’ A BaHk Kpeawnt OHinpo

Ymosu suxopucmanms 0ano2o Micmumb MOOYIbHI enemenmu, OPYKYEMbCA Ma NIONUCYEMbCA Y BUNAOKY:

QOKyMeHma: A) HeobxioHocmi mumyacogozo 6nokysanus I1IK;

b) neobxionocmi 6noxyeanns K na nocmitiniii ocnosi 3 enecennsim/6e3 enecennsi IIK ¢ Cmon Jlucm;
B) neobxionocmi posénoxysanns IIK.

3asea deprcamens K Ha 6:0KyeaHHs/po3610KkysaHHs [TK,
PO3MOPAOHEHHA HA CAIUCAHHA 2POWOBUX KOWMIB 3 TOMOYHO20 PAXYHKY

HAYaJIbHUKY Binginenns AT «BAHK
(Hazea 6i0oinenHs)

KPEJUT AHIIPO» / ronoBHoMy ¢axiBuio 3 00cayroByBaHHs
KJIEHTIB Binminenns AT «BAHK KPEJIUT

(Hazea 6i0dineHHs)

JTHITIPO»

(111B)
16
IMacnopr:
Bupanmnit

PHOKIIII:
MobinbHuii Tesedon:

(ocHosHull HOMep meneghory)

pyKkyemsca y pazi mumyacogozo onoxysannsn IIK
3AS5IBA HA TUMYACOBE BJIOKYBAHHSI IIK

Mpomry ITK Ne - XX-XXXX- THMYacoBo 3a0;10kyBaTH (WM-01) B cucremi Banky no npuumHi:

- kapTKa BuitydeHa ATM; O. KapTKy THMYacoBO HE MOXKY 3HAHTH; - BUJla4ya TPOIIOBYX KOIITIB Uepe3 kacy 0e3 KapTKy;

- 3 1HIIOT TIPUYHHY (6Kazamu KoL) ;
Apykyemoca y pasi onoxkyeanna IIK na nocmiinii ocnosi

3ASIBA 1JIS1 BJIOKYBAHHS IIK HA ITIOCTIMHIM OCHOBI

Ipomry ITK Ne - XX-XXXX- 320/10KyBaTH Ha NOCTiiiHiil ocHOBI B cucTeMi Banky mo mpuumHi:
Yeaza: kapmu, 3a6510K068aHi Ha NOCMILUHIT OCHO8I, NOOATLUOMY PO3OIOKYE8AHHIO He nidnsealomy!

- Brpara kaptku (LT-06); 0. kpaaikka kaptku (ST-07); - 3aKPUTTA paxyHKy/moBepHeHHs KapTku B bank (CN-09);
- HE3aKOHHE BUKOPHMCTAHHS KapTKH Ta/abo il peKBi3uTiB TpetiMu ocobamu/komnpomerariis kaptku (FR-08);

- 3BUIHEHHS 13 3apIUIaTHOTO NMPOEKTY/IOBEPHEHHS KapTKH B baHk
Braoicimb obcmasumu smpamu/xkpadigicku/komnpomemayii kapmku (Oama/dac, peion) ma inwy iHgopmayiio:

Jpykyemuca y pasi énecenns IIK ¢ Cmon Jlucm

IMpomnry Bra3zany I1K 3anectn B Mixnapoaanii Cromn JIuct MIIC.

Obepimb mun cmon-nucma, BKaXKiTh MepMiH 3HAXOONCEHHA KAPMKU 6 CION-TUCII A Pe2ioH NOCMAHOBKU.

Yeaza: ¢ cmon-nucm ne enocsimocsi kapmku Visa Classic ma Cirrus/Maestro. Bapmicmo énecenns cniauyemocs y gionosionocmi 0o Tapuie Banxy!

- enextponnuii cron-nuct MIIC Visa Int.; D - mixkHapozuuii cron-muct MIIC Visa Int.; D - MixkHapouuii cron-nmuct MIIC MasterCard Worldwide;

- TEpMiH 3HAXOJUKEHHS ; O. PETiOH TOCTAHOBKH
PO3MOPSAJKEHHS KJIIEHTA ITPO CIIMCAHHS I'POIIOBUX KOWITIB 3 IOTOYHOI'O PAXYHKY
A (IT1B), 3000B’A3yFOCS CIUTATUTH KOMICiifHY BUHAaropoy 3a BHeceHHs B cTom-micT ITK Ne - XX-XXXX . s
I[OTO JI0py4Jaro baHKy crmcaTH 3 MOro IOTOYHOIO paxyHKy Ne CyMy B po3Mipi

TPUBEHB
(32iono Tapugis banky) (cyma yugppamu ma nponucom). IliqnucanHsM i€l 3asBH Haaro 3rofy Ha BUKOHAHHS baHKOM BiIIOBiIHOT ITaTiXHOT omeparii
(nebeTyBaHHSI MOTO IOTOYHOTO PAaXYHKY 32 MOEIO 3TOJI0I0).

pykyemsca y pasi pozonokysannus 11K

3ASBA HA PO3BJIOKYBAHHSI IIK
Ipoury ITK Ne - XX-XXXX- po30iokyBaTH B cucTeMi banky no npu4nmni:

- epeBHLIeHH JnimiTiB BBoay [1IH-komy;

- KapTKa paHilie OyJla THMYacoBO 3a0JI0KOBaHa 110 NIPUYHHI:
ITone nocmiiine, Opykyemucs 01 6cix munie 3ane

(mata) (migmuc aeprxartenst) ( 11IB)
Hpuitnamo bankom:

(mata) (mocana) (migmnuc) ( T1IB)



’ A BaHk Kpeaur OHinpo

3aA60a 871ACHUKA KAPMKU HA PO3CAi0YyB8aAHHSA

HAYAJIbHUKY Bigginennss AT «kbBAHK
(nazea iodineniis,)

KPEJUT AHIIIPO» / ronoBHoMy ¢axiBiio 3 00cIyroByBaHHS

KJIEHTIB Bigminenns AT «kBAHK KPEJIUT

(nazea 6iodinents)

JHIITPO»

(I115)
16
acnopr:
Bunanuii

PHOKIIII:
MobiabHuii Tesnedon:

(ocnoenuii Homep menegony)

3A5IBA BJIACHUKA KAPTKH HA PO3CJIIIYBAHHS Ne

Cardholder Statement\Request for investigation Ne

Im’st Ta [Ipi3BHIe BIacHUKA KapTKH:
Cardholder name and surname

Howmep xaptku:
Card number
Toprosa Touka/ATM:
Merchant name \ ATM:
Jara/gac 3miicHeHHsI TpaH3aKIIii: CyMma TpaH3axIlii, 0 OCKapKy€eThCs
Transaction date/time Amount of the disputed transaction:
Busnaute HeoOXinHe:

Please, mark the necessary items:

[0 S me OpaB yd4acri i He JaBaB 3ro¥ Ha IPOBE/ICHHS BKAa3aHOT TPaH3aKIIii.
| didn"t participate and didn’t give my consent to initiation transaction

[0 Kapra Oyna BkpajeHa/3aryoneHa (mara)
The card was lost/stolen (date)

[0 S ctBepmxKyrO, 110 KapTa repedyBaiia y MEeHe TiJ] Yac 3iCHEHHS TPaH3aKIIil.
| confirm that card was with me during the time of the transaction

Ao eu 6iomimunu Oawi nyHKmu, 6am HeoOXiono 0606'13K060 3abnokyeamu eauty kapny !
If you have marked these items, you have to block the card as a compromised card

*

[ Hi s, Hi g0oBipeHa ocoba He OTpUMAIIH OIUTaYeHi TOBAPH / TIOCTYTH, TOMY IO TOPrOBElbh He OaXaB / He Mir iX
Hagaty. Sl cripoOyBaB BUPILIMTH CHIPHY CUTYALIIO 3 TOPTOBLIEM, ajie Oe3yCIILIHO.
Neither | nor my deputed person got the purchased goods/services, because the merchant didn't want/wasn’t able to
grant them. | tried to resolve the disputed situation with the merchant, but didn’t succeed in that.

[ S crioBiCTHB TOPTrOBY TOYKY TIPO BiIMOBY BiJl ITOCIIYT, III0 HAJTAFOTHCS MEPIOAMYHO, POTE IX BapTICTh BCE IIIE
CITUCYETHCS 3 MOTO PaXyHKY.
I informed the merchant about denial of the periodically assignable services, however their cost is still charging from
my account.

[J Hi s, Hi g0BipeHa oco0a He OTPUMAIIK 3aMOBJICH] TOBapH B 3a37ajierih 00YMOBJIEHOMY MicIli a00 Jaci.
Neither | nor my deputed person got the purchased goods/services in a predefined place or time.

[1 A ckacyBaB[] OponroBaHHs [ nonepenHto orary[] roremto ] aBToM00imsi[] KBUTKA.

| cancelled reservation early payment of a hotel car ticket
(mara) B (4Jac), Ko BiTMOBH
Date time denial code
[J  Korris nmrcta TOProBIO Bif (mata) momaernbcs.

The copy of the letter to the merchant from (date) is attached.



A BaHk Kpeaur OHinpo

Arxwo 6u eiomimunu oani nynkmu, 0606'13K060 dooatime 00 3asA6u KONIIO TUCHY8AHHs 3 mopaosyem!
If you have marked these items, you must to attach all copies of the correspondence with the merchant

[J S onyatuB JaHy oIieparlito TOTIBKOIO, YEKOM, 1HITIOKO KapTor0.
| paid for this transaction by cash\ cheque\ another card

[0 Cywma Tpan3akiii Oyia 3MiHeHa 3 Ha
Transaction amount was changed from to

[0 Miit paxyHOK He OyJIO KPeIUTOBAHO IO MPUKJIAICHOMY KPEIUTOBOMY Baydepy Bij (mata)
My account wasn't credited by attached credit voucher from (date)

[0 Cyma naHoi TpaH3akuii Oyia O nBivi / CIMCaHa 3 MOTO PaxyHKYy.
Transaction amount was twice/ debited of my account

[0 A 3poOuB TpaH3aKLiIo Ha (cyma) (mara) B maniii TOpro,iii ToU1l, ane s 3anepedyro

| confirm the transaction for the amount on (date) in this outlet , however |
CBOIO Y4acTh a00 3rofly Ha IMPOBECHHS TPAH3AKIIil, III0 OCKAPIKYETHCSL.
deny my participation or consent to payment for the disputed transaction.
[0 51 OpaB ydacTts B AaHiii OaHKOMaTHi# TpaH3akKIlii, O ajie He OTPUMAaB 3aMOBIICHY CyMy / O OTpUMAB TUTBKH
| participated in this ATM-transaction o but didn’t get the ordered amount

YacTUHY 3aMOBJICHOI CYMH B PO3MIpi / KyIopamu
get the sum partially (amount)\ in _notes.
(0ama) (nionuc) (1115)
Date Signature Name and surname
Anpeca (00608°13K060) E-mail

Address

06086'513k060 dodaiime BCi HASAGHI OOKYMEHMU (YeKu, KeUMaHyii, TUCMYBaHHs 3 Mop2osyem ma iH.) 01 00Kaszy ceoci 3aasu. Lle mooce npuckopumu npoeeoeHHs
poscrioyeanns i noseprenns kowmis. Kopomko onuwims cumyayilo, a maxodic naoaiime 6cio 000amxosy ingopmayiio, Ky Macme 8 c60EMy pO3NOPAONICEHHI, HA
360pomuvomy 6oyi gopmu. bank 3amnuwae 3a coboio npaso npoeecmu 3apaxyéaHHs Cymu Onepayii, Wo OCKAPIHCYEMbCA, NICIA NOBHO20 3AKIHUEHH Npoyedypu
NOBEPHEHHS nAamedxcy, moomo 6i0CYmMHOCHI NOBMOPHO20 HAOAHHS MPAH3AKYIi 0o oniamu (representment).

Hpuiinamo baukom:
Accepted by the Bank:

(oama/uac) (nocaoa) (nionuc) (I11B)

Date Position Surname, name Signature



A BaHk Kpeaur OHinpo

3asAea Ha nposedeHHsA Po3cnidysaHHA CripHOI MpaH3aKyii,
AKa b6yna 30ilicHeHa 8 naamixcHoMy mepmiHasni camoobcsy208y8aHHA

HAYAJbHUKY Bigginennss AT «kbAHK
(nazea iodineniis,)

KPEJUT AHIIIPO» / ronoBHoMy ¢axiBuio 3 00c1yroByBaHHS

KJIEHTIB Bimnisiennss AT «kBAHK KPEJUT

(Hazea 6i0dineHHs)

JTHITIPO»

(I11B)

1116
Iacnopr:
Buganunii

PHOKIIII:
MobiabHuii Tenedon:

(ocHo8HULl HOMep menehoHy)

3AS5IBA Ne ) )
HA ITPOBEJIEHH PO3CJIITYBAHHA CINIPHOI TPAH3AKIIII,
IO BYJIA 3IIMCHEHA B IVIATDKHOMY TEPMIHAJII CAMOOBCJIYI'OBYBAHHS

Im'st Ta mpi3BHUIIE KITi€HTA (TTOBHICTIO):

Howmep i anpeca miaTi>KHOTO TepMiHAITY

Jata / qac 3ificHeHHI orepartii: Cyma ormepattii, o 0CKap Ky€eThCs

Byow nacka, 3anosuime HeoOXiOHI NYHKmMU.

51 6paB (a) yuacrtsb B 3ilicHeHHI onepaiii:
sk sk ske sk ske sk ske sk ske sk ske sk sk ske sk ske sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk kol skoskoskoskokoskokokokokokokokokokokokokokokokolokokokokokolkolkolkokokok

Ormc onepanii

ITocrauanbHUK NOCITyTH

Ne paxyHky Ne kButanmil
Ne tenedony Ne kaptu
Ne orosopy Ne WebMoney

a1 pexBizuTH

she she sk sk sk ske sk sk s sk sk sk sk sk sk she st she she she she sk sk ske sk sk sk sk sk sk sk sk sk ste sk sk sfe sk she sk sk ske sk sk sie skt sk sk sk sk sk ste st she sk sfe sk ske sk sk sk sk s sk sk sk sk sk ste sk sk she sk she sk sk ske sk sk sk sk sk sk sk sk sk st ste sk ske sk skeoskeoskoskoskoskokoskok

Omutata Oyna 31aifiCHEHa:

(20miskosumu Kowmamu, 3a O0MOMO2010 MNAACMUKOB0I KAPMKU - 8KA3AMU HOMep Kapmu, YeKom (Kapmoto) 30a4i)
[okyImOpHOTro BHECEHHSI KOIITIB B TEPMiHAJ

she st sk sfe sfe st sk sk sfe st sk sk s ste e sk sk ste ke she sk ste ke she sk steske she sk stesie sk sk sieske sk st skesie sk ste sk sk sk ste sk sk sk ste sk sk sk ste sk sk sk ste sk sk sk ste s sk sk ste s sk sk stesie sk sk stesie sk sk stesie sk sk stesie sk st skeske sk stk sk sk steskesk sk stk sk tokosko koo sk

UYu Binkpurnii paxynok B AT «bBAHK KPEJIUT JJHITIPO»

(mak / i) (8 pasi AKuo Max, 6KaAACiMs HOMEP PAXYHKY 8 SPUBHAX, 051 NOBEPHEHHS 2POUOBUX KOUMIS, 8
Pasi NO3UMUBHO20 pe3ynbmanty po3ciioyeams)

3k sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk skokoskokokokokokokokokokokokokokokekekek

06086'513k060 dodatime 6¢i HASABHI OOKYMeHmMU (YeKu, Keumanyii,) Ons dokazy ceoei 3aasu. Lle mooice npuckopumu nposedeHHs po3caioy8anHs i NOBEPHEHHS KOWMIE.
Kopomxo onuwims cumyayito, a maxodxc 8ukiadimo 6cio 000amKo8y iHpopmayiio, Ky Macme 8 C60EMY PONOPAONHCEHHI, HA 360POMHLOMY 60Yi (opmu.

(oama) (nionuc depacamens) ( I11B)

E-mail

Hpuiinamo bankom:

(0ama) (nocaoa) (nionuc) (I11F)


https://my.webmoney.ru/

’ A Bark Kpeaut OHinpo Ome:

(oama) (nionuc odepcamens) ( I11b)

Hpuiinamo baukom:

(oama) (nocaoa) (nionuc) (ITIB)



