMaHHS Bi baHka moBitoMIICHHS ITpo 3MiHY aipecH IOCIIaHHS y BKa3aHi baHkoM B TakoMy ITOBiJOMJICHHI CTPOKH.

10.9.4. Ocod.1uBocTi npas Ta 000B’s13kiB CTOpiH 3a nocayrow InTepHer-exBaiipuHry.

10.9.4.1. bank ¢ mesxncax naoannsn nociayeu Inmepuem-exeaipunzy 000amKo6o 30006’°a3yEmuc:

10.9.4.1.1. Buxonysaru [TnatixHi onepanii 3a po3paxyHkam¥ i3 3acrocyBanssaM I1K, nposenennmu Jepsxaremsimu 1K mix uac npomaxy
ToproBuem TOBapiB/pobIT/TOCITYT Ta OPraHi3oBYBaTH IMepeKa3 BiAMOBIAHMX CyM KOINTiB Ha MOTOYHHH paxyHOK Toprosist. Bank mpoBoauTb
nepeKa3 BiJIIKOTYBaHHS y TPUBHAX Ha KOPHCTh TOproBus Ha cyMmy BeiX omepariid, 3amilicHeHux 3 BukopuctanHsaM [IK (ii peksi3uriB)
Hepxatensmu uepe3 Caiit Toprosiis, 3a BUHATKOM HaJlexkHO1 baHky miiatu.

10.9.4.1.2. 3apaxoByBatu cymu [lnatixHaux onepauii, mo 3aiicHio0ThCs 3 BukopuctanuaM [1K ix Jlepxarensmu uepes Caiit Toprosus,
Ha MOTOYHUH paxyHOK Toprosiy, 3a3HaueHHi B 3asBi PO HaJaHHS MOCIYTH IHTEpPHET-eKBalpuHry abo okpeMo mosigomieHui Toprosuem
Banxy y BcraHoBneHuit Jloroopom crocid, y BaioTi YKpaiHu Ta B TepMiHH, 3a3HadeHi B 3asBi IIpo HAJAHHS IIOCIYTH IHTEPHET-eKBAHPHHTY.
I'pomosi komrn nepepaxoBytoThesi Toprosmio bankom y moBHomy o6csi3i, 3a BuHiaTkoM KowmiciitHoi BuHaropoan banky, mo yrpumyeTses
BaHkoM sk Hase)XHa IUTaTa 3a HagaHi MOCIyTH BiITOBITHO 10 yMOB JloroBopy, a TAKOK 32 BUHATKOM BHIIAIKiB, BU3HAYEHUX YMOBaMH J[oroBopy.

10.9.4.1.3. 3minroBatu Buau [1IK, mo MoxyTh mpuiimatucs ToprosueM A0 CIUIaTH 32 TOBapH Ta IOCIYTH, IIJSIXOM HarpaBlICHHS
Toprosiio moBigoMIIeHHS po 3MiHK 32 3 Poboui AH1 10 gaTi HaOpaHHS YUHHOCTI 3MiHAMH.

10.9.4.2. bauk ¢ mexcax naoannua nocayzu Inmepnem-exeaiupunzy 000amrKo6o mMae npago:

10.9.4.2.1. B ogHOCTOPOHHBOMY HOPAAKY BHOCHTH 3MiHU B [IpaBuna intepHer-nepekasiB banky. [Ipu ipomy bank 3000B’a3yeThCs He
Ti3Hime aHsI BHeceHHs 3MiH 1o [IpaBm inTepHeT-niepexasiB banky nosimomur KitieHTY Ipo BHECEHHS TaKUX 3MIiH Ta HAAaTH JOCTYII 10 HOBOI
Bepcii [IpaBui inTepHeT-nIepexasiB banky Ha caiiti banky.

10.9.4.3. Topzoseuv ¢ meacax ompumannsa nociyzu Inmepnem-exeaiipunzy 000amKoeo 30008’a3yemucs:

10.9.4.3.1. be3 oOMmexenHs iHmmMX ymMoB JloroBopy, Toprosens 3000B’13aHMIA:

- mpuitmMatu [IK 3 MeToro omnati ToBapis/mociayr TOpProBus BUKIIOYHO BiINOBIIHO A0 BUAY AisUIbHOCTI TOproBus, Mo 3a3HaYCHUN B
HagaHiit Toproeuem banky iHpopmarii mpo Bug gisuieHOCTI ToproBus;

- mix gac nposeaeHHs [InaTixxHoT onepanii 3abe3neuye MOKIUBICTD Ais JlepkaTerss OTpUMaHHS TOKYMEHTa, IO MiATBEpAXKY€E yCIiIIHe
3npificaeHHs [lnaTi>kHOT onepaii i3 3a3HaYeHHAM TEpeNiKy TPUAOaHOTO TOBAPY/TIOCITYTH;

- He BCTAHOBJIIOBATH DIi3HI LiHM HA Ti cami TOBAapH YU HOCIYTH y pasi 3AiHCHEHHs PO3paxyHKy 3a HUX y 0e3roTiBKoBid ¢opmi 3
BHUKOPUCTaHHIM BipTyajabHOTO IUIATHXHOTO TePMiHATY TIOPIBHSHO 3 PO3paXyHKOM I'OTiBKOBUMH KOIITaMH;

- BHAaBaty Jlep)kaTeno, SIKMH OTPUMYE UM MTOBEPTAE TOBAP (OTPUMYE MOCIYTY, a00 BIIMOBISIEThCS Bil Hel) eNEKTPOHHUH TOKYMEHT,
IO MiATBEPJUKYE 3IIHCHEHHS IIaThKHOI onepaii 3 BukopucranHsM [1K (dek ToIo) Ha MOBHY cyMy 3IiiCHEHOI onepariii, KpiM BUIIAAKY, KOJIN
HaJaHHS JOKYMEHTY 32 OIlepalli€lo 3 BAKOPUCTaHHIM IUIaTKHOTO IHCTPYMEHTY He € 000B’I3KOBHM BiJIIIOBITHO 1O BUMOT 3aKOHOJIaBCTBA;

- yBUNaAKy moBepHEHH: [leprkaTenem ToBapy abo BiIMOBH BiJ IOCIYT, BapTiCTh AKHUX Oyiia oruiaueHa 3 BukopuctanuaMm [1K, He mizHinne
JIaTu MOBEepHEHHS J{epkaTenieM ToBapy/BiIMOBH Bil OCITYTH 1HILIFOBaTH IIOBEPHEHHS KOIITIB Ha paXyHOK, 10 SIKOTO eMiToBaHO Bixnosigny I1K,
BHUKOPHCTOBYIOUH IIPH I[bOMY BHKIIFOUHO pekBi3uTH I1K, 3 BukopucTaHHsIM siKOi Oya MpoBeeHa oIuiaTa.

10.9.4.3.2. 3a6e3neuyBaTh NOCTIHHY iHPOPMAIiifHy Ta iHITY KII€HTCHKY MIATPHUMKY MOKYIIIB TOBapiB/podit/mociyr Toprosus.

10.9.4.3.3. He ni3nime nati nosepHenHs epxarenem [1IK ToBapy/po6oTH/BiIMOBH BiJ HOCIYTH iHILIIOBATH ITOBEPHEHHs KOIITIB Ha
paxyHOK, 10 sikoro emitoBaHo BiamoBinHy I1K, BHKOpHCTOByrouM mnpu IbOMy BHKIIOYHO pekBizutH I[IK, 3 BHKOpHCTaHHSIM sikoro Oyna
HPOBEJICHA OIlIaTA.

10.9.4.3.4. TTosepuyTn rpomosi komtH Jepxarento [IK y cTpok BcraHoBieHuit B JloroBopi y pasi moBepHEHHsI TOBapy/He BUKOHAHHS
mocyr/po0biT BUKIIOUHO Ha paxyHOK [epxkarens I1K, 3 sixoro panime Oyma 3milficHeHa orulaTa 3a JaHHH TOBAp/IOCIYTry/poOOoTy TOIIO.
3abopoHeHO MoBepTaTH rpomoBi komTy 3a HomepoM [1K, mo BinpizHsaeTbes Big HoMepy 1K, 3 sxoi Oyma 3xilicHeHa BiAmoBinHa oruiata, 0e3
TIOTIEPEHBOTO Y3romKeHHs 3 bankoM. 3a00pOHEHO MOBEPTATH TPOILIOBI KOIITH TOTiBKOIO, SKIIIO OIUIATa 32 BiMOBITHUIN TOBAp/TIOCIYTY/pOOOTY
Oymna 3xificHeHa 3a goromororo [1K.

10.9.4.3.5. YV Oynb-sikuii crioci6 He ooMexyBath npaBo Jeprkatens [1K oOupary aist 3aiCHEHHS po3paxyHKIB OyIb-SKHUi €JIeKTPOHHHI
TIaThkHUH 3aci6 [InaTikHUX cHcTeM, He BCTAHOBIIIOBATH OyIb-IKy IOJATKOBY (CYNPOBIIHY) IJIaTy IiJ 4ac 3JIifiCHEHHs OIUIaTH 3a HpOJaHi
HHMH TOBapH, HaJjaHi poOOTH/TIOCIYTH 3 BUKOPHCTAHHSM eJIEKTPOHHUX IUIATIKHUX 3ac00iB, TIIATKHUX 3aCTOCYHKIB 200 IUIAaTIKHUX HPUCTPOIB,
y TOMY YHCIIi IJIaTy 32 BAKOPUCTAHHS MEBHOTO EJIEKTPOHHOTO IUIATIXKHOTO 3ac00y, IIIATIKHOTO 3aCTOCYHKY ab0 IUIaTiXHOTO MPUCTPOIO.

10.9.4.3.6. be3 moneperHHOT0 MUCEMOBOTO MOTOKeHHS i3 bankom He npuitmaTu [1K s ommatu ToBapis, po0iT, HOCITYT 32 HACTYITHUMHI
BUIAMHU JiSJIBHOCTI:

- ONTOBHH MPOJIAX JIiKiB, pEIENTYPHUX JIKiB;

- IHTepHeT-aNTeKw;

- [UTFOOHI areHTCTBRa;

- JTOBIJIKOBI CaliTH IHTEPHET-AITEK;

- MiANPUEMCTBA BXiJHOTO/BUXITHOTO TeJleMapKeTUHT'Y (IIPOJaXk TOBapiB, poOiT ab0 MOCIYT NUIIXOM NPSIMUX TelIe(hOHHUX KOHTAKTIB 3
noTeHIinHUME [TOKyTIIsIMu).

- OHJIAIH-Ka3WHO, JTOTepei, MPUIOM CTaBOK, Mapi TOIIO;

- OHJIAfH-Mara3wHH i3 MPOAaXy TIOTIOHOBUX BHPOOiB;

- KOMIT'IOTepHI Mepexi Ta iHopMamiiiHi MocIyrd, BKIOYaroun (GaiiiooOMiHHI pecypcH, €JIeKTPOHHI JOIIKHA OTOJIONICHB, MOCIYTH
XOCTHHT'Y Be0O-CalTiB Ta €IeKTPOHHOI MOIITH;

- areHTH 3 [[IHHUX TanepiB Ta IHBECTUINHHI AUIEPH.

V pasi noromxenHs i3 bankom npuiiManus 1o ortaty ITK st orutati ToBapis, po0iT, MOCIYT 33 3a3HAYEHUMU B LIbOMY ITyHKTi BUAAMU
JisTBHOCTI, crutaTuT banky BapTicth peectpauii y Bianmosianux MIIC/HIIC, TIK skux miaHyeThcs NpUIMATH JI0 CIUIATH MOCIYT, TOBapiB abo
pobit Toproausi.

10.9.4.3.7. IonepeaHpO MOroKYBaTH 3 BaHKOM 3MiHH, 110 CTOCYIOThCSI BUAY isTIBHOCTI, B TOMY YHCIII HIEpeiK ToBapiB/podiT/mociyr,
mo peanizylorsest Toprosiem Ha Caiiti Toprosis.

10.9.4.4. Topzoseusb ¢ mexcax ompumannsa nociayeu Inmepnem-exeaiipunzy 000amKo80 Mae npaego:

10.9.4.4.1. Bumaratu Bin BaHky noTpuMaHHS TepMiHIB 3apaxyBaHHsS KOWTIB 3a [maTiKHUMH omepamisMu, IO 3IIHCHIOIOTBCSA 3
sukopuctauusaM I1K ix lepxaterxamu gepe3 Caiit Toprosus Ha paxyHok Toprosus.

10.9.5. lonaTkoBi 0c00.IMBOCTI NOPSAIKY Ta YMOB PO3PAaXyHKIiB B Me:KaX NMocayru IHTepHeT-ekBalipuHry.

10.9.5.1. BaHk K0XHOTO po6OYOro AHs 3AIHCHIOE TIepeKa3 rPOIIOBHX KOIITIB HAa KOpHCTh Topro.iyt Ha cymy ycix IlnatixHux oneparii,
o Oynu 3xilicHeHi 3 BukopuctanusaM [1K ix epxatensamu depe3 Bipryanbuuii matixuuii Tepminan Toprosus ta BinmkoayBaHHs 3a SIKUMH
1ie He Oy nepepaxoBaHi bankom Topro.ifo, MIIIXOM BiAIIKOTyBaHHS KOIITIB Ha paxXyHOK Topro.iis, 3a3HaueHuid y 3asBi Ipo HaaHHS HOCITYT
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IntepHeT — exBaifpuHIy, 3a BHHITKOM KOMiciiiHOi BuHaropoau baHKy 3a BHKOHAHHS TakMX OHEpaliif Ta iHIIUX CyM, yTpuMaHuX baHkom
BiAnoBiaHO 10 ymMoB JloroBopy. CTpok mepepaxyBaHHs TOprosito 6e3roTiBKOBHX KOIITIB HE MOXeE MepeBUIlyBaTH 3 pobouux aHiB. baHk He
3nificHroe BimmkomyBanus 3a CyMmHIBHEMH omeparisMu Toprosiffo, SIKINO Bif eMiTeHTa He Oylno OTPUMAaHO MiATBEPKEHHS JIETITHMHOCTI
omepariii.

10.9.6. lonaTkoBi ymoBH BignoBinanbHocTi CTOpiH 32 mocyroi InTepHer-ekpaiipunry.

10.9.6.1. bauk He Hece BiIIOBIJABHOCTI 32 CYIIEPEYKHU Ta pO301KHOCTI, 0 BUHUKAIOTh MK TOproBueM Ta MOKYNISIMU Y TOMY YHCII,
aJie He BUKJIIOYHO: 33 HAJE)KHY SIKICTh, KiJIbKICTh, aCOPTUMEHT Ta CBOEYACHICTh JOCTABKH TOBApiB/BUKOHAHHS POOIT/HAJaHHS MOCIYT, @ TAKOK
y BCIX BUIAKaX, KOJIM TaKi CyNepedky i po301KHOCTI He BIAHOCATHCA A0 npeameTy Jlorosopy.

10.10. OcoduBoOCTi HaZaHHA MOCayru nepekasiB C2A.

10.10.1. V pasi yknagenns: Ctoponamu J[oroBopy npo HamgaHHs BaHKIBCHKOI MOCIYrd HUIIXOM O(GOpMIICHHsSI 3asBH MPO HagaHHS
nociryru C2A, bank Hagae Kitienty mociyry C2A (ekBaiipHHTY IDIaTiKHHAX IHCTPYMEHTIB), IO ITOJIATAE B 3a0e3NedeHHi 311 iCHeHHS pO3paxyHKIiB
3 Kuientom 3a [InarixHuME omeparisiMy, BUKOHAaHUMH depe3 Bipryansauii matixuuid tepminan Ha Caiiti Kitienta 3 Buxopucranasam I1K ix
JleprxartensiMu, BHACIIIIOK SIKUX BiJOyBaeThCs 3apaxyBaHHs KOIITIB Ha paxyHoK KiieHTa.

10.10.2. Kiient Gepe Ha cebe 30008 s3anns npuiivatu 11K [lepkaTeniB uepe3 BipTyanbHuil miaTiKHUNA TepMIHAN, JOCTYI 70 SIKOTO
Hazaetses yepe3 Caiit KitieHTa, 3 MeTOI0 Iepeka3y rpomoBUX KOIITIB 3 paxyHKiB, 1o skux sumymieHi [1K JlepxareniB Ha kopucts KiienTa, a
TakoX crayyBatn banky KowiciiiHy BHHaropoxy 3a HajaHi MOCIYTH B PO3Mipi, mependadeHOMY(BCTaHOBICHOMY) BiANOBIAHO 10 YMOB
JoroBopy npo HaganHs baHkiBChKOi mOCITyTH.

10.10.3. Kuient 6epe Ha cebe 30008 s13aHHA 3a0e3MeunTH HasgBHICTh Ha [LnaTixkHii cTopinmi (Ko BoHa po3MimieHa Ha Caiiti KiienTa)
nocunanas Ha [IpaBuia iHTepHeT-nIepekasiB banky mis moxmBocti ix akuentyBanHs [epxkxaremsimu [1K Ta oHOBIMIOBAaTH Take MOCHIAHHS Y
pa3i orpuMaHHs BiJ baHka MoBiqOMIICHHS IIPO 3MiHY aJpecH MOCHIaHHs y BKa3aHi BaHKoM B TakOMy ITOBiJJOMJICHHI CTPOKH.

10.10.4. OcodauBocTi npas Ta 000B’sa3kiB CTOpiH 32 nociayrow C2A.

10.10.4.1. Bauk 6 mercax naoanus nociyzu C2A 000amro6o 30006’°a3yemuca:

10.10.4.1.1. 3abe3neunTn HiI0g000Be MpOBeAeHHS ABTOpH3alii [ImaTikHUX oneparii, sKi 3AiHCHIOITRCS 3 BukopucTanusaM [1K gepes
Caiir KiienTa.

10.10.4.1.2. 3giiicHIoBaTH mepeka3 TPOMIOBHX KOMTiB mo [lmariHuWM omeparisM, o 3AiHCHIOIOTHCS 3 BukopucTanHsMm [IK ix
Hepxatensamu uepe3 Caiit Kimienra, Ha paxyHok Kitienra, mo 3a3HaueHnil y JloroBopi, y HamioOHaNbHi BaMOTI YKpaiHH BIPOJOBXK TEPMiHY,
BHU3Ha4YeHOro J[oroBopom.

10.10.4.1.3. HagaBatu 3BIT 3a npoBeicHUMH baHKOM TUTATI>KHUMH OTepallisiMu, BukoHaHuMmu Ha Caiiti Kitienra 3 Bukopuctanusam [1K,
3a BignoBigHuit OnepaniiiHuii 1eHb. 3BiT HAJA€THCS B €IEKTPOHHOMY BHTJISIII Ha eJIeKTPOHHY axpecy KiieHTa Ko)KHOro po6odyoro AHs B TEpMiH
He misHime 13:00 kuiBChKOrO Yacy IO IUIATDKHUM OllepamisiM, 3AilcHeHUM 3a mornepenHid OnepamiiiHui aeHb (a TakoX 3IHCHEHHMH B
OnepaniiiHi THi, 10 MPHUNAJAIOTh HA BUXiMHI Ta CBSITKOBI JIHI, Y BHIAJKY, SKIIO JCHb HAJaHHS PEECTPY MpHUIMAJae Ha poOOUMil NeHb, IO €
HACTYITHUM IIiCJIS TAKUX BUXITHUX, HE POOOUNX Ta CBATKOBHUX JIHIB).

10.10.4.2. bank 6 mexcax naoannsa nocnyzu C2A 0odamkoso mae npago:

10.10.4.2.1. B ogHOCTOPOHHBOMY MOPSAKY BHOCUTH 3MiHU B [IpaBuia inTepHeT-niepekasiB banky. [Ipu npomy bank 30008’ 13yeThCst HE
Ti3HIIIe AHS BHECCHHS 3MiH 10 [IpaBun iHTepHeT-nepekasiB banky moBizomut KitieHTy npo BHECEHHS TAKHX 3MiH Ta HaJaTH JAOCTYII 10 HOBOT
Bepcii [IpaBui iHTepHeT-NIepekasiB banky Ha caiiti baHky.

10.10.4.3. Knienm 6 mescax ompumannusn nociyeu C2A 000amro6o 30006’°a3ycmoca:

10.10.4.3.1. TToBepHyTH rpomosi kommtH Jepskarento [1K y crpok BcranoBieHui B JJoroBopi y pa3i IOMHIKOBOTO OTPUMAHHS IepeKasy
Knienrom BukimouHo Ha paxyHok [epskarerns [1K, 3 sxoro panime OyB 31ificHeHHH Takuil epekas. 3a00pOHEHO IOBEPTATH IPOIIOBI KOIITH 32
HomepoM [IK, mo Biapisaserscs Big HOMepy 11K, 3 sxoro Oyma 3milicHeHa [lnmarikHa omepartisi, 6e3 MONMEpeIHBOTO Y3TOKEHHS 3 baHkoM.
3a00pOHEHO MOBEPTATH I'POLIOBI KOIITH TOTIBKOIO.

10.11. OcobéauBoCTi HaZaHHA MOCaYru nepekasiB A2C.

10.11.1. YV pa3zi yxnageHas Croponamu JloroBopy mpo HamaHHS BaHKIBCBKOI MOCTYrH HUIIXOM OGOpPMIICHHS 3asBH MPO HaZaHHS
nocnyru A2C, baHk, BUKOPHCTOBYIOUHM TexHoJjorito nepekasy komriB MIIC/HIIC ta BnacHi mporpamHO-TexHiuHi 3aco0u, Hamae KitienTy
nocnyry A2C, mo noinsrae B 3a0e3nedeHHi 0OpoOKM Ta BUKOHAHHS IIATEXIB, sKi iHinifoBani KiieHToMm 3 BukopuctanHsM BipTyansHoro
IUIaTKHOTO TepMiHamy Ta pekBizuTiB [IK OTprmyBadiB, BHACIIIIOK SIKUX BiOyBacThCS 3apaxyBaHHs KOIITIB Ha paxyHKH OTpUMyBadiB.

10.11.2. Bank [uis1 37ilicHEHHST B3aeMopo3paxyHKiB 3 KilieHToM B Mexxax mociyrn A2C BiIKpHBae BHYTPIlIHBOOAHKIBCBKHH PAaxyHOK,
PEKBI3UTH SIKOTO MOBiOMIIIIOTECSE bankom KitienTy micns ykiaagenHs JJoroBopy mpo HajaHHA baHKiBCEKOT MOCITYTH (32 TEKCTOM IIBOTO PO3ILITY
YJABO 100 Ta 3asBu npo HamanHs nocayr A2C — Po3moaiibumii paxynok). Ha sumory banky, sky bank nampasise KiieHTy B cmoci0,
nepenbadernii myHkroM 2.5.4.3 YVIBO FOO, KitieHT 3000B’s3yeThCsl chopMyBaTH Ta MIATPHUMYBAaTH Ha Po3mominmpuoMy paxyHKY 3aIMIIOK
KOIITiB B mependadeHoMy baHkoM po3Mipi 3 MeToro 3a0e3lneueHHs] MPOBEACHHS po3paxyHKiB 3a [loroBopom. bank Mae mpaBo BiIMOBHTH B
MPOBEJICHHI oIepaliil y pasi HegocTaTHOCTI Ha Po3moniibuoMy paxyHKyY KOIITIB JiIsl 3a0e3MeueHH s TPOBEACHHS BiIIIOBITHOT onepartii.

10.11.3. KuienT iHimitoe nepekas komTtie OtpuMyBayaM (3 Po3nonineuoro paxyHky) 3 Bukopucranssam peksizuTis [TK Otpumysadis y
BiZmoBiHOCTI 3 TeXHOOTi€0 MPOBEICHHS TUIATEXKIB, 10 3AIHCHIOETHCS BiAMOBIAHO 10 poTokosy TranzWare e-Commerce Payment Gateway,
a TakoX 3000B’3yeThesl ClulauyBaTH baHKy KOMICiiHY BMHAropojy 3a HaJaHi MOCIYyrd B PO3Mipi, BCTAHOBJIECHOMY BiAIIOBIZHO 10 YMOB
Jorosopy npo HaganHS baHKiBCBKOT MOCITyTH.

10.11.4. Ins BuxoHaHHs ymoB Iporo Jlorosopy bamk Ta KitieHT 3xificHIOIOTH iHpOpMaliiiHUH OOMIH MiX cepBepamu Ta/abo
eJIeKTpOHHUMH 00ikoBUMHE cucteMamu KitienTta ta banky. KiienT nepenae banky BimoMocTi mpo KOXHHH iHIIIHOBaHUIT Tepeka3 Ha KOPUCTD
OtpuMmyBada B peXHMi pEaTbHOTO Yacy, IIUITXOM EIEeKTPOHHOro oOMiHy maHuMM 3 BbaHKOM, TOTpHMYyIOUWHCH IpoLexyp, NependavdeHux
[Iporokonom TranzWare e-Commerce Payment Gateway. JlokyMeHTH, SIKUMH OOMiHIOIOThCs CTOPOHM B TOPSIAKY TEXHIYHOI B3aeMogii Ta
EJIEKTPOHHOTO JOKYMEHTOOOII'Y MalOTh TaKy caMmy IOpPUANYHY CHITY SIK ITiAMMCaHHI MarnepoBi NPUMIPHUKN TaKKX JOKYMEHTIB.

10.11.5. CropoHamMu 31ilCHIOETbCS y3ro/keHHs PeectpiB nepekasiB A2C HUIIXOM €JIEKTPOHHOTO OOMiHy AaHMMM MK BaHkoMm Ta
KitieHTOM HAaCTYIHUM YMHOM:

Bank ¢opmye ta nepenae Knienty Peectp/ Peectpu nepekasis A2C 3a nonepesHii po3paxyHKoBHH mepion (monepeaHiil KajieHapHuit
nesb (3 00:00 mo 23:59 roauH) abo JeKibKa KaJIEHAAPHUX JIHIB, IO MEpeIylOTh MOTOYHOMY JTHIO Ta He Oyiau BimoOpaxkeHi B ONEepeTHbOMY
Peectpi mepekasis A2C) B crpok 10 10 rogus 00 XBHINH 32 KHIBCBKHM YacOM KOXKHOTO poO090Tro JHS (JIHS BiIIIpaBIeHHS BiIoBiIHOTO PeecTpy
nepexasiB A2C). bank, 3a HasBHOCTI BiIIOBIJHOI TEXHIYHOT MOXIIMBOCTI, MO>ke HanpaBisiTH Peectp/Peectpu i y BuxinHi (Hepo6odi, CBITKOBI)
ItHi, IO He 3000B’s13ye KitieHTa 31ificHIOBaTH 3BipKY B TaKUi BUXiTHHHN (HEpOOOUHIA, CBATKOBHI) JICHB.

Kunient 3Bipsie nani, HaBemeHi y Peectpi mepekaziB A2C 3 gaHMMHM, IIO 3HAXOMATHCS Yy po3nopsypkeHHi KiieHTa Ta y BUmamky
po3bixHocTel moBigomiise npo ue bank e misuinre 11 roanau 00 XBUIMH 338 KMiBCBKMM 4acOM MOTOYHOTO POOOYOro JHs (IHS OTPUMAaHHS
BinnosinHoro Peectpy nepexasiB A2C), 3 METOIO BUSBIICHHS IPUYUH PO30IKHOCTEH Ta 1X MOJABIIOr0 YCYHEHHSI.
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V Bunazky BiacyTHOCTI B cTpok 10 11 roanau 00 XBUIIMH 32 KHIBCHKHM 4aCOM IIOTOYHOTO poO0YOro JHs (JHS OTPUMAHHS BiIIOBIJHOTO
Peectpy nepexasis A2C) nosigomienns Bix Kiienra nmpo po3bixHocti y Peectpi nepekasis A2C, Ctoponu 1poro J[oroBopy AifIuTH 3roau, o
Kunienr migrepmxye npuiHATTS BinnoBinHoro Peectpy nepexasiB A2C 6e3 po30KHOCTEH Ta 3ayBaXKeHb.

VY Bumagky HasBHOCTI po30ikHOCTell, CTOPOHH NPOBOAATH 3aXOMM 3 METOIO BHSBIICHHS NPHYMH Ta OOCTAaBHH, IO IIPU3BEIH 0
pos6ixuOCcTel y Peectpi mepekasiB A2C. Y pasi skmo CTOpoHM He JIMIIIH 3roau D100 AaHHX, HaBedeHHX y Peectpi nepekasiB A2C, B cTpok
30 xaneHJapHUX JHIB, Cylepedka BUPIIIYETHCS B MOPSIKY BPETYIIIOBaHHS CIIOpiB, nepenbadenomy Y5O H00.

10.11.6. Kuient po3paxoByeThcst 3 baHKOM 3a BUKOHaHI Iepeka3u Ha KOpucTh OTpUMyBayiB IUIIXOM 3apaxyBaHHS BiANOBIAHUX CYyM
Ko1uTiB Ha Posnoxinsunii paxyHok o 12:00 B nens orpumanss Bix banky Peectpy mepekasis A2C.

10.11.7. Po3paxynku mixx Kiientom ta bankoM 1mono 3ailicHeHNX mepekasiB 3a TexHounoriero A2C ta komiciiiHoi BuHaropoau banky
31IHCHIOIOTHCS Ha miAcTaBi copmoBanoro bankom Peectpy nursixom 3apaxyBanss KiienTom komTiB Ha Po3noninbumii paxyHOK Ta CITUCAHHS
Bankom takux komrtiB 3 Posnoxinedoro paxynky. HasBHicTe po30ikHOCTeH B Peectpi He € migcTaBoro Ui He 3[iIICHEHHS pO3paxyHKiB Ha
TmigcTaBi chopMOBaHOTO Ta HanpasieHoro bankom Peectpy.

10.11.8. lonaTkoBi npaBa Ta 0608’3k CTOpiH B Mexkax nocayru A2C.

10.11.8.1. bank 6 mercax naoanus nociayzu A2C 0ooamxoeo 300608°a3ycmucsa:

10.11.8.1.1. Llinogo6oBo Ta 6e3mepepBHO MPOTAroM cTpoky aii JoroBopy HagaBatu Kiienty mocmyru momo oO6poOku Ta mepenadi B
MIIC/HIIC nanux 3a nepekaszamu, o 0yJiv MpoBeIeH] BiIIOBITHO 0 po3nopspkeHHs KitieHTta, 3 ypaxyBaHHsM yMoB J[oroBopy.

10.11.8.1.2. IMTosepuytu Kitienty xormru 3 Poznoainedoro paxyHKy (3a HassBHOCTI IiZICTaB U1t IX TIOBEPHEHHS) B pa3i 3BepHeHH: KiieHTa
II0/10 IepepaxyBaHHs HA/UIMIIKOBUX KOMITIB a00 B pa3i po3ipBaHHs J{oroBOpY - 3aMIIKy HEBUKOPHCTAHUX KOIITIB Ha Po3moIiibuoMy paxyHKYy.
TToBepHEHHSI KOIITIB 3/TIHCHIOETHCS 38 PEKBI3UTaMH, IO 3a3Ha4YCHI B 3amuTi KitieHTa.

10.11.8.1.3. VY pasi, sximo 3apaxyBaHHS epekasziB OTpuMyBauaM BUSBHIIOCS HEMOKIUBUM 3 OyIb-SKUX IPUUYUH (30KpeMa, B pasi SKII0
JaHi, HeoOXigHI IS mepekasy, Oyiu BKa3aHi HeBipHO abo obciyroByBaHHS [IK OTpumyBauiB 3 Oyab-sIKMX MPUYHH IOBHICTIO a00 4aCTKOBO
MIPU3YMHHEHO 0AaHKOM-EMITEHTOM) HaJIaTH BIATIOBIIHY iH(poOpMamiro moao nporo Ha 3anut Kiienra.

10.11.8.2. bank 6 mexcax nadannsa nocayzu A2C 000amkKoso mace npaso:

10.11.8.2.1. OnepxyBatu Bin Kiienta momaTkoBy iHdopmariiro momo OTpuMyBadiB, SKIIO Taka iH(opMmaris HeoOXxiqHa banky ms
3a0e3MeyYeHHS epeKasy KOITiB B Mexkax mociayra A2C.

10.11.8.3. Knienm 6 meacax ompumannun nociyzu A2C 000amKo6o 30606’°a3yemuca:

10.11.8.3.1. 3abe3neunTy cBOEYAaCHE MONOBHEHHS Po3moiibuoro paxyHKy B CyMi He MEHIIe, HK CyMa, BKa3aHa B PeecTpi/ax mepexasis
A2C 3a nonepexnHiil po3paXyHKOBHH IIepioJl, a TaKOXX, Ha BUMOTY baHKy — B po3Mipi, JocTaTHROMY ISl 3a0e3nedeHHs nposeaeHHs [InaTixanx
omepauniii Ta criaTH KomiciiiHoi BuHaropoan banky.

10.11.8.4. Kniecum 6 meacax ompumanus nociayzu A2C 000amko6o mae npago:

10.11.8.4.1. Hamatn no banky odimiiiHmi 3amuT mOA0 NOBEpHEHHsS KOIITIB 3 Po3Mominbuoro paxyHKy B pasi HaJIMIIKOBOTO
nepepaxyBaHHs KOIITIB ab0 po3ipBaHHs J[OroBOpy Ta 3aMIIKy HEBHKOPHCTaHMX KOWITIB Ha PosnoxineuoMy paxyHky. B odimiiiHomMy 3amnTi
3a3HavyarThes pekBizuTH KiienTa a1 noBepHenHs bankom komrriB KitieHty.

10.11.9. JoaaTkoBi ocob/uBocTi BinnoBigaabHocti CTopin B Mme:kax mocayru A2C.

10.11.9.1. Cropona He Hece BiAmoBinanpHOCTI 3a Aii iHmoi CTOpoHHU MO BiHOMIEHHIO 10 OTpUMyBaviB y OyIb-sIKOMY BHIAJAKY, KOJIH
Taki Aii He BiZHOCATBCA A0 mpeamery nporo Jlorosopy. Ctoponu mporo JloroBopy Aifinuid 3road, 0 HapaxyBaHHS MTpadHUX CaHKLIN 3a
TIPOCTPOYCHHS BUKOHAHHS 3000B'sI3aHHS MIPUIUHAETHCS Y MOMEHT IIOBHOTO BUKOHAHHS 3000B’ I3aHHS.

10.11.9.2. bank He Hece BiIOBiAAJIBHOCTI 32 HE 3MIMCHEHHS MepeKa3y/HeCBOEYaCHUN IepeKa3 y BHIAAKY HEIOCTaTHOCTI KOIUTIB Ha
PosnozainsuoMy paxyHKy.

10.12. OcodMBOCTI HAZaHHSA NOCAYTH NepekasiB P2P.

10.12.1. VY pasi yxnanenns Croponamu JloroBopy npo HajgaHHS BaHKIBCbKOT MOCIyrH HUITIXOM O(GOpMIICHHS 3asBU NMPO HaJaHHSI
nocnyru P2P, bank namae mocnyry P2P Jlepxkarensm TIK, ski iHIIiIOIOTh MPOBEICHHS IMepekasiB 3a TexHoioriero P2P 3 BUKopHCTaHHAM
IIK/pexsizuris I1K gepe3 BipTyansHuii miuaTixHAi TepMiHAJ, JOCTYII A0 AKOTO HajaeThes yepe3 CalT KirienTa, a bank 3a0e3neuye 3nificHeHHS
eKBallpMHTYy 3a TaKWMHU OIepalisiMid Ta 3000B’sA3yeTbes cruiadyBatu Kiienty KowiciiiHy BHHaropomy B po3Mipi, mnependadeHOMY
(BcTaHOBIIEHOMY) BiINOBITHO 10 yMOB JloroBopy mpo HagaHHS baHKIiBCHKOI MOCTyTH.

10.12.2. Kuienr 6epe Ha cebe 30008 ' s13aHHs 3a0e3nedyBatu Hepskarensm [1K moctym gepes Caiit Kitienra no BipryansHOro miati>kHOTO
TepMiHana, 3a Jonomororo sikoro Jepixkareni ITK moxyTts otpumatn mocnyry P2P, sika Hagaetecs Bankowm, 3abe3neunTtu HasBHiCT Ha Caiiti
Kuienra mocunanus Ha [IpaBuna P2P Banky mins moximBocti ix akuentyBanHsS [lepkarensimu 1K Ta oHOBIIOBaTH Take IOCWIIAHHS Y pasi
oTpuMaHHs Bix baHka MOBiIOMIICHHS PO 3MiHY aJpecy MOCHIIaHHS y BKa3aHi baHKkoM B TakoMy TTOBIIOMIICHHI CTPOKH.

10.12.3. ITociyra P2P nanaetsest bankom Jeprkarensm 1K y BianmosigHoCTi 10 ymoB IIpaBuin iHTepHeT-TIepekasiB baHky i3 cTArHEHHIM
3 HUX KOMICiifHOi BHaropoau banky BiamoBinHO no mirounx tapu¢is banky, 3a skumu Hagarotecs nociyru Jepsxarensm [1K, skmo iHme He
niepenbadero ymoBamu JloroBopy Mixk bankom ta KimieaTom abo ymoBamu IIpaBun inTepHeT-niepekasiB banky. bank indopmye KiienTta mpo
po3Mip KomiciiHoi BuHaropoau baHKy, mo craryerses 3 JlepxkarerniB Ta monepeHpo iHpopmye KiieHTa mpo 3MiHy po3Mipy Takoi KoMiciiiHOT
BuHaropou. [Hpopmarttis mpo po3mip KomiciiHoi BuHaropoau banky mMosxe BimoOpaxkaTuch Ha caiiti banky Tta/a6o Ha Caiiri Kimienra.

10.12.4. TTocnyru Knienta banky 3a JJoroBopom 111010 KOKHOTO 31iiicHeHoro Jlepkarenem mepekasy 3a TeXHoJoriero P2P BBaxaroThCst
HaJaHMMH 1 MiUIraroTh omati baHkoM Ipy 0JHOYaCHOMY BUKOHAHHI BCIX HACTYITHUX YMOB!

- depxarens iHinitoBas [InaTikHy onepanito 3 BUKOPUCTaHHSAM BipTyalpHOro MIaTiKHOTO TepMiHATy, JOCTYII 10 SKOTo OyB HaJaHUI
yepe3 Caiit Kiienra;

- Hepxarens aknentysas [IpaBuia iHTepHeT-niepexasiB banky;

- bank BukoHaB [lnatixHy omnepartito, iHinifoBany lepxateneM 3rinHo 3 [IpaBuiaMu iHTepHET-TIepeKa3iB baHky.

10.12.5. Ocod1mBocTi mpaB Ta 000B’a3kiB CTOPiH B Me:kax mocayru P2P.

10.12.5.1. Bauk 6 mexcax nocayzu P2P 000amkoeo 30606’a3ycmucsa:

10.12.5.1.1. CrutauyBat Knienty Kowiciliny BuHaropoay 3a HajlexHUM unHOM Hajaani Kiientom Banky mociyru, mepenbadexi
JloroBopom Ha mizcTaBi AKTy HaJJaHUX IOCIYT, 0()OPMIIEHOTO BiANOBiIHO 10 yMOB JloroBopy B nependaueHoMy J[oroBopoM po3mipi.

10.12.5.2. Bank ¢ mescax nocayzu P2P 0ooamkoeo mae npagso:

10.12.5.2.1. B ogHOCTOpOHHBOMY HOPSAKY BHOCHTH 3MiHH B [IpaBuia inTepHeT-nepekasiB bauky. [1pu ibomy bank 3000B’3y€ThCst He
Ti3HIIIe JHS BHECEHHS 3MiH 10 [IpaBui inTepHeT-mIepeka3iB banky moBizomuti KitieHTYy po BHECEHHS TaKHX 3MiH Ta HaJaTH TOCTYI IO HOBOL
Bepcii [IpaBun iHTepHeT-NIepeka3iB banky Ha caiiti banky.

10.12.5.2.2. He BummauyBaru Kiienry Kowmiciiiny Bunaropony 3a Ilnarixaumu onepanismu, Bu3Hannvu MITC/HIIC Illaxpaticbkumu,
a Takox 1o [Imari>kHuMuE onepartisiM, siki Oynu 37ilicHeHi Ha BeO-caifti Kitienra, mo He € Caiitom KitieHTa BifmosigHO 10 yMOB JJoroBopy.

10.12.5.3. Knienm 6 mexcax nociayzu P2P 0ooamkoeo 30606’a3yemucs:
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10.12.5.3.1. 3abe3neuntu Oe3nepediiiny podory Caiita Kiienra Ta npuiiMati Bci HeOOXiAHI 3aX01 [JIs OO 3aXMCTY Bifl MOMITHBHX
30BHIIIHIX 3arpo3, BIpyciB Ta iHIIOTO LIKiUTHBOTO IPOrPAMHOTO 3a0€3MeUeHHSL.

10.12.5.3.2. IIpu BusBienHi Oyap-skux 3arpo3 it Caiity Kiienta, TepminoBo noBimomury bank mpo oOcraBuHH, IO BUHUKIIH, Ta
MOXJIMBI HETaTUBHI HACIIIJIKH, a TAKOXK HeraiHo npubpatu 3 Caifra Kiienra noctyn no nociyru P2P. OnepxxyBatn Kox aBropn3anii BUKIIIOUHO
yepes [Iporiecunrosuii nentp banky. Kiient He Mae npaBa 3BepraTncs 3a KogoMm aBTopm3anii 10 iHIINX INIATKHAX HEHTPIB Ta JHKEPEIT.

10.12.5.3.3. [Ins opranizarii 3aXHIIeHOr0 3’€HAHHSI MiX CepBepoM, Ha sKoMy po3mintyerbest Caiir Kiienra, Ha skomy Jlepxarennb
ininiroe [lnatiHy oneparito Ta oTpumye iHdopMaIiito mpo pe3yasraT 00podku [InaTixHoi oneparii Ta 6pay3epom Jlepikaterns BCTAHOBUTH ssl-
ceprudikar miamucanuit foBipunm reHrpom ceprudikarii (Comodo, Geotrust, Symantec, Thawte, Trustwave To1ro).

PO3LJI 11. BIAKPUTTS PO3PAXYHKOBHUX PAXYHKIB TA 3/IIICHEHHS ONEPALIM 3A IMMHA PAXYHKAMUA

Leit po3ain BU3HAYa€ MOPAAOK BiIKPHUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTS PO3paxyHKOBUX paxyHKiB.

11.1. Bigxpurts Po3paxyHKOBOTo paxyHKY 3/iH{CHIOETBCS Ha ITiICTaBI BimoBigHOro JloroBopy npo HananHs baHKiBCHKOT OCITYTH, IO
nepeidadace BiIKpUTTS Ta 00CIyroByBaHHS PO3paxyHKOBOrO paxyHKY 3a YMOBH HassBHOCTI [ToToyHOTO paxyHKy, BigkpuToro y banky y Bamrori
Po3paxyHkoBoro paxyHKy. Po3paxyHKoBHMI paxyHOK Moe OYTH BIIKpHTHH BUKIIIOUHO KitieHTY, sikuii € HeOaHKIBCHKUM HafaBayeM (piHaHCOBUX
IUIATDKHUX MTOCIYT — IOPUANTHOIO 0COO0I0 — PE3UIEHTOM Ta BiIIOBiJa€ BUMOTaM 3aKOHO/aBCTBa YKpaiHu Ta banky.

11.2. 3asBa npo BigkputTs Po3paxyHkoBoro paxyHky (3a ¢popmoro Jonatky 13 qo YABO FOO) ta inmi fokyMeHTH B pamkax JloroBopy
npo HagaHHA bankiBcbkoi TOCTyrH, o mepeadadaroTbh BiIKPUTTS Ta OOCIyroByBaHHS PoO3paxyHKOBOTO paxyHKY, MOXYTh
yKIagatucs/oGopMIIIOBaTUCS B ATIEPOBid a00 eNeKTpoHHIH Gopmax.

11.3. Bigkpurtst Po3paxyHKOBOTO paxyHKY MOXIIUBE Y HallioHaJbHIN BamtoTi, fonapax CLLA a6o eBpo.

11.4. JTaem BinkputTst Po3paxyHkoBoro paxyHky KiieHTa BBaskaeThest naTa ykianeHHs JloroBopy mpo HamaHHs baHKIBCHKOT OCIyTH,
o nepeadayvae BiIKPUTTS BiAOBITHOTO PaxyHKy.

11.5. bank Hajae MIaTKHI MOCTYTH Ta 3IIHCHIOE 00CITyroByBaHHS Po3paxyHKOBOTO paxyHKy, 30KpeMa II010:

11.5.1. 3apaxyBaHHs TOTIBKOBHX KOILITIB uepe3 Kacy baHKy, 1m0 HaaxomaTe Ui BUKOHaHHA [InmatikHux omeparmiit Kopucrysauis
Kiienra, Ta ix 00miK;

11.5.2. 3apaxyBaHHs 0e3roTiBKOBHX KomTiB 3a IlmarbkHuMmME omepauismu KopucTyBadiB, IepepaxoBaHMX 3 IHIIOIO BJIACHOTO
PO3paxyHKOBOTO abo MoTo4HOro paxyHky KiieHra, y BUmajakax, mependoaueHnX 3aKOHOIABCTBOM YKpaiHH, Ta X 00JIK;

11.5.3. nepepaxyBanns kouItiB 3a [Inarixaumu onepanisivu Kopucrysauis Kitienra;

11.5.4. mepepaxyBaHHs KOWITIB Ha IHIIMH pO3paXyHKOBUH abo moTO4YHMH paxyHok KiieHra, y BHHankax, nependoadeHux
3aKOHO/ABCTBOM Y KpaiHH;

11.5.5. mepepaxyBaHHS CyMH KOIITiB, IO INUIATa€ IPUMYCOBOMY CTSATHEHHIO 3a 3000B’s3aHHsAMEH Kiienta mepen KopucryBauem
BIIIOBIHO IO 3aKOHOJIABCTBA Y KpaiHU.

11.6. SIxmo inme He BcTaHoBIeHO Tapudamu ta/abo JJoroBopoM, TO MPOIEHTH 32 KOPHCTYBaHHA baHKOM KomTamu, 10 3HAXOAATHCS
Ha Po3paxyHkoBoMy paxyHky KiieHTa, He HapaXxOBYIOTBCS Ta HE CIUIAYYIOTHCS.

11.6.1. Sxmo Tapudamu nependadeHo HapaxyBaHHS IPOLEHTIB Ha CEPEIHBOICHHNH KPETUTOBUI 3aIMIIOK KOIITIiB HAa Po3paxyHKOBOMY
paxyHky KiieHTa, TO BKa3aHI NpOLEHTH HAPaXxOBYIOTbCA Yy BaliOTi Po3paXyHKOBOTO paxyHKy 1 Takuil CepeAHBONCHHHH 3alUIIOK
PO3paxoBYeThCS SIK 3aJMIIOK Ha Po3paxyHKkoBoMy paxyHKy KirieHTa Ha KiHeIlb KOXKHOTO OaHKIBCHKOTO IHS KaJleHIAapHOTO Micsus. [Ipu
HapaxyBaHHI MPOLCHTIB BUKOPHCTOBYEThCSA METON «(pakT/(pakT», TOOTO I po3paxyHKy BUKOPUCTOBYETHCS (DaKTHYHA KUTBKICTh JHIB y MiCSIIi
Ta poui. Bumnara mponeHTiB, HapaXxOBaHUX 3a MOBHY KUIBKICTh KaJICHIAPHUX MHIB ()aKTUYHOTO PO3MIIECHHS KOIITIB Ha Po3paxyHKoBOMY
PaxyHKy Yy pO3paxyHKOBOMY MicsIi, 3IiliCHIOETbCS baHKoM mpoTsirom 1’sati BaHKIBCHKUX JHIB HACTYMHOTO MiCAI (SKIIO iHIIUH CTPOK HE
nepenbayenuii Tapudamu Ta/abo JoroBopom) IUIIXOM NepepaxyBaHHs HapaXOBaHMX MPOIIEHTIB HAa MOTOYHMH paxyHoK KiieHTa y BiqmoBiqHil
BAJIIOTI, BIIKpUTHH y BaHKy.

11.7. IIpaBa Ta 000B’s13ku CTOpiH

11.7.1. Knienm mae npaso:

11.7.1.1. Po3nopsmkaTrcss KomTaMu Ha Po3paxyHKOBOMY paxyHKy 3 NOTPHMAaHHSM BHMOT 3aKOHOJABCTBa YKpaiHu Ta ymoB YJbO
100, okpiM BuMaaKiB 0OMEXEHHS MpaBa PO3MOPAIKEHHS PO3paxyHKOBUM paxyHKOM 3a PIILICHHSM Cyy a00 B iHIINX BUITAKaX, BCTAHOBJICHUX
3aKOHOJAaBCTBOM YKpaiHHU, a TaKOX y pas3i 3ynuHEHHs (iHAaHCOBHX ONepaliil, OI0 MOXXYTh OYTH TOB'S3aHi 3 JIeTamizaliero (BiIMHUBaHHIM)
JIOXOJIIB, OZIEPIKAHHUX 3JIOUMHHHUM IUISIXOM, a00 (hiHAHCYBaHHSIM TEpPOPU3MY, Y BUIIaJKaxX HepeadadyeHnX 3aKOHOJaBCTBOM Y KpaiHH.

11.7.1.2. Binknukata 3rofy Ha BHKOHaHHs [lmaTikHoi omeparii muisixoMm momaHHs 10 baHky BiamoBimHOro PosmopsukeHHsS mpo
BifKJIMKaHHA. Take BiJKJIMKaHHS MOXJIMBE J0 HAaCTaHHS MOMEHTY 0€3BIAKIMYHOCTI, TOOTO O HACTaHHS JaTH BANIOTYBAaHHS, 3a3HA4YEHOI y
ITnarixHii iHcTpykUii (no crumBy OmnepariiiHoro yacy OmnepaniiiHoro mHs, IO Nepeaye AaTi BaNTIOTYBaHHS), Ta O CIMCAHHS KOIITIB 3
Po3zpaxyHkoBoro paxyHky Ha BUKOHaHHA [lnaTikHoi iHCTpyYKIii. Po3mopsmKkeH s po BiIKIMKaHHS 3r0AW Ha BUKOHaHHS [lnaTixkHOI omeparrii
Mae OyTH CKiIajieHe 3a pOpMOI0, BCTaHOBJIEHOI baHkoM, Ta HajaHe baHky B Toi ke croci6 sik [1naTixkHa iHCTPYKIis, 3ro/1a Ha BAKOHAHHS STKOT
BIIKIIMKAETHCS (a y pa3i marnepoBoi GopMu po3nopsKeHHS — Ha Te x Bingninenns banky, Ha sike Oyia monana BigmosiaHa [Inatiaa iHCTPYKITs).

11.7.1.3. Binknmukatu [lnaTikHy IHCTPYKLiIO B TOBHIH CyMmi OUIIXOM TofaHHS a0 banky BiamoBimHoro Po3mopsmkeHHS mpo
BiAKJIMKaHHS. Take BIIKIMKaHHS MOXJIMBE JIMIIE 3a HAasBHOCTI TEXHIYHOI MoJMBocTi BaHky Ta 3a ymoBHu, mo PosnopsyxeHHs mpo
BIIKJIMKAHHS Hafiinnio no baHky 1o HacTaHHS MOMEHTY Oe3BiIKINYHOCTI, TOOTO O HACTAHHS JaTH BAJIOTYBaHHs, 3a3HaueHol y [TnatixkHiit
iHCcTpyKLiT (o crutBy Omepaniiinoro yacy OneparuiiiHoro JHs, 110 Tepeaye AaTi BaJIOTyBaHHs), Ta 10 CHHCaHHS KOWTIB 3 Po3paxyHkoBoro
paxyHKy Ha BUKOHaHHs IlnaTixHoi iHCTpyKwil, 3a yMOBH BinmkonyBaHHS KiieHToM BUTpaT baHKy, MOB’S3aHMX 3 TaKMM BiJKIMKAHHSIM.
PosnopsimxenHs npo BiakiankanHs [InaTixHoT iHCTpyKuii Mae OyTH ckianeHe 3a ¢popmoro, BcTaHOBIeHOI baHkoM, Ta HajaHe BaHky B TO# ke
cnoci6 sk [TnaTi>kHa 1HCTPYKIIis, sSKa BiAKIUKAEThCS (a y pa3i manepoBoi (popMHU po3MOpsKEHHS — Ha Te  Bigninenas banky, Ha ske Oyma
mosana BiamoBigHa [lnaTi>kHa THCTPYKILis ).

11.7.1.4. IniniroBatu [TnatixHi onepamnii 3a Po3paxyHKOBHM paxyHKOM 3 BUKOpUCTaHHSAM CHCTEMH HCTAHIIHHOTO 0OCIyroByBaHHS 3
JOTPHMaHHSIM BIMOT 3aKOHOAABCTBA YKpainu ta ymos Y JIBO 10O.

11.7.2. bank mae npago:

11.7.2.1. BukopuctoByBatu komti KitienTa, mo 30epiratotecs Ha Po3paxyHkoBoMy paxyHKy, rapantyroun KiieHty Horo mpaBo
6e3meperKoIHO PO3MOPsHKATUCh IMMHU KolTaMu BianosiaHo 10 yMoB Y/JIBO FOO, 3akoHomaBcTBa YKpaiHH, y TOMY YHCIIi HOPMAaTHBHUX aKTiB
HBY.

11.7.2.2. 3niticatoBatr [TnaTtixHi oneparii, iHINIHOBaHI CTATYBaueM y BHIIAJKAX, MepeI0adyeHUX 3aKOHOAAaBCTBOM YKpaiHH, a TaKOXK
3niticHroBatn JleGeToBuil nepekas (lorosipHe cimcaHHs) y HopsaKy, Bu3HadeHoMy Y JIBO 100.

11.7.2.3. Bigmosisiti KitienTy y BukoHaHH1 [InaTti»KHUX orepariil y BUlagkax:

- BWSBJICHHS IMOMWJIKH y peKBi3uTax [ImatiHo1 iHCTPYKIIiT;

- 3anmoBHeHHs [1MaTikHOT IHCTPYKLIT i3 MOPYIIEHHSIM BUMOT 3aKOHO/IaBCTBa Y KpaiHu;
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- BigmoBu Kimienrta Bix HamaHHs abo NpH HaJaHHI HEIMOBHOTO IMEPENiKy JAOKYMEHTIB Ta/abo obcsary iHdopmallii, 1o BUMaramThcs
bankowm;

- axmo [TnarixHa iHCTpYKIis Ta/abo 1i BuKoHaHHs bankoMm cynepedaTs a0o 3a00pOHEH] 3aKOHOIABCTBOM YKpaiHH;

- y pasi BinkiukaHHs (3ynuHeHHs ) HBY BinmoBigHOTO H03BIIBHOTO TOKYMEHTY oo npaea Kimienrta 3milicHroBaty [1natixHi oneparrii
Kopucrysauis Kiienra abo npunuaeHHs HafauHs KiieHToM okpemMoro BuIy (BUIIB) (iHaHCOBOI IUIATIKHOI ITOCITYTH, a00 MOYATKy MPOIEeaypH
caHanii uu Bu3HaHHs KitieHTa 6aHKPYTOM 1 BIIKPHUTTSI JTIKBITAIIHHOT IIPOLIEAYPH;

- sxmo [TnaTtixkHa iHCTpYKIis nependayae 3A1iCHEHHS omepallii, MpoBeICHHS sKo0i, Ha AyMKY baHKy, Ipu3BoIuTh 00 MOXE IPU3BECTH
JI0 TIOPYILICHHsI 3aKOHOABCTBA Y KpaiHu Ta/abo 3aKOHOIABCTBA 3 MPUHIIMIIOM EKCTPATEPUTOPIAIBHOCTI.

BinnosiganeHicTs baHKy 111010 HIepeBipky MPaBUIBHOCTI 3alIOBHEHHS PeKBi3UTIB [InaTi>kHOT 1HCTPYKIIT 0OMEXYIOTECSI HEOOX1THICTIO
3/1iHCHEHHS NIEPEBIPKH JIUILE TUX PEKBI3UTIB, L0 YiTKO BU3HAYCHI 3aKOHOIABCTBOM YKpaiHH.

11.7.2.4. Y pazi nopynienHs KimieHToM 000B’sI3Ky IMOJ0 CIUIATH BHHAropojan baHky 3a HamaHHs bankom BaHKIBCHKHMX MOCIYT, IO
HaJaroThes BianoBigHo 10 nporo Posniny Y/BO OO, npusynunutu HaganHs bankiBChKuX(-01) HOCHYT(-TH), IO HAJAIOTHCS BiANOBIAHO 10
nsoro Posznmimy YIBO 10O (B Tomy umcii BigmoBmstu Kiienty y Bukonanui ITmatikHuX omepamiif), mo moBHoro morameHHs KiieHToMm
BiIMOBiIHOT 3a00PrOBaHOCTI.

11.7.2.5. Ha BnacHmii po3cyn NpHAMAaTH pIlIEHHS PO BCTAHOBJICHHS/3MiHY (30LTBIICHHS) IHAWBIIYaIBHOTO PO3MIpYy HPOIEHTHOL

CTaBKH, III0 HAPaXOBYETHCS Ha 3QJIMIIOK KOWITIB Ha Po3paxyHkoBoMy paxyHKy KiieHTa, 3a é1acror iniyiamueoro banxy Ha mifcTaBi aHamizy
KOHKYPEHTHOTO CepeJIOBHIIA, PO3MIpY CepeIHBOJCHHNX 3aIHIIKIB KOIITIB Ha PO3paxyHKOBOMY paxyHKY, CTPOKIB IX 30epiraHHs TOIIO, a TAKOX
y pasi 3MiHM 00J1ik0BOi cTaBku HanioHanbHoro 6aHKy YKpaiHu Ta/abo 3MiHH CHUTYaIlii Ha IPOIIOBO-KPEAUTHOMY PUHKY, IIPH LIEOMY MEpiof Aii
HOBOT'O PO3Mipy NPOLEHTHOI CTaBKM BU3HAYA€THCSI baHKOM caMOCTIHO Ta 3a3Ha4Ya€eThCsl y BiANOBITHOMY ITOBIZIOMJICHHI.
TIpo BcTaHOBJICHHS/3MIHY 1HIMBIAYaIbHOTO PO3MIPY MPOLIEHTHOI CTABKH, 1[0 HAPAXOBYETHCS Ha 3aJIUIIOK KOIITIB Ha PO3paxyHKOBOMY paxyHKY
Krienra, bank Hampasisie Kitienty (0yap-sxum criocobom 3 nepeadadenux n.2.5.4.3 YIBO FOO) BianosinHe NOBIJOMICHHS PO BCTAHOBJICHHS
iHAuBiAyansHUX Tapudis 3a mociayramu (Jomatok 1.2 no YIBO FOO), sike He moTpedye 101aTKOBOTO miaNHcaHHs 3 00Ky KitieHTa, SKIIo TiTbKH
Ie IPsIMO He BUMaraeThesi baHkom

11.7.3. Knienm 306086 'a3yemocsa:

11.7.3.1. BuxonyBatu yci BuMorn baHKy CTOCOBHO IHUTaHb IPaBOMIpPHOCTI 3filicHeHHs [InmaTkHMX omepauniii Ta HagaBaTH banHky
iH(pOpMaITito, HEOOXITHY IS CKIIaJaHHA baHKOM 3BITHOCTI, BiAMOBiIHO 1o BUMOr HBY Ta BiIMOBIAHNX KOHTPOIOIOYNX OPraHiB, a TAKOXK 1HIIY
iH(popMaIito BiAIIOBITHO 0 BUMOT 3aKOHOAaBCTBA YKpainu ta ymoB Y /15O 0O.

11.7.3.2. lllopiuno, He mizHime 10 ciuHfg, HagaBaTH MiATBEpIPKCHHS 3aJUIIKIB Ha Po3paxyHKOBOMY paxyHKy cTaHoOM Ha 01 ciuHs.
Heotpumannst bankom miaTBepaxeHHs 3anuinkiB Ha Po3paxyHkoBoMy paxyHKy KiieHTa mpoTsAroM MicsIist BBXKA€ThCA MiATBEPHKCHHSIM CyM
3aJIMIIKIB TPOIIOBHX KOIITIB HAa Po3paxyHkoBomy paxyHKy KirieHTa 32 3aMOBYECHHSIM.

11.7.3.3. He mi3Hime HacTymHOro po00Y0ro JHS MiCJIs OTPUMaHHS BUIMCKU MOBIIOMISATH BaHK Ipo yci BCTAaHOBIICHI HEBiATIOBITHOCT1
a00 IOMIJIKH Y BUITHCKAX 3a PO3paxyHKOBHM paxyHKOM YH 1HIINX JOKYMEHTaX a0o Mpo HEBU3HAHHSA (HE MiATBEPHKEHHS) IiICYMKOBOTO CaIb0
3a Po3paxyHKOBUM paxyHKOM. Y pasi BiICYTHOCTI IIOBiJOMJICHHSI BUIINCKA BBAXKAETHCS MIITBEPPKEHOIO.

11.7.3.4. TloBepHyTH NOMHIIKOBO 3apaxoBaHi Ha Po3paxyHKOBHI paXyHOK KOLITH IPOTATOM 3 (TPhOX) pOOOYHX JHIB 3 IaTH 3apaxyBaHHs
TaKWX KOIUTiB Ha Po3paxyHKOBHH paxyHOK, IUIIXOM HajaHHs banky [TnaTixHOT iHCTpYyKIiT Ha ITOBEPHEHHS IIOMUJIKOBO 3apaXOBaHHUX KOLITIB.
3a mopyIeHHs CTPOKY IOBEPHEHHS! TOMIJIKOBO 3apaxoBaHUX KomTiB KilieHT Hece BiANOBIAANBHICTH 3T1THO i3 3aKOHOJABCTBOM YKpaiHU.

11.7.3.5. TloBimomutn Bank mUCEMOBO Mpo (akT BUKOHAHHS 3 Horo Po3paxyHKOBOTro paxyHKy HeHalexHoi ab0 HeaKIenTOBaHOI
IInarixxHoi omepariii HeraifHoO micis TOTO, K Taka iHpOpMaIlis cTaina HoMy Bizoma.

11.7.3.6. Heraitno noBigomutn bank mpo BimkinukaHHS (3ynuHeHHs) HamioHanbHUM OGaHKOM YKpaiHH BiINOBIZHOTO TO3BUIFHOTO
IOKyMeHTY oo npasa Kiienra 3aiticaroBatu [lnartixHi oneparii Kopucrysagis Kitienra abo npo npuniHeHHS HagaHHA KiTieHTOM OKpeMoro
BUIy (BHiB) (hiHAHCOBOT IIATIKHOT MOCIYTH, a00 PO MOYATOK NPOLEYpH caHallil uu Bu3HaHHs KiieHTa OaHKPYTOM i BiJKPUTTSI JIIKBiAAiHHOT
MPOIIEAYPH, ajie B OyIb-IKOMY BUIAJKY HE Mi3HIIIe HACTYIMHOTO POOOYOTO JHS MIC/IsA HACTaHHS BiAMOBimHUX moaid. Kiient nosinomise bank
npo Ii MOl IUISXOM HANpaBJICHHS MOBIAOMIICHHS 3aco0amu CHCTEMH TUCTAHIIHHOTO OOCIyroBYBaHHsS a00 EJEKTPOHHOK MOIITOK 3
000B’I3KOBHM HACTYITHUM HaIpaBJIeHHSIM PEKOMEHJIOBAHOTO JINCTA 32 aJIpecor0 0OCIyroByro4oro BijiiieHHs: baHky abo HajaHHS OopuriHAIY
TIOB1TIOMJIEHHS BiJIIIOBiTaTbHOMY TIPAI[iBHUKY OOCIyTOBYIOUOTO BiflineHHS baHKy.

11.7.3.7. IlucemoBo moBimoMuTH baHK Tpo 3MiHY Micle3HaXO/DKEHHSA, OCi0, SKi MAalOTh MPaBO po3mopsmKaTucs Po3paxyHKOBEM
PaxyHKOM, TIPO iHIII 3MiHH y BiIOMOCTSIX Ta/ab0 TOKYMEHTax, mo HaxaHi Kimiearom baHKy 11 BiAKpUTTS Ta 00cIyroByBaHHs Po3paxyHKOBOTO
paxyHKy, a TaKOX IO 3MiHY CKJIaly yYacHHUKiB, pO3Mipy CTaTyTHOTO KalliTaly, KiHIEeBHX OeHedimiapHux BiacHUKIB KiieHTa Ta Hamatu yci
HEOOXIi/IHI JTOKYMEHTH, IO MiATBEP/KYIOTh 3a3HAYCHI 3MiHH, Ta 3a HEOOXiTHOCTI mojaatu HOBHUil [lepenik ymoBHOBaXKeHUX 0cCi0. 3a3HavyeHe
TIOBiIOMJICHHS 3 HaJJaHHSIM Bi/INOBIJHUX TOKyMEHTIB Mae OyTH 3aiiicHeHo KiieHToM npoTsiroM 5 (I1'sITH) KaleHJapHUX JHIB 3 AaTH HACTaHHS
BiJIMOBIIHUX 3MiH.

11.7.3.8. HapaBatu nependaueHi 3akOHOaBCTBOM YKpaiHH BiZJOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA
Ykpainu, B TOMy YHCII IO PETYIIIOE BiTHOCHHU Y cdepi 3amodiranns Jieramizamii (BiIMUBAaHHIO) TOXOMIB, OJIEpKaHUX 3IOUYHHHUAM HUISTXOM,
Oyzmp-sKy iH(popMamlito Ta TOKyMEHTH, HeoOXimHi aist 3miicHeHHs HanexxHoi mepeBipkm KitieHTa, 3’scyBaHHS cyTi Ta MeTH (DiHAHCOBHUX
orepalliii, PiHaHCOBOTO CTaHy, BiIOMOCTEH MIOAO0 3AiHCHEHHS orepalliii 3a Po3paxyHKOBHM paXxyHKOM.

11.7.3.9. Hagati no banky Hane:xHUM YHHOM O(OpPMIIEHI TOKYMEHTH, IO MiATBEPIKYIOTh TOBHOBAXCHHS NpencTaBHUKIB KimieHTa,
SIKHM BiH JIOpyYae OTpUMyBaTH y baHky moxyMeHTH Ta 3aiiicHroBaTH iHI aii BixnosinHo 1o ymoB Y5O H0O.

11.7.3.10. ¥ wMexax, nepea0aueHHX YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPILNIHIMH NOKyMeHTamMu baHky, HanaBatu banky
KOHTPAKTH, JOBIKH Ta OyIb-siki iHIN HeoOXimHi baHky mokymeHTH Ta iH(MopMamito Uit 31iliCHeHHS baHKOM (yHKIII areHTa BaJIOTHOTO
HarJsiTy Ta iHIIUX MOKJIaJAeHuX Ha baHK BiAMOBIAHO /10 3aKoHOaBCTBA YKpaiHK GyHKIIH KoHTpouo. JJokyMeHTH, 110 oaatTbes KiieHToM 10
Banky, marots OyTH oopMIIeHI 3 JOTPUMAHHIM BHMOT 3aKOHOJAABCTBa YkpaiHU. JlokymMeHTH MOXyTh OyTH momaHi KiieHToM ocobucro mo
Binninenus banky a6o, 3a HaABHOCTI TEXHIYHOI MOKIIMBOCTI, B €JIEKTPOHHIH (opmi 3acobamu CucTeMu AUCTAaHLIHHOTO 00CTyroByBaHHS abo
yepe3 caiiT baHKy IUISIXOM MOAAHHS €NEeKTPOHHUX KOIiH JOKYMEHTIB, 3acBimueHnx Emexrpornnm mimmucom KitieHTa/yroBHOBaXkeHOi 0coOn
KienTa.

11.7.4. bank 30606'a3yemuca:

11.7.4.1. Hanexxuum unHoM BHKOHYBatu [InatixHi omepauii BiZIITOBIHO 10 3aKOHOJABCTBa YKpalHU, BHYTPILIHIX TOKyMeHTIB baHky
ta YJIBO FOO.

11.7.4.2. Y pa3i HagxomxenHs 10 banky [1natixHoi iHCTpyKuii cTsryBada nmosizoMisty mpo ue Kiienra Toro x camoro po6o4oro ams,
3a YMOB MOXJIMBOCTI 3B’5I3aTUCS 3 HUM TEIE(OHHUM 3B’ I3KOM.

11.8. BignoBinaabHicts CTopin
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11.8.1. 3a nopymenas bankoM cTpokiB BukoHaHHS [lnaTiXHMX omepaliil, BCTAHOBICHHWX 3aKOHOAABCTBOM YKpainu, bank Hece
BIIMIOBIAAJIbHICTH BiAMOBIIHO /10 3aKOHOAABCTBA YKpaiHH.

11.8.2. bank ne nece gionosioansnocmi:

- 3a TIOPYIICHHS CTPOKIB BUKOHAHHs [laTiKHUX orepamii, SKIIO 1€ cTajocs He 3 BUHHM baHKy, 30KkpeMa BHACTiJJOK HECBOEYACHOTO abo
HEeHaJISKHOTO HasaHHs [InaTixkuoi iHCTpyKNii abo ii HEBIAMOBITHOCTI BCTAHOBIEHNM BHMOTaM 200 BHACIIIOK BiICYTHOCTI CyMH KOIITIB
Ha Po3paxyHkoBoMy paxyHKy KiienTa, mocTaTHbol 11 BUKOHaHHS [InaTixkHOI onepanii Tomio;

- 32 IOBHOTY Ta MPaBWIBHICT peKkBi3uTiB [lnaTixHoi iHCTpyKLii, moganoi KioienTom abo craryBayem;

- 3a MOMUJIKOBE 3apaXyBaHHs/CIIUCAHHS TPOLIOBHUX KOIITIB Ha/3 Po3paxyHKoBHii(-0ro) paxyHOK(-Ky), SIKIIO Lie BiIOYIOCh He 3 BUHU baHKy.

11.8.3. KitieHT Hece BiANOBiNANBHICTD 3a HaleXHEe BUKOHaHHS [Inatixuux onepaniit Kopucrysauis Kiienta.

11.8.4. KitieHT Hece BiAMOBigaNbHICTS 32 MPAaBUIIBHE 3aIIOBHEHHS PEKBI3UTIB Ta JOCTOBIPHICTh JaHUX, 110 3a3HayaroThes y [lmarixaii
IHCTPYKIIIT.

11.8.5. KiieHnT Hece BiANOBimaNBHICTH 3a BIACYTHICTH PO30DKHOCTEH Ta BiAmoBimHICTH iH(MopMamii, 3a3HadeHoi HUM y IlmaTikHINA
iHcTpykuil, cyri IlmarikuOi omepamii, a TakoX 3a JOTPUMAHHS pPEXKHUMY BHKOPHCTaHHA Po3paXyHKOBOrO paxyHKy, IependadeHoro
3aKOHOJaBCTBOM Y KpaiHH.

11.9. Bunaropoaa banky

11.9.1. Omnara BaHKiBChKHX HOCIYT, 110 HAAAIOTHCS BiAmoBiaHO 10 1poro Po3ainy ¥YIBO FOO, 3aificHiotoThes 3rinHo 3 Tapudamu, 1o
IIOTh HAa MOMEHT HaJaHHS Takux nociyr KiieHry.

11.9.2. [lepionom HamaHHA baHkOoM mocIyr BBaXaeThcs KaJCHAAPHUN Micsub 3 1-ro 10 OCTaHHBOTO AHS MicAls BkIrouHO. Omiara
BaHKiBchKMX TOCITYT 3AiHCHIOEThCS Y HallioHanbHIH BamoTi. Crmata BuHaropoan banky 3milicHIoeThest KimieHTOM camocTiitHO abo nuIsIxom
3niticHenHs bankom [leGeroBoro mepekasy y mopsnky, BusHadeHoMy Y/IBO 0O. Bunaropona banky mimisrae crmarti y cTpoKW/TepMiHH,
BcTaHOBIIeHNMH Tapudamu banky, nirounMu Ha neHb npoBeneHHs [naTixkHoI onepanii Yu HaJaHHS TOCTYTH.

11.9.3. ¥V pazi nopymienas KiieHTrom 000B’SI3Ky IIOJO CIUIATH BHHAropogu baHKy, ocTaHHIM Mae mpaBo NPU3YNUHHUTH HAJAHHS
BankiBcrkoi mocimyru 1o HOBHOTO morameHas KimieHToM BianoBigHOT 3a00proBaHOCTi.

11.9.4. ®axr HamauHsa bankiBcbkoi mocayru bankom miaTBepKyeThCs BUNIHCKOIO 3a Paxynkom KiienTa, Ta He motpedye opopmMiteHHs
JOAATKOBHX JOKYMEHTIB.

11.10. 3mina Po3paxynkoBoro paxyHnky Kiienra

11.10.1. 3minoro PospaxynkoBoro paxyHky KiieHTa BBaXkaeThCs Iporielypa BIIKPUTTSI HOBOTO P03paxyHKOBOTO PaxyHKY 1 3aKpHUTTS
paHime BigkpuToro Po3paxyHKkoBoro paxyHky He 3a iHimiaTuBoto KiieHTa, y pe3ynbTaTi IpoBeAEHHS SKOi 3MIHIOIOTHCS yCi abo okpeMmi (0uH
a0o kinpka) GaHKiBCBKI pekBisuTH KitieHta - HaiimenyBanHs banky, kox banky, Homep Po3paxyHKOBOro paxyHKy.

11.10.2. 3miHa HOMepa Po3paxyHKOBOTO paxyHKy 3MAiHCHIOEThCS BaHKOM y BUMagKax Ta MOPSJKY, IO BCTAHOBJICHI HOPMATHBHO-
npaBoBumu aktamu HBY.

11.10.3. IIpo 3miny HoMepa Po3paxyHkoBoro paxyHky bank 3000B's13aHuii 3aB4acHO noBizoMuTtH KiieHTa y OpsAKY, YCTAaHOBICHOMY
BHYTPIIIHIMHU MOJIOKEeHHAME baHKy.

11.10.4. bask He 3aiiicHIOE 3MiHY HOMepy Po3paxyHKOBOro paxyHKy y pasi 3MiHH HaiiMeHyBaHHA baHKy, sika He MOB'si3aHa 3 Horo
peopranizani€ro, a TakoXX y pasi 3MiHM HaiiMeHyBaHHA BaHKy y 3B'I3Ky 3 IPOBEICHHAM HOTO peopraHizamii IUITXOM IepeTBOpeHHs. baHk
3aB4acHO noBizomisie KiieHTa po 3MiHy CBOr0 HailMeHyBaHHSI.

11.11. Ilopsinok 3akputTs Po3paxyHKOBOro paxyHKy

11.11.1. Po3paxyHKOBHUII paXyHOK MOXe OyTH 3aKpHTHIi:

- 3a iximiaTuBolo Kiienta y pasi 3minm KiieHTOM o6cmyroByrodoro 0aHKy - Ha MiJICTaBi IOJaHOI 3asBU NP0 3aKPUTTS
Po3paxyHkoBoro paxyHky abo 3asBu mpo po3ipBaHHs JJorosopy npo HaJaHHs 0aHKiBCHKOT OCITYTH Ta 3aKpUTTs1 Po3paxyHKOBOro paxyHKy abo
3asBu npo pozipsanus YJBO. Y pasi HasBHOCTI 3aUIIKiB KOMTIB Ha Po3paxyHkoBoMy paxyHKy, KitieHT 0iHOYaCcHO i3 TOJJaHHSIM BiJITOBITHOT
3asBM 3000B’s3aHMH HamaTH PEKBI3UTH IHIIOTO PO3PaXyHKOBOro paxyHKy KirieHTa, Ha sKMH IepepaxoBYIOTHCS 3aJMIIKH KOLITIB i3
Po3paxyHKOBOTO paxyHKY, IO 3aKPHBA€ETHCS;

- 3a iHimiaTuBolo baHKy - y Bumaakax, BusHaueHux . 11.11.2, m.16.1.5 tam.16.1.6 YI5O I0O;

- Ha MiJICTaBi PIillIeHHs BiJIIOBIIHOTO OpPraHy, Ha SIKHiA 3TiHO 13 3aKOHOJAABCTBOM Y KpaiHU MOKJIJACHO (DYHKIIT 111010 TPUITHHEHHS
HeOaHKIBCPKOTO HaJaBada IUIATDKHUX TOCIYT (3a 3asBOIO NP0 3aKPUTTS PO3paxyHKOBOro paxyHKYy, MOJAHOIO JiKBIZaTOPOM, TOJIOBOIO abo
YJICHOM JIKBIiJaliiiHOT KOMICIi, KepyIOUMM CaHaIli€l0);

- 3 IHIIMX Mi/ICTaB, IepeadaueHNX 3aKOHOJaBCTBOM Y Kpaiau abo JloroBopom.

Y Bumaaxy 3akputTTs Po3paxyHKOBOTO paxyHKY He 3a iHimiatuBoio KiieHTa, baHk 3a HasBHOCTI KOIITiB Ha Po3paxyHKOBOMY paxyHKY,
SKUI 3aKPUBAETHCSA, 3IMCHIOE OBEPHEHHS TaKWX KOWITIB 3a pekBizuTamu KopucryBauiB KiieHta Ha mifcraBi [lnmaTikHEX iHCTpYKMiH, 1m0
HagicnaHi Kiientom B CrcreMi nuctaHmifHOro oOcmyroByBaHHs a0o HanaHi KiriearoM B baHk Ha mamepoBoMy HOCIT 13 peecTpoM IIaTexiB Mo
Kopucrysauam.

11.11.2. bark mae mpaBo posipBaté [lorosip mpo HajgaHHs baHKIBCBKOI MOCIYTH, IIO Nependadae BIAKPUTTS Ta 0OCIyrOBYBaHHS
Po3paxyHKOBOT0 paxyHKy, Ta 3aKpHTH P03paxyHKOBHII paxyHOK y HACTYITHHX BUITaJKaX:

-y pasi BcraHOBNeHHs Kili€HTy HENmpUilHATHO BHCOKOTO PHM3UKY BIJIOBIIHO O BHYTPILIHIX JOKYMEHTIB BaHKy, 110 peryioTh
MUTaHHS YOpaBIiHHSA pU3uMKamMu y cdepi 3amobiraHHs Ta MPOTHUIl Jieramizamii (BiIMHBAHHIO) TOXOIIB, OJEPKAHUX 3JOYMHHHM MHUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKECHHS 30p0Oi MacOBOTO 3HUILICHHS;

- y Bumaakax mopymeHHs Kii€eHTOM HOpM YHWHHOTO 3aKOHOJABCTBa YKpaiHHM a0o SIKIIO HasBHICTh NMpaBOBigHOCHH 3 KiieHTOM
TIPU3BOJNUTH UM MOXE NPU3BECTH O TOPYIICHHS HOPM 3aKOHOJABCTBA YKpaiHH, B TOMY YHCII Yy ctepi 3amobiraHHs Ta MpOTHIIT Jrerai3amnii
(BiIMHBAHHIO) JOXOMIB, OJCPKAHUX 3IOYMHHHUM IUIIXOM, (piHAHCYBaHHIO TEpOpH3My Ta (piHAHCYBAHHIO PO3IOBCIOJDKEHHS 30pOoi MacoBOro
3HULICHHS;

- y pasi nopyuienns KnieHToMm cBoix 3000B’s13aHb 3a JloroBopoM;

- y BHIIQJIKY BiIMOBH KOHTPOJIIOIOUOTO OPTaHy, JI0 IKOT0 HaJICHIAEThCs iH(OpMALlis po BiAKpUTTs Po3paxyHKOBOTO paxyHKY, y B3STTI
Ha 001K Po3paxyHKOBOTO paxyHKY;

- y BHNAJKY, 9Kkmo KitieHT Bexe pH3HKOBY MiSUTBHICTB, 30KpeMa, alle He 00MeXYIOUHCh, TPOBOAUTE ONepalliil, IPOBEACHHS SKUX Yepes3
Bank, Ha mymky banky, npu3BoauTh ab0 MOKe MPU3BECTH IO MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHHW Ta/ab0 3akOHOIABCTBA 3
TIPUHIIUIIOM €KCTPaTepUTOPIaTbHOCTI;

- y pasi 3akputts [ToTounoro paxyHky Kiienra B banky y Bantori Po3paxyHKOBOro paxyHKy;

- y BUIIAJIKY BUSIBIICHHSI iHillifoBaHHs/ipoBeaeHHs Kitientom uepe3 Po3paxyHkoBuit paxyHok Oiblie 5 (1°siTH) BATIOTHUX Oliepartiii, o
HE Bi/IMIOBIal0Th BUMOT'aM BAJIFOTHOTO 3aKOHOMIABCTBA YKpaiHH;

- y pasi BinknukanHs (3ynuHenHs) HBY BianosigHoro no3einsHOro nokyMmenty mogo mnpasa Kiienra 3aificHioBatu [lnaTixkHi oneparii
Kopucrysauis Kitienra;
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- B IHIIMX BHUIIA[KaX, BCTAHOBJICHUX 3aKOHOIABCTBOM YKpainu Ta/abo V5O F00.

11.11.3. ITigcraBamu aj1s posipBanus J[oroBopy nmpo HagaHHs BaHKIBCbKOI MOCIYTrH Ta 3aKpUTTS PO3paxyHKOBOTO PaxyHKY € TaKOX
MMICHEMOBa oMOBJIeHicTs CTOPIH 1 iHII YMOBU NPUIMHEHHS 3000B’43aHb, IIepe10aveHi 3aKOHOAaBCTBOM YKpaiHu.

11.11.4. [lo 3axpurts Po3paxyHkoBoro paxyHky baHk 3milicHIOE 3aBepIuanbHi oneparlii 3a Po3paxyHKOBUM paxyHKOM (3 BUKOHAHHS
[InatixHUX IHCTPYKLIH CTATYBaYiB, IepepaxyBaHHs 3IUIIKY KOIMITiB 3 Po3paxyHKOBOTo paxyHKY Ha iHIIHH po3paXyHKOBHUH paxyHOK Kiienra,
nepepaxyBaHHs 3Ky KomTiB KopucryBauam Kimienra Tormo).

11.11.5. Jlatoro 3akputTs Po3paxyHKOBOTO paxyHKY BBa)Ka€TbCsl HacTynmHMH OmnepaliifiHuil 1eHb 3a JHEM IepepaxyBaHHs 3aJIUILKY
KOIITiB 3 Po3paxyHKOBOrO paxyHKy. SIKIIO Ha AaTy NPUHHATTS 3asBH, IO Nependadae 3akpUTTS Po3paxyHKOBOrO paxyHKy Ha HbOMY HEMae
3aJIMIIKY KOLITIB Ta/abo 3a00proBaHOCTI Ta 3a3HaueHa 3asiBa moJana B OnepauiiiHuii 4ac, To JaTo0 3aKPUTTS LOTO PO3paXyHKOBOTO paxyHKY
€ neHb oTpuMaHHS baHkoMm 3a3HaueHoi 3asBu. KiieHT Moxe 3BepHyTHCA 00 BimminenHs banky s oTpUMaHHS IOBIIKH HPO 3aKpUTTS
Po3paxyHKOBOTO paxyHKY.

PO3J1JI 12. KACOBE OBCJIYT'OBYBAHHSI

12.1. Ileii po3xin BU3Ha4Yae MOPSIOK 3/iHicHEHHS baHKOM KacoBOro 00CIIyroByBaHHs, 30KpeMa:

- NpUMaHHs, BUJa4a TOTIBKY, 3AiHCHEHHS TOTIBKOBOTO IIepeKasy;

- 00MiH 0aHKHOT (MOHET) HalliOHAJILHOI BaIOTH (OOMIH MOHET Ha OAHKHOTH (B HAaI[lOHAJBHIH BaJIOTi), 0OOMiH OAHKHOT MEHILIOTO
HOMiHally Ha 0aHKHOTH OiTbIIOT0, 0OMiH GaHKHOT OLTBIIOr0 HOMiHATY Ha OAHKHOTH MEHIIIOTO HOMIHAITY);

- omepauii 13 0aHKIBCbKUME MeTajdaMu (y pasi 3aiiicHeHHs baHkoM Takux omepariiif);

- BU3HAUEHHS Ta MiATBEPIKEHHS CIIPABKHOCTI Ta IUIATIKHOCTI OAHKHOT B 1HO3€MHIiH BaIIOTI.

Beci xacoBi onepariii 31iHCHIOIOTECS y TIOPSAKY, BCTAHOBIEHOMY 3aKOHOJaBCTBOM Y KpaiHu Ta JloroBopoM.

12.2. bank Hamae [lnatixHi Ta iHIII MOcHyru, MO mependavyaroTh 3MIHCHEHHA KacOBUX omepauiid, Ha miacTasi JJoroBopy KacoBOro
00CITyrOByBaHHS, SKHH yKiIanaeTbes HUmsixoM npuenHanHs Kimienrta no YBO 10O, nurixom mignucanHs 3 Ooky KiieHta BiamoBizHOTO
KacoBoro noxymenry;

Ha [lorosip xacoBoro o0CIIyroByBaHHsS PO3MOBCIOIKYEThCS Hisl BinmoBiaHuX monoxeHb Y/IBO FOO, siki perymoroTs BiTHOCHHHU 3
KitieHTOM B 9acTHHI KacOBOTO 0OCITyrOBYBaHHS Ta MIiCTATHCS B iHmmMX po3nitax Y JIBO 100, a came:

PO3AUT 1. BUSHAUEHHS TEPMIHIB

PO3ALI 2. [IPEAMET IOT'OBOPY

PO3LJT 12. KACOBE OBCJIYTTOBYBAHHA

PO3ALI 14. 3BACTEPEXKEHH [TPO HEJJOBPOCOBICHY JISIJIBHICTD

PO3/11JI 15. IIEPEJJAYA IHOOPMALIIT Homuika! 3akyiaaKy He BUBHAYEHO.

PO3JIIIT 16. BATAJIBHI ITPABA TA OBOB’I3KHW CTOPIH. IIIITBEPDKEHHA TA TAPAHTII
PO3IIJT 17. CTPOK JIIf YIBO 100, TOPAJIOK PO3IPBAHHSA VIO 00

PO3ALT 19. TPUKIHLIEBI ITOJIOXKEHHA

12.3. [lna 3xaidicHeHHs KacoBoi [InaTixkHoi onepartii Kiient nmogae g0 banky Bianosigauii Kacopuit nokyment (IlnatixkHy iHCTPYKIIifO,
rpomoBuii 4ek). [Hmi BuIu kacoBuX omneparii opopMitroroThes BinnoBigaumu KacoBumu nokymeHTaMu 3a hopMaMu, BCTAaHOBJICHMMHU baHKoM.
bank npuiimMae matexi Ha CIuIaTy KOMyHAJIBHUX ITOCIYT, TeIe(OHHOTO 3B'3Ky, TelleOaueHHs, eIeKTPOSHEePrii, ra3y, iIHTepHEeTY, OXOPOHHU TOIIO
3a KacoBumu noxymMeHTamH, sKi (POPMYIOTBCS IOPUINYHOIO OCOOO0I0 — OTPUMYBAaueM IUIATEXKIB 32 YMOBH HAsBHOCTI Ta MOBHOTH 3alIOBHEHHS
BCIX HEOOXITHUX PEKBi3UTIB.

12.3.1. KacoBuii nOKyMeHT Mae MICTHTH BIacHOpyuHHA abo EnekrpoHHMI miamuc (3a HasBHOCTI TEXHIYHOI peasizalfii)
yrnoBHOBakeHOI0 KitieHTa, BiracHOpy4HUit a00 EnexTpoHHMIA mianuc (3a HassBHOCTI TEXHIYHOI peaialii) yHOBHOBa)XEHOTO MpamiBHUKa baHky
(OKpiM TpOIIOBOrO Yeka), a TAKOX iHIII OOOB’SI3KOBI PEKBI3UTH, BCTAHOBIECHI 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMA HOPMATHBHHUMH
JOKyMeHTaMH baHKy.

12.3.2. IcrotHnME ymoBamu JloroBopy KacoBoro oOCIyroByBaHHs € BHJ KacoBOi omepanii, cyma(-M) Ta BamoTa(-M) KacoBoi
omepauii, SKIIO KacoBa OIepallis 3MiHCHIOEThCS 3 TPOLIOBMMH KOIITaMH, abo Bara Ta BHJA OaHKIBCBKOTO MeTally, SIKIIO KacoBa OHeparis
3IICHIOETHCS y OaHKIBCBKUX MeTaax.

12.3.3. Bank BHKOHYE KacoBy omeparlito 3a yMOBH HaJexHOTO odopmiieHHs KacoBoro nokymeHty i qocratHocTi komriB KimieHra
IUTSL 3I1HCHEHHS KacOBOi omepartii.

I'poroBwit ek 3 pO3MUTHM, 3Ma3aHIM, TOABOEHUM, HEUHTAOCITFHAM BiIONTKOM NIEYATKH, & TAKOXK 3 BiTOUTKOM, PEKBI3UTH SKOTO HE MTOBHICTIO
BI/ITIOBIAIOTH 3pasKy (MPOMyIIEHi ab0 He TIOBHICTIO BiToOpakeHi OyKBH, I(MPH Ta iHIII PEKBI3UTH APYKY), € 3ITICOBAHMM 1 JIO OTUIATH HE IPUAMAETHCS.

Yek 3ar0BHEHUH B KiJIbKa IPUHOMIB PI3HUMH py4Kamu, 00 KOJILOPOM, BiZIMIHHUM BiJl CHHBOTO, (hi0JIETOBOTO a00 YOPHOTO, € 3iICOBAHKM i 10
OIUIATH HEe MPHUITMAETHCSL.

12.3.4. Ha Bumory Kiienra npauiBHuk baHky Hajae Taky KijdbKiCTh NPHMIpHHKIB mamnepoBux KacoBux JoKyMeHTIB (OKpim
TPOILIOBOTO YeKa), sika MOTPiOHa JUIsl y9aCHUKIB pO3paxyHKiB, a00 KacoBuit TokyMeHT B eleKTpoHHIH (opMi (32 HAsIBHOCTI TEXHIYHOT peasizanii).
12.3.5. Hamexxna mepeBipka, y T.4. imeHTH(ikamis Ta Bepudikamis ocid, M0 3BEpTAIOTHCSA 3a 3IIHCHEHHSM KacoBOi omeparii,

3IIHCHIOETBCS Y BIATIOBITHOCTI 0O BUMOT 3aKOHOAABCTBAa YKpaiHHW y cdepi 3amoOiraHHs Ta MpOTHAIl Jeramizamii (BiIMHBAaHHIO) TOXOJIB,
OJlepKaHUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBAHHIO TEpOpU3My Ta (DiHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO 3HUINIEHHS Ta BHYTPIMIHIX
nokyMmeHTiB baHky.

12.4. Y pa3i BUKOPHCTaHHSI €IEKTPOHHOTO JOKyMeHTooOiry bank 3a 3rojoro KiieHTa Mae mpaBo BH3HAa4YaTH LUISIXH BiIIpaBiIeHHS
KacoBoro nokyMeHTa B elneKTpoHHil (GopMi, skuil € miaTBeppKeHHsIM KacoBoi onepauii (TexcToBe moBigoMIIeHHs, eleKTpoHHa nomTa Kiienra
Ta/abo iHII NUISIXH AUCTAHLIHHOT KOMYHIKAIIT).

12.5. bank npuiiMae 10 BUKOHAHHS:

. KacoBuit noxymeHT, 1o Haaiimos mpotsrom OnepariiiHoro 4yacy, - y Toi camuit OneparuiiHuii JeHb;

. KacoBuit 1oxyMeHT, 110 HaAiiIIoB micist 3akiHueHHs OnepaliiHoro Jacy, - He mi3Himle HacTynHoro OnepaniifHoro JHs.

12.6. 3a 3xaiiicHenHs kacoBux onepauii KiienT crnauye banky BUHaropoay B HOpsiAKy Ta B po3Mipi, BcraHoBieHoMy Tapudamu baHky.

12.7. lpuiiMmanHsi, BUIa4a roTiBKHU, 31iiCHEHHS TOTIBKOBOI'0 NepeKa3y

12.7.1. Bank npuiimae rotiBky Bix KimieHTiB mis:

- 3apaxyBaHHS Ha BIacHi PaxyHku;

- 3apaxyBaHHs Ha paxyHKH baHKy, B TOMy YHCIIi 3 METOIO CIUIaTH BUHaropoau bauky Ta/abo 3 MeToI0 roraiieHHs 3a00proBaHoCTi eper
bankowm;

- 3apaxyBaHHS Ha paxXyHKH iHIINM OTPHMYyBadaM.
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12.7.2. B InatixHiil iHcTpyKuil Ha mepekas rotiBku KIieHT-IIaTHUK Mae MpaBo 3a3HAYUTH AATy BAJIOTYBaHHS, sSIKa HE MOXeE
nepeBuiyBary 10 kajgeHAapHUX AHIB micis ckiaganHs [1natikHOT iIHCTPYKLUil (JeHb CKIIaJaHHs HEe BPaxOBYEThCs). SIKIO Jara BaJrOTyBaHHS
nepesuiye 10 xkaneHnapHuX AHIB, Taka [InaTixHa IHCTPYKILIs 10 BUKOHAHHS HE NPUHMAETHC.

12.7.3. Kiient-miaTHuk Mae nmpaBo BinkiaukaTH [InaTikHy IHCTPYKIIIO 10 HACTaHHS JATH BANIOTYBaHHS IUIIXOM NomaHHs baHky
PosnopsipkeHHS PO BiAKIMKaHHS, CKJIAJICHOTO0 3a (hopmoro banky.

12.7.4. ¥V pasi, sSxmo kacoBa omepamis nepenbadae Bujpady rotiBku, To KitieHT (abo #oro ymoBHOBaXkeHa 0co0a) 3000B’s3aHUM
3IHCHUTH NepeBipKy OaHKHOT (MOHET) Ta IepepaxyBaHHs BUAAHOI TOTIBKH, HE BIIXOI4H Bi KacH, a0o B CHELialbHO BiABEICHOMY MICIIi JJIS
nepepaxyHKy B MPUCYTHOCTI Kacupa banky. ¥ pasi mopyuieHHs 3a3HaueHOro 000B’ 13Ky, MPETEeH3ii PO HelocTauy, BUSBICHHS HEIUIATIKHHUX,
CYMHIBHHUX OaHKHOT a00 MOHET He PUHMAaIOThCA.

12.7.5. BaHk sk HaJaBay IUIaTLHKHUX HOCITYT IUTATHUKA 3000B'I3aHUI:

1) 3nificHIOBAaTH BHIIATY BiIKJIMKaHHX (OBEPHYTHX) KOIITIB KitieHTY-camMo3aifHsTii 0co0i sIK BUILIATy MepeKasy TOTiBKOrO ab0 Ha 3a3HaueHHIT
HHM paxyHOK Ha MiJICTaBi OTPHEMAHOTO Bijl HHOTO PO3MOPS/DKEHHS, a (Di3MIHNM 0coOaM-IiAIPHEMILIM Ta FOPUIUIHAM 0c00aM - IIUITXOM 3apaxyBaHH
Ha IX paXyHKU;

1) 3xificHIOBaTH MOBEepHEHHS IIOMIJIKOBO Ta/ab0 HaJIMipy 3apax0OBaHHUX MOAATKIB, 300piB Ta IHIINX JOXOIIB 10 OODKETIB 3a ITOJaHHIM
OpraHiB, 1110 KOHTPOJIIOIOTh CIPABIISIHHA HAIXOMKEHB 10 OFOKETY;

2) 3abe3nedyBaTH 00JIK Ha paXyHKax Ta KOHTPOJIb 3a IOBEPHYTUMH ITepeKa3aMH KOIITIB Ta IIATEXiB FOTIBKOIO 32 paXyHKaMH Ha CIUIaTy
TIATEXKIB BiJ HACEJIEHHS JI0 TIOBHOI IX BHIUIATH HAJIGKHUM OTPUMYyBadaM.

12.7.6. B 3B’s3Ky i3 TUM, 0 MOHETH HOMiHaNOM 1, 2 Ta 5 Komiiiok mepectanu OyTH 3ac000M IIJIaTEXy, B IPOrpaMHOMY 3abe3nedeHH1
Banky 3miiicHIOETBbCS aBTOMaTHYHE 3a0KPYIJICHHS CYMH TOTIBKOBOI I'pMBHI 32 HPUOYTKOBHMHU Ta BHIATKOBUMH KAaCOBHUMH OIIEPALliSIMH.
3a0KpyIJIeHHS IPOBOANTHCS 38 HACTYITHUMH TIPAaBHIIAMH:

1) cyma, 1m0 3akiHayeThCs Bi 1 10 4 KOMIHOK, 320KPYTIIOETHCS B 01K 3MEHIIICHHS 0 HAlOMMkK40i cymH, sfiKa 3aKiHayeThes Ha 0 KOmiiok;

2) cyma, IO 3aKiHIY€EThCS BiT 5 10 9 KOMINOK, 3a0KPYTITIOETHCS B OiK 3017IBIICHHS 0 HAMOIMKIOT CyMU, KA 3aKiHIYEThCsI Ha O KOTIHOK.

12.7.7. Kacwu Bigninens banky npuiiMaroTh 1HO3€MHY BaJIOTY Y BUIVIAAI MOHET HOMiHaioM 1 1 2 eBpo, mo nepeOyBaioTh B 00iry Ta €
3aKOHHHMM IUIaTDKHUM 3aco0oM. SIKIIO micisi BUKOHAHHS Hepekasdy B TOTiBKOBIH ()OpMi, 3aJMIIOK CyMH B iHO3EMHIH BaJIOTI MEHIIHMH, HXK
HOMiHaQJIbHA BapTiCTh MiHIMaJIbHOT OaHKHOTH, 1110 IepedyBac B 00iry, bank 3xilicHIOe onepartiro KymiBili TAaKOTo 3aJIUIIKY iHO3eMHOT BJTIOTH 32
rpuBHIi. [lJs1 KacOBHX orepamiii B €Bpo, 3a HAsIBHOCTI B ONepamiiHii Kaci BiJAiICHHS MOHET HOMIHAJIOM 1 1 2 €BpO, 3aJIMIIOK CyMH B iHO3eMHIH
BaJIFOTI, MEHIIIUI, HI>K HOMiHAJIbHA BapTiCTh MiHIMalIbHOT OAaHKHOTH, 3a 3roj0t0 KitieHTa Moxe OyTH BHJaHWII MOHETaMH, B iHIIOMY pa3i baHk
3/1IHCHIOE BU/Ia4y TOTIiBKH B TPUBHSAX LUITXOM KYIIiBIII IHO3EMHOI 32 KypcoM, ycTaHOBIeHHM baHkoM Ha 4ac 3aificHeHHs KacoBoi omeparii, Ta
BHIA€ 3 KACH TOTiBKY B TPHBHI.

12.7.8. bank Mae mpaBo BHIaBaTH KOWITH 0€3 BUKYITY 3aJHMIIKy CyMH MEHIIOT HOMIHANBEHOI BapTOCTI 32 KOXHOIO ONEPaIielo OKPeMO B
pasi Bunadi KimieHTy TOTiBKH iHO3eMHOI BaJIFOTH OJHOYACHO 3 IEKIIBKOX paxyHKiB (3a OkpeMuMH KacoBuMu JOKyMEHTaMH), KOXKHA 3 SIKHX M€
3aJIMIIOK CYMH B 1HO3EMHIM BaJIOTI MEHINW, H)K HOMiHalIbHA BapTiCTh MiHIMAIBbHOI OAHKHOTH, 10 TiepeOyBae B 00Iry, ajie 3arajibHa cyma
BHUJIa4i HE Ma€ TaKOTO 3aJIUIIKY.

12.7.9. BaHk He 31iiicHIOE KacoBi onepallii 3 iHO3eMHOIO BAIIOTOIO, 00ITr sIKOi/omepartii 3 SKoro 3a00pOHEHI 3aKOHOAaBCTBOM YKpaiHU.

12.8. OO0OMiH 0aHKHOT (MOHET) HAIOHAIBLHOI BATIOTH

12.8.1. bank nmpuiiMae 3Ha4HO 3HOLICH] Ta MOIIKOKCHI OaHKHOTH HAIIOHAJIBHOI BAJIIOTH, SIKi HE MAIOTh O3HAK MigpOOIEHHS Ta MAalOTh
03HAK{ 3HAYHOTO 3HOLICHHS a00 MOIIKOKEHHS, SKi BU3HAYEH] BiIOBIHO O HOPMAaTHUBHO-IIPaBOBHX akTiB HBY Ta BHYTpilIHIX HOpMaTHUBHUX
nokymeHTiB baHky, mis Ge3komrToBHOro oOMiHY Ha MpHAATHI A0 00iry OaHKHOTH (MOHETH), a TakOX 3a BCiMa BHAAMH IUIATEXIB OIS
3apaxyBaHHS Ha PaXyHKH, BKJIJ1 Ta JJIs IepeKasiB.

12.8.2. BaHk He mpuiiMae HerulaTiXHI GaHKHOTH (MOHETH) 3a BCiMa BHAAMHM IUIATEXIB Ta JJIs MepeKa3iB, a TAKOX IS 3apaxyBaHHs Ha
paxyHKH, BKJIaJ¥ Ta A1 0OMiHy Ha IpHaTHi 10 o6iry 6aHkHOTH (MOHeTH). HernatikHiMY OaHKHOTaMU (MOHETaMH) € CIpaBXKHI OaHKHOTH
(MOHeTH), 1110 He MOXKYTh BUKOPHCTOBYBATUCS 3a BCiIMa BHIAaMHU IUIATEXKIB, a TAKOXK JUIS 3apaXyBaHHS Ha PaXyHKH, BKJIAJU Ta JIs MepeKasiB y
3B'SI3Ky 3 HaOYTTSAM y mporieci 06iry abo HeHaJIeKHOTO 30epiraHHs O3HAK 3HOIICHHS Ta TOIIKOMKEHHS, SKi HE BiIMOBIIAOTh YCTAHOBICHUM
HarmionansHUM OaHKOM KpHUTEPisIM, a TaKOXX HABMECHO TOMIKOKEHI 3 METOI0 BUYMHEHHS KPHUMIHAJHHOTO IMPaBOMOPYIIEHHS OaHKHOTH;
0aHKHOTH (MOHETH), sIKi BuBeneHI HarioHampHUM GaHKOM 3 00iry; 3pa3ku 0aHKHOT; OaHKHOTH, MOTAlIeHi ITaMIIaMH Ta/abo HamucaMu "mo
oOMmiHy", "HeruaTikHa"; MOHETH, SIKi MAlOTh OJTHY a00 OiNbIIe 3 TAKUX O3HAK: MEXaHiIuHI IMOIIKO/HKEHHS (Haapi3aHi, 3 0TBOpaMH, 3 BUJAJICHOIO
YaCTUHOIO, PO3/IiJICHI Ha YaCTHHH), 3 IOBHICTIO BiICYyTHIMHU 300pakeHHIMH aBepcy Ta/abo pesepcy.

12.8.3. OOMiH 0aHKHOT HAa MOHETH, MOHET Ha OAaHKHOTH, OAHKHOT (MOHET) OJIHMX HOMiHaNiB Ha OAaHKHOTH (MOHETH) iHIIMX HOMiHAJIB
3/IIHCHIOETHCS Ha TiICTaBi 3as8u KitieHTa B IOBUNBHIN (opMi Ha iM'st HavabHUKa Binainenns banky, B sikiii 000B'SI3KOBO 3a3HAYAETHCS |

- BUJI OOMiHY, siKuit Xoue 3xaiiicHuTH KitieHT;

- nopydeHHs 3aiiicHuTn JlebeToBuii mepekas 3 PaxyHky 3 MeToro omatu komicii banky.

Slkmo Krient Oyne crmagyBat komiciro baHky ToTiBKOIO, 0(OpMIICHHS 3a3HaYEHOI 3asBU HE BUMAraeThCsl.

Taxuii 0OMiH, SKIIO CIPaBXHICTh Ta TUIATDKHICTE OAaHKHOT (MOHET) HE BHKIIMKAE€ CYMHIBY, 3[IHCHIOETHCS O€3MOCEpenHbO IIiJ| dac
MpUAMAaHHs TOTIBKU 6e3 BiTOOpaXeHHsI B OyXrairepchbKoMy OOJiKY.

PO3/ILJI 13. IEBETOBUI NEPEKA3 (1OTOBIPHE CITUCAHHS)

13.1. Kepytouncs crarrero 1071 I{uBineHOro Kojekcy YKpalHH Ta BiJIOBIIHO JO YHHHOTO 3aKOHOJIABCTBA YKpaiHHM 3 MUTAaHb MPO
IUIAaTDKHI MOCIyrd B YKpaiHi Ta BiAMOBIIHO 10 HOpMaTHBHO-TpaBoBuX akTiB HBY 3 muTaHb mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi, mpH
HacTaHHI TepMiHiB orutaté nocayr 3a M Y/JIBO FOO, y Tomy uncni 3miicHeHHS uiatexis, nepexbadenux n. 13.7 mporo YBO 10O, un y
BUIAJIKY HassBHOCTI IIPOCTPOUCHOI 3a00proBaHoCTi 31 cruiaté HajaHux bankom nocyr 3a JIoroBopoM npo HaJaHHS BaHKIBCHKHX TOCIYT Ta/abo
MpH HACTaHHI TEPMIHIB IUIATEXIB 3a IHIIMMHU IOTOBOpaMH, YKIaAeHUMH Mix bankom Ta KiieHToM, Ta/abo mpH HasBHOCTI MPOCTPOYEHOI
3a00pProBaHOCTI 3TiHO 3 IHIIMMHU JOTOBOpaMH, ykianeHuMH KiieHtom 3 bankowm, Ta/abo mpu HasiBHOCTI IPOCTPOUYEHOT 3a00PrOBaHOCTI, sIKa
BHHHKJIAa BHacHigok HaOyTTs bankom mpas kpeautopa no KitieHra 3a Oynab-sikuM 3000B’s3aHHSAM a00 ska BUHUKIA 33 PIlICHHSM CyIy 4H
BHACJIIZIOK [03aCyIOBOTO BpEryNoBaHHs cropy, KiieHT Ge33amepeuHo Ta 0e3BIAKIMYHO aopydae BaHKy CIUCyBaTH TPOILIOBI KOLITH Yy
HalliOHAJIBbHIH BaJIOTI y po3Mipi, He0OXiTHOMY Il BUKOHAaHHs 3000B’s13aHb 3a J[oroBOpoM npo HagaHHs baHKiBCbKUX MOCTYT Ta/abo 3a iHIIHNMH
JoroBopam, ykiaaneanmu Knientom 3 bankom 3 PaxyHky Ta/a00 3 Oyab-sIKuX iHIIMX PaxyHKIB y HALlIOHAJIbHIH BAIIOTI, BIIKPUTHX (4M THX, 110
Oymyts Bigkpuri) Kiientom y AT «BAHK KPEJUT JHITIPO». Knient nopywae banky 3xificHioBatn takuii JlebetoBuit nepekas (Jlorosipae
CTHCaHHS) B TOMY YHCHI 1 32 paXyHOK BHKOPUCTaHHS HajaHoro bankom osepapadty 3a BimmoBigauMm [loTounum paxynkom KiienTa y cymi,
BH3HaueHil bankoMm Ha mizcTaBi BiamoigHoro JloroBopy mpo HamaHHS bankiBchkoi mocmyrw, ykimageHoro Kiienrom 3 bankom, Oyab-sky
KUTBKICTB pa3iB MpOTATOM CTPOKY il JloroBopy 1o MOBHOT oriaTé Oynb-akux 30008’ s13aHp KiieHTa nepen barnkom 3a JloroBopom Ta iHIIUMH
noroBopamu, ykimanenumu Kiientom 3 bankom. Ilpu npomy Bank Ha BrnacHMi po3cyl BH3HAuae 4eproBicTh Takoro JleberoBoro mepekasy
([oroBipHOro crircanHs;) TPOIIOBUX KOLITIB [l BUKOHAHH: 3000B’s13aHb 3a BinnoBigHuM JloroBopom npo HagaHHs baHKiBCbKOT MOCITYTH.
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13.2. Hapane Banky Kiienrom 3a n.13.1 npaBo [lebetoBoro nepeka3y (oroBipHOro crnucaHHs) BAHUKAE 3 HACTYITHOTO JHS 33 THEM
HACTaHHs TepMiHy(iB)/CTPOKY 3AiCHEHHS BiJMOBIIHUX IUIATEXKIB Ta MOXKe OyTH BUKOpHCTaHe BaHKOM MOYMHAIOYH 3 LIHOTO JHS.

13.3. Bank 3puiiichroe JleberoBuii nepeka3 (JlorosipHe cnmcanHs) komTiB 3 [lorounoro paxynky 6e3 nosimomienns Kiienta ta 6e3
HanmaeHs KirieHTOM Oy/b-sIKHX JOKYMEHTIB 10 baHKy, moYnHaro4H 3 JHS HacTaHHS TepMiHY(iB)/CTpOKY BUKOHAHHS 3000B’I3aHHSI.

13.4. Y Bunanxy BigcyTHocTi abo HemoctatHOCTi y KimieHTa HeoOXigHOT CyMy TPUBHEBHX KOIITIB, [UIS OIIATH IUIaTeXIB 3a JloroBopoM
npo HamaHHA baHkiBCbkoi mociayrHm Ta iHIMMH JoroBopamH, ykiaameHuMu Kiientom 3 bankom, KmientT muM Hamae nopydenHs banky
3xificaroBatu JlebeToBuii mepekas (JloroBipHe crMcaHHs) 3 TAKOTO paxyHKY Y BIATIOBiAHII CyMi HEeBUKOHAHOTO 3000B’ I3aHHS Ha paXyHOK baHky
2900 «Kpeauropcbka 3a00proBaHicTh 3a ONEpPaLisiMU 3 KYHiBJIi-IPOJaKy 1HO3EMHOT BaJIOTH» Ta HANIPABIATH 11 Ha MPOAAX HEOOXiAHOT BATIOTH
Ha BPVY 3a xypcowm, 1o nisiTume Ha AaTy 3AiHCHEHHS Takoi omepallii, 3 METOr0 BUKOHaHHS KiTieHTOM BiINOBIAHUX IPOIIOBUX 3000B’13aHb IEpe]
Bankom. Ilpu mpomy bank cmmcye Ta mpomae CyMmy KOIUTIB, JOCTAaTHIO /Il BUKOHAaHHS BIATIOBITHHX TpOLIOBMX 3000B’s3aHb baHky, 3
ypaxyBaHHSIM KoMiciif (Ha KOpuCTh baHKy 3rifHO 3 BCTAHOBICHUMH HUM TapHdamu), 0 YTPUMYIOTECS 31 CHHCAHOI CyMH y TPUBHSAX a0 3 CyMH
TPUBHEBOTO EKBIBAIEHTY IIPOAAHOI iIHO3EMHOI BAIIIOTH, O€3 3apaxyBaHHs Ha IIOTOYHHI paxyHoK KiieHra.

IIpn mpomy, Kypc nponaxy bankom iHo3emHOI Bamrotit Ha BPY Ta mopsok foro Bu3Ha4eHHs 3 METOI0 BUKOHAHHS BUINE3a3HAUYCHOTO
nopydenns KiieHTa, BBaXKaeThCS TAKUM, L0 Y3TO/PKEHUH OCTaHHIM.

13.5. SIxuro micns HaCTaHHS CTPOKIB BUKOHAHHS OyIb-SKuX 3000B’a3aHb Kitienra 3a [loroBopoMm mpo HagaHHS baHKiBChKOT MOCTyTH Ta
IHIIUMH JOTOBOpaMu, ykiageHumu Kiientom 3 bankoM, BaHk 3 THX YW iHIIMX NPUYUH HE CKOpHCTaBcsa MpaBoM JleOeToBoro mepexasy
(HoroBipHOro crnmcaHHs) KOIUTiB 3 paxyHKiB KiieHTa, 11e He € mifcTaBoio 1Ii 3BiIbHEHHA Kili€eHTa BiA BiAMOBINAJBHOCTI 3a MOPYLICHHS
3000B’s13aHb, IepeadaueHuX JOrOBOpaMy, ykiaanaeHUMHu KiientoM 3 bankowm.

13.6. leGeroBuii mepekas (JJoroBipHe crmcaHHs) MOXe 3/IiHCHIOBAaTHCS BaHKOM sk Ge3mocepeTHhO Ha BIIACHY KOPUCThH Ha BiAMOBITHI
paxyHku banky Ta/abo Ha KOpUCTB Jep>KaBU Ha BIATIOBIIHI paXyHKH OIO/DKETY, Tak i Ha paxyHKH KirieHTa 3 TOJQJIBIINM CHECAaHHSIM TPOIIOBUX
KOIITIB Ha BIJIIOBIHI paXyHKH baHKy.

13.7. Kutient nopyuae banky Ta Hagae npaBo banky Ha cnincanHs komTiB 3 [IoTouHOro paxyHKy Ta/abo 3 OyIb-IKUX IHIINX BIAKPUTHX
MOTOYHUX PaxXyHKIB (YW THX, IO OYAYTh BIIKPHUTI) y PO3Mipi cyM KoMiciil TpeTix OaHKiB, mo Oynu cruiadeHi bankoM mpu obciyroByBaHHi
BiINOBiTHOTO paxyHKy KiieHTa 3a BUKOHaHHS IuaTexiB KitieHTa B iHO3eMHil BaIIOTi.

CrucaHHs 37ifiCHIOETbCS 32 (JAKTOM HACTAHHS BMIIAAKY NMOHECEHHsS BaHKOM TakMX BUTpPAT, 3 MOAAIBLIMM IMOBIIOMICHHAM PO Lie
KitienTa He mi3HiIIe HACTYIHOTO THS 33 JHEM CIHCAHHS KOIITIB.

PO3J1JI 14. 3BACTEPEXKEHHS ITPO HEJOBPOCOBICHY AISIVIBHICTh

14.1. [Ipu BUKOHaHHI CBOIX 3000B's13aHb 32 uM Y JIBO FOO Croponwy, ixHi adiniiioBani 0cOOH, IpaIliBHUKA a00 MPEICTABHUKH:

a) He BUILIAYYIOTh, HE MPOMOHYIOTh BUIUIATHTH i HE JO3BOJIIOTH BHUILIATY OYAb-SIKMX I'POIIOBHX KOWITIB a00 LIHHOCTEH, NMPSIMO YU
OIIOCepPEIKOBAHO, Oyab-sIKMM oco0aM JUlsl 3/1iHCHEHHs BIUIMBY Ha Aii 9M PilIeHHS IMX OCi0 3 METOI0 OTPHMaHHS OyIb-SKUX HEIPaBOMIpPHUX
HepeBar 4 JOCATHEHHS Oy/Ib-SIKHX HEIPaBOMIPHUX LiJIEH;

0) HEe BUMHSIOTH i, [0 KBami()iKyIOThCS YNHHUM 3aKOHOJABCTBOM SIK IaBaHHS/OTPUMaHHA Xabapa, KOMEPIIHHUH MKy, a TAKOXK (B)
HE BUUHAIOTH JIiH, 10 MOPYLIYIOTh BUMOTH YHHHOTO 3aKOHOJABCTBA Ta MKHAPOIHHUX aKTiB PO MPOTUAIIO JIeraiizamnii (BiIMIUBAaHHIO) JOXOIIB,
OJIepKaHUX 3ITOYMHHUM LULIXOM, (iHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHS.

14.2. CropoHu 3000B'SA3YIOTBCSI JOTPUMYBATUCS BUMOT aHTHUKOPYMLIHHOTO 3aKOHOAABCTBA W HE BXKHMBATH JKOIHHUX MiH, SKi MOXYTh
HNOPYIINTH HOPMHU aHTHUKOPYIIIHHOTO 3aKOHOJIABCTBA, y 3B'A3KY 3 BUKOHAHHSM CBOiX IpaB abo 060B's13kiB 3rixHo 3 M YJIBO 100, y Tomy
YHCI, ale He 00MEXKYIOUHCh, HE POOUTH TPOTMO3HIIii, HE CAaHKIIIOHYBAaTH, HE OOIIATH Ta HE HaJlaBaTU HEMPABOMIPHY BUTO/Y B TPOIIOBii ab0
Oynp-sikiit iHIIiH hopmi pismyHNM ab0 IOpUINIHUM ocobaM (y TOMY YHCII, aje He 0OMEeXYIOUHCh, IPUBATHUM I JIPHEMCTBAM, OpPTaHizallisim,
opraHaMm Jiep)KaBHOI BJIaJ Ta CAaMOBPSyBaHHs, yCTAHOBaM, JeP>KaBHUM CITyKOOBIsIM) abo 1X MpeICTaBHHKaM, a TAKOXK He BUMHATH il abo
0e3IisSUTBHOCTI, B TOMY YHCII, ajie He BHKIIOYHO, 3 BUKOPHCTAaHHSAM HAJaHUX IM IMOBHOBaXEHb B iHTEpecax Ti€i uW iHIIOi CTOpOHU Ta/abo B
iHTEepecax TpeTix ocib Beymeped iHnTepecam CtopiH abo oxHiel i3 CtopiH.

14.3. Y pazi mopymienHs CTOpoHOIO 3000B'13aHE yTPUMYBaTHCS BiJ 3a00poHeHuX IL.11. 14.1 ta 14.2 mporo Y ABO OO niit inma Cropona
Mae mpaBo posipBatu neir YIBO KOO B 0gHOCTOPOHHBOMY MOPAIKY MOBHICTIO a00 B YAaCTHHI, HAICIAaBIIN IMHCHMOBE MOBIIOMIICHHS PO
PO3ipBaHHS Ha FOPUANYHY/TOMTOBY aapecy iHmoi Ctoponu. B nbomy Bumaaky YJIBO KOO BBaxkaeTbes posipBaHuM uepe3 10 KaneHIapHUX
JIHIB 3 JaTH BIANpPaBICHHS BiAMOBIAHOTO MOBIIOMIICHHS Mpo #oro po3ipBanHsa. CTOpoHa, 3 uuel iHimiaTuBU Oyio posipano neit Y5O 0O
BIATIOBITHO JIO OJIOXKEHbB IIbOI0 MYHKTY, Ma€ NPaBo BUMAraTH BiIIKOyBaHHs peaJbHOro Ta/abo MOTEeHLiHHOro 30MTKY, 1110 BUHHK Y Pe3yJIbTaTi
TaKoOro po3ipBaHHs, NpH oMy 30uTkK CTOpOHI, 10 mopymmia Bkasani myHktH Y IO 100, He BiAIKOIOBYIOTHCS.

14.4. CropoHn mpuiiMaoTe Ha cebe 3000B's3aHHA HeraifHO (ayne He mi3Hime 1 po0ovoro AHS 3 MOMEHTY BHSBICHHS BHUIIAIKY)
iHpOpPMYBaTH OIHA ONHY MPO (aKTH BHMANKIB (B TOMY YHCIi MOTEHUIIHHNX), 3a3HadeHuX B IL.IO. 14.1 Ta/abo 14.2, mumaxoM HampaBieHHS
iH(pOPMAIiITHOTO TTOBITOMIICHHS Ha €IEKTPOHHY HOITy CTOPOHH, POTH SIKOT OYII0 HAIpaBIICHO MOPYIIEHHS, a TAKOX Y moropkeHi CTopoHamMu
TepMiH 1 mopsaok Hagatu CTOPOHI, MPOTHU SKOI HANPaBICHO MOPYIISHHS, BiIMOBIIHI JaHi i Joka3u. 31 cTopoHN BaHKy el1eKTpOHHOIO ampecoro
nomitu € compliance@creditdnepr.com. Y pa3i HEeMOXIHBOCTI OBigoMIIeHHsT KITi€HTa eeKTPOHHOIO MOMITOK baHK HarpaBJise MOBiTOMIICHHS
OJTHHM i3 croco0iB, 3a3HaYeHuX y 1. 2.5.4 oro Y 15O 10O.

PO3/ILJI 15. MEPEJAYA THOOPMAIIIT

15.1. KimieHT nuisxom minnucaHas 3asBU PO MPpUETHAHHS Ta/ab0 3asBu Mpo HagaHHS baHKIBCHKOT MOCTyTrH Ta/ab0 IUITXOM YKIIaIeHHS
BignoBigHOTO [loroBOpy mpo HamaHHs baHKIBChKOI mociyry Hagae baHky cBiif 6e3yMOBHUIA Ta O€3BIAKIMYHINA JO3BILT Ta 3TOLy Ha OTPHUMAHHS
Ta 00poOKy (30upaHHs, 30epiraHHs, BUKOPUCTAHHS, HAJITaHHsI, PO3MIOBCIO/KEHHS Ta MOILIMPEHHs) NepcoHabHUX nanux Kiienta, inpopmauii (B
TOMY 4HCITi 0aHKiIBCHKOT TAEMHHII Ta TAEMHHLI (piHAHCOBOT MOCITYTH) PO cebe, CBOIX MPeCTaBHUKIB Ta IpyMy KoMItaHii (sikio KiieHt BXonuts
JI0 TPYIH KOMIIaHiii), 30KkpeMa, ajie He BUKJIIOYHO, Y HACTYITHHUX 00csrax Ta/abo BUmaakax (/s HACTYIHUX Liiei):

a) 00 010po Kpeoumnux icmopiii, a came: TOB "Ykpaincbke 6F0po KpeAUTHHUX ICTOPii", MicIie3HaX0KeHHs ropuandHoi ocoou: 01001,
M. KuiB, [Teuepchkuit paiton, Bys1. I'pymescbkoro, 6yaunok 1-J1, TopapucTso 3 o6MexeHoro BinnosiganbhicTio « TEPIIE BCEYKPAIHCHKE
BIOPO KPEJIUTHUX ICTOPIi», Micue3saxomkenns opuamunoi ocobu: 02002, m. Kuis, JuinpoBcskuii paiion, Byi. €. Cepctioka, 6y, 11,
a takox 10 KpemutHoro peectpy HamionaiapHOro 6aHKy YKpaiHH.

Jo indopmaii nmpo KirieHTa B pamMKax bOTO MyHKTY BiTHOCSATHCS:

1) BizomocrTi, 10 ineHTH(IKYIOTh 0cO0y: MOBHE HalMEHYBaHHS; MiCIIE3HaXO/XKEHHs; JlaTa i HOMep Jep)KaBHOI peecTpailii, BiToMOCTi
NpO OpraH JepkaBHOI peecTpalii; ineHTH¢ikaniiiHui kox y €1MHOMY Iep)KaBHOMY PeecTpi MiANPUEMCTB Ta opraHizaiiii Ykpainu (mami -
izeHTUdIKaiHHIIA KOMT); Hpi3BHIIE, iM’s1 Ta MO OaTHKOBI, MACIIOPTHI JjaHi KEPIBHUKA i TOJOBHOIO OyXranTepa; OCHOBHHI BHJ TOCIOAAPCHKOT
JISUTBHOCTI; BiIOMOCTI, 110 i1eHTH(IKYIOTh BIACHHKIB, sIKi BOJOAIOTH 10 i Oinblie BiACOTKAMH CTATyTHOTO KamiTaly IOPUIAMYHOI OCOOM: Jis
(hi3mgHUX 0Ci0 - BIIaCHUKIB: MPI3BHILE, iM’ Ta M0 0AaTHKOBI, MACIIOPTHI aHi, ieHTHDIKAIIHII HOMEep 1 MiCIle IPOKUBAHHS; IS FOPUIUIHIX
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0cib - BIaCHUKIB: MOBHE HaMEHYBaHHsI, MiCILIE3HAXO/KEHHSI, Z]aTa 1 HOMep AepXKaBHOI peecTpatlii, BITOMOCTI PO opraH Jep)KaBHOI peecTpaitii,
ineHTUdiKaAIHHINA KO,

2) B1IOMOCTI PO rpomIoBe 3000B'I3aHHs Cy0'eKTa KPEAUTHOI iCTOPIi:

a) BIIOMOCTI IIPO KPEIUTHHI IIPaBOYXH Ta 3MIiHHU JI0 HHOTO (HOMep i jaTa yKJIagaHHs IPaBOYNHY, CTOPOHH, BUI IPAaBOYHHY);

6) cyma 3000B's13aHH 32 YKJIQJICHUM KPEAUTHUM IIPABOYHHOM;

B) BUJI BAJIOTH 3000B'sI3aHHS;

T) CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO MPaBOUHHY;

T) BIIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM IIPABOUYMHOM;

) 1aTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 32 KPEAUTHUM IIPABOUYMHOM, HOTO PO3MIp 1 CTafis HOTaIeHHS;

€) BiIOMOCTI IPO MPUIMHEHHS KPEOUTHOI'O MPABOYHMHY Ta CIOCi0 HOro mpunuHeHHA (Y TOMY YHCIHI 32 3TOJ0I0 CTOPiH, Y CyJOBOMY
TIOPSIIKY, TApAaHTOM TOIIIO);

€) BIIOMOCTI PO BU3HAHHS KPEAUTHOTO NMPABOYHHY HEIHCHHM i IiJICTaBH TAKOTO BU3HAHHS.

0) 0o kpedummnozo peccmpy Hauionanvnozo 6anky Ykpainu. Knient Hagae 3roqy Ha mepepady baHkom indopmanii, mepemik skoi
BH3Ha4YeHO B 3akoHi Ykpainn «[Ipo 6aHky i 6aHKIBCHKY JISUTBHICTEY, Ta 3000B’3y€THCS OBIIOMHUTH IIPO 1€ OB’ I3aHKUX 3 HAM 0Ci0.

6) mpemim ocobam, ¢ momy yucii Opzanizayiam, YCMAaAHOGAM, 0EPHCAGHUM MA NPABOOXOPOHHUM OP2aAHAM, JUI 3a0e3MeUCHHS
BHUKOHAHHA HHMH CBOiX (YHKI[if BIiNOBIZHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHW, JUI YKJIaAaHHA IOTOBOPY MPO BiACTYIUIEHHS MpaBa
BUMOTH/(haKTOPUHTY/TiepeBeieHHsT 0opry 3a JIoroBopoM, B TOMY YHCHII y MOPSAAKY CeK’lopuTH3alii (BUIyCKy OOpProBHX LIHHHX MHamepis,
3000B’s3aHHS 3a SKMUMH BUKOHYIOTBCS 32 paXyHOK IIpaB BUMOTH) YH 1HIIMX JOTOBOPIB, a00 y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy)
TpeTiMu ocobamu o Kimienra, 1u1st BUSBIIGHHS, IPOTHAI|, PO3CIiAyBaHHS Ta 3arto0iraHHs BUITAKiB/BHIIaJKaM [IaxpaiicTBa, TOBEpPHEHHS KOIITIB,
TepepaxoBaHNX HCHAICS)KHUM OTPUMYyBadaM.

2) ayoumopam, pelimuHzo8uUM A2eHMCMEAM, CIPAX08UM KOMRAHIAM, (PIHAHCOBUM ycmaHosam ma iHWUM mpemim ocooam, sKi
HaJaloTh JOATKOBI Ta/abo cymyTtHi mociyrn KiieHTy Ha mifcTaBi BiINIOBITHOTO JOTOBOpY, abo sKi HagaloTh BaHKy IOCIYyTH B pamMKax
3nificHeHHs BaHkoM OaHKIBCBHKOI IisUTPHOCTI, @ TaKOX IMOCIYTH, PEe3YyJIbTaTOM SKHX € BCTAaHOBJCHHS AUJIOBUX BITHOCHH MiX baHkoMm Ta
Krienrom.

0) 3/00 OyOv-aKux peecmpis, wio icnyloms 6 YKpaini, y TOMy YHCIIi JAepKaBHUX, JA¢ 30epiraeTecs iHdopmanis mono Kiienta, iforo
(hiHaHCOBOT OisUTFHOCTI, MaifHa, sIKe HaJgaHO a00 MPOIIOHYEThCA Y 3a0e3MeUeHH BUKOHAHHS 30008’ s13aHb KitieHTa nepen bankowm, mo HeoOxigHa
banky npotsiroM ctpoky aii npaBoBigHocuH Mixk bankom Ta KitienToM.

e) uneHam naamijncHoi cucmemu, Hadaeauyam NIAMINCHUX NOCIY2, 0CO0am, AKi bepymo yuacmo y 30ilicHeHHI abo 3a0e3neueHHi
30ilICHeHHA onepayii Yu HAOAHHI NOCIy2u TOIIO 3 METOIO Ta B 00CATaX, HEOOXIMHUX s 3a0e3MeueHHsT BUKOHAHHS HUMH CBOTX (YHKIIiiT a60
HaJaHHA 1ociIyr baHKy, BUSBICHHS HEHAJICKHHX OTPUMYBAYiB, IIPHITHMHEHHS a00 IONEpeKEHHSI MOXKIIMBOTO [IaXpaiCcTBa Ta IOBiJOMICHHS
HeoOxinHoi iHdopMaii mpo Oyab-sKi He3akoHHI a0o HeroroukeHi 3 bankoM nii 3 BukopucranusaM [Inatixaux kapTok 3a Paxynkamu Kitienta.

€) bankam-Kopecnonoenmam (6 momy uucii nepesudenmam) banky - 1 3a0e3neUeHAS BUKOHAHHSA HAMH CBOiX (pyHKIIH.

JHC) UEHMPATLHOMY OP2AHY 6UKOHABYOI 610U, WO Peai3YE 0epIHcasHy NOJIMUKY y chepi 3anodicanna ma npomudii nezanizayii
(6iomueannio) 00x00ie, 00epPHcAHUX 37104 UHHUM WNAXOM, (PIHAHCYSAHHIO MEPOPUMY MA PIHAHCYBAHHIO PO3NOECIOOHCEHHA 30P0I MAC06020
3HUWEHHS, YEHMPATILHOMY OP2AHY GUKOHAGUOI 610U, W0 Peali3ye 0epiHcagHy HOOAmMKO8Y HONIMUKY, 1020 MepUmopianbHUM OpP2anam,
UEHMPALHOMY OP2AHY GUKOHABYOI 671A0U, W0 Peani3ye OepicagHy MUMHY RONIMUKY, 1020 MEPUMOPIanbHUM OP2AHAM, OP2AHAM
0eprcasHoi 6UKOHABYOT cycou abo npusamnum eukonasyam, Paxynkoeiii nanami ma HayionansHomy azenmcmey 3 nUmMans 3ano0ianuus
Kopynuyii — 1714 uineii Ta B 00cs3i, nepeabdadeHNx 3aKOHOIaBCTBOM YKpaiHH, 30KkpeMa, 3akoHoM Ykpaiau «I[Ipo GaHkH i 6aHKIBCBKY JisSUTBHICTEY,
3aKOHOJABCTBOM y cdepi 3amoOiranHs Ta MpOTHAIi seramizauii (BiIMHUBAaHHIO) TOXOJIB, OJEP)KaHUX 3JIOYMHHUM LUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (piHAaHCYBaHHIO PO3IOBCIOKEHHS 30p0i MAacOBOTO 3HHUINEHHS, TTOJJaTKOBUM 3aKOHOJABCTBOM, 3aKOHOJABCTBOM IIPO BHKOHABUE
MIPOBA/KEHHS TOIO, B TOMY YHCIHI Mepef0adyeHnX MiXHApPOJAHHUMH JOTOBOPAaMH, 3roJly Ha 0OOB'SI3KOBICTh SKMX HaJaHo BepxoBHoto Pamoro
VYkpainu, a0 yKIIaJIeHUMH Ha iX MiICTaBl MXKBIJOMYHAME JJOTOBOPaMHU.

3) mpemim ocobam, akumu/ 3 akumu Ha niocmaei Yeo0u CRS 3dilicnioembca 06azamocmoponHiii agmomamuuHuii 00OMin
iHghopmauiero npo pinancosi paxynku, — 151 BAKOHAHHS BUMOT 3aKOHOJIABCTBA YKpainu, B ToMy uncii Yroau CRS.

u) ocobam, 3 akumu cnienpayroe bauk, ma/a6o inwum ocoéam, aKki Hadarwms ado mawwms Hamip Hadasamu GiOnROGIOHI nocayzu
(éuxonyeamu pooomu) onsn banka ma/abo Knicnma, nis 3a0e3nedeHHs] BAKOHAHHS HAUMHU CBOiX (D)YHKIIH BIAMOBIAHO 10 YKiaaeHux 3 bankom
Ta/abo 3 KirientoMm oroBopis 3 Metoro oTpuManHs Kiientom mociyr Bin banky Ta/abo Bix Takoi ocobwu;

i) Onikynam nao maiinom Knienmie (pizuunux ocio-nionpuemuyie ma ocio, saki npoeadsams He3anexncHy npogeciiny dianvhicms),
BHUKAUX Oe36icmu 3a 0COOIUBUX 0OCMABUH, 0115 3a0e3neUeHHs 6UKOHAHHA HUMU C60IX YyHKYill 6i0n0GIOHO 00 3aKOHO0aecmea YKpainu
w000 ynpaeninua mainom Knicnma ma 3abe3neuennsn eukonanns 30006'a3anv Knicnma 3a paxynox uyb020 maiina;

i) 6 inwmux eunaokax 32i0H0 3 UUHHUM 3aKOHOOaeécmeéoMm Ykpainu ma/abo 3axonooascmeom 3 HPUHUUNOM
excmpamepumopianvHocmi ma/aoo eéuympiwininu npoyedypamu, nosimukamu bauxy.

15.1.1. KirieHT IUIIX0M MiANMHCcaHHS 3asiBH ITPO IpUETHAHHS Ta/a00 3asiBu po HaJaHHSI baHKiBCbKOT OCITYTH Ta/a00 MUITXOM YKIaJeHHS
BianosinHoro JloroBopy npo HanaHHs baHkiBcbkoi mocimyru Hajmae banky cBilf 6e3yMOBHUIA Ta Oe3BIIKIMYHMI O3B Ta 3rojy Ha HaJaHHS
bankoM iHIINM HajJaBavyaM IUIATIKHUX TOCTYT iHGOpMaIlii, 0 MiCTUTh GaHKIBCHKY TAEMHUIII0, KOMEPIIiIHY TAEMHUIIIO, TAEMHUINIO HaJaBava
IUIATDKHUX TTOCIYT, TAEMHHIIO (hiHAHCOBOT MOCITYTH, TAEMHUIIO (DiHAHCOBOTO MOHITOPHHIY, a TAKOXX JIO3BLI Ta 3roJy Ha oTpuMaHHs bankom
Takoi iHpopmarii moz0 KiienTa BiJ iHIIMX HaTaBayiB MIATIXKHUAX MOCIYT Ta Ha il BUKOPHCTAHHS.

15.1.2. KiienT nomaxom mignucanHs 3asBy o IpHeTHAHHS Ta/abo 3asBy Ipo HagaHHs baHKiBChKOT TOCTYTH Ta/ab0 IUITXOM yKIIaJeHHS
BifmoBigHOTO JloroBopy npo HajaHHS baHKIBCHKOT MOCITYTH:

- Hajae 3rofy Ta mpaBo banky Ha HamaHHs noctymy no IloTounoro paxynky Kiienra mmst CTopoHHIX HaJjaBadiB IUIATIKHUX HOCIYT y
opsiaKy, BecranosieHomy M Y JIBO FOO Tta 3akoHOmaBCTBOM YKpaiHHM, B TOMY YHCIII HOPMAaTHBHO-IIpaBOBUMHE akTaMu HamioHansHOTO GaHKY
VYkpainu;

- Hagae BaHky cBiii 6e3yMOBHMI 103BiN Ha HajaHHs baHkoMm do/uepes cy6’ekmie Biokpumozo danxinzy indopmarii, mo MiCTHTh
0aHKIBCbKY TAEMHHUIIIO, KOMEPIHY TAEMHUINIO, TAEMHHIIO HajJaBada IUIATDKHUX TMOCITYT, TAEMHHUIIO (iHAHCOBOI MOCTYTH, TAEMHHUIO
(hiHaHCOBOTO MOHITOPHUHTY, @ TAKOX JI03BiJT Ha OTpuMaHHs bankom Takoi iHdopmarii oo Kiienra Bix iHmmx cy6’ektiB Bigkpuroro 6aHkiHTy
Ta Ha i BUKOpHCTaHHA JUTs [itel HajanHs Knienty nociyr BinkpuToro 6ankiHry B mopsiaky, BusHageHomy M Y JIBO OO Ta/abo moroBopom,
yrinageHuM Mixk KimieaTom ta CTOpOHHIM Ha/laBaueM IUIATIKHUX MOCTYT, B 0031, IOCTATHBOMY Ta HEOOXITHOMY JUIs HaJJaHHS TaKUX TOCITYT.

Kuienr, skuif mignucas 3asBy npo IpHexHaHHS Ta/abo 3asBy mpo HamaHHA baHKiBChKOI mociyry Ta/abo ykmaB JloroBip mpo HaJaHHS
Bankiscrkoi mocimyru 10 «13» TpaBHS 2026 poKy BKIIOYHO, BBAKAETHCS TaKHM, [0 HAJAB CBIi J03BLN, mepeabaucHuil nuM myHKToM Y BO
OO «14» tpaBus 2026 poky.

15.1.3. 3a He3akOHHE PO3TOJIOLICHHS y Oyab-sKii Gopmi (yCHiH, THCHMOBIH, €1eKTPOHHIN) a00 BUKOPHUCTaHHS OaHKIBCBKOI TaEMHUIII
Ta/abo TaeMHMLI (iHaHcoBoOi mociyru bankom abo #oro mpauiBHHKamMH (OKpiM BHIIQJKiB, KOJIM TaKe BUKOPHCTAHHS Ta/ab0 PO3rOJIOIICHHS
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periaMeHToBaHe 3roforo (1o03BosoM) Kiienra Ta/abo mocanoBumu 060B’ si3kaMu npaiiBHUKIB baHky Ta/ab0 BUMOraMu YHHHOTO 3aKOHOABCTBA
Vkpaiuu), bank Hece BignoBiganbHicTh nepea KitieHTOM HUIIXOM BiIIIKOAYBaHHS 30MTKIB Y BUMIISLII OPSAMOT AiHCHOT IIKOIH.

15.2. Bank nosinomitsie KitienTa mpo Te, 1o BiH Mae 3B°3KH i3 criopinHeHnmu ocodamu rpynu «DCHy, a KitieHT ycBinomioe Ta 3rojieH
3 TUM, 10 Oyzab-iKa iHdopMmartis, orpumana bankom crocoBHO KitieHTa Ta Horo mpecTaBHUKIB, MOXKe BUKOPHCTOBYBATHCh TAKUMH 0COOAMH.
Bank Tta cropizHeni oco6u rpymu « DCH» HecyTh BiINOBIiTaNbHICTH 32 HE3aKOHHE PO3TOJIOIMICHHS KOH(ixeHIiiHOI iHdopmManii npo Kiienra
TpeTiM 0cobaM BiIOBITHO 10 3aKOHOJABCTBA Y KPAiHH.

15.3. Bauk inpopmye Knienra npo e, mo bank BxoauTs 1o cknany 6ankiseskol rpymu «KPEAUT JTHITIPOy, a Kiient ycBigomitroe ta
3TOJICH 3 TUM, L0 OyAb-siKa iHpopMallis, oTpuMaHa Oyab-sSkuM ydacHUKOM OaHkiBcekoi rpynu «KPEJIUT JIHITIPOy, B Tomy uncini bankom,
ctocoBHO KitieHTa Ta HOro ImpeACTaBHUKIB, MOXKe OyTH MepeaaHa TaKUM YUYaCHUKOM IHIIUM Y4acHHKaM (B TOMY YHCII THUM, IO MIPUETHAIOTHCS
10 BKa3aHOi 0aHKIBCHKOI Irpynu y MailOyTHboMY) GankiBcbkoi rpymu «KPEAUT JIHITTPO» Ta MoXe BUKOPUCTOBYBATHUCH KOKHUM YYaCHHUKOM
6ankiBcekoi rpymun «KPEJAWUT JAHIITPO» mix dwac 3milicHeHHs cBoe€i misiibHOCTI. BaHk Ta iHmmn ywacHumkum OankiBcbkoi rpymu «KPEJUT
JHITIPO» HecyTh BiOIOBITaNBHICTE 32 HE3aKOHHE PO3TOJIOIICHHS KOoH(ineHniiHol iHdopmarii nmpo Kiienta TperiM ocobaM BiAMOBIAHO 10
3aKOHOJaBCTBA Y KpaiHH.

15.4. Koxxen npencraBHuk Kitienta, sikuii miamucas 3asBy Npo NpHeETHAHHS, 3asBY Ipo HajaHHA baHkiBchKoi mociryru abo Jlorosip mpo
HaJaHHA OaHKIBCBHKOI IOCIYTH, HaJae 0e3CTPOKOBY 3rolly Ha 0OpoOKy Ta Ha BKJIIOUEHHS HOTO MEPCOHATBHUX JaHUX 10 0a3u MEepCOHATBHUX
nanux banky, a KimieHT rapanTye, 1110 HUM paBOMipHO MepenaoThesl baHKy nmepcoHanpHi AaHi YIOBHOBaXXEHHUX MpencTaBHUKIB KitieHTa, iforo
MOCAI0BUX OCi0, BIACHHMKIB Ta KOHTPOJICPIB 3 NPAaBOM MOJNANIBIIOI OOPOOKH TaKMX HEPCOHATBHHUX NAHHMX, a TaKOX MiATBEPIKYE, IO
YIOBHOBa)KEHI IpeAcTaBHUKY KitieHTa, mepcoHanbHi AaHi SKUX HaJaloThes baHky Ui ykiaagaHHs Ta/abo Ui BUKOHaHHS [loroBopy, 3HAIOTH Ta
PO3YMIIOTH CBOI IIpaBa sk Cy0'eKTa IMepcoHaIbHUX AaHKuX. basa mepconansaux nannx banky «KmieHTH» mMae Ha MeTi 30epeskeHHs Ta 00poOKy
iH(opMarii po KiieHTiB baHky Ta 3HaXOANTHCS 3a MicIe3HaxoKeHHsIM banky, a Takoxk 3a agpecamu: M. Kui, Byn. [lapkosa nopora, 16A,
M. KuiB, Byn. KypeniBcrka, 21A, M. Yxropon, Byi. Mikcara, 15, a noratkoa kormist 6a3u nepcoHanbHUX faHnX banky «KiieHTn» po3minieHa
y xMapi Amazon (region - USA).

15.5. [lepcoHanpHi AaHi CKIaJarOTHCS 13 BiIOMOCTEH, 110 OTpUMaHi baHkoM mix yac BCTaHOBJIEHHS IiOBUX BimHOCHH 3 KitieHToM Ta
ynpoaoBx ix icHyBaHHA. Ilepenannii 00csAT MEPCOHANBPHHUX NAHUX € JOCTAaTHIM, HEOOXITHUM Ta HEHAJAMIPHUM Ui JOCSATHEHHS 3a3HAYCHUX
nineit. [lepconanpHi nani 00poOIAIOTECS baHKOM 3 TOTpUMaHHSAM BUMOT YHHHOTO 3aKOHOAABCTBA YKpPAiHH 3 METOIO YKJIaJCHHS Ta BUKOHAHHS
JoroBopy Ta 3xiiicHeHHAM baHkoM 0aHKIBCHKOI AisTBHOCTI, @ TAKOK MOXYTh IiepeaaBaTucs (momuproBarucs) bankoM Ha miii Ta ocobam, 1o
3a3Ha4yeHi B [[bOMY PO3LTI.

15.6. ITigmucannasam 3asBU npo HagaHHs iH(opMaIli 100 MOTOYHOTO CTAaHy PaxyHKy Ta JUCTAHLIHHOTO BIIKIMKAaHHS IUIATDKHHX
nokymenTiB ([lomatok 9 g0 nporo YJIBO H00), KiieHT Hamae cBOX MUCEMOBY 3rofy Ta J03Bi baHky Ha HamaHHs 3acobamu TeaehOHHOTO
3B’513Ky, iH(opMarii ocodam, 110 npaBHiILHO Ha3BYTh KomoBe cioBo. Yces iHpopMmanis, mo Oyia nosigomieHa TeneGoHoM 0co0i, sika MPaBHIEHO
HazBaina Kozose c10Bo, BBaXkaeThCs HaJaHoro KitienTy Ha fioro BUMory Ta 3 foro no3soity. KiieHT rapanrye, 1mo oco6a, sika IpaBHIbHO Ha3Baja
Komoge coBo, € ynoBHOBa)keHOI0 0c000r0 KiTieHTa Ta Ma€ mpaBo OTPpUMYBATH 3alIUTyBaHy 1HPOPMAIIIIO Ta BiIKIMKATH IUIATIKHI TOKYMEHTH.

KitieHT ycBIiZOMITIOE Ta MOTOKY€EMOCS 3 THM, IO Y 3B 513Ky 13 IOJaHHIM BKa3aHO1 3asIBH iCHY€ MO>KJIMBICTh HECAHKITIOHOBAHOTO IOCTYITY
TpeTix oci0 mo iHdopMamii moxo omepauniii 3a paxyHkamu KiienTa abo 3milicCHEHHsS omepamiii 3 BiIKIMKaHHS IUIATDKHUX JOKYMEHTIB 3a
paxynkamu KitienTa, y ToMy umcii y BUNIaAKaX, KOJIM TaKHM oco0aMu BUMAAKOBO cTaHe BitoMo Kozose cnoBo. Y Takux Bumajgkax bank He Hece
BIANIOBINAIBHOCTI 3a po3rosonieHHs iHdopmaii, i KiieHT He MaTiMe 10 baHKy skomHUX MpeTeHsii.

15.7. KitieHT moromKyeThes 3 THM, o iH(opMarllis Moxe nepenaBatich bankoM KitieHTy He3aXUIIEHMMH KaHAJIaMU 3B’ SI3KY, BHACIIITOK
4oro Taka iHpOopMaIlisi MOXKe CTaTH BiIOMOIO TpeTiM ocobaM. Y TakoMy BHIaAKy baHk He Hece BiINOBIZaIbHOCTI 32 PO3TOJIONICHHS iHpOpMAIlii,
a Kiienr npuiimae BCi OB’ s13aH1 pU3NKH, TIOB’s13aHi 3 00MIHOM iH(MOpMaIlliero He3aXUIEHNMY KaHallaMH, Ha cebe.

15.8. KimieHnT nuisxom minnucaHHas 3asBU PO MpUETHAHHS Ta/ab0 3asBu po HagaHHS baHKIBCHKOT MOCTyTrH Ta/ab0 IUITXOM YKIIaIeHHS
BizimoBiHOTO JIOrOBOPY MPO HaaHHs baHKiBCHKOT MOCTYTH Ha/lae CBOIO 3TOLy Ta 103BiJ oMepaTopy MoGinbHOTO 3B 3Ky, Banky Ta ACOLIIALTIT
(https:/www.ema.com.ua/about/), BracHuky Ta ydacHukam EMA Anti Fraud Hub (AFH), yepe3 skuii mMpOBOOUTHCS MiKramy3eBUil 0OMiH
JaHUMH Ta iX TpaH3uT i3 3acTocyBaHHsM APl - Ha 0OpoOnenHs iHdopmauii nmpo HagaHHs Ta oTpuMaHHsA Kii€eHTOM TeleKOMyHikauiifHuX,
0aHKIBCBKUX, (DIHAHCOBUX Ta CYMYTHIX IOCIYT, 3 MeTor oTpuMmaHHs KiieHtom mociyr baHKy, BHSBIEHHS, NMPOTHIil, pO3CITiTyBaHHS Ta
3ano0iraHHs BUIAIKiB/BHIIAIKaM IaxpaicTBa npu oTpuManHi Kiienrom nocayr bauky.

PO3/ILJI 16. 3ATAJIBHI IIPABA TA OBOB’SI3KM CTOPIH. IIJATBEPI)KEHHS TA TAPAHTI{

16.1. Bank Mae npaBo:

16.1.1. BurpebyBaru Bix Kimienra:

- MoKyMeHTH Ta iHdopmamito (oQimiifiHi ZOKyMeHTH), HeoOXimHi i 3aiiicHeHHs HanexxHoi mepeBipkm Kitienta, y ToMmy wmenmi
Inentudikanii, Bepugikamii KiieaTa Ta #Oro mpencTaBHUKIB, 1 BiOMOCTI, HeoOXimHI Ui iforo HamexHOi mepeBipkw, [neHTH}iKamii,
Bepudikamii Ta BuBueHHs KitieHTa, 3'iCyBaHHS CyTi HOTO IMiSUIBHOCTI, BCTAHOBJIEHHS (PO3yMiHHS)/ 3’SICYBaHHS METH Ta XapaKTepy AIIOBHX
BiZIHOCHH a00 mpoBeneHHs (hiHAHCOBOI omepallil, MOHITOPUHTY IUIOBMX BiIHOCHH Ta (piHaHCOBUMX omepauiit KiieHta, mo 3aificHIOIOTBECS Yy
MpOIleCi TAaKUX BIHOCHH, IIOIO BiAMOBIAHOCTI TakuX (hiHAHCOBUX omepalliii HasBHil y banka iHdopmarii npo KiienTa, ioro misuibHICTH Ta
pu3HK (Y TOMy 4YHCIi, B pa3i HEOOXITHOCTI, PO JPKEPENIo TOXOKEHHS IPOIIOBUX KOLITIB, ITOB’s3aHUX 3 (DiHAHCOBUMHM OIEpaLisiMH), a TAKOX
JUISL HAJIOXHOTO BUKOHAHHs baHKOM iHIIMX BUMOT 3akoHOJaBcTBa y cdepi [IBK/DT,

- BIIOMOCTI Ta IOKYMEHTH 3 METOIO PETEIHLHOTO aHANi3y (hiHAHCOBUX OTEepaIllii, M0 3AIHCHIOIOTHCS 3a paXyHKaMH, BIIKpUTHMH y baHKy,
3 METOIO 3’CYBaHHS iX CyTi Ta 3aKOHHOI METH HAa BUKOHAHHS BIMOT 3aKOHOJAaBCTBA, IO Peryiroe BiqHocuun y cepi [IBK/DT;

- TOKYMEHTH Ta iH(hopMalilo, HeoOXiJHI I BU3HAUCHHS HasBHOCTI/BiicyTHOCTI y KirieHTa 3B’s3KIB i3 JeprkaBoro, IO 3[IiHCHIOE
30poiiHy arpeciro IpoTH YkpaiHu;

- iHmy iHdopmariro, ToKyMeHTH abo BiOMOCTiI BiJNOBIJHO 1O BHMOI 3aKOHOJABCTBa YKpaiHH, yMoB JloroBopy, BHYTpIlIHIX
JOKyMeHTIB baHKy 3 muTaHb (hJiHAHCOBOrO MOHITOPHHIY, @ TaKOX JUIS HAJISXKHOTO BUKOHAHHSA BaHKOM iHIIMX BMMOT 3aKOHOJABCTBa y cdepi
[IBK/®T.

VY umnankax, susHaueHux FATCA Ta/a60 3aransuum cranaapTom 3BiTHOCTI CRS, BaHk Takox Mae mpaBo Bumaratu Bing Kitienra:

- TOKyMEHTH CaMOCTiIHHOI OmiHKH (30KpeMa, ane He BUKIoUHO popmm W-9 ta W-8BEN) crocoBHo Kiienra Ta/abo cTocoBHO iHoro
KOHTpOJIIOIOUHNX 0ci0 (3a HasBHOCTI) BixmoBimHo 1o BuMor [omatka 1 no FATCA mnst BcraHOBIeHHS (TI€peBipKH) CTAaTyCy 3a3HAadeHOI
aMepUKaHCBHKO1 0co0w;

- JokymeHT camocriiiHOi oniaku CRS;

- inmy iHdopMmamiro Ta/abo NOKyMeHTH, HeoOximHi banky mns BxHTTS 3axomiB HamexHol KOMIUIEKCHOI TmepeBipku PaxyHKy,
BCTaHOBJICHHS MOT0O MiI3BITHOCTI Ta CKJIQJaHHs 3BITHOCTI 3a MiJ3BITHUMM paxyHKamu Ha BuKoHaHHs BUMOr FATCA Tta/abo 3aranbHOro
cranaapty 3BiTHocTi CRS.
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Vuisepcanvhuii 00206ip 6aHKiBCLK020 06CIY208y6aHA KILIEHMIE — I0PUOUYHUX 0CI6, Di3uHUX OCIO —
nionpuemyie ma oci6, sKi Npoeaosamy Hesanexcry npogeciiiny oianvricme, 6 AT « BAHK KPEJJUT JHIIIPOy

(sepcisn 21.2)

’ A BaHk Kpeaut OHinpo

3anuT 1010 OTPUMAHHS JOKYMEHTiB/iH(popMarii, 3a3Ha4eHHX B [IbOMY IYHKTI, MOxe OyTu Haganuil KimieHty musxom:

e Bpyuenns KiieHTy 0cOOMCTO Mif MiAMKC MHCEMOBOTO MOBIIOMIICHHS;

e 1Iepenaya MUCHMOBOIO MOBIJOMIJICHHS B yCTaHOBY IIOLITOBOTO 3B’A3KY [UIs BilpaBiieHHs Ha anpecy KitieHra, 3a3HaueHy B OCTaHHbOMY
HAaJaHOMY ONHUTYBaJbHHKY ab0 B IHIIOMY JOKyMeHTi, HagaHoMy 10 BaHky (¢akT BigmpaBieHHs MiATBEPAKYEThCS MOLITOBUM
peectpom);

e HampaBJIECHHs MUCHMOBOTO MOBIIOMJIEHHS Ha aapecy KiieHTa, 3a3HaueHy B OCTaHHbOMY Ha/IaHOMY ONUTYBAJBHHUKY a00 B IHIIOMY
JIOKYMEHTI, HafaHoMy 110 baHky ((akT BiAmpaBieHHs MiATBEPKY€ETHCS MOLITOBUM PEECTPOM);

e nanpasieHHs KilieHTy JHCTa Ha €JIEeKTPOHHY HOLITOBY aApecy, 3a3Ha4eHy B OCTaHHbOMY HaJaHOMY OIMTYBAJIBHUKY a0o0 B iHIIOMY
JOKYMEHTI, HaaHoMy 10 baHky;

e mampasieHHs KiienTy moBimomieHHs 3acobamu CHCTEMH AUCTAHIIHHOTO 00CIyroByBaHH, PO 110 Y baHKy 30epiraeTscs BiANOBiAHA
iH(popMaIis;

e mHanpasieHHs Kiienty TekcTOBUX IOBiTOMIICH Ha TeneoHHUI HOMep, 3a3HadeHUH B OCTAHHHOMY HaJJaHOMY ONUTYBAIBGHHKY abo B
IHIIOMY JJOKYMEHTI, HafgaHoMy 10 baHky.

16.1.2. BigmoBuTHCS Bix npoBeieHHs (hiHAHCOBOT omepaitii;

- SKmo Taka onepauis KiieHTa BUKIMKae Mio3pu y Jeranizauii (BiAMUBaHHI) JOXO/iB, OIEPKAHUX 3IIOYMHHUM IIIIXOM, (hiHAaHCYBaHHI
Tepopu3My 4 (iHAHCYBaHHI PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HHUILEHHS Ta/ab0 MICTHThH IHAMKATOPH MiZ03PLIOCTI BiAMOBIIHO 10
BHYTpIILIHIX JOKYMEHTiB BaHKy, 1110 ONMKCYIOTh MUTaHHS yIpaBiiHHs pusnkamu y chepi [IBK/DT.

- B pas3i HeHaaHH a00 HaJaHHS HEMOBHOTO MeperiKy JOKYMEHTiB Ta/abo obcsry iHdopmarii, mo BumararoTbes bankowm;

- sxmo [InarixHa iHCTpYKIis nepenbadae 3ifiCHEHHS omepallii, y9aCHHKOM a00 BUT'0JI00IEPKYyBadeM 3a SIKOIO €:

a) ocoOwu, sKi BKJIOYEH] 10 epeltiKy TepOPHCTiB;
6) ocobwu, Mo AifOTH Bix iMeHi ab0 3a JOPyYIEeHHSIM 0cil, SIKi BKIIOYEH] 10 MepesliKy TepOPHCTIB;
B) 0COOH, SIKIMH MPSIMO 200 OMOCEPEIKOBAHO BOJIOAIIOTH UM KiHIIEBUMH OeHe(illiapHUMH BIACHIUKAMU SIKHX € 0COOH, SIKi BKIIOYCHI
IO TIEPeJIiKy TEPOPHCTIB;
- sxmo [lnmarixaa iHCTpYKUisS mependavae mepepaxyBaHHA KOINTIB Ha KOPUCTH OcOOW, 3a3HAYCHOI B CAaHKI[MHUX coucKax Pamu
HaIliOHAJTBHOT Oe3meku i 000poHU YKpaiHu, 70 SIKOi 3aCTOCOBAHO BiJITIOBIIHI TUIH CaHKIIIl;

16.1.3. [Ipu3ynuHNTH IpOBEACHHS (iHAHCOBOI omeparii y pasi BusBieHHs bankom iHdopmarii, mo norpedye moJaabIIoro aHai3y Ha
MpeaMET HEOOXITHOCTI BKUTTS baHKOM MEBHHX Jiif 3 METOI BUKOHAHHS HUM OOOB'A3KiB 3akoHOAaBCTBa y cdepi [IBK/DT, 30kpema y pasi
aBTOMATHUYHOTO 30iry JaHHX ydacHUKa ()iHAHCOBOI omepallii 3 JaHUMH OCOOM 3 TMEPEeiKy TEpOPHCTIB ab0 3 CaHKI[WHOTO CIUCKYy Pamm
HalliOHaJBbHOI Oe3rneku i oboporn Ykpainu. [lix yac npu3ynuHeHHs omepaliil 3 3a3HadeHuX mijgctaB bank o0ikoBye (hiHaHCOBY omepariio 3i
cnimcaHHs KomTiB — Ha IlorounoMy paxynky KitieHTa; i3 3apaxyBaHHS KOIITiB — Ha OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHma
KpeIUTOpChKa 3a00PTrOBaHICTh 3a ONepamisiMH 3 KIIIEHTaMI).

16.1.4. BintmoBuTH y HajaHHI OKpeMHX a00 Bcix BaHKIBCHKHX MOCIYT, a y pa3i HassBHOCTI paHille YKJIAJCHUX JOTOBOPIB PO HATAHHSI
BaHKiBCBKHX TOCIYT — BIAMOBHTHU y HaJaHHI OKpeMHX a00 BCix BaHKIBCHKHX mochyr y pa3i HeHagaHHA KiieHTOM IOKyMeHTiB/iH(popMmarlii,
nepenbauerux m. 16.4.1. tan. 16.4.6 YABO KOO no orpumanns Bixg KitieHta HeoOXiZHUX JaHUX.

16.1.5. BigmoBuTHCS Bi BCTaHOBJIEHHS (IIiITPUMaHH) JUTOBUX BiTHOCHH/BiAMOBUTH KilieHTY y BIIKPHUTTI paxyHKa (00CIyroByBaHHi),
Yy TOMY YHCII [IISIXOM pO3ipBaHHS JiIOBUX BiTHOCHH, 3aKPHUTTS paxyHKa, y pasi:

- skmo 3nificHeHHs Imentudikarnii ta/abo Bepudikanii Kiienta, a Takok BCTAHOBICHHS JaHHX, IO JAlOTh 3MOTY BCTAHOBHTHU KiHIICBUX
OcHedilliapHUX BIACHHKIB, € HEMOXIIBHUM a00 K110 Y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ BiJl BJIACHOTO IMCHI;
BCTaHOBINEHHsI KITieHTY HENPUITHATHO BHCOKOTO PiBHS PH3HUKY ab0 HeHanaHHsA KitieHTOM HEOoOXiTHMX JUTA 3MIHCHEHHS HAIEKHOI IepeBipKU
KirieHTa TOKyMEHTIB 9H BiTOMOCTEH;
BUHHUKHEHHS MiO03PH, IO OTepalii MiCTATh 03HAKH BYMHEHHS KPHMiHAJIFHOTO TPABOMOPYIIEHHS, BU3HAYeHOro KprMiHATBHEM KOJEKCOM
VYkpainu;
nonanHs KitieHTOM 4n #0T0 MpecTaBHUKOM HEOCTOBIpHOT iH(opMallii abo mogaHHs iHpopMallii 3 METoIo BBeJeHHSI baHKy B OMaHYy;
SKIO 31ailicHeHHs [nenTudikariii ocobu, Bim iMeHi a00 B iHTepecax SKOi MPOBOTUTHCS (hiHAHCOBA OMEpAllisi, Ta BCTAHOBICHHS KiHIICBOTO
OeHediliapHOTro BIacHHKa a00 BUTO00/IepKyBaya (BUrooHa0yBaya) 3a (hiHaHCOBOIO OTICPALIIEI0 € HEMOKITHBHM.

PimenHs npo po3ipBaHHS JITOBUX BiTHOCHH O(OPMITIOETHCS BiATIOBITHUM BHYTPIIIHIM PO3MOPSDKEHHSIM BioBi 1abHOTO IpaliBHUKA
3a IpoBeJIeHHsT (JiHAHCOBOTO MOHITOPUHTY.

V pasi po3zipBaHHA Ai10BUX BigHOCHH 3 KitienToM BaHk 3akpuBae BiINOBIIHUHN paxyHOK. Y pa3i HAIBHOCTI 3aJIMIIKY KOIITIB Ha paXyHKY,
Bank 3akpuBae BiINOBIIHNHN paXyHOK ITiCIIA MPOBEICHHS 3aBEpIIATEHUX OIEpalliil 38 TAKUM PaxXyHKOM Ta MepepaxyBaHHs KOIITIB HA OKPEMHIA
aHamTHYHUIN paxyHOK 2909 «lHma kpemuTopchka 3a00pPTOBAaHICTh 3a OMEpaIlisiMH 3 KIi€HTaMu». Y pasi 3BepHeHHs KitieHTa 3 BUMOTOIO
OTPHMAaHHA KOIITIB, BOHU IIEPEPaxOBYIOTHCS Ha paxyHKH KitieHTa, 10 BiAKPHUTI B iHIIUX OaHKaX, MPOTATOM 3 poOOYHX THIB, a00 MTOBEPHYTHCS
HOro KOHTpareHTam.

16.1.6. BigmoBHTHCH BijJ MiATPUMAaHHS JUTOBHX BiIHOCHH (y TOMY YHCHi NIJISXOM PO3ipBaHHS IUIOBUX BiJHOCHH) Ta 3aKpUTH PaxyHOK
a0o BiZIMOBUTHCS BiJ MpoBeaeHHs (iHaHCOBOT omepanii y pasi:

HeHanaHHs KiienToMm BaHKy TOKyMEHTIB caMOCTIHHOT OLIHKM CTOCOBHO ceOe Ta/abo CTOCOBHO CBOIX KOHTPOJIIOIOUMX OCi0 (32 HAsIBHOCTI)
BigmosigHO 1o BuMor Jonatka 1 mo FATCA nns BcTaHOBJIECHHS (TIEPEBIPKH) CTaTyCy 3a3HAUYEHOI aMepHKaHChKO1 0codm, Ta/abo JlokyMeHTy
camocrtiiiHOi oninku CRS, Ta/abo iHmoi inpopmarii Ta/abo nOKyMeHTiB, HeOOXiqHUX BaHKy amst BXHUTTS 3axoniB HanexHol KOMIIEKCHOT
nepeBipky PaxyHKy, BcTaHOBIIEHHS X Mi3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a Mi3BITHUMHU paxyHKaMu Ha BukoHaHHsS BUMoT FATCA Ta/abo
3araneHOTO cTaHMapTy 3BiTHOCTI CRS;

HenoBigomieHHs Kiienrom Banky npo 3MiHy cTaTycy MOJaTKOBOTO PE3UICHTCTBA;

HeHagaHHs npotsirom 30 KaleHIapHUX JHIB 3 AHS OTPUMAaHH 3amuTy Bia banky 3anutyBanoi iHdopmarii Ta/abo JOKyMEHTIB;

- HagaHHs iHdopMmalii Ta/abo JOKYMEHTIB, 1110 He CIIPOCTOBYIOTH MiZ03py baHky miono mia3BiTHOCTI PaxyHKy;

B pa3i 3actocyBanHs BigHocHO KitieHta Ta/abo yuacHuka omepauil caHkuiii Pagyu HaioHanapHOT Oe3neku ta 000poHM YKpaiHU B TOPSAKY,
BH3HAYCHOMY YHHHHM 3aKOHO/IaBCTBOM;

- skuo iHaHcoBa omepais 3a PaxyHkoM nepenbadae nepepaxyBaHHs KOILITIB HA KOPHCTb 0COOM, 3a3HAYEHOI B CAHKI[IHHUX CIHCKax Paau
HaIllOHaJIBHOI Oe3MeKn 1 000poHH YKpaiHH, 0 SIKOi 3aCTOCOBAHO BiIOBIIHI THITH CaHKIIIH, Ta/ab0 SAKIIO Taka ONepais BUKIUKAE MiI03pH Y
¢iHaHCYBaHHI Tepopu3My 4Yd (piHAHCYBaHHI PO3IOBCIOJDKEHHS 30pOi MacOBOTO 3HUINEHHS Ta/ab0 MICTHUTH I1HIMKATOPH IMiJ03pPijoCTi
BIJIMOBIZIHO 1O BHYTPIIIHIX JOKyMEHTIB baHKy, 1110 OMUCYIOTh TIMTAaHHS yHpaBiiHHA pusnkamu y cdepi [IBK/OT;

y BUNaAKY, Ko KiieHT Bele pU3HKOBY JAiSUIBHICTH, 30KpeMa, ajie He 00MEXYIOUHCh, IPOBOJUTH OIepallii, MPOBEJACHHS SKHX, HA TYMKY
Banky, nmpu3BoauTh abo MOXKe MPHU3BECTH A0 MOPYLICHHS HOPM YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/abo 3aKOHOIABCTBA 3 MPUHIIMIIOM
EKCTPaTepPUTOPIaNbHOCTI;
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’ A BaHk Kpeaut OHinpo

- y BUNAAKy oTpuMmaHHs baHkoM iHpopmanii 11040 BUMHEHHs a0o ydyacTi y BUMHEHHI mraxpaicbkux i KiieHtoM Ta/abo #oro KiHIeBHM
GeHediniapHUM BIIaCHUKOM (KOHTPOJIEPOM);

— HasiBHOCTI mifcraB, nepenbauenux [logaTkoBuM KojekcoM Ykpainu. B npomy BHMaaKy 3ajiMiIok KoiuTiB 3 PaxyHky moBepraersest KitienTy
BiAMOBiAHO 70 BUMOT [lomaTkoBOro Konekcy YKkpainu;

— HasBHOCTI 1HIIMX MiCTaB, Nepen0adeHuX 3aKOHOIaBCTBOM YKpaiHH Ta/a00 3aKOHOAABCTBOM 3 MIPUHIUIIOM €KCTPaTePUTOPIaIbHOCTI.

16.1.7. 3amopo3utu akTuBU KitieHTa, AKII0 HOTO BHECEHO 10 MEPETiKy 0ci0, MOB'I3aHUX 3 MPOBAHKEHHSIM TEPOPUCTUYHOI HisITbHOCTI
a00 CTOCOBHO SIKHUX 3aCTOCOBAaHO MDXXHApOAHI caHKIi (gami — [lepemik ocif).

V pasi 3aMmopokeHHsI aKTHBIB baHk 0011iKOBY€E 3aMOpOIKEHI KOIITH Ha BIAMOBIAHUX paxyHKax Kii€eHTa, KOIITH SKOTO 3aMOPOXKYIOTBCS;
B [HIIMX BHITAJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHIIa kpenuropcbka 3a00proBaHiCTh 3a OIEPaLlisIMH 3 KIIIEHTAMI».

Banx nosinomirste Kitienrta mpo 3aMopoXeHHS Horo akTHBIB y pa3i orpuManHs Bix KitieHTa mucbMoBOTO 3amuTy.

Banx neraitHo po3moposkye aktuBu KiieHnra:

- HE Mi3Hille HACTYITHOT0 poO0Y0ro JHS 3 AHS BUKIIOUYEHHS 0cobu un oprauizanii 3 [leperniky oci0;

- He Ii3HillIe HaCTyIHOro po00Y0ro AHSA 3 AHS HaxxomkeHH: Bix Ciy:xOu Oeznexku Ykpainu iHpopMarii mpo Te, o ocoda, ska Mae Take
came a0o cxoxe iM's (HaiiMeHyBaHHSA), 5K 1 0co0a, BKimoyeHa 10 [leperiky oci0 Ta akTHBH K01 CTanu 00'€KTOM 3aMOPOKEHHS, 3a pe3yIbTaTaMU
NepeBipKU HE € BKIFOUEHOIO /10 3a3HadyeHoro Ilepemniky ocib.

16.1.8. 3ynuanTH dinancosi oneparnii Kiienra y pasi:

- BUHHMKHEHHS MiJ03pH, IO BOHH MICTSATh O3HAKM BYMHEHHS KPHMIHAIBHOTO INPaBOMOPYIIECHHS, BH3HAUYeHOro KpHMIHAIBHUM KOZEKCOM
VYkpainy;

- SIKIIO BOHH € IIiI03pLITHMU;

- HaJXOIDKCHHS BiAMOBITHOTO PillleHHS CIELiabHO YIOBHOBAa)XEHOTO OpraHy Ha CTPOK, BU3HAYCHHUI y IIbOMY DILlICHHI;

- 3acTocyBaHHs BimHOCHO KitieHTa Ta/abo y4yacHmka omepamii caHkmii Pamm HarionansHOT Ge3meku Ta o0OpoHHM YKpaiHH B IOPSIKY,
BU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM.

bank nosigomisie KitieHta Ha #0ro MUCHMOBHIA 3aITUT PO HOMEp Ta ATy PIilIeHHs CIeHiabHO YHOBHOBa)XEHOTO OPraHy IPO IPOIOBKECHHS
3ynuHEeHHs (hiHAHCOBUX OIEpariiii.

16.1.9. ¥ pa3i HagXOKEHHS 3alUTiB Bil OaHKiB-KOPECTIOHICHTIB HaiaBaTH iHpopmairo nmpo Kiienra ta #oro ¢inaHcosi omepariii, 1o
CTaHOBUTH OaHKIBCHKY TAEMHHITIO Ta/a00 TaeEMHUIIO (hiHAHCOBOT mOCyTH, a KimienT musixom mianucanss uporo Y 15O KOO nanae banky 3rony
Ta J103BJ1 Ha HaJaHHS Takoi iHpopmarlii.

16.1.10. Orpumysatu Bix KimieHta miary 3a HaJaHHS MOCTYT/3AIHCHEHHs OIEpalliii 3a BiAMOBiAHUMU BaHKIBCBKMMH MOCIyTaMH, Y
poO3Mipax, mepeadayeHnX JIFOUMMH Ha ATy HaJaHHs MOCIyru/3nificHeHHs onepaitii Tapudamu ta/abo JloroBopamu npo HamaHHs baHKiBChKOT
HOCITYTH.

16.1.11. HagaBatu Kiienrty, 3a yMOBH HiIKIFOUEHHS HOTO /10 BiAMOBiIHOI BaHKIBChKOT MOCTYTH, Ta 32 YMOBH TEXHIYHOI MOXITHUBOCTI,
iH(opMalriro Ipo pyX KOIITIB 3a PaxyHKaMu IUIIXOM HaJICHIIaHHS Takoi iHpopManii 3aco6amMu ITOITOBOTO 3B 513Ky, Ta/ab0 eIEKTPOHHOI MTOIITH
Internet, 3a xoHTakTHOW iHpOpMamicro KimieHTa, 3a3HaYeHO0 OCTaHHIM y 3asBi mpo HaxaHHsA baHKiBCbKoi mocmyrn. BusHaueHHs o0cAry
TIOB1IOMJICHHSI 3IHCHIOETBCST BaHKOM Ha BIacHUi po3cy.

16.1.12. Bixgxnactu BukoHaHHs [Inatixsoi iHcTpyKuii Kimienta Ha HacTymHmMA Onepauiiiauii (poOounii) qeHs, KO BOHA HaIIHIIIa 10
Banky micns 3akinuenHs OmneparniifHoro (po6o4oro) AHs, a TAaKOXK B iHIINX BHMaAKax, nependadenux Y/bO 0O, y Tomy umcni 3 mpuauHHA
BificyTHOCT] y BaHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH [IMaTiKHY IHCTPYKIIIO Y IeHb ii HaaXOMKEeHHS.

16.1.13. Bumaratu Big KitieHTa BiIIkoIyBaHHs JOKYMEHTAJIBHO MiATBEPUKCHUX 30UTKIB, 3aBIaHUX BaHKy y 3B’S3KY 3:

16.1.13.1. Iopymenusam Kiiearom ymos Y5O FOO.

16.1.13.2. [Topymennsiv KiienHtoM HOpM 3aKOHOJABCTBa 3 HPHUHIMIIOM EKCTpaTepUTOpiaibHOCTI. Y TakoMy BHUmaaky KiieHrt
30008B's13aHMil BiamkoayBatn baHky yci 30MTKM Ta BUTpaTH, 1110 OHECEHI OCTaHHIM Y 3B’sI3Ky i3 HenpaBoMipHUMH JisiMu KitieHTa.

16.1.14. Y nopsnxy [JeberoBoro nepekasy (dorosipHoro cmucanus), odymoieHomy YBO FOO, cnmcyBatu 3 PaxynkiB Kimienra
TpOIIOBI KOWTH BiAnmoBigHo 1o ymo PO3/IUTY 13 YEO 10O0.

16.1.15. Biacrynaru cBoi npaBa Ta/abo 3IiHICHIOBAaTH TEepeBEACHHS CBOiX 3000B’s3aHb, M0 BUUIHBaOThH 3 Y /B0 OO minkom Ta/abo
KokHOI okpemoi bankiBcbkoi mocimyru 0e3 3romu KimieHra, Oynme-skiit TpeTiii ocodi, moBigomirsitoun mpo e KiieHra camoctiiiHo abo 3
MOKJIA/ICHHSAM 000B’ 3Ky NP0 3AiHCHEHHs TAKOTo MOBiIoMIIeHHs Ha HOBY CTOpOHY.

16.1.16. Hajcunatu moBigomicHHs Ta/abo HamaBatu iHpopMaiiiro Kiienty 3 muranp oOcinyroByBanHs PaxyHkiB 3a ajpecoro Ta/abo
TenedoHamu, 110 BKa3aHi y 3asBi npo HanaHHs bankiBcbkoi mociyru. Takox baHk Mae mpaBo 31iHCHIOBATH BUKJIMKY (TeseOHHI) Ta HaCHIIaTH
MOBiTIOMIIeHHS (B T.4. IEKTPOHHI JucTH, TekcToBi moBinomineHHs) KitieHTy, y TOMy 4HCIi peKIIaMHOTO XapakTepy, Lo MICTATh iHpopMalito
Mpo Jif04i Y¥ HOBi BaHKIBCHKI MOCIYTH, a TAaKOXK TOBIIOMJICHHS TPO aKIiiHI MPOMO3HUIii Ta/abo 3ampoIIeHHs 10 y4acTi B ONMUTYBAaHHAX, 3a
yMoBH, 10 KiTieHT He BiIKIMKaB 3roJy Ha OTPHMAaHHS 3a3HAYE€HNX BUKIUKIB Ta /a00 OBIIOMIICHD y MOPSAKY, BU3HAYEHOMY BiAIMOBITHO 10 TI.
16.5.9 YJIBO 10O0.

16.1.17. OOMexyBaTH/3yIHHATH OOCIYTOBYBaHHS PaXyHKY Y pa3i HeBUKOHaHHs (i3MYHOIO 0c0000 — MimnpueMiieM ta/abo ocobamu,
SIKi IPOBAIATh He3aIeKHY NMpodeciiiHy IisUTbHICTh, 000B 3Ky 11070 OTpHUMaHHs J{OBIIKM PO CHCTEMY TapaHTyBaHHs BKIaiB (i3UuHHX 0CiO,
nependayenoro PO3/IIJIOM 18 YIBO HOO.

16.1.18. B nepiof 1if BoeHHOTO cTaHy y pa3i mopyuieHHs poOOTH CHCTEMH eNeKTpOHHUX uiatexiB HBY y mratHomMy pexxumi, a Takox
B IHIIMX BUIAJKaX, B SIKUX BUKOHaHHS [lmatikHoi omeparnii B mopsaky, nepeabaueHomy YABO OO Ta loroBopoM 0GaHKIBCHKOTO paxyHKY,
HEMOXJIMBO 3 He3aJeXHUX Bin banky mpuunH, BukonyBatu [TnatixHi iHcTpykuil KiieHta Ta Mixk6aHkiBebki onepaii KitieHTa 3 BigXUIeHH M
Big ymoB YJIBO OO Ta JloroBopy 6aHKiBCHKOTO paxyHKY, ajie B TIOPSAKY, Tepe10aueHoMy BHYTPIIIHIME JOKyMeHTaMH baHky.

16.1.19. IIpu3ynuHuTH NpoBeAeHHs (iHaHCOBOT onepallii y pa3i OHOBJICHHs CaHKLiITHUX ciucKiB Paau HanioHanbpHOT 6e3neku i 000poHn
VYkpaiHu 10 MOMEHTY BHECEHHSI OHOBJICHHX CITHCKIB /10 IPOrpaMHOro 3abe3nedeHHs baHky.

16.1.20. Ha BnacHuit po3cya NpUIHHUTH HapaxyBaHHS IPOLICHTIB 3a MOPYIIEHHS TPOIIOBOTO 30008’ 13aHH: 3a JloroBopoM oBeprapadTy
a00 MOHOBUTH TX HapaxXyBaHHS.

16.1.21. O6MexuTH BUKOHaHHS MHTTEBOTO KPEJUTOBOTO IIEpeKasy, 30KpeMa y 3B’SI3Ky i3 HeOoOXiIHICTIO BUKOHaHHS baHkOM BHMOTr
(iHaHCOBOTO MOHITOPHHTY, BAKOHAHHSIM CaHKI[I iHO3eMHHX JiepkaB abo MiXIepkaBHUX 00’€HaHb, a00 MDKHApOIHUX OpraHisauiil Ta/ado
CaHKIIH BimoBigHO 10 3akoHy Ykpainn “TIpo caHkmii”, y 3B’sI3Ky i3 poBeAEHHAM BaHKOM TeXHOJOTIYHUX POOIT 3 0OCIyrOBYBaHHS CHCTEM
banky, Tomo.

16.1.22. BrokyBaTu noctyn 1o CucteMu AUCTaHIiHOTO 00CIyroByBaHHS ab0 10 Beix CHcTeM AMCTaHIIHHOTO 00CIyroByBaHHS Y pasi
KoMIpoMertanii abo mizo3pH moao0 KoMmmpomerailii 3aco0iB KpUITO3axKUCTy Ta/abo y pasi mifo3pH I0J0 MaxXpaichKUX il BiTHOCHO/3 OOKY
Kitienra Ta/a6o npu orpumanHi barkom iHpopMarii mpo Te, mo KitieHT — ¢iznuna ocoba-miampuemens ado KiieHT — ocoba, sika mpoBaauTh
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’ A BaHk Kpeaut OHinpo

HE3aJIeKHY NpodeciiiHy AisUIbHICTb, 3HUK 0E3BICTH 32 0cOOMMBUX 00CTaBUH ab0 BH3HAHMIT OE3BiCHO BiACYTHIM ToI0. baHk 3asnuiae 3a coboro
IIPaBO aBTOMATHYHOTO po30JIoKyBaHHs CHCTEMH AUCTaHIIIHOTO 00CIyroByBaHHs Oe3 3BepHeHHs KirieHTa.

16.1.23. BriokyBartu PaxyHku Ta/abo mpoBeIeHHs ASSKUX omepaliil Ta/abo BiaxunuTy npoBeneHHs [InaTixuux onepariit 3a Paxynkom
Ta/ab0 BCTAHOBIIIOBATH OOMEXEHHS, JTiMiTH Ha [naTikHi omepallii, 3aCTOCOBYBaTH JIOJIATKOBI 3aX0/11 OE3MEKH Y pasi, sKio baHky cTano BigoMo
npo HabyTTst KitientoM - hizuuHoro ocoboro-mianpuemiieM abo KitieHToM - 0c06010, sika IPOBaIUTh He3aIekKHy MpodeciiiHy AisIbHICTh, CTaTyCy
oco0Ou, sika 3HUKJIa 0€3BICTH 32 OCOOIMBUX OOCTABHH.

16.2. bank 30008’ a3aHnii:

16.2.1. YV pa3i Hagxo/HKEHHS TPOIIOBUX KOLITIB IPOTITOM OIeparliifHoro dacy baHky, 3apaxyBaTh iX Ha paXyHOK OTpUMYBada TOTO X
caMoro JHS, a y pa3i HaAXo/DKEHHS KOWITIB y MIiCIIONepaliifHui 9ac, HaCTYIHOTO JHA, SIKIIO iHIIA JaTa He BU3HAYeHA IUIATHUKOM (Jata
BaJIIOTYBAaHHS) 32 YMOBH NPABIJILHOTO 3aITOBHEHHS IIPU3HAYEHHS IUIATEXKY Ta PEKBI3UTIB O/lep)KyBada, Ta y pasi sSKIIO Mepeka3 He CylepednTh
PEeXUMY BUKOPUCTAHHS PaxyHKY.

16.2.2. Bukonysatu po3snopsimkerns Kimienra 3rigao 3 ymoBamu Y5O KOO, y Tomy uuciti po3nopspKeHHs po Hepekas Ta/abo Buaady
TPOIIOBUX KOWITIB 3 PaXyHKiB, a TaK0X MPOBOJHUTH 1HIII ONepalii y HOpsIKY, BUSHAYCHOMY YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

16.2.3. TIpu BHecenni 3min 10 YBO 00, y Tomy uucihi mo TapudiB, ZOTpUMYBaTHCh CTPOKIB Ta MOPSAKY ONPHIIOTHEHHS 3MiH,
obymoenernux 1M Y 150 10O0.

16.2.4. HagaBatn xoHcynbTanii KiieHTy 3 nmuTaHp 3acTOoCyBaHHS OaHKIBCHKOTO 3aKOHOAABCTBA, IMOPSIKY 3MiHICHEHHS pO3paxyHKiB Ta
BaHKiBchKHX MOCITYT.

16.2.5. HanaBatu Kiienry indopmariiro, nependadeHy 3aKOHOJAaBCTBOM YKpainu, npo IlnatikHy onepariiro, BUKoHaHy 3 PaxyHky a6o
Ha PaxyHok (B Tomy umcmi mpo Ilmarixkny omepauito, BukoHaHy uepe3 CEIl HBY), mmsaxom BiamoigHoro ingopmysanHsS B Cucremi
JTUCTAaHIIHOTO 0OCIYyroBYBaHHS (32 HasBHOCTI TEXHIYHOI MOXKINBOCTI) abo y Bunmcii 3a Paxynkom Kitienra, sika, Ha po3cyn Kiienra, Moxe
Oyrtu orpumana Kiienrom Ha Ge3oruiaTHii 0cHOBI BixnoBigHo 10 ymoB 11.3.8.1.9 YIBO 00 a6o BiamosinHo mo ymoB 11.3.8.4.2 YJIBO F0O0.

16.2.6. [npopmyBatu Kiienta mpo 3miny pekBisutiB banky, HaBemenux B PO3JIUII «PEKBI3UTU BAHKY TA KOPUCHI
TIOCUIIAHHA» mnsxom posmimieHHs BianoBinHoi iHGopmanii Ha OdiuiliHoMmy caiiti baHky, 0 BBa)KaeThCsl HaIEKHUM IOBIIOMIICHHSIM
Bankom Kiienta mpo 3MiHy cBOiX pekBi3WTIB Ta He moTpeOye BiampaBneHHS bankom KitieHTy Oyap-iknx OJAaTKOBHX JHCTiB Ta/abo
HIOBiIOMJICHB.

16.3. KitienT Mae npaso:

16.3.1. [IpoBoautu onepanii 3a Paxyakamu Ha mincrasi Po3paxyHKOBHX TOKYMEHTIB BIIMOBITHO 10 YHHHOTO 3aKOHOJABCTBA YKpPaiHH.

16.3.2. YIOBHOBa)XXyBaTH y MOPSIKY, IepeadaueHOMY YHHHAM 3aKOHOAABCTBOM Y KpaiHu, TPETiX 0cid po3nopsmkaTHCh PaxyHKkamu.

16.3.3. OtpumyBartu iHdopMalliro 3a PaxyHkamu, y TOMY YHCII 13 BUKOpUCTaHHIM CHCTEM TUCTAHIIIHHOTO 0OCTYTrOBYBaHHS.

16.3.4. 3BepraTuce 1o Konrakr Llentpy banky 3 nmuTanp HagaHHS Ta 00CITyroByBaHHS BaHKIBCEKUX MOCITYT.

16.4. KitienT 3000B’s13y€ThCs

16.4.1. Hagatu 1OKyMEHTH 1 BiTOMOCTI, HEOOXI/IHI U HOTO HaJIC)KHOT MEPEBIPKH.

16.4.2. Hagatn oHOBNICHUH MAKeT JOKYMEHTIB MpoTsroM 10 poO6ouux IHIB 13 THSI HACTAHHA HNOAIH, O 3a3HAYCHI HIDKYE:

- HAsBHOCTI CYTTE€BUX 3MiH Yy AisbHOCTI KitieHTa (30Kpema B pa3i 3MiHH KiHIEBUX OcHediliapHUX BIACHUKIB, KEPiBHHKA,
MICIIe3HAXOKCHHS FOPUINYHOI 0COOH, TPACTy, IHIIOTO MOAIOHOTO IPAaBOBOTO YTBOPEHHS, (PI3MYHOI 0COOH — HMiATIPUEMIIS);

- 3aKiHYEHHS CTPOKY (MIPUITMHEHHS) Aii, BTpATH YNHHOCTI Y1 BH3HAHHS HEIIHCHUMH NOJAHUX JOKYMEHTIB;

- BTpaTH YMHHOCTI / 0OMiHy ineHTH}ikaniitHoro nokymenTa Kiienra (npencrapnuka Kiienra).

16.4.3. He BukopucToByBaTH PaxyHku, mio BiakpuBarwThes y Mexkax YJIBO OO, mis 3aiificHeHHs omepalliif, 3a00pOHEHHX YHHHUM
3aKOHOJJABCTBOM Y KpaiHu;

16.4.4. CBoeuacHo ormiauyBaTH mociyrd banky 3rigHo 3 Tapudamu baHky, 1o Iif0Th Ha JCHb HaJaHHS TaKOi MOCITYTH/TPOBEICHHS
omepaii, Ta/abo 3riJHO 3 yMOBaMH BiII0BiHOT baHKiBCHKOT MOCIYTH, KO iHIIe He ependadeno Tapudamu/ymoBamu baHkiBcbkoi nocmyry;

16.4.5. InpopmyBat bank npo 3MiHy cBOIX OaHKIBCBKHX PEKBI3UTIB a00 IOPHIMYHOI apecH NpoTsAroM 5 (I’siTu) baHKiBCRKUX ITHIB 3
MOMEHTY HaOpaHHS YHHHOCTI IIMX 3MiH 3 HaJaHHSAM MiATBEPIKYIOUHX TOKYMEHTiB. BaHk Mae mpaBo y BHMaAKy HeHagaHHsA KiieHToM
iHpopMaIii Tpo Taki 3MiHH PO3pPaxOBYBAaTH Ha aKTyalbHICTh MaHuWX mpo KirieHTa Ta He Hece BiAMOBINAIFHOCTI 3a HACTaHHS OyIb-SKUX
HETaTHBHUX HACTIJKIB, SKIIO [I€ HE BIANOBIiNA€ MIMCHOCTI, BKIIOYAIOYM, ajle HE OOMEXYIOUMCh UM, HeoTpuMaHHS KiieHToM Oynab-skux
MOBiOMJICHB Bijl baHky ToT1I10.

16.4.6. HanaBatu banky, 3a 3alTUTOM OCTaHHBOTO, OY/Ib-KY JOJATKOBY iH(OpPMAIliI0 Ta JOKYMEHTH OO0 3AIHCHEHHS orepaliid 3a
PaxyHkamu y OpsiKy, BCTAHOBJICHOMY YHHHHM 3aKOHOJIaBCTBOM YKpaiHH.

16.4.7. CamocTiiiHO BiACTiAKOBYBaTH Ta 3HaOMHUTHUCH 3i 3MiHamu g0 Y/IBO 10O, no Tapudis, onpumognenux bankoMm y mopsaxy,
pr3HaueHOMY uM Y JIBO FOO. 3 miero meroro KimieHt camoctiiiHo BinBiaye Odiniitanii caiit banky, mepeBipse momroBy Ta/ab0 eIeKTPOHHY
KopecnoHAeHMi0. KITieHT He MOKe IOCHIIAaTUCS Ha CBOIO HEOOI3HAHICTS 13 3MiHAMH SIK MiICTaBY JJIS 3BUTHHEHHS BiJl TPOLIOBUX T4 HE TPOLIOBHUX
3000B’s13aHb niepe] baHkoMm.

16.4.8. He posromomryBaru indopmarito, oTpuMaHy Bif banky, TpeTiM ocobam, KpiM BUITQAKIB, KOJH HaJaHHS Takoi iHpopmarii €
000B’I3KOBHM, Bi/IOBITHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBa Y KpaiHH.

16.4.9. Y Bunasky 1OCTpOKOBOTO IPUITUHEHHS Jii JOBipeHOCTI, Buianoi KirienroM Ha iM'st JloBipeHOT 0coOH (4H iHIIOTO Npe/ICTaBHUKA),
1o Hajana 1o bauky (odopmienoi y banky abo 3acBiqueHoi HoTapiaabHOT (IHIIIMMH YITOBHOBaXCHUMH Ha 1€ 0CO0aMH Y BUTIAIKaX, BU3HAUCHHUX
3aKOHOJaBCTBOM Ykpainu), KuieHT 30008’ 13aH1# TOBiqoMHUTH BaHK po MpUNMHEHHs Aii JOBIPEHOCTI IIUITXOM 3BEpHEHHS 10 BifaiaeHHs baHky
3 BiIMOBITHOIO 3asBOIO, SIKIIO IHIIHI CTIOCIO MOBIMOMIIEHHS NP0 CKacyBaHHS (TIPUIMHEHHS Jii) TOBipeHOCTI npsiMo He nependauenuit Y IBO
100 a6o [loroBopom mpo HaganHs bankiBcbkoi mociyru. [lo MmomenTy noBinomiienHs Kmientom baHky mpo mocTpokoBe NMpHIHMHEHHS il
IoBipeHOCTi baHK 3BUTHHAETHCS Bijl OYIb-SIKOi BIAIOBIAIBHOCTI, 1[0 MOXE BUHHKHYTH Y 3B 3Ky 13 AisMu Takoi JloBipeHOi 0cOOMH.

16.4.10. 3BepraTrcey 1o banky mis o3naitomsieHHS 3 JIOBIIKOIO PO CHCTEMy TapaHTyBaHHS BKJIAAiB (Pi3MYHHX 0ci0 B MOPSAAKY Ta y
crnoci6, mo BuzHaueni B PO31JII 18 VIBO HOO.

16.4.11. Bimmkoxysatu baHKy yci JOKYMEHTAIBHO MiATBEPKEeHI 30UTKH Ta BUTPATH, IO IOHECEHI baHKOM y 3B'I3Ky 3 MOpPYIICHHSIM
KiienroM HOpM 3aKOHOIABCTBA 3 IPHHITUIIOM €KCTPATEPUTOPIANTBHOCTI.

16.4.12. IToBinomuty bank mucbMOBO mpo (akT BUKOHAHHS 3 ioro [10TOYHOro paXyHKy HEeHaJIeKHOT, TOMUIIKOBOT 200 HEaKIeNTOBaHOT
IInarixkHoi omeparrii HeraifHO Micis TOTO, SIK Taka iH(pOpMAIlis cTaja HOMY BijoMa, a SKIIO BHACHIIOK Takoi [lmatiHoi omepamii BinOymoch
3apaxyBaHHs KowTiB Ha PaxyHok Kitienra - npotsrom 3 OnepauiiiHux AHIB 3 HA Takoro 3apaxyBaHHs HagaTtu banky IlnatixHy iHCTpyKIiO 3
METOIO TepeKa’y KOIITIB IUIATHUKY abo, 3aJIeXXHO BiJ OOCTaBHH, HamaBady IUIATDKHUX IMOCHyr IuatHuka. Hamammsm sromm Kiienra na
PO30JIOKYBaHHI KOIITIB Ta MMOBEPHEHHS iX HEHAIGKHOMY IUIATHUKY € MPOCTABJICHHS Ha BHIIeBKa3aHiil [InaTixuiit incTpykuii Kiienrom (fioro
MPECTAaBHUKOM) BIACHOPYYHOTO mignucy/EnexTpoHHOTO mianucy.
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16.4.13. Ha mepiuy Bumory Banky HamaTé DOKYMEHTH i BimomocTi, HeoOXimHi st 3nificHeHHs imeHTHdikarii Tta/ado Bepudikarii
Kuienra (y ToMy 4ncii BCTaHOBJICHHS ineHTH(DIKAUIHHAX AaHUX KiHIEBUX OcHediliapHUX BIACHHUKIB (KOHTPOJIEPIiB), aHAi3y Ta BUSBICHHSI
(hiHAaHCOBHX OIIepalii, 0 MiAIATAIOTH (PiHAHCOBOMY MOHITOPHHTY, Oy/Ib-sKy iH(OPMALIIO Ta JOKyMEHTH, HEOOX1THI IS 311 HCHEHHS HAJISKHOT
niepeBipku KitieHTa (B TOMY 4ncIi 1J1s1 BU3HAUSHHS HassBHOCTI/BifcyTHOCTI y KitieHTa 3B s13KiB i3 Iep)kaBolo, IO 3iCHIOE 30pOiiHy arpecito
npotu Ykpainu), Hanexnoi xommiekcHoi nepeBipku PaxyHKky, 3’sicyBaHHs cyTi Ta MeTH (iHaHCcOBHX omeparii KiienTa, Horo ¢inancoBoro
CTaHy, Ta iHIII repexdadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHHM JOKYMEHTH Ta BiJIOMOCTI, sIKi BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BHMOT
YHHHOTO 3aKOHOIABCTBa YKpaiHu, sIKe PEryJioe BiAHOCHHU y cdepi 3anodiranHs jerajisanii (BiIMUBAaHHIO) JOXOIB, OJCP)KaHUX 3TTOUUHHUM
HUIIXOM, (piHAHCYBaHHIO TePOPU3MY Ta (PiHAHCYBAHHIO PO3IMOBCIOKEHHS 30pOi MacOBOTO 3HUIIECHHS.

16.4.14. HanaBatu nokyMeHTH abo iHpopmartito 3rigHo 3 BumoramMu FATCA, a Takox Ti, IO CTOCYIOThCS TOJaTKOBOTo craTycy Kiienra,
Ta y pasi HabyTTs craTycy noaaTkoBoro pesunenta CILIA HagaBaTu 10 baHKy migTBepKYIOUi JOKYMEHTH.

16.4.15. Y Bunankax, BusHaueHuXx FATCA Ta/a6o 3aransaum ctanmaaptoMm 3itHocTi CRS, HanaBatn banky:

1) nMOKyMeHTH caMOCTiHHOI OIiHKHM (30KpeMa, aie He BHKIIOYHO Gopmu W-9 ta W-8BEN) crocoBHo KiieHTa Ta CTOCOBHO 1HOro
KOHTpOJIIOIOYHX 0ci0 (3a HasBHOCTi) BiamoBigHo 1o BuMor [omatka 1 no FATCA mnst BcraHOBIEHHs (TIEPeBIpKH) CTAaTyCy 3a3HadeHOI
aMepUKaHCHKOI 0co0wu;

2) JoxymeHT camocrtiiiHoi ouiHku CRS;

3) inmy indopmanito Ta/abo MOKyMeHTH, HeoOXimHi BaHky mis BXuTTs 3axoziB HamexHOi KOMIUIEKCHOI mepeBipku PaxyHky,
BCTAQHOBJICHHsSI HOTO MiA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a MiA3BITHUMH paxyHKamu Ha BuKoHaHHA BuMor FATCA Ta/abo 3araibHoro
ctangapty 3BitHocTi CRS.

16.4.16. IIpotsrom 30 kaneHAApHUX JTHIB MICEMOBO MOBITOMUTH baHKy Ipo 3MiHY CBOTO CTaTycy MOAATKOBOTO PE3UICHTCTRA JUIS IIiIel
3aransHOro cTaHAapty 3BiTHOCTI CRS Ta/abo cBoro crarycy mms mineit FATCA ta/a6o npo 3MiHy BiAIIOBIZHOTO CTaTyCy KOHTPOJIIOIOU0i 0COON
(3a HasIBHOCT!).

16.4.17. IIpotarom 30 kaneHJapHUX IHIB 3 JHS OTPHMAaHHS 3alUTy HajaTH baHKy MOsCHEHHs Ta iH(poOpMamilo, SKIIO y BHIAJIKax,
Br3HaueHNX FATCA rta/abo 3arampauM cranmaptoM 3BiTHocTi CRS, mimg gac abo micis 3actocyBaHHsS mpouenyp Hane:xHoi KOMIUIEKCHOT
nepeBipku baHk ni3HaeThcs ab0 MaTMMe MiACTAaBH BBaKATH (MaTUME MiZ03pYy), M0 PaxyHOK HaleXuTh 0 MiA3BITHHX, ane moao PaxyHky
KrientoM nogano iHpopmaIiito CTOCOBHO cebe Ta/abo CTOCOBHO KOHTPOJIIOIOUHX 0Ci0 Ta/ab0 TOKYMEHTH, SIKi BKa3yIOTh Ha Te, 0 PaxyHOK He
€ IMA3BITHUM.

16.4.18. Y pasi 3minu iHmoi iHopmarii (He BkaszaHoi B 1.1.16.4.14-16.4.15 YIBO 100), mo nagaBanace Kiientom banky mpu
BCTaHOBJICHHI JIJIOBUX (IOTOBIPHMX) BiIHOCHH, y TOMY YHCII OO0 KiHIEBHX OcHe(illiapHUX BIACHUKIB (KOHTpoJepiB), KiieHT 30008’ a3aHmMiA
He misHime 30 (TpuansaTH) 6aHKIBCHKUX THIB (SIKIIO iHIINA CTPOK JUTA HAIAaHHS BIAMOBIMHUX NOKyMeHTIB He BuszHaueHuid YJIBO 100) 3 nus
3MiHN iH(opManii Hagatu banky oHOBJIeHY iH(OpMAIiro Ta/abo BiAMOBITHI JOKYMEHTH 31 3MiHAMHU.

16.4.19. V pasi komnpomeraiiii 3aco0iB KPUIITO3aXUCTY a00 BTPATH KOHTPOJITIO 32 BUKOPUCTAHHAM 3aC001B KPUIITO3aXUCTY OB TOMIISATH
mpo 1e bank B crpoku, nependadeni uum Y50 FOO.

16.4.20. Sxmio inme mpsmo He mepeadadeHo YJIBO 0O, momaBatu 10 baHky MOBiTOMIICHHS/3BEPHEHHS IUISXOM HANpPaBICHHS
BiJIIOBITHNX MHCHMOBUX ITOBIIOMJICHB Ha MOIITOBY afpecy baHky, aapecy enekTpoHHOI momTH baHKy, 110 3a3Ha4eHi B KOHTaKTHiN iHopMmaii
B PO3JIJII «PEKBIBUTU BAHKY TA KOPHUCHI TIOCUJIAHHS» uworo YJBO HOO, abo 3acobamu CucreMu AHCTaHIIHHOIO
00ciTyroByBaHH (32 HaIBHOCTI TEXHIYHO MOXIIMBOCTI) a00 nuisixom 3BepHeHHA 10 KonTakt LlenTpy banky a6o B iHmmii croci6, npuitHATHHIA
i banky.

16.5. KitieHT 3asiBjisie Ta rapaHTy€, 0 HA MOMEHT MiINMCAHHA Ta BOPOIOB:K 1ii BiamoBigHoro /loroBopy mpo HagaHHS
BankiBcbKkoi mociayru:

16.5.1. KiieHT € 1opuangHOI0 0006010, (hi3HYHOI0 0COOOI0-TiANpHEMIIEM, (i3HIHOI0 0c000I0, IO POBATUTH HE3AISXKHY Ipodeciiiny
JISUTBHICTB, 1110 HAJIOKHUM YMHOM 3apeecTpoBaHa Ta Ji€ BiJIIOBITHO IO YMHHOTO 3aKOHOAABCTBA YKpaiHH, a y pa3i BiAKpUTTs Po3paxyHKOBOTO
paxyHky KitieHT miaTBep/uKye, 10 BiH € HaJEXKHO 3apeecTpOBaHUM HEOAaHKIBCHKUM HaJlaBadeM IUIaTDKHHUX MOCIYT Ta HasBHICTh Y HHOTO BCiX
HEOOXITHUX MTO3BUTFHUX JOKYMEHTIB, 110 HEOOXIHI /ISl HaJaHHs BiMOBIIHUX MIaTixHUX nociyr Kopuctysauam Kitienta.

16.5.2. Knient (mpeacrasauk KiieHTa) Mae yci HeoOXiHI TOBHOBaKeHHS TSl yKiIagaHHs Ta BukoHaHHs Y JIBO 0O ta loroBopy mpo
Ha/JlaHHA BaHKiBCHKOI MOCITYTH 3TiHO 3 YCTAaHOBUMMH JOKyMeHTamu KitieHTa Ta/abo Bin akiioHepiB/y4acHHKiB/3aCHOBHHUKIB/CIIBBIACHUKIB
Krienra; yknamanas ta BukoHanHs Kimiearom Y/IBO KOO Tta [doroopy mpo HamaHHA BaHKIBCBKOI MOCIYTH HE CYNEPEUHTH IMOJOKEHHIM
YHUHHOTO 3aKOHOJABCTBa YKpaiHW, YCTAaHOBYMM JOKymeHTaM KitieHTa, iHIIMM BHYTpIilIHIM JOKyMeHTaM KilieHTa, a TakoX HE CyIepedHTh
HOJIOXKEHHSIM JIOTOBOPIB, ykiIaneHux KiieHToM 3 iHmMME oco6amu, ab0 MOJI0KEHHSIM IHIIKX TPaBOYMHIB, /sl IKMX HMOIIMPIOeThest Ha KitieHTa.

16.5.3. Cranom Ha pmary ykmaganas YJIBO OO  Ta  [loroBopy 1npo  HajgaHHsS  BaHKIBCBKOI  TOCIYrH
aKIiOHepH/y4aCHUKH/3aCHOBHHUKH/CIiBBIacHUKN KitieHTa a00 YNOBHOBa)KEHHH HUMH OpraH He NPHUHHSB PIlIeHHS MIONO NPUIMHEHHS
1opuangHo1 ocodu KitieHTa (MUIssxoM JIiKBiAanii, 3MUTTs, NpUEAHAHHS, TOALTY a00 MepeTBOPEHH:), I0A0 IopuaAnYHOi ocobu Kiienta/dizuunoi
0COOU-TIANPHEMII HE TOpYIIEHE MPOBAKCHHS Y CIpaBi Mpo OaHKPYTCTBO, HE IMOCTAHOBICHE CYyAOBE pillleHHS a0o0 pIMEHHS I1HIIOTO
KOMIIETEHTHOTO JIep>KaBHOTO OpraHy Mpo HPUIHHEHHS OPHINYHOI ocobm KirieHTa, mpo mpu3HaueHHsS apOiTpaXKHOTO Kepyrdoro Ta/adbo
JKBiaTOpPa, JIKBiJAIHHOI KOMICIi Ta HIIMX aHAJIOTIYHHX OCi0, M0 0OMEKYIOTH/CKAaCOBYIOTh IIOBHOBaKEHHS OpraHiB ynpaBmiHHSA KiieHta
TOIIO.

16.5.4. Kitient HanaB banky noBHY Ta IOCTOBIpHY iH(pOpMaIlito, focTaTHIo s [nentudikariii Ta Bepudikarii KiieHra ta #ioro BUBUCHHS
(omiHKH iHAHCOBOTO CTaHy, 3 ICYBaHHS CYTi JiSUTLHOCTI), y TOMY uncii st nentudikanii ta Bepudikariii Kiienra BiamosinaHo 10 BuMor banky
Ta J{I0Y0ro 3aKOHO/AABCTBAa YKpaiHH.

16.5.5. Knient posymie, mo baHk € cy0’ekToM NepBHHHOTO (hiHAHCOBOIO MOHITOPHMHTY i 3000B’sI3aHUI HaJaBaTH BiINOBITHOMY
YIOBHOBaXEHOMY OpTaHy Jiep>kaBu iHpopMariiro mpo ¢inancosi onepaii KitieHTa, mo miansararots GpiHaHCOBOMY MOHITOPHHTY, Ta 31HCHIOBATH
1HIII Tepe10aYeHi YMHHUM 3aKOHOJaBCTBOM YKpaiHH JIii, OB’ s3aHi 3 MOHITOpUHroM (hiHaHCcOBUX onepamiil KitieHTa, y ToMy YKCITi BITMOBUTHCS
Bif 3xilicHeHHs iHaHcoBoi onepanii Kimienra. [JisutpHicTs KitienTa Ta #oro omepariii 3a PaxyHkamu »KOJHUM YHHOM He TIOB’sI3aHi Ta He OyIyTh
BHKOPUCTOBYBATHUCH UIS 3MIMCHEHHS KOPYMIIHHOT MisSUTEHOCTI, (PiHAHCYBaHHS Tepopu3My, (piHAHCYBaHHIO PO3MOBCIOKEHHs 30p0oi MacoBOTO
3HHIICHH Ta 30pOi MacOBOTO Ta Jieraji3amii KpUMiHATBHUAX J0XO0IiB.

16.5.6. IIpu nepenaui Kiientom Banky nepcoHanbHUX TaHUX MPO Gi3HMIHEX 0Ci0, M0 MicTAThCs y JloroBopi npo HajaHHs baHkiBchkoi
MOCIYrd Ta B IHIIMX JOKyMeHTaX, mo HagaHi Kiienrom Banky, Oyiau moTpuMmaHi BHMOTH 3aKOHOJABCTBa YKpaiHM y cdepi 3axucry
MEePCOHABHUX JAHHUX, Y TOMY YHCIi Y YaCTHHI OTPUMAaHHS 3roAu Ha 00poOKy NepCOHATbHUX AaHUX KEPiBHUKIB, YWICHIB OpPraHiB yHmpaBIiHH,
HaliMaHUX TpaliBHUKIB, 0ci0, 3a3HaueHnX y [lepeniky ynoBHOBaxkeHUX 0cib 3a PaxyHkamu, ocib, ki Ha 3aKOHHHX ITi/ICTaBaX JIIOTH BiJ iMEHi
KitieHTa, ydacHHKiB, aKIiOHEpiB, BIACHUKIB iCTOTHOI y4acTi, KOHTPOJIEPiB Ta KOHTpareHTiB KitieHTa, iX KepiBHHKIB, WICHIB iX pOJIUH, HAHMaHUX
MpaniBHUKIB TOmO. KitieHT 3000B’S3y€ThCsl CaMOCTIHHO TOBIAIOMILATH TakuX (Pi3MUHHUX 0ci0 mpo nepenady baHKy iX mepcoHaIbHUX JaHUX, Y
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TOMY 4YHCII NPO METy Iepenadi, CKiaJ Ta 3MICT IepeJaHuX baHKy NepCcoOHaIbHUX NaHMX, @ TAKOX IPO MOPSJIOK peaiizalii HUMH Hpas,
BU3HAUCHUX 3aKoHOM YKpainu «IIpo 3axuCT nepcoHaNbHUX JaHUX.

16.5.7. Mo yxmamanas YJIBO FOO Tta JloroBopy mpo Hamganus bankiBcbkoi mociyru, KiieHT orpumaB ycro iH(OpMAIi0 CTOCOBHO
BankiBchkux mocityr B 00cs13i Ta y OpsiAKy, o nependadeni crarrero 7 3akony Ykpainu «IIpo ¢iHaHCOBI MOCITyrH Ta (iHAHCOBI KOMITaHii» Ta
c1.30 3akony Ykpainu “IIpo mmarikHi mociyru”. KiieHT 3acBiguye, mo 3a3HaueHa iHpopMamis € goctymnHoo y Binninennsax banky ta/abo Ha
BeO-cTopinmi banky y mepexi [aTepHer (www.creditdnepr.com.ua), a TakoX € MOBHOIO Ta JOCTATHHOKO JUIS MPABHIBHOTO PO3YMIHHS CYTi
Bankicpkux mocnyr. Ymosun YIBO OO Tta [loroBopy mpo HaganHS bankiBcbkoi mocimyru 3po3ymimi KiieHTy, BiANOBi#aloOTh iHTepecam
KiienTa, € po3yMHUMH Ta CIIpaBeIMBUMHU.

16.5.8. KiienTy Biomi BU3Ha4€Hi 3aKOHOJJAaBCTBOM YKpaiHU HACHIIKH YMHCHOTO HajaHHsA KiieHToMm J[oKyMEeHTY caMOCTiHHOT OLlIHKH
CRS crocoBHO cebe Ta/abo CTOCOBHO HOTO KOHTPOJIOIOYHMX OCIO 3 HEXOCTOBIPHMMH BiIOMOCTSMHY, IO ITIPH3BENIO O HEBCTAHOBICHHS
nigsBiTHOCTI Paxynky nmst Kiienra.

16.5.9. [Tixnucanusm 3asBu npo npuenHaHHS Ta/abo 3asBHM Npo HagaHHS BaHKIBCHKOI MOCIYTM Ta/abo yKIaJeHHSM BiIIIOBITHOTO
JoroBopy npo HaganHs bankiBchkoi mociayru KiieHT Hagae cBoro 3romy Ha oTpuMaHHs Bix banka iHpopmarii 3 nuTaHp 00CIyroByBaHHS
PaxynkiB y mopsiaky Ta 06cs3i, ooymosnenux Y 15O FOO.

TianucanssiM 3asBU Npo MpUETHAHHS Ta/abo 3asBu Mpo HaJaHHsA BaHKIBCHKOI mociyru Ta/abo ykiIageHHsM BiamoigHoro J{oroBopy
npo HajaHHA bankiBebkoi mocnyru KiienT Hanae banky cBoro 3rofy Ha oTpuMaHH: Bif baHky BUKIHKIB (TelIe(OHHUX) Ta OBiIOMIICHB (B T.4.
SJICKTPOHHUX JIUCTIB, TEKCTOBHX MOBIOMIICHB), Y TOMY YHCII PEKIAMHOTO XapaKTepy, IO MIiCTATh iH(popMallito mpo Aifodi 4i HOBi baHKIBCBKi
TIOCITYTH, a TAKOXK MOBIJIOMIICHHS PO aKIiifHI Mpono3uIii Ta/abo 3anpoIIeH s 0 yJ9acTi B ONUTYBaHHIX. KITlieHT Mae mpaBo BiIKIMKaTH 1[I0
3roay y Oynb-skuii MOMeHT HuIsixoM 3BepHeHHS no Konrakr Ilentpy Banky abo y iHmmii croci6, SIKIIO BiH 3a3Ha4YeHUH y BiJIOBIIHOMY
noBinomieHHi. Binkmukanus Kmientom miei sroxm He BrmBae Ha inmi ymoBu Y/IBO 0O ta He oOMmexye mpaBo KiieHTa KopucTyBaTHCS
BaHkiBCbKHMU MOCITyTaMH.

Kiienr, sxuit mignucas 3asBy npo npueaHaHHA Ta/abo 3asBy mpo HagaHHS baHKIBCHKOI mociayru Ta/abo ykimaB [loroBip mpo HamaHHS
bankiBcpkoi mociyru 1o «15» motoro 2026 poKy BKIIIOYHO, BBKA€THCS TAaKHMM, IO HAJaB CBOIO 3rojly HAa OTPHMaHHS Bif BaHKy BHKIMKIB
(Tene)OHHUX) Ta MOBIZOMJICHB (B T.4. €JICKTPOHHHX JIUCTiB, TEKCTOBHUX IOBIIOMJICHB), Y TOMY YHCII PEKIAMHOTO XapakTepy, IO MICTATh
iHpopMario mpo Aito4i YW HOBI BaHKIBCHKI MOCIYTH, a TaKOXX HOBIIOMIJICHHS IPO akIiiHI mporo3uiii Ta/abo 3ampolleHHs OO ydacTi B
onuTyBaHHAX. Taka 3roJia BBa)KaTUMEThCs HaJaHOw «16» mororo 2026 poky, Ta KimieHT Mae mpaBo BiIKIMKATH LI 3TOAY Y OyAb-sSKUIl MOMEHT
nusxoM 3BepHeHHs 10 Kontakt Llentpy banky a6o y iHmmii crioci0, Ko BiH 3a3HaYSHUH Y BiIIIOBIJHOMY ITOBIIOMJICHHI.

16.6. [lignmucanHsaM OyAb-sSKOTO SIEKTPOHHOTO TOKyMeHTa 3 BukopuctanHsaM EIl KiieHT migTBepIkye, MO BiH yCBIZOMIIOE PH3HKH,
noB’s13aHi i3 BukopucranusaM EIT (30kpema, asie He BUKITIOYHO: PU3HKH eJISKTPOHHOT0 MIaxpaiicTBa TpeTix ocib, pusuku otpuManns EIT tperivun
ocobamu TOIIIO), a TAKOXK MpuiiMae Ha cebe BCi Taki pU3UKH, Ha K1 BiH MOKE HapaXaTUCA y 3B’ 53Ky 13 BUKOpUCTaHHAM HuUM EIL.

PO3JLJI 17. CTPOK JIi YIEO 100, TOPAI0OK PO3IPBAHHA YABO 0O

17.1. Hdist mporo YABO OO npunuuserses 3a 3rogoro Cropin, abo y Bumaakax, nependauenux muMm YJIBO OO Ta/a6o ynHHUM

3aKOHOJIABCTBOM YKpaiHu.

17.2. Posipeanns YJIBO OO 3niiicHoeThes:

17.2.1. 3a iginiatusoro Kiienra:

Ha mijicTaBi oro muckMoBoi 3asBu npo posipeanus YO FOO (omatok 8.1 mo uporo YIBO KOO) Kitienta, momaHoi He mi3HilIe HiX
3a 10 xaneHAapHUX IHIB O AaTH PO3ipBaHHS 32 YMOBH ITOBHOTO Ta HAJIEKHOTO BHKOHAHHS 3000B’s13aHb KiieHra 3a JloroBopaMu 1mpo
HanaHHs bankiBcbkoi nmocnyru Ta ymoB Y/1BO OO no natu posipBaHHS;

y Bumnaaky Hesroau Kiienra 3 3anpononosannMu bankowm 3minamu o YJIBO OO, y nopsinky, nependauenomy 1. 2.5 Y IBO HOO;

Ha MiJCTaBi PIllICHHS BiAMOBITHOTO OpraHy, Ha KW 3TiJHO i3 3aKOHOM MOKJIAMEHO (QYHKINT MO0 MPUIMHEHHS IOPUIMIHOT 0COOH,
NPUNUHEHHST MiIIPHEMHUNBKOT JisTbHOCTI (i3udHOi 0coOM - mimmpuemns Ta Bu3HaHHA (i3ndHOI ocoOM OGaHKpyTOM (3a 3asBOIO
JIKBiaTOPa, TOJOBU a0 WieHA JIIKBIAAIIHOT KOMICIi, yripaBuTessi MaifHa TOIIO);

Ha IHIIKX MiJICTaBax, Mepea0ayeHnX 3aKOHOIaBCTBOM Ykpainu ta um Y5O 100.

17.2.2. B oHOCTOPOHHBOMY MOPSAKY 3a iHiniaTHBOI baHKy nusixoM muceMoBoro moigomieHHs bankom KiieHTa mpo posipBaHHS
YJBO 100 3a 1 (oann) Micsiup 10 naty posipeanss Y /B0 FOO (xpim posipeanns YIBO OO 3 mincras, nependauennx 1m.16.1.5 YABO 100).

17.2.3. B onqHOCTOpOHHBOMY HOPSIAKY 32 iHiIiaTHBOIO baHKy y pa3i mpuitHATTS BaHKOM pillleHHs PO MPUIMHEHHS UIOBUX BiJHOCHH 3
Krientom 3 Oynp-sikoi mincraBu 3 mepeabauenux m.16.1.5 YIBO 100, B takomy Bumaaky YBO 0O mns CtopiH npumuHSEThCA 3 IaTH,
BKa3aHO{ y BIATIOBITHOMY MTUCEMOBOMY TIOBiIOMJICHHI baHKy 1po po3ipBaHHS AiJIOBUX BiIHOCHH.

SIkmio Ha MOMEHT BHABJICHHS HaMipy npunuHUTH Aito Y IO OO 6ynp-sxoro i3 Cropin Mixk bankom ta Kiienrom, KiieHT KOpHCTyeThCs
BaHKiBCBKOIO MTOCTYTO0, TO KOHKPETHI mpaBoBi Hacmigku posipsanas YBO 0O y npomy Bumazaky (kpim Bumaaky posipsanas Y5O 0O 3
nincras, nepeadadenux n.16.1.5 YIBO FOO) takoxx MOXyTh OyTH Nepe0aueHi OKpeMUMH YMOBaMHU BaHKIBCEKUX MOCITYT.

17.3. PozipBanns Y/IBO FOO npunusse aito ycix opopmieHux B ioro Mexax baHKIBCHKHX TTOCIYT.

17.4. lpunurenns okpemoi bankiBchkol mociyru, opopmieHoi y mexxax Y IBO K00, ve npununse pito Y5O KOO mis Cropi.

17.5. Topsmok Ta miACTaBU MPUITHHEHHs okpemol baHKiBChKOT mociyru, ykiaaneHoi y pamkax YJIBO OO, susHavyaetbes num YO
OO Ta ymoBaMu HamaHHS OKpeMOi baHKIBCEKOT MOCTYTH.

17.6. 3axpurra PaxyHkiB Ta noBepHeHHs1 KUlieHTY 3aiMIIKy KOMITIB 3a PaXyHKOM 3iHCHIOETBCS Y MOPSIAKY TA y CTPOKH, BH3HAUCHI
YHHHHUM 3aKOHOJABCTBOM Ta YMOBAaMH HAJaHHS BiIOBITHUX BaHKIBCHKHUX MOCIYT.

PO31JI 18. YMOBU TAPAHTYBAHHS ®OHJIOM BIJIIIKOAYBAHHSI BKJIAAIB

18.1. Bauk indopmye Kitienra, sikuio BiH € (i3ndHOI0 ocoboro-mimnpueMieM abo ¢i3MyHOI 00000, IO MPOBOIUTH HE3AICIKHY
npodeciiiHy RiSUTBHICTB, PO Te, o baxk € ydacaukom Ponxy. ¥V pasi nouarky npouenypu BuseneHHs Ponnom banky 3 puaky KitieHT Moxe
3BepHyTHCS 10 DOHAY IS BiANIKOAYBAaHHS KOMITiB B po3Mipi Bkiamy, BKIIOYaroun MPOLEHTH, CTAHOM Ha KiHeIb JHS I0YaTKy MpOIexypu
BuBeneHHs QoHIOM 6aHKY 3 PHHKY, ane He OUTbIe CyMH IPAaHUYHOTO PO3MIPY BiJIIKOAYBAaHHS KOIITIB 3a BKJIQJaMH, BCTAHOBIEHOTO YHHHUM
3aKOHOJABCTBOM YKpaiHu.

18.2. CBoim mignucom y 3asiBi mpo BiAKpUTTs paxyHKy KiieHT 3acBiguye, 1mo:

- JI0 YKJIaJjaHH BianosinHoro JloroBopy BiH O3HaifoMiIeHUH i3 3MicToM J[OBiIKM PO CHCTEMy rapaHTyBaHHS BKJIaiB i3nuHHX 0Ci0;
Ta

- BiH 0o3HaifomyieHuH i3 BuMoramu 3akoHy Ykpainu «I[Ipo cucteMy rapanTyBaHHS BKJIAAIB Gi3HIHUX 0CIO»;

- BIMOTHY 3aKOHOJABCTBA YKpAaiHM Ta BUMAAKM B sSKUX DOHJ rapaHTyBaHHS BKJIAJIB HE BIANIKOMOBYe KOINTH BKIagHMKaM KiieHTy
LTKOM 3pO3yMLIi.
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18.3. lo yxnananun Jorosopy 0aHkiBChKOro paxyHky baHk Hajae BkaanHuky — hiznunii oco6i — nianpuemiio Ta/aGo ocobam, ski
NP OBATST, HE3AIEKHY npodeciiiny aisbnicTs (171 — BKIaanuk — isniua ocoba) 10BiAKY Npo cHCTEMY FapaHTyYBaHHS BKAAAIR (i3H4HHX oci6
(nani — Jlosizka), y mHceMOBiii (nanepoiif) gopwmi, skimo BkranHuk — ¢iznuna ocoba He Ma€ IOTOUHAX T2/a00 BKIAAHMX (IEMO3UTHHX) PAXYHKIB
y Bauky. [Ioeijka 30epiracThcs B ClpaBi 3 FOPUIMYHOTO O(OPMIEHHS PaxyHKY.

18.4. Iicas yknananus Jorosopy GaHkiBchkoro paxyHky (B nepioa ioro nif) CTopoHH BH3HAYHIM HacTynHUIT croci6 mopidHoro
HAJAHHA BKIAIHHUKY — (isudnii ocoGi Hosinkn: ne misnime 01 rpyaHs KOKHOTO HACTYIHOTO KaleHAAPHOTO oKy micis ykiagauus Joropopy
Gamkipepkoro  paxyuky bank posmimae [losiaky, (opma skoi sarsepmxena  ®owpom, wa  OdiniliHomy  caiiti  Banky
(https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo) ta/abo y Binninenusx banky na inopMamiiiHix crennax, 3 SKHMH BKIAJHUK — disuuna
ocoba Mae o3HalfoMuTHCS He TizHime 10 rpyaHa K0KHOTO KaleHAapHOTO POKY.

PO3I1JI 19. NPUKIHIEBI ITIOJIOKEHHA

19.1. YIBO 100 nabupae 9MHHOCTI y NOPAAKY Ta 3 AaTH, 00ymosnernMH 1. 2.5 Y JIBO 100, Ta xie 6e3 oOMeskenns cTpoky.

19.2. Insxom npueananns 1o Y5O FOO Knienr nanae 3roay Ta norouky€Tees 3 THM, o Bank Mae npaso 3iiicHioraTy dotostiomiy
Ta BiJlGOHATIAN Yy 30Hax obcayroByaHHs Kniewtis, ¢ororpadypamns KnieHTis Ta iX ZOKYMEHTIB, a Takox (ikcaniio yciMa MOMIHBHMH
TexuiuHuMK 3ac00aMu KOHTAKTIB 3 Kitienramu (y ToMy uMchi ayaiosanuc Tene)oHx po3MoB Ta ixnre) y nprumimennsx Banky Ta na npuerposx
Bamnky 3 MeTo10 3abe3neuenns Oe3nexu Ta HanexHoro obcayroysanns Knienris.

Bank mae npago 30epiratd Bigeosanucd Ta dororpadii Hanani, a Takox NOMMPIOBaTH iX Y BMIAAKaX, nependadyeHUX YHHHHAM
3aK0HOAaECcTBOM YKpaiu. [Ipueanannsam no ¥YJIBO 0O Kiient nanae banky npaso BukoprcToByBaTH Bineosanucu, dororpadii ta sanucu
TeJIe(OHHUX PO3MOB B AKOCTI I0Ka3iB Yy MPOLECYaTbHUX AifX Ta MATBEPIKYE, IO BUKOPHCTAHHS TAakHX Bimeosarucis, Gororpadiii Ta 3ammcis
TeJIeOHHIX PO3MOB He € TOPYIIEHHSM MpaB, 8 € HeOOXIIHHMH 3aX0JaMM 3 METOI0 3amnofirTH 370YHHOBI 4M 3'ACyBaTH iCTHHY M uac
PO3CTiAYBAHHS, SAKLO iHIUMH criocofamu ofepixary indopMauilo HEMOKIHBO.

19.2.1. ¥V pasi nopymieHHs 3 BuHH BaHKy BCTaHOBIEHHX CTPOKIB:

® BHUKOHAHHA Jlopy4eHHs KiieHTa-nnaTHHKa Ha Mepekas KoIuTiB;

® 3aBEpIIEHHs NepeKasy KOIITIB Ha paxyHok KiieHTa-oTpuMyBaya KOIITIB.

Banx cnnauye KmienTy nemio, NpoueHTH Ta BiAlkonosye Homy 30MTKH y 3arambHOMY ysromkenomy CropoHamu posmipi (3
ypaxyBaHHaM iHfekcy induauii) 0,01 BincoTka Bift cyMH IPOCTPOYEHOTO IIATEKY 38 KOXKHHMIA IEHL TIPOCTPOYEHHS, Alle Y ByIb-SKoMY pasi He
Gisbie 2 BiACOTKIB CYMH HEHAJIEKHOTO IIepeKazy.

19.2.2. ¥ pasi:

® TTOMMIKOBOTO MEpeKasy KOmTiB 3 paxyHka KiicHTa ik HeHaNeXHOTO MIATHHKA, IO CTaBcs 3 BUHA banky;

® niepekasy KOWTiB 3 paxyHka KiienTta 6e3 3aKkOHHMX iCTaB, 32 iHILIATHBOIO HEHATEKHOTO CTATYBAYA, 3 [IOPYLICHHAM YMOR IOPYYeHHs

Knienta-nnatnuka Ha 3aificnenns JleGerosoro nepexasy ([loropipHoro crmcanns) abo BHACHIZOK iHITAX MOMMIOK, IO CTAJIHCH 3
BUHH banky,

Bank cnadye KnieHTy DeHw, NPOLCHTH Ta BIAWKOAOBYE HOMy 30MTKM y 3arambHOMY ysromkeHomy Cropomamu poawmipi (3
ypaxyBaHuaM innexcy inguauii) 0,01 BincoTka Bia cymMH NOMHIKOBOrO nepekasy (BiAMoBinHO 10 Hepekasy Ge3 3aKOHHMX MiACTaB), NOYMHAIOMH
BiJI IHs TIepeKasy 110 JiHs TIOBEPHEHH:A CYMH Tiepekasy Ha paxyHok Kii€nTa 3a koxHMI IeHs IPOCTpoUeHHs, alle y Gyab-akoMy pasi He Gimsme
2 BiICOTKIB CYMH HEHAICKHOTO EPeKasy.

19.3. BperymopanHs cropis:

19.3.1. ¥ BHnanky BUHHKHEHHS Mik CTopoHaMH CIIOpiB Ta po30ixHocTel 3a um Y IBO KOO Ta Jlorosopom rpo Hananus Bankicekoi
nocayrd CTopony 3pofuare yee HeoOXilHe /1A YPEeryIoBaHHs BKa3aHMX PO30LKHOCTEH NIIAXOM NEPEroBOPiB Ta B3AEMHUX KOHCYIBTALLH.

19.3.2. Criopu Ta mpotupiuus y pamkax usoro ¥ JIBO FOO Ta Jlororopy npo HamaxHs BaHKiBCLKOT MOCTYTH, YPerymiOBaHHS SKHX HE
Oyze JocarHyTo Mixx CTOPOHAMH IIIAXOM MEPEroBOPIB, MiATATAIOTE PO3IILTY BiANOBIIHO 10 BUMOT YHHHOIO 3aKOHOMABCTEA Y KpatHu.

19.3.3. 3a ycima nuTanHAMM, WO He nependadeni muM Y IBO KOO Ta JlorosopoM npo Hanauus Bankiscbkoi mocmyry, bank ta Kiient
KepYIOThCS YAHHHUM 3aKOHOaBCTBOM Y KpaiHH.

19.4. Bank MiATBEPKYE, WO BiH € MIATHAKOM IIOAATKIB HA NPUOYTOK Ha 3aralbHUX MiAcTarax, BigmosiaHe 1o [loxarkosoro koaekcy
YkpaiHu.

19.5. Yci 3minu Ta nonosuenns o ¥/IBO 0O € yiHHAMM, SKIIO BOHH NPUiHATI Bianosiano ao suMor Y150 100.

19.6. Y pasi, skuio Gyie 3po0/ieH0 BUCHOBOK IIPO HE3aKOHHICTh, HENiHCHICTL a60 HEMONKITHBICTh BUKOHAHHA OYIb-IKOTO TONOMKEHHS
YJBO OO0, Takuii BHCHOBOK He BILIMBaTUME Ha peruTy noaokens ¥ B0 100.

19.7. bank nicko my6aiunoro mponosuiicro, a Kiient nianucannam 3assu npo Hanauns BankiBebkoT nocayry 3aceiquyloTs daxt Toro,
o yknagauus Y JIBO F0O ta cami monosxenns ¥ IBO FOO BinnopinaioTs BinkHOMY BoneBuABieHHIO CTopiH, xoaua 31 CTOpiH He 3HAXOAUTHCS
TiJl BIUIMBOM TKKHMX o0cTapui, npumycy Tomo, ymosu ¥ 15O F0O nna Cropin € B3a€MOBHIIIHMMH Ta TOBHICTIO 3p03yMimkmu, CTOPOHH
JIOCATIIA 3roIH LOJ0 Yeix icroTHux ymoB Y JIBO 100.

19.8. @®OPC-MAJKOP:

19.8.1. Ctopona 3BiNBHACTECA Bil BiAMOBIIAMBHOCTI 32 yacTkoBe a00 NMOBHE HEBMKOHAHHA 3000B's3aHb 3a M YJIBO 00 Ta
Jloroeopom 1po HaJaHHs BaHKiBChKOT MOCIYTH, AKUIO 1i¢ HEBMKOHAHHSA CTAI0 HACTIIKOM MPHYHH, M0 nepeQyBaioTh 103a cdepoio KOHTPOIIO
Croporm, fKka 11e BuKonana csoi 060n°s3ku 3a M posainom ¥ /1BO KOO, Takimu npuamHamMy €: cTuxifine Tuxo, ekcTpeMaibHi MOroHi yMoBHy,
ToBeHi, BiliHM, cTpaiiky, BilickkoBi 1if, rpoMajceki 3aBopylIeHHs (1ani - Gopc-maxopHi o6crasunn). [lepion 3pinsHeHHS Bi BianoBizatsHOCTI
TMOYHHAETLCS 3 4acy HacranHsi CTOpoHOI0 ope-MakOpHHX 00CTaBHH 1 3aKiHuyeThea (4 3akinyyBases 0), axkGu Bukonyioua CTOpoHa BKHIA
3aX0IiB, SKMX BOHA i cripaBai Moryia 6 BXMTH ISl BEXOAY 3 (POPC-MaKOPHUX 00CTaBUH ab0 3 AaTH 3aKiHYeHHs HOPC-MakOpPHIX 0OCTABHH.

@ope-M@KOP ABTOMATHYHO NPOAOBIKYE CTPOK BUKOHAHHS 3000B'3aHb HA BecCh Mepioj Horo aii ta niksinawii wmacminkie. Tepmin
BHKOHaHHS 3000B'13aHb BiKIa1acThea Ha BeCh nepion ail ¢ope-makopHux obcrasuH i jiksigauii Hacaige

Hasgricts (opc-ManopHUX 0OCTaBMH MiATBEPIYEThCA T0BiNKk00 ToproBo-npoMucioBpi-manary Ykpainy abo J0KYMEHTOM iHITOTo
YIOBHOBAKEHOIO OPIaHy. -

19.8.2. I1po nacranus dopc-Maxop

BATH OJ1HA OJHY HETalHo, 3 HaJ[aHHIM HiﬂTBepﬂ;}KyPO‘-]HX

Tonoea IlpaBainns

AT « BAHK KPEAUT JHIITPO» IManos C.M.
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(sepcia 21.2)

JHonarok 1.7
10 YHiBepcaabHOrO JOroBopy 0aHKiBCHKOTO 0OCIyrOBYyBaHHS KIII€HTIB —
IOPUANYHEX 0ci0, Gi3MIHIX 0ci0 — MiIPHEMIIB Ta 0cil, SIKi IPOBaATH
He3aJIeXXHy podeciiiHy MisITbHICTb,
B AT «BAHK KPEJIUT THITIPO»

®opma PosnopsigkenHs npo Biakiankanusa [lnatixuol iHcTpyKuii
nOYAMOK 3paA3KY

Po3nopsaskenHs Npo BigKJIUKAHHS
Inarixknoi iHcTpyKuil

AxtionepHomy toBapuctBy «bAHK KPEJUT JTHITIPO»

[MnatHuK/iHiLIaTOP
Inentudikamiiauit ko 3a €JIP / PHOKIIII mnarauka/iniiatopa

Hapmamnssm 1mporo Posnopsyokensst  Bimwmmkato IInmaribkHy —iHCTpyKmito  Ne BiZ , IO paxyHKy
B CyMi

Iigmuc ininiaropa Ilnarixaoi oneparii
Tleuatka Knienra (saxwo Kiienm suxopucmogye neuamky)

]IaTa Ta 4aC HaAXOIKCHHS POBHOprZ[)KCHHﬂ B bank: . p.

(012 nanepogoi popmu)
Higmuc banky

KiHeyb 3pasKy
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Jonarok 1.8

10 YHiBepcaabHOrO JOroBopy 0aHKiBCHKOTO 0OCIyrOBYyBaHHS KIII€HTIB —
IOPUANYHEX 0ci0, Gi3MIHIX 0ci0 — MiIPHEMIIB Ta 0cil, SIKi IPOBaATH
He3aJIeXXHy podeciiiHy MisITbHICTb,

B AT «BAHK KPEJIUT THITIPO»

®opma Po3nopsiazkeHHs NMPO BiAKIMKAHHSA 3roau Ha BUKOHaHHs [lnaTixkHol onepauii
HOYAMOK 3paA3KY
Po3nopsikeHHs: nIpo

BiIK/IMKaHHS
3roau Ha BukoHaHHs IliaTixkHol onepanii

AxtionepHomy toBapuctBy «bAHK KPEJUT JTHITIPO»

[MnatHuK/iHiLIaTOP
Inentudikamiiauit xox 3a €JP/PHOKIIIl mnarauka/iHiiaTopa

HanaussiM 115010 Po3nopsipkeHHs BIIKJIMKAIO CBOTO 3T0/y Ha BUKOHAHHS [ IaTiKHOT onepaltii B cymi , HaJIaHy
B [InaTixHii iHCTpYKIT Ne BiJ no paxynky UA (abo) B JloroBopi 3A3HAUUMU HA38) 002080DY
Neo Bl , YKIIaJIEHOMY Mi)K MHOO Ta 3A3HAYUMU HA38Y KOHMPALEHMA

Hipmuc Kienta
Ileuatka KnienTa (axwo Knienm suxopucmosye neuamky)

JIaTa Ta 4aC HaAXOIKCHHS PO3H0p5{Z[)KCHH$[ B bank: . p.

(0131 nanepogsoi popmu)
Iligmuc Banky

KiHeyb 3pasky
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Jonarok 1.9

10 YHiBepcaabHOrO JOroBopy 0aHKiBCHKOTO 0OCIyrOBYyBaHHS KIII€HTIB —
IOPUANYHEX 0ci0, Gi3MIHIX 0ci0 — MiIPHEMIIB Ta 0cil, SIKi IPOBaATH
He3aJIeXXHy podeciiiHy MisITbHICTb,

B AT «BAHK KPEJIUT THITIPO»

®opma 3anuTty Ha BinmkoayBaHHs cymu IliaTtiskHoi onepanii

noyamox 3pasxy

3anut Ha BigmkoayBanHs cymu ILnartizkHoi onepauii

AxtionepHomy toBapuctBy «bAHK KPEJUT JTHITIPO»

IInarank

Inentudikariiauit KOJl 3a  €JIP/PHOKIIIL [UIaTHHKA

Bigmosigao no ymoB JloroBopy saznauumu Hazey 002o06opy Ne Bix , YKIIaJIeHOTO MK MHOIO Ta baHkoM,

MaKCHMaJbHa CyMa IUIaTDKHUX ONepamii Ha KOpHCTb baHKy abo 3asnauumu nazey xonmpazenma CKIIasiae , (
) TPH.
cyMa nudppamu cyMa CI0BaMHu

MaxkcuManpHa cyMa IJIaTiKHUAX onepaniii Oyia mepeBuIeHa npu BUKOHaHHI [LmaTixkHOT iHCTpYKIii Ne Bi Ha

cymy s ( ) TPH.
cyma nuppamu CyMa CJIOBaMH
Ilpomy BigmkomyBaTH cyMy Yy po3mipi , ( ) TPH. NUIIXOM 3apaxyBaHHsA KOWITIB Ha Mii

Paxynox 3azHauumu Homep paxyuky y ¢opmami IBAN.

Iigmuc Kiienra
Tleuatka KnienTa (saxwo Kiienm suxopucmosye neuamky)

JlaTa Ta yac HagxomkeHHst 3anuty B baHk: : p.

(012 nanepogoi popmu) Iligmuc banky

KiHeyb 3pasKy
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