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Ha6upae yunnocTi 3 12.12.2020

IloBHe AKIIOHEPHE TOBAPUCTBO «bAHK KPEAUT AHIITPO» (ckopoueHo AT «bank Kpexut Aninpo»)
HaliMeHyBaHHA

Banky:

Micue3naxomkenns: | Ykpaina, 01033, m. Kuis, Byn. Kustaebka, 32,

Kon 3a €IPIIOY 14352406

Kopn 6anky: 305749

Beo-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr

Teaedon Konrakr-
LeHTpY:

IUTs A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k0mTOBHO);
JUTS I3BIHKIB Ha TEpUTOPii YKpaiHu Ta 3-3a kopaony — +38 056 787 88 88 (3rigHo 3 Tapudamu oneparopa).

Jlinen3ii Ta 103B0JIM
O0aHKy:

bankiBchka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HanionansHEM OaHKOM YKpaiHu, 33 HOCUIAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buau 0aHKiBChbKHX
MOCJIyr:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akoHY YKpainu «IIpo OaHKM i OaHKIBCHKY AisUIbHICTBY, B TOMY
YHCTI BIIKPUTTS PAXyHKIB, HAIAaHHS KPEHTIB, 3aJy4eHHs BKJIAJIB (IECHO3HUTIB).

Tapudu:

3a nocwianaam https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam

IcToTHi
XapaKTepPUCTUKH
TOCJIYT 3 HATAHHS
CIIOKMBYOI0
KPEeIuTy:

3a mocuiiagaaMm _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu

IcToTHi
XapaKTePHCTUKH
MOCJIYT 3 3aTyYeHHs
0aHKIBCHKOI0
BKJIATY (1eNO3HUTY):

3a mocwiangam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

Mopsnox i
npoueaypa 3axXucty
MePCOHATBHUX
JaHuX (BUTHT):

34 IMTOCUJIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu_personalnyh danyh_vytyag.pdf

Hopsnok aiii 6anky
B pa3i HeBUKOHAHHS
KJI€EHTOM
000B’SI3KiB 3TiTHO 3
JOTOBOPOM PO
HaJXaAHHA
0aHKIBCHKHX
TOCJIYT:

34 NOCUTAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_d_y banku_pry nevykonann_kl_ntom_obovyazk v_zg_dno_z_dogovorom.pdf

[opsinox po3rasiay
0aHKOM 3BepHEHb
KJIEHTIB (BUTAT):

34 NOCUTIAHHAM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom_ zvernen Kkl nt v.pdf

Po3ain «3BepHeHHs
rpoMaasin»
odiniiiHoro
InTepner-
MpeICTABHULTBA
HanionajanHoro
DaHKy:

3a nocunanuam https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanist npo
cucTemMy
rapaHTyBaHHS
BKJIATIB QizHuHNX
ocio:

3a nocunanuam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

[onepenixenns:

IIpuennanns kimienTta xo my6nivHoi npono3unii (odepry) nepenbadae HagaHHS HOrO 3roAW Ha 3a3HAuYeHI B Hi yMOBH
HagaHHsg OaHKIBCBKMX TIIOCIYTr; KII€HT MOXKE BIJMOBHUTHCH BiJ] OTPHMaHHS pPEKIAMHHUX MaTepianiB 3acobaMu
NUCTAaHLIMHUX KaHAJIIB.
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YHiBepcanbHUM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 17.0)

VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOro 00¢cJIyroByBaHHA KJIi€HTIB — (pisuyHUX 0cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», mami — bank, BigmoBimHo mo cT. 641 LluBinbHOTO KOAekCy YKpaiHM Orojollye MyOmivHy
MIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIBFHOTO JOTOBOPY OAaHKIBCBKOTO 0OCTyroByBaHHS KIIi€HTIB — disnunux ocid y AT «BAHK KPEJIUT
JHITIPO» (mami — «Ily6miuHa IpONO3HUIis») 3 METOIO HAJAHHS OAHKIBCHKUX MOCIYT (i3HYHAM 0cobaM Ha yMOBaX, IO BHUKJIAJEHI HIDKUE.
ITy6niuna npomo3ulis po3MilieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. ITy6mniuHa nporno3uiis Habupae YHHHOCTI 3 JaTH
11 OIPIITIOTHEHHS Ha caldTi baHKy Ta Jti€ 10 1aTH pO3MIIICHHS 3asiBH TPO ii BIIKIMKAHHS B [IUIOMY 200 YaCTKORBO.

Ha mincrasi cr. 641 ta 644 LusineHoro xonekcy Ykpainu bank Oepe Ha cebe 3000B’s3aHHA mepel (Qi3sMUHHUMHU OCOOaMH, SKi
NpUAMAKOTh (aKIenTyioTs) [Iy0nidHy Mpono3uiiiio, HaaBaTi GaHKIBCHKI MOCIYTH B MOPSAKY T4 HA YMOBAaX, BU3HAYECHUX Y HIBEPCATBLHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHI KIi€HTIB — izndanux oci6 y banky (mani — Y/IBO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitHATTs (aKuenTyBaHHs) AaHoi I1yOmidHOT MPOMO3HMIi 3MiHCHIOEThCS (i3MYHOI 0C060I0 Ha miacTaBi cr. 634 IluBiIEHOTO
KoJleKcy YKpaiHW nuisixoM monxaHHs banky 3asBu-3roam Ha ykmamanas Y/IBO Tta 3a ymoBH monmaHHs baHky mOoKyMeHTIiB i BimomocTew,
HEeoOXiTHUX JUIs i1eHTH(iKanii Ta Beprudikanii ocodu, 3°sicyBanHs bankowm cyTi ii mismeHOCTI Ta dinancoBoro crany. [puiinsarrs [Tyomiunoi
nporno3utii (i3MIHOI0 0CO00I0 3IHCHIOETHCS B LIIOMY Ta 0€33aCTepEeIKHO.

Ls ITy6niuna mpono3uuis i3 Bcima ponatkamu 1o Hei, Tapudu banky, 3asBa-3roma Ha yknamanss YJIBO, mo HamaHa ¢isndHOIO
ocoboro 10 banky, a Takox Oyap-siKi iHIOI JOTOBOPH Ta YrOAW, IO YKJIAAAIOTHCI Ha MiAcTaBi 1poro /loroBopy 3 METOI HagaHHS
0aHKIBCHKUX MOCIYT, Pa30M CKJIAIal0Th €NUHUN JOKYMEHT — Y HiBepcalbHUI HOTOBip 0aHKIBCHKOTO OOCIYrOBYBaHHS KIIEHTIB — (i3HUHUX
oci6 y AT «bAHK KPEJJUT JHITIPO».

3MICT

Po3nin 1. BusHaueHHs TepMiHiB.

Po3snin 2. [Ipenmer qoroeopy.

Po3ain 3. YMoBH po3MillieHHsS 0aHKIBCHKUX BKJIAJIIB.

Po3zin 4. BigkpuTTsa NOTOYHUX PaXyHKIB Ta 3I1HCHEHHS OIEpaIiif 32 IIMMHU PaxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXxyHKIB, OTepallii 3a SKUMH MOXYTbh 31 CHIOBATHCS 3 BAKOPUCTaHHAM [1aTiKHUX KapTOK, Ta 3A1HCHEHHS
ormeparii 3a UMHU paxXyHKaMH.

Po3xin 6. YMOBHM Ha/laHHS CMIOKUBYHUX KPESIUTIB.

Po3nin 7. YmoBu namansst nocnyr y Cucremi FreeBank.

Po3xin 8. CepBic eneKTpOHHUX raMaHIIiB.

Po3ain 9. Ymoru rapantysanus Brianis @ongom.

Po3zin 10. [loroBipHe criricaHHs.

Pozuin 11. Hapauust indopmarii 3a qonomororo cucremu GSM-banking.
Po3ain 12. Tlepenaua inpopmarrii.

Po3zin 13. 3acrepeskeHHS PO HETOOPOCOBICHY HisUTBHICTb.

Po3ain 14. TlepconanbHi naHi.

Po3zin 15. [IpaBa Ta 000B’SI3KH CTOPIH.

Po3ain 16. BinnosiganpHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIIOBIIaIbHOCTI.
Po3znin 17. Crpoxk aii YABO, nopsinox posipeanus Y JBO.

Po3xin 18. [IpukiHIEB] MOIOXKESHHS.

Po3nin 19. Micue3Haxo/DkeHHs Ta pekBi3uTh baHky.

PO3A1J 1. BUBHAYEHHS TEPMIHIB

1.1. BusHayeHHs1 TepMiHiB

ABTOpH3aNis — npolenypa OTPUMAHHs J03BOJIY Ta MPOBEICHHS onepailii i3 3acTocyBaHHsAM [11aTi>KHOT KapTKH, a TAKOXK MPOLeaAypa
ycmimHoi peectpanii Kitienra y cuctemi IucTaHIiiHOTO GaHKiBCKOTO 06cayroByBanus FreeBank.

Anminictpatopu PCL — criBpobitanku xommanii PCL, sixi HecyTh BiIIOBinadbHICTh 3a HATAHHA Ta aJMiHICTpyBaHHS mociyr PP.
KonraktHi naHi AnminictpaTopis: operations@prioritypass.co.uk, temr.: +44 (0) 20 8680 1338, daxc: +44 (0) 20 8688 6191.

AKTHBHe MOCHJIAHHA Ha caiiT BaHnky — mocunanHs Ha anpecy [HTepHeT-CcTOpiHKM OodimiiiHOTO caiiTy baHKy, pu HaTHCKaHHI Ha
sike BiZIOYBA€ThCS TEPEXi Ha BIAMOBIIHY CTOPIHKY.

AcouiiioBane 4ieHcTBo y PP — piune unenctBo y PriorityPass Ha acouifioBaHOMY piBHi.

ABTenTHdikanisa — npoieaypa BCTaHOBICHHs BignoBigHocTi iHpopmauii npo Kiienra, HagaHoi HUM y TeneOHHOMY pexuMi, i3
iH(popMari€ro, O MICTUTBCS y 0a3i gaHux banky Ta miaTBepmkeHHs (akTy, 1o ocoba, sika 3BepHY/ach, € BIACHUKOM PaxyHKy Ta/abo
nepkarenem KapTku Ha 3akoHHHX mincraBax. Y pasi 3BepHeHHst Kiienta 3 OcHOBHOro Homepa mpouexypa Horo ABTteHTHGikamii
BiZIOYBa€THCS 32 CIIPOILCHOIO MPOIEIYPOIO.

Bbank — AKHIOHEPHE TOBAPUCTBO «BAHK KPEAWUT JHIIIPO» (ckopouene HaiimenyBanHs AT «BAHK KPEIUT
JHITIPOy), pexBizuTH sikoro 3a3HaveHi B po3xuti 19 YIBO.

BankiBcbka mocayra — Oyap-sika nociyra, 3a3HadeHa B 11. 2.2 Y/JIBO, sxy bank Hanae Kiienty na migcrasi Y /1BO.
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Be3koHTaKTHI mIaTexi - ImIaTexi B TOProBO-CEpBICHIN Mepexi Ta/abo omepalii 3 OTpEMaHHSA TOTIBKOBHX KOILITIB B IUIATLKHHX
MPUCTPOSIX, SIKi 3AIHCHIOIOTBCS 3 BHUKOPHUCTAHHSAM TEXHOJOTIT OE3KOHTAKTHHX IUIATEXIB (3 BHKOPHCTAHHAM KapTKH 3 TEXHOJIOTi€I0
PayPass/PayWave abo moGimbHOro TeiedoHy 3a gomomororo CepBicy eNeKTpOHHHX raMaHIiB Ta/ab0 MOOUIBHOTO MOJATKY), IO
3IIHCHIOIOTHCS 32 YMOBH MOXIIMBOCTI 3A1HCHEHHS TaKUX IJIaTeXiB BiInoBiaHO A0 mpasui MIIC Ta 3a HasBHOCT1 TEXHIYHUX MOXKIHBOCTEH
baHKy HajaBaTu Taki MOCIyTu

Buxinni (nepo6oui) aui — 1Hi, BU3HaUeHi BHYTPIIIHIM rpadikoM podotn BaHKy, IpoTSIrom skux BinmineHHs baHKy He 34iHCHIOIOTH
obcmyroByBanust KiientiB. I'padix poGotm Bimminens banky noBogurthess mo Bimoma KirieHTIB HIIIXOM pO3MIIIEHHS BiAHOBITHOT
indopmarii Ha iHdopmariiHUX cTeHnax BigaiieHs banky ta Ha OdiniliHomy caiiti banky.

BurtpaTtnmii JiMiT — MakcuMansHa cymMa KOIITIiB, o JocTynHa KilieHTy ais 3IiMCHeHHs omepariif 3 BUKopHcTaHHSIM [InaTikHOT
KapTKU 1 pO3paxoBYETHCS K PI3HHULA MK 3aJUIIKOM KOWITIB Ha PaxyHky Ta HesHmKyBalbHHM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPU30BAHUX, ale He BimoOpakeHHMX Ha PaxyHKy omepaiiii, Ta GmokoBaHux cyM. Y pasi Haganus Osepapadrty/KpeautHoi minil
BuTpatHHil TiMIT — 1€ CyMa, sIKa CKJIQJaeThesl 3 CyMHU 3aiHIIKy BracHHX kowTiB Kiienra Ha Paxynky ta cymu OBepapadty/KpenurHoi
JiHi{ 32 MIHyCOM CyMH aBTOPH30BaHUX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6J0KOBaHUX CyM.

Binginenns Banky — Binokpemienuit ninposzin banky, skuii 3abe3meaye obcmyropyBanus KimieHris.

Bepudikanis - 3axoau, mo BxHUBaOThCsl baHKOM 3 MeTOr0 nepeBipkH (TIATBEpAKEHHST) HAJISKHOCTI BIAMOBIIHIA 0c001 OTpUMaHUX
BankoM ineHTH(]IKAITHAX MaHWX Ta/abo 3 METOI MiITBEPKCHHS IAHHWX, IO JAIOTh 3MOTY BCTAHOBHTH KIiHIIEBUX OcHediliapHHX
BJIACHUKIB YH iX BiJICYTHICTb.

Bkiaa — xomTH B roTiBKOBiK a0o0 0e3roTiBkoBiil ¢opmi y BamoTi YkpaiHu abo B iHO3EMHIH BajfOTi, sIKi 3ajdydeHi OaHKOM Big
BKJIaHUKA (200 SKi HAOIMIUTK U1 BKIaJHUKA) HAa YMOBaX JI0TOBOPY OaHKIBCHKOTO BKIAIy (IETO3UTY), 0aHKIBCHKOTO PaxyHKy a0o0 IIIIXOM
BUAA4l IMEHHOTO JCTIO3UTHOTO cepTUdiKaTa, BKIIFOYAIOYH HApaxOBaHi BIICOTKH HA TaKi KOUITH.

Jeno3uT Ha BUMOT'Y — TPOIIOBI KOIITH, 10 po3MimieHi KimieaTom B baHky Ha yMoBax Buaadi AeMO3UTy Ha mepury BUMory Kiienra
BIATIOBIZHO 10 YMOB YKJIaieHOTo J[oroBOpy GaHKIBCHKOTO BKJIAy Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bkaagnmii paxyHok — paxyHOK, IO BinkpuBaeThcsi bankom KitieHTy Ha nOroBipHiii OCHOBI Juisi 30epiraHHs rpomiei, Mo
nepenatoThesi KiieHTOM B yIpaBIIiHHS Ha BCTaHOBJIGHHWH CTPOK abo 0Oe3 3a3HaueHHS TaKOTO CTPOKY INiJi BU3HAYEHHH NPOIEHT (moxin) i
MUIAraloTh MOBepHEeHHI0 KIlieHTy BIANOBITHO 10 yMOB yKiageHoro JloroBopy OaHKIBCBKOTO BKJIaay (AEMO3WTY) Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

Jleno3uT — KOIITH B TOTiBKOBii ab0 0e3roTiBKOBil (opmi y BamtoTi Ykpainu abo B iHO3eMHill BaJfOTi, SIKi 3ailydeHi OaHKOM Bif
BKJIagHKUKA (a0 sKi HAAIWIIIM I BKIAJHHKA) Ha YMOBaxX JOTOBOPY OaHKIBCBKOTO BKJIAIy (IEMO3HMTYy) a00 MUIAXOM BHAAYl iIMEHHOTO
JIETIO3UTHOTO cepTudikaTa, BIINOBIAHO 1O YMOB sKOTO baHK 3000B'I3aHMII BUIATH BKJIAA Ta HapaxOBaHiI MPOLEHTH 3a MM BKIAIOM i3
CIUIMBOM CTPOKY, BH3HaueHOro y JloroBopi 6aHKIiBCHKOTO BKJIAY.

Jleno3uTHMii paxyHOK — paxyHOK, IIO BiAKpuBaeThcsi bankom KitieHTy Ha IOTOBIpHIH OCHOBI Ul 30epiraHHsl rporiei, mo
nepenatoTbesi KilieHTOM B ynpaBiiHHS Ha BCTAaHOBJIEHMH CTPOK MiJ BM3HAYSHWH MPOIEHT (JOXix) i miaisraioTh moBepHeHHIO KitieHTy
BIAMIOBIZTHO 10 YMOB YKJIaieHOT0 J[oroBopy 0aHKiBCHKOTO BKJIaay (IETO3HUTY) Ta YNHHOTO 3aKOHOIABCTBA Y KpalHU.

Hep:xatens — ¢izuyaa ocoba, sika Ha 3aKOHHUX MiJICTaBaxX BUKOPUCTOBYE [InmaTixkHy KapTKy IUIA iHIMIFOBaHHS TepeKa3y KOIITIB 3
BigmoBigHOTO PaxyHky, Binkputoro y banky, abo 3xiiicHioe iHmI ormeparii i3 3actocyBaHHAM [1naTi>kHOT KapTKu a60 CepBicy eeKTPOHHOTO
raMaHIl.

Hep:xatens PriorityPass — Kimienr banky, Ha iM’s sikoro oopmiteHa kaprka PriorityPass.

Juctanuiiine po3nopsizkeHHst a00 EjeKTPOHHUH TOKYMEHT — JOKYMEHT B €JIEKTPOHHINA (HopMi, 0 MICTHTH PO3NOPSIKEHHS
Kiienra Banky, peani3oBaHOro B amapaTHO-NPOTPaMHOMY CEPEIOBHINI MOOITBHOTO Tene(oHy abo IHIIOro MEepCOHAIBHOIO HPHCTPOIO
KOpHCTyBaya (KOMIT'IoTepa TOLIO) BHKOHATH NEBHY OMepaliio, ske repenaetbcs KilieHTOM 3a MOTO/KEHMM KaHainoMm noctymy (6e3
BinBinanusa Knienrom Banky), miamicane Enexrponnum migmucom Kiienrta, Ta iHpopMmanist B skoMy 3adikcoBaHa y BHIJISIII €NEKTPOHHUX
JIaHMX, AKe MOXke OYTH CTBOpEHe, HmepejiaHe, 30epexeHe i MepeTBOpeHe eNeKTPOHHMMH 3acobaMH y Bi3yaibHy (opMy 3a J0MOMOroo
€JIEKTPOHHHUX 3ac00iB a00 Ha manepi y GpopMi, MpuaaTHiH Ui IpUMaHHS HOTO 3MiCTy (Qi3HYHOI0 0CO0OIO.

JoBipena ocoba — ¢iznuHa ocoba, sKa YIIOBHOBa)KEHA IisTH BiJ iMeHi KirieHTa Ha migcTasi 1oBipeHOCTi, odopmieHoi y banky abo
MOCBiTYEHOT HOTapiaJdbHO.

JoroBip 0aHkiBcbKOro BKJIAAy (Iemo3MTy) — yroza, ykimameHa Mik bankom Ta KiieHToM, sika BH3Ha49a€ OCHOBHI YMOBH
po3mimenns Jlenosury KiienTom (cyma, cTpOK, po3Mip NpOLEHTHOI CTaBKH, WO CIulauyeThcss baHkoMm 3a kopucTyBaHHs Jlemosury,
MOPSIJOK BHECEHHS Ta MOBepHEHHs Jleno3uty Ta iHiue).

JloroBip 6aHKiBCHLKOro paxyHKy Ta HaJiaHHsS I0JATKOBHX MOCJYI — yroaa ykiaaeHa Mix bankom ta KimieHTtoM, sika BH3Hauae
OCHOBHI YMOBH OOCIyrOBYyBaHHsI TIOTOYHOIO PaxyHKy Ta MOXJIMBI JOJATKOBI mociyrd, ski KiieHT oTpumye abo MoXke OTpHUMaTv Ipu
BiJIKPUTTI TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [InarikHa KapTKa, 110 BUITyCKaeThcss baHkoM 3a 3asBoro KirieHTa Ha #ioro iM’st Ta/abo Ha iM’s iHIIOT ocoOu
JUTSL MOJKITHBOCTI HaJIaHHSI OCTaHHIH NpaBa po3nops/ukeHHs KoTamMu Ha PaxyHky Kuienra.

JlonaTkoBuii HoMep TesepoHy — nmifounii HoMep TeneOHHOTO 3B’ 3Ky, HagaHui Kiientom banky Ha mincrasi 3asBu-3ronu abo
LUTIXOM YKJIaJaHHs IOTOBOPY MpO HaJaaHHsS BaHKiBCBKHMX MOCIHYT, SIK TOJATKOBHM KOHTAKTHUI HOMeEp (JOMalIHiil, MOOiIIbHUN, poOoYHH,
iHIINH HOMep TenedoHy) abo sk Homep AJs oTpuMaHHs SMS-noBioMiieHs po onepatii 3a PaxyHkom.

Enextponnnii mignuc (EIT) — exexTpoHHi naHi, siki gogaroTthes mianucyBadeM (Kiientom abo BaHkoM) 10 iHIIMX €MEKTPOHHHX
aHuX abo JIOTiYHO 3 HUM IMOB’S3YIOThCS | BHKOPHCTOBYIOTHCS HUM siK migmuc. KumieHT mig uyac BYMHEHHs NpaBO4YMHIB 3 BaHkom
BHKOPHCTOBYE TPOCTHIl €JIEKTPOHHHMII MiAIKC, IKUM € eJICKTPOHHI JaHi, 10 JIOTIYHO MOB’A3yI0ThCS 3 ENEKTPOHHUM JOKYMEHTOM LUISXOM
BBegeHHs Kiientom OpHopaszoBoro mudpoBoro mapodis. baHk mix yac BUMHEHHS paBo4rHiB 3 KilieHTOM BUKOPHCTOBYE YIOCKOHAJICHHN
EIl y nopsiiKy, BU3HaA4Y€HOMY HOPMaTHBHO-IIPaBOBHMHE akTaMu HarlioHanbpHOTo 6aHKy YKpaiHu Ta BHYTpIIIHIMH JOKyMEeHTaMH baHKky.

3aK0HOAABCTBO 3 MPUHIMIIOM eKCTpaTepHTOpPiaIbLHOCTI — HOpMaTuBHO-TIpaBoBi akTn CIIA, €Bponelicekoro Coro3y Ta iHIIIX
KpaiH CBiTy, a Takox po3mopsimdi qokymeHTH OOH Ta/abo iHIIMX MiDKHApOJHUX OpTraHizalliif, pillleHHs SKUX € 00OB’SI3KOBHMH IS
BUKOHAHHS Ha TepuTopii YKpaiHu.

3asBa-3roaa — 3asBa-3roaa Ha ykiaaganas Y/BO abo iHummil 1okyMeHT (y TOMY YHCHi JOTOBIp PO HaJaHHs OaHKIBCHKOI HOCIYTH)
3a BCTaHOBJICHOIO bankoM dopmoro, sky Kiienrt mignucye ta nmogae no banky 3 meroro npuitasatts Kiienrom [Ty6niunoi npomno3umii banky
Ha ykiaganas Y /1BO B minomy ta 6e3yMOBHO.

Inentudikanis - 3axo1u, M0 BXUBAIOTECSI baHKOM U BCTAaHOBJIEHHS 0COOM IIUISIXOM OTPUMAHHS 11 ineHTU(iKaniiHIX TaHuX.

Inentndikauniiini mani Kimienta — ynikaneHumil inentudikarop Kimienta y cucrtemi (jorin) i mapons Kitienta mmst moctymy y
Cucremy FreeBank, Ta/a6o GiomeTpuuHi faHi 1u1s peectpanii B IaThXHOMY 3acToCyHKY Free Bank.
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Intepuer-caiit PP — anrnomoBHMi iHTepHeT-caifT PriorityPass, http://www.prioritypass.com, MiCTHTb 3arajbHy iH(OpMaIlio momo
PriorityPass, 1mo moctymHa yciM KopHcTyBadaM Mepexi, iHpopmaunito npo VIP-3anu, a Takox iHdopmarito mis wieniB PP (peectparist
31ilcHIOETBCS 32 HOMepoM Kaptku PP).

IcToTHi yMOBHM n0roBOpy — yMOBH, Bu3HaueHi B JloroBopi OaHKIBCHKOTO paxyHKy Ta HaJaHHS JOAATKOBHX HOCIYT, B JloroBopi
GaHKiBchKOTrO BKIIany abo KpenutHoMy 1OroBopi, B iHIIOMY IOTOBOPI PO HaJaHHS OaHKIBCHKOI MOCITYrH Ta/abo B YMHHOMY 3aKOHO/IaBCTBI
SIK ICTOTHI.

Kaptka PriorityPass (Kaprka PP) — nepconidikoBaHa IUTaCTHKOBAa WIEHCHKa KapTKa, IO OQopMIIeHA UIsI KOXKHOTO WICHA
PriorityPass, 3 HaHeceHMMHN Ha Hei METOZOM pelbeHOro IpyKy (eMOOCYBaHHS) peecTpalifHUMU TaHuMH (iM’s Ta mpi3Buime Kiienra,
YHIKaIbHHH ineHTHdiKaniiiani Homep kapTku y popmati 700209-0X XXX XXX, nara 3akiHUCHHS TepMiHY IIil KapTKH).

Karanor PP — cranmapTHuii anriomMoBHuil katajor VIP-3anmiB y ApykoBaHOMY BHIVIAZL, IO MICTUTH iHGoOpMario npo [IpaBuia
KOPUCTYBaHHS, MiCLIE3HaXO/KEHHA, PEKUM pOOOTH Ta MOCIYTH, 10 HamaroThes y VIP-3amax, mo GepyTth yuyacts y PriorityPass ctanoM Ha
JlaTy I[OPIYHOTO OHOBIICHHS Ta APYKY KaTaJory.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, KA y MUCHMOBIH (opmi mpuiinsna (akuentysaia) [1yoniuny mpomnosuriro
Banxy yxnmactn Y/IBO Ha 3a3HaueHHX y HbOMY yMmoBax. sl meskux BHIIB BaHKIBCBKMX HOCIYT cy0’€KTHHH CKiaj ociO, IO MOXYTb
OTpHUMYBAaTH NOCIyTu baHKy 3a TaKNMHU MocIyramMu, Mo>ke OyTH OOMEKEeHHI.

Kommnanis PCL — kommanis Priority Collection Limited, mio Hafae mopiuse wieHCTBO y PriorityPass.

KommnaexTr PP — xommiekT matepianiB PriorityPass, mo mictuts 1 (oxHy) muactukoBy KapTky PriorityPass Ta 1 (oamH) karamor
PriorityPass 3 mepenikom VIP-3ainiB aeponoptis Ta [IpaBunamMu KOprCTyBaHHSA.

Komnpomerauis — posronomenns [1IH-komy Ta/abo CVV/CVV2, ta/abo CVC/CVC2-xoniB Ta/abo iHmoi indopmamii, mio
MicTUThCS Ha Hocisx [lmatikHux kapTok abo Ha camiii [lmaTikHIH KapTmi Ta MOXe MPHU3BECTH IO 3IIMCHEHHS HECAHKIIOHOBAaHHX
KnienTom/[lepxarenem onepariii 3a Paxynkom.

KonTakT-menTp — minono6osuii neHTp odcmyroByBanHs KimientiB banky 3a 3BepHEHHSAM y Telne(OHHOMY PEXUMi, PEKBI3HTH SKOTO
3a3HaveHi B po3aim 19 YJIBO.

Kpeaur — rpomosi komrty y HarioHanbHIH Bamroti Ykpainu, mo bank Hamae KiieHTy Ha yMmMoBax HOBEpHEHHs, ILUIATHOCTI,
CTPOKOBOCTI, 3a0e3medeHHs (Ko bankoM He Oyie Moro/KeHo iHIIe) Ta MiTbOBOTO BUKOPUCTAHHS.

Kpenutna jinisgs — ¢opma kpenuTyBaHHS, 32 SIKOIO y MEXaX BCTAHOBJICHOTO JIMITYy 3AiHCHIOETBCS BUada 1 morameHHs Kpenury
3riHO 3 yMoBaMH BiamoBinHoro Kpemutnoro morosopy ta Y/IBO. Y pasi wactkoBoro abo moBHoro noramieHHs Kpenury nimit KpeautHoi
JiHI{ BiTHOBIIOETHCS A0 BCTAHOBICHOTO po3Mipy Ta KiieHT Moxe MOBTOpHO oTpuMatd Kpeaut y Mexax HOCTYIMHOTO JIMITY MPOTSITOM
cTpoky nii KpeaurtHoi ninii.

Kpenutanii noroeip — yrona, Ha mijcrasi sikoi bank 3000B's13yeThcst HajaTu rpomiosi komtu (Kpemut) Knienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOIO yrojoro, a KiieHT 3000B'13yeTbest moBepHyTH KpeanT Ta CIUTaTUTH NMPOLEHTH, KOMICIT Ta iHIII IUTaTexi
nependadeni ymoBamu yroau, Y /15O Ta Tapudis.

MiskHapoaHa miatizkHa cucrema abo MIIC — mixkHapo/Ha ruiatixHa cucrema Visa International Ta/a6o MasterCard International,
sIKi 320€3MeYyIOTh TPOBEICHHS NIepeKas3y KOIITIB y MeXax i€l MIaTiHOT CHCTEMH.

MizkHapoaHi caHkuii - caHKIIi, 0 BU3HAIOTECS YKPAIHOIO, Y MOPSAKY, BU3HaueHOMYy Kabinerom MiHicTpiB YkpaiHu, BiAMOBITHO
JI0 MDKHApOJHUX JOTOBOPIB YKpaiHH a00 pillieHb MiKIEpKaBHUX 00’€qHaHb, MDKHAPOIHUX, MIKYPSIOBUX OpTaHi3aliid, y4acTb y SKHX
Oepe VYkpaiHa, a TakoX I1HO3EMHHX [ep)KaB, IOJIO 3aMOPOXKCHHS AaKTUBIB, IOB’S3aHUX 3 TEPOPU3MOM Ta HOro (hiHAaHCYBaHHSIM,
PO3TOBCIOKEHHSAM 30p0oi MacoBOTO 3HHWIIEHHA Ta Horo (iHaHCYBaHHSAM, a00 OOMEXEHHs OyIb-IKOTO JOCTYIy IO HHX Yd 3a00pOHH
MpoBeIeHHs (iHAHCOBHX OIepariii.

Mo6ibHAI TMPUCTPIil — KOMIAKTHHI MEpCOHATBHUN KOMI'IOTEp a00 iHIMH MOAiOHUN mpucTpid (cMapTdOH, TUIAHIIET
TOII0) 3 PO3MipoM AiaroHaini ekpaHa 4-7 mroiimis (10,2-17,8 cm), npu3HaYeHHIT B TOMY YHCII AJIs Neperisay BeO-cTopiHOK i poboTH 3 BeO-
cepBicaMH.

Moo6iibHUI 10AaTOK — MporpaMHe 3a0e3NeucHHs, MpU3HaueHe Ui poOOTH Ha cMapTQoHax, IUIAHIIEeTaX Ta 1HIINX MOOUTEHHX
MIPUCTPOSX.

Hane:xHa nepeBipka — 3axoau, IO BKITIOYAIOT!

- imeHrtuoikamiro ta Bepudikarmito Kiienra (fioro mpencraBHuKa);

- BCTaHOBJICHHS KiHIIeBOTO OcHediriapHoro BiaacHuka Kiienta abo #oro BiJCyTHOCTI;

- BCTaHOBIJICHHA (PO3YMIiHHS) METH Ta XapaKTepy MailOyTHIX IiJIOBUX BiTHOCHH abo0 MpoBeAeHHs (hiHAaHCOBOI Omeparii;

- TIPOBEAEHHS HA MOCTIHHIA OCHOBI MOHITOPHHTY JITOBHUX BiTHOCHH Ta (hiHaHCOBHX omnepamniii KimieHTa, 10 3iHCHIOIOTHCS B
IpoIeci TaKMX BiZHOCHH, LIOJIO BiAMOBIAHOCTI TakuX (iHaAHCOBUX omeparii HasBHil y Banky indopmaii npo Kiienra,
floro AisUTBHICT Ta pHU3MK (Y TOMY YHCIi, B pa3i HEOOXiTHOCTI, MPO JPKepeso KOLITIB, MOB'I3aHUX 3 (iHAHCOBHMH
OTIePAIlISIMH);

- 3a0e3re4eHHs aKTyalbHOCTI OTPUMAHKX Ta ICHYIOUHX JOKYMEHTIB, TaHUX Ta iHpopMmauii npo KiieHra.

HBY — HamionanbHuit 6aHK YKpaiH.

He3naunuii po3mip BaioTHOI onepanii (7ajni — He3HAYHHUIA PO3MIp) — PO3MIp BaJIOTHOI omeparii (B €KBiBaJICHTI 3a OQiiifHAM
KypCOM TPHBHI JI0 iIHO3eMHHX BAIIIOT, ycTaHOBIeHUM HanioHansHuM 6aHKOM YKpaiHU Ha aTy 3AiHCHEHHS onepartii), IKHil € MEHIIINM, HDK
po3Mip, 110 ycTaHOBJIEGHMH s (iHAHCOBUX OMepamliid, W0 MiIAraloTs OO0OB'I3KOBOMY (hiHAHCOBOMY MOHITOPUHTY 3TiJHO i3
3aKOHOJIABCTBOM Y cepi 3amobiranHs Ta MpoTHAii seranizamnii (BiIMUBaHHIO) TOXOJIB, OJEPIKaHUX 3JITOYMHHHUM LULIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3MOBCIO/KEHHS 30pOT MaCOBOTO 3HUILICHHSL.

He3Hn:KyBaJbHMI 3aJIMIIOK — MiHiMagbHa cymMa rpomoBux komrtiB Kiienta Ha PaxyHky, omepamii 3a SKUM MOXYTb
3iCHIOBAaTHCS 3 BUKOPHCTAHHAM [ImaTixkHOT KapTky, mo Ha TepMiH Aii [InaTi>kHoI KapTKH MOBHHHA 3aJMIIATHCS HA IIboMy PaxyHKy Ta He
Moxe OyTn BukopucTaHa JlepskareneM. HeoOxinHiCTh po3MimeHHs Ta po3Mmip He3HmkyBalbHOTO 3ajIMIIKY 3a3HAYAIOTHECSI YMOBAMH IIHOTO
VIBO.

HecanknionoBanmii oBepapadt — 3aboprosanicts Kiienra mepex bamkom, mo He Oyma oOymomnena JloroBopoM, He €
[IPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHHMKHEHHS Ta sIka BUHUKA€E BHACIHIIOK 3aiiicHenHs KiieHToM BHIaTkoBux omepauiit 3 IlnatikHo0
KapTKOIO Ha CyMY, L0 IEPEBHUILYE BCTaHOBICHUH bankoM po3mip Burparuoro nimity.

O0oB’s13K0BHiT IUIATIK — IOMicsTuHMit TaTix Kitienra 3 morarieHHs 3a00proBaHocTi, 1m0 30008’ s3aHuii cragyBatu KimieHt y pasi
BHUKOPUCTAHHS KPEAUTHUX KOIITiB. MiHiMansHa cyma OGOB'SI3KOBOTO IUIATE)Xy BH3HAYAE€ThCsl yMOBaMH KpeanTHOro 1oroBopy.

OsepapadT — xoporkocTpokoBuii Kpenut, mo namaerscs bankom Kiienty Ha migcrasi BigmosigHoro KpemurHoro norosopy Ta
YJIBO B Mexax BCTaHOBIEHOTO UL 3[IMCHEHHS IUIATDKHHUX OIepalii IHOoHax 3ajMIIoK BiacHMX komrtiB Kiienrta Ha PaxyHky.
O6cnyrosyBanHs PaxyHKy, 3a skuM BcraHoBieHO OBepapadr, 3A1HCHIOETECS 32 Ie0ETHO-KPEIUTHOIO CXEMOIO.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%94%D1%8E%D0%B9%D0%BC
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://uk.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
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OnHopa3oBuii nndpoBUii Mapoab — N0AaTKOBHN 3acid ABTeHTH(IKAIil, MO MEepeNacThCsl Y BUIIIAL MOBIIOMIICHHS 3aco0amu
MOOiIBHOTO 3B’513KY (mani — SMS-noBinomienns) Ha OcuoBuuii/[lonatkoBuii Homep Tenedony abo HoMep TenedoHy, KU € YHIKAIBHUM
inentudikaropom Kiienta y Cucremi FreeBank (morin), 3 1m¢poBuMm 3HadeHHsM OpHOPa3oBOro LU(POBOTO Mapojs, LIO
BUKOPUCTOBYETHCS A MiATBEPUKEHHS EJEKTpOHHOTO MOKyMEHTa SIK Takoro, o 3ailicHeHmii Kiientom. BBemenns OnHopaszoBoro
nudposoro napois Mae Oytu 3aificneHo Kiientom mpotsrom 360 cexkynn. Y Bumaaky, sxkumo KimieHtT mpotsrom 3 crnpob HEBipHO BBIiB
OnHopasoBuii UbPOBHI MapoIk s HiATBepUKeHHs EnekTpoHHOro noKkymeHTa, BXix o Cucremu FreeBank 6iokyeTbes Ha BU3HAaUYCHHUM
Cucremoro FreeBank TepmiH.

O3naka «Cnigsunii paxyHoK» — HeaKTHBHUI MOTOYHUH paxyHOK KitieHTa, 3a SKUM MPOTAroM MEBHOI KUIBKOCTI KaleHAApHUX THIB
TIOCTILNTG (BU3HAa4YaeThesl BaHKkOM Ha BIacHHH po3cya, 3 METOIO HIBENIIOBAHHS BIUIMBY MOTEHIIIMHUX MIaXpalChKUX Ailf) He BinOyBaIUCh AEsKi
3 IpUOYTKOBHUX Ta/ab0 BHIATKOBHUX orepamiii (BH3Ha4daeThesl baHKOM Ha BIacHHW po3CyX 3 METOIO HIBEIIOBAaHHS BIUIMBY IOTEHIIIFHUX
[Iaxpaichbkux gii).

Onepatop VIP-3amy — He3anexxHa Tpersi ocoba — ¢iznyHa abo 0puaNYHAa, M0 Bojioxie Ta/abo kepye Oyab-skum 3 VIP-3aiis, 1o
OepyTh yuaTh y PriorityPass.

Onepauiiinuii 1eHb — pobounii aeHs baHKy, mpoTsIrom sikoro mpuiimaroThecs Bin Kili€HTIB TOKyMEHTH Ha Mepeka3 KOIITIB i1
JIOKYMEHTH Ha BiJKJIMKaHHS MepeKa3y Ta, 3a HasBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3A1HCHIOEThCA iX 00poOKa, mepeaadya Ta BUKOHAHHS.

Onepauiiinnii yac — yactiuHa OnepaniitHoro aus banky, mpotsiroM sikoi BinOyBaeThcst oOcimyroByBaHHs KitieHTIiB, y ToMy 4ucni
NIPUIMAOThCS TOKYMEHTH Ha IlepeKas i JOKyMEeHTH Ha BiJKJIMKaHHSI, [0 MAloTh OyTH 00pobieHi, nepenani Ta BukoHaHi bankom. [Touatok
Ta KiHenp OnepaniifHoro 4acy BCTaHOBIIOIOTHCS 3TiHO 3 PO3HNOPSKEHHIM KepiBHHKa baHKy 3 ypaxyBaHHSIM peXnuMy poOOTH IUIATIXHUX
CHCTEM 1 JOBOAATHCS 10 Bigoma KitieHTiB IUIIXOM ONPHIIIOJHEHHS BiqmoBiqHol iHdopMmarii, mo po3ramosana y noctymHux it Kiienta
Miciax (omepariiai 3amu banky, Odiniiiamii caidt banky Tomio).

Onepaniiini jgiMiTn Bukopuctanus IlIaTiKHUX KapTOK — KUIBKICTH omepamiifi Ta cyMa TpONIOBMX KOINTIB, y MeXax SKHAX
JlepxaTtensm n03BOJsIEThCS 3AicHeHHS Onepaniii 3 BUKopucTaHHAM [InaTi>kHOi KapTKH.

OcHoBHuii HOMep Te1eoHy 200 OCHOBHUN HOMEpP — IIFOYNIl HOMEP YKpaiHCHKOTO OrepaTopa MOOIIBHOTO 3B 53Ky, 3a3HAYCHUI
KiientoMm y 3asBi-3romi Ta/abo noroBopi mpo HamaHHS BaHKIBCHKHX TOCHYr Ta/abo 3asBi Mpo BHU3HAUCHHS/3MiHYy OCHOBHOTO HOMeEpa
tenedony Ta/abo 3a3HaueHnit sk OCHOBHHUI HOMEp IiJl Yac pO3MOBH 3 onepatopoM KOHTaKT-LeHTpy Iicis MpoBeaeHHs ABTeHTU(IKaIIT 11,
0 BCTAHOBJIOETHCS/ 3MIHIOETHCS 3 MeTOl0 oTpuMaHHs KiieHtoM enexrponnoro ITIH-koxy, Ta MOXe BUKOPHCTOBYBATHCH JJIsI OTPHMaHHS
OnHOpPa30Boro U(POBOro Mmapoiis HpH MPOBEAEHH] onepariii 3a qonomoroo Cucremu FreeBank, SMS-noBigomiieHs om0 3iCHEHUX
0aHKIBCHKUX OIllepalliii 3a PaxyHKOM, a TakoK BUKOPHUCTOBYETHCS 3 METOIO IOCHJICHHS 3aXOMiB O€3MeKH IijJ Yac 3AiHCHEHHS OaHKiBCHKUX
omepanii.

Odoiuiitnumii caiit Bauky — odiuiiinuii caiit Bauky y Mepeski [HTepHer, iKuil 0oCTyTHUMI 3a anpecoro Www.creditdnepr.com.ua.

Owmagnmii (nemo3utHuii) ceprudikar — MIHHUKA Mamip, SKUKA MATBEPIKYE CyMy BKIJIAy, BHeCeHOro y baHK, 1 mpaBa BKJIaJHHKA
(BmacHuKa cepTudikaTa) Ha OJep)KaHHS 31 CIUIMBOM YCTAHOBJICHOTO CTPOKY CyMH BKJIAIy Ta NPOLICHTIB, YCTAHOBJIECHHUX CepTU(IKATOM, y
0aHKy, KUl HOro BUIIAB.

IMIH-kox — mnepcoHanbHuil inentudikaumiianit Homep (ITIH) - nHaGip mmdpp abo OykB i 1mbp, BimOMHH JIHMIIe KOPHCTyBady
€JIEKTPOHHOTO IUIATKHOTO 3aco0y i MOTpiGHMIT 1yt Horo ineHTudikarii ta aBTeHTHU(IKALT i yac 3aiHCHEHHS oneparliii i3 BUKOPUCTaHHIM
€JIEKTPOHHOTO TaTixHOTo 3aco0y. INIH-kox mMoxe HamaBatucs JlepkarTenmo Ha MamepoBOMY HOCIT a00 B €NEKTPOHHOMY BHIIIAAI depe3
SMS-noBinomnenass Ha OcHoBHUIT HOMep KitienTta. 3a OaxanHsm Kiient moxe 3minmté [1IH-konm yepe3 Gankomar banky, mumixom
BiAmpasieHHs BiamosigHoro SMS-mnosigominenus 10 banky abo uepe3 Cucremy FreeBank. TTocmigosHicts miii KiieHta momo otpuManHs
enexkrporHoro [1IH-koxy Bu3HauyeHa B iHGopManiiiHoMy jmcTi 10 Kaptku Ta po3mimena Ha OdimiiiHoMy caiiTi baHKy 3a mocuiaHHSIM:
https://creditdnepr.com.ua/e-pin.

Minsrosuii mepion — nepiox Hanauus Kpenury, mo nependayae HapaXyBaHHs MPOICHTIB HA CyMy 3a0oproBaHocTi 3a Kpenutom 3a
3HIKEHOIO TPOIIEHTHOIO CTaBKOI. MOXKIMBICTH Ta YMOBHM KOpUCTyBaHHsS IlimbroBUM mepioJjoM OOyMOBJIEHI yMOBaMH YKIJIQJEHOTO 3
KiierTom morosopy, a Takox 3a3HaueHi B Y/IBO ta Tapudax banky.

MoniTuyno 3HavyLi 0co0M - (i3uUHI 0COOH, SAKi € HAIIIOHATPHUMH, IHO3EMHUMH ITyOTIYHUMH JiT9aMH Ta IiT9aMU, SKi BHKOHYIOTh
myOutiuHI GYHKIIT B MDKHAPOJHUX OpraHi3amisiX.

[BK/®T — 3amobiraHHs Ta MOpOTHIis Jieramizaiii (BIAMHUBAHHIO) JOXOIIB, OJCPKAHHX 3JIOYMHHHUM MUISIXOM, (iHAHCYBaHHIO
TepopusMy Ta (GiHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi MacoBoro 3HuineHHs. IliaTizkaa kapTka a60 KapTka — eleKkTpOoHHUI TUIaTihKHUN
3acib y BHIUIII €MITOBaHOI B YCTaHOBJIEHOMY 3aKOHOJABCTBOM YKpaiHM MOPSJIKY IUIACTUKOBOI YW IHIIOTO BHIY KapTKH, IO
BHKOPHUCTOBYETHCS UIS 1HIMIIOBAHHA Tiepeka3y KomTiB 3 Paxynky KiienTa abo 3 BiAmoBigHOTO paxyHKy baHKy 3 MeTO0 OIUIaTH BapTOCTI
TOBApiB 1 MOCIYT, NepepaxyBaHHs KOWITIB 3i cBOiX PaXxyHKiB Ha paxyHKH iHIIMX OCi0, OTpHMaHHS KOWITiB y TOTIBKOBii (hopmi y Kacax
0aHKiB, yepe3 6aHKIBCHKI aBTOMATH, a TAaKOX 3AIHCHEHHS IHIINX orepamnii, nependadeHux BiamoBigHuM goroBopoM ta Y JBO.

I[naTixkHUii 70AATOK — IpOTrpaMHHKIA 3aCi0, pO3MIIIEHUH B allapaTHO-IIPOTPAMHOMY CEPEIOBHIII eIEKTPOHHOTO IIATIXHOTO 3ac00y
(MarHiTHa cMyra, YW KOHTaKTHHI/OE3KOHTAKTHHMI), 32 JOMOMOTOI0 SIKOTO 3IIMCHIOIOTHCS IUIATDKHI Ta IHII omepauii, mependaueHi
JIOTOBOPOM.

IlnaTixkumMii 3acTocyHoK (MOOLTBLHUI 10AaTOK) — MporpaMHe 3a0e3MeueHHs, BCTAHOBIICHE B TEXHIYHOMY/MOOUIBHOMY HPHCTPOI,
sSIKe J]a€ 3MOTY JIeprKaTellio iHII[IFOBaTH IJIAaTKHI abo iHII omneparii i3 BUKOPUCTaHHM eJIeKTPOHHOTO IIaTiKHOTO 3aco0y.

Paxynok ago Paxyuku — Oymp-siKMii MOTOYHHM paxyHOK (y TOMY YHCII MMOTOYHHA paxyHOK, omeparii 3a SKHM MOXYTh
3[iHCHIOBATHCS 3 BUKOpUCTaHHAM IIMaTiXHUX KapTok) Ta/abo [lemo3uTHUH paxyHOK. [I0TOYHMI paXyHOK — PaxyHOK, IO BiJKPHBA€ETHCS
Bankom KitieHTy Ha HOTOBipHIii OCHOBI A1 30epiraHHs rpomei i 3MiHCHEHHS po3paXyHKOBO-KaCOBUX OMEpalliil 3a JOMOMOTOI0 TUIATIKHIX
IHCTpYMEHTIB BIIMOBIZHO 1O YMOB 1bOro J[OroBopy Ta BHMOI 3aKOHOJABCTBa YKpaiHH. JI0 MOTOYHHMX PaxyHKIB TakoX HalekaTb
iHBECTHIIHHI paxyHKH, IO BiIKPHBAIOTHCS HEpe3HICHTaM-iHBecTOpaM B bBaHKy BIANOBITHO 70 BHMOI HOPMAaTHBHO-NIPABOBHX aKTiB
HarmionaneHoro 0anky YkpaiHu, 3aKOHOJABCTBAa YKpaiHM JUisl 3[iHCHEHHS iHBECTHLIHHOI IisTbHOCTI B YKpaiHi, a TaKoX JUIsi MOBEPHEHHS
iHO3eMHOI iHBeCTHIii Ta MPUOYTKIB, TOXOIIB, IHIINX KOIITIB, O/Iep)KaHNX IHO3EMHHUM iHBECTOPOM BiJ] iHBECTHIIHHOI IisUIbHOCTI B YKpaiHi.
Caukuiiinuii nepenik Pagn HauionanbHoi Ge3nexu i o6oponn Ykpainm (PHBOY) - nepenik 0ci6, CTOCOBHO SIKMX 3aCTOCOBaHi
creniaibHi eKOHOMIYHI Ta iHII 00MeKyBabHI 3aX01¥ (CaHKIIIT) BiIOBIIHO 10 cTaTTi 5 3akoHy Ykpainu "[Ipo caHkmii".

Cucrema FreeBank a6o Cucrema — cucrema IuUCTaHIIHHOTO GaHKIBCHKOrO 0OCIyroByBaHHS (i3MIHUX OCi0, mi0 mepemdavac
KoMIUIeKC iH(popManiiaux mociayr 3a Paxymkamm Kiienra Ta 3pilicHenHs onepariii 3a Paxynkamm Ha mincrasi JucraHmiiiHux
posmnopsimkens Kiienra. CucreMa CKIIamaeTsest 3i crerianeHoro [HTepHeT-pecypcy, mo 3HaxomauThes Ha OdimiiHomy caifti Banky, ta
crienianbHOro MooOinkHOrO monarka FreeBank, mio miarpumyrotsest BaHkom [Uist HaaHHs I0CTyny Ta o6cayroByBaHns KiieHTiB y cucremi
UCTAHIIHHOTO GaHKIBCHKOTO 00CIyroByBaHHs (i3HIHUX OCi0.

CepBic eJeKTPOHHMX raMaHmiB — mporpamHuii 3aci6 abo mporpamHe 3abe3nedyeHHs, BCTAHOBJICHHH (-HE) Ha MOOITBHOMY
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MIPUCTPOT, IO TO3BOJISIE 3AIHCHIOBATH IUIATEXKI 32 KAPTKOBUM PAaXyHKOM 3 BHKOPHCTAHHSAM BiIIOBITHOI KapTKH, TOKCHI30BAaHOI HA TAaKOMY
MOOUILHOMY HPHUCTPOT, 38 HAsIBHOCTI TEXHIYHUX MOXUIMBOCTEH BaHKy HaJaBaTH Taki MOCITyTH.

CaoBo-napoas — maposib, 0 BUKOpUCTOBYeThCsl CtopoHamu aist ABreHTH(ikamii Kiienta. Kmient 3000B’s3anuii 30epiratu
CnoBo-napoiib y TAEMHHIII Ta HE MOBIIOMIIATH HOTO TPETiM 0co0aM.

CneniaJbHO YNOBHOBA:KeHHH OpraH — IEHTPAIRHUKA OpPraH BHKOHABYOI BIAAW, LIO pealli3ye AEpXKaBHY IOJITHKY y cdepi
3ano0iraHHs Ta NPOTHAIl Jeramizamii (BIIMHBAHHIO) JOXOMIB, OJEPXKAHUX 3JIOYMHHHM IUIIXOM, (iHAHCYBaHHIO TEpPOPU3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOJPKEHHS 30p0i MacOBOTO 3HUIIIEHHS.

Cron-nucr a6o CTon-cnucok — repeltik HoMmepis [InaTiHUX KapToOK, 3a SKUMH 3a00poHEeHO ab0 00MeXeHO IPOBECHHS olepariii.

Croponu — cijbHO 3rajyBani 3a TekcroM bank i Kitient, a koxuuit okpemo — CTopoHa.

Cymu 320/10K0BaHMX, ajle He CIIMCAHUX KOMITIB — CyMH KOIUTIB, 110 OOJIIKOBYIOThCs Ha PaxyHnky Kitienra, ane € HemocTymHIMU
JUISl BUKOPHCTAHHS BHACHINOK X pe3epByBaHHs AJA MPOBEACHHS PO3PAaxyHKIB 3a OMEPaIlisIMU 3 BUKOPHCTaHHAM IlmaTixkHOI KapTKH, Bxke
3nificnennmu Jlepxarenem. Komrn o6mikoByroTbess Ha Paxynky Kiienta 3 matm ABTopusauii 10 JaTH HaIXOKeHHA (DiHAHCOBOTO
JIOKYMEHTa, 110 € MiICTaBO0 UL TepeKasy iX oTpuMyBady. Y pasi HEHaIXOMKEHHS (iHAaHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Y
CTPOK, BCTaHOBJICHNH yMoBaMH BiqnoBigHoi MIIC Ta BaHKOM 1 CTaroTh TOCTYITHUMHU AJIsI BAKOPUCTaHHS [lepkarenem.

Tapudu — mepernik mociayr Ta BCTAaHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA IOCIYT), IO HajgaoThess bankoM srigao 3 YBO.
Tapudu GopMyroTeCs Ta 3aTBEPIKYIOTHCS KOJETiaIbHAM OopraHoM baHky Ta miysraots onpumoaHeHHio Ha OdiniitHoMy caiiti banky 3a
nocwiaaHHsM https://creditdnepr.com.ua/ Ta/abo Ha iHpopMaLiHHUX CTeHIaxX y BiAineHHsIX baHky.

TokeH - MOOUTHPHMI IUIATDKHUM 1HCTPYMEHT, IO € HUPPOBHM aHamoroM KapTku, peami3oBaHHi B amapaTHO-IPOTPAMHOMY
cepenoBuIIi MobiTbHOTO MPHUCTPOIO nepxartens KapTku, skuit popMyeThes 3TiHO 3 MPaBUIIAMH IIATDKHUAX CUCTEM 3a (JaKTOM peecTpaii
Kaptkn B Mob6insHOMY A0AaTKy 1BOr0 MOOIUIBHOTO MPHCTPOIO, 30epiraeTbcs B 3amm(poOBaHOMY BHIVBILL Y 3aXUIIEHHX 0a3ax NaHHUX
BiJMOBiIHOT TUIATIKHOI CHCTEMHU Ta B 3aXHUILECHOMY CXOBHUIII MOOIIBHOTO MPUCTPOIO, TOOTO AO3BOJISIE BUKOPUCTOBYBATH Lieil MoOiTbHUI
OPHUCTPIi K IHCTPYMEHT [UTsl 31iHCHEHHS [UIATIKHUX OTepaliiil (3aMicTh IUIATIKHOT KapTKH Y GOPMi IIACTHKOBOT KapTKH).

Tokenizaniss — mpouec CTBOPEHHs TOKEHa i HOro 3B'I3KM 3 HOMepoM KapTku, II0 103BOJIsIE OZHO3HAYyHO BH3HauuTH Kaprtky,
BUKOPUCTaHy Ul 3HIHCHEHHS omeparii 3 BUKOpHCTaHHsAM CepBiCy €NeKTPOHHHMX TraMaHIiB. TOKeHi3amis 3IHCHIOETBCS 3a (haKTOM
nonaBaHHs KapTku B MOOLTBHOMY 10JJaTKy 32 HassBHOCTI TEXHIYHUX MOXIIMBOCTell baHKy HaaBaT Taky HOCIYTY.

YABO — 1eii YHiBepcalbHAN 10TOBip OaHKIBCEKOTO 00CIyroByBaHHs PismyHHX 0cib B baHKy.

YMoBH 3aj1y4eHHsI 0aHKIBCHbKUX BKJIAAIB (1€M03UTIB) — YMOBHU 3aIydeHHs1 OaHKiBChKUX Aeno3uTiB (izumyaux ocid B AT «BAHK
KPEAUT JHIIPO», mio 3aTBepmxkeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp IPOIEHTHOI CTaBKH, MiHIMalbHY CyMy IEMO3UTY, YMOBH
JIOCTPOKOBOTO TOBEPHEHHS [EMO3UTY, YMOBH MpPOTPaMH JIOSIBHOCTI TommIo, ompmioaHeHi Ha OdiniiiHomy caiiti banky (Bkimamka
[MpuBatHnM Kiientam / Jleno3nTn) Ta y BingineHHsAX baHKy.

®onp — OoHp rapaHTyBaHHS BKIAAiB (i3MYHMX OCI0, 110 BUKOHYE cHellianbHi QYHKIIT y cdepi rapaHTyBaHHs BKIAIIB Qi3HYHUX 0OCi0
Ta BUBEJICHHS HEIIATOCTIPOMOKHUX OAHKIB 3 PHHKY.

Yjtenn ciM’i - 4OJNOBIK/IpyxkKrHA ab0 MPUPIBHSAHI 10 HUX OCOOH, CHH, JOYKA, MACHHOK, Maadepka, YCHHOBICHA 0co0a, ocoba, ska
nepe0yBae TiJ| Omikoro abo MIKIyBaHHSM, 3iTh Ta HEBICTKA 1 MPHPIBHAHI A0 HUX 0coOHM, OAaTbKO, MaTH, BITYMM, MadyXa, YCHHOBIIOBAdi,
OTIIKYHH YH MiKITyBaJbHUKH.

Xoax (HOLD) — tuMuacoBe pesepByBaHHS CyMH orepamii 3a [ImaTiKHOIO KapTKOI IO MOMEHTY IiATBEPIDKEHHS orepamii abo
BiZICYTHOCTI ITiATBEPKEHHS Y BCTAaHOBIICHNH BaHKOM CTpOK.

Dynamic Currency Conversion a6o DCC — muTTeBa KOHBepTAallisi BAIIOTH 3a [INaThKHAMU KapTKaMu — MPOBEICHHS 38 KOPJAOHOM
omnepauii y BamoTy Paxynky. IIpu 3HATTI TOTIBKH 32 KOpJOHOM y GaHKOMATi YM Kaci, po3paxyHKax 3a KOPJOHOM Yy TOPTOBENbHIH Mepeii
a00 po3paxyHKax Ha iHO3EMHHX iHTEpHET-pecypcax BIaCHHKY KapTKH HPOIOHYEThCS MHUTTEBO KOHBEPTYBAaTH CyMy oIepalii y MicueBy
Bamoty. [Ipu oMy y 6ankomati KitieHT oTpuMye MiclieBy BalrOTy a00 MOKYIKa BiOYyBa€ThCs y MICIICBIi BaIOTI.

GSM-banking — kommiekc mocimyr (cepBic IMCTaHIIHHOrO AOCTYymy), mo Hagae MoximBicts Kitienty/ epxkarento Kaprku
OTpUMYBaTH iH(OPMAII0 MPO CTaH paxyHKY, NMPO 3AifiCHEHI omepamii 3a JOMOMOTOI0 MOBiIOMIEHb y TekcToBoMy (opmati SMS (Short
Message Service) Ha MoOiTbHUIT Tenedon crannapty GSM abo i3 3aCTOCyBaHHSM 1HIIMX CEPBICIB TOCTAaBKH (K iCHYIOUMX (Hanpukian: Viber,
WhatsUp, Push-moBimomiess Tomro), Tak i Tux, mo OyayTh JOCTYIHI B MailOyTHpOMY) Ha MOOLIbHHI TenedoH i3 BiAMOBiAHOO IaTGopMOI0
(omepariiiHoro cucremoro) 3a OcHoBHEM ab0 JlogatkoBuM HoMepoM Tenedory Kiienra. bank 3anumae 3a co6oro mpaBo BUOOPY crocody i
CepBiCy U1 BipaBKH iHpopmaii mpo craH PaxyHKy, npo 3ailcHeHi onepariii.

LoungeKey — mporpama mpiopUTeTHOrO JOCTYMY IO 3ajiB OYiKYBaHHs MiJBHIIEHOrO KOM(GOPTY B aepoIOpTax y BCbOMY CBITi
(ITporpama LoungeKey a6o LoungeKey), mo npornonyerscst komnanieto Lounge Gateway Limited, nouipiM mignpueMcTBOM KOMMaHii
Priority Pass UK (LGL).

SMS-noBinomaennss — Short Message Service (mociayra KOPOTKHX IOBiZOMIICHB), CHCTEMa, IO IO3BOJSE BiANPABIATH Ta
OTPUMYBATH TEKCTOBI IOBIJIOMIICHHS 3a JIOIIOMOTOIO TOCTYT OIeparopa MOOUTBHOTO 3B’SI3Ky Ta 3a HAsSBHOCTI BiIMOBITHOTO MOOLIEHOTO
npuctporo. Skio Ha MobineHOMY mpuctpoi KiieHta BcTaHOBIEHO mM0MaTKOBI cepBich (Hampukian Viber, WhatsApp, Push-mosimomnenns
TOIIO), SIKi JO3BOJITIOTH OTPUMyBaTH NOBimoMieHHs, KirieHt, migmucyroum 3asBy-3roqy Ta/abo Oynap-iKmil IOTOBIp NpO HAmaHHS
BankiBcbkol mocnyru, B skuxX 3a3Hadae OcHOBHHI HoMep Ta [lojaTKoBHMil HOMep, MiATBEPIKYE CBOIO 3roAy Ha OTpuMaHHs SMS-
MOBIZIOMIICHHST OJTHUM 13 00paHux baHkoMm croco6om.

PriorityPass (PP) — mporpama PriorityPass, 1mo Hajzae mopiuHe WICHCTBO Ta @€ MOXIMBICTH WICHAM Ta 3alpOLICHHM 0c00am
OTpUMYBaTH ZOCTyn 10 neBHMX VIP-3amiB B aepomopTax 3a cTaHAZapTHOI BapTOCTi Bi/BiIaHHS HE3AJIEKHO BiJ KJIacy MOJbOTYy ado
aBiaKOMIIaHil, MOCITyraMH SIKOT KOPUCTYEThCS AepKaTeIb KapTku PriorityPass.

VYci iHmi TepMmiHu, 3HaYeHHA SKUX He BH3HadeHe 1M Y JIBO, BxuBatoThes y mpomy Y/BO y 3HaueHHSX, SKUMH BOHM BH3HA4eH1
3TiHO 3 HOPMATHUBHO-TIPAaBOBUMH akTamMu HamionansHoro 6anKy YkpaiHH, iHITMMH aKTaM{ 3aKOHOJABCTBA Y Kpainu Ta nmpasmiamu MIIC.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTtuBHuii aktT MiHictepcra ¢inancis CIIIA (Department of Treasury) i
[MTonatkoBoro ympasninas CIHIA (Internal Revenue Service, IRS) mns nmportunii yxunenHro Bif crutatu noaatkie B CIIA. B ykpaiHceke
3akoHoAaBcTBO BuMOrH FATCA immiemeHToBaHi yromoro Mik Ypsgom Ykpainn ta Ypsgom Cnonydenux IltatiB Amepuxu st
MOJMIMILICHHS] BAKOHAHHS MOIaTKOBHX MPaBUII i 3acTocyBaHHs nosioxeHb 3akony CIIA “TIpo mopaTKoBi BUMOTH 10 iHO3EMHHX paxyHKiB”
(FATCA).

PO3A11 2. IPEAMET JOI'OBOPY

2.1. Ie#t YJIBO Bu3Hauae: mepenik mociayr baHky, ymMoBH Ta IOpsoK 3xilicHeHHS baHkoM OaHKIBCBKOTO 0OOCIyrOBYBaHHS
Kiienra, mpasa ta 060B’s13kiB CTOpiH, TOPSIOK CIUIATH BapTOCTi nociyr banky, BignosigansHicTs CTOpIH Ta iHIIE.
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YJIBO MiCTHTb €IeMEHTH Pi3HUX IOTOBOPIB (€ 3MIMIaHUM y po3yMiHHI 4. 2 cT. 628 LluBineHOrO Komekcy Ykpainu). [lo BizHOCHH
CTOpiH 3aCTOCOBYIOTBCS Y BiAIIOBIIHUX YaCTHHAX MOJIOXKEHHS YMHHOTO 3aKOHOJABCTBA YKpaiHU MPO JAOTOBOPH, CIEMEHTH SKHX MICTAThCS
B 11boMy JloroBopi.

2.2. 'V pamkax YJIBO Bank Hamae Kiienty HacTymHi BUau BaHKIBChKHX MOCITYT:

2.2.1.po3mimenns Bruagis ¢izuunux oci6;

2.2.2.BIIKpUTTS MOTOYHUX PaXyHKIB Ta 34iHCHEHHS ollepamiii 3a IMMH paxXyHKaMH;

2.2.3.BIIKpUTTS TOTOYHMX pPaxyHKIB, orepamii 3a SIKHMH MOXYTh 3/IHCHIOBAaTHUCS 3 BHKOPHUCTAHHSAM [lmaTDKHHMX KapTok, Ta

3IIMCHEHHS OIeparliif 3a IIMH paxyHKaMu;

2.2.4.nananns Kpenuri diznanmmM ocobam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nociayr GSM-banking.

2.3. Hapmanns oxpemMux BaHKIBCHKHX MOCIYT 3AIHCHIOEThCS 3a YMOBH yKiaaaHHs Mik Kiientom Ta BaHKOM BiAmoBiZHOTO
JIOTOBOPY Ta/abo MOJaHHIM BiAMOBIIHOT 3as1BH Ta/ab0 HaIaHHS JOJaTKOBUX JOKYMEHTIB TOIIO.

2.4. Y pa3i BUHHKHEHHS pPO30DKHOCTEH MiX mojoxeHHAMH nporo YJIBO Ta ymoBamm Oynp-sIKOTO JOTOBOpPY NP0 HaJaHHST
BankiBcpKoi mocyra abo yMOBaMH 1HIIMX JIOTOBOPIB, ykiIageHux Mk Kitientom Ta bankom, monoskenHs nporo ¥Y/1bO MaioTh npioputeTHy
CHIIy Ta 3acTOCOBYIOThCS CTOpPOHAMM 10 B3a€MOBIIHOCHH, IO BHHMKAIOTH/MIIOTH BIANOBIAHO A0 YKJIaJCHHX JOTOBOPIB, SKIIO Y
KOHKpETHOMY 1oroBopi CTOpOHM IpsIMO He Iepeadadriig iHIIe.

2.5. Tlopsinok Ta ymoBH ykiaanauus ¥YIBO.

2.5.1. VIO BBaxaeThcsi yKaaaeHHM, a ymMoBH IlyGmiunoi mpomo3unii Banky mpuitasti (akuenrtoBani) KiieHTrom 3 MomeHTy
odopmiieHHs 3asBU-3TOAM 32 YMOBU NojaHHS Kili€eHTOM IOKYMEHTIB i BijOMOCTel, HEOOXiMHUX s 3’sICyBaHHS HOro ocodu, cyTi Horo
NiSUTBHOCTI Ta (pIHAHCOBOTO CTaHy, MEpeliK SKUX BU3HAYAETHCA BIMOBIAHO IO BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, SKIIO iHIIUI
MOPSIIOK HE BCTAHOBJICHUH Oynb-skuMu iHmMMH ymoBamu YJIBO. V pa3i HeHajgaHHs (i3UYHOIO 0COOOK HEOOXIJTHUX JTOKYMEHTIB 4H
BilOMOCTeH a00 YMHCHOTO HaJ[aHHS HEMpPaBIMBUX BiJOMOCTEH 100 ceOe, BBAXKAEThCA, 0 Taki Ail (izmyHOl ocobu mo3baBnsaoTh bank
MOXKJIMBOCTI HaJaHHs Liit oco0i baHKiBChKHX Mmociyr, y 3B’s13Ky 3 MM baHK BinMoBisie Takiil (i3u4Hii 0ocobi B yknananHi 3 Hero Y JIBO ta
i obciyroByBanHi. bank Moxxe BimmoButn Kiienty y Hamanni mociyr(u) 3a muMm Y/IBO y Bumankax, mepem0dadeHHX 3aKOHOIABCTBOM
VYkpaiHu, a TakoX KOO IIe MOKE MPHU3BECTH A0 IMOPYIIEHHS 3aKOHONABCTBA Ta/ab0 HaJaHHS TAaKUX IOCIYT He mependadeHo abo
3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi HOpMaTHBHO-TIpaBoBUMH akTamu HBY (Mopatopiid, 3a00poHa, 0OMeKeHHs
TOIIO).

2.5.2. Nara uabpauus uuaHocti Y/IBO BH3HauaeThesi 3asBOIO-3rO0I0, SIKIIO iHIIE He mepeadadeHo ymoBamu Y JBO. Micuem
yknaganas YABO e micne3sHaxomkeHHs banky (BigaisieHHs a0o iHImoro micus HamanHsA bankom mocnyr), B akoMmy KiieHt monmae 3asBy-
3rofy.

2.5.3. Yiumanaroun YJIBO, Kiient ta bank npuiimMarots Ha cebe Bci 000B’s13kH Ta HaOyBaroTh BCiX Ipas, nepexdadeHux Y /BO.

2.54. o Ily6niunoi mpomo3uuili He MOXYTb NpHemHaTHCs (akuentyBaT) (i3uuHi 0coOHW, IO HE JOCATIH 14-pidyHOrO BIKY.
OO0cIyroByBaHHs paxyHKiB HEMOBHOJNITHIX KitieHTiB BikoM Bin 14 mo 18 pokiB 3milicHIOEThCS BaHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU IOJO 3IifCHEHHs NPaBOYMHIB HEIOBHOJITHIMH ocobaMu. BimkpuTTs Ta 00CIyroBYBaHHS pPaxyHKIiB TpPETiMH
ocobamu Ha iM’s Ta/abo Ha KOpHCTh (Hi3MYHHX 0cid, MmO He mocsarau 18 pokiB, B pamkax maHOro J[OroBOpY HE 3HIHCHIOETHCS, OKpIM
PaxyHKiB, 110 BiIKpHBAIOTHCS IOPUAMIHAME 0co0aMu Ta HiI3HIHIMH 0CO0aMH — MTiANPHEMIIIMI HAa KOPUCTh (PI3MYHUX 0ci0 3a 3apIIaTHUMHU
MpoeKTaMu. BigKpUTTS Ta 00CIyroByBaHHS OKPEMOTO MOTOYHOTO PaxyHKY (i3W4HIN 0c00i — HEPEe3WICHTY Ul 3apaxyBaHHS JTOXOJIB 3
JDKEpeTIoM 1X MOXODKEHHS 3 YKpaiHH, IO BHUIDTAYYIOTHCS IHIIOK (i3UYHOI0 0CO00I0 — HEPE3WAEHTOM 1 MiUIATaoTh OMOJATKYBaHHIO, B
pamkax nanoro ¥YJIBO He 3IiHCHIOETBCS.

2.5.5. [ly6nivyHa yacTHHA JOTOBOPY MPO HamaHHs ¢inancoBux mocnyr (mami — Y IBO) Hamaetsest Kimienty 3a fioro BHOOPOM B OJMH
i3 HACTYIHUX CIOCOOIB:

2.5.5.1. lllnaxoM HampaBieHHs Ha eNeKTpoHHy mnomTy KitieHTa, siky 3a3HadeHo ocobucto KilieHTOM y pekBi3uTax 0 I[bOTO
JloroBopy, akTHBHOTO TOCHJaHHSA Ha penakmito YJIBO, mo sKoi KIi€HT NpueqHaBCs NULIXOM MiANMUCAaHHS 1bOro JloroBopy Ta sika
po3mimieHa Ha oQiniifHOMYy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSIZIKY .

2.5.5.2. lllnaxom HanpasieHas KiienTy Ha fioro TenedoHHnit HOMep, SKUi 3a3Ha4eHniH ocoducto KitieHToM y pekBi3uTax 0 IIOTO
JoroBopy, akTHBHOTO mMocwiaHHA Ha pemakuito YABO, mo skoi KiieHT mpuemHaBes nUIxoM mimmucaHHA Iboro [loroBopy, Ta ska
po3MmilieHa Ha odiliiHOMy caliTi baHKy y BCTaHOBICHOMY 3aKOHOM MOPSZKY.

2.5.5.3. Illnsaxom HampaeneHHs kiieHTy y FreeBank axtuBHOro mocwianss Ha pepakuiro YJIBO, mo sxoi KiieHT npuennaBcs
IIUIIXOM MiAIHCaHHHS 11boro JloroBopy Ta sika po3MilieHa Ha odiliiiHoMy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM TOPSIKY.

Bubip crioco0y HamaHHs MyOsi4HOT YaCTHHU JOTOBOPY MPO HajaHHSA (QiHAHCOBHMX MOCIYT 31iiicHIOeThesl KilieHTOM caMoCTiiHO Ha
BJIACHMI PO3CYX TNpH TiANMCAHHI 3asBH-3TOAM Ha YKJIaJEeHHA YHIBEpCAIbHOTO JOTOBOPY OaHKIBCBKOTO OOCIYrOBYBaHHS KII€HTIB —
¢izmaanX 0ci6 260 OyAB-IKOTrO IHIIOrO JOKyMEHTa/JOrOBOPY, BINIOBIAHO 10 yMOB sikoro KiienT npuegayetsest 1o ymos Y /J1BO.

2.6. YxiIagaHHS A0roBOpYy Npo HafaHHA BaHkiBchbKHX mocyr.

2.6.1.TlignucaHHsAM BiIIOBIZHOTO JOTOBOPY MPO HajgaHHSA baHkiBCbkHX mociyr KimieHT miaTBepuKye, IO BiH O3HAHOMIICHUH 3
ymoBamu YJIBO, Tapudpamu banky Ta/abo YMoBaMu 3aiydeHHs OaHKIBCBKMX BKJIQMiB Ta IHIIOK iH(OpMAIi€l0 3a BiAMNOBIAHOIO
BankiBchKoI0 mociyroo, mo Mictiarecest B YJIBO ta/abo onpumoaneni Ha Odiniiinomy caiiti banky (Bkimagka [IpuBaTHUM KitieHTam) Ta y
BitinenHsax banky, npuiiHsBs ix 6e3yMOBHO Ta y MOBHOMY 00cCs131 Ta 3000B’13y€ThCsl BAKOHYBATH B TOBHOMY 00Cs3i.

2.6.2.TliagnucaHHsM BiJITIOBIJHOTO JIOTOBOPY Mpo HajaHHs bankiBebkoi mocmyrn KimieHT miarBepmxye, mo BiH ykiagae YBO, y
TOMY YHCHi 3 JOTPUMAHHIM NPUHLHUITY «CBOOOIM JOTOBOPY», BH3HAUeHOro crarTaMu 6 ta 627 LluBineHoro xoaekcy Ykpaiuu. KimienT
0E3BIIKIMYHO MIATBEPKYE, Mo monoxkeHHst Y IBO oMy 3po3ymili, € po3yMHHMH Ta cHpaBeIIMBUMH. Yci PaxyHkw, BigKpHUTi Ha mifcTaBi
Ta y NopsaaKy, nepexdadenomy Y JIBO, KiieHT moromxyeTsest BBaXKaTH TaKMMH, IO BIAKPHUTI y TOMY 4HCIIi Ha miacTasi poro Y 1BO, mpn
npoMy CTOpPOHH BHXOAMTHUMYTH 3 TOTO, IO BiAMOBiAHA Iis Oyna BumHeHa Kitienrom Ha mincrai YIBO, a 3ragani Tyt BimHOCHHU CTOpiH
MIOYMHAIOTH PEryJIOBATHCS yMoBaMM oKkpemoi baHkiBchkoi mociyru nwmre 3 aatu ykiaagaHHs CTOpOHaMH BIATIOBIAHOTO JIOTOBOPY IIPO
HagaHHs baHKiBCHKOI TOCITYTH.

2.6.3.KutieHT miATBEepIIKYE Ta rapaHTye, mo 1o yknaaanas YBO ta JloroBopy npo HaganHs 6GaHkiBcbkoi mociyru KitieHT oTpumas
ycio iHpopMalio cTocoBHO BaHKIBCBKHX MOCIYT B 00Cs3i Ta y HOPSAKY, 10 MepeadadeHi 4acTUHO Apyroto crarti 12 3akony YkpaiHu
«IIpo ¢inaHcOBi mOCHyrn Ta IOep)kaBHE PEryjaroBaHHsS PHHKIB (iHaHcoBHX mociyr». KiieHT 3acBiguye, mo 3a3HadeHa indopmatis €
JOCTYITHOK Y BigaineHHsx baHky Ta/abo Ha BeG-cTopiHui Banky y mepexi Inreprer (Www.creditdnepr.com.ua), a Takox € IOBHOIO Ta
JIOCTATHBOIO JUIS IPABIJIBHOTO PO3yMiHHS CyTi BaHKIBCBKHX MOCITYT.
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2.6.4. CTopoHN JOMOBWINCH, IO BIAMOBIMHO 10 craredt 6, 627, 207, 633 ta 634 lluBinbHOTO KOAEKCY YKpaiHHW, JOTOBIp
0aHKIBCHKOTO PaxyHKy Ta KpeauTHuil JOroBip (B TOMY YHCI MACIOPT CIIOKHMBYOrO KpeauTy) 3 00Ky BaHKy MOe yKIaJaTHCS IUIIXOM
HaHECCHHs Ha HhOTO TUIOTpadchkuMU 3ac00aMu BiTOUTKA MeyaTku baHky Ta mianucy yrmoBHOBaXkeHO1 ocobu baHKy, 3pa3kul sKUX HaBeleHi
HIKYE:

3pa3ok miAmucy Ta BiIOMTOK MEYaTKH

2.6.5. s opopmiieHHs BianoBigHOi baHKiBCEKOT mOcTyry, SIKIIO iHIIE He mepenbadeHe okpeMuMH nonoxxeHHsMH Y /B0, Kiienrt
ykiaznae 3 bankoM BinmoBimHHI TOTOBip Ipo HamaHHs baHKiBchkoi mocayru 3a GopMoro, BCTAHOBICHOIO baHKOM, Ta mpen'sBise macnopt
200 THIIMIA JOKYMEHT, IO MOCBITYye 0CO0Y, a TAKOXK, 38 HEOOXiTHOCTI, iHIII JOKYMCHTH, MEPETiK Ta 3MICT SKHX BH3HAYAETHCS UHHHHM
3aKOHOJIABCTBOM YKpaiHu Ta baHkoM BigmoBigHO n0 mapameTpiB bakiBcbkoi mocimyrn. @i3uuHi 0coOM — pe3UIeHTH JOAATKOBO MaloTh
Mpe'sBUTH JOKYMEHT, BUAAHUH OpPraHOM JEpKaBHOI MOAATKOBOI CITyO0u, 110 3acBiquye ix peectpauito y Jep:xkaBHOMY peecTpi (i3naHUX
0ci0 — IUTaTHUKIB MOAATKIB. Y pasi skmo KitieHT 3iiCHIOE MiANPHEMHHIBKY TiSUTBHICTD, BiH 3000B'13aHIN TaKOX MOJaTH 10 baHKy Komiro
BUNHICKH 3 €IMHOTO JIEPXKABHOTO PEECTPY IOPHIMYHHX 0Ci0, (Qi3MuHHX 0Ci0 — MINpUEMIIB Ta TPOMAICHKHX (HOpMYBaHb, IO MICTHTH
BifoMOCTI Tpo ¢i3uuHy 0coly, siKka 3OIMCHIOE MiIUPUEMHHULBKY HisUTBbHICTB. Y pasi, skmo KiieHT 3miiicHIOE He3anexHy mpodeciiiHy
TUSUTBHICTB, BiH 3000B'sI3aHUIN TakoX HagaTé 70 baHKy KOIMIK0 JOKyMEHTa, IO MiATBEPIIKYE B3ATTSA Ha OOJIK Takoi 0COOHM BiIMOBIIHUM
KOHTPOJIFOI0YHAM OPTaHOM.

2.6.6. Ykiamatoun morosip, Ha mifcraBi sikoro bank BingkpuBae KiieHTy motounuii PaxyHok Ta Hajae iHIII BH3HAYeHi IOCIYTH,
Kuient nosinomisie banky CrnoBo-naposs, OcHoBHHMIT HOMep Tenedony Ta JlogaTkoBuii HoMep TenedoHy (3a HassBHOCTI).

2.6.7.bank Hamae Kuiienty BaHKiBCBKiI MocCiyru Ta 3milicHIOE omeparii 3a PaxyHkaMu Ha MiICTaBi BiATIOBIZHOTO JOTOBOPY IPO
HasaHHA baHkiBchKoi ocyru 3rigHo 3 Tapudamu banky, mo AifoTe Ha 1aTy 3AiHCHEHH/HaTaHHS BiIOBIIHOI OEePaii/IOCITyTH.

2.7. Buecenns 3min 10 YIBO

2.7.1.baHK Ma€ TpaBO BHOCHUTH 3MiHH B OJHOCTOpPOHHbOMY mopsaky no YJBO, TapudiB banky, nomoBHIOBaTH iX HOBHMH
MOCITyTaMH TOILO, SKIIIO iHIIEe He Tepea0dayeH0 YHUHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.7.2.Y pa3i BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi CTpoKu:

2.7.2.1.npo 3minn g0 YABO — He mi3Hime, Hixk 3a 15 (n’STHaIUATH) KaJCHIAPHHUX JAHIB 10 HAOYTTS YHHHOCTI TAKUX 3MiH, OKpIM
3MiH, 1[0 CTOCYIOTBCSI YMOB 00CITyroByBaHHs [InaTiXHUX KapTOK, Ipo siki bank noBinomiisie He misHime HixX 3a 30 (TpUALATH) KaleHIapHUX
ITHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

2.7.2.2.mpo 3miau Tapudis — He mi3Hime, HiX 3a 5 (A7) OAHKIBCHKHX IHIB 1O AaTH HAOYTTS YMHHOCTI TaKHX 3MiH, 3a
BUKITIOYCHHSM 3MiH Tapudi Ha obciyroByBanHs [Inmarixkuoi kapTku, npo mo bank moBimomisie Kimienra 3a 30 (TpuausTh) KaJeHAapHUX
TTHIB 10 AaTH HAOYTTS YUHHOCTI TaKUX 3MiH;

2.7.2.3. mpo 3MiHYy TPOIEHTHOI CTAaBKH, II0 HAPAXOBYETHCS 32 BKIAJaMH Ha BUMOTY — HE Ii3HilIe, HiX 3a 5 (11’ STh) KaJeHAAPHUX
JTHIB 10 HAOYTTS1 YHHHOCTI TaKUX 3MiH.

2.7.2.4. cTpokwu, BU3HaueHi B 1.11. 2.7.2.1,2.7.2.2,2.7.2.3 YIBO s noBigOMIICHHS PO BHECSHHS 3MiH 70 JloroBopy (B ToMy 4HCIi
no tekcry uiei ITy6miunoi mponosuunii ta/abo Tapudie Banky Ta/abo Horo HeBix’€éMHHX IO/ATKiB), HE 3aCTOCOBYIOTHCS Y BHIAJKaX
BHECEHHS 3MiH, SIKi 3a OLiHKOIO baHKy HOKpalryloTh yMOBH 00cityroByBaHHs KitieHTiB (po3mmproroTh nepenik mnociyr banky Ta/abo
3MiHIOIOTh Tapudu banky, mo 3menmye Butparu Kitienra Ta/abo 30ibIIye HOro H0Xiz 3a BKIIaJ0M) a00 CIIpSMOBaHI Ha BUKOHAHHS BUMOT
3aKOHOJABCTBAa YKpaiHW, IO Ha0YBarOTh YHMHHOCTI 3 AT MOBITOMIJICHHS MPO BHeceHHs 3MiH no Y/JIBO BiamosigHO g0 ma. 2.7.3, sKmo
iHIIIE He BU3HAYEHO Y TOBiTOMJICHH]I baHKy.

2.7.3.TloBigomnenns npo 3miau Y JIBO Ta/abo Tapndis bank 31ilicHIOE HACTYITHUM YHHOM:

2.7.3.1. sixoM po3mineHns inpopmarii Ha O¢iuiiiHomy caiiti banky (Bkiaaka [IpuBaTHUM Kii€eHTaMm);

2.7.3.2. nutaxoM po3MileHHs iHpopMaril Ha iHpopMaIIfHIX CTeHIax, 10 3HAXOAATHCS Y NPUMIIIESHHX BifineHs bauky;

2.7.3.3. uutAX0M HampasieHHs KiieHTy y FreeBank akruBHOro mocuianHs Ha OHOBieHy peaakiiro YBO Ta/aGo Tapudis, ski
po3mireHi Ha odiuiiiHoMy caiiti baHky y BCTaHOBIEHOMY 3aKOHOM TOPSIIIKY;

2.7.3.4. mnsaxoM HampaBieHHS SMS-TOBiIOMIICHHS Ha OCHOBHHI/IONATKOBHH HOMep Telne(OHy 3 aKTUBHHAM IIOCHJIAHHSIM Ha
oHoBIeHy penakmio Y/BO, sxa po3minieHa Ha odiniiiHoMy caliTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSIKY, Y BUIIAKY, SKIIO KJIIEHT HE
migKoueHui no mociyru FreeBank.

[MoBimoMiteHHS PO 3MIiHU ICTOTHUX YMOB JIOTOBOPY IPO HAamaHHS OAHKIBCHKUX ITOCIYT, YKJIQJICHOTO HMIIIXOM NPUETHAHHS IO YMOB
usoro YJIBO, nancunaerscs Kiienty B nopsiaky, BusHauenomy B mi. 2.7.3.3, 2.7.3.4 YIBO.

2.74.CtopoHn  1oMOBWJINCh, 1m0 KiieHT BBakaeTbcsi HaJI)KHMM YHHOM, Y TOMY 4YHCI TNHCbMOBO,
MOBiTOMJIEHUM/03HAlOMJICHNM

2.7.4.1.Ilpo 3minu 0o Y/IFO ma/abo Tapugie banxy, —y pasi po3mimeHHs: bankoM BixnosinHoi iHdopmarii Ha OdimniiHOMY caifTi
Banky (Www.creditdnepr.com.ua / IIpuBatHuM KilieHTaM) Ta/ab0 Ha iHOpMaLiHHUX cTeHIax y BigniieHHsx baHky ta/abo
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LIUIIXOM HampaBlieHHs KiieHTy y FreeBank ta/abo Ha ocHoBHMIi/moqaTkoBuil HOMep TeieoHy Ta/abo Ha EICKTPOHHY
MOIITY KJIi€HTa aKTHBHOTO MOCWIIAHHS Ha oHOBIeHY penakuito Y/IBO, sika po3mimieHa Ha odiuiliHomy caiiti banky y
BCTaHOBIICHOMY 3aKOHOM TOPS/IKY, y CTPOKH, 1[0 BH3HaueHi 1. 2.7.2 uporo YJIBO, Ta 3a ymoBH BifcyTHocTi Bix Kiienra
Ha JaTy HaOyTTs YMHHOCTI BIINOBIAHUX 3MiH 3a8BU MPO PO3ipBaHHS JOTOBOPY MPO HaJaHHS BiANMoOBiAHOI BaHKiBCHKOI
MocIyrn Ta/abo 3asiBM MPO BiAMOBY Bil OTpUMaHHsS OKpemoi BaHKiBCbKOI MOCTYrH, MIO BBAXKAETHCS MPUAHATTIM
KrienToM 3a3HaYeHUX 3MiH BiIIOBIIHO 10 YacTuHU 3 ctarti 205 [{uBinmpHOTO KOAIEKCY YKpaiHH.

2.14.2.1lpo ecmanoenenns odocmynnoco aimimy Oeepopapmy/Kpeoumnoi ninii y poszmipi, wo He nepesuwye posmip
Makcumanshozo nimimy QOegepopapmy/xpeoumnoi ninii  (cymu, 3a3Hauenoi y 6i0N0GIOHOMY JOTOBOPI NP0 HAJAHHS
BaHKiBChKOI TOCIYyrn) — mpd HampaBieHHi KiieHTy B JieHb BCTaHOBJICHHsS Takoro JiMmity SMS-moimomiieHHs Ha
OcuoBuuii Homep/ JlomatkoBuit Homep TenedoHy Ta/abo y pasi 3mificHenHs KiieHToM omeparmiii 3a paxyHOK
Ogepapadty/Kpeautroi miHii.

2.7.4.3.1lpo 3miny posmipy oocmynuoeo nimimy Oeepopaghmy/Kpeoumnoi ninii y medicax po3mipy MAKCUMANbHO20 NiMiny,
3a3nHauenozo y 6ionogionomy Kpeoummnomy noroBopi — mpu HampasieHHi KilieHTy B IeHb 3MiHH PO3Mipy IOCTYIIHOTO
nimity SMS-noBinomtennss Ha OcHoBHUN HOMep/ JlomaTkoBuii HOMep TenedoHy Ta/abo y pasi 3IIHCHEHHS omeparii
Kiienrom 3a paxynokx Osepapadty/Kpeautroi miHii y BitnoBigHoMy SMS-TIOBIIOMIICHHI, B IKOMY BH3HAYE€HO 3aJIHIIOK
Ha PaxyHKy.

2.14.4.3 inopmayicio, nepedbauenoro 3axonom Yrpainu «llpo cnoocusue kpedumyeanHs», 3 skoiw bank 30606 ’a3anull
osHatiomumu Knienma 00 momenmy yxknaoauntua Kpeoumnozo 002060py — IUIAXOM mianucanHs [1aciopTy COXUBYOTO KPEAUTY 3a 0OpaHuM
BugoMm Kpenury.

2.7.4.5.3 pospaxynrkom 3a2aibHol 8apmoCcmi CNOACUBHO20 KPeOuny ma OpIiEHMOGHOI peanvHoi piunoi npoyenmHoi cmagku, — y pasi
migmucanHs Kiiearom KpeauTHOro m0oroBopy, CKIaIOBOI0 YACTHHOKO SKOI € PO3PaxyHOK 3arajbHOi BapTOCTI CIIOKHUBUOTO KPEOHUTY Ta
OpIEHTOBHOI peatbHOI PIYHOI POLIEHTHOT CTaBKH.

2.714.6.1lpo eumoey noeawenns sabopeosarocmi Knienma nepeo Bamnxom y sionogionocmi do Y/[FO — y pasi HampaBieHHS
IIICHMOBOTO IOBIJIOMJICHHSI Ha IOIITOBY anpecy KiiieHTa, 3a3HaueHy B OCTaHHHOMY YKJIQJICHOMY IOTOBOpI NpO HajaHHSA BaHKiBCBHKOT
nociyry, abo Ha azapecy, IO 3a3Ha4yeHa B IHIIOMY JOKYMEHTi, HajaHoMy a0 banky (¢hakT BinmpaBieHHsS MiITBEpIKYETHCS IOLITOBUM
peectpom).

2.7.4.7.1Ipo 3MiHy npoyenmnoi cmasKku, wo Hapaxogyemvcs na Jenozum na éumocy — y pasi po3mimieHHs BaHKOM BiImoBiqHOT
inpopmanii Ha OgimiiHoMy caiiti banky Ta/a6o Ha iHGOpPMaIITHUX CTEHIAX Yy BiAAUICHHAX BaHKY 3 JOTpUMaHHSAM CTPOKY, BU3HAYCHOMY
m. 2.7.2 YJIBO, Ta 3a ymoBu BifcyTHOCTI Big Kiienra Ha mary HaOyTTS YMHHOCTI BiAMOBIAHMX 3MiH 3asBU [IPO PO3ipBaHHS JOTOBOPY MPO
HaJaHHs OaHKIBCHKOI MOCIyru Ta/abo 3asBH HpPO BIIMOBY BiJ OTPUMAaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAXKAETHCS NPHHHATTIM
KiienToM 3a3HaueHUX 3MiH BifNOBiHO 10 YacTuHH 3 crarti 205 [{uBinpHOTO KOsekey YKpaiHu.

2.7.4.8.V pasi 30iiicnenns Bankom ma/abo Kuienmom ooniei abo xkinvkox Oiii, a came:

—  Bpyd4eHHs KitieHTY MHCEMOBOTO TIOBIIOMIICHHS] OCOOHCTO IIiJT MTiAIIHC;

—  meperaya BaHKOM MHCHMOBOTO TOBIJIOMJICHHS B YCTaHOBY IOILITOBOTO 3B’SI3KY JUISL BiJNPaBICHHS Ha ajpecy, 3a3HAaueHY B
OCTaHHBOMY yKJazeHoMy 3 baHkoM moroBopi mpo HamaHHs baHKiBchKOI mociyru, abo Ha ajpecy, IIO 3a3Ha4yeHa B iHIIOMY
JOKYMEHTI, HaJjaHoMy J10 baHky;

—  HampaBlIeHHS MHMCHMOBOTO MOBIZOMIICHHS Ha anpecy KilieHTa, 3a3HaueHy B OCTaHHBOMY YKJIaJleHOMY 3 BaHkoM 10roBopi mpo
HajaHHs BaHkiBchKol mocityry, abo Ha azapecy, IO 3a3HauyeHa B HIIOMY JOKYMEHTI, HajaHoMy 10 baHky ((akT BimpasieHHs
TITBEP/UKYETHCS MOIITOBUM PEECTPOM);

—  orpumanns Kmnientom nosimomienns y Cucremi FreeBank, mpo o y Banky 36epiraetbes Binnosiana indopmartis;

—  nanpasneHasa Kiieary SMS-nosinomnenss Ha OcHOBHUI HOMep TenedoHy Ta/ado JonatkoBuii HoMep TeneoHy, 3a3Ha4EHOTO
B OCTaHHBOMY YKJIazieHoMy 3 baHkom moroBopi rmpo HagaHHs baHkiBCchKOi mocimyrn abo y 3asBi mpo 3MiHy OCHOBHOTO HOMepa
Teneona Ta/abo JlomatkoBoro Homepa TenedoHy, npo 1o y banky 306epiraeTbes BianosigHa iHpopmaris (paxt BixnpasieHHs
I ITBEPKYETHCS iHPOPMALIIE0 B MPOrpaMHOMY KOMILIEKC, SIKHi BUKOpUCTOBYE BaHk /s BinpasnenHs SMS-moBinoMieHs);

—  HampasneHHs KITieHTy JncTa Ha eJIeKTPOHHY MOIITOBY aJpecy, 3a3HaueHy B OCTAaHHBOMY YKJIaJieHOMY 3 BaHKOM J0roBopi mpo
HajaHHs baHkiBceKol nociyry, npo 1o y banky 36epiractbest BinnoBinHa iHpopmaist (GpakT BigIpaBIeHHS MiATBEPIDKYETHCSI
iH(opMari€ro B MporpaMHOMY KOMIUIEKCI, SKUI BUKOPUCTOBY€E BbaHK Jutst BiANpaBiIeHHs! JIUCTIB Ha eJIEKTPOHHI a/IpecH KITiEHTIB)

KitieHT BBa)kaeThCs TIOBITOMIICHUM HaBITh Y TOMY BHIIAJIKY, KOJIM ITHCHMOBE TIOBIZIOMJICHHSI, Ha liClIaHe Ha HOro OCTaHHIO BinoMy baHky
azpecy (3a3HadyeHy y IOroBOpi Mpo HagaHHs baHkiBchKol mociyru Ta/abo muchbMoOBO moBigomieHa KiieHToM), He Oyrno HOMYy JOCTaBIICHO
(Bpy4YCHO) HE3aJIIKHO BiJI IPHIHH.

2.7.5. Iligmucanssam 3asBu-3roau npo yknaganas YABO Kiient noroxuscs, mo y Bunaaky Hesroan KimieHTa i3 3alpONOHOBAaHIMHE
bankom 3minamu 10 YJIBO Tta/abo Tapudis, Kiient 30608’s13auunii He mizHime HiX 3a 3 (Tpu) OnepauifiHux aHI 10 JaTW HaOpaHHS
YUHHOCTI BIAIIOBIIHUX 3MiH:

2.7.5.1. sxmo KuieHT He moroauscs 3i 3MiHamu 10 okpemux myHKTiB Y/IBO Ta/abo 3i 3mMiHamu go Tapudis, BiAMOBIAHO 0 SKUX
bank Hagae Kmienty bBankiBebki mociayru — KitieHT 3000B’s3aHMii BUKOHATH yci 00OB’SI3KM 32 BiJIOBIJHUM JOTOBOPOM IPO HaJaHHSI
BankiBchkol mociyru Ta nogat A0 baHKy 3asBy mpo HOro MPUIMHEHHS, MPH IIbOMY iHII JOrOBOPH PO HaJaHHS BaHKIBCHKOI MOCTyTH
HPOJOBXKYIOTb JisITH;

2.7.5.2. sxmo KnienT He moroauses 3i 3minamu 1o Y/1BO, mo crocyroTses ycix baHKiBCbKHX MOCIyYT, 10 MPONOHYIOThCS bankoM y
pamkax Y /IO, — Kiient 30608 s13aHuii moracuty Beio 3aboprosanicts 3a YIBO Ta mogaru no banky 3asBy npo 3akputts Paxynkis. [Ipn
LOMY:

- Bank mpunuasie obcimyroByBanHs KiienTa 3a ycima bankiBchkumu mocimyramu, mo Oy opopmieHi KiieHToM y pamkax

VY BO, Ta yci 3060B’s13aHHs baHKy CTOCOBHO HaJjaHHs MOCIYT 32 BiJMOBIAHUMU BaHKIBCHKUMHU MOCTyraMu MPUIHMHSIIOTHCS;

- CTPOK KIiHIIEBOTO BHKOHaHHS yciX 3000B’s13aHp KitieHTa 3a yciMa JoroBopaMu Hpo HajaHHS BaHKIBCBKOI MOCIYTH € TaKuM,
II0 HACTaB, y 3B’s13Ky 3 4MM KirieHT 3000B’s13aHui1 y TaKy naTy BUKOHATH yci cBoi 30008’ s13auHs 3a Y 1BO y noBHOMY 00cs31;

- SIKIIO Ha TaKy Aary y pamkax Y JIBO posmimenuii Bxian, ymoBamu skoro mepenoadeHo MpaBo JJOCTPOKOBOTO NMOBEPHEHHS
Bkitagy — 3 wiei gatu goroBip mpo po3MiiieHHs Bkiiaay BBaaeThCs JOCTPOKOBO po3ipBaHuM 3a ininiatieu KitienTa BinnoBinHoO
1o loroBopy 6aHKiBCHKOTO BKIALY;

- SKII0 Ha Taky jgary y pamkax YJIBO posmimenuii Bkiax, ymoBamMu sikoro He mepeabadeHO MpaBO JOCTPOKOBOTO
nosepHeHHsI Bkinagy — Y/IBO nponoBxye miSTH 10 3aKiHUSHHS CTPOKY 3aJIydeHHs Biamy, nmpu 11boMy YMOBH aBTOMATHYHOTO
MOJOBXKEHHSI CTPOKY 3allydeHHs Bkiany mpunumHsAIoThCS (SKIIO Taka yMoBa IepeqdadeHa yMOBaMHM BiIoBigHOro [loroBopy
0aHKIBCHKOTO BKJIAJTY).
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2.7.6.Heorpumanns bankoM no matu HaOpauHs dmHHOCTI 3MiH 10 Y/IBO Ta/abo no Tapudis, mucsMoBoi 3asBH PO PO3ipBaHHSI
JIOTOBOPY MPO HajaHHs baHKiBchKOT NOCIYTH Ta/abo 3asBH PO BiIMOBY BiJ OTpUMAaHHS OKpeMoi baHKIBCbKOI MOCIYTH, CBIIUUTH PO 3Oy
Kuienra i3 3anpononoBanumu 3minamu g0 YJIBO ta/abo no Tapudis, a momambuie obcnyropyBanus bankom KitienTa 3a BimoBiaHHMEU
BaHKiBCBKMMHU TOCITyraMy 301HCHIOETHCS 3 BpaXyBaHHSAM TaKHUX 3MiH.

2.7.7.5xmo omne abo nexinbka 3 mojokeHb YJIBO € abo craroTe HemificHUME 3 Oy/b-KOi MPUYMHHM, LI HE € MiJCTaBOIO IS
NIPUNUHEHHS il iHmmX nojoxens Y IBO.

2.7.8.CTopoHH TOTOAMIINCS, IO YMOBH HaJaHHS/OTpuMaHHA mociyr 3a Y/JIBO He MOXyTh CymepeunTd HOpMaM 1 IpaBHiaM,
BCTAHOBJICHUM YHHHHMM 3aKOHOJABCTBOM YKpaiHH. Y BHUMNaAKy, skmo ymoBu YJIBO cymepedars HOpMaM i IpaBmiaM, BCTAHOBJICHUM
YUHHAM 3aKOHOJIABCTBOM, NPIOPHUTET MAlOTh HOPMH 1 NpaBHiIa, BCTAHOBJICHI YAHHAM 3aKOHOJABCTBOM YKpaiHH. 3a3HaueHe CTOCYETHCS,
30KpeMa, 0OMeXeHb II0JI0 BUIaYi TOTiBKH yepe3 kacy banky. bank mae mpaBo BiAMOBUTH y IPOBENICHHI omepallii, iHinioBaHoi KiieHTOM,
Ha migcrasi uporo nyHkry Y ABO, i Knient npueanannsam 1o ¥YJbO Ha 11e moromkyerbes.

PO3/1J 3. YMOBH PO3MIINIEHHS JEIIO3UTIB

3.1. lleit po3ain Bu3Hauae yMOBU po3MimlieHHs J[emo3uTiB, MOPSAOK BiAKPUTTS J[EMO3UTHUX PpaxyHKIB, 3[IIMCHEHHs oreparii 3a
JIeno3uTHUMH paxyHKaMH, TTOPSIOK BCTAHOBJICHHS PO3Mipy IPOIEHTHOI CTaBKH, III0 HapaXOBYETHCS 3a JIemO3NTOM, MOPSIOK HapaxyBaHHS
TpOIIEHTIB 3a [Iemo3uTOM, CTPOKM Ta HOPSIOK 3apaxyBaHHSA Ta IOBEPHEHHS KOIITIB 3 J[EMO3UTHOTO paxyHKy, a TAaKOX IHINI YMOBH
00CITyroBYBaHHS ACMO3UTHHX PaxXyHKIB.

3.2. Jlemo3utHi omnepanii y banky 3a yuactio Kitienra 3pilicHIoroThCsl Ha mincraBi ykianeHoro Mk bankom i Kiientom JloroBopy
OaHKIBCBKOTO BKJIAAy (memo3uty) B Mexax YJIBO Ta BimmoBimHO 10 YMOB 3amydeHHsS OaHKIBCHKUX BKIaAiB Ta 1poro Y/1BO. OcobmmBocti
po3mimienns [enosutis 3 Bukopucranusam Cucremu FreeBank Beranosreni . 7.12 YJIBO.

3.3. Topsinok po3mimenus Jeno3uty

3.3.1.3 meroro posmimienus Jenosutry Kiient ykmamae 3 Bankom Bigmoiguuit J[oroBip OaHKiBCHKOroO BKIaay (Iemo3uty), e
(IKCYIOTBCS OCHOBHI YMOBH 00paHOTro HUM BHAY Jlero3uTy, y ToMy 4ncii: Bux Jlerno3uty, cyma, CTpOK, po3Mip IPOIEHTHOI CTaBKU TOLIO.

3.3.2.Bun [leno3uty obupaerscs KitieHTOM caMOCTIHHO 3TiiHO 3 YMOBaMH 3aiTy4eHHsT OaHKIBCHKUX BKJIAJIB (ICTIO3UTIB).

3.3.3.3a JloroBopoM OaHKiBChKOTO BKJIaAy (nemo3uty) bank mpuiiMae Bin Kiienta abo amst HbOro rpomioBy cymy (Jlemosur), mo
Haminoia Ha Horo JIemo3nTHUH paxyHOK, 3000B'I3yeThesl TOBepHYTH Kili€HTY If0 cyMy y BHU3HAY€HI CTPOKU Ta CIUIATHTH HMPOLCHTH, 3a
KOpUCTYBaHHS J[emo3uToM, Ha yMOBax Ta y MOPSAKY, IO BH3Ha4eHI JJoroBopoM OaHKIBCHKOTO BKJIAAY (ICMO3HUTY), YMOBaMH 3alydeHHS
OaHKIBCHKUX BKJIAIiB (meno3utiB) Ta Y BO.

3.3.4. ToroBip GaHKIBCHKOTO BKIaHy (AEMO3MTy) HaOHMpae YHHHOCTI 3 MOMEHTY Horo ykiamanus CTOpOHaMH Ta 3a YMOBHU
3apaxyBaHHA cymu Jlemo3uty, 3a3HadeHoi y JloroBopi OaHKIBCHKOTO BKJIany (Aemo3uTry), Ha Jlemo3uTHHH paxyHOK IO 3aKiHYCHHS
OneparniiiHoro aus. I'pomroBi komry, npuitHaTi bankoM y micnsoneparniiHuil 4ac, BUXiTHHH, CBATKOBHI a0 iHIMI HepoOo4Mii IeHb,
3apaxoBYIOThCS Ha J[emO3WTHMII paxyHOK y HEpLIMi 3a MM BUXIJHUM, CBATKOBMM a0o iHIIUM HepoOoumMm aHeM OmnepauiiHuil JeHsb.
JloroBip GaHKIBCHKOTO BKJIaay (IEMO3UTY) BBaXKAETHCS HEYKIAJAEHMM Y pas3i HemepepaxyBanHs KiieHToM Ha Jlemo3uTHHM paxyHOK
rpomIoBOi CyMH y po3Mipi, 10 BH3HaueHa B J[oroBopi 0GaHKIBCHKOTO BKIAamy (ICMO3MTY), A0 3akiHueHHs OmnepamiiHOro IHS, B SKHH
YKITagaeTbes BiAmoBinHuiA JloroBip OaHKIBCHKOTO BKIAAY (IE€MO3UTY), Ta JAeMO3UTHHIA PaXyHOK IiUIATae 3aKPUTTIO.

3.3.5.BHecenns leno3uty Ha Jleno3uTHUI paxyHOK Ta IOJANbIIE TOMTOBHEHHS J{eTIO3UTHOTO paxyHKy (SKIIO YMOBAaMH 3aTydeHHS
0aHKIBCHKOTO BKJAMy (HIEMO3UTY) IMepeadadacThCsi MOMKIMBICTD JOZATKOBOTO BHECEHHS KOIITIB (MTOTOBHEHHS [lemo3mTy) 3IiCHIOETHCS
[IIXOM BHECEHHSI TOTIBKOBHX KOIITIB Yepe3 kacy baHky abo muisxom mepepaxyBaHHS KOLITIB y 0€3roTiBKOBil (popmi 3 BiacHOro PaxyHKy
KuienTa, Binkpuroro y banky, 3 iHmoro paxynky Kiienrta, abo komTiB, mo Haxiiinum Ha iM’s KitieHTa Bif iHIIOI 0coOu 3 noAep>kaHHAM
BUMOT YHHHOTO 3aKOHOJABCTBA. Y LBOMY pa3i BBaKaeThes, M0 KIliEeHT moroamBcs Ha oJep)kaHHs TPOLIOBHX KOIUTIB BiJ iHIIOI ocoOw,
HAJIABINH i HEOOXimHI MaHi mpo cBiil Jlenmo3uTHUil paxyHOK.

3.3.6.BHeceHHs rpoImoBuX KOmTiB Ha Jlemo3uTHuil paxyHok KiieHTa miATBepIKYEThCS BiAMOBIIHUM JIOKYMEHTOM: KBUTAHILS 3
BIZIMITKOIO KacHpa II[0JI0 BHECEHHs KOIITIB Ha JIeO3NTHUI paxyHOK, pO3paxyHKOBHUIT JOKYMEHT 3 BiIMiTKOI0 baHKy npo BHKOHaHHS Ta/abo
IHIIAH TOKYMEHT, IO HAJAETHCS 3TiHO 3 BUMOTaMHU BHYTPIIIHIX TOKYMEHTIB baHky.

3.4. TlpoueHTHa CTaBKAa: MOPSA0K HApaXyBaHHA Ta CIUIATH HAPAXOBAHUX MPOILEHTIB

3.4.1.TlpoueHTHa cTaBKa 3a JIeO3UTOM BCTAHOBIIOETHCS 3TINHO 3 YMOBaMH 3alydeHHS OaHKIBCHKHX BKIIAMIB (JETO3HTIB),
yiHHUMY y baHKy Ha 1eHb yKinaganHs JJoroBopy 0aHKIBCHKOTO BKIAAY (AEMO3HTY).

3.4.1.1. Po3mip nponieHTHOT cTaBKy 3a Jleno3uToM 3a3HavdaeThes y JoroBopi GaHKiBCHKOTO BKJIAy (IETIO3UTY).

3.4.1.2. Po3mip mporeHTHOT cTaBkH 32 Jlerno3nToM Ha BUMOTY 3a3HavaeThest y JoroBopi GaHKIBCHKOTO BKJIAAy (ETIO3UTY) Ta MOXKeE
3MIHIOBAaTHCh MPOTATOM CTPOKY 3allydeHHs Takoro Jlenosuty. Y BUNaIKy 3MiHH CHUTYyalil Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu, bank
Ma€ TpaBO BiJMOBITHUM PIMICHHSAM KOJIETIQJIbHOTO OpraHy 3MiHIOBaTH a00O MJOMOBHIOBATH YMOBH 3allydeHHs OaHKIBCHKHX BKJIaiB
(memo3uTiB) st Jlemo3nTiB Ha BUMoOry Oe3 mimmucanHs CTOpOHAMH JOTOBOpY Mpo 3MiHy JloroBopy 0aHKIiBCBKOTO BKIamy (AEMO3HTY). Y
pasi 3MiHHM pO3Mipy TPOLIEHTHOI CTABKH, LII0 HAPAXOBYETHCs Ha J[emo3UT Ha BUMOT'Y, BaHK MOBiJOMJISE PO Taki 3MiHH Y CTPOK, BU3HAYCHHUIT
1. 2.7.2.3, 3TiHO 3 HOPSAAKOM, BU3HAaYeHNM ITyHKTOM 1. 2.7.3 Y IBO.

3.4.2. Ha cymy [leno3uty bank HapaxoBye poOLEHTH Y BatoTi Jleno3ury.

3.4.3.TlpouenTr Ha cymy Jlermo3uTy HapaxOBYIOTBCS 3 HACTYIIHOTO JHS 3a JHEM 3apaxyBaHHs TPOLIOBOI cymu Ha Jlemo3uTHuii
paxyHOK, 0 IHs, IO nepeaye aati nosepHenHs Jenosuty Kiienry.

3.4.4.Y Bunanky 3aifiCHEHHs JOAAaTKOBUX BHECKIB HApaXyBaHHS MPOLICHTIB BiI0YBAa€ThCs 3 HACTYITHOTO JTHS 3a THEM 3apaxyBaHHS
JIOZIATKOBOTO BHECKY Ha J[emo3uTHuMiT paxyHOK 10 JHs, 110 Mepeaye pakTHIHOMY NOBepHEHHIO Jlerno3uTy.

3.4.5.TIpu BHeceHHi abo momoBHEHHI Jlemo3uTty y michsonepamiiHui 9ac, BUXigHI (HepoOodi) IHI, HapaXyBaHHsS MpPOIIEHTIB Ha
Jleno3ut abo Ha CyMy Takoro IOTMOBHEHHS 3ifCHIOETHCS 3 HACTYIHOTO JHS 3a JIHEM 3apaxyBaHHsS TI'POIIOBOI cymMu Ha Jlemo3WTHHI
PaxyHOK, SIKIIO 1HIIE He epen0adeHo YMOBaMH BiINOBITHOTO JJoroBopy 0aHKIBCEKOTO BKIIAMy (IEMO3UTY).

3.4.6.1Ipu po3paxyHKy IPOIEHTIB 3a J[e03UTOM NpUHMAEThCS METOX «(hakT/(akT» ((hakTHIHA KUTBKICTE THIB Y MicAIi Ta poIi) Ta
¢daxTnyHa cyma Jlemosury.

3.4.7.Crunata TIpOLEHTIB 3AIMCHIOEThCS LULIXOM IepepaxyBaHHs Ha Paxynok (motounuii) Kitienta, 3a3HaueHuil y qoOroBopi
GaHKiBCbKOTO BKIaAy (neno3uty). Ilpu kamitasisawii mpoLeHTIB HapaxoBaHi MPOLIEHTH 3apax0BYIOThCS Ha J[eno3uTHMil paxyHOK.

3.4.8. 5IK110 1aTa CrulaTH HApaXOBaHUX MPOLCHTIB MPHUIAA€ HA BUXiAHUI (HEpOOOUMid) JeHb, TO IX BUILUIATA 3/iHCHIOEThCS BaHKOM
y HacTynHuii nepiuuii OnepariiHuil 1eHb Micis TAKOro BUXiAHOTO (Hepo6o4oro) HHs.

3.4.9. fIxmo e nepenbadeHo BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, baHK BHCTYyIae MOJATKOBUM areHTOM IOJO CIUIATH O
OIO/DKETy CyMH IIOJIaTKy, HAapaXOBAaHOTO 3a CTaBKOIO, BH3HaueHOIO IlomaTkoBHM KoJekcoM YKpaiHH, i3 3arajbHOi CyMH HapaxoBaHUX
IIPOLICHTIB Ha CyMy Jleno3uTy, HapaxoBaHHX 3a MOATKOBUH (3BITHHI) MiCSIIb.
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3.5. IloBepuenus Jeno3uty

3.5.1. TloBepuenus eno3ury 3aiiicHioeThest Ha Paxynok Kiienra, 3anauenuit B JloroBopi 0aHKiBCHKOTO BKIIAAY (ICTO3UTY).

3.5.2. [oBepuenus Jleno3uty 3aiiicHioeTbess bankoM y paty moBepHeHHs Jleno3uTy, 1o 3a3HayeHa y JloroBopi 6aHKiBCEKOTO
BKJIaNy (Ieno3uTy), okpiMm Jlerno3uriB, yMoBaMHt SIKMX Iepea0aueHo aBTOMaTHYHE ITOI0BKEHHS CTPOKY 3alydeHHs Jleno3ury.

3.5.3. Skmo nara moBepHeHHs Jlemo3uty, mio 3a3HaueHa y J[oroBopi GaHKIBCHKOrO BKJIAAy (ACMO3UTY), MPUMAJAae HAa BUXIiJAHHIA,
CBATKOBHH a00 iHImMI HepoOOuYMi NeHb, BHIUIATa I'POIIOBHX KOIUTIB 3JIHCHIOETHCS y HacTymHUH OmepaniiiHuil AeHb MiCIs Takoro
BHUXIiJTHOTO, CBITKOBOTO 200 HEPOOOYOTO JTHSL.

3.5.3. loctpokoBe noBepHeHHs Jleno3uty 3a iHiniatnoto Kirienra:

3.5.3.1.  IIpu nosepHenHi Jleno3ury Ha BuMory KiieHt noznae no banky 3asBy npo posipBaHHs Jlero3nTy Ha BUMOTY y TOBITBHIH
(bopmi a6o TopyUCHHS Ha MepeKas KOITiB Ha PaxyHOK (TIOTOYHHIA).

3.5.3.2.  JloctpokoBe moBepHeHHs [leno3uTy BinOyBaeThesi 3riJHO 3 yMOBaMH po3MilieHHs Takoro Jlemosuty. B pasi, skimio
yMoBamu Jleno3uty He nependadeHo JOCTPOKOBE MoBepHEHHs Jleno3uty, baHk Moxe pO3IISIHYTH MOKIIHMBICTh JOCTPOKOBOTO ITOBEPHEHHS
Takoro /lemosurty y BUMagKax, TaKUX sK TepMiHOBa nmorpeda KiieHTa y Komrax Ha JiKyBaHHs, 3MiHA KpaiHH POXUBAHHS, CMEPTh POJHYIB
(iHmmi moxiGHI BMMAAKM), 3a YMOBM HajaHHsA NHCHMOBOI 3asBH KiieHTa y mOBiNBHIM (opmi 3 OOIpyHTYBaHHSM IPHYMH IOBEPHEHH,
HAJIaHHS BIIMOBITHUX MiJATBEP/UKYIOUUX JTOKYMEHTIB Ta BHeCeHH CTOpOHAMHM 3MiH JI0 JOTOBOPY OaHKIBCHKOTO BKJIANy (IACMO3HTY) MO0
3MIHH CTPOKY 3aJIy9eHHS JIETO3HUTYy Ta PO3Mipy IIPOLEHTHOI CTaBKH. Y TaKOMY BHIIAJKy HapaxXyBaHHS IPOLEHTIB 3 MOMEHTY PO3MIICHHS
3IIMCHIOETECS 3@ CTAaBKOIO, IO 3aTBEP/PKEHA KOJIeTiaJIbHIM OpraHoM BaHKy [UIs TaKMX BHIAJKIB.

3.5.3.3. B pasi 3Bepuennsi cmaakoemuiB Kiienra, Bank 3aiiicHioe BuruiaTy J[emo3uTy CHaJKOEMIIO BIACHHUKA PaxyHKy Ha
MiZcTaBl CBiIONTBA MPO CMEPTHh BIACHHKA PaxXyHKY, BIAMOBIZHOTO CBiONTBA PO IMPaBO Ha CHAAMMHY ab0 O3B0y HOTapiyca Ha
OJICpXKaHHS CIIaJKOEMIIEM YacTHHH JIemo3uTy crnajkoAaBLs, abo 3a pILICHHSAM CyAy, BiAIOBIZHO IO BUMOI YMHHOTO 3aKOHOJABCTBA
Vkpainu.

3.6. ABTOMaTHYHe MOJAOBKEHHSI CTPOKY 3aiayueHHs emo3nty

3.6.1. YMoBamMu 3airydcHHS OaHKIBCHKMX BKJIAJIiB (NIEMO3WTIB) Uil TICBHUX BUAIB JIeMO3UTIB MOKe MependavaThch MOXKIUBICTh
aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 3aimydeHHs [lermo3uty. IHpoOpManis mpo MOXIJIMBICTH IOJOBXKEHHS CTPOKY 3aiydeHHs [lenosuty
Bu3HavaeThcs CTopoHamu B JloroBopi 0aHKIBCHKOTO BKJIAIy (Hero3uTy). IlogoBxkeHHs CTpOKy 3aimydeHHs [lerno3nTy Mosxe 3/ifiCHIOBaTHCS
HEOOMEXKeHY KUIBKICTh Pa3iB, SIKIIO iHIIE HE BH3HAYCHO yYMOBaMH BiAmoBimHOro JloroBopy OaHKIBCHKOTO BKJIamy (IEmO3UTy) Ta/abo
YMoBamu 3amyueHHsI OaHKIBCHKUX BKJIAIIB (ICTIO3UTIB).

3.6.2.TTomoBxeHHst CTPOKY 3aydeHHst Jleno3uTy BiiOyBa€eThCs HAa HACTYITHUX YMOBAX:

3.6.2.1. 3a yMmMOBH, SKIIO HAa JaTy 3aKiHYEHHsS CTPOKY 3amydeHHs Jlemo3uty YmoBamu 3anydeHHs OaHKIBCHKHX BKIA[iB
(memo3uTiB) mependaueHUH BiqOBIqHUI BUA JIeTIO3UTY Ta MOXKIMBICT aBTOMAaTHYHOTO ITOHOBJIEHHS CTPOKY 3ailydeHHs. SIKIIo Ha xaty
TIOZIOBKEHHSI CTPOKY 3aiydeHHs Jlermo3uty BiamoBinaui Bua Jenosuty B banky BincyTtHil, cyma [lemo3uTy nepepaxoByeThest Ha PaxyHox
(morounnit) Kitienta, 3a3nauenuii y JloroBopi 6aHKIBCHKOTO BKJIATY (IETO3UTY);

3.6.2.2.  aBTOMaTH4HO, y BUIIaAKy HeoTpuMaHHs bankoM Bix KiieHTa BiqImoBigHOI 3asBU PO MOBEpHEHH JIeTI03UTy He Mi3HiIe
JIHS, 1110 TIepe/iye nati noBepHeHHs Jleno3ury;
3.6.2.3.  BiANiK HOBOTO CTPOKY 3aydeHHS BKiiagy MOYMHAETHCS 3 OHS, IO € OCTAHHIM THEM IONEPETHbOTO CTPOKY 3aTydeHHS

Jemo3ury, sKkmo iHOmie He mnependadeHo BimoBimHUM JloroBopom OaHKIiBCBKOTO BKiIamy (nmemosuty). CTpok 3amydeHHS Jlemo3uty
MOJIOBXYETHCS HAa TaKW K€ CTPOK, 0 BW3HaueHWH B JloroBopi OaHKIBCRKOTO BKIAAy (memo3uty). [IpW 1pOMy KiJBKICTH IHIB Y
HACTYITHOMY CTPOKY 3aJy4YeHHs KOIUTIB MOXE BiAPI3HATHCS BiJ HOIEPEIHBOTO CTPOKY 3aJyUeHHs, SKIIO JaTa MOBEpHEHHs Jlerno3uTy
npunazaae Ha He OnepauiifHuii 1eHb; B TAKOMY BUIIaJIKy BCTAHOBIIOETHCS AaTa IoBepHeHHs Jleno3nTy HactynHoro OnepamiifHoro JHs;

3.6.2.4.  3a MPOLIEHTHOIO CTaBKOIO, O fie y baHky 3a manuMm BuaoMm Jlemo3uty Ha naty mo4atky HOBoro CTpPOKY 3alydeHHs
Jlermo3uty, BIAMOBIIHO 10 YMOB 3aTydeHHsT OaHKIBCHKHX BKJIAIiB (JICTIO3UTIB);

3.6.2.5.  6e3 mpucyrHocti KitienTa Ta ykinagaHHs Oyab-sIKHX JOTOBOpIB Mpo 3MiHy J[oroBopy 6aHKIBCEKOTO BKJIAy (IEHO3UTY).

3.6.3. [omorxeHHST CTpOKy 3amydeHHs Jlemo3uTy He BinOyBaeThCS aBTOMATHYHO Y BHIIQJKY OTpUMaHHS cBigonTsa «IIpo

cmepTh» Kitienra.

3.7. Ocob6smBi ymoBH /leno3uTy 3 BUAAYOIO AEMO3UTHOr0 (OLIATHOT0) cepTH(iKaTy

3.7.1.BiamoBimHO 10 YyMOB HajaHHA baHKIBCBKHX TOCITYr Ta JloroBopy OaHKIBCHKOTO BKJAmy (IETO3UTY), HA MiATBEpPIKEHHS
BHECEHHs rpouioBux KomrTiB Ha Jlenmo3ut bank Bumae KiieHTy cTpokoBui Aeno3uTHHU (omiamHuii) cepTudikar, BUI Ta PEKBI3HTH SKOTO
3a3HAYalOThCs Y BIAMOBIHIM 3asBi PO PO3MillleHHs! OAHKIBCHKOTO BKIIAY (IETIO3HTY).

3.7.2.V pa3i mpexa’siBICHHS IEMNO3UTHOTrO (OIIAAHOTO) cepTU(dIKaTy Micis 3aKiHYEHHsS BCTAHOBJICHOTO CTPOKY PO3MILCHHS
Jleno3uty baHk moBepTae Horo HOMiHaJIbHY BapTiCTh Ta HapaxOBaHi MPOLEHTH 3a OaXKaHHSM IMpea’sIBHUKA Ha iforo PaxyHok (motouHwii)
a00 y TOTIBKOBIi (OpMi.

3.7.3.Tlicis 3aKiHUEHHS CTPOKY 3aydeHHs J{emo3uTy 3a AEMO3UTHHM (OINAJHUM) CepTU(IKATOM MPOIEHTH Ha cymy Jlemo3uty He
HapaXxOBYIOThCS.

3.7.4.TlorameHHs OMIATHUX (JETIO3UTHUX) cepTH(DIKaTiB, [0 HOMIHOBaHI y HAaIllOHAJbHIN BaJIOTi, Ta BHILIATA MPOIEHTIB 32 HUMH
3IIfCHIOIOTHCS JIMILE y HallioHaNbHIN BamoTi. [lorameHHs omanHux (AEMO3UTHUX) cepTrdikatiB, 1110 HOMIHOBaHI B iHO3eMHIil BalIOTi, Ta
BHUIUIATa IMPOLICHTIB 3a HUMH 3iHCHIOIOTBCS B iHO3EMHiM BaNIOTi, a 3a MHCHMOBOIO 3asBo0 KiieHTa abo 0coOH, yMOBHOBaXXCHOI Ha
3aificHeHHs1 i€l omepanii, — y HauioHaJbHIH BamoTi 3a Kypcom HamionanpHoro 6aHky YkpaiHM Ha AaTy 3aKiHYEHHS CTPOKY, IO
3a3HaYCHUH B OLIAJIHOMY (ICTIO3UTHOMY) CepTUdiKaTi.

3.7.5.baHK 37iiicCHIOE TOTANIeHHS JEMO3UTHHX (OMAamHUX) cepTH(]IKATIB Micis IMepeBipkH iX chpamkHocTi. Jlo morameHHs
MPUAMAIOTECS TUTBKU OPHUTIHAIN IETO3UTHHX (OIIaIHUX) CepTU(IKATIB.

3.7.6.TloHOBIICHHS TIpaB Ha 3aryOJICHU IENO3UTHHHN (OIaIHMA) cepTU(IKAT 3AIHCHIOETHCS Y CyIOBOMY MOPSIKY.

3.7.7.Komtu 3a [lemo3urom, MiATBEpIKCHUM IMEHHHM (OINAJHMM) JCHO3UTHHM CEepPTU(IKATOM, MiJJISATal0OTh BiJIIKOTyBaHHIO
®DoHIOM rapaHTyBaHHs BKJIaiB (i3nuHHX 0CiO.

3.8. lonaTkosi ymoBH

3.8.1. leno3utu rapantyoThest QOHIOM rapaHTyBaHHS BKJIaiB (i3HYHUX 0OCi0 y po3Mipi, BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.8.2. baHk 3BUIBHSAETHCS BiJ] BIAIIOBIJaJIBHOCTI 32 HEBUKOHAHHS (HEHAIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JIoroBopoM 0aHKIBCHKOTO
BKJIaAy (ZIETIO3MTY) Y BUIIAAKY, SIKIIO y BIiJIIOBIJHOCTI 3 3aKOHOJABCTBOM YKpaiHM Oyae MpOBEAEHO NMPUMYCOBE CIIMCAHHS (CTSTHEHHS)
KomTiB 3 JIeNO3UTHOTO paxyHKy a00 HaKIaJeHHWH apeliT Ha TPOIIOBI KOIITH HA J[EMO3UTHOMY paxyHKY B IOPSIKY, IeperdoadeHOMYy
YUHHAM 3aKOHOJABCTBOM YKpaiHH.

3.8.3. JloroBip 6aHKIBCEKOTO BKJIALy (TEMO3UTY) € IPUMHHEHUM:

-y AeHb cnucaHHs cymu Jleno3uty 3 JIeMO3UTHOrO paxyHKy MiCiIs 3aKiHUEHHI CTPOKY 3aly4eHHs Jleno3uty;
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-y zeHs cnucaHHs Jleno3ury 3 Jlemo3uTHOro paxyHKy 3a iHiriatusoio banky y Bumaznkax, nependauennx num Y JBO;
-y IeHb, KOJIM CyMa Ha J[eMmO3UTHOMY PaxyHKy € MEHILIOIO 3a InepenbadeHy YMHHUMH YMOBAMM 3aIyYeHHs OaHKIBCBKHX
BKJIAMiB (JETIO3UTIB);
— 10 3aKiHYEHHIO CTPOKY 3ailydeHHs Jlemos3uTy y BHIAAKYy oTpuMaHHA cBimonTBa «IIpo cmepts» KiieHTa mo 3axkiHYeHHIO
CTPOKY 3aiydeHHs Jlerno3nTy, sKio JJoroBopoM reperdadeHa aBTOIOHT ALl
-y pa3i 3BepHEHHS criagkoeMuiB KitieHTa paHime cTpoKy 3aKiHYeHHS 3aaydeHHs [leno3uTy 3 BiIIOBIIHIMH JOKyMEHTaMH;
-y IeHb cnucaHHs Jleno3uty 3 J[emo3uTHOro paxyHKy 3 iHINHX MiJcTaB, 00yMOBIEHHX YHHHUM 3aKOHOJABCTBOM YKpaiHH.
3.8.4.3mina ictoTHUX yMOB JloroBopy OaHKiBCHKOIO BKJIaay (IEMO3MTY) MOJMIIMBA LULIXOM YKJIaJaHHsS JOAATKOBOI yroAd IO
Jlorosopy.

PO3/ILI 4. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3IMCHEHHS OIIEPALIIA 3A IIUMU PAXYHKAMU

4.1. lleit po3nin BU3HAYAE MOPSIOK BIIKPHUTTS MOTOYHOTO PaxyHKy (Hadi 3a UM pO3IUIOM TepMiH «PaxyHOK» BXKHBAa€ThCs B
3HAYCHHI «IIOTOYHHH pPaxyHOK»), HOPSIOK IPOBEACHHS omepaiiii 3a PaXxyHKOM, MOpSIOK 3aKpUTTs PaxyHKy, a TakoX iHII yMOBHU
obcimyroByBaHHs PaxyHKy.

4.2. O6cmyroByBaHHs PaxyHKy 3IiliCHIOETBCS Ha MiICTaBl ykiageHoro Mix bankom Ta KitieHTOM BiANOBIZHOTO IOTOBOpPY
0aHKIBCHKOTO paxyHKy. bank Binkpuae Kiienty PaxyHku Ha micTaBi 3asB Ipo BIIKPUTTA MOTOYHOTO paxyHKy mpoTsaroM 30 OnepamiiHux
nHiB. bank Hagae KitienTy mam’TKy i3 3a3Ha4CHUMH PEKBI3UTAMH BIIKPUTOTO PaxyHKy.

4.3. OcobmuBocti o6cayroByBaHHsi PaxyHKy, omeparii 3a sIKUM 3iHCHIOIOTBCS 3a J0MOMOroro IlnaTixHOi KapTKH, BU3HAYEHI B
posaimi 5 YJBO. [loroBip 6aHKIBCHKOTO paxyHKy cKiafae equne mine 3 Tapudamu banky ta Y IBO.

4.4. Tlopsnok BinkpuTTs Paxynky (moTouHoro)

4.4.1.bank BinkpuBae Kiienty PaxyHoK i omepalliii 3 TPOIIOBHMHU KOIITAaMH y BaJIFOTI(aX), 110 3a3HaveHa(i) y 3asBi(ax) mpo
BIIKPHUTTS ITOTOYHOTO PaxyHKY, i 3IiiicHIOe Horo(ix) oOCIyroByBaHHS 3TiJHO 3 HOPMaTHUBHO-NpaBoBMMH aktamu HBY, iHmmmm akramm
3aKOHOZABCTBA YKpaiHH.

4.4.2.3rimHO 3 BEMOraMd MAi0YOr0 3aKOHOJABCTBAa YKPaiHH ISl 3apaxyBaHHs BHKIIOYHO 3apOOITHOI IUIATH, CTUMEH.Il, MeHCIi,
COLIaNBFHOT JONOMOTH Ta 1HIIMX MepeAadaueHuX 3aKOHOJABCTBOM COLIANBHUX BUILIAT (Hi3W4HIA 0c001 BiIIKPHBAETHCS OKPEMHUN MOTOYHUIH
paxyHOK ab0 BUKOPUCTOBYETHCS BXKE BIIKPUTHI IS KX IiJIEH paxyHOK (Iami y mpoMy po3aini — OkpeMuii paxyHoOK).

4.4.3.V pasi Hagxomkenns Ha Oxpemuil paxynok KiieHTa KOIITIB, 110 He BiAMOBiAaTh pexkumy OKpeMoro paxyHky, baHk mae
IIPABO 3TiHO 3 BUMOTAMH JIIF0YOT0 3aKOHOJIABCTBA, BHYTPINIHFOOAHKIBCHKUX ITponenyp Ta/ado mitounx Tapudis:

4.4.3.1. BinMOBUTH B iX 3apaxyBaHHI Ta MOBEPHYTH IX BIIIPABHUKY, IIPU LOMY BaHK 3BiNBHsETHCS BiJ OyIb-KOi BiAOBITAIBHOCTI
3a He3zapaxyBaHHS Ha Oxpemuii paxyHok KiieHTa 1ux KOmITiB;

4.4.3.2.3MinnTH craryc OKpeMOro paxyHKy Ha 3BHYAiHMI Ta 3TiHO 3 BUMOTaMH JIF0YOTO 3aKOHOAABCTBA YKpaiHH Yy MOTOYHOMY
MicAIli y MoJajbIIOMy HapaxoBYBaTH Ta CIUIAuyBaTH O OIODKETy CyMy MOJAaTKy, HapaXxOBaHOTO 3a CTaBKOIO, BH3HaueHOI [lomaTKoBHM
KopekcoM i3 3araipHOi CyMH IPOLIEHTIB, HAPAXOBAaHMX 33 TIOAATKOBHH (3BITHHIA) MiCSAIb HA CyMy KOIITiB Ha TaKOMY PaxyHKy.

4.5. Tlopsiaok po3paxyHKiB Ta mMpoBedeHHs onepauiii 3a Paxynkom

4.5.1. KnieHT po3mopsimKaeThes KOTaMd Ha PaxyHKy 3 ypaxyBaHHSIM pexuMy (YHKIIOHYyBaHHS PaxyHKy BIAMOBITHO IO BUMOT
NIII0YOTO 3aKOHOAABCTBA YKpaiHH i HOpMAaTHBHO-TIpaBoBUX akTiB HBY y Mexax 3anmumky komTiB Ha PaxyHKy 3a BHIaMy BaJlioT.

4.5.2.3a PaxyHKOM 3iiCHIOIOTBCS YCiI BUIU PO3PAXYHKOBO-KACOBUX OMEpallii, 110 He TMOB'sI3aHi i3 3MiCHEHHAM MMiAMPUEMHUIBKOT
JUSUTBHOCTI, BIIMOBITHO JI0 YMOB JJOrOBOpY 0aHKIBCHKOTO PaxyHKY Ta BUMOT 3aKOHOABCTBa YKpaiHU.

4.5.3.KnieHT noBuHeH noBigoMuTH baHk mpo cBiif craTyc ¢i3uuHOT 0coOu — mignpueMis abo 0ocoOH, sika IPOBAUTh HE3AISIKHY
npodeciiiHy AisTIBHICTB, Ta HAIATH TOKYMEHTH, 1110 MiITBEPPKYIOTh B3ATTS HOTO Ha OOJIK y MOAATKOBUX OpraHax, He Mi3Hille HiX depe3 3
(Tpu) OmepaniitHuX AHI Micas JHA HAOYTTS TAKOTO CTaTyCy.

4.5.4.3a po3paxyHKOBO-KacoBe 0OOCIyroByBaHHS PaxyHKy Ta 3a iHIII HOCIYTH, IO HamaloThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHK HapaxoBye KOMICil Ta iHIII IUIATH y MOPAAKY 1 po3Mipax, mepeadadennx Tapudamu banky, mo OifoTh Ha naty
3IificCHeHHs omepailii 3a PaxyHkom.

4.6. Ilopsnox Benennsi Paxynky

4.6.1.TTonoBHeHHs1 PaxyHKy Moxe 3[iCHIOBAaTHCS y TOTiBKOBii (hopMi Ta 0e3roTiBKOBii (opmi 3 H0/epKaHHAM BUMOT YHHHOTO
3aKOHOABCTBA YKpaiHU.

4.6.2.1Tin yac 3pilicHeHHs omeparliii 3a paxyHkamu (i3UYHHX OCI0 BHKOPHCTOBYETHCS 3pa30K IJMUCY BIaCHUKA PaxyHKy /

IOBipeHO1 0co0W, 3a3HAYeHHW y TOTOBOpi OaHKIBCBKOTO PaxyHKY / NOBIpeHOCTI a00 B IHIIOMY JOKYMEHTi, BU3HAUYEHOMY BHYTPIIIHIMH
HOPMAaTHBHUMH/PO3IOPSIYMMH JJOKyMEHTaMu (mporieaypamu) bauky.

4.6.3.3apaxyBanns Ha PaxyHok KiieHTa rpomoBnx KOIITiB O€3TrOTIBKOBHUM IUIIXOM 3/IHCHIOETHCS Ha IACTaBi €IEKTPOHHHUX
PO3paxyHKOBHX JOKYMEHTIB, 1[0 HaAXoJiTh N0 BaHky mporsirom OnepauiifHOro qHsi, y J€Hb iX OTPHUMAaHHS, SKIIO IMiJ Yac HMPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTAMH PO3PAXYHKOBHX JOKYMEHTIB HE BUSBIICHO po30iHOCTEH 3 pekBi3utamu Paxynky KiieHTa Ta HeBiAmoBigHOCTEi
BHMOT'aM YMHHOTO 3aKOHOAABCTBA YKpaiHH, a TAKOXK JIaTa HA/IXO/KEHHS KOIUTIB 30iraeThCsl 3 IATOI0 BAJIFOTYBaHHSI.

V pasi HaaxomkeHHs Ha PaxyHok KiieHTa KOIITIB O HACTaHHS AaTH BAIIOTYBaHHS, 110 3a3HAYEHA Y PO3PAXyHKOBOMY JHOKYMEHTI,
bank noBimomisie KiieHta mpo iX HagXomKeHHS Ta JAaTy BamoTyBaHHS TenedoHoM 3a OCHOBHHUM HOMepoMm/J[0aTKOBHM HOMEPOM
TeneoHy He mi3HinIe HacTynmHOro OnepauiifHOro JHs 3 JHSA Ha/JXOKEHHS KOIUTIB Ta 3apaxoBye iX Ha PaxyHok KiieHTa y neHb HacTaHHS
JIaTH BaTIOTYBaHHS.

4.6.4.V pa3i 3apaxyBaHHsI Ha PaxyHOK, BITaCHHKOM sKOTO € KitlieHT-Hepe3naeHT, KOITIiB y HallioHaNbHIN abo iHO3eMHiH BamioTi, 10
BaHKy MOBHHHI HaJIlaBaTHCh JOKYMEHTH, 110 NepeadadyeHi YHHHAM 3aKOHOIaBCTBOM Y KpaiHH y TOMY YHCII Ti, IO MiATBEPIKYIOTH JuKepera
HOXO/DKeHHsI TOTiBKOBUX KoIuTiB. Ha PaxyHku, BmacHukamu sikux € KiieHTH-Hepe3HWIeHTH, 3apaXyBaHHsS KOLITIB B (i3M4HUX 0cid —
PE3UICHTIB Yy TOTIBKOBIH Ta/ab0 0e3roTiBKOBIH (hopMax 3MiHCHIOETHCS 3 ypaxyBaHHIM 0OMEXKEHb, BCTAHOBICHHX HOPMAaTHBHO-TIPABOBUMHU
akramu HBY.

4.6.5.3 Paxynky ¢izuynoi ocobu — pe3uzeHTa 3a0O0pOHSIETHCS TepepaxyBaHHs KOIUTIB Ha Oyab-sKi paxyHKH (i3MdHHX OCi6 —
HEepE3UICHTIB, KPIM paxyHKiB HEpEe3UACHTIB-IHBECTOPIB Ta B iHIIUX BUIAJKaX, BCTAHOBJICHUX HOPMAaTUBHO-IIpaBoBuMH aktamu HBY.

4.6.6.Buyaua roTiBKOBUX KOIUTIB y Kaci BaHKy NMpoOBOAWTECS y MeXKax 3ajHIIKy KOWITIB HAa PaXyHKY Ta 3 JOJCPKaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHU. Y BHHAIKy HEOOXiTHOCTI OTpHMaHHS cymH, 1o repesuinye 5 000 rpuBeHp abo iX €KBIBaJICHT, Taka
orepallisi MPOBOIUTHCS HE TMi3HIIIEe HiXK 3a 5 (1'sTh) OaHKIBCHKUX JHIB Ticiis HamaHHs KiieHToM mo BaHky BiIOBIAHOTO 3aMOBJIEHHS Ha
OTpHUMaHHS roTiBKU. KIlieHT Mae MOXKJIMBICTH 3aMOBUTH HEOOXiHY CyMy TOTiBKH Ha IIEBHY JaTy, 3a3/1aJIeTilb 3BepPHYBIIICH 0 BiJiITCHHS
Banky, ne Binkpuro PaxyHok.
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4.6.7.T1epeka3 xomriB 3 Paxynky KiienTa y HanioHanbHill BaTIOTI 32 pO3paxyHKOBUM JOKyMEHTOM, MPUHHATAM bankoMm mpotarom
OnepatiiiiHoro 4dacy, baHk 3mificHIoe y AeHb HaJXOKEHHS PO3PaXyHKOBOTO MOKYMEHTAa. Y BHIAIKy HAJXOKEHHS PO3PaXyHKOBOTO
nokyMeHTa micns OnepaniifHoro yacy bank nepepaxoBye rpomosi komtu KiieHta He mi3Hine HactymHoro OnepariifHoro aHs.

4.6.8.Tlepeka3 KOLITIB B iHO3EMHiil BalIOTI 3AIHCHIOEThCS HE Mi3Hillle HACTYMHOTO PoOOYOro mHs micisi oTpuManHs Bin Kiienrta
PO3paxyHKOBOTO JOKyMEHTA.

4.6.9.Ha mixTBep/UKeHHS NPHHHATTS 10 BUKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa HpaniBHUK banky mnoBeprae Kiienty npyrumit
€K3eMIUBIP PO3PaxyHKOBOTO JOKYMEHTA, 3 IPOCTABICHUM Ha HHOMY ITIIIMCOM Ta BIONTKOM I€YaTKH (IITAMITY).

4.6.10. Kiient nopydvae, a bank mae mpaBo y HOpsAKY JOTOBIPHOTO CIIMICAHHS CIMCyBaTH 3 PaxyHKy Ha KopHCTh banky cymm,
3azHaveHi y po3zaini 10 VIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3Mipax, BU3HadeHUX Tapudamu.

4.6.11. KowmiciiiHa BUHaropoja 3a omepauisimu 3a PaxyHkoM crutauyetbest KitieHTaMu BUKITIOUHO y TPUBHSIX HE3aJI€XKHO Bif TOTO, Y
sIKii BamoTi Bigkputuii Paxynok Kiienta. [[ns criaté komiciiHOT BUHAropoau 3a omnepamisiMu 3a PaxyHKoM, 10 BIIKpUTHH B iHO3EMHIH
BaNIOTI, 3 PaXyHKy CHHCYIOThCS KOIITH B 1HO3EMHIM BaJIOTI Ta 37iMCHIOETHCS iX mpojaxx Ha MBPVY y cymi, mo notpibHa misd cruiaTH
KOMIiCIHOT BHHArOpO.IH.

4.6.12. Sxmo ne nepexdadeHo Tapudamu, Ha 3amumIok komrTiB Ha Paxynky Kiienta Bank crumauye Kimienty nponenta y posmipi
Bu3HaueHoMy B Tapudax banky. Cyma nporeHTiB 3apaxoByeThesi Ha PaxyHok KitienTa momicstaHo B octaHHiN OnepaniiiHui neHb Micss,
a TaKoX Y JIeHb, IO Tepeaye THIO 3aKpHUTTs PaxyHKy — 3a mepiof] 3 1aTW OCTaHHBOTO HapaxXyBaHHS MPOLEHTIB 10 JH, IO Meperye AHIO
3akpuTTs Paxynky. [Ipn po3paxyHKy IpOIEHTIB IpHHMAaEThCS (haKTUIHA KUIBKICTh HIB y Micsii Ta poti ((pakt/dakr).

4.6.13. bank 37iiiCHIOE 3yIIMHEHHs BUIATKOBUX Orepailiii 3a paxyHkoM KitieHTa B pa3i HakIaJeHHS Ha KOLITH apeliTy BiIOBiJHO
10 3aKOHOZABCTBAa YKpaiHW. 3yNUHEHHS BHIATKOBHX OMeEpamii 3AiHCHIOETBCS B MEXax CyMH, Ha SIKy HAaKJIAJEHO apellT, KpiM BHUITAJKIB,
KOJIH apelIT HaK/IaAeHo 0e3 yCTaHOBJICHHS TaKOi CyMH.

4.6.14. bauk 3xifCHIOE 3yNIMHEHHs] BHIATKOBUX oOrepaiiil 3a paxyHkamu KITli€eHTIB Ha MifCTaBi pillieHHs Cydy, sSIKe BHHECEHE 3a
3BEPHEHHSIM KOHTPOJIIOIOUOTO OpraHy i Hamidnuio no baHky Ge3mocepeqHbo Bif cyny abo KOHTPOJIOIOYOIO OpraHy ICHs OTPUMAaHHS
pimeHHs cyny. baHk 37iliCHIOE TOHOBJIEHHSI BUIATKOBUX OIepariif 3a paxyHkoMm KirieHTa Ha mincTaBi pillIeHHS ITIOJAaTKOBOTO KEPYIOYOTo
abo cyny.

4.6.15. bank y pa3i BigkpuTTS paxyHKy KiieHTOM, oo sKoro € myOmidHe OOTSKEHHS pyXOMOro MaifHa, HakjaneHe
JIepKaBHUM/TIPUBaTHAM BHKOHABIIEM, 3yIUHJE BHIATKOBI Omepamii 3 Takoro paxyHKy Ha CyMy OOTSDKCHHS Ta BiJHOBIIOE€ BHIATKOBI
omepanii 32 paXyHKOM 3a YMOBH, BH3HaueHOI 3akoHoM YkpaiHu "[Ipo mimaTikHi cHCTEMH Ta Iepeka3 KOIITiB B YKpaiHi" y MOpSIKy,
BH3HAUYEHOMY BHYTpIIIHIMH niponieaypamu baHky.

4.7. HapaxyBaHHS NPOLEHTIB

4.7.1.baHk HapaxoBYye Ta CIUIAYy€e MPOLEHTH Ha 3AIMIIKH KOIITIB, 1[0 3HAXOIIThCA Ha PaxyHKy, SIKIIO Iie reper0ayeHo yMOBaMU
BiANOBinHOI BaHKIBCHKOT MOCIYTH, y pO3Mipax, BU3HAYEHHX BiANOBiTHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB HA 3aJHIIKU KOIITIB, 0 3HAXOAAThCS Ha PaxyHKY, 3[iHCHIOETBCS HE PijIIe OJHOTO pasy
Ha MicsIb, P IIEOMY TIPH PO3PaxyHKY HPOLECHTIB NPUHMAEThCs (haKTHIHA KUTBKICT THIB y Micsi Ta poii (dakt/daxr).

4.7.3.TIpolieHTH Ha 3aJHMLIOK 32 PaxyHKOM HapaxXOBYIOTHCS 3 JHS HaJXOJ/DKEHHS KOWITIB Ha PaxyHOK 110 JHf, IO Nepenye JHIO
3HATTS TPOLIOBHX KOWITIB. ba3oro 1iisi HapaxyBaHHS MPOLEHTIB € a00 (akTHYHMII 3aMuiIoK 3a PaxyHkoM, a00 MiHIMaJIbHUH 3QJIMIIOK 3a
PaxyHKOM 32 po3paxyHKOBHII MicsIlb BIAMIOBIHO 10 yMOB HanaHHs bankiBcbkoi mocimyru ta Tapugis banky.

4.7.4.Cyma HapaxoBaHHX IIPOLICHTIB Ha 3JIMIIOK KOIITIB Ha PaxyHKy crutauyeTscs B octaHHiil OnepauiiiHuil JeHb MicsIs.

4.7.5.5kmo ne nepenbadeHO BMMOTaMHM JIIOYOT0 3aKOHOJABCTBAa YKpaiHW, BaHK Mojke BHCTymaTH IOJATKOBMM areHTOM IIOJO
CIUIaTH 70 OIO/DKETYy CyMM MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BU3HAUYEHOIO [10aTKOBUM KOAEKCOM, i3 3araJbHOi CyMH IPOLEHTIB,
HapaxoBaHUX 3a M0JJaTKOBHHI (3BITHHI) MiCSIb HA CYMH KOIITIB, pO3MIIlleHNX Ha PaxyHKax.

4.8. Tlopsnok 3akpurtts Paxynky

4.8.1. PaxyHOK MOXe OyTH 3aKpHUTHIA:

- y 3B’s3Ky 3 mogaueto Kiienrom 10 baHKy 3asBH po 3aKpUTTS ITOTOYHOTO PaxyHKy,

- Ha MiJICTaBi BiANOBIHOTO PIillICHHS CYIY;

- y pa3i cMepTi BIaCHHKA paxXyHKY — Ha IiJICTaBi CBIZOLTBA PO CMEPTb;

- 3 IHIIUX MiICTaB, MepeadaueHIX YNHHUM 3aKOHOIaBCTBOM Ykpainu ta Y IBO;

- 3a iHimiaTuBOIO baHKy, sKo onepamii 3a M PaxyHKOM He 31iHCHIOIOTECS POTATOM TPHOX POKIB MOCIILIB;

- 3a ininiatuBoro banky y Bunaskax, BuzHadenux 1. 4.8.7 YIBO.

4.8.2.T1pu 3akputTi PaxyHKy 3ai1MIiok KOIITIB Ha HHOMY MOKe OyTH BHIAHHH TOTIBKOIO abo0 mepepaxoBaHuii baHkoM Ha iHIIWH,
Bu3HaueHn KitieHTOM paxyHOK.

4.8.3. Slxmio mpotsirom 3 (TpbOX) POKIB IMOCHUIL HE 3AIHCHIOBANMCH omepariii 3a PaxyHkom, kpiMm omepamniil 3i crutatn bankom
MIPOIICHTIB Ha 3aJMIIKK KOWITIB HAa PaxXyHKy, y BHIAAKy iX HasBHOCTI, Ta CIUIATH KOMICi, IHIIUX TUIATEeXIB 3a HamaHi baHkom mocmyru
srigao Tapu¢is bank 3ammmae 3a co00r0 TpaBoO BiIMOBUTH B 00CiIyroByBaHHI PaxyHky Ta 3akpurtu foro. [Ipu 1ipoMy 3aIHIIOK KOIITIB Ha
PaxyHKy nepepaxoBY€TbCsS Ha BiJNOBIJHUI OaHKIBCHKHN paxyHOK, Ha SKOMY OONIKOBYIOTBCS TaKi KOIUTH 32 HEAIIOYUMHU paXyHKamu, Ta
36epiraeThcsi HAa HHOMY 0 MOMEHTY 3BepHeHHs Kiienrta 0 baHKy 3 METOI0 pO3MOPSKEHHS [IUMU KOIITAMH.

4.8.4.Ha 3anumok KowTiB, mo Oyiu mepepaxoBaHi Ha PaXyHOK IJis OONiKy KOLITIB 3a HENIIOYUMH paxyHKaMH, MPOLEHTH He
HapaxOBYIOThCH.

4.8.5.V pasi orpumanHs baHKOM 3asBU PO 3aKPUTTS MOTOYHOTO paxyHKy baHKk 3pilicHIOe 3aBepmanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IUIATDKHUX BUMOT HA HPHMYCOBE CITHCAHHS KOIITIB, BUIUIATH KOIITIB OTIBKOIO, MIEpepaxyBaHHs 3QIMIIKY KOLITIB Ha MigcTaBi
IUTATIXKHOTO JIOPYYEHHs Ha iHIMH paxyHOK KitieHTa, 3a3HaYeHU y 3asBi TOIIO).

4.8.6. latoro 3akpuTTs PaxyHKy BBaXKaeThCcst HaCcTynmHUH OneparifHui 1eHb 3a AHEM BHILUIATH/IepepaxyBaHHS 3aJMIIKy KOIITIB 3
Paxynky. SIkmo Ha JaTy NpUHATTA 3asfBM IPO 3aKPUTTS IMOTOYHOTrO paxyHKy Ha Paxynky KilieHTa Hemae 3ammiiky KowmrTiB Ta/abo
3a00proBaHOCTi Ta 3a3HauyeHa 3asBa nojaHa B OmnepariifHui 4ac, TO JaTOI0 3aKpUTTH JaHOTro PaxyHKy € JeHb OoTpuMaHHsA bankom wmiei
3asBu. KitieHT MOke 3BepHYTHCS [0 BigaineHHs: BaHKy it OTpUMaHHs IOBIIKH PO 3aKpUTTs PaxyHKy.

4.8.7. Croponu noroguiucs, o bank Mae npaBo po3ipBaTé JA0roBip 6aHKIBCHKOrO paXxyHKY Ta 3akpHTH PaxyHOk 06e3 oTpuMaHHS
Bix KiieHTa 3asB po 3aKpUTTS IOTOYHOTO PAXyHKY TaKOX y HACTYITHHX BUIIAIKAX:

-y pasi BigHeceHHs KiieHTa 10 HENpHIHATHO BUCOKOTO DIBHS PHU3HKY BIAIOBIHO IO BHYTPIIIHIX NOKYyMeHTIB banky, mo
PETYIIOIOTh NUTAHHS YIPAaBIiHHA pH3WKaMu y cdepi 3amobiraHHs Ta mpotuaii jeramizamii (BiIMHBAaHHIO) IOXOIIB, OAEpKAaHHX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HHIIICHHS;

-y BUMajKax, nependauennx 3akoHoMm Ykpainu «IIpo 3amoGiranHs Ta npoTHAIIIO Jeranizanii (BiAMHBAaHHIO) TOXOMIB, O/IEPKAHUX
3JI0YMHHUM [UIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHsI 30p0Oi MACOBOTO 3HHILCHHS,
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-y pa3si HeBukoHaHHS KiieHTOM cBOix 3000B’s3aHb mepen bankom Ta/abo HOpMaTHBHO-TIpaBOBHX akTiB HamioHanmsHOTO OGaHKY

VYkpainu;

- SKIIO TPOTATOM POKY 3 JaTH BIAKPUTTA MOTOYHOTO PAaxyHKy abo 3 JaTH OcCTaHHBOi omepauii 3a Paxynkom KimieHra He

MIPOBOIIJIKCE Omeparii, OKpiM THX, 110 Oynu iHinioBaHi bankowm;

- Y BUNAAKY BiIMOBH KOHTPOJIIOIOYOTO OpPTraHy, A0 SIKOTO HAaACHJIA€ThCs 1HPOpMAIS PO BIIKPHUTTS paxyHKy, Y B3ATTiI Ha 0Ok

MIOTOYHOTO PaXxyHKY (i3HIHOI 0cO0H, SKa 3apeecTpoBaHa SIK MiANPHUEMEIb Y caMo3aiHsITa 0co0a;

-y BUNAJKY BinMoBH baHKy y Buiadi KpemuTy, SKII0 paxyHOK OyJI0 BIIKPUTO IS 3apaxyBaHHS KPEJUTHHX KOIITIB;

-y BHHajKy, skmio KiieHT Bene pU3HMKOBY JisIBHICTB, 30KpeMa, aje He 0OMEXYIOUHCh, IIPOBOJMTH OIepalii, IPOBEICHHS SIKHX

yepe3 bank, Ha nymKy BaHky, mpu3BoguTh ab0o MO)ke NMPU3BECTH IO IOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHH Ta/abo

3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIATBLHOCTI.

Bumoru nmyHKTY 4.8.7 pO3NOBCIOIKYIOThCS Ha BC1 BUIM PaxyHKIiB, 10 Binkputo KiieHTy min yac oro oGcmyroByBaHHs B baHKy.
4.8.8.ITincraBamu 1uist po3ipBaHHs JJOroBOpy MOTOYHOTO PaxyHKY Ta 3aKpUTTs PaxyHKy € TakoX MHChMOBa A0MOBIeHICTs CTOpiH i

1HIII YMOBHU NPHUNKHEHHS 30008’ s13aHb, epeadadyeHi YUHHUM 3aKOHOAaBCTBOM YKpaiHH.

PO3JILJI 5. BIIKPUTTS IIOTOYHUX PAXYHKIB, ONEPAIIIT 3A SIKHMHW MOXXYTb 3IIMCHIOBATHCA 3
BUKOPHUCTAHHSM IUIATIXKHAX KAPTOK, TA 3IIHCHEHHS OIEPAIIA 3A IINMHUA PAXYHKAMHA

5.1. Ha morouynmii PaxyHok, omepamii 3a SKUMH MOXYTh 3IMCHIOBATHCS 3 BHKOPHCTaHHAM [lmatixHOi KapTky,
PO3MOBCIOJUKYIOTECS YCi MOJIOKEHHS, 3a3HaueHi y po3niuni 4 YJIBO. YV pasi HagsBHOCTI HEBIiAMOBITHOCTEH MiXK YMOBaMH OOCIYrOBYBaHHS
Paxynky, omeparii 3a IKUMHA MOXYTb 3IIHCHIOBATHCA 3 BUKOPUCTAHHAM [1aTi>KHOT KapTKH, BU3HAYEHUX Y IHOMY PO3ALUII Ta HOJI0KEHHIMHI
posniny 4 YABO, no Paxynky, onepamii 3a SSKHM MOXYTb 3HiHCHIOBATUCS 3 BUKOPUCTaHHSIM [L1aTi>KHOI KapTKH, 3aCTOCOBYIOTHCSI YMOBH
o0ciyroByBaHHS, BU3HaUeHi UM posaiiom 5 V/BO.

5.2. Bauk Biakpuae Kiienty PaxyHok, 3a sikum KitieHT mpoBoAWTS omepartii, y TOMY YHCIi 3 BUKOPUCTAHHAM [TaTiXKHOT KapTKy,
Ha MiJICTaBi 3asiBH PO BIIKPUTTS MOTOYHOTO PaxyHKY Ta ykiajeHoro Mk KiienTom i BankoMm oropopy 0aHKiBCBKOTO PaxyHKY.

5.3. Tlepen yxmamanusMm J[oroBopy mpo BiIKpHUTTS MOTOYHOTO paxyHKy KirieHT o3Haifomimroersest 3 Tapudamu banky, ymoBamu
oneprkaHHs [1naTiKHOT KapTKH, MepeslikoM HeoOXiTHMX JOKYMEHTIB Ta IpaBUJIaMU O€3IIeYHOr0 KOPUCTYBAaHHS IUIATIKHUMHU KapTKaMH, 10
Mmictateest B YJIBO Ta/abo ompmmonneni Ha OdiniitHomy caiiti banky (Bkinanka [IpuBaTHi ocobu / IInaTikHi KapTKH) Ta y BiITUICHHIX
banky. bank mancunae enexkrponnuit [1IH-xoxm no Ilmarikuoi kapTku Ha OcHOBHHMH HOMep TenedoHy Ta 3abesmedye 3miHCHEHHS
PO3paxyHKiB 3a onepanisiMi, IPOBEICHUMH 3 BUKOPHCTaHHAM [11aTiXHOI KapTKH y Mexax BurpatHoro mimiry.

5.4. KiieHT MOXe iHINiIOBAaTH BIIKPHUTTS IOJATKOBOrO PaxyHKy y BajIOTi, BiIMiHHii BiJ BaJIOTH OCHOBHOTO PaxyHKy, ILIAXOM
nofganHs 10 baHKy BiAMOBIIHOI 3asBH MPO BiOKPUTTS MOTOYHOTO PaxyHKy Ta BHIycK [lmarixnoi kapTku 3rimHo 3 Tapudamu banky, B
MeKax KX 0yJI0 BIIKpUTO OCHOBHUH PaxyHok i Bumymeno ITnatixHy KapTKy O HBOTO.

5.5. KiieHT MOxe iHiIiFOBaTH BHITyCK J[01aTKOBOT KapTKU K HA CBOE iM’sl, TaK i Ha iM’sI 1HIIIOT 0COOH B MOPSIKY, MepeadaucHOMY
ymoBamu Y J1BO.

5.6. Tlopsiok po3paxyHKiB Ta MpoBelAeHHs onepairiii 3a Paxynkom

5.6.1. Kopucrysauns ITnarixuoro Kaprtroro (JJomatkoBoro ITnaTikHOIO KapTKOIO) 3aiiCHIOETBCS JlepKaTeseM MpOTIroM TepMiny ii
Iii, M0 BKa3aHWI 3 NUIBOBOro OOKy I[lmarixHOi KapTku (Micsamb i pik). Bumyck IlnmaTixkHMX KapTOK Ha HOBHH TepMiH (IIEPEBHITYCK)
3aikicHIOEThes bankowm 3rigHo 3 1. 5.6.25 YIBO.

5.6.2.Pexxum ¢yHKIioHyBaHHS PaxyHKy Ta BHKOpMCTaHHSA [IMaTiKHMUX KapTOK PETyNIOETHCS HOPMAaMH YWHHOTO 3aKOHOJABCTBA
VYxpainn, mum Y JIBO Ta npasunamu [Inarixaoi cuctemu. Komrn 3 [ToTrogHOTo paxyHKY 3 BUKOpPHCTaHHAM [1MaTiKHOT KapTKU HE MOXKYTh
OyTH BHKOpHCTaHi 3a ornomororo [InarikHol KapTku amst 31ilicHeHHS iHO3eMHHUX iHBeCTHLIH B YKpaiHy.

5.6.3.06cayroByBanHs PaxyHky Ta omepauiii JlepkareniB npoBoautkcs bankoM 3a ne6eToBOO Ta J1e6ETOBO-KPEAUTHOIO CXEMOIO.
JleGeroBa cxema nependauae 3xilicHenHs Jepxkatenem Onepartiii 3 BUKOpUCTaHHAM [11aTi>kKHOT KapTKK y MeXkax 3alUIIKy BIaCHUX KOIITIB
Ha PaxyHky. V pasi BcranoBneHHs bankoM Kiienty OBepapadty/KpenurHoi ninii (skio ne nepenbdadeHo yMoBaMH HaJlaHHS BaHKiBCHKOT
MOCITYTH) 3aCTOCOBYEThCS IE0ETOBO-KPEAWTHA CXEeMa, IMiJ 4Yac 3acTocyBaHHA skoi Jlepkarenp 3midicHroe Omepariii 3 BHKOPHUCTaHHIM
[TnaTi>xHOT KapTKH y MeXax BIaCHUX KOIITiB Ha PaxyHKy, a y pa3i iX HeZJOCTaTHOCTI — 3a paXxyHOK HagaHoro bankom Kpenury.

5.6.4. Buxkopucranss [InatixHOT KapTKH 3 METOIO, II0 HE BiINOBiJa€ YAHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO
3MIHCHEHHS MiANPHEMHAIBKOT TiSUTBHOCTI, 8 TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, O0Ir IKUX 3a00pOHEHO YHHHUM 3aKOHOJJABCTBOM
VYxpainu, 3a00poHsieTbes. Y BUMAAKy BusiBieHHsS bankom ¢akTy BukopuctanHs [1naTi>kHOT KapTKy AJIs 3MiHCHEHHS i, 1[0 MalOTh 03HAKH
NPOTHITPaBHUX, baHK 3anuinae 3a co6oro mpaBo HaJaHHs iHpOpMarii y MPaBOOXOPOHHI Ta/abo iHII yTOBHOBa)KEHI Iep)KaBHI OPraHH 3TiTHO
3 BCTAHOBJICHUM YHHHHM 3aKOHOJABCTBOM YKpPaiHM IOPSJIKOM Ta NPUIMHEHHS oOciayroByBaHHs KitieHTa 3 mifcraB, BcraHOBNeHuUX 11. 4.8.7
YIBO.

5.6.5.3a obcmyroByBannst Paxynky Ta [lmaTixnOi KapTKn/KapToOK Ta 3a iHINI IOCTYTH, IO HajgaoThcs bankom KitienTy 3a mum
JHoroBopoMm mpo HajganHs [lmaTixkHOi KapTku, baHK HapaxoBye KoMmicii Ta iHIII IUTATH y MOPSAKY 1 po3Mmipax, mependadeHux Tapudamu
Banky, nirounmu Ha jgaTy 3aiificHeHHs omeparii 3a Paxynkom. bank Mae mpaBo BHocutu 3MiHH 10 TapudiB banky, mpo mo moBigomiise
Kuienra y nopsiaxy, BusHauenomy 1. 2.7 Y IBO.

5.6.6.ITigxmrouennst Knienrta 10 mociyr, cepBiciB Ta JOAATKOBHX TOCIYT, IO HAaJalOThcsi baHKOM OZHOYACHO 3 00CIyroBYBaHHIM
[nati>xHOT KapTKH, 3AIHCHIOETHCS BIANOBIIHO 110 Aitounx mpouenyp Ta Tapudis banky.

[TinkaroueHHs TUIATIXHOT KapTKHU BiAMOBiAHOI miatikuoi cuctemu Kiienta mo Ilporpam mosibHocti MIIC, 30Kkpema, ane He
BUKIIIOYHO, 110 [Iporpamu nostmbHOCTI MasterCard «binbiue» (Hagami — IIporpama) Bin Komnanii MasterCard Europe SA, BHKOHYETBCS
Banxowm Bix imeni Kitienta, Ha mo KitienT Hagae cBoro 6e33acTepexHy 3rofy IULIXOM npregHaHHs g0 ymoB Y JIBO. Ilpu oMy mponenypy
peectpanii Ta o3HaifomieHHsS 3 ymMoBaMH BimnoBigHOi [Iporpamu KitieHT 3000B’s3y€eThesl 3IIMCHUTH caMOCTiiiHO Ha odimiiiHOMy caiiTi
Biamosiguaoi MIIC, 30kpema, aje He BukimouHo, WWW.bilshe.mastercard.ua.

5.6.7.Y Bunanky 6axanns KiienTa 3MiHHTH yMOBH 00CIyroByBaHHs PaxyHKy, SIKIIO Taka MOJIMBICTH IepedadeHa BiqlIOBITHUMH
yMOBaMH HaJlaHHs OaHKiBChbKHX mociyr, KitieHT 3BepTaersest 10 Bigninenns bauky, ae Bigkpuro PaxyHok, abo 10 Konrakr-ueHrpy.

5.6.8.T1nartixHi kapTKH € BiacHicTIO banky, BulyckaroThest Ha iM’st J{epokatenst 1 He MOXKyTh OyTH MepeaHi iHIIIM ocobam.
InarixHa KapTKa nepenaeTbest Jlepxareltto 3a 3BepHeHHAM JlepxkaTens npoTsaroM 3 (TpboxX) MICSLIB 3 aTH NMOAAHHS 3asBH PO BiIKPUTTS
MOTOYHOTO PaxyHKy Ta BUIyCK IImaTixHOi KpaTku abo 3asBH Npo BUIYCKY IIMaTiXHOT KapTKH 3a YMOBH OOOB’S3KOBOTO IIpejl’SIBICHHS
JlepxareneM macnopra, abo iHIIOrO JOKYMEHTa, IO IOCBiqUye Horo ocoOy. Skmio Jlep:kaTens MpOTATOM 3a3HAYEHOTO B I[bOMY ITYHKTI
CTpoKy He oTpuMaB [TnarixHy kapTky, BaHk Mae npaBo ii 3HUIIUTH, IPU BOMY KOMICis (32 HassBHOCTI) 3a BHIIycK (nepeBumyck) IlnarixHoi
KapTKH He IIOBEPTAETHCS.
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5.6.9. Kaprka nepemaerscs [lepkarenio B HEaKTHBHOMY CTaHI. AKTHBAIlisl KapTKU 3[1HCHIOETBCS 3a 3BepHEHHsM Jlepxkarenst 10
Konrakr-uentpy banky abo npu 3ailicHenHi onepatiii y 6ankomaTti banky.
5.6.10. [lep>kaTeni BUKOPUCTOBYIOTH [1naTiHi KapTKH y Mexax BurpaTHoro miMiTy, sik 3aci6 AJs iHimianii HaCTYTHAX Onepariii:
- 3xiiicHeHHA Oe3roTiBKOBHX PO3paxyHKIB 3a TOBapH (IOCIYTH), Y TOMY YMCIi B IHTepHeT-MarasumHax, SIKIIO 1€ IepeadadeHo
BiZINIOBIZIHOIO TOPTOBEJIFHOIO a00 CEPBICHOIO YCTaHOBOIO;
- TepeKa3 KOIITIB;
- OIep)XaHHA TOTIBKM y Kacax baHKIB Ta yepe3 OaHKOMATH, IO BHJAIOTH KOIUTH 3a JaHWUM TumoM KaprTkw, sk Ha TepuTopii
Vkpainn, Tak i 3a kopgoHoM (y kacax baHky — B ykpalHCBKHX TIpHBHsX a0o y BamoTi PaxyHky; y Oamkomarax Banky — B
YKpalHCHKHX TPHBHSX 200 y BamtoTi PaxyHKy (32 HassBHOCTI TEXHIYHOI MOJKIIMBOCTI); y 6aHKOMaTax Ta Kacax iHIINX (hiHaHCOBHX
Oprasizalliif — JuiIe B yKpaiHChKHX TPUBHAX; Y OaHKOMAaTax Ta Kacax (iHaHCOBHX OpraHi3aliif 3a MexaMH YKpaiHH — y BaJIOTi
KpaiHu nepeOyBaHHs Ta/ab0 y BAIOTI, 1110 JO3BOJICHA MICLIEBUM 3aKOHOIaBCTBOM).
5.6.11. ITix yac 3xiiicHenHs epxateseM omepalliil i3 3HATTS TOTIBKOBHUX KOIITIB 3a Joromoroko [InatikHoi kapTku y kaci banky ta
iHImUX OAaHKIB KaCHp Mae€ MPaBO BUMAraTu mpej’ siBICHHS JOKYMEHTA, 10 IIOCBiqUy€e 0CO0Y, — macmopra abo JOKyMEHTa, 110 HOTo 3aMiHIOE.
5.6.12. B okpemnx Bumagkax y pasi BiacyrHocti ITmatiknoi kapTkM Ha migcTaBi mmucbMoBoi 3asBn KitieHTa Ta mpoBeneHHS
HaynexHoi ineHTngikanii Kiienta baHk Bugae depe3 kacy roTiBKOBI KOIITH y MeXaxX CyMH ButparHoro nimity Ha PaxyHKy 3i cruiatoro
KnienTom xomicii 3rigao 3 Tapudamu, 1o Iir0Th Ha JCHB 31HCHEHHS Oepalrrii.
5.6.13. Bunaua roTiBKOBUX KOIITIB y Kaci baHKy mpoBOIUTECS y MekaX 3ajMIIKy TOTIBKM Ha PaxyHKy Ta 3 molepskaHHSIM BHMOT
YHHHOTO 3aKOHOJAaBCTBa YKpaiHH. Y BHUMAAKY HEOOXiOHOCTI OTpUMaHHS cymu, mo nepeBuinye 5 000 rpuBeHp abo ii exBiBasieHT, Taka
ormeparis IPOBOAUTHCS HE Mi3HIIIE HiXk 32 5 (II’4Th) oNepauiiHuX THIB micis HaganHs Jlepxarenem 1o baHKy BiAMOBIIHOTO 3aMOBJICHHS Ha
OTPUMAaHHS TOTiBKH.
5.6.14. TlonoBuenHs PaxyHKyY 31iHCHIOETHCS IIUISIXOM:
- BHECEHHs I'OTIBKOBHX KOWITIB y Kaci baHKy;
- BHECEHHs I'OTIBKOBHX KOLITIB Uepe3 IUIaTihKHUN TepMiHan baHky;
- 0e3roTiBKOBOTO HepepaxyBaHHs I'POIIOBHX KOIITIB 3 iHIIMX paxyHKiB KiieHTa, y TOMy 4ucIi 3 paxyHKIB, BIIKPHTHX B 1HIINX
Oankax;
- 0e3roTiBKOBOTO IMepepaxyBaHHA T'POIIOBUX KOIITIB iHINX (PI3MYHHUX Ta IOPUAMYHUX OCI0 Yy MOPSIKY, BCTAHOBICHOMY YHMHHHUM
3aKOHO/IABCTBOM YKpaiHH, 32 YMOBH BUKOPHCTaHHS IPOIIOBUX KOIITIB Ha PaxyHKy BiJMOBIAHO NO PEXUMY HOr0 BUKOPUCTAHHS,
00yMOBIIEHOTO HOPMaTHBHO-TIPaBOBUMH akTamu HamioHanmpHOTO GaHKY YKpaiHu.
IIpu nonoBHeHHI PaxyHKy depe3 MIaTLKHUHA TepMiHAN, IO MIATPUMYE TaKy (QYHKIIIO, BUKOPHCTOBYeThCS TUTbkU KapTka abo ii
PEKBI3UTH.
Bank 3apaxoBye komrtu Ha PaxyHok He mi3Himie HactymHoro OmnepariifHoro aHS 3 JaTé OTpUMaHHsA ix baHkom 3a ymoBH
NIPAaBWIBHOTO 3a3HAYCHHS DPEKBI3UTIB OJep)KyBada Ta 3 ypaxyBaHHSIM pexuMy (GyHKIiOHyBaHHA PaxyHKky. Y pasi HeBiIIOBiIHOCTI
PEKBI3HTIB Ta/ab0 MPH3HAUCHHS IUIATEXKY MPU HAJIXO/PKEHHI IPOIIOBUX KOMTIB Ha PaxyHok BaHK 3apaxoBye TpoIIOBi KOIITH Ha paxyHOK
«KpenutoBi cymu /10 3’sicyBaHHsS» Ta HAJACHJIAE 32 3BOPOTHUMH PEKBI3HTAMHU IUIATEXKY 3aIUT IS 3’CYBaHHS Ta YTOUHEHHS IPU3HAYCHHS
IaTexy. SIKIIo MpoTAroM TPHOX JHIB 3 THS HAJCHJIAHHS 33Ty YyTOYHEHA BiJIMOBiAb HE Ofiep)KaHa, KOIITH MTOBEPTAOThCS 338 3BOPOTHUMHU
PEKBi3UTaMH TIaTeXy. Y pa3i HaIXOIKEHHs KOIITIB, EPEPax0BaHUX y O€3roTiBKOBOMY MOPSIKY Y BAIFOTi, IO BiPI3HAETHCS Bill BAJTIOTH
Paxynky, bank moBeprae Koty y 6aHK-BiIpaBHUK.
[Ipu 3apaxyBanHi Ha PaxyHok (pi3muHOT 0cOOM — Hepe3nAeHTa KOIITIB y HaIlloHaNbHIN abo iHO3eMHil BamoTi 10 banky moBuHHI
HaJaBaTHCh JOKYMEHTH, IO IMiATBEPXKYIOTh JDKEepeia MOXOJKEHHS LUX KOIUTIB, BIINOBIIHO JO HOPM, BCTAHOBJIEHHX HOPMAaTHBHO-
npaBoBuMH aktamu HBY. Ha taki Paxynku KitieHTiB-Hepe3uIeHTiB 3a00pOHSIEThCS 3apaxyBaHHs KOLITIB BiJ Gi3MYHUX 0Ci0 — pe3UAEHTIB Yy
roTiBKOBIii Ta/aGo Ge3roTiBKOBIH hopmax.
5.6.15. Ilpu 3naificHeHHi omepanii 3a KOpAOHOM ab0 pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHHX caiTax BiJOyBaeThCs
HepepaxyHOK CyMH OIeparlii 32 HaCTYITHUMH MTPaBUIIAMH:
- Yy MOMEHT 3JiliCHeHHs orepaiii Ha PaxyHKy OJOKyeThCs/3HaXOIUTBCSA y cTaHi Xoia HeoOXimHa cymMa y BamoTi PaxyHky,
PO3MIp SIKOT BU3HAYAETHCS 3 YpaXyBaHHIM Kypcy MiKHApOIHOT MuIaTiHOI cucteMu kapTku — VISA a6o MasterCard;

- micns oTpuMaHHs (iHaHCOBOT BUMOTH Bin OaHKy-ekBaiipa (mo 30 nHiB 3 MOMEHTY 3ailicHeHHs omepauii) bank 3niiicHroe
crnvcaHHs 3 PaxyHKy CyMH KOIUTIB, po3Mip SIKOi 3aJIeXUTh Bi cymu (iHaHCOBOT BUMOTH Ta Kypcy baHky 3a omepauismu npu
MIPOBEJICHI OTepaliil 3a TIATHKHAMHU KapTKaMu.

VY pasi, sKImo BaroTa omeparii BiIpi3HAEThCS Bif BamoTH PaxyHKy Ta/ab0 BamiOTH po3paxyHKiB 3 MiIKHApOJHOIO IIATIKHOIO
cucreMoro, To bank (3a migcymMmkaMu oOpo6ieHHs iH(opMarii po BUKOHAHHS oTepallii) 31iiCHIOE TIepepaxyHOK CyMH BaJlFOTH PO3PaXyHKIB
3 MDXKHapOJHOI IUIATDKHOKI CHCTEMOI0 y BalioTy PaxyHky. IlepepaXyHOK 3/iHCHIOETBCS 3a BCTAQHOBJICHHM BaHKOM KypcoM Ha nary
BioOpakeHHst bankom omepauii 3a PaxyHkowm, mo Moxxe He 306iratucs 3 ¢axkTuuHOO naroro 3ailicHenHs Jlepxatenem Omneparii 3
BuKopuctanHs I[lnatikHoi kapTku. Pi3HuIL, 110 BHHHKIA MK CyMOIO omrepauii Ha nary il 3[ifiCHeHHsS Ta cyMoro omepauii Ha gaTy ii
BioOpaxeHHs Ha PaxyHKy, He Mose OyTu npegMeroM npertensii 3 0oky Kiienra.

Jesiki onepariii 3a PaxyHkom 3 BUKOpucTaHHsIM [1naTikHOT KapTKH (omepallii y BajlIOTi, 110 BiAPi3HIETHCS BiJ BAMIOTH PaxyHKy
Ta/ab0 BaJFOTH PO3PaXyHKIB 3 MIXKHAPOIHOIO IUIATIXKHOIO CHCTEMOI0, OTIepallii, 0 3AiiCHIOIThCS Yepe3 OaHKOMATH iHIINX OaHKIB, TOIIO)
MOXYTb TIPU3BECTH O 3MEHILIEHHs po3Mipy ButparHoro jimity y pesyibrati 3actocyBaHHs BaHkoM KkoMiciii, Bu3HaueHux Tapudamu, a
TaKOXK IHIIMMHU Y9aCHHKaMH PO3PaxyHKIB, dyepe3 sKi MPOXOIATh BiIIOBIIHI oneparrii.

5.6.16. OcobuBoCTi KOHBepTaLii BAJIOTH 32 oNepallisiMH 32 KOPAOHOM Ta KopucTyBaHHs KiieHToM nmocxyramu Tpetix ocio.

V pasi, siximo 3a PaxyHkoM onepattisi 31iHCHIOETBCS 32 KOPJOHOM, 30KpeMa:

- mociyra abo ToBap HajaeTbecs abo Oyzne mpuibaHa Ha TepuTopii YKpaiHH, aje depe3 iHO3eMHHI GaHK ab0 MPOLECHHTOBHIl

1eHTp (OIUIaTa aBiakBHUTKIB, pe3€pPB TOTENIB, OPEH/Ia aBTO TOIIIO);
abo

- TOCIyra HamaeTbCcs 3a KOPIOHOM IHO3eMHHM OaHKOM a0o ()iHAaHCOBOIO YCTAHOBOIO, a00 IPOLECHHTOBUM IEHTPOM (IIIO

o0ciyroBye iHO3eMHUI OaHkoMar, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsM nociayrn DCC (Dynamic
Currency Conversion) mix yac OTpUMaHHS TOTIBKH y OaHKOMATi 4M Kaci, OIUIATH TOBapiB Ta IOCIYr 3a KOPJOHOM Y
TOPTOBelNbHIN Mepexki a00 Ha iIHO3eMHHX IHTEPHET-pecypcax ToLIo,
TO cyma omepauii, mo mnosigomiena Kiienty mim wac 3xiiicHeHHst omepauii (Ha ekpaHi OaHkomara, Tepminama, Ha caifti, SMS-
MOBITOMJICHHSIM TOLIO), MOXKE BiIPI3HATUCS (SIK Yy CTOPOHY 301MBIICHHS, TaK i Y CTOPOHY 3MEHILIEHHS) BiJl CyMH OIEpallii, 110 Miaisirae
OJIOKYBaHHIO, a IOTIM CIHCAHHIO. Y TakWX BHUNAnkax (pakTHwaHuil (iHAHCOBHH PO3paxyHOK 3al€XHUTH BiJ BaTIOTH PaxyHKy, BamoTn
po3paxyHKy 3 MixkHapogHOIO 1iatixHOI0 cucteMoro (VISA abo Master Card) Ta BayroTH omepariii.
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Jlnst mnaTibkHEX KapTok MixHapoaHoi matixHOi cuctemMu VISA Bamora po3paxyHKy 3 MDKHApOJHOIO IDIATKHOIO CHCTEMOIO
3aJIeKHUTH BiJ] BAIIOTH ONEparil:

- SKOIO omepalis BixOynack y Oyab-sKil BalIOTi, OKPIM €BpO, BAIIOTOI0 PO3PaxyHKy 3 MIXXHApPOAHOIO MJIATIKHOIO CUCTEMOIO €

nonap CIIIA;

- SIKIIO OIeparlis BixOyaack B €BPO, BAIFOTOIO PO3paxyHKY 3 MiXKHapOIHOIO IIATIKHOIO CHCTEMOIO € €BPO.

Jnst mraTikHEMX KapToK MibkHapoxHOi matikHOI cuctemn Master Card BamoToro po3paxyHKy 3 MiXKHapOZHOIO IUIATKHOIO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH OIeparii.

Kypen Bamror MixHapogHoi miiaTiKHOI CHCTEMH BCTAHOBIIOIOTBCA CaMoO0 MIDKHApOJHOIO IUIATIKHOIO CHCTEMOIO Ta
PO3MIIIyIOTECS Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

Kiient moromkyerscst Ta He 3amepedye, IO KypcH, po3MilleHi Ha caiitax MDKHApoOIHHX IUIATDKHUX CHCTEM, MOXYTh
3MIHIOBAaTHCS MIPOTATOM IHS. 3 MOMEHTY pO3MIiIlleHHs Takoro Kypcy KiieHT npuiiMae Ha cebe yci pu3uKH BiTHOCHO TOTO, 0 MiXkHapoaHa
IUTAaTDXKHA CHCTEMa 3 METOI0 OJOKyBaHHs/TepeOyBaHHS y cTaHI XOJJ CyMH KOIITIB Ha paxyHKy KiieHTa BUKOPHCTOBYe BIAacHHH Kypc
0oOMiHy BaJIIOTH ollepanii y BAIIOTY po3paxyHKy 3 M>KHapoHOIO IUIAaTiXHOIO CHCTEMOIO.

Kypcu obminy Bamrotu PaxyHky y BamoTy po3paxyHKY 3 MiKHapOJHOIO IJIaTHKHOIO CHCTEMOIO PO3MIIIYIOThCs Ha oQiliiiHOMy
caiiti Bauky (KypcH BaJIIOT PH MPOBeAEHHI onepauiii 3a NIaTIKHUMH KapTKaMu). 3 MOMEHTY pO3MIIIEHHS 3a3HaueHuX KypciB Kimient
MIOTOKY€EThCS Ta TIpUtMae Ha cebe yci pU3HKM 3aCTOCYBAHHSA TaKUX KypCiB, HE 3allepedye MPOTU MPOBEACHHS KOHBEPTALil CyMH BallIOTU
omepauii y BaJIOTy PO3paxyHKy 3 MDKHapOJHOI IUIATDKHOI CHCTEMOIO Ta BalioTy PaxyHky. 3a3Ha4eHMH HOPSIOK MPOBEICHHS
KOHBepTalil He Mo)ke OyTH npeaMeToM nperensii 1o banky 3 6oky Kiienra.

TABJIMIISI KOHBEPTALIIT BAJIIOT:

KoungBepranis y g1os1apu KonBeprauisi y
CIIA / eBpo 3a KypcomM BaJoTy PaxyHky 3a Hpukaag
MIIC Kypcom Banky
. PospaxyHok kapTKoOIO,
Bamora PaxyHky criiBnaziae 3 BaJIIOTOIO oreparii - . .
: . o He 3nificHioeThCS He 3nilicHo€eThCS Binkpuroro y USD, y CIIIA (B
Ta BAIIOTOI0 MIXXKHapOJHOI IIIATKHOI CUCTEMU USD)
BamoTa PaxyHKy BiIpi3HSETBCS BiJl BATIOTH .
. YHKY BUIPISID A Pospaxynok kapTkoro Visa,
Mi>KHapOoIHOT TUIATIXKHOI CHCTEMH, BAIIIOTA . . .
. N . . He 3niiicHI0€TBCA + BIIKpUTOIO y I'pUBHI, y Icrianii
Mi>kHapoHOT IIATIXXHOT CHCTEMH Ta BAJIIOTa (y enpo)
orepallii CriBMaarTh Yy €Bp
Bamora PaxyHky He BiIpi3HAETBCS Bill BAIOTH Po3paxyHok kapTkoro Visa,
MiXHapOIHOI TIATIHOT CHCTEMH, aJie + He 3nificHI0€TBCS BIZIKPUTOIO Yy JT0NIapax, y
BiZIPI3HAETHCS BiJl BAJIFOTU OMeparii Benuxiit bpurasnii (y ¢pynarax)
Bamora Paxynky, Bamora MixnaapogHOT
. AXYHKY, POIHO! Po3paxyHok kapTKoOIO,
IUTATXKHOI CHCTEMH Ta BaJIIOTA OMepartii + + . .
. ) B BIZIKPHUTOIO y I'puBHI, y Pocil
BiZIPI3HAIOTHCS OJHA BiJ OTHOT

Knient nopyuae banky 6e3 nomatkoBoro noromkeHHs 3 Kitientom GoxyBaTtu Ta criucyBaru 3 Paxynki Kitienta kot y po3mipi
NEepeBUILEHHs CyMH, 110 Oyna 3a3HavyeHa Ha eKpaHi OaHkoMara, TepMiHana, Ha caiTi, y SMS-noBigomieHHi Tomo. Y pasi SKIo cyma, 1o
Oyna 3a0okoBaHa mix 4yac 3xilicHeHHs onepanii KiieHToM, nepeBuIye cyMy oleparii, o Iiisirae cricanHio, baHk po30JIoKoBye Taky
pi3HuI0 Ha BinnosinHoMy PaxyHky Kiienra.

BaHk He Hece BiINMOBINAIBHOCTI 3a iHpopMalito, Hagany KitieHTy cTopoHHIMU OaHKaMu, (iHAHCOBHMH yCTaHOBaMH, Mara3nHaMH Ta
IHTepHeT-pecypcaMy MIOAO0 KIiHIEBOi CyMH Omepamii Ta BiIMOBIZHOCTI MK CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMAara, MarasMHy 4 Ha
IHTepHET-pecypci, Ta CyMoro, o Oyze 3a0J0KOBaHa i MOTIM cIiucaHa 3 PaxyHKy.

KimieHT miaTBep/rKy€e Ta MOTOMKYETHCS, IO HOMY Bifomi yci HEOOXimHI aHi PO TOBAp/MOCIYTY, HOTO BapTiCTh, MPO TOPSIAOK
BU3HAYCHHS CyMH, 10 Oyze cmmcaHa 3 iforo PaxyHKy 3a KyHiBJIIO TaKOTO TOBAapy/OTPHMAaHHS IOCIYIH, & TaKOXK MiATBEPIXKYE CBOIO
00i3HaHICTh 13 BCiMa IHIIMMHU BiZIOMOCTSIMH, NependaueHnMy 3akoHOM YKpainu «IIpo 3axuCT mpaB CrO)KMBayiBy, BHACIIIOK YOT0 He Oy/e
MaTu 10 baHKy jKOJHMX IpeTeH3ii.

Slkimo 3a PaxyHkoM 3pificHIOETECs oneparist 3 BukopuctanssM nocinyru DCC (Dynamic Currency Conversion), To cyma omneparii
HiJJIArae KOHBepTalil y HalliOHAIbHY BAIIOTY YKpaiHU y HOPSJIKY, BCTAHOBICHOMY iHO3EMHHM OaHKOM, a OTPUMaHa CyMa y HalliOHaJbHIH
BAMIOTI YKpaiHW, y CBOIO Yepry, KOHBEPTYETHCS 3a KypcoM MixknapomHoi mmatixuoi cucremn (VISA ab6o Master Card) y Bamoty
po3paxyHKy Mix baHkoM Ta Mi>kKHapoIHOIO IIaTiXKHOK CHCTEMOIO, MICIIs 4Oro OTpPHUMaHa CyMa OJIOKYETBCS 1 MOTIM CIHCYeThCs 3 PaxyHKy
Kuienra.

5.6.17. Kuienrt nopyd4ae, a baHk Mae mpaBo y MOpSAKY JTOTOBIPHOTO CIIMCAHHS CIIHCYBAaTH 3 PaxyHKy Ha KopucTh BaHKy cymd,
3a3HaveHi y po3zaini 10 YIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3mipax, Bu3Hauennx Tapudamu ta YIBO.

5.6.18. KowmiciitHa BuHaropo/a 3a omnepauisMu 3 BUKOPUCTaHHAM [IMaTiKHOT KapTKu crutauyeTbesi KIliEHTOM BHUKIIIOYHO Y TPUBHSX
HE3aJIeKHO BiJ TOTO, B sIKiif BaymroTi BimkpuTuii paxyHok Kumienra. J{is criati KoMiciiHOT BUHAropoaM 3a ornepauismu 3a PaxyHkowm, 1o
BIIKpUTHI B IHO3€MHIH BaItOTi, 3 PaXyHKY CIIUCYIOTBCS KOIUTH B iHO3EMHIH BaJIIOTI Ta 34iHCHIOEThCA 1X mpoak Ha MBPY.

5.6.19. KiieHnt camocTiiiHO KOHTpomoe BuTpaTHuil nmiMiT Ta 3000B’s3aHMiI HE IOMYCKAaTH BHHHKHEHHS HecaHKIiOHOBaHOTo
oBepapadry.

5.6.20. Ilpm BuHMKHeHHI 3a Paxynkom HecankuionoBanoro osepupadty KiieHT crmauye BaHky mpomeHTH 3a KOPUCTYBaHHS
HecankiionopanuMm  oBepapagTom y po3mipi, BcraHoBieHomy Tapupamm banky. KiieHT 3000B’s3aHHI  MTOBEPHYTH CyMy
HecanknioHoBanoro oBepapadTy HE3aJISKHO BiJ MPUYMH HOTO BUHHKHEHHS Ta CyMy HAapaXxOBaHHX IPOIEHTIB IPOTATOM 15 KajaeHIapHHX
IIHIB 3 JHs fioro BuHnKHeHHs. [loramenns 3aboproBanocrti 3a HecankiiionoBanuM oBepapadToM Ta HapaxOBaHHUX MPOLCHTIB 3IiIICHIOETHCS
ABTOMATHYHO i/l YaC HaJIXOJDKCHHS TPOIIOBHUX KOIITIB Ha PaXyHOK.

5.6.21. Tapudamu Banky moxe Oyt nepenbaueHo BCTaHOBJICHHS He3HKyBaJIbHOTO 3aluIIKy Ha PaxyHky. YV TakoMy BHMAgKy
HeoOXiJHa YacTHHA I'POLIOBUX KOLITIB — cyMa He3HikyBabHOTO 3aiMIIKy — O110KyeThesl Ha Paxynky Kitienra no 3akinuenns aii lorosopy
PO BIIKPUTTS KApTKOBOTO paxyHKy. HesHIDKyBaJbHUN 3ajMIIOK IPH3HAUYCHUH 3a0e31eunTH po3paxyHKH 3 BUKOPUCTaHHSIM [ImaTikHOl
KapTku. Banora He3HIKyBaIbHOTO 3aUIHIIKY BiANOBiae BaytoTi PaxyHKy.
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5.6.22. Ilig yac mpoBeneHHs omeparii 3a qomomoroio ITmaTixkHOI KapTKH 3AIHCHIOETHCS THMYAcOoBe OJIOKYBaHHS KOIITIB y CyMi
omnepauii, komicii banky Ta iHmmx cym, nependauenunx Tapudamu banky. Po36iokyBaHHS UX KOIUTIB 3/iHCHIOETBCS 32 YMOBH CITUCAHHS
nanoi omepauii 3 PaxyHky. Y pasi, gkmo cnucanHs komrTiB 3 PaxyHky He BimOyiocs mpoTsroM 30 KaJeHZapHUX IHIB, LI KOILITH
PO30I0KOBYIOTECS.

5.6.23. Bauk momicsist, He misHime 10 (mecsAToro) ymcia KOXKHOTO Micsisi, GpopMye BUMUCKY 3a PaxyHKoOM, e 3a3Ha4a€eThCs
HacTymHa iH(poOpMalis: pyX KOwWTiB 3a PaxyHKOM 3a po3paxyHkoBuii mepiof (i3 ocraHHporo OmepamiifHOro IHs MICSIL, IO Iepeaye
3BITHOMY, J0 mepefocTaHHboro OrmepalifHOro [Hs 3BITHOTO MiCsIs), NPOLEHTHOI CTaBKH 3a KOPUCTYBaHHS HecaHKI[IOHOBaHHM
osepapadrom, Kpennrom/mpoctpouennm Kpenurom (y pasi iminitoBaHHs bankoM BifHMOBiZHHX 3MiH) Ta 3MiHy po3mipy simity Kpexury.
CcopmoBaHa BHIHCKA 3 IINMCOM TIpaliBHUKa baHKy Ta BiZOMTKOM IedaTkH (ITaMiy) HagaeTbest KilieHTy 0coOHCTO Mi Yac 3BepHEHHS
1o Bimninenus banky a6o 3aco6amu Cucremu FreeBank. ¥V Bumagky HeoTpuMaHHs JlepkaresieM BUIHUCKH BiH HECE MOKIMBI PHU3HKH i
BTpPATH, OB'A3aHi 3 HEMOXKJIMBICTIO BITHOBUTH CIIpHI CyMH 3a PaxXyHOK iHIIUX WICHIB 1 YUaCHUKIB IIATIKHUX CHCTEM.

5.6.24. KiieHT nepesipsie MpaBIIbHICTh BinoOpaXKeHHs y BUMUCLI 3a PaxyHKOM ycCix omepariiii i y BUIIaaKy HE3TOAHM i3 3aIHIIKOM
kowTiB Ha PaxyHky a0o0 iHIIMMH BiJIOMOCTSIMH, 3a3HAYEHHMH Y BHIIMCI[, MHCHMOBO MOBiZOMIsLE€ mpo He y bauk mporsrom 5 (m'stu)
KaJICHJApHUX JHIB 3 MOMEHTY OTPHMaHHs BHNUCKA. SIkmo baHk y 3a3HaueHumii TepMiH He OJEP)KUTH BIANIOBIAHOTO MOBIIOMIICHHS Bil
Jleprkatens, BUIICKA BBAYKAETHCS I ATBEPPKEHOIO JleprkaTeneM.

5.6.25. IlepeBumyck Ilnatixuoi kapTku Ta 3mina IITH-kony

5.6.25.1. 3 meroro nepepuntycky Ilnarixknaoi kapTku (y pasi BTpatH, KpaaiKku Ta 3 OyIb-aKuX iHIMX npuynH) KiieHT 3anoBHioe
3asBy PO OOCITYrOBYBaHHS KapTKU a00 3BepTaeThes 10 KOHTAKT-IEHTPY Ta CcIuladye KOMiciiHy BHHAropoxy BinnosigHo a0 Tapudis, mo
IIOTh HA ATy 3MiHCHEHHS omepariii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micsiist TepMminy il IlmatikHOI KapTKH, Ha CBill po3Cyn Ta 3a YMOBH HasBHOCTI Ha PaxyHKy
BIMOBIAHOI CyMH Ui OIUIATH BapTOCTI MEPEBUITYCKY 3rimHO 3 Tapudamu, mo AiF0Th HAa MOMEHT 3AiHCHeHHs omepamnii, bank moxe
nepeBUIycTUTH [INaTikHy KapTKy Ha HOBUH TepMiH, skimio KimieHT mucsMoBo 3a 30 (TpUALATE) KaJeHAapHHUX JHIB JI0 3aKiHYEHHS TepMiHy
1i mii He moBigoMKB BbaHk po GaXkaHHS MPUITMHUTH BUKOPUCTAHHS [1naTiXkHOT KapTKH.

5.6.25.3.  Otpumanns [epxarenem HoOBOi IImaTixkKHOI KapTKM 3IHCHIOETBCS HE Mi3HINIE OCTAaHHBOTO POOOYOro IHS TPETHOTO
MiCSIs, TIOYMHAIOYH 3 Micsls, B sikoMy Oyno odopmieHo [TnarixHy kaptky, abo monmano 3asBy mpo oOciayroByBaHHs KapTku. ITix gac
oTpuMaHHs HOBOI [lnatixHoi kapTku [epkaTens 30008’ 13aHuil moBepHYyTH [1naTixHI KapTKH, TEPMIH Oii AKUX 3aKiHYUBCSA, a00 OBITOMHTH
PO MPUYMHKU HEMOXKJIUBOCTI iX IIOBEPHEHHS.

5.6.25.4. Kuient moxe ininiroBaru 3miny [TIH-koxy nuisixom BignpasieHus SMS-noBigominenus 10 banky 3 OcHOBHOro HOMepa
tenedony abo 3aiicautu 3miny [1IH-xony depes 6ankomar banky. Y pasi 3miau [1IH-kony mmsixoM BigmpasineHHS SMS-TIOBITOMIICHHS 710
Banky 3 OcHoBHOTrO HOMepa Tenedony 3a [InaTbkHUMH KapTKaMu 3 4in-moxyneM, i aktuBanii [ITH-koxy 3a takoro [TnaTixkHOIO KapTKOIO
Kuient mae 3nilicHuTn Oynp-sKy omneparito y 6ankoMari banky.

5.6.26. HapaxyBanusi nponeHTiB

5.6.26.1. bBanx HapaxoBye Ta CIUIady€ NMPOLEHTH Ha 3aJIMIIKM KOILITIB, IO 3HAXOIIThCA Ha PaxyHKy, SKIIO Le nependadeHo
YMOBaMH BiATIOBiTHOI baHKIBChKOT mocmyru Ta TiroM [1naTi>kHOT KapTKH, y po3Mipax, BU3HaYeHUX BianmoBigHo 1o Tapudis.

5.6.26.2. HapaxyBaHHsf Ta CIUlaTa TPONEHTIB Ha 3aJMIIKH KOWITIB, IO 3HAXOMAThCS Ha PaxyHKy, y TOMYy 4YHCIi Ha Cymy
HesumxkysBanpaoro 3amumky (y pasi HOro HasBHOCTI), 3/AIHCHIOETHCS HE DIiAlIe OJHOTO pa3dy Ha Micslb, IPH [OMY MPU PO3PAXYHKY
MIPOIICHTIB MpUHMAaeThCs (PaKTHIHA KUTBKICTh JTHIB Y MicsIi Ta poui ((akt/daxr).

5.6.26.3. IIpomeHTH Ha 3aMHIIOK 32 PaXyHKOM HapaxoBYIOTHCS 3 HACTYITHOTO JHS 3a THEM HAJXOKCHHS KOIUTIB Ha PaxyHOK 1o
JIHS, WO Tepefye IHIO 3HATTS TPOLIOBHX KOWTIB. ba3oro [yl HapaxyBaHHsS NPOLEHTIB € a0o (akTHuHUK 3aiuiok 3a PaxyHkowm, abo
MiHIMaJIbHUH 3aJTHIIOK 32 PaxyHKOM 3a po3paxyHKOBHiT MicsIb BiAMIOBITHO 10 yMOB HajiaHHs bankiBcbkoi nocioyru ta Tapugis banky.

5.6.26.4. TIlpouentu 3a xopuctyBaHHs HecaHKIiOHOBaHUM OBepApad)TOM HAPaXOBYIOTHCS Ta CIUIAYYIOTHCS y BalIOTI PaxyHKy.
ITix yac HapaxyBaHHs NPOLCHTIB 32 KOPUCTyBaHHs HecaHKI[ioHOBaHMM 0BepApadTOM BPaXxOBYETHCs IeHb BUHUKHEHHS Ta HE BPAXOBYETHCS
JIeHb TIOBEPHEHHS 3a00pTOBaHOCTI.

5.6.27. Odopmienns JogaTkoBHX KapTOK

5.6.27.1. KiieHT MOXe HaJaTH JOCTYI 10 CBOro PaxyHKy iHIIMM 0cO0aM HUIAXOM BHITYCKY JIoMaTKOBHX KapTok 70 PaxyHKy 3a
YMOBH, III0 Taka mociyra nepeadadeHa Tapudamu ta/abo ymoBamu baHKIBCHKOT MTOCTYTH.

5.6.27.2. [lomaTKoBi KapTKH BUITyCKalOThCsl BaHKOM Ha IijicTaBi 3asiBU PO BHIYCK Takoi JlogaTkoBoi kapTku, Hajanoi KitieHTom.
Bank npoBoauth ineHTH(diKalito ocoOH, Ha iM’s SKOi 3a 3asBOI0 BIACHUKAa PaxyHKy BHIycKaeTbes JlogaTkoBa KapTka, y TOPSAKY,
BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.6.27.3. Sxmo [onmaTkoBa KapTKa BHIIyIeHa Ha iM’s ocobu, sika He € Kiienrom banky, B Takomy Bumaaky Jepxareib
JlonaTkoBOi KapTKH HE MOKE 3MIHIOBaTH omepamiiiuuii gimit 3a [TnaTixkHO KapTkoro i JlomaTkoBow KapTkorw. JlepikaTeinb, SIKHi HE €
Kitientom Banky, Mae npaBo KOpHUCTYBaHHS KOIITaMU Ha PaxyHKy y pamKax JIiMiTy, BCTaHOBJICHOTO 3riHO i3 3asBoro Kuienra. [lepxareis
JlonaTtkoBoi kapTku, sikuil He € Kimientom banky, npu 3BepHeHHi 10 KOHTaKT-LIeHTpY Ma€e IpaBo OTpUMaTH iH(OPMAIIiIO MI00 3ATHUIIKY Ha
Paxynky, no sikoro BumymieHa /loqatkoBa kapTka, ictopii ABTopusarii BUKIFOYHO 32 JI01aTKOBOIO KapTKOI0, 0(OPMIICHOO Ha HOro iM’s, a
TaKo)K Ma€ MOXJIMBICTh GOKyBaHHs JI01aTKOBOI KapTKM y BUMAJAKY il BTpaTH YU BHKPAJCHHS 3a YMOBHU HaJaHHs HeoOXimHOT iHdopMmarii
IUTS OJTHO3HAUHOI imeHTHdiKamii JloqaTkoBoi kapTku Ta ii Jlepkatens.

5.6.27.4. KitieHT Mae mpaBo 3BepHyTHCS 0 banKy mis Bumycky JogaTkoBoi KapTKy 3a YMOBH, IO Taka MOCIyra mepenadadyeHa
Tapudamu ta/abo ymoBamu baHKiBCEKOT MOCTYTH.

5.6.27.5. bBaHK Mae mpaBo e€MITyBaTH J0O PaxyHKY, BIIKPHUTOTO Ha iM's MaJlOMiTHBROI 0coOH, (i3ndHOi 0cOOH, BH3HAHOI CYIOM
Henie3aaTHoro, [InaTikHy KapTKy Ha iM's 11 3aKOHHUX MpeICTaBHUKIB (0aThKiB (YCHHOBITIOBAYiB), OMIKYHIB).

5.7. Tlopsnok 3ade3neuenns bankom Ta KitienTom 3axoaiB 6e3mexu mix yac kopucryBanns [lnaTixkHuMu KapTKamMu

5.7.1.Tlopsinok HaxaHHs Ta BuUkopucTanus IlaatizkHoi kapTku [ep:karesiem.

5.7.1.1.TInatixkna KkapTka Hagaetbes Jlepxkarenmo BOponoBk 8 (BockMu) OmnepauifiHux AHIB Micis MOJAHHS 3asBH PO
00CITyroByBaHHsI KapTKH Ta 3aBepIleHHs BaHKOM MepeBipkd Ta MiATBEPXKEHHS BiJOMOCTEil, M0 MICTAThCA y HajaHux Jlepkarenem
JIOKYMEHTaX, 3[IIICHEHHs OILUTaTH KOMicii, mepenbadennx Tapudpamu banky.

5.7.1.2.IInarixHa KapTKa, 10 eMITyeThCs (BUITycKaeThes) bankoM, € Horo BiacHicTo. [lepxareneM € ¢izudHa ocoba, Ha iM'st K0T
BumynieHa [Inatixna kaptka. Ctpok nii IInatixnoi kapTky 3a3HadeHWH Ha JHIboBoMYy Oomi ITnarixnoi kaptiu. [is ITnaTikHOI KapTku
ABTOMATHYHO MPUIUHAETHCS MiCIIs 3aKIHYCHHS OCTaHHBOTO JHS CTPOKY Jil, 3a3Ha4eHOro Ha JIMboBoMy Ooui [TnarixHol kKapTKu.

5.7.1.3. KuieHT 060B’513K0BO MOBHHEH MOoBepHYyTH [lnaTixkHy kapTky no bauky micist 3akindeHnHs cTpoky aii IlnatixHoT kapTku abo
3akpuTTsi PaxyHky, o sikoro Bumyiiena [lnaTikna kapTka, Ha BuMory baHky, kpiM BunankiB Brpatu [lnatixuoi kapTku, mpo 1o Kiient
noBigomsie baHk muc»MoBO.

5.7.1.4.3a OGynp-sikux ymoB KiieHt 30008B’s3anuit Tpumaru y taemuunii ITIH-kon Ta/abo pexBisutu IlnaTikHoi KapTKu 3 METOIO
3aXUCTy TPOIIOBUX KOMITiB Ha Paxynky. Posronomenns (noizomnennst) ITTH-koxy Tpetiit 0codi po3risaetbess baHkoM sIK TOpYIICHHS
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yMmoB JloroBopy OaHkiBchkoro paxyHky Ta ¥YJIBO. 3a ycima omeparisimu, mo nposeaeHi KlieHTOM Mmiciis Takoro po3roiomeHHs, bank He
Hece BiANOBITANBEHOCTI.

5.7.1.5.3 meroro 36epexenss y taemuuni [1IH-xoxy micns otpumanns SMS-noBizominenHs Ha OCHOBHHH HOMep i3 3a3HAUCHUM
IMIH-xoroM HeoOXixHO Horo 3amaM'siTaTH Ta BUOAIATH If0 iHGopMamiio 3 Tenedony. Ilicns orpumannas SMS-nosigomenns Ha OCHOBHUH
HoMmep i3 3HaueHHsM [IIH-xomy (y Ttomy wumcm i ming wac 3minm I1IH-komy 3a momomoroio OCHOBHOTO HOMepa Tele(OHY NUITXOM
BianpasieHHs SMS-noBinomienss 1o banky) pekomennyetses 3aiicanTn 3Mminy I[1IH-koxy Ha GaskaHe 3Ha4UeHHS y OyIb-IKOMY OaHKOMATI
Bbanky.

5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUIS OIUIATH TOBApiB Ta IOCIYT y Oe3roTiBKOBilf (hopMi B YCIX yIOBHOBa)KEHHX
yCTaHOBaxX 1 MiNPHUEMCTBAX, IO INPUHMAIOTH 10 omuiaTH [lmaTixHI KapTKH MDKHApOJHUX IUIATDKHHUX cucteM Visa International i Master
Card World Wide.

5.7.1.7.3a nomomororo [TnatixHOT KAPTKH MOKIMBE OTPUMaHHS FOTiBKOBHX KOIITIB y IIyHKTaX BHJadi FOTIBKM 1 y 6aHKOMATax, IO
MArOTh JIOTOTHUITH MIXKHAPOIHUX IUIaThKHUX cucTeM Visa International i Master Card World Wide. Haxieiiku Ha 6aHKOMATaXx 3 JIOTOTHIIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBimuate mpo Te, IO y HHX MOXKHa OTPUMAaTH TOTIiBKYy 3a
[TnaTi>XHIMHU KapTKaMU OUX IDIATDKHAX CHCTEM.

5.7.1.8. bank mae mpaBo mepenmartu IlmatikHy KapTKy, emiToBaHy Ha iM'st Jlepiareis, DOBipeHill 0cobi abo IpenCcTaBHUKY
JHepxatens.

5.7.1.9. TlpeacraBuuk Jlepxareins Mae mpaBo oTpuMaty [InaTixkHy KapTKy 3a JOBIpEHICTIO, 1110 BuaHa JlepikaTeneM Ta MocBigueHa
B YCTaHOBJICHOMY 3aKOHOJABCTBOM HODPAIKY. Y TakoMy pa3i baHk He Hece BiANOBINAIBFHOCTI 32 MPOBEICHHS OIepauiil 3 BUKOPUCTaHHIM
takoi [InaTi>kHOi KapTKH, BUAAHOI IPEICTABHUKY 32 JTOBIPEHICTIO.

5.7.1.10. Bukopucranus IlmaTixkHOI KapTKH 3a AOBIPEHICTIO HE IOMYCKAEThCSA, KPIM BHUMAAKY eMicii JOAaTKOBOI KapTKH
IUTS AOBIpPEHOT 0COOH.

5.7.1.11. Bank mae npaBo nepenaru [Inarixay kapTky Jepskarento abo npeACcTaBHUKY Yepe3 areHTa.

5.7.1.12. Bauk ans nepemaBanus [1maTikKHOI KapTKU AepKATeISIM/IPEICTABHUKY [IeprKaTeslsi Mae MpaBO YKIAAATH JOTOBOPH 3
areHTamMy, ssikuM baHkoM HaJaHO MpaBo 3AiHCHIOBATH iMeHTH(]IKALiI0 Ta Bepu(iKaIiro KIieHTiB 0aHKY - (i3UIHUX 0Ci0.

5.7.2.Po3paxyHKH 32 TOBapH Ta MOCJIYIH
[pu BuxopuctanHi [InaTi>kHOT KapTKU I OIUIATH TOBapiB, poOiT Ta mocimyr Jlep:kaTedb He MOBUHEH BTpadaTd [LmaTikHY KapTKy 3 MOJS
30py Ta MepeA THM SK mignucatd Bizourtok 3 [lmarikHoi KapTku (ciim) abo Yek 3 IUIaTKHOTO MPHCTPOIO MOBUHEH MEPEBIPUTH, YU BipHO
BKa3aHa cyMa Ta jaaTa omepauii. [linnucyroun neit 1oKkyMeHT, Jlepxarens BU3HAE MPAaBUIIBHICTh BKa3aHOI CyMH Ta TUM CaMHM Ja€ BKa3iBKY
Banky Ha crnmcaHHs TPOIIOBUX KOIITIB 3i cBoro Paxynky. [epxarens [lnaTixkHO KapTKH Ma€ OTpUMAaTH OAHY KOMiI0 0()OPMIIEHOTO Yeka
abo cmina. [TanepoBi TOKyMEHTH 3a OIepalisMH 3 BUKOPUCTAHHSAM EJIEKTPOHHUX IUIATDKHUX 3aC00IB MOXYTh HE O(OPMIITHCS 32 MicLeM
MIPOBENICHHS OTIepallii, IKIIO:

1) po3paxyHKH 3a ToBapy (IIOCIYTH) 34IHCHIOIOTECS JiepiKaTesieM Ha cyMy 10 20 HeornoJaTKOBYBaHUX MiHIMYMIB TOXOJIiB IpoMaJisiH abo
2) Take nmpaBo nependaueHe MpaBUIaMH BiAMIOBIAHOI IIATKHOT cucTeMH, abo
3) mep>xarenb BiIMOBHUBCS BiJ] IX OTpUMAaHHS.

5.7.2.1. IlimnpueMcTBa, MO NPUIMaIOTh [lmaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT ab0 MOCIYyr, MalOTh MPaBO
Bumaraty Bin Jepxarens [lnatikHOl KapTKH HagaTH macropT ado iHIMIKH JOKYMEHT, 10 MOocBiguye ocoly, Ta/ab6o BBeneHHs [1IH-komy, 3
METOI0 ileHThdikamii #oro sk 3akoHHOTO [lepkaTens.

5.7.2.2.V Bunazaky BuiydeHHs [1maTi>KHOT KapTKH y TOProBiii Mepexi, kaci 6aHKy abo GaHkomaroM JlepkaTells MOBUHEH HETaiHO
MOBITOMUTH TIpO 1ie baHk 3 MeToI0 HeraitHoro OnmokyBaHHs IlmarixkHoi kapTku. [Ipu BurydenHi [Inarixkuaoil kapTku KiieHT Mae BUMaraTu
BiJ] KacHpa PO3MHUCKY (aKT) Mpo BHIYYCHHS, a y pa3i BiAIMOBH — BUMaratu pospizaru [lnatikHy kKapTKy y fioro nmpucytHocTi. Y npoMy pasi,
skimo KitieHTy He BHIaeThCS po3mucKa Mpo BurydeHHs [lmatikHoi xapTku, KimieHT moBuHEH 3a 3anmuToM baHky HamaTw iHpOpMaIio mpo
HalilMeHyBaHHs Li€l TOproBoi Toukk ab0 kacu OaHKy, jAe BWIyuywian [InaTiXkHy KapTKy, 4ac BHJIyYCHHs, HallMeHyBaHHS OaHKy, LI0
o0ciyroBye 1110 ToproBy Touky, [1.1.B. mpaniBruka, mo Bunyuns [Tnarixkay kaptky. Sxmio ITnarixkna kapTka Oyia po3pizaHa, I HEOOXiJHO
nepeodopmuTH 3i crutaroro banky kowmicii 3a nepeodopmienns BianosinHo xo Tapudis banky.

5.7.2.3. lepxarens I[lnatixkHOl KapTKM MOBHUHEH 30epiraTd 4eKd Ta CIIMH, IO MiATBEPDKYIOTh (GakT 3aificCHEHHs omeparii 3
BUKOPHUCTaHHAM [1maTiHOT KapTKH, 10 MOMEHTY OTpUMaHHs BUIIHCKH 32 PaxyHkowm Ta i1 moromkeHHs KirieHTOM.

5.7.2.4. SIxuio ToBap Oys0 IOBEpHEHO a0 MOCIyTra He OTPUMaHa y MMOBHOMY 00csi3i, Jlepkarens [lnaTikHoi KapTKH CaMOCTIIHO Mae
3BEPHYTHUCS JI0 TOPTOBOi TOYKH, e OyB mpuaOaHuii ToBap/HagaHa nociyra. [IpariBHEK MiANPHEMCTBA TOPTiBIIi/cepBicy BUITUCYE 3BOPOTHIN
paxyHok (creditvoucher) Ha cymy moBepHEHOTO TOBapy/mociyru. Ha mifcTaBi 3BOPOTHOTO PaxyHKY Ta MicIs OTPHUMaHHS CyMH Bif OaHKY-
ekBaiipa, bank 3apaxoBye komrtu Ha PaxyHok Kiienra. ToproBenpb He Mae mpaBa BUMaraTé Bil KOPHCTyBa4a ITiJANMMCAHHS KBHTAHIIT
IJIATDKHOTO TepMiHajia abo iHIIMX MEePBHHHHUX IOKYMEHTIB, IO MiATBEP/UKYIOTh 3AiHCHEHHs IUIATDKHOI oreparlii, KO KOPUCTYyBad yBIiB
ITIH y nporeci 3xiiicHeHHs omneparii Ta iHIlle He BCTAHOBJICHO IPAaBUJIaMH IUIATIKHOT CHCTEMH.

5.7.2.5. Mosxnusicts 3aiticuenns onepariii CNP (CardNotPresent), To6to omepariii 6e3 npucytHocti [TnatixxHOT KapTKH, TINBKH 3
BUKOPHCTAHHSM peKBi3uTiB IlnaTixHOT KapTKH, HagaeThesi BaHKOM 3 ypaxyBaHHSIM 0OMEXKEHb, 1110 BCTAHOBIIOIOThCS BiAnoBiganmu MIIC.

5.7.2.6. lna npoBeneHHs onepamniid 3 BUKopucTaHHsIM [LmaTi>kHOT kKapTku y Mepesxi Internet Ta omepariiit CNP BHKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:

- iM’s1 [leprkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnarixkHo1 kapTku — 16-3HauHunii HOMep Ha IHIBOBOMY Ooi [InarixkHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsis, PP — pik) Ha nmunboBoMy Ooui [TnaTti>xHoT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naneni 1uist mianucy (OmioHagbHO).

5.7.2.7.11ix yac 3xificHeHHs onepaiii oraté y Mepexi Internet Ta onepauiit CNP [lepskatens He moBuHEH moBigomiatH ciii [TTH-
Ko, HoMep PaxyHKy, KpeIuTHI JIIMITH, IEpCOHATIBHY iH(OPMALIIIO TOIIIO.

5.7.2.8.3a moxmmBocti, Kiient ta/abo Jlepkarens Mae 3IiiicCHIOBaTH omepalii omuiaTi y Mepexi Internet 3i cBoro xomi’rorepa 3
METOI0 30epeKeHHS KOH(IICHIIIMHOCTI IepCOHAIBHUX TAaHUX (3 000B’s13k0BOI0 ABTOpH3anicto Kimienra ta/abo Jepxkarens) 3a JOIOMOTOO
Cucremu FreeBank (3a ymoBu migxirouenHst Kiienra 1o nociyrn).

5.7.2.9.Omnepauii y mepexi Internet Ta onmepauiii CNP BigHOCSITBCS a0 HaibLIbll pu3ukoBaHuX. Jleparteiab He IOBHHEH
posrouonryBatu peksizutu [lnarixxoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BiamoBins Ha Hagicnaui [epkarento HiOUTO
Biz iMeHi baHky enekTpoHHi ucty Ta SMS-OBiIOMIICHHSI, Ha MiA03piKX caifTax, B IHIIMX BUMAAKaX, K0 JlepxkaTesb He BIIEBHEHHH B iX
0e3neyHoCcTi, TOMy IO Lie MOXe OyTu crpoOoro maxpaiictBa, Tak 3Banoro ¢imunry. bank Hikonn He Hancunae KiieHtam nucta Ta
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MIOBITOMJICHHSI 3 METOI0 OTPHMAaHHsS KOH(QiNeHIiHHoI iHpopManii, nanux npo pexsizutu IlnarixHoi kaptku, ITIH-xomy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Towio.

5.7.2.10. VY pa3i migo3pun Kommpowmerauii koHdineHuinunx nanux (peksisutu IlnatikHoi kaptku ta I1IH-xox) [epxkarenb
MMOBUHEH HEralHO MOBiTOMHTH Ipo 1e baHk 3a Tenedonamu KoHTakT-LIEHTpY, 110 BKa3aHi Ha 3BOPOTHIiN cTopoHi IlnaTixHO1 KapTKu Ta B
po3naini 19 YVJIBO.

5.7.2.11. VY 3B’sI3Ky 3 NONIMPEHHsAM Imaxpaicrsa 3 IImarbkHumu kapTkamu [lepxkareni MaloTh OyTH OCOONMBO YBa)KHUMH IIPH
KopucTyBaHHI [1aTiXKHOIO KapTKOIO y KpaiHaX, [0 BU3HAHI MIKHAPOAHUMH IUIATDKHIME CHCTEMaMHU KpalHaMH MiABUIIEHOTO PU3HKY.

5.7.2.12. BaHk He Hece BiINOBITAIBHOCTI 3a IUIATIXHI ONeparii, 3MiHCHEHI 3a IAaTiXHOK KapTkoro KiieHTa abo OBipeHOIO
ocoboro KiienTa, Ha iM’sI SIKOTO BHIIyIIEHA JOJAaTKOBA IUIATDKHA KapTKa A0 paxyHKy KiieHTa, 3a JOIOMOTOIO IUIAaTIXKHOTO 3aCTOCYHKY,
SIKUI HE IPONIOHY€EThCSI baHKOM.

5.7.2.13. Tlepenik KpaiH MiABUIICHOTO PH3UKY:
Benin, bpaszunis, Bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBatopiansha 'Bines, Inzig, [nnonesis, Kamepyn, Kuraii, Komnro,
Kot-n’IByap, Jlibepis, JliBis, MaBputanis, Manaii3is, Mani, Mapokko, M’anma, Hirep, Hirepis, Heman, IliBzenHo-Adpuxancrka
Pecmy6uixa, TaiiBans, Tainana, Toro, Tynic, Pectry6uika Kopest (IliBnenna Kopest), Ceneran, Cinramyp, Cupiiiceka Apadcbka Pecry6iika,
Creppa-Jleone, Oininminu, entpanbuoadppukanceka Pecy6uika, Yan, Hpi-Jlanka.

Bumesa3HaueHnii Ciucok KpaiH MiIBHIIEHOTO PH3MKY MOXKE 3MiHIOBAaTHCh. [H(popMamilo momo mepeniky KpaiH MHiJBHIIEHOTO
PH3HKY Ta IiI09MX 00MeXeHb Ha BUKOPHUCTaHHS MDKHAPOAHOI IIIaTKHOT KapTku KimieHT Moyke oTprMaty 3a TenedoHamu KOHTaKT-IeHTDY.

5.7.2.14. 3 MeTor0 3HIKEHHS PU3MKIB BTpaTH KOIITIB Ha PaxyHky nist [InaTiXKHMX KapTOK MOBHICTIO Npu3ynuHeHa baHkowm s
orepariil y KpaiHax BUCOKOTO PU3HKY, a B IHIIHX KpalHaX 3a Me)KaMH YKpaiHU MOXe MaTH JOJaTKOBI OOMEXCHHSI.

5.7.2.15. Inst BigHOBIEHHs omepamiii 3 BHKOpUCTaHHsIM IlmaThKHUX KapTok Jlepikarenio mepen MOAOPOXIKIO HEOOXiIHO
3atesnedonyBaru 3a tenedonamu KOHTaKT-LIEHTPY, 1110 BKa3aHi B po3aiti 19 V/IBO, ta nmoBizoMuTu KpaiHy Ta CTPOK mepedyBaHH.

5.7.2.16. VY tomy pasi, skio Jepikatens Mae HaMip BUKopuctatd [InaTikHy KapTKy I pO3PaxyHKY B OfHIH 3 KpaiH, 1[0 BU3HAHI
PHU3UKOBHMMH, J{eprKaTeiio peKOMEHI0BAHO 3/1ifICHIOBATH MOKYIIKH 32 JOIIOMOT' 010 I11aTiXHOT KapTKU TIIbKU Y BETMKUX Mara3dHax BiTOMHX
OpeHIIIB, a OTPUMYBATH TOTIBKY — Y BIIJIUICHHSX BCECBITHRO BiZIOMHX OaHKiB, aepONOPTax ab0 roTesIX Mi>KHAPOJHUX MEPEIK.

5.7.2.17. bBaHK Mae mpaBo BCTAHOBIIOBATH OOMEXYBaJIbHI JIMITH Ha 3JIHCHEHHS TPaH3aKLii 3 BUKOpUCTaHHAM [ImaTiKHUX KapT
Ta Ha CyMH BHJATKOBUX OIlEpalliif 3 BUKOPHCTaHHAM [lnaTiKHuUX kapTok. BcraHOBiIeHI 0OMexyBalbHI JIIMITH Ha 3HATTS TOTiBKH MOXYTh
OyTu 3MiHeHi 3a iHiniaTHBo banky. BeTaHOoBIIeHI 0OMEXyBaNIBHI JTIMITH Ha pO3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHiniaTuBu banky Ta/abo
3a ininiatiBu KiieHTa Ha mizcTaBi Horo mucsMoBOI 3asiBH, 3BepHEHHS 10 KoHTakT-neHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.7.2.18. 3 MeTOI0 YHHKHEHHsS PU3UKY IIaxpaicekux omeparii 3 Ilmartbkaumu kaptkamu KiientiB BaHk 37iliCHIOE MIOACHHUIA
MOHITOPHHT OIlepaliii 3 BUKOpUCTaHHAM [lmaTikHUX KapTok. SIkmio mpamiBHUKOM baHky Oyna BusBieHa Imaxpaiickka abo0 CyMHiBHa
omepauis 3 BUKopucTanHsaM [lnatixxnoi kaptku KiieHTa, ans migrBeppkeHHA ii 3aifiCHEHHS BiAMOBiNanbHUN HpamiBHUK baHKy 3acobamu
Tene(OHHOTO 3B’S3KY 3B'si3yeThes 3 JlepkareneM abo 3 HOro MepcoHAIbHUM MEHEDKEpOM (3a HasBHOCTi). Y pasi, skmo baHk He mae
MOXJIMBOCTI OTpuMatu Bix KirieHTa miaTBepIUKeHHS CyMHIBHOI omepanii, baHk Moxxe TMM4acoBo 3abiokyBatu I[lmaTikHy KapTKy 10
MOMeHTY 3BepHeHHs Kitienta 1o banky a6o BcTaHOBHTH 00MeXyBaJIbHI JTiMITH.

5.7.2.19. bBank Hanmae KuieHTy iH(OpMAIiIO III0JJ0 BCTAHOBJIEHUX OOMEXYBAIBHHUX JIMITIB IUIIXOM PO3MillleHHs iHpopMaril Ha
OdiniitHomy caiiti banky (Po3min IlpuBatHux oci6, Ilaketu mocmyr). [HGopMaLito MO0 BCTAHOBICHHX OOMEXKYBAIBHHX JIMITIB Ha
3[IHCHEHHS TPAaH3aKIiil 3 BUKOPUCTAHHSIM [IIaTihKHUX KapT Ta Ha CyMH BHIATKOBHX OIepaliil 3 BUKOPUCTaHHSM [IIaTiHUX KapTOK TaKOX
MOXKHA OTPUMATH, 3BEpPHYBIINCH 3a Tenedonamu Konrakr-ueHrpy ta/abo Bukopucrasum Cucremy FreeBank.

5.7.2.20. Heyxunpae BukoHaHHA X yMoB Y/IBO Hamacte KimieHTy mMoximBicTh 3a0e3neuntn HaniiiHe 30epiranHs [lmatixHOT
KapTKH, HEPO3TOJIOIIEeHHs pekBi3nTiB [1naTiKHOT KapTKH, IepCOHAIBHOTO iIeHTH]IKaIIfHOro HOMepa Ta IHIIUX JaHUX, @ TAKOK 3MEHILIHTH
MOXKJIMBI PU3UKH IIPH MTPOBEACHHI omnepariii 3 BUKOpHCTaHHAM [lnaTiXkHoi KapTky y 6aHKOoMarax, 6e3roTiBKOBOI OIUIATH TOBApiB Ta IOCIYT,
y TOMY 4HCIIi yepe3 Mepexy Internet.

5.7.2.21. Tlpwm 3xilicHeHHi onepaliil moao BiakmodeHHs nepeBipku CVV2/CVC2 kony KitieHT po3ymie, 1110 KOXKHE BiIKITIOYEHHS
nepeBipkn CVV2/CVC2 koxy mnarixaoi KapTku miBUIIye PH3HK HE3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha paXyHKY 3 OOKY TpeTix ocib Ta
npuiiMae Ha ceOe BCi PH3HKH, OB’ sI3aHi 13 MOXKIIMBICTIO HECAHKI[IOHOBAaHOTO BHKOPHCTAHHS HOro ruiaTi>kHoi KapTku Ta KOmTIiB Ha HOTO
paxyHKy TpeTiMu ocobamu BHACTiOK BifgkmodeHHs KiientoMm mepeBipku CVV2/CVC2.

5.7.3.BinmoBa B ABTopu3auii Ta BUnaaku Buiay4yeHnns [liaTiKHUX KapTOK

5.7.3.1.  [epxaremo IlnarixHoi KapTKu Moxke OyTH Bi]MOBIIEHO B ABTOpH3alii 3 MPUYWHH MEPEBHIICHHS OOMEXYBAJIEHOTO
niMiTy BukopucTaHHs [InaTikHoT KapTKH Ta/4u ButpaTHOTO MiMITY.

5.7.3.2.TInarixxHa kapTka Moxke OyTH BuiydeHa y Jlepkarensl mpauiBHHKOM MiJNPHEMCTBA TOpPTiBii, Ae Jepxartenb MaB Hamip
po3paxyBaTucs 3a monomororo IlnatikHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, e uyepe3 Kacy Jlepxarenp OaxaB oTpUMaTH
TOTiBKOBI KOWITH. Jlep)kaTenio MOBHHHI MOSCHUTH MPHYMHY BHIydeHHs [lmaTixHOi KapTKH, 3a3BHYail 1ie pO3MOpsKeHHs baHKy mpH
BUSIBIICHHI IOPYIIIEHHS IpaBuI, 3a3HadeHnx B Y JIBO abo Jlorosopi.

5.7.3.3. barkomMar aBTOMAaTWYHO BHIy4ae [lmarikHi KapTKH MICHsS TPeThOi crpoOu HeBipHoro BBemeHHs I[IIH-komy, a Takox
0aHKOMAaT MOX€ He MOoBepHyTH [lmaTikHy KapTKy i3 MpHYMHHA HecmpaBHOCTI OaHKoMara abo BmiydeHHs [lmaTikHOI KapTKu 3a
posnopskeHHsM banky. Y takoMy Bumazaky Jepikatento ciij 3BepHyTHCs 10 KoHTaKT-1IeHTpY a00 Haitbmmk4oro BifgineHHs baHky.

5.7.3.4.TInarixxHa KapTKa, a TAKOXX I'POIIOBI KOWITH, 110 JlepkaTens 3aiuiiae y 6aHKoMaTi Oiblue HiX mpoTsaroM 20 cexyH[ micis
HOSIBM BiZIMTOBIZTHOTO TIOBIOMJICHHSI Ha eKpaHi OaHKOMaTa, TaKo)X aBTOMATHYHO BHIIyYalOThCS OaHKOMaToM. Y TakoOMy BHINAJIKY
Jlepxxateto ciiji 3BepHyTHCS 10 baHKy.

5.7.3.5.V pasi BigmoBu B ABTopm3auii, BrwiydeHHs [lnatixkHOi kapTku ab0 BUHUKHEHHs MPOOJeM, TMOB’S3aHHX 3 HEKOPEKTHOIO
poboToro 6aHkoMaTta, Jlepkarero HeoOXiTHO 3BepHYTHCH 10 baHKy 3a Tenedonamu KoHTakT-1eHTDY.

5.8. YmoBu HagaHH# aconiiioBanoro 4iencrsa y mporpami «KPRIORITYPASS»

5.8.1. YmoBH HagaHHs AconiiioBaHoro wieHcTsay PP

5.8.1.1.3 meroro orpumanns Kaprku PP Kitient 3Bepraerscst no Bimminenus banky, ne Binkpuro PaxyHOK, Ta cluragye KOMICIHHY
BuHaropozay bauky Bianosinuo no Tapugis banky.

5.8.1.2. bank Hanmae Kiienty xommuekt PriorityPass ocobucro mix mimnuc BrmpomoBxk dotupHaaustd OnepauifiHuX AHIB Miciist
3BepHeHHs KutieHTa 110 BigaineHHs baHky, 1110 po3risaaeTbest sK MOMEHT HaflaHHS AcoliioBaHoro yieHcTBa PP abo MOMEHT npoJoBKeHHS
AcouiiioBanoro unencrsa PP TepmiHOM Ha oJuH pik 3 IaTé HagaHHS KOMIUIEKTY PriorityPass. Tepmin odopmienus kommiekty PP moxe
OyTH MOJOBXKEHUH y pa3i 3aTPUMKH y IOCTaBIl KoMIUIeKTiB PP xommaniero PCL.

5.8.2. YmoBu orpumanns nocayr PRIORITY PASS Knientom

5.8.2.1.Yci VIP-3ainm 3HaXOmAThCS y BIACHOCTI Ta KEPYIOThCS HE3aJIeKHUMHU TpeTiMu ctopoHamu — Omepartopamum 3amy. Yac
pobotu VIP-3amiB Ta mepenik HagaBaHWX HHUMHM IOCHYT, 1o Bkaszaui y Karamosi PriorityPass ta Ha iHTeprer-caiiti PriorityPass,
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BIANIOBINAIOTH AJMIHICTPAaTHBHUM IIPOLENypaM KOXXHOTo okpemoro Oneparopa VIP-3amy Tta MoxyTb OyTH y Oyab-skuii gac 3MiHeHi Oe3
MONEePeIHBOr0 MoBigoMIeHHs. [HpopMaris mpo Taki 3MiHK Oyae po3milieHa Ha iHpopMmaLiiiHoMy iHTepHeT-caiiTi PriorityPass mist dseHiB
PriorityPass 3a ¢akrom noBizomnenns npo Hux Kommanieto PCL.

5.8.2.2.TInara 3a BinBimauus VIP-3amiB cTsaryerscst 3a KoxkHe BiiBimaHHs VIP-3amy KOXXKHOIO OKpeMOIO 0c00010, 10 (iKCyeThes
nepconanioM Oneparopa VIP-3amy B ycix Bunagkax, konu KiieHT Ta 3amporieHi HUM 0co0u OTpuMyroTh foctyn y VIP-3ai1 3a momomororo
KapTkH PriorityPass.

5.8.2.3. lns noctynmy y VIP-3an Kiienty HeoOximHo mpen’sButn kaptky PriorityPass mepconamy Omepatopa VIP-3amy. daxr
BimBinyBanHs VIP-3amy ¢ikcyerscs Onepatopamm VIP-3amy mursixoM mimnucanHs Kiientom Baydepa oOmiky BimBimyBab (Record of
Visitvoucher), abo Omnepatop VIP-3amy mpoBoauth KapTky PriorityPass depes cnemianbHUH enekTpoHHHIT TepMmiHan. KiieHT Moske
3ampocutH 3 coboro y VIP-3am rocreid, mpoBomkarounx abo mapTHepis no 6i3Hecy. Crutata 3a BiaBinanusa VIP-3amy y camomy VIP-3ami He
3niicHIOEThes. JlomaTKoBI mociyry, 1o HagawoTees y VIP-3amax, cmmauyrotses KilieHTOM OKpeMo 3a TOTIBKOBHH a00 0Ge3roTiBKOBHMA
PO3paxyHOK.

5.8.2.4. SIxmo KiieHT ockapye CTATHEHHs IUiaTé 3a Biasimauus VIP-3amy HuM Ta/abo #oro roctem, BiH MOBHUHEH 3B’S3aTHCS 3
1OT0 NpuBORy 3 banKoM.

5.8.3. Tepmin HananHs AcouniiioBanoro wiencrsa PP

5.8.3.1. AcomiiioBane wrenctBo PP Hamaetscst KnienTy Brponosx TepmiHy mii kapTku PriorityPass, mo Bkasanuii Ha ii nmumisoBoMy
6omi. Hamanns AcomnifioBanoro wieHcTBa PP aBTOMaTHYHO IPUITUHSAETHCS ICIS 3aKiHYEHHSI OCTAaHHBOTO JTHS MICSIIS POKY, IO BKa3aHHH Ha
kaptui PriorityPass.

5.8.3.2. SIxkmo Kiient 6axae mogoBxutu AcorifioBade 4wieHcTBO PP Ha HacTynHuWil KaJeHIapHUil piK, BiH HOBHHEH MOBIIOMHUTH
mpo ue baHk He mi3HilIe, HiX 3a II’ITh poOOYNX JHIB 10 3aKiHYEHHs TepMiHy AcoliiioBaHOTo dieHcTBa PP.

5.8.3.3.V Bumazky, sikuio KitieHT He Oakac MOZOBXKYBaTH TepMiH AcorifioBaHoro wiencrsa PP Ha HacTymHH KaneHIapHUil pik,
BiH HOBHMHEH oQiniiiHO MoBimoMuTH 1po Le baHk i crutatuti yci Binsimanus VIP-3amiB HEM Ta iforo roctsamu, mo Oynu 3xilicHeHi Ha
MOMEHT 3aKiHYeHHs TepMiHy Iii AconifioBaHoro wieHcTa PP.

5.8.3.4.V Bumnaaky, skmo KiieHT 0axkae TOCTPOKOBO BiJIMOBHTHCS Bin AcoliiioBaHoro wieHcTBa PP, BiH MOBHHEH OQilliifHO
MIICBMOBO TTOBIJOMHTH IIpo Iie bank, moBepHyTH kapTKy PP y Bank Ta critaturtu yci BinBizanus VIP-3amiB HUM Ta Horo roctsiMy, o Oyiu
3MiHiCHEHI Ha MOMEHT aHYJIOBaHHS KapTku PP Ta mo 3akiHueHHA OaHKIBCHKOTO JHS, HACTYIHOTO 3a IHeM, kKoiu KiieHT moBimomuB bank
Ipo aHyJIOBaHHA KapTku PriorityPass. AcouiiioBane wieHcTBO PP BBaXkaeThcs aHynbOBaHUM Micis 3akiHdeHHS 10 (mecsATH) OHIB 3 HaTu
noBinomiteHHA KimienTom banky Ta 1o ocrarounoi omtatu Kimientowm BigBinanus VIP-3amiB HUM Ta HOT0 TOCTIMH.

5.8.4. YmoBu kopuctyBanns kaptkow PRIORITY PASS

5.8.4.1. Tepwmin nii Kaptku PP, mo Bkazanwuii Ha ii TUIIbOBOMY 0OIli, aBTOMATUYHO MPUMTHHAETHCS MiCHs 3aKiHYCHHS OCTAaHHBOTO JIHS
MicsLs poKy, Bkazanoro Ha Kaprii PP.

5.8.4.2. Vci Binsiganns VIP-3amiB, 1o Manu Micue BpooBx TepMiny aii Kaptku PP, matoTs OyTH criadeHi BiAoBiTHO 10 YHHHUX
tapudis VIP-3amy.

5.8.4.3. BapricTts koxHOTO BinBinanusa VIP-3amy BuzHauaeTscst 4nHHUMH Tapudamu PriorityPass.

5.8.4.4.1Inara 3a BimBimanHsa VIP-3amiB cTaryetbes 3a xoxHe BinBimaHHS VIP-3a1y KokHOIO OKpeMoro 0co0or0, mo (iKcyeThes
nepconanioM Oneparopa VIP-3amy B ycix Bumaakax, Koiu wieH PriorityPass Ta 3ampormieHi HUM ocodu oTpuMyroTs goctym 1o VIP-3amy 3a
noromororo Kaptku PP. Ing nocrymy y VIP-3an Kiienty HeoOxigHo npen’ siBuTH KapTKy PriorityPass nmepconany Omeparopa VIP-3amy.

5.8.45.Y Bumagky Kpamikku, BTpath a0o aHyNMOBaHHA a0 3akiHueHHs TepMminy mii Kaptku PP Kiient 30008B’s3aHmii, 3a
MOXJIMBOCTI y HAWKOPOTIII TEPMiHH, TIOBIIOMHUTH PO Te, 110 cTanocs, abo Axminicrpatopis kommanii PCL 3a tenedonom +44 (0) 20 8680
1338, abo Bank 3a Tenedonamu, mo BkaszaHi B po3aim 19 YJIBO. YcHe moBimoMieHHsS Mae OyTH MiATBEPIKEHO MHUCHMOBOIO 3asBOIO Ha
anpecy banky.

5.8.4.6. KuieHT 3000B’s13aHUI TOTPUMYBATHCSI YMOB, IO PETYIIOIOTH MOPSIOK KopucTyBanHs VIP-3amamu. Lli ymoBH, mo Ha3BaHi
«[IpaBuia ekcrityararii», HaBeleHI Ha 3BopoTHOMY Oomi oOknmanuaku Katanory PP. ¥V Bunanky, sixkmo Kimient 6axae yrounutu [IpaBna
excruryatanii VIP-3aniB, KiieHT Moe mepenatu yci Taki 3anuTé Oe3mocepeIHpo AaMiHicTpaTopam, MO0 BOHM HA/IAW BiAIOBiAb Ha Taki
3alUTH.

5.8.4.7.Komnaniss PCL e Oynme 3000B’s3aHa BiamkonyBaTu KilieHTy mpsmi 9u HenpsMi 30WTKH, IIO0 BHHUKIH y 3B’S3KY 3
3akputTsM VIP-3amy abo npunuHeHHs ydacti y PriorityPass y Oyab-skuii gac.

5.8.4.8. Komnanis PCL He Gyzne 3000B’s13aHa Bigmikoaysat KiieHty 30uTkH, 1o 0ymu noneceni KiieHTom mix yac nepeOyBaHHS y
Oynb-sKOMY i3 3aJiB, 10 O6epyTh y4acTs y PriorityPass.

5.8.4.9. Komnanis PCL mae mpaBo y Oyab-sSKHii MOMEHT 3a BJacHUM Oa)kaHHSM 301MBIINTH BapTicTh BiaBimanus VIP-3amy. V
BUTIAJIKY, SKIO Taka 3MiHa HaOyna yuHHOCTI, KimieHT Oyme 3000B’s13aHuiA crutaTuTH yci Bigimanas VIP-3amiB, mo mManm micie micis gaTi
HaOyTTS YMHHOCTI 3MiH, 3a HOBHM Tapudom. [Hdopmaris npo Bapricts BimBimanus VIP-3amy e moctymHoio B Omeparopa VIP-3amy,
AnminictparopiBs PCL a6o na intepHer-caifti PP. Kommanis PCL 306insmuts BapTicTs BinBiganas VIP-3amy mume y ToMy BUIAAKY, SIKIIO
Take 30UIbIeHHS Oyie HeOOXITHO y 3B 53Ky 3 PHHKOBIMH YMOBaMH.

5.8.5. YMoBH po3paxyHKiB npu BHKOpHcTaHHi KapTku PP

5.8.5.1. Cnnara Knienrom banky BaprocTi BiaBinanus VIP-3aiiB 3xilicHIOEThCS BIIIOBIIHO 10 paxyHKa, 110 HajaeThess KoMmnaHiero
PCL na anpecy banky. BapticTs koxHoro BigBinanus VIP-3amy Bu3HauaeTbest unHHIME Tapudamu PriorityPass. Komnanis PCL mae npaBo
y OyIb-sIKMI 4ac Ha BJIACHHW PO3CYZ 3MIHMTH BapTicTh Binsiganus VIP-3amy, mpo mo Kiienty Oyae momnepenHbo MOBiJOMICHO Y MOMEHT
BinBinanas VIP-3amy. ¥V Bumazaky, Ko Taka 3MiHa BCTYNHTH y Aito, KitieHT Oyne 3000B’s13aHui crutaTUTH yci BinBinanHs VIP-3aiis, mo
Mali MicIle TiciIs JAaTh BCTYIYy y Iif0o 3MiH, 3a HOBHM TapudoMm. [Hdopmaris mpo BapTicTs Bixsimanus VIP-3amy mocrynna B Omeparopa
VIP-3aimy, AnminictparopiB Kommanii PCL a6o Ha iHTepHeT-caiiTi PriorityPass www.prioritypass.com.

5.8.5.2.V Bumagky 3aMOBICHHS JOJATKOBHX MOCIYr TOHAI THX, IO BXOIATH y BapTicTh BigBimaHHs VIP-3amy 3a kapTkoro
PriorityPass, KitieHT camocTiiiHO crutadye HajaHi MOCIYTH Y TOTiBKOBiif a00 6e3roTiBKOBiH (opMi IULSIXOM TpaH3aKIill Yepe3 MiXKHApOIHi
iatikei cucremu Master Card Worldwide ta VISA International.

5.8.5.3. baHk He Hece Bi/NOBiaIbHOCTI:

-y BUMNaAKy HeHamaHHA abo HesikicHoro Hagauus Kowmmanietro PCL abo Omeparopamu VIP-3anmy nocinyr Kiienty 3a
nporpamolo PriorityPass, a Takox y Bumanaky 3akpurtst VIP-3amy ta npunuaenns ydacti VIP-3amy y nporpawmi PriorityPass;
- 3a MOMWIKH, mo Oymu nomymeni Oneparopamu VIP-3amy.

5.8.5.4.Y pa3i kpamikku, BTpaTH, a0 aHYITIOBAaHHS N0 3aKiHYEHHS TepMiHy il kapTku PriorityPass Kimient mae Heraitno
noBizoMuTH TIpo e Anminictparopis kommanii PCL 3a tenedonom +44 (0) 20 8680 1338 Ta/abo Konrakr-nientp banky 3a minomo6osumun
tenedonamu, 3a3HageHHMMH B po3aim 19 V/IBO. Ycue noBimomieHHS Mae OyTH 3aTBepKEHO ITHCHEMOBOIO 3asBoio Kiienra Ha ampecy
banky.
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5.8.5.5.V Bunanky BunukHeHHs y Kiienta HecankmionoBanoro Osepapadry, moB’s3aHoro 3 BiaBimanasMm VIP-3amiB aepomnopris,
KunieHnT 30008’s3yeThest crutatutu banky mrpad 3a Hecruiaty 3a kopuctyBanHi VIP-3anmamm aepomopriB y posmipi 200 (uBicti) % Bin
BapTOCTI BiIBiTaHHSI 3aIiB.

5.9. ¥YmoBu HajaHHA NOCIYr y 3ajJax HiiBHIIEHOro koMmdoprty aepomoptiB y Mexax uwieHcbkoi mporpamu LoungeKey
Associate Plusa (mami — LoungeKey) IMociyru y mexax mporpamu LoungeKey Hamarotbes Jepxkatensam npemiansHux [LIaTiKHUX KapToK
tuny MasterCard Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, siki aBTOMari4HO CTarOTh y4acCHHKAMH
nporpamu LoungeKey. [{nst oTpuMaHHs AOCTYITy /0 3aid y4acHHK mporpamu LoungeKey moBHHEH mpel siBUTH MpPaliBHUKY 3aJ7y 04y
Inarixny kaptky MasterCard Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox HocagkoBHili KBUTOK Ha
JITaK Ta JOKyMEHT, III0 IOCBiqUye Horo oco0y. Y pasi BiICYTHOCTI 3a3Ha4€HHX JOKYMEHTIB OCTYII 10 3aiiB LoungeKey He HamaeThes.

5.9.1.Baprictp BiaBinyBauus 3aiiB LoungeKey yuacuukom nporpamu LoungeKey abo ioro roctem s [epiaTeliB IIaTiKHAX
KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 nonapis CIIIA Ha omHy 0co0y Ta CHHCYETHCS 3 PaxyHKY

KIIIEHTa, 710 KO0 0(OpMIICHO KapTKy, Ha KopucTh KoMmaHii mapTHepa, 10 Haja€e Taki HOCIyTHd;.

- Visa Platinum a6o Visa Infinite cknagae 32,00 nonmapis CIIIA Ha ogHY 0c00y Ta CIIMCYETHCS aBTOMAaTUYHO 3 PaxyHKY KIIi€HTa,

JI0 sIKOor0o 0(hOpMIICHO KapTKy, Ha KopucTh KommaHnii mapTHepa, 110 HaJa€ Taki MOCIyTH.

5.9.1.1.Ctpok HamaHHs cTaTycy y4acHuka mporpamu LoungeKey Bimnosimae ctpoky nii Ilnatikaoi xaptku tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

5.9.2.OcHoBni npunimnu nporpamu LoungeKey: Kiienrtu, siki € ydacHukamu mporpamu LoungeKey MOxyTh 03HailOMUTHCH 3
JETaJbHUMH YMOBaMH [POTPaMH, BKIIOYAIOYH TEPENiK JOCTYIHHX 3aliB MiJBUIICHOTO KOM(OPTY, iX PO3MIILCHHAM, PEKHMOM POOOTH,
JNOCTYIIHUMH TPUBIICAMH Ta OCOOIMBHMH YMOBaMH BHKOPHCTAHHS KOXXHOTO 3ajy MiABHIICEHOr0 KoMpopTy Ha caiiTi bBaHky
www.creditdnepr.com.ua, y mo6insHoMy momatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa Mae 3apeecTpyBaTHCs i CTBOPUTH
online-mpodine (iM's kopucryBaya 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite mns  xaprok Mastercard Ta
www.loungekey.com/visacisseeVP mist kapTok Visa) abo 3arenedoHyBaBIIM O KOHTAKT-IEHTPY cepBicHOro o0ciyroByBanus LoungeKey.
KonraktHa iH(OpMamis LEHTPIB CepBICHOrO OOCIyrOBYBaHHS PO3MIlIeHa Ha IHTEPHET-CTOPIHII ywacHWKa mporpamu LoungeKey —
https://www.loungekey.com.

5.9.2.1. Vyacuuku nporpamu LoungeKey HecyTh BiAMOBimanbHiCTh 3a MPaBHIBHICTh [JAHWUX, HAABHUX Yy IMPALiBHUKIB 3ajiB
LoungeKey, mig yac BiaBigyBaHHS 3ajiB MiABHIIEHOI KOM(OPTHOCTI Ta 3a AOCTOBIpHICTH iH(opMalii y TajdoHI Ha BiABiAyBaHHS 3aJIiB
nizBuneHoi komdopTHocTi LoungeKey.

5.9.2.2. YmoBu mporpamu LoungeKey MoxyTh 3MIiHIOBAaTHCH Ha PO3CYJ BIaCHHKA IPOTpaMH 0e3 IOIepeHbOTO MOBiIOMIICHHS
YYaCHHKIB.

5.10. Tlopsiaok 3aKkpuTTs PaxyHky

5.10.1. 3akputrs PaxyHKy 3/iliCHIOETBCSI Ha yMOBaxX Ta y MOpsaKy, mepenabadenomy y 1. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobmmBocreit, nependadenux . 5.10 YIBO.

5.10.2. OmHO"acHO i3 3asBoto Npo 3akpHUTTs Paxynky Kiient mae nmoBepHyTH M0 banky yci [lnatixHi kapTu, mo Oyau BUMYIIEH] 10
PaxyHky 3a 45 (copok IT’sITh) KaJIeHAAPHHUX JHIB 10 IMOBIpHOT aTH 3aKpUTTs PaxyHKy.

5.10.3. Ilpwu 3akpurti PaxyHky 3a HasBHOCTI y Kitienta 3a6oproBanocTti nepen bankom 3a Y/IBO KilieHT MOBUHEH CIJIATUTH TaKy
3a00proBaHicTh y JAeHb MOoJaHHs 10 baHKy 3asBu npo 3akputTs PaxyHKky.

5.10.4. 3asBa mpo 3akputTs PaxyHky, mo nogana Kiientom mo Banky, moxxe OyTn BukoHaHa baHkKoM 3a yMOBH BiICyTHOCTI
HE3aBepIIEHUX PO3CIiTyBaHb, 10 MPOBOAIATEC bankoM 3a PaxyHkom 3a nperensiero KirienTa.

5.10.5. V pazi 3akpurts Paxynky abo 3akiH4eHHI TepMiHy aii [1naTi>kHOT KapTKH CyMH omnepamniil cucyoThes bankom 3 PaxyHky Ha
IicTaBl TOKYMEHTIB, 0 HaaX0IATh 10 baHky, mpoTsarom 180 (cta BiciMaecsiTH) KaJleHIAPHUX JHIB 3 AaTH MOBepHEeHHS [LmaTi>kHOT KapTKu
no banky abo 3 matu 3akiHueHHS TepMiHy Aii IlmaTikHOI KapTkW, SKIIO BOHA He Oyia MOBepHEeHa, ab0 3 JaTH IMOJAHHA 3asBU IPO
anymoBaHHA [1naTiXkHOT KapTKH y 3B'13Ky 3 11 BTpaToio.

5.10.6. V Bunaaxy HenosepHeHHs1 Knientom IInatixHoi(-ux) kapTku(-oK) 1o baHky y neHs HagaHHs 3asBU PO 3aKpUTT PaxyHKy
BaHk Mae npaBo caMOCTiifHO 3MiHUTH CTPOK IIPOBEJICHHS OCTATOYHOro po3paxyHKy 3 KiieHToMm. PaxyHOK BBa)kaeThCsl 3aKPUTHM 32 YMOBH
BuKoHaHHs KitieHTOM ycix ¢iHaHcOBUX 3000B’s13aHb nepes bankom Ta iHIIMMY ydacHHKamu [1naTikKHUX CHCTEM.

5.10.7. CTopoHH MOTOIKYIOThCA, 0 baHk MOke BiqMoBUTHCS Bix JJoroBopy 0aHKIBCHKOTO PaXxyHKY Ta 3aKpUTH PaxyHOK, mo OyB
BIZIKpUTHI JUTs 3AIHCHEHHS KPEAUTHHX omepariil (i3 BcraHoBieHHAM JiMity KpenurtHoi miHil a6o Oepapadry), 6e3 moxanns Kiientom
3as1BH PO 3aKpUTTS PaxyHKy y BUIIagKax:

- SIKIIo mpoTsiroM 90 (neB'stHOCTa) KaleHJapHUX JHIB 3 JHS MOBHOTO NOTalIeHHs 3a0oprosanocTi 3a KpeauTHuM norosopom
3a PaxyHKOM He 37iiCHIOIOTBCS omeparil, BiICyTHIi 3anuiok BracHUX kowmrTiB Kiienta Ha PaxyHky Ta He BCTaHOBIICHHIT
nimit Kpeaurhoi minii/OBepapadTy a0o BCTaHOBIICHUIA, ajle He BUKOPHCTOBYETHCS;

- Ak npotsrom 180 1HIB 3 MOMEHTY BifKpUTTS PaxyHKy He OyB BCTaHOBJICHHH KPEIMTHHH JIIMIT 3TiHO 3 YMOBaMH
Kpenuraoro morosopy.

5.10.8. Bank 3pxilicHroe O6i0KyBaHHS (TIpUMMHSE oOciyroByBanHs) [InatikHOT KapTKU y JeHb oTpuMaHHs Bif KitieHTa muceMoBO1
3as{BH TIpO 3aKpUTTS PaxyHky, a0o, SKIO iHIIE He IepeadadeHO YWHHUM 3aKOHOMABCTBOM YKpaiHw, Ha 10-if (mecsTuii) meHp micis
BiznpasnenHs Kiienty BaHkoM MUCEMOBOTO MOBiJOMIICHHS PO PO3ipBaHHs JOTOBOPY 0aHKIBCHKOTO paxyHKY y BHIAJKax, MepeidadeHux
M YJIBO Ta/abo 4mHHUM 3akoHOmaBcTBOM Ykpainu. Ilicns OmokyBanHs IInmaTikHOT KapTKM Ta A0 AaTH 3akpuTTs PaxyHky baHk
NPHUIUHSE HApaxyBaHHs MPOLCHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy.

PO3/1J1 6. YMOBHU HAJAHHS CITO’KUBUNX KPEJIUTIB

6.1. YmoBu HamauHs crnoxuBuMX KpemutiB y mexax mporo YJIBO BH3HauaroTe Hopsmok HamaHHs Kpeauty, HapaxyBaHHS
MIPOLICHTIB Ta IHIIUX IIATEXiB, BUKOHAHHS I'POLIOBHX 3000B’s13anb KirieHTa, mpaBa i 060B’s13ku CTOpiH, IXHIO BiANOBINANBHICTG Ta IHIII
ymoBH. OcoOJIUBI yMOBH, SKi PETYNIOIOTH NPaBOBITHOCHHU Mi CTOpOHaMH, IO BUHHKAIOTH Y 3B’SI3KY i3 HAJAQHHSAM IIEBHOTO BHIY
Kpenmuty, BcranosieHi migposainamu nsoro Posainy V/BO, ski MaroTh BiAmoBinHi 3aroyioBku. CIIOKUBYI KPEITUTH MOXKYTh HaJaBaTUCS 3a
y4acTi KpeIMTHUX MOCEPEIHUKIB Yy MOPSIKY, Hepef0aueHOMY YHHHHUM 3aKOHOJABCTBOM Ta BHYTPILIHIMH HOPMAaTHBHMMH JOKYMEHTAMU
banky.

6.2. bank posrisgae muranHs npo HajganHs Kpeauty 3 ypaxyBaHHSM KpeauTHOI ictopii, ruarocrnpomokHocti Kiienta Ta
iHIIMX yMOB HaJaHHsA neBHoro BuAy Kpeauty, BcranoBnenux bankom. baHk Mae mpaBo MOBHICTIO ab0 4acTKOBO BiIMOBHTH y HaJlaHHI
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Kpenuty micns posrispy Hamanux Kiientom moxymentiB. Kpeant namaerscs KitieHTy 3a yMOBU NPUIHSTTS pillIeHHS YIIOBHOBa)KCHHM
opranom/ocob6amu baHKy 111010 MOXJIMBOCTI KpenuTyBaHHs. [t MOXKIMBOCTI npuitHaTTst bankom pimennst npo Haganus Kpeaury Kiient
HaJae JAOKYMEHTH, IependadeHi yMOBaMH KPEAUTYBAaHHS BCTAHOBICHMMH baHKOM, y TOMYy YHCIHI, JOKYMEHTH, IO IOCBIIYYIOTH 0COOY,
OKYMEHT, BHAaHHH KOHTPOJIOIOYUM OpPraHoOM, IIO 3acBimdye Horo peectpauito y JlepkaBHOMY peecTpi (i3MYHUX OCIO — IUIATHHKIB
MOJATKiB, Ta IHIN JOKYMEHTH, mependayeHi 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta NpOTHIIIO Jeranizamii (BiIMHBAaHHIO) JOXOIIB,
OJIep’KaHUX 3JI0YMHHUM IUIIXOM, (piHAHCYBaHHIO TEpOpH3My Ta (DiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30poi MacoBOro 3HHUINECHHI» (3a
HEOOXITHOCTI) 3 METOFO 3/1iHCHEHHS ineHTH]iKamii, Bepudikamii Ta BuBueHHs KitieHTa TOIIO.

6.3. s orpumanns Kpenury Kiient, sixuit npuitasas nponosumiro barky npo ykmamanas ¥YIbO, yknanae 3 bankom Kpexntauii
JIOTOBIp, a B OKPEMHUX BHIIAIKaX, SKIIO Iie Nepe0aueHo YMOBaMH HaIaHHS BifmoBigHoro Buxy Kpemury, BinkpuBae PaxyHok, omepamii 3a
SIKUM MOJXYTh 3AilicHIoBaTHca 3 [lnmaTikHOIO KapTkoro, ykianae Jloropip cTpaxyBaHHs, a0o iHIII yromu, sKi BH3HAu€HI yMOBaMHu
KpeautyBaHHs baHky.

6.4. Kpeaur HamaeTbcs Ha mincraBi ykmageHoro Mik bankom ta Kmientom BiamosimHoro KpeauTHOro mOroBopy, B SIKOMY
BU3HAYAIOTHCA 1CTOTHI yMOBU KpenuTHOro noroBopy, a Takox iHUI ymoBU HazaHHA Kpeauty. Y KpeauTHoMy IOroBopi BU3HAYAIOTHCS
cepen iHmoro HactynHi ymosu: Bux Kpennty, cyma Kpenury a6o nimit Kpeantroi ninii/OBepapadry, CTpok, Ha skuil HamaeTbest Kpenur,
[TEOBE BUKOPUCTAHHS, PO3Mip MPOLIEHTHOI CTaBKY 3a KOpUCTYBaHHS KpenuToM Ta KoMmiciii, ITops ok HorameHHs 3a00proBaHoCTi 38 TAKUM
KpenutHum noroBopom Ta iHme. [Hmi ymoBM HamaHHS Ta oOciyroByBaHHS KpeanTy, mo He BH3HadeHi B KpemutHomy norosopi,
nepenbaueni Tapudamu banky ra YBO.

6.5. V pasi, skmo ymoBamu BiAmoBigHOro Buay Kpemury, BcTaHOBIeHMMH bBaHKOM, mepembaveHO yKIagaHHS IOTOBOPY
3aCTaBH/TMIOPYKW/IIOTEKH 3 3aCTaBOJABIEM/IOPYYUTENIEM/IMOTEKOaBIEM, IOAATKOBO Yy JHEeHb YKIagaHHA KpeauTHoro 1oOroBopy
VKIIaa€ThCs BiAMOBIIHUIA TOTOBIp 3a0e3nedeHHs (3aCTaBu/TIOPYKU/iTIOTEKH).

6.6.  Kpenur, nagauuii bankowm, 3abe3nedyerbest ycim HajgexuuM KitieHTy MaifHOM Ta KOIITaMH, Ha sIKe/sIKi MOXe OyTH 3BEpHEHO
CTATHEHHS Y HOPSAJIKY, BCTAaHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, Y pa3i HEZOCTaTHOCTI CyMH, OTPMMAaHOI HiJ 4ac peamizarii
3acTaBlIeHOro MaifHa (y pasi Horo HasiBHOCTI).

6.7. Mopsnox BigmoBu Kiienta Bin KpenutHoro gorosopy:

6.7.1. BiAnoBiqHO 10 YMHHOTO 3aKOHOJaBCTBA YKpaiHu KitieHT Mae mpaBo npotsarom 14 (Y0THpHAAUATH) KaJCHIAPHHUX JHIB 3
IHA ykiaagaHHs KpenquTHoro 1oroBopy BiIMOBHTHCH Bij KpenuTHOro Jorosopy.
6.7.2. Binmoga Big KpenutHoro moroBopy odopMiIseTses MUCHbMOBUM HOBimoMileHHAM KitieHTa (32 popMOr0, BCTAHOBIEHOIO

bankom), sike KiieHT momae ocobucro y BimmiieHHi Badky/ depe3 kpeaurTHOro nocepexnuka. SIkmio KiieHT momae MOBIIOMIICHHS He
0co0uCTO, BOHO Ma€ OyTH 3acBigueHe HOTapianbHO a00 MOJaHe 1 MiAnmrcaHe MPEeJCTaBHIKOM 32 HassBHOCTI JOBIPEHOCTI Ha BUNHEHHS TaKUX
i,

6.7.3. IIpotsirom 7 (ceMu) KaleHAApHUX THIB 3 JaTH MOJAHHS MUCBMOBOTO IMOBIIOMJICHHS MPO BiAMOBY Bin KpemuTHOTO
noroBopy KitieHT 3000B’s13aHui oBepHyTH baHKy rpomroBi KomrTy, oTpuMaHi HUM 3a KpequTHHM TOTOBOPOM Ta CIUIATUTH NPOLIEHTH 3a
kopuctyBaHHs Kpenutom 3a mepiox i3 1HsS oTpuMaHHS Kpemury mo naté moBepHEHHs bBaHKy KpemWTHHX KOINTIB 3a CTaBKOIO,
BCTaHOBJICHOI KpeUTHUM JI0TOBOPOM.

6.7.4. [IpaBo Ha BimMOBY Bixg KpemutHOTo OroBOpy HE 3aCTOCOBYETHCS HIOAO:

1) KpenutHuX NOOTOBOpPIB, BUKOHAHHS 3000B’S3aHb 3a SKHMH 3a0€3ME€YEeHO NUITXOM YKIaaaHHS HOTapialbHO MOCBITYEHUX
JIOTOBOPIB (ITPaBOYHHIB);

2) KpenutiB, HamaHux Ha mpuadaHHS poOIT (TMOCHYT), BUKOHAHHS SKUX BiAOynocs M0 3aKiHYCHHS CTPOKY BIIMOBH Bif
KpenuTHoro norosopy, BctanosieHoro 1. 6.7.1 Y IBO.

6.8.  3araabHi yMOBHU KpeIHTYBaHHS

6.8.1. KpenuT HamaeThbes y HalliOHAJIBHII BAJIIOTI 3 TOTPUMaHHSIM yMOB YHHHOTO 3aKOHO/IABCTBA Y KpalHU.

6.8.2. [{inboBe BHKOPHCTaHHS Ta yMOBH 3a0e3mneucHHs KpeauTy BH3HAYAIOTHCS BIAMOBIAHO MO YMOB KPEOUTYBaHHS, IO
BCcTaHOBIIeHI baHkoM, Ta 3a3Ha4aoThcs y KpemuTHOMY 10roBOpi.

6.8.3. Bank 3miiicHioe oOcimyroByBanHsS Kpeauty (3IilicHIOE HaragyBaHHS PO JATH CIUIAaTH 3a00pPTOBAHOCTI 32 KPEAUTOM Ta

cyMy 3a00pTrOBaHOCTI UITXOM HampaBieHHs SMS-TIOBiIOMIIEHb; BHOCHTB 3MiHH JI0 Tpadika MmorameHHs y BUNaaKy 3aidicHeHHs KiienTtom
YaCcTKOBOTO JOCTPOKOBOTO TIOTAIIEHHS KPEAUTY, 3a MMCHhMOBOIO BUMOTOI0 KitieHTa Hajgae OHOBIIEHUI rpadik morameHHs abo iHpopMarito
PO 3aJTUIIOK 3a00PrOBAHOCTI TOLIO) Ta CTATYE IUIATy 32 0OCIYrOBYBaHHS TAKOTO KPEIUTY y BUIJISII IIOMiCSYHOT KOMicil.
6.8.4. [Moramenns 3a6oproaHocti 3a KpetuTHIM 1OrOBOPOM 31iHCHIOETHCS Y HACTYITHOMY HOPSAKY:

a) MOTAaIlIeHHs MPOCTPOUCHOT 3a00proBaHocTi 3a Kpeaurom;

0) moramieHHs IPOCTPOUYeHOT 3a00ProOBaHOCTI 3a HAPaXOBAaHUMH MPOIICHTAMHU;

B) HOTaLICHHs CTPOKOBOI 3aboproBaHocTi 3a Kpeaurowm;

I') MOTAIIeHHs] CTPOKOBOT 3a00proBaHOCTI 32 HAPaXOBaHUMU MIPOLICHTAMH;

T) OTAIIeHHS POCTPOYCHOT 3a00PTOBAHOCTI 32 HAPAXOBAaHUMH KOMICIsSIMU;

1) IOTalIeHHS CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAHHMH KOMICISIMH;

€) HoraleHHs MeHi, mrpadis Tomo;

’K) TIOTalIeHHs BUTpAT, 30UTKiB baHky.

6.8.5. Kunient mMae npaBo B OyAb-sIKHil yac MOBHICTIO a0 YacTKOBO JOCTPOKOBO MOBepHYTH Kpemut, y TOMy 4MCIi HUISIXOM
301TBIICHHS CYMH MEPiOUIHUX MIIATEXKIB.
6.8.6. KitienT 3000B’s13aHM# HagaBaTH Ha BUMOTY baHky HeoOXimHy iH(opMmamito I MepeBipKu HOro MIATOCTIPOMOXKHOCTI,

LibOBOr0 BUKOpHCTAaHHS KpeauTy, a Takox iHII ZOKYMEHTH, IO BUMararoThesi bankom, ynponork 30 (TpUIusaTH) KaJeHIapHHUX JHIB 3
JIaTH TIpej’ SBICHHS BUMOTH BaHKOM.

6.8.7. Bbank Ha BuMory KimieHTa, ane He YacTille OJHOTO pa3y Ha Micslb, 0€30IUIaTHO MOBIIOMIISIE HOMY iH(OpMaIio Tpo
IIOTOYHHUI po3Mip #oro 3aboproBanocti, po3mip cymu Kpennrty, mosepryroi banky, Hagae Bunucky 3 Paxynky/PaxyHkiB (3a iX HasBHOCTI)
LI0/I0 MOTALICHHs 3a00proBaHOCTI, 30kpeMa iHdopmallito npo miarexi 3a KpeaqurHum 10roBopoM, sKi CIUIaueHi, sSKi HaJIeKHUTh CIUIATUTH,
JIaTH CIUIATH.

6.8.8. 3a nopyuieHHs CTPOKIB HoraieHHs 3aboproBanocti 3a Kpeautaum norosopom, B ToMy unciii yactuau Kpeaury ta/a6o
MIPOLICHTIB, HAapaXOBaHUX 3a KopHucTyBaHHS Kpemurom, Ta/abo kowmicii BixmosinHo mo KpemurHoro norosopy, Kimient Ha Bumory banky
30008’ s3aHmi crtatuty bauky mrpadmi caHkmii, SKmo X po3Mip Bu3HaueHo KpenutHum noroBopom. KitieHT BimmkoqoBye iHIm 30MTKH,
3aBmani banky HeBukoHaHHSAM 3000B’s3aHb. Crtata meHi Ta mrTpady He 3BUIBHsA€ KilieHTa BiJ BHKOHAHHS IHIIMX 3000B’SI3aHB,
nependavennx Kpenutaum poroopom. CTOPOHH MOTOMWIIUCS, IO HE3BaXKAarOuM Ha iHINI moioxeHHS nporo YJIBO Bumora Banky mpo
crutaty mrpadHUX CaHKUiH Moxke Oyt HampapieHa KiieHTy nuisixom HamicnanHs mosizomiieHHs bankom y Cucremi FreeBank rta/a6o
HanpasienHs KiieHry nosimomiienns y Burisiai SMS-nosigomnensst Ha OcHoBHEI HOMep Tenedony ado JlogatkoBuit Homep TeiedoHy.
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HampaBiieHa TakuM cHOCOOOM BHMOTa BBa)KA€ThCS HAICKHMM YHHOM BiImpaBieHoro bankom i1 orpumanoio Kiienrom y mpary
BiJTpaBIICHHS.

6.8.9. KiieHT y pasi HeHale)KHOTO BHKOHAHHS B3ATHX Ha cebe 3000B’s3aHb 3a Kpemurom 3000B’s3yeThes mpotsirom 30
(TpuALATH) KaNeHAApPHHUX AHIB 3 IHS HPeA’sBICHHS BaHKOM MHCbMOBOI BUMOTH BifmkoxyBaTd baHKy 3aBoaHi TakuM HEBHKOHAHHSIM
30UTKH y po3Mipi HeozepkaHux bankoMm moxoniB 3a KpeauTHHM AOroBOpoM y poO3Mipi CyMH INpPOLEHTIB Ta KOMicii, po3paxoBaHOi Ha
yMoBax, Bu3HaueHnx Kpeantaum norosopom ta Tapudamu banky, Ta sika mana 6 OyTtu cruradeHa KiieHToM 3a Bech cTpok kpeauty banky
IIpY HaJe)KHOMY BHKOHaHHI KitieHTOM cBOIX 3000B’s13aHb 3a KpeanTHuM noroBopoMm i He Oyina HuM crradeHa banky. ITin npen’sBieHHAM
BUMOTH pO3yMi€Thcsl HampaBieHHs bankom Bumorm Kiienty y mopsaky, BcraHoBieHomy 1. 2.7.4 VIBO. Slkmo 3a mopymeHHsS
3000B’s13aHHS YMOBaMH JIOTOBOpY, yKiaaeHoro Mk KiienroMm Ta BaHKOM, BCTaHOBIEHO HEYCTOHKY, TO BOHA IIJUITAE CTSATHEHHIO y
MTOBHOMY PO3Mipi — HE3aJICKHO Bijl BIAIIKOYBAaHHS 30HTKIB.

6.8.10. KiienT y pa3i HeHaJIe:)KHOTO BUKOHAHHA B3SATHX Ha cebe 3000B’s13aHb 3a KpeauToM y BiAMOBIIHO 10 MONOXKEHb CT. 625
[uBinbpHOrO KOjAeKCy YKpaiHW Ha BUMOTY BaHKy 3000B’si3aHUil CILTaTHTH CyMy OOpry 3 ypaxyBaHHsAM iHAEKCY iHQIALIl 3a Bech dac
MPOCTPOYEHHS; CyMy HapaxOBaHHX, ajie He CITa4eHHX MPOLEHTIB; CyMy HapaxXxOBaHUX, ajle He cIulaueHuX baHkKy komicidf, mrpadHux
CaHKIIiH, 3 (TpH) NMPOLEHTH PIYHMX BiJ] IPOCTPOUEHOI CyMH Ta IHIIMX CyM, IO Miysirainy ciuiaTi barky 3a Kpenuranm noroBopom.

6.8.11. Biamosigao no cr. 516 IuBinsHOrO Konekcy Ykpainn bank mae mpaBo Ha 3aminy Kpexuropa NIIsIXoM BiICTYIUICHHS
IpaBa BUMOTH 3a KpeanTHUM TOTOBOPOM.
6.8.12. Banx npunuHsie HapaxyBaHHS IIPOIEHTIB 3a KOpHUCTyBaHHA KpeanTom, koMicii (Ko Taki €) 3 qatu cMepti Kiienra, y

BUMAJKy OTPUMaHHS JOKYMEHTAJIBHOTO MiATBepIKeHHS PakTy cMmepti KitieHTa (3amuT HOTapiyca, KOs CBiIOLTBA PO CMEPTh, MUCEMOBI
MOBITOMJICHHS Bifl Iep>KaBHIX OPraHiB yIpaBiHHSA Ta Biaad, [leHciitHoro ¢oHxy Ykpainu Tomo). CTOpOHH JOMOBHINCE, IO Y Pa3i CMepPTi
KiienTa 3a6oprosanicts Kiienra 3a KpeautHuM 10roBOpoM BH3HAETHCSA TaKOIO, CTPOK CIUIATH SKOT HACTaB 3 MOMEHTY OTpUMaHHS baHkom
JTIOKYMEHTAJIBHOTO MiATBEpKEeHHA (akTy cMepTi KimieHTa (3amuT HOTapiyca, KOIIisl CBiJOITBA PO CMEPTh, MOBIJOMIICHHS Bi ACp:KaBHUX
OpraHiB ynpaBiiHHs Ta Biaay, [lenciiiHoro gonny Ykpainu tormo). I3 nporo MomenTy bank Mae npaBo 3iHCHUTH TOTOBIpHE CIIUCAHHS CYM
KOWITIB y po3mipi 3aboproBanocti Kiienra nepen bankom 3 paxyskiB Kiienra y mopsiaky, nepenbadeHomy posnitom 10 YBO, ta/abo
3BEPHYTHCH 10 cnagkoeMiiB KirieHTa, ki NpUHHAIM CHaIIIMHY, 3 BUMOTOIO IpO IorameHHs 3adoproBaHocti Kiienra 3a Kpemurom ta
BUKOHAHHS yCiX 1HIINX IPOLIOBHX 3000B'sI3aHb, 1110 BUIUIMBAIOTE 3 KpenutHoro norosopy.

6.8.13. 3MiHa icTOTHHX yYMOB KpemuTHOTo IOroBOpY MOXIIMBA MHUIIXOM YKIaJaHHSA IOJaTKoBOi yroau no KpemurHoro
JIOTOBODY.
6.9. Ocob6.uBocti naganus Kpeauty y ¢popmi OBepapadry
6.9.1. Kpexmur y dopmi Oepapadty HamaeThcsi Ha BIAKIMYHIH OCHOBI, Ha CTPOK Ta y poO3Mipi, siKi Bu3HadeHi y KpeautHomy
JIOTOBODI.

6.9.2. Ilpu BuU3HaueHi po3Mipy MakcuMaimbHOro Jimity OBepapadTy Ta moctymHoro iniMiTy OBeprapadty baHk kepyerbes
BHYTPIIIHIMHU JOKyMEeHTaMH baHKy Ta YMHHHMM 3aKOHOAaBCTBOM YKpaiHnu. KilieHTy Moxxe OyTH BCTaHOBIICHHMIT JIHIIIE OAMH JOCTYITHHH JIIMIT
Ogeprpadty Ha oguH PaxyHOK.

6.9.3. MakcumanpHuit mimiT OBepapadry BusHadaeThess CTopoHamu y KpenutHoMmy 10T0BODI 1 € icToTHOIO yMOBor0 KpeautHoro
noroBopy. Po3mip nmoctymHoro nimity OBepapadTy BU3Ha4aeThesi baHKOM Ha MmificTaBi OI[IHKH KpeIuToCIpoMoXHOCTI KimieHTa BiAmoBimzHO
o HamaHux KirieHTOM JTOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iH(opMarii, 3aKOHHO OTPUMAaHOI 3 IHIIKX PKEpell, aje y Oyab-sIKoMY
BUMIAJIKy HE MOke OyTH OUIBIIMM 3a po3Mip MakcHMaisHOTO Jimity OBeprapadTy, 1Kk BiH Bu3HaueHunid B KpemmtHomy moroopi. [Ipo
BCTaHOBIICHHSI PO3MIipy IOCTymHOTo JiMiTy OBepapadrty bank mosimommsie KimieHTa muissxom HajacwiaaHHS oMy SMS-moBimoMmIiieHHs Ha
OcHoBuuii HoMep Tenedony Kiienra/ JlomatkoBuii Homep TenedoHy. Y pasi HE3roAu i3 BCTAHOBJIGHMM BaHKOM NOCTYITHHMM JIIMiTOM
Ogepapadty Kiient npotsrom 30 (TpuaLsTH) KajeHIapHUX THIB MOBUHEH 3BEpHYTHCS 10 BiaiineHHs baHky, B skoMy Oyio ykianeHO
KpenutHuii 1orosip, Ta 0COOMCTO MOJATH BiMOBIIHY MUCHMOBY 3asiBy abo 3atenedonysatu 10 KonTtakr-ientpy banky 3a Homepom 0-800-
507-700. ¥V Bumaaky, sikmo KiieHT mpoTsroM Bka3aHOTO CTPOKY HE 3asBHB IPO CBOIO HE3TOJy 3 PO3MIpOM BCTaHOBJIEHOTo baHkoM
noctynHuM JimitoM OBepapadTy Ta/abo 3aiHICHUB olepallifo Ta CKopucTaBcs Kpenurom micis oTpuMaHHs BKa3aHOTO SMS-TOBiOMIICHHS
Banky, 3roma KiieHTa BBaXkaeThca HaJaHOIO Ta € HOTO OE3YMOBHOIO 3rofiol0 3 yMoBaMHu HamaHHs Kpemuty y dopmi OBepapadty. ¥ pasi
Hesroan Kitienra 3 goctymaum mimitom OBeprpadTy Ta/abo ymoBamm HanmaHHS Kpenuty BiH Mae TpaBO BiIMOBHUTHCH BiJl HaJaHHS
Kpenury, moracusmu ycio 3a00proBaHicTh 32 KpemuTHUM ZOTOBOPOM y TIOBHOMY 00CsI31 Ta IMOAABIIN 3asBY Mpo po3ipBaHHSA KpemurHOTO
JIOTOBOPY JI0 BimaineHHs baHky.

6.9.4. TlponenTHa craBka 3a KopucTyBaHHsi KpeanTom, komicii Ta iHmm ruiarexi 3a KpemauTHHMM mOroBOpoM 3a3HAuyarOThCS Yy
KpeautHoMy moroBopi, BapTicTh iHIIMX mocayr baHky, 30Kkpema MOB’sS3aHHMX i3 KOPHUCTYyBaHHSAM [IIaTiKHOIO KapTKOIO, BKA3yeThCS Y
Tapudax banky.

6.9.5. Kpeaut BBakaeThcs BUKOPHUCTAHUM 3 JIaTH BimoOpakeHHS Ha PaxyHKy cymu omeparii, mo Oyrna 3ilicHeHa (TOBHICTIO ab0
JaCTKOBO) 32 paxyHOK JiMiTy OBepapadry.

6.9.6. baHk HapaxoBye NpPOLEHTH 3a KOpUCTyBaHHSA Kpemutom He pijile ofHOTO pa3y Ha Micsaip y BamoTi Kpeauty Ha cymy
BUKOpHUCTaHOTO KpenuTy, Buxonsun 3 (pakTUIHOI KUTBKOCTI JHIB Y MiCAIi Ta oL, MPH I[bOMY BPaXOBYETHCS MEPUIHK 1 HE BPaXOBYEThCS
ocTaHHIl JeHp kopuctyBanHsS Kpeautom. Ba3oro mis HapaxyBaHHSI NMpPOLEHTIB € IIojeHHa 3aboproBaHicTh 3a Kpeaurom Ha KiHeub
OnepariiHOro JHS.

6.9.7. 3aboprosanicTb 3a OBepapadToOM MOraIaeThes 32 PaXyHOK KOIITIB, 1110 Hamiinuy Ha PaxyHok. Y Bumaaky HEMOXKIHBOCTI
BuKopuctanHs Kiientom PaxyHKy [uis moramieHHs 3a00proBaHOCTI (THMYacoBa HEZOCTYIHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXKJIHBE
BUKOPHCTAHHs [HIIOTO paxyHKy bBaHKy, pEKBI3HTH SKOTO MOXHa Ji3HATHCh Oe3locepelHbO Y BiAJijieHHI BaHKy y JeHb CIUIaTH
3aboproBanocti. KimieHT 30008’ s13aHmil 3/ificHUTH NOTaIeHHs 3a00proBaHoCTi y cyMi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs3i He mi3Hime 35 (TPUAUATH M’SITOr0) KaJeHIAPHOro AHSA 3 AaTH oTpuMaHHs Kpemuty (mpoBemeHHS BHIATKOBOi omeparii 3a
PaxyHkoM 3a paxyHok Kpenuty). IToramenHs 3a60propaHocTi 3a HapaXxOBaHHMH HPOLEHTaMH 3a KopucTyBaHHsS Kpexurom i kowmicii (3a
HasABHOCTI) 3[{MCHIOETHCS He Mi3Hime 25 (IBaAusiTh M’ATOr0) YMC/Ia MiCsIl, HACTYITHOTO 3a MicsieM, B sikomy KIilieHT KopHCTyBaBcs
Kpenurom.

6.9.8.  Kiienr 3000B’s13aH1ii BUKOHYBaTH CBOI 3000B’s13aHH: 32 KpequTHUM 10rOBOPOM Ta 3 METOIO HOTAICHHS 3a00proBaHOCTi
3a OpepzapadToM (B TOMY YMCIi 32 HApaxOBaHUMH MPOLEHTAMH, KOMICIIMH TOLIO) NPOTArOM IIEpiofy BCTAHOBJIECHOTO IS MOTAILCHHS
MIOTOYHOI 3a00proBaHOCTI 3a0€3II€UUTH HASIBHICTE HEOOXITHOT CyMH I'POIIOBUX KOIITIB HA BiIOBiIHOMY PaxyHKy.

6.9.9. Bmponosx xii Kpenurnoro moroBopy bank mae mpaBo B OJHOCTOPOHHBOMY MOPSIKY 3MIHIOBATH PO3MIp JIOCTYITHOTO
nmimity OBepapadTy y Mexax MaKCHMaJIbHOTO JIMITy, mepenbadeHoro ymoBaMmu BimmosimHoro KpexurtHoro morosopy, mpo mo baxk
noBigomisie KimieHra y nopsiaky, BusHaueHoMy 11. 2.7.4 YJIBO, a came:

- 3MEHIIIYBaTH 10 po3Mipy ¢akTudHoi 3a0oprosaHocTi 3a Kpenurom Ha aTy BHHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 3a
KpenutHum norosopom;
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- BIZTHOBJIOBATH JIMIT O po3Mipy, mependaueHoMy y KpemutHomy morosopi, micist moramenHs KiieHToM mpocTpodeHol
3aboproBaHocrti 3a KpeauTHuM 10roBopom;
- 3MIHIOBaTH PO3MIp IOCTYHHOTO JiMiTy OBepapadty B Mexax, 3a3Ha4eHUX B KpenuTHOMy 10roBOpi MaKCUMAJIBHOTO JIMITY
oBepapadTy;
- 3MEHIIIYBaTH PO3MIp JIMITY 3 IHIIMX IifcTaB (y TOMY 9HCII, aje He OOMEXYIOYHCh, y BHIAIKYy HAaKIaIEeHHS apeiTy Ha
PaxyHox To110).
VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpenutHuil 1oroip, momepenHbO MOTACHBINU BCIO 3a00pPrOBaHICTh 3a
KpenutHum norosopom.
6.9.10. baHk Mae npaBo TMMYacOBO NPHU3YIHMHHUTH MOAAIbIIC HAAHHSA KPEIUTHUX KOLITIB Y pa3i HACTAHHS Oyab-sKOI 3 TaKUX
TIOMiH:
- TpUHHATTS opraHamu JepskaBHoi Biagu/HarioHanpHOTO 0aHKY YKpaiHM aKTiB, IO BBOJSTH MOPATOpiil, 3a00pOHSIOTH,
00MeXyroTh ab0 1HIINM YHMHOM POOJISATh HEMOXKIMBUM BHKOHAaHHS bankoM 30008’s3anb 3a muM Y JIBO Ta/abo Kpenuraum
JIOTOBOPOM;
- 3MmiHu Ha (iHAaHCOBOMY PHMHKY YKpaiHu abo Ha MiKHApoAHHX (iHAHCOBHX PHUHKAX MPOLEHTHHX CTaBOK Ha KOIITH, L0
BUJAIOTHCA 200 3aydaroThesi baHkow;
- Oynp-fKuX IHIIKMX HOZIA Ta 00CTaBUH, IO MOXKYTh MAaTH HACJIiIKH HEMOXIHBOCTI HAJICKHOTO BUKOHaHHA KiieHTOM ioro
3000B’s13aH5b 3a UM Y JIbO ta/abo KpenutHum noroBopom.
IIpo npusynuHeHHs HajaHHS KpeauTy bank mae mpaBo moBimomuTn KiieHta nurixom BiampasieHHs SMS-moBimomieHHs Ha
OcHoBHUI HOMep/J{oaTKOBHI HOMEp Tele(oHy.

6.9.11. VY Bumazkax, BuszHayeHux B . 6.10.9 ta m. 6.10.10 YJIBO, moramieHHs 3aboproBaHocTi 3a KpeauTHHM JOTOBOpOM
3IIHCHIOETBCS BiAMOBIAHO 10 yMoB KpenutHoro norosopy Ta 1. 6.10.7 YABO.

6.9.12. Bank mMae mpaBo BIMaraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3a00proBaHocTi 3a Kpeaurom B Oyab-sKuii 4ac mpoTsarom Iii
Kpenutnoro nmorosopy. Ilpum mpomy bank 3000B’s3aHmii moBimomutu npo me KiienTa murixom BimnpaBieHHS SMS-MOBiJOMIICHHA Ha
OcHoBHull HOMep/JlomaTkoBUi HOMep TenedoHy Ta/abo y iHmmi cnocid, nepexdayenuit Y /B0, 3a 30 xaneHgapHUX IHIB A0 AaTH, IO SKOI
Kiient 3000B’s13aH1iT MOBEPHYTH BCIO CyMy oTpuMaHoro Kpenuty Ta moracuTn HapaxoBaHi HPOLEHTH 3a KOpUCTyBaHHS Kpenurom, koMicii
Ta iHIIi 1aTexi, mo nepeadadeHi Kpemuraum norosopom, Tapudamu banky Ta VJIBO.

6.10. OcobauBocti Hananus Kpeaury y ¢popmi Kpexntnoi minii

6.10.1. Kpenut y dhopmi BinHOBmOBanbpHOI KpeanTHoi niHiT HanaeThesl Ha BIKIMYHINA OCHOBI, HA CTPOK, Y po3Mipi Ta Ha PaxyHOK,
skl BU3HaueH1 y KpenutHomy noroBopi.

6.10.2. Jlimit Kpemuraoi minii (KpemutHuili miMIT) BCTAHOBIIOEThCS Ha CTPOK, BH3HadeHuid y KpeautHomy gorosopi.
[MomorxeHHs cTpoky nii KpemuTHOro miMiTy MoOke 3IiliCHIOBaTHCS HEOOMEKEHY KIUIBKICTh pa3iB, AKIIO Taka yMmMoBa mependadeHa B
KpenutHoMy noroBopi, Ha TOIt xKe CTPOK 1 Ha TUX e yMoBax. Y pa3i HeOaxxanHs KiieHTa mpogoBxkyBatu TepMiH Aii KpenutHoro miMiTy Ha
HOBHH cTpok KitieHT Mae 3BepHYTHCH 10 BiamiieHHA BaHKy i3 BIINOBIZHOIO NMHCHMOBOIO 3asBOI0 He Mi3Hime HiK 3a 30 (TpHAUATSH)
KaJIeHJapHUX JIHIB J0 3aKiHUSHHs 4eproBoro cTpoky aii KpeaurHoro nimity.

6.10.3. Skmo ymoBaMu HajaHHs BaHkiBCbKOT mociyru nepenbadeHo ykinananHs JloroBopy crpaxyBaHHs kuTTs KiieHra a6o
JloroBopy m00pOBibHOTO cTpaxyBaHHs KiieHTa Bin HeEIIacHOro BHUMNAJKYy, CyMa CTPaxOBOTO IUIATEXY 3TifHO 3 ykiaaeHuM KiieHToM
JloroBopoM CTpaxyBaHHsI CIUIAYy€ThCS 3a PaxXyHOK CyMH HajaHoro KpeautHoro miMiTy abo 3a paxyHOK BJIACHUX T'POIIOBHX KOIITIB
Kiienta Ha PaxyHKy (mOTOYHOMY), Ha SIKMi BCTaHOBJIEHO KpeauTHHiA ITiMIT, Ta cymMa CTpaxOBOrO IUIATeXy 3a AopydeHHsM KirieHta B
MOPSIIKY JOTOBIPHOTO CHHCAHHS MEepepaxoBYeThCs y 0e3roTiBKOBiH Gopmi Ha paxyHOK CTpaxoBOi KOMIIaHii, 0 3a3HadeHuil B JloroBopi
CTpaxyBaHHS.

6.10.4. IlpomeHTHa cTaBKa 3a KopucTyBaHHS Kpemurom € ¢ikcoBaHOIO Ta BH3HadaeThesi B KpemurHoMy moroBopi. Posmip
IOMICSIYHOT KOMicii 3a O0OCIyroByBaHHS KPEOUTHOI 3a00proBaHOCTI (3a HAsABHOCTI) 3a3HAa4aeThcss B KpemuTHOMY JOroBOpi Ta
po3paxoByethcst 3rigHo 3 Tapudamu banky. Po3mip momicsiuHoi KoMicii 3a 00CIyroByBaHHS KPEAUTHOI 3a00pPTOBAHOCTI Y pa3i HasIBHOCTI
KpeIUTHOT 3a00prOBAaHOCTI Ta IHINUX KOMICIH Ta ruiaTexiB 3a KpeauTHum noroBopoMm 3asHauaroThes y Tapudax Bamky Tta/abo y
KpeaurHomy norosopi.

6.10.5. [Ilpuknan po3paxyHKy Opi€HTOBHOI peajbHOI pidHOi MPOUEHTHOI CTaBKM Ta 3araibHOI BaprocTi Kpemurty mns Kiienra
BHU3Ha4yaeThes B KpeauTHoMy noroBopi Ta ITacropTi CIOKHUBYOTO KPEIUTY.

6.10.6. Makcumansanit mimit Kpexutnoi miHil Bu3HaudaeThest CToponamu B KpemutHomy mOroBOpi i € iCTOTHOIO YMOBOIO
KpenutHoro noroBopy. bank Mae mpaBo caMOCTiIHO BCTaHOBIIIOBAaTH Ta 3MIHIOBAaTH po3Mip noctymHoro Jjimity KpeauTHoi niHii, ane B
Oy/b-SIKOMY BHIaJIKy PO3MIip JOCTYIHOTO JIMITy HE MOXE IEepEeBHIIYBaTH PO3Mipy MaKCHMMaJbHOTO JIiMiTy, BU3HaYeHoro B KpeantHomy
noroBopi. Po3mip noctynuoro mimity KpemutHoi miHil Bu3HauaeThcss BaHkoM Ha mifcTaBi OLIHKH KpeauTocmpoMoxxnocTi Kiienta y
BiAMOBIAHOCTI 0 HajgaHux KilieHTOM TOKyMeHTIB Ta, 32 HEOOXiMHOCTI, Ha OCHOBI iH(opMallii, 3aKOHHO OTPUMAHOI 3 HIIKX JPKeped, ane y
Oy/b-IKOMY BHIIQJKy HE MOke OyTH OiJbLIMM 3a po3Mip MakcuMaibHOro JdiMiTy KpeanTHoi niHii, sk BiH Bu3HaueHuit B KpeautHomy
JIOTOBOPI.

Jnst 30inbmenHs MakcuManbsHOro NiMiTy Kpenntroi ninii Kimienty HeoOxigHO 3BepHYyTHCH N0 banky 3 BimmoBimHOIO 3asBOIO. Y
BUMAKy NPUHHATTS BaHKOM M03uTHBHOTO pinteHHs: CTOPOHU BHOCATD BiNMOBiHI 3MiHK 10 KpeanTHOTo 10roBopy.

Jns 3MeHIIeHHs BCTaHOBIIEHOTO baHkoMm posmipy moctymHoro miMiTy KpeamrtHoi miHii KitieHTy HEOOXiHO 3BEpHYTHCH 3
BI/INOBI/THOIO 3as1BOIO 10 BiJiieHHs a0 10 KoHTakT-1IeHTpy (3a HasBHOCTI TeXHIYHOT MOXIMBOCTI y baHKy) 3a TenedoHamu, 3a3Ha4CHUMH
Ha caiiti banky, 3a ymoBH, mo cyma 3aboproBaHocTi 3a KpeauTHHUM JiMITOM He MepeBHIIyBaTHME pPO3Mip 3amuTyBaHoro KiieHToM
KpeautHoro mimity.

6.10.7. TIpo BcranoBieHHs moctymHoro JiMiTy Kpeaurtnoi ninii bank nosimomnse KiienTa nuisixom Hajacuiaanus iomy SMS-
noBizomireHHs: Ha OcHoBHUH Homep Tenedony Kirienta/ JlomatkoBumii HOMep TenedoHy. Y pasi HE3roAW i3 BCTaHOBICHHM baHkoM
po3mipom pocrynHoro niMity Kpenurnoi ninii Kiient noBunen 3BepHyTHCS 10 BinmineHHs banky, B sikomy Oyino yknaxeHo Kpemuramit
noroBip, npotsiroM 30 (TpUAITH) KaJICHIapHUX AHIB Ta 0COOMCTO MOAATH BIAIIOBIAHY IMHCHEMOBY 3asBYy abo 3aTenedoHyBat 10 KoHTakT-
nentpy banxy 3a momepom 0-800-507-700. V Bumanxy, sikmio Kii€eHT IpOTSIroM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOIY 3
po3mipoMm BcraHoBneHoro bankom moctymHoro simity KpemurtHol minil Ta/abo 3nificHuB omepamito Ta ckopucraBcs KpeanTom miciis
oTpuMaHHs Bka3zaHoro SMS-noBigomnenus banky, 3rona Kitienta BBaykaeTbcsi HaIaHOIO.

6.10.8. IIposenenns Knientom onepariiii 3a Paxyrkom 3a paxynok Kpenurty o3nadae iioro 6e3yMOBHY 3roJy 3 yMOBaMH HaJaHHs
Kpenuty. ¥V pasi nesrogu Kiienra 3 cymoro Ta/abo ymoBamu HamaHHs KpeauTy BiH Mae mpaBo BiAMOBHTHCH Bix Hamanus Kpeawuty,
MOTAaCHBIIN yCIO 3a0oproBaHicTh 3a KpeAnTHHUM JOroBOopoM y MOBHOMY 00Cs3i Ta MOAABIIH 3asBYy Hpo po3ipBanHs KpeanTHoro 1orosopy
no BijnineHHs baHky.
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6.10.9. Kpenut BBaxkaeThCs BUKOPUCTAHUM 3 JJaTH BimoOpaxkeHHs Ha PaxyHKy cymu omeparii, mo Oyia 3xilicHeHa (IIOBHICTIO a00
YacTKOBO) 3a PaXyHOK IOCTYHHOTO jnimiTy KpenutHoi niHii.

6.10.10. baHk HapaxoOBye MPOILICHTH 3a KOpUCTyBaHHs KpemutoM He pialie ogHOro pasy Ha Micsus y Bamoti Kpeanty Ha cymy
BUKOpHUcTaHoro Kpeauty, Buxoasun 3 (aKTHYHOT KUTBKOCTI IHIB Y MicsAIli Ta polLli, IPH OMY BPaXx0OBYeThcs nepiunii OnepariiiHuil 1eHs, B
skoMy Kpeaut Oyno orpuMaHo B Mexax omepalliifHoro gacy, abo HacTynmHHHA 3a HUM OnepaliiiHuil ness, skmo Kpemur Oyno orpuMano
103a MeKaMH oIlepaniifHoro Jacy, abo nara BimoOpaskeHHS Ha PaxyHKy cymu omeparlii Ta He BpaXOBY€THCSl OCTaHHIN KaJeHJapHHIH JeHb
kopucryBaHHs Kpeantom. bazoro s HapaxyBaHHS IIPOIEHTIB € MOAEHHA 3a00oproBaHicTs 3a KpexuroM Ha kinens OnepariifHoro JHs.

6.10.11. V pasi Buxopucranus Kpenury 3a KpemutHuMm moroBopoM, Ha MiJCTaBi SKOTO BCTAHOBIEHO MaKCHMAalbHUH/IOCTYIHHMI
nimit Kpenntaoi mninii, KiieHT 3000B's13aHUI OIOMICSYHO 3/IHCHIOBATH CIUIATy NPOLCHTIB, HApAaXOBAaHMWX 3a KOpUCTyBaHHSI Kpemutom y
MOTEPEIHEOMY KAJICHAAPHOMY MicCsiili, KOMicCilf, HapaxOBaHMX HANPHKIHI[ MOMEPEAHBOr0 KaleHAAPHOro Micsus (y pasi HasBHOCTI),
94acTHHH 3a0oproBaHocTi 3a Kpeaurom Ta iHmioi 3a6oprosanocti 3a KpeautHum gorosopom (mami — OGOB’I3KOBHHM ILUIaTiXk), po3Mip Ta
MOPS/IOK TIOTallleHHs (3 ypaxyBaHHsAM moramieHb 3a Kpemurom 1m0 maru ¢opmysanus OGOB’S3KOBOTO IUIATEXKY) SKOTO BH3HAYCHHUI B
Kpenurnomy norosopi ta ¥ IBO.

6.10.12. 3a6oprosanicts 3a KpemurHoro miHif0 moramaeThbcsi MOMIcCSYHO nUIIXoM cruiath OO0B’si3koBoro muiarexy. [Ipo cymy
O6oB’s13k0BoTO TUIaTeXKy bank moBimomiste KitieHTa muisxom HampasieHHs SMS-moBimomiieHHss Ha HoMep OcHOBHOro TtenedoHy abo
JlomatkoBoro HoMmepa TtenedoHy (y pasi BiacyrHocTi OcHOBHOro Homepa TenedoHy) Kiienta. Otpumarm iHdopMmamito mpo po3mip
O6oB’s13k0BoTO TnIaTexXy KitieHT Moxke y BimminenHi banky Ta/abo 3arenedonyBaBmu 1o KoHTakT-meHTpy Ta/abo 3 aBTOMAaTHYHOTO
noBigomieHHs banky Ha OcHoBHHI HOMep TenedoHy abo JlomatkoBuii Homep Tenedony (y pasi BimcyTHocTi OCHOBHOTO HOMepa
tenedony). SAxuio nporsirom 10 kaneHIapHUX AHIB 3 AaTH MOYATKY HOTOYHOTO KaneHaapHoro micsist Kiient e otpumas Bin banky SMS-
MOBITOMIJICHHA 13 3a3HaueHHsIM po3Mipy OO0B’s3koBoro miatexy, KiieHT 3000B’s3aHMII caMOCTiIHHO 3BepHYTHCS 00 KOHTakT-LIeHTpY
Banky Ta misHatuch po3mip OO0B’A3KOBOTO ILIATEXKY.

6.10.13. KirieHT 3000B’s13aHMiT BUKOHYBaTH CBOT 3000B’s13aHHA 32 KpeIuTHIM TIOTOBOPOM Ta 3 METOr0 moramieHHs O60B’I3K0BOTO
IUIATeXy TPOTATOM IIepiofy, BCTAHOBJICHOTO IUIsl IOTAICHHS ITOTOYHOI 3a00proBaHOCTi, 3a0e3MeunTH HasBHICTH HEOOXiAHOI CyMu
IPOIIOBUX KOIITIiB Ha BiAnoBigHOMy Paxynky Kiienra.

6.10.14. Cyma OOOB’sS3KOBOTO IUIATEKY MOXE BKIIOUaTH B ceOe cyMmy IITpadHHX CaHKINH Ta iHIIOT 3a00proBaHOCTI 3TiTHO 3
ymoBamu KpenurHoro gorosopy, Y/1bO ta ynanumu Tapudamm.

6.10.15. 3a6oproBanicts 3a KpeautHum moroBopom (y ToMy umcii 3aboproBanicTs 3a KpeauTom, HpOLEHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)KaMH) MOBHHHA OyTH moramieHa KiieHTOM y moBHOMY 00csi3i He Mi3HiIIE KIiHIEBOI OaTh CTPOKY
KopuctyBaHHS KpennTtowm, sxuit BusHaueHuit y KpequrHoMmy 10oroBopi.

6.10.16. VY Bumaaxy nopymenHs KiieHTOM BCTaHOBJICHHNX TEPMIHiB/CTPOKIB MoTamIeHHs 3a0oprosanocti 3a KpeanTHum goroBopom
Bank Mae mpaBo HapaxoBYBaTH IIPOLIEHTH Ha cyMmy 3aboproBaHocTi 3a KpemuroMm 3a cTaBKOIO, BCT@HOBICHOIO [UISI HPOCTPOYEHOT
3aboproBanocti 3a Kpemurom (skimo e mepenbadeHo KpemuTHHM JOroBOpoM), 3 IaTH BHHHKHEHHS [0 JaTH IIOBHOTO IOTAIlCHHS
MPOCTPOYCHOT 3200proBaHocTi 3a KpeTuTHUM TOTOBOPOM.

6.10.17. V Bumazaky nopyuieHHs KirieHTOM BCTaHOBJIEHUX TEPMiHIB/CTPOKIB moramieHHs 3aboproaHocTi 3a KpenqutauM goroBopom
Bank mae mpaBo 3abnokyBaté qoctynHu# JimiT KpeantHoi ninii, mpu npomy KitieHT 3000B’s13aHMI CINIATHTH 3a00prOBaHICTh HA YMOBaX,
skl BU3HaveH1 B KpemutHoMy noroBopi. Y pasi MOBHOTO IOTamIeHHsS MPOCTPOUYeHOi 3a0oproBanocti 3a KpeautHuM noroBopom baHk mae
MIPaBO BiTHOBHUTHU JOCTYMHHM JiMiT KpeauTHoi miHii.

6.10.18. Bmpomomx cTpoKy il MakcuManbHOTO JiMiTy KpeanTroi ninii bank mae mpaso:

6.10.18.1. B OTHOCTOPOHHBOMY IOPSAKY 3MIHIOBATH PO3MIp AOCTYIHOTO JiMiTy KpenutHol niHii y Mexkax MakCUManbHOTO JIMITY
Kpenutroi ninii, nependaueHoro ymoBamu BignoBigHoro KpemutHoro moroBopy, mpo mo bank mosizomise Kiienta y mopsaky,
Bu3HaueHomy 1. 2.7.4. YIBO. VY pasi Hesroau 3i 3minamu KitieHT Mae mpaBo po3ipBaTu KpenuTHuU 10TOBIp, MOMEPEIHBO OTACHBIIH BCIO
3aboproBaHicTh 32 KpeauTHUM TOroBOpoM;

6.10.18.2. THMHYACOBO MPU3YNUHHUTH MOJANBIINE HaTaHHI KpenuTy y pa3i HacTaHHS OyIb-AKO1 3 TAKUX TTOMIN:

- MIPUAHATTS OpraHaMu Jep>kaBHOi Biaau/HamionanpHoro baHky YkpaiHu akTiB, IO BBOISTH MOPATOPIii, 3a00pOHSIOTH,
00MEKYIOTh a00 THITUM YHHOM POOJISATH HEMOXKIIMBIM BUKOHAHHS baHkoM 30008’ s13aHb 3a iuM Y J1IBO Ta/abo Kpenntaum
JIOTOBOPOM;

- 3MiHM Ha (piHAHCOBOMY pHHKY YKpaiHM abo Ha MDKHApOAHHMX (piHAHCOBUX PUHKaX MPOLEHTHHX CTaBOK HAa KOIITH, IIO
BUIAIOThCS 200 3amy4datoTbest bankom;

- Hecriata KitieHtoMm Oyzb-siKoT cymu, 10 MiAJsrae cruiati Ha Kopucth banky BianosiaHo g0 poro YBO ta/abo

- HEBUKOHAHHs ab0 HeHane)xHe BUKOHaHHs KiieHToM Oyap-skux iHmMX o0oB's3kiB 3a uM YJIBO, a Takox 3a Oyab-sKiM
HIIIM TOTOBOPOM, YKIIagieHNM Mixk barkowm i KimienTowm;

- npen'seieHHs 1o Paxynky Kiienra, Bimkpuroro y BaHKy, IUIaThKHHX BHMOT Ha HPHMYCOBE CIIMCAHHS (CTATHEHHS)
TPOIIOBUX KOINTIB (HE3aJIEKHO BiJl CYMH KOIUTIB, IO CIUCYIOTHCS), apemlT OyIb-SKHX KOINTIB HA OyIb-SIKHX paxyHKax
Krienta y baHky, BHHUKHEHHS MOJATKOBOi 3acTaBW BiMHOCHO akTBiB KitieHTa a00 HakmajeHHS aJMiHICTPaTHBHOTO
apemuTy Ha Oynab-siki aktuBu Kiienta. Ilpu mpomy bank Moske 37iliCHIOBAaTH MPUMYCOBE CITHCAHHS TINBKH OCOOHCTHX
xomwtiB Kiienra. Joctynuuii nimit KpeanTroi niHii Moxe OyTH BiAHOBIEHHUIT Micis 3HATTS apellTy 3 IPOIIOBUX KOIITIB
Ha Paxynky KirieHra;

- BUSIBJICHHSI TAKMMH, 110 HE BiANOBIAIOTH JIHCHOCTI, TOKyMEHTIB Ta/abo iHpopmalii, mo Oyin Hanani Kinientom banky 3
METOI0 OTPHMAaHHS KPSAUTHHUX KOIITiB 3a uM YJIBO abo BusiBiaeHHs bankoMm Toro, mo nacrnopt KiienTa 6yno BTpayeHo,
BHKPAJICHO YH IHIIUM CIIOCOOOM IMACTIOPT BHOYB 3 HOTO BOJIOIIHHS;

- HasBHICTh y banky 00rpyHTOBaHO{ MiZ03pH MO0 HECAaHKIIOHOBAHOTO BuKopucTanHs KapTku, emitoBanoi 3a Y/1BO, a6o
iHmux Kaprok, emitoBannx bankowm;

- onepkanHs baHkoMm Bin iHIIMX ()iHAHCOBO-KPEJUTHHX YCTaHOB, IHIIMX KPEJUTOPIB, NEP)KABHUX OpPTraHiB BIaan
HeratuBHOi iH(opmarii mpo Kiienra, mo cBiT4nTh NpO HEBUKOHAHHs (HEHane)xHe BUKOHaHHs) KiieHToM CBOIX
3000B's13aHp nepes TpetiMu ocobamu abo mpo HagaxHs KiieHtoMm HemoctoBipHOi abo cdanbcudikoBanoi iHpopmamii 3
METOI0 OTPUMAHHS IHIIUX KPEIMTIB/MO3MK, a TAaKOX iHIIO! iHpOpMALl, 1110 Jae MiICTaBU CYMHIBATHCS y HAJCKHOMY
BukoHaHHI KiieHTOM CcBO1X 3000B's13aHb 32 1M Y JIBO Ta/abo KpenutHum noroeopowm;

- OyZIb-SKUX IHIINX ITOJiH Ta 00CTaBUH, IIJ0 MOXKYTh MaTH HACJIIIKOM HEMOXKIIMBICTh HAJISKHOTO BUKOHAHHS KitieHTOM #oro
30008’ s13a0b 3a uM Y 16O Ta/abo KpenutHum norosopom.

IIpo npusynuHeHHs HajaHHS Kpeaury bank mae mpaBo mosimomuTn Kimienta numpixom BimmpasneHHs SMS-moBimomieHHs Ha
OcHoBHUit HOMep/J{onaTKkoBHI HOMEp TeneoHy.
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TumuacoBe mpU3yNUHEHHS MMOJaibIIOro HajgaHHS Kpenury o3nauae mpaBo baHky He HagaBaTH y NMOJANBIIOMY KPEIWTHI KOIITH
Kiienrty, npu 1poMy CTPOK IMOTalieHHs1 3a00proBaHOCTI 3/iHCHIOEThCST Ha 3aralibHUX yMOBax, rnependauyeHux KpeauTHUM TOroBopoM Ta
YJBO. 3a pe3ynpTaTamMu BUBYEHHS 00CTaBHH, 1[0 IPUBENU A0 THMYACOBOTO MPHU3YIMHHEHHS MOJaNbIIoro kpenurysanHs Kiienra, bank Ha
BJIACHUH PO3CYyJ MOXX€ NPHUIHATH pillleHHS NMpo NpHUNUHEHHS HagaHHA Kpeauty abo mpo BigHOBIeHHS HagaHHA Kpeouty Ha yMoBax,
nependauenux nuM Y J1BO. Ilpo npuitHare pimenHs bank moxe nosimomuisati KiieHTa y TOMy X MOpAAKY, IO W MPO MPU3YNHHEHHS
KpEIUTYBaHHS.

6.10.19. BaHk Mae mpaBo BUMAaraTH JIOCTPOKOBO ITOTaCHTH BCIO 3a00proBaHicTh 3a KpequtHuM 1oroBopoM y BHNAAKy HOPYLICHHS
Kiienrom crpoky morameHHs OOGOB’S3KOBOrO IUIaTeXy Ta/abo Horo wyacTwHM OUThIE HDK HAa ONUH KAJICHIAPHUH MICAIh IUITXOM
noBimomiieHHs KitieHTa mpo e muisxoMm BiampaBku SMS-moBimomiieHHs Ha OCHOBHUIT HOMep TeneoHY Ta/a0o iHIIMM crocoboM 3
IoTpuMaHHAM BuMoOT 1. 2.7.4 YV]IBO, B ToMy umcii B cymoBoMy nopsaky. Ilpm npomy KiieHT 3000B’s3aHuii B cTpok He mi3Hime 30
(TpUALATH) KaJeHOApHUX OHIB 3 MOMEHTY OTPUMAaHHS BiANOBITHOTO MOBiXOMJIEHHS BaHKy Mpo HOCTPOKOBE NMPHUIMHEHHS MOAATBLIOTO
HaJIaHHA KPEJUTHHUX KOILITIB Ta 3aKpUTTS KpeauTHOTO JIiMITY MOracuTH y HOBHOMY 00cs131 3a00proBanicTs 3a KpemuTHuM 10roBopom.

6.10.20. Tloramenns 3aboproBaHocTi 3a KpeaWTHHUM JOTOBOPOM 3IiiiCHIOETBCS B MOPsAKY, mepeadadeHomy KpemutHum
JIOTOBOPOM, IIUIIXOM 3apaxyBaHHS TI'POIIOBHX KOIITIB Ha BINNOBIMHHWN paxyHOK, 3a3HadeHWH y KpeauTHOMy H0OroBOpi 3 MOJANBIINM
cnucaHHAM bBaHKOM y TopsiiKy HOTOBipHOTO chmcaHHS, mepenbadeHoMy KpemurHmm moroBopoM ta YJIBO, B paxyHOK MHOTaIIeHHS
3aboproBanocti 3a KpenurHum moroBopom. Y BHHanky HeMoxJHBOcTi BuUkopuctanHs Kimientom (baHKOM Ipu IOTOBIpHOMY CHHCaHHI)
PaxyHky [uis moramreHHs1 3a00proBaHOCTI (TMMYacoBa HEJOCTYIHICTh PaxyHKY, OJIOKyBaHHS TOIIO) MOXJIMBE BHKOpucTaHHS KiieHTOM
iHIIOro paxyHKy baHky, pekBisutu sikoro KiieHT Moxke Ai3HaTHCH Oe3mocepeiHbo y BiaaiieHHi banky y AeHb crutaTa 3a00proBaHOCTI.

6.10.21. IMinbroBuii nepion

6.10.21.1. YmoBamu KpeauTHOro moroBopy, Ha mifcTasi sikoro bank Bcranosmoe giMiT KpeauTroi miHii, Moxe OyTu nepeabadeHo
HasBHicTh [linerosoro nepiony. Crpok aii [Tinerosoro nepioay BuzHadaetscst Tapudamu Ta KpeguTHIM OTOBOPOM.

6.10.21.2. TlinproBuii mepioJ MOYMHAE NiATH B JI€Hb BUHHUKHEHHs 3a00proBaHocTi 3a KpeauroM Ta Jie 0 3aKiHYCHHS CTPOKY Jil
[Minerosoro mepioxy, Bu3HaueHoro B Tapugax ta KpeantHoMy norosopi. ITineroBuii mepioJ MOMIMPIOETBCS HAa CyMy BCIX TpaH3aKIiH,
3aificHeHHX 3a paxyHok Kpenury Ta BinmoOpaxkeHHX 3a PaxyHKOM 3 mepuIoro KajieHIapHOTo JHS MicsIst 10 ocTaHHboro OrnepamiiHoro JHs
KaJICHIAPHOTO MICsIIs, B SIKOMY po3nodascst Ilinerosuii nepion (nani — 3BiTHHI epiox).

6.10.21.3. TIporsrom Ilinerosoro mepiogy baHk HapaxoBye MPOLEHTH 3a KOPHUCTyBaHHsS KpemuToM 3a MiJbroBOIO (3HHKEHOIO)
MIPOLICHTHOIO CTAaBKOIO 3a YMOBH ITOBHOTO MOTrameHHs 3aboprosanocti 3a KpeauTom, sika BUHUKIIA MpoTsAroM PospaxyHKoBOro mepiony y
BigmoBigHOMy IlinproBomy mepiomi. 3a HasBHOCTI 3a0OproBaHOCTI Ha maTy 3akiHdueHHs nii [limeroBoro mepiomy Ilimeroemii mepion
BB@)KA€THCS TAKMUM, IO HE PO3IMIOYABCS, TA MPOLEHTH HAPaXOBYIOThCS 3a 0a30BOI0 MPOLEHTHOIO CTABKOIO Ha YCIO CyMy 3a00proBaHOCTI 3a
Kpenutom mounHaroun 3 1Hs ii BUHMKHEHHs. ba3oro Iy HapaxyBaHHS NPOLIGHTIB € IOJeHHA 3a0oproBaHicTh 3a KpemuroMm Ha KiHelpb
OnepariiiHOro JHS.

6.11. OcobauBocTti HagaHHA Ta KopucTyBaHHs KpeanTom 3a BankiBcskoro mociayroio « Kpeaur rotiBkoio»

6.11.1. Kpenur 3a bankiBcekoto mociyroro «Kpenur rotiBkoro» HalaeThCs Ha MifcTaBi ykiaaeHoro KpeantHoro noroeopy.

6.11.2. Cyma Kpenury, cTpok kopuctyBaHHS Kpemutom, IiboBe MpU3HAYESHHS, PO3MIp MPOIEHTHOI CTABKH 33 KOPHCTYBaHHS
Kpeautom Ta Kkomiciii (SKIo BOHM mepeadaveHi ymoBamMu Takoi BaHKIBCHKOI MOCIYTrH) Ta IHIIMX IUIATEXKIB, MEPIOJUYHICTH CIUIATH
IUTaTeXKiB 3a3Ha4ar0ThCs Y KpenutHoMy noroBopi.

6.11.3. Kpenut 3a 6aHKiBChKOI0 TIOCITYT0I0 «KpeauT roTiBKOI0» HaJa€ThCS Ha CIIOXKHUBYI TOTPEOH.

6.11.3.1. fIxmo ymoBamu HajaHHS baHKIBCHKOI OCIYTH MPOAYKTY NependadeHa ogHOpa3oBa KoMicis 3a HaganHs Kpemury (mami
— Cyma ogHopasoBoi kowmicii), To cyma Kpenuty (3a BupaxyBanHsm CyMH OZHOPa30BOI KOMicil) epepaxoByeThCs Ha PaxyHOK (TIOTOUHMIA)
Kuienra, 3a3nauennit y KpeantHoMy noroopi, a Cyma ogHOpa30Boi KOMICIT mepepaxoByeThesl HA paxyHKH baHKy juts critatu kowmicii 3a
Hanganus Kpeaury.

6.11.3.2. sxmo ymoBamu HajmaHHs BankiBChbKOi mocnyru mepenbadeHo ykiananHs JloroBopy crpaxyBaHHs kuTTs KiieHta abo
JoroBopy moOpoBigbHOTO cTpaxyBaHHS Kii€HTa BiJ HEIIACHOTO BHUMAIKY, CyMa CTPaxOBOTO IUIATEXY 3TigHO 3 ykimaaeHuM Kiientom
JloroBopoM cTpaxyBaHHS CIIATy€ThCS 3a PAXyHOK CyMH HagaHoro Kpexuty Ta:

a) mepepaxoByeTbesi Ha PaxyHok (motounmii) Kiienra, Bimkputuit y banky, 3a3Hauenunii y KpeautHomy moroBopi, Ta cyma
CTPaxoBOTO TUIATEXKY 3a NOpy4eHHsIM KitieHTa B MOpSIKY JOTOBIPHOTO CITUCAHHS IEpepaxoBYETHCS y OE3TrOTIBKOBiH (opMi Ha paxyHOK
CrpaxoBoi koMnaHii, 1110 3a3HaueHu B JIoroBopi crpaxyBaHHS;

0) yrpumyethes i3 cymu Haganoro Kpenuty i 3a nopydeHHsMm KiieHTa B MOpsiiKy JOTOBIpHOTO CHHCAHHS, EPEPaXOBYETHCS Yy
6e3roTiBKOBIi opMi Ha paXyHOK, 110 3a3HaueHUil B JIoroBopi cTpaxyBaHHsI.

6.11.4. Kitient 30008’s13aHuii 3pilicHioBaTn moramenHs Kpeauty i crulaTy HapaXoBaHHMX BiANOBIAHO 10 ymoB KpemurtHoro
noroBopy Ta ¥YJIBO mpomenTiB 3a xopuctyBanHs KpenuroMm Ta xomiciit (oxpim Cymu omHOpaszoBoi kowmicii), nepenbadennx Kpenuraum
JIOTOBOpPOM, y po3Mipi OGOB’I3KOBOTO IUIATEXy KOXKHOTO MICAIS y HOpAAKY, TmepexdadeHoMmy ['padikoM mmaTexiB, OUIIXOM BHECCHHS
TOTIBKOBHX KOINTIB 4epe3 Kacy baHky abo IuIIXoM mepepaxyBaHHsS O€3rOTIBKOBHX KOINTIB Ha BH3HaueHMH y KpeamtHOMy norosopi
paxyHOK 11t BHeceHHs1 O00B’I3KOBHUX IUIATEXIB HE Ii3HIIe JaTH Takoro OG0B’ I3KOBOTO IIIATEXY.

V pasi, skimo nara OGOB’SI3KOBOrO IUIATE)Xy BHIIAIA€ Ha BUXITHUN abo CBATKOBHUil NieHb, THeM ciuiaTh OOOB’SI3KOBOTO ILIATEKY
BH3HAYA€ThCsl HACTYMHUI OnepaliifHuii 1eHb 32 TAKUM BUXITHUM 200 CBSTKOBHM JTHEM.

6.11.5. HapaxyBaHHSI NpPOLEHTIB 3IMCHIOETHCS KOXXHOTO Micsiisi: B ocTaHHii OmnepauifiHuit aeHp Micsiusg Ta y AaTy
OO00B'13k0BOTO MUIAaTEXKy. Y pa3i MOBHOTO JOCTPOKOBOT'O MOTanieHHs 3a0oproBaHocTi 3a KpeanTom HapaxyBaHHS HMPOLEHTIB 31iiICHIOEThCS
y JaTy IOBHOTO JOCTPOKOBOTO ToramieHHs 3aboproBaHocTi 3a KpemutHmm noroopom. Ilpm po3paxyHKy NPOLEHTIB 32 KOPHCTYBAaHHS
Kpenutom BHKOPHUCTOBYETBCS METOA «(PakT/hakTy, IpH SKOMY 10 pO3PaXyHKY NPUIAMAEThCS (PaKTHYHA KUTHKICTh JHIB Y MICSIIl Ta POII Ta
¢axtiaHa 3a0oproBanicTs nepen bankom. IIpu po3paxyHKy NpOIEHTIB BpaxoByeThes mepmmii Onepaniitauii 1eHs, B skoMy Kpemur Gymo
OTPHMaHO B MeXaX oIlepamiiHoro vacy, abo HacTymHmil 3a HEUM OmnepamiiiHuii neHs, sSkmo Kpemur Gymo oTpuMaHO mo3a MeXaMu
orepariifHoOro 4acy, Ta He BPaXOBYEThCSI OCTaHHIN KaleHJapHUi JeHb KopucTyBaHHs KpenuroM. Y Bumanky, konu neHb Haganus Kpeauty
30iraeThcs 3 AHEM HOTO IOBHOTO MOTaleHHs, Heil Kpenut npu HapaxyBaHHI POLIGHTIB BPaXxoBYeThes K KpeauT cTpoKOM Ha OJIMH JCHb.

6.11.6. HapaxyBanus kowmicii 3a obciyroByBanus Kpeauty (mmomicsiarol koMicii 3a o6cnyroByBanHs Kpeauty) 3aificHIOETBCs
LIOMICSIYHO, BUXO/SYM 3 PO3MIipy MOYAaTKOBOI CyMH 3aboproBaHocti mepen bankom 3a KpemutHum noroBopom, y aaty OOOB'sS3KOBOTO
IUTaTeXy Ta/abo y 1aTy MOBHOTO JOCTPOKOBOTO HOTameHHs yciei 3aboproBanocTi 3a KpenutHum 1oropopom.

6.11.7. KitieHT Ma€e mpaBo JOCTPOKOBO MOTANIATH 3a00proBaHicTh 32 KpeIMTHUM TOTOBOPOM Y HACTYITHOMY MOPSIIKY:

- 3apaxyBaHHS KONITIB IS JIOCTPOKOBOTO IIOBEpPHEHHS dacTHHU Kpemuty MoximBe y Oyab-fKy IaTy CTpPOKy nii

KpeauTHoro 10oroBopy HUISIXOM MOMNOBHEHHS paxyHKY, 3asHaueHoro y KpeautHomy moroBopi, y Oynb-sikuii croci6. ITpu
L[bOMY CHHCaHHd baHKOM CyMH KOWITiB JyIi 3/ifCHEHHS YacCTKOBOI'O JIOCTPOKOBOIO BHMKOHAHHS 3000B’A3aHb 3a
KpeautHum [0roBOpOM 3AIHCHIOETHCS y HAHONMKYY TMicis HAAXOKEHHS KOILITIB [aTy IOTalleHHs, MependadeHy
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I'padikom mmatexiB. Y pasi peamizamii Kimientom mpaBa Ha noctpokoBe mosepHeHHs Kpexuty bankom 3xificHIoeThes
KOpHTryBaHHs 3000B's13aHb Kiienra 3a KpequtHuM 10roBOpoM HIIIXOM 3MeHIIeHHsT cyMd Kpeauty, HanexHol 10 CIUIaTH,
HACTYITHUM YUHOM:

- 32 KpEIUTHUMH JIOTOBOpamMu, yknaaeHumu g0 08.07.2019, — BixnosigHe kopuryBaHHA cyMu OG0B’ I3KOBOTO IIATEXY 3a
I'padixom miarexiB y 6ik 3MeHIIeHHS O00B’I3KOBOTO IJIATEXY;

- 32 KpeIUTHUMH JOToBOpamH, ykiageHnmu micist 08.07.2019, — 3MeHIIeHHS CTPOKY KpeIAUTyBaHHSI.

VYV BHIAIKy YacTKOBOTO JOCTPOKOBOTO IMoBepHeHHS dacTWHH Kpemuty KimieHT He 3BIIBHAETBCS Bif 3000B’s3aHHS
3[IMCHIOBATH Yy MOJANBIIOMY IIOMICSYHY cIUlaTy HAacTymHHX OOOB'S3KOBHX IIIATEXIB y IMOBHOMY 00CS3i Ta y CTpOKH
srimHo 3 I'padixom mmarexiB. OHoBieHmi ['padik mIaTeiB BHACIIOK YAaCTKOBOTO JOCTPOKOBOTO BHKOHAHHS
3000B’s13aHb 3a KpeautHuM noroBopom KiieHT Moxke oTpumatH, 3BepHYBIIUCH 10 banky. Ilpn npomy bank ta KimieHnt
MOTOJKYIOTCS 3 THUM, IO TaKi 3MiHU He OyIyTh BUMaratu o(opMiIeHHS OyIb-sIKHX T0JAaTKOBUX yroa Mixk CTopoHaMmy,

- JIOCTPOKOBE IIOBHE IOTAlIeHHS 3a00proBaHocTi 3a KpeauTHUM IOTOBOpOM MOXIMBE y Oynp-sKy HaTy CTpOKY nii
KpenuTHOTO 10rOBOpY IUITXOM IONOBHEHHS paxyHKY, 3a3HaueHoro y KpeantHoMy nmoroBopi, y Oyab-skuii crioci6. Ipu
IOMY CIHCaHHS bBaHKOM CyMH KOWITIB Ul 3/IHCHEHHS IIOBHOTO JOCTPOKOBOTO IIOTallIeHHs 3a00proBaHOCTI 3a
KpenuTHuM 1OroBOpOM 3miHCHIOETHCS B JEHb HAJXO/PKEHHS KOIUTIB (y BHIIQAKY HAJXOJUKEHHS KOLITIB y BUXIIHHH,
CBSITKOBHH a00 HIIMX HEpOOOUMii NeHb — Ha HacTymHUH OnepamiiHuil AeHb 3a TAKUM BHXIJHAM a00 CBATKOBHUM JHEM) y
Ppo3Mipi MOBHOT CymMH 3a00proBaHOCTi 3a KpenuTHUM JOrOBOpOM, sIKa B TOMY YHCHI BKIIIOYAE B ceOe CyMy LIOMICSYHOI
KOMicii 3a Bechb pO3paxyHKOBHU IMEPiOA Ta CyMy HapaxOBaHHUX IPOLEHTIB 0 JATH IMOBHOTO JOCTPOKOBOTO IOTAIICHHS
3aboproBaHocTi BKmMo4YHO. [IpaBo KitieHTa Ha JOCTpOKOBE MOBHE BHKOHAHHS 3000B’s3aHb 3a KpemuToMm BUHHKae 3a
YMOBH, IO yCi HapaxoBaHi baHKOM mpoLeHTH Ta KoMmicii 3a "yac ()aKTHYHOTO KOPUCTYBAaHHS KPECAUTHHMH KOIITaMH
BiAMOBiTHO 10 yMoB KpemurHoro moroBopy i yci iHmm miaTexi (meHsi, mrpady, KOMICil TONO), IO HMOBHHHI OyTH
CIUTavyeHi Ha BIAMIOBIAHY ATy JOCTPOKOBOTO BUKOHAHHS, OyAyTh cIutadeHi KiieHToM B aTy Takoro roranieHHs.

6.11.8. 3aboproBanicts 3a KpemutHum noroBopoM (y ToMmy umcii 3aboproBaHicth 3a KpeanTom, HpoLEHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMH) IOBMHHA OyTH morameHa KilieHTOM y HMOBHOMY 00cs3i He Ti3HIIIe KiHIIEBOi JaTH BHKOHAHHS
3000B’s13aHb, BU3HaUeHO1 Y KpeautHOMy 1orosopi.

6.11.9. VY pasi mopymeHHs TepMiHy morameHHs OOOB’S3KOBOrO IUIATEXKy, B TOMY YHCII HOTO YaCTHHH, BCTaHOBJICHOTO
I'padixkom miarexis, Takuii OG0B’ s13K0BHH MIatix (a60 HOro yacTHHA) BBAKAETHCS MPOCTPOUCHUM IOYMHAIOYH 3 HACTYITHOTO JHS 3@ JHEM
BCTaHOBIICHOTO TepMiHy norameHHss O00B’I3K0BOTO MIIaTexy 3a KpenutHuM noroBopom 3rigHo 3 ['padikoM miaTexis i 10 JHS NOTalIeHHS
pocTpodeHoi 3aboproaHocTi. baHk Mae mpaBo HapaxoByBaTH IITpadHi CaHKIIi 3a MOpPYIIEHHS CTPOKiB morameHHs OOOB’S3KOBHX
IUTATeXIB Y po3Mipi, siKi mependadeHi yMoBaMu KpeauTHoro 1oroBopy.

6.11.10. VY Bumanky mnopymeHHs KIlieHTOM BCTaHOBJIEHHMX TEpMiHIB/CTpOKIB moramieHHs 3aboprosaHocti 3a KpemutHuM
noroBopoM baHk Mae mpaBo HapaxoByBaTH IPOLEHTH Ha CyMy IIPOCTpo4eHoi 3aboproBaHocTi 3a KpeauToM 3a cTaBKo0, BU3HAYEHOKO UL
MpocTpoueHoi 3a0oproBaHoCTi 3a Kpeautom (skmo me mependadeHo KpeauTHHM OOroBOpoM), 3 JaTH BHHHUKHEHHS A0 AATH ITOBHOTO
MOTAIIeHHsT TMPOCTpodeHoi 3aboproBaHocti 3a KpemutHmM norosopom. Cyma HapaxOBaHMX IMPOICHTIB Ha CyMy HPOCTPOYEHOI
3aboproBaHOCTi 3a KpenuTom cradyeTscst 10IaTKOBO 10 cyMH HacTynmHoro OO0B’s3koBOro Iarexy. ['padik miarexiB 3 ypaxyBaHHSAM
CyMH HapaxOBaHHX HPOIEHTIB Ha CyMy HMpOCTpodeHoi 3aboprosanocti 3a Kpeautaum moroBopom KitieHT MOXe OTpHMaTH, 3BEpHYBIIHNCH
1o Bauky. IIpu nbomy bank Ta Kili€HT moro/pkyroTscst 3 THM, 11O Taki 3MiHM He OynyTh BUMaraTu oopMIIeHHS Oyab-sSKHX JIOJaTKOBUX
yrox mix CTopoHamu.

6.11.11.  OpieHTOBHA peanbHa piyHa MPOLEHTHA CTAaBKa Ta OPi€HTOBHA 3arajbHa BapTicTh Kpeauty mns Kiienta Bu3HavaeTbes B
I'padiky miaTexiB, IKMi € HEBiI'€EMHOIO 4acTUHOIO KpeanTHOTO OroBOpY Ha JaTy HOro ykiaaaHHS.

PO3A1J 7. YMOBH HAJJAHHSA MOCJIYT Y CUCTEMI FREEBANK

7.1. YwmoBu mporo YJIBO Ta, 30Kpema, HBOTO PO3IiTYy pETIaMEHTYIOTH B3a€MOBITHOCHMHH Mik KitieHTrom Ta bankom mpu
YKJTaZaHHI YTOIH PO MiIKITIOYEHHS Ta TOPAJ0K BUKOoprcTanHs CHCTEMH.

7.2. Bimnosigao 1o ymoB nporo ¥YJIBO Bbank Hagae Kiienty mocmyru, nepeabadeni Y/1BO (MoxmmBocTsimu Cucremnu), a KiieHT
nopydae baHky 3nificHroBaTH omeparii 3 nepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y Banky, Ha iHII MOTOYHI, Y TOMY 4HCIi
Brknanui paxyHku, Biakputi Knientom abo iHmmMu ocobamu y 1mpomy banky Ta/abo B iHIIMX OaHKaxX, MUITXOM HagaHHS 10 baHky
EJeKTpOHHMX JOKYMEHTIB, OTpUMYBaTH iH(popMaliiini nani 3a Paxynkamu 3a monomororo Cucremu FreeBank 3a muiary BiamnosigHo 1o
Tapuois bauky.

7.3. Hapauns noctyny Kiienry no Cucremu (IiJiioueHHs ) 30iHCHIOETbCS 3a yMoBHU npuitHaTTa Kitientom [Ty0niunoi npono3uii
banxy Ha ykmaganas Y/IBO nuisxoMm MiANMCaHHS JOTOBOPY OaHKIBCHKOTO PAaXyHKY Ta HAJAHHS JOJATKOBHX IOCIYT Ta/abo Oyap-siKOTro
IHIIIOTO JOKYMEHTa 3a BCTaHOBJIEHOI0 baHkoM ¢opMolo, Ha mifcTaBi SKOTO 3AiHCHIOEThCs HpuenHaHHs Kiienra mo V/BO, ycminmoi
inenTudikamnii ta Bepudikamii Kiienra ta/abo 3BepHeHHs Kiienta no Kontakr-neHTpy (3a HeoOXximHocti). Jns moctymy KimieHTa mo
Cucremn bank Hampasisie Ha OcHOBHUI HOMep TenedoHy/ iHIMIT HoMep Tenedony, 3a3HaueHnit Kiientom B 3asBi Mpo MiTKIIOUYEHHS 10
Cucremu, mepBUHHHUK maponb s Bxoay y Cucremy. ABTOpU3aLiifHUM mapaMeTpoM (JIOTiH) Al HepBHHHOTO Joctyny ao Cucremu
BHKOPUCTOBYEThCsI OCHOBHUIT HOMep TenedoHy abo iHmmid Homep Tenedony, Bkasanuii KiienroM y 3asBi npo miakitodeHHs 10 CucteMu.
V pasi 3minu OCHOBHOTO HOMepa JIOTiH i jocTymy 10 Cucremn Moxe OyTH 3MiHeHMi 3a iHiniatuBoro Kuienra 3rizno 3 m. 15.3.10.6
YIBO.

7.4. Jlna 3pificHenHs omepaniit y Cuctemi KiieHT, BHKOPHCTOBYIOUH BJIacHE TE€XHIUHE OOJIagHAHHS (TIEPCOHANBHHN KOMII IOTEp,
MiAKTIOYeHni 10 Mepexi [HTepHer, Ta/abo MOOUTPHUI MPUCTPId, Ha SKHH 3aBaHTaXeHO MOOiMbHME momarok FreeBank), saxomuts Ha
odiuiitamii caiit banky 3a agpecoro: www.creditdnepr.com.ua, BBOJHTB JIOTiH Ta MEpBUHHUI naposns it Bxoay y Cucremy. Ilpu nepuiomy
Bxoxi y CucreMy 3 BUKOPHCTaHHSIM HEPCOHAIBHOTO KoMiT'1oTepa KitieHTy HeoOXigHO 3MIHUTH NEpBHHHMI mapoib. Ilicis mpoxomKeHHs
yenimmoi ABropusauii Kitient moxxe 3ailicHioBaty yci onepauii y Cucremi, o BusHaveHi . 7.5 nporo VB0, y ToMy 4ucIi 32 JOIIOMOTOI0
MobinsHOTO Honarka FreeBank, saBanTaxenoro KiieHToM Ha BiacHu# MOGIIBHHUI NPHCTPIi.

7.5. Tlepemnik nociyr, o HagaThCs y Mexax Cucremu FreeBank:

- OTpUMaHHS BUIHCKH 3 iH(QOpMAILIi€lo PO PyX IPOIIOBUX KOIITIB 32 PAXYHKOM;
- Teperisj 3aIMIIKIB KOIITIB 3a BITACHUMH paxyHKaMH, BiIKpUTHMH y banky;

- HagaHHs iH(OpMaMii PO cTaH KaPTKOBOTO PaXyHKY;

- Tepeka3 KOIUTiB MiX BITACHUMH paxXyHKaMH;

- Tepeka3 KOIITIB 3 BIACHHUX PaXyHKIB HA paxyHKH iHmmx Kiienti banky;
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- Tepeka3 KOIUTIB 3 BIACHHUX PaXyHKIB HA PaXyHKHU KIII€HTIB B iHII GaHKY;
- mepeka3 KOIUTIB 3 BIACHUX PaXyHKIiB Ha BJIACHI PaXyHKH B iHIII OaHKH;
- Iepekas 3 BJIACHOTO PaxyHKy Ha OIUIaTy KOMYHQJIbHHX IOCIYr Ta iHIe (Ha KOPUCTb HIJINPHUEMCTB, 3 SKUMH YKJIaJCHUH
JOTOBIp Ha MPUIHOM IIJIaTEXKiB);
- TIONOBHEHHS MOOUIFHHX TeNe(OHIB y OHIAHH-PEXKHIMI;
- TOTameHHsS KPeAUTiB;
- PO3MIIlIEHHS HOBUX JICTIO3UTIB;
- OTpUMAaHHJ OTOYHOI iH(opMaii 32 ICHyIOUNMH JETIO3UTHHMH JOTOBOPAMH;
- TIOTIOBHEHHS, IPOJIOHTAIlis AETO3UTHHX BKIIAIB;
- OJ0KyBaHH:/PO30IOKYBaHHS KapTOK;
- yIOpaBiHHA JIMiTaMU Ha KapTKax;
- 3MmiHa/BHOIp OCHOBHOTO paxyHKYy, 1o Oyae nqoctymnHuii KimieHTy A1t BAKOPUCTaHHSI 3a TOMOMOTO0 IUTaTiXKHOT KapTKH;
- MiIKTIOYEHHs, BiKIIOUEHHs, 3MiHa HOMepa Tenedony mocayru GSM-banking;
- 00MiH OOHYCIB y MeXax Jifounx y baHKy mporpam JIOsIIEHOCTI;
- Teperisij ycix CBOIX BUKOHAHUX OIEparlii;
- 3MiHa mapoust 1i1s Bxoxny B Cucremy FreeBank;
- BigkmoueHHs/BkmodeHHs CVC2/CVV2 Koy 3 MOXKIIMBICTIO BHOOPY CTPOKY TaKOTO BiAKIIFOUESHHS;
- 0o0MiH iH}opMaLifHUMH MTOBITOMIIEHHSIMH 3 baHKOM;
- omepauis KyHiBIi/IpoAaxy 0e3roTiBKOBOi iHO3eMHOI BaJIFOTH;
- Ta iHOI MOCIYTH, AKi HAJAIOTHCSA a00 MOXKYTh HaJaBaTucs KiieHTam banky BiamosinHo g0 ymoB Y ABO.
7.6. Tlepernik mocnyr, 10 MOXYTh HagaBathch Kiienram y mexxax Cucremu FreeBank mpu BigBigyBaHHI crieniaabHOTO iHTEpHET-
pecypey banky Ta y mo6ineHOMY nopatky FreeBank, moxe Bigpi3HSITHCE.
7.7. Apropuzais KiieHTa 30iiCHIOEThCS IPU KOXHOMY BX0i y CHucTeMy.
7.8. Tlpu 3nitichenHi Kiientom omepauiii y Cucremi koxkHa (iHaHCOBa omepallis HOBHHHA OyTH migTBepmkeHa OIHOpa3OBUM
QG poBUM maposieM, OKpiM omeparii, mo 3aiiiCHIOI0ThCs MiXk BiacHUMHU Paxynkamu KiieHra, a came:
- Iepekas KOIITIB MiX BJIACHHMH PaxyHKaMH/KapTKaMH, Y TOMY YHCII TlepeKa3 KOIITIiB 3 BIacHOro PaxyHky (MOTOYHOTO) Ha
BiacHui PaxyHOK (I€MO3UTHUIA);
- ONMOKyBaHHS KapTKH.
7.9. Jlimitu Ha 3iiCHEHHs OIepalliii, 110 HaJalThes Yy Mexkax Cucremu:

Jennuii gimit JlimiT Ha 1 Jennuii jgimit
Tun nnartexy/ nepexasy . . . -
eKBiBaJIeHT y rpUBHi omepaniio, rpH onepauiii, mT.
[epeka3u Mix BIACHUMH paxyHKaMu Be3 mimity Be3 mimity Be3 mimity
[lepeka3u KOMITIB 3 BIACHUX PAaXyHKIB Ha
perasy } BAACHTX paxy 75000 75000 20
paxyHKH iHIKX KiIieHTiB banky
Iepeka3su KOMITIB 3 BIaCHUX PaXyHKIB Ha
P DITTIB 3 BIACKEX Paxy 75 000 75000 10
paxyHKH KJIIEHTIB B iHIII OaHKH
ITepekasu 3 BIACHOTO paxyHKY Ha OILIATy
KOMYHaJIbHUAX MOCIYT (Ha KOPUCTH ITiAPHEMCTB, 75000 75000 20
3 SKAMH YKJIQJICHUH JOTOBIp Ha pUIioM
TUTATEXKIB)
KymiBns ta mpogax 0e3roTiBKOBOT iHO3eMHOT 3a pimeHHIM 3a pimeHHsIM 3a pimeHHsIM
BaJIIOTH banky Bbanxy banky

7.10. Topsxok 06CaTyroByBaHHS:
7.10.1. 3a ymoBamu 1poro YJIBO Bbank namae Kiienty moctyn mo Cuctemu Ta 3abesmneuye i moganblie oOCIyroByBaHHS Ta
¢byskiionysanss. Bxix 1o Cucremu FreeBank KiienToM Moke 3/iCHIOBAaTHCS:
- [UIIXOM BiJIBilyBaHHs CIEHialbHOTO iHTepHET-pecypcy banky, mo 3abe3medye goctym no CucreMu Ta 3HAXOAUTHCS Ha
odimiitnomy caitri www.creditdnepr.com.ua,
- IUBIXOM 3aBaHTaxeHHs1 KitieHToM crienianbHOro MobineHOro foxarka FreeBank ma BracHuii MOGLTBHUII TPUCTPIi.

7.10.2. OO0O0B’sI3KOBOI0 YMOBOIO [UIsl HaJaHHs mociyr BiamosigHo no YJBO e HasBHicth y Kiienra mortounoro PaxyHky,
BIIKPUTOTO y HAI[IOHAIBHIN BaJOTI, Ta [iF0Y0T0 HOMEpa YKpaiHCHKOTOo omneparopa MoOibHOTO 3B’ 53Ky (+380XXXXXXXXX).
7.10.3. V pasi HasBHOCTI y KitieHTa nexinbkox PaxyHkiB, mifgkmoueHux 10 CHCTeMH, OJIMH 3 HUX, a caMe: TOH, 1110 OyB IepInm

nigkmodeHnit 1o CucTeMu i BIIKpUTHI y HalliOHaJbHIH BaioTi, ab0 oOpanuit KilieHTOM caMOCTiiiHO, BBa)Ka€eThCs OCHOBHHM PaxyHKOM y
Mmexkax Cucremu.
7.10.4. V pa3i 3akpuTTs a00 MPUNMHEHHS Jii OCHOBHOTO PaxyHKy, 3a yMOB HasBHOCTI iHIINX aKTHBHUX PaxXyHKIB, IiAKIFOUYCHIX
1o Cucremu, OCHOBHHM BBQKA€ThCS aKTHBHUI paxyHOK, 10 OyB migkiaroueHui 10 CHCTeMH HACTYITHUM 3a OCHOBHMM, abo Toii, mo OyB
oOpanuit KirieHTOM caMOCTiifHO.
7.10.5. 3 MeTo mepepaxyBaHHs KowITiB 3a gomomororo Cucremu FreeBank Kiient odopmitoe ta nampasise mo Banky
EnexTpoHHUiT JOKYMEHT, 110 MiCTUTh HACTYIHI 000B’I3KOBI PEKBI3UTH:
- Jlata i HOMepD;
- Hasga, inentudikamiiinuii kox (HoOMep) IIaTHUKA Ta HOMep HOro paxyHKY;
- HasBa Ta xox 6aHKy IJIaTHHKA;
- Hasga, inenTu¢ikaniiiamii ko (HoMep) ofepKyBada Ta HOMep HOTro paxyHKY;
- HasBa Ta xox 6aHKy oznepkyBaua;
- Cyma ¢ pamu;
- IIpn3HaveHHs MIaTEXKY;
- Enexrponnwuii minmnuc;
- IHIi pexBi3uTH, o 1ij Yac GpopmyBaHHs EneKTpOHHOTO JOKyMEHTa PO3MILLYIOThCS Y 1O «/I0MOMIXKHI PEKBI3UTH».
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Bumorn 1mporo myHKTYy He MOMIMPIOIOTHCS Ha BHHAIKW ykiamaHHs Mk Kiienrom ta Bankom [loroBopiB OaHKIBCHKHX BKJIAJIIB
(menozuriB) 3a momomoror Cucremu FreeBank, BiamosigHo 10 sikux ENEKTPOHHHI TOKYMEHT MPO PO3MILICHHS KOIITIB Ha BKJIAAHOMY
(eno3uTHOMY) paxyHKY MOBHHEH MICTHUTH PEKBI3UTH, 3a3HaueHi y 1. 7.12.3 YIBO.

7.10.6. EnexTpoHHMIA TOKYMEHT BBa)KAa€ThCSA TakUM, IIo Hepenanuil Kmientom, Ta mpuitHITHH BaHKOM 1O BUKOHAHHS, SKIIO
Knienr ms goctyny no Cucremu BBiB MpaBHJIbHE 3Ha4YeHHs 3aco0y igeHThdikauii, BBIB yci mapameTpu, mio 3anuTyioThes CHCTEMOTO,
MiATBEepIUB Iiel po3paxyHKoBui nokyMeHT EnexrpornnM migmiucom (EIT).

7.10.7. CropoHn Bu3HAIOTH, MO yci EmexrponHi moxymentH, minrBeppkeHi EIN, € taxumm, mo migrBepmkeni KiieHrom
ocobucto. baHk 3000B’s13yeThcs MpUIMATH 10 BUKOHAHHS JOKyMeHTH, minTBepmkeHi EIl. EnextpoHHi mokymenTH, He miaTBeppkeHi EIT
Kiienra, He MaroTh OpHAWYHOI CHIM, BaHKOM HE PO3IIIAAAIOTHCS 1 He BHKOHYIOTHCS. 3a3HaueHEe TaKOX CTOCyeThbes 1 3asB KtieHTIB,
30KpeMa 3asiB IIPO TOBEPHEHHS JIETIO3UTHOTO BKJIamy abo Horo yacTHHH, 3asB PO BUIAYy MIKHAPOIHHMX NeOETOBUX IUIATIKHHX KapTOK
TOIO, IO MPUPIBHIOIOThCA A0 3asB, NOJAHHUX Yy NHCHMOBIH MamepoBid (opMi BIAMOBIAHO O YMHHOTO 3aKOHOAABCTBA YKpaiHH,
HOPMAaTHUBHO-TIPABOBHX aKTiB HamionansHOro 0anky Ykpainu.

7.10.8. Ilpuitaarts nopydens Kiienta Ha 3xificHeHHs omeparii 34iHCHIOETbcs baHKOM mpoTsroMm moTouHoro OmnepariifHoro
yacy CucreMu.
7.10.9. Banx Bukonye nopyuenns KiieHra, mo MIiCTHUTECS y EneKkTpoHHOMY po3paxyHKOBOMY HOKYMEHTI, IO HaJIHIIOB 10

Banxy/ mnpuitHatnii bankom mnpotsroM omepariiiHoro wacy baHky, y &eHp Horo HaaxoukeHHs 1o baHky. ¥V pasi HaaxoIUKeHHS
po3paxyHKoBoro nokymeHTta Kiienrta no banky micist 3akiHUeHHs oneparliiiHoro Jacy, bank BukoHye nopy4denss Kiienra, o MiCTUTECS Y
LBOMY PO3PAaXyHKOBOMY JOKYMEHTI, HE Mi3HIIlIE HACTYITHOTO pOOOYOro THS.

7.10.10. VY pa3i HeBipHOrO 3a3Ha4eHHs PEKBI3UTIB ab0 BimcyTHOCTI HeoOxigHol iHdopmarii mis 3apaxyBaHHsS KOIITIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI OaHK OTpUMyBada MOXE IOBEPHYTH IepeKa3 HmpoTaroM 4 (4OTHpHOX) podoumx OHIB (B sKi
BPaxOBY€ETHCA 1 JEHb HAIXODKEHHS 10 0aHKY oTpuMyBada EleKTpOHHOTO po3paxyHKOBOTO JOKYMEHTA), TAKAM YHHOM, KITlieHT caMocCTiitHO
TIOBUHEH IEPEBIpPSTH MPOTIAIOM 3a3HAueHOro mepioxy, i He Oyno 3 6oky baHky moBepHeHb miaTexy abo moBimomieHb Bin banky mpo
YTOYHEHHS PEKBI3HTIB.

7.10.11.  PospaxyHkoBi omeparii gepe3 Cucremy 3miHCHIOIOTBCS BaHKOM y Mexax 3alMIIKy I'pOIIOBHX KOIITIB Ha PaxyHKy
Kiienra Ta BiANOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KPaiHH.

7.10.12. Ha miarBepmkenHs mpoBeneHHs Kiientom omepamii depe3 Cucremy bBaHkoM oQOpMITIOIOTBCS KBHTAHINI, [0
nocraBisiioThess Kimienty 3acobamu Cuctemu. [Ipuiinsatram wmiei [1yOmiunoi npomo3unii KitieHT moromkyerbes, mo 3a3HayeHa KBUTAHILS
BBaXAEThbCA JOCTaBicHO KitieHTy 3 mHA po3MimieHHS 11 B «ApxiBi omepamiit», no sxoro KiieHT Mae mocTym Mmicis HpPOBEICHHS
Aptopusanii Ta ABTeHTH(]iKaLiT y CHcTeMi.

7.10.13.  IIpo HeBukoHaHHs EneKTpoHHOTO po3paxyHKOBOro JOKyMeHTa bank nmoBimomisie KiieHTa He mi3HiIIe HACTYITHHX JIBOX
po6oUMX JHIB i3 3a3HAYCHHSIM IIPUYNHH TAaKOTO HEBHKOHAHHS LIJIIXOM €JIEKTPOHHOTO MoBigoMiIeHHs y CucTemi.

7.10.14.  KiieHT Mae npaBo BUKOHYBAaTH PO3PAXyHKH 3BHYAHHUM CHOCOOOM 3 MOAAHHSAM JOKYMEHTIB Ha MAepoBHX HOCIAX. Y
BUMaAKy BUxoay 3 jaay Cucremu FreeBank pospaxynku Kiienta 30iiCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15. Kui€eHT MOTOKYeThCSA, IIO O3HAHOMHUBCS 3 pEeKOMEHZIalisMu baHKy momo 3abesmedeHHs Oe3mekd mpu podoTi 3
Cucremoro FreeBank, ckopucrasimncs nmocunanisimM «besnekay, 1o po3ramioBane Ha craptosiii cropinmi Cucremu FreeBank, Binkpuroi 3
MIEPCOHAIBHOTO KOMII FOTepa.

7.11. Iopsinok po3paxyHkiB

7.11.1. 3a magani bankom mocmyru 3 obcyroByBanHs y Cucremi KiieHT crmagye banky mary 3a o0ciyroByBaHHS y po3Mipax
3riHO 3 YMHHUMM HAa MOMEHT HaJaHHs Takux nocayr Tapudamu banky. Knmient nopywae Banky 3niificHroBaTH JOTOBipHE CIHUCaHHS 3
PaxynkiB Kiienra natu 3a o6cnyroByBanss y Cuctemi Binnosinso 1o Tapudis banky.

7.11.2. 'V Bumanaky BiAICYTHOCTi KOIUTiB Ha OCHOBHOMY paxyHKy Kili€HTa, 110 YHEMOXKIMBIIIOE CITMCAHHS KOLITIB JUIS CIUIATH
Banky BHHAaropoIu BiZMOBIZHO 0 BUMOT 110T0 JloroBopy npotarom 6inbnr Hik 10 (zecsite) pobounx aHiB, baHk Mae mpaBo NMPH3YyNMUHATH
obcyroByBaHHs KitieHTa 3a momomororo Cuctemu 0e3 MomepeHbp0ro MOBIIOMIIEHHS Ta 10 HaJaXopKeHHS Bil KilieHTa KOIITIiB, cymMa SIKHX
Oyze TOCTaTHBOIO IS CIuTaTH mociyr banky 3a num Y IBO.

7.11.3. KiieHT Hece BiAMOBiTaNbHICTH 32 HECBOEYACHY cruiaty mociyr banky 3a mum YBO (y Tomy 9ucii mpH BiICyTHOCTI
KOIIUTIB Ha paxyHKy KiieHTa, mpu HasgsBHOCTI 60pry nepen baHkoM) IUIAXOM CIIaTH MeHi y po3Mipi moaBiiHOI 00mikoBoi ctaBku HBY, mio
i€ Ha 1aTy BUHUKHEHHs 3a00proBaHOCTI, BiJ] CyMH HECBOEYACHOT OIIATH HaAaHUX baHKOM MOCIyYT 3a KOXKEH JIeHb MPOCTPOYCHHSI.

7.12. Oco6uBocTi po3mimenns Jeno3urie 3 Bukopucranusm Cucremu FreeBank

7.12.1. Knienr Moxe 3milicHioBatH po3mimieHHs [lemosuTiB 3 BukopuctaHHsAM Cucremu FreeBank 3 ypaxysanmsam ii
moxxmBocteit. [lo BigHocumH banky i KiienTa, He BperyipoBaHHX IIMM MiIPO3JLTOM, 3aCTOCOBYIOThCs mojokeHHs Y/BO, o
peTJIaMeHTYIOTh po3MileHHs Jlemo3uTiB, 30kpema nonoxenus Po3xiny 3 V/BO.

7.12.2. 3 YmoBamu 3any4eHHs Jeno3utiB KiieHT Moxxe o3HaiiomuTnch y Cuctemi FreeBank a6o Ha Odiniiinomy caiiti banky
(www.creditdnepr.com.ua). [lns orpumanHs Oinbm getambHOi iH(opmamii KiieHT Moxe 3BepHYTHCS A0 OyAb-SKOTO HAWOIMKYOTO
BigaizeHHs baHky.

7.12.3. 3 meroro po3minieHns denosuty Kiient 3a nomomoroto Cucremu FreeBank odopmiroe ta Hampasisie 10 banky B
eNneKTpoHHi# Gopmi 3asBy npo po3mimieHHst Jeno3uTy), mpu HOpMyBaHHI SKOT 3a3HAYAIOTHCS KOHKPETHI mapameTpu obpaHoro Kiientom
BUIy Jlemo3uTy, y TOMy YHCIi BalIOTa, CyMa, CTpOK, BuA [lemo3nty (menosury). CTOpOHM BH3HAIOTh, IO YCi 3asBU MPO PO3MIICHHS
0aHKIBCHKOTO BKJIay (eTI03UTY)/3as1BU PO PO3MillleHHsI 0aHKIBCBKOTO BKJIaay (ACHO3UTY) Ha BUMOTY, Hianucani EnekTpoHHUM mifnmucom
KiienTa, € Taknmu, mo miareepmkeHi Kiriearom ocobucTo.

7.12.4. Tligmucana EnextponruM miamucoM Kimienra 3asBa mpo po3MmilieHHs OaHKIBCHKOTO BKJIAmy (Aemo3uTy)/3asiBa Hpo
po3minieHHsT 0aHKIBCHKOTO BKJany (IEMO3UTY) HAa BUMOTY y pa3i NPUIHATTS MO3UTUBHOTO PIllICHHS MIOJ0 HamaHHS BaHKIBCHKOI MOCIyTH
MiAMHUCYEThCS (TTOTOMKY€EThCs ) baHKOM 3 BHKOPHCTaHHSAM €IeKTPOHHOTO TMiNNCY yHOBHOBaXKeHOi ocobn banky.

7.12.5. Croponu, kepytourch crarrero 207 LuBinbHOro Kogekcy YkpaiHu, JOMOBHIIHCH 1 OTODKYIOTBCS 3 THM, IO IMiJHCaHi
BiAMOBiAHO 10 1. 7.12.4 3asiBa po po3MilieHHs 6aHKIBCbKOTO BKJIaAy (AEM03uTy)/3asiBa Mpo po3MilieHHs: OaHKiBCbKOTO BKJIAAy (ACHO3UTY)
Ha BUMOTY Ta BYNHEHHSI IPABOYHHIB, 1110 OB sI3aHi i3 po3mitieHHsM Brnaais (nemosuris) Kiienris y Cucremi FreeBank, 3 BukopucTaHHIM
EnekTpoHHUX MiAMKCIB BBAXKAIOTHCS MiAMUCAaHUMU BignoBigHo KitieHTOM Ta yroBHOBaXKeHO 0c00010 BaHKy, Take MOroKEHHS € BUIbHUM
BoJeBUsIBICHHIM CTOpiH, BiJIOBigae iX BHYTPINIHIN BOJII Ta XOJHIM YHHOM HE MOPYIIYe IX 3aKOHHUX IIPaB Ta iIHTEPECiB.

7.12.6. CTOpOHM JOMOBHIIUCH i IMOTOJUKYIOTECS 3 TUM, IO 3asBa PO PO3MIIICHHs 0aHKIBCHKOTO BKIAIY (IEMO3UTY)/3asBa mpo
po3minieHHsT 0aHKIBCHKOTO BKJIQJy Ha BHMOTY (nemo3uty) pasoMm 3 YJIBO Ta 3asBoro-3romoro mpo npuemHanHs ao YJBO ckimamaioTh
€IMHUI TOKyMeHT — JloroBip GaHKiBCbKOTO BKJIaxy B po3yMinHi cT. 1058 IusinsHoro Konexcy Ykpainu.

7.12.7. [loroBip OaHKIBCHKOTO BKIany (memo3uty) (3asBa Ipo pPO3MIIIEHHS OaHKIBCBKOTO BKJIAAYy (memno3uTy)/3asiBa Ipo
po3MillieHHsT 0aHKIBCHKOTO BKJIagy Ha BHMOTY (IEMO3WTY)), HiANHCAHMHA 3 BHKOPHCTaHHAM EJNSKTPOHHHX IWiANHUCIB, Yy MOPSAKY,
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nepe0adueHOMY y 3a3HAUEHHX BHINE ITYHKTaX, BBXKAEThCSA TaKUM, IO YKJIQICHUH 3 JOJEp)KaHHSIM NMUCEMOBOI (popMH, 1 HE MOxke OyTH
BU3HAHUM HeJiiCHIM uepe3 Horo enekTpoHy ¢hopmy Ta/abo BiICyTHICT BIacHOpy4HOro miamucy Kiienra.

7.12.8. Kuienr mignucanusm JloroBopy OaHKIiBCBKOTO BKJIany (Aemo3uty) (3asiBM MPO PO3MIIICHHS OaHKIBCHKOTO BKIALY
(memo3uty)/3asBU Mpo pO3MillleHHs] OaHKIBCBKOTO BKJIagy Ha BUMOTY (nemo3uty)) 3 BukopuctanHsMm EIl miaTBepikye Te, IO BiH
YCBIIOMJIIOE PU3MKH, TOB’A3aHi i3 BukopucTanHAM EIl (30kpeMa, ajge He BHKIIOYHO. PU3UKH €JIEKTPOHHOTO IaxpaicTBa TPETiX ocio,
PHU3HMKH OTPHUMAHHS OJHOPA30BOTO IH(POBOTO Mapois TPeTiMH ocobaMH TOIIO), a TaKOXK IpHiiMae Ha ceOe BCi Taki pH3WKH, HA SIKi BiH
MOXKe Hapa)kaTucs y 3B’sI3Ky i3 BUKopucTaHHIM HUM EIT.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH IIPO PO3MIIIEHHsS OaHKIBCHKOT'O BKJIAZYy (AEMO3MTY)/3asiBU IPO PO3MIIIECHHS OaHKIBCHKOTO
BKJIany (ZENO3UTy) Ha BUMOTY y HOpPSIKY, NependadeHoMy Buine, KimieHT mopydae banky crumcaTu rpomosi komTH y cyMi Bxmany, mo
pO3MilLyeThCS, 3 paxyHKy/paxyHkiB, mo (Oyme/Oynyte) Bimkputuit/Bimkputi Kimienty y banky, Ta 3apaxyBatu ix Ha Bruagxwuit
(meno3utHuit) paxyHok KimieHra.

7.12.10. [HoroBip O0aHKIBCBKOrO BKIaAy (IEMO3UTy) HaOWpae YUHHOCTI 3 MOMeHTy ioro mimmucands CropoHamu 3
BUKOPUCTAHHAM EJNEKTpOHHMX MiANUCIB Ta 3apaxyBaHHS cymu Bkiany, 3a3HadeHoi y 3asBi mpo po3MilleHHS OaHKIBCBKOTO BKJIAILy
(memo3uty)/ 3asBi Mpo po3MilIeHHsT GaHKIBCHKOTO BKJIAMy (ZIETIO3MUTY) Ha BUMOTY, Ha BKmagHui (IEMO3NTHUI) paxyHOK (JaTa 3aTydeHHsS
Jenosury).

7.12.11. CropoHH AOMOBWIINCEH, IO y BHIAJKY, SKIIO 3asBa IPO PO3MIIIEHHS OaHKIBCBKOTO BKJIAXy (Iemo3uTy)/3asBa mpo
po3MimeHHsT GaHKIBCHKOTO BKJIamy (nemos3uTy) Ha BuMmory Bin Kiienta Oyma otpmmana bankom micist OmnepariiiHoro gacy abo He B
Onepauiiianii (poGouwnii) aeHb, Bkinan Oyzne BBakaTHCh po3MimeHnM y nepumii Onepaniitauii (poGounii) nerp banky micis oTpuMaHHS
3a3Ha4eHOi 3asBH PO PO3MIIICHHS BKIaAy (IETO3UTY).

7.12.12. Hancunanusm y Cucremi FreeBank 3assu npo posmitieHHst GaHKIBCBKOTO BKJIaLy (I€MO3UTY)/3assBU MPO PO3MIIICHHS
0aHKIBCHKOTO BKIaAy (meno3uTy) Ha BuUMOry KiieHT minTBepmkye, mo yci ymoBH Bkiangy (memosury) Homy Bimomi 1 3po3ymini,
MATBEPKYE CBOIO 3rofy Ha odopmieHHs Brilany (nemno3nTy) Ha BU3HAUSHUX YMOBAX.

7.12.13. HapaxyBaHHs NpOLEHTIB, MOBEpHEHHs BKiamy, MOmOBXKEHHs CTPOKY 3alydeHHs Bxmamy Ta iHmi aii, 1o cTocyroThCs
(po3miienHs) Bkinanis Ta He OyJin omucaHi y IbOMY PO3/Iilli, 3MIHCHIOETBCS Y IOPAIKY, 3a3HaueHOMY y posniii 3 V/IBO.

7.12.14. KmieHT 3a BJacHHM OaXaHHSIM MOXE PpO3APYKyBaTH odopmicHuil Jloroip OaHKIBCBKOTO BKIamy (IEMO3HTY),
CKOpHCTABIIKCH MOKHBOCTAME Crctemu FreeBank (3a HassBHOCTI TeXHIUHOT MOKIIMBOCTI) Ta/ab0 MOKE 3BEPHYTHCS 10 BitineHHs baHky
U OTpUMaHHS 0()OPMIICHOTO OPHTiHATY KJIIEHTCHKOTO IpUMipHHKa J[oroBopy OaHKIBCHKOTO BKIAAY (IEMO3UTY) y APYKOBAHOMY BHTJISL.

7.13. Craryc indopmanii

7.13.1. Croponu 3rojiHi BU3HaBaTH HaHi 3a omeparismu 3a Paxynkom KiieHTa Ha eneKTpoOHHMX HOCISX iH(popManii B SKOCTI
JTOKa3iB JUIsl BUPIIIEHHS CHODPIB.

7.13.2. Croponu midtum 3roau i KiieHT 0e33anepedHo MOro/KYEThCs i3 THM, IO HOro mpaBo JIMCTaHIIIHOTO PO3MOPSIKCHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBaX, 3a3HadeHuX y npomy YJIBO, Ta 3acTocoByeThest 10 ycix 06e3 BUHATKY PaxyHkiB Kiienra, mo
BiKpHUTi a00 OyayTh BiIKpHTI Y MaliOyTHEOMY y baHKy.

7.14. OcobauBocTi KynmiBJii/mpoaa:ky 6e3roTiBkoBoi iHo3eMHOI BamioTu 3 Bukopucranuam Cucremu FreeBank

7.14.1. Omnepamii 3 KymiBIi 0e3TrOTiBKOBOi iHO3EMHOI BallFOTH 3IIHCHIOIOTBCS Oe3 OOMEXEHHS 3a CyMOIO, SKIIO IHIIE He
BCTAaHOBIICHO 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIIi HOPMAaTHBHO-TIPaBOBUMH akTaMu HamioHanpHOTO OaHKy YKpaiHH, a TaKoX
BHYTpIIIHIME JToKyMeHTaMH bBaHky 6e3 HasBHocTi y KiieHta mifcraB/3000B'si3aHp y iHO3eMHiN Bamioti. bank Moxxe camocriiiHo, 6e3
JIOAaTKOBOTO a0 MOMepeaHbOro moBigomieHHs KitieHTa, BCTAHOBIIOBaTH Ta 3MIHIOBaTM OOMEXEHHS IOJO CyMH omepauii 3 KymiBii
0e3roTiBKOBOT iHO3eMHOT BaJIFOTH 03 0OMEXEHHS B KUIBKOCTI TaKUX pasiB.

7.14.2. Onmepauii 3 npoaaxy 0e3roTiBKOBOT iHO3eMHOI BAaJIIOTH 3JilICHIOIOThCS 0e3 0OMexeHHs 3a po3mipom omepauii. [Tpu
npoMy baHK Mae MpaBo caMOCTIfHO BCTAaHOBIIIOBATH Ta 3MiHIOBATH OOMEXEHHS IIOA0 CYyMH Olepalii 3 mpogaxy 0e3roTiBKoBoi iHO3eMHOT
BaIOTH 0€3 JOaTKOBOTO a0 TMONepeTHpOro moBiqoMiueHHS KirieHTa Ta 6e3 00MeKeHHS B KUTBKOCTI pa3iB TaKuX 3MiH.

7.14.3. Omepamii 3 KymiBii /mMpogaxy 0e3roTiBKOBOi iHO3EMHOI BaTIOTH 3IIMCHIOIOTHCSA 32 KypcaMmd KYIIIBI Ta TPOJaxy, IO
nitoTh B baHKy Ha 9ac mpoBemeHHs omeparii. baHk IIOIEHHO Ha MOYaTKy poOOYOro JHS BCTAHOBIIOE HAKa30M (PO3MOPSIKEHHSM) KYpCH
KyMiBJII Ta NPOJAXy iHO3eMHHX BalioT. baHK Mae NMpaBO 3MIHIOBATH KypCH KYIIBJII Ta MPOAAXY IHO3EMHHMX BAJIOT IPOTITOM MIHS
BIJIMIOBIZIHO 10 BHMOT HOpMaTHBHO-TIpaBoBHX akTiB HBY i 3akoHomaBctBa VYkpainu. Kypcu BamoT pO3MIIIYIOTHCS Ha CaifTi:
www.creditdnepr.com.ua.

7.14.4. 3 metoro 3aiiicHeHHs omepanii 3 KymiBIi/mpoaaxy 0e3roTiBKoBoi iHo3eMHoi BamoTH KitieHT 3a momomororo Cucremu
FreeBank odopmmoe Ta Hampasise o banky JucraHmiiine po3mopsypKeHHs, ske € 3asBoio KirieHta mpo KymiBimio abo mpomax
0e3roTiBKOBOi iHO3eMHOI BamoTH. [Ipu dopmyBanHi JlucraHmiiHoro posnopspkeHHs KilieHT 3a3Hauae HACTYIHI MapameTpd OIepariii:
cyMa, BamoTa. KIli€HT miaTBepIKye CBOIO 3TOMy 3IIMCHHUTH OMEpalilo 3 KYIBIi/Mpogaxy Oe3roTiBKOBOI iHO3EMHOI BAJFOTH 32 KypcoM
Banxy nmmsxom migmucanus Jucraniiiinoro posnopskeHas Enexrporanm migmucom. CTOpOHM BH3HAIOTH, O ENEKTpOHHMIA TOKyMEHT,
3aBipenuit Enextponnum mimnucom Kimienta, € Takum, 1mo miareepmkennit Kimientom ocobucto. KimieHT MoXe 3MiMCHUTH BiIKIMKaHHS
JlucTaHIiHHOTO PO3MOPS/DKEHHST Ha KYMIBIIO/ TMPOAa Oe3roTiBKOBOI iHO3EMHOI BAJIOTH JO MOMEHTY MigNuCaHHsA Horo EnekTpoHHHM
i ITUCOM.

7.145. DBaHk He BUKOHYe J[MCTaHIlii{HEe PO3MOPSIKEHHS 3 KyIiBIi/MPoaaxy 6e3roTiBKOBOT iHO3EMHOI BaJIFOTH:

* SIKIIO T BUKOHAHHS Ollepallii HeloCTaTHRO KOITiB Ha PaxyHky Kiienra;

* sikmio y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HaIllOHANbHIN BaOTi B baHKy;

* sxmo 3a Paxynkamu KirieHTa mepeBHIIEHO JIMIT Ha omeparii KymiBJi/mpoJaxKy Oe3roTiBKOBOi iHO3EMHOI BAJFOTH Y PO3MIpi,
BU3HAYEHOMY HOpMaTHUBHO-TIpaBoBHMH akTamu HBY, 3akoHomaBcTBOM Ykpainn abo bankowm;

* K110 baHK BUKOHY€E TOKYMEHT MPO aperiT abo MpUMYCOBE CIIMCAHHS KOWITIB 3 PaxyHKy, skuil BUKOpHCTOBY€eThCs1 KitieHTOM /tst
KyIiBii ab0 MpoJaxKy iH03eMHOI BaJIIOTH;

* B IHIIMX BUIMAJKaX, Nepen0adeHuX YAHHUM 3aKOHOIaBCTBOM YKpaiHH.

IIpo neBukoHanHs EnexrponHoro pokymenta bank mosigomisie Kiienta B MOMEHT 3aiiicHeHHsI omeparii i3 3a3HaueHHIM
MIPUYUHU TaKOTO HEBUKOHAHHS IIIIIXOM BHBEICHHS €IeKTPOHHOTO NoBinomieHHs y Cucremi FreeBank.

7.14.6. 3 MomeHTy HamaHHS [IMCTAaHLIHHOTO PO3MOPS/PKEHHS y MOpAAKY, mepembadeHomy Buie, Kiient nopydae Banky
CIHCATH KOIITH 3 BIAaCHUX PaxyHKIB [UI KyMiBII/IpojaKy iHO3eMHOI BAaJIOTH 3 IOJAJIBIIMM 3apaxyBaHHSIM KOILITIB Ha BIAacHi PaxyHku
Kuienra.

7.14.7. Tndopmarmis npo cymy KymieHoi abo mpomaHoi iHO3eMHOI BaNIOTH 3a3HadaeThesl y Bummcni mpo pyx Komiti, mo
Hagaerbesi KiieHTy B mopsiaky Ta crpokd, nepeabadeni mum YJIBO. CTopoHHM DOMOBWIIMCH, IO Yy BHIAAKY, SIKIIO JlucTaHIiliHEe
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posnopsimkenns Bix Kitienta Gyno orpumano bankom micas Omnepauiiinoro gacy a6o ne B Omnepaniitauii (poGounii) aeHs, omepamis 3
KyMiBII/Ipoaaxy iHO3eMHOI BamoTu Oyzae BimoOpaxena y Bumucui y nepumii Onepauiiinuii (po6ounii) neH» banky micisi oTpuMaHHs
3a3Ha4eHOro J{MCTaHIIHHOTO PO3MOPSAIKEHHS.

PO3LJI 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. bank mo orpumanns Bix Kiienta (Jepxatens IInaTikHOT KapTKH) MOBiIOMIICHHS PO 3a00pOHY TOKEHi3allii, Ha/Ial04l TOCIYT U
3a M Y /1O, BuxoauTs 3 Toro, mo KiieHT (BIacHHK paxyHKY), He 3a00poHse TOKeHi3amito KapTok/nomaTkoBuX KapTOK, BUITYIIEHNUX 3a
Horo paxynkoM. KiieHT Moxe mopmaTy 3asBy Ipo 3a00OpoHY TOKeHi3amii Bcix abo okpemmx KapTok/monaTKOBHX KapTOK, BHITYIIEHHX 3a
Horo paxyHKoOM (-MH), IUISIXOM 3BepHEHHs 10 KOHTaKT-IEHTPY 3 MPOXOKeHHIM ineHThdikarii. KiieHT Moxke ckacyBaT paHille mojany
HUM 32a5BY PO 3a00pOHY TOKEHi3allii B TOW caMuii cnocid, B Akuii 3asBa Oyna mogaHa.

8.2. TokeHizamiss Ta omepamii 3 BukopuctanHsiMm CepBicy eJNeKTPOHHHX TraMaHLIB BHKOHYETbCS JIMIIEC 3a IiHCHHUMH
KapTKaM#/I0AaTKOBUMH KapTkamu miaTixaol MIIC 3a HassBHOCTI TeXHIYHOT MOXKIUBOCTI B BaHKy.

8.3. [lns 3pificHeHHS pO3paxyHKIB 3a Jomomororo CepBicy eNeKTpOHHHX TIaMaHIB, HEOOXIIHO 3apeecTpyBaTH B HbOMY KapTKH,
HaJaBIIN BiJIIOBITHI PEKBI3UTH TaKHX KapTOK B MOOITEHOMY JOAATKY.

8.4. IlinxmrouenHs CepBicy €IeKTPOHHHX raMaHIIB Ha MOOUTEHMI HPHCTPill 3MIHCHIOETHCS 3 BUKOPHUCTAHHAM ITiJIKa30K MOOLTEHOTO
JIOIATKY.

8.5. Bamk 3aiiicHIOE TIepeBipKy BBeIeHUX B MOOIMbHUI H0#aTOK pekBi3uTiB [lnatixHOi KapTku (HOMEp KapTKH, TEPMiH il KapTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiZHOCTI, MpoBoauTh ABTeHTH(iKaIito [epkaTens kapTku. KapTka moBuHHa OyTH milicHa.

8.6. AsrenTtudikauisn Jepkarens 3aificHioeTsest bankom ofHuM i3 croco6iB (Ha Bubip Jepkarens abo y pasi, SKIIO iHIMH cnocih
aBTeHTHU(]IKaMIi € HE BOATNM):

8.6.1. Buxopucranusam oxHopazoBoro IudpoBoro mapons (OTP-nmaponst), HanpasneHoro J[lepkaremo kaptkm B SMS-
noBigoMiieHHI/Push-noBigomiienHi/3a gonomororo cepsicy Touch ID (Face ID);

8.6.2.11InaxoM npoxopkeHHs [lepikareneM KapTKU NpoLeIypH repeBipky yepe3 KoHTakT-IIeHTp y HOpsaKy, BCTaHOBIeHOMY baHKoM.

8.7. Ilicms ycmimHOI peectpanii KapTku B MOOLIEHOMY NOAATKy B 3aXHIIECHOMY CXOBHIII MOOUIBHOTO HPHCTPOIO (GOpMyeThes i
30epiraeTbcss TOKEH. TOKEH IO3BOJISIE OJHO3HAYHO ineHTHU(iIKyBaTH KapTKy, 10 BHUKOPHCTOBYEThCA HpPH 3IIHCHEHHI IUIATEXIB 3a
noroMororo Cepaicy eIEKTPOHHUX TaMaHIIiB.

8.8. B Cepsici enekTpoHHHX raMaHIiB (IKCYEThCS IeCATh OCTAHHIX OMepalliil 3a KOXKHO 3apeecTpoBaHOO B CepBiCi eMeKTPOHHUX
ramanuiB Kaprtkoro (icropis onepauiii).

8.9. Ilpm HasBHOCTI nekinekox Kaprok, 3apeectpoBanmx B CepBici eleKTpOHHUX ramaHuiB, Jlepxarens KapTkn moxke BHOpatn
Kaprky, 3 BUKOpUCTaHHSM SIKOT OyyTh 3IHCHIOBATHCS TUIAaTEX1 32 yMOBYaHHSM B CepBici eIeKTPOHHUX I'AMaHIIiB.

8.10. [leprxateins 3 BUKopuctanHsIM CepBicy eeKTpOHHUX FaMAaHIB 3a JIOMOMOTOO BiIIIOBITHOrO MOOLIEHOTO IPHCTPOIO MOXKeE:

- 3xilicHroBaTH 1UIaTexi yepe3 POS-tepminai, ocHamenuit Texnonoriero NFC;

- 3IHCHIOBATH TIJIaTEXi B MOOUIPHUX JOJaTKax Ha MOOUTBHOMY TPHCTPOi 1 Ha caiTaX, sKi MITPUMYIOTh PO3paxXyHKH depes
CepBic eNIEKTPOHHUX TaMaHIIiB.

8.11. Jlepxarens Kaptku 3xiiicHioroun ruiatixk 3a gornomororo CepBiCy €IeKTPOHHHMX I'aMaHIlB, peectpaunio KapTku B MOOiLTEHOMY
JIOAaTKY, BUKOPUCTOBYIOUM HPH I[HOMY OJHOPa30BHil M(POBHI MAapoJIb/BiJOUTOK MaNbIsl, MiATBEP/KYE BUHUKHEHHS | BUKOPUCTaHHSI
HUM aHajora BiacHopydHoro mimnucy. Jlepxatens KapTku BH3Hae, mo (OpMyBaHHS HUM €JEKTPOHHOTO JOKYMEHTY JUIsl 3MiHCHEHHS
iaTexy 3a gonomororo CepBicy eJIeKTPOHHHMX TaMaHIIiB, € aHAJIOTOM BJIACHOPYYHOTO IiJIITUCY JJOKYMEHTIB Ha IalepoBOMY HOCII.

8.12. BunanenHs minkirodeHoi kapTkH i3 CepBiCy eNEeKTPOHHUX T'aMaHIIiB 3[iHCHIOETHCS IUIIXOM BHIAJICHHS TOKEHY 3 MOOLIFHOTO
JIO/IaTKYy.

8.13. [depxaTens 30008’ s13aHUI BUAAIHATH TOKEH 3 MOOUTFHOTO J0OJATKY Ta BHIAIUTH MOOUTBHUH TOATOK 3 MOOUTBHOTO TPUCTPOIO Y
HACTYITHUX BUIAJIKaX:

- y BHIAJKaX 371aMy MOOLIEHOTO MPHCTPOoro JlepkaTerro abo migo3pu Mpo 371aM;

- OJIepKaHHS TPETIMH 0cOo0aMH JIOCTYIy 1O MOOIIBHOTO NPHCTPOI0 ab0 BUHUKHEHHS MiJO3pH NMPO Ie YM iHIIE MOPYIICHHS
0e3MeKH Ta JIOCTYITy 10 MOOITBHOTO MPUCTPOIO Ta/abo MOOLITEHOTO IOIATKY TOIIO;

- nepes 3HUIMICHHSM MOOLTBHOTO TMPHCTPOI0 a0 IMepefavyelo B KOPHCTYBAaHHS IHINKA 0co0i Ta iHIIUM BHOYTTSM MOOLTEHOTO
MIPUCTPOIO 3 BOJIOIHH JlepikaTers, ske Big0yBaeThCs 3a HOro BOJIEBUSBICHHSIM, a00 6€3 TaKOro BOJICBUSBIICHHS.

8.14. BunaneHHs TOKeHy Moe 3jiiicHIoBaTHcs bankom y pasi 3BepHenHst [epxarens no KoHrakr-neHTpy, Horo izeHTudikarii Ta
OTpHUMaHHS TOBiIOMIICHHSI Bia JlepikaTens mpo 03HaKH KOMIPOMeTallii TOKEeHY.

8.15. Jleprxateisib po3yMi€ i MOTO/KYETHCS 3 THM, IIO:

- HEe BCi IOpHINYHI 0cOOM Ta (i3WYHI OCOOM-TIAMPUEMIN, SKi 3AIMCHIOIOTH peai3allifo TOBapiB, BUKOHAHHS POOIT, HaJaHHS
HOCIIYT, a TAKOXX HE BCi YCTAaHOBH, AKi HaJaloTh (iHAHCOBI MOCIYTH, MOXYTb 3a0€3MEYUTH MOXKJIMBICTD OIUIATH 3a JonoMororo Cepsicy
€JIEKTPOHHUX TaMaHIIiB;

- IJIATDKHI CHCTEMH, YCTaHOBH, SIKi HAJal0Th (DiHAHCOBI MOCIYTH, MOXYTh BBOAUTH OOMEXKEHHs, 30KpeMa, 3a CyMaMH OIeparliii 3
BHKopHUcTaHHsIM CepBicy eeKTPOHHHMX I'aMaHIliB Ta BCTAHOBJIIOBATH CBOT KOMICIT I1[0/I0 TaKKMX Omepariii;

- 3[iCHeHHs omepaniii 3 BHKOpUcTaHHAM CepBicy eNEeKTPOHHMX TaMaHLiB Moxe OyTH oOMexeHO (yHKIiOHATIbHICTIO
porpaMHoro 3abe3nedeHHs] MOOIIBHOTO MPUCTPOIO, B TOMY YHCIIi, MOOIJIBHOTO JIO/IATKY;

- JOCTYTI, BUKOPHCTAHHS 1 MOXKJIMBICTh 3MIHCHEHHS omeparliil 3 BUKopuctaHHsIM CepBiCy eIeKTPOHHHUX TaMaHIlB HAJEeXHTH Bif
CTaHy Mepex 6e3IpOTOBOTO 3B 513Ky, BUKOPUCTOBYBAHUX 1HTEPHET-TIPOBAACPOM,;

- 3 Oyab-SKUX MHUTaHb, [IOB’3aHUX 3 TEXHIYHOIO MiJTPUMKOI MOOUIBHOTO MPHCTPOIO, BUMOTaMH JIO TIPOTPAMHOTO i amapaTHOTO
3abe3neyenns Jepkatens KapTku moBuHeH 3BepTaTucs Oe3MocepeiHbo JO CePBICHOTO LIEHTPY BUPOOHHKA TAKOT0 MOOIIBHOTO MPUCTPOIO;

- MOPSIOK OTpUMaHHS 1 00poOku Oymp-skoi iH(opMarii, omepkyBaHOI IHTEPHET-IPOBAWIEPOM B MpPOIECI BUKOPUCTAHHS
Hepxarenem Kaptku CepBicy eIeKTpOHHHX TaMaHIIiB, PErYIIIOETHCS JOTOBOPOM Mixk JlepikareneM Ta iHTepHET-IIPOBaliIepOM;

- IHTEpHET-TIpoBaiiiep, OnepaTop MOOLIEHOTO 3B’SA3KYy, SIKUM KOpPHCTYyeThcs Jlepxarenb, iHII ocoOu, 3afisHi B 3a0e3Me4eHHi
pobotu CepBicy eJIeKTPOHHHX raMaHIiB, MAlOTh CBOi YMOBU OOCIYyroBYBaHHs i MOJITHKHM KoH(pizeHuiiHocTi. [lepenaroun 3a3HaueHUM
ocobaM cBOi MepCOHANIbHI JIaHi, BUKOPHCTOBYIOUM MOCIYrH abo BiABiAyouHM caidTh B Mepexi IHTepHer 3a3HaueHux ocib, [epkarenb
npuiiMae X yMOBH 0OCIyrOBYBaHHSI i IIOJITHKH KOH(IACHIIFTHOCTI.

8.16. Jlepkatenp yCBIIOMIIIOE MiJBHUILICHUN PH3UK Ta PO3yMi€, 110 Mpu BUKOpHcTaHHI CepBiCy €NeKTPOHHHUX TaMaHI{iB JOCTYH 10
MOOiIBHOTO TpucTporo Jlepkatenst Oe3mocepefHbO BIUIMBAE€ HA MOXJIIMBICTH HECAaHKIIOHOBaHUX JlepxkareneM omepamid  3a
Kaprkoro/nonarkosoro KapTkoro, a oke Jlepxkartenab cCaMOCTIHHO Hece BiANOBINANBHICTD 3a:
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- KoHGieHLiiHICT oxHOpa3oBux mapodis, IIIH, inmux 3aco6iB moctymy Jepxkartenst 10 MOOUIBHOIO MPUCTPOIO, MOOIIBHOTO
JIOIATKY, KApTKH/IO0AaTKOBOT KapTKH;

- HasiBHICTH OOMEXEHb NOCTYIY A0 MOOUIBHOTO MPUCTPOIO (CHCTEMaTH4HE OJIOKYBaHHS TOINO) Ta HaXilHICTh Ta JAOCTATHICTh
obpannx /[lepkareneM 3aco0iB OOMEXEHHS JOCTYIY IO MOOUIBHOTO NMPUCTPOIO (MapoiiB, GIOMETPUYHUX iNEHTHU(IKATOPIB, YACOBHX
iHTepBaJiB OJIOKYBaHHS TOIIO), 33 HAsABHICTH Ta CBOE€YACHE OHOBJICHHS aHTHBIPYCHHX IPOTpaM, BCTAHOBJICHHUX HAa HHOMY MOOUIBHUM
JIOJATKOM;

- orepanii, 3xilicHeHHi 3a mormoMoroio CepBicy eNeKTPOHHUX raMaHIli, 3a HasBHOCTI TEXHIYHMX MOXIMBOCTeH baHky HamaBatn
TaKy MoCIyTy, Ha MOOITEHOMY IpHCTpoi Jlepkarens;

- cBO€YacHe MOBioMJIeHHS BaHKy mpo HeoOXimHiCTh GJIOKYBaHHS TOKEHY, B TOMY YHCII, ajle He BHKIIOYHO: y BHUIIAJKaX 3J1aMy
MOOITBHOTO TpHCTpoto JlepxkaTens TpeTiMH ocoOamy, BTPATH/BUKpPAJCHHS ab0 IOIMIKODKEHHS MOOLIBHOTO IIPHUCTPOIO, OJEpiKaHHS
TpeTiMU 0co0aMH JIOCTYIy 1O MOOUIBHOrO MPHUCTPOIO a00 BHHUKHEHHS MiNO3pH NMPO T€ UM iHIIE ITOpPYIICHHS Oe3NeKH Ta JOCTYIy IO
MOOUIFHOTO IPUCTPOIO Ta/a00 MOOIIBHOTO JOAATKY TOILO;

- BUJIAJICHHSI TOKEHY 3 MOOLIFHOTO OJAaTKy Iepesl BUAAJIEHHSIM MOOUIBHOTO IOAATKY 3 MOOUIBHOTO IPUCTPOIO;

- BUJIAJICHHSI MOOLTFHOTO JOJATKy IIepej Ieperadeio MOOUTFHOTO IPHCTPOI0 Ha IepepoOKy, mepel 3HHUIIEHHSM, Iepefadeio B
KOpHCTYBaHHS ab0 y BIAaCHICTH TpeTiii 0co0i Ta IHMMM BHOYTTSM MOOUIBHOTO NMPUCTPOIO 3 BOJIOMIHHA JlepikaTerns, sike BinOyBaeThCs 3a
HOro BOJEBUSBICHHAM a00 0€3 TaKoro;

- BUKOHAHHS IHCTPYKIIIH Ta MPaBHI pOOOTH 3 MOOITEHEM JJOTATKOM.

8.17. Bauk BiamoBigae 3a:

- 30epe)KeHHs TPOIIOBUX KOIUTIB Ha paxyHKy [lepskarens KapTku Ta BUKOHaHHS omepaniil 3a paxyHKOM 3a YMOBH JOTPHMAaHHS
JHepxarenem Kaptku ymoB 1poro Y IBO, tapudis;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepen Jepxarenem KapTku BiAMOBIIHO 10 YHHHOTO 3aKOHOJABCTBA.

8.18 baHk He Hece BiJNOBiIAIBHOCTI 3a:

- poboty CepBicy eIeKTPOHHHUX raMaHIIiB;

- HEMOJKJIMBICTH 31ilicHeHHs Jlepkarenem KapTku omepartiit 3a gomomororo CepBicy e1eKTpOHHHX FaMaHIIiB;

- Oyb-sike OJIOKYBaHHS, IPU3YITMHECHHS, aHYJIIOBaHHS ab0 MPUIHUHCHHS BUKOpUCTaHHs KapTku/nonaTtkoBoi KapTKHU 3a JOIOMOTO0
CepBicy eleKTpOHHUX TaMaHIIiB;

- KoH(pineHUiiHIcT iH(OopMaLii, o 30epiraeThcst Ha MOOLTEHOMY IPUCTPOi, B MOOUTBHOMY JIOJATKY;

- HIiATPUMKY ONEpaIiifHOi CHCTeMH MOOLIBHOTO IPUCTPOIO;

- nii mpoBaiinepa abo Oyap-sKOi TPeThOi O0COOM, IO 3IMCHIOITBHCA B Mekax OOCIyroByBaHHS MOOUTBHOTO nonatky, Cepsicy
€JIEKTPOHHUX TaMaHIIiB;

- Oynp-siki 0OCTaBUHH, SIKI MOXXYTh HepepBaTH, NEPeIIKOAUTH ad0 iHIIMM YHHOM BIUIMHYTH Ha (DYHKIIOHYBaHHS MOOLIBHOTO
nonatky, CepBiCy eNeKTpOHHHX TaMaHIIB (HEIOMMyCTUMICTh MEpPEXi onepaTopa MOOUIFHOTO 3B’s3KY, OOMEXKEHHS 30HH ITOKPUTTS MEpexi
MOOLITFHOTO 3B’513KY, Iepedoi B mogadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- 00cIyroByBaHHs 0€3/JpOTOBHX MEPEX 3B’ 3Ky, CHCTEMY BiIKIIIOUCHHS/TIepepUBaHHs 0€3/[pOTOBOTO 3’ €THAHHS.

8.19. bank He rapaHTye KOHQIACHIIHHICTP 1 Oe31eKy elneKTpoHHOI nmepenadi nanux [epkatens KapTku depe3 cTOpOHHI MiJKITIOYCHHS,
sIKi He TepeOyBaroTh miJ KoHTposieM banky. KoHdineHmiiHicTh Ta Oe3neka mnepenadi JaHUX 3a0€3MeuyloThCS BiAMOBITHO 0 PETJIAMEHTIB
Kowmmanii, siki Hanarote CepBic eeKTpOHHUX TaMaHIIIB.

PO341J1 9. YMOBU I'APAHTYBAHHS BKUIAAIB ®OHAOM

9.1. ®oun rapantye koxxHoMy KitieHTy (mani 3a TEKCTOM IIbOTO PO3Iily — BKJIATHHMK) BaHKy BiIIIKOJIyBaHHS KOLITIB 3a ioro
BKJIagoM. QOHJ BIIIKOJIOBYE KOLITH y PO3Mipi BKJIaay, BKIIOYAIOYH BiJJCOTKH, CTAHOM Ha JIeHb I0YaTKy NpoLeaAypH BHBeieHHS DoHIOM
Banky 3 pHHKY, ajie He Oiiblle CyMH IPaHUYHOTO PO3MIpy BiAIIKOJyBaHHS KOLITIB 3a BKJIAJIaMH, BCTAHOBJICHOTO Ha Liel JieHb, HE3aJIeKHO
BiJ KimbKocTi BKIaAiB y banky. Cyma rpaHMYHOTO PO3Mipy BiJIIKOAYBaHHsS KOINTIB 3a BKJIamamMu He Moxe Oytn meHmoro 3a 200000
rpuBeHb. AnMiHicTpaTHBHA pana DoHIy He Mae MpaBa MPUIMATH PillleHHS MPO 3MEHIICHHS TPAaHUYHOI CyMH BiJIIKOAYBaHHS KOIITIB 3a
BKJIaJIAMH.

BuxoHanHs 3000B's13aHp QOHAY Tepe]] BKIAIHHUKaMU 31iHCHIOETbCS DOHIOM 3 JOTPUMAHHSIM BHMOT LIOJO HAHMEHIIHX BHUTPAT
®Donay Ta 30UTKIB ISl BKIAJHUKIB Y CcIoci0, BU3HaYeHUi 3akoHoM Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIAIiB (i3MIHUX 0Ci0» y TOMY
YUCII HUIAXOM Iepesiayi akTUBIB 1 3000B's13aHb OaHKY MpuiiMalouoMy OaHKY, MPOAaXy OaHKY, CTBOPEHHS MEPEXiHOr0 OaHKY MPOTAroM Ail
TUMYacOBOi agMiHicTpallii a00 BUILUIATH BiJIIIKOAYBAaHHS BKJIQHUKaM y CTPOK, BCTAHOBJICHHI TII0YUM 3aKOHO/IAaBCTBOM YKpaiHH.

[apanTii @oHAy HEe MOIIMPIOIOTHCS HA BiJIIKOAYBAaHHS KOLITIB 3a BKJIaJaMH Y BUMAJKaX, NepeadadeHNX YHHHUM 3aKOHOJaBCTBOM
VYkpainu.

9.2. BrJIaJHUK Ma€ MPaBoO Ha OJIEPKAHHs TapaHTOBAHOI CyMH BiJIIIKOIYBaHHS KOLITIB 3a BKJIAJaMH 3a PaxXyHOK KomTiB QoHIy y
MeXaX IPaHHYHOTO PO3MIPY Bi/IIIKOAyBaHHS KOIITIB 3a BKJIaJaMH.

[lix gac TmM4acoBoi aaMiHicTpamii BKIagHWK HaOyBa€ IMpaBa Ha OJep)KaHHS TapaHTOBAaHOI CYMH BiJIIKOJIYBaHHS KOIITIiB 3a
BKJIJIaMH1 32 PaxyHOK KomuTiB DoHIy y MexaX IPaHHYHOrO PO3Mipy BiIIIKOJYBaHHs KOIUTIB 32 BKJIaJaMH 3a JIOTOBOPaMH, CTPOK il SKUX
3aKiHYMBCS CTAHOM Ha JEHb IOYaTKy mnpouenypu BubeneHHs Ponnom baHky 3 puHKY Ta 3a JOroBopaMH OaHKIBCHKOTO PaxyHKy 3
ypaxyBaHHSIM BUMOT MYHKTY 9.4 1IbOT0O po3iiy.

®DoHJ Mae MpaBo He BKIIOYATH JI0 PO3PAXyHKY FApaHTOBAHOI CyMHM BiALIKOTYBaHHS KOIITIB 32 IOTOBOpaMH OaHKIBCHKOTO PaXyHKY
JI0 OTPHMAaHHsI y TIOBHOMY 00cs13i iHdopMallii po omepattii, 31iiiCHeHI MIATiXHOI0 CHCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MiXKHAPOIHOIO).

Bumiara rapaHTOBaHOi CyMH BiIIKOAYBaHHS 3a JOTOBOpaMH OaHKIBCBKOTO PaXyHKY 3IHCHIOETHCS TINIBKH ICIS OTPHMaHHS
®DongoM y moBHOMY 00cs131 iHopManii Ipo onepartii, 31ifiCHeH] MIATHXHOIO CHCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOHOIO).

[MignucanusM 3asBu Mpo po3MIIIEHHS 0aHKIBCHKOTO BKJIamy (Iemo3uTy)/3asBy Mpo pO3MIIICHHS 0aHKIBCHKOTO BKJIAJy HAa BUMOTY
Kuient minrBeppkye, mo BiH posyMie Te, mo PoHI MoXXe BIAMOBUTH y BiIUIKOAYBAaHHI KOIITIB 3a BKJIAJOM 3a BIJCYTHOCTI OpHUTiHAIy
npuMipHuKa JoroBopy 6aHKiBCHKOTO BKJIaAy Y IPYKOBAaHOMY BUIJISII.

9.3. ®oHx rapaHTye BiNIKOAYBaHHS KOLITIB 32 BKJIAJOM, SIKMH BKIATHUK Mae y BaHky, 110 y mojajiblIoMy peopraHizyBaBcs
ILIIIXOM [EePEeTBOPEHHS, Ha THX CAMUX YMOBaX, 1110 i 10 peopraHisariii.

9.4. ®doup He BIALIKOIOBYE KOIITH: NepeaaHi banky y noBipue ynpapiiHHI; 32 BKJIaJ0M y po3mipi MeHe 10 rpuBeHb; 3a BKIIAIOM,
MiATBEP/DKCHNM OLIAAHUM (IEMO3UTHUM) cepTH(ikaToM Ha Ipej’sIBHUKA; po3MilleHi Ha BkiIany y banky ocoboro, ska € mo’si3aHOIO 3
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Bankxom oco6oro abo Oyna Tako0 0COO0I0 IMPOTATOM POKY IO MHS NpHHHATTS HarioHansHuM GaHkoM YKpalHM pIilIeHHS IO BiJHECCHHS
Banky 1o kateropii HemtaTocnpoMoxxHuX (y pasi npuiinstrs HarionansHuM GaHkoM YKpaiHU pillIeHHS NMPO BiAKIMKAaHHS OaHKiBCHKOT
JiIeH3ii Ta JikBiganio 6aHKY 3 MiACTaB, BU3HAYEHUX YaCTHHOIO Ipyroro cTarTi 77 3akoHy Ykpainu «IIpo GaHkM i GaHKIBCBKY TisSUIBHICTBY,
— IPOTATOM POKY 110 AHS NPUHHATTS TAaKOTO PillIeHHS); po3MillleHi Ha BKJIa] y baHky oco0oro, sika HagaBana banky mpodeciiiHi mocayru sk
ayauTop, OLIHIOBAY, y Pa3i SKUIO 3 JHS NPUIMHEHHS HAJaHHS MOCIYT A0 AHS NpHUHATTA HanioHansHuM OaHkoM YKpaiHH pillIeHHS HpO
BiflHeceHHs1 baHKy /10 kaTeropii HETUIaTOCIIPOMOXXHUX HE MUHYB OAMH piK (y pasi npuitHarTs HarionansHuM 6aHKOM YKpaiHH pillleHHS PO
BIZIKJIMKaHHS OAaHKIBCHKOI JTiIeH3ii Ta mikBixariro baHky 3 mijgcras, BU3HAYEHHX YaCTHHOIO Ipyrolo crarti 77 3akoHy Ykpainn «[Ipo Ganku
1 OAaHKIBCBKY AISUTBHICTB», — OAUH PIK O JHS NPHHHATTS TaKOro DIIIeHHsS); PO3MillleHi Ha BKJIAJ BIACHUKOM ICTOTHOI ydacti baHky; 3a
BKJIagamMu y BaHKy, 3a SIKHMH BKJIQJHWKU Ha iHAWBIIyaJIbHIH OCHOBI OTPHMYIOTH Bin BaHKy mpomeHTH 3a IOroBOpaMH, YKIaJAeHHMH Ha
YMOBaX, II0 HE € MIOTOYHUMH PUHKOBUMH YMOBaMH BiAMOBiAHO 10 cTarTi 52 3akoHy Ykpainu «[Ipo OaHku i OaHKIBCHKY HisSUIBHICTBY, a00
MaroTh iHON QinancoBi npuBinei Big banky; 3a BkiagoM y bBaHky, sSKIIO Takuii BKJIaJ BHKOPHUCTOBYETHCS BKJIAJAHHKOM SIK 3acid
3a0e3MeyeHHs] BUKOHAHHS 1HIIOTO 3000B's3aHHA mepel UM baHKoM, y MOBHOMY 00cs31 BKJIagy IO AHS BHKOHAHHS 3000B'sA3aHb; 3a
BKJIagaMH y Qinmisfx iHo3eMHUX OaHKiB; 3a BKIaJamMH y OaHKIBCHKHX MeTalax; po3MillleHl Ha paxyHKax, 10 MepeOyBaoTh Mifl apeIiToM 3a
pIIIEHHSM Cyndy; 3a BKJAJoOM, 3aJ0BOJICHHS BHMOT 3a SKUM 3yNHHEHO BIIIOBITHO 10 3akoHy Ykpainu «[Ipo 3amoGiranHs Ta IpOTHAII0
nerajizamii (BiAMHBaHHIO) TOXOJIB, OJEp)KAaHMX 3JTOYMHHHM IILIIXOM, (hiHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUIIICHHS».

9.5. BimmkoyBaHHS KOIITIB 32 BKJIAJOM B iHO3EMHIl BaIOTI BiOyBaeThCs y HalliOHAIBHIN BaTIOTI YKpaiHH MicIs IepepaxyBaHHs
CyMH BKJIany 3a o]imifHUM KypcoM TPHBHI O iHO3EMHHX BaJIOT, BCTaHOBIeHHMM HamioHanpHHM OaHKOM YKpaiHH Ha JEHb MOYaTKy
nponenypu BuBeaeHHs @ornom baHky 3 pHHKY Ta 31iHCHEHHS THMYacoBOi aaMiHicTparii BiamoBinHo 1o crarti 36 3akoHy Ykpainu «[Ipo
CHCTEMY TapaHTYyBaHHS BKJIAAIB Qi3HIHUX OCI0O».

9.6. Y pasi npuitasatts HarionansHuMm 6aHkoM YKpaiHH pillleHHs TPO BiAKIMKaHHS OaHKIBCHKOI JileHsii Ta JikBimamiro BaHky 3
Ii/ICTaB, BU3HAUYCHNX YACTHHOIO Npyroro crarti 77 3akoHy Ykpaium «[Ipo GaHku i GaHKIBCBKY MisUTbHICTBE», DOHN rapaHTye KOKHOMY
BKJIaAHUKY baHKy BiIIIKOIyBaHHS KOIUTIB 3a BKJIaJIaMH, BKJIIOYAIOUM BiJICOTKH, Ha JIEHb IOYATKy MpoueAypH JikBigauii baHky, ane He
OiyIbIIIe CyMH I'PAaHUYHOTO PO3MIpY Bi/IIKOTYBaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha JaTy NPUHHSATTS TaKOTO PIlIEHHs, HE3aICKHO
BiJl KUTBKOCTI BKIa/iB y baHky.

BigmkomyBaHHS KOWITIB 32 BKJIaJOM B iHO3EMHill BaNIOTI 3IMCHIOETHCS y HAIlIOHAIBHIA BaJIOTI YKpaiHW MicCHs mepepaxyBaHHS
CyMH BKJIaAy 3a OQIIiifHUM KypcOM TPHBHI IO iHO3EMHOI BaJIOTH, BCTAaHOBIEHMM HamioHanbHUM OaHKOM YKpaiHM Ha JIeHb MOYaTKy
nikBiganii banky 3 mizcras, BU3HAUCHUX YaCTHHOO ApYyroro cTaTTi 77 3akony Ykpaiau «I[Ipo GaHKH i 6aHKIBCHKY AiSIBHICTBY.

9.7. ®oHp 3aBepllye BUIUIATY FAPAHTOBAHUX CYM BiJIIIKOAYBaHHs KOLITIB 3a BKJIAJaMH y JACHb IOJaHHS JOKYMEHTIB JUIsl BHECCHHS
J10 €IMHOTO JCP>KAaBHOTO PEECTPY FOPUIUYHUX OCI0 3amucy mpo JiKBigaliro baHKy Sk IOpHIMYHOT 0COOH.

9.8. HapaxyBaHHS BIZICOTKIB 32 BKJIaaMH IPHITMHAETHCSA Y JICHb ITOYATKY NpoueaypH BuBeaeHHs PoHIoOM OaHKY 3 pHHKY (y pasi
npuiHATTA HarioHanbHUM 6aHKOM YKpaiHM pillleHHs NpOo BiAKIMKAHHS OaHKIBCHKOI JILeH3ii Ta JIiKBijalio 6aHKy 3 MiJCTaB, BU3HAYCHUX
YacTHHOIO Jpyroto crarti 77 3akoHy Ykpainu «IIpo GaHkM i OaHKIBCBKY HisUIBHICTBY, — Y JICHb NPUHHATTS PIlICHHS PO BiJAKIMKAHHS
0aHKiBCHKOT JTiIIeH3i1 Ta JIKBigamito OaHKY).

9.9. To ykaananusi 1oroBopy (-iB) 0aHKIBCHKOTO BKJIa/y, 0aHKIBCHKOTO PaxyHKY, K0 BriagHuk He Mae paxyHkiB y banky, Bank
Hajae BkiagHWKy HOBIAKY MpO CHCTEMY TapaHTyBaHHS BKIamiB ¢i3nuHux oci6 (mami — JloBigka). [oBigka 30epiraeTscst y crpaBi 3
IOPUINYHOTO OOPMIICHHS paxyHKY (-iB).

VY pasi ykmamaHHS [oroBopy (-iB) 3a JOMOMOroro 3aco0iB iH(pOpMaLiifHHX, iHPOPMAIIITHO-TEIIEKOMYHIKAIIHUX CHUCTEM B
eJIEKTPOHHII hopMmi BKIagHUK oTpuMye J[0BiAKY 10 yKnajaHHs 1O0roBoOpy (-iB) Mij 4ac 3iiiCHEHHS IEPBUHHOI aBTOPH3ALlil Ta MiATBEPIIKYE
11 oJiepKaHHS MUITXOM MPOCTABJICHHS BIAMOBITHOI BIIMITKH B CHCTEMI.

9.10. Micnst ykmaganusi qorosopy (-iB) GaHKiBCHKOTO BKIaay, GaHKIBCBKOTO paxyHKy (B mepioj ix aii) CTOPOHH BH3HAUYMIN
HACTYITHUH crioci0 mopivHOro HaaHHs BKIaAHUKY [loBinKu:

- He mizHime 01 TpyZHS KOXHOTO HACTYITHOTO KaJ€HAApHOTO POKYy MiCHs YKIaZaHHSA AOTOBOpPY (-iB) OaHKIBCHKOTO BKIAAY,
noroBopy (-iB) OaHKIBCBKOTO paxyHKy bank posmimae [oBiaky, ¢gopma sikoi 3arBepmkeHa Ponmom, Ha OdimiiiHomy caiiti banky
(www.creditdnepr.com.ua / TlpuBatHuMm kiieHTam) Ta/abo y Bimminenusx banky Ha iHQOpMaIifHMX CTEHIAX, 3 SIKUMH BKJIAJHHK
3000B’s13aHUI 03HAHOMUTHCS He Mi3HinIe 10 rpyaHsS KOKHOTO KaJleHIAapHOTO POKY.

PO3A1J1 10. IOI'OBIPHE CIIMCAHHS

10.1 Ha miacraBi nonokeHs riaBu 6 [HCTpykuii mpo 0e3roTiBKOBI po3paxyHKH B YKpaiHi B HalliOHAJbHIH BaJIOTI, 3aTBEpKEHOT
nocranoBoto [Ipaeninas HBY Big 21.01.2004 Ne 22 (3i 3minamu), ta crarti 1071 LusineHoro xoxekcy Ykpainu (3i 3minamu) KiieHrt
nopydae baHky 37ilicHIOBaTH JOTOBIpHE CIIMCAHHS 3 ypaXyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA Y KpalHU:

- komTiB 3 PaxyHkiB KiieHTa Ha KOpHCTH TpeTiX oci0 3a omepamisMH, IO HE MOB’sA3aHi 31 3AIMCHEHHSAM MTiAMPHEMHHIIBKOL
ISUTBHOCTI, @ TAaKOXK Ha iHII paxyHkH KiieHTa, 1m0 opopMitoeTbest ENeKTpOHHIM JTOKYMEHTOM;

- xourriB 3 PaxyHkiB KitieHrta y po3wmipi 3aificHeHHX HUM omnepaltiii 3a [1naTixHOI0 KapTKOIO;

- xoutiB 3 PaxynkiB KiienTa s crimati KoMiciii, mpoueHTiB, mtpadis, MeHi Ta iHmMX mwiat, nepexdadeHux Tapudpamu baHky,
NpY HACTaHHI TEPMIiHIB IIATEXKIB, y TOMY 4Hchi cyMy HecaHKI[IOHOBaHOTO oBepAapadTy — HE3aJeXHO BiJ MPUYHH HOTO
BHUHHUKHEHHS;

- KOMIiCiif (IUiaT), SKi CTATYIOTbCS TPH BIAKPUTTI (0QopMIICHHI) paxyHKy 3 BHKOPHCTaHHSM IDIATDKHOI KapTKH Ta 3
MEePiOIUYHICTIO, BKa3aHOI y Tapru()HOMY MaKeTi, y TOMY YMCII 32 paxyHOK JIIMiTy KpeauTHOI JiHii a0o oBepapadTy KOLITIB 3
PaxynkiB Kiienra, 1mo mMaroTh OyTu criadeHi 3 MeToro moramnieHHs 3adoprosanocti Kiienta Ha kopucth banky 3a Kpenurom,
MPOLICHTaMH, KOMICISIMA Ta iHIIMMH IUIaTe)KaMH, [0 TepeadadeHi BiAmoBiaHUMHU moroBopamu, Tapudamu ta YJBO, mpu
HACTaHHI TEPMIHIB IUIATEXKiB, BUHUKHEHHI MPOCTPOUYCHOI 3a00proBaHoCTi Ta/abo y BHUMAAKY JOCTPOKOBOTO MOBEPHEHHS
KPEIUTHUX KOIITIB;

- xomriB 3 PaxynkiB KitienTa, mo matoTs Oytu cruraueni Kiientom 3a Oynp-skoro 3ab6oprosanicTio nepes bankowm, mo BuankIa
y pasi HeBUKOHaHHs KitieHTOM CBOIX 3000B’513aHb 3a OyIb-IKUMHU JOTOBOpamy, mo odopmieHi Mk Kiiearom Ta bankowm;

- xouriB 3 Paxynkis Kiienra, y Mexax cym, 1o miasisraioTh ciwiati banky 3a unm V/IBO npu HacTaHHI TEPMiHIB IJIaTEXKIB;

- xomriB 3 Paxynkis KitieHTa y BUmaaky HassBHOCTI MpocTpodeHoi 3aboproBanocTi Kiienra 3a Oyzb-sIKIMH IUIaTeXaMH 3a OyIb-
SIKHMH JIOTOBOPaMH, yKJIaJeHUMH 3 bankom;

- xomriB 3 PaxynkiB Kiienra 3 Meroro BukoHaHHS 3000B’s13aHb KitieHTa mepen BiIIOBIIHMME OIOUKETaMH IIPU IPOBEICHHI
orepaiil KymiBii/Ipoaaxy/KOHBEpTaLil BAIIOT;
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- xomriB 3 PaxynkiB KiieHTa, o miumraioTs CIIMCAaHHIO Ta IepepaxyBaHHIO Ha iHmm Paxynkm Kiienta y banky nHa mincrasi
YKJIaICHUX IOTOBOPIB TOIIO, 32 YMOBHU HAsIBHOCTI BIAMIOBIAHKX CyM Ha PaxyHKy;

- xowriB 3 PaxynkiB Kiienrta 3 mMetoro peanizauii bankom mpaB 3a BiIHOBIZHUM KPEIUTHUM JOTOBOPOM, JJOTOBOPOM 3aCTaBH,
IMOTEYHUM JIOTOBOPOM, JIOTOBOPOM HMOPYKH;

- KOUITIB, IOMIJIKOBO BHAAHHUX Yepe3 OaHKoMaTH Ta Kacy baHkKy Ta/abo MOMMIKOBO 3apaxoBaHMX Ha PaxyHOK, y ToMy 4ucii 3
BHHU OJTHOTO 3 Cy0’€KTIB Iepekasy;

- xowrTiB 3 paxyHkiB KiieHra B HamioHanmbHiil BamioTi YkpaiHu Ta/abo B iHO3eMHii BajroTi, BiIKpUTHX B BaHKy 3 MeTOO
MPOJaXy/KyMiBIIi iHO3EMHOI BaJIFOTH HAa MiACTaBi Ta BiAmoBigHO 10 moxanoro Kiientom 3 Bukopucranusm Cucremu FreeBank
JIMcTaHLitHOTO PpO3MOpSKeHHsS BCTAaHOBIEHOI baHkOM (OpMH, LI0 MICTHUTh BiZOMOCTI, HEOOXiAHI ISl 3AiMCHEHHS
JoroBipHOTO criucanHs, mianucanoro EIT Kiienra, a Takox y pasi BunHeHHs1 KilieHTOM TIeBHHX [Jii B MOPSJKY Ta HA yMOBax,
Bu3HaueHux Po3ainom 7 nuporo YIBO;

- xomriB 3 Paxynky Kiienra, y pasi CTATHEHHsS Ha peaMeT OOTSDKCHHS, SKUM € MaifHOBI IpaBa Ha KOIITH, IO PO3MIIIeH] Ha
0aHKIBCHKOMY paxyHKy. JloroBipHE CIFICAaHHS 3IIHCHIOETBCS 3a IUIATIKHOKO BUMOTOIO O0TsDKyBada 3a YMOBH ITOBiJOMIICHHS
Banky npo Take oOTsSH>KEHHS.

10.2 Bauk 3miiicHIOE MOTOBIpHE CIMCaHHS KOWITIB 3 PaXxyHKy y cyMmi Ta y CTPOKH BiANOBiAHO 10 po3mopspkenHs Kiienrta
BcTaHoBNeHOT bankoM ¢opmu abo Ha MiICTaBi YKIaJeHUX JOTOBOPIB y pa3i momoBHEeHHS Bkimany Ta 6e3 H0AaTKOBOTO MOBITOMIICHHS a0
JI0JaTKOBOTO po3nopsupkeHHs Big Kiienta Ta 6e3 Hanannsa Kiientom Oynp-sakux gokyMeHTiB 10 banky, Ha migcrasi opopmieHoro bankom
MEMOPIaTBEHOTO OpJiepy, i3 MOCHIaHHAM Y peKBi3uTi «[IpH3HaueHHs IUIaTeXy» Ha BiqIOBiqHUI morosip (Ne, Ha3Ba Ta Jara HOrOBOpY), Ha
MiJICTaBl SKOTO 3IMCHIOEThCS crucaHHs. J[OroBipHE CIUCAaHHS 3IiMCHIOETHCS 32 YMOBH BIAMOBITHOCTI BATIOTH PaXyHKY 3 BaJIFOTOIO
3a00proBaHoCTi, koMicii baHky Tomro.

10.3 KuienT nopy4ae banky 3amilicHIOBaTH NepioW4He JOTOBIpHE CHHMCAHHS KOLITIB IO Mipi HaJIXOMKEHHS I'POIIOBUX KOIITIB Ha
Paxynox (BizmoBimHO A0 po3nopsmkeHHA KitieHta BcraHoBieHoi bankom ¢opmu, akuenroBanoro bankom, abo Ha mifcTaBi OKpeMuX
ykirageHux Mk bankom ta KiieHTOM HOTOBOpIB), @ TaKOXK 3/1HCHIOBATH JOTOBIpHE CIHMCAHHSA MO Mipi HAJXOMKEHHS IPOIIOBUX KOIITIB Ha
paxyHKH, IS TIOTallleHHs 3a00proBaHocTi nepeq bankoM 3a Oyap-sSKUM KpeAUTHHM JOTOBOPOM abo iHIIOI 3a0oproBaHocTi nepen bankom
3a moroBopamu, ykmageHMMH Mk Kiienrom ta bankom, Ta/abo sxmo Kiient Buctymae [lopyumrenem/3actaBogaBueM 3a OyIb-sKAM
KPEIUTHUM JOTOBOPOM, YKJIaJeHUM MDK TpPeThoro ocoboro (mami — Bopxuuk) Ta bankom abo iHmoi 3a6oprosaHocti nmepen bankom 3a
noroBopamu, ykinaneHumu Mk Kmientom ta bankoM, y ToMmy 4ucni KOMicid, mTpadiB Ta NeHi HACTYIHHUM YHHOM: Yy pa3i HasBHOCTI Ha
PaxyHKy KOIITIB y BaJtOTi 3200proBaHOCTI.

VY BuIajKy, SKOO BAJIOTAa KOLITIB, IO 3HAXOAATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiwieHTta, BiIpi3HS€TBCS BiJ BaJFOTH
3aboproBaHocTi Kmienta/bopsxauka, CtopoHu aiinui 3roau, mo Kmient gopydae banky Bin #oro iMeHi Ta 3a HOT0o paxyHOK 3IiHCHUTH
KOHBepTaIio (00MiH, KYIBIIIO, MPOJaXK) BAIIOTH, IO 3HAXOAUTHCS HA MOTOYHOMY (-HX) paxyHKy (-ax) Kiienral/, y Bamory 30008’ 13aHHS
3a KpeIUTHUMH a0o0 OyIb-SKHMH IHIIMMH JOTOBOpPaMH, yKiIageHHMH MK bankom Ta Kimienrom/BopkHHKOM, Ha MiXOaHKIBCEKOMY
BAIOTHOMY PHUHKY YKpaiHu a00 MiDXHapOJHUX BATOTHUX puHKaxX (mami — MBPY a6o MBP) ta 3apaxyBaTw KOHBEPTOBaHY y BalIOTy
3000B’s13aHHS CyMy Ha BiJIOBiJHUII paxyHOK. IIpu 1jboMy cyma KO>KHOT KOHBepTauii (KyIiBili, IpoAaxy, OOMiHy) BaJFOTH BH3HAYA€THCS
Bankom camocriiiHo, y po3mipi 3aboprosanocti Kiienra/Bopxauka mepen bankom, mepepaxoBaHOi 3a PHHKOBHM KypcOM Ha J€Hb
3aifiCHeHHsT KOHBepTaii (KymiBii, Mpojaxy, oOMiHy), aje He Oulblle 3ajJMIIKY KOIITIB Ha IMOTOYHOMY paxyHKy (-ax) Kmienra. [lata
NIPOBE/ICHHsT KOHBepTauii (KymiBii, Hpoaaxy, OoOMiHy) — y Oyab-SKWil JeHb, NMOYHMHAIOYM 3 HACTYIHOIO JHS IIiCJIs BHHHMKHEHHS
3aboproBanocti Kiienra/bopsxanka nepen bankom 3a jorosopamu, mo yknangeni mixk Kimienrom/bopskankom ta bankowm, Ha poscyn banky.
Basrora, mo mimiarae kKoHBepTarii (KymiBii, IpoJaxy, 0OMiHy), — BaJIFOTa, IO 3HAXOJUTHCS HA BHUIIE3a3HAYCHOMY (-MX) HOTOYHOMY (-MX)
paxyHky (-ax) Kimienra. Bamora, B sKy moBHHHa OyTH KOHBEpTOBaHa (TpoAaHa, KyIUIeHa, OOMiHSHA) BaNOTa, IO 3HAXOAUTHCS Ha
BHUIII€3a3HAUYEHOMY(HHUX) TOTOYHOMY (-MX) paxyHKy(-ax), — Bamrotra 3aboprosaHocti Kiienta/Bopkauka mepen bankoMm 3a Oymb-skuMm
JIOTOBOPOM, 10 YKiIaneHuit Mixk bankom ta Kiiearom/BopkHIKOM.

VY BuUMajaKy, KOJIM KOIITIB, 10 3HAXO/ATHCS Ha BHIIE3a3HaYeHOMY (-UX) MMOTOYHOMY (-MX) paxyHKy(-ax) KiieHTa, HeoCTaTHBO ISt
norarieHHs: 3aboprosanocti Kiienra/bopxxanka nepen bankoM, BaHk Mae mpaBo 3ziiicHIOBaTH KOHBepTamlilo (KyMiBIIO, IPOAAX, OOMiH)
BANIOTH y Oynb-sAKWH IHIMH JeHb (IJHI) Ha YMOBaxX, 3a3HAaY€HMX Yy LbOMY IIYHKTi, 1O IIOBHOTO IIOTallleHHS 3a00proBaHOCTI
Kuienra/Bopxuuka nepen bankom 3a KpeanTHUM 10r0BOpOM.

KiienT Takoxx mopydae baHKy yTpuMmaTth Ta mepepaxyBaTH Ha PaxyHOK BiAmoBimHuX OTpHMyBadiB y TOPSIKY IOTOBIPHOTO
CIHCaHHSA 332 PaxXyHOK HOTo KOIITIB, IO 3HAXOAATHCS Ha BHUINE3a3HAYCHOMY (-MX) MOTOYHOMY (-MX) paxyHKy (-aXx) CyMy YCiX iHIIHX
HeoOXimHuX BUTpatT banky (koMmiciit Tomo) y po3mipi 3rigao 3 Tapudamu banky.

10.4 Skmio micis HacTaHHS CTPOKIB BUKOHAHHS Oynb-iKHX 3000B’s3aHb Kiienta mepen bamkom 3a mum YJIBO, iHmmMu
JIOTOBOpaMH, YKJIaJICHHUMH Ta/abo TakuMmu, mo OyayTe ykiageHi Kiienrtom 3 bankom, BaHk 3 TMX 4M iHIIMX NPUYMH HE CKOPHCTABCS
IpaBOM JIOTOBipHOTo crhucaHHs kowTiB 3 PaxynkiB KiieHta, 11e He € mincraBoio mist 3BinbHeHHs KirieHTa Bin BimmoBimambHOCTI 3a
HOPYIICHHS TPOLIOBHX 3000B’s13aHb KIlieHTa 3a TAKMMH IOTOBOPAMH.

PO3/ILJ 11. HAJJAHHSI IH®OOPMAILIT 3A JIONOMOTI' 01O
CHCTEM GSM-BANKING

11.1. 3piiicuenns omepariii 3a gomomororo cucremu GSM-banking.

1111 KitieHT Mae MOKIIMBICTE CKOPHCTATUCH MTOCITYTO OTPUMaHHs iH(pOpMaIIii mpo 3aiicHeHi onepaiii 3a PaxyHkoM Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoMm 3a moromororo cuctemMu GSM-banking.

11.1.2. Cucrema GSM-banking mepenbadae MOXKIMBICTH OTPUMAaHHS BUIIMCOK CIICL[iaJbHOTO BHIY PO 3AiHCHEHi omepalii 3a
PaxyHKOM Ta CyMy JAOCTYITHOTO 3aJIHIIKY 32 PaXyHKOM 32 JOIIOMOT00 KOPOTKUX TEKCTOBHX MOBiOMIICHD (SMS-MOBiJOMIICHHS).

11.1.3. 3a xopucryBanus cucremoro GSM-banking KiienT 3060B's13yeThcsi 3IiHCHIOBATH OIUIATy KOMICii 3TigHO 3 IiFOYMMH
Tapudamu banky.

11.1.4. JIna minxmouennst no cuctemMu GSM-banking KitieHT y BiAnmoBimHUX moroBopax/3asBax Hpo HajgaHHS mociayra GSM-
banking Hamae 3romy mpo HazaHHs moCayry Ta BKasye cBiii OcHOBHHMI HOMep TeiedoHy / JlonaTkoBHi HOMep TenedoHy, Ha sKuii Oyue
HaJaBaTHCs MOCIyra.

11.1.5. Jlns xopuctyBaHHs mociyroro KiieHTy moTpiGeH minkmodeHHH MOOINbHHH TepMiHan (Tepminamu) cranmapry GSM i3
3apeecTPOBaHNM HOMEPOM.

11.1.6. Bauk 30608B’s3yeThes minkmountu Kiienta 1o cucremn GSM-banking mpotsirom 1 (oxsoro) OneparniiiHoro aHs micis
yKJIaaHHsI JOrOBOPY/OTpUMaHHsI 3asiBH Bia KiieHTa.
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11.1.7. bank Hagae iHdopmamio mpo 3xiiicHeHi omeparii 3a PaxyHkoMm Ta cyMmy JocTymHOro 3aiMiuKy 3a Paxynkom Kiienra Ha
BKa3aHuii y poroBopi/3assi OcHoBHui HOMep Tenedony / JlonaTkouii Homep Tenedony 6e3 kogyBaHHs Ta Kpunrorpadii.

11.1.8. Bauk inpopmye Kiienra mpo yci 3miHM B ymoBax HamauHs mocinyrd GSM-banking uusixom Hamicnanus SMS-
MOBiTIOMJICHHS 200 B iHIIMIA crioci6 BiamosiaHo a0 Y /IBO.

11.1.9. Bigkmouenns Bixg cuctremu GSM-banking 3xiiicHioeThesi Ha mmincraBi BiamoBiaHOI 3asBu KiieHta y moBinmbHIN dopmi
npotsiroM 1 (ogHOT0) po6OYOro IHS MicII OTPUMAHHS Takoi 3asBH Bix KiieHTa.

11.1.10.  KuieHT Mae 3a0e3NeYUTH HasBHICTh HAa PaXyHKy CyMy KOIITiB, 10 HEOOXIiIHI JUIS OIIaTH KOMicil 3a HaJaHHS IOCIyTH
GSM-banking BigmoBinHo no Tapudis, 1m0 iF0Th Ha MOMEHT HaJaHHs IOCIYTH, Ta AOpydae BaHKy CIHCaHHS KOIITIB y MOPSAKY
JIOTOBIPHOTO CIIMCAHHS 3 JOTpUMaHHAM BuMor po3airy 10 mporo Y IBO, abo cruradye rotiBkoro depes kacy banky.

11.1.11. Bask He Hece BiAMOBIZaNbHOCTI 32 HeoTpuMaHHs KiieHToM iH(popMarii mpo 3ailicHeHi omeparii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3aIUILIKY 32 PaxyHkoMm 3a monomoroto nociayru GSM-banking, y Bunaaky:

- Hempaue3aaTHOCTI TenepoHHoro Tepminany Kiienra;

- 3001B y Mepeixi onepaTopa 3B’ 3KY;

- mepeOyBaHHs TeneoHHOTO TepMiHaTy KitieHTa 1mo3a 30HOI0 TOKPHTTS;
- HesMminus Kiienra kopucryBatucs nociyroro GSM-banking.

11.1.12.  bank 3a 3anutoMm KiieHTa MO)ke HalpaBUTH EIEKTPOHHOIO IIOIITOI0 BHITMCKY 3a PaXyHKOM Ha ajipecy eJeKTpOHHOL
momTH, o KiieHT BkazaB y 3asBi-3roi.

11.1.13. Kui€eHT HOrOMKYEThCsT 3 THM, IO iHpoOpMamis mpo cTaH ioro PaxyHKy Ta pyxX KOIITiB Oyle IepeaaBaTHCh
HEe3aXUIIEHUMH KaHaTaMH 3B 3Ky Ta MOXKE CTAaTH BiZIOMOIO TPETIM 0CO0aM.

11.1.14. KuieHT NOTOMXKYyeThcs 3 TUM, M0 BaHK MOXe CaMOCTIHHO BH3HAYUTH Ta BCTAHOBHTH YacOBI OOMEXEHHS MO0
BimnpaBku SMS-TOBiOMIIEHB IPOTATOM 100U, Y ToMy yrcli baHk Mae mpaBo He BignpasisatH SMS-ToBiIOMIIEHHS y HiYHUI Yac.

PO3LT 12. IEPEJAYA IHOOPMAIIII

12.1. KiienT nnisxoMm miamucanHs 3asBU-3rond Hajgae baHky cBili 0e3yMOBHUI Ta OC3BIAKIMYHHMN JO3BUT Ha 30MpaHHS,
OTpHUMaHHs, 30epiraHHs, BHKOPHCTAHHS, HaJaHHS, PO3NOBCIO/DKCHHS Ta ITOMIMpEHHs iHQopMmarlii, mo € OaHKIBCHKOIO TAaEMHHICIO Y
po3yMminHi 3akony Ykpainum «I[Ipo GaHku i OGaHKIBCEKY misUTbHICTB» (mayli — BaHKIBCbKa TaeMHHIIT), 30KpeMa, aje He BHKIIOYHO, Y
HACTYMHUX 00cATax Ta/abo BUIagKax:

12.1.1. Kuient Hagae bauky 3romy Ha 30ip, 30epexeHHs, BUKOPUCTAHHS 1 MOMIMpPEHHs iHpopMarii mpo cede y 6I0po KpeaTuTHHX
icTopiii, a came: ToBapHCTBO 3 OOMEXKEHOIO BiANOBIIANBHICTIO «YKpaiHChKe OIOpO KPEIUTHUX iCTOPii», MiCIE3HAXOMKEHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, Byn. I'pymescbkoro, OyauHok 1-/1; ToBapucTtBo 3 oOMexeHoro BiamoigansHicTio «[IEPLIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPIﬁ», MiCIIe3HaX0KeHHS ropuauuHoi ocobu: 02002, M. Kuis, J[HinpoBCchKHii paiioH,
Bya. E. CBepcTioka, Oya. 11 BiINOBIAHO O YHHHOTO 3aKOHOIABCTBA Y KpaiHU.

o inpopmanii npo KiieHra BigHOCSTHCS:

1) BigomocrTi, mo ineHTHdiKyI0Th 0c0o0y: Mpi3BHUIIE, iM'sl Ta O OATHKOBI; JlaTa HAPOIKEHHS; MACIOPTHI JaHi; Miclle MPOXKUBAHHS;
peecTpaliifHuii HoMep OOJIIKOBOi KapTKH IUIaTHHKA MOJatkiB y JlepkaBHOMY peecTpi (pismyHHX 0Ci0 — IJIATHUKIB MOAATKIB Ta IHIIHX
000B'SI3KOBUX IUIATEXiB (y pa3i HasgBHOCTI); BIIOMOCTI MPO MOTOYHY TPYAOBY IisUTBHICTB; CIMEHHHWII cTaH 0COOM Ta KiJIBKICTH OCi0, sKi
nepeOyBaroTh Ha ii yTpuUMaHHI; 1aTa i HOMEp Jep>kKaBHOI peecTpallii, BiIOMOCTI PO OpraH AEp:KaBHOI peecTparlii Ta OCHOBHHH MpeaMeT
TOCTIOAAPCHKOI MisUTBHOCTI (hi3ndHOT 000U — Cy0'€KTa MiIMPUEMHHUIIBKOT TiSUTEHOCTI;

2) BiTOMOCTI PO T'poIIOBe 3000B's13aHHS Cy0'€KTa KPEIUTHOT iCTOPii:

a) BIZIOMOCTI PO KPEIUTHHI MTPAaBOYMH Ta 3MIHHU JI0 HHOTO (HOMeEp i jaTa yKJIaaaHHs IPaBOYHHY, CTOPOHH, BUJI IPAaBOYHHY);

0) cyma 3000B's13aHHS 32 YKIAICHUM KPEAUTHUM PABOYHHOM;

B) BUJI BAJIOTH 3000B's13aHHS;

T') CTPOK 1 MOPSIJOK BUKOHAHHS KPEAUTHOTO TIPaBOYHHY;

T) BIIOMOCTI TIPO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM ITPaBOYMHOM;

) IaTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 32 KPEIUTHUM IIPABOYMHOM, HOTO PO3MIp 1 CTaIis NOTalIeHHS;

€) BiJOMOCTI ITpO MPHUITMHEHHS KPEIUTHOTO MPAaBOYHHY Ta CHOCiO Horo mpunuHEeHHS (y TOMY YHCIIi 32 3TOJIOK0 CTOPiH, Y CYJOBOMY
MOPS/AKY, TAPAHTOM TOIIIO);

€) BIJIOMOCTI PO BU3HAHHS KPSJUTHOTO PABOYNHY HEIIHCHNM 1 MiJICTABH TAKOTO BU3HAHHSI.

12.1.3. Mignucanusm 3asBu-3roqu KiieHT Hazmae 3roqy Ha nepenady bankom inpopmarii, mepemnik sikoil BU3HaueHO B 3aKoHi YKpaiH{
«[Ipo Ganku i GaHKIBCHKY AISUTBHICTB», O KPEAUTHOro peectpy HamionampHoro Ganky YkpaiHu, Ta 3000B’s3y€ThCsl MOBIIOMUTH PO 1€
OB sI3aHKX 3 HUM 0Ci0.

12.1.4. [IpuBaTHUM OcoOaM, opraHizamisM, Iep>KaBHUM Ta IPABOOXOPOHHHM OpraHaMm s 3a0e3NeYeHHS BUKOHAHHS HUMHU
CBOIX (DYHKIIi}f BIAMOBIAHO 1O YMHHOTO 3aKOHOJABCTBA YKpaiHM, y TOMY YHCII y pa3i yKJIaJaHHS JOTOBOPY PO BIACTYIUIEHHS IIpaBa
pumoru 1o KiieHta abo y pasi HaOyTTs mpaBa 3BOPOTHOI BHMOTH (perpecy) TperiMu ocodamu no KirieHTa, ayamropam, a TaKoX
PEHTHHTOBHM areHTCTBaM, Ta IHIINM 0c00aM IPH IIPOBEAEHHI CeK’ IOPUTH3ALII].

12.1.5. HeoOxinHoi mnpu mnepenavi/orpumanti indopmanii — po/Bim/uepes €xamny iHdopmariiiny cucremy «Peectp
HO3UYAJILHUKIBY.
12.1.6. HeoOxinHol mpu oTpuMaHHi/BHeceHHI iH(opMalliil 3/m0 OyIb-sSKHUX peecTpiB, 110 ICHYIOTh B YKpaiHi, y TOMY 4YHCIi

NepiKaBHUX, Ae 30epiraeTbest iHdopmanis mono Kiienrta, iforo ¢iHaHCOBOi IisIBHOCTI, MaifHa, sKe HaJaHo ab0 MPOMOHYEThCS Y
3abe3nedeHHs BUKOHAHHS 30008’ s13a0b KitienTa nmepex bankom 3a YIBO, mo reobxigna banky npotsarom crpoky aii Y /BO.

12.1.7. 3 MeToro TNpUNMHEHHS abo IONMEepe/PKEHHS MOJMJIMBOTO IMaXpaiCcTBa IOBIJOMIITH WIEHAM IUIATIXKHOI CHCTEMH
HeoOXifHy iH(opMalio mpo Oyab-iKi He3akOHHI abo Hemoro/pkeHi 3 baHkom nii 3 BukopucTaHHsIM [lmaTikHHX KapTok 3a PaxyHkamu
Kuienra.

12.1.8. 3 wMmeroro oTpuMmaHHs KIlieHTOM MOXJIMBOCTI KOPHCTYBATHCS CIEKTPOHHHUM CEpBICOM MNpPHUIMAHHS IUIATEXKiB
Portmone.com KiieHT Hazae 103BiJ Ha BUKOPUCTAHHS Ta PO3KPUTTS iH(POpPMALIii, [10 CTAHOBUTH OAHKIBCbKY TAEMHHIIIO Y PO3yMiHHI 3aKOHY
Vxpaiuu «IIpo Ganky i OaHKIBCBKY MisIIbHICTBY Ta IO3BiN HA MOIIUPEHHs CBOIX MEPCOHAJIbHHUX AAHMUX BiJMOBIIHO 10 3aKOHY YKpaiHH
«[Ipo 3axMCT mMepCOHAJIbHUX MJaHHX», B TOoMy uuchi uusixoMm nepenadi iHgopmanii TOBAPUCTBY 3 OBMEXEHOIO
BIJIIOBIJAJIBHICTIO «IIOPTMOHE» (€APIIOY 31868613), mpu 3xilicHeHHI OOMiHY maHUMH (paXyHKaMmH, IOBITOMIICHHSIMH,
IUTaTeXKaMH) MpH MPOBEACHHI IHTEpPHET-INIATeXKIB MDK cucremoro banky Ta BceeykpaiHChkMM cepBicoM NpHIMaHHS IUIATEXIiB
Portmone.com.
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12.1.9. Bynp-skuM 10puandHEM 0co0aM, B TOMY YHCHI 3 SIKUMH YKJIQJEHi JJOTOBOPH IOJ0 HaIaHHS Mociayr banky, BinmoBixHO
10 YMOB SIKMX BUHHMKAa€ HEOOXIAHICTh nepeaadi iHdopmariii, 1110 cTaHOBUTH OaHKIBCbKY TAEMHHUIIIO, B TOMY YHCII HE3aXHIICHUMH KaHalaM{
3B’s3Ky. KiieHT oOi3HaHM{ Ta Hagae OJHO3HAYyHYy 3rOAy Ha Te, LI0 HOTO MEepCOHaNbHI HaHi, SKi HAKOMUYYIOTHCS, 30epiraroTbes
00pOOIAIOTHCS, TOMKPIOIOTHCS Ta MepeaaoThest bankoM y 3B’s3Ky i3 poGoToto CepBicy eleKTpOHHUX FaMaHIiB, MOXYTb OyTu 00pobieHi
Ta nepenani komnaniasM MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’ekTam), K e nepeadadeHo crangapTaMu Ta npasuiamu MIIC.

12.1.10. VY iHmmMX BUIagKax.

12.2. Migmucannsm 3asBu-3romn Kiient Hamae banky 3romy Ha orpuMmaHHsA Bix baHky moBimomieHs iH(popMamiitHOTO
XapakTepy, y TOMy YHCII oo 3MiHH yMoB baHkiBchKoi mociyru ta/abo Tapudis, 3akindeHHs cTpoKy Aii [I1aTiHUX KapTOK, MPOMO3NIIN
mo/10 HOBUX BaHKIBCHKHX IOCIYT, y TOMY 4YMCHi Bin mapTHepiB banky, Hamanus kpenuty Kiienty 3 3a3HauenHsM cymu Kpenuty, cymu
YeproBUX Ta MPOCTPOUCHUX IUIaTexkiB KilieHTa 3a MeBHUMHU BaHKIBCBKMMM MOCIYraMy TOIIO 3a ITOIITOBUMHU Ta €JIEKTPOHHUMH aipecamu
KiienTa, Ha HOMepH TeneoHiB MOOIIBHOTO 3B 513Ky, 3a3HaueHi KiienToMm y 3romi, y TOMy YHCHi OUIIXOM HaJICHIaHHS SMS-TIOBiOMIICHb.

12.3. Knient namae banky Oe3ymoBHY, Oe33amepeyHy 3rofy, MOBHOBAXKCHHS Ta PO3MOPSDKEHHS HAa BHKOPHUCTAHHS Ta
nepefavy y 3HeocoOIeHUX 3asBKax 10 OIEepaTopiB TeIEKOMYHiKaliil Homepa TenedoHy MoOinpHOro 3B'13Ky KitieHTa 3 MeTO10 mpoBeAeHHS
OIIIHKU TEJIEKOMYHIKaNiifHOT moBeniHky KitieHTa 3a JIOTIOMOTOI0 aHAITHIHUX MOJECH I OTpUMaHHs KoedillieHTa TeJIeKOMYHIKaIliHHOT
noBeninku KitieHTa, mo BimoOpaxae 3araibHy JUHAMIKY (TEHICHII0) MO0 3aMOBIICHHS TeIeKOMYHIKaliifHNX MOCIyT (POIYKTiB) pi3HOTO
BUJTy 3 BUKOPHCTaHHSIM HOMepa TenedoHy MoOuTsHOTO 3B'13Ky KitieHTa Ta Moske OyTH BHKOpHCTaHa BaHKOM npy NpHHAHATTI pilleHHS PO
HaganHs Kpeanty. 3a3HadeHa Bumie 3roja Moxke Oytn Hajana Kiiearom Barky y HacTymHEX dopmax:

- y IMCHMOBIH (popmi nutsixom mianucanas KirieHToM BiamoBiAHOT 3asBU PO HaJaHHS OaHKIBCHKHUX MPOAYKTIB (TIOCTYT);

- B yCHIil (TONOCOBii) (opMi MiJ Yac 3aMOBJICHHS BiAMOBITHUX OAaHKIBCHKHX HPOAYKTIB (TIOCIYT) Yy TedeGOHHOMY PEXHUMi
[UIIXOM OJHO3HAYHOI IIO3UTHBHOI BiATIOBI/II HA 3anUTaHHA NpaiiBHuka KoHTakT-IeHTpy banky;

- Yy eJeKTPOHHIH (OopMi HUIIXOM NPOCTABICHHS BIAMITKH MPO HAJaHHA 3rogu Npu OGOPMIICHHI 3asBKH Ha BiAIOBiTHI
0aHKIBCHKI IIPOAYKTH (TIOCIIYTH) B €IEKTPOHHOMY BHTJISI.

PO31J1 13. 3BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AIAJBHICTH

13.1. Ilpu BuKOHaHHI CBOIX 3000Bs3aHb 3a muM YJIBO CtopoHM, iX NpencTaBHUKH, a TakoX adimiiioBaHi ocobu Ta
npaniBHUKN baHky:

a) HEe BUIUIAYYIOTh, HE IPOMIOHYIOTh BUIUIATHTH 1 HE I03BOJIIIOTH BUIUIATY OYAb-SKUX TPOIIOBHX KOLITIB a00 IIHHOCTEH, MPsIMO 49U
OTOCEPEIKOBAaHO, OYIb-SIKHUM 0c00aM JUIs 3iCHEHHS BIUIMBY HA Jii YH PIlICHHS UX 0Ci0 3 METOI0 OTPUMaHHSA OyIb-SKUX HETPaBOMIpHUX
TepeBar 4u JOCATHEHHA Oy/Ib-sIKUX HEMPAaBOMIpHHUX IIiIeii;

0) He BUMHSIOTH Mii, 0 KBaJi(iKyIOThCI YAHHUM 3aKOHOAABCTBOM SIK JaBaHHS/OTPUMaHHA Xabapa, KOMEPIIHHUH MKy, a TAaKOXK
(B) HEe BUMHSIOTH [Iiif, IO MOPYIIYIOTH BUMOTH YHHHOTO 3aKOHOJABCTBA Ta MDKHApPOIHUX aKTiB PO MPOTHAIIO Jieraii3awil (BiIMHUBaHHIO)
JIOXOJIiB, OJICpP)KaHUX 3JI0YMHHUM IUITXOM, (DiHAaHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTrO 3HUILCHHS.

13.2. CropoHHu 3000B'SI3YIOTECS TOTPUMYBATHCSI BUMOT aHTHKOPYIILIHHOTO 3aKOHOJABCTBA i HE BXKMBATH XKOAHMX Jilf, sKi
MOXYTh HOPYLINTH HOPMH aHTHKOPYILIITHOTO 3aKOHOJABCTBA, Y 3B'SI3Ky 3 BUKOHAHHIM CBOiX MpaB abo 000B's3KiB 3rinHo 3 muM YBO, y
TOMY YHCH, aJleé He OOMEXYIOUHCh, HE POOHTH MPOIO3HIIiii, HE CAHKIIOHYBaTH, HE OOIIATH Ta HE HaJaBaTH HENPABOMIpHY BHUTOAY B
rpomoBiii abo Oymp-skiii iHmIN Qopmi ¢izngEUM abo opuIMYHEM ocobam (y TOMY 4YHCHi, ale He OOMEXYIOUHCh, NPUBATHUM
MiATPUEMCTBAM, OpTaHi3allisiM, OpraHaM JAep>kKaBHOI BJAagW Ta CaMOBPSIyBaHHS, YCTAHOBAM, JEpXKAaBHUM CIyx)OoBIAM) abo iX
MpeICTaBHUKAM, a TAKOK HE BUMHATH [Iiif a00 Oe3MisITbHOCTI, B TOMY YHCIi, ajle He BUKJIIOYHO, 3 BUKOPUCTAHHIM HaJJaHUX iM TIOBHOBA)KEHb
B iHTEpecax Ti€l UM 1HIIOT CTOPOHM Ta/abo B iHTepecax TpeTix ocid Bcymepeu iHTepecam CTopiH abo omHiei i3 CTopiH.

13.3. V pasi nopymenus CtopoHoro 3000B's13aHb yTpUMyBaTHCs Bi 3a00poHennx myHkramu 13.1 Ta 13.2 nporo YIBO nii,
inma CropoHa Mae mpaBo posipBatu neil Y/IBO B OZHOCTOPOHHBOMY MOPSAKY IOBHICTIO a00 B YaCTHHI, HaJiCJIaBIIM IMTHCEMOBE
TIOBIJIOMJICHHS ITPO PO3ipBaHHs Ha IOPUANYHY/TOMTOBY aapecy iHmoi Croponn. B mpomy Bumaaky YJIBO BBaXkaeTbesi po3ipBaHUM uepe3
10 xaneHAapHUX JHIB 3 JaTH BiAMpPAaBICHHsS BiIMOBIAHOTO IMOBIJOMJICHHS MpO #oro posipBaHHs. CTopoHa, 3 4HeEl iHIlIaTHBU OYJ0
posipBano e Y/IBO BiAMOBIIHO 0 MOJOKEHD IIHOTO ITYHKTY, Ma€ MPaBO BHMAaraTH BiANIKOAYBAaHHS pPEabHOTO Ta/a00 MOTEHHIHHOTO
30MTKy, IO BHHUK B pE3YJbTaTi TaKOro pO3ipBaHHS, NpH IboMmy 30uTkd CTOpoHi, mo mopymuiaa BkazaHi myHktn YJBO, He
BiJIIIKOTOBYIOTBCSI.

13.4. CtopoHH NpUHMArOTh Ha cebe 3000B'13aHHS HeraifHo (ae He mi3Hinle 1 poOoJoro AHS 3 MOMEHTY BHSABJICHHS BUITAAKY)
iHpOpMyBaTH OfHA OJHY Mpo (akTH BHIAAKIB (B TOMY YHCI MOTEHLIHHMX), 3a3HaueHnX B myHkTax 13.1 Ta/abo 13.2, numsixom
HanpaBJieHHs iH(GOpPMalifHOro MOBIIOMIICHHS HA €JNEKTPOHHY nowTy CTOpPOHH, MPOTH AKOi OYyJIO HAaNpaBI€HO MOPYIIEHHS, a TaKOX Y
HOPSAKY i TepMiHH, oropkeHi Ctoponamu, Hajatu CTOPOHI, CTOCOBHO KO BiZI0Y/I0Cs HOPYIICHHS, BiAMOBIAHI IaHi 1 T0Ka3u. 3i CTOPOHH
Banky enekTpoHHOW aapecoro momri € compliance@creditdnepr.com. ¥V pasi HemoxiuBocTi moBigomiieHHs KitieHTa eneKTpOHHO
MOMITOIO (BIZICYTHICTH aKTyallbHOI €JIEKTPOHHOI MOIITH TOIIO) baHK HaIpaBJisie MOBIIOMICHHS OJJHAM 13 crtoco0iB, 3a3Ha4eHNX y ab3amax 1-
4 mynkry 2.7.4.8 nporo YJIBO.

PO3A1J1 14. MNEPCOHAJIBHI JAHI

14.1. Iligmucannsam 3asBu-3roau KiieHT sk cy0’ext [lepcoHansHuX HaHUX:

14.1.1 Hanae cBoto 3rony banky a0o Bu3HaueHoMy bankom 3rinHO i3 3akoHOM Ykpainu «IIpo 3aXHCT HepCOHANTBHUX JAHUX»
PO3MOPsAHUKY 6a3u nmepcoHanbHUX AaHux (mani — BI1J]) Ha nepenauy Bimomocrteit 3 BI1J, y ToMy 4mcIi TakuX, 10 CTAaHOBISTH OAHKIBCHKY
TAEMHULIIO, BiIMOBiIHO 10 BUMOT 3akoHy Ykpainu «I[Ipo GaHku i GaHKIBCHKY IisUTbHICTBY», O€3 J0JaTKOBOTO MOBigOMIeHHsS baHkoMm mpo
Taki aii. lana 3roga e 6e3ctpokoBoro. KitieHT miaTBepaxkye, 1m0 o3HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «IIpo 3aXuCT mepcoHaIbHUX
narux» Ta «[Ipo OaHkH i OaHKIBCHKY MISUTBHICTBY Ta MOBIIOMIICHUI MPO BKIIOYECHHS HOTO MEPCOHANBHHUX JaHHUX J0 0a3u MepCOHANBEHUX
nanux banky «Kiientn», Ta noBimomiennit bankom mpo cBoi mpaBa sk cy0’€KTa IepcOHANbHUX AaHHX, OOYMOBIIEHI cTaTTeio 8 3aKoHy
VYxpainu «IIpo 3axuct nepcoHanbHux qaHux» Bifg 01.06.2010 Ne 2297-VI, y romy uncni KnieHT Mae npaBo:

1) 3maté mpo JpKepena 30UpaHHS, MICIE3HAXO/DKEHHS 0a3u JaHuX, sSKAa MICTHTh HOr0 IEpCOHAbHI MaHi, 1l MpH3HAYEHHS Ta
HallMEHYBaHHs, METy 00pOOKHM MEepPCOHAIBHUX JaHHUX, MICLE3HAXO/DKCHHs BOJIOLIBIS YM PO3MOPAAHHMKA NEPCOHATIPHUX AAaHUX abo natu
BIAMOBIZHE [OpPYYEHHS OO0 OTpUMaHHs Ii€i iHdopmMauii yHOBHOBaXEHHM HHM 0C00aM, KpiM BHIaJKiB, BCTAHOBJICHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) orpumyBatH iH()OPMAILIiIO TPO YMOBH HaJaHHS IOCTYITy 0 MEPCOHATIBbHHUX AaHHX, 30KpeMa iHpopMalifo Ipo TPETix ocib, SKUM
IIepealoThesl HOTo TepCOHabHI aHi, o MICTATHCS y BiIIOBIIHIN 0a3i mepcoHansHuX faHuX baHKy;
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3) Ha IOCTYII 10 CBOIX MEPCOHAIBHUX JTAHUX, IO MICTSTHCS Y BiIOBIIHIN 0a3i mepcoHaNbHUX NaHuX baHKy;

4) oTpuMyBaTH He Mi3HINI SK 332 TPUALATH KAJICHIAPHUX AHIB 3 JHS HAJXO/DKCHHS 3alMTy, KPIM BHIIAJKiB, mepeabadeHnx
3aKOHOJABCTBOM YKpaiHH, BIIIIOBiAb PO T€, YU OOPOOIIAIOTECS HOTO MEPCOHANBHI AaHi, @ TAKOK OTPUMYBATH 3MICT TaKUX MEPCOHATBHUX
JTaHHX;

5) mpexn’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO NMEPCOHANBHUX AAHUX 13 3alepedeHHsIM MPOTH 0OpOOKH CBOIX MEPCOHATBHUX
JIaHHX;

6) mpex’sBIATH BMOTHBOBAaHY BHMOTY IOJO 3MiHM a00 3HUIIEHHS CBOIX NEPCOHANBHHX IAaHUX OYAb-SKHM BOJIOJUIBIEM Ta
PO3IOPSTHUKOM NEPCOHAIBHUX JTAHUX, SIKIIO Il aHI 00pOOIISIOTECS HE3aKOHHO UM € HEAOCTOBIPHIMI;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BHIIAAKOBOI BTPATH, 3HUILIECHHS, IIOMIKOMKEHHS Yy 3B 3Ky 3
YMHCHHMM TIPUXOBYBAaHHSM, HEHAJAHHAM YHM HECBOEYACHUM IX HAJaHHAM, a TAaKOX Ha 3aXUCT BiJ HaJaHHA BiOMOCTEH, WO €
HEIOCTOBIPHUMH YU TaHBOJSITH YeCTh, TIAHICTh Ta OBy peryTanito Gpi3udHoi ocodu;

8) 3Beprarmcs i3 ckapramu Imoa0 0OpoOKH CBOIX IEPCOHANBHHX JAHUX J0 YTOBHOBaxeHOro Bepxosuoi Pamu Ykpainu 3 mpas
ToAuHHE 200 110 CyAy;

9) 3acTocoByBaTH 3aCO0H PABOBOT'0 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepe eHHsI CTOCOBHO 00OMe)KeHHs ITpaBa Ha 00pOOKY CBOIX IepCOHATBHUX JaHUX ITiJ 9ac HaJaHHS 3TOJIH;

11) BixkimKaty 3romxy Ha 06poOKy IepCOHAIBHUX JTaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHIHOI 0OpOOKH IepCOHATBHUX JaHUX;

13) Ha 3axHCT BiJl aBTOMAaTH30BAHOTO PillIEHHS, [0 Ma€ I HbOTO IPABOBI HACIIAKH.

14.1.2 Jae 3romy Ha 30epiranHs baHKOM CBOiX MEpCOHANBHUX JAaHHUX MPOTATOM CTPOKY, BU3HAYCHOTO 3TiHO 3 BHYTPILIIHIMHU
JOKyMeHTaMH baHKy Ta YHHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ale He OOMEXYHUHCh LM, IlepenikoM IOKYMEHTIB, IO
YTBOPIOIOTECH Y AisibHOCTI HamionampHOro OaHKy YKpaiHu Ta OaHKiB YKpaiHW, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKEHOTO
noctaHoBolo [IpaBninns HamionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

14.1.3 [lae Banky nmo3Bia Ha 0OpoOKy (y TOMy 4HCIi 30MpaHHS, PEecTpallilo, HaKOIMHWYEHHs, 30epiraHHs, aJanTyBaHHsI, 3MiHY,
TIOHOBJICHHSI, BUKOPUCTAaHHS, ITOMINPEHHs (PO3MOBCIODKEHHS, peaizallito, nepenady Oyab-sKiil Tpetiit 0co0i), 3HE0COONCHHS, 3HUICHHS),
HOTo MepCoOHANBHUX TaHUX 0e3 KOIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peamizanii bankom cBoix mpaB Ta 000B’s3KiB y cdepi rOCMOAAPCHKUX BiTHOCHH, aIMiHiCTPaTUBHO-TPABOBUX, MOIATKOBHX
BiJHOCHH, BiTHOCHH y cdepi OyXraaTepcbKoro OOIiKy, BITHOCHH Yy cdepi Oe3meku, YIpaBliHHS KPEOUTHHMU PH3UKAMH, BKIIOYAIOUH
CTpaxyBaHHS cy0’€KTiB KpeJUTHUX MPABOBIIHOCKH Ta IXHBOT'O MaiiHa, HallaHHA baHKkoM OaHKIBCHKHUX Ta iHIIUX (iHAHCOBUX MOCIYT, 1HIIHX
BiJHOCHH, IO BHMAararoTh OOpOOKHM NEPCOHAJIBHUX AaHMX Ta MAlOTh Ha METI peaji3amilo mojokeHb L{uBimpHOTO Kozekcy YkpaiHwu,
Tocnomapceekoro konekcy Ykpainu, 3akoHy Ykpainu «[Ipo GaHku Ta GaHKIBCBKY IisUTBHICTBY», 3akoHy Ykpainu «IIpo 3amoOiranHs Ta
MpOTHII0 Jeramizamii (BiIMHBAaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHAM NUISXOM, (IHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3IOBCIO/DKEHHST 30p0i MacoBOrO 3HUILNEHHs», 3akoHy Ykpainu «[Ipo miHHI mamepu Ta (GOHIOBHH PHHOK», 3akoHy YkpaiHu «IIpo
(hiHaHCOBI MOCIYTH Ta Jep>KaBHE PETYIIOBAHHS PHHKIB (D iHAHCOBHUX mocCiyr», 3akoHy Ykpainu «IIpo opranizamito ¢opMmyBaHHS Ta 00iry
KpPEIUTHUX icTOpiit», 3akoHy Ykpainu «[Ipo memosurapHy cucteMy YKpaiHW», IHIINX 3aKOHOJABYHX aKTiB, y TOMY YHCIi HOPMAaTHBHO-
npaBoBux akTiB HBY; a Takox ans 3a0e3neuyeHHs BeneHHs/30epekeHHS HEOOXimHOI cTaTHCTWYHOI iH(opMalii, JOTpUMaHHS BHUMOT
yrHHOTO 3akoHonaBcTBa, Craryry AT «BAHK KPEAUT AHIITPO» Ta BHYTpimHIX AOKYMeHTiB baHKy mpH ykiamaHHi, peectpauii,
BUKOHaHHI Ta cynpoBompkeHHI Y/IBO, 3a6e3nedenns nisubHOCTI BaHky, 3axucty Horo mpaB Ta iHTepeciB, peamizamii bankom cBoix mpas,
nependadeHnx Ta/abo moB’s3anux 3 Y /ABO.

14.1.4 Hapnae cBoro 3romy Ta n03Bin banky nepenaBatu IlepcoHanbHi JaHi y TOMY YHCIH, ale HE BHUKIIOYHO, PO3HNOPSIAHUKAM
(mianpueMcTBaM, yCTaHOBaM i OpraHizamisM ycix (GopM BIACHOCTI, OpraHaM Aep<KaBHOI BIIaJ{ YM OpTaHaM MICLIEBOTO CaMOBpSyBaHH:,
¢bi3nuHIM 0cobaM — MiANPUEMIIIM, SIKUM HaJaHo abo Oyne HamgaHo mpaBo bankom abo YMHHHMM 3aKOHOAABCTBOM OOpPOOIISITH MEPCOHABbHI
JlaHi), apXiBHUM yCTaHOBaM Ta iHIIMM oco0aM, L0 HaJxalTh baHky mociyru 30epiraHHs iHpopMarlii Ta JOKYMEHTIB 1 IOB’s3aHi 3 UM
MOCIIYTH; aKiioHepam Ta adimiiioBaHuM ocobam banky Ta ocoGam, IO MarOTh iCTOTHY y4acTh y baHky a0o0 3miHCHIOIOTH KOHTPOJb HaJ
Bankowm; mpodeciitnum pagaukam Banky, 30kpema aymuropam, Oyxranrepam, aaBokaram, opuctam; VISA International, MasterCard
Worldwide ta AT «[lepmmit Ykpaincekuit Mixkaaponauid bank», mpuBaTHIM 0co0aM Ta OpraHi3alisM Id 3a0e3edeHHs] BAKOHAHHS HAMH
cBoixX (yHKUiH abo HamaHHA MOCHyr baHKy BiAMOBIZHO M0 yKIaIeHHX MK TaKUMH ocobamu (OpraHizalisiMu) Ta baHkoM IOTOBOpIB y Tii
Mipi, y sikiii bank BBakaTHMe 11e HEOOXiTHUM ab0 OakaHUM JIJIs 3MIHCHEHHs ITpaB Ta 3abe3neueHHs iHTepeciB baHky.

14.1.5 Hapmae cBOlo 3rofy Ta IOTO/DKYETHCS 3 THM, 0 baHk Mae mpaBo 3aiiicHoBaTH ()OTO3HOMKY Ta BiI€OHAMIsA y 30HaX
obcmyroByBanust Kitientis, gotorpadysanus KiieHTa Ta iloro JOKyMeHTIB, a Takox (iKcallifo yciMa MOXJIMBUMHU TEXHIYHUMH 3aco0amMu
koHTakTiB 3 KitienToM (y ToMy 4mcii ayniosanuc TeneOHHUX pO3MOB Ta iHIIE) y mpuMilleHHsX baHky Ta Ha npuctposx bauky 3 mimmo
3abe3mnedeHHs Oe3MeKd Ta HaJexHOro oocinyroByBaHHs KirieHta. baHk Mae mpaBo 30epiratu Bijneo3anuc Ta Gportorpadii y moganpmomy, a
TaKOX MOIIMPIOBATH IX Y BUMAIKAX, Tepe0aueHNX YNHHIM 3aKOHOIaBCTBOM YKpaiHu.

Kiient migTBepmKye, mo mignucanHsM 3asBU-3TOAM Ta YKJIaJaHHS yroAd Npo HamaHHsA bankiBcbkol mocmyrn Hajmae banky mpaso
BHKOPHUCTOBYBATHU Bineo3amucy, Gororpadii Ta 3amucu Tene)OHHINX PO3MOB B AKOCTI JIOKa3iB y MPOIECYATFHHUX JisIX Ta MiATBEPIKYE, IO
BUKOPHUCTAHHs TaKUX BiZeo3amuciB, GpoTorpadiii Ta 3anuciB Tene)OHHUX PO3MOB HE € MOPYIICHHSIM HOro KOHCTUTYLIHHUX MpaB 3rigHO 3i
c1. 31 Koncruryuii Ykpainu, a € He0OXiJHUMH 3aX0AaMH 3 METOIO 3aM00irTH 3JI0YMHOBI UM 3’sICyBaTH ICTHHY IIiJ] Yac PO3CIiAYyBaHHS, SKIIO
IHIIIAME CTIOCO0aMH OfIepKaTh iH(GOPMAIIit0 HEMOKITHBO.

14.1.6 KiieHT miaTBep/Kye, IO MEPCOHANBHI JaHi TPEeTiX (B TOMY 4YHMCII, ale He BHKJIIOYHO, KOHTAKTHHX) 0Oci0, siKi HamaHi
Kiiertom banky HamaHi BUKIFOYHO 3 MONEPEIHBOI 3roJu TakWX oci0, ska Oyna HamaHa KiieHTy, i € HOCTOBIpHHMH, Ta MOXYTh OYTH
06po6ieHi Ta BUKOpUCTaHi baHKOM BiATIOBITHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBA YKpAiHH, a y pa3i BUsABICHHS (akTy HamaHHsA KiieHTOM
HETpaBIUBOi/HEMOCTOBIpHOT iH(opMallii baHk Mae mpaBo CTATHYTH BCi BUTPATH OB’ s3aHi 3 YCYHEHHSM (DAKTy TaKOTO ITOPYIICHHS .

14.1.7 Bimomocti mpo KitieHTa, moB’s3aHMX 3 HHM O0cCi0, 4JeHIB CiM’i, POAHMYIB, TOPYYUTENIB Ta MpeAcTaBHHUKIB KiieHTa
BiIoOpakeHi y OrOBOpax, AOKYMEHTaX IOpUANYHHUX CIpaB Ta iHGOpMaliiHUX (aBTOMaTH30BaHMX) CHCTeMax baHKy, € mepcoHaTbHUMHU
JTAHUMH, 110 00pOOIIIIOTECS y 0a3i mepcoHanbHuX Aanux «Kmientn». 30kpema, y Takiit 6a3i nepcoHanbHUX TaHUX 00POOIIAIOTHCS BiJOMOCTI
po:

- npi3BuiLe, iM’st Ta o 6aThKOBI Cy0’€KTa;

- MIacHOPTHI JaHi (BKIFOYal0YX TPOMAISHCHKI Ta 3aKOPAOHHI ITaCIIOPTH, ITOCBIAKY HA MOCTIHHE UM THMYACOBE MPOKHBAHHS
Ta IHII JOKYMEHTH, IO IOCBIIYYIOTH 0COOYy Ta MOXXYTh OyTH BHKOpHCTaHI Ha TepuTopii YKpaiHH I yKJIaJeHHS
IIPAaBOYHUHIB);

- TPOMAISTHCTBO (ITATAHCTBO) 200 BiICYTHICTH BiTHOMICHHS JI0 TPOMAaJSTHCTBA (11iIaHCTBA);

- PE3UICHTHICTD CY0’€KTa;

- 3pa30K BIACHOPYYHOT'O MiJIHCY;
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- CTaTyc 0co0H, sKa 3aiMAETHCST HE3IEXKHOIO MPOdeciiiHOI0 MisIBHICTIO, a00 (Gi3UIHOT 0COOH — i AIPHEMIIS;
- BIK;
- CTaTh;
- JIaTy 1 Micue HapOIKeHHS;
- MicCIle HOCTIHHOTO MPOXKUBAHH a00 THMUYACOBOTO IepeOyBaHHs, CTPOK MPOKUBAHHS;
- MicIe peecTpartii;
- peecTpariifHuit HoMep 00TiKOBOT KapTKH IUIATHHUKA MOJATKIB (Y THX BHIIAJIKaX, KOJH BiH € B 0COON);
- coLiaJbHUM CcTaTyc;
- CIMEIHMIA CTaH;
- CKJaj ciM’i Ta KUIBbKICTh YTPUMAaHIIB, Mpi3BHIIA, iMEHa, M0 OAaTHKOBI TaKMX 0ci0, IXHI CTaTh, BiK, Micue peecTpauii Ta
MPO>KMBAHHSA, KOHTAKTHI JaHi;
- KOHTaKTHI ocobu (mpi3BuIa, iMeHa, MO OaThKOBI TakMX OcCi0, iXHI AaTH HApOKEHHS, HOMepU TeledoHiB, axpecu
€JIEKTPOHHO] MOLITOBOI CKPUHBKH);
- npodeciro, cremnianizariro, KBaidikamiiHuit Kac;
- pobouwmii ctaxk Ta Micist poboTH;
- BiJTHOIIICHHS JI0 BIICHKOBOTO 000B’SI3KY;
- CTaH 3JI0pOB’s B 00Cs131, IKMH Cy0’€KT HalacTh JOOPOBIIBHO;
- OCBITY (BKJIIOYAIOYH BUCHI 3BaHHS, KypCH IiIBUIIEHHS KBai(iKaIii TOm0), BOJOIIHHSI MOBaMU;
- HAasIBHICTb IIPaB KePyBaHH: TPAHCIOPTHUMH 3aCO0aMHU Ta CTa)Xk KePYBaHHS,
- ocany;
- 300pakeHHs (HoTo, BiZieo) Ta 3ByKO3AIINC;
- HOMepH Tene(oHIB (poOoUYMX Ta OCOOMCTHX CTAI[iOHApPHHX Ta MOOULIBHHX), aApecy eJIeKTPOHHOI HOIITOBOI CKPHHBKH
(xopmopaTuBHOT Ta 0c00UCTOT), skype, (akc To1110;
- ajipecy po3TallyBaHHs PoOOYOro MicIis;
- PO3Mip OCHOBHOI Ta JOAATKOBOI 3apo0iTHOT IIIaTH, IIpeMii, OOHyCH, iHII JOX0AH;
- PeKBi3UTH OAHKIBCHKUX PaxXyHKIB;
- ineHTH}iKy0ui qaHi KoHTpareHTiB KiieHTa, siki cramu BimoMi banky y 3B’ 3Ky 3 HagaHHsAM KiieHTy nociyr;
- LiHHEe MalfHO, 1[0 3HAXOJUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, 10ro XapakTepHCTHKH Ta PEeCTpaLiiiHi JaHi;
- PO3Mip YaCTKH y KamliTajl I0pUINYHHUX Oci0, MoB’s3aHMX Ta adimiiioBaHnx 3 HUMH 0cCi0, iHPOpPMAIsS NpO KUIBKICTH Ta
PEKBI3HUTH LIHHHX MaNepiB, SIKUMH BOJOJIE CY0’ €KT;
- JlaHi, 10 BUMAaraloThCs 3aKOHOJABCTBOM Y cdepi 31ificHeHHs (hiHAHCOBOTO MOHITOPUHTY, 3 THX, III0 HE HABE/ICHI BHIILIE;
- IHII BiZIOMOCTi, MeTa 0OpOOKH SKHX CIIBIIAIA€ 3 METO0 0OPOOKH MEPCOHATBHUX JIaHUX, Ta SKi OyAyTh HalaHi cy0’€eKTOM
caMocCTiiiHO abo oTpuMmaHi baHkoM y nporeci 6aHKIBCHKOTO 00CITyrOByBaHHSI.
VY Oynp-KOMYy BHIAJKY, CKIa Ta 3MicT 3i0panux mpo Kiienra baHkoM mepcoHambHUX JaHUX MICTUTBCS Y MIEPBHHHHUX JDKEpeTax
BimoMoctei po KitieHta, 30kpeMa y BHIaHUX Ha HOTO iM’S JOKYMEHTaX, MiIMHCaHNX HUM JOKYMEHTaX, BiOMOCTsX, mo KiieHT HamaB
Banky nipo cebe.

PO3ALJ 15. ITIPABA TA OBOB’A3KHU CTOPIH

15.1. bBaHk Mae€ npaBo:

15.1.1 BurpebyBatu Bix Kiienta nokymeHTH Ta iHpopmauiro (odiriiiHi JOKyMeHTH), HEOOXimHi 1uist 3aifiCHEHHs i#oro
HaJIeXKHOI TepeBipKy, y ToOMy 4ucni ineHtudikarii, Bepudikanii KiienTa, 3’sicyBaHHs cyTi Ta MeTH Horo ()iHaHCOBHX OIepaLlii,
(hiHaHCOBOTO CTaHy, a TAKOXK ISl HAJIGKHOT'O BUKOHAHHS baHKOM iHIIMX BMMOT 3akoHOIaBcTBa y cdepi [IBK/DT.

15.1.2 He BuKOHYBaTH pO3paxyHKOBi AOKyMeHTH / mopydeHHs / posmopsypkeHHs KiieHTa Ha NpOBEACHHS orepaiiii y
BHUIMAJIKaX:

- BUSIBJICHHS TIOMIJIKH Y TJIATDKHUX pekBi3uTax (Homep PaxyHky Ta kox KiieHTa, 3a3HaueHi y po3paxyHKOBOMY TOKYMEHTI
| nopy4ensi / po3nopsKkeHHi, He HauexaTh KIlieHTy ToIIo);

- 3aIIOBHEHHS PO3PAXyHKOBOTO JOKYMEHTA / TOPYUCHHS / PO3MOPSAKEHHS i3 TIOPYLIEHHSIM BHMOT YMHHOTO 3aKOHO/IABCTBA
VYkpainu;

- y Bunazaky BigmoBu KiieHTa y HazmaHHi a00 IpU HalaHHI HEIIOBHOTO MEPeNiKy JOKYMEHTIB Ta/abo obcsry indopmariii, 1o
BUMararotbcst bankom;

- SKIIO PO3PaxyHKOBHIl MOKyMeHT / nopyuenHs /[ posmopsipkeHHs Kiienta cymepedath abo 3a00pOHEHI YHHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIO PO3PAaxXyHKOBHH JOKYMEHT / IOpYYeHHs / pO3NOps/DKeHHs mepenbavae 3xificHeHHs omeparii, y4acHHKOM abo
BHTOJIO0JIEPIKYBAUEM 33 SKOIO € 0c00a, AKY BKJIIOUEHO JIO MEPENiKy oci0, MOB'A3aHKMX i3 37iMCHEHHAM TEPOPUCTHYUHOT
JiSUTBHOCTI;

- SIKIIO PO3PAXYHKOBHIl JOKYMEHT / HOpY4YeHHs / PO3MOpsPKEHHS nependadae 3aifiCHEHHS omeparii, POBEACHHs SKOT
4epe3 bank, Ha 1ymMKy BaHKy, mpu3BoIUTh a00 MOXKE MPH3BECTH 10 TOPYILICHHS HOPM YMHHOTO 3aKOHOIABCTBA YKpaiHU
Ta/ab0 3aKOHOAaBCTBA 3 IPUHIUIIOM EKCTPATEPUTOPIaIBHOCTI.

BimnoBiganeHicTh BaHKY 1010 TMEpeBipKH MPaBUIILHOCTI 3allOBHEHHS PEKBI3HUTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXIiMHICTIO 3/IIICHEHHS MEPEBIPKH JIMIIIEC THX PEKBI3UTIB, 110 YiTKO BH3HAYCHI YHHHAM 3aKOHOIaBCTBOM Y KpaiHH.

15.1.3 3ynuHUTH TIpoBeeHHsS (iHaHCOBOI omeparlii ab0 BiIMOBHMTHCS BiJ NMPOBEICHHS MigO3pinoi omepaiii y HacTyIMHHX
BUIAIKaX:

- SKIIO Taka orepallis MiCTUTh 03HAKH BHCOKOPU3MKOBOCTI BiIMOBIIHO 0 BHYTPIIIHIX TOKyMEHTIB BaHKy, 1110 OMUCYIOTh MUTAaHHS
YIpaBIIiHHSA pU3UKaMH y cepi 3amobiranHs Ta mpoTuaii jeramizamii (BiMUBAHHIO) JOXOMIB, OAEPKAHUX 3JOUYHHHUM IILITXOM,
(hiHaHCYBaHHIO TEpPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MACOBOTO 3HUIIIEHHS;

- SKIIO IPOBEAEHHs Takoi omneparii yepe3 bank, Ha nymky baHKy, npu3BoguTh 200 MOXE IPU3BECTHU 0 MOPYIIEHHS HOPM YHHHOTO
3aKOHOJIABCTBA YKpainu, y Tomy uncii y chepi [IBK/DT Ta/abo 3akoHOmABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIAIBHOCTI.

15.1.3.1. Tlixg yac 3ynuHeHHs onepariii 3 migcras, BuzHadeHux 1. 15.1.3 nporo YJIBO, bank 061ikoBye (iHaHCOBY OmMepariito 3i CriucaHHs
KOLITIB — HAa TMOTOYHOMY paxyHKy KirieHTa; i3 3apaxyBaHHS KOIUTIB — Ha OKPEMOMY aHaNITHYHOMY paxyHKy 2909 «IHmia kpeauropchka
3a00proBaHiCTh 3a OMEPaLisIMH 3 KIIIEHTAMI.
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15.1.4 BurpebyBarn Bim KirieHTa BiZOMOCTI Ta JOKYMEHTH 3 METOI0 PETEIBHOTO aHali3y BHKOHAHHS BHMOTI YHHHOTO
3aKOHO/IABCTBA, LII0 PETYIIIOE BiJHOCHHHU y cdepi 3anobiraHus jeranizauii (BiMHUBAHHIO) JOXO/iB, OAEPKAHUX 3J0YNHHUM HUTIXOM. Y pasi
HEHaJaHHS TakuX Bimomocteil Kiienrom baHk BinmMOBise y HagaHHiI BaHKIBCBKOI HOCIYrH, a y pa3i HasBHOCTI paHille yKIaJeHUX
JIOTOBOPIB Mpo HaJaHHs baHKIBCHKHUX MOCITYT baHK BiIMOBIIsiE y HaJaHHS TOCTYT 38 HUMH.

15.1.,5. BinmoBuTHCA BiJ BCTaHOBICHHS [IUIOBHX BiZHOCHH, SKIIO KITi€HT BiIHOCHUTBCS 1O KaTeropii BHCOKOPU3MKOBHUX.
PosipBaru ninosi BimHOCHHY 3 KiTlieHTOM NIIISIXOM 3aKpHUTTS PaxyHKIiB/BIIMOBIICHHS BiJ IPOBeNeHHs (iHAaHCOBOI omepamnil
skio KimieHT Beie pU3UKOBY IisIBHICTE, 30KpeMa, aje He 0OMEeKYI0UnCh, TPOBOAUTE OIepallii, MPOBEICHHS SKUX depe3
bank, Ha nymxy banky, mpu3BoauTh 00 MOXe IPU3BECTH IO MOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo
3aKOHOJIABCTBA 3 MPHHIMIIOM EKCTpaTepUTOpialbHOCTI abo skimo KiieHToM He HajgaHi JOKYMEHTH Ta/ab0 BiJIOMOCTI,
3rigHo 3 Bumoramu FATCA Ta 3a HassBHOCTI iHIIKMX 00cTaBuH, nependauenux FATCA.

15.1.5.1. PimenHs mnpo po3ipBaHHA OUTOBUX BiJHOCHH OGOPMIIIOETHCS BIAMOBIAHUM BHYTPIMIHIM  PO3MOPSHKESHHIM
BignoBizanpHOro HpaliBHUKA 3a POBEIeHHA ()iHAHCOBOTO MOHITOPUHTY. Y 3a3HAYCHOMY PillIeHHI MiCTUThCA iH(GOPMAILiS IPO IPUCBOEHHS
KiienTy HeNpUIHATHO BUCOKOTO PiBHS PU3UKY, OJIOKYBaHHS BUAATKOBUX (DIHAHCOBUX Omepalii 3a BciMa paxyHkamu KiieHTa.

15.1.5.2. 3ammmky xomrTiB 3a paxyHkamu KiieHTa MOXyTh OyTH IepepaxoBaHi HAa paxXyHKH KII€HTA, IO BIJKPUTI B IHIINX

OaHkax a0o0 MOBEpHYTI HOro KOHTpareHTaM. SIKIIO cyMa 3alMIIKy KOINTIB Ha paxyHKy MeHIIe abo mopisaroe 1 000
TpUBEHb (EKBIBaJIEHT 3a3HAYEHOI CyMH y iHO3eMHIH BairoTi), BoHa Moxxe OyTu BumaHa KiieHTy rotiBkoro. B iHmomy
BUIAJKY Yy pa3i NpUHHATTA baHkoM pimreHHS mpo po3ipBaHHS IiOBHX BinxHocwH 3 KiieHntoM, 3a00poHEHO BHIaBaTH
3aJIMIIKH KOIUTIB 3 paXyHKiB, 0 HajexkaTh KITi€HTy, y TOTIBKOBOMY BHIJISAL.

15.1.5.3. Tlpwu posipBanni ainoBux BimHocuH 3 Kiientom Biamosiauo mo m. 15.1.6 BaHk 3akpHBa€ BiAMOBIAHUIA PaxyHOK, SIKIIO

ormepauii 3a UM PaxyHKOM HE 3IMCHIOBAINCH MPOTSITOM TPHOX POKIB MOCHIIb 1 HA BOMY PaXyHKY HEMae 3aJIUIIKY
KOIITIB 200, y pa3i HasSBHOCTI 3aJMIIKY KOLITIB Ha PaxyHKy, baHK 3akpuBae BiAMOBITHHN paXyHOK IICIS MPOBEICHHS
3aBepIIABHUX OIEpalliif 3a TAKUM paxyHKOM abo INepepaxyBaHHsS KOLITIB HAa OKPEMHH aHAITHYHHN paxyHOK 2903
«Kourty kiieHTIB OaHKY 3a HEIIIOYMMH paxyHKaMu». Y pa3si 3BepHeHHs KilieHTa 3 BUMOTOIO OTPUMAHHS KOIITIB BOHH
HepepaxoBYIOThCS Ha BU3HaYeHUH KilieHTOM paxyHOK HpOTAroM 3 poOoYHX JHIB.

15.1.6. OtpumyBaru Bin KiieHTa muiaty 3a HagaHHs HOCHyr Ta/abo 3aifiCHEHHs orepailiii 3a BiAMOBIAHUMH BaHKiBCHKUMU
MOCIIyraMH, y po3Mipax, repeadadyeHnx JF0UMMH Ha JIaTy HaJaHHS Takoi mociyrd ta/abo 3mificHeHHs omnepaii Tapudamu Ta/a6o yromnorw
po HagaHHs BaHKIBCHKOI MOCITYTH.

15.1.7. Hanasatu Kitienty, 3a yMOBH TiAkItOueHHs Horo no cucremu GSM-banking Ta 3a yMOBH TEXHIYHO! MOKIJIHBOCTI,
iH(pOopMaLilo Mpo pyX KOMTIB 3a PaxyHkamu OUISIXOM HaACWIAHHS Takoi iHpopmarii 3aco0aMu MOMTOBOTO 3B’A3KY Ta/a00 €IEeKTPOHHOI
oy, Ta/abo SMS-noBitoMIIeHb 32 KOHTaKTHOIO iH(popMarieto KitieHTa, 3a3Ha4eHO0 OCTAHHIM IIPYU YKJIaJaHHI OTOBOPIB IIPO OTPUMAHHS
nociyr banky.

15.1.8. BinkmacTy BUKOHAHHS pO3paxyHKoBOro nokymeHTa KiieHra Ha HacTynmHui OnepariifHui 1eHb, SKIIO TaKHH JOKYMEHT
HaxiimoB no baHky micis 3akiHueHHs OnepariifHoro IHs, a TaKOX B IHIINX BHHajKax, nepexdadenux YJIBO, y ToMy 4ucii 3 IpHYHHU
BiZICYTHOCTI Y BaHKY TeXHI4HO1 MOKJIMBOCTI BUKOHATH PO3PaXyHKOBHH TOKYMEHT Y I€Hb HOTO HaIXOKEHHS.

15.1.9. Bumaratu Bix KimieHTa BigIIkoyBaHHS JOKYMEHTAIFHO MiATBEPIKEHNX 30UTKIB, 3aBIaHNX baHKY y 3B S3KY 3:
15.1.9.1. Topymenusm Kiiearom ymos YIBO. Ctsrysatu 3 Kitienta HeycToiiky (mrTpad, IEHI0) 32 HEBUKOHAHHS Y HEHAJIC)KHE
BukoHaHHS yMOB Y IBO.

15.1.9.2. Topymenusm Kiienrom HOpM 3akoHOTABCTBA 3 MPUHIUIIOM EKCTPATEPUTOpIalbHOCTI. Y TakoMy BUmanky KirieHt
3000B's13aHM#l BiAmKoxyBaTh baHKy yci 30MTKM Ta BUTpaTH, 1110 IOHECEH] OCTaHHIM Y 3B’sI3KY i3 HerpaBoMipHUMU JisiMu KiieHra.

15.1.10.  3pgificHIOBaTH NPUMYCOBE CIIMCAHHS Y BUNAKaX, IepeadadeHX HOpMaMy YHHHOTO 3aKOHO/IABCTBA Y KpaiHu.

15.1.11.  3nilicHIOBaTH JOTOBIpHE CITUCAHHS BiAMOBIAHO 10 YMOB po3aity 10 YJIBO.

15.1.12. Haxgcunmatu mnoBioMIcHHS Ta/abo HamaBatu iHdopmaiio KiieHTy 3 muraHb oOciyroByBaHHs PaxyHkiB, Ta/abo
BBEICHHS HOBHX ITOCIYT 32 aJ[pecor0 MicId MpokuBaHHS Ta/abo OcHOBHIM HoMepom/[lomaTkoBuM HOMepoM. [linmucanHsam 3asBu-3roan
KiienT Hamae cBoro 3rofy Ha oTpuMaHHsA Bif banky iHdopmamii y mopsaky Ta o0cs3i, oOymoBieHOMYy muM nyHKTOM YJIBO. A Takox
iHiIifoBaTH 3HATTS 03Haku OcHOBHMIT HOMep/logaTkOBHI HOMED 32 YMOBH HiIO3PH MOA0 X KOMIPOMETAIlii TOIIO.

15.1.13. VY Bumagaky 3ailicHenHs ABtenTudikauii KiienTta y mopsaky, nependadeHomy nuM Y JIbO, BHYTpIlIHIME JOKYMEHTAMH
Banky, y ToMy 4mcii 3a yMOBH, SIKIIO 0c0o00¥0, sika npencraBunacs Kiienrom, HazBano CnoBo-niapoinb, Hagane Kiientom banky, bank mae
MpaBO Ha MiJACTaBi PO3MOpPsKEHHS, nopydeHHs Kiienrta, mo Kiient namae banky nusixom npuennanns go YJIBO, HagaBatu ocobi, ska
Ha3Bana ClioBo-TIapoib, iHpopManito npo 6aHkiBekKi oneparii KitieHTa, mpo cymu KomTiB Ha paxyHkax KiieHra, 3aificHIOBaTH, 3ynUHITH,
NPHUIUHATH Omepanii 3a PO3MOPSHKEHHSAM Takol 0coOM, SIKIIO 3TiJHO 3 BHYTPIIIHIMH IOKYMEHTaMH baHKy, 3aKOHOZAaBCTBOM YKpaiHH
3[iHCHEHHs, 3YIUHEHHS, IPUIMHEHHS TaKUX ONepariiii MOXKIMBE Ha IiJACTaBi PO3MOPS/KEHb, HaJAHUX Y TeseoHHOMY pexumi. KiieHT
TIOTO/KYETHCS, IO ycs iHdopMmaris, mo Oyila moBioMIIeHa 3 HoMepa TenedoHy, o 3a3HadeHo sk OcHoBHHMIT HOMep TenedoHy KirienTa,
0co0i, sika MpaBmILHO Ha3Bana CIOBO-TIapoiIb, BBAXKAETHCS HANAaHOIO Ha BUMOTY Ta 3 m03Boury KirieHTa, a omepamii, iHinifioBaHi/3ynuHeH1
Takol 0co0010, € omeparisMy, iHiniffoBanuMu/3ynuHeHuMH KiiearoM. KitieHt 3000B’s3anmii 3abesneuntn HeposrosormreHHs: CioBa-
napousisi. KimieHT rapanTye, mo ocoba, sika mpaBwibHO HazBasma CIlIOBO-TIapoJib, Mae€ MpPaBO OTPUMYBAaTH 3alMHUTyBaHy iH(OpMAIi0 Mpo
GaHKIBCHKI omepauii, paxyHky KiieHra, iHiLilOBaTH NPOBEJCHHs/3yIMHEHHs OaHKIBChKUX orepamiii. KilieHT ycBiZOMITIOE Ta MOTOKY€EThCS
3 ICHyBaHHSIM MOXKJIMBOCTI HECaHKI[IOHOBAHOI'O JIOCTYIy TPeTiX ocib 1o iHdopmanii momo 6aHKIBChKHX omepalii, paxyHkiB Kiienta a6o
3ifICHEHHS/3yTUHEHHS OMepalliif, y TOMy YHCIi y BHIIQJKaX, KOJH TaKMM 0C00aM BHIAJKOBO cTaHe BimoMo CioBo-maponb. Y Takux
Bumnankax baHk He Hece BiIIOBINANBHOCTI 32 PO3TOJIOIICHHS iH(pOpMAIlil, 3aiiiCHeHHs, 3yTUHEHHs onepaiid i Kirient He matume no banky
JKOJJHUX MPETEH3IMH.

15.1.14. BinmoButH y HajaHHi iH(opMamii, 3miiCHEHHI, 3yMMHEHHI, IPUITMHEHHI OIepaliii, SKIo ocoda, Mo 3BEpHYNIACS IO
Banky, nmpaBuiibHO HazBasa CIIOBO-TIapolib, aje Ko B onepaTopa KoHTaKT-LIeHTpy BUHUKIIM CYMHiBH Ha etami ABteHTudikauii Kiienra y
TenedoHHOMY pexxuMi (Tojoc He Biamosifae Biky Ta crari KiieHTa; 4yTH mo TenedoHy royioc iHIIOT JTIOJMHHM, sKa Miakazye iHpopMallito
0co0i, o TenedoHye, 3 iHmUX npuunH). Onepatop KoHTakT-HEHTpY Mae MpaBo MOCTaBHTH JOAATKOBI HMHUTAHHS IIOAO IMEPCOHATBHUX
nanux Kmienra. Skimo npauiBHUK KOHTakT-LIEHTpY HE OTPHMYyE BIEBHEHOI Ta BipHOI BIAMOBIAlI Ha JOJATKOBI NMUTAHHS, TO MaE IMPaBO
BIZIMOBHUTH 0C00i, 1110 TeaeoHye, Y BUKOHAHHI, 3yMHHEHH], IPUIIMHEHH] onepallii, HaxanHi iHpopMmarii.

15.1.15. VY pasi nanannsa Kpeaury:

15.1.15.1. He BukoHyBatu Oyap-skux BuMor KirieHra, y Tomy uncni He HagaBata Kpeaut KitieHnTy, SIKIO Taki BUMOTH Ta BUMHEHI
Banxowm xii Ta onepariii MOXyTh IIPU3BECTH 10 MOPYIICHHS baHKOM HOpMaTHBHO-IIPAaBOBHX aKTiB, BCTAHOBJIEHUX HOPMATHBIB Ta OOMEKCHB,
0aHKIBCEKUX IIpaBHiI Ta (a00) 3BMUaiB a00 CYIpPOBOKYIOTECS HOPYIICHHSIMU 30008 s13aHb KitieHta 3a KpenutauM noroopoM abo iHIIMM
noroBopom 3 bankom.
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15.1.15.2. Ha mincrasi ¢iHaHCOBOI iHpOpMAaIil aHAII3yBaTH KPEIUTOCIIPOMOXKHICTh KitieHTa, mpoBoIUTH IepeBipKy (piHaHCOBOTO
crany KitienTa, a y pasi motpedu — i omnepeHio nepeBipKy 3acTaBHUX MonBocTeit Kitienta Ta Tpetix ocif, siki rapaHTyIOTh TOBEPHEHHS
KPEIUTiB, 1 BHOCUTH MPOMO3UILIii PO MOJaIbIIi B3aEMOBITHOCHHH 3 KitieHTOM.

15.1.15.3. Bumaratu Bix KiieHta HagaHHs JOKYMEHTIB, HIO MiATBEP/KYIOTh BUKOHAHHS yMOB KpeauTHOro IOTOBOpY, [aHi mpo
HOro IJIaTOCTIPOMOXHICTh, Y TOMY YHCII HPO HAISKHICTh HOMY 3a MPaBOM BJIACHOCTI MaifHa, PO po3Mip 3apoOiTHOI IUTaTH Ta IHILY
iHdopMmariro 3 MeTo0 aHaNizy crupoMokHOCTI KilieHTa cBo€4acHO BHKOHATH 3000B’s3aHHS 3a KpenuTHHM IOTOBOPOM, OTPUMYBATH IIi
JIOKyMEHTH Ta JaHi BiJ TPETiX ocid, a TAKOK OLIHIOBATH TaKi TOKYMEHTH JUIs Iiinell KpeauTHoro 1oroBopy B 0JJHOCTOPOHHBOMY ITOPSAKY,
TIPOBOJIUTH IIEPEBIPKY LUILOBOTO BUKOPHUCTAHHS Kpenuty 3 opopMiIeHHSM akTy HepeBipKu.

15.1.15.4. Bumarartu Big KiieHTa JOCTPOKOBOTO MOBEPHEHHS HaJlaHOTO KpenuTy, cruiaTé MpoOIeHTIB 3a KopuctyBaHHs Kpenurom,
KOMiCili Ta iHIINX MJIaTexiB, nepeadaueHnx KpenuTHum qoroBopom, y Bunaakax, nepegdauesux Y J1b0O.

15.1.15.5. BumaraTu, B TOMY YHCIi Y CYZOBOMY IOPSAIKY, JOCTPOKOBOTO BUKOHAHHA Bcix 3000B’s3aHb Kiienrta 3a KpemutHum
JIOTOBOPOM Yy BUIAIKy HPOCTPOUCHHS Oilblle HiX Ha OOUH MicALlb TEPMiHY CIUIaTH OOOB’SI3KOBOTO ILIaTeXy 3a Kpeautom, a Takox y
BUNAKaX BYMHEHHS KIIi€eHTOM iHIINX iCTOTHUX MOpyLIeHs YMOB KpenutHoro noroBopy y BUmaakax, nepeadauenux Y JbO.

15.1.15.6. doBoxmutu 1o Bimoma TpeTix ocid iHpopmanito mpo 3aboprosanicts Kiienta 3a mum Y/IBO, mo MicTHTh GaHKIBCBKY
TAEMHUITIO Ta/a00 IepcoHalbHI J1aHi, y BUNaAKy nopymeHHs Kiientom 30008's13a8b 3a iiMm Y /J1BO.

15.1.15.7. 3a xmonoranHsMm KiieHTa, y pa3i HasBHOCTI BUIBHHUX KPEIUTHHX PECYpCiB, — 3MiHCHIOBATH HEPEHECEHHS CTPOKIB
noBepHeHHsT Kpenuty Ta/abo cruraTu poneHTiB 3a kopucTyBaHHs KpenuroM abo BiqmoBnTH KitlieHTY y BUKOHAHHI KJIOITOTaHHS.

15.1.15.8. Bumaratu Bix Kiienta Hamanus 3abe3mnedeHHst 3000B’s13aHb (y TOMy YHCII JOJaTKOBOTO) Y BHUIIISAL, 3aCTaBH Ta/abo
MOPYKH TPETHO1 0COOH 3 HAJIEKHUM O(QOPMIICHHSM BIATIOBIIHUX JOTOBOPIB Y BHUIAAKY BUHUKHEHHS OOCTAaBHH, IIO CTABIATH HiJl CYMHIB
noBepHeHHA KiieHToM oTpumanoro Kpeauty abo 3arpo3u BTpaTH HaJEKHOTO Ta OCTAaTHBOTO 3a0e3ledeHHS BUKOHAHHS 3000B s3aHb
KiienTa 3a KpeautHuM 10roBOopoM.

15.1.15.9. 3a paxyHOK KOIUTiB, III0 HAIPaBJSFOTHCS Ha TorameHHs 3aboprosaHocti Kimienra 3a Kpenutaum norosopom, bank mae
MPaBO BiJIIIKOAYBAaTH CBOT BUTPATH/30MTKH, TIOB’sI3aHi 31 3MiHOIO a0 posipBanHsM KpemutHoro norosopy Ta (abo) Jlorosopy (-iB) 3acTaBu
(imoTeYHMX IOTOBOPIB), TOTOBOPIB MOPYKH Ta IHIIMX JJOTOBOPIB, YKIaJeHUX BiAnoBigqHo 1o KpenurHoro norosopy un ¥YJIBO a6o y 3B 513Ky
3 HUMH, BUTPATH/30UTKH, 10 BUHUKIIA Y 3B'S3KY 3 OIUIATOIO MOCIYT, [0 HaJaHi 9d OyayTh HaJaHi y MaiiOyTHOMY 3 METOIO peaizallii mpan
Banky 3a JloroBopom (-amMn) 3acTaBd (IMOTE€YHUMH JOTOBOPAMH), JOTOBOPAMH ITOPYKH Ta iHIIMMH TOTOBOPAMH, YKIaJCHUM(-1) BiIIOBITHO
no KpenurHoro porosopy abo YIBO, abo y 3B’sa3ky 3 HumH. [I0 mMOCHyr, BU3HAYEHHUX y I[bOMY ITYHKTIi, BITHOCSTBCS 30KpeMa, aje He
BUKJIFOYHO: TIPEJICTAaBHUITBO iHTepeciB baHKy y cyxi i mepen TpetiMu ocobamu i T. 0.

15.1.15.10. 3a KpenutHuMu 0r0BOpaMH, siki 3a0e3nedeHi 3acTaBoi0, MPH BUHUKHEHHI O0y/1b-KOi 3 HACTYITHUX TO/IN:
- BigmoBu Kiienra B opopmieHHi (nepeodopmieHHi) OyIb-sKOTro 3 JJOTOBOPIB CTpaxyBaHHs, 3TifHO 3 ymMoBamu KpemutHoro
JOTOBOPY;
- nopytieHHs KiieHToM 30008B's13aHb, iepenoadeHnx ymMmoBamu 1poro ¥YJIbO, y ToMy 4ucii py MOpYyIeHHI 3000B’s13aHb 1010
LJILOBOTO BUKOPHUCTAHHS KOIITIB;
- TOpYIIeHHS  iMOTEKOJaBIIEM/3aCTaBOJABIEM/TIOpydUTEeM  3000B'S3aHb 32  IMOTEYHHM  JIOTOBOPOM/JOTOBOPAMH
3aCTaBH/TIOPYKH, YKIAJCHUMH IS 3a0e3NeueHHs] BUKOHAHHS 3000B's3aHb 32 KpeanTHHM HOTOBOpPOM, y TOMY YHCII TPH
MOPYIICHHI MOPSIKY 3aMiHH TIPEAMETY 3a0e3NCUeHHS;
- TOpYUICHHS CY/OM CIIpaBH Ipo Bu3HaHHS KirieHTa/imoTekomaBIst/3acTaBOAABIS HETi€3AaTHIM Yi OOMEXEHO Ji€3TaTHUM abo
KpUMiHAJIBHOI cTIpaBd BiHOCHO KitieHTa /imOTEKOAaBIIs/3aCTaBOIABIIS;
- HEMOXXJIMBOCTI 3BEpHEHHS CTSATHEHHS Ha MaliHO, 3aCTaBJICHE 3 METOIO 3a0e3IeueHHs BUKOHAHHS 3000B’s13aHb 3a KpeauTHum
JIOTOBOPOM, 3 Oyab-skoi mpuyuHd (y TOMY 4YHCII BTpaTi, 3HHUIICHHI, MOUIKO/PKEHHI a00 HEIOCTYIHOCTI MpeaMeTy
inoTtekun/3acraBu Ui baHky 3 Oyab-sIKMX IPUYHH);
- BCTaHOBJCHHS HEBIANOBIOHOCTI JilicHOCTI BimomocTted, mO Mictateest y KpemutHomy pmoroBopi, Imoreunomy
noroBopi/JloroBopi  3actaBu/mopyku abo IHIIUX JOKyMeHTax, HamaHux KirieHTom/ imoTekomaBiem/3acTaBoaaBiiem/
[Topyuurenewm;
- Tpen’sBICHHS TPETiMH 0cobamMu BUMOT 10 3a0e3rnedueHHs Ta/abo MopyIIeHHs imoTeKoaaBieM/3actaBonasueM/ [lopyunrenem
3000B's13aHb 3a IOTOBOPAMH, YKIIaJICHUMH 3 METOIO 3a0e3IeueHHs] BUKOHAHHs 3000B’s13aHb 32 KpeauTHrM 1oroBopom;
- HaJIaHHS IMOTEKO IaBIIeM/3aCTaBOIABIIEM MPEIMETY IMOTEKH/3aCTaBH iHIIii 0c001 6¢3 MUChMOBOT 3roau baHky;
- He BiJIHOBJICHHs/HE 3aMiHy 3aCTaBOJaBIEM/IIIOTEKO/IaBIIEM IIPEIMETY 3aCTaBH/ilIOTEKH Y pa3i HACTAHHS CTPAXOBOTO BHIAJKY,
nepeabdadeHoro JOroBOpoM CTpaxyBaHHs MaiiHa, a00 J0rOBOPOM 0COOKMCTOTO CTpaxyBaHHS;
- BUHECEHHS yXBalld OPTaHiB BHYTDIIIHIX CIIpaB Npo 3Haxo/pkeHHs KiienTa y posiyky Oinbiue 180 aHis
BaHk Ha BIIacHHMiT po3cy Mae MpaBo BUMAaraTu JAOCTPOKOBO BUMaraTu rmoBepHeHHs Kpeauty, criaTi KoMicil i MpOLeHTIB 3a KOPUCTYBaHHS
HUM, BUKOHAHHS 1HIINX 3000B’3aHb 32 KpeMUTHUM JTOTOBOPOM Y MMOBHOMY 0OCSI31 IIJISIXOM TP sIBJICHHS BUMOTH BiATOBiIHO 1o 1. 2.7.4
nporo Y/IBO, BiAMOBIMHO 0 BEUMOT YHHHOTO 3aKOHOIABCTBa YKpainu. [Ipum mpomy 3rimHo 3i ct. 212, 611, 651 LuBineHOTO KOAEKCY
VkpaiHu 3a 3000B's13aHHAMH, TEPMiHU, BUKOHAHHS SIKUX HE HACTYIIHJIN, TEPMiHU BBAXKAIOTHCS THMH, 110 HACTYIHIM Y 3a3HA4YCHY y BUMO3i
nary. Ha 1o nary Knienr 30608’ s13yeTbest moBepHyTH banky cymy Kpenury y moBHOMY 00cs13i, KOMICIIO i TPOIIEHTH 3a (paKTHYHUIA TepMiH
KopuctyBaHHs Kpenutom, y HoBHOMY 00csi3i, BAKOHATH iHII 3000B’13aHHs 3a KpequTHUM J10roBOpoM.

15.1.15.11. [lepenaBat (BimcTymaTH) mpaBa BUMOTH 3a KpenuTHuM moroBopoM i Oynab-sKy MOB's3aHy 3 HHM iH(popMariro
TpeTiit 0cobi BiIMOBIIHO 10 3aKOHOIABCTBAa YKpaiHu 6e3 onxepkaHHs 3ronu KiieHTa Ha BUMHEHHs Takoi nepenadyi (Bizcrymiuenus). Kiient
3000B’13y€ThCsI BAKOHYBATH CBOi 3000B’s13aHHS Mepe/l HOBUM KPEAUTOPOM MICIIs MTOBIIOMIICHHS MTPO TIEPEXi/| IpaB BUMOTH.

15.1.16. VY pasi po3mimenns Jeno3ury:

15.1.16.1. BukopucroByBaTH rpomoBi komTu KiieHta Ha JIemo3UTHOMY paxyHKY NPOTSATOM CTPOKY 3aiydeHHs JlemosuTty, 3a
KOPHCTYBaHHS SKUMHU BaHK crutayye mpoLEeHTH.

15.1.16.2. BcraHoBmoBaTH OOMEKEHHS IONOBHEHHsS JIENO3MTIB INEBHOIO CYMOIO, SKa BH3HAYa€ThCd B YMOBAaxX 3aJlydeHHs
0aHKIBCHKUX BKJIAJIB.

15.1.16.3. OOmexyBaTH/3ynuHATH 00CIYrOBYBaHHS PaXxyHKY y pa3i HeBuKoHaHHs KitieHTOM 000B’s13Ky 100 oTpuManHs J{oBiaku
PO rapaHTyBaHHs BKJIaiB ¢i3uuHux ocib, nepenbdauenoro posainom 9 VBO.

15.1.17. VY pa3i Bigkpurrs mnotouHoro Paxynky Ta/a6o PaxyHky, omepauii 3a SIKHM MOXKYTh 3ailicHIOBaTHCS 3
BukopucranusaM Ilnartixknoi kapTku:

15.1.17.1. 3a popydennsm Kiienra 3miliCHIOBaTH JOTOBIpHE CIIMCAHHS CyM KOIITIB y po3Mipax 3aboprosanocti Kiienra mepex
Bankom, cTpok criaté SIKOi HacTaB, a TaKOXK CyM YCiX mpoBeneHHX JlepkarensiMu omepamniii 3a PaxyHKOM, cyM HapaxoBaHUX KOMICIH,
NIPOLEHTIB Ta yciX IHMUX 3000B’s3aHb y IOBHOMY OOCS3i, IO BHHHUKAIOTH MiJ 4ac oOcCiyroByBaHHS PaxyHky, Bumadi Ta/abo
obciyroByBanHs [TnatikHoi KapTKu, y TOMY YHCII 32 paXyHOK HE3HM)XYBAHOT'O 3aJIMIIKY, Ta Y HACTYIIHHX BHIIQJIKaX: BCTAHOBJIEHHS (axTy
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TIOMHJIKOBOTO 3apaxyBaHHs KOIUTIB Ha paxyHkn KirieHTa, y BHnajgkax BHHHKHEHHS Oynb-skoi 3aboproBanocti Kiienra nmepen bankowm, y
BUIA/JKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH.

15.1.17.2. 3a cBoiM po3cygom y Oymp-skuii dac BigmMoBHTH B ABTOpM3alii, 3a0ioxkyBaté IIlmaTikHi KapTKH, BiAMOBHTH Y
MTOHOBJICHHI, 3aMiHi a00 BUIycKy HOBOI [lnaTixkHO1 KapTku y BUnaaKy nopyuienHs Jepxkarenamu [lnatixkHoi kapTku ymos nporo Y1BO, a
TaKOX y BUIIAJIKy BUHUKHEHHS MiI03pH Y IPOBEICHHI MaxpaichKuX Aill 3 BukopuctanuaM [InatixxHoi kapTku. [lpu npomy bank mucsmMoBo
noBigomitsie Kimienra BiamosigHo a0 1. 2.7.4 usoro YBO.

15.1.17.3. BinMoButn y BHIycKy/mepeBumycky Ilmariknoi kaptkm abo He Bumyckatu JlomatkoBi [ImaTixai KapTku 0e3
OOIPYHTYBaHHS IPUYMH TAaKOTO DIIlIeHHs, SKIIO TaKHH BHUITYCK/IIEPEBUITYCK CYNEPEYNTh YMHHOMY 3aKOHOAABCTBY YKpaiHM abo Moxke
MIPU3BECTH 10 (hiHAHCOBHX 30UTKIB/MOTipIIEHHS iMi/pKy baHKky.

15.1.17.4. PernameHTyBaTu KUIBKICTh OIEpaliil Ta cyMy OAHI€I omepalii, 0 3AIHCHIOETECS 3a JomoMororo Ilnatixuoi KapTKH y
MiANPUEMCTBAX TOPTIBII i TOCTYT Ta/abo y 6aHKoMarax i yctaHoBax OaHKIB 3a BU3HAUYCHHH Mepiof, Ta Ha CBiif po3cy/ 3MiHIOBaTH 1X.

15.1.17.5. Binmosmaru KiienTy y npoBeieHHi omnepariii, SKIIO 3alIMIIOK Ha MOTOYHOMY PaxyHKy Ha MOMEHT oTpuMaHHS baHkoM
BIJMOBIAHOTO AOpy4YeHHS a0o0 3asBu KilieHTa € HetocTaTHIM U1 IPOBEACHHS TaKoi omeparii.

15.1.17.6. Binmosmsatu KitienTy y npoBenenHi onepanii, sikmo bank Mae mino3py, oo omepamisi € CyMHIBHOIO Ta 3iHCHIOETBCS 3
METOI0 Jierajizamii (BiIMUBAaHHSI) JIOXOJIB, OAEPKaHHX 3JIOYMHHHUM IUIIXOM, CylepedaTh pexuMy PaxyHKy, BCTaHOBICHOMY YHHHHM
3aKOHOJIABCTBOM Y KpaiHM, HOPMAaTHBHO-IIPAaBOBHMH akTaMu HarioHaapHOTO 6aHKY Y KpaiHH.

15.1.17.7. 'V pa3i neHaganasa Kiienrom no BaHKy NOKyMeHTIB, 10 MOTPiOHI OCTAHHBOMY JUISl 3IHCHEHHS (DYHKIIH BaJIOTHOTO
KOHTpOIr0, baHk 3ammmae 3a coboro mpaBo Oe3 momepemxeHHs KiieHta iHdopMmyBatn y BUIagkax Ta Yy TOPAIOKY, YCTaHOBICHOMY
3aKOHOJABCTBOM, y TOMY YHCIi HOPMATHBHO-TIPAaBOBUMH akTaMu HamioHanpHOro 0aHKy YKpaiHH, BiANOBiOHI JEp>kKaBHI OpraHU PO
nopymieHHS KiTieHTOM 3aKOHOZaBCTBa, OB’ SI3aHOTO 3 MPOBEACHHSIM HUM BATIOTHHUX OTEpaLiil.

15.1.17.8. Ha yac BCTaHOBJICHHS NPABOMIPHOCTI Iepeka3dy 3YNUHATH 3apaxyBaHHs KoiTiB Ha Paxynok KiieHra y pasi
HAJIXO/KCHHS BiJl OaHKY-iHiNiaTOpa MOBIIOMIICHHS PO HEHAIC)KHUI TIepeKa3 KOIIITIB.

15.1.17.9. BinmpaBnsatu ¢aii-OBIIOMIICHHS PO BIiIKPUTTS ab0 3aKpUTTS PaxyHKy J0 KOHTPOJIIOIOUMX OpTraHiB 3aco0amu
@JICKTPOHHOTO 3B’s13Ky baHKy y 3axuiieHoMy BHTIIII 3 000B’SI3KOBMM HaJaHHSM IiATBEPUKEHHS] OTPUMYBadYeM IPO HOTO HAIXOKEHHS 3
BHUKOPUCTAHHSIM 3aC00IB 3aXHCTY, Y BHIIAJKY SKIIO [i¢ epe10aueH0 YHUHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

15.1.17.10. TIpoBomutu 3miny HOoMepa Paxynky KiieHTa BIANOBIAHO 0 HOPMAaTHBHO-TIPaBOBHX akTiB HamioHampHOTO GaHKY
Vkpainu.

15.1.17.11. JlocTpokoBO po3ipBaTé AOTOBIp OaHKIBCHKOTO PaxyHKY i 3akpuT PaxyHok KiieHTa y mopsaky i cTpoku, nepeadadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Y J1BO.

15.1.17.12. OOMexyBaTH/3ylMHITH OOCIyrOBYBaHHS paxyHKy, y pa3i HeBHKOHaHHS KilieHTOM 00OB’s3Ky MO0 OTPHUMAaHHS
JloBizKH Ipo rapaHTyBaHHs BKJIAJiB (i3uuHMX 0Ci0, nepenbdadenoro posaizom 9 V/BO.

15.1.17.13. 3 MeTor0 HiBENIOBaHHS BIUIMBY MOTCHIIWHUX mmaxpadcbkux niii mis KiientiB baHky, 3a MOTOYHUM paxyHKOM/
MIOTOYHUMH paxyHKaMH SIKMX BcTaHoBiIeHO O3Haky «CIUnTauili paxyHOK», 6e3 mornepenHpoi Bepudikanii Kiienra B ycranosi banky, B T.4.
[OUISIXOM 3BEpHEHHS 10 BinmineHHs banky abo no Konrakr-neHtpy banky, abo BukopucroBytoun Cucremy FreeBank, mpusynmuHHTH
MOJKJIUBICTD 3IiICHEHHS] HACTYITHHX TE€XHOJIOTIYHUAX NPOLEAYDP:

15.1.17.13.1. s ycix mMOTOYHUX paxyHKiB KirieHTa:

- migkmouenus Kimenra o Cucremu FreeBank;
- MiAKITIOUCHHS / 3MiHa Ait040ro OCHOBHOTO HOMEPa;
- 3MiHa HOMepa Tenedony it Bxoay 10 Cucremy FreeBank.

15.1.17.13.2. s moTouHUX paxyHKiB KimieHTa, 3a skuMu BctaHOBIIeHO O3HaKy « CIUISTYUiT paxyHOK»:

- MiAKITIOYeHHS paxyHKy 10 GSM-0ankinr / SMS — inpopmyBanHs Ta 3MiHa GSM HoMepa;

- BIAKJIIOYEHHS paxyHKY Bin mociyru GSM-6ankinr/SMS-iHpopMyBaHHs Ta 3MiHa HOMepa;

- nepeodopmienns/odopmienns [InaTi>kanx kapTok (OCHOBHA Ta/abo JOAATKOBA KapTKa) 10 paxyHKy 3 O3Hakoro «Cristuuil paxyHOK»,
sk uist Kitienra, Tak 1 Ha Oyab-sSKy TPETIo 0co0y, 10 Ma€ Ha Te 3aKOHHI IpaBa.

15.1.18. VY pasi opopmiienns Kiienrom Kaprku PP:

15.1.18.1.  3a mopyuennsm KiieHra 3xiiicHIoBaTH ZOroBipHe crmcaHHs 3 paxyHKy KiieHTa BapTOoCTi KomIuiekTy PriorityPass, a
Takox BigsimanHs VIP-3anie Kiientom Ta foro roctsiMu y mopsiiky, 1o BusHaueHuit n. 5.8 uporo Y/IBO Ta BiZHnoBimIHO 10 paxyHKa, IO
Hagannii Kommnanieto PCL. fkmo komriB Ha Paxynky Kiienta HemoctaTtHho [uisi Takoro cnucanHs, KiieHT Hagae Banky mpaso
JIOTOBIPHOTO CITUCAHHS 3 yciX iHIMX paxyHKiB KitienTa, mo Biakpuri y banky, 6e3 101aTKOBOro po3nopspKkeHHs Ta noBigomienHs Kiienra
PO Take CIHCAHHS, Y PO3MIpi, 1[0 HEOOXiMHMIl Ui TaKOro crmucaHHs. Y pasi 3[iiCHeHHs BaHKOM IOTrOBIPHOTO CIHCaHHS TPOLIOBHX
KOLITIB Y MOPSZKY, 10 epeadadeHnil M IyHKTOM, BUJATKOBI onepailii 3a paxyHkoM KitieHTa TOHOBIIOIOTHCS;

15.1.18.2.  loctpokoBo aHyiroBaTH a00 3a010KyBaTH KapTKy PriorityPass Kirienra y pasi:

- skmo KiieHT He cimatuB BapTicTh BinBigaHHs VIP-3amiB BiINOBIIHO A0 MOPSIKY, [0 Bu3HadeHHnH y 1 5.8 mporo Y/BO,
Ta/abo mopyuus [IpaBuina kopucTyBaHHs KapTKoo PriorityPass abo nopsiok kopuctyBanus VIP-3anamu, mo Bu3HaueHi y
n. 5.8 YBO;

- K110 y BaHKy € mio3pa HecaHKI[iOHOBAHOTO BUKOPUCTaHHs KapTkH PriorityPass.

15.1.19. IlpunuHUATH OpPUHOM IUCTAHUIHHMX po3nopsmkeHs KitieHTa, mepenaHux TenedoHOM, NMPU BHHUKHEHHI MiZ03p PO
3arpo3y HECAHKI[IOHOBAHOTO AOCTYIy 10 paxyHkiB KiieHTa 10 3’sCyBaHHS yCix OOCTaBHH, ITOB'SI3aHMX 3 TAKUM HECAHKI[IOHOBaHHM
JIOCTYTIOM.

15.1.20. V¥ pasi ninkaouenns 1o Cucremu FreeBank:

15.1.20.1. 3a pmopyuenmsMm KirieHTa BHKOHYBaTH IOTOBiIpHE cHHCaHHS 3 OyAb-sKMX paxyHKiB KiieHra cym BHHaropomu Ha
KopHCTh BaHky 3a mociyru y MOMeHT 3niiicHenHs omepauii y Cucremi. [Ipu npomy 1uisi 3MiHCHEHHSI TAKOTO JOTOBIPHOTO CIIMCAHHS He
noTpiOHE MojaHHs Oyab-SKMX JOJATKOBUX JIOKYMEHTIB, a NpPaBO 3[iMCHIOBATH JOTOBIpHE CIUCAHHA BUHHUKAE y baHKy, moyMHarouu 3
MOMEHTY BUHUKHEHHS 3a00proBaHocTi nepea baHkom.

15.1.20.2.  Tpusynuuutu nocryn Kiienta no Cucremu y pasi mopyueHHs a0o crnpoOu MopyleHHs yMOB O€3MeKd JOCTYIY IO
Cucremu.

15.1.20.3. IIpmsynuuutu omepanii 3a Paxynkom Kiienra y Cucremi BiANOBIZHO 10 yMOB, Mepen0aueHNX YHHHHM
3aKOHOJABCTBOM YKpainu, M Y JIBO ta BHyTpimHiMU JOKyMeHTaMu baHky.
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15.1.20.4. 'V pa3i vecrutatu Kiienrom nporsrom 90 nuiB koMicii 3a HagaHHs nociayryu bank npunuase HaganHs nocryr CucreMu
i 3axpuBae gocryn Kiienra 1o Cucremu.

15.1.20.5. Bigwmountu Kiienta Bim Cucremu, sikiuo KitieHT opHOro pasy He 3mificHHB ABTopH3amiro abo ABTOpH3aLiio i
onepauii y Cucremi mpoTAromM ogHoro poky. bank nosizomise KiieHTa mpo Take BiIKIIOUEHHS Ha BIAcHUM BUOIp OJHHM i3 crocoOiB,
3a3HayeHux y 1. 2.7.4.8 uporo YJIBO. Skuio mpotsrom 30 kaneHIapHUX IHIB 3 AHS BiAmpasieHHs Bankom mnoBimomuenns KiieHt nHe
3ailicHuB ABTOpH3aliiro abo ABTopu3amio i onepanii y CucreMi, baHk B 0JJHOCTOPOHHBOMY MOPSIAKY PO3pUBAE JI0TOBip HPO MiIKITIOYECHHS
1o Cucremu FreeBank.

15.1.20.6.  BnokyBatn moctyn mo CucreMH y pasi TpHpa30BOTO HEBIpHOrO BBOAY Imentmdikamiiimx manmx Kiienra ta/abo
io3pu moao Kommpomertanii [nentudikaniiianx nannx Kiienra tomo. bank 3amumae 3a co00ro mpaBo aBTOMAaTHYHOTO PO30IOKYBaHHS
Cuctemu 6e3 3BepHeHHs KitieHTa.

15.1.20.7.  3puilicHIOBaTH KOHTPOJIb 32 BAKOHAHHSM yMOB 116010 JloroBopy KitienToM.

15.1.20.8.  3nuiiicuroBat MoaepHizaiio Crucremu Ta/abo BIPOBaKyBaTH il OUIBLI TOCKOHATI Bepcii, MPOBOAUTH MpodinakTHuHi
poOoTH, y IINX BUMAJKaX IPOBOAUTHCS THMYACOBA 3yNUHKA Y poOoTi Cucremu.

15.1.20.9. 3ampocutn y Kiienta momatkoBy iHpOpMamilo Ta JOKYMEHTH, IO CTOCYIOThCS OIleparii, [0 IPOBOANUTHCS, y LUIIX
MIepeBipKH TOTPUMaHHS BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

15.1.20.10. BigmosutH B 00po6ui EnexrponHux moxymentiB KiienTa i coBictuTH #Horo 3acobamu Cuctemu abo TeneoHHUM
II3BIHKOM, SIKIIO € CYMHIBH B X JIOCTOBIPHOCTI, OyXranTepchbKiii abo TeXHIYHilf KOPEKTHOCTI, BIiIIOBIJHOCTI YMHHOMY 3aKOHOJABCTBY
VYxpainu ta Hopmam HamionansHOTO 6aHKY YKpaiHu.

15.1.20.11. BigmoBuTH y BHKOHaHHI EJEKTPOHHOrO MOKYMEHTa y THX BHUIAAKaX, KOJH 3 ypPaxyBaHHSM 3MICTy KOHKPETHOTO
JIOKYMEHTa, TIepelaHoro 3 BHKOpHCTaHHAM CHCTEMH, IJsI BUKOHAHHS Omepamii BiIIOBIZHO IO IF0YOT0 3aKOHOAABCTBAa YKpaiHH, B TOMY
YHCIl HOPMATUBHO-TIPAaBOBUX akTiB HamionampHOro Oanky Ykpainu, Ta/a6o Y/IBO BHMaraerbcs HagaHHS IOMATKOBHUX ITOKYMEHTIB,
nepenava sIKMX B €JIEKTPOHHOMY BUTIISIII HEMOXKIIHBA.

15.1.20.12. Bigmosutu Kiienty y 3nilicHenHi omepanii y CucreMi y BHIIagKy HEHNOBHOro (HeBipHOTro) 3a3HaueHHs KiieHTOM
PEKBI3HTIB ollepallil, HOPYIICHHsS CTPOKIB ii IPOBEIECHHS, HEBIIOBIIHOCTI onepaii, [0 MPOBOANUTHCS, YNHHOMY 3aKOHOJABCTBY Y KpaiHH
Ta BHYTpimHIM JoKkyMeHTaM baHky, odopmienns [lopydeHns KiieHra Ha 3miiicHeHHs omeparii 3 mopymeHHsSM yMoB mporo Y/IBO Tta
YHHHOTO 3aKOHOJABCTBa YKpAiHW, a TaKOX Yy BHIAJKaX HEJOCTATHOCTI KOWITIB Ha BiamoBigHoMy Paxynky KimieHrta, y Tomy wmemi mms
cIiaTH BuHaropoau baHky 3a omepallifo, 10 MPOBOAUTECS, Ta y IHIIMX BUMAAKAX, MepeA0dadeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHu. Y
pa3i mOBepHEHHS KOUITIB Ha paxyHOK KirieHTa 3 mpuMYuWHH HEBIpHOTO 3a3HaueHHs PeKBi3UTIB KirieHTOM Ui mepekasy KOIITIB KOMicCis 3a
nepekas He oBepTaeThes. [Ipo noBepHeHHs miatexy bank moBimomiste Kimienra 3a momomororo Cucremu.

15.1.20.13. Bigmosmustu Kiienty B o6ciyroByBanHi Paxynky B CucreMi y BUIIaJKaX HEBHKOHAHHS UM HEHAJIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIIMX BUNaIKaX, Mepea0aueHIX YHUHHUM 3aKOHOIaBCTBOM Y KpaiHu.

15.1.20.14. Bu3nayaTé 1 KOHTpOJIOBAaTH HampsMH BHKOpHCTaHHA KiieHToM rpomoBux komrtiB Ha Paxynkax Kienra i
BCTAHOBJIIOBATH iHIII 0OMEXEHHs HOTo IpaB y BUIAJKaX, epedadeHnX YHHHAM 3aKOHOIABCTBOM YKpaiHu.

15.2. BaHk 3000B’s13aHMii:

15.2.1 BinmoBuTHCS Big BCTaHOBNEGHHS (WIATPUMAHHS) NOUIOBHX BiZHOCHH/BIAMOBHTH KI€HTY y BIAKpHUTTI paxyHKY
(0oOcmyroByBaHHi), Y TOMY YHCII IIIIXOM PO3ipBaHHS AITOBUX BIIHOCHH, 3aKPUTTA PaXxyHKY/BIIMOBUTHCS Bill MPOBeAEHHS (iHAHCOBOT
omepatii y pasi:

- SKIO 3MiHCHEHHS ineHTH]iKanii Ta/abo Bepudikarii Kiienta € HeMOXITHUBUM a00 SKIIO Y BaHKY BUHHKAIOTh CYMHIBH CTOCOBHO TOTO,
10 0c00a BUCTYIAE Bifl BIACHOTO iMEHI;

- BCTaHOBICHHST KUTi€EHTY HEMpHUUHSITHO BHCOKOTO DiBHS pH3UKY ab0 HeHanaHHs KilieHTOM HEOOXimHWX Ui 3MiHCHEHHS HAJICKHOT
nepeBipku KitieHTa TOKYMEHTIB U BiTOMOCTEIA;

- BHHHKHEHHS I1i103pH, 110 BOHH MICTATh O3HAaKN BYMHEHHS KPUMIHAJIBEHOTO NMPABOIOPYIIECHHS, BU3HaAYeHOro KprMiHaIbHUM KOJEKCOM
VYkpainy;

- nofanHs KitieHToM 4n #oTo mpeacTaBHUKOM HEeIOCTOBIpHOT iH(popMaIllii abo mogaHHs iHpopMaIllii 3 MeToro BBeZicHHS baHKy B oMaHYy;

- SKIO 3ificHeHHs imeHTHQikamii ocodu, Big iMeHI abo B iHTepecax KOl NMPOBOMUTHCS (HiHAHCOBA OMepalis, Ta BCTAHOBJICHHS
BUTOJI00/ICPKyBaya (BUroI0Ha0yBaua) 3a (iHAaHCOBOIO OTIEPALIIEI0 € HEMOKITHBHM.

15.25.1. PimeHHs mnpo po3ipBaHHA JOUIOBUX BiJHOCHH OGOPMIIOETBCS BIANOBIIHMM BHYTPIIIHIM  PO3MOPSIKEHHIM
BinnosizanbHOro mpariBHUKAa 3a IPOBEACHHS (DIHAHCOBOrO MOHITOPHHTY. Y 3a3HAUCHOMY PIIICHHI MiCTUTHCS
iHpopMarist npo npucBoeHHs KIlieHTy HENMPUITHATHO BHCOKOTO PIiBHS PH3MKY, OJIOKYBaHHS BHIATKOBUX ()iHAHCOBHX
omeparii 3a BciMa paxyHkamu Kimienra.

15.2.5.2. 3ammmkyu xomTiB 3a paxyHKamu KiieHTa MOXyTh OyTH IepepaxoBaHi Ha paxyHKH KITi€HTa, IO BIIKPUTI B IHIINX
OaHkax ab0 MOBEPHYTI MOTO KOHTpareHTaM. SIKIIo cyma 3ajMIIKy KOWITIB Ha paXyHKy MeHme abo mopiBaroe 1 000
TPUBEHb (SKBIBaJICHT 3a3HAYEHOI CyMH y iHO3EMHIil BaJIOTi), BOHa MOXxe OyTH BuiaHa KiieHTy rortiBkoro. B iHmomy
BHUIIAJIKY Y pa3i OpUUHATTS BaHkoM pilleHHs Ipo po3ipBaHHs ALTOBHX BigHOCHH 3 KitieHTOM, 3a00pOHEHO BHIaBaTH
3aJIMIIKK KOLITIB 3 PaXyHKIB, 10 HajiexaTh KilieHTy, y TOTIBKOBOMY BUIJIS/I.

15.2.5.3.  Tlpu posipBanHi ainoBux BimHocuH 3 KiieHtoMm BimmosimHo no m. 15.2.1 bank 3akpuBae BiIIOBIIHHI paxyHOK, SIKIIO
omneparii 3a UM paXyHKOM HE 3JiHCHIOBAIUCH NMPOTATOM TPbOX POKIB MOCHIIb 1 HAa IIbOMY PAaXyHKY HEMae 3alULIKy KowWTiB abo, y pasi
HasBHOCTI 3aJMIIKY KOLITIB Ha PaxyHKY, BaHK 3aKpHBae BiAIOBIIHWI paxyHOK ICJIsi HPOBEACHHS 3aBEpIUIAIBHHUX OIepaliif 3a TakuM
paxyHKoM a0 mepepaxyBaHHS KOIITiB HAa OKpeMHUH aHamiTHIHUH paxyHok 2903 «KomTu Kii€eHTiB 6aHKY 3a HEAIIOUMMHU paxyHKaMm». Y
pasi 3BepHeHHs KilieHTa 3 BUMOTIOI0 OTPUMAHHS KOIITIB BOHHU IEPEPaxoBYIOThCS Ha BU3HaueHUH KilieHTOM paxyHOK mpoTsarom 3 po6o4nx
JTHIB.

15.2.3 3amoposutu aktuBu KiieHTa, sKIIO0 HOro BHECEHO OO Mepeniky oci0, MOB'SI3aHUX 3 MPOBAIKECHHSM TEPOPHCTUUHOL
IisUTBHOCTI 00 CTOCOBHO SIKMX 3aCTOCOBAHO MiKHapoHi caHkiii (nani — [lepemnik ocib).

15.2.2.1. YV pa3i 3aMOpoXeHHs aKTUBIB BinnosigHo a0 1. 15.2.2 nporo YJIBO Bank 061iKoBYye 3aMOpOKEHi KOIITH Ha BiAMOBIAHUX
paxyHkax Kii€eHTa, KOIUTH SIKOTO 3aMOPOKYIOThCS; B iHIIHMX BUNAJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «IHIIa KpeauTopchKa
3a00proBaHICTh 32 ONEPALiIMH 3 KIIEHTAMI.

15.2.4  Tlosigomuru KiieHTa Ipo 3aMOpOKeHHs HOTO aKTHBIB y pasi oTpuMaHHs Bix KitieHTa mucsMoBoOro 3ammry.

15.2.5 Heraiino po3mopo3uru aktuu Kiienra:
- He Mi3HillIe HaCTYIHOro pobodoro qHs 3 IHA BUKIodeHHs Kiienra 3 Ileperniky oci6;
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- He Mi3HilIe HaCTYITHOTO poOo4oro mHs 3 IHS HagxomkeHHS Bix CiyxOu Oesmexn Ykpainu iHpopmanii mpo Te, mo ocoda, sika Mae
Take caMme abo CXoxke Mpi3BuIle, iM's, Mo 0aTbkoBi, sik i KiieHrt, Bimouena mo Ileperniky oci6 Ta akTUBH sIKOi CTanu 00'€KTOM
3aMOPOXKEHHS, 32 pe3yIbTaTaMH MEPEBIPKH HE € BKIIIOYEHOIO 110 3a3HaueHoro [lepemiky ocib.

15.2.2 3ynunuTH Qinancosi oneparii Kiienra y pasi:
15.2.2.1 BUHHKHEHHS MiJ03pH, 1[0 BOHU MICTATh O3HAKH BYMHECHHS KPHUMIiHAJIFHOTO MPAaBOMOPYIICHHS, BU3HAYCHOTO
KpuminansHnM KoJleKkcoM YKpaiHu.
15.2.2.2 HangxomKeHHS BiANOBIIHOTO PIlIEHHS CIENiaJIbFHO YIIOBHOBA)KEHOT'O OPraHy Ha CTPOK, BU3HAYEHHH Yy LbOMY

pimeHH].
15.2.3 TloBinomnTn KiieHTa Ha HOro MMCEMOBHI 3allMT IPO HOMEP Ta AATy DIIIEHHS CHEIiaJbHO YIOBHOBAKCHOTO OpTaHy
PO 3yIMUHEHHS/TIPOIOBKEHHS 3yHHEHHsI (DiIHAHCOBHX OIepariif.
15.2.4 YV pasi HaIXOKEHHS IPOIIOBUX KOIITIB mpoTsiroM OnepauiiiHoro yacy banky — 3apaxyBaru iX Ha paxyHOK OTpHMYyBada

200 BUIUIATUTH HOMY Y TOTIBKOBiif ()OopMi y TO#l camuii IeHb, a Y pa3i HaAXOMKCHHS KOIUTIB Yy HiCHsSOoNepalifHui yac — Ha HACTYIHUI
OnepauiiHui JIeHb, SKIIO 1HIIA JaTa He BU3HAYCHA IUIATHUKOM (IaTa BAJIOTYBaHHS), 32 YMOBHU IPABIJIBHOTO 3allOBHEHHS NMPH3HAYCHHS
IUTaTeXy Ta PEKBI3UTIB OJIep)KyBada Ta y pasi sIKIIO IepeKas He CYIepednTh PeKIMY BUKOPHCTAHHS PaXyHKY.

15.2.5 BukonyBatu posnopsypkeHHs KimienTa 3riqHo 3 ymoBamu 1poro YJIBO, y ToMy 4ucHi pO3NOPSDKEHHS TPO TepeKas
Ta/abo BHAady TPOIIOBUX KOINTIB 3 PaxyHKIiB, a TakoXX IPOBOJWTH iHII omepamnii y HOpsAAKY, BH3HAUCHOMY YHHHHM 3aKOHOJABCTBOM
VYkpainu.

15.2.6 [Ipu BHecenni 3MiH g0 Y/IBO, a Takox mo TapugiB IOTpEMYyBaTHCh CTPOKIB Ta HOPSIKY ONPHIIOAHEHHS 3MiH,
obymonenux um Y J15O.

15.2.7 HapmaBatu xkoHcymeramii KiieHTy 3 muTaHp 3acTOCyBaHHA OaHKIBCBKOTO 3aKOHOJABCTBA, MOPSAIKY 3IMCHEHHS
PpO3paxyHKiB Ta BaHKIBCHKHX MOCTYT.

15.2.8 30epiratn TaeMHHUIIO 3a omepauismMu KiieHTa BifnmoBimHO 1o BuMor 3akoHy Ykpainu «IIpo OaHku i GaHKIBCBKY
IUSUTBHICTEY». BaHKIBCHKOIO TaEMHHMIIEIO € iH(pOpMalis Ta BiTOMOCTI, 3a3Ha4eHi y 4. 2 cT. 60 3akony Ykpainu «IIpo GaHku i GaHKIBCBKY
TiSTTBHICTBY.

3a He3aKOHHE pPO3roJomIeHHA Yy Oynb-siki ¢opmi (YCHiH, MHCBMOBIH, €JIEKTPOHHINH) ab0 BHKOPUCTAHHS OaHKIBCHKOI Ta€MHHIII
Bankom abo #ioro mpamiBHHKaMHu (OKpiM BHIIQJIKiB, KOJH TaKe BUKOPHCTAHHS Ta/ab0 PO3TOJIOMICHHS PETIAaMEHTOBAHE 3rOA0I0 (IO3BOJIOM)
Krienta Ta/abo mocamoBumu 000B’s3KamMy TpaniBHUKIB baHky Ta/abo BuMoOramMm YMHHOTO 3aKOHOIABCTBAa YKpainu) bank Hece
BiAMOBiAaNbHICTh iepen KilieHTOM IIISIXOM BiIMIKOAYBaHHS 30UTKIB Y BUTTISAL MPAMOI JiHCHOT IIKOIH.

15.2.9 VY pa3si opopmaennst Kpenury:

15.29.1 Hanarun Kuienty Kpemut y mopsixy, Ha yMoBax Ta y CTpOK, IIo Bu3HaueHi B KpemutHomy norosopi, YBO Ta
Tapudax.

15.2.9.2 3abesneuntn KiieHTa KOHCYIPTaTUBHUMH IOCITyraMH 3 ITUTaHb BUKOHAHHsS yMoB KpemuTHOro noroBopy Ta HamgaTH y
MIICBMOBIH opMi iHPOpMAIiFo PO YMOBH KPEAUTYBaHHS.

15.2.9.3  3pilicHIOBaTH HapaxyBaHHS TPOLEHTIB 32 KOpUCTyBaHHS KpeauToMm Ta iHIIMX IUIAT 3TiHO 3 YMOBaMHd BiAIOBiZHOTO
Kpenutnoro norosopy ta ¥ IBO.

15.2.10 VY pasi po3mimenns Jdeno3ury:

15.2.10.1 Binkpuru Kimienry Jlemo3utHuid paxyHOK. 3apaxyBaTé Ha Jlemo3uTHHH paxyHOK cymy /[lemosuty y po3mipi Ta Ha
YMOBaX, BCTAaHOBJIEHHX JI0rOBOpOM OaHKIBCHKOTO BKIIaMy (IEMO3HTY).

15.2.10.2 Cmnauysatu Kiienty nporentu 3a [lenmo3urom, nmoBepuytd Kimienty cymy Jlemno3uty y po3mipi, MOPSAIKY Ta Ha yMOBax,
BCTaHOBJIEHUX JI0roBopoM OaHKIBCHKOTO BKJIAZY (IETIO3UTY).

15.2.10.3 Hapnaru KnienTy nokyMeHT, 10 MiATBEpUKY€e BHeceHHs1 cyMmu [lero3nuty KiienroM Ha Jleno3uTHuit paxyHOK BiAIOBIHO
110 ymMoB JloroBopy 6aHKiBCHKOTO BKJIAZy (IETIO3UTY).

15.2.10.4 VY Bumanky mnosepHeHHs Jlemosuty 3 iHimiatuBu KiieHta — moBepHyTH KitieHTy Jlemo3WT Ta CIUTaTHTH CyMy
HapaxOBaHUX TPOLEHTIB 3TigHO 3 yMoBaMH JloroBopy OaHKIBCHKOTO BKIamy (IEMO3UTY), YMOBAMH 3ady4eHHs OaHKIBCBKMX BKIAIiB
(memmo3uTiB) Ta poro Y ABO.

15.2.10.5 3a [emo3urom Ha BuMory baHk 3000B’s3aHuii moBepHytn KiieHTy Jlemo3uT abo HOro YacTWHY Ta CIUIATUTH CyMy
HapaxOBaHUX MPOIEHTIB 3TiJHO 3 YMOBaMH 3alydeHHs OaHKIBCHKUX BKJIAMIB (ACMO3MTIB) y JAcHb noaanHs KiientoMm y bank BiamoBimHOT
3asBM 3 BpaxXyBaHHSIM iHIINX MOJ0XeHb 1boro Y IBO.

15.2.10.6 bauk 3naiiicHioe BuIIaTy JIemo3uTy CriaJKO€EMIIO BIACHUKA PaXyHKY Ha ITiICTaBi BiAMOBIZHOTO CBiZOLTBA PO MIPABO Ha
criaamyHy abo /103BOJIy HOTapiyca Ha OAEPXKAaHHS CHaJKOEMIIEM YacTHHH J[erno3uTy craakonaBis, abo 3a pillleHHsIM CyAy, BiJIOBITHO 0
BHMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

15211 VY pasi Biakpurrs norounoro PaxyHky/motouHoro PaxyHky, omepamii 3a sIKMM MOXKYThb 3AilicHIOBaTHCH 3
BuKopucTanusaM [lnaTikHol KapTKu:

15.2.11.1 Ha mizacTaBi 3asBH PO BIIKPHUTTS OTOYHOTO PaxXyHKY/3asiBH MPO BiIKPUTTS IOTOYHOTO PaXyHKY Ta BHITYCK ILIATIXHOT
KapTKH, BiAmoBigHux TapudiB Ta JOKyMEHTIB, nepen0ayeHUX YMHHUM 3aKOHOJABCTBOM YKpaiuu, Binkputu KiieHty motounuii PaxyHok,
BuIyckaty [InatixHy KapTKy.

15.2.11.2 HapaBatu xoHcynbranii KitieHTaM 1110710 BUKOHaHHS yMOB JOTOBOPY OaHKIiBCHKOT'O PaxyHKY, NMOPSAKY BUKOPHCTaHHS
[natixHUX KapTOK Ta 3acTocyBaHHs Tapudis bauky.

15.2.11.3 3abe3neunTH 37iMCHEHHS PO3PAaXyHKIB 3a onepamisMu Ha PaxyHKy BiamoBimHO m0 yMoB JloroBopy OaHKiBCHKOTO
paxyHky Ta YJIBO Ta 3 ypaxyBaHHAM OOMEXEHb, IO BCTAQHOBJCHI BaHKOM, YHHHMM 3aKOHOJABCTBOM YKpaiHH a0 BiJIMOBiZHOIO
MiXHapOTHOIO TUIATIKHOIO CHCTEMOIO.

15.2.11.4 ®dopmyBatu BUNHCKy 3a PaxyHkom Ha 3amut KitieHTa 3a KOXXHHH PO3paxyHKOBHH Tepiol y mamepoBiii ¢opmi Ta
HagaBatu ii Oe3mocepenHbo KilieHTYy uM B €lEKTPOHHOMY BHIVISI Ha Bka3zaHy KilieHTOM enekTpoHHy anapecy. UeproBa BUmHCKa 3a
po3paxyHKOBHH mepion Hagaerses Kiienty GeskorutoBro. [ToTouHi (103a4eprosi) BUIIMCKK 3a TOW caMmuii mepion HaxaThest KiieHTy 3a
BapTictio BianosigHo a0 Tapudis bauky.

15.2.11.5 Ha Bumory Kiienra nagatu morouni (mo3aueproBi) Bummcku 3a Paxynkom. ITotouni (mo3aueprosi) Bummcku 3a
PaxyHkoM BimoOpakaroTs pyx KOIITIB 3a PaxyHnkoM 3a moBinbHUH nepion, oopanuii Kitienrom.

15.2.11.6 V Bumagxy Btpatu abo kpamixku Kaprku, Kommpomeranii (posronomenns) ITTH-kony Ta/abo peksizutiB [Inatixuol
KapTKH, NMpuiHATH iHQopManito Bix [epxartens i 3abmokyBatu IInaTikHy KapTKy y CHCTeMi aBTOpuW3amii HEralHO MIiCIS OAEp KaHHS
noBioMIIeHHs Bix Jlepkatens 3a tenedonoM abo y MHCBMOBOMY BUITIAIL, a Takox BHecTH Ilmarikuy kaprky y Crom-muct. Ipu mpomy
ITnarixkna KapTka He MOXKe OyTH akTMBOBaHA Hajxani. Ha mincrasi nucemoBoi 3asBu Kitienra bank Hagae HoBy IlnaTikHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHo{, HOIMKOIKEHOI TOLIO.
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15.2.11.7 3a nurceMoBORO 3as1B0r0 KitieHTa mpoBecTH po3CIiAyBaHHS 3a CIIPHOIO ONEpamiero BianoBiaHo 10 po3aity 5 YBO, 3a
yMoBH crtati KitieHToM KOMICiifHOT BUHAropo/iy 3a iHIliI0BaHHS MPOLEAYPH PO3CIiAyBaHHs (BHUCTABJICHHS IUIATE)XY MOBEPHEHHS, 3aIIUTY
MEPBUHHUX JIOKYMEHTIB 3a omepaui€ro) 3rizHo 3 Tapudamum banky mo mowatky posciimyBaHHS. Y pa3i HEOOXiJHOCTI MPOBEICHHS
JIOJATKOBUX €TamiB pO3CIiAyBaHHS (3alUT MEPBUHHHUX NOKYMEHTIB Tomo) bank 3miiicHioe ix nume 3a 3romoro KiieHTa micns omiaté
KiienToMm BigmoBimHOi KOMIcCii 3a mojanpliie NPOBEACHHS PO3CIigyBaHHSA. baHK Ma€ MpaBo MPUIHHUTH PO3CIIAYBAHHS 3a LI€I0 OMEPALIEI0
Ha Oynmp-sikoMy erami y pasi Hecrulatn KitieHTOM KoMiciifHoi BuHaropoam bamky. TepmiH Ta THOpSIOK IPOBEAEHHS PO3CIiTyBaHHS
BU3HAYAIOTHCSI YMHHUM 3aKOHOJIABCTBOM YkpaiHu Ta mpasmiamu MIIC. JlaToro movaTKy pO3CITiAyBaHHS BBaKA€ThCS JaTa OTPHMaHHS
BianoBinHOi 3asBu KitienTa bankoM. /laToro 3aBepIIeHHS pO3CIIiyBaHHS BBa)KAETHCS JaTa 3apaxyBaHHS CyMH 3a CIIPHOIO OIlepamicro Ha
Paxynoxk Kitienra abo HamanHs muceMoBoi BimoBidi banky KiienTty, abo HajaHHS NEepBUHHHUX JOKYMEHTIB 3a CITIPHOIO OIEpaLTi€lo.

15.2.11.8 TIlepen mocraHoBkoto IlnatikHoi kapTku mo Crom-nucra npoindopmyBatu npo e KiieHta 3a JOmOMOrow 3acobiB
tenedonnoro 3B’s:3ky Ha OcHOBHUIT HOMep Tenedony/JomatkoBuit HoMep TenedoHy. Y BHOAAKy BiACYTHOCTI 3B’s13Ky 3 JlepkaTtenem
[InatixxHoi kapTku bank BukoHye OnokyBaHHA [ImaTixHOI KapTKH 10 moaankiioro 3BepHeHHs Kiienta no BigninenHs banky abo KonTakr-
LEHTPY JUI YTOYHEHHS IPUYMH OJIOKYBaHHS.

15.2.11.9 3pificHroBaTH HapaxyBaHHS MIPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 3rizHo 3 ymoBamu riporo Y /1BO ta Tapudis.

15.2.11.10 Cuoucysatu 3 PaxyHky xomicii, BUCTaBiIeHi 1o omaty iHmmmu ydaacHukamu MIIC Bigmosigro 1o mpasui mux MIIC
3a omeparlii, BUKOHaHi Jlep>kaTeneM 3 BUKOpHCTaHHSM [InaTikHOT KapTKH y BamioTi PaxyHKy Ta y BaifoTi, IO BifPI3HAETHCS BiX BaJIIOTH
Paxynky, He ni3Hinre HactymHoro OnepaniifHoro AHS micias oTpUMaHHs Takoi iHpopmanii Big MIIC Ta po3paxyHKoBHX OaHKIB.

15.2.11.11 [orpumyBarucs koH(}igeHmidHOCTI iHpOpMaLii, OTpuMaHOi y 3B’53Ky 3 BUKOHaHHSIM yMOB Iboro YJIBO, a takox
3abe3meynTy 30epekeHHS Ta HEPO3roJoIIeHHA OaHKIBCHKOI Ta iHIIO1 TaemHui JlepkareniB [lnatixkaux kaptok. [Hopmamis crocoBHO
HepxareniB [lnatixanx kKapTok, PaxyHKy HamaeTbcs TUTbKH [leprkaTensiM, a TakoX TpeTid 0cobi y BUMagkax, nepeadaueHuX YUHHUM
3aKOHOZABCTBOM YKpainu Ta mum Y J1BO.

15.2.11.12 Bupatu KitienTy n0BinKy 1po 3akputTst PaxyHKy y JeHb 3aKpUTTS MOTOYHOTO PaXyHKy Ha HOro BUMOTY.

15.2.12 VY pa3si napanus Kaptku PP:

152.12.1 Hanaru Kinienty komrutekt PriorityPass y nopsiaky ta y crpokw, Bu3HaueHi 1. 5.8 iporo Y/IBO. Tepmin odopmireHHs
KoMIuIeKTy PP Moxxe OyTH momoBKeHHH y pa3i 3aTpHMKH y TocTaBii KoMiuiekTiB PP xommaniero PCL.

15.2.12.2 Cnosimatn Kommaniro PCL mpo ¢aktu kpamikku, BTpatd abo aHYNMIOBaHHS 10 3aKiHYCHHS TEpMiHY il KapTKH
PriorityPass Ha mincrasi 3as8u KiienTa, 3po6aeHoi y JOBUIbHIH GopMi.

15.2.12.3 [epenatu no Kommanii PCL nutanss Ta ckapru KiienTa, 1mo mos’s3aHi 3 OTpUMaHHAM HUM IOCHyT PriorityPass s
po3rsay.

15.2.13 V pasi nigxmouenns Kiienra 1o Cucremu FreeBank:

15.2.13.1 Po3nouaru o6cayroByBanss KiienTa npotsrom onniel po6o4oi 1o6u 3 MoMeHTy ykiananHs 3 KirieHToM BigmoBigHOTO
JIOTOBOPY, YMOBaMH SIKOTO IepedaucHo miakmoueHns no Cucremu FreeBank.

15.2.13.2 [puiiMaTi 10 BUKOHAHHS Ta BUKOHYBaTH po3mnopsypkeHHs1 KiieHTa Ha 37iiCHEHHs oneparii, opopMieHi Ta HaJaHi
KiienTom Binnosigao 10 yMoB 11010 Y JIBO Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

15.2.13.3 30epirati TaeEMHHITIO 3a omepamismu KiieHTa Ta HagaBaTH BiIOMOCTI 3a HAMH TPETiM 0co0aM TiJIbKH Y BUIAJIKaX,
nepeadadyeHnX YMHHIM 3aKOHOJIAaBCTBOM YKpaiHH.

15.2.13.4 YV Bumanky 3MiHH yMOB Ta HNOPSIKY 3IificHeHHS omepaniii y Cuctemi He mizHime Hix 3a 10 (gecsaTs) podounx AHIB 10
HaOyTTS YMHHOCTI HOBUX TPABMJI CIOBICTUTH Npo 1e KiieHTa muistxoM po3MilieHHs BiAMOBiIHOTO moBigoMieHHS y Cructemi abo y iHIIHN
He 3a00pOHEHHI YUHHIM 3aKOHOJaBCTBOM Y KpaiHH crocil.

15.2.13.5 [MoBimomiATH TPO 3MiHM CBOIX pPeKBi3WTIB mpoTsroM 10 (mecsaTw) poOOYMX AHIB 3 MOMEHTY 3MIiHM LUISIXOM
HAaIpaBJICHHs BiIOBIHUX MMOBIIOMJIEHb Y MHCHMOBOMY BUIIISI 200 3a JONOMOrolo iHpopMmaii, po3minieHiit y Cucremi.

15.2.13.6 Ipu 3BepHenHi Kiienta y bank 3 kinonotanHasM 61okyBatu noctyn 1o Cucremu 010KyBatu goctymn qo Cucremu He
Ti3HiIIe, HiX MpoTAroM 30 XBUIIMH ITiCJIs 3BEPHEHHS.

15.2.13.7 [lix gac BukxopucranHs Cucremu KiieHTOM apxiByBaté Ta 30epiratu EeKTpOHHI JOKYMEHTH, IO BiImpaBieHi
KiierTOM, mpoTaroM 5 pokiB micis mpunuHEeHHS KopucTyBanHs Kitiearom Cucremoro.

15.3 KuieHT Mae mpaBo:

153.1 BinbHO po3nopsipkaTucs KomTaMu Ha PaxyHKy B Mexax HasiBHOTO 3aJIMIIKY, 3 ypaXyBaHHSIM 0OMeeHb, BCTAHOBJICHUX
YHHHUAM 3aKOHOJABCTBOM Y KpaiHH, JUIsl paxyHKiB BiJIIIOBITHOTO BH]Y, a TaKOXK yMOB 1boro ¥ JIbO.

15.3.2 [TpoBoaut omepauii 3a PaxyHkamu Ha MiACTaBi PO3MOPS/PKEHb IMPO Iepeka3 KOIITIB BiAMOBIHO 10 YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

1533 VYIOBHOBaXXyBaTH y MHOPSAAKY, TependadeHOMy YHMHHUM 3aKOHOJABCTBOM YKpaiHM, TPeTiX 0ci0 po3MOpsKaTHCDH
Paxynkamu.

1534 OTtpumyBaty iHpoOpManiio 3a PaxyHkamu, y TOMy 9HCIi i3 BUKOPHCTAHHAM CHCTEM JUCTAHI[IHHOTO 00CIyTOBYBaHHS.

1535 3Bepraruck 10 KonTakr-nienTpy banky 3 nutanp HagaHHS OaHKIBCHKHUX MOCITYT.

15.3.6 ¥ pas3i opopmaenns Kpeaury:

15.3.6.1 [TnucemMoBO 3BepHyTHCS 10 baHKy 3 BHMOrowo HajaTH aKTyalubHHH Po3paxyHOK Opi€HTOBHOI CyKYIHOI BapTOCTi
KPEAUTY Ta OPIEHTOBHOI peabHOI PiYHOI MPOLIEHTHOT CTABKH.

15.3.6.2 Joctpoxoso noramatu Kpeaur y nopsiaky, BusHadueHoMy Kpenutaum norosopom ta uum Y IBO.

15.3.6.3 JHoctpokoBo posipBatu KpemuTHuit m0oroBip, Ipu IbOMY MOIEPEIHBO TOBHICTIO MOBEPHYTH onepxaHuii Kpemwr,

BKITFOYAIOYH TPOLICHTH 32 KOPUCTYBaHHSA KpennTom, KoMicii, a Takoxk MEHO Ta MOKJIMBI IITpadHi CaHKIII.
15.3.7 Y pasi po3mimennsa Braany:

153.71 VY neHs 3aKkiHYEHHS CTPOKY 3alydeHHs Bxmany, skuit BU3HaUeHUH B TOTOBOpPi OAaHKIBCHKOTO BKJIALy, OTpHIMaTé Briasn
Ta HapaxoOBaHi Ha HBOTO MPOLIEHTH 3TiJHO 3 YMOBaMH 3aTy4eHHs OaHKIBCHKUX BKJIA/IB (JCTIO3UTIB).

15.3.7.2 Bumarati 10CTpOKOBOrO MOBepHEHHs1 BKiIaay Ta HapaXOBaHHX Ha HHOTO IPOIICHTIB, SIKIIO TaKe IPaBo MepeadadeHo
BIJIMIOBIIHUM JJOrOBOPOM OaHKIBCHKOTO BKiIaxy Ta muMm Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHU.

15.3.7.3 OtpumyBatu iHdOpMaLiI0 [IOJ0 CyMH HapaXOBaHMWX MPOLCHTIB Ha Bkiax (Oemo3uT) y BUIJISAAl BHIMCKA 3
Jlero3uTHOTO paxyHKy, y ToMmy 4ucii 3a goromororo Cucrem FreeBank.

15.3.8 Y pasi Bigkpurrsi nmorounoro Paxynky/morounoro PaxyHky, omepamii 3a SIKMM MOXYTb 31iliCHIOBATHCH 3
BukopucranusaM Ilnarisxknoi kapTku:

15381 OtpumyBatu iH(oOpMAaIi0 IMOAO PyXy KOIITIB 32 PaXyHKOM y BHIJIAII BHIHCKH 3a Joromororn mnociayru GSM-

banking (y Burnsini SMS-noBinomiennst) Ta/abo B iHmmuit crnoci6, moromkenuii Mixk barnkom ta KitieHrom.
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15.3.8.2 OtpumyBatu y banky mo3zadeprosi Bummcku, mo BinoOpaxkaioTs pyx KOIITIB 3a PaxyHkamu, 3a IOBUIBHHI Iepiof,
CIUIATHBLIN BiAMOBiqHI KoMicii 3rigno 3 Tapudamu Banky.
15.3.8.3 Ockapxuti Oyzap-siKy omeparito 3a Paxynkom BmponoBx 30 (TpuALSATH) KaJeHIAPHUX AHIB 3 JaTH 3M1HCHEHHS

omeparii, 0 MiUIArae OCKap»KeHHIO, aJie He Mi3Hille KiHL MicsALs, HACTYIHOTO 32 MicALleM MPOBEICHHS OIepallii, IIIIXOM HaJaHHS J0
Banky nuceMoBOi 3asBU 3 JOAAHHIM HEOOXITHUX MiATBEPIXKYIOUMX TOKYMEHTIB (KOIMiil 4eKiB, paxyHKiB, 3aMOBJICHb TOLIO). Y Ci MOAAIbIIL
nii CTopiH 3a Takoro onepamni€ro OyXyTh IPOBOAUTHCS BiINIOBITHO 0 BHYTPIMIHIX JOKyMeHTIB baHKy, YMHHOTO 3aKOHOJAaBCTBa YKpaiHU Ta
npasw1 MIIC. fkmo KiieHT He ocKapKUB orepamniio y IOpsAKY, 0 BKa3aHUH y IbOMY ITyHKTI, TO BBaKaeThes, o KutieHT 3rofeH 3 yciMa
orepamnisiMu 3a PaxyHKkoM, 110 BKa3aHi y BUIKCII, Ta He Mae IpeTeHsii no banky, y ToMmy umcii y pasi He orpumanHs KiieHtoM (3 BIacHOT
iHiniaTHBM) BUMHCKH 3a PaxyHnkoM o 10 4ncia Micsis, HaCTYITHOTO 3a 3BITHIM.

15.3.8.4 3a MUCHMOBOIO 3asiBOI0 OJepXkyBarh y baHKy 3acBigueHi Komii JOKYMEHTIB, L0 HiATBEPIKYIOTh NPaBHIBHICTH
CIHcaHHA KOWTiB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Cynepedok 3 iHmmMu yaacHukamMu MIIC a0o iHIIUX CIipHUX HUTaHb.

15.3.85 Hapnatu Banky po3nopsmkeHHS Ha TpU3yNUHEHHS onepaniit 3a [InatixHaoio kapTkor//]01aTKOBOIO KapTKOIO IUIIXOM
6nokyBauHs y MIIC 3a yMOBH crutaT BimoBigHoi Komicii 3rigno 3 Tapudamu banky.

15.3.8.6 [Tix cBoro moBHY BiAmoOBinaNEHICTH NOpy4unTH baHKy Bunady JlogaTkoBUX KapTok 10 PaxyHKy Ha iM’st 0ci0, BKa3aHUX
y 3asaBi Knienra. YMoBu nporo Y/IBO B wactuni BukopuctanHs JlogaTkoBux KapTok mommpioloTbest Ha yCix oci0, Uit SIKMX BHITYIIEHI
JlomaTKOBI KapTKH.

15.3.8.7 [Tix cBOIO MOBHY BiNMOBINANBHICTH BiIMOBUTHCS BiJl BCTAHOBJICHHS OINEPAIifHUX JIIMITiB BUKOpUCTaHHs [lnaTixHIX
KapTOK Ha IIeBHUI Nepio 4y Ha TepMiH aii [ImatiHo1 KapTKH, 111 40To HajaTh A0 baHKy BiAMOBiAHY 3asBYy y HHCEMOBIH (OpMI.

15.3.8.8 3MiHUTH BCTaHOBICHUH baHKoM niMiT Ta/abo 0OMeKeHHS, OKPIM IPaHHYHHX JIIMITIB 3 OTPHMAaHHS TOTiBKH, SKIIO TaKi
nepeadadeHo 3aKOHOJABCTBOM Y KpaiHH.

15.3.8.9 3BepHyTHCS 10 baHky 3 MeToro 3HATTS O3HaKH «CIULTIHil paXyHOK» 32 IOTOYHUM PaxyHKOM/ TOTOYHHMH paxXyHKaMH
HITIXOM:

- 3BEpHCHHA JIO BijiieHHs baHKy;

- 3BepHeHHs 10 KonTakr-nentpy banky 3 OcHoBHOrO HOMepa abo

- Bukopucranus Cucremu FreeBank, muisixom iHimiroBaHHsA 3HATTS BigmoBimHOT O3Haku «CIUIAYHHA paxyHOK» CaMOCTIlHO,
BIANIOBIZHO 10 HajamTyBaHHs CHUCTEMH.

15.3.9 Y pa3si opopmaennst Kaprku PP:

15.3.9.1 OtpumyBaru Bix banky komruiekt martepiainiB PriorityPass, mo mictuts 1 (0xHY) mtacTukoBy KapTky PriorityPass Ta 1
(omun) xarainor PriorityPass 3 mepenikom VIP-3aniB acpornopri Ta [IpaBunamMmu KOpucTyBaHHS.
15.3.9.2 JlocTpoKoBO 10 3aKiHUEHHS TepMiHY il kKapTku PriorityPass BitMOBUTHCS Bia KOpHCTYyBaHHS nociyramu PriorityPass,

aHYJIOBAaBIIM [it0 KapTku PriorityPass, Ta crmatuBmm yci BinBimanHs VIP-3amiB HUM Ta HOro roctsMu, mo Oynu 3IifiCHEeHI Ha MOMEHT
aHYIIOBaHHS KapTKH PP, Ta 10 3akiHueHHs OaHKIBCHKOTO JHS, IO CITiAYye 3a qHEM, koiu KitieHT noBinomuB baHk mpo aHyITIOBaHHS KapTKH

PriorityPass.

15.3.9.3 CamocrTiitHo crutauyBati Hajgani y VIP-3ami 1ogaTkoBi MOCTYTH MOHAM THX, 1[0 BXOIATH 10 BapTOCTi BiABigaHHsS VIP-
3aiy 3a kapTkoto PriorityPass BianosiaHo jgo nyskry 1. 5.8. nqporo YIBO.

15394 HampaButy nwurtanHs Ta/abo ckapry Ha anapecy Kowmmawnii PriorityPass y 3B’s3ky 3 OTpHUMaHHSM HHM MOCIYyT
PriorityPass 3a momomoroto banky.

15.3.9.5 CamMmocrTiifHO o3HaifomiroBaTuCs 3 iH(oOpMamiero mpo 3MiHy BapTOCTI BifgBimaHHS Ta mepenikie VIP-3amiB, mo

PO3MIIIYEThCS Ha aHTJIOMOBHOMY iHTepHET-caiiTi PriorityPass Www.prioritypass.com.

15.3.10 V¥ pa3i ninkaoyenns xo Cucremu FreeBank:

15.3.10.1 KopucryBatich NOBHMM KoMIiuiekcoM mociyr CucreMu Ha ymoBax, nepenbadennx muMm YJBO Ta uyuHHEM
3aKOHOMAaBCTBOM YKpaiHi I TAKOTO BHY OMEpallii.

15.3.10.2 CaMOCTiifHO pO3MOpsPKATUCS KOIITAMHM Ha CBOiX PaxyHKaX y MOpsJIKy, BCTAaHOBJICHOMY YHMHHHM 3aKOHOIAaBCTBOM
VYkpaiHu Ta MexaHi3mMamH, peanizoBaHiuMu y Cucremi, Ha ymoBax 1poro Y IBO.

15.3.10.3 Bumararu Bix banky BukoHaHHs nopydeHHs KitieHTa Ha 3ailicHeHHS omeparii 3rigHo 3 ymoBaMu nporo Y J1BO.

15.3.10.4  3epHyTHCHh IO BimmineHHs baHKy IUId OTpUMaHHS NPUMIpHHKa O(QOPMIIEHOTO IOTOBOPY OaHKIBCHKOTO BKJIAAY Yy
nanepoBOMy BUIIIS/I Y BHITAJKY po3MilleHHs Briazis 3 Bukopucranusm Cucremu FreeBank.

15.3.10.5 CamocriitHo BinkmounTr/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOOpY CTpOKy
BIIK/TIOYEHHS Ha HACTYITHUI CTPOK: MOTOYHY 00y, A0 OJHOTO MiCsIIs, 10 KiHILI CTPoKy ail KapTku.

15.3.10.6 IlomaTtu 3asBy BCTaHOBJICHOrO baHKOM 3pa3ka Hpo 3MiHY aBTOpH3auliiiHOro mapameTpa (JIoriHa) Ui JOCTYMy IO
Cucremn Ha HoBuii OcHoBHMIT HOoMep/ [lonaTtkoBuii Homep Tenedony. Ilicns mpoBexenHst baHkoMm 3MiHM aBTOpH3aliHHOTO HapameTrpa
(ylorina) Ha mizacTaBi 3a3HaveHol 3asBu KitieHTa Ha HoMep TenedoHy, SKHH BHCTYIAaB MOMEPEIHIM JIOTiHOM, HampaBisieTbes SMS-
MOBIJOMJICHHS TIPO 3MiHY JIOTiHA. Y pa3i He3roJW 3i 3MIHOIO JIOTiHA SKHAWIIBHIIIE MOBIIOMUTH MpO Ie BaHK NIIsIXOM 3BEpHEHHS N0
Konrakr-ieHTpy a60 ocobucro n0 BigmiieHHs banky. B inmomy Bumaaky baHk He Hece BiINOBITadbHOCTI 32 HEKOPEKTHE HAJlaHHS
nociyrd. Y pasi HenoBimomiieHHs KiieHTOM mpo BTpaTy, KOMIIPOMEHTALi0 Ta/abo 3aBOJIOIIHHS TpeTiMu ocobamMu OCHOBHHUM HOMepoM/
JlomaTKoBHM HOMEPOM, SIKHUH BHCTYIIAaB aBTOPH3AI[IMHIM MapaMeTpoM (JIOTiH) st foctyiy 1o Cucremu baHK 3BUTBHAETHCS Bix Oyab-sSKOl
BI/INOBIIAJILHOCTI, 1110 MOXKE BUHUKHYTH Y 3B’sI3Ky 3 BiAmpasieHHsM bankom Kiienty OmHOpa3oBoro nugpoBoro maposisi Ha HOmepeaHii
OcHoBuuii HoMep/ JlonmaTtkoBuii HOMep Tene(oHy, SIKM BHCTyNaB aBTOpHU3aLiiiHUM mapameTpoM (JIOTiH) mis poctymy ao Cucrem.
CTOpOHHM TOTOKYIOThCS, 10 3a3Ha4deHHs KIlieHTOM y 4eproBoMy AOroBopi mpo oTpumaHHs nociayr banky HoBoro CroBa-mapoist Ta
OcHoBHOro Homepa/ JlomaTkoBoro Homepa Teiae)OHY BBaXKAETHCS HAJICKHHM IOBIIOMJICHHAM IIPO 3MiHYy Ta He HOTpedye OKpPeMoro
BHeceHHs! CTOPOHAMH BiIIOBIJHHX 3MiH JI0 IHIMHMX YKJIQA€HUX JOTOBOPIB.

15.3.10.7 3Bepuyrucs no banky mis posbmoxysanus Cucremu FreeBank mursixom 3milficHenHs n3Binka no KoHTakT-meHTpy 3
OcHOBHOTO HOMepa abo OCOOMCTOro 3BEpHEHHS OO BimmineHHs banky abo ouikyBaTH BCTaHOBICHHH dYac OJIOKyBaHHS (32 YMOBH
TEXHOJIOTYHOTO HAJNAIITYyBAHHS).

15.3.10.8 3piiicHroBaTu omepauii 3 KymiBii Ta/abo mpomaxy Oe3roTiBKOBOI iHO3eMHOI BAJIIOTH Y PO3Mipi i 3a mpaBHJIaMH Ta y
MOPSIAKY, 110 Bu3HaueHi y po3aini 7 Y/IBO Ta y BHYTpilnHiX 1oKyMeHTax banky, 3a nonomoroto MoxinBocteit Cucremu FreeBank.
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15.4  Kuienr 30008’ s13aHMii:

15.4.1.1 Hapgaru nokymeHtH , iH(opmariro HeoOXimHi s 3AiMCHEHHs HOTo HaleXHOI MepeBipKH, 3°sCYyBaHHS CYTi Ta METH
¢inaHcoBux omepaiii, ¢piHaHcoBoro crany. Y pa3si HeHamanHs KitieHTOM HEOOXiAHHX TOKYMEHTIB ud iH(opmarii ab0 yMHUCHOTO MOAaHHS
HETpaBIUBHX BioMocTel mpo cede bank BiqmoBse KitienTty B #ioro o6cimyroByBaHHi.

15.4.2 HanaBatu mokymentu abo indopmanito 3rigHo 3 Bumoramu FATCA, a Takox, 10 CTOCYIOThCS HOTro MOAaTKOBOTO
CTaTycy Ta HeraiiHo iHpopMyBaTH baHK Ipo 3MiHY CBOTO IIOATKOBOTO CTAaTyCy Ta y pasi HaOyTTs cTaTycy moparkoBoro pesuaenrta CIIIA
HeralHo HaJlaBaTH 10 baHKy MiATBEeppKYyI0Ui JOKYMEHTH.

15.4.2.1 'V pa3si 3akiH4eHHS CTPOKY Aii JOKYMEHTIB, Ha IiJICTaBi IKUX Oyia mpoBeneHa inenTudikanis Kiienra, abo indopmariii,
Ha IiACTaBi sKOi Oyna 3xilicHeHa Hane)xHa nepesipka KiieHra (BimoMocTi Ipo Micie mpoXXuBaHHS abo Micie nepeOyBaHHs), HanaTH banky
npotiaroM 30 pobounx IHIB 13 THSA HACTaHHSA BiAMOBITHOI MOIi OHOBJIEHUH MaKeT JOKYMEHTIB.

1543 He BuxopuctoByBatn PaxyHkw, mo BinkpuBaioThca y Mexax nporo YJIBO, misa 3aiiicHeHHs omnepariiif, OB’ s3aHUX i3
3IIHCHEHHAM MiJIPUEMHHULBKOI TiSUIBHOCTI, Ta 1HIIKX 3a00POHEHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH OTeparlii.
1544 [lix wac 3amoBHeHHs 3asBU-3TOAM Ta YKIaZaHHSA OyIb-iKUX HOTOBOpiB B Mexax YJIBO 3a3HauuTH IOCTOBIpHI

MIEPCOHANIBHI J]aHI, Y TOMY YHCII y 00OB’SI3KOBOMY ITOPSIIKY HOMEpH KOHTAKTHHX TeledOoHIB (JoMarHii, pobounii, MOOIIBHUI), axpecy
€JICKTPOHHOT IOIITH.

15.4.5 CBoeuacHO omragyBatn mociayrn bamky 3srimHo 3 Tapudamm banky, mo nifoTe Ha JeHb HaJaHHSA TaKoi
TIOCITYTH/TIPOBENICHHST ollepanii, Ta/abo 3rifHO 3 yMOBaMHM BiJIIOBIJHOTO YKJIAaAE€HOTO IOTOBOPY, Ta/abo SKIIO iHIIE HE NependadyeHo
Tapudamu.

15.4.6 VY BuUNaAKy 3MiHH TEpCcOHANBHUX AaHHX KitieHTa, mo Oynu HajgaHi AN MpoBeneHHS igeHTH(IKaIil, 30KkpeMa JaHHuX

JIOKYMEHTa, 110 MOCBiAYye 0co0y, agpecu MOCTIHHOTO MiCIl MPOXKUBAaHHs/pEeCTpallii, agpecu A OTPUMAHHS KOPECIIOHICHIII, HOMEpiB
TeneoHiB, eNEKTPOHHOI aJpecd, BTpaTh ab0 3MiHM MOCTIMHOTO MICHA MPaleBIAIITYBAHHA Ta 3MiHHM IHIIMX BiJOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBaTH Ha BHUKOHaHHS KitieHToM 3000B’s3aHb 3a KpemutHum moroBopoM, — mpotrsarom 10 OmepariiiHux OHIB 3 JgaTu
BUHUKHEHHS TaKMX 3MiH, ajle He Mi3Hille mHs deproBoro Bimsimanus Kiientom Banky ingopmysatun bank y muceMoBii ¢opmi mpo
BHECEHHS TaKUX 3MIH 3 HaJaHHIM ITiITBEP/DKYIOUNX JOKYMEHTIB (y pa3i HeoOXimHOCTi). BaHk Mae nmpaBo y Bumanky HeHagaHHs KitieHTOM
iH(popManii Ipo Taki 3MiHM PO3PAaXOBYBAaTH Ha aKTyaJbHICTh HaHHX mpo KiieHTa Ta He Hece BIINMOBITATBEHOCTI 3a HACTaHHS OyIb-SKUX
HETaTHBHUX HACTIJKIiB, SKIIO I HE BiAMOBiga€ MIMCHOCTI, BKIIOYAIOYH, ajle He 0OMEKYIOUHCh IIUM, HeOTpUMaHHA KiieHToM Oyab-sKux
MoBigOMIIEHb Bif baHKy TomI0.

154.7 KinienT 30008B's13anuii pu 3miHi OcHOBHOTO HOMepa/J{oaTkoBOro HoMepa TelnedoHy 3aB4acHO ad0 y HAWKOPOTIIHI
TEepMiH 3BEpHYTHCS OO0 BigaiieHHS baHky, ne Biakputo PaxyHOk, Ta y HHCbMOBOMY BHIJIAII IOBIIOMHUTH NPO HOro/ix 3miHy. Y pasi
OaxxanHst Kiienra 3aificHuty 3amiHy gitogoro OcHOBHOro HoMmepa Ha JlomaTkoBHuii HOMep, sikui paHime KiieHt Bxke HanmaBaB y Bank B
pamkax nairounx y banky nponenyp, Kiient moxe 3Beprytucs no Konrakr-neHrpy 3 meroro nposeneHHs 3MiHu OcHOBHOTO HOMepa. [Ticis
mpoBeneHHs bankom 3miam OCHOBHOTO HOMepa 3a iHiniatuBoro Kiienta bank Hampasmse Kiienty SMS-moBimomieHHS Ha HOMeEp
TeneoHy, kUil OyB MOMEepeNHbO BCTAHOBICHUI sk OCHOBHHIA HOMep. Y pa3i He3roau 3i 3MiHOH OCHOBHOTO HOMEpa SIKHAWIIBUIIC
MOBiNOMUTH TIpo e baHk muisixom 3BepHeHHs 10 KoHTakT-ieHTpY ab60 ocobucto xo BiamineHas banky. B inmomy Bunanky bank He Hece
BiJIIIOBiTaTEHOCTI 32 HEKOPEKTHE HAIaHHS TIOCITYTH.

15.4.8 HanmaBatn mepen0adeHi 3aKOHOAaBCTBOM YKpaiHU BiOMOCTI, 10 BUTpeOye BaHK 3 MEeTOI0 BUKOHAHHS BHMOT YHHHOTO
3aKOHOMABCTBAa YKpaiHH, IO PETYIIO€ BIMHOCHHH y cdepi 3amobiraHHs jeramizamii (BiIMHBAaHHIO) IOXOIIB, OJEpPKaHUX 3IOYHHHUM
nuisixoM. Y pasi HeHaJaHHS Takux BimoMoctel KimieHToM PaxyHOK He BiIKpHBa€eThCs, a y pa3i HasBHOCTI paHinie BigkpuTux PaxyHkiB baHk
BIIMOBJIsIE y 37ilicHeHHI oOciyroByBanHs. HamaBatu 3a 3amutom bBaHky Oyab-fKy J0OJaTKOBY iH(OpMAIiI0 Ta JTOKYMEHTH MO0
3ailfiCHeHHs onepaliif 3a PaxyHkamu, a Tako) JOKyMEHTH, HeoOXiIHI [uist npuitHATTsS bankoM pimenHs moxao Hananus Kiienty Kpenuty, y
MOPSIKY, BCTAHOBJICHOMY YHHHHMM 3aKOHOJaBCTBOM Y KpaiHH.

15.4.9 VY TpuieHHHMH CTPOK i3 JHs, KOJU HOMY CTaJo BiZJOMO IIpO MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK KOIUTH, mepepaxyBaTH
TaKi KOIITH IUTaTHUKY.

15410  CamocrTiifHO BigCHiIKOBYBaTH Ta 3HaHOMHTHCH 31 3MiHamu no0 YJBO, y tomy umcni no Tapudis, YMOB 3amyueHHS
0aHKIBCHKUX BKJAIiB (IEMO3WTIB), OMPIIIOAHEHHX baHkoM y mopsnky, ooymoBieHomy muMm YJBO. 3 miero merToro 3 iHTepBazaMu He
Oimpie 15 (W’sTHaguATH) KaneHAapHUX IHIB KimieHT 3000B’s3yeThes BimBimyBatu OdimiliHuii caiiT baHky, mepeBipsATH momrToBy Ta/abo
€JIEKTPOHHY KOPECIIOH/ICHIIiI0. Y BHNaAKy HepoTpuMaHHs KitieHToM 11b0ro 060B’s13Ky KilieHT He MojKe OCHIIaTHCs Ha CBOIO HEO0Oi3HAHICTh
i3 3minamu y YJIBO, y Tomy umcni y Tapudax, onpumonnenux baHkoM, sk mifcTaBy IUisl 3BUIBHEHHS BiJ TPOLIOBHX Ta HE I'POLIOBHX
3000B’s13aHb niepe]; baHkoM.

154.11 He posrosnomryBatu indopmaitito, oTpuMany Bin banky, TpeTiM ocobam, KpiM BHIA/IKiB, KOJIM HaJlaHHs Takol iHpopmarii
€ 000B’SI3KOBYM, BIATIOBITHO O BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHHU.

15.4.12  BimmosigHo 1o Bumor [lomatkoBoro kozekcy Ykpainu KiieHT 3000B’s13yeThest moBimomuti bank mpo cBiif cratyc
¢iznaHOl OCcOOM — miampuemns abo ocoOH, siKa TPOBAAUTH HeE3aJIeXKHY NpodeciiiHy MisIbHICTh, Ta HAJATH JOKYMEHTH, BHIaHI
KOHTPOJIIOIOYNMHU OpTaHaMH, IO IMiATBEPKYIOTH B3SATTS HOro Ha OOJIK Yy TakuxX opraHax. HemoBimoMieHHS (i3UYHUMH OCOOaMHU —
HiINIPHEMILIMU Ta 0c00aMH, IO MPOBOAATH HE3AISKHY NpodeciiiHy AisIbHICTh, PO CBil ctaryc BaHKy Hpy BiIKPUTTI paxyHKY TSATHE 3a
coboro HakIageHHs wTpady 3 00Ky KOHTPOJIOIOYHX OPTaHiB y po3Mipi, mepeadadeHoMy YHHHAM 3aKOHOJAaBCTBOM Y KpalHU.

15.4.13 VY BHnagKy AOCTPOKOBOTO MpPUMMHEHHs Jii qoBipeHocti, Buaanol Kiientom Ha iM's J[oBipeHOi ocoOu, 1o HajaHa 1o
Banky (odopmienoi y banky abo 3acBiquenoi HoTapiansHOi), KitieHT 3000B’s13aHuii oBimoMuTH BaHK mpo mpunvHEeHHs il JOBipeHOCTI
IIIIXOM 3BEpHEHHS 10 BimmineHHs banky 3 BiamoBimHoo 3asBoro. Jlo momeHnty mnoBimomusieHHst Kiientom Banky mpo moctpokose
MIPUMTUHEHHS Jii JOoBipeHOCTI baHK 3BINBHSAETBCS BiJ OyAb-fKOI BIAMOBINAIBFHOCTI, IO MOXE BHHUKHYTH Y 3B’A3Ky 3 ii HE3aKOHHUM
BUKOpPHUCTaHHSM J[0BipeHOI0 0C000¥0.

15.4.14  BimmkoxmyBati baHKy yci JOKYMEHTaJIbHO MiATBEpPKEHI 30MTKH Ta BUTPATH, IO MOHeceHI baHkoMm y 3B'i3Ky 3
nopyireHHsM KitieHToM HOpM 3aKOHO/IaBCTBA 3 IPHHIIMIIOM EKCTPaTePUTOPIAIbHOCTI.

15.4.15 VY pasi opopmienns Kpeaury:

15.4.15.1  3abe3neuntn moBepHeHHs KpeauTy, cruiaTy MpOLEHTIB 32 KOpHUCTyBaHHs KpemuToM, KOMICiH Ta iHIIMX IUIaTexiB
BianoBiaHO 10 ymMoB KpenutHoro noroeopy. He mi3Hitie Bu3HadeHoro y BiamnosiaHomy KpenurHomy qoroBopi TepMiHy/CTpoKy, ane y Oyab-
SIKOMY BHUITAJIKy 3 BpaxyBaHHSIM I0JI0XKeHb Iboro Y IBO mpo mopsiiok 3MiHN CTPOKY KpeAUTYBaHHS, IIOBEpHYTH baHKy ycio cymMy HaJlaHOTO
Kpenuty, crimaTuty npoIieHTH 3a KopucTyBaHHS KpeauTom, KoMmicii, a Tako)k Ha BUMOTY BaHKy CIIITaTUTH MO>KIINBY HEYCTOHKY (IICHIO).

15.4.15.2 VY pa3i HeHaJeXHOTO BHKOHAHHS B3SATHUX Ha cebe 3000B’s3aHb 3a KpemurHum norosopom KirieHT 3000B’s13yeThest
npotsroM 30 (TpUALATH) KaleHAapHUX AHIB (Ko KpeauT HajgaeThes Ha CIIOKUBYI 1iTi, 3a0€3MEUCHNUIT IIIOTEKO0, a TAKOXK 32 CIIOKUBUUM
KPEIUTOM Ha NMpHUAOaHHS *kuTia — 60 (mIctaecaTH) KajleHIapHHUX JHIB) 3 THS Hpel’sBIeHHS baHKOM NMHCHMOBOI BUMOTH BiIIIKOJYBaTH
bBanky 3aBmaHi TakuM HEBHKOHAaHHSAM 30UTKH Yy po3Mipi HeozaepkaHux bankom noxoziB 3a KpeauTHHM HOroBOpoM y po3Mipi CymH
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MIPOLICHTIB Ta KOMicii, po3paxoBaHOi Ha yMOBax, BU3HaueHNX Kpeautaum norosopom ta Tapudamu banky, Ta sixa mana 6 OyTH cruraueHa
Kiienrom banky 3a Bech Ctpox Kpeauty npu HanesxHomy BukoHaHHi KitieHToM cBoix 3000B’s13aHb 3a Kpenutnum JloroBopom it e Oyna
HUM ciutaueHa banky, cmiatuté Banky mTpadmi caHkuii y BHmagkax Ta po3Mipi, mepemdadeHnx KpeaWTHHM JOTOBOPOM, MOBEPHYTH
Kpenur, crulaTUTH OpoOLIEHTH 3a HOTO BHUKOPHCTaHHS, BUKOHATH iHIN 3000B’S3aHHSA y MoBHOMY oOcs3i. Ilin mpen’sBiIeHHSIM BHMOTH
CTOPOHH PO3YMiIOTh HampaBieHHs bankom BuMoru Ha aapecy Kiienrta (3a3HaueHy y 3asBi-3roai abo B yroni mpo HamgaHHS baHkiBcbKO1
MOCIIyTH, a0 Ty, o Oy/e moBigomieHa camuM KiTlieHTOM) peKOMEHJOBaHUM JIHCTOM TIOIITOK a0 B IHIIKI croci0 BiAMOBiIHO A0 1. 2.7.4
VIBO.

15.4.15.3 VY Bumaznky BUHUKHeHHS 1o KiieHta mperensi 3 Goky TpeTix oci6 — 3miliCHIOBaTH BHKOHaHHS 3000B’s3aHb 3a
KpeauTHuM 10roBOpPOM y IEepHIOUeproBOMy IOPSAKY, KPIM BUITA/IKiB, BCTAHOBJICHUX YMHHUM 3aKOHOABCTBOM YKpaiHH.

15.4.15.4  Tlpotsarom naii KpeauTHoro noroBopy He AOIycKaTu 3akpuTTs PaxyHky y BaHKy, 3 SKOro 34iHICHIOETBCS MOTAIIEHHS
Kpenury.

15.4.15.5 [potsarom aii KpeautHoro 1oropopy nuchbMoBO HOBIAOMIISATH BaHK po yKIagaHHS 1HIIMX MPABOYMHIB, CIIPSIMOBAHHUX
Ha OTPUMAaHHS KpPEAWTIB, MO3MK a00 1HIIMX JOTOBOPIB, IO MOXXYTh BIUIMHYTH Ha BHKOHAHHS 3000B’s3aHb nepea baHkoM, He BUCTymaTH
MOpYYHTENIeM 32 KPEANTaMH, ITO3UKaMH Ta IHIIUMH, Y TOMY YHCIIi TPOIIOBHMH, 3000B’I3aHHSIMH TPETiX 0ciO.

15.4.15.6 [MucemoBo moBigomuTr bank npo y4acts KitienTta y Oyzap-sKiit cy10Biif cripaBi IpoTsAroM 5 (I’sTH) KaleHIapHUX JHIB
3 IaTH, KOJIK CTAJIO IIPO IIe BiZJOMO.

15.4.15.7 VY Bumaaky mpoCTpOYEHHS BUKOHAHHS OyAb-sKHX 3000B’s13aHb 3a KpenutHnMm moroBopom — He mizHimre 10 (mecsti)
KaJICHJApHUX [HIB 3 JaTH OTPUMAHHS NUCBMOBOi BHMOTM baHKy Hajgati 1o bBaHky nOKyMeHTalbHE MiATBEpMXKEHHS OTPHUMYBAaHOTO
notoyHoro noxoxy. Hagasatu banky nocToBipHY iHGOpMAIIito Ta TOKYMEHTH, HaJJaHHS SKUX Iepen0adeHe YNHHAM 3aKOHOZaBCTBOM Ta/abo
uum Y 1BO.

15.4.15.8 BukopucroByBatu Kpenur Ha 1iii, 3a3Ha4eHi y Bixnosigaomy KpeautHomy norosopi.

15.4.159  Sxmo KiieHT Mae Hamip ZOCTPOKOBO po3ipBatu KpeanTHUi OTOBip NUIIXOM TogaHHS 3asBH, KitieHT 30008’ s13aHUiM
TIOBHICTIO IOBEPHYTH ojeprkanuii Kpeaurt, BKIroYaoun MpoueHTH 3a KopucTyBaHHs KpeanTom, KOMIcii, a TakoX HEHIO Ta iHII MOXKJIHBI
mrpadHi CaHKIi.

15.4.1510 HapmaBatm ©a BuMory banky mporarom 30 KajdeHmapHHX [IHIB HEOOXimHy iHpoOpMalilo s TepeBipKu
IUIaTOCIpOMO>KHOCTI KitieHTa Ta 1inboBoro Bukopuctanus Kpenury.

15.4.16 VY pa3i po3mimenns Jeno3urty:

15.4.16.1 JotpumyBatuchk yMoB JloroBopy 0aHKiBCHKOTO BKIAAY (ICTIO3HTY).

15.4.16.2 VY pasi yknagamHs JloroBopy OaHKIBCBKOTO BKIagy (Iemo3uTy) 3apaxyBaTh cymy Jlemosuty Ha Bxmagnuit
(meno3uTHHUI) paxyHOK y PO3Mipi Ta y CTPOKH, IO BCTaHOBJEHI B JIoroBopi 6aHKiBCHKOTO BKJIAY (JICTIO3UTY).

15.4.16.3 Kiient (Bxiagauk) 30008’ s13aHuit onepxatu JIoBiIKy y IHCbMOBIH (manepoBiit abo enekTpoHHiil) gopmi, KO BiH
HE Mae€ IOTOYHHMX Ta/abo NENmO3MTHUX paxyHKiB y banky Ta 3Bepratnch no banky mnst o3HaifomneHHs 3 JIOBIOKOIO IO CHCTEMY
rapaHTyBaHHS BKJIaiB (Gi3NYHHUX 0ci0 B MOPSAKY Ta y croci6, mo Bu3HaveHi B po3aini 9 YIBO.

15.4.17 VY pas3i BiakpurTs norounoro Paxynky Ta/ao morounoro Paxynky, onmepanii 3a sikuM MOKYTb 3/ilicHIOBaTHCH 3
BUKOpucTaHHAM [lnaTiskHOl KAPTKHU:

154.17.1 Hapmatn banky HeoOXiqHI TOKYMEHTH IS BIIKPHUTTS PaxyHKY 3TiJHO 3 BAMOTaMH YWHHOTO 3aKOHOAABCTBA Y KpaiHH.

15.4.17.2 KontpomoBati pyx komriB 3a PaxyHkom Ta mnoBimomssiTi bank mpo omepamii, o0 He BHKOHYBAIUCH
Hepxarenem/depxkatenem JJonaTkoBoi KapTKH, U 9OTO MIOMIicAI 0OCOOHUCTO ofepKyBaTh y baHky Bummcky 3a PaxyHkoMm.

15.4.17.3 HeyxuiapHO NOTpUMYBATHUCh YCiX mojoxkeHb mporo YJIBO, He posronomryBati cBiii [1IH-kox Ta/abo pekBizuTH
[TnarixHOi KapTKy, He NepenaBaTy [1MaTiKHY KapTKy y KOPUCTYBaHHsS TpeTiM ocobaM, HaziliHO 36epiratu [Inatixny kaptky Ta [1IH-koz,
BXKMBAaTH HEOOXIMHI 3aX0AW 3 3amo0iraHHs iX MOLIKO/DKEHHsS, BTPaTH, BHKPaJCHHS a00 BHKOPHCTAHHS TPETIMH ocobamu. Y BHUNAIKY
posrosonrenss [1IH-kony ta/abo pexBisutiB IlnaTikHOT KapTku, BTpaTH, BUKpajieHHs, BurydeHHs [Inatixnoi kaptku Kiient/[lepxaTens
HonarkoBoi [TnaTi>kHOi KapTku 3000B'A3aHUI HEraifHO MOBITOMHTH TIpo e baHk 1 HeraiiHOro OnokyBaHHS BiAmoBimHOi [lmaTixHOT
KapTKH.

15.4.17.4  30epirati yci JOKYMEHTH 3a OINepalisiMH, 3po0ieHNMHU 3 BHKopucTaHHsIM [lmaTikHOi KapTku, mpotarom 180 (cto
BiciM/IECSTH) THIB 3 JJaTH 3/1iHCHEHHS OTepallii Ta HaJaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO a00 JJIsl BPETYIFOBAHHS CIIPHUX CHTYAITi.

15.4.17.5 VY BHUNaaKy MOMHUIIKOBOTO 3apaxyBaHHs KOUITiB Ha PaxyHok KiieHTa nmoBepHyTH iX BIpomoBxk 3 (Tppox) OmnepariifHux
(poGourx) mHIB 3 AATH OAEPKAHHSA BiAIOBIJHOTO MOBIAOMIEHHS BaHKy.

15.4.17.6 KontpomoBaru cBiii BurpaTHuit nimit, He gomyckatounm BUHUKHEHHs HecaHkiioHoBaHOTO oOBepapadry Ta
HeorutaueHnx komiciii. [Toramary ycio 3aboprosanicts 3a Paxynkom y Tepminu, nepenbayeni uum Y J1BO.

VY pasi BUHUKHEHHS 3a pe3ynbTaTaMu omepanii 3a Paxynkom HecankiioHoBanoro osepapadrty KirieHT 3000B’s3aHHI CIITATHTH
Banky mpomeHTH 3a KOpUCTYBaHHS y po3Mipi, BcraHoBiIeHOMy Tapudamm banky, a Takox moracuté banky cymy 3aboproBaHocTi 3a
HecankuioHoBaHUM oBepApadToM, BiTHOBUTH He3HIKyBanbHUI 3auiiok (y pasi HassBHOCTI) Ha PaxyHKy mpoTsrom 15 KaleHIapHUX [HIB
3a nHeM BHWHUKHeHHs HecankiioHoBaHOTO OBepiapadty. Ilpm mpoMy HapaxyBaHHS INPOLEHTIB 3a KOpHCTyBaHHS HecaHknioHOBaHUM
OepapadToM 3aifiCHIOETbCS 32 (AKTHYHUI CTPOK KOPUCTYBAHHS Ta HApaxOBYEThCS He Mi3Hille mepepocTaHHboro OmnepariitHoro
(poGouoro) aHs HacTymHoro Micsins. Skio y nepeadadennii uum YBO tepmin Kiient He noracute HecankiioHoBaHuii oBepapadT, He
BimHOBUTh HesHmxkyBanbHuil 3amuinok (y pasi HasBHOCTI), baHk Mae mnpaBo mocraBuTd IlmaTikHy KapTKy A0 €JIEKTPOHHOro abo
Mi>kHapo1HOTo CTOI-CITUCKY.

15.4.17.7 CamocTiifHO Bpery1b0ByBaTH (iHaHCOBI BiHOCHHH 3 JleprkarensimMu JJoTaTKOBUX KapTOK.

15.4.17.8 VY Bunagky BTpatH abo kpanbkke IlmaTikHOi KapTku ozpasy moBimomutn mnpo 1ne bamk. Ilpm mpomy
Kiient/[lepxarens 30008'13aHuil HanpaBuTH baHKy MHCHMOBY 3asiBy Tpo BTpary abo Kpaaikky [lmarikuoi kapTku mpoTsarom 3 (TpboX)
OmnepamifHuX IHIB 3 MOMEHTY Takoi BTpaTH abo0 KpaabKku. Y pasi, SKII0 NHCHMOBY 3asBY 3 IOBaXHUX INPHYMH (3aXBOPIOBaHHS,
BI/IPS/DKCHHSI, BiMYCTKA) HANPaBUTH HEMOXKIUBO, Kiient/[lepxarens 30008’ s3anuii poTsiroM 3 (Tppox) OmepauiiHUX JHIB 3 MOMEHTY
3aKiHYeHHsI [iif TAKUX 0OCTaBHH HaNpaBUTH BaHKy NHCHMOBY 3asiBY Ipo BTpary abo kpaabkky [1naTixkHOT KapTKH.

15.4.17.9 VY Bumaaky OOCTPOKOBOTO pPO3ipBaHHS HOTrOBOPY OaHKIBCHKOIO paxyHKy, SIK 3a BJIACHOIO IHILIATHBOIO, Tak i 3a
ininiaTuBoio BaHKy, 0 1ati oro po3ipBaHHs MoracuTH 3a0oproeanicTs nepex bankoM y moBHoMy 06cs3i.

15.4.17.10 OmnnauyBatu yci omeparii, mpoBexeHi 3a gonomororo [lmarixuoi KapTKu, 3AiMCHEHI Imicis Kpaaikku abo BTpaTH
[TnarixHOi KapTKH, y pa3i HECBOEYACHOTO MOBiJOMICHH banky npo kpanixky/Brpary [Tnatixnoi KapTKH.

15.4.17.11 3pilicHioBaTH HONOBHEHHS PaxyHKy y po3mipi, mocraTHoMy mis 3a0esnedeHHs baHKy MOXIHMBOCTI 3xilicHIOBaTH
JIOTOBIpHE CITHCAHHS y HOPSAKY, Bu3HaueHoMy M Y JIBO.

15.4.17.12 Otpumaru y banky Burorosneny Ilnarixay kapTky/JlonaTkoBy KapTKy He Ii3HIIIE OCTAHHBOTO pOOOYOrO JIHS MiCSIId,
HACTYIHOTO 3a MicsitieM odopmienHs [TnarixkHoi kapTku abo MoJaHHs 3asiBU PO BUITyCK [11aTiKHOT KapTKH.
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15.4.17.13 3BepraTucsk 1o banky st o3HaliomiieHHS 3 JIOBiIKOIO IIPO CHCTEMY TapaHTyBaHHS BKJIAAIB (i3HUHMX OCI0 B HOPSAAKY
Ta y crnoci6, 1o Bu3HaueHi B po3aini 9 YBO.

15.4.18 VY pa3i opopmiaenns Kaprku PP:

15.4.18.1 3abe3neynTy HasBHICTH HAa PaxyHKy rpoIlOBHX KOIUTIB, IO HEOOXimHI I ciulaTu BiaBimanHs KiieHtom Ta iforo
roctsimu VIP-3a1iB, a Tako A7 CIUTATH KOMICIT 3a Buauy KoMIUIekTy PriorityPass.

15.4.18.2 3nificHroBaTH cruiaTy BinBiganHs VIP-3amiB KiieHToM Ta #oro roctsMu BinmoBigHo 1o 1. 5.8 msoro Y IBO.

15.4.18.3 JloTpuMmyBaticss yMOB KOPUCTYBaHHs Iociyramu PriorityPass, mo Buxnagenuit y n. 5.8 mporo V/IBO, Ta IIpasun
KOpHCTYBaHHs KapTKolo PriorityPass.

15.4.18.4  JloTpuMyBaThCS yMOB, IO PETYyJIIOIOTH MOPSJOK KOpuCTyBaHHS VIP-3amamu. 3a3sHaueHi yMOBH, IO Ha3HUBAIOTHCS
«[IpaBuia excrryaTarii», HaBeICHO Ha 3BOPOTHOMY 001l 00KIaauHKU Kataiory PP, mo Bxonuts y komiuiekT PriorityPass.

15.4.18.5 He nepenaBatu kaptky PriorityPass y kopucTyBaHHS TpeTiM ocobaMm.

15.4.18.6 VY pasi Kpamikku, BTpaTd, ab0 aHYIIOBaHHS 10 3aKiHYCHHsS TepMiHy Hii kapTku PriorityPass — HeraiiHO moBiZOMHTH
mpo ue Anminictparopis kommasii PCL 3a teneponom +44 (0) 20 8680 1338 a6o bank.

15.4.18.7 Crutatutn yci Binsimanus VIP-3amiB, mo cympoBoUKyBalIuCh 3 BUKOPHCTAHHSAM BKPaaeHOI/BTpadeHOI/aHyIb0BaHOT
KapTku PriorityPass 3 MOMEHTY KpaaiKKu/BTpaTH/aHyTIOBaHHS KapTku PriorityPass Ta mo 3aBepieHHs GaHKIBCBKOTO AHS, IO CIIAye 3a
nHeM, komu Kiient BiamoBimHo no IlpaBmi kopucTyBaHHS KapTkolo PriorityPass moBimommB Bank mpo kpamiKy/BTpaTy/aHYITIOBAaHHS
kapTkH PriorityPass.

15.4.18.8 KrienT 3000B’s3yeThes y BHNaaky BuHUKHeHHs y KiieHta HecankmioHoBaHoro oBepapadTy, IO MOB’S3aHHN 3
BigBimaHasaM VIP-3aiiB aepomopri, crulatuti banky mtpad 3a Hecriaty 3a kopuctyBanHs VIP-3amamu aepomnoptiB y po3mipi 200 (aBicTi)
% BiJ BapTOCTI BiJBiTaHHS 3aIiB.

15.4.19  CawmocriiiHo o3HaifoMiOBaTUCh 3 YMHHUMHU Tapupamu Ta/abo 3minamu 10 Tapudis Ta YIBO, omnpuiogHeHUMA
Bankom y nopsizky, nependauenomy Y 1BO.

15420  V Bumanxy Hesroau 3i 3minamu 1o YJIBO (y tomy umcni no Tapugis), 3anpononoBannx bankowm, noxatu no banky
BIATIOBIZHY 3asBY y HOPAAKY, 00ymoBieHomy 11. 2.7.5 nsoro Y/BO.

15.4.21 YV pa3i kopuctyBaHHs nociyramMu CHCTEMH AUCTAHIIIHOTO 00CIyroBYBaHHs 3a PaXxyHOK BJIACHUX KOIITIB 3a0€3MEeUNTH
JocTyn 110 TeaeGoHHOT Mepexki i CaMOCTIHO OIIaYyBaTH MOCIYTH ITOCTAa4AIFHHUKIB 3B'SI3KY 32 KOPHCTYBaHHS HEIO.

15.4.21.1 BuxkopucroByBat CJIO TinbKky Ha TEXHIYHO CIIPaBHOMY O0JIaHAHHI.

15.4.21.2 36epiratu koHbiAeHUiHICTD yciel iHpopMarlii, mOB's13aHOT 3 BAKOPUCTAHHIM 3ac00iB iH(opMariiiHoro 3axucty (CioBo-
napoib, onHopazosuii kon) y CJO, a Takox iHIIy iH(pOpMAaLiio, MOB'13aHy 3 BUKOHAHHAM 1poro Y JIBO.

15.4.21.3 Heraitno cnoBicTutd baHk NMpo HECAHKIIIOHOBAHWN TOCTYN 1O 3aco0iB iH(opMalliifHoi 3axucty abo 3arpo3dy, abo
MiJ03pH Y IIbOMY.

15.4.21.4 CpoevacHO croBicTUTH BaHK Juis BHeCeHHsS OyIb-KMX 3MiH Ha IIiJCTaBi BIIIOBIIHOI 3asBH Ha 3MiHY PEKBI3UTIB Y
BUIaAKy 3MiHM naHux KitieHnta, Hamanux panime 1o banky.

15.4.22 VY pa3i niankaoyenns no Cucremu FreeBank:

15.4.22.1 KuieHT 3000B’SA3aHUI YTpUMYBaTH y CIPaBHOMY pPOOOYOMY CTaHI IMEPCOHANIFHUNA KOMII'IOTEp Ta/abo MOOiITBHHUI
MIPUCTPIH, 3 IKOTO TPOBOAUTHCS IMiIKITIOYEHHS Ta BXig 10 Cucremu, 3a0e3MeunTH HOro MigKIII0YeHHs 10 Mepexi [HTepHeT.

15.4.22.2 KuienTt 3000B’s13aHuid 30epirat cBoi [neHTH(iKamiiHI AaHI y MICHAX, HETOCSHKHHUX JJISI CTOPOHHIX 0ci0. Y BHIanKy
03P Ha HECAHKIIOHOBAHWI JOCTYN IO BJIACHUX [NEeHTHU(IKAIHHUX NTaHUX — TEPMIHOBO MPUIWHUTH BUKOPUCTaHHS CHCTEMH, TOBECTH
e 1o Bigoma BaHky Juis 3xilicHeHHs 3aXO[iB i3 3amo0iraHHs maxpaicbkux il Tomo. Y BUIagky BTpatH (Kpamikku) [neHTudikamiinmx
nanux Kiienta Ta/a6o OcHoBHOro Homepa tenedony/ J[ogaTkoBOro Homepa TenedoHy, KU BUCTYIIAB aBTOPH3AL[HUM I1apaMeTPOM
(yorin) mia nmoctymy no Cucremu Ta Ha SIKMH 3IiMCHIOETBCs BiampasieHHs OnHOpa3oBoro ImeppoBoro mnapons, ado NpH BHSBICHHI
BUITa/IKiB TIPOBEJCHHS 3a CBOIMH paxyHKaMM omepariif, mo KiieHToM He CaHKLiIOHOBaHi, HEraifHO 3BEpHYTHUCS IO CIYXKOM MiATPUMKH
Banky 3 BuMororo GokyBaHHs goctyiy no Cucremu 3a Tenedonom: +38 056 787 8888.

15.4.22.3 KiieHT € BiANMOBiIaNbHIM 3a BXXHBAaHHS YCiX HEOOXINHHX OpraHi3amiliHHX 3aXofiB 3 Oe3leKW y HUIIX 3amo0iraHHs
JIOCTYIy HE YMOBHOBaXEHHX 0ci0 1m0 Cucremm, a TakoXX A 30epeXeHHS W BUKOpUCTaHHA [neHTHdikamitHux nanmx Kiienta Takum
YHMHOM, 1100 HE JOMYCTUTH IX MOTPAIUITHHS y PO3MOPSIKEHHS HE YNOBHOBaXEHHX OCI0 1 Ui 3amo0iraHHs iX HE YHNOBHOBa)XCHOMY
BHUKOPUCTAHHIO.

15.4.22.4 KrieHT Hece BiamoBimanbHICTh 3a yci cBoi mil y Cucrtemi, sikmo Bxix g0 Cucremu Oyno 3IiHCHEHO 3 BipHUM
BBeJCHHIM [neHTndikanifinux nanux Kiienra y Cucremi.

15.4.22.5 Jnst mpoBenieHHsl po3paxyHKOBUX omepauiii mpu poboti 3 Cucremoro HajgaBath banky EJekTpoHHI TOKyMeHTH,
3aIllOBHIOIOYH YCi HEOOXimHI Il BUKOHAaHHS Omeparii peKBI3WTH, BIANOBIIHO a0 BuMor mporo YJBO, Bumor (3amuriB) Cucremu Ta
YHHHOI'O 3aKOHOJABCTBA Y KpaiHU.

15.4.22.6 KontposmoBaTu po3Mip 3adIIKy, pyX KOIITIB Ta BiIOBIIHICTE 3IiICHEHUX OTepalliii 3a cBoiMu PaxyHkamu.

15.4.22.7 OmnagyBarn nociayru banky 3 obcmyroByBanHs y CucTeMi 3rifHO 3 AIOYMMH Ha MOMEHT HAJAHHS TaKHX ITOCIYT
Tapudamu banky.

15.4.22.8 Hectu moBHY BiINOBiAaJbHICTh 32 MOKIIHBICTh HE3aKOHHOTO BHUKOpUCTaHHs KapTku TperiMu ocobamu (B TOMY 4HCIi
y BUINaIKaX CIMCAHHS KOWTIB 3 PaxyHKy) y pa3i Binkmouenns Kiienrom nepesipku CVV2/CVC2 kony uepes cucremy FreeBank.

15.422.9 'V pa3i He3romu 3i 3MiHOIO aBTOpH3aliiiHOro mapamerpa (Jiorina) 3rigno m. 15.3.10.6 HeraiiHo (He mi3Hime oaHiel
TOJIMHU 3 MOMEHTY BifnpaBieHHs SMS-oBiOMIIEHHS) TOBITOMUTH Tpo e baHk nuisxom 3BepHEeHHS 10 KOHTaKT-LIeHTPY 200 0COOHCTO 10
BignineHHs banky. B iHmomy Bumanky baHk He Hece BIAMOBINANEHOCTI 38 HEKOPEKTHE HATAHHS TIOCITYTH.

PO3A1J 16. BIAIIOBIJAJBHICTD CTOPIH TA YMOBH 3BIJIbHEHHSI BIJ1 BIAJITIOBIJAJIBHOCTI

16.1 CropoHu HecyTh BiANOBIIANBHICTh 32 HEHAIC)KHE BUKOHAHHS CBOTX 000B’SI3KiB BiMOBIIHO 10 BUMOT YHHHOTO
3aKOHO/ABCTBa YKpaiHu Ta ymoB uporo ¥YJ(bO.

16.2 CropoHH 3BiTBHSIOTHCS Bifl BIAMOBIAAIBHOCTI 32 HEBUKOHAHHS 200 HEHaIe)KHEe BUKOHAaHHSI yMOB 1boro ¥Y/JIBO y Bumanky
HACTaHHs Ta Jii 00CTaBUH HerepeOOPHOT CHITH, LIO 3HAXOATHCS 032 MexaMu KoHTpoutto CtopiH, Ta siki CTOpOHH HEe MOIJIM HepeadadnTH
a0o0 3amo0irTH, SKIIO0 TaKi 0OCTaBUHM HETEepeOOPHOI CHIIM MPU3BENHU J0 HEMOXIMBOCTI BHKOHaHHS CTOpoHaMH cBOiX 000B’s3KiB ((opc-
MakopHi oOcraBuHM). Jlo 3a3HaYeHNX 0OCTaBHH HenepeOOpHOI CHIM HalleXKaTh: BIHCHKOBI Aii, He3aJIeXKHO Bl (GakTy OroJOmEeHHs BiifHHU,
MOBCTaHH, aKLil POMaJICEKOI HEITOKOPH, CTHXiHHI JIMXa TOILO.
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CTOpOHN TOMOBMIINCH, IO Y pa3i HacTaHHS (OpPC-MaKOPHUX 0OCcTaBUH KoxkHA 31 CTopiH iH(OpMye OnHA OFHY HEBIAKIAIHO Ta HE
Bumarae Bij iHmoi CTOPOHM BiAIIKOAYBaHHS MOXJIIMBUX 30WMTKiB. Ilepiox 3BUIbHEHHsI BiJ BiAMOBINAJbHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIOLICHHS HE BHKOHYIOYOIO CTOPOHOI0 (OpC-Makopy 1 3aKiHUYeThCs y MOMEHT HOpMaii3ailii OOCTaHOBKH, IO MOBHHHO OYyTH
MiATBEPKEHO BiANOBITHUME AOKyMeHTaMmH. [licns npunuHeHHs nii Gopc-MaxopHUX oO6cTaBuH 3000B’s13aHHA 32 UM Y JIBO, cTpok SKux
HACTaB, MiAATal0Th TEPMIHOBOMY BUKOHAHHIO.

16.3 baHk 3BiITBHSETHCS BiJ BIAMOBITAIFHOCTI 32 HEBUKOHAHHS (HEHAJC)KHE BHKOHAHHS) 3000B’s3aHb 3a muMm YJIBO y Tomy
BUITAJIKY, SIKIO BIJIIOBIJHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHW Oy[e IpOBe/leHe MPUMYCOBE CITMCAHHS (CTATHEHHS) KOIITIB 3 PaxyHKy
Kiienra abo HakiageHWH apemT Ha TPOMIOBI KOIUTH Ha PaxyHKy y HMOpSIKy, BCTAaHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH, IO
IIpU3Be/IE O HEMOXIIMBOCTI HaJIeXHOT0 BUKOHaHHS bankoM ymoB nsoro Y IBO.

16.4 DBaHk He Hece BIAMOBIAATbHOCTI 32 MOXIIHBE PO3TrOJIOIICHHS iH(popMaLil mpo pyx komriB 3a Paxynkom Kiienra, mo moxe
CTAaTUCSI BHACIHIAOK BiJICYyTHOCTI HAJEXKHOTO 3aXHCTy nependadeHux AomoBieHocTsiMH banky ta KiienTta cmoco06iB (kaHaniB) mepenauyi
inpopmauii. KimieHt ycBimomtoe pusuk nepenadi indopmarii kaHanamu 38°s13Ky, 1[0 MalOTh HU3bKHUI PiBEHb 3aXUCTY, Ta MpHUiiMae Ha cebe
BIJIIOBIIHI PU3UKH.

16.5 bank He Hece BINNOBINAIGHOCTI y BHIIAJKYy HEOTPUMaHHS ab0 HeCBO€YacHOro OTpuMaHHS KilieHTOM IHCEMOBOI
KOPECHOH/ICHIII1, HalpaBJIeHol Ha Horo aapecy, o BKa3aHa y 3asBi-3roai abo yroxi mpo HamaHHs BaHkiBchkoi mocmyr, skmio KimieHT He
noBitoMuB baHK Tpo 3MiHy CBOTO MicCIsI MPOKUBaHHSA (afpecy ISl OTPUMaHHS KOPECIOHJCHINI) y MopsaKy, Bu3HadeHoMy M Y/J1BO,
Ta/abo BiaMoBH HajaTu KiieHTy mocimyry Ta/abo MpoBECTH OTepalito, SKIIO0 BOHU He nependadeHi Tapudamu banky ta/abo BiacyTHOCTI y
Banky TexHIYHOI MOXJIHMBOCTI Ha iX NMpOBEACHHs/HaZaHHs], Ta/abo B IHMHKX BHMAAKax, mepexpbadeHnx Y/IBO Ta/abo 3akOHOAABCTBOM
Vkpainu.

16.6. bauk He BigmoBigae 3a CUTYyaLil, 10 3HAXOMATHCS 032 HOrO KOHTPOJIEM i 1MOB’s13aHi 3i 300sMH Y poOOTI 30BHILIHIX CHCTEM
OIUTaTH, PO3paxyHKiB, 00OpOOKH 1 mepenadi JaHuX Ta/abo 3a BHHHKHEHHS IHIIMX KOHQIIIKTHUX CUTYalil 1032 ceporo HOoro KOHTPOIIO.

16.7 BaHk He Hece BiANOBITAIBHOCTI 32 TEXHIYHHH CTaH KOMIT' IOTEPHOTO Ta iHIIOro ycraTkyBaHHs KiieHTa, HU3BKY SIKICTH po0O0OTH
anapatypu ATC (aBromMaTtnuHOi TenedoHHOI cTaHMii) Ta/abo KaHaIIB 3B’s3KY, SKiCTh IHTepHeT-kaHaniB y KiieHta Ta/abo mMpHUITMHEHHS
BUKOPUCTAHHSI CHCTEMH Yepe3 BiJKIIIOUEHHS eIeKTPOeHeprii Ta/abo YIIKOKeHHS KaHaliB 3B’S3Ky, 3a 3001, 10 MOXJINBI y pe3ynbTaTi
BUKOpUCTaHHA KitieHTOM mporpamHoro 3abesnedeHHA Ta/ab0o y BUMAIKY 3apakeHHS IPOTPaMHOTO 3abe3ledeHHs Bipycamu, Ta/abo y
BUMAJKY BiZICYTHOCTI 3B’s13Ky 3 bankom He 3 BunHHM baHky To110.

16.8 3a xomuux ymoB Bank He Hece BimmoBimambHOCTI mepex Kiientom 3a Gymp-siki omocepenkoBaHi, moOidHi a0 BHIAIKOBI
30UTKH 9 MWKOAY (Y TOMY YHCHI YIyIIeHy BUTOY), HAaBiTh Y BUIMAJKY, SKIIO BiH OyB IMOBIIOMIICHUH PO MOXKJIMBICTh BUHUKHEHHS TaKUX
30MTKIB YH IIKOJIH.

16.9 baHk He Hece BIIIOBINAJBHOCTI y pa3i 3aMOPOKEHHs aKTHUBIB, SIKIIO BiH JisIB y MeXaX 3aBIaHb, 00OB’SI3KIB Ta Y
crnoci6, mependaveHuit crarrero 22 3akoHy Ykpainu «[Ipo 3amobiraHHsS Ta NpOTHAiIO Jeramizaiii (BiIMHBaHHIO) NOXOJIB, OJEpPKaHUX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3IOBCIOIKEHHsS 30pOi MAacoBOTO 3HHUIIEHHs» (mami — 3akoH Ipo
MIPOTHIIIO BiIMUBAaHHIO JIOXO/IB).

16.10 Bank He Hece BiINOBITATBHOCTI 32 3yNMHEHHA (hiHaHCOBHX omepailiii KiieHTa.

16.11 Y pasi naganus Kpenury:

16.11.1 3a HeBMKOHAHHS 3000B’s3aHb 3a oxepkaHuM Kpeantom KitieHT crutagye baHky meHIo 3a KOXKeH JIeHb IPOCTPOYEHHI abo
mrpad BimnosigHO 10 yMOB KpeanutHoro moroBopy. KimieHT Takok BiAIIKOJOBYE iHIINI 30MTKH, 3aBAaHi baHKy HEBUKOHAaHHSIM 3000B’ SI3aHb.
Crutata nieHi He 3BinbHse KiieHTa Bif cruiaTé MPONEHTIB 32 (aKTUYHMH 4ac KOPUCTYBAaHHS KPEAWTHUMHU PECypCaMyl 3TiHO 3 YMOBAaMH
Kpeautnoro norosopy.

Bkazana nens/mirpad € mTpadHOI CaHKLIEI0 Ta CTATYEThCS IOHAA 30MTKH, MOHeCeHi BaHKOM y 3B’3Ky 3 HEBHKOHAHHSM,
HEHAJISKHUM BUKOHaHHAM KitieHToM cBoix 000B’s3kiB 3a Y JIBO, Ta crimauyeThes y TPHUBHI.

16.11.2. llItpadHni cankmii 3a uM Y IBO crmagytoteest KiieHTOM Ha migcTaBi muchMoBOi BUMOTH baHKy y cTpoku, BKa3aHi y Takiit

BuMo3i. Crutata mTpadHUX CaHKIIH 31HCHIOETHCS Y HAIIIOHATBHIN BaJIFOTI.

16.11.3.Cnniara nieHi ta mrpady He 3BinbHsAE KitieHTa BiJ BUKOHAaHHS iHIIAX 3000B’s13aHb, ependadenux uuM Y J150.

16.12. VY pasi BinkpurTtsa Paxynky:

16.12.1. KiieHT Hece BiANOBIAAJBbHICTh 3a Omepaiii, 3AifiCHEHI 3 BUKOPUCTAHHAM ycix [IIaTiKHUX KapTOK, €MITOBaHUX JIO
PaxyHKy, y TOMy 4HCHi 3a onepauisMH, 1110 He BuMaraioth Aropu3sauii. Ha Knienrta nmoknanaerbest 060B 130K IoramieHHs1 3a00proBaHOCTi
3a PaxyHKoM, BKJIIOYal04n 3a00proBaHicTh, 1110 BUHUKIIA Y pe3ybTarti aiil lepxareniB [{ogaTkoBoi KapTKH.

16.12.2. KunieHT Hece NMOBHY BiIIOBINANBHICTh 3a 3IifICHEHHsS yCix omepaliid 3a PaxyHKOM, BHKOHAaHMX 3 BHKOPHCTaHHIM
[InaTixHUX KapToK, BiAKpuTUX M0 PaxyHky (y Tomy umcii /logaTkoBHX KapTOK), y pa3i BTpaTH, KpaIiKKH, BHIYYCHHS, KOMIIPOMETAIil
IMnarixuoi kaptku abo IIIH-komy mo MomeHTy OnokyBaHHS Ta TMOcTaHOBKM IInmaTikHOI kKapTku y MikHapomHui CTON-THCT Ta IiCHs
BuOyTTs 31 Crom-nucra, skmo tepmid aii [DmaTikHOi KapTku e He cumB, ane KIlieHT BiAMOBISETHCS B MOJOBXKEHHS TEPMiHY
nepeOyBanHs [Inatikaol kapTku y CTom-nmcTi 31 cruraToro BixmoBimHOT komicii BixmoBimHo no Tapudis Banky, a Takox skmo Kitient
CBOEYACHO HE HajlaB y baHk MChMOBOI 3asiBM Ha BKIOUeHHs [InatikHol kapTku y Cton-nuceT (y TOMY YHCIi MiDKHApOIHHMI) BiAMOBIAHO 10
ymoB Y IBO.

16.12.3.  KuieHT Hece MOBHY BiANOBIAANBHICTh 32 MOXJIMBI BTpaTH KOIITIB Ha PaxyHKy, IO CTanu HACNiJIKOM KOMIpOMeTallii
[InatixkHOT KapTKH, Y TOMY 4MCIi y pa3i BigMoBH y HajgaHHi banky iHdopmarlii mpo cBoi KOHTaKTHI HOMepH TenedoHiB, (pakciB, aapecy
€JIEKTPOHHOI TIOIITH, HAJIAaHHS HEJOCTOBIpHOI iH(pOpMAIi Mpo KOHTAaKTHI HOMEpH TeledoHiB, (akciB, aJpecH eIeKTPOHHOI MOMmMTH abo
HECBOEYACHOTO TOBIIOMIICHHS TIPO 3MiHY KOHTaKTHHUX HOMEpIB TesleoHiB, (akciB, agpecu eIeKTPOHHOI IOIITH, a TAKOX y Pasi BiAMOBH
Bil KopucTyBaHHs ociayroro GSM-banking.

16.12.4. KiieHT He Hece BiIIOBIIANBHOCTI 3a 3MIHCHEHHS TUIATDKHHUX omepamii, ko [lnarixkay KapTKy Oylio BUKOpPHCTaHO Oe3
¢bizuunoro npen’seieHHs Kiientom Ta/abo enexTpoHHOi ineHTudikaii camoi [TnarixHoi kapTku i Kitienta, okpim Bunazkis, skmo bankom
JOBeNIeHo, 10 Ail un 6e3misibHicTh Kitienta mpu3Benu 10 BTpaTh, HeakoHHOro Bukopuctanus [ITH-kony abo iHmiol inpopmarii, mo nae
3MOT'Y iHIIIOBaTH IUIATKHI Orepartii.

16.12.5. Kuient Bixnosizae 3a BUKOHaHI orepauii 3 BUKOpUCTaHHAM [ImaTiKHOT KapTKH, SKIIO Taki omeparii 3po0ieHi TpetiMu
ocobamu 3a 3rozoro Kitienra, a Takox sIKIIo Taki orepanii 3podieni ocodamu, skum Jepxkatens nepenas [lnatixay xaptky. CymMu Takux
orepamniii Ta CyMH KOMiCiifHOI BHHaropo/Iy 3a Taki oneparii msraioTh criucanHio 3 Paxynky KimieHra mumixoM iX TOroBipHOTO CIHCaHHS
3rizHo 3 ymoBamu Y IBO.

16.12.6. bank 3000B’si3aHUIl BiJIIKOMYBAaTH yCi 30WTKH, II0 BUHHKIHM BHACIIIOK HenoTpuMaHHS HuM BuMor YJIBO, y pasi
norpuManns Kiienrom/[lepxatenem Bumor Y JIBO Ta nopsiaky 3BepHenHs 1o banky, Bu3nauenoro B Y /1BO.

16.12.7. bank He Hece BiANOBIAIBHOCTI Y BUMAAKY:
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- TeXHIYHUX ITOMHJIOK Ta 3aTPUMOK ITij yac nepenadi indopmaii y Burisini SMS-noBiioMiieHs, 10 BUHUKIN He 3 BUHU baHKy;

- BiampaBku iHopmauil y Burisai SMS-noBigomineHs abo eneKTpOHHOI MOIITH, W0 He 3abe3nedye ii rapaHTOBaHO! AOCTaBKU
Kiienty ta 36epexenns ii koH(}igeHIIHHOCTI; HOCTymy TpeTix oci®é mo manoi iHdopmarii. Kmienr ycBimomroe, mo mo indopmarii,
Biampasienol y BUIsiAI SMS-moBiqomMieHs ab0 €NEeKTPOHHOIO MOLITOI, MOXKYTh MAaTH AOCTYH TPeTi 0COOM, OCKIIbKHM Takuil Crocid
BiampaBku iHopMalii He 3a0e3mnedye 11 HAAIMHOTO 3aXUCTy Ta KOH(IACHIIIHHOCTI;

- BigcyTHOCTI KOHTpomo 3 Ooky Kiienta mopmo pyxy komrTiB 3a PaxyHkoM, y ToMy umcii y BHmanaky BimMoBu KitieHTta Bix
kopuctyBaHHs nociyroro GSM-banking.

16.12.8. bank He BiANOBifac 3a BiIMOBY TPeThOI CTOpOoHH npuitHATH [1aTixHy KapTKy Ta/abo 3a 00MeXEHHS I10JI0 BHKOPHCTAHHS
[TnatixxHOi KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJIEHHS JIMITIB TPETHOIO CTOPOHOIO HAa CyMH OTPHMaHHS
JlepxateneM roTiBkH y 6aHKOMaTax (0JXHOPa30BO, MPOTATOM JHS, 32 MiCAILb) TOLIO.

16.12.9. KiieHT Hece BiOMOBIiOaNbHICTh 32 BUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a OMEpALlisIMH, LIO 3MiHCHEHI 3 BUKOPHCTAHHIM
ycix [Tnatixxaux kKapTok Ta/abo J[0JaTKOBUX KapTOK, BUMYLICHHX 10 PaxyHKy, BIPOJOBXK yChOTO CTPOKY KopucTyBaHHs HuMH. Ha Kiienra
MOKJIAIa€ThCsl O0OB’SI30K IMOTAlIeHHS 3a0oproBaHocTi 3a PaxyHkoM, BKIIOYaroud 3a00proBaHiCTh, LIO BHHUKIA Yy pe3yibTaTi i
JHepxaremniB JIonaTKOBHX KapTOK.

16.12.10. bank He BinmoBimae 3a cuTyamii, MOB’s3aHi 31 300eM pOOOTH IUIATDXHUX CHCTEM, 3acO0iB 3B’SI3Ky, CHCTEM OOpoOKH it
nepenadi JaHUX, 10 IepedyBaroTh 1mo3a cdeporo BBy baHky.

16.12.11. bank He Hece BIANOBiNANBHOCTI 3a 30uTKM, HaHeceHi KuieHTy y pe3ymbraTi Oilf TpeTix oci0, SKIIO NpH 3iHCHEHHI
onepauii ineHrudikamis depxatens [InaTi>kHOi KapTKH MPOBOIUIACS METOIOM T'OJIOCOBOT ABTOpH3aLii.

16.12.12. BignoinaneHicTh 3a yci omepaiii, nposeneHi y mepexi Inrepuer, Cucremi FreeBank, 3 Bukopucranusm InarikHOT
KapTKH TokianaroTbess Ha Kitienta. KiieHT Hece puU3MKHM MOXIMBOTO pPO3TOJOUIeHHS iH(opMmamii, 10 CTaHOBUTH OaHKIBCBKY Ta IHIIY
OXOpOHIOBaHY 3aKOHOM TaeMHHII0 KiieHTa Ta HOro mepcoHaJbHUX JaHHX MU mepenadi Takoi iHpopmanii baHkoM 3acobamu mOmTOBOTO
3B 53Ky Ta/ab0 eyekTpoHHOI momTtu (4Yepe3 [HTepHeT), Ta/abo HampapieHHs SMS-TOBIIOMIICHb 32 KOHTaKTHOW iH(popmariieto Kiienra,
3a3HaYEHOIO OCTaHHIM y 3asBi-3roi Ta/abo yrozi npo HajanHs baHkiBceKkoi mociayry, Ta/abo 3asBi npo 3MiHy fannx Kitienra.

16.12.13. bamk He Hece BimnmoigampHOCTI mepen Kiienrom/[lepixkaTeneM 3a HECAHKIIOHOBaHI OCTaHHIM ormepamii 3
BUKOpUCTaHHAM [maTikHOT KapTKH y pasi BixmoBH JlepkaTens 3abiokyBatu [InaTikHy KapTKy BinnosigHo 1o ymoB Y /JIBO.

16.12.14. KuieHT Hece BiMOBIJAIBHICTH 3a CIUIATY MOJATKIB i3 CyM, 1[0 3apax0OBYIOThCS Ha PaxyHOK.

16.12.15. [lep»xaTesp Hece MOBHY BiAMOBIAANBHICTD 3a MPABHIBHICTh Ta KOPEKTHICTh BBEICHHS JaHUX Y OaHKOMATaX.

16.12.16. 'V pasi nopymenssi bankom 3 BuHU BaHKY BCTAaHOBIICHUX CTPOKIB:

- BUKOHaHH: nopydeHHs KitieHTa Ha mepekas KOIITiB, 200

- 3aBepIleHHs Nepekasy KomTiB Ha PaxyHok KitienTa — oTprMyBaya KomrTiB

Bank crmauye KimieHTy IeHIO, MPOIEHTH Ta BiNIKOAOBYE HOMY 30MTKH Yy 3araJbHOMY HorojpkeHomy CropoHamu posmipi (3
ypaxyBaHHIM iHAeKCY iH(snii) 0,01 BigcoTka CyMH IPOCTPOYEHOTO IUIATEXKY 3a KOXKHUH JIeHb MMPOCTPOUYEHHS, ajle y OyIb-IKoMy pasi He
OinbIne 2 BiICOTKIB CYMH HEHAJICKHOTO TepeKasy.

16.12.17. VY pasi:

- MIOMUJIKOBOTO TIepeKa3y KOLITIB 3 paxyHKy KitieHTa sik HeHaJIe)KHOTO IUIATHHKA, 10 CTaBcs 3 BUHU baHKy, a6o

- nepeka3y KOmTiB 3 paxyHKy KiieHTa 0e3 3aKOHHMX TIJICTaB, 32 iHII[IaTHBOIO HEHAIEKHOTO CTATYBada, 3 MOPYIICHHIM
yMOB nopydeHHs1 KitieHTa-IutaTHUKa Ha 3[iHiCHEHHS JOTOBIPHOTO CHHCAaHHS a00 BHACIHINOK iHIIMX MOMMIIOK BaHKy, 0 cTaimcs 3 BHHU
Banky, bank cmrauye KimieHTy meHo Ta BiIIIKOAOBYE oMy 30WTKH y 3araqbHOMY moromkeHoMy CTopoHamu po3Mmipi (3 ypaxyBaHHIM
inmekcy iHduanii) 0,01 BizcoTka cymMM NMOMHIKOBOTO Hepekasy, MOYMHAIOYM BiJ JHS Iepekasly g0 JHS HOBEpHEHHS CyMH Iepekasy Ha
PaxyHox KitienTa 3a ko)kHHiT IeHb IPOCTPOUCHHS, ajie y OyIb-KOMY pa3i He Oijblie 2 BiICOTKIB CyMH ITOMHJIKOBOTO IepeKasy.

PO3LJI 17. CTPOK JIi YABO, MOPSJIOK PO3IPBAHHSA YJBEO

17.1. Jis boro Y/IBO mpununsieThest 3a 3romoro CTopiH abo y Bumankax, nepenadadeHux num YJIBO ta/abo yuHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

17.2. PozipBanns Y IBO 3nilicHIOETBCS:

17.2.1. 3a inimiatuBoro KiienTa:

- y BUMaAKy 3akputTs KimieHtom ycix PaxyHkiB, BigkpuTux B baHky;
- y BUnajky Hesroau Kiienra 3 3anpononoBanumu bankom 3minamu 1o YJIBO y nopsaky, nependaderomy m. 2.7 VBO.

17.2.2 3a ininiatuBoro bauky:

- y Bumnanaky 3akputrtsa Kiientom ycix PaxynkiB, Bigkputux B banky, y Bumankax, nepeabadenux Y/IBO ta/abo ynHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- Y BHIaJy BUHUKHCHHS BH3HAUCHUX YHMHHHUM 3aKOHOJABCTBOM YKpaiHu, y Tomy uucii y cdepi [IBK/®T, mixcraB mis
BiIMOBH BiJ miATprMaHHA 3 KiTlieHTOM MUTOBHUX BiTHOCHH;

- Y pa3i NpUHHATTS pillIeHHs PO MPUITHHEHHS J1IOBUX CTOCYHKIB 3 KitieHTOM.

17.2.3  Slxmo Ha MOMEHT BHSIBIICHHS HaMipy npunuHuTH 1ifo Y IBO Gyap-axoro i3 Cropin mix baakom ta KiientoMm € yxmaneni
JIOTOBOPH, CTPOK Jii SIKUX He 3aKiHYMBCSA, TO MPaBOBi Hacuiaku posipBanHs Y/IBO y npoMy BHIAAKy TaKoX MOXYTh OyTH nependadeHi
OKPEMHUMH YMOBAMH Bi/IMIOBIHUX JJOTOBOPIB.

17.4.  Posipanus Y/IBO npumnunse aito ycix oGopMIeHHX B Horo Mexax baHKiBCbKUX TOCIYT.

17.5. TlpunuHeHHS OKpEeMOro AOroBopy, ykiageHoro y wmexax YJIBO, Ta/abo BigMoBa Bifi OTpUMaHHS/HAaIaHHS OKPEMOi
Bankiscrkoi mocyru He npumuasie gio Y ABO.

17.6. Tlopsiok Ta mifcTaBy MPUIMHEHHS] OKPEMOT0 I0TOBOPY, YKiaaeHoro y pamkax ¥Y/1bO, su3Hauaetses M Y /JIBO Ta ymoBamn
OKpEMOTO JIOTOBOPY.

PO3A1J1 18. MPUKIHIEBI NOJOXKEHHA

18.1. YIABO anst Kiienra nabupae unnHOCTi 3 matu npuitaarts Knientom [ly6miunol npomo3uuii Ta i€ 1O MOMEHTY HOro
po3ipBaHHs BignoBigHo 10 ymoB YIBO.
18.2. HInsixom npuennanus no YJABO KiieHT Hamae 3romy Ta MOrOKYeThCs 3 THM, IO BaHK Mae mpaBo 3ilicHIOBaTH

($oTO3HOMKY Ta Bigeo Harisin y 30Hax obcimyroByBanHs Kitientis, pororpadysanns KiieHTiB Ta X TOKyMEHTIB, a Takox (Qikcaiiio ycima
MOXJIMBUMHU TEXHIYHUMHU 3aco0amy KOHTAkTiB 3 KirieHtamm (y Tomy umcii ayniozamuc Telne(OHHMX PO3MOB Ta iHINE) Y MPUMIIIEHHSIX
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Banxy ta Ha mpuctposix banky 3 mimmo 3abe3nedeHHs Oe3nekH Ta HaleKHOTo obcmyroByBaHHs KiientiB. bank mae mpaBo 36epiratu
Bizieozanucu Ta ¢otorpadii y nojaubLIOMy, a TAaKOX HOIIMPIOBATH 1X y BUMAJIKaX, MepeA0auCHUX YMHHMM 3aKOHOJABCTBOM YKpaiHH.
Mpuennannsm 1o YIBO Kuient Hagae Banky mpaBo BUKOPHUCTOBYBATH Bifeosanuc, ¢potorpadil Ta 3anucu TeaehOHHUX PO3MOB B SIKOCTI
JIOKa3iB Y IpOLECYalbHUX JifgX Ta MiATBEPKYE, 110 BUKOPHCTAHHS TaKHX Bifeo3amucis, GoTorpadiii Ta 3anucis TeneOHHUX PO3MOB HE €
MOPYIICHHAM HOT0 KOHCTUTYIIMHUX mpaB 3rigHo 3 cT. 31 Koncturymii Ykpainu, a € HeoOXiIHUMHU 3aX0JaMH 3 METOIO 3aro0irTH 37104uHy
9H 3°ICyBaTH iCTHHY IiJ 9ac PO3CIIiTyBaHHs, SIKIIO IHIIMMH CIIOCO0aMH OJiep>KaTH iHPOpMaIito HEMOXKIIHBO.

18.3. BperymoBanus criopis:
18.3.1. Criopu Ta po30iKHOCTI, 0 BUHUKAIOTH MPOTAToM Jii ikoro Y /IBO, BUPINIyIOThCS IUIIXOM IIEPETOBOPIB.
18.3.2. Criop¥ Ta IpOTUPITYS PO3TILIIAIOTECS Y CYIOBOMY ITOPSIIKY BiJIITIOBITHO 10 YMHHOTO 3aKOHOJIABCTBA YKpaiHU.
18.3.3. CTOpOHU BCTaHOBIIOIOTH CTPOKHM MO30BHOI JAaBHOCTI 38 BUMOTAaMHU IPO CTATHEHHs KpeanTy, BUHaropoau Ta MpoLEHTIB
3a KOpHUCTyBaHHs KpeauToMm, KoMicisiMu, nieHsmy, mrpadpamu (Heycroiikamu) TpuBaiicTio y 10 (mecsits) pokis.
18.4. VY BcboMy, 110 He nependaueHo oociayroByBanHs iuM Y JIbO, CTopoHU KepyIOThCd YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
18.5. Bank miaTBep/IKyeE, IO BiH € IUIATHUKOM MOAATKIB Ha MpHOYTOK HA 3arajbHUX MiAcTaBaX, BiamosinHo 1o IlomaTkoBoro
KOZIEKCY YKpaiHH.
18.6. Yci 3minu Ta nonoBHeHHS 10 Y /BO € YMHHUME, SKIO0 BOHU MPUHHATI BiAmoBiaHO 10 BuMor Y J[BO.
18.7. VY pazi, gkmo Oyne 3po0iIeHO BHCHOBOK HMPO HE3aKOHHICTh, HEAiMCHICTH a00 HEMOXKIMBICTH BHKOHAHHS OYIIb-SIKOTO
nonoxeHHs YJIBO, Takuil BUCHOBOK He BIUIMBAaTHME Ha pelluTy nonoxens Y BO.
18.8. Bank oronomenusm [1y6mignoi npomosunii, a KimieHT — miamucanHsM 3asiBU-3rOAM 3aCBIAYYIOTH (BAKT TOTO, IO YKIaJaHHS

YJABO Ta cami monoxenHs Y/IbO BiamoBigaroTe BiTbHOMY BoseBHsIBICHHIO CToOpiH, xomHa 31 CTOpiH HE 3HAXOAMTHCA Mif BIUIUBOM
TSOHKKUX 00CTaBUH, mpuMycy Tomo, yMoBu YJIBO mis CTopiH € B3a€MOBUTIAHUMH Ta MOBHICTIO 3po3yMimnmu, CTOPOHU AOCSATIM 3rOAU
o0 ycix icrotHux ymoB Y 1BO.

PO3A1JI 19. MICHE3HAXOAKEHHSI TA PEKBI3BUTU BAHKY

AKHIOHEPHE TOBAPUCTBO «bAHK KPEJUT AHIITPO»

Micue3HnaxomkeHns: Ykpaina, 01033, m. Kuis, Byn. XKunsHcrbka, 32,

BankiBcrka minensis Ne 70, Bunana «22» sxotas 2018 p. HanionansHum 6ankoM Ykpainy,

IITH 143524004022,

Kox 3a €IPTIOY 14352406, Kon 6anky 305749

K\P UA713000010000032007102101026 y Harionansaomy 6anky Ykpaiau (Kox 6anky 300001)
Beb-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon KoHTakr-11eHTpy:

JUTS I3BiHKIB Ha Teputopii Ykpainu — 0 800 507 700 (6€3KOIITOBHO);

JUTS I3BIHKIB Ha TepUTOpii YKpainu Ta 3-3a kopaony — +38 056 787 88 88 (3rigno 3 Tapudamu oneparopa).

3actynHuk [Nonosu MNpaeniHHA
3 po3gpibHoro 6isHecy Ta gimpkutan TpaHcdopMauii

[opkyH T.1.
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